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VISION & MISSION

Vision
RZB is the leading Banking Group in Central
& Eastern Europe (CEE) and Austria.
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Mission

We seek long-term relationships.

In Austria and CEE, we provide a full range of
top-quality financial services.

In the world's financial centres and Asia, we are
an important niche player.
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As the central institution of the Raiffeisen
Banking Group in Austria, we offer specific
services to our owners.

We achieve sustainable and above-average
return on equity.

We empower our employees to be entrepre-
nevurial and to show initiative and we foster
their development.
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PLIb-ABcTpis

ra baHkiscbka Npyna Panddarizen

PLIB-Asctpia (Paitddarsen Lentpansbank Ocreppaiix Al) € ronosHoto
YCTAHOBOIO aBCTpiicbkoi barkiscbkoi [pynu Pariddaiisen, Hanbinbwoi cy-
TO QBCTPINCHKOT MOBHICTIO MPWMBATHOI BAHKIBCLKOT rpynu. AKTuBM rpymnu
cknagatots noHag 114,2 minsspaa €spo. Bona npeacrasnse 25% micue-
BOrO KPEOMTYBAHHA TA MAE BAHKIBCbKY Mepexy, wo Hapaxosye 2,360 yc-
taros Ta 22 000 cnispobitHukis Ha Teputopii ABCTpii. ABCTpIMCHKG
bankisceka [pyna Parddaitsen cknanaetsbes 3 6aHkiB HO MiCLLEBOMY PiBHI,
nani 6aHkiB Ha piBHi NposiHUiM — Palidbdaisennangecbankis — 1a PLB sk
ronosHoi yctanoewu. bankm Paiddaiisen — ue npueatHi kpeauTHi iHCTHTY-
™ y GOpMi KOOMNEpPATHBIB, AKi MPOMOHYIOTb CBOIM KIIEHTAM LUMPOKMHI
cnexTp 6aHkiecbkux nocnyr ans disnunmnx ocib. Bci 6anku Tiel um iHwoi
NPOBIHUIT € KOONEPATUBHKMM UneHamu BignosigHoro Pandaisennanaec-

6aHky. JlaHgecbaHku B cBoto yepry sonogitos 88% akuin PLIB.

B yepBHi 2002 poky PLIB
BifICBATKYBAB CBO€ 75-piyus

Ictopis bankis Paiddaiisen noyanacs 3 Himeubkoro ekoHomicta Ppigpixa
Binsrensma Paridpdarisena (1818-1888), axkuity 1862p. sacHysas nepuie
KoonepaTtueHe 6aHKiBCbke OB €HAHHS, NOKNAAEHE B OCHOBY BCECBITHLOI 3 MOMEHTY 3aCHYBAHHS
opraxisauii koonepatueHmx cninok ParddaitzeH. fonoBHUMKM NpUHLMNIA-
Mn po60TH, Lo ix Bu3Haume Ppinpix Pariddaitsen, cranu B3aemononomo-

ra T NPOMAraHAA IHTEPECiB YEHIB L€l OpraHizaLii.

3acHosanuit y 1927 poui PLIB-AscTpia nponoHye cBoOim kieHTam WMpo-
KMI CNEKTP KOMEPLIMHWX TA HBECTULiHUX BaHKIBCbKMX nocnyr. B yepsHi

2002 poky PLIB sinceaTkyBaB CBOE 75-pivust 3 MOMEHTY 30CHYBAHHA.

PLIB-Ascrpis BBOXOETbCA nioHepom B Llentpanshint ta CxigHit €sponi

(LLCE) Ta mae cBoi 6aHkm B TaKMX KpaiHaX:

= 1987 YropupmHa Raiffeisen Bank

s 1991  CrosauunHa Tatra banka

= 1991  Tlonbuwa Raiffeisen Bank Polska

s 1993  Yecwvka Pecnybnika Raiffeisenbank

= 1994  bonrapis Raiffeisenbank (Bulgaria)

= 1995 Xopsaris Raiffeisenbank Austria

s 1997  Pocis Raiffeisenbank Austria

s 1998  Ykpaira Raiffeisenbank Ukraine

s 1998 Pymynia Raiffeisen Bank

= 2000 bBocHis ta lepuerosuta Raiffeisen BANK Bosna i Hercegovina
= 2001 Cepbia Ta Hoproropisa Raiffeisenbank

= 2002 Crosenis Raiffeisen Krekova Banka

= 2002 Kocoeo Raiffeisen Bank Kosovo J.S.C.
= 2003 binopycia Priorbank, JSC

Raiffeisen
BANK
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Sk i MmuHynoro poky, PUB
BMEBHEHO NMPOAOBXXYBAB
PO3BHUTOK B KpaiHax
LentpanbHoi Ta 3axigHoi
€sponu B 2002 poui.
MopiBHsaHO 3 2001 pokom
6anaHc goyipHix 6aHKiB BUpic
Ha 25% po 14,3 minbappis
eBpo. Ha cborofHi 6inbLu HiXx
600 6aHkiBCbKMX BigAineHb
06¢cnyroByIoThb KIi€HTIB B
kpaiHax LleHTpanbHOi Ta
CxigHoi €Bponu.

KoHconigosani aktueu pouipHix 6ankis PLIB-Asctpis y Llentpanbhii Ta
CxigHin €sponi nopisHaxo 3 2001 pokom supocnn Ha 25% i cknapatots 14,3
Minbsipais €8po. Y usomy perioni mepexa Hapaxosye 604 ¢inii, B skux 3ai-
Hato no 14 000 cnispobiTHukis.

Y 3axigHint €Esponi Ta CLUA PLIB-Ascrpis mae ¢inito B JloHgoHi, npeacraHuutea y
Heto-Mopky, Bprocceni, Minari, Mapusi, Takox diHaHcoBy komnaio y Huo-Mop-
Ky (LLLO B CBOIO Yepry MAaE NPEeACTOBHULTBO Y XbIOCTOHI) Ta OYipHiM 6aHK Ha ManbTi.
B Asii PLIB-Aectpist mae ¢inii 8 CiHranypi Ta [MNexini, npeacrasHuurea e foH-
Kowsi, Xo Wi Mini, Mym6ai (Bombeit), Terepani ta Ceyni ta i. La mixHapoa-
HO MPUCYTHICTb 4YiTKO NiAKPECIOE CNPAMOBOHICTb CTPATErii PO3BUTKY
Bankiscbkoi [pynu B kpaiHOX, WO PO3BMBAIOTHLCS.

9k i MmuHynoro poky, PLIb BnesHeHo npoposxysas po3suTok B kpaiHax LleH-
TpansHoi Ta 3axigHoi Esponu B8 2002 poui. MopisHaro 3 2001 pokom 6a-
naHc podipHix 6arkis supic Ha 25% no 14,3 minsapais espo. Ha cboroaHi
GinbL Hix 600 6aHkiBCbKMX BigaineHs 06cnyrosytoTs KieHTis B kpainax Lien-

TpansbHoi Ta CxigHoi €sponu.

mmm BigsHaku

MocritHa npuxunsHicts PLB po skocti (npoext ,O6cnyrosysaHHs knieHTiB 3
HOWMBMLLOIO SKICTIO”) T O HAMCYHACHILIMX TEXHIYHMX PilleHb Binobpasunacs
B UMCNEHHMX MICLLEBMX TA MKHOPOAHUX HOTOPOAAX.

MpoeigHe supanHs B ranysi dinarcie Global Finance o6pas PLE “Kpawumm 6an-
kom 8 kpaiHax LientpansHoi Ta CxigHot €sponu”, The Banker npuceois PLIB ta io-
ro BianosigHMm fovipHim 6arkam seamHs “bark poky 2001 & kpainax Lientpans-
Hoi Ta Cxigroi €sponu”, B Ascrpii, bocHii Ta lepuerosuni i CnoeadumHi. Haseci
2002p. ppyrvi pik nocnine Global Finance o6pos PLIB “ Kpawmm 6aHkom &
kpaiHax Llentpansroi ta Cxigroi €sponu ta LlentpansHoi Asii”. B aunni 2002p.
BpuTaHcbkMm NpoBigHMM BUAGHHAM B ranyai ¢iHancie Euromoney 6yno obparo
n’atb crpykTyp PLIB-rpynu nepemosxusmu B fekinbkox kateropisx: “Kpawmit bawk s
tOrocnasii”, “ Kpawwit bank 8 Crnosavumni’, “Kpala ycraHosa no sunycky iHCTpy-
meHTiB nosuku 8 Crnosayumni’, “Kpalio ycTaHOBA NO BUMYCKY IHCTPYMEHTIB No3u-
ki 8 CnoeeHii” Ta “Kpalia ycTaHOBA MO 3AUTTAM TA MOMMHAHHAM B PymyHii”.

B csoemy BepecHesomy sunycky Global Finance sucsitnme “Kpaui IntepHet-
Banku Ceity”. IHTepreT-nocnyrv PLIB-rpynu BigmiveHi ABOHOALATEMA HOrOPO-
L0AMU, CEPER SKMX HAMMPeCTUxHiwi ,Hakkpawmit y cBiTi oHNaMHOBKI TOpro-
BELb LiHHMMM NANEPAMMU ANS MPUBATHMUX iHBeCTopiB", ,Halkpawwmi kopnopa-
TUBHUI/IHCTUTYLIMHKIA [HTepHeT-Bark B Esponi” Ta ,Kpaluwuit knieHT-opieHTo-

BAHWI caitT B Esponi”

mmm Unico Banking Group

PLIB-Asctpist - unen Unico Banking Group, sika € acouiaui€to, o KoopanHye
LiSNIBHICTb  €BPOMENCHKMX KOOMEPATUBHMX OGaHKiB. 3aranbHui Kanitan
acoujauii cknagae 116 minbsapais espo, 6anarc — 2,100 minbspais espo. 50
minbionis knientie obcnyrosye 430 000 cnispobithukis 8 36 000
BaHKiBCbkux ycTaHoBax. 17% esponeicbkoro puHky no kpeamtax 1a 20%
PUHKY MO AENO3MTAaX — MOKA3HMKM, AKi NigKPEeCnoTb BOXIMBICTb Ui€i

BAHKIBCHKOT rpynu.
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mmm [faBHs icTopis

TosapucTea koonepaTneHoOi cuctemu ParddaitzeH, aki BuHmknm y Esponi
B cepeamti XIX cTonitTs, icHyBanu Takox i 8 Ykpaini. [Nepwa “Panddait-
3eHka” (tak ix Hasmeanm B YkpaiHi) Byna 3acHoeaHa y ceni IBaHiBui Ha
MontasumHi y 1895 poui. Haibinbl WmMpokmit po3BUTOK KOONEPATHBHI
ToBapMCTBa Manu y LlenTtpaneHin ta 3axigHin Ykpaini. Y 1915 poui Ha Te-
puTopii cydacHoi Ykpainu icHysano 6inbl Hix 2000 Takmx ToBapwmcTs.

Y 1938 poui Ha Tanuumni sanmwanocs we 563 “Paiiddansenkn”. Yci Bo-
HU BUMYLLEH] OYNM NPUNUHUTH CBOE ICHYBAHHS NICAA MPUXOLY PALSHCHKOT

BNQAAM HO Li 3eMi.

mmm PaiidpPpaiizeH6aHK cborogHi
3 1994 poky Panddansen Llentpansbark mas npeacrasHmuteo 8 Yk-
paiHi. Y 6epesni 1998 poky 6yno 3acHoBaHO fouipHii 6ank — Paitd-
dansenbark Ykpaina (PBY), wo mae nivensito HBY (Ne 191 sig 03.
12.2001p.), HeobxigHy ansg o6CNYroByBAHHA KOPNOPATUBHMX KIIEHTIB
Ta disnuHmx ocib.
Hessaxatoun Ha Te, wo nouartok pisneHocti PBY B8 Ykpaiwi cnisnas i3
pocicekoto kpusoto 1998 poky, 6aHk wemnako 3asasus cebe Ha PUHKY Ta
CTBOPMB MiuHy KnieHTcbky 6a3y. Knientamm PBY € He Tinbkm nposigni
ABCTPINCbKI T MIKHOPOAHI KOMMQHIT, G TAKOX MNPOBIAHI YKPAiHCbKI
BMPOBHMKM, IMNOPTEPH Ta ekcrnopTepn HadTH, CiNbCbKOrOCNOAAPCHLKOI,
METANYpPrinHOT T XIMIYHOT MPOAYKLU,i.
Ha chorogHiwHiin ners Pandddaizenbark sxoauts go 10 HaMBinbwmx

6arkis YkpaiHu 30 pO3MIPOM GKTUBIB, KAMITANY TA KPEAUTHOTO nopTdena.

mmm PeiiTuHru Ta Big3Haku

EdbextusHicts pobotn Pariddainserbanky Hawna cBoe BinobpaxeHHs He
TiNbKM B Cyxmx undpax, ane i B OUIHLI AiaNbHOCTI 6AHKY NPOBIAHUMM VK-
PATHCbKMMM EKOHOMIYHMMM BUAAHHSAMM. TaK, 30 pe3ynbTaTaMu GiHaHCO-
Boro peituHry raset “bisHec” sa 2002 pik B HomiHauii “BaHk, B akomy
Bu poamictunm 6 penosut” Paitdbdansenbank sanmas 3 micue, a B
HomiHawii “Barkip poky” ronosi MpaeninHs PBY Iropio @paxukesuuy 6y-
10 NpucBoeHO novecHe 4 micue. A 3a pesynstatamu peitunry “TOMM-
100", nposeneHoro “lnsectrasetor”, Panddarsenbark Bu3HaHO nige-
poMm diHaHcosoro cekTopy, a Irop PpaHukesuy saiHae 2-e Micue B rany-
3EBOMY PEWTHUHTY TOM-MEHemxepis Ta 9-e - B 3aranbHOHALIOHAIBHOMY.

Bituem nepeniky ocobuctux Haropop Irops PpaHukesuya € nepemora B
HoMiHaUiT “@DiHaHCKUCT poky” B PAMKAX 3AransHOHALIOHANBHOT MPOrpamm
“Miognna poky 2002". Cam Irop PpaHukesmy 3a3HAYAE, WO BCI HArOPOaK
— Ue B NepLUy Yepry 3aciyra KONeKTUBY, 3rypTOBAHOIO TA iHILIATUBHOTO, O
B APYry — MPABMILHOI NONITMKM MATEPUHCHKOTO BAHKY, CMIPAMOBAHOI HA

PO3BMUTOK TA MIATPMMKY YCMiLWHOrO Bi3Hecy.

Ha cborogHiwHii geHb
Paii¢ppariizeH6aHK BxoauTb A0
10 Ha#6inbLWIMX 6aHKiB YKpdAiHK
3a po3mipom aKTMBiB, kanitany
Ta KpeauTHoro noprdens

mmm DiHaHcoBi pe3ynbTaTu

B MJIH. I'PH. (B MJIH. €BPO)

u AKTMBM: 1331.4 (240,6)
= Kanitan: 179.3  (32,4)
= Onepauiitmit npubytok: ~ 70.0  (12,6)

= Yuctuit npubyrok: 24.4 (4,4)

x Raiffeisen
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OcHoOBHI

¢diHaHcoBI nocnyrn 6aHKy

mmm YnpaBniHHS paxyHKamMu
Ta nepekasm

m [1OTOUHI paxyHKM B HALIOHAMLHINA
TA IHO3EMHIM BOMIOTI

m BHyTpilHi T MiXXHOPORHI rpoLwoBi
nepekasu

= |Hkaco vekis

= Kacosi onepauii

= Onepauii 3 NIACTUKOBUMK KAPTKAMM

= |HKacauis roTisku

TA NOCAYrM BEYIPHbLOI KaCH

mmm JlokymeHTapHi onepadii
= ExcnoptHi akpeanTuem
» IMnopTHI akpeauTuem

» [lokymeHTapHi iHkaco

mmm FapaHTii

= TeHgepHi rapaHTii

» [apanTii BUKOHAHHS 3060B’93aHbL

= [apaHTii BUKOHOHHS 3060B'93aHbL
MO ABAHCOBKM NEPEKA3AM

= [apaHTii BUKOHOHHS 3060B93aHbL
no onnari

n Akpeantusm “crerpbain”

» [QpaHTii NOBEPHEHHS KpeauTy

mmm Kpegutn
n CTpykTypOBQHI
KOPOTKOCTPOKOBI KpeanTH
ans biHaHCYBAHHS TopriBai
= KomepuiiHi kopoTko-
TG CEPEAHBOCTPOKOBI KPEANUTH
» |HBECTUUIMHI KpeauTH

s Osepapadtu

x Raiffeisen
BANK

mmm BasnroTHi onepadii
= CTpOKOBi 4ENO3UTH TA [ENO3UTH
0O 3ANUTAHHSA
= Kownsepciii onepauii

= Topriena 6aHKHOTAMM

mmm [Mocnyru Ha rpowoBOMy
Ta pOHAOBOMY PUHKAX
= MeHemXMEHT BUMYCKy LiHHMX nanepis

AHAEPPANTUHT

= [locnyru 36epiraya wiHHKX nanepis

= Toprisng WiHHUMKM NANEPaMM

Bunyck nenosutHux ceptudikaris

Onepauii 3 Bekcenamu
Bpokepceki nocnyrm

mmm Mocnyruy,
wo HagaioTbes PpizuuyHUM ocobam

m [1OTOUHI paXYHKM B HOLIOHAbHIM
TA IHO3EMHIN BANIOTI

m [lenosutHi paxyHku,
BKJIIOUQKOUM AEMO3UTHI CepTUdIKATH
B HOLIOHQNbHIM TA iIHO3EMHIM BANIOTI

m BHyTpiwHi Ta MiXkHOPOAHI
rPOLLOBI Nepekasm

= Onepauii 3 koMepLUitHUMM
TA LOPOXHIMK Yekamu

= Onepaduii 3 NNIACTUKOBUMM KAPTKAMM

= Kutnosi kpeauTw

s Kpeoutn Ha npuabarHs asTomobinis

AkuioHepmu
Ta Harnagosa Paga

mmm AkuioHepu PBY

Pandodarzen 35%
LlentpansbaHk
Ocreppanx Al
(PLIB-AscTpis)

24,58% Paiddaiizen
IHBectmenT Al

Paiiddarsen
[HTepHauioHanb
40,42% betaiiniryHrc

mmm Harnasposa Papga

lonosa Harnsgosoi Pagu: Fep6epT Creniu, sactynHuk flonosu Mpaeninns
Pariddansen Llentpansbanky, AscTpis

Ynenn Harnaposoi Pagu: XaHy Xvogns, BrkoHasuuit Biue-npesuaeHt,
lonosa MixHapoaroro aenapramenty PLIB

O110 0O6e€kK, PLIB, KazHaueiicteo

MpaBniHHA
PaiiddaiizeH6aHKy YKpaiHa

[onoea MpasniHHs: Irop ®paHukeBny
3acrynHuk ronosu MNpasninks: Anppin CHeripes
Ynen MNpaeniHns: Bonoaumup JlaBpeHuyk
Ynen MNpasniHns: Jlinia Jlasenko

x Raiffeisen
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2002 pik 6ys e ogHUM ycriwHum pokom ana Paiddaizenbanky, akmit npoaos-
XXYE 3MILHIOBATK CBOT no3uuii Ha puHky Ykpainu. [1po ue cBigunTb ArHAMIYHUA
pict akTtueis PBY. 3a naHumm GiHQHCOBOT 3BITHOCTI, CKNOAEHOT 3riAHO 3 MiXHAPOA-
HUMM CTAHAAPTAOMKM ByxranTepcbkoro obniky, 3aranbHi aKTUBKM 30IMLLIMAKNCS HA
31% no 1,331 mnpa. rpusens (240,6 mnH. €Bpo). 3a 06CArom AKTMBIB CTAHOM HA
kineus 2002 poky PBY BxoauTb no mecsTku HANBINbWKMX YKPATHCEKMX OaHKiB.
Onepauinni noxoan 6arky spocnm nopisHaHo 3 2001 pokom Ha 102% Ta cknanu
70 mnH. rpuserb (12,6 mnn. espo). B 2002 poui 6yno 36inblieHo cTaTyTHMA
kanitan 6anky Ha 52 367 mnH. rpH. (9,5 mnH. espo) no 179,324 mnH. rpH.
(32,41 mnH. eBpo). Y 3B'A3ky 3 IHTEHCHMBHUM PO3BUTKOM GINiMHOT Mepexi
nepcoHan 6aHky 36inbLmMBca Ha 78%, Wo BinobpaxKae HALLi AANEKOCHKHI HaMIPK

HO YKPATHCbKOMY PUHKY.

Mpotsrom 2002 poky PBY 3aificHus BupiluanbHi KPOKM LWOJO 306€3NeYeHHs CBOET
ManbyTHbOT Noauuii Ha puHky. OCHOBHMIT AKUEHT CTABMBCA HO YAOCKOHANEHHA
CTPATErMNYHO BAXIMBKMX MPOAYKTIB TA MOCAYr OAHKY, O TOKOX HA MOCHMIEHHS
cniepobitHMuTEa 3 6aHkamu rpymu Paitdbdaisen. Hawe 6avernns manbytHboro
CTABMTb MEpefl HOMM TaKi 3ABAAHHA: 30BONOAITM 5% PMHKY i CTATM OOHUM i3
Hanbinbwmx onepatopis B Ykpaini. Crparteris PBY skniouae possutok perioHans-

Horo 6isHecy B YKpQiHi i CTBOPEHH: MiLHOT BAHKIBCLKOT Mepei.

Te, wo Panddaitzenbark npuainve 6arato yeamm Ta 3yCuib BIPOBAIXKEHHIO BU-
COKOAKICHUX MOCAyr, nNpm3seno A0 36inbluieHHs npubyTKy Big KOPNOPATUBHOI
pisnbHOCTI. 36inblieHHs 6yno AOCSArHYTO, HE3BAXAIOYM HA MOCHMIIEHHS KOHKY-
peHLIT gk 3 60Ky BAHKIB 3 IHO3EMHMM KQMITANIOM, TaK K | 3 6OKY YKPQATHCbKUX KOH-

KYPEHTIB.

Ha nigteepaxeHHs csoei nepenosoi nosuuii cepen 6ankis 3 100% iHo3eMHMM
kanitanom PBY nposis yci HeobxigHi nigrotosyi poboTH Ta PO3MNOYaE akTUBHE 06-

CIYroBYBAHHA i3nuHMX OCIB, aKMM BAHK NPOMNOHYE CydaCHi BAHKIBCbKI NOCYTM.

B 2002 poui PBY nepernsHys Ta yoOCKOHAMMB OPraHi3auiiHy CTPYKTYpY BAHKY.
3MiHM B OpraHi3auiiMHii CTPYKTYPi CNPSMOBAHI HO CTUMYIIIOBAHHS CRIBNPAL MiX
BAHKIBCHKMMMU MIAPO3AINAMM 3 METOIO CKOPOYEHHS BUTPAT H4ACY HA OAEPXAHHA

KNiEHTAMM NOCIYr BAHKY, MOKPALLEHHS iX AKOCTI.

Irop @PpaHukesuy, lonosa MpasniHHs 9 xo4y NOAAKYBATH YCIM KITIEHTAM 30 [OBIPY, Ky BOHW BMSIBMIIM 1O HAWOrO 6aH-
Ky, OKUIOHepam Ta ix npeacrasHukam y Harmagosin Pagi, ycim Hawmm GisHec-
napTHepam. TaKoX MOs LMPA MOAAKA BCIM CMIBPOBITHUKAM 3G X CyMIIHHY

NPAWo, WO POBUTE MOXIIMBMM YCTILLHWA PO3BUTOK BAHKY.

Irop ®parHukesuny

x Raiffeisen
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meesssssss KopnopatneHui 6i3Hec

Anppiri CHeripes, 3actynHuk ronosu [paeniHHs

2002 pik CTOB HACTYMHUM YCMILLIHUM POKOM
ana kopnopatueroro 6Gisnecy AKB “Paiid-

dansenbark Yekpaina”.

Hiansnicte PBY B8 2002 poui 3acsigvye
KOMiTKy pOBOTY 3 BAOCKOHANEHHS ICHYIOUMX
TA BMNPOBUAXEHHS HOBMX OAHKIBCbKMX MPO-
LYKTiB, WO MPOMOHYIOTLCS KOPMOPATUBHUM
knienTam. Peaynstatom pobotu excnepris yn-
PABiHb KOPMNOPATUBHMX KINIEHTIB TQ TOProBO-
ro GiHAHCYBAHHS CTAB 3HAYHMI 06Car focar-
HeHb. Y nmotomy 2002 poky HauioHanbHwmi
bank Ykpainu odiuitno skmouns AKbB
“Paitddansenbark Ykpaina” po kaTeropiit
8-Mu HaMbinblUMx 6AHKIB, WO CBIAYMTL NPO
HOA3BMYAMHI TEMNU 3POCTAHHA B iCTOPIi

BaHKiBCbKOT cnpasu B YKpaAiHi.

Y 2002 poui no PBY npueananucs we 170
KOPMNOPATMBHUX KIIEHTIB, BENUMKUX TA Ce-
pefHix 30  pO3MIpaMM  MIANPUEMCTB,
BHACNIAOK YOrO KiNbKiCTb KOPNOPATUBHUX PA-
XYHKIB nepesuwmna Ha kiHeub poky 9240, a
NPUPICT Yy MNOPIBHAHHI 3 NONEpPeaHiM POKOM
cknas 57%.

3asasaku sigkputnio y 2002 poui mepexi
¢init PBY B OCHOBHMX NMPOMMCNOBMX LEHT-
pax Ykpainu, takux, sk Joreubk, JHinpone-
Tposckk, 3anopixxs, Opneca, Mukonais, a
Takox eigainers y Kuesi, 6arkiscbke 0OCNyroByBAHHs KNIEHTIB, SIKi 3HA-
XOHATbCA Y PI3HMX KYTOYKAX KPAiHM, CTANO Bifbll 3pY4HMM Ta edeKTHB-
Hum. Knientt PBY MaioTe MOXuBICTb 0BMpPaTH HAMNPUAHATHILE Micue
I8 OTPMMAHHS MOBHOTO Nepeniky 6AHKIBCbKMX MOCYT TA 3040BONEHHS

cBOIX piHaHcoBKX NoTPED.

HeyxunbHO BAOCKOHOMIOETHCS TG PO3BMBAETLCS CMEKTP PO3PAXYHKOBO-
kacoswux nocnyr. Knientt PBY, wo sigkpunu paxyHku B ogHin 3 binii,
6e3 3aMBOro KOMNOTY MOXYTb NEPENTU HA OOCIYTOBYBAHHS 4O iHLLOTO
BiAiNEeHHs BiANOBIAHO OO BNACHMX r|0Tpe6 y LWWOAEHHOMY 60HKiBCbKOMy

obcnyrosyeanHi. Y 2002 poui Wnpokoo nonynspHICTIO cepeg Kopno-
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pPATUBHKX KNieHTIB BaHky kopucTyBanucs nocnyrv BedipHbOi kacu, a Ta-
KOX NNacTukoBi kaptku M 3apnnathi npoektu. Cneujanictn PBY 3
BIAKPUTTS PAXYHKIB BMPI3HAIOTLCS BMCOKMM NPOdECIOHANI3MOM Ta

FMMBOKMM PO3YMIHHAM IHTEPECIB HALLMX KIEHTIB.

MuHynuit pik MOXHQ PO3MIAAATU 9K HAMBINbL MNOKA3OBMMA Yy CBITHI
PO3BMUTKY MNPOLECY KPEAUTYBAHHS KOPNOPATUBHUX KNieHTiB. Ha kiHeub
2002 poky posmip kpeautHoro noptdens PBY cknas 1140 mnH. rpu-
BeHb (206 MnH. €Bpo), wo cranosuts 48% npupocTy y NOpiBHAHHI 3

PEe3ynbTATOM NONEPERHbOrO POKY.

OcHosHumn daktopamm ycnixy PBY B cdepi kopnopatmsHoro diHaHcy-
BOHHS MOXHQ BBAXATH:

= MUOOKE 3HAHHSA MICLLEBOTO PUHKY;

® OPIEHTALIA HO YKPATHCbKMX KNIEHTIB, HE NULIE HA iHO-
3eMHi KOMMNAHIi Ta NPefCTABHMUTBA;

= MOPIBHAHO BEMKMI 30 PO3MIPOM NIMIT HO OLHOrO NO3M-
4ANbHKKA;

= LWBMAKY TA HEBIOPOKPATUYHY Npouesypy MiaroToBKM
KPEAMTHOT 30s1BKM (MPU HOLAHHI HOBITb BEMMKUX KPEAMTIB
45-60 gHie 3 MOMEHTY NOAAHHSA GIHAOHCOBOI 3BITHOCTI TA
IHLLIMX OOKYMEHTIB, HeoDOXigHUX ans NPOBELEHHSA KPEeaNT-
HOro aHanisdy, [O BMAAYI KPEeAUTHMUX KOLLITiB),'

® THy4YKe KOMOIHYBAHHS PI3HOTO TUMY 30CTAB;

= NPMBABNMBI KPEOUTHI CTABKM;

= BMCOKMI NpodecioHasnism NepcoHany Ta OPIEHTALIO HA

noTpebu KIieHTiB.

BinkpuTTa Ta noyaTok onepauiiHoi gisnsHocTi ¢init PBY 8
OCHOBHMX MPOMUCIOBUX LEHTPAX YKPAiHK Cnpusany nigsu-
LEeHHIO poni Ta 3MiLHeHHIo penyTauii barky B perioHax.

Bintak, PBY npotarom gocuTb kopoTkoro nepiogy 4acy
nocis uinbHe micue cepen 10-tv Halkpawmx 6arkis Yk-

PAiHM 30 YCIMO OCHOBHUMMU NAPAMETPAMM (3006YyBLIM 6-7

NO3ULII0 CTOCOBHO KOPNOPATUBHUX KPEAMTIB).

CnexTp nocnyr YnpaeniHb KOPNOpATUBHUX KIIEHTIB TA TOPrOBOrO GiHAH-
CYBQHHS, WO MPOMOHYETLCS KOPMNOPATUBHKMM KiieHTam barky, nocTiiHo

BAOCKOHAIOETLCA TA PO3LLUMPIOETHCA.

Y 2002 poui Bigain NpoekTHOro GiHaHCYBAHHS, NAPAdIEID FKOrO € Ha-
LOOHHS CepeaHbOCTPOKOBOTO (IHOHCYBAHHS Ta GIHAHCYBAHHS iHBE-
CTUUIMHKMX NPOEKTIB, PO3MNOYAB AKTUBHY POOOTY i3 3040BONEHHS biHAH-

CoBMX NOTPED KMIEHTIB Y CEPEeAHbOCTPOKOBUX KPEANUTAX.

3pOCTAE KinbKICTb BEAMKMX MPOMMUCIOBKX MIAMPUEMCTB (3aranom nig-

NPUEMCTB METANYPTiNHOI, CiNbCbKOroCNOoAAPCHKOI, XIMIYHOT NPOMMCIO-
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BOCTI, WO 3AMMAIOTLCS HisMbHICTIO 3 €KCNOoPTy Ta IMNOPTY), siki 38epTa-
totbcst 8o PBY 3 MeTol0 ckopucTaTUCS NepeBaramu CTPYKTYPOBAHOTO
¢biHaHCYBAHHS TOProsenbHUx onepauii. [lo yBaru knieHTis NponoHyoTs-
C PI3HOMAHITHI CXEMU MNEepenekcrnopTHOrO ¢GiHAOHCYBAHHS, MOCT-eKC-
NOPTHOrO diHaHCYBAHHA Ta diHaHcysanHa imnopTy. 3 2002 poky 3
YCMiXOM 3QMNPOBAMKEHO HOBUI MPOAYKT CTRYKTYPOBAHOMO PiHAHCYBAH-
HSi TOProBenbHUX onepauiin — Toprose GbiHAHCYBAHHS nig 30CTABY 3Q-
nvwkis ToBapHoi npoaykuii. [aHui Bua diHaHCYBAHHA 3a3HAE
HOMGINbL WMPOKOTO BXUTKY CEpes NiANPUEMCTB, WO 3aMMAIOTLCS nepe-
PO6KOIO Ta TOPTIBNEIO LYKPOM TA HACIHHAM COHsALWHUKA. KpeanTHi kow-
T BUKOPWCTOBYIOTLCS A NPUAOAHHS TOBAPY 060 CMPOBHHU 3 METOIO
bGOPMYBAHHS 3AMACY, AKMI PEANi3YETHCA 30 YMOB HAMBUIIAHILLION CUTY-
auii HO PUHKY.

BukopumcTanHs creuianbHUx iHCTPYMEHTIB TOProBOro GbiHaHCYBAHHS, O
CAMe — AKPEeAMTMBIB TA FTAPAHTIM — € BUTAHUM HE TiNlbKM ANS NO3MYANb-
HUKQ, O 1 Ans MOro napTHepad. AKPEaUTUBYM TA TAPAHTIT 3ACTOCOBYIOTLCS
AK QNbTEPHATMBA 3ANYYEHHIO KPEAMTHMX KOLUTIB i3
3HAYHO HMXUYMMM BUTPATaMK. BrucokoksanidikoBaHi
cneujanicti PBY HapatoTh KNIEHTAM KOHCYNbTALIAHY
LOMOMOry HA YCiX eTanax NPOXOAXEHHS TOProBoi
onepatii, NOYNHAIOYM 3 LOKOHTPAKTHOT poboTH i 10
il ycniwHoro 3asepuenHs. Cepen CBOIX KIiEHTIB
Paddansenbark Haniuye 6aratsox 3i 100

HaMBINbLIKMX ekcnopTepis YkpaiHu.

KopoTtkoctpokose KpeanTyBAHHS TPAHCHALOHASb-
HUX TA BENUKWUX YKPATHCbKMX KOPNOPALiM LUAIXOM
BCTOHOBMEHHS NiMiTy Ha [pyny KOMNaHiM 3 nofasnb-
LLMM PO3MOAINOM HO OKPEMi MPOEKTHU AN NO3UYASb-
HUKIB — UYNeHiB Ui€i prnw — e OAMH Migxig kopno-
PATUBHOrO IHAHCYBAHHS, SKWIA CBILUMTL NPO
FHYYKICTb T KOHKYpPeHTOCNpOMOXHiCTe PBY Ha puH-

ky 6ankiscbkux nocnyr Ykpainn 8 2002 pou.

Mpotsarom poky Panddarsenbark Ykpaina npogos-
XyBQB JOTPUMYBATMCb MOKA3HMKIB POCTY KiNbKOCTI
BENIMKMX KOPMNOPALIMN y KNieHTChbKIM 6a3i, npoTe 3 me-
Tolo ameepcudikauii pusukis Ta, Gepyun OO yBarM CTBOPEHHA dinii B
IHWKWX perioHax YKpaiHM, 30CepemXyBaB YBAry i HA 3QIyY4EHHS YK-
paiHCbkux Koprnopauii cepeaHboro posmipy. 3 2002 poky kpeautHa
nonituka barky opieHTOBAHO HO GIHAHCYBAHHS BENMKMX MIANPUEMCTB i

HO MNO3WYANbHKUKIB cepenHboro Knacy.

PiseHb nocnyr y ManbyTHbOMY 3QAMWATUMETBCS HO BUCOKOMY PIBHI, Of-
HOK MM M HOZAN NNAHYEMO MOMIMWYBATU SKICTb MOCAYT TAKMM YUHOM,

o6 AKHAMNOBHILIE BUNPABAATH OYiKYBAHHA HALLUMX KIEHTIB.
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3Bit MpaBniHHa 6aHKY

AKB “Panddarsenbank Ykpaina” nepwmit cepen iHo3emHmnx GaHkis B
YkpaiHi noyas Hopasat nocnyr GisnuHUM ocobam.

CnoquKy LianbHICTb Migpo3ainy no
06cnyroByBaHHIO  disnyHux  oci6
Byna CnpAMOBAHA HA MIATPUMKY KOP-
nopatmeHoro BisHecy.

B 2001 poui kepiBHuutBO GaHKy
3MIHMIO CTPATEriIO PO3BUTKY LbOrO
BisHecy B  HAMPSMKY  MACOBMX
NPOACXK i MOYATKY IHTEHCMBHOTO PO3-
WMPEHHs iNifHOT Mepexi, Lo 3HaY-
HO 30iNbLUMNO MOXIMBOCTI LLOAO HA-
naHHa nocnyr disuuHum ocobam, a
TOKOX NIANPUEMCTBAM MASIOrO TA Ce-
penHboro 6isHecy. B 2002 poui 6ynm
BIAKPUTI TA NOYANM YyCRiLWHO NPALO-
Batu ¢inii 8 mictax Joreusk, [AHinpo-
neTpoBchbk, 3amnopixxs Ta beca-
pabcbke BigaineHHs 8 m. Kuesi; Ha-
NPUKIHLI  POKYy  30PEECTPOBAHI
Opecbka Ta Mukonaisceka &inii, a
TAKOX Agpyre, Mwuxarniscbke Big-
nineHHs B cTonmui. Y BiafineHHsx
Panddaisenbanky cTeopeHi ymosm
06CnyroByBaHHa  ¢isnuHmux  OcCib
esponencbkoro pisHs. [Jo nocnyr
KNieHTIB — 3py4Hi onepauinHi Ta ka-
COBI 30511, A TAKOX LinogoboBa 30HA

BMAQYI TOTIBKM NO MAACTUKOBKUX KAPT-

kax yepes 6axkomar. Bei dinii 6arky Bonognmup Jlaspenuyk, unen lNpaeniHHs

y CBOIM poBOTI AOTPUMYIOTLCA BUCO-
KMX CTAHAAPTIB AKOCTI HOAAHHSA MOCAYT, WO NPUAHATI B 6AHKAX rpymnu

Paitddaiisen Ta nepesipeHi 4yacom.

BaHk nocTiitHo ynockoHAmMoe Ta po3Wwupioe Habip nocnyr ans GisnuHmMx
oci6. Y 2002 poui 6aHK 3anNpoOnoOHYBAB HOBI BMAM Aeno3uTis. Tenep
KIEHTM MOXYTb OBMPATU HAMBINbLW epekTuBHY ana cebe cxemy OTpu-
MQHHS BIACOTKIB TQ 3py4HO NONOBHIOBATK BKIaAW. CTABINbHUM NOMUTOM
Y HOCENEHHS! KOPUCTYIOTLCS TAKOX IMEHHI AENO3MTHI cepTudikaTH siK ra-

PAHTOBAHMI BAHKIBCbKMIA IHCTPYMEHT 3bepexeHHs kowTis. Kpim uboro,
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&binii Ta BigaineHHs 6AHKY QKTUBHO 3AIMCHIOIOTL ONEepPaLi 3 4OPOXHIMM
uekamu. HaseHICTb NPAaMKx KOPECNOHAEHTCHKUX BIAHOCKH 3 MPOBIAHUMM
BaHKaMM CBITY 3abe3nedye LWBKaKE TA HAAiMHE 30iMCHEHHS NepeKkasis B
6yab-sky kpainy. Knientam [oweuskoi, Ouinponetposcekoi ta 3a-
nopisbkoi ¢iniit y 2002 poui sanponoHosaHa HOBA Nocnyra — 36epiran-

HS LIHHOCTEW Ta AOKYMEHTIB B iHAMBILYANbHMX Ceidax.

3 6epesna 2001 poky Panddaizenbank emiTye npmBaTHi, Kopnopa-
TWBHI TQ 3aPNNATHI KAPTKM NnaTikHoi cuctemun Europay International —
Eurocard/MasterCard (Standard, Business , Gold) ta Cirrus/Maestro.
9k noAaTKOBY MoOCAyry Ans CBOIX KAPT-
KOBMX KJEHTIB BAHK NPOMOHYE CTPAXO-
BUI CEPTUPIKAT MIXHAPOAHOI CTPAXOBOI
komnaHii “Amepuken IHTepHewHn fpyn”
of Insurance Company “American
International Group Ukraine”. B 2002
poui 6ynu peanisoBaHi 3apnIaTHI NPo-
ektn. Cepen yTpMMYBQYIB HOLIMX KAPTOK
— NepCcoHan NPOBIAHMX BITYUIHAHUX TA

TPAHCHALIOHANBHUX KOPNOPALLi.

[MPUHUMNOBO HOBMIM HANPAMOK AiAfb-
HOCTI BaHKY — KPemuTyBaHHs Gi3nuHux
oci6. B 2002 poui 6ynu pospobneHi
CXEMQa KPeamTYBAHHS, CTAHAAPTH BAHKY,
NOKETM [LOKYMEHTIB, G TAKOX YCMilIHO
3[iMCHEHA BMAOYA NEPLMX KpeauTiB
bisnyHum ocobam ans kynisni asTo-
Mobinis. Y HacTynHomy poui 6aHk nna-
HYE 3HAYHO PO3LIMPUTK AK CNEKTP Kpe-
OWMTHUX MOCAYr, TAK i PO3pobutH, Ans
3PYYHOCTI KNIEHTIB, THYUYKI MEXAHI3MM 30~

BesnedeHHs KpeanTis.

3 MeToI0 PO3LLUMPEHHS CNEKTPY MOCIYT,
WO HopaoTbes GisuyHum ocobam, PBY mingnucas yroam wono 3aincHeH-
HS WBMAKiCHKMX rpowosux nepekasis Western Union ta peanizauii ne-
penonnayenmx kaptok VISA Travel Money Cash Passport. 3 2001 po-

ky PBY € acouitosanum uneHom VISA International.

PenyTauis HagiitHoro Ta ctabinbHoro GaHky, @ TAKOX NOCTIMHE PO3LIM-
PEHHA CNEeKTPy NOCNYr CNPUAE TOMY, WO KiNbKiCTb MPUBATHUX KITIEHTIB
PBY nocriitto 3poctae. Tak, Ha kiHeus rpyaHs 2002 poky kinbkicts npu-
BATHMX KNieHTiB pocarna 1.5 tmc. ocib, a obcar 3any4eHnx KowTiB —

Ginbwe 51 maH. rpH. (9,6 mnH. €Bpo).

AHppini CHeripes, Irop Ppanukesny, Jlinis Jlasenko, Bonogummp JlaspeHuyk
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s 3BT HE3AJIE)KHUX AYyANTOPIB

Muxannisceka, 11 Ten.: +38 (044) 490 5507
Kuie 01001 Pakc: +38 (044) 4905508

Ykpaira www.kpmg.com.ua

3BiT He3ane>xHUXx ayauTopisB

AxkuioHepam i MpaeniHHIO

AkuioHepHOro komepuiiHOro 6aHKy
“PavidpPpaiizeH6aHk YkpaiHa”

Mu nposenu ayaut 6anaHcy AkuioHepHoro komepuinHoro 6anky “PaitddaiizenHbank
Ykpaina” (gani “Bank”) Ha 31 rpyaHa 2002 p. to signosigHux 3BiTiB Npo npubyTkm Ta
36UTKM, MPO PYX TPOLIOBMX KOLITIB | MPO 3MiHK y BIACHOMY KAMITAMI 30 PiK, WO 3AKIHYMBCA HA
ulo gaty. BignosigonbHum 30 w0 ¢iHaHCOBY 3BiTHICTb, BMknageHy Ha ctop. 2-39, €
kepiBHuLTBO baHKy. Hawmm 30608 I30HHSIM € HOLAHHS BUCHOBKY MO Wil GiHAHCOBIN 3BITHOCTI

HQ OCHOBI MPOBELEHOrO HOMM AYAMUTY.

Mu nposenu ayaut BignosigHo A0 MiXHAPOAHMX CTAHAAPTIB AYAWTY, 3ATBEPIKEHMX
MixHapogHoto degepauieio byxrantepis. Li craHgapT sumaraiots nnaHyeati i nposoanTH
QYAMT 3 METOK OTPMMAHHS JOCTATHLOI YNEBHEHOCTI B TOMY, WO (IHOHCOBA 3BITHICTb HE
MICTUTb CYTTEBUX HETOUHOCTEN. AyaMT BKMIOYAE NMEPEBIPKY LOCTOBIPHOCTI CyM i MOBHOTH
PO3KPUTTS iHPpopmaLii y GiHAHCOBIN 3BITHOCTI HO OCHOBI TECTYBAHHS. AYAUT TAKOX BKIOYAE
OUJHKY NPUHUMNIB OBNIKOBOT MOMITUKM, WO 3ACTOCOBYIOTHCS, TO OCHOBHUX MPMMYLLEHD, WO
6ynn 3pobneHi KepPiBHULTBOM, O TOKOX 3ArasbHy OUiHKY NoAaHHs diHaHCOBOT 3BiTHOCTI. Mu
BBAXOEMO, L0 HAW ayauT 3a6e3mnedye AOCTATHIO OCHOBY ANt GOPMYIOBAHHSA HALIOIO

BMCHOBKY.

Ha Hawy aymky, GpiHOHCOBA 3BITHICTb BiROBPAXAE AOCTOBIPHO, Y BCIX CYTTEBMX QCMEKTAX,
¢dinancoeuit ctan banky Ha 31 rpyaHs 2002 p., a Takox pe3ynsTatv Onepauii, 3MiHK y
BIACHOMY KQAMiTANi TA Pyx FPOLUOBMX KOLITIB 30 PiK, LLO 30KIHYMBCS HA L0 AATY, 3rifHO 3
MixnapoaHmumm  cTanpaptamm  diHaHcoOBOI  3BiTHOCTI, onybnikosaHumm Papoio 3

MixHapoaHux ctaHaapTis Byxrantepcbkoro obniky.
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meeesssssss banauc 3a 31 rpygHa 2002 p.

(y TMCSHYax rpUBEHD)

AKTUBM 2002 2001
Kaca 13,848 11,862
3anuwku Ha paxyHky 8 HauioHansHomy 6aHky Ykpainm 36,697 46,641
KowTu B iHWMX BAHKaAX 111,906 177,468
[Mo3ukn Ta ABAHCKU KNIEHTAM 1,139,888 769,499
OcHoBHi 3aCO6M | HEMATEPIANbHI AKTUBM 26,611 9,463
[HWi akTMBM 2,515 3,766
Ycboro akTueis 1,331,465 1,018,699
3060B'93aHHSA

KowTn iHwmx 6aHkis 744,884 538,494
[MOTOYHI POXYHKM KITiEHTIB 180,000 100,739
Ienosntu knienTis 139,794 152,123
Bunyuieni o6nirauii 23,925 23,148
[MepenonnadyeHi BHECKM AKUIOHEPIB 4O CTATYTHOIO KAMITANy = 46,696
[HWi 30608 93aHHS 10,041 1,766
CybopanHoBaHi 30608 A3aHHS 53,497 53,184
Ycboro 3060B’930Hb 1,152,141 916,150
BnacHuii kanitan

CratyTHuit kanitan 166,173 113,806
Hanbaska 0o HOMIHONbHOT BAPTOCTI QKL 2,370 2,370
Hakonuuenuit nediupt 10,781 (13,627)
Ycboro BnacHoro kanirany 179,324 102,549
Ycboro 3060B’93aHb T BAGCHOTO Kanitany 1,331,465 1,018,699
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messsssssmm 3BiT NPO NPUO6YTKM TA 36UTKMU 3d PIK,
wo 3axkiHuuecsa 31 rpygHa 2002 p.

messssssssmn 3BT MPO PYX rPOLUOBMX KOLUTIB 34 piK,
wo 3akiHumeca 31 rpygHa 2002 p.

(y TMcsuax rpuBeHb Ta y crabinbHiii Baprocri y Tucsuax rpusers Ha 31 rpyaHs 2002 p.)

(y TMcauax rpuBeHb Ta y cTabinbHiv Baprocri y Tucsuax rpuseHb Ha 31 rpyaHs 2002 p.) 2002 2001

28

OnepauiiHa gisnbHicTL

2002 2001 OTpuMaHi npoueHTH 97,138 73,747
[oxon Big npoueHTis Ta NoaibHi noxoau 97,362 75,520 Bunnaueni npoueHTy (35,043) (25,853)
Butpatu Ha BunnaTy npoueHTis Ta nogibHi BUTPATH (35,922) (26,939) Orpumani 360py i komicii 23,263 22,954
Bunnaueni 36opw i komicii (40,226) (34,573)
- : ) YUCTi HOAXOAXEHHS Bin TOProBOi AiANLHOCTI 23,263 (1,683)
Hductuit noxon sin npouenTis 61,440 48,581 Bunnaueni onepauinyi eutpaTi (29,915) (16,345)
[oxon Big 360piB i KOMICiit 23,263 22,954 38,480 18,247
Butpatu Ha cnnaty 36opis i koMicin (39,653) (35,220)
3miHM B onepayiiHUX GKTUBAX i 3060B’A3AHHSX 3a ONEepPAliiHOIO AiSNbHICTIO
- — — Mosuku Ta asaHcu 6aHkam (80,420) (6,029)
YycTi BUTPATM HO BUANATY 3G0PIB | KOMICii (16,390) (12,266) Mo3mKi 10 GBAHCH KNiEHTAM (367,651) (383,922)
KowTu iHwmx 6axkis 205,716 362,597
MpubyTkM 30 BUPAXYBAHHAM 30MTKIB Bif ONepaii 3 [ToTOYHI PAXYHKM KIiEHTIB 79,099 38,351
iHO3EMHWMM BANIOTOMM 24,651 (2,203) Lenosnty knientis (12,110) 32,820
1 . onepauiil 303 590 Bunyuwieni obnirauii - 22,839
OXOA BIA IV bt [HWi akTeM Ta 30608B’A3AHHA, YUCTA BAPTICTH (44,996) (3,362)
OnepauiiiHnin goxon 70,004 34,632 Yucri rpowuosi kowTy Big onepauiitHoi gisnbHoOCcTI
(BuKopucTaHi Ha onepauiiiHy AiSnNbHICTb)
30pobiTHA NNATA TA iHWI BUNNATH NPALIBHAKAM (13,391) (7,800) AO ONOAATKYBAHHA (220,362) 63,294
3aranbHOrocnoaapChki AAMIHICTPATUBHI BUTPATH (16,465) (8,545) Chnauermii NoRaToK Ha NPUBYTOK (2,875) (2,163)
3Hoc i amopTHaais (3,628) (2,051)
36MTKM Bify SMEHLLIEHHS KOPUCHOT BAPTOCTI (623) (10,915) lFpowioBi kowWwTH Big onepauiiHoi AignbHOCTI
(BuKOpUCcTAHI HaO onepauiliHy AisnbHICTb) (223,237) 61,131
OnepauiiiHi BUTpaATH (34,107) (29,311) - ) .
[HBECTUUMHA AisNbHICTD
HanxomxerHs Bin npopaxy OCHOBHMX 30CObiB
MpubyTok / (361TOK) O ONOAATKYBAHHS 35,897 5,321 i HeMaTepianbHNUX QKTUBIB - 3
Mpuab6aHHa OCHOBHMX 3aCOBIB | HEMATEPIANbHUX AKTMUBIB (20,776) (6,520)
Butpati Ha cnnaty nogatky Ha npubyTok (11,489) (2,113)
lpolioBi KOLWTH, BUKOPUCTAHI HO onepauiiHy aisnbHicTb (20,776) (6,517)
Yucrtuit npubytok / (36mMTOK) 30 piK 24,408 3,208 ®dinancoBa pisnbHICTL
HanxomkeHHs i BUnycky akuii 52,367 48,617
[MNepenonnayeHi BHECKM AKLiOHEPIB A0 CTATYTHOrO KANiTany - (3,206)
HaaxonxerHs Bin cy6opanHOBAHNMX NO3MK - -
Fpowogi kowTH Big piHAHCOBOI AignbHOCTI 52,367 44,711
Hucre 36inblIEHHS TPOLLIOBKMX KOLITIB TA iX EKBIBANEHTIB (153,166) 117,572
[POLIOBI KOLWTK TA iX €KBIBANEHTU HA | CiyHs 216,020 99,597
Brnue konmeaHs kypcy obmiHy
HO rPOLLIOBI KOLUTK TA iX EKBIBANEHTH (1,440) (1,149)
Fpowogi kowTK Ta ix ekBiBaneHT™ Ha 31 rpyaHsa 61,414 216,020
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s 3BiT PO 3MiHN B OKLiOHEPHOMY
kanirani 3a pik, wo 3akiHumeca 31 rpyaHs 2002 p.

(y TMcSYaX rpuBeHb)

Ycboro

HakonuueHuit Hepo3nopgineHuii npubyTok/ HakonuueHuin gediumr
Hap6aeka A0 HOMIHANBHOI BAPTOCTi AKLLil
CraryTHui kanitan

Canbpo Ha 31 rpyans 2000 p. 65,189 2,370 (16,835) 50,724
Yuctuit npubyTok 3a pik = = 3,208 3,208
Bunyck cratyTtHoro kanitany 48,617 = - 48,617
Canbgo Ha 31 rpyaqs 2001 p. 113,806 2,370 (13,627) 102,549
Yuctuit npubyTok 30 pik - = 24,408 24,408
Bunyck crarytHoro kanitany 52,367 = = 52,367
Canbao Ha 31 rpyans 2002 p. 166,173 2,370 10,781 179,324
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RZB-Austria

and the RZB Group at a glance

RZB-Austria (Raiffeisen Zentralbank Esterreich AG) is the head institution of
the Austrian Raiffeisen Banking Group, the largest purely Austrian private
banking group in terms of consolidated total assets (EUR 114,2 billion). It
represents 25 per cent of all domestic credit business and comprises the
country’s largest banking network with some 2,360 offices and 22,000
employees throughout Austria. The Austrian Raiffeisen Banking Group con-
sists of Raiffeisenbanks on the local level, “Raiffeisenlandesbanken” on the
provincial level and RZB as head institution. Raiffeisenbanks are private
credit institutions with the legal form of cooperatives, operating as general
service retail banks. Each province’s Raiffeisenbanks are cooperative mem-
bers of the respective Raiffeisenlandesbank and they in turn own approxi-
mately 88 per cent of RZB’s ordinary shares.

The foundation of Raiffeisenbanks goes back to an initiative of the German In June 2002 RZB celebrated
Friedrich Wilhelm Raiffeisen (1818-1888), who, by founding the first its 75th anniversary since
Raiffeisen cooperative banking association in 1862, has laid the corner- foundation.

stone of what has since become the global organisation of Raiffeisen coop-
erative societies. According to Raiffeisen’s fundamental principle of self-
help, the promotion of their members” interests is a key objective of their
business policies.

Founded in 1927, RZB-Austria provides the full range of commercial and
investment banking services. In June 2002 RZB celebrated its 75th anniver-
sary since foundation.

RZB-Austria is regarded a pioneer in Central and Eastern Europe (CEE) and
ranks today among the leading banks in the region covering the following

countries with both commercial and investment banking services:

= 1991 Slovakia Tatra banka

= 1991 Poland Raiffeisen Bank Polska

» 1993 Czech Republic Raiffeisenbank

= 1994 Bulgaria Raiffeisenbank (Bulgaria)
= 1995 Croatia Raiffeisenbank Austria

= 1997 Russia Raiffeisenbank Austria

n 1998 Ukraine Raiffeisenbank Ukraine

= 1998 Romania Raiffeisen Bank

= 2000 Bosnia and Herzegovina Raiffeisen BANK Bosna i Hercegovina
= 2001 Serbia and Montenegro Raiffeisenbank

= 2002 Slovenia Raiffeisen Krekova Banka

= 2002 Kosovo Raitfeisen Bank Kosovo J.S.C.

= 2003 Belarus Priorbank, JSC

x Raiffeisen
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As in the previous years,
RZB’s expansion in its home
market CEE continved at

a decisive pace in 2002.
Compared with year-end
2001, the balance sheet-
total of its Network Banks
has grown by 25 percent to
EUR 14.3 billion. More than
600 banking outlets covered
the CEE-region at

the balance sheet-date.

As in the previous years, RZB’s expansion in its home market CEE continued at a
decisive pace in 2002. Compared with year-end 2001, the balance sheet-total of
its Network Banks has grown by 25 percent to EUR 14.3 billion. More than 600
banking outlets covered the CEE-region at the balance sheet-date.

RZB-Austria’s operations include a branch in London, representative offices in
New York, Brussels, Milan and Paris as well as a finance company in New York
and a subsidiary in Malta.

In Asia, RZB-Austria runs branches in Singapore and Beijing as well as represen-
tative offices in Hong Kong, Ho Chi Minh City, Mumbai (Bombay), Tehran and
Seoul. This international presence clearly underlines the bank’s emerging markets

strategy.

mmm Awards

As in the previous years, RZB’s expansion in its home market CEE continued at a
decisive pace in 2002. Compared with year-end 2001, the balance sheet-total of
its Network Banks has grown by 25 percent to EUR 14.3 billion. More than 600

banking outlets covered the CEE-region at the balance sheet-date.

RZB’s consequent commitment to quality (“Superior Customer Services
Approach”) and to state-of-the-art technical solutions is reflected in numerous
local and international awards.

Global Finance selected RZB as “Best Bank in Central and Eastern Europe”, The
Banker awarded to RZB and its respective subsidiaries the titles “Bank of the Year
2001” in Central and Eastern Europe, Austria, Bosnia and Herzegovina and
Slovakia. In spring 2002, Global Finance selected RZB as “Best Bank in Central
and Eastern Europe and Central Asia” for the second consecutive time.

In July 2002, the British finance magazine Euromoney selected five RZB Group
units as winners in several categories: “Best Bank in Yugoslavia”, “Best Bank in
Slovakia”, “Best Debt House in Slovakia”, “Best Debt House in Slovenia” and
“Best M&A House in Romania”.

In its September 2002 issue, Global Finance chose the “World’s Best Internet
Banks”. The Internet services of the RZB Group were selected as winners of twelve
awards, among them the prestigious prizes for “World’s Best Consumer Online
Securities Trading”, “Best Corporate/Institutional Internet Bank in Europe” and
“Best Consumer Integrated Site in Europe”.

mmm UNICO Banking Group

RZB-Austria is member of the UNICO Banking Group, a co-operation platform of
European cooperative banks with a total equity of approx. EUR 116 billion and
an aggregate balance-sheet total of approx. EUR 2,100 billion. UNICO is by far
the largest banking association in Europe. 50 million customers are attended to by
a staff of 430,000 in 36,000 banking outlets. Market shares of 17 per cent in

loans and 21 percent in deposits underline the group’s importance.
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mmm OId history
Raiffeisen cooperative societies, were created in Europe in the middle of the
19th century. These existed in Ukraine also. The first “Raiffeisenka” (The
Ukrainian name of the Raiffeisen cooperative society) was founded in
Ivanivtsy village, Poltava region in 1895. These cooperative societies were
extremely popular in Central and Western Ukraine. In 1915 there were more
than 2,000 Raiffeisen cooperative societies working in Ukraine.

In 1938 more than 500 “Raiffeisenkas” still existed in Galychyna.
Later, when the Soviet regime also reached this part of Ukraine, they

were then closed.

mmm Raiffeisenbank today
In Ukraine RZB has had a representative office from 1994. In
March 1998 RZB established its own operative banking subsidiary
— Raiffeisenbank Ukraine (RBUA), which obtained the full license
required for working both with corporate and private clients.
Despite the fact that RBUA's start of operative banking activity in
Ukraine coincided with the Russian crisis in August 1998, the Bank
quickly established itself in the market and managed to create a
serious customer base. RBUA does not only deal with leading multi-
national and Austrian companies but also with large Ukrainian pro-
ducers, importers and exporters of amongst others oil, agricultural,
metallurgical and chemical products.
Currently, RBUA is among TOP 10 Ukrainian banks in terms of total
assets, capital and loan portfolio.

mmm Acknowledgements
Effectiveness of Raiffeisenbank’s activity is reflected not only in figures but also in
estimation of the bank’s activities by leading Ukrainian economic publications.
Thus, according to the financial rating 2002 of Business newspaper in the nomi-
nation “A bank, you would place a deposit with” Raiffeisenbank took the 3rd
place and in the nomination “Banker of the Year” Chairman of the Board Mr. Igor
Frantskevych was assigned with the honorary 4th place. In accordance with
results of TOP -100 rating, introduced by Investgazeta Raiffeisenbank was
acknowledged as a leader in financial sector and Mr. Igor Frantskevych ranked

the 2nd place in the TOP-managers banking rating and 9th place in the national.

The victory in the nomination “Financier ofthe Y ear” within the framework of

the national program “Man of the Year 2002” crowns personal awards of
Mr. Igor Frantskevych. Mr. Frantskevych underlines that all awards
received, first of all = owing to the staff, friendly and initiative, and secondly
— due fo effective policy of mother bank, focused on the development and

support of successful business.

mmm Financial data
in min UAH (in mio EUR)

x Raiffeisen
BANK

= Total Assets: 1331.4 (240.6)

= Total Capital: 179.3  (32.4)

= Operating Profit:  70.0 (12.6)

= Net Profit 24 .4 (4.4)
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Main

Financial Products

mmm Account and Payment Services

= Current account

in UAH and FCY

= Domestic and international

funds transfer

= Commercial cheques collection
= Cash payments
= Plastic cards

= Cash collection and night cash

mmm Documentary business
= Export L/C
= Import L/C
= Documentary Collections

mmm Guarantees
= Bid Bonds
» Performance Bonds
= Advance Payment Guarantees
= Payment Guarantees
= Standby L/C
= Credit Repayment Guarantees

mmm Loans

= Structured Trade Finance

Short-term Loans

s Commercial Short

& Medium-term Loans

= Investment Loans
= Overdrafts

X

mmm Treasury Services

m Term Deposits & Call Deposits
= FX Transactions
= Banknotes

Capital & Stock Market Services

= Bonds Issue Management
= Underwriting

= Custody

= Securities Trade

s Certificates of Deposit

= Bills of Exchange

= Brokerage

mmm Retail Banking Products

Raiffeisen
BANK

= Current account services
in UAH and FCY

= Deposit accounts/
Certificates of Deposit in UAH
and FCY

= Domestic and international
funds transfer services

= Operations with Travel/
Commercial Cheques

» Plastic Cards Servicings

= Car loans

= Mortgage loans

Annual report 2002

Shareholders
and Supervisory Board

mmm Shareholders of RBUA

Raiffeisen 35%
Zentralbank

Esterreich AG
(RZB-Austria)

24,58% Raiffeisen
Investment AG

Raiffeisen

International

Beteiligungs
40,42% GmbH

mmm Supervisory Board

Head of Supervisory Board: Dr. Herbert Stepic, Head of RBU Supervisory/
Deputy RZB Chairman/Head of Network Banking Management

SB Members: Mr. Heins Hoedl, Executive Vice-President, Head of International
Banking Units

Mr. Otto Auboeck, RZB Treasurer

Management Board
of Raiffeisenbank Ukraine

Chairman Igor Frantskevych
Deputy Chairman  Andriy Snegirev
Member of the Board ~ Volodymyr Lavrenchuk

Member of the Board Liliya Lazepko

x Raiffeisen
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Igor Frantskevych, Chairman of the Board

Annual report 2002

2002 was another good year for Raiffeisenbank Ukraine (RBUA), which continued
to strengthen its position as a commercial bank in Ukraine. The most obvious conse-
quences were dynamic growth in RBUA total assets, which grew by 32% up to UAH
1,331 billion (EUR 240.6 mln). In terms of total assets as on the end of 2002

RBUA is among top ten largest Ukrainian banks. RBUA confirmed its steady growth
in respect of operating profit which increased compared to 2001 by 102% and
reached UAH 70 mlin ( EUR 12.6 min). Statutory fund increased in 2002 by UAH
52,367 mIn (EUR 9,5 min) and comprised UAH 179,324 min. (EUR 32.41 mln).
Due fo infensive branch network development, the bank’s personnel increased by

78% and this also speaks for the dynamic development of the bank.

During the year under review, RBUA took crucial steps to secure its future position
in the marketplace. The cornerstones of RBUA's strategy will be a broadening of
the Bank’s customer base to include the medium-enterprise market and high net
worth individual customers in Ukraine, an accent on selected strategic products and
the intensification of cooperation within the Austrian Raiffeisen Banking Group. Our
vision for the future sets the ambition goals: to earn 5% of market share and become
one of the biggest national operator throughout Ukraine. RBUA's strategy lies up
in the expansion to the regions of Ukraine in order to enhance its presence all over

the country and create a sound bank network.

RBUA's strength and focus on high-grade products led to an increase in earning on
corporate business. It was accomplished despite growing penetration of the market
by foreign competitors and unremitting competition from Ukrainian rivals.

In expectation of future earnings and sustaining its pioneer position among the for-
eign banks in Ukraine, RBUA made all necessary preparations and tests for launch-
ing retail banking unit that would provide the bank’s customers with up-to-date

retail services in Ukraine.

RBUA enhanced its organization structure in 2002. Changes in the organizational
structure are focused on perfectioning of cooperation inside the bank in order to

shorten the client-servcing time and provide with superior customer service quality.

| would like to thank every one of RBUA's customers for the trust they placed in our
organization during the year under review. | would like to extend the same thanks
to RBUA's shareholders, to their representatives in the Supervisory Board and to
our business associates. Also, my warmest words of gratitude to all employees of

the bank for their hard work resulted in the bank’s success.

Igor Frantskevych

x Raiffeisen
BANK
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meesssssss Corporate Banking

In line with the experience of the previous years, 2002 was another year
of successful performance for corporate business of Raiffeisenbank

Ukraine.

RBUA's activity in 2002 showed
diligent work on development
and elaboration of existing and
new products to service our cor-
porate customers. As a result
Corporate Banking & Trade
Finance teams made an excep-
tional breakthrough in their
achievements in the year 2002.
The National Bank of Ukraine
has officially classified RBUA in
the Group of 8 largest Ukrainian
banks in February 2002 that tes-
tified the fastest “break-through”
in the banking history of Ukraine.

In 2002 Raiffeisenbank Ukraine
became the financial institution of
choice for about 170 large and
mid-sized corporates, and as a
result, number of corporate cus-
tomers managed by the Bank
exceeded 940 as of the year
end. This represents 57% growth
compared to the result of the pre-

vious year.

Since 2002 banking with
Raiffeisenbank Ukraine benefits
by the appearance of Branches
in all main industrial centers of
Ukraine like Donetsk,

Dnipropetrovsk, Zaporizzhya,

Andriy Snegirev, Deputy Chairman

Odesa, Mykolayiv as well as in Kiev, which makes servicing our clients
located throughout the country more fast & convenient. RBUA customers
gained the opportunity to choose the most suitable location to get a full

set of banking services and to satisfy their financing needs.

The range of account services is constantly developing and banking with
RBUA is getting more diversified. RBUA clients, having opened accounts
in one Branch, would find it quite easy to switch to another Bank’s office
just following their day-to-day needs. Facilities like night cash services
and plastic cards salary projects have been in a great demand from the
side of RBUA corporate clients during 2002.

The work of our account managers is characterized by complete profes-
sionalism and deep understanding to the interests of our customers.

Last year could be considered as the most representative year for RBUA
lending process on the corporate side. At the year end corporate busi-
ness line achieved a loan portfolio volume of UAH 1140 min (EUR 206
min) — 48% growth versus the result of the previous year.

Main successes of RBUA in the corporate lending area were obtained
mostly due to the following factors:

= profound expertise of local market

= focus on local borrowers, not only on international ones

= rather big Legal Lending Limit

= quick and non-bureaucratized credit preparing procedure (45-60
days from presentation of financials and other documents for credit
analysis to the first draw down)

= flexible combinations of various collaterals

= affractive financing rates

= highly professional, enthusiastic and customer-oriented staff

= RBUA has become a reputable regional player in main industrial cities
like Donetsk, Zaporizhzhya, Dnipropetrovsk and other regions after the

branches had been opened and started their operating activity.

All these success factors allowed RBUA to become within a short period
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of time ranked by all main criteria among top-10 Ukrainian banks (rated

even 6-7th bank in Ukraine as for corporate loans).

Corporate Banking & Trade Finance Divisions are persistently improving
and expanding the range of products offered to RBUA customers.
In 2002 there were successfully launched project finance deals, provid-

ing our customers with medium term financing needs.

Many of RBUA clients (mostly metallurgical, agricultural, chemical enter-
prises involved in export/import activity) take an advantage of a wide
range of structured trade finance products offering varieties of pre-
export finance and import finance schemes as well as post-export
financing. In 2002 another STF product — “stock finance” has been suc-
cessfully implemented. This facility is popular mostly with sugar & sun-
flower seeds processing and trading companies, which derive profit from
using credit funds for the purchase of goods and for further formation of
goods’ stock to be sold at most favorable market conditions.
Letters of Credit & Letters of Guarantee as special STF
instruments are mutually beneficial for the borrower and for
his partner. Working under schemes with LCs & LGs is an
alternative way of attracting credit funds with significantly
lower expenses.

STF managers of Raiffeisenbank Ukraine render to our
clients consultative support at all stages of the deal, starting
with pre-contractual work & fill the successful completion of

the deal. For the time being many of top 100 Ukrainian

exporters are among our clients.

Short-term financing provided to huge industrial Groups
with further subdivision of the limit into concrete projects &
borrowers — members of these Groups — is another success-
ful approach in terms of loan granting for multinationals and
large local corporates, that has proved and strengthened RBUA’s flexi-
bility & competitiveness on the market in 2002.

During the year RBUA has maintained the growth rate of our traditional
customer base of large corporations, however, with an eye to risks diver-
sification and taking into account the creation of branches” network,
RBUA made a special focus on deeper penetration into the middle-sized
market. Since 2002 RBUA's lending activity is oriented not only on large
enterprises, but on mid-sized borrowers as well.

The level of services being offered to our customers will remain in its
highest position. With their needs in mind we plan to further enhance our
services and approach as well as to improve lines to meet all the expec-

tations of clients of Raiffeisenbank Ukraine.

messsssssss Retail banking

JSCB “Raiffeisenbank Ukraine” was the first among foreign banks that
started servicing individuals. Initially retail activity was oriented to supple-
ment corporate business of our bank.
In 2001 the Bank’s management
decided to change business strate-
gy in Ukraine and fo start branching
out. The business expansion greatly
improves the bank’s position on the
retail segment of financial market in
Ukraine as well as the bank’s posi-
tion considering operations with
small and medium-sized enterpris-
es. In 2002 RBUA branches in
Donetsk, Dnipropetrovsk,
Zaporizhzhya and also the first —
Besarabsky retail outlet in Kyiv
have been opened and started suc-
cessful  business. Odesa and
Mykolaiv branches and the second
— Mykhailivsky retail outlet in
Ukrainian capital were registered
at the end of the year. All branches
are carefully designed in line with
standards of RZB-Group and have
transparent and inviting atmos-
phere. Convenient operational-
and cash-desk facilities and also 24
hours ATM area are available for
the services of our clients. In terms
of service rendering, branches
adhere to the high quality stan-

dards accepted in Raiffeisen

Group. Volodymyr Lavrenchuk, Member of the Board

Raiffeisenbank constantly improves and increases the range of services
offered for private customers. In 2002 new types of deposits were intro-
duced. Now our clients can choose the most convenient mode of receiv-
ing the interest accrued and replenish their deposits without limitations.
The Certificates of Deposit as the guaranteed bank’s instrument of funds
safekeeping have been in great demand from the side of our clients. Our

branches and affiliates actively effect operations with Travelers Cheques.
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The direct correspondent relations with the leading banks of the world
provide our customers with fast and safe money transfers worldwide.
The service of custody safekeeping of valuables and documents was

offered in 2002 for the clients of Donetsk, Dnepropetrovsk and

Zaporozhie branches.

In March 2001 Raiffeisenbank Ukraine
started issuing private, corporate and
salary  plastic cards of Europay
International  payment system —
Eurocard/MasterCard (Gold, Business,
Standard) & Cirrus/Maestro. As an
additional service for cardholders
RBUA proposes Insurance policies from
Insurance Company  “American
International Group Ukraine”. In 2002
the salary projects were realized.
Personnel of the leading Ukrainian and
multinational companies are among our

card clients.

Distinctively  new  service  of
Raiffeisenbank Ukraine — financing of
individuals — has been intfroduced. The
lending scheme, Bank’s lending stan-
dards and sets of documents were cre-
ated in 2002. The first car loans were
successfully launched. During next
year we plan to enhance the range of
offered financing services as well as to
vary combinations of collaterals.

In order to broaden the range of servi-
ces provided for private persons RBUA
has signed the agreements for provid-
ing Western Union money transfers
and for selling VISA Travel Money
Cash Passport pre-paid cards. At the end of 2001 RBUA was accepted

as an Associate and Plus Member of VISA International.

Due to RBUA’s reputation as a secure and stable bank and the constant
increase of range of offered products the number of private customers
constantly grows. As to the end of December 2002 it has reached 1.5
thousands, volume of funds attracted from individuals comprised
UAH 51,6 mIn (EUR 9,6 mln) as at the end of 2002.
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Volodymyr Lavrenchuk, Igor Frantskevych, Liliya Lazepko, Andriy Snegirev
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meesssssssm Auditor’s report messsssssssm Balance sheet as
of 31 December 2002

(in thousands of Ukrainian hryvnias)

Assets 2002 2001
11, Mykhailivska St.~ Tel +380 (44) 490 5507
Kiev 01001 Fax +380 (44) 490 5508 Cash 13,848 11,862
Ukraine www.kpmg.com.ua Balances with the National Bank of Ukraine 36,697 46,641
Due from banks 111,906 177,468
Loans and advances to customers 1,139,888 769,499
Property, equipment and intangible assets 26,611 9,463
Independent auditors’ report Other ossefs — 3,766
Total assets 1,331,465 1,018,699
To the shareholders and the Board of Management of
Joint Stock Commercial Bank Raiffeisenbank Ukraine Liabilities
Due to banks 744,884 538,494
We have audited the accompanying balance sheet of Joint Stock Commercial Bank Customers’ current accounts 180,000 100,739
Raiffeisenbank Ukraine (the “Bank”) as of December 31, 2002 and the related statements of Deposits from customers 139,794 152,123
income, cash flows and changes in shareholders” equity for the year then ended. These finan- Bonds issued 23,925 23,148
cial statements, as set out on pages 2 to 39, are the responsibility of the Bank’s management. Prepaid shareholders’ contributions into share capital - 46,696
Our responsibility is to express an opinion on these financial statements based on our audit. Other liabilities 10,041 1,766
Subordinated liabilities 53,497 53,184
We conducted our audit in accordance with International Standards on Auditing as issued by
the International Federation of Accountants. Those standards require that we plan and per- Total liabilities 1,152,141 916,150
form the audit to obtain reasonable assurance about whether the financial statements are free
of material misstatement. An audit includes examining, on a test basis, evidence supporting the Shareholders’ equity
amounts and disclosures in the financial statements. An audit also includes assessing the Share capital 166,173 113,806
accounting principles used and significant estimates made by management, as well as evalu- Share premium 2,370 2,370
ating the overall financial statement presentation. We believe that our audit provides a rea- Retained earnings/(Accumulated deficit) 10,781 (13,627)
sonable basis for our opinion.
Total shareholders’ equity 179,324 102,549

In our opinion, the financial statements present fairly, in all material respects, the financial
position of the Bank as of December 31,2002, and the results of its operations, changes in Total liabilities and shareholders’ equity 1,331,465 1,018,699
equity and cash flows for the year then ended in accordance with International Financial

Reporting Standards promulgated by the International Accounting Standards Board.

WFIT &
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meessssssss Income statement for

the year ended 31 December 2002

(in thousands of Ukrainian hryvnias)

Annual report 2002

2002 2001
Interest and similar income 97,362 75,520
Interest expense and similar charges (35,922) (26,939)
Net interest income 61,440 48,581
Fee and commission income 23,263 22,954
Fee and commission expense (39,653) (35,220)
Net fee and commission expense (16,390) (12,266)
Gains less losses arising from dealing in foreign currencies 24,651 (2,203)
Other income 303 520
Operating income 70,004 34,632
Salaries and employee benefits (13,391) (7,800)
General administrative expenses (16,465) (8,545)
Depreciation and amortization (3,628) (2,051)
Impairment losses (623) (10,915)
Operating expenses (34,107) (29,311)
Profit before tax 35,897 5,321
Income tax expense (11,489) (2,113)
Net profit for the year 24,408 3,208

x Raiffeisen
BANK

messsssssss Statement of cash flows for
the year ended 31 December 2002

(in thousands of Ukrainian hryvnias)

2002 2001
Operating activities
Interest received 97,138 73,747
Interest paid (35,043) (25,853)
Fees and commissions received 23,263 22,954
Fees and commissions paid (40,226) (34,573)
Net receipts from trading activities 23,263 (1,683)
Operating expenses paid (29,915) (16,345)

38,480 18,247
Changes in operating assets and liabilities
Loans and advances to banks (80,420) (6,029)
Loans and advances to customers (367,651) (383,922)
Due to banks 205,716 362,597
Customers’ current accounts 79,099 38,351
Deposits from customers (12,110) 32,820
Bonds issued - 22,839
Other assets and liabilities, net (44,996) (3,362)
Net cash from / (used in) operating activities before tax (220,362) 63,294
Income taxes paid (2,875) (2,163)
Cash flows from / (used in) operating activities (223,237) 61,131
Investing activities
Proceeds from sale of property,
equipment and intangible assets - 3
Acquisition of property, equipment and intangible assets (20,776) (6,520)
Cash flows used in investing activities (20,776) (6,517)
Financing aktivities
Proceeds from the issue of shares 52,367 48,617
Prepaid shareholders” contributions into share capitaal - (3,906)
Cash flows from financing activities 52,367 44,711
Net increase in cash and cash equivalents (153,166) 117,572
Cash and cash equivalents as of January 1 216,020 99,597
Effect of exchange rate fluctuations on cash and cash equivalents  (1,440) (1,149)
Cash and cash equivalents as of December 31 61,414 216,020
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messsssssss Statement of changes
in shareholders’ equity for the year
ended 31 December 2002

(in thousands of Ukrainian hryvnias)

Total
Retained Earnings/accumulated deficit
Share premium
Share Capital

Balance as on 31 December 2000 65,189 2,370 (16,835) 50,724
Net profit for the year - - 3,208 3,208
Issue of share capital 48,617 - - 48,617
Balance as of 31 December 2001 113,806 2,370 (13,627) 102,549
Net profit for the year - - 24,408 24,408
Issue of share capital 52,367 - - 52,367

Balance as of 31 December 2002 166,173 2,370 10,781 179,324 Addresses
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meeeessssssm Addresses and Contacts

for RZB Group members

mmm Raiffeisen Zentralbank

Osterreich AG

Austria

Head Office

1030 Wien, Am Stadtpark 9
Postal address:

1011 Wien, P.O.B. 50

Phone: (+43-1) 71 707-0
Fax: (+43-1)71707-1715
SWIFT-Code: RZBAATWW
www.rzb.at, www.rzbgroup.com

Contact:

Austrian Corporate Customers
Joseph Eberle

Phone: (+43-1) 71 707-1487
joseph.eberle@rzb.at

Multinational Corporate Customers
Peter Bazil

Phone: (+43-1) 71 707-1547
peter.bazil@rzb.at

Corporate Customers in Central
and Eastern Europe

Christian Theuer

Phone: (+43-1) 71 707-1462
christian.theuer@rzb.at

Global Financial Institutions and
Sovereigns

Martin Czurda

Phone: (+43-1)71707-1120
martin.czurda@rzb.at

Cash Management

Heinz Wiedner

Phone: (+43-1) 71 707-1628
heinz.wiedner@rzb.at

Trade and Export Finance

Peter Lennkh

Phone:  (+43-1) 71707-1709
peter.lennkh@rzb.at

Investment Banking

/Fixed Income

Christian Sockl

Phone: (+43-1) 71 707-3347
christian.saeckl@rzb.at

United Kingdom

London Branch

36-38, Botolph Lane,

London EC3R 8DE

Phone: (+ 44-20) 7929 2288
Fax: (+ 44-20) 7929 2666
SWIFT-Code: RZBAGB2L
www.london.rzb.at

Contact: Maarten van den Belt
maarten.vandenbelt@uk.rzb.at

U.S.A.

RZB Finance LLC — New York
1133, Avenue of the Americas,
16th floor, New York, N.Y. 10036
Phone: (+1-212) 845 4100
Fax: (+1-212) 944 2093
www.rzbfinance.com

Contact: Dieter Beintrexler
dbeintrexler@rzbfinance.com
Branch in Bethel, Connecticut

People’s Republic of China
Beijing Branch

Beijing International Club, Suite 200
21 Jianguomenwai Dajie
Beijing, 100020

Phone: (+86-10) 6532 3388
Fax: (+86-10) 6532 5926
Telex: 22074 RZBCN BJ
SWIFT-Code: RZBACNBJ
Contact: Andreas Werner
andreas.werner@
rzb-china.raiffeisen.at

Singapore

Singapore Branch

50, Raffles Place #45-01
Singapore Land Tower,
Singapore 048623

Phone: (+65) 6225 9578
Fax: (+65) 6225 3973
SWIFT-Code: RZBASGSG
Contact: Rainer Silhavy
rainer.silhavy@rzb-singapore.raif-
feisen.at

CEE-Desk: Christof Grabner
christof.grabner@
rzb-singapore.raiffeisen.at
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mmm BANKING NETWORK IN

EUROPE

Belarus

Priorbank, JSC

31-A, V. Khoruzhey Str.,

Minsk, 220002

Phone: (+375 17) 269 09 64,
234 01 35

Fax: (+375 17) 234 80 72,
234 1554

Telex: 68 12 52 268

SWIFT-Code: PJCBBY2X

www.priorbank.by

Contact: Ivan Varenitsa

ivan.varenitsa@priorbank.by

70 banking outlets

Bosnia und Herzegovina
Raiffeisen Bank d.d.

Bosna i Hercegovina

Danijela Ozme 3, 71000 Sarajevo
Phone: (+387-33) 214 900
Fax: (+387-33) 213 851
SWIFT-Code: RZBABA2S
www.raiffeisenbank.ba

Contact: Edin Mufti¢
edin.muftic@rbb-arajevo.raiffeisen.at
43 banking outlets

Bulgaria

Raiffeisenbank (Bulgaria) A.D.
Gogol Ulica 18/20, 1504 Sofia
Phone:  (+359-2) 91 985 101
Fax: (+359-2) 943 45 28
Telex: 22006

SWIFT-Code: RZBBBGSF
www.rbb.bg

Contact: Johann Jonach
johann.jonach@
rbb-sofia.raiffeisen.at

30 banking outlets

Croatia

Raiffeisenbank Austria d.d.
Petrinjska 59, 10000 Zagreb
Phone:  (+385-1) 456 64 66
Fax: (+385-1) 481 16 24
SWIFT-Code: RZBHHR2X
www.rba.hr

x Raiffeisen
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Contact: Lovorka Penavi¢
lovorka.penavic@
rba-zagreb.raiffeisen.at
25 banking outlets

Czech Republic

Raiffeisenbank a.s.

Olbrachtova 2006/9, 140 21 Praha 4
Phone: (+420-2) 221 141 111
Fox: (+420-2) 221 142 111
SWIFT-Code: RZBCCZPP

www.rb.cz

Contact: Ing. Kamil Ziegler,
kamil.ziegler@rb.cz

41 banking outlets

Hungary

Raiffeisen Bank Rt.
Akadémia utca 6, 1054 Budapest
Phone: (+36-1) 484 44 00
Fax: (+36-1) 484 44 44
Telex: 223123
SWIFT-Code: UBRTHUHB
www.raiffeisen.hu

Contacts: Péter Felcsuti
pfelcsuti@raiffeisen.hu
Krisztina Horvath
khorvath@raiffeisen.hu

43 banking outlets

Kosovo

Raiffeisen Bank Kosovo J.S.C.
Luan Haradinaj 1, Pristina
Phone: (+381-38) 226 400
Fax: (+381-38) 226 408
SWIFT-Code: ABKOYU22
www.raiffeisen-kosovo.com
Contact: Steven Grunerud
steven.grunerud@
raiffeisen-kosovo.com

17 banking outlets

Malta

Raiffeisen Malta Bank plc

71, ll-Piazzetta, Tower Road, Sliema
SLM 16, Malta

Phone: (+ 356-21) 320 942

Fax: (+ 356-21) 320 954
Contact: Anthony C. Schembri
anthony.schembri@
rmb-malta.raiffeisen.at

Poland

Raiffeisen Bank Polska S.A.

Ul. Pigkna 20, 00-549 Warszawa
Phone: (+48-22) 585 20 00
Fax: (+48-22) 585 25 85
Telex: 023 479506
SWIFT-Code: RCBWPLPW

www.raiffeisen.pl

Contact: Piotr Czarnecki
Piotr.Czarnecki@raiffeisen.pl
61 banking outlets

Romania

Raiffeisen Bank S.A.

Bdul. Mircea Voda 44
742141 Bucure_ti

Phone. (+40-1) 323 00 31
Fax: (+40-1) 323 60 27
SWIFT-Code: RZBRROBU
www.raiffeisen.ro

Contact: Steven C. van Groningen
centrala@raiffeisen.ro

213 banking outlets

Russia

ZAO Raiffeisenbank Austria
Troitskaya Ul. 17/1,

129090 Moskwa

Phone: (+7-095) 721 99 00
Fax: (+7-095) 721 99 01
Telex: 914617 RAIFF RU
SWIFT-Code: RZBMRUMM
www.raiffeisen.ru

Contact: Michel Perhirin
michel.perhirin@raiffeisen.ru
7 banking outlets

Serbia and Montenegro
Raiffeisenbank a.d.

Resavska 22, 11000 Beograd
Phone: (+381-11) 320 21 00
Fax: (+381-11) 320 21 79,
SWIFT-Code: RZBJYUBG
www.raiffeisenbank.co.yu
Contacts: Budimir Kosti¢
budimir.kostic@rba-belgrade.raif-
feisen.at

Oliver Rogl

oliver.roegl@
rba-belgrade.raiffeisen.at

11 banking outlets

Slovak Republic

Tatra banka, a.s.

Hodzovo ndmestie 3,

811 06 Bratislava 1

Phone: (+421-2) 592 192 1111
Fax: (+421-2) 5919 1110
Telex: 926 44 TATR SK
SWIFT-Code: TATRSKBX
www.tatrabanka.sk

Contact: Rainer Franz
rainer_franz@tatrabanka.sk

94 banking outlets

Slovenia

Raiffeisen Krekova Banka d.d.
Slomskov trg 18, 2000 Maribor
Phone: (+ 386 2) 2293100
Fox: (+386 2) 2524779
SWIFT-Code: KREKSI22
www.r-kb.si

Contact: Ale3 Zajdela
ales.zajdela@r-kb.si

16 banking outlets

Ukraine

JSCB Raiffeisenbank Ukraine
Vorovskogo 40, 01054 Kyiv
Phone: (+ 380-44) 490 05 00
Fax: (+380-44) 490 05 01
Telex: 51 94049084 RFBU G
SWIFT-Code: RZBUUAUK
www.raiffeisenbank.com.ua
Contact: Leonid Kryuchkov
leonid.kryuchkov@
rbu-kiev.raiffeisen.at

8 banking outlets

mmmm REPRESENTATIVE OFFICES

IN EUROPE

Belgium

Brussels

Rue Montoyer 14, 1000 Bruxelles
Phone: (+32-2) 549 06 78
Fax: (+32-2) 502 64 07
Contact: Helga Steinberger
raiffoxl@arcadis.be

France

Paris

9-11, Avenue Franklin Roosevelt
75008 Paris

Phone: (+ 33.1) 456 127 00

Fax: (+33-1) 456 116 06
Contact: Vera Sturman
vera.sturman@rzbfrance.raiffeisen.at

Italy

Milan

Via Andrea Costa 2, 20131 Milano
Phone: (+39-02) 280 406 46
Fax: (+39-02) 280 406 58
www.rzb.it

Contact: Maurizio Uggeri
maurizio.uggeri@
rzb-italy.raiffeisen.at

x Raiffeisen
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Lithvania

Vilnius (Raiffeisen Bank Polska S.A.)

5, JTumo—Vaizganto Str., 2001 Vilnius
Phone: (+370-5) 2 666 600

Fax: (+370-5) 2 666.601
www.raiffeisen.|t

Contact: Przemysfaw Goldman
przemyslaw.goldman@raiffeisen.pl

Russia

Moscow

Pretchistensky Pereulok, 14, Building 1,
119034 Moskwa

Phone: (+7-095) 721 99 03

Fax: (+7-095) 721 99 07
Contact: Evgheny Rabovsky
erabovsky@raiffeisen.ru

mmmm REPRESENTATIVE OFFICES

IN AMERICA AND ASIA

U.S.A.

New York

1133, Avenue of the Americas
16th floor, New York, N.Y. 10036
Phone: (+1-212) 593 75 93
Fax: (+1-212) 593 98 70
Contact: Dieter Beintrexler
dieter.beintrexler@
rzb-newyork.raiffeisen.at

Houston (RZB Finance LLC)
10777, Westheimer, Suite 1100
Houston, Texas 77042

Phone:  (+1-713) 260 96 97
Fax: (+1-713) 260 96 02
Contact: Stephen A. Plauche
splauche@rzbfinance.com

India

Mumbai

87, Maker Chamber VI

Nariman Point, 400021 Mumbai
Phone:  (+91-22) 5630 1700
Fax: (+91-22) 5632 1982
Contact: Anupam Johri
anupam.johri@rzb-india.raiffeisen.at

Iran

Tehran

Vanak, North Shirazi Avenue
16, Ladan Str., 19917 Tehran
Phone: (+98-21) 804 6767-2
Fax: (+98-21) 803 4788
Contact: Gerd Wolf
unico@idehnegar.net.ir

People’s Republic of China
Hong Kong

Lippo Centre, 89, Queensway
Unit 2001, 20th Floor, Tower 1
Hong Kong

Phone: (+85-2) 2730-2112
Fax: (+85-2) 2730-6028
Contact: Edmond Wong
edmond.wong@
rzb-hongkong.raiffeisen.at

South Korea

Seoul

Leema Building, 8th floor, 146-1
Soosong-dong

Chongro-ku, 110-755 Seoul

Phone: (+82-2) 398 58 40

Fax: (+82-2) 398 58 07
Contact: Kun Il Chung
kun-il.chung@rzb-korea.raiffeisen.at

Vietnam
Ho Chi Minh City
6, Phung Khac Khoan Str., District 1
Room G6, Ho Chi Minh City
Phone: (+848) 8297 934

und 8256 660
Mobile: (+84) 90390 5757,
Fax: (+848) 822 13 18
Contact: Ta Thi Kim Thanh
ivnatht@rzb-vietnam.raiffeisen.at

mmm INVESTMENT BANKING

Austria
Raiffeisen Zentralbank Esterreich AG
Investment Banking/Fixed Income
Am Stadtpark 9, 1030 Wien
Phone: (+43-1) 717 07-0
Fax: (+43-1)717 07-1715
www.rzb.at
Contact: Christian Sackl
christian.saeckl@rzb.at

Raiffeisen Centrobank AG
Investment Banking/Equity
Tegetthoffstr. 1, 1015 Wien
Phone: (+43-1) 515 20-0
Fax: (+43-1) 513 43 96
www.rch.at

Contact: Gerhard Vogt
vogt@rcb.at

Raiffeisen Investment AG
Tegetthoffstr. 1, 1010 Wien
Phone: (+43-1) 710 5400-0
Fax: (+43-1) 710 5400-39

60

www.raiffeiseninvestment.at

Contact: Heinz Sernetz
h.sernetz@riag.at

Subsidiaries in Banja Luka, Belgrade,
Bratislava, Bucharest, Budapest, Kiev,
Moscow, Prague, Sofia, Warsaw and
Zagreb

Bulgaria

Raiffeisenbank (Bulgaria) A.D.
Gogol Ulica 18/20, 1504 Sofia
Phone: (+359-2) 91 985 101)
Fax: (+359-2) 943 45 28
Telex: 22006

www.rbb.bg

Contact: Evelina Miltenova
evelina.miltenova@
rbb-sofia.raiffeisen.at

Croatia

Raiffeisenbank Austria d.d.
Petrinjska 59, 10000 Zagreb
Phone: (+385-1) 456 64 66
Fax: (+385-1) 481 16 24
www.rba.hr

Contact: Damir Grbavac
damir.grbavac@rbao-
zagreb.raiffeisen.at

Czech Republic

Raiffeisenbank a.s.

Olbrachtova 2006/9

140 21 Praha 4

Phone: (+420-2) 221 141 863
Fax: (+420-2) 221 143 804
www.rb.cz

Contact: Martin Bla ha
martin.blaha@rb.cz

Hungary
Raiffeisen Securities & Investment Rt.

(Raiffeisen ErtékpapTr Os BefektetOsi Rt)
Akadémia utca 6, 1054 Budapest

Phone: (+36-1) 484 48 88
Fax: (+36-1) 484 48 00
www.raiffeisen.hu/rsi
Contacts: Gyula Pleschinger
gypleschinger@raiffeisen.hu
Veczel Zoltan
veczel.zoltan@raiffeisen.hu

Romania

Raiffeisen Capital & Investment
Romania S.A.

74, Unirii Bdul., 75103 Bucuresti 3
Phone: (+40-1) 302 00 70

Fax: (+40-1) 320 99 83
Contact: Dragos Neacsu
dragos.neacsu@
rci-romania.raiffeisen.at

x Raiffeisen
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Russia

ZAQO Raiffeisenbank Austria
Troitskaya Ul. 17/1,
129090 Moskwa

Phone: (+7-095) 721 99 00
Fax: (+7-095) 721 99 01
Telex: 914617 RAIFF RU
www.raiffeisen.ru

Contact: Pavel Gourine
pgourine@raiffeisen.ru

Slovak Republic

Tatra banka, a.s.

HodZovo ndmestie 3, 811 06 Bratislava 1
Phone: (+421-2)592 19 1111

Fax:  (+421-2)59 19 1110
www.tatrabanka.sk

Contact: Igor Vida
igor_vida@tatrabanka.sk

Slovenia

Raiffeisen Krekova Banka d.d.
Slomskov trg 18, 2000 Maribor
Phone: (+ 386 2) 2293110
Fax: (+386 2) 2524779
www.r-kb.si

Contact: Metka Petek
metka.petek@r-kb.si

mmmm SELECTED SPECIALIZED

RAIFFEISEN COMPANIES

Austria

Kathrein & Co. PrivatgeschKftsbank
Aktiengesellschaft

Wipplingerstr. 25, 1010 Wien
Phone: (+43-1) 53 451-600
Fax: (+43-1) 53 451-599
www kathrein.at

Contact: Claudio Cantele
claudio.cantele@kathrein.at

Raiffeisen Bausparkasse
Gesellschaft m.b.H.

Wiedner Hauptstr. 94, 1050 Wien
Phone: (+43-1) 546 46-1420

Fax: (+43-1) 546 46-2359
www.raibau.at

Contact: Sonja Hochreiter
sonja.hochreiter@raibau.raiffeisen.at
Subsidiaries in Bratislava, Prague and
Zagreb

Raiffeisen Capital Management
(Raiffeisen Kapitalanlage-
Gesellschaft m.b.H.)

Am Stadtpark 9, 1030 Wien

Phone: (+43-1) 71 707-3791
Fax: (+431) 71 707-763791
www.raiffeisencapitalmanagement.at
Contact: Monika Riedel
monika.riedel@rkag.at

Raiffeisen
Vermégensverwaltungsbank AG
Am Stadtpark 9, 1030 Wien

Phone: (+43-1)71707-3753

Fax: (+43-1) 71 707-763753
www. raiffeisencapitalmanagement.at
Contact: Elisabeth Wolf
elisabeth.wolf@rvg.at

Raiffeisen Versicherung AG
Untere Donaustr. 25, 1021 Wien
Phone: (+43-1)211 19-0

Fax:  (+43-1)21119-1134
www.raiffeisen-versicherung.at
Contact: Norbert Heller
presse@raiffeisen-versicherung.at
Raiffeisen Versicherung is a member
of the UNIQA Group, which has fur-
ther subsidiaries in Barcelona,
Budapest, Bratislava, Geneva,1odz,
Milan, Prague, Udine, Vaduz, Vienna
and Zagreb.

Raiffeisen-Leasing GmbH
Hollandstr. 11-13, 1020 Wien
Phone: (+43-1)716 01-0

Fax: (+43-1) 716 01-8029
www.raiffeisen-leasing.at

Contact: Peter Engert
peter.engert@rl.co.at

Subsidiaries in Bregenz, Eisenstadt,
Graz, Innsbruck, Klagenfurt, Salzburg
and Vienna

Raiffeisen-Leasing International
GmbH

Am Stadtpark 9, 1030 Wien
Phone: (+-43-1)717 07-3785
Fax: (+43-1) 717 07-2059
Contact: Christian Pettinger
christian.pettinger@rzb.at
Subsidiaries in Belgrade, Bratislava,
Bucharest, Budapest, Ljubljana,
Moscow, Prague, Warsaw and
Zagreb

Raiffeisen Private Equity
Management AG
Wipplingerstr. 25, 1010 Wien
Phone: (+43-1) 532 0466-0
Fax: (+43-1) 532 0466-410
www.rpem.at

Contact: Witold Szymanski
w.szy@rpem.at

Offices in Prague, Budapest and
Warsaw

top.equity
Unternehmensbeteiligungs AG
Tegetthoffstr. 1, 1010 Wien

Phone: (+43-1)718 5151-0
Fax: (+43-1) 718 5151-50
www.topequity.at

Contact: Hans-Peter Dick,
p.dick@topequity.at

EVK Vorsorgekasse AG
Am Stadtpark 9, 1030 Wien
Phone: 0810-53 00 99
Fax: 0810-53 00 98
www.oevk.co.at

Contact: Nicolaus Hagleitner
office@oevk.co.at

Raiffeisen Ost-Invest
Unternehmensbeteiligungsges.
m.b.H.

Wipplingerstr. 25, 1013 Wien
Phone: (+43-1) 532 0466-422
Fax: (+43-1) 532 0466-420
Contact: Rolf Theuer
rthever@rpem.at

Concorde
Projektentwicklungsges. m.b.H.
Nussdorfer Lande 23/Top 13,

1190 Wien

Phone: (+43-1) 717 06-480

Fax: (+43-1).717 06-410
www.concordeprojekt.at

Contact: Klemens Braunisch
klemens.braunisch@concordeprojekt.at

F. J. Elsner & Co. Gesellschaft
m.b.H.

Am Heumarkt 10, 1030 Wien
Phone: (+ 43-1) 797 36-0

Fax: (+43-1) 797 36-230
www.elsner.at

Contact: Wilhelm Ambichl,
wilhelm.ambichl@elsner.at
Branches in Beijing, Kiev, Moscow,
New York, Poland (5)

and Varschez (BG).

Please visit www.rzbgroup.com for
more RZB Group contact data.
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[ ] 0
DininHa mepexa o ..
mmm PaiipPaiizeH6aHk YkpaiHa
syn. Boposcwokoro 40, m. Kuie, 01054

ten.: (044) 490-05-00, pakc: (044) 490-05-01i

mmm BigpinenHs “Becapa6cbke”
Byn. B.Bacunskiscoka 9/2, m. Kuis, 01004
ten.: (044) 490-05-78, daxc: (044) 490-05-79
YEPHIT'IB .. - .
mmm Bigpinenns “Muxanniscbke”
Byn. Muxainisceka, 2 m. Kuis, 01001
ten.: (044) 490-05-80, dakc: (044) 490-05-81

XUTOMUP @ ‘XAPKIB

e [N
MONTABA

TEPHOMIb @
® YEPKACK @

XMEJIbHULbKMI ® BIHHULS

IBAHO-®PAHKIBCbK

NYFAHCbK
)
KIPOBOTPA/ w LHINPOMETPOBCHK
(] ~
YEPHIBLI @ I SRS
w 3AMOPDKOKS

MWKONAIB M

YXXIOPO,
® )i}

mmm JoHeubka ¢inis mmm Opnecbka Pinis

syn. Moctuwesa 127, m. Doreupk, 83055, Byn. bynina 10, m. Opeca, 65026

ten.:  (062) 345-36-01 ten.. (0482) 30-53-53 ()

dakc:  (062) 345-36-30 dakc:  (0482) 30-53-51 XEPCOH
mmm [JHinponeTpoBcbKa ¢inis mmm Mukonaiscbka ¢inis

Byn. Aptema 20, m. [Hinponetposcek, syn. Cnacska 6a, M. Mukonais, 54030

49030, ten.:. (0512) 47-50-30

ten..  (056) 770-72-00 dakc:  (0512) 47-50-31

dakc:  (056) 770-21-91
@® CIMOEPOMNONb

mmm 3anopisbka ¢inis mmm JIbBiBCbKaA inis
np. Jlexina 66, m. 3anopixoks, 69063, Byn. IsaHa Ppatka, 20, m. Jbsis, 79005
ten.: (061)220-14-00 ten.. (0322) 40-94-60

dakc:  (061) 220-14-01 dakc:  (0322) 40-94-61



Branch Network

® LUTSK

LVIV

@® UZHHOROD

mmm Donetsk Branch
127 Postysheva St., Donetsk, 83055
tel.. +0038 (062) 345-36-01
fax: +0038 (062) 345-36-30

mmm Dnipropetrovsk Branch
20 Artema St., Dnipropetrovsk, 49030
tel.: +0038 (056) 770-72-00
fax: +0038 (056) 770-21-91

B Zaporizhzhya Branch
66 Lenina Avenue, Zaporozhzhya, 69063
tel.: +0038 (061) 220-14-00
fax: +0038 (061) 220-14-01

TERNOPIL @

@ IVANO-FRANKIVSK

CHERNIVTSI @

mmm Odesa Branch
10 Bunina St., Odesa, 65026
tel.: +0038 (0482) 30-53-53
fax: +0038 (0482) 30-53-51

mmm Mykolaiv Branch
6a Spaska St., Mykolaiv, 54030
tel.: +0038 (0512) 47-50-30
fax.: +0038 (0512) 47-50-31

mmm Lviv Branch
20 Ivana Franka St., Lviv, 79005
tel.:  +0038 (0322) 40-94-60
fax.: +0038 (0322) 40-94-61

@® CHERNIHIV

ZHYTOMYR @

@ KHMELNYTSKY CHERKASY @

@ VINNYTSYA

MYKOLAIV M

mmm Raiffeisenbank Ukraine
40 Vorovskogo St., Kyiv, 01054
tel.: +0038 (044) 490-05-00, fax: +0038 (044) 490-05-01

mmm Mykhailivsky Branch

2 Mykhailivska St., Kyiv, 01001

tel.: +0038 (044) 490-05-80, fax: +0038 (044) 490-05-81
mmm Besarabsky Branch

9/2 V. Vasylkivska St., Kyiv, 01004
tel.: +0038 (044) 490-05-78, fax: +0038 (044) 490-05-79

@® KHARKIV

POLTAVA @

LUHANSK @

wl DNIPROPETROVSK
KIROVOHRAD @

: 4 .
DONETSK w
w ZAPORIZHZHYA

@ KHERSON

@® SIMFEROPOL



