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1. BUSHAYEHHA TEPMIHIB TA MNOHATD.

BaHk AKUIOHEPHE TOBAPUCTBO «OTIl BAHK» (igeHTudikauiiHMin kopg
topmandHOT ocobn 21685166).

BaHk BHeceHun o OepxaBHoro peectpy 6aHkiB 02.03.1998 poky Homepom
273.

BaHkiBCbknM [leHb OeHb, NpoTAroM sIKOro GaHkiBCbKi ycTaHoBM B M. KueBi i, 3okpema, bBaHk
BiAKPUTI Ta 34iIMCHIOTE onepadii npy poboTi 3 KNniEHTamu.

BaHkiBcbka MNocnyra BCi Ta/abo Byab-aka 3 nocnyr, Wwo HagaeTbcs baHkom KnieHTy Ha nigcTasi
uboro [loroeopy Ta 3asB, a Takox Bci Ta/abo b6yab-aki aii Ta/abo onepadii,
LLIO BMKOHYtOTbCS BaHkom 3rigHo 3 uum JoroBopom Ta 3agBamu.

BoproBi 3060B’A3aHHsA BCi Ta/abo KoHe 3 nnaTikHuxX (rpowoBux) Ta/abo HennaTikHUX (He
rPOLUOBOro xapakrepy) 3060oB’sisaHb KnieHTa 3a umm [JoroBopom Ta/abo y
3B’A3KYy 3 UM JoroBopom.

Bunapok HeBukoHaHHA YMOB Oyab-akuin  dakT/obcTaBuHa/ymMoBa HEBUKOHAHHA Ta/abo HeHanexHoro

Oorosopy BMKOHaHHs KnieHToM Byab-aKkoro nonoxeHHs uboro Joroopy Ta/abo 6yab-
AKOro [JOKYMeHTa/MpaBo4YMHYy, MOCUMAHHS Ha SKMA MICTUTBCA B LIbOMY
[orosopi.

LoroBip Luen JoroBip NpO HafaHHSA NNaTpPKHUX Ta iHWWX NOCnyr KoprnopaTMBHUM

KnieHTaMm, KU perynioe nopsaok Ta yMoBM HagaHHA BaHkom BaHKiBCbKMX
Mocnyr.

Horosip po3awmiweHun Ha OcpiuinHomy Canti BaHky Ta B 3aranbHOAOCTYMHNX
ANA KNiEHTIB MicLaX B ycTaHoBax baHky.

Micuem yknageHHs [JoroBopy € Micto KuiB (YkpaiHa).

MonepenHboo Ha3Bow [loroBopy € «AOroBip NpO BIAKPUTTS paxyHkis,
3[iICHEHHST PO3PaxyHKOBO-KAacOBOro OOCHYroByBaHHsl Ta HagaHHSA iHLWNX
BGaHKIBCbKMX NOCNyr puanyHnuM ocobam-pesvaeHTam (BKMvarum ix
BiJOKpeMIeHi Nigpo3ainu, siki He € caMOCTIMHUMK LPUANYHUMNU ocobamu),
IOPUANYHUM ocobam-Hepe3ngeHTam (Hepes3ngeHTam-iHBecTOpam),
iHO3eMHUM npeacTaBHUUTBaM, isMdHMM ocobam-nignpuUeEMUsIM, a Takox
ans 3abe3neyeHHs Takux BUAIB LiANbHOCTI siK BUPOOHMYa Koomnepauis,
crinbHe BUPOOHMLTBO Ta iHLWI BUAW CNifbHOT QiSANIbHOCTI, WO 34iNCHIOTHCA
Ha nigctasi OOroBopiB (KOHTpakKTiB) ©e3 yTBOPEHHS pUauYHOI 0cobu
(ny©nivHnA)».

Byab-aki nocunaHH< B TEKCTi 3asB Ta/abo iHLINX
Joroeopie/yrog/npaBoynHiB, yknageHux Mik CTtopoHamu, Ta/abo iHwwmx
OOKYMeHTIB  Ha doeoegip npo eidKpumms  paxyHKie, 30ilUCHEeHHSs
pO3paxyHKO80-Kaco8020 obcrly2o8y8aHHsI ma HadaHHS iHWUX 6aHKIBCbKUX
nocnya rpuduyHum ocobam-pesudeHmam (8KrroYaroyu ix 8iOoKpeMrieHi
nidépo3dinu, sKi He € camocmilHuMU rpudUYHUMU ocobamu), PUOUYHUM
ocobam-Hepe3zudeHmam (HepesudeHmam-iHeecmopam), iHO3eMHUM
npedcmasHuymeam, isud4HUM ocobam-nidnpuemMusiM, a makox Ons
3abe3sneyvyeHHs1 makux gudie dissribHOCMI SIK 8UPOBHUYa Koornepauis, CriifibHe
8uUpobHUUMBo ma iHwi eudu cnifbHOI JisiibHOCMI, W0 30iliCHIIOMbLCS Ha




nidcmasi dozoeopie (KOHMpakmig) 6e3 ymeopeHHs HpUdUYHOI ocobu
(ny6niyHuli) BBaXXaTy NOCUNAHHAM Ha Lier 4OroBip Npo HaflaHHA NnaTiKHUX
Ta iHLWMX NOCNYr KOPNOPATUBHUM KITiEHTaM.

Llen poroeip npo HagaHHA NNATKHUX Ta iHWKX NOCAYr KoprnopaTMBHUM
KnieHTam Ta 0o208ip npo 8id0KkpumMmsi paxyHkig, 30ilCHEHHSI Po3paxyHKO80-
Kacogozo o06criy2o8yeaHHsT ma HadaHHs iHWux O6aHKIeCbKUX Mocrye
topududyHumM  ocobam-pesudeHmamMm  (8Knyvaroyu  ix  8idoKpeMneHi
nidpo3sdinu, siKi He € camocmiltHUMU PPUGUYHUMU ocobamu), PUOUYHUM
ocobam-Hepe3udeHmam (Hepe3udeHmam-iHeecmopam), iHO3eMHUM
npedcmasHuymeam, Iisud4HUM ocobam-nidnpuemMusiM, a makox Ons
3abe3sneyvyeHHs1 makux gudie disiribHOCMI SIK 8UPOBOHUYa Koornepauis, CrifibHe
8uUpobHUUMBo ma iHwi eudu cnifibHOI disribHOCMI, W0 30iliICHIMbLCS Ha
nidcmasi dozoeopie (KOHMpakmig) 6e3 ymeopeHHs PUBUYHOI ocobu
(ny6ridHul) € €EQUHUM OKYMEHTOM.

DosigkoBun LleHTp

LeHTp iHdopmauiiHoT nigTpumkn BaHky, TenedoHn SKOro 3asHauyeHi Ha
OdviuiiHomy CanTi BaHky.

DebeTtyBaHHA PaxyHKy

cnucaHHs (nepekas, nepepaxyBaHHs) baHkom 3 MNMoTouHoro PaxyHky Ta/abo
Oyab-aKoro iHworo paxyHky KnieHTa, Bigkputoro B baHky, rpoLLoBux KoLWTiB
Ha nigcTasi NNaTiXXHOI IHCTPYKLUIT OTpyMyBaya.

OtpumyBayem 3a nnaTikHO onepadieto 3 [ebetyBaHHa PaxyHky moxe
oyTu:

(i) BaHk Ha nigcTaBi uboro JoroBopy abo 6yab-AKOro iHLWOro AOroBopy,
yknageHoro Mixk baHkom Ta KnieHTtom, abo

(2) iHwa ocoba Ha nigctasi uboro [oroBopy abo Oyab-AKOro iHWOoro
poroBopy Mk baHkom Ta KnieHTom abo Mk baHkom, KnieHToM Ta
Bi4MNOBIAHUM OTPMMYBaYEM.

EkonoriyHun Ta CouianbHu Cnucok
BuknioyeHb

nepenik BUAiB QisnbHOCTI Ta NnoBeaiHku, HaBeaeHwun y [logatky Ne8 ao uboro
[oroBopy Ta cynepeunuBuii XapakTep Ta BMAMB SKUX pobnaTh ix
HECyMiCHMMM 3 LiiHHOCTAMM MikHapoAHoi 6aHkiBcbkoi rpynn OTP Group
LLIOAO 3axXWUCTy MpaB MOAMHNU Ta CNPUSHHS CTanomy po3BUTKY.

Ekonoriynmn ta CouianeHun Cnncok BukntodeHb 3acToCoBYETHCA Mpu
KpeouTyBaHHi BaHkom KnieHta (y TOoMy 4mcni TOproBoro iHaHCyBaHHS,
AOKYMeHTapHoro Bi3Hecy, a TakoX NpoayKTiB PAKTOPUHIY Ta Mi3UHIY).

3akoHoaBCTBO

YMHHE 3aKOHOAABCTBO YKpaiHW.

3asBa

AK pa3oM Tak i OKpeMo KoxHa 3asiBa NMpo HagaHHSA OaHKIBCbKMX MOCHyr,
3asBa nNpo 3MiHy YMOB KOPUCTYBaHHS GaHKiBCbKMMK nocnyramu, 3asisa npo
MOro>KeHHS1 YMOB HagaHHs ©aHkiBcbkoi nocnyrn «PerynsapHi [natexiy,
3asaBa npo BigMoBYy Bif 6aHkiBCbKOi nocnyru «PerynsapHi Mnatexi», 3asiBa
NMpo YMOBW HapaxyBaHHS MNPOLEHTIB Ha 3anuwoK kowTiB, 3asBea npo
BiOMOBY BiZl HapaxyBaHHSA MPOLEHTIB Ha 3aNuLLOK KOLUTIB.

KoxHa 3asiBa € HeBig' eMHOI0 YacTuHo [Jorosopy.

3asiBa Npo BiAKPUTTA paxyHKy

SIK pa3oM TakK i OKpeMO KOXHa 3asiBa Npo BiOKPUTTS NOTOYHOIO paxyHKy abo
3asBa Mpo BiAKPUTTS PO3pPaxyHKOBOro paxyHKy 3a BCTaHOBMEHO BaHkom
dopmoto, LWwo nogaetbecsa KnieHTom o baHky Ang uinen Bigkputtsa PaxyHky.

3asiBa Npo HagaHHA GaHKiBCbKUX
nocnyr

AK pa3oM TaK i OKpemo KoxHa 3asiBa Npo HagaHHs BaHKIBCbKMX MOCAyr y
BCTaHOBreHin baHkom dopmi, wo yknageHa mik BaHkom Ta KrieHTom B
nopsigky, nepepbadeHomy uum [OroBopoMm, nAns Uinei OTPUMAaHHS
KnieHtom/HagaHHa BaHkom bBaHkiBcbkux [Mocnyr, nepepbayveHnx n.5.1
Ta/abo n.5.2. Ta/abo n.5.5. Jorosopy.

3asiBa Npo 3MiHy YyMOB KOPUCTYBaHHSA
6aHKiBCbKMMM nocnyramu

K pa3oM TaK i OKpeMOo KkoXHa 3asiBa nMpo 3MiHY YMOB KOPMWCTYBaHHS
GaHKiBCbKMMM Nocnyramu y BCTaHOBIEHin baHkom dhopmi, Lo yknageHa mix
Bankom Ta KnieHTom B nopsaky, nepenbadeHomy umm [doroBopom, Ans
uinen 3MiHM ymoB Ta/abo Mopsaky KOPUCTYBaHHS NEBHOK BaHKIBCbKOH
Mocnyroto, nepenbayeHoto n.5.1 ta/abo n.5.2. Ta/abo n.5.5. Horosopy,
Ta/abo BigMOBM Big OTpuMaHHA KnieHToM/HagaHHa bBaHkom neBHOI
BankiBcbkoi lMocnyrn, nepegbaveHoi n.5.1 Ta/abo n.5.2. Ta/abo n.5.5.
[Horosopy.

3asiBa Npo 3MiHYy YMOB KOPMCTYBaHHA OaHKIBCbKUMM  MOCryramu
yknagaeTtbcs CTopoHamum Ao BignoBigHoI 3asBu Npo HagaHHA HGaHKIBCbKMX
nocnyr, € ii HEBiQ €EMHOI YacTUHO Ta nepeabavae BHECEHHS 3MiH Ta/abo
[OMOBHEHb A0 Takoi 3asBu Npo HagaHHs GaHKIBCbKMX MOCHYT.

3asiBa nNpo 3MiHYy YMOB KOpPUCTYBaHHSA ©aHKiBCbKMMW MnocCryramm Moxe
yknagatucsa sk wopo Beix baHkiBcbkux Mocnyr, nepenbaveHmx n.5.1, 5.2.
Ta 5.5. [loroeopy, Tak i woao okpemnx baHkiscbkux NMocnyr, nepegdayeHnx
n.5.1, 5.2. Ta 5.5. florosopy.




3asBa nNpo MOrogXeHHA YMOB | K pa3oM TaK i OKpeMO KOxHa 3asBa Mpo MOrogXeHHA YMOB HafaHHS

HagaHHA 6aHKiBCbKOI nocnyru | 6aHkiBcbKkol nocnyrn «PerynapHi MNnatexi» y BcTaHoBNeHi baHkom copmi,

«Perynsipni Mnartexi» wo yknageHa mix bBaHkom Ta KnieHTom B nopsaky, nepeabavyeHomy uum
[orosopom, ans uinen otpumanHsa KnieHtom/HagaHHsa BaHkom BaHkiBCbkoT
Mocnyrn, nepepbadeHoi n.5.3. uyboro [oroBopy, abo 3MiHM YymOB
kopucTtyBaHHsa bBaHkiBcbkoto [locnyroto, nepegbadeHoo n. 5.3. uboro
Horosopy.

3asBa nNpo YyMOBM HapaxyBaHHSl | 9K pa3oM Tak i OKpeMO KoxHa 3asiBa Npo yMOBW HapaxyBaHHS MPOLEHTIB Ha

NPOLEHTIB Ha 3aNM1LUOK KOWTIB

3anULIOK KOWTIB Ha MOTOYHOMY paxyHKy 3a MOPOroBOK MPOLEHTHO
CTaBkoto, 3asiBa MPO YMOBUW HapaxyBaHHA NMPOLEHTIB Ha 3aNULLIOK KOLUTIB Ha
MOTOYHOMY paxyHKy 3a MraBalyol MPOLEHTHOK CTaBKoK Ta 3asiBa Mpo
YMOBW HapaxyBaHHS MPOLIEHTIB Ha 3aIULLOK KOLUTIB HA MOTOYHOMY paxyHKy
3a PiKCOBaAHOI MPOLIEHTHOI CTaBKOK Yy BCTaHOBMEHIM BaHkoM dopmi, LWo
yknageHa mix baHkom Ta KnieHToM B nopsigky, nepegdadeHomy nn. 5.4.2
uboro [orosopy, Ta skoio CTOPOHW NOrO4XYHTb YMOBU OTPUMAHHSA
Knientom/HagaHHsa BaHkom BaHkiBebkoi [locnyrn, nepenbadeHoi n.5.4
uboro florosopy.

3asaBa npo BiAMoBYy Bif 6aHKiBCbKOI
nocnyru «PerynsapHi MNnaTexi»

SIK pa3oM Tak i OKpeMo KoxHa 3asBa npo BigMOoBY Big 6aHKiBCbKOI nocnyrm
«PerynapHi Nnatexi» y BcTaHoeneHin baHkom copmi, Wo nignucaHa
Knientom Ta nogaHa HuMm go baHky B nopsigky, nepegbaveHomy uum
[oroBopoMm, Ons uinen npunuMHEHHs OTpuMaHHA KrnieHToM Ta HagaHHsA
BaHkom BaHkiBcbkoi Mocnyru, nepeabaveHoi n.5.3. uboro [JoroBopy, Wwono
BignoBigHoro MoTo4Horo PaxyHky.

3asBa npo BiAMOBY Big HapaxyBaHHSA
NPOLEHTIB Ha 3aNMLUOK KOWTIiB

SIK pa3oM TakK i OKpeMo KoxkHa 3asiBa nNpo BigMOBY Big 6aHKIBCbKOI nocrnyrm
«HapaxyBaHHS Ta cnnaTta MpOUEHTIB Ha 3anULIOK KOLUTIB HA MOTOYHOMY
paxyHKy» y BCTaHOBIeHin baHkom dopmi, Wwo nignucaHa KnieHTom Ta
nogaHa HuM po baHky B nopsiagky, nepegbadeHomy nn. 5.4.2. Uboro
[oroBopy, Ans uinen npunMHEHHs OTpuUMaHHA KnieHTom Ta HagaHHA
Bankom BaHkiBcbkoi Mocnyru, nepegbaveHoi n.5.4. uboro fJorosopy, Wwoao
BignosigHoro MoTo4yHoro PaxyHky.

Kacosui [lokymeHT

eneKkTpoHHUn abo nanepoBWi [OKYMEHT, WO OMOpPMNAETbCAa AN
3[0iICHEHHST KacoBoi onepaluii, ska nepeabayae BHECEHHS TOTiBKWU/3HATTH
roTiBkM B Kaci baHky.

KnieHnT

knieHT baHky, wo yknas 3 baHom uen [orosip Ta/abo skomy B BaHky
BiOKpUTO Oyab-aKkuiA PaxyHoK 3rigHo 3 LM [JoroBopom.

KnieHTom 3a yum [JoroBopoMm MOXyTb OyTu topuamyHa ocoba-pesnaeHT;
BiJOKpeMIeHU Nigpo3ain puanyHoi ocobun-pesnaeHTa; topuamdHa ocoba-
Hepe3uaeHT; MpeAcTaBHUMUTBO abo iHWWW BigoKpeMneHui nigpo3ain
ropuanYHoOi ocobun-HepeangeHTa; odiliiHe NpeAcTaBHULUTBO; MiXXHapodHa
opraHisauis abo BigoKpeMneHun nigpo3ain MixHapogHoi opraHisadii, Lo
MalTb IMYHITET Ta AMNIoMaTuUYHI NpuBinei; isnyHa ocoba-nignpnemelp;
ynpasutens 3a [JOroBOPOM YMpasriHHA MaWHOM; YYacHUK, SKUN
YNOBHOBAXXEHUN MpeacTaBnsaTh iHTEpPecUu iHLWMX YYaCHWKIB BUPOBHWNYOI
Koonepauii, cnifbHOro BUPOOHMLTBO Ta iHWWX BUAIB CMiMNbHOI AiANbHOCTI,
IO 34iNCHIOITLCA Ha nigcTasi AOroBopiB (KOHTpakTiB) 6e3 yTBOPEHHS
IOPMAMYHOIT ocobu, TOLLO.

Kypc ynoBHoBaxeHoro BaHky

Kypc KyniBni/npogaxy/obmiHy iHO3eMHOi BantoTu, BCTaHOBNeHn baHkom 3a
pesynbTataMmuM TOProBoi Cecii* Ha O6e3roTiBKOBOMY BartOTHOMY PUHKY
YkpaiHh B MOMEHT BWKOHaHHsA bBaHkom BignosigHoOi 3asBM Npo
Kynisnto/npopaxy/obmiH iHo3eMHoT BantioTh. baHk mae npaBo B Oyab-akui
MOMeHT npoTarom OnepauiiHoro [HA 3MiHIOBaTW BCTAHOBMEHUI paHille
Kypc ynoBHoBaxeHoOro baHky.

*Mpumimka: nid mMopaoe8or cecicto po3yMmiembcsi rnepiod Hacy 8 Mexax
OnepavuitiHozo [HA, npoms2om sikoeo Ha 6e320mieKo8OMY 8artomHOMy
PUHKYy  YkpaiHu 30ilicHiorombcs  onepauii 3  Kynieni/npodaxy/obmiHy
iHO3eMHOI 8anromu.

Kypc KnienTa

Kypc kyniBni/npogaxy/obmiHy iHO3eMHOI BantoTun, po3paxoBaHuin KnieHtom
CaMOCTIHO Ta 3as3HayeHUW HuUM Yy  BiOMNOBIAHOI  3asBM  MNpoO
KyniBno/npogaky/obmiH iHO3eMHOT BaroTw.

Kypc "OH-nann"

ue Kypc, SIKMA 3acTOCOBYETbCS OO 3asiB MpO  KyniBro/npogaky/obmiH
iHO3eMHOI BanoTh, nogaHux KnieHtom Yepes ToproBy nnatdgopmy™.
*lMpumimka: nid mopaoeoto nnamgopmoro pos3ymiemscss Modyns Cucmemu
Knienm-baHk, wo wMicmums onepamusHy iHgopmMmauyilo npo Kypcu
Kynieni/rnpodaxy/obmiHy iHo3eMHOI 8artomu, 3a 0ornomozoro siko2o KnieHm
moxe rnodamu 0o baHky 3as8y npo Kyniemnto/rpodaxy/o0bmiH iHO3eMHOT
sasomu 3 Moxrnugicmio cpikcauyii obpaHozo KnieHmom Kypcy.




MixxHapofHi caHkuii

biHaHCOBI Ta MaTepianbHi 0bMeXyBarbHi 3axoau, EKOHOMIYHI, TOProBesbHi
obmexeHHs Ta embapro, ski BBoAATbCcA abo 3actocosytoTbes Papoto
Beanekn OOH, €aponencbkum Coto30M, YnpaBniHHAM KOHTPONIO 3a
iHo3emHuMK akTnBamu MiHictepcTtBa cbiHaHciB CLUA (OFAC), OepxaBHum
aenaptameHtom CnonyyeHux LUtatiB, MiHictepctBom Toprini CnonyyeHux
LWraTtis (Biopo npomucnosocTi Ta 6e3nekun), KOMMETEHTHUM oOdicoM
Cnony4yeHoro KoponisctBa abo Oyab-AKMM iHLIMM BignNoOBiAHUM OpraHoM,
O HaKNagae CaHKLu;i.

HBY

HauioHanbHuIn 6aHK YkpaiHu.

OnepadinHun leHb

BaHkiBcbknin [leHb BaHKy, NpoTsarom gkoro baHk 34ilcHI0E CBOK AiSNbHICTD,
HeobXiaHY AN BUKOHAHHS NIaTiKHMX onepawin.

OnepaudinHun Yac

yacTtuHa OnepadinHoro [HsA baHky, npoTarom sikoi baHk npunmae nnaTixHi
IHCTPYKLIT Ta iIHCTPYKLUii Ha BIOKITMKaHHS.

TpuBanictb OnepadinHoro Yacy BCTaHOBNIOETLCA BaHKOM CaMOCTIlHO Ta
3aKpIiNNIOETECHA NOMO BHYTPILLHIMU JOKYMEHTaMM.

IHbopMmaLis woao TpueanocTi OnepauiiHoro Yacy baHky TakoX MicTUTbCS
B CtaHpapTHux Tapudpax BbaHky, GKi € HeBig’€EMHOK 4aCTMHOK LbOro
Horosopy.

KnieHT 3060B’s13aHUIN CaMOCTIilNHO O3HaNoMMBaTUCS 3 iHGhopMaLiEto WOoao
TpusanocTi OnepauiiHoro Yacy B 3aranbHOAOCTYNHNUX NS KIIEHTIB MiCLSIX
B ycTaHoBax baHky abo Ha OdiuiiHomy CanTi baHky.

Mpn uboMy, HanepedodHi CBATKOBMX i Hepoboumx OHIB, Ki BU3HAYEHI
3akoHogaBcTBoM, Onepauiiiuin Yac baHky Moxe OyTM CKOpOYeHuin, npo
wo baHk mopatkoBo iHGopmye KnieHTa 3acobamn Cuctemm KnieHT-bBaHk
Ta/abo LWNSXOM pPO3MillleHHs1 iHdopmauii B 3aranbHOAOCTYMHUX AN
KNieHTIB Micugax B ycTaHoBax baHky.

OdpigintHnn Cant BaHky

www.otpbank.com.ua

Mepenik Po3nopsaaHukie

nepenik ocib, Aki matoTb NpaBo po3nopsmkaTucs PaxyHkamu KnieHta Ta
nianucyBaTK NnaTikHI IHCTPYKUiT, CKNageHun 3a BCTaHOBMEHOKW baHkom
dopmoto Ta nogaHun KnieHtom go baHky B nopsaky, nepeabadeHomy LM
[oroBopom Ta BHYTpILLHIMWM JOKyMeHTaMun baHky.

MoTtouyHun PaxyHok

MOTOYHUIM paxyHoK, skun baHk BigkpvBae KnieHTy Ha nigctasi UbOro
HoroBopy, 3asiBu Npo BiAKpUTTA paxyHKy Ta 3akoHOA4aBCTBa, B TOMY YMCHi
paxyHOK i3 cneujanbHUM PEXMMOM BUKOPUCTaHHSA, LIO BiAKPUBAKOTLCA Y
BUNagkax, nepenbadeHux 3akoHamu YkpaiHn abo aktamm KabiHeTy
MiHicTpiB YkpaiHu.

TepmiH «lMoTo4HMIA PaxyHOK» BKNOYa€E TakoX NOTOMHI paxyHku KnienTa, wo
6ynu BigkpuTi Knientom y BaHky o yknageHHss CTopoHamu 3asBu npo
HadaHHA OGaHKIBCbKMX MOCNyr Ta siki 3a3HayeHi y 3asiBi Mpo HagaHHSA
BaHkiBCbkMx nocnyr/3asBi Npo 3MiHy YMOB KOPMCTYBaHHS GaHKiBCbKMMMU
nocnyramu.

MpaBuna OBepapadTy «FOCTUHHUIA»

MpaBuna HagaHHA Ta KOpUCTyBaHHA GaHKIBCbKOK mocnyroto oBepapadT
«FocTnHHMI», Wwo po3miweHi Ha OdiuiHomy Canti bavky Ta B
3aranbHOAOCTYNHUX AN KNIEHTIB MicUsX B ycTaHoBax baHky.

MpaBsuna OeepgpadpTy «[OCTUHHUA» € HEBIA’EMHOK YaCTMHOK LbOrO
[Horosopy.

PaxyHok

MoToyHun PaxyHok Ta/abo Po3paxyHkoBui PaxyHOK.

Po3paxyHkoBui PaxyHok

paxyHok, sikun baHk BigkpuBae KnieHTy, skuii € HebaHKIBCbKMM HagaBayem
NNaTixXHUX Mnocnyr, Ha nigcrasi uboro [orosopy, 3asiBM Mpo BIOKPUTTS
paxyHKy Ta 3akoHodaBCTBa, AN Uinen 3abe3neyeHHss BUKOHAHHS
nnaTiXHUX onepaLin NOro KOpUCTyBauiB.

Cepsic «ByacHo»

nporpaMHa npoaykuis y BUrMA4i OHMaWH-cepBicy, npusHayeHa Ans
aBTOMaTM3aLii NPOLECIB ENEKTPOHHOIO AOKYMEHTOO0O6iry, wo nepenbavae
nignucaHHs, HaACUNaHHS, OTPUMaHHA Ta 30epiraHHs eneKkTPOHHUX
[JOKYMEHTIB OHMNawH 3a nocunaHHam — https://vchasno.ua

Cuctema KnieHt-baHk

enekTpoHHa 6GaHkiBCcbka cucTeMa, sika CKnagaeTbCs i3 CYKYMHOCTI
nporpaMHo-anapaTHMX 3acobiB Ta opraHizauiiHMx 3axopiB, €Ki, 3a
noromkeHHAM KnieHTa Ta BaHky, 3abe3nedyioTb CTBOpEHHSs!, 36epiraHHs,
nepegavy enekTpoHHMX AOKYMEHTIB Ha BMKOHaHHS Lboro [lorosopy Ta/abo
iHLIMX JOroBopiB /yroa/npaBoynHiB, yknageHux Mk bankom ta KnieHtom.
Cuctema KnieHT-baHk BkMoyae enekTpoHHy 6aHkiBcbky cuctemy OTP
Online, enekTpoHHy 6aHkiBcbky cuctemy Click OTPay abo 6yab-sKy iHLWY
€NeKTPOHHY OaHKiBCbKy cucTemy, 3a [OOMOMOrow skoi baHk 3gifcHIoe
aunctaHuinHe obenyroByBaHHA KnieHTa 3a umm [JoroBopom Ta npo siky baHk
JoaaTkoBo nosigomutb KnieHTa.



http://www.otpbank.com.ua/
https://vchasno.ua/

Cuctema KnieHT-BaHkoM € TakoX 3acoboM AUCTaHUINHOT KOMiHiKaLil Mix
BaHkom Ta KnieHTom.

CranpapTHi Tapudu BaHky Tapucm Ha OGaHKiBCbki nocrnyru Ang  KOpnopaTtMBHUX KIIEHTIB, K
BM3Ha4aoTb po3Mip nnaTtu (BuHaropoau baHky) 3a BaHkiscbki Mocnyrn, ski
HagatoTeca baHkom KnieHTy.

CrangapTHi Tapudu baHky posmiweHi Ha OdidinHomy Cawnti Banky Ta B
3aranbHOAOCTYMHUX ANS KMiEHTIB Micusx B ycTaHoBax baHky.

CTtopoHa KnieHt abo baHk.
CTOpPOHMU KnieHT Ta BaHk.
Tapudu BaHky CranpaptHi Tapudwu baHky, TapudHi NakeTn Ta iHWi Tapudun baHky, wo

BM3HA4aloTb PO3Mip BMHaropogu (komici) BaHky 3a Bci abo 4acTuHy
BaHkiBcbkux [Mocnyrm Ta okpemo noromkeHi CTopoHamMu B MOPSOKY,
nepenbaveHomy unm [JoroBopom.

Tapudm baHky € HeBig’ €EMHO YacTuHo [Joroeopy.

TapudoHum Maket KOoMnnekc BuHaropog (komicin) BbaHky 3a Bci abo 4yacTuHy BaHKiBCbkMX
Mocnyr, aki HagawTbca baHkoMm 3rigHO 3 UMM [loroBopoMm, Ta 3aCTOCYBaHHSA
SIKOro norogpkeHo Mk baHkom Ta KnieHTom B nopsigky, nepegbaveHomy
[loroBopom.

IHdpopmauis wopo TapudpHux [lakeTiB, WO MNponoHytoTbca baHkom, Ta
po3Mip BuHaropogu (komicin) baHky 3a koxHum TapudHum [lakeTom
mictutecst B Jopatky Ne6 o [loroBopy Ta B 3aranbHOAOCTYMHWUX ANs
KNieHTiB Micusx B ycTaHoBax baHky.

TepmiHu, w0 sukopucmosyromscs 8 Uybomy [Jo2o8opi 3 8eIUKOI nimepu, € BUSHa4YeHUMU mepMiHamu i Maroms 00HaKo8i
3HayYeHHs, SIK y 3asei, mak i 8 ybomy [Jo2o80opi, ma MOXXymb 8UKOPUCMO8Y8amMUCh, SIK 8 OOHUHI, makK i 8 MHOXUHI.

B mekcmi ubo2o [Jo2o80py, SIKWIO iHWE He e8UMaz2aembCsi KOHMEKCMOM, 3a20/108KU po3dinie emiuleHo nuwe Ons
3py4YHOCMI Ma 80HU XOOHUM YUHOM He 81/1U8armb Ha MilyMavyeHHs Ub0oe2o [Jo2o8opy; exxumi criosa Marme 0OHaKoee
3HaYeHHSs SIK 8 OOHUHI, makK i 8 MHOXUHI; rocusiaHHss Ha 0o0amok, po3dirn, dorosHeHHs1 abo MyHKM € MOoCUnaHHSM Ha
gidrnoeioHul dodamok, po3din, donoeHeHHs1 abo nyHkm [Jozoeopy; nocurnaHHs Ha CmopoHy abo byOb-sKy iHWYy ocoby
8K/IIOYaE Makox ii npasoHacmymnHukig, 0038051€HUX UecioHapiie i npasoHabysayie; rnocunaHHS Ha mpemi ocoby
gkmoyae bydb-sKy(ux) ocoby(ib), 8 momy 4ucni b6yOb-sKy ¢hizudyHy 0coby ma/abo topuduyHy ocoby, ska(i) He €
cmopoHoto(amu) [Jozosopy.

2. 3ATAJIbHI NOJIOXXEHHSA.

2.1. BignosigHo o ymos uboro [Jorosopy Ta 3asiBu npo HagaHHA BaHKiBCbkMx nocnyr Ta/abo 3assu npo 3MiHy yMOB
KOpUCTYBaHHA GaHKiBCbkMMM nocnyramu Ta/abo 3asBuM Npo MOrofKeHHA YMOB HagaHnHs OaHkiBCbKOi mnocnyru
«PerynspHi MNnatexi» Ta/abo 3asBu Npo yMOBU HapaxyBaHHS MPOLEHTIB Ha 3anuwiok kowTiB, baHk Hagae KnieHTy
BignosigHy bBaHkiBcbky Mocnyry, a KnieHT npuiimae BaHkiBcbky [Mocnyry Ta 30060B’A3YETbCA HANEXHWM YMHOM
BMKOHYBaTW 3000B’A3aHHS, LLO BCTAHOBIEHi B LboMy [loroBopi Ta BignoigHin 3asBi, BiAHOCHO Takoi BaHkiBCbKOI
Mocnyrn, B TOMY 4Mcni CBOEYaAcHO Ta B MOBHOMY 00CA3i 34ilicHIoBaTM onnaTty BuHarpoau baHky (Komicil, npoueHTiB
ToLWoO) 3a oTpumaHi baHkisckki Mocnyru.

Kinbkictb BaHkiBcbknx Mocnyr, LWo HagawTbes 3a uum [oroBopoM, HeoOMeXeHa.

Mepenik BaHkiBcbknx MNocnyr, Wo MOXYTb HagaeaTuca 3a LM [lorosopoM, BU3HayYeHu posdinom 5 usoro [lorosopy.
Mepenik baHkiBcbkux Mocnyr moxe G6yTn 3MiHEHO/QONOBHEHO BaHKOM LLMAXOM BHECEHHA 3MiH Ta/abo JOMOBHEHb [0
ny6niyHOT YacTuHM uboro [lorosopy B nopsaky, nepegbayeHomy umm [Jorosopom.

KoHkpeTHun Bug baHkiBcbkux Mocnyr, wo HagaBatumyTbed KnieHTy BaHkom 3a uum [loroBopom, 3a3HavyaeTbes y 3asBi
npo HagaHHsA B6aHKiBCbkMX nocnyr Ta/abo 3asBi Npo 3MiHy YMOB KOPUCTYBaHHSA GaHKiBCbKMMM nocnyramm t1a/abo 3assi
Nnpo MOroXeHHs yMOB HafaHHA GaHkiBcbkoi nocnyrn «PerynsipHi MNMnatexi» Ta/abo 3asBi Npo yMOBM HapaxyBaHHS
NPOLIEHTIB Ha 3aNULLIOK KOLUTIB.

Llen JoroBip MiCTUTb enemMeHTH Pi3HUX NPaBOBIAHOCWH Ta € 3MilLlaHUM AOroBOPOM B pO3yMiHHI cTaTTi 628 LiusinbHoro
Kogekcy YkpaiHu.

Llen [dorosip € oroBopom npuegHaHHA B po3yMiHHi cTaTTi 634 LinBinbHOro kogekcy YkpaiHu.

Llen [oroBip € Takox OroBOPOM MPO HafaHHS NnaTiXXHUX NOCNYr y po3yMiHHI 3akoHO4aBCTBa.

2.2. Uewn [orosip cknagaeTbes 3:

(i) nybnivyHoi YacTuHK, ska posmiweHa (onpuniogHeHa) Ha OdpiuinHomy Canti baHky Ta B 3aranbHOAOCTYMHUX ANS
KNieHTIB Micusx B ycTaHoBax baHky; Ta

(i) inomBigyanbHOi YacTuHKW y opmi yknageHux Mk bankom Ta KnieHtom 3asB Ta JonoBHeHb A0 3asiBu NPO HadaHHS
DaHKIBCbKMX MOCAYT, SKi € HEBIA'EMHOI YacTMHOK 3asaBu, a Takox y opMi HanpaBneHux baHkom KnieHTy MNoBigomneHb
Npo PEKBI3NTM paxyHKy (SK Len TepMiH BU3Ha4yeHo B nn.2.5 [loroeopy), lNoBigoMneHb npo 3MiHy TapudiB (SIK e TepMiH
Bn3HayeHo B nn.4.3 [orosopy), NoBigomMneHb Npo HapaxyBaHHS NPOUEHTIB (SK Len TepMiH Bu3HayYeHo B n.5.4.
Horosopy) Ta lMNoBigomneHb npo 3miHy IHaMBiAyanbHOI MNpoueHTHOI CTaBku (K uen TepMiH BU3HayeHo B nn.5.4.4.2.1
Horosopy).




My6niyHa YacTMHa [loroBopy BKOYaE B TOMY YUCTIi, ane He obMeXytounch, Sk cam TekcT [loroBopy, Tak i CtaHgapTHI
Tapudpm banky, TapudHi MNaketn, CtaHgapTHi MpoueHTHI CTaBku (SK Len TepMiH BM3HaveHun B n.5.4. [lorosopy),
MpaBuna OBepapadTy «OCTUHHUNY, SIKi € HEBIA EMHOI YacTuHOo [lorosopy.

MpuegHaHHa KnieHTa oo uboro [JoroBopy 34iMCHIOETLCA LUMASXOM MNigNUcaHHA HUM 3asBu Npo HagaHHA BaHKIBCbKUX
nocnyr Ta ii norogxeHHa baHkom B nopsaaky, nepeabdayeHomy n. 2.6. uboro [lorosopy.

Y Bunagkax, skwo KnieHt He npuegHaBca 0o [OroBopy LUASXOM MignucaHHa HUM 3asBu Npo HagaHHsi BaHKIBCbKMX
nocrnyr, NpoTe 34iAcHI0e Oyab-sKy KacoBy onepaLito, sika nepeabavae BHECEHHS rOTIBKW/3HATTS rOTiBKM B Kaci baHky,
TO nignucaHHaM BignosigHoro Kacosoro [JokymMeHTy KnieHT KoXXHOro pasy npueaHyetbcsa 4o uboro [lorosopy. [orosip
B TakoMmy BWMNagky Aie 3 MOMeHTy nignucaHHa KnieHtom BignosigHoro KacoBoro [OKYMeHTY i A0 3aKiHYeHHS
OnepauiiHoro [1HA gaTtu 34iNCHEHHs BiANOBIAHOI KaCOBOI onepaluii, sika nepeabavae BHECEHHS TOTIBKU/3HATTS rOTIBKU
B Kaci baHky.

2.3. baHk 3gincHioe HagaHHsa BaHkiBcbkux lMocnyr 3a nnaty (BuHaropogy badky), wo mae cnnadyBaTtuca KnieHtom
BaHky y po3mipi, B nopsiiky Ta Ha ymoBax, nepeabayveHumx umm JJorosopom Ta Tapudamm baHky.

2.3.1. Axkwo iHwe He 6yne norogpkeHo CTopoHamu B nopsaky, nepeabadveHomy nn.2.3.3. uboro [orosopy, KnieHT
3piricHioe onnaTty 3a HagaHi baHkom BaHkiBcbki [Mocnyru 3a unm [JoroBopom y po3mipax, nepeabayeHmx CtaHgapTHUMM
Tapudamn baHky.

Okpim nocnyr baHky KnieHT 34iicHi0e onnaTy Takox 3a TeNeKOMyHiKkaLinHi, TenerpadHi, Kyp’epcbki Ta MOLITOBI BUTpaTW.
Taki BuTpaTh cnnadvytoTbecs KnieHToM 3 ypaxyBaHHSIM NogaTky Ha AoAdaHy BapTiCTb.

Cnnarta koMicii 3a HagaHi baHkom nocnyru/3aincHeHi onepadii B HalioHanbHi BantoTi 3aicH0eTbest KNiEHTOM B rpUBHI.
Cnnarta koMmicii 3a HagaHi baHkom nocnyru/3aincHeHi onepadii B iHO3eMHi BantoTi cnnadytoTbest KnieHToM B eKkBiBaneHTi
B rpuBHi 3a kypcom HBY cTtaHoM Ha gaTy cnnatu BignoBiaHOT KOMICIT.

2.3.2. CTOpOHM MOXYTb MOrognTn B NOPSAKY, nepeabaveHomy nn.2.3.3. uboro [Jorosopy, L0 NPOTAroM NEBHOIO CTPOKY
onnara 3a Bci abo 4yacTuHy baHkiBcbkux Nocnyr, Wo HagaoTbes 3a UMM [JoroBopom, MoOXe 34iNCHI0OBaTUCH Y PO3Mipax,
nepenbavennx BignosigHum TapudHum [laketom, Ta/abo y poamipax, nepegbadeHux okpemumn Tapudamu
noromxkeHrMyn CTOpoHaMu LINSXOM YKragaHHS AOMOBHEHHSA Ao 3asBu Npo HagaHHS 6aHKIBCbKMX MOCAYT.

Mpu ubomy, po3mip nnatu 3a baHkiBcbki [Nocnyry, Wo He BM3Ha4veHi norogxeHum CtopoHamu TapudHum lNakeTom
Ta/abo BiANOBiAHMM JONOBHEHHAM A0 3asBU NPo HagaHHSA 6aHKIBCbKMX MOCNYT (3 ypaxyBaHHAM [MoBidoMneHb Npo 3miHy
TapudiB 9K Ller TepMiH BU3HAYeHO HMXYe), BU3HavaeTbes 3rigHo CtaHaapTHux Tapudis baHky.

lMicns 3akiHYeHHs1 CTPOKY 3aCTOCYBaHHSA NorompxkeHnx TapudHum MNaketom Ta/abo BignoBigHUM AONOBHEHHAM A0 3asABK
Npo HagaHHsA 6aHKIBCbKNX MOCMyr (3 ypaxyBaHHsIM [oBigoMMneHb Npo 3MiHy TapudiB SK LIeN TEPMiH BU3HAYEHO HIKYE)
po3mipis nnatu (BuHaropoam baHky) 3a baHkisckki MNocnyrn, po3mip nnatu (BuHaropoau baxky) 3a BignoBiaHi baHKIBCbKi
Mocnyrn BusHavaeTbea 3rigHo CtangapTHux Tapudie BaHky. MNpu ubomy, BaHk Mae npaBo 3MiHIOBaTV PO3MIpU NNaTy
3a Bci abo 4dactuHy baHkiBcbkux [Mocnyr, aki HagatoTbcs BaHkom KnieHnTy 3rigHo 3 uum [oroBopom, B pamkax
BignosigHoro TapudHoro MakeTy Ta/abo 3rigHO BiANOBIAHOrO AONOBHEHHA 00 3asBu NPo HagaHHA GaHKIBCbKMX NOCMYT
Ta/abo 3miHioBaTn TapudHui MNMakeT B 0GHOCTOPOHHBLOMY MOPSAKY AK nepegbaveHo n.4.3. uboro [orosopy i 40 cnnuey
CTPOKY 3aCTOCyBaHHsi norogxeHmx TapudHum NakeTom Ta/abo BignoBiAHMM OOMOBHEHHAM A0 3asiBU NpO HadaHHS
DaHkiBCbkMX nocnyr po3Mipie nnatu (BMHaropoau baHky) 3a BaHkiBcbki Mocnyru.

2.3.3. CTOpoHM MOXyTb MOroguTh 3acTocyBaHHs BignosigHoro TapudHoro Makety gna onnatn KnieHTom Bcix abo
yYacTuHu baHkiBcbkux Mocnyr 3a uum JoroBopom:

- y 3asaBi npo HagaHHA 6aHkiBCbKMX nocnyr/3assi Npo 3MiHy YMOB KOPUCTYBaHHs1 HaHKIBCbKUMK nocriyramu (Npy Lbomy,
y BignoBigHin 3asBi Npo HagaHHA GaHKiBCbkUX nocnyr/3asBi Npo 3MiHY YMOB KOPUCTYBaHHSA GaHKIBCbKMMM Mocryramu
3a3Ha4vYaeTbCa Ha3Ba norogkeHoro CtopoHamu TapudHoro MakeTy, wo nepeabaveHnn Jogatkom Ne6 oo [orosopy);
abo

- WASXOM MignNMcaHHA YNoBHOBaXeHWMW npeactaBHukamun CTopiH BignosigHoro TapwudHoro [akeTy y naneposin
dopmi.

CTOpOHM MOXYTb MOrOAWMTM 3aCTOCYBaHHS OKpemux TapudiB (po3mipiB BuHaropogu baHky) 3a Bci abo 4acTuHy
BaHkiBcbkmx MNocnyr 3a unm [JoroBopom LUAISAXOM MiAMMCaHHS YyNOBHOBaXeHMMM npeactaBHMkamy CTOpPiH BignoBigHoOro
[OMOBHEHHs1 0O 3asiBU nNpo HagaHnHa BGaHkiBcbknx nocnyr: (i) y naneposin copmi, abo (i) B enekTpoHHi dopmi 3
HaknageHHam CtopoHamu YaockoHaneHoro ElM (sk uern tepmiH Bu3HayveHo B n.5.2. [Joroeopy) abo KeanicikoBaHoro
ENM (s uer TepmiH BU3Ha4veHo B n.5.1. uboro [loroBopy) 3acobamu Cuctemu KnieHT-BaHk, abo (iii) B enekTpoHHin dopmi
3 HaknageHHam KeanidpikoBaHoro EIM (sk uen TepmiH BM3HaveHo B n.5.1. uboro [HdoroBopy) 3acobamu Cepsicy
«BuacHo».

Akwo iHwe He nepepbadveHo norogkeHnm CTopoHamy B nopsgky, nepegbadyeHomy uuMm nignyHkTom [orosopy,
TapudHum NakeTom Ta/abo BignNoBiAHMM AONOBHEHHAM A0 3asBu NPO HadaHHA BaHKIBCbKMX NOCNyr, Takni TapudHun
MakeT/gonoBHEHHSA 00 3asiBU NPO HagaHHA GaHKIBCbKUX MOCMNYr 3aCTOCOBYETLCA A0 BCiXx PaxyHkiB KnieHTa, Bigkputunx
B ycTaHoBi baHky, B skin CTopoHamu yknageHo BignosigHui TapudHui MNakeT/aonoBHeHHS A0 3asiBM NpoO HadaHHS
OaHKIBCbKMX MOCHyT.

2.3.4. 3miHa po3amipiB nnatu 3a Bci abo 4acTuHy baHkiBcbkux lMocnyr, ski HagatoTeca bankom KnieHTy 3rigHo 3 umm
Horosopom, B pamkax ignosigHoro TapudHoro lNakety Ta/abo 3rigHO BignoBigHOro AonoBHeHHs Ao 3asaBu Npo




HagaHHsA GaHKiBCbkMX nocnyr Ta/abo 3miHa TapudHoro lMakeTy, MOXe 3AificHIOBaTUCA B NMOPSAKy, nepenbadeHoMy
nn.2.3.3 uboro forosopy. [pu LbOMy, 3a3HaYEHNI Y LIbOMY NiANYHKTI NOPSIA0K 3MiHX po3MipiB nnaTtu 3a Bci abo YacTuHy
BaHkiBcbkux lNocnyr, ski HapawTbea baHkom KnieHTy 3rigHo 3 uum [JoroBopom, B pamkax BignosigHoro TapudHoro
MakeTy Ta/abo 3rigHO BigNoBiAHOro AONOBHEHHSA A0 3asiBKM NPO HafaHHA 6aHKiBCbKMX nocnyr Ta/abo amiHn TapudHoro
MakeTy »XOOHMM YMHOM He obmexye npaso baHky amiHioBaTn Tapudu Banky (B Tomy vncni TapudHi MNaketn Ta/abo
oKkpemi Tapudu, nepenbadeHi BiANOBIAHMM [OOMOBHEHHsSM A0 3asABM NpPo HagaHHA GaHKIBCbKUX Nocnyr) B
OLHOCTOPOHHBOMY MOPSAAKY sK nepeadayeHo n.4.3. ysoro [lorosopy.

Y BuNagKy, SKWO 3acTocyBaHHA neBHoro TapudHoro [lakety norogkeHo CTopoHaMy LWASXOM MigNMCaHHSA
ynoBHoBaxxeHMMn ocobamm CTtopiH Takoro TapudHoro NakeTy B naneposin opMi, po3mip BuHaropoau (komicii) baHky
3a HagaHi nocnyru Ta BUKOHaHi onepadii 3a [loroBopoMm B pamkax Takoro TapudHoro [lakeTy BM3HAYaeTbCs 3rigHO
TapwudpHoro NakeTy 3 Tako X Ha3Bo, Wo MicTuTbes Yy JoaaTky Ne6 no [loroBopy (6€3 HeoOXigHOCTI yKnagaHHs Mix
CtopoHamu byab-sikux 3asiB/goroBopis/yroa/npaBoymHiB). Y BUNagky po3bikHOCTIN Mk ymoBamu TapudHoro MNakeTty,
wo nignucaHmn CTopoHamu B naneposinn dopmi, Ta TaprudHoro NakeTy 3 Takow > Ha3Bo, WO MiCTUTbCA y [logaTky
Ne6 o [oroBopy, po3mip BuHaropoau (komicii) baHky 3a HagaHi nocnyru Ta BUKOHaHi onepadii 3a [JoroBopom
BM3HaAYaeTbCA 3rigHo BignosiaHoro TapudHoro MakeTy, wo mictuteca y lonatky Ne6 ao [Jorosopy.

2.4, Ina otpumaHHs KnieHtom BaHkiscbkoi Mocnyrm KnieHt nogae oo baHky:

(i) 3asBy npo HagaHHA BaHKIBCbKMX NOCAyr B naneposii opmi, NignMcaHy ynoBHOBaXeHUMu ocobamu KnieHTa Ta
ckpinneHy nedvaTkoto KnieHta (3a HasBHOCTI), abo

(i) 3acobamn Cuctemn Knient-baHk abo Cepsicy «ByacHo» 3asBy npo HagaHHSA ©aHKIBCbKMX MOCNYr B €IEKTPOHHIN
dopwmi, nignucany KeanicikoBaHumu ENN (sik uer TepmiH Bu3HayeHo B n.5.1. [loroBopy) ynoBHOBaXeHux ocid KnieHTa.
LWoao MoTouHux PaxyHkiB KnieHTa moxe odopmrtoBaTUcs sik ogHa 3asiBa Npo HagaHHA 6aHKIBCbKUX MOCNYT LWOA0 BCiX
MoTouHmMx PaxyHkiB, Tak i okpemi 3asBu Npo HagaHHSA ©aHKIBCbKMX MOcnyr wono ogHoro abo aekinbkox MoTouHMxX
PaxyHkiB.

Loao koxxHoro Po3paxyHkoBoro PaxyHKy yknagaeTbcst okpema 3asiBa npo HagaHHs B6aHKiBCbKMX MOCYT.

Akwo iHwe He nepenbadeHo [JoroBopoMm, st BHECEHHS 3MiH Ta/abo AONOBHEHb A0 BiAMNOBIAHOI 3asBM NpO HagaHHS
BaHkiBCcbkmx nocnyr CTOpoHM yknagalTb 3asBu Npo 3MiHY YMOB KOPUCTYBaHHA OaHKIBCbKMMMW nocnyramu, ski €
HeBIQ EMHUMM YacTUHaMM BigNoBiaHOT 3asaBK Npo HagaHHA BaHKIBCbKMX MOCNYT.

2.5. [ing 3miHM ymOB KopuCTyBaHHS okpemoto baHkicbkotro Mocnyroto, wo nepeabayeqHa n.5.1 ta/abo 5.2. Ta/abo 5.5.
OoroBopy (sikwo iHwe He nepepbaveHo [MpaBunamum Osepppadpty «lOCTUMHHMI), Ta/abo y BMNagKy 3miHK
HanmeHyBaHHs KnieHTa, KnieHT nogae go baHky BignoeigHy 3asBy npo 3MiHy YMOB KOPWUCTyBaHHSI GaHKIBCbKUMM
nocnyramu:

(i) B nanepogiv cbopmi (B Takomy BuNagky BignosigHa 3asiBa Npo 3MiHYy yMOB KOPUCTYBaHHS BGaHKIiBCbKMMW nocryraMu
noBuHHa OyTK NignmMcaHa ynoBHOBakeHUMKU ocobamu KriieHTa Ta ckpinneHa nevaTkoto KnieHTa (3a HasBHOCTI)), abo
(i) B enekTpoHHin chopmi (B Takomy Bunagky 3assa npo 3aMiHy yMOB KOPUCTYBaHHSI GAHKIBCbKMMM NOCyramMmy noBUHHa
ByTn nogaHa 3acobamu Cuctemn Knient-baHk abo Cepsicy «BuacHo» Ta nignucaHa KeandikoBaHumn EIM (sk uen
TepMiH BM3HayeHo B n.5.1. [loroBopy) ynoBHoBaxeHux ocid KnieHta);

(iii) B enekTpoHHin cdopmi (B Takomy Bunagky 3assa npo 3MiHy YMOB KOPUCTYBaHHA 6aHKIBCbKMMM NOCnyramu noBMHHa
ByTn nogaHa 3acobamu Cuctemn Knient-baHk Ta nignucaHa YgockoHaneHumn ElM (sk uen TepmiH Bu3HaveHo B n.5.2
[HoroBopy) ynoBHoBakeHux ocib KnieHTa).

Y Bunagky, sKwo 3asBa Npo 3MiHY YMOB KOPWUCTYBaHHsi GaHKIBCbkMMW nocrnyramu nepepbayvae 3MiHy/QOMNOBHEHHS
nepeniky ocib, siki MaloTbCs NpaBo po3nopsimkaTnca PaxyHkom KnieHTa Ta nignucyBaTtu nnatikHi iHCTPyKLUiT 3acobamm
Cuctemn KnieHt-baHk, KnieHT nmogae go Badky BignoBigHy 3asBy npo 3MiHy YMOB KOPUCTYBaHHS ©GaHKiBCbKMMMU
nocnyramu:

(i) B nanepogii dbopmi (B Takomy Bunagky BignosigHa 3asBa Mpo 3MiHy YMOB KOPUCTYBAaHHA GaHKIBCbKMMMW NoCyramu
noBuHHAa OyTK MignMcaHa ynoBHOBaXkeHUMKU ocobamu KniieHTa Ta ckpinneHa nevaTkoto KnieHTa (3a HasBHOCTI)), abo
(i) B enekTpoHHin dopmi 3acobamm Cuctemn KnieHt-baHk. MNpu ubomy:

- y BUNagKy 3MiHM Ta/abo JOMOBHEHHSA nepeniky ocib, skum HagaHo mpaBo po3nopsmxkatnca PaxyHkom KnieHta Ta
nignucyBaTu NnaTipkHi iIHCTPYKUiT 3acobamn Cuctemun KnieHT-baHk (3a BUKMOYeHHAM 3MiHM KepiBHUKa KnieHTa) — 3asiBa
Npo 3MiHy YMOB KOPUCTYBaHHS OaHKIBCbKMMM MOCyraMmy Moxe B6yTu nignnucaHa i3 BukopuctaHHam KeanidpikoBaHoro ElN
(K uen TepmiH BU3Ha4veHo B n.5.1. [loroBopy) abo YgockoHaneHoro El (sk uew TepmiH Bu3HadeHo B n.5.2 [loroBopy)
KepiBHUKa KrieHTa;

- y BUNagKky 3MiHu kepiBHuka KnieHTa - 3asiBa npo 3MiHy YMOB KOPUCTYBaHHS GaHKIBCbKMMW MOCyramm Moxe 6yTu
nignucaHa i3 BUKOpUCTaHHAM BuKMoYHO KeanidikoBaHoro ElM (sk uen TepmiH Bu3HadyeHo B n.5.1. [loroBopy) HOBOro
KepiBHUKa KnieHTa.

3MmiHa (gonoBHeHHs) nepeniky lNMoTouHux PaxyHkiB, WoAo sknx HagawTbes baHkiBebki Nocnyru 3rigHO BignosigHoOT
3anBu Npo HagaHHA GaHKIBCbKUX Nocnyr (y ypaxyBaHHAM 3MiH Ta LOMNOBHEHb [0 HeT), 30iMCHIOETLCS LUNAXOM YKNaAeHHS
CtopoHamu BignoBigHoi 3asiBu Npo 3MiHY YMOB KOPUCTYyBaHHsl GaHkiBCbkuMW nocrnyramu. [pu ubomy, y Bunagky
BiakpuTTs Knienty gogatkoBoro NoToyHoro PaxyHky Homep Takoro [NMoToyHoro PaxyHky Bka3yeTbCsl y 3asiBi Npo 3MiHy
YMOB KOpPUCTYBaHHA BaHKiBCbkMMK nocryramu abo y BignoBigHOMY MOBIAOMIIEHHI NPO PEKBI3UTU MOTOYHOIO PaxXyHKY
(Hapani — «MoBiQOMNEHHA NPO PEKBI3UTU paxyHKY»), WO HanpaBnseTbcs BaHkom KnieHTy 3acobammu Cuctemu
KnienT-baHk.

Y BUNagKy HEOAHOPA30BOi 3MiHM YMOB KOPUCTYBaHHSA okpeMoto BaHkiBcbkoto Mocnyroto Ta/abo BciMa BaHkiBCbkMMM
Mocnyramu, wo nepenbaveHi n.5.1. Ta/abo 5.2. forosopy, Taki BbaHkiBcbki MNocnyrn 3a [JoroBopoM LLoA0 BiANOBIAHUX




MoTo4Hmx PaxyHkiB/Po3paxyHkoBux PaxyHkiB HagalTbCa 3 ypaxyBaHHAM OCTaHHbOI yknageHoi CTopoHamu 3asieu Npo
3MiHY YMOB KOPUCTYBaHHS1 BaHKIBCbKUMMW Nocnyramu.

Mpu ubomy, 3miHa ymoB i nopsaky dyHkUioHyBaHHA Cuctemu KnieHT-BaHk (B ToMy 4yucni, ane He oBMexytuncs,
OHOBJIEHHsA/3MiHa HanawTyBaHb MobinbHOro 3acTOCyHKy (SK Len TepMmiH Bu3HadeHo B n. 5.2. [loroBopy)) Ta/abo
nepeseneHHsa KnieHta Ha o6cnyroByBaHHs 3 ogHiei Cuctemun KnieHT-baHk Ha iHWwy Cuctemy KnieHT-baHk, 34iMcHI0ETbCS
BaHkoM B 0gHOCTOPOHHBOMY MOPsSAKY Ta 6e3 HeobxigHocTi yknaaeHHss CTopoHamu BignoBigHOI 3as8BK Npo 3MiHY YMOB
KOpuUCTyBaHHSA BaHKiBCbkMMM nocnyramu. Y Bunagky nepesBefeHHs KnieHTa Ha obcnyroByBaHHs 3 ofHiei Cuctemu
KnieHT- BaHk Ha iHWY CuctemMy KnieHT- BaHk 3a iHiuiaTuBoto BaHky, baHk noBigomnsie npo ue KnieHTa He MeHLLe Hix 3a
3 (Tpu) kaneHgapHi gHi 3acobamu Cuctemu KnieHT-baHk Ta 34iicH0e ancTaHuiiHe obcrnyroByBaHHst KnieHTa y HOBIl
Cuctewmi KnieHT-baHk 3rigHo yknageHoi CtopoHamu wono BignosigHoro MNMotovHoro PaxyHky/Po3paxyHKOBOro PaxyHKy
3asiBu nNpo HagaHHs GaHKiBCbkMx nocnyr abo ocTaHHbOi yknageHoi CTopoHamu wogo BignosigHoro [loTovHoro
PaxyHky/Po3paxyHkoBoro PaxyHky 3asiBu Npo 3MiHy YMOB KOPUCTYBaHHS OaHKIBCbKMMMW MOCyramMu, SIKLLO iHWwe He Oyae
noromkeHo CTopoHamMu LWASXOM YKMafaHHS BignoBigHOi 3asBuM MpPO 3MiHY YMOB KOPUCTYBaHHS GaHKiBCbKMMMU
nocnyramu.

2.6. lMicna otpumaHHa BaHkom 3asBu Npo HagaHHA OGaHKIBCbkMX nocnyr/3asiBu Npo 3MiHy YMOB KOPMCTYBaHHS
BaHkiBCbkMMK nocnyramw, BaHk posrnggae 11 Ta mMoxe abo noroantu Taky 3asBy Npo HagaHHSA 6aHKiBCbKMX
nocnyr/3asBy Npo 3MiHy YMOB KOPUCTYBaHHA GaHKIiBCbkMMM nocnyramu abo, skwo baHk He norogXyeTbecst 3 ymoBamu,
BUKNageHumMmn y 3asBi Npo HagaHHA 6aHKiBCbkMX nocnyr/3assi Npo 3MiHy yMOB KOPUCTYBaHHS 6aHKIBCbKMMK NOCNyramu,
He MpuAHATM Taky 3asBy Npo HagaHHA GaHkiBCbkMX nocnyr/3asiBy Mpo 3MiHY YMOB KOPWCTYBaHHs GaHKIBCbKUMU
nocnyramvt o BUKOHaHHS.

3a obcTaBuHM, Wo baHk norogxyetbes Hagaty KnieHTy BaHkiBcbky Nocnyry BignoeigHo Ao nogaHoi KnieHtom 3asBu
npo HagaHHA GaHKIBCbKMX MOCAyr, MoromkeHHA baHnkom 3asBu Mpo HagaHHA GaHKIBCbKUX MOCMYr 34IMCHIOETLCH
LLMSAXOM:

(i) i mignmucaHHs ynoBHOBaxkeHWMU ocobamm BbaHKy Ta ckpinneHHs Bigbutkom neyatkn BaHky (y Bunagky SKLWO
BignosigHa 3asBa npo HagaHHs BaHkiBCbkMX nocnyr nogaHa KnieHtom ao banky y nanepogin coopmi), abo

(i) it nignucanna KeanicpikoBaHnmn ElN (sk uen TepmiH Bu3HayeHo B n.5.1. [loroBopy) ynoBHoBaxeHux ocib baHky (y
BUMNAAKy, SKLWO BignoBigHa 3asiBa npo HagaHHsA 6aHkiBCbKnx nocnyr nogaHa KnieHtom o baHky B eneKTpoHHi chopmi).
3a obcraBuHu, Wwo baHk norogxyetsca HagaTtw KnieHty bankiBebky MNocnyry BignosigHo Ao nogaHoi KnieHTom 3asasu
npo 3MiHYy YMOB KOPUCTYBaHHS HaHKiBCbKMMW nocnyramu, noromkeHHs baHkom 3assum npo 3MiHy YMOB KOPUCTYBaHHS
HaHKIBCbKMMW MOCNyraMm 34iNCHIOETLCA LUMASXOM:

(i) Ti mignmMcaHHs ynoBHoBaxkeHMMM ocobamm BaHKy Ta cKpinneHHst BiobwuTkom nedatkn BbaHky (y BuMnagky SKLWo
BignoBigHa 3asiBa Npo 3MiHy YMOB KOPUCTYBaHHSA OaHkiBCbkMMK nocnyramu nogaHa KnieHtom go baHky y naneposin
dopwmi), abo

(i) i mignmucanHs KeanidpikoBanmmu ENM (sk uen tepmiH BM3HayveHo B n.5.1. Joroeopy) abo YaockoHaneHnmu ENN (ak
uen TepMiH BM3HayeHo B n.5.2 [loroBopy) ynoBHOBaxeHux ocid baHky (y Bunagky, skwo BignoeigHa 3asBa npo 3miHy
YMOB KOpUCTYyBaHHA 6aHKiBCbkMMUK nocnyramu nogaHa KnieHtom o baHky B enekTpoHHin opmi).

Y Bunagky noromxkeHHs baHkom 3asiBu npo HagaHHA OaHKIiBCbKMX nocnyrn/3assu npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBCbkMMM nocnyramu nogaHoi Knientom o baHky y naneposin popmi baHk HanpaBnse/nepeaae KnieHTy opuriHan
OOHOro MpMMIpHMKa MorogXeHoi 3asBu Npo HagaHHA OaHkiBCbkMx nocnyr/3aseu npo 3MiHYy YMOB KOPUCTYBaHHSA
BaHKIBCbKMMM Nocnyramu.

Y Bunagky norompkeHHs baHkom 3asiBu Npo HagaHHA GaHKiBCbkMX nocnyru/3aseBu nNpo 3MiHY YMOB KOPUCTYBaHHSA
DaHkiBCbkMMK nocnyramy nogaHoi KnieHtom go BaHky y enekTpoHHin copmi BaHk Hanpaensie KnieHTy npumipHUK
opwvriHany norofxeHoi 3asiBu Npo HagaHHA GaHKiBCbkUX nocnyr/3asBu nNpo 3MiHy YMOB KOPUCTYBaHHSA GaHKIBCbKUMMU
nocnyramu 3acobamu Cuctemun KnieHt-baHk abo Cepgicy «ByacHo».

Ons yHWKHEHHs cyMHiBiB, CTOPOHM MNOrompxytTbecs, WO BaHKk BMKOHYE KOXHY 3asBy npo HagaHHA OGaHKiBCbKMX
nocnyr/3asiBy npo 3MiHy YMOB KOPUCTYBaHHS OaHKiBCbKMMW MOCyraMy BUKITFOYHO Y BUMAAKY il NOromxeHHs baHkom B
nopsgky, nepeabadeHomy uum n. 2.6. Jorosopy.

Byaob-gka 3asiBa npo HagaHHs GaHKIBCbKMX NMOCNYTr BBaXaeTbCH yknageHow Mk CTopoHamu 3a yMOBU:

(i) il nignmcanHa ynoBHoBaXkeHUMU ocobamu KrieHTa Ta baHky B nanepoBin popmi Ta CKpinneHHs BigOMTKOM nevaTku
BaHky, abo

(ii) it nignncanHsa KeanidikoBaHnmu ElN (sk uen TepmiH Bu3HadeHo B n.5.1. [loroBopy) ynoBHOBaxeHUx ocib KnieHta Ta
BaHky B eneKkTpoHHi dopmi.

Byaob-ska 3asiBa npo 3miHy yMOB KOpUCTYBaHHS 6aHKIBCbKMMM NOCyramMmy BBaXaeTbCsl YknageHoto Mk CTopoHamu 3a
YMOBW:

(i) iV nignmucanHa ynoBHoBaxkeHUMK ocobamu KnieHTa Ta baHky B nanepoBiii oopmi Ta CKpinneHHs BigOUTKOM nevaTku
BaHky, abo

(i) i nignucanns KeanicpikoBanmmu ENM (sk uen Tepmid Bu3HayveHo B n.5.1. Joroeopy) abo YpockoHanenumu ENM (sk
Lew TepmiH BM3HayeHo B n.5.2 [loroBopy) ynoBHoBaxeHux ocid KnieHta Ta baHky B eneKkTpoHHi dopmi.

2.7. KnieHT HabyBae npaBo Ha oTpuMMaHHsa baHkiBcbkoi Nocnyrm 3rigHo yknageHoi CTopoHamu 3asiBU Npo HagaHHS
OaHkiBCbkMX nocnyr/3asiBu npo 3MiHYy YMOB KOPUCTYyBaHHS OGaHKIBCbKMMW Mocryramu Micns HacTaHHSA OOCTaBWH,
nepegbaveHunx umm [1oroBopom, AKLWo iHwe He Byae NnncbMoBO norogkeHe CTopoHamu.




2.8. B3aemHi npaBa i 06oB’a3ku baHky Ta KnieHTa 3a uum [JoroBOpoM BUHMKAKOTb 3 MOMEHTY ykInagaHHa CTopoHamu
3asBu Npo HagaHHA 6aHKIBCbKUX NOCHYT.

2.9. KoxxHa 3asBa npo HagaHHS 6aHKiBCbKMX nocnyr Ta 3asea npo 3MiHy yMOB KOPUCTYBaHHS 6aHKIBCbKMMW nocnyramu
B naneposin ¢opmi nignucyetbca CTopoHamun y 2 (OBOX) NPUMIPHUKAX, KOXEH 3 SIKUX € OpuriHarmom; no O4HOMY
NPUMIPHUKY ANna KoxHoi CTopoHu. IHWi 3aasn MOXyTb yknagatuca y opmi Ta y Tid KiNbKOCTI NPUMIPHUKIB, LLO
nepenbaveHi BignoBiAHUM NyHKTOM Lboro [lorosopy.

2.10. MoBoto BuknageHHs [loroBopy Ta 3asiB € ykpaiHCbKa Ta aHrmincbka MoBu. Y BunagkKy Oyab-akmx po3bikHOCTEN
MK YKpalHCbKMM Ta aHrmincbkMM TekcTamu uboro [oroBopy, TeKCT YKpalHCbKOK MOBOK MaTuMe nepeBary.
AbpeBiaTypu, norotTunu, KoMepuinHi (dipmoBi) HaliMeHyBaHHSl, TOProBi Mapku, NiTepHi koau, opwuriHanbHi Ha3Bw,
3aranbHONPUHATI CKOPOYEHHS TOLLLO MOXYTb BXMBATKCS iIHO3EMHOIO MOBOIO (MOBOIO OpuriHany).

2.11. Wnsaxom nignucaHHs 3assu npo HagaHHa GaHkiBCbkMx nocnyr KnieHT 6e33actepexHo niaTeepaxye, wo KnieHt
O3HanomuBcs 3 NoBHMM TekcTom [orosopy Ta TapwudiB baHky, NOBHICTIO 3pO3yMmiB iX 3MICT Ta MOroAXKyeTbCs 3 IX
yMoBaMu, 3000B’A3YETHCS X HANEXHO Ta HEYXUNbHO BUKOHYBATW, a TakoX CTBEPAXYE, WO He no3baBnsetbcs 6yab-
SKUX NpaB, Ski Mae 3BM4aniHO, a [Jorosip He MICTUTb YMOB, SKi € 41151 HbOro OBTKNUBUMU Yy ByAb-SKOMY CEHCI.

2.12. lnaxom nignucaHHa 3asiBu Npo HagaHHA BaHkiBCbkMX nocnyr CTOPOHU NiATBEPIKYIOTh, WO YKNnaaeHHst [lorosopy
BigNoBigae BinbHOMY BoneBusBreHHO CTopiH, )oaHa 3 CTOpiH He 3HaxoauTbCA Nig BMASMBOM TSDKKMX 0OCTaBWH, He
NOMUMAETLCSA CTOCOBHO OOCTaBVH, LLO MatoTb CYTTEBE 3Ha4YeHHs (npupoga [dorosopy, npaBa Ta 060B’sa3kuM CTOPIH, iHLWi
ymoBu [loroBopy), Ta ymMoBKu [JoroBopy € B3aeMOBUTigHUMU Anst KOXHOI i3 CTopiH. KnieHT npunmae Ha cebe pmamnk
BMKOHaHHS1 YMOB [loroBopy npw iCTOTHI 3MiHi o6CcTaBuH, SkMMmn kepyBanmcb CTOpoHM nNpu yknagaHHi [Jorosopy.

2.13. Wnaxom nignucaHHa 3aasu KnieHT nigTBepaXye, WO BiH 0COOMCTO OTPMMAB CBill NPUMIPHUK 3asBu.
2.14. Uewn Jorosip, yknageHi CtopoHamu 3asasu Ta Tapudum baHky cTaHOBRATE €EANHUA JOKYMEHT.

2.15. 3a obcTaBuHK, WO Byab-ake nonoxeHHs [JoroBopy cTaHe HedincHUM 3a ByAb-aKMX NPUYKH, Le He BNIUBAaE Ha
LINCHICTb BCiX iHWWX NonoxeHb [Jorosopy.

2.16. Yknagatoun 3 baHkom uen [orosip KnieHT niaTBepaxye, WO BiH HE 3anepedvye NpoTU OTPUMaHHSA iHpopmaLil
peknamMHoro xapaktepy Big BaHky Ha agpecu enekTtpoHHoi nowTu (e-mail) Ta/abo wnaxom HagcunaHHa SMS
noBigOMIEHb Ha HoMepU MOBINbHMX TenedoHiB (y TOMY yueni 3a [0MoMOororo
meceHnakepiB: Viber, Telegram, WhatsApp, ToLlo0), Wo BKa3aHi y BignosigHin 3asei, B poboui agHi 3 09.00 go 18.00 3a
KMIBCBbKMM 4YacoM, OKpiM BMXIigHMX Ta CBATKOBUX OHIB.

2.17. baHk 3 MeTOK BMKOHaHHA (PYHKLi NOAATKOBOrO areHTa Mae npaBo y Bunagkax Ta nopsgky, nepegbayeHmx
noaaTKOBMM 3aKOHOA4ABCTBOM YKpaiHW, Mpu BunnaTi AOXOAIB Ha KopucTb KnieHTiB-CcyG’ekTiB rocnogaptoBaHHs-
Hepe3naeHTiB yTpMMyBaTu 3 CyM O0XO0AiB, BUunnadysaHux BaHkom Ha kopucTb Takux KrieHTiB, nogaTtok Ha goxoau 3
OKepernom X NOXOAXeHHS 3 YKpaiHu.

2.18. Wnaxom nignucaHHa 3asiBu Npo HagaHHA 6aHKiBCbkux nocnyr KnieHT 6e33acTtepexHo NiaTBEPAXYE, Lo BiH Ta/abo
MOro OisnbHICTb B LiNomy Ta/abo AianbHICTb NpeacTaBHUKIB KnieHTa He MICTUTb 03Hak Byab-aKoi 3 BUAIB AiNbHOCTI,
o 3a3HayeHa B EkonoriyHomy Ta CouiansHomy Cnncky BukntodeHb. Lle 3060B’s13aHHA HabyBa€e YMHHOCTi 3 MOMEHTY
yknagaHHa CTtopoHamu 3asiBu Npo HagaHHst 6aHKiBCbKUX MOCHYT i Aie [0 po3ipBaHHS [JoroBopy y BUNagkax 1a nopsgky,
nepeabavyeHux umMm [JoroBopom abo 3aKkoHO4aBCTBOM.

3. 3ATAJIbHI NMPABA, OEOB’A3KW TA BIAMNOBIAAJNIbHICTb CTOPIH.

Y ubomy po3dini micmambcs 3a2aribHi MOMOXEeHHs, U0 8usHadyaromse rpasa, 0608’a3ku ma gionosidanbHicms CmopiH
3a yum [Joeogopom.
Llodamkosi nonoxxeHHs1 w000 npaes,0b608’s13kie ma sidnogidanbHocmi CmopiH
Micmsambcsi makox 8 po3dinax uboe2o [Jozosopy,
w0 peayrnnms nopsdok ma ymosu HalaHHS1 okpemux baHkiecbkux llocnya.

3.1. NPABA KIIEHTA:

3.1.1. oTpumyBaTtmK Ta kopucTyBaTuca BaHkiBCcbkumy ocnyramu BUMKMOYHO B MOPSAKY Ta Ha yMOBaXx, BU3HAYeHMX B
uboMy [oroBopi, 3asBi npo HagaHHA OGaHKIBCbKMX nocnyr, 3asBi Mpo 3MiHY YyMOB KOPWUCTYBaHHs GaHKiBCbKMMMU
nocnyramu, 3asiBi Npo NOrofkeHHs1 YMOB HadaHHsA GaHkiBCcbkoi nocnyrn «Perynsphi Mnatexi» Ta 3asasi npo ymoswu
HapaxyBaHHS NPOLEHTIB Ha 3anMLLOK KOLUTIB.

3.1.2. BigmMoBUTHCA Big OTpUMaHHSA Oyab-sKkoi Ta/abo Bcix baHkiBebkux Nocnyr abo 4OCTpOoKoBO posipBaTh Lewn [orosip
B Nopsaky, nepeadaveHomy Lum [lorosopom.

3.1.3. iHwWi npaBa, nepegbaveHi um [Jorosopom, 3asiBamm Ta 3aKOHO4ABCTBOM.

3.2. OGOB’A3KHN KNIEHTA:
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3.2.1. HeyxurnbHO LOTPUMMYBaTUCb BCiX MNonoxeHb [oroBopy, yknageHux CrtopoHamu 3asB, TapudiB baHky Ta
3akoHogaBcTBa.

3.2.2. cBO€4acHO Ta B NOBHOMY 06CA3i 34icHIOBaTM onnaTty 3a oTpuMaHi baHkiBcbki [Nocnyru BignosigHo Ao Aitoumx Ha
MOMEHT 3[iCHEeHHSA BignoBiaHMX onepadin Tapudis baHky. Y 6yab-akuii yac 3abesnedyBatu HasBHICTb Ha [oTo4YHOMY
PaxyHky kowTiB y obcasi, goctaTHbOMy Ana 3AiMcHeHHs Bbankom [lebeTtyBaHHA PaxyHky, wo nepenbayeHe n.6.1.
Oorosopy.

3.2.3. npoTsirom CTpoKy fAii uboro [loroBopy camoCTiHO BiACMiAKOBYBaTH Ta 03HANOMITIOBATUCh 3 iHhopmaLieto (y 3anax
obcnyroByBaHHs KrieHTiB, Ha OdiuinHomy Caliti baHky abo 3a TenedoHom [osigkoBoro LleHTpy baHky) woao 3amiHm
Oyapb-siknx ymoB LUpboro [JoroBopy ta/abo Tapudis BaHky.

3.2.4. BigwkopyeaTtu/cnnatutn baHky B noBHOMy 06c¢sa3i Oyab-aki Ta Bei:

- 36uTkmM i BUTpaTH, ki byno 3aBgaHo abo ski 6ynv noHeceHi baHKkoM BHacnigok HenpaBoMipHUX abo HEKOMMETEHTHUX
nin KnieHta ta/abo ynoBHoBaxkeHUx ocid KnieHTa Ta/abo nopyweHHsa KnieHToM ymMoB Lboro [JoroBopy, B TOMY YWCHI,
arne He obmexytounce, BigwkoayBaTu baHky cnnaveHi wrpadw, HaknageHi HBY abo 6yab-sKMM iHLMM YNOBHOBaXXEHUM
Oep>XaBHMM OpraHom;

- BUTpaTu (He3anexHo Bif iX po3mipy), noHeceHi baHkom nig yac Ta/abo y 3B’A3Ky i3 3aXMCTOM CBOIX npas 3a [loroBopom
Ta/abo peanisauieio cBOiX npaB kpeguTopa 3a [doroBopom Ta/abo MOB’si3aHi 3i MPUMYCOBMM BUKOHAHHSIM LIbOro
[oroBopy, 3okpema, ane He BUKMOYHO: Oyab-Aki BUTpPaTU, NOB’A3aHi i3 CTArHEHHsSM 3aboproBaHOCTi B CyAOBOMY
NnopsiAKy, NPMMYCOBUM BUKOHAHHAM pilleHb cyaiB, Oyab-aki BUTpaTW, NOB’A3aHi i3 3any4yeHHAM BaHkom ouiHioBauiB,
HOTapiyciB, AepXaBHUX Ta/abo npuMBaTHUX BWKOHABLIB, Oyab-SKMX TpPeTiX OCi0, AKi TUM 4M  iHLWKMM YUHOM
ponomararTb/HagaTb nocnyrn baHky, cnpsiMoBaHi Ha 3a4oBoNeHHss baHkoM cBoOixX BMMOr/peanisauito abo 3axuct
BaHkom cBOiX NpaB (OpMAMYHI KOMNaHii, afBOKaTW, KONEKTOPChKI KOMNaHii, areHTCTBa HEPYXOMOCTi TOLLO).

3.2.5. BMKOHyBaTV BUMOrM 3akoHOAABCTBA Ta BHYTPILLHIX JOKYMEHTIB baHKy, Lo CTOCYOTbCSA 34IMCHEHHS NNATKHUX
onepadin.

3.2.6. Ha nepLy Bumory baHky HagaBaTu baHky Oyab-siky iHopmauito, Wwo cTocyeTbest baHkiBecbkoi Mocnyrn Ta/abo
HoroBopy, a Takox iHWy iHcpopmaLito, Wo moxe BumaraTucs baHkom 3rigHo BuMor 3akoHogaBcTBa Ta/abo BHYTPILLHIX
OokyMeHTiB BaHKy, 30kpema, ane He BUMKIIOYHO, AOKYyMEHTU Ta/abo BigomocTi, HeobXxigHi ans 3gincHeHHs BaHkom
npouenyp igeHTndikauii KnieHta ta/abo ynoBHoBaxeHux ocid KnieHta Ta/abo Buropooaepxysadis, Ta/abo ocib, ski
30JMCHIOIOTb KOHTPOIb KnieHTa, B TOMy YMChi YTOYHEHHS iHdopmMauii Wwoao igeHTudikauii, ouiHk1 giHaHCOBOro ctany
KnieHta Ta/abo hiHaHCOBOro MOHITOPUHIY MOro onepadin B Npoueci 06¢cnyroByBaHHs, Ta NPUYETHOCTI A0 OyAb-AKMX 3
BUAIB OianbHOCTI, Wo 3a3HayeHi B EkonorivHomy Ta CouiansHomMy Cnvcky BukntodeHb. [Hopmauis Ta/abo 4oKyMeHTH
MatoTb 6yTn HagaHi Ao BaHky npoTsrom 5 (M’ATK) kaneHgapHUX OHIB 3 4aTW HanpaBleHHs BianoBigHOI BUMorn baHky B
naneposin abo enekTpoHHin dopmi (3acobammu Cuctemu KnieHt-baHk abo Cepsicy «ByacHo»).

3.2.7. HapaBaTu baHky Ha Oro BUMOry BCi NOB’si3aHi i3 UMM [JoroBopom iHpopmaLito/QOKyMEHTH, WO MOXYTb OyTu
HeoOXigHVMK 4N Toro, Wwob HaneXHMM YUHOM CTBOPUTW Ta MiATPMMYBATM YMHHICTb [loroBopy Ta/abo HagaHHSA siKoi
(sixmx) BUMaraeTbcst 3aKOHO4ABCTBOM, BHYTPILLHIMY AoKyMeHTaMu baHky Ta/abo ymoamu [orosopy.

3.2.8. HapgaBaTn BaHKy OOKyMeHTW, HeOoOXiOHi ANsi HaneXxHoro 3giicHeHHs BaHKOM CBOiX MOBHOBaXeHb y cdepi
BamnTHOrO KOHTPOMIO, Y chepi 3anobiraHHs Ta npoTugii neranisadii (BigMUBaHHIO) 4OX0AIB, OA4epKaHNX 3NOYNUHHUM
LWAAxXoM, cpiHaHCyBaHHIO TepopmaMy Ta iHAHCYBaHHIO PO3NOBCIOAXEHHS 30pOi MacoBOro 3HULEHHHA, y cdepi
CaHKuinHoro 3akoHO4aBCTBa, Yy pasi HasBHOCTI 3B'A3Ky 3 MiKHapogHWMK CaHKUissMW, a TaKoX BUSABIEHHS Ta
OOKYMeHTyBaHHS iHpopmauii npo 38’a3km KnieHTa i3 gepxaBoto, WO 34iMCHI0E 30ponHy arpecito NpoTn YkpaiHu, Ta
rpomagsHamu/ pesangeHTamu Takoi AepxaBu, TOLO, WO BM3HAYeHi 3akOHOO4ABCTBOM Ta BHYTPILIHIMKU OOKYMEHTamMM
BaHky.

3.2.9. Ha Bumory baHky HagaBaTu baHky cTaTUCTUMYHY Ta iHWY iHdopMaLito, Wwo HeobxiaHa baHky ans HagaHHa 6yapb-
AKMX 3BiTiB 80 HBY abo go Oyab-sikmnx iHWKNX opraHis.

3.2.10. HeranHo, sk Tinbku KnieHTy cTaHe Bigomo npo nosiBy/HacTaHHA Oyab-Akoi(ro) indopmauii/nogii/daxTy, wo moxe
BMMMHYTU Ha BWKOHaHHs KnieHTom Boprosux 3000B’A3aHb, Ta/abo Moxe MaTuM Hacnigkom HacTaHHs Bunapgky
HeBukoHaHHa YmoB [oroBopy, nosigomuty baHk B nMCbMOBOMY BWUrnsai nNpo Taky(uin) iHdopmauito/nogito/dakt
npoTarom 2 (aBox) baHkiBCbkMx [HIB 3 AaTK iX HaCTaHHS.

3.2.11. HeranHo (npoTtarom ogHoro baHkiBcbkoro [HsA) nosigommnTn BaHk B naneposii abo enekTpoHHI (opMi
(3acobamn Cuctemu KnieHT-baHk a6o Cepgicy «ByacHo») Npo BUHUKHEHHS/HAsIBHICTb OOTS>KEHHS] MaliHOBMX MpaB Ha
rPOLLOBI KOLUTHU, LLO PO3MillleHi Ha PaxyHky;

3.2.12. iHwi o6oB’a3kun, nepenbayeHi umm [Jorosopom, 3asiBamm Ta 3aKkOHO4ABCTBOM.

3.3. MPABA BAHKY:

3.3.1. BHOCUTM 3MiHM Ta JOMNOBHEHHS A0 NybnivyHoi YacTuHm Joroeopy Ta go Tapudis baHky y nopsaky Ta cnocio, o
BM3HauyeHi po3ainom 4 uboro [Jorosopy.

3.3.2. Ha BrnacHun po3scyn Ta 6e3 NosiCHeHHs Byab-AKMX NPUYMH Takoi Aii (4in) BiAMOBUTU B NOrOKEHHI/HE NPUAHATK
00 BUKOHaHHA Oyab-aky 3asBy Npo HagaHHs OGaHKiBCbkMX nocnyr Tta/abo 3asiBy Npo 3MiHY YMOB KOPUCTYBAHHS
DaHkiBCbkMMK nocnyramm Ta/abo 3asiBy Npo NOrofpKeHHs YMOB HafaHHs 6aHkiBCcbKoi nocnyrn «PerynapHi MnaTtexi»
Ta/abo 3asiBy Npo yMOBM HapaxyBaHHSA MPOLIEHTIB HA 3arMLLIOK KOLWITIB, TaKk caMo siK i BiaMoBUTM KnieHTy B HagaHHi
Oyab-akoi baHkiBcbkoi MNMocnyru.

3.3.3. BumaraTu gOCTpOKOBOro BUKOHaHHSA boproeux 3000B’a3aHb B LinloMy abo y BU3HadeHin baHKOM 4acTuHi 3a yMoBU
HacTaHHs Bunagky HeBukoHaHHSA YmoB [JoroBopy. Take BUKOHaHHS BoproBux 3060B’A3aHb MOBUHHO OYyTW 34iicHEHE
KnieHTom npoTsarom 3 (TpbOX) KaneHAapHUX AHIB 3 AHA HanpasreHHs baHkoM BignosigHoiT BMMoru KnieHTy B maneposii
abo enekTpoHHin opmi (3acobamn Cuctemun KnieHT-baHk abo Cepsaicy «ByacHo»).
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3.3.4. BigMOBUTUCA BiO 3aCTOCYyBaHHsl, HapaxyBaHHs i, BignoBigHo, cnnatu KnieHTom HeycTonku Ta/abo Gyab-akux
iHLIMX WITpadhHUX CaHKLin, nepeabayeHnx [JoroBopom.

3.3.5. pocTpokoBo posipsaTtu Len [lorosip y nopsaaky, nepeabayeHomy LM [JoroBopom.

3.3.6. BuTpebyBaTn fOKyMeHTM Ta BigomocTi npo KnieHTa, HeobXxigHi Ana 3’dcyBaHHS MOro ocobu, cyTi AisnbHOCTI,
(iHaHCOBOrO CTaHy, AOKYMEHTMW, HEOOXiAHI ANS HANEXHOro 34iMcHeHHA baHKOM CBOiIX NOBHOBaXeHb y cdbepi BantoTHOro
KOHTPOIIO, a TakoxX Yy cdepi 3anobiraHHA Ta npoTuail neranisadii (BigMMBaHHIO) OOXOAiB, ofepXKaHUX 3MOYUHHUM
LWNSAXOM, iHAHCYBaHHIO TepopuaMy Ta (QiHAHCYBaHHIO PO3MOBCHOMAXKEHHS 306pOi MAcoOBOro 3HULLEHHS, Yy cdepi
CaHKUiiHOro 3akoHo4aBCTBa, Y pasi HasdABHOCTI 3B'A3Ky 3 MiKHapOOHMMUM CaHKUisIMW, a TaKoX BUSIBJIEHHS Ta
OOKYMeHTyBaHHS iHpopmauii npo 3B'si3kn KnieHTa i3 gep)kaBoto, WO 34iicHI0e 30poriHy arpecito npotu YkpaiHu, Ta
rpomagsiHamu/ pe3angeHTamm Takol AepXXaBu, Wo BU3HaYeHi 3akoHO4aBCTBOM Ta BHYTPILLIHIMK fokyMeHTamu BaHky. Y
pasi HeHagaHHSA KnieHToM HeoOXigHMX JOKYMEHTIB YK BifOMOCTe abo YMUCHOIO NogaHHs HeEMpaBaVBUX BiAOMOCTEN,
baHk mMae npaBo BigMOBUTY Yy HagaHHi baHkiBcbKoi Nocnyrun, a Takox posipsatu uen [Jorosip.

3.3.7. baHk, y pasi HeBUKoHaHHs KnieHTom Boproeux 3060B’a3aHb Ta/abo 3000B’si3aHb 3a 6yAb-SK1M iHLLIMM JOrOBOPOM
Mk BaHkom Ta KnieHTom, mae npaBo obmexutn npasa KnieHTa OO0 poO3NOpAm;KaHHA FPOLIOBMMU KOLUTaMW, LLO
3HaxogATbCcA Ha PaxyHkax KnieHTa, Ta/abo npuTpumaTu rpowoBi kowTn abo iHwi pedi KnieHta, sakumu npaBoMipHO
Bonogie baHk, y cebe no BukoHaHHa KnieHtom BoproBux 3060B's3aHb Ta 3060B’A3aHb 3a Oyab-sIKUM iHLUMM JOrOBOPOM
Mk BaHkom Ta KnieHTom. Take obmexeHHs npaB KnieHTa wWwoao po3nopsaaXaHHs rpoLIOBMMM  KOLITamu, Lo
3HaxogaTbCca Ha PaxyHkax KnieHta, Ta/abo nputpumaHHsi MOXe, 30Kpema, BuMpaXaTUCs B HEBUKOHaHHI BaHkom
MnaTxHMX IHCTPYKLUIN (9K e TepmiH BU3HadeHo B n.5.1. [loroBopy) Ta/abo nnaTikHUX onepauin 3a Oyab-skum Ta BciMa
PaxyHkamu KnieHTa Ta/abo HeBMkoHaHHI BaHkom Byab-siknx BuMor KnieHTa, B ToMy umnchi 1 060B’sa3kiB baHky nepea
KnieHTom 3a iHWKMMKn goroBopamu, yknageHumu mik baHkom Ta KnieHtom, go nikeigauii KnieHToM npocTpoyeHHs y
BUKOHaHHI boproeux 30608B'A3aHb Ta 3000B’s13aHb 3a Oyab-KUM iHLLIMM AoroBopom Mk baHkom Ta KnieHToM. BaHk mae
npaBo o6MexuTn npaea KnieHTa woao po3nopsamkaHHs rpoLLIOBUMM KOLLITaMu, WO 3HaxoaAaTbesa Ha PaxyHkax KnienTa,
Ta/abo npuTpMMaTK rpooBi kow T abo pid KnieHta y cebe Takox y pasi, AKWo npaBa Ha HUX(HET), sSiKi BUHMKNN nicns
nepegadi rpowoBnx KowTiB / pedi y BonodiHHA baHky, Habyna TpeTa ocoba. baHk MoxXe 3a40BOMBHUTU i3 BAPTOCTI
npuTpyMaHmx y cebe rpolioBmx KOWTIB Ta peyen KnieHTa cBOI BUMOrM LWOAO BUKOHaHHA Boproeux 30608B'a3aHb Ta
3060B’A3aHb 3a OyAb-AKkMM iHWKUM goroBopoM Mk BaHkom Ta Knientom. YknagaHHam Jorosopy KnieHT Hagae cBotwo
OOHO3HAa4YHy 3rogy Ta MOromKyeTbcsa 3 TuM, Wo baHk mae npaBo obmexuTn npasa KnieHTa Woao posnopsmkaHHS
rPOLUOBUMM KOLLITaMW, WO 3HaxoasaTbCca Ha PaxyHkax KnieHTa, y pasi HeBukoHaHHS KnieHtom Boprosux 30608’a3aHb
Ta/abo 3060B’'sa3aHb 3a OyAb-AKUM iHWUM JOroBopoM Mixk baHkom Ta KnieHTom.

3.3.8. iHWi npaBa, nepeabaveHi um Jorosopom, 3asiBamm Ta 3aKOHO4ABCTBOM.

3.4. OBOB’A3KU BAHKY:

3.4.1. nosigomnATh KnieHTa npo BHeceHHs 3MiH Ta/abo gonoBHeHb Ao NybniyHoi YacTnHu [Jorosopy Ta/abo go Tapudis
BaHky y CTpoku Ta y nopsaKy, WO BU3HaYeHi posainom 4 usoro Jorosopy.

3.4.2. 3abe3neyvyBatu 36epexeHHs BigomocTen (iHdopmadii) npo KnieHta, Wwo cTaHoBUTL GaHKIBCbKY TaEMHULIO Ta/abo
TaemMHUL0 biHaHCOBOI MOcnyru, Kpim Bunagkie, nepegdayeHunx umm [doroBopom Ta/abo 3adBamu, a TakoX Komnwm
PO3KPUTTA Takoi iHpopmMaLil BumaraeTbca Hopmamu 3akoHO4aBCTBa.

3.4.3. HapaBaTtun Knienty BaHkiBcbky [Mocnyry BignoBigHO 0O NOMoXeHb Lporo [oroBopy Ta BignosigHoi 3assu npo
HagaHHA 6aHkiBCbKMX nocnyr/3asBm Npo 3MiHy yMOB KOPUCTYBaHHSA GaHKiBCbkuMU nocnyramu/ 3asiBu NPO NOrOAXEHHS
YMOB HafaHHsi GaHkiBCcbkoi mocnyrn «PerynsapHi [natexi»/3aseu Npo yMOBM HapaxyBaHHS MPOLEHTIB Ha 3anuLioK
KOLUTIB 32 YMOBM MOTroKEHHS (MPUNHATTS 40 BUKOHaHHS) BaHkoM Takoi 3asBu npo HagaHHsA BaHKIBCbKMX nocnyr/3assu
Npo 3MiHy YMOB KOPUCTYBaHHSA OaHKIiBCbKMMUK nocnyramu/3asBu Npo NOroXeHHs yMOB HafaHHs GaHKiBCbKOi nocnyru
«PerynsapHi MNnartexi»/3assu Npo yMOBY HapaxyBaHHS NPOLEHTIB Ha 3aNULLOK KOLLTIB B NOPSAAKY, nepeadavyeHomy LM
[oroBopom.

3.4.4. npuiimaTtn HanexHe BUKOHaHHS BoproBux 3060B’a3aHb KnieHToMm.

3.4.5. HapgaBaTn KnieHTy KOHCynbTaLii WwWoao kopuctyBaHHa baHkiBcbkumu Mocnyramu Ta/abo Tapudis baHky.

3.4.6. iHWi 06oB’A3kKn, nepenbaveHi um [lorosopom, 3asiBamm Ta 3aKOHO4ABCTBOM.

3.5. BIANOBIAAJIbHICTb CTOPIH.

3.5.1. KnieHT Ta BaHk HecyTb BignoBiganbHICTb 32 HEBUKOHAHHA Ta/abo HeHaneXXHe BUKOHaHHSI YMOB Liboro [Jorosopy,
3asB Ta Tapudie baHky y BignosigHocTi 3 uum [JoroBopom Ta 3aKOHOAABCTBOM.

3.5.2. KnieHT Hece nepenbayveHy 3akoHOAABCTBOM BignoBiAarnbHICTb 3a HafaHHS HEAOCTOBIPHOI iHdopMaLii nig Yac
yKnageHHs uboro [lorosopy.

3.5.3. BaHk 3BinbHAETLCA Big Oyab-AKoi BignoBiaansHOCTI y pasi 3aMiHM 3akoHOOaBCTBa, SIKe NPUMNUHSAE NPaBOBILHOCUHN
CT1opiH 3a unm [JoroBopom.

4. NOPANOK BHECEHHA 3MIH TA JONOBHEHb
40 NYBNIYHOI YACTUHN OOrOBOPY TA 10 TAPU®DIB BAHKY.

4.1. Wnaxom nignucanHsa 3asBu Npo HagaHHA GaHKiBCbkMx nocnyr KnieHT noromxyeTbes, wo baHk Mmae npaBo B 6yab-
AKMA Yac B OAHOCTOPOHHLOMY MOPSAKY BHOCUMTU 3MiHM Ta/abo OOMOBHEHHst g0 ny6niyHoi yacTuHu [orosopy,
nosigomnaoum npo ue KnieHta He MeHLUe Hix 3a 7 (ciM) kKaneHAApPHUX AHIB (BKNOYalun gaty NOBiAOMITEHHS) OO
[atm HabpaHHA YMHHOCTI TakumMu 3MiHaMmu Ta/abo OOMOBHEHHsIMW A0 My6niyHoi 4acTuHM [JOroBopy LUMSIXOM
PO3MILLEHHA TEKCTY Takux 3MiH (HOBOI pepakuii nybnivyHoi yacTuHm [oroBopy Ta/abo ii BiAMOBIAHOI YacTMHKM) Ha
OdiuvinHomy Canti BaHky i3 3a3HadYeHHAM gatyv HabpaHHs YMHHOCTI TakMMK 3MiHaMKu Ta/abo OOMNOBHEHHAMM [0
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ny6nivyHoi vactuHu [oroBopy. CTOpOHM OOMOBUIUCHL, WO AaTa po3MmilieHHs BbaHkom 3miH Ta/abo OOMOBHEHb 00
ny6nivyHoi YacTnHu [JoroBopy 4m HOBOI peaakuii nybnivyHol yactuHu Jorosopy Ha OdiuinHomy CanTti baHky € gaTtowo
BignpaBsneHHs baHkoM nosigomMneHHs KnieHTy npo BHeCEHHA 3MiH Ta/abo [onoBHEHb A0 nybniyHoi YacTuHK [orosopy.
3 MOMEHTY HabpaHHSA YMHHOCTI TakuMu 3MiHamu Ta/abo AONOBHEHHAMMW A0 Ny6niYHOT YacTuHW [loroBopy Taki 3MiHU
Ta/abo [ONOBHEHHS CTalOThb HEBIA €MHOI YacTuHO [loroBopy Ta 060B’si3KOBMMY ANd BUKOHAHHA CTOpOHaMMU.

Yac onybnikyBaHHa Ha OdiuiiHomy CanTti BaHky TekcTy 3miH Ta/abo gonosBHeHb Ao nybnivyHOi YacTuHu [orosopy
BBaXXa€TbCA MOMEHTOM O3HanomreHHs KnieHTa 3 TeKCTOM Takunx 3miH Ta/abo JONOBHEHB.

3MiHM Ta/abo gonoBHeEHHs g0 nybniyHoi YacTuHM [oroBopy (HOBa pepakuis nyonivyHoi YacTuHu [JoroBopy) Takoxk
po3MmiwyoTbes baHkoM y 3aranbHOOOCTYMHUX ANS KMIEHTIB Micusax B ycTaHoBax baHky He nisHiwe gatn HabpaHHsi
UYMHHOCTI TakKMMK 3MiHamK Ta/abo AOMNOBHEHHSIMM A0 Ny6nivyHOT YacTuHu [JoroBopy.

4.2. [opaTkoBo Ao nepeadavenHnx n.4.1. [JoroBopy cnocobGiB noBigoMneHHst KnieHTa npo BHECeHHSA 3MiH Ta/abo
[OMOBHEHb A0 nybniyHoi YacTnHu [JoroBopy, baHk Mae npaBo (npoTe He 3060B’A3aHuin) nosigoMnaTy KnieHta npo
BHECEHHs 3MiH Ta/abo pJonoBHeHb [0 nyb6nivyHoi 4YacTuHW [JoroBopy LUNSAXOM HanpaBreHHA  BigMnoBigAHOMo
iHdbopmauiiHoro nosigomneHHsa 3acobamu Cuctemu Knient-baHk Ta/abo B iHwuin cnocid, Ha Bnbip baHky.

4.3. lLnaxom nignucaHHs 3aaBm npo HagaHHs 6aHkiBCcbknx nocnyr KnieHT noromxyeTtbes, wo baHk mae npaBo B 6yab-
KU Yac B O4HOCTOPOHHBOMY nopaaky 3MiHoBaTu CtaHgapTHi Tapudm baxky, nosigomngatoumn KnieHta npo Taki 3miHm
He MeHLUe HiX 3a 7 (cim) KaneHAapHUX AHIB (BKIIOYao4M AaTy NOBiAOMIMEHHS) A0 AaTh HAabpaHHA YUHHOCTI HOBUMU
CraHgapTHumMu Tapudamm baHky i3 3a3HadeHHAM gaTn HabpaHHSA YMHHOCTI HoBUMK CTaHgapTHUMK Tapudamm baHky.
BaHk BBa)aeTbCA TakUM, LLO HANEXHUM YMHOM noBigomueB KnieHTa nNpo BHeCeHHs 3miH Ao CtaHgapTHux Tapudis
BaHky, y pasi noro noeigomneHHst 3a gonomoroto Cuctemn KnieHT-baHk Ta/abo WwnsixomM po3MillleHHs BignoBigHOT
iHpopmauii Ha OdiuinHomy CanTi baHky.

CTOpOHM AOMOBMNCH, WO AaTow BianpaBneHHs baHkom KnieHTy noigomneHHst npo 3miHy CTtaHgapTHux Tapudis
BaHky € pata posmiweHHs baHkom 3miH go CtaHgapTHux Tapudis BaHky 4n HOBOI pegakuii CtaHgapTHux Tapudis
Banky Ha Odiuiinomy Canti BaHky.

3miHn go CtaHgapTHux Tapudis banky (HoBa pepakuia CtaHgapTHux Tapudis baHky) Takox po3amiwyroTeca BaHkom
y 3aranbHOAOCTYNMHUX AMs KMNiEHTIB MicusX B ycTaHoBax baHky He nisHiwe gatn HabpaHHS YMHHOCTI TakMMu 3MiHaMu
po CrtaHgapTtHux Tapudie banky. JogaTtkoBo, baHk mae npaBo (NpoTe He 3060B’a3aHun) nosigomnsaTtu KnieHta npo
BHECeHHs 3MiH go CtaHgapTHux Tapudie baHky WnsaxoM HanpaBneHHs BigNoBigHOro iHPopMauiiHOro NOBIAOMITEHHS
3acobamu Cuctemun KnieHT-baHk Ta/abo B iHLWMIA cnocib, Ha BUGip BaHky.

BaHk mae npaBo B Oyab-Akuil Yac B OAHOCTOPOHHBOMY MOPSAKY BHOCUTU 3MiHM Ta/abo JOMOBHEHHS A0 TapudHux
MakeTiB WNAXOM BHECEHHs1 3MiH Ta/abo JOMOBHEHb A0 Lboro [oroBopy B nmopsiaky, nepegbdadeHomy n.4.1. t1a n.4.2.

Oorosopy.

BaHk mae npaBo B OyaAb-aKkMiA Yac B OA4HOCTOPOHHBOMY NOPSAKY 3MiHIOBaTU Ta/abo gonoBHOBaTW Tapudu (po3mipu
BuHaropoau baHky 3a Bci abo YactuHy baHkiBcbkux Nocnyr, siki HagatoTbest bankom KnieHTy 3rigHo 3 unm [Jorosopom),
wo 6ynu okpemo norogxeHi CTopoHamm y BigNoBiAHOMY AOMOBHEHHI 40 3asBu Npo HagaHHs H6aHKIBCbKMX nocnyr, Ta
TepMiH ix aii nosigomnstoun KnieHta npo Taki 3MiHM He MeHLwe Hixk 3a 1 (oguH) BaHkiBcbkni [eHb (Bkntovatoun gaty
MOBIOOMIIEHHST) LWIMASXOM HanpasrneHHs KnieHTy BignoBigHOro noBigoMreHHs (Hagani - «lMoBigoMMeHHA Npo 3MiHy
TapudiB») i3 3a3Ha4YEHHSAM JaTu BCTyny B CUIy HOBWUX pO3MipiB BUHaropoam baHky 3a Bci abo 4YactuHy BaHkiBCbKux
Mocnyr, ski HagatoTbcs baHkom KnieHTy 3rigHo 3 umMm Jorosopom. Npu ubomy, NoBigoMneHHa npo 3MiHy Tapudis
BBaXXaETbCA HaNeXHUM YMHOM HanpaBneHum KnieHTy, skwo BoHO HarnpasneHe baHkom KnieHTy B nmaneposin gopmi
abo B enekTpoHHIN dopMi (3acobamm Cuctemun KnieHT-BaHk) abo 3a [ONOMOrow iHWMX norogxeHux CTopoHamwu
3acobiB 3B’A3Ky. Y BuMagky HanpaereHHs baHkom [oBigomneHHs npo 3miHy TapudiB B naneposini opMi, KnieHT
BBaXXa€eTbCA MOBIOMITEHUM (NonepeakeHMM) Npo 3MiHy Ta/abo [ONOBHEHHS TapudiB 3a BCi abo YacTuHy BaHKIBCbKMX
Mocnyr, aki HagaTbca baHkom KnieHTy 3rigHo 3 uum [JoroBOopoMm, B OeHb HanpaBfieHHs BbaHkom BignoBigHOro
MoBigoMneHHA npo 3miHy Tapudie Ha agpecy KnieHTa. Y Bunagky HanpasneHHa baHkom [MoBigoOMNeHHA npo 3miHy
TapudiB B enekTpoHHin dopmi (3acobamu Cuctemn Knient-baHk), Take NoBigomneHHs Npo 3miHy Tapudis Moxe ByTu
nignucaxe:

(i) i3 3acTocyBaHHsiM KBanidhikoBaHoro ElN abo YgockoHaneHoro ElN ynoBHoBaxeHux ocib baHky, abo

(i) 3 BUKOpPUCTAHHAM PaKCUMMINBHOrO BiJTBOPEHHS aHamnoriB BNAaCHOPYYHMX MiANUCIB YNOBHOBaXeHMX OCib baHky Ta
nedaTkn BaHky 3a gonomorot 3acobiB enekTPOHHOro KONitoBaHHSA, 3pasku sikMx HaBedeHo y [OopaTky Ne7 o uboro
Oorosopy. lMNpn ubomy, OGyab-ske [loBidOMNEHHs npo 3miHy Tapudis, nignucaHe BbaHKOM 3 BMKOPUCTAHHAM
(hakCMMINbHOro BiATBOPEHHSI aHanoriB BacHOPYYHUX MiANUCIB ynoBHOBaxeHUx ocibé baHky Ta nevyatkm BaHky 3a
Aonomoroto 3acobiB eneKkTPOHHOro KonitoBaHHS, 3pasku siknx HaBeaeHo B floaaTtky Ne7 go uboro [JoroBopy, BBaXKaeTbCs
TakuM, WO BYMHEHe Yy NUCbMOBI dopmi 3rigHo cT. 207 LiusinbHOro kogekcy YkpaiHu. YknagaHHa CTopoHammn 3assu
nNpo HagaHHa GaHKIBCbKMX MOCNyr € N1McbMoBOk 3rogoto CTOpiH MPO BMKOPUCTAHHA (DAKCUMINBHOrO BiATBOPEHHS
aHanoris BNaCHOPY4YHMX NiANM1CiB ynoBHOBaXeHux ocid baHky Ta neyatku BaHky 3a gonomoroto 3acobiB eneKkTpoHHOro
KonitoBaHHSA, 3pasku akux HasegeHo y floaaTtky Ne7 go uboro [Jorosopy, npu nignnucaHHi Big imeHi baHky NosigoMneHHa
npo 3MmiHy Tapudis.

Y Bunagky Hesroam KnieHTa ia HOBUMM poamMipamu BUHaropoam baHky, Wo BM3HayeHi BignosigHUMm TapudHum NakeTom
abo 3asHaueHi B [loBigoMneHHi Npo 3miHy Tapudis, KnieHT 30608’a3aHui nosigomutn nNpo ue baHk B naneposin abo
enekTpoHHi dopmi (3acobamm Cuctemu KnieHT-baHk). B LboMy BUNagky, noYnHaoym 3 HacTynHoro baHkiscbkoro JHs
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nicna gatm otpumaHHs baHkom Big KnieHTa nosigoMneHHs npo Hesrody KnieHTa i3 HoBMMM po3Mipamu BMHaropoam
BaHky, o Bu3HauyeHi BignosigHMM TapudHum lNakeTom abo 3a3HauveHi y BianosigHOMY [loBi4OMMEHHI NPO 3MiHY
Tapudis, KnieHT 3giicHioe onnaty 3a HagaHi BbaHkom BaHkiBcbki [locnyrm 3a umm [JoroBopom y posmipax,
nepepbaveHux CtaHgaptHumu Tapudpamm baHky.

Y Bunagaky, skwo B NosigoMneHHi Npo 3miHy Tapudis nepeabavyeHun CTpok 3acTOCyBaHHSA HOBUX PO3MIpIB BUHAropoam
BaHky 3a Bci abo yacTuHy baHkiBcbkux [Nocnyr, aki HagatoTbcsa baHkom KnieHTy 3rigHO 3 uum [JoroBopom, To nicns
3aKiHYEHHSI Takoro CTPOKYy, po3Mip BuHaropoau baHky 3a BignosigHi BbaHkiBcbki [locnyrnm Bu3HA4aeTbCcs 3rigHO
CraHgapTtHux TapudiB baHky, po3miweHnx Ha OdiuiiHomy Canti BaHky.

4 4. Mignucytoun 3asiBy Npo HagaHHA GaHkiBCbkux nocnyr KnieHT npuimae Ha cebe pmsmku Ta 060B’A30K CaMOCTIAHO
NpoTArom Aji uboro [1oroBopy BigcTeXyBaTu HAasiBHICTL/BIACYTHICTL iHCbopMaLUii Woa0 BHECEHHS 3MiH Ta/abo ONOBHEHb
0o nybniyHoi YactnHm Joroeopy Ta/abo Ao Tapudis baHky wnaxom BigeiayBaHHsa OdiuinHoro Canty baHky, nepeBipku
HagxomKkeHb noeigomMneHb y Cuctemi KnieHT-BaHk, 3acobiB eneKTpoHHOro abo iHWOro TEXHIYHOrO 3B’A3KY, a TaKoX
O3HaNoOMIEHHS 3 iH(bopMmaLien, PO3MILLIEHO B 3aranibHOAOCTYMNHUX ANS KNIEHTIB MicLAX B ycTaHoBax baHky.

4.5. 3miHn Ta/abo gonoBHEHHst Ao ny6nivyHoi YacTuHu [oroBopy Ta/abo no CtanpaptHux Tapudis banky Ta/abo
TapudpHux lMakeTiB € NPURHATMK Ta NorogkeHumun KnieHTom, SKWo npoTsaroMm 7 (cemu) kaneHgapHuxX OHiB 3 aatu
nosigomneHHs baHkom (BknioYvaro4um AaTy NoBiAOMMEHHS) MPO BHECEHHSA 3MiH Ta/abo AONOBHEHb A0 Ny6niYHOI YacTUHM
Horosopy Ta/abo CtaHgaptHux Tapudis baHky Ta/abo TapudHux MakeTie KnieHT He noBigomMnte BaHk Npo posipBaHHSA
uboro [JoroBopy B nopsigky, nepeabadveHomy posainom 15 yboro [loroeopy.

4.6. Mopsagok BHeceHHS 3MiH Ta/abo gonoBHeHb Ao Npasun OBepapadTy «OCTUHHUIAY BM3HavaeTbecsa NpaBunamu
Ogepapadty «OCTUHHUIAY.

5. OCOBJIUBOCTI, NOPAOOK TA YMOBU KOPUCTYBAHHA BAHKIBCbKUMU MOCITYTAMU.

5.1. BAHKIBCbKA MOCIYTA «BIOKPUTTSA PAXYHKY TA 30IMCHEHHSA NIATDKHUX OMEPALIN».

TepMmiHM Ta NOHATTA B LbOMY NYHKTI 5.1. [loroBopy mMaloTb HaCTyNHi 3Ha4YE€HHA:

EnektpoHHun Miannc abo EM - lNpoctun Enektponuun MMignuc abo YpockoHaneHun EnektpoHHun [Mignuc abo
KeanidikosaHui EnexktpoHHun Mignuc.

KeanicgikoBaHnn EnekrpoHHun Mignuc a6o KeanicikoBaHmn EIN — ygockoHaneHwui enekTpoHHWUIA Nianuc, siKui
CTBOPIOETLCH 3 BUKOPUCTaHHAM 3acoby kBarnidikoBaHOro enekTpoHHOro nignucy i 6asyerbca Ha KeanigikoBaHoMy
CepTudpikati BigkpuTtoro Kntoua.

KeanicikoBaHnn Ceptucpikatr Bigkputoro Knroua — cepTudikat BigKpUTOro kntouda, sIKMA BignoBigae BMMOram
3akoHy YkpaiHu «[1po enekTpoHHi OoBip4i nocnyriy», BUOaAHUM KBanidikoBaHUM HafjaBavyeM enekTPOHHUX AOBipynx
nocnyr, 3acBigyyBanbHUM LeHTpoM abo LeHTpanbHUM 3acBigyyBasibHUM OpraHoM.

Mpoctunn EnektpoHHun Mignuc abo MNMpoctun EMN — Oyab-siknii BUO enekTpoHHOro nignucy, kpim KeanidikoBaHoro
EnektpoHHoro lMignucy ta YgockoHaneHoro EnekrpoHHoro lignucy.

MnaTikHa [HCTPYKUiA — [OOKYMEHT, WO € pOo3nopsaiXeHHsaM iHiliaTopa (mnaTHuKa, oTpuMmyBaya, CcTdrysava,
06TsaxyBava) baHKy L0A0 BUKOHAHHA nnaTikHOI onepauii. MNMocunaHHa B TekcTi yknageHoi CtopoHamu 3assu npo
HagaHHA ©GaHKiBCbkMi nocnyr/3asiBu nNpo  3MiHY YMOB KOPUCTYBaHHA ©OaHKIBCbKMMK MOCAyramMm Ha TepMiH
«Po3paxyHkoBui [JOKyMEeHT» BBaXXaeTbCHA NOCUMAHHAM Ha TepMiH «lnaTtikHa IHCTpyKUis».

Ceptudpikat Bipkputoro Knoya — enekTpoHHUA OOKYMEHT, BUOAHMM LEHTPOM cepTudikauii kntodis baHky, skun
3acBigvy€e YMHHICTb | HANEeXHICTb BIOKPMTOro Kntoya YnosHoBaxeHin Ocobi.

YnoBHoBaxeHa Ocob6a — ocoba, fka y BcTaHOBNeHOMYy 3aKOHO4aBCTBOM MOPSAKY Bif CBOro iMeHi abo 3a AopyYeHHAM
ocobu, SKy BoHa npefcTasnse, Haknagae ElN nig yac cTBOpeHHS enekTpoOHHOIo AOKYMeHTa.

B ubomy nyHkTi 5.1. [oroBopy TepmiH «YaockoHaneHun EnektpoHHun Mignuc» abo «YpockoHaneHun EM»
BXWBAETbCS Y 3HAYEHHI, HaBegeHoMY Y NYHKTi 5.2. uboro [orosopy.

locunaHHsi y mekcmi yknadeHoi CmopoHamu 3asieu rpo HadaHHs baHKI8CbKUX rocrya/3aseu rnpo 3MiHy yMoe
KopucmyeaHHs1 baHkiecbkumMu rnocnye2amu Ha barkiecbky [locnyzy ««BIAKPUTTA TNOTOYHOIMO PAXYHKY TA
3]INMCHEHHS PO3PAXYHKOBO-KACOBOIO OECJ/1YITOBYBAHHSI» ssaxamu nocunaHHaM Ha BaHkiecbky [Tocryay
«BIAKPUTTSA PAXYHKY TA 30IMCHEHHS MIATIXKHWX OMEPALIIN».

B ubomy nyHkmi 5.1. [Jozoeopy nid baHkiecbkoto [Tocryzoto cnid podymimu 3
BbaHkiecbky lNMocnyey « BIOKPUTTA PAXYHKY TA SOIMCHEHHA MNTIATDKHUX OTNEPALIN»

5.1.1. YMOBU TA NOPAOOK BIOKPUTTA PAXYHKY KNIEHTY.

5.1.1.1. baHk Bigkpuae KnieHTy PaxyHok nicnsi BUKOHaHHS BCiX HaBeJeHUX HUXKYe YMOB:

- HagaHHs KnieHTom BaHky HaneXHWM YMHOM CKnageHux Ta oPoOpMITEHNX OOKYMEHTIB, HEOOXiOHWMX ANs ineHTudiKauii
(Bepudikauii) KnieHTa, a Takox MOro yrnoBHOBaXeHMX OCi0, y nopsigky, BCTaHOBNEHOMY 3akoHOoOaBCTBOM Ta/abo
BHYTpILLIHIMW JOKYyMeHTamMun BaHky;

- NnpoBeneHHsa baHkom igeHTUdikauii Ta Bepudikauii KnieHTa Ta horo ynoBHOBaXKeHUxX ocib;

- HagaHHsA KnieHtom BaHky HaneXXHUM YMHOM CKnaZeHoi Ta 0opMIIeHoT 3asBu NPO BiAKPUTTSA PaxyHKy, a TaKoX iHLNX
[OKYMEHTIB, HeoOXigHMX aAns BiakpuTTa PaxyHky BignoBigHo 0o 3akoHoaaBCcTBa Ta/abo BHYTPILLHIX JOKYMEHTIB baHky.

5.1.1.2. BaHk Bigkpuae KnieHty PaxyHok Ha nigctaBi 3asBu Npo BiAKPUTTS paxyHKy.
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Mpu ubomy, KnieHT mae npaBo BigkpuTu nuwe oauH MoTouHnn PaxyHok ans oopMyBaHHsSI CTaTyTHOrO/CKnageHoro
Kanitany abo nanosoro/HenodinbHoro goHay cyb’ekta rocnogaproBaHHA-OpUANYHOT ocobu (y HauioHanbHin Ta/abo
iHO3eMHi BantoTi).

PospaxyHkoBuii PaxyHok Moxe 6yTu Bigkputo KnieHTy TinbkuM 3a yMOBW HasiBHOCTI BigkpuToro KnieHty [oToyHoro
PaxyHky B BaHky abo 3a ymoBu ogHo4acHoro BigkputTs KnieHty MNoTtoyHoro PaxyHky B BaHky.

MpumiTka: NpoTarom Aii BOEHHOro cTaHy B YkpaiHi baHk Ha BnacHuMI po3cya Mmoxe Bigkputu KnieHTy MNoTouHmin PaxyHok
6e3 nogaHHs KnieHToM BianoBiaHOI 3asiBU NpO BiAKPUTTSA paxyHKy.

5.1.1.3. baHk moxe BigkpuTh KnieHTy PaxyHOK y HauioHanbHin BantoTi Ta/abo iHO3eMHin BantoTi, y sk baHk mae
BiQNOBIOHUI KOPECMOHAEHTCLKMIA paxyHoK. BantoTa PaxyHky Bu3HavaeTbes KnieHTom y 3asiBi Npo BiAKPUTTSA paxyHKy.

5.1.1.4. Homep PaxyHKy 3a3HavaeTbcsl baHkoM B 3asBi Npo BiAKPUTTA paxyHKy.

Homep PospaxyHkoBoro PaxyHKy wwogo sikoro KnieHTy HagaeTbcsi baHkiBcbka lMocnyra 3asHadaeTbes y 3asBi npo
HagaHHA BaHkKiBCbkMX nocnyr abo 3asBi NPo 3MiHY YMOB KOPUCTYBaHHS BaHKIBCLKMMMW NOCyraMu.

Homepu MNMoTouHnx PaxyHkiB wono sknx KnieHty HagaeTbea baHkiBcbka Nocnyra 3asHavatoTees y 3asiBi Npo HagaHHS
BaHkiBcbkMx nocnyr abo 3asaBi Npo 3MiHYy YMOB KOpPUCTYyBaHHS GaHKiBCbkMMM nocnyramu abo 3asaBi Npo BigkpuTTs
paxyHKy.

Y Bunagky BigkputTa KnieHTom gopgaTkoBoro MotoyHoro PaxyHky B BaHky, KnieHT moxe nepeabauntu y BigNOBIAHIN
3asiBi Npo BIigKPUTTS paxyHKy Wo6 HagaHHA NnaTikHMX Ta iHWi nocnyr 3a [loroBopoM 3a Takum [1oTo4yHUM PaxyHkom
3[ificHIoBanocs B Nopsiaky Ta Ha ymoBax, nepegbaveHux paHiwe yknageHoto mixk baHkom Ta KnieHTom 3asiBoto npo
HaJaHHA 6aHKIBCbKUX NOCNYT (3 ypaxyBaHHAM 3MiH Ta JOMNOBHEHb A0 HeT). B ubomy Bunagky yknageHHs mik CTopoHamum
3asiBu Npo 3MiHYy YMOB KOPUCTYBaHHSA GaHKIBCbKMMM MOCNyraMum WoAo 3MiHM HoMepiB MoTouHMx PaxyHkKiB, LLOAO SKUX
HagatoTbest BaHkiBebki Mocnyru 3rigHo BianoBigHoi 3asBM Npo HagaHHA GaHKIBCbKUX MOCHYT (3 ypaxyBaHHSIM 3MiH Ta
[JOMOBHEHb [0 Hei), He BUMMaraeTbcs, a Aarta BigkpuTTs [oTouHoro PaxyHky, 3asHadeHa y BignosigHin 3asBsi npo
BIOKPUTTS paxyHKy, € JaTol yknageHHs CtopoHamu uboro [JoroBopy LLOAO BignoBigHOro aoaatkoBoro MoTtoyHoro
PaxyHky.

[Ons yHUKHeHHs cyMHiBiB, KnieHT Ta BaHK MOXyTb yknactM HeobMexeHy KinbKicTb 3asB Mpo HagaHHA GaHKIBCbKMX
nocnyr, KoXxHa 3 gkux moxe nepegbayatv HagaHHsa baHkiBcbkoi Mocnyrm woao pisHmx MoTovHux PaxyHkis.

5.1.1.5. baHk He 3AiVicHIOE KpeanTyBaHHA PaxyHKy, SKWO iHwe He nepegbayveHo 3asBot0 Npo HagaHHSA 6aHKiBCbKMX
nocnyr/3asiBoto Npo 3MiHy YMOB KOPUCTYBaHHS GaHKiBCbKMMU nocnyramm abo OKpemoto Yroaoto.

5.1.1.6. baHK He 3[iCHIOE HapaxyBaHHsS MNPOLEHTIB (BiOCOTKIB) Ha 3anuLIOK KOWTIB Ha PaxyHky, AKWO iHwWe He
BCTaHoBneHe Tapudamum BbaHky, abo sKWO iHWe He MorogXeHo B nopsiaky, nepeabadveHoMy nyHKTom 5.4. uporo
DoroBopy, abo okpemunm goroBopom Mixxk CTopoHamu.

5.1.1.7. lWnaxom nignucaHHa 3asBu Npo HagaHHs BaHkiBCbkMX nocnyr, KnieHT nigTBepaxye, Wo BiH Hagae baHky BCi
OOKYMEHTH, WO NiATBEPOKYHOTb NMOBHOBAXEHHS OCI0, siki 3a3HadeHi B KapTui 3i 3paskaMu Mignucie Ta mMatTb MpaBo
nepLuoro Ta agpyroro nignucis/lNepeniky Po3nopsagHukiB, a TakoX He iCHYE XXOOHWX IHLUMX AOKYMEHTIB (B TOMY Yucni, ane
He BUKIIOYHO: NpaBus, Npoueayp, NoNoXeHb, BHYTPILUHIX JIOKaNbHUX HOPMATUBHMX OOKYMEHTIB), O SSKUMOCb YMHOM
0o6MexyoTb KoMneTeHLilo Ta/abo CTPOKM MOBHOBaXeHb OCID, Sk 3a3HadeHi B kapTui 3i 3pa3kamu nignvcis Ta mMarTb
npaso nepLoro Ta Agpyroro nignucis/lNMepeniky PosnopsagHukis, Wwoao posnopagkeHHs PaxyHkoM KnieHTa B baHky Ta
nignucaHHA NNAaTKHUX IHCTPYKLIN.

5.1.1.8. Y BunagKy, sikwio po3nopsmkeHHsa PaxyHkom KnieHTa Ta nignucaHHs BignoBigHux MNnatikHux IHCTpykuin 6yae
3gificHioBaTUCA nvwe 3a gonomorok 3acobiB Cuctemu KnieHT-BaHk, HoBun lMepenik PosnopsgHukiB (LLogo 3MiHu
Ta/abo 4ONOBHEHHS Mepeniky ocib, skMM HagaHo nNpaBo po3nopsakaTica PaxyHkoM KnieHTa Ta mignvucyBatu MnatikHi
IHCTPyKUiT) MOXe nogaBaTucs 0o baHky B enekTtpoHHii dpopmi 3acobamm Cuctemun KnieHT-bark. MNpu ubomy:

- y BMNagKy 3MiHM Ta/abo JOMOBHEHHSA meperniky ocib, SskuM HagaHo mMpaBo po3nopsgkatucsa PaxyHkom KnieHta Ta
nignucyBatu MNnatikHi IHCTPyKLUii (32 BUKMOYEHHAM 3MiHKM kepiBHUKa KnienTta) — HoBui MNepenik Po3nopsigHukiB moxe
OyTun nignucaHun i3 BukopuctanHam KeanicikoBaHoro ElN abo YgockoHaneHoro ElN kepiBHuka KnieHTa;

- y BMNagKy 3MiHW kepiBHMKa KnieHTa - HoBuw [Nepenik Po3nopsgHukiB Moxe ByTu MignucaHui i3 BUKOPUCTaHHSM
BuKntoyHo KeanidhikoBaHoro ElN HoBoro kepisHuka KnieHTa.

5.1.1.9. [ia uboro nyHkTy 5.1 JoroBopy nowmproeTbcs Ha BCi PaxyHku KnieHTa (kpiM paxyHkiB, onepauii 3a skumu
3[iCHIOIOTLCS 3@ JOMOMOrOK KOpNopaTuUBHUX (Bi3HECOBMX) MNATKHUX IHCTPYMEHTIB, BKNaaHMX (4eN03UTHMX) paxyHKiB
Ta paxyHKiB yMOBHOro 30epiraHHs (eckpoy)), BigkpuTi KnieHTom y BaHky.

5.1.2. NOPAAOK 3AINCHEHHSA NNATPKHUX OMEPALINA.

5.1.2.1. baHk 3gincHoe nnatixkHi onepadii 3a PaxyHkom KnieHTa BignoBigHO OO nopsgky Ta ymMoB, nepegbayveHux
Oorosopom, 3asBol nNpo HagaHHs 6aHkiBCbKMX nocnyr/3asiBo0 MpO 3MiHY YMOB KOPWUCTYBaHHS OaHKIBCbKMMU
nocnyramu, Tapudamm BaHky, iHwnmm goroBopamu KnieHta 3 baHkom Ta y BignoBigHOCTI i3 3akOHO4ABCTBOM.
Mocnyra 3 BUKOHAHHSA MUTTEBUX KPeOMTOBMX NepekasiB B HaUiOHanbHiN BantoTi HagaeTbca baHkom KrieHTy 24 roguHu
Ha Joby Ta B Oyab-aKui kKaneHgapHU geHb B Nopsiaky, nependadeHomy uum [JoroBopom Ta 3aKOHOAABCTBOM.

5.1.2.2. KnieHT MOXe BMKOPUCTOBYBAaTM BCi hopMM po3paxyHKiB, SKi He cynepeyaTtb 3aKkOHOOABCTBY.
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CnmncanHsa kowTiB 3 [oTo4yHOro PaxyHKy 34iMCHIOETLCA Ha NigcTaBsi Ta 3rigHo 3 [naTikHMMK IHCTPYKLIAMM, SKWO iHWWe
He nependayveHo [loroBopom.

MnatixHi IHCTPYKUii MaloTb MICTUTU BCi HEODXIOHI pekBi3uTW, WO BMMAarawTbCa ANs BianosigHoro suay [naTikHOT
IHCTpyKUiT BignoBigHO A0 3akoHOA4aBCTBa Ta BHYTPILLHIX AOKYMEHTIB BaHky.

MnaTkHa [HCTPYKUiS 3anoBHIOETLCA KnieHTOM camocTinHO. 3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI Ta Yy Bunagky
iHiLitOBaHHA NnaTiXXHOI onepauii wnaxoMm nogaHHa KnieHtom lMnatikHoi IHCTpyKuii 3acobammn Cuctemun KnieHT-baHk,
HariMeHyBaHHSA/Mpi3ByYLLe, BNacHe iM's, No 6aTbKOBI (3a HAABHOCTI) NNaTHUKA, KOA NNaTHWKa, HaMeHyBaHHSA/NpisBuLLe,
BMnacHe im'd, no 6aTbKOBI (3a HAABHOCTI) OTPMMyBa4a, ko4 OTPMMyBada Ta HOMEP NOro paxyHKy MOXYTb 3anoBHIOBaTUCS
aBTOMATUYHO.

Y Bunagky iHiuitoBaHHA KnieHToM nnaTtikHOI onepauii B HauioHanbHi BantoTi, npy odopMIieHHi MNnaTtipkHOI IHCTpyKLi
3acobamn Cuctemun KnieHT-baHk KrnieHT mae npaBo obpatu 3a 4ONOMOrot TexHi4YHMX 3acobiB Cuctemu KnieHT-baHk
MOXIMBICTb BUKOHaHHSA Takoi nnaTikHoi omepauii y dopMi KpeauToBOro nepekady abo MWUTTEBOrO KpeauToBOro
nepekaasy.

KnieHT Hece BignoBiganbHOCTI 3a NpaBUMbHICTbL PEKBI3UTIB NNaTHWKA Ta OTPUMyBada, HOMEPIB paxyHKiB Ta byab-aKoi
iHWOT iHcpopmaLii, Wwo micTuTbea y MNnaTikHin [HCTPyKLUii.

Y BUNagKy HasBHOCTI Byab-skux noMmunok y MNnatikHin IHcTpykuii, BaHk He Hece BianoBiganbHOCTI 3a Byab-AKi 3GMTKN,
wkony abo BTpaTtu, noHeceHi KnieHTom Ta/abo Gyab-aKko TpeTbok 0cOoDOK BHACMAOK BUKOHaHHSA BaHkoM Takoi
MnaTikHOT IHCTPYKLUT.

5.1.2.3. Ha 3anut KnieHTa nepep iHiuitoBaHHAM nnaTixkHOI onepauii baHk Hagae KnieHty 3acobamu Cuctemn KnieHT-
BaHk iHdpopmauito, wo nepegbaveHa yactuHoto 1 ctaTTi 31 3akoHy Ykpainu «[po nnatikHi nocnyrmy». MNpu Lbomy, Takuin
3anuT KnieHta HanpaBnsetbca baHky BukmoyHo 3acobamm Cuctemm KnieHT-baHk woHanveHwe 3a 1 (ogvH)
BaHkiBcbknin [JeHb [0 iHiLitoBaHHA BigNOBIAHOT NNaTiXXHOT onepadii.

Ha sanut KnieHTa nicns iHiuitoBaHHa nnaTikHOI onepauii, baHk Hagae KnieHTy 3acobamm Cuctemn KnieHT-BaHk
iHpopMauio, nepegdbaveHy yactuHot 2 ctatTi 31 3akoHy YkpaiHu «[1po nnatikHi nocnyru», npotarom 3 (TpbOX)
BankiBcbkux [HiB 3 gatm oTpumaHHsa baHkom BignosigHoro 3anuty KnienTa.

IHdopmauis, wo nepepbadeHa yactuHamu 4 ta 5 ctartTi 31 3akoHy YkpaiHu «[lpo nnaTikHi nocnyrn» HagaeTbes
BaHkom KrnieHTy y dhopmi BUNucku 3 PaxyHky 3rigHo 3 norogxkeHoto CTopoHamm nepiognyHicTio. Taka Bunmcka 3 PaxyHky
HapaeTbca baHkom KnieHTy B nopsiaky, nepenbadeHomy nn. 5.1.2.18. Jorosopy. lNpu uboMy, oouH pas npoTArom
KaneHgapHOro micsus Taka Bunucka 3 PaxyHky HagaeTbca baHkom Ha 6e30nnaTHin OCHOBI.

Y BunagKy BUKOHaHHs BaHkOM MWUTTEBOro KpeauMToBOro nepekasy, baHk nosigomnsie KnieHTa sk nnatHuka npo
OOCTYMHICTb/HEAOCTYMHICTL CyMWM KOLUTIB 32 MaTiXKHOK onepauield 3 BUKOHAHHSA TaKOro MWUTTEBOIO KPEeAMTOBOrO
nepekasy Ha paxyHKy oTpMMyBaya LUSXOM BigobpakeHHs1 BignoBigHoI iHdopmallii 3a 4ONOMOror TEXHIYHMX 3acobiB
Cuctemu KnieHT-BaHK.

Y Bunagky, skwo KnieHT € oTpyMmyBadeM 3a NNaTtikHOK onepalietdo 3 BUKOHAHHA MUTTEBOIO KPEAWTOBOrO nepekasy,
nicns 3apaxyBaHHSA Ha PaxyHok KrieHTa cymu KOLWTIB 3a MNaTiKHOW ornepauietd 3 BUKOHAHHS Takoro MUTTEBOrO
KpeguToBoro nepekasdy baHk nosigomnse KnieHTa npo Take 3apaxyBaHHsS LUNSXOM BigobpaKeHHsA BignoBigHON
iHdbopMmaLii 3a 4ONOMOrol TEeXHIYHMX 3acobiB Cuctemun KnieHT-bBaHk.

5.1.2.4. MNnatixHa IHCTpyKUia moxe ByTn HagaHa Ao baHky y nanepogin abo enekTpoHHiI chopmi.

Mpu ubomy, MnatixkHa IHCTPyKUis, iHiLiaTopoM kol € KnieHT, B naneposin ¢opmi moxe 6yt nogaHa Ao Oyab-sikoro
BigAineHHsi/'yctaHoBM BaHky Ta MOBUHHA MICTUTU NigNUCK YNOBHOBaXeHUX NpeAcTaBHUKIB KnieHTa, 3a3HavyeHunX y kapTLi
i3 3paskamu nignucis/lMepeniky Po3nopagHukie, Ta Biobutok nevatkn KnieHTa (SKLLO Takuin BigOUTOK nevaTkyM MiCTUTbCA
B KapTui i3 3paskamn nignucis/lepeniky PosnopsagHukiB), a lNnaTikHa IHCTpykuUisa, iHiliaTopoMm fkoi € KnieHT, B
€IeKTPOHHI opMi MOBUHHA MOAaBaTMCA BUKMOYHO 3acobamu Cuctemu KnieHT-BaHk Ta mae OyTu ckpinneHa
YpockoHaneHum ElN abo KeanicikoBaHum EINM ynoBHoBaxeHux npegctaBHukiB KnieHTa, 3asHadeHux y kapTui i3
3paskamu nignucis/lMepeniky Po3snopsagHukis.

MnaTixHa [HCTPyKUigd, iHiLiaTOpOM AKOT € oTpMMyBay (OkpiM BMNaAKiB Konv oTpuMmyBadeM € baHk) abo oTsbkyBay (OKpim
BMNagkiB Konu obTskyBaveM € baHk), nogaetbcs 4o baHky B naneposin ¢opmi, AKLWO iHWe He nepegbavyeHo OokpeMnm
gorosopom Mix baHkom, oTpumMyBayveM (00TskyBayem) Ta KnieHTom.

MnaTtixHa [HCTPyKUid, iHILiaTOpOM SKOT € CTAryBaY, nogatbcsa Ao baHky B nopsaky, nepegbavyeHomy 3akoHO4ABCTBOM.

5.1.2.5. lMNMounHatoumn 3 gatn BBeAeHHS B gito 3akoHy Ykpainu «[Mpo nnatixkHi nocnyruy» KnieHT Hagae cBOW 3rogy Ha
BUKOHAHHA BaHKOM KOXHOI MnaTikHOI onepauii, iHiuinoBaHoi KnieHTom, Wwnsaxom nignucaHHa Bignosigoi MnaTtikHoi
IHCTpykKUiil KnienTom/ynoBHoBaxeHuMu ocobamu KnieHta. 3 MmomeHTy nignmcanHs KnieHTom/ynoBHoBaxKeHMM ocobamm
KnieHnTa MnatixHoi IHCTpyKUii sk e nepenbaveHo nn.5.1.2.4. [loroBopy, nnaTikHa onepauis, 4N BUKOHAHHS SKOi A0
BaHky nogaHa BignogigHa MNMnatikHa IHCTPyKLUidA, BBaXKaeTbCA akLenToBaHO KnieHToM.

Akwo iHwe He nepepbaveHo umm [doroBopom Ta/abo Gyab-sikum iHWKMM goroBopoM Mk BaHkom Ta KnieHtom, go
MOMEHTY cnmcaHHs kowTiB 3 PaxyHky KnieHTa abo go HacTaHHsA gaty BanoTyBaHHA lMnaTikHol IHCTpykuii KnieHT mae
npaBo BIiOKNMKATXU CBOK 3rody Ha BMKOHAHHS NNaTkHOI onepadii Wwnaxom nogaHHa no badky BignoeigHoro
PO3MNOPSMKEHHS NPO BiAKMMKAHHA 3rogu Ha BUKOHAHHS MNaThkHOI onepauii. Take po3nopsamKeHHs Npo BigKINKaHHS
3rogn Ha BMKOHaHHSA MNaTikHOI onepauii moxe OyTm nogaHo o baHky y maneposin cdopmi (Mae mictutn nignucm
YNOBHOBaXXEHMX NpeacTaBHUKIB KnieHTa) abo B enekTpoHHin hopMi (nogaeTbcs BUKINIOYHO 3acobamum Cuctemm KnieHT-
BaHk Ta mae OyTn ckpinneHe YaockoHaneHum ElM abo KeanigikoBaHum ElN ynoBHoBaxeHMx npeactaBHukiB KrieHTa)
Ta NoBMHHO BYyTU cknageHe 3rigHo i3 3paskom, Wo HaBeaeHwun B Jonatky Ne1 no usoro [orosopy. Y BUnagky, siKLLO
nogaHe KnieHToOM po3nopsigXeHHS Npo BiOKMMKAHHSA 3rogM Ha BUMKOHAHHSA MNnaTikHOI onepauii He MIiCTUTb nignucis
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YNOBHOBaXeHMX npeacTaBHuKiB KnieHta (abo YpockoHaneHoro EIN um KeanidgikoBaHoro EIN ynoBHOBaxeHUX
npeacTtaBHuKiB KnieHTa — y BUNagKy nofaHHSA Po3nopsKEHHS B eNeKTPOHHIN dhopmi) Ta/abo MiCcTATb Byab-aki TOMUIKK,
BaHk mMae npaBo He NpUMaTN A0 BUKOHAHHA Take pPO3MNOpSAXEHHS MpOo BiAKNMKAHHA 3roAM Ha BUKOHAHHA NNaTiXHOI
onepaduii.

Y Bunagky BigknukaHHA KnieHTOM CBOEi 3roAM Ha BMKOHAHHA MnaTtikHOI onepadii B nopsagky, nependayeHomy
nn.5.1.2.5. [loroBopy, Taka nnaTikHa onepauis baHkom He BMKOHyeTbCs, a lNnatikHa IHCTpyKuis noBepTaeTbes 6e3
BUKOHAHHS.

Y Bunagkax, nepegbaveHux 3akoHogaBCTBOM, BaHK MoXe BMKOHyBaTWM MnaTtikHi onepadii 6€3 oTpuMaHHSA 3roam
KnieHTa Ha TX BUKOHAHHS.

5.1.2.6. Akwo iHwWe He nepeabayeHo umm [oroBopoM, baHk npunmae 4o BUKOHaHHSA naTikHy IHCTpYyKUilo B nopsaaky
Ta y CTpoku, nepenbayeHi 3akoHOOaBCTBOM.

BbaHk Mae npaBo BIOMOBUTY Yy NPUNHATTI A0 BUKOHAHHS HadaHoi MNnaTikHOT IHCTPYKUIi y BUNnagkax, sKwo:

(i) Hemae cynpoBigHMX OOKYMEHTIB, HagaHHA SAKMX pasoM i3 MNnaTikHo IHCTpyKUieto nepeadavyeHo 3aKOHO4aBCTBOM,
abo 3akiH4MBCA CTPOK Ail LMX CynpoBiaHNX OOKYMEHTIB; abo

(i) MnaTixHy IHCTpyKUito Ta/abo cynpoBiaHi JOKYMEHTH A0 Hel odhopMIeHi i3 nopyLeHHaM 3akoHOAaBCTBa, B TOMY YMCH
HopmaTUBHO-NpaBoBux akTiB HBY, Ta/abo BHyTpiWwHiX npaBun baHky, abo

(iii) MnaTixHa [HCTPYKUiA He Moxe ByTW BUKOHaHa Yy 3B’A3Ky i3 HEAOCTATHICTIO 3anNuULLKy KOWTIB Ha PaxyHky, abo

(iv) 3 iHWwKx nigcTas, nepeabayeHnx 3akoHO4aBCTBOM Ta/abo unm [loroBopom.

5.1.2.7. Akwo iHWi cTpokn He nepenbadeHi umm [doroBopom abo Oyab-sikum iHWKMM goroBopoMi Mk CTopoHamu,
MnatixkHa IHCTpyKUis Moxe OyTu BigknMKaHa iHiuiaTopoM B nopsigky Ta y CTPOKM, nepenbadeHi 3akoHOOaBCTBOM,
LINSXOM NoAaHHsA Ao baHky po3nopsokeHHs Npo BigknukaHHA [naTikHOT IHCTpyKLii abo y BuNnagky oTpuMaHHs baHkom
PO3NOPSIPKEHHST NPO BigkNMKaHHA lMnaTikHOI IHCTPYKUii BiA HagaBaya nnaTikHMX MOcnyr oTpuMmyBada (y BUNagky
iHiLilOBaHHA NNaTiXKHOT onepadii 3a BiANoBigHO [naTiKHOW IHCTPYKLUieo OTpruMyBayem).

Y BMnagKy, SKWO iHiLiaTopoM nNnaTixHoi onepadii 3a BignosigHoi MnatixkHow IHCTpykKuieto € KnieHT, To po3nopsaaKeHHs
npo BigknukaHHa lMnatikHoi IHCTpyKuii moxe 6yTn nogaHo go baHky y nanmeposii dopmi (Mae micTutvu mignucu
YNOBHOBaXeHUx npeactaBHukiB KnieHta) abo B enekTpoHHin dopmi (nogaetbca KrieHTOM BUKMOYHO 3acobamu
Cuctemmn Knient-bank Ta mae 6yt ckpinneHe YpockoHaneHum EINM abo KeanigikoBaHum EI1 ynoBHOBaxeHMx
npeactaBHukiB KnieHTa) Ta noBMHHO ByTW cknageHe 3rigHOo i3 3paskom, Wo HaBegeHwn B [Jogatky Ne2 o uboro
[oroBopy. Y Bunagky, SKWO nogaHe po3nOopsmXeHHs npo BigkNUKaHHA [naTtikHOT [HCTpyKUii He MicTUTb nignucis
ynoBHOBaXeHux npeactaBHukiB KnieHta (abo YpockoHaneHoro EIN um KanidpikoBaHoro EIN  ynoBHoBaxkeHMX
npepctaHukiB KnieHta — y BUnagKy nogaHHst po3nopsiaKeHHs B eNEKTPOHHIN hopMi) Ta/abo MicTUTb Byab-sKi NOMUIIKN,
BaHk Ma€e npaBo He NpuMrUMaTK 4O BUKOHAHHA Take po3nopsam;KEeHHS Npo BigKnuKaHHs MNnaTixkHOI IHCTpyKLiT.

Y BMNagKy BiAKMUKaHHS iHiyiaTopom MNnaTtikHoi IHCTpyKLUii B nopsaky, nepeabadeHomy nn.5.1.2.5. [loroBopy, nnaTixHa
onepauis BignosigHo o Takoi MNnaTikHoi IHCTPyKUii BaHkom He BUKOHYEeTbCA, a [NnatixkHa IHCTpyKuis noBepTaeTbcs 6e3
BUKOHAHHS.

Y Bunagky, AKLO iHiLiaTOPOM NAaTiKHOI onepauii 3a BignosigHoi MNMnaTikHo IHCTPYKUiED € CTAryBaY, TO BiOKINMKaHHS
Takux MNnaTikHMX [HCTPYKUIN 34iNCHI0ETECA B Nopaaky, nepeabayeHoMy 3akoOHOA4aBCTBOM.

5.1.2.8. baHk npuimae 40 BUKOHAHHS Ta BUKOHYE [naTtikHi IHCTPyKLUii B HauioHanbHiM BanioTi y CTPOKW Ta B MOPSAKY,
Lo nepenbayeHi 3akoHO4aBCTBOM.

Y BUNagky, sKWwo 3rigHo i3 3akoHoaascTBOM baHk 34iMcHIOE AoaaTKOBUIA aHani3 AOKYMEHTIB (iHdopmauii) Npo BantoTHI
onepadii, baHk npuiimae 0o BUKoHaHHSA MnaTikHi IHCTPYKUiT B IHO3EMHIN BamnioTi, WO CTOCYOTbCA TakuUX BaniOTHUX
onepauin, npotarom 3 (Tpbox) baHkiBcbkmx [HiB 3 AaTh HagxoakeHHs 0o BbaHky BignosigHol MNnaTikHoi IHCTpyKLUiT B
iHO3eMHi BanoTi (He BpaxoByluM aTy HaaxomkeHHs). B iHwux Bunagkax baHk npuiimae o BUKOHaHHSA [MnaTikHi
IHCTPYKUiT B iIHO3eMHIn BantoTi y CTpoku, nepeabayeHi 3akoHO4aBCTBOM.

Bank BukoHye lNMnaTixkHi [HCTpyKUii B iHO3eMHi BantoTi npoTarom OnepauiiHoro [OHs 3 MOMEHTY NPUAHATTS HUM OO0
BMKOHAHHS BignoBigHOI MNnaTikHOT IHCTPYKUii B iHO3EMHI BantoTi.

BaHk BuKoHye MnatixkHi IHCTPyKUii BiZNOBIAHO A0 YEProBOCTi IX HAOXOOXKEHHS Ta BUKITIOYHO B MEXax 3auLLKy rpoLIOBUX
KowTiB Ha PaxyHKy KnieHTa Ha MOMEHT HaaxomkeHHs [MnaTikHOi IHCTpyKUii, SKWO iHWEe He BCTAHOBMEHO LUUM
Horosopom abo iHwWumMK goroBopamu Mk KnieHtom Ta BaHkom.

BaHk mae npaBo (ane He 3060B’A3aHHA) BMKOHYyBaTy NnaTtixHi IHCTpyKuil KnieHTa 3 ypaxyBaHHAM CyM, IO HAOXOAATb
Ha PaxyHok KnieHTa npoTtarom OnepadinHoro [Hs (NOTOYHI HAOXOMXKEHHS).

5.1.2.9. Y Bunagky, skwo KnieHT € oTpMMyBayeM 3a nnaTikHOK onepauieto, baHk 34iNcCHI0OE 3apaxyBaHHA KOLWITIB Ha
PaxyHok KnieHTa y cTpoku, nepenbayeHi 3akoHO4aBCTBOM.

Y Bunagky 3apaxyBaHHS Ha paxyHOK BbaHKy KoWTiB, O NOBEepHYTI HagaBadeM MnaTikHWX MOocnyru oTpuMyBaya 3a
nnaTKHOI onepadielo, CyMa sikoi He BUMNnayeHa B roTiBKOBIN popMi Yepes HesiBKY oTpumMmyBada, baHk iHdopmye
KnieHTa Npo NOBEPHEHHS TaKMX KOLUTIB LUIIAXOM HanpaBIieHHs BigNoOBigHOro NoBigomneHHsa 3acobamm Cuctemum KnieHT-
BaHk.

5.1.2.10. BaHk Ma€e npaBo NpU3YNMHUTU BUKOHAHHSA Byab-aKoi abo Bcix onepadin 3a PaxyHkom abo BigMoBuTU KriieHTy
y 30iNCHEHHI onepauin 3a PaxyHKOM y HaCTynHUX BuNagkax:

(i) akwo y baHky BUHMKaOTL CyMHIBM LLOAO MOBHOBaXeHb ocib, Aki nignucanu MnatikHy IHCTpykuilo Ta/abo 3asaBy
KnieHTa npo kyniBnto, o6bMiH Ta/abo npogax iHo3eMHOI BantoTw, i KnieHT He HagaB HaneXHUM YMHOM OOpMMEeHUX
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[OKYMEHTIB LoA0 NiATBEPOXKEHHS X MOBHOBaXeHb abo sikwwo y baHky € cymHiBy, wo MNMnatikHy IHCTpykKLuito Ta/abo 3aaBy
KnieHTa npo kyniento, obmiH Ta/abo npofax iHO3eMHOI BanoTh NiANMCaHO YNOBHOBaXeHo ocoboto KnieHTa, a He B
pesynbTaTi BTpy4YaHHs1 CTOPOHHIX ocib B poboty Cuctemu KnieHT-BaHk abo

(ii) akwo y banky € nigctasu BBaxaTu, Wo Byab-aka piHaHcoBa onepadisa KnieHta moxe 6yTn nos’sa3aHa 3 neranisauieto
(BioMuBaHHAM) [0OXO4iB, OOEPXAHUX 3MOYUHHUM  LUNAXOM, (piHaHCyBaHHAM Tepopuamy abo diHaHCyBaHHAM
PO3MNOBCIOAXEHHS 36pOoi MacoBOro 3HuLLEeHHs abo nopyLleHHAM CaHKUiIAHOro 3akoHogascTBa ifabo MixkHapoaHMx
CaHKLin;

(iii) HemOXnIMBOCTI NpoBeAeHHs iaeHTudiKauii (Bepudikauii) KnieHta BignosigHo no 3akoHogaBcTBa Ta/abo BHYTPILLHIX
[OKyMeHTiB baHky, y T.4. HeHagaHHsA KrnieHTomM HeobXigHMX OOKYMEHTIB YM BiOOMOCTEN Anis 3‘ACyBaHHSA CyTi MOro
DisNbHOCTI, iHAHCOBOro CTaHy YM YMUCHOIo HagaHHs KnieHToMm HenpaBanBMX BiAOMOCTEN;

(iv) iHwmnx BMnagkax, nepeabaveHnx [JoroBopom Ta/abo 3akoHO4ABCTBOM.

5.1.2.11. Y Bunagky npu3ynuHeHHs BaHKkom BMKOHaHHSI onepauinn 3a PaxyHkom abo BigmoBu KnieHTy y 34iNCHEHHI
onepauin 3a PaxyHkom Ha nigctasi nignyHkTiB (i) Ta/abo (i) nyHkTy 5.1.2.10 uporo Jorosopy, KnieHT mae Hagatu o
BaHky OokymeHTM abo iHWi BiAOMOCTI, WO MiATBEPOXYIOTb 3aKOHHICTb Ta 3MICT BiAMOBIAHOT onepauin, a Takox
OOKyMeHTH, HeobxigHi BaHky ans igeHTudikauii (Bepudikauii) KnieHta BignosigHo go 3akoHogascTBa Ta/abo
BHYTPILHIX JOKYMeHTiB baHky.

Axkwo npotarom 30 (Tpnauatv) kaneHaapHux AHiB KnieHT He HagaB baHky OOKYMEHTM ym BigOMOCTI, HeobXxigHi ans
nigTBEPOKEHHSA 3aKOHHOCTI Ta 3MiCTy onepadii, Wo BMKNMKana cymHiBu y baHky, woao cyTi aianbHocTi KnieHTta, roro
(hiHaHCOBOrO cTaHy Ta/abo iHLWIi JOKYMEHTIB, siki HeobXiaHi baHky Ana npoBeaeHHs ineHTUdikauii (Bepmdikadii) KnieHrta
BignoBigHO A0 3akoHoAaBcTBa Ta/abo BHYTPILLHIX AOKyMeHTiB BaHky, baHk Mae npaBo B 0QHOCTOPOHHLOMY MOPSAKY
BigMoBUTUCSA Big LUboro [loroBopy Ta 3akpuTtn PaxyHok KnieHTa y nopsiaky, nepegbdaydeHomy umm [JoroBopom.

5.1.2.12. Y Bunagky npu3ynuHeHHs1 BaHKkom BMKOHaHHS onepadin 3a PaxyHkom abo BigmoBu KnieHTy y 34iNCHEHHI
onepauin 3a PaxyHkom 3rigHo i3 nyHkTom 5.1.2.10 uboro [JoroBopy, BigHOBMEHHs BUAATKOBUX onepauii 3a PaxyHkom
KnieHTa 34iicHIOETLCS Y BUNagkax Ta B nopsgky, nepeadaveHnx umm JoroBopom, BHYTPILLHIMKU AOKyMeHTamun baHky Ta
3aKkoHO4aBCTBOM.

5.1.2.13. 3apaxyBaHHS roTiBKOBMX KOLUTIB Ha PaxyHOk Ta Buaa4a roTiBKOBMX KOLUTIB 3 PaxyHKy, a Takox iHwwi onepadii
KnieHTa 3 roTiBKOIO 34iNCHIOETECA Y Nopaaky, nepegbavyeHomy 3akoHO4ABCTBOM Ta BHYTPILLHIMKM AOKyMeHTaMu baHky,
3 ypaxyBaHHSAM NonoXeHb Lboro [lorosopy.

MignnucanHm Kacosoro [okymeHTy KnieHT nigTBepaxye, wo baHk HagaB nomy Ha 6e3onnaTHii OCOHOBI Ta B MOBHOMY
o6cs3i iHpopmalito, LWo nepeadaverHa nyHkTamu 82 1a 83 IHCTpyKUiT Npo nopsaok opraHisadii kacoBoi po6oTn 6aHkamu
Ta NpoBeAEeHHA NNnaTikHUX onepawin HagaBavyamMu NNaTiKHUX NOCAyr B YKpaiHi, 3aTBepakeHol [NocTtaHoBoto NpaBniHHs
HBY Ne103 Big 25 BepecHst 2018 poky (Hagani — «IHcTpykuisa Ne103»).

KnieHT moxe oTpumatu i3 cBoro NMoToyHoro PaxyHKy roTiBKy HauioHarnbHOI BarnoTW 3a MNaThkHOK IHCTPYKUiE Ha
BMAady roTiBku, opOpMIIEHo B Naneposii abo enekTpoHHIn opmi*. Taka nnaTixkHa IHCTPYKUiS Ha Bugavy roTiBku B
naneposin oopMi noBMHHa ByTU NignMcaHa ynoBHOBaXkeHO ocoboto KnieHTa Ta ckpinneHa Binbutkom neyatkm KnieHta
(y BMnagky, sKkwo Biabutok nevaTtkm KnieHta mictutbeda y lMepeniky PosnopsgHukis).Taka nnatikHa iHCTPYKUid Ha
BMAady roTiBK1 B eNeKTPOHHIN copmi* nogaeTteca KnieHtom banky 3acobamu Cuctemu KnieHT-baHk Ta noBuHHa ByTun
nignucaHa i3 3acTtocyBaHHAM KganidhikoBaHoro EI1 abo YpockoHaneHoro EIN ynosBHoBaxeHoi ocobu KnieHTa
(BUKOPUCTaAHHSA eNEKTPOHHOI NeyaTkn KnieHta He € o6oB’a3koByM). [Npu LboMy, y BUNaaKy oTpUMaHHs KrieHTOM roTiBku
HauioHanbHOI BanoTH 3a NNaTiKHOK iIHCTPYKLUIE Ha Buaady rotiku, KnieHT 3060B’a3aHnin Hagatn go baHky 3acobamu
Cuctemu KnieHT-BaHk OoBipeHiCTb B eNekTpOHHIN popMi Ha yNoBHOBaXeHY 0COOYy Ha KOXHY nnaTikHy onepauiio Ha
BMaayy roTiBku.

*Mpumitka: OTpumaHHa KnieHTom 3 [oToyHoro PaxyHKy roTiBKM 3a MNaTiKHOKW IHCTPYKUiE Ha Buaady roTiBku,
0POpPMIIEHOLO B €MEKTPOHHIN hOPMI, € MOXKITMBMM 32 HASIBHOCTI BiAMNOBIAHOI TEXHIYHOT MOXITMBOCTI.

Y Bunagky Buaadi baHkom roTiBkM B iHO3eMHi BantoTi KnieHTtam, wWwo € iopugnyHumm ocobamun-pesngeHtamm abo
npeacTaBHMLUTBaAMM OPUANYHMX OCiG-HepeangeHTiB, 3 ix lMoTouyHmx PaxyHkiB, BigkpuTux y baHky, Taki KrnieHTn
3060B’A3aHi BUKOPUCTOBYBATM FOTIBKOBY iHO3EMHY BasoTy BUKIOYHO Ha UiNi, Ha SKi BOHa OTpMMaHa, KpiM BUMagkis,
nepenbaveHnx 3akoHO4ABCTBOM.

KnieHT mae npaBo B NNaTixHin iHCTPYKLUiT Ha nepekas roTiBkK 3a3HaunTy gaTy BanoTyBaHHS.

BaHk 3a onepauismu 3 Bugaui rotisku abo npunmaHHs il Ang 3apaxyBaHHSA Ha BigMoOBIAHUIM PaxyHOK i3 3aCTOCYBaHHAM
nnaTtikHMx NpucTpoiB popmye Ta Hagae KnieHTy BignosigHun Kacosuii [JokymMeHT (KBUTaHLUis/4ek 6aHkoMaTa, cnin) y
naneposin gopmi.

BaHk Hagae KnieHTy nicna 3aBepLlUeHHs] NPUIAMaHHSA TOTIBKM KBUTAHLiO (OpYrMiA NpUMIpHUK NpubyTKOBOro KacoBOro
opaepa) abo iHWWUA OOKYMEHT, WO € MiATBEPMAXEHHSAM MPO BHECEHHSI TOTIBKW Y BIOMOBIgHIA NNaTikHIN cucTemi, y
naneposin gopmi.

BaHk nicna 3aBepleHHs Buaaui roTiBky KnieHTy Hagae nomy oAuH NPUMIPHUK BMOATKOBOrO KacoBOro AOKYMeHTa
(mnaTikHy IHCTPYKLUilO Ha BMaaYy roTiBKM, BUAATKOBUIA KacOBUI OpAep) y naneposivi hopmMi.

KBuTaHUist nnaTikHOro TepmiHana, cnin, Wwo cknagatTbcs baHKoM y pasi 34inCHEHHS KacoBOi onepadii, MalTb MICTUTH
pekBi3nTu,nepeabaveHi IHcTpykuieto Ne103, B ToMy umcni BnacHopy4Hui nignuc Knienta/ynoBHoBaxeHux ocib KnienTta,
AKLLO iHWe He nepeabayeHo BHYTPILHbOOAHKIBCEKMMU MpaBunamMu, npaBuniamMum nnaTikHoI cuctemun Ta/abo ekaripa,
BHYTPILLUHMMK JOKYMeHTaMu baHky.
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5.1.2.14. Y Bunagky 34iINCHEHHSI MOMWIIKOBOI, HeHanexHoi abo HeakuenToBaHOI nnaTikHOI onepadii, KnieHT
3060B’A3aHMIA NPOTArOM TPbOX PoboUMX AHIB 3 4aTU HAOXOMXKEHHS NOBIAOMMEHHA BaHKy Npo BUKOHAHHS NOMUIKOBOI,
HeHanexHoi abo HeakLenToBaHOI NnaTKHOT onepauii iHiuiroBaTK NNaTikHy onepawito Ha KopucTb baHky Ha ekBiBaneHTy
CyMy KOLUTIB, 3apaxoBaHy MOMY BHacnifoOK NOMUIIKOBOI, HEHanexHo! abo HeakuenToBaHoi nnaTikHOI onepadii. Mpu
ubomy, KnieHT 3060B’13aHUIN HerarHo NoBigomMuTn BaHk Npo NOMUMNKOBUIA, HEHaNeXHWU abo HeakLenToBaHW nepekas
kowTiB Ha PaxyHok KnieHTa Ta noBepHYyTU TaKi KOLUTH.

Y pasi aKkwo KnieHT caMOocCTiiHO He nosBepHyB BaHky cymy NMOMUIKOBOI, HeHanexHo! abo HeakuenToBaHOI NnaTiKHOT
onepadii, 3apaxoBaHy Ha PaxyHok KnieHTa, KnieHT uum gopyyae Ta Hagae baHky 3rogy 3gincHuTu [JebeTyBaHHS
PaxyHKy B Cymi NOMUINKOBOI, HEHanexHoi abo HeaKLenToBaHOI NNaTKHOI onepadii, 3apaxoBaHoi Ha Moro PaxyHok, a
TakoX CyMy HeyCTOMKM (MeHi) 3a HecBoe4YacHe MOBEPHEHHS CYyMW MOMWITKOBOI, HeHamnexHoi abo HeakuenToBaHOI
nnaTixxHoi onepadii (y BunagKy ii HapaxyBaHHs), B Nopsgky Ta 'y cnocid nepegdadyeHi posginom 6 uboro [Jorosopy.

AKWo y BUNaaKy 3AiNCHEHHSA NOMUITKOBOI, HEHaneXHoi abo HeaKLenToBaHOI NnaTikHOI onepauii woao skoi KnieHt €
HeHanexxHuM nnaTHukom baHk Bigwkoaysas KnieHTy cymy Takoi nnaTikHOi onepadii, To KnieHT 3060B’a3aHWIn HeramHo
(npotarom ogHoro baHkiBcbkoro [1HA) nicns noBepHeHHs KnieHTy HeHanexHUM OTpuMyBayYeM CyMu Takoi NOMUMKOBOI,
HeHanexHoi abo HeakuenToBaHOI NnaTpkHOI onepauii, cnnatutm baHky cymy, WO noOBepHyTa HeHanexHum
OTpUMyBa4veM 3a BiAMNOBIAHO NOMMUMKOBO, HEHANEXHO abo HeaKL,eNTOBaHOK NaTPKHOK onepadieto.

5.1.2.15. ApewT Ta npuMMycoBe cCnucaHHs (CTArHeHHs) kowTiB 3 PaxyHKy KnieHTa 34iicHIOETbCS Ha nigcTasi Ta B
nopsaky, nepeabadeHnmMm 3akoHO4ABCTBOM.

Y BMNaKy HaknageHHsa apeLwuTy Ha rpoLloBi KowTn Ha PaxyHky KnieHTa onepadii 3a Takmm PaxyHKOM 34iMCHIOTbECSA 3
ypaxyBaHHsM oOMeXeHb Ta B MOPSAKY, Lo nepeadayeHi 3akoHOA4aBCTBOM.

5.1.2.16. Y Bunagkax, nepegbaveHunx 3akoHogaBcTBoM, KnieHT 3000B’a3aHnin y 3asnBi npo HagaHHA 0aHKIBCbKUX NOCHyr
abo 3asaBi Npo 3MiHy YMOB KOPUCTYBaHHA GaHKIBCbKMMW nocnyramu norogmty 3 baHkom CTpOKu 34aBaHHS roTiBKOBOI
BMPYYKM (FOTiBKM) Ta CBOEYACHO (3a3ganerifb) NoromkyBaTh 3MiHy 3a3HayeHnX CTPOKIB.

5.1.2.17. BaHk 3aiicHIoE onepauii 3 YyekaMu B Nopsaky, nepegbavyeHomy 3akoHO4ABCTBOM, BHYTPILLHIMW JOKYMEHTamMu
Banky Ta iHWMn gorosopamu mixk KnieHtom Ta BaHkom.

5.1.2.18. baHk 3060B’s13yeTbCsl HagaBaTy KnieHTy BUNMUCKM 3 PaxyHKy 3rigHo 3 norogxeHoto CTopoHaMu nepiognyHicTo
(LWoAHS, LIOTWKHSA, LLOMICSLS, TOWO), a TakoX 3a AoMoBneHicTio CTopiH iHWI noBigomneHHa Ta/abo OoBigku, WO
CTOCYHOTbCH PaxyHky.

Buaaya gybnikaty Bunmckn 3 PaxyHKy 34iMCHIOETLCSA 3a okpeMum 3anuTom KnieHTa 3 onnaroto 3rigHo Tapudis baHky.
Bunucku 3 PaxyHky HagatoTbcst BaHkoM KnieHTy B enekTpoHHin doopMi Ta nignucyroTbea KBanidikoBaHMM ENeKTpoHHUM
Mignucom ynoBHoBaxeHoT ocobu BaHky. HagaHHsA Bunucok 3 PaxyHKy, MOBiJOMIEHb Ta iHLLMX AOBIAOK, O CTOCYOTLCS
PaxyHky, y nanepogiii oopMi 34iCHI0ETLCA 3a okpemum 3anutom KnieHTta Ta nicns cnnatu KnieHTom BignoBiaHOI KOMicii
3rigHo Tapudis baHky.

Mpumitka: CtopoHu norogunu, wo KeanidikoBaHun EnekTtpoHHun [lignuc, sikKMn NpocTaBnsAeTbCs Ha BMMMCKax 3
PaxyHKy y enekTpoHHin hopmi 3a NpaBOBUM CTaTyCOM MPUPIBHIOETLCA A0 BMACHOPYYHOro NiANUCY Ta MiTBEPAXYIOTb,
LLIO BUMMUCKN 3 PaxyHKy B eNeKTPOHHI chopMi € NEPBUHHUM JOKYMEHTOM 3rigHO BUMOr 3akoHOOaBCTBa.

3 Bunuckn 3 PaxyHky KnieHT oTpumMye iHdbopmalito npo cymy kynneHoi abo npogaHoi abo obmiHAHOT iHO3eMHOT BanoTu,
CyMy BCiX BUTpaT, siky cnnaTtune KnieHT 3a npoBeAeHHs LMX onepadin Ta, BUXOAS4M 3 CyM CnUcaHux/3apaxoBaHmX KOLUTIB
3 PaxyHkiB/Ha PaxyHku, oTpumye iHopMaLilo nNpo Kypc, 3a dkum Oyna 3gincHeHa baHkom BanoTHa onepuis 3
KyniBni/npogaxy/oOmiHy iHO3eMHOi BanoTw.

KnieHT 3060B’A3aHMi perynsipHo MepeBipATM BUMWUCKX LWOAO NPaBUSIBHOCTI NPOBEAEHHS NNaTiKHWMX onepaudin Ta
NpoTAroM He GinbLu Hixx 1 (ogHoro) baHkiBcbkoro [JHA 3 Aatv HagaHHA BaHkom BUNMCku 3 PaxyHKy B MMCbMOBI (hopMi
nosigomnaTn bBaHk Mpo BCi MOMiYeHi HETOYHOCTI abo nmomunku y Bunuckax 3 PaxyHky abo npo HeBM3HAHHA (He
NigTBEPOXKEHHST) NiACYMKOBOIO canbao 3a PaxyHkoM. Akwo npotarom 1 (ogHoro) baHkiBcbkoro [HA nicnst 4atm HagaHHS
BaHkoMm BUNMCkM 3 PaxyHKy, NOBiZOMITEHHST 200 iHLWIMX JOBIOOK, WO cTocytoThest PaxyHky,, KnieHT He nogae nMcbMoBMx
3anepeyeHb CTOCOBHO 3MICTY TakOi BUMUCKM 3 PaxyHKy, NoBigoMneHHs abo iHwWux oBigok baHky, BBaxaeTbCs, O
KnieHT 3rogeH Ta nigTBepAmnB NPaBUmbHICTb 3MICTY TakNX JOKYMEHTIB.

5.1.2.19. baHk 3a gopy4yeHHsiM KnieHTa Ha nigcTasi 3asB KnieHTa npo kyniento, 06MiH Ta/abo npogak iHo3eMHOI BanioTy,
a TaKkoX iHWKNX AOKYMeHTIB, HagaHux KnieHTom y BignoBiaHOCTI 3 BUMoramun 3akoHOA4aBCTBA, yKNaaae Bif CBOro iMeHi,
ane 3a paxyHok KnieHTa, yrogm 3 kyniBni, obmiHy Ta/abo npogaxy 6e3roTiBkOBOI iHO3€MHOI BanioTy Ha yMOBaXx,
BM3Ha4YeHux UMM [JoroBopom Ta 3asiBamu KnieHTa npo kyniento, obmiH Ta/abo npogax iHo3emHoi BantoTn 3a Kypcom
ynoBHoBaxeHoro baHky, Kypcom Knienta abo Kypcom "OH-nawH". Po3mip BuHaropoau (komicin) BaHky 3a nepeabadyeHi
umm nyHkTom JoroBopy onepadii Bu3Ha4yaetTbca Tapudamu baHky.

Mpumitka: CTOpoHM NpuAwnNKn Jo 3roau, WO 000B’A3KOBI pekBi3nTM 3asB KnieHTa npo kynienio, obmiH Ta/abo npogax
iHO3eMHOT BantoTu noroaxytoTsca CTOpoHaMu B KOXHI KOHKPETHIN 3aaBi KnieHTa npo kynisnto, o6MiH Ta/abo npogax
iHO3eMHOT BanioTK, NigNUcaHii ynoBHoBaXeHUM npeactaBHUkoM KrieHTa Ta npuinHATIM BaHkom 00 BUKOHaHHS. [pu
LbOMY, KOXHa Taka 3asBa KnieHTa npo kynisnto, obmiH Ta/abo npoaax iHo3eMHOT BanoTu, LWo 6yae npuirHaTa baHkom
[0 BUKOHaHHS, BBaXKAETbCSA OKPEMNM NPaBOYNHOM (JoroBopoM) Mixk baHkom Ta KnieHTom. BaHk npuiimae 3asBu KnieHTa
npo Kyniento, 0bMiH Ta/abo npoaax iHO3eMHOT BarntoTV 40 BUKOHaHHS NuLLEe 3a HassBHOCTI Ha PaxyHky KnieHTa kowTiB y
BiQNOBIOHIN BankoTi B CyMi JOCTaTHIN AN1s1 BUKOHAHHS YMOB Takoi 3asiBu KrniieHTa npo kyniBnto, obmiH Ta/abo npogax
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iHo3eMHoI BantoTn. baHk Mae npaBo He NPUNHATU 0O BUKOHAHHSA 3aaBy KrieHTa npo kyniento, obmiH Ta/abo npogax
iHO3eMHOT BanTK, y pasi odopmneHHs KnieHToM Takoi 3asBu nNpo Kynismw, obmiH Ta/abo npopax iHO3eMHOI 3
nopyLeHHAM BMMoOr 3akoHodaBcTBa, HoOpMaTuBHUX akTiB HBY Ta/abo BHyTpIWHiX AokyMeHTiB BaHky. 3asBa KnieHTa
npo Kyniemnto, 06bMiH Ta/abo Npoaax iIHO3eMHOI BantoTn BBaXXaeTbCA NOBEPHYTOK Be3 BUKOHAHHS, SKLWo baHk Hanpasus
KnieHTy BignosigHe noBigoMneHHs B naneposin ¢opmi abo B enekTpoHHin copmi (3acobamm Cuctemun KnieHt-baHky).
KnieHT mMae npaBoO nepeHecTu AaTy KyniBni iHO3eMHOI BamoTu Ha iHWui Onepauiiiun [leHb, 34INCHUTU KyniBrio
iHO3eMHOI BanTU B CyMi MEHLUIN HiX Ta, WO BKasaHa B HafdaHi 3asBi Npo KyniBmo iHO3eMHOI BanoTu, BiAKIMKATK
3asBY NPO KyMiBIo iHO3eMHOI BantoTu y MOBHIN CyMi y NOpsiaKy, BU3HadeHOMy 3akoHo4aBCTBOM Ta Tapudyamu baHky.
BaHk mae npaBo noBepHyTU 3asiBy KrieHTa 0e3 BMKOHaHHS, SIKWO 3a BKas3aHUM Y Hi Kypcom KriieHTa HeMOXnunBo
34iNCHUTY KyniBno, 0OMiH Ta/abo npogax iHO3eMHOI BanioTn Ha MixkGaHKIBCbKOMY BantiOTHOMY PUHKY YKpaiHu.

5.1.2.20. TMignncaHHam 3asiBM Npo HagaHHa OaHkiBCbkux nocnyr KnieHT pgopyvae Ta Hagae 3rogy baHky
nepepaxoByBaTu (NepekasyBanm, cnucyBaTun) 3 PaxyHKy y BignoBigHi BantoTi CyMy KOLUTIB, WO NOTpiOHa Ans Kynisni,
npopaxy Ta 06MiHy iHO3eMHOI BanoTh, Ta cyMmy 360py Ha 0BOB’A3kOBE Aep)KaBHE MEHCINHE CTpaxyBaHHS, a TaKoX
iHWKX 360piB Ta 0OOB’A3KOBMX NNaTEXi, AKLLO Taki 300pu Ta 060B’A3KOBI NNaTexXi NOBMHHI BYTK cnnaveHi BiaNoBIiAHO A0
3akoHopaBcTBa.

5.1.2.21. baHk Mae npaBo 3a Aopy4vyeHHAM KnieHTa Ha 3acagax KOMICii npoBoauTN 0OMiH HanexHux KnieHTy kowTiB B
iHO3eMHiV BantoTi Ha iHLY iHO3eMHy BantoTy. TepMiH BUKOHaHHSA TaKoro KOMICIMHOro AopyyeHHs KnieHTa Bu3HavaeTbes
3akoHogaBcTBOM. Po3mip komiciiHOi BMHaropoan baHky 3a BMKOHaHI 3rigHO 3 UMM MyHKTOM ornepauii BU3Ha4YaeTbCcs
Tapudamn baHky.

5.1.2.22. baHK He Hece BiAMNOBIAaNbHOCTI 3a OyaAb-AKWIA PU3NK, O BMHUKAE B pesyrbTaTi 3MiHW/KONMBAHHS KypCiB
BanoT, Nif Yac BMKOHAHHSA MiKHApOOHWUX NaTexiB Ta BanOTHMX OnepaLii; Takuin pu3nK NOKNagaeTbCa BUKIHOYHO Ha
KnieHTa.

5.1.2.23. Okpim BMnagkiB konu goroBopom mixk baHkom Ta KnieHTom nepegbayeHo npunMaHHsA Ta BUKOHaHHA BaHkom
MnaTkHMX |HCTPYKUI Npu BiACYTHOCTI/HeQOCTaTHOCTI KowTiB Ha PaxyHky KnieHTa, y Bunagky, sKwo 3 Oyab-skoi
npudnHm 3a PaxyHkom KnieHTa cdopmyBaBcsa Big'éMHWMA 3anuuwok KowTiB (Hagani — «HecaHkuioHoBaHuM
OBepapacdT1»), KnieHT 3060B’da3aHui HerawHO, B AeHb BUMHUKHEHHs HecaHkuioHoBaHoro OsepapaddTy, MOBEPHYTU
BaHky HecaHkuioHoBanun OBepapadT. Y Bunaaky HenosepHeHHst KnieHTom HecaHkuioHoBaHoro OBepapadTy Y CTPOK,
nepeabaveHunn umm nn. 5.1.2.23. Joroeopy, KnieHT 3060B’s13aHnn cnnatuty baHky neHto B po3mipi nogginHoi 06MikoBoi
ctaBkm HBY piyHMX, WO fAie Ha MOMEHT (NPOTArOM CTPOKY) iCHyBaHHA 3aboproBaHOCTi 3a HecaHKuioHOBaHVMM
OBepapadtoM, Big cymn 3aboproBaHocTi 3a HecaHkuioHoBaHMM OBepapadTOM 3a KOXHUMA AeHb NPOCTPOYEHHS. Taka
neHs nigngarae cnnati KnieHTom HeranHo Ha nepluy BumMory baHky.

Mpu HagxomkeHHi Ha PaxyHOK Oyab-sKOi CyMM KOLUTIB, Taki KOLITW aBTOMATW4YHO CMPSIMOBYIOTbCS Ha MOralleHHs
HecaHkuioHoBaHoro OsepapadTy.

5.1.2.24. Y Bunagky iHiuiloBaHHSA nnaTikHOI onepauii, gka Ha AymKy BbaHky moxe 6yTu waxpancbkol Ta/abo €
nigospinoto, baHk mae npaBso, ane He 3060B’A3aHHsA, HanpasBuTu: (1) 3a3HaveHin y 3asBi NPo HagaHHA BaHKIBCbKMX
nocrnyr/3asBi Npo 3mMiHy MOB KOpUCTYBaHHSA GaHKIBCbKUMM nocryramy ocobi 3 npasoM SMS-nigTBepaXeHHs Nigo3pinux
nnaTtikHMx onepaui, Ta/abo (2) Oyab-skin i3 3a3Ha4YeHUX B OKpemin 3asaBi KnieHTa npo HagaHHA npaBa SMS-
nigTBEpPOKEHHA MiO03pinMx nnaTikHMX onepauin (Hagani — «3asBa npo SMS-nigTBepaXeHHsA») ocobi, SMS-
NoBiJOMITEHHSA 3 KOAOM ANS NiATBEPOXEHHS MOXNUBOCTI 34iIMCHEHHA BiANOBIAHOT NNATKHOT onepadii, gka Ha OYMKY
BaHky moxe ByTu Wwaxparicbkoto Ta/abo € nigo3pinot. Take SMS-noBigomneHHs Moxe 6yTn HanpasneHe BaHkom: (1)
ocobi, skin 3rigHo 3asBM Npo HagaHHs GaHkiBCbkux Mocnyr/3asiBu Npo 3MiHYy YMOB KOPUCTYBaHHSA OaHKiBCbKMMU
nocnyramyv HagaHo npaBo SMS-nigTBepmKeHHs Nigo3pinux NNaTikHMX onepawii, Ha Homep TenedoHy Takoi ocobu,
BKa3aHuM y BigNoBigHin 3asaBi Npo HagaHHSA BaHKIBCbKMX nocnyr/3asBi Npo 3MiHy YMOB KOPWUCTYBaHHS GaHKiBCbKMMU
nocrniyramy abo B ococonctomy (enekrpoHHomy) kabiHeTi Knienta y Cuctemi KnieHt-baHk, Ta/abo (2) 6yab-sikin 0cobi,
AKin 3rigHo 3asBu npo SMS-nigTBEpAXEHHS HagaHO NpaBo SMS-NiATBEPMPKEHHS NIAO3PINUX NNaThKHUX onepadin, Ha
Homep TenedoHy Takoi ocobu, BkaszaHMi Yy BignoBigHin 3asasi npo SMS-niaTBepmkeHHA abo B 0coOMCTOMY
(enekTpoHHoMy) kabiHeTi KnieHTa y Cuctemi KnieHT-Bank. lMicns nigTBepmKeHH MOXMIMBOCTI 34IMCHEHHS NNAaTiKHOI
onepadiii, sika Ha aymky baHky moxe OyTu Laxpancbkoro Ta/abo € nigo3pinok (Take MigTBEPIYKEHHS 3OiCHIOETHCSA
LUMAXOM BBEEHHS 3a3HayeHoro y BignosigHomy SMS-nosigomneHHi BaHky kogy), Oyab-sikoto 3 ocib, skin 3rigHo 3asiBu
Npo HagaHHs GaHKIBCbkMX nocnyr/3asBu Npo 3MiHYy YMOB KOPUCTYBaHHSA BaHKIBCbKMMW nocnyramu ta/abo 3asiBu npo
SMS-nigTBEepAXeHHss HagaHo npaso SMS-nigTBepaXeHHA nigo3pinux nnaTikHUX onepaui, baHk BUKOHYe Taky
nnaTixHy onepaLito.

5.1.2.25. KnieHT Mae nMpaBO Ha BMAaCHUW po3Cyd BCTAHOBUTW NIMIT MakCMMarnbHOI CyMW KOLUTIB, sika MOXe OyTu
HagicnaHa KnieHToM ik MIaTHUKOM i3 BUKOPUCTaAHHSAM MUTTEBOIO KpeaAMTOBOro nepekasy (Hagani — «Jlimit MutrteBoro
MNMepeka3y»), a Takox B OyAb-akui Yac 3miHoBaTh Jlimit MutteBoro lMNepekasy. Jlimit MutTeBoro lNMepekady moxe G6yTu
BCTAHOBMEHMN Ha AeHb, Ha MicAub abo Ha nnaTikHy onepauito. MakcumanbHun posmip Jlimity MutTeBoro Nepekasy
MoXxe ByTn oOMexeHun 3akoHO4ABCTBOM Ta/abo BHYTPILLHIMKU AOKYMEHTamMun baHky.

BctaHoBneHHsi/3amiHa Jlimity MutTeBoro Nepekasy 34iMCHIETLCS 3a JOMOMOrO TEXHIYHMX 3acobiB Cuctemum KnieHT-
BaHk 6yab-sikoto 3 ocib, Lo 3a3HayveHa B [Mepeniky Po3nopagHukiB Ta sika Mae npaBo po3nopsaxatvucs PaxyHkom
KnienTa i mignucysatu lMnatixHi IHCTpyKuil (Hagani — «Po3nopagHuK PaxyHKy»), wogo lNnatbkHux [HCTpyKuUin Ha
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BMKOHAHHS1 MUTTEBOIO KPEAMTOBOIO Nepekasy, NignucaHux Takol ocobot. [Ansg yHUKHEHHS CyMHiBIB, JlimiT MuTtTeBoro
[Mepekasdy BCTAHOBMIOETLCA/3MIHIOETECS KOXHUM PosnopsagHukom PaxyHKy OKpemMo Ta CTOCYETbCH BUKIHOYHO
MnaTtiXHUX IHCTPYKLiM HA BUKOHAHHS MUTTEBOIO KPEAUTOBOIO nepekasy, nignucaHux Takum Po3nopsiaHMkomM PaxyHKy.
Y Bunagky BcTaHoBNeHHs wono PosnopsagHuka Paxynky Jlimity MwutteBoro [lMepekasy, [NnaTikHi [HCTpykuii Ha
BWKOHAHHS MUTTEBOrO KPeAUTOBOrO Mepekasy MoXyTb OyTu mignucani Takum PosnopsgHukom PaxyHKY BUKMOYHO B
Mexxax BcTaHoBreHoro Jlimity MutteBoro Nepekasy.

5.1.3. OCOBNIMBOCTI 3AINCHEHHA NIATDKHUX ONEPALIA 3A MOTOYHUMU PAXYHKAMMU KIIEHTIB 13
CNEUIANbHUMN PEXUMAMU BUKOPUCTAHHA, PAXYHKAMU 2606 «KOLUTU HA BUMOIY CYB’EKTIB
FOCMOOAPIOBAHHSA, AKI OTPUMANKU NMILUEH3IKO 3 HAOAHHA NOCNYr 3 IHKACAUII, IHKACOBAHI Ons
NOOANbLIOIO NEPEKA3Y» TA PAXYHKAMU 2654 «PO3PAXYHKOBI PAXYHKW HEBAHKIBCbKUX
HAOABAYIB ®IHAHCOBUX MNATDKHUX MOCHYIM».

5.1.3.1. lnatixHi onepauii, BantTHi onepauii, a Takox Oyab-ski iHWIi onepauii 3a [oTovyHMMM PaxyHkamu i3
cneuianbHUMK PEXMMaMN BUKOPUCTAHHS, BaHk 34iMCHIOE BMKITIOYHO B MEXax Ta BianoBigHO 40 3aKOHOOAaBCTBA.

5.1.3.2. Ha PaxyHok KnieHTta 2606 «KowTn Ha Bumory cy®’exkTiB rocnogaptoBaHHs, dKi oTpumanu niueHsito 3 HagaHHs
nocnyr 3 iHkacadii, iHkacoBaHi AN NoAanbLLOoro nepekasy» 3apaxoBylTbCA CYMU iHKaCOBaHMX KOLUTIB AN NOAanbLLOro
nepekasy ix 3a nNpu3HadeHHsIM, Ta CyMU KOLITIB, nepepaxoBaHi 3 MNoTouyHux PaxyHkiB cy6’ekTiB rocnogaptoBaHHs, SKi
OTpUManu niueHsito 3 HagaHHs NoCnyr 3 iHkacauii.

Ha PaxyHok KnieHTa 2654 «Po3paxyHKOBi paxyHKM HebaHKIBCbKMX HagaBaudiB (hiHAHCOBMX MNNATKHUX MNOCHYr»
3apaxoBYyHOTbCA CYMW KOLUTIB, O HAagXOAATb ANs BUKOHAHHA MAaTiXXHUX onepaLii KopucTyBaYiB NNaTiKHUX NOCAYT;
CyMM KOLUTIB, NepepaxoBaHi 3 iHLWoro BnacHoro Po3paxyHkoBoro PaxyHky abo 3 BnacHoro lNotoyHoro PaxyHky KnieHTa,
Lo € HebaHKIBCbKUM HadaBayem hiHaHCOBMX MIaTiKHUX MNOCAYr, y Bunagkax, nepeabadveHvx 3akoHOA4aBCTBOM.

5.1.3.3. KnieHT mae npaBo nepepaxoByBaTtu KowTK 3 PaxyHky 2606 «KowTn Ha BuMory cy6’ekTiB rocnogaptoBaHHs, ki
OTpMManu nileHsito 3 HagaHHA Nocnyr 3 iHkacauil, iHkacoBaHi Ans NOA4anbLIOro nepekasy »:

(i) 6aHky, 3 kMM KnieHT yknas areHTCbKui JOroBip Ta SKMM BKasaHun y 3asBi Npo HagaHHA HaHkiBCbkux nocnyr abo
3asBi Npo 3MiHY YMOB KOPUCTYBaHHSA GaHKIBCbKMMUW NOCMyramu;

(i) 6aHkam / ynoBHoBaxxeHUM BaHkam / HBY 3a roTiBky;

(iii) B iHWKX BUNagkax, Wo He 3abopoHeHi 3aKOHOA4ABCTBOM.

5.1.3.4. KnieHT 3060B’A3aHMI JOTpUMYyBaTUCSA BUMOT 3aKOHOA4ABCTBA, Liboro [1oroBopy Ta BHYTPILLHIX 4OKYMEHTIB BaHky
npw 30iMCHEHHI onepadin 3a NoTouHUM PaxyHKoM i3 cneuianbHUM pexnMoM BUKOPUCTaHHSA, PaxyHkom 2606 «Kowtu
Ha BMMOry cy0’eKTiB rocnogaploBaHHsl, siki OTpuManu mileHs3ilo 3 HafaHHa Mocnyr 3 iHKacauii, iHkacoBaHi Ans
noAanbLUoro nepekasy» ta PaxyHkom 2654 «Po3paxyHKoOBi paxyHKn HebGaHKIBCbkUX HagaBadiB hiHAHCOBUX NNATiXKHUX
nocnyr».

5.1.3.5. CtopoHu norogunucs, wo baHKk He 3[OiNCHI0E KOHTPOMb Ta HEe Hece BiOMNOBIAanNbHOCTI 3a onepauii, Wwo
3givicHiooTbes KnieHTom 3a MNoToyHMM PaxyHKOM i3 cneuianbHUM pexyMMOM BUKOPUCTaHHsS Ta/abo PaxyHkom 2606
«KowTun Ha BuMmoOry cyG’ekTiB rocnoaptoBaHHs, ski OTpuManu nileHsito 3 HagaHHA NoCnyr 3 iHkacalii, iHkacoBaHi Ans
noganbLlioro nepekasy» Ta/abo PaxyHkom 2654 «Po3paxyHKOBi paxyHkM HebaHKIBCbKMX HagasadiB (hiHaHCOBUX
NNaTiKHUX NOCnyr», 3a JOTPUMaHHS KnieHToM LinboBoro BukopuctaHHs MNMoTtoyHoro PaxyHky i3 cneuianbHUM pexnmom
BMKOPUCTaHHs Ta/abo PaxyHky 2606 «KowTn Ha BUMOry cy6’ekTiB rocnofaptoBaHHs, siki OTpUManm IniLeHsito 3 HagaHHs
nocnyr 3 iHKacauii, iHkacoBaHi OnA nojanbloro nepekasy» Ta/abo PaxyHky 2654 «Po3paxyHKOBi paxyHKu
HebaHKIBCbKMX HaaBayiB (biHAHCOBMX NMATIXKHUX MOCAYr», a TAKOX BUMOTr 3aKOHO4ABCTBA NPW 34iACHEHHI onepauin 3a
MoTo4HMM PaxyHKoM i3 creuianbHUM pexnMoMm BUKOpUCTaHHA Ta/abo PaxyHkom 2606 «KowTu Ha BMMOry cy0’ekTiB
rocrnofaptoBaHHs, ki OTpMManu NiueHsito 3 HagaHHsA NocnNyr 3 iHkacauii, iHkacoBaHi Anst No4anbLWOoro nepekasy» Ta/abo
PaxyHkom 2654 «Po3paxyHKoBi paxyHkn HebaHKiBCbkUX HagaBauyiB piHaHCOBMX NIATKHUX MOCAYr».

BignosiganeHicTb 3a BignosigHiCTb onepauin 3a MOoTOYHMM PaxyHKoM i3 cneuianbHUM PEXMMOM BUKOPUCTaHHS,
PaxyHkom 2606 «KowTun Ha Bumory cyb’ekTiB rocnogaptoBaHHs, Ski oTpMManu nileHsito 3 HagaHHA Nocnyr 3 iHkacauii,
iHKacoBaHi Ans noganblioro nepekasy» Ta PaxyHkom 2654 «PospaxyHkoBi paxyHku HebaHKIBCbKMX HagaBadiB
(hiHaHCOBUX MMNATIXXHUX NOCNYr» BUMOram 3akOHOAABCTBA NOKMA4AETbCH BUKITKOYHO Ha KnieHTa.

5.1.3.6. Y Bunagky, SKWo BHacnigok 3aincHeHHs KnieHtom onepadin 3a NMoTtoyHnm PaxyHKoM i3 cneuiansHUM pexxumomM
BMKOPUCTaHHs Ta/abo PaxyHkom 2606 «KowTn Ha Bumory cy@’ekTiB rocnogaptoBaHHs, siki oTpMManu niueHsio 3
HaJaHHA nocnyr 3 iHkacauii, iHkacoBaHi AN noganbloro nepekasy» Ta/abo PaxyHkom 2654 «Po3paxyHKOBi paxyHKu
HebaHKIBCbKMX HaaBauiB hiHaHCOBUX NNaTiXXHMX nocnyr», bBaHkom noHeceHi byab-Aki BUTpaTK, 3aTpatu Ta/abo 36uTku,
TO Taki BUTpaTK, 3aTpaTu Ta 30UTKK NignaraoTb BigwKkoayBaHHS KnieHTom npoTsirom 5 (M°ATK) KaneHgapHUX QHiB 3 4aTtu
HanpasneHHs baHkom BignoBigHOI BUMOTH.

5.1.3.7. 3a PaxyHkom 2654 «Po3paxyHKOBi paxyHkun HebaHKiBCbkMX HagaBadiB (PiHAHCOBMX MNMATIKHMX MOCAYr»
HagalTbCH NOCAYrM MUTTEBUX KPEAUTOBUX NepeKasiB B HaLliOHamNbHIV BantoTi B MOPSAKY Ta HA yMOBax BU3HAYEHUX LUM
[oroBopom Ans nocrnyrn MUTTEBOrO KPeOUTOBOro nepekasy, 3 BpaxyBaHHSAM HaCTYMNHOrO:

5.1.3.7.1. baHK BUKOHyE MWTTEBI KpeOouToBi nmepekasn 3a PaxyHkom 2654 «Po3paxyHKOBi paxyHkM HebOaHKiBCbKUX
HagaBaviB (piHAHCOBMX MNMATiXKHMX NOCAYr» 3a YMOBM HAsIBHOCTI iHGpopMaLlii Npo Takoro HebGaHKIBCbKOro Hagasada
NNaTiKHUX NOChyr y AOBIOHUKY HeBaHKIBCbKMX HadaBadiB MNaTiKHUX NOCMyr, siKi BUKOHYKOTb MUTTEBUMA Nepekas 3a
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[OMOMOro aBTOMaTU30BaHOI cucTeMu DaHKy, sika 3abe3nevye NpoBeAeHHSA NAaThKHUX onepaLii Mk horo dinissmu Ta
B3aEMO/II0 i3 CUCTEMOIO ENEKTPOHHNX NnaTexiB HauioHanbHoro 6aHky (aani - CEIM).

5.1.3.7.2. BnacHuk PaxyHky 2654 «Po3paxyHKOBi paxyHKn HebaHKIBCbKMX HagaBa4iB PiHAHCOBMX MAATIXXHUX MNOCAYr»
Ons BHECEHHS iHdopMaLii Npo HbOro A0 AOBiAHMKA HeBaHKIBCbKMX HaJaBadiB MnaTiXKHWUX NOCAYr, SIKi BUKOHYHOTb
mutTEBUN nepekas CElN, BukoHye aji, nepeabaveHi YuHHUM 3aKkOHO4ABCTBOM.

5.1.3.7.3. Y Bunagky 3BepHeHHs Ao baHky BrnacHuka PaxyHky 2654 «Po3paxyHKOBi paxyHkM HebaHKIBCbKUX HagaBayiB
piHAHCOBUX NMATXKHMX MOCNYr», AN BHECEHHHA iHdopmalii Npo HbLOro A0 AOBiAHMKA HeBaHKIBCbKMX HadaBauis
NNaTiKHUX NOCAYT, siKi BUKOHYIOTb MUTTEBUI Nepekasd CEl, baHk BMKoHye Aaii, nepeabdaveHi YNHHMM 3akoHOA4aBCTBOM.

5.1.4. IPABA, OBOB’AAI3KU TA BIOMNOBIAAJIbHICTb CTOPIH.

5.1.4.1. BaHK 3060B’AA3y€TbCA:

5.1.4.1.1. BigkpuTtun KnieHTy PaxyHoK nicnsi BUKOHaHHA KnieHToM BCix yMOB, BU3Ha4yeHux n. 5.1.1.1 uboro [lorosopy, Ta
3a ymoBWU norogxeHHst baHkom nogaHoi KnieHtom 3asiBu Npo HagaHHS 6aHKIBCbKMX NOCNyr B NOpsiAKy, nepegbayeHomy
umm Jorosopowm;

5.1.4.1.2. HapasaTu baHkiscbki Mocnyru, nepegbaveri umm nyHktom 5.1. [loroeopy, B OnepauinHui Yac;

5.1.4.1.3. BukoHyBaTu lNnatixkHi IHCTpykuii KnieHTa, WO He cynepeyaTb BMMOram 3aKOHOOABCTBA, Y CTPOKM Ta B
nopsiaKy, BCTaHOBNEHi uum [loroBopom Ta 3akOHO4aBCTBOM,;

5.1.4.1.4. HapasaTtu KnieHTy Bunuckn 3 PaxyHky KnieHTa BignoBigHo 4o ymoB uboro [lorosopy;

5.1.4.1.5. BMKOHyBaTK iHWi 060B’A3kN, nependayeHi uum [Jorosopom.

5.1.4.2. BaHK Ma€e npaBo:

5.1.4.2.1. NpM3yNMHUTN BUKOHAHHA Oyab-sikoi abo Bcix onepaudin 3a PaxyHkom abo BigMoBUTU KrieHTy y 34iACHEHHI
onepavuin 3a PaxyHkom y BMnagkax, nepegbaveHunx umm [Joroeopom Ta/abo 3akoHoOaBCTBOM;

5.1.4.2.2. 3gincHioBaT! NpMMycoBe CnucaHHsA (CTArHeHHs) kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadveHmx
3aKkoHO4aBCTBOM,;

5.1.4.2.3. 3gincHioBatn JebetyBaHHs PaxyHky B nopagky, nepegbadyeHomMy nyHKTOM 6 uporo [lorosopy;

5.1.4.2.4. 3akputn PaxyHok KnieHTa Ta/abo B OAHOCTOPOHHBOMY MOPSAKY posipBaty uen [orosip y Bunagkax,
nepepbaveHux umm [Jorosopom Ta/abo 3akoHOAaBCTBOM,;

5.1.4.2.5. iHWwi npaBa, nepegbayeHi umm [Jorosopom Ta/abo 3akoHOO4ABCTBOM.

5.1.4.3. KnieHT 3060B'sizaHn:

5.1.4.3.1. npu npoBedeHHi onepauin 3a PaxyHKomM OOTpUMyBaTUCb BMMOr 3akOHOAABCTBA, BHYTPILLIHIX AOKYMEHTIB
BaHky Ta uboro [lorosopy;

5.1.4.3.2. 3aB4acHo (y cTpoku, BcTaHoBnNeHi Tapudamu baHky) HagaBaTy nnaTiXkHi IHCTPYKUiT Ha BUAa4y roTiBKu 3 Kacu
BaHky;

5.1.4.3.3. HagaBaTh Ha BuMoOry baHky (MpOTAromMm CTPOKY 3a3Ha4eHOoro y Takihi BUMO3i) iHopmMaLilo Ta AOKYMEHTH,
HeoOXxigHi 4ns 3aiicHeHHss BaHkoM CBOIX MOBHOBaXeHb y cdyepi BarntoTHOrO KOHTPOIHO, Y cdpepi 3anobiraHHsA Ta npoTtugil
neranisadii (BigMMBaHHIO) OOXOAIB, OAEPKAHUX 3MOYUHHMM LUMISAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (hiHaHCYyBaHHIO
PO3MNOBCIOAXEHHA 306pOi MACOBOro 3HULLEHHS, Y Cdhepi CaHKUIMHOrO 3akOHOO4aBCTBA, Yy pasi HasiBHOCTI 3B'A3Ky 3
MikHapogHVMK CaHKLiS MKW, @ TakoX A5 BUSBNEHHSA Ta AOKYMeHTYyBaHHS iHdopmalii Nnpo 38’a3km KnieHTa i3 gepxasoto,
LLIO 34iNCHI0E 30pOKHY arpecito NpoTu YKpaiHu, Ta rpoMagsiHamu/ pesangeHTamu Takoi AepKaBu;

5.1.4.3.4. HeravHo noBigomnatTM baHk npo 3apaxyBaHHA Ha PaxyHOK CymMu MNOMWIIKOBOI, HeHanexHoi abo
HeaKLenToBaHOI MnaTikHOI onepauil Ta NOBEpPHYTW Taki KOWTKM BiANoBiAHO [0 BUMOr 3akoHOAaBCTBa Ta LbOro
Oorosopy;

5.1.4.3.5. npotarom 3 (TpbOX) poboYMX OHIB 3 OHS HAOXOKEHHS NOBiAOMMeHHA BaHKy Npo 34iNCHEHHS MOMMITKOBOI,
HeHanexHoi abo HeakLenToBaHOI NNaTiKHOI onepauii Wwoao sikoi KnieHT € HeHaneXxHUM oTpMMyBadeM, iHilitoBaTN Ha
KopucTb baHky nnaTikHy onepauito Ha ekBiBaneHTy CyMy KOLWTIB, 3apaxoBaHy KnieHTy BHacnigok MOMWIKOBOI,
HeHanexHoi abo HeakLenToBaHOI NMaTiXKHOI onepawii;

5.1.4.3.6. cBoeyacHo Ta B noBHOMY o6cCA3i 34ircHIOBaTK onnaTty 3a oTpuMmaHi baHkiBcbki Mocnyrn/BukoHaHi onepadii
BiAMOBIOHO OO AiloYMX HA MOMEHT 34iMCHEHHS BignoBigHUX onepadin Tapudis baHky.

5.1.4.3.7. cBoe4vacHo (He mi3Hiwe 1 (MepLIoro) NTOro POKy, HaCTYMHOro 3a 3BiTHWM) HagaBaTu OO0 baHKy wopiyHe
nigTBEPOKEHHS 3anULLIKy KOLWTIB Ha PaxyHky (ctaHom Ha 1 ciyHs). Akwo KnieHT npoTsarom BuLLie3a3Ha4YeHoro CTPOKy He
HagaB NigTBEepAXEHHS 3anuiKy KowWTiB Ha PaxyHky, 3anvwok kowTiB no PaxyHKy BBaXaeTbCs NiATBEpIKEHUM
KnieHtom.

5.1.4.3.8. Ak0 cTOCOBHO AaHux KnieHTa, Wo MICTATbCS Y AOKYMeHTaX, Wo HagaHi Knientom oo baHky ons BigkputTa
PaxyHky, Binbynucsa 6yab-siki 3miHn, Hagatv baHky HOBI JOKYMEHTH (3MiHM), WO NiATBEPOXKYIOTb Taki 3MiHW, NPpOTAromM 5
(m’atun) baHkiBcbknx [HiB 3 4aTK BHECEHHS BiANOBIAHNX 3MiH.

5.1.4.3.9. HeranHo iHdbopMyBaTu BaHk, 3 HagaHHAM BiAMNOBIOHOT AOKYMeEHTAaLi, Npo Byab-Aki 3MiHM Y nepeniky ocib, ski
MaloTbCA MNpaBo po3nopsmpkaTncs PaxyHkoM Ta nignucyBaTu nnaTtikHi iHCTPyKUii, nNpo Oyab-siki obMmeXeHHs
MOBHOBaXeHb OCI0, WO 3a3HadeHi B KapTui i3 3paskamu nignucis/lepeniky Po3nopsgHukiB, BHECEHHS 3MiH B
[OKyMeHTaUito, abo obopMneHHs AOKYMeHTaLii, Lo BNAMBaE Ha 3MIiCT abo AincHiCTb HagaHoi baHky fokymeHTauii. Y
BUNagKy HeHagaHHA KnieHTom Takoi gokymeHTauii, baHk He Hece BignoBiganeHOCTI 3a onepadii 3a PaxyHkom KnieHTa,
LLIO 3AiMICHEHI 3@ AOPYYEHHAM OCiD, SKi 3a3HayeHi B KapTui 3i 3paskamu nignucie/lNepeniky Po3anopsgHukiB Ha MOMEHT
3[iICHEHHSI TaKoI onepauii, 4O MOMEHTY HaaaHHst BaHKy OHOBMNEHOI JOKyMeHTaUii Ta BigoOpaxkeHHs X 3MiH y dhannax
(nokymeHTax) BaHky, B TOMy 4yucni, ane He BUKMOYHO HafaHHs BaHkoM [03BOMYy Ha NPUAHATTS HOBOI KapTKY i3
3paskamu nignucis/Hosoro lNMepeniky PosnopsiaHukie Ta/abo 3amiHy knodiB y Cuctemi KnieHT-BaHk Towo. MNpu usomy,
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KnieHT 3aneBHs€ Ta rapaHTye, WO BCi onepadii 3a PaxyHKOM € Takumu, WO 3AIMCHEHHI BignoBigHO 4O BUMOr
3akoHoaBCcTBa YNOBHOBaXeHMMU Ha Lie ocobamun KnieHTa.

5.1.4.3.10. y pasi npoBedeHHs NNaTiKHUX oOnepauin, sKi 34INCHIOTBCSA ANS BUMKOHAHHA onnatu 3a JoroBopamu
3aKynieni, yknageHuMun y BianoBigHOCTI A0 nonoxeHb 3akoHy Ykpainu «[po ny6niyHi 3akynisni» Big 25 rpygHs 2015
poky N 922-VIII" (Hapani — «CneuianbHi [JoroBopuy»), KnieHT 3060B’a3aHUIN KOXHOrO pasy nia 4ac nNpoBedeHHS
nnatexy(ie) 3a CneuiansHumn [JoroBopamn HagasaTu (ogHOYacHO 3 nogaHHAM [MnatixHoi IHCTpykuil) Banky nuct 3
noBiJOMIEHHAM NpOo Te, WO nnaTti nignagae nig gito 3akoHy Ykpainu «[1po ny6nivHi 3akynisni» Big 25 rpygHa 2015
poky N 922-VIII" (Hagani — «3aKOH») Ta 3 MOCUNTAHHAM Ha €NEeKTPOHHY agpecy, 3a KO PO3MileHO BignoBigHUNA 3BIT
Npo pe3ynbTaTi NPOBEAEHHS NpoLedypy 3aKyniBni, Ta iHLWi JOKYMEHTN Ha4aHHSA Skux nepeabdayeHo BUMoramy 3akoHy.
Y BunNagKky HEBUKOHaHHS/HEHaNeXHOro BUKOHaHHSA KnieHToM 3060B’si3aHHsA, nepegbaveHoro umm nn. 5.1.4.3.10.
HoroBopy, KnieHT Hece BignoBiganbHicTb, nepenbadeHy 3akOHOAABCTBOM, 3a MOPYLUEHHS BMMOr 3akoHy, Ta
3000B’A3yeTbCA BigwkoayBaTu baHky BCi BUTpaTu, 3atpaTu Ta 30MTKM, NoHeceHi baHkoM BHacnigok He NMpoBeAEHHs!
BaHkoM nepeBipku AOKYMeHTIB, nepeabayveHmx nn. 5.1.4.3.10. [Joroeopy;

5.1.4.3.11. BMKOHYBaTM iHLWi 060B’A3kM, nepeabaveHi unum Jorosopom Ta/abo 3akoHO4ABCTBOM.

5.1.4.4. KnieHT mae npaBo:

5.1.4.4.1. camOCTIiHO PO3NOpPAMKATUCS KOLLITaMmM Ha CBOEMY PaxyHKy 3 4OTpMMaHHAM BUMOTr 3aKOHOAABCTBa Ta LbOro
Horosopy;

5.1.4.4.2. ogepKyBaTm roTiBKOBI KOWTW Ha NoTpebu Ta y obcdrax, nepegdbaveHnx 3akoHO4ABCTBOM;

5.1.4.4.3. BUmMaratm CBOEYACHOrO i MOBHOrO 3AIMCHEHHS NNaThKHMX onepaui Ta HagaHHA iHWUX 06yMOBIEHUX
Horosopom nocnyr;

5.1.4.4.4. 3akputn PaxyHoKk Ta B OAHOCTOPOHHLOMY MOPSAKY posipBaTh uen [orosip y BuMnagkax Ta B MNOPSAKY,
nepenbaveHnx uum [loroeopom;

5.1.4.4.5. akwo KnieHT € nnaTHMKOM 3a NnaTikHOK onepauieto, KnieHT Mmae npaBo Ha BiALLKo4yBaHHA CYMU BUKOHAHOT
aKkuenToBaHOI NNaTkHOI onepaLlii, iHiLinoBaHOi OTpMMyBayeMm, B nopsaaky, nepeabaveHomy uum nn. 5.1.4.4.5 [lorosopy,
Ta 3a YMOBM OQHOYACHOro BUKOHAHHA TakuX YMOB:

1) sroga KnieHTa Ha BUKOHaHHA NnaTiKHOI onepauii He MICTUTb TOYHOI CyMM MnaTiKHOT onepadii;

2) cyma nnaTikHOI onepadii nepeBuLye MakCMMarnbHy CyMy nnaTbkHUX onepadin, BU3Ha4YeHy yMOBaMu 4OroBOPY MiK
KnieHTom Ta oTpumyBadem, npo ki KnieHT nosigomus bBaHk.

[nsa BigwkoayBaHHS CyMU BUKOHAHOI akLLeNTOBaHOI NNaTibkHOIT onepadii, iHiLinioBaHOT OTpuMyBademMm, 3rigHO 3 LM M.
5.1.4.4.5. Joroopy, KnieHT npoTarom 60 kaneHgapHUX AHIB NiCNSA CNMCaHHA KOLITIB 3 MOro paxyHKy Mae npaso nogaTu
B naneposin dopmi nucbmoBuin 3anut 4o baHky, 3pa3ok skoro HaBeaeHo B [logatky Ne4 go [Jorosopy, 3 BUMOrow npo
Take BifLUKOOYyBaHHS.

BaHk 30608B’3aHu npotarom 10 poboymnx OHiB 3 AHA OTpUMaHHA 3anuTy KnieHTa BiglwkoayBaTu MOMy CyMy MaTiKHOI
onepauii abo HagaT 06r'pyHTOBaHY BiAMOBY Y BifLUKOOYBaHHI.

5.1.4.4.6. iHWi npaBa, nepeadadeHi uum [JoroBopom.

5.1.4.5. BinnoBipanbHicTb CTOpIH.

5.1.4.5.1. BaHk Hece nepeabadeHy 3akOHO4aBCTBOM BiAMNOBIAANbHICTb 3@ BUKOHaHHS NOMWIIKOBOI, HEHanexHoi abo
HeaKL,enToBaHOI NnaTiKHOI onepadii.

5.1.4.5.2. 3a nopyLleHHs CTPOKIB 3apaxyBaHHs KOLUTIB, WO Hagivwnu Ha PaxyHok KnieHTa, abo CTpokiB BUKOHAHHSA
nnaTtikHMX onepavuin 3a po3nopsamkeHHam KnieHta 3 BUHWM BaHKy, ocTaHHin 3060B‘a3aHni cnnatuty KnieHTy neHo B
po3mipi 0,01% Big HecBoevacHo 3apaxoBaHoi abo NepepaxoBaHOi CyMM 3a KOXXHUIM AeHb MPOCTPOYEHHS, ane He bGinbLue
0,05 % 3a3HaveHoi cymu .

BaHk He Hece BiANOBIAANBHOCTI 3a NOPYLUEHHS CTPOKIB 3apaxyBaHHS KOLUTIB, WO Haginwnu Ha PaxyHok KnieHta abo
CTPOKIB NepepaxyBaHHs KOLWTiB 3 PaxyHky 3a po3nopsamkeHHAM KnieHTa aKkLo:

- BiacyTHs BuHa baHky;

- HEBWMKOHAHHS CTarocb BHACMiZOK Aii HenepebopHoi cunv abo BHacnigok 300iB B poboTi CucTemi enekTpoHHUX
nnatexis HBY.

5.1.4.5.3. baHK He Hece BiANOBiAanbHICTb 3a HEMOXIMBICTb 3aBEPLUEHHS Nepekasy, iHilinosaHoro KnieHTom, BHacnigok
HeBIpHOro 3a3HayeHHs KrieHTOM pekBi3WTiB OTpMMyBa4a; 3aCTOCYBaHHSA A0 KpaiHW MiCLIe3HaXOOXKEeHHS OoTpumyBaya
MiXKHApOAHMX CaHKLiN, WO YHEMOXITMBIOWTE abo yCKNagHTb Nepekas; nopyweHHs 6aHKoOM OoTpumyBaya CTPOKiIB
3apaxyBaHHs Nnepekasy Ha paxyHOK OTpUMyBa4a; BUHMKHEHHS1 0OCTaBWH, WO He 3anexarTb Bifg BoNi baHky ToLlo.
5.1.4.5.4. baHk 3BiNbHAETLCA Big BignoBiganbHOCTI (B TOMY YMcChi Big cnnaTu neHi Ta/abo 36uTKiB) 32 NpU3ynMHEHHS
BMKOHaHHs1 onepadin KnieHta 3a PaxyHkom abo BiAMOBY Y 3AiiCHEHHI onepalii 3a PaxyHkom KnieHTa, AkLwo Take(a)
Npu3ynuHEHHsI/BigMOBa 3aiicHeHa 3 nigctas nepeadadeHux n. 5.1.2.10 yporo Jorosopy.

5.1.4.5.5. 3a HenoBepHeHHs1 KnieHTOM cymMun NOMWIKOBOI, HEHaNEXHOI abo HeaKLenToBaHOI NNaTiXHOI onepakdii, aka
Oyna 3apaxoBaHa Ha PaxyHok KnieHTa, npotarom 3 (Tpbox) poboumnx OHIB 3 AHA HAOXOOKEHHS NoBigOMIEHHS BaHky
Npo 34iACHEHHS BiANOBiOHOT NOMUNKOBOI, HEHANEXHOT abo HeakUenToBaHOI NNaTiXHoI onepadii, KnieHT 3060B’A3aHui
cnnatutn baHky neHto y poamipi 0,1% Big cymu Takoi onepauii 3a KOXHUIA AeHb NPOCTPOYEHHS, MOYMHAOYM 3 AaTu
3aBepLUEHHSs BiANoBiAHOI NNAaTiKHOI onepauii 40 OHSA NOBEPHEHHS KOWTIB baHky (BkntovHO), ane He binble 10% cymn
nnaTikHOT onepadii.

5.1.4.5.6. 3a Hecnnaty KnieHTom BaHky cymun, wo 6yna noBepHyTa HEHaneXHUM OTPUMYBAYeEM 3a MOMMUIIKOBOHO,
HeHanexHow abo HeakLenTOBaHOK MAaTKHOW onepadieto, Woao sikoi KnieHT 6yB HEHaNeXXHUM NIaTHUKOM Ta 3a SKOH
KnieHT paHiwe oTpymaB BiglkoayBaHHA Big baHky, npotarom ogHoro baHkiBcbkoro [Hsa nicns oTpumMaHHsa KnieHTom
Bi4NOBIAHOT CyMU Bifl HEHaNeXHoro otpumysaya, KnieHT 3060B’s3aHun cnnatntu baHky neHwo y po3mipi 0,1% Big cymu,
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wo Oyna noBepHyTa HEHaneXxHWM OTpMMyBayeM 3a KOXHMI OeHb MPOCTpodeHHd, ane He bGinbwe 10% cymu
NOMWIKOBOI, HEHaNeXxHoi abo HeakLeNnTOBaHOI NNaTiXKHOI onepaLdlii.

5.1.5. BAKOPUCTAHHSA ENEKTPOHHOIO NIANUCY B NPOLUECI HAOAHHA BAHKIBCbKOI MOCIYIW.

5.1.5.1. Tpwn oBMiHi foKyMeHTaLi€to B npoueci HagaHHA baHkiscbkoi Mocnyru, CTOPOHM MOXYTb HadaBaTu/oTpuMyBaTH,
BMKOPUCTOBYBATK B pOBOTi JOKYMEHTU/KoMil JOKYMEHTIB B €NeKTPOHHIN hopmi, 3acsigyeHi EnektpoHHum [Mignucom,
AKLWO Ue A03BOMNeHo 3aKoHOO4ABCTBOM.

5.1.5.2. ObmiH gokyMeHTauieto 3 BUkopucTaHHaMm ElN BigOyBaeTbcss 3acobamm enekTpOHHOI MOoWTU, 3a 4OMOMOro
Cuctemu Knient-bank abo 3a gonomoroto Cepsicy «ByacHo».

5.1.5.2.1. Y Bunagky obMiHy AOKyMeHTaUieo 3 BUkopucTaHHaM ElN 3acobamu enekTpoHHOI now T, KnieHT gogaTkoBo
nosigomnsie Npo ue baHk nucTom (B ikomy NoBuHHA OyTU 3a3HayeHa eneKkTpoHHa agpeca Ans o6MiHy JOKyMeHTaLUie
3 BUKkopucTaHHsaM ElM) B nanepoBin abo eneKkTpoHHi dopmi, nianMcaHMMm ynoBHoBakeHMMn ocobamm KniieHta.
HesBaxatoum Ha Oyab-siki iHWI nonoxeHHa [oroBopy 0OMiH Oyab-sIKOWO OOKyMeHTauieo 3a uvMMm [JoroBopom 3a
ponomoroto Cepgicy «ByYacHO» MOXNMBUIA BMKIOYHO 3a 3rofoto baHky.

OB6miH fokymeHTauieto 3acobamn enekTpoHHOI nowTh abo 3a gonomoroto Cepsicy «ByacHO» MOXIMBMI 3@ YMOBW, LLO
BigNoOBiIAHI AoKkyMeHTU nignucaHi KeanidikosaHum EnektpoHHum Mignucom.

5.1.56.2.2. Y Bunagky obmiHy AokymeHTauicto 3 BukopuctaHHam EIN 3a ponomoroto Cuctemu KnieHT-BaHk, KnieHTt
nepegae opuriHanM Ta enekTPOHHINW Konii AOKYMEHTIB (nepenik akux BM3HaveHo posginom 5.2. usoro [lorosopy),
3acsigyeHi YpgockoHaneHum EnektpoHHum [lignucom abo KeanigikoBaHum EnexktpoHHum [lignucom. CTopoHM
BBaXaloTb KOMii JOKYMEHTIB, NnepeabayeHi UMM nyHKTOM, HaNeXXHUM YMHOM 3acBigyveHnmn konismu. KnieHT gogaTkoBo
rapaHTye, Lo Konii Taknx OOKYMEHTIB 3acBigveHi nignncom YnosHoBaxeHoi Ocobu KnieHTa.

5.1.5.3. Axwo unm [oroBopom, BHYTpILLHIMKU JOoKyMeHTamn baHky Ta/abo 3akoHo4aBCTBOM nepeadavyeHo MOXIMBICTb
nepejadi Toro Y iHWOro AOKyMeHTa 3 BUKopucTaHHam EIlN, ane 4iTko He BkasaHo Bumorn o suay El, To B Takomy
Bunagky CTOPOHM MOXYTb BMKOPUCTOBYBATW ANsl TakMx AOKyMeHTIB sk [poctuii EnektpoHHui [ignuc (Moxe
BMKOPUCTOBYBaTUCH 3a 3rogoto baHky) Tak i YaockoHaneHun EnekrporHun Mignuc abo KeanicikoBaHnn EnekTpoHHNiA
Mignuc. Mpwn ubomy KnieHT camoctinHo obupae Bug EN (okpim Npoctoro EnektponHoro [lignucy, skui moxe
BMKOPUCTOBYBaTUCH 3a 3rogoto baHky).

CTOpOHM OOMOBMUINCH, WO YAoCKoHaneHun EnektpoHHui Mignuc moxe gk 6ytn oTpumaHmn KnieHToM camocTinHO Y
BCTaHoBMNeHoMy 3aKkOoHO4aBCTBOM MNOpsaky, Tak i Hapgasatucsa KnieHTy BaHvkom B nopsgky, nepegbadveHomy
3aKkoHO4aBCTBOM, BHYTPIiWHIMK AokymeHTamn BaHky Ta umm [orosopom, a KeanidikoBaHui EnektpoHHwi llignuc
KnieHT oTpMmye camocTinHO y BCTaHOBNeHOMY 3aKOHO4ABCTBOM MOPSAKY.

5.1.5.4. lNMepenik JOKYMEHTIB, WO MOXMBO HagasaTu KnieHtom 0o bBaHky 3 BukopuctaHHam ElNM BusHavaeTbca uum
[oroBopoM, BHYTpilWHIMK AokymeHTamn baHky Ta 3akoHogaBcTBoM. baHk okpemo nosigomnge KnieHTa npo
[OOMOBHEHHS Nepeniky AOKYMEHTIB, SIKLLO Taki 3MiHM Bynu BHeceHi 3rigHo i3 3akoHogaBCcTBOM abo y 3B’A3Ky i3 3MiHaMu
Y BHYTPILLHIX JOKyMeHTax BbaHky.

5.1.5.5. EIl npupiBHIOETLCA [0 BRacHOPYYHOro nignucy Ta nedatku y Bunagky, konu EN nigtBepmxkeHo 3
BuKopucTaHHaM KsanidpikoBaHoro CepTtudiikata Bigkputoro Kniova 3a gonomoroio HagiiHoro 3acoby umdpoBoro
3B’A3Ky Ta 3a YMOBM, LLO AaHUA cepTudikaT € YUHHUM.

5.1.5.6. LLnaxom nignucaHHa 3assu Npo HagaHHsA 6aHkiBCbKMx nocnyr, KnieHT npuimae Ha cebe puaukm 36uTkis/BuTpar,
O MOXYTb BMHUKHYTM B HbOrO B pe3ynbTaTi peanisauii nonoxeHb Uuporo nyHkTy 5.1.5. (3 nignyHktamu) [Jorosopy, a
Takox 3060B’A3yeTbCA KOMNeHcyBaTn baHky 36uTkU/BMTPaTH, WO MOXYTb BUHUKHYTK ¥ BaHka B pesynbTati peanisauii
LUX NOMNOXEHb, 33 BUKIMOYEHHSAM BUNALKIB KONK Taki 36UTKU/BUTPATU BUHUKIM 3 BUHW BaHKy.

5.2. BAHKIBCbKA NOCHYTA «QUCTAHUIMHE OBCITYTOBYBAHHSA
3A JOMNMOMOIrolo CUICTEMU KNIEHT-BAHK».

TepMiHU Ta NOHATTA B LbOMY NYHKTi 5.2 [loroBopy MalOTb HaCTYMHi 3HaYEHHA:

Biakputun Knoy — napameTp kpuntorpadiyHoOro anroputMmy nepeBipku YaockoHaneHoro EIl, poctynHui oGom
CtopoHam.

Deno3utHun OoroBip - [oroBip GaHkiBCbkOro Bkragy (4enosuTy) Ons KopnopaTuUBHMX KMieHTiB, nybniyHa yYacTtuHa
skoro poamiweHa Ha OdiuinHomy CanTi baHky Ta B 3aranbHOAOCTYNHUX ANS KNIEHTIB Micuax B ycTaHoBax baHky Ta
KM yknageHun/yknagaetsca CTOpoHaMu 3rigHO BignoBigHOI 3a8BU NPO pO3MilLeHHs BKagy (4enosuty) .
EnekTpoHHM [IOKyMeHT — JOKYMEHT, iHdbopMaLis B sKOMy npeacTtaBneHa y hopmi eneKTpoHHMX AaHUX, BKIOYao4m
BiQNOBIOHI PEKBI3NTU AOKYMEHTa, Y TOMY Yucni YaockoHaneHun ErNM.

YpockoHaneHa [MeyaTka - enekTpoHHa nevaTtka, CTBOpPEHa 3a pe3ynbTaToM KpuUMNTorpadiuHoro nepeTBOPEHHSI
€IeKTPOHHMX [aHuX, 3 SKMMM MOB’A3aHa U eNeKTpoHHa nevaTka, 3 BMKOPUCTaHHAM 3acoby YyAOCKOHareHoi
€NEeKTPOHHOI NneYyaTkn Ta 0COBUCTOro Kroya, 0AHO3HAYHO MOB’SI3aHOrO i3 CTBOPHOBAYEM €NEeKTPOHHOT NevaTku, i SKui
[a€e 3Mory 34iCHUTU eNEeKTPOHHY iAeHTUdIKaLlilo CTBOptoBaYa eNekTPOHHOI NevaTkn Ta BUSBUTU NOPYLLEHHS LiniCHOCTI
€NeKTPOHHMX AaHuX, 3 SKUMMK NOB’A3aHa L eneKkTpoHHa neyaTka.

YaockoHaneHun EnektpoHHun Mignuc abo YaockoHaneHuu ENM - enekTpoHHMI Nignuc, CTBOPEHUI 3a pe3ynbTaToMm
KpUNTorpagiyHOro MNepeTBOPEHHSA ENEKTPOHHUX AdaHuX, 3 SKAMM NOB’A3aHUK Len €eneKkTpoHHW nignuc, 3
BMKOPUCTAHHAM 3aco0y YLOCKOHaNeHOoro efiekTpOHHOro MignvMcy Ta ocobUCTOro Krova, OAHO3HAYHO MOB’A3aHOrMo 3
nignucyesayeM, i Sk gae amory 34inCHUTUN eNeKTPOHHY ideHTUdiKkauio nignucysaya Ta BUSBUTU NOPYLUEHHS LiNICHOCTI
€NEeKTPOHHUX AaHuX, 3 AKMMU MOB’A3aHNA Lel enekTPOHHWIA nignuc. TepMiH «YagockoHaneHun EnektpoHHun lignucy
abo «YpgockoHaneHui ElMy, Wo BXMBAETbCSA MO TEKCTY Lboro [1oroBopy, BKIOYaE:
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(i) Yoockonanenun ElM, wo dopmyetbesa 3a gonomoroto CekpeTHux Kntoui, areHepoBaHux KnieHTOM Ha ymoBax LibOro
posginy Jorosopy (npu ubomy, YaockoHaneHuin EN nosuHeH 6yTn HaknageHun 3a gonomoroto CekpeTHoro Kritoua Ta
nepesipeHuni 3a gonomoroto Bigkputoro Kntoua), Ta/abo

(ii) YoockoHaneHui ElM, wo ctBopeHui BignosiaHo 0o 3akoHoaaBcTBa Oyab-AKMM HaJaBayeM eneKkTPOHHUX OOBIipUUX
nocnyr Ta 6asyeTbcs Ha kBaniikoBaHoMy cepTudikaTi BiAKPUTOro Kroya.

Ha nigctasi uboro [loroBopy YaockoHaneHun ElN BukopuctoByeTbcss CTOpOHaMM 3 METOH NiANMCAHHA OOKYMEHTIB,
BKkasaHux y n. 5.2.2. yporo [lorosopy Tta/abo B iHWKMX JoroBopax Mixk baHkom Ta KnieHTom, Lo nepecunalotscs Yepes
Cuctemy KnieHT-baHk, i gae 3mory niaTBepAuTW LiMiCHICTb Ta AOCTOBIPHICTb TakMX OOKYMEHTIB Ta iAeHTUdiKyBaTh
ocoly, sika nignucana EnektpoHHuiA [JoKkyMeHT ans uinen BUKoHaHHSA [JoroBopy Ta/abo iHWwmnx aoroeopie Mk baHkom
Ta KnieHtom.

3anut CepTtuddikaty — JOKYMEHT BM3HA4YeHOro popmarty, ki MicTUTb y cobi 3HaueHHs BigkpuTtoro Kntoua i gaHi npo
KnieHta, Ta nepenaetbca go LleHTpy CepTtudikauii Kntouyis B enekTpoHHin Ta/ado naneposin dopmax. Mpu popmyBaHHi
3anuty CepTudpikaty aBTomatn4HO reHepytoTbeca CekpeTHuii Ta Bigkputun Kntoui.

3BepgeHa Bigomictb - Bu3HayeHa BaHkom ¢hopma BigomocTi, sky KnieHT nepiognyHo Hapae BaHky 3a gonomorowo
Cuctemun KnieHt-baHk ans HapgaHHa BaHkom 6aHkiBCbKOi nocrnyrn «3apnnaTHui npoekt» Ta/abo «Po3spaxyHkoBe
ob6cnyroByBaHHs 3 po3noginy kowTie» Ha nigctasi Jorosopy 3apnnaTtHoro Mpoekty Ta Posnoginy KowrTis.

IHcTpyKkuia KopuctyBauya — IHCTpykuis  kopuctyBada Cuctemun KnieHt-Bank «OTP Online» abo |HcTpykuis
kopuctyBaya Cwuctemn Knient-Bank «Click OTPay» abo iHCTpykuia kopucTyBaya OyAb-AKOI iHLWOI eneKTPOHHOI
DaHKiBCbKOI cucTemMu, 3a 4ONOMOrot akoi baHk 3gincHoe ancraHuinHe obenyrosyBaHHA KnieHTa 3a umm [JoroBopow,
Lo 3aTBepaKYOTbC BaHkOM Ta TeKCT AkMx po3MilleHo Ha OdidinHomy CawnTi baHky.

KBanicdikoBaHa [lMeyaTka - ygockoHaneHa enekTpoHHa revaTtka, fKka CTBOPHETbCS 3 BUKOPUCTAHHAM 3acoby
KkBanicikoBaHOI eNneKkTpoHHOI NevaTkun i 6asyeTbcs Ha kBarniikoBaHOMY cepTudikaTi eNeKTPOHHOI NevaTku.
KomnpowmeTauisa CekpeTHoro Knroua — 0yab-sika nogist Ta/abo gist (BTpaTa, HecaHKLioHOBaHe konitoBaHHsi abo nigo3pa
Ha HeCaHKLiOHOBaHe KOMiloBaHHA TOLO), WO npu3Berna abo mMoxe Mpu3BecT! 00 HECaHKUIOHOBAHOMO BMKOPWCTAHHS
CekpeTHoro Kntova.

Mo6inbHUM 3acTOCYHOK - Nnporpama anst MoGineHmx TenedoHiB 3 onepadiiHoto cuctemoro iOS / Android, po3pobneHa
creuianbHoO ans kopuctyBaHHs Cuctemoto KnieHt-bank 6e3 3actocyBaHHs Beb-6paysepa.

Mocnyra OTP-Kop — nocnyra baxky 3 HagcunaHHs Knienty OTP-Kogis, ska nigknioyaeTbca Ta Hagaetbcs baHkom 3a
BaxxaHHAM KnieHTa 3rigHO ymoB yknageHoi CtopoHamu 3assu npo HagaHHA 6aHkiBCbKnx nocnyr/3assm Npo 3MiHy YMOB
KOpPUCTYBaHHA BaHKIBCbKMMY nocnyramu (B 3aneHOCTi Big BUNaAKy).

DoroBip 3apnnatHoro lMpoekTy Ta Po3noainy KowrTiB - [orosip npo HagaHHsa BbaHKiBCbkux nocnyr (nyonivyHui),
yknageHuin mik CtopoHamu Ha nigctasi 3asiBM nNpo HagaHHsA BbaHkiBcbkol nocnyrn «3apnnaTHUA NpoekT» Ta/abo
«Po3paxyHkoBe 06cnyroByBaHHS 3 pO3MNoAiny KOLITIBY.

CekpeTHun Kntou — napameTp kpuntorpadivyHoro anroputmy cgopmyBaHHa YaockoHaneHoro ElN, 4ocTynHMI Tinbku
KnieHTy.

CepTtudikart Bigkputoro Knroya abo CeptudpikaTt — eneKTpoHHUIN AOKYMEHT, BugaHumn LieHtpom Ceptudpikauii Kntovis
BaHky, sikMi 3acBigdye YMHHICTb | HanexHicTb Bigkputoro Knoya ocobi, ska nmignucana enekTpoHHWUNA OOKYMEHT.
CepTudbikatn Bigkputnx Kntovis KnieHTa HagaloTbCa B €NEKTPOHHIN chopMi.

Cnyx6a NiaTpumkn Cucremm— iHpopmauiiHo-goBigkosa cryx6a nigTpyMKN enekTpoHHOT BaHKIBCbKOI cuctemu.
OTP-Kop (OneTimePassword) — ogHOpa3oBuMi Naposb 3 0OMeXeHMM CTPOKOM Aii, SKUIN KOXHOro pasy HaacuMnaeTbes
KnieHTy Ha 3a3HadeHun y 3assi Npo HagaHHs 6aHkiBCbknx nocnyr/3assi Npo 3MiHy YMOB KOPUCTYBaHHS BaHKIBCbKMMU
nocnyramu (B 3anexHocCTi Big Bunagky) Homep MoGinbHoro TenedoHy ansa asTopu3sauii copmoBaHoro KnieHTom
3anuty CepTtudikaty y Cuctemi KnieHT -baHk.

LleHTp CepTudikadii KnrouiB — topuandHa ocoba HesanexHo Big dopMu BIacHOCTI, Lo BUaae cepTudikat Bigkputmx
KntouiB.

TepmiH «KBanicikoBaHui EnektpoHHun Mignucy», «KBanidikoBanun EM», «Mpoctun EnektpoHHun Mignuc» Ta
«Mpoctun ENM» BXUBaOTLCSA Y 3HAYEHHAX, BU3HAYEHNX NyHKTOM 5.1. uboro [lorosopy.

B ubomy nyHkmi 5.2. [Joezoeopy nid baHkiecbkoto [Tocryzoto cnid po3ymimu baHkiecbky [Tocryay
«AUCTAHUINMHE OBCJ1YITOBYBAHHA 3A JONMOMOIMOKO CUCTEMU KINIEHT-BAHK»

5.2.1. YMOBU TA NOPAOOK HAOAHHSA BAHKIBCbKOI NOCNYru.

5.2.1.1. BaHk Ha nigcTaBi yknageHoi CtopoHamu 3asBu Npo HagaHHA 6aHkiBCbkux nocnyr abo 3assu Npo 3MiHy yMOB
KOpUCTYyBaHHA GaHKiBCbkMMM nocnyramu nigkntodae Knienta go Cuctemun Knient-baxk Ta Hagae KnieHTy 3a gonomoroto
Cuctemu Knient-baHk nocnyru, nepenik Skux 3asHaveHo B n.5.2.2 ysoro [Jorosopy.

5.2.1.2. Yci onepaluii, nepegbaveHi unum nyHkTom 5.2. [loroBopy, 34ilNCHI0TLCS No BCiM PaxyHkaMm KnieHTa, paxyHkam,
onepavuii 3 SKUMK 34INCHIOITLCS 3a JOMOMOro KoprnopaTuBHUX (Bi3HECOBUX) MNATKHUX IHCTPYMEHTI, @ TAKOX iHLINM
paxyHkam KnieHTa, Bigkpntm y baHky.

5.2.1.3. O6cnyroByBaHHs KnieHta B Cuctemi KnieHT-BaHk 34iicHI0ETLCS Yy NOpsiAKY, BCTAHOBIEHOMY LM MYHKTOM 5.2,
HoroBopy Ta IHcTpykKuieto Kopuctysaya.

5.2.1.4. KnieHT camocTiiHo reHepye 3anutn CepTudikaTiB 3a 4ONOMOrol nporpamHmx 3acobis, HagaHux baHkowm, iy
BignosigHocTi Ao IHCTpykuii KopuctyBaya, Ta Hece nepenbaveHy [JOroBOpoM BignoBigamnbHICTL 3a 30epexeHHs
CepTtudikaTtie, OTP-Kogis Ta CekpeTHux Kntouis.

5.2.1.5. baHk Mae npaBo BOOCKOHaNBaTK Ta 3MiHIOBATK TeXHIYHI napameTpu Cuctemun KnieHT-bBaHk.

5.2.1.6. OtpumaHnHs KnieHTom BaHkiBcbkoi [Nocnyrin MOXIMBO siK i3 3acTocyBaHHsIM Be6-6pay3epa, Tak i 3a 40NOMOroro
MobinbHoro 3acTocyHKy.
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5.2.1.7. baHk Hagae, a KnieHT mae npaBo Ha oTpumaHHsa BaHkiBcbkoi Mocnyru i3 3actocyBaHHsiM BeO-Opaysepa 3a
ymoBu 3abesneyeHHst KnieHTom npoTarom BCboro CTpoky HaaaHHa baHkiBcbkol [Mocnyrn HacTynHUX MiHiManbHUX BUMOT
040 nporpamMmHo-anapaTtHoro 3abeaneveHHs:

OnepaudinHa cuctema IHWe nporpamHe 3abe3neyvyeHHsA
Win 8.1+ PekomeHO0BaHO BUKOPUCTOBYBATU OAWH 3 TaKuUX iIHTEPHET-
macOS abo iHwa. Opay3sepis:

Mozilla Firefox, Google Chrome, Safari (ocTaHHi aBi Bepcii)

TexHi4YHa roToBHICTb 40 HasBHicTb po6o4oro kommn'totepa 3 iHCTanboBaHOK onepauiiHO
NigKNIOYEHHS CUCTEMOIO

HasaBHiCTb iHTEpPHET 3B’s3KYy 3 agpecoto: otpay.com.ua:443 Ta
csk01.otpbank.com.ua:80

BbaHk Hagae, a KnieHT mae npaBo Ha oTpumaHHsi baHkiBcbkoi Mocnyru i3 3actocyBaHHsiM MoGinbHOro 3acTtocyHky 3a
yMoBM 3abesnedeHHs KnieHToOM npoTarom BCbOro CTPOKy HagaHHsA BaHkiBcbkoi Mocnyrm 3a gonomoroto MoGinbHOro
3acTOCYHKy HaCTYMHUX MiHIManbHUX BUMOT LLOAO NpOorpaMHo-anapaTtHoro 3abesneyvyeHHs:

MinimanbHi BUMorun go IHWe nporpamHe 3abe3nevyeHHsA

onepauiHoOI cucTeMu:

i0S 8.0 + HasBHicTb goctyny Ao Mepexi IHTepHeT

Android 4.0.3 + HasBHicTb BCTaHOBNEHOro Ha MobinbHoMy TenedoHi MobinbHoro
3acTocyHky*

*Mpumimka: MobinbHUlU 3acmocyHoK HeobxiOHO 3aeaHmMaXxumu:
0ns onepauitHoi cucmemu iOS: y oH-naliH Maz2asuHi MObIIbHUX
3acmocyHkie App Store

0nis onepauy,itiHoi cucumemu Android: y oH-naliH Maza3uHi MobirbHUX
3acmocyHkie Play Mapkem

MocunaHHa Ha MobinbHMIN 3aCTOCYHOK, LLO NPOMOHYETLCSA BaHkom,
MicTuTbCa Ha Odiuiinomy CanTti BaHky.

5.2.1.8. MNignucanHam 3asem Npo HagaHHA BaHKiBCbKMx nocnyr abo 3asBum NPo 3MiHY yMOB KOPUCTYBaHHS 6aHKiBCbKUMMU
nocnyramu KnieHT noromxyeTbes 3 nonoxeHHamu IHCTpykuii KopuctyBaya i BoHa He noTpebye 4oA4aTKOBOro NignMcaHHs
CtopoHamu.

5.2.1.9. MNignucanHam 3asem Npo HagaHHsA BaHKiBCbKMX nocnyr abo 3asBm NPo 3MiHY yMOB KOPUCTYBaHHS 6aHKiBCbKUMMU
nocnyramu KnieHT rapaHTye/niagTBepaXyeE:

- Lo MOMy 3pO3yMifi i BiH MOrofKyeTbest i 3000B'A3yETLCA 4OTPMMYBATUCH YCiX NonoxeHb IHCTpyKuii KopuctyBava Ta
Oorosopy;

- WO BiH po3yMmie i 3000B’A3yeTbCA HECTU BiANOBIAarNbHICTb 3a MOPYLUEHHS HUM Bumor [JoroBopy Ta/abo IHcTpykuii
KopucTtyBaua y po3mipax Ta nopsaky, BCTaHOBNEHMX [JoroBopom.

5.2.1.10. KnieHT He mae npaBa nepegasatu Ta/abo BigcTynatu Ta/abo nepegasatu B 3acTtaBy Ta/abo OyAb-AKUM iHLLUM
YMHOM Big4y>KyBaTV Oyab-siki CBOI NpaBa Ta/abo 060B’a3kn 3a UMM po3ginom [lorosopy 6yab-sakuM TpeTim ocobam.

5.2.2. MEPENIK nocnyr, Wo HAOAKTbLCA BAHKOM KINIEHTY 3A AOMNMOMOIO0 CUCTEMU KNIEHT-BAHK.
3a ponomoroto Cuctemun Knient-baHk:

5.2.2.1. baHk Hapae KnieHTy poctyn go PaxyHkiB, paxyHkiB, onepaLil 3 SKMM 30IACHIOITLCA 3a [A0MOMOrow
KoprnopaTuBHUX (Bi3HECOBMX) NNATiKHUX IHCTPYMEHTIB, Ta iHWMX paxyHKiB KrieHTa npoTaroM yacy, 3asHa4eHoro y n.
5.2.3.5. uboro [Jorosopy;

5.2.2.2. KnieHT MoXe nignucysaTtu NnaTtikHi iIHCTPYKUii oo 6e3roTiBKOBUX pO3paxyHKiB (B TOMY YMCHIi LLIOAO BUKOHAHHS
MUTTEBUX KPEOUTOBMX MepekasiB B HaLiOHAmNbHIN BantoTi), a TakoX NNaTikHi IHCTPYKLUIT HAa BUAAYY roTiBKY;

5.2.2.3. KnieHT Moxe opepxyBaTu iHdopMaLito Npo nnaTtikHi onepadii (B TOMy 4Yucni LWOAO BUKOHAHHA MUTTEBUX
KpeaouToBUX NepekasiB B HaLiOHambHIn BanioTi);

5.2.2.4. KnieHT Moxe ogepiKyBaTu iHpbopmauilo Npo WoAeHHWI 6anaHc KOLWTIB Ha KoxXHoMY PaxyHky KnieHTa, paxyHky,
onepauiji 3 AKMM 34INCHIOITLCS 3a JOMOMOrOK KOpnopaTuBHMX (Bi3HEeCOBMX) NNaTKHWUX IHCTPYMEHTIB, Ta Byab-sKoMy
iHWoMy paxyHKy KnieHTa B BaHky;

5.2.2.5. KnieHT moxe chopmyBaTh BMNUCKM 3a Byab-skum PaxyHKOM, paxyHKOM, onepauii 3 SKMM 34iNCHIOITLCA 3a
[0MOMOror koprnopaTtmBHux (6i3HECOBMX) NNATKHUX IHCTPYMEHTIB, Ta ByAb-9KkMM iHWKM paxyHkom KnieHTa B baHky;
5.2.2.6. baHk mae npaBo HapaBaTu KnieHTy Oyab-aKy iHpopmauito, a KnieHT moxe ogepxyBatu iHpopmalito, ska
HapaeTbcs baHkom;

5.2.2.7. baHk Ta/abo KnieHT MoxyTb nignucysaTu (yknagaTtu) B pamkax [lenosmTtHoro [loroBopy 3asiBu Npo po3MiLLEeHHS
BKragy (4enosuTy), 3asiBu Npo 3MiHy YMOB pO3MilLleHHS BKNnaady (4eno3uTy), 3asiB1 Npo NOMOBHEHHS BKIagy Ha BUMOTY,
3asBU NPO NOBEPHEHHS BKNaay, 3asBU NPO 3aKpUTTS BKNaAHOMO PaxyHKy Ta iHLWi AOKyMeHTW, nepeabadeHi Jeno3ntHnm
[oroBopowm;
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5.2.2.8. KnieHT moxe nepenaBaTu OpPUriHANMM HACTYMHUX ENEKTPOHHMX [OOKYMEHTIB/€NEKTPOHHI Konii HacCTyMHUX
OOKYMEHTIB:

1) nnaTtikHi IHCTPYKLUIT Wwoao 6e3roTiBKkOBUX pO3paxyHKIB B HaLiOHamNbHIiN Ta/abo iHO3eMHINn BantoTi, a TakoX NraTiKHI
IHCTPYKLUIT Ha BUaa4y roTiBku,

2) 3a8BM AN OTPMMaHHA rapaHTii, 3agBM ANg OTPUMaHHSA akpeauTuBy, PEECTPU BEKCENiB, PEECTPU NpaB rPoLLIOBUX
BMMOT 3@ 0roBOpamMun pakTopuHry;

3) KpeauTHI 3asBKM, 3a8BM Ha BUAAYy KpeguTy;

4) 3asBM (OOPYYEHHS) NPO KyniBMHO iHO3EMHOT BastoTy;

3asBK (QOPYYEHHSA) NPO NPOAAX iHO3EMHOI BanoTy;

3asaBu (QOPYYEHHS) NPO PO3Mnoain iHO3eMHOIT BanoTy;

iHdbopMaUivHi NOBIAOMITEHHS WOAO KyniBsli iHO3EMHOI BantoTy;

3as1BM NPO KyniBto iHO3EeMHOT BasitoTh 3a iHLY iHO3EMHY BantoTy;

9) noromkeHHs Ans 34incHeHHs popBapaHOi onepalii;

10) 3anunTun Ta 3BepHeHHA KnieHTa woao nocnyr, Wo HagaTbes baHkom Ta siki He cynepeyatb 3akoHoOaBCTBY (B T.4.
3as1BM Ha BCTAHOBIIEHHA LLOAEHHUX BUTPATHUX MIMITIB HA kopnopaTtuBHi (Gi3HeCcOoBIi) NNaTiXHi IHCTPYMEHTH, 3asBK Ha
OTPUMAaHHSA BUMMWCKM MPO CTaH paxyHKy, onepauii 3a SKMM 34iACHIOITLCA 3a AOMOMOro KopnopaTtneHux (6isHecoBmx)
NNaTiKHUX IHCTPYMEHTIB, 3asdBM Ha OTPMMaHHsS AOBIAKM NPO CTaH paxyHKy, onepaudii 3a skuMm 3[4INCHIOTbCS 3a
[OMoOMOro  KoprnopaTuBHux (Bi3HECOBMX) MNATDKHUX IHCTPYMEHTIB, 3asBU MPO nepepaxyBaHHs KOLWITIB B Mexax
paxyHKy, onepadii 3a KM 34iNCHIOITLCS 3a JOMOMOro KopnopaTuBHuX (6isHecoBmx) NNaTiKHUX iIHCTPYMEHTIB, 3asBu
Ha MepeBUNyCK KoprnopaTuBHMX (Oi3HECOBMX) MNNATPKHUX IHCTPYMEHTIB, NWUCTU-YTOYHEHHS LWOAO onepaudin 3a
paxyHkamu, onepauii 3a SIKUM 34iNCHIOITBCSA 3a OOMOMOro KOprnopaTMBHUX (Bi3HECOBMX) MNATKHUX iIHCTPYMEHTIB
TOLLO);

11) NUCTU-YTOYHEHHS LWOAO €KCNOPTHO-IMMNOPTHUX onepadii;

12) NUCTU-YTOYHEHHS LWOAO onepadin y HauioHanbHik BantoTi;

13) NMCTK WOoAO0 PYHKLiIOHYBAHHA NOTOYHMX PaxyHKiB Ta NPOBEAEHHS onepawii y HauioHarbHin Ta iIHO3eMHin BanioTi;
14) 3BepeHi BigomocTi Ta iHWI peecTpy po3nNOAiNy KOLWTIB, AKi NepedalTbCsa Yy BiANOBIAHOCTI i3 JOroBopamu, LWO
yknageHi mixx baHkom Ta KnieHTowm;

15) NncTK-NOBIQOMIEHHS NPO 3BiNbHEHHS AepXaTtenis kopnopatuBHux (6isHecoBMx) NNaTikHUX IHCTPYMeHTiB Ta/abo
NPUNUHEHHSI NPABOBIAHOCKH, Ha NIACTaBI, AKNX AepxaTeni OTPMMYIOTb BUMNNATK Ha BNACHUMA pPaxyHOK,;

16) 3aaBu Npo BIiAKPUTTA paxyHKy Ta/abo 3asBun Npo 3aKPUTTS PaxyHKY;

17) noBigoOMNeHHs Npo AOroBip, YKNageHUn pe3naeHToM-No3nYanbHUKOM, SKMIA He € 6aHKOM Ta/abo NoBiAOMIEHHS MPO
3MiHM 10 4OrOBOPY, YKNaAeHoro pe3ngeHToM-no3nyanbHUKOM, K1l He € 6aHKoM BiAMOBIAHO 40 BUMOr 3aKOHOOABCTBA;
18) 3asaBM nNpo po3MilleHHa Bknagy (4eno3nTy), 3asiBu Npo 3MiHY YMOB pPO3MillleHHs BKknagy (4enosunTy), 3asBu npo
NMOMOBHEHHS BKMNady Ha BUMMOrY, 3asiBU Mpo MOBEPHEHHS BKNagy, 3asBu NpO 3aKpUTTS BKMNAAHOrO paxyHKy Ta iHLUi
OOKyYMeHTH, nepeabadeHi [leno3ntHnm [JoroBopom;

19) konii 4OKyMeHTIB, Wo nepenbayeHi HOPMaTUBHO-MPABOBMMK akTamMu AN 34iNCHEHHSA onepadin Kynieni (00miHy)
iHO3eMHOI BantoTu Ta/abo npoBeaeHHS KOHTPOIO eKCNOPTHUX, IMNOPTHMX onepawin.*

*Mpumitka: lMonoxeHHa uboro nignyHkTy 19) nignarawTb 3actocyBaHHO CTopoHamMu nuwe nicns OKPeMoro
nosigomneHHs Big banky KnieHty 3a gonomoroto Cuctemu KnieHT-baHk Loao MOXIMBOCTI KOro 3aCTOCYBaHHS.

20) onuTyBanbHi MCTU Ta CTPYKTYpPY BracHocTi KnieHTa;

21) konii JOKYMEHTIB, LLO NiATBEPOXKYOTb BUTPATU HA BiAPAMKEHHS (B TOMY YMCHi, ane He 0OMeXyH4nCh, Konii Hakasis
Nnpo BIOPAOKEHHS, pO3paxyHOK CyMW BUTpaT Ha BigpsgKeHHA Towo) npauiBHukiB KnieHTa 3a kopgoH Ta/abo
npeacTaBHULbKI BUTPATU Ha opraHisalito ogilinHnX 3axoaiB 3a kopaoHOM Ta/abo ekcnnyaTauiiHi BUTpaTu, NoB’si3aHi 3
06CnyroByBaHHsIM BIlACHWX TPaAHCMOPTHMX 3acobiB 3a KOPAOHOM, Y BUMAAKY 34ilNcHeHHA KnieHTom onepadii wono
KyniBni iHO3eMHOT BanioTW/oTpUMaHHS (3HATTH) roTiBKOBUX KOLUTIB B iHO3EMHIl BantoTi;

22) konii/opvriHanu JOKYMeHTIB, HagaHHA skux 3acobamu Cuctemmn KnieHT-baHk nepeabadeHo umm [Jorosopom Ta/abo
iHWK1MKW goroBopamMu, yknageHnumn Mk KnieHtom ta baHkowm;

23) [oBIpPEHOCTI B eNEeKTPOHHIN (hopMi Ha yNMOBHOBaXXeHy 0COBY Ha KOXHY MnaTixKHy ornepaLito Ha Bugady rotiBku;

24) Mepenik Po3nopsgHuUKIB B €NEKTPOHHIN hopmi;

25) aHkeTn, Wo nogatTbes Ao baHky 3rigHo 3 BMMorammn 3akoHO4aBCTBa;

26) iHWi JOKyMEHTM, NpO MOXMMBICTb nepedavi skmx KnieHta Oyge okpemo nosigomneHo bankom 3a gomoMOrot
Cuctemun KnieHT-baHk;

5.2.2.9. baHk moxe nosigomnaTu KnieHta npo BigcTynneHHs Byab-sKoo TpeTbot 0coboro Ha kopucTb baHky Ha nigcTasi
BiANOBIgHOrO [OroBopy (GakTOpuHry Oyab-siKMX FPOLLOBMX BUMOT (MpaB rpoLIOBOi BUMOTM) Takoi TpeTboi ocobu Ao
KnieHTa 3a 6yab-akuMu foroBopamu/yrogamu/KoHTpakTamu,;

Mpumitka: Y Bunagky HanpaeneHHss BaHkom KnieHTy 3acobamm Cuctemu KnieHT-BaHk noBigoMneHHs npo
BiACTYNNEHHS Oyab-sKOK TPETbOK 0COO0I Ha KopucTb BaHky Ha nigcTaBsi BignNoBiAHOro foroBopy akTopuHry byab-
SIKUX  TPOLIOBMX BWUMOr (MpaB rpoLOBOi BUMOMM) Takoi TpeTboi ocobu pgo KnieHta 3a Oyab-skumu
porosopamu/yrogamu/koHTpaktamu (Hagani — «MoBigoMneHHsA nNpo BiacTynneHHs»), KNieHT BBaXaTbCa TakuM, LLUO
opepxaB [NMoBiZOMITEHHS MPO BIACTYNNEHHSI B MOMEHT MOro HanpaerneHHsa baHkom 3acobamu Cuctemun KnieHT-baHk Ta
He BUMaraeTbCcsa Oyab-IkMx JOOATKOBUX MiATBEPAXEHb (haKTy ogepxaHHst KnieHtom BignosigHoro MNoBigoMneHHst npo
BiACTYNMEHHS.

5.2.2.10. baHk Ta/abo KnieHT MOXyTb mignucyeaTtu (yKnagatn) KpeauTHI JOroBOpUy, JOTOBOPUM MPO HadaHHst GaHKIBCbKMX
nocnyr, JOroBopu Npo HagaHHa osepapadTy, AOroBOopwM NpPO HafdaHHA (HaKTOPWHrY, OOroBOpwW 3acTasBu, OOroBOPU
nopykn Ta Oyab-aki iHWi goroBopu Ha poscyn CTopiH, 6yab-ski OOKYMeHTW, nepepbayeHi BuLie3asHaYeHUMU
Jorosopamu (B TOMY Yucni, ane He obMexy4umcb, Byab-aKi NOBIAOMMNEHHS, KPEAUTHI 3asBKUW, 3asiBU AN OTPUMaHHS

5)
6)
7)
8)
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rapaHTii, 3asBM ONA OTPUMaHHA akpeaAUTUBY, PEECTPU BEKCENiB, PEeECTpu MpaB rPoLIOBMX BMMOT 3a [OroBopammu
aKTOpUHry TOLLIO), a TakoxX Byab-aki 4OroBopu Npo 3MiHy/AoaaTKoOBI yroan/aooaaTtku Ao BUlLle3asHadeHuX 40roBopis Ta
[0roBOpu Npo po3ipBaHHA BuULLE3a3HaYEHNX JOTOBOPIB;

5.2.2.11. KnieHT moxe nignucysatn 3asBu Npo BiaKpUTTS paxyHKy Ta/abo 3assu Npo 3aKpUTTS paxyHKY;

5.2.2.12. Knient Ta/abo baHk MoxyTb nignucysatn 3assu Npo HagaHHA BaHKiBCbkMX nocnyr Ta/abo 3assu Npo 3miHy
YMOB KOPUCTYBaHHA 6aHKIBCbKMMU NOCNyramu;

5.2.2.13. KnieHT Moxe nignucysaTtn Ta nepefasati baHky 6yab-aki JOKYMEHTU, MOXMMBICTb NiONUCAHHA Ta nepegadi
aknx KnieHtom 3acobamm Cuctemu KnieHT-baHk npsimo nepepbadeHa umm [oroBopoM Ta/abo Oyab-akMMU iHLLIMMUK
porosopamu Mixk baHkom Ta KnieHTowm;

5.2.2.14. baHk Moxe nignucyBaTu Ta nepegasat KnieHTy 6yab-aki JOKYMEHTU, MOXITMBICTb NiANMCaHHA Ta nepeaai
aknx baHkom 3acobamu Cuctemn KnieHT-BaHk npsmo nepenbaveHa umm [JoroBopom Ta/abo 6yaob-skumMu iHLLIMMUK
porosopamu Mixk baHkom Ta KnieHTom;

5.2.2.15. baHk mae npaBo 3anutyBatu y KnieHTa 6yab-siky iHdopmauito Ta/abo OOKyMEHTU, B TOMY YKUCHi, ane He
0BbMexXy4nCb, HEOBXIAHI AN HaNeXHoro 3aicHeHHs baHkOM CBOiIX NOBHOBaXeHb y cpepi BaniOTHOrO KOHTPOI, Y
chepi 3anobiraHHa Ta npoTuaii neranisauii (BigMMBaHHIO) AOXOAIB, OAEMKAHUX 3MOYNHHUM LUFISAXOM, (PiHaHCYBaHHIO
Tepopusmy Ta hiHaHCyBaHHIO PO3MOBCIOAXKEHHS 36pOi MAacoOBOro 3HULLEHHS, ¥ cdepi CaHKLUinHOro 3akoHo4aBCcTBa, a
TaKoX BUSIBNEHHSA Ta JOKYMEHTYBaHHS iHchopmauii npo 38’a3kn KnieHTta i3 gepxaBoto, WO 34iMCHI0E 30pOnHY arpecito
npoTu YKpaiHu, Ta rpoMagaHamu/ pe3vgeHTamu Takoi AepKaBu;

5.2.2.16. KnieHT moxe BcTaHoBnoBaTu Ta/abo 3miHoBaTtK Jlimit MutTeBoro epekasy B nopsiaky, nependadeHomy
[oroBopowm;

5.2.2.17. iHWi nocnyrun, npo HagaHHA skux baHk nosigomnse KnieHta gogaTkoso.

3acTtepexeHHs 1: [naTikHi onepauii B iHO3eMHili BantoTi 34iNCHIOITLCA BaHKOM BUKMIOYHO 3a YMOBM MonepeaHboro
nogaHHs KnieHtoM opwuriHanis/3acBigvyeHux konin BCix HeOOXigHMX BiAMOBIAHO A0 BMMOr 3akOHOOABCTBA OOKYMEHTIB
(30BHILLHBEOEKOHOMIYHMIA KOHTPAKT, BaHTaXXHO-MUTHA AeKnapadisi, akT BUKOHaHUX poOiT, AoBiAka NOOATKOBOI iHCNEKLi
TOLWO).

3acTepexeHHs 2: Y Bunagky BigcyTHocTi y KnieHTa Bigkputux y banky PaxyHkie KnieHta, baHk Hagae KnieHTy 3a
ponomoroto Cuctemn KnieHT-baHk BukntodHo nocnyru, nepeabadeni n. 5.2.2.6. Ta nn. 10) Ta 14) n. 5.2.2.8. [Jorosopy.
Mpu ubomy, BaHk Mae npaso (NpoTe He 3060B’A3aHu) HagasaTu KnieHTy 3a gonomoroto Cuctemu KnieHT-baHk i iHwWwi
nocnyru, Npo Wo godaTkoBo nosigomnse KnieHta.

3actepexeHHAa 3: HesBaxalounm Ha BulleHaBedeHe B uboMy n.5.2.2. Norosopy, baHk Mae npaBo BuMaraTu
HadaHHsA/oopMMeHHSA/MiANMCaHHA/yKNagaHHa Oyab-s1Koro JOKYMEHTY, 3a3HayeHoro B n. 5.2.2. [loroBopy, B MMCbMOBI
dopmi Ha NanepoBux Hocisx, a KnieHT 3060B’a3aHuin Ha BuMory baHky HagasaTtu/ocdopmnioBaTu/nignucysatu/yknagatm
Oyab-sKMIA JOKYMEHT, 3a3HavyeHu B . 5.2.2. [loroBopy, B NMCbMOBI (0OpMi Ha NanepoBuX HOCIAX.

5.2.3. MOPAAOK 3AIMCHEHHSA OBCNYTrOBYBAHHSA KINIEHTA Y CUCTEMI KNIEHT-BAHK.

5.2.3.1. KnieHT Hagcmnae cBOi BUXIiAHI NnaTipKHI iIHCTPYKLUiT Ta iHWi JOKYMEHTU, 3a3HadeHi y nn. 5.2.2. yporo Jorosopy,
yepes Cuctemy KnieHt-baHk y BcTaHoBReHin 3rigHo 3 napametpamu Cuctemun KnieHT-baHk enekTpoHHin dopmi.
5.2.3.2. IHWi gokyMeHTW, He nepeniveHi y n. 5.2.2. uboro [orosopy, HagatoTbca baHky y 3BuyanHin naneposin gopmi,
AKWoO iHWe He nepenbaveHo unm Jorosopom Ta/abo OoroBopom 3apnnatHoro MNMpoekTy Ta Po3noginy KowTiB Ta/abo
OenoantHum JoroBopoM Ta/abo iHwWMn gorosopamu, yknageHnmn mik baHkom ta KnieHtom.

5.2.3.3. KnieHT Hece BignoBiganbHIiCTb 3a HanexHe ogopMMeHHs Ta NiANMC OOKYMEHTIB, WO nepefalTbecs vepes
Cuctemy KnieHT-BaHk, i rapaHTye, WO Ui OOKYMEHTU € ChpaBXHiMW (a came: nignucaHi HaneXHuM YUHOM
YNOBHOBaXXEHUMKU 0cOOaMM y BigMNoBIgHOCTI 3 BUMoramm 3akoHOA4aBCTBA Ta BHYTPILLHIMM JoKyMmeHTamu KnieHTa).
5.2.3.4. baHk BCTaHOBMIOE CMPaBXHICTb KOXHOro HagicnaHoro 4epe3 Cuctemy KnieHT-BaHk OokymeHTa LUNSAXOM
nepesipkn YaockoHaneHoro ElN abo KeanigikoBaHoro EIN ynoBHoBaxeHOi(HUX) ocobu(ocib) KnieHTa. 3a ymoBw, wwo 3a
pesynbTatamu nepeBipku baHk BU3HAE TakMm OOKYMEHT aBTEHTUYHWM, BaHK npuiiMae Moro 4O BMKOHAHHS, i (Kpim
BUMAAKIB HAsiBHOCTI JoBeAeHOi BMHU BaHKy) He Hece BignoBiAanbHOCTI, SKWO (PakTUYHO Takui OOKYMEHT He OyB
aBTEHTUYHUM. [JokymeHTH, ski BaHk BU3Ha€e HEaBTEHTUYHNMN, HE MPUNMatOTLCA (BiAXMnaTbCS) BaHKkoM 3 NOSICHEHHSIM
NpWYKH, i BaHk He Hece BiANOBIAANbHOCTI, AKLWO (DAKTUYHO TaKUN JOKYMEHT BUSBUBCS CMPaBXHIM.

MepeBipka YaockoHaneHoro ElN 3gincHoeTbea 3acobamu IT-cuctem badky 3rigHO 3 npouegypamuv, BU3Ha4YeHUMU
BHYTpIlWHIMKU OokymeHTam BaHky. Y Bunagky, KO pe3ynbTaT nepesipku YaockoHaneHoro ElN nos3vtuBHWMA, TO Ha
iHTepdencHin vactuHi Cuctemn KnieHT-BaHk BigobpaxkaeTbest iHopmaLis Npo ycniliHe 34iNCHEHHS onepaduii 3
nignucaHHA enekTPOHHOro JOKyMeHTa. Y BUNaaKy, SKLLO pe3ynbTaT nepesipku YaockoHaneHoro ElN HeratvBHUi, TO Ha
iHTepdencHin YacTnHi Cuctemn KnieHT-baHk BigobpaxaeTbes iHpopMaLis Npo BUHUKHEHHS MOMUIIKK.

5.2.3.5. Cncrema KnieHT-baHk JOCTyNHa ANst BUKOPUCTaHHS LiNnogoboBo 3 ypaxyBaHHsaM nn. 5.2.3.6. yboro [Joroeopy
(32 BMKINIOYEHHAM BUNAOKIB TEXHIYHMX Nepeps, 06CTaBMH HeNnepebopHOI CUMKM TOLL).

5.2.3.6. Hessaxatoun Ha nonoxeHHs nn. 5.2.3.5. [lorosopy, BaHk npunmae Ta onpauboBye JOKYMEHTH, O HagiALWnIu
yepes Cuctemy KnieHT-BaHk BukntoyHo npotdrom OnepadinHoro Yacy (KpiMm nnaTikHUX iHCTPYKLUiA Ha BUKOHAHHS
MUTTEBUX KPEOUTOBMX NEpeKasiB B HALliOHANbHIN BantoTi).

5.2.3.7. [lo oTpumaHHsa noigomneHHs KnieHta, sik nepegbaveHo nn. 5.2.6.1.8. Ta 5.2.6.2.11. uboro [oroeopy, baHk
Hagae nocnyru, nepefdadeHi UM posginom [oroBopy, Ta HEe Hece HisiKOi BignoBiganbHOCTI 3@ 30UTKU, SKUX MOXe
3a3HaTtu KnieHT.
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5.2.3.8. BukopuctanHsa Knientom Cuctemun KnieHT-baHk He BUKNIOYaE MOXIMBOCTI 00pobneHHs BaHKOM OOKyMEHTIB
Knienta (B TOMy 4ucni nnatikHMX IHCTPYKUiM) Ha nanepoBMX HOCIAX BignoBigHO 40 yMoB uboro [orosopy Ta/abo
Horosopy 3apnnatHoro [Mpoekty Ta Posnoainy KowrTie Tta/abo [denosutHoro [dorosopy Ta/abo iHLWMX OOroBopis,
yknageHux Mix KnieHtom Ta baHkom.

5.2.3.9. CtopoHu noroaunu, Wo AOKYyMeHTu, nepepbaveni n. 5.2.2. uboro [orosopy, ski HagicnaHi yepe3 Cucrtemy
KnieHT-baHk 3a yMOBM BU3HaAHHS iX BaHKOM aBTEHTUYHMMW, BBaXalOTbCA Takumu, LLO MalOTb CUMy OpuriHany Ta €
YNMHHUMWA.

5.2.3.10. baHk Hagae woneHHy iHbopMaLito Npo BXiaHI Ta BUXiAHI NnaTikHi onepadiii, a Takox Npo 6anaHc KOLWTiB Ha
PaxyHkax 3a nonepefHin baHkiBcbkun [eHb. Taka iHdopmauis Bigobpaxaetbes y Cuctemi KnieHT-baHk He nisHiwe, Hix
0 9.30 paHky HacTynHoro baHkiBcbkoro [Hs.

5.2.4. ABTOPU3ALIA, BE3MEKA TA KOH®IOEHLIUHICTb.

5.2.4.1. Anga nepeuHHoro Bxogy KnieHta B Cuctemy KnieHT-baHk (sik 3a jonomoroto Beb-6paysepa, Tak i 3a 40MNOMOroro
MobinbHoro 3acTtocyHky), baHk Hagcunae Ha enekTpoHHI agpecu kopucTyBadiB KnieHTa, 3a3HadeHi y BignosigHin 3assi
Npo HagaHHS BaHKiBCbkMX nocnyr abo 3assi NPo 3MiHY YMOB KOPUCTYBaHHSA BaHKIBCbKMMUW NOCNyramu, foriH Ta Nnaporb
Ans nepeuHHOro Bxoay Ao Cucremun KnieHT-baHk.

5.2.4.2. Mpwn nepsuHHOMY BxoAdi B Cuctemy KnieHT-BaHK, a Takox B ByAb-AKMA MOMEHT MPOTAroM CTPOKY (TEPMiHY)
HagaHHA BbaHkiBcbkoi MNocnyru (y BunagKy BUHUKHEHHSA Takol HeobXxigHOCTi), kopucTtyBad KnieHta dopmye y Cuctemi
KnienT-baHk y BignosigHocTi 3 IHCTpykuieto Kopuctysava 3anutn CepTudikartis.

Y BUNagky, SIKWO 3rigHo i3 3asBOK Npo HagaHHs GaHkiBCcbkux nocnyr abo 3asBoto Mpo 3MiHY YMOB KOPUCTYBaHHS
OaHkiBCbkMMUM nocrnyramu kopuctyBady Knienta nigkniodeHo Mocnyry OTP-Koa, Ha 3a3HadeHuin y BignoBiaHin 3asiei npo
HaJaHHA GaHKIBCbKMX nocnyr abo 3asiBi Mpo 3MiHY YMOB KOPUCTYBaHHSI BaHKIBCbKUMUW MOCryraMmm HoMep MoBinbHOro
TenedoHy aBTOMaATUYHO HagcunaeTbcsa ogHopasoBuin OTP-Kog ons aBTopwmsadii CeptudikaTy. B ubomy Bunaaky
aBTopm3auis baHkom copmoBaHoro KnieHtom 3anuty CepTtudpikaty ta Bunyck bankom CepTudikaty BigbyBaeTbcs
aBToMaTuyHO nicna BBedeHHA KnieHtom y Cuctemi KnieHT- BaHk oTtpumaHoro ogHopasosoro OTP-Kogy (skunm €
MpocTtum EI) Ta nepesipku noro baHkom.

Y BuNagky, SKWO 3rigHo i3 3asBo0 Npo HagaHHs BaHkiBcbkux nocnyr abo 3asBoto Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBCcbkmMmn nocnyramu Knienty He nigkntoyeHo MNocnyry OTP-Kog, ynoBHoBaxeHi ocobu KnieHTa, ki 3a3HayeHi y
KapTui i3 3paskamu nignucis/Mepeniky Po3nopsaHukiB, MOBMHHI PO3APYKYBaTW Ta BNAcHOPyY nignucat chopmMoBaHuii
3anut Ceptudikaty (sk nepeabaveHo nn. 5.2.6.2.3. uboro [orosopy) i Hagatu noro B baHk ansa asTopu3sadii. baHk
aBTopm3oBye 3anutu CepTudpikatis ta Bunyckae CepTudpikatv nicnsa nepesipkM OaHUX, 3as3HadeHuMx Yy 3anutax
CepTtudikarTis.

5.2.4.3. KnieHT Ta/abo BaHk MOXyTb nignnucysaTtu AOKYMEHTHU, 3a3HadeHi y nn. 5.2.2. uboro [JoroBopy, 3 BUKOPUCTAHHSM
YnockoHaneHoro ElM, YaockoHaneHol MNMevatku, KeanigikoBaHoro ElN, KeanidikoBaHoi [NevaTtku.

BukopuctaHHss CtopoHamu YgockoHaneHoi MNMevatkn Ta/abo KeanicikoBaHoi MNevaTkM Ha OOKYMeHTax, 3a3HayeHux y
nn. 5.2.2. yporo [oroBopy, He € 060B’A3KOBUM.

5.2.4.4. CekpeTHi Kntoui nigngaratoTe 3aMiHi Ha HOBI y BUnNagkax, nepegbaveHnx [lorosopom, abo Ha BUMOTY OAHiEl 3i
CTopiH, B TOMY 4Mchi NpuU 3akiH4eHHi cTpoky Aaii CepTudikary.

5.245. Y 3B'a3ky 3 ocobnuBocTaMu O0OBPOBOKM enekTpoHHOI iHdopmauii, CTOpOHM BW3HAOTL METOAM, LWO
BMKOPUCTOBYIOTLCA AMs nepegadi, 3acBigvyeHHs AiICHOCTI Ta 30epeXeHHs AaHux, AOKYMEHTIB Ta iHWWOoT iHpopmalii, Wwo
nepegaeTbca 3a gonomorod Cuctemu KnieHt-bBaHk, 6e3nedyHrMmun, HaginHAMKM Ta JOCTaTHIMU, @ TakKOX TakMMW, LLO
BigNoBigaloTb BUMOraM YMHHOMO 3akoHoAaBcTBa YKpaiHu y cdepi HajaHHSA AOBipUYMX eNEeKTPOHHUX MNOCNYr Ta 3aXUCTy
iHdbopmauiii.

5.2.4.6. bByab-sKnii LOKYMEHT, KW MiCTUTb YaockoHaneHun EMNM abo KeanidikoBanun ElN Ta nepesipeHwuii 3rigHo BUMOT
nn. 5.2.3.4. yboro [loroBopy BBaXaeTbCA aBTEHTUYHUM, Ta € aHarNoroMm nanepoBoro JOKYMEHTY.

5.2.4.7. BignosiganbHicTb 3a JOCTOBIPHICTb iHpopMaLii, WO MICTUTLCHA B PeKBi3UTax eNeKTPOHHOro AOKYMeHTa, Hece
ocoba, fka nignucana uen AOKYMEeHT cBOiM YaockoHaneHum EIM abo KeanidikoBaHum EMM. Mpu ubomy CTOpPOHM
BM3HAKTb, WO nigpobka YpockoHaneHoro EM KnieHTa, wo dopmyetbess 3a gonomorod CekpeTHux Kntouig,
3reHepoBaHux KnieHToM Ha ymoBax Lboro po3ainy [Jorosopy, Hemoxnuea 6e3 3HaHHs iHdopmaii npo CekpeTHui Kntoy
KnieHTa.

5.2.4.8. lLnaxom nignucaHHsa 6yap-akoro npaBoyvHy 3 baHkom 3 BukopucTaHHam ElM (9K uew TepmiH BU3HayeHo B n.5.1.
[OoroBopy), B TOMy 4uchi 3a3HayeHoro B nn. 5.2.2.11. [loroBopy, Ta/abo 3assu npo HagaHHA 6aHKiBCbK1x nocnyr/3assm
npo 3MiHYy YMOB KOPUCTYBaHHs1 GaHKIiBCbKMMM nocriyramu KnieHT BM3HA€e AOCTATHIM METOA 3axXMCTy EreKTPOHHUX
OOKYMEHTIB 3 BUKOPUCTaHHAM KpuntorpadiyHmux 3acobiB, 3okpema YaockoHaneHoro EI, YaockoHaneHoi lMedvaTky,
KeanidikosaHoro EIN Ta KeanidikosaHoi MNevatku.

5.2.4.9. CtopoHu uboro [oroBopy BU3HaOTb, LIO iHOpMaLia LWoA0 enekTPoHHOI GaHKiBCbKOi cucTemu, 3acobiB Ta
NpPOLECIB, L0 BUKOPUCTOBYIOTLCS Y 3B'A3KY 3 ii (DYHKLiOHYBaHHAM, Ta Oyab-sika iHWwa iHopmauis, sikoro CTOpoHu
OOMIHIOIOTBCA Y 3B’A3KY 3 BUKOHAHHAM LbOro nNyHKTy 5.2. [loroBopy (kpiM 3aranbHOBigOMOI iHpopMaLii), BBaXaeTbcsl
KOHigeHUinHO iHopMalLlieto, sika He MOXe po3KpuBaTuCA Anst Oyab-AKOi TPETbOI CTOPOHWM $IK MOBHICTHO, Tak i
YaCTKOBO, OKpiM BunagkiB, nepenbaveHmx 3akoHogaBcTBOM. 3okpeMa, KrieHT MOBMHEH BXMBATWM BCi HEOOXiaHi
3acTepexHi 3axoau, Wwob 3abe3neunT HEMOXNUBICTb JOCTYNY Ta BUKOpUCTaHHA Cuctemu KnieHT-baHk, ii 3acobie Ta
npoLecis (BKIYa4M LWNGPYBanbHUI anropuTM Ta iHLWi 3acobu 3axucTy, Towo) 6yab-akMMm ocobamm, KpiM HaneXXHUM
UYMHOM YMOBHOBaXXeHMX NpeacTaBHuKiB KnieHTa, 3a3HaveHux y 3asiBi Npo HagaHHA 6aHKiBCbkMX nocnyr/3asBi npo 3MiHy
YMOB KOpPUCTYBaHHSA 6aHKIBCbKMMY NOCIyramu.

5.2.4.10. Ansa 3abe3neveHHs KOHMIAEHUINHOCTI iHbopMaLlil, Lo nepecunaetbcs 3a gonomoroo Cucremu KnieHT-baHk,
Ta §Ka, Y BiANOBIiAHOCTI 40 3aKOHOAABCTBA, € KOHIAeHLIHOK abo Takoto, WO MICTUTL BaHKIBCbKY TaemMHUUo Ta/abo
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TaeEMHULIIO iHAHCOBOI NOCHYrK, Taka iHopMaLisi MOBMHHA NepecunaTnucb B 3axvMweHoMy BUMMsAi (3 BUKOPUCTaHHAM
KpunTtorpacdivHmx abo iHWmnx 3acobiB 3axucTy iHgopmaLlii).

5.2.4.11. Wnaxom nignucaHHsa Byab-akoro npaBoynHy 3 BaHkom 3 BukopucTaHHaM El (ak uen TepMiH BU3HaAYeHO B
n.5.1. loroBopy), B TOMY 4ncri 3a3Ha4vyeHoro B nn. 5.2.2.11 Jorosopy, Ta/abo 3asiBu Npo HagaHHA 6aHKIBCbKMX MOCNYT,
KnieHT BM3Hae OOCTaTHIM MeTOA 3aXMCTy E€NEKTPOHHWX OOKYMEHTIB 3 BUKOPUCTaHHAM KpunTtorpadivyHmx 3acobis,
3okpeMa YaockoHaneHoro ElN/YgockoHaneHoi Mevatku.

LWnsaxom nignucaHHa Oyab-akoro npaBoyuHy 3 baHkom 3 BukopuctanHam ElM (sk uen TepmiH BM3HaveHo B n.5.1.
Horosopy), B TOMy uMcni 3a3HadeHoro B nn. 5.2.2.11 [ooroeopy, Ta/abo 3asBu Npo HagaHHA 6aHKIiBCbKMX nocnyr, KnieHT
npunmMae Ha cebe pusnku 30UTKIB/BUTPAT, LLO MOXYTb BUHVMKHYTU B HBOTO B pe3ynbTaTi BUKOPUCTAHHSA €NTEKTPOHHOIO
nignucy (B Tomy umcni YaockoHaneHoro ElN/YpgockoHaneHoi Neyvatkn), a Takox 3060B’A3yeTbCA KOMNEHCyBaTn baHky
30UTKU/BUTPATK, O MOXYTb BUHWKHYTW y BaHka B pe3ynbTaTi BUKOPUCTAHHS €NeKTPOHHOro nignucy (B TOMy 4Yuchi
YpaockoHaneHoro ElMN/YaockoHaneHoi Neyvatku), 3a BUKIIOYEHHAM BUNAAKiB KoM Taki 30UTKW/BUTPATU BUHUKIN 3 BUHUW
BaHky.

5.2.5. NOPAOOK PO3PAXYHKIB 3A BAHKIBCbKI MOCHYTUY, AKI HAOAIOTbCA 3A OONMOMOIrolo CUCTEMU
KNMIEHT-BAHK.

5.2.5.1. KnieHT 34incH0e onnaty nocnyr, Wwo HagawTbca baHkom 3rigHo 3 umMM nyHkTom 5.2. [lorosopy, y po3mipi Ta B
nopsiaky, nepenbaderHmx Tapudamm baHky, Ta 3 ypaxyBaHHAM HUXYEHaBEOEHOrO:

5.2.5.1.1. Onnata 3a nigkntoveHHs o Cncrtemu KnieHT-baHk 3gincHioeTbes KnieHTom npotarom He Binblue Hix 3 (Tpu)
BaHkiBcbki [IHi 3 gaTu yknagaHHsa 3asiBu Npo HagaHHsA 6aHKiBCbKnx nocnyr abo 3asBeu nNpo 3MiHYy YMOB KOPUCTYBaHHS
OaHKiBCbKMMK Mocnyramu (3anexHo Big Toro, sikolo 3 3asaB nepenbadveHo nigknoveHHa baHkom KnieHTy BaHkiBCbKOi
Mocnyrn) y po3mipax, nepeabaveHnx Tapudamm BaHky.

5.2.5.1.2. Onnata 3a Bunyck/3amiHy/po3bnokyBaHHs CepTudikatiB Ha BumMory KnieHTta, 3anut CepTudikaTiB Ta 3MiHK
TMNy gocTyniB go PaxyHkiB ynoBHOBaeHUM ocobam, 3giicHioeTbest KnieHTom Ha paxyHok badky y dpopmi 100%
nepegonnatu 3rigHo Tapudis baHky y TepmiH He misHiwe 1 (ogHoro) baHkiBcbkoro [HS, WO nepeaye AHIO HagaHHS
Bi4NOBIQHOT MOCNyrL.

5.2.5.2. Y pasi Hecnnatu KnieHTOM cymun KOMICiiHOT BUHaropoam baHky 3a HagaHi 3rigHo 3 LM nyHKkTom 5.2. [loroBopy
nocnyrv npotsarom 10 (gecAtn) baHkiBCbknx [HIB 3 MOMEHTY BUHUKHEHHSI 3a00proBaHOCTi, y TOMY YMCIi NPW BiACY THOCTI
kowTiB Ha PaxyHkax KnieHTta, y po3mipi, HeobxigHOMy Ans cnnaty KOMicCiiHOi BMHaropoaun baHky y noBHOMy 06cA3i,
BaHk Bigkntoyae Knienta Bia Cuctemun KnieHt-BaHk. BiaHoBneHHs nigkntodeHHs KnieHTta go Cuctemu KnieHt- BaHk
3pincHioeTbes baHkoM nicns noraweHHs KnieHTom 3aboproBaHOCTi 3a OTpUMaHi 3rigHo i3 uum nyHkTom 5.2. [loroBopy
nocnyru y noBHoMy o6csasi.

5.2.6. MPABA, OBOB'AA3KU TA BIAMNOBIOANBbHICTb CTOPIH.

5.2.6.1. BaHK 3060B'A3y€EeTbCA:

5.2.6.1.1. Hagatu poctyn Knienty go Cuctemn KnieHT-BaHk npotsarom 5 (m’'atu) BaHkiBcbkux [HiB, Hagicnatu Ha
€NeKTPOHHY ajpecy, 3asHadeHy Yy BiAnoBigHIN 3asaBi Npo HagaHHs OaHkiBCbkMx nocnyr abo 3asiBi npo 3MiHY yMOB
KOpUCTYyBaHHA BaHKIiBCbKMMY nocnyramu, noriH Ta naponbe A8 nepBrMHHOro Bxogy Ao Cuctemun KnieHT-baHk;

5.2.6.1.2. 3gincHutn aBTopmsauio 3anutis CeptudikaTis, Wwo HagaHi KnieHtom 3rigHo 3 nn. 5.2.6.2.3;

5.2.6.1.3. OsHanomutn KnieHta 3 IHcTpykuieto KopucTtyBaya, Ta iHWOKW AOokyMeHTauiet, HeobxigHoto KnieHTy ans
nigkntodeHHa o Cuctemu Knient- Bank i gns po6oTtu y Cuctemi KnieHt-baHk;

5.2.6.1.4. Bunyctutn ansa ynosHoBaxeHux ocid KnieHta Ceptudikatu 3rigHo i3 cchbopmoBaHnmu KnieHTOM y nopsiaky,
nepenbaveHomy nn. 5.2.4.2. Norosopy, 3anutamu CepTtudpikaTis, B pasi brnokyBaHHs abo BTpaty CekpeTHoro Kntova.
5.2.6.1.5. Ha obrpyHTOBaHy BMMory KnieHta npotsirom 1 (ogHoro) BaHkiBcbkoro [JHa HagaBaTv KnieHTy KOHCynbTaUiiHy
iHdbopMauito (Yepes Cnyxoy lMigTpumMkn Cuctemmn) LWOAO BUKOPUCTaHHS Ta pyHKUioHyBaHHsE Cuctemu KnieHT- BaHk.
5.2.6.1.6. BukoHyBaTu nnatikHi iHCTpyKUiT KnieHTa woao nepekasy KOWTiB 3 PaxyHkiB, SKLWO Taki NnaTikHi iIHCTPYKUii
BM3HaHi BaHkom aBTEHTMYHMMM BiONOBIAHO 4O NpaBun, nepegbaveHnx nn. 5.2.3.4. [Jorosopy, 3a yMOBW, LLO 3aMLLOK
kowTiB KnieHTa Ha PaxyHKy € JOocTaTHIM Ons BUKOHaAHHSA BigNOBIAHOI NIaTiKHOI iHCTPYKUil Ta KnieHT HagaB ycei iHLWi
OOKYMEHTK, HeoOxigHi BaHKy [nsi BMKOHAHHA BigNoBigHOI MMaTihKHOI iHCTPYKUii y BiANOBIAHOCTI 3 BMMOramm
3akoHoaaBcTBa.

5.2.6.1.7. Y BunagKy HagxogXeHHs 4o baHky OeKinbKox eneKTPOHHMX AOKYMEHTIB (B TOMY YMCi NAATRKHUX IHCTPYKLiN)
iIEHTWMYHOrO 3MICTYy 3@ OAHMM HOMEPOM AOKYMEHTY Ta/abo 0AHOYACHOIO HAOXOMAXKEHHST 40 BaHKy AeKiNbKOX AOKYMEHTIB
iAEHTUYHOro 3MICTY Y nanepoBini Ta/abo enekTpoHHIN opmi, BaHk NpUNMae KOXXHUIM OKPeMUIA OKYMEHT OO BUKOHAHHS
abo BiOMOBNSIE Y BUKOHAHHI 3rigHo BUMor [JoroBopy Ta/abo iHwwnx goroeopiB Mk BaHkoM Ta KnieHToMm, SKLO iHLWe He
Oynae BusHadeHo y IHcTpykuii KopucTtyBaya. Mpu uboMy, BianoBiganbHIiCTb 3a 04HOYMACHE HagaHHSA MaTiKHUX IHCTPYKLIN
y NUCbMOBII Ta/abo enekTpOHHiIN hopmi Hece KnieHT.

5.2.6.1.8. HeraiHo npu3ynnuHNTK BUKOHaHHA onepadin 3rigHo 3 LM nyHkTom 5.2. [loroBopy Ha niactasi nucta KnieHTa,
Lo MICTUTB Nignucu ynosHoBaxeHux ocid KnieHTa Ta neyatky KnieHTa (3a HasiBHOCTI), npo KomnpomeTauito CekpeTHoro
Kntoua.

5.2.6.1.9. Y pasi amiH y cknagi ynoBHOBaxxeHUX ocid KnieHTa, ski MatoTb NpaBo po3nopsmkatuca PaxyHkamu KnieHta
(onsa KnieHTiB, aki € topuanyHnmmn ocobamm) Ta/abo 3MiH y cknagi ynoBHoBaxkeHux ocib KrieHta, siki MmatoTb npaBo
nepLworo 4n gpyroro nignucy 3eegeHoi BigomocTi (y pasi oTpumaHHs KnieHTom 6aHkiBCbKOi nocnyru «3apnnatHui
npoekT» abo 6aHkiBCbKOi nocnyrn « Po3paxyHkoBe 0OCNyroByBaHHS 3 pO3noiny KOWTiB» y BignoBigHoOCTI 3 [loroBopom
BapnnatHoro lNMpoekTy Ta Posnoginy KowTie) abo amMiHM ynoBHoBaxeHux ocid KnieHTa (ansa KnienTis, ki € disnyHmmMmn
ocobamu-nignpuemusamn), 3abnokysatu CepTudikaTtu 3a ymMoBM HagaHHa [0 BaHky HeobXigHUX [OKYMEHTIB Y
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Bi4NOBIOHOCTI 4O BMMOr 3aKOHOAABCTBA, BHYTPILLHIX AOKYMeHTIB baHky Ta 3asBu nNpo nNpo 3MiHy YMOB KOPUCTYBaHHSI
©aHKiBCbKMMIK NOCnyramu.

5.2.6.2. KnieHT 3060B'A3yeTbCA:

5.2.6.2.1. 3abe3neunTu i HeCTK BigNoOBiAANbLHICTb 3a BUKOHAHHA BUMOT iHopMaLiiHOT 6e3nekn Ha cBoemy poboyomy
MiCLi 3i BCTaHOBNEHUM nporpamHum 3abesnedyeHHam Cuctemm KnieHt- baHk. 3 meToro 3abesneyeHHs iHgopmaLinHoi
Besnekn Ha cBoeMy poboyomy micLi KnieHT 3060B’a3aHMI BUKOHYBaTK (HE OBMEXYIUNCh HUMW) BUMOTU, LLIO BUKNAaAeHI
y «[amM’aTuyi Woao OoTpuMaHHSA BMMOr iHdopMauiiHoi 0e3nekn npu BukopucTaHHi Cuctemm KnieHT-BaHky», ska
MicTutbes y dogatky Ne3 oo uporo [Joroeopy.

5.2.6.2.2. Y pasi HeobxigHocTi, 3aincHuTn 3anutn CepTudikatie 3a gonomoroto 3acobie Cuctemu KnieHt-baHk Ta y
BianoBigHoCTI i3 IHCTpyKuieto KopuctyBaya.

5.2.6.2.3. Y Bunagky, AKWoO 3rigHo i3 3asiBo0 Mpo HagaHHA OaHKiBCbKkMX nocnyr abo 3asiBok nNpo 3MiHy yMOB
KOpUCTyBaHHA GaHkiBCbkMMK nocnyramu KnieHTty He nigkntodveHo lMocnyry OTP-Koa, HagaBatn oo baHKy HaneXxHum
ynHom odpopmneHi 3anutu CepTudpikatis y NnUCbMOBIN opmi, nignucaHi ynoBHoBaxeHUMM ocobammu KnieHTta (kLo
KnieHTom € topuanyHa ocoba) um ocobucto KnieHTom (sikwo KnieHTom € goismyHa ocoba-nignpuemMeLib) Ta CKpinneHi
neyartkoto (3a HasBHOCTI) KnieHTa.

5.2.6.2.4. CBoevyacHo Ta B noBHOMYy 06cs3i y BignosigHocTti go nn. 5.2.5.1. usoro [orosopy Ta Tapwudis BaHky
3fivicHioBaTK onnaTy 3a oTpumMaHi nocnyrn yepes Cuctemy KnieHt-baHk.

5.2.6.2.5. Cnpuatn baHky npwu 3aincHeHHi baHkom noro 30608B'A3aHb, 3a3HadeHi B nn. 5.2.6.1.uboro [Jorosopy.
5.2.6.2.6. CTBOpPMTU Ta NiaTpumMyBaTK Be3neyHe Ta HopManbHO (PyHKLIOHYHO4E NporpaMHo-anapaTHe cepeioBULLIE ANsi
dyHKUioOHYBaHHS Cnctemmn KnieHT-baHk NnpoTsaroMm cTpoky HagaHHsA baHkiBcbkoi Mocnyry BignoBigHO A0 LbOro MyHKTY
5.2. dorosopy.

5.2.6.2.7. KopuctyBatnca Cuctemoto KnieHT-BaHk y cyBopii BignosigHocTti go IHcTpykuii KopuctyBaya Ta ymoB
[oroBopy, He gonyckaTu HeLinboBoro, HeobepexxHoro kopuctyBaHHsA Cuctemoto KnieHT-bBaHk Ta He gonyckatu ii
BMXOAY 3 flagy BHacnigoK HeAOTPUMAHHS BULLE3a3HaYeHNX BUMOT.

5.2.6.2.8. 3abeaneunTtn HagiriHe 36epiraHHA CepTtudikaTie, CekpeTHmx Kniodis Ta naponie gocTyny A0 HUX, HeoBXigHMX
ans kopuctyBaHHs Cuctemoto KnieHT-baHk, He gonyckaTu iX HECaHKLiOHOBAHOrO BUKOPUCTAHHA HEYMOBHOBaXeHUMMU
ocobamu.

5.2.6.2.9. OgHo4acHo 3i 3MiHOI KapToK i3 3paskamu nignucis/lNepeniky Po3nopsagHukie y 3B’A3Ky 3i 3MiHaMu y cknagi
ocib, aki mawTb npaBo posnopsaxatuca PaxyHkamu KnieHta (akwo KnieHtom € topugmyHa ocoba) Ta/abo
ynoBHoBaXeHux ocib KnieHTa (skwo KnieHTom € disuyHa ocoba-nignpuemeub) Ta/abo 3MiH y cknagi ocid, siki maroTb
npaBo BBeAeHHA [OKymeHTiB o Cuctemn KnieHT-Bank Ta/abo npaBo nepernsgy OyAb-siKMX [OOKYMEHTIB, LO
HagcunaTbes Yepe3 Cuctemy KnieHT-baHk (6e3 npaBa nignucy Ta nepegadi 4OKyMeHTIB) Ta/abo ynoBHOBaXeHMX Ocid
KnieHTa, ki MaloTb NnpaBo nepLioro 4u apyroro nignvcy 3eeaeHoi BigomocTi (y pasi oTpumarHs KnieHTom 6aHKiBCbKOT
nocnyrn «3apnnatHuin npoekT» abo BGaHkiBCbKOi nocnyrn «Po3paxyHkoBe OOCIyroByBaHHS 3 PO3MOAiINY KOLWTIB» y
BignosigHocTi 3 [oroBopom 3apnnatHoro [lpoekty Ta Posnoginy KowrtiB) — HagaTu 3asBy nNpo 3MiHY YMOB
KOpUCTYBaHHA BaHKIBCbKMMUK nocnyramm Ta BMKOHaTW Ail, 3a3HadeHi y nn. 5.2.6.2.2. Ta, 9KWO 3aCTOCOBYETLCH, Y M.
5.2.6.2.3. uboro florosopy.

Mpumitka! KnieHT 3060B’A3aHnin HeranHo iHpopmyBaTh baHK, 3 HagaHHAM BiANOBIAHOI AOKyMEHTaLii, NPo 3MiHy Yy
cknagi ocib, aki maloTb npaBo po3nopsamkatucsa PaxyHkamu KnieHta (skwo KnieHTom € topugnyHa ocoba) Ta/abo
ynoBHOBaxeHux ocid KnieHTa (akwo KnieHtom € isnyHa ocoba-nignpuemeup) Ta/abo npo 3MmiHy y cknagi
ynoBHOBaxeHux ocib KnieHTa, ski MaloTb npaBo nepLioro Yv gpyroro nignucy 3sefeHoi BigomocTi (y pasi oTpymaHHs
KnieHTom ©aHkiBCcbKOi nmocnyrn «3apnnaTHuiA npoekT» abo 6aHkiBcbKoi nocnyrn «Po3paxyHkoBe oGCryroByBaHHs 3
posnoainy KowTiey y BignosigHocTi 3 [loroBopom 3apnnaTHoro lNMpoekTy Ta Po3noginy KowTie), Npo BHECEHHS 3MiH B
Taky OOKyMeHTauito, abo npo ocopmneHHs OOKyMeHTauil, WO BMnvMBae Ha 3MmicT abo AilcHicTb HagaHoi Banky
JOKyMeHTaUii B nopagky, nepeadadeHomy [loroBopom. Y BUnagky HeHagaHHA KnieHTom Takoi AokyMeHTauii, baHk He
Hece BignoBiganbHOCTI 3a onepauii 3a PaxyHkamn KnieHTa, Wo 3aiicHeHi 3a gonomoroto Cuctemn KnieHT-BaHk 3a
pO3NopsiMKEHHAM OCib, SKi 3a3HaveHi B kapTui 3i 3paskamu nignucis/lNMepeniky Po3nopsagHuKiB HA MOMEHT 34iNCHEHHS
Takoi onepauii B nepiog 40 MOMEHTY HadaHHS OOKyMeHTaLii Ta BigobpaxeHHs unx 3miH y Cuctemi KnieHT-baHk. Mpun
ubomy, KnieHT 3aneBHsie Ta rapaHTye, WO Bci onepadii 3a PaxyHkom 3a gornomoroto Cuctemn KnieHT-bBaHk € Taknumu,
LLIO 34iMCHEHI BigNOBIAHO 40 BMMOT 3aKOHO4ABCTBA YMOBHOBaXXEHUMM Ha Lie ocobamu KnieHTa. Y BunagKy HeHagaHHs
KnieHTom goKymeHTauii npo 3miHy y cknagi ynoBHOBaxKkeHuX ocib KnieHTa, siki MaloTb MpaBo NepLUOro Yn gpyroro nignucy
3BegeHoi BigomocTi (y pasi otpuMaHHs KnieHtom 6aHkiBCbKOi nocnyrm «3apnnaTHui NpoekT» abo 6aHKIBCbKOI Mocnyrm
«Po3paxyHkoBe obcnyroByBaHHA 3 po3nofinly KowTiB» y BignosigHocTi 3 [oroBopoM 3apnnaTHoro [Mpoekty Ta
Posnoginy Kowrtis), CtopoHu norogunu, o baHk npuimae 0o BuKOHaHHSA 3BefeHy BigomicTb, ska nignucaHa
yNoBHOBaXeHNMM ocobamu KnieHTa, siki MatoTb NpaBo NepLuioro Ta gpyroro nignucy 3seaeHoi BigomocTi 3rigHo HasiBHMX
y BaHky fokyMeHTiB.

5.2.6.2.10. Y pasi 3akiH4eHHs1 cTpoky fii CepTudikaTy - BUKOHATK Ail, 3a3HaveHi y nn. 5.2.6.2.2. lorosopy. [Npu Lbomy,
He3anexHo Big Toro um nigknoyeHo Knienty Mocnyry OTP-Koa, aBTopusadis cdpopmoBaHoro KnieHToM B €NeKTPOHHIN
dopmi 3anuty CepTudikaTy y 3B’A3Ky i3 3aKiH4eHHAM CTpoky Aii nonepegHboro CepTtudikaty 34iMCHIETHCS
aBToMaTuyHO 6e3 nogaHHs KnieHtom Takoro 3anuty CepTtudikaty y ncbMoBin oopmi

5.2.6.2.11. Y pasi KomnpomeTauii CekpeTHoro Kntoua, HeraHo ycHo noigomutun Cnyx0y MigTpumkn Cnctemmn banky
no TenedgoHy. NMpu 3BepHeHHI no TenedoHy KnieHT 3060B’a3aHnn NoBigoMUTH cniBpobiTHMKY BaHky, npyu HeobXigHOCTI,
[oOaTKoBI BigOMOCTI npo cebe (MpisBuule, iM'a, No-6aTbKoBi, peecTpauiiHuii HoMep OOJIKOBOI KapTKM MnaTHuKa
nogatkiB). CniBpobiTHuk Cnyxbu Migtpumkn Cwuctemn 6nokye CekpetHu Knkod Ta nosigomnse KnieHta npo
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HeobXxigHicTb BUMycKy HoBoro Ceptudikaty. B Takomy Bunagky baHk gie Ha nigctagi nn. 5.2.6.1.4. uboro [loroeopy, a
KnieHT BMKOHYe Aii 3rigHo 3 nn. 5.2.6.2.2. Ta, AKLWO 3aCTOCOBYETLCS, 3rigHO 3 nn 5.2.6.2.3. [lorosopy.

5.2.6.2.12. lnaxom yknageHHs 3asBM Npo HagaHHs OaHKiBCbkMX nocnyr/3assu Mpo 3MiHYy YMOB KOPUCTYBaHHSA
BaHkiBCcbkuMuy nocnyramu, CTOPOHU AiNWNAM 3roaun, Wo ycHe nosigomneHHs KnieHtom BaHky, 3fiicHeHe y nopsgky,
nepepbaveHomy y n. 5.2.6.2.11. forosopy, € nigctaBot ansa 6nokysaHHs baHkom CepTudpikaty KnieHra.

5.2.6.2.13. 3abesneunTn HasBHICTb KOWTIB Ha PaxyHky KnieHTa y Cymi, JoCcTaTHiM Ansg onnatu BapTocTi BaHKiBCbKMX
Mocnyr, wo HagawTbesa 3a gonomorot Cuctemu KnieHT-baHk.

5.2.6.3. baHK Mae npaBo:

5.2.6.3.1. BHocuTK 3MiHK o IHCTpykuii KopucTtyBaya. Y Bunagky BHeCeHHsA 3MmiH Ao IHcTpykuii KopuctyBada, BaHk
nosigomnsie npo ue KnieHta abo 3a gonomoroto Cuctemu KnieHT-BaHk, abo LWNAsSIXOM po3MillleHHs iHcbopmalii B
3aranbHogocTynHMx ana KnieHta micusx B yctaHoBax baHky, abo LWnsixom po3milleHHst iHpopmadii Ha OdiuiiHomy
Cawti baHky. KopuctyBaHHs Cuctemoto KnieHT-baHk nicna BHeceHHs1 3aMiH 4o IHCTpykuii KopuctyBada BBaXaeTbcsi
3rogoto KnieHTa LWoao npoaoBxeHHs obcnyropyBaHHS 3a LM [JoroBopoM 3 ypaxyBaHHAM BHECEHUX 3MiH A0 IHCTpyKLUii
KopuctyBaya.

5.2.6.3.2. 3anuwunTtn 6e3 BUKOHaHHS eNEeKTPOHHUIA OOKYMEHT, SKWO BUHMKNA noTpeba 3'acyBaTtun ocoby KnieHta, cyTb
onepadii abo AisanbHOCTI, diHaHCOBMI cTaH, abo y Bunagky, konu KnieHT He HagaB OOKYMEHTIB i BigOMOCTeWn, Lo
NigTBEPOXKYIOTb Ui AaHi Y4 YMUCHO NoAaB HenpasauMBi BiooMocTi npo cebe, abo cBoeyacHo ix He OHOBMB, abo AKLLO Y
BaHKky € CyMmHiBW, LLO €NeKTPOHHWUI AOKYMEHT nianMcaHo yrnoBHOBaXeHOK ocoboto KrieHTta, a He B pesynbrari
BTPYYaHHS CTOPOHHIX 0cid B poboTy Cuctemu KnieHT- BaHk.

5.2.6.3.3. lMNoBepTaTn 6€3 BUKOHAHHS €NEKTPOHHI OOKYMEHTW, SIKLWO Taki Oyno 3anoBHEHO 3 MOPYLUEHHSIM BUMOT
3akoHogaBcTBa, HopmaTuBHMX akTiB HBY Ta/abo BHyTpilwHiX npaBun baHky. [Npo npuynHy HEBUKOHAHHS €NEKTPOHHOIo
[OKyMeHTa/aucTaHuinHoro posnopsmkeHHs baHk noeigomnse KnieHta 3acobamm Cuctemun KnieHT-baHk (3 nosicHeHHSAM
NPUYUHN).

5.2.6.3.4. PoswwuptoBat nepenik nocnyr, ski HagatoTbca baHkom 3a gonomorotw Cuctemu KnieHT-BaHk, npo wo
3asganerigb nonepeaxae Knienrta.

5.2.6.3.5. brnokysatn goctyn KnieHta go Cuctemun KnieHT-bBaHk y pasi HecnnaTtu KnieHTom BapTOCTi nocnyr, wo
HagaTbes 3a gonomoroo Cuctemu KnieHT-baHk, npotarom 10 (gecaTtn) baHkiBCbkux [HIB 3 MOMEHTY BUHWUKHEHHS
3aboproBaHoCTi.

5.2.6.3.6. BigmosButn y Bunycky Ceptudikatis KnieHta, akwo BignosigHi 3anutn CepTudbikatie BUABMAKCS
HeaBTeHTUYHMMMK abo BaHky He cnnadeHa BignosigHa Komicis 3rigHo Tapudis baHky.

5.2.6.3.7. BukoHyBaTK nepiognyHi nepeBipkn BMKOHAHHSI KnieHTOM BMMOr LWOAO 3axUCTy iHGopmauii Ta 36epiraHHs
3acobiB 3axucTy i NpunuHATK obcnyroByBaHHA KnieHTa 3a gonomoroto Cuctemu KnieHT-BaHk B pasi HEBUKOHAHHSA
KnieHTom 3a3HavyeHunx Bumor 6e3neku.

5.2.6.3.8. MNoeepTatn 6e3 BukoHaHHA 3BefeHi BigomocTi y Bunmagkax Ta B nopsigky, nepepbayveHux [JoroBopom
BapnnaTtHoro MpoekTty Ta Po3noainy KowrTis.

5.2.6.4. KnieHT mae npagBo:

5.2.6.4.1. KopuctyBaTtucs nocnyramu, siki Hagawtbcs baHkom 3a gonomoroto Cuctemm KnieHT-baHk Ta BU3HauyeHi y
n.5.2.2 uboro [lorosopy, NpOTAromM CTPOKY OTpMMaHHs BaHkiBcbkoi Mocnyru y BignosigHocTi 4o ymoB [lorosopy.
5.2.6.4.2. Y b6yab-akuin MOMeHT, 3a ymoBu KomnpomeTauii CekpeTHoro Kntoya, 3akiHiyeHHs cTpoky aii CepTtudikarTis,
BMKOHAaTW Jii, 3a3HayeHi y nn. 5.2.6.2.2., Ta, AKWO 3aCTOCOBYETbCSA, Y Nn. 5.2.6.2.3. usoro [lorosopy.

5.2.6.4.3. 3BepHyTUCA o baHky 3 MeTol BGnokyBaHHS JOCTYMIB YNOBHOBAXEHMX OCI0 LWIASXOM HagaHHs 3asiBv Mpo
3MiHY YMOB KOPUCTYBaHHsi GaHKIBCbKUMW NOCyramm.

5.2.6.4.4. KopuctyBatucsa nocnyramm Cnyxbu MNigtpumkn Cuctemun. 3B'asok 3 Cnyxborwo Tligtpymkn Cuctemu
30iCHI0ETLCS NO TenedoHy Ta/abo enekTpoHHUMU 3acobamu | Jonomora oMy HagaeTbesl 3 ypaxyBaHHAM n. 5.2.6.1.5.
uboro florosopy.

5.2.6.4.5. KopuctyeaTtucs lNocnyroto OTP-Koga, akwo Le nependayeHo yknageHoto CtopoHamu 3asBo Npo HagaHHS
BaHkiBCbkMx mocnyr abo 3asBoto Npo 3MiHY YMOB KOPUCTYBaHHSA GaHKIBCbKUMW MOCNyramu, a TakoX 3MiHUTKM YMOBHU
kopuctyBaHH4A Nocnyroto OTP-Kog abo BigmoButuca Big oTpumanHa MNocnyru OTP-Kog wnsaxom nogaHHa o baHky
BigNoBigHOI 3asiB1 NPO 3MiHY YMOBMW KOPUCTYBaHHSA HaHKIBCbKUMW NOCAyramu.

5.2.6.5. BinnoBipanbHicTb CTOpIH.

5.2.6.5.1. KnieHT norompkyetbcs BigwkoayBath baHky yci 36Utk Ta BUTpaTh, NnoHeceHi BaHkom abo ski MOXyTb OyTK
noknageHi Ha baHk y 3B'A3Ky 3 BUKOHAHHSM Oyab-SKUX PO3MNOPSiKEHb, IHCTPYKLUIN, AOPYYEHb Ta iHLIWX LOKYMEHTIB
KnieHTa, odep>KaHux yepes Cuctemy KnieHT-BaHk, He3anexHo Big Toro, un Ui
PO3NOPSMKEHHS/IHCTPYKLUIT/OOPYYEHHS/IHLWI  JOKYMEHTU € MpaBWUibHUMUK, MOBHMMM, CMpaBXHiMM abo haKkTMYHO
HagicrnaHumn KnieHTom, kpiMm BMNagkiB, Konuv Taki 36uTkK Bigdynucsa 3 BuHu baHky.

5.2.6.5.2. baHK He Hece HigKol BiANOBiAanNbHOCTI 3@ MOPYLUEHHSA CTPOKIB NiAKMoYeHHs 4o Cuctemu KnieHT- baHk, skiio
KnieHT He cnnaTtue komicCinHy BuMHaropogy badky 3a nigkntoyeHHs oo Cuctemu KnieHT-BaHk y po3mipi Ta y CTpokw,
BCTaHoBneHi Tapudamm BaHky Ta uMm nyHkTom 5.2. [loroeopy, Ta/abo nporpamMHo-anapaTtHe 3abeaneveHHs KnieHTa,
sIke BUKOPUCTOBYETbCA ANsl PyHKUioOHyBaHHs Cuctemu KnieHT-BaHk, He BignoBigae BMMoOram, HaBeOEHUM Yy LibOMY
nyHkTi 5.2. [lorosopy.

5.2.6.5.3. baHk He Hece BignoBiganbHOCTI 3a WKoAY, SKy 3a3HaB KnieHT BHACi4OK HECAHKLiIOHOBAHOrO BUKOPUCTaHHSA
CekpeTtHnx Kniouis/OTP-Kogis/Cuctemn KnieHt-baHk.

5.2.6.5.4. BaHk 3BiNbHAETLCA Big BiANOBIgAaNbHOCTI 3a NoBHE abo YacTKoBE HEBUKOHAHHSA yMoB N.5.2. [loroBopy y pasi:
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- BuKopucTaHHst KnieHtom Cuctemu KnieHT-BaHk 3 nopyLleHHsiM NpaBwusl, BCTaHOBNEHNX [JoroBOpoM Ta/um IHCTPYKLUiE
KopucTyBaua;

- nopyweHHs [orosopy Ta/um IHCTpykuii KopuctyBada 3 60ky KnieHTa WNAXOM HaBMWMCHWX i, HeadanocTi uu
06e3aianbLHOCTI;

- HEHaNeXHOoro yHKUiOHYBaHHS 0BnagHaHHA 4M nporpamHoro 3abesneyveHHs Kpim obnagHaHHA, HagaHoro baHkom,
LU0 3acTOCOBYETLCA ANnd pobotn 3 Cuctemu KnieHT-baHk;

- BUKOpUCTaHHs KnieHTomM npmucTpoiB nig crneuiansHUMM CEPBICHMMN akkayHTamm (06nikoBUMM 3anucamu), ki HagarTb
npaBo Ha BUKOHAHHS ycix 6e3 BUHATKY onepaui (T.3. NPUCTPOIB 3 BiAKPUTUM root-40CTyNoMm, «pyTOBaHMUX» MPUCTPOIB,
B T.4. Jailbreak);

- HEHANEXHOro aHTMBIPYCHOTO 3aXMCTY KOMM'IOTepa Yu iHLWOro obnagHaHHA KnieHTa, Wwo BUKOPUCTOBYETBLCS Anst poboTu
3 Cuctemoto KnieHT-BaHk;

- BIACYTHOCTi eneKkTponocTadaHHs, NpUNuUHEeHHa HagaHHA nocnyr 3a [JoroBopoM BHacniOK CTUXIMHOMO nuxa Yn Ain
OEepPXXaBHMX OPraHiB, L0 YHEMOXIUBIIIOKOTE NoJdanbLue HagaHHs nocnyr 3a [Jorosopowm;

- 36uTkiB KnieHTa, NoB'sA3aHMX i3 HEHaNEeXXHUM BUKOpPUCTaHHAM Cuctemu KnieHT-baHk;

- HeOOCTOBIPHOCTI iHGopMaLlii B JOKyMeHTax, HagaHux KnieHTom;

- 3MiHM 3aKOHOAABCTBA UM NPUNHATTA HOBUX 3aKOHIB, IHLLMX HOPMAaTUBHO-NPaBOBUX aKTIiB, SKi 3MiHIOIOTb Y/ NPUNUHAIOTb
NpaBOBIAHOCKHMU, LLO perynioTscsa [JJoroBopom.

5.2.6.5.5. baHk He Hece BignoBiaansHOCTI 3a Oyab-Aki 3aTpUMKKM, NOMUITKK abo ynyLeHHst Npy nepeaadi Ta/abo obpobui
OaHuX, SKi cTanucsa BHacnigok HecnpaBHOCTI, abo 360iB komm'toTepHOro ta/abo iHworo obnagHaHHa KnieHTa, Wwo
BUKOPUCTOBYETLCS ANs1 PyHKLUiOHYBaHHS Cuctemu KnieHT-baHk.

5.2.6.5.6. 3a nopylleHHsa CTPOKIB onnaTu nocnyr, wo nepenbadeHi n.5.2.5. uboro JoroBopy, KnieHT cnnadye bBaHky
neH B po3Mipi noaginHoi obnikoBoi ctaBku HBY, wWo gie Ha MOMEHT (NPOTSAIroM CTPOKY) Takoro MopyLUeHHSs!, Bid
NPOCTPOYEHOI A0 CNaT CyMU 3a KOXXHUIM AeHb NPOCTPOYeHHs. [1ns uinen uboro nignyHkTy [JoroBopy NpOCTPOYEHHAM
BBaXXa€TbCsl, B TOMY 4MCHi, HEOOCTaTHICTb KOWTiB Ana 34incHeHHA Bbankom [debetyBaHHs PaxyHky ans cnnatu
KOMICiHOT BUHaropoau y nopsiaky, nepegbadeHomy n. 6.1 uboro [lorosopy.

5.2.7. «BIQKPUTUU BAHKIHI ».

TepMiHV Ta NOHATTA B LbOMY NyHKTI 5.2.7. [loroBopy MatTb HACTYMHi 3HAYEHHS:

Biokputuin BaHKiHr — ue cTpykTypoBaHun i 6e3nevyHuin obMiH AaHMMKM MiX HagaBadamy NnaTkHWX MOCAyr Ta
TEXHOMOrYHNUM OMepaTopoM NnaTixXHMX nocnyr Yepes Bigkputi API.

Bigkputi APl (Application Programming Interface) — npuknagHi nporpamHi iHTepdencn, Wwo rpyHTYIOTbCS Ha
3aranbHUX CTaHgapTax Ta 3abe3nevyylTb OOMIH JaHUMMM MK HagaBadamMy MAATDKHUX MOCNYr, TEXHOMOTMYHUMMN
onepaTtopamMu NNaTiXHUX NOCIyr.

Ooctyn go PaxyHKy - MoxnuBicTb oTpumaHHa CtopoHHiM HapaBadem [MnatikHux [Mocnyr/Hapasadem [locnyr
Bigkputoro BaHkiHry BusHadeHoro KnieHtom obcsary iHdopMmauii wogo paxyHky KnieHta (MotovHoro PaxyHky Ta/abo
BKITAgHOro (4eno3nTHOro) paxyHky) Ta camoro KnieHTta, sikolo Ha BUMOry Ta 3a 3rogoto Takoro KnieHta Mae 3abesneuntu
BaHk 3 meToto HagaHHA CTopoHHiM Hagasadewm lMnaTtixHux Mocnyr/Hagasayem Mocnyr Bigkputoro BaHkiHry KnieHTy
nocnyr 3 iHiUiloBaHHA nnaTikHOI onepadii Ta/abo 3 HagaHHs BigoMocTen 3 paxyHkiB. [Joctyn no PaxyHky
3a6e3nevyeTbes LWNSXOM B3aeMOfii iHpopmaLiiHMX cuctem 3asHadeHux baHky Ta CTopoHHboro Hagasaya lNnatikHux
Mocnyr/HapgaBaya Mocnyr Bigkputoro BaHkiHry.

CropoHHin HapaBau lNMnaTixHux Mocnyr - 6aHkiBCbKka ycTaHOBa abo iHWWMW HagaBay NnaTiKHUX MNOCAYT, WO OTpMMaB
npaBo Ha HagaHHsS HeiHAHCOBUX MNATPKHUX NOCAYr y BiAMOBIAHOCTI 0 3aKOHO4ABCTBA.

HapaBau Mocnyr BigkpuTtoro BaHkiHry — 30ipHe NOHATTSA, A0 sKoro BigHocAaTbea CTOpoHHI Hagasaui MnaTtikHMX
Mocnyr, eMiTeHTM NNaTiXXHUX IHCTPYMEHTIB, TEXHONOrIYHI onepaTopu NnaTiXXHUX NOCnyr, HadaBayi NNaTKHUX Nocnyr 3
0o6CnyroByBaHHsl paxyHKy Ta iHLWi 3adisHi B npoueci HagaHHs nocnyr Bigkputoro BaHkiHry TpeTi ocobu, BM3HaYeEHi
3aKoHOaBCTBOM.

IHLWi TepMiHM BXMBalOTbCSH B 3HAYEHHSIX, HaBe4eHUX Y 3akoHO4aBCTBI.

5.2.7.1. BaHk 3abe3nevye moxnueicTb JocTtyny o PaxyHky KnieHTa B pamkax Bigkputoro BaHkiHry CTOpOHHbOMY
Hapgaeauy [MnatikHux MNocnyr Tta/abo Hapgaeauy [Mocnyr BigkpuTtoro BaHkiHry, BignoBigHO Ao 3akoHopaBcTBa Ta
[JoroBopy (i3 BpaxyBaHHAM TEXHIYHMX MOXnmBocTen baHky). [loctyn Ao PaxyHKy 34IMCHIOETLCH LUMSXOM B3aemogii
iHdopMauiiHux cuctem banky Ta CtopoHHboro Hagasada MNnatixHux Mocnyr / Hagaeaya Mocnyr Bigkputoro BaHKiHry.

5.2.7.2. Joctyn go PaxyHky KnieHTa HagjaeTbca 3a yMOBWM, WO nepen HagaHHam [octyny Ao PaxyHky KnieHT Hagas
BaHky 3rogy Ha [octyn go PaxyHky. Taka sroga Ha [Joctyn o PaxyHKy HagaeTbca LWoao:

1) koHkpeTHoro CTopoHHboro Hagasava lMnatixkHux MNocnyr / Hagasaya lNocnyr Bigkputoro BaHkiHry, skomy KnieHT
Hapgae 3rogy Ha Joctyn go PaxyHky KnieHTa;

2) KOHKpeTHOro paxyHky KnieHTa, 3arogy Ha JOCTyn 0 sikoro Hagae KnieHT;

3) KOHKPETHOT HedbiHaHCOBOI NMaTiXKHOT MOCcNyru, Ha siky KnieHT Hagae cBow 3rofy, Ta KOHKPETHOro obcsary iHdopmMaLii
wopno camoro KnieHTa Ta Wwoao paxyHky KnieHta.

5.2.7.3. 3ropa KnieHta Ha Joctyn o PaxyHky KnieHTa Ta/abo noBigoMMneHHsi Npo BiAKNMKaHHS BKa3aHoi 3rogu KnieHta
Ha [octyn go PaxyHky KnieHTa Hagaetbca KnieHtom go baHky 3aco6amu Cuctemu KnieHT-BaHk micns npoxomkeHHs
KnieHToM mpoueaypv nocuneHoi aBTeHTMQiKauji. baHk Mae NpaBo CaMOCTIMHO BU3HA4aTU Ta 3aCTOCOBYBaTWU 3acobu
nocuneHoi aBTeHTUdikalii KnieHta, siki BBaxxae AOUINbHMMU Ta HeoOXigHMMK Onsi 3abe3neyeHHst HaneXxHoro piBHA
Oe3neku, 3 ypaxyBaHHaM Tuny KnieHTa, xapakrepy onepaui Ta BMmMor 3akoHO4aBCTBa.
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3ropa Knienta Ha [doctyn go PaxyHky KnieHTa Ta/abo moBigOMNeHHs Npo BiOKNWKaHHA BKasaHol 3roau KnieHTa Ha
Hoctyn go PaxyHky KnieHTa MoxyTb 6yTn oTpumaHi baHkom Big KnieHTa yepes BignosigHoro CTopoHHboro Hagasava
MnaTixHUx MNocnyr/Hapasaya Mocnyr Bigkputoro BaHkiHry, Skuin Mae AOroBipHi BiAHOCUHM 3 KNiEHTOM (3a HasiBHOCTI
TEXHIYHOI MOXIMBOCTi BaHky).

5.2.7.4. baHk He Hece BignoBiganebHocTi 3a Aii CTopoHHix Hagasauis MNnatixHux Mocnyr/Hagasauis MNocnyr Bigkputoro
BaHkiHry, aki otpumanu Joctyn go PaxyHky KnieHTa Ha nigctasi HagaHol KnieHTom 3roam, sikwio baHk gisie BignosigHO
0o 3akoHodaBcTBa.

5.2.7.5. KnieHT 3060B’s13aHUIN 3a0e3nevnTi KOHMIAEHUINHICTb AaHMX MOCUIEHOI aBTEHTUIKALIT Ta He nepegaBaTtu ixX
TpeTim ocobam. Y pasi BTpath abo koMmnpoMeTaLii Takux gaHux KnieHT 3060B’A3aHuin HeranHo noBigoMnTy baHk.

5.2.7.6. Y pasi BUsSBNEHHsS1 HECaHKLIIOHOBaHOro AOCTYNy A0 paxyHKy abo nigo3pinoi akTuBHOCTI 3 60Ky TpeTix ocib, baHk
Ma€e NpaBo TMMYACOBO MPU3YNWHUTW AOCTYN A0 nocnyru Bigkputoro baHkiHry.

5.2.7.7. MignucaHHam 3aaBu Npo HagaHHA 6aHkiBCcbknx nocnyr/Kacosoro [dokymeHTy, KnieHT Hagae nosein baHky Ha
po3kpuTTS iHdbopmauii Hagasauy lMocnyr Bigkputoro BaHkiHry wogo KnieHta, o MicTUTb GaHKIBCbKY TaEMHWLIO,
KOMEpLiMHY TAEMHMILIIO, TAEMHUILIIO HaAaBaya NnaTiXkHUX NOCNyr, TAEMHULIO (PiHAHCOBOIrO MOHITOPUHTY Ta HAZA€e 3roay
Ha 0bpobKy Ta nepeaady nepcoHanbHux gaHux KnieHta HapgaBauy lMocnyr Bigkputoro bBaHkiHry B pamkax HagaHHs
nocnyrn «Bigkputum BaHKiHr» Ta B Mexax, BM3HA4YeHuWx 3aKOHOO4ABCTBOM, MPO LIO 3a3HAYEeHO TaKOoX po3ginamu
«KoHdigeHuinHicTb.baHkiBcbka TaeMHUUA» Ta «3axucT NepcoHanbHux OaHnx» orosopy.

5.3. BAHKIBCBKA MOCINYIA «PECYIIAPHI MNATEXI».

B ubomy nyHkmi 5.3. [Joezosopy nid baHkiecbkoro Nocyzoro
cnid posymimu baHkiecbky Nocnyey « PEIMYJIAPHI TMTTATEX»

5.3.1. Ha nigctasi 3asBu npo norogxeHHs ymoB HagaHHs BaHkiBcbkoi nocnyrn «PerynsapHi Mnatexi» KnieHT gopyyae
Ta Hagae 3rogy baHKy caMOCTiiHO 3 BM3HA4YeHOW MNEpPIOAMYHICTIO 34iMCHIOBaTW NNnaTtikHi onepauii Wwogo cnnatu
PerynsapHux lMNnaTtexiB (9k uen TepmiH Bu3HadveHo B nn.5.3.3. uboro [orosopy) 3 [MoToyHoro PaxyHky KnieHTa,
BKa3aHoro y 3asiBi Npo NorompkeHHs yMOB HagaHHs 6aHkiBCcbkoi nocnyrm «PerynspHi Mnatexi».

5.3.2.KoxHa 3asBa npo NoromkeHHs YMOB HaAaHHs GaHkiBCbkOi nocnyrn «PerynspHi MnaTtexi» yknagaetbca MK
BaHkom Ta KnieHTom y naneposiii popmi, noBuHHa ByTu nignucaHa ynoBHOBaXeHMMMW npeacTaBHUKkamu CTOpiH Ta
ckpinneHa Bigbutkamu nedyatok CTOpiH (3a HAasiBHOCTI).

3asBa Npo NorokeHHsA YMOB HagaHHsA BaHKIBCbKOI mocnyrn « PerynsapHi [Nnatexi» moxe yknagatucs sk LWoA0 KOXHOTo
MoToyHoro PaxyHky KnieHTa okpemo, Tak i ogHOYacHO Wwofo Aekinbkox abo Bcix MoToyHmx PaxyHkiB KnieHTa. Mpu
ubomy, baHkiBcbka lMocnyra HagaeTbcs BUKMOYHO wWoao MotodHoro(-ux) PaxyHky(-iB) KnieHTa, Wwo 3asHayeHui(-i) y
3asaBi Npo NorogXeHHs yMoB HadaHHsA 6aHkiBCbKOi nocnyrn «PerynapHi MNnaTtexi».

5.3.3. PerynspHum nnatexem € nnaTikHa onepauis woao nepekasdy KnieHToM KOLWTIB 3 BU3HAYEHO MepioauYHICTIO
(pa3 Ha TWKAeHb, pas Ha MiCsLb TOLLO) Y NEBHINA CyMi 3 OAHUM | TUM Xe NPU3HAYEeHHSIM NraTexy Ta OAHOMY i TOMY X
oTpumyBaudy (BuLLe Ta Hagani — «PerynapHun Mnatix»).

PerynsipHi lNMnatexi € nnaTtikHUMK onepawisiMu, L0 NOB’A3aHi Mk COO0 CMiNbHUMK O3HAKaMU.

MnaTtexHi onepadii, aki He BigNOBigalOTb 3a3HaYEHUM BULLLE Y LIbOMY MYHKTI BUMoram, He € PerynapHumun Nnatexamu.

5.3.4. baHk BuKoHye PeryndapHi lNnaTtexi Wwnsaxom cnucaHHs (nepepaxyBaHHSA, nepekasy) kowTiB 3 NMNoTo4YHoro PaxyHky
KnieHTa Ta iX 3apaxyBaHHSA/nepepaxyBaHHs Ha paxyHOK(ku) oTpumyBada(is), 3rigHO 3 rpadikom nnatexis, LLO
3a3HadeHun y 3asBi Npo NOrogKeHHs YMOB HafaHHs 6aHkiBcbKoi nocnyrmn «PerynspHi Mnatexi» (Hagani — «Fpadik
MnatexiBy).

Mpu ubomy, baxk Hagae baHkiBcbky Mocnyry Ta BukoHye PerynsipHi lNMnaTexi 3rigHo 3 ymoBamu yknageHoi CTopoHamu
3asBM NpoO NOroAXeHHs yMOB HagaHHA 6aHkiBcbkoi nocrnyrn «PerynspHi lMnaTtexi» nouynHawumM 3 HaACTYMHOro
BaHkiBcbkoro [1Hs 3 gatu yknagaHHs CTopoHamu BignoBigHOI 3asBu Npo NOrokeHHst yMOB HagaHHSA GaHKiBCbKOT
nocnyrn «PerynsapHi MNnatexi».

5.3.5. PerynspHi Nnatexi BukoHytoTbca baHkoM Ha nigctasi opopmneHnx baHkom nnaTixkHUX IHCTPYKLUinA. MMpu LboMy,
cymn PerynapHux MNnatexiB Ta Bcsa iHWa iHopMauis, ska HeobxigHa baHky ons BukoHaHHs PerynspHoro Mnartexy
(HaMmeHyBaHHs1 OTpUMYyBay4a, Moro iaeHTUdIKaLinHUA Kod, HOMepP paxyHKy oTpMMyBaya, HanmeHyBaHHst Ta MOO GaHky
OTpuMyBa4a, NpmMsHayeHHs nnatexy, a Takox [padik NnaTexis) noromkyetbca CTopoHamn y 3asBi NPo NOrog>KeHHA
YMOB HaflaHHs1 6aHKiBCbKOi nocnyrm «PerynsipHi MNnatexi».

BignosiganbHiCcTb 3a NpaBurbHE 3a3HayYeHHs AaHMX, BKa3aHux y 3asBi Npo MOrofKeHHs yMOB HafaHHS GaHKiBCbKOi
nocnyru «PerynspHi Nnatexi», Hece KnieHT.

5.3.6. LLUnsaxom nignucanHs 3asBu Npo MNOrof)KeHHS YMOB HadaHHsA OaHKiBCbkoi nocnyrn «PerynsipHi MNMnatexi» KnieHT
Hagae baHky CBOHO OAHO3Ha4YHy 3rogy Ha BMKOHaHHSA BaHkoM KoXHOro Ta BCix PerynapHux Nnatexis B Nopsaky Ta Ha
ymoBax, nepegbaveHux umm [Jorosopom Ta 3asgBO0 MPO NOroJKEHHs YMOB HagaHHs 6aHKiBCbKOi nocnyrm «PerynsapHi
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MnaTexi». 3 MOMeHTy yknagaHHs CTopoHamu 3asiBM NPo NOroKeHHs yMOB HadaHHSA GaHKiBCbKOi nocnyru «PerynspHi
Mnatexi» Bci PerynapHi MNnaTexi BBaxatoTbcsa akLentoBaHMMU KnieHTOM.

Onsa sigknukaHHsa KnieHTom 3roam Ha BUKOHaHHA PerynapHux MNnatexis KnieHT noBMHEH 0O HACTaHHSA 4aTU BUKOHAHHS
yeprosoro PerynspHoro MNnatexy HagaTu ao baHky B naneposin dopmi 3asiBy npo BigMoBY Bif 6aHKIBCbKOT nocnyrm
«PerynsapHi lNMnatexi», nignucaHy ynoBHoBaxkeHO0 ocoboto KnieHTa.

5.3.7. MNMpoTtarom baHkiBcbkoro [Hs gatu BukoHaHHS PerynapHoro Mnatexy 3rigHo 3 Mpadikom Mnatexis baHk y yab-
KM Yac (Ha po3cyd baHky) nepeBipsie HasiBHICTb kowTiB Ha NMoTo4yHoMy PaxyHky KnieHTa y cymi, Lo € HeobXxigHow
05 BUKOHaHHSA BignosigHoro PerynsapHoro Mnatexy.

Mpyn LbOMY, SKLLO HA MOMEHT nepeBipkM BaHKoM HasiBHOCTI KOLWWITIB Ha MoTouHoMy PaxyHKy KnieHTa (sik BKazaHo BuLLe
Y LbOMY MYHKTI) CyMW, HeobXiaHOi Ansi BUKOHaHHA PerynspHoro Nnatexy, Ha lNMNoTtoyHomy PaxyHky KnieHTa He ©yno, To
BBaXKa€eTbCH, WO Ha AaTy BUKOHaAHHA PerynspHoro Nnatexy signosigHo o Mpadiky MNMnaTtexis kowTn Ha NoToyHOMY
PaxyHky KnieHta Oynm BigcyTHi abo ix 6yno HepocTaTHbO ANs BUKOHaHHA baHkom PerynsapHoro [lMnatexy y
BigNoBigHOCTI A0 yMOB Lboro [loroBopy Ta 3asiBU Npo MOroAXeHHs1 YMOB HafaHHsA GaHKiBCbKOi nocnyru «PerynspHi
MnaTexi».

Y pasi BigcyTHOCTi kowTiB Ha lMoToyHoMy PaxyHky KnieHTa y o6cs3i, gocTaTHbOMY Ans BUKOHAHHA PerynspHoro
Mnatexy 3rigHo 3 padikom MNnaTexis, ymoBamu Lboro [loroBopy Ta 3asiBu Npo NoroaeHHs1 yMoB HaAaHHs1 6aHKiBCbKOI
nocnyrm «PerynsapHi MNnatexi» (nopyweHHA KnieHTOM CTPOKIB NnepepaxyBaHHS Towwo), baHk He Hece BignoBigansHOCTI
3a HeBUKOHaHHA PerynsapHoro MNnaTtexy.

5.3.8. Y pasi BigcyTHOCTi abo HegocTaTHOCTI Ha AaTy BMKOHaHHSA baHkom PerynspHoro lNMnatexy Ha [loTovyHOMy
PaxyHky KnieHTa kowwTiB y 06cs3i, JocTaTHboMY Ans npoBeAeHHss baHkom PerynsipHux [NnaTtexis B NOBHi CyMi 3rigHO
3 padhikom lMnatexis, baHk Mae npaBo (NpoTe He 3060B’A3aHHA) Ha BNacHWi po3cyn BUKOHaTW PerynspHi MNnartexi
YaCTKOBO B MeXaX HasiBHMX Ha [MoToyHoMy PaxyHky KnieHta kowrTiB. Npu ubomy, baHk He Hece BignoBiganbHOCTI 3a
HeBUKOHaHHA PerynapHux Nnatexis B NoBHin cymi. baHk He BigcniakoBye noganbLlunii ctTaTtyc 3a3HadveHnx PerynapHumx
MnaTexiB Ta He NPOBOANTL BUKOHAHHA PerynapHux [Nnatexis y iHWY gaTy y pasi HagxomkeHHs Ha MoTovHun PaxyHok
KnieHTa kowTiB, JOCTaTHIX Ans BUKOHaHHA PerynsapHux NnaTtexis B noBHin cymi 3rigHo 3 [pacpikom lMnatexis (3
ypaxyBaHHaM ocobnusocTen, 3a3HadyerHmx y n. 5.3.8.1., n. 5.3.8.2. Ta n.5.3.8.3. JJorosopy).

5.3.8.1. Axwo 3rigHo 3 ymoBamu 3asiBu Npo NOrogKeHHs yMOB HagaHHs 6aHkiBcbkoi nocnyrn «PerynspHi Mnatexi»
BaHk BukoHye oguH PerynapHun lNnaTik 3 neBHOI NEPiogUYHICTIO, TO Takmn PerynsapHuii MNnatix BUKOHyeTbCS BaHkom
TifbKM B NOBHIN CyMi 3a HasiBHOCTI Ha [NoToyHoMy PaxyHky KnieHTa goctaTHbOT cymu KowTiB. [pu ubomy, BaHk He Hece
BiANOBiIAANbLHOCTI 3a HEBUKOHAHHS Takoro PerynspHoro Nnartexy.

5.3.8.2. Axwo 3rigHo 3 ymoBamu 3asBu Npo NOrofKeHHs yMOB HagaHHs GaHKiBCbkoi nmocnyrn «PerynsapHi MNnarexi»
BaHk BMKOHYye cTaHgapTHi PerynsapHi MnaTtexi, To Npu BigcyTHOCTI abo HeJocTaTHOCTI KOWTiB Ha MNMoToYHOMY PaxyHkKy
KnieHTa Ha gaTy BukoHaHHs PerynapHoro NnaTexy, baHk 3gincHioe aii, onucani B nn. 5.3.8. Ta 5.3.8.1. JoroBopy Ta He
BiACNIOAKOBYE nofanbluMin cTatyc 3asHadveHoro PerynapHoro [natexy Ta He NpoBOAWTL BUKOHaHHA PerynspHoro
Mnatexy y iHWY AaTy y pasi HaaxomKeHHsA Ha NMoToyHnn PaxyHok KriieHTa KowTiB, 4OCTaTHIX A58 BUKOHAHHS Takoro
PerynsapHoro MNnatexy.

5.3.8.3. Akwo 3rigHo 3 ymoBamu 3asiBu Npo NOrogKeHHs yMOB HagaHHs 6aHkiBcbkoi nocnyrn «PerynspHi Mnatexi»
BaHk BukoHye PerynspHi lNnaTtexi 3 NpogoBXeHUM CTPOKOM Aii, TO Npw BigCYyTHOCTI abo HeJOCTaTHOCTI KOLWITIB Ha
MotouyHomy PaxyHky KnieHTa, BaHk MoXe npoaoBXWUTWU BUKOHaHHA PerynspHoro lNMnatexy Ha [oOaTkoBWUIA CTPOK,
BkasaHun y padiky MNnatexiB. Y pasi HeHagXOMKEHHs KOLITIB y 00cA3i, 4OCTaTHbOMY [ANs BUKOHAHHSA PerynspHoro
lMnaTexy NpoTArom Takoro AoAaTKoBOro CTPOKY, BkasaHoro y padiky Nnatexis, baHk He Hece BignoBiganbHOCTI 3a
HeBuKoHaHHSA PerynapHoro MNnaTtexy. baHk He BigcnigkoBye nofanbluni cTaTyc 3a3HadyeHoro PerynapHoro Mnatexy
Ta He NpoBOAUTb BUKOHaHHSA PerynsapHoro MNnatexy y iHWwy gaty y pasi HagxogkeHHs Ha NMoTouHunin PaxyHok KnieHTta
KOLUTIB, OCTaTHIX ANSA BUKOHaHHSA Takoro PerynsipHoro MNMnaTtexy.

5.3.9. Yci PerynspHi MNnatexi 3a umMm [1oroBopom BUKOHYIOTLCS B A€Hb BUKOHAHHS Takux PerynapHux MNnatexis 3rigHo
3 Npacpikom lMnaTexis, npotarom baHkiBcbkoro OHs y BignosigHocTi 3 n. 5.3.7. [JoroBopy, SKWO iHWWA NOPSAOK He
BCTAHOBIIEHO BHYTPILWHIMU JOoKyMeHTamu BaHky. Npu LboMy, He3BaXxaroun Ha iHLWi yMOBW, 3a3HayeHi B LiboMy [lorosopi,
y pasi HagxomxeHHs Ao baHky Big KnieHTa Ha gaTy BMKOHaHHA PerynspHoro lNnatexy 3rigHo 3 ymosamu [loroBopy
HLIMX NNaThKHMX IHCTPYKUin KnienTa, KnieHT unm ynoBHoBaxye baHk camocTiviHo, Ha po3scya BaHky (Ta 3 ypaxyBaHHSAM
BMMOr 3aKOHOAABCTBa), BU3HAYaTW YeproBiCTb BUKOHAHHA Takux PeryndpHux lnatexiB i Takmx iHWMX NAaTKHUX
iHCTpyKUin KnieHTa.

5.3.9.1. 3 ypaxyBaHHsAM HaBegeHoro y . 5.3.9. uboro [[orosopy, BaHk He Hece BignoBiganeHOCTI 3a:

5.3.9.1.1. HeBUKOHaHHA PeryngapHoro Nnatexy, SKWo y pe3ynbTaTi BUKOHaHHA BaHKoM iHLWMX NNaTiKHUX IHCTPYKLUIR,
Wwo Hagivwnu Big KnieHta/oTpumyBadiB/obTsKyBadiB/CcTAryBadiB, Ha AaTy BUKOHaHHA Takoro PerynsapHoro Mnatexy
Ta/abo BMKOHaHHSA BaHkom Bumor 3akoHOLABCTBA MPO YEproBiCTb BMKOHAHHA MNNAaThKHMX ornepawii, KowTiB Ha
MoTo4yHOMy PaxyHKy He BUCTa4uMro Ans BUKOHaHHs Takoro PerynsapHoro MNnartexy, abo

5.3.9.1.2. HEBMKOHaHHSA iHWNX NAATDKHUX IHCTPYKUIiK, WO Hagiiwnu Big KnieHTa Ha gaTy BUKOHaHHA PerynapHoro
Mnatexy, sKwo y pesynbraTti BUKOHAHHA BbaHkom BignoeigHoro PerynsipHoro lNMnatexy Tta/abo BMKOHaHHS BaHkoMm
BMMOT 3akoHO4ABCTBA NPO YEProBiCTb BUKOHAHHSA NIaTiXKHUX onepadii, KowTiB Ha MNMoTo4YHoMy PaxyHKy He BUCTauunno
05151 BUKOHAHHA TakUX NAAaTPKHUX iIHCTPYKLIN.

5.3.10. ¥ pasi HeobxigHOCTi BHECEHHS 3MiH LLOAO NOPSAAKY BUKOHaHHS PerynsapHux MNnatexis (cym Ta/abo peksisuTis
Ans nepepaxyBaHHs PerynapHux MNMnatexis Towo), CTOpoHU yknagawTb HoBy 3asiBy NPO NOrogXeHHs YMOB HadaHHS
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OaHkiBcbkoi nocnyrn «PerynsapHi [naTtexi» B nopsiaky, nepegbaveHomy uum posginom [orosopy. baHk Hapae
BaHkiBcbKy Mocnyry 3rigHO YMOB OCTaHHbOI yknageHoi CTopoHamu 3asBu NpPo NOroKeHHA YMOB HafaHHs 6aHKIBCbKOT
nocnyru «PerynspHi MNnaTtexi» wono signosigHoro NotoyHoro PaxyHky KnieHTta.

5.3.11. baHk He Hece BignoBiganbHICTb 3a BUKOHaHHSA PerynapHux Mnatexis 3rigHo 3 ymosamu [loroBopy Ta 3assu npo
NnoroaXXeHHs yMOB HadaHHsi GaHkiBCbKoi nocnyrn «PerynapHi MNnaTexi», akwo aktuyHo aaHi, HaBedeHi y 3asBi npo
NorokeHHs1 yMOB HadaHHsA 6aHkiBCbKoT nocnyrn « PerynsapHi MNnaTexi» amiHunuce, ane CTOpoHu He yknanu HoBy 3asBy
Npo NMOropKEHHS YMOB HadaHHsi 6aHKiBCbKOT nocnyrn «PerynsipHi MNnaTtexi».

5.3.12. lUnsaxom yknageHHs 3asBu Npo NOrogkeHHA yMOB HagaHHs 0aHKiBCbKoi nocnyrmn «PerynsapHi Mnatexi» KnieHT
NigTBEPOXKYE, L0 NOPSIAOK BUKOHAHHA PerynsapHux MNnatexis 3 MNoTovyHoro PaxyHKy KnieHTa, sik BiH onncanuni y 3asBi
Nnpo MNOroKeHHst YMOB HafaHHs OaHkiBcbkoi nocnyrn «Perynsapri lNnatexi» Ta ubomy [Oropopi, MOMy LINKOM
3pO3yMinui Ta, WO BiH 6e33acTepekHO NOro4KyeTbCs 3 HUM Ta He Byae BucyBaTu 4o baHky )XogHUX NpeTeHsil, No30BiB
y 3B’AA3Ky 3 HagaHHaM Ta/abo HeHagaHHsaM BbaHkom BaHkiBcbkoi Nocnyrn y nopsaaky, nepenbaveHomy 3asBoro npo
NnoroaXeHHs1 yMoB HagaHHsA H6aHkiBCcbkol nocnyrn «PerynsapHi Mnatexi» Ta umm JoroBopom.

5.3.13. KnieHT Mae npaBo B Oyab-sKnii MOMEHT BiAMOBUTUCS Bif OTPUMaHHS BaHkiBcbkoi [Nocnyru LWnsaxom nogaHHs oo
BaHky B naneposin dopmi BignosigHoi 3aasu npo BigMoBy Bia 6aHkiBCbKOT nocnyrn «PerynapHi MNnaTexi», nignucaHoi
YNOBHOBaXeHO ocoboto KnieHTa.

5.3.14. HapaHHsa BaHkiBcbKoi [locnyrn aBToOMaTMYHO NPUMNMHAETBCA Y BUNaAKy 3akputTa NoTodyHoro PaxyHky KnieHTa
woao sikoro Hagaeanacsa badkiBcbka [Mocnyra Ta/abo y Bunagky posipBaHHA [oroBopy/MPUNUHEHHSI CTPOKY Ail
[oroBopy, a Takox B iHWKX BUNagkax, nepegbadyeHmx uum [JJorosopom.

5.4. BAHKIBCbKA NOCNYTrA «HAPAXYBAHHA TA CMNATA MNMPOLIEHTIB HA 3AJNTULLOK KOLLTIB HA
NMNOTOYHOMY PAXYHKY».

TepmiHM Ta NOHATTA B UbOMy NyHKTI 5.4. [loroBopy MalOTb HAaCTYMHi 3HaYEHHSA:

[ata BanroTtyBaHHA — gaTta 3apaxyBaHHS POLLOBMX KOLWTIB Ha BignosigHuin [NoTtoyHnn PaxyHok abo aata nepekasy
rpowwoBmx KowTiB 3 BignosigHoro llotoyHoro PaxyHky, ska Bu3HavaeTbcs bavkom B OnepadinHin Cuctemi, Ta
noymMHalouM 3 Ko Ha Byab-aKy cymy, 3apaxoBaHy Ha BignosigHun lMoTouyHui PaxyHok abo mepekasaHy 3 Takoro
MoToyHoro PaxyHky, BaHk noumHae abo npunuHse HapaxoByBaTW npoueHTM Ha 3anuwok KowTiB Ha ymoBax,
BM3HAYeHVX y UboMy NyHKTi 5.4. [loroBopy Ta BianoBigHin 3assi Npo yMOBM HapaxyBaHHSA NPOLEHTIB Ha 3aNULLOK KOLUTIB
(3 ypaxyBaHHaM nn. 5.4.4. uboro [Jorosopy).

YaockoHaneHumn EN — BxunBaeTbCsa y 3HaYeHHi, WO HagaHe nomy y n. 5.2 usoro [Jorosopy.

KBanicdikoBaHum EIN - BX1BaeTbCA y 3HAaYeHHI, WO HagaHe oMy y n. 5.1 uporo Jorosopy.

3anuwok KowTiB — LoAeHHUA (haKTUYHUI 3annLLOK KOWTIB Ha MNoTovyHoMy PaxyHky KnieHTa, Ha kM HapaxoByTbCs
npoLeHTU 3 ypaxyBaHHAM [aTtu BantoTyBaHHS 3rigHoO 3 ymoBamu Lboro n. 5.4 [orosopy.

InauBiayanbHi NMpoueHTHi CTaBku — NpoueHTHI CTaBkK, 3a AKMMU HApPaxoBYIOTbCHA NPOLLEHTU Ha 3anuwwok KowTiB Ha
lMoTo4yHoMy PaxyHKy Ta po3Mmipu sIKUX MOromxyrtbcss Mk BaHkom Ta KnieHTOM B iHAMBIAyansHOMY MNOPSAKY Yy
BiAMNOBIAHIN 3asBi NPO YMOBW HapaxyBaHHS MPOLIEHTIB Ha 3anMLLIOK KOLUTIB (3 ypaxyBaHHsM nn. 5.4.4. uboro [lorosopy).
OnepauinHa Cuctema — onepadinHa cuctema baHky, 3a LONOMOrow SKol BUKOHYHOTECSA onepadii 3a [Jorosopom.
MNnaBsatoua MNpoueHTHa CTaBKa — TWN NPOLIEHTHOI CTaBKK, 3a SKOK HApaxoBYyHTbCA nNpoueHT Ha 3anuwok KowTis
Ha lNoToyHoMy PaxyHKy 3 ypaxyBaHHaM [datu BanioTyBaHHA, po3mip sKoi norogxyetbcsa CTOpoHamu y BignoBigHIN
3anaBi Npo yMOBM HapaxyBaHHS MPOLEHTIB Ha 3aNULLIOK KOLUTIB Ta Moxe ByTn 3amiHeHui BignoBigHo Ao nn. 5.4.4. yporo
Oorosopy.

Moporosa lNMpoueHTHa CTaBKa — TUMN NPOLEHTHOT CTaBKW, 3a SIKOK HapaxoBYHOTbCA NpoueHTN Ha 3anuwok KowTis Ha
MoTouHoMy PaxyHKy 3 ypaxyBaHHAM [aTu BanoTyBaHHA, po3Mip SIKOi BU3HAYAETBLCS B 3aNEXHOCTI Bif cymun 3anuiuky
KowrTiB Ha Takomy [NoTouHoMy PaxyHky i norogxyetbcsa CTopoHamu y BignoBigHii 3asiBi Npo yMOBW HapaxyBaHHSA
NPOLEHTIB Ha 3amM1LLIOK KOLITIB Ta MOXe OyTun 3MiHeHU BignosigHo fo nn. 5.4.4. uboro Jorosopy.

MoTtoyHnnm PaxyHok — noTovHun paxyHok Knienta y Banky, Ha 3anuwok KowTiB Ha sikomy HapaxoBykTbCH (3
ypaxyBaHHaM [latv BanoTyBaHHS) Ta cnnavyoTeCa NPOLEHTU 3rigHO 3 ymoBaMm Lboro n. 5.4 [loroBopy Ta BignosigHol
3asiBU Npo YMOBU HapaxyBaHHS NPOLIEHTIB Ha 3anuLLIOK KOLWTIB, yknageHoi CTopoHamum.

MpoueHTHa CtaBka — [NnaBatoya lpoueHTHa CTtaBska, Moporoea lMpoueHTHa CtaBka abo dikcoBaHa [lpoueHTHa
CraBka B 3anexHocTi Big norogxeHnx CtopoHamu B 3asBi PO yMOBM HapaxyBaHHA MPOLIEHTIB Ha 3aNULLIOK KOLLTIB
ymoB HagaHHA baHkiBcbkoi Mocnyru.

CtanpapTHi MpoueHTHi CtaBku — lNMpoueHTHI CTaBkK, 3a AKMMKU HAPaxoBYOTbCA NpoLeHTM Ha 3anuwok KowTie Ha
MoTouHoMmy PaxyHky Ta po3amipu sikux poamilteHi Ha OdiuitHomy CanTti baHky Ta B 3aranbHOOOCTYNHUX AM15 KMNIEHTIB
Micusax B ycTaHoBax baHky.

®dikcoBaHa lNpoueHTHa CTaBKa — TN NPOLIEHTHOT CTaBKK, 3a SIKOK HapaxoBYHOTbCA NpoLUeHTN Ha 3anuiwok KowTie Ha
MoTouHoMy PaxyHKy 3 ypaxyBaHHAM [aTtu BantoTyBaHHS, po3Mip sikoi noromaxyetbcs CTopoHamu y BignoBigHin 3aasi
Npo YMOBW HapaxyBaHHSA MPOLIEHTIB Ha 3anuULLIOK KOLWITIB Ta Moxe OyTu 3miHeHMn BignosigHo go nn. 5.4.4. uboro
[oroBopy.

Y ubomy nyHkmi 5.4. [Jozosopy nid mepmiHom «baHkigcbka Nocryza» po3ymiembcsi baHkigcbka locryza
«HAPAXYBAHHA TA ClJIATA NTPOLEHTIB HA SAJTVLLIOK KOLUTIB HA NMOTOYHOMY PAXYHKY»
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5.4.1. 3ATANIbHI YMOBWU HAOAHHSA BAHKIBCbKOI NOCIYIn.

5.4.1.1. baHkiBcbka Mocnyra woao HapaxyBaHHA npoueHTiB Ha 3anuwok KowTis Ha MoTtoyHomy PaxyHky HagaeTbes
BaHkom Ha nigcTasi:

(i) yknageHoi CtopoHamum 3asiBu Npo YMOBW HapaxyBaHHSA NPOLIEHTIB Ha 3anuLwok KowTis, abo

(i) noBigomneHHs BaHky Npo HapaxyBaHHS NPOLIEHTIB Ha 3arMLLIOK KOLUTIB Ta BCTAHOBMEHHSA NPOLEHTHOI CTaBku (Hagani
— «lMNoBigoMneHHA Npo HapaxyBaHHA NMPOLEHTIB»), WO HanpasneHe baHkom Ta norompxkeHe KnieHToM B nopsaky,
nepepbayeHomy LM [loroBopom.

BaHk Ha migcTaBi Ta 3rigHO ymMoB 3asiBU MpO YMOBM HapaxyBaHHS MPOLEHTIB Ha 3anuwwok kowwTie/[MoBigoOMMeHHsS Npo
HapaxyBaHHsI NPOLEHTIB Ta 3 ypaxyBaHHsM nn. 5.4.4. uboro [loroBopy B Nopsiaky, nepenbadeHomMy umm NyHKTom 5.4,
[oroBopy, 34iNCHI0E HapaxyBaHHSA MNpoueHTiB Ha 3anuwok KowTie Ha lMoToyHoMy PaxyHky (3 ypaxyBaHHaM [atu
BantoTtyBaHHs) Ta cnnaty KnieHTy HapaxoBaHUX NPOLEHTIB.

5.4.1.2. baHkiBcbka [Mocnyra wopno HapaxyBaHHS npoueHTiB Ha 3anuwok KowTiB Ha [oToyHoMy PaxyHKy moxe
HaJaBaTuCs K OO0 OAHOrO, TakK i WoJo Aekinbkox abo Beix MNMotouHux PaxyHkis KnieHTta. Homep MNoTtouHoro PaxyHky
KnieHta, Ha 3anuwok KowTiB Ha SKOMYy HapaxoBYKOTbCS NPOLUEHTU 3a UMM [JOoroBopoM, 3a3HavyaeTbCa y BiANOBigHIN
3asiBi Npo YMOBU HapaxyBaHHSI NPOLIEHTIB Ha 3anuLOK KowwTiB/[1oBigOMMNEHHI NPO HapaxyBaHHS NPOLEHTIB.

5.4.1.3. HapganHs bBaHkiBcbkoi llocnyrm wWwogo HapaxyBaHHS npoueHTiB Ha 3anuwok KowTiB Ha BignosigHOMY
lMoToyHOMy PaxyHKy 34iMCHIOETBCA BMKIOYHO MiCns:

- yknageHHs CTtopoHamu 3asiBu Npo YMOBW HapaxyBaHHSA MPOLEHTIB Ha 3anuLwOK KOLWTIB Ha BignosiaHoOMy 1oToyHOMY
PaxyHky B nopsiaky, nepegbadeHomy nn.5.4.2. uporo [JoroBopy; abo

- HanpaBneHHs baHkom KnieHTy MoBigOMNEHHst Mpo HapaxyBaHHS NPOLEHTIB B Nopsaky, nepegdadeHomy nn. 5.4.2.2.
Horoopy. lMNMpn ubomy, 3 MeTol OTpuMaHHA KnieHToM BaHkiBcbkol lMocnyrn Woao KOXHOro OKpemoro [oToYHOro
PaxyHky BaHkom HanpaBnseTbCcsa okpemMe MoBiAOMMEHHsI NPO HapaxyBaHHS NPOLEHTIB.

3MiHa yMOB HapaxyBaHHAM npoueHTiB Ha 3anuwok KowTiB Ha [lMoToyHomy PaxyHky KnieHTa 3aincHoeTbca y
BignosigHocTi Ao nn.5.4.4. uboro [Joroeopy.

KoxHa 3asiBa Npo ymMOBM HapaxyBaHHSA MPOLEHTIB Ha 3anuLOK KOWTIB Ta KoxHe [MoBigOMIEeHHs Npo HapaxyBaHHS
NPOLEHTIB € HEBIA’EMHUMM YacTHamm Lboro [lorosopy.

5.4.1.4. HapaxyBaHHSA npoueHTiB Ha 3anuwok KowrTie Ha MNMoToyHoMy PaxyHKy mMoxe 3fincHioBaTuca 3a PikcoBaHo
MpoueHTHoto CTaBkoto abo Mnaeatoyoto MpoueHTHoto CtaBkoto abo MNoporoeoto MpoueHTHO CTaBKoto.
KoHkpeTHui Tvn, Bua ta poamip MNpoueHTHOI CTaBku, 3a koo baHKkoM HapaxoBylTbCA MNpoLueHTU Ha 3anuwok KowTis
Ha BignosigHoMy [MoToyHoMy PaxyHKy, a Takox cTpok (TepmiH) ail BignosigHoi MNpoueHTHOI CTaBkW, BU3HaYaTbCS
3rigHO 3 ymoBamMu 3asiBM NpPO yMOBW HapaxyBaHHSA MPOLEHTIB Ha 3anuvwok KowTie/[1oBiAOMMAEHHS NPO HapaxyBaHHS
NPOLEHTIB, KpiM BUNagkiB 3MiHM YMOB HapaxyBaHHs npoueHTiB Ha 3anuuwok KowTis Ha MNoToyHomy PaxyHky KnieHTa y
BignosigHocTi Ao nn.5.4.4. usoro florosopy, 3 ypaxyBaHHsIM HacTYyMHOrO:
e [lnaBatoya lNpoueHTHa CTtaBka Ta Noporoea NpoueHTHa CTaska MOXyTb 6yTu Sk CTaHgapTHUMM [poLeHTHUMY
Craskamu, Tak i lHansigyansHumu MNMpoueHTHUMKU CTaskamu;
e O®ikcoBaHa lNpoueHTHa CTaBka Moxe OyTu nuwe IHaMBIAyansHoto MpoueHTHoH CTaBKoL;
e Posamip [lMoporosoi [MpoueHTHOI CTaBkM BU3HaAYaeTbCA B 3anexHocTi Bid cymn 3anuuwky KowTiB Ha
BignosigHomy NoTovyHoMy PaxyHky 3 ypaxyBaHHsAM [aTtu BantoTyBaHHs;

5.4.1.5. MpoueHTn Ha Banuuwok KowrTis Ha MoTouHOMy PaxyHKky HapaxoBytoTbCs baHkom wWoaeHHo, ogHak, y O6yab-
KoMy pasi 3 ypaxyBaHHAM [aTtu BantoTyBaHH4, y BantoTi BignosigHoro MNMotoyHoro PaxyHky Ha cymy 3anuwky KowwTis
Ha BignosigHomy NoTouHOoMy PaxyHKy Ha KiHelb KoxHoro OnepauiiHoro JHs.

[na po3paxyHKy NpoLEHTIB, WO HapaxoByTbcs Ha 3anuwok KowTiB Ha MoTouHoMy PaxyHKy, KinbKicTb OHIB y poui
npunmaeTbea 3a 360 (3a BUHATKOM HacTynHux BantoT: GBP, UAH, BGN — y unx Bunagkax npoueHTn po3paxoByThCA
BMxoaaum 3 365/366 aHiB y poui).

5.4.1.6. MNignucanHam 3asBu Npo HagaHHA GaHkiBCcbkux nocnyr KnieHT migTBepaXye, WO NOPSiAOK HapaxyBaHHS Ta
cnnaTty npoueHTiB Ha 3anuuwok KowTiB Ha [loToyHOMy PaxyHKy, a Takox nopsigok 3miHu lNpoueHTHoi CTaBku, Wwo
HapaxoByeTbCs Ha 3anuwok KowrTiB Ha MNMoToyHoMy PaxyHky Ta Bu3HaveHHs [Jatu BantoTyBaHHS, SK BOHM OnucaHi B
LbOoMy NYHKTi 5.4. [1oroeopy, NOMy LifIKOM 3p03yMini Ta, WO BiH 6e33acTepexHO NOroaXyeTbCS 3 HAMM.

5.4.2. NOPAOOK YKNAOAHHA CTOPOHAMU 3AABU NPO YMOBU HAPAXYBAHHA NMPOLIEHTIB HA 3AJTULLIOK
KOLUTIB. NOPAOOK HAMPABJNEHHA BAHKOM MOBIAOMNEHHA NPO HAPAXYBAHHSA NPOLEHTIB TA KOO
NOroA>KEHHA KNIEHTOM.

5.4.2.1. KoxxHa 3asiBa Npo YMOBW HapaxyBaHHS NPOLIEHTIB Ha 3anu1LLIOK KOLWTIB yKkrnagaeTscs Mk baHkom Ta KnieHTom
B Maneposiin popMi, NigNnncyeTbCsa YNOBHOBaXXeHMMU npeactaBHukamu CTOpiH Ta CKpinnioeTbes nevatkamm CTopiH (3a
HasiBHOCTI).

CTOpOHM UMM NorofaxyrTbes, Wo baHk Mae npaBo Ha BNacHU po3cyf Ta 6e3 NOsICHEHHS OyaAb-AKMX MPUYKNH Takoi ail
BiIMOBUTUN B NOrOKEHHI/HE NPUAHATU 4O BMKOHAHHA nogaHy KnieHTom 3asBy npo yMOBWM HapaxyBaHHS MPOLEHTIB Ha
Banuwok KowTie, Tak camMo K i NPUMUHUTN HapaxyBaHHS npoueHTiB Ha 3anunwok KowTie Ha IMoTo4HOMY PaxyHKy.
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5.4.2.2. BaHK MOXe CaMOCTIHO (B OQHOCTOPOHHLOMY MOPSAAKY) NPUAHATU pilleHHA Npo HaaaHHA KnieHTy baHkiBCbKol
Mocnyrn, npo wo baHk noeigomnse KnieHTa wnsxom HanpasneHHs KnieHTy [oBigoMneHHss nNpo HapaxyBaHHSA
NpoLeHTIB B naneposinn abo enekTpoHHi dopmi (3acobamu Cuctemun KnieHT-bBaHk), nignnucaHoro ynoBHOBaXXeHUMU
ocobamn BaHky.

Y Bunagky HanpaeneHHs baHkom NoBigomMneHHsa Npo HapaxyBaHHS NPOLIEHTIB B NanepoBin oopMi, KnieHT BBaxaeTbcs
nosigomneHum (nonepemkeHuM) Npo novatok HagaHHa baHkom KnieHty bBadkiBebkoi [locnyrm Ha ymoBax,
nepenbavennx umum [oroBopom Ta BignoBigHMM [1OBiAOMMNEHHSM NPO HapaxyBaHHSI MPOLEHTIB, B A€Hb HaMpaBreHHs!
BaHkom BignosigHoro NoBigomMneHHst Npo HapaxyBaHHS NPOLEHTIB Ha agpecy KnieHTa.

Y Bunagky HanpaerneHHsi baHkom [loBigomMneHHs Mpo HapaxyBaHHS MPOLIEHTIB B €MeKTPOHHIN dopmi (3acobamu
Cuctemu KnieHT-baHk), Take NoBigoMNeHHsi Npo HapaxyBaHHS NPOLIEHTIB MoXe OyTu mignucaxe:

(i) i3 3acTocyBaHHaM KeanidikoBaHoro EIN abo YgockoHaneHoro ElN ynoBHoBaxkeHux ocib baHky, abo

(i) 3 BUKOPUCTAHHAM (DaKCUMINIbHOIO BiATBOPEHHS aHasoriB BNacHOPYYHMX MignNuciB yNOBHOBaXeHMX ocid baHky Ta
neyaTkn baHky 3a gonomoroto 3acobiB eneKkTpoOHHOro KOMitoBaHHSA, 3pasku sikMx HaBeaeHo y [opatky Ne7 o uboro
Horosopy. Npu ubomy, 6yab-ake NoBigoMneHHs Npo HapaxyBaHHSA MPOLEHTIB, nianucaHe BaHKOM 3 BUKOPUCTaHHSM
aKCUMINbHOrO BIATBOPEHHSI aHamnoris BMacHOpPYYHMX NiAnuCIB ynoBHOBaXxeHWX ocib baHky Ta nedvaTkm BaHky 3a
[onomoroto 3acobiB eNeKTPOHHOro KONitoBaHHS, 3pa3ku sknx HaseaeHo B [logaTtky Ne7 go uboro [loroBopy, BBaXaeTbCs
TakuMm, LWO BYMHEHe Yy NMCbMOBI dopmi 3rigHo cT. 207 LiusinbHOro kogekcy YkpaiHu. YknagaHHa CTopoHamun 3asaBu
Npo HagaHHs 6aHKIBCbKMX NOCNyr € NMCbMOBOM 3rofotd CTOpPiH NPO BUKOPWUCTAHHSA (PakCUMINbHOrO BiATBOPEHHS
aHanorie BNacHopy4HMX Nignuncie ynoBHOBa)keHUX ocib baHky Ta nevaTtku baHKy 3a gonomoroto 3acobiB eNeKkTPOHHOIo
KonitoBaHHS, 3paskm akux HasegeHo y [loaaTtky Ne7 go uboro [Jorosopy, npu nignucaHHi Big imeHi baHky NosigoMneHHa
Npo HapaxyBaHHS MPOLEHTIB.

Y NoBigoMMeHHi NPo HapaxyBaHHSA NPOLEHTIB 3a3Ha4aloTbCs:

- paTta cknagaHHs NoBigomneHHs Npo HapaxyBaHHS NPOLEHTIB;

- nmocunaHHsa Ha uewn [orosip;

- MOBHe HarMeHyBaHH4A Ta kog EAPIMOY KnieHTa;

- Homep Ta BanoTta [loToyHoro PaxyHky, Ha 3anuwok KowTiB Ha SKOMYy HapaxoBYKTbCH MPOLEHTU Y
BignoBigHOCTI 3 LM [loroBopowm;

- Tun MNMpoueHTHOT CTaBkK, WO 3aCTOCOBYETLCA ANs HapaxyBaHHS npoueHTiB Ha 3anuwok KowTie Ha [NoToyHoMy
PaxyHky (MnaBatoya lNpoueHTHa CtaBka abo [MoporoBa lNpoueHTHa CtaBka abo ®PikcoBaHa [NpoueHTHa
CraBka);

- Bug lNpoueHTHOT CTaBku, LLIO 3aCTOCOBYETLCS ANA HapaxyBaHHA NPoLeHTIB Ha 3anuwok KowTis Ha MNoTo4YHoMy
PaxyHky (IHouBigyanbHa NpoueHTHa CTaBka)

- po3awmip lMNMpoueHTHOT CTaBKky;

- [aTta, 3 KOl HapaxoByKTbCA MNpoueHTM Ha 3anuwok KowTiB Ha ymoBax, 3a3HayeHux Yy BignoBigHOMY
MoBigoMneHHi Npo HapaxyBaHHA MPOLEHTIB;

- TepMmiH (cTpok) aii MNpoueHTHOT CTaBkw.

Bci iHWi ymoBM HapaxyBaHHs npoueHTiB Ha 3anuwok KowTie Ha MoTovyHomy PaxyHky, WwWo He nepegbaveHi BignosigHUM
MoBigoOMNeHHsIM MPO HapaxyBaHHA MPOLEHTIB, BU3HaYaTbCA LM [loroBopom.

KoxHe lNoBigomMneHHsa Npo HapaxyBaHHS NPOLIEHTIB BBaXaeTbCA NOrogkeHnm KnieHTomM y BUNagKky, sko npotarom 1
(ogHoro) baHkiBcbkoro [Ha 3 gatu HanpaeneHHa BaHkom BignosigHoro MoBiAOMNEHHs NPo HapaxyBaHHS NPOLEHTIB
BaHkom He oTpumaHo Big KnieHTa B nanepoBii abo enekTpoHHin (3acobamun Cuctemu KnieHT-BHaky) dopmi 3asBy npo
BiAMOBY Bif HapaxyBaHHsI NPOLEHTIB Ha 3aNMLLOK KOLUTIB, MigNMcaHy yNoBHOBaXeHO ocoboto KnieHTa.

5.4.3. MOPAOOK CMINATU NPOLIEHTIB, HAPAXOBAHUX HA 3ANULLOK KOLLTIB.

5.4.3.1 HapaxoBaHi y BignosigHocTi go nn. 5.4.1.5. uboro [JoroBopy NpoLeHTn crnavyTbca baHkoM LWomica4Ho B
OCTaHHIV KaneHgapHUi AeHb Micsus B MOMEHT 3akpuTTs OnepadinHoro OHs B OnepauiviHii Cuctemi y po3paxyHky 3a
aKkTUYHUIA Nepiod, NPOTAroM SIKOro KOLTK obrikoByBanucsa Ha BignosigHomy [NoToyHoMmy PaxyHKy y BignosigHOMY
Micsaui.

5.4.3.2. KnieHT Mae npaBo 3BepHyTUCHA A0 BbaHKy 3 3asBOK NpO AOCTPOKOBY BUNMaTy MPOLIEHTIB, HApaxoBaHMX Ha
Banuwok KowrTis Ha [NoToyHoMy PaxyHKy, 3a BignosigHUM Micsub. 3asBa Npo OOCTPOKOBY BUNMaTy MPOLEHTIB,
HapaxoBaHux Ha 3anuwok Kowrtie Ha [loToyHomy PaxyHky (Hagani — «3asBa npo [HdoctpokoBy Bunnaty
MpoueHTiB»), CKNagaeTbCa y AOBINbLHIN hopMi Ta nogaeTbes Ao baHky npotarom OnepadinHoro Yacy:

e abo B naneposi hopmi. B ubomy Bunaaky 3asisa npo JoctpokoBy Bunnaty MNMpoueHTiB noBMHHA OyTK nignmucana
ynoBHOBaXXeHuMu ocobamu KrieHTa Ta ckpinneHa nevaTkoto KnieHTta (3a HasiBHOCTI);

e abo B eneKTPOoHHI hopMi WIAXOM HagacunaHHs 3acobamm Cuctemu Knient-baHk. B upomy Bunagky 3assa npo
HoctpokoBy Bunnaty [llpoueHTiB noBuHHa OyTu ckpinneHa YaockoHageHum EIN abo KsanidikoBaHum EI
KnieHTta.

BaHk nepepaxoBye cymy HapaxoBaHux Ha 3anuwok KowTiB npoueHTiB Ha oTouHun PaxyHok KnieHTa npoTtsirom
BaHkiBcbkoro [1Hs, B sikomy 6yno otpumaHo 3assy npo JocTtpokoBy Bunnaty NpoueHTiB, odopmneHy y BignoBigHOCTI
[0 NonoxeHb LbOro NianyHKTY 3a ymoBu, Wwo 3asasy npo JocTtpokosy Bunnaty MNpoueHTiB HagaHo ao baHky npotsirom
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OnepauiiHoro Yacy. 3asiea npo [octpokoBy Bunnaty [lpoueHTiB, wWo HagaHa KnieHTomM nicns 3akiHYeHHs
OnepavuiiHoro Yacy, BukoHyeTbca baHkom HacTynHoro baHkiBcbkoro [H4. INMpu ubomy, CTOpOHM norogmnucs, Lo y
BUMNaZKy OOCTPOKOBOI Bunnatu baHkom npoueHTiB Ha nigctaBu nopgaHoi KnieHtom 3assu npo Ooctpokosy Bunnaty
MpoLeHTiB, Npy HapaxyBaHHI NPOLEHTIB HE BPaxoBYETbLCA hakTU4Ha AaTa Bunnatv baHkom Takux NpoLEeHTIB.
3acmepexeHHsi: KnieHT NoroaxxyeTbCA Ta Jae CBOK 3rofy Ha Te, o baHk He 3060B’a3aHni nepeBipsaTH i, BiANOBIgHO,
He Hece BiAnoBiAanbHOCTI 3a OiACHICTbL NOBHOBaXxeHb 0cobu(ib), wo nignucye(toTb) 3aasy npo JoctpokoBy Bunnaty
MpoueHTiB Big iMeHi KnieHTa. MNignucanHsam 3asBu npo HagaHHs BaHkiBCbkMx nocnyr KnieHT nigTBepa)xye Ta cxBarntoe
Oyab-sky 3asaBy npo [JocTpokoBy Bunnaty lNpoLeHTiB, AKLWO BOHA MiCTUTL BigOUTOK nevaTtkun KnieHTa (3a HasBHOCTI) Ta
nignucuK ynoBHoBaxxeHUx ocib KrieHTa, siki BignosigaloTb 3pa3kam BigbMTka neyatky Ta nianuciB BULLLE3a3HAYEHMX OCi0
Yy KapTkax i3 3paskamu nignucie/lepeniky Pos3nopsgHuki, siki € B HasiBHOCTI y baHky, abo YpockoHaneHnuin
ElM/KeanidikoBanun EN KnieHTa, sakui BM3HaHUA BaHkom cripaBXHiM (aBTeHTUYHMM). KnieHT nigTBepaxye, WO YCi
3aseu npo JocTtpokoBy Bunnaty lNpoueHTiB, HagicnaHi 3acobammn Cuctemmn KnieHT- baHk Ta siki 0ynu BusHaHi baHkom
aBTEHTUYHMMU, KrieHT BBaXXae TakMMmum, LLIO MaKTb CUITy OpuriHany.

5.4.3.3. Y pasi 3akputTs BignosigHoro lNoto4yHoro PaxyHky, npoueHTn Ha 3anuwok KowTie y BantoTi Takoro MNoTto4Horo
PaxyHky 3a BignoBigHWA kaneHgapHUi micsaub 3 ypaxyBaHHaM [Jatu BantoTyBaHHA cnnadytoTbesa B baHkiBCbkuin [deHb,
KU nepeaye AaTi 3akpuTTa BignosigHoro MotoyHoro PaxyHKy, Ta HapaxoBYyOTbCA 3a hakTUYHWIA nepioa 3 [datu
BanioTyBaHHs, 3 9koi baHk nouMHae HapaxyBaHHSA NPOLIEHTIB, Ta 40 OCTaHHbOro baHkiBcbkoro [HA, skun nepeaye aati
cnnaTv NPOLEHTIB 3a BignoBigHWIM KaneHgapHun Micaub. Mpu ubOMy, NPU HapaxyBaHHI NPOLEHTIB HEe BPaxoBYETLbCH
JaTa cnnaTu NPOoLEHTIB Ta AaTa 3akpuTTa BignosigHoro NMotoyHoro PaxyHky.

5.4.3.4. Y pasi npunuHeHHs HapgaHHs/oTpuMaHHsa BaHkiBcbkoi Mocnyru Ta/abo posipBaHHS/MPUNMHEHHS Ail LbOro
HoroBopy, npoueHtTM Ha 3anuwok KowrTiB y BantoTi NoToyHOro PaxyHKy 3a BignoBigHWA KaneHOapHWU Micaub 3
ypaxyBaHHAM [JaTn BanioTyBaHHS HapaxoBylOTbCA 3a dhakTuyHMin nepiog 3 [Jatn BantoTyBaHHS, 3 akoi baHk noynHae
HapaxyBaHHS NPOLEHTIB, Ta A0 OCTaHHbOro baHkiBcbkoro [lHa HagaHHA BaHkiBcbkoi [Nocnyrun Ta/abo aii Jorosopy Ta
cnnavyoTtbes 3rigHo nn.5.4.3.1. HoroBopy abo, y Bunagky nogaHHa KnieHtom 3asiBu npo [doctpokosBy Bunnaty
MpoueHTi., 3rigHo nn. 5.4.3.2. [loroeopy.

5.4.4 MOPAQOK 3MIHW PO3MIPY NMPOLIEHTHOI CTABKMW.

5.4.4.1. lNopsidok 3miHu po3mipy CmaHdapmHoi lIpoyeHmHoi Cmaeku.

5.4.4.1.1. BaHKk Mae NpaBo B OAHOCTOPOHHBOMY MOPSIAKY 3MiHIoBaTU po3mip CtaHaapTHoi NpoueHTHOT CTaBku (B TOMy
yncni, ane He OOMEXYKYUCb, MPUMNMHUTA HapaxyBaHHs MpoueHTiB Ha 3anuwok KowTiB), 3a ymoBM, wo baHk
nonepemxae KnieHTa npo Taki 3MiHM He MeHLWe HiX 3a 7 (ciM) KaneHAapHUX AHIB 00 JaTW 3aCTOCYBaHHA HOBOrO
po3mipy CtaHgapTtHoi [MpoueHTHOT CTaBku i3 3a3HayeHHAM [aTu BCTyny B cuny HoBoro posmipy CtaHaapTHOl
MpoueHTHOT CTasku. MNMpu uboMy, CTOPOHU AOMOBUIUCS, WO BaHK BBaXXaeTbCs TakUM, L0 HANEXHUM YMHOM rnonepeans
KnieHTta npo 3miHy poamipy CtaHgapTHoi lNMpoueHTHoT CTaBky, AKWO BiH nosigomue KnieHTa LWNAXOM PO3MiLLeHHS
iHdopmauii Ha OdpiuinHomy Canti BaHky.

5.4.4.1.2. Y pasi, ko KnieHT He noroaxyeTbes 3 HoBMM po3mipoM CtaHgapTHOI MNMpoueHTHOT CTaBkK, KM 3MIHIOETLCH
srigHo nn. 5.4.4.1.1. uboro [orosopy, KnieHT 3060B’a3aHun Hagatu baHky 3asBy npo BiAMOBY Big HapaxyBaHHS
MPOLEHTIB Ha 3anuLLIOK KOLITIB 4O AaTu BCTyny B cuny HoBoro po3mipy CtaHgapTHoi NMpoueHTHoi CtaBku. B Takomy
Bunagky baHk npunuHsae HapgaHHa BaHkiBebkoi Mocnyru wopno signosigHoro MotodHoro PaxyHky 3 gatv BCTyny B 4it0
HoBoro po3mipy CtaHgapTHol [NpoueHTHOI CTaBku.

5.4.4.1.3. Y pasi oTpumaHHa baHkom Big KnieHTa 3asiBu npo BigMOBY Bif HapaxyBaHHS NPOLEHTIB Ha 3anuLLIOK KOLUTIB
Ak nepegbaveHo nn. 5.4.4.1.2. uboro [loroBopy, npoueHTn Ha 3anuwok KowrTis woao BignosigHoro Moto4Horo PaxyHky
3 ypaxyBaHHAM JaTu BantoTyBaHHS HapaxoByTbCS OO AaTu BCTYNY B cuy HOBOro po3mipy CtaHgapTHoT [poueHTHOI
CrtaBkn (He BKknto4varoum Taky gaty). [oumHatroum 3 gaTu BCTyny B cury Hosoro posmipy CtaHgapTHoi NpoueHTHoT
CraBku npoueHTn Ha 3anuwwok KowTis woao signosigHoro MNMotoyHoro PaxyHKy 3 ypaxyBaHHaM [aTtu BantoTyBaHHS He
HapaxoBYIOTbCS, SKLLO iHWe He nepegbadyeHo iHWnMKn yrogamm Mk baHkom Ta KnieHtom. HapaxoBaHi y BignoBigHOCTI
00 UbOro nignyHkTy [loroBopy nNpoueHTn cnnavytoTecs baHkom y nopsgky, nepeagbayeHomy nn.5.4.3. yporo [Jorosopy.
5.4.4.1.4. Y Bunagky HeHagaHHa KnieHTom oo baHnky 3asBu npo BigMOBY Big HapaxyBaHHSl MPOLEHTIB Ha 3anuLLOK
kowTiB Ak nepegbayeHo nn. 5.4.4.1.2. uboro [loroBopy, BBaXaeTbCs, WO KnieHT NOromxyeTbCs 3 HOBUM PO3MipOM
CraHgapTtHoi MNMpoueHTHOT CTaBku (3MiHEHO BignosigHo 4o nn. 5.4.4.1.1. yboro [loroBopy), Ta NPoUEeHTM Ha 3anuiok
KowrTiB Ha NoTo4yHOMY PaxyHKy HapaxoBylTbCs i cnnavytoTbcs baHkoM i3 3acTocyBaHHAM TakOro HOBOro PO3Mipy
CrtaHpapTtHoi NMpoueHTHOT CTaBky 3 4aTu BCTynNy MOro B cuny.

5.4.4.2. [Nopsidok 3miHU po3mipy IHOueidyanbHoi [TpoyeHmHoi Cmaeku.

5.4.4.2.1. baHk mae npaBo B OOHOCTOPOHHLOMY MOPSAAKY 3MiHOBaTU po3Mip IHAauBIgyanbHOI lNMpoueHTHOT CTaBku,
BM3HAYEHOI y BiOMNOBIgHIA 3asBi NpO YMOBM HapaxyBaHHsl MPOLEHTIB Ha 3anuLoOK KowTiB Ta/abo y BianosigHOMY
MoBigomneHHi Npo HapaxyBaHHSA NPOLIEHTIB (B TOMY YMChi, ane He 0OMeXyunch, NPUNUHUTU HapaxyBaHHS MPOLIEHTIB
Ha 3anuwok KowTiB), Npo wo baHk noeigomnse KnieHTa wnaxom HanpaBneHHs KnieHTy BignNoBigHOro NoBiAOMITEHHS
(Hapani - «MoBigomneHHA npo 3miHy IHAuBiayanbHOI MNpoueHTHOT CTaBKWM») i3 3a3HaYeHHAM gaTn BCTyny B CUMy
HoBOI IHauBigYyanbHoi MNMpoueHTHOT CTaBku (abo aaTtu, 3 akoi npoueHTn Ha 3anuwok KowrTiB Ha MNMoTo4yHoMy PaxyHky He
HapaxoByBaTMMYTbCS), ii po3Mipy (y BUNAZAKY ii HApaxyBaHHSA) Ta TEPMIHY Aii.

Y Bunagky 36inblweHHs IHgueigyaneHoi MpoueHTHOT CtaBkn baHk Mmoxe Hanpaeuth KnieHTy MOBiZOMNEHHST MPO 3MiHY
IHamsigyanbHoi [MpoueHTHOi CTtaBku 6esnocepedHbO B AaTy BCTYMy B cuily HOBOI (36inblieHoi) |HausigyansHol
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MpoueHTHOI CTaBkn abo, Ha po3cya baHky, paHille gaTn BCTyny B Uiy HOBOI (30inbLueHoi) IHamBeigyanbHoi MpoueHTHOT
CraBkn.

Y Bunagky 3MeHweHHs IHaueigyaneHoi [poueHTHOI CTaBku (B TOMY 4WCRi, ane He OBMEeXYuUCb, MPUNUHEHHS
HapaxyBaHHS npoueHTiB Ha 3anuuwok KowTiB) baHk Hanpasnse KnieHTy NosigomneHHs npo 3MmiHy |HAvBigyansHOT
MpoueHTHOI CTaBkn He MeHWe Hix 3a 1 (oanH) BaHkiBCcbkui [leHb 00 4aTh 3aCTOCYBaHHS HOBOMO (3MEHLUEHOrO)
po3mipy IHauBigyanbHoi MpoueHTHOT CTaBku abo A0 AaTu NPUNMHEHHSA HapaxyBaHHS NPOLeHTIB Ha 3anuwok KowTis.
Mpu ubomy, CtopoHu gomosunucs, wo lNoeigomneHHa npo 3MiHy IHamBigyanbHoi NMpoueHTHOT CTaBku BBaXaeTbCs
HaneXXHUM YMHOM HagaHuM KriieHTy, sikLio BoHO HanpaeneHe baHkom KnieHTy B nanepoBii abo enekTpoHHin (3acobamm
Cuctemu KnieHT-bark) dopmi. Y Bunagky HanpaeneHHs bankom NosigomneHHs npo 3MiHy IHamBigyanbHoi MpoueHTHOT
CraBku B nanepogin dopmi, KnieHT BBaXXaeTbCsl NOBiAOMIEHUM (NonepempkeHM) Npo 3MiHy po3Mipy IHaMBigyanbHOT
MpoueHTHOT CTaBkKM B AeHb HanpasneHHs baHkom BignosigHoro MNoBigomneHHs Npo 3MiHy IHAuBIoyanbHOI MNpoueHTHOI
CraBkn Ha agpecy KnieHTa. Y Bunagky HanpaBneHHs baHkom lNoBigoMneHHs npo 3miHy IHaMBigyanbHoi MNpoueHTHoT
CrtaBkn B enekTpoHHin dopmi (3acobamm Cuctemun KnieHT-bBaHk), Take [MoBigoOMNEeHHs1 Npo 3MmiHy IHAMBIAYanbHOT
MpoueHTHOI CTaBkn MOXe ByTu nignucaHe:

(i) i3 sactocyBaHHsaM KeanidikoBaHoro ElN abo YaockoHaneHoro ElN ynoBHoBaxeHux ocib baHky, abo

(ii) 3 BUKOpPUCTaAHHAM PaKCUMINBHOrO BIATBOPEHHS aHanoriB BNacHOPy4HUX MNignuciB ynoBHoBaXxeHux ocid baHky Ta
neyaTkn baHky 3a gonomoroto 3acobiB enekTpoHHOro KOMitoBaHHSA, 3pasku sikMx HaBeaeHo y [opatky Ne7 oo uboro
Oorosopy. MNpu ubomy, byab-ske MNosigoMmneHHs npo 3MiHy IHamBigyanbHoi MNpoueHTHOi CTasku, nignucaHe baHkom 3
BUKOPUCTaHHAM (PakCUMINbHOMO BiATBOPEHHS aHarnoriB BlaCHOPYYHMX NIANNCIB YNOBHOBaXeHWX ocib baHky Ta nevaTku
BaHky 3a gonomoroto 3acobiB eNnekTpOHHOro KONitoBaHHs, 3paskun skMx HaBeaeHo B [logaTtky Ne7 po uboro [orosopy,
BBaXXaETbCS TaKMM, L0 BYMHEHE Yy nuUcbMOBIN dopmi 3rigHo cT. 207 LmBinbHOro kogekcy YkpaiHu. YknagaHHs
CrtopoHamu 3asBu Npo HagaHHA 6aHKIBCbKUX MOCAYT € MMCbMOBOK 3rofoto CTOpiH MPO BMKOPUCTaHHSA hakCUMIinbHOro
BiATBOPEHHS aHanoriB BMacHOpYy4HMX NianuciB ynoBHoOBaXxeHUX ocid baHKy Ta nevatkm baHky 3a gonomoroto 3acobis
€1eKTPOHHOrO KoMitoBaHHS, 3pa3ku skux HaBeaeHo y [loaaTtky Ne7 oo uboro [Jorosopy, npu nignucaHHi Big imeHi baHky
MosigomneHHs nNpo 3miHy IHAMBiayanbHoi NpoueHTHOI CTaBku.

5.4.4.2.2. Y pasi, akwo KnieHT He norogxyerbcs 3 HOBMM po3MipoM IHamsigyansHoOi [NpoueHTHOT CTaBKolo, SKMI
3MiHIOETLCS 3rigHo nn. 5.4.4.2.1. uboro [orosopy, KnieHT 3060B’s3aHui Hagatu BaHky 3asBy npo BigmoBy Bif
HapaxyBaHHS MNPOLEHTIB Ha 3anuWOK KOLWITIB He Mi3Hilue AaTu BCTyny B CWUMY HOBOrO po3Mipy IHAMBIAyanbHOI
MpoueHTHOI CTaBkn, 3a3HayeHoro y signosigHoMy osigomneHHi npo 3miHy IHamBigyansbHoi MpoueHTHOi Ctasku. B
Takomy Bunagky, baHk npunuHse HagaBatu baHkiBcbky Nocnyry wopfo signosigHoro MNMNoTtoyHoro PaxyHKy 3 gatu BCTyny
B AOito HoBoro po3mipy IlHameigyanbHoi lNMpoueHTHOi CTaBku, 3a3HadeHoro y BignosigHOMy [MOBiAOMMNEHHI MPO 3MiHY
IHamBigyanbHoT MNpoueHTHOT CTaBky.

5.4.4.2.3. Y pasi oTpumaHHea baHkom Big KnieHTa 3asBu npo BiAMOBY Bif, HapaxyBaHHS NPOLEHTIB Ha 3anuLLOK KOLWTIB
AK nepenbayeHo nn. 5.4.4.2.2. yporo Joroeopy, npoueHTn Ha 3anuwok KowTiB Ha BignosigHomy NoTtouHoMy PaxyHky
3a BigNoBigHWI KaneHJapHWA Micaub 3 ypaxyBaHHAM [JaTu BantoTyBaHHA HapaxoByKTbCA A0 AaTu BCTyny B cuny
HOBOro po3mipy IHamBigyaneHoi MNpoueHTHOI CTaBkM (He BKITHOYHO). [loynHatoum 3 gatv BCTyny B CUMy HOBOTrO PO3Mipy
IHamBigyanbHoi [MpoueHTHOi CtaBku, npoueHTM Ha Januwok KowrTie Ha BignoeigHomy [loTouyHOMY PaxyHky 3
ypaxyBaHHsM [aTtn BanioTyBaHHs HE HAapaxoBYHOTbCA, SKLLO iHLWE He nepeadayeHo iHWuMKu yrogamu Mk baHkom Ta
KnieHTom. HapaxoBaHi y BignoBigHOCTI A0 LbOro nianyHKTy [loroBopy npoueHTn cnradytoTecss baHkoMm y nopsiaky,
nepenb6ayveHomy nn.5.4.3. ysoro Jorosopy.

5.4.4.2.4. Y Bunagky HeHagaHHs KnieHTom go BaHky 3asiBu npo BiAMOBY Bid HapaxyBaHHS MPOLEHTIB Ha 3anuLloK
KowTiB sk nepefgbadeHo y nn. 5.4.4.2.2. uboro [loroBopy, BBaaeTbCs, WO KrieHT NorogXyerbcs 3 HOBUM PO3MipOM
IHamBigyanbHoi MNpoueHTHOT CTaBkn (3MiHeHUM BignoeigHo Ao nn. 5.4.4.2.1. uboro [loroBopy), Ta noynHaoum 3 gatu
BCTYyNy B Cury HOBOro posmipy lHausigyansHoi lNpoueHTHOT CTtaBku npoueHTn Ha 3anuuwok KowTiB Ha [loToyHOMy
PaxyHKy HapaxoByloTbCsl i cnnayyoTbca baHkoM 3a HOBUM po3Mipom IHamBIgyanebHoi MpoueHTHOT CTaBky, 3a3Ha4YeHM
y BignosigHomy lMosigomneHHi npo 3miHy IHAMBIayanesHoi MNpoueHTHOT CTaBku.

5.4.4.2.5. Akwo He MeHW, Hixx 3a 1 (oavH) baHkiBCbkuin [leHb OO0 3akiHYeHHs TepMiHy (CTPOKy) aii IHauBigyanbHol
MpoueHTHOI CTaBkuK, 3a3Ha4veHoi y BignoBigHi 3asBi MPO YMOBM HapaxyBaHHSA MPOLEHTIB Ha 3anuwoK KowTiB abo y
BignosigHomy NoBigomneHHi Npo HapaxyBaHHS MpoueHTiB abo MosigomneHHi npo 3miHy IHAMBIgyanbHOI MNpoueHTHOI
CraBku, xofHa i3 CTopiH B naneposint abo enekTpoHHin (3acobammu Cuctemn KnieHT-Bank abo 3a 4OMOMOrow iHWnx
noromkeHnx CTopoHammu 3acobiB  3B'A3Ky) oOpMi He noBigoOMUTb iHWY CTOPOHY NP0 Hamip MNPUNUHUTK
HagaHHsA/oTpuMaHHA BaHkiBcbkoi Mocnyrm, TepmiH (cTpok) gii IHausigyaneHoi lMNpoueHTHOi CTaBku, 3a3HayeHoi y
BiANOBIQHIN 3asBi NpPO YMOBM HapaxyBaHHsi MPOLIEHTIB Ha 3anuvuok KowTiB abo BignoeigHoMy [MoBigomneHHi npo
HapaxyBaHHS NpoueHTiB abo BignosigHomy MNoeigomneHHi Npo 3miHy IHanBiayaneHoi MpoueHTHOT CTaBKu, BBAXKAETHCS
NPOAOBXEHMM Ha HEBM3HAYEHU CTPOK Ha TUX Xe YMOBax. Take MpOAOBXEeHHs TepMiHy (CTpoky) ail IHansigyanbHOT
MpoueHTHOI CTaBkK, 3a3Ha4eHoi y BignoBigHin 3assi Npo yMOBM HapaxyBaHHSA MPOLEHTIB Ha 3anuLiok kowTiB abo y
BignoBigHomy lMoBigoOMMeHHi Npo HapaxyBaHHSA NpoueHTIB abo BignosigHOMY NoBigoOMNEHHI Npo 3MiHy IHAMBIQYanbHOT
MpoueHTHOI CTaBkW, He BMMarae yknaaeHHs Oyab-akux okpemux 3asiB, 4OroBopiB abo Oyab-SKUX iHLWMX OOKYMEHTIB
CtopoHamum.

[ns yHUKHEHHs cyMHiBiB, BaHk Mae npaBo 3miHioBaTK po3mip IHamBIgyanbHoi MpoueHTHOT CTaBku, BU3HAYeHOi y Byab-
sakomy lMoBigomneHHi npo aMiHy IHamBigyanbHoi MNpoueHTHOI CTaBkK (B TOMY YMChi, ane He 0OMeXyH4YMCh, NPUMMHUTU
HapaxyBaHHs1 NpoLeHTiB Ha 3anuwok KowrTis), B nopsaaky, nepeabaveHomy nn. 5.4.4.2.1.- 5.4.4.2.4. [loroeopy.
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5.4.4.3. Wnaxom yknagaHHa 3asBu Npo HagaHHA 6aHKiBCbKMX nocnyr CTOPOHM MOrompKylTbCs 3 MOPSIAKOM 3MiHK
MpoueHTHOT CTaBkM sk BiH onucaHuin B nn.5.4.4.1 ta 5.4.4.2. usoro [orosopy 6e3 yknagaHHs CTOpoHamMu OKpemmux
3asB, 4OroBopiB Ta/abo iHWKX AOKYMEHTIB.

CTOpOHM UMM NoroaxyroTees, Wo baHk mae npaBo 3miHoBaTK po3mip NpoueHTHOT CTaBkM B OAHOCTOPOHHBOMY NOPSAAKY
sk nepenbayeHo nn.5.4.4.1 Ta 5.4.4.2. [loroBopy HeobMexeHy KinbKiCTb pasiB Ta 3 Byab-AKOt0 NepiognYHICTIO.

5.4.5. TEPMIH (CTPOK) AOll NPOLEHTHOI CTABKW. NOPAOOK BIOMOBM BI4 OTPUMAHHSA/HAOAHHSA
BAHKIBCbKOI MOCNYIU.

5.4.5.1. TepMiH (cTpok) aii NpoueHTHOT CTaBkn HEOOMEXEHUI, SKLWO iHWe He nepeadayeHo BignoBigHoOK 3asiBO Npo
YMOBW HapaxyBaHHS MPOLIEHTIB Ha 3anuvLIOK KowTiB abo BignoBiaHMM [MOBIAOMMNEHHSIM NPO HapaxyBaHHA MPOLEHTIB
abo BignoeigHUM lNoBigoMneHHAM Npo 3MiHy IHaMBIayanbHoi MNpoueHTHOT CTaBku.

5.4.5.2. bBaHK OCTPOKOBO NPUMNMHSIE HApPaxoBYBaTU NpoLEeHTM Ha 3anuwok KowTie Ha [NoToyHoMy PaxyHky Ta HagaBaTtum
BbaHkiBcbky Nocnyry:

- aBTOMaTWYHO Y BMNaaKy 3akputTta [NoTouHoro PaxyHky, Ha 3anuwok KowTiB Ha AKOMY HapaxoBYOTbCHA NPOLEHTH; abo
- aBTOMAaTW4YHO Y BMNaaky posipsaHHa [JoroBopy/npunuHeHHst CTpoky Ail Jorosopy; abo

- y Oyab-g9kMn MOMEHT 3a iHiuiaTmBoio baHky 3a ymoBuM HanpaBneHHs KnieHTy BignoBigHOro MOBIAOMMEHHS Npo
NPUNUHEHHS1 HagaHHA BaHkiBcbkoi MocnyrM He MeHLwe Hix 3a 7 (CiM) kaneHAapHUX AHIB A0 AATW TaKOro NPUMNMHEHHS i3
3a3HaYeHHAM y TaKOMy NOBIAOMIEHHI AaTW NPUNMHEHHSA HaaaHHS BaHkiBcbkoi Mocnyrn Ta HapaxyBaHHSI NPOLEHTIB Ha
Banuvwok KowrTis. lNMosigomneHHsa BbaHky npo npunuHeHHs HagaHHsa BaHkiBcbkoi [Nocnyrn HanpasnsieTbca BaHkom
KnienTy B nanepoBii abo enekTpoHHin (3acobammn Cuctemmn KnieHT-BaHk) dopmi. Y BMNagky HanpaeneHHs BaHkom
NoBIAOMITEHHS NPO NPUNMHEHHS HagaHHA baHkiBcbkoi Nocnyrm B naneposin dopmi, KnieHT BBaXKaeTbCsl NOBIAOMIIEHUM
(monepemkeHMM) Npo NPUNUHEHHSA HagaHHs baHkom BaHkiBcbkoi Mocnyrv B AeHb HanpaBneHHst baHkom BignoBigHoro
NoBIAOMIIEHHS MPO NPUNUHEHHSA HadaHHA BaHkiBcbkoi Mocnyrn Ha agpecy KnieHta. Y Bunagky HanpasneHHs baHkom
MOBILOMITEHHSI MPO MPUNMHEHHS HagaHHA BaHkiBcbkoi MNMocnyrn B enekTpoHHin dopmi (3acobamn Cuctemun KnieHT-
BaHk), Take nosigomneHHs baHky Npo npunuHeHHsA HagaHHA BaHkiscbkol Nocnyrn moxe ByTu nignucaxe:

(i) i3 sacTocyBaHHsaM KeanidikoBaHoro ElN abo YaockoHaneHoro ElN ynosBHoBaxeHux ocib baHky, abo

(i) 3 BUKOpPUCTAHHAM (PaKCUMINBLHOrO BiATBOPEHHS aHanoriB BNaCHOPYYHUX NIANUCIB ynoBHOBaXeHux ocib baHky Ta
neyaTkn baHky 3a gonomoroto 3acobiB eneKkTpOHHOro KOMitoBaHHSA, 3pasku sikMx HaBedeHo y [logatky Ne7 oo uboro
Oorosopy. Mpu ubomy, 6yab-ake nosigomrneHHs baHKy nNpo npunvHeHHs HaganHa BbaHkiBcbkoi [Nocnyru, nignucaHe
BaHkoM 3 BMKOpUCTaHHAM (DaKCMMINbHOrO BiATBOPEHHS aHanoris BNACHOPYYHMX MiANMCIB YNOBHOBaXeHNX ocib BaHky
Ta neyaTtku baHky 3a JONoMOorot 3acobiB eNeKTPOHHOIO KOMitoBaHHS, 3pasku Skux HaBegeHo B [ogatky Ne7 oo uboro
[oroBopy, BBaXXaeTbCs TakMM, LLO BUMHEHE Y NMCbMOBIN dhopMi 3rigHo cT. 207 LiMeinbHOro kogekcy YkpaiHu. YknagaHHs
CrtopoHamu 3asBu Npo HagaHHA 6aHKIBCbKUX MOCAYT € MMCbMOBOK 3rofoto CTOpiH MPO BMKOPMCTaHHSA hakCUMIinbHOro
BiATBOPEHHS aHaroriB BlaCHOPYYHUX NiANUCIB yNOBHOBaxeHUx ocib baHky Ta neyatkn baHky 3a gonomoroto 3acobis
€reKTPOHHOrOo KOMitoBaHHA, 3pa3ku skux HaBedeHo y Joaatky Ne7 oo usoro [JoroBopy, Npu NignucaHHi Big imeHi baHky
NoBiJOMITEHHA NPO NPUNNHEHHSA HaaaHHA BaHkiBcbkol Mocnyru.

Mopanblue HapaxyBaHHs NpoueHTiB Ha 3anuwok KowTis Ha MNMoToyHomy PaxyHky moxe 6yTu norogxeHe CTopoHamu y
nopsgky, nepeabayeHomy umm fjorosopom. [N yHUKHEHHS CYMHIBIB, NOBIAOMMEHHS BaHKy Npo NpMNMHEHHSA HagaHHS
BaHkiBcbkoi [Nocnyrn nepegbayae NnoBHe NpuNMHEHHS HagaHHs BaHkiBcbkoi Mocnyru wopgo MNotoyHoro(-mx) PaxyHky(-
iB), 3a3Ha4YeHoro (-ux) y Takomy noBiJOMIIEHHI, Ta HE CTOCYETbCA BUMNaAkiB 3MiHW po3Mmipis CTaHgapTHOI [NpoueHTHOI
CraBsku Ta/abo IHamsigyanbHoi MNpoueHTHOi CTaBku (B TOMY YMCHi NPUMNUHEHHSA HapaxXyBaHHS NPOLEHTIB Ha 3anuwok
KowrTiB) sk nepegbaveHo nn.5.4.4 uboro dorosopy; abo

- B iHWIKXX BUNagKax, nepegdayeHnx unum [JoroBopom Ta/abo YNHHMM 3aKOHOO4ABCTBOM YKpaiHW.

5.4.5.3. KnieHT mae npaBo B Oyab-sKMIA MOMEHT BiAMOBUTUCA Bif OTpuMaHHA BaHKiBCbKOi [ocnyru LWNsSXoM nogaHHs
0o baHky B naneposin abo enekTpoHHin (3acobamu Cuctemun KnieHt-baHk) dpopmi BignosigHoi 3aseu npo BiamMoBy Bif
HapaxyBaHHS MPOLEHTIB Ha 3aMLLIOK KOLITIB, NignncaHoi ynoBHoBaxeHMMM ocobamm KnienTa.

5.5. BAHKIBCbKA MNOCIYIA «OBEPOPA®T «TOCTUHHUN»».

Bci TepMiHM Ta NOHATTS, WO BXUBAKOTLCS B LbOMY NYHKTI 5.5. [loroBopy Ta He BU3HauyeHi LM [1oroBopoM, BXUBAKOTLCS
y 3Ha4eHHsX, HaBegeHux y lNMpasunax OBepapadTy « OCTUHHUAY.

Y ubomy nyHkmi 5.5. [Joeoeopy nid@ mepmiHom «baHkiecbka lNocnyza» po3ymiembcsi baHkiecbka [Nocryea
«0Osepdpapm «ocmuHHUL»»

5.5.1. baHk Ha nigcTasi Ta 3rigHO yMoB ykrageHoi CtopoHamu 3asBu npo HagaHHs H6aHkiBCbkux nocnyr abo 3asisu npo
3MiHY YMOB KOpPUCTYBaHHS OaHKiBCbKMMK nocnyramy Ta B nopsigky, nepenbadeHomy [Mpasunamu OsepppadTy
«locTuHHMINY, Hagae KnieHTy GaHkiBcbkmin kpeauT OBepapadT y rpusHi, a KnieHT oTpuMye noro ta 3060B’A3yeThbes
nosepTatu BUKOpucTaHy cymy OBepgpadTy, chnnayyBaTu MPOLEHTM, KOMICIi Ta iHWi nnaTexis 3a HagaHuMm
OBepapadTom B NopsaaKy, po3mipi Ta CTpoku, Lo Bu3HadeHi Mpasunamu OsepapadTy « OCTUHHUAY.

5.5.2. baHkiBcbka [Mocnyra Hapaetbcs y poamipi JlimiTy BaHkiBebkoi [locnyru, sikmii Bu3HadeHun y [lpaBunax
OBepapadty «ocTnHHUIY . Ha gaty yknageHHs CTopoHamu BignoBigHoT 3asBu Npo HagaHHSA 6aHKiBCbKMX nocnyr abo
3asiB1 MpO 3MiHY YMOB KOPUCTYBaHHS1 BaHKiBCbkuMM nocnyramm JocTtynHui JlimiT BaHkiBcbKoi [ocnyrn 3a3HavaeTbes y
BigNoBigHin 3asaBi Npo HagaHHst 6aHKIBCbKMX Nocrnyr abo 3assi Npo 3MiHY YMOB KOPUCTYBaHHS GaHKIBCbKMMU NOCyramu.
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5.5.3. 3a kopucTtyBaHHs baHkiBcbkoi [Nocnyroto, baHk HapaxoBye NPoOLIEHTU, siKi pO3paxoByOTbes baHKOM Ha nigcTaBi
CtaHgapTHOro po3mipy NPOLEHTHOI CTaBku, po3Mip Ta NOPSAOoK onnaTtu sknx Bu3HadvatoTbes Npasunamu OBepapadty
«locTnHHMI». Ha MoMeHT yknageHHa CTopoHamu BignoBiaHoi 3assu npo HagaHHA 6aHKiBCbkux nocnyr abo 3asisu npo
3MiHYy YMOB KOPUCTYBaHHA 6aHkiBCbkMMu nocrnyramm CTaHOapTHUA PO3Mip NPOLEHTHOI CTaBKM 3a3Ha4yaeTbCcs Yy
BiANoBiAgHin 3asei Npo HagaHHA BaHKIBCbKMX nocnyr abo 3asaBi Npo 3MiHY YMOB KOPUCTYBaHHsS 6aHKIBCbKUMK NOCyraMmu.
KnieHT Takox cnnadvye BaHky KomiciiHy BuHaropogy, nopsgok HapaxyBaHHS Ta CTPOKW OMNnatu SKOi BU3HaYaeTbCH
Tapudpamn Banky. NoTouyHMn PaxyHOK, WO BUKOPUCTOBYETbCA ANA HagjaHHA BbaHkiBcbkoi [Nocnyru, 3a3HavyaeTbcs y
3anaBi Npo HagaHHs GaHKIBCbKMX nocnyra abo 3asBi Npo 3MiHY YMOB KOPUCTYBaHHSI GaHKiBCbKUMU MOCAyramMm.

5.5.4. MNMignucaHHsam 3asaBuM Npo HagaHHA 6aHKiBCbkMM nonyr Ta/abo 3asBu Npo 3MiHy YMOB KOPUCTYBaHHSA GaHKIBCbKUMMU
nocrniyramu KnieHT niaTBepmkye, Wwo BiH o3HanomneHun 3 lNMpaeunamm OBepapadTy «[OCTUHHUIY», NOTrOAKYETHCS 3
HUMW Ta 3000B’A3YETHCSA HANEXHO Ta HEYXUITbHO BUKOHYBATW CBOiT OOOB’A3KUN, BU3HAYEHI HUMM.

MpaBuna OsepgpadTy «[OCTMHHMIA» € HEBI4'€MHOK YacTUHOW LbOro [oroBopy Ta He nignarawTb 00OATKOBOMY
nignucanHio CTopoHamMu.

6. AEBETYBAHHSA PAXYHKY.

6.1. lUnsaxom nignucaHHa 3aaBum Npo HagaHHs 6aHkiBCbkMx nocnyr KnieHT Hagae BaHky cBoto 6e3BigknuyuHy 3rogy Ha
BMKOHaHHs BaHkom nnatixHux onepauin 3 [lebetyBaHHa PaxyHky ans cnnatu:

(i) cymun BuHaropoawm bawky, wo nignsrae cnnati KnieHTom 3a BUKOHaHI 3rigHo 3 [loroBopoM onepadii Ta HagaHi nocrnyru
y po3mipax, nepegbavennx Tapudamn BaHky,

(i) cymmn Boproeux 3060B’93aHb 3a BaHkiBcbkoto Mocnyroto, nepegbaveHoto n.5.5. [loroBopy;

(iii) cymn HecaHkuioHoBaHoro OepgpadTy,

(iv) cymmn Heyctomku (meHi, wrpadis) 3a nopyweHHAM KnieHTom cBOiX 3000B’A3aHb, HapaxoBaHOi 3rigHO 3 LM
Horosopom Ta/abo Oyab-SKUMU iHLWIMMK OOroBopamu, yknageHumn mik baHkom Ta KnieHTom (B TOMy 4ucri, ane He
BUKIMIOYHO, OyOb-AKMMW KpPeaMTHUMW [OroBopamu, [OroBopamMu Mpo HagaHHA GaHKiBCbKMX MOCNyr, OOroBOpamMu
haKTOpWHry, AOroBopamun NOPyKu TOLLO),

(V) iHWwmx cym, wo nepenbaveHi unm JoroBopom Ta nignsratotb cnnati KnieHtom,

(vi) cymn BnHaropogm baHky, wo nignarae cnnati KnieHtom 3a JoroBopom 3apnnatHoro lNpoekTy Ta Posnoginy KowrTis
(K uen TepmiH Bu3Ha4veHo B n.5.2. [loroBopy), 3aranbHOi CyMu KOWTIB 3rigHO 3BedeHoi BigomocTi (9K uen TepmiH
BM3HayeHo B n.5.2. [loroBopy) Ans noganbLIoro 3apaxyBaHHS BUMNNAT Ha KApPTKOBI paxyHku AepxaTenis 3a [JoroBopom
BapnnatHoro [lpoekty Ta Posnoginy KowrTiB (K uen TepmiH BM3HayeHO B n.5.2. [loroBopy) Ta iHWWX CyM, LLO
nignaratoTe cnnati KnieHtom 3a [Jlorosopom 3apnnatHoro Npoekty Ta Posnoginy KowTis (gk Len TepMiH BU3Ha4YeHo B
n.5.2. lorosopy);

(vii) cymn BnHaropogm BaHky, wo nignarae cnnati KnieHTom 3a BUKOHaHi onepadii Ta HagaHi nocnyru 3a 6yab-skumun
iHLWIMMMW JoroBopamu, yknageHumm mixx baHkom Ta KnieHtom, y po3mipi, nepegbayeHomy TakMMu 4OroBopamu,

(viii) cymmn 3aboproBaHocTi (CTpokoBoOi Ta/abo npocTpodeHoi) KnieHTta 3a umum [JoroBopom Ta/abo 6yab-akumu iHWMMK
poroBopamu, yknageHumun KnieHtom 3 baHkoM (B TOMY 4ucni, ane He BUWKIIOYHO, 33 OyAb-SKMMU KpeauTHUMU
[orosopamu, JOroBopamMm nNpo HagaHHs 6aHKiBCbKMX MOCNyr, A4OroBopamu gakTopuHry, 4OroBopamMu NOPYKU TOLLO), Y
CyMi Takoi 3aboproBaHoCTi.

MepiognyHiCTe Ta CTPOKM cnncaHHs cym BuHaropoau baHky, wo nignarae cnnati KnieHTom 3a BMKOHaHi onepauii Ta
HagaHi nocnyru 3a umm JoroBopoM Ta/abo Byab-skuMun iHWMMK goroBopamu Mk baHkom Ta KnieHTOM (ogHOYacHO 3i
30iiCHEeHHAM onepauii, LLOMICAYHO, LOKBapTanbHO TOLLO0), BCTAHOBMNOETLCA BaHkom camocTinHo.

OTpumyBayem 3a nnaTikHUMK onepadismu 3 [lebeTyBaHHs PaxyHky, wo nepeabayeri n.6.1. Jorosopy, € baxky. Take
HebeTyBaHHA PaxyHKy 34iNCHIOETLCA HA MiACTaBi MNaTiXXHUX IHCTPYKLi BaHky. Mpu LbOMY, MPU BU3HAYEHHI YEProBOCTi
HaaXOKEHHSA NNaTihkHMX IHCTPYKUin 0o BaHky npoTtarom BaHkiBcbkoro [HaA 3aiicHeHHs BaHkom [ebeTyBaHHs PaxyHky,
Taka(i) nnatikHa(i) iIHCTpYKUia(T) BaHKy BBaxaTUMeETbCA(YTbCS) MeplioyeproBoto(MMn) Wwono Ti(iX) HagxooXeHHs 00
BaHky i Tomy, BignoBigHo, nignsrae(toTe) BUKOHaHHIO BaHKOM paHille 3a iHLWi NnaTiKHI IHCTPYKLUIT.

6.2. KnieHT 30060B’'si3aHMIn y Byab-akuin Yyac 3abeanedyBaTi HasiBHICTb Ha MNMoToyHoMy PaxyHky KnieHTa kowTiB y 06csaai,
JocTaTtHbOMY Ans 3gincHeHHs bankom [JebetyBaHHA PaxyHky, nepeg6adveHoro n.6.1. uporo [Jorosopy.

6.3. NMpwu BigcyTHOCTI Ha MNoToyHoMy PaxyHky KnieHTa kowwTiB y po3mipi, HeobxigHoMy Ans cnnaty BuHaropogu baxky
3a HagaHi baHkom nocnyru/BukoHaHi onepadii 3a uum JJoroBopoM y noBHoMmy 06c¢a3i, baHk Hagae KnieHTy BignoBigHuin
NWCT Ha cnnaTty HagaHwx Mnocnyr/BUKOHaHMX onepadin. KnieHT 3000B’A3aHui cnnatutn HeobxigHy Cymy npoTArom
CTPOKy, 3a3Ha4eHOoro y Takomy nucti. HagaHHa BaHkom nucta He no3baense BaHk npaea 3givicHioBaTu [lebeTyBaHHSA
PaxyHky ons cnnatu cym, nepeabadeHmx n.6.1. [JoroBopy, y nopsiaky, nepegbaveHomy n. 6.1. [JoroBopy.

3a nopyLeHHs cTpokiB cnnatu BuHaropoau baHky 3a HagaHi baHkom nocnyru/BukoHaHi onepadii 3a uum [Jorosopowm,
3a3HadeHux y nucti baHky, HagaHomy KnieHTy 3rigHo n. 6.3. Joroeopy, KnieHT 3060B’si3aHuin cnnatut baHky neHiwo y
po3mipi 0,1% Big NpocTpoyeHoi A0 cnnaTn CyMn — 3a KOXKHUI AeHb NPOCTPOYEHHS (Y pasi it HapaxyBaHHA BaHkom).

6.4. LUnsxom nignucaHHsa 3asBu Npo HagaHHA GaHkiBCcbkux nocnyr KnieHT Hagae baHky cBoto 6e3BigknuyHy 3rogy Ha
BUKOHaHHA BaHkom nnaTikHuMx onepauin 3 [ebeTyBaHHsA PaxyHKy gns cnnatu (MOBEpPHEHHS!) CyMW MOMWIIKOBOI,
HeHanexHoi abo HeakUenToBaHOI NaTiKHOI onepauii, wo 6yna 3apaxoBaHa Ha PaxyHok KrnieHTa, Ta HapaxoBaHoOI
3rigHo n.5.1.4.5.5. yboro [loroBopy HeycToWku (neHi), y pasi skwo KnieHT He MoBepHyB CyMy TakOi MOMMIIKOBOI,
HeHanexHoi abo HeakLenToBaHOI MNaTikHOiI onepauii npotarom 3 (Tpbox) podOYMX OHIB 3 MOMEHTY OTPUMaHHS
noBigomieHHsa baHky npo 34iMCHEHHS NOMUITIKOBOI, HEHANEeXHOI abo HeaKLeNnToOBaHOI NNaTiXHOI onepadii.
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OTpumyBayem 3a nnaTikHMMK onepauismn 3 [lebeTyBaHHs PaxyHky, wWwo nepeadadeni n.6.4. [Jorosopy, € baHky. Take
HebeTyBaHHs PaxyHKy 34iNCHIOETLCA Ha NiACTaBi NNATdKHUX IHCTPYKLUiN BaHky.

6.5. Akwo y Bunagky 3aiiCHeHHS1 MOMUINKOBOI, HEHaneXHoi abo HeakLenToBaHOI NNaTikHOT onepalii woao akoi KnieHT
€ HeHanexHuM nnaTHukoMm BaHk Biglwkoaysas KnieHTy cymy Takoi nnaTikHOT onepadii, TO Wsxom nignncaHHa 3assu
npo HagaHHs 6aHkiBcbknx nocnyr KnieHT Hagae BaHky cBot 6e3BigknuyHy 3rofy, MiCns NOBEPHEHHS HEeHanexHuMm
OTpUMyBa4eM CyMu TakOi NMOMUIIKOBOI, HEHaNexXHoi abo HeakuenToBaHOi NNaTiXkHOI onepadii, Ha BUKOHAHHA BaHkom
nnaTixHUX onepauin 3 [lebeTyBaHHA PaxyHKy Ha CyMmy, LLO MOBEPHyTa HEHaneXHUM OTpMMyBayem 3a BiAnoBigHOH
NMOMWIIKOBOIO, HeHanexHow abo HeakUuenToBaHOK nnaTikHOKW onepauieto. OTpumyBayem KOLWTIB 3a NNATiKHUMM
onepauismn 3 [ebeTyBaHHA PaxyHky, wo nepeabaveHi n.6.5. JoroBopy, € baHk.Take [debeTyBaHHs PaxyHKy
3[iNICHIOETLCA Ha NiacTaBi NNATPKHMX IHCTPYKLUiN, opopmrieHnx baHkoM, B Oyab-SKkui Yac 3 MOMEHTY 3apaxyBaHHS Ha
PaxyHok KnieHTa cymun NOMWUNKOBOI, HeHanexHoi abo HeakLenToBaHOI NnaTiXkHOI onepaldii, MOBEPHYTOI HEHANEXHUM
OTPMMYBa4eEM.

6.6. MNpwn BigcyTHocTi Ha lMoToyHomy PaxyHky KnieHTa, Bigkputomy y BanioTi 3060B’a3aHb KnieHTa nepen BaHkowm,
KowWTiB y po3Mipi, HeobxigHOMY Ans BMKOHaHHS BaHkom nnaTbkHux onepauin 3 OebetyBaHHa PaxyHky B nopsaky,
nepepbaveHomy n.6.1, 6.3, 6.4 ta 6.5. yboro Jorosopy, baHk mae npaBo, a KnieHT, wnaxom nignucaHHa 3assu Npo
HagaHHA 6aHkiBcbkux nocnyr KnieHT, Hagae 3rogy baHky BukoHyBaTu nnaTikHi onepauii 3 [JebeTyBaHHA PaxyHky y
iHLWIiN BantoTi HiXX BantoTa 30608’a3aHb KnieHTta nepen baHkom. KnieHT uum Takox gopyyae ta Hagae baHky srogy Ta
BCi HEOOXiQHi MOBHOBaXXeHHS Bif iMeHi Ta 3a paxyHok KnieHTa, a y BunagKy HeobxigHOCTi — Big BNacHOro iMeHi, npote
3a paxyHok KnieHTta, 3gircHioBaTH Kyniento/npoaax/obmiH BantoTu Ha MikGaHKIBCbKOMY BantiOTHOMY PUHKY YKpaiHu 3a
KYypCOM, LLIO BU3HAYAETbCS CaMOCTINHO BaHkom (MpuW LbOMY Takuii Kypc He Moxe ByTun BinbLunMm/MeHLINM Hix oilinHWRi
KypcC rpvBHi OO BignoBigHOI(MX) iHO3eMHOI(1x) BanioTu(BantoT), BcTaHoBneHni HBY +/- 5% y BanioTi 3060B’A3aHb
Knienta nepen baHkom, WO fisB HAa AeHb NPOBEeAEHHS BiANOBIAHOI NnaTikHOI onepadii 3 [ebeTyBaHHA PaxyHky), Ta
6e3 HeobxigHocTi nmogaHHsa KnieHTom Oyab-skMx 3asB, MWCTIB, MOBIAOMMEHb Ta iHWWX [OKYMEHTIB (Hagani —
«KoHBepTauis»). B pasi HeobxigHocTi, BaHk Big iMeHi Ta 3a paxyHok KnieHTa abo Big BnacHOro imeHi, ane 3a paxyHok
KnieHTta, 3gincHioe onnaty Bcix 36opiB / nogaTkis / iHLWKX 3acTocoBHMX A0 KoHBepTalii BuTpaT, B TOMYy Yuncni 36opy oo
MeHcinHoro oHay YkpaiHu, B po3Mipi, BCTAaHOBNEHOMY Ail04YMM 3aKOHO4ABCTBOM YKpaiHW.

OTpumyBayem 3a nnaTikHUMK onepadismu 3 [lebeTyBaHHS PaxyHky, wo nepeabayeri n.6.6. [Jorosopy, € baxky. Take
HebeTtyBaHHsA PaxyHKy 30iMCHIOETBCS Ha MiACTaBi NNATKHMX IHCTPYKLUiN BaHky.

Y BUNagKy BUKOHaHHS BaHkom nnaTikHMX onepauin 3 [lebeTyBaHHA PaxyHKy y BantoTi iHLWIN, HiXX BantoTa 30060B’A3aHb
KnieHTa nepeg baHkom, KnieHT 3060B‘A3aHuii cnnatnty baHky Komicito 3a KyniBnto/npoaax/obmiH iHo3eMHOI BanioTn y
po3mipi, Lo Bu3HayveHu Tapudamn BaHky.

6.7. KnieHT moxe gopyuuTn Ta HagaTtu 3rogy baHky 3gificHioBaTH iHWI NnaTixHi onepauii 3 [lebeTyBaHHsa PaxyHky ans
3abe3nevyeHHs onepaTuMBHOi Ta 6e3nepebivHOi rocnogapcbkoi AisnbHocTi KnieHta, npo wo CTOpoHWM MOXyTb
AomoBUTUCS y BignoBigHiM 3asBi Npo HagaHHA ©GaHKiBCbkMx nocnyr abo 3asBi Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBCbkMMKM nocnyramm abo okpemomMy gorosopi Mixk baHkom Ta Knientom abo npo wo KnieHT moxe HagaTn baHky
OoKpeMe NMCbMOBE AOPYYEHHS Ta 3roay.

6.8. 3roga KnieHTa Ha BUKOHaHHA nnaTikHUX onepauin 3 febetyBaHHa PaxyHky, wo nepegbadeni n.6.1, 6.3, 6.4, 6.5.
abo 6.6. [JoroBopy, He Moxe OyTu BigknukaHa KrieHToMm.

6.9. Wnaxom nignucaHHa 3asBu Npo HagaHHA GadkiBcbkux nocnyr KnieHT nigTBepmkye, WO Nopsgok 34iMCHEHHS
onepauin 3 [lebetyBaHHA PaxyHky, nepegbavennii n. 6.1, 6.3, 6.4, 6.5, 6.6. Ta 6.8 yboro [JoroBopy MOMYy 3pO3yMinni
Ta Wwo KnieHT NoroaxyeTbcs 3 HAM.

Y BunagKy, akwo B 0yab-skux 3assax Ta/abo iHWKX JOKYMEHTaX, Lo NoB’sA3aHi 3 UM [JoroBopom, Ta/abo B 6yab-skux
iHWKx gorosopax Mk baHkom Ta KriieHTom MicTuTbCA AgopyveHHs KnieHTa BaHky 3giicHioBaTU LOroBipHE CrUcaHHA
kowrTiB 3 PaxyHky KnieHTa, TO Take gopydveHHs KnieHTa Ha 34iMCHeHHA BbaHkoOM [OroBipHOrO CMAMCAHHA KOLUTIB
BBaXaeTbCa TakoX 3rogoto KnieHta Ha [ebetyBaHHs PaxyHky BaHkom 3rigHO ymoOB, BM3Ha4eHUX BigMnoBigHUMMU
3asieamu Ta/abo iHWMMN OOKYMEHTaMu, WO NoB’sA3aHi 3 umMM [loroBopom, Ta/abo BignoBigHMMM iHLUMMMK SOroBOpPamMu
Mixx baHkom Ta KniieHToMm.

7. KOH®IOEHLINHICTb. BAHKIBCbKA TAEMHULA.

7.1. baHk 3000B’si3aHun 3abe3nedyBaT 30epexeHHs BigoMmocTen (iHgopmauii) npo KnieHta, siki(a) 3rigHo 3 BUMoramm
3akoHO[aBCTBa, BM3HAKTLCA(ETbCA) OaHKIBCbKOK TaeMHuUel Ta/abo TaeMHuuen giHaHcoBoi mocnyru. baHk Hece
BiAMNOBIgAnNbHICTL 3a HE3aKOHHEe pO3rofioleHHs (PO3KpMTTs) abo BUKOpUCTaHHA BigomocTtel (iHdpopmauii), siki(a)
MiCTUTb GaHKIBCbKy TaeMHMUIO Ta/abo TaeMHMLO (DiHAHCOBOI MOCNYrK 3rigHO BUMOr Ta B NMOPSiAKY, BCTAHOBIIEHOMY
3akoHofaBcTBOM. baHk Mae NpaBo 3A4iMCHIOBATM PO3KPUTTSA BaHKIBCbKOT TaEMHWLI Ta/abo TaeMHMLi hiHaHCOBOI Nocnyru
y BUNagkax ta nopsgky, nepeabayeHmx 3akoHO4aBCTBOM Ta LM [JOroBOpoOM.

7.2. MNignucaHHam 3aaBum Npo HagaHHA 6aHkiBebkmx nocnyr/Kacoeoro [JokymeHTy KnieHT gae no3ein baHky Ha nepegavy
iHbopMmaUii WoAo HbOro, WO cknagae 6aHKiBCbKy TaeMHULIO Ta/abo TaeMHUL0 hbiHaHCOBOI MOcnyru, nianpuemcTeam,
yCTaHOBaM, opraHisauisiv, opraHam Aep>xaBHOI BNnaau, AepXXaBHUM peecTpatopam, TpeTim ocobam, ki BignoBigHO 4o
3akoHogaBCTBa MaltoTb MpaBO Ha OTPMMaHHA Takoi iHdopmauii abo siki nepebyBatoTb 3 BaHKOM Yy [OroBipHUX
BigHOCKMHax Ta/abo yknanu 3 baHKkoM JOroBip LWoA0 HEPO3ronowWeHHs1 KOHMIAEHUIMHOI iHopMaUii, B TOMY Yuchi, ane
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He BUKIIOYHO, PEATUHIOBMM areHTCTBaMm, ayaAUTOPCHKMM KOMMAHIAM, LWO 34iNCHIOBAaTUMYTh NepeBipKy/penTUHIYBaHHS
BaHky, 6yab-akuM gisnyHUM Ta rpuandHMMm ocobam 3 MeToro peanisadii npas baHky sik kpeauTopa, a TakoX y BUNaaky
HeobXxigHOCTI 3axucTy npas Ta iHTepeciB baHky, y ToMy 4ucni ocobam, ski HagasaTuMyTb BaHky mocnyrv WoAo
CTSIrHeHHs1 3aboproBaHocTi 3a [loroBopoMm Ta/abo Woao 34iNCHEHHHO IHLWKUX A, NoB’A3aHuX 3 peanisalieto npas baHky
3a [oroBopomMm, iHWKMM ocobam 3 MeTOK BUKOHaHHA BUMOr 3akoHopgaBcTBa, [oroBopy Ta/abo iHWMX [OOroBopis,
yknageHunx mixx KnieHtom ta baHkom.

7.3. baHk € yacTtuHoto rpynu OTI1, B siky BxoasTtb OTI1 BaHk (YropwuHa), horo Mmicuesi Ta iHO3eMHi inii Ta ix godipHi
komnaHii (Mpyna OTIM). Komnawii MNpynu OTIT nocTitHO obmiHtoloTbCA iHbopMaLieto Yepes 3aranbHy iHopMaLiiHy
cuUcTeMy, 3aBOaHHAM SIKOI € MiHIMI3aLia pu3nky rpynu B Liniomy.

KnieHT Hapgae 0o3Bin Ha nepegavy Anst KOHQIAEHUIMHOrO BUKOPUCTaHHS iHopMaLii Npo Hboro Ta/abo byab-sKy Moro
[OYIpHIO KOMMaHio (B TOMY YuChi, ane He 0OMeXyr4nCh, KOHIAeHUIMHOT iHdbopMaLii Ta BigOMOCTEN, WO CTaHOBNATb
OaHKiBCbKY TaeMHULI0 Ta/abo TaeMHULIO chiHaHCOBOI nocnyrn) B cepenuHi Mpynu OTIT.

3a3HauyeHa iHdopMauis Moxe nepegaBaTMCs, 30KpeMa, y 3B'A3Ky 3 HagaHHaMm KnienTy Oyab-skol nocryrn um
DaHKIBCbKOro NpoayKTy, a TakoX B Liinsax 06pobku gaHuX, NpoBeAeHHSA CTaTUCTUYHOMO aHanidy Ta aHanisy pu3ukis.
Llen posBin nowwuproetbca Ha baHk, iHWKx yneHiB Mpynu OTI B YropuwuHi Ta 3a ii Mexamu, ski opraHidoBaHi Ta
PYHKLIOHYIOTb SIK €ANHUIN BaHK.

7.4. KnieHT Hagae BaHKy O03BiN Ha PO3KPMTTSA KOHQIAEHUINHOT iHpopmauii npo Hboro (iHdopmauii, Wo MIiCTUTb
DaHKIBCbKy TaEMHMLIO Ta/abo TaEMHULIIO hiHaHCOBOI NOCNyr1) ayaMTOPChKin(M) kKoMnaHii(sam), SKy(siki) BiH 3a3HaunTb y
BiANOBIOHOMY €NeKTPOHHOMY NOBigOMIIEHI, HanpaBneHoMy baHky 3a gonomoroto Cuctemm KnieHT- baHk.

7.5. 3 MeTOl BUKOHaHHA BMMOr 3akoHO4AaBCTBa Ta BXUBaHHA baHkoM goctaTtHix 3axoaiB Anst 3anobiraHHs Ta npotuaii
neranisauii (BigMVMBaHHIO) 4OXOAIB, OAEPXaHMX 3MTOYMHHUM LUNSXOM, (DiIHAHCYBaHHIO TEpPOpu3My Ta (piHaHCYBaHHIO
PO3NOBCIOMKEHHST 36poi MacoBoro 3HuweHHd, KnieHT Hagae gossin baHky Ha 36ip, 36epiraHHsi, BUKOPWUCTaHHS,
nepegaHHs Ta po3KpUTTS KOHIgeHUINHOT iHbopmaLii Npo HbOro (iHpopmau,ii Wo MICTUTL 6aHKIBCbKY TaEMHULIO Ta/abo
TaEMHMLIO (PiHAHCOBOI MOCHYrK) Ha 3anMTn BaHKiB, BaHKIB-KOPECNOHAEHTIB, y TOMY YMCIi ane He BUKIOYHO: iHpopmauii
LLOAO MOXOMXKEHHS KOLUTIB, HajaHHs BWMUCOK 3a paxyHkamu; iHopmauii wogo igeHTudikauii knieHTis 6aHky —
di3NYHNX Ta PMANYHUX OCI6 (Y TOMY Yncni BiZOMOCTI NPO opraHun ynpasniHHA Ta ixX cknag; AaHi, Wo iAeHTUdIKYI0Tb
ocib, AKki MalTb MpaBO PO3MNOPAMAKATUCA paxyHKamu i ManMHOM; BiAOMOCTI NPO KOHTPONEpPIB HPUANYHOI 0Cobwu);
HeobXiaHoi iHwoMy BaHKy iHdopMaLii 4ns 3'scyBaHHS CyTi Ta MeTN NPOBEAEHHS MOro KnieHToM chiHaHCOBOI onepadii
(onepauit) abo nepeBipkM HagaHOI KNiEHTOM iHdOpMaLi; IHWOI 3anuTyBaHoi iHdopMauii, Aka HeobxigHa OaHKy ans
HeJonyLWeHHS PU3NKOBOT isiNbHOCTI.

7.6. MignucaHHsaM 3asBu nNpo HagaHHs OaHkiBCcbkMx nocnyr/Kacosoro [okymeHTy KnieHT Hapgae BaHky [o3Bin Ha
HagaHHA BaHkoM iHWKMM HagaBayam nNaTikXHUMX Mocnyr iHopmauii, Wo MicTUTb OaHKIBCbKY TaemHuuUto, Ta/abo
TAaEMHMLIO (piHAHCOBOI NOCMYrK, KOMEPUiMHY TaeMHWUUIO, TAEMHULO HajaBaya MnaTpKHUX MOCAyr, TaEMHULIO
diHaHCOBOrO MOHITOPUHTY.

7.7. TlignucaHHam 3asBu Npo HagaHHs 6aHkiBcbkux nocnyr/KacoBoro [dokymeHTy KnieHT Hagae baHky [03Bin Ha
HagaHHa BaHkom Hapasauvam [Mocnyr Bigkputoro BaHkiHry mig 4yac HagaHHa Loctyny go PaxyHky KnieHTa B Mexax
Bigkputoro BaHkiHry (TEpMiHN BXMBAOTbCS Yy 3HAYEHHSX, HaBeOEHUX Y NyHKTi 5.2.7 [JoroBopy) iHdhopmalii, Lo MiCTUTb
BaHKIBCbKy TaeMHMLIO, Ta/abo TaeEMHMLIO dhiHAHCOBOI MOCAYIW, KOMEPLINHY TAEMHULIKO, TAEMHULIIO HaJaBaya nnaTikHUX
nocrnyr, TAaEMHULIKO (PIHAHCOBOIrO MOHITOPUHTY.

8. BAXUCT NEPCOHAJIbHUX AAHUX

8.1. A, BnacHuk nepcoHarnbHNX gaHux*, NoBiJOMMEHWI NPO MeTy 00pobkn BaHkoM Moix MNMepcoHanbHMX AaHux (byab-
sika iHpopmauis npo disnmyHy ocoby, B TOMY YMchi, O4HaK He BUKITFOYHO iHhopMaLlia LWoao npi3BuLLa, iMeHi, Mo 6aTbKoBI,
iHdopMauii, ska 3a3HaveHa B nacnopTi (abo B iHWOMY OOKYMEHTI, WO MOCBigYye ocoby), peecTpauiliHoro Homepy
06nikoBOI KapTKM NnaTHUKa nodaTkis, rpoMagaHCTBa, MicLs NpoXuBaHHs abo nepebyBaHHs, micus poboTu, nocaaw,
HOMepiB KOHTaKTHUX TenedoHiB/dakciB, agpecy eneKkTpoHHOI NowTwy, Towo, Hagani — «lMepcoHanbHi gaHi»), a came:
3[iicHeHHs1 BaHkOM CBOEI (hiHAHCOBO-rOCMOA4apPCLKOI AiNbHOCTI, NPONOHYBaHHA Ta/abo HagaHHS MOBHOIO Koria Mocnyr
BaHkom Ta/abo TpeTimun ocobamum (ocobu, 3 skumm baHk nepebyBae B OroBipHMX BigHOCUHaX, Ta/abo Hagaeadi Nocnyr
Bigkputoro BaHkiHry nig 4yac HagaHHa BaHkom Joctyny ao PaxyHky KnieHTa B mexax BigkpuTtoro baHkiHry (TepmiHun
BXMBaIOTbCH Y 3HAYEHHSAX, HaBedeHuX y NyHkTi 5.2.7 Jorosopy) Ta/abo unenn Mpynun OTI1, Hagani — «TpeTi ocobuny),
y TOMY 4YMChi LUNAXOM 3AiINCHEHHS NMPSMUX KOHTakTiB i3 BrnacHukom lMepcoHanbHux [daHux 3a gonomorok 3acobis
3B’A3KY.

MignucanHsam 3assw/Kacosoro [JokymeHTy BnacHuk nepcoHanbHUX AaHuX Hagae baHKy cBO OOHO3Ha4Hy 3rody Ha
nepegayvy (NOWMPEHHS), Yy T.4. TpaAHCKOPAOHHY, BaHkom [NepcoHanbHux gaHux TpeTim ocobam, 3MiHy, 3HULLEHHS
MepcoHanbHMX AaHux abo OOMeXeHHst JOCTyny [0 HMX BignoBigHO OO0 Bumor 3akoHy YkpaiHu «[Mpo 3axucT
nepcoHanbHUX gaHux» (Hagani — «3akoH») Ta 6e3 HeobxigHOCTI HagaHHs BnacHuky nepcoHanbHUX AaHUX NUCbLMOBOIO
NoBIAOMITEHHS NPO 34INCHEHHS 3a3HaYeHuX gin.

MignucanHsam 3asBu/KacoBoro [JokymeHTy BnacHMK nepcoHanbHUX [aHuxX MiaTBepauvs, WO B MOMEHT 300py
MepcoHanbHux [aHux BaHk MoBigOMMB MOro npo cknag Ta 3MmicT 3ibpaHux [epcoHanbHux [aHux, npo npaea,
nepenbaveHi 3akoHOM, Npo MeTy 360py 1oro MNepcoHanbHUX JaHux.
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*BnacHuK nepcoHanbHux gaHux — KnieHt / ynoBHoBaxkeHa ocoba KnieHTa, gka nignucye 3aaBy/KacoBuii [lokyMeHT Bif
imeHi KnieHTa.

9. NOBIAOMJIEHHA.

9.1. MNoesigomneHHa BaHky, WO CTOCYIOTbCA KNIEHTIB BaHky i He MICTUTb BiAOMOCTEW, WO CTaHOBMATb BGaHKIBCLKY
TaemHuuo Ta/abo TaeMHMLID PiHAHCOBOI MOCMyrM Yn KOHigeHUinHy iHpopmadito KnieHTta, moxe 6yTv HanpaBneHo
BaHKOM WNAXOM PO3MIlLlEHHSA Takoro NoBiAOMMEHHS y 3aranbHOAOCTYNHUX ANA KMiEHTIB Micusx B ycTaHoBax baHky
Ta/abo Ha OdiuinHomy Canti baHky. KnieHT 3060B’s3yeTbCsl CAMOCTIMHO O3HANOMITIOBATUCA 3 NMOBIAOMITEHHAMU BaHky,
LLIO PO3MILLYIOTLCS Y 3aranbHOLOCTYMNHUX AN KIIEHTIB MicLaX B ycTaHoBax baHky Ta/abo Ha OdiuinHomy Cawnti BaHky.

9.2. lMoBigomneHHss baHkom KrieHTiB Npo BHeCeHHs1 3MiH Ta/abo JonoBHeHb A0 Lboro [loroBopy Ta/abo Wwoao 3miHu
TapwudiB BaHky 3giicHoeTbca baHkom B nopsaaky, nepegbavyeHomMy Lmm [JOroBopom.

9.3. Y Bunagkax, nepenbadeHux UMM [JoroBopoM, 0OOMIH [OKyMeHTauieto/NoBiaoMNeHHAMU/IHOPMALIED MK
CtopoHamn Moxe 3giicHioBatvucs 3a pgonomorotd Cuctemu KnieHT-bBaHk Ta/abo 3acobiB €neKTPOHHOro/iHLOoro
TEXHIYHOro 3B’A3Ky Ta/00 WNSXOM pPO3MiLLeHHA BiAnoBigHOT iHpopMaLlil B 3aranbHOOOCTYMHUX AN KMIEHTIB MICLSX B
ycTaHoBax baHky Ta/abo Lwnsxom po3milleHHs BianosigHoi iHdopmauii Ha OdiuinHomy Canti BaHky.

9.4. MNMosigomneHHs, Wwo He nepeabadeHri nyHktamum 9.1, 9.2 Ta 9.3. uboro [lorosopy, ski ogHa CTopoHa HanpaBnse iHWin
(Hapani — «lMoBigomneHHsA»), NOBMHHI ByTW 3aiMcHeHi B naneposin copmi i ByayTb BBaxatucd HanpasneHUMM
HaneXHUM YMHOM, SIKLLO BOHW BiAMNpaBreHi MOWTOBMM 3B’SA3KOM (PEKOMEHAOBAHMM FIMCTOM, JIUCTOM 3 OrOSIOLLEHOH)
LiHHICTIO 3 OnNUCOM BKNaaeHHA abo iHWKMM NUCTOM, LOCTaBKa SIKOro Moxe OyTv OOKYMeHTanbHO MiaTBepaXeHa),
[ocTaBneHi ocobucto ogHieto i3 CTopiH iHWIi CTOPOHI YM Kyp’epCbKOlo AOCTaBKOK 3a BKasaHMMK B 3asiBi agpecamu
CTOpiH, SIKLWO iHWe He BM3Ha4YeHO [JoroBopom.

MoBigoMneHHsi ogHiei CTOpOHU BBaXa€ETbCA oAep)KaHUM iHWwot CTOpPOHO y AaTy, WO HAacTaHe paHille:

- paTa, 3as3HadeHa B KBUTAHLii 4YM iHWOMY AOKYMEHTI i3 BiAMITKOK BiaAineHHs MOWTOBOro 3B’si3Ky abo cryxou
Kyp’€pCbKOi JOCTaBKM, OTPUMaHUM BignpaBHMkoM [oBigomMneHHs, Npo goctaeky [oBiAOMMEHHS;

- fJaTa NOBEPHEHHS BiANpaBHMKY HagicnaHoro H1UM NoBigoMneHHs y 3B’a3ky i3: (i) BigcyTHicTio CTOPOHW, AKiV HagicnaHo
MosigomneHHs, 3a agpecoto, 3a3HayeHolo B 3assi, (i) BigmoBow Big ogepxaHHs MosigomneHHs, (iii) 3akiH4eHHAM
BCTaAHOBMEHOro CTPOKy 36epiraHHs MNMoBigOMMEHHSA B onepaTopa NOLTOBOrO 3B’A3KY;

- AaTa, 3a3HadeHa ynoBHOBaXXeHOI 0cobot ogepyBada Ha konii [MoBigomneHHs abo iHWOMY AOKYMEHTI, Y BMNaaKy
poctasku [NoBigomneHHsa ocobucTo.

MoBigomneHHs, gocTaBneHi Tenerpadom, no Tenetawny, Tenedakcy, akcy, SKWO iHWe He [OOMOBMEHO MiX
CTtopoHaMu, HOCATb MoMnepeHin xapakTep i NOBMHHI OyTWM B moganbLIOMy HanpasneHi BigMoBiAHO 4O BMMOT LbOro
nyHkTy Jorosopy.

10. O6CTABUHWU HEMEPEBOPHOI CUJIU (®OPC-MAXOP).

10.1. CTOpOHM 3BIiNbHATLCS Bif BiANOBIiAANbHOCTI 3a YacTkoBe abo NoBHE HEBUKOHAHHS CBOiIX 3000B'si3aHb 3a UMM
[oroBopom, NOHECEHI y 3B'sI3Ky 3 TAKUM HEBMKOHAHHSIM 30MTKM, SKWO 3a3HAa4YeHe HEBUKOHAHHSA € pe3ynbTaToMm gji
o6cTaBuH HenepebopHOi cunu (opc-Maxop), WO 3HaXOA4ATbCA No3a MexaMu KOHTpornto CTOpPOHU, Ska HE BUKOHYE
CBOi 3000B’A3aHHs, Ta ski CTOPOHM He MOrnu nepeadadnmTn Ha MOMEHT yknagaHHs [oroBopy abo fkum He MOornu
3anobirtn.

10.2. ObcTaBMHamMn HenepebOpHOI cuUNKM BBaXalTbCH, ane He OBMEXYTbCA HUMU: CTUXIMHE MWUXO, eKCTpeMarnbHi
NoroAaHi yMOBMW, MOXEXi, BiiHW (OronoLleHi Y1 HEOrOSOLLEHI), CTpaWnKkK, BINCbKOBI Aii, rpoMaacbke 6e3nanns, Buxig, 3
nagy Cuctemu EnektpoHHux MNnatexis HBY Towo.

He € ob6cTtaBMHamun HenepebOpHOT CUINN akTU AepXaBHUX OpraHiB, NPUIAHATI y BiAHOLWEHHI 6e3nocepeHbO OAHiET 3
CT1opiH.

10.3. CtopoHa, fika He BUKOHYE CBOi 3000B’A3aHHA 3a [loroBopom BHacnigok Aii o6ctaBuH HenepebopHOi cunu
3000B’A3aHa HeranWHo noiHcopmyBaTh iHWY CTOpPOHY OyAb-AKMM [OCTYMHMM 3acoboM 3B’sI3Ky MPO HaCTaHHS
3a3HadeHux obcTaBuH, NnepegbayvyBaHMin CTPOK iX Ail Ta CTyniHb, B IKOMY Aist 06cTaBuH HenepebopHOi cunu BNnNnesae
Ha BMKOHaHHS 3000B’si3aHb 3a [10roBOpOM, 3 HAaCTYMHUM HafdaHHAM OiliiHOro NiagTBEpPAXKEHHS (hakTy HaCTaHHs Ta
CTPOKy Aii 06cTaBuH HenepebopHOI cunKn, BMAAHOIO YNOBHOBAaXXEHMM OpraHom/opraHidauieto. 3060B’A3aHHSA LWOAO0
HagaHHA oiliNHOro NMiATBEPKEHHS HE MOLUMPIOETLCS Ha 3aranbHOBIgOMI hakTu (LWoao Akux € nybnikauii y 3acobax
MacoBOI iHdbopMaLlii, OILiNHI JOKYMEHTU AepXKaBHMX OPraHis).

10.4. Nicnst npunNUHeHHs Aii o6cTaBmH HenepebopHoi cunv CTOPOHM NPOAOBXKYIOTL BUKOHYBaTK CBOi 30060B’A3aHHSA 3a
[oroBopom, SIKLLO MMCbMOBO He AOMOBISATLCA NPO iHWwe. Mpu UboMy CTPOK BUKOHAHHSA 3060B’s13aHb 3a [1oroBopom
NOAOBXYETLCS Ha CTPOK Aii o6cTaBuH HenepebopHOoi cunu.

11. BIOPO KPEOQUTHUX ICTOPIW.

11.1. Wnaxom nignucanHsa 3asBu KnieHT Hapgae Bbanky 3rogy Ha 36ip, 30epiraHHsA, BMKOPUCTaHHS Ta nepefadvy
iHdbopmaLii Npo HbOro A0 BOPO KPeaAUTHMX ICTOPIN Ta Ha NOLLUMPEHHS Yepes BIopo KpeauTHUX icTopin (Hagani — «Bbropo
KpeguTtHux IcTopin») iHdpopmauii Wwo[o Hboro.
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11.2. IHgopmauis Woao nepeniky, HanmeHyBaHHsI Ta agpecu biopo KpeantHux Ictopint posmiwieHa Ha OdiuiiHomy
CanTi BaHky.

LWnaxom nignucaHHa 3aasu KnieHT niaTBepaKye, WO BiH HANeXHUM YMHOM MOBIAOMIIEHUA MPO HAaMMEHYBaHHA Ta
agpecy biopo KpeantHux IcTopin.

12. NPABO, 11O 3ACTOCOBYETbLCH, TA BUPILLEHHA CIOPIB.

12.1. MNpaBom, sike peryntoe Len [Jorosip i 3aCTOCOBYETLCA A5 NOro TNyMayeHHs!, € NpaBo YKpaiHu.

12.2. bypb-aki cnopwu, cynepeuku, po3BiKHOCTI, BMMOrMn abo npeTeHsii, Wo BUHMKaOTL B pamkax [orosopy
BUPILLYIOTBCS LUSISIXOM MPOBEAEHHSI NEPErOBOPIB, a Y BUNAAKY HEQOCATHEHHSI 3rogn - B Cy4OBOMY NOPSAKY 3rigHo i3
YMHHMM 3aKOHOAABCTBOM, SIKLLO iHWe He nepenbadeHo n.12.3 yporo [Joroeopy.

12.3. Bci cnopwn, noB's3aHi i3 yKnageHHsM, 3MIHOK, MPUMUHEHHAM, PO3ipBaHHAM, TIyMayeHHAM, BU3HAHHAM
HeLINCHMM, HIKYEMHUM, BUKOHAHHAM, MOPYLWEHHAM Ta BignNoOBiAANbHICTIO 3a MOpyLeHHs uUboro [orosopy, SKi
ctocytoTbecsl  baHkiBebkoi  Mocnyrn, nepepbadeHoi n. 5.5. [oroeopy (BaHkiBcbka T[locnyra «OepgpadT
«lFoCcTuHHMI» »), NniandaraoTb BUpilleHHto MocTinHo aitounm TpeTtericbkum cyaom npu Acouiadii «kHesanexHa acouiauis
BaHkiB YkpaiHn» (gani — « Tpetencbkun cya»), BignoBiaHo 0o PernameHty TpeTencbkoro cyay, Sikuin € HeBig' EMHOI0
YaCTUHOK [aHOoi TpeTencbkoi yrogun. Ymosu [oroBopy, siKi MICTATb BiJOMOCTI MPO HaWMEHYBaHHS CTOPIH Ta iX
MiCLE€3HaXOMKEHHS, € CKNagoBUMKU YacTMHaMK AaHoi TpeTencbkoi yrogn. Micue i aTta yknageHHst TpeTENCHKOT yroau
BigNoOBigaloTh MicUo | AaTi yknageHHsa Jorosopy.

13. FATCA / CRS.

13.1 Ha BukoHaHHs Bumor 3akoHy CnonydeHux LUTaTiB «[lpo nogaTkoBi BUMOrK Ao iHO3eMHMX paxyHkiB» (Foreign
Account Tax Compliance Act — Hagani FATCA) Tta/abo Ha BMKOHaHHS BUMOI 3aranbHOro CTaHAapTy 3BIiTHOCTI Ta
HanexHoi nepeipkn iHdopMaLii Npo iHAHCOBI paxyHKX, SIKUIA BKoYae KomeHTapi Ao Hboro (Common Standard on
Reporting and Due Diligence for Financial Account Information (CRS), cxBaneHoro Pagoto OpraHisauii ekoHoMi4YHOro
cniBpobiTHMUTBa Ta po3BuTKY 15 nunHa 2014 poky (i3 3miHamu Ta JonoBHeHHAMK) (Hagani - CRS) ) Ta Ha BUKOHaHHS
Bumor NogaTkoBoro kogekcy YkpaiHn KnieHT KnieHT abo YnoBHoBaxeHa Ocoba KnieHTa* Hagae baHky 3rogy Ha 36ip
Ta po3ronoLleHHs iHpopmauii woao KnieHta, sika MicTuTb BaHKIBCbKY TaeMHULO Ta/abo TaeMHULIO hiHaHCOBOI MOCHyrK
Ta/abo koHdpigeHUiVHY iHOpMaUilo, a TakoX nepcoHanbHi AaHi KnieHta (B Tomy uwncni, gaHi npo 6eHediuiapHux
BnacHukiB) MNMogaTtkosin cnyxbi CLUA (Hagani — «IRS») Ta/abo iHWMM YNOBHOBaXXE€HNM OpraHam, a TakoX iHO3EeMHUM
nogaTtkoBUM areHtam, 3060B’A3aHMM yTpumyBaTu nogatkm Ta 36opu 3srigHo Bumor FATCA, ta/abo ocobawm, ski
npuMnMMalTb y4acTb Yy Mepekasi KowTiB Ha paxyHku KnieHTa (Hanpuknag, GaHkam-kopecrnoHAaeHTam) y Bunagkax,
nepenbaveHnx FATCA, Ta KOMNETEHTHMM opraHam B pamkKax aBTOMaTU4YHOro obmiHy iHdopmadieto Npo diHaHCOBI
paxyHku y Bunagkax, nepeadadeHux CRS.

13.2. BaHk BxMBae BCix 3axofiB ansa BukoHaHHa Bumor FATCA/CRS. KnieHT 3rogeH 3 Tum, wo baHk mae npaso
BuTpebyBaTn, a KnieHt abo YnosHoBaxkeHa Ocoba KnieHTa 3060B’s13aHMIA HagaT AOCTOBIPHi BiGOMOCTi, B TOMY YuCi
HeoOXigHi Ans ineHTMdikauii KnieHTa, BknoYaoum BigZOMOCTI, SKi CTOCYHOTbCS Oro NogaTkoBOro ctaTycy/pe3vaeHTcTea
Ta NoJaTkoBOro craTycy/pe3vaeHTcTBa Moro 6eHediuiapHMx BRacHMKIB/KOHTpONOYMX ocib BigNOBIAHO OO BUMOr
3akoHO4aBCTBa, BHYTPILLHIX AOKyMeHTiB baHky (Bkntoyatoum sumoru pynu OTIT) Ta Bumor FATCA/CRS.

13.3. KnieHT 3060B’a3aHM B HanKopoTLWi TepMiHK npoiHdopMmyBaTn baHk Npo 3MiHy KOro NogaTKoBOro ctaTycy (He
nigHiwe 15 kaneHgapHWX AHIB 3 4aTK Takoi 3MiHW), B TOMY 4ncri y pasi HabyTTa cTatycy nogaTkoBoro pesmgeHta CLUA
Ta/abo HabyTTs cTaTycy nogatkoBoro pesupeHTa CLUA 1ioro 6eHediudiapHyuMn BnacHuMkamu Ta Hagatv oo baHky
BiAMNOBIAHI NigTBEPIKYOYi JOKYMEHTH, 3acBigveHi KnieHTom abo YnosHoBaxeHot Ocoboto KnieHTa.

13.4. Knient abo YnoeHoBaxeHa Ocoba KnieHTa 3060B’i3aHun nosigomutn Bank npotarom 30 (Tpuauatn)
KaneHgapHuX OHiB Npo Oyab-siky 3MiHy oOCTaBWH, LLO BMfMBaE Ha cTaTyc NogaTKoOBOro pesvaeHTcTBa KnieHta abo
Np13BOAMTL 40 TOro, WO iHpopmaluis, ska nogaHa fo baHky, ctae HeTo4HOK abo HeEMoBHO (y TOMy Yuchi npo Byab-
SKi 3MiHM iHpopMaLii Npo KOHTpOIoKYMX 0Cib), Ta 30060B’A3yeTbCs HagaTu BbaHky HaneXHWM YMHOM O0dOPMIIEHMI
HOBMWI OKYMEHT CaMOCTIAHOI OLiHKM Y CTPOK A0 TPUALATU KaneH4apHUX OHIB 3 MOMEHTY HAaCTaHHA Takux 3MiH.

13.5. Y Bunagky HeHagaHHa abo HagaHHsA HeJoCcToBipHOI iHdopMaLii KnieHtom abo YnosHoBaxeHo Ocoboto KnieHTa
BaHk mae npaBo TMMYacoBO MpU3yNMHMTK onepadii Ta/abo BigmoBuT KnieHTy y HagaHHi Byab-aKnx NOCAyr 3a Lum
[loroBopoM y 3B's13Ky 3 MOXIMBICTIO MOB SI3@HHSI TakuUX onepadin 3 neranisauieto JOXOA4IB, OTPUMAHUX 3MTOYNHHUM
Lwnsaxom, abo ciHaHCyBaHHSIM Tepopu3aMy abo hiHaHCYBaHHAM PO3MOBCHMXKEHHS 30P0Oi MacOBOr0 3HULLEHHS.

13.6. baHk Mae nNpaBo 3 MeTO BUKOHaHHSA BuMor CRS BigMOBUTW y BCTaHOBMEHHI OiNOBMX BIOHOCWUH, BIAMOBUTA Y
HafdaHHi biHaHcoBMX nocnyr abo BiAMOBUTKM B MoAarnblUOMy HadaHHi MOCnyr, y TOMY 4uCIri po3ipBaTy [OrOBipHI
BiQHOCMHM 3 KniEHTOM - BNAacHUKOM paxyHKy Yy Bunagkax: HeHagaHHs KnieHTOM-BMAaCHUKOM paxyHKY [OOKYMEHTY
CaMOCTIHOI OLiHKM CcTaTycy MnoaaTKOBOro pe3naeHTCTBa CTOCOBHO cebe Ta/abo CTOCOBHO KOHTPOSMIOKYMX OCiO;
HeHadaHHs iHWoi iHbopMauii Ta/abo JOKyMEHTIB, HeObXiaHMX BaHKy Onsi BXUTTA 3ax0niB HaneXHO! KOMMIIEKCHOT
nepeBipKN paxyHkiB; HenoBigoMeHHs KnieHToOM - BIaCHUKOM paxyHKy Npo 3MiHy CTaTyCy NOAAaTKOBOro pesvaeHTCTBa.
Y pasi posipBaHHsA JOroBipHNUX BIiAHOCUH 3 KNiEHTOM — BIaCHUKOM paxyHKy i3 BuLLe3asHa4vyeHux nigcras baHk noBepTae
3annLoK KowwTie KnieHTy — BNACHUKY paxyHKY Ta He Hece BignoBiganbHOCTI 3a cnpudmnHeHi KnieHTy - BNacHUKY paxyHKy
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30MTKM, NOB’A3aHi 3 pPO3ipBaHHSIM AOrOBIpHUX BiOAHOCWMH. Po3ipBaHHs [iNOBMX BiAHOCWH Ta MOBEPHEHHS! KOLUTIB
BioOyBaeTbCca B nopsaky, nepenbayeHomy [lopaTtkoBuM KOAekcOM YKpaiHM Ta HOPMaTMBHO-MPaBOBMMW aKTamu
YkpaiHu.

13.7. baHk mae npaBo BiamMoBUTM KnieHTy y 34iMCHEHHI NNaTexiB Ha KOPUCTb OAEPXKyBaYiB, ki He JOTPUMYOTLCS BUMOT
FATCA.

13.8. Y Bunagky, ko 0yab-ski HaaXomKeHHs, oTpMMaHi KnieHTom nignsraoTb onogaTkyBaHHIO abo CTAMHEHHHO 3rigHO
Bumor FATCA, KnieHT abo YnoBHoBaxeHa Ocoba KnieHTa gopyyae Ta Hagae baHky cBoto 6e3BigknMyHy 3rogy Ha
BMKOHaHHS NnaTikHMX onepadin 3 [lebeTyBaHHSA PaxyHKy B 06ca3i, HeobxigHoMy Ans BukoHaHHs BuMmor FATCA 3 6yab-
AKoro paxyHky KnieHta, BigkpuToro B baHky (B TOMy 4uMChni paxyHKiB MOro CTPYKTYPHMUX nigpo3ginie). baHk €
OTpPUMYBa4eM KOLUTIB 3a TakMMmu nnaTikHMMK onepauiimn 3 [JebeTyBaHHss PaxyHKy Ta CnpsiMOBYE iX BignoBigHO 00
MeTn [ebetyBaHHA PaxyHky. Take [debeTyBaHHs PaxyHKy 3OiACHIOETbCA Ha MigcTaBi NnaTiKHUX IHCTPYKUIN,
odopmneHnx baHkom.

13.9. baHk He Hece BignosiganbHOCTi nepen KnieHTOM, KOro KOHTpareHTamym 3a Oyab-AKi YTPUMaHHS, CaHKLUii,
obMexXeHHs Ta iHLWi HeraTUBHI HaAcCMigKW, O CTOCYOTLCS KOLWTIB i paxyHkiB KnieHTa, a Takox onepaui 3a HAMU, SIKLLO
Taki Hacniaku NoB’si3aHi 3 BUkoHaHHAM BuMor FATCA 3 6oky IRS, 6aHkiB-kopecnoHAeHTIB Ta iHLWKX OCib, SKi npunmMatoTb
yyacTb y nepekasax, a Takox 3a Oyab-ski nos’sa3aHi 3 UMM 36UTKW, BUTPATK, MoOparnbHy wWkody Ta/abo HeoTpumaHi
aoxoaw.

*Inga uinen uboro posainy Horoeopy nig YnoBHoBaxeHot Ocoboto KnieHTa posymitoTbest pisnyHi ocobu, ski Ha
3aKOHHMX NigcTaBax AitoTb Bif iMeHi Ta 3a gopyveHHsIM KnieHTa Ha OCHOBI AOBIpEHOCTI, 3acBigyYeHOl Y BCTAHOBNEHOMY

nopaaky.

14. NOPAAOK 3MIHU PAXYHKIB KNIEHTA.

14.1. Y pasi amiHn PaxyHkiB KnieHTta 3a iHiuiatnsoto baHky, 3 niacrtas, BusHavyeHux 3akoHogaBcTBoM, baHk iHdopmye
KnieHTa npo 3miHy PaxyHKy LWAsaxom po3milleHHs OronolweHb Ha iHhopMauiiHMX CTeHaax y 3aranbHOAOCTYNHUX Ans
KnieHTiB Micusax B yctaHoBax baHky Ta/abo Ha OdiuinHomy Cawti BaHky Ta/abo wnaxom HanpaBneHHs BignoBiAHOIO
nosigomneHHa 3a gornomoroto Cuctemu Knient-bank. Y pasi HeobxigHocTi, KnieHT moxe 3BepHyTuCs Ao baHky (y Tomy
ynecni go fdosigkoBoro LeHTpy) ansa oTpumanHs 6inblw geTanbHOi iHopMalii wogo 3amiHm PaxyHkis KnieHTa.

15. NOPAOOK 3AKPUTTA PAXYHKIB KIIEHTA, BIAMOBU BiAi OTPUMAHHA/HAOAHHA BAHKIBCbKUX
nocnyr TA PO3IPBAHHA OOIOBOPY.

15.1. NOPAOOK 3AKPUTTA PAXYHKIB KITIEHTA.

15.1.1. PaxyHku KnieHTa 3akpuBarTbCs:

(i) 3a 3aaBoto KnieHTa, nogaHoto 3rigHo n.15.1.2. uboro Jorosopy;

(i) 3a iHiuiaTuBoto BaHky y Bunagkax, nepegbaveHux nn. 15.1.3. uboro [Jorosopy;

(iil) Ha nigcTaBi AOKYMeHTa, BUOAHOro AePXaBHUM peecTpaTopoM B NOPSAKY, yCTaHOBNEHOMY 3aKOHOAaBCTBOM, SKUIA
nigTBepOXXye AepKaBHy peecTpauito npunuHeHHs KnieHTa-topuguyHoi ocobu abo Ha nigcTasi iHopMaLii, oTpumaHoi
BaHkom 3 €4MHOro Aep>KaBHOrO PEECTPY PUAUYHUX OcCib, hisnyHMx ocib-nianpuemMuiB Ta rpoOMaacbkMx OpMyBaHb y
Burnagi 6esonnaTHOro AoCTyny Yepes nopran enekTPoOHHUX CepBiCiB NPO AepXKaBHY peecTpadito npunuHeHHs KnieHTa-
IOPUANYHOT ocobu;

(iv) 3 iHWKX nigcTae, nependayeHnx uum JoroBopom Ta/abo 3akoHOOABCTBOM;

(v) Y Bunagky, sakwo KnieHT 6epe yyacTb y pM3UKOBIN OiANbHOCTI, BKMOYaYn, ane He obMexyr4nchb, NpoBeAeHHS
onepavuin, ki, Ha oymMKy baHky, npu3BoasaTe abo MOXyTb NPU3BECTM 4O NOPYLUEHHS 3aKOHOA4ABCTBA NPO CaHKLUii Ta/abo
MixkHapOoaHUX CaHKLUiN;

(vi) Y Bunagky, sikwo KnieHT Gepe yvacTb y PU3NKOB PU3MKOBIM LOiANbHOCTI, BKMOYaYK, ane He oBMeXyuucs,
cnienpautotoumn 3 Ta/abo nepebyBaroun B MOro CTpykTypi Ta/abo iHWUM YMHOM MOB’A3aHOK 0COoBOoM0, YMsa chiBnpaus
Ta/abo Oyab-sikuii 3B’A30K 3 AKMMU, Ha AyMKy BaHky, npru3BoauTb abo MOXe NpU3BECTM 4O NOPYLUEHHS 3aKOHOL4ABCTBA
npo caHkLUii Ta/abo MixkHapoaHMX CaHKLUIN.

15.1.2. KnieHT mae npaBo 3akpuTu Oyab-skui Ta BCi PaxyHku Wwnsxom nogaHHsa 4o baHky 3asBu npo 3akpuTTs PaxyHky
Ta 3a ymoBWU BigcyTHoCTi y KnieHTa HeBrnkoHaHuXx 3060B’A3aHb neped baHkoM, HE3anexHO Bif CTPOKY iX BUKOHAHHS.
KnieHT moxe Hagicnatu oo baHky 3asiBy npo 3akpuTTa PaxyHKy B eNeKTpoHHi opmi 3acobamn Cuctemn KnieHT-baHk
abo Cepsicy «BuacHo». Mpu ubomMy, Taka 3asiBa Npo 3akpuUTTa PaxyHKy, Hagicnana 3acobamu Cuctemu KnieHT-baHk,
Mae mictuTn YgockoHaneHnun EN KnienTa (sk e Tepmid Bu3HayeHo B n.5.2. uboro [Jorosopy) abo KeanidikosaHui EIN
KnieHTa (sik uen TepMiH BU3Ha4eHo B n.5.1. uboro [loroBopy), a Taka 3asBa nNpo 3akpuTTa PaxyHKy, HagicnaHa 3acobamm
Cepsicy «BuacHo, mae mictutn KBanidpikosaHun ElN KnieHta (sk uen TepmiH Bu3HaveHo B n.5.1. uboro [Jorosopy).

15.1.3. BaHk mae npaso 3akpuTn PaxyHok KnieHTa y pasi:

(i) BincyTHOCTI onepauin 3a PaxyHkom KnieHTa npoTsarom 1 (ogHOro) poky Ta Ginblue (He BpaxoByoun onepauii woao
onnatu BuHaropoau baHky 3a HagaHi nocnyrm 3a UMM [JoroBopom, BUKOHaHHS B6yab-sknx 3060B’si3aHb Ha KOPUCTb BaHky
Ta HapaxyBaHHSI NPOLIEHTIB Ha 3anMLWOK KOLWTIB Ha MoTo4YHOMY PaxyHKy, SKLLO Taki 34iACHIOBaNMCs) Ta Npu BiACYTHOCTI
3anuwiky KowTiB Ha PaxyHky KnieHTa.
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3actepexeHHs: KnieHT Ta baHk norogkyoTbes 3 TUM, WO YMOBW, BUKageHi y nn. (i) n.15.1.3. [JoroBopy, € 3asiBOt0 Npo
3akpuTTa PaxyHky, nogaHoto nig BigknaganbHow obcrtasuHolo (y BignosigHocTi Ao cratTi 212 LmsinbHoro kogekcy
Ykpainu). MNpu uboMy, AaToO NoAaHHs Takoi 3asdBM NpO 3akpuTTa PaxyHKy € Aata, Konu HactaB pakT BiACYTHOCTI
3anuLLKy rpoloBmx KowTiB Ha PaxyHky KnieHTa. BaHk 3givicHioe 3akpuTTa PaxyHky KnieHTa y TepmiHW, BMU3HAYeHi
Bankom Ha BnacHum poscyn. CToOpoHM NOrodxyTbCs, WO 3akpuTTa PaxyHky KnieHTa y BignosigHocTi go nn. (i) n.15.1.3.
Horosopy He noTpebye iHdopMyBaHHA BaHkom KnieHTa npo ¢hakT 3akpuTTa Takoro PaxyHky.

(ii) BigcyTHOCTI onepauin 3a NoTtoyHum PaxyHkom KnieHTa npoTsarom 3 (TpbOX) pokiB nocnink (He BpaxoByoun onepauin
oo onnaTu BuHaropoau baHky 3a HagaHi nocnyru 3a UM [JoroBopom Ta HapaxyBaHHS NPOLEHTIB Ha 3aruMLLIOK KOLWTIB
Ha lNMNoTouHoMy PaxyHky KnieHTa, SIKLWO Taki 34iicHIOBanmMcs) Ta 3a HasBHOCTI kowTiB Ha [NoTovyHoMy PaxyHky KnieHTa.
Y pasi 3akputTta NoTouHoro PaxyHky KnieHTa y nopsiaky, nepeabavyeHomy UuM NyHKTOM, baHk Hagcunae Ha OCTaHHIo
Bigomy agpecy KrnieHTa nosigomneHHs npo Hamip 3akputu lMoTtouyHui PaxyHok. KnieHT noBuHeH npotsrom 30
(TPMAUATK) KaneHgapHUX AHIB 3 AaTu HagicnaHHsa baHkom Takoro noBigoOMMeHHst HagaTu go baHky nnatikHi iHCTpyKUii
3 MEeTO Nepekasy 3afiuLKy KOLUTIB Ha iHWKIA GaHKIBCbKNA paxyHoK KnieHTa. Y Bunagky HeoTpuMaHHs baHkom nicns
3aKiH4YEHHS BULLLE3a3HAYEHOr0 TPUALATUAEHHOIO CTPOKY 3 AaTh HaficnaHHsa baHkOM NoBiQOMMEHHS NPO HaMip 3aKpUTK
MoTouHnii PaxyHok KnieHTa Takux nnaTikHWX iHCTPYKUi, BaHk 3akpuae lMoTouHmii PaxyHok KnieHTa, npu UboMmy,
3anuLLKM rPOLLOBMX KOLUTIB, WO € Ha Takomy [oToyHoMy PaxyHKy, CMCYOTbCA Ha KOPUCTb BaHKy LINSXOM 34iMCHEHHS
Bankom [lebeTtyBaHHA PaxyHKy y Cymi Takoro 3anuuky kowTiB Ha [loTtodHomy PaxyHky. Lium KnieHT Hapgae csoto
BesBigknnyHy 3rogy baHky Ha 34iNCHEHHS KOXHOI Ta BCiX nnaTikHUX onepauiv 3 lebeTyBaHHA PaxyHKy LWOAO 3anuky
kowTiB Ha lMoTovyHomy PaxyHky KnieHTa. OTpyMmyBayem KOWTIB 3a TakMMu nnaTtixHumMu onepauismu 3 [JebeTyBaHHS
PaxyHky € baHk.

(iii) BigcyTHOCTI BuaaTkoBMx onepauin 3a PaxyHkom KnieHTa, iHiuiioBaHux KnieHTom wnsxoM nopaHHa go banky
BignoBigHUx MNMnaTikHUX IHCTPYKLUIN (9K Len TepmiH BU3Ha4veHui n.5.1 uboro [JoroBopy), NpoTAromM 6 (Lectun) micsuis Ta
BiZICYTHOCTI 3anuLLKy KOWTIB Ha Takomy PaxyHKy cTaHOM Ha AaTy HagicnaHHa baHkom BignoBigHOro NoBigoOMMEHHS
KnieHTy npo Hamip 3akpntn PaxyHok.

BacTtepexeHHs: KnieHT Ta BaHk norooxyloTeCs 3 TUM, WO yMOBM, BuknageHi y nn. (iii) n.15.1.3. JoroBopy, € 3asBoto
npo 3akputTa PaxyHKy, nogaHoto nig BigknagansHowo ob6ctaBmHo (y BignoBigHOCTI Ao ctatTi 212 LinsinbHoOro kogekcy
Ykpainn). MNpn uboMy, AaTo NOAaHHS Takoi 3asBU MPo 3akpuTTsa PaxyHky € garta, konu HacTtas bakT BigCYTHOCTI
3anuLKy rpowwoBmx KowTiB Ha PaxyHky KnieHTa. BaHk 3givicHioe 3akpuTTtsa PaxyHky KnieHTa y TepmiHW, BM3HAYeHi
BaHkom Ha BnacHui poscyn. CTOPOHM MOrOXyTbCH, WO 3akpuTTa PaxyHky KnienTta y BignosigHocTi go nn. (iii)
n.15.1.3. Jorosopy He noTpebye iHhopmyBaHHA BaHkoM KnieHTa npo dakT 3akpuTTa Takoro PaxyHky.

(iv) HeHagaHHs KnieHToM Ha BumMory baHKy JOKYMEHTIB Um BinoMocTen, Wwo HeobXxiaHi Ans 3aiicHeHHst baHkom dpyHKuiT
cyb’ekta (piHAHCOBOrO MOHITOpPUHIY Ta/abo BuMaratoTbCsA BHYTPIWHIMM OoKyMeHTamu baHky, Ta/abo y pasi
BCTaHOBMEHHs1 KrieHTy HEenpuUWHATHO BUCOKOrO pu3uKy abo HeHagaHHs KnieHToM HeobxigHux Ans 34iCHEHHsI
HanexHoi nepeBipku KnieHTa JOKYMEHTIB 4M BigomocTew, Ta/abo y pasi nogaHHs go baHky KnieHTom um 1oro
NpeacTaBHMKOM HEOOCTOBIpHOI iHdbopMaLii abo nogaHHsA iHdopmalii 3 MeTo BBeAeHHS B oMaHy BaHky sk cyb'ekta
nepBMHHOTO (piHaHCOBOIO MOHITOPUHIY, Ta/abo y pasi, AKLWOo 3AiNCHEHHS igeHTudiKauii Ta/abo Bepudikaii KnieHTa, a
TaKkoX BCTAHOBMEHHSA AaHUX, WO Aal0Tb 3MOry BCTAHOBUTU KiHLEBUX BeHediliapHUX BracHUKIB, € HeMoXnusum abo
AaKkwo y baHky sk cy6'ekTa nepBUHHOIO PiHAHCOBOIrO MOHITOPUHIY BUHUKAE CYMHIB CTOCOBHO TOrO, o ocoba BUCTynae
Bi4 BNacHoro iMeHi, Ta/abo y pasi BMABMEHHS y NOpsiAKy, BCTaHOBNEHOMY 3akoHoAaBcTBOM, WO 6aHk abo iHwa
(hiHaHCOBa ycTaHOBa, 3 SKOK BCTaAHOBIEHI KOPECNOHAEHTCbKi BigHOCUHW, € BaHkOM-060noHKow Ta/abo nigTpumye
KOpPECMNOHAEHTCbKi BiAHOCUHM 3 BaHKOM-060M0HKOW, Ta/abo sKWO 3AiMCHEeHHs igeHTudikauii ocobw, Big imeHi abo B
iHTepecax sikoi NpoBOAUTLCS (hiHAHCOBA omnepalisi, Ta BCTAaHOBMEHHS ii KiHLueBoro GeHediliapHoro BnacHuka abo
BUrogoogepxxyBaya (BurogoHabysada) 3a oiHaHCOBOIO ornepaLieto € HEMOXNNBUM, Ta/abo y pasi BUHUKHEHHS Yy BaHky
Ha WMOro BracHUM po3cyn nigo3pw, wo onepadii KnieHta Ta/abo 1oro fisanbHiCTb B Uinomy Ta/abo [isanbHiCTb
npegcTaBHuKiB KnieHTa MICTUTb O3HaKM AisNbHOCTI 3 neranisauii (BiAMMBaHHA) O0X04iB, OoAepXXaHUX 3MOYUHHUM
LWNAxoM, Ta/abo 3 diHaHCyBaHHSM Tepopuamy Ta/abo iHaHCYyBaHHSAM PO3MNOBCIOMKEHHS 30pOi MACOBOrO 3HULLEHHS
Ta/abo Oyab-SKUM iHWMM YMHOM MopyLlye 3akoHOA4ABCTBO LWoA0 3anobiraHHsa Ta npoTuaii neranisauii (BiaMnBaHHS)
goxodiB, OAepXaHuX 3MOYMHHUM  LIASXOM, O6opoTbbu 3  diHaHCYBaHHSAM Tepopu3my Ta  piHaHCyBaHHAM
PO3MOBCHOAXKEHHS 30POi MAacOBOrO 3HULLEHHS.

Y pasi 3akputTa PaxyHKy y nopsigky, nepegbdadeHomy LM NyHKTOM, BaHk Hagcunae Ha ocTaHHIo Bigomy agpecy KnieHta
MOBIOOMITEHHSI NPO BiAMOBY B 06CNyroByBaHHi 3 BUMOroOK 3akpuTu PaxyHok. KnieHT noBuHeH npoTtarom 5 (n'atwm)
BaHkiBcbknx [HiB 3 4aTW HagicnaHHA baHkom Takoro nosigomneHHs HagaTn 0o baHky 3asBy Npo 3akpuUTTs PaxyHky Ta
BMKOHaTU B NoBHOMY 06cA3i Boprosi 3060B’A3aHHs (y BUNaaKy ix HAgBHOCTI).

Y BuMnagky HeoTpumaHHA baHkOM Mo 3aKiHYEeHHIO BULLIe3a3HA4YeHOro N'ATUAEHHOrO CTPOKY 3asBU NPOo 3akpuTTa PaxyHky,
BaHk camocTinHO 3akpuBae PaxyHok KnieHTa Ta, 3a HasiBHOCTI 3amnuvLUKy KOWWITIB Ha TakoMy PaxyHKy, nepepaxoBye
3anuwok kowTiB 3 PaxyHky KnieHTa, wo 3akpuBaeTbca bBaHkoM, Ha paxyHok 2903 «KowTu knieHTiB 6aHky 3a Heitounmm
paxyHkammuy. Mpu uboMy, KnieHT He 3BiNbHAETLCHA Big 000B’A3KYy OO0 BUMKOHaHHA BoproBux 3o060B’sA3aHb nepen
BaHkoMm.

(V) y pasi BusiBneHHs baHkom, Lo onepalii KnieHta Ta/abo noro gisnbHIiCTb B LinoMy Ta/abo gisnbHICTb NpeacTaBHUKIB
KnieHTa MicTMTb O3Haku AiSnbHOCTI, WOAO SKOI BiAOMi PakTv MOPYLIEHHS npaB niognHW Ta/abo 3aBOaHHS LIKOAM
[oBKiNnto, To6To Wo nignagae nig Exkonoriviun ta CouianbHuii Cnucok BukntodeHb, Ta/abo y pasi HeHagaHHSA abo
nogaHHs 4o baHky KnieHTom 4n 1ioro npeactaBHMKOM HEOOCTOBIpHOI Ta/abo HenpaBAMBOI iHGopMaLii abo nogaHHsS
iHdbopMmaLii 3 MeTolo BBeAEHHS B oMaHy baHky, o ctocyeTbes 3aincHeHHs KnieHTom 6yab-gkoro Buay AistnbHOCTI, Lo
3as3HaveHa y EkonoriyHomy Ta CouianbHoMy Cnvcky BuknoyeHs.

(vi) 3 iHWKX nigcTas, nepeabayeHnx uum [Jorosopom Ta/abo 3akoHO4aBCTBOM.
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15.1.4. Y Bunagky 3akpuTta PaxyHky KnieHTa 3rigHo nn.15.1.1. (iii) uboro [JoroBopy Ta 3a HasBHOCTi 3aIMLUKy KOLLTIB
Ha Takomy PaxyHky BaHk nepepaxoBye 3anuuiok kowTis 3 PaxyHky KnieHTa Ha paxyHok 2903 «KowTu knieHTiB 6aHKy
3a HejilunMMKn paxyHkammny.

[Ona oTpumaHHA 3acHoBHMKamu/yyacHukamu/akuioHepamu/BnacHukamum KnieHTa 3anuiiky KowTiB 3 paxyHky 2903
«KowTu knieHTiB 6aHKy 3a HedilYMKn paxyHkamuny, nepepaxoBaHux 3 PaxyHky KnieHTa, 3akputoro 3rigHo nn.15.1.1.
(iii) uboro Oorosopy, Ao BbaHky nogaeTbcs BiANOBiAHE NMUCbLMOBE 3BEPHEHHS (dani — «3BepHeHHA 1»), nignucaHe
0cob010, YNOBHOBAaXEHOK 3acCHOBHMKaMu/yYacHUKamu/akuioHepamu/snacHukamum KnieHTa-topyamyHoi ocobu, Lo
NpuUNUHWNIAacb, B $IKOMY MOBUHHO OyTWM 3a3HayeHO CyMa KOWTIB, WO Miansrae nepepaxyBaHHIO KOXHOMY
3aCHOBHWKY/y4YacHWKy/akuioHepy/BnacHuky KrieHTa-topuamyHoi ocobu, WO NpUNMHWNAchk, a TakKoX PeKBiauTu Ong
nepepaxyBaHHs1 KOLWTIB. AKWO 3aCHOBHMKOM/y4YacHUKOM/akLioHepoM/BriacHMkoM KnieHTa-topugnyHoi ocobun, wo
npunuHunacs, € ogHa ocoba, To 3BepHeHHs 1 MignMcyeTbes Lieto 0coboo abo yNnoBHOBaXKEHOK HEK 0CO6010.

15.1.5. MNMoToyHnn PaxyHok KnieHTa, BigKpuTMi 3rigHO 3 uuM [loroBopom Aans opmyBaHHA CTaTyTHOro Kanitany,
3aKpUBAETLCH:

- y pasi BigMOBU B AepXaBHii peecTpauii Knienta — iopuguyHoi ocobu;

- 3a pilLleHHAM 3aCHOBHMKIB/yYaCHUKIB/aKLiOHepiB Npo BiAMOBY Big cTBOpeHHs KnieHTa — opuanyHoi ocobw.

MoTouHui PaxyHok ons coopMyBaHHSA CTaTyTHOMO Kanitany 3akpMBaeTbCs Ha MiACTaBi MMCbMOBOIrO 3BEPHEHHS (dani —
«3BepPHEHHA 2»), nignucaHoro ocob0lo, YMNOBHOBAaXEHOK 3aCHOBHUKaMu/yyYacHUKamMmu/akuioHepamu/BnacHMKamm
HOBOCTBOPIOBaHOI OpnANYHOI ocobun-KnieHta Ha 3akpuTTs [MoTovHoro PaxyHKy, B SKOMYy 3a3Ha4vaeTbCs nigcrasa
3aKpuTTA MoTo4yHoro PaxyHky, cyma KOLUTIB, wo nigndarae nepepaxyBaHHI0 KOXXHOMY
3aCHOBHUKY/y4acHWKY/aKLioHepy/BNacHMKY HOBOCTBOPIOBAHOI OpuaNYHOI ocobu-KnieHTa, a TakoX pekBisutn ans
nepepaxyBaHHs1 KOWTIB. FAKLIO 3aCHOBHUKOM/y4YaCHNKOM/aKLioHepoM/BNTAaCHMKOM HOBOCTBOPIOBAHOT OPUANYHOI 0COOM-
KnieHTa € ogHa ocoba, To 3BepHEHHS 2 i3 3a3HayYeHHsaAM nigctaB 3akputTa NMoToyHoro PaxyHKy Ta pekBisauTiB ans
nepepaxyBaHHS KOLUTIB MiANMCYETbCSA Lieto 0coboo abo ynoBHOBaXEHOH Heto 0coboto.

Y Bunagky 3akputta [loTouyHun PaxyHok gnd  dopMyBaHHA  CTaTyTHOro kKamitany 3a  pilleHHAM
3aCHOBHUKiB/y4acHMKiB/aKLiOHepiB/BNacHMKIB NPO BiAMOBY Big CTBOpeHHs KnieHTa — topuanyHoi ocobu, [ooaTKOBO
noAdaeTbCs BiOANOBIOHE pPilLEHHS 3aCHOBHWMKiB/y4YacCHMKiB/akUioHepiB/BNacHWKIB NpO BiAMOBY Big CTBOpPeHHs KnieHTa —
OPUONYHOIT 0CcobM.

15.1.6. Y Bunagky npvnuHeHHsa KnieHTa yHacnigok 3nutta/mpueaHaHHs/noginy/nepersoperHs, PaxyHku KnienTa,
BiAKPWTI 0O Takoro 3anuTTa/nNpueaHaHHs/noainy/nepeTBopeHHs, 3akpmeatTbea baHkoM Ha nmigcTasi BignosigHoi 3aas(m)
KnieHnTta (abo moro npaBoHacTynHuka) Nnpo 3akputta PaxyHky(iB). Mpu ubomy, skwo KnieHT mae Hamip npogoBxyBaTy
kopuctyBatucs baHkiBcbkumun Mocnyramu 3rigHo 3 umMm [JoroBopom, KnieHT (Moro npaBOHACTYMHWK) 00 3aKpuUTTH
PaxyHky(iB), BigkpuToro(nx) 4o Takoro anuTTsa/npueaHaHHa/nodiny/nepeTBOpeHHs, Biakpmeae HOBUin(i) PaxyHOK(HKK) Ta
CtopoHn yknagatoTb BignoBigHy 3asiBy Npo 3MiHY YMOB KOPWCTYBaHHS OGaHKIBCbKMMW nocryramv B MOPSAKY,
nepeabaveHomMy Luum [JoroBopom.

15.2. NOPAQOK BIgMOBMU BIA OTPUMAHHA/HAOAHHA BAHKIBCbKUX MOCHYT.

15.2.1. KnieHT mae npaBo BigMOBUTUCA Bif OTpMMaHHS Byab-akoi BaHkiBcbkoi Mocnyrn wnsaxom:

(i) nogaHHa go bBaHky BignosigHoi 3asBu NPo 3MiHY YMOB KOPUCTYBaHHA BaHKiBCbKMMW nocnyramu — ons sBigMoBu Big
oTpuMaHHs baHkiBcbkumx MNocnyr, nepegbayernx n.5.2 Ta/abo n.5.5 yporo [Jorosopy, 3a BignosigHUM PaxyHKowm;

(i) nopgaHHs po baHky BignosigHoi 3asBu Npo BiAMOBY Big GaHkiBCbkOi nocnyrn «PerynspHi MNMnatexi» - ons BigmMoBu
Big oTpumaHHsa BaHkiBcbkoi MNocnyrun, nepeabdayeHoi n.5.3 uboro [Jorosopy 3a BignosigHWM [oTo4YHMM PaxyHKoMm;

(iif) nogaHHa po BaHky BignosigHoOT 3asBK NPO BiAMOBY Bif HapaxyBaHHS NPOLIEHTIB Ha 3arMLIOK KOLUTIB - ANs BiAMOBU
Big oTpumaHHsa BaHkiBcbkoi MNocnyru, nepeabdayeHoi n.5.4 uboro [lorosopy 3a BignoBigHWM [oTo4YHMM PaxyHKoMm;

(iv) 3asiBu npo 3akputTs PaxyHKy — Ans BigMoswu Big ycix baHkiBcbkux Nocnyr, Wo HagaTbes 3a Takum PaxyHkoMm.
Mpu ubomy, BiamoBa Big BaHkicbKoi Mocnyru, nepegbaveHoi n.5.5. uboro oroeopy, 3a iHiuiaTneoto KnieHTa moxnuea
BUKITHOYHO MiCIsi MOBHOrO noratleHHs Beix boprosux 3060B’s13aHb 3a Takoto baHkiBcbkoto Nocnyroto (B TOMy vmchi, ane
He obmexytouuncb, noBepHeHHs OBepapaddTy, cniaTv NPOLUEHTIB, KOMICI, KOMICIMHUX BWHaropoA, neHi, wrpadis,
KoMneHcadii (BigwkogyBaHHS) BUTpaT (36uTkiB), 3gincHeHnx (MnoHeceHnx) baHkom y 38’A3Ky 3 [loroBOpOM Ta y 3B’A3Ky 3
HEBUKOHaHHAM Ta/abo HeHanexHUM BUKOHaHHAM KnieHTom nonoxeHb [orosopy).

Oo momeHTy BigmoBu KnieHTa Big oTpumaHHs neBHOi BaHkiBcbkoi lMocnyrm (B 3anexHocTi Big Bunagky), KnieHTt
30608 a3aHM noracutn boproei 3060B’A3aHHA 3a [oroBopom abo 3aboproBaHicTb nepen baHkom, gka morna
BUHUKHYTU Npy HagaHHi baHkiBcbkoi [Nocnyrn, Big gkoi KnieHT BigMoOBRseTbCS.

15.2.2. BaHk mae npaBo 3akpuTu PaxyHok KnieHTa Ta BigMoBuTuUcA Bif ycix BaHkiBcbkux Nocnyr, o HagawTbes 3a
Taknm PaxyHkoMm, y BUNaakax Ta B nopsigky, nepegbaderHumu n.15.1.3. yporo Jorosopy.

BaHk Mae npaBo B 04HOCTOPOHHLOMY MOPSIAKY BiAMOBUTUCS Bi4 HagaHHA baHkiBcbkoi Mocnyrn, nepegbaveHoi n.5.2.
uboro [loroeopy, Ha 30 (TpuauaTUin) kKaneHgapHUA AeHb 3 aTtu BignpaeneHHst KnieHTy BiANOBiAHOro NoBigoMMeHHs (B
naneposin abo eneKkTpoHHiI opmi (3acobamm Cuctemun KnieHT-baHk)) y HacTynHux Bunagkax:

- KnieHT He onnatme nocnyrn baHky 3a nigknioveHHs 0o Cuctemu KnieHT-baHk y po3mipi, nepegbaveHomy Tapudamm
BaHky;

- KnieHT He onnatme nocnyru baHky, Wo HagatTbes 3a gonomoro Cuctemu KnieHT- baHk, y po3mipi, nepegdayeHomy
Tapudpamn BaHky;
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- KnieHt cnctematnyHo (Ginble 3-x pasiB) nopywme IHCTpykuito KopuctyBada (K uen TepMiH BM3Ha4eHO B n.5.2.
Horosopy);

- KnienT BigamoBmMBCcs 3amMiHUTK CekpeTHi Kntoui (K Len TepmiH Bu3HayeHo B n.5.2. [loroBopy) y pasi 3miHu ocib, HagineHnx
npaBoM po3nopsmpkeHHs PaxyHkom (ons KnieHTiB, gki € opuandyHumm ocobamu) ta/abo 3MmiHM yNOBHOBaXeHMX OcCid
KnieHTa, siki MaloTb npaBo po3nopsag4doro nignucy (ans KnieHtis, siki € isnyHumMm ocobamu-nignpmemuamun);

- KnieHt ponyctue agybniosaHHa CekpeTHoro Kntoda (sik uen TepMmiH Bu3HadeHo B n.5.2. [orosopy) Ta/abo noro
nepegavy Tpetim ocobam.

BaHk mae npaBo y Gyab-9kMin MOMEHT 3 OyAb-sIKOi MPUYMHM B OAHOCTOPOHHBOMY MOPSAAKY (B TOMY 4Yuchi, ane He
00OMeXyH4nCb, 00 3aKiHYEHHS TePMiHY (CTPOKY) HagaHHS BianoBigHOI baHkiBcbkoi Mocnyrn) BiaMOBUTUCS Bif HaAaHHS
BaHkiBcbkoi Mocnyrn, nepepbaveHoi n.5.3. uboro [loroBopy, 3a yMOBM HanpasneHHsi KnieHTy nosigomneHHs (B
naneposin abo eneKkTpoHHiI opmi (3acobamm Cuctemun KnieHT-baHk)) npo NpUNMHEHHs1 HagaHHSA Takoi baHKIBCbKOT
Mocnyrn He MeHLe Hixx 3a 7 (CiM) kaneHgapHUX AHIB 40 OaTW NPUMNMHEHHS HadaHHs BignoBigHoi baHkiBcbkoi Mocnyrm
i3 3a3Ha4YEHHAM Yy TakoMy MOBIAOMITEHHI AaTW NPUMNUHEHHSA HAaJaHHSA BignoBigHOI baHkiBCbKOT [locnyrn, SKWO iHWe He
nepenbavyeHo NONOXEHHSAMM BiANoBIAHOIo po3ainy (nyHkTy) [orosopy, WO perynioe NnopsaoK Ta yMOBU HaAaHHS Takoii
BaHkiscbkoi MNocnyru. Mpu oTpumaHHi noBigomneHHa baHky npo Hamip BaHky NpUNMHUTKM HagaHHA NeBHOI BaHkiBCbKOI
Mocnyrn, 4O MOMEHTY NPUNUHEHHSA HagaHHA BianosigHoI baHkiBcbkoi Mocnyrn KnieHT 30608 a3aHmn noracutn 6yab-
AKy 3aboproBaHicTb nepen baHkom, gka morna BUHUKHYTW nNpoTarom Aii [loroBopy y 38’a3ky i3 baHkiBcbkoto [Nocnyru,
sKa NPUNUHAETBCA HagaBaTuca Knienry.

15.2.3. He obmexyoun HaBegeHe B iHLWMX NyHKTax Lboro [JoroBopy, y BUNaaky konu 3aboproBaHicTb KnieHTa nepeg
BbaHkoMm 3a uum [doroBopoM Mo onfaTti HagaHUX MOCNyr/34iRCHEHMX onepaLil, BPaxoBYHO4YM CyMU HapaxoBaHUX
WwTpaHNX CaHKuiA, nNepeBULNTb CyMy, LLO BignoBigae BapTOCTi BeOeHHs yHKuioHytodoro PaxyHky KnieHTa,
3as3HaveHoi y Tapudax baHky, baHk Mae npaBo Npu3ynnMHUTM HagaHHSA byab-AkMX Ta Beix baHkiBcbkux [Nocnyr 3a uum
HoroBopom p[o noBHoro noraweHHs KnieHtom 3aboprosaHocTi. Akwo KrieHT He noracuTb BuULE3a3HayeHy
3aboproBaHicTb npoTtdrom 60 (wictoecaTn) kaneHgapHux [AHIB 3 Aatu 1 BUHMKHEHHs, BbaHk Mae npaBo B
OOHOCTOPOHHBLOMY MOPSAKY BIAMOBMTUCA Big HagaHHs Oyab-akoi Ta BCix baHkiBCcbkux [Mocnyr Ta 3akpuTn PaxyHok
KnieHra.

15.2.4. Ocobnuei Ta/abo gogaTKOBi YMOB MPUMNWHEHHS HagaHHS/OTpMMaHHs neBHux baHkiBcbkux [locnyr 3a umm
[oroBopom MoxyTb OyTK nepeabaveHi BignoBigHUMKU po3ginamu (MyHkTamu) uboro Jorosopy.

15.3. NOPAOOK PO3IPBAHHA TA MPUNMUHEHHA OOTOBOPY.

15.3.1. Lien JoroBip HabyBae YnmHHOCTI Anis CTOpiH 3 MOMEHTY yknaaaHHa CTopoHamu 3asBu Npo HagaHHA 6aHKIBCbKMX
nocnyr i Aie NpoTAroM HEBU3HAYEHOro CTPOKY - 4O MOro posipBaHHs y BMNagkax Ta Nopsiaky, nepenbayveHux Lum
HorosBopom abo 3akoHO4aBCTBOM.

15.3.2. KnieHTa mae npaBo BigmoBuTucs Big [oroBopy LIASXOM 3akpuTTsa KnieHTom BCiX PaxyHkiB Ta noralleHHs
Knientom Boprosux 3060B’a3aHb nepea baHkom 3a unm [JoroBopom B MOBHOMY 06¢s3i. Y Bunagky 3akputta KnieHtom
BCix PaxyHkiB Ta nicns noraweHHsa KnieHtom Boprosux 3o6oB’a3aHb nepen baHkom 3a uvm [JoroBopom B NoBHOMY
06cs3si, uen [Jorosip BBaxaTbcs posipeaHum CTopoHamm 3a iHiuiatusoto KnieHTa. [Npu uboMy, 4aTo po3ipBaHHS LbOro
[oroBopy BBaxaeTbCAd AaTa 3akpuTTa OCTaHHboro PaxyHky KnieHTa abo pgaTa nOBHOro BUKOHaHHA BoprosBux
3000B’A3aHb B 3aNeXHOCTI Bif TOro, ka faTa HacTynuTb Mi3Hile.

15.3.3. Y Bunagky 3akputTa baHkom Bcix PaxyHkiB KnieHTa 3 iHWux nigcras, Hixk nepegbaveri n. 15.1.1(i) Jorosopy,
BaHk mae npaBo (NpoTe He 3060B’si3aHMIN) po3ipBaTh Len [Jorosip B 0GHOCTOPOHHBOMY MOPSAAKY LUMASXOM HanpaBieHHS
KnieHTy BignoBigHOro NMCbLMOBOrO MOBIAOMIIEHHS (B NanepoBii abo enekTpoHHin dopmi (3acobamm Cructemm KnieHT-
BaHk)) i3 3a3HavyeHHsiM B HBOMY daTu posipBaHHs uboro [orosopy. [NpoTtarom nepiody 3 gaty HanpaBneHHs baHkom
KnieHTy noigomneHHs npo Hamip baHky posipeaTtu [Jorosip Ta 4O MOMEHTY posipBaHHs [loroBopy KnieHT 30608’ si3aHuW
noracuTn Oyap-siKy 3aboproBaHicTb nepea baHkoM, sSka Morna BUHWKHYTW npoTarom gii Jorosopy.

baHk Mae npaBo Hagicnatv KnieHTy noBigOMMAEHHA nNpPo po3ipBaHHA Lboro [oroBopy TakOX OAHOYaCHO i3
HanpaBfeHHsIM NOBIAOMIEHHS MPO 3aKpUTTA PaxyHky.

15.3.4. HesBaxaroum Ha iHWI nonoxeHHs uboro [Oorosopy, uen [orosip € AINCHUM i AilounuM 0 MPUNUHEHHS BCiX
Boproeux 3060B’s13aHb LUINSAXOM iX MOBHOrO BUKOHaHHS KriieHToMm.

BakiHueHHs cTpoky ail JoroBopy He 3BinNbHse CTOPOHU BiA BiANOBIAaNbLHOCTI 3@ MOro NOPYLUEHHS, Lo Mano Micue nia
yac pii Jorosopy.

15.3.5. Y Bunagky, sKwo nicnsa 3akputts PaxyHkiB Ta npunuHeHHs aii uboro Jorosopy, KnieHT 3BepTaeTbca Ao baHky
i3 3aNUMTOM LWOAO0 HafdaHHsA Oyab-akoi iHdopmauii Ta/abo AoBiOKW/BUNUCKW/IHLLMX JOKYMEHTIB Wwono PaxyHkiB KrieHTa,
KnieHT 3000B’A3aHni cnnatntn baHky BMHaropody 3a HafaHHA Takoi iHopmauii Ta/abo AoBioKN/BUNNCKN/IHLLIMX
[OKyMeHTiB woao PaxyHkiB KnieHTa y po3mipax, nepegbayvenHunx Tapndamm BaHky, B AeHb 3BEPHEHHS 00 baHkKy.
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Hodamok Ne1 do [Jozoeopy npo HadaHHsI NamiXXHUX ma iHWuUX nocJly2 KoprnopamueHUM KilieHmam

[3PA3OK PO3MNOPAMKEHHSA NPO BIAKIMUMKAHHA 3roan HA BUAKOHAHHSA NITATDKHOT OMEPALLI]

Komy: AT «OTI BAHK», ineHTudikauinHnin koa topuanyHoi ocobu: 21685166
(Hapani — «baHky)

Bin: [3a3Hayumu rosHe abo cKkopodeHe HalMeHyeaHHSsI KrieHma], igeHTudikauiiHMi Kog topuanydHoi ocobu abo
NOAaTKOBUA HOMEP: [XXXXXXXX]
(Hapani — «KnieHT»)

Wopo: [loroBopy Npo HagaHHA NAaTiKHMX Ta iHWKWX NOCAYr KOPNopaTUBHUM KMiEHTaM, LWO YKNageHun mixk baHkom Ta
KnienTom 3rigHo 3asBu npo HagaHHA 6aHkiBcbknx nocnyr Ne[x] Big [*x].[xx].[20x %] poky
(Hapani — «[JoroBip»)

PO3MOPAMKEHHSA NPO BIAKNUKAHHA 3rogn HA BUKOHAHHSA NIATDKHOI ONEPALIT
BiA [*xx].[*].[20%X] poky
(Hapani — «Po3nopsaxeHHA»)

Lium KnieHT Bigknukae cBoto 3rogy Ha (obpamu HeobxioHe™):
[] BuKoHaHHS NNaTikHOT onepalii B cymi [3asHaqumu cymy uughpamu ma asromy], o MICTUTLCS Y MNAaTDKHIN IHCTPYKLi
Ne[x] Bia [*x].[**].[20%x] poky

BUKOHaHHS BaHkoMm nnaTixxHux onepadin 3 [JlebeTyBaHHs PaxyHKy, Lo nepenbaveHi [3a3Havyumu Ha3sy
0oz2080py/npasoyuHy, uio nepedbayac 0ebemysarHs paxyHky] Ne[x] Big [**].[¥%].[20%x] poky mix BaHkom Ta
KrniieHTom

*Mpumimka: o6paHe rosie No8UHHO 6ymu ro3HayeHe HacmynHux yuHom: X
MignucaHHsam yboro PosnopsagxkeHHsa KnieHT nigTBepaKye Ta NoromkyeTbes, Wo KnieHT He Mae npaBo BigKIMKaTK CBOKO
3rofly Ha BMKOHaHHA BaHkom nnaTtixHux onepadin 3 [lebeTyBaHHS PaxyHky, sikwio 3rigHo ymoB [loroBopy Ta/abo 6yab-

SIKOTO iHLLIOro AoroBopy/npaBoyvnHy Mk BaHkom Ta KnieHTom Taka 3roga € 6e3BigknmnyHoto.

Bci TepMiHn, O BUKOPUCTOBYIOTLCS Y LbOMY PO3NopsiaXeHHi, MatoTb 3HAY€HHI, LWo BU3HaveHi [loroBopom.

3a Ta Big imeHi KnieHTa: [Apissuwe, iM’a, no-6ambkoei (3a HasieHOcmi) ma nocadal
[nidnuc]
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Hodamok Ne2 do [Jozoeopy npo HadaHHsI NaamiXXHUX ma iHWuUX nocsy2 KoprnopamueHUM KilieHmam
[3PA30OK PO3MOPAMKEHHA NPO BIAKNUKAHHA NNATRKHOI IHCTPYKUIT
Komy: AT «OTI BAHKY, ineHTudikauinHnm ko topmanyHoi ocobu: 21685166
(Hapani — «baHky)
Bin: [mosHe abo ckopoyeHe HaliMeHy8aHHS KnieHmay), ineHTudikauinH1um kog topmuanyHoi ocobu abo nogaTkoBuii HOMep:
[¥xxxxxxX]
(Hapani — «KnieHT»)
Wopo: [loroBopy Npo HagaHHA NAaTiKHMX Ta iHWKWX NOCAYr KOPNopaTUBHUM KMiEHTaM, LWO YKNageHun mixk baHkom Ta
KnienTom 3rigHo 3asBu npo HagaHHSA 6aHkiBcbknx nocnyr Ne[x] Big [*x].[xx].[20x %] poky
PO3NOPAMXEHHA MPO BIAKIMUKAHHA MIATDKHOI IHCTPYKLIT
Big [*x].[xx].[20%x] poky

Linm KnienT Bianvkae nnatixHy iHCTpyKuito Ne[x] Big [xx].[x%].[20xx] poky B cymi [3a3Haqyumu cymy yugppamu ma
sasniromy].

lMpumimka: nnamixHa iHempykuisi Moxxe 6ymu 8iOKnuKaHa fuuie 8 roeHiti Cymi.

3a Ta Big imeHi KnieHTa: [mpissuwe, im’sa, no-6ambkosi (3a HasseHocmi) ma nocadaj
[nidnuc]
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Hodamok Ne3 do [Jozoeopy npo HadaHHSI NamiXHUX ma iHWUX MNocJly2 KoprnopamueHUM KilieHmam
NAM’ATKA LLIOAO AOTPUMAHHSA BUMOT IHOOPMALIMHOT BE3MNEKU
NPU BUKOPUCTAHHI CUCTEMU KINIEHT-BAHK

(o60B’sA3kOBa A0 BUKOHAHHA ocobamu, iKi MaloTb NpaBo HaknagaHHsA YaockoHaneHoro ElN ta/a6o
KesanicikoBaHoro ElN ta/a6o Mpoctoro ElN Ha nnaTtixHi iHCTpyKUii Ta/abo nignucyoTb 3anutu Ceptudcpikatie
Bif imeHi KnieHTa, a Takox ocobamu, ki BignoBigaloTb 3a eKcniyartawilo Ta agMiHicCTpyBaHHA KoMmn’oTepa i3

BCTaHOBJIEHMM NporpaMmH1MmM 3abeasnevyeHHAM Cucremu KnieHT-BaHk)

EdektuBHicTb Ta 0e3neka BukopucTaHHA Cuctemmn KnieHT-BaHK 3HaA4YHOK MIpOK 3anexutb Big HEYyXWUIbHOro
OOTpUMaHHS BUMOT iHpopMaLinHOT 6e3nekun B Npoueci ii ekcnnyartadii.

Hapatoun 3asHaveHy nocnyry, baHkom CTBOpPeHO 3py4Hy TEXHOIOrilo, sika 3abe3nedye HagiiHUIM 3axMCT MraTexis
KOMNaHil, 3a yMOBU HeJoMNyLEeHHS HECAHKLIOHOBAHOMO AOCTYMNY CTOPOHHIX OCi6 40 BCTaHOBNEHOI Ha poboyomy MicLi
Cuctemu KnieHT-BaHK, CeKpeTHUX KIoYiB i 3aXMCHUX NaporiB 4O HUX.

MpuumMHamMn HecaHKUiOHOBaAHOro AOCTYNy MOXyTb OyTn sk 6esnocepegHin isvyHMn JOCTYn CTOPOHHIX oci6 Oo
KoMmm'toTepa 3i BcTaHoBreHot Cuctemoto KnieHT-baHk, Tak i ii 3apa)keHHs KOMM'IOTEPHUMM Bipycamu i TPOSIHCbKUMU
nporpamamu. YMHH1Kamu, Lo CRpUsSIOTb KOMAPOMETAaLil CEKPETHUX KIHOYIB € 3anyLIEeHHS HOCIIB 3 CEKpETHUMU KItodaMum
B USB-nopTtax komn'totepa nicns 3akiH4eHHs poboTn abo nocTinHe 36epiraHHs CEKPeTHMX KITHYiB Ha MOro KOPCTKOMY
ANCKY.

3i cBoro 60Ky baHk BXMBae ycix 3axodiB AN NOMNepe;Kyto4voro pearyBaHHsi Ha MMOBIpPHiI 3arpo3u iHbopMauinHol
Oe3nekn Ta pekoMeHaye A0TPMMYBaTUCL HACTYNHUX nNpaBun 6e3neyvHoi poboTn B Cuctemi KnieHT-baHk:

OcHOBHi npaBuna:

1. OBmexTe OOCTyn CTOPOHHIX oci®é oo komn'toTepa, WO BUMKOPUCTOBYETbCA Bamu ans pobdotn 3 Cuctemoro KnieHT-
BaHk. 3abesneuTe 6e3neky NPUMILLIEHHS, B SKOMY BOHA BCTaHOBIEHA.

2. OBbmexTe JoCTyn CTOPOHHIX 0Ci6 A0 MOBINBHOro TeneoHHOro NPUCTPOIO, SKUN BUKOPUCTOBYETLCS OS99 OTPUMAHHS
ogHopasoBux aBTopusadinHnx OTP-Kogis. Hikomy He nosigomnante 3HadeHHs ogHOpas3oBoro kogy. [Nam’stante, wo
cniBpoOiTHUKM BaHKy He MaloTb NpaBa CMOHYKaTU KIieHTa NOBIJOMNATM Byab-AKMM CNOCOOOM 3HAYEHHSI MaponiB, KOAiB,
PEKBI3NTU NMaTeXiB TOLLO, a TAKOX BMMaraTu NnpoBeAeHHs Byab-sKMx nnaTexis Ha KOPUCTb TPeTiX ocib

Mpumitka! He pekomeHayeTLCA BUMKOPUCTOBYBATU A115 OTPUMaHHS ogHopasoBux asTopusauinHux OTP-Koais Homepu
MObGinbHMX TenedoHiB 6e3 yknagaHHS KOHTPaKTy 3 onepatopammn MobinbHOro 38’A3Ky .

3. 3abesneyte HaginHe 36epiraHHa CekpeTHuX KrtodiB Ha 30BHIWHLOMY HOCIT (TOKeHi Towo). He 36epirante dannm
CekpeTHux KniodiB Ha >xopcTkomy Aucky komn’toTepa. Opgpasy nicns npoBedeHHA onepauii 3 BUKOPUCTaHHAM
CekpeTHux Knouis, BigkntovanTe iXHi HOCIT Big KOMM'loTepa, He 3anuwianTe X NOCTIMHO NIAKMIYEHUMN 00 KOMITIOTEpY.

4. BukopucToBynTE cxeMy nignucy nnaTbKHUX IHCTPYKUiW gBOMa nignucamy (OABOMa Krwyamu) 3 [OBOX OKpemMuX
Kommn’toTepiB.

5. MNepiognyHO KOHTpONIOWTE CTaH Bawmx NOTOYHMX paxyHKiB (K MiHiMym 1 pa3 Ha OeHb), HaBiTb AKwWo Bu ocobucto
He 34iNcHIoeTe nnaTixkHi onepauii B Cuctemi KnieHT-baHk.

6. BukopucToByiTe TiNbKu nileHsiiHe nporpaMHe 3abe3neyeHHsl, OTpUmMaHe 3 JOBIpeHUX gKepen.

7. BukopucTtoByihTe aHTMBipyCcHe nporpaMHe 3abesneyeHHs Ta BUKOHYWTE CBOEYacHE BCTAHOBIIEHHS OHOBIIEHb
aHTuMBIpyCcHUx 6as.

8. 3abe3neute cBOeyacHe BCTaHOBMNEHHA OHOBMEHb 06es3neku onepaudinHoi cuctemn (He pPEeKOMEHAYETbCS
BMKOPMCTOBYBATW OMepaLiiHi cucTtemMu, NIATPUMKA SIKMX PO3pODHMKaMKM He 34iMcHI0ETbCst (Hanpuknag, Microsoft
Windows 98, Microsoft Windows 2000, Microsoft Windows XP ToLu0)).

9. AktuBynte pexum dinbTtpauii goctyny Ao Cuctemun KnieHT-baHk 3a IP-agpecoto - wtatHa dyHkuia Cuctemn KnieHT-
BaHk. [1na oTpuMaHHsa geTtanbHOi iHbopMaLii Wwoao NigKnioYeHHs MOXNMBOCTI QoinbTpauii focTyny 3a |IP-agpecoto Ta
3[iiCHEHHS BiONOBIAHMX HanawTyBaHb Baw IT-agmiHicTpaTop Mae 3BepHyTUcs Ao Cnyxou Miatpumkn Cuctemu.

10. He BukopucToByiTE KOMM'IOTEP 3 BCTaHOBMeHo Cuctemoto KnieHT-baHk ans nepernsgy iHTepHeT-pecypciB, He
noB’si3aHuX 3 poboTOoLo, He BiABIAYNTE CanTU 3i CYMHIBHUM 3MICTOM, siKi HayacTiLle € [KepPernoM NOLUNPEHHS LLKIANNBUX
nporpam (ypakeHHs BiobyBaeTbCA HEMNOMITHO Afsl KOPUCTyBaYa).
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11. He BcTaHoBmnliTE | He 30epirante nigo3pini dannu, oTpUMaHi 3 HEHaZIMHUX MKepern, 3aBaHTaXeHi 3 HEBIZOMUX
Web-canTiB, HagicnaHi enekTpoHHOW nowTot i T.n. Taki dannu HeobxigHO HeranHo BuAanaTU. Y pasi HeobxigHoCTI
3aBaHTaXXeHHs ariny, 060B'sI3KOBO NEPEBIPSATM MO0 aHTUBIPYCHOI NMPOrpamMoto nepes BUKOPUCTAHHSIM.

HDonowmixHi npaBuna:

12.06MmexTe gocTtyn Ao Mepexi I[HTepHeT 3 poboyoro MicLs, Ha AKOMy BUKOPUCTOBYETbCHA Cuctema KnieHT- baHk, nuwe
HeobXiaAHMM KONOM OOBIpUYMX pecypciB (0aHKK, KOHTpPareHTu ToLLO).

13.He npautonte 3 Cuctemotro KnieHt-baHk nig 06MiKoBMM 3anmMcoM 3 po3LLIMPEHUMM NpaBaMn B onepauifHin cuctemi
(Hanpuknag, «AgMiHicTpaTop»).

14.Bigkntovarite obnikoBuin 3annc roctboBoro Bxoay (Guest), BUKMOUITL BUKOPUCTAHHS PEXUMY aBTOMATUYHOIO BXOAY
KOpUCTyBaya B onepauinHy cuctemy npu il 3aBaHTaXeHHi.

15.Mpu poboTi 3 Cucremotro KnieHT-baHk BUKOPUCTOBYBATU Naponi, WO BiANOBIAAOTb TAKUM BUMOraMm:

- naponb Ans Bxogy B Cuctemy KnieHt-baHk Ta 3axmcHi naponi ons cekpeTHMX KNio4iB BCTAHOBUTU BiAMIHHMM Bif YCiX
iHLIMX NaponiB, L0 BUKOPUCTOBYHOTLCHA Bamu;

- obwupante naponi AocTaTHbOI AOBXWHW (He MeHwe 6 cumBoniB), ane Akun Bu mMoxeTe sanam’atatm (maponi
KaTeropm4yHo He peKOMEeHAYETbLCH 3anucyBaTw);

- Hikonn He obupariTe y SIKOCTI Napons: AaTy HapOMXKeHHs!, iMeHa un npiseuwa Bawi Ta Bawwnx 6nuabkux poguuise,
Homep Baluoi MawnHM Ta iHWi 3aranbHOBIAOMI HA3BW/CNOBa, SIKi MOXXHa JTOTYHUM LUNSXOM MOB’A3aTu i3 Bamu;

- HamaramTecsl YHUKaTu BMKOPUCTAHHSA 3aranbHOBIJOMUX CITOBOGOPM, KpaLle BUKOPUCTOBYBATH CIOBOCMOMYYEHHS;
- BUKOPUCTOBYWTE BENMKi i ManeHbKi NiTepn, a Takox umdpu.

16.Ha komn'totepax 3i BcTaHoBreHo Cuctemoto KnieHT-BaHK BigknoyanmTe Taki napaMeTpu 3aBaHTaXKEHHS
onepawifiHOi CUCTEMU: 3aBaHTaXKeHHS i3 3HiIMHOro Hociga (aucketa, USB, CD-ROM), 3aBaHTaxeHHs no mepexi. Bxig B
HanawTyBaHHA BIOS noBuHeH ByTn 3axuLLeHuin naponem, KM BigoOMUA nuiie agMiHicTpaTopy CUCTEMMU.

17.He 3anuwante 6e3 KOHTpOMO KOMM'l0TepH 3i BCTaHoBNeHoto Cuctemoto KnieHt-baHk. MNpu TMMyacosin BigCyTHOCTI
HeobxigHo:

30epertu Ta 3aKpuTK yCi BIOKpUTI Ha pegaryBaHHsi NnaTikHi JOKYMEHTH;

3acobamu onepauiiHoi cuctemu 6riokyBaTn poboye micue;

0o0nikoBUI 3anuc KOpuctyBa4a noBmHeEH 6YTVI 3axuLeHnin naponem;

- Y HanawTyBaHHAX OMepauiHOi CUCTEMWU MOBMHHI OyTW NpOCTaBMeHi HanawTyBaHHSA BBEOEHHS Maposo npu
GroKyBaHHI onepauiiHoi cucTemu;

- Buxig 3 nporpamu Cuctemu KnieHT-baHk HeobXigHO 34iACHIOBATH LUINISIXOM HATUCKaHHSI MPpOrpamMHoi KHOMKK «Buxigy.
18.306epirante 30BHiLWHI HOCIT KNHOYOBOI iHDopMaLii (TokeHn) y cenddi abo 3aMKHYTOMY ALLUKY CTOIY.

19.He nepenaBanTte CTOpoHHIM ocobam Hocii kno4oBoi iHbopmallii Ta He noBigomnAnTe iM naponi goctyny Ao Cncrtemm
KnieHT-BaHk. Mpu BUsiBNeHHi gpakTiB JOCTYyMNy CTOPOHHIX 0OCi0 A0 KMNoYoBOoi iHdopmaLii (y ToMy Y1cni, npu nigo3pi Takoro
OOCTYMy) HeramHo iHiditoTe 6NOKyBaHHS Ta 3MiHY KIKOYOBOI iHbopMaLii.

20.He 3anucynTe i He 36epirante naponi go CekpeTHux KntodiB pa3om 3 Hocissimu kntodiB (usb flash, TokeH i T.1.).

21.lMepeBipanTe Ta He JOMyCKanTe BUKOPUCTAHHSA Ha KOMM'OTEPi, Ha Akomy BukopuctoByeTe Cuctemy KnieHT-baHk,
nporpamMHux 3acobiB BigganeHoro agmiHictpyesaHHs (TeamViewer, Remote Desktop Services 3 knieHtom Remote
Desktop Connection, PuTTy, VNC, UltraVNC, Hamachi, Remote Office Manager Ta iH.). Y BUnagky BUsBNEHHs
TaKoro nNporpaMHoro 3abesnevyeHHsa HeranHo noeigomTe baHk ans 6nokyBaHHA Baworo obnikoBoro 3anucy B Cuctemi
KnieHT-baHk, Buganitb BusiBneHe nporpamHe 3abesneyeHHs Ta 060B’A3KkoBO nepeBunycTiTe CekpeTHi Kntodi \ 3miHiTh
naponi;

22.YHuKalnTe BMKOpUCTaHHA Ansa pobotn 3 Cucrtemoto KnieHT-BaHk komm'toTepiB, BCTAHOBMEHUX Yy MyOniYHMX Micusx,
YYXXUX KOMM'IOTEpIiB Ta HOYTOYKIB, CMapTAOHIB TOLLO.

23.Ansa komyHikauii 3 ocobamu, siki MalTb MpaBoO MiANWCY NNATPKHUX LOKYMEHTIB, 3aBXAW 3a3HavanTe y 3asaBLi
nepcoHarbHi eNeKTPOHHI agpecu (He BUKOPUCTOBYIWTE rPYNOBi MOLUTOBI CKPUHBKN).

24 .BMKOPUCTOBYINTE CUCTEMY 3aXUCTY Bif BTOPrHEHHA B KOMMN'tOTEPHY Mepexy (Intrusion Prevention System).
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25.BukopucTtoBynte mepexesi ekpanu (firewall).

26.Tpwn poboTi 3 eNeKTPOHHOIK MOLLTO | cepBicaMu 06MiHy MuTTEBMMUM noBigomneHHamun (ICQ, Skype, Mail.Ru-AreHT,
TOLO) 3BepTanTe ocobnmBy yBary Ha BignpaBHMKa NOBiOOMMEHHS. Akwo BignpasHMK Bam Hesigomui - BigkpuBaTtu
BKMaZeHHsA Ta iHWi HagicnaHi bannm KaTeropMyHo He PEKOMEHOYETHCS.

27 .HanawrtywnTe IHTepHeT-6pay3ep Ha 3abOpOHY aBTOMATMYHOTO 3aBaHTaXKeHHsI Ta 3anycky pannis 3 mepexi IHTepHeT;

28.3agna 6esnekn paHux asTopu3auii B Cuctemi KnieHT-Bank yTpumyintech Big 36epiraHHa obnikoBux JaHux
KopucTyBada (noriH/naponb) B 6paysepax. [ns aBTomartusauii npouecy BBogy OOGMIKOBUX OaHWX BUKOPUCTOBYWTE
OKpeMi yTuniTn 3bepiraHHsi Ta ynpasniHHSA NaponsiMu.

29.4kwo y Bac BuHMKNa nigospa, wo Baw komn'toTep 3apaxeHun Bipycamu abo iHWMMK LWIKIOIMBUM nNporpamMamm
(HeapekBaTHa peakuis Ha Bawi Aii, «3aBuUCaHHS», HE3pO3yMine ynoBifbHEHHSA Aii, CaMOCTiHa akTWBHICTb, MosiBa
HEe3pOo3yMinuX BIKOH i T.M.) - HeranHo noeigomTe baHk gnst 6nokyBaHHA Baworo o6nikoBoro 3anucy B Cuctemi KnieHT-
BaHk, 3BEpHITbCA 4O CUCTEMHOIO agMiHicTpaTopa ANs BMAANEHHS KOMITIOTEPHOrO Bipycy, 3 NoganblumM 000B’A3KOBUM
nepesunyckom CekpeTHux Kntoyis\amiHOK naponis;

30.He BBOAbTE KOHpIAEHUIMHUX AaHMX (NaponiB, iAeHTMdIKaTOpIiB) y BikHa nNporpam, SIKLLO BOHW BiApi3HSAOTLCS Bif
CTaHAapTHUX (iHWi dopma, Kormip, NoroTunu, Hanucu, WpudTh), BigobpaxaloTeCs He AK 3aBXau (B iHLLOMY NOpsSaKy).
YBaXHO YMTanTe yci NOBIOOMIIEHHS, WO BUHUKAIOTb Ha eKpaHi kKomn'loTepy.

Mpocumo Bac 3BepHyTn ocobnuBy yBary! BaHK He 3[4iiCHIOE PO3CUIIKY OHOBIIEHb MporpamHoro 3abesneyveHHs
Cuctemmn KnieHT- BbaHK enekTpoHHol nowTol. He BignoeiganTe Ha nigospini nuctn abo TenedoHHi A3BiHKM 3
NMpOXaHHsAM CTBOPMTU nNnaTix, Hagicnatn CekpeTHun Knoy enekTpoHHOro nignucy, naporb Ta iHWi KOHMigeHUiHI AaHi.
Y BUNagKy oTpMMaHHs noAidHmx nucTie npocumo Bac 3BepTaTtucsa oo nigposainie baHky:

* YnpasniHHA IHdopmauinHoi besnekn Ha enekTpoHHy nowTy IT.Security@otpbank.com.ua
» Cniyx6a nigtpymkn Cuctemun KnieHT-baHk, KOHTaKTHI TenegoHu:

+ 38 044 4950691, +38 073 3771331, +38 050 3771331 Ta +38 067 3771331, abo Ha eNneKTPOHHY nNOLWTY
clb@otpbank.com.ua
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Hodamok Ne4 do [Joezoeopy npo HadlaHHsI NJIamiXXKHUX ma iHWux nocsy2 KopropamueHUM KilieHmam

[BPA3OK 3AMNUTY NPO BIALWIKOAOAYBAHHA
CYMU BUKOHAHOI AKLIEMTOBAHOI MNATDKHOT ONEPALIII]

Komy: AT «OTI BAHK», ineHTudikauinHnm ko topuanyHoi ocobu: 21685166
(Hapgani — «BaHk»)

Bia: [mosHe abo ckopoyeHe HaliMeHy8aHHS KiieHmay), ineHTUdiKalinHUI Kog, opuaNYHOT 0cobu abo NoaaTkoBUiA HOMEP:
[¥xxxxxxX]

(Hapani — «KnieHT»)

Wopo: [loroBopy npo HagaHHA NNaTiKHUX Ta iHLWMX NOCIYT KOPNOpaTUBHUM KIliEHTaMm, L0 yKnaaeHui mixk baHkom Ta
Knientom 3rigHo 3asBu npo HagaHHA 6aHkiBCcbknx nocnyr Ne[x] Big [xx].[x%].[20xX] poky
(Hapani — «[JoroBip»)

3a PaxyHkom: Ne[3aszHauyumu HoMep paxyHKy] y [3a3Haqumu easiromy paxyHKy]
(Hapani — «MoTo4Hun PaxyHok»)

3ANUT NPO BIALWKOAYBAHHA
CYMU BUKOHAHOI AKLIEMTOBAHOI MNATDKHOI ONEPALII
BiA [*xx].[xx].[20%x] poky
(Hapani — «3anuT»)

Mix KnieHTom Ta [3a3Haqyumu nosHe HalUMeHysaHHs ma i0eHmuikayiiHul Kkod ompumysayva] (Hagani -
«OTpumyBay») 6yno yknageHo JOroBip [3asHayumu rogHy Ha3dsy dozoeopy] Ne[x] Big [xx].[xx].[20xx] poky (Hagani —
«[orosip 3 OTpumyBayemy»). florosip 3 OTpumyBayem nepeadadvae srogy KnieHta Ha BUKOHaHHA BaHkom nnaTtikHMX
onepauin 3 NMoTtovyHoro PaxyHKy Ha nigcTaBi nnaTikHMUX iIHCTPYKUin OTpuMyBaya y MakcUMmarnbHin cymi [3a3Haqyumu cymy
yupamu] [3azHaqumu easromyl].

[xx].[xx].[20xx] poky BaHk 6yB nosigomnexHun KnieHtom npo yknagaHHsa Jorosopy 3 OTpymMyBadem.

[xx].[xx].[20%%] poky BaHk BMKOHaB nnaTikHy onepauito 3 [loToyHoro PaxyHKy B cymi [3a3HauuTtn cymy uudpamu]
[3a3HaunTy BantoTy] Ha migcTaBi NnaTikHOI IHCTPYKUiT OTpuMyBaya Big, [*x].[%xx].[20x x] poky.

Linm KnieHT Bumarae Big baHky BiglwkogyBaTu Cymy BUKOHaHOI akLenToBaHOI NnaTixxHoi onepadii 3 NoToyHoro PaxyHky
B CyMi [3a3Hadumu cymy yucppamu] [3a3Hadyumu earnomy], iHiuinoBaHoi OTpuMyBayeM 3rigHO MNAaTdKHOT iHCTPYKLUIT
OtpumyBaya Big [%x].[xx].[20xx] poKy, Yy 3B’A3Ky 3 OOHOYACHWUM AOTPUMAaHHAM TakmxX YMOB (BMKOHAHHS SKUX
nignucaHHam uboro 3anuty KnieHT nigTBepaxye):

1) sroga KnieHTa Ha BUKOHaHHA NnaTiKHOI onepauii He MICTUTb TOYHOI CyMW NnaTiKHOI onepaLii;

2) cyma BuvLWEe3a3Ha4YeHoi MMnaTiKHOI onepauii nepeBuLlye MakCMMarnbHy CyMy MnaTiKHWX onepauin, Bu3HadeHy
ymoBamu [loroBopy 3 OTpumMmyBayem, Npo siki KnieHT nosigomme baHk.

Bci TepMmiHn, L0 BUKOPUCTOBYHOTLCS Y LbOMY 3anuTi, MaloTb 3HAYEHHI, WO BM3Ha4YeHi [loroBopom.

3a 1a Big imeHi KnieHTa: [mpizsuwe, im’s, no-6ambKosi (3a HasseHocmi) ma nocada]
[nidnuc]
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Hodamok Ne5 do [Jozoeopy npo HadaHHsI NIaMiXXKHUX ma iHWuUX Nocsy2 KoprnopamueHUM KiieHmam

[3PA30OK PO3MNOPAOKEHHA NPO BIAKNMUKAHHSA 3rogu HA BAKOHAHHS NIATDKHUX ONEPALIA
3 OEBETYBAHHA CMNEUIANIBHOIO PAXYHKY]

Komy: AT «OTI BAHK», ineHTudikauinHni kog topuanyHoi ocobu: 21685166
(Hapani — «baHky)

Bia: [3a3Hayumu nosHe abo ckopodeHe HalUMeHy8aHHsl KiieHma], igeHTUdIKauiiHMiA Ko topuanyHoi ocobu abo
MoOAaTKOBUIA HOMEP: [XXX XXX xX]
(Hapani — «KnieHT»)

Wopo: 1) [JoroBopy npo HagaHHS NnaTiKHMX Ta iHWKWX NOCNYr KOPNOPaTUBHUM KIliEHTaM, WO yKnageHui mik baHkom
Ta Knientom 3rigHo 3asiBu npo HagaHHs 6aHkiBCbkux nocnyr Ne[x] Big, [xx].[x%].[20%x] poky (Hagani — «[Jorosip»)
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Hodamok Ne6 do [Jocoeopy npo HalaHHSsI NaamiXHUX ma iHWux nocyly2 KoprnopamueHUM KilieHmam
TAPU®HI NAKETU po3miweHi Ha OdpiuinHomy CanTi BaHky.
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Hodamok Ne7 do [Jozoeopy npo HadaHHsI NamiXXHUX ma iHWUX NocJly2 KoprnopamueHUM KilieHmam
3PA3KU PAKCUMINTbHOIO BIATBOPEHHSA AHANOrIB BJIACHOPYYHUX NIANUCIB
YNOBHOBAXEHUX OCIB BAHKY TA MEYATKU BAHKY

MpisBuwe, iMm’A Ta N0-6aTbLKOBI YNTOBHOBaXXEHOI 3pa3ok (pakCUMiNbHOro BiATBOPEHHA aHanory
oco6u BaHky BITaCHOPY4HOrO Nignucy ynoBaHOXeHoi ocobu
BaHKy Ta ne4yaTku BaHKy

Cepepna Ceprin NeTpoBuny
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Hodamok Ne8 do [Jozoeopy npo HalaHHS NAami>HuUX ma iHwux nocJsiy2 KoprnopamueHUM KJilieHmam
EKONOMYHWA TA COLIANBHUIA CNUCOK BUKIIOYEHDb

Mepenik BUAIB AissNbHOCTI Ta NOBEAIHKM, WO He MOXYTb ByTn npodiHaHcoBaHi BaHkoM, OCkinbkM iX cynepeqnnBuii
XapakTep Ta BNMB € HECYMICHUMW 3 LIHHOCTAMWU MidkKHapoaHoi G6aHkiBcbkoi rpynu OTP Group wono 3axucTy npas
NIOOUHN Ta CNPUAHHA CTanomy po3BUTKY, a caMe:

1) Onepauji 3 MeTO NOpYyLUEHHS MNPaBOBUX HOPM KpaiHW nepebyBaHHA abo MiXHapooHOro npaea (Hampuknag,
He3aKOoHHa TopriBns 36poeto, 3abOpOHEHI a3apTHi irpy, HE3aKOHHA TOPTiBNS HAPKOTUKAMM).

2) Bupo6HuuTBO ab0o TopriBns 3adb0poHeHnMM Bugamm 36poi (NpoTuniXoTHi HA3eMHi MiHKM, BionorivyHa, XiMiuHa Ta saepHa
30pos ToLLO).

3) diHaHCyBaHHSA KOHTPAKTIB HA BUPOOHMLITBO / TOPriBMNiO 30pOEtD, KONMM MOKyneLb 3HAaXoAUTbCA Ha TepuTopii, ae nae
rpomMagsiHcbKa BiltHa abo y 30HI MiXXHapoAHOro 36poMHOro KOHMMIKTY.

4) BupobHuutBo Ta TopriBna OyAb-AKO npoaykuielo abo OisnbHICTb, Ska BBaXKAETbCSA HE3AKOHHOW  3rigHO
3aKkoHoAaBcTBa abo HOPMAaTMBHUX OOKYMEHTIB KpaiHW, Yy K 34INCHIOETLCA MPOEKT (HaLioHanbHOro 3akoOHOOAaBCTBA),
abo MikHapoOoHUX KOHBEHLIN Ta 4oroBopiB, abo nignsrae NOCTyNnoBOMYy MPUNUHEHHIO abo 3ab0pOoHi Ha MiXXHaApoAHOMY
piBHi, 30Kpema:

- BUPOOHMLTBO NPOAYKLii abo TopriBnst NpoAykKLieto, sika MICTUTb nosixnopoBaHi 6icdperinu (MXB);

- BUpoBHMUTBO abo TopriBns capmaueBTUYHMMU NpenapaTtamu, nectuuugamu / repbiumgamum 1a HebesneyHrmMu
peyoBUHaMW, SKi 3a60POHEHI MiPKHAPOAHNMW KOHBEHLIISMW, [OTOBOPaMu, PerynsaTUBHUMU JOKYMEHTaMu1 Ta NignaratwTb
BMBEOEHHIO 3 KOPUCTYBAHHS;

- BUPOGHMLTBO abo TOpPriBsi 030HOPYMHIBHUMM pe4yoBMHAMU, SKi NiANAralnTb BUBEAEHHIO 3 KOPUCTYBAHHS;

- TOpriBns QUKMMK TBapvHaMu Ta pocnuHamy abo BUpOBGHMLITBO MpoAyKuil 3 OUKMX TBapuH Yn pocnuH, abo Topriens
TaKow MpoAaykKuieto, sika yeinwna B nepenik KoneeHuii CITES;

- TpaHCKOPAOHHE NepeMillieHHs Biaxoais, 3a60poHeHe MiXKHApOAHWM 3aKOHO4ABCTBOM;

- YTPUMaHHSl TBapWH 3 OCHOBHOK METOK BMPOGHMLTBA XyTpa abo Oyab-Akux BUAIB AiANbHOCTI, MOB'A3aHUX 3
BMPOGHULITBOM XYyTpa;

- BUPOOHMLUTBO, BUKOPUCTAHHS Y1 TOPriBNs HE3B's3aHMMM a30eCcTOBMMY BOSIOKHAMW, @ TaKoX BUMPOOIB i CyMmilLen, SKi
MicTATb a3becrT;

- eKCMopT PTYTi Ta PTYTHUX CMONYK, a TAKOX BUPOOGHULITBO, EKCNOPT Ta iMMNOPT BENIMKOTO aCOPTUMEHTY NPOAYKTIB, B sKi
[OLAK0Tb PTYTh.

5) OisanbHicTb, 3abopoHeHa 3akOHOO4ABCTBOM KpaiH-rocnodapis abo MiKHapOOHMMW KOHBEHLiSIMM, LLO CTOCYHTbCS
OXOPOHU pecypciB BIOPI3HOMAaHITTA YN KyNbTYPHOI CNaALLUHN.

6) BunoB pvbu B MOPCbKOMY CEpPEAOBULLI 3 BUKOPUCTAHHSAM CiTOK, LLO NEPEBULLYIOTb 2,5 KM B JOBXUHY.

7) BigBaHTaXXeHHS HaTM 4YM iHWKX HebGe3neYHUX PEeYoBMH Yy CydHax (TaHKkepax), ki He BignoBidalTb BMMOram
MixxHapogHoi Mopcbkoi opraHisadii (IMO).

8) Toprienst ToBapamu 6€3 HeobXigHUX NiLEH3i HAa eKCNopT YK IMNOPT abo iHLIWX 4O3BOMIB HA TPAH3UT BiA BiANOBIAHMX
KpaiH ekcrnopTy, iMNopTy Ta, SKLO 3aCTOCOBHO, TPAH3UTY.

9) BngobyTok, po3Bigka Ta nepepobka CriaHLEeBOoro raay.
10) BugobyTok Byrinnsi 3a JONMOMOIOK TEXHOSOTIT BUAANEHHS MPCbKNX BEPLUMH.

11) BupobHULUTBO abo AisNbHICTb 3 BUKOPUCTAHHSAM LLUKIANMBMX abo ekcnnyaTauinHnx doopm NpuMycoBoi npaui Ta/abo
LUKIANMBOI UTAYOI npaLli.
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