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JOTOBIP IIPO IUCTAHIIHE OBCJYTOBYBAHHS TA EJJEKTPOHHY B3AEMOJIIO
(ITYBJITYHMI)

AKINIOHEPHE TOBAPUCTBO «OTII BAHK», ropuanuHa ocoba 3a 3aKOHOJaBCTBOM YKpainu (Hajani — baHk), 1o
Mae MictesHaxokenss: Micto Kui, 01033, Byn. J)KunsHcbka, 43, 3 oHi€T CTOpOHH, Ta

@I3UYHA OCOBA a6o OPUIMYHA OCOBA (sanam — Kiienr), mo npuennHanach (akuent) Ao mporo JloroBopy
Mpo AUCTAHIIIliHE 00CIYyTOBYBAHHS Ta €JIEKTPOHHY B3aemoniro (myOmiunuii) (Hagani — Jlorosip) (odepra) i nmpuitHsia
Hioro ymoBH (IyOmiyHy nporno3ulliro banky HeoOMexeHOMY KOJTy 0ci0) IUIIXOM HiAMucaHHs 3asgBH - AHKETH PO HAIAHHS
oankiBebkux nmocayr AT «OTII BAHK» (wanami — 3asgBa-aHkeTa), 3 IPYroi CTOPOHH, Hajiajil CHUTBHO IMEHYIOTHCA
«CtopoHmu», a KoXKeH okpeMo — «CTOpoHay, IOTIepeTHFO O3HAWOMIIEH] 3 BUMOTaMH YMHHOTO 3aKOHOAABCTBA Y KpaiHH 010
HEIMCHOCTI MPaBOYMHIB, a TAKOX Y BIINOBIAHOCTI A0 cT. 634 (Horosip npuennanus) LluBinbHOro xomaekcy Ykpainw,
PO3yMilOUHM 3HAYEHHS CBOIX Jiii Ta Mif0u 10OpOBUTHHO, YKiIanu JloroBip mpo HACTyITHE:

1. IPEAMET JOTOBOPY

1.1. B mopsaxy Ta Ha ymoBax, nependauenux Jlorosopom, 3asBoro-ankeTolo, [Ipasunamu, Tapudamu banky, bank Hamae
Knienty nociyru aucranuiitnoro obciyrosyBanus 3acobamu CucteM [HTepHeT-0aHKiHTY Ta/abo 3a0e3nedye EnexTponny
B3aeMoiro CTOpiH.

1.2. BwusHadeHHS TepMiHiB, sIKi BAKOPUCTOBYIOThCS Y 3asiBi-aHKeTi Ta y JloroBopi 3 BeluKoi JiTepu, HaBeaeHi B JloroBopi
ta B [IpaBWiax HagaHHS NOCJHYTr AucTaHUiiHOro o6cayropyBanHs 3aco0amu Cucremun OTP Smart (mamami —
IpaBuna xopuctyBanusi OTP SMART), ta B [IpaBmwiax HagaHHs NOCJHYI JHCTAHIIIHOrO 00CIYroBYBaHHS
3aco6amu Cuctemu OTP CREDIT (uanani — Ipasuia kopucryBaniss OTP CREDIT) ({onarok Nel ta TomaTok Ne2
no [oroeopy BimnoimHo) (Hamaii pasom — [IpaBmia), a Takox B po3auri 2 (3 miamyHkTamu) JIOroBOpy B 4acTHHI
BU3HAYEHb TEPMIHIB, IO BiHOCAThCA A0 Enekrponnoi B3aemonii Cropin. Bei iHIN TepMiHU BKUBAIOTHCS Y 3HAYCHHSX,
BCTaHOBJICHUX 3aKOHOJABCTBOM.

1.3. bank, kepyrouuch 3aKOHOMABCTBOM, yKianae 3 Kiienrom meit [lorosip, sikuii perymoe mopsaok HafganHs bankom
MOCJIYT JMCTAHIIMHOTO 00CIyroByBaHHs, B ToMy umcii 3acobamu Cucremu OTP Smart ta/abo Cucremu OTP Credit
(aagani pasom — Cucremu InTepHer-6ankinry), a Takox IIPO EJIEKTPOHHY B3A€EMOAIIO CTOPIH, Ha migcrasi
skoro CTOpOHM MaroTh NpaBO BUKOpUCTOBYBaTH Enextponnuil Ilinnuc anst yknaaeHHs Oynb-sKMX NMPaBOYMHIB Ta/abo
mignvucands OyJb-IKUX JOKYMEHTIB, MiANMUCAHHS SIKMX 3TiJHO 3 yMOBaMHu JIoroBOpy MOXKIMBE 3 BHUKOPHCTAHHIM
Enexrponnoro [ligmucy.

1.4. Cucremamu IHTepHer-OaHKiHry Mae mnpaBo KopuctyBatucsi Jmme Kiient, skuii yxiaB 3 bankom 3asBy-
ankety//lorosip (B Tomy uucii Jlorosip, sikuii OyJio ykianaeHo i yac 3amoBiieHHst Kiienrom nociyru OTPdirekt) ta sxuit
YCIIITHO MpOHIoB mponeaypy ABrentudikarii. [Tapamerpu Cuctem [HTepHET-0aHKIHTY MOXKYTh OYTH BUKOPUCTaHI MPH
BCTaHOBJICHHI Ta 3a0e3neuyeHHi Enekrponnoi B3aemonii Cropin. 3a xopuctyBanHs Cucrem IHTepHer-Oankinry Kiient
criauye banky BUHaropoay, sika po3paxoByeTbcs bankom BigmosiaHo 1o aitounx Tapugis baHky.

1.5. 3a gomomororo Cucrem IntepHer-Oankinry bank Hagae KiieHTy mnpaBo AMCTaHIIHHOrO JOCTyImy 70
Paxynkis/IlpoaykTiB, a Takok 10 BxmagHOro/mx (IeMO3WTHOTO/MX) paxyHKY/iB Ta KPEAUTHOTO/MX TIPOIYKTY/IiB,
Bigkpuroro/ux Kiientom B banky. [ucranuiiine oOcmyroByBanHs Kiienta 3acobamu Cuctem IHTepHET-OaHKIiHTY
3IACHIOETHCS 3 YPaxyBaHHSM BCTAaHOBJICHUX BaHKOM JIEHHMX JIIMITIB, SIKIIO iHIIIE HE nepeadadeHo JJoropopom.
3acmepesrcennn: banx 6 Ilpasunax modce ecmanosumu oomedcelHs wooo npasa Knienma oucmanyilinoco oocmyny 0o
Brnaonux (Oenosumnux) ma paxynxie, 01 nocauieHHs Kpeoumy, ompumano2o y bauky.

1.6. TloBHwmii mepenik nociyr (onepariiii), mo HagaeTbes Kiienty 3 Bukopucranasam Cructemu OTP Smart ta/a6o Cucremu
OTP Credit, naBenenuii y [IpaBunax.

1.7. bank Mae mpaBo 3MiHIOBaTu Ta nponoHyBaTu KiieHty iHmi Bumu IHTepHeT-0aHKIHTY Ta 3MiHIOBATH MOONBHI
JOJaTK{, 3a JOMOMOrowo skMX baHk MoXe HazaBaTH HOCIYTM 3 JUCTAHLIHHOTO OOCIYyroByBaHHS B PaMKax IBOTO
Horosopy, anst nporo CTopoHaM He MOTPIOHO YKJIaJaTH HOBY 3asBy-aHKeTy. Y pasi OaxkanHs KiieHTa kopucTyBaTHCS
iHmow Cucremoro IHTepHET-0aHKIHTY, sika MporoHyeThcss bankom B pamkax Jloroopy, KiieHTy noctatHbo mpoiitu
ABTOpH3ali0 YM BUKOHATW iHII Aii, sIKi HEOOXigHiI OyIyTh JUIA aKTHBALii HOBOI CHCTEMH, sika BXOAWUTH 10 Cucremu
IHTepHEeT-0aHKIHTY, BU3HAUCH] BIAMIOBIIHIUM PO3I1JIOM/I0IaTKOM y 11boMy Jlorosopi.

2. EJIEKTPOHHA B3A€EMOAISA CTOPIH

2.1. MOPSIOK 3IIMCHEHHSA EJEKTPOHHOI'O JOKYMEHTOOBIT'Y

Ha Buxonanns Bumor HBY, Busnauenux IloJioskeHHSIM NPO 3aCTOCYBAHHSI €JICKTPOHHOIO IMiAMUCY TA eJeKTPOHHOL
neuarku, 3atB. [II1 HBY Bix 14 cepnust 2017 poky N 78, bankom po3pobieno HactynHuil [lopsiok 3midiCHEHHS
€JIEKTPOHHOTO TOKYMEHTOOOITy.




B gactuni [lopsoxy 30ilichens e1ekmponHo20 0OKymMenmoooicy HaCTyIHI TEPMiHH B)KUBAIOTHCS B TAKUX 3HAYCHHSX:
Enexrponnuii minnuc (EII) - enekTpoHH1 1aHi, SKi JOIAIOTHCS MiAMACYBAYEM 10 1HIMTAX eICKTPOHHMUX JaHUX a00 JIOT19HO
3 HUMH TOB'SI3YIOTBCS 1 BUKOPHUCTOBYIOTBCS HUM sIK mianuc. KmieHTu-Qizuuni ocoOu ams 3AifiCHEHHS €JIEKTPOHHOTO
JOKYMEHTO00Iry MOXyTh BHKOpHucTOBYBaTtH Ilpoctuit Enexrponnmii [lianmuc Kmienta, KBamidikoBanuii Enexrponnunit
[Mignuc Kmienta Ta/abo Y nockonanenuii Enexrponnuit [Tinnuc Kiienra, ta/ado Jis.Ilignuc Kiienrta. Kimientu-topuanyni
ocobu, Kitieatn - @i3udHi 0COOU-TTIAMPUEMITI TS 3AIMCHEHHS SIEKTPOHHOTO JOKYMEHTOO0ITY MOXYTh BUKOPHCTOBYBATH
KganidikoBanuii Enexrponnuii [ligmuc Knienra ta/a6o Y nockonanenuit Enexrponnnit [lignuc Kiienra.
Ynockonanenunii enexkrponnuii mignuc (YEII) — exexTpoHHHl MiAMUC, CTBOPEHHUH 3a PE3yIbTATOM KpUITOTrpadidHOrO
NEPEeTBOPCHHS €JIEKTPOHHUX [aHMX, 3 SKUMH IIOB’S3aHUH LEeHl eNeKTpOHHMH MiANHUC, 3 BUKOPUCTAHHAM 3aco0y
yIIOCKOHAJICHOTO €JIEKTPOHHOIO MiAMUCY Ta 0COOMCTOro KIf04a, OJHO3HAYHO IOB’SA3aHOTO 3 MiAMHUCYBadyeM, 1 IKUH Aae
3MOTY 3AIMCHUTH €JEKTPOHHY iAeHTU(IKALiI0 MiANUCYBada Ta BUSBUTH MOPYIIECHHS LUTICHOCTI €NEKTPOHHUX JaHHX, 3
SIKUMU TIOB’ I3aHUHN 11 eIEKTPOHHUH IiATIHC.

KeanidikoBanuii esexrponnuii nignuc (KEII) — enexrponHuii mignuc (y TOMY YMCII YAOCKOHAJICHHH €IEKTPOHHHM
MiANKC), SKUHA CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3aco0y KBalipiKOBaHOTO €JNEKTPOHHOTO Miamucy i 0asyerbcsi Ha
KkBauTi(hikoBaHOMY cepTu(iKaTi BIAKPUTOTO KIIFOYA.

YaockoHajleHa eJIEeKTPOHHA IleYaTKa — eJeKTPOHHA IIe4aTKa, CTBOPEHa 3a pe3yiabTaToM KpHunTorpadidHoro
MIEPETBOPEHHS €JICKTPOHHUX JaHUX, 3 SIKUMH TIOB’sI3aHa 11 eIEKTPOHHA MeYaTKa, 3 BUKOPUCTAHHSIM 3aC00y YIOCKOHAIEHOT
€JIEKTPOHHOT TIEYaTKH Ta 0OCOOHCTOTO KJII04a, OJHO3HAYHO TIOB’SI3aHOTO 13 CTBOPIOBAYEM €JICKTPOHHOI IICUATKH, 1 KM 1ae
3MOTY 3IIHCHUTH €NeKTPOHHY iMeHTH(]IKAI[il0 CTBOpIOBada €JIEKTPOHHOI MEYaTKW Ta BHABHTH IMOPYIIEHHS IUTICHOCTI
CJIEKTPOHHUX JaHUX, 3 SIKUMU TIOB’sI3aHa 151 €JICKTPOHHA MeUaTKa,

KBanidikoBana eJiekTpoHHA MeYyaTKa — yJJOCKOHAJICHA €IEKTPOHHA ITeYaTKa, SKa CTBOPIOETHCS 3 BUKOPUCTAHHSIM 3aC00y
KBaITi()iKOBaHOT €NEKTPOHHOI MeYaTKH 1 6a3yeThCs Ha KBaJli(hikOBaHOMY CepTHU(IKaTI eNeKTPOHHOI MTEYaTKH.

ITK - [IporpaMHO-TEXHIYHUI KOMIUIEKC, 0 BUKOPUCTOBYE baHK 3 METO0 pealizallii eeKTPOHHOTO JOKYMEHTOO0Iry 3
KITIEHTaMH.

3aK0HOAABCTBO — YMHHE 3aKOHOJIABCTBO Y KPaiHU.

2.1.1. CTBOPEHHSI 1 3ACBITMEHHS EJIEKTPOHHOI KOIIIi 3 AITEPOBOI'O JJIOKYMEHTA

2.1.1.1. CTBOpeHHS eJIEKTPOHHOI KOl 3 OpUTiHaATy JOKYMEHTa Ha marepi 3A1HCHIOETHCS IUISIXOM HOro CKaHyBaHHS Ta/abo
(dotorpadyBanHs, Ta 30epeKEHHS TOKYMEHTA.

2.1.1.2. BignoBiaHicTh OpHriHally Ta TpaBOBUH cTaryc Takoi kormii 3acBimuyerbcst KEIT ymoBHOBakeHMX oci0 Ha
MiAMACaHHS JaHOTO IOKYMEHTa B IMariepoBOMY BUTJISIII.

2.1.1.3. Y pa3i HEoOXiTHOCTI JOAATKOBOTO ITiITBEPKCHHS MOBHOBaXXe€Hb 0cO0M, 10 Haknagae Ksamidikosanuii EIl, Ha
EJIEKTPOHHIN KOITii JOKYMEHTa, OITyCKAEThCs 3acTocyBaHH KBaidikoBaHoi enekTpoHHOi edaTku. [lepemnik mpariBHUKIB,
SKMM HAJa€ThCsl paBo CTBOpeHHsT KBamihikoBaHUX €IEKTPOHHUX MEYaToK JAJs eJICKTPOHHHUX JOKYMEHTIB 3aTBEPKEHO
PO3NOPSIIUUM JOKYMEHTOM baHky.

2.1.1.4. bank Ha BuMory KitieHTa Hamae oMy mAOkyMmeHT, opopMmIileHHI B mamepoBiii (opmi, Ta/abo KOMiI0 OpHUTiHATY
€JIEKTPOHHOTO JIOKYMEHTa B TamnepoBiii Gopmi, Ta/abo MPUMIPHUK OPHTIHATY €JIEKTPOHHOTO JOKyMeHTa (Komito Qaiina
€JIEKTPOHHOTO JIOKYMEHTA).

2.1.2. CTBOPEHHS I 3ACBITMEHHS KOIIII HA ITAIIEPI 3 EJIEKTPOHHOI'O JOKYMEHTA

2.1.2.1. Y pasi Bujiadi Komii Ha marnepi 3 enekTpoHHoro gokymeHTy 3 [ITK npaniBankoM Banky npoBoanThcst 000B’s13K0Ba
MepeBipka IUTICHOCTI ENEeKTPOHHOTO JOKyMeHTy 3acobamu 0a3 manux IITK, a y pasi 3actocyBanHs 3aco0iB
KpunTorpadigHOTro 3aXUCTY - TAKOXK 1 JOJJATKOBA MepeBipKa IimicHOCTI 3acobamu niepesipku EIL, BOymoBannx B [ITK. Jlumme
y pasi oJiep>KaHHs TO3UTUBHOTO PE3yJIbTaTy MEPEBIPKH MUIICHOCTI €JISKTPOHHOIO JOKYMEHTY, BiH BBAXKAETHCS CIIPABIKHIM.
2.1.2.2. Y pa3i notpebu poOUTHCs marnepoBa KoIisl 3 eIeKTPOHHOTO TOKYMEHTY, 110 3aCBiAUy€ETHCS IMiAMHCOM MpalliBHUKA
banky, sxuii 3poOuB II0 KOMito, Ta BiAOWTKOM medatku baHKy, mramMmnoM «3TiHO 3 OpPUTiHAJIOM», Ha3BHU IOCAIH,
0COOMCTOro MiANUCY 0co0H, sSIKa 3acBiauye Koo, ii iHimianiB (iHiianxy iMeHi) Ta npi3BUIlA, JaTH 3aCBiIYeHHs Korii. Ha
JTUIBOBOMY OOIIi Y BEpXHBOMY IIPAaBOMY KYTi IIEPIIOTO apKylla JOKyMEHTa MPoCTaBisieThest Haue «Kormish».

SIkmo mamepoBa KOMiSl €IeKTPOHHOIO JOKYMEHTY 3po0JjieHa Uil BUKOPHCTAHHA B MeXax baHKy, I103BOJISIETHCS HE
3aCBIIYBAaTH ITI0 KOIIIO BiIOUTKOM redaTku baHky.

2.1.2.3. Hamuc mpo 3acBiIMEHHs KOIIii Ha Tarepi 3 eJIeKTPOHHOTO JIOKYMEHTa 3aCBIIYYETHCS MiJIMMCOM YIOBHOBAYKEHOT
oco0u ycraHoBU. CTOpPiHKY (apKyIlli) KOMii eIeKTPOHHUX JOKYMEHTIB (32 BUHATKOM THX, 110 MAIOTh OJJMH apKyIll) MOBUHHI
OyTH MPOHYMEPOBaHi, IPOILIUTI Ta HAa 3BOPOTHOMY 00 I1i OCTAHHBOT'O APKYILA B MiCIIi CKPIIJIEHHS! HUTOK HAKJICIOETHCS MaTip
po3mipoM 50 x 50 mimimMerpiB i Ha HhOMY 3a3HavaeTbcsi Hamuc «[IpoHyMepoBaHO Ta MPOMIMTO...ap K.» (3a3HAYAETHCS
KUTBKICTh apKyIIIiB IUQpaMH Ta CIIOBaMH) 1 TPOCTABISIETHCS BIIMITKA PO 3aCBiJUEHHS KOl JJOKYMEHTA.

2.1.3. BUSIBJEHHS BY Ab-SIKUX 3MIH B EJIEKTPOHHOMY JOKYMEHTI

2.1.3.1. TlepeBipka MLUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA EJIEKTPOHHUX JIOKYMEHTiB, Ha ski HakiaaeHo EII,
30IACHIOETBCSI B aBTOMAaTHYHOMY peXuMi BiamoBigHo a0 pernamenty pobotu I[ITK. Kiient mnoromkyerscst i3
BCTAaHOBJICHUMH Yy baHKy mnpoueaypamu MEpeBipKH LUIICHOCTI €JIeKTPOHHMX JOKYMEHTIB. SIKIIO JOKyMEHT OyB
Moau(iKoBaHuUH, 11e BinoOpa3uThes npu nepesipii EIT.

2.14. BUSABJEHHS BYAb-AKUX 3MIH EIl HICJA NIANUCAHHSA EJIEKTPOHHOI'O JOKYMEHTA




2.1.4.1. Ilepesipka EIl Ha mpeameT MOLIKOMKEHHS Ta ayTeHTU(IKamil 3Mi1HCHIOETbCS 3 BHKOPHUCTAHHSIM IPOTPaMHO-
TeXHIYHUX 3ac00iB banka abo IHITUX yCTaHOBIECHUX 3aKOHOAABCTBOM TEXHITHHUX CITOCO0IB. B pa3i HEraTUBHOTO Pe3yIbTaTy
nepesipku bank BiamoBisie KitieHTy B IpuifoMi €I€KTPOHHOTO TOKYMEHTA.

2.1.4.2. Y Bunazaky KoMrpomertarii ocooucroro kimoda KiieHta BCi eeKTpOHHI JOKYMEHTH, MANUCAHI 3 BAKOPUCTAHHAM
takoro EIl micis koMpomeTaiii BBaXKaIOTHCS HEAIHCHIMHU.

2.15. POBOTA 3 YJAOCKOHAJIEHOK EJEKTPOHHOIO NEYATKOK TA KBAJI®IKOBAHOIO
EJIEKTPOHHOIO I[IEYATKOIO BAHKY

2.1.5.1. ITopsinok podoTu 3 KBanidikoBaHOI0 €1€eKTPOHHOIO I€YATKOI0

CTBOpIOBau €JIEKTPOHHOI MEYaTKH HE Ma€ MpaBa MoJaBaTH OJUH 1 TOH caMHUi BIAKPUTHH KJIIOY KiJTBbKOM KBaJi(iKOBaHUM
Ha/laBayaM eJICKTPOHHUX JOBIPYHX MOCTYT JJIsl 32CBiIYEHHS HOTO YHHHOCTI.

Cy0’exT enmeKTpoHHOI B3aeMoAii 3000B’s3aHHN BUKOPHUCTOBYBaTH KBamiikoBaHy eNeKTpOHHY IE€YaTKy y BHITQJKaX,
BU3HAYEHNX 3aKOHOAABCTBOM.

KBamidikoBaHa eJeKTpOHHA MeYaTKa CTBOPIOETHCS, SKIIO:

1) BimnoBiaHO 10 3aKOHOMABCTBA MOTPIOHO 3aCBiMYUTH AIHCHICTD MiAMKUCY HA SICKTPOHHUX JTOKYMEHTAX;

2) BIAMOBIAHO 10 3aKOHOJABCTBA MPOCTABICHHS MTEYATKH BUMATa€ThCS TS 3aCBITYCHHS BiIOBIIHOCTI KOITiil JOKYMEHTIB
OpUTiHATaM;

3) HOTpiOHO MIATBEPAUTH TOBHOBAXKECHHs TMPEACTABHUKA IOPUAMYHOI 0coOM Ha 3actocyBanHs EIl y KOHTeKCTi,
nependadeHOMy TOKyMEeHTOM (TIiATMCaHH, 3aTBepAKEHHSI, TOTO/KEHHSI, Bi3yBaHHs, 3aCBIAYEHHS, O3HAHOMIICHHS).
Haknananns KsamidixoBaHUX eNEKTPOHHHX NEYATOK Ui ENEKTPOHHHMX JOKYMEHTIB 3/IMCHIOE MpauiBHUK CyO’€KTa
CJICKTPOHHOT B3a€EMOJIii, AKUH Ma€ Ha II¢ MOBHOBa)XEeHHs. baHk 3000B’s3aHwuii 3aTBepautun Hakazom ["onoBu [IpaBminHs
Banky mepermik criBpoOiTHUKIB baHKy, SKMM Hala€ThCsl MPAaBO CTBOPEHHSA KBali()iKOBAaHUX EIEKTPOHHUX MEYaTOK JIA
CJIEKTPOHHUX JJOKYMEHTIB.

Bank uym iHma ropuandHa 0coda — cy0’€KT eNEeKTPOHHOI B3a€EMO/IIT Ma€ MMPaBo 3aCTOCOBYBATH KBalTipiKOBaHY €IEKTPOHHY
MeYaTKy y pa3i HajaHHs a00 OTpUMaHHS MOCIYT B eJeKTPOHHIH (opmi a0o mifg yac 3aiiiCHEHHS iHPOpMaIiifHOTO OOMiHY 3
IHIIMMH Cy0’ €KTaMHU €JIEKTPOHHOI B3a€MOIIT.

KpanidikoBanuii cepTugikaT eneKTpOHHOI MeYaTKH OBUHEH BiANoBigaTH BUMoraMm 3akoHy Ykpainu «[Ipo enexTponHi
JIOBIpUi MOCIYTH» Ta MaTH MO3HAYKY, 10 cepThdikat copMoBaHO K KBamipiKoBaHHI AJISI BUKOPUCTAHHS €IEKTPOHHOT
MIE€YATKH.

[Nepesipka Ta miaTBepaKeHHs: KBasidikoBaHoi elleKTPOHHOT IEUaTKH 3A1HCHIOETHCS BIIIOBIAHO A0 BUMOT 3aKOHY YKpaiHu
«[Ipo enexrponni gosipui nociyru». AT «OTII BAHK» BukopucrtoBye Oinblie, Hixk oqHy KBamidikoBaHy eneKTpoHHY
MEYaTKYy.

CTBOpIOBaY €NEKTPOHHOI IMeYaTKu 3000B’s3aHUl i yac cTBopeHHs KBaiiikoBaHOI €1eKTPOHHOI MMEYaTKH 3IiHCHUTH
MEepPEeBipKy YMHHOCTI KBaligikoBaHoro ceprudikara eneKTpoHHOI mneudaTkH. [lepeBipka YHMHHOCTI KBamiikoBaHOTO
ceptudikara eJeKTPOHHOI IMEeYaTK! 31MCHIOETHCS BUKITIOYHO 3aco0oM kBariikoBanoro EIl uum mewyatku BiAmoBiAHO 10
BuMor 3akoHy Ykpainum «lIpo enekrtponHi noBipui mociyru». CTBOpIOBady €JIEKTPOHHOI INEYaTKU 3a00POHSETHCS
CTBOPIOBATH KBalipiKOBaHy €IEKTPOHHY IEYaTKy, KO KBaliikoBaHWH cepTH(]IKaT eIeKTPOHHOI MEYaTKH € HEYHHHUM
a00 oJieprkaTH 1H(QOPMAIIIO PO HOTO CTATYC HEMOXKIIMBO.

2.1.5.2. Ilopsinok po6oTH 3 YI0CKOHAJIEHOI0 €J1eKTPOHHOIO MEeYaTKOI0

Bank Mae mpaBo 3acTOoCOBYBaTH Y JOCKOHAJIEHY EIEKTPOHHY TIeYaTKy y pa3i HaJlaHHS a00 OTPUMaHHSI TIOCITYT B €IEKTPOHHIN
¢dbopMmi abo mix yac 3xaiiicHeHHs iH(MOpMAIifHOrO OOMIHY 3 IHIMUMH Cy0’€KTaMH €JIeKTPOHHOI B3a€MOJii Ha MiicTaBi
JIOTOBOPY 3 YpaxyBaHHSM HACTYITHUX BUMOT:

* BuxopucraHHs YJZOCKOHAJIEHOTO EJIEKTPOHHOTO MiJMKCY, YIOCKOHANEHOI esleKTpoHHOI mevyatku Ta [Ipoctoro EIT
KitienTa 3miiicHIOETBCS Ha MmiICTaBl AO0roBOpY Mixk barkom i KitieHToM, sSIkuii yKinagaeTbes y TUCbMOBIH (hopMi (y BHTIISIII
ManepoBOro JIOKYMEHTA 3 BIIACHOPYYHUMH TAMKICaMU CTOPiH a00 SK eNeKTPOHHUH TOKyMeHT i3 kBattiikoBanum EIT) micns
npoBeeHHs ieHTugikarii Ta Bepudikarii KitienTa BimoBiIHO 10 BUMOT 3aKOHOIaBCTBA y chepi 3amodiraHHs Ta mpoTH Il
neranizaiii (BiIMHUBaHHIO) JOXO/IB, OJiep)KaHUX 3TTOYNHHUM IIUIIXOM, a00 (hiHAHCYBaHHIO TEPOPU3MY.

* JloroBip Mae MiCTHTH YMOBH Ta MOPAJOK (IIpOLEAYpY) BU3HAHHA Cy0’€KTaMH €JIEKTPOHHOI B3a€MOJil MPaBOYMHIB y
BUTJISIII €JIEKTPOHHUX JIOKYMEHTIB 13 BAKOPUCTAHHSAM Y JOCKOHAJICHOI eNleKTpoHHOT nedaTk abo EIT BiamosinHo.

* JloroBip Ma€e TakOX MICTHTH YMOBH IIOJIO PO3MOJIUTY PU3UKIB 30MTKIB, 10 MOXKYTh OyTH 3alOisHI MiANMUACYBa4YaM i
TpeTiM ocobam y pasi BukopuctanHs EIl abo Y mockoHaneHol eneKTpOHHOI MeYaTKH BiIIOBIIHO.

* bank ta KnieHT MaioTh mpaBO YKJIACTH JOTOBIp MPO BUKOPUCTAHHS YIOCKOHAJIEHOTO EJNEKTPOHHOTO MiAINHUCY,
VY nockoHaseHOi enekTpoHHOI neyatku Tta [Ipoctoro EIN KiieHTa y BUTIISII €IEKTPOHHOTO JIOKYMEHTa 3 BUKOPHUCTAHHSIM
SJIEKTPOHHUX MIANMHUCIB, MO0 Skux Mix Kiiearom Ta bankom Bxke yKIiajieHo JOTOBIp.

*  YKJIaJeHHs OKpEeMOT0 JIOTOBOPY, 11010 Bukopuctanus Ksamigikosanoro EIl He Bumaraersces (abo 3a 3romoro CTOpiH).
* baHK BW3Ha4ae TEXHOJOTII0 BHUKOPHCTAaHHS Y IOCKOHAJEHO! EJIIEKTPOHHOI TMeYaTKH Ta 3aco0u Y JOCKOHAJIEHOTO
€JIEKTPOHHOTO MiANUCY 4u niedatku KirieHTa, 1110 BUKOPUCTOBYIOTHCS M1iJ] yac B3aemMoii 3 Kirientom.

Y nockoHalleHa eNeKTpOHHA TleYaTKa CTBOPIOETHCS, SKIIO BiIMOBITHO 10 YMOB JIOTOBOPY MOTPiOHO:

1) 3acBimuMTH DIMCHICTH MIANMKUCY HA SICKTPOHHUX JIOKYMEHTAX;

2) TPOCTABHUTH MMEYATKY [UIs 32CBIUCHHS Bi/IIIOBITHOCTI KOIIiil JOKyMEHTIB OpUTiHATIAM;

3) miATBEpJMTH MOBHOBAKEHHS IMPEACTaBHUKA IOpUAMYHOI ocoOu Ha 3actocyBaHHs EIl y KoHTekcTi, mependadeHoMy
JOKYMEHTOM (MiANKCaHHA, 3aTBEPKCHHS, IOTO/DKEHHsI, Bi3yBaHHs, 3aCBiUCHHsI, 03HAHOMJIICHHS).




Cy0’€eKT eeKTpOHHOI B3aEMOJIIi Ma€ IMPaBO BUKOPUCTOBYBATH OLIBINIE HIX ONHY Y TIOCKOHAJICHY €JICKTPOHHY IIEYATKYy.

2.2. 3ATAJIBHI YMOBHM EJIEKTPOHHOI B3AEMO/III

B gactuni Enexrponnoi B3aemoii CTOpiH HACTYIHI TEPMiHH B)KUBAIOTHCS B TAKUX 3HAYCHHSX:

ABTeHTH(iKaLiss — TpoueAypa INEpeBipKA BiAMOBIIHOCTI OCOOM, sKa 3BEPTAETbCA 3a OTPUMAHHAM IOCIYT
(omepamiit)/indopmarii no bauky, inenTudikamiiinuM ganuM Kitienrta muiaxom HanpasieHHs bankom SMS-moBigoMiIeHHs
3 ABreHTH(iKaNiiHUMU naHuMH Ha DiHaHCOBHH HOMEp MOOUTEHOTO TenedoHy KirieHTa um 3arenedOHYBaBIIH IO
JIOBiIKOBOTO IICHTPY, YM Y IHIIWIA CIOCiO, BU3HAUEHWH caMocCTiiiHO bankom. ABtentudikamis KiieHTa mpoBOIUTHCS
Bankom ans BcTaHOBIIGHHSI 1Or0 HaJIGKHOCTI 10 KOHKpeTHOTo KitieHTa Ta ioro o0ikoBOro 3amucy y cucreMax banky 3
METOIO TTOAAJBITIOTO 3iiicHeHHS EnekTponHoi B3aemoii CtopiH.

ApTenTudikauiini gani - OTP-napons, yncnosi koau, yHikanbHi JoriH (login), napons (password), TTIH, inmm nawi, mo
Ha/Ial0Th MOXKJIMBICTh aBTeHTH(iKyBaTh KitieHTa mpu #oro 3BepHeHHi 10 banky, B ToMy yncii yepe3 JucTanmiiini kaHamu
00CITyTOByBaHHS.

JoBigkoBuil HeHTP — 1€ MiAPO3IiI, SKAK 37iHcHIOE iH(QOpMaNiiHy MIATPUMKY KIi€HTIB baHKy Ta mpomaxk OKpeMux
OaHKiBChKUX MpoaykTiB. KonTakTHi Tenedonu JoBiakoBoro nentpy 3a3Hadyeni Ha Odinifinomy caiiti baHky.
Juctanuiiini kaHaau o0CIyroByBaHHsl - KaHamu oOciyroByBaHHA KiieHTiB, 10 skux Hanexars Cucrema IHTepHer-
Oankinry, 6ankomati banky, /loBinkoBuii ienTp banky, kaHamu TenedOHHOT0, MOOILITHPHOTO (COTOBOTO) 3B’SI3KY (B TOMY
gucii SMS-TOBiIOMIICHHS), 1HIII BU3HA4YeHI baHKOM KaHanwu, 3a A0moMororo sikux KimeHT, 0e3 BiBilyBaHHS BIIIIJICHHS
Banky, 3 BUKOpUCTaHHSAM Tpoueaypu ineHTudikamnii/ Bepudikauii, aBTeHTUIKAIHHNX AaHUX Ta/a00 BiAMOBIAHOTO KOIY
noctymy ans apreHTHdikarii KiienTa, Moxke 3BepHYTHCA 10 baHKY 3 METOIO OTpHMaHHS MOCIyTr. baHk Hagae MOCIyTH
Kiienram 3a momomoror Oyab-skoro J(MCTaHIIIIHOTO KaHay OOCIYTOBYBaHHS 3a HAasBHOCTI TEXHIYHOI MOXIIMBOCTI y
banky.

3aK0HOAABCTBO — YHMHHE 3aKOHOJIABCTBO Y KPaiHU.

Enexrponni JlokymenTn — Oynb-sKi TOKYMEHTH, sIKi MOXKYTh Oyt mianucani CtopoHamu abo oxHiero 31 CTopiH mix yac
Enexrponnoi B3aemonuii CTOpiH, 30KpeMa, ajie HE BUKIIOYHO: OYAb-fKi YrOJH, IIOTOBOPH, MPABOYMHH, JTOTOBOPH IIPO
Ha/laHHS OaHKIBCHKHX IOCTYT, KPEOUTHI JOTOBOPH, MACIOPTH CIIOXKHBUOTO KPEAHUTy, Tpadikul IUIaTEeKiB, 3asBH/3asIBU-
aHKeTH PO HamaHHS O0aHKIBChKUX mociyT, [oinka ®I'BDO, nuctw, iHOI 3as8BH, Y TOMY YHCIi Ha 3aKPUTTA PaxyHKY,
AHKETH, ONUTYBAJHHUKH, TIOBITOMIICHHS, TUIATIKHI JOPYYEHHSI, 3asBKU Ha KOHBEPCiiiHi onepailii, Oyb-gKi aKTH, paxXyHKH,
JOBIJIKH, KOIMii JOKYMEHTIB, 1HIII JOKYMEHTH, IO MOXYTh OyTH HEOOXiAHUMH TpPHU HaJaHHI/OTpUMaHHI OaHKiBCBKUX
HOCIYT.

Enexrponnunii Ilinmuc — 36ipHe moHATTS, ke o3Hayae [Ipoctuit Enexrponnuii [linnuc Kiienra ta/abo Y gockoHaneHwmit
Enexrponnuii [linnuc banky, ta/abo Y nockonanennii Enexrponnnii [lianuc Kiienra, ta/abo Hudposuii Bnacuopyunmii
[Migmuc Knienra, Ta/abo KeamidikoBanuit Enexrponnnii [liqmuc Kiienra, ta/abo KeamidikoBanuii Enextponnnit I1inmuc
Bbanky, Ta/abo His.Ilinmuc KiienTa (sk pa3om Tak i okpemo).

Enextponna B3aemoais Ctopin — cykynHicth Aiii CTopiH, SKi HOPOIKYIOTh B3a€EMHI MpaBa i 000B’SI3KH, 10 BUNHSIFOTHCS
B CICKTPOHHIN (¢opmi Ta TMPHUPIBHIOIOTbCA [0 YKJIAJCHHS TMPaBOYMHIB y THCHhMOBIH QopMi, a Takox
3aTBEPKYIOThCS/MAMMCYIOThCS NUIsIXOM HaknaneHHs Croponamu Enekrponnux [lianucis.

Hpoctuii Eaextponnnii Ilinmuc Kraienra (IIpoctuii EIl Koiienta) — BBenmenHs KitieHTOM mOCHiTOBHOCTI
CUMBOJIIB/ABTEHTU(IKAIIHHIX JTaHUX, SKi HanpaBiseThcs: bankom SMS-noBinomneHusm Ta/ado y Burissai OTP-napoitto
Ha DinancoBwii HOMep MoOiUTBHOTO Tenedony KirieHTa, o npupiBHIOEThCA A0 BIacHopy4yHoro mianucy Kiienra. [Ipocruit
EIl Kiienta nmomatothecst KilieHTOM Ta OJHO3HAYHO JIOTIYHO IOB'SI3YIOTHCSI 3 THMH EIEKTPOHHMMH JaHUMH, SIKi
mianucyroThes KimienToM Ta npusHadeHi aus igenTudikarii Kiienra. J{s 1mijgei 3acBiqUeHHs CIIPaBXHOCTI SJIEKTPOHHUX
KOMiil JOKyMeHTIB, siki HaniciaHi banky Kiientom, skuii € (ismuHOI0 0CO00I0, pe3upeHTOM YKpaiHu, 3 METOI0
BignpasneHHs SWIFT-nepekasy, CTopoHH TOMOBHIIUCS, 1110 €JIEKTPOHHI KOMiil TOKyMeHTIB, Hagicnani Kinientom banky 3a
nornomoroto Cucremu OTP Smart, € 3acBiguennmu [Tpoctum Enextponnnm Iignucom Kiienra, sikio Bonu Oyin HagiciaHi
Banky min yac cecii, sika misiia micist BBeaeHHs Kitienrom Jloriny ta Ctatuanoro napodto uist Bxoay B Cucremy Cucremu
OTP Smart, mo BBaxkaTumeThes [Ipoctum Enekrpornum Ilinmucom Kiienra.

His.Ilinnuc Kmienta — cydacHuii ananor KBami)ikoBaHOTO €IIEKTPOHHOTO MiIMNKCY, SIKUH MICTUTh YJIOCKOHAICHUH
SJIEKTPOHHUH MiAIMUC, SKHI CTBOPIOETHCS 3 BUKOPUCTAHHIM 3ac00y KBami(hiKOBAHOTO €IEKTPOHHOTO MiIHCY 1 0a3y€eThCsI
Ha KBani(ikoBaHOMY cepTH(]IKaTi BiIKPUTOro Kitoya, sikuii KilieHT Moke BUKOPHCTOBYBATH JUIs MiANKCAHHS 3asB-aHKET,
JIoroBopiB Ta/abo iHmux EnexTponHux JJokyMeHTiB 3a 1omomMoror MoOinbHOro goaatky «/is».

Ynockonanennii Enexrponnuii [linnuc Kimienta (Y nockonanennii EINI KiienTa) — eeKTpoHHUI MIANKC, CTBOPEHUH
3a Pe3yJIbTaTOM KpUITOTPa(ivHOro MepeTBOPEHHSI eIeKTPOHHHX JAHHX, 3 SKHMH TI0B’SI3aHUH 1IeW eIEKTPOHHUH IiJIHC, 3
BUKOPUCTAHHSIM 3aC00y YIOCKOHAJIECHOTO EJIEKTPOHHOrO MiJIMHCY Ta OCOOMCTOro KII0Ya, OZHO3HAYHO IOB’S3aHOTO 3
MiAMACYBaYeM, 1 SIKHI JJa€ 3MOTY 3JIIHCHUTH €IEeKTPOHHY 1ICHTH(IKAIIIO MiMMCyBavya Ta BUSBUTH NOPYIIEHHS MIJTICHOCTI
CJIICKTPOHHUX JTaHUX, 3 SIKUMH ITOB’ I3aHUH [Iel eJIEKTPOHHUH ITiIITHC.

Ynockonaienuii Enexrponnuii [linnuc banky (Ynockonanenunii EII Banky) — eleKTpoHHUH MiANKC YIIOBHOBAXKEHOTO
npeacTaBHUKa baHKy, 3reHepoBaHMi y MPOrpaMHUX KOMIUIEKcax baHKy, sSIKHil B MOMEHT HaKJIaJaHHS HE 3HAXOIUThCS Ha
3aco0i  KBai()iKOBAHOTO EJIEKTPOHHOTO MiAMUCY (CepTH(IKOBAHOMY TOKEHi), CTBOPEHHH 3a pPe3ylbTaToM
KpUNTOrpadiyHOro MepeTBOPEHHS €JIEKTPOHHUX JIaHHX, 3 SKUMH OB’ I3aHUH LEH eNeKTpOHHUHN MiINKIC, 3 BAKOPUCTAHHAM
3ac00y yIOCKOHAJICHOTO €IEKTPOHHOTO MiANHCY Ta OCOOMCTOrO KIIf04Ya, OHO3HAYHO OB’ A3aHOTO 3 MiAMUCYBAYeM, 1 SKUN
JIa€ 3MOTY 3JIICHUTH eIEKTPOHHY 1IeHTU(DIKAIIIO0 IMiIIHCyBaYa Ta BUSBUTH MOPYIICHHS IUTICHOCTI €JIEKTPOHHUX JaHUX, 3
SIKIMU TTOB’ SI3aHUM 11eH eleKTpoHHuH miamuc. Y nockonanennii EI1 banky HakiagaeThes 3a JONOMOTOK OCOOMCTOTO KITF0Ya
Ta MEePEBIPAETHCS 32 JOMOMOTOK BiJKPUTOTO KITIOYA.




®diHaHCcoOBHUIT HOMep MOOGITLHOTO Testedony — HoMep MoOUTEHOTO Tenedony KiieHTa, 1o Bkazanwii y 3asBi-aHKETI, TKAKA
BHKOPHUCTOBYEThCS 3 MeToro ABreHtudikariii Kiienra, Bukopuctanas Emekrponsnoro Iliammcy, mns oTrpumanas SMS-
noBinomieHs Bixg banky, Bigmpasnenus Kmientom baHky koxiB miaTBeppKEeHHS 4M iHIIO! TeKCTOBOI iH(opmamii, sika
HeoOXiZHa A7l OTPUMAaHHS/HaJaHHsI baHKiBCHKUX TOCIYT 3a OyAb-IKHMH OTOBOPaMH, SIKi ykiaaeHi Mixk CTOpOHAMH.
SMS-noigomienns — (Short Message Service — ciry:k6a KOPOTKHX ITOBiIOMJIEHD) — TEXHOJIOTIS, SKa JO3BOJISE IPUIAMATH
Ta nepeaaBaTH KOPOTKI TEKCTOBI MMOBIAOMIICHHS CTUIBHUKOBUM TenehoroM y GSM-Mepexki.

OTP-nmapoas — (one time password) — mudpoBa MOCTITOBHICTE CHMBOJIIB, IO HaJACHIAeThes bankom Kitienty Ha
dinancoBuii HOMep MOOITEHOTO TeneoHY, SKUI MPUIHAB MPOTIO3HUIIII0 MIOA0 YKIaaaHHs 3 baHkoM Oyab-IKOT0O T0TOBODY,
MiANUCaHHA Oy[b-SIKOTO JOKYMEHTa, HaJaHHS MiATBEP/HKCHHS MO0 CBOEI 3rou a00 BiIMOBH CTOCOBHO IPOIO3MIIi{
(odeptr) banky TOII0, KU € TIHCHUM TUTBKHU JIJISl OJTHOTO CEaHCY aBTCHTU(IKAIIIT.

Odiniitanii caiit Banky — Odiuiitauii caiit banky B Mepesxi [aTepaer www.otpbank.com.ua.

IMopran [dis - €1uHuii nepskaBHAN BeOMOPTaN €JEKTPOHHHUX MOCIYT, KU Mae odimiitny aapecy B Intepreri - diia.gov.ua.
Mobiabnuii gopaTok «is» - MOOITEHUE JOJATOK, SIKWH € YaCTUHOI MPOoeKTy «JlepkaBa B cMapT(OHI», SIKHH MOXKHA
0e3KOIITOBHO 3aBaHTaXXUTH y App Store Ta Play Market.

Mooiabnauii nonatok «OTP Credit» - 1e mporpama gyt MoOiTEHEX TenedoHiB 3 onepariiaoio cuctemoro 10S / Android,
po3pobnena crerianbHO 1t KopuctyBaHHs Cuctemoro OTP Credit 6e3 3acTocyBanHs Be0-Opay3epa.

Mobinbauii nonartox «OTP Smart» - 11e mporpama Juist MOOUTEHUX TeneOHIB 3 onepalliiiHor cuctemoro i0S / Android,
po3pobiieHa crnienianbHo it KopuctyBanHs Cucremoro OTP Smart 6e3 3acrocyBanHs BeO-Opay3epa.

Cucrema IntepHer-6ankinry - Cucrema OTP Smart ta/a6o Cuctema OTP Credit.

Cucrema OTP Credit - mporpamuo-anapatauii komiuiekc banky s HaganHs KiieHTam mocimyr AMCTaHLIHHOTO
o0ciryroByBaHHs (aBTeHTH(IKALis, JOCTYI 10 aKTUBHKX 1 MTACUBHHUX TPAaH3aKIil 32 CBOIMH paXyHKaMH Ta MPOJYKTaMH), a
TaKOXX IHIIAX TOCTYT, siKi HamaroThes KimieHTam 3 skumu bank yknaB BignoBimuuii Jlorosip mpo AwcTaHIliHHE
00CITyTOBYBaHHS Ta CIIEKTPOHHY B3a€MOJII0 (ITyOIiYHUT).

Cucrema OTP Smart - nporpamHo-amapaTHHi KoMIUleke banky s HamanHs KiieHTam TOCIyr IUCTaHIIHHOTO
oOciyroByBaHHS (aBTeHTH]IKAIS, TOCTYH 10 AKTHBHUX 1 TACHBHUX TPAH3aKIIil 32 CBOIMH paXyHKaMH Ta MPOAYKTaMH), a
TaKOX IHIMNX TOCHYT, AKi HajgaroThcs Kiientam 3 skumu bank ykiae [loroBip mpo mucTaHiiiHe 0OCIyrOBYBaHHS Ta
CJICKTPOHHY B3a€MOi10 (ITyOJIiYHMIA).

Cucrema BanklD HBY —r1e neprkaBHa cucTeMa BiffaneHol imeHTrdikarii, ska 3abe3neuye mepeaady MepCoOHATBHUX JaHUX
KOPHCTYBAa4iB Bijl 0aHKY, B SIKOMY BIIKPHUTO paXyHOK, IO Cy0'€KTa, SIKMiA Ha/la€ KOPUCTYBAUy MOCIYTY.

2.2.1. lnsxom mianucanns CtopoHaMu 3asBU-aHKETH, siKa yKIJaJeHa y MUCbMOBiH (opmi, micis npoBeaeHHs: bankom
inerTudikamii Ta Bepudikamii Kiienra BimmoBimHO BUMOr 3akoHomaBcTBa, CTOpoHW ykiamu J(oToBip Ta MOroauiH
Bukopuctanus EnexrporHoro [linmucy. Kiient BuzHae, mo Enextponnwuii [lianmc € anamorom BIacCHOPYYHOTO ITiIITUCY Ta
HOro HaKJIaJeHHsI Ma€ PIBHO3HAYHI IOPUIMYHI HACHIIKH 13 BIaCHOPYYHUM Tianucom. KitieHT miaTBepaxKye, o BCi HAaCTyIHI
NPaBOYMHHU Ta JIOKYMEHTH, NEpeliK sSKuX BH3HaueHuil JloroBopom, MoxyTh BumHsTHCS Kitientom Ta/abo bankom 3
BUKOpHCTaHHSIM Enekrponnoro [ligmucy.

2.2.2.CTOpoHH Ha yMOBaX, BH3HAYCHHUX UM JIOrOBOpOM, JOMOBHJIMCH PO MOJKIJIMBICTH €IEKTPOHHOI B3a€MOIii 3a
JoroMororw Tpoueaypu AsreHtudikanii. byns-ski oneparii, 31iCHEHI 3 BUKOPUCTaHHSIM Tpoueaypu ABTeHTHDiKaiii
BU3HAIOThCA 3/1iiCHeHMMH KITiEHTOM Ta He MiUIATaloTh OCKap KEHHIO, 32 BUKITIOYEHHSIM BHUIAJIKIB, IPSMO Nepen0adeHnx
3aKOHOJJaBCTBOM.

2.2.3.KIlieHT TOTOKY€eThCs, 110 BUKOPUCTAHHS Mpolenypr ABTeHTU}IKaIil, 3 BUKOpUCTaHHsIM (DiHAHCOBOTO HOMEpY
MobinmpHOTO TenedoHy KirieHTa, € Hane:kHO 1 JOcTaTHROIO aBTeHTH(iKamiero KirieHTa, TiATBEpIKEHHSIM IMpaBa
3IIACHIOBATH Omeparii y Miclisax HajgaHas bankoM mociyr abo yepes JlucraHiitHi kaHamm 00CITyroByBaHHS.

2.2.4. Inentudikanis Kiienra moxxe BigOyBaTucs 3a 10momMororo texuosorii Cucrtemu BankID.

2.2.5.baHK Mae mpaBo 3MIHIOBATH 3MICT IOCITYT Ta BCTAHOBIFOBATH OOMEXEHHs Ha HA/IaHHS ITOCIYT, JOCTymHUX KitieHTy
Ha ymoBax EnexrtponHoi B3aemonii CTOpiH, B TOMYy YMCIHi, ajle HE BHKIIIOYHO, Y pasi BiacyTHocTi y baHky TexniuHol
MOJKJIMBOCTI 1X HaJaHHS, HAsBHOCTI MiJ03PH HECAHKIIIOHOBAHOTO JIOCTYMY TPETiX 0oci® 10 ABTCHTHU]IKAMIHHUX JaHUX
Kiienra, a Takok y BHIIQJIKax, nepeadaueHux BHYTPIIIHIMH JOKyMEHTamMH baHKy 3 METOIO 3amoOiraHHs Ta MPOTHIIT
neramizanii (BiIMMBaHHIO) JOXOJIB, OJEpXaHHX 3JO0YMHHAM MUIIXOM, (iHAHCYBAaHHIO Tepopu3My Ta (piHAHCYBaHHIO
PO3IOBCIOJIKECHHS 30p0Oi MacOBOTO 3HUINCHHS Ta B 1HIIMX BHUIAAKaX, MepedadeHnx 3aKoHOIaBCTBOM.

2.2.6.KimieHT caMOCTiiHHO Ma€ 3a0e3MEeYUuTH HEMOCTYIHICTh JUI TpEeTiX oci0 ABTEeHTHGIKAMIKHUX OaHUX, IO
BUKOPHUCTOBYETHCS 3 METOIO 3[iICHEHHSI Ollepalliii, B TOMy 4Hcii Hajxicnanux Ha OiHaHCOBUH HOMEp MOOIIBHOTO TenedoHy
Kiienra.

2.2.7.KitieHT CcaMOCTIHO 1 B MOBHOMY OOCS31 Hece PHU3MK Ta BIJINOBINAJBHICTD 3a BCI HACHIAKH, IO CHPUYMHEHI
OTPHMaHHSM JIOCTYIy Ta/a00 3MiiCHEHHSM oOmepalii TpeTiMH ocobaMH y pa3i OTpUMaHHS HHUMH JIOCTYITY JIO
ABTeHTH(IKALITHUX JaHUX, 30KpeMa 1 y BUllaJikax 0e3nocepeHb0ro HeoO0epexXHOro Y HABMUCHOT'O TTOBIJOMIICHHS! JaHUX
KnientoM B Oynb-sikuii crioci®, HampUKIaj, MPH TEXHIYHOMY IEepPEeXOIUIeHH] iHpopmallii, HarnpasieHOT Ha DiHaHCOBUH
HOMep MoOuTbEHOTO Tenedony Kitienra abo 3aBononinHi MoOiTbHUM Tenedorom/ SIM-kaproro (nepeBunycky SIM-kapTh),
B TOMY YHCJIi, ajle HE BUKJIIOYHO, Y 3B 513Ky 3 HEBUKOPHUCTAHHSAM MEPCOHAIBHOIO HOMEPY a0OHEHTa, SIKUH BiAMOBIAHO A0
3akoHy VYkpainun «lIpo TenekoMyHiKalii» NPUCBOIOETHCA 3apEeCTpOBAaHOMY aOOHEHTY 3a MOro 3asBOI0 1 MOXKe
BUKOPUCTOBYBAaTHCS 1M a00HEHTOM (1110 3a1100irae BUKOPUCTAHHIO MEPCOHATBLHOTO HOMEPY a0OHEHTa TPETIMH 0co0aMM).
2.2.7. Enextponnmii Ilinnuc mMoske 3actocoByBaTuch mix yac EnexrponHOi B3aemoxii CTopiH Ta/abo 3 BUKOPHUCTaHHSIM
CucteM InTepHeT-0aHKIHTY IPH:
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- yknamgaaHi CtopoHaMu Oyab-sIKUX TepeadadeHux J[oroBopoM yroj, TOTOBOPIB, MPAaBOYHHIB, JOTOBOPIB PO HATAHHS
0aHKIBCHKUX ITOCIYT, KPSAUTHUX JOTOBOPIB, 3asIB/3asAB-aHKET MMPO HaJaHHA 0aHKIBCHKUX MOCIYT, 110 YKIAIaTUMYThCSA MiX
Knienrom ta bankowm, y Bunagkax nepeadadeHux J{oroBopom/du iHIIUMH JOTOBOpaMH, SKi yKkianeHi Mk CTopoHamu, Ta
K1 MOKyTh OyTu mignucani y Tomy uucii i [Ipoctum Enexrponnum Iliamucom Krienra.

- TIONUACAHHI JIMCTIB, 3asB, aHKET, OMUTYBAJBHUKIB, MOBiIOMICHDh TOmo, loBimok PI'BDO, [lacmopTiB CIOKHBYOTO
KpeIuTy, IATOKHUX JOPYUYeHb, 3aIBOK Ha KOHBEPCIHHI Omepallii, iHIUX JOKYMEHTIB, 10 MOXKYTh OYTH HEOOXiTHUMH TIPH
HaJaHHI/OTpUMaHHI 0AaHKIBCHKHX TIOCIYT.

- 3acBimuenHi Kmientom, skuil € Qizn4HOI0 0CO00I0, PE3UAEHTOM YKpaiHW, KOMill MiATBEPIKYIOUUX JOKYMEHTIB, SKi
HaJcuiaroTecs baHky.

2.2.8. Ynockonainenunii EIl Banky mpupiBHIOETHCS A0 BIACHOPYYHOTO MiANMMCY YHOBHOBaxkeHOI ocobu banky. Bci
JIOKYMEHTH, OaHKIBCBKi OTIepallii, yroju, iHII JTOKyMEHTH, ITiITBEPIKCHHSI PO 03HAHOMIICHHS 3 1H()OPMAIIIEI0 TOIIO, 110
HIIIIOIOTHCS/ YKIIaJAIOTHCS/MATBEPKYIOTEC B €IEKTPOHHOMY BHIUIAAI 1 WIANKCAHI/MIATBEP/KEHI 3a JIOIOMOTOIO
VY nockonanenoro EIT banky, BBaxatoThCs TAKUMH, IO ITiJIHCAH] BIACHOPYYHHM ITiAIKCOM YITOBHOBa)KEHOI 0co0u baHKy.
Vnockonanenuii EIl banky He Moke OyTH BH3HAHO HENIHCHMM dYepe3 Te, IO BiH HE Ma€ CTaTycy KBali()iKOBaHOTO
€JIEKTPOHHOTO ITiITUCY, TIPUPIBHIHOTO JI0 BIACHOPYYHOTO MIJIICY YX Yepe3 HOoro eNeKTpoHHY (popmy.

VY nockonaenuit EIl banky moxe OyTy miepeBipeHO Ha HACTYITHUX pecypcax:
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2.2.9. Bci OankiBcbKi omepatii, yroay, iHII JOKYMEHTH, L0 3AiHCHEHI B €NEKTPOHHOMY BHIJISAI, € €NEKTPOHHUMH
JIOKYMEHTaMH 1 BBOXKAIOTHCS TAKMMH, 110 YKIIAJICHI 3 TOJACPKaHHAM IMUCbMOBOT (POPMH, 1 HE MOXKYTh OyTH OCKapiKeHi uepes
ix enekTpoHHY (popMmy.

2.2.10. IlignucyBau, skuii 3mificHIOe HaknmaganHs EnextponnHoro lliammcy Ha eNeKTpOHHHH AOKYMEHT, UM CaMUM
3acBiJluye€, M0 03HAHOMUBCA 3 YCIM TEKCTOM JOKYMEHTa, HOBHICTIO 3pO3yMiB HOTO 3MICT, HE Ma€ 3alepeyeHb 0 TEKCTY
JIOKYMEHTa 1 CBiJIOMO 3aCTOCOBYBAB CBIH ITiJITUC Y KOHTEKCTI, epe10aueHOMY JOKYMEHTOM (TIiAKCaB, TOTOIUB, 3aCBiTYHB
TOIIIO).

2.2.11. CtopoHU MOTOMIIH, 10 PU3MKH 3 BIAIIKOXYBaHHs 30UTKIB, III0 MOXKYTh OyTH 3anofisHi banky ta/a6o Kiienry, a
TaKOX TPETiM ocobam y pasi BukopuctanHs Enekrponnoro [lignucy, noknanatotees Ha Kiienra.

2.2.12. Croponu noroxwiw, mo mix yac Emxekrponnoi B3aemonii Ctopia KimieHT Mae mpaBo BUMHSATH IPABOYHHH MUISIXOM
HaknaneHHs Enexrponnoro Iliammcy, a came: Ilpoctoro EIl Kiienta Ta/abo Ygockonamenoro EIl KiienTa, Ta/abo
Hudposoro Biaacuopyunoro [Tignucy Kmienra, ta/abo Ksamidikosanoro EIT Kiienta, Ta/abo Jis.ITignucy Kinienra, a bank
MOXK€ BUMHATH TPaBOYMHH NULIXOM HaknmaneHHs Ksamidixosanoro EIl banky, Ymockonamenoro EIl barky a6o y
BimmoBigHOCTI 10 4. 3 crarTi 207 LlmBinbHOTO KOJEKCY YKpaiHH 3 BUKOPUCTAHHSAM (haKCUMITBHOTO BiATBOPEHHS MiAIHUCY.
2.2.13. Ymogu ([orosip) npo Enextponny B3aemoairo CTOpiH IiI0Th 0€3CTPOKOBO, KPiM BUMAAKY, KoJu baHk 3a BIacHOIO
iHiIiaTuBOI0O po3ipBaB Jlorosip B uactuHi «EnexTponHoi B3aemoaii CTopiny.

2.2.14. CropoHH BU3HAIOTH, 10 yci HagaHi Kiieatrom 3a gqomomororo OTP-maposto nmiaTBepmKeHHs, 3T0H, TOTOKEHHS,
3arepeyueHHs, BiJIMOBH, TIOBIIOMJICHHS, IiJITUCH, SK JI0 YKIaZeHHs JloroBopy, Tak i nmpoTsrom aii JloroBopy, € aidCHUMU
Ta TaKWMH, IO MPHUPIBHIOIOTHCS JO JOKYMEHTIB (IIOBiJIOMIJICHB, JIMCTIB, 3asB) MiAnucaHux KilieHTOM BIacHOpYYHHM
MiITICOM Ta € HeBiT'eMHUMH YacTuHamMu JloroBopy Tta/abo EnextponHux JlokymeHTiB.

2.2.15. 3rigHo ct. 7 3akony Ykpainu «Ilpo eleKTpoHHI HOKYMEHTH Ta €JIEKTPOHHHMH TOKYMEHTOOOIr», OpUIiHAIOM
Enexrponnoro JlokyMeHTa BBOKAETHCS €JICKTPOHHUI MPUMIPHHK JJOKYMEHTA 3 000B'SI3KOBUMH PEKBI3UTAMH, Y TOMY YHCI
3 eJIEKTPOHHUM I JIMCOM aBTopa abo MiAIKCOM, IPUPIBHSIHUM JI0 BIIaCHOPYYHOTO MiAINKCY BiAMOBIIHO 10 3akoHy YKpaiHu
«IIpo enexTpoHHi mOBipul mocimyrw». Y pa3i HaACWIAHHS EJIEKTPOHHOI'O JOKYMEHTa KiJIbKOM ajapecaTaM abo #Horo
30epiraHHsl Ha KiIBKOX €IEKTPOHHHUX HOCIAX iH(popMallii KOKHHUHA 3 eIEKTPOHHUX MPUMIPHUKIB BBAKAETHCS OPUTIHAIOM
EJIEKTPOHHOTO JTIOKYMEHTa. SIKIIO aBTOPOM CTBOPIOKOTHCS iJICHTHUYHI 32 JOKYMEHTapHOK 1H(OpMAIli€lo Ta PeKBI3UTaAMU
Enexrponnunii JlokyMeHT Ta JOKYMEHT Ha Iarnepi, KOKeH 3 JJOKYMEHTIB € OPHTIHAIOM 1 Ma€ OJJHAaKOBY IOPHUIAMYHY CHITY.
Opwurinan EnextpoHHOro JlOKyMeHTa MOBHHEH JaBaTH 3MOTY JIOBECTH HOTO LITICHICTh Ta CHPAaBXHICTh Y TMOPSAKY,
BHU3HAYEHOMY 3aKOHOJABCTBOM. Y BH3HA4€HUX 3aKOHOAABCTBOM BHUIIaJIKaX MOXe OYTH Mpe/siBIeHUH y BisyalbHil Gopmi
BiI0OpaskeHHs, B TOMY YHCJ Y TIarepoBii Kormii.

2.3. BUKOPUCTAHHS EJIEKTPOHHOI'O NI AITACY

2.3.1. BUKOPUCTAHHSA IMTPOCTOI'O EJIEKTPOHHOI'O HIAIMUCY KJIIEHTA

2.3.1.1. Tlpu Enexrponniii B3aemoii Cropin Kiient moxe BukopucroByBatu [Ipoctuii Enexrponnuii Ilinnuc Knienra
(ITpoctuii EIl Kaienra). Knient, nHaknagatoun [Ipoctuii EII Knienra, Moxxe miaTBepKyBaTy BiacHe BOJICBHUSABICHHS Ha
3IiCHEHHS onepauiil Ta/abo miaTBepaKeHH BaKTiB CKIagaHHs/ o3HaoMiIeHHs/ mignucanHs Enextponnux JlokymeHTiB y
MicCIsIX HaJaHHs bankoM mocnyr abo depe3 JucTaHiiiHi KaHaIU 00CITyroByBaHHSI.

2.3.1.2. CropoHH TOTOJKYIOThCS, 10 Tiepenik EnexktponHux JlokyMeHTIB, siki MOKyTh OyTu miamucani [Ipoctum EIT
Knienta Bu3HauaeTrbess baHkoM caMOCTIHHO, BUXOASYM 3 MOMIJIMBOCTEH 3aco0iB iH(poOpMauiiiHOI cuUCTeMH, sKa
3aCcTOCOBYEThCS baHKOM 3317151 CTBOpEHHS, 00po0OIieH s, 30epiranus EnexrponHux JloKkyMeHTiB.

2.3.1.3. TIpoctuii EIl Kiienra mictuts Biomocti npo KiienTa (mpi3Buiie, iM'st Ta mo 0aTbKoBi) 1 ATy MiAMUCAHHS
Enexrponnoro [loxkymenTta i 3acBiguye ¢axt dopmyBaHHs 1 mianucanHs Kmientom Enexkrponnoro [lokymenra B
enektponHomy Burisiai. Ilpoctuit EIl Kiienta renepyerscst 3acobamu iH(GOpPMAaLiHOI CHCTEMH, SIKA 3aCTOCOBYETHCS
Bankom 3amisi cTtBopeHHS, 00poOIIeHHsI, 30epiraHHs eJNeKTPOHHUX JOKYMEHTIB, K andaBiTHO-IIM(POBaA MMOCIiIOBHICTh
OJTHOPA30BOT0 BHKOPHCTAHHS, Ta HanpasisieTbcs Ha PinancoBuil Homep MobinbHOro tenedony Kimienra. [lpoctuit EIT
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Kitienta renepyetbes npu iHimitoBanHi KiriearoM 3amuty Ha ctBopeHHs EnexTponHoro JIoKyMeHTY IpH TOTPUMaHHI HOTO
KOH(IICHIIMHOCTI Tmichs MpoBeacHHS aBTeHTHGiKarmii KitieHTa, B TOMy 4YHCIi 3a JOMOMOTOI0 BCTAHOBJICHHS (akTy
KopekTHOro BBeneHHs1 KitienTrom ABTeHTH(iKaUiiHUX JaHUX depe3 oOpaHuii JuctaHUiiiHui KaHa 0O0CIyroByBaHHs abo
npen'ssnenns Kimientom npenctaBHuky banky nokymeHTa, 10 OCBiIYye 0co0y.

2.3.1.4. Enexrponnmii JlokymeHT BBakaerbes mimmucanuM I[Ipoctum EIl Kimienra skmo 3renepoBanuii Ilpoctmii EIT
KitienTa 30iraerscs 3 BBeIcHUM Ta/ab0 HaganuM KitieHToM 3a yMOBH, 1110 4ac foro aii He muHyB. [Ieperipka [TpocToro EIT
KitienTa Ta MOBEICHHS ITICHOCTI €ICKTPOHHUX JTaHUX, Ha ki Haknagaenuil [Ipoctuii EIT KiienTa 3xilicHioeThest bankom 3
BUKOPHUCTAaHHSAM HOTO MPOTPaMHO-TEXHIYHMX Ta IHIIMX 3ac00iB IIJISIXOM BCTAHOBIEHHS (DaKTy AOTPUMAaHHS yMOB JTAHOTO
myHKTy [JJoroBopy. ¥ pasi HeratuBHOrO pe3ynbraty nepeBipku [Ipoctoro EIl Kiienrta, bank Bigmosmnsie Kiienty B mpuitomi
Enexrponnoro Jloxymenrta. Enextponni [Jokymentu, minnucani IIpoctum EIl KiienTa, BH3HAIOTBCS PiBHO3HAYHHMHU
JOKYMEHTaM Ha ManepoBOMY HOCI1, MiAMMCaHUMH BIaCHOPYYHUM mignucoM KiienTa.

2.3.1.5. KitienT 3000B's13aHmii 30epiratu B TaeMuui [Ipoctuit EII KitienTa 1 Hi 3a SkuxX 0OCTaBHMH HE TEpemaBaTH HOTO
TpeTiM ocobaM. Y pa3i MopyLIeHHS YMOBH, 3a3HaueHoi y 1poMmy myHKTI JloroBopy, KiieHT Hece BiAmoBimaibHICTH 3a
MOJIMBI HEraTUBHI HACIIIAKH.

2.3.1.6. lignucani [Ipoctum EIl Kiieara Enexrponni HokymeHtn 30epiraioTecsi baHkOM B eeKTPOHHOMY BHTJIISAL i
HampaBIsTtoThes KilieHTy Ha agpecy Horo eneKTpoHHOI HoITH, sika Oyna Hagana banky y 3asBi-ankeri un 'y KpenutHoMy
J0roBopi, abo B iHImMIA crioci®, BcraHoBNeHNH bankowm, a Takok MOyTh OyTu Hagani KiieHTy Ha mamepoBoMy HOCIi B
Oyab-axuit gac 3a 3armuroM KitieHTa.

2.3.1.7. Enextponni JokymenTn, copmoBadi Ta mianucani mig 9ac EnexrponHoi B3aemo/ii CTOpiH BU3HAIOTHCS TIHCHUMHI
nist Ctopin 3 MoMeHTy HaknagenHs: Kimiearom [Ipoctoro EIT Knienrta B mopsiaky Ta Ha yMOBax, BU3Ha4eHUX J{oroBopom.
2.3.1.8. Haknanenuit Kimientom mig yac Enexrponnoi B3aemoii Cropiun [Ipoctoro EIT Kiienra:

2.3.1.8.1. IlinTBepmxye BoneBusiBiIeHHA KilieHTa Ha iHIIIFOBaHHS OIeparliil 3a Horo paxyHKOM, YKJIaJCHHS MPAaBOYMHIB,
¢axT o3HaifomMsIeHHS Ta norokeHHs KiienTom 31 copmoBanumu bankom Enextponnumu JlokymMmeHTaMu;

2.3.1.8.2. 3acBimuye mo Kiient o3naiioMmuBcs 3 ycim TekctoM EnekrponHoro JJokymMeHTa, MOBHICTIO 3p03yMiB HOT0 3MicT,
HE Mae 3amepedeHb 10 TekcTy EnmextponHoro Jlokymenra i cimomo HakmaB cBiii [Ipoctuii EIl Kiienta y xoHTEKcCT,
nependadeHoMy EnextporanM JlokyMeHTOM (IMigIucaB, IOTOINB, 3aCBIAYMB TOIIIO).

2.3.1.9. Croponu miiinmu no 3roau, mo Ilpoctuii EIT Knienra, sikuii BukopuctoByerbess Kimientom npu EnexkrponHii
B3aemoii CTopiH, Mae IOPUINYHY CHIIY IPU JOTPUMaHHI HACTYITHUX YMOB:

2.3.1.9.1. Ilpocrwuii EII KitienTa, mo raknagaerscs Kiientom Ha Enextponnnit JlokyMeHT, HamipaBieHu# 3/Ha QiHaHCOBU
HOMep MoOLIBHOTO Tenedony KiienTa;

2.3.1.9.2. 3a pesynapraTamu THepeBIpKH BiJMOBIAHO 1O 3aTBEpIKeHOro B baHky mopsaky cTBopeHHs EnekrpoHHOTO
Hoxymenty, mignucaroro [Ipoctum EIl Kiienra, BincyTHi Oyap-ski 3miau y Enekrpornomy JloxymenTi ta y Ilpoctomy
EII KitienTa, SKHi JIOT14YHO OB’ I3aHUH 3 HUM;

2.3.1.9.3. Iix uwac minnucanus Enextponnoro Jlokymenrta Kiient kontpomoe Bnacuuii IIpoctuit EIl Kiienta Tta
Enexrponnuii JlokymenT, Ha sikuii Haknagaetses [Ipoctuit EIT Kimienra; KitieHT Mae MOXKITHBICTE 03HAHOMUTHUCH 31 3MICTOM
Enexrponnoro Jlokymenra o HaknajaeHHs EIL

2.3.1.10. CropoHu Bu3HaIOTh, 10 mpoiec reHepariii [Ipocroro EIT Kiienta 3acobamu iHdopmamiiHOI CUCTeMH, sKa
3aCTOCOBYEThCS BaHKOM 3aiyis CTBOpeHHS, 00po0seHHs, 30epiraHds EnekTpoHHux JIOKyMEHTIB, BUKIIIOYAE MOXKIIMBICTh
migpooku IIpocroro EIl Kiienta Ta 3mificHeHHs omeparliii Ta/abo miaTBepmKeHHS (QakTiB CKIagaHHs/ O3HAHOMIIEHH:!/
nianucanns EnexTponHux JlokyMeHTIB / IOBiJJOMIIEHB/ MPaBO4MHIB Bij iMeHi KiieHTa HeMOkIuBe B OyAb-IKHUi CIIOCiO
kpim nepeaaui [Ipocroro EIl Knienrta (Bimomocteii mono IIpocroro EIT Kimienra, B Tomy umcni Hocis [Ipoctoro EIT
Kitienra) Kiientom tpetim ocobam (B ToOMy umcii 3 HeoOepexHocTi KimieHTa TO1110).

2.3.1.11. CropoHH MOTOIKYIOTECS, 0 ABTeHTH(DIKAIIIHI AaHi, [0 BUKOPUCTOBYIOTHCS 3 METOX HakianeHHs [Ipocroro
EIl Knienrta npu cknananxi/ o3HaliomieHHi/ mianucanHi ExekrponHux JJoKyMeHTIB 103BOJISIOTH JOCTOBIPHO BCTAHOBUTH,
o [IpocTuit EIN1 Kimienta Hanexxuts KitieHTy Ta € OCTOBipHUM.

2.3.1.12. llpoctuii EI1 KitienTa npupiBHIOETHCS 10 BlacHOpYy4HOTO Tianucy Kiienra. Bei qokymenTH, 6aHKIBCHKI orreparii,
yromu, 1HOI  JOKYMEHTH, MiaTBep/keHHsa KiieHta Tpo  o3HaiiomnieHHs 3 iHQopMmarie€o  Tomo, IIo
THIIFOIOTBCS/YKIIAIAI0 THCSI/ T ITBEPIKYIOTHCS. B €JIEKTPOHHOMY BHIJISAI 1 MIANWCAHI/MIATBEPIHKEHI 32 JIOMIOMOTOO
IIpocroro EIl KnieHTa, BBaKalOThCS TAKUMH, 110 MigNKHCaH] BIacHOpYyYHUM mianucoM KimienTa. Yinagatoun neit Jorosip
Knient posymie, mo Enekrponni JlokyMeHTH, CTBOpEHi Ta TiJIKCaH] BiAMOBITHO IO YMOB IbOTO JIorOBOpY HE MOXKYTh
OyTH 3amepedeHi, BIAMIHEHi, PO3ipBaHi, BU3HAHI HEIIHCHMM, BIJKJIMKAHI TONIO JIMIIE Ha TiH MiACTaBi, IO BOHHU
nianvcani/BunMHeHi B enekTponHii ¢popmi i [Ipoctuit EIT Kiienta He Moske OyTu BU3HAHO HEAIHCHUM Yepes3 Te, IO BiH He
Ma€ cTaTycy KBami(ikoBaHOTO Ta/ab0 yIOCKOHAJIEHOTO €IEKTPOHHOTO MiANUCY, MPUPIBHAHOTO A0 BIACHOPYYHOTO MiANUCY
4K yepe3 WOro eNeKTPOHHY GopMy.

2.3.2. BUKOPUCTAHHS KBAJII®PIKOBAHOI'O EJIEKTPOHHOI'O HIAIIUCY

Tepminm:

Ksanidikosannii Enexrponnuii Ilinnuc (KEII) — enextponHuii migmuc (y TOMY YHWCII YIAOCKOHAIEHWH), SKHUN
CTBOPIOETHCSI 3 BHUKOPHCTaHHSM 3aco0y KBaJi()iKOBAaHOTO EIEKTPOHHOTO IMianucy i 0a3zyeThCcsi Ha KBai(iKoBaHOMY
cepTudikari BIAKPUTOTO KIIOYA.

Cepsic eneKTPOHHOro 10KyMeHT000iry/CepBic — mnporpamHa NpoayKuUisi a0o OHJaiH-cepBic, NpHU3HAYEHi s
aBTOMATH3aIlil MPOIECIB JIOKYMEHTOOO0Iry 3 IHIIMMH 3apEECTPOBAHMMHU yYacCHUKaMHU JIOKYMEHTOOOITYy Ta mepeadadace
MINUCAHHS, HaZCHJIaHHsI, OTpuMaHHs Ta 30epiranus Enekrponnux Jlokymenris. Cepsic/-u, siki CTOpOHH BUKOPHUCTOBYIOTh
B pamkax JloroBopy, Bu3HauatoTecsi CTOpoHamMH B iHAMBIAyanbHii yactuHi JloroBopy (3asiBi-aHKETI).




«ML.E.Doc» (My Electronic Document, taxox Medoc, Memok) - mporpamue 3a0e3ledeHHs IIs MMOJAaHHs 3BiTHOCTI IO
KOHTPOJIIOIOYHMX OpraHiB Ta OOMIHY IOPHAWYHO 3HAYYyIIMMH TEPBHHHUMH JOKYMEHTaMH MIDK KOHTpPareHTamH B
CJIICKTPOHHOMY BUTJISIII.

Cepsic eJIeKTPOHHOr0 TOKYMeHTO000iry «BuacHo» - cepBic, sSkuii mnpu3HaueHWH A7 OOMIHY IOKyMEHTaMH B
€JICKTPOHHOMY BHTJISI, IMiIMTUCAHHSA 1 30epiranfs Oyab-IKUX IOPUINIHO 3HATYIINX JOKYMEHTIB.

Oco0ucTHii KJII0Y — TapaMeTp alrOPUTMY KpHUNTOTPadidHOTO MEPETBOPEHHS, KUl BUKOPHUCTOBYETHCS SK YHIKaIbHI
CJICKTPOHHI JIaHi JUIsi CTBOPEHHS €JICKTPOHHOTO MiJIIKCY Y TIEYATKU, JOCTYIMHUN TIIBKU MiANHCYBa4y YU CTBOPIOBAYY
€JIEKTPOHHO] IeYaTKH, a TAKOXK Yy IISIX, BA3HAYEHUX CTaHIapTaMH ISl KBalTi(ikoBaHUX cepTU(IKATIB BIIKPUTHX KITIOUiB;
Binkputuii K104 — mapameTp anropuTMy KpAnTorpadigHoro nepeTBOPEHHS, SIKUl BHKOPUCTOBYETHCS SIK €NIEKTPOHHI JaHi
JUISL TIEPEBIPKU €IEKTPOHHOTO MiANUCY YW IMEYaTKH, a TAKOXK y LUIAX, BU3HAUCHHUX CTaHAapTaMM JUIs KBamiiKoBaHHX
cepTu]iKaTiB BIAKPUTHX KIIOYiB;

KBagnigikoBanuii ceprudikar Binkpuroro kiwua (KpamidikoBanuii ceprudikar) — cepTudikar BiIKpUTOTO KITH0Ya,
SKUH BUAAETbCA KBalTipiKOBAaHMM Ha/JaBaueM €JEKTPOHHUX MAOBIPYMX TIOCHYT, 3acBiI4yBaJbHHUM LEHTPOM abo
LHEHTPaJbHUM 3aCBiIUyBaJIbHUM OPTaHOM i BiAMOBia€ BUMOraM 3aKOHOaBCTBA;

Komnpomeraniss ocoducToro kiaw4a — Oyap-ska MOJisA, IO Hpu3Bena abo MOXe MPU3BECTH 10 HECAHKIIOHOBAHOTO
BHKOpHCTaHH OCOOMCTOrO KITF0Ua;

3aco0u kpunrtorpadiunoro 3axucry iHdopmanii — e NporpaMHHiA, amapaTHO-MPOTPAMHUI Ta amapaTHUH 3acio,
MpU3HAYEHUH s KpunTorpadigHOro 3axucTy iHopmarii.

2.3.2.1. lllnaxom mianucanus 3asBu-anketw KaamiikoBanum Enexrponnum [ligmucom, CTOPOHM BU3HAIH, IO
KeanidixoBanuit Enexrponnuii [lianuc mae Taky caMmy IOpUANYHY CHITY, SIK i BTACHOPYYHUH MANKC Ta MPUPIBHIOETHCS A0
BIacHOpy4HOTro miamucy. Bukopucranuas KsamidikoBanoro Enextpornoro Ilianncy He BUMarae HasBHOCTI TOTEPEIHBO
YKJIaJIeHOTO JoroBopy Mixk bankom Ta Kitientom, sikiio CTOPOHM MMCHMOBO HE BU3HAYMIIU 1HIIIE.

2.3.2.2.Tlopsinok popmyBanHs, o0Miny Ta nignucanus Eaexrponnnx JokymentiB KEII 3 Bukopucrannsam Cepsicy
€JIEKTPOHHOI'0 JOKYMEHTO000iry.

2.3.2.2.1. CropoHH MOXXYTh BHKOPUCTOBYBaTH CEpBiC EIEKTPOHHOTO IOKYMEHTOO00Iry, sskuii Bu3HadeHnii CTOpoHaMH B
3asiBi-aHKeTi.

2.3.2.2.2. EnextponHi JIoKyMeHTH NOBUHHI MiCTUTH BCi PEKBI3UTH aHAJIOTiIYHUX MANepOBUX JOKYMEHTIB, a TAKOX iHII
PEKBI3UTH, SKIO BOHU TepeadadeHi 3asBO-aHKETOI0 Ta/a00 1HITUM IOTOBOPOM, YKIafgeHUM Mik CTOpOHAMU Ta MiCTUTH
000B’SI3KOBI PEKBI3UTH, IO BU3HAYEHI 3aKOHOAaBCTBOM, 0€3 SIKHX BOHU HE MATUMYTh IOPHIUIHOI CHIIH.

2.3.2.2.3. EnexrponHi [lokymMeHTH, 110 Oynu chOopMOBaHi B €JIEKTPOHHOMY BHIJISAI, B 000B’I3KOBOMY TOPSIIKY TTOBUHHI
Oytu mignucani 3a monomororo KEIL, sixkuit B cBoro "epry, Mae Oytu minrBepkeHunin KpamidikoBanuMm ceprudikatoMm Ta
BIJIMOBITaTH TIPaBOBOMY CTaTyCy, II0 BHU3Ha4YeHWH B 3akoHi YkpaiHu «lIpo enekTpoHHI JOKYMEHTH Ta €NeKTPOHHUIMA
NoKyMeHTo00ir». CTtoponu moBuHHI 30epirati Enexrponni JlIokyMeHTH y IOPSIIKY BU3HAYEHOMY 3aKOHOJIaBCTBOM.
2.3.2.2.4. 3a neobOxinHocTi, Ha miacTaBi 3BepHEHHS Oynb-sikoi i3 CropiH JloroBopy, CTOPOHHM MOXYTh CTBOPIOBATH,
MiMICYBaTH Ta OOMIHIOBAaTHUCS B MMarepoBiid hopMi ayoiikaramu EnextponHux JlokymeHTiB.

2.3.2.2.5. CropoHs TIOTOJWJIM, IO BIANOBINAJBHICTE 3a HACHIAKK mifgnucaHHs EnekTtpoHHux JlOKyMEHTIB He
VIOBHOB2)XCHUMH Ha Te MpaliBHUKamu BinmnosinHoi Ctoponn moknamaerbess Ha Cropony, KEIloMm skoi ckpinneHuit
BinmoBigaui Enexrponnuii JlokymeHT.

2.3.2.2.6. CtopoHu 3000B’S3YI0ThCS 10 peatizaiii yMoB JloroBOpy BXKHTH BCiX MiATOTOBYMX Ta OpraHi3allifHUX 3aXOJiB
JUIs Tiepexony Ha oOomiH Enexrponnumu JlokymeHTamu, 3a0e3neunut BUrotosicHHs HeoOximnux KEII BiamosiganbHUX
npamiBHEKIB. EnextponHi Jlokymentn miamucyrothes KEII ynoBHoBakennM mpamiBHHKOM banky Ta/abo Kiienta mio
BBaXKaeThCsl MiANMCaHUMU BianoBigHo Ctoponoto Jorosopy.

2.3.2.2.7. CTopoHU TMOTOIWIH, 10 Y pa3i HeoOXiAHOCTI KopuryBaHHsi EnextponHoro JlokyMeHTY, OCTaHHsI HOTO Bepcis
BBaXKAa€ThCsI OPUTIHAIOM Ta Iianucanuii oooma CTOpOHAMH.

2.3.2.2.8. Croponu aiiinuiu 3roam, mo posipBaHHi (ckacyBaHHs) Enekrponnoro lokymenTa, nignucasoro CtopoHamu 3
BuKopucTanHsIM EnexrponHoro [lianucy 3MiHCHIOEThCS BUKITIOYHO IIJISIXOM CKJIIaJieHHs Ta mignucanas CTopoHaMu AKTY
Mpo aHyJIOBaHHsS ENEKTpOHHOTO JIOKyMeHTa. 3a3HadeHi AKTH Tpo aHyitoBaHHS EJEKTpOHHOTO AOKyMEHTa B TIpaBi
ckinagatu oouasi CTOPOHHM 3 BIACHOI iHILIATHUBH, SIKIIO € MOPYLICHHS JOTOBIPHUX JOMOBJICHOCTEH.

2.3.2.2.9. Bukopucranus CepBicy elIeKTpOHHOTO JIOKYMEHTOOOIry ITiJ] Yac rmepejadi JOKyMEHTIB, SKHMH OOMIHIOIOTHCS
CTopoHHU JIsl HAJISKHOTO BUKOHAHHS YMOB 1160T0 JloroBopy, omiauye CTopoHa, sika Bijnnpasise Enexkrponnuii JJokyMeHT.
2.3.2.2.10. Koxna CropoHa 3000B’s3aHa IIOJICHHO CJiJKYBaTH 3a HAJXOJKEHHSIM EnexTpoHHux JloOKyMeHTIB Ta
CBO€YACHO 3JIHCHIOBATH X MpUHAMaHHS, NepeBipKy, mianucanns 3 BukopuctanusM KEII Ta nosepuenns inmiit CtopoHi.
CropoHa sika 37iiicHIOE HajcuianHs EnextponHoro JlokymeHTa BBakaeThesi CTOPOHOIO-BiANIPaBHUKOM, a CTOpoHa sika
3miicHIoe oTpuMaHHs E-JlokymenTa, BBaxkaeTbcsi CTOPOHOIO-0ACPIKyBAIEM.

2.3.2.2.11. IlepeBipka ¢akTy mianucanHs BignoBigHoo CropoHO0 KoOHKpeTHoro Enexrponnoro JlokymeHTa,
3niicHIoeThCst CTOPOHOI0-0/IepKyBadeM 3 BUKOPHCTaHHSIM Binkpuroro kimtoda i KsamigikoBanoro ceprudikara.
2.3.2.2.12. EnektponHi JIOKyMEHTH BBa)KalOTHCS MiJMUCAHUMH 1 HAaOMpAIOTh YHHHOCTI 3 MOMEHTY MiJNUCAHHS 3
BukopuctanHsaM KEII Croponoro-ozepxyBauem Enextponnoro [lokymenra, orpumanoro Bif CTOpOHH-BiANIpaBHUKA 3
HaknageHum Hero KEIT.

2.3.2.2.13. KEII 32 npaBoBUM CTaTyCcOM NPUPIBHIOETHCS JI0 BIACHOPYYHOTO MIAMHUCY (TIEYATKH) Ta MA€E MPE3yMITIII0 HOTO
BiJNIOBITHOCTI BIIaCHOPYYHOMY MiAHUCY.

2.3.2.2.14. Croponu nomoBmimcs, mo Enekrponni Jlokymentu, siki Biampasneni Ta 3aBipeHi KEII, maroTe moBHY
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OPUIUIHY CHITY, TIOPODKYIOTE IpaBa Ta 000B'si3ku it CTOpiH, MOXKYTh OYTH MPEACTABIICHI 10 CYAY B SKOCTI HAJICKHUX
JIOKa3iB Ta BU3HAIOTHCSA PIBHO3HAYHMMH JOKYMEHTaM, IO CKJIAAIOTHhCS Ha TarmepoBoMy HocieBi. CTOPOHH, MIITXOM
mignvcaHHs 3asBH-aHKETH, WIiATBEPKYIOTh, w0 AokymMeHTH mianucani KEII, mignucanHi —yrmoBHOBa)KEHHUMHU
npencraBHukamu CTOpiH.

2.3.2.3. llopsinox ¢opmyBanHs, ooMiny Ta minnucanHsa Ejgexkrponnux Hdoxkymentie KEII 3 BUKOpHCTAHHAM
NpPOrpaMHHX KoMILIekciB BaHky.

2.3.2.3.1. CropoHH Yy HAOTOBIpHOMY TMOPSAAKY MOXYTh BH3HAUUTH TOPSAOK (OpMyBaHHA, OOMIHY Ta MiANMMCAHHS
Enextponnnx JIokyMeHTIB 3 BUKOPHCTaHHIM IIPOTpaMHUX KOMIUIEKCiB baHKy.

2.3.2.4. Kondinenuiiinicrs Ta 6e3mexa.

2.3.2.4.1. Koxxna CTopoHa BXKHBa€ BCiX He0OXiAHMX 3ac00iB moa0 30epeskeHHs koHdpinenmiinocti KEII Ta 3a0e3neueHHs
0e3neyHoro pexxumy ix Bukopuctans. CToponu Bu3HawTh, o KEII, Haknanenuii BiAMoOBiIHO 10 BUMOT 3aKOHOIaBCTBA,
3a MPaBOBHM CTaTyCOM IPUPIBHIOETHCS IO BIACHOPYYHOTO MiANHCY (Ta 32 HasBHOCTI - medaTtku) Ctopid. CTOPOHU TaKox
JOMOBUJIHCH, 10 y Buniaaky anymroBanns KEII, orpumanns goctyny no KEII TpetiMu ocobamu Ta/abo y iHIINX BUMAIKaX,
OB’ sI3aHKX 3 HerpaBoMipHUM BukopuctanHsMm KEII, 30utku, 3amonisHi ofHilt i3 Cropin JloroBopy abo Tpetim ocobam,
MiUIATAIOTh BIAIIKOAYBAaHHIO 32 paXyHOK BUHHOT CTOPOHH.

2.3.2.4.2. CTopoHU MOTOUKYIOTBCS, IO BUKOPUCTAHHS 3ac00iB KpUnTorpadiyHoro 3axucry iHdopmallii, ki peati3yoTh
umdpysanns i KEI, nocraTabo amns 3a0e3neyenHs KoH(iaeHIiiHOCTI iHpopManiiHoi B3aemoii CTOpiH 1010 3aXUCTY Bif
HECaHKI[IOHOBAHOTO JOCTYITy Ta 6e3meKku 00poOku iH(hopMariii, a TaKOXK IJIS MiATBEPIKEHHS TOTO, IIO:

- Enexrtponnuii JlokymeHT Hagxoanuts Big CTOpOHH, AKa HOTOo mepenaia (IiATBepKEHHS aBTOPCTBA JOKYMEHTA);

- Enexktponnmii JlokymeHT He 3a3HaB 3MiH mpH iHpopmauiiHii B3aemozii CtopiH (miATBEpIKEHHS LiNICHOCTI Ta
ABTEHTHYHOCTI JJOKYMCHTA).

2.3.2.4.3. 3 metoro 3a0e3meueHns Oe3nekn o0poOKu Ta KoHbiaeHniiHocTi iHdopmariii CtopoHu 3000B's13aHi:

- He JOIyCKAaTH TMOSBM B KOMITIOTEPHOMY cepeloBHIli, ae (yHKIioHye cuctema s oOMiHy EnexrpoHHMMEH
JlokymMeHTaMu, KOMII'FOTEPHUX BIpYCiB 1 Mporpam, CripsMOBaHUX Ha ii pyiHyBaHHS;

- He HUIIHTHU Ta / a00 He 3MiHroBaTH apxiBu Binkputux xirouis KEIIL, Enekrponaux JlokyMeHTIB;

- He BUKOPHUCTOBYBATHU AJIA HianucaHHs EnexTpoHHuX JOKyMEeHTiB CKOMITPOMETOBaH| KITFOUi.

2.3.2.4.4. CtopoHH CaMOCTiliHO 3a0e3MeuyIOTh 30epeKeHHS MPOTrpaMHOro 3a0e3MeYEHHs, K€ BHKOPHCTOBYETHCS IS
oOminy Bigkputux kmouis Ta EnekrpoHaux JIokyMeHTIB, pO3MILIEHUX Ha CBOIX KOMITTOTEpaXx.

2.3.2.4.5. Bugaua, 3amina, 3HumeHHS OcodnucTux Ta BigkpuTHX KIIIOUiB, B TOMY YHCII y BUIAJKaX X KOMIIPOMETAIlii, a
TakoX Buaadya KsarmigikoBanoro ceprudikata, 3MiHCHIOETbCS TUTBKH KBaTi(hiKOBAHUM HaJaBaueM eJeKTPOHHHUX JAOBIPUHX
nocayr. CTopoHH 3000B's13aHi TOBIIOMHUTH O/IHA OJIHY PO HAsIBHICTh BUIICBKA3aHUX OOCTaBUH B CTPOK, 1[0 HE MEPEBUIIYE
5 (I’s1Th) pobOYMX THIB 3 MOMEHTY BHHUKHEHHS TaKUX 00CTaBUH.

2.3.3. BUKOPUCTAHHSA AISA.IIAIUCY KJIIEHTA

2.3.3.1. Ax mpamtoe Mis.[igmuc. His.ITinmuc Kiienta mictuth Al wacTuHu. OpHa YacTUHA 30€piracTbesi y cMapTgoHi
Kuienra, a iHma - B cneniagbHOMY 3axunieHomy Moaydi [loprany His. [Topran dist dyHKIIOHYE BimoBigHO 10 [TosioskeHHs
npo €auHNN JIepKaBHAM BEOIIOpTaN eIEKTPOHHMX mociyr, 3aTB. [loctanoBoro KMY Bijx 4 rpyaas 2019 p. Ne 1137.
2.3.3.2. OtpumMaty 0cOOMCTHH KITFOY BigaaiieHo, 3 MeToro mignucanns Jis.[liqniucom KirienTa, 3a monomororo MooiisHOTO
nonatky «Jlis» MaroTh MOXKIHUBICTE TpoMalsHH YKpaiHu, ski € BiacHuKamu ID-kapTtkm Ta/a6o OiOMETpUYHOTO
3aKOPAOHHOTO MACTIOPTA.

2.3.3.3. KitieHT Mae npaBo MepeBipUTH ITiINKC HA TOKYMEHTI Yepe3 OHJIAH CepBiC 3a Oy/Ib-SIKUM 3 HACTYITHUX MTOCHIaHb:
https://id.gov.ua/verify

https://czo.gov.ua/verify

https://sign.diia.qgov.ua/verify

2.3.3.4.11Insaxom mignucanHs 3asBu-aHkeTH Ta/a00 KpenutHoro norosopy His.Ilinnmucom Kiienra, CTOpoHU BU3HAIIH, 1110
His.Iligmuc KimieHTa Mae Taky camy IOpUAWYHY CHITY, SIK 1 BIACHOPYYHHH ITiIITUC Ta MPUPIBHIOETHCS 10 BIACHOPYYHOTO
nignucy. Bukopucranss [is.Ilinnucy KiieHTa He BUMarae HasBHOCTI TIOMIEPETHRO YKIIAIEHOTO JOroBopy Mixk bankoMm Ta
Knienrowm, sikio CTOpOHU MMCHMOBO HE BU3HAYMIIH THIIE.

2.3.3.5. CTopoHu 1oro v, 1o mij 9ac manucands EnexrponHoro JJokymenta Jist. ITignmucom KitienTa, miamucaHas MOXKe
BimOyBatucs y komOiHaiii 3 Y rockonanennm EIT Kimienra. Jlis.ITinmuc Kiienra HakmanaeTbes 101aTkoBO Ha EnekTpoHHMit
JlokyMeHT, Ha sSIKAi Bxke HakJajaeHo Y nockoHanenui EIT Kiienra.

2.3.4. BUKOPHUCTAHHS YAOCKOHAJIEHOTI'O EJIEKTPOHHOI'O HNIAMUCY KJIIEHTA

2.3.4.1. Ha mixcrasi ykiajgeHoro /loropopy npo JUCTaHIliiHE 00CTyrOBYBaHHSI Ta €JIEKTPOHHY B3aeMofio, CTOpoHH
MOTIePETHB0 BU3HANH, 1110 Enextponnwuii [lignc, no skoro BigHOCUThCs 1 Y mockoHaiieHnt Enexrponnwuii [lignuc Kiienta
(Ynockonanenuit EI1 KiieHTa), € aHaaorom BJIACHOPYYHOTO MANKCY Ta HOro HAKJIQJCHHS Ma€ PIBHO3HAYHI IOPHIMYHI
HacHiKK 13 BlIacHopyyHuM mimnmucoMm. [Ipm Enextponniit B3aemomii Ctopin KiieHT MOXXe BHKOPHCTOBYBATH
Ynockonanenuii EIl Kiienta. Haknmamarounm Ypockonanenwit EIl Kiienta KiieHT Moke mMmiaTBep/pKyBaTH BIIACHE
BOJICBUSIBIICHHS Ha 3AIMCHEHHS omepauid Ta/abo miaTBepAXKeHHs (aKTiB CKIajaHHs/03HaHOMIICHHS/ i AIUCAHHS
Enexrponnnx JIokyMeHTIB y MicIsiX HaJlaHHS bankom nocityr abo yepe3 JlucTaHimiliHi KaHaau 00CITyrOBYBaHHSI.

2.3.4.2. CTopoHH NOTOIKYIOThCS, 110 nepenik EnexTtponHux J{okyMeHTiB, SKi MOXYTh OyTH HiAnucaHi Y I0CKOHAJICHUM
EIl Kiienta Bu3HauyaeThcsi baHKOM caMOCTIHHO, BUXOISYM 3 MOXKIUBOCTEH 3aco0iB iH(OpMamiiiHOI CHCTEMH, SKa
3aCTOCOBYETHCS] baHKOM 3211 CTBOpEHHSI, 00pobeHHs, 30epiranHs EnekTpoHHNx JJOKyMeHTIB.
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2.3.4.3. Ynockonanenuii EIT Kiienra reHepyerscsi 3aco0aMu iHGOPMAIHHOI CUCTEMH, B TOMY YHCIl y MoOIIEHOMY
nopatky «OTP Credity, ski 3acToCOBYIOThCS baHKOM 3a/uis CTBOpPEHHs, 00poOJyieHHs, 30epiraHHs EjgekTpoHHHX
JIOKyMEHTIB.

2.3.4.4. KiieHt 3000B'13aH1# 30epiratu y TaeMHHUILI ocoOucTrii ko4 EnextponHoro [lignucy Ta BXXUBaTH BCiX MOXKIHMBHX
3aXO0/IiB JUIS 3aI00iraHHsA HOro BTpaTH, PO3KPUTTS, 3MIHM Ha3BH, 3MiHH (OpPMATy UM HECAHKI[IOHOBAHOTO BUKOPHCTAHHS 1
Hi 32 SKUX 0OCTaBHH HE MeperaBaTH JOCTYI JO HBOTO TPETiM ocobam. Y pasi MOPYIIEHHS YMOBH, 3a3HAYEHOI y IbOMY
nyHKTi JloroBopy, KitieHT Hece BiANOBiaabHICTh 32 MOKIIMBI HETATHBHI HACIIIKH.

2.3.4.5. [Tinmucani EnextporHi JJokyMeHTH 30epiraroTbesi baHKoOM B €l1EKTPOHHOMY BUIIISI 1 HanpaBisitoThes KitieHTy Ha
azipecy HOoro eIeKTPOHHOI MOIITH, fKa Oyia Hafgana banky y Enexrtpornomy Jlokymenti abo y Moo6inmeaui momatok «OTP
Credity, abo B iHIIMI c110Ci0, BCTAaHOBIEHHH baHKOM, a Takok MOXKYTh OyTH Hagani KilieHTy Ha manepoBoMy HOCIT B Oyab-
KW Yac 3a 3anuToM Kitienra.

2.3.4.6. EnextponHi JlokymeHTH, chopMOBaHi Ta mianucani mij yac EnekrporHoi B3aemoii CTopiH BUBHAIOTHCS IIHCHUMEU
s Ctopin 3 MoMeHTy HaknaneHHs Kmientom Y mockonanenoro EIl Kmienta B mopsiaky Ta Ha yMOBax, BU3HAYEHUX
HoroBopom.

2.3.4.7. Haknanenuit Kimienrom mix gyac Enekrponnoi 3aemoii Ctopin Y apockonanenuii EIT Kinienra:

2.3.4.7.1. TlinTBepmKkye BoyieBUsBICHHS KilieHTa Ha iHI[IFOBAaHHS ONEpAIliil 32 HOTr0 PaxyHKOM, YKIIQJICHHS MPAaBOYHHIB,
(akT o3HaiioMIIeHHS Ta morokeHHs KiienTom 31 copmoBanumu bankom Enextponnumu JlokymMeHTaMu;

2.3.4.7.2. 3acBiguye mo KiieHT o3HaliOMUBCS 3 yciM TekcToM EnekrpoHHOro JIokyMeHTa, OBHICTIO 3p03yMiB HOTO 3MiCT,
HE Mae€ 3arepeveHb 10 TekcTy EnexrponHoro JlokymenTa i cBimoMo HakiaB cBiil Y mockonanennii EI1 KimieHTa y KOHTEKCT,
nepeabdadeHoMy Enextponnum JlokyMeHTOM (ITiANKCaB, TOTOAMB, 3aCBIAYMB TOLIO).

2.3.4.8. Croponu minnuiy 10 3romu, mo Y nockoHaneHui EIT Kitienra, skuii BukopucToByeThest Kimientom npu EnekTpoHHii
B3aemomii CTOpiH, Ma€ OPUANYHY CHITY IIPH JOTPUMAHHI HACTYITHUX YMOB:

2.3.4.8.1. Ynockonanenuii EIl Kiienra, mo Haknamaerbcst Kimientom Ha EnektpoHHmid J[OKyMEHT, HampaBiICHHH 3
MoGinpHOTO TpUcTporo Kimienta 3 Mob6inbauM fgogatkom «OTP Credity / 3 ®dinaHCOBOro HOMepa MOOLTBHOTO Teae(oHy
Knienra;

2.3.4.8.2. 3a pesympraTamMu TEPEBIPKH BIAMOBIAHO IO 3aTBEPKCHOT0 B baHKy MOpsAAKYy CTBOpeHHS EnexTpoHHOrO
HokymenTty, mignucanoro YmockoHanenuM EIT Kiienra, BincyTtHi Oynap-ski 3mian y EmekrpoHHomy JloKyMeHTI Ta y
Y nockonanenomy EIT KitieHTa, sSIKui JIOTIYHO TIOB’I3aHUH 3 HUM;

2.3.4.8.3. Ilig gac mignucanus EnexrponHoro Jlokymenra KiieHT koHTpOmoe BracHui Y mockoHanennit EIT Kiienra Ta
Enexrponnuii JlokymeHT, Ha sikuit Haknagaetsest Y nockonanenuit EIT Kiienra; KitieHT Mae MOXKITUBICTE 03HAHOMUTHCH 31
smicToM EnektponHoro JlokymenTa o HakianeHas Y aockoHaneHoro EIT KimienTa.

2.3.4.9. CropoHu BU3HAIOTH, 0 mpomec rerepamii Y mockonanennid EI1 Kimieata MoGineanM nomatkom «OTP Credit» un
iHmmMA 3aco0aMu iH(OpPMAIIHHIX CHUCTEM, SKa 3aCTOCOBYIOTHCS baHKOM 3aaisi CTBOpPEHHs, 0OpOOIEeHHs, 30epiraHHs
Enexktponnnx JlOKyMEHTIB, BUKIIOYAE MOXKIUBICTH MiapoOku YgockoHaneHoro EIT KiienTa Ta 3milicHEHHS omepartii
Ta/abo minTBepmkeHHs (aKTIB CKJIamaHHS/ o3HallomieHHs/ miamucaHHs EnektponHmx JlOKyMeHTIB / TOBITOMIIEHB/
MpaBoYMHIB Bij iMeHi1 KitieHTa HEMOXXIuBe B Oy b-sKni ciocio kpiM nepenadi Y mockonaneHoro EIl Kiienra (Bizomoctei
moxao Y nockonaneHoro EIT Kiienra, B Tomy uncni Hocist Y gockonanenoro EIT Kiienra) KirienToMm Tpetim ocobam (B Tomy
grcii 3 HeobepexxHocTi KitienTa Tomno).

2.3.4.10. CropoHM HOTOIXKYIOThCS, IO ABTeHTHU(IKaliiHI AaHi, 10 BHUKOPHUCTOBYIOTHCS 3 METOI0 HAKJIAJAEHHST

Ynockonanenoro EIT Kiienta mpu ckimagaHHi/ o3HaomiieHHI/ mianucaHHi EnextpoHHHX JIOKYMEHTIB J03BOJISIOTH

JIOCTOBIPHO BCTAaHOBUTH, 1110 Y tockoHanenui EIT Kiienta Hanexuts KilieHTy Ta € TOCTOBIpHUM.

2.3.4.11. Ynockonasenuii EII Kiienrta, mo 3reHepoBanuii y MoodinbHomy gogatky «OTP Credit»

2.3.4.11.1. Ypockonanenmii Enextponnuit [linmmc Kiienta (Ympockonamenuit EIl Kiienra), mo 3reHepoBaHuii y
MoGinsHoMy monmatky «OTP Credity, Iie eNeKTpOHHMN WIiANMKHC, CTBOPSHHMN 3a PE3yJbTaTOM KPHUITOTPadhidHOTro
NIEPETBOPEHHS CNIEKTPOHHUX JAHWX, 3 SKUMHU IIOB’SI3aHUHM 1€l EJEKTPOHHHMH MiANKC, 3 BHKOPUCTAHHSAM 3aco0y
YIIOCKOHAJIEHOTO €JIEKTPOHHOTO MINUCY Ta 0COOMCTOrO KIIF0Ya, OJHO3HAYHO TOB’S3aHOTO 3 IiJIHCYBaydeM, 1 KUK Ja€e
3MOTY 3MIMCHUTH €JIEKTPOHHY iMeHTU(IKAIII0 MiANMMCYBavYa Ta BUSBUTH IOPYIIECHHS IUTICHOCTI €NEKTPOHHUX NaHHX, 3
SIKIMU TTOB’ SI3aHUM 11eH eleKTpoHHuH miamuc. Y nockonanennii EI1 banky HakiagaeThest 3a JOMOMOTOK0 OCOOMCTOTO KITF04a
Ta MEPEBIPSETHCS 32 JOMOMOTOI BiAKpUTOro Kimroya. CTOPOHM moroawin BUkopucTanHs Y nockoHaienoro EIl Kiienra,
3reHepoBaHoro y MobGinpaomy nmonatky «OTP Credit», 6e3 BHKOpHCTaHHS KBami(pikoBaHOTO cepTh(ikaTa BiJKPUTOTO
KITFOYa.

2.3.4.11.2. T'enepanisi kiI040BOi mapu (0COOMCTOro Ta BiAKPUTOTrO KIIIOYIB) 3MIMCHIOETHCS 3a AOMOMOIOI0 MOOUIBHOTO
npuctporo Kiienra, Ha sikomy BcraHOBIeHHH MoOinbHui nonatok «OTP Credity, nume micns npoBeaeHHs iaeHTHdikamii
KiieHTa 3 BHKOpHCTaHHSM MOOUTBHOTO mprcTporo KiieHta. 3reHepoBaHui ocoOmcTuii Kiou KiieHta 30epiraersest y
CIIEMialbHOMY TIPOrPaMHO-aapaTHOMY CXOBHIII MOOGLIEHOTO MPUCTPOXO, IO 3aXMIEHO MapojaeM Ta\abo 6i0MeTpHIHUMHI
JaHWMH, Ta MOXe OyTH PO3MIIIEHHH y XMapHOMY CXOBHWIII. BiakpuTuii Kimo4 3a3HadaeTbesi B 3asiBi-aHKETI, sKa
migmucyerbest Kiientom. [lepeBipka YpockonameHoro EIT Kiienta Ta ApreHTH(ikamis KiieHTa 3midCHIOETBCS 3
BUKOPUCTAHHSIM NPOTPAMHO-TEXHIYHMX 3ac0o0iB baHka. B pa3i HerarmBHOTO pe3yibTaTy NepeBipkM baHk BigMoBise
Knienty B mianucanni EnexrponHoro Jlokymenra. Y Bunaaky kommnpomeTarii ocooucroro kioda Kimienra Bci Enekrponsi
JloKyMeHTH, MmiAnucaHi 3 BUKOpHUCTaHHsIM Takoro YmockoHaneHoro EIl Kiienrta micis xommpomeramii, BBa)KarOThCs
HEIIACHUMU.
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2.3.4.11.3 T'eneparrisi HOBOi KJIIOYOBOI MapW 3MIMCHIOETHCS IIOpa3y IMICHsA BCTaHOBIEHHS MooOimbHOTO momatky «OTP
Credit» Ta ycmimHoro npoxomkeHHs aeTeHTrikamii Kimienra. Y nockonanenuit EIT KimienTa, 1110 HakIaIeHo 3a JOIMTOMOT OO
MOTIEPETHBO 3Tr€HEPOBAHOI MMAPH, BBAXKAETHCS JIMCHAM, SKIO HOro He 0yJI0 BU3HAHO 3KOMIIPOMETOBAHUM.

24.  OCOBJHBOCTI YKJIAJEHHSA JOT'OBOPIB

2.4.1. OCOBJIMBOCTI YKUIIAAEHHS KPEJUTHOI'O 1OT'OBOPY

2.4.1.1. Yxaanenus KpeaurHoro gorosopy 3 Bukopuctanasam Ilpocroro Enexrponnoro ignucy Kiienra

2.4.1.1.1. Mix bankom ta KiieHTOM MoOXe ykianaTucs y enektponHiid ¢popmi Kpenutnuii norosip (Hagani — Kpenurauit
JIOTOBIp).

2.4.1.1.2. OnHiero 3 000B'I3KOBUX YMOB YKJIaJIcHHsI KpeUTHOTO IOTOBOPY B €NEKTPOHHIH GopMi € HAsIBHICTh YKIIaIeHOTO
Mk bankom ta Kimientom JloroBopy mpo amcraHIiiiHe OOCIyrOByBaHHS Ta €JIEKTPOHHY B3a€MOJII0 3 BIACHOPYYHUMH
nignucamu CTopiH, BiAMoBiaHO 110 sikoro Croponu gocsriau nomosieHocti [IPO EJIEKTPOHHY B3AEMO/IIO i Kiient
BusHaB, mo [Ipoctuii Enextponnuii [ligmuc KiienTa € aHanorom BIaCHOPYYHOTO MiANKMCY Ta HOrO HakIaJAEeHHS Mae
piBHO3HAYHI IOPUAWYHI HACTIIKH 13 BIACHOPYYHHM ITiAITHCOM.

2.4.1.1.3. Y KpenutHomy 10roBopi, sikiuii CTOpOHU BUPIIIMIN YKIACTH B eNEKTPOHHIN Gopmi, CTOPOHH MOTOKYIOTh, IO
Knient mignucye Kpenntauit norosip muisixom Hakiaganss [Ipoctoro Enexrponnoro Ilianucy Knienra. Ilpu yknaganni
KpenutHoro moroBopy bankom Moke OyTH BHKOpPHUCTaHO (haKCHMIJIbHE TEXHIUYHE BIITBOPEHHS BiMOWTKY IEYAaTKH Ta
MiANICIB YIOBHOBA)XEHUX IMIpeICTaBHUKIB baHKy, sKi yrmOBHOBaXkeHi minnucyBatu KpeauTHi 10oroBopH.

2.4.1.1.4. llepen mignucanasM [lacnopty cnokuB4oro kpeauty, Kpenutaoro morosopy 3 I'padikom I[lnatexis, J{oBinku
OI'BDO (manaini okpemo abo pazom — Jokyment/-u) KirieHT monepeHb0 03HAHOMITIOETBCS 3 TEKCTaMU IIUX JIOKyMeHTiB.
CTopoHH MTOTOAWIIH, IO TICIIS MOTEePeTHHOT0 03HAHOMIIEHHS 3 TeKCTaMU IHX eNleKTpoHHuX JlokymentiB KimienT miammcye
JIoKyMeHTH y elNeKTpOoHHiH Gopmi, misixoM HaknaaeHHs [Ipoctoro Enexrponnoro [ianucy KiienTa.

2.4.1.1.5. Haknanennsm [Ipocroro Enekrponnoro Ilignucy Kiienra 3aBepiiyeThcsi CTBOPSHHS €JICKTPOHHOTO JIoOKyMeHTa.
2.4.1.1.6. Y nenp nignucanus CtopoHamu Kpegutaoro moroopy bank mHancuiae KiieHTy Ha HOTo €leKTpOHHY aapecy,
110 3a3Ha4YeHa y pekBi3uTax KpeauTHOro 10roBopy, OpuTiHaIBHI MPpUMIpHUKH eneKTpoHHNX JokymenTiB Kiienra.
2.4.1.1.7. CtopoHn IOMOBWINCS, LIO Jara, sSika 3a3HaueHa Ha KpeauTHOMY TOTOBOpPI BBa)KA€THCS OJHOYACHO JATOO
BiZIIpaBiieHHs baHkoM enekTpoHHUX npuMipHUKiB JJokymeHTiB KitieHTa, a Takok GakTHIHOO 1aTOr0 ofiepkaHHs KirieHToM
eNeKTpOHHUX NpuMipHUKiB [lokymeHTiB Bij banky Ha emektpoHHy anpecy KirieHta 0e3 J0JaTKOBHX MOBIIOMIICHBH Ta
MiaTBEpUKEeHB 3 00Ky KitieHTa.

2.4.1.1.8. CTopoHU TOMOBUJIKCS, 110 BHECEHHS 3MIiH J0 €JICKTPOHHUX JIOKYMEHTIB MOBUHHI OyTH CKJIJICHI Ta MiANHCaHi
Croponamu 3a 3rojior0 CTOpiH y MUCEMOBIiH QopMi, aie BXKe He y eJIeKTPOHHIH (hopMi.

2.4.1.1.9. Ha Bumory Kiienra bank Hajiae 3acBifueHi Komii Ha narnepi 3 eJIeKTpOHHUX JIOKYMEHTIB.

24.2. OCOBJUBOCTI VYKJIAJAEHHSA JOIOBOPY IIPO BHIJAYY TA OBCJIAYIOBYBAHHS
MIKHAPOJHUX IVNIATIDKHUX IIVIACTHKOBUX KAPTOK (OCOBUCTHX)

24.2.1. Ykaanenusa /loropopy mpo BHAA4Yy Ta 00CIYyroBYBaHHSI MIKHAPOJHHUX IUIATIKHUX IUIACTHKOBHX KApPTOK
(ocoductnx) 3 BukopuctanuaM Ilpocroro Enexkrponnoro Ilignucy Kiienra

2.4.2.1.1. Mix bankom Ta KirieHTOM MOXYTh YKJTaJaTucs y eleKTpoHHii popMi 3asBU-aHKETH [P0 HAJaHHS 0aHKiBCHKUX
nociayr AT «OTII BAHK» (namani okpemo — 3asiBa-aHkeTa), mianucanHaM sikoi KiieHT npuennyeTbes A0 myOiaiuHOro
JoroBopy mpo Buaauy Ta 006CJIyroByBaHHS MiKHAPOIHUX IUIATIKHUX MJIACTUKOBHX KapTOK (0CO0MCTHX), BiIMOBITHO
1o sikoro KimieHTy BiAKpHUBA€THCS MOTOYHUH (KapTKOBUH) paxyHOK, OQOPMITIOEThCS KapTKa Ta MOYKE BCTAHOBJIIOBATHCS
KpEIUTHA JIiHis.

2.4.2.1.2. OpnHiero 3 000B'I3KOBUX YMOB YKJIaJCHHS 3asiBU-aHKETH B €JEKTPOHHIN (OpMi € HasSBHICTb YKIaJEHOTO MIX
bankom Ta Kiientom [loroBopy mpo aucTaHIliiiHE OOCIyrOBYBaHHS Ta EJIEKTPOHHY B3a€EMOMII0 3 BIACHOPYYHHMH
nignucamu CTopiH, BiAMOBIAHO 110 sskoro Croponu gocsriu gomosiieHocti [IPO EJIEKTPOHHY B3AEMO/IIIO i Kiient
Bru3HaB, mo llpoctuit Enexrponnuii Ilinmuc KiieHta € aHamorom BIIaCHOPYYHOTO MIiAMKCY Ta HOTO HAKIAaJIEHHS Mae
PiBHO3HAYHI IOPUIWYHI HACTIJIKH i3 BIACHOPYYHHUM ITiATTHCOM.

2.4.2.1.3. V 3assi-ankeri, ssky CTOpOHM BUPIIIMIN YKJIACTH B eNEKTpoHHIH (opmi, CTOpOHH MOTOMXKYIOTh, Mo KirieHT
nianucye 3asBy-aHKeTy HUIsixoM HaknanaHHus [Ipoctoro Enexrponnoro Ilignucy Kiienra. Ilpu yxnaganni 3asBu-aHkeTn
bankoM Moxe OyTH BHKOPHCTaHO (haKCHMiJbHE TEXHIYHE BiATBOPEHHS BIJOWTKY IEYaTKW Ta MiJANUCIB YIIOBHOBAXKEHUX
NpeJcTaBHUKIB BaHKy, sKi yIIOBHOBa)KEHI IMiIIUCYBATH 3asiBH-aHKETH.

2.4.2.1.4. Tlepen nianucandsM [lacnopty criokuB4OTO Kpeauty, 3asBu-anket, JJosinku ®T'BOO (Hamam oxpemo abo
pasom — lokyment/-n) KitieHT monepegHp0 03HaHOMITIOETBCS 3 TeKcTaMu UX JJokymMeHTiB. CTOPOHH MOTOHIIH, 110 MiCs
MOTMIEPETHHOTO O3HAHOMIIEHHS 3 TeKCTaMH IUX eNeKTpoHHUX JlokymentiB KiieHnT mimnucye JIOKyMEHTH y €NEeKTPOHHIN
dopwmi, nsixom HaknageHHs [Ipoctoro Enexkrponnoro [Mianucy KiienTa.

2.4.2.1.5. Haknagennsam IIpoctoro Enexkrponnoro [lianucy KiieHTa 3aBepiryeTbesi CTBOPEHHS €IEKTPOHHOTO JJoKyMeHTa.
2.4.2.1.6. Y nenp mimnucanHs CrtopoHamu 3asBU-aHKeTH baHk Hajcunae KiieHTy Ha HOro eNeKTpOHHY ajpecy, IIo
3a3HavyeHa y peKBi3uTax 3asiBU-aHKETH, OPUTIHAIBHI IPUMIPHUKY eleKTpoHHuX JJokymenTiB Kiienra.

2.4.2.1.7. CTopoHH JOMOBHWIUCS, IO JaTa, siKa 3a3Ha4eHa Ha 3asBi-aHKETi BBAXKAETHCS OJTHOYACHO JIaTOKO BiJlITPABIICHHS
Bankom enexTponHux npuMipaukiB JJokymenTiB Kitienra, a Takox (akTHUHOIO 1aTOI0 oepKaHHs KilieHToM eneKTpoHHNX
npumipaukiB JlokymenTiB Bij banky Ha enextponHy aapecy KiieHta 6e3 101aTKOBHX MOBIIOMIICHb Ta IiATBEP/KEHb 3
0oky Kimienra.

2.4.2.1.8. CTopoHH JOMOBUIIKCS, 10 BHECEHHS 3MiH JI0 €NeKTPOHHUX JIOKyMEHTIB MOBHHHI OyTH CKJIaJeHi Ta MiJIucaHi
Croponamu 3a 3ronoro CtopiH y nuceMOBil GopMi, ajie BiKe HE Y eNIeKTPOHHIN Gopmi.
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2.4.2.1.9. Ha Bumory Kiienta baHk Hamae 3acBiideHi KoIii Ha mamnepi 3 eeKTpoHHNX J|OKyMeHTiB.

2.4.2.2. YxaageHus Jlorosopy nmpo Buaady Ta 00CJIYrOBYBAHHSI MIKHAPOAHHX IUIATIKHUX INIACTHKOBHX KApPTOK
(ocoouctnx) 3 BukopucranuaMm Mis.Ilignucy Kaienra

2.4.2.2.1. Mix bankom Ta KimieHTOM MOXYTh YKIagaTHCS y €IEKTPOHHIN (opMi 3asBU-aHKETH MPO HalaHHA OaHKIBCHKHX
mociayr AT «OTII BAHK» (wamam oxpemo — 3asiBa-aHKeTa), IMiAMUCAHHIM K0i KIIiEHT IpHEIHYEThCS 10 MyOIIYHOTO
JloroBopy mpo Buaa4y Ta 00CJIYrOBYBAHHS Mi’KHAPOAHMX IVIATIXKHUX MJIACTUKOBUX KAPTOK (0CO0MCTHX), BIATIOBITHO
10 sikoro KimieHTy BiAKpHBA€THCS MOTOYHUH (KapTKOBUH) paxyHOK, OQOPMITIOETECS KapTKa Ta MOYKE BCTAHOBIIOBATHUCS
KpEeIUTHA JIiHisl.

2.4.2.2.2. V 3asBi-ankeTi, sky CTOPOHH BHUPINIMIA YKIACTH B €NEKTPOHHINH (opmi, CTOPOHH MOTOKYIOTh, 10 KitieHT
mignucye 3asBy-aHkeTy nursxoM Hakiaamanas i [ligmucy KiienTa.

2.4.2.2.3. Tlepen minnucanusiM [lacmopTy crnoxuBuoro kpeauty, 3asBu-anketd, JoBigku ®I'BOO (nagani okpemo abo
pazom — Jlokyment/-u) KiieHT momepemHpO O3HAWOMITIOETHCS 3 TekcTtamu Ix JlokymeHrtiB. [licimsi momepeaHbporo
03HAHOMJICHHS 3 TEKCTaMHU X elNeKTpoHHUX JlokymeHTiB KiieHT migmucye ogHodacHO BCl JJOKyMEHTH y €IeKTpOHHIN
(hopmi, mrssxom Hakmagenss Jis.[liqnucy Kimienra.

2.4.2.2.4.Y nens nignmucanus Croponamu J{okymeHTiB bank Hancuinae KitieHTy Ha HOTo €IIEKTPOHHY aJipecy, 10 3a3HaucHa
y 3asBi-aHKETi, OpHUTiHAIBEHI IPUMIPHUKH eneKTpoHHNX JlokymenTiB Kitienra.

2.4.2.2.5. CtopoHH JOMOBWIIUCS, IO JIaTa, SKa 3a3HaueHa Ha 3asBi-aHKETI BBAXKAETHCS OAHOYACHO JATOIO BiIIPaBICHHS
Bankom enexTpoHHuX npuMipHUKiB JJokymenTiB KitieHTa, a Takox (PaKTHYHOIO IaTOI0 oepKaHHs KilieHToM eneKTpOHHIX
npumipHUKiB JlokymenTiB Bix banky Ha enexkTpoHHY aapecy KiieHTta 6e3 M0AaTKOBUX MOBIAOMIICHb Ta IIiITBEPIKECHD 3
6oky Kimienra.

2.4.2.2.6. CTOpoHM TOMOBUJIHCS, III0 BHECEHHS 3MiH J0 €JICKTPOHHUX J{OKyMEHTIB MOBUHHI OyTH CKJIAJICHI Ta IiAIHCaHI
Croponamu 3a 3romoro CTOpiH y mMHCBEMOBIH (opMmi, alle Bke€ HE y ENeKTPOHHIN (opmi, SKIIO iHIIE HE BH3HAYEHO
CropoHaMy MUCEMOBO.

2.4.2.2.7. Ha Bumory Kiienra bank Hajae 3acBiueH1 KOIIii Ha marnepi 3 eJIEKTPOHHUX JIOKYMEHTIB.

2.4.2.3. Ykaanenns /loroBopy mpo BHAa4y Ta 00CIYrOBYBAHHA Mi’KHAPOAHUX IUIATIXKHUX IUIACTHKOBUX KAPTOK
(ocoOucTHX) 3 BUKOPUCTAHHAM Ya0ckoHajeHoro Enexkrponnoro Ilinnucy Kiienra.

2.4.2.3.1. Mix barkom Ta KirieHTOM MOXXYTh YKIIQAATHCS y €MEKTPOHHIHN opmi 3asBH-aHKETH PO HaTaHHS OAHKIBCHKUX
nociayr AT «OTII BAHK» (Hamami okpemo — 3asiBa-aHKeTa), TiAMUCAHHAM K01 Kili€HT pUETHYETHCS A0 MyOIiYHOTO
JoroBopy npo Buaa4y Ta 00CJIyroByBaHHSI MizKHAPOAHUX MJIATIXKHUX IVIACTUKOBUX KAPTOK (0COOMCTHX), BiIMTOBITHO
1o sikoro KimieHTy BiKpHBa€ThCS MOTOYHWH (KApTKOBHH) PaxXyHOK, O(POPMITIOETHCS KapTKa Ta MOXE BCTAHOBIFOBATHCS
KpEeIUTHA JIiHisl.

2.4.2.3.2. OnHi€ero 3 000B'I3KOBUX YMOB YKJIaJCHHS 3asiBU-aHKETH B CJIEKTPOHHIH (OpPMi € HasSBHICTb YKIAJCHOTO MIXK
bankom ta Kiientom JloroBopy mpo AWCTaHIiiHE OOCIYrOBYBaHHsS Ta EJIEKTPOHHY B3a€MOJII0 3 BIIACHOPYYHUMH
mignucamu CTopiH, BinmoBigHo 10 skoro Croporn gocsriau pomosieHocti [IPO EJIEKTPOHHY B3AEMO/IIO i Kiient
BU3HaB, o YaockoHaneHui EIT KiieHTa € aHamorom BIacHOPYYHOTO MIANMKCY Ta HOrO HaKJIaJIleHHS Ma€ PIBHO3HAYHI
FOPUANYHI HACTI/IKY 13 BIIACHOPYYHHM ITiIIFICOM.

2.4.2.3.3. Y 3asBi-ankeTi, sKy CTOPOHH BHUPIIIMIA YKJIACTH B €NeKTpOHHIH ¢opmi, CTOPOHM MOTOIXKYIOTh, 0 KiieHT
nianucye 3asBy-aHKeTy IIISIXOM HakiananHs Y nockoHaneHoro EIT KimienTa.

2.4.2.3.4. Tlepen minnucanusM [lacmopTy croKuBUoro kpeaury, 3asBu-anketd, JoBigku @I'BOO (Hagam okpemo adbo
pasoMm — loxkyment/-u) KitieHT monepegHb0 03HaHOMITIOEThCS 3 TeKcTaMu uX JlokymMeHTiB. CTOPOHH NOTOAMIH, IO MiCIIst
MONEPETHHOT0 O3HAHOMIIEHHS 3 TEKCTaMH IUX eNeKTpoHHUX JlokymentiB KiieHT mimmucye JJOKyMEHTH y eNeKTpOHHIN
(dhopmi, nuIsxoM HakiaaeHHs Y pockoHaneHoro EIT KiienTa.

24.2.3.5. Y nenp mignucanHs CropoHamu 3asBu-aHkeTH baHk Hazacuiae KilieHTy Ha HOro eneKTpOHHY afpecy, o
3a3Ha4yeHa y peKBi3uTax 3asBU-aHKETH, OPUTiHAIbHI IPUMIPHUKH e1eKTpoHHUX JJokymenTiB KimieHTa.

2.4.2.3.6. CTopoHH JOMOBHJIKCS, IO JIaTa, SKa 3a3HaueHa Ha 3asBi-aHKETI BBAYKAETHCS OAHOYACHO JATOIO BiIIPaBICHHS
Bankom enexTpoHHUX npuMipHUKiB JJokymenTiB KitieHTa, a Takox (PaKTHIHOIO IATOI0 OJiepKaHHs KilieHToM eneKTpOHHUX
npumipHuKiB JlokymeHTiB Bix baHky Ha enexkTpoHHY aapecy KiieHta 0e3 moJaTKOBUX MOBIJIOMIICHB Ta IiATBEPKECHb 3
0oky Kiienra.

2.4.2.3.7. CTopoHU JTOMOBUJIHMCS, 110 BHECEHHS 3MiH JI0 €JICKTPOHHMX JIOKYMEHTIB MOBUHHI OyTH CKIIZCHI Ta IiAMKMCAH]
Croponamu 3a 3rogoro CTopiH y mucbMOBiH (opMi, ajle BXKe HE Yy €JNEKTPOHHIM (GopMi, SKIIO iHIIE HE BHU3HAYCHO
CropoHamMu IMCEMOBO.

2.4.2.3.8. Ha Bumory Kiienra bank Hajae 3acBiueH1 KOIii Ha marepi 3 eJIEKTPOHHUX JIOKYMEHTIB.

24.3. OCOBJIMBOCTI YKJIAJEHHSA JOT'OBOPIB 3ABE3IIEYEHHS

2.4.3.1. CTopoHH MOXYTh Ilepe0auyuT YMOBH PO €JIEKTPOHHY B3aeMofito CtopiH 3 BukopuctaHHIM KsaiidikoBanoro
Enexrponnoro Ilinnucy (KEII) 6e3nocepennpo B iHAuBiAyanbHil yacTuHi Jorosopy nopyku/Jlorosopy 3actaBu MailHOBHX
mpaB BuMorH/Jlorosopy 3abe3mnedenns (Hamam pazom — JloroBopu 3a6e3nedeHHs ).

2.4.3.2. be3nocepennbo y [loroBopax 3a0e3neueHHs (B iHIUBiAyanbHiH yacTuHi) CTOPOHH MOXYTH JOMOBUTHCS LIOAO
BUKOPHUCTaHHS BiamosigHoro Buay CepBiCy €JEKTPOHHOTO JOKYMEHTOOOIry Ta/abo IIOA0 BHKOPHCTaHHS MPOTrpPaMHUX
komIuiekciB baHky mig yac enexktponHoi B3aemonii Ctopin 3 BukopuctanHsaM KsamidikoBanoro Enexrponnoro Iliamucy
(KEID).

2.4.3.3. lllnsaxom mianucanns Jlorosopy mopyku/JloroBopy 3actaBu MailHOBHX IpaB BUMOTH/JloroBopy 3abe3nedeHHs 3
pukopuctanasiM KEII, Ctoponn moMoBuimucs, mo ykiaaaeHas JloroBopy mopyku/JloroBopy 3acTaBH MalHOBUX IIPaB
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BUMOTH/J{oroBopy 3abe3neyeHHs, a TakoX JOTOBOPIB PO BHECEHHS 3MiH Ta JOMOBHEHb 110 /loroBopy mopyku/JloroBopy
3acTaBU MalHOBHUX IpaB BUMOI'W/J{oroBopy 3a0e3leueHHs, a TAKOXK 1HIII CJIEKTPOHHI JOKyMEHTH mianucadi CTopoHamu
KEII matumyTh piBHO3HAYHI IOPUINYHI HACTIIKY SIK i3 BIaCHOPYYHUMHU mignucamu CTopiH, Ko CTOpOHH HE TOTOAMIN
MUCHMOBO iHIIE.

3. ®IHAHCOBHWI HOMEP MOBLIBHOT'O TEJIE®OHY

3.1. lllnaxoM mignucaHHs 3asBU-aHKeTH, KI€HT OIHCHUM IMIATBEPIKY€E, IO HAa MOMEHT YKiIajeHHs Jlorosopy
BUKOPHUCTOBYE HOMEP MOOLIEHOTO Tesedony, skuii 3a3HaueHo Kiientom y 3asBi-ankeri ik @iHaHCOBHI HOMEP MOOITTBHOTO
TeneoHy Ta SKUH 3HAXOAMUTHCS BUKJIIOYHO Y BIACHOMY BHKOpHCTaHHI KiieHTa 1 He mepemaeTbcs Uil BUKOPUCTAHHS
Kiieatom tpetim ocobam. KitienT mignucasmm 3asBy-aHKeTy Hanae banky 3romy Ha BukopructaHHs PiHAHCOBOTO HOMEPY
MOOiTEHOTO TenmedoHy Isi OTpuMaHHS bBaHKIBCBKHX MOCITYT, y TOMY YHCII BUKOpucTaHHS (DiHaHCOBOTO HOMEpY
MoOinbpHOTO Tenedony B sskocTi Jloriny mist Bxony B Cuctemu [HTepHeT-0aHKiHTy, 3rinHo JloroBopy, a TakoX 3a iHIIUMH
JIOTOBOPAMH, SIKi yKJIageHo Mixk CTopoHamu.

3.2. Y pasi 3aMiHM, BTpaTH, OE3KOHTPOJIILHOTO BUKOpUCTaHHS PiHaHCOBOrO HOMepa MOOUTBHOTO TeiedoHy abo BTpary,
OE3KOHTPOJIBHOTO BHUKOpUCTaHHS MoOinsHOro Tenedony, mo OyB mignucanuii Ha PUSH-noimomienns, Kiient
3000B’S3y€TbCsl HeraHo (y HAHKOPOTHIMII CTPOK MHPOTArOM OXHOrO AHS) MoBiZoMuTH baHKk mHCEMOBO abo
3areneoHyBaBIIX 10 JJOBIAKOBOTO IIEHTPY MPO TAaKH BHITA0K 3 MEeTOrO O1oKyBaHHs CucteM [HTEpHET-0aHKIHTY Ta/abo
dinaHcoBOro HoMepy MOOITBHOTO TeNeQOHY Ta YHUKHEHHS IAaXPaiChKUX Jii.

3.3. Y pasi HenoBigomiieHHs KiieHTOM Npo BHMAAOK 3aMiHH, BTPaTH, OE3KOHTPOJIBHOTO BUKOpUCTaHHS (DiHaHCOBOTO
HOMepa MOOUTBHOTO TenedoHy abo BTpaTH, 0E3KOHTPOIBHOTO BUKOPUCTaHHA MO0OiTbHOTO TenedoHy, o OyB mianucanuit
Ha PUSH-moBimomneHHs, y CcTpok, Bu3HaudeHwWi myHKTOM 3.2. JloroBopy, baHk He Hece BiAMOBIHATBFHOCTI 3a
HECaHKIIIOHOBaHE CITMCAaHHS KOWITiB 3 paxyHKiB KiieHTa Ta He BigIKOAOBYye 30MTKHM, HaHeceHi KirieHTy, mo cramm
HACJIIIKOM HeBYacHOTO moBigmomieHHs: Kiriearom banky.

3.4. 3amina @iHaHCOBOTO HOMEPY MOOITFHOTO TeTeOHY MOKIIHBE JIIIIE 32 iHiNiaTHBOIO KiTieHTa, NUIIXOM ITepCOHATBHOTO
nofanns Kiientom mo Oyap-skoro BiamineHHs banky Ha Teputopii YkpaiHu nmuchbMoBoi 3asBu npo 3MiHy PiHaHCOBOTO
HOMepy MoOinbHOTrO Tenedony ado y Cucremi OTP Credit, BUKOpUCTOBYIOYM aBTOpPHU3aIlil0 3aCTOCYHKY «[lis». 3miHa
dinancoBoro HoMepy MoOinpHOTO Tenehony JloBiperoto ocoboro Kirienta 3a60poHEHO.

3acrepexkenns: 3amina @inancoBoro Homepy MoOineHOro tenedony y Cucremi OTP Credit, BHKOpHCTOBYIOUH
ABTOPH3AIII0 3aCTOCYHKY «/[lis», cCTaHe MOXKJIMBHUM Ticist oTpuMaHHs KitieHTOM BiAmoBigHOro noBigomieHHs y CucteMi
OTP Credit npo TexHIYHY MOXKIUBICTh 3MIHCHATH TaKy 3aMiHYy.

4. SMS-MOBIJOMJIEHHS I OTP-ITAPOJIb

4.1. ITocnyra orpumanas SMS-nioBiomiieHs Big banky goctynna 0yas-skomy Kitienty Ha @inaHCOBUI HOMEp MOOLIEHOTO
TenedoHy, SKUI BiH BKa3aB MMpH ykiIanaHHi JloroBopy y 3asBi-aHKeTi Ta SKUH MATpUMYE cepBic SMS-TTOBiZOMIICHD.

4.2. BuacHa mpoctaBka SMS-TIOBiOMJIeHh HE MOXe OyTH TapaHTOBaHa baHKOM, OCKLTBKM BOHA 3aJIEKHUTH BiJl AEKLITBKOX
YHHHUKIB, TAKUX SK: Tpadik B Mepexi MOOIIIBHOTO 3B'S13Ky, Miclie3HaXOKeHHs MoOiTbHOTO Tenedony KiieHTa B Mexax
JOCSDKHOCTI, Y POYMIHTY, a TaKOXX 4YM BBIMKHeHHWI MoOinbHUI Tenedon Kiienta. baHk He € omepaTopoM MOOLIBHOTO
3B'A3KY, 1 TOMY HE MOJKE rapaHTyBaTH JOCTaBKy SMS-noBinomiens. bank poknanae BCix 3yCHiIb ISl CIIPUSIHHS IIBUIKOMY
YCYHEHHIO 3001B y po0oTi nociyru SMS-iHpopmyBaHHSI.

4.3. KiieHnT BU3HAE, M0 Ha JOCTaBKY SMS-MoBioMIIeHHS Y Oy Ib-SIKHiA 4Yac MOXYTh HECTIPUSTINBO BIULIMHYTH MTPOOIEMH 3
MEpEeKer0 MOOUTFHOTO 3B'SI3KY, (hOpC-MaKOpHI 0OCTAaBUHM, BKIIFOYAlOUH 03 OOMEXEHHS BTPYYAaHHS B IUIOINLY TTOKPUTTS
Mepexi. bank He Hece BiAmoBimanpHOCTI mepen KimieHToMm 3a Oyab-sKy BTpaTy, MOUIKO/HKEHHS ab0 BUTpaTH, MOHECEHi
KnienroM mpsiMo abo mo6iuHo, B pe3ynbTati Oy/Ib-IKHX TPYIHOIIIB, IO BUHUKIIM y TIPOBaiiiepa Mocayr MOOITEHOTO 3B'SI3KY
Kiienra.

4.4. nsa naknanenss Kimientom IIpocroro EIl Kiienra mist yknageHHs Oynb-KUX MPaBOYHMHIB Ta/abo miamucaHHs Oy/ib-
skux Enekrponnux JokymenTis 3 bankowm, KitieHT, micist ycminmHOro npoxo/pKeHHs mponeaypu ABTeHTrdiKaii, BBOJUTH
CUMBOJIH, 5IKi 3a3HaueHi B SMS-1oBiioMIIeHHI, sike oTpuMane KiienTom Ha fioro ®diHaHCOBHIA HOMEP MOOUILHOTO TeJIe(POHY
4.5. Mexanizm orpumanss 3roau Bia Kiienra 3a gonomororo @inancoBoro Homepy MooOinsHoro tenedony i OTP-naposns
HAaCTYyIHU:

4.5.1. bank renepye OTP-napons i Binpanise ioro Kirienty Ha @iHancoBuil HoMep MOOITBLHOTO TenedoHy i3 3a3HaUeHHIM
iHpopMmalii, sika Oyzae miaTeepKyBatucs Kiienrom.

4.5.2. YV pa3i sroqu Kiient nepemae orpumanuii OTP-napons banky muisixom BBeA€HHS y BiANOBIAHOMY PSAKY
BHUKOPUCTOBYBaHOT'O CEPBICY.

4.5.3. Y pasi sxmo PinancoBuil HOMep MOOUTBEHOTO TenedoHy 3apeecTpoBaHuil y banky 1 30iraerscsa 3 diHaHCOBUM
HOMepoM MoOinbpHOTO Tenedony KimienTa, BBaxkaerbes, mo KiieHT nmpuiiHsB 3anponoHoBaHi bankom ymoBu.

4.5.4. CropoHu BU3HAIOTh, o chiBnaginas OTP-maponro moxe BBakaTucs takox [Ipoctum Enexrponnnm Ilianucom
KiienTa.

5. IOPYYEHHS KJIIEHTA

BigmoBigHo 1m0 noeipenocti KitienTta, sika iMIuieMeHTOBaHa y 3asBi-aHKETi, JlaTa BYMHEHHS $IKOi BH3HAYAETHCS
nignucanusMm Kiienrom 3asBu-ankeTtu, KiieHnt ynoBHoBaxkye bank npotsrom aii JloroBopy, 3a paxyHok KiienTta ta B
iHTepecax KirieHTa BHKOHYBaTH i, sIKi HEOOXiJHI JJsi BUKOHaHHA baHkoM popydenp KiieHTa 3 METOI BHKOHAHHSI
Croponamu ymoB Jlorosopy, a came:
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» ®opmyBaTH, MIANKCYBaTH €JICKTPOHHI Ta/4M MAICPOBI PO3PAaXyHKOBI, KACOBI JOKYMEHTH, 3asSBU M OYIb-SIKUX IHIII
JIOKYMEHTH, CKJiajieHl y banky (B ToMy duciti Tapudu/TapudHi makeTn);

» @dopmyBaTu BUIHCKH, JOBIJKH, 3BITH MO cTaHy Oynb-ikux PaxyHkiB, Bimkputux Kiientom y BaHky, BUKOHYBaTé
KYHIBIIIO-TIPOJaK TOTIBKOBOT i1HO3eMHOI BaJIIOTH 32 TOTIBKOBY I'PUBHIO, 110 00IIKOBYIOTECS Ha [loTOuHOMY paxyHKy Ta 3
HACTYITHUM 3apaxyBaHHSIM rOTiBKOBOI IHO3eMHOI/HaIlOHAIBHOT BatoTH Ha [Torounuii Ta/un KapTkoBuii Ta/un BritagHuit
(memo3uTHMIA) PaxyHOK;

» BukoHyBaTH pO3NOPSIKCHHS IOJ0 yKIanaHHs Bia iMeHi KiieHTa moroBopiB 0aHKIBCBKOTO BKJIAY, TOTOBOPIB IPO
BIIKPUTTSI Ta OOCITyrOBYBaHHSI 0aHKIBCHKHX PaxyHKIB y Oyab-iKili BalIOTi, TOTOBOPIB MPO BHIAYY Ta OOCIYTOBYBaHHS
MDKHapOJHUX TUIATDKHUX IDIACTHKOBHX KAapTOK, IHIIWX IUBUTHPHO-TIPABOBUX YTOJ, HEOOXIMHWUX s BHUKOHAHHS
posnopsmkens Kiienra;

» IlpoBomutn OaHKIBCHKI omepamii IIOJAO PO3MOPS/DKEHHS BinkpuTHMU B banky Ha iM‘s Kiienta Oyab-skumu
[lotounnmu paxyHkamu, Bximaganvu (Zemo3WTHUMH) paxyHKamu, KapTKOBHMH paxyHKaMH CaMOCTIHHO 49U dYepes
HaJaHHS BiJIIIOBIIHUX ITOBHOBaXXCHb Ha 3JIHCHEHHS HEOOXITHUX il iHIIi# 0co0i, 1o € crmiBpoOiTHUKOM baHKy;

» Buxonysatu iHmi nii, B inTepecax KiieHta Ta 3a paxyHok KiieHTa, HEOOXimHI JJsi HAaJ€KHOTO BUKOHAHHS YMOB
Horosopy.

3acmepescennn: Jlopyuennss Knienma euxomyemvcsi bauxom y pasi, axwo Jlozcosip He nepedbauac 6UKOHAHHSA
suujenepepaxoganux Oitl camocmiuno Knienmom, wnaxom npocmasnenns Ilpocmozo EIl Knienma, abo npocmagnenus
Ilpocmozo EIl Knienma ne 6i00yn0csa 3 mexuiunux npudun abo 3a iHwux niocmas, eusnavenux /[ocoeopom ma/abo
3axonodascmeom.

6. ITIPABA, OBOB’S3KH TA BIANNOBIJAJBHICTb CTOPIH

6.1. MIPABA TA OBOB’SA3KU BAHKY

6.1.1. bynap-axa indopmanisa, Hanana Kimientom g0 banky micns mpoxomkernas KiienTom mpouenypu ABTeHTHdIKAIIIT,
BBKAETHCS TAKOIO, IO HajmaHa ocobucto KiieHToM Ta mimmarae 3actocyBaHHIO BaHKOM B MOpsAKy, mependadeHoOMy
Horoopom ta/un [IpaBunamu.

6.1.2. Bin imeni, 3a paxyHOK Ta B iHTepecax KiieHTa BUKOHYBaTH TUCTaHIiiHI po3nopspkenHs Kiienra, nmepexaHi 3a
noromoroto CrucreM [HTEpHET-0aHKIHTY, a caMe:

6.1.2.1. 3xilicHIOBaTH po3paxyHKoBe o0ciyroByBaHHsa PaxyHkiB Ta mpoaykTiB Kiienrta Ha mifcraBi otpumanoi Bij Kiienrta
3 BHKOpHCTaHHsM 3aco0iB Cuctem IHtepHer-Oankinry indopmarii, ¢opmyBatu Bin imeni KiieHta enexTpoHHi Ta/dm
ManepoBi pO3paxyHKOBI JOKYMEHTH, a TAKOX BUKOHYBATH iHIII [Iii, HEOOX1IHI I HAJIEXKHOTO BUKOHAHHSA yMOB JloroBOpy
ta/un [Ipasu;

6.1.2.2. HagaBatu iHopMaNiliHi MOCTYTH 3TiIHO 3 TIepesTikoM, 1110 3a3HayeHuit B JloroBopi ta/un [IpaBunax;

6.1.3. bank 30008's13aHMi Hagatn KiieHTOBI Ha #i0r0 BUMOTY 3acBigueHy Korito Ha manepi 3 Enekrponnoro /lokymenTa,
mignucanoro Kimentom ta/abo barkom 3 Haknanenum Enextpornnm [ligmicom.

6.1.4. MeHTa YMHA ManepoBOMY HOCii ab0 3acBiueHy KOIIiIO Ha Tarepi 3 eNEeKTPOHHOTO TOKYMEHTa B pa3i 3MiHCHEHHS
npaBouuHy y Burisai Enexrponnoro Jlokymenra 3 HakiaaeHuM Enextponnum [lignucom;

6.1.5. bank Mae mpaBo B OJHOCTOPOHHBOMY TOPSAIKY Ta B Oynb-sikuil cTpok nii JloroBopy OJIOKyBaTH CepBiC HI0J0
yknaganHs CToOpoHaMu yroxa 3 BHUKopucTaHHAM EjexkrponHoro Ilingmmcy Ta/um miaTrBepiukeHHs/iHimitoBanHs Kiientom
Oyap-sKuX OaHKIBCBKUX omiepalliil 3 BukopuctanusM [Ipoctoro EIT Kiienra, npo mo Kitient iHpopMyeThest 3a 10OMOT0r0
¢ynkuionany Cucrem InrepHeT-6aHKiHry Ta/abo y nojoxeHHsx Jorosopy.

6.1.6. Ilepen mouatkom poGotu Kiienta 3 Cucremamu IHTepHeT-OaHkiHry baHK IOBMHEH HaJaTH MOMKJIMBICTb
BcraHOBJIeHHST CTaTMYHOrO Mapoiro, NpucBoitd JloriH, a Takox o3Hadiomutu Kirienra 3 IlpaBunmamu. Skino meton
aBTeHTH]iKalii oOpanuii 3 ['enepaTopom nmapoutis, bank nmosunen Hagatu Kiienty ['enepatop napodis.

6.1.7. He posronomryBatu TpeTiM ocobam iH(opmarito o0 AisibHOCTI Ta (piHaHcoBoro ctany KiieHTa, sika ckiamae
OaHKIBChKY TaeMHUIIO KitieHTa, 32 BUHATKOM BHUIIAJIKIB, Niepea0aueHux JloroBopom.

6.1.8. VYxnamenusm Jlorosopy Kiient Hamae Banky 3romy Ha po3kpurrs iHpopmarii momo ocodu Kiienra, ioro
TSUTBHOCTI Ta (JiHAHCOBOTO CTaHY, IO CKJIajiae OaHKIBChKY TaeMHUINO (Hanami — [Hdopmaris) B MOpsIKy Ta y BUIAIKAX,
nepeadaueHNX 3aKOHOIABCTBOM Ta/ab0 y 3B’s3KY 3 HEOOXiIHICTIO 3aXxucTOM baHKOM CBOiX IpaB Ta iHTEPECIB.

6.1.9. baHk Mae npaBo Ha MiJCTaBl BIANOBIAHMX JOKYMEHTIB Ta B TOPSJAKY, BCTAHOBJICHOMY 3aKOHOJAaBCTBOM Ta
BHYTpIIIHIMKM Tpoueaypamu banky, 3ynuHsATH BuAaTkoBi omnepauii 3a Paxynkom Kiienra, momo sxoro e myOmiune
OOTSDKEHHS PyXOMOT0 MaiiHa, Ha CyMy TaKOTro OOTsDKEHHSI, Ta BiTHOBJIIOBATH BHJIATKOBI orepallii 3a PaxyHKoM y BUIIAAKY,
BU3Ha4YeHOMY 3akoHOM Ykpainu «[Ipo miaTikHi CUCTEMH Ta NepeKa3 KOIMTIB B YKpaiHi». 3ax0u MO0 3yIUHEHHS Ta
BiJTHOBJICHHS BUJIATKOBHUX oneparliii KimieHTa 3iiCHIOIOThCS B JIeHb HAIXOJPKEHHS BiJIIOBITHOTO JIOKyMeHTa Jio baHky mipu
YMOBI, 1[0 TAKUH TOKYMEHT HaJiHIIOB 0 baHKy mpoTsArom omnepauifHOro J1Hs, a00 Ha MOYaTOK HACTYITHOT'O ONepaLiifHOro
JTHSI, - SIKIIO BiH HAIIHIIOB IICJIsA 3aKiHUEHHS ONEepaIiiHOrO JTHS.

6.1.10. VY Bumanky nopymieHnas KiieHroM BuMor 3akoHoaaBcTBa Ta/un yMoB JloroBopy, Ta/uu [Ipasun, bank mae mpaBo
0e3 nmonepeaHBOro MoBinomieHHs KiieHTa mpunMHATH HagaHHA mocayr 3a JloroBopoM 1o ycyHenHs KilieHToM 3a3HaueHUX
MOPYIIEHB.

6.1.11. Bank Mae mpaBo 0e3 HornepeaHbOro moBigoMiIcHHS KilieHTa IPpUIHMHUTY HaJaHHS MOCayr 3a JIoroBopoM, SIKIIO €
migo3pu BBaXKaTH, 110 (iHaHCOBa omepauis/i, mo iHinitoThea 3acobamu Enextponnoi B3aemonii CropiH Ta/abo 3a
noromoroto CucteM [HTepHEeT-0aHKIHTY, MOB’s3aHa/i 3 Jieramizamiero (BiIMUBAHHAM) JOXOJIB, OJEPKAHUX 3JIIOUMHHUM
nuUIsXoM, abo (iHAHCYBaHHSIM TepopH3My, Ta/ab0 y BHUMAJKy HEMOXIIMBOCTI TpoBeleHHs ineHTUdikamii Kiienrta
BIJIMOBITHO 10 3aKOHOJABCTBA, y TOMY YHCJI B pa3i HeHagaHHs KilieHTOM HEOOXiIHUX JOKYMEHTIB YM BIJOMOCTEH yIst
3‘sicyBaHHsI CyTi (3MicTy) HOTO IisTBHOCTI, (JiHAHCOBOrO CTaHy, a TAKOX pa3i HasBHOCTI IpH 31iHCHEHH] izeHTHdikamii y
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Banky mifo3pu momo HamaHHs Kimientom HemocToBipHOi iH(oOpMariii ab0 HaBMHUCHOIO IMOAaHHsS iHGopMaIli 3 METOI
BBEJICHHs baHk B oMaHy.

6.1.12. Bank mMae nmpaBo BHOCHTHU 3MiHM Ta/un gonioBHeHHs A0 Jorosopy/IIpasun, Tapudis banky, y croci0, Bu3HaueHHi
Horosopom/IIpaBuiamu.

6.1.13. Yknagenusm JloroBopy Kiient Hamae Banky mpaBo crnmcyBaTe 3 yka3zaHoro Paxynky Kiienrta (mororiphe
CITHCAHH):

6.1.13.1. B mens ykiaganss JloroBopy BapricTh akTuBalii CucteM IHTepHeT-0aHKiHTY, epeadadeHoi Tapudamuy;
6.1.13.2. BuzHaueHa Tapudamu BapTicTh HOBOro ['eHepaTopa mapoiiB, 0 HagaeThes KiTieHTY 3aMicTh BTpaueHOTO.
6.1.14. Bank mae npaBo BiaMoBHuTH KiTlieHTY B HalaHHI MOCTYTH, B YKJIaJieHHI JIoroBOpY, 3aTUIIAI0YH 32 COOOI0 TPaBo HEe
KOMEHTYBATH CBO€ PillICHHSI.

6.1.15. IIpotsrom ctpoky aii JoroBopy bank mMae npaBo npuiiMaTi BUKOHaHHSI BoproBux 3000B’s13aHb Bifl TPEThOi 0COOU
1 mianucanusaM 3asBu-anketn KiieHt qae banky cBoro 3romy Ha 11e.

6.1.16. Illnsaxom mianucanus 3asBu-anketd, KnieHT Hagae banky 3rony Ha BUKOpUCTaHHS BaHKOM BIIKPUTHX MEPEKEBUX
CEPBICIB 15 epenaBanHs iH(opMallii, ska MiCTUTh OaHKIBChKY TAEMHHUIIIO Ta IepcoHabHI naHi Kitienrta, BinnosijgHo bank
Ma€ MpaBO BHKOPUCTOBYBATH BIIKPUTI MepEKeBi cepBicH IS mepeaaBaHHs iH(popMaIlii, sika MOXe MICTUTH OaHKIBCBKY
TaEMHUIIIO Ta TTepcoHabHI AaHi Kiierra.

6.1.17. 3 MeTOI0 MOHITOPUHTY IIAXPaWChKUX / PU3UKOBUX OaHKIBCHKHX OIMepalii i / abo MpoBeeHHs 3aX0/IiB 3 OTalIeHHS
3aboproBanocti Kiienta bank mae mpaBo mpoTSIroM CTpoKy fii JloroBopy BCTAaHOBHTH T'€OTO3WITIOHYBaHHS TeleOoHY
Kitienra / ymoBHoBaxkeHoi ocobu KirienTta, HoMep sikoro Bkazanuii y JIoroBopi, a TaKOX BUKOPUCTOBYBATH 1HPOPMAIIIFO TIPO
Micre3Haxomkenas Kiienta / ynoBHoBakeHOi ocoOu Kirienra, orpumaHoi baHkoM Ha miAcTaBi reono3ulliOHYyBaHHS
TeaeQony.

6.1.18. bank mae mpaBo BiTMOBHTHCS Bif 3MiCHEHHs (iHAHCOBUX OIepairiii 3a paxyHkamu KitienTta Ta/abo 3a0moxyBaTn
Knienty moctynm no Cucrem IHTepHeT-0aHKIHTY y pa3i BUHUKHEHHsS Yy BaHKy MOTHBOBaHHMX MiZo3p Y BHKOPHCTaHHI
Knienrom Cucrem [HTepHET-0aHKIHTY [T MPOBEACHHS HE3aKOHHUX Olepalliid abo, Ha [yMKy baHKy, migo3piiux oneparii,
6e3 mosicaeHHs1 KitieHTy IpU9uH BiIMOBH Ta/a00 OIIOKYBaHHSI.

6.1.19. bank Mae mpaBo MOCTPOKOBO pozipBaT JloroBip, y ToMy uncii B yacTHHI «EnextpoHHOoi B3aemoii Ctopia» abo
NPUNUHATH Ait0 JloroBopy 0e3 MOSCHEHHS NPUYHMH BiAMOBU. baHK Mae mpaBo, ajne He 3000B’s3aHHI, HalpaBHTH
noBigomiieHHs KiienTy mpo Hamip posipBatu JloroBip abo nmpunuHuTH 1it0 JJoroBopy B YacTHHI HalaHHS OaHKIBCHKOI
mocyru. Y pasi Hagicnanas banmkom KiieHTy muceMoBoro moBimomieHHsI mpo posipBanHs JloroBopy, [orosip Oyze
BB2)KaTUCh PO3ipBaHUM Ha 14-ii KaJleHAapHU ACHb 3 IHSA BiANpaBieHHs baHkoM 3a3HaYeHOT0 MOBINOMIICHHS. J[0 MOMEHTY
po3sipBanHs JloroBopy ab0 NPUIMHEHHS Ha/laHHS 0aHKIBCHKOI MOCIIYTH, SIKUW BU3HAYCHUH Y MOBioMiIeHHI banky, KiieHT
3000B"sI3aHUH MTOTACUTH OyIb-AIKy 3200proBaHicTh mepen baHkoM, sika MOTJIa BUHUKHYTH mpoTsroM nii JloroBopy abo 3a
MoroKeHHsIM 3 baHkoM B wacTiHiI 6aHKIBCHKOI MTOCIYTH, SKa MIPUIHHAETHCS HagaBaTucs KiieHry.

6.1.20. bank caMOCTIifHO BH3HAYa€e Ta MPHUIMaE pilleHHS MION0 MOXIMBOCTI BUKopHcTaHHsi Kiientom EnekrpoHHOrO
[lignucy npu ykiageHHi J0rOBOPIB.

6.2. TIPABA TA OBOB’S3KHU KJIIEHTA

6.2.1. Kiient 3000B's13aHuil Hajatu baHKy JOKYMEHTH 1 BIIOMOCTI, HEOOXIIHI JUIs 3MIHCHEHHS HaJIS)KHOT NIEPeBipKH, Ta
iHOn mependadeni 3aKOHOJIABCTBOM JOKYMEHTH Ta BiZJOMOCTi, siKi BHTpeOye baHK 3 MeETOI0 BHKOHAHHS BHMOT
3aKOHOJIaBCTBA, SIKE PETYJIIOE BiIHOCHHH Y chepi 3amodiranHs Ta mpoTUIil aeratizaliii (BiIMUBaHHIO) JOXO/IB, OJICPIKaHUX
3JI0YMHHUM IUITXOM, (iHAHCYBaHHIO TEPOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0oi MacoBOTO 3HUILNEHHS. Y pasi
HeHamaHHA KitieHTOM He0OX1THUX JIOKYMEHTIB U BiJJOMOCTEi, a00 YMUCHOTO MTOJIAHHS HETPaBIUBUX BilloMocTel ipo cebde
Bbank BinmoBisie KitieHTOBI B 10r0 00CIIyTOBYBaHHI.

6.2.2.Cucremamu [HTEpHET-0aHKIHTY Ma€ MTPaBO KOPUCTYBATHUCS JIHIIe 0co0a, sika ykiana 3 bankom 3asBy-ankery/J{orosip
(B Tomy uncmi [lorosip, sikuit Oyno ykiageHo min yac 3amosienHs nociayru OTPdirekt) Ta ycmimnHo npoiinuia npouenypy
Aprentudikauii. ApreHTudikanis KiieHTa npoBoanuThCca KOXKHOTO pa3y nepen HaganHsMm Kiienty moctymy go Cucrtem
Inrepuer-6ankinry. [lincraBu mouatky Enextponnoi B3aemosii Ctopin Bu3Ha4eHi po3aisioM 2 Jloroopy.
6.2.3.I'eneparop naposnis, Bunanuii Kiienty, € BnacHictio banky. KiieHT 3000B’513ye€ThCsi BUKOPUCTOBYBaTH ' eHepaTop
MapoJiB BiAMoBigHO 10 yMOB [lorosopy Ta [IpaBuir.

6.2.4. B nopsizky, Bcranoenenomy [IpaBuiamu, KiieHT 30008’ s13aHn# HeraiiHo noBiiomutd bank nipo Te, 1o Jlorin ta/abo
CraTHUHUH Taposib CTaB BiJIOMHE TpeTiM ocobaM, abo Mpo BTpaTy, IMOMIKOKEHHS, KPaaiKKy ad0 MOIKIJIMBICTH
HECAaHKILI0HOBaHOr0 BUKOpUCTaHH: [ 'eHepaTopa mapoiB TpeTiMu ocodamu.

6.2.5. Knient 3000B’s13aH1i1 HE PO3rOJIONIYBAaTH TPETIM ocodaM OyAb-sKy iH(opMallito, 110 HOMY HaJCUIaeTbcsd baHKOM B
pamkax JloroBopy, sika 3a3HaueHa B SMS-nosigomiennsx/PUSH-noBigomiaennsx Ha Bkazanuii Kimientom diHaHcoBUi
HOMEp MOOLIBHOTO Tenedony/MobibHIH TeaedoH.

6.2.6. Bkazatu JOCTOBIpHI BiIOMOCTi IIpY 3allOBHEHHI 3asBU-aHKETH Ta MMCHMOBO, HE Mi3HiIIE 7-MU KaJleHAApHHUX JHIB 3
MOMEHTY BUHUKHEHHS BiJIIOBIJTHUX 3MiH, iHpopMyBaTt BaHk Tpo BCi 3MiHH, SIKI CTOCYIOTHCS BIZIOMOCTEH, 3a3HAYCHUX B
3asBi-aHKETI.

6.2.7. ko y nokymenTH, o HagaHi Kimiearom no banky ans yknanenns Jorosopy Knienra, BHocAThCS Oyab-AKi 3MiHH,
Kiient 30008’ s13aHuii HaJaTy HOBi JOKYMEHTH 10 baHKy mpoTsIrom 7-Mu KajJeHIapHUX JIHIB MicCisl BHECEHHS TaKUX 3MiH.
6.2.8. lns nposenennst KiienToMm omnepariiii 3a cBoiM/iMu PaxyHkoM/amu, a Tako OTpUMaHHs Bijl banky iHpopmariitaux
nocayr KiienT 30008’ s13yeTbes 3acobamu Cuctem [HTepHeT-0aHKiHry HagaBaTu baHky:

- Bu3HaueHy bankoM iH(opMarliiio 3 MeToro ycrimHoro npoxopkeHHst KiientoM npoueaypu ABreHTH(IKALIT;
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- HamaBatu banky BusHadeHy CucreMamu IHTepHET-0aHKIHTY iH(OpMAIIIO 3 METOI0 CTBOPEHHS baHKOM Bin iMEHI Ta B
iHTepecax KiieHTa eeKTpOHHUX PO3PaxXyHKOBUX TOKYMEHTIB;

- mHamaBatu bamky iHmy iHpopmaiiro, ska HeoOXigHa baHKy, 3 METOI0 HAJIEKHOTO BUKOHAHHS CBOIX 3000B’S3aHb 3a
HoroBopowm;

- BukopuctoByBaTH Enexrponnuii [lignuc y nopsinky ta y crnoci0, Bu3HaueHuii JloroBopom.

6.2.9. [ToinomuTH HerakiHo (y HAHKOPOTIIMI CTPOK HPOTIrOM OJHOIO IHA) BaHK mpo BUMAAKH, BHU3HAYEHI Y PO3IiNi
«DPIHAHCOBUI HOMEP MOBUIBHOI'O TEJIE®OHY » Jlorosopy.

6.2.10. [ns HanexHOro oTpuMaHHS mochyr 3a JloroBopom KitieHT 3000B'si3aHUI CBOEYACHO BCTAaHOBIIOBATH JOCTYITHI
OHOBJICHHS OTIEPaliifHOT CUCTEMH 1 JOAATKIB Ha CBOEMY TeledoHi / MpUCTPOi, IO BUKOPUCTOBYETHCS ISl MAKIIOYSHHS
tenepony Kiienta mo moOinpHOTO momatrky. KiieHT 3000B'A3aHMiI BHKOPHCTOBYBaTH Ha TenedoHi / mpHUCTpPOl, IO
BUKOPHUCTOBYEThCS I TiakimoueHHs Tenedony Kirienta abo BHKOPHCTOBYBAaHOMY IJIsl IMIAKIIOYEHHS IO CHCTEMH
MOOITBHOTO IOATKy CydacHe aHTHUBIpyCHE MporpamHe 3a0e3MeUeHHs i CBOEYACHO BCTAHOBIIIOBATH HA HHOTO OHOBJICHHS
aHTHBIpyCHHX 0a3.

6.2.11. KiieHnt 3000B'i3aHMII HE BCTAHOBIIOBATU HAa TeleOHI / MPHUCTPOI, IO BUKOPUCTOBYETHCS JJISI TIKIFOUCHHS
tenedony Kirienta a00 BUKOPUCTOBYBAaHOMY IS TIAKITFOUEHHS /IO CUCTEMU MOOUIEHOTO JOJATKY HEJlileH3iHH] onepaltiiai
CUCTEMH, TaK SIK II¢ BiJIKIIIOYA€ 3aXMCHI MEXaHi3MHU, 3aKJIaJCHI BUPOOHHUKOM MOOLIHHOI TIaT(hopMHu.

6.2.12. KitieHT 3000B's13aHUI HE MiIKIFOYATHCS IO CHCTEMH MOOITBHOTO ToaTKy uepe3 Wi-Fi Touku myOnidHoro 10CTyy,
SIKi HE BUMAraroTh iIeHTH(IKAIT TpY MiAKITI0YCHHI (BBSICHHS JUIS ITiKITFOUYCHHS IEPCOHATBHUX IMEHI Ta MapoJis).

6.2.13. 11[00 BUKJIIOYMUTH HECAHKI[IOHOBAHE BHKOPHCTAHHS TMOCIYT JO MOOUTBHOTO A0AaTKy, KiieHT 3000B's3aHuill He
3aJTUIIATH CBiH TernedoH / MPUCTPii, 3 BAKOPUCTAHHSAM SKOTO 31MCHIOETHCS oTprMaHHs KiieHToMm mociyT, 6e3 Harisy.
6.2.14. KiienT 3000B'13aHAN OIUTAYyBAaTH TOCITYTH baHKy, II0 BHHHUKAIOTH B PE3YyJIbTaTi HAJaHHS IMOCITYT B paMKax
Horosopy.

6.2.15. Ilpwu 3gilicHeHHI cBoiX mpaB i 000B'I3kiB, KimieHT 3000B'13aHUil yTpuUMyBaTUCS Bif diid, SKi MOTJIH O MOPYIIATH
mpaBa banky (B T.4. ocoOucTti HemaitHoB1). [1ig 9ac kopuctyBanHs nmocmyramu banky KitieHT 30008’ s13aHUI JOTPUMYBaTHCS
MPUHIMIIB JOOPOCOBICHOCTI, PO3YMHOCTI Ta cHpaBeIHBOCTi. Kii€eHT 3000B'SI3ye€ThCsl BINMOBiJAaTH BCiMa BIACHUMHU
KOIITaMU Ta MaliHOM IO CBOIX 3000B’13aHHSX, 1[0 BUILUIMBAIOTH 3 [l0roBOpY.

6.2.16. Ilix wac EnextpoHHOi Bzaemomii KiieHT 3000B’s3aHWMII JOTPUMYBATHCh YMOB MIOA0 MOPSAKY HAKJIaISHHS
Enexrponnux Ilinnmuci; HamaBaTH MOBHY Ta IiHCHY iH(popMalio HeoOXigHy s imeHTHdikamii Kiienra ta reneparii
KJIFOYOBOI TIapH; 30epiratu y TaEMHUII 0ocoOucTuii kiitou EnexrponHoro [Tignucy Ta BXKUBATA BCIX MOKIUBUX 3aXOIIB IS
3amob0iraHHsl HOro BTpPaTH, PO3KPHUTTSA, 3MIHM Ha3BH, 3MiHM (OpMary 4YHM HECAHKIIOHOBAHOTO BUKOPWCTAHHS,
BHKOPHCTOBYBATH OCOOWCTHH KITFOY BHKJIFOYHO 3 METOI0 OTPHUMAaHHs MOcIHyr baHky Ta TpeTix oci0, 3 skumu y banka
YKJIaJieHi BiJMOBiJHI JOTOBOpY; HeraiHo iH(GopMyBaTH baHK Tpo HACTymHI TOAii, IO TPANMUIKC: KOMIIPOMETAII0
0COOHMCTOTO KIIF0Ya, BTPATy MOOLIBHOTO MPHUCTPOIO, Ha SKOoMy OyB BcraHoBieHHH MoOinpHUMIA gomgatok «OTP Credit»
Ta/a6o MobineHuit nogarok «OTP Smart».

6.3. BIAITIOBIJAJIBHICTb CTOPIH

6.3.1. 3aHeBuKoHaHHS a00 HeHaNeXHe BUKOHaHHs [loroBopy Ta/un [Ipasun CTOpOHU HECYTh MalHOBY BiITIOB1IaIbHICTh
B HIOPSIIKY, Iepe0aueHOMY 3aKOHO/IaBCTBOM.

6.3.2. baHk 3BiIbHSIETHCH Bil BigmoBinaabHocTi 3a /loroBopom y pasi:

6.3.2.1. Bukopucranns Kiientom Cucrem [HTepHET-0aHKIHTY 3 MOPYIICHHSIM MPaBHJ, BCTAaHOBJIEHUX JloroBOpoM Ta/4m
[IpaBunamu;

6.3.2.2. Ilopymenns Kiientom nopsinky 3aivicHenHs Enexrponnoi B3aemonii CtopiH, BctaHOBIEHOro J[OroBOpOM Ta/4uu
[IpaBunamu;

6.3.2.3.TTopymenns JJoroopy Ta/um [Ipasuin 3 6oy KimieHTa NIIsIXOM HABMHCHUX i, HeA0AIOCTI Uu Oe3/isITbHOCTI;
6.3.2.4. HenanexHoro GpyHKIIIOHYBaHHS 00J1aIHAHHS YH POTPAMHOT0 3a0e3nedeHHs KpiM 00IafHaHH:, HalaHOoTo baHkoM,
10 3aCTOCOBYETHCs sl EnekrponHoi B3aemonii Ctopin Ta/uu poboth 3 Cuctemamu [HTepHeT-0aHKIHTY;

6.3.2.5. Bukopucranns KitieHTOM TpUCTpOiB MiJl CIEIialbHUIMU CEPBICHUMH aKKayHTaMu (OONIKOBUMH 3amucamu), sKi
Ha/Ial0Th NPaBO HA BUKOHAHHA yCixX 0€3 BHHATKY omepauiil (T.3. MPUCTPOiB 3 BIAKPUTHM roOt-JOCTYIIOM, «PYTOBaHHX)
npucTpois, B T.4. Jailbreak). Takox bank 3ammmae 3a coGoro mpaBo Ha BinxMoBy KilieHTy y BUKOpHCTaHHI NPHCTPOIB 3
BIJTKPHTUM TOO0t-JIOCTYIIOM, «PyTOBaHUX» MPHUCTPOIB, B T.4. Jailbreak.;

6.3.2.6. Henane:xHOro aHTHBIpYCHOT'O 3aXMCTy KOMIT' IOTepa YM iHIoro o0magHanHs KiieHTa, 10 BUKOPUCTOBYETHCS IS
Enexrponnoi B3aemonii Cropin ta/uu podotu 3 Cucremamu [HTEepHET-0aHKIHTY;

6.3.2.7. BizicyTHOCTI eJIEeKTPOTNIOCTaYaHHs, IPUIIMHEHHSI HaJIJaHHS [TOCTyT 3a JIOrOBOPOM BHACIIIOK CTUXIHHOTO JIMXa YU Jii
Jiep>KaBHUX OPTaHiB, 0 YHEMOXKJIMBIIOIOTH MOJAJIbIIIE HaJJAaHHS TIOCIYT 3a JloroBopoM;

6.3.2.8.36utkiB KitieHTa, moB'si3aHUX 13 HEHaJEeXHUM BHKOpucTaHHAM Cuctem IHTepHeT-OaHKIHTY Ta/uu 3aifiCHEHHS
Enexrponnoi B3aemo/iii Ctopin 3 mopymenssMm JloroBopy ta/au [Ipasuin;

6.3.2.9.36utkiB Kiienra, mos's3anux i3 posroiomeHHsM Kiientom Tperim ocobam Oynb-skoi iHdopmarii, mo Homy
HajacuinaeTbess bankoMm B pamkax JloroBopy, sika 3a3HaueHa B SMS-nosinomiennsx/PUSH-noBinomMineHHAX Ha BKa3zaHUN
Knientom dinancoBuit Homep MoGuIbHOTrO Tenedony/Mobinbauii TenedoH.

6.3.2.10. HenocrogipHocTi iHdopmariii B JokyMeHTax, HanaHux KiieHtom;

6.3.2.11. 3minn 3aKOHOJABCTBA UM MPHUUHATTS HOBHX 3aKOHIB, 1HIIMX HOPMAaTHBHO-TIPABOBUX aKTiB, SIKi 3MIHIOIOTH YH
NPUMTUHSAIOTH TPABOBITHOCHHH, L0 PEryo0ThCs JloroBopom.

6.3.3. baHk 3BUIbHSETHCS Bijl OyIb-sKOI BIAMOBIJAJIBHOCTI y BHIIJKy HaJC)KHOIO BUKOHAHHS BaHKOM pO3MOpSKEHb
Kiienra, mnepemannx 3a gomoMororo CucreM IHTepHeT-0aHKIHTY, Ticiasd TpoxomkeHHs KiieHToM mporexypu
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Aptentudikarii.

6.3.4. CTopoHM HOTOUIIH, II0 PU3MKH 3 BIAIIKOIYBaHHS 30MTKIB, 110 MOXYTh OyTH 3amojisHi banky Ta/abo Kiienry, a
TaKOX TPeTiM ocobam y pasi Bukopuctanus Enexrponnoro Ilignucy, noknanatrorsbes Ha Kiienta.

6.3.5. ®opc-mazkop. CTOPOHU 3BIIBHAIOTHCS Bijl BIINOBIJATFHOCTI 32 4aCTKOBE 200 ITOBHE HEBUKOHAHHS CBOiX 3000B'13aHb
3a JloroBopoM y pa3i HacTaHHS Ta 1ii 0OcTaBUH HermepeOOpHOI cuin ((hopc-Makop), MO0 3HAXOAATHCSA 11032 MEKaMHU
koHTpoIto CtopiH, Ta ki CTOpOHN HE MOTJIN TIEpen0aunTh a00 SKUM HE MOTIIH 3aI00ITTH. Y oMY KOHTEKCTI 00CTaBHHM
HerepeOOpHOI CHIIM 03HAuYaroTh: a) CTUXilHe NHMXo (moXexka, BUOyX, MOBiHB, 3eMIIeTpyc), 0) BiliHy (OrojiomieHy 4u
HEOTOJIOIIEHY), OKYMAIlifo, TPOMAaJTHChKY BiifHY, aKTH TPOMAaJIChKOI HETOKOPH, MOBCTAaHHS, MPHUPOIHI Ta HEMPUPOIHI
KaracTpodu Ta iHII 00CTaBUHU, HemependadeHi Ta sAKi € 1mo3a KoHTpoieM baHky, B) aii, BUMOTH a00 0OMEXeHHs, 0 iX
BcTaHoBIO€ Ui bauky Ypsan Ykpainu a0o iHIII TPETi CTOPOHH, y TOMY YMCIIi BCTAHOBJICHI Y PSIIOM OOMEXEHHS Ha JOCTYI
70 paxyHKiB, 1HO3eMHOI BatOTH a00 OaHKIBCHKOTO 3aKOHOAABCTBa abo HOro TiyMadeHHS y THX MeXaX, y SKUX BOHHU
MOXKYTh 3aBaINTH baHKy y BUKOHAaHHI HOro 000B'sI3KiB.

6.3.5.1. CtopoHa HE 3BUIBHSETHCS BiJl BIJNOBIJAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B'S3aHb, SIKIIO OOCTaBHHU
HenepeOopHOi cuiy, BU3HaveHi 1. 6.3.5. JloroBopy, HacTaiau y nepioJl MPOCTPOUCHHSI BUKOHAHHS boproBux 3000B's13aHb.
6.3.5.2. Cropona 3000B's13aHa MmoBiioMuTH iHITY CTOPOHY PO HACTAHHS Ta MPUIMHEHHS J1i1 00CTaBHH HENepeOOpHOI CHITH,
3 HaJIaHHSM M ATBepIHKeHHS TOproBo-mmpoMHUCIIOBOI MajgaTy YKpaiHu, mpoTsaroM 3-x PoOounx qHIB Bix JaTH HacTaHHS ab0
NpUNUHEeHHs iX aii. HemoTpumaHHS CTPOKIB MOBIIOMJICHHSI MPO HAcTaHHS OOCTaBUH HemepeOOpHOI cuii mo30aBise
CropoHy mpaBa OCHIIATHCS Ha Taki 00CTaBWHM SIK ITiICTaBY 3BUIbHEHHS BiJ BiIMTOBIIaIHHOCTI.

6.3.5.3. YV pasi HacTaHHS 00CTaBWH, BU3HadYeHUX 1. 6.3.5. JloroBopy, TepMiH BUKOHAHHSA 3000B'SI3aHb MTOJIOBXKYETHCS HA
CTPOK Aii TakUx 00CTaBUH, ajie He OibIe sIK Ha 1 MicSIb.

6.3.6. bank He Hece BiANMOBINANBLHOCTI 3a BIICYTHICTH NOCTymy a0o HEKOpeKTHY poOoTy JluctaHuiiiHMX KaHamiB
oOciTyroByBaHHS y pa3i BUKOpUCTaHHS KiTieHTOM 1st 3MiiCHEHHS TaKOTO AOCTYITY TEXHIYHUX Ta MPOTPAMHHUX 3aCc00iB, 110
HE BIJMNOBIIal0Th BUMOraMm baHky.

6.3.7. baHk He Hece BiANOBINATBHOCTI 32 HEKOPEKTHY pOOOTY €JIEKTPOHHOT MOIITH, MEPEKi IHTEPHET, MEPEK 3B’ SI3KY IO
BUHUKIM 3 00CTaBHH, He3aJIeXKHIUX BiJ baHKy Ta Mpu3Benn A0 HECBOEYACHOTO OTpUMaHHS abo He oTpuMaHHs KirieHTOM
SMS-mioBijoMIIeHb / €EKTPOHHHUX JOKYMEHTIB / BHIMCOK / TOBiAOK Tomlo Bix baHky. baHK 3BUTBHSAETHCS Bix MaitHOBOT
BiJINIOBIIaTIbHOCTI y BUTIAJIKY TEXHIYHUX 3001B (BiAKIIOUEHHS/ MOMIKOIKCHHS SJICKTPOKUBICHHS Ta MEPEXK 3B 53Ky, 301l B
po0OTi mporpaMHOTo 3a0e3MeUeHHsT MPOIIECHHIOBOTO LIEHTPY Ta/abo 0a3 manmx baHKy, TexHiYHWH 301l y TIIATDKHUX
CHCTEMax), a TAKOXK B 1HIIMX BUIAJKaX, 0 3HAXO/THCS 11033 MEXaMH BIUIMBY baHKy, 110 IPU3BOIATH 10 HEBUKOHAHHS
abo HeHanexxHoro BuKoHaHHS bankom ymoB JloroBopy. baHk He Hece BiANOBiAaIBHOCTI 3a CHOTBOpPEHHS SMS-
MOBIZIOMJICHB / €IEKTPOHHUX JOKYMEHTIB / BUIMCOK / JTOBIIOK TOIIO Bij baHky, a00 HeCaHKIIOHOBAaHWH IOCTYI JIO HUX
TPETiX 0ci0 y BUMAAKY HAINpaBlIeHHS Ha ajpecy eleKTpoHHOoi nomTr KiieHTa, 10 3a3HadeHnii y 3asBi-aHKeTi abo iHmoMy
JOKYMEHTI, rependadeHomy CTOpOHAMHU, 3TiTHO y KIAACHUMHU MK HOIMH JIOTOBOPaMH.

6.3.8. bank Hece BigNOBiaNbHICTh 32 HE3aKOHHE PO3TOJIOIICHHS Ta/4M BUKOpHCTaHHA iHpopmanii mpo Kiienra, sika
ckiasiae 0aHKIBCHKY TAEMHUITIO, Y BIJIOBITHOCTI 70 3aKOHO/IaBCTBA.

7. HEPCOHAJIBHI JTAHI

7.1. VYxnapanusm Jorosopy KiienTt Hanae banky sik Bomoniibuio 0a3u NepcOHANBHUX AaHUX a00 OyAb-IKOMY iHIIOMY
PO3MOpsAAHNKY 0231 TIEPCOHANBHUX JaHUX, TPU3HaueHOMY BaHKOM Ha Horo BIacHUN PO3Cy, CBOIO O€3yMOBHY 3roJy Ta
J03BiT 0€3CTPOKOBO 3iiCHIOBaTH OOpOOKY MEPCOHATBHUX JAaHUX Ta MiATBEPIPKYE Te, MO IOBIIOMIICEHHH TPO METY
00poOku bankowm #oro nmepconansHUX AaHux (Oynb-ska iHGopmaris mpo KiieHta, B TOMy 4uCIi, OJHaK HE BUKIIOYHO
iHpOpMallis 1010 Npi3BHUIIA, iIMEHi, o 0aThKOBI, iHpOpMAIlii, sSiKa 3a3Ha4YeHa B acrnopTi (a00 B iHIIOMY JJOKYMEHTI, 110
MOCBITUY€E 0CO0Y), peeCTpaIiifHOro HoMepy 00JIKOBOT KapTKH IUTATHHUKA ITO/IATKiB, TPOMAJISTHCTBA, MiCIIsl IPOKUBAHHS 200
nepeOyBaHHS, MiCIsl poOOTH, MOCaaU, HOMEPIB KOHTAaKTHUX TenedoHiB/(akciB, alpecu eNeKTPOHHOI MOIITH, TOIIO,
(magani — [lepconanbHi 1aHi), a came: 3ailicHeHHsT baHKOM cBO€T (hiHAHCOBOTO-TOCTIOAAPCHKOI AisIBHOCTI, TPOTIOHYBAHHS
Ta/ab0 HaJaHHS MOBHOTO Koua nociyr bankom ta/abo TpetiMu ocobamu (ocobwu, 3 sikumu bank mepeGyBae B JOTOBIpHUX
BigHOocuHax Ta/abo unenu ['pynu OTII, (magani — Tperi ocobn), y TOMY 4MCIIi HUISIXOM 3A1HCHEHHS NPSMHUX KOHTAKTIB 13
KitienTom 3a monomororo 3aco0iB 3B’s3Ky, 3axucTy baHKOM CBOTX TpaB Ta iHTEpECiB.

[Mignucannsam 3asBu-ankeTy KiieHT Hamae baHky CBOIO OJIHO3HAYHY 3rojly Ha 00poOKy, nepeaady (HMOUIUPEHHS), Y T.4.
TpaHcKopAoHHY, bankoMm [lepconanbaux nanux Tpetim ocobam, 3Miny, 3HHLIEHHS [lepcoHanbHuX TaHUX a00 OOMEKeHHS
JOCTYIY A0 HHMX BiIMOBiTHO A0 BUMOT 3akoHY YkpaiHu «IIpo 3aXucT mepcoHaldbHUX HaHHMX» (Hamaii — 3akoH) Ta 0e3
HeoOXiHOCTI HafaHHs KiTieHTy MMChbMOBOIO MOBIIOMIICHHS TIPO 3AIMCHEHHS 3a3HAUYCHUX JiH.

[Migmucannsam 3asBu-anketn KitieHT miaTBepaKye, o B MOMeHT 300py [lepconanbHux naHux, baHk moBigomMus ioro mpo
BosoinbLs [lepcoHanbHUX AaHUX, PO CKJIaJ Ta 3MIcT 310panux [lepcoHaibHUX TaHUX, IPO MPaBa, nepeadadeHi 3aKoHOM,
po MeTy 300py Horo [lepcoHabHUX JaHKUX Ta 0CI0, IKUM TepenarThes Horo [lepcoHabHI AaHi.

BrnacHuKk mepcoHanbHHUX JaHUX, NUITXOM MiINUCAHHS 3asiBH-aHKETH, MiATBEPIKYe (rapaHTye), mo [lepcoHanbHi naHi
¢iznuHuX 0ci0, sKi nepenatroTbes baHky, 3MIHCHIOETBCS 32 3T0I0K0 TaKUX (i3UUHUX OCi0, SIK1 MOBIIOMJIIEHI ITPO BiJOMOCTI,
3a3HaueHi B 4.2 cT.12 3akony.

7.2. Bank € yactunoto rpynu «OTII», B siky Bxomsate OTII BAHK B Yropmusi, fioro micuesi Ta iHO3eMHI (Qimii Ta iX
nouipHi komnanii (Hagam — ['pyna OTII). [lo3Bin Ha po3sronomenns [Hpopmarii nomuproerscst Ha baHk, 1HIIMX WieHIB
I'pynu OTII B YropuiuHi Ta 3a ii MexaMu, a TAKOK Ha KOMIaHii, 1o 3a0e3nedyrots podoty CucreM [HTepHeT-0aHKIHTY, 5K
B YKpaiHi Tak 1 3a kopnonom. Lleit n03Bin 3HiMae Oynb-ski nmperensii KiienTa mono nopymeHas bankom moioxeHs mpo
Hepo3royomenHs [Hdopmariii, siKi iCHYyOTh y 3aKOHOJIABCTBI, SIK BIIPOJOBXK Jii JIoroBopy Tak i B Oy/1b-sIKUil MOMEHT MiCIIst
3aKkiHyeHHs Aii JloroBopy.
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7.3. Ilignucanusm 3asBu-aHKeTH, BiacHuk mepcoHanbHux AaHux/KJIEHT Haja€ Ta MiATBEPUKYE CBOKO 3roJy Ta HAIA€
0e3BiAKINYHUIT Ta 0e3yMOBHUIi 103Bij (MpaBo):

7.3.1. Knient nagae 3rony banky, Onepatopy MoOinbHOTO 3B'sI3Ky Ta YKpaiHCHKili MiKOaHKIBCHKi Acowialii 4ieHiB
wiaTbkHuX cucteM «€EMAy (https://www.ema.com.ua/about/), Bmacauky EMA Anti Fraud Hub (AFH), uepe3 sxuii
MIPOBOJIUTHCA MIDKTATY3€BHH OOMIH MaHWMHU Ta iX TpaH3WT i3 3actocyBaHHAM API, - Ha oOpobneHHs iHGOpMAaii mpo
HaJaHHS Ta OTPUMAaHHS MHOIO (MEHI) TeIEKOMYHIKAIlIMHUX, O0aHKIBCHKHMX, (PIHAHCOBHUX Ta CYIYTHIX IOCIIYT, 3 METOIO
OTpHMaHHS MHOIO TIOCITYT baHKy Ta 3aXHCTy MOiX iHTepeciB BiJ] maxpalChbKuX Jiil 3 00Ky TpeTix ocio.

7.3.2. Kiient Hamae 3romy 3aiiicHioBatn bankom ¢ikcamito (3amuc) y cmocid, Bu3HaueHnd baHkow, ycix 06e3 BHHSITKY
Tene)OHHUX PO3MOB MiX BiacHWKOM mepcoHanpbHMX MaHWX Ta bankowm; 3miiicHioBatm bankom ¢oTo3HOMKH Ta/abo
Bifeodikcalliro, BiJeOCIOCTepeKeHHsI BiacHuKa MepcoHaNbHUX NaHHUX IMiJ Yac HaJaHHS/KOPUCTYBaHHS OaHKiBCHBKMMH
nociayramu banky; BukopuctoByBatu bankowm taki ¢ororpadii, ayaio- Ta BijeoMarepianan B IKOCTI TOKa3iB.

7.3.3. KiienT miaTBepukye Ta Hagae 6e3yMoBHY 3roay baHky Ta omnepatopy mMoOinbHOTO 3B’s13ky [IpAT «B® Ykpainax»
ta/abo IIpAT «KwuiBcTtapy, 3 sskumu baHK ykiiaB BiIIOBiZHI Yyroau MPO CHIBIPALIO: - HA 3aIUT, 0OpOOJIeHHs Ta 30epiraHHs
iHpopmarii, sika crocyeTbes KimieHTa, 30kpeMa momo orpuMadHs Kii€eHTOM TeleKOMyHIKamiHHUX TMOCIYT, 3 METOI0
orpuManus Kiientom mocnyr Banky; - Ha BukopuctanHs MSISDN TtpetiMu ocobamu st BH3HauYeHHs Koe(illieHTa
TeJeKOMyHiKaIiiHoi moBeAiHky KitieHTa 32 J01TOMOro10 aHaTITHIHUX MOJENeH, TOIIO, B paMKaX KOPHUCTYBaHHS ITOCITyTaMU
Mepexi pyxoMoro (MoOOLITEHOTO) 3B’SI3KY.

7.3.4. Kimient Hamae banky 103BiJ Ha BimoOpakeHHs CTaTyCy HasBHOCTI Ta THUMY (Ki1acy) kapTku y Kirienta B MOOLTBEHOMY
JOJATKy 1HMMX KIi€HTIB baHKy, mo MaioTh cepen MeTagaHuX cMapTdOHY/MOOITHPHOTO MPUCTPOIO Tene(pOHHUN HOMEp
Kuienra.

7.3.5. Knient Hagae banky q03BiJ1 3 METOIO IIBUAKOTO 3/11HCHEHHS TIepeKa3y KOIITIB 3a JIOMIOMOT0l0 MOOUTBHOTO IOJIATKY,
BUKOPHCTOBYBaTH HOMEpH TenedOoHIB Ta IMEHa KOHTAKTiB Ta IXHI 300pakeHHS, IO MICTATECI B METaJaHUX
cMapThony/MobiIBHOTO TpHCTporo Kiienra.

7.3.6. Knienr Hajmae banky no3Binm mono oOpoOku Ta mepeaayi kKoH}imeHuidHOI iH(oOpMalii, ska MoOXKe MICTUTH
nepcoHanbHi nmaHi KiieHTa, HEOOXigHOI TpeTiM ocobaM: KOHTpareHTam/mapTHepaMm baHKy, MIKHAPOTHUM IUTATIXHUM
cucremam, siki OyayTh 3amydeHi baHkoMm Ha JOTOBipHiM OCHOBI /10 mporecy obcmyroByBaHHs bankom KirieHTa 3 MeToro
HaJIe)KHOT0 BUKOHaHHS bankom ymoB JloroBopy Ta/abo yMOB Oy/b-SKOTO 1HIIIOTO IOTOBOPY, YKiIaneHoro CTopoHaMu.
3acrepexxenns: Hagani B npomy posaini JJoroBopy 3romu Kiienta Ha 0OpoOKy, BUKOpUCTaHHSI Ta mepenady bankom
iH(OopMaIIii po3MOBCIOKYETHCS TaKOXK Ha AiTer KirienTa, BigHOCHO sikux KITieHT € X 3aKOHHUM TIPeICTABHIKOM, Ta/abo Ha
0ci0 HaJl SKUMH BCTAHOBJICHA OITiKa a0o mikinyBaHHs KilieHTa, ki BCTYNalTh B IPAaBOBIIHOCHHH 3 BaHKOM BIAMOBIIHO 10
yMmoB [{orosopy.

8. NOPAJOK BUPILIEHHS CIIOPIB

8.1. Cnopu Ta po30DKHOCTI, IO BHUHHKAIOTh 3 JlOroBOpy, HiJJIATalOTh BUPIIICHHIO IUISIXOM IEpPEroBopiB. Y pasi
HE/IOCSITHEHHS 3TOJIU CIIip MepeAaeThest Ha PO3MIIS IO CYIOBUX OPTaHiB B MOPSJIKY, BUZHAYEHOMY 3aKOHOJIABCTBOM.
8.2. JloroBip peryno€eTbcs IpaBoM Y KpaiHH.

9. NOBIJOMJIEHHS

9.1. IoBimomienHs banky, 1o crocyroTbes KitienTa i He MICTUTD BiJIOMOCTEH, 1110 CTAHOBIATH OAHKIBCHKY TAEMHHMIIIO Yd
KoH}ineHiHy iHQopMatiro KiienTa, Moxxe OyTH HampaBieHO baHKOM NUISXOM PO3MILEHHS TAKOTO TMOBLIOMICHHS Y
Bignineni banky Ta/abo nHa OdiniiiHomy caiiti banky. KiieHT 3000B’s13y€Tbcs caMOCTIHO O3HAaHOMIIIOBATHCS 3
MOBiIOMJICHHSIME baHKy, 110 po3MinnyroThes y BiaateHi banky ta/abo na OginiitHomy caiiti banky, ane He pigme Hix 1
pa3 Ha Mmicsalb. [HUI MOBimOMIIEHHs, 0 Hampaeise oxHa CrtopoHa iHmilM (Hazami — [loBimoMieHHs), MOBUHHI OyTH
3MIACHEH] B MUCHMOBIH Qopmi i OyIyTh BBaXKATHCA HANPABICHUMH HAIEKHUM YHHOM, SIKIIIO BOHU BiJIIPABIIEH] MMOIITOBUM
3B’3KOM (PEKOMEHIOBAHMUM JIMCTOM, JIMCTOM 3 OTOJIOLICHOIO ILIHHICTIO 3 OIKMCOM BKJIAACHHS a00 IHIIMM JIMCTOM,
BiJITIpaBJICHHS SKOTO MOXKE OYTH JOKYMEHTAIBHO MiATBEPKEHO), TOCTaBIIeHi 0cOOMCTO ofHi€ek0 i3 CTopiH iHmmii CTopoHi
Y Kyp’ €pCHKOIO JIOCTABKOIO.

9.2. bamk nHampasnse lloBimomsienns Ha anpecy Kiiienta, ska 3a3HaueHa Kiientom y 3asiBi-aHkeTi Ak adpeca
npOoIICUBAHHA/AOPECA PAKMUUHO20 MICUA RPOHCUBAHHSA (ADO Micye MUMUACO6020 nepedyeanHs Ha mepumopii Ykpainu
(0ns Hepesudenmig)). Y BUNAIKY, SKIIO OyAb-IKHM IHIIUH JOKYMEHT, IO MICTUTh BIOMOCTI IpO ajapecy
MPOXXKHUBaHHs/afpecy (HaKTHIHOTO MICI IpoKUBaHHSA (a00 Miclie TAMYAacOBOIO NepedyBaHHs Ha TepuTopii YKpainu (ams
Hepe3uaeHTiB)) noganuil Kimientom no banky misHime Hik 3asBa-anketa, To IloBimomienns KiieHTy HancumaroTbes
bankom 3a agpecoro, M0 3a3Ha4YeHA y TAKOMY JOKYMEHTI.

9.3. IloBizomnenHns, BignpasieHi onHiero CTOPOHOIO MOIITOBHUM 3B’S3KOM YH Kyp €PCHKOIO JOCTaBKOIO, BBAXKAETHCS
onepkaHuM iHImOW CTOPOHOKO B JIeHb, 3a3HAYCHHWM B KBUTAHINI YW IHIIOMY JOKYMEHTI i3 IITEMIIEIEeM/BiIMITKOO
BIJUIIJICHHSI TTOINTOBOTO 3B’sI3Ky a00 CIyXOM Kyp’€pchbKOi JOCTaBKH, OTPHUMaHHM BianpaBHUKOM I[lOBiJOMIIEHHS, TIPO
BinpanieHHs [ToBimoMiIeHHs.

[oBimomienHs, siki HazxicnaHi 3a JonoMoroo Cucremu [HTepHET-0aHKIHTY BBR)KAIOTHCSI OTPUMAHKMHU Y JIaTy BiANpaBICHHS
[oBigomienHs CTOPOHOO-BIAIPABHUKOM.

[NoBimomMieHHs, JocTaBieHi TenerpadomM, 1o Teneraiiy, Teiedakcy, gakcy, SKIIO iHIIe He JOMOBIeHO Mk CTOopoHaMHu,
HOCSATH MONEPEIHIH XapakTep i MOBUHHI OyTH B MOJAJIBIIOMY HAIlPaBJICHI BIATIOBIIHO A0 BUMOT LIbOT'O ITYHKTY.

9.4. lnaxom yknanenns Kmientom [JloroBopy ocranniii Hajae npaBo baHky Ha pO3MOBCIOKEHHS Yepe3 ENEeKTPOHHI Ta
momToBi afapecu Kitienta abo muisixom BiampasiieHHS SMS-IOBIIOMIIEHb 3a PEKBI3MTaMH, IMOBIIOMJICHMMH baHKy
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Kitiearom, iH(MOpMaMiHIX MOBIIOMIICHh 0€3 OyIb-sIKOTO JOIATKOBOTO IONEPEIHLOTO MOBIMOMIICHHS baHkKOM Tpo Take
PO3ITOBCIOKEHHS, B TOMY YHCJII 13 3ATy9SHHSIM TPETixX 0ci0. J{o Takux MOBiOMIICHb MOYXKE HajIe)KaTh Oyab-siKa iHpOopMaItis,
mo crocyerbest JloroBopy abo moB’s3aHa 3 HOro BUKOHAaHHSM, a00 He cTocyeThest JloroBopy, 30KpeMa, ajie He BUKIIOYHO,
LI0A0 TPOBEJCHHS aKLil, BIPOBaKeHHs: baHKOM HOBHX MOCIIYT YX MPOAYKTIB, a TAKOX 1H(OpMAIIisi PO MOCIYTH TPETiX
0ci0, 1o MOB’sA3aHi 3 MOCIyraMH Ta MpoAyKTaMHu baHky Tomo. baHk He Hece BiOIMOBIAAIBHOCTI 32 PHU3HMKH, OB’ S3aHi 3
BiAMpaBKorO iHGOpMAaIlii BUIIEBKA3aHIMH KaHAIAMHM 3B’S3Ky, B TOMY YHCII, SIKIIIO HampaBjeHa iHPOpMAIlis MOXE CTaTH
BiJJOMOIO TPETIM 0cobaMm.

9.5. KimieHT Hagae cBoro 3romy Ha Te, mo baHk Mae mpaBo TenedoHyBaTH HOMY, HANpPaBISATA BiZOMOCTI MPO CTPOK
BHKOHAHHS Ta po3Mip iHoro 30608’ s13aHb niepes baHkoM, HapaxyBaHHS, BAKOHAHHS/HEHaJIe)KHe BUKOHAHHS KilieHTOM CBOiX
3000B’s13aHb 3a JloroBopom, iHIIy iH(pOpMAIlil0 Ta TMOBIJOMJICHHS, TOB’s3aHi / mependauyeHi JloroBopoM, a Takox
KOMEpIIiiHI nporo3ullii banky Ta pekiamHi Marepiaiid 3a JOIIOMOTOI TOIITOBUX BiJIPAaBICHb Ta JUCTiB-3BEPHEHB,
€JIEKTPOHHUX 3ac00iB 3B 513Ky, SMS — MOBiOMJIEHB, TOIIO HA aapecu / HOMepH TenedOoHIB, aAPECH eIeKTPOHHOI MOIITH.
[Tpu upomy KiieHT Hece Bci pU3HMKH, MOB’A3aHi 3 TUM, L0 HampaBiieHa baHkom iHoOpMalis cTaHe AOCTYIHOI TPETIM
ocobam. B Toii ke yac, ByacHa goctaBka SMS - HOBiZJoMIIeHb HE MOKe OyTH TrapaHToBaHa baHKOM, OCKiJIbKH BOHA 3aJICKHUTh
BiJl JIEKIIPKOX YMHHHKIB, TAKUX AK: Tpadik B Mepeki MOOITBHOTO 3B'A3KY, MICIE3HAXOKEHHS MOOUTFHOTO TenedoHy
KitienTa B Mexax JOCSKHOCTI, Y pOYMIHTY, a TaKOX 49U BBIMKHEHWH MoOinbpHMH Tenedon Kiienrta. bank He € onepatopom
MOOITBHOTO 3B'A3KY, 1 TOMY HE MOXKE TapaHTyBaTH IocTaBKy SMS - moBigomieHb. bank noknmamae BCix 3ycunb uist
CHPUSHHS IBHIKOMY YCYHEHHIO 3001B y poOoTi mociayru SMS-iHbopMyBaHHS.

9.6. KitienT Bu3Hae, mo Ha qoctaBKy SMS-moBimoMIieHHs y OyAb-IKHI 9ac MOXKYTh HECITPHUSITINBO BIUTMHYTH MPOOIEMH 3
MEpPEKEI0 MOOLTBLHOTO 3B’S3KY, (DOpCc-MakKOpHI 0OCTaBUHU, BKIIOYAOUU 0€3 OOMEKEHHS BTPYYaHHS B IUIOILY HOKPUTTS
Mepexi. bank He Hece BiAmoBimanbpHOCTI mepen KimieHToM 3a Oyab-sKy BTpaTy, MOLIKODKEHHS abo BUTpATH, TOHECEH]
KitieaToMm mipsimo a60 mo0ivHO, B pe3yiIbTaTi OyIb-IKAX TPYIHOIIIB, III0 BHHUKITH Y POBaliiepa MocIyT MOOITTBHOTO 3B A3KY
KiienTa.

10. CTPOK JIi JOTOBOPY, HOI'O 3MIHA TA MOPSIJIOK PO3IPBAHHSI

10.1. [lorosip Habupae YUHHOCTI 3 MOMEHTY po3MilieHHs Horo Ha Odiniiinomy caiiti banky, a mis Kiienra — 3 MOMeHTY
MiNUCaHHsA 3asBU-aHKETH, 1 i€ J0 MoBHOro BUKOHaHHA CTOpoHaMHu cBOiX 3000B's3aHb. Jloroip (odepra) mie mis
HE0OMEKEHOT0 KoJia 0ci0, SKi MPHETHAIOTHCS 10 Horo ymMoB (akient). YMoBu Jlorosopy B yactusni npo EjgekTpoHHy
B3aemofir0 CTOpiH Ail0Th 0e3CTPOKOBO.

10.1.1. Jlns posipBanus 3 iHiniatuBu banky JloroBopy bank 3000B’s3aHuii HanmpaBUTH Ha MOWTOBY anpecy KiieHra,
3a3HaueHy B 3asBi-aHKETi, BiAMOBiTHE ITOBIJOMIICHHI.

10.2. 1nsa pozipBanus 3 iHiniatueu banky JloroBopy baHk Moke BiIMOBUTHCH BiJ OyAb-SKHX CBOiX MpaB, eper0adyeHNX
Horosopom.

10.3. Jlns BigmoBH Bif baHKIBCBKOI MMOCITYyTH 3 AMCTaHIIHHOTO 0OCTyroByBaHHS 3a momomoror Cuctem IHTEepHET —
Oankinry 3 iHimiatueu Kiienrta, KimieHT 3000B’s13aHmid HagicnaTy (HamaTH) Ha aapecy baHKy, 3a3HaueHy B 3asBi-aHKETI,
3asBy-aHKETY IpO BiJIMOBY BiJl OTpUMAaHHS baHKiBCHKOT TOCITYTH.

10.4. bank Mae mpaBO BHOCHTH 3MiHM Ta/4u jaomnoBHeHHs 10 Jloroopy/Ilpasun, Tapudis banky, numxoMm po3mimeHHsS
TaKkuX 3MiH Ta/duu 1omoBHEeHb yd HOBOI penakuii [loroBopy/IlpaBun, Tapudis banky na OdiuiliHomy caiiti banky He
Mi3HiIe HDK 3a 14 KajJeHZapHUX IHIB 0 JaTh HAaOpaHHsS YMHHOCTI 3MIH Ta/4¥ JONMOBHEHb YM HOBOI peaaKiii
Horosopy/IlpaBun, Tapudie banky. VYV pasi BiacyTHOCTI NHCHMOBHX 3allepedeHb 3i cTopoHn KiieHTa 110710
3anponoHoBaHux bankom 3miH 1o [lorosopy/Ilpasuin, Tapudis bauky, nogannx no banky 1o BcTymy B it 3ralaHux 3MiH,
KitieHT BBa)Ka€ThCsl TaKWM, IO NMPUUHSAB Ta MOTOAMBCA 13 3ampornoHoBaHuMH bankom 3minamu 10 Jlorosopy/IlpaBu,
Tapudis banky. Y Bunanky He3rou i3 3anpononoBanumu bankom 3minamu 1o Jorosopy/Ilpasui, Tapudis bauky, Kiient
Mae€ MpaBo BHKOHATH [ii, Bu3HadeHi y 1. 10.3. dorosopy. [Ipu npomy, Kiient npuiimae Ha cebe 000B’ 30K CaMOCTIHHO
BiJICTEXXYBaTH HasBHICTB/BIJICYTHICTh MpoIo3ullii banky o0 BHeceHHs 3MmiH y Jlorosip/IIpasuna, Tapudis banky.

10.5. Croponu pocsirnu 3roam 3 ycix ictoTHUX yMoB JloroBopy. Byap-ski mponosuiii banky Kiienty mpo 3miHy ymMoB
JloroBopy, B TOMy 4HCIIi Ipo 3MiHY icToTHHX YMOB JloroBopy, Tapudis baHky, 3/1iiCHIOBATUMYTECS y CTPOKH, BCTAHOBIIEHI
m. 10.4. JloroBopy. bank HanpaBnsie KimieHTy MOBiZOMIIEHHS, NUISXOM PO3MIIIEHHS 3MiH Ta/4M JTOTIOBHEHb YH HOBOL
penakuii Horosopy/IIpasui, Tapudis banky, Ha OdimiiHoMy caiiTi banky He mi3Hinre Hixk 3a 14 kaJdeHIapHUX AHIB 70
JaTH HaOpaHHS YMHHOCTI 3MiH Ta/4d JOMOBHEHb 4uM HOBOI penakiii Jlorosopy/Ilpaswn, Tapudis banky. Croponmn
AOMOBHJINCH, 1110 1aTA po3MileHHs baHkoM 3MiH Ta/9u JonoBHeHb Yi HOBOI penakuii Jorosopy/Ilpasui, Tapudis
Banky Ha Odiuiiinomy caiiTi banky, BBaxkaeThcs 1aTo10 BinnpaBiaennss bankom takoro nosinomiaenns: Kiienry.
10.6. Bkasanwii B po3aini «10. CTPOK JIi JJOTOBOPY, MOI'O 3MIHA TA PO3IPBAHH I» Jloroopy 14-neHHuii cTpok
JUTS TIOBIJOMJIEHHSI ITPO BHECEHHS 3MiH Ta/4M AomnoBHEeHb A0 JloroBopy, Tapudis banky He 3acTOCOBYETHCS y BHIAAKax
BHECEHHSl 3MiH, SIKi IOKPAIlylOTh YMOBH 00ciayroByBaHHs Kili€HTIB (pO3IIMPIOIOTH MEPENiK IOCIYyTr, OaHKIBCHKHX
npoaykTiB banky Ta/abo 3meHmryroTh Tapudm banky) abo crnpsiMoBaHI Ha BHKOHAHHS BHMOT 3aKOHOJABCTBA, IO
HaOyBarOTh YWHHOCTI PaHIillle, HiXkK BCTAHOBJICHUH 14-IeHHUI CTPOK JIJIsl PO3MIIIIEHHSI 3MiH Ta/9u JONIOBHEHB 10 JloroBopy,
Tapudis banky na OdiuiiHoMy caiiti baHky, sIKIIO iHIIEe HE BU3HAUYEHO y NOBigoMiIeHH] baHKy.

10.7. Knient npuiiMae Ha ceOe 000B’SI30K CAMOCTIHHO BIJICT€KYBAaTH HAsBHICTH/BIACYTHICTh Ipomo3uiii BaHky 111010
BHECEHHs1 3MiH 710 JloroBopy Ta/a6o no [Ipaswin/Tapudis banky, nuisxom BigsigyBanns OdiniitHoro caiity banky He pifine
Hix | pa3 Ha MiCHIIb.

11. IHIII MOJIOKEHHSA 1OTI'OBOPY
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11.1. Y Bumanky BUHUKHEHHS po301KHOCTEH Mixk mostoskeHHsIMH JloroBopy Ta IIpaBwi, monoxxeHHs [IpaBun miaisraioTs
MIPIOPUTETHOMY 3aCTOCYBAHHIO.

11.2. Yxnagennsm Jorosopy KiieHT rapantye, o oMy 3po3yMiii i BiH MOTOIKY€EThCS 3 yciMa MOJI0XKEeHHIMH JloroBopy,
[IpaBun ta Tapudis banky, 3 sKMMHU BiH 03HallOMHBCS Tepe] yYKIaaeHHsM JJoroBopy.

11.3. Hesig’emHy yactuHy JIoroBopy CKjIaaar0Th:

1) 3asBa-ankera rmpo HamauHs 0aHKIBChKUX mociayT AT «OTII BAHKY;

2) IlpaBuna HagaHHs MOCTYT TUCTaHLiHHOTO 00CcIyroByBaHHs 3acobamu Cucremu OTP Smart;

3) [IpaBuna HagaHHS MOCITYT AUCTaHIiITHOTO 00CciyroByBaHHs 3acobamu Cuctemu OTP Credit;

4) Tapudu banky.

11.4. Micuem ykianeHHs naHoro JloroBopy € ajpeca MiClle3HaXO/DKeHHsS baHky.

11.5. IlInsaxom mianucanHs 3asBu-ankeTd KiieHT miaTBepmkye, mwo nepen ykiaaaeHasam JJorosopy bank nagas Kinienty
B TOBHOMY 00’eMi iH(oOpMariro, 3a3HaueHy B 4. 2 cT. 12 3akony Ykpainu «IIpo ¢inaHCOBI mociayru Ta aepikaBHE
peryJioBaHHS PUHKIB (PiHAHCOBUX MOCIYI», B TOMY YHMCIi HUIsIXoM HaaaHHs Kiienty moctymy mo takoi indopmamii Ha
Odiniitnomy caiiti banky. Ilpumipuuk Jorosopy, Tapudis banky Kinientom otpumano y naty ykiaaeHHs 3asBU-aHKETH.
11.6. 3mina na3su JloroBopy. CtopoHu joMoBHIKCS 10 3MiHY Ha3eH JloroBopy. Hasea Jlorosopy y nepion 3 26.06.2017p.
1o 18.01.2020 poxy: Jloroip mpo HamaHHS MOCTYT AMCTaHIliitHOTO oOciyroByBaHHs 3acobamu Cuctemu OTP SMART
(myGmiunwmii); HazBa [JloroBopy y mepiox 3 19.01.2020p. no 22.11.2020p.: [oroBip npo AucCTaHLiiiHE 0OCIYrOBYBaHHS
3acobamu Cuctemu OTP SMART ta enextpoHHy B3aemofito (mybmiyamii); Ha3Ba JloroBopy y mepioz 3 23.11.2020p. mo
TenepimHii gac: /lorosip nmpo aucraHuiiine 06cJIyroByBaHHS Ta eJIEeKTPOHHY B3aemofilo (myOaiunmii). Yci npasa ta
000B’s13kH, 0 Oynu HaOyTi CTopoHamMu MiJ Yac ykinaaeHHs JloroBopy Ta mpoTsAroM 3MiH Ha3B JJoroBopy, MpoAOBXKYIOTH
JiSITH Y BIATIOBIIHOCTI 10 YMOB JIit0401 pepakilii JJoroBopy 3 HOBOIO Ha3BOIO.
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JonaTox Nel go
JloroBopy npo auctaHuiiHe 00CJYTrOBYBAHHSA Ta eJIeKTPOHHY B3a€EMOJII0 (IMy01i9HOI0)

MPABWJIA HATAHHSA TOCAYT JUCTAHIIMHOI'O OBCJIYT'OBYBAHHSI 3ACOBAMHA
CUCTEMHU OTP SMART

1. BUBHAYEHHSA TEPMIHIB.

AxkTuBHI onepauii (Tpan3akuii) — omnepanii B Cuctemi OTP Smart, mo mnoB’s3ani 31 3MiHOIO OanaHcy paxyHKY
(HampuKJIa1: TPOLIOBI MEpeKasn).

ABTenTHdikANia — mnpouenypa mnepeBipku BiamosigHOcTi Jlorina Kirienra, #oro xemoBaHoro CTaTWdHOTO Ta
BHPaxXyBaHOTO 10 aNTOpUTMY JIMHaMigHOTO TApOITIO 3 BiAMOBITHIUKAaMH Ha cTopoHi cepsepa OTP Smart. ABreHTH]IKATTISA
Knienrta npoBoautbest bankom as1st BcTaHOBJIEHHS HOTO HAJIEKHOCTI 0 KOHKPETHOT'O KITIEHTa Ta HOT0 00JIIKOBOTO 3aMUCy
3 METOIO MOJIANTBIIOTo HajaHHs nboMy Kiierty moctymy mo Cucremu OTP Smart. ApreHTHbIKALIT MOXKE 3MICHIOBATHCH
JBOMA IIIIXaMU: 3 BUKopucTaHHIM [ eHepaTopa mapoiiB uu SMS/PUSH-oBimoMIICHHS.

ABtopu3auis IlaaTixHoI0 cMcTeMOI0 — MpoIeypa OTPUMAaHHS J03BOJY HAa MPOBEJCHHS OMepalii i3 3aCTOCYBaHHSIM
[TnatixxHoi KapTKH.

ArperaTop — KOMITIaHis, IO TPAIlO€ HA PHHKY MOOLTBHUX Ta CEPBICHUX IUIATEXIB, 4 TAKOX Ma€ YKIAJICHI JTOTOBOPH 3
OKPEMHMH TIpoBalifiepaMu MOCIYT Ta 3 omepaTopaMu 3B 53Ky (Hamani — KommaHii-poBaiinepr) 3 METOIO Oprasizamii
LEHTPali30BaHOTO MPOIIECY AOCTABKH Ta OIUIATH paxyHKiB nux KommaHiii-mpoBaiinepiB ix KIi€HTaMH.

Bbank — AKLIIOHEPHE TOBAPUCTBO «OTII BAHK».

BankiBcbkuii feHb — Br3HadYeHn [IpaBrimaMu BHYTPIIIHBOTO TPYAOBOTO PO3MOPSAKY YacTHHA pobodoro aas baHky,
MPOTSroM sikoro baHk mpoBoauTh 00cmyropyBanHs KitieHTIB y BiAIiICHHSIX;

BankiBchka nmocJiryra - Bci Ta/abo Oyb-sika 3 mociyr/niii banky, sika 3amosiniena Kiienrom ta Hamaetscs bankom Kitienty
Ha mizgcrasi JloroBopy Ta 3asBH-aHKETH, BiIMTOBITHO 10 YMOB 3aKOHOJABCTBA.

Boprosi 30008’ a3anHa — 3000B’s3anHs Kiienra nepea bankoM mozo crutaté baHKy BHHAropoau 3a BUKOPHCTaHHS
Cuctemu OTP Smart, a Takox Oyab-IKHX IHIIMX IUIATEXIB epeadaueHux Tapudamu.

Bkinagnuii (1emo3uTHUIl) paxXyHOK — paxyHOK, IO BigkpuBaeThcsi bankom KitieHTy Ha noroBipHI OCHOBI ISt
30epiraHHs TPOMIOBUX KOIITIB, IO NepenaaroThcst KlieHToOM B yIpaBiliHHS Ha BCTAHOBJICHHH CTPOK a0o 0e3 3a3HadeHHS
TaKOro CTPOKY TIiJi BH3HAUEHUH MPOLEHT (HOXim) 1 miIsararoTh NoBepHeHHIO KIli€HTY BIIAMOBIZHO 10 BUMOT
3akoHOAAaBCTBA Ta YMOB [loroBOpY Mpo OaHKIBCHKYIMA BKIIA].

I'enepatop mapouiB (Token) — ['eHeparop OIHOPAa30BUX, 3MIHHHX, HEMOBTOPIOBAHUX O-3HAYHHX MAPONIB, KUl
BuaaeTbesa Kiienty bankoM Ta BUKOpHUCTOBYIOTHCS KITieHTOM ITij] 4ac MpOXOIKEeHHs] HUM TpoLeAypy ABTeHTUGIKALIT i
4yac oTpuMaHHs goctymy Ao cucreMu Cucremu OTP Smart Ta min yac miaTBepHKeHHs TpaH3akiii. ['eHepaTop maposnis
HagaeTses bankoMm Kitienty micns yknamganas JloroBopy, IpoBeI€HHS BiAMTOBIIHOT OTIATH Ta 00JIIKY YHIKAIIEHOTO HOMEPY
poro TokeHy y OaHKiBCBKOMY MTPOTPaMHOMY 3a0€3MeUeHHI BiJIIIOBIIHO 10 O0JIIKOBOT'O 3aUCy KOHKPETHOTO KITIEHTA.
Josipena oco6a KiienTa — npencraBauk KitieHTa 3a 0BipeHicTIO.

HoBigkosuii nentp (ALL) — e miapo3ain, skuii 3AiiiCHIOE iHPOpMaIiiHy MiATPUMKY KIi€HTIB baHKy Ta MpoAaKk OKPeMIX
OaHKiBChbKHX MpoaykTiB. KonrakTtHi Tenedonn /L 3a3naqyeni Ha Odiniiinomy caiiti banky.

Horosip — JloroBip mpo aucraHmiiiHe OOCIYroBYBaHHS Ta EJIEKTPOHHY B3aeMOJil0 (MyOmiuHUil), po3MmilleHHid Ha
Odiniiitnomy caiiti banky. lorosip mixk bankom Ta KitieHTOM yKiTagaeThCs MUIIXOM MiANMCaHHS 3asBU-aHKETH.
JoroBip npo 6ankiBchbKHii BKJIaI — MyOIiYHUN JOTOBIp PO PO3MIIlIeHHS 0aHKIBCHKOTO BKIIAIY, YKJIaeHHi Mi>k bankom
ta Kitientom (y ToMy uncii 3a nopydyenHsm Kiienra), poaminienuit Ha OdiniitHomy caiiti banky.

JoroBip 6aHkiBcbKOro paxyHky — myOJIiYHHH JOTOBIp, HA MifcTaBi sikoro baHk BinkpuBae Ha iM’st Kitienta Oyap-skuit
paxyHOK, yknaaeHui Mixk bankom ta Kiientom (y Tomy umcii 3a gopydenssm Kiienra), pozmimenuii Ha OdiniiiHomy
caiiti banky.

JoroBip npo Bugayy KapTKu — MyOJIiYHNUN JTOTOBIp HA MiJCTaBi IKOTO baHK BiIKpHBa€ MOTOYHUM (KApTKOBHI) PaxXyHOK
Kiienty ta Hamae iHmn mocnyrw, ykinaaeHuid mik bamkom ta Kiientom (y Tomy wucii 3a mopydeHHsAM Kirienra),
po3mimenunit Ha OdiniiHoMy caiiti baHKy.

Jopyuenns Kaienra — noipenicts Bin Kiienra Ha baHk y mpocTiii THCEMOBIi (GopMi, siKa IMIUIEMEHTOBaHa y 3asBi-
aHKeTi, 3 TepeikoM MOBHOBaXKeHb, BU3HaYeHUX y JloroBopi posainom «JOPYUEHHS KJIIEHTA», abo odopmiena
OKpEMHM JOKYMEHTOM.

Junamiuauii mapoabr — 6-3HayHa MNOCTIZAOBHICTH LU(p, 10 3reHepoBaHa ['eHepaTopoM mapoJiiB 4Yu 6-3HAYHA
MOCIiZ0OBHICTh U(p, Mo orpuMana yepe3 SMS/PUSH-nosinomnenus. CTpok Iii 0ZHOTO HapoJito, M0 3reHepOBaHUi
I'eneparopom napodiB ckianae 1 XxBuimHy, a orpuManuii yepe3 SMS/PUSH-noBinomienns - 10 XBHIHH.

Hpoctuii Enexrponnnii Ilinnuce Kiaienta (IIpoctuii EII KiienTa) - BBeaenns Knientom CratuuHoro mapoiro Ta
Junamiunoro napono B Cuctemi OTP Smart ta/a6o BeeaeHHs KitieHTOM MOCTIIOBHOCTI CUMBOJIIB/ ABTeHTH(DIKAI[IHHIX
JaHWX, SKi HarpaBisieThcss bankom SMS-nioBigomieHHsM Ha DiHaHCOBUI HOMep MOOiIBHOrO Tenedony Kiienra, mo
NpUPIBHIOETECS 10 BiacHopyuHoro mignucy Kumienta. Ilpoctuii EIl Kiienta momatotbest KiieHTOM Ta OZHO3HA4yHO
JIOTIYHO TIOB'I3YIOTHCS 3 TUMH €JICKTPOHHUMHM JaHUMH, K1 MiANUCY0Thes KiTlieHTOM Ta mpu3HadeHi i iaeHTudikanii
Kuienra. [lyist mineit 3acBiTdeHHS CIIPaBXXHOCTI €IEKTPOHHUX KOTIH JIOKYMEHTIB, siki HajiciaHi banky KiieHTom, sikuii €
¢iznuHOI0 0c00010, pe3upeHTOM YKpainu, 3 Metoro BimnpasieHHs SWIFT-nepekasy, CTOpoHH HOMOBHIIHMCS, IO
CJICKTPOHHI KOIIii IOKyMeHTiB, HaaiciaaHi Kiienrom banky 3a qormomoroto Cuctemu OTP Smart, € 3acimuernmu [Ipoctum
EnexrponnuM IMianucom Kiienta, sikio Bonu Oynu Hagicaani banky mij yac cecii, sika Jisiia micis BBeaeHHs KiienTom

22



Jloriay Ta Cratnunoro mapoito st Bxoay B Cuctemy Cuctemu OTP Smart, o BBaskatumetbes [Ipoctum Enextponanm
IMianucom Knienra.

Ynockonanenuii Enexrponnuii Ilinnuc Bbanky (Yaockonanenumii EIl Banky) — mignuc banky, oTpumanuii 3a
Pe3yABTaTOM KpUITOTpadiyHOTO MEPETBOPEHHS €JICKTPOHHHX JaHUX, 10 MiAMUCYIoTheda. Y qockonanenuil EI1 banky nae
3MOTY MIATBEPAUTH IITICHICTS MAMACAHUX eICKTPOHHNX JaHuX 3 00Ky banky. Y nockonanennit EIl banky HakmamaeThcs
3a IOMOMOTOF0 OCOOMCTOrO KITfoUa Ta MePeBipETHCS 32 JOTIOMOTO0 BIIKPUTOTO KITFOUa.

3aKoHOIABCTBO — YUHHE 3aKOHOJIABCTBO Y KpaiHH.

3asiBa-ankeTa — 3asgBa-aHkera npo HagaHHs OankiBcbkuX mocayT AT «OTII BAHK» ta/abo 3asBa-ankera mpo HaaHHS
6ankiBcrkux mocayr AT «OTII BAHK» (3mina ymoB kopucTyBaHHs baHKiBCHKUME TTOCITyTamMHu ), Ta/a0o siKi 3asBa-aHKETa
PO BiAMOBY Bij oTpuManHs baHKiBChKOT IOCIIYTH, SIKi € HEBiJl €MHOIO YacTHHOIO JloroBopy, Ha miacTaBi sikoi bank Hazmae
Knienty bankiBcpki nocnyru / npununse Haganus Kinienty bankiBcbkoi mocimyru.

InTepHer — BcecBiTHS iH(pOpMaIliiiHa cHCTeMa 3arallbHOTO JOCTYITy, sSKa JIOTIYHO 3B'Si3aHa TIIOOATBFHUM aIpeCHUM
MPOCTOpOM Ta 0a3yeTbesi Ha [HTEPHET-MPOTOKOIII, BU3BHAYEHOMY MiXKHAPOJAHUMHU CTaHJapTaMu;

InTepHeT-0aHKIHr — OTpuMaHHS OaHKIBCBKMX TOCIHyr muiixoMm noctymy ao Cucremu OTP Smart 3a gomomororo
BCecBiTHBROI iH(pOpMamiiHOi cucTeMu [HTepHET, 1O 3a0e3MeyeThCs MUIIXOM JOCTYITY IO CHCTEMH depe3 BeO-Opaysep Ta
MOOUIBHMH 10JaTOK;

KaienT — ¢iznuna ocoba, mo ykiana J{orosip 3 bankowm.

KapTkoBuii paxyHok — moTO4YHHIA (KapTKOBHI) paxyHOK Y BIAIOBIIHINA BaNIOTI, M0 MPU3HAYEHHUH U KIIIPHHTY BCIX
onepamiii Kmienra 3 IlnaTikHOIO KapTKOIO, a TaKOXX IPOBCICHHS IHIMAX OIepalliii mepemndadeHuX BiAIMOBIIHAM
JOTOBOPOM;

KonBepciiini onepanii — 6e3rotiBkoBi omnepainii Ha Mi>kOaHKIBCbKOMY BaJIIOTHOMY PUHKY YKpaiHu, siki KiieHT Moxe
mpoBoauth 3a llorounnmu paxyHkamu 3 BukopucTanHsM Cucremu OTP Smart y BimmoBigHOCTI 10 3aKOHOAABCTBA,
30kpema: (1) kouBepTarlist (00MiH) ofHIET IHO3EMHOI BAIOTH/0aHKIBCHKMX METAIIB HA 1HIY 1HO3EeMHY BaJIIOTY/0aHKiIBChKI
MeTany; (2) mpoAax iHO3eMHO1 BamoTH/O0aHKIBCHKUX METalliB 3a TpuBHi; (3) KymiBis iHO3eMHOI BaIIOTH/OaHKIBCHKUX
METAJTiB 3a TPUBHI.

Komnanisi-npoBaiinep — ropunuaaa ocoda, 0 Mae yKIaJIeHi JOTOBOpH 0OCIyroByBaHHS 3 Arperaropom. Kommanisi-
MpoBaiifiep BCTyNae y npaBoBinHocuHY 3 KITlieHTOM 3 TUTaHb MPOAaXy TOBapiB, HAJIAHHS MOCIYT Y1 BUKOHAHHS POOIT Ta
OTpPHMaHHS TUIATH 32 HaJlaHi MOCTYTH, MPOAaHi TOBapH YU BUKOHAHI POOOTH.

Kpenut — 3000B's13anH1 banky HajgaT MeBHY CyMy TPOIIOBHX KOIITIB, K€ HaJJaHO B OOMIH Ha 3000B'I3aHHS OOpKHUKA
1010 MTOBEPHEHHS 3a00pProBaHOi CYMH, a TaKOXXK Ha 3000B'sI3aHHs Ha CIUIATy MPOIEHTIB Ta iIHIIMX 300piB 3 TAKOI CyMH.
Kpenut mopinseTscs Ha CHOXUBYUM (KpeIuT, 10 HagaeThesl bankom KiieHTy (crokuBauesi) y TOTiBKOBil ¢opmi UM Ha
npuaoanHs ToBapiB 6e3 3acraBu — Cash-, POS-kpeaunT) Ta 3acTaBHuii (KpEIUT Ha KYIBIO aBTO, HEPYXOMOCTI TOIIO IiJT
3acTaBy).

Jlorin — ynikanpHuid ineHTudikatop KiienTa, mo aBromatnuHo mnpucBoroeTbesi Cuctemoro OTP Smart koxxnomy
JoroBopy. Jlorin BUKOPUCTOBYETHCS TPU IPOXOKEHHI Mpotieypy ABTeHTHdIKAITIT.

HBY — HarionanpHwuii 6aHK YKpaiHu.

Mobiabnuii nogatok OTP Smart — e nporpama s MoOiTBHUX TeneoHiB 3 onepaniiiHoo cuctemoro i0S / Android,
po3pobiieHa crierianbHo it kopuctyBaHHs Cuctemoro OTP Smart 6e3 3acTocyBanHs BeO-Opay3epa.

MobiabHuii Tesedon - (anmapat), sikuii BUKopucToByeTbesa s SMS/PUSH-aBrenTudikawii, KiHIeBe o0JiagHAHHS
KitienTa, sike BAKOPUCTOBYEThCS HUM Jyist oTpuManHs PUSH-oBITOMIICHD Ta TEJIEKOMYHIKAIMHUX TOCTYT (B TOMY YHCII
OTpPHMaHHS TEKCTOBHX TOBIIOMIIEHb) 3riTHO [IpaBui HajaHHs Ta OTPUMaHHS TEJIEKOMYHIKAIliHHUX MTOCTYT, 3aTBEPIKEeHI
[TocranoBoro KMY Ne 295 Binx 11 xBitHs 2012p.

Onepauiiinmii yac — yactuHa onepauiiiHoro aua banky a6o iHmoi ycranoBu—wieHa [1naTi>kHoi cucTeMu, MPOTIroM sIKOi
MPUAMAIOTBCS JOKYMEHTH Ha TlepeKa3 i JOKYMEHTH Ha BiJKJIIMKaHHS, 0 MaloTh OyTH 0O0poOIieHi, epeani Ta BUKOHAHI
uuM bankoM mpoTsroM 1poro x po6oyoro nHS. TpuBasicTh onepauiiHOrO 4acy BCTAHOBIIOEThCS bankom abo iHIIONO
YCTaHOBOIO—wWIEeHOM [IIaTixHO1 cHCTEeMH CaMOCTIHO Ta 3aKPIIUIIOETHCS B iX BHYTPIIHIX HOPMAaTUBHUX AKTax.
Onepauiiinnii yac cucremun OTP Smart — ycranoienuit bankom yac, IpoTATOM SIKOTO MpUUMaroThes 3anuTH Kitienta
I[0/I0 PO3HOPSKESHHS TPOIIOBUMH KOIIITAMU, 1110 MalOTh OyTH 00p00JieH], Iepe/iaHi Ta BUKOHAHI BaHKOM IPOTSTroM IbOTro
X pobodoro nHs. OnepauiiHuil yac cucreMu Moke OyTH 3MiHeHHH BaHKOM B 0IHOCTOPOHHBOMY HOPSIAKY 3 MOMEPEIHIM
omnoginieHHsM Kiienta Ha Odiniiinomy caiiti banky a6o B Cuctemi OTP Smart mjonalimeHiiie 3a ieHb 10 BCTYITY B IO
HoBoro OnepaniitHoro yacy cucremu OTP Smart. Oniepartiiiniii yac cuctemu Bu3HadeHuil y Tapudax banky.
Odiniitanii caiit Banky - Odiuiitanii caiit banky B mepexi [nTeprer www.otpbank.com.ua.

I[acuBHi onepamnii (Tpan3akmii) — omneparii B Cuctemi OTP Smart, mjo He moB’s3ani 31 3MiHOI Oanmancy PaxyHky.
Hanpuksia: mo0y/q0Ba BUITUCKH, IEPETIIsiT 3aIMIIKY PaxyHKy, Hajcunanss iHpopmariiinoro SMS/PUSH-noBigomiieHHSI.
IMnaTizkna mocayra — Bei Jiii, o o’ s3aHi 3: PopMyBaHHAM/31ilicHeHHsIM PaxyHKiB-(akTyp/muiatexis Bin/no Kommanii-
npoBaiiepa; cnucaHHsM KomTiB 3 Paxynky Kiienta; mepepaxyBaHHAM KomTiB Ha TpaH3utHuil paxyHOK baHky;
nepepaxyBaHHSIM KOIITIB 3a pekBizutaMu Komnasii-npopaiizepa; yTpiMaHHs KOMICIH, 1110 OB’ s3aHi 3 IUMH JiSIMH.
Inarixxua kapTka (KapTka) — eIeKTpOHHUH IUTATIXXHMM 3aC10 y BUTJISI INIACTUKOBOT KAPTKHU (OCHOBHOT UM JI0IaTKOBOT),
10 MICTUTH 000B’SI3KOB1 pEeKBi3UTH, Bu3HaueHi [InaTixHoo cucremoro, siki izentudikyrots [Inatixny cucremy, emiTeHTa
[InatixxHoi KapTKH, AEpKaTeis Y JOBipeHy 0co0y JepkaTels.

IlnarixkHa cMcTeMa — TUIATOKHA OpraHizallis, WICHH IJIaTDKHOT CUCTEMHU Ta CYKYIHICTh BIJIHOCHH, 110 BUHHUKAIOTh MIXK
HUMH IpH NIPOBE/ICHH] nepekasy KowmTiB. [IpoBeneHHs nepeka3y KomTiB € 000B'I3K0BOIO (PYHKIII€10, III0 Ma€ BUKOHYBAaTH
IIaTKHA CHCTEMA.
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IMoTounnii paxyHOK — MOTOYHUNA PaXyHOK y BiATIOBIIHIN BaNIOTI, O BigkpuBaeThes bankom KirienTy Ha moroBipHIiit
OCHOBI JIJ1s1 30€piraHHs KOILITIB Ta/4u 3A1IMCHEHHS pO3PaxyHKOBO-KAaCOBUX OIepalliil 3riJHO YMOB BiAOBITHOTO JOTOBOPY
Ta BUMOT 3aKOHOAABCTBA.

MpaBuaa — [paBuia HagaHHSA NOCIYT AMCTaHLIKHOTO 00cayroByBaHHs 3acodamu Cucremu OTP Smart, mo ckiagaroTs
HEBiI'eMHy YacTHHY JloroBopy i € 000B’s13k0BUMH 1711 BUKOHaHHS KirieHToM. baHK MOke 3MIHIOBAaTH Ta JOTTOBHIOBATH
[paeuna npo o KiieHt inhopMyeTbes B mopsaaky nepeadadeHomy Jorosopom/IIpapunamu.

Paxynok (Paxynku) — Ilorounuii paxynok ta/abo KapTkoBuii paxyHok Ta/a6o Bxmamnuii (n1eno3uTHHi) paxyHOK
Kiienra, Bigkputnii y banky.

Paxynok—dakrypa — iHpopmariitne moBigomienas it KiieHnTta, mo QopMyeTbes 3 BUKOPHUCTaHHIM (DYHKIIOHATY
KOoMIaHii Arperaropa Ta MiCTUTb iHpopMalito npo notounuii cran PaxynkiB Kiienra B Komnanii-nposaiigepa.
PoGounii 1eHb — O03HAYa€E JICHb, B KWl KOMEPI[iiiHI OaHKW Ta BadrOTHI puHKM B KueBi Ta BilMoOBiMHUX (iHAHCOBHUX
LEHTpax KpaiH BANIOT BiIKPHUTI IS POBEEHHS Omepalliii Ta mepepaxyBaHHS KOIITIB.

Cucrema OTP Smart (Cucrema/Cucrema IHTepHeT-0aHKiHIy) — mnporpamHo-anapaTHUi Komiiekc baHky ams
HaganHs KiieHTam mociayr AuMcTaHUidHOTO 0O0CIyroByBaHHA (aBTeHTH(iKalis, MOCTYN J0 AKTUBHHX 1 MacCHBHHUX
TpaH3aKIIii 32 CBOIMH paxXyHKaMH Ta IIPOTYKTaMH ), @ TAKOXK 1HIIKX TTOCIYT, tependoadeHnx JJorosopom ta/4u [IpaBumamu.
[Topsinok HaganHsa bankom nociyr BuzHaueHuit Jlorosopom ta IlpaBunamu.

CraTn4yHMii Napoab — YHIKQIbHUHA cTaTHYHUN HaOlp cuMBoiiB (OykBH Ta/abo nudpu), mo BigomMuid Tinbku KiieHTy.
CratnuHuii maposnb HEOOXiMHWW Ui TPOXOIpKEeHHS mpornenypu AsreHTudikamii. Jns xontpaktis/Jorosopis,
CTBOpeHUX/yKiaaeHux a0 16 sxoBtas 2015 poky, modatkoBuii CTatnaamii maposb Mae 3HadeHHs «2015» (6e3 manok).
Tapu¢pu banky — nepenik tapu¢iB Ha nmociayru banky, skuil € HeBin emHol0 wacTuHOIO [loroBopy. Ilepenmik mMoxe
3MIHIOBATHCS Ta JIOTIOBHIOBATHUCS, PO 110 KITiEHT MOBIIOMIIETHCS B IOPSJIKY, ependaucHomy JJororopom/IIpaBunamu.
TpaH3uTHHI paxyHOK — paxyHOK baHKy, Ha IKOMY aKyMYJIFOIOTCS KOLITH, IPU3HAYCH] 7151 HACTYITHOTO NIepepaxyBaHHs
1o KoMmnanii-ipoBaiiiepiB 3riJHO IOJJCHHOTO PEECTPY ILIATEXKIB, III0 OTPUMYETHCS BiJl KOMIaHii ArperaTopa.
dinaHcoBuUii HOMep MOOITLHOTO Testedony — Homep MoOinbpHOTO Tenedony KimieHTa, 1o Bkasanuil y 3asBi-aHKeTi, sIKHi
BUKOPHUCTOBY€EThCS st SMS-aBTenTudikarii ta/abo 3 Meror BukopuctaHHs Enexkrtponnoro Ilimmucy, Ta/abo mms
orpuMmanHs SMS-mioBinomienp Bin banky, Ta/abo BiampaBneHHs KiieHTom baHKy KOJIB MiATBEp/HKEHHS YM 1HIIOL
TekcToBOI iH(MopMarii, sika HeoOXiIHa IS OTpUMaHHs/HaJaHHs BaHKIBCHKUX MOCTYT 32 OyIb-SIKUMH JOTOBOpaMH, SIKi
ykiajieHi Mixk CTOpOHaMHU.

SMS-noBigomienns — (Short Message Service — ciry»6a KOPOTKHX TTOBiIOMJICHb) — TEXHOJIOTS, sIKa I03BOJISIE IPUIAMATH
Ta nepeaBaTiH KOPOTKI TEKCTOBI MOBIAOMIICHHS CTUILHUKOBUM TenedoHoM y GSM-Mepexi.

SMS-aBrenTugikanis — HanpasieHHs: bankoMm 3a gonomoroto TenedoHHOro 3B’s3ky SMS-noBinomieHHst Kiienty na
Br3HaueHn B cucteMi OTP Smart dinancoBwii HOMep MOOITBFHOTO TeNeOHy, OAHOPA30BUX 6-3HAYHHUX J(MHAMIYHHX
MapoJiB, MO0 BHUKOPUCTOBYIOThCS KimieHToM mim wac mpoxomkeHHs mporeaypu ABTteHtudikamii. CTpok Aii omgHOTO
MapoJIro, OTPUMAHOTo Yepe3 SMS-noBigomieHHs ckianae 10 XBumH.

PUSH-noBinomieHHst — TeXHOJIOTIs Tiepeaadi KOPOTKUX TOBiIOMIIEHB Bijl cepBepiB MOOUTBHHUX JTOJATKIB HA MOOLIBHI
tenedoHu 3 onepauiiHoro cucremoro i0S / Android.

PUSH-aBTenTudikanisi — HanpasneHas bankom 3a nornomororo PUSH-nosinomnenns Kiienty Ha MoGinbHuit Tenedon
3 BCTaHOBJCHMM MoOuUTbHUM goiatkoM OTP Smart Ta mignucanum Kiientom Ha otpumanns PUSH-noBigomiieHs,
OJHOPa30BUX 6-3HaYHMX JIMHAMIYHUX MapoJiB, IO BUKOPUCTOBYIOThCA Kili€eHTOM mim Yac MpoOXODKEHHsS HpouenypH
Amtentudikanii. CTpox aii oJJHOT0 napoutto, orpumanoro yepe3 PUSH-noBinomnenns ckinagae 10 XBUIUH.
3acmepesxcennn: Buweskazani mepminu MOACYMb BUKOPUCTOBYBAMUCH K 8 OOHUHI, MAK | 8 MHONCUHI.

2. 3AT'AJIBHI TOJIOKEHHA

2.1.3 Bukopuctanusam Cucremu OTP Smart Bank 3000B’s13y€Tbcsl BUKOHYBaTH JUCTaHLiiiHe 00CIyropyBaHHsa PaxyHkiB
KitienTa, a Takox HaJaBaTH IHIII MOCIIYTH, iepeadaueHi JloroBopom ta/uu [IpaBuiamu.

2.2.3 meroro Bukopuctanus Cucremu OTP Smart Kmienty HeoOximHo ykiactu 3 bankom 3asiBy-aHkeTy/Jlorosip,
orpuMmatu B banky ['eHepaTop mapoiniB (B pa3i BHKOPHCTaHHS METOXy aBTeHTHikamii 3 l'eHepaTopoM mapodiB),
Crarn4Hui Maposb, a TAKOK BUKOHATH iHII aii, mependaueni JJorosopom/IIpaBunamu. 38’30k 3 Cuctemoro OTP Smart
11710/J000BHIA, 32 BUHSATKOM TEPIOAIB TEXHIYHOT0 00cayroByBaHHs CUCTEMHU.

3. JOCTYI 10 CUCTEMH OTP SMART

3.1. Inmepuem-oankine

a) Hocrtyn Kiienra no mocayr Cucremu OTP Smart 3a gonmomororo [HTepHETY MOKIIMBHIA 3 Oy1b-IKOTO TEPMiHAITY, 10
Mae 3’€JJHaHHS 3 Mepeskero [HTepHeT, a TakoX Mae BCTaHOBJICHE ITporpaMHe 3a0e3nedeHHs i neperiisiny WEB-cTopinok
(Opay3ep) HaCTymHUX BepCii:

a. IE10+

b. Mozilla Firefox 27+

c. Chrome 35+

b) EnextponHa anpeca, 3a sikoro MoxumBuii goctyn 1o Cucremu OTP Smart, a Takox iHdopmaris npo bank, nocmyru
Banky, kopucHa inpopmariis st kopuctyBadiB Cucremu OTP Smart: https://otpsmart.com.ua/.

c) s orpumanns goctymy g0 Cucremu OTP Smart 3a gormomororo InrepreT-6ankinry, KiieHTy He00XiIHO 3HATH CBiit
Jlorin Ta Cratnunuii naposs. Lli nani KinieHT moBuHEeH BKa3aTH y crielialIbHUX MOJISIX (POPMH, LI0 BUKOPUCTOBYETHCS JIJIst
noctyny ao Cucremu OTP Smart 3a gonomororo [nTepuery. s miaTBepaKeHHs TpaH3aKLiii HEOOXiTHO TaKOXX MaTH
nepcoHanbHuii ['enepatop mnaponi (6 nudp) abo BuxopucropyBatn SMS/PUSH-aprentudikanito (6 mudp) mmis
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OTPUMaHHS OJHOPA30BOTO MU(PPOBOTO JIMHAMIYHOTO TTAPOJTIO.

Hpumimxa: Knienm moorce 6ioxkniouumu niomeepodicents JJunamivnum napoiem mpansaxyii midc eracuumu Paxynxamu
6 baunxy. Onepayiio giomoeu Knienm niomeepooicye Junamiunum naponem. Buxonaswiu 6iomogy, Knienm nputivmae na cebe
6CI PU3UKU, NOB A3AHIT 31 SMEHULEHHAM KiIbKOCMI A8MOPU3AYIIHUX NePesipOK Ni0 Yac BUKOHAHHA MAKUX MPAH3AKYIIL.

3.2. Moébinvnuii 0ooamox OTP Smart ons menegonis 3 onepauyiiinoro cucmemoro i0OS / Android
a) Jocrymy no CucreMu depe3 MOOITBHIIM JOIaTOK MOYKIIUBHIA 33 JOIIOMOTOI0 CHCTEMH [HTEpHET.
b) JlomaTok moTpiOHO cKa4yaTH 3a aapecoro:

iOS: https://appsto.re/ua/1hRjab.i

Android: https://play.google.com/store/apps/details?id=ua.com.cs.ifobs.mobile.android.otp&hl=uk
c) st orpumanns goctymy 10 Cucremu OTP Smart 3a nomomororo IntepHer-06ankinry, KimieHTy HeoOXiaHO 3HATH CBilt
Jlorin ta Cratnynwii maposs. Li nani KitieHT moBUHEH BKa3aTH y CHEIlialIbHUX MOJISIX (POPMHU, 110 BUKOPUCTOBYETHCS TS
noctymy no Cuctemu OTP Smart 3a momomororo [aTepuety. Jlns miaTBepmKeHHS TpaH3aKLid HEOOXiTHO TAKOXK MaTH
nepcoHanbHui ['enepatop mapomniB (6 mudp) abo suxopuctoByBatHm SMS/PUSH-aBrenTHdiKamito (6 mudp) mms
OTpPUMaHHS 0JTHOPa30BOro udppoBoro AMHAMIYHOTO MAPOIIO.
Hpumimka: Knienm mooice 8ioxnouumu niomeepoxceHts JJUHAMiYHUM napojiem mpau3akyin mixc enachumu Paxynkamu
6 banky. Onepayito iomosu 6i0 niomeepoxcye /funamiunum napoiem. Bukonasuiu 8iomosy, Knienm nputivae Ha cebe 6ci
PUBUKU, MO8 S3AHT 31 3MEHUEHHAM KLIbKOCHI A8MOPU3AYIUHUX NepesipoK Nid 4ac 6UKOHAHHS MAKUX MPAH3AKYIU.

3.3. SMS-nosioomnennsn

a) Ilocmyra mamcwmanus SMS-moBimomieHp AoctymHa Oynb-skomy Kirienty Ha ®iHaHCOBHI HOMEpP MOOIIBHOTO
TenedoHy, SKUH BiH BKa3aB MMpH ykianaHHi JloroBopy y 3asBi-aHKeTi Ta SKUH TATpUMYE cepBic SMS-ToBiZOMIICHD.

0) bank Hagae MoxHBICTh OTpuManHs SMS-1ioBitomMiieHs Ha 1 DiHaHCOBHI HOMEP MOOLTBLHOTO TesIe(hOHY.

B) BuacHa mocraBka SMS-TIOBiTOMIIEHs HE MOXKe OyTH TapaHTOBaHa baHKOM, OCKIIBKM BOHA 3aJICXKHUTH BiJl AEKLTBKOX
YMHHWKIB, TAKHUX SK: Tpadik B Mepeki MOOLITHHOTO 3B'A3KY, MiCIIE3HAXOKEHHS MOOLTbHOTO Tenedony KirieHTa B Mexax
JIOCSDKHOCTI, Y POYMIHTY, a TaKOX 4M BBIMKHEHHUH MoOinbHul TenedoH Kiienra. bank He € omneparopoM MoOiIBHOTO
3B'A3KY, 1 TOMY HE MOJKE TapaHTyBaTH JI0cTaBKy SMS-noBigomiens. bank moknagae BCiX 3yCuitb sl CIPHUSIHHS HIBUKOMY
YCYHEHHIO 300iB y po0oTi mocimyru SMS-iadopmyBaHHS.

Knient Bu3Hae, mo Ha A0cTaBKy SMS-TIOBioMIICHHS Yy OYIb-SKUH Yac MOXKYTh HECIIPHUSATIMBO BIUIMHYTH MPOOJIEMH 3
MEPEKEI0 MOOLIBHOTO 3B'SI3KY, (hOpC-MaKOpHI OOCTaBHHHU, BKJIFOUAIOUN 0€3 OOMEKEHHS BTPYYaHHS B IUIONLY OKPUTTS
Mepexi. bank He Hece BignoBimanpHOCTI mepen KiieHTom 3a Oynb-AKy BTpaTy, MOIIKOKEHHS ab0 BUTpaTH, IOHECEH]
KitieaToM mpsimo abo mo6idHO, B pe3ynbTari OyAb-IKUX TPYIHOIIIB, IO BUHUKIHN y TpoBaiiiepa MOCIyr MOOLITBHOTO
3B'13Ky KumienTa.

PUSH-nogioomnenns

a) Ilocnyra nagcunanas PUSH-moBinoMnens goctymHa Oyab-sxomy Kitienty Ha MoOinbHU#E TenedoH 3 BCTaHOBIEHUM
MoGinsaumM qogatkom OTP SMART ra mianucanum Kiientom Ha otpumansds PUSH-noBigomiieHs.

0) bank Hagae moxnuBicte orpuMantst PUSH-mosinominens Ha 1 MoOinbauit Tenedon Kiienra. ITpu 3mini MoGinsHOTO
tenedony Kimient Mmoxe mianucatu HoBuid MoOineHMA Tenedon Ha orpuMmanHs PUSH-nioBigomiieHb, Ipu 1bOMY 1HIINH
MOOUTHHUI TenedoH Oyme aBTOMaTHYHO BianucaHo Bij otpuManHs PUSH-moBigoMieHb.

B) Buacna nocraBka PUSH-noBimoMiieHs He Moxe OyTH rapaHToBaHa baHKOM, OCKiIBKM BOHA 3aJI€KHUTh BiJl JEKIITBKOX
YMHHWKIB, TaKUX SK: HASBHICTh Ta SKICTh |HTEpHETY, MiCIIe3HaXO/PKeHHs MoOimpHOro TenedoHy KirieHTa B Mexax
JOCSDKHOCTI, Y POYMIHTY, a TAKOX YW BBIMKHEHUI MOOibHMI TenedoH KitieHTa. baHk He € BITaCHUKOM CepBiCY IOCTaBKH
PUSH-noBigoMienb, i ToMy He Moxe rapantyBatu joctaBky PUSH-mosigomiens. baHk nokiazae BCiX 3yCWIb JUis
CTIPUSHHS IBUAKOMY yCYHEHHIO 3001B y po6oTi mocnyru PUSH-moBiomieHs.

Kuient BusHae, mo Ha nocraBky PUSH-noBigomieHHs y Oyab-sIKHi 9ac MOXKYTb HECIIPHUATINBO BIUTMHYTH IPOOJIEMH 3
InrepreToMm, ¢Qopc-mMaxopHi oOcrtaBuHH. baHk He Hece BimmoBiganbHOCTI mepen KiieHtom 3a Oynap-Ky BTpary,
MOIITKO/PKEHHS a00 BUTpaTH, nmoHeceHi KitieHToM mpsiMo abo mo6iuHO, B pe3yabTaTi OyIb-sKUX TPYTHOIIIB, 10 BHHUKIIHA
y BiacHUKIB cepsiciB moctaBku PUSH-moBigomIieHs.

3.4.Ilepenix nanawmyesans, wio naoae bank 3 suxopucmannam Cucmemu OTP Smart:
¥ — TI0CITyra HaJaeThCs;
»*” — IIOCTTyTa HE HATAEThHCA.

Iareprer- |MoGinbHMHA

TTocnyra :
Y OaHKIHI  |I01aTOK

BHeceHHs 3MiH JI0 CIIMCKY BIACHUX PAXyHKIB
3MiHa MOBH CHCTEMH

Ilepersix 3aKpUTHX TPOAYKTIB

Ileperms 3a010KOBaHUX KapT

CTBOpEHHS 111a0JIOHIB TIATEXKIB

CTBOpEHHS PETYISPHUX MEpPEeKas3iB

3miHa Ha3B PaxyHKiB

BukoHaHHS TUIATIHKHUX TOPYYEHb MK BIACHUMHU PaxXyHKaMU
KoHTpoJIb BUKOHAHHS MJIATIKHUX JOPYYCHb
Hanucannst moBigoMieHHs 10 banky
Aktyaizamis JaHuX (GiHaHCOBOI'O MOHITOPHHTY

NERREREERRER
IRRRREERREIE
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BinoOpaxeHHs KypciB BaIIOT

3wmina CratngHoro mapomo noctyiry 1o Cucremu OTP Smart

3wmiHa siorina noctymy g0 CucremMu

Jlo3Bin Ha BXix 6€3 TUHAMIYHOTO ITAPOJIF0

J103Bis1 Ha BUKOHAHHS TUIATIKHUX TOPYUYEHb MK cBOIMH PaxyHkamu 63 THHAMIYHOTO Mapoiio

ANANENENEN

ANANENENRN

4. OMEPAIII 3 PAXYHKAMMU B CUCTEMI OTP SMART

4.1. 3a nonomoroio Cucremu OTP Smart Mo:kyTh BUKOHYBATHCH HACTYNHI onepauii, AKi 103BojeHi 1is PaxyHkis,

o BxoaAATh 10 Kosa PaxyHkiB:
,,Y'” — Iociyra JOCTyIIHa,;
4»%” — IOCTyTa HEAOCTYIHA.

Bun IaTeprer- Mo06ipHMIA
ITociyra .
paxyHKy OaHKIHT JIOJATOK
VYxnanenus JJoroBopy 6aHKIBCBKOTO paxyHKY
Ilpumimka: Kniecnm mae npaso 3eepuymucs 00 Baunky 3a eracnum x
npumipruxom 3aasu-ankemu npo HadarHa baukiecvkux nociye AT v
«OTIl BAHK» abo J{o2o60opy 6anKiecbkoeo paxyHKy (3a1elicHO 6i0
moe2o, sKull OOKyMeHm OVI0 YKIAOeHO) HA Naneposomy HOCii 3
nionucom ma neuamroio banky.
Bananc paxyHky v v
~ | ApxiB IIaTexKiB v v
= o Bunuicku v v
= § PeKBI3UTH PaxyHKY v v
§ = BceraHoBneHHs / 3MiHa MICeBIOHIMY paxyHKY B Cucremi v v
= 5 [lepexas3u MiXK BIACHIMH PaxyHKaMHU v v
E § [Tepekasu Ha paxyHKH iHIIUX KITi€HTiB baHKy v v
<] .g ITepekasu 3a Mexi banky o Ykpaini v v
= & | KouBepciiini onepanii v v
=2 CTBOpEHHS PETYyJSPHUX MepeKasiB / TUIaTexXiB v x
ITocayra oTokacu v v
Cratyc TpaH3akuii v v
bananc paxyHky v v
£ T | Apxis nmatexis v v
=k % Bunucku 4 v
§ z PeKBi3UTH paxyHKY v v
= E BcranoBieHHs / 3MiHa IICEBIOHIMY paxyHKY B Cuctemi v v
= § I[lepekas3u MiX BIACHUMH PaxyHKaMHU v v
2 g I[lepekasu Ha paxyHKH iHIIKMX KIi€HTiB BaHky 3 npogaxkem Bamrotu* | v/ v
é = SWIFT-niepekasn 3a Mexi Ykpainu (wms Qismgnnx ocid —| x
~ | pe3unentiB Ykpainn)
KouBepciiini onepariii v v

3a nonomororw Cucremu OTP Smart MoKyTh BHKOHYBATHCSI HACTYIIHI onepauii, fiki 1o3BoseHi s KaprkoBux

PaxyHKIB:

,»¥'? — Tociyra 10CTyIHa;
»%” — IIOCTTyTa HEJAOCTYITHA.

Iareprer- MoOinpHMi
Bun paxyHKy ITocnyra .
OaHKIHT JIOJATOK
VYxianenHs Jloroopy npo Buaady KapTKu
IHpumimka: Knieum mae npaso 36epuymucs 0o banxy 3a x
61ACHUM — NPUMIDHUKOM  3aseu-ankemu npo  HAOAHHA
oanxiecorux nocaye AT «OTII BAHK» abo dozosopy npo | %
8UOAYY KAPMKU (3A7eHCHO 8I0 MO020, AKUL OOKYyMeHm 0y10
VKIIAOeHO) HaA Naneposomy HOCIi 3 NiONUCOM ma nedamror
Kaprkosi banxy.
paxynku (Bci | IlepeBipka GananCy (BJIaCHi Ta KpEMTHI KOLITH) v v
BJTFOTH) ApxiB IIaTexis 4 v
Bunucku v v
PekBi3uTH paxyHKy v v
Jlerasi KpeuTHOI JIiHil v v
ITorarieHHs KpeAUTHOT JTiHIT v v
BcranoBienss / 3MiHa 1ceBaoHIMY paxyHKy B CHcTeMi v v
Bcranosnenns / 3mina [liH-koy v v
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3MiHa clI0Ba-IapoJIb

3amiHa TUIY KapTH (TUTACTHUKY) 0€3 IEPEBIAKPUTTS PaXyHKY
AKkTuBalis / 0JJOKyBaHHs

3miHa JTiMITIB

Iepekasu mixk B1acHUMHU PaxyHkamu

[epekasu Ha paxyHKH iHIIMX KiieHTiB banky (ams iHo3eMHOT
BAIIOTH — 3 TIPOJIAYKEM BaJIIOTH)

[lepexasu 3a mexi banky mo Ykpaini (Jinie rpuBHA)
MurtteBi nepekasu 24/7 from card to card B mexxax banky
(TpuBHS)

ITepekas3u Ha KapTH Ta 3 KapT iHMUX OaHKIB YKpaiau (TpUBHS)
[lepekasn 3 Oymp-sKMX KapT YKpaiHu Ha Oyab-sKi KapTH x
Ykpainu

OmnnaTa KOMYHaJIBHHX Ta IHIIMX MOCHYT (TPUBHS)
JonmaBanns kaprok 1o ApplePay/GooglePay v
ITociyra oTokacu v

ANRNERNEANE IR

AN

AN NN I N AN AR RN

v

ANERNENER

*IIpoyec 0b6poOKU BHYMPIWHBLOOAHKIBCHKUX NIAMENCI6 8 IHO3eMHIll 6anomi yepe3 po30in « BHYmMpiuHbO0OAHKIBCHKI
niaameodciy nepeddauae OMpUMAaHHs 000amMKOBOI YCHOI 3200U BIONPAGHUKA HA NPOBEOeHHs ybo2o niamedicy. Jawy
@yHryito sukoHnye cnispodbimuux baunky 6 meneghonnomy pescumi. ¥V eunaoxy, xonu Knienm 3Haxooumecs 3a mexcamu
Yxpainu ma/abo ne mae moscnusocmi Hadamu YCHy 3200y HA NPOGEOEHHS Yb020 NepeKasy, NOMPIOHO Nicisk CMBOPEHHS
nepekasy 6 Cucmemi OTP Smart nanpasnsimu e1ekmpoHHULL TUCM 3 HACMYNHow pedaxyiero: «A, I1IB, npowy suxonamu
niaamisxc 6 iHo3eMHuill santomi uepes po3oin « Buympiumvbobankiecvki niamedciy (HeoOXIOHO exazamu HOMED nepexasy),
axutl 06ye euxonanuii muoo 8 Cucmemi OTP Smarty. Jlucm HeobXiOHo HaOcunamu 3a eileKMpPOHHOK adpecoro:
otpsmart@otpbank.com.ua

Hpumimxa. [Thamexci 6 iHo3eMHill 6anOMi HA KOPUCMb THWMUX KieHmie banky uepe3 po30in « Buympiuinbo0ankiecbKi
NIIAMeEHCI » MONCIUBULL TULE 3 NPOOAdCEM BATIIOMU MA 3APAXYBAHHAM OMPUMYBAYY eKEI8ANeHMY Y epUeHi. il CMe8opeHHs
nodibHo20 nepexasy 6e3 npooaxcy 8anomu HeoOXiOHo 36epHymucs 00 6i0dinenns banky.

4.2. Kitient 30008’ s3anwmii pu podoTi 3 Cucremoro OTP Smart 3amoBHIOBaTH BCi HEOOXiIHI JUIT BUKOHAHHS OIeparii
PEKBI3UTH, y BiNOBiAHOCTI 3 BUMOramu JloroBopy Ta Bumor (3amutiB) Cuctemu OTP Smart.

4.3. KiieHT Mae 0coOMCTO KOHTPOJIOBATU CTaTyC IUIATEXKIB y PO3AUTT «ApPXiB MIaTeXiB», Ta y BHUMAAKY BiIXHICHHS
IIJIATEXKY IIPOBECTH HOTO IOBTOPHO.

4.4, Kiient 30008’ s13anwuii ipu podoTi 3 Cuctemoro OTP Smart minTBepmxyBatn baHky KOXHY TpaH3aKIIio, SIKIIO iHIIIE
He nepeadaueHo [IpaBunamu. KitieHT 30008’ 13aHMiA TTiCIs TEPEeBIpKU HAIaHUX BaHKy peKBI3UTIB MiATBEP/HKYBATH KOXKHE
CBOE€ pO3TOPSI/KEHHsI, HaJlaHe 10 baHKy, nuisixoM BBeJeHHs JJHHAMIYHOTO MapoJIio.

45. KiieHT Mae 3Mory Hagatu posnopsypkeHHs CHcTeMi Ha BUKOHAHHS PEryJIIPHHMX TPaH3aKLil, 3a3HAYMBIIN YCi
HeoOXiMHI i1 BUKOHAHHSA OTepallii peKBi3uTH Ta oO0paBmu OakaHy YacTOTy BHKOHAHHS TpaH3akmii. Hamane
PO3MOPSKEHHS BUKOHYETHCS i Yac BIIKPUTTs BaHKIBCHKOTO JIHS.

5. ONEPAIIII 3 BAHKIBCbKMMM BKJIAJIAMHM B CUCTEMI OTP SMART

5.1. Bank BuWKOHye HacTymHi posmopsypkeHHs Kiienra, mepemani 3a gomomoroto Cucremu OTP Smart, momo
PO3MOpPSKEHHS TpomoBUMHU KommramMu KirieHTta, mo o6iikoByroThcs Ha [loTouHoMmy um BxiamHomy (nemno3uTHOMY)
paxyHky Kiienra:
,,Y” — 1mociyra JIoCTyIHa;
,,¥” — IOCIyra HeIOCTYIIHA.

Bun m Iarepret- | MoOinbHUI
paxyHKy ocyra OaHKiHT JIOJTATOK
VYxnanennsa [oroBopy mnpo OaHkiBcbkui BKian/JloroBopy OaHKiBCBKOTO
paxyHKy

Ipumimrxa 1: Kniewnm wmae npago 38epHymucs 0o banky 3a enachum
NPUMIDHUKOM 8i0n08i0HOI 3as6u-ankemu npo Hadanus bankiecokux nociye AT
«OTII FAHK» abo [ozosopy npo bankiscvkuil 6x1ad/[ocosopy 6aHKi8CbKo20
PaxyHxy (8 3aneschocmi SAKuli U0 OOKyMeHma yKiaoaemvcs banxom 3 v v
Knienmamu cmanom Ha negHy o0amy) HA Naneposomy HocCii 3 nionucom ma
neuamxkoro banxy.
Ipumimka 2: 'Y pasi pozmiwenus Knienmom exnady 3a donomozorwo Cucmemu
OTP Smart, Knienm 0606 ’a3x060 o3uauiomnroemocs 3 J[06i0Kow0 npo cucmemy
2apanmyeanHs 6xkaadie QizuyHux ocio, wo niomeepoxicyemocs Enexmponnum
Ilionucom.

BinkpuTTs OmagHOro paxyHKy OHJIAiH

Onepailist TOMTOBHEHHSI PaXyHKY OIIAJIHOTO BKJIATy

Omnepallist 3HATTS KOIITIB 3 PaXyHKY OIIaJHOI0 BKJaLy

NANAN
ANENEN

Ormanai
paxyHKH
(Bci
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BinoOpaxeHHs mepeniKy TpaH3akuil, mpoBeneHux B Cucremi, o NMOB’sA3aHi 3 v v
OLIAJTHUM BKJIaJIOM
Bunucku v v
PosipBanHs 1oroBopy/iB Mpo omagHuii OaHKIBCHKHH BKIIa x x
'g = | Biakpurrs cTpok0BOro 6aHKIBCKOrO BKJIaly OHJIANH v v
§ 5 Omnepaltiis TOMOBHEHHSI PaXyHKY CTPOKOBOTO OaHKiBCHKOT'O BKJIAXy 3 MPaBOM v
2 3 MIOTIOBHEHHSI Ta BHIUIATOIO BIiJICOTKIB INCNIsA 3aKiHYeHHs [ii gorosopy (3a | v/
é ;:; HasBHOCTI BiJJIIOBIAHOTO MPOAYKTY)
‘w2 | BigoOpaxkeHHs mepeniky TpaH3akuiii npoBeneHux B Cucremi, 1o MoB’si3aHi 3i v v
% % CTPOKOBHUM OaHKIBCHKHM BKJIAZOM
g 5 | Bumucku v
O m PosipBanHs 10roBOpY/iB PO CTPOKOBUI OaHKIBCHKHIA BKJIA]T x x

5.2. O6pobka bankoMm posmopspkeHb, Mo Haaxonath Big Kiientie banky 3a monmomoroto Cucremu OTP Smart,
BUKOHY€ETHCS B TOPSAKY, IO BHUKIaneHui B JloroBopi, mux llpaBunax ta ykmagenomy/mx mik Kiientom ta bankom
JoroBopy npo OaHKiBChKHIA BKIIa/JloroBopy OaHKIBCRKOTO paxyHKY.

5.3. Kiient 30008’ s13anuit npu podoti 3 Cucremoro OTP Smart 3anmoBHIOBaTH BCi HEOOXIiIHI Uil BUKOHAHHS OTIeparlii
PEKBI3UTH, Y BiamoBigHocTi 10 BuMor JloroBopy Ta Bumor (3anutiB) Cucremu OTP Smart.

6. ONEPAIIIL 3 KPEAUTAMHM

6.1. baHk BUKOHY€ HACTYIHI po3nopspkeHHs KirienTa, nepenani 3a gonomoroto Cucremu OTP Smart, momo ynpasiiHas
BJIACHUMHU KPEAUTHHUMU IIPOAYKTaAMMU:

.Y — mociyra 10CTyIHa,

,,¥” — IOCIyra HeIOCTYIHA.

Bug Mocavra Iarepuer- | MoOinpHUHA
MPOAYKTY Y OaHKiHT JIOJTaTOK
‘£ = E 9| llepernsan neraneii kpeaury v v

A O m : v v
EEg s ITepersig rpadiky moramieHHs 3a KPeIuToM

o O 3 . .

& £ .E ’E| Onepauis norameHHs 3a60proBaHOCTi 32 KPEIUTOM v v
2 E -~ | Ilepernsn neraneii Kpeauty v v
> Qo '::cg 8' Ileperssia rpadiky MoramnieHHs 3a KPeIUTOM v v
S , .

5 = SAS Onepartis norameHHs 3a00proBaHOCTI 32 KPEAUTOM 4 v

6.2. IlorameHHs 3a00proBaHOCTI 32 3aCTABHUM KPEIUTOM 3IiHCHIOETHCS aBToMaTHdHO. [ mporo KiieHTy moctaTtHRO
3a0e3MeYnTd CyMy KOMITIB HACTYIHOTO IJTAHOBOTO IUIATEXY Ha PaxyHKy OOCIYrOBYBaHHS KPEOUTY Y pO3Mipi,
JIOCTaTHHOMY JIJIsl TIOTAIlIeHHsI YeproBoi 3a0oproBaHOCTI. IHiNifOIOYM mMoTrarieHHs KpeauTHOi 3aboproaHocTi, KiieHT
CTBOPIOE IJIATIXK Mi’K CBOIMH paxyHKaMH Ha KOPUCTh PaxyHKy 0OCIyroByBaHHS KpeauTy (kHonka «Iloracutny).

6.3. ITloramieHHs 3a00proBaHOCTI 3a CIIOXKUBYUM KPEAUTOM 3IIHCHIOETHCS IIUIIXOM MepeKa3y HeoOX1THOT [Is oraiieHHs
cymu Ha TpaH3UTHUI paxyHOK JJisl IIOTalIeHHs 3a00pPTroBaHOCTI 32 CIIOXKUBYUM KpeuToM (kHomKa «I[loracutuy»).

6.4. Ilpu poboti 3 Cucremoro OTP Smart KimieHT 30008’ s13aHNH 3aI0BHIOBAaTH BCi HEOOX1/IHI PEKBI3UTH Y BIAMOBIIHOCTI
1o sumor Jlorosopy ta BumMor (3anutiB) Cuctemu OTP Smart.

7. JIMITH, IO 3BACTOCOBYIKOTbCS BAHKOM U151 POBOTHU 3 CUCTEMOIO OTP SMART

7.1. JInst 3MeHIIEHHS] MOXKIIMBOCTI MPOBEICHHS TIOMIJIKOBHUX OMEpalliid, a TAKOX JUIs MPOTHJIIT IaXpaiiCbKUM OTiepallisiM,
Bbank BcTanoBmroe 1000Bi JiMiTé o onepamisiM B Cucremi OTP Smart mo tprom Bamroram: UAH, USD ta EUR. Jlo60Bi
JMITH JiI0Th TIPOTATOM oTepamniiiHoro aHs baHky.

7.2. Ilix vac yknagaHHs JJoropopy 3a 3aMOBUYBaHHSM BCTAHOBJIIOIOTBCS JIIMITH y po3Mipi, Bu3HaueHi 1. 7.4. [IpaBui.
KitienT Mae mpaBo 3MIiHHTH po3Mip JiMITY/iB.

7.3. Jlimitu ipu po6oTi 3 Cucremoro OTP Smart He 3acTOCOBYIOTHCS JI0 oTieparliif 3 0aHKiBCHKUMH BKJIaJIaMH, a TAKOXK JI0
orepalliii, 1o BUKOHYIOThCSl Mixk Paxynkamu Kiienra. Onepaitii 3 6aHKiBCbKUMH BKJIAJaMH JIIMITOBaHI CyMOIO 3QJIUIIKY
Ha paxyHKy OaHKIBCBKOTO BKJaJy NPH BUKOHAHHI omepamii 3HATTA KOWITIB ad0 CyMOI0, IO OCTyIIHA Ha MOMEHT
BUKOHAHHS TOMOBHEHHsSI PaxyHKYy OaHKIBCHKOTO BKJaly Ha paxyHKY Ui OOCIyroByBaHHS OaHKiBCBKOTO BKJIAAY.
Oneparrii B Mmexkax Kosa PaxyHkiB JliMiTOBaHI CyMOI0, IO JIOCTYITHA HAa PaXyHKY, 3 SIKOTO iHIIIHOBAaHO MepeKa3 Ha MOMEHT
BUKOHAHHS TAKOTO MepeKasy.

7.4. Jlo6oBuii mimiT Cuctemu Moxe OyTu BctaHoBieHo Ha piBHi mo0 1 500 000 UAH, 25 000 USD, 20 000 EUR. [lns
KOHTpakTiB/J{oroBopis, cTBOpeHHX/yKiIajaeHux A0 16 sxkoBTHs 2015 p., mimitu pis Bamot USD Ta EUR € exBiBanentamu
mimity B UAH.

7.5. Ins 3miau niMity mig yac BukopuctaHHs Cucremu, KimieHTy HeoOXigHO 3BepHYTHCH 110 BimgineHHs banky uu mo
JIOB1IKOBOTO IIEHTPY.

8. CHUCTEMA BE3IIEKH TP POBOTI 3 CUCTEMOIO OTP SMART

8.1. 3 MeTOol BHUKOHAHHS BHMOT 3aKOHOJABCTBA IIOJI0 (DYHKIIOHYBaHHS €JICKTPOHHHX IUIATIKHUX CHCTEM, IHIINX
BUJIB PO3PaxyHKIB 3a JONOMOTOI0 CHCTEM AMCTAaHLIAHOrO OOCIYyroByBaHHS, 3 METOI0 BHKIIIOYEHHS MOMKJIMBOCTI
HECaHKLIOHOBaHOro aoctymy Ao iHgopmauii KimieHta, a TakoxX Ui 3amo0iraHHs MOMJIMBOCTI NPOTHUIPABHHUX Ta
IaxpancbKux Jiii 3 00Ky TpeTix oci0, bank 000B’s13k0B0 BuMarae Bijg KitienTta npoxomkeHHs nporieaypy ABTeHTH(IKaIIT.
Astentuikaris Kiienta npoBoanThCst KOKHOTO pasy nepe HaganHsaM Kiienty goctyny no Cuctemu.
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8.2.  Jna moctymy mo Cuctemu OTP Smart koxxen Kimient micns yknaganas JJorosopy otpumye CTaTHYHAN TapoiIh
(Hamcunaethest Ha DiHAHCOBUIT HOMEp MOOLIBHOTO Tele(OHY) Ta yHIKaIbHHM JIOTiH.

8.3.  Mlns orpumanns poctymny a0 Cucremu OTP Smart Kiienty HeoOxigHo BkazaTtu cBiit Jlorin, CtatnuHuii napoib
g noctyny 1o Cucremu OTP Smart.
8.4.  Ilix gac mepmmoro goctymy 10 Cucremu OTP Smart KitienT 060B’s13k0B0 TTOBHHEH 3MiHUTH CTaTUIHHA TapOIIh,

HaJaHui oMy mix Jac ykiaagaaas Jloropopy. Y BUIAAKY BiIMOBH BiJl 3MiHH IToYaTkoBOro CTaTHIHOTO mmapoito KiieHnT
He oTpuMye foctymy a0 nociayr Cucremu OTP Smart.

8.5.  Jlms momatkoBoro 3axucTy iH(opmarii, mo mepenaetsest Kimiearom no banky, baHk BUKOpHCTOBYE 3axuIneHe
MIPOMHUCIIOBUM MepekeBUM MpoTokosoM nepenadi iHpopmariii HTTPS ta SSL-ceptudikatamu Thawte, mo rapanTyoTs
Knienty ¢akr pobotu 3 cepBepom banky, a He miapoOieHHMM abo IIaXpaiCbKUM PECYpCOM, a TAKOXK T'apaHTYEThCS
BUKJIIOUHICTh MOXKJIMBOCTI nepexoruieHHs indopmaii Kiienta nepeaanoi B mepexi [ntepuer mig wac podotu 3 CrcteMoro
OTP Smart.

8.6. 3 meroro 3abe3neueHns Oe3neku onepaniit B Cucremi OTP Smart baHk BUKOPHCTOBYE BUCOKOTEXHOJIOTIHHI Ta
Ha/ilHI MeTou 3a0e3neyeHHs Oe3MeKn BCECBITHBO BiIOMHUX BUPOOHUKIB.

8.7. Cucrema Aptentudikamii y Cucremi OTP Smart moOymoBana Ha BHKOpHCTaHHI MeToxiB J[BodaxTopHOi
aBTeHTH(DIKAITI.

[MpumiTka: KiieHT MoXke BIIKITIOUUTH MiATBEpKeHHs JnHamivHUM maposieM Bxoxy no CHcTeMH Yd TpaH3aKLid Mix
pnacHuMH Paxynkamu B banky. Omepamito BiIMOBH Bix miaATBepKye JwHaMiyHMM maposieM. BUKOHaBIIA BigMOBY,
KitienT npuiiMae Ha ceOe BCi pH3UKH, TIOB’ s13aHi1 31 3SMEHIIICHHSIM KUIBKOCTI aBTOPH3AMIHIX TIEPEBIPOK i YaC BUKOHAHHS
TaKUX TPaH3aKIiH.

8.8.  PobOora 'eneparopa mapoJiiB rapaHTOBaHa JIO JIaTH, 110 BKa3aHa HAa 3BOPOTHOMY OOIli MPUIIaTy Ta HE MOTpeOye
HISIKOTO OOCIYTOBYBAaHHS MPOTSATOM rapanriiiHoro mepioxy. Ilicns 3akiHdeHHs TepMmiHy nii ['eHepaTopa mapoiiB BiH
MiJyIarae 3aMiHi Ha HOBUH 3rijHo nitounx Tapudis banky.

8.9.  I'eneparop mapoJiiB Ma€e po3Mipu HEBEIIMKOTO OpeIoKa JIJIs KITFOUIB.,

8.10. Ilpomemypa ABTeHTH(}IKaIli BAKOHYETHCA HACTYITHUM IIIsixoM. KitieHTY HeoOXiTHO BBECTH Y BiIMIOBiAb HA 3aIUAT
Cuctemu OTP Smart gani 3riiHO BKa3aHoi Ta0InLi:

Hudposuit xom, 3reHepoBanmii Cucremoro g Kiienra.
Jlorin [Ipuceoroersest bankom npu npueaHanHi 10 Jlorosopy.
[Ipumitka: Jlorin moxe OyTr 3MiHeHui KimieHTOM.

VYHikanpHUA cTaTHYHUN HaOip cuMmBodiB KirieHTa, mo Bimomwuid
Tinbku KimieHnTy

CraTu4Hui napoib [pumitka. Y sunaaky Bukopuctans QyHkuii TouchID/Fingerprint
(mnst MOOUTBHOTO JOJIATKY) TIOJS 3alOBHIOIOTHCS ABTOMATUYHO
arapaTHO-NPOrpPaMHUMH 3ac00aMH IPHCTPOIO.

JwuHamivyHU# Mapoias
[Mpumitka: KiieHT MOXe  BIAKIIIOYHTH
miaTBepKeHH  JMHAMiYHMM — mapoJieM
Bxogy B Cucrtemy Ta/abo TpaH3akLii MiX | 6-3Ha4Ha MOCIiZOBHICTH, IO reHepoBaHa [ 'eHepaTopom naposiB abo
BiacHUMH PaxyHkamu B banky. Omnepariro | orpumana yepe3 SMS/PUSH-noBinomieHHsI.
BimMoBu KimienT miarBepmkye unamiunum | [Ipumitka. BBOmuThCS, SKIIO KIIEHT 3a BJIACHOI IHILIATUBU HE
naposieM. BukoHaBmm BiaMoBy, KitieHT | BIAKIIIOUWB ITI0 TEPEBIpKY LIS MPOLEAYPH JIOTiHA Ta/4d TepeKa3iB
npuiiMae Ha cebe BCi PHU3WKH, TOB’sI3aHi 31 | MiX BIACHUMH PaxyHKaMH
3MEHIICHHSM  KIJIBKOCTI  aBTOpH3aLliHHUX
nepeBipok mix vac Bxomy B Cucremy Ta
BUKOHAHHSI TAKUX TPAaH3aKIi.
8.11. CraTu4yHHH Mapoyb KOPUCTYBava J0 MEPIIOro miKiIroueHHs g0 CuctemH BianpasiseTscs Ha OiHaHCcOBHI HOMED
MoOuteHOrO Tenedony Kiienta. Ilpu mnepmomy migkmrodeni g0 Cucremu OTP Smart Cucrema mnpomnonye B
000B’SI3KOBOMY MOPSIKY 3MIHUTH Horo Ha iHmmi. [licns nporo CraTnuHuii napoib He BigoMuil Hikomy, okpiM KiienTa.
8.12. Cucrema pekomeHaye Kiienty 3minroBarn CraTHuHHN Mapoiib KOKHI 2 poku. KilieHT Moke BiIMOBUTHCH Bij
3Minu CtaTHYHOTO Mapomo. Bukonasmm BimmMoBy, KimienT npuiiMae Ha cebe BCi pU3UKH, OB’ s13aHi 31 30UIBIIIEHUM YacoM
nii He3MiHHOTO CTaTUYHOTO MapoJIko.
8.13.  JloriH € yHiKaJIbHUM Ta IPUCBOIOETHCsI bankom koxkHoMy KitienTy B MoMeHT yknaganHs Jlorosopy. Kiient moxe
HOro 3MIHUTH.
8.14. 'V Bumaaky, skmo Kiient npu Bxoai 1o CuctemMu micTh pa3iB NOCHIIb BKa3aB HEKOPEKTHUH CTaTHYHUNA TapoJib,
noctyn 1o Cucremu mist Kiienra Gyne aBroMaTHyHO 3a0J0KOBaHO.
8.15.  Jlns pososokyBanHs Cucremu KiieHTy He0OXiHO 3BEpHYTHCH 10 OyAb-IKOI0 BiAieHHS baHKy Ta 3allOBHUTH
3as1By Ha po30siokyBaHHs CucreMu uu 3arenaedonysatu 10 JloBinkoBoro neHTpy banky. Y BUnaaky Bi3uTy 10 BiJUIIICHHS
Krienty HeoOXigHO MaTH IOKYMEHT, 110 NocBiauye ocoOy Kitienra, skuii nependayeHnii BHYTPILIHIMU PETYJISITUBHUMU
JNoKyMeHTamu baHky.
8.16. KuieHT 3000B’A3aHMIi:
8.16.1. He posrosouryBaT HiIKOMY, B TOMY YHCJIi YWIEHaM BJIACHO1 poaunH, Jlorid ta CTaTHuHMIA Napob;
8.16.2. He 30epiratu 3anucannii Cratuunuii maposis Ta/abo Jlorin pazom 3 ['eHepaTropom maponiB, HE mucaTd Iii€i
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iH(popMallii Ha HbOMY;

8.16.3. Heraiino nosigmomutu bank mpo BTpary a®o kpamikky ['eHepaTopy mapoiiB, a Takox Mpo Te, o CTaTHYHHiA
MapoJib CTaB BiJJOMUHN TPETiit 0cO0i;

8.16.4. 30epiratoun ['enepaTop mapoiiB, ZOTPUMYBATHCh THX K€ 3aXOZiB O€3MEeKH, IO i 3 TOTIBKOBUMH TpOIIUMa Ta
[IHHAMH T1allepaMu;

8.16.5. Hamararucs MakcuMajbHO 3MEHIIUTH Bunanku BukopucTanHs Cuctemu OTP Smart y rpoMaacbkux MicIisx,
Ha/al04y nepesary AocTymy a0 CucTeMu 3a J0MOMOrol0 MepcoHaTbHOTO KOMIT'I0TEpa Ta BIACHOTO TeiedoHy, B TOMY
YHCIi MOOUTHHOTO TeNe(OHYy.

8.16.6. IToBimommuTH HeraiitHo (Y HAHKOPOTIIUI CTPOK MPOTATOM OTHOTO JHs) baHk mpo BHMaAKK, BU3HAYCHI Y PO3JIiIi
«®DinaHcoBuii HOMep MOOiTLHOTO Tenedony» JJorosopy.

8.16.7. He posronomryBatu TpeTiM ocobam Oyabp-aKy iH(opMarito, o oMy HaacuiaeTbesa bankoM B pamkax JloroBopy,
sika 3a3HadyeHa B SMS-moBimomiieHHsx/PUSH-nioBimoMmieHHsx Ha Bkazannid Kiiearom ®DiHaHCcOBHT HOMEpP MOOUTEHOTO
tenedony/MoOinbHUH TenedoH.

8.17. KiieHT 3000B's3aHMi BiIMOBHTUCH Biji BUKOpHCTaHHS CHCTEMH, SKIIO Y HBOTO 3 SBHJIUCh CYMHIBU IIOJO
HaJIe)KHOTO BUKOHAHHS CBOiX 3000B’s13aHb niependadeHnx Jlorosopom ta/au [lpasumamu.

8.18. 'V Bumanky BTpatH KilieHTOM CBOTO NMpHMipHUKa 3asBH-aHKETH, HOMYy HEOOXiIHO 3BepHYThCsS a0 baHky, s
OTPUMAaHHS 3aCBiTUeHOI Komii 3assBH-aHKETH, U1 11boro KiieHTy HeoOXiqHO MaTH mpu co0l JOKYMEHT, 110 TOCBiIIyE
oco0y KiieHTa (macmopTHHIA JOKYMEHT).

8.19. V Bunanky, skmo Kiient 3a0yB cBiii CTaTWdHME Napoyib, M0 HEOOXiTHHN JUIS TPOXOJPKEHHS MPOIECY
AstenTtudikarii, fomy He0OXiTHO 3BepHYTHCS 110 Oynb-skoro BinaiieHHs banky un JloBigKOBOTO LEHTpPY, MOy IpH
co0i moKyMeHT, 1o mocBiguye ocody KiieHTa (macmopTHHI JOKYMEHT), Ta 3allOBHUTH 3asBY Ha HMPUCBOEHHS HOBOTO
CraTuyHOro napow.

8.20. Kiient no3souise banky Bifacwiati SMS-moBitoMIIEHHS 10 KaHajgaM MOOIJIBHOTO 3B'I3Ky Ha BKa3aHWi B 3asBi-
anketi @inancoBuil HOMep MoOiBHOTO Tenedony Ta PUSH-noBimomnenHs Ha MoOiutsHui TenedoH, 1o OyB miAnucaHui
Kiienrom Ha otpumanus PUSH-moBinomnens. Bcro BiAMOBiZambHICTH 332 PO3TONONICHHS JaHUX TPETiM ocobam, 1o
BiIOyJIOCS BHACTIAOK HajacwiaHHA bankom SMS-mnoBimomieHs Ha BkazaHui Kiiearom DiHaHCOBHI HOMEP MOOIITBHOTO
tenedony ta PUSH-noBinomnennss na MoOinpHuii TenedoH, mo Oy mignucanuii Kiientom Ha orpumanHs PUSH-
noBigomieHs, KitieHt Oepe Ha cebe.

8.21. bank He Hece BiAIOBINATHHOCTI 32 3aTPUMKH TPH AOCTAaBII SMS-TIOBiTOMIIEHb BHACIIIOK BUHUKHEHHSI IIPOOIIEM
B Mepexkax MoOipHUX onepaTopiB Ta PUSH-noBioMiieHs BHACIIIOK BUHUKHEHHS ITpo0sieM B cepBicax Apple/Google. B
pa3i BUHUKHEHHS Takux npo0OiieM baHk gokiagae MakCUMaNbHUX 3YCHUIIb JUIS IX YCYHEHHS.

8.22. Ilicns 3aBepmieHHst poboTr 3 Cuctemoro KimieHT 30008 sa3annii BukoHyBaty Buxif i3 Cucremu (Log off).

9. BTPATATEHEPATOPA ITAPOJIIB

9.1. Axmo I'eHepaTop mapoJiiB BTPA4€HO YM BUKPAJICHO, & TAKOXK SIKIIIO € MOXKJIMBICTh HECAHKIIIOHOBAHOTO BUKOPUCTaHHSI
I'enepatopa mapomiB TpeThor 0co00t0, KilieHT TOBUHEH TEPMIHOBO 3asBUTH MO 1ie 10 baHKy NIISXOM HarpaBleHHS
BiJIMTOBITHOT MMCEMOBO{ 3asiBH 200 YCHOTO JIMCTAHIIIHHOTO 3BEPHEHHSI.

9.2. KirieHT BifimoBiae 3a BCi oreparlii IpoBe/IeHi 3 BUKOpHCTaHHAM [ 'eHeparopa maposiiB, SKIO BiH MepeaB Horo TpeTii
oco0i abo He moBinmomuB baHk Tpo Te, mo Horo 3ary0ieHo, a TAaKoXK 3a BCl onepallii, IpoBeeHi 10 HaJcHiIaHHs baHky
BIIIIOBIAHOTO ITOBITOMJICHHS.

9.3. B pasi 3aukHeHHs [ 'enepatopa maponiB KirieHT 30008 sa3yeThest Hafatn banky Bcro iH(pOpMaIito Ui po3ciiyBaHHS
00CTaBHH MOTO 3HUKHEHHSI.

9.4. Tlpm 3HaxomkeHHi ['eHepaTopa mapodiB, Mpo KU 3asABJICHO SIK MPO BKpaJeHUN 4u 3aryOneHuid, KilieHT moBuHeH
HETaifHO MOBIJOMUTH Tpo 1ie baHk.

9.5. 3amina BTpaueHOro 4 3ircoBaHoro I'eHeparopa mapouiB Bii0yBaeThcs y BU3HAUEHHH baHKOM CTpOK.

9.6. V Bumaaxy Buxoay ['eHeparopa mapo:miiB 3 yaay 4d Horo BTpaTH, KiieHTy HEoOXiHO MEepeKIIOYUTUCh Ha METOJ
aBTeHTH]iKanii 3a gomomororo SMS/PUSH-noBinomiiens abo orpumatu B banky HoBuii I'eneparop mapouis, i 4oro
Kitienty HeoOxigHo:

9.6.1. 3BepHytuch a0 Bigainenns banky, ae Oyno ykmaneno Jlorogip, i3 3asBoto, BcTaHOBIeHOro bankom 3paska, mpo
3aMiHy | 'eHepaTopa nmapomis;

9.6.2. Haparu banky moxyMeHT, 1mo nociguye oco0y KiienTa (macnopTHuii 1OKyMeHT);

9.6.3. Tloepuytu Hempaiorounii ['eHeparop maponiB cHiBpoOIiTHHKY BaHKY (3aCTOCOBYETHCS JIMIIE y Pa3i BUXOILY
I'eneparopa mapodiB 3 1ay).

10. KOMICIIi TA HOPSIIOK iX CIVIATH.

10.1.[Ipu npoBeaeHHi onepaii, 110 MoB’sA3aHi 3 nepexa3zamu 3/Ha Paxynku, 3 KiieHTa CTATY€TbCS KOMICis 3T1AHO AIFOUMX
Tapudis banky.

11. OCOBJIMBOCTI TMPOBEJEHHSI BHYTPIIIHbOBAHKIBCHBKUX ILJIATEXIB B THO3EMHIN
BAJIIOTI HA TIOTOYHI PAXYHKH ®I3UYHHUX OCIB B MEXKAX YKPATHU

11.1. TIIpouec 0OpoOku BHYTPIIIHHOOAHKIBCHKUX IUIATEXKIB B iHO3EMHIN BAIIIOTI yepe3 po3aii « BHyTpillHbOOaHKIBChKI
mwiaTexi» y BiamoBigHocTi 10 BuMor HBY mnependadyae orpumanHs criBpoOITHHKOM baHKy 101aTKOBOI YCHOI 3roju
BiJIIIpaBHMKA KOIITIB Ha MPOJI’K iIHO3EMHOT BAIFOTU HA MKOAHKIBCHKOMY BaJIFOTHOMY PHHKY YKpaiHU Ta 3apaxyBaHHs Ha
HOro NOTOYHMI paXyHOK €KBiBaJICHT B HaliOHaJbHIN BamoTi. Kanan orpumanHs Takoi 3roau:

-no PiHaHCOBOMY HOMepYy MOOUIEHOTO Tenedony;
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-Ha eNIeKTPOHHY oIty otpsmart@otpbank.com.ua;

-BHYTpimtHIM noBigomiieHHsM OTP Smart

Texct noBimomnenns: «5, I11b, mpoury BUKOHATH IJIATiK B iHO3EMHIN BaJIOTI uepe3 po3ail «BHyTpimHbOOaHKIBCHKI
mnaTexi» (HeoOXiIHO BKa3aTH HOMEp IepeKasy), sikuii OyB BukoHaHui MHOIO B Cuctemi OTP Smart».

11.2.  SIkmio 3’sICy€eThCs, 10 OTPUMYBay KOIITIB Ma€ IiJICTaBU Ta Oa)KaHHS 3apaxyBaTH IJIaTiK caMe y BaJIIOTI epeKkasy
(iHOo3eMHIN BaJIFOTI) Ha BIACHUH MOTOYHWH paxyHOK, baHK MaTWMe MiACTaBH MOBEPHYTH TaKWH IUIATDK BiAPABHHKY.
BignpaBHUK y TakoMy BHIIAAKY MOKE 1HILIIOBATH TaKWH MJIaTiX MOBTOPHO Yepe3 BigaijieHHs baHky.

11.3. Skmo oTpuMyBad HE Ma€ KOJHOTO BIIKPUTOro y baHKy MOTOYHOTO paXyHKY B HAIllOHATBHIA BAIIOTI, aJie M€ y
Banky BimkpuTHif MOTOYHUN PaxXyHOK B iHO3EMHIN BaiiOTi, baHK BiAKpHuBae Ha iM’sI OTpUMyBada MOTOYHUHN (KapTKOBHI)
PaxyHOK B HalllOHAJBHIM BaNIOTI Ta 3apaxoOBye mepekas. YKIaJaHHs TOTOBOpY OaHKIBCHKOTO paxyHKY B HalllOHAJIBHIH
BaJIIOTI 3AIMCHIOETHCS Mij Yac MEpIIOro 3BepHEHHS OoTpuMyBada a0 baHKy, micis 4oro oTpuMyBad 3MOXE OTPHUMATH
nepekas.

11.4. Tlpu cTBOpeHHI mepeka3y B iHO3EMHIl BamIOTI MK BJIACHUMH paxyHKaMu 4epe3 MeHI0 «BHyTpilmiHb0OaHKIBCBKi
nepekasm» nepekas Oyzae noBepHeHO baHkoM Ha paXyHOK BiAIIpaBHUKA, TaK SIK AJIsl JAHOTO BUAY IepeKasiB nependaueHo
po3ain «llepexa3n Mixk BIAaCHIMHU paxyHKaMI».

12. OCHOBHI BUMOT'H JIJIsI IPOBEJEHHSA ITEPEKA3Y B IHO3EMHIN BAJIIOTI 3A MEXI AT «OTII
BAHK» (SWIFT-IIEPEKA3H)

12.1. Tlepeka3u B iHO3eMHI{ BaIIOTI 3IIHCHIOIOTHCS Y BiJIIOBITHOCTI 0 BUMOT 3aKOHO/IaBCTBA.

12.2. Tlepeka3aTd KONITH B 1HO3EMHIM BaNIOTI MOXYTh JHIIE PE3UJACHTH YKpaiHW, BUKIIOYHO 3a MOTOYHHMHU
HETOPTOBEIHHUMH OTEpaIlisiMHU 1 TUTBKH Ha PaxyHKH, SKi BIOKPHUTO 3a MeXaMmu YKpaiHu. MakcuMmaiabHa cyMa OJIHOTO
SWIFT-nepeka3dy B oauH omepauiiiHuii (poOoumii) AeHb HE MOBHHHA IEPEBUINYBATH HE3HAYHUHN PO3MIp BaTIOTHOT
orieparlii, a TaKoX iHIIII 0OMEXEHHS BCTAHOBIIEHI 3aKOHOJaBCTBOM.

12.3. Ilpmznauenns SWIFT-nepeka3iB MatoTh ikcoBaHy peIaKIliio Ta HE MiSATal0Th KOPUTYBaHHIO.

12.4. Ha [lorouHoMy paxyHKY, 3 SKOTO Oyze 3/AiliCHEHHH nepeKas3, NOTpiOHO 3a0e3MeYnTH HEOOXiAHY CyMy KOIITIB B
1HO3eMHIl BaJTIOTI, sIKOi Oy/e mocTtaTtHbo i 3aiicHerns SWIFT -niepekasy.

12.5. Ha llorounoMmy paxyHKy, OOpaHOMY JJIsi CIIFICAHHS KOMICii, MOTpiOHO 3a0e3MeYnTy HeOOXiqHY CyMy KOIITIB B
HaI[IOHAJILHIN BaJIOTI, sIKOi OyJie JOCTaTHBO JUIs cIutath Kowicii 3a Buximauii SWIFT-nepeka3 ta kowicii OaHka-
KopecnoHieHTa. Po3mip komicii nepeabauenmii Tapudamu banky.

12.6. IlpaBumamu acomiamii 6aHkiB, ski € ydacHukamu cuctemMu SWIFT, mepembadena komicis mnst OaHKiB-
kopecrioHeHTiB. s SWIFT-nepekasiB B Cucremi OTP Smart o6pana cxema crimcanns komicii OUR (komicito 6aHka-
KOPECIIOH/ICHTA CIIA4y€e BiJITPABHHUK ).

12.7. Yacosuii pernament onpairroBanas SWIFT-mepekasziB Kiienta HaBeneno B Tapudax banky.

12.8. bank 3ammmae 3a coOoro mpaBo BiamoBuTH y BukoHaHHI SWIFT-mepexasy Kiienta y pasi He BiAmoBimHOCTI
SWIFT-nepeka3y BumoraMm 3akOHOIaBCTBA.

12.9. [ns uineit 3acBiaueHHs CIIPaBXHOCTI €JICKTPOHHHUX KON JOKYMEHTIB, ki Hajicnani banky Kiientom, ¢iznaHoro
0c00010, SIKUH1 € pe3ueHToM YKpainu, 3 Metoto BinnpasienHs SWIFT-nepekasy, CTopoHH JOMOBHIIHCS, IO €JIEKTPOHHI
Komii JOKyMmeHTiB, HamicinaHi Kiienrom banky 3a momomororo Cucremu OTP Smart, € 3acBiguenumu Ilpoctum
Enexrponnum IMianucom Kiienta, sikino BoHu Oynu HajgichaaHi banky mif yac cecii, sika Jisijia micis BBeaeHHs KimieHTom
Jloriny Ta Cratnunoro napoto i Bxoay B Cucremy Cucremu OTP Smart, mio BBaskatumetbes Ipoctum Enextpornnum
ITigmucom Kitienra.

13. OILTATA MOCJTYT KOMITAHIM-TTIOCTAYAJIbHUKIB IOCJIYTD

13.1. bBank Gepe m0 BUKOHaHHA 3anmuTH KITi€eHTIB 10710 ciuiaTh paxyHKiB Komnaniii-ipoBaiifiepiB 3 BUKOPUCTAHHIM
cepBicy KomIaHii Arperaropa.

3acrepesxxeHHs: [ IpuiiMaloThCst TUIBKY 3aIIMTH A0 CIUIATH paxyHKiB Komnanili-nipoBaiiepis, 3 IKUMHU KOMIIaHis Arperatop
Ma€ yKIIaJieHi IOTOBOpH Ha 00CITyrOByBaHHSI.

13.2. Cunnarta mociiyr BUKOHYEThCS 3riIHO HajmaHoro KilieHTOM 3amuTy, HUIAXOM CHHCAHHS BiJIOBIIHOT CyMHU 3
KaptkoBoro paxynky Kiienra.

13.3. 3apaxyBaHHs KOWITiB Ha KOpUCTh KommaHiii-ipoBaiiiepiB BUKOHYETLCS B TEPMiHH, III0 3a3HAYEHI B JIOTOBOpaxX
00CITyrOByBaHHSI MK KoMIaHieto Arperaropom ta Kommaniii-posaiinepis.

13.4. Posmipu xomiciii 3a BukoHaHHs [1naTi>kHOi mocnyru Ta mopsiiok BUkoHaHHs [lnaTixHOI mociyru 3anexath BifJ
JIOTOBOPIB, 110 YKJIaI€HO Mi’K KOMIaHi€lo Arperaropom 1a bankom.

14. KOHBEPCIMHI ONEPAIIl (OBMIH BAJIIOT)

14.1. Omneparito koHBepcii y CucteMi MOXKHA CTBOPUTH BUKITIOUHO MK [IOTOYHUME paxyHKaMH.

14.2. Omnepanii xkoHBepcii OmpanbOBYIOTHCS 3a KypcoM, 3anpomnoHoBaHuM bankom (kypc banky), abo 3a kypcowm,
3amponoHoBaHUM KiieHnToM, sIKIo neit Kype npuiHsaTHUM i banky (kypc Kiienra). SIkmo Kypc He € NpUHHATHUM JUIs
Banky, bank MOXe BIIXWITUTH 3asBKY.

14.3. V¥ Cucremi KitieHT Moxe 3iiiCHIOBaTH OJIMH 13 TPHOX BHJIIB BaJFOTOOOMIHHUX OIEpalliii: KOHBEPCist iHO3eMHOI
BaIIOTH/OaHKIBCHKUX METANIB B 1HIIY iHO3€MHY BaJIIOTY/0aHKIBCHKHX METald, IPOJaXX 1HO3eMHOI BalIIOTH/OaHKIBCHKHX
MeTaniB 3a rpuBHio (Hampukian USD -> UAH, EUR -> UAH, XAU -> UAH, ...) Ta KkymiBis iHO3eMHOI
BaJIl0TH/0aHKIBChKUX MeTaliB 3a rpuBHio (Hanpukiag UAH -> USD, UAH -> EUR, UAH -> XAU ,...) Ha miacrasi
odopmiteHoi 3a Jormomororo CHCTEMH BiMIOBIAHOT BAIFOTOOOMIHHOI 3asiBkH KitieHTa.
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14.4, YacoBuii periaMeHT CTBOPEHHSI Ta OIPAITIOBAHHS PI3HUX THITIB MOXJIMBHX BAIIOTOOOMIHHUX 3asBOK KirieHTa
HaBejieHo B Tapudax banky. OnpaitoBanas bBaHKoM BaTFOTOOOMIHHUX 3aIBOK BiIOYBAEThCS B JICHB X CTBOPECHHSL.

15. ®OTOKACA

15.1. dynkuionanom «PoToKacu» MOKHA CKOPUCTATUCH BUKIIOYHO 3 KapTkoBux Ta IIoTOYHHX paxyHKIB y HalliOHANbHIN
BaJIIOTI.

15.2. lns cTBOpeHHS 3asBKH HEOOXiaHO MaTu (ororpadiro ado ckaHOKOIIO pekBi3uTiB y hopmari pdf, jpg, tiff, png abo
gif.

15.3. Posmip onHoro goxkymeHnrta — He Oinbiie 10 Mb.

15.4. [lennwmii mimiT 3assBoK Ha ogHoro Kimenta — 10 3asBoK.

15.5. PekBi3uTiB Ha (QoTro Mae OyTH JOCTaTHBO JUIA 3IIMCHEHHS IUIATEXy: HOMEp pPaxyHKy, koj Oanky (M®O),
Inentudikauinuit Homep (ko 3a €JIPIIOY), moBHe npu3HaUSHHS TIATEXKY. SKIIO SKOTOCH 13 BUILIEBKA3aHOTO PEKBI3UTY
He BUCTada€E B MpHUKpimieHoMy daiini, KiienT Mmoxke Bkazatu 11to iH(hopmMartito B o «Komenrap mist baaky».

15.6. MoJIMBI MiACTABU IS BiAXWUIEHHs BaHKOM 3asBKU:

15.6.1. neuitke doTo;

15.6.2. HeAOCTaTHBO PEKBI3UTIB.

16. IHIIE

16.1. VY Bumaaky BUHHKHEHHS pO30DKHOCTEH Mik monoxkeHHsMH JloroBopy Ta IlpaBui, mosnoxkenHs [IpaBuin
MiASTal0Th MPIOPUTETHOMY 3aCTOCYBaHHIO.

16.2. Ocob6nuBocti pobotu B Onepariiinuii Ta HeonepaLiiHui Jac:

16.2.1. TInarexi Ha KaprkoBi paxynku/kapta AT «OTIT BAHK», ininifioBani B OnepaiiifHuii yac, BUKOHYIOTBCS SIK
iatix Ha KapTkoBuii paxyHoK;

16.2.2. TInarexi Ha Kaptrosi paxynku/kaptu AT «OTII BAHK», ininifioBaHi B mo3aonepaniiiHiii yac, BHKOHYIOTBCS SIK
mIaTix Ha Homep Kaprn.

16.3. 3 28 xostHa 2015 p. cucrema OTPdirekt 3minnna HazBy Ha OTP Smart.

16.4. IlnatikHi TOpydYEHHS/BUITUCKHU, PO3IPYyKOBaHi 3a qormomorow cuctemu OTP Smart, € 3aBaHTaKCHUMH KOTISIMH
BIJIMTOBITHUX JTOKYMEHTIB Ta HE € OpPHUTiHAIAMH.
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JlomaTok Ne2 o
JloroBopy npo auctaHuiiHe 00CJYroBYBaHHsS TA eJIEKTPOHHY B3a€EMOJII0 (My0J1iYHOr0)

MPABWJIA HAJJAHHSA TOCAYT JUCTAHIIMHOI'O OBCJIYT'OBYBAHHSI 3ACOBAMHA
CUCTEMMH OTP CREDIT

1. BU3HAYEHHS TEPMIHIB.

AxTuBHi onepamii (Tpan3akuii) — omnepauii B Cucremi OTP Credit, mo moB’s3aHi 31 3MiHOIO OalaHCy paxyHKY
(HampuKJIa1: TPOLIOBI MEpeKasn).

ABTenTH}iKALIA — TponIeypa nepeBipku BiamoBigHocTi Jlorina Kiienra (dinancoBoro HoMepy MOOITEHOTO TeneoHy
Kitienra), fioro xemoBanoro CtaTHaHOTo 3 BignoBigarKaMu Ha cTopoHi cepBepa OTP Credit. ABrenTndikaris Kiieara
MPOBOAUTHCS BaHKOM /7151 BCTAaHOBJIEHHS HOT'O HAJIEKHOCTI 10 KOHKPETHOTO KJIiEHTa Ta HOro 00JIIKOBOTO 3aIKCy 3 METOO
noxaisimoro HamaHHsa 1npoMmy Kiienty moctymy mo Cucremun OTP Credit. ABrentudikarisi Moxke 3MIHCHIOBATHCH 3
BuKopuctaHasaM SMS/PUSH-moBimoMITeHHS.

Astopu3zauis IlaaTixkHoI0 cucTeMOI0 — MpoIeypa OTPUMAHHS J03BOJY Ha MPOBEICHHS ONepalii i3 3aCTOCYBaHHSIM
[TnatixxHoi KapTKH.

ArperaTop — KOMIIaHisi, 10 TPAIIO€ HA PHHKY MOOUTBHHUX Ta CEPBICHUX IUIATEXKIB, a TAKOXK Ma€ YKIIQJEHi JOTOBOPH 3
OKPEMHMH TIPOBaiepaMu MOCIYT Ta 3 omepaTropamu 3B’s3Ky (Hagam — Kommasii-ipoBaiizepn) 3 MeTo0 opraHizarii
LEHTPaJli30BaHOTO MPOIIECY JOCTABKH Ta OIJIaTH paxyHKiB nux KommaHiii-npoBaiiaepiB iX KIi€HTaMH.

Bbank — AKLIIOHEPHE TOBAPUCTBO «OTII BAHK».

BankiBcbkuii feHb — Bu3HaueHw [IpaBuiaMu BHYTPIIIHEOTO TPYAOBOTO PO3MOPSAKY YacTHHA pododoro aas baHky,
MPOTSroM sikoro baHk mpoBoauTh 00cmyropyBanHs KitieHTIB y BiAIiICHHSIX;

BankiBcbka mociryra - Bci Ta/abo Oy/b-sika 3 mociyr/niii banky, sika 3amoBiena Kiientom ta Hagaethest bankom Kitienty
Ha mizgcrasi JloroBopy Ta 3asBH-aHKETH, BiIMTOBITHO 10 YMOB 3aKOHOJABCTBA.

Boprosi 30608’ sa13anna — 30008’ s13anHs1 Kiienra nepen bankom mono crmarn banky BUHAropoiu 3a BUKOPUCTAaHHS
Cuctemu OTP Credit, a Takox Oynb-sIKMX 1HIINX TUIaTeXiB nependauenux Tapudamu.

JoBipena oco6a KiienTa — npencraBauk KirienTa 3a 1oBipeHiCTIO.

HoBigkosuii nentp (ALL) — 1ie migposain, skuii 3ailicHIOE iHbOopMaIliiHy MiATPUMKY KITi€HTiB baHKy Ta mpogax okpeMux
OaHkiBchkHX MpoaykTiB. KonraktHi Tenedonn L 3a3navyeni Ha Odiuiiinomy caiiti banky.

HoroBip — JloroBip mpo aucTaHIliiiHe OOCIYyroBYBaHHS Ta EJIEKTPOHHY B3a€MOJi0 (IMyOmiuHUil), PO3MIIIEHU Ha
Odinitinomy caiiti banky. [lorosip mixk bankoM Ta KitieHTOM yKIIagaeThes MIISXOM I IMTUCAHHS 3asiBU-aHKETH.
JoroBip 6aHKiBCbKOro paxyHKy — IyOiyHHN AOTOBIp, Ha mijcTaBi sikoro bank BigkpuBae Ha iM’s1 KiieHTa Oyab-sikuit
paxyHoK, yknaaeHuit Mixk bankom ta Kiientom (y Tomy umcii 3a gopydeHssm Kiienra), posmimenuit Ha OdiniitHomMy
caiiti banky.

Jorosip npo Bugauy KapTKH — MyOJIiYHHUIN TOTOBIp HA MiJICTaBi IKOT0 baHK BiIKpUBA€ MOTOYHUH (KapTKOBHIA) paxXyHOK
Knienty ta Hamae iHmn mocnmyrw, ykmajeHud Mixk bankom ta Kiientom (y Tomy umcnmi 3a popydeHHsMm Kitienra),
po3mimenuit Ha OdiniiHoMy caiiti baHKy.

Jopyuenns Kaienta — nosipenicts Bix Kiienra Ha baHk y mpocTiii mucbMoBiii ¢opmi, sika iMIuIeMEeHTOBaHa y 3asBi-
aHKeTi, 3 TepesikoM MOBHOBaXKeHb, BU3HaueHux y Jorosopi posainom «JOPYUEHHA KIJIIEHTA», abo odopmiieHa
OKPEMHM JOKYMEHTOM.

Junamiuynmii mapoJib — 6-3Ha4Ha nocyigoBHICTE LU, 10 oTpuMana yepe3 SMS/PUSH-noBinomneHHs.

Mpoctuii Eaexrponnnii [linnuc Kaienra (IIpoctuii EIT Kaienta) - BBenenns Kimiearom JlnHamMiuHOTO napostto Ta/abo
BBeJeHHS KUli€EHTOM MOCIZOBHOCTI CHMBOJIB/ABTeHTH(DIKAIIMHUX JaHMUX, SKi HampaBiseTbcsi bankom SMS-
noBigomiieHHsM Ha DiHaHcoBHUI HOMep MOOiTEHOTO Tenedony KitieHTa, 1110 mpupiBHIOETHCS A0 BIACHOPYYHOTO ITiIITUCY
Kiienta. Ilpoctmii EIl Kiienra nomarotbest KitieHTOM Ta OHO3HAYHO JIOTIYHO TOB'S3YIOTHCSA 3 THMHU E€IEKTPOHHUMHU
JMaHUMH, SKi mignucyroThes KitienToM Ta npusHaveHi 4 inentudikanii Kiienra.

Ynockonanenuii Enexrponnmii Ilinnuc Bbanky (Yaockonaienuii EII Banky) — mignuc banky, oTpumaHuil 3a
Pe3yabTaTOM KpUNTOrpadivHOTro NepeTBOPEHHS €JIEKTPOHHUX JaHMX, 0 mianucytoThesd. Y nockonanenuil EII banky nae
3MOTY TiATBEPUTH HITICHICTD MIMMCAHNX ENIEKTPOHHUX JaHMuX 3 00Ky banky. Y nockonanenuii EI1 banky Hakianaetscs
3a JJOTIOMOT'0I0 0COOKMCTOrO KIItoUa Ta MEPeBIPAETHCS 33 JOIMOMOIO0 BIIKPUTOI'O KITFOYA.

3aKoHOIABCTBO — YUHHE 3aKOHOJIABCTBO Y KpaiHH.

3asBa-ankera — 3asBa-aHkeTa npo HajaHHs OankiBcbkux mocnyr AT «OTIT BAHK» Ta/abo 3asBa-ankera npo HagaHHS
6ankiBcbkux nocyr AT «OTIT BAHK» (3mina ymoB kopuctyBaHHsl baHKiBChKUMU TIOCTyramMu), Ta/abo siki 3asiBa-aHKeTa
PO BiJIMOBY BiJl OTpuMaHHs baHKiBChKOI TIOCITYTH, SIKi € HEBiJl'EMHOIO YacTHHOIO [loroBopy, Ha mijacTaBi sikoi baHk Hajae
Knienty bankiBcrki nociyry / npunusse Haganus Kiienty bankiBcbkoi mocimyru.

InTepHeT — BcecBiTHS iHpOpMaliiiHa cHcTeMa 3arajlbHOrO JOCTYIY, SKa JIOTIYHO 3B'A3aHa TIOOATBHUM aJPECHUM
MPOCTOPOM Ta 0a3yeTbesi Ha IHTEPHET-NIPOTOKOIi, BU3BHAYEHOMY MiXKHAPOJAHUMH CTaHJapTaMu;

InTepHeT-0aHKIHI — OTpUMaHHS OaHKIBCHKMX mochyr nuisixom poctymy no Cucremun OTP Credit 3a momomororo
BCECBITHBOI iH(pOpMAaIIiiiHOT cucTeMu [HTEpHET, 10 3a0e3MeUYyeThCsl MUIIXOM JOCTYIY JI0 CHCTEMH 4epe3 MOOUIbHUIA
JI0/IATOK;

KitienT — ¢iznuna ocoba, mo yknana Jlorosip 3 bankom.
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KapTkoBuii paxyHOK — TOTOYHHI (KapTKOBHI) paxyHOK y BiIIOBIAHIN BaIIOTI, 10 MPU3HAYCHHUH IS KIIIPUHTY BCIX
onepamiii Kmienra 3 [lnaTikHOIO KapTKOIO, a TaKOX IIPOBEICHHS IHINUX OIepalid nepeadadeHuX BiAMOBITHIM
JOTOBOPOM;

Kpenur — 30008B's13auHs banky HagaTu eBHy CyMy I'pOILIOBHX KOLITIB, SIKE HAJaHO B 0OMiH Ha 3000B's13aHHA OOP)KHUKA
IOJI0 TIOBEPHEHHS 3a00pPrOBaHOI CYMH, a TaKOXK Ha 3000B'sI3aHHS Ha CIUIATy MPOICHTIB Ta iHIIUX 300piB 3 TAKOI CYyMH.
Kpeaut nomiiseTbcst Ha CIIOKUBYHE (KpeIuT, 110 HagaeThess bankom KitieHTy (croskuBaueBi) y TOTIBKOBI# opMi um Ha
npunbanHs ToBapiB 6e3 3acraBu — Cash-, POS-kpeaunT) Ta 3acTaBHuii (KpeIUT Ha KYMiBIO aBTO, HEPYXOMOCTI TOMIO MiJ
3acTaBy).

Jlorin — yHikansHU inenTHdikaTop Kimenta, mo Bignosinae dinancoBomy HoMepy MoOiumsHOTO Tenedony Kiienra B
cucremMax banky Ta Bu3HaueHwuii B 3asBi-aHKeTi. JIOT1H BHKOPUCTOBY€ETHCS P MPOXOIKEHHI Mpore1ypr ABTeHTHDIKaIIil.
HBY — HanionanbHuii 6aHk YKpaiHu.

Mobiabnuii nogatok OTP Credit — 11e mporpama 11 MoOUTEHAX TenneoHiB 3 onepaiiaoio cucremoro i0S / Android,
po3pobieHa criertianbHo it kopuctyBaHHs Cuctemoro OTP Credit Oe3 3actocyBanHs BeO-Opaysepa.

MobinbHuii Texedon - (amapat), skuii BUKOpHUCTOByeThcs st SMS/PUSH-aBrenTHikariii, kiHneBe o0yagHaHHS
KitienTa, sike BUKOpHCTOBY€eThCS HUM [Tt oTpuManHs PUSH-moBijoMiIeHb Ta TeeKOMYHIKAIHHAX TOCYT (B TOMY YHCIi
OTPUMAaHHS TEKCTOBHX TOBIOMJIEHB) 3riHO [IpaBri HagaHHA Ta OTPUMaHHS TEIEKOMYHIKaIllIHHUX TTOCTYT, 3aTBEPIKEH]
[TocranoBoro KMV Ne 295 Big 11 xBiTHs 2012p.

Onepaniiinnii yac — yactrHa onepariiiitHoro aast banky a0o iHmoi ycraHoBr—wieHa [1maTi>kHOT cucTeMu, mpoTAToM SKOT
MPUIMAaOTHCA TOKYMEHTH Ha TepeKas i TOKyMEHTH Ha BiAKIMKAaHHA, [0 MaloTh OyTH 00poOIieH], Iepeani Ta BUKOHAH]
uuM bankoMm mpoTsiroM 1poro x poboyoro aHS. TpHBalicTh ONepamiiHOrO 4acy BCTaHOBIIOETHCS baHkoM abo iHIIOO
yCTaHOBOKO—wWICHOM [11aTiXKHOT CHCTEMHU CaMOCTIIHO Ta 3aKpIIUTIOETHCS B IX BHYTPILITHIX HOPMATHBHUX aKTaXx.
Onepaniiinnii yac Cuctemn OTP Credit — yctanosiernii bankom gac, mpoTaroM sSKOTo nmpuiiMaroThes 3anutu Kimienra
1010 PO3NOPSHKEHHS TPOIIOBUMH KOIIITAMH, IO MaloTh OyTH 00po0IIeHi, mepejani Ta BUKOHAHI baHKOM MpoTAroM [boro
X pobodvoro nHs. OneparniiHuil yac cucteMu Moke OyTH 3MiHeHHH BaHKOM B OIHOCTOPOHHBOMY MOPSZIKY 3 TMOTEPEIHIM
omoimenasaM Kiienta Ha Odimiitromy caiiti barky a6o B Cucremi OTP Credit monaiimMeHIe 3a 1eHb 10 BCTYITY B Jif0
HoBoro Omnepamiinoro yacy cucremu OTP Credit. Oneparniiiniit uac cucremu Bu3HaueHuit y Tapudax banky.
Odiniitanii caiit Banky - Odiuiiinuii caiit banky B mepexi [nTepaer www.otpbank.com.ua.

IMMacusHi onepamii (Tpan3akuii) — onepauii B Cucremi OTP Credit, mjo He ToB’s13ani 3i 3MiHOIW OanaHcy PaxyHky
(mampukian: moOyAoBa BHUIHCKH, TeEperisy 3aluimky Paxyaky, #HanacwnanHs iHdopmaniinoro SMS/PUSH-
MOBIIOMJICHHS).

Inarizkna mocayra — Bei 1ii, 110 Mo’ s3aHi 3: popMyBaHHAM/3/iiicHeHHAM PaxyHKiB-pakTyp/miarexis Bia/no Komnanii-
mpoBaiifiepa; crucaHHsIM KomTiB 3 Paxynky Kiienra; mepepaxyBaHHSAM KomrTiB Ha TpaH3uTHHWI paxyHOK baHKYy;
nepepaxyBaHHIM KOINTIB 3a pekBizuTamu Komnanii-ipoBaiaepa; yTpuMaHHs KOMICiH, 110 TIOB’A3aHi 3 IUMH JTiSIMU.
Inarixua kapTka (KapTka) — eJIeKTpOHHUH TUTATIXKHMM 3aC10 y BUTJISI INTACTHKOBOT KAPTKU (OCHOBHOT UM JI0IaTKOBOT),
10 MICTHTB 00OB’S3KOB1 PEKBI3UTH, BU3HaUeHi [ImaTi>kHOIO cucTeMoto, SKi i1eHTudiKyoTh [InaTikHy cucreMy, emiTeHTa
[InatixHoi KapTKH, AEpKaTeisl Y JOBipeHy 0co0y JepkaTes.

IMnarixkHa cHcTeMa — TUIATKHA OpraHizallis, WICHH IIATDKHOI CUCTEMHU Ta CYKYITHICTh BIJIHOCHH, 110 BUHHUKAIOTh MIiXK
HUMH TP NIPOBE/ICHHI Mepekasy KoluTiB. [IpoBeneHHs nepeka3y KomTiB € 000B'I3K0BOI0 (PYHKIII€l0, 1[0 Ma€ BUKOHYBATH
IUTaTDKHA CHCTEMA.

IMoTouHuii paxyHOK — MMOTOYHHMH PaxyHOK y BiJINOBITHIN BamroTi, 0 BigKpuBaeThesi bankom KiieHTy Ha goroBipHii
OCHOBI JIJ1s1 30€pIiraHHs KOILITIB Ta/uu 3A1CHEHHS PO3PaxyHKOBO-KaCOBUX OMeEpallii 3riIHO YMOB BiIlIOBIIHOTO JJOTOBOPY
Ta BUMOT 3aKOHOZAABCTBA.

IIpaBuna — [IpaBuia HagaHHs MOCIYT QUCTaHIIHHOTO 00cayroByBaHHs 3acobamu Cuctemu OTP Credit, mo cknanatooTth
HeBi1 eMHY YacTHHY JloroBopy i € 000B’s13k0BUMH JUIsi BUKOHaHHS KilieHToM. baHK Mojke 3MiHIOBaTH Ta JONOBHIOBATH
[Ipasuna npo mo Kiient inhopmyetbes B mopsaky nependadeHomy [lorosopom/IIpasumamu.

Paxynok (Paxynku) — IloTounmii paxyHok Ta/abo KapTkoBuii paxyHOK Ta/a0o BxnamHuii (nemo3uTHHil) paxyHOK
Kuienra, Bigkputhii y banky.

PoGounii nenb — o3Hauae JieHb, B SKWH KOMEPIIiifHI OaHKH Ta BATIOTHI pUHKU B KHeBi Ta BignoBiIHHX (hiHAHCOBHX
LEHTpax KpaiH BaJIOT BIAKPUTI U MPOBEICHHA OTepaliil Ta mepepaxyBaHHs KOILTIB.

Cucrema OTP Credit (Cucrema/Cucrema IHTepHeT-0aHKIHry) — mporpaMHoO-amapaTHUN KomIulekc baHky aus
HajanHs KiieHtam mociyr JMCTaHIiHHOTO OOCIYroBYBaHHS (aBTEHTHQIKAIls, JOCTYN JO0 aKTHBHUX 1 MMAaCUBHHX
TpaH3aKLil 32 CBOIMH paxXyHKaMH Ta IPOJYKTaMH), @ TAKOXK 1HIIHMX MOCIYT, nepeadadeHux Jorosopom ta/uu [IpaBunamu.
[Nopsnox Hananus bankoM nociyr Bu3HaueHuil JJorosopom Ta [IpaBmiamu.

CraTnyHMii mapoJyb — 4-3HaYHa MOCIIIOBHICTh NUQP, YHIKAIGHUN CTATUYHUI HAOIp CUMBOMIB (IU(PH), IO BiJOMHIA
Tinbku Kimienty. CTaTHYHUN apoJib HEOOXITHUM [T TPOXOPKEHHS PO ypy ABTeHTU(IKALIIT.

Tapu¢pu banky — nepenik tapudiB Ha nocinyru banky, sxkuil € HeBix eMHOI0 4YacTuHOIO JloroBopy. Ilepenik moxe
3MIHIOBaTHCS Ta JOMOBHIOBATHCS, PO 1110 KITiEHT MOBIIOMIISIETECS B TOPSAKY, ependadenomy Jlorosopom/IIpaBunamu.
TpaH3uTHUI paXyHOK — paxyHOK baHKy, Ha IKOMY aKyMYJTIOIOTHCSI KOIITH, TPU3HAYEH] JJIsl HACTYITHOTO TIepepaxyBaHHsI
1o Kommnanii-npoBaiiiepiB 3riJHO MOJEHHOTO PEECTPY IIATEXKIB, [II0 OTPUMYETHCS BiJl KOMIaHii ArperaTopa.
dinaHcoBUil HOMep MOOiIBHOIO TejeoHy — HoMep MoOUIbHOTO Tenedony KiieHTa, sIKHit BUKOPUCTOBYETHCS B SIKOCTI
Jloriny nns Bxoxy B Cuctemy OTP Credit, ans SMS-aBrentudikarii ta/abo 3 MeTor0 BUKOpHCTaHHS EjekTpoHHOTO
[lignucy, Ta/abo mnst otpumanHs SMS-moBimomnenp Bix banky, Ta/abo BignpanenHs Kiientom banky koni
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MIATBEPHKEHHS YM 1HIIOT TEKCTOBOI iH(OpMalIii, sika HeoOXiAHa IS OTPUMaHHsA/HadaHHs BaHKIBCHKUX MOCIYT 3a OYIb-
SIKUMH JJOTOBOPaMH, SIKi yKJazeHi Mk CTopoHamH.

SMS-noBinomiaenns — (Short Message Service — ciryx0a KOPOTKHX TTOBIIOMJICHb) — TEXHOJIOTIs1, SIKa JTO3BOJISIE TPUAMATH
Ta TiepeiaBaTi KOPOTKI TEKCTOBI MOBIOMIICHHS CTUTEHUKOBUM TenedoHoM y GSM-Mepexi.

SMS-aBTenTudikanisa — HanpasjicHHs bankom 3a momomororo tenedoHHOro 3B’s13Ky SMS-nopinomiienns Kiienty Ha
BusHaueHuit B cuctemi OTP Credit ®inancoBuii HoMep MOOLIBLHOrO TenedoHy, 0AHOPa30BUX JMHAMIYHHUX HApOJIiB y
BUTJISIAI 6-3HAYHUX TapojiB a00 YHIKalbHUX TiMEPIOCHIaHb, 0 BUKOPUCTOBYIOThCS KIiEHTOM il 4ac MpOXOAKESHHS
npoteaypu ABTeHTH]IKaI].

PUSH-noBigomMJIeHHs1 — TEXHOJIOTIS Iepeaadi KOPOTKMX IIOBIIOMIICHD BiJl cepBepiB MOOLIBHMX JOAATKIB Ha MOOLIbHI
tenedonu 3 onepaniitHoro cucremoro i0S / Android.

PUSH-aBTenTudikaunisi — Hanpasnenns bankom 3a normomororo PUSH-noBinominenns Kinienty Ha MoOinbHuit Tenedon
3 BcranoBineHUM MoOimsHuM momatkoM OTP Credit Ta mignmmcanmm KiienTtom Ha orpmManus PUSH-moBimomiteHsb,
0JTHOPa30BUX J[MHAMIYHKX MApPOJIiB, IO BUKOPHUCTOBYIOThCS MobimsHuM goaatkoM «OTP Credit» mia yac mpoxopKeHHs
Knientrom npouenypu AprenTudikarii.

3acmepescennn: Buwesrazani mepminu MosiCymvb UKOPUCIOBYBAMUCH K 6 OOHUHL, MAK | @ MHOJICUHI. Busnauenns
akmyanvHi 6uKouHo 6 pamkax JJooamxy Ne2 0o /loecosopy npo oucmanyitine obcnyeo8ysanus sacobamu Cucmem
Iumeprem-6ankiney ma enekmponHy 63aemo0iro (nyoaiuH020).

2.3ATAJIBHI NOJIOKEHHSA

2.1. 3 Buxopucranusam Cucremu OTP Credit bank 3000B’s3yeTbcs BUKOHYBATH JUCTAHIIHE 00CIyrOByBaHHSA PaxyHKiB
KitienTa, a Takox HagaBaTH iHII MOCITyTH, iepeadadeHi JloroBopom ta/4u [IpaBunamu.

2.2. 3 meroro Bukopuctanus Cucremu OTP Credit HeoOxinHo yknactu 3 bankom 3asBy-ankery/J{orosip (B ToMy umcii
Jorogip, sikuii Oyno ykitajeHo i yac 3amoBiieHHs mocayru OTPdirekt) Ta yemimHo npoiitu mpouenypy ABTeHTH(IKAIIIT.
2.3. 38’5130k 3 Cucremoro OTP Credit mimogo6oBuid, 3a BUHATKOM MEPiIOAIB TEXHIYHOTO 00cayroByBaHHs CHUCTEMH.

3. OCOBJIMBOCTI BUKOPUCTAHHS CUCTEMH OTP CREDIT

3.1. Onepauii, uo0 Mo:kyTh 0yTH 31ilicHeni 3a qonomoroxw cuctemu OTP Credit
3.1.1. bank BUKOHY€ HacTyIHi omnepaiiii iHimiiioBani Kiiearom 3a momomororo Cucremu OTP Credit:
» Tlepernsn neraiei Kpeauty

» Tlepernsn rpadiky morameHHs 3a KPeIUTOM

» Omnepailisi IOTaleHHs 3a00prOBaHOCTI 32 KPEAUTOM

» Tlepernsn netanei KapTKu

» Tlepernsn icTopil TpaH3aKIii

» Omepariis epekasy KOIITIB

» Omneparisi IIOTIOBHEHHS KAPTKH

» AkTHBaIis/0IOKYBaHHS KapTKU

» 3MiHa J000BHX JIIMITIB IO KapTiIi

» Ileperisig 3aKpUTHX KPEANTIB

» 3wmina Cratnynoro napoitto juist goctyny 1o Cucrtemu OTP Credit

3.1.2. TIpu pobGotri 3 Cucremoro OTP Credit Kiient 3000B’si3aHMi 3alOBHIOBATH BCi HEOOXiJHI PEKBI3UTH Y
BinoBigHOCTI 10 BUMOr JJoroBopy Ta BuMor (3anutiB) Cuctremu OTP Credit.

3.2. Mobinvnuit 0ooamox OTP Credit ona meneghonie 3 onepayiiinoio cucmemoio iOS / Android
3.2.1. JHoctymy no Cucremu OTP Credit uepe3 MOOITEHUI TOJTATOK MOXKITUBUH 32 IOTIOMOTOXO CUCTEMH [HTEpHET.
3.2.2. Jlonatok moTpiOHO cCKayaTH 3a HACTYITHUM TilIEPIIOCHIIAHHAM (2pecoro):

iI0S  Android

3.3. IloBinomiieHHs1

3.3.1. SMS-noBigomaenns

a) [Nocmyra nHaacwmanHs SMS-moBinomieHp aoctymHa Oynap-skomy Kitienty Ha DiHaHCcOBHMIA HOMep MOOITBHOTO
tenedoHy, KU BiH BKa3aB Ipu ykiaganHi Jlorosopy y 3asBi-aHkeTi Ta siKuil miaTpumMye cepic SMS-oBiioMIIEHb.

0) bank Hagae moxnmBicTh oTpuManHs SMS-ioBitomiieHs Ha 1| DiHaHCOBHI HOMEP MOOLTHEHOTO TeeOHY.

B) BuacHa nocraBka SMS-1noBiioMIIeHb HE MOKe OyTH TapaHTOBaHa BaHKOM, OCKINBKM BOHA 3aJIKUTh BiJ JCKIIBKOX
YMHHUKIB, TAKHX SK: Tpadik B Mepexi MOOITILHOTO 3B'SI3Ky, MiCIIE3HAXOMKEHHSI MOOUIbHOTO TenedoHy KitieHTa B Mexax
JOCSDKHOCTI, Y POYMiHTY, a TaKoXX 4d BBIMKHeHHH MoOinbHUH Tenedon Kiienta. bank He € omepatopoM MOOiITEHOTO
3B'S3KY, | TOMY HE MOKE T'apaHTyBaTH IocTaBKy SMS-TioBifjoMmiieHb. BaHk oKIagae BCiX 3yCHIIb ISl CIIPUSIHHS IIBHJIKOMY
YCYHEHHIO 3001B y po0oTi nociyru SMS-iHpopmyBaHHSI.

Kiient Bu3sHae, mo Ha JO0CTaBKY SMS-TIOBIZOMIIEHHS y Oyb-IKHI 4ac MOXKYTb HECTIPHATIMBO BILUIMHYTH NPOOIEMH 3
Mepexer0 MOOUTBHOTO 3B'A3KY, (hOpC-MaXOpHI 0OCTaBUHHM, BKIIIOYAIOUU 03 0OMEKEHHs BTPYYaHHS B IUIOLLY MTOKPHUTTS
Mepexi. bank He Hece BiAmoBinanpHOCTI Tiepen KimieHTOM 3a Oyb-SKy BTpary, MOIIKOJDKEHHS a00 BUTpATH, TIOHECEHI
KnientoM mpsimo abo mob6iuHO, B pe3ynbTaTi OyAb-sIKMX TPYAHOLLIIB, 110 BUHHMKIHN Yy MpoBaiiiepa mociayr MOOITEHOTO
3B'13Ky Kuienra.

3.3.2. PUSH-noBinomienns

a) INocnyra naacunanuss PUSH-noBigomieHs nocrynHa Oynb-skomy Kimienty Ha MoOiibHMI TejieOH 3 BCTAHOBICHUM
MoGinsanmM qogatkom OTP Credit Ta mignucanum Kimientom Ha otpumanHs PUSH-moBinoMieHs.
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https://apps.apple.com/us/app/otp-%D0%BA%D1%80%D0%B5%D0%B4%D0%B8%D1%82/id1537460130
https://play.google.com/store/apps/details?id=ua.otpbank.android

0) bank Hamae moxuBicTs orpuManuas PUSH-noBinomiiens Ha 1 MoGinpaMit Temedon Kiienta. [Ipu 3mini MoOinsHOTO
tenedony Kiient moxke mianucata HoBuit MoOinpHu TenedoH Ha orpuMants PUSH-nioBigoMIieHs, IpH 1TOMY 1HIITHI
MoOinbHUH TenedoH Oyne aBToMaTHYHO BianucaHo Bix otpuManHs PUSH-noBigoMieHs.

B) BuacHa mocraBka PUSH-moBinoMneHs He Moxke OyTH rapaHToBaHa baHKOM, OCKUTEKM BOHA 3aJIKUTh BiJl IEKITBKOX
YUHHUKIB, TaKUX SK: HASBHICTH Ta SAKICTh IHTEpHETYy, MIiCIIe3HaXOKeHHS MoOibpHOTO TenedoHy KiieHta B Mexkax
JOCSHKHOCTI, Y POYMIHI'Y, a TAKOX UM BBIMKHEHUH MOOUIbHUI Tenedon KimenTta. baHk He € BJIaCHUKOM CEepBICY AOCTaBKU
PUSH-noBinoMiens, i ToMy He Moxke rapantyBaTu jqoctaBky PUSH-moBimomiiens. Bank moknamae BCiX 3yCHib Js
CHPUSHHS IBHIKOMY YCYHEHHIO 3001B y po6oTi nociyru PUSH-nioBimomieHs.

Kiient BuzHae, mo Ha qoctaBky PUSH-moBinoMiieHHs y Oyap-sIKWi 4ac MOXKYThb HECTIPUSTINBO BIUIMHYTH MPOOIEMH 3
Inrepuetom, ¢opc-maxopHi obOcraBuHM. baHk He Hece BiamosimambHoOcTi mepen Kiientom 3a Oyne-siKy BTpaty,
MOLIKO/KEHHS a00 BUTpaTH, MoHeceH1 KimieHToM npsiMo abo mo6ivHo, B pe3ynbTari OyAb-IKUX TPYAHOILIB, IO BUHUKIIN
y BIacHUKIB cepsiciB moctaBku PUSH-moBioMiIeHb.

3.4.0co0nuBoOCTI IPOBEIEHHS ILIATEKIB M0 HOMEPY MOOITLHOTO TesieoHy

3.4.1. Knient mae moxknuBicth y cuctemi OTP Credit oOpatu ynmrobaeny kapTKy (ToOTO 3B’s13aTH BIaCHUH MOOUIBHUIA
HOMep TenedOoHy Ta BIAaCHUW HOMEp KapTKH) JIJIsl OTPHMAaHHS ITepeKa3iB KOIITIB 3 KApTOK KJIi€HTiB baHKy 3a MOOLTEHIM
HomepoMm Tenedony y cuctemi OTP Credit.

3.4.2. Kiient mae MmoxknuBicTh y cucteMi OTP Credit nogatu ynro6i1eHy KapTKy 10 TJ100aIbHOTO MOIIYKY (TOOTO A01aTH
KapTKy o Visa Alias) s oTpuMaHHS TepeKa3iB KOINTIB 3 KapTOK KIEHTIB iHIIUX OaHKIB 32 MOOUILHUM HOMEPOM
tenedony y cucteMi OTP Credit Ta iHmmx cucremax 6aHKIBCHKOTO 0OCITyTrOBYBaHHS.

3.4.3. Ins 3nificHeHHs Tiepekasy KOIITiB Ha KapTku kiieHTiB banky y cucremi OTP Credit, sixi oO6panu ymo0neHy KapTKy
(ToOTO 3B’s13a7TM BJIaCHUI MOOLTBEHHI HOMEp TeleOHY Ta BIaCHUI HOMEp KapTKH), JOCTATHBO BKa3aTH MOOUTEHHUN HOMEP
TeneoHy OTpUMyBayva.

3.4.4. Jlna 3aificHeHHS TepeKasy KOINTIB Ha KapTKH KJIi€HTIB baHKy, fKi Aofanu ymroOJeHy KapTKy M0 TII00aIbHOTO
nomyky (To0To Joaanyu KapTky Ao Visa Alias), mocTaTHbO BKa3aTu MOOIILHHN HOMeEp TeneOoHy OTpUMyBaya.

3.4.5. Knient mae moxiuBicTs y cuctemi OTP Credit Bumanutu ynrobneHy kapTKy (TOOTO BiJIB’S3aTH BIACHHNA MOOLITEHUI
HOMep TeiedoHy BiJl BIACHOTO HOMEpPY KapTKH) Ta/ab0 BHIANIWTH YIIOOJIEHY KapTKy 3 TI00ATBHOTO IOIIYKYy (TOOTO
BUJIAJIUTHU KapTKy 3 Visa Alias).

4. CHUCTEMA BE3IIEKHU I[TPHU POBOTI 3 CUCTEMOIO OTP CREDIT

4.1. 3 MeTO0 BUKOHAHHS BUMOT 3aKOHOJABCTBA 11010 (DYHKI[IOHYBaHHS €JIEKTPOHHUX TUIATDKHUX CHUCTEM, IHIINX BUIIB
pO3paxyHKiB 3a JOIOMOTOI0 CHCTEM MAWCTAaHIIHHOTO OOCIYyroBYBaHHS, 3 METOK BHUKIIOYEHHS MOXKIUBOCTI
HECaHKI[IOHOBAHOIO JOCTyny a0 iHdopmamii KiieHta, a Takox Ui 3amoOiraHHs MOJIMBOCTI MPOTUIIPABHHUX Ta
Imaxpancbkux il 3 00Ky TpeTix ocid, bank 000B’s13k0B0O BuMarae Biff KitieHTa MpoxopKeHHS poueaypu ABTeHTHDIKALIIT,
Aptentudikanis KirieHTa mpoBoIuThECS KOKHOTO pa3y nepen HaganHsaM Kiienty noctymy no Cucremu OTP Credit.

4.2. 1ns mepmoro Bxoay no Cucremu OTP Credit Kmienty neoOximHo Bkasatn DiHaHCOBHH HOMEp MOOUIBHOTO
TejaedoHy, naTy HapojpkeHHs Ta JuHamiunwii maposb. Jlami Cucrtema OTP Credit 3ampononye Kiienty Bkazatu
CraTudHult mapois, sIKUi Hajai Oyjie BAKOPUCTOBYBATHUCS IJIST BXOY.

4.3. Ana ppyroro ta momambimx BxoniB g0 Cucremu OTP Credit ABrentudikamii Oyne ckmagatvucs 3 TEpEBipKU
dinancoBoro HoMepy MoOUTEHOTO Tene@oHy Ta CTaTHYHOTO MaPOJIIO.

4.4. Tlpouenypa ApreHTH(iKaIii BUKOHYETHCS HACTYITHUM NUIAXOM. KilieHTY HEOOXiTHO BBECTH Yy BiJIIIOBi/b Ha 3aIHT
Cucremu OTP Credit gani 3riqHo BKa3aHOI TaOJIMIN:

Jlorin dinancoBuit HoMep MoOiTBHOTO Tenedony KirienTta

VYHikaneHUH cTaTnuHuil HaOip cumBoiiB Kiienrta (nudp), mo Binomuii Tineku Kiienty

CraTuyHui ) : . ’
HADOLE [Mpumitka. Y Bunaaky sukopuctanHs ¢yHkmii TouchlD/Fingerprint (s moOimbHOTO
P JIOJIATKY) TI0JIs1 3aTIOBHIOKOTHCSI aBTOMATUYHO anapaTHO-IPOrPaMHUMH 3aC00aMU IPUCTPOIO.

. . MOCJIIZIOBHICTh CUMBOJIIB, 110 OTpuMaHa yepe3 SMS/PUSH
JuHamiyHuN . . . .
T [Mpumitka. BBogutbes npu nepriomy Bxozi Kiienta nqo Cucremu OTP Credit Ta/abo mpu

MiATBEPHKEHHI 1HIIMX KPUTHYHHX Ollepaii

4.5. KiieHnT 3000B’s13aHuii:

4.5.1. He posrosiomyBary HiKOMY, B TOMY YHCJIi WwieHaM BiacHoi poanHu, CTaTUYHUIN Mapoib;

4.5.2. He 36epiraru 3anucanuii CTaTUYHUI apoITh,

4.5.3. Heraiino nosinomutu bank mpo Te, 1m0 CtaTHuHUi Mapojib CTaB BiqOMUN TPETiH 0co0i;

4.5.4. Hamaratucs MAaKCUMaJIbHO 3MEHIINTH Buniaaku Bukopuctanus Cuctemu OTP Credit y rpoMagcbKux Miclsix;
4.5.5. TloBinoMuTH HeraiiHO (y HAHKOPOTIIUI CTPOK MPOTATOM OJHOTO JiHS) baHK Mpo BHUMAaAKH, BU3HAYCHI Y PO3JIii
«®DinaHcoBul HOMep MOOUILHOTO Teaedony» JJorosopy.

4.5.6. He posronomryBaru TpetiM ocodam Oynb-sKy iHpopMalito, o oMy HaacuinaeTbess bankoM B pamkax [lorosopy,
sika 3a3HaueHa B SMS-nosinomnenHsx/PUSH-noBinomiienHsx Ha Bka3zanuii Kitienrom ®@inaHcoBHI HOMEP MOOIITBHOTO
Teaedony/MoOinbHui TenedoH.

4.6. KitieHT 3000B " s13aHU# BigmoBuTHCH Binl BuKOopucTaHHs Cucremu OTP Credit, sIKIIo y HBOTO 3° SBUITUCH CYMHIBH IIOJT0
HaJIS)KHOTO BUKOHAHHSI CBOIX 3000B’s13aHb nepeadaueHnx JJorosopom ta/um [IpaBunamu.
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4.7. Y Bunaaky, skmo Kiient 3a0ye cBiii CTaTuyHHE Napojib, IO HEOOXIMHUN IS MPOXOMKEHHS MPOLEeCy
Aptentudikamii, oMy HeoOXimHO 3BepHYTHCS JloBigkoBorOo HeHTPY Yu ckopucTaTHCs omiiero 3MiHH CTaTHIHOTO
napoiio y Cucremu OTP Credit.

4.8. Knient no3Boisie banky Bincuiata SMS-TIOBiZOMIIEHHS 110 KaHaJIaM MOOUIBHOTO 3B'A3Ky Ha BKa3aHUH B 3asiBi-aHKETI
®dinancoBuit HOMep MoOuUTEHOTO Tenmedony Tta PUSH-noBimomienus Ha MoOimsHUN TemedoH, mo OyB MiaITHUCaHUI
Kitiearom Ha orpumanas PUSH-mosigoMieHs. Bcro BiIIMOBIZANBHICTE 3a PO3TONIONICHHS AaHUX TPETIM ocodaMm, IIMo
BiIOYJI0CS BHACIIZOK HajacuianHs bankom SMS-nioBinomiieHs Ha Bkazanuil Kiientom ®iHaHCOBUI HOMEP MOOUTLHOTO
tenepony ta PUSH-noBimomnenns Ha MobinsHuil Tenedon, mo O6yB miammcanuii Kimientom Ha orpmmanns PUSH-
roBimomiteHb, KitieHT Oepe Ha cebe.

4.9. bank He Hece BIINOBIOATBHOCTI 3a 3aTPUMKH HpHU JocTaBli SMS-MOBiIOMJICHb BHACTIIOK BUHUKHEHHS MPOOJeM B
Mepekax MoOuTbHUX omeparopiB Ta PUSH-noBitomMiieHs BHACTIIOK BUHUKHEHHS pobieM B cepBicax Apple/Google. B
pa3i BAHWKHEHHS TaKUX npo0sieM baHK HoKiIaae MaKCHMATBHUX 3YCHIIb JUIS X YCYHEHHS.

5, KOMICII TA HOPSIJIOK iX CILUIATH

5.1. IIpu mpoBeaeHHI oneparliii, 110 MoB’sA13aHi 3 nepekazamu 3/Ha Paxynku, 3 KitieHTa CTATYEThCS KOMICIs 3T1THO AIFOUHX
Tapudis banky.

6. IHIIE

6.1. V BumajKy BUHUKHEHHS PO301KHOCTEH Mixk TonoxkeHHssMU JloroBopy Ta [Ipasui, nonoxxeHHs [IpaBun mimisraroTh
MPIOPUTETHOMY 3aCTOCYBaHHIO.

6.2. [TnatixkHi JOPYYCHHS/BUIUCKH, POo3apyKoBaHi 3a monomoror cucteMu OTP Credit, € 3aBaHTaXXCHUMH KOIIiSIMHU
BIJIMTOBITHUX TOKYMEHTIB Ta HE € OPHUTiHAJIAMH.
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