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JOTOBIP IIPO IUCTAHIIHE OBCJYTOBYBAHHS TA EJJEKTPOHHY B3AEMOJIIO
(ITYBJITYHMI)

AKINIOHEPHE TOBAPUCTBO «OTII BAHK», ropuanuHa ocoba 3a 3aKOHOJaBCTBOM YKpainu (Hajani — baHk), 1o
Mae MictesHaxokenss: Micto Kui, 01033, Byn. J)KunsHcbka, 43, 3 oHi€T CTOpOHH, Ta

@I3UYHA OCOBA a6o OPUIMYHA OCOBA (sanam — Kiienr), mo npuennHanach (akuent) Ao mporo JloroBopy
Mpo AUCTAHIIIiiHE 00CIYTOBYBAHHS Ta €JIEKTPOHHY B3aemoniro (myOmiunuii) (Hagani — Jlorosip) (odepra) i nmpuitHsia
Hioro ymoBH (IyOmiyHy nporno3ulliro banky HeoOMexeHOMY KOJTy 0ci0) IUIIXOM HiAMucaHHs 3asgBH - AHKETH PO HAIAHHS
oankiBebkux nmocayr AT «OTII BAHK» (wanami — 3asgBa-aHkeTa), 3 IPYroi CTOPOHH, Hajiajil CHUTBHO IMEHYIOTHCA
«CtopoHmu», a KoXKeH okpeMo — «CTOpoHay, IOTIepeTHFO O3HAWOMIIEH] 3 BUMOTaMH YMHHOTO 3aKOHOAABCTBA Y KpaiHH 010
HEAIMCHOCTI MPaBOYMHIB, a TAKOX Y BIINOBIAHOCTI 10 cT. 634 (Jorosip mpuennanns) LluBinbHOTO KOAekcy YkpaiHw,
PO3yMilOUHM 3HAYEHHS CBOIX Jiii Ta Mif0u 10OpOBUTHHO, YKiIanu JloroBip mpo HACTyITHE:

1. MIPEAMET JOT'OBOPY

1.1. B mopsaxy Ta Ha ymoBax, nependauenux Jlorosopom, 3asBoro-ankeTolo, [Ipasunamu, Tapudamu banky, bank Hamae
Knienty nociyru aucranuiitnoro obciyrosyBanus 3acobamu CucteM [HTepHeT-0aHKiHTY Ta/abo 3a0e3nedye EnexTponny
B3aeMoiro CTOpiH.

1.2. BwusHadeHHS TepMiHiB, sIKi BAKOPUCTOBYIOThCS Y 3asiBi-aHKeTi Ta y JloroBopi 3 BeluKoi JiTepu, HaBeaeHi B JloroBopi
ta B [IpaBWiax HagaHHS NOCJHYTr AucTaHUiiHOro o6cayropyBanHs 3aco0amu Cucremun OTP Smart (mamami —
IpaBuna xopuctyBanusi OTP SMART), ta B [IpaBmwiax HagaHHs NOCJHYI JHCTAHIIIHOrO 00CIYroBYyBaHHS
3aco6amu Cuctemu OTP BANK UA (nagani — Ipasuia kopucryBanus OTP BANK UA) ([lomatok Nel ta Jlogatok
Ne2 no Jorosopy BiamosiaHo) (Hamani pazoMm — [IpaBuaa), a Takox B po3aiii 2 (3 miamyHkTamu) JoroBopy B 4acTHHI
BU3HAYEHb TEPMIHIB, IO BiHOCAThCA A0 Enekrponnoi B3aemonii CropiH. Bei iHIN TepMiHU BKUBAIOTHCS Y 3HAYCHHSX,
BCTaHOBJICHUX 3aKOHOJABCTBOM.

1.3. bank, kepyrouuch 3aKOHOMABCTBOM, yKianae 3 Kiienrom meit [lorosip, sikuii perymoe mopsaok HafganHs barkom
MOCJIYT TUCTAHIIIMHOTO 00CIyroByBaHHs, B ToMy uncii 3acobamu Cuctemun OTP Smart ta/a6o Cucremun OTP BANK
UA (nmapam pazom — Cucremu IntepHer-6ankinry), a takox IIPO EJIEKTPOHHY B3A€EMO/IIO CTOPIH, Ha
nigcrasi skoro CTOpOHM MarOTh NMPaBO BUKOPUCTOBYBaTH Enexrponuuit Ilignuc mis yknaneHHs OyAb-SKUX NPaBOYHHIB
Ta/abo0 miAnucaHHs OyIb-SIKUX JTOKYMEHTIB, IMiIUCAHHS SKUX 3TiIHO 3 yMOoBaMHu J[oroBopy MOMIIMBE 3 BUKOPHUCTAHHSM
Enexrponnoro [ligmucy.

1.4. Cucremamu IHTepHer-OaHKiHry Mae mnpaBo KopuctyBatucsi Jymme Kiient, skuii yxiaB 3 bankom 3asBy-
ankety//lorosip (B Tomy uucii Jlorosip, sikuii OyJio ykianaeHo i yac 3amoBiieHHst Kiienrom nociyru OTPdirekt) ta sxuit
YCIIITHO MPOHIoB mponeaypy ABrentudikarii. [Tapamerpu Cuctem [HTEpHET-0aHKIHTY MOXKYTh OYTH BUKOPUCTaHI MPH
BCTaHOBJICHHI Ta 3a0e3neuyeHHi Enekrponnoi B3aemonii Cropin. 3a xopuctyBanHs Cucrem IHTepHer-Oankinry Kiient
criauye banky BUHaropoay, sika po3paxoByeTbcs bankom BinnosiaHo 1o airounx Tapudis banky.

1.5. 3a gomomororo Cucrem IntepHer-Oankinry bank Hagae KiieHTy mnpaBo AMCTaHIIHHOrO JOCTyImy 70
Paxynkis/IlpoaykTiB, a Takok 10 BxmagHOro/mx (IeMO3WTHOTO/MX) paxyHKY/iB Ta KPEAUTHOTO/MX TIPOIYKTY/IiB,
Bigkpuroro/ux Kiientom B banky. [lucranmiiine oOGciyroByBaHHs Kiienta 3acobamm Cuctem IHTepHeT-OaHKIiHTY
3IACHIOETHCS 3 YPaxyBaHHSM BCTAaHOBJICHUX BaHKOM JIEHHMX JIIMITIB, SIKIIO iHIIIE HE nepeadadeHo JJoropopom.
3acmepesrcennn: banx 6 Ilpasunax modxce ecmanosumu oomedcentss wooo npasa Knienma oucmanyiiinoco oocmyny 00
Brnaonux (0Oenosumnux) ma paxynxie, ons nocauieHHs Kpeoumy, ompumanoeo y banky.

1.6. TloBHwmii nmepenik nociyr (onepariiii), mo HagaeTbes Kiienty 3 Bukopucranasam Cructemu OTP Smart ta/a6o Cucremu
OTP BANK UA, naenenwmii y [1paBunax.

1.7. bank mae npaBo 3MiHIOBaTH Ta npornoHyBaTu Kiienty inmri Buau [HTepHeT-0aHKIHTY Ta 3MiHIOBaTH MOOLIBHI JOAATKH
abo iX Ha3BW, 3a AONOMOIOI0 AKMX baHK MOXXe HagaBaTH IOCIYTH 3 AMCTaHLIHHOTO OOCIyrOBYBaHHS B paMKax LBOTO
HoroBopy, ans nporo CTopoHam He TMOTPiOHO yKiaaaTé HOBY 3asBy-aHKeTy. Y pasi O6axanus KiieHta xopucTyBaTucs
iHmow Cucremoro IHTepHET-0aHKIHTY, sika MPONoHyeThbcs bankom B pamkax Jloroopy, KiieHTy J0cTaTHbO MpONTH
ABTOpH3ali0 YM BUKOHATW iHII Aii, sIKi HEOOXigHiI OyIyTh JUIA aKTHBALii HOBOI CHCTEMH, sika BXOAWUTH 10 Cucremu
[HTepHET-0aHKIHTY, BU3HAUEH] BIAMOBIIHIUM PO3IIJIOM/I0JaTKOM y 1IboMy Jlorosopi.

1.8. Hassa Cucremu [Hreprer-6ankinry OTP CREDIT nepetimenoBano Ha OTP BANK UA. Yci nmpaBa ta 000B’sI13kH 32
HoroBopom, mo Oynu HaOyti CropoHamu a0 3MiHM Ha3Bu Cuctemu I[HTepHET-OaHKIHTY, HPOIOBXKYIOTH IiITH Yy
BiJIMTOBITHOCTI JJO YMOB Air0401 peaakuii Jlorosopy.

2. EJIEKTPOHHA B3A€EMOJISA CTOPIH

2.1. OPSTIOK 3IIMCHEHHA EJEKTPOHHOI' O TOKYMEHTOOBIT'Y




Ha Bukonanus sumor HBY, Bu3naueHux I10/10:KeHHSIM MPO 3aCTOCYBAHHA €JEKTPOHHOTO MiANMHUCY Ta eJeKTPOHHOI
neyatku, 3aTB. III1 HBY Bin 14 cepnus 2017 poky N 78, bankom po3pobiieHo Hactymauid [lopsgok 3milicHeHHS
CJICKTPOHHOTO JIOKYMEHTOO0O0Iry.

B wacrtuni [lopsioky 30iticnenHs e1ekmpoHHo20 00KyMeHmoobizy HaCTYITHI TEPMiHHU BKUBAIOTHCS B TAKUX 3HAUCHHSIX:
Enexrponnuii minmuc (EII) - enekTpoHH1 1aHi, SKi JOIAOTHCS MiAMACYBAYEM 10 IHIMTAX eIEKTPOHHMX JaHUX a00 JIOTIYHO
3 HUMH TOB'S3YIOTHCSA 1 BUKOPHUCTOBYIOTHCSA HUM sK mianuc. KimieHTH-(i3udHi 0COOM Ijis 3MIMCHEHHS E€JIEKTPOHHOTO
JOKYMEHTO000Iry MOXyTh BuKOpHucTOBYBaTH [lpoctuii Enextponnwuii [ligmuc Kmienta, KBamidikosanuii Enexrponnmii
[Tigrmmue Kirienra ta/abo Y nockonanennii Enekrponnmii [Tignmuc Kiienta, Ta/abo His.Iliamuc Kiienra. Knieatu-ropuanddi
ocobwn, Kimienatn - ®i3udHI 0COOU-TIANPUEMIT] IS 3AIHICHEHHS €JIeKTPOHHOTO JOKYMEHTOO0ITY MOXKYTh BUKOPHCTOBYBATH
KeanidixoBanuii Enexrponnuii [ligmuc Knienra ta/a6o Y nockonanenuit Enexrponnnit [lignuc Kiienta.
Ynockonasnenuii enekrponnuid minnuc (YEII) — exekTpoHHMI miaNKC, CTBOPEHUH 3a PE3yNbTaTOM KPHUIITOrpadidHOro
NEPEeTBOPECHHS €JEKTPOHHUX [aHMX, 3 SIKUMH IIOB’S3aHUH LEell eNeKTpOHHMH MiANHUC, 3 BUKOPUCTAHHAM 3aco0y
yIIOCKOHAJICHOTO €JIEKTPOHHOIO MiAMUCY Ta OCOOMCTOro KIF04a, OJHO3HAYHO IIOB’S3aHOTO 3 MiJANHCyBadyeM, i SIKUH Jae
3MOTY 3AIMCHUTH €JEKTPOHHY iAeHTU(IKALiI0 MiANNCYBaYa Ta BHABUTH MOPYIIECHHS IUTICHOCTI €NEKTPOHHUX JaHHX, 3
SIKHMU TIOB’ I3aHUH 11 eIEKTPOHHUH IiATIHC.

KBanipikoBanuii esextponnuii niznuc (KEII) — enextporanii mignuc (y TOMY YHCII YAOCKOHAJIEHUH eEKTPOHHUI
MiANKC), SKUHA CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3aco0y KBaJi(iKOBaHOTO €JIEKTPOHHOrO MiAmuCy i 0Oa3yeTbcs Ha
KkBauTi(hikoBaHOMY cepTu(iKaTi BIAKPUTOTO KIIFOYA.

YaockoHajleHa eJIEeKTPOHHA IeYaTKa — eJeKTPOHHA IIeYaTKa, CTBOPEHa 3a pe3yjibTaToM KpunrorpadidHoro
MIEPETBOPCHHS €JICKTPOHHUX JaHUX, 3 SIKUMHU TTOB’sI3aHa 11 eIEKTPOHHA MeYaTKa, 3 BUKOPUCTaHHIM 3aC00Y YAOCKOHAIEHOT
CJIEKTPOHHO] MEYaTK! Ta 0COOMCTOr0 KII04a, OJHO3HAYHO MOB’S3aHOTO i3 CTBOPIOBAYEM EJIEKTPOHHOT IEYATKH, 1 IKUH J1a€
3MOTY 3IIHCHUTH €NeKTPOHHY iMeHTH(]IKaI[il0 CTBOpIOBaYa E€IEKTPOHHOI MEeYaTKW Ta BHUSBHUTH MOPYIIEHHS ILTICHOCTI
CJIEKTPOHHUX JaHUX, 3 SIKUMU TIOB’sI3aHa 151 €JICKTPOHHA MIeUaTKa;

KeanidikoBana eJiekTpoHHA MeYyaTKa — yJJOCKOHAJICHA €IEKTPOHHA ITeYaTKa, SKa CTBOPIOETHCS 3 BUKOPUCTAHHSIM 3aC00y
KBauTi(hiKOBaHOI €NEKTPOHHOI IIeYaTKH 1 0a3yeThes Ha KBaiikoBaHOMY cepTH(]iKaTi eNeKTPOHHOT MEYaTKH.

HTK - [IporpaMHO-TEeXHIYHHI KOMILIEKC, III0 BUKOPUCTOBYE baHK 3 METOIO peaizailii elTeKTpOHHOTO JOKYMEHTOO0ITY 3
KITIEHTaMH.

3aK0HOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHHU.

2.1.1. CTBOPEHHSI 1 3ACBI/TYEHHS EJIEKTPOHHOI KOIIIi 3 TAITEPOBOI'O JOKYMEHTA

2.1.1.1. CtBOpeHHs eNEKTPOHHOI KOl 3 OpUriHaTy JOKYMEHTa Ha narepi 31iHCHIOEThCS IUISIXOM HOro ckaHyBaHHS Ta/abo
(dotorpadyBanHs, Ta 30epeKEeHHS TOKYMEHTA.

2.1.1.2. BignoBimHiCTh OpHWTiHAy Ta MpaBOBHH cTaTyc Takoi Kormii 3acBiguyerscss KEII ymoBHOBakeHHWX oci® Ha
MiAMACaHHS JaHOTO JIOKYMEHTa B IMariepOBOMY BUTJISIII.

2.1.1.3. Y pa3i HEoOXiTHOCTI JOAATKOBOTO ITiITBEPKCHHS MOBHOBaXX€Hb 0CO0M, 10 Haknanae Ksamidikopanuii EIl, Ha
€JIEKTPOHHIN KOITii IOKYMEHTa, IOITyCKAEThCS 3acTOoCyBaHHA KBaniikoBaHOi enekTpoHHOI edaTku. [lepemnik mpariBHUKIB,
KM HaJIAa€ThCsl TIPaBO CTBOpEHHs KBanmi(hikoBaHUX €JIEKTPOHHUX TMEYaTOK /IS eJICKTPOHHHUX JOKYMEHTIB 3aTBEPKEHO
PO3MOPSAYNM JOKYMEHTOM baHky.

2.1.1.4. bank Ha BuMory KiieHTa Hamae oMy mokymeHT, oopmiieHH B mamepoBiit (opMi, Ta/abo KOMiI0 OpHTiHAITY
SJIEKTPOHHOTO JIOKYMEHTa B TarepoBiii Gopmi, Ta/abo MPUMIPHUK OPHTiHATY €IeKTPOHHOTO JOKyMeHTa (KOmilo Qaiina
€JIEKTPOHHOTO JIOKYMEHTA).

2.1.2. CTBOPEHHS I 3ACBITYEHHSI KOIIII HA ITAITEPI 3 EJJEKTPOHHOI'O JOKYMEHTA

2.1.2.1. Y pasi Buzadi Komnii Ha manepi 3 enekTporHoro gokyMmeHTy 3 [ITK npaniBarkom banky npoBoanuThcst 000B’s13K0Ba
MepeBipka IUTICHOCTI ENEeKTPOHHOTO JOKyMeHTy 3acobamu 0a3 manux IITK, a y pasi 3actocyBanHs 3aco0iB
KpunTorpadigHOTro 3aXUCTY - TAKOXK 1 JOJJATKOBA MepeBipKa IimicHocTi 3acobamu niepesipku EIL, BOynoBanux B [1TK. Jlumme
y pasi oJiep>KaHHs TO3UTUBHOTO PE3yJIbTAaTy MEPEBIPKH HUIICHOCTI €JISKTPOHHOIO JOKYMEHTY, BiH BBAXKAETHCS CIIPABIKHIM.
2.1.2.2. 'V pa3i notpedbu poOUTHCS MarepoBa KoIlisl 3 elIeKTPOHHOTO JIOKYMEHTY, IO 3aCBiqIy€ThCS IMiIICOM IpalliBHUKA
Banky, sxuii 3poOWB IF0 KOMit0, Ta BiAOWTKOM medyaTku baHKy, mrtamMnoM «3TiIHO 3 OpPWTiHAJIOM», Ha3BH IOCA[H,
0COOMCTOro MiANUCY 0CcOo0H, sIKa 3acBiauye Koo, ii iHimiamiB (iHiianxy iMeHi) Ta npi3BHIla, JaTH 3acBiI4eHHs Korii. Ha
JUIBOBOMY OOIIi Y BEpXHROMY IIPAaBOMY KYTi MEPIIOTo apKyIia JOKYMEHTa MPOCTaBIseThes Hanvce «Kormis».

SIkmo mamepoBa KOMiSl €IeKTPOHHOIO JOKYMEHTY 3po0JjieHa Uil BUKOPHCTAaHHA B MeXax baHKy, I03BOJISIETHCS HE
3aCBiIYYBAaTH ITF0 KOIIFO BiIOMTKOM TiedyaTku baHky.

2.1.2.3. Hamuc mpo 3acBidEeHHs KOIIii Ha marepi 3 eNeKTPOHHOTO JIOKYMEHTa 3aCBIIYYETHCS MiAMMCOM YIOBHOBAKEHOT
ocobu ycranoBu. CTOpiHKH (apKyIili) KOMii eeKTPOHHUX JOKYMEHTIB (32 BUHATKOM THX, III0 MalOTh OJIUH apKyIll) TOBHHHI
OyTH MPOHYMEPOBaHi, IPOIIUTI Ta HAa 3BOPOTHOMY 0O 11l OCTAHHBOT'O APKYILIa B MiCIIi CKPIIJIEHHS] HUTOK HAKJICIOETHCS MAITip
po3mipoM 50 x 50 mimimMerpiB i Ha HhOMY 3a3HavaeTbcsi Hamuc «[IpoHyMepoBaHO Ta MPOUIMTO...ap K.» (3a3HAYAETHCS
KUTBKICTh apKyIIIiB U(paMu Ta CIIOBAMH) 1 TPOCTABISIETHCS BIJIMITKA TIPO 3aCBiTUCHHS KOIIii JJOKyMEHTA.

2.1.3. BUSABJIEHHA BY/b-AKUX 3MIH B EJIEKTPOHHOMY JOKYMEHTI
2.1.3.1. TlepeBipka MLUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA EJIEKTPOHHHUX JOKYMEHTiB, Ha ski HakiaaeHo EII,
30IHCHIOETBCSI B aBTOMAaTHYHOMY pexumi BianoBigHo a0 pernamenty pobotu I[ITK. Kimient mnoromkyerscst i3




BCTAaHOBJICHUMH y baHKy mpolemypaMu TepeBipKA IITICHOCTI EIIEKTPOHHUX ITOKYMEHTIB. SIKIO ITOKyMeHT OyB
Moan(iKoBaHUM, 11 BinoOpa3uThes npu nepesipii EIT.

2.1.4. BUSBJIEHHA BY1b-AKUX 3MIH EII HICJA NIAIMNCAHHSA EJJEKTPOHHOI'O TOKYMEHTA
2.1.4.1. IlepeBipka EIl Ha mpemMmeT MOIKOMKEHHA Ta ayTeHTHU(IKAIll 3MIHCHIOETHCS 3 BUKOPHUCTAHHSIM TIPOTPAMHO-
TeXHIYHUX 3ac00iB banka abo 1HIIUX yCTaHOBIEHNX 3aKOHOAABCTBOM TEXHITHHX CITOCO0IB. B pa3i HEraTUBHOTO Pe3ylIbTaTy
nepeBipku bank BinMoBiise KitieHTy B IPHUIOMI €IEKTPOHHOTO JOKYMEHTA.

2.1.4.2. Y Bumaaxy xoMrpomeTariii ocodbucroro xmroda KiieHTa Bci eneKTpoHHI JOKYMEHTH, MIAMHCaHI 3 BUKOPUCTAaHHIM
takoro EII micis koMpomMeTalrii BBaXKarOThCsT HEAIHCHIMHU.

2.15. POBOTA 3 YJAOCKOHAJIEHOK EJEKTPOHHOIO NEYATKOIO TA KBAJI®IKOBAHOIO
EJIJEKTPOHHOIO IIEYATKOIO BAHKY

2.15.1. Mopsinok podotu 3 KBatihikoBaHOIO eJIEKTPOHHOIO MEYATKOIO

CTBOpIOBau €JIEKTPOHHOI MEYaTKH HE Ma€ MpaBa MoJaBaThH OJIUH 1 TOH caMHi BIJKPUTHI KITIOY KiJIbKOM KBaJi(hiKoBaHUM
HaJaBadaM eNeKTPOHHUX JOBIPYHX ITOCIYT IS 3aCBIMYEHHS HOT0 YHHHOCTI.

Cy0’exT enmeKTpoHHOI B3aeMoii 3000B’s3aHHN BUKOPHUCTOBYBaTH KBamiikoBaHy eeKTpOHHY IE€YAaTKy y BHITQJKaX,
BU3HAYEHNX 3aKOHOAABCTBOM.

KgamidikoBaHa eeKTpOHHA ITeYaTKa CTBOPIOETHCSI, SIKIIIO:

1) BimnoBiaHO 10 3aKOHOMABCTBA MOTPIOHO 3aCBIMYUTH AIWCHICTH MINKCY HA CICKTPOHHUX JTOKYMEHTAX;

2) BiANOBIIHO 0 3aKOHOABCTBA MPOCTABICHHS MMEYaTKA BUMATra€ThCs TS 3aCBITYCHHS BiIIOBITHOCTI KO JOKYMEHTIB
OpUTiHaJIaM;

3) HOTpiOHO MiATBEPAWTH TOBHOBAXKEHHs TMPEACTABHUKA IOPHAMYHOI 0ocoOM Ha 3actocyBanHs EIl y KOHTeKCTi,
nependaueHoMy TIOKyMEHTOM (TIANUCaHHS, 3aTBEPXKEHHS, TOTOPKSHHSI, Bi3yBaHHs, 3aCBIAUCHHS, 03HAHOMIICHHS).
Haknananns KsamidikoBaHUX eJIEKTPOHHHX MEYATOK JUIs €IEKTPOHHHX JOKYMEHTIB 3iHCHIOE TMpamiBHUK cyO’eKTa
EJIEKTPOHHOI B3a€MOJIii, IKHH Ma€ Ha IIe TIOBHOBaKEeHHS. baHk 3000B’s3anuii 3atBepantu Hakazom ["omosu IlpaBminas
banky mepermik cmiBpoOiTHUKIB baHKy, SKMM HaIa€ThCsl MPaBO CTBOPEHHS KBai(DiKOBAaHWX EIEKTPOHHUX MEYAaTOK IS
CJIEKTPOHHUX JJIOKYMEHTIB.

Bank uyu iHma ropuandHa 0coda — Cy0’€KT eNeKTPOHHOI B3aEMO/IiT Ma€ MpaBoO 3aCTOCOBYBATH KBaTi(iKOBaHY €JIEKTPOHHY
MeYaTKy y pa3i HajaHHsA a00 OTpUMaHHS MOCIYT B €NeKTPOHHIH popmi abo mif gac 3aificHeHHs iHpopMaIliitHoro ooMiHy 3
IHIIMMHU Cy0’€KTaMHU €JICKTPOHHOT B3aEMOIIT.

KpanidikoBanuii cepTudikaT eneKTpOHHOI MeYaTKH OBUHEH BiAMNOBiAaTH BUMOraMm 3akoHy Ykpainu «[Ipo eixekTpoHHI
JIOBIpYi MOCITyTH» Ta MaTH MO3HAYKY, M0 cepTU]iKaT chopMoBaHO K KBaTi(hiKOBAaHUHN IJIST BUKOPUCTAHHS €IIEKTPOHHOL
MeYaTKy.

[Nepesipka Ta miaTBepmKkeHHs: KBaidikoBaHoI eleKTPOHHOT TIEYaTKH 3A1HCHIOETHCS BIJIIOBIIHO 10 BUMOT 3aKOHY YKpaiHu
«IIpo enexrponni gosipui mociyru». AT «OTII BAHK» BuxkopucrtoBye Oinbiie, Hixk ogHy KBamidikoBaHy eneKTpOHHY
neyarky.

CrBOproBau eJEKTPOHHOI MeYaTK! 3000B’s3aHUH Mija yac crBopeHHs KBamiikoBaHOI eJIeKTPOHHOI MMe4aTKu 3/IHCHUTH
MEepeBipKy YMHHOCTI KBajiikoBaHoro ceptudikata eneKTpoHHOI meuyarku. [lepeBipka YMHHOCTI KBali(hiKOBAaHOTO
ceptudikara eJIeKTPOHHOI MeYaTK! 31HCHIOETHCS BUKIIOYHO 3aco00oM kBamidikoBanoro EIl uu meuaTku BiAMOBITHO 10
BuMmor 3akoHy Ykpainum «IIpo emektpoHHi noBipui mociyru». CTBOproBady eNEKTPOHHOI MMEYaTKU 3a00pOHSETHCS
CTBOPIOBATH KBali(piKOBaHy €IEKTPOHHY IMEYaTKy, SIKIIO KBaTi(pikoBaHUI cepTH(DIKAT eNeKTPOHHOT MEYaTKH € HEUUNHHUM
a6o0 oniepxaTH iH(QOPMAITIFO TIPO HOTO CTATyC HEMOKIIHBO.

2.1.5.2. Ilopsinok po6oTH 3 YI0CKOHAJIEHOI0 €J1eKTPOHHOIO MEeYaTKOI0

Bank mMae mpaBo 3acTocoByBaTH Y JOCKOHAJIEHY €JIEKTPOHHY IIeYaTKy y pa3i HaJlaHHA a00 OTPUMAaHHSI IIOCIIYT B €JIEKTPOHHIN
¢dopmi abo mix yac 3xilficHeHHs iH(OpPMAaIifHOrO OOMIHY 3 IHIIUMHU Cy0’€KTaMH €JIeKTPOHHOI B3a€MOJii Ha mMiacTaBi
JIOTOBOPY 3 YPaxyBaHHSM HACTYITHUX BUMOT:

* BuxopucraHHs YJIOCKOHAJIEHOTO €JIEKTPOHHOTO MiANHCY, YJIOCKOHAIEHOI eneKkTpoHHol neuyatku Ta [lpocroro EIT
Kiienra 3ailicHIOETECS Ha miAcTaBi JoroBopy mMixk bankom i KiienTom, sikuii yximagaeTbcst y mucbMoBild ¢opmi (y BUIIISAL
MarnepoBOro IOKYMEHTA 3 BIACHOPYYHHUMHU IMiAMMCAMH CTOPiH a00 SK eNeKTPOHHU TOKYMeHT i3 kBamidikoBanum EIT) micis
npoBeaeHHs ineHTu(ikarii Ta Bepudikarii KitienTa BianoBiIHO 10 BUMOT 3aKOHOAABCTBA y chepi 3amodiraHHs Ta mpoTH Il
neranizanii (BiIMUBaHHIO) IOXO/B, OJICPKAaHUX 3JIOYMHHHUM NUIIXOM, 200 (iHAHCYBaHHIO TEPOPU3MY.

* JloroBip Mae MiCTHTH YMOBH Ta MOPAJOK (IIpOLEAYpY) BU3HAHHA Cy0’€KTaMH €JEKTPOHHOI B3a€MOJil MPaBOYMHIB y
BUTJISIII €JIEKTPOHHUX JIOKYMEHTIB 13 BAKOPUCTAHHSAM Y JOCKOHAJICHOI eNleKTpoHHOT nedaTk abo EIT BiamosimHo.

* JloroBip Ma€e TakOX MICTHTH YMOBH IIOJIO PO3MOJLTY PU3UKIB 30MTKIB, 10 MOKYTh OyTH 3amlOisHI MiANUACYBavaM i
TpeTiM ocobam y pasi BukopuctanHs EIl abo Y mockoHaneHol eneKTpOHHOI MeYaTKH BiIIOBIIHO.

* bank ta KiieHT MaiTh MpaBO YKIACTH JIOTOBIp MPO BHUKOPUCTAHHS YJIOCKOHAIIEHOTO EJEKTPOHHOTO IMiIHUCY,
VY nockoHaseHoi enekTpoHHOi neyatku ta [Ipoctoro EIN KiieHTa y BUTTISII €IEKTPOHHOTO JIOKYMEHTA 3 BUKOPHUCTAHHSM
€JIEKTPOHHUX ITiITUCIB, MO0 AKuX MixK KitieHToM Ta baHkOM Bke YKIIaZIeHO JIOTOBIp.

*  VYKIaJieHHs OKpEMOTo JIOTOBOPY, mo/10 BukopuctanHs KsamidikoBanoro EIl He BuMaraerscs (abo 3a 3roior0 CTOpiH).
* baHKk BU3Ha4Yae TEXHOJOTII0 BHUKOPHCTAaHHS Y IOCKOHAJEHO! EJIEKTPOHHOI IMEYaTKH Ta 3acobu Y JOCKOHAJIEHOTO
€JIEKTPOHHOTO MiANUCY 4u neyatku KiieHTa, 1110 BUKOPUCTOBYIOTHCS MiJ] yac B3aeMoii 3 Kimientom.

Y pockoHalIeHa eNeKTPOHHA IeYaTKa CTBOPIOETHCS], SIKIIO BiIMOBITHO 10 YMOB JIOTOBOPY MOTPiOHO:




1) sacBimuuTH MIACHICTH MIANKCY Ha €IEKTPOHHUX JOKYMEHTAX;
2) TPOCTaBHUTH IEUYATKY IS 3aCBiAUEHHS BiIIOBIIHOCTI KOITiii TOKYMEHTIB OpHTriHaIaM;
3) miATBEpAUTH MOBHOBAKCHHS MPEACTaBHUKA FOPUANYHOT 0coOM Ha 3actocyBaHHs EIl y KOHTEKCTi, mepeadadcHoOMy
JIOKYMEHTOM (T IMTMCaHHsI, 3aTBEPKCHHSI, TOTOJKCHHS, Bi3yBaHH:I, 3aCBiTUYCHHS, 03HAOMIICHHS).
Cy0’€eKT eTeKTpOHHOI B3aEMOJIii Ma€ IIPaBO BUKOPHUCTOBYBATH O1IBIIIE HIXK ONTHY Y TOCKOHAJICHY €JICKTPOHHY IIEYATKY.

2.2. 3BATAJIBHI YMOBMH EJJEKTPOHHOI B3A€MOIIT

B wactuni Enextponnoi B3aemozii CTopiH HACTYIHI TEPMiHH BXXHBAIOTHCS B TAKMX 3HAUCHHAX:

ABTenTH(ikaniss — Tnpoueaypa TNEpeBipKA BiAMOBIIHOCTI OCOOM, sKa 3BEPTAETbCA 3a OTPUMAHHAM IIOCIYT
(omepamiit)/indopmartii no banky, inerrudikamiitanm garnm Kiierra nuisxoM HanpasieHnHs bankom SMS-moBimomieHHS
3 ABtentudikaniitanmMn gannvmu Ha DinancoBwii HOMep MoOimpHOTO TenmedoHy Kirienta um 3atenedoHyBaBImIU 10
JIOBiIKOBOTO IICHTPY, YM Y IHIIWIA CIOCiO, BU3HAYCHMI caMOCTiiiHO bankom. ABTentu(ikamis KiieHta mpoBOAUTHCS
bankoM amst BcTaHOBIIEHHST HOTO HAIEKHOCTI 10 KOHKpeTHOTO KitieHTa Ta #ioro o0IiKOBOTO 3amucy y cuctemMax baHky 3
METOIO TTOAAJIBITIOTO 3iiicHeHHS EnekTponHoi B3aemoii CTopiH.

Astentudikauiiini nani - OTP-napoins, uncnosi Koy, yHikanbHi Jorin (login), mapons (password), ITIH, iHmi gaHi, mo
Ha/Ial0Th MOXKJIMBICTh aBTeHTU(iKyBaTH KitieHTa mpu #oro 3BepHeHHi 10 banky, B ToMy yncii yepe3 JucTanuiiini kaHamu
00CITyTOByBaHHS.

JoBinKoBHUI LEHTP — L€ MiIPO3MiN, SKUi 37iicHIOE iH(opMaliiHy MiATPUMKY KIIi€HTiB BaHKy Ta mpomax OKpeMux
OaHKiBChKUX MpoaykTiB. KonTakTHi Tenedonu JloBiakoBoro nentpy 3a3nadyeni Ha OdinifinoMy caiiti baHky.
Jucranuiiini kanaau o0cayroByBaHHs - KaHanu oOciyroByBaHHs KirieHTiB, no0 skux Hanexath Cucrtema [HTEepHET-
Oankinry, 6ankomati banky, /loBinkoBuii ieHTp baHky, kaHamu TenedoHHOT0, MOOITFHOTO (COTOBOTO) 3B S3KY (B TOMY
yucii SMS-OBiIOMIICHHS), 1HIIN BU3HA4YCeHI baHKOM KaHamwu, 3a J0moMororo sikux KimeHT, 0e3 BiBilyBaHHS BIIIIJICHHS
Banky, 3 BUKopucTaHHsIM TMpolieAypH iaeHTudikamii/ Bepudikarii, aBTeHTHDIKAIITHAX TaHUX Ta/a00 BiAMOBITHOTO KOIY
noctyny ais aBreHtudikanii Kmienra, moxe 3BepHyTHCS 10 baHky 3 meroro orpumanHs mociyr. bank Hamae mociyru
Knienram 3a gomomororo Oynb-sikoro JucraHIiifHOTO KaHaidy oOCIyroBYBaHHS 32 HASBHOCTI TEXHIYHOI MOKJIHMBOCTI Y
banky.

3aK0HOAABCTBO — YHMHHE 3aKOHOJIABCTBO Y KpPaiHU.

Enexrponni JlokymenTn — Oyab-sKi JOKyMEHTH, SIKi MOXKYTh OyTH mianucani Ctoponamu abo ofHieto 31 CTopiH mij yac
Enexrponnoi B3aemonii CTOpiH, 30KpeMa, ajie HE BHKJIOYHO: OYAb-fKi YrOJH, IIOTOBOPH, IMPABOYMHH, JTOTOBOPH IIPO
HaJaHHA OaHKIBCHKHX TIOCITYT, KPEIUTHI JOTOBOPH, MACTIOPTH CHOXXHUBYOTO KPEIUTY, Tpadikd IUIATEXiB, 3asBH/3asBH-
aHKeTH TpOo HamaHHS O0aHKIBChbKMX mociyT, [oinka GI'BDO, nuctw, iHII 3a58BH, Y TOMY YHCII Ha 3aKPUTTA PaxyHKY,
AHKETH, ONUTYBAJIbHUKH, TIOBITOMIICHHS, TUIATDKHI JOPYYEHHSI, 3asBKM Ha KOHBEPCiiiHi onepallii, Oy1b-gKi akTH, paXyHKH,
JIOBIIKH, KOITii TOKYMEHTIB, IHII JOKYMEHTH, IIO0 MOXYTh OYTH HEOOXiMHWMH TpH HaJaHHI/OTPUMaHHI OaHKiBCHKHAX
HOCIYT.

Enexrponnnii [linnuc — 36ipHe moHATTS, sike o3Hadae [Ipoctuii Enexrponnnii [Tinnuc Knienra Ta/a6o Y nockoHaneHui
Enexrponnnii [Tinnuc banky, ta/abo Y nockonanennii Enexrponnnii [lianuc Kiienra, ta/abo Hudposuii Bnacaopyunmii
[Migmuc Kiienra, ta/abo KeamidikoBanuit Enexrponnnii [liqmuc Kiienra, ta/abo KeamidikoBanuii Enextpornnii I1inmuc
Bbanky, Ta/abo His.Ilinmuc KiienTa (sk pa3om Tak i okpemo).

Enextponna B3aemoais Ctopin — cykynHicTh fiii CTopiH, SIKi HOPOIKYIOTh B3a€EMHI MpaBa i 000B’SI3KH, 10 BUNHSIFOTHCS
B CIEKTPOHHIH (QopMi Ta TPHUPIBHIOKOTHCS OO0 YKIQJACHHS TPAaBOYMHIB Yy TMHCEMOBIH Qopmi, a Takox
3aTBEP/KYIOThCS/MIAMUCYIOTHCS NUIsIXOM HaknaneHHs Croponamu Enekrponnux [lianucis.

Hpocruii Eaexrponnnii Ilinmuc Kienra (Ipocruii EIl Koienta) — BBemenHs KilieHTOM MOCIIIOBHOCTI
CUMBOJIIB/ABTEHTHU(IKAI[IHHIX TaHUX, SKi HanpasiseThcs: bankom SMS-noBinomnenusm Ta/ado y Burissai OTP-napoitto
Ha DinancoBwii HOMep MoOiUITBHOTO Tenedony KirieHTa, o npupiBHIOEThCA A0 BIacHopy4yHoro mianucy Kiienra. [Ipocruit
EIl Kiienta pnonarothess KilieHTOM Ta OJHO3HAYHO JIOTIYHO TMIOB'SI3YIOTHCS 3 THUMH CJICKTPOHHUMH JIaHUMH, SKi
mianucyroThes KitienToM Ta npusHadeHi aus igenTudikarii Kiienra. J{s 1mijei 3acBiqueHHs CIIPaBXHOCTI SJIEKTPOHHUX
KON JOKyMeHTIB, siki HaniciaHi banky Kiienrtom, skuii € ¢ismuHOI0 0CO00I0, pE3UAEHTOM YKpaiHu, 3 METOI0
BignpasneHHs SWIFT-nepekasy, CTopoHH TOMOBHIIUCS, 1110 €JIEKTPOHHI KOMil TOKYMeHTIB, Hagicnani Kinientom banky 3a
nornomoroto Cucremu OTP Smart, € 3acBiguennmu [Ipoctum Enextponnnm Iignucom Kiienra, sikio Bonu Oyin HagiciaHi
Banky mig yac cecii, sika gisia micis BBeaeHHs Kitienrom Jloriny ta Ctatuanoro napodto it Bxony B Cucremy Cucremu
OTP Smart, mo BBaxkatumeTbes [Ipoctum Enexrponnnm Ilignucom Krienta.

His.inmuc Knienta — cyyacHuii anamor KpaniikoBaHOTO €NEKTPOHHOTO MiANKUCY, SIKUA MICTUTh YIOCKOHAICHWH
SJIEKTPOHHUH Mi/IUC, SKHI CTBOPIOETHCS 3 BUKOPUCTAHHIM 3ac00y KBami(pikOBaHOTO €IEKTPOHHOTO MiIHCY 1 0a3yeThCs
Ha KBaniikoBaHOMY cepTU]IKaTi BiIKPUTOTO Kitoua, sikuil KilieHT Moke BUKOPHCTOBYBATH JUIsl MiANKCaHHS 3asB-aHKET,
JIOTOBOPIB Ta/a00 iHIMX EnexTponHux JJOKyMeHTIB 3a J011oMoroo MoOiibHOro noaarky «Jlis».

Ynockonanenuii Enextponnuii Iliznuc Knienra (Y nockonanenuii EII KitienTa) — enexTpoHHuil mianvc, CTBOpEHUH
3a Pe3yJIbTaTOM KpUITOTpadivHOro nepeTBOpEeHHs eINEKTPOHHUX JaHHX, 3 SKUMH IOB’ I3aHUH el eNeKTPOHHUH MiANHNC, 3
BUKOPUCTAHHAIM 3ac00y yIOCKOHAJIEHOTO €JIEKTPOHHOrO MiJMHCY Ta OCOOMCTOro KiI04a, OAHO3HAYHO IIOB’S3aHOTO 3
MiAMACYBaveM, 1 KU JJa€ 3MOTY 3JIIHCHUTH €NEeKTPOHHY 1ICHTHU(IKAIIIO MiIMHCyBava Ta BUSBUTH ITOPYIIEHHS [[LTICHOCTI
CJIEKTPOHHUX JaHUX, 3 SIKUMHU TIOB’SI3aHUH 11el eNeKTPOHHUH MiATHC.

Ynockonaienuii Enexrponnuii [linnuc Banky (Y nockonanenunii EII Banky) — enekTpoHHUH MiANKC YIIOBHOBAXKEHOTO
npejcTaBHUKa baHKy, 3reHepoBaHHUl y IPOrpaMHHUX KOMIUIEKcaX BaHKy, sSIKMil B MOMEHT HaKJIaJJaHHsI HE 3HAXOJUThCS Ha
3aco0i  KBai()iKOBAaHOTO E€JIEKTPOHHOTO MiAnucy (cepTH(]iKOBaHOMY TOKEHi), CTBOPEHUH 3a pe3yJibTaToM
KpUNTOrpadiyHOro MepeTBOPEHHS €JICKTPOHHHX JTaHHX, 3 SKUMH MOB’A3aHUH L€l eeKTPOHHHUN MiMUC, 3 BAKOPUCTAaHHAM
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3ac00y YIOCKOHAJIEHOTO €JICKTPOHHOIO MiAMKUCY Ta 0COOUCTOro KIto4ya, OHO3HAYHO TI0B’A3aHOTO 3 IMIAMUCYBaYeM, 1 SKHit
JIa€ 3MOT'Y 3IMCHUTH CJIIEKTPOHHY 1IeHTH(IKAIIIO MiANMMCYBaYa Ta BUSBUTH HOPYIICHHS HITICHOCTI CJIEKTPOHHUX JaHHX, 3
SIKUMHY TIOB’ SI3aHUM 1IeH eNeKTpoHHMIA mianuc. Y nockonanenuii EI1 Banky HakmamaeTbes 3a JOMOMOTOI0 OCOOUCTOTO KITto4ya
Ta MePeBIPAETHCS 32 JOIMTOMOTO0 BIJKPUTOTO KITIOYA.

dinaHCcoBUIT HOMep MOOLILHOTO TestedoHy — HoMep MoOLIbHOTO Tenehony KimenTa, 1o BkasaHuit y 3asBi-aHKETI, KM
BHKOPHUCTOBYEThCS 3 MeToro ABrentudikariii Kiienrta, Bukopuctanas Emexkrponnoro Ilimmmcy, mins orpumanus SMS-
noBinomieHs Bix banky, Biampasnenus Kiientom banky koniB miaTBepkeHHA 4M iHIIOI TeKcTOBOI iHpopmamii, sika
HeoOXi/THa 711 OTpUMaHHS/HaAaHHA baHKIBCHKUX MOCTYT 32 OyIb-IKAMH JOTOBOPaMH, K1 ykiaaeHi Mk CTOpoHaMH.
SMS-noBinomienns — (Short Message Service — ciy»x06a KOPOTKHX TTOBiIOMJICHb) — TEXHOJIOTISI, sIKa I03BOJISIE PUAMATH
Ta niepeaBaTi KOPOTKI TEKCTOBI MOBIJOMIICHHS CTUIEHUKOBUM TenedoroM y GSM-Mepexi.

OTP-nmapoas — (one time password) — mudpoBa MOCTITOBHICTE CHMBOJIB, IO HajacHiIaeThesi bankom Kitienty Ha
dinancoBuii HOMep MOOITEHOTO TeneoHY, SIKUI MPUIHAB MPOTIO3HUIIII0 MIOA0 YKIaaaHHs 3 baHkoM Oyab-IKOT0 T0TOBOPY,
miAnucanHs OyAb-SKOTO NOKYMEHTa, HaJaHHS MiATBEP/DKEHHs MO0 CBO€i 3rofu ad0 BiAMOBH CTOCOBHO TNPOMO3HLIT
(odeptr) banky TOII0, KU € TIHCHUM TUTBKHY JIJIS1 OJTHOTO CEaHCY aBTCHTU(IKAIIIT.

Odiniitnnii caiit Banky — Odirtiitauii caiit banky B Mepesxi [aTepaeT Www.otpbank.com.ua.

Mopran [dis - €1unHuii nepskaBHAN BeOMOPTaN €JEKTPOHHKX MOCIYT, KU Mae odimiitny axpecy B Intepreri - diia.gov.ua.
MobinbHuii nogarok «/lis» - MOOITBHMIA JOJATOK, SIKUM € YaCTUHOIO MPOCKTY «/lepkaBa B cMapTQOHI», SKUH MOXKHA
0e3KOITOBHO 3aBaHTAXHUTH Y App Store Ta Play Market.

Moo6inbauii noparok «OTP BANK UA» - 1e nporpama st MoOiIbHUX TeaedOHIB 3 onepalliiiHow cuctemMoro 10S /
Android, po3pobnena crieniansao s kopuctyBanns Cucremoro OTP BANK UA 6e3 3actocyBaHHsI BeO-Opay3epa.
Mobiabnuii gogaTok «OTP Smart» - 1e nporpama aist MoOibHUX TenedoHiB 3 onepauiiiHoo cuctemoro 10S / Android,
po3pobineHa crierianbHO 1t kKopructyBaHHs Cuctemoro OTP Smart 6e3 3actocyBanns Be6-Opaysepa.

Cucrema Intepner-6ankinry - Cucrema OTP Smart ta/a6o Cuctema OTP BANK UA.

Cucrema OTP BANK UA - nporpamHo-anapatHuii koMiuieke banky juist HamanHs KitieHTam mocayr JUCTaHIiHHOTO
oOciyroByBaHHS (aBTeHTH]IKAIS, TOCTYH 10 AKTHBHUX 1 TACHBHUX TPAH3aKIIil 32 CBOIMH paXyHKaMH Ta MPOAYKTaMH), a
TaKOXX IHIIMX TOCTYT, sIKi HamaroThes KimieHTam 3 skumu bank yknaB BignoBimuuit Jlorosip mpo AwcTaHIliHHE
00CITyTOBYBaHHS Ta EIEKTPOHHY B3a€MOJII0 (ITyOIiuHUT).

Cucrema OTP Smart - nporpamHo-amapaTHHii KoMmIuleke banky mis HamanHs KiieHTam HOCIyr IUCTaHIIHHOTO
oOciyroByBaHHS (aBTeHTH(]IKAIS, TOCTYH 10 AKTHBHUX 1 TACHBHUX TPaH3aKIil 32 CBOIMH paXyHKaMH Ta MPOAYKTaMH), a
TaKOX IHIIUX TOCHYT, sKi HajgaroThcs Kiientam 3 skumu bank ykiap Jloropip mpo aucTaHiidiHe OOCITyrOBYBaHHS Ta
EJIEKTPOHHY B3a€MOIII0 (TIyOIIYHMIA).

Cucrema BanklD HBY —1ie nepkaBHa cucTeMa BiUtajieHOl ieHTrdikaltii, ska 3abe3redye repeaady MepCOHATBHUX JaHHX
KOPHCTYBAa4iB Bijl 0aHKY, B SIKOMY BiIKPHUTO paXyHOK, 10 CyO'€KTa, SIKMiA Ha/la€ KOPUCTYBAdy TIOCIYTY.

2.2.1. lnsaxom mianucanns CtopoHaMu 3asiBU-aHKETH, sKa yKJIajJeHa y MUCbMOBiH dopmi, micis npoBeaeHHs: bankom
inenTudikamii Ta Bepudikamii Kiienra BimmosimHo BuMOr 3akoHojaBcTBa, CTopoHW ykiamu [loroBip Ta MHOTOIMIN
BukopuctanHs Enexrponnoro [Tiamucy. Knient Busnae, mo Enexrponnnit [lignuc € ananorom BIacHOPYYHOTO MiIMUCY Ta
HOro HaKJIaJeHHsI Ma€ PIBHO3HAYHI IOPUIMYHI HACHIIKH 13 BIACHOPYYHUM Tianucom. KitieHT miaTBepaKye, o BCi HAaCcTyIHI
MPaBOYMHHU Ta JOKYMEHTH, NMEPETiK SKUX BU3HAueHHH JloroBopom, MoxyTb BumHsTHCA Kiientom Ta/abo bankom 3
BukopuctanHsaM Enexrponnoro I[Tiamucy.

2.2.2.CTOpOoHH Ha yMOBaX, BH3HAYCHHUX UM JIOrOBOpPOM, JOMOBHJIMCH PO MOJJIMBICTH €IEKTPOHHOI B3a€MOJii 3a
JoroMoror mporenypu ATeHTudikamii. Bynb-ski omepariii, 31iCHeHI 3 BUKOpPHUCTaHHAM Tpoueaypu ABTeHTH]iKaIii
BU3HAIOTHCA 3A1MicHeHMMHU KilieHTOM Ta He MiJUIAraloTh OCKapKeHHIO, 32 BUKIIIOYEHHSIM BHUIIAJKiB, IPSIMO NepeadaueHux
3aKOHOJJaBCTBOM.

2.2.3.KilieHT NOTrOoIKy€eThes, 1110 BUKOPUCTAHHS Npouexypu ABTeHTHdiKalil, 3 BUKOpUCTaHHSIM DiHAHCOBOrO HOMEpY
MOO1IBHOTO Teneq)OHy Krnienra, € HanexHolo 1 JgoctarHbor0 aBTeHTH(iKauiero KitieHTa, miaATBEpKEHHSIM IpaBa
3MIACHIOBATH OTepallii y MicIsix HajanHsi bankom mocnyr abo depes JlucTaHIiiiHi KaHaIu 00CITyroByBaHHSI.

2.2.4. Inentudikanis Kiienra moxxe BigOyBaTucs 3a g0momMororo texunosorii Cucrtemu BankID.

2.2.5.baHk Mae MpaBo 3MiHIOBATH 3MICT HOCIIYT Ta BCTAHOBIIIOBAaTH OOMEXXEHHs Ha HaJaHHS HOCIYT, 1ocTynHuX KiieHty
Ha ymoBax EnexrtponHnoi B3aemomii CTOpiH, B TOMYy YHCII, alle HE BHKIIIOYHO, Y pasi BificyTHOCTi y BaHKy TexHiuHOT
MOJKJIMBOCTI 1X HaJaHHs, HAasBHOCTI IIJO3PH HECAHKIIOHOBAHOI'O JIOCTYIY TPETiX 0cCi0 0 ABTEHTH(IKAIHHUX JaHHX
Kiienra, a Takox y BHNagKax, nepeadaueHUX BHYTPIIIHIMH JOKyMEHTaMH baHKy 3 MeTOlo 3amo0iraHHs Ta MpOTHAIT
neramizanii (BiIMMBaHHIO) JOXOJIB, OJEpXaHHX 3JO0YMHHAM MUIIXOM, (iHAHCYBAaHHIO Tepopu3My Ta (piHAHCYBaHHIO
PO3IMOBCIOJIKEHHS 30p0Oi MacoOBOTO 3HUIICHHS Ta B 1HINMX BHUIAAKAX, TepeadaueHuX 3aKOHOIaBCTBOM.

2.2.6.KitieHT caMOCTiiHHO Ma€ 3a0e3MEeYUTH HEMOCTYIHICTh JUIS TpEeTiX oci0 ABTEHTH(IKAMIKHUX OaHUX, [0
BUKOPHUCTOBYETHCS 3 METOIO 3ilICHEHHSI OTlepalliif, B TOMy YHCIIi HagiciaHnx Ha @iHaHCOBUI HOMEp MOOITIBHOTO Telae(oHy
Kiienra.

2.2.7.KitieHT CcaMOCTIHHO 1 B MOBHOMY OOCS31 Hece PHU3MK Ta BIINOBIIAIBHICTD 3a BCI HACHIiIKH, IO CIPUYUHEHI
OTPUMaHHAM JOCTYIy Ta/ab0 3AiMCHEHHSM omepamii TpeTiMu ocobamMH y pa3i OTpUMaHHA HUMH JAOCTYIYy [0
ABTreHTH(IKaIIHUX AaHUX, 30KpeMa 1 y BUllajikax 0e3rnocepejHporo HeoOepexHOro Y1 HABMUCHOT'O TIOBIIOMIICHHS IaHUX
KnientoM B Oynb-sikuii crioci®, HaMpUKIaj, MPH TEXHIYHOMY IEepeXOIUIeHH] iHpopmalii, HanpasieHoi Ha DiHaHCOBUH
HoMep MoOinbHOrO Tenedony Kiienra abo 3aBononinHi MoOinpHUM Tenedorom/ SIM-kaproro (nepeBunycky SIM-kapTh),
B TOMY YHCIi, ajle¢ HE BUKJIIOYHO, V 3B 513Ky 3 HEBUKOPUCTAHHSIM MEPCOHAILHOIO HOMEPY a0OHEHTa, SIKWH BiAMOBIAHO 10
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3akony VYkpainum «[Ipo TemekoMyHIKaiii» IPUCBOIOETLCSA 3apeECTPOBaHOMY abOHEHTy 3a HOTo 3asBOI0 1 MOXe
BHKOPHCTOBYBATHUCS IIUM a00HEHTOM (1110 3a1100irae BUKOPUCTAHHIO TIEPCOHATBHOTO HOMEPY abOHEHTa TPETIMU 0codam™m).
2.2.7. Enextponnmii [lignuc mMoxke 3acTocoByBaTuch mix yac EnexrpoHHOi B3aemoxii CTopiH Ta/abo 3 BUKOPHUCTaHHSIM
CucteM InTepHeT-0aHKIHTY MpH:

- ykinaganHi CropoHaMu Oyb-sKuX mependadeHux JoroBopom yroj, JOrOBOPIB, MPAaBOYMHIB, JOTOBOPIB IPO HaIdaHHS
0aHKIBCHKHUX IMOCIYT, KPSAUTHUX JOTOBOPIB, 3asIB/3asAB-aHKET MPO HaJaHHA 0aHKIBCHKUX MOCIYT, 110 YKIAAaTUMYThCSA MiX
Knienrom Ta bankowm, y Bunagkax nepeabadeHnx J[oroBopom/du iHIIMMH TOTOBOpaMH, SKi ykiaaeHi Mk CTopoHamu, Ta
SIKi MOXYTB OyTH mignucani y Tomy uncii i [Ipoctum Enexrporanm I[igmucom Kitiena.

- TANHACaHHI JHCTIB, 3asiB, aHKET, ONMUTYBAJIBHUKIB, MOBiAOMIeHb TOmmO, [oBimokx ®I'BDO, [lacmopTiB crokuBYOTO
KpEIuTY, MIaTiHKHUX JOPYYeHb, 3a9BOK Ha KOHBEPCiiHI omepatlii, iHIIUX JOKYMEHTIB, [0 MOXKYTb OyTH HEOOXiTHUMH MpU
HaJaHHI/OTpUMaHHI 0AaHKIBCHKHX TIOCIYT.

- 3acBimueHHi Kmientom, skuil € QizngHOI0 0CO00I0, PE3UAEHTOM YKpaiHW, KOMill MiATBEPIKYIOUUX JOKYMEHTIB, SKi
HajacunaThcs baHky.

2.2.8. Ynockonanenuii EIl Banky mpupiBHIOETBCS A0 BIaCHOPYYHOTO HiANMKCY ymoBHOBaxkeHoi ocobm banky. Bci
JOKYMEHTH, 0aHKIBCHKI Ofepaltii, yro/u, iHIi JOKYMEHTH, MiATBEpHKEHHS PO 03HAHOMIICHHS 3 1HQOPMAIII€I0 TOIIO, [0
IHIIIIOIOTHCS/ YKITaJAI0THCS/MATBEPIKYIOTECS B €IEKTPOHHOMY BHIJISIAI 1 MIAMHCaHI/MATBEPIKEHI 3a JOMOMOTOI0
VY nockonaneHoro EIN banky, BBaxatoThCs TAKUMH, IO ITiJIHCAH] BIACHOPYYHUM MiIHCOM YITOBHOBa)KE€HOI ocoOu baHKy.
Ynockonanenuit EIl banky ne moxe OyTW BH3HAHO HEMIMCHWUM dYepe3 Te, IO BiH HE Ma€ CTaTycy KBalli(hiKOBaHOTO
€JIEKTPOHHOTO IIiITUCY, TPUPIBHIHOTO JI0 BIACHOPYYHOTO MIMNICY YU Yepe3 HOoro eleKTpoHHy hopmy.

VY nockonanennii EIT banky mMosxe OyTH mepeBipeHO Ha HACTYIHUX pecypcax:
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2.2.9. Bci OankiBChKi omeparii, yroay, iHII JOKYMEHTH, IO 3AiHCHEHI B E€JIEKTPOHHOMY BHIJIS[, € €NCKTPOHHUMH
JIOKYMEHTaMH 1 BBOXKAIOThCS TAKMMH, 110 YKJIAJICHI 3 I0AeP KaHHSAM MUCbMOBOT (hOPMHU, 1 HE MOXKYTh OyTH OCKapIKEHI Yepe3
ix enekTpoHHY (hopmy.

2.2.10. Ilignucysau, skuii 3milicHIOE HakiagaHHsa EnektponHoro Iliamucy Ha eNEKTPOHHUH JOKYMEHT, ITUM CaMUM
3acBiJiuye€, M0 03HAHOMUBCA 3 YCIM TEKCTOM JOKYMEHTa, OBHICTIO 3pO3yMiB HOTO 3MICT, HE Ma€ 3alepeyeHb 0 TEKCTY
JIOKYMEHTA 1 CBiTOMO 3aCTOCOBYBAB CBIH ITiITUC Y KOHTEKCTI, Iepe0ayeHOMY JOKYMEHTOM (TTiAMrCcaB, TOTOTUB, 3aCBiTYHB
TOIIIO).

2.2.11. CTopoHU MOTOMIIH, 10 PU3MKH 3 BIAIIKOTYyBaHHs 30UTKIB, III0 MOXKYTh OyTH 3anofisHi banky ta/a6o Kiienry, a
TaKOX TPEeTiM ocobaM y pasi BukopuctanHs Enexrponnoro lliammcy, moxmanarotscs Ha Kiienra.

2.2.12. Croponu nmoroxwiw, mo mix yac Emxekrponnoi B3aemonii Ctopia KimieHT Mae mpaBo BUMHSATH IPABOYHHH MUISIXOM
Haknagennss Enekrponnoro [ligmmcy, a came: Ilpoctoro EIl Kmienta ta/abo VYmockonanenoro EIl Kiienra, Ta/ato
Hudposoro Biaacnopyunoro [Tignucy Kiienra, ta/abo Ksamnidikosanoro EIT KiienTa, ta/abo dis.ITignucy Kiienra, a bank
MOKE BUMHATH NPaBOYMHM LIIsIXoM HaknmazeHHs KsamidikoBanoro EIl banky, Ynockonanenoro EIl banky abo y
BinoBigHOCTI 10 4. 3 crarti 207 LluBinbHOTO KOieKkcy YKpaiHu 3 BAKOPUCTAHHSAM (PaKCUMIIBHOTO BiATBOPEHHS MIAIUCY.
2.2.13. Ymogu ([orosip) npo Enextponny B3aemoairo CTOpiH JiI0Th 6€3CTPOKOBO, KPiM BUIAAKY, KoJu baHK 3a BIaCHOIO
iHimiaTuBoIO po3zipsas Jlorosip B yactuHi «EnexTponHOi B3aemoaii CTopiny.

2.2.14. CropoHH BU3HAIOTH, 10 yci HagaHi Kirieatrom 3a gomomororo OTP-maposto miaTBepmKeHHs, 3T0H, TOTOKEHHS,
3arepeyueHHs, BiJIMOBH, TIOBIIOMJICHHS, IiJITUCH, SK JI0 YKIaZeHHs [loroBopy, Tak i npoTsirom Jii JloroBopy, € JidCHUMU
Ta TaKWMH, 10 TPUPIBHIOIOTHCS JO JAOKYMEHTIB (IIOBiIOMIJIEHb, JIHCTIB, 3asB) MignucaHux KIiTieHTOM BIACHOPYYHHM
MiTICOM Ta € HeBiT'eMHUMH YacTuHamMu JloroBopy Tta/abo EnexrponHux JlokymeHTiB.

2.2.15. 3rigHo c1. 7 3akony Ykpainu «IIpo eneKTpoHHI JOKYMEHTH Ta EJEKTPOHHUH JOKYMEHTOOOIr», OpHTiHaIoM
Enexrponnoro JlokyMeHTa BBOKAETHCS €JICKTPOHHUI MPUMIPHHK JJOKYMEHTA 3 000B'I3KOBUMH PEKBI3UTAMH, Y TOMY YHCI
3 eJIEKTPOHHHUM I JIMCOM aBTopa abo MiAIKCOM, IPUPIBHSIHUM /10 BIIACHOPYYHOTO MiAIHCY BiANMOBiIHO 10 3akoHy YKpaiHu
«[Ipo enexTpoHHi AOBipul mocayrm». Y pasi HaJCWIAaHHS EJEKTPOHHOTO JOKYMEHTa KiJIbKOM ajapecaTaMm abo #Horo
30epiraHHsl Ha KiIBKOX €IEKTPOHHHUX HOCIAX iH(opMallii KOKHHUHA 3 eNIEeKTPOHHUX MPUMIPHUKIB BBAKAETHCS OPHUTTHAIOM
CJIEKTPOHHOT'O JTOKYMEHTA. SIKII0 aBTOPOM CTBOPIOIOTHCS 1JEHTHYHI 32 JOKYMEHTapHOIO iH(OpMAIli€lo Ta peKBI3UTaMHU
Enextponnuii JIokyMeHT Ta TOKyMEHT Ha manepi, KO>KeH 3 JOKYMEHTIB € OPUTiHAJIOM 1 Ma€ OJHAKOBY IOPUIUYHY CHITY.
Opwurinan EnextponHOoro JloKyMeHTa MOBHHEH JaBaTH 3MOTY JIOBECTH HOTO LIUTICHICTh Ta CIPAaBXHICTh Y TOPSIKY,
BHU3HAYEHOMY 3aKOHOJABCTBOM. Y BH3HA4YEHUX 3aKOHOJABCTBOM BUIIAJ[KaX MOXe OYTH Mpe/siBICHHI Y BisyallbHil opmi
BiJOOpa)kKeHHsI, B TOMY YHMCJIi Y IanepoBiil Komii.

2.3. BAKOPUCTAHHS EJIEKTPOHHOI'O NIITUCY

2.3.1. BUKOPUCTAHHSA NPOCTOI'O EJIEKTPOHHOI'O IIIAIMCY KJIIEHTA

2.3.1.1. Tlpu Enexrponniii B3aemonii Cropin Kiient moxe BukopucroByBatu [Ipoctuii Enexrponnuii Ilinnuc Knienra
(ITpoctuii EIl Kaienra). Knienr, Haknagatoun [Ipoctuit EII Knienra, Moxke miaTBepKyBaTy BiacHe BOJICBHUSABICHHS Ha
3MIHCHEHHS omepalliii Ta/abo miaTBepHKeHHS (aKTiB CKIIagaHHs/ o3HaloMiieHHs/ mianucands Enekrponnux JIoKyMeHTIB y
MicCIIsIX HaJanHs1 bankoM mocnyr abo depe3 JucTaniiiiHi KaHamu 00CIyroByBaHHSI.

2.3.1.2. CropoHu moromxyroTbes, mo nepenik Enexktponnux JlokymeHTiB, siki MOxyTh Oyt miamucani Ilpoctum EIT
Knienrta Bu3HauaeTrbcss baHkoM caMOCTIHHO, BUXOASYM 3 MOMIJIMBOCTEH 3aco0iB iH(popMauiifHOI cuUCTeMH, sKa
3aCTOCOBYEThHCS] baHKOM 321 cTBOpeHHs, 00pobieHHs1, 30epiranHs EnekTpoHHux JJoKyMeHTiIB.
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2.3.1.3. Ilpoctmii EIl Kiieara mictuth Bimomocti npo KirieHta (mpizBmime, iM's Ta 1o 0aTbKOBi) 1 JaTy IMiAIMHCAHHS
Enexrponnoro JlokymeHnra 1 3acBimuye (akt ¢opmyBanus 1 mianucanHs Kirienrom EnextponHoro JlokymeHTa B
enektponHnomy Burisiai. IIpoctuit EIl Kiienta renepyerscst 3acobamu iH(OpPMAaLiHOI CUCTEMH, SIKA 3aCTOCOBYETHCS
Bankom 3amiis cTBOpeHHS, 00poOsIeHHs, 30epiraHHs eIeKTPOHHUX JOKYMEHTIB, sIK andaBiTHO-IM(POBA MMOCIiZOBHICTH
OJTHOPA30BOTO BHKOPWCTAHHS, Ta HAMpaBIsAeThCsa Ha DiHaHCOBUIT HOMep MoOuTsHOTO Tenedony Kiienta. Ilpoctuit EIT
Kitienta renepyetbes npu iHimitoBanHi KirieaToM 3amuty Ha ctBopeHHs EnxexTponHoro JIoKyMeHTY IpH TOTPUMaHHI HOTO
KOH(}ieHIiIHHOCTI michs mpoBeaeHHs aBTreHTH(ikamii KiieHTa, B TOMy 4YMCii 3a JOMOMOTOIO BCTaHOBICHHS (akTy
KOpeKTHOTo BBeaeHHs KimienToM ABTeHTH(IKAmMIMHNX JaHUX depe3 oOpaHnid J(ucTaHmiiHWi KaHam 0OCIyroByBaHHS abo
npen'siaeHas KirieHTom npeacraBHUKY baHKy TOKyMeHTa, [0 TTOCBIIIYe 0co0y.

2.3.1.4. Enextponnuii JlokymeHnT BBaxaeTbca mignucaHuM I[Ipoctum EIl Kimienta sikmo 3reneposanuii Ilpoctumit EIT
KitienTa 30iraerhcs 3 BBeICHUM Ta/a00 HaganuM KirieHToM 3a yMOBH, 110 vac ¥oro aii He munyB. [lepeBipka [IpocToro EIT
KitieHTa Ta moBemeHHS IITICHOCTI eIEKTPOHHNX JaHMX, Ha sSKi HakimaneHui IIpoctuit EIl Kimienra 3mificHIO€ThCST baHKOM 3
BUKOPUCTAHHSIM HOT0 MpOrpaMHO-TEXHIYHHUX Ta 1HIIMX 3aCO01B NUISIXOM BCTAHOBJICHHS (DAaKTy TOTPHUMAaHHS YMOB JJaHOTO
nyHkTy JloroBopy. Y pa3i HeratuBHoro pesynbraty nepesipku [Ipocroro EIN Knienta, bank Biamosisie Knienty B npuitomi
Enextponnoro okymenta. Enextponni [Hokymentn, miamucani [Ipoctum EIIl KiieHTa, BH3HAIOThCS PiBHOZHAYHUMHU
JOKYMEHTaM Ha TIarepoBOMY HOCI{, MiAMICaHUMU BIACHOPYYHHM IifanricoMm KiieHTa.

2.3.1.5. Kuient 30008B's13anuii 30epiratu B Taemuuui [Ipoctuit EI1 Kimienra i Hi 32 sikux 00CTaBUH He MepeAaBaTH HOTo
TpeTiM ocobaM. Y pa3i MOpYIICHHS YMOBH, 3a3HadeHOi y 1poMy IyHKTI JloroBopy, KiieHT Hece BiAMOBimaNbHICTH 3a
MOXKJIVMBI HETATUBHI HACIIIKH.

2.3.1.6. Ilignucani [Ipoctum EIl Kiienta Enextponni JokymeHTH 30epiraioTecsi bBaHKOM B €1eKTPOHHOMY BHUIJISIII 1
HanpaBisitoTecs KitieHTy Ha afpecy Horo elneKTpoHHOI HOIITH, sika Oyna Hagana banky y 3asBi-ankerti un y KpenutHomy
JIOTOBOPi, a00 B iHIIMIA CIOCiO, BCTAaHOBJIEHNH baHkoM, a Takok MOXyTh OyTh HamaHi KiieHTy Ha mamepoBoMy HOCIT B
Oyab-skuit yac 3a 3anuroM KitieHTa.

2.3.1.7. EnextponHni JlokymeHTH, chopMoOBaHi Ta mianucaxi miz 4yac EnexrponHoi B3aemo/ii CTOpiH BU3HAIOTHCS NIHCHUMH
s Cropin 3 MoMeHTy HaknaaeHHs Kiiearom [Ipocroro EIT Kirienta B mopsinky Ta Ha yMoBaX, BU3Ha4eHHX [oroBopom.
2.3.1.8. Haknanenuit Kiienrom i wac Enexrponnoi B3aemonii Cropin [Ipoctoro EIT Kiienra:

2.3.1.8.1. IlinTBepmxye BoneBusiBieHHs! KiieHTa Ha iHII[IIOBaHHS ONepaliil 3a HOro paxyHKOM, YKIIAJCHHS MPaBOYMHIB,
¢akT o3HaifomiIeHHA Ta norokeHHs KiienTom 31 copmoBanumu bankom Enextponnumu JlokymMeHTaMu;

2.3.1.8.2. 3acBiguye mo KmieHT 03HalioMuBCS 3 yciM TekcToM EnektporHOro JloKyMeHTa, TOBHICTIO 3p03yMiB HOTO 3MICT,
HE Mae€ 3amepeveHb N0 TekcTy Enextponnoro Jlokymenra i cBimomo Haknas cBiii [Ipoctuii EIl Krienta y koHTekcTi,
nepeabaueHoMy Enextponnum JJokyMeHTOM (ITiANKCAB, TOTOAMB, 3aCBIIYHMB TOIIO).

2.3.1.9. Croponn mivnumu no 3roau, mo [Ipoctuit EIl Kiienra, skuit BukopuctoByerbess Kimienrom mipu EnextponHiit
B3aeMoii CTOpiH, Ma€ OPUANYHY CHITY IIPH JOTPUMaHHI HACTYITHUX YMOB:

2.3.1.9.1. llpocruii EII Knienra, mo Hakinagaerscs Kinientom Ha Enexrponnwuii JJokymenT, HanpasieHui 3/Ha OinancoBuid
HOMep MoOLTBHOTO Tenedony KitieHTa;

2.3.1.9.2. 3a pesynapraTamy HepeBipKH BiANMOBIAHO OO 3aTBepIkeHOro B baHky mopsaky cTBopeHHs EnekrpoHHOTro
Hoxymenty, mianucanoro [Ipoctum EIN Knienra, BincyTHi Oyap-siki 3mian y Enexkrponnomy [lokymenrti ta y I[Ipoctomy
EIl KnienTa, sIKAii JOTYHO TTOB’ I3aHUM 3 HUM;

2.3.1.9.3. Ilixg wac mipmucanas Enexkrponnoro Jokymenta KiieHT koHTpomoe BmacHuit Ilpoctuit EIl Kiienta Ta
Enexrponnuii JlokymeHT, Ha sikuid Hakiagaerses [Ipoctuii EIT Kirienrta; KitieHT Mae MOXKIIMBICTh 03HAOMHTHCH 31 3MiCTOM
Enextponnoro JlokymenTa no HaknaaeHHs EIL

2.3.1.10. Croponu BuzHaroTh, 1o mnpouec renepauii [Ipocroro EIl Kmienra 3acobamm indopmauiiiHoi cucteMmu, sika
3aCcTOCOBYETHCSI baHKOM 3a171s1 cTBOpeHHs, 00poOiieHHs, 30epiranus EnekrpoHHux [loKyMeHTIB, BUKIIOYa€E MOXXIMBICTD
nigpooku IIpocroro EIl Kiienta Ta 3mificHeHHs omepalliii Ta/abo miaTBepKeHHS (QakTiB CKiIagaHHs/ O3HAHOMIICHHS/
mignucanHs EnektponHux JlokyMeHTIB / TOBigoMIIeHb/ paBOYMHIB Bif iMeHi KilieHTa HemoxnmBe B Oy/b-sSKUN CHIOCIO
kpiMm nepenadi IIpocroro EIl Kiienra (Bimomocreit mono IIpocroro EIl Kmienrta, B Tomy umcmi Hocist [Ipoctoro EIT
Kuienra) KiienTom tpetiMm ocobam (B Tomy umchi 3 HeoOepeskHocTi KiieHTa To1o).

2.3.1.11. CTOpoHH MOTOKYIOThCS, 110 ABTeHTHU(DIKAIIIMHI JaHI, 1[0 BUKOPUCTOBYIOTHCS 3 METOI HakiaaeHHs [Ipoctoro
EIl Knienrta npu cknanansi/ o3HaiomieHHi/ mianucanHi Exekrponanx JJokyMeHTIB 103BOJISIOTH JOCTOBIPHO BCTAHOBUTH,
o [Ipocruii EIT KitienTa Hanexxuts KitieHTy Ta € 10CTOBipHHM.

2.3.1.12. Ipocrwuii EIT Kiienta npupiBHIOETHCSI 10 BiiacHOpy4YHOTro mifanucy Kiienra. Bei qokymeHTH, 0aHKIBChKi orepailit,
yroau, 1HOI ~ JOKyMeHTH, miaTBep/keHHa Kiienta mpo  o3HaiiomyieHHs 3 iH(QOpMamli€lo  TOMO, IIO
IHIIIOITHCS/ YKIAal0THCS/ I ATBEPPKYIOTBCS B €NEKTPOHHOMY BHIJISAI 1 MiAMHCAHI/MIATBEP/PKEHI 3a JOMOMOTOI0
IIpocroro EII Kiienrta, BBaXkaroThCsl TAKMMH, 1110 MiANKUCaHI BIacHOPY4YHUM mifnucoMm Kimienra. Ykinanarouu tiei Jlorosip
Knient posymie, mo Enekrponni JlokyMeHTH, CTBOpEHi Ta TiJIIHCaH] BiAMOBIHO JI0 YMOB IbOTO JI0rOBOpY HE MOXKYTh
OyTH 3amepedveHi, BiIMiHEHi, pO3ipBaHi, BU3HAHI HEJINCHHM, BiJKIMKAaHI TOMIO JUIIE HAa Tid MiACTaBi, IO BOHU
minvcani/BuuHeHi B enektponHiid ¢popwmi i [Ipoctuii EIT Kiienta He Moske OyTH BU3HAHO HEIIHCHUAM Yepes3 Te, IO BiH He
Ma€ cTaTycy KBami(ikoBaHOTO Ta/ab0 yI0CKOHAJIEHOTO eJIEKTPOHHOTO MiIMUCY, IPUPIBHSIHOTO JIO BIACHOPYYHOTO Mi/AUCY
9M yepe3 HOro eNeKTpoHHY Gopmy.

2.3.2. BUKOPUCTAHHSA KBAJTI®IKOBAHOI'O EJIEKTPOHHOTI'O INIAITUCY

Tepminn:




KpagnigikoBannii Enextponnuii Ilinnuc (KEII) — enextpoHHmid mignuc (y TOMY YHCII YAOCKOHAJICHHWH), SKUI
CTBOPIOETHCS 3 BHKOPHCTAaHHAM 3ac0o0y KBaai()iKOBAaHOTO €JICKTPOHHOI'O MIANMUCY 1 0a3yeTbcs Ha KBalihikoBaHOMY
cepTudikaTi BiAKPUTOTO KIIOYA.

Cepsic eneKTpPOHHOTo 10KyMeHT000iry/CepBic — mporpamMHa MNpoAyKUiss a0o OHJaiH-cepBiC, MpHU3HAYEHI IS
aBTOMAaTHU3allli MPOIECIB JOKYMEHTOOOIrY 3 IHIIMMH 3apeeCTPOBAHMMHU YYaCHHKAMH JOKYMEHTOOOIry Ta mepeabauae
MIANUCAHHS, HaZCHJIaHHs, OTpuMaHHs Ta 30epiranusa Enekrponnux Jlokymenris. Cepsic/-u, siki CTOpOHH BUKOPHUCTOBYIOTh
B pamkax JloroBopy, BusHauatoTecsi CTOpoHAaMU B iHAMBIAyanbHii yacTuHi JoroBopy (3asiBi-aHKETi).

«M.E.Doc» (My Electronic Document, takox Medoc, Memok) - mporpamue 3a0e3ledeHHs IS IMOJAHHs 3BiTHOCTI IO
KOHTPOJIIOIOYMX OpraHiB Ta OOMIHY IOPHUAWYHO 3HAYYIIMM{ TEPBHHHUMH JOKYMEHTaMH MDK KOHTpareHTaMH B
CJIEKTPOHHOMY BHTJISII.

Cepsic eJIeKTPOHHOr0 TOKYMeHTO000iry «BuacHo» - cepBic, sSKuii Tpu3HauyeHWH A7 OOMiHY JOKyMEHTaMH B
€JIEKTPOHHOMY BUTJISIAI, MIANICAaHHS 1 30epiranHs OyIb-IKIX IOPUINYHO 3HAUYIIUX IOKYMEHTIB.

Oco0ucTHii K104 — MapaMeTp alIrOPUTMY KPHUNTOTPaidHOrO MEPETBOPECHHS, SIKH BUKOPUCTOBYETHCS AK YHIKAJIbHI
CJIEKTPOHHI JIaHi IJIsi CTBOPEHHS €JIEKTPOHHOIO MiAMUCY YM MEYaTKH, AOCTYIHUH TiIbKW MiANUCYBAad4y YU CTBOPIOBAUY
€JIEKTPOHHO] IeYaTKH, a TAKOXK Yy IISIX, BA3HAYEHUX CTaHIApPTaMU IS KBaTi(iKOBaHUX cepTU(IKATIB BIAKPUTHX KITIOUiB;
Binkputuii K104 — mapameTp anropuTMy KpUnTorpadigHoro nIepeTBOPEHHS, SIKUl BHKOPUCTOBYETHCS SIK €IEKTPOHHI aHi
JUISL TIEPEBIPKU €IEKTPOHHOTO MiANUCY YW MEYaTKH, a TAKOXK y LIAX, BU3HAYCHUX CTaHIApTaMu Uil KBaTi(hiKOBaHHX
cepTudIKaTiB BIAKPUTHX KITIOUiB;

KBagigikoBanuii ceprudikar Binkpuroro kiwua (KpamidikoBanuii ceprudikar) — cepTudikar BiIKpUTOTO KITHOYa,
SAKUH BUAAETbCA KBalipiKOBAaHMM HaJaBaueM EJIEKTPOHHUX JAOBIPYMX IIOCIYT, 3acBiqUyBajbHUM IICHTPOM a0o
LHEHTPaTLHUM 3aCBiTYYBAIBHUM OPTaHOM i BIIMOBia€ BUMOTraM 3aKOHO/IaBCTBA;

Komnpomeraniss ocoducToro kiaw4a — Oyap-ska TMOJisA, IO Hpu3Bena abo MoXe MPU3BECTH 10 HECAHKIIOHOBAHOTO
BUKopucTaHHsI OCcOOUCTOTO KII0Ya;

3aco0u kpuntorpagiunoro 3axucry iHdopmanii — e NpoOrpaMHHiA, amapaTHO-MPOTPAMHUI Ta amapaTHUH 3acio,
MpU3HAYEHUH ISl KpUNITOrpadigHOTO 3aXUCTy iH(pOpMaIIii.

2.3.2.1. llnaxom mianucanus 3asBu-ankeTw KaamidikoBanum Enexrponnum [lignucom, CTOPOHM BHU3HAIH, IO
KeanidixoBanuit Enextponnuii [Tianuc mae Taky camy IOpUAWYHY CHITY, SIK 1 BTACHOPYYHHH MIAMKC Ta MPUPIBHIOETHCS 10
BIacHOpy4HOro miamucy. Bukopucranas KsamidikoBanoro Enextpornoro Ilianncy He BUMarae HasBHOCTI MOMEPEIHBO
YKJIaJIeHOTO JoroBopy Mixk bankom Ta Kitientom, sikiio CTOPOHM MMCHMOBO HE BU3HAYMIIYU 1HIIIE.

2.3.2.2.Tlopsinok popmyBanHs, o0Miny Ta nignucanus Exexrponnnx JokymentiB KEII 3 Bukopucrannsm Cepsicy
€JIEKTPOHHOI'0 JOKYMEHTO000iry.

2.3.2.2.1. CropoHH MOXXYTh BHKOPUCTOBYBaTH CepBiC EIEKTPOHHOTO IOKYMEHTOO00Iry, sskuii Bu3HadeHnii CTOpoHaMH B
3asiBi-aHKeTi.

2.3.2.2.2. EnextpoHHi JIOKyMeHTH MOBUHHI MIiCTUTH BCi PEKBI3UTH aHAJOTIYHUX IMAllEPOBUX TOKYMEHTIB, a TaKOX IHIII
PEKBI3UTH, SKIIO BOHU NependadeHi 3asBor0-aHKETOI0 Ta/abo iHIIUM IOTOBOPOM, YKJIaaeHUM MK CTOpOHaMM Ta MiCTHUTH
000B’SI3KOBI PEKBI3UTH, IO BU3HAYEHI 3aKOHO/IaBCTBOM, 0€3 SIKHX BOHU HE MATUMYTh IOPHIUIHOI CHIIH.

2.3.2.2.3. EnexrponHi [lokymenTH, 1o O0yiu chopMOBaHi B €JIEKTPOHHOMY BHUIJISA/I, B 000B’I3KOBOMY TMOPSJIKY OBHHHI
Oytu mignucani 3a monomororo KEI, sxuit B cBoro 4epry, Mae Oytu minrBepxennii KeamidikoBanuMm ceptudikatom ta
BIJINIOBIZIATH TIPAaBOBOMY CTaTyCy, IO BU3HAa4YeHHWH B 3akoHi Ykpainu «[Ipo eleKTpoHHI JOKYMEHTH Ta eJIEeKTPOHHUHN
NoKyMeHTo00ir». CTopoHu moBUHHI 30epirati EnexrponHi JIokyMEeHTH y IOPSIIKY BU3HAYEHOMY 3aKOHOJIaBCTBOM.
2.3.2.2.4. 3a neobxinHocTi, Ha miacTaBl 3BepHEHHS Oyab-sikoi i3 Cropin loroBopy, CTOPOHM MOXYTh CTBOPIOBATH,
MiMTICYBaTH Ta OOMIHIOBAaTHUCS B MMarepoBiid hopMi ayoiikaramu EnextponHux JlokymMeHTiB.

2.3.2.2.5. CropoHs TIOTOJWJIM, IO BIANOBINAJBHICTE 3a HACHIAKK mifgnucaHHs EnexTtpoHHux JIOKyMEHTIB He
YIOBHOBA)XCHUMH Ha Te€ IpaliBHUKamMH BianosigHoi Croponu moxinamaerbes Ha Cropony, KEIlom skoi ckpimnenuit
BinnoBigaui Enexrponnuii JlokymeHT.

2.3.2.2.6. CtopoHu 3000B’S3YI0ThCS JI0 peatizaiii yMoB JIoroBOpy BXKHTH BCiX MiATOTOBYMX Ta OpraHi3allifHUX 3aXOJiB
JUIs Tiepexony Ha oomiH Enexrponnumu JlokymeHTamu, 3a0e3neunut BUrotosjicHHs HeoOxignux KEIT BiamosiganbHUX
npauiBHUKiB. Enekrponni dokymentn mignucyrotbesi KEII ynoBHoBakeHuM mpauiBHukoM banky Ta/abo KiienTta mio
BBKAETHCS MIANUCAHUMU BiAMoBigHO CTopoHOoI0 Jlorosopy.

2.3.2.2.7. CtopoHM TOTOIWIH, 10 Y pa3i HeoOXiAHOCTI KopuryBaHHsi EnextporHoro JIokyMeHTY, OCTaHHsSI HOTO Bepcis
BBaKA€THCSI OPUTIHAIOM Ta Iianucanuii oooma CTOpOHAMH.

2.3.2.2.8. Croponu aiiiuumy 3roam, mo posipBaHHs (ckacyBaHHs) Enekrponnoro JlokymenTa, mignucanoro CtopoHamu 3
BUKopucTaHHsIM EnexrponHoro Ilianucy 3MiHCHIOEThCS BUKITIOYHO IIJISIXOM CKIIaJIeHHS Ta mianucaHas CTopoHaMu AKTY
Mpo aHyJIOBaHHsA ENEKTpOHHOTO JOKyMeHTa. 3a3HadeHi AKTH Tpo aHyitoBaHHS EJEKTpOHHOTO JOKyMEHTa B TIpaBi
ckinagatu oouasi CTOPOHHM 3 BIACHOI iHILIATHUBH, SIKIIO € MOPYLICHHS JOTOBIPHUX JOMOBJICHOCTEH.

2.3.2.2.9. Bukopucranus CepBicy elIeKTpOHHOTO JIOKYMEHTOOOIry Iij Yac mepejadi JOKyMEHTIB, SKHMH OOMIHIOIOTHCS
CTopoHHU ISl HAJISKHOTO BUKOHAHHS YMOB 1160T0 JloroBopy, omiadye CTopoHa, sika Binnpasise Enexkrponnuii JJokyMeHT.
2.3.2.2.10. Koxna CropoHa 3000B’s3aHa IIOJICHHO CJiJKYBaTH 3a HAJXOIKEHHIM EnexTpoHHux JloOKyMeHTIB Ta
CBO€YACHO 3/IMCHIOBATH iX MpUHAMaHHS, epeBipKy, mianucanns 3 BukopuctanHsaMm KEII Ta noBepuenns inmiii CtopoHi.
CropoHa sika 37iiicHIOe HajcuianHs EnextponHoro JlokymeHTa BBakaeThesi CTOPOHOIO-BiANIpaBHUKOM, a CTOpoHa sika
3ailicHioe oTpuManHs E-JlokymenTa, BBaxkaeThcsi CTOPOHOIO-0/1EPKYBadeM.

2.3.2.2.11. TlepeBipka ¢akTy mianucanHs BignoBigHoio CropoHoro KoHKpeTtHoro EnexrponHoro JlokyMmeHTa,
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3miicHIOEThCST CTOPOHOIO-0IepKyBaueM 3 BUKOPUCTaHHAM Binkpuroro kimroda i KeamidikoBaHoro ceptudikara.
2.3.2.2.12. EnextponHi JIOKyMEHTH BBa)XKalOTbCSA IMIANMCAHUMH 1 HAOWPAarOTh YMHHOCTI 3 MOMEHTY MiAMUCAHHS 3
BukopuctanHsaM KEIT CropoHoro-ozepxyBauem Enextponnoro Jlokymenra, orpumanoro Bif CTOpOHH-BiANIpaBHUKA 3
HaknageHum Hero KEIT.

2.3.2.2.13. KEII 3a mpaBOBUM CTaTyCOM IPUPIBHIOETHCS 0 BIACHOPYYHOTO MIAMKCY (MIEYaTKH) Ta MA€ MPE3YMIILi0 HOro
BIJIMTOBITHOCTI BJIACHOPYYHOMY IIiJIITUCY.

2.3.2.2.14. Croponu nomoBuimcs, mo Enekrponni Jokymentu, siki Biampasneni Ta 3aBipeHi KEII, maroTe moBHy
IOpUANYHY CHITY, TOPOKYIOTH IpaBa Ta 000B'sI3KK 1t CTOpiH, MOXYTh OyTH MPEICTaBICHI IO CYAY B SIKOCTI HaJIEKHUX
JOKa3iB Ta BU3HAIOTHCS PIBHOZHAYHUMH IOKYMEHTAaM, IO CKJIAJAIOTHCS Ha MarepoBoMy HocieBi. CTOPOHH, MIIIXOM
MiNUCaHHA 3asBU-aHKETH, MIiATBEPXKYHOTh, 1m0 AokymeHTn mnianucani KEII, mignmucanHi yrnmOBHOBaKEHUMHU
npencraBHukamu CTOpiH.

2.3.2.3. lopsnok ¢opmyBanus, oominy Ta mnignucannsi Enextponnux [lokymentie KEII 3 Bukopucranasm
nporpaMHunx Komiiekcis banky.

2.3.2.3.1. CropoHH y JAOTOBIpHOMY MOPSAKY MOXYTb BH3HAUHUTH TMOPSAAOK (OpPMYBaHHSA, OOMIHY Ta MiJMUCAHHS
Enextponnnx JIokyMeHTIB 3 BUKOPHCTaHHIM IIPOTpaMHUX KOMIUIEKCiB baHKy.

2.3.2.4. Kondinenuiiinicrp Ta 6e3mexa.

2.3.2.4.1. Koxxna CtopoHa BXKHMBa€ BCiX HEOOXiHHMX 3aco0iB 110710 30epexeHHs koHpineH iiiHocTi KEII Ta 3a0e3neueHHs
0e3mevHoro pexkuMy ix BUKopuctanHsi. CTOpoHH Bu3HaIOTh, o KEII, HakmageHnit BiAMOBITHO 1O BUMOT 3aKOHOAABCTBA,
3a MPaBOBHM CTaTyCOM MPUPIBHIOETHCA IO BIACHOPYYHOTO MiANHCY (Ta 32 HasiBHOCTI - medaTtku) Ctopid. CTOPOHHU TaKox
JOMOBHJIHCH, 10 y Buniajaky anymroBanHs KEII, orpumanns goctyny no KEII TpetiMu ocobamu Ta/abo y iHIINX BUMAAKaX,
MOB’sI3aHKUX 3 HenpaBoMipHUM BukopuctanHsam KEII, 30utku, 3amonisHi oxuii i3 Cropin JloroBopy abo TperiM ocobam,
Hi/UIATal0Th BiJIIKOIYBaHHIO 32 paXyHOK BUHHOI CTOPOHH.

2.3.2.4.2. CTOpOHU MOTOKYIOTHCS, 1[0 BUKOPUCTAHHS 3aC001B KpUNTOrpadidHOro 3axucTy iHpOpMaIllii, sSKi peani3yloTh
mdpysanus i KEI, nocratabo aiis 3a0e3neueHHs KoH(iaeHidHocT iHGopManiiHoi B3aemoii CTOpiH M0/10 3aXKUCTY BiJ
HECaHKI[IOHOBAHOTO JOCTYITy Ta Oe3meku o0poOku iH(hopMarlii, a TaKOXK IJIS MiATBEPIKEHHS TOTO, IO:

- Enexrtponnuii JlokymeHT HagxoauTs Bij CTOpOHH, SKa HOTO mepenaia (iATBepKEeHHS aBTOPCTBA JOKYMEHTA);

- Enexkrponnmii JlokymeHT He 3a3HaB 3MiH mpH iHpopmauiiHii B3aemozii CropiH (MmiATBEpKEHHS LiTICHOCTI Ta
ABTCHTHYHOCTI JJOKYMCHTA).

2.3.2.4.3. 3 meToro 3a0e3meueHns Oe3nekn o0poOKu Ta KoHbiaeHmiHocTi iHdopmariii CTopoHu 3000B's13aHi:

- He JOIyCKAaTH TMOSBM B KOMITIOTEPHOMY CepeloBHII, A¢ (yHKIIOHye cuctema s oOMiHy EnexrpoHHMMH
JlokymMeHTaMu, KOMIT'FOTEPHUX BIpYCiB 1 Mporpam, CripsMOBaHUX Ha ii pyiHyBaHHS;

- He HUIIHTHU Ta / a00 He 3MiHroBaTH apxiBu Binkputux xirouis KEIIL, Enekrponaux JlokyMeHTIB;

- He BUKOPHUCTOBYBATHU AJIA IianucaHHs EnekTpoHHNX JJOKyMEeHTIB CKOMITPOMETOBaH| KITFOUi.

2.3.2.4.4. CtopoHH CaMOCTiliHO 3a0e3MeuyIOTh 30epeKeHHS MPOTrpaMHOro 3a0e3MeYEHHs, K€ BUKOPUCTOBYETHCS IS
oOMiny Binkputux kmrodiB Ta EnekrponHux JlokyMeHTIB, pO3MIIIEHUX Ha CBOiX KOMITTOTEPAaX.

2.3.2.4.5. Bupgaua, 3amina, 3aumeHHs Ocobuctux Ta BiTkpuTHX KIIFOUiB, B TOMY YHCIHI y BUMAJKaX X KOMIIPOMETAIlii, a
Takok Buaaya KsarmigikoBanoro ceprudikata, 3MiHCHIOETbCS TIIBKH KBaTi(hiKOBAHUM HaJlaBaueM eJICKTPOHHUX JOBIPUUX
nociayr. CTopoHH 3000B's13aHi TTIOBIJIOMHUTH O/IHA OJIHY TIPO HAsIBHICTh BHUIIIEBKa3aHUX O0OCTABHH B CTPOK, 1110 HE MEPEBUIILYE
5 (I’siTh) poOOYMX JTHIB 3 MOMEHTY BHHUKHEHHS TaKUX 00CTaBUH.

2.3.3. BUKOPUCTAHHSA AIA.NIIAINUCY KJIIEHTA

2.3.3.1. Ax mpamoe His.Hignuc. His.ITiamuc Kiienta mictuth Al wactuau. OjHa yacTuHA 30epiractbesi y cMapTQoHi
Kuienra, a iHma - B cneniaiabHOMYy 3axuiieHomy Moayii [Toprany His. [Topran [dist dyHkionye BinnoBigHo 1o [TosoxxeHHs
po CIMHUN NepKaBHUN BEOMOPTANI JIEKTPOHHUX HOCiyT, 3aTB. [TloctanoBoro KMY Bin 4 rpymas 2019 p. Ne 1137.
2.3.3.2. OrpumMatu 0COOMCTHH KITHOY BijaaieHo, 3 Meroro mignucanns Jis.[liqnucom Kiienra, 3a nornomororw MoOiuibHOTO
nofatky «/lis» MaoTh MOXIIHMBICTE TpOMajsHH YKpaiHH, siki € BiacHWkamu ID-kapTkum Ta/abo OiOMETpUYHOTO
3aKOPAOHHOTO MACTIOPTA.

2.3.3.3. KitieHnT Mae npaBo IepeBipuTH ITiMKC Ha TOKYMEHTI Yepe3 OHJIAMH CepBic 3a Oy/Ib-SIKUM 3 HACTYITHUX MOCHIIaHb.
https.//id.gov.ua/verify

https://czo.gov.ua/verify

https://sign.diia.gov.ua/verify

2.3.3.4.1Ingaxom mignucanus 3asBu-aHkeTH Ta/a00 KpenutHoro norosopy His.Ilinnucom Kirienra, CTOpOHU BU3HAJIH, 1110
His.Ilinmuc KiienTa Mae Taky camy IOpHIWYHY CHITY, SK 1 BIACHOPYYHUH MIIUC Ta MPUPIBHIOETHCS JI0 BIACHOPYYHOTO
nignucy. Bukopucranns [lis.Ilignucy KiienTa He BUMarae HasBHOCTI MOTIEPEIHBO YKIIAIEHOTO IOTOBOPY Mixk baHkoMm Ta
Kiienrowm, sixmo CTOpOHM MUCHMOBO HE BU3HAYMIIH 1HIIIE.

2.3.3.5. Croponu noro v, o i 9ac mianucands EnexrpornHoro JJoxymenta Jis.ITimmucom KitienTa, minmucanas Moxe
BinOyBartucs y komOiHarii 3 Y rockonanenum EIT Kiienta. Jlis.Ilinmuc Kiienra Hakmanaerbes nonatkoBo Ha EnekrponHuit
JlokyMeHT, Ha sIKui Bxe HakiaaeHo Y aockoHanenuit EIT Kiienra.

2.3.4. BUKOPHUCTAHHSA YAOCKOHAJIEHOI'O EJIEKTPOHHOI'O IATIMCY KJIIEHTA

2.3.4.1. Ha mincrasi ykianeHoro Jloropopy npo aucraniiiine 00c1yroByBaHHs Ta eJIEKTPOHHY B3aemoilo, CTOpoHH
MOTIepeIHBO BU3HANH, 110 Enextponnwuii [lignuic, no skoro BigHocuThes 1 Y nockoHanennit Enexrponnwuii [liqnic Kiienta
(Ynockonanenuti EIT Kitienta), € aHamoromM BJIaCHOPYYHOI'O MMiJMKCY Ta MO0 HAKJIAJACHHS Ma€ PiBHO3HAYHI FOPUIMYHI
HacHiakd i3 BuacHopydyHMM miamucoM. [lpu Enextponniit B3aemomnii CropiH KimieHT MOXe BHKOPHCTOBYBATH
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VYnockonanennii EIl Kimienra. Haxmamatoun ¥Ymockomamenuit EIl Kimienta KimieHT MoXxe MiATBEpIKyBaTH BiacHE
BOJICBHSIBIICHHS Ha 3MIMCHEHHS omepalii Ta/a00 marBepIkeHHs (GakKTiB CKIaJaHHI/03HAHOMIICHHS/ T AIMCAHHS
Enexrponnnx JlokyMeHTIB y Miclsx HagaHHa bankom nociyr abo yepes JluctaHuiliHi KaHaau 00CITyrOBYBaHHS.

2.3.4.2. CTOpoHH NOTOMKYIOThCS, 110 nepenik Enextponnux J{okyMeHTiB, SKi MOXYTh OyTH HiAnucaHi Y I0CKOHAJICHUM
EIl Kiienta Bu3Ha4YaeThcs BaHKOM caMOCTIHHO, BHXOISYM 3 MOXIJIMBOCTEH 3aco0iB iH(OPMALIHHOI CHUCTEMH, sKa
3aCTOCOBYETHCSI BaHKOM 3a/1J1s1 CTBOPEHHSI, 00p0o0IIeH s, 30epiranus EnexkTponHux JJOKyMEHTIB.

2.3.4.3. Ynockonanenuii EIl Knienra renepyerbcs 3acobamu iHpopManiiHOi cucTeMH, B TOMY 4Hcai y MoOinbHOMY
nonatky «OTP BANK UAy, ski 3acTocoByroThcss baHkoM 3aluisi CTBOpeHHs, 00poOiieHHs, 30epiranHs EnexkTpoHHUX
JlokyMeHTiB.

2.3.4.4. Knient 30008'13aHu# 30epiratu y TaeMHUII ocoOucTrii kimou EnextponHoro [lignucy Ta BXXUBAaTH BCiX MOXKIIMBHX
3axOfiB I 3aro0iraHHs MOro BTpaTu, pO3KPUTTS, 3MiHM Ha3BHU, 3MiHH (hOopMaTy YU HECAaHKI[IOHOBAaHOT'O BUKOPHCTAHHS 1
Hi 32 AKUX OOCTaBMH HE TepeqaBaTH IOCTYN JI0 HBOTO TpeTiM ocobaM. Y pasi MOpYyHIEHHS YMOBH, 3a3HAYEHOI Y IIBOMY
nyHkTi JloroBopy, KitieHT Hece BiANOBiganbHICTh 32 MOKJIMBI HETaTHBHI HACIIIKH.

2.3.4.5. [linnucani Enextponni JJokymenTtu 30epiratorbesi baHkoM B el1eKTpOHHOMY BUIIIAI 1 HanpaBistoTeest KitienTy Ha
ajipecy HOTO eNEeKTPOHHOT TOIITH, sika Oyna HagaHna banky y Enexkrponnomy Jlokymenti abo y MobGinbHuit nogatok «OTP
BANK UAY, abo B inmmii cioci0, BcTaHOBIIEHNH baHKOM, a Takok MOXYTh OyTH HafaHi KiieHTy Ha mamepoBoMy HOCI1 B
Oyab-akuit yac 3a 3anuroM Kitienta.

2.3.4.6. EnextponHni JlokymenTH, chopMoBaHi Ta mianucani mij yac ExekrponHoi B3aemoii CTopiH BUBHAIOTHCS JIIHCHUMEU
s Cropia 3 momeHTy HaknaneHHs Kiientom Ynockonamenoro EIl Kimienra B mopsaky Ta Ha yMoBaX, BU3HAYEHHX
Horosopom.

2.3.4.7. Haknanenuit Kiienrom mix yac Enekrponnoi B3aemoii Ctopin Y nockonanenuii EIT Kiienra:

2.3.4.7.1. IlinTBepmxye BoneBusiBieHHsT KiieHTa Ha iHII[iFOBaHHS OIepamiid 3a WOT0 paxyHKOM, YKJIaJIeHHS MPaBOYMHIB,
¢axT o3HaifomMsIeHHS Ta norokeHHs KiienTom 31 copmoBanumu bankom Enextponnumu JlokymMmeHTaMu;

2.3.4.7.2. 3acBinuye mo KiieHT 03HalioMHBCS 3 yCiM TekcToM EnekTponHoro JlokyMeHTa, OBHICTIO 3p03yMiB HOTO 3MiCT,
HE Mae 3arepeydeHb 10 TekcTy EnexrponHoro JlokymeHTa i cBijoMo HakiaB cBiit Y nockonanenwii EI1 KirieHTa y KOHTEKCT,
nependoadeHoMy EnextporanM JlokyMeHTOM (ITiAMUCaB, MOTOINB, 3aCBIAYMB TOIIIO).

2.3.4.8. Croponu niiinuiy 10 3roju, mo Y nockonanenuii EIT Kitienra, sikuii BukopuctoByethes Kiienrom npu EnekTpoHHii
B3aemoii CTopiH, Mae IOPUINYHY CHIIY IPU JOTPUMaHHI HACTYITHUX YMOB:

2.3.4.8.1. Ynockonanennit EIl Kiienra, mo Hakmamaerbest Kimientom Ha EnextponHmii J[oKyMeHT, HampaBieHHH 3
MobinpHOTO TpHcTporo Kiienta 3 MoOGineHuM nomatkom «OTP BANK UA» / 3 ®dinaHcoBoro HoMepa MOOLTBHOTO
tenedony Kiienra;

2.3.4.8.2. 3a pesympraTamMu TEpeBIpKH BIAMOBIAHO JO 3aTBEepXeHOro B baHKy mopsaxky cTBOpeHHs EmexkTpoHHOTO
Hoxymenty, nianucanoro YnockonanenuMm EIl Kiienta, BigcyTi Oynme-ski 3miam y EmexkrporHomy JlokymeHTi Ta y
Y nockonanenomy EIT Kitienra, sikuii JIOTi4HO NOB’I3aHUH 3 HUM;

2.3.4.8.3. Ilig wac mignucanus EnexrponHoro Jlokymenta KiieHT koHTpomoe BiacHuit Y nockonanenuii EI1 Kiienra Ta
Enexrponnunii JlokymeHT, Ha saxkuii HakianaeTbes Y nockonanennii EI1 KitienTa; KitieHT Mae MOXIHBICTh 03HAHOMHUTHCH 31
smictoM Enektponnoro Jlokymenra no HakianaeHus YaockoHaneHoro EIT KiienTa.

2.3.4.9. CtopoHu BU3HAIOTh, 1110 TIpoliec renepaiiii Y aockoHanenuit EIT Kinienra Mooinsaum nogatkom «OTP BANK UA»
9¥ iHIMUMHA 3aco0amMu iHQOpMaIliHHUX CHCTEM, SKa 3aCTOCOBYIOThCSI baHKOM 3a/71s1 cTBOpeHHs, 00po0ieHHs, 30epiranHs
Enextponnux JlOKyMEHTIB, BUKIIIOYAE MOXJIUBICTh MiapoOku YjockoHaneHoro EIT Kiienrta Ta 3mificHeHHsS omnepartiit
Ta/abo mixrTBepmkeHHs (aKTiB CKiIagaHHs/ o3HaliomyieHHs/ mianucaHHs EjnekTpoHHuX JIOKYMEHTIB / TMOBITOMJICHB/
paBoYMHIB Bij iMeHi1 KirieHTa HeMoxxiuBe B Oy/b-sKuii criocio kpiM nepenadi Y nockonaneroro EIl Kiienra (Bizomocteit
momo Y nockonanenoro EIl KirienTa, B Tomy umcni Hocist Y rockonanenoro EIN Kitienra) Kirientom TpetiMm ocobam (B ToMy
yrcii 3 HeobepexxHocTi KitienTa Tomno).

2.3.4.10. CTopoHU TOTOMKYIOThCS, MO0 ABTeHTH(]IKAIiiiHI JaHi, 0 BHUKOPHCTOBYIOTHCS 3 METOI HAKIIAJICHHS
Ynockonanenoro EIl Kiientra mpu ckmanaHsi/ o3HaiiomiieHHI/ mianvcanHi EnextpoHHMX JlOKyMEHTIB 10O3BOJISIOTH
JIOCTOBIPHO BCTaHOBUTH, 1110 Y tockoHanenuii EIT Kiienta nanexuts KilieHTy Ta € 1OCTOBIpHUM.

2.3.4.11. Ynockonanenuii EII Kiienra, mo 3renepoanuii y Moodinsnomy nogatky «OTP BANK UA»

2.3.4.11.1. VYnpockonanenuii Enexrponnuit Ilinmuc Kiienta (Ynpockonanenuit EIl Krmienra), mo 3reHepoBaHuWil y
MobGineHoMy nonmatky «OTP BANK UAy, 1ie enekTpoHHHH MiANKC, CTBOPEHHUH 3a pe3ylbTaToM KpunTorpadigHoro
MEPETBOPCHHS €JCKTPOHHHUX JAHHWX, 3 SIKUMH TIOB’SI3aHUH I€H eNEeKTPOHHHWH MiJNKuC, 3 BUKOPUCTAHHSIM 3aco0y
YIOCKOHAJIEHOTO E€JIEKTPOHHOTO MiJAMHUCY Ta 0COOMCTOro KIItoYa, OJHO3HAYHO OB’ S3aHOTO 3 MiJANHUCyBaueM, i SKHH Jae
3MOTY 3AIMCHUTH €JEeKTPOHHY iAeHTU(IKAIiI0 MiANUCYBaya Ta BUSBUTH IMOPYLIEHHS LUTICHOCTI €NEKTPOHHUX JaHUX, 3
SIKMMHU TOB’ SI3aHUM 11eli enekTpoHHui miamnuc. Y nockonanennit EI1 banky HakiagaeThes 3a JOMNOMOTOI0 OCOOMCTOTO KITF04a
Ta TEePEeBIPSAETHCS 32 JOMOMOTOK BigkpuToro kiroda. CTOpOHU morojwiiv BUKopucTanHs Y nockoHanenoro EIT Kiienra,
sreHepoBaHoro y Mo6insnomy nogatky «OTP BANK UAy, 6e3 BukopucTanHs KBaii(ikoBaHOTO cepThdikaTa BiJKPUTOrO
KITIOYa.

2.3.4.11.2. Teneparisi KIt0490BOi mapu (0COOMCTOrO Ta BIKPUTOTO KITFOYIB) 3IMCHIOETHCS 32 JOMOMOTOI MOOUILHOTO
npuctporo Kiienrta, Ha skomy BcraHoBineHudd MoOinbHuit momatok «OTP BANK UA», nuime micias npoBeleHHS
inentudikanii Kmienta 3 BukopucrtanHsM MoOinsHoro npuctporo KiieHra. 3reHepoBanuii ocoOuctuii kimrou Kiienrta
36epiraeTbCs y CHemiaaIbHOMY MPOrPaMHO-aapaTHOMY CXOBHII MOOITBHOTO MPHUCTPOIO, II0 3aXHUINEHO TaposieM Ta\abo
010METPUYHUMU JAHUMH, Ta MOXe OyTH PO3MilLleHHH Yy XMapHOMY CXOBHUII. BinkpuTtuii kintou 3a3HadaeTbes B 3asiBi-aHKeTi,
sxka mignucyerbes Kmientom. Ilepesipka Ynockonanenoro EIN Kmienta ta ABrentdikauis Kiienta 3miiCHIOETBCS 3
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BHKOPHCTAHHSAM IPOTPaMHO-TEXHIYHUX 3ac00iB baHka. B pasi HeraTWBHOTO pe3yibTaTy IepeBipku baHK BimMOBIsE
Kimienty B mignucanti Enekrpornoro JlokymenTa. Y BUnaaKy koMmpomeTariii ocoorncroro kinroda Kirienra Bci Enekrponni
JlokyMeHTH, TiAnucaHi 3 BHKOPUCTaHHSM Takoro Y jpockonaneHoro EIT KiieHra micnms koMmpomertarlii, BBaXKarOThCS
HEIINCHUMU.

2.3.4.11.3 I'e"epariist HOBOT KJIFOYOBOI apH 3MIHCHIOETHCS IOpa3y Miciist BcTaHoBIeHHS MobinbHoro gogatky «OTP BANK
UA» Ta ycmimaoro npoxomkeras aprenTudikarii Kimenra. Y mockonamennii EIT KirienTa, mo HakirameHo 3a TOITOMOTOI0
MOTIEPEIHBO 3Tr€HEPOBAHOI MAPH, BBAXKAETHCS AIMCHUM, KO HOro He 0yJI0 BU3HAHO 3KOMIIPOMETOBAHUM.

24. OCOBJHBOCTI YKIAJEHHSA JOT'OBOPIB

2.4.1. OCOBJIMBOCTI YKUIIAAEHHS KPEJUTHOI'O 1OI'OBOPY

2.4.1.1. Yxaanenus KpenutHoro gorosopy 3 Bukopuctanasam Ilpocroro Enexrponnoro ignucy Kiienra

2.4.1.1.1. Mix bankom ta Kimientom Moxe yknanaTtucs y enekTponHiil ¢opmi Kpenutnuii norosip (Hagani — Kpenutauit
JIOTOBIp).

2.4.1.1.2. OnHiero 3 000B'I3KOBUX YMOB YKJIaJieHHsI KpeUTHOTO JOTOBOPY B €IEKTPOHHIH HopMi € HAsIBHICTh YKIIaICHOTO
Mixk bankom ta Kmientom JloroBopy mpo AucraHmiliHe oOCITyrOBYBaHHSI Ta €IEKTPOHHY B3a€MOMII0 3 BIACHOPYYHHMH
nignucamu CTopiH, BiAMOBiAHO 110 skoro Croponu gocsriau nomoieHocti [TPO EJIEKTPOHHY B3AEMO/IIO i Kiient
Bm3HaB, mo IIpoctuit Enexrponnuii Ilinmuc KiieHta € amamoroM BIACHOPYYHOTO MIANKCY Ta HOTO HAaKIaJCHHS Mae
PiBHO3HAYHI IOPUAWYHI HACTIIKH 13 BIACHOPYYHHM ITiAITHCOM.

2.4.1.1.3. Y KpenutHomy noroBopi, sikuii CTOpOHM BUPILIMIIH YKIACTH B eNIEKTPOHHIN Gopmi, CTOPOHH MOTOKYIOTh, IO
Knient mignucye Kpenntauit norosip muisixom Hakiaganss [Ipoctoro Enexrponnoro Ilianucy Knienra. [pu yxmaganni
KpenutHoro moroBopy bankom Moke OyTH BHKOpPHUCTaHO (haKCHMIJIbHE TEXHIUYHE BIITBOPEHHS BiMOWTKY IEYAaTKH Ta
MiANKCIB YHIOBHOBaXCHUX MPEACTaBHUKIB baHky, siki ymoBHOBaXkeHi mianucyBatu KpeautHi norosopwu.

2.4.1.1.4. llepen mignucanusM [Tacnopty cnokuB4yoro kpeauty, Kpenutaoro noroopy 3 I'padikom [Tnarexis, JloBimku
OI'BDPO (mamami okpemo abo pazom — JlokymeHT/-n) KirieHT monepetHb0 03HAHOMITIOETCS 3 TeKCTaMU IiX JOKyMeHTiB.
CTOpOHU MOTOAMIIH, IO ITICJIS TIOTIEPEAHBOT0 03HAHOMIICHHS 3 TEKCTaMH [IUX eJeKTpoHHUX JlokymenTiB KimieHT mignucye
JIoKyMeHTH y elNeKTpOoHHiH ¢opmi, misixoM HaknaaeHHs [Ipoctoro Enexrponnoro [ianucy KiienTa.

2.4.1.1.5. Haxnanenusm [Ipocroro Enexrponnoro Ilinmucy KirieHta 3aBepiryeTscsi CTBOPEHHS eIEKTPOHHOTO [lokyMeHTa.
2.4.1.1.6. Y nenp nignucanus CtopoHamu Kpemuraoro moroopy bank mHancunae KiieHTy Ha HOTo €NeKTpOHHY aapecy,
110 3a3HaueHa y pekBizuTax KpeIuTHOro 10oroBopy, OpuriHaibHi NPUMiIpHUKH eneKTpoHHuX JlokymenTiB Kitienra.
2.4.1.1.7. CTopoHH NOMOBWJINCA, IO JaTa, sKa 3a3HaueHa Ha KpeauTHOMY IOTOBOpI BBa)KAE€THCSH OJHOYACHO IATOO
BiZlIIpaBiieHHs! baHkoM enekTpoHHUX nMpuMipHUKiB JJokyMmeHTiB KitieHTa, a Takok GakTHIHOO 1aTor0 ofiepkaHHs KirieHToM
CJIEKTPOHHUX TpuMipHUKiB JlokymeHTiB Bij banky Ha enextponHy aapecy Kiienta 0e3 m0omaTKOBHX IMOBiZOMIICHb Ta
miaTBepLKeHb 3 0oky KimieHTa.

2.4.1.1.8. CTOpOoHH TOMOBWJIHCS, 10 BHECEHHS 3MiH JI0 €NeKTPOHHUX J{OKyMeHTIB MOBMHHI OyTH CKIIafieHi Ta MiAnucaHi
Croponamu 3a 3rojior0 CTOpiH y MHCEMOBIiH QopMi, aie BXKe HE y eJIeKTPOHHIH (hopMi.

2.4.1.1.9. Ha Bumory Kiienra bank Ha/iae 3acBijJueHi KOmii Ha nanepi 3 eJIEKTPOHHUX JIOKYMEHTIB.

24.2. OCOBJUBOCTI VYKJIAJAEHHSA JOIOBOPY IIPO BHIAYY TA OBCJIAYIOBYBAHHS
MIXKHAPOJHUX IVNIATIDKHUX IIVIACTHKOBUX KAPTOK (OCOBUCTHX)

2.4.2.1. YknagenHs /loroBopy mpo BHIa4y Ta O0CIYrOBYBAHHSI MiKHAPOJAHMX IVIATIKHMX IJIACTHKOBHX KAPTOK
(ocoductux) 3 BukopuctanuaM Ilpoctroro Enexrponnoro Ilignucy Kiienra

2.4.2.1.1. Mix bankom Ta KirieHTOM MOXYTh YKJTaJaTucs y eleKTpoHHil popMi 3asBU-aHKETH PO HAJaHHS 0aHKiBCHKUX
nociayr AT «OTII BAHK» (namani okpemo — 3asiBa-aHkeTa), mianucanHsaM skoi KilieHT npuenHyeTbes A0 myOmivyHOro
JoroBopy mpo Bua4y Ta 00CJIyroByBaHHsI Miz>KHAPOAHUX MJIATIXKHUX IVIACTUKOBUX KAPTOK (0COOMCTHX), BiIMOBITHO
1o sikoro KimieHTy BiAKpWBA€THCS TMOTOYHUH (KapTKOBUH) paxyHOK, OOPMITIOEThCS KapTKa Ta MOYKE BCTaHOBIIOBATHCS
KpeAWTHA JTiHis.

2.4.2.1.2. OpnHiero 3 000B'A3KOBUX YMOB YKJIaJCHHS 3asBU-aHKETH B €JEKTPOHHIN (OpMi € HasSBHICTb YKIaJEHOTO MIX
Bankom Ta Kiienrom [loroBopy mpo aucTaHIiiiHE OOCIyrOBYBaHHS Ta EJIEKTPOHHY B3a€EMOMII0 3 BIACHOPYYHHMH
mignucamu CTopiH, BiAmoBigHo 10 skoro Croponu fgocsriu nomoneHocti [IPO EJIEKTPOHHY B3AEMO/IIIO i Kiient
Bru3HaB, mo llpoctuit Enexrponnuii Ilinmuc KiieHta € aHamorom BIIaCHOPYYHOTO MIAMNKCY Ta HOTO HAKIAJIEHHS Mae
PIBHO3HAYHI IOPUAMYHI HACIIIKH i3 BITACHOPYYHUM ITiJIITACOM.

2.4.2.1.3. V 3asBi-ankeri, ssky CTOpOHU BUPINIMIN YKJIACTH B eJNEKTPpoHHIN (opmi, CTOPOHH MOTO/PKYIOTh, 110 KitieHT
nianucye 3asBy-aHKeTy HuisixoMm HaknanaHus [Ipoctoro Enexrponnoro Ilignucy Kiienra. Ilpu yxnaganni 3asBu-aHkeTn
Bankom Moke OyTH BHKOpHCTaHO (hakCHMijIbHE TEXHIUHE BIIITBOPEHHS BIIOMTKY MEYATKH Ta ITiIIHCIB YIIOBHOBAKEHUX
Npe/cTaBHUKIB BaHKy, sKi yIIOBHOBa)KEHI IMiIIMCYBATH 3asBU-aHKETH.

2.4.2.1.4. Ilepen nianucanusaM Ilacnopty crnokuB4oro kpeauty, 3asBu-anketd, Josinku @I'BOO (Hazami oxpemo abo
pasom — lokyment/-n) KirieHT nmonepegHp0 03HalHOMITIOETBCA 3 TeKcTaMu IuX JlokyMeHTiB. CTOPOHH MOTOAMIIH, IO MiCIs
MOTIEPETHHOTO O3HAHOMIIEHHS 3 TeKCTaMH IuX eNeKTpoHHUX JlokymentiB KiieHnT mimnucye JIOKyMEHTH y €NEeKTPOHHIN
¢dopwmi, msixom HaknageHHs [Ipocroro Enexkrponnoro [lianucy KiienTa.

2.4.2.1.5. Haknagennsawm IIpoctoro Enexkrponnoro [lianucy KiieHTa 3aBepinyeTscsi CTBOPEHHS €IEKTPOHHOTO JloKyMeHTa.
2.4.2.1.6. Y nenup mignucanns CropoHamu 3asiBU-aHKeTH baHk Hajcuiae KiieHTy Ha HOro eaeKTpOHHY aapecy, IIo
3a3HavyeHa y peKBi3uTax 3asBU-aHKETH, OPUTIHAJIbHI IPUMIPHUKY eleKTpoHHuX JJokymenTiB KiieHTa.

2.4.2.1.7. CTopoHH JOMOBHIUCS, IO JaTa, siKa 3a3Ha4eHa Ha 3asBi-aHKETi BBAXKAETHCS OJTHOYACHO JIATOKO BiJIITPaBIICHHS
bankom enexTponHux npuMipHuKiB JJokymenTiB Kitienra, a Takox (GakTHYHOIO 1aTol0 oepxaHHs KiieHToM eeKTpoHHUX
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npuMipHuKiB JlokymeHTiB Bin banky Ha enekTpoHHY aapecy KiieHTa 0e3 MOZaTKOBHX ITOBIIOMIICHD Ta IMiATBEPIKEHD 3
6oky Kirienra.

2.4.2.1.8. CTopoHH JOMOBWIIUCS, III0 BHECCHHS 3MiH JI0 €NIEKTPOHHUX JIOKyMEHTIB IOBUHHI OyTH CKJIaJieH] Ta ITi[ITUCaHi
Croponamu 3a 3rogoro CTopiH y mUCBEMOBIH GOpMi, ajie BiKe HE Y eNeKTPOHHIH opmi.

2.4.2.1.9. Ha Bumory Kitienta baHk Hamae 3acBiueHi KoIIii Ha mamnepi 3 eJIeKTpOHHNX J|OKyMeHTIB.

2.4.2.2. YxaageHus Jlorosopy nmpo Buaady Ta 00CJYrOBYBAHHSI MIKHAPOAHHX IVIATIKHUX INIACTHKOBHX KApPTOK
(ocoductnx) 3 BukopucranuaMm Mis.Ilignucy Knienra

2.4.2.2.1. Mix bankom Ta KimieHTOM MOKYTh YKIanaTHCS y €1eKTPOHHIN popMi 3asBu-aHKETH PO HaAaHHs OaHKiBCHKUX
mocyr AT «OTII BAHK» (mamam oxpemo — 3asiBa-aHKeTa), MiAMUCaHHIM AK0i KITiEHT mpHeOHYEThCS 1O MyOIiIHOTO
JoroBopy npo Buauy Ta 00cJIyroByBaHHSA MiKHAPOIHUX IVIATIKHUX MJIACTUKOBHUX KapTOK (0C00MCTHX), BIIMTOBITHO
1o sikoro KimieHTy BiAKpHBAa€THCS MOTOYHUHN (KapTKOBUH) paxyHOK, OQOPMITIOETHCS KapTKa Ta MOYKE BCTAHOBJIIOBATHUCS
KpeIrTHA JIiHis.

2.4.2.2.2. V 3assi-ankeTi, sky CTOPOHH BHUPIIIMIA YKIACTH B €NeKTPOHHINA (opmi, CTOPOHH MOTOKYIOTh, 110 KitieHT
nianucye 3asBy-aHkeTy unisixoM Haknaganus Jis.[lignucy Kiienra.

2.4.2.2.3. Tlepen minnucanusiM [lacmopty cnoxuBuoro kpeauty, 3asBu-anketd, [loBigku ®I'BOO (nagani okpemo abo
pazom — Jlokyment/-u) KiieHT momepeqHpO0 O3HAWOMITIOEThCS 3 Tekctamu Inx JlokymeHnrtiB. Ilicnms momepeaHporo
03HaHOMJICHHS 3 TeKCTaMH LuX enekTpoHHuX JokymenTiB KiieHT mianmucye ogHouacHo Bci JIOKyMEHTH y €JIEeKTpOHHIH
¢dopmi, mursaxom Haknaaenns Jis.[liqnucy Kiienra.

2.4.2.2.4.Y nenp mignucanas Croponamu JlokymenTiB bank Hancunae KiieHTy Ha HoTo eeKTpoHHY ajipecy, o 3a3HaveHa
y 3asBi-aHKETi, OpHUTiHAIBHI IPUMIPHUKH eneKTpoHHNX JlokymenTiB Kitienra.

2.4.2.2.5. CropoHH JOMOBHJIHUCS, IO JIaTa, SKa 3a3HaueHa Ha 3asBi-aHKETi BBAXKAETHCS OAHOYACHO JATOO BiIIpPaBICHHS
Bbankom enextponHux npumipHukiB JlokymenTiB KirieHTa, a Takoxk (aKTHIHOIO TaTO0 ofepaHHs KITlieHTOM eneKTpOHHNX
npumipHuKiB JlokymeHTiB Bix banky Ha enekTpoHHY aapecy KiieHta 6e3 momaTKOBUX MOBIIOMIICHB Ta MiATBEPKECHb 3
0oky Kiienra.

2.4.2.2.6. CTOpOHU TOMOBUJIHCS, 110 BHECEHHS 3MiH JI0 €JICKTPOHHUX JIOKYMEHTIB MOBUHHI OyTH CKJIaJICHI Ta MiANKCaHi
Croponamu 3a 3romoro CTOpiH y mMHCBEMOBIH (opmi, ame Bke HE Yy eNeKTpPOHHiN (opmi, SKIIO iHIIE HE BH3HAYEHO
CropoHaMu MHUCEMOBO.

2.4.2.2.7. Ha umory Kiienra bank Hajiae 3acBiJueH1 Komii Ha nanepi 3 eJIEKTPOHHUX JIOKYMEHTIB.

2.4.2.3. YkiageHHst /lorosopy mpo Buaady Ta 00CJYrOBYBaHHS MIKHAPOAHHX IVIATIKHUX NJIACTMKOBHUX KAPTOK
(oco0ucTHX) 3 BUKOPUCTAHHAM Yao0ckoHajseHoro Enexkrponnoro Ilinmucy Kiienra.

2.4.2.3.1. Mix bankom Ta KirieHTOM MOXYTh YKIaIaTHCS y €IeKTPOHHIHN popMi 3asBU-aHKETH PO HAJAaHHs OaHKiBCHKUX
nociayr AT «OTII BAHK» (namani okpemo — 3asiBa-aHkeTa), miAMucaHHsaM skoi KilieHT npuenHyeTbes A0 myOmivyHOro
JoroBopy nmpo Buaauy Ta 006CJIyroByBaHHSA MiKHAPOIHUX IUIATIKHUX MJIACTUKOBHX KapTOK (0CO0MCTHX), BiIMOBITHO
1o sikoro KimieHTy BiKpHBa€eThCS MOTOYHUH (KapTKOBUH) paxyHOK, O(pOPMITIOETHCS KapTKa Ta MOXE BCTAHOBITIOBATHCS
KpEIUTHA JIiHis.

2.4.2.3.2. OnHiero 3 000B'A3KOBUX YMOB YKJaJIeHHS 3asiBU-aHKETH B €JIEKTPOHHiN (OpMi € HasBHICTb YKIaJEHOTO MIX
bankom ta Kiienrom [loroBopy mpo aucraHuiiiHe OOCIyrOBYBaHHS Ta €JIEKTPOHHY B3a€EMOAII0 3 BIACHOPYYHHMH
nignucamu CTopiH, BiAMOBIAHO 110 sskoro Croponu gocsriu gomosiieHocti [IPO EJIEKTPOHHY B3AEMO/IIIO i Kitient
Bu3HaB, mo YaockoHaneHnuid EIl KiieHTa € aHamorom BiIacHOPYYHOTO MiANKCY Ta WOTO HakKJaJleHHS Ma€ PIBHO3HAUYHI
IOPUANYHI HACTIIKY 13 BIIACHOPYYHHM ITiIIFICOM.

2.4.2.3.3. Y 3asBi-ankeTi, sky CTOPOHU BHPILIMIH YKIACTH B €NeKTpOHHIH (opmi, CTOpOHM MOTOLKYIOTH, o KiieHT
nianucye 3asBy-aHKeTy IIISIXOM HaknaganHs Y nockonanenoro EIT KiienTa.

2.4.2.3.4. Tlepen ninnucanusM [lacoprty cnoxusuoro kpeauty, 3asBu-anketd, Josinku ®I'BOO (Hagani okpemo abo
pasom — lokyment/-n) KirieHT nmonepequpo o3HalloMIIIOeThes 3 TekcTaMu LuX JlokyMeHTiB. CTOPOHH MOTOMIIH, 1110 MiCIs
MOMEPETHHOTO O3HAHOMIIEHHS 3 TeKCTaMH IuX eneKTpoHHUX JlokymentiB KiieHT mimnucye JIOKyMEHTH y €NeKTpOHHIN
¢dhopmi, nuIsixoM HaknaaeHHs Y pockoHaneHoro EIT Kiienra.

2.4.2.3.5. Y nenp mignucanHs CropoHamu 3asBu-aHkeTd baHk Hazacmnae KitieHTy Ha HOro eNeKTpOHHY ajpecy, IO
3a3HavyeHa y peKBi3uTax 3asiBU-aHKETH, OPUTIHAIbHI MPUMIPHUKY eleKTpoHHuX JJokymenTiB KiieHra.

2.4.2.3.6. CtopoHH JOMOBHJIKCS, IO JIaTa, sKa 3a3HaueHa Ha 3asBi-aHKETI BBAYKAETHCS OHOYACHO JIATOIO BiIAIPAaBICHHS
Bankom enexTponHux npuMipaukiB JJokymenTiB Kitienra, a Takox (paKTHYHOIO 1aTOI0 ofepaHHs KilieHToM eneKTpOHHUX
npumipHukiB JlokymenTiB Bijg banky Ha enextponny aapecy Kiienta 6e3 10#aTKOBHX MOBIIOMIJIEHb Ta MiATBEPKEHb 3
0oky Kiienra.

2.4.2.3.7. CTOpOHH TOMOBWJIMCS, 1[0 BHECEHHS 3MiH JI0 €JeKTPOHHUX J[OKyMEHTIB MOBUHHI OyTH CKIJIaJICHI Ta MinucaHi
Croponamu 3a 3rogoro CTopiH y muchMOBid (opmi, ajie BXKe HE Yy €NEeKTPOHHIM (QopMi, SKIIO iHIIE HE BH3HAYCHO
CropoHaMu TUCHMOBO.

2.4.2.3.8. Ha sumory Kirienra bank Hajae 3acBijueHi Komii Ha namnepi 3 eJIeKTPOHHUX JIOKYMEHTIB.

24.3. OCOBJIMBOCTI YKJIAJEHHSA JOI'OBOPIB 3ABE3IIEYEHHSA

2.4.3.1. CTopoHH MOXYTb Ilepen0auyuTy YMOBH PO €JIEKTPOHHY B3aeMofito CtopiH 3 BukopuctaHHaM KsaiidikoBaHoro
Enexrponnoro [Tinnucy (KEIT) 6e3nocepeHpo B iHAMBIIyanbHil YacTiHi JloroBopy mopyku/J{oropopy 3actaBu MaitHOBHX
mpaB BuMory/Jlorosopy 3abe3mneuenns (Hamam pazoM — JloroBopu 3a6e3medeHHs ).

2.4.3.2. be3nocepennbo y [loroBopax 3a0e3neueHHs (B iHIUBiAyanbHiH yacTuHi) CTOPOHH MOXYTH JOMOBUTHCS LIOAO
BUKOPHUCTaHHS BimoBiHOTO BUjay CepBiCy €NeKTPOHHOTO JIOKYMEHT000Iry Ta/abo IioJ0 BUKOPHCTAHHS MPOTPAMHHUX
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KOMIUTEKCiB baHky mig gac enekTponHoi B3aemonii Ctopin 3 BukopuctanusaMm KsamidikoBanoro Enexrpornoro Iligmucy
(KEID).

2.4.3.3. llInsaxom mianucanns Jorosopy mopyku/JloroBopy 3actaBu MailHOBHX mpaB BUMOTH/JloroBopy 3abe3nedeHHs 3
BukopuctanHsaMm KEII, Croponn nomoBuiucs, mo ykiaaeHHs JoroBopy mopyku/JloroBopy 3acTtaBu MaliHOBHX HpaB
BUMoOrH/J{oroBopy 3abe3nedyeHHs, a TaKoX JOTOBOPIB PO BHECEHHS 3MiH Ta ONMOBHEHH 10 JloroBopy nmopyku//lorosopy
3aCcTaBU MAHOBHUX IpaB BUMOI'W/JoroBopy 3a0e3rneueHHs, a TaKOXK 1HIII SJIEKTPOHHI JOKyMEHTH mianucadi CTopoHaMu
KEII matumyTh piBHO3HAYHI IOPUINYHI HACTIIKY SIK i3 BIacHOPYYHUMH mignucamu CtopiH, skimo CTOpOHU HE MOTOIUITN
IIICbMOBO IHIIE.

3. ®IHAHCOBHWI HOMEP MOBLIBHOTI'O TEJIE®@OHY

3.1. llnsxom miamucanns 3asBU-aHKeTH, KIi€eHT MiHCHEM MiATBEP/UKYE, IIO HAa MOMEHT YyKiajeHHs JloroBopy
BUKOPHUCTOBYE HOMEP MOOLIEHOTO Tesedony, skuii 3a3HaueHo KiientoM y 3asBi-ankeri sik @iHaHCOBHI HOMEP MOOITBHOTO
TenedoHy Ta SIKHH 3HaXOMUTHCS BUKIIOYHO Yy BIAaCHOMY BHKOpHcTaHHI KilieHTa i He mepemaeTbes Il BUKOPHUCTAHHS
Kiientom Tpetim ocobam. KitienT mignucasmm 3asBy-aHKeTy Haznae banky 3romy Ha BukopuctaHHs PiHAHCOBOTO HOMEPY
MOOiNBHOTO TeneoHy Ui OTpuMaHHS bBaHKIBCHKHX MOCIYT, Y TOMY YHCII BUKOpHCTaHHS @DiHaHCOBOrO HOMEpY
MoOinbpHOTO Tenedony B sskocTi Jloriny mist Bxony B Cuctemu [HTepHeT-0aHKiHTY, 3rinHo JloroBopy, a TakoX 3a iHIIUMH
JIOTOBOPAMH, SIKi yKJIageHo Mixk CTopoHamu.

3.2. Y pasi 3aMiHH, BTpaTH, OE3KOHTPOJIILHOTO BUKOpUcTaHHA PiHaHCOBOTO HOMepa MOOIIBHOTO TenedoHy abo BTpary,
OE3KOHTPONBHOTO BHUKOpUCTaHHS MoOinsHOro Tenedony, mo OyB mignucanuii Ha PUSH-noimomienns, Kiient
3000B’s3y€ThC HeraiiHo (y HalKOpOTIIMIi CTPOK MPOTSAroM OJHOr0 AHSA) TIOBIMOMHTH baHK mMHUCHMOBO abo
3arenedoHyBaBIIU 10 JJOBIIKOBOTO IIEHTPY MPO TAaKH BHITAI0K 3 MEeTOr0 OoKyBanHa CucteM [HTepHET-0aHKIHTY Ta/abo
dinaHcoBoro HoMepy MOOITBHOTO TeNneQOHY Ta YHUKHEHHS IaXPaiChKUX Jii.

3.3. Y pasi HenoBimomiieHHs1 KiTieHTOM Tpo BUMAIOK 3aMiHHW, BTPaTH, O€3KOHTPOIBHOTO BUKOpHcTaHHS (DiHaHCOBOTO
HOMepa MOOUTBHOTO TenedoHy abo BTpaTH, 0e3KOHTPOIBHOTO BUKOPUCTaHHS MoO1LThHOTO TenedoHy, o OyB mianucaHuit
Ha PUSH-moBigomiieHHs, y cTpoK, Bu3HaYeHHWd mnyHKTOM 3.2. JloroBopy, baHk He Hece BiANMOBimaNbHOCTI 3a
HECAaHKIIIOHOBaHE CIIMCAaHHS KOIITiB 3 paxyHKiB KiieHTa Ta He BigmkomoBye 30MTKH, HaHeceHi KiieHTy, mo cramu
HACJIIIKOM HeBYacHOTo moBimomieHHs1 Kiriearom banky.

3.4. 3amina ®iHaHCOBOTO HOMEPY MOOLTEHOTO TeneOHy MOKITUBE JIMIIIE 32 iHiNiaTHBOIO KiTieHTa, IUIIXOM MepCOHANTBHOTO
nofanns Kiientom mo Oyap-skoro BiamineHHs banky Ha Teputopii YkpaiHu nmuchbMoBoi 3asBu npo 3MiHy DiHaHCOBOTO
HoMepy MobinmsHOTO Tenedony abo y Cuctemi OTP BANK UA, BUKOPUCTOBYIOUH aBTOPHU3AILi0 3aCTOCYHKY «Jlist». 3miHa
dinarcoBoro HoMepy MobinpHOTO TenehoHy JloBiperoto ocodoro Kimienra 3a60poHeHO.

3acrepexxenns: 3amina dinancoBoro Homepy moOineHOro Tenedony y Cuctemi OTP BANK UA, BukopucroByroun
ABTOPH3AIlII0 3aCTOCYHKY «/lis», cTaHe MOXIMBHUM Ticist oTpuMaHHs KiieHTOM BiamoBigHOTO TOBimomiieHHS y Cuctemi
OTP BANK UA mpo TexHIYHY MOXIIUBICTb 31 ICHUTH TaKy 3aMiHY.

4. SMS-TIOBIJOMJIEHHS I OTP-ITAPOJIb

4.1. Ilocnmyra orpumanas SMS-nioBinominens Bix banky goctynna Oyas-skomy Kiienty nHa dinaHcoBuil HOMep MOOUIBHOTO
tenedoHy, KU BiH BKa3aB Ipu ykiaganHi Jlorosopy y 3asBi-aHkeTi Ta sikuil miaTpumMye cepBic SMS-TIoBiTOMIIEHD.

4.2. BuacHa joctaBka SMS-MOBIZIOMJICHh HE MOXe OyTH rapaHTOBaHa BaHKOM, OCKUIBKH BOHA 3aJICXKHUTh BiJl JICKIIBKOX
YHHHUKIB, TAKUX SK: Tpadik B Mepexi MOOIITBHOTO 3B'S13Ky, Miclle3HaXo/KeHHs1 MoOipHOTO Tenedony Kitienta B Mexkax
JOCSDKHOCTI, Y POYMIHTY, a TaKOX YW BBIMKHeHHH MoOinpHHI TenedoHn KiieHra. bank He € omeparopoM MOOITEHOTO
3B'A3KY, 1 TOMY HE MOJKE TrapaHTyBaTH JOCTaBKy SMS-noBigoMiens. bank goknaaae BCix 3yCHiIb ISl CIIPHUSIHHS IIBUIIKOMY
YCYHEHHIO 3001B y po6oTi nociyru SMS-iHpopmyBaHHSI.

4.3. KitienT BU3Ha€, 110 Ha JOCTaBKY SMS-1oBifOMIIEHHS Y OyIb-SIKHi 4ac MOXYTb HECIIPUSITIMBO BIUIMHYTH IIPOOIEeMH 3
MEpEeKer0 MOOUTFHOTO 3B'SI3KY, (hOpC-MaKOpHI 0OCTAaBUHM, BKJIFOYAlOUH 0€3 OOMEXEHHS BTPYYAaHHS B IUIOINLY TTOKPUTTS
Mepexi. bank He Hece BiAmoBimanbpHOCTI mepea KimieHToM 3a Oyab-sKy BTpaTy, MOUIKO/DKEHHS abo BUTpaTH, OHECEH1
KrienroM mpsiMo abo mobiuHo, B pe3ynbTati Oy/Ib-IKUX TPYIHOIIIB, IO BUHUKIIM y TIPOBaiiiepa Mocayr MOOITEHOTO 3B'S3KY
Kiienra.

4.4. Nns naknanenns Kimientom IIpocroro EIT Kiienra st ykinajeHHs Oyab-KUX MPaBOYMHIB Ta/ab0 MiANMUCcaHHS Oy/Ib-
skux Enekrponnux JokymenTiB 3 bankowm, KitieHT, micist ycIinmHoro npoxo/pKeHHs mponeypu ABTeHTrdikaiii, BBOJUTH
CHMBOJIH, 5IKi 3a3Ha4eHi B SMS-noBiomieHHi, sike orpuMane KitieHTom Ha iioro @iHaHCOBHII HOMEp MOOIIBHOTO Tene(oHy
4.5. Mexanizm orpumanss 3roau Bia Kiienra 3a gonomororo @inancoBoro Homepy MoOinsHOro Tenedony i OTP-napons
HAaCTyIHUI:

4.5.1. bauk renepye OTP-napons i Bignpasise ioro Kinienty na @inancoBuit Homep MOOIIBHOTO TeaedoHy i3 3a3HaueHHIM
iHpopMmalii, sika Oyzae miaTBepxyBatucs Kiienrom.

4.5.2. Y pa3i sromu Kiient mnepemae orpumanuit OTP-napons banky nuisixom BBeAEHHS Y BIIIOBIAHOMY PSJIKY
BHUKOPUCTOBYBaHOI'O CEPBICY.

4.5.3. Y pasi sxmo Pinancosuil HomMep MoOiTBEHOTO TenedoHy 3apeecTpoBaHuil y banky i1 30iraerscs 3 PiHaHCcOBUM
HOMepoM MoOinbpHOTO Tenedony KimienTa, BBaxkaerbest, o KimieHT npuifHsB 3arnponoHoBaHi bankom ymoBH.

4.5.4. CropoHu BU3HAKOTh, o chiBnaainas OTP-maponro moxe BBakaTucs takok [Ipoctum Enexrponnnm Ilianucom
Kiienra.

5. IOPYYEHHS KJIIEHTA
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BignoBimao mo poipenocti KimieHTa, sika iMIuleMeHTOBaHA y 3asBi-aHKETi, JaTa BYMHEHHS SIKOT BH3HAYAETHCS
mignucanasaM Kimiearom 3asBu-anketd, KimienT yrmoBHoBaxye bank mpotsrom mii JloroBopy, 3a paxyHok KiieHta Ta B
iHTepecax KiieHTa BUKOHYBaTH Aii, fKi HeoOXigHi I BUKOHaHHS bankom nopydeHn KiieHTa 3 MeTOO BHKOHaHHS
Croponamu ymoB Jlorosopy, a came:

» ®opmyBaTH, MIANKCYBaTH €JICKTPOHHI Ta/4M MAICPOBI PO3PAaXyHKOBI, KACOBI JOKYMEHTH, 3asfBU YK OYIb-SIKUX IHIII
JTOKYMEHTH, CKJiajieHl y banky (B ToMy 4uciIi Tapudu/TapudHi makeTh);

» @dopmyBaTu BUIHCKH, JOBIJKH, 3BITH MO cTaHy Oynb-ikux PaxyHkiB, Bimkputux Kiientom y BaHKy, BUKOHYBaTH
KYTIBJIIO-TIPO/IaK TOTIBKOBOI 1HO3EMHOI BaIFOTH 32 TOTIBKOBY T'PHBHIO, III0 O0IKOBYIOTHCS Ha [loTOUYHOMY paxyHKY Ta 3
HACTYITHUM 3apaxyBaHHSIM rOTiBKOBOI 1HO3eMHOI/HaIlioHANBHOT BatoTh Ha [loTounuit Ta/an KapTkoBuii Ta/an Bxiragamii
(Ieno3uTHHI) paxyHoOK;

» BukoHyBaTH pO3NOPSIKCHHS IOJ0 yKIanaHHs Bia iMeHi KiieHTa moroBopiB 0aHKIBCBKOTO BKJIAy, OTOBOPIB IPO
BIIKPUTTSI Ta OOCITyrOBYBaHHSI 0aHKIBCHKHX PaxyHKIB y OyAb-iKili BalIOTi, TOTOBOPIB MPO BHIAUY Ta OOCIYTOBYBAHHS
MDKHApPOAHUX TIJIATDKHUX TUIACTUKOBUX KAapTOK, IHIIMX LWBIUIBHO-TIPABOBUX YroJll, HEOOXiAHWMX Ui BHKOHAHHS
posnopsmkens Kiienra;

» IlpoBomuTH OaHKIBCHKI omepaiii MI0J0 PO3MOpsKeHHs BinkpuTiMmu B banky Ha iM‘s Kirienra Oynb-sikumu
[lotounnmyu paxyHkamu, BximaganMy (Zemo3WTHUMH) paxyHKamu, KapTKOBHUMH paxyHKamu CaMOCTIHHO 4 depe3
HaJaHHS BiJIIIOBIIHUX ITOBHOBaXXCHb Ha 3JIHCHEHHS HEOOXITHUX il iHIIi# 0co0i, 1o € crmiBpoOiTHUKOM baHKy;

» Bukonysatu iHmi 1ii, B iHTepecax Kiienta ta 3a paxyHok KirieHTa, HEOOXimHI JUIS HAJEKHOrO BUKOHAHHS YMOB
Horosopy.

3acmepeswcennsn: Jlopyuenna Knienma euxomyemvcs banxkom y pasi, axwo [oeoeip He nepedbauae GUKOHAHHSA
suwenepepaxosanux Oiu camocmivno Knienmom, winsixom npocmaenenns [Ipocmozo EII Knienma, abo npocmaenenns
Ilpocmoeo EII Knienma wHe 6i00yn0csi 3 MeXHIYHUX Hpuyux abo 3a HWUX niocmas, eusHaueHux J{ocoeopom ma/abo
3axonodascmeom.

6. IMTIPABA, OBOB’S3KH TA BIANIOBIJAJBHICTb CTOPIH

6.1. MIPABA TA OBOB’SA3KU BAHKY

6.1.1. byap-axa indopmanisa, Hanana Kmientom g0 banky micns mpoxomkernas KiienTom mpouenypu ABTeHTHdIKAIIIT,
BBaYKa€ThCSI TAKOIO, IO HagaHa ocobucto KiieHToM Ta miamnsrae 3acTocyBaHHIO BaHKOM B MOPSAIKY, TeperdadyeHoMy
Horoopom ta/un [IpaBunamu.

6.1.2. Bin imeHi, 3a paxyHOKk Ta B iHTepecax KirieHTa BUKOHYBaTH IWCTaHIiHI po3mopsypkeHas KiieHnTa, nepenani 3a
noriomoroto CrucreM [HTEpHET-0aHKIHTY, a caMe:

6.1.2.1. 3xilicHIOBaTH po3paxyHKoBe o0ciyroByBaHHsa PaxyHkiB Ta mpoaykTiB Kiienrta Ha mifcrasi otpuMmanoi Big Kiienrta
3 BUKOpUCTaHH;IM 3aco0iB Cuctem IHTepHeT-OaHKiHTYy iH(opMmarlii, ¢popmyBatu Bin imeni KiieHTa enekTpoHHI Ta/4m
MarnepoBi pO3paxyHKOBI JOKYMEHTH, a TAKOX BUKOHYBATH iHIII [Ii1, HEOOX1AHI I HAJIEKHOTO BUKOHAHHA yMOB JloroBOpY
ta/un [paBu;

6.1.2.2. HagaBatu iHMopMaIiliHi MOCTYTH 3TIHO 3 TIepeTikoM, 1110 3a3HadeHuit B JloroBopi ta/un [IpaBunax;

6.1.3. bank 30008's13aHMi1 Hajgatu KitieHTOBI Ha #ior0 BUMOTY 3acBijgueHy Korito Ha nanepi 3 Enekrponnoro /lokymenTa,
mignucanoro Kimenrom ta/abo bankom 3 Haknanenum Enextpornum [ligmicom.

6.1.4. MeHTa 4MHA MManepoBOMY HOCii ab0 3acBiueHy KOIIiI0 Ha Tarepi 3 eIEeKTPOHHOTO JTOKYMEHTa B pa3i 3/1iHCHEHHS
npaBounHy y BUrAai Enexrponnoro JJokymenra 3 HakinagenuM Enextponnum Ilianucom;

6.1.5. bank Mae mpaBo B OJHOCTOPOHHBOMY TOPSAIKY Ta B Oynb-skuil cTpok nii JloroBopy OJIOKyBaTH CepBiC 00
ykiananHs CTopoHaMu yroj 3 BUKOpUCTaHHsM Enexrponnoro Ilinnucy Ta/uu miaTBep pKeHHS/iHiNiIOBaHHS KiieHTOoM
Oyap-sKuX OaHKIBCBKUX omepaliil 3 BukopuctanusM [Ipoctoro EIT Kiienra, npo mo Kitient iHpopMyeThes 3a 10TOMOT0F0
¢ynkuionany Cucrem InrepHeT-6aHKiHry Ta/abo y nojoxeHHsx Jorosopy.

6.1.6. TIlepen mowatkom pobGotu Kiienta 3 Cucremamu IHTepHeT-OaHKiHTY bBaHK MOBHHEH HalaTH MOXJIHMBICTh
BcTraHOBJIeHHST CTaTMYHOrO Mapoiro, NpucBoitd JloriH, a Takox o3Hadiomutu Kirienra 3 IlpaBunmamu. Skimo meton
aBTeHTH(]iKAaIi1 0OpaHuii 3 ['eHepaTopom napouiB, bank nmosuHen Hagatu Kiienrty ['enepaTtop mapois.

6.1.7. He posronomryBatu TpeTiM ocobam iH(opmarito o0 AisibHOCTI Ta (piHaHcoBoro ctany KiieHTa, sika ckiamae
0aHKIBChKY TaeMHUIIO KitieHTa, 32 BUHATKOM BHUIAJIKIB, Niepea0aueHux JloroBopom.

6.1.8. VYknamenusam Jlorosopy Kiient Hanmae banky 3romy Ha po3kputta iHpopmauii mono ocodu Kitienra, i#oro
JisUTBHOCTI Ta (piHAHCOBOTO CTaHy, IO CKJanae OaHKIBCHKY TaeMHUIIO (Hamaii — [Hdopmallis) B HOpsIKY Ta y BUIAIKaXx,
nepeadaueHuX 3aKOHOIABCTBOM Ta/a00 y 3B s3KY 3 HEOOXIIHICTIO 3aXMCTOM baHKOM CBOIX IIpaB Ta iHTEpECIB.

6.1.9. bBaHk Mae npaBo Ha MiJACTaBl BIAMOBIAHMX JOKYMEHTIB Ta B IOPSAKY, BCTAHOBJICHOMY 3aKOHOJAaBCTBOM Ta
BHYTpIIIHIMKH Tpoueaypamu banky, 3ynuHsATH BuAaTkoBi omepauii 3a Paxynkom Kiienra, momo sxoro e myOmiune
OOTSDKEHHS PyXOMOTO MaifHa, Ha CyMY TaKOTo OOTsDKEHHSI, Ta BiTHOBJIFOBATH BUJIATKOBI olepallii 3a PaxyHKOM y BHIIQIKY,
BU3Ha4YeHOMY 3akoHOM Ykpainu «[Ipo miaTikHi CUCTEMH Ta NepeKa3 KOMTIB B YKpaiHi». 3axou MO0 3yIMUHEHHS Ta
BiJTHOBJICHHS BUJATKOBHUX onepailiii KiieHTa 311 CHIOIOTECS B IeHb HAAXOIKEHHS BiAMOBIAHOTO JoKyMeHTa 10 banky npu
YMOBI, III0 TAKUH TOKYMEHT HaiHIIOB 0 baHKy mpoTsArom onepauifHOro J1Hs, a00 Ha MOYaTOK HACTYITHOT'O ONepaLiifHOro
JTHSI, - SIKIIO BiH HAIIHIIOB IICJIs 3aKiHUEHHS ONEepaIiiHOTO JTHS.

6.1.10. V¥V Bumaaky nopymenHs Kirientom Bumor 3akoHonaBcTBa Ta/un ymoB Jlorosopy, Ta/uum IlpaBun, bank mae npaso
0e3 nonepeaHbOro noBifnomieHHs Kiienta mpunMHUTH HagaHHA mocayr 3a JloroBopoM 1o ycyHenHs KiiienToM 3a3HaueHuX
MOPYIICHB.

6.1.11. Bank Mae mpaBo 0e3 HonepeHLOro MoBigoMiIcHHS KilieHTa IPpUIMHUTY HaJaHHS MOCayr 3a JIoroBopoM, SIKIIO €
Mi03py BBaXKaTW, mo (hiHaHCOBa omeparlis/i, mo iHimitThcs 3acobamu EnekrponHoi B3aemoxii Cropin Ta/abo 3a
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noromoroto CucreMm [HTepHET-0aHKIHTY, MMOB’s3aHa/i 3 Jieraizaiico (BiIMUBAHHAM) JOXOMIIB, OJACP)KAHUX 3JIOUMHHHUM
IUIIXOM, a00 (iHaHCYBaHHSIM TEPOPU3MY, Ta/ab0 y BHIAAKYy HEMOXKJIMBOCTI MpoBeacHHS imeHTuGikamii Kiienta
BIJIMOBITHO 10 3aKOHOJABCTBA, y TOMY YHCIi B pa3i HeHagaHHs KitieHTOM HEoOXiTHUX JOKYMEHTIB UM BiJJOMOCTEH IS
3°sICyBaHHsI CyTi (3MicTy) HOTO IisSUTBHOCTI, (iHAHCOBOrO CTaHy, a TAKOX pa3i HasBHOCTI MpH 3AiHCHEHH] izeHTH}iKamii y
Bauky mifo3pu momo HamaHHs Kimientom HemocToBipHOi iH(oOpMaiii ab0 HaBMHUCHOIO IMOAaHHS iHGopMaIli 3 METO
BBEJICHHs baHk B oMaHy.

6.1.12. Bank mMae nmpaBo BHOCHTHU 3MiHM Ta/uu gonioBHeHHs A0 Jorosopy/IIpasun, Tapudis banky, y cnoci0, Bu3HaueHHi
Horosopom/IIpaBunamu.

6.1.13. Vknanenusm JloroBopy Kiient nanae banky mpaBo crnmcyBatd 3 ykazaHoro Paxynky Kiienta (morosipHe
CIIMCaHHS):

6.1.13.1. B meHs ykiaganss JloroBopy BapricTh akTuBalii CucteM [HTepHeT-0aHKiHTY, epeadadeHoi Tapudamuy;
6.1.13.2. BuzHaueHa Tapudamu BapTicTh HOBOro ['eHepaTopa mapoiiB, 1o HagaeThes KiTieHTy 3aMicTh BTpAueHOTO.
6.1.14. Bank mae npaBo BizMoBuTH KilieHTy B HajiaHHI mOCIyTH, B YKJIaaeHHi JloroBopy, 3aiumayy 3a co00r0 mpaBo He
KOMEHTYBATH CBO€ PillICHHSI.

6.1.15. TIpotsirom ctpoky aii JloroBopy bank Mae npaBo npuiiMaTi BUKOHaHHS BoproBux 3000B’sI3aHb Bijl TPETHOi 0COOU
1 mianucanasaM 3asBu-anketn Kiient qae banky cBoro 3romy Ha 11e.

6.1.16. Illnsaxom mianucanus 3asBu-anketd, KnieHT Hagae banky 3rony Ha BUKOpUCTaHHS BaHKOM BIIKPUTHX MEPEKEBUX
cepBiciB A epenaBanHs iH(opMarlii, ska MiCTUTH OaHKIBChKY TAEMHHUIIIO Ta IepcoHanbH1 qaHi Kiienra, BinmosigHo bank
Ma€ MpaBO BHKOPHUCTOBYBATH BIIKPUTI MepEKeBi cepBicH I mepemaBaHHs iH(pOpMaIlii, sika MOXe MICTUTH OaHKIBCBKY
TaEMHMUIIIO Ta IepCcOHANbHI naHi Kiienra.

6.1.17. 3 MeTOI0 MOHITOPUHTY IAXPalChKUX / PU3BUKOBUX OaHKIBCHKHX OTepalii i/ abo mpoBeeHHs 3aX0/IiB 3 TIOTalICHHS
3aboproBaHocti Kiienta bank mae mpaBo mpoTSroM CTpOKy 1ii JoroBopy BCTAaHOBHTH T'€OTO3UIIIOHYBaHHS TeleOHY
KitienTa / ynosHoBaxxeHnoi ocodu Kiienrta, HoMep sikoro Bkazanuii y JIoroBopi, a TaK0X BUKOPHCTOBYBATH 1HPOPMAIIIIO IIPO
Micle3HaxopkeHHss Kirienra / ymoBHoBaxkeHOi ocoOm KitieHTa, oTpumanoi baHkOM Ha MiJCTaBl T'eONMO3UI[IOHYBaHHS
TenedoHy.

6.1.18. bank mae mpaBo BiIMOBHTHCS Bif 3MiCHEHHs (hiHAHCOBUX OIlepairiii 3a paxyHkamu KitienTta Ta/abo 3a0moxyBaTn
Knienty moctynm no Cucrem IHTepHeT-0aHKIHTY y pa3i BUHHMKHEHHsS Yy BaHKy MOTHBOBaHHMX Mifo3p Y BHKOPHCTaHHI
Knientom Cucrem [HTepHET-0aHKIHTY [T MPOBEACHHS HE3aKOHHUX olepalliid abo, Ha yMKy baHKy, Migo3piiux oneparii,
6e3 mosicieHHst KitieHTy IpU9uH BiIMOBH Ta/a00 OIIOKYBaHHSI.

6.1.19. Bank mae npaBo JOCTpOKOBO po3ipBaTh Jlorosip, y Tomy uncii B yactuli «Enexkrponnoi B3aemonii Ctopin» abo
NPUNUHATH Ait0 JloroBopy 0e3 MOSCHEHHS NPUYHMH BiAMOBU. baHK Mae mpaBo, ajne He 3000B’s3aHHI, HalpaBHTH
noBigomienHsa KiienTy mpo Hamip posipBatu JloroBip abo nmpunuHUTH Hito JJoroBopy B 4acTHHI HamaHHS OaHKIBCHKOI
mociyru. Y pasi Hagicnanas barkom KiieHTy muceMoBoro moBimomieHHsI mpo posipBanHs JloroBopy, [orosip Oyze
BB2)KaTUCh PO3ipBaHUM Ha 14-ii KaJleHAapHU ICHD 3 IHSA BiANpaBieHHs baHkoM 3a3HaYeHOT0 MOBINOMIICHHS. J[0 MOMEHTY
pozipsanns [loroBopy abo NpuUNMHEHHS Ha/laHHS OaHKIBCHKOI IOCIYTH, SIKWH BU3HAYECHUH y TTOoBiToMiieHHI banky, KiieHT
3000B ' a3aHuil oracut Oynb-sIKy 3a00proBaHicTh nepen bankowm, sika Moriia BUHUKHYTH npoTsirom aii JloroBopy abo 3a
MOTO/KEHHSIM 3 baHKOM B yacThHI 0aHKIBCHKOI IOCITYTH, sSIKa IPUIIHHSAETHCS HajaBaTucs KiieHry.

6.1.20. bank caMOCTIifHO BH3HAYa€e Ta MPHUIMaE pillleHHS MIOJ0 MOXIMBOCTI BUKopucTanHs Kiientom EnekrpoHHOrO
[lignucy npu ykiajeHHi J0rOBOPIB.

6.2. TIPABA TA OBOB’S3KHU KJIIEHTA

6.2.1. KiienT 30008B's13aHuil HamatH baHKy JOKYMEHTH 1 BiIOMOCTI, HEOOXiTHI JUTs 3MIHCHEHHS HaJIe)KHOI MIEPEeBipKH, Ta
iHOn mependadeHi 3aKOHOJIABCTBOM JOKYMEHTH Ta BiZIOMOCTi, siKi BHTpeOye baHK 3 MeTOI0 BHKOHAHHS BHMOT
3aKOHOJIaBCTBA, SIKE PETYJIIOE BiIHOCHHU Y chepi 3amodiranHs Ta mpoTUIil aeranizaliii (BiIMUBaHHIO) JOXO/IB, OJICPIKAHUX
3JI0YMHHUM LUIAXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOIO 3HUILEHHS. Y pasi
HeHamaHHs KitieHTOM He0OX1THUX IOKYMEHTIB U1 BiJJOMOCTE, a00 YMUCHOTO ITOJIAHHS HETPaBIUBUX BilloMocTel Ipo cebe
Bank Bimmoniisie KitieHTOBI B 10r0 00CIIyrOBYBaHHI.

6.2.2.Cucremamu [HTEpHET-0aHKIHTY Ma€ MTPaBO KOPUCTYBATHUCS JIHIIe 0co0a, sika ykiana 3 bankom 3asBy-ankery/J{orosip
(B Tomy uuncui Jlorosip, skwuii Oyno ykimaaeHo mia yac 3amosinieHHs nocnyru OTPdirekt) Ta ycninmHo mpotinma nponenypy
Aptentudikanii. ApreHtudikais KimieHTa MpoBOIUTHECS KOXKHOTO pady mepen HaganHsaMm Kiienty mocrymy mno Cucrem
Inreprer-6ankinry. [lincraBu modatky Enextponnoi B3aemosii Ctopin Bu3Ha4YeHi po3aisioM 2 Jloroopy.
6.2.3.'eneparop mapomnis, Bupanuii Kiienry, € Bnacuictio banky. KimieHT 3000B’s13y€Thcs BUKOpUCTOBYBaTH [ eHepaTop
MapoJiB BiAMoBigHO 10 yMOB [lorosopy Ta [IpaBuir.

6.2.4. B nopsinky, Bcranoenenomy [IpaBuiamu, KitieHT 30008’ s13aHu# HeraiiHo noBiiomutd bank nipo Te, 1o Jlorin ta/abo
CraTHYHUH Taposib CTaB BiJIOMHUE TpeTiM ocobaM, abo Mpo BTpaTy, IMOMIKOKEHHS, KPaaikKKy ad0 MOIKIMBICTH
HECAaHKILI0HOBaHOr0 BUKOpUCTaHH: [ eHepaTopa napoiB TpeTiMu ocodamu.

6.2.5. KiieHT 3000B’s13aHMIA HE PO3TOJIONIYBATH TPETIM 0cobaM Oyab-iKy iH(QopMaIlifo, 0 HOMY HaJICHITa€Thbcs baHKOM B
pamkax JloroBopy, sika 3a3HaueHa B SMS-nosigomienusx/PUSH-noBigomiaennsx Ha Bkazanuii Kiientom ®iHaHcoBUi
HOMep MoOibHOTO Tenedony/Mobinbauit TenedoH.

6.2.6. Bkazatu gOCTOBIpHI BiIOMOCTi IIpY 3allOBHEHHI 3asBU-aHKETH Ta MMCHMOBO, HE Mi3HiIIE 7-MU KaleHAApHHUX JHIB 3
MOMEHTY BUHUKHEHHS BiJIIOBIJTHUX 3MiH, iHpopMyBaTt BaHK Tpo BCi 3MiHM, SIKI CTOCYIOTHCS BIZIOMOCTEH, 3a3HAYCHUX B
3asBi-aHKETI.

6.2.7. Sxumo y nokymenTH, o HagaHi Kmiearom no banky ans yknagennas Jorosopy Knienra, BHOcATECs Oyab-Ki 3MiHH,
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KitieHT 3000B’s13aHUl HAaTH HOBI JOKYMEHTH 70 BaHKy MPOTAroM 7-MHU KaJCHIAPHUX THIB IIICJI BHECCHHS TaKUX 3MiH.
6.2.8. Jlns npoBenenns KiieHToMm omepariiit 3a cBoiM/iMu PaxyHkoM/aMu, a Takox OTpHMaHHs Bix baHky iH(opMaIiiHuX
nocyr KiieHnT 30008’ s13yeTbes 3acobamu Cuctem [HTepHeT-0aHKiHry HagaBaTu baHky:

- Bu3HaueHy bankoM iH(opMaliio 3 MEeTOI0 ycHimHoro npoxopkeHHs KiientoM npoueaypu ABTeHTH(IKALT;

- HamaBatu banky BusHadeHy CucreMamu IHTepHET-0aHKIHTY iH(OpMAIIiIO 3 METOIO CTBOPEHHSI baHKOM Bij iMEHI Ta B
iHTepecax KiieHTa eeKTpOHHUX PO3pPaxXyHKOBUX JTOKYMEHTIB;

- HagaBatu baHky iHmy iHdopmariio, sika HeoOxigHa baHKy, 3 METOI0 HAJIEKHOTO BHKOHAHHSA CBOiX 3000B’S3aHb 3a
HoroBopom;

- BukopuctoByBaTH Enexrponnuii [lignuc y nopsinky ta y crnoci0, Bu3HaueHuit JloroBopom.

6.2.9. IToBitomuTy HeraiiHO (y HAWKOPOTINUI CTPOK MPOTATOM OJHOTO JHS) BaHK Mpo BHMAJKH, BU3HAYCHI Y PO3iMi
«DPIHAHCOBUI HOMEP MOBUIBHOI'O TEJIE®OHY » Jlorosopy.

6.2.10. [ns HanexHOro oTpuMaHHS mochyr 3a JloroBopom KitieHT 3000B'si3aHUI CBOEYACHO BCTAaHOBIIOBATH JOCTYITHI
OHOBJICHHS OTIEPaliifHOT CUCTEMH 1 JOAATKIB Ha CBOEMY TeledoHi / IpUCTPOi, IO BUKOPUCTOBYETHCS ISl MAKITIOYESHHS
tenepony Kitienta mo moOinpHOTO momatrky. KiieHT 3000B'A3aHMiI BHKOPHCTOBYBaTH Ha TenedoHi / mpHUCTpPOi, IO
BUKOPUCTOBYEThCS U MinkiaroueHHs TenedoHy Kiienta abo BHKOpUCTOBYBaHOMY AJIsl HiAKIIOYEHHS 10 CUCTEMH
MOOITBHOTO IOATKYy CydacHe aHTHUBIpyCHE MporpamMHe 3a0e3MedeHHs i CBOEYaCHO BCTAHOBIIOBATH HA HHOI'O OHOBJICHHS
aHTHBIpyCHHX 0a3.

6.2.11. Kiient 3000B'i3aHMI HEe BCTAHOBIIOBATUA HAa TeleOHI / MPHUCTPOI, IO BUKOPUCTOBYETHCS JJISI TiIKITFOUCHHS
tenedony Kirienta a00 BUKOPHCTOBYBAaHOMY IS TIKITFOUEHHS IO CUCTEMH MOOIJIEHOTO JIOJAaTKy HEJliIeH3iHHI onepartifiai
CHUCTEMH, TAK SIK II¢ BIIKITIOUA€E 3aXUCHI MEXaHI13MH, 3aKJIaJeHi BUPOOHUKOM MOOUTEHOI TTaTGopmu.

6.2.12. KiienT 3000B's13aHUH HE MiIKIIOYATHCS 10 CUCTEMH MOO1ITBHOTO HoAaTKy depe3 Wi-Fi Touku my0aiqHOro AoCTYyINYy,
SIKI HE BUMAraroTh iieHTH(IKAIIT Py M IKII0YCHHI (BBEACHHS JUIA MiAKITIOUYCHHS MIEPCOHATIBHUX IMEHI Ta MapoJis).

6.2.13. 11[o6 BUKJIFOYMUTH HECAHKIIOHOBAHE BHKOPHCTAHHS MOCIYT JO MOOLIBHOTrO A0AaTKy, KiieHT 3000B's3aHull He
3aJUIIATH CBiH TernedoH / MPUCTPii, 3 BAKOPUCTAHHSAM SKOTO 31MCHIOETECS OTprUMaHHs KiieHToM mociyT, 6e3 Harisy.
6.2.14. KiienT 3000B'ss3aHAN OIUTaYyBAaTH TOCITYTH baHKy, II0 BHHHUKAIOTH B PE3YyIbTaTi HAJaHHS IMOCITYT B paMKax
Horosopy.

6.2.15. Ilpwu 3xiiicHeHHI cBoiX mpaB i 000B's3kiB, KimieHT 3000B'13aHUi yTpUMyBaTUCS Bif dii, SKi MOTJIM O TOPYIIUTH
mpaBa banky (B T.4. ocoOucTti HemaitHoB1). [1ig yac kopuctyBanHs nmocmyramu banky KitieHT 30008’ s13aHUI JOTPUMYBaTHCS
MPUHIMIIB JOOPOCOBICHOCTI, PO3YMHOCTI Ta cHpaBeIHBOCTi. Kii€eHT 3000B'SI3y€ThCsl BINMOBIiJATH BCiMa BIACHUMHU
KOIIITaM{ Ta MaliHOM IO CBOTX 3000B’sI3aHHSX, 1[0 BUIUIMBAIOTH 3 [l0roBOpY.

6.2.16. Ilix wac EnextponHoi Bzaemomii KiieHT 3000B’s3aHWil JHOTPUMYBATHCh YMOB IIOJ0 TOPSAKY HAKIAJICHHS
Enexrponnux Ilinnmucis; HamaBaTh MOBHY Ta JilicHy iHpopMalito HeoOXigHy s imeHTudikanii Kiienra ta reneparii
KJIFOUOBOI Hapu; 30epiratu y TaeMHUII ocoOucTuit kiitou Enexrponnoro [Tignucy ta BKUBATH BCIX MOKIIUBUX 3aXOIB JIJIS
3armobiraHHs HOro BTpaTH, PO3KPHUTTSA, 3MIHM Ha3BH, 3MiHM (OpMary 4YH HECAaHKIIOHOBAHOTO BHKOPHCTAHHS,
BUKOPUCTOBYBAaTH OCOOMCTHH KJIIOY BHKJIIOYHO 3 METOI0 OTpMMaHHs Hociyr banky Ta TpeTix oci0, 3 skumu y banka
VKJTaJieHi BiJIMOBiHI J0TOBOpY; HeraiiHo iHGopMmyBaTu baHK Tpo HAcTymHI TOAIl, MIO TPANMUIKC: KOMIIPOMETAIII0
0COOMCTOrO KITt04Ya, BTpaTy MOOLITBHOTO MPUCTPOIO, Ha sikoMy OyB BctaHoBneHH MoOinpHmiA nogatok «OTP BANK UA»
Ta/a00 MoOineHu nomgarok «OTP Smarty.

6.3. BIAITOBIJAJIBHICTb CTOPIH

6.3.1. 3aHeBuKoHaHHs a00 HeHaNeXHe BUKOHaHHs [loroBopy Ta/un [Ipasun CTOpOHU HECYTh MallHOBY BiIIOB1IaIbHICTh
B HIOPSIIKY, Iepe0aueHOMY 3aKOHOIaBCTBOM.

6.3.2. bBaHk 3BiILHsIETBHCS B BigmoBinanbHocTi 3a loroBopom y pasi:

6.3.2.1. Bukopucranns Kiientom CucreM [HTepHET-0aHKIHTY 3 TOPYIICHHSIM MPaBHJ, BCTAaHOBJIEHUX JlOroBOpoM Ta/4ym
[IpaBunamu;

6.3.2.2. Ilopymenns Kiientom nopsinky 3aivicHenHss Enextponnoi B3aemonii CtopiH, BctaHOBIEHOro J[OroBOpOM Ta/4uu
[IpaBunamu;

6.3.2.3.Ilopymenns JJoroopy ta/um [Ipasun 3 6oky KimieHTa NIIsIXOM HABMHCHUX JTiH, HEI0AMOCTI YU O€3/isITbHOCTI;
6.3.2.4. HenanexHoro GpyHKIIIOHYBaHHS 00J1aIHAHHS YH POTPAMHOT0 3a0e3nedeHHs KpiM 00IaTHaHH:, HalaHOoTo baHkoM,
10 3aCTOCOBYETHCs sl EnekrponHoi B3aemonii Ctopin Ta/uu pobotr 3 Cuctemamu [HTepHeT-0aHKIHTY;

6.3.2.5. Bukopucranns KitieHTOM TpUCTpOiB MiJ| CIEIialbHUMU CEPBICHUMH aKKayHTaMHu (OOJIKOBUMH 3alMCaMH), sIKi
Ha/Ial0Th TPaBO HAa BUKOHAHHA ycCixX 0€3 BHHATKY omepauiil (T.3. MPUCTPOiB 3 BIAKPUTHM TOOt-JOCTYIOM, «PYTOBaHHX)»
npucTpois, B T.4. Jailbreak). Takox bank 3ammmae 3a co0oro mpaBo Ha BinmMoBYy KilieHTy y BUKOpHCTaHHI MPHCTPOIB 3
BIJTKPHTUM TOO0t-JIOCTYIIOM, «PyTOBaHUX» MPHUCTPOIB, B T.4. Jailbreak.;

6.3.2.6. Henane:xHOro aHTHBIpYCHOT'O 3aXMCTy KOMIT' IOTepa YM iHIoro odmagHanHs KiieHTa, 10 BUKOPUCTOBYETHCS IS
Enexrponnoi B3aemonii Cropin ta/uu pobotu 3 Cucremamu [HTepHET-0aHKIHTY;

6.3.2.7. BizicyTHOCTI eJIEeKTPOTNIOCTaYaHHs, IPUTIIMHEHHSI HaJIJaHHS [TOCTyYT 3a JIOroBOPOM BHACIIIOK CTUXIHHOTO JIMXa YU Jii
Jiep>KaBHUX OPTaHiB, 0 YHEMOXKJIMBIIOIOTH MOJAJIBIIIE HaJJAaHHS TIOCIYT 3a JloroBopoM;

6.3.2.8.36utkiB KitieHTa, MoB's3aHUX 13 HEHaJEXHUM BHKOpUCTaHHSAM Cucrtem I[HTepHeT-OaHKIHTY Ta/uu 3aifiCHEHHS
Enexrponnoi B3aemoiii Ctopin 3 mopymenssm JloroBopy ta/au [Ipasui;

6.3.2.9.36utkiB Kiienra, mos's3anux i3 posroiomeHHsM Kiienrom tperim ocobam Oynb-skoi iHdopmarii, mo oMy
HajacuaeTbes bankom B pamkax JloroBopy, sika 3a3HaueHa B SMS-nosinomiennsx/PUSH-noBinomMneHHAX Ha BKa3zaHUN
Knientom dinancoBuit Homep MoGuIbHOTrO Tenedony/Mobinbauii TenedoH.

6.3.2.10. HemocroBipHocTi iHhopMariii B TOKyMeHTaX, Hajganux KiieHrom;
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6.3.2.11. 3mian 3aKOHOJABCTBA UM HPUHHATTS HOBUX 3aKOHIB, IHIIMX HOPMATHBHO-TIPABOBUX aKTIB, SKi 3MIHIOKOTH Yl
HPUIHHSIOTH TPABOBITHOCHHH, 1[0 PETyJIIOI0THCS JloroBOopoM.

6.3.3. bank 3BUTBHsETHCS BiJl OyIb-sIKOi BiAMMOBiAaIbHOCTI Y BUMAAKy HAJIEKHOTO BUKOHAaHHS BaHKOM pO3MOpSIKEHb
Knienra, nepemannx 3a pomomoror Cucrem InTepHer-OaHKiHTY, michns mpoxomxkeHHs Kiientom mnpouenypu
Aptentudikaii.

6.3.4. CTopoHM HOTOUIIH, II0 PU3MKH 3 BIAIIKOIYBaHHS 30MTKIB, 110 MOXYTh OyTH 3anofisHi banky Ta/abo Kiienry, a
TaKOX TPeTiM ocobam y pasi Bukopuctanusi Exexrponnoro [lignucy, noknanatorees Ha Kiienra.

6.3.5. @opc-makop. CTOpoHHM 3BIIBHIIOTHCS BiJl BIAMOBIIAIBHOCTI 32 YaCTKOBE 00 ITOBHE HEBUKOHAHHS CBOIX 3000B'13aHb
3a JloroBopoM y pasi HactaHHS Ta nii 0OcTaBWH HemepebopHOi cuimu (Popc-Maxkop), MO 3HAXOAATHCS MO3a MEKaMHU
koHTpomo CTopiH, Ta siki CTOPOHU HE MOIIIX Tiepe0aunTh a00 SIKUM HEe MOTJIH 3aro0irTi. Y IbOMY KOHTEKCTI 00CTaBUHU
HerepeOOpHOI CHIIM 03HAUYaroTh: a) CTUXilHe JuXo (ToXkexa, BHOYX, MOBiHb, 3emieTpyc), 0) BiliHy (OrojomieHy 4u
HEOTOJIOIEHY), OKYMAIlifo, TPOMAaIHChKY BiifHY, aKTH T'POMAaJICHKOI HETIOKOPH, IMOBCTAHHS, NMPUPOJHI Ta HENPHUPOIHI
KaracTpo¢u Ta iHIi 0OCTaBHHH, HemepeadayeHi Ta siKi € mo3a KoHtposieM banky, B) nii, BuUMoru abo oOMeXeHHs, 10 iX
BcTaHOBIOE i banky Ypsan Ykpainu a0o iHIII TPETi CTOPOHH, Y TOMY YMCIIi BCTAHOBJICHI Y PSIOM OOMEXEHHS Ha JTOCTYII
70 paxyHKiB, iHO3eMHOI BaJOTH a00 0aHKIBCHKOTO 3aKOHOJABCTBA a0 HOTO TIIyMadeHHS y THX MeEXax, y SKUX BOHH
MOXKYTh 3aBaINTH baHKy y BUKOHaHHI HOT0 00O0B'SI3KIB.

6.3.5.1. CtopoHa HE 3BUIBHSAETHCS BiJl BIJNOBINAJIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B's3aHb, SKIO OOCTaBUHU
HernepeOopHOi cvir, BU3HadeHi 1. 6.3.5. JloroBopy, HacTanu y mepiosl IpoCTPOUEHHs BHKOHAHHS boproBux 3000B'13aHb.
6.3.5.2. CtopoHa 3000B's13aHa IOBiTIOMHTH iHITY CTOPOHY IIPO HACTAHHS Ta IPUITMHEHHS Aii 00CTaBUH HEMepeOOPHOT CHIIH,
3 HaJIaHHM MiATBEpKeHHS TOproBo-MpOMHUCIIOBOT ajaTh YKpaiHu, NpoTaroM 3-x Pobounx IHIB Bix AaTH HACTaHHS a0
NpUMUHEHHS iX Aii. HemoTpumaHHS CTPOKIB MOBIJOMIICHHS MPO HACTaHHS OOCTAaBUH HemepeOOpHOI CHIM MOo30aBiisie
CropoHy mpaBa OCHIIATHCS Ha TaKi 00CTaBUHM SIK ITiICTaBY 3BUIbHEHHS BiJ BiIITOBITaIHHOCTI.

6.3.5.3. YV pasi HacTtaHHA 00CTaBWH, BU3HA4YeHHUX 1. 6.3.5. JloroBopy, TepMiH BUKOHAHHSA 3000B'SI3aHb MOJOBXKYETHCS Ha
CTPOK Aii Takux 00CTaBUH, ajie He OibIe sIK Ha 1 MiCSIb.

6.3.6. bank He Hece BIONOBIJATGHOCTI 3a BIJACYTHICTH JOCTYIy ab0 HEKOpeKTHy poOoty JlucTaHIIHHWUX KaHAaIiB
o0cITyroByBaHHS y pa3i BUKOpHcTaHHS KirieHTOM [tst 3MiCHEHHS TaKOTO JOCTYITy TEXHIYHUX Ta MPOTPAMHUX 3aCc00iB, 10
HE BIJNOBIIal0Th BUMOTraMm baHky.

6.3.7. baHk He Hece BiANOBIAANBHOCTI 32 HEKOPEKTHY pOOOTY €JIEKTPOHHOT MOIITH, MEPEKi IHTEPHET, MEPEX 3B’ SI3KY L0
BUHUKIM 3 00CTaBHH, He3aJIe)KHUX BiJ baHKy Ta Mpu3Benn A0 HECBOEYACHOTO OTpUMAaHHS a0o He oTpuMaHHs KirieHTOM
SMS-noBioMIIeHb / €IEKTPOHHHUX JOKYMEHTIB / BUIUCOK / JOBiZOK ToIo Bij banky. baHk 3BiNbHS€THCS Bijg MaliHOBOI
BiJINIOBIIaTIbHOCTI y BUTIAJIKY TEXHIYHUX 3001B (BiAKIIOUEHHS/ MOIIKOIKCHHS SJICKTPOKUBICHHS Ta MEPEX 3B 53Ky, 301l B
poboTi mporpaMHOTo 3a0e3MedYeHHs MPOLIECHHTOBOIO IEHTpPy Ta/abo 06a3 manux baHKy, TexHiuyHUWI 301l y MIaTiKHHUX
CHCTEMax), a TAKOXK B 1HIIMX BUIAJKaX, 0 3HAXO/SATHCS 11033 MEXaMH BIUIMBY baHKy, 110 IPU3BOIATH 10 HEBUKOHAHHS
abo HeHanexxHoro BuUKoHaHHS bankom ymoB JloroBopy. baHk He Hece BiANMOBiAanbHOCTI 3a CIOTBOpeHHS SMS-
MTOBiIOMJICHB / €IEKTPOHHUX JOKYMEHTIB / BHIMCOK / TOBIZOK TOIIO BiJ baHKy, a00 HECaHKIIOHOBAHUM JOCTYI JI0 HUX
TpeTixX 0ci0 y BUMAIKy HalpaBJICHHs Ha agpecy eJeKTpoHHOI nmomTH Kiienra, o 3a3HaueHuii y 3asBi-aHKeTi a0 iHIIOMY
JOKYMEHTI, nepeabadeHoMy CTOpOHaMH, 3TiHO Y KITaJCHUMH MK HUMH JJOTOBOPAaMH.

6.3.8. bank Hece BiINOBiJaNbHICTh 32 HE3aKOHHE PO3TOJIONICHHS Ta/4M BUKOpPHCTaHHS iHpopmarii npo Kiienra, sika
ckJasiae 0aHKIBCHKY TAEMHUITIO, Y BIJIMOBITHOCTI 710 3aKOHO/IAaBCTBA.

7. HEPCOHAJIBHI JTAHI

7.1. Vrknananusm Jlorosopy KiienT Hagae baHky sik BOJIOAUIBIO 0a3u MEPCOHATILHUX JTaHUX 200 Oyb-IKOMY 1HIIIOMY
PO3NOpsAAHNKY 0231 TIEPCOHANTBHUX JaHUX, IPU3HaYeHOMY BaHKOM Ha Horo BIacHUN PO3CY, CBOIO O€3yMOBHY 3roJy Ta
J03BiT 0€3CTPOKOBO 3iliCHIOBaTH OOpOOKY TMEPCOHATBPHUX NAHUX Ta MIATBEPIKYE T, IO IMOBIJIOMIEHHUH TPO METY
00po0Oku bankom Horo nmepcoHansHUX gaHux (Oyap-ska iHdopmaris npo Kiienta, B TOMy YUCIli, OJHAK HE BHKIIOYHO
iH(pOpMallis 1010 Npi3BUIIA, iIMEHi, o 0aTHKOBI, iHpOpMAIlii, sSika 3a3Ha4YeHa B macropTi (a00 B iHIIOMY JJOKYMEHTI, 1110
MOCBiTuy€e 0c00y), peecTpalifHoro HoMepy 00JIiKOBOI KapTKH IIIATHUKA MOJJATKIB, TPOMAJITHCTBA, MICIIS TPOKUBAHHS a00
nepeOyBaHHS, MICIsl poOOTH, MOCaaU, HOMEPIB KOHTAaKTHUX TenedoHiB/(akciB, alpecu eIeKTPOHHOI MOIITH, TOIIO,
(magani — [lepconanbHi 1aHi), a came: 3ilicHeHHs1 baHkoM cBO€i (hiHAHCOBOTO-TOCTIOAAPCHKOI AisITBHOCTI, TPOTIOHYBAHHS
Ta/ab0 HaJaHHS NOBHOTO Kosa nociayr bankom ta/abo TperiMu ocobamu (ocodwu, 3 sskumu bank nepebyBae B 10roBipHUX
BigHOocuHax Ta/abo unenu ['pynu OTII, (magani — Tperi ocobn), y TOMyY 4MCIi HUISIXOM 311HCHEHHS MPSMHUX KOHTAKTIB 13
KiienToM 3a 10moMororo 3aco0iB 3B’sA3Ky, 3aXucTy baHKkoM CBOIX IpaB Ta iHTEpECiB.

[Mignucanusam 3asBu-ankeTy KiieHT Hamae baHky CBOIO 0IHO3HAYHY 3rojly Ha 00poOKy, nepeaady (HMOIIUPEHHS), Y T.4.
TpaHcKopAoHHY, bankoMm [lepconanbaux nanux Tpetim ocobam, 3MiHy, 3HMLIEHHS [lepconanbHuX naHux a00 0OMEKeHHs
JOCTYIY JI0 HUX BIJIMOBIJTHO J0 BUMOT 3akoHY YkpaiHu «IIpo 3aXuCT mepcoHadbHUX JaHWX» (Hamami — 3akoH) Ta 0e3
HeoOXxigHOCTI HafaHHs KiTieHTy MUChbMOBOIO MTOBIIOMIICHHS TIPO 3IMCHEHHS 3a3HAUYCHUX JiH.

[lignucannsam 3asBu-anketu KiieHT miaTBepaxye, mo B MoMeHT 300py Ilepconanbuux nanux, bank mosigomus iioro mpo
BosoinbLs [lepconanbHUX AaHUX, PO CKIIaJ Ta 3MIcT 310panux [lepcoHaibHUX TaHUX, IPO MPaBa, nepeadadeHi 3aKOHOM,
po MeTy 300py Horo [lepcoHabHUX JaHKMX Ta 0Ci0, SIKUM MepeaarThes Horo [lepcoHabHi AaHi.

BrnacHuk mepcoHanbHMX AaHUX, LUIAXOM MiANUCaHHA 3asBH-aHKETH, MiATBEPAXYye (rapaHTye), mo IlepconanbHi naHi
¢iznuHuX 0ci0, sKi nepenaroTbesa baHky, 3M1HCHIOETHCS 3a 3r0/I010 TaKuX (i3UYHUX 0Ci0, sIKi MOBiIOMIIEHI PO BiZJOMOCTI,
3a3HaveHi B 4.2 cT.12 3akony.

7.2. Bank € yactunoto rpynu «OTID», B siky Bxonsats OTII BAHK B Yropmusi, Horo micuesi Ta iHo3eMHi (imii Ta ix
nouipHi komnadii (Hagami — [pyna OTII). [lo3Bin Ha posrosnomenHs [Hdopmanii nomuproersest Ha baHk, IHIIMX WieHIB
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I'pymu OTII B YropmumHi Ta 3a 1 MekaMHu, a TaKOXK Ha KOMITaHii, 10 3a0e3meuyroTh poboty Cuctem [HTEpHET-0aHKIHTY, K
B YKpaiHi Tak i 3a kopaoHom. Lle# mo3Bixn 3HIMae Oyap-saki mpeten3ii KimieaTa momo mopymenas baHkoM MoJIoKeHb po
Hepo3royomenHs [Hpopmanii, sKi icHyI0Th Y 3aKOHOAABCTBI, SIK BIIPOAOBXK Aii JIoroBOpY Tak i B OyIb-sIKH MOMEHT ITiCIIst
3aKkiHyeHHs Aii JloroBopy.

7.3. Iignucanusm 3asBu-aHKeTH, BiacHuk nepcoHanbHux AaHux/KJIEHT Hajae Ta MiATBEPUKYE CBOKO 3roJy Ta HAIA€
0e3BiAKINYHUIT Ta 0e3yMOBHUIi 103Bija (MpaBo):

7.3.1. Kuient nagae 3rony banky, Omnepatopy MoOinbHOTO 3B'sI3Ky Ta YKpaiHCHKii MiKOaHKiBChKiH Acomiamii WwieHiB
wiatbkaux cuctem «EMA» (https://www.ema.com.ua/about/), Bmacauky EMA Anti Fraud Hub (AFH), uepe3 skuit
MPOBOANTHCSA MiKramxy3eBHid OOMIH JaHMMH Ta iX TpaH3WT i3 3actocyBaHHsAM APl - Ha 00pobnenns indopmarii mpo
HaJlaHHS Ta OTPUMAaHHS MHOIO (MEHi) TeJCKOMYHIiKallifHUX, OaHKIBCBKUX, (iIHAHCOBUX Ta CYMYyTHIX MOCIYT, 3 METOIO
OTpUMaHHS MHOIO TIOCITYT baHKy Ta 3aXHCTy MOiX iHTepeciB BiJ] HIaxpalChKUX Ml 3 00Ky TpeTix ocio.

7.3.2. Kiient Hamae 3romy 3aiiicHioBatn bankom (ikcamiro (3amuc) y crnocid, Bu3HaueHnid baHkow, ycix 6e3 BHHITKY
TeneOHHUX PO3MOB MiK BracHHKOM mepcoHaldbHUMX AaHuMX Ta baHkom; 3milicHioBaTm baHkoM (oTO3HOMKH Ta/abo
Bifeodikcalliro, BiJeOCIIOCTepEeKeHHsT BiacHuKa MepcoHalbHUX NaHUX MiJl 4ac HaJaHHI/KOPHCTYBaHHsS OaHKiBCHKUMHU
nocimyramu banky; BukoprucroByBati bankowm taki gotorpadii, ayaio- Ta Bieomarepiaiu B IKOCTI JJOKa3iB.

7.3.3. KiienT miaTBepukye Ta Hajae O6e3yMoBHY 3rony banky Ta oneparopy MoOunbHOTO 3B 513Ky [IpAT «B® Ykpaina»
ta/abo IIpAT «KwuiBctapy, 3 sskumu baHk ykiiaB BiIIOBiHI Yroau MPO CHIBIPALIO: - HA 3aIIUT, 0OpOOJIEHHs Ta 30epiranHs
iH(popmMmarii, ska crocyerscsi KitienTta, 30xpema momo oTpuMmaHHs KIi€HTOM TeNeKOMYyHIKAI[IfHUX ITOCIYT, 3 METOI0
orpuManus Kiientom mocnyr Banky; - Ha BukopuctanHs MSISDN TtpetiMu ocobamut Jiisi BH3HauYeHHs Koe(illieHTa
TeneKoMyHikaliiHoi noBeainku KiieHTa 3a JOMOMOT010 aHATITHYHUX MOJIENEH, TOIO, B pPaMKaX KOPUCTYBaHHSI IIOCITyTaMH
MepeXi pyxoMoro (MOOLITEHOTO) 3B’ SI3KY.

7.3.4. Kiient Hamae banky 103BiJT Ha BiToOpakeHHS CTaTyCy HasBHOCTI Ta Tumy (Kiacy) kaptku y KirieHTa B MOOiITBHOMY
JOJaTKy iHIMX Ki1ieHTiB baHky, mo MawoTh cepel MeTagaHux cMapT(PoHy/MOOILTBHOrO MPUCTPOIO TeneOHHUI HOMEp
Kuienra.

7.3.5. KiienTt Hamae baHKy T03BiJ 3 METOO MIBUAKOTO 3/IHCHEHHS TepeKasy KOIITIB 3a JOITOMOTOK MOOUTEHOTO TOIATKY,
BUKOPHCTOBYBaTH HOMEpH TenedOoHIB Ta IMEHa KOHTAKTiB Ta IXHI 300pakeHHS, IO MICTATBCSA B METaJaHUX
cMapToHy/MoOLTEHOTO TIpUCTpOoto KitieHTa.

7.3.6. Knient Hajmae banky no3Bin momo oOpoOku Ta mepeaayi KoH]imeHmidHOI iHQopMalii, sika MoO)XKe MICTHTH
nepcoHanbHi nMaHi KiieHTa, HE0OXigHOI TpeTiM ocobaM: KOHTpareHTam/mapTHepaMm baHKy, MIKHAPOTHUM IUTATIHUM
cucreMam, siki OyayTh 3anydeHi bankoMm Ha JOTOBipHiii OCHOBI 0 mpolecy oociayroByBanHs bankom Kiienra 3 meToro
HaJIe)KHOTO BUKOHaHHS bankom ymoB JloroBopy Ta/abo yMOB Oy/Ib-SKOTO 1HIIIOTO IOTOBOPY, YKiIaneHoro CTopoHaMu.
3acrepexxenns: Hamani B mpomy posaim [loroBopy 3romm Kirienta Ha 00poOKy, BUKOPHCTaHHS Ta mepenady baHkom
iH(OopMaIIii po3MOBCIOIKYETHCS TaKOXK Ha AiTel KirieHnTa, BigHOCHO sikux KITieHT € X 3aKOHHIM TIpeICTaBHUKOM, Ta/a0o0 Ha
0ci0 HaJl SKMMH BCTAHOBJICHA OITiKa a0o mikinyBaHHs KilieHTa, SKi BCTYNarTh B IPABOBIIHOCHHH 3 BaHKOM BIAMOBIIHO 10
yMoB JloroBopy.

8. MOPAJOK BUPILIEHHS CIIOPIB

8.1. Cnopu Ta po30DKHOCTI, IO BHUHHKAIOTh 3 JlOroBOpy, HiJJIAralOTh BUPIIICHHIO IUISIXOM IEpEroBopiB. Y pasi
HEJOCATHEHHS 3T0JU CITip IMePEeIaeThCs Ha PO3TIIAL 10 CYJIOBUX OPTaHiB B MOPSIIKY, BH3SHAYEHOMY 3aKOHOJaBCTBOM.
8.2. JloroBip peryno€eTbcs IpaBoM Y KpaiHH.

9. NOBIAOMJIEHHS

9.1. IoBimomieHHs banky, 1o crocyroTbes KitienTa i He MICTUTD BiJIOMOCTEH, 1110 CTAHOBIIATH OAHKIBCHKY TAEMHHMIIIO YU
koH(pineHMiiHy iHpopMarito Kirienta, Moxe OyTH HampaBleHO baHKOM IIISXOM PO3MIIIEHHS TaKOTO TOBIOMIIEHHS y
Bignineni banky Ta/abo nHa OdiniiiHomy caiiti banky. KiieHT 3000B’s3y€Tbcs caMOCTIHO O3HAHOMIIIOBATHUCS 3
MOBiIOMJICHHSIMH baHKy, 110 po3MinnyroThees y BiaaiieHi banky ta/abo na OdiniitHomy caiiti banky, ane He pigme Hix 1
pa3 Ha Mmicsalb. [HUI MOBimOMIIEHHs, 0 Hampaeise oxHa CropoHa iHmilM (Hamami — [loBimoMIieHHs), MOBUHHI OyTH
3MIACHEH] B MUCHMOBIH Qopmi i OyIyTh BBaXKATHCA HANPABICHUMH HAIEKHUM YHHOM, SIKIIIO BOHU BiJIIIPABIIEH] MOIITOBUM
3B’SI3KOM (PEKOMEHIOBAHUM JIUCTOM, JINICTOM 3 OIOJIONICHOIO IIHHICTIO 3 OINKCOM BKJIAJCHHS a00 I1HIIUM JIMCTOM,
BiJITIpaBJICHHSI SKOTO MOXKE OYTH JOKYMEHTAIBHO MiATBEPKEHO), JOCTABIIEHI 0cOOMCTO OfIHi€I0 13 CTopiH iHmmii CTopoHi
Y Kyp’ €pCHKOIO TOCTABKOIO.

9.2. bank wnampasnsie lloBimomsiennss Ha anpecy Kitienra, ska 3a3HaueHa Kiientrom y 3asBi-aHkeTi Ak adpeca
npoIICUBAHHA/AOPECA PAKMUUHO20 MICUA RPOIHCUBAHHS (ADO Micue MUMUAC06020 nepedyeanHs Ha mepumopii Ykpainu
(Ona nepesudenmig)). Y BUNanKy, SKUIO OyIb-SIKUM 1HIIMHA JOKYMEHT, LIO0 MICTUTh BiJOMOCTI NpO ajapecy
MPOXXKHUBaHHs/afpecy (HaKTUUHOTO MICI NpoKUBaHHSA (a00 Miclie TAMYAacOBOIO NepeOyBaHHs Ha TepUTopii YKpainu (ams
HepesuzeHTiB)) nojanuil Kimientom no banky misHime Hik 3asBa-aHkera, To [ToBimomienHs KiieHTy HalIchiaroThes
bankom 3a aapecoro, M0 3a3Ha4YeHa y TAKOMY JOKYMEHTI.

9.3. IloBizominenns, BignpasieHi onHiero CTOPOHOIO MOIITOBHM 3B’S3KOM YH Kyp €PCHKOIO JOCTaBKOIO, BBaXKAETHCS
ojepkaHuM iHIIOK CTOPOHOIO B JI€Hb, 3a3HAYCHMM B KBUTAHII YM IHIIOMY JOKYMEHTI i3 IITEMIIEIEeM/BIIMITKOIO
BIJUIIJICHHSI TTOINTOBOTO 3B’sI3Ky a00 CIYyXOM Kyp’€pchbKOl JOCTaBKH, OTPHUMaHHM BianpaBHUKOM I[lOBiJOMIIEHHS, TIPO
BimmpasieHHs [loBimomieHHs.

[oBinomienHs, siki HazxicnaHi 3a JonoMoroo Cucremu [HTepHET-0aHKIHTY BBRXKAIOTHCSI OTPUMAHKMHU Y JaTy BiApaBIeHHS
[MorigomienHs CTOPOHOO-BIIPABHUKOM.
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[ToBigoMIIeHHS, JOCTaBiCHI Teyerpadom, o TeaeTanmny, Tenaedakcy, Gpakcy, SKIIO 1HIIE He JOMOBJICHO MiX CTOpoHaMH,
HOCSITh TIOTIEPEIHIH XapakTep 1 HOBHHHI OyTH B OJAIBIIIOMY HAIPABIIEHI BiITOBITHO IO BUMOT ITLOTO ITYHKTY.

9.4. Hlnaxom yknagenns Kmientom JloroBopy ocranniii Hajae npaBo baHky Ha pO3MOBCIOMKEHHS Yepe3 ENEeKTPOHHI Ta
nomTtoBi aapecu Kimienta abo muisixoM BimmpaieHHs SMS-MoBioOMIICHb 3a pPEKBI3UTaMH, MOBiZOMIIEHMMH baHky
Kitienrom, iH(MOpMaMiHUX MOBIIOMIICHh 0€3 OyIb-sIKOTO JOIAaTKOBOTO IONEPEIHBOTO MOBIMOMIICHHS baHkoM mpo Take
PO3IOBCIOIKCHHSI, B TOMY YHCIII 13 3aJIy4SHHSIM TPETiX 0ci0. /10 TakMX OB IOMIIEHL MOKE HaJIe)KaTH Oy 1b-sKa iHpopmalis,
mo crocyerbest JloroBopy abo moB’s3aHa 3 HOro BUKOHAaHHIM, a00 He cTocyeThest JJoroBopy, 30KpeMa, aje He BUKIIOUHO,
010 TIPOBEICHHS aKIlili, BOPOBaKEHHS baHKOM HOBHX MOCIYT YM MPOAYKTIB, a TAKOXK 1H(OPMAIIiS PO MOCTYTH TPETIX
oci0, 110 MOB’s3aHi 3 MOCIyraMu Ta Mpoaykramu baHky Tomio. baHk He Hece BiAMOBIZATBFHOCTI 32 PU3UKH, OB’ SA3aHI 3
BiJNpaBKoO iH(popMalii BUIIEBKa3aHUMH KaHaJlaMH 3B’5I3Ky, B TOMY YHMCII, SKIIO HampaBieHa iH(opMalis MOXe CTaTh
BiJJOMOIO TPETIM 0cobaMm.

9.5. KimieHT Hamae cBoro 3romy Ha Te, mo baHk Mae mpaBo TenedoHyBaTH HOMY, HANPAaBISATH BiJIOMOCTI MPO CTPOK
BUKOHAHHS Ta po3Mip Horo 3000B’s13aHb Nepea baHkoM, HapaxyBaHHS, BAKOHAHHS/HeHaIeKHe BUKOHAHHs KilieHTOM cBOiX
3000B’s13aHb 3a JloroBopom, iHIIy iH(pOpMAIlil0 Ta TMOBIJOMJICHHS, NOB’s3aHi / mependauyeHi JloroBopoM, a Takox
KOMepIiiHI mporo3niiii banky Ta pexiamHI Marepiaiu 3a JOIIOMOTOI0 TOIITOBHUX BIAIpPaBleHb Ta JHICTiB-3BEPHEHB,
€JIEKTPOHHUX 3ac00iB 3B 513Ky, SMS — MOBiOMJIEHB, TOIIO HA aapecu / HOMepH TenedOoHIB, aAPECH eIeKTPOHHOI MOIITH.
[Tpu upomy KitieHT Hece Bci pU3HMKH, MOB’A3aHi 3 TUM, IO HampaBieHa baHkoMm iH(oOpMalis cTaHe JOCTYITHOIO TPETIM
ocobam. B Toii xe yac, BuacHa noctaBka SMS - moBiioMiIeHb He MOXke OyTH rapanToBana baHkoM, OCKITPKH BOHA 3QJICKUTh
BiJl JIEKIIbKOX YMHHHKIB, TAKUX AK: Tpadik B Mepeki MOOITBHOTO 3B'A3KY, MICIE3HAXOKEHHSI MOOUTFHOTO TelaeoHy
KiienTta B Mexax JOCSKHOCTI, Y pOYMIHTY, a TAKOK 44 BBIMKHEHHH MoOUTbHuN TenedoH Kiienta. bank He € onepaTopom
MOOUTBHOTO 3B'A3KY, 1 TOMY HE MOXKE TapaHTyBaTH JIocTaBKy SMS - moBimomiieHb. BaHk noknamae BCix 3ycuib Uist
CHPUSHHS IBHIKOMY YCYHEHHIO 3001B y po0oTi mociayru SMS-iHpopMyBaHHS.

9.6. KitieHT BH3Ha€, 10 HA JOCTaBKY SMS-TIOBiOMIICHHSI y Oy/Ib-SIKHI Yac MOKYTb HECTIPHATIMBO BIUIMHYTH TPOOIEMH 3
MEPEKEI0 MOOLIBLHOIO 3B’S3KY, (DOpC-MakOpHI 0OCTaBUHH, BKJIFOYAOUN 0€3 OOMEKEHHS BTPYYaHHS B IUIOILY HOKPUTTS
Mepexi. baak He Hece BimnmoimampHOCTI Tiepen KiieHTom 3a Oyab-iKy BTpaTy, MOIIKOPKEHHS a00 BUTPATH, TIOHECEHI
KitieaToMm mipsimo a60 1mo0ivHO, B pe3yiIbTaTi OyIb-IKAX TPYIHOIIIB, III0 BHHUKIIN Y IPOBali/iepa MocIyT MOOITTFHOTO 3B A3KY
Kiienra.

10. CTPOK JIi JOTOBOPY, IOI'0 3MIHA TA MOPSIJIOK PO3IPBAHHS
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10.1. [oroeip HaOupae YMHHOCTI 3 MOMEHTY po3MilieHHs Horo Ha OdiniiHomy caiiti banky, a ansa Kimienta — 3 MOMEHTY
MiMMCaHHs 3asBU-aHKETH, 1 Ji€ 10 TOoBHOro BHKOHaHHS CTOpoHaMH CBOiX 3000B's3aHb. JloroBip (odepta) mie s
HEOOMEXEHOro KoJia ocib, siKi MpHEAHAIOTHCS 0 Horo ymoB (akuent). YmMoBu Jloroopy B yactuni npo EnexTponny
B3aemMoil0 CTOpiH Ail0Th 0€3CTPOKOBO.

10.1.1. [Ins posipeanHs 3 iHimiatuBu banky Jloroeopy bank 3000B’s3aHUii HampaBUTH Ha HOIITOBY anpecy KiieHra,
3a3HadeHy B 3asBi-aHKETI, BIATOBITHE TTOBIJOMITICHHSI.

10.2. [1nsa posipBanus 3 iHiniatueu banky JloroBopy baHk Moke BiIMOBUTHCH BiJ OyAb-SKHX CBOiX IpaB, Meper0adyeHNX
Horosopom.

10.3. Jns BigMoBHU Bij BaHKIBCBKOI MOCIYTH 3 JUCTAHIIIHHOTO OOCIyroByBaHHs 3a jgomoMmoror Cucrem IHTepher —
Oankinry 3 ininiatuBu Kimienra, Knient 30008’ s13anuil Hagicinatu (HazaT) Ha aapecy baHky, 3a3HaueHy B 3asiBi-aHKETI,
3asBy-aHKETY PO BiAMOBY BiJl OTpUMaHHS baHKiBCHKOT MOCITYTH.

10.4. Bank Mae TpaBO BHOCHUTH 3MiHH Ta/un gonoBHeHHs N0 JloroBopy/Ilpasmn, Tapudie banky, MUisixoM po3MilieHHs
TaKkuX 3MiH Ta/du NOmMOBHeHb Yd HOBOI penakuii JJorosopy/IlpaBun, Tapudis banky na OdiuiliHoMmy caiiti banky He
Mmi3Hie HDK 3a 14 KajJeHIapHUX IHIB 0 JaTW HAaOpaHHS YWHHOCTI 3MiH Ta/4M JONMOBHEHb 4YM HOBOI PeaaKInii
Horosopy/Ilpasun, Tapudis banky. Y pasi BiacyTHOCTI NHCEMOBHX 3amepedeHb 31 ctopoHH KiieHta momo
3anpornoHoBaHux bankom 3min f0 Jlorosopy/IIpasun, Tapudis banky, momanux no banky 1o BcTymy B Aif0 3rajaHux 3MiH,
KiieHT BBaXkaeThCsl TakuM, 110 NPUHHSB Ta MOTOAMBCSA i3 3amporoHoBaHuMH bankom 3miHamu 1o Horosopy/Ilpasui,
Tapudis banky. Y Bunanky Hesromu i3 3anpononoBannMu baakom 3minamu 1o Jorosopy/Ilpasun, Tapudis banky, Kinient
Mae€ TpaBo BUKOHATH 1ii, Bu3HadeHi y 1. 10.3. orosopy. [lpu npomy, Kimient npuitmae Ha cebe 000B 30K CaMOCTIHHO
BiJICTEXKYBaTH HasBHICTh/BIJICYTHICTh Mpomo3ullii banky oo BHecenns 3miH y Jlorosip/IlpaBuna, Tapudis bauky.

10.5. Croponu mocsirnu 3roam 3 ycix ictoTHUX ymMoB JloroBopy. Byap-ski mponosunii banky Kiienty mpo 3miHy ymoB
JloroBopy, B TOMy 4HCIIi Ipo 3MiHY icToTHIX YMOB JloroBopy, Tapudis baHky, 3/iliCHIOBATUMYTECS y CTPOKH, BCTAHOBJIEHI
n. 10.4. JloroBopy. bank namnpaBnsie KiieHTy MOBiJOMJICHHS, IUISXOM PO3MIIIEHHS 3MiH Ta/4¥ JTOTIOBHEHb YU HOBOL
penakuii HoroBopy/Ilpasuin, Tapudis banky, Ha OdiniiHoMy caiiTi baHky He mi3HimIe Hixk 3a 14 KajdeHIapHUX AHIB 10
JaTh HaOpaHHS YWHHOCTI 3MiH Ta/d4u NOTMOBHEHh 4M HOBOI penakiii JloroBopy/Ilpasun, Tapudis bamky. Croponn
JAOMOBHJIUCH, IO 1aTa po3MimenHs bankom 3MiH Ta/un qonoBHeHb Yi HOBOI penakuii Jlorosopy/IlpaBu, Tapudis
Banky nHa Odiuiiinomy caiiti banky, BBaxkaeTbcst 1aTo10 Binnpasaennss bankom takoro nosinomiaennst Kiienry.
10.6. Bkasanuii B possini «10. CTPOK JIIf IOTOBOPY, IOT'O 3MIHA TA PO3IPBAHHSI» Jlorosopy 14-neHnuii cTpok
JUTS TIOBIIOMJICHHSI TIPO BHECEHHS 3MiH Ta/du JomoBHEHb 10 JloroBopy, Tapudis baHky He 3acTOCOBYETBCS y BHIIAIKaX
BHECCHHSI 3MiH, SIKi TOKPallylOTh YMOBH 00ciayroByBaHHS Kili€HTIB (pO3IIMPIOIOTH TEPENiK TMOCIYyr, OaHKIBCHKUX
npoaykTiB banky Ta/abo 3menmryroth Tapupm banky) abo crnpsmMoBaHi Ha BHKOHAaHHS BHUMOT 3aKOHOJABCTBA, IO
Ha0yBalOTh YAHHOCTI PaHiIlle, Hi*K BCTAHOBIICHUH 14-IeHHMIA CTPOK IS pO3MIIIEHHS 3MiH Ta/4 IOTIOBHEHB 110 [loroBopy,
Tapudis barky Ha OdimiitHomy caiiti banky, SKIIo iHIIe HE BU3HAYCHO Y MOBiqoMIIeHHI baHKy.

10.7. Knient npuiiMae Ha ceOe 00OB’SI30K CaMOCTIMHO BIJICTEXKYBAaTH HasBHICTH/BIJICYTHICTh IpOMNo3uilii baHKy 111010
BHECEHH 3MiH 110 [loroBopy Ta/abo no [IpaBun/Tapudis banky, nuiaxom Bigsinysanns OdiuiiiHoro caiity banky He piae
HiXx | pa3 Ha MiCsIIb.

11. THII MOJIOKEHHSA JOT'OBOPY

11.1. YV Bunagxy BUHUKHEHHS po30ixHOCTEeH Mik nonoxkeHHs Mu JJoroBopy ta [IpaBui, monoxenHs [IpaBuin miansraroTh
MPIOPUTETHOMY 3aCTOCYBaHHIO.

11.2. Yxnagennsm Jorosopy KiieHT rapanrye, mo oMy 3po3yMiii i BiH HOTOIKY€EThCS 3 yciMa MOJI0XKEeHHAMH JloroBopy,
[paBun ta Tapudis banky, 3 SKUMU BiH 03HaIOMHBCS Tepe]] YKIaJeHHsIM JJoroBopy.

11.3. Hesixg’emHy yactuny JIoroBopy CKiIaar0Th:

1) 3asBa-ankeTa npo HagaHHs 6aHkiBCbkUX nocnyr AT «OTII BAHK»;

2) [paBuia HajgaHHs MOCITYT TUCTaHIIHOTO 00cIyroByBaHHs 3acodamu Cucremu OTP Smart;

3) [IpaBuia HagaHHs MOCIYT AUCTaHIlIHHOTrO 00ciyroByBanHs 3acobamu Cuctemu OTP BANK UA;

4) Tapudu banky.

11.4. Micuem ykianeHHs naHoro JloroBopy € ajpeca miciie3Haxo/pkeHHs baHky.

11.5. IlInsxom mianucanHs 3asBu-ankeTH KiieHT miaTBeppkye, mo nepen ykiaaeHasm Jloropopy bank nagae Kiienry
B MOBHOMY 00’eMi iHQopmariro, 3a3HaueHy B 4. 2 cT. 12 3akony Ykpainum «lIpo ¢inaHcoBi mociayru Ta AepikaBHeE
peryJtoBaHHA PUHKIB (PiHAHCOBUX MOCIYI», B TOMY YMCIi HUIsIXOM HaaaHHs Kiienty noctymy mo takoi indopmaunii Ha
Odiniitnomy caiiti banky. [lpumipauk JJorosopy, Tapudie banky KiieHToM oTpuMaHo y naTy yKiajaeHHs 3asBU-aHKETH.
11.6. 3mina Ha3eu Jlorosopy. CTopoHHu OMOBUIIKCS 110 3MiHY Ha3BH JloroBopy. Hasea Jlorosopy y nepion 3 26.06.2017p.
1o 18.01.2020 poxy: JloroBip mpo HajaHHS MOCIYT AWCTaHIlHOTO oOciyroByBanHs 3acobamu Cucremu OTP SMART
(myOniunwmii); Ha3Ba [Jlorosopy y mepion 3 19.01.2020p. mo 22.11.2020p.: [orosip mpo AucTaHIliiiHe 00CIyrOByBaHHS
3acobamu Cucremu OTP SMART ta enekrpoHHy B3aemofito (myomniunuit); Ha3a JloroBopy y nepion 3 23.11.2020p. no
tenepimHii yac: Jlorosip mpo aucraHuiine o0cIyroByBaHHs Ta eJeKTPOHHY B3aeMolilo (my0siunmii). Yci npasa Ta
000B’s13kH, 110 Oynn HaOyTi CTopoHaMu mix yac ykinazeHHs JloroBopy Ta mpoTsAroM 3MiH Ha3B J{oroBopy, NpoaoBXKyIOTh
JUSATH Yy BIATOBITHOCTI 10 YMOB Jir040i penakiiii JIoroBopy 3 HOBOIO Ha3BOIO.
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JonaTox Nel go
JloroBopy npo auctaHuiiHe 00CJYTrOBYBAHHSA Ta eJIeKTPOHHY B3a€EMOJII0 (IMy01i9HOI0)

MPABWJIA HATAHHSA TOCAYT JUCTAHIIMHOI'O OBCJIYT'OBYBAHHSI 3ACOBAMHA
CUCTEMHU OTP SMART

1. BUBHAYEHHSA TEPMIHIB.

AxkTuBHI onepauii (Tpan3akuii) — omnepanii B Cuctemi OTP Smart, mo mnoB’s3ani 31 3MiHOIO OanaHcy paxyHKY
(HampuKJIa1: TPOLIOBI MEpeKasn).

ABTenTHdikANia — mnpouenypa mnepeBipku BiamosigHOcTi Jlorina Kirienra, #oro xemoBaHoro CTaTWdHOTO Ta
BHPaxXyBaHOTO 110 aNTOpUTMY JIMHaMigHOTO TApOITIO 3 BiAMIOBITHIKaMH Ha cTopoHi cepepa OTP Smart. ABreHTH IKATTISA
Kirienrta npoBoautbest bankom as1st BcTaHOBJIEHHS HOTO HAJIEKHOCTI 0 KOHKPETHOTO KIIIEHTA Ta HOTO 00JIIKOBOTO 3aIHCy
3 METOIO MOJIANTBIIOro HajaHHs nboMy Kiierty moctymy mo Cucremu OTP Smart. ApreHTHbIKALIT MOXKE 3ICHIOBATHCH
JBOMA IIIIXaMU: 3 BUKopucTaHHIM [ eHepaTopa mapoiiB uu SMS/PUSH-oBimoMIICHHS.

ABtopu3auis IlaaTixHoI0 cMcTeMOI0 — MpoIeypa OTPUMAaHHS J03BOJY HAa MPOBEJCHHS OMepalii i3 3aCTOCYBaHHSIM
[TnatixxHoi KapTKH.

ArperaTop — KOMIIaHis, IO TPAIlO€ HA PHHKY MOOLTBHUX Ta CEPBICHUX IUIATEXIB, a TAKOXK Ma€ YKJIaIeHi TOTOBOPH 3
OKPEMHMH TIpoBalifiepaMu MOCIYT Ta 3 omepaTopaMu 3B 53Ky (Hamani — KommaHii-poBaiinepr) 3 METOIO Oprasizamii
LEHTPali30BaHOTO MPOIIECY AOCTABKH Ta OIUIATH paxyHKiB nux KommaHiii-mpoBaiinepiB ix KIi€HTaMH.

Bbank — AKLIIOHEPHE TOBAPUCTBO «OTII BAHK».

BankiBcbkuii feHb — Br3HadYeHn [IpaBrimaMu BHYTPIIIHBEOTO TPYAOBOTO PO3MOPSAKY YacTHHA pobodoro AHs baHky,
MPOTSroM sikoro baHk mpoBoauTh 00cmyropyBanHs KitieHTIB y BiAIiICHHSIX;

BankiBchka nmocJiryra - Bci Ta/abo Oy/b-sika 3 mociyr/niii banky, sika 3amosiniena Kinienrom ta Hamgaethcs bankom Kitienty
Ha mizgcrasi JloroBopy Ta 3asBH-aHKETH, BiIMTOBITHO 10 YMOB 3aKOHOJABCTBA.

Boprosi 30008’ a3anHa — 3000B’s3anHs Kiienra nepea bankoM mozo crutaté baHKy BHHAropoau 3a BUKOPHCTaHHS
Cuctemu OTP Smart, a Takox OyJb-KHX IHIIMX IUIATEXIB epeadaueHux Tapudamu.

Bknagnuii (1emo3uTHUIl) paxXyHOK — paxyHOK, IO BiakpuBaeThcsi bankom KiieHTy Ha mOTOBipHINA OCHOBI IS
30epiraHHs TPOMIOBUX KOIITIB, IO NepeAaaroThcst KlieHTOM B YIIpaBIliHHS HAa BCTAHOBIEHHH CTPOK abo 0e3 3a3HaueHHS
TaKOro CTPOKY TIiJi BH3HAUEHUH MPOLEHT (HOXim) 1 miIsararoTh NoBepHeHHIO KIli€HTY BIIAMOBIZHO 10 BUMOT
3akoHOAAaBCTBA Ta YMOB JloroBopy npo OaHKIBCHKHI BKIIA].

I'enepatop mapouiB (Token) — I'eHeparop OTHOPAa30BUX, 3MIHHHX, HEMOBTOPIOBAHUX O-3HAYHHX MAPONIB, KU
BuaaeTbesa Kiienty bankoM Ta BUKOpHUCTOBYIOTHCS KITieHTOM ITij] 4ac MpOXOIKEeHHs] HUM TpoLeAypy ABTeHTUGIKALIT i
Yyac oTpuMaHHs goctymy ao cucremu Cucremu OTP Smart Ta mij 9ac miaTBeppkeHHs TpaH3akiii. ['eHeparop mapotis
HagaeTscs bankom Kimienty micns yknamganas [loroBopy, IpoBeIeHHs BiIMTOBITHOT OIJIaTH Ta 0OJIIKY YHIKAIEHOTO HOMEPY
poro TokeHy y OaHKiBCBKOMY MTPOTPaMHOMY 3a0e3MeUeHHI BiJIIOBIIHO JI0 O0JIIKOBOTO 3aHCy KOHKPETHOTO KITIEHTA.
Josipena oco6a KiienTa — npencraBauk KitieHTa 3a 0BipeHicTIO.

HoBigkosuii nentp (L) — e miapo3ain, skuii 3AiiiCHIOE iHPOpMaIiifHy MiATPUMKY KII€EHTIB baHKy Ta MpoAak OKPEeMIX
OaHkiBChbKHX MpoaykTiB. KonrakrtHi Tenedonn L 3a3nayeni Ha Odiuiiinomy caiiti banky.

HoroBip — JloroBip mpo aucraHiiiHe OOCTYroBYBaHHS Ta E€IEKTPOHHY B3aeMojito (IyONivHuWil), po3MmillleHHid Ha
Odiniiitnomy caiiti banky. lorosip mixk bankom Ta KitieHTOM yKiTagaeThCs MUIIXOM MiANMCaHHS 3asBU-aHKETH.
Jorosip npo 6anKiBchbKHii BKJIaI — TyOIIYHUN JOTOBIp TIPO PO3MIIIIeHHS 0aHKIBCHKOTO BKIIAIY, YKJIaeHi Mi>k bankoMm
ta Kitientom (y ToMy uncii 3a nopydyennsm Kiienra), poamimiennii Ha OdiniitHomy caiiti banky.

JoroBip 60aHkiBcbKOro paxyHky — myOJIiYHHH JOTOBIp, HA MifcTaBi sikoro baHk BigkpuBae Ha iM’s1 KitieHta Oyab-skuit
paxyHoOK, yknaaeHuit Mixx bankom ta Knientom (y Tomy umcii 3a nqopydenssm Kiienta), posmimenuit Ha OdiniiHoMy
caiiti banky.

Jorosip npo Bugayy KapTKu — MyOJIiYHAHN TOTOBIp HAa MiJICTaBi sIKOr0 baHK BigKpHBae MOTOYHMIA (KApTKOBHI) PaxyHOK
Kiienty ta Hamae iHmn mocnyrw, ykinaaeHuid mik bamkom ta Kiientom (y Tomy wucii 3a mopydeHHsAM Kirienra),
po3mimenunit Ha OdiniiHoMy caiiti baHKy.

Jopyuenns Kaienra — noipenicts Bin Kiienta Ha baHk y mpocTiii mHCEMOBIi (GopMi, siKa iMIUIEMEHTOBaHa y 3asiBi-
aHKeTi, 3 TepeikoM MOBHOBaXKeHb, BU3HaYeHUX y JloroBopi posainom «JOPYUEHHS KJIIEHTA», abo odopmiena
OKpEMHM JOKYMEHTOM.

Junamiuauii mapoabr — 6-3HayHa MNOCTIZAOBHICTH LU(p, 10 3reHepoBaHa ['eHepaTopoM mapoJiiB 4Yu 6-3HAYHA
MOCIiZ0BHICTh U(p, mo orpuMana yepes SMS/PUSH-nosinomnenns. CTpok Aii 0ZHOTO Hapoito, M0 3reHepOBaHUi
I'enepaTopom napouiB cknagae 1 xpuinuny, a orpuManuii uepes SMS/PUSH-nosinomienns - 10 XBUIUH.

Hpoctuii Enexrponnnii Ilinnuce Kiaienta (IIpoctuii EII KiienTa) - BBeaenns Knientom CratuuHoro mapoiro Ta
Junamiunoro napono B Cuctemi OTP Smart ta/a6o BeeaeHHs KitieHTOM MOCTIIOBHOCTI CUMBOJIIB/ ABTeHTH(DIKAI[IHHIX
JaHWX, 5K HarpaBiseThcs bankom SMS-nioBimomieHHsM Ha diHaHCOBUI HOMep MOOiIBHOrO Tenedony Kiienra, mo
NPUPIBHIOETECS 10 BiacHopyuHoro mignucy Kumienta. Ilpoctuii EIT Knienta momatorscst KimieHTOM Ta OJHO3HAYHO
JIOTIYHO TIOB'I3YIOTHCS 3 TUMH €JICKTPOHHUMHM JaHMMH, SKI MiAIUCY0Thes KimieHToM Ta npusHadeHi i iaeHTrdikarii
Kuienra. [{yist mineit 3acBiTMEHHS CIIPaBXXHOCTI €JIEKTPOHHUX KOTi# IOKYMEHTIB, siki HajxicnaHi banky Kiienrom, sikuii €
¢iznuHOI0 0c00010, pe3upeHTOM YKpainu, 3 Metoro BimnpasieHHs SWIFT-nepekasy, CTOpoHH HOMOBHIIHMCS, IO
SJICKTPOHHI KOIIiT TOKyMeHTIB, HaaicaaHi Kimienrom Banky 3a gomomororo Cucremu OTP Smart, € 3acBiguenumu [Ipoctum
EnexrponnuM Iianucom Kiienta, sikio BoHu O0ysu Hajicaani banky mij yac cecii, sika aisiia micis BBeAeHHs KiieHTom
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Jloriay Ta Cratnunoro mapoito st Bxoay B Cuctemy Cuctemu OTP Smart, o BBaskatumethbes [Ipoctum EnekTporHIM
IMianucom Knienra.

Ynockonanenuii Enexrponnuii Ilinnuc Bbanky (Yaockonanenumii EIl Banky) — mignuc banky, oTpumanuii 3a
Pe3yABTaTOM KpUITOTPadivyHOTO MEPETBOPEHHS €JIEKTPOHHUX JaHUX, 110 MiAMUCyoThes. Y nockonanenuit EIl banky nae
3MOTY MIATBEPAUTH IITICHICTS MAMACAHUX eICKTPOHHNX JaHuX 3 00Ky banky. Y nockonanennit EIl banky HakmamaeThcs
3a IOMOMOTOI0 OCOOKCTOrO KITfoUa Ta MePeBIPSETHCS 32 TOTIOMOTO0 BIIKPUTOTO KITFOUa.

3aKoHOIABCTBO — YUHHE 3aKOHOJIABCTBO Y KpaiHH.

3asiBa-ankeTa — 3asgBa-aHkera npo HagaHHs OankiBcbkuX mocayT AT «OTII BAHK» ta/abo 3asBa-ankera mpo HaaHHS
6ankiBcrkux mocayr AT «OTII BAHK» (3mina ymoB kopuctyBaHHs baHKiBChKUME MTOCITyTaMy), Ta/abo siki 3asBa-aHKETa
PO BiAMOBY Bij oTpuManHs baHKiBChKOT IOCIIYTH, SIKi € HEBiJ €MHOIO YacTHHOIO JloroBopy, Ha MiJcTaBi sikoi bank Hanae
Knienty bankiBcpki nocnyru / npununse Haganus Kinienty bankiBcbkoi mocimyru.

InTepHer — BcecBiTHS iH(pOpMaIliiiHa cHCTeMa 3arallbHOTO JOCTYITy, sSKa JIOTIYHO 3B'Si3aHa TIIOOATBFHUM aIpeCHUM
MPOCTOpOM Ta 0a3yeTbesi Ha [HTEPHET-MPOTOKOIII, BU3BHAYEHOMY MiXKHAPOJAHUMHU CTaHJapTaMu;

InTepHeT-0aHKIHr — OTpuMaHHS OaHKIBCHKMX MOCTYyr muisixoM noctymy Ao Cucremu OTP Smart 3a gomomororo
BCecBiTHBROI iH(pOpMamiiHOi cucTeMu [HTepHET, 1O 3a0e3MeyeThCs MUIIXOM JOCTYITY IO CHCTEMH depe3 BeO-Opaysep Ta
MOOUIBHMH 10JaTOK;

KaienT — ¢iznuna ocoba, mo ykiana J{orosip 3 bankowm.

KapTkoBuii paxyHok — moTOYHHIA (KapTKOBHI) paxyHOK Yy BiAIOBIIHINA BaNIOTI, M0 MPU3HAYEHHUH U KIIPUHTY BCIX
onepamiii Kmienra 3 IlnaTikHOIO KapTKOIO, a TaKOXX IPOBCICHHS IHIMAX OIepalliii mepemndadeHuX BiAIMOBIIHAM
JOTOBOPOM;

KonBepciiini onepanii — 6e3rotiBkoBi omnepanii Ha Mi>kOaHKIBCbKOMY BaJIIOTHOMY PUHKY YKpaiHu, siki KiienT Moxe
mpoBoauth 3a llorounnmu paxyHkamu 3 BukopucTanHsM Cucremu OTP Smart y BimmoBigHOCTI 10 3aKOHOAABCTBA,
30kpema: (1) kouBepTarlist (00MiH) ofHIET IHO3EMHOI BAIOTH/0aHKIBCHKMX METAIIB HA 1HIY 1HO3EeMHY BaJIIOTY/0aHKiIBChKI
MeTany; (2) mpoAax iHO3eMHOI BalrOTH/OaHKIBCHKUX METalliB 3a IpuBHi; (3) KyMiBiIS iHO3eMHOT BaIIOTH/OaHKIBCHKUX
METAJTiB 3a TPUBHI.

Komnanisi-npoBaiinep — ropunuaaa ocoda, 0 Mae yKIaJIeHi JOTOBOpH 0OCIyroByBaHHS 3 Arperaropom. Kommanisi-
MpoBaiiiep BCTynae y npaBoBinHocuHu 3 KITlieHTOM 3 THTaHb MPOJaXKy TOBApiB, HAJJaHHS MOCIYT YA BUKOHAHHS POOIT Ta
OTpPHMaHHS TUIATH 32 HaJlaHi MOCTYTH, MPOAaHi TOBapH YU BUKOHAHI POOOTH.

Kpenut — 3000B's13anH1 banky HajgaT MeBHY CyMy TPOIIOBHX KOIITIB, K€ HaJJaHO B OOMIH Ha 3000B'I3aHHS OOpKHUKA
11010 MTOBEPHEHHS 3a00proBaHOi CYMH, a TaKOXX Ha 3000B'I3aHHS Ha CIUIATy MPOICHTIB Ta iHIIKWX 300piB 3 TaKOi CyMH.
KpenuT nmopinserscs Ha COXUBYUK (KpenuT, o HagaeThesl bankoMm KiieHTy (croskuBauesi) y TOTiBKOBil (opMi 4n Ha
npuaoanHs ToBapiB 6e3 3acraBu — Cash-, POS-kpeaunT) Ta 3acTaBHuiA (KPEIUT HA KYITIBJIIO aBTO, HEPYXOMOCTI TOIIIO ITiJT
3acTaBy).

Jlorin — ynikanpHuid ineHTudikatop KiienTa, mo aBromatnuHo mnpucBoroeTbesi Cuctemoro OTP Smart koxxnomy
JoroBopy. Jlorin BUKOPUCTOBYETHCS TIPH MTPOXOKEHH] Ipotierypu ABTeHTH(IKAIIIT.

HBY — HarionanpHwuii 6aHK YKpaiHu.

Mobiabnuii nogatok OTP Smart — e nporpama s MoOiTBHUX TeneoHiB 3 onepaniiiHoo cuctemoro i0S / Android,
po3pobiieHa crierianbHo it kopuctyBaHHs Cuctemoro OTP Smart 6e3 3acTocyBanHs BeO-Opay3epa.

MobiabHuii Tesedon - (anmapar), sikuii BUKopucToByeTbesa st SMS/PUSH-aBrenTudikawii, KiHIeBe o0JagHAHHS
KitienTa, sike BAKOPUCTOBYEThCS HUM Jyist oTpuManHs PUSH-oBITOMIICHD Ta TEJIEKOMYHIKAIMHUX TOCTYT (B TOMY YHCII
OTpPHMaHHS TEKCTOBHX TOBIIOMIIEHB) 3riTHO [IpaBui HaJjaHHS Ta OTPUMAaHHS TEJIEKOMYHIKAIlIHHUX MOCTYT, 3aTBEpIKEeHI
[TocranoBoro KMY Ne 295 Bix 11 xBitHs 2012p.

Onepauiiinmii yac — yactuHa onepauiiiHoro aua banky a6o iHmoi ycranoBu—wieHa [1naTi>kHoi cucTeMu, MPOTIroM sIKOi
MPUAMAIOTBCS JOKYMEHTH Ha TiepeKa3 i JOKYMEHTH Ha BiJKJIMKaHHS, 10 MalOTh OyTH 0OpoOIieH], epeaani Ta BUKOHaHI
uuM bankoMm mpoTsroM 1poro x po6oyoro nHS. TpuBayicTh OnepauiiHOrO Yacy BCTAHOBIIOETHCS bankom abo iHImION0
yCTaHOBOIO—wIeHOM [InaTixHO1 cucTeMu caMOCTIIHO Ta 3aKPIIUIFOETHCS B iX BHYTPILIHIX HOPMAaTUBHUX aKTax.
Onepauiiinnii yac cucremun OTP Smart — ycranoienuit bankom 4yac, IpoTATOM SIKOTO MpUHMarOThCs 3anuTH Kitienta
I[0/I0 PO3HOPSKESHHS TPOIIOBUMH KOIIITAMU, 1110 MalOTh OyTH 00p00JieH], Iepe/iaHi Ta BUKOHAHI BaHKOM IPOTSTroM IbOTro
X pobodoro nHs. OnepaniiHuil yac cucteMu Moxke OyTu 3MiHeHnH baHKOM B 0IHOCTOPOHHBOMY HOPSIIIKY 3 MONEPEIHIM
omnoginieHHsM Kiienta Ha Odinifinomy caiiti banky a6o B Cuctemi OTP Smart mjonalimeHiiie 3a ieHb 10 BCTYITY B [0
HoBoro OmnepaniitHoro yacy cucremu OTP Smart. Onepaniitniii yac cucremu Bu3HadeHnil y Tapudax banky.
Odiniitanii caiit Banky - Odiuiitanii caiit banky B mepexi [nTepaer www.otpbank.com.ua.

I[acuBHi onepamnii (Tpan3akmii) — omneparii B Cuctemi OTP Smart, mjo He moB’s3ani 31 3MiHOI Oanmancy PaxyHky.
Hanpukiman: noOymoBa BUIHCKH, TIeperiisl 3aIuiiKy PaxyHky, Hancunanus iHpopmariiinoro SMS/PUSH-noBitoMneHHsI.
IMnaTizkna mocayra — Bei Jiii, o o’ s3aHi 3: PopMyBaHHAM/31ilicHeHHsIM PaxyHKiB-(akTyp/muiatexis Bin/no Kommanii-
nmpoBaiifepa; cnucaHHsM KomTiB 3 Paxynky Kiienta; mepepaxyBaHHsSM KomTiB Ha TpaH3uTHUil paxyHOK baHky;
nepepaxyBaHHSIM KOIITIB 32 pekBizutamMu Komnasii-npopaiizepa; yTpuMaHHs KOMICIH, 1110 OB’ sA3aHi 3 IUMH JIiSIMH.
InarixxHa kapTka (KapTka) — eleKTpOHHUH IUTATIXHUM 3aC10 y BUTJISI TNIACTUKOBOT KAPTKX (OCHOBHOT YH JI0AaTKOBOT),
10 MICTUTH 000B’SI3KOB1 PeKBi3UTH, Bu3HaueHi [InaTixHo cucremoro, siki inenTudikyroTs [lnaTixxny cuctemy, eMiTeHTa
[InatixxHoi KapTKH, AEpKaTeis Y JOBipeHy 0co0y JepkaTels.

IlnarixkHa cucTeMa — TUIATKHA OpraHizallis, WICHH IUIATIKHOI CHCTEMH Ta CYKYITHICTh BIJIHOCHH, 110 BUHHUKAIOTh MIX
HUMH IpH NIPOBE/ICHH] nepekasy KowmTiB. [IpoBeneHHs nepekasy KOLITIB € 000B'I3KOBOIO (DYHKII€I0, II0 Ma€ BUKOHYBATH
IIaTKHA CHCTEMA.
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IMoTounnii paxyHOK — MOTOYHUNA PaXyHOK y BiATIOBIIHIN BaNIOTI, O BigkpuBaeThes bankom KirienTy Ha moroBipHIiit
OCHOBI JIJ1s1 30epiraHHs KOIITIB Ta/4u 3AIMCHEHHS pO3PaxyHKOBO-KaCOBUX OIepalliil 3riJHO YMOB BiAMOBIIHOIO JOTOBOPY
Ta BUMOT 3aKOHOAABCTBA.

MpaBuaa — [paBuia HagaHHSA NOCIYT AMCTaHLIKHOTO 00cayroByBaHHs 3acodamu Cucremu OTP Smart, mo ckiagaroTs
HEBiI eMHy JacTHHY JloroBopy i € 000B’s3k0BUMH 17151 BUKOHaHHS KimieHToM. BaHK MOXe 3MIHIOBaTH Ta JOIIOBHIOBATH
[paeuna npo o KiieHt inhopMyeTbes B mopsaaky nepeadadeHomy Jorosopom/IIpaBuiamu.

Paxynok (Paxynku) — [lorounuii paxynok ta/abo KapTkoBuii paxyHok Ta/abo BxmagHuii (1eno3uTHHi) paxyHOK
Kiienra, Bigkputnii y banky.

Paxynok—dakrypa — iHpopmariitne moBigomienas it KiieHnTta, mo QopMyeTbes 3 BUKOPHUCTaHHIM (DYHKIIOHATY
KOoMIaHii Arperaropa Ta MiCTUTh iHpopMalito npo notounuii cran PaxynkiB Kiienra B Komnanii-nposaiingepa.
PoGounii 1eHs — 03HAYa€E JICHb, B KUl KOMEPI[iiiHI OaHKM Ta BaarOTHI puHKM B KueBi Ta BilMOBIMHUX (hiHAHCOBHUX
LEHTpax KpaiH BANIOT BiIKPHUTI IS POBEEHHS Omepalliii Ta mepepaxyBaHHS KOIITIB.

Cucrema OTP Smart (Cucrema/Cucrema IHTepHeT-0aHKiHIy) — mnporpamHo-anapaTHUi KoMmiiekc baHky ams
HaganHs KiieHTam mociayr AuMcTaHUidHOTO 0O0CIyroByBaHHA (aBTeHTH(iKalis, MOCTYN J0 AKTUBHHX 1 MacCHBHHUX
TpaH3aKIIii 32 CBOIMH paxXyHKaMH Ta IIPOTYKTaMH ), @ TAKOXK 1HIIKX TTOCIYT, tependoadeHnx JJorosopom ta/4u [IpaBumamu.
[Topsinok HaganHsa bankom nociyr BuzHaueHuil Jlorosopom ta IlpaBunamu.

CraTn4yHMii Napoab — YHIKQIbHUHA cTaTHYHUN HaOlp cuMBoiiB (OykBH Ta/abo nudpu), mo BigomMuid Tinbku KiieHTy.
CratnuHuii maposnb HEOOXiMHWW Ui TPOXOIpKEeHHS mpornenypu AsreHTudikamii. Jns xontpaktis/Jorosopis,
CTBOpeHUX/yKiaaeHnx a0 16 sxoBtaa 2015 poky, modatkoBuii CTratndamii maposb Mae 3HadeHHs «2015» (6e3 mamnok).
Tapu¢pu banky — nepenik tapu¢iB Ha nmociayru banky, skuil € HeBin emHol0 wacTuHOIO [loroBopy. Ilepenmik mMoxe
3MIHIOBATHCS Ta JIOTIOBHIOBATHUCS, PO 110 KITiEHT MOBIIOMIIIETHCS B IOPSJIKY, ependaucHomy Jlororopom/[IpaBunamu.
TpaH3uTHHI paxyHOK — paxyHOK baHKy, Ha IKOMY aKyMYJIFOIOTCS KOLITH, IPU3HAYCH] 7151 HACTYITHOTO NIepepaxyBaHHs
1o KoMmnanii-ipoBaiiiepiB 3riJHO IOJJCHHOTO PEECTPY ILIATEXKIB, III0 OTPUMYETHCS BiJl KOMIaHii ArperaTopa.
dinaHcoBuUii HOMep MOOITLHOTO Tesedony — Homep MoOinbpHOTO Tenedony KimieHTa, 1o Bkasanuil y 3asiBi-aHKeTi, sIKHi
BUKOPHUCTOBY€EThCS st SMS-aBTenTudikarii ta/abo 3 Meror BukopuctaHHs Enexkrtponnoro Ilimmucy, Ta/abo mms
orpuMmanHs SMS-mioBinomienp Bin banky, Ta/abo BiampaBneHHs KiieHTom baHKy KOZIB MiATBEp/HKEHHS UM 1HIIOL
TekcToBOI iH(MopMarii, sika HeoOXiIHa IS OTpUMaHHs/HaJaHHs BaHKIBCHKUX MOCTYT 32 OyIb-SIKUMH JOTOBOpaMH, SIKi
ykiajieHi Mixk CTOpOHaMHU.

SMS-noBinomienns — (Short Message Service — ciy»x6a KOPOTKHX ITOBiIOMJICHb) — TEXHOJIOTSI, SIKa J03BOJISIE IPHIAMATH
Ta nepeaBaTiH KOPOTKI TEKCTOBI MOBIAOMIICHHS CTUILHUKOBUM TenedoHoM y GSM-Mepexi.

SMS-aBTenTugikanis — HanpasieHHs bankoMm 3a gonomoroto TenedoHHOro 3B’s13ky SMS-noBinomienHst Kiienty Ha
Br3HaueHni B cucteMi OTP Smart @inancoBwii HOMep MOOITBEHOTO TenedoHy, OMHOPa30BUX O-3HAYHHUX J(MHAMIYHHX
MapoJiB, MO0 BHUKOPUCTOBYIOThCS KimieHToM mim wac mpoxomkeHHs mporeaypu ABTteHtudikamii. CTpok Aii omgHOTO
MapoJIro, OTPUMAHOTO Yepe3 SMS-noBigomMiieHHs ckiaanae 10 XBUIMH.

PUSH-noBinomieHHst — TeXHOJIOTIs Tiepeaadi KOPOTKUX TOBIIOMIIEHb BiJI cepBepiB MOOUIBHHX JTOJIATKIB HA MOOLIBHI
tenedoHu 3 onepauiiHoro cucremoro i0S / Android.

PUSH-aBTenTudikanisi — HanpasieHas bankom 3a nornomororo PUSH-nosinomnenns Kiienty Ha MoGinbauit Tenedon
3 BCTaHOBJCHHUM MoOuUTbHUM gojatkoM OTP Smart Ta mignucanum Kirienrom Ha otpumanns PUSH-moBigomiieHs,
OJHOPa30BUX 6-3HaYHMX JIMHAMIYHUX MapoJiB, IO BUKOPUCTOBYIOThCA Kili€eHTOM mim Yac MpoOXODKEHHsS HpouenypH
Amtentudikanii. CTpox aii oJJHOT0 napoitto, otpuManoro yepe3 PUSH-noBinomnieHns ckinagae 10 XBUIUH.
3acmepesrcennn: Buweskazani mepminu MOIACYMb BUKOPUCTOBYBAMUCH K 8 OOHUHI, MAK | 8 MHONCUHI.

2. 3AT'AJIBHI TOJIOKEHHA

2.1.3 Bukopuctanusam Cucremu OTP Smart Bank 3000B’s13y€Tbcsl BUKOHYBaTH JUCTaHLiiiHe 00CIyropyBaHHsa PaxyHkiB
KitienTa, a Takox HaJaBaTH IHIII MOCIIYTH, iepeadaueHi JloroBopom ta/uu [IpaBuiamu.

2.2.3 meroro Bukopuctanus Cucremu OTP Smart Kmienty HeoOximHo ykiactu 3 bankom 3asiBy-aHkeTy/Jlorosip,
orpuMmatu B banky ['eHepaTop mapoiniB (B pa3i BHKOPHCTaHHS METOXy aBTeHTHikamii 3 l'eHepaTopoM mapodiB),
Crarn4Hui Maposb, a TAKOK BUKOHATH iHII aii, mependaueni JJorosopom/IIpaBunamu. 38’30k 3 Cuctemoro OTP Smart
11710/J000BHIA, 32 BUHSATKOM TEPIOAIB TEXHIYHOT0 00cayroByBaHHs CUCTEMHU.

3. JOCTYI 10 CUCTEMH OTP SMART

3.1. Inmepuem-oankine

a) Hocrtyn Kiienra no mocayr Cucremu OTP Smart 3a gonmomororo [HTepHETY MOKIIMBHIA 3 Oy1b-IKOTO TEPMiHAITY, 10
Mae 3’€JJHaHHS 3 Mepeskero [HTepHeT, a TakoX Mae BCTaHOBJICHE ITporpaMHe 3a0e3nedeHHs i neperiisiny WEB-cTopinok
(Opay3ep) HaCTymHUX BepCii:

a. IE10+

b. Mozilla Firefox 27+

c. Chrome 35+

b) EnextponHa anpeca, 3a sikoro MoxumBuii goctyn 1o Cucremu OTP Smart, a Takox iHdopmaris npo bank, nocmyru
Banky, kopucHa inpopmariis st kopuctyBadiB Cucremu OTP Smart: https://otpsmart.com.ua/.

c) s orpumanns goctymy g0 Cucremu OTP Smart 3a gormomororo InrepreT-6ankinry, KiieHTy He00XiIHO 3HATH CBiit
Jlorin Ta Cratnunuii napons. Lli nani KinieHT noBuHEeH BKka3aTH y crieliaibHUX MOJSIX POPMHU, 110 BUKOPUCTOBYETHCS LIS
noctyny no Cucremun OTP Smart 3a gonomoroto Iareprery. [nsa miarBepkeHHs TpaH3aKLid HEOOXiTHO TaKOX MaTH
nepcoHanbHuii ['enepatop mnaponi (6 nudp) abo BuxopucropyBatn SMS/PUSH-aprentudikanito (6 mudp) mmis
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OTPUMaHHS OJHOPA30BOTO MUPPOBOTO JIMHAMITHOTO TTAPOJTIO.

Tpumimra: Knienm moorce 6i0Kkmouumu niomeepodicentss JJunamiunum napoiem mpauzaxyitl mixc erachumu Paxynkamu
6 baunxy. Onepayiio giomoeu Knienm niomeepooicye Junamiunum naponem. Buxonaswiu 6iomogy, Knienm nputivmae na cebe
6CI PUUKU, NOB A3AHI 31 SMEHUIEHHAM KiIbKOCII A8MOPU3AYITIHUX NePesipoK Ni0 Yac 6UKOHAHHA MAKUX MPAH3AKYIIL.

3.2. Moébinvnuii 0ooamox OTP Smart ons menegonis 3 onepauyiiinoro cucmemoro i0OS / Android
a) Jocrymy no CucreMu yepe3 MOOITBHIIA JOIaTOK MOXIHBHI 33 JOIIOMOTO0 CHCTEMH [HTEpHET.
b) JlomaTok moTpiOHO cKa4yaTH 3a aapecoro:

iOS: https://appsto.re/ua/1hRjab.i

Android: https://play.google.com/store/apps/details?id=ua.com.cs.ifobs.mobile.android.otp&hl=uk
c) Just orpumanns goctymy 10 Cucremu OTP Smart 3a fommomororo IntepHer-06ankinry, KimieHTy HeoOXiaHO 3HATH CBili
Jlorin ta Cratnynwii maposs. Li nani KitieHT moBUHEH BKa3aTH y CHEIlialbHUX MOJISTX (DOPMHU, 110 BUKOPUCTOBYETHCS JIJIS
noctymy no Cuctemu OTP Smart 3a momomororo [aTepuety. Jlns miaTBepmKeHHS TpaH3aKLid HEOOXiTHO TAKOXK MaTH
nepcoHanbHu ['eHepatop mapomniB (6 mudp) abo suxopuctoByBatHm SMS/PUSH-aBrenTHdikamito (6 mudp) mms
OTpPUMaHHA 0JTHOPa30BOro Iu(ppoBoro AMHAMIYHOTO APOIIO.
Hpumimka: Knienm mooice 8ioxnouumu niomeepoxceHts JJUHAMiYHUM napojiem mpau3akyin mixc enachumu Paxynkamu
6 banky. Onepayito iomosu 6i0 niomeepocye /unamiunum napoiem. Bukonasuiu 8iomosy, Knienm npuiimae Ha cebe 6ci
PUBUKU, MO8 S3AHT 31 3MEHUEHHAM KLIbKOCHI A8MOPU3AYIUHUX NepesipoK Nid 4ac 6UKOHAHHS MAKUX MPAH3AKYIU.

3.3. SMS-nosioomnennsn

a) Ilocmyra mamcwmanus SMS-moBimomieHp AocTymHa Oynb-skomy Kirienty Ha diHaHCOBHII HOMEpP MOOIIBHOTO
TenedoHy, SKUH BiH BKa3aB MMpH ykiIaaaHHi JloroBopy y 3asBi-aHKeTi Ta SKUH MATpUMYE cepBic SMS-ToBiZOMIICHD.

0) bank Hagae MoxHBICTh OTpuManHs SMS-1ioBitomMiieHs Ha 1 DiHaHCOBHI HOMEP MOOLTBLHOTO TesIe(hOHY.

B) BuacHa nocraBka SMS-TIOBiTOMIIEHs HE MOXKe OYTH rapaHToBaHa baHKOM, OCKITbKH BOHA 3aJIEKUTHh BiJ JEKLTHKOX
YMHHWKIB, TAKHUX SK: Tpadik B Mepeki MOOLITHHOTO 3B'A3KY, MiCIIE3HAXOKEHHS MOOLTbHOTO Tenedony KirieHTa B Mexax
JOCSDKHOCTI, Y POYMIHTY, a TaKOX 4K BBIMKHEHHM MoOUIbHUH Tenedon Kiienta. bank He € omeparopoM MOOLIBHOTO
3B'A3KY, i TOMY HE MOJKE TapaHTyBaTH 10cTaBKy SMS-noBigomienb. baHk moknagae BCiX 3yCiThb sl CIPHUSIHHS HIBUIKOMY
YCYHEHHIO 300iB y po0oTi mocimyru SMS-iadopmyBaHHS.

Knient Bu3Hae, mo Ha A0cTaBKy SMS-TIOBiOMIICHHS Yy OYb-SKUH Yac MOXXKYTh HECHIPHUSATIMBO BIUIMHYTH MPOOJIEMH 3
MEPEKEI0 MOOLIBHOTO 3B'SI3KY, (hOpC-MakKOpHI OOCTaBHHMU, BKJIFOUAIOUN 0€3 OOMEKEHHS BTPYYaHHS B IUIONLY OKPUTTS
Mepexi. bank He Hece BimnmoinanpHOCTI mepen Kiientom 3a Oynb-sKy BTpaTy, MOIIKOKEHHS a00 BUTpATH, TOHECEH]
KitieaToM mpsimo abo mo6idHO, B pe3ynbTari OyAb-IKUX TPYIAHOIIIB, [0 BHHUKIHN y TpoBaiiepa MOCIyr MOOIITBHOTO
3B'13Ky KumienTa.

PUSH-nogioomnenns

a) Ilocnyra nagcunanas PUSH-moBinoMnens goctymHa Oynb-skomy Kimienty Ha MoOinpHHI TeneOH 3 BCTAHOBICHUM
MoGinsaumM qogatkom OTP SMART ra mianucanum Kitientom Ha otpumansds PUSH-noBigomiieHs.

0) bank Hagae moxnuBicte orpuMantst PUSH-mosinominens Ha 1 MoOinbauit Tenedon Kiienra. ITpu 3mini MoGinsHOTO
tenedony Kmient Mmoxe mianucatu HoBuid MoOineHMA Tenedon Ha orpuManis PUSH-nioBigomieHs, npu nboMy iHIINN
MOOUTHHUI TenedoH Oyae aBTOMaTHYHO BianucaHo Bifg orpuManHs PUSH-moBigoMieHb.

B) Buacna nocraBka PUSH-noBimoMiieHs He Moxe OyTH rapaHToBaHa baHKOM, OCKiIBKM BOHA 3aJI€KHUTh BiJl JEKIITBKOX
YMHHMKIB, TaKWX SK: HAsBHICTh Ta AKICTh |HTEpHETY, MiClle3HaXO/DKeHHs MoOinmpHOro TenedoHy KiieHta B Mexax
JOCSHKHOCTI, Y POYMIHTY, 8 TAKOX UM BBIMKHEHUI MOOiITbHII TenedoH KitienTa. baHk He € BITaCHUKOM CepBiCy TOCTaBKH
PUSH-noBigoMiens, i ToMy He Moxe rapantyBatu joctaBky PUSH-mosizomiens. baHk nokiazae BCiX 3yCWIb Jyis
CTIPUSHHS IBUAKOMY yCYHEHHIO 3001B y po6oTi mocnyru PUSH-moBinomieHs.

Kuient BusHae, mo Ha nocraBky PUSH-noBigomieHHs y Oyab-sIKHi 9ac MOXKYTb HECIIPHUATINBO BIUTMHYTH IPOOJIEMH 3
IurepreToMm, ¢Qopc-mMaxkopHi oOctaBuHH. baHK He Hece BimmoBigamsHOCTI mepen KiieHToM 3a Oynb-Ky BTpary,
MOIITKO/PKEHHS a00 BUTpaTH, moHeceHi KitieHToM mpsiMo abo mo6idHo, B pe3ynbTaTi OyAb-sKUX TPYIHOIIIB, 10 BHHUKIIH
y BiacHUKIB cepsiciB moctaBku PUSH-moBigomIieHs.

3.4.Ilepenix nanawmyesans, wio naoae bank 3 suxopucmannam Cucmemu OTP Smart:
¥ — TI0CITyra HaJaeThCs;
»*” — IIOCTTyTa HE HATAEThHCA.

Iareprer- |MoGinbHMHA

TTocnyra :
Y OaHKIHI  |I01aTOK

BHeceHHs 3MiH JI0 CIIMCKY BIACHUX PAXyHKIB
3MiHa MOBH CHCTEMH

Ilepersix 3aKpUTHX TPOAYKTIB

Ileperms 3a010KOBaHUX KapT

CTBOpEHHS 111a0JIOHIB TIATEXKIB

CTBOpEHHS PETYISPHUX MEpPEeKas3iB

3miHa Ha3B PaxyHKiB

BukoHaHHS TUIATIHKHUX TOPYYEHb MK BIACHUMHU PaxXyHKaMU
KoHTpoJIb BUKOHAHHS MJIATIKHUX JOPYYCHb
Hanucannst moBigoMieHHs 10 banky
Aktyaiizamis JaHuX (hiHaHCOBOT'O MOHITOPHHTY

NERREREERRER
IRRRREERREIE
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BinoOpaxeHHs KypciB BaIIOT

3wmina CratngHoro mapoumo noctyiry 1o Cucremu OTP Smart

3wmiHa siorina noctymy g0 CucremMu

Jlo3Bin Ha BXix 6€3 TUHAMIYHOTO ITAPOJIF0

J103Bis1 Ha BUKOHAHHS TUIATIKHUX TOPYUYeHb MK cBOiMH PaxyHkamu 6€3 TUHaMi4HOTO Napoiio

ANANENENEN

ANANENENRN

4. OMEPAIII 3 PAXYHKAMMU B CUCTEMI OTP SMART

4.1. 3a nonomoroio Cucremu OTP Smart Mo:kyTh BUKOHYBATHCH HACTYIHI onepauii, AKi 103BojeHi 1is PaxyHkis,

o BxoaAATh 10 Kosa PaxyHkiB:
,,Y'” — Iociyra JOCTyIIHa,;
4»%” — IOCTyTa HEAOCTYIHA.

Bun IaTeprer- Mo06ipHMIA
ITociyra .
paxyHKy OaHKIHT JIOJATOK
VYxnanenus JJoroBopy 6aHKiBCBKOTO paxyHKY
Ilpumimka: Kniecnm mae npaso 3eepuymucs 00 Baunky 3a eracnum x
npumipruxom 3aasu-ankemu npo HadarHa baukiecvkux nociye AT v
«OTIl BAHK» abo Jlo2o60py 6anKiecbkoeo paxyHKy (3a1elicHO 8i0
moe2o, sKull OOKyMeHm OVI0 YKIAOeHO) HA Naneposomy HOCii 3
nionucom ma newamxoio banky.
Bananc paxyHky v v
~ | ApxiB IIaTexKiB v v
= o Bunuicku v v
= § PeKBI3UTH PaxyHKY v v
§ = BceraHoBneHHs / 3MiHa MICeBIOHIMY paxyHKY B Cucremi v v
= 5 [lepexas3u MiXK BIACHIMH PaxyHKaMHU v v
E § [Tepekasu Ha paxyHKH iHIIUX KITi€HTiB baHKy v v
<] .g ITepekasu 3a Mexi banky o Ykpaini v v
= & | KouBepciiini onepanii v v
=2 CTBOpEHHS PETYyJSPHUX MepeKasiB / TUIaTexXiB v x
ITocayra oTokacu v v
Cratyc TpaH3akuii v v
bananc paxyHky v v
£ T | Apxis nmatexis v v
=k % Bunucku 4 v
§ z PeKBi3UTH paxyHKY v v
= E BcranoBieHHs / 3MiHa IICEBIOHIMY paxyHKY B Cuctemi v v
= § I[lepekas3u MiX BIACHUMH PaxyHKaMHU v v
2 g I[lepekasu Ha paxyHKH iHIIKMX KIi€HTiB BaHky 3 npogaxkem Bamrotu* | v/ v
é = SWIFT-niepekasn 3a Mexi Ykpainum (wms QismdHnx ocid —| x
~ | pe3unentiB Ykpainn)
KouBepciiini onepariii v v

3a nonomoror Cucremu OTP Smart MokyTh BUKOHYBATHCSI HACTYIIHI onepauii, siki 1o3BoJieni A1 KapTkoBux

PaxyHKIB:

,»¥'? — Tociyra 10CTyIHa;
»%” — IIOCTTyTa HEJAOCTYITHA.

Iareprer- MoOinpHMi
Bun paxyHKy ITocnyra .
OaHKIHT JIOJATOK
VYxianenHs Jloroopy npo Buaady KapTKu
Ipumimka: Knienm mae npaso 36epuymucs oo banxy 3a x
61ACHUM — NPUMIDHUKOM  3aseu-ankemu npo  HAOAHHA
oanxiecorux nocaye AT «OTII BAHK» abo dozosopy npo | %
8UOAYY KaApMKU (3A71eHCHO 8I0 MO020, AKUL OOKYyMeHm Oy10
VKIIAOeHO) HaA Naneposomy HOCIi 3 NiONUCOM ma nedamror
Kaprkosi banxy.
paxynku (Bci | IlepeBipka GananCy (BJIacHi Ta KpEMTHI KOLITH) v v
BJTFOTH) ApxiB IIaTexis 4 v
Bunucku v v
PekBi3uTH paxyHKy v v
Jlerasi KpeuTHOI JIiHil v v
ITorarieHHs KpeAUTHOT JTiHIT v v
BcranoBienss / 3MiHa 1ceBaoHIMY paxyHKy B CHcTeMi v v
Bcranosnenns / 3mina [liH-koy v v
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3MiHa clI0Ba-Napoiib v x
3amiHa Ty KapTu (TUTaCTHUKY) 6€3 IEPEeBIAKPUTTS paXyHKy | X x
AKkTuBalis / 0JJOKyBaHHs v v
3MiHa JIiMiTiB v v
Iepekasu mixk B1acHUMHU PaxyHkamu v v
Iepekasu Ha paxyHKH iHIIMX KiIi€HTIB bauky (s iHO3eMHOT | v
BAIIOTH — 3 TIPOJIAYKEM BaJIIOTH)

[lepexasu 3a mexi banky mo Ykpaini (Jiuie rpuBHS) v v
MurtteBi nepekasu 24/7 from card to card B mexxax banky v v
(TpuBHS)

IMepekas3u Ha KapTH Ta 3 KapT iHuX 0ankiB Ykpainu (rpusHs) | v/

[lepekasn 3 Oymp-sKMX KapT YKpaiHu Ha Oyab-sKi KapTH x x
Ykpainu

OmnsiaTa KOMYHaJIBHHX Ta IHIIUX MOCTYT (TPUBHS) v v
JonmaBanns kaprok 1o ApplePay/GooglePay v v
ITociyra oTokacu v v

*IIpoyec 0b6pobKU BHYMPIWHBLOOAHKIBCOKUX NIAMENCI8 8 IHO3eMHIll 6antomi yepe3 po30in « BHympiulHboOAHKIBCHKI
niaameodciy nepeddauace OMpPUMAHHS 000amMKO80I YCHOI 3200U BIONPABHUKA HA NPOBEOCHHs Yboeo naamedxcy. llany
@yHryito sukonye cnispobimuux baunky 6 meneghonnomy peoswcumi. ¥V eunaoky, xoau Knienm sHaxooumuvcsa 3a medxcamu
Yxpainu ma/abo ne mae moscnusocmi Hadamu YCHy 3200y HA NPOGEOEHHS Yb020 NepeKasy, NOMPIOHO Nicisk CMBOPEHHS
nepekaszy 6 Cucmemi OTP Smart nanpasnsimu e1ekmpoHHULL TUCm 3 HACMynHow pedaxyiero: «A, I1Ib, npowy suxonamu
niaamisc 6 IHo3eMHill eantomi uepes po3oil « Buympiumnbobankisecvki niamexciy (HeobOXIOHO 6Kazamu HOMep nepexasy),
axutl 06ye euxonanuii muoo 8 Cucmemi OTP Smarty. Jlucm HeoOXiOHO HaOcunamu 3a eleKmpOHHOK aAdpecor):
otpsmart@otpbank.com.ua

Hpumimka. [Thamexci 6 iHo3eMHill 6amomi HA KOPUCMb THWUX Klienmie banky uepes po3oin « BHympiunb00aHKi6CbKi
NIAMeNCI» MONCTUBULL TULLE 3 NPOOAdCEM BATIIOMU MA 3APAXYBAHHAM OMPUMYEAYY eK8isaleHmy Yy epueHi. s CmeopeHHs
nodibHo20 nepexasy 6e3 npooaxcy 8anomu HeoOXiOHo 36epHymucs 00 6i0dinenns banky.

4.2. Kitient 30008’ s3anwmii pu podoTi 3 Cucremoro OTP Smart 3amoBHIOBaTH BCi HEOOXiIHI JUIT BUKOHAHHS OIeparii
PEKBI3UTH, y BiANOBiAHOCTI 3 BUMOramu JloroBopy Ta Bumor (3amutiB) Cucremu OTP Smart.

4.3. KiieHT Mae 0coOMCTO KOHTPOJIOBATH CTaTyC IUIATEXKIB y PO3AUTI «ApXiB IJIATEXKiB», Ta Y BUMAIKY BiAXUICHHS
IIJIATEXKY IIPOBECTH HOTO IOBTOPHO.

4.4, Kiient 30008’ s13anuit mpu poborti 3 Cucremoro OTP Smart miarBepmkyBatu baHky KOKHY TpaH3aKIIiO, SIKIIO iHIIE
He nepeadaueHo [Ipasunamu. KitieHT 30008’ 13aHMIA TTiCIs TEPEBIPKU HAIaHUX BaHKy peKBi3UTIB MiATBEPIKYBATH KOKHE
CBOE€ pO3TOPSI/KEHHsI, HaJlaHe 10 baHKy, nuisixoM BBeJeHHs JJHHAMIYHOTO MapoJIio.

45. KiieHT Mae 3Mory Hagatu posnopsypkeHHs CHcTeMi Ha BUKOHAHHS PeryJsipHUX TpaH3aKLid, 3a3HAYMBIIN YCi
HeoOXiMHI N1 BUKOHAHHSA OIepallii peKBi3UTH Ta oOpaBmM OakaHy YacTOTy BHKOHAHHS TpaH3akmii. Hamane
PO3MOPSKEHHS BUKOHYETHCS i Yac BIIKPUTTs BaHKIBCHKOTO JIHS.

5. ONEPAIIII 3 BAHKIBCbKMMM BKJIAJIAMHM B CUCTEMI OTP SMART

5.1. Bank BuWKOHye HacTymHi posmopsypkeHHs Kiienra, mepemani 3a gomomoroto Cucremu OTP Smart, momo
pO3MOpsKEHHS TpomioBUMHU KommramMu KirieHTta, mo o6iikoByroThcs Ha [loTouHomy um BxiamHomy (nemno3uTHOMY)
paxyHky Kiienra:
,,Y” — 1mociyra JIoCTyIHa;
,,¥” — IOCayra HeIOCTYIHA.

Bun m Iarepret- | MoOinbHUI
paxyHKy ocyra OaHKiHT JIOJTATOK
VYxnanenna [oroBopy mnpo OaHkiBcbkuil BKiIan/Jlorosopy OaHKIBCBKOTO
paxyHKy

Ipumimrxa 1: Kniewnm wmae npago 38epHymucs 0o banky 3a enachum
NPUMIDHUKOM 8i0n08i0H0I 3aseu-ankemu npo Hadanws baukiecokux nocaye AT
«OTII FAHK» abo [ozosopy npo bankiscvkuil 6x1ad/[ocosopy 6aHKi8CbKo20
PaxyHxy (8 3anedchocmi SAKulli 6uo Ookymenma ykiaoaemovcs banxom 3 v v
Knienmamu cmanom Ha negHy o0amy) HA Naneposomy HocCii 3 nionucom ma
neuamxkoro banxy.
Ipumimka 2: 'Y pasi pozmiwenus Knienmom éxnaoy 3a donomoeoro Cucmemu
OTP Smart, Knieum 0606 ’13x060 o3nauiomutoemocs 3 /[06i0Kkor0 npo cucmemy
2apanmyeanHs 6xkaadie QizuyHux ocio, wo niomeepoxicyemocs Enexmponnum
Ilionucom.

BinkpuTTs OmagHOro paxyHKy OHJIAiH

Onepailist TOMTOBHEHHSI PaXyHKY OIIAJIHOTO BKJIATy

Omnepallist 3HATTS KOIITIB 3 PaXyHKY OIIaJHOI0 BKJaLy

NANAN
ANENEN

Ormanai
paxyHKH
(Bci
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BinoOpaxeHHs mepeniKy TpaH3akuil, mpoBeneHux B Cucremi, o NMOB’sA3aHi 3 v v
OLIAJTHUM BKJIaJIOM
Bunucku v v
PosipBanHs 1oroBopy/iB Mpo omagHui OaHKIBCHKHHA BKIa] x x
'g = | Biakpurrs cTpok0BOro 6aHKIBCKOrO BKJIaly OHJIANH v v
§ 5 Omnepaltiis TOMOBHEHHSI PaXyHKY CTPOKOBOTO OaHKiBCHKOT'O BKJIAXy 3 MPaBOM v
2 3 MIOTIOBHEHHSI Ta BHIUIATOIO BIiJICOTKIB INCNIsA 3aKiHYeHHs [ii gorosopy (3a | v/
é ;:; HasBHOCTI BiJJIIOBIAHOTO MPOAYKTY)
‘w2 | BigoOpaxkeHHs neperniky TpaH3akuUiii npoBeneHux B CucTeMi, 10 TOB’sI3aHi 31 v v
% % CTPOKOBHUM OaHKIBCHKHM BKJIAZOM
g 5 | Bumucku v
O m PosipBanHs 10roBOpY/iB PO CTPOKOBUI OaHKIBCHKHIA BKJIA]T x x

5.2. O6pobka bankoMm posmopspkeHb, Mo HaaxonaTh Bin KiientiB banky 3a momomororo Cuctemu OTP Smart,
BUKOHY€ETHCS B TOPSAKY, IO BHUKIaneHui B JloroBopi, mux llpaBunax ta ykmagenomy/mx mik Kiientom ta bankom
JoroBopy npo OaHKiBChKHIA BKIIa/JloroBopy OaHKIBCRKOTO paxyHKY.

5.3. Kiient 30008B’s13anuii mpu po6oti 3 Cucremoro OTP Smart 3amoBHIOBaTH BCi HEOOXiHI JUIsl BUKOHAHHS OTepariii
PEKBI3UTH, Y BiamoBigHocTi 10 BuMor JloroBopy Ta Bumor (3anutiB) Cucremu OTP Smart.

6. ONEPAIIIL 3 KPEAUTAMHM

6.1. baHk BUKOHY€ HACTYIHI po3nopspkeHHs KirienTa, nepenani 3a gonomoroto Cucremu OTP Smart, momo ynpasiiHas
BJIACHUMHU KPEAUTHHUMU IIPOAYKTaAMMU:

.Y — mociyra 10CTyIHa,

,,¥” — IOCIyra HeIOCTYIHA.

Bug Mocavra Iarepuer- | MoOinpHUHA
MPOAYKTY Y OaHKiHT JIOJTaTOK
‘£ = E 9| llepernsan neraneii kpeaury v v

A O m : v v
EEg s ITepersig rpadiky moramieHHs 3a KPeIuToM

o O 3 . .

& £ .E ’E| Onepauis norameHHs 3a60proBaHOCTI 3a KPEIUTOM v v
2 E -~ | Ilepernsn neraneii Kpeauty v v
> Qo '::cg 8' I[lepersisia rpadiky moramieHHs 3a KPeIuToM v v
S , .

5 = SAS Onepartis norameHHs 3a00proBaHOCTI 32 KPEAUTOM 4 v

6.2. IlorameHHs 3a00proBaHOCTI 32 3aCTABHUM KPEIUTOM 3IiHCHIOEThCS aBTOMaTu4HO. s moro KimieHTy HoCTaTHBO
3a0e3MeYUT CyMy KOIITIB HACTYIIHOTO IIJIAHOBOTO IUIATEXKY HAa PaxyHKY OOCIIyrOBYBaHHS KpEIUTYy Yy PO3MIpi,
JIOCTaTHHOMY JIJIsl TIOTAIlIeHHsI YeproBoi 3a0oproBaHOCTI. IHiNifOIOYM mMoTrarieHHs KpeauTHOi 3aboproaHocTi, KiieHT
CTBOPIOE IJIATIXK Mi’K CBOIMH paxyHKaMH Ha KOPUCTh paxyHKy 0OCIyroByBaHHs KpeauTy (kHonka «lloracutny).

6.3. ITloramieHHs 3a00proBaHOCTI 3a CIIOXKUBYUM KPEIAUTOM 3IHCHIOETHCS IIIJITXOM IepeKa3y HeO0OXiIHOT JJIs MOTallICHHS
cymu Ha TpaH3UTHUI PaxyHOK JJisl IIOTalIeHHs 3a00pProBaHOCTI 32 CIIOXKHBYUM KpeInToM (KHOmKa «[loracutuy).

6.4. Ilpu po6oti 3 Cucremoro OTP Smart KitienT 30008’ s13aH1# 3alIOBHIOBATH BCi HEOOX1IHI PEKBI3UTH y BiANOBIAHOCTI
1o sumor Jlorosopy ta BumMor (3anutiB) Cuctemu OTP Smart.

7. JIMITH, IO 3BACTOCOBYIKOTbCS BAHKOM U151 POBOTHU 3 CUCTEMOIO OTP SMART

7.1. JInst 3MeHIIEHHS] MOXKIIMBOCTI MPOBEICHHS TIOMIJIKOBHUX OMEpalliid, a TAKOX JUIs MPOTHJIIT IaXpaiiCbKUM OTiepallisiM,
Bbank BcTanoBmroe 1000Bi JiMiTé o onepamisiM B Cucremi OTP Smart mo tprom Bamroram: UAH, USD ta EUR. Jlo60Bi
JMITH JiI0Th TIPOTATOM oTepamniiiHoro aHs baHky.

7.2. i vac ykiananHs Joropopy 3a 3aMOBUYBaHHSM BCTAHOBJIIOKOTHCS JIIMITH y po3Mipi, Bu3HaueHi 1. 7.4. [IpaBui.
KitienT Mae mpaBo 3MIiHHTH po3Mip JiMITY/iB.

7.3. Jlimitu ipu po6oTi 3 Cucremoro OTP Smart He 3acTOCOBYIOTHCS JI0 oTieparliif 3 0aHKiBCHKUMH BKJIaJIaMH, a TAKOXK JI0
orepalliii, 1o BUKOHYIOThCSl Mixk Paxynkamu Kiienra. Onepariii 3 0aHKiBCbKUMH BKJIAJIaMH JIIMITOBaHI CyMOIO 3QJIUIIKY
Ha paxyHKy OaHKIBCBKOTO BKJaJy NPH BUKOHAHHI omepamii 3HATTA KOWITIB ad0 CyMOI0, IO OCTyIIHA Ha MOMEHT
BUKOHAHHS TOMOBHEHHsSI PaxyHKYy OaHKIBCHKOTO BKJaly Ha paxyHKY Uil OOCIyroByBaHHS OaHKiBCBKOTO BKJIAAY.
Oneparrii B Mmexkax Kosa PaxyHkiB JliMiTOBaHI CyMOI0, IO JIOCTYITHA HAa PaXyHKY, 3 SIKOTO iHIIIHOBAaHO MepeKa3 Ha MOMEHT
BUKOHAHHS TAKOTO MepeKasy.

7.4. Jlo6oBuii mimiT Cuctemu Moxe OyTu BctaHoBieHo Ha piBHi mo0 1 500 000 UAH, 25 000 USD, 20 000 EUR. [lns
KOHTpakTiB/J{oroBopis, cTBOpeHHX/yKiIajaeHux A0 16 sxkoBTHs 2015 p., mimitu pis Bamot USD Ta EUR € exBiBanentamu
mimity B UAH.

7.5. Ins 3miau niMity mig yac BukopuctaHHs Cucremu, KimieHTy HeoOXigHO 3BepHYTHCH 110 BimgineHHs banky uu mo
JIOB1IKOBOTO IIEHTPY.

8. CHUCTEMA BE3IIEKH TP POBOTI 3 CUCTEMOIO OTP SMART

8.1. 3 MeTOol BHUKOHAHHS BHMOT 3aKOHOJABCTBA IIOJI0 (DYHKIIOHYBaHHS €JICKTPOHHHX IUIATIKHUX CHCTEM, IHIINX
BUJIB PO3PaxyHKIB 3a JONOMOTOI0 CHCTEM AMCTAaHLIAHOrO OOCIYyroByBaHHS, 3 METOI0 BHKIIIOYEHHS MOMKJIMBOCTI
HECaHKLIOHOBaHOro aoctymy Ao iHgopmauii KimieHta, a TakoxX Ui 3amo0iraHHs MOMJIMBOCTI NPOTHUIPABHHUX Ta
IaxpancbKux Jiii 3 00Ky TpeTix oci0, bank 000B’s13k0B0 BuMarae Bijg KitienTta npoxomkeHHs nporieaypy ABTeHTH(IKaIIT.
Astentuikaris Kiienta npoBoanThCst KOKHOTO pasy nepe HaganHsaM Kiienty goctyny no Cuctemu.
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8.2.  Jna moctymy mo Cuctemu OTP Smart koxxen Kimient micns yknaganas JJorosopy otpumye CTaTHYHAN TapoiIh
(Hamcunaethest Ha DiHAHCOBUIT HOMEp MOOLIBHOTO Tele(OHY) Ta yHIKaIbHHM JIOTiH.

8.3.  Mlns orpumanns poctymny a0 Cucremu OTP Smart Kiienty HeoOxigHo BkazaTtu cBiit Jlorin, CtatnuHuii napoib
g noctyny 1o Cucremu OTP Smart.
8.4.  Ilix gac mepmmoro goctymy 10 Cucremu OTP Smart KitienT 060B’s13k0B0 TTOBHHEH 3MiHUTH CTaTUIHHA TapOIIh,

HaJaHui oMy mix Jac ykiaagaaas Jloropopy. Y BUIAAKY BiIMOBH BiJl 3MiHH IToYaTkoBOro CTaTHIHOTO mmapoito KiieHnT
He oTpuMye foctymy a0 nociayr Cucremu OTP Smart.

8.5.  Jlms momatkoBoro 3axucTy iH(opmarii, mo mepenaetsest Kimiearom no banky, baHk BUKOpHCTOBYE 3axuIneHe
MIPOMHUCIIOBUM MepekeBUM MpoTokosoM nepenadi iHpopmariii HTTPS ta SSL-ceptudikatamu Thawte, mo rapanTyoTs
Knienty ¢akr pobotu 3 cepBepom banky, a He miapoOieHHMM abo IIaXpaiCbKUM PECYpCOM, a TAKOXK T'apaHTYEThCS
BUKJIIOUHICTh MOXKJIMBOCTI nepexoruieHHs indopmaii Kiienta nepeaanoi B mepexi [ntepuer mig wac podotu 3 CrcteMoro
OTP Smart.

8.6. 3 meroro 3abe3neueHns Oe3neku onepaniit B Cucremi OTP Smart baHk BUKOPHCTOBYE BUCOKOTEXHOJIOTIHHI Ta
Ha/ilHI MeTou 3a0e3neyeHHs Oe3MeKn BCECBITHBO BiIOMHUX BUPOOHUKIB.

8.7. Cucrema Aptentudikamii y Cucremi OTP Smart moOymoBana Ha BHKOpHCTaHHI MeToxiB J[BodaxTopHOi
aBTeHTH(DIKAITI.

[MpumiTka: KiieHT MoXke BIIKITIOUUTH MiATBEpKeHHs JnHamivHUM maposieM Bxoxy no CHcTeMH Yd TpaH3aKLid Mix
pnacHuMH Paxynkamu B banky. Omepamito BiIMOBH Bix miaATBepKye JwHaMiyHMM maposieM. BUKOHaBIIA BigMOBY,
KitienT npuiiMae Ha ceOe BCi pH3UKH, TIOB’ s13aHi1 31 3SMEHIIICHHSIM KUIBKOCTI aBTOPH3AMIHIX TIEPEBIPOK i YaC BUKOHAHHS
TaKUX TPaH3aKIiH.

8.8.  PobOora 'eneparopa mapoJiiB rapaHTOBaHa JIO JIaTH, 110 BKa3aHa HAa 3BOPOTHOMY OOIli MPUIIaTy Ta HE MOTpeOye
HISIKOTO OOCIYTOBYBAaHHS MPOTSATOM rapanriiiHoro mepioxy. Ilicns 3akiHdeHHs TepMmiHy nii ['eHepaTopa mapoiiB BiH
MiJyIarae 3aMiHi Ha HOBUH 3rijHo nitounx Tapudis banky.

8.9.  I'eneparop mapoJiiB Ma€e po3Mipu HEBEIIMKOTO OpeIoKa JIJIs KITFOUIB.,

8.10. Ilpomemypa ABTeHTH(}IKaIli BAKOHYETHCA HACTYITHUM IIIsixoM. KitieHTY HeoOXiTHO BBECTH Y BiIMIOBiAb HA 3aIUAT
Cuctemu OTP Smart gani 3riiHO BKa3aHoi Ta0InLi:

Hudposuit xom, 3reHepoBanmii Cucremoro g Kiienra.
Jlorin [Ipuceoroersest bankom npu npueaHanHi 10 Jlorosopy.
[Ipumitka: Jlorin moxe OyTr 3MiHeHui KimieHTOM.

VYHikanpHUA cTaTHYHUN HaOip cuMmBodiB KirieHTa, mo Bimomwuid
Tinbku KimieHnTy

CraTu4Hui napoib [pumitka. Y sunaaky Bukopuctans QyHkuii TouchID/Fingerprint
(mnst MOOUTBHOTO JOJIATKY) TIOJS 3alOBHIOIOTHCS ABTOMATUYHO
arapaTHO-NPOrpPaMHUMH 3ac00aMH IPHCTPOIO.

JwuHamivyHU# Mapoias
[Mpumitka: KiieHT MOXe  BIAKIIIOYHTH
miaTBepKeHH  JMHAMiYHMM — mapoJieM
Bxogy B Cucrtemy Ta/abo TpaH3akLii MiX | 6-3Ha4Ha MOCIiZOBHICTH, IO reHepoBaHa [ 'eHepaTopom naposiB abo
BiacHUMH PaxyHkamu B banky. Omnepariro | orpumana yepe3 SMS/PUSH-noBinomieHHsI.
BimMoBu KimienT miarBepmkye unamiunum | [Ipumitka. BBOmuThCS, SKIIO KIIEHT 3a BJIACHOI IHILIATUBU HE
naposieM. BukoHaBmm BiaMoBy, KitieHT | BIAKIIIOUWB ITI0 TEPEBIpKY LIS MPOLEAYPH JIOTiHA Ta/4d TepeKa3iB
npuiiMae Ha cebe BCi PHU3WKH, TOB’sI3aHi 31 | MiX BIACHUMH PaxyHKaMH
3MEHIICHHSM  KIJIBKOCTI  aBTOpH3aLliHHUX
nepeBipok mix vac Bxomy B Cucremy Ta
BUKOHAHHSI TAKUX TPAaH3aKIi.
8.11. CraTu4yHHH Mapoyb KOPUCTYBava J0 MEPIIOro miKiIroueHHs g0 CuctemH BianpasiseTscs Ha OiHaHCcOBHI HOMED
MoOuteHOrO Tenedony Kiienta. Ilpu mnepmomy migkmrodeni g0 Cucremu OTP Smart Cucrema mnpomnonye B
000B’SI3KOBOMY MOPSIKY 3MIHUTH Horo Ha iHmmi. [licns nporo CraTnuHuii napoib He BigoMuil Hikomy, okpiM KiienTa.
8.12. Cucrema pekomeHaye Kiienty 3minroBarn CraTHuHHN Mapoiib KOKHI 2 poku. KilieHT Moke BiIMOBUTHCH Bij
3Minu CtaTHYHOTO Mapomo. Bukonasmm BimmMoBy, KimienT npuiiMae Ha cebe BCi pU3UKH, OB’ s13aHi 31 30UIBIIIEHUM YacoM
nii He3MiHHOTO CTaTUYHOTO MapoJIko.
8.13.  JloriH € yHiKaJIbHUM Ta IPUCBOIOETHCsI bankom koxkHoMy KitienTy B MoMeHT yknaganHs Jlorosopy. Kiient moxe
HOro 3MIHUTH.
8.14. 'V Bumaaky, skmo Kiient npu Bxoai 1o CuctemMu micTh pa3iB NOCHIIb BKa3aB HEKOPEKTHUH CTaTHYHUNA TapoJib,
noctyn 1o Cucremu mist Kiienra Gyne aBroMaTHyHO 3a0J0KOBaHO.
8.15.  Jlns pososokyBanHs Cucremu KiieHTy He0OXiHO 3BEpHYTHCH 10 OyAb-IKOI0 BiAieHHS baHKy Ta 3allOBHUTH
3as1By Ha po30siokyBaHHs CucreMu uu 3arenaedonysatu 10 JloBinkoBoro neHTpy banky. Y BUnaaky Bi3uTy 10 BiJUIIICHHS
Krienty HeoOXigHO MaTH IOKYMEHT, 110 NocBiauye ocoOy Kitienra, skuii nependayeHnii BHYTPILIHIMU PETYJISITUBHUMU
JNoKyMeHTamu baHky.
8.16. KuieHT 3000B’A3aHMIi:
8.16.1. He posrosouryBaT HiIKOMY, B TOMY YHCJIi YWIEHaM BJIACHO1 poaunH, Jlorid ta CTaTHuHMIA Napob;
8.16.2. He 30epiratu 3anucannii Cratnunuii maposis Ta/abo Jlorin pazom 3 ['eHepaTropom mapoiB, HE mucaTd Ii€i
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iH(popMallii Ha HbOMY;

8.16.3. Heraiino nosigmomutu bank mpo BTpary a®o kpamikky ['eHepaTopy mapoiiB, a Takox Mpo Te, o CTaTHYHHiA
MapoJib CTaB BiJJOMUHN TPETiit 0cO0i;

8.16.4. 30epiratoun ['enepaTop mapoiiB, ZOTPUMYBATHCh THX K€ 3aXOJiB O€3MeKH, IO i 3 TOTIBKOBUMH IpolllnMa Ta
[IHHAMH T1allepaMu;

8.16.5. Hamararucs MakcuMajbHO 3MEHIIUTH Bunanku BukopucTanHs Cuctemu OTP Smart y rpoMaacbkux MicIisx,
Ha/al04y nepesary AocTymy a0 CucTeMH 3a JI0MOMOrolo MepCOHaIbHOTO KOMIT'I0Tepa Ta BJIACHOTO TeledoHy, B TOMY
YHCIi MOOUTHHOTO TeNe(OHYy.

8.16.6. IToBimommuTH HeraiitHo (Y HAHKOPOTIIUI CTPOK MPOTATOM OTHOTO JHs) baHk mpo BHMaAKK, BU3HAYCHI Y PO3JIiIi
«®DinaHcoBuii HOMep MOOiTLHOTO Tenedony» JJorosopy.

8.16.7. He posronouryBatu TpeTiM ocobam Oyab-aKy iH(opmarito, o oMy HagcuiaaeTbca baHkoM B pamkax JloroBopy,
sika 3a3HadyeHa B SMS-moBimomiieHHsx/PUSH-nioBimoMmieHHsx Ha Bkazannid Kiiearom ®DiHaHCcOBHT HOMEpP MOOUTEHOTO
tenedony/MoOinbHUH TenedoH.

8.17. KiieHT 3000B's3aHMi BiIMOBHTUCH Biji BUKOpHCTaHHS CHCTEMH, SKIIO Y HBOTO 3 SBHJIUCh CYMHIBU IIOJO
HaJIe)KHOTO BUKOHAHHS CBOiX 3000B’s13aHb niependadeHnx Jlorosopom ta/au [lpasumamu.

8.18. 'V Bumanky BTpatH KilieHTOM CBOTO NMpHMipHUKa 3asBH-aHKETH, HOMYy HEOOXiIHO 3BepHYThCsS a0 baHky, s
OTPUMAaHHS 3aCBiTUeHOI Komii 3assBH-aHKETH, U1 11boro KiieHTy HeoOXiqHO MaTH mpu co0l JOKYMEHT, 110 TOCBiIIyE
oco0y KiieHTa (macmopTHHIA JOKYMEHT).

8.19. V Bunanky, skmo Kiient 3a0yB cBiii CTaTWdHME Napoyib, M0 HEOOXiTHHN JUIS TPOXOJPKEHHS MPOIECY
AstenTtudikarii, fomy He0OXiTHO 3BepHYTHCS 110 Oynb-skoro BinaiieHHs banky un JloBigKOBOTO LEHTpPY, MOy IpH
co0i moKyMeHT, 1o mocBiguye ocody KiieHTa (macmopTHHI JOKYMEHT), Ta 3allOBHUTH 3asBY Ha HMPUCBOEHHS HOBOTO
CraTuyHOro napow.

8.20. Kiient no3souise banky Bifacwiati SMS-moBitoMIIEHHS 10 KaHajgaM MOOIJIBHOTO 3B'I3Ky Ha BKa3aHWi B 3asBi-
anketi @inancoBuil HOMep MoOiBHOTO Tenedony Ta PUSH-noBimomnenHs Ha MoOiutsHui TenedoH, 1o OyB miAnucaHui
Kiienrom Ha otpumanus PUSH-moBinomnens. Bcro BiAMOBiZambHICTH 332 PO3TONONICHHS JaHUX TPETiM ocobam, 1o
BiIOyJIOCS BHACTIAOK HajacwiaHHA bankom SMS-mnoBimomieHs Ha BkazaHui Kiiearom DiHaHCOBHI HOMEP MOOIITBHOTO
tenedony ta PUSH-noBinomnennss na MoOinpHuii TenedoH, mo Oy mignucanuii Kiientom Ha orpumanHs PUSH-
noBigomieHs, KitieHt Oepe Ha cebe.

8.21. bank He Hece BiAIOBIATBHOCTI 32 3aTPUMKH TPH AOCTABI SMS-TIOBiTOMIIEHb BHACIIIOK BUHUKHEHHSI IIPOOIIEM
B Mepexkax MoOipHUX onepaTopiB Ta PUSH-noBioMiieHs BHACIIIOK BUHUKHEHHS ITpo0sieM B cepBicax Apple/Google. B
pa3i BUHUKHEHHS Takux npo0OiieM baHk gokiagae MaKCUMaNbHUX 3YCHIIb JUIS IX YCYHEHHS.

8.22. Ilicns 3aBepmieHHst poboTr 3 Cuctemoro KimieHT 30008 sa3annii BukoHyBaty Buxif i3 Cucremu (Log off).

9. BTPATATEHEPATOPA ITAPOJIIB

9.1. Axmo I'eHepaTop mapoJiiB BTPA4€HO YM BUKPAJICHO, & TAKOXK SIKIIIO € MOXKJIMBICTh HECAHKIIIOHOBAHOTO BUKOPUCTaHHSI
I'enepatopa mapomiB TpeThor 0co00t0, KilieHT TOBUHEH TEPMIHOBO 3asBUTH MO 1ie 10 baHKy NIISXOM HarpaBleHHS
BiJIMTOBITHOT MMCEMOBO{ 3asiBH 200 YCHOTO JIMCTAHIIIHHOTO 3BEPHEHHSI.

9.2. KirieHT BifimoBiae 3a BCi oreparlii IpoBe/IeHi 3 BUKOpHCTaHHAM [ 'eHeparopa maposiiB, SKIO BiH MepeaB Horo TpeTii
oco0i abo He moBinmomuB baHk Tpo Te, mo Horo 3ary0ieHo, a TAaKoXK 3a BCl onepallii, IpoBeeHi 10 HaJcHiIaHHs baHky
BIIIIOBIAHOTO ITOBITOMJICHHS.

9.3. B pasi 3aukHeHHs [ 'enepatopa maponiB KirieHT 30008 sa3yeThest Hafatn banky Bcro iH(pOpMaIito Ui po3ciiyBaHHS
00CTaBHH MOTO 3HUKHEHHSI.

9.4. Tlpm 3HaxomkeHHi ['eHepaTopa mapodiB, Mpo KU 3asABJICHO SIK MPO BKpaJeHUN 4u 3aryOneHuid, KilieHT moBuHeH
HETaifHO MOBIJOMUTH Tpo 1ie baHk.

9.5. 3amina BTpaueHOro 4 3ircoBaHoro I'eHeparopa mapouiB Bii0yBaeThcs y BU3HAUEHHH baHKOM CTpOK.

9.6. V Bumaaxy Buxoay ['eHeparopa mapo:miiB 3 yaay 4d Horo BTpaTH, KiieHTy HEoOXiHO MEepeKIIOYUTUCh Ha METOJ
aBTeHTH]iKanii 3a gomomororo SMS/PUSH-noBinomiiens abo orpumatu B banky HoBuii I'eneparop mapouis, i 4oro
Kitienty HeoOxigHo:

9.6.1. 3BepHytuch a0 Bigainenns banky, ae Oyno ykmaneno Jlorogip, i3 3asBoto, BcTaHOBIeHOro bankom 3paska, mpo
3aMiHy | 'eHepaTopa nmapomis;

9.6.2. Haparu banky moxyMeHT, 1mo nociguye oco0y KiienTa (macnopTHuii 1OKyMeHT);

9.6.3. Tloepuytu Hempaiorounii ['eHeparop maponiB cHiBpoOIiTHHKY BaHKY (3aCTOCOBYETHCS JIMIIE y Pa3i BUXOILY
I'eneparopa mapodiB 3 1ay).

10. KOMICIIi TA HOPSIIOK iX CIVIATH.

10.1.[Ipu npoBeaeHHi onepaii, 110 MoB’sA3aHi 3 nepexa3zamu 3/Ha Paxynku, 3 KiieHTa CTATY€TbCS KOMICis 3T1AHO AIFOUMX
Tapudis banky.

11. OCOBJIMBOCTI TMPOBEJEHHSI BHYTPIIIHbOBAHKIBCHBKUX ILJIATEXIB B THO3EMHIN
BAJIIOTI HA TIOTOYHI PAXYHKH ®I3UYHHUX OCIB B MEXKAX YKPATHU

11.1. TIIpouec 0OpoOku BHYTPIIIHHOOAHKIBCHKUX IUIATEXKIB B iHO3EMHIN BAIIIOTI yepe3 po3aii « BHyTpillHbOOaHKIBChKI
mwiaTexi» y BiamoBigHocTi 10 BuMor HBY mnependadyae orpumanHs criBpoOITHHKOM baHKy 101aTKOBOI YCHOI 3roju
BiJIIIpaBHMKA KOIITIB Ha MPOJI’K iIHO3EMHOT BAIFOTU HA MKOAHKIBCHKOMY BaJIFOTHOMY PHHKY YKpaiHU Ta 3apaxyBaHHs Ha
HOro NOTOYHMI paXyHOK €KBiBaJICHT B HaliOHaJbHIN BamoTi. Kanan orpumanHs Takoi 3roau:

-no PiHaHCOBOMY HOMepYy MOOUIEHOTO Tenedony;
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-Ha eNIeKTPOHHY oIty otpsmart@otpbank.com.ua;

-BHYTpimtHIM noBigomiieHHsM OTP Smart

Texct noBimomnenns: «5, I11b, mpoury BUKOHATH IJIATiK B iHO3EMHIN BaJIOTI uepe3 po3ail «BHyTpimHbOOaHKIBCHKI
mnaTexi» (HeoOXiIHO BKa3aTH HOMEp IepeKasy), sikuii OyB BukoHaHui MHOIO B Cuctemi OTP Smart».

11.2.  SIkmio 3’sICy€eThCs, 10 OTPUMYBay KOIITIB Ma€ IiJICTaBU Ta Oa)KaHHS 3apaxyBaTH IJIaTiK caMe y BaJIIOTI epeKkasy
(iHOo3eMHIN BaJIFOTI) Ha BIACHUH MOTOYHWH paxyHOK, baHK MaTWMe MiACTaBH MOBEPHYTH TaKWH IUIATDK BiAPABHHKY.
BignpaBHUK y TakoMy BHIIAAKY MOKE 1HILIIOBATH TaKWH MJIaTiX MOBTOPHO Yepe3 BigaijieHHs baHky.

11.3. Skmo oTpuMyBad HE Ma€ KOJHOTO BIIKPUTOro y baHKy MOTOYHOTO paXyHKY B HAIllOHATBHIA BAIIOTI, aJie M€ y
Banky BimkpuTHif MOTOYHUN PaxXyHOK B iHO3EMHIN BaiiOTi, baHK BiAKpHuBae Ha iM’sI OTpUMyBada MOTOYHUHN (KapTKOBHI)
PaxyHOK B HalllOHAJBHIM BaNIOTI Ta 3apaxoOBye mepekas. YKIaJaHHs TOTOBOpY OaHKIBCHKOTO paxyHKY B HalllOHAJIBHIH
BaJIIOTI 3AIMCHIOETHCS Mij Yac MEpIIOro 3BepHEHHS OoTpuMyBada a0 baHKy, micis 4oro oTpuMyBad 3MOXE OTPHUMATH
nepekas.

11.4. Tlpu cTBOpeHHI mepeka3y B iHO3EMHIl BamIOTI MK BJIACHUMH paxyHKaMu 4epe3 MeHI0 «BHyTpilmiHb0OaHKIBCBKi
nepekasm» nepekas Oyzae noBepHeHo baHkoM Ha paXyHOK BiATIPaBHUKA, TaK SIK AJsl JAHOTO BUY TepeKasiB mepeadoadeHo
po3ain «llepexa3n Mixk BIAaCHIMHU paxyHKaMI».

12. OCHOBHI BUMOT'H JIJIsI TIPOBEJEHHSA ITEPEKA3Y B IHO3EMHIN BAJIIOTI 3A MEXI AT «OTII
BAHK» (SWIFT-IIEPEKA3H)

12.1. Tlepeka3u B iHO3eMHI{ BaIIOTI 3IIHCHIOIOTHCS Y BiJIIOBITHOCTI 0 BUMOT 3aKOHO/IaBCTBA.

12.2. Tlepeka3aTm KOIITH B 1HO3EMHIM BalIOTI MOXYTh IJIHIIE PE3WJACHTH YKpaiHW, BUKIIOYHO 332 MOTOYHHMHU
HETOPTOBEIHHUMH OTEpaIlisiMHU 1 TUTBKH Ha PaxyHKH, SKi BIOKPHUTO 3a MeXaMmu YKpaiHu. MakcuMmaiabHa cyMa OJIHOTO
SWIFT-nepeka3dy B oauH omepauiliHuii (poOoumii) A€Hb HE MOBHHHA IEPEBHIIYBATH HE3HAYHWUH PO3MIp BAIIOTHOI
orieparlii, a TaKoX iHIIII 0OMEXEHHS BCTAHOBIIEHI 3aKOHOAABCTBOM.

12.3. Ilpmznauenns SWIFT-nepeka3iB MatoTh ikcoBaHy peIaKIliio Ta HE MiSATal0Th KOPUTYBaHHIO.

12.4. Ha [lorouHoMy paxyHKY, 3 SIKOTO Oyze 3AiliCHEHUH nepeKas, NOTpiOHO 3a0e3MeYnT HeoOXiJHY CyMy KOIITIB B
1HO3eMHIl BaJTIOTI, sIKOi Oy/e mocTtaTtHbo i 3aiicHerns SWIFT-niepekasy.

12.5. Ha llorounoMmy paxyHKy, OOpaHOMY JJIsi CIIFICAHHS KOMICii, MOTpiOHO 3a0e3MeYnTy HeOOXiqHY CyMy KOIITIB B
HaI[IOHAJILHIM BaJIOTI, siKOi OyJie JOCTaTHBO JuIs cIutath Kowicii 3a Buximuuit SWIFT-nepeka3 ta kowmicii OaHka-
KopecnoHeHTa. Po3mip komicii nepeabauenuii Tapudamu banky.

12.6. IlpaBumamu acomiamii 6aHkiB, ski € ydacHukamu cuctemMu SWIFT, mepembadena komicis mnst OaHKiB-
kopecrioHneHTiB. s SWIFT-nepekasiB B Cucremi OTP Smart o6pana cxema cmcanns komicii OUR (komicito OaHka-
KOPECIIOH/ICHTA CIIA4y€e BiJITPABHHUK ).

12.7. Yacoswuii pernmament onpairoBanas SWIFT-mepekasziB Kiienta HaBeneno B Tapudax banky.

12.8. bank 3ammmae 3a coOoro mpaBo BiamoBuTH y BukoHaHHI SWIFT-mepexasy Kiienta y pasi He BiAmoBimHOCTI
SWIFT-nepeka3y BumoraMm 3akOHOaBCTBA.

12.9. [ns uineit 3acBiaueHHs CIIPaBXHOCTI €JICKTPOHHHX KOIIIN JOKYMEHTIB, siKi Hajicnani banky KitienToMm, Gpi3ndHo0O
0c00010, SIKUH1 € pe3ueHToM YKpainu, 3 Metoto BinnpasienHs SWIFT-nepekasy, CTopoHH JOMOBHIIHCS, IO €JIEKTPOHHI
Komii JoKkymeHTiB, Haniciani Kiienrom banky 3a momomororo Cucremu OTP Smart, € 3acBimuenumu Ilpoctum
Enexrponnum IMianucom Kiienta, sikino BoHu Oynu HajgichaaHi banky mif yac cecii, sika Jisijia micis BBeaeHHs KimieHTom
Jloriny ta CraTnunoro napoito s Bxoay B Cucremy Cucremu OTP Smart, mo BBaxxatumetscst [Ipoctum Enexrponanm
ITigmucom Kitienra.

13. OILTATA MOCJTYT KOMITAHIM-TTIOCTAYAJIbHUKIB IOCJIYTD

13.1. bBank Gepe m0 BUKOHaHHA 3anmuTH KITi€eHTIB 10710 ciuiaTh paxyHKiB Komnaniii-ipoBaiifiepiB 3 BUKOPUCTAHHIM
cepBicy KomIaHii Arperaropa.

3acrepesxxeHHs: [IpuiiMaloThCsl TUTBKY 3aIIMTH A0 CIUIATH paxyHKiB Komnanili-ipoBaiiepis, 3 IKUMH KOMIIaHis Arperatop
Ma€ yKIIaJieHi IOTOBOpH Ha 00CITyrOByBaHHSI.

13.2. Cunnarta mociiyr BUKOHYEThCS 3riIHO HajmaHoro KilieHTOM 3amuTy, HUIAXOM CHHCAHHS BiJIOBIIHOT CyMHU 3
KaptkoBoro paxynky Kiienra.

13.3. 3apaxyBaHHs KOWITiB Ha KOpUCTh KommaHiii-ipoBaiiiepiB BUKOHYETLCS B TEPMiHH, 1110 3a3HA4YEHI B JJOTOBOpaxX
00CITyrOByBaHHSI MK KoMIaHieto Arperaropom ta Kommaniii-posaiinepis.

13.4. Posmipu xomiciii 3a BuxkoHaHHs I1naTi>kHOi mocayru Ta mopsiok BUKOHAaHHS [1naTixHOT mociayry 3aiexarhb Bix
JIOTOBOPIB, 110 YKJIaJICHO Mi’K KOMIIaHi€lo ArperaropoM ta bankom.

14. KOHBEPCIMHI ONEPAIIl (OBMIH BAJIIOT)

14.1. Omneparito koHBepcii y CucteMi MOXKHA CTBOPUTH BUKITIOUHO MK [IOTOYHUME paxyHKaMH.

14.2. Omnepanii xkoHBepcii OmpanbOBYIOTHCS 3a KypcoM, 3anpomnoHoBaHuM bankom (kypc banky), abo 3a kypcowm,
3amponoHoBaHUM KiieHnToM, sIKIo neit Kype npuiHsaTHUM i banky (kypc Kiienra). SIkmo Kypc He € NpUHHATHUM JUIs
Banky, bank MOXe BIIXWITUTH 3asBKY.

14.3. V¥ Cucremi KitieHT Moxe 3iiiCHIOBaTH OJIMH 13 TPHOX BHJIIB BaJFOTOOOMIHHUX OIEpalliii: KOHBEPCist iHO3eMHOI
BaIIOTH/OaHKIBCHKUX METANIB B 1HIIY iHO3€MHY BaJIIOTY/0aHKIBCHKHX METald, IPOJaXX 1HO3eMHOI BalIIOTH/OaHKIBCHKHX
MeTaniB 3a rpuBHio (Hampukian USD -> UAH, EUR -> UAH, XAU -> UAH, ...) Ta KymiBis iHO3eMHOI
BaJIl0TH/0aHKIBChKUX MeTaliB 3a rpuBHio (Hanpukiag UAH -> USD, UAH -> EUR, UAH -> XAU ,...) Ha miacrasi
odopmiteHoi 3a Jormomororo CHCTEMH BiMIOBIAHOT BAIFOTOOOMIHHOI 3asiBkH KitieHTa.
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14.4. YacoBuii periaMeHT CTBOPEHHSI Ta OIPAITIOBAHHS PI3HUX THITIB MOXKJIMBHX BaJTIOTOOOMIHHUX 3asBOK KirieHTa
HaBejieHo B Tapudax banky. OnpaitoBanas bBaHKoM BaTFOTOOOMIHHUX 3aIBOK BiIOYBAEThCS B JICHB X CTBOPECHHSL.

15. ®OTOKACA

15.1. dynkuionanom «PoToKacu» MOKHA CKOPUCTATUCH BUKIIOYHO 3 KapTkoBux Ta IIoTOYHHX paxyHKIB y HalliOHANbHIN
BaJIIOTI.

15.2. lns cTBOpeHHS 3asBKH HEOOXiaHO MaTu (ororpadiro ado ckaHOKOIIO pekBi3uTiB y hopmari pdf, jpg, tiff, png abo
gif.

15.3. Posmip onHoro goxkymeHnrta — He Oinbire 10 Mb.

15.4. [lennwmii mimiT 3assBoK Ha ogHoro Kimenta — 10 3asBoK.

15.5. PekBi3uTiB Ha ¢Qoro Mae OyTH JOCTaTHBO JUIA 3IIMCHEHHS IUIATEXy: HOMEp paxyHKy, koj Oanky (M®O),
Inentudikauinuit Homep (xon 3a €IPIIOY), moBHe Npu3HaUCHHS TUIATEXKY. SIKIIO SKOTOCH 13 BUILEBKA3aHOTO PEKBI3UTY
He BUCTada€E B MpHUKpimieHoMy daiini, KiienT Mmoxke Bkazatu 11to iH(hopmMartito B o «Komenrap mist baaky».

15.6. MoxJIuBI MiACTAaBU ISl BiAXUJIEHHs] BaHKOM 3asBKU:

15.6.1. neuitke doTo;

15.6.2. HeAOCTaTHBO PEKBI3UTIB.

16. IHIIE

16.1. VY Bumaaky BUHHKHEHHS pO30DKHOCTEW Mik monokeHHsMU JloroBopy Ta [lpaBun, monoxeHus [IpaBun
MiASTal0Th MPIOPUTETHOMY 3aCTOCYBaHHIO.

16.2.  OcobauBocti poboTu B OniepamiiHuii Ta HeolepaiiHui Jac:

16.2.1. TInarexi Ha KaprkoBi paxynku/kapta AT «OTIT BAHK», ininifioBani B OnepaiiifHuii yac, BUKOHYIOTBCS SIK
iatix Ha KapTkoBuii paxyHoK;

16.2.2. TInarexi Ha Kaptrosi paxynku/kapta AT «OTII BAHK», ininifioBaHi B mo3aonepamiiiHuii yac, BHKOHYIOTBCS SIK
mIaTixx Ha Homep Kaprn.

16.3. 3 28 xostHa 2015 p. cucrema OTPdirekt 3minnna HazBy Ha OTP Smart.

16.4. IlnatixkHi TOpydYeHHS/BUIUCKY, PO3IpyKoBaHi 3a qormomoror cuctemu OTP Smart, € 3aBaHTa)KEHUMU KOIISIMHU
BIJIMTOBITHUX JTOKYMEHTIB Ta HE € OpPHUTiHAIAMH.
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JlomaTok Ne2 o
JloroBopy npo auctaHuiize 00CJYroBYBaHHsS Ta eJIEKTPOHHY B3a€EMOJi0 (IMy0J1i4HOr0)

MPABWJIA HAJAHHSA TOCAYT JUCTAHIIMHOI'O OBCJIYT'OBYBAHHSI 3ACOBAMHA
CHUCTEMH OTP BANK UA

1. BU3HAYEHHS TEPMIHIB.

AxTuBHi onepauii (Tpan3akuii) — onepanii B8 Cucremi OTP BANK UA, 1o noB’si3ani 31 3MiHOIO 0ajlaHCy paxyHKY
(HampuKJIa1: TPOLIOBI MEpeKasn).

ABTenTH}iKALIA — TponIeypa nepeBipku BiamoBigHocTi Jlorina Kiienra (dinancoBoro HoMepy MOOITEHOTO TeneoHy
Kiienta), #oro xemoanoro CratuuHoro 3 piamoBignukamu Ha cropodi cepeepa OTP BANK UA. Aprentudikaris
Knienrta npoBoauTtbest bBaHkoM 111 BCTaHOBJICHHS HOTO HAJISKHOCTI IO KOHKPETHOT'O KIII€HTA Ta Oro 00IiKOBOTO 3amHicy
3 METOW mojanbiioro Hajganus oMy Kimienty moctymy ao Cucremn OTP BANK UA. Aptentudikamis Moxe
3IiHCHIOBATUCH 3 BukopucTtanusm SMS/PUSH-mosigommeHus.

Astopu3zauis IlaaTixkHoI0 cucTeMOI0 — MpoIeypa OTPUMAHHS J03BOJY Ha MPOBEICHHS ONepalii i3 3aCTOCYBaHHSIM
[TnatixxHoi KapTKH.

ArperaTop — KOMIIaHisi, 1[0 TPAIIO€ HA PHHKY MOOLTBHUX Ta CEPBICHUX IUIATEXIB, a TAKOXK Mae YKJIaJIEHI JTOTOBOPH 3
OKPEMHMH TIPOBaiepaMH IMOCIYT Ta 3 omepaTropamu 3B s3Ky (Hagam — Kommasii-ipoBaiizepn) 3 MeTo0 opraHizarii
LEHTPali30BaHOTO MPOIIECY AOCTABKH Ta OIUIATH paxyHKiB nux KommaHiii-mpoBaiinepiB ix KIi€HTaMH.

Bbank — AKLIIOHEPHE TOBAPUCTBO «OTII BAHK».

BankiBcbkuii feHb — Bu3HaueHw [IpaBunaMu BHYTPIIIHEOTO TPYAOBOTO PO3MOPSAKY YacTHHA pododoro aus baHky,
MPOTSroM sikoro baHk mpoBoauTh 00cmyropyBanHs KitieHTIB y BiAIiICHHSIX;

BankiBcbka mociryra - Bci Ta/abo Oy/b-sika 3 mociyr/niii banky, sika 3amoBiena Kiientom ta Hagaethest bankom Kitienty
Ha mizgcrasi JloroBopy Ta 3asBH-aHKETH, BiIMTOBITHO 10 YMOB 3aKOHOJABCTBA.

Boprosi 30608’ a3anna — 30008’ s13anHs1 Kitienra nepen bankom mono crmatn banky BUHAropoiu 3a BUKOPUCTAaHHS
Cuctemu OTP BANK UA, a Takox Oynp-sIKHX 1HIINX matexis nepeadauennx Tapudamu.

JoBipena oco6a Kuienra — npencraBauk KirienTa 3a 1oBipeHiCTIO.

HoBigkosuii nentp (ALL) — 1ie migposain, skuii 3ailicHIOE iHbOopMaIliiHy MiATPUMKY KITi€HTiB baHKy Ta mpogax okpeMux
OaHkiBchKHX MpoaykTiB. KonraktHi Tenedonn /L 3a3nadeni Ha Odiniiinomy caiiti banky.

HoroBip — JloroBip mpo aucTaHIliiiHe OOCIYyroBYBaHHS Ta EJIEKTPOHHY B3a€MOJi0 (IMyOmiuHUil), PO3MIIIEHU Ha
Odinitinomy caiiti banky. [lorosip mixk bankoM Ta KitieHTOM yKIIagaeThes MIISXOM I IMTUCAHHS 3asiBU-aHKETH.
JoroBip 6aHKiBCbKOro paxyHKy — IyOiyHHN AOTOBIp, Ha mijcTaBi sikoro bank BimkpuBae Ha iM’s1 KitieHTa Oyab-sikuit
paxyHoK, yknaaeHuit Mixk bankom ta Kiientom (y Tomy umcii 3a gopydeHssm Kiienra), posmimenuit Ha OdiniitHomMy
caiiti banky.

Jorosip npo Bugayy KapTKM — MyOJIiYHHUIN TOTOBIp HA MiJICTaBi IKOT0 baHK BiIKpHBA€ MOTOYHUH (KapTKOBHIA) paXyHOK
Knienty ta Hamae iHmn mocnmyrw, ykmajeHud Mixk bankom ta Kiientom (y Tomy umcnmi 3a popydeHHsMm Kitienra),
po3mimenuit Ha OdiniiHoMy caiiti baHKy.

Jopyuenns Kaienta — nosipenicts Bin Kiienra Ha bank y mpocTtiii muceMoBiii ¢opmi, sika iMIieMeHToBaHa y 3asBi-
aHKeTi, 3 TepesikoM MOBHOBaXKeHb, BU3HaueHux y Jorosopi posainom «JOPYUEHHA KIJIIEHTA», abo odopmiieHa
OKPEMHM JOKYMEHTOM.

Junamiuynmii mapoJib — 6-3Ha4Ha nocyigoBHICTE UG, 10 oTpuMaHa yepe3 SMS/PUSH-noBinomneHHS.

Mpoctuii Eaexrponnnii [linnuc Kaienra (IIpoctuii EIT Kaienta) - BBenenns Kimiearom JlnHamMiuHOTO napostto Ta/abo
BBeJeHHS KUli€EHTOM MOCIZOBHOCTI CHMBOJIB/ABTeHTH(DIKAIIMHUX JaHMUX, SKi HampaBiseTbcsi bankom SMS-
noBiomiieHHsM Ha DiHaHcoBU HOMep MOOiTEHOTO Tenedony KitieHTa, 1110 mpupiBHIOETHCS A0 BIACHOPYYHOTO ITiIITUCY
Kiienta. Ilpoctmii EIl Kiienra nomarotbest KitieHTOM Ta OHO3HAYHO JIOTIYHO TOB'S3YIOTHCSA 3 THMHU E€IEKTPOHHUMHU
JMaHUMH, SKi mignucyroThes KitienToM Ta npusHaveHi 4 inentudikanii Kiienra.

Ynockonanenuii Enexrponnmii Ilinnuc Bbanky (Yaockonaienuii EII Banky) — mignuc banky, oTpumaHuil 3a
Pe3yabTaTOM KpUNTOrpadivHOTro NepeTBOPEHHS €JIEKTPOHHUX JaHMX, 0 mianucytoThesd. Y nockonanenuil EII banky nae
3MOTY TiATBEPIUTH HITICHICTD MIMMCAHNX ENEKTPOHHUX JIaHUX 3 00Ky banky. Y nockonanenuii EI1 banky Haknanaerscs
3a JJOTIOMOT'0I0 0COOKMCTOrO KIItoUa Ta MEPeBIPAETHCS 33 JOIMOMOIO0 BIIKPUTOI'O KITFOYA.

3aKoHOIABCTBO — YUHHE 3aKOHOJIABCTBO Y KpaiHH.

3asBa-ankera — 3asBa-aHkeTa npo HajaHHs O0ankiBecbkux mocnyr AT «OTIT BAHK» Ta/a6o 3asBa-ankera npo HagaHHS
6ankiBcbkux nocyr AT «OTIT BAHK» (3mina ymoB kopuctyBaHHsl baHKiBChKUMU TIOCTyramMu), Ta/abo siki 3asiBa-aHKeTa
PO BiJIMOBY BiJl OTpuMaHHs baHKiBChKOI TIOCITYTH, SIKi € HEBiJl'EMHOIO YacTHHOIO [loroBopy, Ha mijacTaBi sikoi baHk Hajae
Knienty bankiBcrki nociyru / npunusse Haganns Kinienty bankiBcbkoi mocimyr.

InTepHeT — BcecBiTHS iHpOpMaliiiHa cHcTeMa 3arajlbHOrO JOCTYIY, SKa JIOTIYHO 3B'A3aHa TIOOATBHUM aJPECHUM
MPOCTOPOM Ta 0a3yeTbesi Ha IHTEPHET-NIPOTOKOJIi, BU3BHAYEHOMY MiXKHAPOJAHUMH CTaHJapTaMu;

InTepHeT-0aHKIHT — OTprMaHHs OaHKiBChKUX mociyr nurixoM aoctymny Ao Cucremu OTP BANK UA 3a nomomororo
BCECBITHBOI iH(pOpMAaIIiiiHOT cucTeMu [HTEpHET, 10 3a0e3MeUYyeThCsl MUIIXOM JOCTYIY JI0 CHCTEMH 4epe3 MOOUIbHUIA
JI0/IATOK;

KitienT — ¢iznuna ocoba, mo yknana Jlorosip 3 bankom.
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KapTkoBuii paxyHOK — TOTOYHHI (KapTKOBHI) paxyHOK y BiJIIOBIAHIN BaJIOTI, 10 MPU3HAYCHHUH IS KIIIPUHTY BCIX
onepamiii Kmienra 3 [lnaTikHOIO KapTKOIO, a TaKOX IIPOBEICHHS IHINUX OIepalid nepeadadeHuX BiAMOBITHIM
JOTOBOPOM;

Kpenur — 30008B's13auHs banky HagaTu eBHy CyMy I'pOILIOBHX KOLITIB, SIKE HAJaHO B 0OMiH Ha 3000B's13aHHA OOP)KHUKA
IOJI0 TIOBEPHEHHS 3a00pPrOBaHOI CYMH, a TaKOXK Ha 3000B'sI3aHHS Ha CIUIATy MPOICHTIB Ta iHIIUX 300piB 3 TAKOI CYyMH.
Kpenut moainsgerbes Ha CIOXKUBYNH (KpeauT, Mo HagaeTbes bankoM KimieHTy (criosknBadeBi) y TOTiBKOBIM opMi Un Ha
npunbanHs ToBapiB 6e3 3acraBu — Cash-, POS-kpeaunT) Ta 3acTaBHuii (KpeIUT Ha KYMiBIO aBTO, HEPYXOMOCTI TOMIO MiJ
3acTaBy).

Jlorin — yHikansHU inenTHdikaTop Kimenta, mo Bignosinae dinancoBomy HoMepy MoOiumsHOTO Tenedony Kiienra B
cucremMax baHky Ta Bu3HaueHui B 3asBi-aHKeTi. JIOT1H BHKOPUCTOBY€ETHCS P MPOXOIKEHHI MpoLe1ypr ABTeHTHDIKaLIil.
HBY — HanionanbHuii 6aHk YKpaiHu.

Moo6inbauii nogatok OTP BANK UA — ne nporpama ajisi MOOUIRHHX Teae(OHIB 3 omepamniiHo cuctemoro i0S /
Android, po3pobnena crieniansHo mst kopuctyBanns Cucremoro OTP BANK UA 6e3 3actocyBaHHsI BeO-Opay3epa.
MobinbHuii Texedon - (amapat), skuii BUKOpHUCTOByeThcs st SMS/PUSH-aBrenTHikariii, kiHneBe o0yagHaHHS
KitienTa, sike BUKOpHCTOBY€eThCS HUM Jutst oTpuManHs PUSH-moBijoMieHb Ta TeeKOMYHIKAIHHAX MOCTYT (B TOMY YHCII
OTPUMAaHHS TEKCTOBHX TOBIOMJIEHB) 3riHO [IpaBri HagaHHA Ta OTPUMaHHS TEIEKOMYHIKaIllIHHUX TTOCTYT, 3aTBEPIKEH]
[TocranoBoro KMV Ne 295 Big 11 xBiTHs 2012p.

Onepaniiinnii yac — yactrHa onepariiiitHoro aast banky a0o iHmoI ycraHoBr—wieHa [1maTi>kHOT cucTeMH, MpOTATOM SKOT
MPUIMAaOTHCA TOKYMEHTH Ha TepeKas i TOKyMEHTH Ha BiAKIMKAaHHA, [0 MaloTh OyTH 00poOIieH], Iepeani Ta BUKOHAH]
uuM bankoMm mpoTsiroM 1poro x poboyoro aHS. TpHBalicTh ONepamiiHOrO 4acy BCTaHOBIIOETHCS baHkoM abo iHIIOO
YCTaHOBOK—WIECHOM [11aTiXkKHOT CHCTEMH CaMOCTIHO Ta 3aKpIILUTIOETHCS B IX BHYTPILITHIX HOPMATHBHUX aKTaX.
Onmnepaniiinnii yac Cuctremun OTP BANK UA - ycranoiennid baHkoM 9ac, IpOTSITroM SIKOTO MPUIAMAIOTHCS 3aIUTH
KiienTa 1momo po3nopspKeHHs TPOIIOBUMH KOIITaMM, IO MarTh OyTH 00poOJieHi, mepefaHi Ta BUKOHaHI bankom
MPOTSTOM IBOTO K pobodoro aHs. OmepauiiHuii 4ac CUCTEMH MOXe OyTH 3MiHEHU BaHKOM B OJHOCTOPOHHBLOMY
MOPSIKY 3 TToniepeAHiM onoBimeHHsAM Kirierta Ha Odinifinomy caiiti banky abo B Cucremi OTP BANK UA monaiimMeHte
3a JIeHb 10 BCTyMy B Aito HoBoro Onepamniiinoro yacy cucremu OTP BANK UA. OneparniiiHiii 4ac cucTeMy BU3HAYCHUN
y Tapudax banky.

Odiniitanii caiit Banky - Odiuiiinuii caiit banky B Mmepexi [nTepaer www.otpbank.com.ua.

IacuBHi onepamii (Tpan3akuii) — onepariii B Cuctemi OTP BANK UA, 1o He noB’s13aHi 31 3MiHOIO Oanancy PaxyHky
(manmpuknan: moOynoBa BHITUCKH, TMeperyisif 3anuimiky PaxyHky, HajacunanHs iHpopmaniiinoro SMS/PUSH-
MOBIIOMJICHHS).

Inarixua mocayra — Bei Aii, mo moB’13aHi 3: popMyBaHHAM/3iHCHEHHSIM PaxyHKiB-(hakTyp/marexis Big/mo Kommanii-
mpoBaiifiepa; crucaHHsIM KomTiB 3 Paxynky Kiienrta; mepepaxyBaHHSAM KomTiB Ha TpaH3uTHHWI paxyHOK baHKYy;
nepepaxyBaHHSM KOIUTIB 3a pekBizutamMu Komnanii-npoBaiiaepa; yTpuMaHHs KOMICIii, 1110 OB’ s3aHi 3 IUMH JisIMH.
Inarixkua kapTka (KapTka) — eeKTpOHHUH TUTaTH AN 3a¢i0 y BUTIISAA1 IUTACTHKOBOT KAPTKH (OCHOBHOI YH JIOIATKOBOT),
10 MICTHTB 00OB’S3KOB1 PEKBI3UTH, BU3HaUeHi [ImaTi>kHOIO cucTeMoto, SKi i1eHTudiKyoTh [InaTikHy cucreMy, emiTeHTa
[Tnati>xHOT KapTKH, IEepIKATEIIs UM JOBIPEHY 0CO0Y JIepiKaTesl.

IMnarixkHa cucTeMa — TUIATKHA OpraHizallis, WICHH IJIATDKHOI CUCTEMHU Ta CYKYITHICTh BIJIHOCHH, 110 BUHHUKAIOTh MIiXK
HUMH IpH NIPOBEICHHI Iepekasy KouTiB. [IpoBeneHHs nepekasy KowTiB € 000B'SI3K0BOI0 (PYHKIII€I0, 1110 Ma€ BUKOHYBATH
TUTaTKHA CUCTEMA.

IMoTouHuii paxyHOK — MMOTOYHHMH PaxyHOK y BiJIIOBIJHIA BaiioTi, M0 BigKkpuBaeThesi bankoM KiieHTy Ha goroBipHii
OCHOBI JIJ1s 30€piraHHs KOIITIB Ta/4u 3A1HCHEHHS pO3PaxyHKOBO-KaCOBUX OMepalliii 3riIHO YMOB BiJIIIOBiTHOTO JJOTOBOPY
Ta BUMOT 3aKOHOZABCTBA.

IpaBuaa — [lpaBuna HajgaHHS MOCTYT JAWCTaHIiHHOTO oOcmyroByBaHHsi 3acobamu Cucremun OTP BANK UA, mo
CKJIaJal0Th HEBiJ €MHY YacTHHY JloroBopy i € 000B’si3koBUMHM Ui BHUKOHaHHA Kiientom. Bank mMoxxe 3MiHIOBaTH Ta
nonosHioBatH [Ipasuia npo mo Kimient ingopmyerscs B nopsaky nependadenomy lorosopom/IIpaBunamu.

Paxynok (Paxynku) — [lorounwii paxyHok Ta/abo KapTkoBuii paxyHok Ta/abo BximamHuii (1eno3uTHHIA) paxyHOK
Kuienra, Bigkputhii y banky.

PoGounii neHb — o3Havyae JieHb, B SKUHA KOMEpILiiHI OaHKH Ta BaOTHI pMHKM B KueBi Ta BignoBigHMX (iHAHCOBHX
HEHTpax KpaiH BaJIOT BIJIKPUTI JUTS IPOBENICHHS OTIepalliil Ta nmepepaxyBaHHsl KOIITIB.

Cucrema OTP BANK UA (Cucrema/Cucrema InTepHeT-0aHKIHTY) — IporpaMHO-anapaTHUii KoMIUieke banky Juist
HajaHHsa KiieHtam mociayr AucTaHUiiHOTO OOCIYroBYBaHHsS (aBTEHTH(]IKallis, AOCTYyNl A0 AaKTHBHUX 1 MAacHUBHHX
TpaH3aKLil 32 CBOIMH paxXyHKaMH Ta IPOJYKTaMH), @ TAKOXK 1HIIHMX MOCIYT, epeadadeHux Jorosopom ta/uu [Ipasunamu.
ITopsnox HananHst bankoM nociyr BuzHaueHnuit JloroBopom ta IIpaBunamu.

CraTnyHMii mapoJyb — 4-3HaYHa MOCIIIOBHICTh NUQP, YHIKAIGHUN CTATUYHUI HAOIp CUMBOMIB (IU(PH), IO BiJOMHIA
Tineku Kiienty. Ctatuunuil napois HeoOXiJHUH AJIS TPOXOIKEHHS poLeaypy ABTeHTH(iIKaLii.

Tapu¢pu banky — nepenik tapudi Ha mocnyru baHky, skuii € HeBiJ eMHOIO 4acTuHOIO JloroBopy. Ilepenik mMoxe
3MIHIOBaTHCS Ta JOMOBHIOBATHCS, PO 1110 KITiEHT MOBIIOMIISIETECS B TOPSAKY, nependadenomy Jlorosopom/IIpaBunamu.
TpaH3uTHUI paxyHOK — paxyHOK baHKy, Ha SIKOMY aKyMYJTIOIOTHCSI KOLITH, TPU3HAYEH]1 AJIs1 HACTYITHOTO IIepepaxyBaHHs
1o Kommnanii-npoBaiiiepiB 3riJHO MIOJEHHOTO PEECTPY IIATEXKIB, 10 OTPUMYETHCS BiJl KOMIaHii ArperaTopa.
dinaHcoBUii HOMep MOOITBLHOTO TeedoHy — HoMep MoOUTEHOTO Tenedony KiieHTa, sIkiii BHKOPUCTOBYETHCS B IKOCTI
Jloriny nnsa Bxoay B Cuctemy OTP BANK UA, nns SMS-asrentudikaunii Ta/abo 3 MeToro BUKopucTanHs ExexrponHoro
[lignucy, Ta/abo nmnst otpumanHs SMS-moBimomnenp Bix banky, Ta/abo BignpanenHs Kiientom banky koni
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MIATBEPHKEHHS YM 1HIIOT TEKCTOBOT iH(OpMalIii, sika HeoOXiAHa IS OTPUMaHHsA/HadaHHs BaHKIBChKHUX MOCIYT 3a OYIb-
SIKUMH JJOTOBOPaMH, SIKi yKJazeHi Mk CTopoHamH.

SMS-noBinomiaenns — (Short Message Service — ciryx0a KOPOTKHX TTOBIIOMJICHb) — TEXHOJIOTIs1, SIKa JTO3BOJISIE TPUAMATH
Ta TiepeiaBaTi KOPOTKI TEKCTOBI MOBIOMIICHHS CTUTEHUKOBUM TenedoHoM y GSM-Mepexi.

SMS-aBTentudikanisa — HanpasjicHHs baHkom 3a momomororw TenedoHHOro 3B’s13Ky SMS-nopinomiienns Kiienty Ha
BusHaueHuit B cuctemi OTP BANK UA dinancoBuii HoMep MOOiIIbHOTO TeaeoHy, OMHOPa30BUX JJMHAMIYHUX MMapoJIiB
y BUTJISA1 6-3HAYHHX MapOiB a00 YHIKaJbHHUX TiIEPHOCHIaHb, 0 BUKOPUCTOBYIOTHCS KITieHTOM i yac MpoXOoaKeHHS
npoteaypu ABTeHTH]IKaI].

PUSH-noBigomMJIeHHs1 — TEXHOJIOTIS Iepeaadi KOPOTKMX IIOBIIOMIICHD BiJl cepBepiB MOOLIBHMX JOAATKIB Ha MOOLIbHI
tenedonu 3 onepaniitHoro cucremoro i0S / Android.

PUSH-aBTenTudikaunisi — Hanpasnenns bankom 3a normomororo PUSH-noBinominenns Kiienty Ha MoOinbHuit Tenedon
3 BcTaHoBieHUM MoOiipauM gomatkom OTP BANK UA ta mianucanum Kimientom Ha orpumanuas PUSH-moBigoMiIeHb,
OJTHOpa30BUX JIMHAMIYHHMX MapoJiB, MO0 BUKOPHCTOBYIOThCS MoOinbHuM poxatkoM «OTP BANK UA» mig dac
npoxoukeHHs Kiientom npouenypu ABTeHTH}iKamii.

3acmepescennn: Buwesrazani mepminu MosiCymvb UKOPUCIOBYBAMUCH K 6 OOHUHL, MAK | @ MHOJICUHI. Busnauenns
akmyanvHi 6uKouHo 6 pamkax Jooamxy Ne2 0o /[ocosopy npo oucmanyitine obcnyeosysanus sacobamu Cucmem
Iumeprem-6ankiney ma enekmponHy 63aemo0iro (nyoaiuH020).

2.3ATAJIBHI NOJIOKEHHSA

2.1. 3 Bukopucranasm Cucremu OTP BANK UA bank 3000B’s3y€ThCsl BUKOHYBaTH JHCTaHIlIHE OOCIYrOBYBaHHS
PaxynkiB KiienTa, a Takox HajgaBaTH iHIII oCyTd, nepeadadeHi JloroBopom ta/um [IpaBunamu.

2.2. 3 meroro Bukopuctans Cucremu OTP BANK UA neoOxigno ykiactu 3 bankom 3asBy-ankety/JloroBip (B Tomy
gucni [orosip, skuii Oyno yxmameHo mifn dac 3amoBieHHs mocayru OTPdirekt) Ta ycmimbo mpoiTH mpoueaypy
AsteHTHIKAIIii.

2.3. 38’5130k 3 Cucremoro OTP BANK UA 1inono60Buii, 32 BHHATKOM NEPioJliB TEXHIYHOTO 00ciyroByBaHHst CHCTEMHU.

3. OCOBJIMBOCTI BUKOPUCTAHHS CUCTEMH OTP BANK UA

3.1. Onepanii, mo Mo:KyTh 0yTH 3aiiicHeHi 3a tonomoror cuctemu OTP BANK UA
3.1.1. baHk BUKOHY€ HacTyIHi omnepaiiii iHinifioBani Kiiearom 3a momomororo Cucremu OTP BANK UA:
» Tlepernsn neraneit Kpeaury

» Tlepernsn rpadiky moraimeHHs 3a KPeIUTOM

» Omepallis oramieHHs 3a00proBaHoOCTI 32 KPEAUTOM

» Tlepernsn neranei KapTKH

» Tlepernsn icTopil TpaH3aKIii

» Omeparlis iepekasy KOIITiB

» Omneparisi IIOTIOBHEHHS KAPTKH

» AkTHBaIis/0J0KyBaHHS KapTKU

» 3MiHa 100OBHUX JIIMITIB 1O KapTIli

» Ileperisi 3aKpUTHX KPEANTIB

» 3wmina Crarnyaoro napoito st Joctymny a0 Cucremu OTP BANK UA

3.1.2. TIpu poborti 3 Cucremoro OTP BANK UA KiieHnT 3000B’s13aHHI 3allOBHIOBATH BC1 HEOOXiJIHI PEKBi3WTH Y
BiimoBiTHOCTI 710 BUMOT JloroBopy Ta Bumor (3armutiB) Cucremu OTP BANK UA.

3.2. Moébinvruit 0ooamox OTP BANK UA 012 menegonis 3 onepauiiinoro cucmemoro iOS / Android
3.2.1. JHoctyny no Cucremu OTP BANK UA uepe3 MoOiTbHHI 101aTOK MOXKIIMBHI 32 JIOTIOMOTOI0 CHCTEMHU [HTepHeT.
3.2.2. JlogaTtok moTpiOHO CKayaTH 32 HACTYITHUM TilIEPIIOCHIIAHHAM (2pecoro):

iI0S  Android

3.3.IloBimomiaenns

3.3.1. SMS-noBigomaenns

a) Ilocmyra nagcunanHs SMS-moBinomieHp agoctynHa Oynab-skomy Kitienty na ®DiHaHcOBMII HOMEp MOOIIBHOTO
tenedoHy, KU BiH BKa3aB IpH ykiaganHi Jorosopy y 3asBi-aHkeTi Ta sSKuil miaTpumye cepBic SMS-TIOBi1OMIIEHD.

0) bank Hagae MOXKIHMBICTH OTpuManHs SMS-1ioBitomiieHs Ha 1 DiHAHCOBHI HOMEP MOOLILHOTO TeeOHY.

B) BuacHa noctaBka SMS-moBizomiieHp He MOXke OyTH rapaHToBaHa baHKOM, OCKIJIBKH BOHA 3aJIEKUTh BiJl AEKIJIBKOX
YMHHUKIB, TAKUX SIK: Tpadik B Mepexi MOOITILHOTO 3B'I3Ky, MiCIIE3HAXOMKEHHSI MOOLIbHOTO TenedoHny KiienTa B Mexax
JOCSDKHOCTI, Y POYMIHTY, a TaKOX 4M BBIMKHeHHUI MoOinpHuU Tenedon Kiienra. bank He € omepaTopoM MOOIIBLHOTO
3B'S3KY, | TOMY HE MOKE TapaHTyBaTH IocTaBKy SMS-TioBifjoMmiieHb. baHk oKIaae BCiX 3yCHIIb JIJIsl CIIPUSIHHS IBHJIKOMY
YCYHEHHIO 3001B y po0oTi nociyru SMS-iHpopmyBaHHSI.

Kiient Bu3sHae, mo Ha JO0cTaBKY SMS-TIOBIfOMIIEHHS y OyIb-IKHI 4ac MOXKYTh HECTIPHATIMBO BILUIMHYTH MPOOJIEMH 3
MEPEKEI0 MOOLIBHOTO 3B'SI3KY, (hOpC-Ma)KOpHI OOCTaBMHHM, BKJIFOYa0UN 0€3 OOMEKEHHS BTPYYaHHS B IUIOILY MOKPHUTTS
Mepexi. bank He Hece BiamoBimanbHOCTI nepen KiieHToM 3a Oyab-AKy BTpaTy, NMOLIKOKEHHS a00 BUTpPaTH, IIOHECEH]
KnientoM mpsimo abo mob6iuHO, B pe3ynbTaTi OyAb-sIKMX TPYAHOLLIIB, 110 BUHHMKIHN Yy MpoBaiiiepa mociayr MOOITEHOTO
3B's13Ky KimieHTa.

3.3.2. PUSH-noBinomienns
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https://apps.apple.com/us/app/otp-%D0%BA%D1%80%D0%B5%D0%B4%D0%B8%D1%82/id1537460130
https://play.google.com/store/apps/details?id=ua.otpbank.android

a) ITocnyra nHancmnaaas PUSH-noBinoMieHs mocTymHa Oyab-sskomy Kiienty Ha MoOiasHUH TenedoH 3 BCTAaHOBICHUM
MooiasaumM qoaatkom OTP BANK UA ta minnucanum Kiienrom Ha otpumands PUSH-noBinomiteHs.

0) bank Hagae moxnuBicts orpumands PUSH-noBinomnens Ha 1 Mobinsauii Tenedon Kienra. [Ipu 3mini Mo6insHOTO
tenedony KmieHT Moxke mianucatn HoBuid MoOinbHuit Tenedon Ha orpumands PUSH-noBinoMieHs, npu b0My iHIIAN
MOOLUIBHUI TenedoH Oyae aBTOMAaTHYHO BiAnucaHo Bifg orpuManus PUSH-moBigoMiIeHb.

B) Buacna mocraBka PUSH-moBimomIiIeHb HE MOXe OyTH TapaHTOBaHA baHKOM, OCKUTEKM BOHA 3aJICKHUTh Bill TEKIIBKOX
YMHHUKIB, TaKUX SIK: HAsABHICTb Ta SIKiCTh [HTEpHETY, Micle3HaXOMKEeHHS MoOiIbHOrO Tenedony KiieHta B Mexax
JOCSHKHOCTI, Y POYMIHTY, a TAKOX Y1 BBIMKHEHWH MoOUThHUI Tenedon KimienTta. bank He € BITacCHUKOM cepBiCy AOCTaBKU
PUSH-noBigomiiens, i ToMy He Moxe rapantyBatd noctaBky PUSH-moBimomienb. baHk IOKIagae BCiX 3yCHIb JUIS
CTIPUSHHS IBUAKOMY YCYHEHHIO 3001B y po6oTi mocnyru PUSH-noBinomieHs.

Knient BuzHae, mo Ha ngoctasky PUSH-noBinomieHHst y Oyab-Kuii 4ac MOXKYTh HECHPHUSTIUBO BIUIMHYTH MPOOIEMH 3
IaTepueTom, Qopc-mMaxopHi obcraBuHH. baHKk He Hece BigmoBimambHOCTI mepen Kiientom 3a Oynb-sfiKy BTpaTy,
MOLIKO/HKEHHS a00 BUTpaTH, moHeceH1 KimieHToM npsiMo abo mo6ivHo, B pe3ynbTari OyAb-IKUX TPYAHOILIB, IO BUHUKIIN
y BiacHuKiB cepsiciB qoctaBku PUSH-moBinoMiieHs.

3.4.0co0uBOCTI IPOBEEHHS ILIATEKIB 10 HOMEPY MOOITLHOTO TesieoHy

3.4.1. Kiient mae moxiuBicth y cuctemi OTP BANK UA o6patu yiro0ieny kapTKy (ToOTO 3B’s3aTH BIACHHNA MOOLTEHUI
HOMep Tene(oHy Ta BIacCHUI HOMEp KapTKU) sl OTPUMAaHHS IiepeKa3iB KOIIUTIB 3 KapTOK KJIi€HTIB baHKy 32 MOOiTbHUM
Homepom Tenedony y cuctemi OTP BANK UA.

3.4.2. Knmient mae moxiuBicts y cucteMi OTP BANK UA nonatu ynro0ieHy KapTKy O TI00aTbHOTO MOIIYKY (TOOTO
JoAaTv KapTKy 10 Visa Alias) st oTprMaHHs IiepeKas3iB KOLITIB 3 KAPTOK KII€HTIB iHIINX 0aHKIB 32 MOOIJTbHUM HOMEPOM
tenedony y cuctemi OTP BANK UA Ta iHmmx cucreMax 0aHKIBCHKOTO 00CITyTOBYBaHHS.

3.4.3. s 3aiiicHeHHs mepeka3y KomTiB Ha KapTku kiieHTiB banky y cuctemi OTP BANK UA, ski obpamu ymo0iaeHy
KapTKy (TOOTO 3B’ 51321 BJIaCHUN MOOIITEHUI HOMEp TeneOHy Ta BIIaCHUH HOMEpP KapTKH ), TOCTATHHO BKa3aTH MOOITEHUIMA
HOMeEp Telie)OHY OTPUMYBava.

3.4.4. llna 3aificHeHHS TepeKasy KOINTIB HAa KapTKH KJIi€HTIB baHKy, fKi Aofanu ymroOJeHy KapTKy M0 TII00aTbHOTO
nmomryky (To0To momanu kapTky o Visa Alias), 1oCTaTHRO BKa3aTH MOOUTEHUI HOMep TeneOHy OTpHMYyBaya.

3.4.5. Knient mae moxnusicth y cuctemi OTP BANK UA Buganutu ymo0OiieHy KapTKy (TOOTO BifiB’s3aTH BIIACHHIA
MOOLUTBLHUI HOMED TenedOHY BiJl BIACHOIO HOMEPY KapTKH) Ta/a00 BUJAIUTH YIHOOJIEHY KapTKy 3 TJI00aJIbHOTO MOIIYKY
(ToOTO BumanuTH KapTKy 3 Visa Alias).

4. CHUCTEMA BE3IIEKH ITPH POBOTI 3 CUHCTEMOIO OTP BANK UA

4.1. 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHO/IABCTBA 00 (YHKIIIOHYBAaHHS €JEKTPOHHHX TUIATIKHUX CUCTEM, 1HIIUX BUIIB
pPO3paxyHKIB 3a JOIMOMOIOK CHCTEM JMCTAHI[IHHOTO OOCIYyrOBYBaHHS, 3 METOK BUKIIOYCHHS MOXKIUBOCTI
HECaHKI[IOHOBAaHOTO JOCTymy a0 iHdopmamii KiieHta, a TakoX mis 3amoOiraHHS MOXKIIUBOCTI MPOTHIIPABHUX Ta
Imaxpancbkux il 3 00Ky TpeTix ocid, bank 000B’s13k0B0O BuMarae Biff KitieHTa MpoxopKeHHs poueaypu ABTeHTUDIKAIIIT,
Astentudikanis KiieHta mpoBoIuThCs KOKHOTO pa3y nepen HananusM Kimienty nocrymy g0 Cucremun OTP BANK UA.
4.2. 1ns nepworo Bxoxy ao Cucremu OTP BANK UA Kiienty HeoOxinHO Bkasatu PiHaHCOBUII HOMEpP MOOIIBHOTO
tenedoHy, naty HapompkeHHS Ta Hunamiunuii nmaposs. Jami Cucrema OTP BANK UA 3anpononye Kiienty Bkazatu
Cratu4yHU# Mapob, SIKUI Hajlami Oy/ie BUKOPUCTOBYBATHUCS JUTS BXOAY.

4.3. s npyroro ta noxanbimux BxogiB 10 Cucremu OTP BANK UA Asrentudikarii Oyae ckiagatucs 3 MepeBipKku
dinaHcoBOro HoMepy MoOiIbHOTO TenedoHy Ta CTaTHYHOTO MAPOJIIO.

4.4. Tlpouenypa ABTeHTH]IKaI] BUKOHYETHCS HACTYIMHUM IUISIXOM. KilieHTy HEOOXiZIHO BBECTH y BiJIOBiJb Ha 3alUT
Cucremu OTP BANK UA nasi 3riiHO BKa3aHO1 TaOJIuLI:

Jlorin dinancoBuii Homep MoOiIbHOTO Tenedony Kiienta

VHikaneHMIA cTaTnuHui Habip cumBodiB Kiienrta (udp), o Bimomuit Tineku KiieHTy

S;;(T);I:HHH [Ipumitka. ¥V Bunaaky BuxopuctanHi ¢yskuii TouchID/Fingerprint (mnst moGinbHOTO
JIOJATKY) NOJIsI 3aIIOBHIOIOTHCS] aBTOMATHYHO alapaTHO-IPOrpaMHUMH 3ac00aMu IPUCTPOIO.

e nocnigOBHiCTb CHMBOJIiB, IO OTPUMaHa aepes SMSE’USH

— [Mpumitka. BBonuThes npu niepriomy Bxoxi Kimienra go Cuctemu OTP BANK UA Ta/a6o npu

MiATBEP/UKEHHI 1HIIMX KPUTHYHUX ONlepauin

4.5. KnieHT 3000B’13aHUIA:

45.1. He posromouryBaty HIKOMY, B TOMY YHCIIi Y4JeHaM BJIAaCHOI poaAnHU, CTaTHYHUI MapoIib;

4.5.2. He 30epiraru 3anucannii CTaTHIHUI apOIIb,

4.5.3. Heraiino nosinomutu bank mpo Te, 110 CtaTHYHUI aposib CTaB BiOMUN TPETiH 0co0i;

4.5.4. Hamararucs MakcuMaiibHO 3MeHIIMTH Bunaaku Bukoprcrtanas Cucremu OTP BANK UA y rpomMajicbkux MicIisix;
4.5.5. lloBinomuTH HeraHo (y HAHKOPOTILHMI CTPOK MPOTATOM OAHOTO AHA) baHK mpo BuMaaku, BU3HAYEHI Y po3aiii
«®DinancoBuil HOMep MOOiEHOTO Tenedony» JJorosopy.

4.5.6. He posronomryBatu TpetiM ocobam Oyib-sKy iHpOpMaIlito, o HoMy HajcuiIaeTbess bankoM B pamkax Jlorosopy,
sika 3a3HaueHa B SMS-noinomnenHsax/PUSH-noBinomiienHsx Ha Bka3zanuii Kitienrom ®@inaHcOBHI HOMEP MOOIITBHOTO
tenedony/MoOinpHUH TenedoH.
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4.6. KitieHnT 30008 's13anumii BigMoBUTHCH Big Bukopuctanus Cucremu OTP BANK UA, skiio y HbOro 3 sBUIKCh CYMHIBH
010 HAJIEKHOT'O BUKOHAHHS CBOIX 3000B’sA3aHb nepeadadeHux JoropopoMm Ta/uu IlpaBuaamu.

4.7. Y Bunaaky, skmo Kiient 3a0yB cBiii CraTu4yHuWii Maponb, MO0 HEOOXiMHUHM JUIsl TPOXOJKCHHS MPOIECY
Asrentuikarnii, oMy HeoOximHO 3BepHyTHcH JloBimkoBoro nentpy Yum ckopuctarucs ommieto 3MiHd CTaTHYHOTO
napoio y Cuctemu OTP BANK UA.

4.8. Kuient no3Bosie banky Bigcuinatu SMS-T0BiIOMIICHHS 110 KaHaJIaM MOO1JILHOTO 3B'S13Ky Ha BKa3aHUH B 3asBi-aHKETI
dinancoBuii HoMep MoOinbHOTO Tenedony Ta PUSH-noBigomnenHs Ha MoOinbHui TenedoH, mo OyB MiIMUCaHUI
Kitiearom Ha orpumanas PUSH-moBizomiieHs. Bcro BiAMOBIZANBHICTE 3a PO3TOJIONICHHS JaHUX TPETIM 0ocobam, IIo
BiIOyJOCS BHACTIAOK HajacwianHa bankom SMS-mnioBinomiiens Ha Bkazanni Kimieatom dinancoBmii Homep MOOITBHOTO
teneony ta PUSH-noBinomnennss na MoOinsHuid TenedoH, mo OyB mignucanuii Kimientom Ha otpumanHs PUSH-
noBigomiens, KirieHt 6epe Ha cebe.

4.9. baHk He Hece BiAIOBIIAIBHOCTI 3a 3aTPUMKH P JOCTaBIi SMS-MOBIAOMIIEHh BHACIIIIOK BUHUKHEHHS Ipo0jIeM B
Mepekax MoOuTbHUX omeparopiB Ta PUSH-noBitomMiieHs BHACTIIOK BUHUKHEHHS pobiieM B cepBicax Apple/Google. B
pa3i BUHMKHEHHs TakuX npobsieM baHk gokiIagae MaKCUMaNbHUX 3YCHIIb JUIS 1X YCYHEHHSL.

5, KOMICII TA HOPSIJIOK iX CILUIATH

5.1. Ilpu mpoBeneHHI omnepariiii, o moB’s13aHi 3 mepexazamu 3/Ha Paxynku, 3 KimieHTa CTATYEThCS KOMICIS 3T1THO HIFOUHX
Tapudis banky.

6. IHIIE

6.1. Y Bumangky BUHHUKHEHHs p0O30iKHOCTEH Mix mosioxkeHHsAME JloroBopy Ta [IpaBui, monoxenns [IpaBui miisraoTh
MPIOPUTETHOMY 3aCTOCYBAHHIO.

6.2. [TnatixHi TOpy4eHHS/BUITMCKH, po3aApyKoBaHi 3a goromororo cucremu OTP BANK UA, € 3aBaHTa)K€HUMU KOITiSIMU
BIJIMTOBITHUX JIOKYMEHTIB Ta HE € OpUTiHAJIAMHU.
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