«3ameepaxeHo»

< °' otp Hodamok Ne3 do PiwenHs TapugpHoz2o komimemy Ne 70
Bi0 27.12.2019

MoyuHaroms dismu 3 03.02.2020

My6nivyHe akuioHepHe ToBapucteo «OTI BaHk»

TAPUOHUN NAKET «Mpemiym Pidunnii»
. OCHOBHI NMPOAYKTU

HauioHanbHa .
Ne Mocnyra IHo3emHa BantoTa gamo'ra KomeHTapi
O6cnyroByBaHHs TapudHOro nakeTy
1.1. «Mpemiym» (Hagani — « TapudHun
nakeT»):
- Ans disanmyHMX ocib - NpuBaTHMX ,
111, | A disund P . USD 50 / EUR 50 UAH 1100 | Mpumimka n.1
KNIEHTIB, AKi MatoTb cTtaTyc «lpemiym»
1.2. O6cnyroByBaHHsi MOTOYHOIO PaxyHKy He BCTaHOBIIOETLCA Mpumimka .2
OG6cnyroByBaHHsi KAPTKOBOTO PaxyHKy Tous 3
«Premium World» (MasterCard World) PUMIMKa 11. .
1.3. 1151 OCHOBHOT KapTKV Ta 1-7 (oaHie) He BCTaHOBITIOETLCH IHwi mapucbu o obcryao8ysaHH0 — 32i0HO
ﬂo,u,aTKOBo'l' KapTFK)M A cmaHOapmHux mapugis
HesHwkyBanobHui 3aruLliok no 3rigHo Tapudis Ha onepaii 3 nnaThHkHAMMN
1.3.1. | kapTkoBOMY paxyHky ‘Premium World® kapTkamu «Premium World» MixHapogHoi
(MasterCard WOI’|d) nnarixHoi cuctemm MasterCard WorldWide

2. JOOATKOBI NMPOOYKTU

Ne Mocnyra IHO3eMHa HauioHanbHa KomenTapl
BantoTa BantoTa
MnaTtixHi KapTKK
Tapugb Qdie 0Onsi kapmok, eidkpumux 00
O_6cnerByBaHH9| KapTKOBOro paxyHkKy 01.04.2016 poky.
Visa Gold /MasterCard Gold/ MAY [lo KapmKogo2o paxyHKy GidKpUBaembCsi
MasterCard Gold/ MAY MasterCard Gold debemHa kapma Visa Gold /MasterCard
2L PayPass/ MasterCard Gold PayPass HE BCTAHOBMIOETLCH Gold PayPass/MAU MasterCard Gold/ MAU
AN OCHOBHOI fe6eTHOI KapTu MasterCard Gold PayPass — o0Ha Ha subip

IHwi mapugbu no obcnyzosysaHHO — 32iOHO

(MpwmiTka n. 3) g
cmaHdapmHux mapuais

HesHwmxkyBanbHWIA 3anNuLoK no
KapTkoBoMy paxyHky Visa Gold
2.1.1. | /MasterCard Gold/MAY MasterCard 65 USD /50 EUR 500 rpH.
Gold/ MAY MasterCard Gold PayPass/
MasterCard Gold PayPass

MnaTa 3a KOPUCTYBaHHS KPEAUTHUM

2.2. nimMiToM, BCTaHOBNEHUM A0 AebeToBmX [Mnata He BCTaHOBMIOETLCA
KapTOK y nakeTi
2.3. OG6GcnyroByBaHHsi  KapTKOBOrO  PaxyHKy Tapugh Odie Onsi kapmok, e8idkpumux 00
Visa Virtuon (Mpumitka n. 3 01.04.2016 poky.
( ) HE BCTAHOBIIOETLCA IHwi mapugbu no obcry2o8y8aHHIO — 32i0HO
cmaHOapmHux mapucgis
24. O6cnyroByBaHHA  KapTKOBOTO — pPaxyHKY Tapugp Oie Onsi kapmok, eiOkpumux 0o
KpeoutHa «kaptka MasterCard Gold 35 rpH 01.04.2016 poky.
PayPass ’ IHwi mapugbu no obcnyao8y8aHH — 32i0HO
cmaHOapmHux mapucgie
2.5. BigkpuaeTtbcs OOVH KapTKOBUIA

O6cnyroByBaHHsi KAPTKOBOTO PaxyHKy Ta

kapTkn «OTP Tickets Travel Card» PaxyHOK Ha BUGIp knieHTa.

A60 He BCTaHOBMIOETbCS IHwi  Tapudm no  obcnyrosysaHHIo
OG6cnyroByBaHHs KapTKOBOrO paxyHKy Ta 3riAHO CTaHAapTHMX TaPVI(_blB
kapTku «Global Auto Card» KapTkoBuii  paxyHok  BioKpuBa€TbCA

aepxatento TapndgHoro nakeTy

Cuctema gnCTaHLUiNHOIO ynpasiiHHA paxyHKkamMu

2.6. O6cnyroByBaHHst cuctemmn OTP Smart 3 IHwi  Komicii — 32i0HO mapucpie Ha
SMS-aBTeHTUdiKauieto (MpumiTka n.4): He BCTaHOBJIIOETLCA obcnyeosysarHs y cucmemi « OTP Smart»

2.7. 3amiHa eHepaTopa naponis y 3B’A3Ky i3 Kowmicia cnnayyembcs nuwe y eunadky
3aKiHYEHHSIM TepMiHy Aii 3rigHo cTanmapTHUX Tapudis 3akiH4eHHs mepmiHy Oif  [eHepamopa

naponie  (Akuli  3asHa4eHO Ha U020
380POMHIli CMOPOHI).

OdiuinHi poBigKK

2.8. HagaHHs ogiuinHoT AoBigku:

- no BCiX BUAAX paxyHKiB

- npo oiliiH1A KypC rPUBHI LLIOAO
iHO3eMHUX BanoT, BcTaHoBneHun HBY

He BCTAHOBJIIOETbLCA




- npo NiaTBEPAXEHHS 34iINCHEHHS onepauii
npuMaHHs roTiBku Big isnyHux ocié Ha
KOPUCTb IOPUANYHMX OCIO (KMIEHTIB iHLWNX
BaHKiB)
3. AOAATKOBI BAHKIBCbKI MOCNyru
HauioHanbHa .
Mocnyra IHo3emHa BanioTa KomeHTapi
BanioTa
3.1 o
Onepadii 3 LWiHHMMK Nanepamu:
BigkputTa paxyHKy y LiHHUX nanepax He BcTaHoBnOETLCSA
AGoHeHTCbka mnaTta (nnaTa 3a BeAeHHs
paxyHKy y UiHHUX nanepax) 3riaHo cTaHAapTHUX Tapudis Ha Aeno3nTapHi
. . . nocnyrn AT «OTI BAHK»
36epiraHHs LiHHKMX nanepis
3.2. Llinogo6oBa  nmiaTpumka  KMieHTIB  Yepe3 He BcTaHOBMIOETHCH
«Premium Call Center Priority Services»
33 YKna,q_eHHﬂ MeHciiHoro koHTpakTy 3 OTI He BCTAHOBMIOETLCS
«[lMeHcia»
o . .. . Mocnyra HagaeTbes y pasi HasBHOCTI
_109
3.4 OpeHpa genosntHoro cendy 10% Big cTaHgapTHOI BapTOCTI BINLHOMO Ceidby Ha BifiNeHHi
Mpogax BamTHUX KOWTIB AN Kynieni
3.5 poA A y He BCTaHOBITIETLCA
oBAOn
3.8 CynpoBoaxeHHs onepadii 3 kynisni OB 0,3 % Big 3aranbHoOi cymu onepadii

4. HEBAHKIBCbKI NMOCINYI'A TA CEPBICU

IHauBiayanbHi cepBicu

4.1. OpeHpaa oKpemoro npuMiLLEeHHs (KiMHaTK)
ana nposeaeHHs neperosopis., -50%
YKNagaHHs yrog ToLo.

Mnarta 3a ogHy roguHy, cnnavyeTbes B Kaci
BaHky 3rigHO cTaHgapTHUX Tapudis

MpumiTku:
1) Mnata cTAryeTbCA OAMH pa3 Ha PiK LUMSXOM CMMUCaHHS 3 KapTKOBOro paxyHKy. OGOB’SI3k0BOK YMOBOW ANs MiAKMoYeHHs Ao TapudHoro nakety €
BiAKPMTTA abo HasIBHICTb Y KrieHTa Aitoyoro kapTkoBoro paxyHky MasterCard World, Bigkputoro B AT «OTI1 BaHk».
2) O6cnyroByBaHHSA MOTOYHOIO paxyHKy BKITHOYAE: BiAKPUTTS PaxyHKy, BUAA4Ya BUNMCOK No paxyHKy 6e3nocepeaHbo BNacHWKY paxyHKy, Buaada gybnikarty
BUMWCKM NO paxyHKy (HaAaeTbCs 3a OKPEMUM MMCbMOBUM 3aMMTOM BRacHWKa paxyHKy), 3aKpUTTSt paxyHKy, 3apaxyBaHHs rOTiBKM Ha paxyHoK, obpobka
roTiBKW (NepepaxyHOK roTiBKW Npy 3apaxyBaHHi Ha paxyHOK), MPUIAMaHHS roTiBKY Bif, di3ndHKX oci6 Ha kopucTb AT «OTI1 BaHk», po3paxyHKu 3i CMCaHHs
Ta 3apaxyBaHHs KOLUTIB MO paxyHKax OAHOro KrieHTa B Mepexi baHky (noraweHHs 3aboproBaHOCTi MO KpeauTax, noralleHHs 3aboproBaHOCTi 3a
nnaTiXXHUMn kapTkamu), BXiaHi nepekasun B mepexi AT «OTI BaHk», BXigHi Ta BUXigHI nepekasun 3a kpeautamu, OTPUMaHUMK Bif Hepe3uaeHTiB (y pasi
HasBHOCTI NiueHsii HBY)
3) O6cnyroByBaHHS KapTKOBOrO paxyHKy BKIIOYaE: BIAKPUTTS, 3aKpUTTH, NepeodOpMIIEHHS paxyHKy, BUKOHAHHS onepalLii 3a po3paxyHkamMu Ta iHLe.
[opaTtkoBa kapTka MoXxe OyTn HacTynHUX TUNiB: YMnosa kapTka PayPass abo kapTka-cTikep.
4) O6cnyroyBaHHs B cuctemi OTP Smart Bkntoyae nocnyry nigknioYeHHs.
5) IHwWi nocnyru, sKi He BKMtoYeHi A0 TapndHOro nakeTy 3AINCHIOIOTLCA 3a CTaHAapTHUMKU TapudamMu BiAMOBIAHOrO NPOAYKTY ANns (i3n4HKMX ocib, Wwo
3aTtBepaxeHi AT «OTI BaHk».
6) Kowmicis cnnadvyeTtbes B rpuBHi 3a kypcom HBY Ha aaty 3aiicHeHHs onepalii. Y Bunagky BigcyTHOCTi abo HejoCTaTHOCTI y KMieHTa KOLUTIB Y rpYBHI Ans
cnnaTy KOMicii, knieHT gopyyae baHky 3aiicHUTM npogax iHO3eMHOi BantoTu krieHta Ha MBPY 3rigHO BMMOr YMHHOrO 3aKOHOL4ABCTBA 3a iCHYHOUYUMU
Tapudamn Ta yTpumaTi rpMBHEBUIA EKBIBaNeHT BKa3aHOi KOMICii 3@ paxyHOK KOLUTIB, OAepXXaHuX Bif Npofaxy BanioTu.
7) BuxigHi nepekasu Onst disuyHux ocib pe3npeHTiB Ta Hepe3MOEHTIB BUKOHYHOTbCS 3 ypaxyBaHHSM OOMeXeHb BCTAHOBMEHUX HOPMaTUBHUMMU
nokymeHTamun HBY.
8) Komicii cnnayytoTbcsl B MOMEHT 3ificHeHHs onepaii. Komicii, siki 3a3HauveHi 4na onepadii B iHO3eMHIl BantoTi, CMMavyloTbCa B IPUBHSIX 32 KypCOM
HBY Ha aeHb 34incHeHHs onepawii.
9) BaHkiBcbki onepalii NpoBoAATLCS 3@ YMOBU HasiBHOCTI Y (hisu4HOI 0cobu nacrnopTy, abo AOKYMEHTY LU0 MOro 3amiHioe, SKLWO iHWwe He nepeabadeHo
Y/HHUM 3aKOHOAABCTBOM YKpaiHu.
10) Mpwu 3akpuTTi TapudHOro NakeTy BCi paxyHKX Ta Nocnyru, Wwo BiakpuTi Ta/abo o6cnyroByoTbest B pamkax TapudHoro nakeTy, nepexoasTb Ha yMOBM
o6cnyroByBaHHS 3rifHO cTaHAApPTHUX TapudiB BIANOBIAHMX NPOAYKTIB Ans di3nyHMX ocib, wo 3atBepaxeHi AT «OTI BaHk».
11) Mpw 3aKkpUTTi KAPTKOBOTO paxyHKy Ta/abo BCiXx NOTOYHUX paxyHKiB, LLO BiaKpWTi Ta/abo obecnyroBytoTbest B TapudpHOMyY nakeTi, 3a iHiliaTuBm knieHTa
abo 3a iHiuiatuen AT «OTI BaHk» Ais TapndHOro nakeTy NpUNUHSAETLCS.
12) lNepenik nocnyr Ta po3Mmip KOMICii, WO BXoAsATb A0 TapudHOro nakeTy, MOXyTb OyTu 3MmiHeHi 4uM gonoBHeHi BukmovHO AT «OTI1 baHk» B
0[HOCTOPOHHLOMY MopsAAKy. [Nepenik nocnyr Ta cep.iciB po3LLMpOeTbCst Mo Mipi 3anpoBagxeHHst AT «OTI BaHk» HOBUX nocnyr Ta cepsiciB. [1po 3MiHK
B TapudpHomy naketi AT «OTI BaHk» noeigomnsie KnieHTa LWnsxom po3milleHHst iHpopMaluii B 3aranbHOAOCTYNHMX ANs KMNIEHTIB MiCUsIX B yCTaHOBax
AT «OTIN BaHk» 3a 7 (cim) kKaneHgapHWX OHIB 4O 3aCTOCYBaHHsSi HOBUX YMOB TapudHOro nakery.
13) baHk mae npaBo npunuHuTK MNakeTHe obcnyroByBaHHs KnieHTa y Bunaaky Hecnnatu KnieHtom BapTocTi [MakeTa no 3akiHYeHHI0 ogHOro Micsus 3
MOMEHTY OCTaHHbOI NOBHOI onnaTw.

Bauk: KnieHr:
M.1.6 MeHepxepa: M.1.6. KnienTa:

Mianwuc: Nignuc:

Hata nigknioyeHHs oo Makety:




