«3ameepaxeHo»
Hodamok Ne2 Ao PiwenHsi TapughHo2o komimemy Ne 15
Bid 12.03.2020

MoyuHaroms dismu 3 27.03.2020

@ otp

AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPUDHUIN NAKET «Mpemiym Jerkunit»

1. OCHOBHI NPOAOYKTU

World" (MasterCard World)

nnaTixHoi cuctemun MasterCard WorldWide

HauioHanbH .
Ne Mocnyra IlHo3eMHa BantoTa KomeHTapi
a BanioTa
O6cnyroByBaHHS TapndHOro
1.1. nakety «lpemiym» (Hagani —
«TapudHun nakeT»):
3a yMOBM 3AIICHEHHS TOPriBENbHUX
onepauin B TOpriBenbHin Mepexi Ta
- ANSt i3NYHNX OCI6 - NPUBATHUX He BCTAHOBIIOETLCS Mepexi IHTepHeT Ha cymy 5 QOO (Mate
KMIEHTIB, SIKi MalTb CTaTyC Tncad, 00 rpuBeHb) Ta O6inmbwe 3a
111 «I eMi ,M» NOTOYHUN MiCHLl,b 3 BUKOPUCTaAHHAM
e pemiy KapTOK B NakeTi.
m . 1 lMnata cTAryeTbCA LLUOMICAYHO LUMSXOM
pvMiTka n. CMMCaHHA 3  KapTKOBOTO  PaxyHKY,
USD5/EURS UAH 99 noYmHaun 3 [pyroro KarneHgapHoro
MicsLs 06cnyroByBaHHS NakeTy.
O6cnyroByBaHHsi MOTOYHOTO .
1.2. He BCTaHOBIMIOETLCA MpumiTka n.2
paxyHKy
O6cnyroByBaHHS KAPTKOBOrO
paxyHky «Premium World» MpumiTka n.3
1.3. (MasterCard World) ons ocHoBHoi He BCTaHOBMIOETLCS IHWi Tapndun no obecrnyroByBaHHIO —
KapTku Ta 1-i (ogHiei) goaaTkoBoOl 3rigHO CTaHAapTHUX Tapudis
KapTKu
HesHwkyBanbHWii 3anuLIok no 3rigHo Tapudis Ha onepauii 3 nnaTIXKHUMM
1.3.1. | kapTKOBOMY paxyHKy ‘Premium kapTkamu «Premium World» MikHapoaHoi

2. OOATKOBI NMPOAOYKTU

AebeToBMX KapToK B NakeTi

HauioHanbH .
Ne Mocnyra IlHo3emHa BantoTa 2 BanioTa KomeHTapi
MnaTixkHi KapTKK
O6cnyroByBaHHS KapTKOBOrO . .
. BigkpvBaeTbCcA OOWMH  KapTKOBWUMA
paxyHky Ta kapTkn «OTP Tickets . ;
Travel Cardy paxyHOK Ha BMbIp knieHTa.
2.1. A6o HEe BCTAHOBMIOETHCA IHWwi Tapudm no obcenyroByBaHHio
O6cnyroByBaHHsi KAPTKOBOTO 3rAHO CTaHAapTHUX Ta_pl/ld)lB
paxyHky Ta kapTku «Global Auto KapTkoBuii paxyHOK BifKpUBaETbCS
Card» aepxatento TapudHoro nakety
Mnata 3a KOPUCTYBaHHS KPEAUTHUM .
- IHWi Tapudn no obcnyroByBaHHIO —
2.2. niMiTOM BCTaHOBMNEHUM A0 MnaTta He BCTaHOBMNIOETHLCA

3rigHO CcTaHgapTHUX Tapudis

CucTemMa AUCTaHUINHOro ynpaBniHHA paxyHKaMu

- no BCiX BMAaXx paxyHkis

- Npo odiLiiHUI KypC FPUBHI
LoA0 iHO3EMHMX BanioT,
BcTaHoBneHun HBY

- Mpo NigTBEPAXKEHHS
30iicHeHHsA onepadii
NPUINMaHHS roTiBKK Big
¢i3nyHMX ocib Ha KopucTb
OPUANYHUX OCIO (KnieHTiB
iHWKnX 6aHKiB)

He BCTAHOBJIHOETbLCA

O6cnyrosyBaHHa cuctemun OTP IHWi komicii — 3rigHO Tapudgis Ha
2.3. Smart 3 SMS-aBTeHTUdiKaLi€w0 He BCTaHOBIMIOETLCA obcnyrosysaHHst y cuctemi «OTP Smart»
(Mpumitka n.4):
Komicia  cnmavyetbcs nuwe y
. . BUMNaAKy 3aKiHYEeHHS TepMiH il
3amiHa [eHepaTopa naponiB y . . AKy TepMiHy Al
2.4, ) . . ) 3rigHo cTaHaapTHUX Tapudis eHepaTopa naponis (Aknn
3B’A13KY i3 3aKiHYEHHAM TEPMIHY Aji - e
3a3Ha4YeHO Ha MOro 3BOPOTHIN
CTOPOHi).
OdidinHi goBigkun
2.5. HapaHHs ogiuiHoT ooBigku:




3. AOOATKOBI BAHKIBCbKI MOCIYI

HauioHanbHa

Mocnyra IHo3emHa BanwTa
BanTa

KomeHTapi

31 Onepalii 3 UiHHMMK Nanepamu:
BigkpuTTa  paxyHKy Yy UiHHMX
nanepax

AGoHeHTCbka nnata (nnata 3a ari ) . AT
BefeHHs paxyHKy Y LI,iHHVIX nanepax) rIHO CTaHOAPTHUX Ti%v_lrclhi;asiaHT(inoamale nocnyru

He BcTaHoBNOETHCA

36epiraHHs UiHHMX Nanepis

32 YknapeHHs MeHCINHOro KOHTpakTy 3

OTM «MeHciga»

LlinogoboBa niaTpumka  KMieHTIB
3.3. yepes «Premium Call Center Priority He BcTaHOBMIOETLCA
Services»

He BcTaHoBnoeETHCA

Mocnyra HapgaeTbeA y pasi
3.4 OpeHpa oenosuTHOro cendy -10% Big cTaHgapTHOI BapTOCTI HasIBHOCTI BinbHOro ceiidpy Ha
BiAiNEeHHI

Mpopax BantoTHMX KOLWWTIB ANs
kynisni OBAMN

3.6 8?'3?380&*9“” onepauil 3 kynisn 0,3 % Big 3aranbHOT cymu onepadii

35 He BCTAHOBJIETLCS

4. HEBAHKIBCBKI NOCNYIrn TA CEPBICU

IHauBigyanbHi cepBicu

4.1. OpeHaa OKpemoro npuMILLEHHA (KiMHATK) Mnata 3a oZHy  roAuHy,
0N NPOBEAEHHsT NepPeroBopiB, YKagaHHs -50% cnnadvyeTtbes B kaci baHky 3rigHo
yroa Touo. CTaHOapTHUX Tapudis

MpumiTku:
1) [o po3paxyHKy CyMu TopriBenbHMX onepauiin He 6epyTbcsa Ao yBaru onepadii nepekasy kowTie Yyepe3 OTP Smart, Visa Money transfer, Money
send, a Takox Yepes iHWi pecypcu, Taki Ak my.alfabank.ua, lig pay Ta iHWi. [lna BU3HAYEHHs1 CymMu TOpPriBenbHUX onepaLii Ans paxyHkKiB, BiOKPUTUX B
iHO3eMHiln BamntoTi, cyma TopriBefnibHUX ornepaLin KOHBEPTYETbCHA B IPUBHIO 3@ KOMEPLNHUM KypcoM 6aHKy Ha AaTy CMUCAHHS KOMIC.
O60B’A3KOBOKD YMOBOK ANS MiAKMYeHHs A0 TapudHOro nakety € BigKpuTTs abo HasiBHICTb y knieHTa Ajyoro kapTkoBoro paxyHky MasterCard
Premium World, sigkputoro B AT «OTIT BAHK».
2) O6cnyroByBaHHSA MOTOYHOIO paxyHKy BKITHOYAE: BiAKPUTTS PaxyHKy, BUAAya BUNMCOK No paxyHKy 6e3nocepeaHbO BNAcHWKyY paxyHKy, Buaada gyonikarty
BUMUCKM NO paxyHKy (HaJaeTbCA 32 OKPEMUM MUCbMOBUM 3aNWTOM BRAcHWKa paxyHKy), 3aKpUTTA paxyHKy, 3apaxyBaHHs roTiBKM Ha paxyHok, obpobka
roTiBKM (NepepaxyHoK roTiBKM Npu 3apaxyBaHHi Ha paxyHoK), MPpUMaHHsI roTiBkU Bif, disnyHmx ocib Ha kopucTb AT «OTIM BAHK», po3paxyHku 3i cnucaHHs
Ta 3apaxyBaHHsi KOLUTIB MO paxyHKax OOHOro KrieHTa B Mepexi baHky (noralweHHs 3aboproBaHOCTi Mo KpeauTax, noralleHHst 3aboproBaHoOCTi 3a
nnaTikHUMK KapTkamu), BxigHi nepekasun B mepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasn 3a kpegutamu, oTpUMMaHUMK Bid Hepe3uaeHTiBs (y pasi
HasiBHOCTI NiueHsii HBY)
3) O6cnyroByBaHHS KapTKOBOrO paxyHKy BKHOYaE: BiAKPUTTS, 3aKpUTTH, NepeodOpMIIEHHS paxyHKy, BUKOHaHHS onepalLii 3a po3paxyHkamu Ta iHLe.
[opaTkoBa kapTka Moxe ByTU HacTynHUX TUMiB: YMnoBa kapTka PayPass abo kapTka-cTikep.
4) O6cnyroByBaHHs B cuctemi OTP Smart Bkntoyae nocnyry nigkmioYeHHs.
5) IHwWi nocnyru, sKi He BKMoYeHi A0 TapndHOro nakeTy 3AINCHIOITLCA 3a CTaHAAPTHUMK Tapudammn BiANOBIAHOrO NPOAYKTY ANs isnyHUX ocib, Lo
3aTtBepaxeHi AT «OTI BAHK».
6) Kowmicia cnnavyetbcs B rpuBHi 3a Kypcom HBY Ha gaTy 3giicHeHHs onepadii. Y BUunagKy BiACyTHOCTIi abo HeAOCTaTHOCTI y KNiEHTa KOLWTIB Yy rpUBHI ANs
cnnaTy KOMicii, knieHT gopyyae baHKy 3giicHUTM npogax iHO3eMHOi BantoTu krieHta Ha MBPY 3rigHO BMMOr YMHHOrO 3aKOHOAABCTBA 3@ iCHYHUYUMU
Tapudamu Ta yTpumaTy rpMBHEBUI E€KBIBANEHT BKa3aHOI KOMICIT 3@ paxyHOK KOLUTIB, OAepXaHUX Bif NpoAaxy BanooTu.
7) BuxigHi nepekasu ansi isuyHMX ocib pe3uaeHTiB Ta HEpPEe3VOEHTIB BUMKOHYKOTbCS 3 ypaxyBaHHsM OOMeEXeHb BCTAHOBMEHUX HOPMaTUBHUMMU
nokymeHTamun HBY.
8) Kowmicii cnnavytoTbcs B MOMEHT 3AiiCHeHHs! onepadii. Komicii, siki 3a3HayeHi Ans onepauin B iHO3eMHIlA BanioTi, CNavyloTbCsl B FPUBHSIX 3@ KYpCOM
HBY Ha aeHb 34incHeHHst onepadii.
9) baHkiBCcbki onepauii NpoBOAATLCS 3a YMOBU HasBHOCTI Y i3MyHOT 0cobu nacnopTy, abo JOKYMEHTY LLO MOro 3aMiHIoe, SKWO iHwe He nepeabaveHo
YUHHUM 3aKOHOAABCTBOM YKpaiHW.
10) Mpw 3akpuTTi TapndHOro NakeTy BCi paxyHKu Ta NOCnyru, Wo BiakpuTi Ta/abo o6cnyroBytoTbCs B pamkax TapudHOro nakeTy, nepexoasTb Ha YMOBU
06CnyroByBaHHs 3rigHO CTaHAAPTHUX TapudiB BiANOBIAHNX NPOAYKTIB Ans isuyHMx ocib, wo 3ateepmkeHi AT «OTI BAHK».
11) Mpwu 3aKkpUTTi KAPTKOBOIO paxyHKy Ta/abo BCiXx NOTOYHUX paxyHKiB, LLO BigkpuTi Ta/abo obcnyroBytoTbest B TapudpHOMY nakeTi, 3a iHiliaTuBm knieHTa
abo 3a iHigiatnen AT «OTIM BAHK» gis TapudpHoro nakeTy NpuUnmMHAETLCS.
12) Mepenik nmocnyr Ta po3Mip KOMICii, WO BXOAATb A0 TapudHOro nakeTy, MOXyTb OyTu 3MmiHeHi 4n gonosHeHi BukmouHo AT «OTIM BAHK» B
0HOCTOPOHHLOMY MopsAKy. [Nepenik nocnyr Ta cep.iciB po3LUMpOeTbCst Mo Mipi 3anpoBagxeHHst AT «OTI BaHk» HOBUX nocnyr Ta cepsici. [1po 3MiHu
B TapudHomy naketi AT «OTI BAHK» noigomnse KnieHTa wnsixom po3mieHHs iHdpopMauii B 3aranbHO4OCTYMHUX AMst KNIEHTIB MiCLUAX B yCTaHOBax
AT «OTMN BAHK» 3a 7 (cim) kKaneHgapHWX AHIB O 3aCTOCYBaHHS HOBMX yMOB TapudHOro nakery.
13) baHk mae npaBo npunuHuTK MNakeTHe obcnyroByBaHHs KnieHTa y Bunagky Hecnnatu KnieHtom BapTtocTi [MakeTa no 3akiHYeHHI0 ogHOro Micsus 3
MOMEHTY OCTaHHbOI NOBHOI oMnaTu.

BbaHk: KnieHT:

M.1.6 MeHenxepa: MN.1.B6. KnieHTa:

Mignuc: Mignuc:

[ata nigknioyeHHs go lMakety:






