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MoyuHaroms dismu 27.03.2020

AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPUDHUN NAKET «Mpemiym»
. OCHOBHI NMPOAYKTU

IHo3emHa HauioHanbHa .
Ne Mocnyra KomeHTapi
BanTa BanTa
O6cnyroByBaHHs TapudHOro nakeTy
1.1. «Mpemiym» (Hagani — « TapudHun
nakeT»):
3a ymOBM  3AIICHEHHS  TOpriBENbHMX
onepaLwin B TOpriBenbHili Mepexi Ta Mepexi
. . He BcTaHOBNIOETHCS IHTepHeT Ha cymy 5 000 (MM'ate Tvcsa4y,00
- AanAa (_b|3”‘4'HV'X 0ci6 - npuBaTHUX . rpUBEHb) Ta Ginblue 3a NOTOYHWIA MicsLb 3
1.1.1. KNIEHTIB, AKI MalOTb CTaTyC «anMIyM» BMKOPUCTAHHSIM KapTOK B MakeTi. =
) [Mnata cTaryeTbcs WOMICAYHO LUMISAXOM
Ipumimka n.1 CMUCAHHA 3 KapTKOBOTO  pPaxyHKY,
USD 10/ EUR 8 UAH 150
noYnHalun 3 Opyroro KaneHgapHoro
Micaus ob6cnyroByBaHHS NakeTy.
1.2. O6cnyroByBaHHsi MOTOMHOIO PaxyHKy He BCTaHOBIMIOETLCA lMpumimka n.2
O6cnyroByBaHHst KAPTKOBOTO PaxyHKy Ao 3
«Premium World» (MasterCard World) PUMIMKA 1. .
1.3. " 3 He BCTAHOBIHETLCA IHwi mapugbu no obcrnyzo8y8aHHI0 — 32i0HO
ﬂg:aif(ggﬁ:(oklakﬁgkm 7@ 3-X (TpLOX) cmaHdapmHux mapuagie
HesHwkyBanbHui 3aJMLLOK No 3rigHo Tapudis Ha onepaii 3 NNaThHKHAMMN
1.3.1. | kapTkoBOMY paxyHky ‘Premium World® kapTkamu «Premium World» MixHapogHoi
(MasterCard World) nnatikHoi cuctemm MasterCard WorldWide
2. JOOATKOBI NPOOYKTU
IHo3eMH HauioHanbH .
Ne Mocnyra o3emHa auioHantLHa KomeHTapi
BankoTa BankoTa
MnaTixHi KapTKN
Tapugp Oie Onsa kapmok, ei0kpumux 00
O6cnyroByBaHHsi KAPTKOBOTO paxyHKy 01.%6q.b2016 POKY. P P
Visa Gold /MasterCard Gold/ MAY [o KapTKOBOro paxyHKy BiAKpUBaETbCA
MasterCard Gold/ MAY MasterCard Gold nebetHa kapta Visa Gold /MasterCard Gold
2.1. He BCTaHOBIMIOETLCA

PayPass/ MasterCard Gold PayPass PayPass/MAU MasterCard Gold/ MAU

AN OCHOBHOI fe6eTHOI KapTu MasterCard Gold PayPass — ogHa Ha BuGip
(Mpuwmitka n. 3) IHWi Tapudu no obcnyroByBaHHO — 3rigHO
] CTaHAapTHUX Tapudis

HesHwmxkyBanbHWIA 3anNuLoK no
KapTKkoBOoMYy paxyHKy Visa Gold
2.1.1. | /MasterCard Gold/MAY MasterCard 65 USD /50 EUR 500 rpH.
Gold/ MAY MasterCard Gold PayPass/
MasterCard Gold PayPass

KopucTyBaHHS KpeauTHUM NiMiTOM, . .
pucTy pen IHWi Tapudun no obcnyroByBaHHO — 3rigHO

2.2. BCTaHOBIEHUM A0 nebeToBuX KAPTOK B lMnaTta He BCTAHOBMNIOETLCSA CTaHAAPTHUX Tapndie
nakerti
2.3. O6cnyroByBaHHA KapTKOBOrO  paxyHKy IHWi Tapudm no o6cnyroByBaHH — 3rigHO
Visa Virtuon HEe BCTAHOB/IOETLCA CTaHOapTHUX Tapudis
2.4. O6cnyroByBaHHA KapTKOBOrO  paxyHKy Tapud Oie OnNsS KapTok, BiOKPUTUX [0
KpeantHa «kapTka MasterCard Gold 35 rpH 01.06.2016 poky.
’ IHwWi Tapudu no obcnyroByBaHH — 3rifHO
PayPass -
CTaHAapTHUX Tapudis
25. BigkpvBaeTtbcs oavH/aea KapTKOBUX

O6cnyroByBaHHS! KAPTKOBOrO paxyHKy Ta

kapTkn «OTP Tickets Travel Card» paxyHka Ha BUGIp kriienTa.

Ta/abo He BCTaHOBMOETLCH IHWi Tapudun no obcryroByBaHHIO 3rigHO
O6cnyroByBaHHA  KapTKOBOrO  paxyHKy Ta CTaHAapTHWX Tapudis
kapTku «Global Auto Card» KapTkoBui paxyHokK BiAKpMBaETbCS

aepxartento TapugHoro nakety

CucTeMa gUcTaHUiNHOro ynpaBniHHA paxyHKaMu

2.6. O6cnyroByBaHHst cuctemmn OTP Smart 3 IHWi  komicii — 3rigHo TapudiBs  Ha
SMS-aBTeHTUDIKaLieto (Mpumitka n.4): He BCTaHOBIIOETLCS oBcnyrosysaHHs y cuctemi «OTP Smart»
2.7. 3amiHa NeHepaTopa naponiB y 3B’A3Ky i3 Komicis cnnauyetbcs nuwe Yy Bunagky

3akiHYeHHs1 TepMiHy Aii TeHepaTopa naponis
(KA 3a3HaA4YeHO Ha WMOro  3BOPOTHIN
CTOPOHI).

3aKIH4€HHAM TepMIHY All 3rigHo cTaHaapTHUX Tapudis

OdiuinHi poBigKK




2.8. HapaHHs ogiuiiHoT aoBiaku:
- MO0 BCiX BUOax paxyHkis
- NpO OMILiNHNIA KypC rPUBHI WOJ0
iHO3EeMHNX BantoT, BCTAHOBMEHWI
HBY He BCTaHOBMIOETLCS
- Npo NiaTBepAXeHHS 3AINCHEHHS
onepauii npuinmMaHHs roTiBkx Big
i3nYHMX OCib Ha KopUCTb
IOPUANYHNX OCI6 (KMIEHTIB IHLWMX
6aHkiB)
3. AOOATKOBI BAHKIBCbKI NOCNYIrun
Mocnvra IlHo3eMHa HauioHanbHa KoMeHTapi
y BasnoTa BasnoTa P
3.1
Onepadii 3 LiHHUMK Nanepamu:
BigkputTa paxyHKy y LiHHUX nanepax He BcTaHoBnoeTbCA
ABOHeHTCbKa nnarta (nnarta 3a BeOeHHs
paxyHKy y LiHHUX nanepax) 3rigHo cTaHgapTHUX Tapudis Ha AenosuTapHi
. R R nocnyrn AT «OTIM BAHK»
36epiraHHs LiHHKX nanepis
YknageHHs lNeHcinHoro koHTpakTy 3 OTI
3.2. «I'Ier'ciﬂ» pakTy He BcTaHoBnoeTLCA
inogoboBa niaTpumKa KIiEHTIB 4epes
3.3 U . . . He BcTaHoBnoeTLCA
«Premium Call Center Priority Services»
o . .. . Mocnyra HagaeTbes y pasi HasBHOCTI
100
34 OpeHpa feno3nTHoro cendy 10% Big cTaHQapTHOI BApTOCTI BINILHOMO Calidy Ha BlanineHHi
Mpoaax BantoTHUX KOLLTIB Ans Kynieni
3.5 O% .Eﬁ_l A Y He BCTaHOBMIOETLCSA
CynpoBoaxeHHs onepadii 3 kynieni . .
3.6 O}éﬁ’l‘l & pau y 0,3 % Big 3aranbHoOi cymu onepadii

4. HEBAHKIBCbKI NMOCINYI'A TA CEPBICU

IHauBiayanbHi cepBicu

4.1, OpeHaa okpemoro npuUMILLEHHS (KiMHaTK) Mnata 3a ofHy rOAMHY, CRNAYYETLCS B
. N0 ,
ANs NpoBefEeHHs NeperoBopis, yknagaHHs 50% kaci BaHky 3rigHo CTaHaapTHUX Tapudia
yrog ToLuo.
MpumiTKK:

1) [o po3paxyHKy CyMu TopriBefnibHMX onepauiin He 6epyTbcsa Ao yBaru onepadii nepekasy kowTie yepe3 OTP Smart, Visa Money transfer, Money
send, a Takox Yepes iHWi pecypcu, Taki sk my.alfabank.ua, lig pay Ta iHwi. [Ana BU3HaYeHHS Cymu TopriBenbHUX onepaLii Ans paxyHkiB, BiOKPUTUX B
iHO3eMHiIln BantoTi, cyma TopriBernbHUX ornepaLiii KOHBEPTYETLCS B IPUBHIO 3@ KOMEPLINHUM KypcoM GaHKy Ha AaTy CnMcaHHs KOMICT.
O60B’513k0BOIO YMOBOIO ANA MiAKMIOYEHHS A0 TapudHOro nakeTy € BigKpuTTA abo HasiBHICTb Y KNi€eHTa Ailo40oro kapTkoBoro paxyHky MasterCard Premium
World, Bigkputoro B AT «OTIN BAHK».
2) ObcnyroByBaHHS MOTOYHOTO PaxyHKY BKIKOYAE: BIAKPUTTSA paxyHKy, Buaada BUMMCOK NO paxyHKy 6e3nocepeHb0 BNaCHWKY paxyHKy, Buaada ayénikarty
BWMMCKM NO paxyHKy (HaAaeTbCa 3a OKPEMUM MUCbMOBUM 3aMMTOM BMACHMKa PaxyHKy), 3aKpUTTS paxyHKy, 3apaxyBaHHS rOTiBKM Ha paxyHOK, obpobka
roTiBKM (NepepaxyHoK roTiBKM Npu 3apaxyBaHHi Ha paxyHoK), MpUiMaHHsI roTiBkW Bif, disnyHmx ocib Ha kopucTb AT «OTI BAHK», po3paxyHku 3i cnucaHHs
Ta 3apaxyBaHHsi KOLUTIB MO paxyHKax OOHOro KrieHTa B Mepexi BbaHky (noralleHHsi 3aboproBaHOCTi MO KpeauTax, noralleHHst 3aboproBaHoCTi 3a
nnaTikHUMK KapTkamu), BxigHi nepekasmn B mepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasn 3a kpeantamu, OTpMMaHUMK Bid Hepe3uaeHTiB (y pasi
HasBHOCTI NiueHsii HBY)
3) O6cnyroByBaHHS KapPTKOBOMO paxyHKy BKMOYaE: BIAKPUTTS, 3aKpUTTS, NepeodOpMIIEHHS paxyHKy, BUKOHaHHS onepalLiii 3a po3paxyHkamu Ta iHLe.
HopaTtkoBa kapTka Moxe ByTu HacTymHWX TuniB: 4ymnoBa kapTka PayPass abo kaptka-cTikep. [logaTkoBi KapTKM BUMyCKalOTbCA Ha iM'a Aepxatens
OCHOBHOI KapTku (He Ginblue ABOX LWITYK) Ta/abo Ha iM’'st AoBipeHOi 0cobu AepxaTenst OCHOBHOI KapTku - He Ginblue ofHiel.
4) O6cnyroByBaHHs B cuctemi OTP Smart Bkntoyae nocnyry NigkmioYeHHs.
5) IHwWi nocnyru, sKi He BKMoYeHi A0 TapndHOro nakeTy 3A4INCHIOIOTLCA 3a CTaHAapTHUMKU Tapudamu BiAMOBIAHOrO NPOAYKTY ANns (i3n4HKMX ocib, LWwo
3aTtBepaxeHi AT «OTI BAHK».
6) Kowmicia cnnavyetbcst B rpuBHi 3a kypcom HBY Ha gaTy 3giicHeHHst onepadii. Y Bunagky BiACyTHOCTIi abo HeAOCTaTHOCTI y KNiEHTa KOLUTIB Y rPUBHI AN
cnnaTy KoMicii, knieHT gopyyae baHKy 3giicHUTM npogax iHO3eMHOi BantoTu krieHta Ha MBPY 3rigHO BMMOr YMHHOrO 3aKOHOAABCTBA 3a iCHYHUUMU
Tapudamu Ta yTpumaTy rpMBHEBUIA €KBIBANEHT BKa3aHOI KOMICIi 3a paxyHOK KOLUTIB, OAepXaHUX Bif Npoaaxy BanoTu.
7) BuxigHi nepekasn anst isvyHMX OCIO pe3vaeHTIB Ta Hepe3nAeHTIB BUKOHYKOTbCS 3 ypaxyBaHHSIM OOMexeHb BCTAHOBMEHWX HOPMAaTUBHUMM
nokymeHTamun HBY.
8) Kowmicii cnnavytoTbcs B MOMEHT 3AiicHeHHs1 onepadii. Komicii, siki 3a3HayeHi Ans onepauin B iHO3eMHIl BantoTi, CNavyroTbCsl B IPUBHSIX 3@ KYpCOM
HBY Ha aeHb 34incHeHHs1 onepadii.
9) baHkiBCcbki onepauii NpoBOAATLCS 3@ YMOBU HasBHOCTI Y i3MyHOT 0cobM nacrnopTy, abo AOKYMEHTY LU0 MOro 3amiHIoe, AKLO iHwwe He nepeabaveHo
YMHHVM 3aKOHOAABCTBOM YKpaiHW.
10) Mpw 3akpuTTi TapndHOro NnakeTy BCi paxyHKu Ta NOCAyru, Wo BiakpuTi Ta/abo o6cnyroBytoTbCsl B pamkax TapugHOro nakeTy, nepexoasTb Ha YMOBU
06CnyroByBaHHs 3rigHO CTaHAAPTHUX TapudiB BiANOBIAHNX NPOAYKTIB AN isuyHMx ocib, wo 3ateBepmkeHi AT «OTI BAHK».
11) Mpwu 3aKkpUTTi KAPTKOBOTO paxyHKy Ta/abo BCiX NOTOYHUX paxyHKiB, LLO BigKpuTi Ta/abo obcnyroBytoTbest B TapudpHOMY nakeTi, 3a iHiliaTuBm knieHTa
abo 3a iHigiatnen AT «OTIM BAHK» gis TapudpHoro nakeTy NpunmMHAETLCS.
12) Mepenik mocnyr Ta po3Mip KOMICii, WO BXOAATb A0 TapudHOro nakeTy, MOXyTb OyTu 3MiHeHi 4u gonoBHeHi BukmtouHo AT «OTIM BAHK» B
0[HOCTOPOHHLOMY MopsAAKY. [Nepenik nocnyr Ta cep.iciB po3LUMPOETbCs Mo Mipi 3anpoBagxeHHst AT «OTI BaHk» HOBUX nocnyr Ta cepsiciB. [1po 3miHu
B TapudHomy naketi AT «OTI BAHK» noigomnse KnieHTa wnsxom po3mileHHst iHdpopmMauii B 3aranbHO4OCTYMHUX Ast KNIEHTIB MiCUsX B yCTaHOBax
AT «OTIN Baxk» 3a 7 (cim) kKaneHgapHUX AHIB 40 3aCTOCYBaHHSA HOBUX YMOB TapudHOro nakery.
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13) baHk mae npaso npunuHuTK MNakeTHe obcnyroByBaHHs KnieHTa y Bunaaky Hecnnatu KnieHtom BaptocTi [MakeTa no 3akiH4eHHI0 04HOro MicsAus 3
MOMEHTY OCTaHHbOI MOBHOI ONNaTu.

BaHk: KnieHT:

M.1.b MeHegxepa:
M.1.6. KnienTa:
Mianwnc:

Nignuc:

[ata nigknioveHHs go Makety:



