2 otpban! 3atBepmxeHo Hakazom Nel93 Big «26» uepBHs 2026 poky
Go e (mara po3mimmenss JloroBopy mpo Bugady Ta 0OCITyTrOBYBaHHS IUIATIKHUAX

KapTOK (TyOIiaHOTO0)
Ha Odiuifinomy caiiti banky: «02» nunasg 2026 poky)

3rigao BumMor cT. 30 3akoHy Ykpainu «[Ipo mnatixai mocmyrm», ct. 7 3akoHy Ykpainu «llpo ¢inancoBi mocmyru ta
(hinaHCcOB1 KOMMaHii», epexn yknagaeHasm JJorosopy bank Hagae Kiienty B moBHOMY 00’€Mi HacTymHy iH(popmarito: 1)
Indopmanilo, ska po3minieHa y HmKHboMy Ojoui (dyrtepi) Ha craproBiii cropinui OdiniifiHoro caiity banky; 2)
iHpopmarito npo Haganus nJIaTi:KHUX MOCJIVT, SKa PO3MIIIEHA B 3aTaTbHOIOCTYITHHUX [T KITI€HTIB MICIAX B YCTaHOBax
Banky («IIpo 6ank»/«3aransHa iHpopMmauis»/«[Hpopmaniitnuii crena»/«Hananus maatixxaux mocayr»); 3) iHpopmMalito
mpo JIOKYMEHTH 110/10 HAJaHH{ IUIATIKHUX MOCJHYr, ska po3mimeHa Ha Odiniitnomy caifti banky («IIpo
Oank»/«3aranpHa iHbopMaIisy/«JoKyMeHTH oA0 MpoayKTiB bankyy»/«JloKyMeHTH 010 HaJaHHs IIATHKHUX ITOCTYT).

Iadopmartis, mo HagaeTbes BiANOBiMHO 10 BUMOr .24, m.25 Po3niny Il [onoxkeHHs npo iHdopMarliiiiHe 3a0e3neueHHs
OaHKaM¥M KJIEHTIB 1070 OaHKIBCHKUX Ta IHIMX (DIHAHCOBMX TIOCHYT, 3aTBEP/DKCHOTO MOCTaHOBOW [IpaBiiHHS
HartionansHoro 6anky Ykpaiau Bix 28.11.2019 Nel41:

» IloBue HaiimenyBanus banky: AKLIIOHEPHE TOBAPUCTBO «OTII BAHK»; Inentudikaniitauii koa: 21685166;
Micnesnaxomkenns banky: 01033, Ykpaina, m. Kuis, Byn. Kunsuceka, 43. Kox banky (€nunwmii inentudikarop HBY
(xom ID HBY)) 300528.

» JloinkoBuii 1neHtp banky: (044) 490 05 00. Appeca enekTponHoi momTH: info@otpbank.com.ua;
quality@otpbank.com.ua; Odinitinuii BeOcaiit banky: www.otpbank.com.ua

» JlineHsii Ta mo3Boiu baHKy: 3a rimeprnocuiaHHsAM; 3a rineprocuianHaM 2; Peectpaniiinuii Homep B JlepxaBHOMY
peecTpi bankiB 273.

» Buau 0aHKIBCHKHX TOCIYT, 1[0 HAJAAOTHCS KIIEHTY: OaHKIBCBKI, IUIATIXHI Ta iHIII (JiHAHCOBI MMOCIYTH BiAOBITHO J0
3akony Ykpainu «IIpo OaHkM i GaHKIBCBKY JiSUTBHICTEY», B TOMY YHCIi BHIady Ta 0OCIyroByBaHHS IUIATIKHUX KapTOK
(muB. pozmin III): 3a rimepnocuIaHHIM

» Tapudu banky B 3a1€:KHOCTI BijJ BUIY OaHKIBCHKOTO MPOXYKTY: THIOBI TApU(H M0 KAPTKOBUM IPOJYKTAM

» Tlopsimok i mporeaypa 3aXUCTy MEPCOHATBHUX JaHUX (BUTSAT): 32 FIEPIOCHIAHHIM

» ICTOTHI XapaKTepHCTUKU TMOCIYr 3 HAJAaHHS CIIOKWUBYOTO KpPEAUTy (KpEOUTHA IiHIS/KPESOUTYBaHHS pPaxyHKY) Ta
3arydeHHs1 0aHKiBCHKOTO BKIIAAY (JIEMO3HTY):

BipryanpHa kaptka «Jlagaay KpeautHa kaprka «MaHi Ha KapMaHi JIETKay
Kpemntaa xkaptka Global Auto Card KpenntHa kapTka «MaHi Ha KapMaHi IPOCTay
Kpemurna xaprtka MasterCard Gold Kpemutna kaprtka MasterCard Standard
Henosut «Owmaaauiiy Kpemutna xaprka OTP Tickets Travel Card

» Tlopsimox niki banky B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'S3KiB BU3HAYAIOTHCS BIIMOBIIHUM PO3JIIOM B 3aJI€KHOCTI
BiJl BUAY A0roBopy: JloroBopy mpo Bugady Ta 0OCIyroByBaHHS IUIATIKHUX KapTok (myOmiuHmii)/ JJoroBopy mpo HajgaHHS
IaTKHUX 1ocnyr//JoroBopy mopyku (myOiiuna dvactwHa)//loroBopy 3acTaBM MaiHOBHX TpaB BHMOTH (myOiidHa
yactuHa)/ JloroBopy rpomoBoro 3abe3neyeHHs (IyOniyHa YacTHHA):

8.3.1.3. IIpaBa, 0008’ s13ku Ta BinoBiganbHicTs Cropin; 8.3.2.5. IIpaBa, 000B’A3KkM Ta BiAmoBiIaisHICTs CTOPIH;

8.3.3.3. [IpaBa, 0008’ s13ku Ta BinoBiganbHicTs Cropin; 14. ITpaBa, 000B’ a3k, BiinoBiganbHicTs CTOpIH.

» IHdopmartiis mpo MOpsIOK POy 3BepHEHb KiieHTiB o baHKy: 3a rinepnocunanasM; BuTsr, sikuil periameHnTtye
HOPSIIOK po3rIAny baHKOM 3BEepHEHb KII€HTIB.

» Posnin «3BepHeHHs rpoMasia» odiniitnoro [HTepHeT-ipeacraBuuiTBa HBY: 3a rinepnocunanusam

» I[Hdopmartis mpo cucteMy rapaHTyBaHHS BKJIaiB Qi3UUHUX OCi0: 3a TilepnocuiIaHHsIM

» llonepemxeHHs: MpHEAHAHHS KIi€HTa A0 MyOiiuHOi mpomo3umii (odepTH) mependadae HaJaHHsS HOro 3rogu Ha
3a3HaueHi YMOBH HaJaHHS OaHKIBCHKUX ITOCIYT; KII€EHT MOXKE BiIMOBHTHCS BiJl OTpUMaHHS PEKIAMHUX MaTepialliB
KaHaJIaMH JICTaHIIHHOTO eJISKTPOHHOTO 00CITYyrOBYBaHHSI.

JIOTOBIP PO BUJIAYY TA OBCJIYTOBYBAHHS IJTATI)KHUX KAPTOK (ITYBJITUHU)
(penakmis gie 3 «03» cepnas 2026 poky )

3MICT
1. 3arajibHi MOJIOKEHHS
2. TepMiHu Ta MOHATTS
3. [Ipenmer moroBopy
4. JloroBip npo HagaHHs MIATIHKHUX MOCITYT
5. JoroBipHe ciucaHHs
6. OcobsBocTi oTpuMaHHs Ta BUKopucTanHs [lnatixkHoi KapTku
6.1. [Mopsiiok oTpuManHs Ta BUKoprctanas [lnatixkHoi KapTku
6.2. Kopnioparusni KapTtku
6.3. Kaptkosi JlimiTi
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6.3.1. BuTtpatsi niMiTi Ha cymu onepaiiii mo Kaptkam (ocoOucTim)

6.3.2 Butpartsi niMiT Ha cymu onepamiii mo Kopmopatusanm Kaptkam
6.3.3. JlimiTi Ha 3aHsTTS 3 KapTKH TOTIBKOBUX KPEIUTHUX KOIITIB

6.4. HecankuionoBauuii oBepapadt

6.5. Crpoxk aii Kaptku. [Topsigok 3akputtsi KapTkoBoro paxyHky

7. ITopsamok ycTaHOBIEHHS KYPCy MPOIaxy, 00OMiHy a00 KOHBepTalii iH03eMHOI BaJIOTH
8. Kpenurysanus

8.1. YMOBU KpeauTyBaHHs Ta HOPSIOK OTpUMaHHs, 00ciyroByBanHs Ta noBepHeHHst Kpenuty/KpeautHoi minii
8.1.1. YMOBH KpeIUTYBaHHS

8.1.2. [Mopsinok oTpumanHsi, obciyrosyBaHHs Ta nosepHeHHs: Kpeauty/KpenuTaoi minii
8.2. bankiBcpka nociyra «KpeanTHuii cepBic»

8.2.1. 3aragpHi YMOBH MO0 KOPHCTYBaHHSI KpenuTHUM cepBicoM

8.2.2. OcobauBocTi kKopuctyBanHsi KpeauTHiM cepBicoM

8.2.2.1. | KpeautHwii cepBic «CknOOUKa»

8.2.2.2. | KpenutHnii cepBic «Butparta B pO3CTPOUKY»

8.2.2.3. | Kpenutauii cepsic «IliaKpirIeHHsD

8.3. 3abe3nedenns no Kpeaury

8.3.1. Jorosip nopyku (mmy0iiyHa 4acTHHA)

8.3.2. Jlorosip 3acTaBu MaifHOBHX MpaB BUMOTH (IyOJIiuHa YacTHHA)

8.3.3. Jorogip rpomoBoro 3a0e3neueHHs (ry0OJivHa YacTHHA)

9. Hopydenns (moBepenicts) KitieHTa

10. Crpok aii orosopy. [opsinok posipsanus lorosopy. [opsimox 3minu ymoB Jorosopy Ta Tapudis banky
11. OcobsmBOCTi 00CTYrOByBaHHS:

11.1. [TpuBaTHE GaHKIBChKE 0OCIYTOBYBaHHS

11.2. [IpemianpHe OaHKIBCEKE 0OCTYTrOBYBaHHS

12. Ocob6mmBocTi KapTkoBHX IpoAyKTiB Ta/a00 OOHYCHUX MPOTpam:
12.1. OcobauBocti KapTKOBHX MPOJTYKTiB

13. besneka 3midicHenHs [lnaTiKHUX onepailii Ta ynpasJiiHHS PU3UKaMHU
13.1. YMoBH oTpuManHs Oe3nieKku 3iilicHeHHs I aTiHuX onepain
13.2. ®diHaHCOBUI HOMep MOOITEHOTO TelreoHy

13.3. Iopsimok mitt KimienTa y pasi Brpatn Kaptku

13.4. [Mixcrasu pist 6nokyBanHs bankom Kaprku ta npusynunenns [Inarixuaux onepaniii Kiienra
14. IIpaBa, 000B’s13kH, BiAnoBinaIbHICTE CTOPIH

15. Jwucranniiina inentudikanis Kienra

16. Dopc-Maxop

17. I"apanTii @oHly rapaHTyBaHHS BKJIaAiB Qi3UIHHUX OCI0

18. baHKIBCbKa TaEMHHUILA

19. IlepcoHalibHI AaHi

20. CrniocoOu KoMyHiKartii

21. bropo kpeauTHUX icTopid

22. FATCA

23. ®DinaHCOBUH MOHITOPUHT

24. [IpecTaBHUIITBO 32 JIOBIPEHICTIO

25. Peectpu:

25.1. Kpenutuuit peectp HBY

25.2. Jlep>kaBHUI peecTp akTiB UBIILHOTO CTaHY TPOMAJISTH

25.3. €IMHUHA peecTp JIoBipeHOCTeH

26. 3axucT npas CIIOKUBaYiB (PiHAHCOBUX MOCIYT

27. BperynoBaHHS IpocTpOUeHOi 3200proBaHOCTI

28. BincTyruieHHst mpaBa BAMOTH

29. BupimeHns criopis

30. OcobsuBocTi HagaHHsl baHKiBCHKUX MOCTYT

31. Hapnanns bankowm indopmanii

32. 3aKIII04HI TOJI0KEHHS

1. 3arajabnHi M0JI0KEeHHS

AT «OTH BAHK» (nanani — bank), 3 ojHi€i cToponu, Ta
KumienT: ®iznuyna ocoba/dizuvHa ocoba-mignpueMerb/iHia camo3aiiHsTa ocoba/topuauvHa ocoba (Hajmam —
Hepxatens Ta/abo Kiient, ta/ado [MosuuansHuk, Tta/ado Ilopyunrtens, Ta/abo 3acTaBojaBellh), II0 NPHETHAIACH
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(axment) mo JloroBopy mpo Bumady Ta OOCIyroBYBaHHS IUTATDKHHMX KapTok (IyOsivHuii), JloroBopy mpo HagaHHS
IUTATDKHUX TOCayT (odepTa) 1 mpuiiHsaiIa HOro yMoBH (IyOJIiuHy IPOIO3HMIIII0 Ha yMOBaX baHKyY) HUISIXOM:

- mianucaHHs 3asBu-aHkeTH/3asBu; Kacoporo/I1naTi’KHOro JOKyMEHTa,

- migmucanaas KpemutHoro moroBopy; JloroBopy mpo CHOKHBYHMEA KpeawT; JloroBopy mopyku; JloroBopy 3acTaBh
MaifHOBHX MpaB BUMOTH; JloroBopy IpomIoBoro 3abe3neveHHs;

SKi € HEBiJ'€MHOI 4YacTUHOK 1boro JloroBopy mnpo Buaadyy Ta OOCAYrOBYBaHHA IUIATIKHHX KaPTOK
(my6aiunuii)/Jorosopy mpo HamaHHS IATHKHUX TocyT (Hagani — Jlorosip Ta/ado Ily6aiuna yactuna lorosopy),
3 Ipyroi CTOPOHH, MO TYT i Hajajl CHiIbHO iMeHYIOThCS «CTOPOHW» Ta KOXKHA OKpeMo — «CTOPOHAY, MONEePEIHbO
O3HAMOMJICHI 3 BUMOTaMH 3aKOHOJABCTBA IIOJ0 HENIWCHOCTI MPABOYMHIB, a TaKOX y BIANOBIIHOCTI 1O CT. 634
HuBinsHOTO KOAEKCY YKpaiHH, pO3yMi0ur 3HAYEHHS CBOIX AiH Ta Iif09u JOOPOBIITBEHO, YKIamu ek Jlorosip.
JocTynHicTh mOCJayr AJis1 0ci0 3 iHBadiqHiCTIO Ta iIHIIUX MaJIOMOOUILHUX TPyN HacedeHHs1. HamaHHS muaTiKHAX
Ta 0aHKIBCHKHMX MOCIYT baHk 31iiCHIOE 3 JOTPUMAaHHSAM IPUHIHITY AOCTYITHOCTI TAKUX MOCIYT JJIs 0Ci0 3 iHBaJIiAHICTIO
Ta IHITUX MaJIOMOOUTFHUX IPYI HACEJICHHS, 1110 MOJIATA€E B 3a0€3MIeYCHHI MOXKIIMBOCTI TAKUX OCI0 OTPUMYBAaTH TUTATIXHI
Ta OaHKIBCBKI TOCITYTH, SKI HagaroThCs baHKOM BiANMOBiZHO a0 3aKOHOMABCTBA, 30KpeMa, 3a0e3medeHHs
0e3MepenIKoJHOr0 JAOCTYIy A0 KaHaliB AWUCTAHIIIHOTO EJIeKTPOHHOIO OOCIYyrOBYBaHHsS, YCTaTKyBaHHS Ta/a0o
npumilieHs banky, a Takoxx 3a0e3MeUeHHs] MOXKIIMBOCTI OTPUMaHHA 3a3HaYCHUMH 0co0aMu HeoOximHoi iHdopmarii
CTOCOBHO 0€3MepPenIKoTHOT0 OTPUMAHHS TUIATIKHIX Ta OaHKIBCHKHUX ITOCIYT.

2. Tepminu Ta MOHSATTS

ABTOpH3alis npoleypa OTPUMaHHs JO3BOJY Ha MIPOBEICHHSI Onepallii 3 BAKOPHCTAHHSIM
EJICKTPOHHOTO TIATIXKHOTO 3aC00Y.
ABTeHTHiKALIA mporeAypa TEpEeBIpKH BiMMOBIMHOCTI 0cOOW, sKa 3BEPTAETHCA 3a

OTpUMaHHIM TochyT (omepariii)/indopmartii o barky, ineHTHdiKAIiTHIM
nmanuM KirieHta nuisxoM HampapiieHHsT bankom SMS-moBimomiieHHS Ha
®dinancoBuii HOMep MoOiIBHOTO Tenedony Kiienta um 3arenedonyBaBIIn
1o JloBiakoBoro neHTpy banky, iHmum criocobom. ABTenTndikamis Kirienta
MPOBOJAUTHCS BaHKOM J1J1s1 BCTAHOBJICHHS HOT'O HAJIS)KHOCTI 1O KOHKPETHOTO
Knienrta Tta ioro oOmikoBoro 3ammcy y cucremMax banky. Moske
3MIMCHIOBATHACS 3 BHUKOpUCTaHHAM TexHouorii 3-D Secure abo ixmroi

TEXHOJIOT].
bank AT «OTII BAHK», Cropona [lorosopy.
Bbankomat/ATM MPOTPaMHO-TEXHIYHMIA KOMIUIEKC, IO HaJae MOXJuBicTe KiieHTy

EJIeKTPOHHOTO IUTATIKHOTO 3aco0y 3MIHCHUTH CaMOOOCITyrOBYBaHHS 3a
oTeparisiMi OfIepKaHHA KOIITIB Yy TOTIBKOBiH ¢opmi, BHECEHHS X Ui
3apaxyBaHHs Ha BIJOBIJIHI paXyHKH, OJepKaHHs iHpopMaIlil moA0 cTaHy
paxyHKiB, a TakOX BHKOHATH iHII Omeparii 3riHO 3 (QYHKIiIOHAITbHUMHU
MOYKIIMBOCTSIMH IIbOTO KOMILJIEKCY.

BaHKiBchLKHH 1eHb gacThHa poOOYOro JHsS, NPOTIroM sKoi baHk  Biakputuél s
00CIyroByBaHHS KIIIEHTIB 3 IMOHENIJIKA IO I’ STHHUIIO, 33 BUKIHOYCHHIM
BUX1/IHAX Ta CBATKOBHX JIHIB, KPIM BUIIAKIB TIEpEHECEHHS pOOOYHX JTHIB Ha
1HI JTHI/BUXIIHI JHI.

bankiBcbka mocayra Bci Ta/abo Oynp-ska 3 mocnyr/mii baHky, sika 3amoBiena KiieHToM Ta
Hanaerbess bankom Kumienty, Ha miacrtasi Jlorosopy, Tapudis banky Ta
3asBu-aHKeTH/3as1BH.

Boprogi 30008’ s13aHHA 3000B’s13anHa KitienTa mepen bankoM, BKITIOYarO4H TPOIIOBI 3000B’13aHHS,
[Morouni Boprosi 3000B’s13aHHS, 110/10 TOBEpHEHHS cyMH KpenuTy, miatu
3a kopuctyBaHHs Kpenutom/KpemutHoto miHieto, croiatu KowiciitHol
BuHaropoau banky, mrTpadiB, neni, HecankuionoBanoro osepuapadry,
BUTpAT Ta 30uTKiB baHKy, BKIII0o4aou, ajine He 00OMEeXYIUNCh, HEOIepKaHH1
JIOXOJIH, Y 3B’A3KY 3 HEHAJIC)KHUM BUKOHaHHAM KitieHTOM CBOiX 3000B’s13aHb
nepexn bankom 3a Jlorosopom/KpeauTHIM 10roBOpOM Ta iHIIHMX IIATEXIB,
AKIIO TaKi MAaTUMYTh Micile, 30KpemMa BuszHaueHi Tapudamu banky.

Bop:xHuk Knient, mo yknanae 3asBy-ankery/3asBy//lorosip 3 bankom Ta sikuii Ha
3aKOHHHMX IiJiIcTaBax BUKopucToBye KapTky 3 KpenuTtHoto ninieto un/abo ii
PEKBI3UTH JUIs 3[IiIHCHEHHS TUIATIXHUX OTIEPaIlii.

Baniora paxyHky BamoTta (ykpainceka rpusHsi, nonapu CIIA, €Bpo), B sKid BiAKpUTO
Kaprtkosuii un I10TOYHUI paxyHOK.
ButpaTanii JlimiT CyMa KOWITiB, B MeXax 3ajulKy Ha KapTkoBoMy paxyHKy, AOCTyIHa

Knienty IlnaTixkHoi KapTKu HPOTATOM MEBHOIO NepioAy Ajsl 3IiHCHEHHS
omepanii 3 [1natiHOI0 KapTKOI.




Bumora mnpo BinmkoayBaHHsI cyMH
ILnaTikHoi onepanii

IOKYMEHT, SKui Moke momaBatucs Kiienrom mo banky, 3a ¢opmoro, y
MOPSIIKY Ta y CIoci0, Bu3HAYeHHH J[oroBOpOM.

BipryaabnHa kapTka

[Tnatixxna Kaptka, emiToBaHa baHKOM B €I€KTPOHHOMY BHTJISIA], SIKA HE MA€
¢iznunoro Hocis. Pexsisutu Bipryansnoi KapTku BigoOpakaioTbcst B
Cucremi «OTP BANK UA» Ta Hamatots KimieHTY MOXIHBICTD 3IiHCHEHHS
(hiHaHCOBHX oIlepartiii 3 ii BAKOPUCTaAHHSM.

Baacuuk KapTkoBoro paxyHky

¢iznyHa ocoba Ta/abo ¢izuyHa 0CO0A-IANPUEMEIb, HA YHE iM S, 3TiTHO 3
Jorosopowm 3 KitienToM Bigkputo KapTkoBuii paxyHOK.

3apmiiatHuii mpoekt / I'eHepajbHuUi
noroBip / 3apmiaTtHuii goroBip /
JoroBip mpo HagaHHsi OaHKIBCHBKHMX
nocayr (nmyoJiuHuii)

JIOTOBIp TPO OOCITYyroBYBaHHS 3apIUIaTHOTO MPOEKTY 3 BUKOPHCTAHHSIM
TUTATDKHUX IIACTHKOBHUX KapTOK, YKJIaneHui Mix bankom ta Opranizariero.

Jara BanTyBaHHs

3a3HadeHa [lmaramkom y IlmaTikHiA 1HCTPYKIIl MaTa, MOYMHAIOYN 3 SIKOT
KOILITH, IO CTAaHOBIATH cyMmy [lnarixuoi onepaii i nepekasani [InatHukomM
OTtpumyBauy, nepexoasTh y BiacHicte OTpuMyBaya.

JlebeToBa cxema

IUIATDKHA CXeMa, IO Tepemdadae po3paxyHKH 3a omepamii 3 [lmarixHOIO
KapTKOIO B Mexkax BiacHHX KomTiB KiieHTa, ki 0OMIKOBYIOTHCS Ha HOTO
KaptkoBoMy PaxyHKy.

JledeTOBO-KpeaMTOBA CXeMa

[TnarixkHa cxema, 10 mependadae po3paxyHKU 3a OIepallii 3 IUIATINHOI
KapTKOIO B MeXax BiacHHUX KomTiB KiieHTa, siki 00MiKOBYIOTECS Ha HOTO
KapTkoBOMy paxyHKYy, a y pasi X HecTaui, 32 paxyHok Kpenuty.

JebeToBUii nepexas

[InatixkHa omeparis, MO 3AIMCHIOEThCS 3 paxyHKy llmaTHuka Ha migcraBi
HaznaHoi OrpumyBadem [lnatixxHoI iHCTPYKIIii, 32 YMOBH OTPUMAaHHS 3T0JIU
[Inatavka Ha BukoHaHHs [InmatixkHOi onepartii, Haganoi HuUM OTpUMyBady,
HajaBady IuIaTixHUX mocayr Orpumysada abo [lnarHuka, abo Ha mifCcTaBi
[Tnatixknoi iHCTpYKLIii cTaryBaua 6e3 oTpuManHst 3roau [InaTHuka.

JebderyBaTn

cnucyBatu komty 3 KapTkoBOro paxyHky.

Jens 6imiHry

JIEHb MICSII, B IKHiA baHK 3iCHIOE HapaXyBaHHS Ta CIICAHHS IIOMICSIHIX
TUTaT/KOMICiH, HapaxyBaHHS MPOIEHTIB 3a HecaHkiioHoBaHUI oBepapadT,
3apaxoBye Ha KapTkoBuii paxyHok KitieHTa nporieHTH, 1110 0yJii HapaxoBaHi
Ha 3aMuIIoK KomTiB Ha KapTkoBoMy paxyHKy. [leHb OLTIHTY BU3HAYAETHCS
bankoM camoCTilHO.

I[eHHa NMpOoIEeHTHA CTaBKa

3araiibHi BUTpaTH 3a JloroBopom/KpeauTHUM JOTOBOPOM 32 KOXHHH JIEHB
kopuctyBanHs KpenutHoro niniero (Kpenntom), BUupaxkeHi y IpolieHTax BiJ
3araJbpHOrO po3Mipy Bumanoro Kpeanty, po3mip skoi 3a3HadaeThes y 3asBi-
ankeTi (kpiMm KpenuTiB, BuUKOHaHHsS 3000B's3aHb 32 SKHMH 3a0€3MEUEHO
3aCTaBOI/IMOTEKOI0 a00 MPaBOM JOBIPYOI BJIACHOCT).

Hepxarens KapTku

(mo Tekcry Takoxk — [lepaxkarens /
Kuaienr / [domatkoBuii Jlepxareiib
Kaptkn)

¢isuuHa ocoba Ta/abo (izuuHa OCOOa-MiAPHEMEIh, KA Ha 3aKOHHHUX
MiJICTaBaX BUKOPUCTOBYE EIEKTPOHHHUN TUTATHKHHUN 3aci0 JUIsl iHIMIFOBaHHS
nepeka3y KOINTIB 3 BIiAMOBIAHOTO paxyHKy B baHky abo 3mificHIOE iHTII
orepatlii i3 3aCTOCYBaHHSM 3a3HAYEHOT0 eJIEKTPOHHOIO IIATIKHOTO 3ac00y

JloBigkoBuii ueHTp

MiAPO3IiI, MO 31HCHIOE 00CITyTOBYBaHHS KIII€HTIB baHKy aucTaHIiiHuMu
KaHaJaMH KOMYHiKailii, KOHTakTH (HoMmepa TenedoHiB abo mocHIaHHS Ha
mecenmkepu Viber, Telegram, WhatsApp, Facebook Messenger, iHmii, a
TaKOX aJipeca eNeKTPOHHOI NomTH) 3a3Hadeni Ha OdiniiiHomy caiiti banky
(32 ymMOBM TexXHIYHOI MOXIHMBOCTI baHKy Ta I03BOJy BHKIIOYHO 32
pimeHHsiM baHky).

JloBipena oco6a Kiienra

npezncraBHUK KiieHTa 3a noBipeHicTio, sikii KitieHT JOBiprB BUKOHYBAaTH
omepaii 3a KaptkoBum paxyHkom (ane He 3a jomomororo Kaprku) Ta/abo
1HIIII TOBHOBaXCHHS1, BU3HAYEH] Y IOBIPEHOCTI.

HonarkoBuii Aep:xatens Kaprkn

¢iznuHa ocoba (wieH cim’i, abo iHmIa ¢izuyHa 0c00a), BU3HaUeHA B 3asBi-
anketi/3asBi sk JlonatkoBuit [depxkarens Kaprku, sikiit Kimient (BmacHuk
KaptkoBoro paxynky/OcHoBHuit Jlepxarens KapTku) 10BipUB BUKOHYBATH
omepauii 3a KapTkoBHUM paxyHKOM 3a paXyHOK 4acTHHHU a00 BCiX KOLITIB (B
tomy uncii Kpenuty) Ha Horo KapTkoBomy paxyHKY 3 BHUKOPHCTaHHSM
HonatkoBoi Kaptku no Ilnarixknoi KapTku, okpemo BUIyIIeHOT TSl TaKkol
0co0H.




Jorosipue
PAXyHKY

cnucanHusi//ledeTyBaHHs

nebeToBmil mepeka3 komriB 3 KapTkoBoro paxynky KiienTa 3a 3romoro Ta
nopyuennsm Kirienra y Bunazakax, nepeadadenux Jlorosopom / Jloropopom
rpomoBoro 3abe3neyeHHs / JloroBopoM 3acTaBu MailHOBUX IMPaB BUMOTH /
JloroBopoM mopyku Ta/abo 3aKOHOMABCTBOM Ta y CIOCIO, BHU3HAYCHUH
po3mainoM «JlorosipHe crimcanus JloroBopy.

Jorosip

neit JloroBip mpo BHmady Ta OOCIYrOoBYBaHHS IUIATDKHUX KapTOK
(myOniuHMiA) 10 SKOTO IMIUIEMEHTOBaHO J{OTOBip MpO HAaJaHHS IUIATIXHHUX

mocnyr (3mimanuit  Jlorosip), Ta/abo JloroBip TmTpO  CIOKWUBUHIA
kpeaut/[oroBip mpo HamaHHA Kpeauty/KpenntHuit morosip/JloroBip
TPOIIOBOTO 3abe3neueHHs/lorosip 3acTaBM  MalHOBHUX npas

BUMOTH//IOTOBip MOPYKH, HEBiA €MHOI0 YacTHHOIO SKHUX € Iei [lorosip.
HoroBip ckmamaetscst 3 [nauBimyansHoi wactunu JloroBopy ta [lyOmiunoi
yactuan JloroBopy. (HasBy «JloroBip mpo Buaauy Ta OOCIyroBYBaHHS
MDKHapOAHUX TJIATDKHUX MJIACTUKOBHX KapTOK (0coOHcTux) (myOmiuHmMiA)
3MiHeHO Ha J{oToBip Mmpo BHAady Ta OOCIYrOBYBaHHS IDIATDKHUX KapTOK
(myOivHMIA)).

JoroBip mpo HagaHHA NJIATIKHAX
MOCJYT

JIOTOBIp, IKUH yKIagaeThcs Mixk bankom ta KitieHTOM BiMOBiIHO 0 BUMOT
3akoHOAAaBCTBAa, Ha y3rojkeHux CTOpoHaMH yMOBax, Ta SKHi
IMITIEMEHTOBAHO JI0 YMOB IThoro JloroBopy (3Mimanuii Jlorosip).

Jorosip rpoumoBoro 3ade3ne4yeHHst

JIOTOBIp TPO PO3MIMIEHHS TPOIMIOBOTO TOKPHUTTA, YKIAASHWH MK
Bopxuukom abo MaifHoBUM mopyuuTeaeM Ta baHkoM 3 MeTolo
3a0e3meyeHdss BUKOHAHHA bopkHmkoM boproBumx 3000B’s3aHb 3a
KpemuTHoro JTiHI€I0, BCTAHOBIICHOT BiAMOBIAHO 10 YMOB JloroBOpYy.

Horogip
BHMOTH

3acTaBM MAWHOBHX IIpaB

JIOTOBIp 3aCTaBU MafHOBUX MpaB BUMOTH BUMOTH 3a J|oroBOpOM IpOIIIOBOTO
3a0e3reyeHHs, yKiajaeHnii Mixk bopxxarkoM abo MaiiHOBUM mOpy4uTelieM
Ta bankoM 3 MeTow 3a0e3nedeHHs BUKOHaHHA bopxkHuKoM boprosux
3000B’s3aHp 32 KpeauTHOIO IiHI€I0, BCTAHOBIIEHOI BiIIOBIITHO JO YMOB

Horosopy.

Jorogip mopyku

HoroBip mopyku, ykinaaenuit mix Ilopyumtenem Ta baHkoM 3 MeTOlO
3a0e3meueHdss BUKOHaHHA bopkamkoM boproBux 3000B’s3aHb 3a
KpeauTHoro JiHi€10, BCTAHOBJICHOT BiIMOBIAHO 10 YMOB JloroBopy.

Jorogip npo 6aHkiBcbKMiT BRI

JIOTOBIp MPO PO3MIIIEHHS OaHKIBCHKOTO BKJIAY, YKJIQJICHUH Mixk baHkoM Ta
KiienTom (y Tomy umcni 3a nopydenusm KiieHra).

Jorosip 6aHKIBCHKOI0 paxyHKYy

JIOTOBIp, Ha mifcTaBi skoro baHk BimkpuBae Ha im’st KitieHTa Oynb-sxuit
paxyHoOK, ykinagennd Mk bankom Tta Kimientom (y ToMy umcii 3a
nopyueHHsMm Kiienra).

Honatkosa I[lnaTticxkaa KapTka

EJeKTPOHHUN TIIIATDKHUM 3aci0d, IO MICTHUTh OOOB’S3KOBI PEKBI3WTH,
Bu3HaueHi [lmatixHoro cucremoro, ski ineHTudikyroth [Inarixkay cucremy,
emitenta [lnarikaoi kaptku, OcHoBHoro J[epxarens Kaprtku unm
Honatkosoro Jlepxxarenst KapTku.

JdoxymeHnTn 3a0e3neyeHHs

JTIOTOBIp 3aCTaBW/IMMOTEKH Ta/4¥ JTOTOBIP MOPYKH, IOTOBIp CTPaxyBaHHS YU
OyIp-sIKi 1HII JTOKYMEHTW/IOKYMEHT, SIKi/Md MOXYTh/€ OyTH CKIIaJeHI/wid
Mixk CropoHamu uum Mik bankom Tta TperiMu ocobamu, 3 METOIO
3a0e3redeHHsT HaJeXHOro BUKOHaHHS KilieHTOM B3sSTMX Ha cebe
3000B’s3a8b 32 JloroBopom (KpeautHum 1oroBopom).

JonaTkoBi Ta/ad0o cynmyTHi mocayru

NepetiK 10IaTKOBHX Ta/abo cymyTHixX mociyr banky Ta/abo Tpetix ocib, abo
CYIIPOBIZIHI  (JIOTTOMIXHI/TIOCEPETHUIIbKI) TOCIYTH, sIKi mepeadaveHi
[TaciopTOM CIOXXKMBYOTO KPEIUTY, 3asiBOIO-aHKETOw/3asiBOl0  Ta/abo
Tapudpamu banky, oroBopom, siki oTpumye/mMoxke oTpumyBaTH KirieHT
npoTsrom 1ii Jlorosopy abo 3 metoro ykianeHHs JJoroBopy (3a HasIBHOCTI Ta
HEOOXITHOCTI).

EmitenT

Ha/1aBay IUIATDKHUX IOCIYT, SIKUH Hajae nociyry emicii KapTok.

3aranbHuii cranaapt 3BitHocTi CRS

3arajJbHUH CTaHIApT 3BITHOCTI Ta HAIEXKHOI MEpeBipkH iHpopmamii mpo
(hiHAHCOBI paxXyHKH BIAMOBIAHO /10 bararocTOpOHHBOI Yro1 KOMIIETEHTHUX
OpradiB mpo aBTOMaTW4YHUN 0OMiH iH(opMaliero npo (iHAHCOBI paxyHKH,
KU BKJIFOYae koMeHTtapi 1o Hboro (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS)), cxsanenuii Pangoro
Opranizailii eKOHOMIYHOTO CHIBpOOITHHUIITBA Ta pO3BUTKY 15 mumnas 2014
POKy (i3 3MiHaMH Ta IOIOBHEHHSIMH) Ta IMIUIEMEHTOBaHUH B YKpaiHi 3r1THO
3akony Ykpainu «I[Ipo BHecenHs 3miH 10 [TogatkoBoro kogekcy Ykpainu Ta
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IHITTMX 3aKOHOJABYMX aKTiB YKpaiHH MIOAO IMILIEMEHTAIlli Mi>KHAPOIHOTO
CTaHIApTy aBTOMaTUIHOT0 0OMiHY iH(opMaIiero mpo ¢GhiHaHCOBI paXyHKH»
(Ne 2970-1X Big 20.03.2023 poky).

3aK0HOAAaBCTBO

YMHHC 3aKOHOJaBCTBO YKpaIHH

3asBa-ankera/3asBa:

» 3asBa-aHkeTa npo HA/IaHHA
BankiBepknx mocayr AT «OTII
BAHK)» / 3asiBa-aHkeTa npo HAJaHHS
O0aHkiBchbKHUX mocayr / 3asiBa mnpo
HaJlaHHs BaHkiBcbKHX mocayr

yknanennit CTOpoHaMH THCHMOBHN OKYMEHT, y 3aTBEpIKeHil baHkom
¢dopmi, Ha miacrasi skoi bank Hamae bankiBcbky mociyry Kiienty. Taka
3asBa-aHkera/3asBa € OJHOYACHO 3asBOI0 Ha BiIkpurTs KapTkoBoro
paxyHKy, IHauBimyampHOO dacTWHOIO JloroBOpy Ta € HEBiI €MHOIO
yacTuHO JloroBopy.

> 3asiBa-aHKeTa npo HAXAHHSA
O0ankiBcbkux mocayr AT «OTII
BAHK» (3mina ymMOB KOpHUCTYBaHHSI
O0aHKiBCBKMMHM Tocayramm) / 3asBa-
aHKeTa MNP0 HAJAaHHA OAaHKIBCbBKHX
nocJayr (3MiHa yMOB KOPHMCTYBAHHA
O0aHkiBcbkuMHM mocayramu) / 3asBa
NMpo HagaHHA OaHKIBCHKOI MOCJIYrH
(3miHa YMOB KOPHMCTYBAHHS
BankiBcbko10 mocayromw) / 3asiBa nmpo
HAJAaHHA 0AHKIBCBKHUX MOCJAYr (3MiHA
YMOB KOPHCTYBaHHfl OaHKIBCHKHMMH
nocayramn) / 3asiBa mpo 3MiHy YMOB

Vxnagennit CTOpoHaMu NHCHMOBHH JOKYMEHT, y 3aTBepyKeHili bankom
¢dopwmi, Ha miacTaBi sikoro CTOPOHU BHOCATH 3MiHHU JI0 YMOB Ta/ab0 MOPSIIKY
KOPHCTYBaHHsS TI€BHOIO baHKIBCHKOIO TIOCIYTOI0, Ta/ab0 3aMOBJICHHS
nonatkoBoi bankiBeskoi mociyru. € [nauBigyansHO0 YacTHHOIO [loroBopy
Ta HEBiJ €MHOI 4acTUHOO J[oroBopy.

» 3asiBa npo BiAMOBY BiJ oTpUMaHHA
doankiBcbkux mocayr AT «OTII
BAHK» / 3asBa mnpo BiamMoBYy Bix
oTpuMaHHs OaHKIiBcbKOI mocayru /
3asiBa mpo BiAMOBY BiI oTpUMaHHS
0aHkiBcbKHX mocayr / 3asBa mpo
3MiHy YMOB

yknanennit CTOpoHaMH THCHMOBHH TOKYMEHT, y 3aTBEpIKeHii baHkom
¢dopwmi, o nmogaetses(tothes) Kimientom banky B mopsiaky, nependaueHomy
JoroBopoM, ans 1iiiield BiIMOBH BiJl OTpUMaHHA BaHKIBCBKMX IOCIYT Ta
posipBanHa  [loroBopy a00 MNpPUNMHEHHS KOPUCTYBAaHHS IEBHOIO
BankiBcpkoro mocnyroro. Taka 3asBa Moxke OyTH OJHOYACHO 3asBOIO Ha
3akpUTTs KapTkoBoro paxyHky. € [HauBiyatpHOI0 YacTHHOIO JloroBOpy Ta
HEB1JI’€MHOIO YaCTHHOIO JloTroBOpY.

» 3asiBa Ha BinkputTs KaprtkoBoro
paxynky Ta Bunyck IliaTtikaoi
Kaprkn/3agaBa na Kaprky/3asaBa Ha
punyck 3apmiatrHoi Kaprku/3asisa Ha
punyck 3apmiatHoi Kaptku 0e3
KpeauTtnoi Jginii (HagaJi - 3asiBa)

JIOKYMEHT, SIKUH 3aroBHIOEThCS KitieHTOM Ta MicTUTh pekBi3uTu KimieHTa,
KOHTakTHY iH(popmanito, Bua Kaptku Ta iHmy indopmamito, HeOOXiaHy
banky mist mpuiHATTA pimieHHs moao BUIMycKy [lmaTtixHoi KapTku, MoXke
OyTH eneMeHTOM 3asiBU-aHKeTH/3asBU a00 OKPEMHUM JOKYMEHTOM.

> 3agsBa PO Ha BCTAHOBJICHHA
KpeauTHoi  JiHi/ 3miHy po3mipy
Kpenutnoi ainii (Hagajui — 3asaBa)

3as1Ba, 1110 3aIIOBHIOETHCS Ta MiAnuCcyeThest KimienroM Ta baHkoM, Ta MicTHTB
iHpOpMamil0 MOJ0 yYMOB KPEIUTYBaHHS Ta € JIOAATKOBOKIO YroJOI0 JIO
JHorosopy i3 Kiientom. [Tignucyroun Taky 3asiBy-3rony Ha KpenantHy miHito/
3asBy-ankeTy/3aaBy, KiieHT DOromKyeTbcsi 3 yMOBaMH OTPHUMAaHHS,
oOcimyroByBaHHSI Ta moBepHeHHs Kpeanty, ski Bu3HadeHi KpenuTHum
JIOTOBOPOM, B TOMYy 4HCIi 3asiBOw0-3rojor0 Ha KpeautHy JiHiI0 Ta
Tapudamu.

3asiBa Ha OTPUMAHHS KPeIUTYy

3asiBa Ha OTPUMAaHHS KpeauTy (KpeOuTHOI IliHii)/aHKeTa-3asBa/iHImi
JOKyMeHT, 1m0 nopaersesi Kimientom no banky, Ha mifcraBi skoro bank
npuiMae pileHHs Ipo HaJaHHs KpenuTy (kpeautHoi siHil) Kimenty. @opma
3asBM Ha OTPUMaHHSI KPEJIUTY BH3HAYAETHCS CAMOCTiIHHO baHKoM.

3acraBogaBenb

noromkeHa/i bankom ¢isuuna/i uym ropuauuHa/i  ocoba/u/POIl, 3
AKOI0/sikuMH bank yknas JIoroBip 3acTaBu MaifHOBHX MPaB BUMOT 3 METOIO
3a0e3reyeHHd BHUKOHaHHSA bopxkHnkom boproBux 3000B’s3aHb 3a
KpeauTtHoO JTiHi€10, BCTAHOBJICHO1 BiIMTOBiAHO 10 yMOB [loroBopy.

Bunucka 3a KapTkoBUM paxyHKoOM

3BiT npo ctad KapTkoBoro paxyHky, skuid Hanaetbcsi bankom Krienrty

IHTepaKTl/IBHa rojgocona cCuUCTeMa
(IVR)

tejaedoHHa iH(oOpMaliiHa cucTema, 110 J03Bojisse KimieHTy  micis
MPOXOJDKEHHS  1JIeHTUQIKAIl OTPUMATH B ABTOMATHYHOMY PEXKHMI
¢inancoBy iHpopmalito O6e3 3'eqHaHHS 3 onepaTopoM JlOBiKOBOTO LIEHTPY
baHnky.

Indopmaniiinuii 1nucTok
(YMOBH KpeIMTYBaHHA)

YMoBu o0OcinyroByBaHHs KpemuTy (B 3aJeKHOCTI BiJ JaTH YKJIaJCHHS
Kiientom [loroBopy) i3 po3paxyHKOM 3aranbHol BapTtocTi Kpemuty Ta
peanbHOI piuHOi TNPOLEHTHOI CTaBKM Yy BIANOBIZHOCTI 1O BHUMOT
3akoHonaBcTBa, siki HamaBanucs bankom Kimienty mo 18.01.2020 poky y
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Burisiai Jlogatky mo JloroBopy, sSKuii € HOTO HEBil'€MHOIO0 YaCTHHOIO.
[Mounraroun 3 19.01.2020 poky Iudopmamiitauii awECTOK  OyI0
IMIUIEMEHTOBaHO 110 JloroBopy Ta MICTHBCS y po3aiii  «YMOBH
KpenuTyBaHHs» [loroBopy.

InauBinyansHna yactuna JloroBopy

HeBig'eMHa dactuHa IlyOmiwnoi wactuam [loroBopy, mo ykiageHa Mix
bankom Ta Kimiearom y gopmi 3asBu-ankern / 3asBu / KacoBoro qoxkymenTa
/ Ilnatixxnoro nmokymentra / KpemutHoro pnorosopy / [oroBopy mpo
crioxkuBumi kpeaut / JloroBopy nopyku / JloroBopy 3acTaBi MaifHOBUX paB
BUMOTH / JIoroBOpY IpOIIOBOTO 3a0e3MeUeHHSI.

Iy6aiuyna yacTuna loroBopy

ueit Jlorosip, sikuii posmimenuii (onpumognenuit) Ha OdiniiHOMY calTi
banky Ta B 3araJibHOZOCTYIHUX JJIsl KJII€HTIB MiCIIsSIX B ycTaHOBax baHKky.

Kanan komynikamii

KaHaj, mo 3abesneuye banky mepemaBanHs Kiienty indopmarii a6o
MOIIUPEHHST PEeKJIaMH TPO Ii TOCIYTH, BKIIOYHO i3 3acobaMm MacoBOi
iHpopmanii (TenedayeHHs, panio, NEPIOJUYHI OPYKOBaHI BHIAHHSA,
iHTepHeT, OJorW, OHJalH IUIATOPMHU), COLIATHHUMH MEpEKaMH,
TUTATDKHUMHY, BKIIFOYHO 3 MOOITFHUMH, 3acTocyHKamu (Cucrema IHTepHeT-
Oankinry / Cucrema Kiient-bank), tenedponnumu a3BiHkamu, IVR-
nm3BiHKamMHu (13BiHKM Ha TenedoHHuid HoMep KirieHta 3 aBTOMaTHYHUM
BiITBOPEHHSAM ayTIOPOJUKY Ta, 32 TEXHIYHOT MOKJIHMBOCTI, TOHAIBIIAM
nmoctynioM Kirienta 10 moxpoOuns iHpopmarii, o #oMy 03By4YeHO, depe3
CrieIfiaJibHe MEHIO 3a JIOMOMOT'0OI0 HATUCKAHHS KJIABII B TOHOBOMY PEXKHMI
abo0 ToJI0COM), 30BHIITHBOIO PEKIaMoro (0110opan, MOCTepH, BimeomaHen,
PO3TSDKKH, O00’SBM Ta IHIOI aHAOTIYHI PEKJIaMOHOCII), KaHalaMu
JTUCTaHIIMHOTO EeJEKTPOHHOTO OO0CIyroByBaHHs (TenedOH, MECEHIDKEPH,
Oankomar, cash-in-mpucTpiii, Mepexa [HTepHeT Ta iHII1 3aco0u, MoB’s13aHi 3
EJIEKTPOHHOIO KOMYHIKaIliHHOI Mepexero), kpim OdimiifHoro caiity baHky.

Kaptka  (Ilnarixkna  Kaptka /
EnexTponnnii niaTizkHui 3acio)

eJIeKTPOHHHAN TIIATDKHUN 3aci0 y BUTIISAII €MITOBaHOI B YCTaHOBICHOMY
3aKOHOAABCTBOM TOPSAKY IIACTUKOBOI YM IHIIOTO BHIY KapTKH, IO
BUKOPUCTOBYETbCS Ui iHiLitOBaHHs [lmatixHOi omepamii, a Takox
3MiMCHEHHS 1HIMKMX omepalliif, nepemndadeHnx JJoroBopom.

Kopnopatusna Kaprtka (ado KapTka)

eJIEKTPOHHUH TUIATDKHUM 3aci0, skuid nae 3mory Kiienty / ii depkatemnto
3aificHIOBaTH  omepamii 32  MOTOYHMM  (KapTKOBHM)  paxyHKOM
(Kopnopatusromy KapTrkoBoMy paxyHKy) (i3mdHOI 0COOM — MiAMPUEMIIS,
Camo3aiiHsATOI 0cO0H.

KapTkoBuii PaxyHOK (abo | moTOUHMIT (KapTKOBWH) paxyHOK, Ha SIKOMY OOJIIKOBYIOTBCS Omeparii 3a
KopnopaTusauii Kaprkosuii | [Tnatixxnoto Kaptkoro abo Kopnoparusnoto [Inarixkuoro Kaprtkoro.
PAXYHOK)

Kopnoparusuuii KapTkoBuii paxyHok

MOTOYHUH (KapTKOBHI) paxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS oOIeparlii 3a
Kopnoparushoro Kaptkoro.

KacoBuii 1okymeHT

KacoBuli AokyMmeHT/[InarikHa IHCTpPYKIis, 3asBa Ha KYIiBIIO/TIPOJaK
1HO3eMHOI BalroTH (OAHKIBCHKMX METaNliB), 3asgBa Ha KYINBIIO 1HO3EMHOI
BAJIOTHU 32 iHIIYy 1HO3eMHY BairoTy, KBuTaHIis Tpo 3iHiCHEHHS BaIIOTHO-
oOMiHHOT omeparnii/oneparnii i3 TOpTriBiai OaHKIBCBKUMH MeETallaMH 3
(hiI3MYHOIO TTOCTABKOIO, SIKUi1/-a 0pOopMIIIEThCS Y baHKy Tig yac oTpruMaHHS
KitieaTom ITmarixuO01 MOCITYyTH (st 3MIACHEHHS KacOBO1
omeparii/[ImatixkHoi onepallii) Ta y fSKOMy 3a3HaueHo, 110 KilieHT
npueaHancs 10 Jloropopy. € HeBiJi’éeMHOO YacTHHOIO JIoroBopy.

Kuaienr

¢iznuna ocoba / DOII / Camozaiiaara ocobda / Kmienrt / Ilo3uuansHauk /
INopyuuTtens / 3acraBoaasens / Jepxkatens /OcHoBHuil Jlepxarens Kaprku
/HonmatkoBuit [epxarenr KapTku, B TOMy 4YHCII, aje HE BHKIIOYHO
Opranizauis/PB-Kmient, mo yxiamna 3 baHkom BiInoBiZHMH IOTOBIp:
HoroBip mpo HamaHHs OaHKIBChKMX mociyr (myOmiunwii)/ ['eHepambHUit
noroBip/3apruiatHuii gorosip/Jlorosip rpoiioBoro 3abesmnedeHHs //1orosip
3acTaBM MalHOBUX IMpaB BUMOTH/ J[OTOBIp Mpo BUaady Ta 00CTYrOBYBaHHS
MDKHapOAHUX IJIATDKHUAX IJIACTUKOBHX KapTOK (ocobucTux) (myOmiuHMii)
yn/Ta ned JloroBip mpo BHady Ta OOCIYrOBYBaHHS IUIATIKHUX KapTOK
(my6niuHmiA)/JloroBip Ipo HaJIAHHS TUIATI>KHUX TIOCIIYT.

KopucryBau (KopucryBau miaatixaux
nocayr) / Kaienr-OrpumyBau /
Knient-IlnaTHuk

Knientr banky, y pas3i Hagansnsa [lmatikaux nociayr bankom Kiienty
(KopucryBauy) abo ¢iznuna/ropuauuna ocoda, sika Ma€ Hamip OTpUMATH
[TnatixkHy mocnyry y baHKy sIK IIaTHUK/OTprMYyBad a00 00K/1Ba 0JTHOYACHO.
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Koa aBTopusamii

Haoip 1udp ado OYKB i1 1udp, Akl GOPMYETHCS 1 HATAETHCS EMITCHTOM 200
IOPUIUIHOIO 0c00010 - y9acHUKOM lLmaTikHOI cucTeMH, ska Ji€ 3a Horo
JIOPYUCHHSM, 33 pe3yJIbTaTaMH aBTOpH3aIlii

Kopnoparusna Kaptka (Kaptka)

TUIaTKHA KapTka, ska gae 3Mmory Kitienty / ii Jlepxkarento 31iliCHIOBaTH
omeparii 3a mOTOYHNM (KapTkoBuUM) paxyHkoMm (KopmopatuBHOMY
KapTtrkoBoMy paxyHky) ¢izugaoi ocodm — mignpuemis, Camo3aiHATOI
ocobu.

KowmiciitHa
Kowmicis

BUHaropoaa banky /

I'pomoBe  30000B’s3aHHs ~ KimieHTa, sIKe  BHU3HAYAETHCS  3asBOIO-
ankeror/3asBoto, Tapudamu banky, oroBopom, sike KiieHT crmaugye
banky y Burmsai komicii abo maTh 3a KopHcTyBaHHS baHKiBCbKHMH
nociayramu/I Inati>kaumu nociyramu/KpeauTHUM cepBicoM, 3a BIIKPHUTTS
KaptroBoro paxynky/Kaprtku, 3akpurtss KaptkoBoro paxynky/Kaprtkw,
obcmyroByBanHs KapTkoBoro paxyHky, nepeodopmieHsas KapTku, a Takox
BapTICTh MOCHYT, SIKi MOXKYTh OYTH JONOMIXKHUMH 10 [1MaTi>KHUX MOCIYT.

Kpenut (KpeautHa sinis)

KpenuTHI Koty baHKy uM iX BiANOBiJHA YacTWHA, IO HalaloThca bankom
KiienTy Ha yMOBax MOBEpHEHHS, IUIATHOCTI, CTPOKOBOCTI, Y TOMY YHCII
HUISIXOM HajaHHs KpenuTHOTo cepBicy, y BiAMOBIIHOCTI A0 yMOB 3asiBH-
anketn, JloroBopy/KpeautHoro noroBopy/[loroBopy mpo HamaHHS
kpeauty/JloroBopy mpo cioxuBunii KpenuT Ta TapudiB basky.

Kpeautnuii cepsic / KC

bankiBchka mocmyra, mo HamaeTbess KimeHTy 31 chemialbHUMH yMOBaMHU
KopucTyBaHHa komramu Kpeauthoi ninii 3a [lnatixaumu Kaprtkamu.
3a0oproBaHicTh, IO BHHHKIA B pe3yibTaTi 3AIHCHEHHS TaKOro
BukopuctanHs KC, migmsarae moBepHeHHto KirieHTOM, y MOpAgKy Ta y
cnocib, BuzHaueHomy JloroBopowm, 3asiBoro-ankeToro Ta Tapudamu banky.

Kpeantauii aimirt / KJI

MaKCUMaJbHUH (TpaHUYHMIA) po3Mip AocTynHoro KpeauTHoro miMiTy Ha
KapTtroBoMy paxyHKy, BcraHOBIeHUI KitieHTy 3a pimenHsM banky, y ToMy
gucai Kpenutauii gimiT KpeauTHOTO cepBicy.

KpenuTnuii aimit KpeagutHoro cepsicy
/KJI KC

MakcUMaldbHUH (TpaHnmuHuii) po3mip KpemutHoro mimity KC, mio
BCTaHOBIOTHCS KimieHTy 3a pimennsm banky Ta/abo 3asBol0-aHKETOI0, PO
mo KiieHT moBimomiseTscs mUISIXOM BiampaBieHHs bankom #omy Push-
noBiomiieHHs B Mob6inmsHOMy nomatky «OTP BANK UA» abo SMS-
MoBiIoMJIeHHsAM Ha PinaHcoBUI HOMep MoOUTREHOTO Tenedony Kiienra.

KpenuTHuii norosip

Kpenutauit mporoip / Jorosip mpo cnoxuBuuii kpeaut / Jlorosip mpo
BU/Ia4y Ta OOCIYyroByBaHHS MDKHApOIHHX IUIATDKHUX IUIACTHKOBHX
KapTok (ocobucTux) (my0omiunmii)/J1oroBip nmpo BUaa4dy Ta 00CIyrOByBaHHS
TUTATDKHUX KapTok (myOniyHui), yknageHuid Mixk bankom Ta KiienTtow,
BIJMOBIJTHI TOJIO)KEHHS SKOTO BHM3HAYAIOTh IOPSJIOK  OTPHMAHHSA Ta
noBepHeHHs Kpemuty, a Takok MOXYTh BH3HA4aTH MOPSJOK Ta YMOBH
oTpuMaHHs Ta kopuctyBaHHs KapTkoro 3 KpeautHoto JiHi€ro.

KpeantyBatn

3apaxoByBaTH Koty Ha KapTkoBuil paxyHOK.

Kpeaurni kanikyam 3a iHinmiaTusorwo
banky

KpPEeIUTHI KaHIKYJIH, BCTAHOBJECHI bBaHKOM Yy MOpAAKY, BH3HAYCHOMY
Horosopom.

Kpenutnuii komiter bBanky

KOJICTIaJIbHUN OpraH, IO CKJIANAE€ThCs 13 CIyXkOO0BIIB baHky 1 skuit
npuiimae Pimmennst KpenutHoro komitery baHky.

KpeauroBuii nepexa3s

[lnari>kna omepariss 3 paxyHky llmatHuka Ha migcrai [lnmatikHOl
iHCTpyKWii, HamaHoi [lmatHukomM abo HagaBadyeM TOCIYT 3 iHIMIFOBaHHS
[Tnati>kHUX orepariii, 3a yMOBU OTpUMaHHs 3rou [1naTHruka Ha BUKOHAHHS
[Tnari>kHOi onepartii, HagaHo1 HalaBavy IIaTHHUX mocyT [lnaTHuka.

MajiHoBHii mOpyYHTEIb

noro/pkeHa/i bankom ¢isnuHa/i yM ropuanyHa/i 0co0a/n, 3 SIKOI/IKUMHU
bauk ykiaB Jloroeip 3acTaBu MaWHOBUX NpaBd BUMOI'M Ta/abo J{oromip
3acraBu, Ta/a0b0 J{orosip rporoBoro 3abe3nedyeHHs, Ta/ado JJoropip 3actaBu
TpancnioptHOro 3aco0y, Ta/abo JloroBip imoTreku 3 MeTOr 3a0e3MeUeHHS
BuKOHaHHS bopkHukoMm boproBux 3000B’s3anp 3a KpenutHoro iHiero,
BCTAHOBJICHOT BiJINOBIIHO /10 YMOB JIoroBopy.

MBPY MiKOaHKIBCHKHI BTIOTHUIA PUHOK YKpaiHu.
MixknaponHi TUIATIZKHI KAPTKHU | € IJIAaCTUKOBHH  imeHTH(ikaumiiHMi 3acid, BUKOPUCTAHHS  SKOTO
Inatixkuol CHUCTEMH | pPerilaMeHTyeTbcsa 3akoHomaBcTBOM, CtaTyToM Ta mpaBuiaamu llmatixuHoi

MasterCard/VISA International

cucremu MasterCard/VISA International,
yknaneHuit mixk bankom ta KimieHtoMm.

a Takox JloroBopom, 1110




IlnariskHa cucTemMa

MixHaponHa miaTikHa cuctema: MasterCard a6o Visa International, abo
HarionanpHa Tutati’kHa cucteMa « Y KpaiHChKuH Turatikaui mpoctip» (HIIC
«ITPOCTIPy).

MiniMaJdLHHAH IJIATIK

yactuHa boproBux 3000B’s3aHb KirieHTa, sika IOMICAIS IMiJSATaEe CIIIaTi
Kiieatom mo xiHmg cTpoky nii xoxkHoro IlmarikxHoro mepiomy. Posmip
MiHIMadbHOTO TUIATEXY pO3PaxOBYEThca AK cyma: (1) HecmimageHoro
MinimManpHOrO TUIATEXy, MmO Oyila po3paxoBaHa y  MOMEPEAHIX
PozpaxynkoBux mepiogax (IIpoctpoueni boprosi 3060B’s3anus); (2)
HecanxkmionoBanoro oBepapadty (skmo Ttakuid matume wicie); (3)
BIMOBIAHOrO BincoTKy Biax cymm [loTouHmx OOproBux 3000B’s3aHb Ta
HapaxOBaHMX 1 HEMOTalleHWX MPOLEHTIB 3a KOpucTyBaHHA KpennTHOIO
miHiero. Po3mip Bimcotky Big cymu Ilorounmx OoproBux 3000B’s3aHBb
BCTaHOBIIOETbcA  Tapudamu banky, sKkmo iHIme He BHU3HAYEHO
Oe3nocepenHbo y 3asBi-aHkeTi/3asBi y BUrIsAl ¢pikcoBaHoro MiHiMalbHOTO
TUTATEXKY.

MobinbHuii
Pay/Apple Pay

A0aTOK Google

mporpamMa MOOUTPHUX IUIATEXIB Ta CIYy)KOM €JIeKTPOHHOTO TaMaHII,
ctBopeHa Kowmmaniero Google/Apple Pay, mio mo3Bosse 3miificHIOBaTH
TIaTeXl 3 BUKOPUCTAHHSIM TEeBHOro MoOuTsHOrO mpucTtporo Ta Kaptok,
TOKEHI30BaHHUX Ha TaKOMy MoOiTbHOMY IIPUCTPOI.

MooiabHauii roxaTox «Jlis»

MOOLTFHUM JOJATOK, IKUW € YaCTHHOO TIPOEKTY «JlepxkaBa B cMapTdoHi».
MoOinbHuiA f0AaTOK «lis» MoKHA O€3KOIITOBHO 3aBaHTaXXUTH Y App Store
ta Play Market. Ilicns 3amycky nomaTky HeoOXimHO iAeHTH(IKyBaTHCH.
InenTudikamis BigdOyBaeThcs 3a gomomororo TexHororii BankID wepes
cucreMmy HBY.

Mooinbauii nopatoxk «OTP BANK

UA»

nporpaMa s MoOUIbHHMX TenedoHiB 3 omepauidHOow cucrtemoro iOS /
Android, po3po6nena bankom st kopuctysanHsa Kirientamu — QisuaHIMEI
ocobamu Cuctemoro «OTP BANK UA» 6e3 3actocyBanHs BeO-Opay3epa.

Mo0iabHi miaarexi

TUTATDKHI omepaiii, mo 3IiHCHIOIOTHCS KOPUCTYBauaMH 3 BUKOPUCTAHHSIM
MOOUTBHUX TIATIKHUX 1HCTPYMEHTIB.

Mob6inbuuii Tenedon/ Ipuctpiii

NEePCOHATBHUNE KOMIT'TOTEp, TenedoH, cMapT(OH, IUIAHIIET, TOJMHHUK Ha
mraropmi Android, sixkuit Moxe OyTH 3pyYHO TPaHCIOPTOBAHWUN OHOIO
JIOAWHOI 1 37aTHUH OyTHM WIBHIKO YBIMKHEHHH y pobOouunii craH,
HalvacTimie 3 aBTOHOMHHUM JKHBJICHHSM, 3 OIIOHAJBHOK MOXKIMBICTIO
OYyTH HiIKIIIOYEHHUM JI0 MEPEXKi eIEKTPOKUBIICHHSI.

HBY

HartionanpHuit 6ank Ykpainu

HeaxtuBumii KapTkoBuii paxyHok

KapTkoBuii paxyHOK O SIKOMY TIPOTSATOM OJHOTO POKY 1 Oijble He Oyio
JKOJTHOTO 3apaxyBaHHS Ta/abo crmcaHHS KOMITiB (KpiM 3apaxyBaHHS
MPOIEHTIB Ta CHWCAaHHS IUIaTH, KoMicii mo KapTkoBoMmy paxyHKy), 3a
KOPUCTYBaHHA SIKUM bBaHK Mae MpaBo CTATyBaTH JOAATKOBY ILIATY,
BcranoByieHy Tapudamu banky.

Heraiino

HaNKOPOTILHUI MOXKJIMBUH CTPOK, ajle He Mi3Hile HacTynHoro OnepawniifHoro
IIHS, Y SIKM MaloTh BUKOHYBATHCSA (BiOYyBaTHCS) BiIMIOBIIHI Ji 3 MOMEHTY
HACTAHHS ITiICTABH ISl TX BUKOHAHHS.

Heniiicna KapTka

KapTKa, 10 sIKiif, 3 OyAb-sIKUX MMiZIcTaB, IPUIHHEHI/PU3YTHHEH] PO3PaxyHKH
(3axiHUeHHA CTPOKY Aii, moMimeHHs: y CTON-1IHCT, (i3uuHe MOIIKOIKEHHS,
3akpuTTsi KapTKOBOTrO paxyHKY TOIIO).

He3nnxyBajbHUI 32JIUIIOK

KomTn BrmacHuka paxyHKy, siki OnokyroTecsi B banky Ha KapTtkoBomy
paxyHky Ha yac nii [JloroBopy i € 3a0e3nedyeHHSIM 3a oOmepauisiMu 3
Kaptkamu. Cyma HesHWwxKyBaJdbHOTO 3aiMIIKy BH3HadaeTbes Tapudamu
banky y Bimnosigaocti 10 Buny Kaprkn.

HecanknionoBane cnucanHs

nederyBanHs KapTKOBOro paxyHKy 3 MOPYIICHHSM MPaBUII, BCTAHOBICHHUX
ITnari>xHOIO cucTEMOIO Ta/un bankoM.

Heno3sosena onepauist

orepatlisi, 0 He A03BoJieHa ymoBamu Jlorosopy 3 KitieHTOM.

Henanexna IlnaTtixkna onepauis

[TnaTixkHa orepaltisi, BHACIIJIOK SIKOi 3 BUHH 0COOH, sika He € [HiriaropoM abo
HaJiaBayeM IUIATDKHUX —TIOCHYT, 3IMCHIOETHCS CIMCAHHS KOIITIB 3
KaptkoBoro paxynky Henanexuoro [lnatHuka ta/abo 3apaxyBaHHS KOILITIB
Ha KapTkoBuii paxyHok HeHane:xHOro oTpuMyBaua yi BU1a4a HOMY KOILTIiB
y TrOTiBKOBi# dopmi.



https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

HekopekTHO BUKOHAHA onepauist

Oynmp-siKa orepartis, o 3MHCHIOEThCS bankoM y BimHomeHHI KiienTa 1 sika
BHKOHAHA HEKOPEKTHO, TOOTO 3 IMOPYIICHHAM BCTAHOBIICHOTO ITOPSIKY
BUKOHAHH onepauiid, B Tomy uncii [InaTikHux onepariii.

HecankuionoBanmii osepapadT

BiJ eMHMH 3anumok 3a KapTkoBuMm paxynkom KiieHTa, He mporHo3oBaHuit
Mo po3Mipy Ta 4Yacy BUHHKHEHHsS. HecaHKIioHOBaHWiA oBepapadT HE €
CHOXHMBYUM KPETUTOM.

OnHopa3zoBuii napoJb

[Maponb omHOpa3oBoi Aii, SKUH aBTOMATHUYHO JOCTAaBIAEThCS KIlieHTY Bin
banky nusixom HajicnanHs SMS -noBiToMIICHS.

Odiniiinnii caiit banky

odimiitna  [aTepHeT-cTopinka banky 3a
www.otpbank.com.ua

CJICKTPOHHOIO aapeCoOro:

Onepanis 3 Kaprkow (Ilnartikna
onepanis)

Iis, iHiOiifoBaHa KOPHCTyBadeM EJNEKTPOHHOTO IUIATiKHOrO 3acoly, 3
yHEeCeHHsI abo 3HATTS TOTIBKM 3 PaxyHKy, 3IiHCHEHHS pPO3paxyHKiB Yy
0e3roTiBKOBIM (opMi 3 BUKOPHCTAHHSAM ITHOTO EIEKTPOHHOTO IIATIKHOTO
3aco0y Ta/abo Horo peKBi3uTIB 3a OaHKIBCHKMMH paXyHKaMH.

OnepauniiiHuii 1eHb

yacTUHA pobouoro aHs banky, mpoTsaroM sikoi NpuiiMaloTECS JOKYMEHTH Ha
mepeka3 1 JOKYMEHTH Ha BIOKIMKaHHS Ta 32 HAABHOCTI TEXHIYHOL
MOXKIJIMBOCTI 3IIHCHIOETBCSA 1X 0OpOoOJCHHS, IepemaaBaHHS i BUKOHAHHS.
TpuBanicte OnepauiiiHOro IHS BCTaHOBIIOETHCS baHKOM camoCTiiiHO Ta
3a3HAYA€THhCS B IOr0 BHYTPIITHIX MpaBUJiax.

Onepauiiianii yac

yactrHa OmepamniiHoro 1HS baHKy, MpOTATOM SKOTO NPUHAMAIOTHCS
[Mnari>kai  iHCTPYKIii Ta IHCTPYKIii Ha BimkiWkaHHA. TpuBamicTh
Onepariitnoro yacy banky 3aznadeno Ha OdiniiiHomy caiiTi banky, a mo
OKpeMHM BHJIaM oriepairiii - y Tapudax baHky, siki € HEBiJl' eMHOIO YaCTHHOIO
Horoopy Ta posmimeni mHa OdiniiHomy caifti banky. [lpu npomy,
Hamepe0/IHI CBATKOBUX 1 HEpoOOUMX JHIB, SKi BU3HAYCHI 3aKOHOIaBCTBOM,
Onepauiifnuii yac baHky mogo mnpuiiMaHHS IUTaTeXiB B KacaX Ha
BigminenHsx banky Ta y Cucremi Iareprer-6ankinry/Cuctemi Kiienr-bank
MOXKe OyTH CKOpoueHMid, mpo 110 bank goxatkoBo iHpopmye Kiienra y
BHUIIC3a3HAYCHUX CUCTEMax, a Takok Ha OdiuitinoMmy caliti banky a6o y
BijineHHs X baHKy B 30HI 00CTYrOBYBaHHS KITI€HTIB.

Onmnepaniiina kaca banky

JacTHHA MPHUMIMEH, KacoBOrO0 By3Jda BimmiieHHS banky B sAKkiid
3MIACHIOIOTBCSA KacoBi OIepailii, HaJalThCsA IUIATDKHI Ta OaHKIBCBHKI
MOCITYTH.

Opranizanis

HOpuanuna ocoba/dizmuna ocoba — mignpuemeri/Ocoba, sKa MPOBAIUTH
He3aJekHy TpodeciiiHy MisIbHICTB, 3 sikoro Jlepkarens/KimieHT nepeOyBae
4K nepedyBaB y TPYJAOBUX/IIMBLUIBHO-IPABOBUX BIJHOCHHAX 1 sIKa yKJaja 3
bankom J[loroBip mpo HamaHHS OaHKIBChKHX mochyr (myOmiuHuil) (abo
HoroBip Ha 00cIyroByBaHHS 3apIUIaTHOTO INPOEKTY 3 BHUKOPUCTAHHIM
TUTATDKHUX TUIACTUKOBUX KapTok, abo I'eHepanbHuii mgorosip/3apruiaTHuit
JIOTOBIp).

Ocoba, sfika NPOBAIMTHL HE3AJICHKHY
npodeciiiHy aisyIbHICTD

¢iznuHa oco0a, ska Oepe yJacTb y HAyKOBiH, JiTepaTypHil, apTUCTUYHIH,
XyJIO’)KHIH, OCBITHIH a00 BWKJIAMAIbKid JiSUTBHOCTI, MisSUIBHICTH JIKapiB,
NPUBAaTHUX HOTapiycCiB, MPUBATHUX BHUKOHABIIIB, aJIBOKATIB, apOiTpaKHUX
Kepyrounx (pO3MOPSANHUKIB MaifHa, KepyKUWX CaHalli€lo, JiKBiATOPIB),
ayIuTOpiB, OyXranTepis, OIIHIINKIB, IHKEHEPIB UM apXiTEKTOPiB, 3alHATA
peniriiHo0 (MICIOHEPCHKOI0) JiSUTbHICTIO, 1HIIOK MOAI0HO0 JTisUIBHICTIO.

OcHoBuuii Jep:xatean KapTkn

Knient, sxuii Ha migcraBi 3asBu-aHKkeTH/3asBu 3aMOBUB J[0JaTKOBY
[Tnatixkny Kaptky no cBo€i Ocnonoi Ilnartixuoi KapTku.

Ocnosna Ilnarizkna KapTka

€JIEKTPOHHMH MJIaTHKHMAHN 3aci0 y BUTIISIII MJIACTUKOBOT KapTKH, IO MiCTHTh
00OB’SI3KOBI  PEKBI3UTH, BHU3HA4eHI [LIATOKHOI  CHCTEMOK,  SIKi
inentudikyrors Ilnatikny cucremy, emitenta IlnatikHoi KapTKw,
OcnosHoro [lepxxatens KapTku.

HacrlopT CIIO’KUBYO0I0 KpeauTy

iH(popMaLlis PO YMOBU KPEIUTYBAaHHS, Y TOMY YHCIi ACTAIBHHHA PO3IHC
opieHTOBaHOI 3aranbHOI BapTocTi Kpenuty, sixka Hampaetbes [lo3nyanbHUKY
1o yknanenHs Jlorosopy (KpenutHoro 10oroBopy).
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ITinbrora NMPOICEHTHA CTaBKa

MIPOTICHTHA CTaBKa 3a BUKOPUCTaHHSI KpeauTHOI JTiHi1, IO 3aCTOCOBYETHCS
BHUKJIIOYHO TS OTIEpPAIliid, 3MIHCHEHUX B TOPTIBEIbHIM MEpEXi Ta Mepexki
Iatepuer Ta/abo bankomari (B 3aJIe)KHOCTI BiA TUILY IPOAyKTy). [linerosa
MpPOLICHTHA CTaBKa HE 3aCTOCOBYETHCSA/3aCTOCOBYETHCS MO TEPEKasiB
komriB yepe3 Cucremy [HTepHET-0anKiHTY, Visa Money transfer, Money
send, a TakoXX uepes iHI pecypeu, Taki sk my.alfabank.ua, liq pay Ta iHmi.
Poswmip [lineroBoi mpomeHTHOI CTaBKM Ta MOPSIOK il 3acTOCYBaHHS
Bu3Ha4daeThes JloroBopom ta/abo Tapudamu banky.

IMinbrosuii mepiox

mepiog dacy, mpoTsarom skoro bank HapaxoBye Kiienty [limproBy
MPOLIEHTHY CTaBKY 3a KOPUCTYyBaHHS HagaHuM oMy Kpeaurom. TpuBanicTs
[Tigprooro nepioay BuszHauaethcsi Tapudamu baHky.

IITH-kon
(Ilepconanbuuii  ImenTudikamiiinmii
Homep)

Habip mudp abo OykB 1 mudp, BiIOMHUIA JHIIE KOPUCTYBATY €IEKTPOHHOTO
TUIATDKHOTO 3ac00y 1 MOTpiOHMIA Auis Horo ineHTudikamii Ta aBTeHTHDIKAIIT
MiJ] 9ac 3A1HCHEHHS OTepalliii 13 BAKOPUCTAHHSIM EJICKTPOHHOTO IJIATIXKHOTO
3ac00y.

Ilepconananuuii KitieHTchKHii HOMep

imenTudikaTop KiieaTta B mporpaMHUX KoMIuiekcax banky (customer).

IlnarickHa KBUTAHIIS

TOPTOBENBHUH 4eK (cir, ek enexTpoHroro/ POS-tepminany, bankomary),
BCTaHOBJIEHOI [1naTi>kHOIO cucTeMoro GOpMU, SIKU MICTHTH BCi PEKBI3HUTH
3miticHeHoi Kiiearowm IlmaTi>kHOT onepartii.

InaTizkHuii nepion

BCTAHOBJICHHUH NIEPiOJ, 10 IIOYMHAETHCS 3 IaTH HACTYITHOT 32 OCTaHHIM JHEM
Po3paxyHKOBOr0 UMKy Ta 3aKiHYYETbCS B OCTaHHIA JI€Hb BHECEHHS
MiHIMaIBHOTO TJIATEXY, MPOTATOM sIKOTo KiTieHT 3000B’s13aHMA 3M1HCHUTH
IUIATDK 3 METOIO TTOTAIICHHS KPEAUTHHUX 3000B’A3aHb, ajle HE MEHIIE CYMHU
MiHiIMaITbHOTO TUTATeXYy, o nepeadadenuii Tapudamm banky.

IHoTouni boprogi 3000B’s13aHH

pPO3paxoOBYIOThCS B  NepefOoCTaHHI bBaHKIBCBKIM J€Hb IOTOYHOTO
Po3paxyHkoBoro nukiy sk cyma 3000B’s3aHb Kitienra nepen bankom mozno
noramieHHss cymu IlmatixHuX omeparii, oOpobmeHnx bankom mpoTsIrom
noToyHoro Po3paxyHKoBoro mukiay, BHHAropoj banky Ta cymu
HecriaueHux  [lorouHmx  OGoproBux 3000B‘s3aHb  MOMEPEIHBOTO/iX
Po3paxyHKOBOTO/MX IUKITY/iB.

IHoTouHuii paxyHok

paxyHOK, m0 BigkpuBaeThcsi Kiienty B banky B iHO3eMHiN Ta/abo
HallOHAJIbHIN BaJIOTI.

IHopy4urenn

noropkeHa/i bankom (i3uuHa/i yu OpuaAnYHA/i 0c00a/H, 3 SKOK/IKUMH
bank yknaB J[loroBip mopyku 3 MeTor 3a0e3neueHHS BUKOHAHHS
Bopxxankom boproeux 3000B’s13aHb 32 KpeauTHOO JiHI€I0, BCTAHOBICHOT
BIJINOBITHO /10 yMOB JloroBopy.

IIpumycoBe cniMcaHHsA (CTATHEHHS)

IUIaTkHA onepamis 3 paxyHky Kitienra, Bigkputoro y banky, mio
3MIHCHIOETRCS cTATYBadeM Oe3 3ronu KirieHTa Ha mijcTaBi Ta y BUMAIKax,
BCTAHOBJIEHUX 3aKOHOIaBCTBOM.

IpioputeTHunii Kanan komynikamii

[Moromkenwuii [piopurerHuii Kanan komyHikamii Mixk bankom 1 Kiiearom,
axuii € lepxarenem [lnarixxknoi Kaptku, y 3assi-ankeri/3assi abo y po3aini
«Cnocobu komyHikauii» Jlorosopy.

ILnaTrdgopma IlapTHepa

mwiarpopma, sika BHUKOPUCTOBYEThCS baHkOM Ta HOro KOHTpPareHTOM
(maptHepom) B pamkax HaganHsS Kiienty mocmyrm KpemmHoro cepsicy.
OcobnuBocti BukopuctanHs [lmargopmu I[lapTHepa Bu3HAYa€eTHCS B
oKkpeMoMmy ykiageHoMmy Mik CropoHamu JloroBopi mpo AWCTaHIliHE
00CIyroBYBaHHS Ta €JICKTPOHHY B3aEMOJIiI0 (y0IidYHOMY).

IlnaTizkHa mocayra

nepenbadena 3V «llpo miatixHi MOcayrw» NisUIBHICTh baHKy, sIK HajaBada
IUIATDKHUX TIOCIYT, B TOMY YHMCIi 3 BUKOHaHHsS Ta/ab0 CyNpOBOKECHHS
[TnaTi>kHUX orepaliii.

IInartixkHa onepauis

OyIb-siIKe BHECCHHS, Iiepeka3 a00 3HATTA KOIITIB HE3aJIEeKHO Bij
MIPABOBITHOCHH MiX TUTATHUKOM 1 OTPUMYBayeM, sIKi € T ICTaBOIO JUISI IbOTO.

IInartixkHa iIHCTPpYKLIis

po3nopskeHHs [niniatopa/llnarauka/OTpuMyBada HagaHoTo baHKy 111010
BUKOHAHHS [Mnarixuao0l orepariii; Kacoswuit JIOKyMEHT B
€JICKTPOHHIW/IanepoBiii  Gopmi, sSKud ohOpMIISIETBCS IS 3AIHCHEHHS
[Tnari>kHoi onepartii.

InaTizkHUil TOKYMeHT

30ipHEe TOHSTTA, MO SKOro BimHOCAThCs KacoBwii moxyment, [lnmarikHa
THCTPYKIIisl, JOKYMEHT Ha BiJPaBIICHHs/OTPUMAHHS TiepeKasy, KBUTAHIS
PO 3/AIMCHEHHS BaJIOTHO-OOMIHHOI ormepaiii/onepaltii i3 TOprism
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0aHKIBCBKMMH MeTaJlaMH 3 (Di3UYHOI0 TIOCTABKOIO, YCK, IHIMUH JOKYMEHT,
IO MM ITBEPPKYE iHITIIOBaHH Ta/9n BUKOHaHHA [1maTixHoi onepartii.

IlnaTizkHa cucreMa

Mixnaponna mnartixHa cuctema: MasterCard abo Visa International a6o
HamionanpsHa miatikaa cuctemMa « Y KpaiHChbKui mnaTixuuit npoctipy (HIIC
«ITPOCTIPy), uneHom sxoi € baHk.

IlnaTHHK

Kitient/oco0a, 3 paxyHKy sikoi iHimiroeTbes [ImaTi>kHa oneparrist Ha TifcTaBi
[Tnatixknoi iHCTpykwii abo sika imiuitoe [lmatixHy omeparniro HUIIXOM
nofganHs/popmyBaHHs [1naTi>KHOT IHCTPYKILIi pa3oM 3 BiAMIOBIIHOIO CYyMOIO
TOTiBKOBHMX KOUITIB.

Henane:xnuit IlnaTuuk

Kiient/ocoba, 3 paxyHKy $KOi CIUCAaHO KOIITH Oe3 3aKOHHHUX IIiJCTaB
(moMuUIKOBO 200 HEMPABOMIPHO).

OTtpumyBau

Knient/bank/ocoba, Ha paxyHOK $IKOI 3apaxoByeTbcsi cyma Ilmarixuoi
onepairii a0o sika orpuMye cymy IlmaTikHoi orreparlii B TOTiBKOBiH GopMi.

Henanexuuii OTpumyBayq

Kiient/ocoba, Ha paxyHOK sKOi 0e3 3aKOHHHX IIiICTaB 3apaxOBaHa CyMma
iaTikHoi omepauii abo ska oTpuMana CyMmy IUIaTDKHOI omepamii B
TOTIBKOBIH hopmi.

InimiaTop

ocoba, fKa Ha 3aKOHHUX TiAcTaBax iHimiroe [ImaTikHy omeparito MUIIXoM
¢dopmyBaHHa Ta/ab0 momaHHs BigmoBimHoi Ilnatikuoi iHcTpykuii. Ho
InimiaTtopiB MoxyTh HanexxaTu [lmatauk, Otpumysay, BaHk, crsarysad,
00TsDKyBad.

Po3nopsigskeHHs1 NpoO  BiIKJIMKAHHSA
InaTixkHoi iIHCTpYKUIil

IOKYMEHT, sSkuii Moxke momaBatucsi Kiientom go basky, 3a ¢opmoto, y
MOPSZIKY Ta y croci0, Bu3HaueHui JJoroBopom.

Po3nopsigskeHHs1 NpO  BiIKJIMKAHHSA
jroqd Ha BuxkoHanus IlaatiskHol
omepamii

IOKYMEHT, sSkuii Moxke momaBatucsi Kiientom go basky, 3a ¢opmoto, y
MOPSZIKY Ta y croci0, Bu3HaueHui JloroBopom.

Po3nopsigskeHHs1 NpPO  BiIKJIMKAHHSA
3roam Ha JloroBipHe cnucanus

JIOKYMEHT, sKkui Moke mopaBarucsi Kiientom no basky, 3a ¢opmoto, y
MOPSZIKY Ta y croci0, Bu3HaueHui JloroBopom.

IIposaiinep

[MocTauanbHUK TOCIYT 3B’s3KY (omeparop MoOLIBHOTO 3B’S3Ky, [HTEpHET-
mpoBaiaep)

IIpocTpoueni boprosi 30008’ s13anHA

3a00proBanicTe, sKka He moramena KiieHToMm B TepMiH (CTPOK),
ycTaHoBiIeHUA KpenuTHIUM TOTOBOPOM.

IpaniBHUK ¢iznyHa ocola, 110 nepedyBae y TPyA0BUX BijiHOcHHAX 3 OpraHizaili€ero.
Pimennss  KpeauTtHoro  komitery | BHYTpilIHIA MOKyMEeHT baHKy y BHITISAI MPOTOKONY, 3aTBEPKEHUN
Banky KpenutHum komiterom baHky, mo BH3Hayae yMOBH, PO3MIp, MOPSIOK

HanaHHs, criatu Kpeauty/KpennTHoi ninii, a Takox iHmmn ymoBu JloroBopy
ta JlokymMeHTiB 3a0e3MeyeHHSI.

Po0ounii nenp

JIeHb, 110 CIBIagac 3 bBaHKIBCLKUM JTHEM.

Po3paxyHkoBo-kacoBe
00cJIyroByBaHHA

HaganHa bankom KiieHTy Ha mificTaBi yKJIQJA€HOTO MiXK HUMHU JIOTOBOPY
MOCIIYT, SIKi TIOB'sI3aHi 3 ITepeKa3oM KOIITIB 3/Ha paxyHKY/ok 1iboro KiieHra,
BHJ]a4€l0 HOMY KOINTIB y TOTIBKOBii (hOpMi, a TaKOX 3MiHCHEHHSIM 1HIINX
omepauiii, mnepexbaueHux  ['enepanbuM  [JoroBopom/3apriaTHUM
Horosopom Tta [loroopom 3 KiientoMm, ¢opmy Ta 3mict skoro baxk
po3p0o0JIsie CaMOCTIHHO.

Peectp

JIOKYMEHT, 10 MICTUTh faHi npo Kiienrtie tTa KapTkoBi paxyHKH, a TaKox
iHQopMaIlit0 MO0 CYM Ta MOPAIKY PO3MOJTY TPOIIOBUX KOIITIB Cepes
KiienTis.

Po3paxynkoBuii nuKI

nepioJ] 4acy, 3a AKMH 1 Ha JaTy 3aBEPIIICHHS SKOro baHk po3paxoBye MOTOYHI
Boprosi 3000B‘s13anHs KiieHnta Ta cyMy miaTexy, IO HiAJsrae crjari.
Po3paxyHKOBUH UK JOPIBHIOE OJHOMY MICSIIO. PO3paxyHKOBHMA IHKI
1HAMBIIyaJIbHUH Ta 3aJICKUTh Bia natu odopmiieHHs Jlorosopy.

Ilopyuurens

opuauaHa ocoba/dizuuna ocoba/POIl/Camosaiinsra ocoba, mo ykiana 3
bankom [lorosip mopykw, sSIKuil € HEBi1’€MHOIO YaCTHHOIO LIbOT0 JloroBOpY
PO BHJAYy Ta 00CIyrOBYBaHHS TUIATIKHUX KapTOK (IyOJi4HOro0).

Camo3aiiHATI ocooH

0ocobH, ski € (I3MYHUMH oco0aMH - MIANPUEMISIME a00 IPOBAIATH
HE3JISKHY MpodeciiHy AisIbHICTS.

Cepsic Google Pay/Apple Pay

Cucrema MoOiIBHUX TIaTEXiB po3podiena Kommnaniero Google/Apple Pay,
sKa JIO3BOJISIE 3IIMCHIOBATH PO3PaXyHKH 3a TOBApW Ta TIOCIYTH 32
JIOTIOMOTO0  MOOUILHOTO TIPUCTPOIO, SIKMHA  mpaioe Ha T1uardopmi
Android/iOS. Omnara BinOyBaeThCs dUepe3 BIAMOBITHUA JOJATOK 3
BHKOpHcTaHHsaM TexHoorii NFC.
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Cepgic Cash-In

ne ¢yHkmis baHkoMaTy, IO JI03BOJSIE MHUTTEBO BHOCHTH TOTIBKY Ha
KapTkoBuil paxyHoOK.

Cucrema Kaienr-bank

Enextponna OankiBcbka cuctema banky anst HamaHaa Kiientam mocmyr
quctaHmiiHoro obciayroByBaHHs KmienT-intepHer-0ankinr «OTP Online»
ta/abo Cucrema «kiientr-6ank «Click OTPay» (mms KiientiB —
Camo3zaitHsATHX 0Ci0).

Cucrema InTepHeT-0aHKIiHTY
(Cucrema InTtepHer-6ankinry «OTP
BANK UAy»)

NporpaMHoO-anapaTHuil koMmiuiekc banky st Haganasa KiieHtam —
¢biznaHIM ocobam MOCITYT JTUCTaHIIIIHHOTO 00CITyroByBaHHS
(aBTeHTH(IKALIA, JOCTYN 10 aKTUBHUX 1 MACHBHUX TPaH3aKIINA 3a CBOIMHU
paxyHKaMu Ta TPOAYKTaMH), a TaKOX IHIIUX TOCTYT, SKI HaJaroThCs
Krientam 3 sikmmu Bank ykmaB BiamoBigHuit J[oroBip mpo AuCTaHINHHE
00CITyrOoBYBaHHS Ta EIEKTPOHHY B3a€MOZI0 (ITyOIiaHuUH).

CrxomnpomeroBaHa Kaptka

KapTKa, 1O SIKi¥ iCHy€e pU3UK BUKOPUCTAHHS 11 B Iaxpalichkux Munsix. KapTka
MoKe OyTH CKOMIIPOMETOBaHA NUISIXOM KpaAixkku iHpopmanii npo KapTky,
HECAaHKIL[IOHOBAHOMY BTOPTHEHHIO B KOMIT FOTEPHY MEpEexXy, OOJaJHaHHS.
[adopmariro mpo ¢axT mMoxmmBoi kommpomeTamnii Kaptku bank otpumye 3
BJIACHUX JIKepell.

CTaH)]apTHa MPOLEHTHA CTaBKa

MPOLIEHTHA CTaBKa 3a BHKOpUCTaHHS KpeauTy, 10 3aCTOCOBYETBHCS IS
omepariiii 3 OTpUMaHHS TOTIBKOBHX KOINTIB Ta/a00 sika HApPaXxOBYETHCS Ha
Kpenut mamanmuit Kinieaty mpoTsarom cTpoky il koxxHOro Po3paxyHKoBOTO
LUKy, 1[0 HE TIOTaIlICHUH B MOBHOMY 00cs131 KitieHTOM 710 1aTh 3aKiHUCHHSI
BignosiguHoro [lnari>kHoro nepiofy, Mo ciiaye 3a Po3paxyHKOBUM IIHKIIOM,
B sskoMy Oyito HamaHo Kiieaty Kpeaur.

Cron-aucr

Meperik eNeKTPOHHUX TUIATDKHHUX 3ac00iB, CKIAIEHHWH 3a IMEeBHUMH iX
PEKBI3UTaMH, 32 SKMMHU 3YIWHEHO MPOBEACHHS omepaimiid. 3aleXHo Bil
npaswn [Inatixaoi cuctemu CTOM-NMHACT MOXKEe OYyTH €IEKTPOHHHUM Ta/abo
HanepoBUM.

®DikcoBaHA MPOLEHTHA CTABKA

MPOIIGHTHA CTaBKa, sSKa € HE3MIHHOKI TMPOTITOM YCHOTO CTPOKY Mil
Horosopy. BcranoBnenuii JloroBopom po3mip ¢ikcoBaHOi MPOLEHTHOI
CTaBKH HEe MO)Ke OyTH 30isbIIeH0 baHKOM B OTHOCTOPOHHBOMY TTOPSIIIKY.

dinancoBmii MOOILIBLHOIO

TeJiepoHy

HOMeEp

HOMep MoOinmpHOTO Tenedony Kiienra, mo Bka3zanuil y 3asBi-aHkeTi/3asiBli,
KU BUKOPHCTOBYETHCS 3 MeTol0 BukopuctanHs Enexrponnoro [liamucy,
Uit 3B°s13ky 13 JloBiakoBuM meHTpoM banky, 3 MeToro ABreHTH(iKamii
Kiienra, ans orpumanas SMS-TIOBIIOMIIEHb Ta IHIIMX TOBIJIOMIIEHB Bif
banky Ta/abo BiampasienHs Kiientom baHky KOIB MiATBEPIKCHHS UM
IHIIIOT TEKCTOBOI iH(popMaIli, ska HeoOXigHa JJIs OTPUMAHHS/HAJIaHHS
baHKIBChKMX TOCTYT 3a OyIb-SKMMHU JOTOBOPAMH, SKi YKIAACHI MiX
CropoHnamu.

DOII

¢iznyHa ocoba-ImiIpHeEMELTb.

Tapudu banky

nepeik mociyr baHKy 3 BA3HAYEHHSIM iX BAPTOCTI, € HEBIIEMHOIO YaCTHHOIO
Horosopy. Tapudu MoxyTh 3MiHIOBATUCH Ta JAONOBHIOBaTHCH baHKOM, po
mo KiienT moBimomuserscs 3rigHo 3 ymoBamu JloroBopy (I'enepambHOTO
JIOTOBOPY/3apIuiaTHOTO JIoroBopy 4u/Ta JloroBopy 3 Kitientom).
Hdus  obcmyroByBanus  Opranizanii  uw/ta  KiientiB B
BUKOPHUCTOBYIOThCSA HACTyIHI Buan Tapudis baHky:

- Crnenianeui Tapudu banky — Tapudu banky, 110 BUKOPHUCTOBYIOTHCS
npu 0OCIyroByBaHHI ['eHepallbHOTO JOTOBOPY/3apIuiaTHOTO JIOTOBOPY Ta
MOB’SI3aHKUX 3 HAM JIOTOBODIB;

- Cranpaptri Tapupu banky — Tapudu Banky, M0 BUKOPHUCTOBYIOTHCS
pu 00cayroByBaHHi JJoropopy aiis MIMPOKOro KoJia oci0 (KIIEHTIR);

- Tapuduuii maker.

banky

Tapudnmuii naker

Tapuduuil maker mpUBAaTHOrO OaHKIBCHKOro oOcimyroByBaHHS (st PB-
KunienriB) / Tapudnwmii maker [IpeMianbHOro 6aHKIBCHKOTO 00CTYTOBYBaHHS
(st Premium KitienriB). € HeBi’eMHO0 YacTHHORO JloroBopy.

Bua KapTku Bua mnmaTiKHOrO iHCTpYMEHTY, IO HaZaHO baHKOM y KOpHCTyBaHHS
Knienry, sikuii Bu3HaueHo y 3asBi-aHKeTi/3asBi.
Toxken udpose npeacrasnenus Kaprku, sike popMyeThest 3a dpakToM peecrpariii

Kaptku B MobGinsHOMY noaatky Google Pay/ Apple Pay i 30epiractbest B
3amr@poBaHOMY BUTJISIAL B 3aXUIIEHOMY CXOBHII M0OiIBHOTO IPUCTPOIO.
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Toproseunb

MiAIPUEMCTBA (Mara3wHH, TOTENi, PECTOpaH! Ta iH.), IO MPHHAMAIOTH IO
omatu Kaptky.

Tpan3akuis

omepariss 3 mepekasy(lepeMilllcHHI0) OE3rOTIBKOBUX  KOINTIB IO
0aHKIBCBKMM paxyHKaMm a0o 10 BiIoOpa)KeHHIO Ha OaHKIBCHKHX paxXyHKax
omepartiii mo 3HATTIO/3apaxyBaHHIO TOTIBKH.

YMOBU KpeAUTYBaHHS

YMmoBHu obcmyroByBanHsT Kpemuty, ski immimemeHnToBaHo A0 JloroBopy Ta
MICTHTBCS Y pO3/Iisti «YMOBH KpeauTyBaHHs» JloroBopy.

Hlaxpaiicbki aii

Oii, mo Ha AyMKy baHKy crnpsiMOBaHI Ha HeECaHKIIOHOBaHE HE3aKOHHE
BuKopucTanHs KapTku (msxoM oOMaHy, 37T0BKHBaHHSIM JIOBIpOIO, aie He
BHKJIFOYHO), III0 CYIIEPEYNTh 3aKOHOIABCTBY Ta /a00 ymoBam JloroBopy.

Cepsic «3-D Secure» /
PROSTIR e-Secure

TEXHOJIOTisI, PO3pO0JICHA MIXKHAPOJAHUMHU Ta HAI[lOHATBHUMU TUIATIKHUMU
cuctemamu: Visa International (Verified by VISA), MasterCard (MasterCard
SecureCode) Ta HIIC «ITPOCTIP» (PROSTIR e-Secure), sika 3abe3meuye
Knienrtam KapTok MakcuManabHO BUCOKHMH PIBEHb 3aXHCTy OIEpaliid, siki
3OIHCHIOIOTECS y Mepexi [HTepHeT Ta MiHIMI3ye piBeHb IIaxpalcTBa 3a
TaKUMH oOIleparisMu. B pamMkax pgaHOi TeXHOJOTIl 3mIHCHIOETHCS
Aytentudikamis Knienra ma cepBepi banky-emiTeHTa, 3 000B'SI3KOBOIO
TeHEepaLi€r0 0HOPa30BOro MU(POBOro mapois, HEOOXiAHOTO AJIS HAZAHHS
3roau Ha nposenieHHs [lmaTixkHOI onepaitii.

CVC (card verification code) a6o
CVV-2 (card verification value 2)

TPU3HAYHUH KOJ mepeBipku aificHocTi Kaptku. Hanocutbes Ha cMyTy U1t
nianucy Kmienta micns Homepa Kaptku, abo micis octaHHix 4-x mudp
HoMepa KapTkm, cnocoOom iHIEHT-ApYKy. BHKOpPHCTOBYETHCS B SIKOCTI
3aXMCHOTO eNeMEHTa IIpU MPOBEICHHI TpaH3aKLil 3 BHKOPUCTAHHSAM
rOJIOCOBOI aBTOpH3allii abo 6e3 mpucytHocTi KapTku.

SMS—indopmyBanns

bankiBcpka mocnyra, siky Hagae bank BimmosimHo mo TapudiB banky,
HUISIXOM HaJcWiIaHHS iHpopmauii mpo Oamanc KapTkoBoro paxyHKy,
npoBezeni llnaTixai onepartii, iHON TOBiqOMIIEHHS baHKy 3a JOMOMOTOIO
SMS-noBinomiens Ha DiHaHCOBUH HOMEp MOOUILHOTO TeneoHy, KU
KrienT 3a3Hauae y 3asBi-aHkeTi/3asBi 4yd y BIANOBIAHIN 3as1B1 10 BaHKy.

NFC (Near Field Communication)

«3B'A30K HA HEBENUKUX BIJICTaHAX» — TEXHOJIOTiA O0e3qpOTOBOTO
BHCOKOYAaCTOTHOTO 3B'S3Ky MAJIOTO pafiycy Iil «3a omaMH JOTHK». Ll
TEXHOJIOTIS 1a€ MOXKIIUBICTh 00MiHY JaHUMU Mk MOOITEHUMHU TPUCTPOSIMU
Ta 0€3KOHTAKTHUMH IUIATDKHUMHU TepMiHaTIaMU.

Push- noBizomjennsn

TEXHOJIOTiS Tepenadi KOPOTKHX TIOBIOMIIEHb Bil CepBEpiB MOOLIBHHX
JTOJIaTKiB Ha MOOLUTRHI TenedoHu 3 oneparliitHoto cuctemoto 10S / Android;
KOpOTKe cIuiMBatode moBijomiieHHs y Cucremi I[HTepHeT-0aHKIiHTY Ha
®dinancoBuil Homep MoOUIEHOTO Tenedony, skuil KirieHT 3a3Havae y 3asBi-
aHkeTi/3asBi YW y BIAMOBiAHIA 3asBi A0 baHKy, sike MOXe MICTUTH
iHpopmanito npo Oamanc KapTkoBoro paxyHky, npoBeieHi IlmaTikHi
orepatlii, BCTaHOBJICHHs KpeuTHOTO cepBicy, TOIIO, sSIKe BiJOOpaKaeThbCs
Ha eKpaHi MOOITBPHOTO NPHUCTPOIO (TOBEPX IHIIMX BIKOH 3aITyIIEHUX
nporpaM) i3 BiAMOBITHOW TIATQOPMOIO (OMEpalifHOI CHCTEMOIO) Ha
SKOMY BCTAHOBJIGHO MOOIBHUHN JOAATOK, SIKMH BiTHOCHTBCS 70 CHcTemu
IHTepHET-0aHKIHTY Ta KU Ma€ aKTUBHE IiIKITIOYESHHs 10 Mepeski [HTepHeT.

POS-tepminan

CNeKTPOHHUN TIPUCTPI JUIs  3MiMCHEHHS IUIATODKHMX — Olepamid 3
BUKOPHUCTAHHSIM IUIaThKHUX KapTok Ta NFC-ipuctposiMu.

SMS-noBinomyIeHHS

€JIEKTPOHHI/TEKCTOBI TOBLIOMIICHHA, B ToMy uncii SMS (Short Message
Service), siki HAMPaBIAIOTHCS/OTPUMYIOTECSI CTOPOHAMH 3 BUKOPHCTAHHAM
MOO1IBHOTO 3B’ 3Ky a00 Mepexi IHTepHer, abo 13 3acTOCYBaHHSIM 1HIIMX
CEepBICIB JIOCTaBKH (32 YMOBU TEXHIYHOT MOXKIHMBOCTI baHky Ta J03BOIY
BUKJIIOYHO 3a pilieHHsIM baHky) sk icHytounx, Hanpukian: Viber, Telegram,
WhatsApp, Facebook Messenger, Push-noBinominens, Tak i Tux, mo O0ynyTb
JOCTYITHI B MaiOyTHBOMY), Ha MOOUIBHUE TeneoH/mpUCTpid i3
BIJIMOBIZIHOIO TUIATGOPMOIO  (OMEpaIiifHOI0 CHUCTEMO0) 32 JIOMOMOTOI0
MOCIIYT OTlepaTopa MOOITEHOTO 3B'S3KY UM Y 1HILIUI TOCTYITHUH CI10Ci0, KOIH
Taki MOBIZOMJICHHSI MOXYTb OYTH JOCTaBJIeHI 3 TEPUTOpii HEOKYNOBaHOI
VYkpaiHu/Ha TepUTOPil0 HEOKYNOBaHO1 Y KpaiHu.

TepMiHH, 1110 BAKOPUCTOBYIOThCS B 3asiBi-aHKeTi, 3as1Bi, JJoroBopi 3 BEJIMKOI JIITEPH, € BU3HAYCHUMH TEPMIHAMHM 1 MAIOTh
OJIHaKOBI 3HaueHHs, K y JloroBopi/KpeaurHomy noroBopi/3assi-anketi/3asei/Jlorosopi nmopyku/JloroBopi rpomoBoro
3a0e3neueHHs/JJoroBopi 3acTaBu MaHHOBHX IPAB BUMOT Ta MOXKYTh BHKOPHCTOBYBATHUCH, SIK B OJTHUHI TaK i B MHOXHHI.
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3. Ilpeamert /loroBopy

3.1. 3a um JloroBopom bank, Ha mifctaBi ykiaameHoi CtopoHamu 3asBu-ankeTu/3assu/KacoBoro um IlnariskHOro
JnokyMmeHTa, BiakpuBae Kiienty KaprkoBuii paxyHok, Bumae Kmienty//lepkarenmo Taki MIaTiXHI iHCTPYMEHTH SIK
[Inarixui xaptky, 3aiiicHioe IlnatikHi omepauii 3a KapTkoBuM paxynkoMm Ta Hanmae Ilmatixuai mocmyru. Bamoty
KaprkoBoro paxynky CTOpoHH BH3HA4YaIOTh Y 3asiBi-aHKeTi/3asBi.

3.1.1. Ha3Ba JloroBopy 3miHIo€Thbcs i3 «/loroBip mpo Buaauy Ta 00CIyroByBaHHSl MiKHAPOAHHMX IUIATIKHUX
IUIACTUKOBUX KapTOK (oco0uctux) (myOsiunmii)» Ha «/loroBip mpo Buaayy Ta 00CJAYIrOBYBAHHS IIATIXKHUX
KapToK (nmy0JiuHuii)». Yci npaBa Tta 000B’sa3ku, mo O0yiau Ha0ytri CtopoHamu ao 3miHu Ha3Bu [lorosopy,
MPOAOBKYIOTH iSITH Y BiAMOBIAHOCTI 10 yMOB 1il040i pegakuii usoro Jlorosopy npo Buaauy Ta 06cj1yroByBaHHs
IVIATIDKHUX KapToK (myOJivyHuii). Y pasi mocunanHa Ha crapy Ha3By [loroBopy - «Jloroeip mpo Buaa4yy Ta
00cJIyroByBaHHS MIKHAPOJHUX IJIATIKHAX MJIACTHKOBUX KAPTOK (0co0MCcTHX) (MyOaivyHmMii)» y miANMCAHUX Mixk
CropoHamu JoroBopax, 3asBax-ankeTax/3asiBax, CTopoHu BBa:kaTuMYThb ueil «/loroBip mpo Buzauy Ta
00CcJIyroByBaHHA IVIATIKHUX KAPTOK (IMyOTidHMii)».

3.2. JloroBip € myOii4YHAM, 3MiIIaHUM, B IKOMY MICTSITBCS €IeMEHTH pi3HUX JoroBopiB. 3a JJoroBopom KitieHTy MOXKYTB
HAJaBaTHCS JEKiIbKa Pi3HUX BUIIB MOCIYT: - BIAKPHUTTS KapTKOBOTO paxyHKy; - BUa4a i 00CIyroByBaHHS TUIATIKHIX
TUTACTUKOBUX KapTOK (0cOOMCTHX) Ta/abo (KOPHOpAaTWBHUX), - KpeAWTyBaHHs (BcTaHOBIeHHS KpemuTHoi miHii 10
KaptkoBoro paxyHky); -3a0e3nedeHHs 3a JloroBopoM; - HananHs [Inatixxaux mocmyr, BignoinHo 10 3Y «IIpo miaTixHi
MOCITYTH».

VY Bunaaky odopmienss Kpeaury 3rimao JJoroBopy/KpeautHoro noroBopy Ta 10 MOMEHTY 3aKpUTTS KpeautHoi JiHii,
baHk 3xilicHIoe 00ciTyroByBanHs KapTkoBOro paxyHKy 3a J{e0eTOBO-KPEIUTOBOK CXEMOIO.

3.3. daToio ykuaaaenus JoroBopy BBaxkaeTbes nata mianucanns CropoHamu [HauBiayansHOi yacTuHU A0 JloroBopy
y dopmi 3asBu-anketn / 3asBu / Kpeaurnoro morosopy / JloroBopy mpo crioxxuBumid kpeaut / JloroBopy mopyku /
HoroBopy 3acTaBu MaitHOBHX IpaB BuMorH / [loroBopy rpomioBoro 3abe3neuerss / KacoBoro nokymenra / [Inati>kHoro
JOKYMEHTA.

3.4. Jaroro (mHeM) BinkputTs KapTKoBOro paxyHky BBa)kaeThcsl qaTa ykiaaeHHs CTopoHamMu 3asBU-aHKETH/3asBU
(oo BigkputTsa KapTkoBoro paxyHky) abo mara aktuBanii bankom KaptkoBoro paxyHky, sikiio aktuBaiis KapTkoBoro
paxyHKy BinOynacs mi3Hiie nat ykiajaeras Ctoponamu 3asiBU-aHKeTH/3asBH (1010 BiIKPUTTS KapTKOBOro paxyHKY).
3.5. Jlata moyaTKy BUIATKOBHX omepaniii 3a BinkputuM y banky KaptkoBum paxyHnkom 10 KapTku (Ko BIaCHHKOM
KaptkoBoro paxynky € Kimienr, mo mae craryc CamozaifHATOi 0coOM) HacTymae HE paHille, HDK BH3HAUCHA
3aKOHOJABCTBOM JaTa, sIK AaTta B3ATTs Ha 00k KapTKoBOro paxyHKy KOHTPOIIOIOYNM (TIOAATKOBHM) OPTaHOM.

3.6. Kimient mae nipaBo, 3a 3roioto banky, BiakpuBaTu y banky HeoOMexkeHy KiTbKicTh KapTKOBUX paxyHKiB, AJIsl 4OTO
CropoHH KOXHOTO pa3y VYKJIaualoTh BignoBimHy 3asBy-aHkery/3asBy. Kumient/[lepkarens otpumye KapTtky y
KOPUCTYBaHHA Y OPSIKY, BU3HAYCHOMY [[oroBOopoM, Ta BUKOPHUCTOBYE 11 I 311HCHEHHS PO3PaXyHKIB SIK Ha TEPUTOPIl
VYkpainu, Tak i 3a ii Mexxamu. bank mae mpaBo mepenatm Kaptky B xopucryBanHs KiieHTy uepe3 mapTHepiB-
nocepenHukiB banky, 3 skuM baHk yKi1aB BiIITOBITHUHN JOTOBIpP MPO CIiBIPAIIIO.

3.7. bank mae npaso BigMoBuTH KiieHTy B ykiageHHi Jlorosopy, 3ainuiaoyy 3a cO00K0 IpaBo HE KOMEHTYBAaTH CBOTO
piureHHs. bank Mae mpaBo BiIMOBUTH B MOTO/KEHHI (HE IPUIHATH J10) BAKOHAHHS 3asiBH-aHKETH/3asiBH, TaK caMo SIK 1
BinmoBuTH KitieHTy B HajaHHi Oy/b-s1ko1 bankiBcbkoi mocnyru. Taka(e) BiiMoBa / HENPUAHSTTS / HEHAJJaHHS, 30KpeMa,
Moke OyTH 00yMoBIeHa(e) Oyab-IKOI0 3 HACTYITHUX OOCTaBUH:

1) 3miHa curyamii Ha MiKOAHKIBCBKOMY BAJIOTHOMY PUHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CHTyallil y KpeauTHO-
(dinaHcoBiii cucremi YkpaiHu, Ta/ab0 KOH'IOHKTYpH PHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/ab0 NpHUHATTS
YIOBHOBAXCHUMH OpraHaMH Y KpaiHu HOPMaTHBHUX aKTiB, IO MOXYTh HECHPUATINBO BIUIMHYTH Ha AisIbHICTH baHky
B ctepi HamaHHs BaHKIBCHKUX MOCIYT, BiACYTHICTh y BaHKY BUTbHUX TPOIIOBUX PeCypcCiB, HEOOXITHUX /ISl HalaHHS
bankiBchKoi mociyru, Ta/abo

2) HEJOCTOBIPHICTh HA/IAHUX JIOKYMEHTIB MPO MiATBep/keHHs (inaHcoBoro crany KiieHnTa Ta/abo iHmoi inpopmarii
(moxymenrarii), mo HagaeThcs Kimientom; Ta/abo

3) cyrreBe, Ha nyMKy banky, moripuieHHs: ¢iHancoBoro craHy KiieHTa y MOpIBHSHHI 3 THUM, SIKMi iCHYBaB Ha JIaTy
ykianeHus Jlorosopy, Ta/abo

4) HacTaHHS BHIIQJIKYy HEBUKOHaHHsS yMoB JloroBopy Ta/abo Oynb-sikoro 3 nmpaBouuHis / 1oroBopiB banky 3 Kmientom
Ta/ab0 3 Oyap-sKOI0 3 OB’ s13aHUX 0ci0 moxao Kiienra, Ta/abo Oyap-skoro 3 JoroBopis / mpaBounHiB Kiienra 3 iHmmMun
(hiHAHCOBO-KPEUTHUMH YCTAHOBAMH, 10 € YHHHUMH Ha JIaTy yKiIajeHHs JloroBopy Ta/abo OyayTh YKIaJieHi CTOpOHAMHU
TaKuX JOTOBOPIB / MPAaBOYMHIB MPOTATOM CTPOKY Aii JloroBopy; Ta/abo

5) Oynp-axa(i) 3mMiHa(¥) B 3arieBHEHHSX Ta rapanTiax Kiienra, Haganux 3rigHo JJorosopy; ta/abo

6) cmepth Kitienra; Ta/abo

7) HasIBHICTH IHIIHUX OOCTAaBHH, IO CBIIYATH MPO Te, IO OOProBi 3000B’sI3aHHS CBOEYACHO HE OyIyTh BUKOHAHI,

8) HasgBHiCTH 0OcTaBMH, Bu3HaueHHX po3aiuioMm «13. besmeka 3nificHenHs IlnaTikHUX omepauiii Ta ymnpaBiiHHA
pusukamu» Jlorosopy;

8) 111 mizicTaBy, BU3HAYEHI 3aKOHO1aBCTBOM Ta/a00 JloroBopom;

9) iHmrn mijgcTaBu, BU3Ha4YeHi baHkoM.

3.8. Llinoro JloroBopy € cyma rpomoBHX KOIITiB, Ky KiieHT 3000B’s13anuii criatuti banky 3rinHo ymos Jlorosopy,
0 CKJIAJIAE€THCS 3 CYMH IUIAaTh 3a baHKiBChKY mocyry. Y BHUTIAAKY BU3HAUYCHHS 30008’ s13aHb KilieHTa B BAJIFOTI 1HIIIH,
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HIXK I'pUBHs, LiHA J[OrOBOPY MOpIBHIOE TPUBHEBOMY EKBIBAJIEHTY TaKHX 3000B’s3aHb 13 3aCTOCYBaHHAM O(DIiLIHHOTO
KypCcy TPHBHI 10 BiAMOBiZHOI(MX) iHO3eMHOI(MX) BamtoTH(BaItoT), BcTaHoBiieHOro HBY Ha BiamoBimuy(i) nmaTty(m)
BU3HAYCHHS.

3.9. CtopoHu, 30kpeMa, BU3BHAYNIH [[0rOBOpPOM HACTYIHI YMOBH:

1) Bun mmatixxaoro incrpymenty (Bun Kaprtkm), mo Hagano bankom y kopuctyBanHs Kiienty (Bu3HadeHO y 3asiBi-
aHkeTi/3asiBi);

2) mopsmok HagaHHs B kopucTyBaHHS Kaptku Kiienty (BusHaueno y posnimi «6.1. Ilopsgok oTpumaHHA Ta
Bukopuctanus [Inatixuaoi Kaptkm» JloroBopy);

3) mepemnik [ImaTixauX omepartiif Ta iHmMX (HiHAHCOBHX omepartii, ki KirieHT Mae mmpaBo 3MiiCHIOBATH 3 BUKOPHCTAHHIM
KapTtku, npaBuia Ta MakcUMallbHUH CTPOK iX BUKOHaHHS (BU3HAYEHO y po3finax «4.  Jorosip po Ha/IaHHS
IUTATDKHUX TOCTYT», «6. OcobnmBOCTi oTprMaHHs Ta Bukopuctanus [ lnatixuaoi Kaptkm» JloroBopy);

4) momo po3mipy HesnmxyBanpHOTO 3aiumKy KomTiB Ha KapTkoBoMy paxyHKy (Bu3HaueHo y 1. 6.1.2. JloroBopy);

5) nopsinok kpeautyBanHs KimieHTa mij yac 3ailicCHeHHs onepaliil 3 BUKOpucTaHHsIM KapTku (BU3HA4YEHO y po3aimi «8.
KpenutyBanus» Jorosopy);

6) TOpsAAOK BU3HAYEHHS KypCy HepepaxyHKy iHO3eMHOI BAJIIOTH, IO 3aCTOCOBYETHCS BaHKOM Iim 4ac BUKOPHCTaHHS
Kaptkn Kiientom (Bm3HaueHo y posainmi «7. [lopsmok ycTaHOBIEHHS Kypcy Npoaaxy, oOMiHy abo KOHBepTaril
iHo3eMHoi BamoTn» Jlorosopy);

7) IOpAAOK Ta TEPMIHU/CTPOKH po3paxyHKiB Mixk KirienTom Ta bankom (Bu3HadueHo y po3aim «4. JloroBip mpo HajgaHHS
TUTATDKHUX TOCTyT», myHKTamu 6.1.18., 6.1.19. Jloroopy);

8) minmcraBwm, 3a sxux baHk Mae mpaBo cnucyBatu komTH 3 KaptkoBoro paxynky Kiienta ([loroBipae crimcaHHs)
(Bu3HaueHO y posmimi «5. JloroipHe cicanHs» JJoropopy);

9) momo Tapudis banky Ha oOcmyroByBaHHS omeparliii 3 BHKOpHCTaHHAM KapTku Ha Aary yKIajeHHS 3asBHU-
ankeru/3assu (Jlororopy), mopsaok morigomieHHs KiieHra npo ix 3MiHy Ta OTpUMaHHsI 3ro0/Iu Ta/abo BiamMoBu Kitienra
110710 Takoi 3MiHM (BU3HAuUEHO y po3ainax «6.1. Ilopsnok orpumanHs Ta Bukopuctanus [Inarixuaoi Kaptku» ta «10.
Crpok nii Jlorosopy. Ilopsinok posipeanus JloroBopy. [lopsaok 3miam ymoB JloroBopy ta Tapudis banky»);

10) indopmartito mpo JimiTe Ta/ab0 0OMEKEHHS 3a OTIepaIlisiMHU 3 BUKOPUCTaHHAM KapTku, mopsaoK ix 3MiHH (BU3HAYEHO
y posnim «6.3. Kaptkosi Jlimiti» [lorosopy);

11) mpaBo Kitienta Ha oxepxaHHs iH(pOpMaIIil Tpo omeparlii, 3ailicHeHi 3 BukopuctanHsaM KapTku, iHpopmariii mpo
omepariii 3a KapTkoBiUM paxyHKOM, MEPiOJUYHICTH Ta MOPSIOK ii oTpuMaHHS (BU3HAaYeHO y MyHKTI «4.1.3. Hamanus
iHdopmalii mij yac BuKoHaHHs [InatixHux onepariiy, y myHkTi «4.4.13. Bunucka 3a KapTkoBUM paxyHKOM», Y TyHKTI
«8.1.2.16. Iudopmaris npo boprosi 30008’ s13auHs», y posaini «20. Crnocobu komyHikamii», y po3aini «31. Haganus
bankxom indopmartii» loroBopy);

12) mopsimok 3abe3neueHHss bankom Ta KiieHToM 3axomiB Oesrneku mija 4ac KopucTyBaHHs KapTkow (BU3HAYEHO y
po3aiii «13. besneka 3airicHenns [InaTikHuX onepariiit Ta yrpasiiHHs pu3ukamMu» J[orosopy);

13) npaBo banky 3ynuHuTH abo npunuHUTH TpaBo KiieHta Ha BukopuctanHs KapTku B pasi mopymenHs KiieHtom
yMOB ii BUKOpHCTaHHS, BU3HA4eHHWX [loroBopom (BH3HA4YeHO y MYHKTI (3 migmyHkTamu) «4.4. IHmn ocobmuBoCTi
obciyropyBannas Kaprok», posmimi «13. Besmeka 3milicHenHs [InatixHHMX omepailii Ta YHpPaBIiHHS PHU3MKAMK»
Horosopy);

14) npaBo banky 3ynuHuTH 200 MpUNUHATH 1paBo KiieHTa Ha BUKOpUCTaHHS IJIaTiXHOTro KapTku 3 MeTor0 BUKOHAHHS
BUMOT' 3aKOHOJIAaBCTBa YKpaiHU y cdepi 3amobiraHHs Ta MPOTHIIT Jieramizamii (BiIMHBaHHIO) JOXOIB, OJIEpKaHUX
3JIOYMHHUM NUIAXOM, (piHAHCYBAaHHIO TEpPOpHU3MYy Ta (DiHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30p0i MacOBOIO 3HHUIICHHS
(BuzHaueHo y posnimi «23. @inaHcoBUi MOHITOPUHT» [loroBOpY);

15) mincraBwy, 3a sskux bank mMae npaso 3ynuHuTy [1nati>kHy oneparito i3 3apaxyBaHHs KOWITiB Ha KapTKoBHii paxyHOK
Kitienra, 3 ypaxyBaHHSIM BUMOT 3aKOHOJIaBCTBA YKpaiHu (BU3HAUCHO y YHKTI «4.4. [HIIIi 0cOOIMBOCTI 00CTYrOByBaHHS
Kaprox», y posmimax «13. be3neka 3miiicHenHst llmaTixHuX omepamiidi Ta ympasiiHHS pusukamm», «14. «llpasa,
000B’s13kH, BianosinaneHicTs CTopin» [lorosopy);

16) mpaBo KiieHTa 3ynmMHUTH/IPUIIMHATH BUKOpUCTaHHS KapTku 3a #oro 3BepHEHHSM (BU3HAUEHO Yy po3zaimi «13.
besneka 3npiiicHenns [lnaTixkHUX onepalliii Ta ynpasiIiHHS pu3HKaMu» Jlorosopy);

17) mpouenypy B3aemonii Mixk bankom Ta Kiienrom Ha Bumanok miaxpaiicta (Iigo3pH maxpaiictBa) abo 3arposu
Oesmenti BUKOHaHHs [lmaTikHOi orepariii (Bu3HaueHO y po3ain «13. besmeka 3milicHenHst [InatixHUX oneparii Ta
yIpaBIiHHS pU3HKamMm» Jlorosopy);

18) mpouenypy B3aemonii Mi>xk bankom ta KiieHToMm y pasi 31iliCHEHHsS] HEaKLEeNTOBAaHMX, IOMUJIKOBUX, HEHAICKHUX
[Inarixxanx omepauiii Ta MOpsIOK 3BepHeHHs KilieHTa 3a BiAIIKOAYBaHHSAM 30WTKIB, 3aBAaHUX HOMY B Pe3yibTaTi
npoBeAeHux [lmaThbkHUX oneparnliidi (Bu3HaueHo y po3aiiax «S5. JlorosipHe cnucanHs», «13. Besneka 3aificHeHHs
[InarixHuX onepawiil Ta ynpaBiIiHHS puzukamm», «14. «lIpaBa, 000B’s13kH, BianosigaisHicTs CTOpin» JoroBopy);

19) indopmauiro mpo crpok aii JoroBopy, mopsiiok BHeceHHsS 3MiH a0 JoroBopy, ymoBH mpunuHeHHs JloroBopy
(BusHaueno y posaiii «10. Crpok aii Jlorosopy. ITopsimok posipeanus Jlorosopy. Ilopsgok 3minu ymoB Jlorosopy Ta
Tapudis banky»);

20) indopmauiro npo MexaHi3M 3axucTy npas KiieHTa Ta mopsAoK BPEryIOBaHHS CHIPHUX MUTAHb, 110 BUHUKAIOTH ITij
yac BukopuctanHs Kiientom Kaptkwm (BuszHaueHo y posainax «13. Besmeka 3nificHenHst [lnaTixHuX omepamid Ta
VIpaBITiHHS pU3HKaMmy, «29. Bupimenns cnopisy Jloropopy);
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21) BigmoBinanbHicTh banky Ta Kiienra (BuznaueHno y posnini «14. IlpaBa, 000B’s3kH, BignmoBimambHicTE CTOpiH»
Horosopy);

22) iami ymoBH Bu3HaueHi CtopoHamu y 3asiBi-anketi/3assi, Jlorosopi, Tapudamu banky.

3.10. EJJEKTPOHHA B3AEMO/IS CTOPIH. bank camMOCTiifHO BU3HAUYa€E Ta MPUIMAE PIIICHHS II[0I0 MOXKIIUBOCTI
Bukopuctanus lIpoctoro Emexkrponnoro Ilimmucy Kiienta / KsamidikoBanoro Emexrponnoro Ilimmucy (KEIT) /
HisIlinmuc Kimienta / Y nockonanenoro Enexrponnoro I[lignucy Kiienra / Vnockonanenoro Enexrponnoro I[ligmucy
Banky / Hudposoro BnacHopyunoro [lignucy Kimienta (ILIBIIK) (namani pazom — Enexrponnwuii [lianuc) npu yknaaeHHi
JIOTOBOPIB. YMOBH Ta OCOONHBOCTI eneKTpoHHOI B3aemopii CropiH 3 BukopucTaHHsSM Enextponxoro Ilimmucy
Bru3Ha4yaroThcsi CtopoHamu B JloroBopi Ta/abo 3asBi-aHkeTi, a TakoX y myOmigHomy JloroBopi mpo jaucTaHuiiiHe
00CJYIrOBYBAHHA Ta €JEKTPOHHY B3a€MOIil (MyOQJiyHMii), akTyaibHa (Jif04a) pElakilis sSKOTO pPO3MIIICHAa Ha
Odiniitnomy caifti barky. CTOpoHM MOroI:KywThesi, 0 baHk mig yac eJIeKTPOHHOI B3aeMofii Ma€ mMpaBo He
BHKOPHCTOBYBATH €J1eKTPOHHY NEYaTKY.

3.10.1. Ipoctnii Enexrponnnii [innuc Kaienta. Illngxom mignucanHs 3asBU-aHKETH Ta MPHUETHAHHS 0 YMOB
HoroBopy mpo aucraHmiiHe OOCIYroBYBaHHS Ta €JCKTPOHHY B3aeMofito (myOmiunuii), CTOpOHH, Ha yMOBax,
BU3HAUYEHHUX 3asBOI0-aHKEeTOr0, LuM JloroBopoM Ta [loroBopoM mpo AucTaHUiiHE OOCIYroBYBaHHsS Ta €JICKTPOHHY
B3aeMoif0 (myOmiunuii), MOXyTb Bu3HaunTH, 1m0 I[Ipoctuit Enextponnmii I[ligmuc Kmienra (IIEIIK) € anamorom
BiIacHOpy4Horo mianucy KiieHta Ta #oro HakmafeHHS Ha €JIEKTPOHHI JOKYMEHTH 4YM HOro BHKOPHCTaHHS IIiJl 4Yac
eneKTpoHHo1 B3aemoii CTOpiH Mae piBHO3HAYHI IOPUAWYHI HACTIAKY K 13 BIaCHOPYYHHUM mianucoMm KirieHra.

3.10.2. dis.IHignuc Kaienra. [llnsaxom nianmucanas 3assBU-aHKETH Ta IPUEIHAHHS 10 YMOB J[oroBOpY Ipo AMCTaHIliiHEe
00CIyroByBaHHS Ta €JICKTPOHHY B3aeMojito (myOmiunuii), CTOpOHH, Ha YMOBaX, BU3HAYCHUX 3asiBOIO-aHKETO, LM
JoroBopoM Ta JIoroBopoM npo JUCTaHIIIMHE 00CIYyroByBaHHS Ta €JICKTPOHHY B3a€MOJIi0, BU3HAIOTH, 110 Jlis.ITiammc
KitienTa, sikuii € ananoroM BiacHopydHoro mianucy KirieHTa Ta fioro HakiIafeHHS Ha eJIeKTPOHHI JOKYMEHTH ITiJI 9ac
eJIeKTPOHHOT B3aeMo/1ii CTOpiH Ma€e piBHO3HAYHI IOPUAMYHI HACTIAKHY SIK i3 BIaCHOPYYHUM mignucoM KiieHTa.

3.10.3. Ynockonanenunii Enexrponnnii Iligznuc Kiienra. [llnaxoM mignucanHs 3asBU-aHKETH Ta MPUETHAHHS O
yMoB JloroBopy mpo AWCTaHIliiiHE OOCIyrOByBaHHS Ta €JIEKTPOHHY B3aeMoOito (myOmiuawmii), CTOpOHHU, HA YMOBaX,
BHU3HAYCHNX 3asgBO0-aHKETOw, uM JloroBopom Ta JloroBopoM mpo AWCTaHINiHE OOCIYrOBYBaHHS Ta €JIEKTPOHHY
B3aeMoJir0 (myOusiyHuMil), monepeaHb0 BU3HAIM, O YaockoHaideHud Enekrponnmii Ilimmuc Kiienta e anamorom
BIacHOpy4HOro mianucy KiieHTa Ta #oro HakjaJeHHS Ha €JIeKTPOHHI TOKYMEHTH ITiJl Yac eJIeKTPOHHOI B3aEMOJIil
CropiH Mae piBHO3HAYHI IOPUINYHI HACHTIIKH 5K 13 BIACHOPYYHHUM TianucoM KirieHTa.

3.10.4. Ynockonanenuii Enexrponnuii [linnuc banky. [lnaxom mianucanns Croponamu 3asBu-ankeTd, CTOPOHH,
Ha YMOBaxX, BH3HAUYeHUX 3asBOIO-aHKETOI, UM JloroBopom Ta [loroBopoM mpo IUCTaHIifHE OOCITYyrOBYBaHHS Ta
EJIEKTPOHHY B3aeMOJiI0 (IMyONMiYHMI), TOMEPEeHhO Y3roauiId, Mo YaockoHaneHuid Enextponnuii Iliagmuc banky €
aHaJIOTOM BJIACHOPYYHOTO IiJIIHCY YHOBHOBaYKEHOTO IMpeJCcTaBHUKA baHKy Ta Horo HakjiaJeHHs Ha EJIEeKTPOHHI
JOKYMEHTH T/ yac eNeKTPOHHOI B3aeMo/1ii CTOpiH Mae piBHO3HAYHI IOPUIMYHI HACIIIKH K 13 BIACHOPYYHHM ITiATHCOM
YIOBHOBA)XEHOI'O IPE/ICTaBHUKA baHKy.

3.10.5. Kpanidikosanuii Enexrponnuii Ilinnuc (KEII). [nsxom nianucanns 3asBu-anketd, CTOpOHU, HA yMOBaX,
BU3HAYCHHUX 3asBOI-aHKETOI Ta/abo 1um JloroBopom, Ta/abo JloroBopoM Mpo AMCTaHIliiiHE OOCIyroByBaHHS Ta
€JICKTPOHHY B3a€MOI0 (IIyOJIIYHUIT), TOMOBUIIMCS, 110 MOXKYTb IiANMCYBATH €JICKTPOHHI JJOKYMEHTH IIij] 9Yac B3aEMOJIIT
Kgamidixosanum Enexrponnum Ilimmucom (KEIT).

3.10.6. Indpoeunii Baacnopyunuii Iinnmuc Kaienra (LIIBIIK). [llnsaxom mifgnucanHs 3asBU-aHKETH Ta MPHETHAHHS
10 yMOB JloroBopy Ipo AMCTaHIliiiHe 00CTYrOBYBaHHS Ta €JICKTPOHHY B3aeMoiro (Tmyomiunuii), CTOpoHH, Ha yMOBaX,
BU3HAUYEHUX 3asBOI0-aHKeTOw0, uM [loroBopom Ta [loroBopoM mpo aucTaHuiiHe OOCIYroBYBaHHsS Ta €IEKTPOHHY
B3aeMoir0 (TyOumiuHmMit), monepeaHpo Bu3HaM, mo [{udposuit Bmacnopyunuii [liqnuc Knienra (IIBIIK) € aranorom
BJIacHOpYy4HoOro mianucy KiieHTa Ta Horo HakjaJeHHS Ha €JICKTPOHHI JIOKYMEHTH IIiJl 4ac €JICKTPOHHOI B3aeMOJIil
Cropin Mae piBHO3HAUHI IOpPUAWYHI HACIIIKH SIK i3 BiIacHOpy4HuM mnignucoM KiieHTa.

4. JloroBip npo HaaHHS MIATI>KHUX MOCJIYT

YMmoBu JloroBopy mpo HaJlaHHS IUIATDKHUAX MOCTYT YacTKOBO IMITIEMEHTOBAHO SIK JI0 IBOTO CHEIaIbHOTO PO3JITY
Joroopy, Tak 1 mo iHmMX po3aitie Jloroeopy. Jlorosip mpo HagaHHS IIATDKHUX IOCIYT € TaKoX JOTOBOPOM
NIPUETHAHHS, SKHHA YKIAJAEThCd B TOPSAIKY, BH3HaueHOMY JloroBopoM mpo HajgaHHsS IUIATDKHUX TOCIYT Ta
BCTaHOBJIIEHOMY cTaTTero 634 LluBinpHOrO KONekcy Ykpainu. KiieHT He MOXe 3arporoHyBaTi cBoi yMmoBH JloroBopy
PO HaJIaHHs TUIATIKHUX TOCIIYT.

4.1. 3araabni ymoBu HagaHHs [lnaTixkHUX mocayr

> 4.1.1. IlpeameT JloroBopy npo HagaHHs IIATIKHAX mocayr. bank Ha nincrasi JloroBopy, JloroBopy npo HaJaHHsS
wiatbkaux nocayr Ta Tapu¢is banky Hanmae Kiienty IlnaTtixkHi nocmyru (y TOMy YMCIi BUKOHAHHS OKpPEMHX a0o
pazoBux [TnaTikHUX oreparlii, BIAKPUTTS Ta 00CIyrOBYBaHHS PaxyHKIB TOIIO), 30KpeMa:

» Ilepeka3n y Cucremi esekrponnnx miarexis (CEII).

[InarixHi oneparii, 0 3AiCHIOIOTECS HAa TEPUTOPIi YKpaiHH 3a JonoMoroo KapTku, BUKOHYIOTBCS TUIBKU Y TPHBHI.
bank, y pa3i npueananns Kitientom 10 JloroBopy npo HajaHHs IJIATDKHUX TOCYT, 30008’ s13y€eThes HazaBatu KitieHTy
BU3HaudeHi JIoroBopoM Mpo HajaHHs TuIaThKHUX mochyr [TnatikHai mocmyry, a KimieHT 3000B'S3y€ThCsl CIUTATUTH X Y
po3Mipi Ta y HOpsiIKy, nependauenomy Jlorosopom, JloroBopom mpo HagaHHs miaaTixHuX nocayr, Tapudamu banky.
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4.1.1.1. doroBip mpo HaAaHHS IHIATIKHUX ITOCTYT BBAKAETHCS YKIAJACHUM 3 MOMEHTY IIPUETHAHHS 10 HhOTo KitieHTa.
KiieHT BBaXaeTbCsl TakuM, IO IpuenHaBcs 10 JloroBopy IHpo HaJaHHs IUIATDKHMX IOCIYr Ta HaJaB IIOBHY Ta
0e3yMOBHY 3rofy 3 yMoBaMu JloroBopy mpo HaJaHHS IUIATDKHUX MOCITYT 3 MOMEHTY HinnucaHHs [HIuBimyambHOT
yactunu [lorosopy (IlnatixkHOro MTOKyMeHTa) Ta/a00 BUMHEHHS TAaKUX KOHKIIFOJICHTHHX JiH SK: iHimiroBaHHS KirieHTOM
IImaTixkHOi IHCTPYKITIi HAa BUKOHAHHS [l1aTi>kHOI omepartii, sska MicTUTh 3roay KiienTta 3 ymoBamu JloroBopy (m. 11
[TonoxeHHs Mpo A0AATKOBI BUMOTH JI0 JOTOBOPIB PO HaJAaHH: (hiHAHCOBUX MOCIYT Ta (PiHAHCOBUX IJIATIKHUX MOCIYT,
YKIIaZeHuX OaHkamu 3i cnokuBauamu, 3aTB. [T HBY Bix 22.01.2021p. Ne 7); miarBepmkenns uepe3 OTP-maposib;
HAaTHUCKaHHS BIAMOBIAHOI KHOMKH TIpo iHimifoBaHHA [lmatikHoi omepamii y iHTepdeiici bankomary bamky, POS-
TepMiHaJi, TEpMiHAJII CaMOOOCITyTOBYBaHHs, 1IHIIOTO 1HTEpdelicy baHKy (3a yMoBH HamgaHHSI baHKOM Takoi TEXHITHOI
MOYJIMBOCT] ), HATUCKaHHS KHOMKH «OIIaTUTH» YM HAaTUCKAaHHA KIli€eHTOM 1HIIMX BiAMOBIIHUX MPOTrPaMHHUX KHOTIOK
Ha bankomari baHky; BHKOpHCTaHHS IUIATLKHOI KapTku depe3 POS-tepminam; 3 MomeHTy 3BepHeHHS KimieHTa 10
Omeparnitinoi kacum banky, mignmucaHHs [DTaTiXHAX MTOKYMEHTIB YHM I1HIIMX JOKYMEHTIB; BUYMHECHHsS KilieHTOM
KOHKJIFOJICHTHUX [iH, 10 CBiAYaTh MpO HaMip OTPUMATH iHIII TOCITyrd, Bu3HaueHi JloroBopom ta/abo Tapudamu
Banky.4.1.1.1.1. Jonyckaerbes yknagaeHHs JJoroBopy npo HaJaHHs IUIATHKHUX MOCTyT Oe3 yKIaaeHHS [HAnBi gy anbHOl
yactuHU JloroBopy (He y muchMOBiil Gopwmi), skmo KiieHT oTpuMye mocIyTy 3 TOPTiBii BAFOTHUMH IHHOCTSIMH 200
BukoHaHHS [lmariHOi omeparmii, SIKIMIO 3000B’A3aHHSA 3a BIANOBIAHMMH TPABOYMHAMH TOBHICTIO BHUKOHYIOTHCS
Croponamu y MOMeHT iX BurHeHHs (cT. 9 3akony Ykpainu «[Ipo ¢inaHcoBi mocnyru Ta ¢piHaHCOBI KOMMaHii»).
4.1.1.2. JloroBip npo HaiaHHS IJIATHKHUX TOCyT Aie st Kirienta 3 momenTy npuennans Kiientom mo Jlorosopy npo
HaaHHA TUTATIXHUX TOCIyT M0 Kinmng OnepamiiiHoro aHs1, B skomy [lnarikHa mociyra Oymna Hagana bankom KitieHTy.
4.1.1.3. ITicns 3aBantaxenHs Kiientom orosopy/doroBopy mpo HaJaHHS IJIATKHUX TMOCTYT Ha BIACHWUH TPUCTPIi
(xoMm’roTep, MOOUTEHUI MpUCTpii Tomo) abo Ha npoxanHsa Kiienrta nagicnanns bankom Jlorosopy/dorosopy mpo
HaJaHHs IUIAaTDKHUX MOCIYr Ha eNeKTpoHHy nomty KiieHta BBakaTUMeThCsl, 110 BaHK HajeXHMM 4YMHOM HalaB
Kuienty #ioro npumipauk JloroBopy npo HaJlaHHS TUIATI)KHUX TTOCITYT.

4.1.1.4. Bignosiano mo m. 11 pozainy Il IonoxxeHHs mpo J0JaTKOBI BUMOTH JI0 JOTOBOPIB MPO HaJaHHS (QiHAHCOBUX
MoCIyT Ta (piHAHCOBMX IUIATIKHUX IOCIYT, YKJIaJeHNX OaHKaMu 3i crioskuBadamu, 3atB. [1I1 HBY Bix 22.01.2021p. Ne
7, ue#t Jorosip/JloroBip nmpo HagaHHS TUIATLHKHUX MOCIYT, YMOBH SIKOTO TaKOX TependavdaroTh HaJaHHS IUIATLHKHOL
MIOCIIYTY 3 BUKOHAHHSI OKpeMoi a6o pa3oBoi [liaTizknoi onepauii, Moxe ykiagaTucs IUIIsIXoM NpueaHaHus Kiienra
no JloroBopy/JloroBopy npo HaIaHHS IUIATIKHAX TTOCTYT, SKAKA MOxe OyTH Hagannii KitieHTY y BUTTISIAL €IEKTPOHHOTO
nmokymeHTa y Cucremi [HTepHET-0aHKIHTY, Yepe3 sIKUil HAJae€ThCs Taka MOCIayra, Ta/abo po3MilleHuil y JOCTYyITHOMY
st Kimienta micui B banky, ininiroBannsm Kiienrom [Tnatikuoi iHcTpykuii/[lnaTi>kHOro TOKyMEHTa Ha BUKOHAHHS
takoi [lnaTikHoi onepaiii, ika MicTuThb 3roxy KiienTa 3 ymoBamu J[oroBopy npo HaJaHHS IUTATIKHUX TOCIYT.
4.1.1.4.1. Jorosip/[oroBip mpo HagaHHS IDIATDKHUX MOCIYT PO3MIMIEHO y moctynHomy it KiieHTa micmi Ta 3a
HACTYMHUMHU rineprnocunanasmu Ha OdiniiiHomy caiiti banky: 1) Hagauus naartickaux mocayr («[Ipo Gank» /
«3aranpHa iHpopmaris» / «IHpopMmartiiauii crenny / «HamanHs miaTi>KHAX M0ocayr»); 2) JIJoOkyMeHTH 111010 HA/IAHHS
miatTixaux noeayr («IIpo 6ank» / «3aranbHa indopmaunis» / «lokymeHTH 1moa0 npoaykTiB bauky» / «JlokymeHTn
110710 HaJAAHHS MJIATDKHAX TOCITYT»).

4.1.1.5. daroro yknaganHs Jloropopy mpo HajaHHS IUIATDKHUX TOCIYT € Jaata mianucanHs [InaTtiKHoro JoKyMeHTa
Ta/abo nara npueaHanns Kiienra no JoroBopy npo HaJlaHHS TUTATIKHUX TIOCIYT.

4.1.1.6. Homep JloroBopy npo HaJaHHS IUIATIKHUAX TOCITYT BU3HAYeHO HOMepoM mianucanHs Kiiearom I[lnartixkHOTO
JnokymeHTta. Y pas3i HajganHs bankom Kiienty paszoBoi Ilnatixnoi mocmyrn Homep o JloroBopy mpo HajgaHHs
TUTATIKHUX TIOCITYT HE IPUCBOIOETHCS («O/HY).

4.1.1.7. Micuem ykianeHHs JloroBopy mpo HaJaHHS IUIATIKHUAX MOCTyT € M. KuiB.

4.1.2. Indopmauisi, mo HagaeTbest KiienTy 1o ykinanenns {lorosopy.

4.1.2.1. Ilepen yxnanenusMm 3asBu-anketu/3assu/Kacoporo um Ilnatikaoro mokymenra/Jlorosopy/Jlorosopy mpo
HaJaHHA IJaThKHUX mociyr bank Ha ycHui 3anmut Kiienta Hagae KiienTy Ha Ge3ormaTHid OCHOBI B YCHIH (hopmi
iHpopMaLlil0 TpPO YMOBH, ILIO CTOCYIOThCS HamaHHs [lnmarixkuoi mocmyrn. Ilnsaxom minnmucanHs —3asiBU-
anketn/3asBu/KacoBoro nokymenra/Ilnati>kHoro mokymenra KiieHT miaTBepipkye, 1mo oTpumMaB Bij baHKy Bcro
HeoOXinHy HoMy iH(opMalliro, sSKa Hagae€Thes nepen ykiaaaeHHsM Jlorosopy/JloroBopy mpo HaJaHHS IDIATDKHUX
MOCIIYT BiAMOBiAHO O 3aKOHOAABCTBA.

4.1.3. Hapanus indopmanii mig yac BukonanHst IlnatiskHux onepaiii.

4.1.3.1. lepen ininitoBanHsaM [InaTixxHOT oneparii Ha ycauid 3amuT Kimienta-ITnatauka bank Hanae Kimienty-IInatauky
B ycHiil (hopMi iHpopMartito, mo nependadeHa 4. 1 cr. 31 3Y «Ilpo mumartixkHi mocmyrny. baHk micist IPUAHATTS 10
BukoHaHHs [lnatixkHOi iHCTpyKUii mpoTsrom bankiBcekoro nHsi Hamae Kiienty indopmaiiro, mo HiATBEpIKYe
NPUAHSTTS 10 BUKOHAHHS [[maTixHOT iHCTPyYKIIii B TUCHMOBIN GopMi: y marnepoiii popmi abo y enekTpoHHil Gpopmi B
Cuctemi Intrepuer-6ankinry/Cucremi Kitienr-bank.

[licna ininiroBanHs IlnaTtixkHoi iHCTpYKWil npotarom bankiBcekoro nHs Ha ycHuit 3anut Kiienra-Ininiatopa bank
Hanae Kiienry-IniniaTopy B ycHiit ¢popmi iHpopmariito, mo nependadena 4. 2 cr. 31 3Y «IIpo miatixkHi TOCITyTuy.
[Ticns Bukonanus [InaTixHoi onepartrii Ha ycHui 3anut Kiienra-Ilnarnuka bank He menie 1 (0AHOI0) pa3y npoTsIrom
KaJeHAApHOro Micsus Ha Oe3omaTHid ocHOBI npoTsrom bankiBcbkoro ans Hagae Kmienty-IInatauky B ycHiit ¢popmi
iHpopmarlito, mo nepexdadeHa 4. 4 cr. 31 3Y «[Ipo mnaTikHi MOCIYru», MPO KOXKHY BHKOHaHY bankom [lnatikay
onepairiio 3a paxyakoMm Kiieara-IlnaTauka.
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Ilicns Bukonanus Ilmatikuoi omepamii Ha ycHuUi 3amut Kiienta-OtpumyBaua bank me menme 1 (omHOro) pasy
MPOTATOM KaJICHIAPHOTO MICSIlI Ha O6e301uiaTHii ocHOBI mpoTaroM bankiBcbkoro aas Hanae Kiienty-OtpuMyBady B
ycHill ¢opmi indopMmartito, mo nepeadadeHa 4. 5 cr. 31 3V «lIpo miaTikHi MOCITyTH», PO KOKHY BUKOHAHY baHKOM
[Inatixny onepauito 3a paxynkom Kiienra-OtpumyBaya.

4.1.3.2. bark Hagae Kiienty iHdopmariro mpo:

4.1.3.2.1. Koxny 3pilicHeny IlnaTtixkHy Ta/abo iHImy omepaiiro, 3aiicCHeHy 3 BUKOpucTaHHSAM KapTku He menmie |
(omgHOTO) pazy MpOTAroM KaleHAapHOTO MicsIsl Ha O0e301I1aTHI OCHOBI B yCcHIN GopMi Ha ycHui 3anuT Kiienra;
4.1.3.2.2. Komrwu, crincani barkom i3 KapTkoBoro paxyHKy, 3a o6ciayroByBanHs KapTku Ta onepariiii, 3niiicHeHuX 3 11
BUKOPHCTaHHSM, HE MeHIe | (0HOT0) pa3y HMpOTIroM KaJeHJApHOTO MICSII Ha Oe30IUIaTHIM OCHOBI B yCHil dhopmi
Ha ycHuH 3anuT Kitienra;

4.1.3.2.3. Kypc nepepaxyHKy iHO3eMHOI BaJIFOTH, III0 3aCTOCOBYBAaBCS i 4ac 3xailicHeHHs [ImaTikanux omepartii (Ha
BuMory Kirienra) Ha 6e301utaTHii OCHOBI He MeHIe 1 (0HOT0) pa3y MPOTATOM KaJleHAAPHOTO MicAls B YCHIH (opmi
Ha ycHMH 3anuT KiieHra.

4.1.3.3. lomatkoBo 10 Oe3xomToBHOI HamaHoi bankom iHdopmanii abo indopmanii, mo 3amutyerbes Kiientom
yacrime, HiX | (0anH) pa3 Ha KaJleHJapHUN MicsIb, Bu3HaueHoi y myHkTax 4.1.3.1. - 4.1.3.2. JloroBopy, 3a OKpeMUM
3armrom KitienTa ingopmartis, BusHaueHa y myHkrtax 4.1.3.1. - 4.1.3.2. JloroBopy, Moxe OyTr HamaHa bankoM Takox i
y MMCHbMOBOMY BUTJISI/II HAa ManepoBOMy Hocii, ane Bxke y BiamoBimHocTi 10 Tapudis baHky Ta y cTpokH, BU3HAa4YCHI
3akonoMm Ykpainu «I[Ipo 3BepHeHHS rpomaasa». KimeHT po3ymie, 0 BiH MOXe OTPUMYBATH MOCITYTH 3 OTPUMAaHHS
indopmarii Big banky sik 6ezomnatHo (3rigno 3 m.ar. 4.1.3.1. - 4.1.3.2. JloroBopy), TaK i AOAATKOBO A0 OE30IIIATHUX -
BigmoBiaHo 10 Tapudis banky, mIsIXoM 3aMOBJICHHS TaKUX MOCIYT 32 BIACHUM Oa)KaHHSIM.

4.1.3.4. 3a okpemum 3anutoMm KitieHTa, D0AaTKOBO 10 OE3KOIITOBHOI iH(popMarllii, baHk Moke HagaBaTh ¥ IHIIY
iHdopmartito, 3riqHo 3 Tapudamu banky, mpo omeparii, 3aiticHeni Kimienrom 3 BukopuctanasMm Kaptku y BuUrmsmi
JIOBIJIOK, KBUTAHIIH, BUMUCOK, [1MaTiKHUX IHCTPYKIIN YW y BUMJIAJI 1HIIOTO MMCHMOBOTO JOKYMEHTA, BU3HAUCHOIO
bankom. Kepyrounce nmonoxennsimu cratti 207 LuBinesHoro Konekcy Ykpainu, Croponu nmoroamny, mo bank mig gac
HamanHa KirieHTy BumeBkazaHoi iH(opmarlii Mo)Xe BHKOPHUCTOBYBATH (aKkCUMinbHE abo iHIIE eJeKTPOHHE
BIITBOPEHHS MIANMKCY MMOCamoBoi ocodum banky Ta/abo mewdatku baHky 3a momoMoror 3aco0iB MEXaHidHOTO,
€JIEKTPOHHOT0 200 1HIIOTo KoMitoBaHHSA/pakcumie.

4.1.4. ITopsanok Bukonanus IlnatixkHuX iHCTPYKIiHA.

4.1.4.1. IInatixHa iHCTPYKIisA Moxe OyTH HamaHa Mo baHKy y mamepoBiif abo eneKkTpoHHiH (opmi, BCTAHOBIEHIN
bankoMm, 3a BHKIIOYEHHSM BHMANKiB, BU3HAUCHHX 3aKOHOJABCTBOM. IlmaTikHa iHCTpPYKIisi B mamepoBiii ¢opwi,
IniniaTopom sikoi € KitienT, Moske OyTH monana 1o Oyb-skoro BiaaineHHs banky. [InatikHa iHCTPYKIIis, B €EKTPOHHIN
thopwmi, [rimiaTropom sixoi € KitieHT, MOBHHHA MMoaBaTHCs BUKIIOYHO 3acobamu Cuctemu [HTepHET-OaHKIHTY (SKIIO
Krient-camo3zaiinsita ocoba - Cucremu Kiient-bank). [lnaTixkHa iHCTpyKis, [HIIIaTOpOM SIKOT € CTATYBay, OAA€THCS
no banky B mopsnky, nependadyeHoMy 3aKOHOAABCTBOM. Y BHIAAKY HAsBHOCTI Oylb-SIKUX MMOMMJIOK y 3allOBHEHHI
[Inarixuoi iHCTpyKIii, BaHK HE Hece BiANMOBINATBHOCTI 32 OyAb-AKi 30MTKH, K0Ty ab0 BTpaTH, moHeceHi KirieHTom
Ta/a00 OYyAb-IKOI0 TPETHOI 0COO0I0 BHACIIAOK BUKOHAHHS bankom Takoi [ImaTixxHOT iHCTpYKIIii.

4.1.4.1.1. IInarikHa 1HCTPYKIiS Mae MICTUTH iH(OpMaIio, BU3HAYCHY 3aKOHOJABCTBOM. 3i 3paskamu [lmaTiKHUX
iHcTpyKuiK KiieHT Moxe o3Haliomutncst Ha OdiniiiHoMy caiiti banky 3a HacTymHUM TineprnocuiaHHsIM JJOKYMeHTH
10/10 HATAHHS MJIATIKHUX HOCJVT.

4.1.4.2. IlnarixHa iHCTPYKIliss Moxke Oyt HamaHa KitientoMm 10 Banky B enekTpoHHIN (opMmi ITUCTAHIIHHO uyepe3
Josinkosuii ienTp banky a6o kopuctyrounch baHkiBchbkor nociayrorw «TenehoHHni GaHKIHT», 0OCOOIMBOCTI 101a4i
Ta BUKOHAHHSA K01 BU3Ha4YeHi CtopoHamu y JloroBopi Ipo AUCTaHLiiiHEe 00CIyroByBaHHS Ta €IEKTPOHHY B3a€MOJIII0
(myOumivHMiA), y pasi Horo yKIaJeHHs.

4.1.5. ®@opMma Ta nopsaAOK HaAaHHs i Bigkaukanus 3roau IlnaTauka Ha Bukonanusa IlaaTtixkHoi onepanii
4.1.5.1. nsaxom mignucanss/monadi [lmatixkaoi iHcTpykmii Kiient-IlnatHuk Hamae CBOXO 3rofy Ha BUKOHAHHS
bankom xoxHOi [InarixkHOi onepartii 3rifgHo 3 Takoro [lnmaTixkHOIO IHCTPYKITi€to, SKIIO iHIE He BU3HA4YEeHO [loroBopom.
3 MmomeHTy mianucanss/mogadi Kinienrom-ITnataukom [TnatixkHoT IHCTPYKILii, sk 11e nepeadaueHo 1. 4.1.4. Jlorosopy,
InaTizkna onepauist BBaxkaeTbes akuentToBanow Kiientom.

4.1.5.2. IlnaTHUK Ma€ MpaBo BiAKIMKATH CBOIO 3rofy Ha BUKOHaHHs IlnaTi>kHoi onepauii, kpiM [lnaTixxHux oneparii,
IO 3JIHCHIOIOTBCS JUII BUKOHAHHA [LTaTHUKOM TPOIIOBUX 3000B's3aHb Iepel] HajaBaueM [[IaTiXHHUX TOCITYT
IInaTHuka.

Sxmio iHmi cTpoku He nependayeni JJoroBopom ta/abo Oyab-KkuM iHIIUM AOroBopoM Mix bankom Ta Kmientom, 1o
MOMEHTY CITMCaHHS KOIITiB 3 paxyHKy Kirienra, Binkputoro y banky, abo 1o nacranus datu BamrotyBanss [LnatixHoi
iHcTpykuii KimienT-ITnaTHUK Mae mpaBo BiIKIIMKATH CBOIO 3rojly Ha BUKOHAHHS [1maTiKHOT onepariii nuisxoM MoJJaHHs
no banky BimnoigHoro PosmopsypkeHHs Tpo BiAKIMKaHHS 3rogd Ha BHKOHaHHA Ilmatibknoi omepamii. Take
Po3nopaodscennsa npo eioknukanusa 3200u Ha euxonannsa Ilnamixcuoi onepauii 3rimHo i3 3pa3koM (hopMor0),
3aTBep/PKEHOI0 baHKOM BHYTpIIIHIME JIOKyMEHTaMHu, MOxe OyTH MojaHo N0 BiajiuieHHs baHky, Jne mojaBanacs
[Mnarixna iHCTpYKIIis y nanepoBiii Gopmi abo B enekTpoHHiH (opmi, koo [lnaTi>kHa IHCTPYKIiS MojaBaiacs B
eNleKTpoHHIN Gopmi 3acodamu Cucremu [HTepHET-0aHKiHTY (a ko KimieHT camo3aiiaara ocoda — 3acobamu Cucremu
Kiienr-bank), skmio texHiyHo baHkoM Oyze HanamToBaHO MOXIIUBICTH ONpPAIOBAHHS TAKUX PO3MOPSKEHb B
eNIeKTpOHHIN dopmi. Y Bumanky, skiio nogane KiientoMm Po3mops/pkeHHs Mpo BiAKIMKAHHS 3rOJM Ha BUKOHAHHS
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[TnarixxHOT onepallii MiCTUTh Oy1b-5IKi MOMIJIKK a00 nojaHe baHky He 3a 3atBepmkeHo0 bankoM ¢opmoro, bank mae
MpaBo HE MPUIMATH 10 BUKOHAHHS Take Po3MopsKeHHS PO BIAKJIMKAHHS 3ro/Id Ha BUKOHAHHS [1naTikHOI omeparrii.
VY Bunazky BigknukanHs KiienToM cBoro PosnopsiakeHHs po BiAKIMKaHHS 3T0OAM Ha BUKOHaHHS [1naTixHo1 oneparii
B NOpAIKY, mependadeHomy 1 4.1.5. JloroBopy, Taka IlnarixkHa omepamis bankoM He BUKOHYeThCs, a [lmaTixHa
IHCTPYKIIiSI TIOBEpTaeThCsl Oe3 BHKOHAHHS. 3roja Ha BUKOHaHHA llmatikuoi omeparii (MOB'S3aHMX MK COOOIO
[Inarixuaux omepauiil) Mmoxe OyTH BigknukaHa Kmientom - [TnaTtHukom y Oynb-sIKuid 4ac, aje He Mi3Hille HaCTaHHS
MoMeHTy Oes3BiakinuHocTi [lmarixkuoi iHcTpykuii (3rimHo m. 4.1.7.3. JloroBopy). Y Bumagkax, nepeadadeHux
3akoHomaBcTBOM, bank Moxe BukoHyBatu lImaTixkHi onepamii 6e3 orpumanns 3roau Kiienra/crsaryBada/o0TaryBada
Ha 1X BUKOHAHHS.

4.1.5.3. 3i 3pa3kom Poznopaodicents npo @ioknukanus 3200u Ha euxonauus Ilnamixcroi onepauii KiieHT Moxe
o3HaiiomuTHcst Ha OdimiiHoMy caiti banky 3a HacTynmHuM TimepnocwiaHHAM JIOKYMEHTH 11010 HaJaHHSA
ILUIATIKHUX MOCJIVT.

4.1.6. Ilpuniinarrs xo BuxkoHaHHs [lnaTtixkHol iIHCTpYyKIii.

4.1.6.1. bank npuiiMae 10 BUKOHaHHs/BUKOHYe [InaTixxny iHcTpykuito Kiienta, y Tomy unci [Inatixay iHCTpyKILito,
sKa BUKOHYETHCS B Meax baHky, opopmiieHy BIAIIOBITHO 10 BUMOT 3aKOHOAABCTBA Ta JloroBopy, Ta sSika HaaiHmIIIa
npotsarom OnepartiifHoro yacy y Toi camuit Onepartiitauii 1eHb, BiamoBiaHo [Inatixaa iHCTPYKIIis, 110 HaIiAIIIIA TiCIs
3akinueHHs Onepaniitnoro yacy, bank npuiiMae 10 BUKOHaHHsI/BUKOHYE He Mi3Hile HacTynmHoro OnepauiiHoro aHs
abo B 3azHaueHy Kiientom y [lmatikHiit iHCTpYKIIi JaTy BalIOTyBaHHS, SKIIO BOHA IIe HEe HAcTaja, Ta 32 YMOBHU
JIOCTYMHOCT] KOINTIB Ta i3 BpaxyBaHHSM IHIIMX BUMOT 3akoHOnaBcTBa. [lmartixHa iHCTpyKIis, [HiiaTopoMm sKoi €
CTSTyBa4, BUKOHYEThCS B TIOPSIAKY, mepeadaueHoMy 3akoHoaaBcTBOM. CTpoku BuKOHaHHS [lmaTiKHUX omepaiidl B
[TnatixkHil cuCTEMI BCTAHOBIIOIOTHCS MPaBUIIaMU BIAMOBIAHUX [1IaThKHUX cHCTEM.

4.1.6.1.1. I'oTiBKOBHI1 TUTATIX 3 TIEpEKa3y KOIITiB 6€3 BIAKPUTTA paxyHKy baHk BuKoHYye mpoTsarom OmnepaiiiHoro 9acy
y Toii camuii OnepariifHuii IeHb, KO TaKUH IJIaTiX OyB MPUHHATHIA 10 Kacu banky. 3a3nauenns [latu BamoTyBaHHS
M0 TaKUM ILJIaTeXKaM Ta BiJIIOBIIHO BigkiaukaHHs [11aTi»HOI iHCTPYKINI 10 HacTaHHS [laTv BaIOTYBaHHS IS TaKUX
IUIATEXXiB HE 3aCTOCOBYETHCS.

4.1.6.2. [Inati>kHa iHCTPYKIIisl, OTIepallis 3a KO0 € BAIIOTHOIO OTEPAIIi€l0 YH € TIOB’S3aHOI0 13 BAJFOTHOIO OTIEparli€ro,
npuiiMaeThcsl baHKOM 70 BUKOHAHHS HE Mi3Hille HDK mporsaroM OmNepamiiHOTO AHS, SKUH MOYMHAETHCS MICHs JHS
MOBHOTO BUKOHaHHA KirieHTOM Ta/abo baHkoM BCiX BUMOT, BU3HAYEHUX BaJIOTHUM 3aKOHOJIABCTBOM YKpaiHH Ta/du
3aKOHOAaBCTBa y chepi PiHAHCOBOTO MOHITOPHHTY.

4.1.6.3. Ilicns Bukonanus Kimientom BuMor banky, siki MOB’s13aHi i3 TOTpUMaHHAM BaJIOTHOTO 3aKOHOJIABCTBA Y KpaiHU
Ta/4n 3aKoHOJaBcTBa y cepi ¢iHancoBoro MoHiTopuHry, bank nagae Kmienty [Inarixkui mocmyru abo moctym 1o
KOIITIB He Mi3HiIIe HiX mpoTsaroM OnepamiifHoro JHs, SKHH MOYHHAETHCS MICHS THS MOBHOTO BUKOHAHHA KitieHTOM
Ta/a00 baHkOM BCiX BUMOT, BA3HAUYCHUX BAJFOTHUM 3aKOHOJABCTBOM Y KpaiHU UM 3aKOHOJIABCTBA Y chepi piHAaHCOBOTO
MOHITOPHHTY.

4.1.6.4. bask Mae paBo BiIXWIUTH BUKOHAHHS [lnaTikHOT iHCTPYKIIii, cTBOpeHoi B He baHKIBChKHI JAE€HB, SKIO TaKa
[InarixkHa iHCTPYKIisS OTpeOye PyYHOTO OMpAaIfOBaHHS MpalliBHUKaMyd baHKy Ha TpeaMeT BiAIMOBIAHOCTI BEMOTaM
3aKOHOJaBCTBA Ta/ab0 PEKUMY PaXyHKY.

4.1.6.5. bank Mae npaBo 30UTBIIATH CTPOKH JUISI IPUHAHATTS 10 BUKoHaHHS [1naTixHOT iHCTpYyKIii y pa3i HeoOXiqHOCTi
yTouHeHHS bankoM kopekTHHX pekBi3uTiB OTpumysada abo [InaTHuka.

4.1.7. Binkaukanns IlnaTizkaol iHcTpyKmii.

4.1.7.1. InarixxHa THCTPYKIIist MOXKe OYTH BiIKIIMKaHA:

4.1.7.1.1. IlnataukoMm - mix yac JlebetoBoro abo KpenuroBoro mepexasy 10 MOMEHTY CHHCAHHS KOINTIB 3 PaxXyHKY
[InatHuka, 32 YMOBH IMOTO/DKEHHS 3 HajaBaueM IUIATLKHUX mochyr [lmaTHwka, a B pasi iHimiroBanHs [leberoBoro
nepekasy - I0JaTKOBO, 32 YMOBH MOTO/KeHHs 3 OTpuMyBadeM;

4.1.7.1.2. OrpumyBaueM - mig yac JledbeToBoro nepexa3y 10 MOMEHTY CITMCAaHHs KOLITIB 3 paxyHKy [lnaTtHuka, 3a ymoBU
NOT'O/PKEHHS 3 HaJlaBaueM IUIaThkHuX nociyr [lnatHuka;

4.1.7.1.3. craryBadeM abo 00TsKYBa4eM - 1O MOMEHTY CIIMCaHHs KOIITIB 3 paxyHKy [lnaTHuKa;

4.1.7.1.4. TlnatHuKkOoM - 10 HacTaHHs [laTW BalIOTyBaHHS, 32 YMOBHM HaJaHHs PO3MOPS/HKEHHS TPO BiIKIHMKAHHS
[Inarixnoi iHCTpyKUii A0 KiHug OnepauiHoro yacy, mo nepenye JlaTi BaaroTyBaHHS.

4.1.7.1.5. MoxnuBicTs Biakmukanas [InaTixkHoi IHCTPYKIIii HE 3aCTOCOBYETHCS JIO0 TOTIBKOBHX IIATEXKIB 3 IMepeKasy
KOINTIB 0e3 BIIKPUTTS paxyHKY, Tak sk baHK BHKOHY€ Taki ruratexxi mpotsroM OnepariifHoro 4acy y ToW caMuii
OnepauiifHuil JeHb, KOJIM TaKUH TUIATK OyB NPUHHATHN 10 Kacu baHKy.

4.1.7.2. {ns Binknukanss [Inatixaoi iHcTpyKuii ocola, sika BigmosiaHo a0 1. 4.1.7.1. loroBopy Ta/abo 3akoHO1aBCTBA
Mae TpaBo Ha BimkiaukaHHs [lmatikuoi omepanii, Hagae banky PosnopsupkeHHs npo BiakiukaHHs [lnatixHOT
iHcTpykuii. Take Poznopsadyicenns npo eioxknuxauua Ilnamixcnoi incmpykuii 3rimHo i3 3paskoMm ((opmoro),
3aTBEpKEHOI0 baHKOM BHYTpIIIHIMH JOKyMEHTaMHu, MOxke OyTW mojaHo 1o BiamineHHs banky, e mopaBaiacs
[Mnarixna iHCTpYKIIis y nanepoBiii ¢opmi abo B enekTpoHHiH (opmi, ko [lnaTi>kHa IHCTPYKIiS MojaBaiacs B
eJIeKTPOHHIM opMi 3acobamu Cructemu [HTepHeT-0aHKiHTY (a sikio KimeHT camo3aiinsaTa ocoda — 3acodamu Cucremu
Knienr-bank), sxmo texHiyHo baHkoM Oyzne HamamToBaHO MOXIIMBICTH ONPALIOBAHHS TAaKUX PO3NOPSIKEHb B
eJIEKTPOHHIN ¢popmi. Y BuUnanky, ko nogane Kiiearom Posnopsmkenns npo Binkiukanas [InatixHoi iHCTpYKIii
MICTUTh OyIb-sIKi MOMHJIKK a00 mojgaHe baHky Ha 3a 3aTBepmkeHor0 bankom ¢opmoro, baHk Mae paBo He NPUIAMATH
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JI0 BUKOHaHHS Take PosmopsypkeHHs mpo Bimkiaukanas [lnaTikHoi iHCTpYKMil. Y BuUmaaky BimkimkauHHs KirierToM
cBoro Po3nopsmkenHs npo Bigkimukansas [Lratikaol iHCTPYKIii B TOpAIKY, ependadeHomMy 11. 4.1.7. JloroBopy, Taka
[Inarixna iHCTpyKUis baHkoM He BUKOHYeThes, a [lnaTi>kHa iHCTPYKIisl MOBEPTAEThCA O3 BUKOHAHHS. Y BHIAJKY,
skmo Ininiatopom IlnaTi>kHoi onepauii 3a BigmoBiaHoi [11aTi>KHOIO IHCTPYKII€IO € CTATYBad, TO BiAKIUKAHHS TAKUX
IImaTiXXHUX IHCTPYKITIH 3MIHCHIOETCS B MIOPSAKY, ITepeadadueHoMy 3aKOHOIaBCTBOM.

4.1.7.2.1. 3i 3pa3kom Po3znopsoscenns npo eiokruxkanununa Ilnamixcnoi incmpykyii KiieHT MoXe 03HAHOMUTHCS Ha
OdoiniiHoMy caiiti baHky 3a HacTymHUM TineprnocuianHsM JJOKYMEHTH 1010 HATAHHS MJIATIKHUX MOCJYT.

4.1.7.3. MomeHnT Oe3BiakauuHocTi. [licns cnricanHs KomTiB 3 paxyHKy [lmaTHrka abo HactaHHs JlaTi BamOTyBaHHS
[Inarixnoi iHcTpyK1ii Ayis [HimIaTOpa HacTae MOMEHT Oe3BimkIuaHOCTI [ImaTikKHOT IHCTPYKITii.

Hactanns momenty Oe3BigknmuyHocTi [1nmaTi>kHOT iHCTpYKIil B TUIATDKHIN cMCTeMi MOXKe BH3HAYaTHCS MpaBUIaMU
BignoBiaHoi [InarbkHoi cuctemu.

Sxmo Ilmatikaa omeparlis iHIMIIOETbCA 4Yepe3 HajJaBada IUIATDKHUX TOCITYT 3 iHimitoBaHHsA [lmaTikHOI omeparii,
[InaTtHUK He Mae mpaBa BiAKIMKaTy [1naTixHy IHCTPYKILiO Michs HaAaHH HAJaBavy IUIaTHKHUX TOCIHYT 3 iHII[IIOBaHHS
[TnarixxHOT onepartii 3roju Ha iHilitOBaHHS Takoi [InatikHoi oneparrii.

4.1.7.4. [InarixHa iHCTPYKIiA MOKe OYTH BiIKJIMKaHA TUTHKH B TOBHIA CyMi.

4.1.7.5. bank He Mae mpaBa BUKOHYBaTH llmaTikny omepariro, skmio IlnaTtikHa iHCTpyKIis Binkimukana KiieHTom-
[TnaTHrkOM BiANOBITHO 10 YMOB JlorOBOpY Ta 3aKOHOABCTRBA.

4.1.7.6. Ilnatauk He Mae mpasa BigkiaukaTH [lmatixHy iHCTpyKIito micns HagaHHs banky 3 iHimiroBanHs [lmatixaOT
omepariii 3rogu Ha iHimitoBaHHSA Takoi [lmarikuoi omepamii, skmo [lmatixHa omepamis iHimirOeTbes depe3 baHk 3
iHinitoBanss [TnartixkHoi oneparii (3 01.12.2025 p.).

4.1.8. Crpoxu BukoHaHHs IlaaTikHUX onepanii Ta J0CTyNHiCTh KOIITIB.

4.1.8.1. bank Bukonye [lnatixHi onepatlii y CTpOKH Ta B OPSAKY, IO MepeadadeHi 3aKkOHOAaBCTBOM, TyHKTOM «4.1.6.
[Mpuitastrs 1o BukoHanHs [lnarixuoi iHcTpykuii» JJoroBopy abo inmmMu noroBopamu Mixk Kiientom Ta bankoM.
4.1.8.2. bank, y Bunajgkax BU3HaYCHUX 3aKOHOJIABCTBOM, 3000B’A3aHUi:
- inopmysartu KirienTa npo 3apaxyBaHHs komTiB Ha KapTkoBwuii paxyHok Kirienra;
- inopmyBartu KimieHTa mpo qocTymHICTh KOmTIB Ha KapTkoBOMY paXxyHKY OTpHMyBada;
- inopmyBatH KitieHTa mpo HEZOCTYHICTh CyMH KOIITIB Ha paXyHKY OTpUMYBaya.

bank 3anmimae 3a co60to nmpaBo BUOOPY criocody i cepBicy muist BianpaBku iHpopmMarrii mpo BukoHaHi [ImatixHi omeparrii
o KaptrkoBomy paxynky KiieHra.

4.1.8.3. bank 3a6e3neuye Kiienty noctynnicts komrtiB 3a [lnartixkHoro onepanieto HeraifHo micis ix 3apaxyBaHHs Ha
paxyHok KitienTa, sIKIIIo iHIe He BcTaHOBJICHO JloroBopoM abo iHimmMu goroBopamu Mixk Kirienrom ta bankom.
4.1.8.4. bank BukoHye IlmaTixHi 1HCTPYKIIi BiAMOBIZHO MO YEPrOBOCTI IX HAIXOMKEHHS Ta BHKIIOYHO B MEXKax
3aJIMIIKY TPOLIOBMX KOINTIB Ha paxyHKy Kiienra i3 BpaxyBanHsM KowmiciiiHoi BuUHaropoau baHKy Ha MOMEHT
HanxomkeHHs [TnatixHoi iHCTpyKii, pasoM 3 TuM, bank Mae mpaBo (ayie He 3000B’s13aHMi) BUKOHYBaTH [lnartixkHi
incTpykuii KitieHTta 3 ypaxyBaHHSM CyM, 110 HaAXOIATh Ha paxyHoK KmieHTa mpoTsirom OnepamiifHoro 1Hs (MOTO4YH1
HaaxomkeHHs). bank Bukonye Ilmatikai iHcTpykuii KiieHta 3 ypaxyBaHHSM OOMEXEHb, YCTAaHOBIEHHX
3akoHOaBCTBOM Ta/abo JloroBopom, Ta/abo IpaBUiIaMH BiJIIOBIAHOT IJ1aTXKHOT CUCTEMHU.

4.1.8.5. Y Bumajxky 3apaxyBaHHS Ha paxXyHOK bBaHKy KOIITiB, 10 IOBEPHYTI HaJaBayeM IUIATDKHUX IOCIYTH
OtpumyBaua 3a [InatixxHOIO omepariieto, cyMma K01 He BUILUIadeHa B FOTIBKOBIiH GopMi yepe3 HesiBKy OTpumyBaua, bank
npotsaroM 5 (m’situ) Pobounx nqHiB micis 3apaxyBaHHsI TakuxX KomTiB iHGopmye Kiienrta-IlnatHuka npo moBepHEHHs
TaKWX KOUITIB IUISTXOM 3/IiiiCHEHHS Tene()OHHOTO J13BiHKa HAa DiHaHCOBUI HOMep MoOiIbHOTO Tenedony KiienTa, sxkuii
Bu3zHaueHnid CrtopoHamu y 3asBi-aHkeri/3asBi, a00 Ha KOHTAaKTHHUM Homep TenedoHy, BKasaHuii B KacoBomy
nmokymeHTi/[ ImatixkHOMY TOKYMEHTI, a y pa3i, skmio y KacoBomy moxymenti/IInatixkaomy mokymenTi Kimient-IInaTank
HE 3a3HaYMB KOHTAKTHUI HOMEp TelnedoHy — Taki KOITH Oy yTh OBEPHYTI HOMY Yy pasi, SIKIIO BiH 3BEPHEThCA 3a 1X
NOBEPHEHHSIM («I0 3amuTaHHsA»). Take MOBEpHEHHA KOIUTIB «I0 3allUTaHHSI» MOXJIMBE NPOTAroM 3 (TpbOX)
KaJCHAAPHUX POKIB 3 JHS 3apaxyBaHHS Ha paxyHOK baHKy KOIITiB, IO MOBEpHYTI HajaBadeM IUIATIKHUX IOCIYT
OTtpumyBaya.

Sxmo npotsroMm 3 (TphOX) KalleHJAPHUX POKIB 3 JIHS 3apaxyBaHHS Ha PaxyHOK BaHKy KOINTIB, IO TOBEPHYTI
Ha/aBaveM IUaTibKHUX nocinyr OtpumyBaua, KiieHT He 3°sBUBCS 10 baHKy 3a iX OTpUMaHHSIM, CyMa TaKOTo IUIaTexy
3apaxOBYETHCS HA paXyHOK JI0XOJIiB baHKy.

4.1.9. ITopsanok nopepHenns kowTiB IlnaTHuky 3a [lnatixxkaumu onepaniamu, inigiiopannvu OTpuMyBayem.
4.1.9.1 [InatHUK Mae€ MpaBoO Ha BIAIIKOAYBaHHS CyMH BHUKOHAHOI akuenToBaHoi [lmatixnoi onepamii, iHinifioBaHOT
OTtpumyBauem, 32 yMOBH OJJHOYACHOTO BUKOHAHHS TaKMX YMOB:

1) 3rona [naTauka Ha BUkoHaHHs [1naTixHOT oneparii He MiCTHTh TO4HOI cyMu [1natixkHOT onepariii;

3acrepexxeHHs: [ImaTHUK TOTOMXKYETHCS, 1110 BU3HAYEHUH MEBHUN BiCOTOK Bif cymu [Inatixnoi onepauii y Tapudax
Banky BBakaeThCsl TOUHO BH3HAaYeHOIO cyMolo IlnaTixHoi oneparii, sika IpoBOANUTHCS 3 MeTOl0 oruiaTi KowmiciiHoi
BHHaropoau baunky.

2) cyma [nartixxHoi omepatlii IepeBHIye MakCUMallbHy cyMy [InaTti>KHUX omnepailiid, BU3HaYeHY YMOBaMH JIOTOBOPY
Mix [InatHukom ta OTpumMyBauem, npo siki [lnaTHuk nuceMoBo noBigomus baHk.
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4.1.9.2. Ha nuceMoBuii 3anut banky [lnatHuk 3000B's3anuii potsarom 5 (m'sti) PoOounmx mHIB 3 THS OTpUMaHHS

3aMUTy HaJATH B MAlepoBii abo eIeKTPOHHIM (GopMi MiATBEpHKEHHS IOTPUMAaHHSA yMOB, nependadeHux . 4.1.9.1.

Horosopy.

4.1.9.3. Knient-IInatauk npotsrom 60 (mectuaecaTH) KaICHAAPHUX JHIB IICJI CIHUCAaHHSA KOWITIB 3 HOTO paxyHKY,

KU Bigkputuid y bauky, Mae mpaBo mofaT MICHMOBHIA 3aruT 0 baHKy 3 BUMOTOFO BiMIIKOAYBaHHS cyMU [ lmatiHOT

omepauii, Bu3HaueHoi y 1. 4.1.9. (3 mignynktamu) Jlorosopy.

4.1.9.4. Taka Bumocza npo giomkodysanns cymu Ilnamixcnoi onepauii 3rigHo i3 3pa3kom (Gpopmoro), 3aTBEpIKEHOI0

bankoM BHYTpilIHIMH JOKYMEHTaMH, MOKe OyTH MOAaHO Ha marepoBoMy Hocii KirientoM-ITnatarkom o BigmineHHS

banky, ne obcmyroByethest Kimient-IlnatHuk 1 3aBefeHa oro crpasa 3 OPUANIHOTO o(pOpMIIEHHS PaxyHKY (a SKIIOo

Kiient-ITnaTauk camo3saiiasta ocoba — 3acobamu Cucremu Kitient-bask), k1o TexHiuHo bankom Oy/ie HamanToBaHO

MOJKJIMBICTh ONPAIIOBAHHS TaKUX PO3MOPSKEHB B eNEKTPOHHIM dopmi. Y BumMaAKy, skmo nmogana Kiiearom Bumoza

npo siowkodyeanusa cymu Ilnamisxxcnoi onepayii MicTuTh Oyb-sKi TOMIITKH a00 moaHa baHKy He 3a 3aTBEpIKEHOIO

Bankom ¢opmoto, bank Mae paBo He MPUIMATU 10 BUKOHAHHS TaKy Bumoecy npo siowkodysanus cymu Ilnamiscroi
onepayii.

4.1.9.5. bank, 30008B's3annii mpotsarom 10 (necsitr) Pobounx aHiB 3 THS OTpUMaHHS BUMOTH TIpo BiAIIKOAYBaHHS CyMH

[Inarixknoi omeparii BimmkomyBatu iomy cymy llmaTtiknoi omeparii abo HamaTé OOTPYHTOBaHY BiIMOBY Y

BimmkoxyBanHi. [natixkaa onepariist BiJIIKOJOBYETHCS B IOBHOMY 00CSI3i.

4.1.10. Iligmuc Kmienta na 3asBi-ankeri/3asBi/KacoBomy moxymenti/IImaTi>kHOMY HOKYMEHTI MiATBEPKYIOTH PO
3roay 3 ymoBam® JloroBOpy Mpo HagaHHS IUIATDKHUAX TOCIYT, mMpo siki moindopmoBano KitieHTa g0 mpoBeAeHHS
kacoBoi/[LnaTixHo1 onepaiiii Ta € migcTaBoro s npoeaeHHs [lnarixHoi oneparrii. [Tinnuc Kiienra, npocraBieHuit y
[MnaTixHi# iHCTPYKLiT po 3roay 3 ymoBamu J{oroBopy mpo HaJaHHS IJIaTiKHUX TOCTYT, MPUPIBHIOETHCS 10 MiIMUCY
IInatauka/lrimiaropa/OTpuMyBada po mpoBeneHy [aTtikHy omepartiro.

4.2. Oco0IUBOCTI KACOBHX Omepamiii

4.2.1. OcobmuBocti npoBenenns bankom KacoBux omepaniii BusHaueno y JloroBopi mpo BiAKpUTTS Ta
o0ciryroByBaHHsI OaHKIBCHKOT'O paXyHKY B iHO3€MHii Ta HalliOHANBHIH BamoTi uig Gizuanux ocib ta PKO (myGumiunmii)
/ JloroBopy mpo HamaHHS OAaHKIBCHKUX MOCTYT (hi3WYHMM OCOOAM-IIIPUEMILIM Ta IHIIMM CaMO3alHATAM oco0am
(my6miunmit) / KomruiekcHu ZOTOBIp PO HaiaHHsI IUIATHKHUX Ta OaHKIBCHKHUX MOCTyT (IyOnivHuit), 10 sikoro KmieHT
MIPHETHYETHCS, UTAXOM mianucanHs KacoBoro qokymenTa / [lnatixHOro JOKyMeHTa i1 4ac 00CIyrOByBaHHS y Kacax
/ Binminenusx baHky.

4.2.2. Y Bumajkax, SKIIO II€ T03BOJIEHO 3aKOHOAABCTBOM Ta/abo mpaBunamu I lnatixuoi cucremu, Jlepxareri MOXKyTh
OTpHMAaTH TOTIBKY B iHO3eMHiH BamoTi 3 KapTkoBHX paxyHKiB, BIIKpUTHX B iHO3EMHiil BasioTi, B Kacax Ta/abo
bankomatax banky.

4.3. OcobanBocti 0e3roriBkoBux IlaTizxkHIX onepanii

4.3.1. KiienT mae npaBo odopmutu [ LaTixHy iHCTPYKIIifO B HallIOHATBHIH BaJIIOTI, IHO3eMHIN BaltOTi 800 OaHKIBCHKUX
MeTaJlax B CJISKTPOHHINA abo mamepoBiii ¢opmi, 3a GhopMor0, 3aTBEp/PKEHIH Ta 3anpornoHoBaHiii bankom KitieHTy.
[InarixkHa iHCTpYKIisA y manepoBiii ¢gopmi momaetscs KimieHTomM nmo BimminenHs banky. [lmaTikHa iHCTpPYKIS Y
esleKTpoHHIN (opmi 3anoBHIOETECS KimienTom y Cuctemi [ntepHer-0ankinry (sxmo KmieHT-camo3zaiinsra ocoba, To y
Cucremi Knienrt-bank). Kiient mae npaBo odopmutu [Inati>kHy 1HCTPYKIIiIO AUCTAHIIAHO, Y TIOPSIAKY Ta Yy CHOCIO,
Bu3HaueHuit CTopoHamMu y JIoroBopi po AMCTaHIlifiHE 00CIIyTrOBYBaHHS Ta €JIEKTPOHHY B3a€MO/Iit0 (IyOIiuHui), y pasi
HOTO yKIaJIeHHS.

4.3.2. Tami ocobamBocTi O6e3rotiBkoBux [InaTikHUX oneparliid, y pa3i mpoBeneHHs [naTi>KHUX onepariiii 3a JOIOMOT 00
Cucremn IntepHer-6ankinry/Cucremu Kiient-bank, CtopoHm Bu3HauaioTh y JloroBopi mpo JIUCTaHIliiHE
00CJIyroByBaHHS Ta €IEKTPOHHY B3aeMOAi0 (myOmiuHuii)/JloroBopi mpo HajaHHS OAHKIBCHKUX MOCIYT (i3WYHUM
oco0aM-ANPHEMISIM Ta IHIIMM caM03aiHATUM ocobam (mmyOmiynuii), mo po3miuieHi Ha OdinifiHoMy caiiti banky.

4.4. Inuii ocodauBocTi 00cayropyBanis Kaprok

4.4.1. bank 3abe3neuye 3apaxyBaHHs KOITiB Ha KapTkoBuil paxyHOK HpOTATOM 3-x BaHKIBCHKHX JTHIB 3 MOMEHTY iX
HAJIXOJDKEHHS BiJ| TpeTiX ocib Ha paxyHok banky. KilieHT MO»e BHOCHTH KOIITH TOTIBKOIO 200 MepepaxoBye KOMTH Ha
KaptkoBuii paxyHok i3 cBoro IlorouHoro paxyHky y BianosigHocTi 3 JloroBopom Ta 3aKOHOIABCTBOM.

4.4.1.1. Cepeic Cash-In. Knienr Takox Moxxke ckopucratucs Cepsicom Cash-In, IIIsSXOM IMOMOBHEHHS BJIACHOIO
KapTkoBoro paxyHKy TOTIBKOBUMH KoIllTamu 3a Jornomoror bankomary. Ilicns suificaennst [Inarikaoi omeparii 3
NpUAMaHHS KOWITIB y TOTiBKOBiH (hopmi baHk Buaae KBUTaHIi10, y BUIVIAAI JOKYMEHTA, BIMOBIAHO 10 3aKOHOJABCTBA,
IO € MiATBEp/PKEHHSIM NpO BHECeHHs ToTiBku Ha Kaprtkosuii paxyHok. Cepsic Cash-In HamaeTbcsi BIIMOBIOHO /10
Horosopy, Tapudis banky Ta 3akoHOaBCTBA.

4.4.2. Knient mopydae baHky B mopsaky nepeadadeHoMy JloroBopoM, caMoOCTiHHO crucyBaTd 3 KapTkoBoro uw/Ta
[ToTouHOro paxyHKy IpOLIOBI KOIITH Ha CyMH OyIb-IKHX omepaniil 3 BukopuctanHsM KapTku, Oyap-sKMX iHIIHX
aTikHUX 30008’ s13aHb Kitienrta nepen [Tnarixaoro cucremoro ta/abo bankom.

4.4.3. baHK BiTHOBIIIOE po3paxyHKoBe o0cayroByBanHs KitieHTa npotsromM 5-tu BaHKIBCbKMX JHIB 3 MOMEHTY JIiKBigaIii
3aboproBanocti Kiienra no KaptkoBomy paxyHKy.

4.4.4. KapTroBuii paxyHOK Mo>ke OyTH Binkputuii B nonapax CILIA, €BPO, abo y HauioHadbHIN BamoTi YKpaiHu (rpuBHI
/ UAH). Bamora KaptkoBoro paxyHKy BKaszyerbcsl v 3asBi-aHkeri/3asBi, Ha mijcTaBi sikoi KapTkoBuii paxyHOK
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BimkpuBascs. Komtu KapTkoBoro paxyHKy MOKYTh OyTH BUKOpHCTaH1 KiTieHTOM TUTEKH JUTSI PO3PaxyHKIB IO OIIepartisax
3 KapTtkoro, sKmno inime He nepeadadeno JJoroopom 3 KirieHToM.

4.4.5. bank [Jleberye KapTkoBuil paxyHOK Ha BCi CyMH, TIOB sI3aHi 3 BUTpaTaMH, 0 BUHUKAIOTh pu Buaadi Kaptkwy, ii
MIOHOBJICHHI Ta BUKOPUCTAaHHI, a TAKOXX IpH po3ipBaHHi JloroBopy.

4.4.6. KimieHT Ma€e mpaBo po3paxoByBaThcs 3 baHKOM B O/IMH 3 TaKUX CITOCOOIB:

» BHECEHHSM FOTIBKOBMX KOIITIB;

» TepepaxyBaHHSIM TPOILCH 3 IHIIOTO paXyHKY, B T.4. 3 IHIIOTO OaHKY;

» 3apaxyBaHHS 3apoOiTHOI IIATH Ta IHIIMX TUIATEXKIB Bia Opranizaiii;

» mepepaxyBaHHS KOIITIB 3a pekBizuTamu KapTku, B T.4. 3 IHIIIOr0 OaHKY.

4.4.7. Buxopuctanus Kaprku 1151 oTpuMaHHs roTiBKOBUX KOIITIB. BaHK Mae mpaBo 0OMEXUTH JIMITH IOA0 BUAaY1
TOTIBKH: JIMITaM{, BCTaHOBIICHMMH baHKoM/3akoHOZAaBCTBOM/JIOTOBOPOM; HASIBHICTIO TOTIBKM B baHkoMarTi,
Omeparnitini kaci baaky. [adbopmaris mpo miMiTe (32 HAIBHOCTI) po3MimtyoTees barkom Ha OdiriiitHoMy caiiTi banky.
3a nagany bankowm [lnatixxny onepaniro 3 orpuManss roTiBku 3 Kaptku Knient crutauye Kowmiciliny Bunaropony banky
i Jac 37iicHeHHs BianoBinHoi [InaTixxHoi onepanii BignoBigHo 1o Tapudis banky. Omepariii 3 iHO36MHOIO BaITFOTOIO
3[1HCHIOIOTHCS 3 JOTPUMAHHAM HOPM BaJIFOTHOT'O 3aKOHOJABCTBA YKpPaiHHU.

4.4.7.1. Bumaua rotieku 3 KapTku yepe3 bankomar.

4.4.7.1.1. Bukopucranus Kaptku ta npasunsroro [1IH-koxy Knienra/uepes rexnonorito NFC npu 31iicHeHH] onepamin
gepe3 baHKoMaT € HaJIe)KHOIO 1 JOCTAaTHROIO 1AeHTH(IKamiero KimieHTa Ta mATBEpMHKESHHAM IIpaBa 3q1HCHEHHS OIepartii
3a KapTKkoBHUM paxyHKOM.

4.4.7.1.2. IlincTaBoro i BUAAdi TOTIBKOBUX KomTiB o KapTii yepe3 bankomar, € npaBuisHe BBeaeHHs [1TH-koxy/
gyepe3 TexHonorito NFC ta/abo xopekTHO npoBeneHa ABTeHTudikamis KimieHTa. Y BUMagKy TpUpa3zoBOr0 HEBIPHOTO
BBOoay IIIH-komy Kaptka Giokyetbest, po3dmokyBanas Kaptku 3mivicHIoeThest Kimientom/lepxxarenem KapTku noisixom:
3BepHEHH: 110 BifmineHHs banky ta/abo 3arenedonysasmu 1o JloBigkoBoro nenrpy banky.

4.4.7.1.3. Y pasi 3atpumanns Kaptku bankomatom banky, KitieHT moBHHEH mpoTarom 1-ro KaieHAapHOTO IHS HaaaTu
3aiBy npo noBepHeHHs Kaptku, 3arpumanoi bankomarom banky, HacTynmHuM crocoOoM: 3areneOHYBaBIIH 0
HogigkoBoro neHTpy banky Ta/abo 3BepHYBIIHCH Ha BiAMUICHHS baHKy. Y MPOTHIIC)KHOMY BUIIAIKY, ITiCIIS 3aBEPIIICHHS
3a3HaveHoro TepMiHy, bank mMae npaBo 3aummTy Kaptky. B ibomy pasi nepeBumyck KapTku BinOyBa€eThCs 3a 3as5BOO
KirienTa nusixom 3BepHeHHS Ha BifmiieHHs baHky Ta/abo 3arenedonysasmm 10 JJoBigkoBoro neHTpy bankys omiaToro
mocyr banky 3a Bumryck HoBoi1 KapTku 3rigHo 3 Tapudamu banky.

4.4.7.1.4. Y pa3i 3arpumanns Kaprku bankomarom inmoro 6anky, KiieHty HeoOXiHO 3BEpHYTHCS 10 BiaaiieHHI baHky,
OTpHMAaTH BiAMOBiAHY 3asBy Ha moBepHeHHs KapTku, sika Oyna BuiaydeHa baHkomaToM iHIIOTO OaHKY, Micis YOTO,
3BEPHYTHCH J0 IHITOr0 OAHKY ISl YTOYHECHHS YMOB IIOBEPHEHHS/ (haKTHIHOTO MOBepHEHHT KapTkm.

4.4.7.1.5. bankomat banky 3a BuMororo KitieHTa Hajjae KBUTAHIIIFO 32 KOYKHOIO OTepaili€eto, 3aiicHeHor0 Kirienrom uepes
bankomat banky 3 Bukopuctannsm Kaptku ta [TIH-koxy/aepes TexHonorito NFC. [Hdopmaltist 32 KOXKHOIO OTIepalli€lo,
3uificaenoro Kiienrom uepe3 bankomat 3 Bukopuctanusm Kaptku ta [1IH-koxy/gepes Texnonorito NFC, nepenaerbes
J10 0aHKIBCHKOI OIEpaIiiHOl CHCTEMH Ta BioOpaxaeThcs y Bumucti 3a KapTkoBum paxyHKOM.

4.4.7.1.6. Kuraniiis (uek), chopmoana bankomarom bauky micis 3aivicaenns [LnaTibkHo1 onepariii, HagaeTbes KitieHTy
3a oro BUOOPOM Ta € MiATBEPIDKCHHAM (akTy iHilitoBaHHA [lnatikHOi omepamii. KButaHmis MicTUTh iH(OpMAIifO
BIJIIOBITHO 0 BHMOT 3aKOHOJABCTBA Ta MPaBWJI IUIATDKHUX CHCTEM. HasBHICTh KBHTaHII HE € 0Oe3yMOBHUM
MiATBEPHKEHHIM OCTaTOYHOTO CIIMCaHHs KOIITiB 3 KapTkoBoro paxyHnky KiieHTa abo akty BUIa4i rOTiBKOBHX KOIITIB.
bank mae nmpaBo HagaBaTu KitieHTy iH(OpMaIiiro mpo 31iHCHEHY OIepallilo B eIEKTPOHHIH ()OpMi IUIIXOM BiJOOpaKEHHSI
Ha ekpaHi bankomara abo depes iHIII eNeKTPOHHI KaHaIH BiIIOBITHO 0 TEXHIYHNX MOXIHBOCTel baHky. baHk He Hece
BIJINIOBIIaTIPHOCTI 3a HEHAJaHHS KBUTAHINI y pa3i BigmoBum KitieHTa Bim ii OTpuMaHHS, TEXHIYHOI HECIPABHOCTI
bankomara, BiZICyTHOCTI marepy, a Tako y pa3i oopanHsi KilieHTOM O€3KBUTAHIIHHOTO PEXUMY OOCITyrOBYBaHHS. Y
pa3i BUHUKHEHHS CHIpHUX cuTyaniii CTOpOHU KepyIOThCs JaHUMH 001iKy baHKy Ta/a00 maTi>KHOI CHCTEMH.

4.4.7.1.7. bank He rapaHTye Oe3nepepBHy poOoTy baHkomMaTa Ta Mae MpaBO TUMYACOBO MPUIHHITH HAJAHHS MTOCIYT Y
pasi: TeXHIYHHUX 3001B; MPOBEICHHS TEXHIYHOTO 00CIYTOBYBaHHS; il OpC-MaKOPHUX OOCTaBHH; THIMNX OOCTABHH.
4.4.7.2. Bunaua rotiBku 3 Kaptku uyepe3 POS-tepminan B Onepaniiiniii kaci banky.

4.4.7.2.1. bank Hagae MOCIYry 3 BUAayi rOTIBKOBUX KOWTIiB uyepe3 POS-tepminanu (3 ypaxyBaHHAM TEXHIYHHX
MmoxumBoctei banky) B Omepaniiianx kacax banky B Omnepariiiauii nenp Ta y OnepaniiiHuid yac 3a TUIATKHUMH
KapTKaMH, eMiToBaHMMH bankoM. Ormepanii 3 BHJa4i TOTiBKOBHMX KOIITiB uYepe3 POS-tepMiHam 37iHCHIOIOTBCS 3
inenTudikamiero/Bepudikamniero Kimienta, B okpemux Bumagkax 3 odopmieHHsMm [linatixHoi iHCTpyKWOii Ta 4deka, 3
ypaxyBaHHSM JIMITiB omepamii BHIa4i TOTiBKH, BCTAHOBJICHUX BHYTPIIIHIMH JOKyMeHTaMu baHKy, HOpMaTHBHUMH
nokymentamu HBY, 3akonomaBcTtBoM. Omepallii 3 1HO3€MHOIO BaJOTOI 3IHCHIOIOTHCS 3 JOTPUMAHHIM HOPM
BAIFOTHOTO 3aKOHO/IABCTBA YKpaiHU.

4.4.7.2.2. llocnyra HagaeTbcs JAepXKaTelsiM KapTok, sKi € (¢i3u4Hor0 0c00010, (i3UYHOI0  0CO0O0K0-
HiANPHEMIIEM/CaMO3aHHATOO 0CO00IO.

4.4.7.2.3.I1ix yac 3aidCHEHHs Omepallii Ha cyMmy, mo gopiBHioe un nepeBuirye 400 000,00 rpuBeHb, y TOMY YHUCII B
1HO3eMHiH BaJIIOTi, 3A1MCHIOETHCS Halle)kHa nepeBipka Kitienra, inentudikanis ta Bepudikanis Kinienra, BignoBiaHo 10
BHYTpIIHIX IoKyMeHTiB banky Ta 3akony npo [IBK/®T.
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4.4.7.2.4. Bugada TOTIBKH 3 IDIATDKHOI KapTku yepe3 POS-tepminan B OnepartriiiHii kaci baHky 3M1HCHIOETCS MTUISIXOM
IHIIIFOBaHHS TpPaH3aKIlii «BHJa4a TOTIBKM» 3a JOIOMOTOI0 ILIATiKHOI KapTKu ((ismuHOi, cMapTdoHa abo IHIIOro
MPUCTPOI0) Ta BBeAeHHS KopekTHoro [1IH-komy/uepe3 Texnomorito NFC. IIpoueaypa nependadae nepeBipKy 3aJIMIIKY
KOIITiB, ABTOpH3alil0, APYK KBUTAHILIi Ta BUAady TOTIBKOBUX KOIITIB 3 IUIATIKHOI KAPTKH KACHPOM.

4.4.7.2.5. Bugaua xomriB JloBipeHilr 0co0i 3MIHCHIOETHCS BHKIIOYHO 3 JOJATKOBOI IMEHHOI KapTKH, €MITOBAHOI IS
JloBipeHoi ocoow.

4.4.7.2.6. Cyma KowmiciiiHoi BuHaropoau banky 3a HalaHy MOCIYTy CIHCYEThCS 3 IUIATIKHOI KapTKH BiAMOBIAHO 110
Tapudis barky. ko KOmTIB Ha TUIATDKHIA KapTIIi HE TOCTaTHRO, BUHMKae HecaHkmioHoBanuid oBepApadT.

4.4.7.3. Bunaua rotiBku 3 Kaptku uyepe3 POS-Tepminan (Ha kaci Marasuny)

4.4.7.3.1. Buxopucranus Kaprku ta npaBunsHoro [1IH-kony Knienra/uepes Texuonorito NFC npu 3ailicHeHHi onepamnii
uyepe3 POS-tepminan (Ha kaci MarasuHy) € HaJeXKHOIO 1 TOCTaTHROKO ifeHTh(ikamicto KimieHTa Ta migTBepIKeHHSIM
TpaBa 3IiHCHEHHs onepailiii 3a KapTkoBuM paxyHKOM.

4.4.7.3.2. IligctaBoro ans Bupavi rotiBkoBux komrTiB mo Kaprtui POS-tepminan (Ha kaci marasuHy) € mpaBUIIbHE
BeeneHHs [IIH-komy/uepes TexHonorito NFC Ta/abo xopexTHo mpoBeaeHa ApreHTu¢ikauis Kmienta. Y Bumanmky
TpupazoBoro HeBipHoro BBomy IlIH-komy Kaprtka Onokyerbesa, po3dmokyBanHs KapTkm 3milicHIOETBCS
Kiientom/Iepxarenem Kaptku msxom: 3BepHeHHS 10 BifaiieHHs banky ta/abo 3arenedonyBaBmu 10 J{oBiAKOBOTO
ueHTpy banky.

4.4.7.3.3. Bupmaua rotiBku 3 Kaptkn gepe3 POS-tepminan (Ha Kaci MaraswHy) 3IiHCHIOETHCS HUIAXOM 3TIACHEHHS
NOKYIIKH, T yac sikoi KilieHT mpocuTh Kacupa 3HATH J0AaTKOBY cyMy. MakcuManbHa CyMa BUadi 3a3BU4ail CTAaHOBUTD
no 6 000 rpuBeHb 3a omHy Tpan3akiiito. Ilporenypa nepeadadyae aBropusaiito Kaprtku, Beenenns I1IH-komxy/depes
texHonoriro NFC Ta orpuMaHHs JBOX YeKiB (Ha MOKYIIKY Ta Ha OTPUMAHHS TOTiBKH).

4.4.8. baHk He HapaxOBYy€e MPOILICHTH Ha 3aJMIIOK KOTiB Ha KapTkoBoMy paxyHky Kiienra. bank Moske HapaxoByBaTh
NPOIIEHTH Ha 3aluInoK komrtiB Ha KaprkoBomy paxynky Kiienra, sikmo nie Bu3HadeHo Tapudamm banky. Posmip
MIPOIIEHTHOI CTaBKH, B 3alexxHOCTI Bif Buny Kaprtku, BuzHagaetbes Tapudamu banky. [IporieHTH po3paxoByIOThCS,
sriqHo Tapudis baHky, 3a KOXHUI KaleHTapHUI AeHb po3MilleHHs KomTiB Ha KapTkoBoMy paxyHKy. Po3paxoBaHi
3a3HAYeHUM YMHOM MPOICHTH HAPaxXxOBYIOThCS IIOJCHHO 1 3apaxoByloThcs Ha KaprtkoBuii paxyHok Kiienta B JleHb
binmiary.

4.4.9. KiieHt 3000B's13aHUI OIUTATATH BCi BUTPATH Ta iHINI TUTATEXi, IO BUHUKAIOTH y 3B’S3Ky 3 BHKOPHUCTAHHSIM
Kaptku/KaptkoBoro paxynky. Bci mocnyru banky oriauyrorhest 3rimHo 3 Tapudamu Banky. 3a oOcinyroByBaHHS
HeaxtuBHoro KapTkoBoro paxynky baHk Mae mpaBo cTsryBatu miaTy, BusHadeHy Tapudamu baHky.

4.4.10. [1nara banky 3a emicito Kaptok, oOMiH Ta ix moHOBIeHHs crutagyeThes KitieatoM abo criucyethes 3 KapTkoBoro
paxynky Kiienra npu Binkpurti KapTroBoro paxyHky abo npu oOMiHi uu oHOBJIeHHI KapTku.

4.4.11. Konutpoas 3 6oxy bauky 3a Ilnariszknumu onmepamisimu. bank mae mpaBo 3ampocutu y Kiienrta Ta/abo y
[Inarauka/lHiniaTopa nepekasy MOKyMeHTH (1H(opMalifo), o cBiI4aTh NPO MPaBOMIPHICT 3apaxyBaHHs/TIepeKasy, B
TOMY YHCJIi BHECEHHS / 3HATTS T'OTIBKOBHX KOIITIB Ha/3 paxyHKiB KilieHTa Ta BiICTpOYMTH BUKOHAHHS Tepekasy /
3apaxyBaHHsI, B TOMY YHCJIi BHECEHHS / 3HATTS TOTIBKOBHX KOWITiB Ha/3 paxyHKiB Kiienra, mo Bigkputi y banky a6o
BIIXWJINTH BUKOHAHHS TepeKasiB/3apaxyBaHb N0 HajgaHHi KiieHTOM Ta/ab0 TUIAaTHUKOM/IHILIAaTOPOM TMepeKasy
3anmuTyBaHNX baHkoM NOKyMeHTiB (iHdopmarlii), 10 CBiYaTh MPO MPABOMIPHICTH 3apaxyBaHHs/IepeKasy KOIITIB, 3a
OKpEMHUMH BUJIaMU OIepalliii, 30KpemMa, aje He BUKIIOUHO:

- 3 METOIO 3/1iICHEHHSI BAIIFOTHOTO HarJIsLy Ta/abo hiHaHCOBOI'O MOHITOPHHTY;

- 3 METOIO KOHTPOJIIO PEXXHUMIB PaxyHKY, 110 BU3HAUY€HI HOpMaTHBHO-NIpaBoBUMHU akTamMu HBY;

- 3 METOIO 3aCTOCYBaHHS PU3HK-OPIEHTOBAHOTO MiIXOAY, BU3HAYEHOMY BHYTPIIIHIMH JOKyMeHTaMu baHky.

4.4.11.1. bank noeeprae kot Krnienry/ITnarauky/IHimiatopy nepeka3y ta/abo BiIMOBIISIE Y 3apaxyBaHHI/TIepeKasy, B
TOMY YHCHI y BHECEHHI/3HATTI TOTIBKOBUX KOIITIB, poBeaeHHI [lmatixkHoi onepartii, Ta/abo 3anumiae 6e3 BUKOHAHHS
[InarixxHy onepartito y pasi:

- sxmo Kiment ta/ado [Tnarauk/IHimiaTop nepekasy He Hajgaiu banky mokymeHTH (iH(popMmalliro), M0 CBia4aTh PO
NPaBOMIpPHICTh 3apaxyBaHHsI/TIEPeKa3y/3HATTS YU BHECEHHS TOTIBKOBHX KOWITIB ab0 HajaHi JOKYMEHTH Ta CYTb
omepauii/aistbHOCTI Kitienta MoXyTh HecTH pu3nku 17151 baHky, B paMKax 3acTOCYBaHHsI pU3UK-OPIEHTOBAHOT'O MiIXOAY;
- SKIIO 3JIHCHEHHS 3apaxyBaHHs;/TIepeKa3y/3HATTS Y BHECCHHS TOTIBKOBHX KOIITIB CYINEPEYUTh PEKUMY PaXyHKY
Kuienra/Ilnatauka/lniniaTopa, 1m0 BHU3HAYEHWH HOpPMAaTUBHO-TpaBoBUMH aktamu HBY, [loroBopom um
3aKOHOJJABCTBOM.

- bank mae npaBo A1 BCTaHOBIIEHHA npaBoMipHocTi [lnaTixxkHoi onepaunii 3ynuanTH 3aBepiuenHs [lnaTi>xHoi onepaii
Ha Yac, nepeadavyeHuii 3aKoHOaBCTBOM, B TOMY YHCITI 3yIUHSTH 3apaxyBaHHs KomTiB Ha KapTkoBuii paxyHok Kirienta
y pa3i Haaxo/DKEeHHs BiJ OaHKY-iHiiaTopa MOBiJOMJIEHHS [P0 HEHAICKHUH MepeKa3 KOILTIB;

- bank, B pa3i HeBianosinHOCTI HOMepa KapTtkoBoro paxynky Kiienra-OtpumyBada Mae npaBo 3yIHHUTH NIPOBEACHHS
[Tnarixuoi oneparii y HOPSIIKY Ta y CTPOKH, BU3HAYEHNX 3aKOHOJIABCTBOM.

4.4.11.2. bank mae mpaBo moBepHyTtH [lnarikny iHCTpykuito KiieHTa, BigMoBHTHCS Bifi BHKOHaHHSA [lmartixHOI
incTpykuii Kiienra abo y npoBeaenHi [lnarixxuoi onepauii Ta 3anumae 6e3 Bukonanus [lnatixny onepauito y HOpsaKy
Ta Ha MiJICTaBaX, BA3HAYEHUX 3aKOHOAaBCTBOM Ta/a00 JloroBopom.

4.4.12. O0MeskeHHs 32 onepanisiMi 3 BUKopucTaHHaM KapTku.
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4.4.12.1. 3a00pOHSETHCS BUKOPUCTOBYBaTH KapTKoBI paxyHKH (pi3UUHUX 0Ci0, 1110 BiAKPHUBAIOTLCS IS BIACHUX ITOTPEO,
JUTSI IPOBEICHHS OIepallii, MOB'I3aHUX 13 3MIHCHEHHIM ITiIPUEMHHUIIBKOT Ta HE3aJIECKHOI PO ECiitHOT AIsTbHOCTI.
4.4.12.2. 3a KapTKkoBUMH paxyHKaMH B HaliOHaJbHIHA BamioTi (Gi3sMUHHX 0Ci0 - pe3WAEHTIB 3iHCHIOIOTHCS BC1 BHIU
Po3paxyHKOBO-KacoBHX omepauiii BiAmoBizHO a0 yMmMoB JloroBopy Ta BHMOr 3aKOHOIABCTBA, SIKi HE IMOB'S3aHi i3
3MIHCHEHHSAM TiATPUEMHHUIIBKOT Ta He3aIeKHOI MpodeciiiHol MisTEHOCTI.

4.4.12.3. 3a KapTkoBuMHU paxyHKamMH B HalliOHaJbHIHA BamioTi (ismuHuX oci® - mignpueMuiB / ¢ismuHuX OCi0, sKi
NPOBaIATH He3aJekKHY podeciiiHy AiIsUIbHICTD, 31HCHIOIOTHCS BCl BUIM Po3paxyHKOBO-KacOBHX Omeparliid BiJIOBiAHO
1o ymoB JloroBopy Ta 3akOHOZAaBCTBa, KPiM omnepauiii, moB's3aHuX i3 B1acHuMu norpedamu. L{i ocoOu micns cratu
MOJIaTKiB, 300piB Ta IHIIMX IUTATEXIB, MependadeHnx 3aKOHOJABCTBOM, MAIOTh MPaBO MepepaxyBaTH KOIITH 3 TAKHX
PaxyHKiB Ha BIIACHI OTOYHI PaxyHKH, BIIKPHTI IJIsl BIACHUX HOTpeO.

4.4.12.4. KiieHTH 31iCHIOIOTD BATIOTHI omeparlii 3a KapTkoBuME paxyHKaMH BiIIIOBITHO 10 BATFOTHOTO 3aKOHO/IaBCTBA
Ta HOPMAaTHBHO-TIPaBOBUX akTiB HBY.

4.4.13. Bunucka 3a KapTkoBuM paxyHKOM.

4.4.13.1. Bunucka 3a KapTkoBUM paxyHKOM BKIIO4ae B cebe mepenik Bcix [lnmariaux omnepamiii mo KaprkoBomy
paxyHKy, BKITIOYAIOUHX TIATeXi Ha KOPHUCTh baHKy, a Takox O6amanc KaptkoBoro paxynky. KiieHT Mae MOXIHBICTE B
Oynb-sKuil 3pyqHUi 115 cebe gac chopmyBaTu Oe3omiaTtHo Bummcky 3a KaprkoBum paxyHkoMm B Cuctemi IHTEpHET-
OaHKiHTY 200 HUIIXOM odopmieHHS 3anuTy yepe3 Odiniitnuii caiit banky 3a HacTynmHUM mocunanHsaMm: «lIpuBaTHIM
kimieaTam» / «llmatixai KapTkn» / «3aMOBICHHS BUNUCKH Ha e-maily. Bunmcka mo KaptkoBoMy paxyHKy dhopMyeTbes
3a moromkernid CTOpoHAMH TEpioA Ta MICTHTH BifioMocTi mpo Bci mpoBeneni Kimientom omeparii 3a KaprkoBum
paxynkom Kiienta Ta 3a gonomoroto Bcix Kaptok, mo BiakpuTi 10 aanoro KaprkoBoro paxyHky. baHk camoctiiiHO
Bu3Haudae Gopmy Bumnmcku 3a KapTkoBUM paxyHKOM Ta 000B’sI3KOB1 pEKBI3UTH Ta BiIOMOCTI B Hild.

4.4.13.2. KiieHT Mae MpaBo HE YaCTillle OJHOTO pa3y Ha MICSIh 3alpOCUTH 0Oe3komToBHY Bummcky 3a KapTtkoBum
paxyHKOM, HACTYITHUMH crioco0aMu: 3BepHYyTHCS Ha BifaijaeHHs banky abo 3aTtenedonyBasim 10 Jl0OBiIKOBOTO LIEHTPY,
a00 NUITXOM HaJICUIIAaHHS 3aIUTY, BUKOpHCTOBYIour DiHaHCOBHI HOMep MOOiIbHOTO TenedoHny KiieHra, Ha odiniiHuit
obmikoBwuii 3anuc banky B mecenmkepi Viber ado Telegram, WhatsApp, Facebook Messenger (mocuianHs Ha BiIIOBiTHI
00mikoBi 3ammcu po3mimeHi Ha OdimiiiHoMy caifti banky / 3a ymMoBH TexHIYHOI MOXJHMBOCTI baHkKy Ta m03BOIY
BUKJIFOUHO 3a pimeHHsM banky). bank moxke Oe3oruiaTHo HaxicnaTh Bunmcky 3a KapTKoBHM paxyHKOM Ha 3amuTH
KitienTa, Hagaanmu 10 banky y croci0, Bu3HaueHUi uM MyHKTOM J[0oroBOpY, ajie He 4acTillle OJHOTO pa3y Ha MiCSIlb,
Ha eNekTpoHHY anpecy Kiienta abo B mecenmxepi Viber abo Telegram, WhatsApp, Facebook Messenger nHa
®dinancoBuii HoMep MoOiUTbHOTO Tenedony KiieHTa (3a yMOBU TeXHIYHOT MOXKIMBOCTI BaHKy Ta 103BOJTy BHKIIIOYHO 32
pimtenusm banky). [Ipu upomy bank He Hece BiamoBimanbHOCTI 3a BTpary Bumucku 3a KapTkoBuM paxyHKoOM abo
PO3TOIIONICHHS 3a3Ha4YeHOl y Hild iH(opMallii miJ Jyac MmepecuiaHHs eIeKTPOHHO TOIMTOoK abo B MeceHmkepi Viber
ta/abo Telegram, WhatsApp, Facebook Messenger (3a yMOBH TeXHIYHOI MOXKIIMBOCTI BaHKy Ta J03BOJTy BUKIIIOYHO 32
pimrennsim banky) na ®iHancosuii HoMep MoOineHOTO Tenedony Kiienta. Heorpumanus Bummcku 3a KaptroBum
paxyHKoM He 3BinbHse KitieHTa Bil BAKOHAHHS HOTro 30008 s13aHb 3a JloroBOpoM.

4.4.13.3. Iligmucanusm Kiriearom//JoBipeHoro ocoboro Kitienta 3asBu-ankern/3asBu, Kiient no3Boise banky
Bifgcunarn Bumucku mo KapTkoBuM paxyHkaM depe3 BiKpUTHIA KaHan Mmepexi [HTepHeT Ha BkazaHy KiieHtom abo
JosipeHoro ocoboro KitieHTa enexkTpoHHY aapecy, sIKy BiH HajaB baHKy B SIKOCTi KOHTaKTHOI (IUISIXOM O(OpMIICHHS
BiINOBiIHOT 3asBU-aHKeTH/3as1BH, 3asBH, JOTOBOPY a00 Mix yac TenedOoHHOTO A3BiHKA A0 J{OBiAKOBOTO MEHTPY Micis
MPOXOJKEHHS NPOIIEAYPH iJIeHTUdIKALIT, Y Y IHIINH 3aliponioHOBaHMi bankowm crioci0, abo sika 3HaunThes 3a KitieHToM
y Cucremi Inrepuer-6ankinry/y Cucremi Kiienr-bank/y mporpamaomy kommiekci banky y  «Kaprmi
Kitienta/Customer»). Bcio BiAMOBigambHICTH 32 pO3TOJOIICHHS JaHWX o paxyHkam KirieHTa TperiMm ocobam, mIo
BiZIOyJI0Cs BHACHIAOK HaACWIIaHHS baHKOM BUIMCOK uepe3 BIIKPUTHI KaHal Mepexi [HTepHeT Ha ajpecy elneKTpOHHOI
nomty, Kiient 6epe Ha cebe. bank nonepemxkae Kiienra, mo iHpopmaris, sika mepefacThesl Ha aapecy eleKTPOHHOT
MOIITH, € BIJIKPUTOI Ta MOXE CTaTH BIiJOMOIO TpeTiM ocobam 0e3 3rogm bamky Ta Kiienta. bank He Hece
BiJINIOBIIaIbHOCTI 32 3aTPUMKH TIPH JIOCTABIII €JIEKTPOHHOI MOIITH BHACIIIOK BHHUKHEHHS po0JieM B Mepexi [HTepHer.
B pa3i BuUHUKHEHHS BUIIlETIepepaxoBanux npobieM baHk Mokanae MaKCUMAaIbHHUX 3YCHIIb 110 iX YCYHEHHIO.

4.4.13.4. Kepyrouucs mosioskeHHsamu ctarti 207 HusinsHoro konekcy Ykpainu, CTOpOHH MOToIuiIH, 1o baHk mij yac
HanauHs Knienty Bunucku 3a KapTkoBuM paxyHKOM, KBUTaHIIiH, TOLIO MOKE BUKOPHCTOBYBAaTH (pakcuMinbHe a0 iHIIe
€JICKTPOHHE BIATBOPEHHS MiANKCY 10cazoBoi ocoou banky Ta/abo nedatku baHky 3a 101OMOro0 3ac00iB MEXaHIYHOTO,
€JIEKTPOHHOTO a00 1HIIOTO KoTitoBaHHS/pakcumie.

4.4.13.5. dxmo KiienT BUsIBHB po30DXHOCTI MK ONEpaiisMd Ta cymMamH, BkazaHumu y Bumucmi 3a KaprkoBum
paxyHKOM 1 (akTHYHO NPOBEACHUMH, TO MPOTIroM 15-TW KaleHAapHUX IHIB Wichs 3aKiHYEHHS YeproBOro
Po3paxyHKOBOTro LMKy BiH MOBHHEH MHCHMOBO NpoiH(popMyBaTH mpo e baHk 3 qogaHHAM HEOOXiIHUX IUIATIKHUX
JIOKYMEHTIB, Y IPOTWISKHOMY pa3i Bummcka 3a KapTkoBUM paxyHKOM BBa)KaTUMEThHCS MIITBEPKEHOIO 1 TOAANbBIIII
nperensii Kinienra bankom He npuiiMaroThCs.

4.4.13.6. bank mopoky, Ha Bumory Krnienra, cranom Ha 01 ciuns, Hagae Kinienty Bunucku 3a KaprkoBumu paxyHkamu.
Kitient nepesipsie 3a1mmok (3aJIMIIKK) KOIITIB Ha cBoeMY (cBo1X) KapTkoBomy paxyHKy (paxyHkax) ctanoMm Ha 01 ciuHs
KOXKHOTO poKy. Y pasi BusiBlieHHS po30ixkHocTel, KitieHT mopoky 10 01 jaroToro 3000B's13aHMiA TOBIIOMHUTH PO 1€ B
bank. V¥ pasi nHeorpumanns bankom indopmauii nmpo po30iKHOCTI B 3amuiikax KowmTiB Ha KapTkoBoMy paxyHKY
(paxynkax) KirieHTa mpoTAroMm 3a3Ha4e€HOT0 TEPMiHY, 3IHIIOK KOIITIB BBAKAETHCA MiaTBEepKeHnM KirieHToMm.
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4.5. 3nilicHeHHs1 0e3KOHTAKTHHUX MJaTexkiB 3 BukopuctanasaM Cepsicy Google Pay / Apple Pay

4.5.1. Cepeic Google Pay / Apple Pay - ciucrema MoOiIbHUX IIaTexiB po3pobieHa Kommnaniero Google / Apple, sika
JIO3BOJISAE 3A1MCHIOBATH TUIATIXHI TpaH3aKUii 3a J0OMOroto MoOITbHUX MPUCTPOIB, TAKUMHU MPUCTPOSIMH MOXKYTh OyTH
cMapTQOHH, IUIaHIIETH, TONMHHUKH Ha miatdopmi Android / i0S. Omnara BigOyBaeThbes uepes BiINOBITHUN TOAATOK 3
Bukopuctanusam TexHomorii NFC. Cepsic Google Pay / Apple Pay minTpuMyeTbcs Ha TPHCTPOSAX 3 OIEPAIifHOIO
cuctemoro Android Bepcii 4.4 1 Bumie/ i10S, 6e3 root-mgocTymy.

4.5.2. 1ns 3naiiicHenHs omepauiid 3a qomomoror Cepsicy Google Pay / Apple Pay Ha Mo6inbHuI mpHUCTpili HEOOXiAHO
BcTaHoBHTH MoOineHM# nomgatok Google Pay / Apple Pay ta 3apeectpyBat B HhOMY KapTKy, HagaBImy peKkBi3uTH, K1
BUMarae BBectu MobinsHUi monatok Google Pay/ Apple Pay.

4.5.3. bank 3IilicHIOE TIepeBipKy BBeIeHHX pekBi3uTiB B MoOinpHHI nomatoxk Google Pay/ Apple Pay, a takox
npoBoAuTh aBTeHTH]iKawito Hepskatens KapTku onHuM 3 ABOX cOCO0iB:

- 3 BUKOPUCTaHHAM OJIHOPA30BOTO IMapois, HampasiaeHoro [epxarento Kaptku B SMS -1oBimomIIeHHi;

- nuisixoM npoxokeHHs Jepxkatenem Kaptku mpouenypu mepeBipku depe3 HoBiakoBuil neHTp baHky y mopsaky,
BCTaHOBJIEHOMY baHKOM.

4.5.4. Ilicna peectpanii Kaptkn B Mob6insHOMY nogatky Google Pay / Apple Pay B 3axumenomy cxosuti MoOimsHOTO
npuctpoto hopmyeTbes 1 30epiraerscs Token.

4.5.5. Knient moxe 3apeecTpyBatu Jaekinbka Kaprok B MobinsHOMY nomatky Google Pay / Apple Pay.

4.5.6. 3 Bukopucranusm Cepsicy Google Pay / Apple Pay [lepxarens KapTku 3a JH0mOMOror BiAIOBITHOTO
MobinsHOMY M0MaTKy MOOITHPHOTO MPUCTPOIO MOXKE 3iHCHIOBATH Imarexi depe3 POS-tepminai, skuil migTrpumye
NFC-onepatii, 3aiiicHioBaTH matexi B MoOinbHuX nogatkax Google Pay / Apple Pay na Mo06insHOMY IpUCTpOi 1 Ha
caifrax, siKi mATPUMYIOTh po3paxyHku uepe3 Cepic Google Pay / Apple Pay.

4.5.7. Bunanenns ninkmoueroi Kaptiu 3 Cepsicy Google Pay/Apple Pay 3xificHroeTbcs sixoMm BuaaigeHas TokeHy B
MobinsHOMYy nomatky Google Pay / Apple Pay, a6o mmsxom 3BepHeHHs 10 JloBimkoBoro meHTpy banky, (sSKIo
MoOineHuit npucTpiii 0ya0 BUKPaASHO/BTPAUCHO).

4.5.8. depxarens 3000B’s3aHnii Bupanutu TokeH 3 MoOinsHOro nomatky Google Pay / Apple Pay y Hactymamx
BUITAIKAX:

- y BUIAJKY 371aMy MoOiibHOTo npuctporo [eprxkatens abo mimo3pu mpo 3j1am;

- OJIEpKaHHS TPETIMU 0COOaMU HECAHKIIIOHOBAHOTO JOCTYIY 10 MOOUTEHOTO MPUCTPOT0, 200 BUHUKHEHHS IT103pH PO
1€ 9 iHIIIe TOPYIICHHS 0e3MeKH Ta JOCTYIy 10 MoOITFHOTO IPUCTPOIO TOIIIO;

- TIepe 1 3HUIICHHSM, Tiepe]] nepenadeto MoOIbHOTO MPUCTPOO B KOPUCTYBAHHS a00 y BIACHICTh TPETiit 0001 Ta iHIINM
BUOYTTSM MOOITBHOTO MPUCTPOIO 3 BONOAIHHS JlepkaTes, sike BiI0yBaeThCs 32 HOTO BOJICBUSBICHHSIM.

4.5.9. Knienr Hece BiANMOBigaNbHICTH 3a:

- KoH(imeHNiHICTh OHOpa30oBUX mapomis, naponiB, [1IH-koxis, iHmmx 3aco6iB moctymy Kiienta o MoGinpHOTO
npucTporo, Mobinsaoro noxarky Google Pay / Apple Pay, Kaprku, Tokeny;

- HasgBHICTh OOMEXEHb JOCTYITy a0 MOoOLTBHOTO TpUCTPOrO (TIapoliiB, OiOMETpUYHHUX ineHTH(]IKATOPIB, YACOBHUX
iHTepBaNiB OJOKYBAaHHS TOIIO), 32 HASBHICTh TAa CBOEYACHE OHOBJICHHS aHTHBIPYCHHUX HpOrpaM, BCTAHOBICHHX Ha
Mo0inEHOMY MTPHCTPOT;

- HEJOMyUICHHS BUKOPUCTAaHHS TPeTIMH ocoO0amMu MOoOIIBHOTO MPUCTPOIO 31 BCTAHOBICHHM Ha HhOMY MOOITEHUM
nonatkoMm Google Pay / Apple Pay;

- 3a onepailii, 3iiicHeHi 3a jonomororo Cepeicy Google Pay/Apple Pay na MoGinsHomy nipuctpoi Kiienra;

- CBOE€YACHE MOBiIOMJIeHHsI baHKy Tpo HeoOXiAHiCTh OJIOKYBaHHS ToKeHy;

- BuganenHs TokeHy 3 MoGinsHoro nomarky Google Pay/Apple Pay nepen Bunanennsm MobinsHoro nonatky Google
Pay/Apple Pay 3 MoGinbHOTO IPUCTPOIO;

- BUaneHHs: TokeHy nepes 3HUIICHHSM, nepe] nepegadero MoOUTEHOTO IPUCTPOIO B KOPUCTYBAaHHS a00 y BIIaCHICTb
Tperiii ocoOi Ta iHmmMM BHOYTTSAM MoOinsHOTO mpHCTporo 3 BononmiHHsA KitienTa, ske BigOyBaeTbcs 3a Horo
BOJICBUSIBIICHHSM;

-BUKOHAHHS IHCTPYKIIIH Ta IpaBmi poboTH 3 MobinsHuM nonatkom Google Pay/ Apple Pay.

4.5.10. bank BimnoBinmae 3a 30epexeHHs I'pOLIOBUX KOWTIB Ha KapTKoBOMYy paxyHKy Ta BUKOHaHHs omepamiil 3a
KaprtkoBum paxyHkom 3a ymoBu qotpumanaa Kiiearom JJorosopy.

4.5.11. ba"k He Hece BIANOBIAAIBLHOCTI 3a:

- poboty Cepgicy Google Pay / Apple Pay Ta MoGiibHOTO IpUCTPOIO;

- HEMOXITUBICTb 3/IificCHEeHHS orepailliii 3a qonomoroto Cepsicy Google Pay / Apple Pay Ha cTopoHi TOproBoi TOUKH;

- KoH(DIAeHIIHHICTh 1HPOpMaIii, 10 30epiraeTbcst Ha MoOiIpbHOMY MpHUCTPOi, B MoOiutsHOMY noaatky Google Pay /
Apple Pay;

- [ligTpuMky onepaniitnoi cucremut MoO1IEHOTO IPUCTPOIO;

- JIii npogaiinepa ab0o Oyab-AK0i TPETHOI 0COOH, IO 3AIHCHIOIOTHCA B paMKax 00CiIyroByBaHHS MoOOIJIBHOIO J0AaTKY
Google Pay / Apple Pay, Cepsicy Google Pay / Apple Pay;

- Oynp-siKi 0OCTaBUHH, SIKI MOXKYTh IIEpEpBaTH, NEPEIIKOIUTH a00 iHAKIIEe BILIMHYTH Ha QYHKUIOHYBaHHS MOOIIBLHOTO
nonatky Google Pay / Apple Pay Cepgicy Google Pay / Apple Pay (HemocTymHicTh MEpexi oreparopa MOOUILHOIO
3B’sI3Ky, OOMEKEHHS 30HHM MOKPHUTTS MEPEKi MOOLIBLHOIO 3B’SI3Ky, 1Mepe0oiB mojaadi abo rnepepuBaHHs 0€3IpOTOBOIO
3’€IHaHHSA).
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4.5.12. bask He rapaHTye KOHGIACHIIHHICTD 1 0€3MeKy €JICKTPOHHOI Iepeaayl JaHuX Yepe3 CTOPOHHI MiIKIIOYCHHS, K1
He epeOyBaroTh 1ia kKouTposeMm banky. KondineHmiiHicTh Ta Oe3meKa nepeaadi JaHuxX 3a0e3eIy0THCS BIIIMOBITHO 110
pernamentiB Kommanii Google/ Apple.

4.5.13. Illnsxom mninnucanHs 3asBu-aHketw/3asBu, KiieHT Hamae 3rogy Ha oOpoOKy bankom Ta kommaHi€ro
Mastercard/Visa iioro nepcoHaJ pHIX JaHHUX Yy 3B’ 513Ky 3 poboToro Cepsicy Google Pay / Apple Pay, a Takox Ha mepenady
(mommpeHHs), y T.4. TPaHCKOPAOHHY, WOTO MEPCOHANIBHUX JaHWX, IO MepeadadyeHo CTaHgapTaMyd KOMIIaHil
Mastercard/Visa.

4.6. bankiBchka nocayra «Peryasipni IlnaTexi»

4.6.1. Ha miacraBi 3asBu-aHkeTH/3as1BH, sika MiCTUThH y c0o0i 3amoBiieHHsT KitienTom bankiBecbkoi nociyru «Perymsphi
[Inarexi», Kiient Hagae 3rogy ta nopydae banky npoBoautu eGetyBanns paxyHKy ([lorosipae cnmcanss), CiucyBaTu
IpOIIOBI KOIITH Ha cryiaty KimieHToM peryssipHux miatexis 3 KapTkoBoro paxyHky KiieHTa, BKazaHoro y 3asiBi-aHKeTi.
4.6.2. PerynsapHuM TUTaTeXEM € IDIATDK, SKAN cruragyeThest KimieHToM 3 (hikcoBaHOO MepiogudHICTIO (pa3 Ha THKACHbD,
pa3 Ha MICSIIb TOIIO), Y (PiKCOBaHIN CyMi, SIKIIIO iHIIe He Bu3HaueHo CTopoHaMu y 3asBi-aHKeTi/3asB1, 3 OJHIM 1 THM Ke
NpU3HAYCHHSIM TUIATEXXy Ta ONHOMY U TOMY 3K oTpuMyBady (Hagaii — Peryasipumii [lnatizk).

4.6.3. bank npoBoguth Horosipue crmcansas Perymspuux IlmarexiB 3 KapTkoBoro paxyHky Ta iX 3apaxyBaHHS Ha
paxyHOK(ku) oTpuMyBada(iB), 3rigHO 3 TpadikoM IUIATEXIB, M0 3a3HaueHWi y 3asBi-ankeri (Hamanmi — I'padik
TUIATEXKIB).

4.6.4. Cymu, O OiIATa0Th cMcanHIo 3 KapTkoBoro paxyHky, Ta Bes iHIIa iHpopmarlis, sika HeoOXigHa banky mist
MpoBeZieHHS PerysipHOro MmiaTexy HaBe/ieHo y 3asBi-aHkeTi/3asnBi. BinmoBiganpHICTh 32 MpaBHIIbHE 3a3HAYCHHS TaHUX,
BKa3aHUX y y IbOMY NyHKTi JloroBopy Hece KiieHT.

4.6.4.1. Y Bunajxy, sxmo 3rigHo 3asu-anketn/3assu Kimient € Camo3aitaaToro 0oco0or0, a oTpuMyBaueM PerymnspHoro
ratexy BuctynatuMe KiieHT y sikocTi ¢izndaoi ocobu, Perynsapruit [lnatix 37iiicCHIOBAaTIMETHCS K TMEepepaxyHOK
BJIacHOTO goxoxy KirieHTa Ha BIacHUI MOTOYHMIA PaxXyHOK (TIOTOYHUM, BKIIAIHUNA 9H OYyIb-IKUN 1HIIHI), BIIKPUTHH SIK
¢biznunil 0ocobi (s BracHUX motpeld), kpiM Toro, KiieHT 3000B’s13aHuil 3a0e3MeUnTH CIUIATy YCiX mepeadadyeHux
3aKOHOIaBCTBOM IOAATKIB Ta 300piB J0 HACTAHHS KOXKHOI BIIMOBIAHOI 1aTh PeryispHOro miatexy.

4.6.5. HasBaictp komrTiB Ha KapTkoBoMy paxyHKy Ha naTy crnimcaHHs Perynsproro Ilnarexxy B HamioHaNbHIN BaJlfOTI
srigno I'padiky mmatexiB nepeBipserscs bankom Ha mouatky OmepauiiiHoro yacy banky, Ha kinenps OmepaniitHoro
yacy baHKy Ta Ha yac BUKOHAHHS IUIATEXY, SKIIO IHIIMK TMOPSAOK HE BCTAHOBJIECHO BHYTPIIIHIM PETYISTHBHUM
nokymentoM banky. Ilpu npomy, SIKIII0 Ha MOMEHT HepeBipku bankoM HassBHOCTI KOITiB Ha KapTKoBOMY paxyHKY, sIK
BKa3aHO BUIIE y IOMY IYHKTi, HeOOXimHOI /st JloroBipHOTO CHHCAaHHA CyMH 3TifmHO 3 ymMoBamu JloroBopy Ha
KaptkoBoMy paxyHKy He OyJio, TO BBRKAEThC, 110 HA JaTy CIMCAaHHS BiAmoBimHo no ['padiky miarexiB KOIITH HA
KapTtkoBomy paxyHKy Oynu BificyTHI a0o ix OyIi0 HEOCTaTHBRO I poBeaeHHS bankom crimcanus cymu PerynspHoro
IaTexxy y BiamosimHocTi 1o ymoB JloroBopy. Y pasi BiacytHocTi komrtiB Ha KapTkoBoMy paxyHKy y oOcss3i,
JIOCTaTHLOMY s BUKOHaHHs Peryisipaoro [Tnarexy 13 BpaxyBanHsaM KowmiciitHoi BuHaroponu banky Ha gaTy ciucanHs
srijno 3 ['padikom miatexis Ta ymoBamu Jlorosopy, baHk He Hece HiSIKOT BiAIMIOBI1aIbHOCTI 32 HeCTIMCaHHSI (TTOPYIISHHS
Krienrom cTpokis nepepaxyBanss Tomo) Perynsproro Ilnatexy.

4.6.6. Y pasi BiacytHocTi abo HemocTatHOCTi Ha nary JloroBipHoro crmcanHs bankom PerymspHoro mnarexy Ha
KapTkoBoMy paxyHKy KOIITiB y 00cs3i, IOCTaTHROMY JJisi MpoBeAeHHs baHkoM crucaHHs cyM ycix Perymsapaux
wiatexiB 3rigHo 3 ['padikom miarexis, baHk MpoBOAWTH CIMCAaHHS YAaCTHHHU 3a3HA4eHUX PerynspHuMX IulaTexiB Ha
BJIACHUM po3cyn - B Mexax HasBHUX Ha KaprkoBomy paxynky komriB. Ilpm mpomy, bank He Hece Hisikol
BIJIMOBIAIBHOCTI 3a HecnrcanHs (mopymenHs: KirieHToM cTpokiB nepepaxyBaHHs Tomo) Perynspaux mnarexis. bank
HE BIJICJIIIKOBYE MOJANIBIINI CTATyC 3a3HaYeHUX PeryispHuX IU1aTexiB Ta HE MPOBOAUTH CIIUCAHHS Y 1HIIY AaTy y pasi
HaaXomKeHHA Ha KapTkoBuif paxyHOK KOWITIB, AOCTATHIX AJIS1 IPOBEJCHHS cnMcaHHs pemtH Perymsapaux Ilnarexis
3riziHo 3 ['padikom miaTexis.

4.6.7. Yci Perynspui [lnatexxi BUKOHYIOTBCS Ha JaTy CIMCAHHS TakuX PerymspHux ruiatexis 3rigHo 3 [padikom
IUIaTexXiB, Ha modaTok OnepauiifiHoro nHs, Ha KiHenb OmnepauiiiHoro aHA baHKy Ta Ha 4ac BUKOHAHHS IJIATEXY, Y
BiAmoBiAHOCTI 3 1. 4.6.5. JloroBopy, SIKIO 1HIIMI HOPSIIOK HE BCTAHOBIICHO BHYTPIIIHIM PErYIATUBHUM JTOKYMEHTOM
banky. [Ipu npomMy, y pasi HaaxomkeHas no banky Bix KiieHra Ha naty crnimcanHs PeryisipHOTO miiatexy 3rilHo 3
ymoBamu JloroBopy iHIMX ruiaTikHUX gopydeHb Kiienrta, Knient num ynoHoBaxkye BaHk camMocCTiiiHO, Ha po3cyn
Banky (Ta 3 ypaxyBaHHSIM BUMOI' 3aKOHOJABCTBA), BU3HAYATH YEPrOBICTh BUKOHAHHS TaKMX PeryssipHUX miaTtexis i
takuXx iHmuX [lnaTi>xaux iHCTpYKIii KiienTa.

4.6.7.1. 3 ypaxyBaHHsAM HaBeqieHOTO Y 1. 4.6.7. JloroBopy, bank He Hece BIAMOBIATBHOCTI 3a:

4.6.7.1.1. HeBuKOHaHHs PerynsapHoro miarexy, SKIIO y pe3ynbTari BUKOHaHHS bankowm inmmx [InatikHuX 1HCTPYKUIH,
mo Hagidnuid Big KiieHTa Ha nmaTy CHuMcaHHsS Takoro PeryisipHoro rmiarexy 3rigHo 3 ymoBamu Jlorosopy, Ta/abo
BUKOHaHHS baHKOM BHMMOT 3aKOHOJABCTBa IPO YEPrOBICTH CIUCAHHS TPOIIOBHX KOINTIB, KOMTiB Ha KapTkoBOoMy
paxyHKy He BUCTA4MJIO JIsl BUKOHAHHS Takoro PeryispHoro miartexy, abo

4.6.7.1.2. HeBukoHaHHA iHMHKX [InaTiXKHUX iHCTPYKUiH, mo Haxiiuum Big Kiienta Ha maty JloroBipHOTrO crMcaHHS
PerynspHoro mmarexy 3rizHo 3 ymoBamu JloroBopy, y pe3yibTari BUKOHaHHS baHkom BigmnosigHoro Peryisproro
IUIaTexXy, Ta/abo BUKOHaHHS baHkoM BHMOr 3aKOHOJABCTBA MPO YEProBICTh CHMCAHHS T'POLIOBMX KOLITIB, KOLITIB Ha
KapTkoBoMYy paxyHKY He BUCTAUMJIO JJIsl BUKOHAaHHS Takux InaTiKHUX iHCTPYKIIH.
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4.6.8. Y pasi BHeCeHHS 3MiH MO0 MHOPsaKy JoroBipHoro crnmcasHs (CyM Ta/ab00 PEKBI3HTIB IS IepepaxyBaHHs
Perymsipaux maTexiB TOINO), sKe 3MiACHIOEThes bankom Ha minctasi JloroBopy, KiieHT 3000B’s13aHAN 1HIMIIOBATH
YKJIafeHHs 3asBU-aHKETH PO HaJaHH OaHKIBCHKHUX MOCTYT (3MiHA YMOB KOPHCTYBaHHs O0aHKIBCHKUMHM MOCITyTaMH).
4.6.9. bank He Hece BIANOBIAANBHICTH 3a BUKOHAaHHS J{OTOBIpHOTO CHMCaHHA 3rifHO 3 yMoBamH JloroBopy, SIKIIO
(hakTryHO nmaHi, HaBenmeHi y 3asBi-aHKeTi/3asBl 3MiHWINCH, ane KiieHT He moBimomMuB baHK mpo me y MOpSAKY,
nepenoaueHomy y 1. 4.6.8. loroBopy.

4.6.10. KiienT mae nipaBo B OyAb-skuii 4ac BiAMOBHUTHUCS Bix baHkiBchkoi mocimyru «PerymsipHi miaTexi», HaJaBIu 10
banky 3asBy mpo BimMOBY Bif oTpuMaHH baHKIBCHKHX MTOCITYT Y CTPOKH Ta y MOPSAAKY, iepeadaderi posaiiaoM « CTpok
nii JloroBopy. Ilopsimok posipsanus Jlorosopy. [lopsaok 3miam ymoB loroBopy ta Tapudis banky».

4.6.11. 3a nanannusa bankiBcbkoi mociayru «Perymspni [Tnatexi» nependadenoi Jorosopom, Kiient crmnauye banky
Kowicitiny Bunaropoay banky srimao 3 Tapudamu banky y croci0, Bu3HadeHuil 3asBO0-aHKETO/3asBO0: MIUISIXOM
criucarag bankom KowmiciitHoi Bunaroponu banky 3 KaptkoBoro paxynky KiienTa y mopsinky JloroBipaoro criicasnssi.
4.6.11.1.Y pasi BincytHocti Ha KapTkoBoMy paxyHky KiieHTa rpomoBrX KOIITIB y TOCTaTHIN KiIbKOCTI AJIsl CIICaHHS
Bbankom KowmiciitHoi BuHaropoau banky 3a Hagany baHKiBCbKY MOCIyTy 3riiHO 3 UM po3aiioM JloroBopy abo Heciatu
KiienTom 3a3nadeHoi baHKiBChKOI MOCITyTH TIPOTATOM Oinbllie HiX 2 KaJeHIapHI MicAlll mocmiiab, baHk mMae mpaBo B
OTHOCTOPOHHBOMY TIOPSAIKY po3ipBatu JloroBip B yacTuHi HanaHHs baHkiBchkoi mociyru «PerymsapHi [Inatexi» Ta mae
MPaBo iHimiroBaTH NorameHHs KitieHToM 3a3Ha4eHoi 3a00proBaHOCTI Ta 3aBaHUX 30UTKIB baHKy y CyZ0BOMY HOPSIKY.
4.6.12. lnsxom yxmaneHHs 3asBH-aHKeTH/3asiBU TIpo HamaHHA baHkiBcbkoi mocmyru «Perymspni Ilmarexi» Kiient
HiATBEPIDKYE, IO MOPSIOK crnucaHHA Perymsapaux miarexiB 3 KapTkoBoro paxyHKy, sk BiH omnucaHud y 3asiBi-
aHkeTi/3asBi, HOMy IIJTKOM 3pO3yMLTHIA Ta, 10 BiH 0€33aCTePEIKHO MOTOKYETHCS 3 HUM Ta He Oyze BucyBatu a0 banky
JKOJHHUX TIPETEH3iH, MO30BiB Y 3B SI3Ky 3 HaJiaHHAM Ta/abo HeHamaHHSAM bankom bankiBcbkoi mocmyru «PerymsipHi
[Inarexi» y mopsnky, nependadeHoMy 3asBOI0-aHKETO0/3asBor0 Ta JloroBopom.

4.6.13. llnsixom mignucanns 3asBu-aHKeTH/3asiBH Tpo HajaHHs bankiBckkoi mociyru «Perymsapni [lnarexi» Kiient
Hazae baHky cBOIO 0JHO3HAUHY 3rOly Ha BUKOHaHHS baHkoM KOKHOTO Ta Beix Perynspuux [lnatexis B mopsiiky Ta Ha
yMoBax, mependadeHnx JloroBopom Ta 3asBO0-aHKETOrO/3asBOI0. 3 MOMeHTy ykiamaHHs CropoHamu 3asiBH-
ankern/3assu Bci Perymsapai [Inatexi 3rigHo miei 3asBr-aHKeTH/3asBH BBaXKAIOTHCS aKIeNTOBaHNMH. HanaHa Takum
CIoco0OM 3rojila TakoX € 3roJIol0 Tepesa BUKOHaHHSAM bankom mepmoi [lmatixHoi omepamii, sika mepeaye iHIIUM
[Inati>xxHuM omepamisM, SKi IOB’sI3aHI MK COOOIO CIUTPHUMH O3HaKaMd 1 BUKOHYIOTbCS baHKOM y TOpSAOKY
JoroipHOTo CcriucaHHs.

4.6.14. Ina inknukanns Kimientom 3asBu-ankety/3asBu Ha BUKoHaHHA Perymspuux [InarexiB KiieHnt moBuHeH no
HACTaHHsI 1aTH BUKOHaHHS yeproBoro Perymsproro [Inatexxy Hanatu no banky B naneposiii popmi 3asiBy mpo BiAMOBY
Bif 6aHKiBChKOI mocmyTu «PerymsapHi [matexi», mamucany CTpoHamH.

4.6.15. Hananns bankiBcbkoi mocmyru «Perynsphi [lnarexi» aBTOMaTHYHO TPUIHHSETHCS Y BUMAIKY 3aKPHTTS
KaptkoBoro paxynky KiieHta mojo sikoro HajmaBanacsi baHkiBchbka mocimyra Ta/abo y BHIAJIKy pPO3ipBaHHS
JoroBopy/nipunuHeHHs cTpoKy Aii JloroBopy, a TaKOX B iHIIMX BUNAJKaX, HependadeHux JJoroBopom.

4.7. Omnepaiiii 3 iH03eMHO0I0 BAJIOTOI0

4.7.1. KmieHT MO’e mepeKa3yBaTH, KyIyBaTH, IpoJIaBaTy Ta OOMiHIOBATH iHO3EMHY BTIOTY BIATOBIIHO JI0 MOPS/IKY Ta
YMOB, 30KpeMa JiMiTiB, nepeadaueHux JloroBopom/JoroBopoM mpo AMCTaHIiiHE OOCIYyrOBYBaHHS Ta €IEKTPOHHY
B3aeMoiro, Tapudamu banky Ta 3rifHO i3 3aKOHOJABCTBOM.

4.7.2. na mepekasy, TPaHCKOPJOHHOTO TepeKasy, KYIIiBIli, Mpojaaxy abo oOMiHy iHO3eMHOi BaltOTH/OaHKIBCHKHX
METaJiB, B TOMY YHUCIi y pa3i OTpUMaHHS/BIANPABICHHS MIXKHAPOIHIX TPOIIOBHX TepekasiB, KimieHT Hamae 3rogy ta
nopydeHHs banky (nuB. po3zin JJorosopy «Jlopydenns (noBipeHicTs) Kiienta») — (Hagami — Jlopy4denns) Ta/abo nojae
banky BimmoBinHy 3asABY Ha KYMiBIIIO/TIPOJIaXK/00MIH iHO3€MHOI/HAIlIOHAILHOI BaJIOTH, 0aHKIBCHKHX METATIB B TOMY
yrcni Ha MBPY Ta y pasi orpuMaHHs/BiipaBieHHs M>KHAPOJIHUX TPOIIOBHX MIEPEKa3iB, y BiNOBIAHOCTI 3 BUMOTaMU
3aKOHOABCTBA, B TOMY YHCJIi BAJIFOTHOTO 3aKOHOAABCTBA, Jie baHk 3/IHCHIOE PYHKIIIIO BaJIFOTHOIO KOHTPOJIIO (Hagasl
— 3anBa).

4.7.3. 3 Bunucku 3a paxyHKoM a0o0 3 IHIIOTrO IUIaTDKHOrO JoKyMeHTa KilieHT oTpumye iHdopmauio mpo cymy
nepekasaHoi, OOMIHSHOI, KyIJieHOi a00 mpoaaHoi iHO3eMHOI BajroTH/BaHKIBCHKMX METaIiB (3a YMOBHM TEXHIYHOI
MoxUIMBOCTI baHKy), cyMy Bcix BUTpart, siKy ciuiaTuB KUli€eHT 3a mpoBeieHHs LMX Omepauiid Ta, BUXOASYH 3 CyM
nepeKazaHux/00MIHIHNX/CIMCaHUX/3apax0BaHUX KOIITIB 3/Ha paxyHok KuieHTa, Bimkpuroro y baHky, oTpumye
iH(popMAIIiIo IPO Kypc, 3a KM 1HO3EMHY BAITIOTY OyJI0 0OMIHSHO, KyTJIeHO ab0 Mpo/1aHo.

4.7.4. BanwTHi onepanii Ha nmigcrasi 3asaBu.

4.7.4.1. 3asBa BUKOHY€ETHCS 32 YMOBH (1) JOCTATHHOTO 3aJMILIKY KOLITIB y BiJNOBiAHINA BaloTi Ha paxyHKy Kiiienra,
Bikputoro y baHky, HeoOximHoro Juis i1 BukoHaHHSA, (i) HamanHs Kiientom banky B HanexHilt ¢opmi makery
JIOKYMEHTIB, 110 BUMaraetscsi JloroBopom Ta/abo 3akoHomaBcTBOM Ta (iiil) JOTPUMAHHS iHIIMX BUMOT, BCTAHOBJICHUX
BHYTpILIHIMH 1oKyMeHTaMu banky, [loroBopomM, npaBuiamu I1lnaTi>kHoi cuctemMu, 3aKOHOIABCTBOM.

4.7.4.2. bank, Ha migcrasi 3asBu KiieHta mpo KymiBio, 0OMiH Ta/ab0 HpoJak iHO3eMHOI BAaJIIOTH, & TAKOX 1HIIUX
JIOKYMEHTIB, Hagauux KilieHToM y BiIITOBIAHOCTI 3 BUMOTaMU 3aKOHOABCTBA, YKIIaJIa€ BiJl CBOTO IMEHI, ajie 3a paXyHOK
Knienra yroam 3 xymiBii, oOMiHy Ta/abo mpojaxy Oe3roTiBKOBOi iHO3eMHOi BallOTH Ha YMOBAax, BH3HAUYEHHX
Horosopom/JloroBopoM mpo AWCTaHLiliHE 00CIyroByBaHHS Ta €JIEKTPOHHY B3aemosito Ta 3asBamu Kiienrta. Po3mip
Kowicitinoi Buaaropoau banky Bu3Hadaetsest Tapudamu banky.
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IIpumitka: CTOPOHHM TPUUATIUTH JO 3TOAH, IO OOOB’S3KOBI PEKBI3UTH 3asB MOTOMKYIOTECS CTOpoHAMHU B KOXKHIM
KOHKpETHIH 3asBi, mianucanid KiieaToM Ta npuitHATIH baHkoM 10 BUKOHAHHS, PU IIHOMY KO’KHA Taka 3asBa, o Oyze
npuiiHiITa baHKOM 10 BUKOHAHHS, BBaXKA€THCS OKPEMHUM IPaBOUYMHOM (IoroBopoMm) Mixk bankom ta Kiientom.

4.7.4.3. baHk Ma€ mpaBo MOBEPHYTH 3asBY, sKa 3amoBHeHa KilieHTOM 3 MOpYIIEHHSM BUMOT 3aKOHOJABCTBA, a TAKOXK
AKIIO0 y baHka BMHUKAIOTH CyMHIBH IIOJO MOBHOBaXXKEHb OCi0, mo migmucany 3asBy. 3asBa KirieHTa BBakaeTbCs
noBepHyTUM(010) Oe3 BUKOHaHH:I K10 bank HanpasuB KimieHTY BilMOBigHE OBIAOMIICHHS B IOPSAKY BCTAHOBICHOMY
JloroBopom/JloroBopoM Mpo JUCTaHIIIHHE 00CITYroOByBaHHS Ta €ICKTPOHHY B3a€MOJIIIO.

4.7.4.4. KiieHT Mae mpaBO TEPEeHECTH ATy KyMHiBiIi iHO3eMHOi BATOTH Ha iHmME OmnepamifHuid JeHb, 3MIHCHUTH
KYIIBJIIO 1HO3eMHOI BaJIOTH B CyMi MEHIIIN HIXK Ta, 0 BKa3aHa B HagaHii 3asBi, BIIKIUKATH 3asBy PO KYIiBIIO
iHO3eMHOi BalIOTH Y TIOBHIM CyMi y MOpSAKY, BH3HA4eHOMY 3akoHOZABCTBOM, JloroBopom/[loroBopom mpo
MUCTaHIIIiHE 00CITyTOBYBAaHHS Ta €NEKTPOHHY B3aeMoito Ta Tapudamu banky.

4.7.5. BanwoTHi onepauii Ha migcTasi Jopyyenns Kiuienra.

4.7.5.1. bank 3a lopyuenHsm KiieHTa Mo)ke BHKOHYBAaTH BaJllOTHI omepalii 3a gomomoror Cuctemu I[HTEpHET-
OaHKiHTY, OCOOJNMBOCTI Ta MOPSAJOK SKHX BH3HaueHO J[OroBOpOM MHpo MUCTaHIiiHE OOCIYyrOBYBaHHS Ta €NEKTPOHHY
B3aeMoiro (myOmiunmit), siknro KimienTt yxmaB takuid 1oroBip 3 baakom.

4.8. Ilepexa3u y Cucrtemi egekTponnux miarexis (CEII)

JonatkoBo g0 3aranbHUX TepMiHiB, CTOPOHAMHU BH3HAYEHO HACTYIIHI CIELiaIbHI TEPMiHU:

KopucryBau — ¢isuyna ocoba, sika oTpuMye UM Mae HaMmip oTpuMaTu [lmaTikHy mociyry sK IUIaTHHK Ta/abo
oTpuMyBad, B ToMy uncii Kirient banky.

Cucrema enektponHux miarexiB / CEIl - nepxaBHa IiaTikKHa cHUCTeMa MiKOAaHKIBCBKHMX pPO3PaxyHKIB, IO
3a0e3nevye MPOBEIACHHS MIKOaHKIBCHKHX IUIATDKHHUX OIepalliil y TpuBHI B Mexax Ykpainu. HamionanbHuit GaHk
YkpaiHu € omepaTopoM IIaTiKHOI cucTeMH Ta po3paxyHkosuM Oankom CEIL

Kpeaurtosuii nepexa3 CEII - mnarixkHa omnepariis, iHiliHOBaHA TUIATHUKOM, sika 3aiicHIoeThCs yepe3 CEIN, mmsxom
CIHMCaHHs KOIITIB Y TPUBHI 3 PaXyHKY IJIaTHUKA a00 3 paxyHKy HaJaBada miaTikHux nocuyr (baHky), B pasi 31idCHeHHS
TOTiBKOBOT'O TIepeKa3y KOITIB 0e3 BIAKPUTTS PaxyHKy Ta 1X 3apaXyBaHHS Ha paXyHOK OTpUMYBada, B Mexax Y KpaiHH,
BIZIMIOBIAHO 1O BUMOT 3aKOHOABCTBA.

MurteBuii Kpenurosuii nepexas CEIl — Kpenuroswuii nepekaz CEII 3 noctynnicTio 24/7, GyHKIIOHANTBHICTD SIKOTO
Hajae 3MoTy npotsroM 10 CeKyHJ 3A1MCHIOBATH TIepeKa3 KOIITIB.

HOCEII — uentp o6pobmenns CEII miarexis, skuit po3mimenuit y HBY.

Tpexkinr cepic CEII - cepgic, mo 3a6e3neuye KopuctyBady MOMXIHBICTE OTpUMYBAaTH iH(OpMAIIi0 MPO CTATyC
[TnaTtixxaux omnepaniii, ininiioBanux yepe3 CEI 3a HacTynHuM rineprniocunandsaMm: https://tracksep.bank.gov.ua/
UETR - yHiBepcanpHuil yHiKanbHUHN ineHTH(ikaTop [lmatikuoi omepariii, HEOOXimMHUI TSI BiACTEKEHHS €TaIliB
BukoHaHH: [lnarixuoi onepauii y Tpexkinre cepsici CEIL.

Incrpykuiss HBY Nel6 — [HcTpyKilis po BUKOHAHHS MibkKOAHKIBCHKHX IIATDKHUX Oliepalliii B YKpaiHi B HAIllOHAIbHIN
BatoTi, 3aTB. [1IT HBY Nel6 Bin 03.03.2023p.

4.8.1. Indopmaunis npo Ilnatizxuny nocayry

4.8.1.1. Onmuc ocHoBHUX xapakTepucTuK IlaTizkHOI mocyru Ta ymMmoBH ii HagaHHSA

4.8.1.1.1. bank Hamae KopucryBauy Ilnmarixui mociayru 3 BukoHaHHs KpemutoBux mnepekasiB CEIl/MwutteBux
Kpenurosux nepexaszis CEIl y HamioHanbHii BaJIOTi B MeXaxX HEOKyIIoBaHOi Ykpainu 3acobamu CEIL, BignoBimHO 10
BUMOT 3aKOHOJJaBCTBA.

4.8.1.1.2. KopucrtyBau inimitoe IlnatikHy omepamito nusixoM odopmieHHs/Hananas banky [lnmarixaol
iHcTpykuii/[ marikHOTO MOKYMeHTa y marnepoBiii opMi (depe3 kacy banky) abo y enekTpoHHil (popmi 3a JOIOMOTOr0
Cuctemu [nTepHer-0aHKiHTy, 3rifHO 3aTBepakeHoro bankom 3paska.

4.8.1.1.3. bank mnpwuitmae [InarixHy iHCcTpyKuito/[InaTKHUI JOKYMEHT JO BHKOHAHHS 3a yYMOBH KOPEKTHOCTI
PEKBI3UTIB, HASIBHOCTI KOINTIiB HA paxyHKy [IaTHUKA YU TOCTATHOCTI BiIOBITHOT CYMH TOTiBKOBHMX KOIITIB, HAJIaHUX
[InataukoM 1o kacu banky, Ta BincyTHOCTI 3a00pOH UM 0OMeXeHb, BU3HAaUeHUX J[oroBopoM Ta/abo 3aKOHOAaBCTBOM.
4.8.1.1.4. Crpoku Bukonanss [naTi>xaux onepauii Bu3HavatoTecs lucrpykuiero HBY Nel6, 30kpema npaBuiiaMu 1010
rpaHnyHOro yacy BukoHaHHs Kpenurosux nepekaszis CEIl/MurteBux Kpenutosux nepekaszis CEIL

4.8.1.1.5. IInarixua omnepallisi BAKOHYETbCS 3 paxyHKy KopuctyBaua abo 3a paxyHOK TOTiBKOBHX KOILTIB, BHECEHUX J0
kacu banky KopucryBauem st 3nilicCHEHHS iepekasy.

4.8.1.1.6. bank 3a06e3mneuye iHilIFOBaHHs, 00poOIeHHs Ta 3aBepiieHHs [InaTixaux oneparniii srigHo 3 npasmiamu CEIL,
BUMOT 3aKOHOJIABCTBA, BKIIFOYHO 3 IOTPUMAHHSIM YaCOBUX MapaMeTpiB BUKOHAHHS IJIATEXKIB.

4.8.1.1.7. bank 3abe3neuye HanexxHe iHpopmyBanHs KopuctyBaua mo Ta micns BuKOHaHHS KpennToBux mepekasiB
CEIl/MutteBux Kpenurosux nepekasiB CEII, 30kpema:

4.8.1.1.7.1. bank, nicns BukoHnanus Kpeaurosoro nepekasy CEIl/MutreBoro Kpenurosoro nepekasy CEII indpopmye
iaTHUKa npo Te, mo [lnatikny omepauito BukoHano 3acobamu CEII ta mpo UETR (yHiBepcanbHMii yHiKanbHUI
ineHtudikarop miei [lnari>kHoi omeparii) A MOMXJIHMBOCTI BIJCTEKEHHS IUIATHUKOM €TalliB BUKOHAHHS TaKoi
[Mnarixuoi onepanii B Mepexi Iarepuer y Tpekinr cepsici CEII 3a BiAmoBiIHUM rineprocuianasaM y MoOinbHOMY
nonatky «OTP BANK UA» B po3aini «[erami Tpanzakuii» mono takoi IlnarixHoi onepauii abo B iHmmi crocio,
BU3HaueHMH po3aisioM «Crnocobu komyHikaii» Jlorosopy (3a ymoBu TexHiuHOi MoknuBOcTi baHky). Skmo [TnaTtixna
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omepailis iHilioBaHa 4epe3 Kacy/BimmiieHHs banky, bank indopmye mmarHuka nuisxom 3a3HadenHs UETR B
Kacosomy noxymenti/IlnaTi>kHOMY HJOKYMEHTI, IKUM OyJ10 iHirifioBaHo [TnatixkHy onepariito.

4.8.1.1.7.2. bank, nicns Bukonanus Kpeanrosoro nepekasy CEIl/MutteBoro KpenutoBoro nepekasy CEII indpopmye
oTpuMyBaya mpo BHKoOHaHy Ilmatixay omepamito 3acobamu CEIl ta mpo UETR (yHiBepcambHHMII YHiKadbHUI
ineaTudikarop wiei [Imari>xHoi omeparrii) 1715 HATAHAS OTPUMYBAdy MOXIIMBOCTI BiJICTEKEHHS €TaIliB BUKOHAHHS TaKOi
[Inarixuoi onepanii B Mepexi Intepuer y Tpekinr cepsici CEII 3a BiamoBinHuM rineprnocuianasaM y MoOinbHOMY
nonatky «OTP BANK UA» B po3aini «[eram Tpanzakuii» monao takoi IlnarixHoi onepauii abo B iHmmi cmocio,
BU3HauYeHHH po3iaoM «Crocobu komyHikarii» JloroBopy (3a yMOBH TeXHIYHOI MOXKITUBOCTI baHKY).

4.8.1.1.7.3. bank iandopmye muratHuka npo BigxuiaeHHa [LmatixHoi onepamnii iHmmMm yaacaukom CEIT a6o LHOCEIT i3
3a3HadeHHsAM npuunHKM BiaxwminenHs Ta npo UETR (yniBepcanbumii yHikaabHuHM imeHTH]ikatop wiei [lmatikHOi
orepariii) 1y HalaHHS IIATHUKY MOXIIMBOCTI BiJICTe)KEHHS BiAXMIeHHs Takoi [lmaTixuoi oneparttii B mepexi [HTepHeT
y Tpexinr cepsici CEII 3a BiamoBigauM rineprocunanasm y MoOinsHOMYy nomatky «OTP BANK UA» B posminmi
«erani Tpan3zakuii» moxo Takoi [Inarixuoi onepanii abo y pasi 3BepHeHHs 10 Kacu/BifnineHHs banky abo B iHmwui
cnoci6, Bu3HaueHui po3aiioM «Crnocobu komyHikaii» Jorosopy (3a yMoBH TEXHIYHOI MOXKIUBOCTI baHky).
HomatkoBo iHdopMmartiito mpo BigxmieHy [Imatikay omnepartito Ta Ipo NpUYHHA BiaxwieHHs Takoi [ImarixHoi oneparii
ratHUK otpumye 3a gonomororo UETR IlnatixkHoi omepartii, sikuii moBigoMiennii bankom y crioci6, nepexbadeHunit
[TpaBwiamu, nuIsIXoM 31iHCHEHHS BiAMOBiAHOTO 3anuty uepe3 Tpekinr cepric CEIL

Ilix gac 3miticaenHs [lnarixkHoi omeparii 3 mepekasy KOmTiB 0e3 BIOKPHUTTSA paxyHKY iH()OpPMAIii0 TPO BiIXIIECHY
[InatixxHy omepariito Ta Ipo MPUYMHU BiAXuiIeHHS Takoi [lmaTixaol onepamii mmaTHuk otpuMye 3a nomomororo UETR
[Tnatixxnoi onepaii, sskuii Bkazanuii B KacoBomy nokymenti/[lnaTi>kHOMy TOKyMeHTi, moBigomiieHuid bankom y crocio,
nependaueHuii loroBopom, IUIIXOM 3/iiiCHEHHS BiaNOBiAHOTO 3anuTy Yepe3 Tpekinr cepsic CEIl, abo 3BepHYBIINCEH
IIo0 Kacu/BinineHHs: baHky.

4.8.1.1.8. Y uacu nHaiimenmoi aktuBHoOcTi [InarikHux omepaniii baHk Mae mpaBo BCTaHOBIIOBATH TEXHOJOTIYHY
nepepBy y BHkoHaHHI MwurreBux KpemuroBux mepekasziB CEIl i mpoBeleHHS TEXHOJOTIYHHX pOOIT 3
o0cIyroByBaHHS BJIACHOI CHCTEMH aBTOMaTHu3allii, mpo mo bauk iHpopmye KitieHTiB i3 3a3HaYeHHSIM AaTH Ta 4acy iX
MIPOBEJICHHS Ta OYiKyBaHOI TPUBAIOCTI BUKOHaHHA Ha OdimiitHOMYy caiiti banky.

4.8.1.1.9. Omnara 3a Haganusa [lnatixxaux nocnyr, Hagauux 3acobamu CEII 3niticHioeThest KitieHTOM BiNoOBigHO 110
Tapudis banky.

4.8.1.2. YMO0BH HaJlaHH$1 JOJATKOBHUX MOCJYT

4.8.1.2.1. TIInari>kHa nociyra He BKIOYae HajaHHsa bankoM nonatkoeux nociyr Kiienry.

4.8.1.3. ®opma Ta NOPSAOK HANAHHS i Binkaukanus 3roau [lnaTnuka na Bukonanusa [lnaTtixkHoi onepaii
4.8.1.3.1. KiieHnT Mae ipaBo nojatu Po3mopsikeH s po BiIKIMKaHHS 3r0I1 HAa BUKOHaHHA [ [maTixxHOT omepartii 3riTHO
i3 3paskoM ((hopMoOr0), 3aTBEpIKEHO0 bBaHKOM BHYTpINIHIMH JOKYMEHTaMH, PO3MIIlEHE 3a TilePHOCHUIaHHSM:
JIOKYMEHTH 1100 HaJJaHHS TUIATIKHHUX MTOCTYT

4.8.1.3.2. OcobnuBoOCTI MOA0 MOPSIAKY HamaHHS 1 BimkimukaHHs 3rofu [lnarHuka Ha BukoHaHHs IlmaTtixkaOl oneparii
BU3HAYEHO BiANOBIAHUM MyHKTOM «4.1.5. ®opma Ta mopsaaok HagaHHs 1 BiakiIukaHHA 3roau [lnaTHHKa Ha BUKOHAHHS
[TnarixxHoi oneparrii» lorosopy.

4.8.1.4. Tlopsinox mpuitHATTA 10 BUKOHaHHA IlnaTixkHOol iHCTPYKIii Ta HACTAHHA MOMEHTY 0e3BiAKJIMYHOCTI
InaTizkHol iHCTPYKUIil

4.8.1.4.1. OcobauBOCTI MIOAO0 TOPAAKY NPUHHATTA A0 BUKOHaHHS [lnaTi>kHOI IHCTPYKIi Ta HACTaHHS MOMEHTY
Oe3BiaknuuHOCTi [lMaTi>KHOT IHCTPYKIii BH3HAYEHO BINMOBIMHUMH MyHKTaMH «4.1.6. TIpwiHATTS 1O BHKOHAHHS
[Tnarixknoi iHCTpyKIii» Ta «4.1.7. Binknukanus [InaTixHo1 iHCTpYKIii» JloroBopy.

5. JloroBipHe ciMcaHHsI

5.1. Ha mificraBi monoskeHb HOPMaTHBHO-TPABOBUX JOKyMeHTIB HarionansHoro 6anky YKpaiHu, MUIIXOM ITiANACaHHS
3asBu-ankeru / 3asBu / JloroBopy mpo crnokuBumid kpeaut / JloroBopy mopyku / JloroBopy 3acTaBu MaiilHOBUX TpaB
BuMorn / JloroBopy rpomoBoro 3a0esnedyeHHs (Hajayli pa3oM IO TEKCTy LbOoro po3aity — «Jlorosip»),
[osnuansuuk/Kinient/3acraBonaseus/[lopyunrens (Hagai pa3oM Mo TEKCTy HbOTro po3ainy — « KimienT») Haxae 3roay
Ta aopyuyae banky camocriiino 3ailicHioBatu Ilnatixkni onepaunii 3 /lebeTryBanus paxynky bankom (JloroBipue
cnucanHs) y Oyab-sikiii BaioTi y BixnoBiiHoMy po3mipi 3 Oyab-sxoro paxyHnky Kirienra, mo Binkpurnii y banky,
Y HACTYIIHUX BUNagKax (Haganai — JloroBipHe cnucanHs):

5.1.1. Ansa crnatu KowmicitiHoi Bunaropoau bauky, 1o mipisraiots criati Kiienrom 3a BukoHaHi bankoM mociyru,
3rigHo 3 JloroBopom, 3a npoBeneHHs [InatixHux onepaiiii, kopuctyBanHs KpeauTHUM cepBicoM, HaJlaHHI MOCIYT y
po3mipax, mnepeabaueHnx Tapudamu banky, TapubHuMH makeramu, JUis BHUKOHAHHA bBaHKOM ITOBHOBa)KEHb,
Bu3HaueHux Jlopyuennsm (mosipenictio) Kiienrta, 3a3HaueHux y posaia «Jlopydenns (moBipenicts) Kiienrtay
JloroBopy, a TakoX IMpH HACTaHHI CTPOKIB cIiaté OoproBux 3000B’s3aHb Kiienta/bopikHuka nepen bankom (sik
NPOCTPOYEHUX IUIATEXKiB, TaK 1 IUIAHOBUX IUIATEXKiB, CTPOK OIJIaTH SKUX HacTaB/HacTtae, a TaKoX Mpu
MOBHOMY/4aCTKOBOMY JIOCTPOKOBOMY moramieHHi boproBux 3000B’s3anp Kiienta), B TOMy 4ucIli TO omnepaisiM 3
HecankmionoBanuM  oBepapadToM, 4Yu y pa3i OTpUMaHHA baHKOM THCHMOBOTO TOBIOMIICHHS  (3asBH)
Knienra/llopyunTens npo moctpokoBe morameHHs boproBux 3000B’s3anp Kimienta nepex bankom y cywi, sika
3a3HayeHa B NMHCHMOBOMY MNOBIJOMJICHHI (3asBi) Ta i3 CIUIATOIO, B pa3i HEOOXiAHOCTI, BiJ iMEHI Ta 3a PaxyHOK
KiienTa/Ilopy4uresst 300piB/moIaTKIB/IHITUX HEOOXIAHUX s Takoi(Kx) onepaliii(if) BUTpar, B TOMY YUCI 300py J0
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[enciiinoro Gouay Ykpainu, B po3Mipi, BCTAHOBJICHOMY 3aKOHOAaBCTBOM Ta/uu Tapudamu banky; 3a Oyab-IKUMH
JIOTOBOpaMH, yKiIaaeHuMH MK KiieaTom Ta bankom, B ToMy uuncii (aje He BHKIIOYHO) 3a JloroBopom, JloroBopom
npo JucTaHLiiHE OOCIYyroByBaHHA Ta €JIEKTPOHHY B3aeMOil0o, KpemuTHHM OOTrOBOpOM, IHIIMMHU KpEeAUTHHMU
JOTOBOpaMH, B TOMY YHMCIIi 38 JOTOBOPAaMH, sIKi Tlepe0adatoTh BCTAHOBICHHS KPEAUTHOI JIiHiT 3 BUAAYEIO eIEKTPOHHOTO
TUTATDXHOTO 3ac00Y, 3a JOroBOpaMu 3abe3nedeHHs (30KpemMa 3a IOrOBOPOM TOPYKH, IOTOBOPY 3aCTaBH MAHOBUX TPaB
BUMOTH, JIOTOBOPY TpOIIOBOrO 3a0e3MeYeHHs), AOTOBOPAMU CTpaxyBaHHs (crucaHHs baHKOM cymMH CTpaxoBoi
BuHaropoaun otpumanoi Kiientom/bopkHMKOM 3a JOroBOpamMHM CTpaxyBaHHS, 3a SKHMH baHK BHUCTyMae
BUTOJI0OHA0yBaueM), 3a JJoroBopom mpo 30epiranHs MiHHOCTEH 1 IOKYMEHTIB B iHAWBIyalbHUX cefidax, TOIIO0, Ta HaIa€e
npaBo banky nursxom J[OroBipHOTO CHEICAaHHS 3 paXyHKY OTpUMATH CyMy, HEOOXiAHY IS IOBHOTO a00 9acTKOBOTO
BUKOHaHH: 3000B's13aHb 32 [loroBOpOM Ta BHIIEBKa3aHUMH JOTOBOPAMH, Ta JJIsl IOBEPHEHHS TOMUIIKOBO 3apax0BaHUX
KOIITIB;, Yy BHIAAKax, mepemdadeHnx y JloroBopi mpo OaHkiBChkMi BKian, ne baHk 3miiicHIOE
niepepaxyBaHHs/TIOMOBHEHHS/3HATTS CYMHU BKJIAJy Ta/4M HApaxOBAaHMX MPOIEHTIB 3 TOToYHOT0/KapTKoBOTO paxyHKyY
Krienra na Bkiagauil paxyHok KiieHTa un HaBmaky, y mopsaky JloroBipHOToO criMcaHHs.

Hopyuenns Knienra Ha JloroBipHe crivcanHs BBa)Xa€eThcs TAKUM, IO MiJJISATa€ BUKOHAHHIO baHKOM, B IeHb, HACTYTHHH
3a mHeM, Komu 3000B's3aHHS 3a JloroBopom abo moroBopoM, ykimaaeHnM Mik Kiienrom Ta bankom, mano Oytm
BukoHaHe Kiieatom Ta/abo bopxkuukom (skmo Kiient e #oro Ilopyumrtenem/MaiftHOBUM mopyduTeneM) Ta/abo
KOHTpareHTaMH, BiAMOBITHO JO YMOB BHIIEBKa3aHMX JOTOBOPIB; Ta/abo B TOH ke AeHb, Ko baHk 3000B’s3aHMiA
BUKOHaHaTH JloroBipHe crmcanns 3a JloroBopom, JloroBopom mpo OaHKIBCHKHM BKiIan, JloroBopom mpo 30epiraHHs
[IHHOCTEH 1 IOKYMEHTIB B IHIUBINyadbHUX ceidax, 3a omnaTty TapudHoro makery abo y pasi JoroBipHoro cnrcanHs
TUTAHOBOTO TIJIATEXKY, CTPOK OIUIATH SIKOTO HAacTaB 3a KpeIUTHUMH 3000B’si3aHHs MU Kitienta nepen bankom um y pasi
MOBHOT'0/4aCTKOBOTO JIOCTPOKOBOTO moramieHHs: boproeux 3000B’sa3anp Kiienta mo Kpemuty uu mo KpemutHomy
cepsicy, 3a JloroBopoM mpo HamaHHS O0aHKIBCHKUX IMOCIYT, IMOB’S3aHUX 13 0aHKIBCHKMMH MeTallaMu (ITyOmidHuil) (B
TOMY YHCJIi Ha MiJCTaBi 3as1B MO0 KyMiBJi/mpoaaKy/o0MiHy 6aHKIBCbKUX METaliB/iIHO3€MHOI/HALliOHATBHOT BAIOTH).
OtpumyBadeM 3a [natixaumu oneparttisimu 3 Jloroipaoro cnucanss (JleOeTyBaHHS paxyHKY), IO Tepea0ayeHi 1.
5.1.1. JoroBopy, € bank Ta/abo koHTpareHT, Ta/abo KiieHT/bop kHUK, BIANOBITHO A0 YMOB BHUIIIEBKa3aHUX JOTOBOPIB.
5.1.1.1. V Bumaaxy, SIKIIO TPOIIOBI KOIITH Ha paxyHKy/KapTkoBomy paxyHKy KirieHTa BUpaykeHi y BaIOTI iHIIIH, HIX
BAJIOTa TPOMIOBOr0 3000B’si3aHHs, BH3HadeHoro y m.i. 5.1.1. Jlorosopy, bank mae mpaBo, a KiienT, numaxom
mifnvcanHs 3asBU-aHKeTH/3asBH, HaJae nopydeHHs / 3romy banky BukoHyBatu IlmatixkHi omepamii 3 JloroBipHoro
criucanHs ([leOeTyBaHHA paxyHKy) y IHIINIM BaJIfOTiI HiXK BairoTa 3000B’s13aHb Kiienta mepen bankom. KiieHT mum
TaKOX Jopyyae Ta Hajae baHky 3romy Ta Bci HEOOXiHI TOBHOBaXKCHHS BijI iMeHi Ta 3a paxyHok KirieHTa, a y BUnaaKy
HEOOXiHOCTI — BiJl BIaCHOTO iMeHi, poTe 3a paxyHok KiieHTta, 3MiHCHIOBATH KyMiBIIO/IPOJak/00MiH BamtoTH (32
KypcoM, BH3HaUeHUM y po3xaini «7. Ilopsamok ycTaHOBIEHHA Kypcy MpoJaxy, oOMiHy abo KOHBepTaiii iHO3eMHOI
BamoTh» JloroBopy Ta HampaBUTH KOIITH HAa BHKOHAHHS TPOIIOBMX 3000B‘s3aHb Kirienta mepen bankom Ta/abo
TpeTiMu ocobamMu (B TOMY YHCII HalpaBUTH TaKi KOIITH Ha paxyHKH noxoxiB banky). Bci Burparu, mos's3aHi i3
3nilicCHeHHSM baHKOM BHINEBKa3aHHWX OIEpalii 3 Mpojaxy/ KymiBii / oOMiHY iHO3€MHOI BAJIIOTH 3a JOPYYEHHSIM
KitienTa, BkImtoyaroun (ane He BUKIIOUHO) KomiciitHol Buraropoau banky (3rigHo unHHUX B banky Tapudis), mmaTtexi
nepeadaueHi 3aKOHOJaBCTBOM (B TOMY YHCIII 1HIII MOJATKU Ta/ab0 300pH) nmokaaaroThes Ha KilieHTa Ta CriucyoThes
bankom y nopsinky JlorosipHoro crivicaHHsl.

5.1.1.2. Knient Hanae banky 3rogy ta nopydae banky npoBoutu JloroBipHe crivcanss 3 0y 1p-saKoro paxyHky KiieHTa,
BimkpuToro y banky, y Bumanky axrusaiii Kiientom BiAmoBigHoi 3asBku 1moa0 [lnarixkuoi omeparii y Cucremi
IHTepHeT-0aHKIHTY.

5.1.2. Knient Hagae banky 3rony Ta nopydae BaHKy y BHUNAgKy MOMHJIKOBOTO TOTiBKOBOT0/0€3TrOTiBKOBOTO
MIOTIOBHEHHSI KOIIITAaMH 200 y BHIIAJIKy IIOMHIIKOBOTO CITMCAHHS KOIITIB Ha/3 paxyHOK/-Ky / KapTkoBHii/-0or0o paxyHOK/-
ky Kiienra, Binkpurtoro y baHky, ciucyBaTH/IIOBEpPTaTH/TIOTIOBHIOBATH/CTOPHYBATH 3 paxyHKy/KapTkoBOro paxyHky /
Ha paxyHok/KapTkoBuil paxyHok KiieHTa cyMH TakuX MOMHJIKOBO 3apaxOBaHHUX/CIHMCAHUX KOLITIB B O€3yMOBHOMY
nopsiiky 1 Oe3 HampasiieHHs bankom mucemoBoro mosigomieHHs KimieHTy Ta 6e3 J07aTKOBOTO MOTOUKEHHS abo
no3soiry Kitienrta, y ToMy 4icii y HACTYITHHX BHITQ/IKAX:

5.1.2.1. YV Bumagky, skmo Kiientr € Henanexxanm OtpumyBadeM abo Henanexxnum IlnaTHrKOM Ta/abo KOUITH Oyiw
MIOMMJIKOBO 3apaxoBaHi Ha paxyHok/KapTtkoBuil paxyHok Kmienta abo mommiikoBo cnmcaHi 3 paxyHky/KapTkoBoro
paxyHky Kirienta 3 BuHE BaHKy 4 3 iHIIIUX apryMEeHTOBaHHUX IiICTaB, 30KpeMa, ajie He BUKJIFOYHO, Ha IMiJICTaBl BUMOT
3akoHOaBcTBA, octaHoB HBY, pileHs/yXxBaj/mocTaHoB Cyy UM iHIIHX KOMIIETEHTHUX, IPABOOXOPOHHUX OPTaHiB
TOLLIO.

5.1.2.2. Y Bunanky 3apaxyBaHHs Ha paxyHok/KapTkoBuii paxynok KiieHTa KOIITiB Ta HaAXOIKEHHS BiJl iHIIOTO OaHKY,
o o0cIayroBye ocoly, 3 paxyHKy sKoi OyB 3JIHCHEHWI Takuil repekas, MOBIJIOMIICHHS TPO MOMWIKOBHH a0o0
HECaHKI[IOHOBaHU niepekas (Hajaui - [loBimomienns inmoro 6anky), Kinient Hanae banky 3roay/mopydeHHs (paBo)
Ha 3aificHeHHs JlOroBipHOrO crMcaHHS BiANOBIIHOI cyMH KOIITIB (BkazaHoi y IloBimomuieHHi iHIIOro OaHKy) 3
paxynky/KaprtkoBoro paxynky KiieHTa Ta nepepaxyBaHHs 11 Ha paXyHOK, BkazaHuii y [1oBiIoMIIeHHI iHIIIOTO OaHKY.
Take nopy4eHHs MiJisTac BAKOHAHHIO baHkoM He paHime gati orpuManHs [losinomienns inmoro 6anky. [Ipu npomy,
Knient nopyuae banky camocTiiiHO Ta Ha BIaCHUN pO3Cy] NPUHMATH PillIEHHS U100 BUKOHAHHS 3raJaHOr0 JI0PyYCHHS
Ha JIoroBipHe CIIMCAHHSI.
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5.1.2.3. V Bumazky HNOMHJIKOBOro 3apaxyBaHHs komitie Opranizamiero, IleHciiHuM ¢oHaoM YKpaiHd, iHIIAM
Jiep>KaBHUM OpTaHOM YH OpraHi3alli€ro, Kl BUIIadyoTh Koty Ha KapTkoBuii paxyHok KitienTa a0 y pa3i TomyIieHHs
Opranizauiero, [lenciiinum ponmom Ykpainu, iHIIMM Aep>KaBHUM OpPraHOM YHM OpraHi3ali€lo MOMUJIKH y peecTpi
PpO3MOIiTy KOIITIB, 1110 HajaHui baHKy 10 BUKOHaHHS, Ta HaXxokeHHs Bij Opranizanii, [TeHcifinoro oy Ykpainu,
IHIIIOTO Jep>KaBHOTO OpraHy YM OpraHizalil MOBIAOMJICHHS PO MOMUJIKOBHH IepeKa3 Yu Mpo AOMYLICHHS [IOMUIIKU Y
peectpi po3noainy xowrtis (Hagami - [loBimomiennst Opranizanii), Knient nagae banky 3rony/nopydenss (mpaBo) Ha
3milicHeHHs [loroBipHOoro cmucaHHs BignoBimHOi cymu KomTiB (Bkazanoi y [loimomnenni Opranizarii) 3
paxyHky/KaptkoBoro paxynky Kiiedra Ta nepepaxyBaHHA i1 Ha paxyHOK, Bka3anui y [loBimommenni Opranizarii. Take
JopydYeHHs miysirae BUKoHaHHIO bankoM He parime gatu otpumanHs [losinomenns Oprawnizarttii. [Tpu npomy, Kimient
Jnopyuae banky caMocTiiHO Ta Ha BIAaCHUHU pO3Cy[ NpUHMATH pillleHHs MI0J0 BUKOHAHHS 3raJlaHOro JOPYYCHHS Ha
JloroBipHe cicaHHS.

5.1.2.4. 'V Bumaaxy 3apaxyBaHHsS Ha paxyHOK/KapTkoBmii paxyHok KirieHTa KOmTiB 3 paxyHKy, BiikpuToro bankom
iHmomy kiienty (Hagani — Henanesxnmii IlnaTHMK) Ta HagXOIKCHHS MMUCHMOBOTO MiATBEPIKECHHS BiJ TaKOTO
Henanexxnoro IlnaTHuka mpo MOMHIKOBHMA Tepeka3 a0o0 BiACYTHICTb IHIIIaTUBU 3 HOTO CTOPOHH Yy 3IiMCHEHHI
3raganoro nepekasy (aagani — IlinTBepmxennss Henanexuoro IlnaTtnuka), Kitient Hagae banky 3romy/nopy4ueHHs
(npaBo) Ha 3xilicHeHHs J[OTOBIpHOTO CITMCAHHA BiAMIOBIAHOI CymMu KOITiB (BKazaHoi y IlinTepmkenni Henanexxnoro
[Inarauka) 3 paxynky/KapTtkoBoro paxyHky KiieHnTa Ta nepepaxyBanns ii Ha paxyHok Henanexxnoro [Inatauka. Take
JIOpYUYEeHHS MiUIATaE BUKOHAHHIO baHkowm He panimre gatu otpuManus [linrBepmxenns Henanexnoro [lnatauka. [pu
oMy, KitienT nopydae banky camoCTiifHO Ta Ha BIACHHIA PO3CYy[ NPUHAMATH PIlIEHHS 1100 BUKOHAHHS 3TraJaHOro
JOpy4eHHs Ha J[oroBipHe criMcaHHS.

5.1.2.5. SIkmio y BUNaAKy 3AiHCHEHHS TOMHUJIKOBOI, HEHAJICKHOT 200 HEaKIIENTOBAHOI IJIATKHOI OIepallii o0 Kol
Kiient € Henanexxaum [lnataukom bank Bxke BimmkonyBaB KiieHTy cymy Takoi [lnarikaoi omepartii, To nuisxom
mianucanHs 3asBH-aHKeTW/3asBU, michs moepHeHHS Henanexxaum OTpuMyBadyeM CyMH Takoi ITOMHJIKOBOT,
HeHaJIe)KHOT abo HeaknenToBaHoi [1naTixkHoi onepanii, Kiient Hagae banky cBoto 0€3BiIKIMYHY 3ro/y Ha BUKOHAHHS
bankom Ilmarixaux omepamiii 3 JloroBipHoro crmmcanHs Ha cyMy, 1o noBepHyTa Henanexxaum OtpumyBadeMm 3a
BiJITIOBITHOIO TTOMHJIKOBOIO, HEHAIEKHOIO ab0 HeakrenTtoBaHow IlmatixHoro omeparieto. OTpuMyBadeM KOIITIB 3a
[Mnati>kaumu omnepamnismMu 3 JlOrOBIpHOrO CHUCaHHS, IO TNepeadadeHi UM nyHktoMm JloroBopy, € bank. Take
JoroBipHe crimcaHHsl 3MIHCHIOEThCS Ha TiAcTaBi [ImatixHUX iHCTPYKIiH, odopmiennx bankom, B Oyab-akuii 9ac 3
MOMEHTY 3apaxyBaHHs Ha paxyHOK KilieHTa cyMu MOMHIKOBO1, HeHaIeKHO1 a00 HeaknenToaHoi [InarixkHoi omepartii,
noBepHyToi Henanexxuum OTpumyBadeM (1110 BBaXKaTUMETHCS SIK «IIOBEPHEHHS Bi4i BiAIIIKOI0BAHOI CyMM»).
5.1.3.V pasi npunuHeHHs TpY0BHX ITpaBoBigHocuH KitienTa 3 bankowm, KitieHT Hamae 3rony/nopydae banky 3aiiicHUTH
JIOCTPOKOBe (ITOBHE) YM JOCTPOKOBE (WYacTKOBe) moramieHHs boproBux 3000B’s3aHb 3a oroBopom/ Kpemuraum
JIOTOBOPOM, 3a OY/b-SIKHMH JOTOBOpaMH, ykjajeHuMu MiK KiienTom Ta baHkoM, IUISXOM CIHMCaHHS KOUITIB 3
KaptkoBux paxyHkiB / iHmmx paxyHkiB KiieHra, sixi Bigkputi y banky, y po3wmipi, 110 JJOpiBHIOE a00 € MEHIIOIO BiJl
cymu boprosux 30008’ s13aHb.

5.1.4. Kimient Hanmae 3romy/mopydae baHKy caMOCTIHO CHMCyBaTH KOIITH JUIS BiANIKOMyBaHHS baHKy BHUTparT,
MIOHECEHUX Yy 3B s3KY 31 CIDIATOIO0 KOMIcCii 0aHKY-KOPECHOHICHTA.

5.1.5. Y Bumnajky, sKmo Oy/b-sSKi HAJAXOJDKCHHS, OTprUMaHi KIli€eHTOM MifisAraloTh OMOJaTKYBaHHIO a00 CTATHEHHIO
srigHo BuMor FATCA, KiienT nopydvae ta Hagae banky cBoto 6e3BiqKIMuHy 3roAy Ha BUKOHaHH [ LitaTiHUX onepariit
3 JloroBipHoro crnvicanHst B 00csi3i, HeoOXigHOMYy st BukoHanHsi BuMor FATCA 3 Oyap-sikoro paxyHky KiieHra,
Bigkpuroro B banky. bank € OrpumyBadem xomriB 3a Takumu [Inatixxaumu onepaniiimu 3 JIoroBipHOTo criucanHs Ta
cnpsMOBYe iX BianoBinHo 1o Metu [loroBipaoro ciucanns. KiieHT Hagae 3rogy/nopydae banky camocTiliHO cnicyBatu
KOILTH y BUIIAJKy 3aCTOCYBaHHS 10 BaHKy KOHTPOJIIOIOUMMH OpTraHaMH (IIOJATKOBUMH OpraHaMHu) rpadHuX caHKLil
3a Hectuiaty KilieHToM moaTky 3 10X0/1iB Qi3HYHUX 0cil, - Y po3Mipi TakuX mTpadHUX CAHKIIIH, Y SIKOCTI KOMITEHCaITi1
Krnienrom 30uTKiB, HaHeceHux baHKy, a TakoX y BHIIQJKax Ta cyMmMax, HEOOXiTHHMX AJisi BUKOHaHHS bankom BuUMOT
FATCA crocoBHo KitienTa.

5.1.6. Knient Hagae 3romy/mopydae baHky caMOCTIIfHO CITUCYBaTH KOIITH Y CyMi IMPOCTPOUYEHOT 3200proBaHOCTI Ha
mijicTaBl Hakasy Mpo MPUMYCOBY OIIATy OOPTrOBOTO 3000B'sI3aHHS.

5.1.7. Knient Hamae srogy/mopydae banky camMOCTiiHO crMCyBaTH KOLITH y PO3Mipi ITpagHUX CAaHKLIH, Y SAKOCTI
komrneHcarii KiiieHTom 30uTKiB, HaHeCeHUX baHKy.

5.1.8. Kitient nagae 3rony/nopy4ae banky caMoCTiHHO CITUCYBATH KOIITH Y Pa3i HEBIIMOBITHOCTI POBECHOT orepartii
pexxumy GyHKUiIOHYyBaHHS paxyHKy KiieHTa Ta noBepHeHHs nux KowmrTis [InaTHUKY.

5.1.9. Knient Hanmae 3roxmy/mopyvae banky camoctiiiHo cnmcyBatu KomTH y Cymi KOWITIB, 3 METOI0 BHUKOHAHHS
TUTATDKHUX BUMOT CTATYBadiB (OTpUMYBadiB), y SKHX B JioroBopax 3 KiieHTom mepenbdaveno mpaBo JloroipHoro
cnrcaHHs 3 paxyHKy Kiienra.

3acrepexxenns 1: Take mopydyeHHs mijuisira€ BUKOHaHHIO baHKOM 3a yMOBM HaZaHHS cTATyBaueM (OTpUMYyBadeM) 10
banky noroBopy/iB, o mependavarTh MpaBo cTsaryBada (oTpuMyBaya) Ha JloroBipHe crimcaHHs 3 paxyHKy Kiienrta
(Hamam — «[ligTBeppKyrOYl JOKYMEHTH»), & TaKOX HaaxoipkeHHs 10 banky IlnmaTixHMX 1HCTPYKIIA CTSIryBada
(oTpumyBaua), opOpMIIEHHUX y BIIMOBIZHOCTI JO BUMOT 3aKOHOJABCTBA Ta B CyMI, sIKa JOPiBHIOE CyMi 3000B°s3aHb
Kitienra 3a [TigTBep KyIOUMMH TOKYMEHTaMH, CTPOK BUKOHAHHSI SIKUX HACTaB;
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3actepexxenns 2: Ilmatikai iHCTpyKIi, 0 oopMITIOIOTECS baHKOM 3 METOI0 3milicCHeHHs JIOTOBIpHOTO CIMCaHHS
MaloOTh MPIOPUTET MIONO YEPrOBOCTI iX HaIXO/KeHHA 10 baHky mepex Oynap-sKuMH iHIIUMH JT0oKyMeHTaMHu KiieHTa
Ta/4u CTATYBaviB (OTPUMYBaUiB), IO HaJatOThes 10 baHky.

5.1.10. Knient nHapmae 3roxy/nmopydae banky camocTiHO cMCyBaTH KOIUTH AJisl BiJIIKOAYBaHHS baHKy BuTparT,
MMOHECEHUX y 3B’A3KYy 31 CIUIaTOI0 KOMicii OaHKy/KOHBepTaIlii/mpoaaxKy iHO3eMHOI Bamoth y pasi [Ipumycosoro
CHHCaHHs y HAIllOHANBHIHM BamoTi 3 paxyHKy KitieHTa B iHO3eMHi# BaltoTi.

5.1.11. Knient Hagae 3roay/nopydae baHKy caMoCTiiiHO cniMCyBaTH KOIITH Y pa3i mpoJoHrauii cTpoky Aii Ilakery
MPHUBATHOTO OaHKiBChKOTO 00ciyroByBanHs st PB-Kuienti. [Ipu oMy, Kimient nopydae banky camocriiiHo Ta Ha
BJIACHUM PO3CY[ IPUIMATH PILLICHHS I[0JJ0 BUKOHAHHSI 3TalaHoro 10py4yeHHs Ha JloroBipHe CIIMCaHHS.

5.1.12. Knient Hamae 3roxy/mopy4ae baHKy caMOCTIHO cCIMCYBaTH KOIUTH 3a JOTOBOPAMH CTpaxyBaHHS Jie
CTpaxyBaJbHIUKOM (3acTpaxoBaHOi0 0c00010) € Jlepxkarens [Inatixuaoi KapTku, a ctpaxoBum areHToM € bank, 3 oruratu
CTPaxOBOTO IIATEXY (CTPaXxOBOi MpeMii) CTPaxOBHUKY (CTpaxoBilf KOMITaHii).

5.1.13. Kunient namae 3rogy/mopydae baHkKy caMOCTIHHO CHHCYBaTH KOINTH y BHITQJKaX, BU3HAYCHHUX DPO3IIIOM
«Jopyuenns (nosepenicts) Kiienray, n. «4.6. bankiBcbka nociyra «Perymnspni [Inarexi» JJorosopy.

5.1.14. KitienT Hanae 3roxy/mopydae banky 3nificautn JloroBipHe crincaHHs, 110 BUHUKAE 3a 30008’ s13aHHAMHU KitieHTa-
mpamiBHUKa baHKy 070 TTOBEpPHEHHS HaaMIpy BUKOPHCTAHUX KOIITIB, OTPUMAaHHUX Ha BiAPS/DKEHHS Ta/abo mif 3BiT.
[IpaBo Ha cnincanHs 3 paxyHKy/KapTkoBoro paxynky KimienTta-npaniBauka banky cym HaaMipy BUKOPHCTaHHX KOIITIB,
OTPUMAaHMX Ha BiAPSIKEHHS Ta/abo mif 3BiT, bank Moxke peanizyBaru micis criHy S5 ('sTi) baHKiBChKUX THIB, 3 AHA,
y skomy KimienT-npaniiBauk banky 3aBepIinB Take BiapaKeHHS a00 3aBEpIIUB Jii, HA BUKOHAHHS KX BiH OTPUMAB
KOILITH TIiJ] 3BiT, IPH YMOBI HasIBHOCTI 3BiTy IPO BUKOPHCTAHHS KOILTIB, OTPUMAaHUX Ha BiAPSHKEHHS Ta/abo i 3BT,
a TakoX 3a yMoBH, 1o Kiienr-npaniBark banky 10 mboro yacy caMocTiHHO He MOBEpHYB HaAMIpy BUTpadeHi KOIITH
Banky.

5.1.15. Kunient Hapmae 3romy/mopy4ae baHky caMOCTIHO CMCYBaTH KOWITH y MOPsAAKY JOTOBIpHOrO CHHMCaHHS 3
KapTkoBoro paxyHKy y BHUIajKax, KOJU 3aKkpuBaeThcsd KapTkoBuil paxyHOK, a 3anuiku Ha KapTkoBoMmy paxyHKy (3a
HAsSBHOCTI) TIEpepaxoBYIOThCA HA 1HII paxyHKH, 3rimHo po3airy «Ctpok aii Kaptku. [lopsmok 3akpurts KaptroBoro
paxyHky» Jlorosopy.

5.1.16. Kuient Hapmae 3romy/mopy4ae baHky caMocCTiifHO crMCyBaTH KOWITH y MopsiaKy JloroipHoro cnucaHHs 3
Paxynky ['pomoBoro 3a0esnedeHHs y BUMAAKaX, KOIW 3aKPUBAEThCS TAKHA PaXyHOK, a 3alMIIKKM Ha PaxyHKy
I'pomoBoro 3abe3nedeHHs (32 HAIBHOCTI) IMEPEPaXxOBYIOTHCS HA iHIII paXxyHKH, 3rigHO 1. 8.3.3.1.6. (3 mMigMyHKTaMH)
Horosopy.

5.1.17. Y iHmux BUNajakKax, BU3Ha4eHUX JloroBopom Ta/a00 3aKOHOIaBCTBOM.

5.2. Y pasi smitichenns bankom JloroBipHoro cmucanas 4yu [IpuMycoBOTO CHHICAaHHS KOIITIB 3 JEMO3UTHOTO
(BrimagHOTO) paxyHKy Kitienra, mo po3minieHi B banky 6e3 Bu3HaueHHsI CTPOKY BKJIaay (BKJIaj Ha BUMory), CTopoHn
JIOMOBHJIKC, 1[I0 CyMa BKJIQJy 3MEHIIYEThCSl Ha cyMmy JlorosipHoro crimcanHs/[IpuMycoBoro criucanHsl.

V pasi 3ailicnennst bankom [loroipHoro cnucanss uu [IpuMycoBOro crucaHHs KOIITIB 3 JIEMO3UTHOTO (BKJIAIHOTO)
paxyHKy, 10 po3MilieHi B baHKy Ha neBHHH CTPOK (CTPOKOBHIl BKJax), CTOPOHH JOMOBMIIMCH, 110 JJoroip mpo
OaHKiBChKHI BKIa] (ITyOJIIYHUIT) IPUTIHHSE TOCTPOKOBO CBOIO JIi0 Ta BiOyBa€eThCs JOCTPOKOBE MOBEpHEHHs Briany,
3MeHIIeHy Ha cyMy JloroBipHoro cnimcanss 4 [IpuMycoBoro crniMcaHHs, Ha YMOBax, rnepeadoadenux JJorosopom mpo
OaHKiBChKMI BKNAJ (TyONiYHMM), 3 OIHOYACHWUM 3JilicHeHHsM bankom JloroBiproro crucanns/IIpumycoBoro
crnircaHHs 3 paxyHKy / KaptkoBoro paxynky Kiienra.

5.3. JlorosipHe cnucanus ([leOeryBanHs paxyHky) Ta [lpumycoBe crucanHs odopmimoerscs 0e3 IlnarHuka
[Inarixxnoro iHCTpyKHieto (0e3 miammcy Kiienta) 3 uymm KitieHT, muisxom mianucaHHs 3asBH-aHKETH/3asBH,
MOTOJKYEThCS Ta 3roneH. Taka IlnmartikHa iHCTpYKIis (sKa MoOke oGhOpMITIOBAaTHCS bBaHKOM TakoX Yy BHIJISAL
MEMOPIaIbHOTO OPJIEPY), MICTHTh PEKBI3UTH, BU3HAUEHI [HCTpyKITi€to po 0€3roTiBKOBI pOo3paxyHKH B HAIlliOHATIbHIN
BAJIIOTI KOPUCTYBAYiB maTixHUX mociyr, 3aTB. [II1 HBY Bix 29.07.2022 Nel63 Ta mianuc npauiBHuka banky.

5.4. 3roga Kiienra na JlorosipHe cnucanHs HagaeTbea KiienToM y naty ykmageHHst JoroBopy/mianucaHas 3asiBH-
aHketn/3asBu. 3 MOMeHTY ykianaeHHs CtopoHamu 3asiBU-aHKeTH/3asBu, JloroBopy BCi miatexi, 3aiiicHeHi bankom y
nopsky JloroBipHOTO CHHMCaHHS, BBaXKalOThCS akienToBaHUMM KitieHTOM, OCKUTbKH KITIEHT MUIISXOM MiJACaHHS
3asBu-aHkeTw/3asiBu Ta yKialeHHAM JloroBopy Hazmae 3rony Ha JlOroBipHE CIIMCAaHHS Ta akIENTye BCi IUIATEeXi 3
JHorosipHoro cnucanHs. Hajgana takuM criocoOoM 3rojfia TakoX € 3roJi0l0 Tepell BUKOHAHHAM baHkoMm mepiioi
[TnarixxHO1 onepairii, ska nepeaye iHmuM [IIaThKHUM orneparisM, sKi OB’ sA3aHi MK COOOI0 CHIJIbHUMH O3HAKaMH i
BUKOHYIOTbCA baHKkoM y opsaky JloroBipHOro CriMcaHHs.

5.5. Binknukanns 3ronum Krnienta Ha BukoHanHsi [lnarikaux omepaniii 3 JlorosipHoro cnmcanus ([eOeryBaHHs
paxyHKy), M0 TependadeHi BciMa MiAMyHKTamMu g0 TyHKTY S5.1. JoroBopy, kpim IlnaTtikHux omepamiii, 1o
30ICHIOITHCA A1 BUKOHAHHA KitienToMm rpomosux 30008’sa3aHb nepex bankom ado ne OrpumyBaydem € bank,
MO’K/IMBE Y HACTYITHOMY MOPSIAKY:

5.5.1. Kiient mae npaBo moaatu a0 banky BianoBigHe Poznopsoicenns npo eiokaukanns 3zo0u na /lozogipue
cnucanns, 3a Gopmoro, Hajanoto bankom. Take po3nopspKeHHs MoXKe OyTH 1mojaHo Jio banky y maneposiii ¢popmi 3
nianucom Kiienta y npucyTHoCTi npaniBHuKiB baHky.

5.5.2. ¥V Bumazaky, skiio nojgaHe KiienTtom Po3nopsypkeHHS Mpo BiIKIMKAHHS 3road Ha JIOroBipHe CHMCaHHS HE
BizmoBizae ¢popMi, HagaHow bankoM, baHk mMae mpaBo He MPUHMATH Take PO3TOPSIKCHHSI 10 BUKOHAHHSI.
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5.5.3. VY Bumagky, sikmio nogane Kimiearom 1o banky Po3nopspkeHHs po BiKJIMKaHHS 3r0Au Ha JloroBipHE CICaHHS
BIJINIOBiIa€ BUMOTaM, BCTAHOBIEHUX J[OrOoBOpOM, Taka 3rojja BBAKAETHCS BIAKIMKAHOIO MOYMHAIOYH 3 HACTYIHOTO
OnepauiiiHoro aHs, mwo ciiaye micis Jati orpumands bankom PosnopsmkeHns.

5.6. KiieHT Hece BiAMOBiAanbHICTh 32 TorameHHs HecankiionoBaHoro opepapadTy Ta HapaxoBaHUX MPOLEHTIB 3a HOro
KOPHCTYBaHHS, SIKII0 BHHUKHEHHS HecankioHoBaHoro osepapad Ty O6yiio 3yMmoBiieHo J[OrOBipHIM CIIMCaHHSM KOIITIB
3 KapTkoBoro paxyHKy 4d 3 iHIIUX MiICTaB.

5.7. SIkmo mpuW HACTaHHI CTPOKIB BUKOHAHHS Oyab-sKHX 3000B's3aHb KilieHTa, 37iHCHEHHS OILIaTH 3a SKUMHU
nependadeHo nurixoM JloroBipHoro crimcaHHs bankom, BaHk 3 THX 9u IHIMUX NMPUYWH HE BUKOHAB JOPYYEHHS 3
JorosipHoTo criMcaHHs KOIITIB 3 paxyHKiB KirieHTa, 11e He € micTaBoro ist 3BinbHeHHs KitieHTa Bix BiANOBIIATBHOCTI
3a nmopyIieHHs 3000B'13aHb Ta He 3BUIbHSE KitieHTa Bij 000B 3Ky 3MIHCHUTH BCi HAJICXKHI IJIATEXki 3a 30008’ I3aHHSIMH
nepen barnkom Ta/abo TpeTtiMu ocobaMm.

5.8. Y Bumaaky HEAOCTAaTHOCTI KOMTIB /sl BUKOHaHHA JloropipHoro cmwcaHHs B TOBHOMY o00cs3i CtopoHH
MOTOKYIOTECS, 110 JloroBipHE CrMCaHHS MOKe 31iHCHIOBATUCS YaCTKOBO (B YAaCTHHI HAasBHUX KOIITIiB). baHK KOXHOTO
OnepauiifHOro JHS MPOBOJUTH MepeBipKy cTany KapTtkoBoro paxynky KiieHTa, Ta, 32 yMOBH HasBHOCTI KOIUTIiB Ha
HBOMY, 3[IMCHIOE TUTAaTX/ MJIaTeXKi B TOBHOMY 00cs131 200 9acTKOBO, 0 TIOBHOTO moramieHHas 3a0oprosanocti Kiienra.

6. Oco6auBocTi oTpuMaHHs Ta BUKopucTtands Ilnatixknoi KapTku

6.1. Tlopsnok orpumaHHs Ta BUKopucTtanus [lnatixkxnoi Kaprkn

6.1.1. Ha mincrasi yknaneHoi Ctoponamu 3asBu-anketr/3asBu bank npuiimae pimenss mozo sunavi Kiienty Kaprku.
3asBy-aHkeTy/3asBy baHk Mae mpaBo po3risiaaTH NpoTaroM S-T baHKiBCHKUX JTHIB, IMicis 4oro baHk npuiimae pirieHHs
po HamaHHsA a0o BiqMoBy y HamaHHi Kaptku Kiienty. B pa3i BigmoBu bank 3anwiae 3a co00r0 mpaBo HE KOMEHTYBaTH
cBoro pimenns. Kaprka ta [TIH-kox (mis KapTok sikux ymMmoBamMu 00CIyroByBaHHS Tepen0adeHo HaJaHHS MarnepoBOro
[MIH-xoy) mepenaroThcs B KOpUCTYBaHHS KITieHTY mepcoHanbHO ab0 yIIOBHOBa)KEHOMY IpariBHUKY Opranizatiii - y
BUTIAAKY yKIamaHHs 3 Opradizaiiero 3apiuiaTHOTO JOTOBOpPY, HPOTIroM 8-TH BaHKIBCHKUX THIB MICHS YKIIAJICHHS
Horosopy 3 KiientowM, BigkpuTTs KapTKkoBOro/mx paxyHky/iB Ta BAKOHAHHsI BCiX HEOOXiqHUX (hiHAHCOBHX 3000B’ A3aHb,
o Bumarae bank. Bug KapTku, Banmtora Ta Homep KapTkoBoro paxyHky Bu3HauaeTscsi CTopoHaMu y 3asiBi-aHKeTi/3asBi.
Ha nary yknanenns 3assu-ankern/3assu st Kaptku Kiienra gisstumyTs ynHHI Tapudu banky, sxi Kinieat orpumye y
JIeHb TiACcaHHs 3asBU-aHKETH/3asBH Ta AKi € HeBix eMHOI0 yacTuHOIO JloroBopy. I[Ipotsrom nii loroBopy bank mae
npaBo BHOCUTH 3MiHH 10 Tapudis banky. [Ipo mopsimok BHecenHs 3MiH A0 Tapudis banky, BusHaueHo y po3aini « CTpok
nii Jlorosopy. Ilopsinok posipeanus Jorosopy. [lopsnok 3smiam ymoB Jloroeopy ta Tapudis banky» J{oroopy.

6.1.2. Tapucdamu barky mig koxkeH okpemuii Bun Kaptkn moxe mepenbadarucs HeoOXinHicTh KimieHTy iepepaxyBatn
Ha KapTkoBuii paxyHOK BiqnoBiaHy cymy He3HWKyBaIbHOTO 3aJIMINKY Y ACHB MiAMHUCcaHHs 3asBU-aHKeTH/3asBu. Y pasi
BcTaHoBieHHss KpenutHoi ninii Ha KapTkoBuili paxyHok, Ha sikomy Tapupamu banky mnepemnbaueHO HAasBHICTD
HesnwmwxysansHoro 3anuimky, bank mae npaBo anymroBatu Iito HesHmxkyBaspHOro 3ainumky Ha nepion aii Kpeaurnoi
JIHIT,

3acrepeskeHHs: HesHmKyBanbHUIN 3aIMIIOK HE CIIAYYEThCs y BHNAAKY ykinaaanas Opranizaumieto 3 bankom [lorosopy
po HaaHHs 0aHKIBChKUX NOCTyT (myOniuHoro) abo nmpu odopmiernni Kiiearom Kopnoparusaoi Kaptku.

6.1.3. bank Hanae [1IH, innuBinyansHy 007iKOBY iH(pOpMaIiro Ta/abo iHIIy iH(OpMaIlito, sKa 1ae 3MOTY 3[iHCHIOBATH
[TnatixHi onepartii 3 Bukopuctanusam Kaprku, niuie Kiienry/Jlep:xaremo/ Jonatkoomy lepxarento Kaptku. bank min
yac Bumaui Kaptku inpopmye Kitienta / Jlepxarens / JlomarkoBoro Jlepxkarenss KapTkum mpo MoOXIMBICTH abo
HemoxxnuBicTh 3MiHu [[I[Hy. Ilepra 3mina [1IHy 3xiticHIO€ThCS Oe3k0ImTOBHO (Y pa3i moxiuBocti 3miau [11Hy). Kimient
noBuHeH otpumaru Kaptky/[TIH-kon mpoTsirom 2-x KajdeHIapHHUX MICSIB 3 MICSIIs, B SIKOMY OyB 3iHiCHEHHI BHITyCK
Kaprkw/Ilin-xony, B inmomy Bunanky Kaprtky/ITIH-kox Oynme 3uumeno. Y pasi 3uumieHHs KiieHTy HeoOXigHO
3BepHyTHCA 10 banky s nepesumnycky Kaptku/I1IH-komy Ta oriatutu BapTicTh nepeBHITycKy 3rigHo Tapudis banky.
ITIH-ko BUA€ETRCS Y CHEHIaIbHOMY 3aleyaTaHOMy KOHBEPTI.

6.1.3.1. KapTky Mae npaBo BUKOPHUCTOBYBATH JIMIlIe 0co0a, YME iM 'si, IPI3BUIIE Ta IMiJIKC MPOCTABICHO HA Hiid, abo
Hepxatens HeniepcoHidikoBanoi Kaprku.

6.1.3.2. bank Mmae npaBo nepenaru Kaptky, emitoBany Ha im’st Kmienta, [oBipeHiii ocodi Kiienra abo 3akoHHOMY
npeacraBauky Kienra. bank nepemae [oipeniii oco0i Kimienra Kaprky, ITIH, inguBinyaisHy 00J1iKOBY iH(pOpMAIIiiO
Ta/abo iHmy iHdopMalilo, sika Ja€ 3Mory iHiniroBatu [InatixHi onepartii, y 3aXUILEHOMY BUTIISIII.

6.1.4. AxruBanis Kaprku moxe Oytu 3uiticHeHa KitieHTOM camocTiiiHO 3a n3BiHKOM 10 [l0BiIKOBOrO 1EHTPY abo
camocTiiiHo uepe3 Cucremy IHTepHeT-0aHKiHTY, ab0 x KapTka Moke akTmByBarucss baHkoM B MOMEHT i1 BWadi
Kiienty, ane y Oyab-IKOMy BHUIaJKy akTuBailis KapTku 370iHCHIOETBCS Mmicis mpoBeaeHHs baHkoMm ineHtudikarii,
Bepudikawii, HajexxHoi nepeBipku Kiienta. B tepmin 3 kaneHnmapHi AHI 3 MOMEHTY OTPUMAaHHS B KOPHUCTYBaHHS
Krnienrom Kaptku, KitieHT 30008’ s13aH1# nIepeBIpUTH BiACYTHICT TeXHIYHUX AedekTiB KapTku nuisixoM oTprMaHHSA B
bankomati Bumucku mpo crad KapTkoBoro paxyHky.

Hpumimka 1: 3 wmemorw obcnyeosyeanns [epaycamens ma Opeanizayii na niocmaei I enepanvnozo
002060py/3apnaamnozo 0o2oeopy ma [lozoeopy i3 [epacamenem yum [epoxcamens Haoae 3200y HA pO320JOUICHHS
inpopmayii, sixa cxnaoae 6ankKiecvky (Komepyiliny) maemuuyio npo epocamens Opeanizayii.

Hpumimxa 2: Jepoicamenv/Opeanizayis nosunen/nosunna ompumamu Kapmxy/[TIH-k00 npomsicom 2-x KaneHOaApHUX
Micsayie 3 micays, @ axomy 6ye 3diicnenuu eunyck Kapmxu/llIH-x00y, @ inwomy eunaoky Kapmxy/IIIH-x00 6yde
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suuweno. Y pasi snuwenns Kapmxu/IIIH-x00y Hepoicameno neobxiono seepuymucs 00 banxy o0ns nepesunycky
Kapmxu/[lIH-k00y ma onnamumu sapmicms 32i0n0 Tapugpie banxy.

6.1.5. [narixxna Kaptka, Bunaerscs Kimienty/[lepxarento B KopucTyBaHHsI Ta € BiacHicTio banky. Kaprka Ta [1IH-kox
MOBHMHHI BHKOPUCTOBYBaTHCs BiamoBigHo 1o Jorosopy. KapTky mae mpaBo BHKOPHCTOBYBaTH TiJIbKH JlepskaTeib
[Inarixxaoi KapTtkm (ocoba, uui iM s, TIpi3BUINE Ta MiAMKC MpOCTaBlieHO HA Hiil). Bmacuuk KaprkoBoro paxyHKy
3MIHCHIOE KOHTPOJIb 32 PYXOM 1 HiJTbOBUM BHKOPHCTaHHSAM KOIUTIB 3a ONeEpalisMu 3 BUKOpUCTaHHIM KapTku Ta/abo
HonatkoBoi [Tnarixuoi KapTku.

6.1.6. llopsinok orpumanHs Ta Bukopuctanis logarkosoi IlnaTisknoi Kaprku. Ha mincrasi yknanenoi Ctoporamu
BignoBimHOI 3asBu-ankeTr/3asBu KIlieHT MOXe 3aMOBUTH Ta Hagatd 3roxy basky, mo0 bank emityBaB JlogaTkoBy
[Mnarixuay Kaptky mo KaptkoBoro paxynky Kiienta Ha cBoe iM’s abo Ha im’s HomatkoBoro [epxarens Kaprku.
HonmatkoBa Ilmatixkna Kaprtka odopmmoerscs Kiienty um JlomatkoBomy J[lepkaremro Kaptkn B mopsnxy,
nependadeHomy .. 6.1.1.- 6.1.5. JforoBopy. lomatkosa Ilmatixxua Kaptka moxe odhopmmroBatucs Ha iMm’st Kirienra
TakoK 3a gomomoroio Cucremu IHTepHeT-OaHKiHTY HUIsIXOM YkianeHHs CrtopoHamu 3asBU-aHKeTH/3asiBH B
enexktpoHHil Gpopmi. Kimient Ta lomatkosuii lepxarens KapTku HecyTh conigapHy BiAMOBiIaNbHICTh iepes bankoM 3a
omepariii 3 Jomatkosoro IInatixkaoro Kaptkoro nmpoTsirom ycsoro cTpoky aii JloroBopy 3 Kiientom. bank mae mpaBo
mpe’ IBUTH BUMOTH 0 Oynb-Koro 3 HuX. baHK Mae mpaBoO caMOCTiIfHO BCTAHOBIIOBATA OOMEXKEHHS MO0 MOXIIUBOT
KibKocTi Binkputux JonatkoBux [Inatixunx KapTok Ta/abo po3mip rpommoBux KOITIB (JTIMIT IO CyMaMm ), IO Ma€ MpaBo
BUKOPHCTOBYBATHCS 3a gonoMoroio Jlogarkosoi [Imatixxknoi Kaprku.

6.1.7. Tlopsmox BukopuctaHHs KapTkum mpu 3aiHCHEHHI PO3paxyHKIB PEryIIO€ThCsS 3aKOHOMABCTBOM, HOPMaMU
[Tnatixnoi cucremu, JJoroBopom, a Takoxk Tapudamu banky. KapTkoro MojkHa po3paxoByBaTHCS 332 TOBApH Ta MOCTYTH
3a 0E3roTIBKOBUM PO3paxyHKOM, a TAaKOX OTPUMYBATH KOIITH B YCiX MICIsIX 00cmyroByBanHs: KapTku i3 BpaxyBaHHSIM
pexxumy KaprpaxyHky BimnoBimHO M0 3akoHOAaBcTBa. BuTparu 3a KapTkorw 3miHCHIOIOTBECA B Mekax ButpaTHOrO
Jlimity, npo mo bank nonepen yknanenusm JloroBopy o3naiiomiroe KimieHta, a 6inpmn getanbHa igopmartist momno
Burparaux JliMiTiB Ta Opaaok ix 3MiHM BU3HaueHO y po3aini «6.3. Kaptkosi Jlimiti» Jorosopy. Kpim BukoHaHHS
BKa3aHUX orepamiid, [lmaTikai KapTKH MOXYTh 3aCTOCOBYBAaTHCH SIK 3aci0 Il BUKOHAHHSA OTEpalliii 3 BHECEHHS
TOTIBKOBHX KOIITIB Ha CBOi KapTKOBI paxyHKH, CIIJIATH KOMYHAIBHHX Ta IHITNX ITOCIYT TOTiBKOIO Yyepe3 baHnkomatw, sKi
miaTpuMyroTh 1i QyHKOil (nenosutHi bankomarn). KiieHT Mae mpaBo BUKOpUCTOBYBaTH KapTky ans 3ificHEHHS
[InarixxHNX omeparlii sik Ha TepuTopii YKpaiHu, Tak i 3a ii Mexamu.

6.1.8. Ilpunbani i3 3actocyBanHaM llmatixHoi KapTkm ToBapm MOXyTh OyTH MOBEpHYTI 0co0i, sfka iX mpozaia.
[ToBepHeHHS TOBapy 3MiIHCHIOETHCS 3TiAHO 3 MpaBUJIAMH, BCTAHOBICHWMH BiAMOBIIHUMH HOPMAaTHBHUMH aKTaMH, a
MOBEPHEHHSI KOIITIB 32 TOBap (MOCIYTY) — HUIAXOM iX 3apaxyBaHHs Ha KapTkoBHii paXyHOK y MOPSAKY, BU3BHAYEHOMY
npasmiamu [LnaTixkHOT crucTeMu, abo TOTIBKOIO, SKIIO 1€ He cyrnepednTs npaBuiam [Inatixaoi cucremu. Onepariii, 1o
3IiMCHIOIOTECS Ha TepuTopii Ykpainu Jepxkarensmu [Tnatixanx KapTok, BUKOHYIOTHCS TUIBKH Y BaIOTI YKpaiHU.
BuHATOK CTaHOBUTH OJiepaHHs JlepkaTessiMu rOTiBKY B iHO3eMHi# BaimtoTi 3 KapTKOBUX paxyHKIB B IHO3€MHIl BaJIIOTI
B Kacax Ta uepe3 bankomaTtu baHky.

6.1.9. Ilpu kymiBimi abo otpumanHi rotiBku [epxarens [Inatixxnoi Kaptku noBunen Hanmati KapTky Ta miarBepantu
cBoiM mianucom KacoBoro mokymenra / [InaTiKHOro JOKyMEHTa, 3a3/1aJIeTi/b IEPEBIPUBIIH, 1[0 B JAHOMY JIOKYMEHTI
NpaBUIIbHO BKa3aHo HoMmep Kaptku, cymy Ta nary [lnarikuoi onepanii. [Ipu orpumansi rpomeit B bankomari [TIH-kox
3aminroe mignuc Kmmenra. [lepxkarens [InarixkHoi KapTku moBuHEH MaTH Ha yBasi, o Mpu oO0cinyroByBaHHi o Kapriri
Yy HbOTO MOXYTh BUMaraTi HalaHHs [TACIIOPTHOTO IOKYMEHTY YH 1HIIOTO JOKYMEHTa sl ineHTHdiKalii 1oro ocoow.
6.1.10. [epxarens Ilnati>kHoi KapTky moBuHeH 3aB4acHO (He Mi3Hime Hix 3a 2 BaHKiBChKi JHI 70 1aTH OTPUMaHHS
roTiBKM) HazaTH baHKy NHMCBMOBY 3asBy Ha OTPUMMAaHHS TOTIBKOBHX KOIITIB 3 KacH baHKy, fIKIIO cyMma TOTIBKH
nepesuirye 50 000,00 rpuBens 200 €KBIBAICHT 1i€1 CyMU Y iHIIIH BaJIOTI BiIMOBIAHO 10 O(imiifHOr0 0OMiHHOTO KypCy
TPUBHI JI0 1HO3EMHUX BaIOT, BcTaHoBieHoro HBY Ha mary orpumanHs roTiBku. OTpUMaHHS TOTiBKOBHUX KOMUITIB 3
Kaptku moxuuse y xaci banky norsarom Onepauiiinoro nust B OnepauiiHuii yac.

6.1.11. Ilpu orpumani baHkOM MOBiIOMIIEHHS PO MOXJIHMBICTE Kommnpomeranii Kaprtku (BTpatu i1 manux) bank
pexomeraye KitieHTy 311HCHUTH NIEPEBUITYCK CKOMITPOMETOBaHOT KapTku 0€3KOMITOBHO 3 METOKO MiHIMi3allil pU3HUKIB ii
(ckommnpomeToBaHoi KapTkn) HECaHKIIIOHOBAHOTO BUKOPUICTAHHSI.

3acTepe:keHHs1: Y BUIIaKy YCHOI YM MUCBMOBOI BiqMoBH KitieHTa ckomnpomMeToBanoi KapTku Bif i nepeBuirycky, bank
B MOJAJILIIIOMY HE HECe BIAMOBIAAIBLHOCTI 3a HECAHKIIIOHOBaHI omepallii mo Takiii KapTi Ta Mae nmpaBo He po3rjsaaTa
pexiamanii KitieHTiB 11010 HECaHKI[IOHOBAaHOIO BUKopucTaHHs Kaptku TpetiMu ocobamu.

6.1.12. HecankuioHoBani cnucanHsi 3 KapTkoBOro paxyHKy BiIIIKOAOBYIOThCS KilieHTY B Mekax OJHOIEHHOTO
Burpatnoro Jlimiry.

3acrepexxenns: [llnsxom HananHs 10 baHky mHcbMOBOT 3asBUM abo ycHoi 3asBu uepe3 JloBimkoBwii meHTp baHKy
Knient/Honatkosuii epxkartens Kaptku um [oBipena ocoba KiieHta mae mpaBo 3HATH Butparnuii JlimiT abo
sniicauBu Kiientom 3minm Butpatnoro Jlimity camoctiiiHo 4epe3 Cuctemy IHTepHeT-OaHKIHTY, ajeé B TakoMy
Bunaaky baHk He Hece BinoBinaabHOCTI 3a HecankiioHoBaHe crircanHs koiuTiB 3 KapTkoBoro paxynky Kiienra.
6.1.13. B Cucrewmi Iarepuer-6ankinry Kiient/J{lonatkosuii Jepxarens Kaprku (no domatkosiit [Tnarixkuiii Kapriri)
MOYKE CAaMOCTIMHO TUMYacOBO aKTHUBYBATH a0o0 3a010KyBaTH Jitouy abo HoBy Kaprtky.
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6.1.14. bank 3anumiae 3a coboto TIpaBo 6€3 MONePeTHLOTO MonepemKeHHsT KitieHTa 0OMeXyBaTH MpaBO KOPUCTYBaHHS
Kaptxoro i KapTkoBuM paxyHKOM y BUTIAAKY, Ko Jepxartenem [lmatixuoi Kaptku nopymeno ymoBu JloroBopy, a
TakoX mpH 31ilicHeHHi bankom MoniTopunry Ilnatixuux onepauiit 3 Kaprtkoro.

6.1.15. Axmo Burpatauii JlimitT KapTkoBOro paxyHKy HepeBUTPaueHO, a TAKOXK Y pa3i BHHUKHEHHS Je0ETOBOIO CaJlbI0
3a KaprtrkoBum paxynkom (HecankmionoBanoro oBepapadty) bank mpusynmusie oOcmyroByBanHs KapTok maHoro
KaptkoBoro paxynky. Ilicns monmoBHenHst KaptkoBoro paxynky bank 3niMae 3a00poHy Ha Bukopuctanus KapTok.
6.1.16. Y Oynp-sKOMY BUNAAKY MIPUITUHEHHS/PU3YTIHHEHHS PO3paxyHKiB 3a KapTkoto 3 Oyab-sSKuX mifcTas (3aKiHIeHHs
CTpoky nii, BHeceHHs a0 Crom-imcra, (Di3MYHE TMOMIKO/PKEHHS, 3aKkpUTTa KapTtkoBoro paxyHky Ttomo) KapTka
BBA)KA€THCS HENIIHCHOIO.

6.1.17. Sxmo 3 KapTkoro moB's3aHi iHIII MOCIYyTH (IOMOMOra B HaA3BHUYAHHUX CHUTYallisiX, CTPAXOBKH Ta iH.), baHk
okpemo indopmye mpo e epxkarens [Inatixuaoi KapTku, skuif TOBUHEH BUKOHATH BC1 HEOOXITHI Iil st 3a0e3nedeHHs
oTpuMaHHs Takux J{omaTkoBux Ta/abo CymyTHIX ITOCIYT.

6.1.18. Omnjaara mocayr 3a [lorosopom. 3a Bimkpurtss KaptkoBoro paxynky/Kaptku, sakpurtsi KapTtkoBoro
paxynky/Kaptku, oOcmyroByBanHs KapTkoBoro paxyHky, nepeodopmieHHs KapTku, BUKOHaHHsS omnepamiid 3a
po3paxyHkaMu Ta mpoBefeHHs bankom [lmatixHIX omepariii, kopucTtyBanHI KpemuTHIM cepBicoM, a TaKOX BapTiCTh
BaHKIBCHKUX TIOCTYT Ta MOCHYT, SIKi MOXYTh OyTH gonoMi>kHUMH 10 [lmatixanx mocmyr, Kimient cragye Kowmiciitay
BuHaropoay baHky, po3mip sikoi BCTaHOBIIOETHCS baHKOM caMOCTiiHO, BUXOASYM 3 MpaBui [lmaTtiHOI cucTeMu Ta
BuTpat bauky. Po3mip Kowmiciitroi BuHaroponu banky 3a3Hadaetscs B Tapudax banky.

Kowmicitiny Bunaropomy banky Kiient cmmauye mpotsrom nii JloroBopy ToTiBKOIO Yy BimmiieHHi banky abo
0e3roTiBKOBUM CIIOCOOOM, IIOMICSYHO abo mopiuHo, Buxosuu Bix Buay Kaptku, bankiscekoi nocinyru ta Tapudis
banky, abo musixom JlorosipHoro cnincanas bankom 3 KapTkoBoro paxyHky 4w iHIIOro paxyHky KiieHrta, BiAKpUTOTO
y banky, 3a 3romoro Ta gopydensasm Kiienra.

I[Mpu crnati Kowmiciitnoi Bunaropoau banky, nuisxom JlorosipHoro cnrcanssi, 3 paxyHky Kiienra, Bigkpuroro y banky,
B iHO3eMHil BamoTi KiieHT Hazmae 3rogy Ta nopyvae banky saiiicautu JloroipHe cricaHHs IIsl IPOJAXy 1HO3eMHOT
BamroTh Kitienta y cmocid, Bu3HaueHW# po3minoMm «JloroBipHe cnucanHs» JloroBopy Ta yTpUMaTH TpUBHEBUN
€KBIBAJICHT BKa3aHOI KOMICIi 32 paxXyHOK KOIIITiB, OJIepKaHMUX BiJ MPOJaKy BATIOTH.

6.1.19. Buau rpomoBHux 3000B’s13aHb 3a JloroBopom. KiieHT Ma€e BiAMOBIIHI TpoiIoBi 30008’ s13aHHs 3a JJoroBopom,
SKi BU3HAYalOThCA y 3asBi-ankeri/3asBi, Tapudax banky, [loroBopi.

6.1.19.1. Komiciiina Bunaropoaa bauky. [Ipotsrom xii JloroBopy Kiienr crmauye Kowiciitny BuHaropoxy banky y
po3mipi, BuzHaueHOMY Tapudamu banky. Komiciiina Bunaroposa banky Mosxxe Bupaxarucs y hikcoBaniii cymi Ta/abo y
BUTJISI/II TIEBHOTO BiZICOTKA Bifl cyMH, BusHaueHoi Tapudamu banky, sika migysrae po3paxyHky mist crata Kimientom
Kowiciinoi Buraropoau bauky.

6.1.19.2. HecankuionoBanuii oBepapadt. KiieHT criadye BiJICOTKH, SIKi HaApaxoBYIOTbcs BaHKOM MIOJHS Ha CyMy
Bukopucranoro Kiientom HecankiiionoBanoro oBepiapadTy (3a HasBHOCTI) y TOPSJIKY Ta y CHOCIO, BH3Ha4YeHUH
posninom «6.4. HecankiionoBanuii oBepapadt» JloroBopy i3 po3paxyHky 365 (366) nHiB y pori.

6.1.19.3. IIpouenTtn. Y pasi Bcranosnenns KpeaurHoi ninii 1o Kaptku Kiient crmauye cymy Kpenury ta nponenrtu 3a
KOpUCTYyBaHHA Kpeautom, MiZBHINEHI MPOIEHTH HAa CyMYy NPOCTPOYECHOT 3a00ProBaHOCTI, PO3MIPH Ta MEPioAM s
cruiaTH sIkux BuzHaueHi Tapudamu banky, ski HapaxoBYHOThCs: BaHKOM IIOMICSYHO, Y TOPSIIKY Ta Y CHOCi0, BUBHAYCHUH
posniniom «KpenuryBanus» [loroBopy i3 po3paxyHky 365 (366) aHiB y poiii.

6.1.19.4. IllITpad. Y pa3i BcraHoBienHs: KpeaurtHoi minii (Kpeaury) no KapTku 3a mpocTpoyeHHSI BHECEHHS CYMH
MiHIMaJbHOTO IaTexXy KiieHT cruiadye cymy mrpady 3a KOXKeH QakT IpOCTPOUEHHSI, pO3MIp SIKOTO BH3HAYAETHCS Y
Tapudax banky Ta po3paxoByeThcs y BUTIIAI (HiKCOBAaHOI CyMH.

6.1.20. Brnacauk KapTkoBoro paxyHKy Hece BCi 3000B'Si3aHHS CTOCOBHO CIDIATH TOJATKIB Ta IHIIMX OOOB'SI3KOBHUX
TUTATEXIB 10 OFO/DKETY Ta 103200 HKETHUX (DOH/IIB, SIKI BUHUKAIOTH MpH 31ilcHeHH] [IaThkHuX onepariii.

6.1.21. Jlepxarens [lnatixHoi KapTKM Mae mpaBO BHUBO3MUTH ii 3a MeXi YKpaiHM 32 YMOBH YCHOTO JEKJIapyBaHHS
MHUTHOMY OpraHy 3riJHO 3aKOHOJIaBCTBA.

6.1.22. CTOpOHH BHM3HAUaIOTh, 110 HOPMATHUBU [LMaTiKHUX CHCTEM € KOH(DIACHIIHHUMU 1 MOXYTb HaJaBaTHUCS IS
03HAOMJICHHS Ta BUKOPUCTaHHS B poOOTI BUKIIIOYHO MpaliBHUKaM baHky Ta npejcraBHuKaM [1IaTHKHIX CHCTEM.
6.1.23. 3nilicnenHs po3paxyHkiB Kaprkoro B Mepe:ki InTepHer 3 Bukopuctannsam Cepsicy «3-D Secure».

Jns wamanas Cepsicy «3-D Secure» migkirouenHs Kaptku o bankiBchkoi mocnyru «SMS-iHpopMyBaHHS» HE €
000B’s13k0BOI0 yMOBot0. Cepsic «3-D Secure» miakimovaeTbcst aBToMaTHYHO 10 PiHAHCOBOrO HOMEPY MOOITHLHOTO
tenedony Kiienta abo moOGinbHOoro Homepy KimieHTa sikuii 3a3HavueHuil B mporpamHux komiuiekcax banky. Ilpum
3[IHCHEHH] OIIaTH TOBapiB Ta MOCIYT y Mepexi IHTepHer, baHk 3 MeTOr0 MmigBHILEHHS O€3MeKH MPOBEACHHS KOXKHOI
orepallii, Mae MPaBo MPOBOJUTH JoaaTKoBy ineHTHdikamito [epxarens Kaptku 3 Bukopucranusm Cepsicy «3-D
Secure» Ha [HTEpHET caiiTax, 110 TIATPUMYIOTH TaKy TEXHOJIOT 0. B iboMy Bunaaky, B MOMEHT npoBeneHHs [lnaTixHoi
omnepauii baHk aBTOMaTn4HO Hampasisie oJHOPa3oBUi maposis Kiienty B SMS-moBinomieHHi Ha HOMEP MOOIIBHOTO
tenedony [depxarens Kaprku. s npoBeeHHs onepailii HE0OX1IHO BUKOPUCTOBYBATH OJTHOPA30BUH Mapolb.

VY pasi HEeBIPHOI'O BBOAY OJHOPA30BOTO MAPOJIs i1 yac mpoBeaeHHs oaHiel [InaTixHOT onepaliii YoTHUpH pa3u MOCIILb,
bank mae npaso BigmoBuTH Jepxkatento KapTku y npoBeneHHi Takoi onepauii. Bukopuctanns epxarenem Kaprku
OJTHOPA30BOTO MAPOJIsl MPUPIBHIOEThCA JI0 mianucy Jepxkarens KapTku, mo miaTBepIKye HOro 3rojy Ha MpOBEJICHHS
IInaTixuoi omepartii. ¥ Bunaaky, skmto IaTepHeT caliT He miarpumye TexHouorito Cepsicy «3-D Securey, omepartis
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3aikicHIoeThCS 0e3 momaTkoBoi ineHTudikamii Jepkatens Kaprku (uine 3 BBeAeHHSIM iH(OpMaIii, 1110 3a3HaYeHa Ha
Kaprmi: Homep Kaprtku, ctpoxk mii Ta CVC abo CVV-2). Caiith, sKi maTpuMyroTh TexHojorito Cepaicy «3-D Securey,
000B’s13k0B0 MatoTh Jiorotunu Verified by Visa ta MasterCard SecureCode Ta PROSTIR e-Secure.

6.1.24. Cepsic PINSetup. Cepsic PINSetup noctymuuii ans KnienTis, sxi € Jlepxarensamu Kaprok BusHauennx bankom.
0O060B’s13K0BOI0 YMOBOIO HafaHHsI cepBicy «PINSetup» € HasBHICT B baHKY akTyanbHOTO MOOITTBHOTO HOMEPY TenehoHy
Knienra. Cepsic PINSetup ne nependauae namanus Kmienty maneposoro IIIH-konsepty. Ilpu Bumycky HOBHX Ta
nepesunycky aitounx I[lnarixkaumx Kaprok KiienT orpumye SMS-moBinmoMieHHS i3 3a3HAa4eHHSAM 3alId(poOBaHOTO
Homepy Kaprku, inenrudikaropy Kaptku Ta ogrOpasoBoro napomro. OqHopa3zoBHii mapois (OpMy€eThCS aBTOMaTHIHO
Ta MOke OyTH BUKOpHCTaHH umie oguH pa3. CTpok i ogHOpa3oBoTo mapoiro — 15 nHiB 3 gatn popmyBaHHs SMS-
noigomienns. [1IH-xkoq no Kaptku 3a cepsicom PINSetup BcranoBmoeThest KimieHTOM caMOCTiiHO 3a JOMOMOTOIO
nocnyru «BcranoButu/3minnti PIN-kom» depe3 Cucremy IHTepHeT-0aHKIHTY a0 B Tere(hOHHOMY peXHMi depes
cuctemy [VR nHomepom (044) 490-05-26. s scranosnenHs [IIH-koxy no Kaprku KiieHT BUKOpHUCTOBYE BiAIOBITHO
JI0 TMiAKa30K aBTOBiAMoBigaua imeHTudikarop KapTku Ta ogHOpa3zoBmii mapois, mo Oy paHimie Hagicaani B SMS-
TIOBIIOMJICHHI, Ta CBOO JaTy Hapo pkeHHs. Skmo KiienT BrpatuB SMS-noBigomiieHHs 3 ineHTudikatopom Kaptku ta
OJTHOPA30BUM TapoyieM, HoMy HEOOXiIHO 3BEpHYTHCH A0 JlOBIIKOBOTO IEHTPY VIS TreHepallii HOBOTO OZHOPa30BOTO
napomro. Ilicna BctanoBienHs Ta/abo 3mini I1IH-komy uepes cepric PINSetup mmst aktuBamii Kaptkm meoOximHO
3nicHUTH Oyab—sKy omepanito yepe3 ATM, Hanpukiaz, mepeBiputu 6ananc KapTkoBoro paxyHky.

baHK 3BiNBHAETHCS BiA BIAMOBIMATBHOCTI Y pa3i BiACYyTHOCTI/HEHaeXHOTO 3a0e3nedeHns iHGopmMariiftHoi 6e3neku (y
TOMY 4HCIi, alle¢ He BHKIIYHO, CTYNEHI0O MPOrPaMHOTO aHTUBIPYCHOTO 3axucCTy) oOmamHanHg KiieHTa, M0
BUKOPHUCTOBYETHCS AJIs1 pOOOTH 3 CEPBICOM Bijl HECAHKI[IOHOBAHOTO BTPY4aHHS.

[MpumiTka! bank He € omepaTopoM MOOLITBHOTO 3B'SI3KY, 1 TOMY HE MOXE TapaHTyBaTH J0OCTaBKy SMS - MoBioMIIeHb.
bank mokmamae BCiX 3yCHWUIb IS CHPUSHHS IBHIKOMY YCYHEHHIO 300iB y po0Ooti baHkiBchkoi mocmyru «SMS-
inpopmyBannsy. [Ipu upomy KirieHT Hece Bci pH3MKH, [TOB’sA3aHi 3 THM, 110 iHpopMalis 3 SMS -noBiqoMIIEHHS CTaHe
JIOCTYITHOIO TPETiM 0cobam.

6.1.25. 3xilicHenHs omepamniii yepe3 TepMiHaau camoo0cayropyBanus 3a gonomoroo Kaprku. Kiienr, skuii Ha
3aKOHHHUX IJCTaBaX BUKOPUCTOBYE KapTky, Mae MOXKIIMBICTH iHIIIFOBATH TEepeKa3n/MOMOBHEHHS i3 3aCTOCYBaHHSIM
Kaptku, B T.4. 37ilicCHIOBaTH OIUIaTy TOBApiB, poOIT, MOCIYT, Ta 1HII MJIaTeXi Yepe3 TePMiHATU CaMOOOCITyTOBYBaHHSI.
Tepminan camooOCIyroByBaHHS (IIAPTHEPIB) — €NEKTPOHHUHA MPHUCTPIH, MPU3HAYCHUN TSI 1HIIIFOBAaHHS OIeparii 3a
nmoromororo Kaptku, oTpuMmaHHA M0BiAKOBOI iHGopMarii i Apyk AokymMeHTa 3a omepariero. [lopsmox i TepMiHm
3MIACHEHHsI OIepalliid, iHIIHOBAaHUX Yepe3 TePMiHAIM CaMOOOCIyrOBYBaHHS 3IIMCHIOIOTHCS BIAMOBITHO 10 BUMOT
HopMaTuBHEX AoKyMeHTiB HBY. bank 3anumiae 3a co6oto npaBo B OyAb-KHH MOMEHT Ha BIACHUM PO3CY/ 3MiHIOBATH
MIepeTIiKk orepariid, mocayr i (QYHKIIH, SKi BUKOHYIOTBCA, ab00 OOMEXyBaTH MOXIIMBICTH TPOBEACHHS OlEpamii 3
BUKOpUCTaHHsIM KapTku uepe3 TepMmiHamu camooOciayroByBanHs. [lpu 3hificHeHHI omepaliii B TepMiHauax
camooOcnyroByBanHsi KiieHT 3000B'si3aHMil Tiepe]l BUKOHAHHS OMeEpallii: TepepaxoByBaTH CyMy KOWITIB (MpH
BUKOPHCTaHHI TOTIBKH); NEPEBIPATH KOPEKTHICTh CYMH OIIepallil; MMepeBipATH PEKBi3UTH, 3a3HAYEHI MPHU 3MilCHEHH]
orepariii 4epe3 TepMiHaJI caMO0OCITyrOByBaHHS; TIEPEBIPATH BIATIOBIIHICTh BBEICHUX IMapaMeTpiB 0OpaHiii onepariii; y
pa3i HasBHOCTI 3aJIMIIKY KOIITIB IIC/S MPOBEICHHS OIepailii, PO3MOAUIUTH 3aJUIIOK OJHUM 3 3alPOIIOHOBAHUX
TepMinaiioM criocoOiB. [Ticist 3aBepinenns [narixkuoi onepaiii, KitieHTy BUIA€THCS Y€K, 1110 MIATBEPIKYE BUKOHAHHS
[InarixxHO1 omeparrii Ta MiCTHTB iH(OpMAaILito, [0 BUMATa€eThCs 3TiTHO i3 3aKOHOIaBCTBOM. MakcumalibHa cymMa pa3oBoi
[Tnarixxuoi oneparii, BU3HAYa€THCSI 3aKOHOJABCTBOM, & TAKOXK JIIOYMMH BHYTPIIIHIMU PETYJISITUBHUMHU JIOKYMEHTAMH
banky. [Ipu 3aiticHenni [TnatixHo1 onepaiiii, TepMiHaiz caMooOCIyroByBaHHS Moxke 3anuTyBatu y Kirienta ®inancoBuit
HOMEp MOOIIBHOTO TenedoHy, Ha KUK TYT K€ BIANPaBISETbCA KOA MiATBepHKeHHA. 3a3HadeHuidl KiieHToM kox
HiATBEP/DKEHHS omnepainii BHOCHTBCS B IUIATIX 3a JOMOMOIOK TEPMiHATYy CaMOOOCIYrOBYBaHHS, ILIO JO3BOJISE
3aBEPIINTH Ofepailito. BBeneHHsM koay miarBepkerns KiieHT Hamae 103Bi Ha 3aiiicHeHHs [LnaTixHOI onepariii 3a
JOIIOMOT010 TepMiHaiy camoobciyroByBanHs. Kon miarBepiukenHs, BBeaeHuil Kiientom npu nposenensi [lnarixuol
omepariii € qo3BosoM Kirienra Ha 3xilicHeHHs Takoi [naTixkHoi omepartii.

6.1.26. bankiBcbka nociayra «SMS-ingopmyBanns». bankiBcbka mociayra «SMS - iHQoOpMyBaHHS» PO BUKOHAHI
oreparii mo KaptkoBomy paxyHky/3 BukoprucraHasMm Kaptku Hagaetbcs bankom BiamoBinHo no Tapudis banky Ha
®dinancoBuii HoMep MoOinbHOro Tenedony Kiienra, mo 3asHauennit y 3asBi-ankeri/3asBi Kmienra. Kiient moxe
KOHTPOJIIOBATH PyX KOWTIB 32 cBOiM KapTKOBUM paxyHKOM KOPHCTYIOUHCh bBaHKiBChKOI0O mociyroro «SMS -
iH(hOpMYBaHHS», BapTICTh sIKO1 BU3HAUaeThesl Tapudamu baHky Ta Moxe OyTu BKJIrOueHa o TapudHOro nakery abo
CIUIauyeThCsl OKpeMo mo3a TapupuuM naketoMm. IIpo cBoro 3romy orpumyBaté baskiBcbky mociyry «SMS -
iHpopmyBanuas» Kiient 3a3nauae y 3asBi-ankeri/3asBi. Skmo KiieHT BusSBUB OakaHHS HiAKIOUYATH baHKIBCBKY
nocinyry «SMS - iHpopMyBaHHS» IICAS YKIaAeHHS 3asBU-aHKETH/3asBH, U IIIKIFOYCHHS/BIIKIIOUSHHS 0
BankiBcbkoi mociayru «SMS-indopmyBanus» Kiienty HeoOxinHo 3BepHyTHCH 10 JloBinkoBoro neHrpy banky abo mo
BigniieHHs banky 3 BinnmoBigHOIO okpeMoro 3asBoto. Takox KiieHT Hamae mpaBo baHky iHiLiloBaTH caMocTiiiHe
nigkmodenHs Kiienra go bankiBebkoi mocimyru «SMS-iHpopmyBaHHs», nipo mo KimieHT moBigomisieTbes bankom 3a
JoromMoror0 SMS-noBiomiieHHs: abo iHIIOro 3aco0y 3B’s3Ky. Ilpu miakmoueHHi bankicbkoi mocnyru «SMS-
iHpopmyBauHs» bank inpopmye Kitienra npo ymMoBM HagaHHS 3a3HadeHOi baHKIBCHKOI mociayru 3a gonomoror SMS-
MOBiIoMIIeHHsT a00 iHIOro 3acoly 3B’s3Kky. Kiienr, 3a ymoBu mifkirodeHHs 10 baHkiBcbkoi mociyru «SMS-
iHhOpMyBaHHs», TOTOBUI CaMOCTIHHO HECTH BiJIIIOBIIAJIbHICTD 33 PU3HMK PO3TOJIONICHHS 0y 1b-51K01 iHGOopMallii 1o foro
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KapTkoBoMy paxyHKy TpeTiM ocobam uepe3 mepemady HeoOximuol KiieHnrty indopmaiii He3aXUIIEHUMH KaHaJTaMu
3B’513Ky (SMS-TOBiTOMJICHHS) Ta TIOBHICTIO TIOTOJKYETHCS 3 TAKUM CITOCOOOM Tiepeaadi iHpopmartii.

6.1.26.1. Ilpu 3mini @iHaHCOBOTO HOMEpY MOOIUTBFHOTO TenedoHy, Ha SKUH MmiakiIodeHo baHkiBChKy mociyry «SMS-
iHpopmyBanms», KinienT mae HeraiiHo 3BepHYTHCh 10 baHKy 0COOMCTO Ta 3allOBHHTH BIiIITOBITHY 3asaBy abo depes
JoBinkoBuii nmeHTp baHKy (32 HasSBHOCTI [Mif090i Takoi MOCIYTH 3 MPOBENSHHAM BiAmMoOBigHOI aBTeHTH(iKamii). He
noBigomieHHs Kinientom banky indopmanii npo 3miny ®@iHaHcoBOro Homepy MoOUTLHOTO TeneoHy 3BiTbHsIE baHk Bif
Oy/b-SIKO1 BiAMOBiAILHOCTI, IO MOYKE BUHUKHYTH Yy 3B'A3KY 3 BimnpasneHHsIM bankom Kiienty SMS-noBigomieHs mpo
pyx komTiB Ha KapTkoBomy paxyrky Ha PiHaHCOBHI HOMEpP MOOITHHOTO TenedoHy, 1o OyB moBigomiennit Kimentom y
3asBi-aHkeTi/3asBi a00 moBigomiieHui Yepe3 JoBiakoBuii neHTp baHKy (3a HassBHOCTI Jif040i MOCTYTH 3 IPOBEACHHIM
BiJIIOBITHOT aBTeHTH]IKAIIIT).

6.1.26.2. Kiient mae npaBo BimMoBHUTHCA Bif baHKiBChKOT mocimyru «SMS - iHhOpMyBaHHS», OJABIIN BiATIOBIAHY
MUCHMOBY 3asBy banky, 3a ¢opmoro, BuzHaueHOW baHkom a0o muIsxoM akTWBallii BilMoBiAHOI 3asBku B CucTemi
InTepHeT-0ankinTy. CTOPOHU MOTOPKYIOTHCS, 0 PU3UK 30UTKIB Bij 3iiiCHEHHs onepalliii mo KapTkoBoMy paxyHKy/3
BukopuctanasM Kaptku micis BinmoBu Kimienra Big bankiBcskoi mocmyru «SMS- iHpopmyBanHs» Hece KiieHT.
6.1.26.3. bank Mae MpaBoO MPUIIMHUTH HaZaHHS baHKiBCbkoi mocimyru «SMS-iHpopMyBaHHS» 1O TEBHUM BHIAM
[Mnarixxnux Kaprok, monepennso moBigomMuBmy KitieHTa mpo Take NpUIHMHEHHS, BUKOPUCTOBYIOUM KOHTAKTHI JlaHi
Kiienra/llpiopuretni Kanamm xomywnikamii. IIpore, bank i Hamam mpomomxysatume iHdopmyBanus KiieHTa mpo
BHUKOHaHI omepamii mo KaprkoBoMy paxyHKy/3 BukopuctanHsM Kaprku, anme ke y ¢opmari 6e3xkomroBHnx PUSH-
noBijiomsieHb. J{ns akTuBamii BiAMOBIAHOI 3assBKM Ha orpuManHs PUSH-moBizomiieHHS mpo BUKOHAHI ormepariii mo
KapTtroBoMy paxyHKy/3 BukopuctanHsM Kaptku KirieHT mOBHHEH aKTHBYBaTH BiAMOBiAHY 3asBKy B Cucremi [HTEpHET-
oankiary «OTP BANK UAy», BcranoBuBmu Oe3komToBHO MoOinpauit momarok «OTP BANK UA», momepenHso
yknasim 3 bankom JloroBip npo aucraHiiiiHe 0OCIyrOByBaHHS Ta €IEKTPOHHY B3aeMoir0. KITieHT, akuii He aKTHBYBAaB
BINOBIHY 3asBKy Ha orpuMmanHs PUSH-moBigomiieHHs mpo BHKOHaHI omepailii mo KapTkoBoMy paxyHKy/3
BukopuctanasM Kaptku B Cucremi IHTepHEeT-0aHKIHTY, BBa)XKa€ThCSI TAKUM, IO BiJIMOBUBCS BiJl OTPHMAaHHS
noBiomiieHs banky mpo BuKoHaHI omeparlii mo KaprkoBomy paxyHky/3 BukopuctanHsM Kaptku. CTopoHH po3yMitOTh
taki nii KiieHTa sik BiIMOBY BiJl OTpUMaHHS MOBigoMIIeHb baHKy mpo BukoHaHI omepailii mo KaprkoBoMy paxyHKy/3
BUKOpUCTaHHAM KapTku 1 pu3uk 30UTKIB Bij 3[MiHCHEHHS Omepaiid, mpy Takii BigMosi Kimienra, nece Kiient. Kiienr,
axuit 6axae, mob bank indopmysas KirieHTta mpo BukoHaHi oreparii mo KapTkoBoMy paxyHKy/3 BukoprcTaHasM KapTku
y BUDIAAI SMS-TI0BiIOMJICHB, 1110 € IUIATHOIO MOCIYTror0 BiAmoBiaHO 10 Tapudir banky, MOBHHEH J0AaTKOBO 3aMOBHUTH
bankiBceky nociyry «SMS-iHpopMyBaHHS» y MOPSAKY Ta Y CIOCIO, sIK BU3Ha4eHO y 1. 6.1.26. Jloroopy.

6.1.27. O6oB’s130x banky mono inpopmyBanns Kiienta mpo BukoHani omepamii mo KaprkoBomy paxyHky/3
BUKopuctanuam Kaprku.

6.1.27.1. bank 30008’ s3anuii iHpopMyBaT KitieHTa nmpo BukoHaHi orrepaiii mo KaprkoBoMy paxyHKy/3 BUKOPHCTaHHSIM
Kaptku. bank 3anumrae 3a cob6oro mpaBo BHOOPY criocoOy i cepBicy [utsl BianpaBky iH(opMarliii mpo BUKOHAHI omepartii
no KapTkoBoMy paxyHKy/3 BUKOpUCTaHHSIM KapTku.

6.1.27.1.1. bank Ha moOCTilHIK OCHOBI Oe3KkomTOBHO iHPOpMye KiieHTa mpo BuKoHaHi omeparii mo KaprkoBomy
paxyHKy/3 BuxkopuctanusMm Kaptku y popmari PUSH-nosinomnens. st aktuBanii BiAnoBiAHOT 3assBKM Ha OTPUMAHHS
PUSH-noBinomnenns: npo BUKoHaHi omepauii no KaprkoBomy paxyHKy/3 BukopuctanHsM Kaprtku KiienT noBuneH
aKkTHBYBaTH BiamoBinHy 3asBky B Cucremi Iateprer-6ankinry «OTP BANK UA», BcTaHOBMBIIM OE3KOIITOBHO
Mob6ineauii nogatok «OTP BANK UA» Ta nonepeanso yxiasiu 3 bankom Jlorosip npo nucranuiiine o6ciayroByBaHHs
Ta eNeKTPOHHY B3aemopmito. KitieHT, Siknii He aKTHBYBaB BiANOBiAHY 3asBKy Ha oTpuMmanHs PUSH-nosimommneHHs mpo
BUKOHaHi omepanii mo KaprkoBomy paxyHky/3 BukopuctaHHsM Kaptku B CucteMi [HTepHET-0aHKIHTY, BBa)Ka€ThCS
TaKMM, IO BiIMOBHBCS BiJ OTpHMMaHHs MOBiTOMJICHb BaHKy mpo BuKOHaHI omepailii mo KapTkoBomy paxyHKy/3
BukopuctanHsaM Kaptku. CtopoHu po3yMmitoTh Taki fii KiieHTa sk BiIMOBY BiJ OTpMMaHHS MOBiIOMJIeHb baHKy mpo
BUKOHaHi onepailii mo KapTkoBoMy paxyHKy/3 BUKOpHCTaHHsIM KapTku i pu3uK 30UTKIB BiJ| 3MiHCHEHHS OIepaliii, mpu
takii BigMoBi Kmienra, nece Kmienr.

6.1.27.1.2. bank nonatkoBo no Oe3komToBHOro iHpopmyBaHHA y ¢opmari PUSH-noBinomnens Moxe iHpopMyBaTH
Krienra npo Bukonani omepanii no KaprkoBomy paxyHKy/3 BUKOpHCTaHHsAM KapTku nuisixom HajacuinanHs SMS-
MIOBIJIOMJICHb B paMKax HajaHHS baHkiBchkoi mocnyru «SMS - indopmyBaHHsS», BianoigHo no Tapudis banky Ta
MyHKTY 6.1.26. JloroBopy.

6.1.27.2. KnieHT Mae mpaBo BiIMOBMTHCS BiJi OTPHMaHHsS IOBiZOMJIEHb Biag baHky mpo BuKOHaHi omepauii o
KaptkoBomy paxyHKy/3 BuKOpucTaHHsAM KapTku y Burisiai «SMS - iHGOpMyBaHHS» IIISAXOM HaJaHHS BIiAMOBITHOT
MUCHMOBOI 3asiBU banky, 3a ¢opmoro, Bu3HaueHOr baHkoM a0bo IUIAXOM akTHBaIii BiAnoBiaHOI 3asisBKH B CucTeMi
InrepHeT-0ankinTy. CTOPOHU MOTOMXKYIOTHCSA, IO PU3UK 30UTKIB Bij 3/iliCHEHHS omepailiii o KapTkoBomy paxyHKy/3
BukopuctanHsiM Kaptku micns BigMoBu Kitienra Bij iHpopmyBanHs bankoM mpo BUKoHaHi onepaiii mo KaprkoBomy
paxyHKy/3 BukopuctanHsM Kaprtku Hece KitieHr.

6.1.28. OrpumanHs ingopmauii 3a gomomororw IVR. ns orpumanus indopmanii uepes cucremy IVR, Kimient
caMoCTiiHO 3B’s3yeTbca 3 JoBiakoBuMm wHeHTpoM banky. s imeHTudikailii HeoOXiZHO BBECTH 3a JOMOMOTOIO
KJIaBiaTypu Tene(OoHHOro amapaTy B peXHMI TOHaJILHOro HaOOpy HEOOXimHy iH(OPMAILi0 BiAMOBIAHO 10 MiAKA30K
aBToBianoBigava. Ilicns ycmimnoi inenTudikaunii cucrema IVR Hamae iHpopmaLito CTOCOBHO JOCTYIHOIO 3aHIIKY
KapTkoBoro paxyHky, a TaK0K CyMy Ta AaTy BHeceHH MiHiManbHOro miaTexy (y Bunaaky HasisHocTi KpeautHoi niHii).
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6.1.28.1. YV Bumaaky TphOX HENPaBHILHUX CIPOO BBeAcHHS ifeHTH(IKamiiHuX manux Kiienrom, Homep TenedoHy
0JIOKY€ETHCS Ha IIEBHUI Yac JJIs1 MOAAJIBIIOro OTPUMaHHs iHGopMaliii 3a moroMoror cuctemu [VR.

6.1.28.2. B pa3i TexHiuHOI HEMOKJIMBOCTI iieHTH(DiKyBaTH aOOHEHTChKHI HOMep, KirieHTa Oyie aBTOMAaTH4HO 3’ €THAHO
3 omepatopoMm JloBiakoBoro neHTpy. baHk 3amumae 3a co0oro mpaBo 0e3 mMolepeAHbOro mnomnepemxkeHHs Kiienrta
0o0MexXyBaTH IpaBoO KOPUCTyBaHH: cuctemoro [VR.

6.1.28.3. ¥V pasi HacTaHHs 0oOCTaBMH HemepeOOpHOi CHIIM, B TOMY YHCII Takux sK, aBapii, 300iB abo mepeboi 3
o0naIHaHHAM, CHCTEMaMHU T0/iadi eleKTPOCHEePTii Ta / abo JiHiit a00 Mepexk 3B'A3KY, sKi 3a0€3MEUYOThCS, MOAI0ThHCS,
eKCIUTYaTyIOThCs Ta / a0 00CIyroBYIOTHCS TpeTiMu ocobamu, baHk He Hece BiAMOBIAaTBFHOCTI 32 Taki aBapii, 300iB a00
niepe6oi B obciyroByBanHi Kitienra cucremoro [VR.

3acreperkeHHs: baHk He Hece BiAMOBIAAJIBHICTH y BHIAJKY, SKIIO iHPOpMALs, 0 MEePEeJacThCsl IPHU BUKOPHCTAHHI
Cucremu IVR crane BimoMor0 TpeTiM 0codaM y pe3ysbTaTi MpOoCIyXOByBaHHS a00 TEepeXOIUIeHHS KaHaJiB 3B'SI3KY Mif
yac X BUKOPHCTaHHs, a TaKOX y pa3i HECYMIIHHOTO BHKOHaHHS KiieHTOM yMOB 30epiraHHsi Ta BHKOPHCTaHHS
igenTudikamiiinux ganux (Homep Kaptku, [lepcoHanbHuil KIIi€EHTCHKUN HOMED).

6.1.29. 3niiicHenHs1 muiaTexiB yepe3 IHTepHeT pecypeu i3 BukopuctanHsam peksizutiB Kaprku. Knient, skuit Ha
3aKOHHUX ITIJICTaBaX BHKOPUCTOBYE KapTKy, Mae MOXJIHMBICTP 1HIIIIOBATH TMepeKasu i3 3acTocyBaHHsIM KapTku, B T.4.
3MIACHIOBATH OIUIATY TOBApiB, poOiT, MOCIYT, Ta iHII IUIaTexi yepe3 [HTepHeT pecypcu. [HTepHET pecypcu — e Beb-
caiiTH, 10 HaJIAal0Th MOXKJIMBICTh 3IHCHEHHS IUIATEXKIB, iHiNitOBaHHS KitieHTOM mepekasiB 3 BnacHoi KapTku Ha OyIib-
Ky CBOIO KapTKy Ta/abo Ha Oynp-SKHH paxyHOK TpeThOi 0coOW, OTPHUMaHHA [IOBIAKOBOI iH(poOpMmarii, TOIIO,
nependavaroTh 3aXUCT BBeAeHUX KITieHTOM AaHWX Ta HajaHHs iH(GOpMAIll MOJ0 CTPOKIB MPOBEACHHS OIEPAIlii.
[Tnarexi iHimiioBaHi yepe3 [HTEpHET pecypcu 3MiHCHIOIOTHCS BIAMOBIAHO 10 BUMOT HOPMATHBHHMX NTOKyMeHTIB HBY.
bank 3anumrae 3a coboro MpaBo B OyAb-KWH MOMEHT Ha BIACHUH PO3CY[ 3MiHIOBAaTH mepeiik [Inarixuux omepari,
nmocnyr 1 (yHKIiH, ski goctymHi KiieHty, a6o oOMexyBaTH MOXJIHMBICTh TpoBeAeHHA llmaTixHUX omepariii 3
Bukopuctanusm Kaprku. [lpu 3ailicuenni [Tnatixxaux omepaniii yepe3 Iurepuet pecypcu KiieHT 3000B'13aHuil iepen
BUKOHaHHAM [lnaTi>HOi omepanii mepeBipsATH: KOPEKTHICTh cymu [lnmatiHOi omepallii; peKBi3WTH, 3a3HayeHi NpHU
3miticHenHi [lnmarikHoi omeparii Ha IHTEepHET pecypci; BiamoBigHICTE BBeAeHHX KitieHTOM mapameTpiB oOpaHii
[InatixHii oneparlii; mpaBUIBHICTE 3a3HadeHHsT DiHAHCOBOTO HOMEPY MOOLTBHOTO TeneoHy. B MoMeHT odopmiteHHS
TuIaTexxy abo micis ioro 3milicHenHs KimieHT mae oOpaTu croci0 OTpUMaHHS JIOKYMEHTIB, IIO MiATBEPIKYIOTh (aKT
3niticHeHHs [lnatixaol omeparii Ta MicTaTh iHQOpMamiro mpo miatix. 1lix yac nposenenns Ilnatixuoi omeparii, Ha
®dinancoBuit HoMep MoOiTEHOTO Tenedony KitieHTa HagcumaeThest KoJ MiaTBepkeHHs. KilieHT BBOIUTH OTpUMaHUN
KOJI MiATBEPIKCHHS MPU 3IHCHEeHHI TaTexy yepe3 [HTepHET pecypc, mo 103Bouise 3aBepmnTy [InaTikHy onepariro.
Kox minTeepkenns, BeeAacHuit KitientoM npu nposeneHHi [lnartixHoi onepartii € go3BosioM KiieHta Ha 3miliCHEHHS
takoi [ImaTixHoi omepartii.

6.2. Kopnoparusni KapTku

6.2.1. Hanauus BaHkiBChbKOT MOCIYIrH 3MIMCHIOETHCS Ha IMiJICTaBl BianoBigHOI 3asBu. baHKiBChKa MOCIIyra IoJirae y
BinkputTi Kiienty Kopmoparusnoro KaptkoBoro paxynky. Jlo orpumanHs baHKOM MOBiIOMJIEHHS PO BiIKPUTTSI
Kopmioparuaoro KapTkoBoro paxyHKy 3 BiIMITKOIO ITPO B3SITTS paXyHKY Ha OOJIK MMOJAaTKOBUM opraHoM Bci Kaprtku
3aJIMIIAIOThCSl 3a0ioKoBaHMMHU, a Mo KoprnopatuBHomy KapTkoBoMy paxyHKY 3AiHCHIOIOTBCS oOmeparii Jiume i3
3apaxyBaHHS KOIITIB.

6.2.2. bank 3niiicHioe emicito Kopnopatusaux Kaprok 3a srogoro Kitienra, sikuit yknas 3 bankom Binnosiany 3asBy, 1Uis
3nmilicHeHHs omepamniii 3a KopropatuBaum KaptkoBum paxynkom, Hamae ix ta [IIH-xom mo Hux epkarenio B
KOPUCTYBaHHS Ta 3[ilicHIOE 1X oOcimyroByBaHHs. KapTky mae mpaBo BukopucToByBaTtH Jlepkarenb. Bukopucranus
KapTku 3a 1OBIpEHICTIO HE JOITYCKAETHCA.

6.2.3. Bunyck, xopuctyBanHs KopnoparuBaoro Kaprtkoro Ta 3milicHeHHs omeparliii 3a Kopmoparnsaum KaptkoBum
PaxyHKOM peryireTbcs 3akoHomaBcTBoM, Jloroopom Ta Tapudamu banky/Tapuduum Ilakerom, a Takox
HOPMAaTUBHHUMH JIOKYMEHTaMH Ta MpaBuiaMHu BianosiaHoi [TnaTixkHoi cucremu.

6.2.4. KimieHT Mae TIpaBo caMOCTiHHO BH3HAYaTH KiUIbKICTh JlepikareniB, sskuM HanaBatuMyThess Koproparusai KapTkn
s 3aiicaenss [natixaux onepaunii. [lepenik epxarenis Kiient 3a3Hauae nucsMoBo y 3assi.

6.2.5. bauk Bigkpuae Kiienty Koprnopatupauii KapTkoBuii paxyHOK y BaIIOTI paxyHKY, SIKUI 3a3Ha4eHu y 3asiBi, Ta
Hanae KopnoparusHai Kaptku ocobucro JlepkaTemnsiM, a TaKOX 3I1MCHIOE po3paxyHKoBe oOcimyroByBaHHs [lnaTixHux
omepauid, BUKOHAaHMX 3 BHKoOpucTaHHAM KoproparuBnoi Kaprtku. [lepkarenp Mae mNpaBo BHUKOPHUCTOBYBATH
Kopmioparusny Kaptky s 3niticaennst [Inatixaux onepariiit sk Ha Teputopii YKpainu, Tax i 3a il MexamH.

6.2.6. llepxxarens orpumye ocobucto Kopnopatusay KapTky y mopsaky, BusHaueHOMY /[oroBOpOM, Ta BUKOPHUCTOBYE
ii st 3AiMCHEHHS pO3paxXyHKiB K Ha TepuTopii YKpainu, Tax i 3a il MexamH.

6.2.7. bank 3xiiicHtoe obciyropyBanuas KopnoparneHoro KaptkoBoro paxyHky 3a /1e0€TOBOIO CXEMOIO.

6.2.8. KopnopatusHuii KapTkoBuil paxyHOK BHKOPHUCTOBYETHCS BLUIMOBIAHO JI0 DPEXUMY IIOTOYHOIO PAXYHKY 3
ypaxyBaHHSM HAaCTYIHHUX YMOB Ta 0OMeKeHb, YCTAHOBJIEHMX 3aKOHOJIABCTBOM, a TakoXX JIOroBOpoM, 30KpeMa:

- komru 3 KopnoparusHoro KaptkoBoro paxyHky ¢izn4Hoi 0coOu-IiInpueMIIs He MOXKYTh OyTH BUKOPHUCTaHI JAJIs
BUIUIATH/OEP)KAaHHSA 3apoO0ITHOI IJIaTH, IHIIMX BHILIAT (JOMOMOIHM) COILAJLHOTO XapakTepy, PO3pPaxyHKiB 3a
30BHIIIHBOTOPTOBEIILHUMH JJOTOBOPaMH (KOHTPAKTaMH), 3A1HCHEHHS 1HO3eMHUX 1HBECTUIIH B YKpaiHy Ta iHBECTULIH
PE3UACHTIB 3a ii Mexi;
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- 3a KopmoparnBanmMm KapTkoBHUM paxyHKOM B HAUiOHAJBHIH BadioTi MoXKHA 3iMCHIOBATH HacTymHi [lmaTixHi
orepariii, KpiM oreparliif, IOB'sI3aHMX i3 Bl1acHUMH nioTpedbamu Kiienra/Jlepxaters:

a) 3HATTS FOTiBKOBHX KoITiB 3 Koprnopatuaoro KaptkoBoro paxyHky uepe3 ATM, ¢isnununii mnati>xauit Tepminai abo
kacy banky;

0) po3paxyHKHU B Mepexi [HTepHer;

B)iepeka3  (mepepaxyBaHHs) KOIUTIB B  O€3roTiBKOBi ¢opMmi HUIIXOM  37iMCHEHHS pO3PaxyHKIB 3a
TOBapH/pOOOTH/TIOCITYTH 33 AOMOMOTOI0 (hi3UIHOTO TIATIKHOTO TePMiHAIY a00 BipTYalbHOTO TUIATIXKHOTO TEPMIHATY.

- xomTtH 3 KopmoparuBaoro KapTkoBoro paxyHKy B iHO3eMHiil BadwTi ropuandHoi ocodu abo ¢izmaHOoi ocobu-
M ATPUEMITSI MOXKYTh OyTH BUKOPHUCTaHI BUKJIIOYHO JUIS:

» Ojiep)KaHHs FOTIBKH 32 MEKaMK Y KpaiHU JUIs OIIATH BUTPAT HA BIAPSKCHHS;

» 37ifiCHEHHs po3paxyHKiB y O€3roTiBKOBIil (opMmi 3a MexxaMu YKpaiHu, siKi TTOB’s3aHi 3 BUTPAaTaAMU Ha BIAPSJKCHHS
Ta BUTPAaTaMM IPEACTABHULIBKOTO XapaKTepy, a TAKOK Ha OIUIATy eKCIUIyaTalliliHiX BUTPAT, OB’ SI3aHUX 3 YTPUMaHHAM
Ta nepeOyBaHHSAM MOBITPAHUX, MOPCHKHX, aBTOTPAHCHOPTHUX 3ac00iB 3a MeXaMH YKpaiHW, BiMOBIAHO 0 YMOB
Kopmekcy ToproBenbHOro MoperuiaBcTBa Ykpainw, [loBitpstHoro xonexcy Ykpainu, KonBeHLii mpo MiKHapogHy
UBUIBHY aBiallifo, Mi>KHapoIHOT KOHBEHIIIT IPO TOPOKHIN PyX.

Kormrru 3 Kopniopatusaoro KaptkoBoro PaxyHKy, BUKOPUCTaHI PaIliBHUKOM, KA 3HAXOIUTHCS y BIIPAHKEHHI, TOHAT
HOPM BUTpaT Ha BIAPSUDKEHHS, MiAJATAlOTh BiJIIKOAYBAaHHIO IIMM TNpAaIiBHUKOM BlacHWKY paxyHKy 3TiIHO i3
3aKOHOJABCTBOM.

KonTtposap 3a pyxoM i winboBMM BHUKOpPHCTAaHHSIM KowmTiB 3a KopnoparuBauM KapTkoBHM paxyHKOM 3AiHCHIOETHCS
Bnacunkom Kopnopatusaoro Kaprkosoro paxyHnky (Kiientom). Binacauk Koprnopatiusaoro KapTkoBoro paxyHky Hece
BiJMOBiAa bHICTh 32 BHKOpHcTaHHs KoprnopartuBHoro KaprtkoBoro paxynky Ta KopmoparuBaux Kaprok mig uac
3nivicHeHHs [ImaTikHUX omepartiii Ta/abo iHIIUX omepartiii.

6.2.9. Ipu npuitasrti pitnenHs Knienrom mpo 3BinbHeHHs epkaTens 3 poOOTH (po3ipBaTh TPYAOBI IPAaBOBITHOCHHH),
Kiient B cTpok 10 3-x baHKiBChKHX HIB, 3000B’s13anui moindopmysatu mpo ue bank i noBepuytn Kaptky Jlepxarens
o banky, B ToMy umcii ykimacty 3asBy mpo BiIMOBY Bif oTpuMaHHS baHKiBChKHX mociyr (Tipo aHymtoBaHHS KapTku
Hepxatens emitoBanux 10 Koproparusuoi Kaptku Kitienra). B pasi HemoBepuenns Kaptku mpu 3BinpHeHHI [epxaTens
B 3a3Ha4yeHUil cTpok, KiieHT 3000B’s3yeThcsi KOMIECHCYBaTH baHKy BCi BUTpaTH BiJ, BUKOPHCTAaHHS HEMOBEPHYTOI
Kaptku mpotsirom 3-x baHKiBCBKUX THIB TCHIs BUCTaBIeHHS baHkoMm paxyHkiB mo [lmaTixHuX omeparisx, 3aiHCHEHIX
3a JONOMOTOI0 BYaCHO HEeNoBepHyToi KapTku.

6.2.10. [Nomouenns KopnoparusHoro KapTkoBoro paxyHkKy mMoxke 3ailicHrOBaTucs KiieHTOM 3a paxyHOK TOTiBKOBHX
KOIIITIiB, II0 BHOCATHCS /10 Kacl baHKy B ycTaHOBJIEHOMY HOPSIKY abo0 IIISIXOM O€3roTiBKOBOTO IepeKa3y 3 BIACHOTO
MOTOYHOTO paxyHKa KirieHTa, BiIKpUTOTO B OyIb-sIKOMY OaHKY 32 pEKBI3UTAMH, 1110 3a3HAYECHO Y 3asBi.

I3 BpaxyBaHHSM pekuMy, rornoBHeHHs1 KoprnopatuBHoro KapTkoBOro paxyHKy MoKe 3/1iHCHIOBATHCS TPETIMHU 0cobamu
y BIAMOBITHOCTI 3 BUMOraM# 3aKOHO/IaBCTBA.

6.2.11. Crpok Haganus BankiBebkoi mocayru «Kopmopatusna Kaprtka». bank nHagae bankiBceky mocmyry,
BU3HAUYEHY IMM po3xaiioMm Jlorosopy, 3 MOMeHTY ykinaieHHs Mix bankom, Kmientom Tta [epxatenem 3asBu. bank
NpUNMHSE HaJaBaTu baHkiBcbKy mocnyry Jlepxkarenro 1o ykinaneHHs Mixk Kiientom Ta bankom 3asBu po BiIMOBY Bij
orpuMaHnHs bankiBchkux mocnyr (mpo anymoBanHS Kaptku [epikatenst emitoBanux a0 KopmoparuBhoi Kaptku
Knienra). bank npununse nagasatu bankiscbky nociyry Kiienty no yknanenus mix Kimientom ta bankowm 3asisu, ane
B Oy/JIb-IKOMY BHIIQJIKy 1O BUKOHaHHs CTOpOHaMU B3sTHX Ha ceOe 3000B s3aHb 3a JIoroBopoM B IOBHOMY 00csi31 a00
JI0 MOMEHTY po3ipBaHHs JIOroBopy y BUIIaJIKax, nependadyeHux JloroBopom 1a/abo 3aKOHOIaBCTBOM.

6.3. Kaprkosi JlimiTu

Bbank Mmae npaBo camocrTiiiHo 3miHOBaTH KapTkoBi JIiMiTi 3 MeT010 BUKOHAHHSI BUMOT 3aKOHOIaBCTBA, 30KpeMa
BHUMOT, BcTaHOBJIeHHX HBY, 6e3 BHeceHHd 3MiH 10 1boro po3ainay IlyoJaiunoi yactunu Jlorosopy.

6.3.1. Burparni JlimiTi Ha cymu onepauiii mo Kaptkam (ocoducrum)

6.3.1.1. 3 metoro 30epekeHHS KowTiB Ha KapTkoBOMYy paxyHKy Ta 3amo0iraHHs HECAHKLIOHOBAaHMX CIIMCAaHb 3
KaptkoBoro paxynky, bank Bcranosmioe Butpatni JlimiTn Ha cymum omepauiii mo Kaprkam. Butpartni Jlimitu
po3pisHsIoThes B 3anexxHocTi Bin Buny Kaprku. Ha Kaprky Bcranosmroroteest Burparni Jlimit y rpusnsix (UAH) B
MeXax, sKi BU3HadeHi 1. 6.3.1.1.1. JloroBopy, 1110 MOIIMPIOIOTLCS Ha ONepallil 31 3HATTS FOTIBKH (duepe3 OaHKoMaT Ta/a0o
Kacy ycraHoBu banky) Ta/abo omepaii i3 6€3roTiBKOBHX PO3paxyHKiB. SIKIIO BaioTa TpaH3akLii BiApi3HAETHCS BifJ
IpUBHI (HANPHKIIQJI, MPOBEJACHHS Orepailiil 3a KOpAOHOM), OaHKIBChKI 0OMEXEHHS OYAyTh JISITH Y MEXKax CyM BallIOT
IHIIMX KpaiH, MepepaxoBaHUX y TPHBHI 3a KypcoMm KouBeprarii). Jns 3miau Burparnux JlimitiB, sKImo ix 3MmiHa
J03BOJIETHCS BiAmoBinHO 10 1. 6.3.1.1.1. [loroBopy, ciix 3BepHyTUCH A0 [J0BiIKOBOrO HEHTPY 200 Oyb-IKO1 yCTaHOBU
Bbanky, abo Kiient camocTiiiHo 3MiHI0O€e BctaHOBiIeHU# bankom Butpartuuii Jlimit B Cuctemi IaTepHeT-0aHkinry, pazoMm
3 THM, 3 METOI0 3amo0iraHHs HECAaHKI[IOHOBaHMM chucaHHIM 3 KapTkoBoro paxyHky, bank mae mpaBo oOMexuTH
Kitienra y Bubopi BH3HaYeHUX MM NMyHKTOM JloroBopy crioco0iB 3MiHu ButpaTHux iMiTiB 1 mponionysatu Kiienty
BUKJIFOYHO OJUH cnoci0, npuitHatHuid ans bauky. ¥V pasi sminu Kiienrom Butpataoro Jlimity B Cuctemi IarepHner-
OaHKIHTY YH y pa3i npoBeaeHHs KiieHToM TpaH3aKIlil, 3 EPEeBHIICHHIM BCTaHOBIeHOT0 ButparHoro Jlimity B Cucremi
InrepHeT-0ankinry, baHk, 3 MeTOO J0AAaTKOBOI OE3MEeKH, Ma€e MPaBO BiIXWIHTH IUIATDKHY OMEpaliio i BUMaraTH
npoxo pkeHHst KiieHToM 101aTKOBOI ineHTHdiKaIii.
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6.3.1.1.1. Ha KapTku BCTaHOBIIOIOTECS cTaHAapTHI BurpaTHi JliMiTi Ha omepariii 31 3HATTS TOTIBKH (Yepe3 OaHKoMaT
Ta/a00 Kacy ycTaHOBH BbaHKy) Ta/ab0 omepallii i3 0€3roTiBKOBHX PO3pPaxyHKIB Y HACTYIHHMX PO3Mipax:

Bua Kaprku

Visa
Electron

Visa Classic/
Visa
Rewards/MC

Standard

MC
Standard
oTP
Credit/ MC
Debit

Visa /
MC
Gold;
MC
World

MC World
Black
Edition/
Visa /MC
Platinum

MC World
Elite; Visa
Infinite

Debit card
Prostir

Oneparii i3 3HITTS
roTiBku (depe3 OaHKOMAT
a0o kacy ycraHoBU baHKYy)
(TpH. Ha 100Y)

10 000

10 000

10 000

25 000

25 000

25000

10 000

MaxkcumanbHui
Burparanii Jlimit
orepariii i3 3HATTS
TOTiBKHU Yepe3 OaHKOMar,
IO HE MOXKYTh OyTH
30inbmeni KiienTom (rpH.
Ha J100Y)

60 000

60 000

60 000

100 000

100 000

2 000 000

60 000

Onmneparrii i3 0€3roTiBKOBUX
po3paxyHKiB (TpH. Ha OOy
Ha TepuTopii YKpainu)

20 000

30 000

20 000

75 000

150 000

150 000

20 000

Onepariii i3 mepekasy
KOIITIB 3 KAPTKH HA
KapTKy Ta omeparii
PO3paxyHKY B MEpexi
IaTepHer 6e3
BUKOPUCTAHHSI TEXHOJOTT
Cepgicy «3-D Securey/
PROSTIR e-Secure (TpH.

Ha 100Y)

25000

10 000

B pasi 3Minu BcTaHoBiIeHUWX BurpatHux JIIMITIB CyMH HECaHKI[IOHOBAaHMX CHHCaHb N0 KapTKOBOMY paxyHKy 3a
pinmieHHssM banky MOXyTh BiamkonoByBaTucs KilieHTY B Mekax CTaHAapTHHUX OfHOAeHHUX Burpataux JliMiTiB.

6.3.2. Burpartni JlimiTu Ha cymu onepauniii no Kopnoparusaum Kaprkam
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6.3.2.1. 3 meTor0 30epekenns komTiB Ha KopropatnBHoMy KapTkoBOMY paxyHKy Ta 3amo0iraHHs HECAaHKIIIOHOBAHUX
criucanb 3 KopmoparuBHoro KapTtkoBoro paxyHky, bank BcranoBmtoe Butpartai JIiMiTH Ha CyMH oIepariiii 1o
Kopmoparusaum Kaptkam. Butpartni JlimitTa po3pisasatoTecs B 3anexHocTi Bin Bunmy Kaprku. Ha Kopnopatusry
Kaptky BcTanosmiototscst Butpathi Jlimitu y rpusBasix (UAH) B Mexax, siki Bu3HaueHi m. 6.3.2.1.1. Jloroopy, 1o
TIOIIUPIOIOTHCST HA omeparlii 31 3HATTA roTiBku (depe3 OaHkomaT Ta/abo kacy ycraHoBH baHky) Ta/abo omeparii i3
0e3roTiBKOBUX PO3paxyHKiB. SIKIO BaJlfOTa TPaH3aKLii BiAPI3HAETHCS BiJl TPUBHI (HAIPUKIIAM, MPOBEACHHS OIeparii
3a KOPJIOHOM), OaHKIBChKI OOMEXEHHsI OYAyTh JISATH y MEXKaxX CyM BaIIOT IHIIMX KpaiH, IepepaxoBaHUX y TPUBHI 3a
KypcoMm KkoHBeprarii). [ns 3miam Butpataux JlimiTiB, SIKImIO iX 3MiHa JO3BOJSIETBCA BimmoBimHo mo m. 6.3.2.1.1.
Horoopy, ciig 3BepHYTHCH 10 J0oBiAKOBOTO HeHTPY abo Oymb-skoi ycraHoBH banky, abo depe3 Cucremy KiieHt-
bank.
6.3.2.1.1. Ha KopmnoparnBHi KapTku BCTaHOBIIOIOTHECS CTaHmapTHI Butparthi JIiMiTi Ha omepartii 3i 3HATTS TOTIBKH
(depe3 6ankomaT Ta/abo Kacy ycraHoBH banky) Ta/abo omepartii i3 6€3roTiBKOBHX PO3pPaxXyHKIB Y HACTYITHHX PO3Mipax:

Bug Kaptku MasterCard / VISA Business MasterCard / VISA Gold
Omnepauii i3 3HATTS TOTiBKH (depe3 OaHKOMaT abo

25000 25000

Kacy ycraHoBu baHky) (TpH. Ha 100Y)
Omneparii i3 O€3TrOTIBKOBHX pPO3PAaxXyHKIB 3a
TOBapH/pOOOTH/TIOCIYTH 3  BHUKOPHUCTAHHSIM 75 000 75 000
texHozorii Cepeicy «3-D Secure» (TpH. Ha 100Y)
3aranpHuid ButpatHumii JliMit Ha cymy BCiX
omepariiii (rpH. Ha 700Y)
Omepariii i3 0€3roTiBKOBUX pO3paxyHKIB B MEPEKi
Inreprer 6e3 BukopuctaHHs TexHousorii Cepaicy 25 000
«3-D Secure» (rpH. Ha 100Yy)
6.3.2.2. B pa3i 3miHM BcTaHOBIeHWX BurtparHux JIiMiTIiB cyMH HECAaHKIIOHOBaHHUX ClHcaHb 1o KopropaTuBHOMY
KaprkoBomy paxyHKy 3a pimeHHSIM baHKy MOXyTh BiqmkogoByBaTHCS KIlieHTY B MekaX CTaHIapTHUX OJHOJCHHHUX
Burparaux JlimiTis.

100 000 100 000

6.3.3. JlimiTu Ha 3aHATTA 3 KapTKH roTiBKOBMX KpeAUTHHUX KOIITIB

6.3.3.1. I3 BpaxyBanusm Buny Kaptku, JIiMiTH Ha 3aHSATTS TOTIBKOBHX KPEIWTHUX KOIITIB BCTAHOBIIOIOTHCS BaHkom
BIJIIOBITHO JTO CyM, IO 3a3Ha4eHi B ILII. 6.3.1. Ta m.m. 6.3.2. uwporo [Jorosopy, Tapudis banky Ta 3 ypaxyBaHHS BUMOT
oOMexeHb Y BIAMOBIAHOCTI 10 HOpMaTHBHO-TIPpaBoBHX akTiB HBY. V pa3i 3minu Knienrom Jlimity Ha 3HsTTS 3 KapTku
TOTiBKOBHX KpeIWTHHX KomTiB B Cucremi [HTepHeT-0aHkiHry Bank um y pasi mpoBenenHs Kmientom Tpansakmii, 3
MIEPEBUIIIEHHIM BCTaHOBIEHOTO JIiMiTy Ha 3HATTS 3 KapTku roTiBKOBUX KpenuTHHX KomTiB Cuctemi [HTepHET-0aHKIHTY,
bank, 3 MeTOrO 101aTKOBOT O€3MeKy, Mae MpaBo BiAXWIHTH [naTtikHy onepariro i BuMaratu npoxopkeHHs Kitienrom
JIOJIATKOBOI ieHTHDIKAIi].

6.4. HecankuioHoBanuii oBepapagT

6.4.1. HecankmiioHoBaHMit oBepapadT — e B eMHHIA 3amumiok 3a KaptkoBuM paxyHkom KitieHTa, HE pOrHO30BaHUI
0 poO3Mipy Ta 4acy BHHHUKHEeHHS. HecaHkiioHoBaHuil oBepapadT He € cHoxuBUMM KpeauroMm. Cyma
HecankiionoBaHoro oBepapadTy BBaXaeThCsl MPOCTPOUCHOO 3a00proBaHicTiO KitieHTa 3 MOMEHTY 11 BAHUKHEHHS.
6.4.2. HecankmioHoBaHMI1 oBepapadT YTBOPIOEThCA y pa3i Hectadi komrTiB Ha KapTkoBoMy paxyHKy (SKIO0 cyma
Boproux 3000B’s3aHb [IEpEBUILLY€ pO3Mip BcTaHOBIEHOro Butparnoro JliMiTy) A5t MpoBeACHHS OMJIaTH TUX YU 1HIIMX
omepariif, 30kpema, aje He BUKIIIOUHO!

» cruiati BianoBinHux KowmiciiiHnx BuHaropon banky 3a 31iiCHEHHS! pO3paxyHKOBOTO oOCiyroByBaHHs [LmaTixHUX
omepariiii Kiienra 3 Kaprkoro (y Tomy 4uwcii y pa3i BHHUKHEHHS KypCOBOi Pi3HHIN mpu po3paxyHKy Kaprtkoro 3a
KOPJIOHOM (J]aTa CIiHcaHHs Ta (JaKTHYHE CIIUCAaHH MOXKe BiIOYBaTHCS Y pi3Hi JiH1);

» cnucanHs [natixaAUX omepalliid, ki Oynu 3xaiicHeni Kaptkoro, 6e3 aBropusaiii Ta/abo mijg 4ac TeXHIYHOTO 30010;
Kiient 30008 13aHMI CTEKUTH 32 BUTPayaHHAM I'POLIOBUX KOIUTIB 31 cBOoro KapTkoBoro paxyHKy 3 METOIO YHUKHEHHS
HecankuionoBanoro oBepapadry.

6.4.3. SIxkmo HecankiionoBanuii oBepapadT Bce-Taku Mae miciie, baHk 0j10kye ABTOpHU3aIliio, KpiM BUIIAJIKIB HaJaHHS
HecankuionoBanoro oBepapadty 1 nposeneHHs [naTi>XHUX onepariii.

6.4.4. 3a nasBHocTi HecankiionoBanoro oBepapadty 3a KapTkoBum paxyHKoM mij yac 3apaxyBaHHs kKomrTiB KimieHTa
CTIOYaTKy BUKOHYETHCS IOTAIlICHHS TPOIEHTIB 3a KOPHCTYBaHHS cymoro HecaHkiioHOBaHOTO oBepapadTy, MOTiM
noraimeHHss cymMH HecaHKIIIOHOBaHOTO oBepiapadTy, MICIs YOro BUKOHYETHCS IOTMIOBHEHHS 3aiUIIKy KapTkoBoro
paxyHKy Ha CyMy 3apaxyBaHHS, IO 3aJUINMIACS MICHS TaKOro MOTAIeHHs i3 BpaXyBaHHSAM MHOPSIKY MOTalIeHHS
KpenuThoi ninii (y pasi ii HassBHOCT1).

6.4.5. B pa3i BuankHeHHs Ha KapTkoBoMmy paxyHky HecankitionoBanoro osepapadry, bank mae mpaBo TepmiHOBO, 0€3
Oyapb-skux oOMEeXeHb Ta J0AaTKoBOro mnomepemkenHs Kiienta, npusynuautu fOito Kaprok Tta 3a0imoxyBaTtu
ABropmszauito mo Kaprkax. B mpomy Bumaaky, KmienT 3000B’s3yerbcsi Heraitno Bigmkonmysatu banky cymy
HecankmionoBanoro osep/ipadTy Ta MPOICHTH, HApaXxOBaHi HA cyMy 3a0oproBaHocTi 3rigHo 3 Tapudamu banky, 1o
KiHIIsl PO3paxyHKOBOTO IHKITY, MPOTSTOM SIKOTO BUHHUKIIA Bi/IMOBIIHA 3a00PTOBAHICTb.
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6.4.6. KimieHT Mae BHECTH CyMy KOIITIB, HEOOXIiAHY JJis mmoraiieHHs cymu HecankiioHoBaHOTO oBepapadTy Ta
HapaxoBaHUX TpolueHTiB Heraiino. Y Bumaaky HemoraiieHHs HecaHKIioHOBaHOTO oOBepApa)Ty 10 OCTaHHBOI'O
BbankiBcbkoro aHs PospaxynkoBoro mnmkiy, bank Heraiitno 61okye KaprkoBuii paxynok i Onokye Kaptky Ha
3MiMiCHEHHS BUTPATHUX OTEpaIliid.

6.4.7. llpotienTn 3a KoprucTyBaHHs HecaHKIioHOBaHNM OBepIpaTOM HapaxoBYIOTHCSA B JleHb OLTiHTY (4i/Ta B OCTaHHIH
nenb PospaxyHKoBOro mukiny) B posMmipi, nependbadeHomy Tapudamu banky, Ha QakTHyHy CcyMy Takoro
HecankuionoBanoro oBepapadTy. [IpoueHTH HapaxoBYIOTbCS LIOAHS, 3 JaTW BUHHKHEHHs HecaHkuioHoBaHOTO
oBepapadTy (BKIIOYAlOYM II€H JeHb) N0 JaTH IOBHOTO TOrameHHs cyMu HecankiionoBaHoro osepapadTy (He
BKITFOYAIOYH 1€ JIeHb) BUXOISMYM 3 PO3paxyHKy 365 mHiB (abo 366 mHIB) B 3a/IeXKHOCTI BiJ KUIBKOCTI JHIB y POIIi.
HapaxoBani mpoleHTH 3a KOpPHCTYBaHHs NpocTpoueHMM HecaHkmioHOBaHMM OBepApadTOM MiUIATaOTh CIUIATI
KitieHTOM B TIOBHI# CyMi OJTHOYACHO 3 iX HAPaXyBaHHSM.

6.5. Crtpok xii Kaptku. Ilopsaok 3akputtsa KapTkoBoro paxyHky

6.5.1. Ctpok nii KapTku.

6.5.1.1. Crpok nii Kaptkn Haneceno Ha nmneBy ctopoHy Kaptku. [lnarixkHa kapTka HilicCHa O OCTaHHBOTO IHS
BKa3aHOTO Ha Hill poky Ta Micang (BKiIo4HO). bank moBigomisie KimienTa, nuisixom HarpaBiieHHST SMS-TOBiZOMIIEHHS
Ha DinancoBwmii HoMep MOOiTEHOTO Tenedony KirienTa, skuii 3a3HaueHw y 3asBi-aHKeTi/3asB1, PO 3aKiHYEHHS CTPOKY
nii Kaptku (y pasi fioro HasiBHOCTI) He mi3Hime HixX 3a 10 (mecsaTh) KajJeHAAPHUX AHIB J0 3aKiHYCHHS CTPOKY il
Kaptku. HoBa nepesunymena Kaptka Bunaetsesa bankow, sikio KiieHToM He nmopyuieHo ymMoBH JloroBopy 4u/Ta yMOB
JoroBopy npo HagaHHs 0aHKIBCHKHUX MOCTyT (TyOmiuawmif)/[ eHepamsHOro JOroBopy /3apIiiaTHOrO J0rOBOpY (32 yMOBH
yKJIaJaHHs), Ipu npoMy, KapTka, cTpok il sIKOi CIUIMB, aHYJIOETbCS y BCTaHOBIeHOMY Yy banky mopsaky. Kimient
BiZmoBiaae 3a Te, mo6 Bci Kaptku qanoro KapTkoBoro paxyHKy, micist 3aKiHYeHHS CTPOKY ix Aii, Oyyu 3HUILEH], a B pasi
Bu3HaHHA Kaptok HexilicHumu - Oymu moBepHEHi B baHk.

6.5.1.2. bank 3mailicHroe mepeBuryck KapTku 3 HOBHM CTpOKOM fii, sikmo KimieHT 3midicHioBaB omepariii mo Kapriri
MPOTATOM CTPOKY 11 Jii a00 y BUMNaJKaX 3aCTOCOBYBAaHHS BaHKOM JIOJaTKOBUX 3aXOJiB OC3MEKH I0JI0 BUKOPHCTAHHS
Kaptku. B okpemux Bumankax, su3HadeHux bankowm, 30kpema, sikiio KiieHT He 3ailicHIoBaB omepaniii 3a Kaprtkoro
MPOTATOM TPHOX OCTAHHIX MICAIIB CTPOKY Aii 3apruraTHOi KapTku abo mpoTSroM MIeCTH OCTaHHIX MICAIIB CTPOKY il
Kaptku, abo K110 Ha MOMEHT HEOOXiTHOCTI 3AiiicHeHHs BUITycKy KapTku 3 HOBUM cTpokoM Aii KapTka 3HaXoAUTHCS B
Cromn-nucti, baHk Mae npaBo He niepeBUITyckaTH KapTKy 3 HOBUM CTpOKOM Jii 3 MeToro HagaHHs ii KiieHTy.

6.5.1.2.1. Y pasi, sixmro baHk, y Bumagkax, BU3Ha4eHHX y 1.1 6.5.1.2. JloroBopy, He nepeBunycTuB Kimienty KapTtky Ha
HOBHI CTPOK, KJTieHT Mae mpaBo 3a BiJIIOBIIHOIO 3asBOIO, B TOMY 4uCHi uepe3 JlOBiIKOBUI LEHTp, 3aMOBUTH HOBY
Kaptky no cBoro girouoro KaptkoBoro paxyHky, Bignosigao no Tapudis bauky.

6.5.1.3. Kiient He Mae mpaBa kopuctyBatucs HemiiicHoro, (hanpimmBoro, migpobiaeHoto KapTtikoro. 3a mopymieHHs i€l
BuMoru KiieHT Hece BIIIOBIAAIBHICTE 3T1IHO 3aKOHOAaBCTBA.

6.5.2. 3akputTa KapTkoBoro paxyHky.

6.5.2.1. OcodmBocTi 3akputTsa KapTkoBoro paxynky 3a inminiatusoro Kiienra.

6.5.2.1.1. 3a ymoBu BiacytHocTi y KiieHTa HeBUKOHaHHMX 3000B’s3aHb nepex baHkoMm, He3aleXHO BiJ CTPOKY iX
BuKoHaHH:, KitieHT Moske 3akpuTti KapTkoBuil paxyHOK, y HACTYIHUH cItoci0 Ha BUOIp:

6.5.2.1.1.1. Hagarmu y BigainenHi baHky BimoBiHYy MUCHMOBY 3asBy MpO BiJIMOBY BiJi OTpHMaHHs OaHKiBCHKHX
MIOCIIYT, 32 BCTaHOBJIEHOI0 baHkoM dopmoro;

6.5.2.1.1.2. HagaBmm banky BiAmoBigHe AOpYYeHHS Tpo 3aKpHUTTs KapTKoBOTO paxyHKy 31 cBoro MiHaHCOBOTO HOMEPY
MoOinbHOTO Tenedony uepe3 oBiAKOBUH IEHTP;

6.5.2.1.1.3. Hanmasmu banky BifmoBigHEe nopydeHHs Mpo 3akpuTTsa KapTkoBoro paxyHKy 3i cBoro ®iHaHCOBOTO HOMEPY
MoOinbHOTO TenedoHy 3a gonomMororo obiikoBoro 3anucy Kiienra B Mecenmkepax Viber Ta/abo Telegram, WhatsApp,
Facebook Messenger Ha oginiitauii oomikoBuii 3anuc banky B Mecenmkepi Viber ta/abo Telegram, WhatsApp, Facebook
Messenger (32 YMOBH TeXHIUHOi MOXJIMBOCTI baHKy Ta J03BONIy BHKIIOYHO 3a pimieHHsM banky). [locumanus na
BiJINIOBi/THI 00TiKOBI 3amucy po3MinieHi Ha OdiniitHomy caiiTi banky.

3acrepexxeHHs: 3as1Ba PO 3aKpUTTs KapTKoBOTo paxyHKy, fKa yKialaeTbcs 3a opydeHHsM Kiienra gepes JloBiakoBuit
HEeHTp Ta/abo 3a JornoMoroto odIikoBoro 3anucy Kiienra B Mecenpkepax Viber ta/abo Telegram, WhatsApp, Facebook
Messenger (3a yMOBM TEXHIUHOI MOXKJIHMBOCTI baHKy Ta 103BONy BUKJIIOUHO 3a pilmleHHSM baHKy), 110 3B’s3aHUi 13
®dinancoBuM HoMepoMm MobOinmbHOro Tenedony Kiienra, odopmmoerscs bankom Ha mincrtasi mopyuennst Kiienra,
BU3HauYeHe y po3aiii «Jlopyuenns (nosipenicts) Kiienrtay Jorosopy.

6.5.2.1.2. Jlatoro 3akputtss KapTkoBOro paxyHKy 3 iHIIliaTHBH 4M 3a JopydeHHsM KirieHTa BBaXkaeTbes Jara, o
HACTyNae Micisl CIUIMHY 45 KajleHAapHMX AHiB micis nogaHHs KiieHTom BinnoBigHoi 3asBM NpO BIAMOBY Bif
OTpUMaHHsI 0aHKIBCHKUX IOCIYT YH BiJINOBIJTHOTO JOPYYEHHS MPO 3aKpUTTS KapTKoBOro paxyHKy, y MOPSJKY Ta y
croci0, BU3HAUEHOT0 UM po3iiioM Jorosopy.

6.5.2.1.3. Kuienr Mae mpaBo O€3KOLITOBHO oTpuMaTH y baHKy HOBigKy mpo 3akputrTsi KapTkoBoro paxyHky i3
3a3HAaYCHHSM JIaTH 3aKpUTTS KapTKOBOro paxyHKy.

6.5.2.1.4. Y pa3i cmepti Kiienra KapTpaxyHok MO)ke 3aKpHUBaTHUCS 3a 3BEPHEHHSAM CITaIKOEMIIS.

6.5.2.1.5. bank He Mae npaBa 3a 3asBoto Kiienra pospusatu Jorosip uu 3akpuBati KapTKoBHI paXyHOK UM BUMHSITH
iHIIi Aii, 110 MaIOTh HACJiAKOM NpHUnuHeHHs JloroBopy, y pasi SKII0 IPOLIOBi KOIITH, II0 3HaxXoAsThesl Ha KapTkoBOoMy
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paxyHKy, 3aMOpo:keHi abo ¢inaHCOBI omepamii 3a BiAmoBigHUM KapTKOBUM paxyHKOM 3YIIMHEHI BIAMOBIAHO 0
3aKOHOJIaBCTBA 3 MUTaHb (hJiHAHCOBOTO MOHITOPHHTY.

6.5.2.1.6. KiieHnT He Mae mpaBa 0e3 3rofu 00TsHKyBaya 3a JTOMOBICHICTIO 3 BaHKOM 4u OTHOCTOPOHHBO, Y TOMY YHCIi
HIISIXOM OAHOCTOPOHHBOI BIIMOBH BiJl BAKOHAHHS 3000B's13aHHS, po3puBaTH J{OroBip 4M BUMHATH iHILI Aii, 110 MAIOTh
HaCITiIKOM TpunnHeHHs J[oroBopy, y pa3i Ko MaifHOBI MpaBa Ha TPOMIOBI KOIITH, IO 3HAXOAATECA Ha KapTkoBomy
paxyHKy, € IpEeAMETOM OOTSDKEHHS, SKIIO 1HINE He mependadyeHo ymMoBaMHu oOTshkeHHs. [IpaBounHHM, BUMHEHI 3
MOPYIICHHSM L€l BUMOTH, € HIKUEMHUMH.

6.5.2.1.7. Bci inmmi ymoBwH, 10710 opsAaky posipsanHus JloroBopy Ctoponu Bu3Haumimm y po3zaini «Ctpox aii Jlorosopy.
Iopsamox posipsarns Horosopy. [lopamox 3minu ymos [orosopy Ta Tapudis barky» JJorosopy.

6.5.2.2. Oco0auBOCTI PO3NMOPS/ZKEHHS 3AJMIIKAMM T'POIIOBUX KOWTIB (y pa3i iX HasiBHOcTI) y pa3i 3akpuTTH
KaprTkoBoro paxyHnky 3a ininiatusoro Kiuienra.

6.5.2.2.1.Y pasi 3akputtst KapTkoBoro paxyHKy Ta/abo po3ipBanns JoroBopy 3a iHiniatuBoro Kiienra, bank, 3a 3romoro
Ta qopy4eHHsaM KiieHTa, 1o 3akiHueHHi 45 kanengapuux aniB micist Haganus Kimientom banky 3asBu npo BiIMOBY Bif
OTpUMaHHsI 0aHKIBCHKHX TOCIYT Y BiJIOBIAHOTO JAOPYYECHHS MPO 3aKpUTTs KapTKOBOTO paxyHKy, BU3HAUCHOTO LIUM
pozaisiom JloroBopy, y pasi HasBHOCTI 3aJIMIIKY TPOIIOBUX KOINTIB Ha KapTKoBOMY paxyHKYy, IO 3aKpHBAETHCS (HaIaIl
— 3anuiok), BUKOHye HacTynHi [ImaTixxHi omeparii:

a) Buruiauye Kiienty 3anuinok roTiBkoro uepes kacy banky; abo

0) y mopsaky JloroBipHoro cmmcaHHs mepepaxoBye 3anumiok Ha BkazaHuil Kitientom y 3asBi mpo BiIMOBY Bif
OTpUMaHHsI OAHKIBCHKUX MOCIYT Y BiAMOBIIHOIO JOPYYEHHS MPO 3aKpUTTs KapTKOBOro paxyHKy HOTOYHUH PaxyHOK
4M, 332 TOTOKEHHAM i3 baHkoMm, Oyab-SKui 1HIIWI paxyHOK, BiIKpUTHH B baHKy 4u B iHImIOMY OaHKy Ha TepUTOPil
VYxpainu, Ko 3a1riioK B HalliOHANBHIN BaIOTi; a00

B) y opsAaKy JloroBipHOTO CIIMCaHHS MepepaxoBye 3ANHIIOK BUKIIOYHO Ha BKazaHWi KiieHToM y 3asBi mpo BiAMOBY
BiJl OTpHMaHHS OaHKiBCHKMX IOCIYT YW BiJIOBIJHOTO JOPYYCHHS NMPO 3aKpUTTs KapTKOBOTro paxyHKY MOTOYHHMA
PaxyHOK 4H 1HIIMHA paxyHOK, BiIKpuTHi B baHKy, K110 3aIMIIOK B i1HO3EMHiH BaIIIOTI.

6.5.2.2.2. Y Bunanky, sSKIIO 10 3aKkiHueHH] 45 kaJeHaapHuX aHiB micis HananHsa Kimieatom banky 3asBu mmpo BigMOBY
BiJl OTPUMaHHA OaHKIBCHKHUX TOCIYT YW BIITIOBiTHOTO MOPYYEHHS MPO 3aKpHUTTS KapTKOBOTO paxyHKY, BUZHAYEHOTO
UM posaisioM JloroBopy, BusiBUTBes, mo KitieHT y 3asBi mpo BiAMOBY BiJi OTpHUMaHHS OaHKIBCBKHUX IOCIYT YH
BIZIMIOBIAHOT0 TOPYYEHHS Mo 3aKpuTTsi KapTKoBOTO paxyHKy He HaJaB baHKy iHCTPYKLii 10 mepepaxyBaHHIO 3aHUIIKY,
abo BaOTa BKa3aHOTO y 3asgBi paxyHKy He BIINOBiga€ BaNIOTI 3aiuiiky, abo pexxuM KapTkoBoro paxyHKy, IO
3aKpUBAETHCS Ta/a00 peskuM BKazaHoTo KiTieHTOM paxyHKy JUis epekasy 3aluiiKy He BiAMOBIIAa€ pEKUMY, TO3BOJICHOTO
3aKOHOABCTBOM JIJIS TIepepaxyBaHHs/3apaxyBaHHs KomTiB, a00o KitieHT BkazaB y 3asBi mpo BiIMOBY Bijl OTpUMaHHS
0aHKIBCBKMX TIOCIYT Y{ BiJIOBIAHOTO IOPYYEHHS MO 3aKpuTTs KapTKoBOTO paxyHKY pPaxyHOK, SKHH HE HaJIeKUTb
JKOJTHOMY KITIiEHTY, a00 BKazaHHW OaHK, SIKHH 3HAXOIUTHCS HE Ha TepuTopii Ykpainu, abo KiieHT He 3’ SBIsS€ThCS IS
OoTpUMaHHsI 3aJuIIKy roTiBKkor, KimieHT Hamae 3romy Ta nopydeHHs banky Ha JloroBipHe ciiicaHHs Ta YIOBHOBaXYye
bank nepepaxyBaru 3anuIIok Ha paxyHOK baHKy «10 3anuTanHs» Ta Haxae banky nopy4eHHs:

- 30epiraty 3anuiIok Ha paxyHKy baHKy «10 3amuTaHHS» 3 HapaxyBaHHSM IIPOLEHTIB 32 HYJIbOBOIO IPOLIEHTHOIO
CTaBKOIO MIPOTSATOM BCHOTO CTPOKY 30epiraHus;

- pumiaTuTH 3anuiiok Kiienty abo #oro 3akOHHOMY MPEICTaBHUKY, SKIIO 3aJMIIOK HE OYyJI0 3apaxOBaHO y JOXOIU
banky;

- 3apaxyBaru 3ajuiiok y aoxoaum BbaHky He panimie HiX uepe3 1 (oOMH) KajJieHIapHWid pik micis aatu #oro
3apaxyBaHHs Ha PaxyHOK baHKy «10 3anmuTaHH», SKIIO J0 IIOTO Yacy 3ajuiok He OyIo BuruiaueHo KieHTy abo #oro
3aKOHHOMY NPEACTaBHUKY;

- sxmo KapTkoBuil paxyHOK, L0 3aKpuBCs, OYyJO apemToBaHO, TO 3ailicHuTH llpumycoBe cmnucaHHS 3 HBOTO
BiJIMOBIAHOTO 3aJIMIIKY KOIITIB YIOBHOBaXCHUM OPTaHOM.

[Ipu upomy, Bumesragane gopyueHHs KiieHTa npogoBxkye AiSTH 10 HOro NOBHOTO BUKOHAHHS HAaBITh MiCIS 3aKPUTTS
KapTkoBoro paxyHky.

6.5.2.3. OcobdmBocTi 3akputTa KapTkoBoro paxyHky 3a ininiatusoio banky.

6.5.2.3.1. Yxmanenusm JloroBopy Kiient mopyuae banky, a bank mHaOyBae mpaBo, y BHMaJKy, sKIo 3a KapTkoBum
PaxyHKOM, SIKHH BIIKPUTHUI Ta PEKBI3UTH SKOTO BU3HAUYEHi 3asBOI0-aHKeTOr0/3asBo10/loroBopom, npotsrom 1 poky un
OlJTbIIIe HEe MPOBOJIMIIMCH ONepallii 3 3apaxyBaHHs KOIITIB, 3HATTS TOTiBKH, O€3roTiBKOBA OILIaTa TOBAPIB Ta MOCIYT (32
BUKJTFOUEHHSIM OIlepalliif 1o1o ormiatu nociyr banky um norameHHs Oyab-skux 30008’ s13a0b Kitienra nepen bankowm, a
TakoX 3apaxyBaHHi Ha KaprkoBuii paxyHok Kiienta HapaxoBanux baHkoMm mnpoueHTiB), ©0e3roTiBKOBOTrO
nepepaxyBaHHs KOIUTIB Ta 3aJIMIIOK Ha AKOMY BiICyTHili, 3akputu Takuii KaptkoBuii paxyHok. [Ipu npomy, Kimien
Ta baHK MOrojpKYrOThCS 3 TUM, MO JaHi YMOBH, BHKJIAJEHI y IIbOMY IyHKTiI JIOTOBOpY, € 3asBOIO MPO 3aKPUTTS
KaptkoBoro paxyHky, nogasoro Kiienrom mij BigkiIazaisHO0 00cTaBHHOIO (Y BiAmoBinHoCTi Ao crarTi 212 LuBinsHOTrO
Kozekcy Ykpainn). Ilpu npomy, naroro noganus KiienTom 3asBu Ha 3akpUTTs KapTKOBOrO paxyHKY € AaTa, KOJIHM HaCTaB
(hakT BiJICyTHOCTI 3aJIMIIKYy TPOIIOBUX KOINTIB Ha paxyHKy Kiienra. bank 3miiicHIoe 3akpuTTs KapTKoBOro paxyHKy
Kiienra y tepminu, Bu3HadeHi bankom Ha BrnacHWi po3cyl. CTOpPOHH MOTO/DKYIOTBCS, IO 3aKpuTTsi KapTkoBoro
paxysky KiieHTa Ha yMOBax, BUKJIaIEHUX y IbOMY IyHKTi JloroBopy, He notpedye inpopmyBanua bankom Kitienra npo
(axr 3akputTsi KapTkoBOro paxyHky.
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6.5.2.3.2. Yxnageunsam JloroBopy Kiient nopydae banky, a bank HaOyBae mpaBo, y BUIIAIKy, SKIO0 baHk Bimctymae
mpaBa Bumord 3a Jloropopom/KpeauTHUM HOroBOpOM TpeTi 0coOi Ta/ab0 y BUNAAKy ykiaaeHHs Mk KiienTom Ta
BankoMm yroau/KpeauTHOrO IOTOBOPY NpPO BperysoBaHHs 3aboproBaHocTi 3a JloroBopom/KpenutHum norosopowm,
HIISIXOM pecTpyKTypH3auii 3a00prosanocti Ta/abo pedinancyBaHHsI, 3akpuTH KapTKoBuUil paXyHOK Ha SIKOMY BHHUKJIH
Boprogi 30008’ a3anns Kitienra 3i crutatn KpenurHoi minii. [Tpu ipomy, KimienT Ta bank moromkyoThes 3 THM, IO AaHi
YMOBH, BUKJIaJICHI Y IbOMY IyHKT1 JloroBopy, € 3asBoto mpo 3akpuTTs KapTkoBoro paxyHky, nmogaHoro Kiientom mifg
BiJIKJIaIaIbHOIO 00cTaBMHOKW (y BiamoBimHOCTi mo cratti 212 [{uBineHOro komekcy Ykpainum). [Ipu mpomy, Aatoro
nonanHs Kiientom 3asBu Ha 3akpuTTst KapTkoBOro paxyHky € nata, Koinu HacTaB (akT BincTyruieHHs bankom npasa
BuMoru 3a JloroBopom/KpennTHUM TOTOBOPOM TpeTiit 0codi Ta/abo HacTaB ¢akT ykiageHas Mk Kiiearom ta baakom
YTrOIW/KPEeJUTHOTO JOTOBOPY MPO BperyiroBaHHsA 3a0oproaHocTi 3a JloroBopoM/KpemuTHUM AOTOBOPOM, MUIIXOM
pecTpyKTypm3arlii 3aboproBaHocTi Ta/abo pedinancyBanus. bank 3aiiicHioe 3akputTsi KapTroBoro paxynky Kiienra y
TepMiHH, BU3HA4YeHI baHkoM Ha BacHUH po3cya. CTOPOHM MOTOIKYIOThCS, M0 3aKpHuTTs KapTkoBoro paxyHky Kiienra
Ha YMOBaXx, BUKJaJIeHUX Y oMY MyHKTi JJoroBopy, He moTpedye indopmyBanus bankom KiieHTa mpo ¢axT 3aKpuTTs
KapTkoBoro paxyHky.

6.5.2.3.3. bank mae paBo BimMoBHuTHCA Bif JloroBopy Ta 3akputu KapTtkoBuii paxyHok Kiienra y pasi:

- BIICYTHOCTI omepartiii 3a paxyHkom KiienTa mpotarom 3 (TpboX) pOKiB MiAPSAL Ta BiACYTHOCTI 3aJMIIKY TPOIIOBUX
KoIITiB Ha KapTkoBOMY paxyHKY;

- HasSBHOCTI MiJCTaB, mepembadeHuX 3akoHoM Ykpainu «lIpo 3amobiraHHs Ta HpOTHAIIO Jeraiizarii (BiIMHBaHHIO)
JIOXOJIIB, OJEpPKaHWX 3JIOYMHHUM MUIAXOM, (PiIHAHCYBaHHIO TEpopH3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi
MacoOBOTO 3HUILEHH». 3aJMIIOK IPoIIOBUX KowmTiB Ha KapTkoBomy paxyHky KiienTta nmoBepraerbest KimieHTy;

- HAsBHOCTI mijcTaB, nepeadayeHux [lomaTkoBUM KOAEKCOM YKpaiHu. 3ajMIIOK I'pOIIOBUX KOMTIB Ha KapTkoBomy
paxyHky Kiienra moBepraerbcs Kiienry;

- Ha mifacTaBi iH(opMarii, OTpIMaHOi Bl KOHTPOJIIOIOYUX OpPTaHiB, Ta MEPEeBIPKH ii B €ANHOMY JIepKaBHOMY PEeCTpi
IOpUIMYHUX 0ci0, (i3WYHUX OCIO-TMANPHEMIIB Ta TPOMAACBKUX (QOPMYBaHb B TOPSIKY, BU3HAYCHOMY
3aKO0HOAaBCTBOM 200 CAMOCTIHHOTO BHSIBIIEHHS TAKUX BiJOMOCTeH B €AMHOMY JIep>KaBHOMY PEECTPi FOPUANIHUX OCi0,
(hi3mgHUX OCiO-TiAPUEMITIB Ta TPOMAACHKUX (POPMYBaHb Ta 32 YMOBH BiICYTHOCTI 3aJIUIIKIB KOIITIB HA paXyHKY;

- Ha MiJICTaBi MOBiIOMIICHHSI KOHTPOIIOIOYOTr0 (II0JaTKOBOT0) OpraHy IIoJI0 JiKBijamii cy0’eKTa rocnoaproBaHHs Ta
HeoOXiMHOCTI 3aKpuTH paxyHKu KitieHTa, 3rigHo sikoro baHK BUKOHY€ Niepekas 3aIuIIKy KOIITiB 3 paxyHKy KirieHTa Ha
paxyHok 2903 «Komrtu Kii€HTIB 0aHKy 3a HEMIFOYAMH paxyHKaMu» a00 Ha MOTOYHHI paxyHOK Iboro KirieHTa,
BIZIKPUTHI 17151 BIACHHUX MTOTPEO;

- 3 IHIIUX MiJCTaB, BU3HaYeHUX J{oroBopoM Ta/ab0 3aKOHOJABCTBOM.

6.5.2.3.4. bank Mae mpaBo BHUMaraTH posipBaHHs JloroBopy Ta 3akputu KaprkoBuii paxyHok KiieHta y BHmaakax,
nepeadaueHNX 3aKOHOIaBCTBOM, III0 PETyIIIO€ BiTHOCHHU y cepi 3anodiranHs Ta IpoTuil Jieratizamii (BiMHBaHHIO)
JOXOJIB, OJICp’KaHUX 3JIOYMHHUM UIISIXOM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOJDKEHHS 30poi
MacoBOTO 3HHINEHHS, a TaKOXX Y BHIIQJKy HEMOXIWBOCTI mpoBeneHHs ineHtudikamii KiieHta BignmoBimHO 10
3aKkoHOAABCTBA, y T.4. B pa3i HeHanaHHs KilieHTOM HEOOXiHUX JOKYMEHTIB UM BiZJJOMOCTEH UIg 3’sICyBaHHS CYTi HOTO
JUSIIBHOCTI, (PIHAHCOBOTO CTaHY YM YMHUCHOTO Ha/IaHHS HENPABIUBUX BIJIOMOCTEH, Ta B IHIIKWX BUIIAJKaX, BCTAHOBJICHUX
JloroBopoM Ta/ab0 3aKOHOIaBCTBOM.

6.5.2.3.5. bank mae mpaBo pozipBaru [loroBip Ta 3akputu KapTtkosmii paxyHok KirieHTa 3a HacTaHHs IIiJICTaB,
BHU3HAYCHHUX 3aKOHOJABCTBOM Ta/a00 JloroBopom. 3aiuiiok KomTiB 3 KapTkoBOoro paxyHky, 1o BiIKPUTHN 3 METOIO
HAKOMMYEHHS KOIITiB/pO3MIIIIEHHsT BKJIQJy Ta HapaxoBaHI IMPOIECHTH, TOMIO MOBEpTalOThcst KIli€HTY B MOPSAKY,
BHU3HaUYE€HOMY 3aKOHOAABCTBOM Ta/abo JloroBopom.

6.5.2.3.6. Bci iH1i yMoBH, 111010 OPsAKY po3ipBaHHs lorosopy CtopoHu BuzHaumiu y po3aini «Crpok aii lorosopy.
IMopsimok posipeanns orosopy. [Topsaok 3minu ymos [lorosopy Ta Tapudie banky» JJorosopy.

6.5.2.4. OcobauBOCTI PO3NOPSAIKEHHS 3aJUIIKAMH I'DOLIOBHX KOWITIB (y pasi iX HasiBHOCTI) y pa3si 3akpuTTH
KaprtkoBoro paxyHky 3a ininiatusorw banky.

6.5.2.4.1. 3 meroto pozipBanus JJoroBopy bank Mae npaBo 3akpuTH Bci BiakpuTi y banky paxynku KiieHTa, 3aymmiiok
IPOIIOBUX KOIITIB (32 HASBHOCTI) Ha paxyHKax, 110 3aKpUBarOThCs (Haaal — 3anuiiok) baHk, 3a 3rooto Ta J0py4eHHIM
Knienra, nuisixom JloroBipHOTro criMcaHHs, IepepaxoBye Ha OKpeMHil paxyHOK B baHky Ta o0iikoBye ix Ha yMmoBax,
Bu3HaueHnx Tapudamm Banky Ta/abo 3akoHOAAaBCTBOM, JIO MOMEHTY oTpuManHsi ix Kiientom B banky, a sKkimo
KaptkoBuii paxyHok OyJio apemrToBaHo, TO JIO MOMEHTY [IpUMyCOBOTO CIIHCaHHS 3 HBOT'O KOIITIB YHOBHOBa)KCHHM
opranoM. fkuio cyma [IpumycoBoro cncanss OyJsia MEHIIOI YUM 3aJIMIIOK HA TAKOMY OKPEMOMY paxyHKy, KiieHT mae
NpaBo 3BEPHYTHCS 10 BijjijieHHs baHky Ta oTpumaru pi3HUIIO 3ajJUIIKY KOIITiB. 3aJHIIOK KOIITIB IOBEPTAETHCS
bankom Kiienty y pa3si, sikmio KiieHT 3BepHEThCS 32 1X MOBEpHEHHSM («JI0 3alMTaHHs») J0 BijtineHHs banky. Take
MIOBEPHEHHSI KOLITIB <10 3allUTaHHSD» MOKIKBE NPOTAroM 3 (TphOX) KaJICHAAPHUX POKIB 3 THS 3apaxyBaHHS KOIITIB
Krienrta Ha okpemuii paxyHok banky.

6.5.2.4.2. baHk Ha BlacHU#l po3cyn i3 BpaxyBaHHSM 3aKOHOJABYOT MOMIIMBOCTI Ma€ MpPaBO MOBEPHYTU YACTHHY
rpomoBux komtiB KiieHta, Ha Oynb-sxuii Binkputuil y banky Ha im’s KitieHTa NOTOYHUN/KapTKOBHIA paxyHOK, Y pasi
Pi3HUII MK CyMaMH apelITOBaHKUX KOIITiB Ta [[puMycoBO CTATHYTHX KOILUTIB YHOBHOBaXCHUM OPraHOM.

6.5.2.4.3. Slkmo npotsroM 3 (TPHOX) KajJeHAAPHUX POKIB 3 JIHS 3apaxyBaHHs 3aUIIKY KomTiB KitieHTa Ha oxpeMuit
paxyHok banky KiienT He 3’sBuBCs 10 banky 3a iX oTpUMaHHIM, cyMa 3aUIIIKy 3apaxOBYETHCSI HA PAXYHOK J10X0diB
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Banky. [Tpu npoMy, 3ainuiiKky rpomoBrUX KOMLITIB, IO € HA TAKOMY OKPEMOMY paxyHKY, CIIUCYIOTHCSI Ha KOPHCTHh baHKy
HUIAXOM 3ilicHeHHs: barkom JloropipHoro crucanHs y cymi takoro 3anuiiky. [{um KimieHT Hamae cBOrO O€3BiAKINYHY
3rofy Ta nopy4eHHs banky Ha 3ailicHeHHs1 KOkHOI Ta Beix [InaTikHux onepariii 3 loroBipHOTO CIIMCaHHs, BA3HAYCHOTO
UM TyHKTOM JloroBopy, mono 3amumky KomrtiB. OTpuMyBadeM KOIUTIB 3a TakuMH llmaTibkHUMM omepamisiMu 3
JorosipHoro criircanfs € bank.

6.5.3. 3mina paxynkiB KuienrtiB. ¥V pasi 3minu paxynkiB KmieHTiB 3a iHiniatuBoro baHKy, 3 miacTaB, BU3HAYCHUX
3akoHonaBcTBOM, baHk iH(opmye KiieHTiB mpo 3MiHy paxyHKiB Kii€HTIB HUIIXOM PpO3MILIEHHS OTrOJOIICHb Ha
iHhopMaIifHNX cTeHaax y BigauieHHsx banky ta/abo va OdiniftnoMy caiiti banky. Y pasi HeoOxigHoCTi, KiieHT Moxe
3BEpPHYTHCA 10 baHKy 11 oTpuMaHHs O1IBII JeTaIBHOI iH(GopMartii y ToMmy gucii 10 J{oBiZKOBOTO TCHTpY.

7. IlopsiioK YCTAHOBJIEHHS KyPCY POaaxy, 00MiHy 200 KOHBepTauil iH03eMHOI BAJIIOTH

7.1. OcobamBocTi 31ilicHeHHs1 omepaniii B BaAJIOTI, 10 BiapisHsaeThes Big BamoTn KapTkoBoro paxynky. bank
3BepTaE yBary Ta HaroJomrye, o TeXHi9HI 0COOIMBOCTI 3IHCHEHHS TaKUX OTepalliil poOIsSTh HEMOXKIIMBUM 3a3aJIeTi b
BHM3HAYUTH CyMYy KOIITIB, 1m0 Oyze ciricana 3 KaptkoBoro paxynky KiieHTa BHaciiok BUKOHAHHS Ofiepailii. Y BHITaaKy
3nilicHeHHs omepanii 3 BukopuctaHHsM [lnatiknoi KapTku y BamioTi, mo Bimpi3HA€Thcs Bin BamoTu KapTkoBoro
paxyHKy, bank cnincye 3 KaptkoBoro paxyHky KiieHta cymy KOWITIB, sika BU3SHAYA€ThCSA HACTYITHUM YMHOM:

- cyMa 31ificHeHoi 3 BukopuctaHasM [lmarixkuaoi KapTtku onepartii, sxy bank orpumye Bix IlmatixHoi cucremu depes
MPOLIECUHTOBUH LIEHTP;

- 3rigHO oTpuMaHoro Bin [lnaTikHOI CHCTEMHU KIIIPHHTOBOTO TOBIMOMIICHHS, baHK 3iHCHIOE CHHMCAaHHS KOIITIB 3
KaptkoBoro paxynky Kiienta B BamroTi KapTkoBOro paxyHKy 3 BHKOPHCTaHHSM Kypcy baHKy mns 3mificHeHHS
nepepaxyHKy CyMH omepauii y BamoTy KapTkoBoro paxyHKy CTaHOM Ha JarTy ()aKTUYHOTO CIHMCAHHS KOIITIB 3
KapTkoBoro paxyHky.

7.2. llpu 3aiiicHeHH]I po3paxyHKy 3a jgoroMoroto KapTku mporec 3miiicHEHHS omepallii MoAUIA€eThCs Ha JBa eTanu. B
JIeHb 31MCHEHHS PO3paxyHKy cyMma omepartlii 61okyeTscst Ha KapTkoBoMy paxyHky kiieHTa. [licns orpumanns bankom
PO3paxyHKOBUX JTOKYMEHTIB (Bill 2-X 10 45-TH KaJeHAapHUX JHIB), IO € MiATBEp/KEHHIM 3A1HCHEHOT omepallii cyma
KOIITIB cricyeThest 3 KaprkoBoro paxynky Kiienra. [Ipu womy, y pasi 3aificHeHHs po3paxyHKy B BaJIFOTi, IO BiAMiHHA
Bix Bamotu KapTkoBOro paxyHKy, abo y pa3i IpOBeAEHHsS oreparii 3a y4acTio TOproBis, mo 3apeecTpoBaHWi 3a
MeKkaMHu YKpaiHu, cyMa KOIITiB, IO 3a0JIOKOBaHa Ta CyMa KOIITIB, IO CIIMCaHa MOXKE BiAPI3HATHCH.

7.3. Indopmanis npo xkypc banka aiist 3nilicHeHHS NepepaxyHKy CyMH oriepalii y BamoTy KapTkoBoro paxyHky Ta HI0/10
po3paxyHkiB KapTkoro 3a kopmoHoM posMmimryeTbess Ha OdimiiiHoMy caiiti baHky 3a HAacTymHMM TOCHIIaHHSM:
«lIpuBatHum Kitieatam» / «Onnaitn oOciyroByBaHHs» / «KOpHUCTYBaHHS KapTKOIO 332 KOPIOHOM Ta KOHBEPTAIis
(https://www.otpbank.com.ua/privateclients/online-service/travelabroad/).

7.4. B SMS-noBigomienHi, mo orpumye KiieHT B eHb 3ailicHeHHs omeparlii 3 BukopuctanHsaM [lnarixkaoi Kaptiu y
BaJIOTI, IO BiAPI3HAETHCS Bil BamOTH KapTKOBOTO paxyHKy 3a3HAYa€EThCA CyMa KOIITIB Y BAIOTI 3iHCHEHOI 3
BukopuctanusM [Inatixxuoi Kaptku onepariii, sika 3a061okoBana bankom Ha KapTkoBoMy paxyHKY B MOMEHT 3/1iHCHEHHSI
oriepallii Ta cyMa Opi€HTOBHOT'O 3IMIIKY Ha KapTkoBOMY paxyHKy B MOMEHT 3/IiliCHEHHS OTIepallii, ika He € OCTATOYHOIO
Ta MOXke OyTH 3MiHEHA CTAaHOM Ha JaTy CIHMCAHHs KOIITIB 3 KapTKoBOro paxyHky.

7.5. 3 meroto crutatu Kowmiciiinoi Bunaropoau banky 3a Po3paxyHkoBo-kacoBe 00cinyroByBaHHs KapTKOBOTO paxyHKY,
BIJIKpUTOTO B iHO3eMHill BaimtoTi, KitieHT Hajae 3roay Ta nopydae banky npoBonutu JloroipHe circanus 3 KapTkoBoro
paxyHKy KOIITH y BiATIOBiHIN iHO3EMHIH BANIOTI JJIS ITOAAJBIIOTO MPOAAXKY CIHCAHUX KOIITIB HAa BAIFOTHOMY PHHKY
VYxpainu (3a odiniitnum kypcom HBY Ha naty npoaaxy) Ta 3apaxoByBaTy OTpUMaHy HicCJIs IPOAAXKY 1HO3EMHOI BaIIOTH
CyMy KOMicii B HaIllOHANIBHIM BaJIIOTI HA paxyHKH 10xo/iB banky. Po3mip KowmiciiiHoi BuHaropoau banky BU3Ha4aeThCs
Ak cyma nepenbauenoi Tapudamu banky xomicii y Bamoti KapTkoBoro paxyHky noMHoxeHa Ha odiuiiauii kypc HBY
Ha JaTy MPOAaXKy.

7.6. Y Bumagkax peanizanii bankom J[oroBipHOTO CHHMCaHHS Ta y BHINAJAKY, SKIIO TPoIIoBi komTH Ha KapTkoBomy
PaxyHKy BUPaXEHI y BaJIIOTI IHIIIMA, HIXK BaJIOTa IPOIIOBOTO 3000B’sSI3aHHS 32 JIOTOBOPOM, 3000B’SI3aHHS 32 SKUM HE
BUKOHaHE, IIepepaxyBaHHsl OTPUMAHHUX I'POLIOBUX KOIITIB Y BaJIOTY I'pOLIOBOro 30008’ s13aHHA KitieHTa 31iHCHIOETHCS
npoaax iHozemHoi BamoTH Kiienta mo odiuniiinomy xypcy HBY 3rigHo 3 BUMoramu 3aKOHOAABCTBA 3a JIIOUUMH
Tapudamu banky Ta yrpuMaTi TpUBHEBHIA €KBIBaJICHT BKa3aHOI KOMICIT 3a paXyHOK KOIIITIB, OJICPKaHHUX BiJl MPOJaXy
BaMoTH. J{J1s 1iniei boro MyHKTY NepepaxyBaHHs TPUBHI y OyAb-SKy iHO3eMHY BaJIIOTY Ta OyIb-sIKOi iIHO36MHOI BaJIIOTH
y TpHUBHIO Oyje 3ailicHroBatucs no odiumiiHomy kypcy HBY 1o BinmoBigHOi iHO3eMHOI BajiOTH, Ha JI€Hb TaKOTO
nepepaxyBaHHs; TepepaxyBaHHS OJHi€l 1HO3eMHOI BAaJIIOTH Y IHIIY iHO3EMHY BalioTy Oyje 3IIHCHIOBATHUCS depes
TPUBHIO 32 KpPOC-KypCcOM, BU3HAUYEHUM Ha MijicTaBi odiriitnoro kypcy HBY.

3acrepaenns: HesBakaunm Ha ymoBH, BU3Ha4eHi 1. 7.6. JloroBopy, npu [loroBipuomy crnucanHi bankom rpomoBux
KOIIITIB y BaJIIOTI 1HINIHA, HK BaytoTa boprosux 30008 s13aub, KiieHT 1M Hajmae 3roay / popydae Ta Hajgae baHky Bci
HeoOXi/IHI TOBHOBAXCHHS IS I[LOr0, a caMe, ajie He OOMEXYIOUMCh: BiJ IMEHI Ta 3a paxyHok KiieHTa 3ailicHIOBaTH
0e3roTiBKOBY KYHIBIIIO/TIPOIaX/00MiH BAJIIOTH 3a KYpCcOM, IO BH3HAYA€THCS caMOCTiiHO baHkoMm, mpu mpoMy Takuii
Kypc He MOke OyTH O1IBIIMM/MEHIINM HiX Kypc KyMiBJi/mpoaaxxy/oOMiHy, 1110 AisB B onepauiiiniii kaci banky Ha neHb
npoBeieHHs JloroBipHOTrO cricaHHs. 3a KoxHe Take JloroBipHe crircanHs baHKOM rpoNIOBHX KOIITIB Y BAIIOTI iHIIIH,
Hixk BaimtoTa boproeux 3000B°s3anb, KitieHT 3000B’s13aHui# criatut Komiciliny BuHaropoay baHky 3a po3paxyHKOBe
o0ciryroByBaHHs 110 J{oroBipHOMY CIIMCaHHIO y pOo3Mipi, 110 BuzHaueHnid Tapudamu banky Ta po3paxoByeThCs BiJ CyMH
TPOITOBUX KOINTIB, IO CIMcaHi baHKoM.
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7.7. JoroBipHe crimcanns KomTiB 3 KapTkoBoro paxynky KiienTa B po3mipi turat (Komiciitaux Bunaropon banky) Moxe
3miicHoBaTHCA bankom 3a paxyHok HecankiionoBanoro osepapadty mo KaprkoBomy paxynky. KiieHT 30008’ ss3aHmit
3MIMCHIOBATH TIOTramieHHs 3aboproBaHocTi mo HecaHkmioHOBaHOMY OBepApadTy B MOPSIKY, IependadecHOMY
Horosopom.

8. KpenuryBanus

8.1. YMoBM KpeauTyBaHHS TA MOPSIA0K OTPMMAHHS, 00CJIyroByBaHHs Ta moBepHeHHsi Kpennty/KpenutHoi Jinii

8.1.1. YMoBM KpequTyBaHHSA:

8.1.1.1. Tun Kpeanty: Kpenutna ninis; Mera orpumanns Kpenury: Kpeaut HagaeTbes B HallioHaTbHIM BalOTI Ha
CITOKUBYI IT1T1.

8.1.1.2. 3araasuuii po3mip Hamanoro Kpemuty: Posmip KpemuTHOro miMiTy BCTAaHOBIIOETHCA 3TimHO PimreHHs
Kpenutaoro xomitery banky Bix 1 rpuBni n0 500 000 rpuBens. [lpyu mpuiHATTI pilIeHHS NMPO BCTAHOBJICHHS
KpenuthHoro nimity bank kepyeTbesi BHYTpIllIHIMU HOpMATUBHUMH AOKyMeHTaMu banky Ta 3akoHogaBcTBOM. [1lnsixom
mignucanHs 3asBH-aHKeTH, KilieHT Hagae mpsMy Ta Oe3yMOBHY 3TOAY MIOAO MPHHHATTS OyIb-sIKOTO pPO3MIipy
KpenutHoro niMiTy, BctanoBieHoro bankom ta noigomiieHoro Kiienty muisxom Hagicnanas SMS-MOBiZOMIICHHS Ha
®dinancosuii HoMep MoOiTBHOTO Tenedony Kiienra.

8.1.1.3. Ilopsinok Ta ymoBu Haganus Kpenurty:

be3roTiBKOBUM IUIAXOM, IIIISIXOM BiIKPUTTS BiTHOBIIOBAIBHO! KpeautHoi minii o KaptkoBoro paxynky Kaptku. Ctpox
NPOTATOM SIKOTO BCTaHOBIIOEThCSl KpenutHa minigs — mo 5 Poboumx gHIB 32 yMOBM BuUKOHaHHA KitieHTOM BHMOT,
BU3HaueHuX JloroBopom, momo ymoB oTpuMaHHS Kpemuty. Ymou Hanmanus Kpeanty BuzHaueHo y posmimi 8.1.2.
Horosopy. Tapudamu banky Mmosxe nepeadadarncss Komicis/murata 3a 00cIyroByBaHHS KpeauTHOTO JTiMITY.

8.1.1.4. Ctpok, Ha sikuii HagaeTrbess Kpeaur:

Crpoxk aii Kpenutroi minii: 12 kagengapuux micsinis. [Ipu upomy ctpok aii KpeautHoi niHii Moxke OyTH TPOJOBKEHUM
bankom mie Ha HacTymHi 12 kameHmapHUX MicsliB. bank 3000B’s3aHuil moBimomuTH KitieHTa mpo MPOAOBXKEHHS B
OITHOCTOPOHHBOMY TOPSAAKY CTpoky nii KpeautHoi minii Ha HacTymHi 12 kameHaapHuUX MicsAliB He mizHime 30
KaJIeHAApHHX JHIB JI0 JaTH TaKOTO MpoaoBxkeHHs, uepe3 [Ipioputetnuii Kanan komynikanii/Cructemy [HTepHET-0aHKIHTY
a0o y iHmwi crociO, Bu3HaueHuH po3ainoM «Criocodn koMmyHikatlii» JloroBopy, npuaomy KirieHT Mae mpaBo 0€3011aTHO
BITMOBUTHCS BiJ] IIPOJTIOBXKEHHS CTPOKY KOPHCTYBaHHA KpeaUTHOTO JIiHIEI0 TOBiIOMHBIIH TIPO 11e baHk.

Kiient mae mpaBo yknacté moBTopHO JloroBip i BcTaHOBUTH KpenuTHy iHilo, aje BXKe Ha YMOBaX, sIKi € YMHHUMH
CTaHOM Ha JaTy MiAMUCAaHHS HOBOi 3asBU-aHKETH.

bank mae mpaBo He npoposxkuTu KimienTy ctpok aii KpenutHoi minii Ha HacTynmHuN 12-MicaaHUE niepion a0 MPUITHHATH
KpEeIUTYBaHHS MPOTITOM cTpoKy Aii KpenutHoi ninii 6e3 MosiCHeHHs TPUYUH BiIMOBH.

8.1.1.5. HeoOxinHicTh yK/IaaeHHA 10roBOpiB 1010 JlonaTkoBUX Ta/a60 CyNMyTHIX MOCJIYT TPeTix oci0, moB'sd3aHMX
3 OTPUMAHHSM, 00CJIYTOBYBaHHSAIM Ta NoBepHeHHsAM KpeauTy:

He mepenbaueno, ane mMoke BUHHKHYTH HEOOXiTHICTH, IMiJl 4yac HeoOXimHOCTI ykiameHHs KiieHTom 3a PimeHHsSM
Kpeautnoro komitety banky JloroBopy rpomioBoro 3ade3neueHns ta/abo JloroBopy mopyku, ta/ado JloroBopy 3acraBu
MalHOBHX TpaB BUMOTH (y BHIVISAI TOCBITYEHHS HOTApiycOM HEOOXiAHHMX IOKYMEHTIB, 30KpeMa 3TOHd JPYroro 3
TIOJIPYKXKSI, SIKIIO Oy/ie BiJICYTHSI MOXKIIMBICTh HAJATH 3TOAY Y IPOCTiil MUCHMOBIi (hopMi ToII0, 200 Y pa3i HeoOXiqHOCTI
o opMIIEHHS IOTOBOPY CTPaxyBaHHS UM 1HIIMX JIOTOBOPIB, y pa3i 3MiHKM YMOB BaHKIBCHKOTO TPOIYKTY).

8.1.1.5.1. Y 3B's3Ky 31 3MiHaMU KOH IOHKTYpY baHKIBCBHKOT MOCIyry Ta iH(IANIHHIMHI TPOLIECaMH, 1110 Bi0yBalOThCS B
VYkpaiHi, 3aranbHi BUTpaTH 3a JloroBopom, 1o BusHaveHi y [lacnopti cnoxxuB4oro kpenuty, 3assi-anketi/3assi, Tapudax
banky, [Tyomiuniit wactuni JloroBopy, a Takox tapudu 3a Jlonarkoi Ta/abo CymyTHI MOCIYTH TPETiX 0ci0, 0 MOXKYTh
HasiaBatucs mija Jac ykiaaeHHs/nii Jlorosopy, MoxkyTh OyTr 3MiHeHi. [lepenik Ta BapTicth JJogaTkoBux Ta/abo CymyTHIX
nociayr banky, mo Hamatothcss bankom mif uac yxiageHHs 3asBU-aHKeTH/3asBu/IloroBopy, BU3HAYaIOTHCS 3asiBOIO-
ankeroro/3asBoo Ta/abo Tapudamm banky, mocunanHs Ha gKi MicTATbes y po3nini 3asBu-ankeTtw/3asBu «Tapudu
banky». [Ipo HeoOxinHicTh mpuadanHs JlonaTkoBHX Ta/abo CYMyTHIX MOCIYT TPETIiX 0ci0, TX mepenik, CTPOK Jii, a TaKoX
po3’scHeHHs cyTHOCTI JlomaTkoBux Ta/abo CyITyTHIX MOCIYT TPETiX oci0, ski KimienT nmpundasae B mexax Jlorosopy, a
TAKOXX IMOPSAAOK KOPHCTYBAaHHA HUMH Ta BIIMOBM BiJi HMX (SKIIO TakKi MOCIYTH Ta BiAMOBa BiJl HHUX mependaueHi
J1oroBopoM 1 He YKJIaJatoThCsl OKPEMi JIOTOBOPH MPO HAJAaHHS TaKUX MOCIYT) - 3a3HAYa€ThCs y 3asBi-aHKET1/3asBl.
8.1.1.6. Bunu 3a0e3neuenns Haganoro Kpenury (sikmo Kpeaur HagaeThesi 32 yMOBHM OTPUMAHHS 3a0e3Me4eHHs):
Kpenutna niHist Hapaetbest 6e3 3actaBu (abo 3a Pimennsm KpeautHoro komitery baHky 3a0e3neyeHHST MOXKIMBE Y
BUTIAJIKaX, SKIO BUXOJISIYM 3 OI[IHKH KpeauTocrpoMokHocTi KitieHTa, BU3Ha4eHor0 baHKkoM, BUHUKHE Taka HEOOX1THICTh
B yKJiiazienHi JJoroBopy rporoBoro 3abe3neueHns ta/abo JloroBopy nopyku, Ta/abo JloroBopy 3actaBu MaliHOBHX IIpaB
BUMOTH 0€3 MpoBeIeHHs OIliHKY 3abe3nedueHHs mo Kpenury).

8.1.1.7. IlpouenTHa ctaBka 3a KpeautHoro qiHi€ro, ii TN, HOPSIAOK 00YMCJICHHS TA CIVIATH NPOLEHTIB:

Tun nporeHTHOI cTaBKky - MikcoBaHA MPOLEHTHA CTABKA.

Po3mip nporieHTHOT cTaBKM 3a KOPUCTYBaHHS KpenuTHUM J1iMiTOM Ta po3mip [TiTbroBoi MpoIeHTHOT CTaBKH BIPOIOBK
[lineroBoro mepiony Ta Tpuamicts [limproBoro mepiony, B 3anexkHocti Bix Buny Kaprku, BuzHauaetscst bankom y
Tapudax banky.

[Tig yac yknaneHus JloroBopy, po3mMip MpoIeHTHOI CTaBKH, sIKa BCTaHOBIIOEThCS KitieHTy 3a kopuctyBanHs KpenuTHoro
niniero Ta posMip IlinbroBoi npoueHTHOT cTaBKU 3a KopucTyBaHHs KpeautHoto niHiero Bupoaosx Ilinerosoro nepioxny,
i3 BpaxyBanHsiM Buny Kaprtku, BusHauaetscs y 3asBi-ankeri (KpeautHomy morosopi) Ta y Tapudax banky.
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Bceranosnennii po3mip PikcoBaHOi MPOIEHTHOI CTAaBKHM 3a KOPHCTyBaHHS KpemuTHOI JMiHIT € HEe3MIHHHUM IIPOTSATOM
cTpoky aii KpenutHoi iHii Ta HE MOke OyTH 301IbIIIEHO baHKOM B OHOCTOPOHHBEOMY TTOPSIIIKY.

8.1.1.7.1. MNopsaok nHapaxyBanusi npoueHTiB. [lponentu 3a kopuctyBaHHi KpenutHor miniero (Kpemurom)
HapaxoByloThCcsl bankom Ha cymy 3a0oproBaHoCTi, sika Oyna Ha moyarky Po3paxyHKOBOTO LHMKIY Ta/ab0 BHHHUKIA
IPOTATOM TaKOIO LMK, 3 ypaxyBaHHSAM YyCIX HAIXOIKEHb B IOTALICHHS 3a3HAYeHOI 3a00proBaHOCTI IIPOTATOM JIaHOTO
Po3paxyHKOBOTO IUKITY.

[Iponentu 3a kopucTyBanHs KpeauTHOIO IiHIEI0 PO3PaxOBYIOTbCS LIOAHS, 3 YypaxyBaHHAM (aKTHYHOI CyMH
BUKOPHUCTAaHUX KPEIUTHHUX KOLITIB Ta (DAKTUUHOIO 4Yacy KOPUCTYBAaHHS KPEAUTHHMH KOIUTAMHM, BKJIIOYAIOYU JEHb
BUHHMKHEHHS 3a00proBaHocTi 3a KapTkoBUM paxyHKOM Ta BUKJIFOUAIOUH JCHb IOBEPHEHHS KPEIUTHUX KOIITIB, BUXOAIYH
13 po3paxyHKy 365 nHiB y poui (a0o 366 nHIB) B 3aJIe;KHOCTI BiJl KUTBKOCTI JAHIB y POIIi.

[IponieHT HapaxoBYIOTbCA WLIOAHA OO MOMEHTY HOBHOro (aktuunHoro mnosepHeHHs Kpeauty Ta criadyroThbes
IIOMICSYHO y NI€Hb CIUIATH MPOIEHTIB Ha (DaKTHYHy CyMy HENOTalleHHWX KPeAWTHHUX KOINTIB 1 3a (DaKTWIHMIA Hac
KOPUCTYBaHHS TAKMMH KOILITAMHU.

HapaxoBani mporieHT ciucytoThest 3 KapTkoBoro paxyHKy B OCTaHHIN IeHb KO>KHOTO iHAWBIAyaibHOTO Po3paxyHKOBOTO
nukiTy. HapaxyBaHHA Ta KarmiTanmizamis MpoIeHTIB 3a KOpUCTyBaHHS KpennTHOIO JTiHI€I0 3MIHCHIOETHCS B OCTaHHIH 1eHb
KOXXHOTO 1HIWBITyaJhHOTO PO3paxyHKOBOTO IHKITY.

8.1.1.7.1.1. 3a xopucryBanus Kpemurom, Hamanum KiienTy mpotsrom Po3paxyHKOBOro LMKy, IO MOTAIICHHH
KiienToMm n0 gartu 3akiHgeHHs BiamoBigHoro IlmarixHOro mepioxy, mo ciigye 3a Po3paxyHKOBUM IIHKIIOM, B SIKOMY
oyno mamano Kimienty Kpemut, Kiienty BcranoBmoetbes IlinmproBuii mepion kopuctyBaHHs Kpeawrom Ha ymMoBax,
Bu3HaueHux JoroBopom ta Tapudamu banky, B 3anexxHocTi Big Buny Kaptku.

3acrepexkenns: Hist m. 8.1.1.7.1.1. JloroBopy He pO3MOBCIO/KYEThCSI Ha KpeauTHy NiHIIO JO HpUBATHOI IUIATIKHOL
Kaprku ans Kiienris, mo 3apeectpoBasi sk @OII, ta opopmumu Kpenutry niHito mounHatoun 3 25.02.2013p.

8.1.1.8. OpienToBHA peanbHa piuHAa NPOLEHTHA CTABKA Ta OpPi€cHTOBHA 3arajbHa Bapricts Kpenurty: Indopmanis
Hanaetbest Kiienty sik mepexn yknageHusM JloroBopy, Tak iy nary yknaaeHHst JloroBopy (mianucanHs 3asBH-aHKETH),
ska MicTuThest y IlacmopTi cmokuBuoro kpemuty y posaim «4. IHdopmallis 1momo OpieHTOBHOI peanbHOI pidHOI
MIPOIIEHTHOT CTABKH Ta OPIEHTOBHOI 3aralbHOT BApTOCTI KPEAUTY JUIA CIIOKUBAYa» Ta y 3asBi-aHKETI.

8.1.1.9. MNopsnoxk noBepHennsi Kpeauty Ta cniiatm mpoueHTtiB 3a kopuctyBanHsa Kpeaurom, BKIWOYHO i3
KIIBKiCTIO I1aTe:kiB, iX po3MipoM Ta NMepioguYHICTIO BHECEHHSI:

8.1.1.9.1. [loramenns 3a6oproBanocTi mo KpeauTy 3MiiCHIOETHCS MUISIXOM TOMOBHEHHST KapTKOBOTO paxyHKY, 10 SIKOTO
opopmiieno Kpeautny minito. [loramenns BoproBux 3000B’s3aHb 3IHCHIOETECS KITiEHTOM IOMICSIS HUTSIXOM
TOTIBKOBOrO BHECKYy a00 Oe3roTiBKOBOTo TepepaxyBaHHs Ha KapTtkoBuili paxyHok. HapaxoBaHi mNpoleHTH 3a
KOpUCTyBaHHS KpemuTom KamiTamizyroThCsl B OCTaHHIN JeHb [HIuBigyanpHOr0 PO3paxyHKOBOTO IIUKITY MPH 3MiHCHEHH]
NpOLIEAypPH 3aKpUTTS orepaiiiiHoro ans. Kamitamizamis BinOyBaeTbes 3a paxyHok Kpeauty Ta oONiKOBYeThCS Ha
KPETUTHOMY paxyHKy. B BHUMajgKy HasBHOCTI BIAacCHMX KOIITiB Ha KapTKOBOMY paxyHKy B JIeHb BHCTAaBIICHHS
HapaxoBaHMX NpoueHTiB 3a Kpeaut mo cruaru, moramieHHs BinOyBaeThCs 3a paxyHOK BilacHuUX kowrTiB Kiienra 3
KaptkoBoro paxyHky. B pasi, sxmo y Knienta Ha KapTkoBomy paxyHKy He 1OCTaTHbO KOIITIB, y TOMY YHCIIi HEIOCTaTHbO
Kpeauty, npoleHTH HE KamiTaii3yroTbes. [loraiieHHs Takux MPOICHTIB 3IMCHIOETHCS IICIsS BHECEHHS KOIITIB Ha
KapTkoBuit paxyHOK.

8.1.1.9.2. KitieHnT 30008’ s13aHui1 poTsroM KoxkHOTO [ lmari>kHoro nepiofy crmavyBat banky moBHYy cymy MiHIMaIbHOTO
wiarexy. Skmo nmara cruilatd MiHIMaAbHOTO IUIATEXKY € BUXIJIHUM, CBSITKOBUM 4YH HEPOOOYUM JHEM, CIuIiaTa
MiHiManbHOTO TUIATEXKy MOBHHHA OyTH 3nidicHeHa Kiientom HactymHoro Poboworo JHs, mo cligye 3a TakuMm
BUX1THAM/CBSTKOBHM/HEPOOOUHM JTHEM.

8.1.1.9.3. CxemMu moramieHHst 3a00proBaHoOCTI:

8.1.1.9.3.1. Toramenus Kpenuty moxe 3midicHioBatrcs KitieHTOM IIOMICSI, Bipa3y Micias BUHUKHEHHS Oyb-sKOT
3aboproBaHocTi 3a KaprkoBum paxynkoM, KpenutHum paxyHkom ado PaxyHkom mpoctpoueHoi 3aboproBanocTi. Ilicns
MOTaIIeHHsT 3a00PTrOBaHOCTI, IO 00JiKOBY€eThCs Ha KpenutHoMy paxyHKY, po3Mip KpeauTHHUX KOIITIB BiHOBIIOETHCS
Ha cyMy ToramieHoi 3a0oproBaHocTi 3a KpequTHuM paxyHKOM B TOiKe yac B JocTaHHBOTO AHA IlmarixaOro mepiomy
KitienToM Mae OyTH BHECEHHI IUIaThK HE MEHIIe ik MiHIMaabHHI IIOMICSIYHUHN MI1aTiXK, 1110 C¢HOPMOBAHMI HA KiHEIb
PozpaxyHkoBHii UK.

8.1.1.9.3.2. V Bunajxy, SKIo J0 0CTaHHHOTO JHS [1MaTiKHOTO TMepiogy MOTOYHOTO iHJWBIyalbHOTO Po3paxyHKOBOTO
UKITY, SIKHH CITIIy€ 32 TUM [TUKJIOM, B SIKOMY copMyBaiiacst 3a00proBaHicTh, KitieHT He BHIC MiHIMaTbHU IIOMICSIHUMA
TUIATDK 3a monepeHiii Po3paxyHkoBUi UKII, cyMa HemorameHoi 3a00proBaHocTi y po3Mipi miaTexy Oyae crucaHa 3a
paxyHok KpenutHoi ninii.

8.1.1.9.4. ®opmu norammeHHs:

8.1.1.9.4.1. ToriBkoto: yepe3 kacu Bigainens AT «OTII BAHK»; nepeka3 xomriB Ha KapTkoBHii paxyHOK 3 Oyb-sSKOTO
YKpaiHChKOTO OaHKY (IIpY LbOMY, O€3TrOTiBKOBI IJIaTEXi 3iHCHIOIOTHCS 32 YMOBaMHU Ta TapudaMu Toro 0aHKy, 3 SKOTo
3MiHCHIOEThCS Oe3roTiBkoBe mepepaxyBanHs); depe3 ATM OTII banky 3a momomoroto mociyru Cash — in; yepes
TEepMiHaI caMOOOCITyTOByBaHHSI.

8.1.1.9.4.2. be3roTiBKOBO: LUIIXOM IMEpepaxyBaHHs KOWITIB 3 MoTo4HOro/kapTkoBoro paxyHky B AT «OTII BAHK»;
HIISIXOM TIepepaxyBaHHs KOIITIB 3 MOTOYHOTO/KAPTKOBOTO PAXYHKY 3 OYyIb-SKOTO YKPATHCHKOTO OaHKY; IIISIXOM IIepeKasy
3 Kaptku Ha KapTky.
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8.1.1.10. Indopmairis npo HACTiAKH MPOCTPOUYEHHSI BUKOHAHHS 3000B'sI3aHb 3i CIJIATH IUIATEXKIB, Y TOMY YHCJIi
PO3Mip HeyCcTOiKH, IPOLEHTHOI CTABKH, IHIINX IJIATEXKiB, AKi 32CTOCOBYIOThCS UM CTATYIOThHCH IPH HEBHKOHAHHI
3000B's13aHH 3a JloroBopom:

8.1.1.10.1. bank HapaxoBye MiABHIICHI MPOLEHTH HAa CyMy MPOCTpOoUYeHOi 3aboproBaHocTi 3a KpeauTHoIo miHi€wO y
po3mipi, mo Bu3Ha4daeThes Tapudamu banky, YMHHIMYA Ha 1aTy HapaxXyBaHHS.

8.1.1.10.2. bank HapaxoBye 1mTpad 3a MPOCTPOUCHHS BHECCHHS CyMU MiHIMaJIBHOTO ILIATEXKY OIHOPA30BO, 32 KOXKHUI
(hakT BUHUKHEHHSI IPOCTPOUKH, Y pO3Mipi, 10 BU3Ha4aeThes: Tapudamu banky, YynHHUMU Ha 1aTy HapaxyBaHHS. Takox
Tapudamu banky mMoxke BHU3HAYaTHCS MiHIMAJBHUM PO3MIp CYMH NPOCTPOYEHHOI 3a00prOBaHOCTI MO CIUIATI CyMHU
MiHIMaTBHOTO TIATEXY, ITpad 3a MPOCTPOUCHHS SKOT0 baHKOM HE 3aCTOCOBYETHCS.

8.1.1.11. Ilopsrox Ta yMOBH BiIMOBH Bil HafaHHs Ta ogepxxanns Kpenury:

8.1.1.11.1. Kiient mae mpaBo npotsarom 14 kajieHIapHUX JHIB 3 JHS yKinaneHas Kpeautaoro goroeopy (3asBH-aHKETH
npo BcraHoBieHHs KpeanuTtHoi miHii) BimmoBuTHcs Bix KpenutHoro nqoroBopy 0e3 MosICHEHHS IPUYWH, Y TOMY YHCIHI B
pasi OTpUMaHHS HUM T'POLIOBUX KOIITIB.

8.1.1.11.2. Tlpo namip BimmoButHcsa Bin KpemutHoro noroopy Kimient moBimomisie bank y muceMoBiit dopmi (y
[arnepoBOMY BUTJISAL a00 y BUIIISII €EKTPOHHOTO JOKYMEHTA, CTBOPEHOI'O 3T1HO 3 BUMOI'aMH, BU3HAYCHUMHU 3aKOHOM
VYkpainu «[Ipo enekTpoHHI JOKYMEHTH Ta €IeKTPOHHHN JOKYMEHTOOOIr») 10 3aKiHYeHHsI CTPOKY, BCTAHOBJICHOTO TI.
8.1.1.11.1. Jorosopy.

Sxmo KiienT monae moBiqoMIIeHHS HE OCOOMCTO, BOHO Mae OyTH 3acBiueHe HOTapialbHO a0 MOAaHE i IiJIMUCaHe
MIPEICTABHIKOM 32 HAsSBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX Jiil.

8.1.1.11.3. IlporsiroMm 7-MM KaJCHIAPHHUX JHIB 3 JaTH IOJAHHSA NHUCBMOBOTO IOBIJOMJICHHS IPO BIIMOBY Bij
Kpenutnoro moroopy KiieHT 3000B's3anuii moBepHyTH baHKy KpeawTHI KOIITH, ojAepKaHi 3rigHo 3 KpeautHuM
JOTOBOPOM, Ta CIUIATUTH IPOLEHTH 3a Mepiof 3 IHS OAEP)KaHHS KOWITIB OO IOHS IX IMOBEPHEHHS 3a CTaBKOIO,
BCTaHOBJIEHOIO KpeauTHUM JJOTOBOPOM.

CrioxuBau He 3000B's13aHHUI cTuTadyBaTH Oyb-sIKi 1HIII MJIATEX1 Y 3B'SI3KY 3 BiIMOBOIO BiJl JOTOBOPY MPO CHOKHBYHMA
KpeIuT.

Binmosa Bix KpeautHOTo HOTOBOpPY € MiACTAaBOIO ISl MPUITMHEHHS IOTOBOPIB moao JlomaTkoBux Ta/abo CymyTHIiX
MOCIyT, 10 OynM BU3HA4YeHi K O0OOB's3KOBi A oTpuManHsS Kpemuty, yknagenunx Kiientom (croxuBaudem). bank
3000B's3aHMiA MOBepHYTH KITieHTY (CIIokMBady) KOIITH, CIUTadeHl HUM 3a Taki JlomaTkoBi Ta/abo CymyTHI OCITyTH, HE
MI3HIII SIK TpOTAroM 14 KajleHIapHUX IHIB 3 THS TOJaHHS MMUCHMOBOTO TIOBITOMJICHHS ITPO BiAMOBY BiJI IOTOBOPY IIPO
CIIOXKUBYMIA KPEIUT, SIKIIO TakKi MOCIyrd He Oynu (hakTUYHO HajaHi JO JHs BiMOBU CIIOKMBada Bijl JOrOBOPY IPO
CTHOKMBYHMH KPETUT y MOPSIIKY, BU3BHAYEHOMY 3aKOHOJABCTBOM.

IIpaBo Ha BigzMoBY Bin KpeauTHoro 1oropopy (10ropopy npo Clo:KMBYMiA KpeAuT) He 3aCTOCOBYEThHCS 002

1) TOTOBOPIB PO CIIOKUBYNHN KPEIUT, BAKOHAHHS 3000B's13aHb 32 IKUMH 3a0€3Me4eHO IIIISIXOM YKJIaJIeHHSI HOTapiajdbHO
MIOCBIJTYEHHX JIOTOBOPIB (IPaBOYMHIB);

2) CHOXUBYMX KPEIUTIB, HAJIAHUX Ha MpUAOaHHS poOIT (MOCITYyT), BUKOHAHHS SKUX BifOYyIOCS A0 3aKiHUYEHHS CTPOKY
BiZ]MOBH BiJl IOTOBOPY NP0 CIIOKUBYUN KPEIMT.

8.1.1.11.4. OcobxmBocti moxo BiamoBu Kitienta Bix KpeautHoro cepricy, CTOpOHH MOXYTh BU3HAYaTH TaKOXK Y
cnenianbHoMy posfini JloroBopy «bankiBchka mociyra «KpenuTHuil cepBic», B 3ayiexkHOCTI Big Bumy KpemutHoro
cepsicy.

8.1.1.12. llopsinok nocTpokoBoro nosepHeHHsa Kpeaurty (boprosux 3000B’3aHb):

8.1.1.12.1. KiieHT Mae mipaBo B OyJb-sKHii Yac 3IIHCHUTH MOBHE JOCTPOKOBE BHKOHAaHHS BoproBux 3000B’s3aHb 3a
YMOBH, IO B OyJb-IKOMY BUIIaJKy, HapaxoBaHi baHKOM NMPOLEHTH 32 KOPUCTYBAaHHS KPEIUTHUMH KOLITAMH 1 BCI 1HII
TUTATeXI, SIKi TOBUHHI OYTH CIIJIadeHi Ha BiAMOBIHY AaTy TOCTPOKOBOTO BUKOHAHHS, OyAyTh crutadeHi KitieHTom B TOM
Ke yac.

8.1.1.12.2. Tlpu 3miiicHEHHI JOCTPOKOBOTO IOTAIlleHHS 3a00proBaHOCTI 32 KOpUCTyBaHHS Kpeautom HapaxoBYeThCS
[linproBa mpoleHTHa CTaBKa, IIPU YMOBI IIOBHOTO MOTalleHHs 3a00proBaHOCTI BIPOAOBK BCTaHOBIEHOro bankom
TUTATDKHOTO Mepioy (Mi€ TLMBKH ISl onieparliid, 3iHCHeHUX B TOPTiBelbHIM Mepexi Ta B Mepexi [HTepHeT).

8.1.1.13. BinnoBinajannicth CTopin 3a mopyumeHns ymoB Jlorosopy:

BinnosiganeHicts CropiH 3a nmopyuieHHs: yMoB JloroBopy, BU3Ha4€HO 1O TEKCTy BCbOro J{oroBopy, 30Kkpema y po3aisi
«[IpaBa ,000B’s13kH, BianosiganbpHicTh CTopiny Jlorosopy Ta y po3aini «Kpeaurysanusy» Jlorosopy.

8.1.2. llopsiiok oTpUMAaHHS, 00CJIyroByBaHHs Ta noBepHeHHs Kpenuty/KpenutHoi jginii

8.1.2.1. [lacmopT cmo:kuBYOT0 KpeauTy. 3 MeToro orpuManus Kpennty/Becranosiennst KpeaurHoi ninii 1o KaptkoBoro
paxynky bank momepennbo ozHaiiommmoe Kiienta 3 [lacmoproM CHOXHBUOrO KpEAMTY, i3 BpaxyBaHHSIM BHMOT
3akoHomaBcTBa, mo6 y Kirienta Oyno AocTaTHRO Yacy [UIsi o3HaiomileHHsS 3 llacmopTom CmOXMBUOTO KpeauTy Ta
NPURHSTTS 3BaKEHOTO pinteHHs. KirieHT Mae npaBo BinmMoBUTHCA Bif oTprManHs Kpenuty/BcTanoBineHHs KpenutHol
ninii 1o KaprkoBoro paxyHky micist o3HaiiomseHHs 3 [lacmoproM crioxuBuoro kpeauty. Y pasi npuidnatta Kitientom
pimenHss moxo otpumanHs Kpenuty/BcranoBneHHs Kpenutnoi ninii mo KapTkoBoro paxyHKy, NIHCBMOBE
MiATBEP/PKEHHS 11010 MOMEPEIHLOr0 03HalOMIICHHS 3 [lacropToM CHOXKUBYOIrO KpeauTy HagaeTbes Kimientom banky
BXKE MiJ 4ac yknafeHHs/mianucanHs [lacmopTy cnouBYOrO KpenuTy Ta 3asiBU-aHKETH y MHCBMOBOMY HarnepoBOMY
BUTTISIAI a00 y BHIVIAAL eNeKTpOHHOTo JokyMeHTa (skumo Kpemnt/KpeautHa miHiS BHIA€THCS/BCTAHOBIIOETHCS
€JICKTPOHHUM criocoOoM). Y takomy Bunaaky [lacmopt cmoxxuBuoro kpenuty KimienT orpumye Bin banky nBidi, meprimit
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pa3 IS TIONEPeHHOT0 O3HAHOMIICHHS Ta MPUHHATTS 3BaXKEHOTO PIIICHHS MIOA0 oTpuMaHHS Kpemuty/BcTaHOBICHHS
Kpenutaoi minii 7o KapTkoBoro paxyHkKy, a Ipyruii pas BKe y pa3i NpuHHATTS KIlieHTOM pIIlieHHS 100 OTPUMAaHHS
Kpenuty/BctanoBnenust KpeaurHoi ninii 1o KaptkoBoro paxyHky 1uist HaganHs baHKy mHCEMOBOTO MiATBEPAXKEHHS PO
nornepeane o3HaiiomieHHs 3 [lacrmopToM crioKUBUOTO KpeauTy 0e3 0OMEXeHb y 4aci UIsi 03HallOMIICHHSI.

8.1.2.2. 3a ymoBH HanexxHOTO BUKOHaHH: KitienToM ymMoB JloroBopy Ta NpuHHATTS baHKOM O3UTHBHOTO PIllIEHHS IIIO/I0
Hananus Kmienty Kpenuty, bank B mopsaky, nepeadaueHomy KpeauTHum noroBopom, Mae mpaBo Hajatu Kiienty
KpenuT muisixom BcTaHOBIEHHSI BiTHOBMIOBaIbHOT KpennTHoi ninii Ta/abo KpenutHoro niMity 3a KpeautHum cepicom
mo KaptkoBoro paxyHky y posmipi, mo mnepembauenuit Kpemutamm noroBopom. KimieHt mpuitmae Kpemut i
3000B'SI3y€THCS TOBEPHYTH CyMy OoTpuMaHoro KpenuTy Ha yMOBax, B CTPOKH Ta B IOPAIKY, 110 iependadeni Kpequtanm
norosopom Ta JloroBopom. Llmsaxom yknagenHs 3asBu-anketw/doroBopy/KpemutHoro mnorosopy/[dorosopy mpo
CHIOKUBYHH KpeAuT (y ToMy uHcii pakTnaHIM KopucTyBaHHAM KirieHToM kpenutHnMu komramu (KpeauTHoto JiHiero
ta/abo Kpenuranm mimitom 3a KpenutaumM cepBicom Ha KapTkoBuit paxyHok), bank ta KiieHT miaTBepmKyroTh akTt
VKJIaJCHHS MDX HUMH KPEJUTHOTO JOTOBOPY Ta HA YMOBaxX, BHKJIAJACHUX B LbOMY posfimi JloroBopy (magami —
Kpenutnuii norosip).

8.1.2.3. [Iporsarom xii oroBopy Ta 3a yMoBH, 110 KitieHT Bxxe miamucas [lacopT cio:xuBY0OTO KpeAUTy Ta 3asBy-aHKETY
mpo BcraHoBieHHS KpenuTHoi niHil, CTOPOHM TaK0)k MalOTh MPaBO BCTAHOBUTH/3MIHUTH cyMy KpeauTHoi niHii Ta/abo
cymy Kpenutnoro mimity 3a Kpenutaum cepBicom 10 KapTkoBoro paxyHKy y HACTYTHOMY HOPSIKY:

8.1.2.3.1. Ilixg gac ycHoro mucranmiiHOTO 3BepHEHHS Kimienta mo /loBimkoBoro meHTpy banky y BiamoBigHOCTI 110
pos3mimy HoroBopy «ucranmifina Inenrudikamis Kiienta». Ycui posmopsypkenHs/mopydeHHs KimieHta minm dgac
BUKOpHUCTaHHs TOcTyr J[OBiIKOBOIO LIEHTPY MPUPIBHIOIOTHCS A0 MHCBMOBHX PO3MOPAKEHB/mopydeHp KiieHra Ta
MOXYTh OyTH TiICTaBOIO /ISl BCTaHOBJIeHHs/ckacyBaHHst Kiienty KpeauTtHoi niHii Ta/abo cymu KpeaurHoro miMity 3a
Kpenutaum cepBicom no KapTtpaxyHky.

8.1.2.3.2. B MoGineHomy noxatky «OTP BANK UA» KiieHT Mae ipaBo caMOCTiiiHO 3iiiCHIOBaTH KEPYyBaHHS CyMH
Kpenutnoro nimity Ta\abo KpeautHoro cepsicy mo KapTkoBoMy paxyHKY HIJISIXOM CTBOPEHHS 3aITUTY MIOA0 3MiHH CYMH
Kpenutroro mimity Ta\abo KpemutHoro cepBicy B cTopoHY ii 30inbeHHs. BiamosigHo 1o ctBopeHoro 3anmuty KitieHTa,
bank mpuiitmae 3ammuT Ha poO3TIISLI, B pe3ysbTaTi sikoro po3Mip KpenutHoro mimity\KpenutHoro cepicy no KaptkoBomy
paxynky Kiienta Mmoxxe Oyt abo 301/bIlIeHa HA MOBHY 3anuTyBaHy KitieHToM cymy a0o Ha 4acTKOBY cyMy a0o He
3MiHEHa BiJI MepIIo4eproBoi BcTaHoBIeHOI bankom cymu KpeautHoro miMity. [Ipo pe3ynbrart po3risiay 3armuTy Ha 3MiHY
Kpenutaoro nimity\Jlimity Kpenutaoro cepsicy Kiient 6yne npoindopmoBanuii bankom Push-mosigomienssm ta/abo
3MiHeHUMHU JaHuMH B MoOinbHOMYy noxatky «OTP BANK UA» y BiamoBimHux posminax. baHk moxe HamaBatu
MOJKJIMBICTh CAMOCTIHHOTO KepyBaHHs cymu KpeautHoro mimMiTy\KpeIuTHOTo cepBicy Ha BIaCHUHN pO3CY/IL.

8.1.2.4. Orpumanss, o0cryroByBaHHs Ta norameHHs Kpenuty Kirieatom BinOyBaeThes uepe3 KapTkoBuii paxyHOK.
8.1.2.5. Posmip KpeaurHoro mimity Moxe OyTu 30inbiieHo un 3mMeHieHo bankom. Posmip KpeaurHoro mimity Ta/ab6o
KpenutHoro nimity 3a KpenutHuMm cepBicoMm BH3Ha4YaeThcsi BaHKOM Ha MiJICTaBi BHYTPINIHIX pO3paxyHKiB, 32 YMOBH
MO3UTHBHOI KpenuTHoi ictopii KiieHTa mpoTsrom cTpoky kopuctyBaHHs KpenuTHoro IiHiero Ta/abo KpegurHum
nimitom 3a KpeautHum cepBicoM, 3araibHa cyma KpeauTy He Moke NMEpEBHILYBATH IPAHUYHUX MEX, BU3HAUCHHX
0aHKiBCBKMM MPOAYKTOM. B Oynb-sixuii yac ctpoky naii KpemutHoro moroBopy baHk mae mpaBo 3MiHUTH pO3Mip
KpenuTHoi ninii Ta/a6o posmip Kpenurnoro nimity 3a KpeautHum cepBicoM (3MEHIIUTH YH 30UTBIINTH) O3 3a3HAYCHHS
OpUYMH Takoi 3MiHH. YkinajgeHHsM KpeautHoro noroBopy KinieHT moroipkyerbcsi i3 3aIpONOHOBAaHMM PO3MIpOM
KpenuTHoi niHii Ta mopsakoM 3Mminu po3mipy Kpenuty. Bank 3anmmae 3a coboro mpaBo HE BHUMaraté OyJb-sIKOTO
JOKYMeHTy (B ToMy uucii nepeabdadeHoro [lacmoproM crouBuoro KpenuTy), Iuist BcranoBinenHs: Kimienty KpenutHoi
niHii (Haganas Kpenury).

8.1.2.6. ®axTnunHuii po3mip BcTaHosineHoro/3minenoro Knienry Kpenuty dikcyersca Croponamu y JJorosopi Ta/abo y
3asiBi-aHkKeTi, Ta/a00 y SMS-noBifoMieHHI Haticnanoro bankom Ha ®inaHcoBUi HOMep MOOUTEHOTO Tenedony Kiienra.
8.1.2.7. bank Mae€ npaBo BinMminuTH (00HyauTH) KpenutHy giHilo Ta/a6o 3mMenmmTu KpeawTHuii JgimiT go
KpeanrtHoi Jinii, Ta/a60 3a010kyBaTn/anyaoBaty Kaprky nmo Kaprkosomy paxynky KiienTa, 6e3 3a3HaueHHsA
NPUYHUHHU, Y TOMY YHCJi B pa3i noripuieHHs ¢inancoBoro crany Kiienta Ta/a0o HeCBO€4aCHOTO BUKOHAHHA HUM
JOTOBipHUX 3000B’s13aHb, Ta/260 BoproBux 3000B’s13aHb nepea BaHKOM, a TaK0K Y HACTYIHUX BHIIA/IKAX:

- HEBHUKOHAHHS YW HEHAIEXHOTo BHKOHaHHS KiieHTOM mpuitHATHMX Ha cebe BoproBux Ta iHmMX 3000B’S3aHb 110
Kpeautaomy norosopy (lorosopy);

- sxuio indopmaiis, mo Oyna Hagana Kinientom banky BusBuiach HellilicHOIO a00 He MOke OyTH IepeBipeHO0 3 BUHH
Kuienra;

- HasBHocTi y KitienTa npoctpouennx boprosux 30008’ s13aHb;

- po3ipBaHHS YM 3aKiHYEeHHs CTPOKY il KpenuTHoro gorosopy (lorosopy);

- y BUnajaky npuiHatTs OpraHizamieto pilieHHs Mpo po3ipBaHHs TpyaoBUX BinHOcHH 3 Kiientom ([lepkarenem) ta He
HaznaHHs 10 banky 3asBu lepxarens npo 3akputTs KapTkoBoro paxyHKy 10 MOMEHTY 3BepHeHHs [epxarens no banky
JUTst 3aKpuUTTs. KapTKOBOTO paxyHKy;

- y pa3i NpUIUHEHHS TPYI0BUX MpaBoBigHOocKH Kitienta 3 Opranizariiro;

- y pa3i npunuHEeHHs TPYI0BUX MpaBoBigHOocKH Kitienta 3 bankow;

-y pasi 3actocyBaHHs bankom JloroeipHoro criucanss 3a JloroBopom rpoinoBoro 3adesmnedeHHs Ta JloroBopom 3acraBu
MailHOBUX IpaB BUMOTH;
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- y pasi skmio Cyma ['pomroBoro 3a6e3neueHHs 3a JJoroBopoM rpomoBoro 3ade3neueHHs po3MilieHa y iHO3eMHIH BaTIOTI
1y pasi 3MiHH Kypcy iHO3eMHUX BamioT Cymm ['pomoBoro 3abe3nedeHHs Ha AyMKy baHKy cTaHe HE JOCTaTHBO IS
3abe3neueHHs BUKOHaHHS bopskaukoM BoproBux 3000B’s3aHb o KpeautHomy morosopy (oroBopy) abo 3 iHImmMX
migcraB, konmu Cymu ['pomoBoro 3a0es3medeHHs] cTaHe HE JOCTATHBO AJS 3a0e3MeUeHHs BUKOHAHHA Bop)KHHKOM
Boprosux 30008B’s13aup Mo Kpenqutaomy morosopy ([Jorosopy);

- y pasi, gkuo Ha paxyHku Kiienra, mo BiakpuTi y banky, HaknageHo apemr;

-y pasi, skmo KiieHT 3a3HayYeHMid y CAHKIIIMHUX CIHCKAaX, BIAMOBIAHO JIO 3aKOHOJABCTBAa 3 MHUTaHb (HiHAHCOBOTO
MOHITOPHHTY Ta CAaHKIIHHOTO 3aKOHO/IaBCTBA, BKIIFOYAIOUN CAHKIN] YKpaiHU Ta MXKHAPOIH] CaHKIIIT,

-y pasi, akmo 1o KaptkoBux paxyHnkiB KimieHTa, sikuit Mae meBHAN cTaTyc Ta/abo pe3naeHCTBO, Ta/abo TPOMasTHCTBO,
3aKOHOJABCTBO BU3HAYAE MEBHI JiMITH Ta/abo 3a00poHu, Ta/abo iHIII 0cO0NMMBOCTI B 00CIYrOByBaHHi;

- Ha Ti/ICTaBl BUMOT 3aKOHO/ABCTBA UM 3 IHIINX MiACTaB, 30KpeMa, aje He BUKIIOYHO: TPOTITOM JIii KapaHTHHY Ta/a0o
BOEHHOTO UM HA/[3BHYANHOTO CTaHy B YKpaiHi.

8.1.2.8. [IpaBo Kiienra Ha otpumanHs Kpeauty BUHHKa€e 3 MOMEHTY:

8.1.2.8.1. BiacyTtHocTi abo HecTaui komTiB Ha KapTkoBomy paxynky KmienTa, amst 3nificHenns [Inatixaux onepaii i3
3actocyBaHHAM llmatikHOI KapTku, abo ans cruaTh HapaxoBaHmx KowiciifHuX BuHaropoj baHKy Ta HpoIeHTIB 3a
KopucTyBaHHs Kpeaurom.

8.1.2.8.2. BincyTHocTi mpocTpoueHUX boproBux 3000B’s3aHb.

8.1.2.8.3. HanexxHoro BUKoHaHHA iHIIX YMOB JloroBopy, KpenutHoro goroBopy ta/uu JloroBopy.

8.1.2.9. 3a 3puilicHeHHs po3paxyHKoBoro obciyroByBaHHs Kpemuty bank cTarye miaty B po3mipi, mependadueHoOMy
Tapudamu banky. bank Mae ipaBo 3miHIOBaTH Ta oroBHIOBaTH Tapudu banky B mopsiiky Ta Ha yMOBaXx, Iiepe10adeHnx
HoroBopom.

8.1.2.10. Yxmanenuasm Jloroopy Kiient nopy4ae banky caMOCTifHO CITUCYBATH TPOIIOBI KOIITH (JIOTOBIPHE CITHCAHHS)
3 KaprkoBoro paxynky KiienTa ans moramensst boproeux 30008’ s13aub 3a JloroBopom.

8.1.2.11. ¥V pa3i HeqOCTaTHOCTI CyMH 3IMCHEHOTO IIIaTEeXY Uil BUKOHAHHSA 3000B'13aHHS 32 JloroBOpOM y TIOBHOMY
o0cs31 1 cyma Tmoramrae BUMOTH baHKy y Takiii 4YeproBOCTi: MpPOCTpOUYeHa A0 TOBEpPHEHHA cyMa Kpemuty
(MiHiManpHOTO IUIATEXKY); HPOCTPOUEHI NpoLEHTH 3a KopucTyBaHHS Kpeanmtom; HapaxoBana cyma Kpemurty
(MiHiManpHMI TUIATIK); HApaXxoBaHi MPOLIEHTH 3a KopucTyBaHHs Kpeautom; mtpad, meHs, iHi HeoOXiIHi maTexi.

B Oynp-sxkomy Bumaaky boproBi 3000B’s3aHHA TOBWHHI OyTH BHUKOHAaHI B TOBHOMY po3Mipi Takux boprosux
3000B’s13aHb HE Mi3HIlIe CIUNTUBY CTPOKY Aii KpeautHOTo morosopy.

8.1.2.12. Jlorogip (KpeautHuii noropip) HaOyBae YMHHOCTI 3 MOMEHTY ykianeHHss Ctoponamu JloroBopy (3asBu-aHKeTH
mono BcraHoBieHHS Kpemutnoi ninii) 1 gie mporsrom 12 kajeHgapHux MicsiiB (3 mpaBoM MpoJoHTramii Ta i3
BpaxyBaHHIM OCOONMBOCTeW, Bu3HaUeHUX y 1. «8.1.1.4. Ctpok, Ha sxuit Hagaetees Kpenut» JloroBopy), ane y Oynb
SIKOMY BHUIIQJIKY - IO TOBHOTO BUKOHaHHs CTOpOHaMU B3ATHX Ha ceOe 30008’ s13aHb 110 KpenutHomy norosopy/Jlorosopy
B IIOBHOMY 00CsI31.

8.1.2.12.1. MomeHTOM (HEM) TIOBHOTO TOTaIeHHss KpennTy BBayKaeThes ACHP MOTalleHHs BCiX boproux 30008’ 13aHb
nepexn bankom, nepenbayenux Kpeauraum norosopom/JloroBopom.

8.1.2.13. KpeautHi kanikyam 3a ininiatusoro Banky. bank mae npaBo BcranosmoBat st Kimienta «KpenuThi
KaHIKyJIM 3a iHiiatuBoto banky» 3a JloroBopom/KpenutHum noroBopom 0e3 ykianeHHs Jl01aTKOBOTO JA0rOBOpY J0
KpenutHoro norosopy uu 3MmiH 10 3asBu-ankeTd. KpeauTHi kaHiKynM 3a iHiniaTHBO0 baHky BcTaHOBIIOIOTHCS bankoM
Ha migacTaei Pimenns KpenutHoro komitety banky Ta/ab0o Ha mijacTaBi BUMOr 3aKOHOJABCTBA YM 3 IHIIUX ITiJICTaB,
30KpeMa, ajie He BHKIIOYHO: MPOTIroM Jii KapaHTUHY Ta/a00 BOEHHOTO UM HA/JI3BHYAWHOTO cTaHy B YkpaiHi. KiieHT
Moke OyTH mpoiH(OpMOBaHHI PO BCTaHOBIIEHHS! KpennTHUX KaHIKYJ 3a iHIIIaTUBOK baHKy IIISAXOM 03HAWOMIICHHS
3 iHpopmariero, po3minienoro Ha OdiuiiHoMy caiiti banky Ta/abo nuisixom orpumanssa lloBimomieHHs, y HOpSIKY
BU3HAUeHOTo posfinom «Criocodu xomyHikamnii» Jlorosopy. Ilix wac aii KpenutHux kaHikyn 3a iHiliaTuBoro baHky
MOJKE 3MIHIOBAaTHCA HOPSJOK HapaxXyBaHHS NPOLEHTIB 3a KpeauTHoro niHi€r0, NMpoweHH WTpadHUX CAHKIIN 3a
HoroBopom/KpeauTHuM 10roBopom, MopsA0K norameHHs cyM boproeux 30008’ s13aHb, Tommo. [ BU3HaueHHs cyMH 1
mijictaB BUKOHaHHS BoproBux 3000B’s13aHb a00 Oy/b-SKOT IX YaCTUHH MPOTIToM Jii abo micis 3akinueHHss KpenuTaux
KaHiKyJ 32 iHiiaTnBor banky octaTo4HOIO MmijicTaBoo OyayTh: Pimenns Kpenutaoro komitery banky, Oyxranrepcbki
KHUTHY Ta paxyHKu banky.

8.1.2.14. bank Mae TpaBO MPHUINUHUTH a00 TUMYACOBO NPU3YNUHUTH HApaxyBaHHS IPOIEHTIB Ta IHIIMX JOXOJIB
(xomicisi, mensi, mrpadHi caHKIii TOmO) 3a HagaHMM KpeauTom BiAMOBIAHO 10 3aKOHOAABCTBA Ta/ab0 BHYTPIIIHIX
JOKYMEHTiB/ToJITHKN baHKy, 30kpeMa, ajie He BUKJIIOYHO, Y HACTYIHUX BUMAIKaX:

1) posipBanus Jorosopy/KpenutHoro norosopy 3a initiatuoro banky;

2) BigcryruienHs: bankom npaea Bumoru 3a JloroBopom/KpeanTHuM J10roBOpoM;

3) noramenHs 3a0oproBanocTi 3a JJoroBopom/KpennTarm 10roBopoM 3a paxyHOK CTPaXOBHX BHILIAT;

4) noramenHs 3a0oprosanocTi 3a JloroBopom/KpeauTHuM 10roBOopoM 3a paxyHOK KOILITiB, OTPUMaHUX BiJ peasizamii
3acTaBH, sike € 3ade3nedeHHs M 1o Jloroeopy/KpenutHomy 1oroBopys;

5) y pasi yknaiaHHs yroj, 3MiH 70 3asBU-aHKETH Y1 JIOTOBOPIB i3 BperyIOBaHHs KpeauTy (TpOLIeHHs 60pry, MHUpOBa
yroja TOWIO), SKMMH BCTaHOBIIIOETHCS MPHUIIMHEHHS! HAapaxyBaHHS MPOLEHTIB, KOMiCid, IITpadHUX CAHKLIH TOLIO 3a
JlorosopoM/KpeuTHUM JIOTOBOPOM;
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6) ykmameHHS TUCHBMOBOI yroaw Mix CTOpoHAMH TIPO MPUITMHCHHS HapaxyBaHHS IPOICHTIB, KOMICii, mTpadHUX
caHKIIi# Toro 3a JloroBopom/KpenutHuM 10roBOpomM;

7) IpUIHATTS CyIOM yXBaJli PO BiAKPUTTS NPOBAIPKEHHA y cpasi po 6aHkpyTcTBO Kiienra;

8) y pasi, saxmo banky crano BigoMo mpo HactanHs cMepTi KimieHTa (y ToMy 4ncii y pasi 3aMiHU IIOMEPIIOro OOpKHHUKA
Ha #oro cmaakoeMIliB morameHHs Oopry 3a JloroBopom/KpemuTHHM TOTOBOPOM 3IiHCHIOETBCS CHAAKOEMIIIME Y
MOPSIZIKY Ta y CTPOKH, 5IKi OyIyTh MHCBMOBO Y3ro/DKeHi 3 bankoM); abo y pasi BU3HAHHS y CyJJOBOMY MOPSAKY YH 1HIITUM
3aKOHHHMM CIIOCOOOM Oe3BiCHO BiJICYTHIM abo momMepium, abo HaOyTTst KiieHToM cTatycy ocoOu, 1o 3HHKIa O0e3BicTH
3a ocoOnmmBMX 00CTaBMH, a00 HasBHICTh y banky iHmoi iHpopmamii, sika cBimuntuMme, mo Kiient 6e3BicHO
BIJICYyTHIW/3HUKINI 0e3BicTH 3a ocobmmBuX 0OcTaBUH/Tpo BTpaTy 3 KitieHTOM, SKHi € BIHCHKOBOCTYXOOBIIEM,
3B’SI3Ky/TOIIIO.

9) y 3B'13Ky 3 mi€r0 ob6cTaBuH HemepeOopHOi cvitH, CTHXiHOTO Juxa ((hopc-MaKOPHUX OOCTAaBHH), MiATBEPHKCHAX Y
MOPAAKY, TlepedadyeHoMy 3aKOHOAaBCTBOM.

10) y paMkax pecTpyKTypu3allii KpeauTHO1 3aboproBaHocTi (Ha miacraBi Pimenns KpemutHoro Komitery banky uu
1HIIIOTO YIIOBHOB&)KEHOTO Oprany baHKy, BiINOBIAHO 1O BHYTPIIIHIX PEryIATUBHHUX JOKyMeHTIB baHky Ta/abo BUMOT
3aKOHO1aBCTBA;

11) y iHmmx Bumagkax, BU3HaYeHUX 3aKOHOJABCTBOM Ta/ab0 BHYTPIIIHIMU TOKYMEHTAMU/TONITHKOIO baHKy.

8.1.2.15. Kpenur, nananmii bankowm, 3a0e3neuyeTscst BnacHUM puOyTkoM Kitienra, a Takoxk BciMm HajexxHuM Kiienty
MaifHOM, KOIITaMH{ Ta BCiMa aKTHBAMH, 1[0 HaJle)XKaTh HOMY Ha TpaBi BIIACHOCTI, HE3BAKAIOYH HAa TEPMiHU, KOIH BOHU
Oymnu mpuadaHi, i Ha sIKi MOXe OyTH 3BepHEHO CTATHEHHS 3TiTHO i3 3aKOHOAaBCTBOM.

8.1.2.16. Indopmanis npo Bboprosi 3000B’si3anns. Ha Bukonanus Bumor 3akoHy Ykpainu «lIpo croxuBue
KpeIuTyBaHH», npoTsiroM il JloroBopy/Kpenutaoro norosopy, bank na Bumory Kirienra, ane He Oiiblie oJTHOTO pa3y
Ha MicCsIlb, @ TAKOX y pa3i 3MiHU icTOTHHX yMOB JloroBopy/KpenutHoro q0roBopy, BKIIIOYAIOYH BUTAJKH, KOJIH TakKa
3MiHa BiJOYBa€ThCsI BHACIIOK HACTAHHS YMOB, BU3HaUeHHUX TakuM JloroBopoM/KpeautHum 1oropopom, 0€301IaTHoO B
ycHil popmi abo 3a gonomororo Cucremu [HTepHET-0aHKiHTY IoBigoMIIste KitieHTy iHpopMalito npo NOTOYHUH po3Mip
Boprosux 30008B’s13aub (po3mip cymu Kpemuty/Kpeautnoi minii, moBepHyToi banky, mozo morameHHs boproBux
3000B’s13aHb, 30KpeMa iHPOpMaIIiro po TIaTexi 3a KpennTHIM T0TOBOpOM, SIKi CIUTa4eHi, sIKi HAIEKHUTh CILIATHTH, JaTH
cruaT 00 TEepio y Yaci Ta YMOBH CILIATH TaKHX CYM), a TAKOXK 1HIIY iH(OpMallito, HaJaHHs K01 nepeadadeHo UM
yHKTOM J{oroBopy Ta 3aKOHOJaBCTBOM.

8.1.2.16.1. [lomatkoBo g0 Oe3komToBHOI HamaHoi bankom iHdopMmariii, 3a okpemuMm 3anmuToM KirieHTa iH(poOpMaris,
Bu3HaueHa y m. 8.1.2.16. JloroBopy, Moxke Oyt HamaHa BaHkoM TakoX i y NMHCEMOBOMY BUTJISAI, alie BXKE Y
BigmosiaHocTi 10 Tapudis banky. KiieHT po3ymie, o BiH MOKe OTPUMYBATH MMOCIYTH 3 OTpUMaHHs iH(opMarii Bij
banky sk 6ezormmatHo (3rimHo 3 . 8.1.2.16. JloroBopy), Tak i 10JAaTKOBO 0 Oe30IIIaTHHUX - BiAmoBigHO mo Tapudis
banky, IIJIsIXOM 3aMOBJICHHS TAaKUX MOCIYT 3a BIACHUM Oa)KaHHSIM.

8.1.2.17. loctpokoBe po3ipBanHs KpeautHoro goroBopy 3a iHitiaruBoro KitieHTa MoskivBe y pasi BukoHaHHs KitieHTom
3a 30 kayeHIapHUX JHIB 10 Oa)aHOi 1aTH po3ipBaHHsI KpeauTHOTo J0roBopy HACTYITHUX 000B’S3KiB:

(a) HamanHs Ha agpecy banKy MHCHMOBOI 3asBU Mpo po3ipBaHHA KpeanTHOro 10roBopy;

(6) moramenHst B noBHOMY 00cs131 boproBux 3000B’s13aHb 32 KpeIUTHUM JJOTOBOPOM.

8.1.2.18. KuieHt 3000B‘s13aHMi BUacHO Ta B MOBHOMY 00’eMi moramaru boprosi 3000B’s3aHHS, 0 BUHUKAIOTH MPH
KopucTyBaHHI Kpenntom Ha ymoBax, nependadennx Kpenutaum gorosopom, JloroBopom, Tapupamu banky.

8.1.2.19. V punaaky BuHHMKHeHHsS 1o KiieHta mpetensiit 3 O0ky TpeTix oci0, KiieHT 3000B‘s3aHuil 37ilicHIOBaTH
BUKOHaHHS boproBux 3000B’s3aHp mepen bankoMm y mepriodeproBoMy IMOPSAKY, 32 BHKIIOYEHHSIM BHIIQJIKIB,
BCTaHOBJICHUX 3aKOHOJIaBCTBOM.

8.1.2.20. KitienT 3000B" 13aHU# POTIATOM BCHOTO CTPOKY il KpeautHoro moroBopy Ha BuMory banky HamaBaT B bank
HIOpPIYHO, alie He mi3Hinre 20 (qBaausaTH) KaJeHIapHUX JHIB JI0 3aKiHUEHHS YeproBOro pivHoro nepioay nii Kpenntaoro
JIOTOBOPY, a00 y iHIIWH, BU3HaUYeHNI baHKOM CTPOK, HACTYIIHI JOCTOBIPHI JOKYMEHTH:

- 3aroBHEHY Ta mifnucany KiieHToMm — 3asBy a0o iHIIWI JOKYMEHT MIOJI0 MIOPIYHOI OIIHKH (hJiHAHCOBOTO CTaHY
KitienTa, 3a hopMoi10 BCTaHOBJIEHOIO baHkoM;

- NOBiNKY 3 Mictst poboTu KitieHTa, 3acBijueHy B Oyxrairepii He paHilie Hix 3a 2 (JBa) THXKHI 10 JAHS 11 HaJJaHHS
B bank, mo nmiaTBeppKye noTouny nocaay KitienTta Ta HapaxoBaHy 3apo0iTHY IJiaTy 3a OCTaHHI 6 (IIiCTh) KaJI€HAapHUX
MICSIIIIB;

- JIOKYMEHTH, 1110 MiATBEP/UKYIOTH iHIN jgoxoau Kiienrta ta/abo apy:xkuHu/4ojoBika KitieHTa (3a HasBHOCTI
JOXOAY HE 32 OCHOBHMM MicuieM po0OoTH), y T.4. AeKJIapalis Mpo J0X0IU Ha OCTaHHIO 3BiTHY JaTy;

- 3BITH Mpo NpuOYTKH mignpuemus - ¢Gizudaoi ocobu 3a 4 (yotupum) ocTaHHI KBapTanu (ans ¢izudHuX ocid -
HiINPHEMIIIB);

- JOBIJIKH 3 MICIIsl pOOOTH, JOBIIKH/IEKIapallii mpo TOXO0I1/TIOIATKOBI JeKIapallii, BUITUCKU (OBiIKH) OaHKY 3
paxyHKy INpoO pyX KOIUTiB, iHII AOKYMEHTH, sKi OyayTb HeoOximHi banky ans mpoBeneHHS IOpiYHO OLIHKH
(inancoBoro crany Kiienra.

3acrepeskeHHs: 3azHaveHi B m. 8.1.2.20. JloroBopy MOKYMEHTH, NMOBWHHI OyTH HAJIGKHAM YHHOM OQOpMIICHI i
Ha/aBaTHCh Y (GOpMI, 1110 BIAIITOBYE baHK 1 BBaXKaTUMYyThCsl JOCTOBIPHUMH.

8.1.2.21. Y Bumanxy 3minu Kiienrom npi3Buia 4u/Ta iMeHi, yi/Ta no-6atekoBi (Hagaini — [11B) KiienT 30608’ s13anuii B
tepMiH 10 KaJleHTapHUX JTHIB 3 MOMEHTY BHAdi YIIOBHOBAKCHUMH JICP’KaBHIMH OpraHaMy TOKYMEHTIB, IO CBiTIaTh
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mpo 3miny IIIb Kmienara (Hamami — [loxkymenTn) Hajmaté banky komii J[oKyMeHTIB, a TakoX YKJIacTH 3 baHKoM
JIOTaTKOBHH OTOBIp A0 JloroBopy abo ykiacTu 3asBy-aHKETY .

8.1.2.22. Tlpotsrom aii KpenutHoro gorosopy He 3akpuBatu KapTroBuii paxyHok B baHky.

8.1.2.23. YV Bunaaky BTpaTu a00 3MiHM MMOCTIHHOTO MICIsl IpalleBIAIITYBAaHHS Ta/9d (PaKTUIHOI aJpecy MPOKUBaHHS,
Ta/4uM afpecu peecrTparii, Ta/an HoMepa TenedoHy, B T.4. HOMepa MoOinpHOro Tenedony Kiienta (Hagami — 3miHa
ocobucTtux nanux), KimieHT 3000B’s13yeThes mpoTsiroM 10-Th KaleHAapHUX THIB 3 MOMEHTY 3MiHM OCOOMCTHX JaHMX
noBigomisiTu bank mpo Taxi 3Minu. Y Bunaaky HeHaganus Kinienrom indopmanii 1o banky npo 3MiHy 0cOOHCTHX TaHUX
y BUIIEBKa3aHUX CTPOK, baHK, y BUmMagky HampaBieHHs KIIi€HTy MHCEMOBHX ITOBiIOMJIEHb (JINCTIB, BUMOT TOIIO) 32
JIOTIOMOTO0  TIOIITOBOTO 3B’53Ky 9M SMS-TOBiJOMJIEHP 3a JONOMOTOIO TeleOHHOTO 3B’s3Ky (Hamami pa3oM —
[ToBimomieHHs) 3a OCTaHHBOIO/IM BioMOrO/MM baHKy agpecoro/HoMepoM TenedoHy/HOMEpOM MOOLIEHOTO Tenedony,
BBA)XKA€THCSA TaKUM, 110 HAIEKHUM YMHOM BHKOHAaB CBOI 3000B’s3aHHs 11040 HampaieHHS [loBizomieHHs. Bynb-ski
nperensii KiieHta mozo HeoTpuMaHHs/HecBoedacHOTO oTpuMaHHs lloBimomnenns bank nHe mnpuitmae. Skmo y
JOKyMeHTH, 110 HagaHi Kinientom no banky ans yknanenns /loroBopy, BHOcATECs Oy 1b-sKi 3MiHU, KitieHT 30008’ s13aHni
HaJaTH HOBi JOKyMEHTH 10 banky npotsrom 10-Tu KaneHAapHHUX JHIB MiCJIsI BHECEHHS TaKUX 3MiH.

8.1.2.24. 3a yMOBH, IO MIPOTATOM S5-TH KaJCHIAPHUX JHIB MICIS CINIMBY KOXHOTO Po3paxyHkoBoro nukiry Kiient He
otpumas Bif banky SMS - moBitomiieHHS i3 3a3Ha4E€HHSAM po3Mipy MiHIMaIBHOTO IUTATEXY Ta JaTH HOTO cIutaT, KimieHT
3000B’s13aHu# 3arenedonyBaru B JoBinkosuii nentp banky i gisHaTHUCH po3Mip MiHIMaIbHOTO TUIATEKY.

8.1.2.25. Kient 30008 s13yeThcst moBimoMuT bask mmpo y4acte KimieHTa y cyoBiii cripaBi, SKIIO € PU3UK BTPATH BCHOTO
a6o yactuHM MaitHa KiieHra.

8.1.2.26. 3aneBHeHHs Ta rapanrtii. KilieHT BUCIIOBITIOE CBOIO TIOBHY Ta IIUTKOBHUTY 3roJly Ha BCTaHOBIICHHs baHkoM
Kpenutnoi ninii mpotsirom cTpoky xii JJoroBopy/KpeantHoro norosopy Ta nepen ykiaaeHusMm Jorosopy/Kpenutaoro
JIOTOBOPY Ta/ab0 mignucaHHaM 3asBH-aHKETH, KITi€HT 3asBIise, TapaHTye Ta MiATBEPIKYE, IMO:

1) bank HagaB Kiienty B mucbMoBii gopmi Ta B IoBHOMY 00’eMi iHopMalio nependadeHy 3aKOHOAAaBCTBOM, IO
3axMIIae mpasa croxuBayiB GpinancoBux nociyr; 2) Kiienra nepen yknaneHasam 3asBu-anketr/Jorosopy/Kpenntaoro
JIOTOBOPY O3HAaOMIIEHO 3 iH(hopMaIli€ro, BU3HAYEHOIO [laciopToM CIOXKUBYOTO KPEeInuTy, HEOOXiTHOKO ISl OTPHMAaHHS
Kpenuty i3 mopiBHSHHAM pi3HUX Mpomo3uiliii baHKy 3 METOr0 MPUHHATTS OOTPYHTOBAHOTO PIllIEHHS MIOAO YKIaJACHHS
Horoeopy/KpeautHoro gorosopy; 3) Kiient orpumar Kpeaur Ha CipusTIMBUX i1 HOTO yMOBax; bank Hanar Kiienty
mifnvcannii 31 ctopoHu baHKy opuriHambHUI TpuMipHUK 3asBu-anketw/JloroBopy/KpemutHoro moroBopy, Tapubu
banky 3i BciMa HEBiZl' €eMHUME YacTHHAMHU Ta BciMa nonatkamu 1o JoroBopy/KpennutHoro noroBopy; 4) 3 JloroBopom ta
Tapudamu banky, siki € HeBi eMHOI0 YacTHHOIO 3asiBU-aHkeTH/JoroBopy/KpennTaoro noroBopy Ta siki po3MilieHi Ha
OdiniitHomy caiiti banky / B 3arainbHOIOCTYITHUX ISl KIIEHTIB MicIsIX B ycTaHoBax baHky o3HalioMiieHuil 1 3rojieH, a
TaKoX 3000B’SI3y€ThCS 1X HANEXKHO Ta HEyXWIbHO BUKOHYBaTH; 5) llociayru banky moB’s3ani i3 Bumadeto Kpemuty
OTpUMaRB y MOBHOMY 00Cs3l. 3ayBaXKeHHsI 00 SKOCTI Ta 00cAry HajmaHux bankom mociyr ta omiaru KowiciitHol
BuHaropoJu baHky 3a Bunauy Kpenuty BiacyTHi.

8.1.2.27. KitieHT Ai€e 3a 3rofol0 Jpyroro 3 MoApyXoks abo 0colu, 3 KO0 MPOKUBAE OJHIEIO CiM'ero ((hakTHUHI CiMeiHi
BIJTHOCHHH), HA yKJIQJAaHHS Ta BUKOHaHHA [loroBopy (B ToMy umcii orpumanHs Kpeauty). V BUmaaky BH3HAHHS
JoroBopy uu Oyab-sikoi HOro 4YacTHHH y CYJJOBOMY MOPSAKY HEAIMCHUM (HEYKIIaIeHUM) 3 TIPUYMH BiJICYTHOCTI 3r0JI1
JIPYTOro 3 MoAPYX¥oKs ab0 ocobu, 3 skor0 npoxkuBae KiieHT onHiero ciM'ero (pakTuyHi ciMelHI BIIHOCHHMU), OCTaHHIH
3000B's13aHMI KOMIIeHCYBaTH baHKy BCi BUTpaTH Ta 30MTKH, IO BUHHUKIM Y 3B'3KY 3 BUKOHAHHSIM TaKOTO CyIOBOTO
pilIeHHs..

8.1.2.28. boprogi 3000B’s13aHHs 32 JloroBOPOM MOXKYTh OyTH IMOTaIlIeHI TOBHICTIO a00 YaCTKOBO OY/Ib-SIKOI TPETHOIO
(iamoro) ocobotro, ska BusBWIA OakaHHA Ta TOTOBa moracuTH boprosi 3000B’s3aHHS Kiienta, Ha mo KiieHT
nianucanssaMm Jlorosopy / 3asBU-aHKeTH/3asiBM HaJa€e CBOIO 3rofy. Y BHUIAIKy BUKOHAHHS TaKOIO TPETHOIO (1HIIOKO)
oco6oro boproeux 30008’ s13aHb KitienTa 3a JloroBopoM B TOBHOMY 00C#131, 710 TaKOi 0COOM MepexoasiTh IpaBa baHky 3a
Horosopom.

8.1.2.29. locTpokoBe BUKOHAHHSI 0OpProBux 3000B’s13aHb 34 iHiLiaTMBOI0 BaHKy Ta po3ipBaHHsI JA0roBOpPY:
8.1.2.29.1. V Bunaaky HeBukoHanHs Kiientom boproBux 3000B’s13aHb 1moHa | 1 KaJleHAApHUM MICSIb Ui HEBUKOHAHHS
Kiiearom a6o Tperimu ocobamu iHmwmx ymoB JloroBopy, JlokyMeHTiB 3a0e3nedeHHs Ta/9u Oylb-sIKUX 1HIIHX YMOB
JI0roBopiB (IpaBo4MHIB) ykinaneHnx Mixxk bankom ta Kiienrom, ta/un mixk bankom ta Tperimu ocobamu, 1110 iCHyBaJIH
Ha MOMEHT yKJajaHHs JloroBopy, 4d Takux, mo OynyTh yKjiaJeHi B MaiOyTHpoMy (Hazani — CTpoK mopylieHHs
3000B’513aHb), Ta/a00 y BUIAAKY Mpea sBICHHS Oyab-iKHX MO30BiB BigHOocHO KitieHTa Ha cymy (IiHy), IO CKJIaaae
o1 Hixk 10% Bix posmipy Kpenuty, Ta/abo y Bunanky npen’ ssiaenns Kiienrom ta/abo TpetiMu ocobamu, Oyab-KuX
no3oBiB 10 banky, CtopoHu noMOBHWIHCH, 110 KiieHT BBa)aeThCsl TAKUM, LIO JOMYCTHB iCTOTHE MOPYLIEHHS YMOB
Jorosopy B 3B’s13Ky 3 unM KirieHT 3000B’s3aHui noracuti boprosi 3000B’s3aHHS B TIOBHOMY pPO3Mipi Ta B CTPOKH
BignoBiaHO 1o 1.11. 8.1.2.29.2. JloroBopy.

8.1.2.29.2. baHk Mae mpaBo BUMaraTu JOCTPOKOBOTO BHUKOHaHHS boproBux 3000B’s3aHb B LiJOMY ab0 y BH3Ha4YeHil
bankom wacTuHi y BHIIQJKy HeBHKOHaHHs KiieHToM Ta/abo mopydutenem, Ta/abo MalHOBUM MOPYYHTENEM CBOIX
boprosux Ta/um iHmuUX 3000B’s3aHb 3a J[OrOBOpOM YM IHINUMH yKJIaJeHUMH 3 BaHkoMm moroBopamu Ta/abo yMoB
HokymenTiB 3abe3nedenns (Hazani — Bumora). [lpu upomy, 30008’ s13aHHa KitieHTa 11010 AOCTPOKOBOIO BUKOHAHHS
boprosux 3000B’s13aHb B IJIOMY HacTae 3 Aatu oTpuManHs KiienToMm, BinoBigHoi mucbMoBoi Bumorn (Hajani — lata

53




oTpuManHsi Bumorn) ta mosuaHO OyTH mipoBeneHo KirieaTom mpotsrom 30-Tu kajieHAapHUX AHIB 3 JlaTh oTprMaHHS
Buwmorn.

3acmepesicennn: /s yinei gionpasku Bumozu 3a 00nomoeoro 3acobie noutmogoeo 36'a3xy, Cmopornu Oitiuiiu 3200u, o
vy eunaoky Heompumanua Knienmom Bumoeu, sionpasnenoi banxom pexomendoganum aucmom na aopecy Knienma,
3a3HayeHy 8 3aasi-ankemi/Kpeoumnomy dozoeopi yu inuy eioomy banky adpecy Knienma, ma nogeprenns 0o banky
8I0N0GIOH020 OOKYMEHmY NOWMOB80I opeaHnizayii 3 6IOMIimKow npo neompumanrs Knienmom aucma 3 Bumoeor, 3 6y0b-
AKUX NpUyuH, 30Kkpema yxunenns Kuienma 6i0 nanexcnoeo ompumanus Bumoeu, 3 inwux npuyun, mowo, Bumozca
ssadicacmocsi ompumarnoro Kinienmom na 7-i kanenoapruii OeHv 3 oamu sionpasku Bumoaeu. Buxonanns bopeosux
30008's13aHb 6 yinomy, y sunaoky Heompumarnusa Knieumom Bumoau, nosunno 6ymu npogederno Knienmom npomszom 30-
MU KAeHOAPHUX OHI8 3 MOMEHMY, KOU Bumoza 86ascacmvcs Ompumaoro.

8.1.2.29.3. V Bunaaxy BukoHanHa Kiiearom Bumoru banky y BcranoBnenuit JJoroBopom CTpoK, a0o0 SKIIO MPOTATOM
Iporo K cTpoky KimieHT ycyHe mopymieHHss ymoB JloroBopy, Bumora BBaxaeTbcs BimizBaHOr0 baHkoMm (BTpauae
YHHHICTB), Y 3B’ 3Ky 3 UM boproBi 30008’ 13aHHS ITi/UIATaI0Th BUKOHAHHIO KITiEHTOM B pO3Mipi, MOPSAAKY Ta CTPOKH, IO
Bu3HaueHi JIoroBopoM 3 yciMa HaCTyTHUMH 3MiHAMH Ta JOTTOBHEHHIMH.

3acmepeycenna: llionucannam 3aasu-ankemu/Kpeoumnozo dozosopy//locosopy Kuicnm sucnosntoe ceoro yinkosumy
3200y 3 BUKIAOEHUM NOPAOKOM 8UKOHaHHA Bopeosux 30606 ’a3anb 3a iniyiamueoro Banky, 6 m.u. 0ocmpoxkosum, ma
OKpeMUuMU eleMeHMAMU Yb020 NOPAOKY.

8.1.2.29.4. 'V pa3i pozipBanus KiieHTOM AOTOBOpY NP0 HAaJaHHS JOJATKOBHX UM CYITyTHIX MOCIYT, III0 BU3HAYCHHUN
Croponamu JloroBopom, sikuii € 000B'sI3k0oBUM 17151 oTpuMaHHs Kpemauty Ta ykmaaenHs JloroBopy Ta HeyKJIaaeHHs
npoTAroM 15 KajeHJapHHX JAHIB HOBOTO JJOTOBOPY PO HalaHHsI TAKUX CAMUX TOCIYT 3 000010, 1110 BiAMOBIIa€ BAMOTaM
banky, baHk Mae mpaBo BUMarartu JIocTpokoBoro BukoHanHs Kiriearom Boprosux 3000B'sa3aHb 3a J{oroBopom.

8.2. bankiBcbka nocayra « KpennTauii cepBicy

8.2.1. 3arajabHi ymoBH mon0 kopucrtyBanus Kpeantuum cepBicom

8.2.1.1. YmoBwu, mependaveni posninom «KpemuryBanas» (3 migposainamu) JloroBopy, MTOTOBHIOIOTHECS YMOBaMH,
nepenbadeHumMu pos3aiioM «bankiBcbka mocmyra «KpeautHuit cepsic»» Jorosopy, numsxom yknaaeHHs KiieHToM
BiIMOBiMHOI 3asBH-aHKETH IMPO 3aMOBIEeHHs mociyru «KpemutHuii cepBic». bank mae mpaBo HanmaBatu KitieHTy
JIOTATKOBY MOJKJIMBICTH KOPUCTYBaTuCs mociyroro KpemurHoro cepsicy B Mexax ke Hamanol Kiienty KpeantHoro
nimity 3a KpeauTtHoto nini€ro, nuisxoM aktuBanii KirientoMm BianoBiaHoi 3asBku y CucreMi [HTepHET-0aHKIHTY UM iHIIIMM
3aIpOIIOHOBaHUM baHKOM CIocoO0oM.

8.2.1.2. KpenutHuii cepBic € momaTkoBuM eneMeHTOM Bxke orpumanoi Kiientom Kpemwrtnoi minii, Tomy Ilacmopt
CIOKMBYOT0 KPETUTY i3 BpaxyBaHHAM yMOB KpenuTHoro cepsicy CTOpoHaMH YKITaJIA€EThCS ITiJ] Yac YKIAJACHHS 3asiBH-
aHKETH, BiANOBIAHO 10 sikoi Kitienty Oyno Binkputo KapTkoBuii paxyHOK a0 sikoro Oyno BcTaHOBIeHO KpeanTHuit mimMiT
no KpenutHoi minii.

8.2.1.3. YmoBu KpemutHoro cepsicy j0 mpaBoBigHOCHH Mik bankom Ta KiieHTOM, IO IPYHTYIOTHCS Ha IiICTaBi
JloroBopy, He 3aCTOCOBYIOTHCS, Y BHIIQJIKY Ta 32 HACTYITHUX YMOB:

- Ha MOMEHT 3JlilicHeHHs onepanii Ha KapTkoBoMy paxyHKy iCHY€ MpoCTpoueHa 3a00proBaHiCTh;

- Ha MOMEHT 3lificCHeHHs omepanii Ha KapTkoBoMy paxyHKY iCHYIOTh Oyib-AKi OOTSKEHHS (apeliT, TOIIO);

- Ha MOMEHT ITpoBeicHHs onepaiii [naTixaa Kaptka ta/abo KapTkoBuii paxyHOK He 1epe0yBarOTh B CTATYCl «aKTHBHAY;
- Ha MOMEHT ITPOBEJICHHSI OIepallii He JOCTaTHBO CyMH JiMiTy st KpeautHoro cepsicy.

8.2.1.4. TlpouentHa craBka Ta/abo Kowmicii, mo moB’si3ani 3 o0ciayropyBaHHsSM KpeauTHOTO cepBicy, BU3HAYAIOTHCS
Tapudamu banky.

8.2.1.5. YMoBH Ta opsAAoK moBepHeHHS boproBux 3000B’s13aHb 3a KpenuTHIM cepBiCOM € OTHAKOBUMHU JIJISl BCiX BUIIB
KpenutHoro cepgicy.

8.2.1.6. OO0B’I3KOBMM HIOMICSYHUM TLIaTexeM 3a KpenuTHUM cepBicOM BBaXKaeThCsl CyMa KOIITIB, IO pO3paxoBaHa sIK
AHYITeTHUH TIOMICSYHHAN TUIATIK, SKWUH CKIanaeThest 3 dacTuHU cyMu Kpemmty Ta cym Kowmiciid, mo moB’si3aHi 3
oOciyroByBanHsiM KpenutHoro cepsicy 3rigHo 3 Tapudamu banky. Ilporsirom mepiogy xopuctyBanHs KpemutHum
cepBicoM KiieHT 3000B’s13aHMIA cBoeyacHO BHOCHTH OOOB’S3KOBHIA HMIOMIiCSYHHN TuTaTiK 32 KpemuTHuM cepricom, a
Tako cyM KoMiciii, 1o moB’s3aHi 3 00cnyroByBanHsM KpeautHoro cepsicy, 3rinHo 3 Tapudamu banky.

8.2.1.7. llomicsunnii miatix 3a KpenutHum cepBicoM cniucyeTbest BaHKOM aBTOMaTH4HO KO>KHOTO KaJIEHIAPHOTO MiCSIIs
B T€ X 4YMCIo, Ko Oyno aktuBoBaHO Kpenut 3a Kpeautaum ceppicom, 3 KaptkoBoro paxyHky KiieHTta 3a paxyHOK
BiracHux komTiB Kiienra abo 3a paxyHok Kpemutnoi minii, sikiio KiieHT kKopucTyBaBcs KpPEeAMTHHUMH KOINITAMH Ha
ymoBax Kpenutnoi minii. KnieHT 3000B’s13y€eTbest 3a0e3neuntu nocrarHiid 6ananc KpeauTHOi KapTKu AJsl CHMCAaHHS
000B’13KOBOTO IOMiCSAYHOTO IUIATEXKy Ta IJIaTH 3a KOPUCTYBaHHs 3a KpenuTHuM cepBicoM Ha aTy CIMCaHHS IJIaTexy
HIISIXOM ToTIoBHEeHHsT KapTkoBoro paxyHky. B pasi, siknio 6anancy KapTkoBoro paxyHKy HEJOCTATHBO JUIsl CIIMCAHHS
000B’13KOBOTO IIOMICSYHOTO IUIaTexy 3a KpeauTHUM cepBicoM , IMIOMICSYHUE AT Oyae CIUCaHO 3 BUHUKHEHHSIM
Hecanxkmionosanoro oBepapadry, sikuit KiieHT 30008’ s13aH1i TEPMiHOBO ITOTACHUTH.

8.2.1.8. Cyma Kpeauty nmo KaprkoBoMy paxyHKy Moke OyTH Iepepo3noijicHa Misk CyMor0 3a KpeautHuM cepBicoM Ta
BcraHoBlieHO Kitienty cymoro KpemutHoi minii 3a 3anmutom Kiienrta no banky a6o KiieHTom camocrtifiHO yepes
Cuctemy InTepHer — OaHKIiHry BiaHOBiAHO 10 3amponoHoBaHuX bankom ymoB. Buxopucrana cyma Kpenuty 3a
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KpeautHum cepBicoM Ta/abo BHKOpHCTaHa cyMa 3a KpeInTHOO JTiHI€I0 3MEHINYE 3arajibHy A0CTYIHY cyMy Kpenuty mo
KaptkoBomy paxysky. Ilpm 3meHmenni moctymHoi cymu KpemuTy 3a paxyHOK BHKOpHCTaHHS KpemutHO! miHIl
3MEHILY€ETHCS CyMa [ MOKIIMBOTO Mepepo3NOAiTy Ta BUKopucTanHs cymu Kpenuty Ha ymoBax KpeautHoro cepsicy.
8.2.1.9. Bci morameni cymu O00B’SI3KOBOTO MIOMICAYHOTO IJIAaTKY 32 KpeaguTHUM cepBicoM 301BIIYIOTH JOCTYITHY
cymy Kpenutroro mimity 3a Kpenqutanm ceppicom.

8.2.1.10. HocrtpokoBe moBHe moramieHHsi boproBux 3000B’s3aHb 3a KpeauTHOM cepBicOM MOXJIMBE 3 MOMEHTY
BUHHUKHEHHS Takoi 3aboproBaHocTi. KimieHT Mae mpaBo 3[ificCHUTH MOBHE JOCTPOKOBE TMOBEpHEHHs cyMH Kpeauty 3a
Kpenutaum cepBicom i3 craroro banky cymu Hemoramenoro Kpemuty, Hemoramennx cym Komicii, o nmos’si3aHi 3
obciyroByBanHsM KpennutHoro cepgicy, 3rinHo 3 Tapudamu banky, Ta cym HapaxoBaHUX MPOIIEHTIB B Oy/Ib-sKHf MOMEHT
HUISIXOM aKTUBAllil 3asBKH MPO JOCTpokoBe moramieHHs B Cucremi [HTepHeT-0aHKIHTY a00 3BEpHYTHUCS Y BiAIIIEHHS
banky nmns mianmvcaHHS BIATOBIAHOI 3asBH, TpU IbOMY 3a0e3MmedmBIIN HEOOXiNHY IOCTYIHY CyMy KOIITiB Ha
KaprkoBoMy paxyHKYy.

8.2.1.11. Knient Hamae banky mo3Bin (3rogy) Ha mepeaady iHpopmanii, mo MicTuTh BaHKIBCBKY Ta€eMHUIIO Ta/abo
nepcoHanbHi naHi Kiienra, Tpetiit 0co0i, y sikoi (a0o uepes mnatixHy miardopmy sxoi) KiieHT Mae HaMip KymyBaTH 4u
BK€ KyIHMB TOBapW/IOCIYIW/TOIIO HAa TOPrOBENbHUX MaWIaHYMKaX, MEpKETIUIelcax, B 1HTEpPHET-MarasuHax TOLIO,
30KpeMa, ajie He BUKITIOYHO Y ToBapuctsa 3 oomesxkeHoro BinnosinanpHicTIO «PO3ETKA. YA»/4epes iHTepHET-Mara3ux
«ROZETKA» (mo Ttexcty [oroBopy paszom — «lIpomaBeup»), Ta 3 sikuM baHk yknaB BiANOBIZHUI JOTOBIp HpO
30epeKeHHS Ta HePO3TOJIOMICHHS KOH(DIMeHITIHHOT iH(popMaITIii.

8.2.1.12. Kiient minnucaHasM 3asgBH-aHKETH Ha/Ia€ 3roay Ta Aopydae banky npoBoawutu JloroBipHe criicaHHS y po3Mipi
BapTOCTi ToBapiB, siki KiieHT oOpaB s MOKynkH, Ha KOpUCTh [IpoiaBus ToBapiB, i3 BpaxyBaHHSM OCOOJIHBOCTEH,
BU3HAYCHUX B JIOTOBipHOMY NOpAAKYy Mixk bankom Ta IIponaBuem (sixmo bank odopmuB criiBnpaiio y ¢popmi 10roBopy)
Ta/abo 3rimHO posniny «JlloroBipHe crucanHs» JloroBopy. Y pasi, skmo KapTkoBuii paxyHOK 3a0IOKOBaHO YU
apelIToBaHO KOUITH, SKi 3HAXOAAThCS Ha KapTkoBoMmy paxyHKy, JloroipHe cnucaHHs 3a oTpuMaHuii KitieHTOM ToBap
MOKe BUKOHYBarucsi baHKoM miciist 3HATTS apeliTy 4u po3010KyBaHHS KapTKoBOTO paxyHKYy.

8.2.1.13. Bci inmi ymoBu kopuctyBaHHs Kpeamrom 3a KpenuTHUM cepBicOM BH3HAYaIOTHCS YMOBAMH, BH3HAYEHOTO
posainiom «KpemutyBanusy» (3 migposaiaamu) Jlorosopy ta Tapudamu banky.

8.2.2. OcobauBocTi kopuctyBanns Kpenntaum cepBicom

8.2.2.1. KpenutHuii cepBic «CKudo4Ka»

Kpeautnuii cepsic «Cxudouka» - Bua KC, 3a sskum KitieHT Mae MOKITUBICTD 3IHCHUTH TpUAOaHHS TOBAPIB Ta IMOCITYT
y TOPrOBEJIBHOMY IiIPUEMCTBI, K€ YKiIaio 3 baHkoM JOTOBip MPO MOXKIMBICT MPUHAHSTTS OIUIATH 32 TOBapu abo
MIOCIIYT 3 BUKOPUCTaHHAM KpemuTHoro cepBicy y mopsIKy Ta crocio, o Bu3Ha4eHi yMoBaMu 3asBu-aHkeTH, Tapudamu
banky ta [Jorosopy.

8.2.2.1.1. bank Mmae npaBo HajmaBaTu KilieHTY MOMIJIMBICTH II0Z0 KOPUCTYBaHHS Ta akTuBallii KpemuTHoro cepsicy
«Cxuboukay Ha BIaCHUH PO3CYI.

8.2.2.1.2. lepxarenp [Inarixxuoi Kaptku, 1o sikoi BcranoBieHo Kpeaur ta € Kpenutauit mimit KpenutHoro cepgicy,
Mae mpaBo KopuctyBatucs KpeautHum cepicom «CkuOodka» mpu orwiati TOBapiB abo MOCIYr B TOPrOBEIbHOMY
HiAPUEMCTBI, AKIIO MiANPHUEMCTBO MiAnucano 3 baHKoM TOroBip mpo MOXJIMBICTE NPUHHSATTS OIUIATH 32 TOBapH 3
BUKOpHUCTaHHIM 11boro KpemutHoro cepicy. [Hdopmarliist mpo Taki TOPriBeNbHI MiANPHEMCTBA PO3MINIYIOTHCS Ha
Odiniitnomy caiiti banky Ta B Cuctemi [nTepaeT-6ankinry. KilieHT Mae npaBo Ha TOBEpHEHHS TOBapy 3TiJHO 3 YMOBaMHU
3aKOHO/JaBCTBA.

8.2.2.1.3. lna 3aiiicuenns onepaiii 3a Kpeautaum cepBicom «Ckuboukay Kiienty norpioHo:

- IOBIJOMUTH NPaLiBHUKIB TOPTOBEJIBLHOIO MiAIPUEMCTBA PO Oa)KaHHS 3MIHCHUTH PO3PaXxyHOK 3a TOBap 3a JOMOMOTOI0
Kpenutaoro cepicy «Cknbouka» mpu 34iHCHEHHI MOKYNKM B MarasuHi abo camMocTiiiHO oOpatu (opMy omiatu npu
3MiiCHEHH] omepallii Ha caifTi/B MOOITBHOMY 3aCTOCYHKY TOpriBenbHOro mianpuemcTsa/lLitatdopmi [lapTHepa;

- OTpUMAaTH NOBiIOMIICHHS BiJ baHKy 3 mpomosuiieto 3aiCHEHHS Takoi omepauii 3a ymoBamu KpenutHoro cepsicy
«Cxubouka» B Cucremi [HTepHeT-OaHKiHTY a00 Ha  CalTI/MOOUIBHOMY  3aCTOCYHKY  TOPTiBEIBHOTO
nianpuemctBa/[Inatdopmi [aptHepa, ne 3a3HauaroThes: CyMa orlepalii, KUIbKICTh IDIATeXiB, CyMa IUIATEXKY 3
ypaxyBanHsaM Kowmiciid, 1o nos’si3aHi 3 obciyropyBanasM KpeautHoro cepgicy, 3rigHo 3 Tapudamu banky, cTpok mii
NPOTIO3UIIiT Ta MiATBepIuTH akTuBalilo KpeautHoro cepricy «Ckubouka» st nanoi omeparii B Cucremi [HTepHeT-
Oankinry a6o murixom BBeaeHHs OTP-maponro Ha caifTi/B MOOINBHOMY 3aCTOCYHKY TOPrOBEJIBHOTO IiJIPHEMCTBA
/Mnarpopwmi [laptHepa, sxuit Oys Hagicinanuii bankom Ha @inancoBuii Homep Tenedony Kiienra.

8.2.2.1.4. llintBepmxenus Kimientom aktuBauii Kpeaurnoro cepsicy «Ckubouka» B Cuctemi InTepHeT-0aHKiHTY Ta/a00
yepe3 BBegeHHss OTP-maposio Ha caiiTi/B MOOUTBHOMY 3aCTOCYHKY ToproseibHoro mianpuemctsa/IInatgopmi [laptaepa
npupiBHIOETHCA A0 3roau Kiienta Ha orpumanus Kiientom KpeautHoro cepBicy « Ckuboukay.

8.2.2.1.5. 3roxa Kiienra na otpumanns Kiiearom KpeaurHoro ceppicy « Ckuboukay aHymO€ThCst BaHKOM y HACTYITHUX
BUTIAJIKAX:

8.2.2.1.5.1. B pa3si BianmoBu KitieHTa/TOpPriBeIbHOTO MiANPHUEMCTBA BiJl OTPUMAHHS/I0CTABKYA TOBApPY/IOCIYTH, PO IO
TOpTiBeJIbHE MINPUEMCTBO iHpopMye baHk;
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8.2.2.1.5.2. SIxmo bank He oTpUMaB MOBIAOMIICHHS BiJl TOPTiBEIBHOTO MiANPHEMCTBA PO OTPUMAHHS TOBapy / MOCIYTH
Krienrom y TepmiH, SIKuii BU3HAUEHUI JOTOBOPOM, YKIIaJeHUM Mi>K baHKOM Ta TOpriBeIbHUM MiIIPUEMCTBOM.
8.2.2.1.6. YmoBu Hapanus KpeautHoro cepsicy « Cknbouka» Bu3HayaroThes CTopoHamu B ykianaeHi Ctoponamu 3assi-
aHKeTi, 30kpeMa moBinoMysiIoThest Kiienty B Cuctemi IHTepHeT-0aHKiHTY a00 Ha caiiTi/B MOOUIBHOMY 3aCTOCYHKY
ToproBeapHOro manpuemcTsa/IlnaTdopmi [TapTaepa.

8.2.2.1.7. V pasi, sxmo bank anymroBaB 3rony Kiienra na orpumanns Kiienrom KpeautHoro cepicy «Ckuboukay 3
mifcTaB, BU3HaueHuX m.0. 8.2.2.1.5. mporo posmimy JloroBopy, ykmagena CtopoHamu 3asiBa-aHKeTa PO HaJTaHHS
bankiBcrkoi nociayru «Kpeauthuii cepBic « CkrnOodka»y BBaXa€TbCS aBTOMATHYHO PO3IPBAHOIO 3 JaTH, B Ky baHk
npoBiB anymoBaHHs 3roau Kiienta. CTOpoHH TOMOBHIIMCSA, IO AJIsl pO3ipBaHHS 3asBU-aHKETH HE MOTPIOHO YKIanaTH
MUCBMOBY 3as1By MPO BiIMOBY OTPUMaHHS OaHKIBCHKMX MOCTYT Ta baHKk momaTkoBO mrckMOBO He moBinomisie Kiienrta
npo posipBanus Jlorosopy B yactuni HagaHHs bankiBcekoi mociayru «KpeantHuii cepBic « CKuOOUKa».

8.2.2.1.8. MakcumanbHO MOXIIMBA KiJBbKICTH IJIaTeXiB 3a KOpuUcTyBaHHs KpenutHum cepBicom «CkuOouka» (ais
KYMiBJIi TOBapy) He Moxe OyTu Oinbie 24 KaneHIapHUX MiCSIIIB.

8.2.2.2. KpenutHuii cepBic «Butpara B po3cTpouKy»

Kpenutnuii cepBic «Butpara B po3crpouky» - Bug KC, 3a sxum KitieHT Moke mepektounTH 30iHCHEHY BUTPAaTHY
omnepauito [InarixHoro kapTroro Ha ymoBH KC y mopsiaky Ta croci0, mo Bu3HaueHi yMoBaMu 3asiBu-ankeTH, Tapudamu
banky ta lorosopy.

8.2.2.2.1. bark mae mpaBo HajmaBaru KIli€eHTYy MOXIUBICTBH IIOM0 KOPUCTYBaHHS Ta akTuBallii KpemutHoro cepsicy
«Butpara B po3cTpouKy» Ha BIaCHUIA PO3CYI.

8.2.2.2.2. KimieHnT Mae mpaBo oTpuMyBaty nocinyry KpeautHoro cepicy nuissxom 3aiicHeHHs KitieHToM 6€3roTiBKOBOTO
PO3paxyHKy B TOPTiBEILHO-CEPBICHIN Mepexi / Mepexi [HTepHeT / oneparii oTpuMaHHS TOTIBKH 3a gormoMoror Kaprku
/ oneparii mepeka3sy 3a pekBizutamu KapTku Ta HarpaBieHHs baHkoM BiIITOBITHOTO MOBIJOMJICHHS I[0JI0 3 TIPOIIO3HIII €10
nepeBeNieHHs Takoi onepaiii Ha ymoBu KpeautHoro cepBicy «BuTpara B po3cTpouKky» Ta akTHBALlii BiAMOBIIHOT OIIIIT B
Cucremi [HTEpHET-OaHKIHTY.

8.2.2.2.3. Jlepxkarens [Inatixxnoi KapTku, 1o sxoi BctanoBiero Kpenut ta € Kpenutauii nimit KpenautHoro cepsicy Mae
MOXUIMBICTB cKopucTaTicsa Kpenutaum cepsicom «Burpara B po3cTpoUuKy» HACTYITHUM YHHOM:

- 3MIIACHUTH BUTPATHY Olepaiiro 3 Bukopuctanasm I lnatixnoi kaptku (Jomatkosoi [Inatixxuaoi Kaptku ta/gau OcHOBHOT
[Inari>xxaoi KapTkn) Ha MOKYIKH B TOPTiBEIBHO-CEPBICHINA MepeXi/Mepexi iHTepHET/3HATTS TOTIBKH 3a JOMOMOTOI0
Kaprtku/mepekas komtis 3a pekBizutamu Kaptku (Ha cymy He Meniie 1 000 rpH. Ta 110 He TepeBHUIILy€e TOCTYIHUH OanaHc
Kpenutnoro nimity KpenutHoro cepsicy);

- OTpUMAaTH TMOBIJIOMJICHHS Bij baHKy 3 MpoIo3uIli€lo nepeBeaeHHs Takoi omepallii Ha ymoBu KpemutHoro cepsicy
«Burpara B posctpouky» B Cucremi [aTepHer-OankinTy Ta/abo 3a momomororo JloBimkoBoro nentpy banky, e
3a3Ha4Yal0ThCs CyMa omnepauii [y nepeBeaeHHs Ha yMoBH KpeautHoro cepBicy «Burpara B po3cTpouKy», KiIbKiCTh
TUTATEXIB, cyMa IUIaTexy 3 ypaxyBaHHsM Kowiciii, mo noB’s3aHi 3 o0ciayroByBaHHsIM KpeauTHOTO cepsicy, 3TifHO 3
Tapudamu banky, ctpok aii mpono3uuii Ta migTBepAnTH akTHBaLio KpeautHoro cepBicy «Butpara B po3cTpouKy» Ajs
nanoi onepauii. IlintBepmxenns Kmientom aktuBanii KpenutHoro cepsicy «Butpata B posctpouky» B Cucremi
IaTepHeT-0aHKiHTY Ta/ab0 3a nonmoMororo J{oBiIkoBOro eHTpy baHKy npupiBHIOETHCS 70 3roau KitieHTa Ha OTpuMaHHS
Kiienrom KpeaurHoro cepsicy «Butpata B po3ctpouky». [Ticns BukoHaHHs Bka3aHux Jiii Kaptkosuii paxyHok Kiienra
Oyze momoBHEHO Ha oOpaHy cyMmy omepailii KpeautHoro cepBicy «Butpara B po3cTpouKy».

8.2.2.2.4. YmoBu HamanHs KpemuTHoro cepsicy «Burtpara B po3cTpouky» Bu3HauaroTbcss CTOpOHAMH B YKIaJleHIH
Croponamu 3asBi-aHKeTi, 30kpeMa noBigomisitoTecst Kimienty B Cucremi IHTepHeTr-0aHKiHry Ta/abo 3a JOIIOMOTO0
HosinkoBoro ueHTpy banky. bank Mae npaBo HajaBaTH MOXIIMBICTB 00 akTHBaLii KpeautHoro cepsicy «Burpara B
PO3CTPOUKY» AJIsl KOXKHOI 3 orepaiiii Ha BIaCHUHA PO3CYA.

8.2.2.2.5. MakcumanbHO MOXKIIMBA KUTBKICTh IJIATEXIB 32 KoprcTyBaHHS KpenutHum cepsicoMm «BuTpaTa B po3cTpouky»
He MOoXe OyTu Oubline 12 KajleHIapHUX MICAIIIB.

8.2.2.3. KpenutHnii cepic «IligkpinieHns»

Kpenutnuii cepric «Ilinkpinienns» - Bug KC, 3a sskum KitieHT Moyke oTpuMaTH KOIITH Ha OanaHc oOpaHoi [TnaTixHol
kapTku banky nuisxom Bukopucranas KC y mopsiiky Ta cnoci6, 1o BU3HaYeHi yMoBamMu 3asBH-aHKeTH, Tapudamu
banky ta [Jorosopy.

8.2.2.3.1. bank Mae mpaBo HajgaBaté KIli€HTY MOXIHMBICTH LIOJ0 KOPUCTYBaHHs Ta akTuBauii KpemutHOro cepsicy
«[TinKpiryIeHHsD Ha BJIaCHUH PO3CYII.

8.2.2.3.2. lepxarens [Tnarixknoi Kaptku, f0 sikoi BcraHoBiieHo Kpeaur Ta € Kpenurauii nimit KpenutHoro cepsicy,
Ma€e MOXIJIUBICTh ckopuctaTucs Kpenqutaum ceppicom «IliqKpinsieHHs» HACTYITHUM YHHOM:

- B Cuctemi [HTepHeT-0ankKiHTry 00paTu onuito «IliakpinieHHs» Ta 03HAHOMHUTHCEH 3 OCHOBHHMHU YMOBaMU;

- obparu B Cucremi InTepHer-OaHKiHTy cTpoK KopucTyBaHHS KpeautHum cepBicom «IligkpiruieHHS» Ta KiTBKICTb
TUTATEXIB BiAMOBITHO J0 3aIIPONIOHOBaHNX baHKOM BapiaHTIB;
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- o0patu B Cucremi [HTepHeT-0ankinry KapTkoBuii paxyHOK BiJIOBIAHO 0 3alpONIOHOBaHUX baHKOM BapiaHTiB, OanaHC
sikoro Oyne monoBHeHO bankowm 3aBnsku BukopuctanHio Kimientom KpeantHoro cepsicy «llinkpinneHns»;

- o3HallomuTHCh 3 yMoBamu yroau Kpemutnoro cepsicy «Ilizkpimnenus» B Cucremi IHTepHeT-0aHKiHTY, a caMe: cyMa
omepauii s nepeBeneHHs Ha ymMoBH KpenutHoro cepicy «IlimkpimieHHs», KiJBKICTh IUIATEXIB, CyMa IJIATEXY 3
ypaxyBanHsaM Kowmiciii, o moB’s3aHi 3 o0cinyroByBanHsM KpeautHoro cepsicy, 3rigno 3 Tapudamu banky.

8.2.2.3.3. llinrBepmkenns Kmientom aktuBarii KpenutHoro cepicy «lliakpimnerns» B CucreMi [HTepHET-0aHKIHTY
a6o nurixom BBeaeHHss OTP-napomto Ha Ilnatdopmi [laptrepa, sxuit O0yB Hagicnanuit bankom Ha @iHaHCOBUI HOMEP
tenedony Kienrta npupiBHoeThes 10 3roau Kitienta va otpumanus Kimiearom Kpenutaoro cepsicy «llinkpirieHHs».
[licna BukoHaHHs BKazaHux Aid KapTkoBuii paxyHok Kiienta Oyne momoBHeHO baHKOM 3aBISIKH BHKOPHCTAHHIO
Kiientom Kpenutaoro cepsicy «IligkpimieHHs» Ha oOpaHy CyMmy OIeparii.

8.2.2.3.4. Ymosu Haganus Kpenutnoro cepsicy «IliakpirneHHs» BuzHauatoThest CTopoHaMu B ykinazieHii CtopoHamu
3asiBi-aHKETI.

8.2.2.3.5. Ilpu 30inpmenHi cymu KpemutHoro cepicy «llimkpiruienss» Ta npu HasBHOCTI y KimieHTa mpocTpodeHoi
3aboproBanocTi o Kpeaury, mpocpoueHa 3a00proBaHicTh MOTanaeThes 3a paxyHok Haganoi Kimienty cymu KpenutHoro
cepsicy «llimkpimnennas», a 3aIUIIOK KOMTIB, Mo cpopmyBaBcs Ha KapTkoBOMy paxyHKy MICIIs TaKOTO MOTAIICHHS
nmoctynauid KITieHTy 151 BAKOPUCTAHHSA, K BIACHI KOIITH, BiAMOBIAHO 10 yMOB TapudiB banky.

8.2.2.3.6. MakcumanbHO MOKIIMBA KUTBKICTh TUIATEXIB 3a KopucTyBaHHs KpeautHum cepBicoMm «lligkpimieHHs» He
Moke OyTH Oinbiie 36 KaJleHAapHUX MICSIIIB.

8.3. 3a6e3neuenns mo Kpeaury

8.3.1. JloroBip nopyku (my0JiuHa yacTuHa)

BU3HAYEHHS TEPMIHIB:

Bbank — AT «OTII BAHK», Ctopona 3a JloroBopom nopyku Ta 3a KpeauTHuM 10roBopom.

bankiBchbKHIl JeHb — YacTWHA POOOYOrO JIHS, MPOTATOM SKOTO OaHKIBCHKI YCTAaHOBH YKpaiHU BiAKpUTI AJst
00CITyroByBaHHS KITi€HTIB.

Bop:xkHuK — 0co0a, fKa € mo3ndaabHUKOM 3a KpeautHuMm poroBopom (loroBopom mpo BuAady Ta 0OCIyrOBYBaHHS
TUTATDKHUX KapToK (TyOnivHoro), Ky BusHadeHo llopyunrenem ta bankom y JloroBopi mopykwu.

Boprosi 3000B’s3aHHs - 3000B’s3aHHs bopxHuKa mepen bankoM momo moBepHeHHs cymu Kpeawty, riatu 3a
KopucTyBaHHa Kpeaurom, crjiath KoMicii, mTpadHUX caHKIii, BUTpar Ta 30uTKiB banky (BKiIrouarouu, ane He
00MEXYIOUUCh, HEOACPIKAHHI TOXOAM) Y 3B’S3KYy 3 HEHAJC)KHUM BUKOHAHHSIM BOp>KHHKOM CBOiX 3000B’s3aHb mepen
bankom 3a KpenutHuM 1OTOBOPOM y TOBHOMY 00CS31 Ta iHIIMX IUIATEXKIB, SKIIO TaKi MATHMYTh MiCIIE.

Bamornnii kype HBY - odiuifinnii oOMiHHUE Kypc I'pWBHI 10 iHO3€MHHX BaliOT, BCTaHOBIeHHH HaiioHanbHUM
OankoM YkpaiHu.

Jeno3utnuii norosip//Jdorosip mpo GaHkiBchbkHii BKJIAA - OyAb-IKHI JOTOBIp, IO YKIAIa€ThCs MK baHKOM Ta
[Hopyuurenem, npeaMeToM sikoro € po3miteHHs [lopyunrenem y banky neno3uty (Bkiiaay) Ha BU3HAUEHHUH JETIO3UTHUM
JIOTOBOPOM CTPOK (CTPOKOBHI BKJIa) yM 0€3 BU3HAYEHHSI TAKOTO CTPOKY (BKJIaJl HA BUMOTY).

JoroBip mopyku — JloroBip nopyku, ykmaneHuii mixk [lopyuntenem ta bankom, € HEBiJl'’€MHOI YaCTHHOIO I[HOTO
JoroBopy mipo Buiady Ta 00CIYroBYBaHHS IUIATIKHUAX KapTOK (ITyOIIi9HOTO).

JonaTkoBi yMoBH — 10/1aTKOBI yMOBH, BU3HaueHi CtopoHamu y JIoroBopi MopyKH.

JoroBipHe cnucanHs — JOTOBIpHE cIIcaHHs, sike 3/ilicHIoe baHk 3a nopy4enHsM [lopyunrens, y crocib Ta y mopsaxy,
BHU3Ha4YeHOro JloroBopomM nopyku ta/abo [loroBopom mpo Buaady Ta 00CIyroByBaHHS IUIATHKHUX KAPTOK (ITyOIi4HOTO).
3asiBa-ankera - 3asBa-aHKeTa MPO HaJaHHs OaHKIBCBKUX MOCIYT, yKiaaeHa Mixk bankom Ta Bop)KHUKOM, pEKBi3UTH
AKoi 3a3HaueHi y JloroBopi MoOpyku, sika € HEBiJ €MHOI0 4YacTHHOK [loroBopy mpo BHaady Ta OOCIyrOBYBaHHS
TUTATDKHUX KapTOK (TTyOIIivyHOTO).

3aKoHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.

InguBinyannna yacrtuna JloroBopy mopyku/InamBinyanbHa dactuna JloroBopy - HeBiji’éMHa yacTUHA I[HOTO
Horosopy, B Tomy uncii [ly6niunoi yactuau JloroBopy nopyku, mo ykinazaeHa Mix bankom ta [opyuntenem y popmi
JloroBopy nopyku.

Kpenutnuii gorosip — Jlorosip npo Bugady Ta 00CIYroByBaHHS IUIATDKHUX KapToK (IMyOmivyHMI) 3 yciMa 3MiHaMH,
JIOTIOBHEHHSIMH Ta JIOJIATKAMH JIO HhOTo, Y ToMy uucii Tapudu banky, sikuii po3miniennii Ha Odinitinomy caiiti banky,
yKinageHni Mix bankom ta BopskHukoM Ha migcTaBi 3asiBU-aHKETH.

Kpenur — kpenut, kpeauTHa JiHis, KomTH baHKy, sSKi HagalOThCs BOP)KHUKY Ha yMoOBax, B 00Cs31 Ta MOPSAKY, IO
BU3HaueH1 KpeauTHUM J10roBOpoM.

KoJsiekTopcbka KoMmaHist - ropuandHa ocoba (y Tomy ymcii HeOaHKIBChbKa (iHAHCOBA YCTaHOBA, sIKa BiAMOBIIHO J10
3aKOHOJABCTBA MAa€ MPAaBO HAJAABATH KOIITH y MTO3UKY, B TOMY YHCIi Ha yMOBax (iHAHCOBOTO KpEIUTY, Ta/abo mociyru
3 (aKTOPHHTY), BKIIIOYCHA JIO PEECTPY KOJNEKTOPCHKUX KOMIIAHIH, sika B iHTepecax baHky (TMepBiCHOro KpeaurTopa)
ta/abo HoBoro kpeauropa (y pasi 3aMiHM MEPBICHOIO KPeAUTOpa) BIAIOBIIHO 10 J0roBopy 3 bankom ta/a6o HoBum
KpPEeIUTOPOM Ma€ MPaBo 31iHCHIOBATH BPETYIIOBAaHHS POCTPOUYEHOI 3a00proBaHOCTI.

KpenurtHi kanikyiau 3a iminiatuBoro bBaHnky — Kpe/MTHI KaHIKyJIM, BCTAaHOBJICHI BaHKOM y MopsiKy, BU3HAYCHOMY
KpenutauMm goropopom/ JIoroBopoM mpo Buiauy Ta 00CIyroByBaHHS IJIATIKHHUX KAPTOK (IyOIiYHOTO).
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KpenutHuii komiTer BaHky - KoyeriaapHUI opraH, MO CKIATAEThCS 13 CITy>KOO0BIIIB baHky 1 sikuit npuiimae PimeHus
KpenutHoro xomitety banky.

HoBsuii kpeguTop - 0co0a, sika y BCTAHOBJICHOMY 3aKOHO/IaBCTBOM MOPSAKY HaOyJsa 3a HUBLIEHO-IIPABOBUM JJOTOBOPOM
a0o 3 IHIIKX MiZCTaB 3aMiHU KpeaUTopa y 3000B'13aHHI TPaBo BUMOTH 3a KpeTuTHUM TOTOBOPOM.

Pimennsa KpeautHoro xomitery Banky — BHyTpimHii AOKyMeHT baHKy y BHTIIAII MPOTOKOIY, 3aTBEPIKCHHU
Kpenutaum xomiterom banky, 1110 BU3HA4Ya€e yMOBH, pO3Mip, IOPAIOK HalaHH, ciiati KpeanTy, a Takox iHIII yMOBH
KpenutHoro norosopy Ta JlokyMeHTIB 3a0e3neUeHHSI.

HBY - Harmionanpawmii 6aHk YKpainm.

Odiniiinnii caiit banky - odimiitanii caift banky B mepexi [HTepHeT www.otpbank.com.ua.

Hopyuyurens — dizuuna ocoba abo ropuauyHa 0c00a, sKAa € MmopyduTesieM 3a J|oroBopoM MOPYKH, SIKy BU3HAYCHO
[Hopyuntenem ta bankom y oroBopi mopyku. llocumanas Ha cTopoHy abo Oynb-sKy iHIIy ocody y [loroBopi mopyku
BKITIOYA€E TaKOXK ii PaBOHACTYITHUKIB, JO3BOJICHHX IECIOHAPIIB 1 03BONIEHNX TpaBOHAOyBadiB (ko [lopydurenem €
IOpUINYHA 0c00a).

Tapudmnu Baunky — nepenik nociyr banky 3 BU3HaueHHAM 1X BapTOCTI, K1 € HEBi1 €MHOI0 YacTHHOIO KpeautHoro
nmoroBopy. Tapudm banky MOXyTh 3MIHIOBaTHCH Ta JOMOBHIOBaTHCH bankom, mpo mo bopxuuk/IlopyanTtens
MOBIIOMIIETHCS 3TiAHO 3 yMoBamu KpennutHoro noroBopy. Tapudu banky posmimtytorscs Ha OdimiitHomy caiiti banky.
SMS-noBifomJiIeHHs1 - €NEKTPOHHI/TEKCTOBI mMoBigoMieHHs, B ToMy uuciai SMS (Short Message Service), siki
HAIPaBISIOTHCA/OTPUMYIOTECS CTOpOHaAMH 3 BHKOPHCTaHHSM MOOITBHOTO 3B’s3Ky abo Mmepexi IHTtepHer, abo i3
3aCTOCYBaHHSM IHIIIUX CEPBiCIB TOCTABKH (32 YMOBH T€XHIYHOI MOKIMBOCTI baHKy Ta 103BOTy BUKITIOYHO 32 PIIIICHHIM
banky) sik icHytounx, Hanpuknaa: Viber, Telegram, WhatsApp, Facebook Messenger, Push-moBimomiens, Tax i THX, 110
OyAyTb AOCTYIHI B MallOyTHbOMY), Ha MOOUTbHHI TeledoH/MpHUCTpiil i3 BiAMOBIAHOW mardopMoro (onepamiiHo0
CHCTEMOIO) 3a JIOMOMOTOIO IIOCIYT omepaTropa MOOITBHOTO 3B'SI3KYy YW y IHINWA JOCTYIMHHUH cHocid, KoiM Taki
TIOBiJOMJICHHSI MOJKYTh OyTH JIOCTaBJICHI 3 TEPUTOPii HEOKYITOBaHOI YKpaiHU/HA TEPUTOPII0 HEOKYTIOBaHOI YKpaiHu.

TepMiHH, IO BUKOPUCTOBYIOTHCS B JIOTOBOPI MOPYKH 3 BENHKOI JTEpH, € BUHAYEHUMH TepMiHAMH 1 MalOTh OJTHAKOB1
3Ha4YeHH:, K y JloroBopi mopyku, Tak i y JloroBopi mpo Bumady Ta 0OCIyrOByYBaHHS IUIATKHUX KapTOK (ITyOIigHOMY),
Ta MOXKYTh BUKOPHCTOBYBATHCh, SIK B OJTHMHI TaK i B MHOXHHI.

8.3.1.1. Ilpeamer [JoroBopy mopyku. 3a [loroBopom nopyku Ilopyduurens 3000B’A3y€ThCsI BiIIIOBIIaTH 3a MOBHE Ta
CBOE€UYacHe BUKOHaHHS bopyHIKOM Horo boprosux 30608’ s13aHb niepes; bankom 3a KpenutauM 10roBopom, B TOBHOMY
00cs131 Takux 3000B’s13aHb. [lopyunTtens Ta BOp)KHUK BiJMOBIIAIOTh SK CONiJapHI OOPKHUKH, 110 O3HA4ae€, mo baHk
MOYKe 3BEPHYTHCH 3 BUMOTOIO PO BHUKOHaHHS boproBux 3000B’s13aHb sk A0 bopxHuka, Tak 1 go [Topyuurens, un 1o
000X OZHOYACHO.

8.3.1.1.1. Kpeautni kaHikyau 3a ininiaTuBorw banky. bank mae npaBo BcranoBmoBatu Uit bopxxanka Kpenuthai
KaHIKyJIM 3a iHiriatuBoro banky 3a KpenurHum noroBopom 0e3 ykiazenHs [lomaTkoBoro qoroBopy a0 KpeautHoro
JIOTOBOPY 4¥ 3MiH 0 3asBu-aHKeTH. KpenuTHi kaHiKyH 3a iHiniatuBoto banky BctaHOBIIOIOTECS baHKOM Ha miicTaBi
Pimenns Kpenutaoro xomitery banky Tta/abo Ha mificTaBi BAMOT 3aKOHOJIABCTBA UM 3 1HIIKX ITiJICTaB, 30KpEMa, aje He
BUKJIIOYHO: TPOTSrOM il KapaHTHHY Ta/a00 BOEHHOI'O YM HaJ3BHYalHOIO cTaHy B Ykpaini. bopxuuk/Ilopyuunrens
MOe OyTH TpOiH(pOPMOBaHUH PO BCTAHOBJICHHS KpeAUTHUX KaHIKYJI 3a IHIIIaTHBOIO BaHKy MUIsIXOM 03HAHOMIICHHS
3 iHdopmamiero, posmimenow Ha OdiniiiHomy caiiti banky Ta/abo nuraxom orpumanus IloBizomileHHs, y TOPSIKY
BU3HaUeHOTo posfiioM «Crocobu xomyHikamii» JJorosopy. [lig gac nii KpennTHnx kanikyn 3a iHiniatiBoro baHky
MOYKe 3MIHIOBATHCS TIOPSIOK HapaxyBaHHS TporeHTiB 3a Kpenurom, mpouieHHs mTpadHUX caHkmii 3a KpeautHum
JIOTOBOPOM, TIOPSAOK HorameHHs cyM boprosux 3000B’s3aHb, ToOmmio. s BU3HAYEHHS CyMM 1 MiJCTaB BUKOHAHHS
BoproBux 3000B’s3aHp a00 Oyap-sAKOI iX YaCTMHM TPOTATOM il abo micns 3akiHueHHS KpemuTHMX KaHIKyn 3a
iHiniatnBor baHky ocraTouHOO MijgcTaBoro OyayTh: Pimenns KpeautHoro komirery banky, Oyxraarepcbki KHUTH Ta
paxyHku baHKy.

8.3.1.2. Boprosi (3a0e3neyeHi) 3000B8's13anns. CTOpOHAMHU BH3HAYEHO AETANII30BaHO CyTh boprosux 3000B’s3aHb 3a
Kpenutaum norosopom y InmuBimyanbHii wactuni JloroBopy mopyku, skuid mignucaHuii CTOpoHamH, SKHH €
HEBIJI’€MHOI0 YaCTUHOIO IyOJNivHOi YacTHHH J[0roBOpYy MOPYKH, 110 IMIUIEMEHTOBaHWI 10 JloroBopy npo Buaady Ta
00CIIyroByBaHHS IJIATHKHUX KapTok (mmyO6uivnoro). [lopykoro 3a JloroBopom nopyku 3abe3neuyroTbesi BUMOrd banky
11010 CIUTaTH Bop>KHMKOM KOKHOTO 1 Beix ioro boproeux 30008's3anb 3a KpequTHUM JOTOBOPOM y TaKOMY PO3MIpi, y
TaKid BaJIFOTIi, Y TAKUH CTPOK i B TAKOMY IOPSIJIKY, SIK BCTaHOBIIeHO Y KpeauTHOMY ntoroBopi. bank mae nmpaBo BuMaratu
Bij [lopyuurenst BukoHanHs BoproBoro 3000B'si3aHHSI B pa3i MpOCTpOUCHHS BOP)KHUKOM BHUKOHaHHS OYIb-SIKOTO 3
TUIATEeXiB 3 morameHHs: boprooro 30608’ a3anHs 3a KpeauTHUM 10TOBOpOM.

8.3.1.3. IlpaBa, 000B’s13KkH, BianoBixajabHicTh CTOpiH

8.3.1.3.1. Y Bunanky HeBukoHaHHs bopxxHrKoM boprosux 30608’ s13aub nepen bankom 3a Kpeauraum norosopom, bank
Ma€ MpaBo 3BEPHYTHCH A0 [lopydnTelnss 3 BUMOTOIO MPO BUKOHAHHS BOproBux 3000B’s3aHb B NMOBHOMY OOCS3i UM B
YaCTHHI.

8.3.1.3.2. Ilopyuurens mpuiiMae Ha ceOe 3000B’A3aHHS, Y BUMAAKy HEBUKOHAHHS bopykHukoMm boproBux 3000B’A3aHb
nepen bankom 3a KpeauTHuMm 10roBopoM, 3/11iCHUTH BUKOHAHH Boproeux 3000B’s13aHb B 0031, 3as1BjieHOMY baHKOM,
nporaroM 1-ro baHKiBCbKOro AHS 3 JaTH OTPUMAaHHS BiANOBiZHOI mMCbMOBOI BMMorM baHky, SKIIo iHIIE He
nepeadaueHo JloroBopoM nopyku. [loramenss 3aidicHioeThes [lopyunTeneM IUISIXOM IepepaxyBaHHs BIAIOBIAHOT cyMH
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Ha paxyHOK banky, skuii Oyme moimomieHo [lopyumTento momaTkoBo. 3a BuMoror banky morameHHsS boproBux
3000B’s13aHb MOKE OyTH 3/11HCHEHO Ha paxyHOK BopikHuKa.

8.3.1.3.3. [lonanus bankoM BUMOTH 111010 BUKOHAHHS YacTUHU boproBrx 30008’ s13aHb He m030aBiisie bank npasa moxatu
BUMOT'Y ILIOJI0 TIOTallIeHHs 1HIIOi YacTHHU boproBux 30008’ s13aHb.

8.3.1.3.4. Ilonannsi Bumorun bankom. OO6oB’s30k Ilopyumrenss BukoHatn boprosi 3000B’s3aHHS BHHWKA€E TPHU
oTpuMaHHi Bl baHky BiamoBiaHoi BUMoru. Taka BUMOTa BBaKaeThesl oTpumanoro [lopyuntenem, sikimo bank Hagicnas
il momTOI0 3a aapecor, BKazaHow B JloroBopi MOpyKW 4M 3a iHIIOK BiJoMOIO0 BaHKY aJpecoro 4u BPYyYHUB BUMOTY
ocobwucro [lopyunremo, mo miaTBepmKyeThes mianucom llopyunrens. s niicHocTti BuMoru bank He 3000B’s13aHuUi
HazaBaTu [lopyunrento miaTBepAKeHHS HEBUKOHaHHSA boprosux 30008’ s13aHb BopKHUKOM.

3acmepesicennsn 1: Ilpu 3mini ceoei aopecu, Topyuumens 30008 ‘s3anuti Heeatino nogioomumu 6 nucomosii gpopmi npo
ye baux. JJo ompumanns maxozo nogioomnenns, sumoza banxy nanexcumos 00 nooauns 3a 6xkazanoio 6 [{o2oeopi nopyxu
aopecoro.

3acmepesicennsn 2: bank, na enacnuil po3cyo, Mae npago, npome He 30008 3aHull, GIOKAUKamu y 0y0b-aKuti MOMeHmM
sumozy, winsaxom Hanpaenens Ilopyuumenio nogioomnenns npo ye.

8.3.1.3.5. Cankuii 3a mpocTpouenHsi. [Ipu mpocTpodeHi BHKOHAHHS CBOIX 000B’SI3KiB, IK BOHH Bi3HadyeHi B1I. 8.3.1.3.2.
Horosopy nopykwu, [lopyuutens 30008’ s13aHMi BUIIATHTH baHKy MEHIO B po3Mipi MOMBIHHOI 001ikoBoi ctaBku HBY
PIYHUX, IO Ji€ HA MOMEHT (IIPOTATOM CTPOKY) TAKHX MIPOCTPOUYCHUX 3000B’A3aHb, BiJl CYMH MIPOCTPOUYCHHS, 38 KOKHUH
JeHb IpocTpoueHHs. IIeHs: HapaxoBy€eThCs 3a KOXKEH A€Hb IPOCTPOUCHUX 3000B’sI3aHb (IIOUYMHAIOYH 3 HACTYITHOTO JIHS,
IO CIiAy€ 3a AATOI MPOCTPOUYCHHS, BKIJIOYAIOYM ACHb IOTAICHHA NMPOCTPOYCHHMX 3000B’A3aHb. 3a3HaueHa IIEHS
CIUIAYY€ETHCS TOJATKOBO 10 MPOCTPOUCHHUX CyM 3a JJorOBOpOM MOPYKH.

8.3.1.3.6. IIpaBo perpecy. [lopyuutens, B pa3i BUKOHaHHS HUM Boproeux 3000B’s3aHb, CTa€ KpeauTopoM bopxHuka
BIJTHOCHO BUKOHAHOT TAKUM YMHOM 4acTUHHU boproBux 3000B’s13aHb.

8.3.1.3.6.1. B pas3i Bukonanns [lopyunrenem ycix boprosux 30008’ s:3aHb bopkHuka (B MOBHOMY 00cs131) BiAMOBITHO 110
ymoB JloroBopy mnopyku, bank 3000B’s3anuii Hagatu [lopyuuremo yci HeoOXimHI JOKYMEHTH, LIO CTOCYIOTBCS
KpenutHoro moroBopy Ta IOKyMEHTIB 3a0e3redeHHs (Mpu OOOB’SI3KOBOMY JOTPUMaHHI OaHKIBCHKOI Ta€MHHII
BiJIIIOBITHO 10 BUMOT 3aKOHO/IaBCTBA) 3 METOI0 MaKCUMAaIILHOTO cpusHHS [lopydanTento B 3AiiiCHEHHI HUIM CBOTO IpaBa
perpecy nepeabadeHoro 1. 8.3.1.3.6. JloroBopy mopykw.

8.3.1.3.7. 3rigno 3 loroBopom mopyku, [lopyunrens BUKOHY€E CBOi 3000B’I3aHHS HE3AJICKHO BiJl BAKOHAHHS boproBux
3000B’s13aHb OyIb-KHUM 3 IHIIIHX COJIiTapHUX OOp>KHUKIB. B pasi orpumanns bankowm Bix [lopyunrenst cymu OiLmbIoi, Hixk
HEOOXiHO /Il BUKOHAHHSA boproBux 30008’ s13aHb, baHk moBuHeH nmoBepHyTH [lopydnTento Taky cymy nepedibIIeHHs
npotaroM 3-X baHKiBCbKMX AHIB 3 JaTH OTPUMAaHHS BiAIOBIAHOI CyMH Ha CBOI paXyHKH Ta 32 YMOBHU TOBIJIOMIICHHS
[Hopyunrenem baHKy peKBi3HTIB BIACHOTO paXyHKY IS IepepaxyBaHHs (IOBEPHEHHS) HAIUTAIIIKOBO CIIAY€HUX KOIITIB.
8.3.1.3.8. JoroBipHe cnucanns. [lnsxom ningnucanus [HauBinyansHoi yactiuau JJoroBopy nmopyxu, [Topyuuresns Hamae
banky nopydenns Ha JloroBipHe CIMCaHHS y TIOPAIKY, BU3HAUECHOMY po3finioM «JloroBipae crimcans» JloroBopy npo
BUJIa4y Ta OOCIYTOBYBAaHHS IUIATIXHUX KapTOK (myOnigHOT0). YeproBicTh criMcaHHs KOIMITIB 3 paxyHKiB [lopyuurens
baHK BCTaHOBIIOE CaMOCTIHHO.

8.3.1.3.9. bank 3000B’sI3yeTbCsi HE PO3rOJIONIYBaTH TpeTiM ocobam iH(opmanito mpo [lopyuurens, ska CKiajae
0aHKIBChKY TAEMHHUIIO, 32 BUHATKOM BHUIAJIKIB, BA3HAUYECHUX pO3aUIoM «baHKiBChKka TaeMHUII» JJOroBOpy Mpo BHAUY
Ta 00CIYroBYBaHHS IIATIKHUX KapTOK (IyOJ1iYHOr0) Ta 3aKOHOAABCTBOM.

8.3.1.3.10. Bamk Hece BiINOBiJaNbHICT, 32 HE3aKOHHE PO3TOJNOIIECHHS Ta/dd BUKOPHCTaHHS iHGOpMaIii mpo
[Topyuurens, sika ckianae 0aHKIBCbKY TAEMHHIIIO, Y BiJIIOBIIHOCTI JI0 3aKOHO1aBCTRA.

8.3.1.3.11. V Bunaaky Bu3HaHHS [loroBopy HmOpyku uu OyIb-SKOi MOr0 YacTHHHU Y CYZOBOMY MOPSAKY HEHIMCHUM
(HeyKkJaJieHnM) 3 IPUYWH BiZICYTHOCTI 3TOJIU APYTOTO 3 MOJIPYXHOKS a00 0ocolu, 3 sikoto npoxuBae [lopyunrens onHier0
ciM’ero (DakTuyHi CiMelHI BiTHOCHHHM), OCTaHHIH 3000B‘s3aHMil KOMIEeHCyBaTH baHKy Bci BUTpaTh Ta 30WMTKH, IO
BUHMKIJIN Y 3B‘SI3Ky 3 BUKOHAHHSIM TaKOTO CYZOBOTO PillICHHSI.

8.3.1.3.12. baHk Mae paBO BHOCUTH 3MiHH Ta/du JOTOBHEHHS 10 JloroBopy nmopyku Ta/abo no JloroBopy mpo Bugady
Ta 0OCITyTOBYBaHHS IUIATIKHUX KapTok (myOmiunuii), Ta/abo Tapudis banky, y mopsaky ta y croci0, BU3HAYEHOMY
pozainom «Ctpoxk nii Jloroopy. [opsimok po3zipeanus Jorosopy. [opsaok 3mian ymos JloroBopy Ta Tapudis banky»
Jorosopy npo Buaauyy Ta 00CIyroByBaHHS INIATIKHUX KapTOK (yOIidHOTrO).

8.3.1.3.13. Inmi mnpaBa, 00OB’SI3KM Ta BiJNOBIIANBHICTH, TependadeHi 3akoHOJaBCTBOM, [lOroBOpOM MOpPYKH Ta
JloroBopoM 1po Buiady Ta 00CIYrOBYBaHHS ILNIATKHUX KAPTOK (yOmiuHuM).

8.3.1.4. Ouinka ¢pinancosoro crany Ilopyuurens.

8.3.1.4.1. V Bunanxy, sikmo I[lopyuurenem Buctymnae ¢izuuna ocoba, [lopyunrens 3000BsS3aHHI NPOTATOM BCHOTO
ctpoky aii Jloroeopy/KpeaurHoro gorosopy Ha Bumory banky HanaBaTu B baHk mopiduHo, aie He mi3Hime 20 (1BaaisaTH)
KaJeHJApHHX JHIB JI0 3aKIHYCHHS YeproBoro piyHoro mepioay aii KpemutHoro moroopy, abo y 1HINMIA, BU3HAYCHUH
BankoM CTpOK, HaCTYIHI AOCTOBIpHi JOKYMEHTH: - 3allOBHEHHMH Ta mignucanii [lopyunTenemM JOKyMEHT 11010 OLIHKU
¢inancoBoro crany [lopyuwnrens, 3a ¢opmoro BcranomieHowo bankom; - joBiaKy 3 wmicus podotu Ilopyuwmrens,
3acBijueHy B Oyxrayrepii He paHilie Hix 3a 2 (Ba) THXKHI J0 IHS ii HagauHs B baHk, 10 MATBEPKY€ MOTOUHY TIOCATY
[lopyuurtens ta HapaxoBaHy 3apoOiTHY IJIaTy 3a OCTaHHI 6 (IIiCTh) KaJCHOAPHHUX MICALIB; - JOKYMEHTH, LIO
HiATBEPDKYIOTH 1HII foxoau IlopyunTens (3a HasIBHOCTI JOXOAY HE 32 OCHOBHUM MicueM poO0TH), Y T.U. AeKJapalis
PO JTOXOJM Ha OCTAHHIO 3BITHY JATy; - 3BITH NP0 MPHUOYTKH MiANpHeMIl - (i3udgHoi ocobn 3a 4 (4oTupm) OoCTaHHI
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KkBapTanu (i Qi3HIHUX 0Ci0 - MiAMPHEMIIIB); - JOBIIKH 3 Miclisg poOOTH, JOBIAKH/AEKIapallii Mpo T0XOU/TI0IaTKOBI
JeKJIapartii, BUMUCKH (JIOBiKHM) OaHKY 3 paXyHKY IPO pyX KOIITIB, iHII JOKYMEHTH, sIKi OyayTh HeoOXimHi banky mist
npoBeleHHS OLiHKK (iHancoBoro crany Ilopyuumrens. 3actepexenns: 3azHaueni B m. 8.3.1.4.1. JloroBopy
nopyku/JloroBopy JOKyMEHTH, TIOBHHHI OyTH HaJIe)KHIM YHHOM o(opMIIeHi i HagaBaTHCh y (hopMmi, 1o BramToBye bank
1 BBAXXaTHUMYThCSI TOCTOBIPHUMH.

8.3.1.4.2. Y Bunanuxky, skimio [lopyuurenem BucTynae 1opuandaa ocoda uu ¢iznyna ocoda — mianpuemenp, [lopyuurens
3000B’s13y€Thcsl IpOTsTOM 1ii JloroBopy mopykw//{oroBopy IOKBapTaabHO, HE TMI3HIIIE MICSI IMICAS 3aKiHYCHHS
BiJIITOBITHOTO 3BITHOTO KBAapTaITy, SIKIIO 1HIINI CTPOK HE TIOTOKeHO 3 bankowm, HaylaBaTi baHKy: - U1 FOpUANYHAX OCi0
- CBiif Oyxrairepchkuii OamaHc Ta 3BIT mpo (iHAHCOBI pe3yibTaTH 3a 3BITHUH (IHAHCOBHMI KBapTall, a TaKOX CBii
OyXxranTepchbKui OajmaHc Ta 3BiT Npo (iHAHCOBI pe3yIbTAaTH 3a 3BITHHM (iHAHCOBHMH PiK — HE Mi3HilIe 2-X MiCALIB Mics
3aKiHYEHHS BIIIOBITHOTO KaJe€HAAPHOTO POKY; - IS (PI3MIHHUX OCIO-TiAMTPUEMIIIB — MIOKBAPTAIBHUH 3BIT PO TOXOIH.
3a 3anutom bankom [lopyuutens 30008 13aHMi TPOTIATOM 5-TH BaHKIBCHKUX THIB HAAATH MHCHMOBI pO3MIH(POBKU Ta
MOSICHEHHST IOA0 3MICTY IMOJIOXEeHb HagaHoi banky (iHaHcoBoi 3BiTHOCTI. 3acTepeskeHHs: 3a3HaveHi B m. 8.3.1.4.2.
Horosopy nopyku/JloroBopy JOKyMEHTH, MOBUHHI OyTH HaJI©)KHUM YMHOM OQOpMIJICHI 1 HagaBaTHCh y (opMmi, IO
BJIAIITOBY€E baHK.

8.3.1.5. 3axi104Hi M0JI0’KEHHS.

8.3.1.5.1. Mignucannsm JloroBopy mopyku CTOpOHM MHiATBEPIKYIOTh, O Oynb-siki ymoBu JloroBopy mopyku €
ICTOTHMMH 1 MiANSATal0Th BUKOHAHHIO B MOPSAKY, MepeadadeHoMy JloroBopom mopyku Ta JloroBopom mpo BHIA4y Ta
00CITyroByBaHHS IUIATIKHAX KAPTOK (ITyOIiYHUM).

8.3.1.5.2. [lignucanusam [loroBopy nmopyku CTopoHU BU3HAYMIH, 1110 [lopyuuTens mpuiiMae Ha ceOe pU3UK BUKOHAHHS
yMOB JoroBopy MOpYKH NPH 1CTOTHiH 3MiHI 00CTaBWH, SIKUMH KepyBanuchk CTOPOHU TpH YKJIaJaHHi JJoroBopy MOpyKH.
3MiHa Takux OOCTaBUH HEe MOXK€ OYyTH MiJICTaBOIO JUIA 3MiHM yMOB JlOTOBOpY MOpPYKH, a TaKOX IJIsi HEBUKOHAHHS
[TopyunTenem cBoix 3000B s13aHb 32 HUAM.

8.3.1.5.3. CropoHn MOXyTh mepeabaunTH mianucaHHs JloroBopy MHOpyKH 3 BUKOpHcTaHHsSM KsanidikoBaHOTO
Enexrponnoro Iligmucy (KEIT) 6e3nmocepennpo B IHAMBiAyanbpHil yacTuHi JJOroBOpy MOpPYyKH, a TaKOXX BU3HAYHTH
YMOBH IIpO eJIeKTPOHHY B3aemoziro CtopiH y JloroBopi mpo aucTaHIiitHe 00CITyTOBYBaHHS Ta €IEKTPOHHY B3a€EMOIII0
(myOmiuHmit), akTyanbHa (Jif04a) penakiis sikoro po3mimiena Ha OdiniiiHomy caiiti banky.

8.3.1.5.3.1. lnsxom minnmucanus HoroBopy mopyku 3 BukopuctanusM KEIT, CTopoHu JOMOBHINCS, IO YKJIAICHHS
JloroBopy MOpyKH, a TakoXX JOTOBOPIB NP0 BHECEHHS 3MiH Ta JOMOBHEHb N0 J(OroBOpy MOPYKH, a TaKOX iHIII
eNleKTpoHHi TokyMeHTH mianucani Croponamu KEIT MaTiMyTh piBHO3HAYHI FOPUAWYHI HACHIIKY SIK 13 BIACHOPYYHHUMU
nianucamu CtopiH, sximo CTOPOHU HE OTOWIN THCEMOBO 1HIIIE.

8.3.1.5.4. Micuem yknaneHss [loroBopy mopyku € micuesnaxopxeras banky, mo 3a3HaueHe B JJoropopi mopyku.
8.3.1.5.5. Ctpok aii loroBopy nopyku. J[orosip nopyku HabMpae YMHHOCTI 3 JaTu oro mianucanHs CTopoHamu i aie
JI0 TIOBHOTO BHKOHaHHSI boproeux 3000B’s13aHb bopkHuKka 3a KpeautHum goroBopoM Ta 3000B’si3aHb [lopyuurens 3a
Horosopom nopyku. BianosinaneHicts IlopyunTens npunuHA€THCS JIMIIE Micias BUKOHAaHHS boproBux 3000B’s3aHb
BopxHrKa B TOBHOMY 00CS31.

8.3.1.5.6. [Tocunanus B Jloropopi nopyku Ha KpeuTHUIA 1OTOBIP BKIIOYAE MOCHIAHHS Ha BCI YUHHI 3MIHU 1 JIOTIOBHEHHSI
JI0 HBOTO (HHX), yKiaaeHi Mixk bopkankom 1 bankom. TepMmiHy, 110 BAKOPHCTOBYIOTHCS B JI0rOBOpi OPYKH 3 BEJIMKOT
JiTepH, € BU3HAYCHHNMH TEPMiHAMHU 1 MalOTh TakKi 3HA4YeHHs, sSKi BU3HauYeHi Jis HUX B JloroBopi mopykw Ta/abo y
Jorosopi ipo Buiaqy Ta 00CIIyroBYBaHHS IJIATIHKHAX KAPTOK (IyOJIiYHOMY ). 3aroJoBKY PO3/iIiB Ta MyHKTIB y JloroBopi
NOPYKH BUKOPHCTOBYIOTHCS JIJISl 3pYYHOCTI 1 HE BIUIMBAIOThH Ha TIYMadeHHs MTOJIOKEHb JJoroBOpy MOpyKH.

8.3.1.5.7. 3minu Ta nomoBHeHHs 10 [loroBopy mopyku (OKpiM myOniuHOi HOro 4acTHHH, sIKa IMIZIEMEHTOBaHa J0
JoroBopy mpo Bugady Ta OOCIYrOBYBaHHS IUIATOKHHUX KapTOK (ITyOIiYHOT0)), BBaXKAOTHCS HOTO HEBiJ €MHOIO
YaCTUHOIO, SIKIIO BOHW YKIIQJIeHI y MUCHMOBIH (opMi Ta MmiAnucaHi HatexxHUM YHHOM CTOPOHOIO/yIIOBHOBKEHUMU
npeactaBHuKaMu CTOpiH.

8.3.1.5.8. Ilinmucannsam [loroBopy mopyku [lopyunTens miaTBepuKye, Mo o3HaOMHUBCS 3 po3auioMm «llepcoHanbHi
nani» JloroBopy mpo BHJady Ta OOCIyroBYBaHHS IUIATKHUX KapToK (IMyOmiuHMi) i oMy Oylio TOBIJOMIIEHO PO
BOJIOJNIBII HOTO MEePCOHANIBHUX aHUX, CKJIaJ Ta 3MICT 310paHKux HOro MepcoHaIbHUX JIaHuX, IIpaBa, nepeadoadcHi 3Y
«IIpo 3axHcT HepcOHATBPHMX AaHUX», MiACTaBy, MeTy 300py HOro mepcoHaJbHMX AaHUX Ta TPETiX Oci0, SKuUM
nepeAaoThCs Horo nepcoHanbHi Aadi. [lopyuurens miaTBepAKye HaJaHHs cBOe 3roan banky Ha 00poOKy Ta nepenady
HOro TIepcoHANBHUX JIAHHUX, 30KpeMa TPETiM 0cobaM, sIKi MaroTh JIOTOBIpHI BiTHOCHHH 3 BaHkoM.

8.3.1.5.9. Ilignucannsm orosopy nopyku Ilopyuurens Hagae banky 3rofy Ha JOCTyH, OTpUMaHHS, 30ip, 30epiranus,
BUKOPHUCTaHHsI, MOLIMPEHHS Ta nepenavy iHdopmarii, mo crocyersbes [lopyunrens Ta/ado yknaneHux mMixk CTopoHaMu
NPaBOYUHIB 3//10 YCIX JIepKaBHUX PEECTPIB, THIMUX 0a3 MyOIIYHOTO KOPUCTYBAHHS Ta JO3BOJIEHMX 3aKOHOJABCTBOM
JUKeped, 30KpeMa, aje He BHKII04HO, 3/10 KpenutHoro peectpy HBY, Jlep»aBHOTo peecTpy akTiB IUBUILHOTO CTAaHY
rpoMajsiH, €IMHOTO PeecTpy oBipeHocTeH, lep:kaBHOrO peecTpy 3araibHO000B’ I3KOBOTO IEPKABHOTO COLIATBHOTO
cTpaxyBaHHs; 3/10 Oropo kpeautHux icropiit (BKI), a Takox Hamae 3rojly Ha JOCTYI Ta OTpUMaHHs iH(opMaIii, 1o
CTaHOBHUTH KpenuTHy ictopito [lopyumrens, y BKI (B Tomy uucimi, iHO3eMHOMY Oropo) B 00’€Mi BH3HAYEHOMY
3akoHonaBcTBOM. IIpaBoBa migcraBa, MeTa 30MpaHHs, BUKOPUCTaHHS iHQOpMALIi, IO CTAHOBUTH KPEIUTHY 1CTOPiIO
[opyuurens, naiimenyBanHs Ta agpecu bKI BusHaueno y posnini «bropo kpenutHux icropiit» Jorosopy npo Buaady
Ta 00CITyTOBYBaHHS IJIATIKHUX KapTOK (ITyOiaHAHN).
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8.3.1.5.10. Ilinmucanusam JloroBopy mopyku Ilopyunrtens Hamae banky 3romy Ta mopydeHHsS banky Ha 3MiHCHEHHS
JIoTOBIpHOTO CITMCAHHS, @ TAKOXK aKIEMNITY€ BCi IIaTeXi Ha JloroBipHE CIICaHHS Ta Ha PO3KPHUTTS OaHKIBCHKOT TAEMHHIT
y TOPSIIKY, BU3HAYEHOTo po3litaMu «/lorosipHe cnmcanHs» Ta «baHkiBcbka TaeMHHLS» JloroBopy mpo Buiauy Ta
00CITyroByBaHHS IIATIKHUX KapTOK (TTyOIiuHMiA).

8.3.1.5.11. BigcTynjienHs mpaB BUMOrH. baHK Mae mpaBo BiJICTYNUTH MOBHICTIO UM YaCTKOBO CBOI IIPpaBa BIMOTH 32
JHoroBopoMm nopyku Tta/abo Kpeautaum norosopom//loroBopomM mpo Buaady Ta 0OCIyroByBaHHS IUIATIKHUX KapTOK
(ny6miunuit) HoBomy kpeautopy. Ilimmucanusm JloroBopy mopyku [lopyuurens Hanmae banky cBoro 3romy Ha
BIJICTYIUICHHSI TIpaBa BUMOTH 3a JloroBopoM mopyku Ta/abo KpeautHum moroBopom/JloroBopom mpo Buaady Ta
00cCIIyroByBaHHA IUIATHKHUX KapTok (myomiunuii) HoBomy kpeautopy.

8.3.1.5.12. 3roga na B3aemogqirw. [ligmucanusm [oroBopy nopyku Ilopyuutens Hamae 3romy banky Ta/abo HoBomy
kpenuTopy/KonekTopcrKiit komnaHii/oco0i, 3amydeHiil 0 3AiCHEHHSs KOJIEKTOPCHKOI AisTIbHOCTI (y pasi 3a1ydeHHs ) Ha
B3a€MOJIII0 TPH BPETYJIOBaHHI MPOCTPOUYeHOi 3a0oproBaHocTi 3a KpeautHum noroBopom/loroBopom mpo Buaady Ta
0o0CITyroByBaHHS IDIATDKHUX KapTOK (MyOniyHMid), B TOMYy YHCIi Ha OOpOOKy MEepCOHANBbHUX JaHWX, a TaKOX Ha
3niicHeHHs (iKCyBaHHS KOXKHOI 6e31mocepeIHhOi B3aEMO/I] 3 MUTaHb BPETYIIIOBAHHS MPOCTPOUEHOI 3a00proBaHocTi (y
pa3i BHHUKHEHHs) 3a JIOTIOMOT0K0 (POTO-/BiIco- Ta/ab0 3BYKO3aMMCYBAILHOTO TEXHIYHOTO 3aC00Y.

8.3.2. [loroBip 3acTaBH MaiiHOBHX NPAaB BUMOTH (Iy0J1iYHAa YaCTHUHA)

BU3HAYEHHA TEPMIHIB:

bank — AT «OTII BAHK», Ctopona 3a JloroBopoM 3acTaBu MAWHOBHX IIPaB BUMOTH Ta 32 KpeauTHIM TOTOBOPOM.
Bop:xuuk — 3acraBonasenps abo KiieHt/ocoba, sika € nmo3uyanbHuKoM 32 KpeautHum gorosopom ([loroBopom), siky
BM3HAa4YeHO 3acTaBojaBileM Ta bankoMm y JloroBopi 3acTaBn MalHOBHX IpaB BUMOTH. SKmio ocoba bopkHuka Ta
3acTtaBomaBIIs € pi3HAMH 0c00aMHu, 3acTaBoIaBelb € MailHOBUM MOPYYHUTEIEM.

Boprogi 30008’ 13anHs — 30008’ s13aHHa bopkHrka nepen bankom 3a KpequTHUM 10TOBOPOM II0/I0 TIOBEPHEHHS CYMH
Kpenury, mnatu 3a kopuctyBanHs Kpemaurom/KpemuTHOw JIiHI€r0, CIUIATH KOMICIH, TieHi, mTpadHUX CaHKIIIH,
HecanxkuionoBanoro oBepapadTy, BUTpaT Ta 30UTKiB baHKy (BKIIFOYar04H, ajne He 0OMEKyIOUYHCh, HEOIepyKaHHI JOXOIH )
y 3B’SI3Ky 3 HEHAJI)KHUM BHKOHaHHSM BOp)KHHKOM cBOiX 3000B’s3aHb mepen bankom 3a KpeautHum moroBopom y
MOBHOMY 00CsI31 Ta IHIIMX TUIATEXKIB, SIKIIO TaKi MATUMYTh MicIle, 30KpeMa BuzHaueHi Tapudpamu baHky.

I'poiioBi KOIITH — TPOIIOBI KOIITH, IO 3HAXOMATHCS YU OyAyTh HAIXOAWTH HA JIEMO3UTHUN/BKIIAIHUM/ TIOTOYHHN
paxyHOK 49U paXyHOK I'pOIIOBOTO 3a0e3redeHHs 3acTaBoiaBIs Ha mijacTaBi JloroBopy 3a0e3mnedeHHs.

Jleno3uTHM JI0TOBip — JIOTOBIp, 10 YKJIaJA€THCS MIDK bankom Ta
Knienrom/bopsxankom/ITo3znuansaukom/3actaBogapueM/MaliHOBUM TIOPYYUTENIEM, TIPEAMETOM SIKOTO € PO3MIlIeHHS
Bbopxxankom/[lo3naansankom/3actaBogasiem/MaitHOBIM mopyunTeneM B baHKy memnmosnTy (BKIaay) Ha BU3HAYCHHH
JETIO3UTHAM JIOTOBOPOM CTPOK (CTPOKOBHI BKJIaJa) 4M O€3 BU3HAYCHHS TaKOTO CTPOKY (BKJIa] Ha BUMOTY). PexBizutu
JHenosutHoro gorosopy CTOpoHH BU3HAUYAIOTh B [HIUBIAyanbHil yacTiHI JloroBOpy 3acTaBu MaifHOBUX MPaB BUMOTH.
JoroBip rpomoBoro 3a0e3medenHss — JloroBip rpomoBoro 3abe3medueHHs, IO YKIATaeTbcs MK baHkoMm Ta
Kniearom/Bopxunkom/Iloznuansankom/3actaBogasieM/MaiiHOBUM TOPYUYUTETIEM, NPEIMETOM SKOTO € PO3MIIIEHHS
Kiientom/Bopsxaukom/Ilo3nuansaukom/3acraBoasiem/MaiiHoBuM  mopyuuteiem B banky Cymu  ['pomrororo
3abe3neueHHs. PexBisutu [loroBopy rpomoBoro 3abesneyeHHs CTOPOHM BH3HA4YarOTh B [HAMBiAyanbpHIM yacTuHi
JoroBopy 3acTaBu MaiHOBUX IPaB BUMOTH.

Jlorogip 3ade3nevenHss — Jlerno3uTHuii qoroBip ta/ado Jlorosip rpomoBoro 3abe3nedyeHHs, ado IHIIUK JTOroBIp, IO
ykmagaetbest Mk bankom Tta Kiientom/Bopxuaukom/ITozndansankom/3actaBogasiueM/MaliHOBUM MTOPYUHTENIEM,
BIZMOBIAHO A0 sKOro Bu3HauyaeThesi [Ipeamer 3actaBu 3a JloroBOpoM 3acTaBM MalHOBUX NpaBH BUMOTHU. PexBi3nuTH
Horosopy 3abe3nedyenns: CTopoHM BU3HAYAIOTh B [H/MBIIyasbHil yacTuHi JoroBopy 3acTaBu MaifHOBHX MPaB BUMOTH.
JoroBipHe cnimcaHHsi — JIOTOBipHE CIIMCaHHs, sike 3AilicHioe BbaHk 3a jopydeHHsM 3acTaBojaBIs, y CHOCIO Ta y
NOPSIZIKY, BU3HaueHoro JloroBopom rpomioBoro 3adesnedeHHs: Ta/abo [loroBopom mpo Buaady Ta 0OCIyrOBYBaHHS
TUTATDKHUX KapTOK (TyOIIiuHIM).

3asiBa-ankera - 3asBa-aHKeTa MPO HaJaHHs OaHKIBCBKUX MOCTYT, yKianeHa Mixk bankom Ta Bop)kKHUKOM, peKBi3UTH
AKO1 3a3HaveHi y JloroBopi 3acTaBu MaifHOBHX IpaB BUMOTH, sIKa € HEBiJl'€MHOIO YacTHHOIO J[oroBopy mpo BHIady Ta
00CITyroByBaHHS IJIATIKHUX KapTOK (IyOIiuHOrO).

3acraBoaaBenpb — 0co0a, sixka € CTopoHoIo 32 JIoroBopoM 3acTaBH MaifHOBHX MPaB BUMOTH.

InpuBinyanbna yactuna JloroBopy 3actaBu MaiiHoBuUX npaB BuMoru/ImpuBinyannna uactuna [doroBopy -
HEBi/l’€éMHA YacTUHA HOT0 J{oroBopy 3acTaBu MaiHOBHX IpaB BUMOTH, B ToMy uucii [ly0OniuHoi yactunu JloroBopy
3acTaBM MalfHOBUX IpaB BUMOTH, 10 yKiajaeHa Mix bankom ta 3acraBonaBuem y dopmi JoroBopy 3actaBu MailHOBHX
npaB BUMOTH.

3aKoHOAAaBCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.

Kpenutnuii gorosip — Jlorosip npo Bugady Tta 0OCIyroByBaHHS IUIATDKHUX KapToK (IyOsiyHMI) 3 yciMa 3MiHaMH,
JIOTIOBHEHHSIMH Ta JIOJIATKAMH JIO HhOT0, Y ToMy uucii Tapudu banky, sikuii po3miniennii Ha Odinitinomy caiiti banky,
yKkaaaeHui Mk bankom Ta Bop)KHHUKOM Ha TicTaBi 3assBU-aHKETH.

Kpenut (KpeautHa Jjinist) — komru bauky, sxi HagatoTecst BOpKHHUKY Ha yMOBax, B 00Cs31 Ta OPAIKY, 1110 BU3HAYEH1
Kpeautaum norosopom. Haganus Kpenauty € 0aHKIBCHKOIO MOCITYTORO.

MaiinoBi mpaBa — npaBa BuMorn 3actaBozaBiis jio banky, BctanosiieHi JloroBopoM 3abe3nedeHHsl.
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MaiiHoBuii MOpy4YHTENb - IOroHKeHA/1 BaHkoM ¢i3nyna/i un ropuarudHa/i ocoba/u, 3 skor/skumu bank ykias Jlorosip
3acTaBU MaifHOBUX MpaBU BUMOTI'H Ta JJoroBip 3a0e3rnedeHHs 3 METOI0 3a0e3IeueH s BUKOHaHH bopykaukom Boproepux
3000B’s13aHb 32 KpeauTHOIO JiHi€I0, BCTAHOBIJIEHOI BiANOBiAHO A0 YMOB JloroBopy.

OO0TsKeHHsl - 00 MalHOBUX IPaB BHMOTH, LIEH TEpMiH O3HAYa€ CYKYMHICTb OOOB’S3KIB KPEAWTOpa 3a TaKUMH
MpaBaMH, iICHYBaHHS SKUX 0OMEXy€e KpenIuTopa mo10 OJHOO0COO0BOI peaizaiii TakuX MpaB Ha CBOIO KOPUCTD.
Odiuiiinnii caiit banky — odiuiiinuii caiit banky B mepexi InTepHer www.otpbank.com.ua

Ipeamert 3acTaBu — MaiiHoBi npaBa Ta/a6o ['pomIoBi KOWITH, SIKi HAJAIOTHCS B 3acTaBy 3rinHO 3 JloroBopom 3acTaBu
MailHOBUX MpaB BUMOTH.

Bamorunii kype HBY - odimiiiauii oOMiHHMIA Kypc TPUBHI 10 iHO3€MHHUX BalllOT, BcTaHOBIIeHN HBY.

Tapu¢pu banky — nepenik nociayr banky 3 BU3HaYeHHSM X BapTOCTI, SIKi € HEBiJ €MHOIO YaCTHHOO J[oroBOpy 3acTaBH
MaiHOBHX TpaB BUMOTH. Tapu¢u baHKy MOXYyTh 3MIHIOBaTHCH Ta JAOMOBHIOBATHCH baHKOM, TIpo 10 3acTaBOIaBEIlh
MOBIIOMIIIETRCSL 3TITHO 3 yMoBaMH JoTOBOpy TpO BHAady Ta OOCIYTrOBYBaHHS IUIATDKHUX KapTOK (ITyOIidHOTO).
Tapudu banky posmimytotees Ha OdiniiiHomy caiiti banky.

HBY — HanionaneHuii 6aHk YKpaiHu.

KosnexTopcbka kKoMnaHis - ropuandHa ocoba (y ToMy uucii HebaHKiBChbKa (DiHAHCOBa yCTaHOBA, sIKa BiJIMOBIIHO 10
3aKOHO/IABCTBA MA€E MPaBO Ha/IaBaTH KOIITH y ITO3UKY, B TOMY YHCIIi HAa YMOBax (hiHAHCOBOTO KPEIHTY, Ta/a00 MOCITyTH
3 (aKTOPUHTY), BKIIIOYCHA JI0 PEECTPY KOJEKTOPCHKUX KOMIIAHiH, sika B iHTepecax baHky (mepBicHOro Kpeaurtopa)
ta/abo HoBoro kpeauropa (y pasi 3aMiHH MEPBICHOTO KPeAUTOpa) BiAMOBIIHO A0 IOTOBOpY 3 bankom ta/abo HoBum
KPEAUTOPOM Mae€ TIPaBO 3/AIHCHIOBATH BPETYIIOBAHHS IIPOCTPOUYEHOI 3200pTOBAHOCTI.

Kpenurtni kanikysau 3a iminiatuBoro Banky — KpeauTHI KaHiKyllu, BCTaHOBJIEHI baHkoM y mopsiaky, BU3HAYEHOMY
Kpenutaum noroBopom / JloroBopoM nipo BuAavy Ta 00CIIyroByBaHHS INIATIKHUX KapTOK (IyOIidHUM).

KpeauTnuii komiter banky - KoneriadpHUA OpraH, IO CKIAAAETHCS 13 CITy>KO0BIIB baHKy 1 siknit mpuiiMae PimreHHs
KpenutHoro komitety banky.

Hosuii kpeaurop - oco0a, sika y BCTAHOBJICHOMY 3aKOHO/IaBCTBOM MOPSAKY HaOysa 3a HUBLILHO-IIPABOBUM JJOTOBOPOM
a0o0 3 IHIIKX ITiICTaB 3aMiHU KpEAUTOpa y 3000B'13aHHI TPaBO BUMOTH 32 KpeauTHuM 10rOBOpOM.

Pimenns KpeautHoro xomitery Banky — BHyTpimmHii AOKyMeHT baHKy y BHTIIAII MPOTOKOIY, 3aTBEPIKCHHN
Kpenutanm komiterom baHKy, 1110 BU3HAUaE yMOBH, pO3Mip, MOPSAAOK HaJaHHs, crulaTH KpenuTy, a Takox iHII yMOBH
Kpenutaoro noroBopy Ta JJokymMeHTIB 3a0e3Me4eHHSI.

SMS-noBinoMiaeHHs1 - EIEKTPOHHI/TEKCTOBI TMOBiMOMIIEHHs, B ToMy uucmi SMS (Short Message Service), siki
HAIpPaBIISIOTHCS/OTpUMYIOTbct CTOpOHAMHM 3 BHKOPHCTaHHSM MOOUTBHOTO 3B’s13Ky a00 Mepexi [HTepHer, abo i3
3aCTOCYBaHHSM iHIIUX CEPBICIB JJOCTABKH (32 YMOBH TEXHIYHOI MOXKIIMBOCTI baHKy Ta 103B0NTy BUKIIIOYHO 32 PillICHHSAM
banky) sk icHyrounx, Hanpukiana: Viber, Telegram, WhatsApp, Facebook Messenger, Push-nioBimomiens, Tak i THX, 10
OyAyTh JAOCTYNHI B MaiOyTHROMY), Ha MOOUTBHUI TenedoH/IpUCTpiil 13 BiAMOBigHOW miardopmoro (onepamiiHo0
CHUCTEMOIO) 3a JIOIIOMOTOI0 IMOCIYr OrepaTopa MOOULIBHOTO 3B'S3KYy YM Yy IHIIUH JOCTYNHHUH CIOCi0, KOJIM Taki
MOBiJOMJICHHSI MOXKYTb OyTH JIOCTaBJICHI 3 TEPUTOPil HEOKYIIOBaHOI YKpaiHN/Ha TEPUTOPiI0 HEOKYTIOBaHOI YKpaiHu.
TepMminu, 1m0 BUKOPUCTOBYIOTHCS B JlOroBOpi 3acTaBM MaiHOBHMX IIpaB BUMOIH 3 BEJIMKOI JITEPH, € BU3HAUCHUMH
TEepMiHAMH 1 MaIOTh OJIHAKOBI 3HAUYEHHS, 5K Y JloroBopi 3acTaBu MaifHOBUX MpaB BUMOTH, J|oroBopi 3abe3rneveHHs Tax i
y JloroBopi mpo Bumady Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (TyOJIYHMIA), Ta MOKYTh BUKOPHCTOBYBATHCH, SIK B
OJIHMHI TaK 1 B MHOXXHHI.

8.3.2.1. lIpeamert JloroBopy 3acTaBu MaiiHOBUX MpaB BUMOru. 3actaBa. B cuty JloroBopy 3actaBu MaifHOBHUX IIpaB
BuMord, baHk mae mpaBo, y pa3i HeBHKOHaHHA bopikHrkoM Boproeux 3000B’s3aHb 3a KpemuTHuM 10roBOpOM,
oJlepaTu BUKOHaHHA boproBux 3000B’A3aHb 3a paxyHOK 3acTaBieHHX MaiHOBHX mpaB Ta/abo ['pomoBux KOMITIB,
NEepEeBaXHO Nepes IHIUMH Kpeautopamu bop:kHUKa, Ta B MOPSIKY, BCTAHOBIEHOMY B JloroBopi 3acTaBu MailHOBHX
npaB BUMOTH. IIpaBo 3acTaBu BUHUKAe y baHka 3 MOMEHTY ykiazneHHs [[oroBopy 3acTaBu MallHOBUX IIPaB BUMOTH.
Mertoro [loroBopy 3acTaBM MailHOBHMX IPaB BUMOTH € BCTaHOBJICHHS BiAHOCHH CTOPIH 100 3acTaBu MaliHOBUX TIpaB
3a JloroBopom 3a0e3neueHHs. bopsxaukom 3a [loroBopom 3abe3neueHns € bank.

8.3.2.1.1. Onuc Ilpenmera 3acraBu. [Ipemmerom 3actaBu € MalHOBI ITpaBa BUMOTH 3acTaBoiaBIlsi 3a JloroBopom
3a0e3nmeveHHs, a caMe: a) IPaBo 3aCTaBO/IABIl BUMAraTi MMOBEPHEHHS | pomoBux KomTiB; 6) mpaBo 3acTaBOJaBId HA
OTPUMaHHs TPOLEHTIB, HapaxoBaHMX Ha ['pomoBi komrtu (gkmo nepeabaueHo ymoBamu JloroBopy
3abe3neueHHs/ Tapudamu banky).

8.3.2.1.2. Oumuinka IIpenmera 3actaBu. Po3mip mnpaB BuUMOru, 10 CKJIagaroTh lIpeaMmer 3acTaBd, BH3HAYCHO
Croponamu y InnuBimyanbhiii yactuni JloroBopy 3acraBu MailHOBMX IpaB BUMOTH. B pasi yacTKOBOro 3BEpHEHHS
crsrHenHs Ha Ilpeamer 3acraBu, posmip [lpenmery 3acraBu Oyzne CTaHOBHTHM 4acTHHY MaWHOBUX MpaB, Ha SKY
3BEpHEHHS CTATHEHHSI HE TIPOBENICHO.

8.3.2.1.3. BincyTHicTh iHmMX 3acTtaB. 3acTaBojaBellb LM 3asBIIA€, TapaHTye 1 3000B’SA3ye€Thcs, MO Ha JaTy
yknagenHs: Jlorosopy 3actaBu MaifHOBHX npaB BUMoru IIpenmer 3actaBu He mepeOyBae, 1 IPOTATOM CTPOKY nii
JloroBopy 3acTaBM MaiiHOBHUX IIpaB BUMOTH He IepeOyBaTuMe, y OyIb-sKiii 3acTaBi 4 Ml OYJb-SKHM iHIIUM
OOTsHKEeHHSIM, KpiM 3acTaBH, nependadenoi JloroBopoM 3actaBi MaifHOBUX PaB BUMOTH.

8.3.2.1.4. Peectpauis 3acraBu. 3000B’s13aHHs 3actaBojaBus 1o HajganHio [Ipenmera 3actaBu B 3acTaBy OyIOyTh
BB2)KATUCh BUKOHAHUMM HAJEKHMM UYMHOM IIPH YMOBI, siKmO0 3acTaBojaBellb HanaB Ha BUMOry baHky BUTSr 3
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JlepkaBHOTO peecTpy OOTSDKEHb pyXOMOTO MaifHa, 10 CBIIYUTE PO IF0 3aCTaBy Ta BIICYTHICTh B HHOMY 3aITHUCY TIPO
iame O0tspxenns [Ipeamera 3acTaBy.

8.3.2.1.5. 3acraBomaBenp, 3 METOI0 3a0€3MCUCHHS YMHHOCTI 3acTaBieHUX MaiHOBHX mpaB 3000B’S3ye€ThCS
miaTpuMyBaTH 4MHHICTE [loroBopy 3a0e3neueHHS Ta IiiCHICTH MalHOBHX IpaB MPOTSATOM YCBOI'O CTPOKY mil
Kpenutaoro morosopy Ta [loroBopy 3acTaBu MaifHOBHX IpaB BUMOTH. JloCTpOKOBE MMOBEPHEHHS | pOIIIOBHX KOIITIB 3a
inigiaTuBoro 3actaBojaBus 3a JloroBopom 3abe3medyeHHs, MPOTIroM YChoro CTpoky nii KpeautHoro moroBopy Ta
JoroBopy 3acTaBu MaiflHOBHX IIPaB BUMOTH, 3200pOHSIETHCA.

8.3.2.1.6. 3mina Kypcy BamioT. Y BHITAJKY, SIKIIO ominKa [ [peamera 3actaBu, sika BU3Ha4eHa B [HAMBIAyaibHIA YacTHHI
JoroBopy 3acTaBH MailHOBHX TpaB BHMOTH BH3HadeHa (pO3MillleHa) y 1HO3EMHIH BaIfOTI 1 y pasi 3MiHH Kypcy
1HO3eMHUX BaIOT CyMHy [ pOIIOBUX KOILTIB, 110 IlepeAaHi y 3actaBy baHky 3a po3paxyHkamu baHky cTane He JOCTaTHBO
IS 3a0e3reueHHsT BUKOHAaHH bopykHIKoM boproux 30008’ s13aHb 3a KpenutauMm gorosopom, bank mae mpaBo:
8.3.2.1.6.1. mampaBuTH THCEMOBY BUMOTY bopkHHKY/MailHOBOMY MOpYYHTEN0/3aCTaBOJABINIO PO TOBHECEHHS
IpOIIOBUX  KOWITIB 3 MerTow  30impmieHHs  ouinku  I[lpenmera  3actaBu, a  bopkuuk/MaiiHoBuid
NOPYYHTENb/3acTaBOAaBEb 3000B’13aHNI BUKOHATH MUCHMOBY BUMOTY baHKy y CTpoK 1 Ha ymoBax, mo OynyTb
BCTaHOBJICHI Y TUCHMOBIH BUMO3i baHKy i BIamToByBaTUMYTh baHK;

8.3.2.1.6.2. HampaBUTH THUCHMOBY BUMOTY bopxaMKy/MaltHOBOMY MOpPYYHTEN0/3aCTaBOJABINI0 PO YacTKOBE
JOCTPOKOBE MoralieH s YacTHHU KpenuTy y po3mipi, Ha yMOBax i y CTpoK, BU3HaYeHUX bankowm, 100 3a po3paxyHKamu
banky ominka IIpeamera 3actaBu (cyma I'poImoBHMX KOIITIB) cTaia MOCTATHROIO sl 3a0e3nedeHHs] BUKOHAHHSA
bopxxankom boproeux 30008B’s3aHb 32 KpenutHuM moroBopoM, a bopikank/MaiiHOBHIA MTOpYYNTENb/3aCTaBOAABEID
3000B’A3aHUI BUKOHATH TMCHMOBY BUMOTY BaHKy y cTpoK i Ha yMOBax, 10 OyIyTh BCTAHOBIICHI Y MUCHMOBIH BUMO31
banky i BnamroByBaTUMYTh baHK;

8.3.2.1.6.3. y pasi HeBukoHaHHA bopxHHKOM/MaifHOBUM mMOpyYHTEIeM/3aCTaBOJABIIEM YMOB, BH3HAYEHHX
MUCBMOBOIO BUMOTOI0 baHky, 3a3Hauenoi y mm. 8.3.2.1.6.1. abo m.m. 8.3.2.1.6.2. JloroBopy 3acTaBu MaiHOBUX IpaB
BuMord, bank Mae nmpaBo BUMaratu nmosepHeHHs1 KpeauTy, CTpOK BUILIATH SKOTO IIe HE HACTaB, B IOBHOMY 00CS3i, ¥
TIOPSAAKY Ta y CIOCi0, BU3HaUeHHH 3aKOHOIABCTBOM Ta/ab0 po3aiiom «JlocTpokoBe BUkOHaHHS boproBux 3000B’s13aHb
3a iHiniaTuBorO banky» JloroBopy mpo Buaady Ta 00CIyroBYBaHHS IUIATIKHUX KapTOK (ITyOIiqHAN).

8.3.2.1.7. CTopoHU JOMOBHJIHCS, IO Y BUMAJKY, KOJH Ha JaTy MOBEPHEHHS CyMH | pOIIOBHUX KOWITIiB, IO BU3HAYCHA B
Horosopi 3abe3nedyenHs (Hagami — Jlata moBepHeHHs |'pormoBux komriB) 3000B's13aHHS bopkHmKa 3a KpemuTHuM
JIOTOBOPOM He BUKOHAaHi, J[aTta moBepHeHH: [ pOIIOBHX KOMITIB KOKHOTO pa3y MOJOBXKYEThcs Ha 365/366 kaneHIapHUX
THIB (B 3aJIGKHOCTI Bifi YMOB MPOAYKTY), HourHarouu 3 JlaTi nosepHeHHst ['pomoBux komris. [Ipu npomy, Horosip
3a0e3IMeUYCHHS TIPOJIOBXKYE CBOIO JiF0 Ha yMoBax (III0J0 MPOIICHTHOI CTaBKU TOINO), AIMCHUX B BaHKy Ha MOMEHT
HactanHA Jlatu moBepHeHHs [ pomoBux komriB. Taka 3mina ymoB JloroBopy 3a0e3mnedeHHs Oy e 37iiicHeHa BHACIIIOK
HACTaHHs BUINEBKA3aHUX yMOB Ta He NOTpedye YKaleHHs Oylb-sSKOro I0JAaTKOBOro JI0roBopy Ao JloroBopy
3a0e3nedyeHHs i CTOPOHM 3ro/iHi 3 TAKUM TOPSIKOM 3MIHH YMOB IPOTSITOM BCHOTO CTPOKY Jii JloroBopy 3a0e3nedeHHsl.
8.3.2.1.8. CTopoHHt BCTaHOBIIIOIOTS, 1110 HA CTPOK Jii JloroBopy 3acTaBu MaifHOBMX ITPaB BUMOTH, 10JI0keHHs JloroBopy
3acTaBM MailHOBUX MpaB BUMOTH, 10 cylepeyarb NolIoKeHHsIM JloroBopy 3a0e3neueHHs, MiIsraoTh IpiOpUTETHOMY
3aCTOCYBAHHIO.

8.3.2.2. boprogi (3a0e3neueni) 3000B'A3aHHS.

8.3.2.2.1. Cyrsb i cTpok BUKOHaHHA Boproeux 3000B'a13aHb. 3actaBa 3a /[oroBopoM 3acTaBu MailHOBHX ITPaB BUMOTH
3a0e3neuyye BUMOTH baHky mo/0 cruiati BopyKHHKOM KOYKHOTO 1 BCiX KO0 IUIaTiKHUX 3000B's13aHb Y TAKOMY PO3MIpI,
y TaKiil BaJOTi, y TAKUU CTPOK 1 B TAaKOMY TMOPSIKY, SIK BCTAHOBIEHO KpemTuTHUM JOTOBOpOM, 31 BciMa 3MiHaMH Ta
JOMOBHEHHIMHU A0 HBOTO, BKIIIOYAIOYM TaKOX Ti, 10 MOXKYTh OyTH ykinaaeHi CTopoHaMu B MalOyTHbOMY. 30Kpema,
3acTtaBa 3a JloroBopoM 3acTaBu MailHOBHX MpaB BUMOTH 3a0e3euy€e BUKOHAHHSA TAKMX BUMOT baHKy:

8.3.2.2.1.1. IloBepuenns Kpenurty. bopxHuk 3000B's13aHM MOBHICTIO MOBepHYTH baHKy cyMy oTpumManoro Kpenuty B
PO3Mipi, B CTPOK 1 B IOPSAJKY, 1110 BCTaHOBJIEHI KpeanuTHUM 10r0BOpOM.

8.3.2.2.1.2. Cniiara npoueHTiB 3a xopucryBanHs Kpeaurom. IIponeHTH CrutadyroTbes B CTPOKH, B MOPSAKY Ta B
po3Mipi BcranoBieHi KpeautHuM noroBopoM. JloroBip 3acTaBu MaifHOBHX IpaB BUMOTH TakKoX 3a0e3redye HalleKHe
BUKOHaHHS bopkHMKOM BoproBux 3000B’s13aHb y BUTIAJIKY 301JIbIIIEHHS Y1 3MEHIIICHHS TIPOLIEHTHOT CTaBKH ((hikcoBaHOT
YM 3MiHIOBaHO1) Y po3Mipi 1 B mopsiiky nepeadaueHoMy KpenuTHUM 10TOBOpOM.

8.3.2.2.1.3. Cnuiara neni Ta wrpady. 3a nopyuieHHs NIpURHATUX Ha cede 3000B’s13aHb CTOCOBHO MoBepHEHH: Kpenury,
CIUTaTH MPOLCHTIB 3a KopucTyBaHHS KpemuToM y BH3HauyeHi CTpOkH 3rigHo KpemutHoro moroBopy Ta/abo y pasi
nopyiieHHs iHmux ymoB KpenutHoro norosopy, bop>kHuK 3000B’s13aHHI CIUIATUTH MEHIO Ta/abo mTpad y CTPOKH, B
NOPSIZIKY Ta B PO3Mipi, 110 BU3Ha4YeHi KpeaquTHUM JOroBOpoM.

8.3.2.2.1.4. CnnaTta komiciiinoi BuHaropoan. bopxHHK 3000B’s3aHUi cIlaTUTH baHKy KOMICIMHY BHHAropojy B
PO3MIpi Ta y OPSJKY, BU3HAYCHOTO KpeTMTHUM JIOTOBOPOM.

8.3.2.2.1.5. BinmkoayBanHsi 30MTKiB Ta BUTPaT, BUKJIMKAaHUX nopyumeHHsaM Kpeautnoro gorosopy. B cymi
3aIoJIiTHUX 30MTKIB Ta BUTPAT, & TAKOXK HAPAXOBAHUX MTpaQiB Ta KOMICIHHUX BUHATOPO/. 3aCTaBOIO 3a0€3MeUyOThCS
BuMorn banky mono cruiatm Bop»KHHMKOM cyM BCiX TpaH3akiliid, oBepAapadTiB, HECAHKIIOHOBAaHHX OBepApadTiB,
KpenuTiB (KpeIWTHHX JIiHii), HApaXOBaHUX Ha KPEOUT MPOLEHTIB, KOMICiH, mTpadis, MeHi, HApaxoBaHOI Ha KPEIMT,
oBepapadT, HeCaHKLIOHOBAaHUH oBepApadT Ta iHIIMX MiaTexis, BianosinHo 1o Tapudis banky, siki € HacaiakoM abo
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BHHHKIIH Y 3B’SI3KY 3 BUKOPHUCTAHHSM IUTATKHOT KAPTKH, B TOMY YHCJI1 1 TIICIISI BTPATH YM BUKPAICHHS TUTATIKHOT KapTKH
JI0 MOMEHTY NUCbMOBOI0 NOBiAoMIIeHHsI bopkHukoM baHky.

8.3.2.2.2. 3acraBoro 3abe3neueHi boprosi 3000B’s3aHHs B pa3i 3MiHM X CyMH, BinnmoBigHO Ao JloroBopy 3acTtaBu
MaiHOBHX TpaB BUMOTW. B pasi 3MmiHM, B ToMy umcii 30inpiieHi po3mipy boprosux 3000B’s3aHb Ta/ud iHIINX
3000B’s13aHb bopxkamKa 3a KpegutHuM moroBopoM micis ykianeHHs JloroBopy 3acTaBu MalHOBHX IPaB BUMOTH, TaKi
3000B’s13aHHS 3a0€3MEeUyIOTHCS 3aCTABOIO B X MOBHOMY po3Mipi 0e3 ykiagaHHs OyAb-IKUX JOAAaTKOBHX AOTOBOPIB A0
JoroBopy 3acTaBu MailHOBHX IMpaB BUMOTH, a Lei MyHKT JloroBopy 3acTaBM MailHOBHX NpaB BHUMOTH BBa)Ka€ThCS
HOIIEPEIHBOI0 3r000 3acTaBOAABLS Ha 3MiHY yMOB KpennuTHOro norosopy.

8.3.2.2.3. KpenurtHi kanikyau 3a ininiatusoro banky. bank mae npaBo BcraHoBiroBatu ans bopxkaunka Kpennthi
KaHIKyJIH 32 iHimiatnBoro banky 3a KpemutHuM moroBopom 6e3 ykmaaeHHs JlogatkoBoro moroBopy mo Kpemuraoro
nmoroBopy//loroBopy 3acTaBu MailHOBMX mpaB BUMOTH. KpenuTHi KaHIKy/IH 3a iHiiaTnBol0 BaHKy BCTaHOBIIOIOTHCS
bankom Ha mincraBi Pimenns KpemutHoro xomitery banky Ta/abo Ha mifcTtaBi BUMOT 3aKOHOAABCTBA UM 3 1HIIHAX
TMiJCTaB, 30KpeMa, ajieé He BHKIIOYHO: TPOTITOM Jii KapaHTHHY Ta/ad0 BOEHHOTO YM HAA3BUYAWHOTO CTaHy B YKpaiHi.
Bopxuuk/3actaBonaBens Moke OyTH mpoiH(OpMOBaHHIA TPO BCTaHOBIIEHH KpeanTHHX KaHiKyT 3a iHiiaTnBoI0 banky
HUISIXOM O3HaoMJIeHHS 3 iHQopMamieto, po3minieHoro Ha OdiuiliHoMy caiiti banky Ta/abo HUIAXOM OTpHUMaHHS
[oBimommenHs, y HOPSAKY BU3HaUCHOTO po3fiiioM «Criocobu komyHikanii» loroBopy npo Bugady Ta 00CIyroByBaHHS
TUIATLKHUX KapToK (myOmiunwmii). [lin wac aii KpeautHux xaHikys 3a iHiniaTuBol0 baHKy Moke 3MiHIOBaTHCS TIOPSIOK
HapaxyBaHHS NPOLEHTIB 3a Kpeaurom, npomeHHs mwtpadpHUX caHKLii 3a KpenuTHuM 10roBopoM, HOPsIOK HOTralleHHs
cym boprosux 3000B’s13aHb, TOMIO. [l BU3HAYEHHS CyMH 1 IMiICTaB BUKOHAHHA boproBux 3000B’s13aHk 200 OyAb-AIKO1
iX 9acTHHH MPOTATOM Jii a0 micis 3akiHdeHHs KpenuTHHX KaHIKyM 3a iHiliaTHBOI0 BaHKy 0CTaTOYHOIO MiJICTaBOIO
Oynyth: Pimenns KpenutHoro koMiTeTy banky, OyXraaTepchKi KHUTH Ta paXyHKU baHKy.

8.3.2.2.4. VYxknagenusM J[loroBopy 3acTaBH MallHOBHX IpPaB BUMOTHM, 3aCTABOJABELb BUCJIOBIIOE CBOKIO IOBHY Ta
[IIKOBHUTY 3roy Ha 3aMiHy bopkarka 3a KpenutHiM noroBopom (miepeseieHHsIM boprosux 30008’ s13aHb) Ha OyAb-AKY
iHIIy 0co0y y MaiOyTHROMY y Oyab-sikuil mependadeHuil 3aKkOHOABCTBOM CIIOCiO, B TOMY YHMCII y BHIIQJKY CMEpPTi
Bbopxuuka. Llum 3acTaBogaBens 3asBiisie, FapaHTye Ta MOTOHKYETHCS 3a0e3euyBaTH BUKOHAHHS boproBux 3000B's13aHb
3a Kpeautaum noroBopom bopkHUKOM, a TaK0X 1HIIO 0c00010 (HOBUM OOpKHHKOM) Y BUIAaIKy cMepTi bopkHuka um
y BUMAJIKY 3aMiHN bopkHrKa (TIepeBeieHHi 60pry) y Oyab-sKuit iHmmMi crocio, nepeadadennii 3aKOHOIaBCTBOM.
8.3.2.2.5. 3acraBojaBellb MiATBEPKYE, 110 BiH BUYEPIHO O3HAHOMIICHHMU 3 IMOJIOKEHHSAMHU KpeauTHOro J0roBopy,
[Tyomiyaoro wactuHOrO KpeamtHoro moroBopy (oroBopom mpo BHIady Ta OOCIYrOBYBaHHS IUIATDKHHAX KapTOK
(myOmivHMiA), IKWIA € HEBiJl €eMHOIO YacTHHOK KpemuTHOro moroBopy Ta po3mimenuit Ha OdimiitHomy caiiti banky, Ta
UIKOM po3yMie ix 3MicT. Byas — sike mocumnaHHs B TeKcTi JloroBopy 3acTaBW MailHOBMX IIpaB BUMOTH Ha OKpeMi
noJjoxeHHs1 KpennTHOro 0ToBOPY € IOCTaTHIM IS BUSIBICHHS BOJI1 KOKHOI CTOPOHH III0JI0 3MICTY TAKOTO MOCHIIaHHS,
B TOMY 4YHCII TOpPSIOK 3MEHIIEHHS Ta/abo 30iNMbIIEHHS pO3Mipy MPOIEHTHOI CTaBKM 3a KOPUCTYBaHHS
Kpeanrom/KpenutHow JiHI€0.

8.3.2.3. 3BepHenHs cTsirHeHHs Ha Ilpeamert 3acTaBu

8.3.2.3.1. BuHnKHeHHs1 TIpaBa 3BepHeHHsl cTArHeHHs Ha Ilpeamer 3acraBu. bank HaOyBae mpaBo 3BEpHEHHS
cTsaTHeHHs (y ToMy 4ucii npaBo [lorosipHoro crincanss) Ha [IpeaMer 3acTaBu B pasi:

8.3.2.3.1.1. y BumaaKy BUHHKHEHHs y bopxHHKa npocTpoueHnX boproBux 3000B’s3aHb 32 KpenuTHuM moroBopom
nepen bankom cTpokom noHas 1 KaJeHIapHU IeHb;

8.3.2.3.1.2. sKkmo B MOMEHT HACTaHHS TEpPMiHy BHKOHaHHS boproBux 3000B’s3aHb 4M iX dacTHHH, Boprosi
3000B’s13aHHA HEe OyIyTh BUKOHAHI;

8.3.2.3.1.3. sxmo [loroBip 3a0e3mneyeHHs BTpadac YHHHICTh 3 Oy/Ib-sIKHX IMiJICTaB UM Y BHIIQJIKY, KOJIK cyMa ['porroBux
KOIIITIB 3MEHIIYIOThCS 3a iHiriaTuBoio 3actaBojasiisd (i CTopoHaMH HE YKJIaJICHO BiJIMOBIIHUHN JTOJATKOBUM JOTOBIp
npo 3miHy (3meHemreHHs) Ilpenmera 3acraBu/3minm ouiHku Ilpenmera 3acraBu/3menmenHs Cymu ['pormoBoro
3a0€e3MeYcHHS ),

8.3.2.3.1.4. orpumanus bankom nocranosu mono apemry [Ipeamera 3actaBu/paxyHKy, Ha SKOMY po3MmiieHi ['porrosi
KOIITH Ta/a00 ["ponIoBrx KomTiB, po3MilieHuX 3a JJoroBopom 3ade3neuenns (baHk 3BepTae CTATHEHHs 32 CAMOCTIHHIM
pilIeHHs M 13 BpaxyBaHHSAM OOCTaBMH, BH3HAUYE€HMX 3aKOHOJABCTBOM Ta/ab0 BHYTPIIIHIMH pPEryISTHBHUMH
JnokyMeHTamu baHky);

8.3.2.3.1.5. nacranHs (hakTy HEIIATOCIPOMOXKHOCTI bop)KHMKA YW BU3HAHHS HOTO OaHKPYTOM;

8.3.2.3.1.6. y pasi, skmo Ominka [Ipenmera 3acTaBu, Bu3HadeHa B IHmuBigyanbHiM yacTuHi JloroBopy 3acraBu
MaiHOBHMX MpaB BUMOI' BU3Ha4YeHa (pO3MillleHa) Y iHO3eMHiH BalIOTi 1 y pa3i 3MiHM Kypcy 1HO3€MHHUX BaJIIOT CyMHU
I'pomoBux KoIITIB, IO Mepeani y 3acTaBy baHky 3a po3paxyHkaMu BaHKy craHe He JOCTaTHBO sl 3a0e3NeUeHHS
BUKOHaHHS bopxkHukoM Boprosux 30008’ s13aHb 1o KpeautHOMY 10roBOpY a00 3 IHIIKX MiJICTaB, KOJIM cyMu [ pormoBux
KOILUTIB NepelaHuX y 3acTaBy baHKy craHe He JOCTaTHBO i 3a0e3nedeHHs BUKOHaHHSA bopxHukoM boprosux
3000B’s13aHb 10 KpenquTHOMY JJOTOBOPY;

8.3.2.3.1.7. y pasi skmo Cyma I'pomoBoro 3abe3rnedeHHst 32 JJOroBOpOM TpoIIOBOTO 3a0e3MeveHHs] po3MillieHa y
iHO3eMHiH BaioTi 1 y pa3i 3MiHM Kypcy iHo3eMHuX BamoT Cymu ['poroBoro 3a0e3neyeHHsl Ha TyMKy baHKy cTaHe He
JOCTaTHBO Jyisl 3a0e3nedeHHs BukoHaHHs bopxuarukom boprosux 30008’ s13aHb o KpeautHomy gorosopy abo 3 iHmmx
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mifgctaB, ko Cymu I'pomroBoro 3abe3rnedeHHS CTaHe HE JMOCTaTHBRO I 3a0e3leueHHsS BUKOHAHHS BopyKHHKOM
Boprosux 30008’ s13aHb 10 KpeautHOMY AOTOBOPY;

8.3.2.3.1.8. y pa3i HeBuKOHaHHA bopXHHKOM/MailHOBUM MOpy4YHTENEeM/3aCTaBOAABLIEM IHCHMOBOI BHMOTH,
HazicnaHoi bankom BiamoBigHo 10 m. «8.3.2.1.6. 3MiHa Kypcy BairoT» JloroBopy 3acTaBu MaifHOBHX MPaB BUMOTH;
8.3.2.3.1.9. B iHmMX BUMAIKax, BCTAHOBJICHUX J{OTOBOpOM 3acTaBM MalHOBHX IIpaB BUMOTH, J[oroBopoM mpo Buaady
Ta 00CIYroBYBaHHS IJIATIKHUX KapTOK (ITyOniyHuiA) Ta 3aKOHOIABCTBOM.

8.3.2.3.2. YacrkoBe BukoHaHHH. [Ipu wacTtkoBomy BukoHaHHI bopkHnkom bBoproBux 3000B’s3aHb, 3acTaBa
MaiiHoBHX TpaB 30epiracTbCcsi B IOYaTKOBOMY 00Cs31.

8.3.2.3.3. IloainbHicTb. baHk BmpaBi 3a cBOiM BHOOPOM 3BEpHYTH CTSATHEHHS K Ha Oynb-iKy dacTuHy lIpeamera
3acTaBH, Tak i Ha Bech [Ipenmer 3acraBu. fAkmo bank 3BepHe cTsrHeHHs Ha yacTuHy [Ipenmera 3actaBu, BiH 30epirae
IPaBO 3BEPHEHHS CTATHEHHS Ha iHII YacTuHHM Ipenmera 3acTtasu.

8.3.2.3.4. Peanizanis MaiinoBux npaB. CTOpOHH BCTaHOBIIOIOTb, IO TIOJOXKEHHS IHOTO IMyHKTY [loroBopy 3acraBu
MaiHOBHX MpaB BUMOTH, SBISIOTH COOOI0 MOBHUI ykianeHuid Mixk CTOpOHaMH Mij BiAKIaJalsHOI0 YMOBOKO Jlorosip
npo nepeBenenHss MaiiHoBux mpas (mpaB BuMorn) 3a /lorosopom 3ade3neuenns Ha bank. Takoro BigkianaibHOO
YMOBOIO € TPOCTPOYECHHA BUKOHAHHS boprkHmkoM boproBux 3000B’s3aHp 4M iX YacTHHH Ta/ab0 HEBUKOHAHHS YU
HEHaJIe)KHE BUKOHAHHS 3acTaBojaBIleM Oyab-iKoro 00O0B’sI3Ky, BH3Ha4eHOro JloroBopoM 3acTaBM MailHOBHX IIpaB
BUMOTrH (30Kkpema 1. 8.3.2.5.2.), a Takox y pasi sikimo BopxHUK mOCTpokoBO posipBe [loropip 3a0e3nedyeHHS 4Yn
3MEHIINTh CyMy BKJIaJy, B HhOTO BUHUKAE 3000B’s13aHHsA 32 KpenutHum noroBopom mpotsroM 1-ro baHkiBcbKoro aHs
JIOCTPOKOBO TOBEpHYTH baHKy cymy boproBux 3000B’si3aHb. Y BHMNAIKy, AKkmo bopkHuk He moBepHe baHKy
JIOCTPOKOBO TIOBHY cyMy boproBoro 3000B’s3aHHs, baHk Ha HacTynHuii BaHKIBChKMI JIeHb 3IHCHIOE TIEPEBEACHHS
MaiinoBux mnpaB (npaB BuMoru) 3a JloroBopom 3a0e3rnedeHHs Ha cebe, micis doro iis JloroBopy 3a0e3rnedeHHs
NPUIHHSAETHCA.

8.3.2.3.4.1. 3acraBomaselp nepenae, a bank npuiimae MaliHOBI mpaBa, Ik BOHM BH3HaueHi B JloroBopi 3acraBu
MafHOBHX ITpaB BUMOTH, IPX YMOBI, 110 bop KHIK He BUKOHA€E HaIeKHUM YHHOM boproBi 30008’ sa3anHs. [lepeBeneHns
Ha bank yacTuHu MallHOBUX IpaB HE O3HAYa€ NPUIIMHEHHA 3aCTaBU 3a JloroBOpOM 3aCTaBU MailHOBHX IpaB BUMOTH,
Ta baHK BOJIOJi€ MpaBOM MPHUIHSATH iHITY YacTHHY MaWHOBHX MpaB, B pa3i HEBUKOHAHHS BOpPXHUKOM BiIMOBiTHOL
yacTHHU boproBux 3000B’s13aHb.

3acrepexenHsi: 3 MeToro BUKOHaHHS 1. 8.3.2.3.4. (3 mignyHkTamu) «Peamizanis MaitHoBuX mipaB» JloroBopy 3actaBu
MalHOBHX TIpaB BUMOTH, CTOPOHH JOMOBWIIHCH, IO Yac MEpEeBEACHHS Ta pO3MIip MepeBeiIeHnK MaifHOBUX IpaB, pH
HeBHKOHaHHI bopkHnkom bBoproBux 3000B’s3aHb, BH3HAYAIOTHCS 3riAHO 3 (akToM HEBUKOHaHHS boproBux
3000B’A3aHb 4M HIIMX YMOB J[OroBOpYy 3acTaBU MaifHOBUX IpaB BUMOTH.

8.3.2.3.4.2. Ilpu He BUKOHaHHI 3acTaBOAABIIEM TOJIOKEHb 11. 8.3.2.5.2. (3 miamyHkTamu) JloroBopy 3acTaBy MaifHOBHX
npaB BUMOTHY Ta/abo npu HeBUKOHaHHI bop)HHKOM BoproBux 3000B’s3aHb (ix yacTrHN) MalfHOBI TIpaBa BBXKAIOTHCS
nepeBeeHuMH Ha bank. ®akt neperenenHs Ha bank MallHOBHX TpaB He MHIiAJSATa€ MiATBEPIKCHHIO JOJATKOBOIO
sromoto CtopiH.

8.3.2.3.4.3. [Ipu 3nmificHenHi mepenadi MaifHOBUX TpaB, 3acTaBojiaBellb 3000B’S3aHHWII BUKOHATH BCi CBOI
000B’sI3KH, 110 TIepe10aYeHi Ha TaKUi BUNIAIOK 3aKOHOJABCTBOM.
8.3.2.34.4. CropoHu BH3HAIOTh, IO IMICIS 3BEPHEHHS CTSATHEHHS Ha MaiiHoBi mpaBa (a0o iX uyacTuHY),

3acTaBoJaBellb BTpaya€e MPaBO Ha PO3IMOPSKEHHS PaXyHKOM, Ha SKOMY OOJIIKOBYIOThCS Taki MaiiHoBi mpasa (ix
yacTuHa), B cyMi Ha0yTux bankom MailHOBUX IpaB.

3acrepe:xenHsi: 3 MeToro BukoHaHHs 11. 8.3.2.3.4. (3 mianynkramu) «Peanizamis MaitHoBux npas» JloroBopy 3actaBu
MaiHOBHUX IpaB BUMOTrH, CTOPOHH JOMOBHIJIMCH, IIO pO3Mip nepeBeaeHNX MailHOBHX NpaB IMOBHUHEH JOPIBHIOBATH
PO3MIpY CTPOKOBHX Ta/4M NPOCTpoueHNX boprosux 300608’ s13aHb.

8.3.2.3.4.5. TIlpu 3BepHeHHI cTATHEHHS Ha MaifHOBI MpaBa, B mepiry uepry 10 banka nepexoasars MaifHOBI nipaBa
1010 OTPUMAaHHS NPOLEHTIB, HAPAaXOBaHUWX Ha CyMy ['pOIIOBMX KOWITIB, B APYry 4epry LIOAO OTPUMAaHHA CyMHU
I'pomoBux KOmITIB.

8.3.2.3.5. IlpaBo mputpuMaHHsA. B pa3i HacTaHHA BUMNAJAKY NPOCTPOUEHHS BUKOHAHHA bopxkHuMKOM boproux
3000B’s13aHb 32 KpenuTHUM 1OroBOpoM um/Ta 3000B’s3aHb 3acTaBojaBls 3a JJOrOBOpOM 3acTaBU MaWHOBHX IIPaB
BUMOTH, baHK Mae mpaBo MPUTPUMAaTH BUKOHAHHS NpaB 3acTtaBoiaBls 3a JloroBopom 3a0e3neueHHs, A0 TOro vacy,
ko Bci boprosi 30008’ s13anHs BopikHuka 3a KpequtHUM TIoroBopoM Ta 3000B’s13aHHs 3acTaBoiaBIis 3a JloroBopom
3aCTaBUd MaWHOBUX IMpaB BUMOIH, OyayTh BHUKOHaHI. 3 1i€ef0 MeTo0 CTOPOHM BCTAHOBIIOKOTH, 110 HA CTPOK Jii
JoroBopy 3acTaBu MailHOBHX IIpaB BUMOTH, HOTO MOJIOKEHHS, 1[0 MPOTHPiUaTh MpaBOBiIHOCHHAM 11010 loroBopy
3a0e3neueHHs TiASraloTh IPiIOPUTETHOMY 3aCTOCYBaHHIO.

8.3.2.3.5.1.  IlpaBo mpurpuMaHHsa baHKy MOMHAPIOETHCS TAKOK HA BHUITAJIKH, KOJIA 3aCTaBOIaBEIlhb HAMAraTHMEThCS
3MEHIIUTH po3Mip MaifHOBUX MpaB, MOPYLIYIOUU MOJIOKEHHS J[oroBopy 3acTaBu MaiilHOBHX MpPaB BUMOTH YH yMOBH
HoroBopy 3abe3nedeHHsl.

8.3.2.3.6. YacTkoBe cTsirHeHHs 32 /loroBopoM rpomoBoro 3ade3nedyeHHst. [Ipu 3BepHEHHI CTATHEHHS Ha YaCTHHY
MaiiHOBHX MpaB, 3aCTOCOBYIOTHCS TaKi IpaBUIIa;

8.3.2.3.6.1. 3 MOMeHTy 3BEpHEHHs CTATHEHHS Ha MaiiHOBI mpaBa yMoBH JloroBopy TIpomIOBOro 3a0e3neueHHs
BBa)KAIOThCs 3MiHeHUMU B yacTuHi Cymu ['poiroBoro 3a0e3neueHHs 3a JJoroBopoM rpoiioBoro 3adesnedeHHs. Bei i
yMOBH JloroBopy rpomoBoro 3abe3nedueHHs 30epiraroTh CBOI IOpUIndIHy crry. CTOPOHH PO3YMIIOTh, IO Taka 3MiHa
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yMOB JloroBopy TpomioBoro 3abe3nedcHHs Oy/ie 3MiiiCHeHa BHACIIIOK HACTaHHS BUIIICBKAa3aHUX YMOB Ta HE MOTPeOye
YKJIaICHHS OYIb-SIKOr0 TOJATKOBOIO JOTroBOpY 10 JloroBopy rpoimoBoro 3adesneucHHs, i CTOPOHU 3rojHI 3 TaKUM
MOPSIIKOM 3MiHM yMOB JlOrOBOpY TpOIIOBOTO 3a0€3MEYEHHs MPOTIrOM BCHOTO CTPOKY Hii JloroBopy rpomoBoro
3a0e3neueHHs Ta JJoroBopy 3acTaBu MaiHOBUX IIPaB BHMOT.

8.3.2.3.6.2. Komty, Ha SKi MOMUPIOIOTECS MaifHOBI TipaBa B YacTHHI CTATHEHHS, 3apPaxOBYIOThCS baHKOM B paxyHOK
BUKOHAHHS CTPOKOBUX Ta/4u MpocTpoueHuX bop:kaukom boprosux 3000B’s13aHb;

8.3.2.3.6.3. JloroBip 3acTaBu MalHOBUX NpaB BUMOTH 3aJMIIAETHCS YHHHUM 1070 MaiiHoBUX mpaB 3a JloroBopom
TPOIIOBOTO 3a0e3MeUCHHS.

8.3.2.3.6.4. Ilpn HacTyImHOMY YacTKOBOMY 3BEpHEHHI CTSATHEHHsS Ha MaiiHoBI mpaBa 3a J[OrOBOpOM TpOIIOBOTO
3a0e3neueHHs, CTOPOHH peasi3yroTh MPABOBIIHOCHHY, BU3HaueHi B m.i. 8.3.2.3.6.1. — 8.3.2.3.6.3. JloroBopy 3acraBu
MailHOBUX MpaB BUMOTH.

8.3.2.4. 30epeskeHHsi Ta NpuNuHeHHs1 3aCTaBH

8.3.2.4.1. 3acrana lIpeamera 3actaBu 30epirae cuiry, SKIIO 3a OTHIEIO 3 MiJICTaB, 3a3HAYEHUX 3aKOHOIaBCTBOM, MaifHOBI
npaBa MepexosTh A0 TPETHOI 0coOu.

8.3.2.4.2. 3acrana [Ipenmera 3actaBu TakoXx 30epirae CHITy y BUITaJKaX MepeBeeHAsS bop)KHUKOM O0pry, SIKWii BUHUK 13
3a0e3meyeHol 3aCTaBol0 BUMOTH, Ha 1HIIY 0c00y.

8.3.2.4.3. IIparo 3actaBu Ha [IpeameT 3acTaBU MPUIUHSIETHCS:

8.3.2.4.3.1. 3 npunHeHHsM 3000B’a3aHb bopkHuka 3a KpenuTaum 1oroBopom;

8.3.2.4.3.2. y pa3i nepexoay MaifHOBUX IIpaB B IOBHOMY 00cs13i 10 baHKy;

8.3.2.4.3.3. B iHIIMX BUMNAIKaX, nependoadyeHux JoroBopom 3actaBu MaifHOBUX MpaB BUMOTH a00 3aKOHOIaBCTBOM.
8.3.2.4.4. IlepeBenennss oopry. Y Bumaaky 3aminu bopxHuka 3a KpennTHuM nOroBopoM Ta mepexoiy IpaB Ta
000B’13kiB boprkamKa 3a KpenmuTHIM ITOTOBOPOM 110 MOTO CHAJKOEMIIB, a TaKOX Yy BHIAAKY TEpPEBEICHHS OOpry 3a
KpenutHuM noroBopoM Ha HOBOTO OOpXHHKA, TMOKIAJACHHA BOpKHWKOM BHKOHAaHHS 0O0OB’s3KIB 3a KpemuTHum
JIOTOBOPOM Ha iHIIY 0co0y, 3a0e3nedyeHHs 3a J[OroBOpOM 3acTaBU MAaHOBUX IPaB BHUMOTH 3aMINAETHCS JIHCHHM.
3acTaBojiaBellb HAIA€ CBOIO 3rOAy Ha Te, 10 JJoroBopoM 3acTaBy MaifHOBUX MPaB BUMOTH 3a0€3MeUyEThCSI BAKOHAHHS
000B’s13Ky OyAb-IKOTO OOpKHWKA, SKHHA TpUUHSAB Ha cebe boproee 3000B’s3anHa 3a KpemuTHmM moroBopoMm, B
3a0e3MeUYeHHs] BUKOHAHHS SIKOTO YKIaieHWd JloroBip 3acTaBM MaiHOBUX IpaB BUMOTH. Y BUIAJIKy MHOXHHHOCTI
OOP)KHUKIB, SKi MpuitHUIM Ha cebe Boprose 30008’ s13aHHs 3a KpequTHUM JOrOBOPOM Yy BIAMOBIAHMX YaCTHHAX, [IUM
JloroBopoM 3acTaBu MaifHOBUX MpaB BUMOTH 3a0€3MeUyEThCS B IOBHOMY 00Cs31 BUKOHaHHS boproBoro 3000B’s3aHHS
KOKHOTO 3 HOBHX OOpPKHUKIB, SIKIIO iHIIE HE mependadeHe JJoroBopoM 3acTaBu MailHOBUX TpaB BUMOTH. [Ipu mipomy
3acTaBojiaBelb MOTOKYETHCS, IO Y BUMAAKY MOPYIICHHS BUKOHAHHS BoproBoro 3000B’s3aHHS OyAb-SKAM 13 HOBHX
OOPKHHUKIB Y BiIITOBIAHII YaCTHHI CBOTO 000B’ 13Ky, baHK Mae mpaBo BUMaratu Bij 3acTaBO/IaBII BUKOHAHHS boproBoro
3000B’s13aHHS BiANOBIIHO 10 yMOB JloroBopy 3acTaBu MaifHOBUX IpaB BUMOTH.

8.3.2.4.5. JloctpokoBe MoBHe morameHHsi boproeux 3000B’s3aHb. Y Bunajaky, skio oiiHka [IpemxMera 3acraswy,
BU3HaueHa B [HnuBimyanbHii yactuHi JloroBopy 3acTaBu MaifHOBUX TpaB BUMOT BH3Ha4YeHa (po3MillleHa) y iHO3EeMHiH
BaJIIOTI 1 y pa3i 3MiHU Kypcy iHO3eMHHX BaJIOT CyMH [ poIoBHX KOMITIB, 10 TIepe/iaHi y 3acTaBy baHKy 3a po3paxyHKaMu
banky craHe He mocTaTHBO JUId 3a0e3neueHHss BUKOHaHHS bBopxkHukom boproux 3000B’s3aHb mo KpeauTHOMy
JIOTOBOPY; a00 y BHITAJIKY, SIKIIO cyMa ['porioBux KomiTiB 3a JloroBopom 3a0e3rieueHHs Oy 1e 3MEHIIICHA B TOPIBHSHHI 13
cymoro ['pormoBux xomris, o Oyina nepegana 3acraBoaBleM y 3actaBy baHky 3a [loroBopoM 3acTaBu MailHOBHX IpaB
BUMOTH, Y HPUIHMHEHHS CTpoKy naii JloroBopy 3a0e3neueHHs; 4M y BWIIQAKY HampaBiieHHS baHkoMm Ha anpecy
3acraBojaBus Ta/abo BopkHHMKa MHCHMOBOTO TMOBIAOMIIEHHS TPO JIOCTPOKOBE BHKOHAHHS bBoproBux 3000B’s3aHb,
3acraBogaselb Ta/a60 bopkHUK 30008’ s13aHMH TOCTPOKOBO noracutu boprosi 30008’ A3aHHS B IOBHOMY 00CS3i.

8.3.2.5. IlpaBa, 000B’s3KH, BinnoBiganbHicTh CTOPiH

8.3.2.5.1. IIpaBa 3acTaBogaBus:

8.3.2.5.1.1. Ilpotsarom xii JloroBopy 3acTaBu MalilHOBHX NpaB BUMOTH OTPUMYBATH 1HPOPMAIIiIO 0JJ0 BAKOHAHHS YMOB
JoroBopy 3acTaBu MaiHOBUX IIPaB BUMOTH.

8.3.2.5.1.2. Inmi npasa, nependayeHi 3aKOHOAABCTBOM Ta JJoroBOpoM 3acTaBH MaifHOBHX MPaB BUMOTH.

8.3.2.5.2. O0oB’s13KxH 3acTaBOABLIA:

8.3.2.5.2.1. BukonyBatu ymoBHu J[oroBOpy 3acTaBu MaifHOBHX IpaB BUMOTH, MUCbMOBI BUMoru banky, nii, HeoOXiHi
Juts 3a0e3nederHs aificHocTi MalfHOBUX MpaB, Ta HE 3A1MCHIOBATH yCcTyNKd MaliHOBUX NpaB TPETiM ocolam;
8.3.2.5.2.2. He BUKOHYBaTH JIiHi, 1110 TATHYTH JIOCTPOKOBE MPHUIMMHEHHST MaifHOBHUX MPaB YK 3MEHIIICHHS iX CYMH, B TOMY
YHUCIII — HE 3MEHIIYBaTH cyMy I poIioBux Koritie, MaiiHOBI mpasa 110,10 AKoro € [IpeMeTom 3acTaBy, OKpPIM BHITAJIKIB
YacTKOBOI'O 3BEPHEHHS CTSATHEHHS Ha MalfHOBI IpaBa;

8.3.2.5.2.3. BxuBartu 3ax0/1iB, HEOOXIJHUX IS 3aXUCTy MaifHOBUX NpaB Bij mocsAraHb 3 00Ky TpeTix ocio;

8.3.2.5.2.4. Hanatu banky BimoMocTi po 3MiHU 10 ctanucs 3 [IpenMeTom 3actaBu, Ipo MopynieHHs: MaltHOBUX TpaB
TpeTiMH oco0aMM Ta TPO MpeTeHsii TpeTix ocid Ha MaifHOBI TpaBa, MPOTIroM 1-ro KaJeHJapHOTO JHS 3 MOMEHTY
BUMHEHHS TaKUX MOPYIIEHb A00 BAHUKHEHHS TaKUX MPETEH31H;

8.3.2.5.2.5. He nonyckatu 3MiH B MaiiHoBUX mpaBaX, BiHOcHO CTOpiH, 3MICTy, CTPOKIB Ta CIIOCOOIB BUKOHAHHS
MaifHOBHX NIpaB;

8.3.2.5.2.6. BuunutH Bci HeoOXiaHi Aii, SiKi OyAyTh HEOOXiaHi, A7 3aiicHeHHs: bankoM JloroBipHOTO crivcaHHs Ta/4u
ycrynku MaiinoBux mpaB bankowm, B pasi HeBukoHaHHsI bopskaHukoM boprosux 3000B’s13aHb Ta/abo 3acraBogaBueM
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nojoxeHb JloroBopy 3acTaBu MaifHOBHUX IIpaB BUMOI'H Ta JIoroBopy Ipo BUady Ta 00CIyroByBaHHS IUIaTIHKHUX KaPTOK
(TryOmigaHmMiN),
8.3.2.5.2.7. Ilpotsirom cTpoky Aii KpenutHoro noroBopy Ta JloroBopy 3acTaBu MaifHOBUX IpaB BUMOTH 3a0e31euyBaTH
YHHHICTH J{oroBopy 3a0e3meveHHs, B TOMY YUCIi HUIIXOM IPOJIOBKEHHS CTPOKY Aii JloroBopy 3a0e3nedeHHs Ha HOBUMA
CTpOK B miepeadadeHomMy JloroBopoM 3a0e3redeHHs MOPSAKY.
8.3.2.5.2.8. HagaBatu banky Ha fioro BuMory Bci 1moB’si3aHi i3 JloroBopoM 3acTaBu MaifHOBUX MPpaB BUMOTH IOKYMEHTH,
10 MOXKYTb OyTH HEOOXiIHMUMHU IJIsi TOTO, 00 HaJECKHHUM YHHOM CTBOPHUTHU Ta MiATPUMYBATH YMHHICTH J[oroBopy
3aCTaBA MaifHOBUX IIPaB BUMOTH Ta/a00 MiATBEPKYIOTh HAIC)KHUM YHHOM 1H(OpPMAILiIo, SIKy 3acTaBOIaBEIb IOBUHEH
HajaBatu baHKy BiAMOBiAHO 10 YMOB J[0oTOBOpY 3acTaBM MaifHOBUX IIPaB BAMOTH.
8.3.2.5.2.9. Ilporsirom ctpoky nii JloroBopy 3acTaBu MailHOBUX IpaB BUMOTH, 3aCTaBOAABEIb 3000B’SA3YEThCS HE
CTBOPIOBAaTH (HE MOMyCKaTH) OyIb-sKoro iHIIoro ootsokeHHS IIpenmMera 3actaBm Ta/abo IHIOrO MaifHa, Ha SIKE
HOLIMPIOETHCS OOTSKEHHS B cuily [loroBopy 3acTaBu MaHOBHX ITPaB BUMOT'H Ta 3aKOHOJABCTBA.
8.3.2.5.2.10. 3acraBogaBenp 3000B’s13y€eThCs HE 31MCHIOBATH YCTYIKM MaiiHOBUX nipaB Ha [Ipeamer 3actasu; by nb-ski
MPaBOYMHM 200 1HII IOPUIWYHO 3HAYYyIIi Jaii cTocoBHO Ilpeamera 3actaBu 31ilicHeHI 0e3 MUCBMOBOI 3roau baHky,
BBAKaTUMYThCSI HEJIIICHUMU Ta BUMHEH] 3 IOPYIIEHHSIM BUMOT J[oroBopy 3acTaBu MailHOBHX IIpaB BUMOTH, [loroBopy
PO BUIa4Yy Ta OOCITyrOBYBaHHS TUIATHKHUX KapTOK (IyOmiuamii) Ta/abo 3aKOHOIaBCTBA.
8.3.2.5.2.11. 3acraBogaBens 3000B’SI3Yy€TbCS HECTH YCi BUTpaTH, MOB s3aHI 3 YKJIaJIeHHAM, OOCIyrOBYBaHHSM Ta
posipBanHsM J[oroBopy 3acTaBi MaifHOBHX IIPaB BIMOTH.
8.3.2.5.2.12. BukoHyBatH iHIII 000B’3KH, SIKi BUTUIMBAOTH 3 J{orOBOpY 3acTaBu MalHOBHIX TIPaB BUMOTH, [loroBopy
1po BHJauy Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (IMyOiuHuii) Ta 3aKOHOAAaBCTBA.
8.3.2.5.3. IIpaBa banky:
8.3.2.5.3.1. BcrynaTu y cipaBy SIK TPETs 0co0a B CyI0BOMY CIIOpi, B TKOMY pO3TIIsiiaeThes 1mo30s npo [Ipemmer 3actaswy,
MaiiHoBi mpaBa;
8.3.2.5.3.2. BxuBartu Bcix 3aX0AiB, IpaBo Ha sKi HagaHo baHky monoxxeHHsMU 3aKOHOJaBcTBa Ta JloroBopy 3acTaBu
MalHOBHX IpaB BUMOTH, 3 METOO pealtizaii CBOiX MpaB Ta BUKOHAHHA 3a0€3MeYeHNX BIMOT
8.3.2.5.3.3. BxxuBatu Bcix 3axoAiB, HEOOXIHUX IS 3aXUCTy MalHOBHX MpaB BiJ] MOPYIICHb, TOMAaraHb Ta MOCATaHb
TpPETiX 0ci0, y pa3l HEBKHUTTS TaKUX 3aX0/iB 3aCTaBOJABIIEM, a TAKOXK HE3AJIEKHO BiJl HHOTO;
8.3.2.5.3.4. BumaraTu Big 3acTaBojaBIsl BUKOHAHHS 00OB'A3KIB, SKi BUIINBAIOTH 3 J|OTOBOPY 3acTaBu MallHOBHX ITPaB
BUMOTH, 3 METOIO HAJIGKHOTO 3a0€3MeUCHHS BUKOHAHHS boproBux 3000B'13aHb;
8.3.2.5.3.5. HezanexHo Bif HacTaHHS TepMiHy BUKOHaHHS BoproBux 3000B’s13aHb — NpuiiHITH MaiiHOBI mpasa, 3riIHO
3 MOJIOKCHHSAMHU MPO YCTYNnKy MalHOBMX mpaB, 110 BUkmameHi B m. 8.3.2.3.4. (3 mianmynkramu) «PEAJII3AILILA
MAMHOBUX TIPAB» JIoroBopy 3acTaBM MaiHOBHMX MPaB BHMOTH, SIKIIO 3aCTABOJABEIb MPHITYCTHTb MOPYIICHHS
CBOiX 3000B’s13aHb 3a JIOrOBOpOM 3acTaBU MaHOBMX MpaB BUMOTHU Ta/dyu KpeauTHHM J0TroBOpOM, Ta/un JloroBopom
3a0e3MeueHHS.
8.3.2.5.3.6. HezanexxHo BiJf HACTaHHS TEPMiHYy BUKOHaHHS boproBux 3000B’s3aHb - OTPUMYyBaTH BUKOHAHHS boproBux
3000B’s13aHb 32 PaXyHOK CyM, LI0 IiUIAra0Th BUIJIATI 3aCTaBOAABLIO 32 MalfHOBUMH IIpaBaMH.
8.3.2.5.3.7. bank mae mpaBo BiIMOBUTH B TIOTOJPKEHHI (HaJlaHHI 3TOJM BiTHOCHO) OyAb-AKOi(OTr0) 3asBU (3BEpHECHHS)
3acTaBoJiaBis 100 PO3MOPSHKEHHS (BiIUY)KEHHS, Tepeliadya y BOJIOJMIHHS YM BHKOPHCTaHHS Yy OyJb-sIKHid crioci0)
[Ipenmerom 3actaBu Ta/abo O0TsKeHHs [Ipeamera 3actaBu Ha KOpHUCTH OyAB-1K0i(MX) TpeThoi(iXx) 0cobu(id).
8.3.2.5.3.8. Bank Mae nipaBo y Oy/b-SIKHil 4ac BiJICTYNUTH BCi a00 YaCTHHY CBOIX IpaB i BUroJ 3a JloroBopoM 3actaBu
MaiHOBHMX TpaB BUMOTH, a TaKOX 3a YrojaMu Npo 3abesredeHHs, OyIb-iKii TpeTiii ocobi 1 MOBIJOMHUTH TakOMY
peanbHOMY a00 MOTEHUIHOMY IiecioHapito, abo iHmii 0co0i, Oynp-saKy iHdopMaito mpo 3acTaBoaaslsl, bop)kHuUKa Ta
TPEeTixX 0ci0, 3 AKUMH YKJIaJIEHO JOTOBOPH PO 3a0e3reueHHs, ska HeoOxinHa abo sy baHk BBakaTuMe TOIUTFHOKO.
8.3.2.5.3.9. fAxuo 1e He 3a00pOHEHO 3aKOHOIABCTBOM, baHK Mae npaBo He 3MIHCHIOBATH PEECTPALIiIO BiJOMOCTEH PO
3BEpHEHHS CTATHEHHs Ha lIpenmer 3acTaBu.
8.3.2.5.3.10. JoroBipne cucanns. lllnsxom mignucanss [HauBinyansHOI acTuHH JloroBOpy 3acTaBu MalfHOBUX ITpaB
BUMOTH, 3acTaBojiaBellb Hajae banky 3rony Ta nopydyeHHst Ha JIOrOBipHE CIHCAaHHS y TOPSJIKY, BU3HAYCHOMY Yy
nyOiunid yactuni 1. 8.3.3.2. «JlorosipHe criucanus» Jloropopy 3a0e3rnedeHHs, ae 3acTaBoAaBelb € Takox CTOPOHOI0
HoroBopy 3abesneuenHs, Ta/abo posaiiom «JlorosipHe cnucanHs» [loroBopy mnpo Buaady Ta OOCIYrOBYBaHHS
TUTATIKHUX KapToK (yOmiuHmii). UeprosicTh criMcanHs KOIITIB 3 paXyHKIB 3acTaBoaBIls baHk BCTAHOBITIOE CAMOCTIHHO.
8.3.2.5.3.10.1. Kpim BuKOHaHHs HOpy4eHHs Ha J(oropipHe cruCaHHS, BU3HAYCHUX PO3iJIOM «JIOrOBipHE CIHCAHHS»
Jorosopy npo Buaady Ta 0OCIyroByBaHHS IJIATDKHUX KapToOK (myOmniuHuii), bank BUKoHye nopydeHHsS Ha JloroBipHe
CIMCaHHs KOWITIB 3 paXxyHKiB 3actaBoAaBls, BiakpuTux y banky Ha migcrasi JloroBopy 3a0e3neyeHHs, A1 BAKOHAHHS
Boprosux 30008B’s3aHs bopkHnka 3a KpenutHum moroBopom (Hamani — boprosi 3000B’sa3anns bop:kHuka nepen
Bankom).
8.3.2.5.3.10.2. Ilnaxom mianucanus JloroBopy 3acTaBu MaifHOBUX IIpaB BUMOTH 3acTaBojaBellb Hajgae banky 3roay Ta
JnopydeHHs: Ha JloroBipHe criucanHsi. Take NOpyYeHHs Mimjisirac BUKOHAHHIO BaHKOM 3a yMOBHM HACTaHHS CTPOKY 4H
TepMiHy BuKoHaHHs BoproBux 30008’ s3anb bopkHuka 3a Kpenutaum gorosopom niepen bankowm, B cymi, o TOpiBHIOE
cymi boproBux 3000B’sa3anp bopxHuka mnepen bankom um HaOpaHHS 4uMHHOCTI JlOroBOpOM Npo mepeBeleHHs
MaiinoBux npas (mpaB Bumoru) 3a /loroBopom 3a6e3nevenHsi Ha BaHk B IOBHOMY pO3Mipi 4M B YacTHHI TaKHX
MaliHOBHUX I1paB abo oTpumaHHs baHKOM MHMCHMOBOTO TMOBiOMIIEHHS (3asBU) BopkHHKA PO TOCTPOKOBE MOTAIICHHS
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Boproeux 30008’ s13aHb nepen baHkoM y cyMi, sika 3a3HaveHa B MUCbMOBOMY IOBIOMJICHHI (3a5B1) Ta i3 CILUIATOO, B pa3i
HEOOXIIHOCTI, BiJ IMEHI Ta 3a PaxyHOK 3acTaBOjaBlisd 300piB/MOAATKIB/IHIINX HEOOXIAHMX IJIs Takoi(ux) ormeparii(i)
BUTpaT, B ToMy uucii 300py no [lenciiinoro ¢onmy YkpaiHu, B po3mipi, BCTaHOBICHOMY 3aKOHOJABCTBOM Ta/dH
Tapudamu banky.

8.3.2.5.3.10.3. IIpu [loroBipHoMy crucaHHi baHKOM TpoOIIOBMX KOIITIB y BaJIOTI IHIINH, HiXK BaigioTa boproBux
3000B'13aHb bopkHuka nepen bankom 3a KpeautHum noroBopom, 3acTaBojaBelh MM JOpydae Ta Hagae baHky Bci
HEOOXi/HI TMOBHOBAaXKEHHS 3JIMCHIOBATH KYITiBIIFO/TIPOAQXK/00MIH BalllOTH 3a KypCcOM, Yy TMOPSIKY Ta y CIOCiO,
BHM3HAYEHOMY JTOTOBOPOM, Ha MiJCTaBi AKOTo OyB BigkpuTuil paxyHok Kiienty y baHky 3 sIKOTO 3mii{CHIOBATUMETHCS
oTiepalris 3 KOHBEPTAIlii BATIOTH.

8.3.2.5.3.10.4. Y pasi 3xaiiicHenHs1 bankom Ha mifcTaBi monoxxeHsb JloroBopy npo Buaady Ta 00CIyroByBaHHS IUIATIHKHUX
KapTok (ImyOmiuanit) Jopy4eHHs 3 JJoroBipHOTO CHFiCaHHS KOIITIB 3 PaxXyHKY 3acTaBOJABIA Ha SKOMY PO3MIIIEHa cyMa
I'pomoBux komTiB, 0cobaMBOCTI Takoro J{oroBipHOTO CriMCaHHS BiOYBAarOTHCS Y MOPSIKY Ta y CIOCiO, BU3HAUEHOMY
JIOTOBOPOM, Ha TIJICTaBi IKOTr0 OYyB BIAKPUTHI TaKUI paXyHOK 3aCTaBOAABLIO y baHKy.

8.3.2.5.3.11. bank Mae mpaBO BHOCHTH 3MiHH Ta/4d AOMOBHEHHs 10 JlorOBOpY 3aCTaBM MailHOBHX NpaB BUMOTH Ta/abo

1o JloroBopy Impo BHaa4dy Ta 00CIyroByBaHH IDIATDKHUX KapToK (yoiiuHoro), ta/abo Tapudis banky, y mopsaky ta y

croci0, Bu3HaueHomy posaiiom «Ctpoxk aii Jlorosopy. [lopsimox posipeanus [Jorosopy. Ilopsaok 3minm ymoB JloroBopy

ta Tapudis banky» JloroBopy mpo Bugady Ta 00CIyroByBaHHs IUIATHKHUAX KapTOK (MyONiYHHN).

8.3.2.5.3.12. Iuamti npaBa, nepenbadeHi 3akoHOAaBCTBOM, J[OTOBOPOM 3acTaBH MalHOBHX IpaB BUMOTH Ta JloroBOopoM

PO BUIaYy Ta OOCITyTOBYBaHHS TUIATIKHUX KapTOK (ITyOmivHul).

8.3.2.5.4. O60B’s13ku banky:

8.3.2.5.4.1. BukoHyBaTH HaJIeXKHUM YHMHOM YMOBH J[oroBopy 3acTaBu MaifHOBUX IpaB BUMOTH.

8.3.2.5.4.2. bank 3000B’sS3y€ThCSI HE PO3TOJONIYBATH TPETIM ocobaMm iHQopmamio mpo 3acTaBOAAaBI, SKa CKIAA€E

0aHKIBChKY TAEMHHUIIO, 32 BUHATKOM BUIAJIKIB, BA3HAUYCHUX pO3AUIOM «baHKiBChKa TaeMHUIID» JJOroBOpy Mpo BHIAUY

Ta 00CIYroBYBaHHS IJIATIKHUX KapTOK (ITyOJIiYHOT0) Ta 3aKOHOJABCTBOM.

8.3.2.5.4.3. Inui 060B’13kH, nepeadaveHi 3akoHOAaBCTBOM, JIOrOBOPOM 3acTaBH MAaifHOBHX ITpaB BUMOTH Ta JJoroBopom

po BHJauy Ta 00CIyroBYBaHHS IUIATIKHUX KapTOK (IyOIiuHUM).

8.3.2.5.5. BinnoBinanbnicts CTOpin

8.3.2.5.5.1. 3a HeHanexxHe a00 HECBO€YAaCHE BHKOHAHHS CBOIX 3000B’s3aHb 3a J[OrOBOpOM 3acTaBM MailHOBUX IPaB

BuMoru BuHHa CTOpOHa Hece BIAMOBIMAIBHICTH 3TiAHO i3 JlOroBOpoM 3acTaBM MailHOBHX NpaB BHUMOTH (30KpeMa

BHU3HAYCHHUX MYHKTOM «JlOTOBipHE CcITMcaHHs») Ta/abo 3aKOHOIaBCTBOM.

8.3.2.5.5.2. Y Bunanky Bu3HaHHS JloroBopy 3acTaBM MaifHOBHX HpaB BUMOTH YH OYy/Ib-SIKOi HOT'O YaCTHHU y CYyIOBOMY

MOPAAKY HeMIUCHUM (HEYKJIaIEHUM) 3 TIPHYUH BiJICYTHOCTI 3TOJIN JPYTOTO 3 MOAPYXKSI a00 0COOH, 3 KOO MPOIKUBAE

3acraBomaBenb oxaHiero ciM’ero (DakThyHi CiMelHI BiIHOCHHM), OCTaHHIN 3000B’s3aHMil KOMITEHCYBaTH baHKy Bci

BUTpaTH Ta 30UTKH, 110 BUHUKIIM Y 3B‘5I3KY 3 BUKOHAHHSIM TaKOTO CYJIOBOTO PillICHHSI.

8.3.2.5.5.3. baHK Hece BIANOBIAANBHICTH 32 HE3aKOHHE PO3TOJIONICHHS Ta/4W BUKOPUCTaHHS iH(MOpMaIi mpo

3acraBoaBIis, siKa CKIaae 0aHKIBChKY TAEMHUIIO, Y BiIOBITHOCTI 10 3aKOHOIABCTRA.

8.3.2.6. 3ax/104Hi MOJI0KEeHHA

8.3.2.6.1. Ilinmucanusm JloroBopy 3actaBu MaiHOBHX MMpaB BUMOTH, CTOPOHU MiATBEPIKYIOTH, 110 Oy/Ab-sKi YMOBU
JoroBopy 3acTaBu MaiHOBHX IIpaB BHMOTH € ICTOTHHUMHM 1 MiJJIITalOTh BUKOHAHHIO B TOPAAKY, NepeadadueHOMY
JoroBopoM 3actaBu MaiHOBUX IpaB BUMOTrH Ta JloroBopoM mnpo BuAauyy Ta OOCIYyroByBaHHS IUIATDKHUX KapTOK
(my6mivHmMi).

8.3.2.6.2. Ilinnucanusm Jlororopy 3acTaBu MaiiHOBUX IpaB BUMOTI'M CTOPOHM BHU3HAYMIIH, IO 3aCTAaBOJABEIb MPUItMae
Ha ce0e pU3MK BHKOHaHHS YMOB [loroBopy 3acTaBM MailHOBMX IpaB BHUMOTM IPH ICTOTHIM 3MiHI OOCTaBHH, SIKUMH
kepyBanuch CTOpOHHM IpH YKJIagaHHi J[oroBOpy 3acTaBu MaiiHOBHX IPaB BUMOTH. 3MiHA TaKHX 0OCTaBHH HEe MOXe OyTH
MiICTaBOIO JUIS 3MiHE YMOB JI0oTOBOpY 3aCTaBM MaifHOBUX TpaB BUMOTH, a TAKOX JUISI HEBUKOHAHHS 3aCTaBOJIABIIEM CBOTX
3000B‘s13aHb 32 HUM.

8.3.2.6.3. Micuem yxnaaeHHs Jloropopy 3acTaBu MailHOBMX IpaB BUMOTH € MiCIIe3HaXOKeHHs baHky, 1110 3a3Ha4yeHe B
Jorosopi 3acTaBu MalfHOBUX TpaB BUMOTH.

8.3.2.6.4. Ctpok aii /loroBopy 3acTaBu MaiiHOBUX NMpasB BUMOrH. JloroBip 3acTaBi MaiHOBHX IpaB BUMOI'H HaOHpae
YUHHOCTI 3 AaTd Horo mignucaHHs CTOpoOHaMH 1 Ji€ 1O MOBHOro BHKOHaHHS boproBux 3000B’s3anp BopxHuKa 3a
KpeautHuMm 10roBopoM Ta 3000B’s13aHb 3acTaBoAaBIls 3a JJoroBopoM 3acTaBu MaliHOBHX ITPaB BUMOTH. BijoBi1a1bHICTh
3acTaBoJIaBIIs IPUITHHSETHCS JIUIIIE TiCIs BUKOHAHHS boproBux 3000B’si3aHb bopikHUKA B TOBHOMY 00CS31.

8.3.2.6.5. Ilocunanns B Jlorosopi 3acraBu MaifHOBUX IpaB BUMOTH Ha KpeanTHHM OTOBOpOM BKIIIOYA€E MTOCHJIAHHS Ha
BCl YMHHI 3MIHHM 1 JOTIOBHEHHsI JI0 HBOTO (HMX), yknajaeHi bopxaukom i bankom. TepMmiHH, 110 BUKOPHCTOBYIOTHCS B
JloroBopi 3acTaB¥ MaliHOBHMX IIPaB BUMOI'M 3 BEJIMKOI JIITEPH, € BU3HAYCHUMHU TEPMiHAMH 1 MAalOTh TaKi 3HAYCHHS, SIKI
BU3Ha4eHi [t HUX B JloroBopi 3acTaBu MaifHOBHX IpaB BUMOTH Ta/abo JloroBopi 3abe3nedyenns, Ta/abo y Jlorosopi mpo
BUady Ta OOCIyrOBYBaHHS IUIATIKHUX KapToK (IyOsiyHMi). 3arosoBKH po3aAiTiB Ta MyHKTiIB y JloroBopi 3acTtaBu
MafHOBHX MPaB BUMOT'H BUKOPHCTOBYIOTHCS JUIsl 3pyYHOCTI 1 HE BILTUBAIOTH HA TIIyMa4yeHHs I0JI0KeHb JloroBopy 3acTaBu
MaiHOBHX IpaB BUMOTH.

8.3.2.6.6. 3minu Ta nonoBHEHHs 10 JIOroBOpY 3acTaBU MalHOBHX NpaB BUMOTH (OKpiM myOJIidHOT HOro YacTWHH, SIKa
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iMITIeMeHTOBaHa 110 JloroBopy mpo BHmady Ta OOCIIyTOBYBaHHS IUIATDKHHX KapTOK (ITyOIIYHOTO), BBAXKAIOTHCS HOTO
HEBIJ’€MHOIO YaCTHHOIO, SKIIO BOHH YKJaACHI Y MMUCbMOBIH (opMi Ta MiANMCcaHI HAJICKHUM YHHOM YIIOBHOBaYKCHHUMHM
npeacraBHUKamMyd CTOPiH.

8.3.2.6.7. Inmi ymoBu JloroBopy 3acTaBu MaiHOBHX NpaB BUMoru CTOpoHHM Bu3Haumid y JloroBopi mpo Bupauy Ta
00cITyroByBaHHS IUTATHKHUX KapTOK (ITyOIigHOMY), 30KpeMa y myOumiuHii ioro yacTrHi y BiANOBiTHOMY po3aimi «lorosip
3acTaBM MailHOBUX MpaB BUMOTW» JloroBopi mpo BHIady Ta OOCIYTOBYBaHHS IUIATKHHUX KapTOK (MyOiiuyHMI), SKHH €
HEBi’€MHOI0 yacTHHOW [HIuBiAyansHOI wacTHHU J[OroBOpy 3acTaBM MaiHOBHX NpaB BUMOTH, HiANUCAHHSIM SIKOTO
3acraBomaBenb MpueAHABCS 10 JloroBopy Mpo BHIady Ta 00CITyroBYBaHHS IUIATIKHUAX KapTOK (IyOmidHuMi).

8.3.2.6.8. Ilignucanusm JloroBopy 3acTaBum MaiHOBHX IPaB BUMOTH 3aCTaBOJAaBEIlb MiATBEPIKYE, IO O3HAOMUBCS 3
posninom «Ilepconanshi nani» JoroBopy npo Buaady Ta 0O0CIyroByBaHHS IIATHXKHUX KapTOK (yOmiuHuit) i lomy Oyio
MTOBITOMJICHO ITPO BOJIOAUIBITA HOTO NEPCOHANBHUX AaHUX, CKIa] Ta 3MICT 310paHuX HOTO MepCOHAIBHUX aHWX, TIpaBa,
nependadeHi 3Y «lIpo 3axucT mepcoHaIbHUX AAHUX», MiICTAaBy, METy 300py HOTO MepCOHANBHUX TaHUX Ta TPETIiX 0cio,
SKHM TepealoThCsl HOTO MEepCOHANBHI aHi. 3acTaBoAaBelb MiATBEPAKY€E HaJaHHs CBOET 3ronu banky Ha oOpoOKy Ta
nepeaady Moro nepcoHaNbHUX AaHUX, 30KpeMa TpeTiM ocobam, sSIKi MaroTh AOTOBipHi BitHOcHHM 3 bankom

8.3.2.6.9. Ilignucanusm JloroBopy 3acTaBW MailHOBMX IIpaB BHUMOTH 3acTaBOAaBelb Hagae baHKy 3romy Ha IOCTy,
OTpUMaHHs, 301p, 30epiraHus, BAKOPUCTAHHS, IOIMIUPEHHS Ta TIepeAady iHpopMarlii, o CTOCyeThbCs 3acTaBoAaBIls Ta/abo
yknageHnx Mk CTOpoHaMH NpPaBOYMHIB 3/0 YCIX IEp)KaBHHX PEECTpiB, iHMKX 0a3 MyONiYHOrO KOPHCTYBAaHHS Ta
JTIO3BOJIEHUX 3aKOHOJABCTBOM JDKEpENd, 30KpeMa, aje He BHKIo4YHO, 3/10 Kpemutaoro peectpy HBY, Jlep:xaBHOTO
peecTpy aKTiB LMBIIBHOTO CTaHy TrpoMmaisH, €AMHOro peecTpy HAoBipeHocTed, J[lepxaBHOro peectpy
3araJJbHOOOOB’SI3KOBOT'0O JCPKaBHOTO COLIIAIBHOTO CTpaxyBaHHs; 3/10 Otopo kpenutHux ictopiii (BKI), a Takox Hamae
3roJly Ha JOCTYHI Ta OTpUMaHHs iH(popMallii, 0 CTAHOBUTH KpeIuTHY icTopito 3actaBomasist, y bKI (B Tomy uucii,
iHO3eMHOMY OrOpo) B 00’eéMi BH3HaueHOMY 3akoHOAaBcTBOM. [IpaBoBa mimcraBa, MeTa 30MpaHHS, BUKOPHCTAHHS
iH(opMallii, 10 CTAHOBUTH KPEUTHY icTOpito 3acTaBoaBIl, HaliMeHyBaHHsI Ta aapecu bBKI BuznaueHo y posnini «bropo
KpEeIUTHUX icTOpiii» JloroBopy npo Buaady Ta 00CIyroByBaHHS IIATHKHUX KapTOK (TyOIivHuUi).

8.3.2.6.10. Ilizmucanusam JloroBopy 3acTaBu MaifHOBHX MpaB BIMOTH 3acTaBOJaBellb Hajae baHKy 3romy Ta TOpy4eHHS
banky Ha 3nificHeHHs JJOTOBIpHOTO CHIFICAaHHS, a TAKOXK aKIEMNTYe BCl Iu1aTexi Ha JloroBipHE CITMCAaHHS Ta HA PO3KPUTTS
0aHKiBCHKOI TAEMHHIII Y IOPSKY, BU3HAYEHOTO po3/iinamu «JloroBipHe cincaHas» Ta «baHKiBChbKa TaeMHHL JloroBopy
PO BUIa4Yy Ta 0OCITyTOBYBaHHS TUIATIKHUX KapTOK (ITyOmivHU).

8.3.2.6.11. Bincryniennsi npaB BUMoOru. bank Mae mpaBo BiICTYNIHTH TOBHICTIO YM YacTKOBO CBOi ITpaBa BUMOTH 3a
JoroBopoM 3acTaBM MaiHOBHX TpaB BUMoOrH Ta/abo KpeautHum noroBopom Homomy kpemuropy. IlignucaHusM
JoroBopy 3acTaBu MaifHOBHX MpaB BUMOTH 3acTaBoJIaBellb Hajae baHky cBOIO 3rojy Ha BiACTYIJICHHS NpaBa BUMOTH 32
JoroBopoM 3acTaBu MalHOBHX TpaB BUMOTH Ta/abo KpexutHum noroBopom HoBoMy kpeauropy.

8.3.2.6.12. 3roxa na B3aemonuito. [linnucanusm J{oropopy 3acTaBu MalfHOBUX IpaB BUMOTH 3aCTaBOIABEIlb HAJIAE 3Oy
banky Ta/abo HoBomy kpeautopy/KosekTopchkiit KoMIaHii/oco01, 3amydeHiit 10 3A1iCHEHHS KOJIEKTOPCHKOI JTisSUTBHOCTI
(y pasi 3a;rydeHHs) Ha B3a€EMOJIIFO TIPY BPETYIIIOBaHHI IPOCTPOYECHOT 3a00pTroBaHOCTI 32 KpequTHuM 1OoroBOpoM, B TOMY
YHUCITi Ha 00pOOKY IMepCOHANEHUX JIaHUX, 4 TAKOXK Ha 3[[IHCHEHHS (PiKCyBaHHS KOKHOI O€3110CepeIHhOI B3aEMOIIT 3 TUTaHb
BpETYJIIOBaHHS TPOCTpOYeHOi 3aboproBaHocTi (y pa3l BHHUKHEHHs) 3a JOMOMOror (Qoro-/Bijmeo- Ta/abo
3BYKO3aIMCyBaJbHOTO TEXHIYHOTO 3aCO0Y.

8.3.2.6.13. Butpatu. Bci BuTpaTH y 3B'S3KYy i3 MirOTOBKOIO, BiANPABICHHSM, JOCTaBKOIO, YKIAJICHHSIM, HOTapiaIbHUM
MOCBIIYCHHSIM,  PEECTPAIlI€0,  3HATTAM/3MIHOWO  OOTSXEHb,  BHECCHHSAM/OTpUMAaHHSAM  iH(opmamii  10/3
JiepKaBHUX/€IEeKTPOHHUX/aBTOMAaTH30BaHUX PEECTPIB, 0a3 MaHWX, PEricTpiB, KaJacTpiB TOMIO B paMKaxX B3a€EMOIl Mixk
Bbankom Ta 3actaBomaBiem abo B3aeMoii, 10 cTOCyBaTUMETHCS JloroBopy 3actaBu MaiiHOBHUX IpaB BUMoOru/KpenurHoro
norosopy uu Ilpeamera 3actaBu Hece 3acTaBomaBelb Ta/a00 bopkHUK.

8.3.2.6.14. KinpKicTh yKIaJieHUX NpUMIpHUKIB JloroBOpiB 3acTaBU MallHOBUX MpaB BUMOTH JOPIBHIOE KibKOCcTi CTOpiH
JoroBopy 3acTaBy MaiiHOBHX IIPaB BUMOT'H, KOXXEH NPUMIPHUK Ma€ piBHY I0PUANYHY CHITY.

8.3.2.6.15. Ilpumipauk JloroBopy 3actaBum MaiHOBHX MpaB BUMOrH / JloroBopy mpo Bupady Ta OOCIyrOBYBaHHS
TUTATDKHUX KapToK (yO1iuHmit) 3acTaBoaBIeM OTPUMAHO Yy ATy YKiaieHHs JloroBopy 3acTaBi MafHOBUX ITPaB BUMOTH.
Bci inmi ymoBu JloroBopy 3acTaBM MaiiHOBHMX IpaB BUMOTH, 30KpeMa mpaBa, 000B’s3KH, BiInoBiganbHicTh CTOpIH,
Croponu Bu3HauMiM y JloroBopi npo Buzauy ta 00CIyroByBaHH IUTATHKHUAX KapTOK (MyONIiYHUA).

8.3.2.6.16. CropoHH MOXYTh TMepea0auuTH YMOBH IIpO €JIEeKTPOHHY B3aemofito CTOpiH 3 BHKOPHCTaHHSIM
Ksanigikosanoro Enextponnoro ITiamucy (KEIT) 6e3nocepennbo B InmuBimyanbHii 4actuni JloroBopy 3actaBu
MaiHOBHX IIPaB BUMOTH, a TAKOX y JloroBopi npo nuctaHiiiiHe 00CIyroByBaHHS Ta €IEKTPOHHY B3a€EMOAI0 (ITyOmiuHMiA),
aKTyasibHa (Iifoua) peJakuis skoro po3minieHa Ha OdiuiiHoMy caiiti baHky.

8.3.2.6.16.1. Illnsxom miamucanns JloroBopy 3actaBu MaifHOBHMX mpaB BuMord 3 BukopuctanHsM KEII, Croponu
JOMOBWJIMCSA, IO yKJIaAeHHs J{oroBopy 3acTaBM MalHOBHX IIpaB BHMOTH, a TaKOX JOTOBOPIB NMPO BHECEHHS 3MiH Ta
JIOMOBHEHB 110 JIoroBOpY 3acTaBu MaiilHOBHX IPAaB BUMOT'H, @ TAKOX iHILI €JIEKTPOHHI JOKyMeHTH mianucani CTopoHamMu
KEIT MmaTuMyTh piBHO3HAYHI FOPUINYHI HACHIJIKY SIK 13 BIaCHOPYYHUMHU mianucamu CtopiH, sikio CTOPOHU HE TIOTOHIIH
MUCHMOBO iHIIIE.

8.3.3. loroBip rpomoBoro 3ade3nevyeHHs (my0aivYHa YaCTHHA)

BU3HAYEHHS TEPMIHIB:
bank — AT «OTII BAHK», Ctopona 3a JloroBopoM rpomioBoro 3abe3nedeHsst Ta 3a KpeTnTHUM JOrOBOPOM.
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bankiBchbKHii JeHb - gacTHHA PoOOYOro AHS, MPOTATOM sKOi BaHK BIAKpUTHHA TSI 0OCITyrOBYBaHHS KIIEHTIB 3
MOHEIIJIKA 10 I’ ITHHUIIIO, 32 BUKIIOYCHHSIM BUXIJHUX Ta CBATKOBHX JHIB, KpIM BHUITaJKiB IICPEHECCHH POOOUHX THIB
Ha 1HII JHI/BUX1AHI JHI.

Bop:xxuuk — Kiient abo ocola, sika € mosnvaibHUKOM 3a KpemutHum morosopom (/loroBopom), sIKy BH3HAYEHO
Kiientom ta barkom y JloroBopi rpomosoro 3abe3nedenns. Skmo ocoba bopxunka ta Kiienra € pisHnMu ocodamm,
Krient € MaiiHOBUM MOpyYHUTETIEM.

Boprosi 30008’ 13anHs — 30008’ s13aHHa bopxHrka nepen bankom 3a KpequTHUM 10rOBOpOM 11010 TIOBEPHEHHST CYMH
Kpenuty, mmati 3a xopuctyBanHa Kpemumrom/KpennTHOIO IiHI€IO, CIUIATH KOMICiH, IeHi, ImTpaHUX CaHKIH,
HecanxkmuionoBanoro oBepapadTy, BUTpat Ta 30uTKiB baHKy (BKIIFOYar0uu, ajne He 0OMeXyI4HCh, HeOIepyKaHH1 JOXOIH)
y 3B’SI3Ky 3 HEHAJIC)KHUM BHUKOHaHHAIM BOp)KHHMKOM cBOiX 3000B’s3anp mnepen bankom 3a KpenutHum goroBopom y
MMOBHOMY 00CsI31 Ta IHIIMX TJIATEXKIB, SKIIO TaKi MAaTUMYTh Miclie, 30KpeMa Bu3HadeHi Tapudamu banky.

Bamorunii kype HBY - odimiiiauii oOMiHHMIA Kypc TPUBHI 10 iHO3€MHHUX BaJllOT, BcTaHOBIIeHN HBY.

I'pomoBe 3a6e3meuennst - rpomoBi komru Kiienta (B HalioHanbHIN Ta/ab0 B iHO3eMHINM BanroTi) HamaHi baHky B
3a0e3neueHHs BUKOHAHHA KpeauTHOro AOroBopy BigMOBIAHO OO yMOB J(OroBopy rpoIIOBOTO 3a0e3MEUYEeHHS Ta
JloroBopoM 3acTaBu MailHOBUX IIPaB BUMOTH.

Jara BHecennss Cymu I'poimioBoro 3ade3nevennsi — nara BHeceHHs Kitieatom Cymu ['pormoBoro 3abe3nedeHHs Ha
PaxyHnok ['porroBoro 3abe3nedeHHsl, 3a3HaueHa y JloroBopi rpomoBoro 3ade3nedeHHs.

Jara momicsunoi ciiatu IlponeHTiB - nepmmii 6aHKIBCBKUN JEHB MICAL, IO CIIAY€E 32 MICALlEM HapaxXyBaHHS
[IpoueHTis.

Jorogip rpomosoro 3ade3neuenHs — J[orosip rpomoBoro 3ade3neveHHs, ykiaaenui Mk Kitienrom ta bankowm, skuit
CKJIQJIA€ThCS 3 IHIUBINYaIbHOT Ta MyOIIYHOT YACTHHH.

JloroBipHe cnicaHHs — JOTOBipHE CIMCaHHS, sike 3AiiicHIOe baHk 3a mopydenHsMm KitieHTa, y crocib Ta y mopsaxy,
BU3HaueHoro JloroBopom rpomioBoro 3abesmneueHHs Ta/abo JloroBopom mpo BHaady Ta oOCIyTOBYBaHHS IUIATIKHHX
KapToK (IyOIiyHu).

JlonaTkoBHIi TOroBip — JOTOBIp PO BHECEHHS 3MiH Ta JIOTIOBHEHB 10 J{OTOBOpY TpOmIOBOTO 3a0€3MeYeHHs, KU
yKJIaneHuit un Moxe OyTr ykinageHui CtopoHamu. € HEBiJ' eMHOIO 9aCTHHOIO Jl0roBOpY TPOIIOBOTO 3a0€3meueHHs Ta
JoroBopy mpo Bujauy Ta 00CIyroByBaHHs IJIATHKHUX KapTOK (MyOnivHui), skuil po3mimenuii Ha OdiliiftHoMy caiTi
Banky.

3aK0HOIABCTBO — YNHHE 3aKOHOJABCTBO Y KpaiHU.

3asiBa-ankera - 3asBa-aHKeTa PO HaJaHHs OaHKIBCBKUX MOCTYT, yKianeHa Mixk bankom Ta Bop)kKHUKOM, pEKBi3UTH
sKoi 3a3HaueHi y JoroBopi rpomoBoro 3a0e3ledyeHHs, sKa € HEeBiJ’€MHOI 4YacTHHOI JloroBopy mpo Buuady Ta
00CIyroByBaHHS IUIATIKHAX KapTOK (ITyOIidHOTO).

InpuBinyaanna yactuna JoroBopy rpomosoro 3ade3nedyennst/InanBinyanbna yacruna JloroBopy - HeBij eMHa
yacThHA 11boro JloroBopy, B Tomy 4ucii [1yOmaiunoil yacturu JloroBopy rpoIiioBoro 3a0e3mneueHHs, 1110 yKIaaeHa Mix
bankom Ta KitientoM y hopmi JloroBopy rporoBoro 3ade3medeHHs..

Paxynok I'pomioBoro 3ade3nedeHHs - paxyHok [ pomroBoro 3a0e3nedeHns (skuii He € paxyHkoMm KirieHTa), BigkpuTHid
y banky, HoMep sikoro 3a3HaueHuit y JloroBopi rpomoBoro 3a0e3neueHHs.

MoTounuii Paxynok Kiaienra — motounuii paxynok Kiienra, Binkpurnii y banky, Homep skoro 3a3HadeHuii y JloroBopi
IPOLIOBOrO 3a0€3MeYeHHSI.

IpouenTn — nporeHTH, po3Mip skuxX Bu3HaueHnit CropoHamu y Jloroopi rpoimoBoro 3ade3neyenns ta/ado y Tapudax
banky y piunmx, siki HapaxoBye bank Ha Cymy ['pommoBoro 3abesmnedeHHs. bank Mae mpaBo 3MIHIOBATH PO3MIp
[IpouienTiB BiAmoBigHO 10 YMOB JloroBOpY rpomoBoro 3abe3nedyeHHs ta/abo Tapudis banky.

Cyma I'pomioBoro 3ade3neyeHHsi — cyma, o posmimiena Kiientom Ha Paxynky I'pomoBoro 3abes3nedeHHs, po3Mip
K01 3a3Ha4yeHwuii y JloroBopi rporosoro 3abe3nedenns. Cyma ['poriioBoro 3a0e3neyeHHs He € 0aHKIBCHKMM BKJIAZIOM Ta
HE € 3aCTaBOIO, SIK 116 BU3HAYE€HO HOPMaMH 3aKOHOJaBCTBa.

Konekropcbka koMmaHisi - 1opuandHa ocoda (y ToMy 4ucili HeOaHKiBChKa (hiHAHCOBA YCTaHOBA, SKA BIITIOBITHO 0
3aKOHOJIABCTBA MA€ MPAaBO HAJIABATH KOIITH Y MTO3KMKY, B TOMY YHCIII HA yMOBaX (iHAHCOBOTO KPEIUTY, Ta/abo mociIyru
3 (aKTOPHHTY), BKIIIOYCHA JIO PEECTPY KOJIEKTOPCHKUX KOMIIAHIH, sika B iHTepecax baHky (TmepBiCHOro KpeauTopa)
ta/a0o HoBoro kxpeauropa (y pasi 3aMiHM IEPBICHOTO KpeIuTOpa) BiAMOBiAHO A0 noroBopy 3 bankom ta/abo HoBum
KpPEeIMTOPOM Ma€ MpaBo 3JIiHCHIOBATH BPETYIIOBAHHS IPOCTPOUEHOI 3200prOBaHOCTI.

Kpenutnuii gorosip — Jlorosip npo Bujgady Ta 00CIYroByBaHHS IUIATDKHUX KapToK (IMyOmivyHMI) 3 yciMa 3MiHaMH,
JOMOBHEHHSIMH Ta JI0IaTKaMHM /10 HbOTo, Y ToMy uucii Tapudu banky, skuii po3mimenunit Ha Odinifinomy caiiti banky,
yKinageHui Mix bankom ta BopskHukoM Ha migcTaBi 3asiBH-aHKETH.

Kpenur (KpenuTha mninis) — komru baHky, siki HafaloThcs BOp)KHUKY Ha yMOBax, B 00Cs31 Ta MOPSIKY, IO BU3HAYCHI
Kpenutaum norosopom. Hananus Kpenuty € 6aHKiBCBKOIO MTOCTYTOIO.

KaienT — cropona Jlorosopy rpomoBoro 3a0e3neyeHHs, yKiaaeHoro 3 bankom.

Kpanigikoranuii Enexrponnnii llignuc (KEII) — ejekTpoHHMI HIANKC, AKMH CTBOPIOETHCS 3 BUKOPUCTAHHAM 3aC00Y
KBaJTi(iKOBaHOT'O EJICKTPOHHOTO MiAMKUCY 1 0a3yeThcs Ha KBai(iKOBaHOMY cepTU(IKATI BIJKPUTOTO KITIOYa.
MaiinoBuii mopy4MTesb - noropxkeHa/i bankom ¢iznuna/i un ropuauuHa/i ocoda/u, 3 sikoro/sikumu bank ykias JJoroip
3acTaBy MaliHOBHUX IPaBH BUMOTH Ta J[oroBip rponioBoro 3a0e3neueHHs 3 METOr0 3a0e31eYeHHs] BUKOHaHHsI bop:kHUKOM
Bboprosux 3000B’s13aHb 32 KpeANTHOIO JTiHI€I0, BCTAHOBJICHOI BiATIOBITHO 10 YMOB KpeInuTHOTO TOTOBOPY.
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HBY - Hamionanpawmii 6aHk YKpainm.

HoBuii kpeauTop - oco0a, sKka y BCTAHOBJICHOMY 3aKOHOZABCTBOM IOPSAKY HaOyJ1a 3a IIUBIIBHO-IIPAaBOBUM JIOTOBOPOM
a0o0 3 HIIKX MiZCTaB 3aMiHU KpPeaUTopa y 3000B'13aHHI TPaBO BUMOTH 3a KpeTuTHUM TOTOBOPOM.

Odiuiiinnii caiit Banky — odiuiiinuii caiit banky B mepexi InTepHer www.otpbank.com.ua

IIyoaiuna yactuna /loroBopy rpomoBoro 3ade3nedeHHs - Jlorosip mpo BHaady Ta OOCIYTOBYBaHHS ILTATIXHHUX
KapToK (myOuiyaui), sskuit posmimenunit Ha OdiniiHomy caiiti banky.

PoGouuii nens - eHb, 10 criBnagae 3 baHKiBCbKUM JTHEM.

Tapudu Banky — nepenik nociayr baHky 3 BU3HAUEHHSIM X BapTOCTI, SIKi € HEBi €MHOIO0 YacTHHOIO J[oroBopy
TPOIIOBOTO 3a0e3nedeHHs. Tapudu MoKyTh 3MIHIOBATHCH Ta IOTIOBHIOBATHCH baHkoM, mpo 1m0 KimieHT moBigoMisieThes
3rifHo 3 ymoBamu JloroBopy Mpo BHIady Ta OOCIYyTrOBYBaHHS IUIATDKHHX KapTok (myOmiuHoro). Tapudu banky
po3mimyroTsees Ha OdiniitHoMy caiiTi baHky.

KpenutHi kanikyau 3a iHiniatuBoro banky — kpeauTHi KaHIKYyJIHM, BCTaHOBIIEHI baHKOM y moOpsaKy, BU3HAYEHOMY
Kpenutaum gorosopom/ JloroBopoM mpo Buaady Ta 00CIyroByBaHHS IUIATHKHUAX KapTOK (MTyOIiYHEM).

Kpenutnuii komiter Banky - kojieriansHuid opraH, 0 CKIaAA€ThCs 13 Cy>k00BLiB baHKy 1 sikuii npuiiMae PimeHHs
Kpenutaoro xomitery banky.

Pimenns KpeautHoro komitrery BaHky — BHyTpimHii M0KyMeHT baHKy y BHIIISIAI MPOTOKONIY, 3aTBEpKEHUN
Kpenutaum komiteToMm banky, o BU3Hauae yMOBH, po3Mip, OPSIOK HaAaHHs, cruiaTi KpenuTy, a TakoxX iHII yMOBH
Kpenutaoro noroBopy Ta JJokyMeHTIB 3a0e3MeYeHHSI.

Push- nmoBinomJieHHs - TEXHOJIOTIA Mepeadi KOPOTKUX MOBIIOMIIEHD Bif cepBepiB MOOILTHHUX JOJATKIB HA MOOLTBHI
tenedonu 3 onepariiiHoro cucremoro i0S / Android.

SMS-noBifoMJIeHHs — €NEKTPOHHI/TEKCTOBI MOBiNOMIICHHS, B ToMy uuciai SMS (Short Message Service), siki
HATPaBISIOTHCA/OTPUMYIOTECS CTOpOHaAMH 3 BHKOPHCTaHHSM MOOITBHOTO 3B’s3Ky abo Mepexi IHTepHer, abo i3
3aCTOCYBaHHSM iHIIMX CEPBICIB JOCTABKH (32 YMOBH TEXHIYHOT MOMIINBOCTI baHKy Ta 103BOJY BHKIIIOYHO 32 PiICHHSIM
banky) sik icHyrounx, Hanpuknaa: Viber, Telegram, WhatsApp, Facebook Messenger, Push-moBimomiens, Tax i THX, 110
OyIoyThb JOCTYIIHI B MalOyTHROMY), Ha MOOUIbHUI TeneOH/TIPUCTPiil i3 BiAMOBIAHOIO TUIATGOPMOIO (OTEepaIiitHO
CHCTEMOIO) 3a JIOMOMOTOIO IIOCIYT omeparopa MOOITBHOTO 3B'SI3KYy YW y IHINWHA JOCTYIHHUH CHocid, KOoiM Taki
TIOBiJOMJICHHSI MOJKYTb OyTH JIOCTaBJICHI 3 TEPUTOPil HEOKYITOBaHOI YKpaiHU/Ha TEPUTOPII0 HEOKYTTOBaHOI YKpaiHu.
TepMiHH, IO BUKOPHUCTOBYIOTHCS 3 BEIUKOI JITEpH, € BH3HAUYEHUMH TEPMiHAMH 1 MAalOTh OJHAKOBI 3HAYEHHS, SIK Y
JoroBopi rpomoBoro 3abe3neveHHs, JJoroBopi 3acraBn MailHOBUX IpaB BUMOTH, Tak i y JloroBopi mpo Bumady Ta
00CIIyroByBaHHS IIIATIKHUX KapTOK (IyOJIiYHOMY), Ta MOXKYTh BUKOPHUCTOBYBATHCh, SIK B OJIHUHI TaK 1 B MHOXKHHI.

8.3.3.1. IIpeamet [JoroBopy rpoumoBoro 3ade3ne4eHHs.

8.3.3.1.1. 3 meror 3abe3neueHHs BUKOHaHHS boproBux 3000B’s3aHb bopxHuka mepen bankom 3a KpemutHmm
moroBopoM, bank mnpuitmae Bim Kiienta ['pommoBe 3abesnedeHHs aisi po3MmimieHHs Ha Paxynky ['pormoBoro
3a0e3MeUYeHHs] 3 MOXIIUBICTIO HapaxyBaHHs [IpomeHTiB Ha cymy ['pomoBoro 3abe3medyeHHs, BiAOBIIHO IO YMOB
Jorosopy rpomoBoro 3abe3nedenHs ta/abo Tapudis banky. bank npuiimae cymy ['pomoBoro 3abe3neuenns Kiienra
nuIsixoM ii BHeceHHs B Kacy banka abo 0e3rorTiBkoBo - muisixoMm crucass 3 Ilorounoro Paxynky Kiienrta, B Cymi
I'poiioBoro 3abe3mnedeHHs Ta 3apaxoBye ii Ha PaxyHok ['pomioBoro 3a0e3neueHns 3actepeskenns: PaxyHok ['poioBoro
3a0e3MeueHHs He € MoToYHUM paxyHkoM Kiienta. Cyma ['poioBoro 3a0e3rneueHHs He € 0aHKIBCbKUM BKJIAJIOM Ta HE €
3aCTaBolo, SIK 1I€ BU3HAYCHO HOpMaMH 3aKOHOAABCTBA.

8.3.3.1.2. [loena Cyma ['porroBoro 3abe3mnedeHHs oBepraeThes KitieHTy 3a ymMoBH BUKOHaHHSI BoproBux 3000B’s13aHb
3a KpeuTHUM JOTOBOPOM 3a PaxyHOK KOIITIB, IO HE 0OiKOBYIOThcs Ha Paxynky ['pomoBoro 3abe3nedeHHs, KO
iHIIe He nependayeHo JJoroBopoM rpomoBoro 3ade3nevyeHHs.

8.3.3.1.3. ¥V Bumanxy BukoHaHHs bopxHukoMm boprosux 3000B’s13aHb 3a KpeautHum gorosopom 3a paxyHok Cymu
I'pomoBoro 3abe3neyenns, 3aaumok Cymu ['pomroBoro 3a0e3nedeHHst (3a HASBHOCTI) MOxe OyTH noBepHyTHH KitieHTy
JIIIE TTiCJIsl TPUIMHEHHS CTPOKY Jiii JloroBopy rpomoBoro 3a0be3nedyeHHs Ta BiICyTHOCTI Y Bop)kHMKAa HEBUKOHAHHX
Boprosux 30008’ s13aHb 32 KpemuTHIM OTOBOPOM.

8.3.3.1.4. Hactuna Cymu ['porioBoro 3abe3neueHns Moxke Oyt nmoBepayTa Kitienty e 3a ymoBu HajanHs KirieHtom
B baHk BimoBiIHOT 3asBU Ta MOJAIBIIOrO yKiagaHHs Mixk bankom ta KiieHToM 101aTKOBOTO 10r0BOpY J10 JloroBopy
TPOIIOBOro 3a0e3MeUeHHs Ha YMOBAaX, BU3HAUeHUX baHKOM.

8.3.3.1.4.1. bank 30epirae Cymy ['pomoBoro 3abe3neueHHs Ha PaxyHky ['pomioBoro 3a0e3rnedeHHs Ta IIOMICSIIA
HapaxoBye [IpolieHTH Ha 3aJTMIIOK KOIITIB Ha PaxyHky ['pomioBoro 3abe3neueHHs, BUXOAI4YH 3 TPHBATIOCTI poky 360/365
KaJCHAApHUX JTHIB y poli B iHO3EMHil/HALlIOHANBHIN BalIOTI BiAMOBIAHO, 32 (PaKTUUHY KiJIbKICTh KaJEeHAApHUX JHIB
po3mimenns 3anumky Cymu ['pomoBoro 3abe3nedenns Ha Paxynky ['pomoBoro 3abe3neyeHHs, MOYMHAIOYH BiJ JTHS
HACTyIHOTO 3a JHEM HaJXO/PKCHHS KOIMTIB Ha PaxyHok ['pomroBoro 3abe3medeHHs, 10 THS, SKUH MEpeaye Horo
noBepHeHHIO Ha [loTounnii PaxyHok KiienTa.

8.3.3.1.4.2. [IpouieHTH Ha 3aMUIIOK KOWITIB Ha PaxyHKy I"pomoBoro 3a0e3nedeHHs HapaXxOBYIOTECS 1 BUIIAUYIOThCS Ha
[Morounwmii Paxynok Kiienra y Jlaty momicstunoi crmatu [IporieHTiB, KpiM BHIIA/IKIB JIOCTPOKOBOTO IPUITMHEHHSI CTPOKY
nii JToroBopy rpomioBoro 3abe3nedyeHHs, B TakoMmy pasi [Iponentu crutagytorhest Ha [Torounuit Paxynok Kiienrta Ha
HACTYNHUI OaHKIBCHKHIA A€HB Micisl 3aKiHYEHHS CTPOKY Aii JloroBopy rpomoBoro 3abe3nedeHHsl.

8.3.3.1.4.3. bank mae mpaBo B Oyab-skuii 4ac cTpoky naii JloroBopy rpomoBoro 3a0e3neueHHs 3MiHIOBATH PO3Mip
IIpouenTis, sxi HapaxoBye bank Ha Cymy 'porioBoro 3a0e3nedeHHs, IUITXOM BHECCHHs 3MiH 10 Tapudis banky.
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8.3.3.1.5. Y Bumanky 3aiiiciends baakom JlorosipHoro crimcanHs 3 Paxynky ['poroBoro 3abe3mnedeHHs, 3riqHO YMOB
HoroBopy rpormosoro 3ade3nedeHns, KimienT 30008’ s3auuii mpoTsarom 10-Tu KajaeHAapHAX JHIB BITHOBATH po3Mip Cymu
I'pomoBoro 3abesneuenHss no posmipy Cymu ['pormmoBoro 3abe3neueHHS BH3HAYEHOro J[OTOBOpPOM TpPOIIOBOIO
3a0e3neueHHs, SKIIO iHIIe He TorokeHo CTOpOHaMHU MUCHMOBO.

8.3.3.1.6. Y pasi po3ipBaHHs 9 NPUITMHEHHS CTPOKY Aii JloroBopy rpomoBoro 3adesnedents bank 3akpuBae PaxyHok
['pomoBoro 3abe3neuenns, a 3anumok Cymu ['pomroBoro 3ade3neyeHHs (3a HasBHOCTI) (Hagani — 3anuiku), baHk, 3a
3roJi0t0 Ta JopyueHHsM KiienTa, nusixom JloroBipHoro cnucanss, nepepaxoBye Ha [lorounmii Paxynok Kiienra, a 'y
BumaAKy, Akmo [lorounnii Paxynox KiieHnTa 3akputo — Ha TpaH3uTHHHA paxyHOK banky. Ha 3ammmox xomriB Cymu
I'pormoBoro 3abe3nedeHHsS Ha TPAaH3UTHOMY paxyHKy baHk He Hapaxoye IIpomeHTH.

8.3.3.1.6.1. bank o0OnikoBye 3anuIIKW Ha TPaH3UTHOMY paxyHKy baHky Ha ymoBax, BuzHaueHux Tapudamu Banky
Ta/ab0 3aKOHOJIABCTBOM, JI0 MOMEHTY Koii KiTieHT 3BepHEThCS 3a iX MOBEPHEHHSM («JI0 3alMTaHHI») 0 BiIIUICHHS
banky. Take moBepHeHHS KOIITIB «I0 3aITUTAaHHD) MOKIIUBE IMPOTATOM 3 (TPhOX) KaJICHIAPHUX POKIB 3 THS 3apaxyBaHHS
ko1uTiB KiieHnta Ha TpaH3uTHUI paxyHOK banky.

8.3.3.1.6.2. Sxmo npotsaroMm 3 (TpPhOX) KajdeHIAPHUX POKIB 3 THS 3apaxyBaHHs 3anuiuky komrtiB KiieHta Ha
TpaH3UTHHAN paxyHOK banky KiieHT He 3’sBuBCS no banky 3a ix orpumanHHAM, cyma 3ajUIIKIB 3apaxoBYe€ThCsl Ha
paxyHok aoxoniB Banky. Ilpu npomy, 3anuiuku rpomIOBHX KOIUTIB, IO € Ha TAKOMY TPAH3UTHOMY PaxyHKY,
CIHCYIOTBCS Ha KOpHCTh banky muisixom 3aiiicnenns bankom JloroipHoro cnmcaHHs y cymi Takux 3anumkis. Lum
KitienT Hamae cBoro 0e3BiNKINYHY 3roy Ta AOpY4YeHHS baHKy Ha 3MiliCHEHHsS KOXKHOI Ta Beix [lmarikHux omepariii 3
JloroBipHOro crnucaHHs, BU3HAUYE€HOTO LUM IMyHKTOM [loroBopy, mozmo 3amumkiB xkowmrTiB. OTpuMyBadeM KOIITIB 3a
takumi [Inatixkaumu onepattisivu 3 JloroipHoro crnincanss € baHk.

8.3.3.2. loroBipne cnucanns. [limnucasmm IHauBinyanpHy 4yactuy JloroBopy rpomoBoro 3abesmedeHHs, KiieHT
Hagae banky mopydenHs Ha [loroBipHe cnmcaHHs komTiB 3 PaxyHky I'pormoBoro 3abe3neuenns ta/abo 3 [lorounoro
Paxynky KiienTa 3 MmeToro BuKoHaHHS boprosux 30008’ s13aHb bopykamka 3a Kpenutaum moroBopom (loroopom).
8.3.3.2.1. Take nopydeHHs MiAsArac BUKOHAHHIO BaHKOM 32 yMOBM HacTaHHsI CTPOKY UM TepMiHy BUKOHaHHS boproBux
3000B’s13aHb bopkauka nepex bankom 3a Kpenntaum morosopoM (JloroBopomM) y HACTYTHHUX BHIAIKAX:

1) v TOBHIH cyMi BHUKOPHCTaHMX KpeOWUTHHX KomTiB KpemutHOoro mimity/boproBux 3000B’s3aHb bopikHuKa 3a
Kpenutaum noroopom (oroBopom), 3 METOI0 TMOTamieHHs 3a00proBaHocTi 3a KpeaquTHOO JiHi€0, BCTAHOBIEHOT 110
KapTku bopxHuka;

2) y pasi oTpuMaHHs baHKOM ITHCHEMOBOTO TOBIIOMIICHHS (3asB1) bop:HUKA IIPO TOCTPOKOBE IMOTAlIeHHS boproBux
3000B’13aHb bopxHuKa epen bankom y cyMi, sika 3a3HadeHa B MICbMOBOMY MOBIJOMJICHHI (3as1Bi) Ta i3 CIIaTOIO, B pasi
HEOoOXiHOCTI, Bif iMeHI Ta 3a paxyHOK BopikHuKa 300piB/MOAATKIB/IHIIMX HEOOXiTHHX AJsl Takoi(uMx) omeparii(ii)
BUTpAaT, B ToMy 4mcii 30opy a0 IlenciitHoro ¢oHny Ykpaiawm, B po3Mipi, BCTAaHOBIEHOMY 3aKOHOJABCTBOM Ta/abo
Tapudamu banky;

3) y moBHI cyMi a00O YacTKOBO BHKOPHCTaHHUX KpeAWTHUX KomTiB KpemuTHoro nimity/BoproBux 3000B’s3aHb
Bopxuuka 3a KpenutHum morosopom ([loroBopom), y pasi sxmo Cymu I'porroBoro 3a0e3neueHHS po3MilleHa y
1HO3eMHil BaJIOTI 1 y pa3i 3MiHU Kypcy iHo3eMHuX BatoT Cymu I'porioBoro 3abe3nedyeHHs: Ha fyMKy baHky ctane He
JIOCTaTHBO I 3a0e3neueHHs BukoHanHs bopxaukom boprosux 30008’ s13aubs 1o KpeautHomy morosopy (Jlorosopy)
abo Cymu ['pomoBoro 3abesneveHHs CTaHe HE JOCTATHBO JUis 3abe3nedeHHs BHKOHaHHS BopxkHukom BoproBux
3000B’s13aHb 110 KpeaurHomy gorosopy (oroBopy) 3 iHINX MiAcCTaB;

8.3.3.2.2. Ilpu orosipHOMY crniricaHHi baHKOM IpoIIOBMX KOINTIB Y BAIIOTI 1HIIIH, HiX BamoTa boprosux 30008’ s13aHb
bopxuuka nepex bankom, Kiient num nopyyae ta Hajgae banky Bci HeoOXiIHI TOBHOBa)XEHHS ISl IILOTO, & caMe, ajie
He 0OMEXYIOUHCh: BijJl iMeHi Ta 3a paxyHok KirieHTa 3/ificHIOBaTH O€3TOTIBKOBY KYIIiBIIFO/TIPOAaXK/00MIH BalIOTH 3a
KypCoM, II[0 BH3HAYAETHCS CAaMOCTIHHO baHKoM, mpH 1bOMY Takuili Kypc He MOXKe OyTH OUTBIIIMM/MEHIINM HiX KypcC
KYMIiBIIi/ipoiaxky/00MiHy, IO JisiB B onepalliiiHii kaci banky Ha neHb npoBenieHHs JlOTOBipHOTO CrTUcaHHs. 3a KOXKHE
TakKe JIOTOBipHE cIMcaHHs baHKOM IpoIIOBHX KOIITIB Y BaJIOTI iHIIH, Hix Bamora boproeux 30008 s13anb bopxHuka
nepen bankom, Kiient 30008B‘s3anuil cimatutn banky KOMICio 3a po3paxyHKOBE OOCIyrOBYBaHHS IO JOTOBIpHOMY
CIIMCaHHIO y pO3Mipi, 1o Bu3HavYeHa Tapudamu baHky Ta po3paxoBYEThCS BiJi CYMU TPOIIOBHX KOIITIB, IO CITHCaHI
bankxom.

8.3.3.2.3. KiienT Takox Hagae banky 3roay Ta 1opydeHHs Ha JloroBipHe CIMCaHHA y MOPSIKY, BU3BHAYEHOMY PO3ILIIOM
«[orosipae crucanns» [loroopy mpo Buauy Ta OOCIyroBYBaHHs IUIATLKHHX KapTOK (ImyOniuHoro). UeprosicTb
CrcaHHsI KOIITiB 3 paxyHkiB KitieHra baHK BcTaHOBIIIOE caMOCTiHHO.

8.3.3.3. IIpaBa, 000B’si3kH, BinnoBigaabHicTb CTOpPiH

8.3.3.3.1. O0or’sa3ku banky:

8.3.3.3.1.1. BukoHyBaTu HaJeXHUM YHHOM YMOBHU J[OroBOpY IpOIIOBOTO 3a0€3MEUCHHSI.

8.3.3.3.1.2. bank 3000B’A3y€ThCs HE PO3TOJIONTYBATH TPETiM 0co0aM iHdopmartito po Kiienra, sika ckiagae 0aHKIBChKY
TAEMHUIIO, 32 BUHATKOM BHWIAJKiB, BHU3HAYCHHX pO3AiIoM «baHkiBcbka TaeMHHIS» JloroBopy mnpo Buaady Ta
00cIyroByBaHHS IJIATIKHUX KapTOK (IyOmivyHOT0) Ta/ab0 3aKOHOJaBCTBOM.

8.3.3.3.1.3. Tnmi 060B’s13kH, iepeadaueHi 3aKOHOIAaBCTBOM, JJoroBOpoM rpomioBoro 3adesnedeHHs ta JloroBopom npo
BUJIa4y Ta 0OCITyTOBYBAaHHS TUIATIKHUX KAPTOK (yOIIUHIM).

8.3.3.3.2. O60B’s13ku Kiienra:

8.3.3.3.2.1. BukoHnyBaTH HaJIe:;KHUM YHHOM YMOBH J[0TOBOpPY TpOIIOBOTO 3a0€3MEeUeHHSI.
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8.3.3.3.2.2. 3ab6e3necuntu Ha Jlaty BHecenHs Cymu ['poimoBoro 3ad0esmeucHHs HasBHICTH Ha [loTouHOMy PaxyHKy
Kiienra komtiB y po3mipi Cymu ['pormoBoro 3abe3nedeHHs He 00TsHKEHUX Oyab-IKUM OOTSDKEHHSM (apelT, 3acTaBa
Tomo) abo 3xidcauTu BHeceHHs Cymu ['pomoBoro 3abesmeueHHs yepe3 kacy banky Ha PaxyHok [I'pomoBoro
3a0e3MeUeHHS.

8.3.3.3.2.3. V pazi nopymensas Kiiearom Bumor m. 8.3.3.3.2.2. [/loroBopy rpomioBoro 3abesnedeHHs, bank He Hece
BiAMOBiAadbHOCTI 32 mopymenHs Jlati BHecenHs: Cymu ['poioBoro 3a0e3neyeHHsl.

8.3.3.3.2.4. IIpotsrom ctpoky Aii JloroBopy rporoBoro 3abe3nedeHHs, KitieHT 3000B’3y€ThCsI HE CTBOPIOBATH (HE
JIOITyCKaTH) OyIb-SKOTO 1HIIOTO OOTsDKeHHS I 'pornoBoro 3abe3nedeHHs Ta/abo iHIIOTO MaifHa, Ha SKE MOIIUPIOETHCS
00TsDKeHHS B cruty JloroBOpY TpoImoBoro 3abe3neveHHs Ta 3aKOHOIaBCTBRA.

8.3.3.3.2.5. KuieHT 3000B’s13y€Thcs HE 3/iMICHIOBATH YCTYIIKM MaiHOBHX TpaB Ha ['pomose 3a0esneueHHs; Byab-ski
MpaBOYMHA a00 iHIII IOPUIMYHO 3HAUYIII Aii cTocoBHO ['pomoBoro 3a0e3rnedeHHs, BUNHEHI 3 MOPYHICHHSIM BHUMOT
Jorosopy rpomioBoro 3ade3nedeHHs Ta/abo 3aKOHOIaBCTBA, € HEMIHCHUMHU.

8.3.3.3.2.6 Kitient 30008’s3yeThcsi HeraitHo mucbMoBO MoBigoMisaTH baHk mpo Oyab-sfiki JoMaraHHS TpETiX oci0 Ha
['pomose 3a0e3neueHns, npo Oynb-sKi 0OCTaBUHH, IO MOXKYTh HETATWBHO BIUTMHYTH Ha npaBa banky 3a JloroBopom
TPOIIOBOTO 3a0e3eUCHHS.

8.3.3.3.2.7. KuieHT 3000B’I3y€ThCSI BKMBATH BCIX 3aXO0JiB, HEOOXITHUX ISl 3aXUCTy | 'pomioBoro 3a0e3redeHHs Bix
nocsiralb 3 00Ky TPeTix ocio.

8.3.3.3.2.8. KitieHT 3000B’A3y€THCSI HECTH yCI BUTPATH, TIOB f3aHI 3 YKIAJECHHSIM, OOCIyTOBYBaHHSIM Ta PO3ipBaHHIM
Jorosopy rpomoBoro 3ade3ne4eHHs.

8.3.3.3.2.9. V pumanky 3minu KiieHToMm mnpi3Buia 4u/Ta imMeHi, 4yu/Ta mo-O0atbkoBi (Hamami — I[1IB), ocranHii
3000B’s13aHu B TepMiH 10 KaneHIapHUX JHIB 3 MOMEHTY BHIa4i YIIOBHOBaKCHUMH JIEP>KaBHUMH OpTaHaMU JJOKYMCEHTIB,
mo cBimyarh npo 3Miny IIb Kiienrta (magami — JoxkymenTtn) Hamatin banky komii JJokyMeHTIB, a TakoX, 3a YMOBHU
oTpuMaHHs BUMOTH baHky, ykiactu 3 baHkoM 1onaTkoBuil 1OroBip 70 JloroBopy rpoiioBoro 3a0e3neucHHs.
8.3.3.3.2.10. Kuient 3000B’sa3anuii HamaBaTu baHKy Ha 1oro BHUMOTY BCi MOB’s3aHi i3 J[OrOBOpOM TpOIIOBOTO
3a0e3reyeHHst JOKyMEHTH, 10 MOKYTh Oy TH HEOOXITHIMH JIJIsl TOTO, III00 HAJIEKHUM YHHOM CTBOPHTH Ta MiATPUMYBATH
yuHHICTE J[oroBOpy rpormmoBoro 3a0e3redeHHs Ta/ab0 MiATBEPKYIOTh HAJEKHUM YWHOM iH(opMarito, sky Kiient
MOBUHEH Ha/IaBaTy baHKy BIAMOBIAHO 10 YMOB J[oroBOpY IpoIIoBoOro 3a0e3neueHHsl.

8.3.3.3.2.11. IIpotsarom ctpoky aii JloroBopy rpomoBoro 3ade3neueHns, KilieHT He Ma€ rpaBa CTBOPIOBATH Oy Ib-SKOTO
inmoro o0tsoxenHs Ha Cymy ['porroBoro 3abe3nedyeHHs Ta/ado 1HIIOTo MaifHa, Ha sIKe IONIMPIOETHCS OOTSIKEHHS B CHITY
Joroopy rpomioBoro 3ade3nedeHHs Ta 3aKOHOIaBCTBA.

8.3.3.3.3. bank mae npaBo:

8.3.3.3.3.1. bank mae mpaBo 3miiicHoBaTH JlOTOBipHE CITMCaHHS y MOPSIKY, Bu3HadeHomy 1. 8.3.3.2. [loroBopy
IpOIIOBOr0 3a0e3nedeHHs: Ta/abo posninoMm «JloroBipHe crucanHs» JloroBopy mpo BHady Ta OOCIYrOBYBaHHS
TUTATIKHUX KapTok (myOsniuHuit). YeprosicTh cimcaHHs KOWITIB 3 paxyHKiB KirieHTa BaHk BCTaHOBITIOE caMOCTIHHO.
8.3.3.3.3.2. B ogHOCTOpOHHBEOMY TOPSAKY po3ipBaT JlOroBip rporroBoro 3a0e3redyeHHs, NUISIXOM HaIpaBlIeHHs Ha
aapecy Kiienra BimmoBigHoro jucta. Jloroeip rpomoBoro 3a0e3reucHHs BBaKATUMEThCS PO3IPBAHMM 3 MOMEHTY
BinnpasiieHHst bankom Ha aapecy Kiienra/bopxanka/MaiiHOBOTO MOPYYHTENS BUIIEBKA3aHOTO JIUCTA.

8.3.3.3.3.3. bank mae npaBo y OyAb-SKHii 9ac BiJICTYIIUTH BCi 200 4YaCTUHY CBOIX MpaB i BUTo[ 3a JloroBopoM rpomoBoro
3a0e3reyeHHds, a Takok 3a KpeauTHUM A0rOBOpOM, Oyab-siKiii TpeTiii 0co0i, i MOBIMOMHUTH (PO3KPUTH) TaKOMY
peansHOMY 200 OTEHIIIHHOMY IiecioHapito, abo iHMmiK 0cobi, iHpopMallito sika HeoOXilHa B CHITy 3akoHY po Kitienrta
Ta/a00 bopxHMKa, Ta HOro/iX MisIbHICTB, IKy baHk BBaXkaTnMe MOIITEHOO.

8.3.3.3.3.4. bank Mae mpaBo Ha MiACTaBi BIAMOBIAHUX JOKYMEHTIB Ta B TIOPSIKY, BCTAHOBIEHOMY 3aKOHOJIaBCTBOM Ta
BHYTpIIIHIMH TIponieaypamu baHKy, 3ynHHSATH BUAATKOBI omepailii 3a paxyHkoMm KirieHTa, 100 SKOTO € myOJiuHe
OOTSDKEHHsI pyXOMOT'O MaifHa, Ha CyMy Takoro OOTSDKEHHS, Ta BiJHOBJIIOBATH BHJATKOBI OIMepallii 3a paxyHKOM Yy
BUIIAJIKy, BU3HAYCHOMY 3aKOHOAABCTBOM. 3aXO/M IIOA0 3yNMHEHHS Ta BiJHOBJICHHS BUAATKOBUX omepauiil KmieHTa
3IIIHCHIOIOTHCS B JICHb HaJIXOJKCHHS BIJIOBITHOTO IOKYMEHTA /10 baHKy TpW YMOBI, IO TAKHI TOKYMEHT HaJ(IHIIIOB JIO
baHky mpoTsrom orneparmiiHOro JIHs, a00 Ha MOYaTOK HACTYIHOI'O ONEPALiMHOrO IHs, - SKIIO BiH HaAIWIIOB MIiCIs
3aKiHYEHHS OIepaLliifHOro AHA.

8.3.3.3.3.5. bank mae mpaBo B Oyab-skuii yac cTpoky naii JloroBopy rpomoBoro 3a0e3neueHHs 3MiHIOBATH PO3MIp
[Iponenri, siki HapaxoBye bank Ha Cymy ['pomoBoro 3abe3rnedeHHs, MUIIXOM BHeceHHs 3MiH g0 Tapudis banky.
Kitient 3000B’s13aHuil BijchigkoByBaty iH(opMarlio npo 3MmiHy po3mipy [Iponenty, mo crmnauye bank nHa Cymy
['pomoBoro 3abe3neyeHHsl.

8.3.3.3.3.5.1. ¥ Bunanky Hezroau Kiienra 3 Houm posmipom I[pornenty, KitieHT Mae paBo 710 1ati HabpaHHs YHHHOCTI
Tapudie banky 3xilicHuTa MmoBHe moramieHHs boproBux 3000B’s3aHb 32 KpenuTHHM IOTOBOpOM, B HACIHIJIOK YOTO
Jorosip rpomoBoro 3a0e3ne4eHHs BBaKAETHCS aBTOMAaTHYHO PO3ipBaHUM.

8.3.3.3.3.5.2. V Bumnaaxy HeBukoHaHHS KiieHTom ymoB, Bm3HaueHux 1. 8.3.3.3.3.5.1. JloroBopy TpoIioBoro
3a0e3neucHHs, KiTieHT BBaKA€EThCS TAKKM, 1110 TIOBHICTIO MOTOPKYETHCs 3 HoBuM po3mipom [porneHTy.

8.3.3.3.3.6. bank mMae mpaBo BHOCHUTH 3MiHU Ta/4dl JOMOBHEHHS 10 JlOrOBOpY TpOIIOBOrO 3a0e3Ie4eHHs Ta/abdo 1o
Jorosopy npo Buzauy Ta 00CIyroBYBaHHS IJIATDKHHUX KapTOK (myOsiunuii), Ta/abo Tapudis banky, y mopsnaky ta y
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croci6, BuszHaueHOMY posmiioMm «Ctpok mii JloroBopy. Ilopsmok posipBamss Jloroopy. Ilopsmok 3miHE yMOB
Horosopy Ta Tapudis banky» JloroBopy mpo Bugady Ta 0OCTyTroBYBaHHS IUIATIXHUX KapTOK (ITyOIiaHII).

8.3.3.3.3.7. bank mae mpaBo BuMmaratu Bin Kiienta momoBHeHHS Paxynky I['pomioBoro 3abe3meueHHsS 3 METOIO
30inpmennss Cymu ['pomoBoro 3a0e3neyueHHs y pasi, SKIIo BUSBUTHCS, 0 po3MimieHoi Kimienrom Cymu ['pomoBoro
3a0e3medeHHs] HE IOCTAaTHHO sl 3a0e3ledueHHs BHKOHaHHS bopkHmKoM boprosux 3000B’s3aHb 3a KpeauTamm
nmoroBopoM (Jlorosopom).

8.3.3.3.3.8. bank mae mpaBo 3BepHYTHUCH Ji0 KitieHTa 3 BUMOror Mpo BUKOHAaHHS boproBux 3000B’si3aHb, B YaCTHHI
Ta/ab0 B TOBHOMY 00C#3i1 (CTPOK BUILIATH SIKMX III€ HE HACTAB).

8.3.3.3.3.9. V pa3i BunukHeHHa y bopxHHNKa mpoctpoueHnx boprosux 3000B’s3aHb, baHKk Mae mpaBo 3a0I0KyBaTH
Kaptky boprxHuka ta/abo BiqminuT Hananas KpenutHoi ninHii/ ckacyBatu KpenuTauii niMiT 10 Takoi KapTku / 3HM3UTH
Jlimit Kpeautroi niHii, Ta 3MIHCHATH TOBHE TOTamieHHs boproBux 3000B’sA3aHb, NIISXOM 3IiHCHEHHS J[OTOBipHOTO
CIIUCAaHHA.

8.3.3.3.3.10. bank mae inmi mpaea, nepeadadeHi 3akoHOAABCTBOM, J[0roBOpoM rpolioBoro 3abesnedyeHHs ta JJoropopom
1po BHJauy Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (IyOIiuHUM).

8.3.3.3.4. KiienT Mmae npasBo:

8.3.3.3.4.1. Bumararu Bin banky moeprenust Cymu ['pomroBoro 3a0e3nedeHHs 9d ii 9aCTHHH Y BIATIOBIAHOCTI 110
MOPSZIKY, BU3HAYEHOT0 YMOBaMU J[0roBopy rpoiioBoro 3a0e3neyeHHsl.

8.3.3.3.4.2. Inmi npaBa, nmepenbdadeHi 3aKOHOAABCTBOM Ta J[orOBOpOM TpOIIOBOTO 3a0e3ICUCHHS.

8.3.3.3.5. BignoBinanasHicTs CTOpiH

8.3.3.3.5.1. 3a HeHanexxHe ab0 HecBO€YacHE BUKOHAHHS CBOIX 3000B’s13aHb 3a JloroBOpoM rpomoBoro 3abesnedeHHs
BrHHA CTOpOHA HECe BiNOBINaNbHICTD 3riHO i3 JloroBopoM rpomoBoro 3abe3neueHHs (30KpeMa BU3HAYCHUX ITyHKTOM
«JloroBipHe cnicaHH») Ta/a00 3aKOHOAABCTBOM.

8.3.3.3.5.2. bank Hece BiAMOBIAaNBHICTH 32 HE3aKOHHE PO3TOIOMICHHS Ta/dn BUKOpUCTaHHS iH(popmamnii mpo Kirienra,
sKa CKIagae OaHKIBChKY TAEMHHIIIO, y BiIMTOBITHOCTI 0 3aKOHO/IaBCTBA.

8.3.3.4. Innii moso:xkeHHs

8.3.3.4.1. IlepeBenennss Oopry. Y Bunanky 3aminu bopxkHuka 3a KpeauTHmM mOoroBOpOM Ta TMEpexoay NIpaB Ta
000B’13kiB boprkamKa 3a KpenmuTHIM ITOTOBOPOM 110 MOTO CHAJKOEMIIB, a TaKOX Yy BHIAAKY IEpPEBEICHHS OOpry 3a
KpenutHuM J0roBOpOM Ha HOBOTO OOpXKHHKA, MOKIaJEHHS BOp)KHMKOM BHKOHaHHS 000B’s3KiB 3a KpeautHum
JIOTOBOPOM Ha iHIIy 0co0y, 3a0e3nedyeHHs 3a JJoroBopoM IpoIIOBOro 3a0e3NeUYeHHs 3aIMIaeTbes AiicHuM. [1lnsaxom
nianucanss JoroBopy rpomoBoro 3a0esmedenHsi, KiieHT Hagae CBOXO 3romy Ha Te€, o JloroBOpoM IpoOIIOBOIO
3a0e3rneyeHHs] 3a0e3MeuyeThCsl BHKOHAHHS OOOB’SI3KYy Oynb-sIKOTO OOpXKHMKA, SKWUM NpuidHSIB Ha cebe boprose
3000B’a3aHHsT 32 KpemuTHHM moroBopom, B 3a0e3ledeHHs] BUKOHAHHs SIKOTO YKJIafeHWd JloroBip TpomoBoro
3abe3neueHHs. Y BUNAJIKy MHOXKMHHOCTI OOp»KHHMKIB, sKi npuilHaan Ha cebe boprose 3000B’s3aHHs 3a KpenutHum
JOTOBOPOM Y BIANOBIIHUX dYacTHHAX, [loroBopoM rpomoBoro 3ades3nedeHHs 3abe3nedyeTbcsi B MOBHOMY 0OOCs3i
BUKOHAHHS BoproBoro 3000B’s13aHHs KOKHOTO 3 HOBUX OO HUKIB, SIKIIO 1HIIIE He repeadadeHe JloroBopoM rpoIoBoro
3abe3neueHHs. [Ipu npomy KiieHT moromxyerbes, 10 y BUNAAKY MOPYIIEHHS BUKOHAHHA boproBoro 3000B’s3aHHS
OyIb-sIKUM 13 HOBHUX OOpYKHHKIB Yy BiJIOBiIHIA YacTHHI cBOro 00OB’s3Ky, bank mae mpaBo BumaraTtw Binm Kirienrta
BUKOHAHHS Boprororo 3000B’sA3aHHs BIJANOBIIHO 0 YMOB JOroBOpy rpoIioBOro 3a0e3neyeHHs..

8.3.3.4.2. Ctpok aii /loroBopy rpomoporo 3aée3nedeHns. /[oropip rpomoBoro 3a0e3nevyeHHs HaOupae YUHHOCTI 3
Jatu ioro mignucanHs CTOpoHaMH 1 Ji€ 0 MOBHOTO BHKOHAHHS boprosux 30008B’s3anp bopxhuka 3a Kpenutaum
JIOTOBOpOM Ta 3000B’s3aHb Kitienta 3a JloroBopoM rpormioBoro 3a0esnedeHHs. BiamosigameHicTh KirieHrta
NPUITHHSETHCS JIMIIE Micisi BAKOHAHHS boproBux 30008’ s13aHb boprkHuKa 3a KpequTHIUM T0TOBOPOM B TIOBHOMY 0OCSI31.
8.3.3.4.3. [locunanns B JloroBopi rpomoBoro 3a0e3nedenns Ha KpeauTHuil 10roBip BKIIOYAE MOCHIAHHS HA BCI YMHHI
3MiHHM 1 JOTIOBHEHHA 10 HBOTO (HHX), yKianeHi bopxkankom i bankom. Tepminm, mo BuKopucTOBYIOTHCS B JloroBopi
TPOIIOBOrO 3a0€3MEeYCHHS 3 BEJIMKOI JIITEPH, € BU3HAUCHUMH TEPMiHAMU 1 MAIOTh TaKi 3HAYCHHS, SIKI BU3HAYCHI JJIs HUX
B JloroBopi rpomoBoro 3abe3neveHHs, JloroBopi 3actaBu MaiiHOBUX MpaB BUMOTH Ta/abo y JloroBopi mpo Bumady ta
00CIIyroByBaHHS IUIATDKHUX KapTok (ImyOjiuHOMY). 3aroJioBKM pO3IiTiB Ta MYHKTIB y JloroBopi rpomoBoro
3a0e3neueHHsT BUKOPUCTOBYIOTLCS JIJIsl 3pYYHOCTI 1 HE BIUIMBAIOTh Ha TIyMaueHHS IOJIOKEeHb J[oroBopy rpomroBoro
3a0e3MeueHHS.

8.3.3.4.4. 3mian Ta nomoBHeHHs 10 JloroBopy rpomoBoro 3abesmnedeHHs (OKpiM MyOJiYHOI HOro 4YacTuHH, sKa
iMIuleMenToBana a0 Jloropopy npo Buaauy Ta OOCIYroBYBaHHS IUIATDKHUX KapTOK (IyOJiuHMIA), BBAXKAIOTHCS HOTo
HEBIJI’€MHOIO0 YaCTHHOIO, SIKIII0 BOHU YKJIaJIeHI y MUCHMOBIH (OopMi Ta MiANKCaHi HAJEKHUM YHHOM YIOBHOBaKCHUMH
npeacraBHUKamMyd CTOPiH.

8.3.3.4.5. CropoHu MOXyTb NependauyuTH YMOBH MpO €JIEKTPOHHY B3aemoxito CTOpiH 3 BHKOPHUCTaHHSIM
Ksanigikosanoro Enexrponnoro Iligmucy (KEIT) 6e3mocepenuro B [HauBIMyanbHili yacTuHi JoroBopy rpoIioBoro
3a0e3neueHHs, a Takoxk y JloroBopi mpo JucraHiiiiHe oOCIyroBYBaHHS Ta €JIEKTPOHHY B3aeEMOi0 (IMyOmiuHHiA),
aKTyasibHa (Iiroua) peJakuis sskoro posminieHa Ha OdiuiiHoMy caiiti banHky.

8.3.3.4.5.1. lllnaxom mianucanus JJorosopy rpomoeoro 3abesneuents 3 Bukopucranusam KEIT, CTopoHu 1oMoBHIIUCS,
110 yKJIaieHHs JloroBopy rponioBoro 3a0e3neueHHsl, 8 TAKOK JJOTOBOPIB PO BHECEHHSI 3MiH Ta JIONIOBHEHb J10 JloroBopy
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TPOIIOBOro 3a0e3MEUYCHHS, a TAKOXK 1HIII eJeKTPOoHHI qokyMeHTH mifgnucani Croponamu KEIT MaTUMyTh piBHO3HAUHI
FOPUIUYHI HACIIIKY SIK 13 BIacHOpyYHUMH MianucaMu CtopiH, skmo CTOpOHU HE TOTOAMIN TMCHMOBO IHIIIE.

8.3.3.4.6. KinpkicTh yKJIageHMX NPUMIpHHUKIB JloroBopy TrpomioBoro 3adesmnedeHHs IOpiBHIOE KinbkocTi CTOpiH
HoroBopy rpomoBoro 3abesmnedeHHs. Bci npumipHuku JloroBopy rpomoBoro 3a0e3leueHHs MaioTh OJHAKOBY
fopuanuHy cuiny. Ilignucanusm JloroBopy rpomoBoro 3abesmeueHnss KiieHT miaTBep/mkye, mo bank HajgaB Homy
HiANMcaHui 31 CTOPOHU baHKy OpWTiHANBHUI NMPUMIpHHUK J{OTOBOpPY TPOMIOBOTO 3a0e3MEeYeHHs Ta BCiX JOAATKIB JI0
HBOT'O ITOCHJIAHHS Ha Ki MICTATHCS B JJoroBOpi rpomioBoro 3a0e3neyeHHs.

8.3.3.4.7. Iligmucanusm JloroBopy rpomoBoro 3a0e3nedeHHss KIeHT miaTBEpKYeE, MO O3HAHOMHBCA 3 PO3ILIOM
«llepconanpui mani» JloroBopy mpo BuAady Ta OOCITyTOBYBaHHSA IUIATLKHUX KapTok (myOmiuHuil) 1 #omy Oyio
MOBiJOMJICHO PO BOJIOALIBLS HOTr0 MepcoHaIbHUX JaHUX, CKJIAJ Ta 3MICT 3i0paHuX HOro MepcoHaLHUX JaHHX, TPaBa,
nependadeni 3V «llpo 3axucT nmepcoHANbHUX JAHUX», MiJICTaBy, METY 300py HOTO MePCOHANBHNAX JaHHUX Ta TPETiX 0cio,
SIKUM TIepeIaloThCs Horo nepconanbHi nani. KinieHnT minTBepmkye Haganas cBoel 3ronn banky Ha 00poOKy Ta mepenady
HOro epcoHaNBHUX JTaHHUX, 30KpeMa TPEeTiM ocobam, sIKi MaloTh IOTOBIipHI BiJTHOCHHH 3 baHkowm.

8.3.3.4.8. llignucannsam JloroBopy rpomoBoro 3adbe3nedeHns: KinienT Hagae banky 3romy Ha AoCTyn, OTpUMaHHs, 30ip,
30epiranHsi, BUKOPUCTAHHA, TOMIUPEHHS Ta Tepenady iHopmarii, mo ctocyerbesi Kiienta Ta/abo ykimageHuX Mix
CropoHamMH TIpaBOYMHIB 3/H0 yCIX HEpKaBHUX PEECTPiB, IHIMUX 0a3 MyOIIYHOTO KOPUCTYBAaHHS Ta JO3BOJEHHX
3aKOHOJABCTBOM JDKEpes, 30KpeMa, ajie He BUKIIOUHO, 3/10 Kpemutnoro peectpy HBY, JlepxaBHOro peectpy axTiB
[UBUIBHOTO CTaHy TpOMaisH, CIWHOTO peecTpy HoBipeHocTel, JlepykaBHOrO peecTpy 3araibHOOO0B’SI3KOBOTO
JIEP’KaBHOTO COIIaIbHOTO CTpaxyBaHHS; 3/m0 Oropo kpeautHux icropiit (BKI), a Takox Hamae 3rogy Ha JOCTyH Ta
oTpuMaHHs iH(OpMallii, o cCTaHOBUTH KpeauTHyY ictopito Kmienta, y BKI (B Tomy umcii, iHo3eMHOMY 010p0) B 00’ €Mi
BHU3HaUYE€HOMY 3aKOHOAABCTBOM. [IpaBoBa mifgcTaBa, MeTa 30MpaHHs, BHUKOPHCTaHHS iHQOpMAIii, IO CTAaHOBUTH
KpeauTHy icropito Kirienra, HaiimenyBanHs Ta aapecu bKI Busnaueno y posnini «bropo kpeautHux ictopiit» JJorosopy
npo BHJauy Ta 00CIyroBYBaHHS IUIATIKHUX KapTOK (IyOIivHuUi).

8.3.3.4.9. Mianucannsm JloroBopy rpomoBoro 3abe3neuenns KiieHT Hagae banky srogy Ta nopydeHHs banky nHa
3nilicHeHHs J[OTOBIpHOTO CHHMCAaHHA, a TaKOX akKIeNTye Bci rmartexi Ha J(oroBipHE crMcaHHS Ta Ha PO3KPHUTTS
0aHKIBCHKOI TAaEMHHWINI Yy TOPSAIKY, BH3HAYEHOTO posfinamu «JloropipHe crucanHs» Ta «baHKIBChKa TaeMHUILSD
Jorosopy npo Buaaudy Ta 00CIIyrOByBaHHS TUIATIKHUX KapTOK (TTyOIivHuUi).

8.3.3.4.10. BincTyniienHs mpaB BUMOTH. baHK Mae MpaBo BiJACTyNHTH MOBHICTIO YM YacTKOBO CBOI ITpaBa BUMOTH 3a
JoroopoM rpormoBoro 3abe3neueHHs Ta/abo Kpeauraum moroBopom HoBomy kpemutopy. Ilinmucannsm oroBopy
rpomoBoro 3abe3nedyeHHs KiieHt Hagae baHKy CBOIO 3rojly Ha BiACTYIUICHHS IpaBa BUMOTH 32 [|0roBOpOM IpoOIIOBOTO
3abe3mnedeHHs Ta/ado Kpenuraum norosopom HoBomy kpenuropy.

8.3.3.4.11. 3roaa na B3aemogir. [linmucanusm [loroBopy rpomosoro 3ad6e3nedenns KiienT Hanae 3rony banky ta/abo
HoBomy kpeautopy/KonekTopchkiit KoMIaHii/oco0i, 3aydeHi A0 3MiHCHEHHS KOJEKTOPCHKOI MisuIbHOCTI (y pasi
3aJIyueHHs) Ha B3a€MOIII0 MPHU BPETYJIIOBaHHI MIPOCTPOUEHOT 3a00proBaHoCTi 3a KpeuTHUM J10roBOpPOM, B TOMY YHCITI
Ha 00poOKy MepCcOHANLHUX JaHWX, a TAKOX Ha 3JIIHCHEHHS (DiKCyBaHHS KOXKHOI Oe3rocepeiHhOi B3aeMO/IIi 3 MTUTaHb
BPETYJIIOBAHHA TPOCTPOUYeHOi 3aboproBaHocTi (y pa3i BUHUKHEHHS) 3a JIOMIOMOTOK (OTO-/Bijieo- Ta/abo
3BYKO3aMMCyBaJbHOTO TEXHIYHOTO 3aC00Y.

9. lopyueHnns (noBipenicts) KiienTa

Ilim wac ykmamenHs JloroBopy, NUIAXOM MANMCAHHA 3asBU-aHKeTH/3asBU, KiieHT BuIae OBipeHICTh 3
MOBHOBAKCHHSMH Ha NPEICTABHULTBO, K€ IPYHTY€EThCs Ha JloroBopi, sKa 3acBiuy€eThCs NpeACTaBHUKOM/-aMu baHky,
nUisixoM i mignucaHHs 3 Ooky banky abo okpeMuMm 3acBigdyBajbHUM mianucoMm. Jlara BYMHEHHS JOBIpPEHOCTI
BU3HAYaeThCs Aaroro mianucanHsaM Kirientom 3asBu-ankern/3asBu (Aarta, 1m0 3a3Ha4eHa Ha 3asBi-aHkeTi/3asnBi). CTpok
Iii moBipeHOCTI AOpiBHIOE cTpOoKy Aii JloroBopy. JloBipeHICTh iMITIEeMeHTOBaHa /10 3asBU-aHKETH/3asBU Ta JI0 I[LOTO
posniny «lopyuenns (noBipenicts) Kiienrta» JJorosopy, ne KiieHT Hajiae HaCTyIHI JOPYyYCHHS Ta YIIOBHOBAXKYE:

% bank:

IIporsrom nii JloroBopy, 3a paxyHok Kiienra ta B iHTepecax KiieHTa BUKOHYBaTH Aii, SIKi HEOOXiHI I BAKOHAHHS
Bbankom nopyuens Kiienra 3 meroro Bukonanusi Croponamu ymoB Jloroopy, a came:

» Binkpusaru y banky Ha im’st KitienTa Oyab-siKi paxyHKH y Oy/Ib-sIKiif BAJIIOTI.

3acrepe:xenHsi 1: bank BUKOHye NOpy4YeHHS BIOKPUTTA paxyHKiB Ha iMm’s KiieHTa 3a ymoBH, sikiio y Kiienta Bxe
BIZIKPUTO XOU OAMH paxyHOK y banky i baHkom Bxe mpoBesieHO BCi HEOOXiAHI 3aX0/H, BU3HAUYEHI 3aKOHOM YKpaiHH
«IIpo 3amobiranHs Ta MPOTHIIIO Jeraizalii (BiIMUBAaHHIO) IOXO/IIB 3I0YNHHUM NUISIXOM, (PIHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUILICHHSD).

3acrepe:xenHs 2: Y pa3i BukoHanHs bankom nopyuenns Kiienra 3 BiIKpUTTS paXxyHKY, Taki paxXyHKH 0OCITyTOBYIOThCS
y BIJINOBITHOCTI JI0 TOPSJKY, BH3HaYeHOTO [IpaBHiaMu KOPHCTYBaHHS paXyHKaMd Ta HAJaHHS TUIATDKHHX MOCITYT
(myOniuHUMH), SIKI € HEBIJI'EMHOIO YaCcTHHOIO JIOroBOpY MpO BIAKPUTTS Ta 0OCIYrOBYyBaHHS OAHKIBCHKOI'O PaXyHKY B
1HO3eMHiH Ta HalioHANbHIN BaroTi uis ¢iznunux ocid ta PKO (my6miunoro)/JoroBopy npo 6aHKiBCBKMI BKIIaJA Ta AKi
po3mimeni Ha OdiniiHomy caiiti banky. Kiient mMae orpumaru cBiii npuMipHUK 3asBU-aHKeTH/3asiBU y BiAgiIeHHI
bauky. [IpumipHuk 3asiBu-ankeTr/3asBu BunaeThcst bankoM KiieHTy Ha Horo nepiny BUMOTY Ha IariepOBOMY HOCII.
3acrepe:xenHs 3: bank Buxonye ue Jopydenns (mosipenicts) Kitienta, 3a ymoBu HamanHas KiieHToM mogaTkoBoi
indopmauii banky (Hanpukiaa, THO paxyHKY, BaJIIOTY PaxyHKY TOLIO) IIJSIXOM 34iHCHEHHs Telne()OHHOrO JI3BiHKA JI0
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HosigkoBoro mentpy bamky. Y pasi Hamamnas Kiientom nopydeHHs baHKy BIIKpWUTH BKIQJIHHHA paxyHOK, KiieHT
000B’3KOBO 03HAMOMITIOETRCS 3 JIOBIAKOIO TIPO CHCTEMY TapaHTYBaHHS BKJIAiB Pi3naHUX OCIO.

> 3nilicHIOBaTHU:

a) IOMICAYHO peryJisipHi nepekasu 3 KaptkoBoro paxynky Kiienra Ha omaanuii Ta/abo BriagHuil paxyHok Kiienra,
BimkpuTHii y banky;

0) mepekasu CTPaxoBOro IUIATEXY (CTPAXOBOrO BHECKY, CTPaxoBoi Mpemii), 10 € MIaToro 3a CTpaxyBaHHs, Ky Kiient
3000B's13aHUI BHECTH CTPaxoBiii KOMIIaHii (CTPaxOBUKY) 3TiHO 3 JOTOBOPOM CTpaxyBaHHS, 3a sIKMM KITi€HT € CTOpOHOIO
(cTpaxyBaNbHUK).

3acrepexenns 1: Ilicus 3aiticnenns Tenedonnoro a3Binka Kimienrom mo [losinkoBoro nentpy banky, bank Bukonye
nopyuenHs KimieHTa, Bu3HaueHe UM MyHKTOM, 32 yMOBH HajaHHs KiieHTom nonatkoBoi indopmanii banky (Hanpukiarn,
MoBiTOMUBIIM baHKy peKBI3UTH paxyHKiB, CyMy IepeKa3y, CTPOK, MPOTATOM SKOTO baHK TOBHWHEH 3AiiCHIOBATH
pETyIApHI TaTexi, iHIII BU3HA4YeHI 3aKOHOJABCTBOM DPEKBI3WTH, HEOOXiNHI U 3MiMCHEHHS baHKOM perymspHOTo
nepekasy Tomo). 3a BukoHaHHa bankom nopydennst Kimienra, 3a3HaueHoro B npoMy myHKTi, Kiient cmnmauye Banky
KOMicito B po3mipi BuzHaueHomy Tapudamu banky.

3acrepexenns 2: bank Bukonye gopydenns Kimienrta, BuzHauene mi. 0) miporo JJopydenns (moBipenocTi) Kimienra, 3a
YMOBH yKJIaJieHoro Mix KilieHTOM Ta cTpaxoBOIO KOMITAHIEIO TIOTOBOPY CTPaxyBaHHS, SIKUI OyII0 YKIaJIeHO CTOPOHAMH
HUISIXOM MiANKCAaHHS JOTOBOPY CTPpaxyBaHHS Ha MMANepOBOMY/EIIEKTPOHHOMY HOCIT a0 nuisixoM HajacunanHs KiieHTom
«3rofM 3 OJHOPa3oBUM imeHTHdiIKaTopoM (KomoMm)» y ¢dopMmi SMS-TIOBITOMIEHHS y SIKOCTI aKUenTy (MPUHHATTS
npono3uiii) Ha odepTy (MPOMO3UIII0) CTPAXOBOI KOMIIaHii yKIIaCTH TOTOBIp CTpaxyBaHHSI.

3acrepexenns 3: KiieHT Mae mpaBo BiAKIMKATH CBOE JOPYYeHHs (IOBipeHicTh) baHKy 3 mpoBeAeHHS peryisipHuX
nepeKasiB, IUIIXOM 3/1icHeHHs TeiedoHHoro A3BiHKa o JloBiakoBoro nentpy banky.

» Pospusatu Jlorosip Ta/abo 3akpuBatu KaptkoBuii paxyHok KiieHta, migkmouati abo Bifkimo4yatd BaHKIBChKY
nocinyry «SMS-indopmyBanusy», 3minoBatn Tapudu banky/Tapuduuii maker abo Bimmosnsitucs Bing Tapudaoro
naxeTty 3a npopydyennsm Kiienra, muisixom odopmiteHHs (TiAMMCcanHs) BiANOBIHOT 3asBU Bix iMeHi KitienTa (3a ymoBH
TeXHIYHOI MOXKIIMBOCTI baHKy 00pobutn nopyuennst Kimienra). KiieHT Mae npaBo 3BepHyTHCS 10 baHKy Ta oTprMaTn
BJIACHHI TIPUMIPHUK BiATIOBITHOI 3as1BH, sika OyIa miAmucaHa Bij iMeHi Ta 3a qopydyeHHsM KitieHTa.

» 3aificHIOBaTH BAIOTHI Omepallii i3 KyMmiBJi/MpoaKy/00MiHy iHO3€MHOI/HAliOHAIEHOT BAMIOTH / OaHKIBCHKHX
meTaiiB 3a KaptkoBuMm paxynkom KitienTa, B TOMy umcii i3 BukopuctanasiM Cucremu [HTepHET-0aHKIHTY, Y TOPSIKY
Ta 'y cnocio, BuzHaueHuit Jloroopom ta/abo JloroBopom mnpo nucTaHmiifHe 00CTyroByBaHHS Ta €IIEKTPOHHY B3a€MOJIIIO,
npaBwiamMu [lnaTikHOI cucTeMu, 3aKOHOTABCTBOM.

» IlpoBoautu JloroBipHe criricaHHsl y MOPSAKY Ta y CHOCiO, BU3HaYeHOMY J{oroBopom.

» Bukonysatu iHmi 1ii, B inTepecax Kiienrta ta 3a paxyHok KiienTa, HEOOXiqHI A HAICKHOTO BUKOHAHHS YMOB
Horosopy.

s HomatkoBoro ep:karens Kaprku:

IIporsrom nii JloroBopy, 3a paxyHok Kiienra ta B iHTepecax KiieHTa BUKOHYBaTH Aii, SIKi HEOOXiTHI I BAKOHAHHS
Honatkosum epxatenem Kaptku nopydens Kiienra 3 metoro Bukonanus Croponamu ymoB /lorosopy, a came:

» @opMyBaru, MAMKACYBAaTH EJIEKTPOHHI Ta/du mMamepoBi JOKyMEHTH, [lmaTikHI iHCTpYKWii 4 Oyab-siki iHIII
JOKYMEHTH CKJIaJieHi B baHKy 1010 pO3MOPS/KEHHS MOTOYHIUMH (KapTKOBUMH) paxyHKaMH, siki BiIkpuTi B banky Ha
im’st KimienTa, o sixkux JlonatkoBomy Jlepkatemo KapTku eMiTOBaHO JOJATKOBI KapTKU;

» CaMoCTIHHO TPOBOJUTH OaHKIBCHKI Omepallii o0 pPO3MOPSAIKEHHS KOIITaMH, IO PO3MIIIEHI Ha MOTOYHHMX
(kapTKOBHX) paxyHKaX, BiIkpuTux B banky Ha iM’st Kiienra, g0 sxux JJomatkoBomy [lepikaremo KapTku emiToBaHO
JOJaTKOBI KapTKy;

» Bukonysatu iHmi aii, B iHTepecax Kiienta Ta 3a paxyHok KiieHTa mojo mOTOYHHX (KapTKOBHX) PaxyHKIB,
Binkputux B banky Ha iM’s Kiienra, no skux JomatkoBomy [epikatemo KapTku eMiTOBaHO JOJATKOBI KapTKH,
HEOOXiHi AJIs1 HAJIEXKHOTO BUKOHAaHHS yMOB JloroBopy.

3acrepe:xenns 1: lopyuenus Kiienta Bukonyetbes: bankom takox y pasi:

- Slkmo KiieHT akTHBYBaB BIAMOBIIHY KHONKY y BUIJISII KOHKpeTHOI jii/3asBku y Cucremi [HTepHET-OaHKIHTY:
«TepeKasy / «ONOBHEHHSD / «IIATBEPIUTHY / «IiITHCATHY» / «OTUIATHTHY / TOIIO.

- Sxmo Kunient nagaB banky nopydenns B pamkax bankiBcekoi mocinyru «Tenedonnuit OaHKiHM» 4M y 1HIINHA crocio,
y3ropkernit CTopoHaMu 1 npuiHsITHUH 111 CTOPIH.

3acrepexenns 2: Jlopyuenns Kmienta Ha BukonanHs [Tnatixnoi omepariii 3a KaprkoBum paxynkom Kiienta moxe
odopMITIOBaTUCS LUIAXOM MigNUCAaHHS BignoBigHoi Ilmarixuol iHCTpykuii mpauiBHukoM banky Bing iMeHi Ta 3a
nopyuenHsM Kiienra a6o 3 BukopucranaaM lpocroro Enexrponnoro Ilinnucy Kienra.

3acrepesxxenHst 3: 3 momenty ykiagenns Croponamu 3asiBu-aHkerH/3asBu, JloroBopy Bci Ilmatixkui omepartii,
3nificHeHi baHkoM y mopsnky BUKOHaHHS AopydeHHsA KiieHTa, BU3HaueHOro UM po3zaisioM [oroBopy, BBaXKarOTbCs
akuentoBanumu Kiientom Ta noromkeni Kiienrom nepen Bukonanusam bankom mepmoi IlnaTi>kHoi omeparii, sika
nepeaye iHmmM [lnaTbkHUM omeparisM, sKi MOB’s3aHl MK CO0O0I0 CIIIBHUMU O3HAKaMHU 1 BUKOHYIOThCS baHkoM y
HOPSJIKY IOPYUYCHHSI.

10. Ctpok aii lorosopy. Ilopsinok posipsanns Jlorosopy. Ilopsinok 3minn ymos Jlorosopy Ta Tapudis banky.

10.1. Ctpok aii lorosopy.
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10.1.1. JloroBip HaOupae YMHHOCTI 3 daTtH Horo po3mimieHHs Ha OdimiiiHoMy caiiti banky, mius Kiienra — 3 matu

MiJNMCaHHA HUM 3asBU-aHKeTH/3asBU abo mojaui/aktuBaliii KimieHToM 3asB y enekTpoHHIH (opmi uepe3 Cucremy

IarepHeT-0anKiHry, a B yacTuHi JJoroBopy npo HaJaHHS IUIATLKHUX MOCIYT - 3 AaTH MiAnucaHHs/akTuBaii Kinienrom

Kacosoro noxymenra/IlnaTi>kHOro 1oKyMeHTa.

10.1.2. [Jorosip mie 6e3CTPOKOBO JJO MOMEHTY HOTO po3ipBaHH: 3rimHO YMOB JJoroBopy Ta/abo BuUMOr 3aKOHOJaBCTBA,

ane y Oyb-sIKOMYy BHIIAJIKy 10 TOBHOTO BUKOHaHHS CTOpOHaMH CBOiX 3000B’s13aHb 3a JloroBOpoM.

10.1.2.1. JIna Kuienra, skuii npueanarcst 10 JloroBopy HuIsIXom mmianmucaHHs/aktupamii KacoBoro moxymeHnra /
[Inari>xxHOTO MOKYMEHTa, J[OTOBip B TakOMy BHIAIKY [i€ 3 MOMEHTY IiamUCcaHHs/akTuBamii Kii€eHTOM BigMOBiTHOTO

KacoBoro moxymenra / Ilnmari>xkaoro moxkymenra i qo kiHms OmnepariitHoro gus, B sikomy [lmarixHa mociyra 3rigHO

takoro KacoBoro nokymenta / [Inatixknoro nokymenta Oyna Hagana bankom KiieHry.

10.1.2.2. [orosip rpomoBoro 3abe3nedeHHs / [lorosip 3acTaBum MallHOBHX TpaB BuMorH / JloroBip mopykwH, siKi €

HEBiJ]’€EMHOI0 YaCTHHOIO IHOTO Jl0roBOpY, MiIOTH IO TOBHOTO BHKOHAHHS boproBux 3000B’s13aHb BOp)KHHKOM, SKIIO

iHIe He Bu3HauYeHo CTOpOHaMHU MUCHEMOBO 200 3aKOHOIABCTBOM.

10.2. Tlopsinok posipBanns Jlorosopy 3a ininiarusoro Kiienra.

10.2.1. HoctpokoBe poszipBanHs JloroBopy 3a iHimiatuBoro KirieHTa MOXInMBe y pa3i MOBHOTO TOTamIeHHS

Kiiearom/bopsxankom bopropux 3000B’s13aHb 3a [loroBopoM Ta BuKOHaHHSA KitieaTtom/bopuukoM, 3a 45 (copok

n’ATh) KaJeHIapPHUX JHIiB 70 OaxxaHoi natu posipBaHHs JloroBopy, HACTYIHHUX 000B’SI3KiB:

a) HaJlaHHA Ha azapecy baHky mHUCbMOBOI 3asiBU IIpo po3ipBaHHs [loroBopy Ta 3akpuTTst KapTKoBOro paxyHKy, HUIIXOM:

a-1) ykmageHHs 3asBH PO BiAMOBY Bif oTpuMaHHs baHKIBCHKUX mOCITyT; 00

a-2) HajgaHHs banKy nopydeHHs, BH3Ha4eHOTo y po3aini «/lopydenns (mosipenicts) Kitientay [loroBopy, mpo

posipBanus [orosopy Ta 3akputtst KapTkoBoro paxyHky 3i cBoro ®iHaHCOBOro HOMEpY MOOUTBEHOTO TeledoHy yepes

JoBinkoBuii ieHTp; ab0

a-3) HajganHs banky nopydeHHs, BH3Ha4eHOTo y po3aini «/lopydenns (nmosipenicts) Kitientay [loroBopy, mpo

posipBanus [JoroBopy Ta 3akputTsi KapTKOBOro paxyHKy 3a IOIOMOTOr0 00JikoBoro 3anucy KiieHTa B MeceHKepax

Viber ta/abo Telegram, WhatsApp, Facebook Messenger, mo 3B’s3aHuii i3 PiHAaHCOBUM HOMEPOM MOOITHHOTO

tenedony KirienTa, MUIIXOM Ha/JICHJIaHHSA TAKOTO TIOBIOMIIEHHS Ha oQimiitHmii 001ikoBHit 3anmc baHky B MeceHmxepi

Viber ta/abo Telegram, WhatsApp, Facebook Messenger (mocrimaHHS Ha BiJMOBiIHI OONIKOBI 3aImMcH PO3MIIIECHI Ha

OdiuiitHomy caiiti banky / 32 yMOBH TeXHIUYHOT MOXKIIMBOCTI baHKy Ta /103BOJTy BUKJIFOUHO 3a pillleHHAM baHky).

0) noBepuenHst banky KapTku/Tok, cTpok 1ii skux He 3akiHuuBCs (y pasi BuMoru baHky).

10.2.2. ¥ Bunanaky, xonmu KiieHt xoue BimmosutHcs Bif oxepxkanHs Kpemauty, CtopoHu kepyrothes m. «8.1.1.11.

[Topsmox Ta yMOBH BiIMOBH BiJl HafjaHHs Ta ofepxkanHi Kpenuty» JloroBopy.

10.2.3. bank He Mae nipaBa 3a 3asBoto KirienTta pozpuBatu Jlorosip un 3akpuBaTi KapTKOBHMIA paXyHOK YM BUMHSITH 1HII
Iii, 110 MaroTh HACJIIJKOM NpHUIIMHEHHS [loroBopy, y pasi SKIIO TPOIIOBI KOIUTH, IO 3HaXOAAThCs Ha KapTkoBomy
paxyHKy, 3aMopokeHi abo ¢iHaHCOBi omepamii 3a BiAmoBimHUM KapTKOBHM paxyHKOM 3YIWHEHI BiAMOBIAHO 10
3aKOHO/IABCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPHUHTY.

10.2.4. KnieHnT He Mae mpaBa 0e3 3roau 00TsHKyBada 3a JOMOBJICHICTIO 3 baHKOM 4K OJIHOCTOPOHHBO, Y TOMY YHCII
IIITXOM OJTHOCTOPOHHBOI BiJIMOBH BiJl BUKOHaHHs 3000B'sI3aHHS, po3puBaTH J{OTOBIp UM BUMHATH iHIII [ii, IO MAIOTh
HACJIIJIKOM TpuIniiHeHHs JoroBopy, y pa3si SKIo MaiHOBI IpaBa Ha IPOIIOBI KOIITH, [0 3HAXOAAThCsA Ha KapTkoBomy
pPaxyHKy, € NpeaIMeToM OOTSKCHHs, SKIIO IHIIE HE mepeadaueHo yMoBaMH OOTsDKeHHs. [IpaBounHuU, BUMHEHI 3
MOPYIIEHHSM L€l BUMOTH, € HIKUEMHUMH.

10.2.5. ¥V pa3si pozipBanns [orosopy 3a iHimiatuBoto KiieHnTa Ta y pa3i HasBHOCTI Biakputux y banky KaprkoBux
paxyskiB Kiienra, bank 3akpuBae KaptroBuit paxynok KiieHta y mopsiaky Ta y croci0, Bu3HaueHuid po3aisiom « CTpok
nii Kaptku. [opsaok 3akputts Kaptkosoro paxyHky» Jlorosopy.

10.3. Ilopsinox posipBanus Jloropopy 3a ininiarupor banky.

10.3.1. bank mae nipaBo BUMaratu po3ipBaHHs JoroBopy y BHIIa/IKax BU3HAYEHUX 3aKOHOIaBCTBOM Ta/abo JloroBopom.
10.3.1.1. bank mae mpaBo poszipBaru [orosip Ta 3akputu KapTkoBuii paxyHok KiieHTa 3a HacTaHHS MijcTaB,
Bu3HaueHnx JloroBopom Ta/abo 3akOHOJABCTBOM, 30KpeMa y BHIAAKax, nepeadadyeHux y ctarti 15 3akoHy YkpaiHu
«IIpo 3amo0biraHHs Ta MPOTHUIIO Jieraii3aiii (BiIMUBAaHHIO) JOXOMAIB, OJIEPKAHUX 3JIOYMHHHUM IILISIXOM, (JiHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOT'O 3HUILICHHS.

10.3.2. bank mMae npaBo BigMOBUTHCS Bifl JloroBopy B moBHOMY 00cCs131 400 4acTKOBO 0€3 MOsICHEHHsI IPUYUH BiIMOBH.
bank mae mpaBo He moBimomisTH nHckMoBO Kirienta mpo BigmoBy Bif JloroBopy, mo BBaxaTtumerbesi CTOpoHaMu
JOTpUMaHHAM (OpMH 3MiHH 200 po3ipBaHHs JlOrOBOPY, SKIIO iHIIE HE BU3HAYCHO 3aKOHOJIABCTBOM.

10.3.3. V pasi naxgicnanas bankom KiieHTy MUCBMOBOTO MOBIZOMIIEHHS, y CHOCIO, BU3HaUeHHH po3ainoM «Crocobu
KoMyHikauii» Jlorosopy, 3 BUMOroro mpo posipsanss Jorosopy, Jorosip Oyae BBaxXaTuch po3ipBaHUM y TEPMiH/IaTy,
BU3HAYeHMI/-y baHKOM y TakoMy MoBioMIIeHHi. Y pa3i JOCTPOKOBOTO po3ipBaHHs JJoroBopy abo NMpUIMHEHHS HaIaHHSI
bankiBchKkoi OCITyTH, sika BU3HAUCHA Y MoBioMiieHHi banky, KitieHT 30008 ' si3anuii moracuty Oy b-sKy 3a00pTroBaHiCTh
nepexn bankowm, sika Moria BUHUKHYTH npoTsarom Aii JloroBopy abo 3a moropkeHHsM 3 bankom B yactuni bankiBcbkoi
MOCIIYTH, sIKa IPUIUHAETbCS HagaBatucs KiieHry.

10.3.4.V pa3si posipBanns JloroBopy 3a iHiiatnBoro baHky Ta y pa3i HasiBHOCTI BigkpuTuX y banky KapTkoBux paxyHKiB
Knienra, bank 3axpuBae KaptroBuii paxyHok Kiienrta y nopsiaky Ta y cnoci0, Bu3HaueHuit po3ainiom «Ctpok nii Kaptku.
[opsimox 3akputTsi KaptkoBoro paxyHky» [lorosopy.
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10.4. Ilopsinok 3minu ymoB Ilyoaiunoi yactunu Jloropopy ta/uu Tapudis banky.

10.4.1. VY 3B's13Ky 31 3MiHaMH KOH IOHKTYpH BaHKIBCEKOI TTOCIIYTH Ta 1H(IAMIHHIME TTPOIIECaMH, IO BiIOyBaIOTHCS B
VYxpaini, bank Mae npaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY MOPSAIKY, BiANOBIAHO A0 cTarTi 651 LluBinsHOrO KOAEKCY
VYxpainu, ymoBu [ly6aiunoi yactunu JJoroBopy ta/abo Tapudis banky, ymoBu 3asBu-ankeTn/3asBH, sKi 1yONIOI0THCS
3 nonoxkeHHsaMu 11yomiuHoi wactuau [loroBopy i € 3arampaumu [t Beix KimienTiB, moBinomuBmm KiienTa mpo Taxi
3MiHM He Ti3Himre Hixk 3a 30 KaJleHAapPHUX JIHIB J0 X BBEJICHHS.

10.4.2. CTOpoHHM AOCATIIN 3r0J 3 yCiX icToTHUX yYMOB JloroBopy. Byne-siki nponosunii banky Kiienty mpo 3mMiny ymoB
JloroBopy, B TOMy 4Hchi Tpo 3MiHy ictrotHux ymoB Jlorosopy / KpemutHoro moroopy / JIoroBopy TpoIIOBOTO
3abe3meuenss / JloroBopy 3acTaBu MaifHOBUX mpaB BuMoru / JloroBopy mopyku, Tapudis banky, 3miHCHIOBATUMYTHCS
y cTpoKH, BctarosieHi 1. 10.4.1. JloroBopy. bank nosimomisie mpo 3minu y [ly6miuniit wactuni lorosopy ta/un Tapudis
Banky nusxom po3MillieHHs 3MiH Ta/4u IOTIOBHEHHS YU HOBY penakuito [yomiunoi yactunu JJorosopy, Tapudis banky
B 3araJbHOJOCTYITHUX IS KIIEHTIB MICIIX B ycTaHoBax banky Ta Ha OdimifiHoMy caifti banky He mizHime Hix 3a 30
KaJeHAAPHUX AHIB 10 Math HaOpaHHS YMHHOCTI 3MiH Ta/4M JOMOBHEHb YW HOBOI pemakmii [lyOmiunoi wacTwHH
Horosopy, Tapudis banky. Kiuienry, axuii € Aep:xkatenem Ilaarixxuoi Kaprku, bank nanpasJisie takomy Kiienty
nosizoMyieHHst mpo 3MiHn yMoB Ily0siunoi yactunn Jorosopy Ta/uu Tapudgis banky yepe3 3a3Hauennii y 3aasi-
anketi/3asBi IIpioputernuii Kanan komynikauii Ta/ado Cucremy Intepuer-dankinry / Cucremy Kiaient-bank.
3acrepe:xenHsi: CTOpOHHM JTOMOBHIIUCS, 1[0 BHECEHHS 3MiH Ta/4u TOMOBHEHb 10 [TyOmiunoi uactuam [JoroBopy Ta/abo
Tapudis banky He po3uintoTscsi CTOpoHaMU, SIK BHECEHHS 3MiH 10 JJoroBopy B OZJJHOCTOPOHHBOMY MOPSIKY.

10.4.3. Bkazanwii B po3aini «Ctpoxk aii JJorosopy. [lopsmox posipeanus JJoroopy. [lopsmok 3minu ymoB Jlorosopy Ta
Tapudis banky» JloroBopy 30-meHHUI CTPOK IS OBiIOMIICHHS PO BHECEHHS 3MiH Ta/4H TOMOBHEHB A0 [lyOmiurol
yactuau Jlorosopy, Tapudis banky He 3acTocOByeTbCs y BUMaiKax BHECEHHS 3MiH/JAOMOBHEHb, SIKi MOKPAIIyIOTh
yMOBH 00ciTyroByBaHHs KitieHTIB (pO3MIHPIOIOTH MEpetik MOCIyT, 0aHKIBCHKUX MPOAYKTiB baHKy Ta/ab0 3MEHIIYIOTh
Tapudu banky) abo cmpsiMoBaHI Ha BHKOHAHHA BAMOT 3aKOHOJABCTBA, II0 HAOYBAarOTh YWHHOCTI paHIIIe, HiX
BCTaHOBIJIeHH 30-IeHHHI CTPOK [T PO3MILIEHHS 3MiH Ta/4u JonoBHEHb a0 [1yomiunoi wactuau Jorosopy, Tapudis
banky Ha OdinifiHomy caiiti banky, Ko iHIIe He BU3HAYCHO Y MOBiIOMIICHHI baHKy.

10.4.4. KmieHT minkoMm po3ymie, mo mpotsroM fii JloroBopy, ymoBu JloroBopy, mpaBa Ta 000B’si3ku CTOpiH,
BUKOHYIOTHCSI Ta 3aCTOCOBYIOTHCS BIATIOBITHO 10 YMHHOI penakuii JloroBopy, sika posmimeHa Ha OdimiitHoMy caiiTi
bauky. lle o3nauae, mo mo penakmii JloroBopy, sika Oyia 4vHHA Ha naty ykmaneHHs Kiientom Jlorosopy, bank
MIEPiOANYHO MA€E MPABO BHOCUTH 3MiHH, i 10 JOTOBIpHUX BiqHOCHH CTOpiH, MicHs HAOyTTs YMHHOCTI BHECEHUX baHKOM
3MiH g0 JloroBopy, OyayTh 3acToCOByBaTHCS YMOBU 4YMHHOI penakiii [lyoniunoi yacturau J{oroBopy 3i 3MiHaMu, 10
po3mimena Ha OdinifiHomy caiitTi banky, To6TO Taki 3MiHH OyAyTbh 3aCTOCOBYBATHCS (PO3MOBCIOXKYBATHCS) Ha
NPaBOBIIHOCHHH, 1110 BUHUKIN Mixk CTOopoHaMu Ha miactasi lorosopy.

10.4.5. Kiient npuiimae Ha ce0e 000B’ 130K CaMOCTIHHO BiZICT€KYBaTH HAasIBHICTh/BIICYTHICTh MPOTO3UIIii baHKy 110710
BHeceHHs1 3MiH 110 [lyOmiuHoi wactuam JloroBopy Tta/abo mo TapudiB banky, musxom mepeBipKH HaaXO0KEHb
noBiomiens y [piopurernuii Kanan koMmyHikailii, 3a3Ha4eHOr0 y 3asiBi-aHKeTi/3asiBi, B TOMY YUCIi 03HAHOMITFOBATHCS
3 iH(OpMAIli€r0 PO3MIIIEHOI0 B 3arajibHOJIOCTYMHHUX I KIIE€HTIB MICIIX B YCTaHOBaX baHKy, a TakoXX MUIAXOM
BinBinyBanus OdiniliHoro caiity banky He piamie Hix 1 pa3 Ha Micsb.

10.4.6. YV pasi Hesroau 31 3minamu no [lyOmiunoi wactuau [oroBopy Ta/abo Tapudir banky, Kmient mae mpaBo
JIOCTPOKOBO poszipBatu JloroBip abo BiIMOBUTHCH BiJ OTpUMaHHS baHKIBCHKOI IMOCIYyrH 1O MAaTH, 3 SKOI
3aCTOCOBYBAaTHUMYTbHCSl Taki 3MiHM, 0e3 cruiatu nmonatkoBoi KowiciiiHoi BuHaropoam banky 3a #oro posipBaHHS,
MOTIEPE/IHBO MOTAacHBIIM BCIO 3aboproBadicTh 3a JloroBopom. B iHmIOMY BUMagKy Taki 3MIiHH BBaXKAIOThCS
MPUHHATAMHU/TIOTODKeHUMU KiTieHTOM, SIKIIO JI0 1aTH, 3 IKOT BOHM 3aCTOCOBYBAaTUMYThCs, KilieHT He moBinoMuTh bank
npo posipsanHs Jorosopy, IUIIXOM NOJaHHS BIANOBIAHOI 3asBHU 10 baHKy mpo BigMOBY Bix oTpuMaHHS baHKiBChKOT
MIOCIIYTHY 1 BUKOHAHHS BCiX Boprosux 3000B’s13aHb 3a JJoroBopom.

10.5. ITopsinok BHeceHHsI 3MiH 10 InauBinyanbHoi yacTunu Jorosopy.

10.5.1. Inst 3mMin ymoB, Bu3zHaueHuX CTOpOHaMM y BiJNOBIAHMX PO3JiNax 3 1HAWBIAyaJbHHUMH YMOBaMH 3asiBH-
aHKeTH/3asBH, siKa € [HauBigyanpHO0 YacTuHOIO JJoroBopy, CTOpOHH yKIagaroTh 3a 3aTBepkeHor0 bankom ¢opmoro
HOBY pelakilito 3asBU-aHKeTH/3asiBH PO 3MiHY YMOB KOPHCTYBaHHS BaHKiBCHKUMH ITOCTYTraMu a0 1HIIUI JOKYMEHT,
3a 3aTBep/KeHO0 baHkoMm (hopMOIO, y BUIIIAI BHECEHHS 3MiH Ta JOMOBHEHb (JOAATKOBUU JTOTOBIp) Y MHUCHMOBIH
nanepoBiii abo eneKTpoHHIN (opMi, sIKa/-uii BBRXKAETHCS YKJaleHO/-uM CTOpOHAMH 3a YMOBH ii/HOTO MiJIHCAHHS
Kiienrom Ta bankom, kpiM BHIaJIKIB, IpsMO TniepepdaueHux nuM JloroBopoM Ta/ab0 3asiBO0-aHKETOH/3asB00.

11. Oco6auBOCTI 00CTYyrOBYBaHHSI:

11.1. IlpuBaTHe OaHKiBCbKe 00CJIYrOBYBaHHS

Busnauenns TepMiHiB:

IpuBatHe 6ankiBcbke obciayropyBanHss (PRIVATE BANKING) — cykymHICTh TpPOJIYKTiB Ta CEpBICIB, MIO
HanaroThes Kiientam baHky Ha 1HAMBIAyalbHUX YMOBaXx, SIK caMMM baHKOM, Tak i HOro mapTHepamu, i BKIFOYAIOTh
0aHKiBCHKi, IHBECTHLINHHI Ta CTPaxoBi MPOAYKTH, a TAKOXX KOHCYJbTALilHI, TOCEpeIHULIBKI, TPEICTABHULBKI Ta 1HII
nociyry, mo nependayeni Tapuduum nakerom IlpuBarHoro 6aHKiBCHKOro 00CIyrOByBaHHS.

PB-Kuient (Private Banking - Client) — Kiient, cropona Jlorosopy, ¢izudna ocoba, mo KopucTyeTbesi [lakeTHUM
00CIIyroByBaHHSAM Ta/a00 iHAMBIAYaIbHUMH YMOBaMH 3TiAHO 3 3asBOI0-aHKETOIO; AeprkaTeni nonaTkoBux KapTok, siki
emitoBani no Kaprok, siki emitoBano bankom 3rigHo ymoB Tapudnoro mnakery IlpuBatHOro O0aHKiBCEKOTO
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obciyroByBaHHs; wieHU poaunu PB-Kiienta, skum Bigkputo bankom Kaprpaxynkwu 3rigHo yMoB TapugHoro makery
MIPUBATHOTO OAHKIBCHKOT'O 0OCITyTOBYBaHHS.

Iepconanbuuii MeHeq:Kep — MpauiBHUK baHky, sikuii oO0cmyroBye PB-KiienTta Ta € mepcoHanbHuM (iHAHCOBUM
pannukom PB-KiienTa 3 [IpuBaTHOr0 6aHKiBCHKOTO 0OCITYyrOBYBaHHS.

Tapuduuii maker NPUBATHOI0 OGAHKIBCHLKOr0 00CJYroOBYBaHHSI — CIEIllalbHUN Tapu(HUN TaKeT, THIT SKOTO
BU3HAYAETHCS Y 3asiBi-aHKETI.

IMakerne o0ciayroByBaHHsi - oOciayroByBaHHsS PB-Knienta na miacraBi migkmoueHHs Ta omnatu PB-Kiientom
Tapudaoro makera [IpuBaTHOr0 GaHKIBCHKOTO OOCIYTOBYBAHHSA 3 BiIITOBITHAM MIEPETIKOM ITOCITYT Ta CEPBICIB, B TOMY
YHUCITi 1 eKCKIFO3WBHUX MOCIYT (piHaHCOBOTO Ta He(hiHAHCOBOTO XapakTepy, ki HagaroThcs PB-Kiienty BukimrodHo B
pamkax IlpuBaTHOro 6aHKIBCHKOTO 00CITyTOBYBaHHS.

Odic — cnenianizoBane BimmineHHss baHky mns koH]imeHIiHHOTO, SKiCHOTO, 3py4HOTO lIpMBaTHOrO GaHKIBCHKOTO
obcayroByBanHs PB-KimieHTis.

PB Call-Center — noBiakosuii nientp banky mist PB-Kiientis (044) 459-05-00, 290-92-08.

Cucrema nqucranuiiinoro odciayropyBanns «Tenedonnuii 6ankinr» - bankiBcbka mociyra, mo HagaeTscsi bankom
PB-Kitientam, y mopsiky Ta y croci0, BusHaueHoro /loropopom.

11.1.1. YMoBH Ta nopsiiok HagaHHa bankiBcbkoi mocayru

11.1.1.1. Illnsxom mignucanus PB-Kiientom ta bankom 3asBu-ankeru ta omnatu PB-KiienToM BiamoBigHOTO THITY
Tapudaoro nakery I[IpuBaTHOTO OaHKIBChKOTO 00CIyroByBanHs, PB-KiienT orpumye mpaso I[IpuBaTHOT0 OaHKIBCEKOTO
00CITyroByBaHHS.

11.1.1.2. ¥V mexax [IpuBatHOro 6ankiBchkoro odcimyrosyBanus PB-KiieHT Moxke oTpumatn Bei KimouoBi baHKiBChbKi
MOCTYTH, a TaKoX ps NPOIYKTIB Ta IMOCTYT, IO HAAalOThCs mapTHepamu baHky, y crneuiansHoMy [lakeTHOMY
00CITyrOByBaHHI.

11.1.1.3. Tapudnuii maker [IpuBaTHOr0 GAHKIBCHKOTO 0OCITyTOBYBaHHS TapuU(iKy€eThCs 3TigHO 3 AitounMu Tapudamu
Banky ans PB-KnientiB 1 npu Bignosignocti PB-Kiient Bumoram banky, siki BcTaHOBJIEHI UIst KOsKHOTO TapugHOro
nakety [IpuBaTHOTO OaHKIBCHKOTO 0OCIyroByBaHHA. TapudHi makeru llpuBaTHOrOo GaHKIBCHKOTO OOCIYTOBYBaHHS
MOXYTh OyTH 3MiHeHI baHkoM y pa3i 3ampoBajKeHHS HOBUX MOCIYT Ta cepriciB, mpo mo PB-Kiienta 000B’s3k0BO
noBiomisie TlepcoHanbHUIA MEHEKep, a TaKOXK baHK MmoBigomisie mpo Taki 3MiHu KimieHTa y crmociO, BU3HAYCHHH
posaiom «Ctpok aii Jlorosopy. [lopsimok pozipBanns Jorosopy. Ilopsmok 3mian ymoB JloroBopy ta Tapudis banky»
HoroBopy. Ctpoxk xii Tapudaoro makery IIpuBaTHOr0 0aHKIBCHBKOTO OOCITYTOBYBaHHS 3a3HAYAETHCS y BiATIOBIIHOMY
TapudHomy makeTi i 3aKiHUyeTbCsl y pasi BiacyTHoCTI Horo omnatu PB-KiientoMm, y Takomy pasi bank mae mpaso
3aMiHUTH BH3Ha4YeHUH 3asBoro-ankeTor0 Tapuduuii nmaker IlpuBaTHOrO OaHKIBCHKOTO OOCITYrOBYBaHHS Ha iHIII
Cranmaptai Tapudu banky, Ha BracHuil po3cyn banky, mpo mo PB-KiienTa 0608’ s13xk0B0 moBigomisie [lepconanpanit
MEHEeJDKep.

11.1.1.4. Bank Hanmae moxiuBicte PB-Kiienty otpumyBati bankiBebki mociayru B Odici. O00B’ I3KOBUMH €JIeMEHTaMHU
Odicy € okpemi kiMHatu IlepcoHanbHUX MEHEIDKEPiB, OKpeMe KacoBe MPUMILLECHHS Ta KIMHATH 7151 ieperoBopis. Odic
3HAaXOAUTHCSI OCTOPOHB 3BUYANHHUX 30H 00CIYrOBYBaHHsI, JOCTYH B IKUN MatoTh Juie PB-Knienrtu.

11.1.1.5. Bank 3akpimmoe 3a PB-Kmientom IlepcoHanmbHOro MmeHemkepa, B ToMmy uucii i skmo PB-Kiient
obciyroByethes He B Odici, a B Oynb-sixoMy BijineHHi banky.

11.1.1.6. bank opranizoBye mis PB-Knienra okpemy miHito crienianizoBanoi uinono0osoi cinyx6u «PB Call-Center»,
IO CTIPSIMOBaHA Ha JIOAAaTKOBE 3a0e3IeueHHs ollepaTHBHOI Ta epekTnBHOI B3aemoii Mixk PB-KitienTom Ta bankowm.
11.1.1.7. Bask cipusie po3BUTKY HOBITHIX MPOAYKTIB Ta CEPBICIB, M0 MPONOHYIOThcst PB-Kitientam B Mexax Tapuduux
naketiB [lpuBaTHOro OAHKIBCBKOIO OOCIYrOBYBaHHS, 30KpeMa: EJITHUX IUIATDKHUX KapTOK, THYYKHX YMOB 3a
JICTIO3UTHUMH TIpOrpaMaMy, BUTIIHHMX 1HBECTHLIHHMX HPOIYKTIB, MOCIYI IMCTAHLINHOTO KEepyBaHHS pPaxyHKaMH
(Cucrema InTepHeT-0aHKIHTY), BUKOHAHHSI OTepalliii 3a JOBipeHICTI0, HEOAaHKIBCHKHX CEpBiciB uepe3 naptHepiB baHky,
AQHAIIITHYHOI MATPUMKH Ta 1HIIUX TTOCIYT.

11.1.1.8. bank minTBepmKye, MO0 pa3oM 3i CTaHIAPTHUMH MpOAyKTamu Ta mociayramu mis PB-Kiienta Takox
PO3POOIISIOTECS MTPOLYKTH Ta MOCTYTH, IO HOCSATh EKCKITFO3UBHHUN XapakKTep.

11.1.1.9. Bank nagae PB-KiienTy koHcynbTamii momo BHOOpPY IHBECTHIIHHHMX CTpaTerii Ta pi3HUX BapiaHTIB
po3mimierHs komtiB PB-Kienrta, Buxoasuu 3 Hamanoi PB-Kiientom iHpopmartii.

11.1.1.10. epen HamaHHAM KOHCYJbTAIM 3 NMUTaHb 1HBECTYyBaHHs, baHK 30upae Ta aHamizye iHQopmariro npo PB-
Knienra, mpo #oro iHBeCTHIIHHI MOXJIMBOCTI Ta YNOAO0OaHHS, OakaHWH HUM IHBECTHUI[IHHHH TOPU3OHT, PO3MIp
KalliTany, sIKuid IJIaHy€eThCs 10 IHBECTYBAaHHSI, a TAKOX PO PiBeHb 1HBECTHLIHHUX pU3HKIiB ki PB-KuieHT 3roxeH B3sTu
Ha cebe B mpomeci iHBectyBaHHs. [Ipn HanaHHi KoHCynbTanid baHk KepyeThcst 3aKOHOJABCTBOM Ta BHYTPIIIHIMHU
npoueaypamu banky.

11.1.1.11. PB-KuienT camocTiiiHO poOMTH BHCHOBKM 1 NMpUHMAa€e pIlIEHHS, B TOMY 4YMCIi i Ha OCHOBI iHQopmarii
OTpUMaHOI Bii baHKa, 111010 BUKOPUCTAHHSI OCIIYT TPETiX 0cCi0, a TAKOXK, LI0A0 1HBECTYBaHHS BIaCHUX KOIITiB. baHk, a
TaKO)X HOro MpaiiBHUKK HE HECYTh BIJOBIJAJILHOCTI 32 HEBUKOHAHHS, a00 HEHAJIC)KHE BUKOHAHHS O0OB’S3KIB OYib-
SKuX TpeTix ocib mepen PB-KimienTom, a Takox 3a iHBeCTUIiHMN pe3yibTaT, oTpuManuii PB-Knientom B mporeci
IHBECTYBaHHSI.

11.1.1.12. Indopmaris, Hamana baHkoM B mMUChbMOBIH QopMi, B TOMY YHCII €JIEKTPOHHOK IOMTOM, (hakcoM, abo
BHCBITJICHA ITiJ Yac yCHOI Ta TenedoHHOi po3mMoBU 3 PB-KilieHTOM, HOCHTh BHKJIFOYHO iHPOPMATHBHUN XapakTep Ta
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0a3yeThCs Ha JaHUX, OTPUMAHUX 3 MyOIIYHUX HKEpeT, a TAKOXK 3 BUCHOBKIB, IO OyJIM OTpUMaHi MpaliBHIKaMu baHky
B mporieci aHami3zy maHoi iHdopmarii. Hamanas Takoi iHdopmamii He Moke OyTH pO3IIHEHO, SK PEKOMEHIAITiS,
NPOMO3UIisl 4M MOpaja KOPUCTYBAaTHCh IEBHUMHK IOociayramu mnaptHepiB banky, a0o iHBecTyBaTH B OyIb-sKi
IHBECTULII1HI IHCTPYMEHTH.

11.1.1.13.Ilinmucannsim 3asBu-anketn, PB-KiieHT Hagae 3roqy Ha HajgaHHS oMy baHKOM KOHCYNBTAIliTHUX Ta 1HITHIX
nociayr B Mexkax [IpuBaTHoro 6aHKiBCHKOTO 00CITyTOBYBaHHSI.

11.1.2. JlonaTkoBi ymoBHu:

11.1.2.1. O60B’s13k0BOI0  yMOBOIO [UIsl  miakmoueHHs 10 TapudHoro makery IlpmBatHOTO OGaHKIBCHKOTO
oOcayroByBaHHS € BIgKpUTTA a0o HasBHICTh y PB-Kimienra ngitogoro KaprtkoBoro paxynky 3a Kaprtkoio Bumy
MasterCard World Elite Ta/abo MasterCard Platinum, Binkpuroro B banky. O6panuiit PB-Knientom Tun  Tapudnoro
nakeTy llpuBaTHOr0 GaHKIBCHKOTO OOCIYTOBYBaHHS MOYMHAE JIIATH 3 HACTYIMTHOTO OaHKIBCHKOTO JHS IICIS OIUTATH
BapTOCTI Ta MiANHUCaHHs BiAnoBinHoi 3asBu-aHkeTH PB-KirieHTOM 3 omiIliero mpo MiAKIIOYeHHS A0 BiMTOBIIHOTO THITY
TapudHuoro nmakery [IpuBaTHOrO GaHKIBCHKOTO 0OCITYTrOBYBaHHS.

11.1.2.1.1. Bank 3naiiicuioe Bunyck Kaptku (MC Elite) 3 HoBuM cTpokoM Aii nuie, skio KimieHT 3aiiicHioBaB oneparii
o Kaprmi npotsirom crpoky ii aii. Skmo Kiient ve 3xiiicHroBaB omepariit 3a Kaprkoro mpotsrom 12 (nBaHaamsary)
OCTaHHIX MicsIiB cTpoky mii Kaptku, bank mae mpaBo He nepeBuiryckatn KapTky 3 HOBUM CTPOKOM Jii 3 METOTO HaTaHHS
ii Kimienty. [IpoTe, 3a BignosigHoto 3asBoto Kiienrta, B Tomy uucii uepe3 JloBinkoBuii ieHTp, bank Moxe 3aificHuTH
Bumyck HOBO1 KapTtku 10 KapTtkoBoro paxynky Biamosigao po Tapudis banky.

11.1.2.2. Kowmicis 3a obciayroByBanHs Tapudnoro makery IIpuBaTHOTO 0GaHKIBCHKOTO OOCITYTrOBYBaHHS CTATYETHCS
OJIMH pa3 Ha piK/Micsllb, B 3aJE€KHOCTI BiJl yMOB, BH3Ha4eHHWX TapuHuM makeToM llpuBaTHOrO OaHKIBCHKOTO
oOciyropyBanns, InisixoMm JloroBipHoro crnmcanHs 3 KapTtkoBoro paxynky PB-Kiienra abo B iHmmii cmocio,
BU3HauUeHU CTOPOHAMH.

11.1.2.3. PB-Kuient mae npaBo obparu 3anponoHoBanuii bankom tun Tapudroro makery IlpuBatHoro 6aHKiBCHKOTO
00CITyroByBaHHs, MPU3HAYCHUH JUILIE [T IPUBATHUAX KITIEHTIB-QI3MUHMUX OCi0, SKi BiIMOBIAaIOTh BUMOraM baHky.
11.1.2.4. Ilepenix mocmyr, mo He BXOAiATH 1m0 TapudHoro makery llpmBaTtHOro OaHKIBCHKOTO OOCIYTrOBYBaHHS,
TapudikyroThes 3riqHo CrangaptHux Tapudis banky, ki Iif0Th Ha MOMEHT 3/IIHCHEHHS OTepartii.

11.1.2.5. Buxigni nepekasu ajist Gi3HIHAX 0Ci0 pE3UACHTIB Ta HEPE3UICHTIB BUKOHYIOTHCS 3 YpaXyBaHHAIM OOMEKCEHb,
BCTaHOBJICHUX 3aKOHOJABCTBOM.

11.1.2.6. Kowmicii crmagyroThcsi B MOMEHT 3/iHCHEHHS OaHKIBChKOI omeparttii. Komicii, siki 3a3HaueHi s onepariiii B
1HO3EMHIl BaJIIOTI, CIUTAYYIOThCS B TPUBHSAX 3a KypCOM, 1110 BU3HAYCHMI Y po31iii «7. IIopsgok yCTaHOBICHHS KypCy
npoaaxy, oOMiHy abo KOHBepTalii iH03eMHOI BAIIIOTH» JloroBopy.

11.1.2.7. bankiBChbKi omeparlii mpoBOIATECS 32 yMOBH HasBHOCTi y PB-KitienTa mokymenra, mo mocsigaye oco0y abo
JIOKYMEHTa, 10 HOro 3aMiHIOE, SIKIIIO 1HIIE HE Mepe10adyeHo 3aKOHOIaBCTBOM.

11.1.2.8. IIpu 3mini Tapudnoro nakery [IpuBaTHOr0 6aHKIBCHKOTO 00CTYrOBYBaHHS 32 iHiniaTiBoo PB-KiienTa, Ta 3a
YMOBH MiANMCAHHS BiJIOBITHOI 3asBU Ha 3MiHY TapudHOTO makeTy, BCI paXyHKH Ta MOCIYTH, IO BiIKpuTi Ta/abo
00CITyTOBYIOThCSI, HAIAIOTHCS B paMKax BianoBigHoro Tapudroro nakery IlpuBaTHOro 6aHKIBCHKOTO OOCITYTOBYBAaHHS,
3MIHIOIOTECSI Ha YMOBHU 00ciyroByBanHs 3riiHO Ctangaptaux Tapu¢is baHky BiAMOBIAHUX MPOAYKTIB A (i3UIHUX
0ci0, 1o 3aTBepkeHi bankowm.

11.1.2.9. Ilpu 3akputti KapTkoBOro paxyHky Ta/ab0 BCiX MOTOYHHMX PAaxyHKIB, IO BIIKPHUTI Ta/ab0 00CIyrOBYIOTECS B
Tapuduomy nakeri [IpuBaTHOTO OaHKIBCHKOTO 00CIIYyrOBYBaHHS, 3a iHiniatuBu PB-KiienTta abo 3a ininiatueu banky,
nist TapugHoro makery [IpuBaTHOr0 6aHKIBCHKOTO OOCITYTOBYBaHHS IPHITUHSIETHCS.

Cucrema qucranuiiinoro oociayropyBanns «Tenedonnnii 6ankinr». PB-KiienT mae npaBo aucTaHIiitHO MpOBOAUTH
TpaH3akLii o cBoiM paxyHkam y banky 3a momomororo Cucremu auctaHuiiiHoro oOciyroByBaHHsA «TenedoHHuit
Bbaukinry. KopucryBanus nocnyror «TenedoHHuit baHkiHr» 301HCHIOETHCS HA MijJCTaBl MOCWICHOT aBTeHTH]IKAIT
KitienTa.

11.1.1.1. [ns npoBeneHHs AMCTaHLIMHOI TpaH3aKLii o BIacHUM paxyHkaM, PB-Kuient tenedonye no PB Call-Center
abo no IlepconanmpHOro MeHemkepa 3i cBoro ®iHaHcoBoro HoMepy MoOutebHOTO Tenedony. Ilicnms ycminrHOro
npoxopkenHs: PB-Kiientom inentudikanii, PB-KiieHT momepeqHbo y3rolkye mapaMeTpy 3aluIaHOBAaHOT TPaH3aKITIL:
MIOBHI PEKBI3UTH, CyMy Ta HpPWU3HAUEHHS IUIATEXKy, TO3BOJCHUN NOOOBMHU JIMIT sl AMCTaHUIHHOTO MPOBEACHHS
TpaH3akiii, iHmuMxX aeranei. [lepconansHuii MeHemkep abo mpaniBauk PB Call-Center nomatkoBo iHpopmye PB-
Kiienta momo OmnepariiiHoro vacy banky, mporsroMm skoro BaHk 3Moe MpOBECTH IMOINEPEAHBO 3aMoBiieHYy PB-
Krnienrom TtpaH3akuito, SKMH 3aJeXUTh Bl dYacy (akTHYHOI JOCTYHHOCTI JI0 NPOTPAaMHHUX KOMIUIEKCIB Ta
BCTaHOBJIEHOTO Y baHKy pernamenty po0Ootu.

11.1.1.2. V Bumaaky 3BepHeHHsi PB-Kiienta no IlepconansHoro menemxepa PB-Kiienty Ha ®DinancoBuii HOMep
MobinpHoro Tenedony PB-Kmienta nogatkoBo Tenedonye npauiBauk PB Call-Center Ta nmpoBoauTh ineHTHdIKALIIO
PB-KitienTa. [licas ycnimmoro npoxopkenHs PB-Kiientom inentudikanii, PB-Kiient ycHo y3romkye abo kopurye
chopmoBany bankom [lnatikHy iHCTpyKIif0, pekBi3utu sikoi npainiBauk PB Call-Center ycHo 03Byuye PB-KimienTy
3acobamu TeNeOHHOTO 3B’ S3KY.

11.1.1.3. ITlicns  ychoro ysromkenHs PB-Knientom peksisutiB Ilnarikaol iHCTpyKuii, Ha @DiHaHCOBUH HOMEp
MOOLIBbHOTO TeNe)OHy MOBUHHO HaziiiTh SMS-noBimomiieHHS 3 HUPPOBUM KomaoM, sikuii PB-Kiient mnoBuneH
npoAuKTyBatu mo tenedony mpaiiBauky PB Call-Center. 1l mist BBaXKa€ThCsl MiATBEPPKEHHAM (aKICITYyBaHHIM)
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[TnarixxHoi iHCTpyKIIii 3 60ky PB-KitieHTa, BHACIIIOK YOIr0 TpaH3aKIlisi aBTOpU30ByeThecs bankowm. Lleit sxe nudpopwuit
Ko7 3 Haaicianoro bankom Ha @inaHcoBui HOMep MoOiTbHOTO Tenehony PB-Kiienta bank Bukopucrtoye sik [Ipoctuit
Enexrponnnii Ilinnuc Kmienta mns mignucanns Koientom IlnaTikHoi iHCTpykuUii B enekTpoHHid ¢opmi. [licms
aBropm3auii IlnarixHoi iHcTpykuii Ha PiHancoBuil Homep MoOinpHoro Tenedony PB-Knienra nagxomute SMS-
TIOB1IOMJICHHS TIPO YCIIIITHE TPOXOKEHHS TPaH3aKITil.

11.1.1.4. PB-Knient Hece BiAmoBinanbHICTh 32 HagaHHs baHKy KOPEKTHHX PEKBI3HTIB ISl 3[iHCHEHHS Iepekasy, B
TOMY YHCJIi IPU3HAYCHHS IJIATEXKY.

11.1.1.5. Yci posmoBu Mix PB-Kmientom ta mpamniBaukom PB Call-Center ¢ikcytoTscs (3amucyrotrbes) banakom Ta
30epiratoTbCs MPOTITOM YCTAaHOBICHOTO 3aKOHOJAaBCTBOM CTPOKY.

11.1.1.6. bank ™mae mpaBo 3anuIIUTH Oe3 BUKOHAHHS IUCTaHIiiHE po3mopsmkeHHs KiieHta, y Bumamkax,
ycTaHoBiIeHnX JloroBopom, 3akoHOJaBCTBOM, 30KpeMa 3akoHOM YKpainu «IIpo 6anku i 6aHKIBCHKY HisSUTBHICTEY Ta/abo
3akonoMm Ykpaiam «IIpo 3amoOiraHHs Ta MPOTHAIIO Jierami3ailii (BiIMHBaHHIO) JOXOIIB, OJCpPKAHUX 3JIIOYHHHHM
HUIsIXOM, (iHaHCYBaHHIO TepOpU3MYy Ta (PiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUILICHHS.

11.1.1.7. Tpan3akuii, ski nposeneHi PB-Kiientom 3a momomororo CucTeMu AUCTaHIIIHOTO 0OCIyroByBaHHS
«Teneponnuit bankinr», mimprsaraoTs omiati Kiniearom 3rigno 3 Tapudavu banky.

11.1.1.8. baHk Ma€e mpaBo 3MiHIOBATH TPAHUYHY CyMY MOXKITHBOTO TIPOBEICHHS IIATeXKy B paMKax baHKiIBCBHKOI MOCITyTH
«Tenedonnuit OaHKIHM» SK y OLIBLIY CTOPOHY, TaK 1 B MEHIIY CTOPOHY B OZHOCTOPOHHBOMY MOPSAKY, BUXOISYH 3
MIpKyBaHb O€3MeKH.

11.1.1. ITIpaBa Ta 060B’s13ku CTOpiH

Oxpim mpaB Ta 000B’s3kiB, Bu3HadeHUX JloroBopom, CropoHu B pamkax bankiBcekoi mocimyru «[IPUBATHE
BAHKIBCBKE OBCJIYT'OBYBAHHS» noMOBUIHCEH TaKOXK MPO HACTYITHE.

11.1.4.1. Bank mae€ npaBo:

11.1.4.1.1. BHocutu 3minu a0 Tapuduoro nakery [IpuBaTHOro 6aHKiBChbKOT0 00cayroByBanHs it PB-KimieHTiB.
11.1.4.1.2. Tosinomusitu PB-KmienTa mpo BHOpoBaIKeHHS HOBUX MPOAYKTIB Ta MOCIYr B paMkax [IpuBaTtHOrO
0aHKIBCHKOTO 00OCITyTOBYBaHHSI.

11.1.4.1.3. bank mae npaBo npunuauTH [lakeTHe oOcimyroByBanns PB-Kiienra y Bunanky nHecrumatén PB-Kiiertom
Baprocti TapudHoro makery [IpuBaTHOro GaHKIBCHKOTO OOCIYTOBYBaHHS IO 3aKIHYEHHIO OJHOTO KaJICHIAPHOTO
MICSAIIs/pOKY (B 3aJI€KHOCTI Bil yMOB, Bu3HaueHuX Tapupuum maketom [IpuBaTHOTO 0aHKIBCEKOTO OOCITyTOBYBaHHS) 3
MOMEHTY OCTaHHBOI TIOBHOI OTUIaTH, K10 PB-KiieHT oruragye makeT Ha MOMiCSYHINA/IOPIYHIA OCHOBI.
3acrepexxenns: Bapricte Tapudnoro makera [IpuBaTHOTO 0aHKIBCBKOTO OOCIYroByBaHHS baHk Mae mpaBo criMcaTH
nuIsxoM JIoroBipHOTO CiMCaHHs y IOPAAKY Ta CIIOCiO, BUBHAYEHOTO po3aijioM «/loroeipHe cicanHs» JloroBopy.
11.1.4.1.4. YV Bumanky Hecrmata PB-Kmientom Baptocti Tapudnoro makery IlpmBaTHOro O0aHKIBCHKOTO
00CIyroByBaHHS 10 3aKIHUCHHIO CTPOKY HOTo i1, baHk Mae npaBo 3aMiHUTH BU3HAYCHUI 3asBOI0-aHKETO TapudHuit
naket [IpuBaTHOrO GaHKiBchbKOrO 0OCiyroByBanHs Ha iHmi CranmaptHi Tapudu banky, Ha BimacHuid poscys bauky,
nipo 1o PB-KirierTa 000B’s13k0B0 moBigomItsie [lepcoHanbHMi MeHEKEp.

11.1.4.1.5. bank Mae nipaBo BiAMOBUTHCS Bija JloroBopy B MOBHOMY 00Cs3i 200 4acTKOBO, 30KpeMa B YaCTHHI HaJJaHHS
bankiBcrkoi nmociyru «[IpuBarHe OaHKIBChbKE 00CITyrOBYBaHHs, 0€3 TIOSICHEHHS! IPUYKH BiJIMOBH, B TOMY YHCII y pasi
HasBHOCTI y KimieHTa Oyab-iK0i mpocTpoueHoi 3a00proBaHoCTi nepes bankom 3a muM JIoroBOpoM 4Yu OYIb-SIKUM
JIOrOBOpPOM, 110 yKiaaeHuid Mixk CropoHamu. baHK Mae mpaBo He MOBIIOMIISITH MUCHMOBO KilieHTa mpo BiAMOBY BiA
Horosopy, 1o BBaxxatuMetbcss CTOpOHAMH JOTPUMAaHHSAM QopMHU 3MiHM a00 po3ipBaHHs J[oroBopy, SKIIO iHIIE HE
BH3HAa4Y€HO 3aKOHO/IaBCTBOM.

11.1.4.2. baHk 3000B’A3aHUIA:

11.1.4.2.1. ToBigomnsatu PB-Kimienta mpo posmupenas Tapudroro makera [IpuBaTHOro O0aHKIBCHKOTO
00CIyroByBaHHS Ta 3allPOBaPKEHHS HOBUX €KCKITFO3UBHUX OaHKIBCHKUX MPOYKTIB.

11.1.4.3. PB-KiiienT Ma€ npasBo:

11.1.4.3.1. OrpumyBaryu Bci KI040Bi baHKIBCBKI MPOAYKTH Ta MOCIYTH, a TaKOX HEpelliK MOCIyr Ta CEepBICiB, SKi
HanaroThes PB-KimienTy BukitouHo B pamkax [IpuBaTHOTO GaHKIBCHKOTO OOCITYrOBYBaHHS.

11.1.4.3.2. OrpumyBaTH KOHCYJbTalii IlepcoHAIBLHOrO MEHEKEpa 3 MHTaHb, II0 CTOCYIOThCs [IpuBaTHOTO
0aHKiBCHKOTO 00CITyrOBYBaHHS.

11.1.4.4. PB-KnieHT 3000B‘s13aHUIi:

11.1.4.4.1. Ilpotsirom cTpoky KopuctyBanHsl Tapupuum naketom [IpuBaTHOro 0aHKiBCHKOTO 0OCITYTOBYBaHHS,
3a0€3MeYUTH HassBHICTh KOIITIB HA TOTOYHOMY PaxyHKY, IO BiAKpUTHH Yy baHKy, Ha JOCTaTHHOMY PiBHi IS
3nificHeHHs: bankom JloroBipHOTO crivicaHHsI B paxyHOK OIIaTH HajaHuX bankom nociyr y BiamosigHocti 1o Tapudis
banky Ta/abo Tapuduoro makery [IpuBaTHOr0 OaHKIBCHKOTO 00CIYyrOBYBaHHS.

11.2. TlpemiajgbHe 6aHKIBCbKe 00CJIYrOBYBaHHSI

BusnauenHns TepMiHiB:

IIpemianbHe 6ankiBebke o6cayropyBannsi (PREMIUM BANKING) — cykynmHiCTh MPOAYKTIB Ta CEpBICiB, LIO0
HanaroThes Kiientam baHky Ha 1HAMBIAyalbHUX YMOBax, SIK caMMM baHKOM, Tak i Oro mapTHepamu, i BKIFOYAIOTh
0aHKiBCHKi, IHBECTHLIHHI Ta CTPaxoBi MPOAYKTH, a TAKOXK KOHCYJbTALIilHI, TOCEpeIHUIIbKI, IPEICTABHUIIBKI Ta 1HII
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mociyrd, Imo mnependadeni Tapudaum maketom IlpemianbHOrO OGaHKIBCHKOTO 00OCITYyrOBYBaHHS, IO Iepembadac
odopmienns kaprok MasterCard World a6o MasterCard Black Edition.

Premium Kiienr (Premium Banking Client) — Kiient, ctopona JloroBopy, ¢i3zumuna ocoba, 10 KOPHCTYETHCS
[lakeTHrM 00CITyroBYBaHHSIM Ta/ab0 iHAMBIOYaIbHUMH YMOBaMH 3TifHO 3 3asBOIO-aHKETOI0, a TAaKOX JeprKaTelni
nmonatkoBux Kaprtok, siki emitoBani 1o Kaprok, mo emitoBano bankom 3rimno ymoB Tapudaoro makery [IpemiamsHOro
0aHKiBCHKOTO 00CITyrOBYBaHHSI.

IlepconanabHuii Menemxep — npauiBHUK banky, skuii 06cayroBye Premium KiienTa Ta € mepcoHanbHUM (iHAHCOBUM
KOHCYIbTaHTOM Premium KiienTa 3 [IpemiansHoro 6aHKiBCHKOTO 0OCITyTOBYBaHHSI.

Tapuduuii maker npeMiajbHOro 6aHKiBCHKOro 00CJIYroBYBaHHSl — CHEIabHUI Tapu(HUN TaKeT, THUI SKOTO
BU3HAUYAETHCS Y 3asiBi-aHKETI.

IlakeTHe oGcayroByBanHss — oOcmyroByBaHHA Premium KimieHTa Ha mimcTaBi miagkimodeHHS Ta omiatd Premium
Kiieatom Tapudnoro nmakera [IpemiansHOro 6aHKIBCHKOTO 00CITyTOBYBaHHS Ta rependadae 0608’ 13k0Be 0hOpMIICHHS
kapTok MasterCard World a6o MasterCard Black Edition Ta HaganHs BiAnoBiIHOTO NepeiKy MOCIYT Ta CEPBICIB,
B TOMY YHCHi i €KCKIIIO3UBHHUX MOCTYT (hiHAHCOBOTO Ta HE(PiHAHCOBOTO XapakTepy, sKi HazaroThes Premium Kiienty
BUKITIOYHO B paMKax [IpemianbHOTO 0aHKIBCHKOTO OOCITYTOBYBaHHS.

3oHa mpemiajibHOro 00CJIYroBYBaHHSI — CIICIlialbHO BHUJIEHE Ta OOJaJHEHEe Micle y BiaineHHi banky s
3IiIACHEHHS] KOH(]iIEHUIHHOTO, sKicHOro, KomdoptHoro IIpemianbHoro ©OaHKIBCHKOTO 00CTyroByBaHHS Premium
Knienris.

Premium Line — nosinkosuii ieatp banky mis Premium Kiientis (044) 459-05-25.

11.2.1. YMo0BH Ta NOpSAOK HaJaHHA 0aHKIBCbKOI MOCIYIH

11.2.1.1. IInaxoMm mignucanas Premium Kioientom ta Bankom 3asBu-ankern Ta omiath Premium Kirientom
BignosimHoro Tapuduoro makery llpemianpHOro OaHKIBCEKOTO 00CITyroByBaHHSA, Premium KiieHT oTpumye mpaBo
[TpemiansHOTO OAHKIBCHKOT'O OOCIYTOBYBaHHSI.

11.2.1.2. ¥V mexax [IpemiansHoro GankiBcbkoro obciyroByBaHHs Premium KiieHT mMoke oTpUMatu BCi KITHOYOBI
BaHKiBCBKI MOCIYTH, a TaKOX AL MPOAYKTIB Ta MOCIYT, L0 HAAalOThCs nmapTHepamu banky B pamkax IlaketHoro
00CITyroByBaHHSI.

11.2.1.3. Tapudnwuii naker [IpemiaapHOro 6aHKIBCHKOTO 00CTYTOBYBaHHS Tapu(iKy€eThCs 3riHO 3 Aitounmu Tapudamu
Bbanky mns Premium KimienTiB i mpu BiamoBigaOCTI Premium KiienT Bumoram banKky, siki BCTaHOBIIEHI ISl KOXKHOTO
Tapuduoro makery IlpemianpHOro OaHKiBCbKOTO 00OcmyroByBaHHs. Tapudni makeru [IpemiampHOro 0aHKIBCHKOTO
00CITyTOBYBaHHSI Ta BUMOTU 10 odopmieHHs [IpemianbHOro GaHKIBCHKOTO OOCITyTOBYBaHHS MOXYTh OyTH 3MiHEHi
Bankom y pasi 3ampoBa/pKeHHST HOBHX IOCIYT Ta cepBiciB, mpo mo Premium Kiienta 000B’sS3KOBO TOBigOMIIsIE
[lepconanbHuit MeHeIKED, a TakoK baHk moBimomIIse mpo Taki 3mian KirieHTa y croci0, Bu3HaueHni po3aiiom «CTpok
nii JJoroBopy. [opsinok pozipBanns JJorosopy. [lopsimok 3mian ymos JloroBopy Ta Tapudis banky» loroBopy. Ctpok
nii Tapudnoro nakery IIpemianbHOro OGaHKIBCHKOTO OOCITyrOBYBaHHS 3a3HAUYa€Thesl y BiAmoBigHOMYy TapudrHomy
MaKeTi 1 3aKiHYYy€eThCS Y pasi BicyTHOCTI Horo orutatu Premium Kiientom, y Takomy pasi bark Mae mpaBo 3aMiHHTH
BU3HaueHUH 3asBoro-aHkeToro Tapu¢uuii nmaket IIpemianbHOoro 6aHKiBCbKOro o0cimyroByBaHHS Ha iHmN CTaHAapTHi
Tapudu banky, Ha BnacHuii poscyn banky, npo mo PB-KiienTta 0608’ 13k0B0 moBiomisie [lepconansHui MEHEKED.
11.2.1.4. bank Hamae MoxmBicTh Premium Kiienty orpumysatn baHkiBcbki mociayrn B 30HaX MpeMiabHOTO
o6ciryroByBaHHs. O00B’I3KOBUMH €JIEMEHTaMH 30HH IIPEMiaJIbHOI0 00CIIyTOBYBaHHS € OKpeMi KiMHaTH lepcoHanbHIX
MEHEJDKEpiB, OKpeMe KacoBe NMPUMIIEHHS Ta KiMHATH JJIsl TIEPErOBOpiB, JAOCTYN IO SIKMX MaloTh juiie Premium
KiienTu.

11.2.1.5. Bank 3akpimmoe 3a Premium Kitieatom [lepconanpHOro MeHemkepa, B ToMy 4ucii i skmo Premium KiienT
00CITyroBYy€eThCS B OyIb-IKOMY BiiineHHi banky.

11.2.1.6. Bank opranizoBye mius Premium KiieHTa oxpemy JiiHiIO CHeliaiizoBaHOi I1101000BOT ciiy0u «Premium
Liney, mo mpu3Havena s J0JaTKOBOTO 3a0e3MeueHHs ONlepaTUBHOI Ta eeKTUBHOI B3aeMoii Mixk Premium KirienToM
Ta baHkoMm.

11.2.1.7. Bank crnpusie po3BUTKY HOBITHIX TPOJYKTIB Ta CEpBICiB, MO MPONOHYIOThCs Premium KiieHtam B Mexax
Tapudnux nakeris [IpemianbHOro 6aHKIBCHKOT0 00CIYrOBYBaHHSI, 30KpeMa: MpeMialbHUX IIATHKHUX KaPTOK, THYYKHX
YMOB 3a JENO3UTHHUMHU MPOrpamMaMH, BUTIAHHMX 1HBECTHULIMHMX NPOIYKTIB, MOCIYr AWCTAHLIHHOTO KepyBaHHS
paxynkamu (Cucrema IHTepHeT-OaHKIHTY), BUKOHAHHS OIEpalliii 3a JOBIPEHICTIO, HEOAHKIBCHKUX CEpBICIB uepes
naptHepiB baHKy, aHATITHYHOT MITPUMKH Ta 1HITUX TTOCIYT.

11.2.1.8. Bank minTBepaKye, 10 pa3oM 31 CTaHAAPTHUMH NPOAYKTaMH Ta mociayramu ais Premium Kiienra Takox
PO3POOIIAIOTHCS MIPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIIO3UBHUN XapakKTep.

11.2.1.9. Bank Hamae Premium KiieHTy kKoHCynbTamii 1mo/10 BUOOPY IHBECTHIIHHUX CTpaTeriii Ta pi3HUX BapiaHTIB
po3mimienHs komtiB Premium Krienra, Buxoasuu 3 HanaHoi Premium Kiientom indopmariii.

11.2.1.10. Ilepen HamaHHSAM KOHCYJIBTALil 3 MUTaHb iHBECTyBaHH:, baHk 30upae Ta ananizye ingopmairo npo Premium
Knienra, mpo #oro iHBeCTHIIIHHI MOXJIHMBOCTI Ta YNOJO0OaHHS, OakaHWK HUM IHBECTHUI[IHHMH TOPU3OHT, PO3MIp
KaItiTany, sSIKUi TUIAaHYEThCS JI0 IHBECTYBAHHS, & TAKOX PO PiBEHb IHBECTUIIIMHUX PU3HUKIB siKi Premium KiieHT 3rogex
B3sTH Ha cebe B npoteci inBectyBanHs. [Ipu HananHi KoHCynbTaliil baHk kepyeThcst 3aKOHOJAaBCTBOM Ta BHYTPILIHIMU
npoueaypamu banky.
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11.2.1.11. Premium KitieHT caMOCTi#iHO poOUTH BUCHOBKH 1 NpUitMae pillIcHHS, B TOMY YHCJIi 1 Ha OCHOBI iH(popMaIIii
oTprMaHoi Bix banka, 1010 BUKOPUCTAHHS TOCITYT TPETiX 0Ci0, a TaKOXK, MO0 iIHBECTYBAaHHS BIIACHUX KOIMITIB. baHK,
a TaKOX HOro mpauiBHUKY HE HECYTD BiATOBIAaNBHOCTI 32 HEBUKOHAHHS, a00 HeHalle)kKHE BUKOHAHHS 000B’SI3KiB Oy Ab-
SAKHX TpeTix oci6 nepen Premium KiienToMm, a Takox 3a iHBeCTHLIHHUM pe3ynbTaT, oTpuManuii Premium KitienTom B
Mpolieci iHBeCTyBaHHS.

11.2.1.12. Indopmauis, Hagana baHkoM B NMHCBEMOBIiH (hopMi, B TOMY YHCIi €IEKTPOHHOIO IMOIITOI0, (akcom, abo
BHCBITJICHA ITiJ] Yac YCHOI Ta TeJaeoHHOi po3MoBH 3 Premium KitieHTOM, HOCHTh BUKITIOYHO iH(OPMATHBHHI XapaKTep
Ta 0a3yeThCsl HA JaHWUX, OTPUMAHMX 3 MyOJIYHMX JHKEeper, a TaKOoXK 3 BHCHOBKIB, IO OyJTM OTPHMaHi IpailiBHUKaMH
banky B mporneci ananizy nanoi indopmamnii. Haganas Takoi inpopmariii He Moxke OyTH pO3IiHEHO, K peKOMEHIaIlis,
MPOTO3UIis YM MOopaja KOPUCTYBAaTHCh NEBHUMH IOCIyramMu mapTHepiB banky, abo iHBecTyBaTH B Oyab-siKi
IHBECTHIIIIHI IHCTPYMEHTH.

11.2.1.13. Ilinmucanusm 3asBu-anketd, Premium KiieHT Hamae 3romy Ha HagaHHA oMy baHKOM KOHCYJIBTAIIMHAX Ta
1HIINX TOCIYT B Mexax [IpeMianbHOro 6aHKiBCHKOTO 00CITyrOBYBaHHS.

11.2.2. lonaTkoBi ymoBHU:

11.2.2.1. OG0OB’s3k0BOI0 YMOBOIO ajsl minkimroueHHss 10 Tapuduoro makery IlpemiansHOro OGaHKiBCHKOTO
00ciyroByBaHHs € BigKpHUTTs abo HasBHICTh Yy Premium Kuienra aitouoro KaprtkoBoro paxynky 3a Kaptkoio Buay
MasterCard World ado MasterCard World Black Edition, Binkputoro B banky. O6panuii Premium Knientom tun
Tapuduoro nakery [IpemianbHOr0 0aHKIBCHKOTO OOCIYrOBYBAaHHS TOYHMHAE JISTH 3 HACTYHMHOTO OAHKIBCHKOTO JHS
TICJIsI OTIIATH BapTOCTI Ta MiANMCaHHS BiqnoBinHoi 3asBu-ankeTd Premium KiieHTOM 3 ommi€ero mpo MiAKITIOYEHHS 710
BignosimHOro TUMy Tapuduoro makery [IpemianbHOT0 0aHKIBCEKOTO 0OCITyTOBYBAaHHS.

11.2.2.2. Kowmicis 3a obciyroByBanHs Tapudroro nakety IIpemianbHOro 0aHKIBCHKOTO OOCITYTOBYBAHHS CTATYETHCS
ONIMH pa3 Ha PIK/MIcCsIb, B 3aJIEKHOCTI Bi YMOB, BU3HadeHHX TapudamM makeTroM llpemianmbHOro 0aHKIBCHKOTO
oOciyroByBanHs, nusixom JlorosipHoro cnmcanHs 3 KaprkoBoro paxynky Premium Kiienrta abo B iHmmii cmoci0,
BU3HaueHU CTOPOHAMH.

11.2.2.3. Premium KiienT mae mpaBo oOpatu 3ampononHoBanuii bankom tun Tapuduoro makery IlpemianbHOTro
0aHKIBCHKOT0 00CIyrOBYBaHHsI, MPpU3HAYCHUH Juiie it Premium KitieHTiB -¢i3nyHuX 0Ci0, SKi BIANOBIIAIOTH BUMOTaM
banky.

11.2.2.4. Tlepenik mocmyr, mo He BXOoAATh A0 Tapudroro makery I[IpemiadpbHOro OaHKIBCHKOTO OOCITyrOBYBaHHS,
tapudikyroTbcs 3riqHo Cranmaaptanx Tapudis banky, siki Iit0Th HA MOMEHT 3IIHCHEHHS OTIeparlii.

11.2.2.5. Buxigni mepekasu as Gi3WIHUX 0ci0 PE3UIEHTIB Ta HEPE3UICHTIB BUKOHYIOTHCS 3 YPaxXyBaHHSM OOMEKEHb,
BCTaHOBJICHUX 3aKOHOJIaBCTBOM.

11.2.2.6. Kowmicii crutauyroThcss B MOMEHT 3JiiCHEHHs OaHKIBChKOI oreparii. Kowmicii, siki 3a3HadeHi i onepaiiii B
IHO3EMHI# BaJIIOTI, CIUIAYYIOTHCSA B IPUBHAX 332 KypCOM, 1[0 BU3HAYCHMH Y po3zii «7. [Topsaok ycTaHOBICHHS KypCy
npojaxy, oOMiHy a0 KOHBepTallii iHO3eMHOI BaltoTH» JloroBopy.

11.2.2.7. BaHKiBCEKi ormepallii pOBOAATHCS 32 YMOBH HasBHOCTI y Premium KiieHTa J0KyMeHTa, IO MOCBiTIye 0co0y
abo TOKyMeHTa, 110 0ro 3aMiHIOE, SIKIIO 1HIIe He nepeadaueHo 3aKOHOAaBCTBOM.

11.2.2.8. Ilpu 3mini Tapudnoro makery I[IpemianmpHOro 0aHKIBCHKOTO OOCITyrOBYBaHHS 3a iHINIaTHBOKO Premium
KitienTa, Ta 32 yMOBH MiJIHCAaHHS BIANOBIMHOI 3asiBM Ha 3MiHy Tapu]HOro makery, BCi paXyHKH Ta TOCIYTH, IO
BIIKPUTI Ta/a00 00CIYTrOBYIOTHCS, HAJJAIOTHCS B paMKax BiamoBigHoro TapudHoro makery [IpemianbHOTO 6aHKIBCHKOTO
00CITyroBYBaHHs, 3MIHIOIOTHCSI HA YMOBH 00CITyrOBYBaHHsI 3T1THO cTaHapTHUX Tapudis baHKy BiAMOBITHUX NPOIYKTiB
Jutst hizuaHuX 0ci0, 1110 3aTBeppKeHi bankom.

11.2.2.9. Ipu 3akpurti KapTkoBoro paxyHky Ta/abo BCix MOTOYHHX PaxyHKIB, IO BIAKPHUTI Ta/abo 0OCIyrOBYIOTHCS B
Tapuduomy makeri [IpemiaibHOro 6aHKIBCHKOro 00CIIyroBYBaHHs, 3a iHiliatuBu Premium Kiienta abo 3a iHiiaTUBH
banky, nist Tapuduoro makery [IpemiansHOro 0aHKIBCHKOTO 00CITYTOBYBaHHS MPUITHHSETHCS.

11.2.3. IIpaBa Ta 060B’s13ku CTOpiH

Oxpim mpaB Ta 000B’s3KiB, Bu3HaueHUX JloroBopom, Croponn B pamkax bankiBchkoi mociyru «IIpemianbhe
0aHKiBCbKe 00CITYTrOBYBaHHS JOMOBHIIMCH TAKOXK PO HACTYIIHE.

11.2.3.1. bank mae€ npaBo:

11.2.3.1.1. Buocutu 3mian no Tapuduoro makery IlpemiambHoro OaHKiBCHKOTO 0OCIyroByBaHHS Ui Premium
Kunienris.

11.2.3.1.2. IToBigommnaru Premium KiienTta npo BipoBaJKeHHS! HOBUX MPOAYKTIB Ta MOCIYT B pamkax [IpemianbHoro
0aHKiBCHKOTO 00CITYyTOBYBaHHSI.

11.2.3.1.3. [Ipunmuautu [TaketHe o6cnyroByBanHs Premium KitienTa y Bunanky Hecrurati Premium Kiienrom BapTocTi
Tapudnoro nakera IIpemianbHoro 6aHKiBCHKOT0 00CITyroBYBaHHS O 3aKiHUEHHIO OJTHOTO KaJICHAAPHOTO MiCALS/POKY
(B 3as1eKHOCTI BiJl yMOB, BuzHaueHux Tapuduum nmakerom [IpeMianbHOro OaHKIBCHKOTO OOCITYTOBYBaHHS) 3 MOMEHTY
OCTaHHBOT IMOBHOT OIUIATH, SIKIIO Premium KitieHT oruavye nmakeT Ha HOMICSYHIH/MOPIYHI OCHOBI.

3acrepexxennsi: Bapticte Tapudnoro nakery IlpemiansHoro 6aHkiBCbKOro o0ciyroByBaHHsI baHk Mae mpaBo ciMcaTH
nu1sixoM JIoTOBipHOTO CIMCaHHS Y TOPSIKY Ta coci0, BU3HAUSHOTo po3inoM «JlorosipHe cnucanHusy» [lorosopy.
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11.2.3.1.4. V Bumnaaky Hecruiatd Premium Kmientom Baprocti Tapudroro makera IlpemiaabHOro OaHKIBCHKOTO

00CIyroByBaHHS 110 3aKIHUCHHIO CTPOKY HOTo fii, baHk Mae mpaBo 3aMiHUTH BU3HaYCHMI 3asBOI0-aHKeTO0 TapudHuit

naket [IpemianbHoro 6aHkiBcbKkoro obciayroByBanHs Ha iHmi CrannaptHi Tapudu banky, Ha BnacHuit po3cya banky,

npo o PB-Kiienta 060B’s13x0B0 moBigomiisie [lepcoHanbHuil MeHeKep.

11.2.3.1.5. bank Mae mpaBo BiAMOBUTHCS Bix JloroBopy B mOBHOMY 00Cs131 200 4acTKOBO, 30KpeMa B YaCTHHI HaJJaHHS

BankiBcbkoi mocnyru «llpemianbae OaHKiBChbKE 00CIyrOByBaHHS», 0€3 MOSICHEHHS IPUYMH BiIMOBH, B TOMY YHCII Y

pasi HasBHOCTI y KitienTa Oyab-sK0i mpocTpoueHoi 3a0oproeaHocTi nepen bankom 3a 1um J[oroBopom uu Oyib-IKUM

JIOTOBOPOM, IO yKiaaeHn Mix CtopoHamu. bank Mae mpaBo He moBimoMisITH mUCbMOBO KitieHTa Tipo BiAMOBY Bif

Horosopy, mo BBaxaruMeThcsi CTopoHaMu AOTpUMaHHSAM (opMHu 3MiHK abo pozipBaHHS JloroBopy, SKIIO iHIIE HE

BU3HAYEHO 3aKOHOAAaBCTBOM.

11.2.3.2. Bank 30008’ s13aHMii:

11.2.3.2.1. TloBimomnata Premium Kiieata mpo posmmupenHs Tapuduoro makera I[IpemiambHOro O0aHKIBCHKOTO

00CITyroByBaHHS Ta 3allPOBAKEHHS] HOBHX €KCKIIIO3UBHUX OaHKIBCBKUX MPOIYKTIB.

11.2.3.3. Premium Kuient mae npaso:

11.2.3.3.1. OrpumyBaTé Bci KIFOY0BI baHKIBCHKI MPOAYKTH Ta MOCIYTH, a TAKOX TMEPENiK MOCIyT Ta CEepPBicCiB, SKi

HagaroThea Premium Kitienty Bukimrouno B pamkax [IpemiansHOro 6aHKIBCHKOTO 0OCITyTOBYBaHHS.

11.2.3.3.2. OrpumyBaTu KOHCYynbTalii [lepcoHANBHOTO MEHEIKepa 3 MUTaHb, MO0 CTOCYIOThCs [IpemiaibHOrO

0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.2.3.4. Premium-KuieHT 30008’ s13aHuIi:

11.2.3.4.1. Tlporsrom ctpoky KopuctyBanHsi Tapuduum makerom [IpemianbHOro OaHKIBCHKOTO OOCTYrOBYBaHHS,
3a0e3MeYnTH HasiBHICTh KOWTiB Ha KapTkoBOMYy paxyHKy, IO BiIKpuTHi y baHKy, Ha JOCTaTHbOMYy piBHI s
3nilicHeHHs bankom JloroBipHOTO CriFicaHHS B paXyHOK OTUIATH HaJaHWX baHkom mocnyr y BiAmoBigHOCTI 10 [JoroBopy
ta Tapudis banky Ta/abo Tapuduoro nakery [IpemiansHoro 6aHKiBCbKOT0 00CIyrOBYBaHHS.

12. OcobanBocTti KapTkoBHX NPOAYKTIB Ta/a00 00HYCHMX MPOrpam

12.1. OcobauBocti KapTKoBMX IPOAYKTIB

12.1.1. Inatizkna Kaprka Visa Infinite (kpim 3apniiaTHoro npoekry)

IInarixxaa xaptka Visa Infinite mMoxe Oytu Bimkpurta nume B Tapuduomy makeri [IpuBatHOTO OaHKIBCHKOTO
oOcayroByBanHs. Jlepkarens Kaprku Visa Infinite Mae MOXIIMBICTH CKOPUCTATHUCh IOCITYyraMHu 3alpOIOHOBAMHU
BigmoBigHO no akuii «beskomroBHe HazemHe oOcmyroByBaHHs macaxupiB B [Ipem’ep VIP 3ami (MixHapogHuii
aeponopT bopucmine)». YM0BH akIiitHOT mpono3uii po3mimnieHi Ha OdiniiHoMy caiiti banky.

lnsxom mianucaHHs 3asBu-aHkeTw, KIiEHT Hajgae 3roay IIOAO IHepeaadi  OCOOMCTUX —MEPCOHATBHUX
JAaHHWX/0aHKIBCHKOI Ta€MHHII MapTHepaMm baHKy, mo 3afisHi MpW HagaHHI TOCIYr BIAMOBIAHO 0O YMOB aKiiii,
BIZNMOBIAHO 70 uboro posainy orosopy. IlapTHepamu B 1aHOMY BUNAKy BUCTYyHaroTh - «Biza Inrepuemnn Cepsic
Accocieiny, mo 3HaxoauThees 3a aapecoro: CLIA, CA 94404 — 2775, m. @ocrep-Citi, OyasBap Metpo Cenrep, 900
ta TOB «Aepoxenaninr (odic 3HaX0muThes 3a ajapecoro Aepornopt, bopucminb, Kuicbka obnacts, Ykpaina, 08301),
InerTudikaniauii kox ropuauaHoi ocodu: 40353928.

12.1.2. BipryauasHna Ilnatizkaa Kaptka Visa Virtuon (kpim 3apniaTHoro npoekry)

Bipryansna marikHa kaprta Visa Virtuon Hamaerbes mirounM KimieHtam basky, ski monepeanpo ykianu 3 bankom
Jorosip npo aucraHmiiHe 0OCIyroBYBaHHS Ta €JIEKTPOHHY B3aeMOJit0 (IyONiYHWI); MpHU3HAYEHA IS TPOBEJCHHS
Onepauiii i3 kapTKoro nuine B Mepexi InTtepHer. Ha BipTyanbHii miaThkHIA KapToi BIACYTHS cMyra Ui HiANUCY Ta
MmartitHa cmyra. [1IH-kox 10 BipTyanbHOi KapTKH HE HaJA€ThCSI.

12.1.3. TlnaTizkna Kaptka «BipryansHa KapTka»

BipryansHa Kaptka Hamaetbes aitounm Kiientam banky, siki monepeanso ykianu 3 bankom Jlorosip npo aucraniiiiHe
00CIIyroByBaHHS Ta €NEKTPOHHY B3aeMoAiro (myOmiuHuii); Moxxe OyTu Bix mimaTikHHX cucteM Visa Tta MasterCard.
Bipryansna Kaptka nepenbauae Binkpurts KapTkoBoro paxyHky Ta eeKTPOHHOIO IUIATI)KHOTO iHCTPYMEHTY A0 HbOTO
0e3 ¢iznuHoro Bunycky Kaprtku. Onnak, bank nagae KimieHTy MOXKIUBICTD 3ailicHuTH (izmunmii Bunyck Kaprtku g0
BifkpuToro KapTkoBoro paxyHky, SIKIIO IIe Tepeln0adyeHo yMOBaMH KapTKOBOro nponaykry banky. Jlanuii mpomykT
JI03BOJISE 3A1MCHIOBATH TUIATEXI1 Ta OIUIaTH 3a peksizutamu KapTtkoBoro paxyHky ta Bipryansnoi Kaptku. Lle nudposa
Bipryansna Kaprka, sika 3axau noctynHa y cMapTdoni ta B Cructemi [HTepHer-0ankinTy (30kpema B Cuctemi «OTP
BANK UAy). Kiienr moxe Biakput Bipryansny Kaprtky camocriiino onnaitn B Cucremi «OTP BANK UAy, 6e3
HeoOXiZgHOCTI Bi3uTy A0 BianineHHs banky. BipryansHa Kaprtka nmepeabauae HOCTYNHICTh BCIX IUIaTDKHUX (PyHKIH
3BuuaiiHoi [lnatixkuaoi Kaptkum Ta mMoxe OyTu momana uepe3 3actocyHOK Apple Pay ta Google Pay mo cmatpdony
Kitienra, Monenp sSIKOTO MATPUMYE IIi cepBicH, MO0 po3paxoByBaTHCh BipryanbHoro KapTkoro B Marazunax abo B
iHTepHeTi, neperfasHyBIM Homep Bipryansnoi Kaptku Ta i kon CVC2. [ns Binkputts Bipryansnoi Kaprku Kiient
MOBHHEH MPUEAHATHCA A0 MyOaiuHoro /loroBopy npo aucraHuiine 00CJIyroByBaHHs Ta eJIEKTPOHHY B3a€EMOIiI0 Ta
BcraHoBuTH Mo0inbHuii nopatok «OTP BANK UA» no BiracHoro cmMatdoHy A0 SKOro 3akpimiennii dinaHCOBHN
HOMep MoOuTbHOTO Tenedony. Binkputrs BipryansHoi Kaptku ta KapTkoBoro paxyHKy MOXKIHMBO Yy HACTYITHHX
BAJIIOTAX: TPUBHSL, J10J1ap, €BPO.

12.1.4.TlnaTiskaa Kaptka «Vodafone Bonus Card» (kpiM 3apnjiaTHOro Npo€KTy)
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12.1.4.1. Hoei mnatixui kaptku «Vodafone Bonus Card» (Visa International) He odopmimoroTses. Ilpu 3BepHEHHI
KITIEHTIB IIOJI0 OCITyTOBYBaHHS KaPTKOBOTO PaXyHKY KJIECIHTY MPOTOHYETHCS 3MIHCHUTH MEPEXil Ha 1HITHH KapTKOBHIMA
NPOAYKT OaHKY IUIAXOM MigNHCaHHs 3asBU-aHKETH.

12.1.4.2. Kuienr, sxuit mae [lnatixay xaptky «MTC/Vodafone Bonus Card» Ta HamaB cBOIO 3rofy Ha mepenaHHS
bankoMm iH(opmariii mpo KibKiCTh HapaxoBaHUX OOHYCIB 3a omepailii, 3iHCHeH] 3 BUKOpUCTaHHAM [ LimaTixHOi KapTKu
«MTC/Vodafone Bonus Card» B TopriBeiabHO-cepBicHii Mepexi Ykpainn Ta 3a i Mexamu, maptHepy banky
[IpuBaTHOMY akuioHepHOMY TOBapucTBY «B® YkpaiHay, 1110 3HaX0AUTHCA 32 afpecoro: M. Kuis, By:. Jleiinuurceka, 15.
12.1.5.3. Y Bumanky 3miiicCHEHHs omepaliii MOBEpHEeHHS MOKYIKH, baHk 3anmuiiae 3a co00r0 MpaBo aHYJIIOBATH paHiIIe
HapaxoBaHi OOHYCH, IUIAXOM HapaxyBaHHS MiHYyCOBOTO 3HAa4YeHHs OOHYCiB B TOMY pPO3Mipi, B SIKOMYy BOHH OyIH
NOMEePeHb0 OTPUMAaH.

12.1.5.4. KiieHT MOXX€ BHKOPHUCTOBYBaTH HAKOIMYEHI OOHYCH 3TiIHO 3 YMOBaMH TNPOTpPaMH KOMIIAHii-lapTHEpa
«Vodafone Bonus». [Hopmartist mpo KiTbKiCTh HapaxoBaHUX OOHYCIB 3a orepartii, 3aiiicHeHi 3 BUKopucTaHHsIM KapTku
«Vodafone Bonus Card» B TopriBensHO-cepBicHil Mepexi YKpainu Ta 3a 1l Mexkamu, nepeaaetscsi baHkoM B KoMmaHito-
napTHep OJHMH pa3 Ha JIeHb 3a monepenHi Pobounii nens. [lepeBipuTu akTyanbHy KiTBKICTh HapaxOBaHHX OajiB Ta
oOMiHATH Oanu Ha mofapyHKH KirieHT Moke Ha caifTi kommnadii-mapTaepa bonus.vodafone.ua.

12.1.5.5. Y Bumagky HeHanmaHHs iH(popwmamii mpo 3MiHy HOMepa baHk He Hece BIAMOBIZANBHICTH 32 KOPEKTHICTH
HapaxyBaHHs OoHyciB. 3 natu HagaHHs KirientoM B baHk 3as1Bu Ha 3akpuTTs KapTKOBOTO paxyHKy OOHYCH IPHUIHUHSIOTH
HapaxoBYBaTHCh, B TOMY YHCJIi HE HAPAXOBYIOThCS 32 JI€Hb, B SIKOMY I10JlaHa 3asBa Ha 3aKpUTTs KapTKOBOro paxyHKy.
12.1.5.6. boHnycu HapaxoBYIOTBCS 32 CyMH OIlleparlii, ki Oynu crimcaHi 3 KapTkoBoro paxyHky Jlepikarens miaTikHOT
kapTku «Vodafone Bonus Card». Ilpu HapaxyBaHHi OOHYCiB BpaxoBYIOTbCS OyAb-sKi TOPTOBI omepaiii, 3AiiicHEH]
BUKJIFOYHO 3 METOIO OIUIaTH TOBApiB Ta MOCIyT 3a JornoMororo IlnatixkHoi KapTku, 3a BUHATKOM MepekasiB KOIITIB (B
tomy umcii Visa Money transfer, Money send, nepekasu uepe3 Cucremy IHTepHET-O0aHKIHTY a0 iHIII pecypcu:
my.alfabank.ua, liq pay Tomo); cTpaxoBuX IUIATEXKiB; CIUIATH MPOLEHTIB, MTpadiB 32 HEBUKOHAHHS YMOB Jloroopy,
IHIIMX KOMICIH Ta TuiaT; mpuaOaHHS JOPOXKHIX 4eKiB; OyIb-sKUX a3apTHUX irop (BKIIOYAIOYM IUIATY 38 MOJJIUBICTD
BUTPATH MPU3).

12.1.5. TlnaTizkaa Kaptka «Otp Tickets Travel Card»

[Mnatixxna kaptka «OTP Tickets Travel Card» (Visa Platinum) HagaeTscst B paMkax CHiJILHOTO IPOEKTY Mixk baHkom Ta
KoMnaHiero-napTaepoM ToBapuCTBO 3 06MesKeHOI0 BimosinansHicTio « TIKETC.FOE». Bei yMoBM HapaxyBaHHs Gatis
po3mimeno Ha OdirmiitHoMy caiiTi banky.

[nsaxom mignucannsa 3assu-aHkeTH, Kiient, skuit otpumas B banky [Inarixxay Kaprky «OTP Tickets Travel Cardy,
HajJae 3rolly Ha mepenaHHs bankom iH(opmamii Mpo KUIbKICTh HapaxOBaHWUX OaiiB 3a omepaiii, 3aiHCHEHI 3
BukopuctanusaM [lmarixxuoi Kaptku «OTP Tickets Travel Card» B TopriBenbHO-CepBicHIA Mepexi YKpaiHu Ta 3a ii
MeXaMH, B KOMTaHio-mmapTaepa ToBapruCTBO 3 OOMEKEHOO BiIIIOBIIATBHICTIO «TIKETC.IOEPT», 110 3HAXOJIUTHCS 3a
aapecoro 79039, Ykpaina, M. JIbBiB, By [lleBuenka, 111A.

VY BumnajKy 3AiiCHEHHS omepailii TOBEpHEHHS OKYNKY, baHk 3anumiae 3a co000 NMpaBo aHyIIOBATH paHillle HapaxoBaHi
OaJy, IUTSIXOM HapaxyBaHHS MiHYCOBOTO 3HAYEHHsI OB B TOMY PO3Mipi, B SKOMY BOHU Oyl TIOTIEPETHO OTPUMAHI.
Iadopmaris mpo KimbKICTh HapaxoBaHUX OaiiB 3a omeparii, 3/ilicHeHi 3 BUKopucTanHsM [lnatixuoi kaptku «OTP
Tickets Travel Card» B TopriBenbHO-cepBicHIN Mepexi YKpaiHu Ta 3a ii MexaMu, nepeaacTbcs baHKoM B KOMITaHiI0-
MapTHEP OJIMH pa3 Ha JieHb 3a norepenHiil Pobounii nens. [lepeBipuTh akTyalnbHy KiTbKICTh HapaxoBaHUX OamiB KirieHT
MOXKe Ha caiiTi kommadii-mapTHepa www.tickets.ua B ocobuctomy kaGiHeri. Jepxarens Ilnmarixuoi xaptku «OTP
Tickets Travel Card» moxe BUKOPUCTOBYBAaTH HAKOIMYEHI Oayiv 3riHO 3 ymMoBamu nporpamu josuibHOCcTI OTP Tickets
Travel Card, sixa po3mimnieHa Ha caiiti www.tickets.ua . 3 natu Hagannsa Kirientom B bank 3as8u Ha 3akputTs KapTkoBoro
paxyHKy Oany OpUIMHSIOTh HAPaXOBYBATHUCh.

12.1.6.IlnaTizkaa Kaptka «Global Auto Card»

[Tnarixxna kaptka «Global Auto Card» (Master Card World, Master Card Platinum) (manani — Kaprtka) HagaeTbes
Krnienty B paMkax CHOUIBHOrO NpPOEKTy MK baHkom Ta kommaHistMu-napTHepamu: ToBapuCTBO 3 OOMEXKEHOIO
BignoBiganbHicTIO «Acuctanc-Cepsic», IlpuBatHe akuioHepHe TOBapucTBO «CTpaxoBa KOMMaHisi «ApceHal
CrpaxyBanus» ta [IpuBaTHe akiiionepHe ToBapucTBo «KonuepH ['anHadToras». Bei yMOBH HapaxyBaHHS 3HMKOK Ta
OaiB 3a3HavaroThesl Ha OdiniiHoMy caiiti banky.

12.1.7. Kpenutna Kaprtka «Mastercard Standard-Otp Credit». Kpequtna Kaprtka «Mastercard Standard»/
«MasterCard Gold», sika 0)opMJIIOETHCA Pa30M 3i CIIOKHBYAM KPeIUuTOM.

12.1.7.1. Kpeautna Kaptka «Mastercard Standard-Otp Credit». Hancunaerscs Knienty 3acofamu momroBoro
3B‘sI3Ky 3 IHCTpyKIiero 1momo akrtuBamii. [TIH-kom HajacmimaeThcss 3aco0aMu IMOMITOBOIO 3B SI3KY IMPOTITOM S5-TH
bankiBchkux aHIB 3 gatu aktuBaiii Kaprku. [TIH-kox HaacumaeTbes y CrieliaiIbHOMy KOHBEPTI, SIKUM YHEMOKJIUBITIOE
npountanHs [1IH-koxy 6e3 nopymenns uinicHocti kouBepty. Homep KaprkoBoro paxynky, Homep KpenntHoi kapTkwy,
po3mip KpenuTtHoro nimity Ta iHma inpopmariis moBigomisitoTeest Kiienty B okpemomy Jlucri-IToBinomieHHi.

[pu orpumanni Kaprtkw/ [MIH-komy 3acobamu momrtoBoro 3B‘s3ky KiieHT mae HeraliHo mepeBipUTH LINICHICTb
KOHBEPTa, B ikoMy MicTuThcsl Kaprka/Ilin-koj. SKumio KoHBEpT a00 HOro BMICT Ma€ O3HAKH YIIKOJUKEHHS, BIAKPUTTS
tomo Krient mae Heraitno nosinomuru bank. B npoMy Bunaaky bank mae 3a0e3neuntn BUrOTOBJIEHHS! HOBOI KapTku
ta/abo [MIH-kony ta ix mocraBky Knienry. Ins akruBanii Kaptku KitienTy, 10 MoMeHTY nipoBeieHHS repioi [InarixHol
omepariii, mae 3atenedonyBaTd 10 JIOBIIKOBOTO IIGHTPY Ta IMicis MPOBeNeHHs imeHTHdikamii, 3rimHo [loroBopy,
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aktuByBatu Kaptky. Kiienty moxke OyTr BigMmoBiieHO B HamaHHI KpemuTy muisxom BimMoBHu akTuBallii Kaptku 6e3
HaJaHHS MOsICHEHHS npuunHu BimMoBH. Kaptka, Bumana Kiienry, € BmacHictio banky. Kaprtka ta I[1IH-kox noBuHHI
BUKOPHCTOBYBATHUCS BiNOBiHO 10 JloroBopy. YMoBu kopuctyBaHHs KpeauTHOO JiHIEK perymroeThes JloroBopom.

12.1.7.2. Kpeantna Kaprka «Mastercard Standard»/«MasterCard Gold». Kaptka Bunaerscs KitieHTy B akTHBHOMY
cTaTyci Ta JIOCTyIHA JO BHUKOPHCTAaHHS ojpa3y micia ykimaaeHHsa KpemutHoro moroBopy. Makcumanbpauii Po3mip
KpenutHoro miMiTy TOTiBKOO, O MOoke Oyt oTpuManuii Kiieatom un J[oBipeHOI0 0C00010 HE MOXE TIEPEBUIITYBATH
50% Bin 3aranpHOl cymu KpenuTHOro mimiTy, BcTaHOBIEHOTO baHKOM. YMoOBH KopucTyBaHHs KpeauTHorw miHi€ro
perymtoerscst JloroBopom.

3a obcnyroByBanHs KaprkoBoro paxynky bank ctiarye 3 KiieHra tuaty, po3mip sKoi BH3HadaeTbcs bankom Ta
BCTaHOBIIOEThCA B Tapudax, Buxoasuu 3 npasui IlnaTi>kHoi cuctemu ta Butpar banky. Posmip Bunaropoau Banky
3a3HavaeThest B Tapudax banky. Kowmiciiini BuHaropoau 3a onepanisimu 3 Kpengurnumu kaptkamu [InatixxHux cucrem
YHOBHOBa)XE€HI 0aHKW OTPUMYIOTH Y TIOPSAKY, BCTAHOBIEHOMY TIpaBUJIAMH 3/TiHCHEHHS OIepaii Ha Mi>KOaHKiBCHKOMY
BANMIOTHOMY pUHKY. Bracuuk KapTkoBoro paxyHkKy Hece BCi 3000B'si3aHHSI CTOCOBHO CIUIATH TMOJATKIB Ta iHIINX
000B'SI3KOBUX TUIATSXKIB JI0 OFOKETY Ta IM03a0r0KeTHUX (DOHMIB, SKi BHHUKAKOTH TpU 31idcCHEHHI [lmaTixaMX
OTIepAIIii.

12.1.8. BipryaabHi KapTku, BiIKpUTi B paMKax Jep:KaBHUX MPorpam

12.1.8.1. 3 MeToro BUKOHaHHA pimieHb KabiHeTy MiHicTpiB YKpaiHu 100 BHUILIAT TPOLIOBOi JOIIOMOTH, COLiaTbHOI
JoroMoru abo IHIIMX BWIUIAT, BH3HaYeHHMX 3aKoHOAaBCTBOM, bank BigkpuBae Kuiienty KapTkoBuii paxyHok 3i
CreuialbHUM PEXMMOM BUKOPHUCTAHHS B paMKax Jep)KaBHUX MIporpam Jie 3axydeHo bank Ta/abo konu yknaaeHo bankom
3 MiHmm¢py 9u iHOIIUM YHIOBHOBR)XEHHM OPTaHOM BIIAJH BiJMOBIMHWN JOTOBIp MPO CHIBOpAIO. YMOBU BiIKPHTTS
KapTkoBoro paxyHKy 3i crellialbHAM PEXHMOM BHKOPHUCTaHHS Ta CyMa JOTIOMOTH, SiKa BUILIauyeTbcs KirieHTy
BM3HAYAIOTHCS OKpeMUMH pimeHHssMu Kabinety MiHicTpiB YKpaiHu 4H iHITUM YIIOBHOBR)XCHUM OPTaHOM BIIA/IH.
12.1.8.2. OcobmuBoCTI BiZKpHUTTS, 00CITyroByBaHHA BipTyansaux KapTok, BIAKpUTHX B paMKax Jep KaBHHUX IIPOTPAM:
12.1.8.2.1. Iporpama «ellinTpumkay. OTpuMyBadeM AepKaBHOI JOOMOTH Moxe OyTr KiieHT — izuuna ocoba, sskuit
€ nirounMm Kmientom banky 1 sikuii monepennso ykiaB 3 bankom JloroBip mpo aucTaHuiiiHe 0OCIyroByBaHHS Ta
EJIIEKTPOHHY B3aeMOIi0 (TyOIiuHMiT); KU aBTOpHU3yBaBcsA y MobisHOMY MonaTKy «/Jlis», a Takok € TpOMaasHUHOM
Ykpainu, SskoMy IPHUCBOEHO peECTpaIliitHIA HOMep O0OIKOBOI KapTKH TUIATHUKA TOAATKIB Ta SIKWH BIATIOBIIa€ YMOBaM,
Bu3HaYeHUM y [lopsnky HajiaHHs qonoMory B paMkax [Tporpamu «ellinTpumkay, 3aTB. moctanoBor KMY Bin 09 rpyaHs
2021 p. Ne 1272 (mamamni — [Iporpama «ellinTpumkay).

12.1.8.2.1.1. Inst namanus banky 3roau Ha BiakputTTs KapTkoBoro paxyHKy 3 MeTor0 oTpuManHs KirieHToM rpomioBoi
JoroMoru B pamkax [Iporpamu «ellinrpumkay, Kinient B Cuctemi [HTepHer-0aHkiHry, a came B MoOiTbHOMY 10JaTKy
«OTP BANK UA», Moxe iHimitoBaTH BiIKpUTTS KapTKoBOro paxyHKy 3i celiallbHUM PEKAMOM BHKOPUCTAHHS
(mepeiiTy 3a MOCHJIAHHSAM MEHIO Ul BIIKPUTTS KapTku «ellinTpumkay, micis uporo KilieHT Mae HATHCHYTH KHOIKY
«Bigkputu 3apa3», BBeCTH B 1o 3HaueHHs «Kog0Be ¢1oBO» Ta miATBEepIKYy€E HOro, miATBEPIKYE NaHi e-mail agpecu
Kiienra ans BignpaBku gokymeHTa mpo 3rofy Kiienta Ha BigkputTs bankom KapTkoBoro paxyHky Ta BiAIIpaBUTH
nosigomienHs. Ilicnsg orpumanns bankom nosinomnenns Kiienra, bank mae npaBo 3atenedoHyBati Ha @iHaHCOBUIM
HOMep MoOineHOTO Tenedony KimieHTa st oTpuMaHHs miATBeKeHHs iHiMitoBaHHs Kiientom Bimkputts KaptkoBoro
PaxyHKy 3 METOI0 OTPHMaHHS I'POIIOBOI JJoroMorH B pamkax [Iporpamu «ellinTpumka).

12.1.8.2.1.2. Bigkpurts/o0cyroByBaHHs/3aKpUTT KapTKOBOTO paxyHKY 31iiCHIOETCS BinnoBiaHo 10 Tapudis banky.
12.1.8.2.1.3. 3a KapTKoBUM paxyHKOM 3I1MCHIOIOThCS JIMIIE 3apaxyBaHHS KOLITIB JAEP>KaBHOI IPOIIOBOI JOOMOTH Ta
BCI BUJIM BUJIATKOBHUX OIepailiif, Bu3HaueHux [Iporpamoro «ellinrpumkay.

12.1.8.2.1.4. KapTkoBuii paxyHOK 3akpuBaeThcs baHkom 3a 3asBoro KiieHTa B Oynb-sikuii 4ac, a y pasi HasBHOCTI
3amumKy Ha KaptkoBomy paxyHky, KimieHT nopywae banky HeBHKOpHCTaHI KOLITH NepepaxyBaTh A0 JlepkaBHOTo
OromKeTy YKpaiHu.

12.1.8.2.1.5. lonomora, 3apaxoBaHa Ha KapTkoBui paxyHoOk, y pa3i cmepri KiieHTa, HaOpaHHS 3aKOHHOT CHIIH
pimieHHsM cyay mpo BuzHaHHS KitieHTa 0Ge3BiCHO BifICYyTHIM a00 OTOJIOIICHHS ITOMEPIUM IMOBEpTacTbCca baHkoM Ha
paxyHok AT «Ouranbank», SKHi TIepepaxoBy€e KOIITH Ha HEOIOHKeTHUH paxyHOK MiHeKoHOMikM a0 y iHImMiA crocio,
BU3HAUYEHUI 3aKOHOJAaBCTBOM.

12.1.8.2.2. Enextponna nyOjiuna mociayra «eBignoBaenns». OrpumyBadeM KommneHcanii moxe Oytu Kiient —
rpoMajsiHUH YKpainu, skuid nocsar 18-piunoro Biky; € airounm Kiienrom banky 1 sikuii monepennbo ykinas 3 bankom
JloroBip npo aucTaHIliiiHe 00CITyroOByBaHHs Ta €IEKTPOHHY B3aeMOoir0 (IyOsiunuii); Ta noxas 3acodamu [loprany lis,
30KpeMa 3 BUKOPUCTAaHHSIM MoOuUTbHOTO noxaatka [lopramy [is (is) abo B iHmmi crioci0, nmependauenuit [lopsakom
HaJIaHHs KOMIEHcAlli /Ui BiAHOBJIEHHS OKPEMHUX KaTeropii 00’€KTiB HEPYXOMOro MaiiHa, MOIIKOMKEHUX BHACIIIOK
OoMoOBMX JIifi, TEpOPUCTUYHUX aKTIB, JMBEPCIH, CHPUUYMHEHHUX 30poiiHOI0 arpeciero  Pociiicekoi ®Pepeparii, 3
BUKODUCTAHHAM €EJEKTPOHHOI IMyOJiyHOI mocnyru «eBinHoBieHHs» 3arB. moctaHoBorw KMY Bim 21 kBitHa Ne381
(napani — Enextponna myOuiyHa mocnyra «€BigHOBIEHHS»), 3asBY Ta € BIACHUKOM (CIiBBIACHHUKOM) MOIMIKOIKEHOTO
00’€KTa, MPaBo BIACHOCTI SIKOTO MiATBEPKEHO.

12.1.8.2.2.1. Ans nananus banky 3roau Ha BinkputTst KapTkoBOro paxyHKy 3 MeToro oTpuManHs KirieHToM KoMmeHcarii
B pamkax Enextponnoi my6Omiunoi mocnmyru «eBimHosnenns», Kiientr B Cucremi IHTepHeT-0aHKiHTY, a came B
Mob6insHomy nonatky «OTP BANK UAy, Mosxe iHilitoBaTH BiAKpUTTA KapTKOBOro paxyHKy 31 crenianbHUM PeXHUMOM
BUKOPUCTaHHS (MTEPEHTH 3a MOCWJIAHHIM MEHIO IS BIIKPUTTSA KapTKW «eBimHOoBIeHHs», michs 1mporo KiieHT Mae
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HAaTUCHYTH KHOIIKY «Binkpurtu 3apa3», BBeCTH B 110J1i 3HaueHHs «KozoBe ci1oBo» Ta MiATBEpAXKY€E HOTO, MIATBEPIIKYE
nani e-mail agpecu Kiienrta ajis BignpaBku JoKyMeHTa mpo 3roay KiieHra Ha BiakputTs bankom KapTkoBoro paxyHKy
Ta BianpaBuTH nosigomieHHs. [licns otpumanns bankom noBinomnenns Kiienra, bank mae npaBo 3atenedonyBaTH Ha
®dinancoBuii HoMep MOOiTBHOTO TenedoHy KitieHTa 1y oTpUMaHHS MiATBEIKEHHS 1HiLi0BaHHs KilieHTOM BiIKpUTTA
KapTtkoBoro paxyHKy 3 METOI OTPHMMAaHHS TPOIIOBOI KOMIIEHCAIil B paMKax ENeKTpoHHOI myOsivHOI MOCIyTH
«eBigHOBICHHS).

12.1.8.2.2.2. Binkputts/00cnyroByBaHHs/3akpUTTs: KapTkoBOTO paxyHKy 31ilicHIOeThCs BianoBinHo 1o Tapudis banky,
BU3HAYCHHX Yy 3asBi-aHKETI, 0 yKiIamaeTbcs CTOpoHaMu B eNeKTPOHHIN Gopmi y MobinpHOMY momatky «OTP BANK
UA».

12.1.8.2.2.3. 3a KapTKoBUM paxyHKOM 31HCHIOIOTHCS JIMILE 3apaxyBaHHS KOIITIB OTpUMaBady KOMIICHCAllii Ta BCi BUIU
BUJIATKOBHX OIEpalliid, BU3HaA4eHNX ENeKTpPOHHOIO MyOIivHO0 MOCIYTOI0 «€BiHOBICHHY.

12.1.8.2.2.4. KapTkoBuii paxyHOK MOXxe OyTH 3akpuTHii bankowm 3a 3asB0t0 Kitienra B Oyp-skuii 4ac, a y pas3i HasBHOCTI
3anumKky Ha KapTkoBomy paxysky, KimieHtT mopyuyae baHKy HEBHKOpHCTaHiI KOIITH MepepaxyBaTH HpPOTATOM 3-X
onepauiiHux AHIB Ha paxyHOK AT «OmanbaHk», 3 sikoro Oyno BHKOHaHE MepepaxyBaHHs KOIUTIB, 13 3a3HAUYCHHIM
npuuuH ix moBepHeHHA, a AT «Omambdank» TPOTITOM 5-TH KaleHAApHUX [HIB - Ha HEOIOHKETHHH pPaxyHOK
MiHiH(pacTPYKTYypH AJIS TOJANBIINX BUTUTAT KOMIICHCAITIH.

12.1.8.2.2.5. KapTkoBHii paxyHOK 3aKpuBaeThcsi bankom (6e3 3as1B1 oTpuMyBaya KoMIeHcalii) yepe3 12 micsuiB 3 qHA
3apaxyBaHHS KOMIIeHcalli abo gepe3 12 micsmiB 3 qatu BinkpuTTs KapTkoBoro paxyHka y pasi, KOuu 3a mei nepiosa Ha
paxyHOK HE 3apaxoByBaJlacsi KOMIEHcaIlis. 3aMIIOK HEBUKOPHUCTaHUX KomTiB i3 KapTkoBoro paxynka Kiienra dgepes
12 wmicsamiB 3 nmHs i 3apaxyBaHHS MoBepTaeTbcss bankom mpotrsrom 20-TW KaleHOapHUX OHIB Ha paxyHok AT
«Omandank», a AT «Omandank» - Ha HEOIPKETHUH paxyHOK MiHIH(PaCTPYKTYpH.

12.1.8.2.2.6. [lomomora, 3apaxoBaHa Ha KapTkoBwuii paxyHoK, y pa3i cmepti KirieHTa, 200 y pasi HaOpaHHS 3aKOHHOI CHITH
pitieHHsIM cyay mpo BuzHaHHA KitieHTa 0e3BiCHO BiJICYTHIM a00 OTrOJOIICHHS MOMEPIIMM MOBEpPTaeThcs baHkoM Ha
paxyHok AT «Ouran6ank», IKHi TiepepaxoBye KOIITH Ha HEOIOHKETHHH paxyHOK MiHeKOHOMIkH a0 y iHIMi ciocio,
BH3HAYCHUH 3aKOHOAABCTBOM.

12.1.8.2.3. EnextponHa myo0aiuyna mociayra «Haumionansuuii kemobex» B pamkax BceykpaiHCBKOI €KOHOMIYHOT
mwiatdopmu «3pobiieHo B YKpaiHiy.

12.1.8.2.3.1. OrpumyBadyem nociayru (Hagam — EnextponHa myOmiuHa mociyra «HamionansHuil kemobek») Moxke 0yTn
KitienT - rpomansaun Ykpainw, sikuit qocsar 18-pigHoro Biky; € maitounM KimieHToMm baHKy 1 sIKuii omepenHbo yKIIaB 3
bankom Jlorosip npo mucraHItiiiHe 00CTyrOBYBaHHS Ta €ICKTPOHHY B3aeMO/Iit0 (ITyOIiuHMiA); € BITacHHKOM KapTkoBoro
paxyHka Ta kopuctyBauem Ilmatixknoi xaptku banky, momaB 1o baHky mOKyMeHTH, BH3HAdeHI 3aKOHOJABCTBOM,
npuabdaB Oe3roTiBKOBUM PO3paxyHKOM 3 BUKOpUcTaHHAM [lnatixkHoi kapTkn baHKy ToBap yKpailHCHKOTO BUPOOHHIITBA
JUTSE TTIOTpeO, Oe3rmocepeTHRO He TIOB'SI3aHUX 3 MM AMTPUEMHHUIIBKOIO isUTEHICTIO 200 3 BUKOHAHHSAM OOOB'sI3KiB HAMaHOTO
npaniBHUKA, Ta MPHUEAHABCS O EKCHEPHUMEHTAIBHOTO NPOEKTY BiAmoBizHO 10 ymoB llopanky peanizanii
EKCIePUMEHTAILHOIO TPOEKTY III0JI0 HAaJaHHS JIEP’KaBHOI TPOILIOBOi JIOMIOMOTH MHOKYHIISIM TOBapiB Ta IMOCIYT
VKpPATHCHLKOI0 BUPOOHUIITBA B paMKax BceykpaiHchbKol eKOoHOMIYHOI 1uiardopmu  «3poliieHo B YKpaiHi» 3aTB.
nocranoBoro KMV Bin 20 cepras Ne 952 (ragani — [Hopsgok KMY Ne 952).

12.1.8.2.3.2. ns Hanauuas banky 3roau Ha BiIKpUTTS KapTKOBOTrO paxyHKY 3 METOI OTpUMaHHs KilieHTOM mocnyru B
pamkax EnexrponHoi my0iiuHoi mociyru «HamioHansHuit kerbeky», KimeHr, sskuii nonepeaHbo ykias 3 bankom Jlorosip
Ipo JUCTaHIiiHE 00CIyroByBaHHs Ta €JIEKTPOHHY B3aeMoito (myOniunuii), B Cucremi InTepHer-OaHKiHTy, a came B
Mob6ineHomMy nonatky «OTP BANK UAy, Mosxe iHilitoBaTH BiAKpuTTa KapTKOBOro paxyHKy 31 crenianbHUM PeXHUMOM
BUKOPHUCTaHHS JJIsl 3apaxyBaHHs CyMHU KemOeKy, MepeiTr 3a MOCWIaHHIM MEHIO JUIsl BIIKPUTTS KapTKu «3po0JieHO B
VYxpaini», micis 1nporo KitieHT Mae HaTUCHYTH KHOTIKY «Bigkputu 3apa3y, BBecTH B o 3HaueHHs «Ko/ioBe clioBo» Ta
HiATBEppKYe Horo, miaTBep/ukye nani e-mail ampecn KimieHta s BigmpaBku nokymeHTa mpo 3rogy KitieHta Ha
BinkputTst bankom KapTkoBoro paxyHky Ta BiAnpaBuTH MoBijomieHHs. [licns oTpumanHs baHKOM TOBiZOMIIEHHS
Kiienra, bank mae npaBo 3arenedonyBatu Ha DinancoBuii HOMep MoOUTEHOTO Tenedony KiieHTa ans oTpuMaHHS
niaTBeKeHHA iHinitoBaHHA KimienToM BiakputTs KapTKoBOro paxyHKy 3 METOI OTpPUMaHHS JEpKaBHOI IpOIIOBOT
JoroMoru (kemoek) B pamkax EnexrponHoi my6uniunoi nocityru «HamionansHuii kembek». Ilicns goro, KimieHnt nosuneH
BCTAHOBHUTH/TIEpeUTH B MOOUIbHUH gomaTok «/lis» Ha eJIeKTPOHHOMY IPUCTPOI, TEXHIYHI NapaMeTpu SKOIr'o
HiATPUMYIOTH HOrO BUKOPHCTaHHA, Ta MPOUTH €NEKTPOHHY ifeHTUdiKalio Ta aBTeHTH(iKawio, oopatn EnexkrpoHHy
nyOuiyHy nociyry «HamionansHuii kemoek». Pezynbratin 00poOku iHdopmaii 1151 OTpUMaHHS JIepKaBHOT I'POLIOBOL
Joromord (kemoek) BigoOpaxaroThest y MoOutbHOMY monatky «Jlis». OOpoOka MmepcoHaNbHUX JaHMX OTPUMYyBada
KeOeKy 311HCHIOETLCS BIMOBIIHO JI0 3aKOHOIaBCTRA PO 3aXKMCT MEPCOHAIBHUX AaHUX. KITieHT Hece BiIOBIIaNbHICTh
3a JOCTOBIPHICTH BiZOMOCTeH Ta iH(popMarlii, 3a3Ha4eHO1 y 3asBi PO y4acTh.

12.1.8.2.3.3. Binkpurts/00cnyroByBaHHs/3akpUTTs: KapTKOBOTO paxyHKy 31iHCHIOEThCS BiimoBinHO 110 Tapudis banky,
BU3HAYEHUX Y 3asBi-aHKeTi, 10 yKiagaeThcs CTOpOHAMH B eNeKTpoHHiH ¢opmi y MobinbHoMy nonatky «OTP BANK
UA».

12.1.8.2.3.4. Ins OTpuUMaHHS MOXXJIMBOCTI CKOpUCTaTHCh EleKkTpoHHOI0 MyOmiyHOO mociyrow «HamionanbHuit
kemoexk» Kiient B Cucremi [nTepHeT-0ankinry, a came MooinsHoMy noxatky «OTP BANK UA» oOupae Ta nmo3xHavae
cBoi BianoBinHi KapTkoBi paxyHkH, siKi OyAyTb BUKOPHCTOBYBAaTHCH JUI PO3PAaXyHKIB 3 MeToro nmpuadanus KiieHTom
TOBapiB YKpaiHCBKOro BUPOOHHITBA B paMkax ExekrpoHHOi my6aiuHoi nocinyru «HamionanbHui Kemoeky.
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12.1.8.2.3.5. 3a mmatikHUMH omepaiisMu Mo KapTKoBoMy paxyHKy MOXKYTh iTH JIMITH Ta/ab0 OOMEKEHHS,
BCTAHOBJICHI 3aKOHOAABCTBOM. KapTKOBHWHI paxyHOK HE IMMIJIsATac IOIOBHEHHIO, KPIM BHITAJIIKIB, IEepeadadueHUX
[opsiakom KMY Ne952, ta mpoBeaeHHIO onepailiif 3 HOBEpHEHHS CYMH OIUIATH MOCIHYT 3T1THO 3 IpaBUIaMH IUIATIKHUX
CHCTEM, a TaKOX 3a00pOHEHO 3HATTS ToTiBKM 3 KapTkoBoro paxyHky. [lopsaok po3paxyHKy po3Mipy BiICOTKY, CyMH,
MIEPIOAMYHOCTI 3apaxXyBaHHA Ta 1HIII 0COOIMBOCTI MO0 PO3PaxyHKY Kembeky BuzHadatoTbes [lopsaaxom KMY Ne952.
12.1.8.2.3.6. I'pomioBi KomTH y BUIISIII KemOeKy, 3apaxoBani Ha KapTkoBuil paxyHOK, MOXXYTb OyTH BUKOPUCTaHi Ha
TepuTopii YKpaiHu NpOTAroM BU3HAYEHOTO CTPOKY Ta HA BU3HAYCHI BUTPATHI omepalii 3a Mpu3HaAYeHHM, 3T1IHO YMOB
Iopsaaxy KMY Ne 952. 3anumiok HeBUKOPHCTAHOTO KeMIOeKy Micis 3aBepiieHas Bu3HaueHoro [Hopsakom KMY Ne952
CTPOKY, TOBEPTAETHCS HAJEKHOMY OTpuMyBauy, BusHaueHoro llopsaxkom KMY Ne 952, Kimient mopyvae banky
HEBUKOPHCTAHI KOIITH NIEpepaxyBaTH HAJISKHOMY OTPUMYBady y MOPAAKY Ta y croci0, Bu3HadeHoro llopsakom KMY
Ne 952, ra mianucaru [Inati>kHy iHcTpyKuito Bix iMeni KitienTa (Taka ruaTi>kHa ornepanisi BBa)KaTUMEThCSI aKIIEITOBAHOIO
Kiriearom).

12.1.8.2.3.7. KapTkoBuii paxyHOK MOXe OyTH 3akpuTii bankowm 3a 3asB0oto Kitienra B Oyp-skuii 4ac, a y pas3i HasBHOCTI
3anumKky Ha KapTkoBomy paxyHky, KiieHT nopydae baHKy HEBHKOpHCTaHI KOIUTH IEpepaxyBaTH HAICKHOMY
OTpUMYBauy y MOPSAAKY Ta y croci0, susHaueHoro [lopsakom KMY Ne 952, ta mimnucatu [lnatixkHy 1HCTPYKIIIO Bij
iMeni KirieHTa (Taka omepailis BBaXKaTUMEThCS akIenToBaHo0 KimieHToMm).

12.1.8.2.3.8. Cyma kembeky, 3apaxoBaHa Ha KapTkoBuii paxyHok Kmienta, y pasi cmepti Knienra, HaOpaHHs1 3aKOHHOT
CHIIM pillIeHHAM cyay npo Bu3HaHHs KiieHTa 6€3BicCHO BiAICyTHIM a00 OTOJIOLICHHS TIOMEPIUM MOBEpTaEThesi bankom
HaJIeKHOMY OTPUMYBauy y CTPOKH Ta y HOPSAKY, Bu3HaueHoMy [lopsinkom KMY Ne 952.

12.1.8.2.3.9. lllnsxom mignuicaHHs 3asBu-aHKeTH, KIIi€HT Hamae JO3BOJIHM Ha PO3KPUTTS iH(opMarlii, a came: IT03Bil
banky Ha po3KpuTTs OaHKIBChKOI TaeMHUI, 3rogy banky Ha oOpoOKy Ta mepenady nepcoHajdbHUX AaHuX KimieHTa, a
TaKOXX 3rojy Ha nepeaady iHdopMariii mpo miaTikHi oneparii 3a BuzHadeHuME Kiientom y Cuctemi [HTepHeT-0aHKiHTY
fioro KapTkoBUMHU paxyHKaMd - y MeXax Ta o0cs3i, HeoOxigHoMy it BUKOHaHHS BUMOT [lopsaky KMY Ne 952 (3
METOI0 OTpuManHs EnxekTpoHHoi myoniunoi nociyru «HamioHansHuA Kemoek» ).

12.1.8.2.3.10. KiieHT Moxe BigMoOBHUTHCS BiJl oTpuManHsl EnekrpoHHol myOmiyHoi mociayru «HamioHanbHuii kemoek»
HIISIXOM 3aKpHUTTs KapTKOBOTO paxyHKy, 10 O3HAYaTUME TaKoX 1 BigkinkaHHs KiieHToM Horo 103BoIiB Ha pO3KPUTTS
iHpopmMartii, Bu3HadeHoi y m. 12.1.8.2.3.9. Jlorosopy.

12.1.9. 3apnaarHa [laaTtixkna Kaptka (15 3apnjaTHoro npoexKTy)

12.1.9.1. Kiient moxe orpumaru [lnarixuy KapTky B paMkax 3apmiiaTHOTO MPOEKTY, yKIaaeHoro Mix bankom Ta
Opranizariero.

12.1.9.2. KiieHT MoOXe mpoaoBKyBatu kopuctysatucs [lmatixknoro KapTkoro i micnsi po3ipBaHHS TpPyIOBHX
npaBoBiiHOCKH 3 OpraHi3ailito, ajic 3000B’sI3aHMIA 3BEPHYTHUCS 10 baHKy /1 3MiHK yMOB 00CiIyroByBaHHs KapTkoBoro
PaxyHKy Ha 1HIIMX YMOBaX, SIKi AilOTh JUISl 3arajibHOTO KOJIa 0ci0 1 SIKi HE CTOCYIOTHCS 3apIUIaTHUX MIPOEKTIB.

12.1.9.3. bank mae npaBo 3a noBizomieHHaM Opranizauii npo po3ipBaHHS TPYIOBUX NpaBoBigHOCHH Mix KiieHTOM
ta Opranizanito 3minuti Tapudu banky, BianoBigHo KiieHT 30008’ s13aHMid JOJATKOBO BiJICHIIIKOBYBaTH HOBI YMOBHU
Tapudis banky, siki 3actocoByBatuMyThes 10 Kaptku Ta KapTkoBoro paxyHky miciist po3ipBanHsi KilieHTOM TpyioBHX
npaBoBigHOCHH 3 Opranizariito.

12.1.9.3.1. V pa3si posipBaHHs TpYJI0BHX MpaBoBigHOCHH Mix KimienTom Ta Opranizamito, Tapudu bauky, mo maisum s
3apmiuaTHOro MPOEKTY, MOXKYTh 3MiHIOBaTHCh bankoM Ha «Tapudu Ha onepanii 3 miuarixxauMu kaptkamu MasterCard
Debit qnst dizmunux 0ciby», axmo [lnatixuaa Kaptka Kiienra € nebetoBoro 6e3 BctanoBieHoi KpexaurHoi minii. Kirient
MO’Ke 3HalTH ymoBu HOBUX TapudiB baHKy, siKi HisSTUMYTH ITiCIs pO3ipBaHHS TPYAOBUX IIPABOBiMHOCHH Mixk KitieHTOM
ta Opranizaiiro, NepelInoBIIN 3a TiNepnocuIIaHHsIM, sike bank 3a3HavaTimMe st 3pyuHocTi Kimienra y Tapugax banky,
3a sskuMu KitieHT 00cimyroByBaBcs IpOTSAroM TpyJAOBUX BifHOCHH 3 OpraHizaui€lo, ki po3mimeHi Ha OdiniiHoMy caiTi
Banky.

12.1.9.3.2. Tapudwu banky mis Knienra, skomy mo 3apmnarnoi [Tnatixxnoi Kaptku Oyno BcraHoBieHo KpenuTHy miHito,
TPOJIOBXKYIOTH JIATH i TiCIsl po3ipBaHHS TPYIOBHX MPaBOBigHOCHH 3 OpraHizaliio.

12.1.10. ITenciiina Ilnatixkna Kaprka

12.1.10.1. Ilenciiina [lnarixxna Kaptka - ue Kaprtka BinnosigHoi [InarixHoi cucremu, sika BiakpuBaeTscsi bankom Ha
iM’st ocobu, sikiii [lenciiinuiit ponn Ykpainu Moke HapaxoByBaTH cyMu mieHcii. [lenciiina [lnarixna Kaptka moxe
nependavaTH CXeMy HapaxyBaHHS IPOIEHTIB Ha (PaKTHYHWI 3anMuIIoK KomTiB Ha KapTkoBoMy paxyHKy, SIKHA
Binkputuit 1o Ilenciitnoi [lnarixuoi KapTku, B 3aJIe)KHOCTI Big CyMH 3alUIIKy Ha KiHeub KoxHoro nHs. [IpounenTtHa
CTaBKa PO3PaxOBYETHCS IMOJEHHO 3a KOXHHUM IMMOBHHM KalleHAapHUA JeHb mepeOyBaHHS KomTiB Ha KapTkoBomy
paxyHKy, BUXOJISIYM 3 TPUBAIOCTI poKy 365 kajeHJapHuX JHIB (366 KaJeHIapHHX JIHIB Y BUCOKOCHUH pik). Po3mip
NPOLIEHTHOT CTaBKH, 1110 HAPAaXOBYETHCS HA 3UIMIIOK KOIITiB Ha KapTKOBOMY paxyHKY, 3aJ1€KHTh Bijl pO3Mipy CyMH, 11O
3HaxoAMuThCs Ha KapTKkoBOMY paxyHKYy, sikuii Bu3HauaeTbesi Tapupamu banky.

12.1.10.2. KapTkoBHit paxyHOK, 110 BigkpuBaeTbes a0 [lencitinoi ITnartixkuoi KapTku, He € TakuM, 110 BIIKPUBAETHCS
JUIs 3apaxyBaHHS BUKIIOYHO MEHCI].

12.1.10.3. Bank mMae mpaBo: BiIMOBUTH NPEICTaBHUKY 3a JOBiIpeHICTIO y BigkpuTTi KapTkoBoro paxyHky, sSIKuii
BinkpuBaetrbes: o [lenciriHoi [lnatixkHoi KapTku abo 3 MeTor OTpUMaHHS MEHCIi; BiIMOBUTH IPEICTABHUKY 3a
JoBipenicTio B oopmitenHi / orpumanti [lenciitnoi [Tnatixxuoi KapTku; BIIMOBUTH NPEJCTABHUKY 3a JIOBIPEHICTIO Y
posnopsimkeHHi KapTkoBuM paxyHkow, skuid Bigkputuid 0 Ilenciiinoi IlnatixkHoi KapTku, Ta KomTaMu, o Ha HbOMY
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3HAXOIAThLCS; BIIMOBHUTH B oopmiteHHi/oTpumanHi JJomatkosoi [Tnatixxkuol Kaptku no Ilenciiinoi [Tnatixxuoil Kaprku,
B TOMY YHCJII TIPEICTAaBHUKOM 3a JOBIpEHICTIO; 3a0iiokyBatn KapTKoBHil paxyHOK, sSKui Bimkputuid mo IleHciitHoi
[Inarixuoi Kaptku, Ilenciiiny [lnarixuay Kaptky/domatkoy [Inatixuy Kaptky mo Ilenciitnoi [Inatixnoi Kaptku.

12.1.11. BbankiBcbka nmociyra «Cepgic «Kyna st 300piB»»

Cepsic «Kyna ans 360piB» — bankiBcska nociyra, sika HamaeThes aitounM Kiiearam banky, sKi monepeaHpo YKIad 3
bankowm JloroBip mpo aucraHIiiiHe 00CIyroByBaHHS Ta €IEKTPOHHY B3a€EMOJIiI0 (IyOiuHMIA), BiAMOBITHO A0 siK0i baHk
Binkpuae Knienty KapTkoBuii paxyHOK (0IIaAHUI ) B HAlliOHANBHIH BAIOTI AJ1s po3MilleHHst Bxnaay Ha BUMOTY, 3TiAHO
3 ymoBamu 3asBu-aHkeTH, Tapudamu banky Ta lorosopy.

12.1.11.1. B pamkax mamanus bankiBcbkoi mocimyru «Cepsic «Kyma st 360piB»», bauk emitye Kiieary Biptyanpay
Kaptky. Bipryansna Kaptka nepenbauae BiakpuTTs KapTkoBoro paxyHky (OMaIHOTO) Ta €IEKTPOHHOTO IUIATIXHOTO
IHCTpYMEHTY 710 HhOro 0e3 ¢izuuHoro Bumycky Kaprku.

12.1.11.2. TlpomenTHa craBka Ha Brimag Ha BuMory B pamkax «Cepsicy «Kyma ams 300piB»» po3paxoBy€eThCs 3T1IHO
3 YUHHMMH Ha JIaTy HapaxyBaHHS NporeHTiB Tapudamu baHKy 3a KOXHHIT TOBHHU KaJeHIAPHUAN J€Hb TepeOyBaHHS
Brxiany na KaptkoBoMy paxyHKy (omaaHomy), mpudoMy mpoueHTH Ha Bkian Ha Bumory 3a Cepsicom «Kyna mns
300piB» MOXyYTh niependadaru (0 (HyJb) MPOLEHTIB pivHKX 3rixHO 3a Tapudamu banky.

12.1.11.3. baHKOM 3aCTOCOBYETHCSI TIOPOTOBAa CXeMa pO3paxyHKy. B 3amexHocTi Bifg TOTO, 0O SIKOTO [iala3oHy
BIZTHOCUTHCS OallaHC PaxyHKY, HAPaxOBYETHCS BiJINOBIHA MPOLIEHTHA CTABKA HA BCIO CyMY 3aJIUILIKY KOILTIiB, BUXOASYH
3 TpUBAJIOCTI poKy 365 KaneHnapHux aHiB (366 kaJeHIapHUX JHIB y BACOKOCHUH PiK), TOYHHAIOYH BiJl JHS, HACTYITHOTO
3a JTHeM HaaxomkeHHs Bkimaxy Ha KapTkoBwii paxyHOK (OIIagHM) 0 JHA, SIKHA Mepeaye Horo moBepHeHHIo KiieHty
abo cnucanHo 3 KapTkoBOro paxyHKy (OIIagHOrO) 3 iHIIMX IMiJACTaB. Y BHUIAJKY, SKIIO JaTa HMOMICSYHOI CIUIATH
NPOIICHTIB Y KOHKPETHOMY MICSIIIi, 3a SIKHii TPOBOJUTHCS BUILIATa HAPaXOBaHUX MPOLICHTIB, MPUMNAA€ Ha HeOAHKIBCHKUI
JIeHb, TO BHUILIATA MPOIEHTIB 3MIHCHIOETHCS B OCTaHHIM baHKIBCHKUI IEHb MiCSIISL.

12.1.11.4. OcobxuBocti Briragy Ha Bumory B pamkax «Cepsicy «Kyma st 300piB»» Ta mopsimok 3akputTs KaptkoBoro
paxyHky (omaaHoro) CTOpOHU BU3HAYAIOTh y 3asBi-aHKETI.

12.1.11.5. Bknaa MOXJIHMBO MOMOBHIOBAaTH sk KiieHTy, Tak 1 TpeTiM ocobam, HUISXOM 371HCHEHHs 0€3roTiBKOBOTO
nepekasy 3a pekBizutamu KapTkoBoro paxyHky (omamaHoro) ado KapTku.

12.1.11.6. YactkoBe abo moBHe 0e3roTiBKOBE 3HATTS cyMH Briaay 3 KapTkoBoro paxyHKy (0IIaaHOTro) 3iCHIOETHCS
tinbku KitienToMm, nuisxom aktuBaiii Kiienrom BignosinHoi 3asBku B Cuctemi InTepHer—0ankinry «OTP Bank UA».
BumnaTa gactuau abo moBHOI cymu Britany 3milicHIOETBCS B JieHb akTuBallii KiieHToMm BiAmoBiqHOI 3asBku B CucteMi
Iarepaer—6ankinry «OTP Bank UA» mmsxom nepepaxyBanHs cymu Brimany 3 KapTkoBoro paxyHky (omamHoro) Ha
Oyab-SKWH TOTOYHUH (KapTKoBUil) paxyHok KiieHTa, mo Bimkputuii y banky y HamioHajbHIH BalIOTi, 32 BUHATKOM
OKpEMHX BHUIAJAKIB, BU3HAY€HUX J{0roBOpoMm.

12.1.11.7. KiieHnT 3000B’s13aHU# MATPUMYBATH y aKTUBHOMY CTaHI MOTOYHHI (KapTKOBUI) PaxyHOK, IO BiIKPUTHN
Ha oro iM’st y banky, 106 baHk mir 31iicHATH TOBepHEeHHsT Bruay.

12.1.11.8. bank mae npaBo npoBoauTH 1o KaprkoBomy paxyHky (omiagHomMy) Jloroeipae crincanus Ta/abo [pumycose
cnucaHHs (CTATHEHH:), 3riqHO yMoB JloroBopy Ta/a60 3aKOHOJaBCTBA.

12.1.11.9. VY pasi ob1spxenHst Bknany, HaknageHe oOTsDKyBaueM 3 MijICTaB, BU3HAYCHUX 3aKOHOJIABCTBOM UM apeliTy
kortiB (Bkiamy uu #oro yactunm) KimienTa, Hak/IaIeHOTO y BiJIOBIIHOCTI 10 BUMOT 3aKOHOABCTBa, TaKOMY BUIAJIKY
noBepHEHHs Bkiany un Horo 4acTHHU 301HCHIOETHCA MiCTsl 3HATTS OOTSKEHHS Ta/ab0 apelTy 4 BUKOHAHHS IUTaTHKHOI
iHcTpykuii Ha [IpumycoBe civcanHs (CTATHEHH) Ta 32 YMOBH, Ko micist [IpumycoBoro ciucanns Bxiag ve criucano
MOBHICTIO.

12.1.11.10. Ha migrBeppkenHs yxmaneHHs JloroBopy (Bkmamy) i BHeceHHs cymu Bkiagy Ha KapTkoBuii paxyHOK
(omanmauit) (abo posnopsmkenHs KiieHTa momo foro monoBHeHHs nuisixoM JloroBipaoro criucanns) KiieHT oTpumye
CBill mpuMipHHK 3asBU-aHKeTH, mianucanuii Kiieatom ta bankowm.

12.1.11.11. Hpotsrom nii Jorosopy, Tapudu banky, iHmi 360pu, mogatky, Tomo Ta BapTicTh JoaaTkoBux Ta/abo
CYIyTHIX mocayr baHky 4u TpeTtix oci0 (32 HasIBHOCT1) MOXYTh OyTH 3MiHEHI.

12.1.11.12. ¥V pasi HaaxoXKeHHs KOLITiB Ha MOoNoBHeHHs Bxitagy Bix Tpetix ocid Ha kopucts Kiienta bank 3apaxoBye
Taki KOIITH Ha TOMOBHEHHS Bximany y mopsiky, BcraHOBIeHOMY JloroBOpoM, 3aKOHOJIABCTBOM Ta BHYTPIIIHIMHU
npouenypamu banky.

12.1.11.13. bank Mae mpaBo 3MIHUTH pO3Mip HpOLEHTIB Ha Bkiaxa, sk y cTopoHy 30iNbLICHHS, TaK 1 B CTOPOHY
3MeHIIeHHS, 1 morepe/pkae KimienTa uepes 3a3Hauenuii y 3asBi-ankeri Kanan komyHikanii/Crucremy [HTepHET-0aHKIHTY
npo 3MiHY MPOIEHTHOI cTaBkW He MizHime 30 (TpuansaTH) KaleHAapHHX IHIB 10 TaKoi 3MIHM Ta PO3MIIIYE HOBY
penakuito Tapudis banky B onepaniitnux 3anax ycranoB banky ta na OdiniiHomMy caiiti banky B Mepexi [HTepHeT.
12.1.11.14. Kiient mae mpaBo 3a gonomororo ¢yHknionanry Cucremu Iateprer—Oankinry «OTP Bank UAy, 3a
HAsBHOCTI TEXHIYHOI MOXIUBOCTI y bBaHky, 3amaBatu 1ine 300py mo gaHoMmy cepBicy mo KapTkoBoMy paxyHKY
(omagnuit), 6axkany cyMy HaKOIMYEHHs, TOIMIMPHUTH pekBi3uTH KapTkoBoro paxyHky (omagHoro) abo Kaprku, a Takox
iHmi Bimomocti npo KitieHTa, siki 3riqHO BUMOT 3aKOHOJIABCTBA HEOOXiJHI JUIsl 3/1iliCHEHHS 0€3roTiBKOBOTO MepeKasy
1I0/I0 TIOTIOBHEHHsI Bxiany tperiMu ocobamu, y Tomy uucii y Burisai QR-komy, Hajgatu mpaBo TpeTiM ocobam
neperisiiaTd norouyHuid Oananc KapTkoBoro paxyHky (OLIazHOTrO), BCTAHOBHTH ICeBAOHIM KapTKoBOro paxyHKy
(omagHoro) Ta OaxkaHy cyMy HaKOIMUYCHHS.
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12.1.11.15. st HaOyTTS MOKIIMBOCTI CKopucTaTHCh bankiBchkoio mociyroro «Cepsic «Kyma mus 30opiB»» Kitient
MMOBUHEH TPHETHATUCS 10 MyOiidHoro JIoroBopy Mpo MUCTAHIlIHE OOCITYTOBYBAaHHS Ta €JICKTPOHHY B3a€MOJIIO Ta
BcTaHoBUTH MoOinbHuit nonatok «OTP BANK UA» mo BmacHoro cmMapTdoHy 10 SKOro 3akpimieHuil dinaHcoBUiA
HOMep MoOinbHOTO Tenedony Kiienra.

12.1.11.16. Cepgic «3-D Secure» mist KapTkoBoro paxyHKy (OIIagHOTO0) HE epen0adacThCsl.

12.1.11.17. Iicns Buruatu Kiienty yciei cymu Brnany Kaprkosuii paxyHOK (OIIagHWi) 3aKpUBAETHCS Ha MiICTaBi
3asBu Ha 3akpUTTs KapTKOBOrO paxyHKy (OIIaJHOT0), IKa iIMILIEMEHTOBaHa 10 3asiBU-aHKETH, a Ais JloroBopy B 4acTHHI
HaganHAa bankiBcpkoi mocmyru «Cepsic «Kyma st 360piB»» BBaXkaeThCsl po3ipBaHuM 3a iHimiaruBoio KiieHTa.

12.1.12. [eno3utHa Kaptka «/lemo3ut 24/7» (kpiMm 3apmiiaTHoro npoekrty) [bankiBcbka mociayra He mpoIa€eTbest
329.03.2024p.*]

[Inarixna Kaprtka «Jemno3utHa kaptka» «emosut 24/7» mi>xkaapoaHoi [lnaTixknoi cucremu MasterCard - ne Kaprka 31
CXEMOI0 HapaxXyBaHHIM IPOIEHTIB Ha (paKTUYHUHN 3ATUIIOK KOmTiB Ha KapTKoBOMYy paxyHKY B 3aJIe)KHOCTI BiJl CYMHU
3aNUIIKY Ha KiHemb KoXKHOTo fHs. [IpomeHTHa ctaBka po3paxoByeThes 3ringHo TapudiB banky 3a kokHH TOBHUI
KaJeHAapHUW JeHb mepeOyBaHHs KomTiB Ha KapTkoBomy paxyHky. Ilpw 1bOMY 3aCTOCOBYETHCSI IOPOTOBa CXeMma
po3paxyHKy. B 3amexxHoCTI BiJl TOTO, O AKOTO Jiama3oHy BIIHOCHTHCS OalaHC PaxyHKY, HApaXOBYETHCS BiAIMOBiIHA
MPOIEHTHAa CTaBKa Ha BCIO CyMy 3QJIMIIKy KOIITIB, BUXOASYM 3 TPHUBAIOCTI POKy 365 kaneHmapaux IHIB (366
KaJCHAApHHUX THIB Y BUCOKOCHHH DiK), IOYMHAIOYH BiJ] THS, HACTYIHOTO 32 THEM HaaxomkeHHs Bkiany Ha KapTkoBuii
PaxyHOK JIo AHS, SIKUH nepeaye Horo noBepHeHHI0 Kitienty abo cniucanHio 3 KapTkoBoro paxyHky 3 iHIIHX MmifcTaB. Y
BUNAJKy, fAKIIO JaTa MIOMICAYHOI CIUIaTH MPOLEHTIB y KOHKPETHOMY Micsli, 3a SKUH NPOBOIMTHCS BHUILIATA
HapaxOBaHUX IPOICHTIB, NpHUIagae Ha HEOAaHKIBCHKHMI JCHb, TO BHILIATa NPOIICHTIB 3JIHCHIOETBCS B OCTAHHIN
BaHKiBCHKHUI NeHDb MicCAL.

Bamora Briagy - y Bamoti KaptroBoro paxynky. Ctpok Bximamy: 0e3cTpokoBuit; 3 KamiTami3alier IporeHTiB (y pasi
3apaxyBaHHS HapaxOBaHHX MPOIeHTIB Ha KapTkoBuii paxyHOK, Bkiag 301MbIIy€eThCS HA CYMY 3apaxOBaHUX MPOIEHTIB).
INouaTkoBa cTaBKka, IO 3a3HA4YCHA y 3asBi-aHKETI MOXKE 3MIHIOBAaTUCH 3rigHO 3 Tapudamu Banky. Bximamx MoxiuBo
MOMOBHIOBATH Ta 3HIMATH MOBHICTIO YX 4acTKOBO. [lopsaok moBepHeHHs Bxiany: 3a monmomororw Kaprku ado Cucremu
Iarepuer-0ankinry Bxman/uactuna Bknamy moxe nepepaxoByBaTucsa 3 KapTrkoBoro paxyHky a0o BHUIIadqyBaTHCs
rotiBkoBo KiieHnty uepe3 kacy baHky, 3a BHHATKOM OKpEMHX BHIAJKiB: y pa3i oOTsbkeHHs Bknamy, HakmameHe
0oO0TsDKyBaueM 3 MiJACTaB, BU3HAYEHUX 3aKOHOJNABCTBOM 4YM apemTy komrtiB (Bkmamy um #ioro wactunm) Kiienra,
HaKJIaZICHOr0 y BiAMOBIIHOCTI 10 BUMOr 3aKOHOAaBcTBa. B Takomy Bumaigky moBepHEHHS Bkiamy um HOro yacTuHH
3MIHCHIOETHCS TICIIS 3HATTA OO0TSDKEHHS Ta/abo apernTy 4u BUKOHAHHS TUIATDKHOI iHCTpYKIii Ha [IpuMycoBe criucanHs
(cTaraeHHs) Ta 3a yMOBH, sIKIIO micis [IpumycoBoro cricanHs Bxiaa He criMcaHo MOBHICTIO.

Ha mintBepmxenns yxmaneHHs [oroBopy (Bxmamy) i BHeceHHs cymu Bkiagy Ha KapTkoBwit paxyHOK (abo
posnopskeHHs: Kitienta mozno #oro monoBHeHHs nuisixoMm JloroeipHoro crnucanHs) KiieHT oTpumye cBiif eK3eMIusp
3asiBu-ankertu, mignucanuii Kirienrom ta bankom. Ipotsrom nii Jlorosopy Tapudu banky, iHini 300pu, mogaTKH, TOLIO
Ta BapTicTh JJomaTkoBux Ta/abo cynmyTHIX nociyr baHky uu TpeTix oci0 (3a HasiBHOCTi) MOXKYTh OyTH 3MiHEHi

VY pasi HaXoMKEeHHs KOIITIiB HA MONOBHEeHHs Bkiany Bin TpeTix ocib Ha kopucth Kimienta bank 3apaxoBye Taki KOIITH
Ha MOTIOBHEHHS Briagy y nopsaxy, BctaHoBieHOMY JJoroBopoM Ta BHYTpilIHIME TipotiefypaMu banky.

bank mMae mpaBo 3MIHUTH pO3Mip MPOIECHTIB HAa Bkiiaj, sik y CTOpOHY 30UIBIIEHHS, TaK i B CTOPOHY 3MEHIIEHHS, 1
nonepemkae Kiienra yepe3 3a3nauenuil y 3aspi-ankeri Kanan komynikanii/Cucremy IHTepHeT-OaHKIHTY mpo 3MiHY
MPOIEHTHOI cTaBKH He Mmi3Hime 30 (TpuAIATH) KaJleHAapHUX JTHIB A0 TaKOi 3MiHU Ta pO3Millye HOBY pefakxiiito Tapudis
banky B onepariiinux 3anax ycranos banky ta Ha OdiniliHomMy caiiti banky B Mepexi [HTepHer.

[Ipu odopmneni IInarixuoi Kaptku «/lenozutna Kaprka» Kiienty nanmaetscst Kaprka Bugy MasterCard Standard
Instant - HenepconidikoBana KapTka, Ha sikiit He HaHeceHi iM s Ta npizBumie KiieHTa.

* baHk mpo/IoBXye HagaBatu bankiBcbky mocnyry Kiienrawm, ski opopmmm bankiBesky nociyry «/lenozntaa Kaprtka
«Jlenno3ut 24/7»» no 29.03.2024 poky.

12.1.13. Cepsic «HanmioHaJbHUH YeK»

Cepsic «HauionaabHuii 4ek» — nocinyra banky, mo HagaeTbes gitounM Kitientam banky, siki monepeaHb0 yKIaiu 3
bankom JloroBip mpo aucraHiiliHe 0OCITyrOBYBaHHS Ta €JIEKTPOHHY B3aEMOJI0 (ITyOmiyHHIA) Ta nepeadadac HaJTaHHs
bankom noctymy KiienTam o iHdopMariii mpo po3paxyHKOBHI JOKYMEHT, CTBOPEHHH PEECTPATOPOM PO3PAXyHKOBHX
omepauid abo MPOrpaMHUM PEECTPATOPOM PO3PAXYHKOBHX OIepalii y BH3HaueHOMy 3akoHoM Ykpainu «lIpo
3aCTOCYBaHHS PEECTPATOPIB PO3PAXYHKOBUX omepaiiii y cdepi TOPriBii, rpOMaJChKOr0 Xap4yyBaHHS Ta ITOCIIYI)
MIOPSIZIKY, Ta SIKAH MiATBEP/DKYE (QakT Mpojiaxy (TIOBEpHEHHsS) TOBapiB, HAJaHHS MOCIYT 3 0e3roTiBKOBOIO (HOpMOIO
po3paxyHKy (3 BuKopucTaHHsIM KapTok), BumaHuii cy0’€KTOM TOCIOAApIOBAHHS, L0 3apPEECTPOBAHMNA HAa TEPUTOPIi
VYkpainu, peamizye ToBapu (30KpeMa HUISXOM 3/AiMCHEHHS €IeKTPOHHOI KoMeplii) abo Hajae MOCIyrH Ha TEpUTOpil
VYkpainn Ta mnpuemaHaBcs g0 iHQopmaniiiHoi cuctemn «HamioHanmpHWI Yek» 3riHO 3 [lopagkom peasisauii
EKCMEePUMEHTA/IbHOrO NPOEKTY WOA0 BNPOBaAXeHHA iHbopMaLiliHOi cnctemu «HauioHaNbHUIA YeK», 3aTBEPAXKEHOrO
nocraHoBoto KabiHety MiHicTpis YkpaiHu Bia 30.12.2025 Ne 1781.

12.1.13.1. Hapmanns Bamkom Cepsicy «HamioHanpauii 4ek» BifOyBaeThcs NUIIXOM BimoOpaxkenHs y Cucremi
Iarepuer—6ankinry «OTP Bank UA» indopmauii nmpo npuadani (moBepHyTi) Kiientom ToBapH, OTpuMaHi MOCIyTH Ta
€JIEKTPOHHOTO IIOCHJIAHHA Ha BiJNOBIJHUH PO3PaXyHKOBHM JOKYMEHT y CHCTeMi OOJIIKy AaHUX PEeCTpaTopiB
PO3paxyHKOBHX OIEpartii.
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12.1.13.2. Kuient momae 3asBKy Ha akTuBalito Cepsicy «HarioHansHAN 9€K» TSI BiAIOBIMHOTO KapTKOBOTO paxyHKyY
nuisxoM akTuBaii pyskiionany Cepsicy « HarioHanpHMI Yek» 010 BiAMOBIAHOI KapTku, emiToBaHOi 10 KapTkoBoro
paxyHky, 3a gqonomoror Cucremu InTepHeT—Oankinry «OTP Bank UA». bank aktuBye CepBic «HamioHanbHUN ek
npoTsaroM oxHoro OnepamiiHOTo JHS 3 JHS HogaHHs KitienToM 3asBky Ha aktuBamiro Cepsicy «HartioHanbHMIA YeK» B
Cucremi [aTepraer—6ankiary «OTP Bank UA» momo BigmoBigHoi KapTku.

12.1.13.3. Kiient Moxe y Oynp-skuii yac Bimmosutucs Bim Ceppicy «HarioHanpHHMI Yek» MO0 TEBHOI
Kaprku/KapTkoBoro paxyHKy IIISXOM MOJAHHS BiAMOBIAHOI 3asBkH Yepe3 Cucremy IHTepHeT—Oankinry «OTP Bank
UA».

12.1.13.4. Hamanns barkom Cepicy «HamionansHuit uek» KirieHTy BinOyBaeThCst Ha O€30TUTATHIN OCHOBI.

12.1.13.5. bank He rapantye Oe3mepepBHy poOoTy iHpopmamiiiHoi cucremMu «HamioHadbHUE Yek» Ta Mae TpaBo
TuM4acoBo npunuHATH HagaHHS Kiienty Cepsicy «HarmioHanmpHHE 4ek» y pasi: TEXHIYHHUX 300iB; MPOBEICHHS
TEXHITHOTO 00CITyTOBYBaHHS; i (hopc-MaKOpHUX 00CTaBHH; IHITAX OOCTaBHH.

12.1.13.6. bank He Hece BiAMOBiAaNbHOCTI 3a 3MicT iH(opMamii Hpo pO3pPaXyHKOBUH JOKYMEHT, IOBHOTY
BiZJOOpa’keHHsI MIEPENiKy TOBAPiB/MOCIYT Ta KOPEKTHICTh 3a3HAUYEHOr0 B HHOMY €JIEKTPOHHOTO MOCHJIaHHSI.

13. be3neka 3nilicnenns IlaaTixkaux onepaniii Ta ynpapJiiHHA pU3MKaMHU

13.1. YMoBu noTpuManHs 0e3neku 3aiiicnenns IlaaTiskHux onmepaniii

13.1.1. bank 3000B's3aHuii po3risaaTy 3asBu (noBimomiieHHs) KitieHTa, Mo cToCyOThCS BUKOpUcTaHHS KapTku abo
Henanexwnoi [Inarixuoi onepauii, Hanatu KitieHTy MOXIUBICTD OepKyBaTH iHPOPMALIO MPO XiJ PO3IISAY 3asiBU
(ToBitoMIIeHHS) 1 TIOBIIOMJIATH B THCHMOBIN TamNepoBiil/eNeKTpoHHINM (opMi TPO pe3yibTaTH PO3TISAY 3asiBH
(moBimOMIIEHHS) Y CTPOK, nepeadauenoro 3akoHoM Ykpainu «IIpo 3BepHEHHS rpoMaisiHy.

13.1.1.1. KuienT 3000B’s13aHM# y pa3i HAIBHOCTI CIIipHOT TpaH3aKlii, o Oyyia BUKOHaHa 3a fonoMoroto Kaptku Ta/abo
npo BTpaty KapTku, Ta/abo mpo BTpary iHAMBiTyadpHOI 00MiKOBOI iH(popMarii, Ta/abo nmpo Henamexny [lmatixay
omepariito HagaTu banky HeraitHo BiAmoOBinHY 3asBY (IIOBiTOMIJICHHS), 32 BCTAHOBJICHNM baHKOM 3pa3KoM, Y THCHMOBIH
nareposiii/enexkTponHiii Gopmi ado odopmuTu 3asBy (moBigmomieHHs) udepe3 [loBigxosuii neHTp banky y croci0,
3anpoNoOHOBaHUN baHKoM.

13.1.2. JIns manexxHOl imeHTH}iKaMii cy0'exTiB moMmikoBux, Henanexxanx [lnatikHuX omepariii, BXKUATTS 3aXO/iB i3
3anoOiranHs abo npunuHeHHs Takux [Inatixxanx onepaiii bank, sk HagaBay MIaTH>KHUX MOCTYT, TOBUHEH OBIAOMIISTH
iHmmx HazgaBawiB [lmaTikHuX mociyr mpo Takux cyO'ektiB i Taki [lmarixHi omepamii B 00Cs3i, BCTAaHOBICHOMY
npaBwmiaMu BinmoBigHoi IlnaTikHoil cuctemMu abo AOoroBopoM Mixk HamaBadamu Ilmatixaux mocmyr. s 3anobiranHs
abo mpunwHEeHHs 3a3HaueHuX llmaTbkHmx omepamit bank, sk HamaBau IlmatixHNX mMOcTyr, 3000B's3aHUN
HiATBEp/DKYBaTH 1H(GOPMALII0 HA ENEKTPOHHI 3allUTH LEHTPAJBHUX OpraHiB BHKOHABYOI BIAAH, IO PEali3ylOTh
JiepKaBHY TOJITHKY Y cepi 3a0e3neueHHs] OXOPOHH TpaB i CBOOO/T JTFOIMHY, IHTEPECiB CYCHIIBCTBA 1 IePKaBHU, IPOTH I
3II0YNHHOCTI.

13.1.2.1. Kiient, yknanenusm Jlorosopy/minnucanusam 3asBu-aHkeTn/3asBu, Hajxae banky mo3Bin, skuii CTOpoHH
BU3HAIOTh SIK «ITUCBMOBHIA JJ03BUI» KitieHTa, 30kpema BuzHaueHuid i y myHKTi 18.4.1. JloroBopy: - Ha HajgaHHs bankom
IHIIMM HaJaBayaM IUIaTbKHUX nociyr/IlmaTibkauM cuctemam iHQoOpMarmii, mo MICTUTh O0aHKIBCHKY TA€MHHIIIO,
KOMEPIIIHHY TAEMHHMIIIO, TAEMHUIIIO HaJ[aBava IUIATHKHUX MTOCIIYT, TAEMHUIIO (PiHAHCOBOIO MOHITOPUHTY; - HAa HAJaHHS
bankom HarionanbeHiii nmominii YkpaiHu M iHIIMM MPaBOOXOPOHHWUM oOpraHaM iHdopmarlii, 0 MiCTUTh OaHKiBCBKY
TAEMHHUITIO, KOMEPIIiIHY TaEMHUITIO, TAEMHHUIIO HaJ[aBada IDIATDKHUX TMOCITYT JUI HaJeKHOI ieHTUdikalii cy0'ekTiB
MOMWJIKOBUX, HEHAIEKHMX IUIATDKHMUX OMepaliid, 110 MaiTh O3HAKM BUYMHEHHS KPHUMiHAJBHOTO NPaBOIIOPYLICHHS,
BXKUTTS 3aX0/IiB 13 3a100iraHHs abo MPUITMHEHHS TaKUX IUIATIKHUX OIeparlii.

13.1.3. Ha wac BcTraHOBJIEHHs iHiliaTopa Ta mpaBoMipHOCTi IlnaTixHOI omeparlii, IPOTATOM CTPOKY, BH3HAYEHOTO
3akoHOM Ykpainu «lIpo miarixai nociyru», bank, sk EMiTeHT, Mae npaBo He MoBepTaTu Ha paxyHOK HeHanexHoro
[TnaTHuka cymy nornepeaHbo criucanoi HenanexxHoi [InatixkHOT oneparii.

13.1.4. bank mae mpaBo 3abnokyBaru Komtd B cymi Henamexnoi Ilmatiknoi omeparii Ha KapTkoBomy paxyHKY
Henanexxnoro OtpumyBada Ha cTpok 10 30 (TpUALATH) KaJeHIAPHUX IOHIB AJI BCTAHOBJICHHS MPaBOMIpPHOCTI
[Inarixuoi onepauii 3 BukopuctanHsaM Kaptku B pasi onportectyBanHsi HeHanexxnoi ITnaTti>xnoi oneparii B1acHUKOM
paxyHKy Ta/abo nepkartenem Ta/abo Ha BUMOTY €MITEHTA.

13.1.6. bank mae mpaBo Bu3HaTH O€3MiACTABHOIO 3asBY MPO OCKapeHHs onepauiil 3 KapTkoro, Hananoto BracHukom
KaptkoBoro paxyHky. 3asBa Moxe OyTH BH3HaHa baHkom Oe3mificTaBHOIO B pe3yibTaTi po3ciigyBaHHA, sike bank
MPOBOJIMTH BIIMOBIIHO J0 MPaBHI Ta BUMOT [1IATIKHUX CHCTEM.

13.1.7. Slkmo KiienT HeBiakIaaHO MOBiAOMUB baHk (1I07aB BiAMOBIAHY 3a5BY):

1) nmpo Henanexny [Inatixny onepauito, Heno3soneny ta/un HekopekTHO BUKOHaHY OIEpaLlilo, 32 BAHATKOM OIlepaLii
3a3Ha4YeHUX B a03arax 2) Ta/4m 3) 1poro myHKTY, bank BinmkoaoBye KiieHTy cyMy Takoi onepariii y CTpOKH, BU3HAYEHI
3aKOHOJITaBCTBOM;

2) npo cmipny(i) omnepauiro(i) mo Kaprui, bank BinmkogoBye Kiienty cymy Takoi omepauii y CTpOKH, BH3HA4eHi
3aKOHOJaBCTBOM;

3) npo cripHy/i onepaitito/i, sika/i KimientoMm He iHimiroBanack/ucs (maxpaiceka/i onepaitis/i), baHk micist 3akiHUEHHS
po3ciigyBaHHs, NPOTATOM CTPOKY, BU3HAYEHOTO 3aKOHOJABCTBOM, KPiM BHMAJKiB, Koiu KitieHT AisiB 3 mopylieHHsIM
ymoB JloroBopy un 3aKoHOAABCTBA, BimkoaoBye KiieHTy cymy Takoi onepatii.
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13.1.7.1. HanexxHum noBigoMaeHHIM baHka mpo oOcTaBUHH 3a3Ha4YeHi B MiANYHKTI 2) Ta/uu 3) myukry 13.1.7. loroBopy
BBO)KATHUMEThCs TomaHHd B bamk KiieHTOM BiANOBINHOI 3asBH, 32 BCTAHOBICHWM baHKOM 3pa3koM, y MHCHMOBIH
nanepoBiii/enexkTporHid Gopmi abo odopmiieHHs Kiienrom 3asBu uepe3 [oBigkoBuil 1meHtp banky y cmoci0,
3anpornoHoBanuit bankom.

13.1.7.2. Ilinnucannsm 3asBu-anketn/3asBu KitieHT Hagae 3romy Ta gopydae banky npoBoautu [loroBipHe crimcanHs 3
KapTkoBoro paxyHKy y po3Mipi CyM MOBEPHYTHX KOILTIB Ta BCiX CyM BUTpAT, IO MOB s3aHi 3 PO3TIISIOM 3asBH Ta IJIATy
3a 3’sacyBaHHs bankom oOcTaBuH 3ailicHeHHs [LnaTixkHo1/uX onepartii/ii, mojo skux KimieHToM momaHo 3asBy.

13.2. ®inancoBuii HOMep MOOLIILHOTO Teae(oHy

13.2.1. Ulnaxom minnmucanas 3asBu-aHkeTw/3asBu, KiieHT miiCHUM MiATBEpIIKYe, MO HA MOMEHT YKIIQJeHHS
JloroBopy BUKOPUCTOBY€E HOMEP MOOLITLHOTO Telae(oHy, kUi 3a3HaueHo KitienTom y 3asBi-ankeri/3asBi sk @inaHcoBMiA
HOMEp MOOITBHOTO TeneoHy Ta SKHi 3HAXOAUTHCA BUKIIOYHO Y BIIaCHOMY BuKopucTaHHI KiieHTa 1 He mepenaeTbes
st BukopuctaHas Kirienrom Tperim ocobam. KiieHt mignmucasBmm 3asiBy-aHkeTy/3asBy Hazae banky 3romy Ha
BuKopuctanHs OiHaHCOBOTO HOMEPY MOOINBHOTO TeNeOHy Uil OTpUMaHHs baHKIBCHKUX MOCTYT, 3rigH0 JloToBOpY.
13.2.2. 'V pasi 3amiHu, BTpaTH, 0€3KOHTPOJIBHOr0 BUKOpUcTaHHs DiHaHcoBOro HoMepa MobOiIbHOTO Tenedony, Kiient
3000B’s3yeThest Heraiino moimomutn bank muceMoBo abo 3atenedoHyBaBIIM A0 JOBIAKOBOTO IIEHTPY HPO TaKUN
BUTIAJ0K 3 METO0 OoKkyBaHHS PiHAHCOBOTO HOMEPY MOOLIBHOTO Tene(oHy Ta YHUKHEHHS MaXpaiChbKuX Iii.

13.2.3. V pa3si nenosigomienust Kinientom Heraiino npo BUmagok 3amiHu, BTpaTH, O€3KOHTPOIBHOTO BUKOPUCTAHHS
®inancoBoro HoMepa MoOLTBHOTO TenedoHy, baHk He Hece BiIMOBIMaTBFHOCTI 32 HECAHKITIOHOBAHE CITMCAHHS KOIITIB 3
paxyHkiB KiieHTa Ta He BiOIIKOAOBYE 30MTKH, HaHeceH! KIieHTy, IO cTanmn HACTiIKOM HEBYACHOTO IOBiTOMIICHHS
Kiientom banky.

13.2.4. 3amina ®iHaHCOBOrO HOMEPY MOOUIBLHOrO Teide(OHYy MOXJIMBE Juile 3a iHimiaruBoro KitieHTa, muisxom
nepcoHansHOro oganHas KirientoM 10 Oyab-skoro BiineHHs banky Ha TepuTopil YKpaiHu MICEMOBOT 3asBH IIPO 3MiHY
®dinaHcoBoro Homepy MoOuUTbHOrO TenedoHy. 3mina @®iHaHcoBOro HoMepy MoOinbHOro tejedony JloBipeHoro
oco6oro Kiienta 3a6opoHeHo.

13.3. lopanox aiit Kirienta y pa3si Brpatu Kaptku

13.3.1. Kumient 3000B'i3aHUii HE MOBIJOMISATH Ta IHIOIMM YWHOM HE PO3TOJONIYBATH IHAWBIAYyalbHY OONIKOBY
iHpopmallito Ta/abo iy iHQOpMAIito, 10 Aa€ 3Mory iHinitoBat [InatixHi onepauii. ko KiieHty ctano BimoMo npo
(hakt BTpaTH/BuKpameHHs Takoi iH(opmarii Ta/abo Kaptku abo 3 iHmoi npuanau KapTka crama HepUAaTHOIO AJS
BUKOPHCTaHHS, a TaKOX SKIIO CTOPOHHIN ocoOi craB Bimomuii I1IH-kox abo pekBizutu mnatixkHoi Kaptku (HOMEp
Kaprtku, crpok nii Kaptku, CVC abo CVV-2), un y BHNaAKy HECAaHKI[IOHOBAaHOTO BHKOpHCTaHHS KapTku TpeTimu
ocobamu, Kiient nosunen Heraitno 3assutu nipo 1ie 1o banky (M. Kuis, Byn. XKunsiHcbka, 43, ten.: 044-490-05-26,
(+38 044-490-05-26 mns m3BIHKIB 13-32 KOPIOHY), (hakc: 044-494-47-27 (+38 044-494-47-27 nuisa BimnpaBKu (Qaxcy i3-
3a KOp/OHY) abo uepe3 MmeceHpkepu Viber Ta/abo Telegram, WhatsApp, Facebook Messenger (3a yMOBU TEXHIYHOT
MoxuMBocTi baHky Ta 103BOJIeHI BUKIIFOYHO 3a pilleHHsM banky), 3 meroro odopMiieHHS BiAMOBIIHOI 3asBH, SIK
Bu3HaueHo y 1. 13.1.1.1. JloroBopy. SAkmo KapTky BTpaueHo/BUKpaJCHO 32 KOPJIOHOM, HEOOXITHO MOBIIOMUTH TIPO 1e
B HAWOMIKYY MOMIIEHCHKY JUTBHUITIO, a TTOTiM 3B s3atucs 3 bankom. B pasi HemoximBocTi HeraitHo crioBictutr baHK,
NMOTPiOHO crioBicTUTH HaHOMmkuwii 3aknan [lnatixuoi cucremu abo bank, ne st Kaptka o0cimyroByeThest.

13.3.2. Jlo momenty noBimomuienHst banky Kiienrom indopmariii, BuzHavenoi . 13.3.1 JloroBopy, pu3uK 30UTKiB Bif
BUKOHaHHS HeHajexHHUX [lmaTikHuX omepauili Ta BiANOBIZANbHICTH 32 HUX NOKJIagaroThes Ha KiieHra. 3 MOMEHTY
noBigiomnienHss banky Kiientom iHdopmarnii, BusHauenoi m. 13.3.1 JloroBopy, pu3MK 30UTKIB BiJi BHKOHAHHS
HEaKIEeNTOBAHUX/HeHAICKHUX [[aTihKHUX omepalliii Ta BiAMOBIAAIBHICTh MOKIaIal0Thes Ha bank. MoMeHT, 3 sSIKOTO
HacTae BiAMoBiganbHICTh baHkKy, BBaxaeThcst yac, y skuii bank orpumas/3adikcyBaB iHdopmamniro Bin KiieHra,
BuzHaueHy 1. 13.3.1 JloroBopy. KitieHT 3000B's13y€eThcsi, B pa3i HEOOXigHOCTI, Hajatu baHky BCio iH(opMalito s
po3ciityBaHHs 00CcTaBUH 3HUKHEHHs KapTku.

13.3.3. Skmo Oyxae noBezaeHo, 1o Jil uu 6e3aisuibHicTh Kitienta / JlonatkoBoro Jlepxaress KapTku nmpu3Benu 10 BTpaTtu
Kaptku abo iHnuBigyansHOi o0nikoBoi iHpopmarii, posronomrenss [TIHy/inauBigyansHoi o6mikoBoi iHpopmarii abo
iHmoi iHdopmanii, ska nae 3Mmory iHiniroBaru [lnatixkHy onepauito 3 BukopucTaHHAM KapTku, To B Takomy pasi
BianoBinanbHicTh Hece Kitient / JlogarkoBuii [epxarens Kaptku.

13.3.4. Jlani mpo Bci 3ary6Oneni ta BkpajeHi Kaptku BHocsThest 10 Crom-nucra. [pu 3HaxompkenHi Kaptku, npo siky
3asdBJICHO, SIK PO BKpazeHy uu 3aryOneny, Kmient noBunen Heraitno nosinomutn npo ue bank. HoBy Kaptky bank
BUJIA€ 3a MMCHbMOBOIO 3as1B00 KitieHra.

13.4. IlincraBu g 6;okyBanHsa bankom Kaptku ta npusynunenns Ilnatizkaux onepaniii Kiienra

13.4.1. bank Mae mpaBo 3ynuHHTH TipaBo KiieHTa Ha BukopuctanHs Kaprtku B pasi mopymenHs Kiientom ymoB ii
BUKOpPHUCTaHHsI, BU3HaYeHUX JoroBopom abo 3 MeToro poTpuManHs bankoM ymMoB yknanenux Mk bankom ta Tperimu
0co0aMu JIOroBOPIB, OB’ s13aHMUX 3 BUKOpHCcTaHHsAM KaprkoBoro paxynky/Kaprku/Ilenciitnoi [Tnatixxnoi KapTku, Ta/abo
3akoHOJaBcTBOM. 3ynuHeHHs npasa KirienTta Ha Bukopuctanus Kaptku He npurnuase 3000B's3anb Kitienrta i banky, mio
BUHMKIIM 10 3YNUHEHHS 3a3HaueHoro mpasa. bank 3000B's3anuii iHpopmyBatu KiieHta mpo 3ynuHEHHs mpaBa
BUKOPHUCTOBYBaTH KapTKy Ta MpUYMHU TaKOro 3yNUHEHHS, LUIAXOM 3iiCHeHHS Tele(OHHOro a3BiHKa Ha DiHaHCOBUMA
HOMep MoOLIbHOTO Tenedony Kienra, un B iHIuMi cnocid, Bu3HaueHuit po3aiiom «Criocodu koMyHikariii» Jlorosopy,
y pa3i MOXKIMBOCTI nepes Tum, sik npaso Kiienta BukopuctoByBatu Kaptky Oyzae 3ynuneHo, i Heraiino micas mporo,
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SIKIIIO HaJaHHA Takoi iH(opMallii He CKOMIIPOMETY€e 00'€KTHBHO BHIIPABIAaHUX 3aXOMIiB 13 Oe3reku abo SKIO Ie HE
3a00poHeHO 3aKoHOAaBCTBOM. baHK Mae mpaBo moHoBHUTH TpaBo KiieHta BukopucroByBati KapTky abo HamgaTh HOBY
KapTtky micinst ycyHeHHS! IpHYUHM 3yTIMHEHHS IIpaBa BUKOPUCTOBYBaTH KapTky.

13.4.2. 3 MmeTor10 3a1100iraHHs HECaHKIIOHOBAaHOMY BUKOPUCTaHHIO KapTok Ta monepemKeHHs OB’ A3aHUX 3 IIUM 30UTKIB
KitienTa, bank mae nmpaBo npoBoautu brokysannasa Kaprok abo 61mokyBatu mpoBeneHHs aesikux [ImatixauX onepartiit
0e3 monepemxkeHHs: BiacHuka KapTkoBoro paxyHKy 3a omepauisiMu, sIKi TPOBOASTHCS Ha TEpPHUTOpPIl KpaiH, 110 3a
oTnepaTUBHOIO iHQopManieto banky MarOTh MiABUIICHUI PIBEHb PU3HKY.

13.4.3. ¥V Bunanky orpumanHs noBimomuteHHs Bix Kiienrta abo Bim [JomatxoBoro Jlepskarenst Kaprtku, mpo BTpary
(xpanixky) KapTku, abo MOXIMBICTH HECAaHKIIIOHOBAHOTO BHKOPHCTaHHSA KapTKu TpeThoro 0co00I0, TepeaaHoro y
nopsaky, nepeabaueHomy Jorosopom, bank, HeraiiHo, okpiM BHIIQAKIB TEXHIYHOI HECHPABHOCTI MPOrPaMHOrO
KOMIIJIEKCY, IIPUITHHSE PO3PaXyHKOBE 00CIyroByBaHHs KapTKkoBOro paxyHKy 10 MOMEHTY BUITyCKY HOBOI KapTku.
13.4.4. bank mae mpaBo 3abmokyBatu Kaprtky/KapTkoBmuil paxyHOK a00 BIAXWJIHTH TPOBEAEHHS TpPaH3aKIH MO
Kaprni/KapTkoBoMy paxyHKy (BXiIHUX Ta/a00 BUXITHHX IJIATEXKIiB), BCTAHOBIIOBATH OOMEXKEHHS, JTIMITH HA IUIATIKHI
omepaitii, B Tomy uucii oimokyBatu Cuctemy InrepHer Oankinry / Cuctemy Kiient-bank, 3acTocoByBaTH 101aTKOBI
3ax011 Oe3MeKH y HACTYIMHUX BUIAJKaX:

1) V pasi mopymenns Kiieatom monoxens JloroBopy, TapudiB bamky, BuMor 3akoHOmaBCTBa 0 TOBHOTO
BPETYJIIOBaHHS CIIIPHUX [TUTAHb.

2) 3 MeTOI TMONEpeKEHHsI YW MPUITUHEHHS MOXIIMBUX HE3aKOHHHUX YW HemoromkeHux 3 bankom, 3a0opoHeHHX
HoroBopoM um 3aKOHOMABCTBOM [iii 3 BHKOpHcTaHHSM Kaptku (Hampukiaa, skmo baHky cramo Bimomo mpo
OTpUMaHHsI/3aMiHy sim-kapTku g0 PiHaHcoBoro Homepy MoOiTpHOTO Tenedony Kiienra, abo skmo KiieHnT nmepenas
Kaptky Ta/a6o [1IH kon y kopucTyBaHHS TpeTiii 0coli, B Tomy uucii JloBipeniit ocodi Kiienrta; ado Kiient nepenar
JIOTiH, Mapoib Ta kKoau poctymiB g0 Cucremu [HTepHeT — O0ankinry / Cuctemu Kmient-bank, mo Bigkputo KiieHTy,
TpeTiif 0cobi, B ToMy umcii JloBipeHiit 0cobi; y pa3i HAIBHOCTI Ha TyMKY/TPUTYIICHAS/ TIPOQECiHHOTO cymKeHHsS baHKy
IHIUX miao3pinux omepamiid mo Kaptmi Tomo), mpu 1msoMy baHk He Hece BiIMOBINAIBHOCTI 32 MOXJIMBI MpsAMi 49U
orocepeIKoBaHi 30UTKH, SIKi MOKYTh OyTH moHeceHi KiieHToMm B pe3ynbrati Takux aAild. BogHowac baHk mae mpaBo
HajJaBaTu iHGOpMAIIito PO TaKi BUMAAKHU 10 [IaThKHUX CUCTEM Ta IPaBOOXOPOHHUM OpraHaMm.

3) 3a masBHOcTi HecankmionoBanoro oepapadTy 3a KaprpaxyHkoM mo moBHoro moramieHHs KirieHToMm Takoi
3a00proBaHOCTI.

4) 3 meroro noTpuManHs bankoMm yMOB ykiasieHux Mixk baHkom Ta gepskaBHUMHU opraHamu (a0o IpUANYHHMH 0cO0aMu
YW {HIIAMH TPETIMH OCOO0aMH) JOTOBOPIB, MOB’s3aHMX 3 BUKopucTaHHAM KaptkoBoro paxysky/Kaprkw/IlenciitHoi
[Inarixxnoi Kaptku Ta/abo 3akoHoaBCTBA.

5) 3a HassBHOCTi OOCTABHH, III0 MOXYTh CBIIYMTH PO HE3aKOHHE BUKOPHUCTaHHs KapTku, B TOMY YHCIi, BUKOPHCTAHHS
Kaprku 3a noBipenictio//{oipeHoro ocodoro KiienTa.

6) VY pasi, akuo banky crano BiomMo Ipo NpUIMHEHHS TPYAOBUX MpaBoBimHOocMH Mk Kiientom (epxarenem) Ta
Opranizaiietro (y ToMy 4ucii 3 baHkoMm), B TOMY YHCIIi 3a HAsIBHOCTI HeroraieHoi KpeauTHoi iHii.

7) V pasi, ko banky ctano Bizomo nipo cmepTh Kitienta (HaaxopkeHHi 0 baHKy 3anuTy HOTapiyca, Kormii CBiIoITBa
po cMepTh ado PIllIEHHs CyAy NPO OTOJIOMIEHHS TOMEPIIMM TOLI0), OJIOKY€EThCS sIKk ocHOBHa KapTka Tak i nogaTkosa, a
TakoX KapTkoBuii paxyHOK.

8) B pa3i 10CTPOKOBOTO PO3ipBaHHs/IpUIMHEHHS JJoroBopy 3 iHiliaTHBU BaHKy.

9) B pasi 3akputTst KapTkoBOro paxyHky.

10) y pa3i HasBHOCTI TpOCTpoueHUX OoproBux 3000B’s3aHb Kitienta (lepkarenst) nmepen banmkoMm 3a iHmmmMu
KpEeIMTHUMH JIOTOBOpaMH 10 MOMeHTY mnoramenHs Kiriearom ([lepxarenem) 3a00proBaHOCTI B YaCTHHI POCTPOUYECHOTO
TUTATEeXXy UM B CyMi BCiei 3a00proBaHOCTi 3a KpeJUTHUM JoroBopoM (baHk BU3HA4ae caMOCTIHO);

11) 3a 3asBoro Kiienra.

12) 3a omeparisiMu, siKi MIPOBOJATHCS HA TEPUTOpPii KpaiH ab0 OKYNMOBaHOI YaCTHHM YKpaiHH, IO 32 ONEePaTHBHOIO
iHpopmariero baHKy MarOTh MiJBUIICHAN PiBEHb PU3HKY;

13) y pasi HasgBHOCTI Ha IYMKYy/HNpUIyLIeHHs/TpodeciifiHoro cymkeHHs baHKy Mizo3pu mpo IaxpaicTBO YW 1HIIMX
MiI03pUINX omepaliil 4M SKi MaloTh O3HAaKM maxpaicTsa o Kaprui/KaptkoBomy paxyHKy, npu yomy bank mae npaBo
HajaBaTh iH(HOPMAILIIO PO Taki BUMAAKH 10 [1maThkHUX cUcTeM Ta/ab0 MpaBOOXOPOHHUM OpraHaM, pa3oM 3 TUM baHk
HE Hece BIAMOBINAIBHOCTI 32 MOXIIHMBI NPAMI YU OMOCEPEIKOBaHi 30MTKH, SKi MOXKYTh OyTH moHeceHi Kiientom B
pe3ynbTati BimMoBHM banky y 3xificHenHi [lnarixaux omepauiii 3a Kaprkoro/KapTkoBUM paxyHKOM 3a HasBHOCTI
BHUIIIE3a3HAYCHUX O3HAK.

14) y pas3i, sikmio banky crarno BigoMo npo Bu3HaHHs KiieHta 6e3BicHO BificyTHIM abo nipo HaOyTTs KiienTtoM crarycy
ocobu, 110 3HMKIa 0e3BICTH 3a 0cOONMMBUX 00CTaBUH, a00 HasBHICTH Y banky iHIIOl iHpopMaii, sika cBiAUMTHME, 11O
Kiient 06e3BicHO BifICyTHIH/3HUKINKA Oe3BiCTH 3a OCOONMBUX 0OCTaBHH/pO BTpary 3 KiieHToMm, skuii €
BICHKOBOCITYKOOBIIEM, 3B’ SI3KY/TOIIIO.

15) y iHImMX BUMAAKax, 3 METOIO 3aro0iranHs MopyLeHHs 3aKoOHoAaBCTBa Ta/abo Jlorosopy.

13.4.5. bank mae npaBo 3ynunsaTH [lnatixui onepauii 3a KaprkoBum paxynkom KiieHta y Bumaakax Ta B HOpPSIKY,
nepenbaueHnx 3aKOHOJABCTBOM, JIOrOBOpOM, B T.4. 3a PINIEHHSM YIOBHOBKEHHWX OPraHiB, a TaKOX IHII[IIOBATH
posipBanus JloroBopy, y pasi HasBHOCTI mifcTaB, Bu3HadeHuX 1. 13.4. (3 mianynkramu) JloroBopy.
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13.4.6. bank Mae mpaBo NPU3YNUHUTH 3aidcHEHHsS [InaTiXHUX omepalliii Ta/abo HamaHHS mociyr 3a JloroBopom y
BUIIAJIKy HEIOCTaTHHOIO 3&IMIIKY KOWITIB Ha KapTkoBOMy paxyHKy JUIs 3IIHCHEHHsS IUIaTeXy Ta yTPUMaHHS
BiZMOBiAHOT BUHAropoau (o1u1aTH) Ha KopucTh banky Ha HagaHi baHkoM mociyry.

13.4.7. dns mpunuHeHHS abo 3acTepekeHHs Oynb-sIKUX HE3aKOHHHMX a0o Hey3romkeHux 3 bankom miii 3 Kaprtkoro,
KiienTt nopyuae banky B Oyap-akwuii qac Ta 6e3 yKiajgeHHs Oyab-sIKuX 3asB-aHKeT/3asB, 3asB, JOJATKOBUX IOTOBOPIB
NPU3YIIUHUTH a00 NpUNUHUATH 1ito KapTku/Tok abo BiIMOBHUTH B il IOHOBJICHHI, 3aMiHi a00 Buaayi HOBoi KapTku/Toxk,
a0o HazaTH JOopy4eHHs Oyab-sKoMy yuacHUKY [lnatixkuoi cuctemu Buityunt KapTky, 30KkpeMa, B HACTYITHUX BUTIA/IKAX:
» sxko Kiienrt abo JloBipena oco6a KiienTa HaBMICHO HEBipHO MMOBiToMUB baHk mpo cede Ta/abo mpo CBOi CTOCYHKH
3 iHmMMHU OaHKamu, ab0 MPUXOBAB BiJIOMOCTI, sIKi Oyni HeBimomi baHky Ta He Oynu BpaxoBaHi MpH PO3TIAAL 3asSBU Ha
BigkputTst KapTkoBOTO paxyHKy;

» skmo Koient 6impmr HiX 1 pa3 3aiiiCHIOBaB MPOCTPOYEHHS MoraimeHHs 3a0oproBanocti nepea bankom (B Tomy gucii
Boprosux 3000B’s13aHb), Ska BUHUKJIA Y 3B’ 53Ky 3 BUKOpUCTaHHSIM KapTok;

+ skmo Kimient abo [loeipena ocoba Kiienta Oinbm Hik 1 pa3 HamaBaB B baHk 3asBy B MUCHMOBIiH (opmi mpo
BTpaTy/Kpanixky Kaptku, Ta mpu nusomy no Takiit Kaprui no ii ¢paxtuunoro 61moxyBaHHs B cucteMi ABTopu3anii banky
Ta MOCTaHOBKH 10 CTOII - TUCTa MPOBOAMIMCE OTIepallii, B[l SKHX ITI3HIIIC BiH BiIMOBHBCS;

* SKINO KUTBKICTH omeparii, 3a sakumu KiienTtoMm Oyro iHimioBaHO moBepHeHHs IiatexiB (chargeback) 3a omwmn
PospaxynkoBuid nuki (KaJeHIApHUHA Micanb), nepeBuurye 15 % Bim 3aranpHOi KUIBKOCTI omepalii LbOTo
Po3paxyHKOBOro LUKIY.

KiienT nopydae banky 0e3 Oyap-saKkux oOMexeHb ad0 T0IaTKOBUX YMOB MOBiAOMIIATH ydacHUKaM [ lnaTixHol cucreMun
npo OyIb-AKi He3aKOHHI ab0 Hey3rokeHi 3 bankom nii 3 Bukopucranusam Kaptox.

13.5. bank 37ifiCHIOE BiJIOBIIHI 3aXOI¥M pearyBaHHsS Ta B)KMBA€E HEOOXIJHUX 3aXOJiB Ui «IOTNEpPEIKEHHSI» abo
MIPUIMHEHHS TPaBOMOPYIIeHb. Y pa3i HaaXxomkeHHs Bif opradiB HarioHansHOI modmimii YkpaiHH MHCEMOBOTO ab0
€JIEKTPOHHOTO 3aluTy IIOMO TJaTiKHOI onepamii KiieHTa, ska MICTHTh O3HaKM KPUMIHAJIBHOTO MPaBOMOPYIICHHS,
nepeadaueHoro BiAMOBITHUMHU CTAaTTSIMU KpruMiHAIBHOTO KoJieKCy YKpaiHu (30Kpema, aje He BUKIIOYHO: CT.CT. 185,
190-192, 200, 361, 361-2, 362-363), bank, sk HaaBa4 IUTATIXXHUX ITOCITYT, CITiBIIPAITIOE 3 IPABOOXOPOHHUMH OpTaHAMU
JUTSL 3armo0iraHHsl TPaBOTOPYIICHHSAM 1 3a0e3nedeHHs] Oe3MeKH IUIATDKHUX Omeparliii, JiloYr BHKIIOYHO B MeXax
3aKOHOABCTBA Ta 3 YPaxyBaHHSAM 3aXHCTy OaHKIBCHKOI TaeMHUII: 1) Hasae iHpopMallito Ta TOKyMEHTH, HEOOX1IHI IS
PO3CIiAyBaHHS, y IOPSAKY Ta CTPOKH, BH3HAUYEHI 3aKOHOAABCTBOM; 2) CIIpHsiE 3a0€3MeUYCeHHIO PO3CIiAyBaHHS UITXOM
nepesavi BilMOBITHAX aHUX J0 MPABOOXOPOHHHUX OPraHiB 3a HASBHOCTI MPABOBUX IMIJCTaB; 3) 3MIHCHIOE THMYAacOBI
oOMEXeHHS Ha 3IiHCHEeHHs IUIaTDKHUX omepamniii 3a paxyHkoMm KiieHTa, sKmo me mnepeadadeHo 3almuToM
PaBOOXOPOHHUX OPraHiB i BiAMOBigae 3aKOHOIABCTBY.

14. IIpaBa, 060B’s13kH, BinnoBiganapHicTe CTOPiH

14.1. IIpaBa Kuienra

14.1.1. doctpokoBo pozipBatu [orosip y crnoci0, BusHaueHui po3aisiom «Ctpok aii JJorosopy. [lopsmok po3ipBanHs

Horosopy. [Topsinok 3minu ymoB Jloroopy ta Tapudis banky» [lorosopy.

14.1.2. OnepxyBatu Bif banky odimiiiHi H0oBiAKK mpo ctaH paxyHkiB Kiienra (Ha 3armut KiieHrta), 3rigHO Airoumx

Tapudis banky.

14.1.3. V pa3i BUHUKHEHHS CHIpHUX TpaH3akliii BUMaraTé Bil baHKy HajaHHs MOSICHEHb, SIKi MiATBEPIKYIOTH

MIPAaBIIIBHICTH CIIMCAHHS KOIITIB 3 paxyHKiB KitieHTa, Bigkputux y baHky.

14.1.4. CamocTiiiHO po3mOpsKATUC KOIITAMU HAa BIACHUX paxyHKax, BIIKpUTUX y BaHKy, 3 JOTpMMaHHSM BHUMOT
3akoHOJaBcTBaA Ta YMOB JlOTOBODY.

14.1.5. icns 3akinveHHs cTpoky Aii KapTku Ta 3a yMoBU HanexxHOTO BUKOHaHHS KirieHToM ymoB JloroBopy, oTpumaru
B banky KapTky 3 HOBUM CTpOKOM Iii.

14.1.6. Kiient/Ilopyuurens/3actaBojaBeir (Hagami  pasom — «KuaieHT») Mae mnpaBo micias NpUITUHEHHS il
Horosopy/Kpenutaoro norosopy/dorosopy nopyku/JloroBopy 3actaBu MaifHOBHX Mpas BUMOTH/J]oroBopy TpoioBoro
3abe3neueHHst (Hamani pa3oMm — «JloroBip»), y 3B’S3Ky i3 3aBEpIICHHSM CTPOKY Aii, po3ipBaHHAM a00 BUKOHAHHSIM
BignosigHoro Jlorosopy, 3BepHyTucs A0 banky i3 3amutom iHdopmauii (ZOBiAKH), IO CTOCYETHCS BHUKOHAHHS
CropoHamu CBOiX 3000B’si3aHb, BCTAHOBJIEHUX J[OroBOpOM, YKIFOHarO4W iHGOPMAIII0 (JOBIJKY) MPO BIICYTHICTH
3a00proBaHocTi Ta BUKOHaHHS 3000B’s3aHb KiienTta 3a [loroBopoM y moBHOMYy 00cs3i, siky bank namae y dopmi
NarnepoBoro abo eJIeKTPOHHOIo AoKyMeHTa (3a BuOopoMm KuienTa) mpotsrom 5 (1’situ) Pobounx (baHKiBCHKMX) AHIB 3
JIHSI OTpUMaHHs BaHKOM Takoro 3amury.

14.1.7. Inuri npasa, nepeadadeni JloroBopoM Ta 3aKOHOIaBCTBOM.

14.2. Ooor’s3ku Kiienra

14.2.1. Insa Bigkputts KapTkoBoro paxyHKy Hajgatn baHKy JOKyMeHTH, BU3HaYeHI 3aKOHOaBCTBOM.

14.2.2. lo orpumanns Kaprku:

- KiienT mMae o3HalioMuTHCh 0COOMCTO Ta 03HAHlOMUTH KOXXHY JloBipeny ocoOy Kiienrta Ta/abo Joxatkosoro Jlepxarens
Kaptku 3 ymoBamu lorosopy ta Tapudis banky Ta inmux nonartkis 1o Jlorosopys;

- y JieHb mianucaHHs 3asBU-aHKeTH/3asBH NepepaxyBatu Ha KapTkoBuil paxyHOK cymy HesHIKyBajgbHOTO 3ajMIIKy
srigno Tapudis banky, y pasi sxmo Kaprtka odopmitoetses 6e3 Kpemutnoi ninii abo mependaueHo ymoBamu
BaHKiBCHKOTO MTPOYKTY.
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3actepexxenns 1: He3HmKyBaIbHII 3aTUIIOK HE CINIAYYETHCSA Y BUNAAKY yKinananus Opranizariero 3 baakom Jlorosopy
PO HaJaHHsA 0aHKIBCHKUX HOCIyT (mmyOiuHoro) ado npu odopmierni Kimiearom Kopnoparusraoi Kaptku.

- oratutd baHky cymy miartu 3a Buityck ta oociayroByBaHHs Kaptku srinno Tapudis banky.

3actepexxeHHst 2: Bukonanus Bumor myHKTy 14.2.2. JloroBopy € ymoBoio oTpumanHs Kaprtku Kiientom abo
Honatkosum Jlepxkarenem Kaptku.

14.2.3. 3nilicHIOBaTH KOHTpPOJIb 32 BUKOpucTaHHsIM [loBipeHoro ocoboro Kiienrta / JlonatkoBum Jepxarenem Kaptku
kowTiB KapTkoBoro paxyHKy Ta AOTpUMaHHSM ButpatHoro JliMiTy 3 MeTOH HEAOMyIIEHHS 3a00proBaHOCTI
(HecankmionoBaroro oBepapadTy), a TakoX KOHTpOIoBaTH nqoTpuMaHHs JloBipeHoto ocoboro Kiiernra / JlomatkoBuM
Hepxarenem Kaprku inmmx Bumor JloroBopy, a Takok BUMOT 3aKOHOIaBCTBA.

14.2.4. Y Bunaaky BuHukHeHHs1 Ha KapTrkoBomy paxyHky HecankuionoBanoro osepapadty, KiieHT BBaKa€eTbcsl TakuM,
10 OTpHUMaB 3a3HadeHnid HecankmioHoBaHui oBepapadT Ta 3000B’I3yE€ThCA CBOEYACHO MOBEpHYTH baHKy #oro cyMmy Ta
CIUIATUTH HAapaxOBaHi 3a KOpUCTyBaHHs TakuM HecankiiioHoBaHuil oBepApadTOM MPOLICHTH.

14.2.5. Y nopsaky, BctanoBiieHoMy JloroBopom, Heraiino noBigomuty bank npo BTpaTy, MOLIIKOKEHHS, KPaAKKy abo
MOYKJIMBICTh HECAHKLIIOHOBAHOTO BUKOpUCTaHHS KapTku TpeTiMu ocobamu.

14.2.6. Y Bunaaky 3akputts KaptkoBoro paxyHky abo BuzHaHH: KapTku HemiiicHOT0, 3a0e3meunTt moBepHeHHs KapTku
o baaky mpoTsrom 3-x KaleHIapHUX THIB 3 JaTW HACTAHHS BiITOBITHOI MO

14.2.7. He xopuctyBaTucs HeAilCHOIO, (PabIIUBOLO, MiIPOOICHOI0 YH MOIIKOHKeHOI0 KapTkoro.

14.2.8. 36epiratu Ta BUKOpUCTOBYBaTH KapTKy BiAOBITHO 10 BUMOT 3aKOHOAABCTBA Ta YMOB JloroBOpY 1 HE AOIMyCKaTH
BUKOpHcTaHHs KapTku ocobamu, sSiKi HE MarOTh Ha IIe 3aKOHHOTO MpaBa ad0 MMOBHOBaYKEHb.

14.2.9. TToBimomnsaTu baHk mpo Bci 3MiHKM y KOHTAaKTHHUX JaHUX, SIKi 3a3Ha4eHi y 3asBi-aHKeTi/3as1Bi, TOKyMeHTaxX Ta/a0o
inpopmanii (igentudikamidiHi nani, QakTuuHOi ampecu MpokWBaHHA (200 MiCIe THMYAacOBOTO IepeOyBaHHS Ha
teputopii Ykpainu (skmo KiieHT mae ctaTyc HepesueHTa), aapecu peecTparlii, y pasi 3MiHH BUAY (CyTi, 3MiCTy)
JisUTbHOCTI, (piHAHCOBOTO CTaHy, KOHTAaKTHI PEKBI3WTH, 3MiHA MOOINLHOTO HOMeEpy TeneoHy, KM BHU3HAUCHHU Y
3asgi/3asBi-ankeTi sk DinaHcoBuit Homep MoOinpHOro Tenedony Kiienra, Tomo (Hamami — 3miHa
0COOMCTHX/KOHTAKTHHX JaHMX), Ki Oymu panime Hagadi KiieHTOM 3 MeTOI0 BCTaHOBJIECHHS IIOBUX BiTHOCHH 3
bankom, y nopsaaky Ta oocsrax, nepeadaueHrX 3aKOHOJABCTBOM Ta BHYTPILIHIMM HOPMaTUBHUMH AOKyMeHTaMu banky
3 MUTaHb BIAKPUTTS (OOCIYroBYBaHHS) paxyHKIB, 3amoOiraHHs Ta OPOTUAil Jieranizamii (BiIMHBAHHIO) JOXO/IIB,
OTPUMAHMX 3JOYMHHHUM IUIIXOM MPOTAroM 10-TH KaleHJapHUX THIB 3 1aTH HACTAHHS BiANOBIIHUX 3MiH, SIKIIO 1HIIAN
CTPOK HE BCTAaHOBJICHO 3aKOHOIABCTBOM.

VY Bunanky Henaganus Kmientom indopmanii 1o banky npo 3MiHy OCOOMCTHX/KOHTaKTHHUX IAHMX y BHIIEBKa3aHUX
cTpok, bank, y Bumaaky HampaBieHHs Kili€HTY MHChbMOBMX TOBIJOMJICHB (JHMCTIB, BUMOT TOIIO) 32 JOMOMOTOO
MOLITOBOTO 3B 53Ky 3a azapecoro, mo KiieHT HamaB B baHK, BBaKaeTbCs TAaKuM, IO HAJICKHUM YHHOM HalpaBHB
[Torigomienns, a KiieHT BBakaeThCs TakuM, 1o orpuMaB Take [loimomienHs. Bynb-ski nperensii Kiienra oo
HEOTpUMaHHs/HecBoeuacHOro orpuManHs [loBinomiieHHs baHk He mpuiiMae 3a yMOBU He HajaHHs banky iHdopmaii
moao 3MiHM  OCOOMCTHX/KOHTaKTHMX JaHMX mpoTsiroM 10-TM  KajJeHZapHUX [HIB 3 MOMEHTY 3MiHH
0COOHMCTHX/KOHTAKTHUX JaHHX.

14.2.9.1. ¥V Bumagky 3MiHM BJIACHOTO Ipi3BHINA YW/Ta iMeHi, 4u/Ta mo-6atbkoBi (Hamami — «[1Ib») B Tepmin 10-tu
KaJCHAApHHX JIHIB 3 MOMEHTY BHJIa4i YIIOBHOBaXCHUMH JICP>KaBHIUMHU OpraHaMH JIOKYMEHTIB, IO CBiAYATh PO 3MiHY
IIb Knienra (mamam — «lokymenTn») Hagatu banky korii JlokyMeHTIB.

14.2.9.2. Slxmo y nokymenTH Ta/abo indopmariito, mo Oyna paninie nojgana Kimientom 1o banky ams mpoBeaeHHs Horo
ieHTUdiKalii i BUBYCHHS, BHOCWIIUCH OY/b-sKi 3MiHH Ta/a00 BOHH BTPATHIM YHHHICTh Y4 BU3HAHI HE JIHCHUMH, Ta/abo
CTPOK iX Jii 3aKiHUMBCS, B TakOMYy BUNaaKy KiieHT 3000B’s3aHnil HalaTH HOBI JOKYMeHTH 10 banky B TepMmin 10-tn
KaJICHIapHUX JIHIB ITICJIsI BHECEHHS TAaKUX 3MiH.

14.2.9.3. HagaBatu Ha mepinry BUMOrY baHKy JOKyMEHTH Ta/ab0 BiIOMOCTI, HEOOXimHI ajisi 37iiiCHeHHs baHkom
npouenyp imentudikanii Kiienta Ta/abo BuUTOmOOIEp)KYBadiB, Ta/ad0 KOHTPOJIEPiB, B TOMY YHCII YTOYHEHHS
iHdopMmartii mosmo inenTudikaiii, orinku GpiHancoBoro cTany KirienTta Ta/abo hiHaHCOBOTO MOHITOPHHTY HOTO OTepartii
B Tipolieci obciyroByBanHs. [Hpopmaris Ta/ab0 TOKYMEHTH MaloTh OyTH HajaHi mpoTsaroMm 3-x Pobounx aHIB 3 naTH
OTPHUMAaHHSI INCBMOBOI BUMOT'M baHKy.

14.2.10. BuxopuctoByBatu KapTKoBHUil paXyHOK y BiANOBITHOCTI 10 PEXXUMY paxyHKiB, BU3SHAYCHUX 3aKOHOJABCTBOM
Ta 13 BpaXyBaHHSIM 00MeXeHb, BU3HaYeHUX J|oroBopoM Ta 3aKOHOIAaBCTBOM.

14.2.11. [epxarens [1naTi>kHOT KapTKH 3000B ' sI3aHU:

» mpu oTpuMaHHi KapTku moctaBUTH Ha Hill CBiif miamuc;

» HE TOBIIOMISTH Ta IHIIMM YHHOM HE pPO3TOJIONIYBATH IHAWBIAyanbHY OONIKOBY iH(opmamio Ta/abo iHIry
iH(popMallito, 1o Jae 3Mory iHimiroBaty [InatiHi onepailii; He poO3roJoNIyBaTh HIKOMY, B TOMY YHCIII YJIeHaM BIIaCHOI
ponunu, HoMep Kaprku, [TIH-kox Ta CVC abo CVV-2 xon, He 30epiratu [1IH-kon pazom 3 KapTkoto, He mucatu Horo
Ha Kapri;

» Heraiino noBizomutn bank mpo Brpary abo kpaaikky Kaprku, a Takox mpo te, mo [M[H-kox uu peksizutu
[Mnarixuoi kaptku (Homep Kaptku, crpok aii Kaptku, CVC a6o CVV-2) craB BijjoMuii TpeTiit 0co0i; He KOPUCTYBaTHCS
HeniticHoro, minpo0GiieHor0, momkoxkeHor KapTkoro;

» 30epiratoun KapTky, TOTpUMYBaTUCh THX )K€ 3aX0/1iB O€3MEKH, 1110 1 3 TOTIBKOBUMH KOIIITAMHM Ta I[IHHUMH Tarepamu;
» NOiANKMCYBaTH TIJIBKH BIPHO, KOPEKTHO, 0€3 MOMMJIOK Ta MOBHICTIO CKJIaJICHI paXyHKH Ta KBUTAHIIII;

95




» 30epiratu [lnaTikHI KBUTAHIMI, 110 MiATBEPIXKYIOTh MIHCHICTH MPOBEACHHUX OIMEpallii, MPOTArOM 3-X POKIB 3 JIHS
o(hopMIICHHS BiZIITOBITHOTO JOKYMEHTY Ta HaJaBaTH Il JOKYMEHTH 10 baHKy 3a Oro mepiior BUMOTI0Io;

» mpoBoauTH omepanii 3 KapTkoro B Mexax BcTaHoBJeHOro ButparHoro JlimiTy Ta He IONMycKaTW BUHHMKHEHHS
HecankuionoBanoro osepapadty;

» ormutadyBaTh nocyru banky 3rigHo 3 Tapudamu banky.

» oIUIayyBaTu CyMH BCiX TpaH3akiiii, HecankuionoBaHuX oBepapadTiB, KPSAUTIB, KOMICii, MPOLICHTIB, HAPAXOBaHUX
Ha Kpenut ta/abo HecankiiionoBauuit oBeppad T iHITUX TUIATEXKIB BianoBiaHOo 10 Tapudis banky, ski € Hacaigkom abo
BUHUKJIN y 3B’ 3Ky 3 BUKOpucTaHHAM KapTok Kirientamu abo ski € HacaigkoM a0 BUHUKIIH y 3B’ 3Ky 3 BHKOPHUCTAHHSAM
Kaprku micns BTpatn/BUKpaZieHHS Ta/a00 HECAHKIIOHOBAHOTO BUKOPHUCTaHHS TPETHOIO 0COO0I0 10 MOMEHTY OTPHMAaHHS
Bbankom nosigomnenns Kiienrta/[lepxarens npo Brpary/kpanikky Kaprku un/ta [IIH-xony Ta OnokyBanns KapTtku B
nopsiaKy nependadeHomy loroBopom.

» oIUIadyBaTu CyMH 30MTKiB baHKYy, SIKi BHHUKIIH Y 3B 53Ky 3 BUKOpHCTaHHAM KapTok 3 mopymieHHsM ymoB JloroBopy;
» oIUIayyBaTU CyMH BCiX TpaH3akiiii, HecankuioHoBaHHX oBepapadTiB, KPSAUTIB, KOMICii, MPOLICHTIB, HAPAXOBAaHUX
Ha KpeauT Ta/abo HecankuioHoBaHWiI oBepIpadT IHIIMX IJIATEXiB, SKI € HACHIAKOM a00 BHUHHKIN Y 3B’SI3KYy 3
BHKOpUCTaHHsAM KapTkw miciisi BTpaTH/BUKpaIeHHS Ta/ab0 HECAHKIIIOHOBAHOTO BHUKOPHCTAHHS TPETHOIO OCOOO0 IO
MOMeHTy oTpuMaHHs bankom moBimomnenns Kimienta//lepxkatens mpo Brpary/kpanixky Kaprku uwm/ta [1IH-kony Ta
onoxyBanus Kaptku B mopsaky nependauenomy JoroBopom.

» He nepenaBatu Kaptky Ta [1IH-xon n0 Hei muis kopucryBanns JloBipeHiit ocobi KiieHTa, a TAKOX JIOTiH, TApOJb Ta
koau moctymiB 1o Cucremu [HTEepHET — OaHKIHTY, AKui BigkpuTo KiieHTy.

14.2.12. Aepxarens [Inatixnoi Kaptku 30008 si3aHmii moBepHyTH KapTky 10 baHky, SKIIO Yy HBOTO 3° IBUJINCH CYMHIBH
HI0/I0 CBOIX MOXIJIMBOCTEH BUKOHYBaTH yMOBH JloroBopy. KimieHT BiamIKoqoBye Bci 30MTKH, SKUX 3a3Hae baHk 3 ioro
BUHH, a00 3 BuHU JloBipeHnx oci6 KiieHTa.

14.2.13. Knient 3000B’s13aHMiA y pa3i HAsBHOCTI CIipHOI TpaH3akii, o Oyna BUKOHaHA 3a qonoMoroto Kaptku ta/abo
npo BTpaty KapTku, Ta/abo mpo BTpary iHAMBIIyadbHOI 00MiKOBOI iH(popMarlii, Ta/abo npo Henanexny [lnatixay
omepariito HagaTu banky HeraitHo BiAmoOBinHY 3as1BYy (TTOBiTOMIJICHHS), 32 BCTAHOBJICHNM baHKOM 3pa3KoM, Y THCHMOBIH
nanepoBiit/enekTporHiid popmi abo odopmuTH 3asBy (moBimomureHHs) depe3 [losimkoBuii meHTp banky y cmoci0,
3anpoNoOHOBaHUN baHKoM.

14.2.14. Y pa3i posipBaHHS TpyIOBHX IMpaBoBimHOcHH MixX Kiierrom Ta Opranizamiro, KimieHT 3000B’s13aHui
BiJICHTiIKOBYBaTH HOBI yMoBH TapudiB banky i3 BpaxyBaHHSIM ocoOmuBOCTel, BcTaHOBIeHHX II. «12.1.9. 3apruraTtHa
[Mnatixkna Kaprka (s 3apmiaTHoro npoekty)» Jlorosopy.

14.2.15. Y pa3i 3amiau goBipenoi ocoou KiieHnra abo ckacyBaHHs 1oBipeHOCTi, KilieHT 3000B’A3aHuUil CIIOBICTUTH PO
ue bank y mopsnky, Bu3HaueHoro JoroBopom.

14.2.16. TloBinomutn HeraitHo bank mpo Bumagku, Bu3zHaueHi y myHKTI «13.2. DiHaHCOBHH HOMEpP MOOITBHOTO
tenedony» (3 mamynkramu) Jlorosopy.

14.2.17. KuieHT 3000B’A3aHMil BUKOHYBaTH BHMOTM 3aKOHOJABCTBA Ta HOpPMAaTHUBHO-NpaBoBHX akTiB HBY,

JIOTPUMYBATHUCS MIPUHIIMITIB OpTaHi3allii TOTIBKOBHX Ta 0€3rOTiBKOBHUX PO3PAXYHKIB, iX POpM, CTAHIAPTIB JOKYMEHTIB i

JIOKYMEHTOO00IT'Y, 1[0 BUKOPUCTOBYIOThCS baHkoM iy yac BUKOHAHHS yMOB JloroBopy.

14.2.18. He BukopucroByBatd KapTKOBHEH paxyHOK AJisi 3IIHCHEHHS MiANPHEMHHUIBKOI AisUTBHOCTI (3a00poHa He

nomuproeTbest Ha Koproparneauit KapTkoBuii paxyHOK).

14.2.19. ¥ pasi 3aminu JloBipeHoi ocobu KiienTa abo ckacyBaHHs noBipeHocTi, HeraitHo croBicTuTH mpo ne bank

IUISXOM BiJIPaBJICHHS MMChMOBOTO TIOBIIOMIICHHS Ta/a00 3’ IBUTHCS 10 BaHKy Juist 3MiHCHEHHS JTiH 1100 CKAaCyBaHHS

JOBipeHOCTi. Y pasi HEeCBOE€4YAaCHOro MoBigoMiieHHs banky mpo 3aminy [loBipenoi ocoOu Kiienrta, bank He Hece

BiJIIOBiIATBHOCTI 3a HaBMHUCHI (mraxpaiiceki) mii JloBipeHoi ocodou KirieHTa, siki CIPUYMHWIM HaHECEHHS 30WTKIB

Kiienry.

14.2.20. KnieHT 3000B’513y€ThCsl PETYJISIPHO, ajie HE PiJlie OAHOTO pasy B Micsub 3axoautd Ha Odiuiiinuii caiit banky

abo BigBinmyBatu baHk 3 Meror meperyisigy MoxinuBuX 3MiH y Jorosopi, Tapudax banky. Ilianucannsm 3asBu-

ankeTn/3asBu, KIieHT miaTBEpIXKYE, IO BiH O3HAWOMHBCS Ta TIOTOJKYETHCS 13 IMPOIEIYPOI0 BHECEHHS 3MIiH JI0

BUILIETIEPEPAXOBAaHUX JIOKYMEHTIB. Y BHIIQJIKy HE3rOJH 13 3alporoHoBaHUMU bankom 3miHamu g0 JloroBopy Ta/abo

Tapudis banky, Kiient mae mpaBo poszipBatu orosip y mopsiaky, mepeabadeHoMy JlOroBOpoM 3 OIHOYaCHUM

BUKOHaHHIM boprosux 30608’ s13aHb 3a JloroBopom.

14.2.21. YV Bunmanky 3aidCHEHHS TOMMJIKOBOI, HEHane:kHoi abo HeakmenrToBaHoi [lnmatiknHoi omepamii, KiieHT
3000B’s13aHMH iHiLitoBatK [lnatixny onepariro Ha KopucTh baHKy Ha €KBiBaJIeHTYy CyMy KOIITiB, 3apaxoBaHy HOMy
BHACIIIIOK TOMMJIKOBOI, HEHaJeKHOI abo HeakmenToBaHol IliarikHoi omepaiii, B NOPAAKY, MependaueHOMy
3akonomaBctBoM. [lpu 1ibomy, KitieHnt 30008’ s13anuit Heraiino noBigoMuTi baHk mpo MOMHUIIKOBUH, HEHAICKHMH a00
HEaKIeNITOBaHUI TepeKa3 KOITIB Ha paxyHOK KiieHTa Ta moBepHyTH Taki komTH banky. Y pasi skmo Kiienrt
CaMOCTiliHO He ToBepHYB baHKy cymy MOMHIIKOBOT, HeHaIe)HOT a00 HeakienToBanol [narixHoI onepariii, 3apaxoBany
Ha paxyHok Kuienra, KimienT num nagae banky 3rony/nopyuae 3aiiicauru [leOetyBanns paxyHky (orosipHe crincanHs)
B CyMi IIOMHJIKOBO1, HEHAJIEXKHOT a00 HeaKLeNTOBaHOI IUIATKHOT onepailii, 3apaxoBaHOi Ha HOTO PaxyHOK, a TAKOXK CyMy
HEYCTOMKH (TIeH1) 3a HECBOE€YaCHE TIOBEPHEHHS CyMH ITIOMUJIKOBOI, HEHAJISKHOT 200 HEaKIeNTOBaHOI MJIaTHKHOI oneparii
(y Bumagxy ii HapaxyBaHH:), B IOPSAKY Ta y cnocid nepenbauenomy JloroBopom.
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14.2.22. Y BUMNanKy 3MiHH CTaTyCy IMOAATKOBOTO pe3uaeHTCTBa KilieHT-BIaCHUK paxyHKY 3000B’s3aHuil ipoTsrom 30
KaJCHAApHHUX JAHIB MOBiIOMUTH BaHK mpo 3MiHy CBOrO cTaTyCy MOJATKOBOTO PE3MIEHTCTBA AJS Liyed 3arajibHOro
crangapty 3BiTHOCTI CRS. KmieHT 3000B’13anuii HagaBati banky Ha #oro BuMory Bci moB’s3aHi i3 nuM JoroBopom
iH(pOpMaLil0/I0KyMEHTH, [0 MOXYTh OYTH HEOOXIAHUMH IJISl TOTO, 1100 HAJEKHUM YHHOM CTBOPHUTHU Ta MiATPUMYBATH
yuHHICTH JoroBOpy Ta/ab0 HamaHHA SKOi (AKMX) BUMAaraeThCsi 3aKOHOIABCTBOM, BHYTPINIHIMH JOKyMeHTaMHu baHkKy
Ta/abo ymoBamu JloroBopy, B TOMy 4HCIi HaJaHHS iH(POPMAIIii/TOKyMEeHTIB Ha BAKOHAHHS BUMOT 3arajlbHOT'O CTAaHAAPTY
3BiTHOCTI CRS.

14.2.23. Tnuni o6oB’s13ku, nependaveHi JJoroBopoM, 3aKOHOJABCTBOM, Y TOMY YHCIi HOPMAaTHBHO-NIPAaBOBHMHU aKTaMHU
HBY.

14.3. IlpaBa bauky

14.3.1. CBoeuacHO OTpuMyBaTH BUHaropoay 3a HajzaHHs bankiBcekux mocmyr Kimienty, srimHo 3 JloroBopom Ta
Tapudamu banky.

14.3.2. Y Bunagxax nopymenns Kiriearom a6o J{osipenoro oco6oro Kiienra / logarkoBum Jlepxkarenem Kaptku Bumor
3akoHOgaBcTBa 200 yMOB JloroBopy, MpUIMUHNUTH 3AiHCHEHHS po3paxyHKiB Mo Kaptui ta/abo KapTkoBoMy paxyHKy Ta
Bu3HaTH KapTky HeAiliCHOIO 10 YCYHEHHS 3a3HaU€HHX MOPYIICHb.

14.3.3. 3minroBatu ymoBu JloroBopy, Tapudu banky 3a ymoBu nmonepeaHboro nosigoMmienHas KirieHta mpo Taxi 3MiHU Y
NOPSZIKY, BU3HAUeHOMY JlorOBOpOM.

14.3.4. B nopsaky nependoaueHomy JloroBopom BcTaHOBIIOBaTH ButpaTHwuii JIimiT.

14.3.5. bank Mae nipaBo BigmoBuTH KitieHTy B ykiageHHi JloroBopy, 3anuiarodn 3a COO00 MpaBo He KOMEHTYBATH CBOTO
pimreHHs. baHk Mae TpaBo BiIMOBUTH B TIOTOKEHHI (HE IPUIHATH J10) BUKOHAHHSA 3asBU-aHKETH/3asBH, TaK CaMo K 1
BinMoBuTH KitieHTy B HamaHHi Oy/Ib-sIKOi OaHKIBCHKOI MOCIIYTH, 30KpeMa BiIMOBHUTH y BcTaHOBJIEeHHI KpenutHoi niHii.
Taxka(e) BimMoBa / HEIPUIHATTS / HEHaaHHS, 30KpeMa, alleé He BUKIIOYHO, MOXe OyTH oOymoBieHa(e) Oyab-sIKOI0 3
HACTYITHUX OOCTaBHH:

1) 3miHa curyanii Ha MiKOaHKIBCBKOMY BAJIOTHOMY PUHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CHTyalil y KpeauTHO-
¢dinancoBiii cucremi Ykpainu, Ta/ab0 KOH'IOHKTYpH PHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/abo NpHUHATTA
YIOBHOBAXCHUMH OpraHaMH Y KpaiHu HOPMaTHBHUX aKTiB, IO MOXYTh HECHPUATINBO BIUIMHYTH Ha AisIbHICTH baHky
B cdepi HagaHHs BaHKIBCHKHX MOCHYT, BIICYTHICTh Y BaHKy BUIBHUX TPOIIOBHX pecypciB, HEOOXiTHUX IS HaJaHHS
bankiBchKoi mociyru, Ta/abo

2) HEIOCTOBIPHICTh HAJAHUX JOKYMEHTIB MO MiATBep/KeHHS (iHaHcOBOro craHy Kirienra Ta/abo inmoi indopmarrii
(moxymenrarii), mo HamgaeThes Kimientom; Ta/abo

3) cyrreBe, Ha nyMKy baHky, moripuieHHst giHancoBoro craHy KiieHTa y MOpiBHSIHHI 3 THUM, SIKMH iCHYBaB Ha JaTy
ykaanenHus [loroBopy/KpenutHoro moroBopy (3Ha4HO 301IBIIEHOTO PU3UKY HECITPOMOKHOCTI KiTieHTa BUKOHATH CBOE
3000B's3aHHs m0/10 crutati Kpenuty (KpenuTHOI JiHi{) Ta MPOLIEHTIB 3a HUM), Ta/abo

4) HacTaHHS BUNAJIKy HEBUKOHaHHS yMoB JloroBopy/KpeauTHoro moroBopy Ta/abo OyIb-SIKOrO 3 IMPaBOYMHIB /
norosopiB banky 3 Kiientom Ta/abo 3 6yap-skoro 3 moB’si3aHux oci6 moso Kitienra, Ta/abo 0yab-skoro 3 0roBopis /
npaBounHiB Kiienrta 3 iHIMMH (hiHAHCOBO-KPEIUTHUMH YCTaHOBAaMH, L0 € YAHHUMH Ha JaTy ykiaaeHHs Jlorosopy
Ta/ab0 OyAyTh YKIIJ€HI CTOPOHAMH TAaKHX JIOTOBOPIB / IPaBOYHHIB MPOTATOM CTpOKYy Aii loroBopy; Ta/abo

5) Oynp-sxka(i) 3mMiHa(¥) B 3alleBHEHHsIX Ta rapaHTisx Kiienra, Haganux 3rigHo Jorosopy; ta/abo

6) sxmo banky cranmo BimoMo mpo cMmepTh KitienTta abo npo BuzHaHHS KitieHTa 6€3BicHO BifcyTHIM, a00 Ipo HAOYyTTs
KitienToM cTatycy ocobu, 110 3HUKIIa O€3BICTH 32 0COONMBHUX 00CTaBHH, a00 HasBHICTh y baHKy iHIIOT iHpOpMarIii, sika
cBigquutume, 1110 KitieHT 0e3BICHO BiACYTHIN/3HUKIIHMI O€3BICTH 32 0COOIMBUX 00CTaBUH/TIPO BTpaTy 3 KitieHToM, sikuii €
BiliCbKOBOCITYKOOBIIEM, 3B’s13KY/TOIII0; Ta/abo

7) IogaHHS BUMOTH IIPO IOCTPOKOBE [TOBEPHEHHS BKJIAAy, MAifHOBI paBa Ha SIKHi € IPEIMETOM 3aCTaBH 32 OyIb-sIKUM
JIOTOBOPOM 3aCTaBH YKiaJieHuM 3 bankom; Ta/abo

8) He BuKOHaHI boprosi 3000B’si3aHHS Ta/a00 HASABHICTH IHIIMX OOCTAaBHMH, IO CBiAYaTh MPO Te, 1O boprosi
3000B’s13aHHS CBOEYACHO HE OYTyTh BUKOHAHI.

14.3.6. 3giiicHioBaTH, Oe3 momepeaHbOro mnosizomieHHs KiieHTa, (GOTO3MOMKH 1 BiJEO CIIOCTEPEXKEHHS NpHU
KOPUCTYBaHHI TIATHKHUMU IIPUCTPOSIMHU, Y BiJUIINICHHSIX baHKy, a TAKOX (ikcyBaHHs OyIb-IKUX KOHTaKTIB 3 KitieHTOM,
B TOMY 4YHMCIIi (aJie He BUKIIIOUHO) Oy ib-SIKHX TeneOHHUX neperoBopis 3 KiieHToMm (30KpeMa, eperoBopy NpariBHHUKIB
banky, B T. 4. onepatopiB JloBiakoBoro neHTpy, Ta Kiienra) Ha MariTHoMy Ta/a00 eJIeKTpOHHOMY Hocii, 30epiratu Ta
BUKOPHUCTOBYBAaTH Taki GoTtorpadii, aysio- Ta BijieoMaTepiaiu y sIKOCTI OKa3iB.

14.3.7. bank Mae ipaBo BiICTYITUTH [IpaBa / 3aMiHUTHU KpenuTopa y 30008’ s13aHHi 32 JloroBopoM/KpeTuTHUM 10TOBOPOM
0e3 HeoOXiqHOCTI oTprMaHHs 3roau KiieHTa.

14.3.8. Ilpotsirom ctpoky aii loroBopy bank Mae npaBo npuiiMaTi BUKOHaHHS boproBux 30008’ s13aHb BiJl TPEThOT 0cOOU
i mianucanusam Jlorosopy/3aseu-ankern/3assu Kimient nae banky cBoro 3roay Ha Iie.

14.3.9. bank Mae mpaBo Ha MiJACTaBi BiANOBIAHUX JAOKYMEHTIB Ta B MOPSAKY, BCTAHOBICHOMY 3aKOHOJABCTBOM Ta
BHYTpilIHIMH mpouenypamu banky, 3ynunaru [Inatixai onepauii 3a paxynkamu KiieHTa, mono sikoro € my0iiuHe
OOTSDKEHHsI pyXOMOro MaiHa Ta BijHOBIIOBaTH [lnmarixni omeparii 3a paXxyHKaMH y BHUIAJKy, BH3HAYEHOMY
3aKOHOJABCTBOM.
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14.3.10. Y pa3i npunuHEHHS TPYIOBUX mpaBoBimHOocwH KitieHTa 3 bankom, baHk Mae mpaBo BHMaratd IOBHOTO
morarieHHs 3adoproeaHocti 3a JloroBopom/KpemIuTHHM JOrOBOpPOM, HEOOXiIHOTO Ui IIOBHOTO BHMKOHAHHS
3000B’s13aHHs, BKIo4Yaroun KpenuTHy JIiHiI0O, TpPOLEHTH, HEYCTOWKY, BiNIIKOAYBaHHA 30WMTKiB, IOTALICHHS
HecankuionoBanoro oBepapadTy, komiciii 3a JJoroBopom/KpeanTHuM 10roBopom Towio.

14.3.11. bank mae npaBo 3ynmuHATH BUKOHaHH [ Imatixuanx onepartii/it abo BinmoBuTH KimienTy y BukonanHi [Imatixanx
omepariii/it Ta/abo 3akputu KaprkoBuii paxyHok KiieHra, sSIKIO € miio3pu BBaxKaTH, 1110 (hiHaHCOBa omepailis/i Kimienra
NOB’s13aHa/1 3 Jleranizani€ero (BiAMUBaHHIM) TOXOiB, OJep>KaHUX 3IIOUMHHNAM LUIIXOM, 200 (iHaHCYBaHHSM TEPOPHU3MY,
y BHIIQJKy HEMOXJIMBOCTI TIpoBeAeHHA imeHTudikamii Kmienta BimmoBimHo A0 3aKOHOJABCTBA, Y TOMY YMCII B pasi
HeHamaHHs KimieHTOM HeoOXigHMX MTOKYMEHTIB UM BioMOCTEH IS 3°SCyBaHHA CyTi (3MICTy) WOTO IisUTBHOCTI,
(hiHaHCOBOTO CTaHy, a TAKOX pa3i HasIBHOCTI NpH 3AiHCHEeHH] inenTrdikauii y banky mizo3pu moxao naganus Kiienrom
HeJ0CTOBiIpHOI iH(opMaIlii a00 HAaBMICHOTO MoAaHHs iH(pOpMaIii 3 MeToI0 BBeIeHHSI baHk B oMaHy, TakoX y pasi He
HagaHHA KIlieHTOM TOKYMEHTIB PO MOXOKEHHS KOIITIB 3a 3aTUTOM baHKy.

14.3.12. Y Bunaaxy HasBHOCTI y banky indopmanii npo HexopekTHo BUukoHaHy omepatlito, baHk Mae mpaBo Ha BIacHUN
po3cya, 6e3 oTpuMaHHS OBiJOMIIeHHS Bif KitieHTa TOBEpHYTH OCTaHHBOMY HaJMIipHO yTPHMaHi KOIITH.

14.3.13. 3xiiicHroBatr KOHTPOIH 3a [Imati>xaumu onepamisimu KirieHTa 3 MeTOO 3/1iiiCHEHHS BaJIFOTHOTO HArJIsILy Ta/abo
(hiHaHCOBOTO MOHITOPWHTY, Ta/ab0 3 METOI KOHTPONIO PEXHMIB PaxyHKy, IO BH3HAYEHI HOPMATHBHO-TTPABOBHMH
aktamu HBY, JloroBopom Ta 3aKOHO/IaBCTBOM.

14.3.14. Ilpotarom nii KapaHTHHY, BOEHHOTO M HA/J3BHYAHOTO CTaHy, BCTAHOBJIEHMX 3aKOHOJABCTBOM, baHk Mae
MPaBO CaMOCTIMHO BBOJIWTH TUMYacoBi oOMexxeHHs mnsi KimieHTta/TpeTix oci0, 30kpeMa i3 BHECEHHS TOTIBKH IS
3apaxyBaHHs iHO3eMHO1 Ta/a00 HaliOHaJIBHOT BaIOTH Ha paxyHku KiieHTa, Binkputux y banky.

14.3.15. 3mintoBatu ymoBu Jlororopy, Tapudir banky, 32 yMoBH Ionepe AHBOTO MOBiAoMIIeHHS KitieHTa mpo Taki 3MiHA
y NOPAAKY, BU3HaYeHOMY [loroBopoM.

14.3.16. bank mae mpaBo 3xiiicHroBaTu [IpumycoBe cnucanHs Ta [[oroBipHe criucaHHsS KOWITIB 3 paxyHKiB KiieHra,
BiIKpUTHX Y baHKy, y Bumaakax, nepeadbaueHux 3aKOHOAABCTBOM Ta po3aijioM «JloroBipHe criucanHs» Jlorosopy.
14.3.17. HagcunaTtu KiieHTy peknamuy iHpopmaiiro Bif baHKy y BUTIISII JIMCTIB, SMS-TTOBIIOMIICHb Ta Y BUTJISAI 1HITIHX
MIOBiJOMJICHb.

14.3.18. bank Mae mpaBo NPHUIHATH PilLICHHS PO 3yNUHEHHS 31iICHEHHS ornepalliii 3 BUKopuctanHsaMm KapTku, a Takox
nmpo BuiIydeHHs KapTku 3a HassBHOCTI OOCTaBHH, IO MOXYTh CBITYATH PO HE3aKOHHE i BUKOPWUCTaHHA Ta/abo ii
PEKBI3UTIB, 3HAYHO 30UTHIIIEHOTO PU3UKY HECITPOMOKHOCTI KitieHTa BUKOHATH CBOE 3000B's13aHHSI 111010 cTutaTi Kpenuty
Ta MPOLEHTIB 3a HAM, B IHIINX BUMIAJIKaX, YCTAHOBJIEHUX J[OrOBOpOM.

14.3.19. bank mae mpaBo BiaMoBUTH KimieHTY y 3ailicHeHHI IuaTexiB abo y OTpHMaHHI KOMITIB, SKIIO (hiHaHCOBa
omepariist Oyme MICTHTH 03HAKH TaKOi, IO 3TiHO 3 BUMOTaMH 3aKOHOJABCTBA IMijuiArae (hiHaHCOBOMY MOHITOPHHTY a00
MaTHMe O3HAKH YH MiJ03pY MaxpaiChbKuX JAii.

14.3.20. bank Mae TipaBO MPUITMHATH a00 NMPU3YNUHUTH Aif0 KapTku, a TakoX BiIMOBUTH Y ii MOHOBIIEHHI, 3aMiHi a00
Buaa4i HoBoi KapTku.

14.3.21. 3piiicHIOBaTH KOHTPOJIb 32 OaHKIBCHKUMU onepariisimu KitieHTa, 3acTOCOBYBaTH 3aX0/11 O€31eKH BiIIIOBITHO 10
yMOB po3niny «besneka 3nificaenns [InaTi>kHuX ornepariiii Ta ynpasiiHHs pu3UKaMu» JJoroBopy, B TOMY YHCHI 3 METOIO
3JIIACHEHHSI BAJIIOTHOTO HAryisiy Ta/abo iHaHCOBOTO MOHITOPUHTY, Ta/ab0 3 METOI0 KOHTPOJIIO PEXKUMIB PAXYHKY, 110
BU3HAYeHI HOpMaTHBHO-NIpaBoBUMH akTamMu HBY Ta 3akoHomaBcTBOM.

14.3.22. bank Ma€ paBo MPOBOAMTH OJIOKYBaHHS PaxyHKiB Ta/ab0 OJ0KyBaTH npoBeeHH Aesikix [naTixHux omepartiit
y BUIaJIKax, BU3HaUeHUX JIoroBopom 1a/ab0 3aKOHO1aBCTBOM.

14.3.23. Bank mae npaBo moBepHyTH nonany Kiienrom I[lnatixkny incTpykmito/KacoBuii mokyMeHT 0e3 BHKOHAHHS
AKILO:

- HeMa€ CYNpOBIMTHUX JOKYMEHTIB, HaJaHHS sKHX paszoM i3 [lnmarixHoro iHcTpykiieto/KacoBuM IToKyMeHTOM
nepeaoadeHo 3aKOHOIABCTBOM, a00 3aKiHUMBCS CTPOK Jii IIMX CYITPOBITHUX JOKYMEHTIB; a00

- IlmarixHa iHCTpYKIis/KacoBuil HOKyMEHT Ta/ab0 CyHpOBiHI AOKYMEHTH 0 HUX OGOpPMIICHI i3 IMOpYyIIEHHSIM
3aKOHOJIaBCTBA, B TOMY YMCIIi HOpMaTHBHO-TIPaBoBHX akTiB HBY, Ta/abo BHyTpilHiX ipaBui (qokyMeHTiB) banky, abo
- [narixaa iHCTpYKIis/KacoBuii JOKyMEHT He MOXYTh OyTH BUKOHAaHI Y 3B’SI3KY 13 HEJIOCTATHICTIO 3aJIMIIKY KOIITIB Ha
KaprkoBomy paxynky Kitienra;

- 3 IHIIKX ITiJICTaB, BU3HAYEHUX 3aKOHOIABCTBOM.

14.3.24. baHk Mae MpaBo 3 METOI0 BUKOHAHHSI BUMOT 3aralibHOro ctanaapty 3BiTHocTi CRS BiIMOBHTH y BCTAaHOBJICHHI
JIOBHUX BiJHOCHH, BiIMOBHUTH y HaJaHHI (JiHAHCOBHX MOCIYT a0 BiIMOBUTH B MMOJANBLIOMY Ha/IaHHI TOCIYT, Y TOMY
YHCIIi po3ipBaTH AOTOBipHI BitHOCHHHM 3 KITIEHTOM - BITaCHMKOM paxyHKY Y BUIIaJKaxX:

a) HeHajgaHHs KIli€eHTOM-BIaCHUKOM paxyHKY JOKYMEHTY CaMOCTIHHOI OI[IHKH CTaTyCy TOJAaTKOBOTO PE3UJICHTCTBA
CTOCOBHO ce0€ BiJIIOBITHO JJO BUMOT 3arajibHOro ctaHaapty 3BiTHOCTI CRS;

b) HeHanmaHHA iHIIOI iH(pOpMaLii Ta/abo TOKYMEHTIB, HEOOXiAHUX BaHKy Al BKHUTTS 3aX0/1iB HAJIEXKHOT KOMITJIEKCHOI
NepeBipKH PaxXyHKiB Ha BUKOHAHHSI BUMOT 3arajbHOro cranaapty 3BitHocTi CRS;

¢) HenoBigomiieHHS KITIEHTOM - BITaCHMKOM paxyHKY PO 3MiHY CTaTyCy MOJATKOBOTO PE3UICHTCTBA.

VY pasi pozipBaHHs JOTOBipHUX BiiHOCKH 3 KilieHTOM — BIIaCHUKOM paxyHKY i3 BHIIe3a3HauYeHUX MiacTaB baHk nmoBeprae
3aNUIoK KomTiB KilieHTy — BIAaCHWKY paxyHKy Ta HE Hece BiJIOBIIANbHOCTI 3a cripuuuHeHi KIleHTy - BlacHHKY
paxyHKY 30MTKH, ITOB’ s13aHi 3 pO3ipBaHHsAM JOTOBIPHHUX BiTHOCHH. PO3ipBaHHs AUIOBUX BIIHOCHH Ta IOBEPHEHHS KOIITIB
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BiZIOyBaeThCsl B HOpPsIKY, nependoadeHoMmy IlonatkoBuM kojekcoM YKpaiHM Ta HOPMAaTHBHO-IIPABOBHUMM aKTaMU
Ykpaian, 1e MOXYTh OYTH BCTAaHOBJIEHI OCOOJHUBOCTI MO0 MOPSIKY PO3IpBaHHS MUTOBHX BITHOCHH 3a 1HIIIATHBOIO
Banky (3anexHo Bix cnenudiku IXHBOT iSTBHOCTI).

14.3.25. bank mae npaBo BizMmoBuTHCs Bif JJoroBopy abo Bumaratu posipsanus [lorosopy.

14.3.26. bank Mae mpaBo 3anuTyBatn y Kiienta Oyap-saKy iHpopmariro Ta/abo JOKYMEHTH, B TOMY YHCIHI, ajie HE
00MEKYIOUUCh, HEOOXITHI JJIs1 HAJISKHOTO 3/ilicHeHHS! BaHKOM CBOiX MOBHOBaXXEeHb y c(epi BATIOTHOTO KOHTPOJIIO, a
TakoK y cdepi 3amobiraHHs Ta MPOTHAII Jieraiizamii (BiIMHBAHHIO) JOXOMiB, OJCpKaHUX 3JIOYMHHUM IUIIXOM,
(hiHaHCYBaHHIO TepOpH3MY Ta (iHAHCYBAHHIO PO3MOBCIOHKCHHS 30p0i MAaCOBOTO 3HUIIICHHS.

14.3.27. Iami npaBa, nependadeHi JJoroBopom, 3aKOHOTABCTBOM, Y TOMY YHCIII HOpMaTHBHO-TIpaBoBUMHU akTamu HBY.
14.4. O6oB’s13xu banky:

14.4.1. Bigkputu Kiienty KapTroBuii paxyHOK, 1110 BU3HAYeHUH y 3asBi-aHkeTi/3asBi, As 3a0e3medeHns BinoopakeHHs
omeparliii 37ificHeHnX 3 BUKOpHCTaHHAM KapTku BH3HA4YeHOTO 3asBOIO-aHKeTOw/3asBor0 Buny, ii pekBisuTiB um 0e3
BUKopucTaHHs KapTku.

14.4.2. TIpotsirom 8-mu baHKiBCBKMX IHIB micist yknaaeHHs JloroBopy, 3a yMOBHM BHKOHAHHA KiieHTOM yMOB ILII.
14.2.1., 14.2.2. loroBopy, Hagatu Kaptky Kiienry.

14.4.3. 3niiicHIOBaTH:

» po3paxyHkoBe oOciyroByBanHs [Lnaribkuux omepariid Kmienta 3 Kaprkoro/KapTkoBUM paxyHKOM, 3apaXxOBYBaTh
KOIITH, TiepepaxoBaHi Ha KapTkosuii paxyHok Kiienra, Ta [leberyBatn KaprkoBuit paxyHok KiieHTa Ha cymu onepariid
3 BUKOpHUCTaHHAM KapTok Ta cymu BuHaropo (komiciit) banky 3rigao Tapudis banky;

» 30epiranns komTiB Kiienra Ha KapTkoBoMy paxyHKY;

» nananHs Kmienty HecankmionoBanoro omepapadTy B 0o0csi3i cymu, sikoi He BucTadae Ha KapTkoBoMmy paxyHKy
KitienTa m1st orutati HapaxoBaHUX MPOIEeHTIB Ha HecankmioHoBaHW# oBepapadT, a TAKOXK BiIMOBITHUX KoMiciid baHky
3a 371iiCHEHHS po3paxyHKoBoro obcimyroByBanus [Inatixxaux onepaniit Kimienra 3 Kaptkoto;

» nananHs Kimienty Bunncku 3a KapTkoBUM paxyHKOM y CTPOKH, IOPSIKY Ta Y CIOci0, 10 BU3HAYeHUH JJoroBopoM.
14.4.4. Y spumanky BUHWUKHEHHsS HecaHkmioHOBaHOTO OBepapadTy abo OTpUMaHHS YCHOTO YH MHCHMOBOTO
noBimomnernns Kiieara abo JloBipenoi ocobu Kiienra mpo BTpaty (kpanmixkky) Kaptku abo mpo HecaHKITiIOHOBaHE
BUKopucTanHs KapTtku TperiMu ocobamu, 3a0e3reunT HeraifHe NpUIMHEHHS PO3paxyHKiB 3 BUKOpUCcTaHHAM KapTku B
nopsiaKy nependadenomy JloroBopom.

3acrepekeHHs: 30008’ s13aHHS baHKy 11010 IPUMTMHEHHS PO3paxyHKiB 3a KapTkoto, SIK BU3HAYEHO BHIIE, OOMEKYEThCS
BUTIaJIKaMU, KOJIU TIpH 3AilcHeHH] [InaTi>kHOi onepanii BUKOHY€EThCs ABTOpH3allis 3rigHo npaBui [lnaTixHoi cuctemMu.
[MTo [nati>xHuM omepariisiM, 3AiliCHEHIM B MeXaxX N0aBTOPH3aliMHUX cyM Ticis OnokyBanHs bankom Kapku, moBHy
BiAmoBiganbHicTh Hece KitieHT.

14.4.5. 3a ymosu 3naiticuenns CtpaxyBanHs Kiienra/iB, nepenatu Kiienty, npotsirom 8-mMu BaHKIBCHKHX JHIB TiCIs
yKiageHHs: JloroBopy, JOKyMEHTH, IIO MiATBEPUKYIOTh QakT crpaxyBaHHs Kiienta ta JloBipeHoi ocobu Kiienra y
CrpaxoBuka (cTpaxoBuii cepTudikar (moic) Ta inpopMauiiHui Oykier) 3rifHo 3 ymoBamu CTpaxoBHUKa.

14.4.6. 3abe3neuyBaTu 30epexxenHs iHpopmanii npo KiienTa, mo cTaHOBUTH OaHKIBCHKY TAEMHHLIIO, 38 BUKJIIOYCHHSIM
BUTIAJIKiB, BU3HAUCHHUX JIOrOBOPOM Ta KOJH PO3KPUTTS Takoi iHQopMallii BUMaraethcsi HOpMaMu 3aKOHOIaBCTBA.
14.4.7. Y Bumnajkax, ski nepeadadeHi 3aKkOHOAABCTBOM, npoTsroM Jii JloroBopy, baHk BukoHye (hyHKIIT IOJaTKOBOTO
areHTa Ta 3000B'13aH1I HApaXOBYBaTH, yTPUMYBATHU Ta CIUIauyBaTH CyMH MOJATKIB Ta 300piB 10 OIOKETY 3a paXyHOK
riatHuka nogatky (Kiienra).

14.4.8. Tnui 000B’s13ku, epeadaveHi 3aKOHOIAaBCTBOM, Y TOMY YHCIi HOpMAaTHBHO-TIpaBOBUMH aktamu HBY.

14.5. Binnosinaabnicts Kirienra:

14.5.1. KiienT Hece BiANOBimaNbHICT, 32 BUKOHaHHA ymoB JloroBopy, TapudiB banky BiamoBigHO 10 BUMOT
3akoHOJaBcTBaA Ta YMOB JlOoTOBODY.

14.5.2. KiieHT Hece BiAMOBIAANBHICT 32 HalaHHS HEAOCTOBIpHOI iH(opMarii miy yac yknaneHHas JloroBopy 3rigHo i3
3aKOHOJABCTBOM.

14.5.3. Kmient mnpotsrom nii JloroBopy Hece BIAMOBinaibHICTh (mpuiiMae Ha ceOe 3000B’SI3aHHS ITOBHICTIO
BiJIIIKOTyBaTH baHKy BUTpaTH):

» 3a BCi omepauil, 31iiCHeHI micis BUKpajaeHHs 4 BrpaTH Kaptku Ta/abo I1IH-komy, 10 MOMEHTY MOBiZOMIICHHS
Kiienrom un JloBipeHoto ocoboro Kimienta banky mpo Brpary Kaptku B opsinky nepenbadeHomy JloroBopom;

» 3a BCI omepallii, 31iHCHEeHI 3 BUKOpUCTaHHIM pekBi3uTiB Kaptku (Homepy, crpoky aii, CVV- 2/CVC koay) Ta/abo
KaptkoBoro paxyHky B Mepexi [HTepHET Ui SKMX BHKOPUCTOBYBaBCs Ko minTBepmkeHHs 3DSecure/SecureCode
Ta/ab0 TOProBeNbHO-CEpPBICHIM Mepexi Ta/abo omepaniii, 3miHCHEHWX 3 BHUKOPUCTaHHSAM @iHaHCOBOrO HOMEPY
MoOiTbHOTO TenedoHy uepe3 JoBinkoBHid TeHTp Ta/abo obOmikoBoro 3amucy Kiienta B MeceHpkepax Viber ta/abo
Telegram, WhatsApp, Facebook Messenger (3a yMOBH TEXHIYHOI MOJIMBOCTI baHKy Ta H03BOJIy BHKIIOYHO 3a
pimenssam banky), mo 38’ s13anuii i3 @inancoBUM HOMepoM MoOiIbHOTO Tenedony KimienTa;

» 3a BCi orepaliii o sSIKUM JIOBEACHO, 110 i 4u Oe3/aisuibHicTh KitieHTa mpu3Beu 10 iHIIIIOBaHHS HECAaHKI[IOHOBAHOT
ormepaiii.

3acrepexxeHHs: baHK Mae paBo He BUMaratu BUKOHAaHHS YMOB IYHKTY OyAb-SKOTO 3 MiAMyHKTiB 11.14.5.3. JloroBopy,
BHUKJIFOUHO Ha BJIACHUI PO3CY/I.
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14.5.4. KiieHnt 6e3nocepeIHb0 BiAMOBIAae 3a CBOI Aii 4ud O3isUIbHICTH Ta 3a il 4u Oe3aisibHICTh JloBipeHHX 0ci0

Kirienra un JlogatkoBux [lepsxareniB Kaptku npu Bukopuctanai Kaptku, ski 3aBmanu banky 30UTKiB.

14.5.5. V pa3i HeBigmkoxyBanHs KiieHTOM 3a00proBaHOCTI Ta HapaxOBaHUX MPOLEHTIB, B TOMY YHMCIi, Y pasi

BUHHUKHEHHS HecankuioHoBanoro oBepapadty, bank mae mpaBo Bumaratu Bin KitieHTa iX morameHHs B CyZOBOMY

nopsaaky. Kiienr ta Momatkoswii [epxkarens KapTku HecyTh comimapHy BiONOBiJANbHICTG 3a I[OTAIICHHS

3aboproBaHocTi 1o KapTkoBomy paxyHKy.

14.5.6. 3a HeBUKOHaHHS a00 HEeHaJIe)KHE BUKOHAHHS NPUIHATUX Ha ceOe 30008’ s13aHb 10 KpeautHomy noroopy KiieHT

crutauye neHro/mrpad B po3mipi, BctaHoBieHoMy Tapudamu banky, a Takok Hece BiAMOBIAANBHICTh B MOPSAIKY 1 Ha

yMOBax, Bu3HaueHuX JloroBopom/KpennTHIM JOTOBOPOM.

14.5.7. KitieHT Hece MOBHY BiJlMTOBIAabHICTb:

» 3a BUKOHaHHS yMOB JloroBopy;

» 3a Bci onepairtii 3 KapTkoto, 1110 Oy 3/1ilicHEeHi o MOMEHTY 3aKiHueHHs TepMiny jii JloroBopy 3 KiientoMm (abo ¥ioro

posipBaHus) Ta noBepHeHHA KapTku baHKky;

» mpoTsrom 45 KaJeHAAapHUX JHIB 3 JAHS 3aKiHUeHHs cTpoKy Aii JloroBopy 3 Kitientom abo ioro posipBaHHs Ta 31a4i

Kaptku no banky;

» B IHIIMX BUnaakax nepeabauyenux Jorosopom 3 KiieHToM.

14.5.8. Kumient mnpotsrom nii JloroBopy Hece BiAMOBiNaNbHICTH (mpuiiMae Ha ceOe 3000B’S3aHHS TOBHICTIO

BigmIKoyBaT baHky BUTpaTH) 3a Bci omepaiii, 3iliCHEH] 3 BUKOPUCTaHHIM pekBi3uTiB KapTku (Homepy, cTpoky mii,

CVC abo CVV -2 xomy) B Mepexi IHTepHeT, siKi B pe3ylbTaTi OCMOPIOBaHHS HE MiAJSATalOTh MOBEPHEHHIO Yepe3

[TnaTtixHy cuctemy.

14.5.9. Boprosi 30008B’s13aHHs 32 Oyab-IKMM yKJIageHUM Mix Kiienrom ta BaHkoMm 10roBOpoM MOXKYTh OyTH MOTalleHi

MOBHICTIO 200 YacTKOBO OY/b-sIKOO TPETHOIO (IiHIIOK) 0c000I0, sSKa BHUsABHIIA Oa)KaHHS Ta TOTOBA MOTACUTH OOProBi

3000Bs3aHHs KiienTta, Ha mo Kiient mignucanHsM 3asBU-aHKETH/3asBU HAJA€ CBOIO 3rofy. Y BHUIAJAKY BHKOHAHHS

TaKOK TPeThOO (iHIIOI0) 0cobor0 OGoproBux 30008’ s13aHb KimieHT 3a JloroBopoM B MOBHOMY 00Cs3i, 10 Takoi 0coOH
nepexoAaTh npasa banky 3a JloroBopom.

14.5.10. Binnosinanbnicts Kitienra-Ilnarauka:

14.5.10.1. Knient-IlnaTHuk Hece BIANOBINAIBHICTh 3a BIAMOBIAHICTH iH(opMarlii, 3a3HaueHOi HUM y [lnaTikHik
iHCTpyKIii, cyti IlmatixuaOi omeparii. Y pa3i BusiBIeHHS HeBimmosimHocTi iHopmamii Kiient-Ilnatauk wmae
BiIIKOyBaT baHKy MIKOAY, 3aM0/isTHY BHACIIIOK TaKOi HEBIAMOBITHOCTI iH(pOpMarIii.

14.5.10.2. Kmient-IlnatHuk 3000B's3aHuil BIIIIKOMYBaTH IIKOAY, 3amofisHy baHKy, BHACHiJOK HEIOTPUMAaHHS
KrienroMm-IInaTHHKOM BUMOT MO0 3aXUCTY iHpOpMAIIii i 3aiiCHEHHS HEMTPaBOMIPHUX /il 3 KOMIIOHEHTAMH TUIaTiXHOT
iHppacTpykTypu (y TOMY YHCII TUIATOKHAMHU IHCTPYMEHTaMH, OOJIaHAHHSM, MIPOrpaMHUM 3a0e3rmeueHHsM). Y pasi
HepotpuManHs Kiienrom-IlnaTHukoM BuIle3a3HAaY€HUX BUMOT, BaHK 3BUIBHSIETHCSA BiJ BiAMOBITAJILHOCTI IEpe.
Krnienrom-ITnaTankom 3a BukoHaHHs [Inmatixuux omepauiil. [TnatHuk 30008's3aHnit HeraitHo micnst Toro, sik Taka
iH(dopMarris crana oMy BiJjoMa, IOBiIOMHUTH MUCHMOBO baHk abo 3arenedonysasmm 10 JloBinkoBoro nentpy banky
npo (akt BuKOHaHHA 3 paxyHKy Kiienrta-lIlnatHuka HeHane)xHoi a0 HeakLEeNTOBaHOI IUIATDKHOI omeparii s
OTpPHMAaHHsI BiIIIKOTyBaHHS 3a TAKOIO OTIEPAIIi€l0 Y 3aMpONOHOBAaHIH 1 3aTBeprKeHii bankoM gopmi. Kiienr-ITnarauk
Ma€ TPaBO BUMAraTH BINIKOJAYBaHHS KOINTIB 32 HEHAICKHOIO [LIaTKHOMIO oOmepaili€ro, 3a YMOBH IMHUCHBMOBOIO
noBiloMmiieHHsT Tipo 1ie bank mpotsrom 90 (1eB’SIHOCTO) KajleHAAPHUX AHIB 3 JIaTH CIIMCaHHS KOIITIB 3a TaKOIO
omepatiero 3 paxynky Kiienra-IInarHuka. 3a3HavyeHWid y IbOMY MYHKTI CTPOK HE 3aCTOCOBYETHCS, SKIIO baHk He
JOTpUMaBCcsl cBOro 000B's13Ky 1mono iHpopmysanHs Kiienra-Ilnatauka npo Buxonani [TnaTixHi omepanii 3rigHo 3
BUMOraMu 3akoHoAaBcTBa Ta/abo JloroBopy (i3 BpaxyBaHHsIM BigMoBH KiieHTta Bix iHpOpMyBaHHS (3a HAsIBHOCTI)).
14.5.11. BinnosiganeHicts KinienTa-OTpumyBaya:
14.5.11.1. KuienT, sixkuii € Henanexxuuit OtpumyBad npotsaroM 3-x (Tpbox) Pofouux aHiB 3 1aTh HaIIXOKEHHS
noBiJOMIICHHS Bix baHky/HamaBaua mnatixHuX mociyr IlmaTHMKa mpo BUKOHAHHS ITOMMJIKOBOI, HEHaJISKHOI abo
HeaknenToBaHoi [marixHoi oneparii 3000B'13aHuil iHiitoBaTH [InaTixkHy orepariiro Ha eKBiBaJIEHTHY CyMY KOIITIB,
3apaxoBaHy HOMYy BHACIIJIOK IMOMMJIKOBOI, HEHaJeXHOI abo HeakienToBaHol IlnaTikHoi omepailii, Ha KOPHUCTb
banky/Takoro HanaBayva [1naTi>KHUX MOCTYT.

14.5.11.2. Y pa3i nopy1uieHHs CTpOKy, BctaHoBIeHoro 11. 14.5.11.1. JloroBopy, Henanexxuuii OTpumyBad 3000B's13aHUH
MOBEPHYTH CyMy ITOMIJIKOBOI, HEeHaJIe)KHOT a00 HeakienToBaHoi [InatikHoi onepanii, Ta ciiatutu banky / HajgaBauy
IUTATDKHUX TOCIYT MeHio B po3mipi 0,1 BijcoTka i€l cyMH 3a KOKHHUE JIeHb BiJ JaTH 3aBeplieHHs Takol [LnaTikHol
orepatii 10 JHs MOBEPHEHH: KOIITIB Ha PaxyHOK, ane He Oiibme 10 BiacoTkiB cymu Ilnati>kHoi onepariii.

14.6. BignoBinanbHicTs Banky

14.6.1. baHk Hece BiJIOBIIaNBHICTH 32 BUKOHAHHS yMOB JloroBopy, Tapudis banky, 3a BukoHanHs [1naTi>kHUX onepartii
BiJIMOBIAHO 1O BUMOT 3aKOHOAABCTBA Ta yMOB JloroBopy.

14.6.2. baHk 3BiILHAETHCA BiJl BiANOBIAANBHOCTI y pa3i 3MiHM 3aKOHOJABCTBA, SIKE MPUIHHSE TpaBoBigHOCHHU CTOpiH
3a JloroBopom.

14.6.3. bank He Hece BianoinaiabHOCT nmepen Kiientom, JJoipenumu ocobamu Kiienra, JlogatkoBumu JlepskarensiMu
Kaptku, iioro koHTpareHTamu 3a OyIb-fKi yTPUMAaHHS, CaHKLii, OOMEXKEHHS Ta iHIII HEraTUBHI HACIIiAKH IIOJAO
paxyHKiB, TPOIIOBHX KONITIB Ta Oliepalliii 32 paxyHKaMH, sIKIIIO TaKi HACJIJIKH OB s13aHi 13 BuKoHaHHsM BuMor FATCA
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3 60oky IlomaTkoBoi cimy>x6u CIIIA, 6aHKiB-KOPECITOHACHTIB Ta IHITHX 0¢i0, IO MPUHMAIOTh Y9acTh B ITIepeKas3ax, a TAKOK
3a OyIb-5IKI IIOB’sI3aHi 3 LIUM 30MTKH, BUTPATH, MOPAJIbHY IIKOY Ta/a00 HEOTpHUMAaHI JTOXOIH.

14.6.4. bank Hece BiANOBIAaJIbHICTh, OKPIM BUIAJKiB TEXHIYHOI HECIIPABHOCTI MPOTPAaMHOTO KOMIUIEKCY, 3a HeraiHe
onoxyBanust Kaprtku micnsa nosimomnenns Kiienrom un [loBipenoto ocoboro Kiienta banky mpo Brpary Kaptku B
MOpAAKY, TependadeHoMy IMM JloroBOpoM i 3a CIlaTy BCiX ABTOPHM30BAaHHUX IICIS TMPUHAHATTS BHIIEBKAa3aHOTO
noBigomieHHs: [lnmatixHux omepauiid, Ta 3a ymoBM HajgaHHsi KiieHTom mnpu 3BepHeHi A0 baHky Homepy
BTpaueHOi/BUKpajieHOi KapTku Ta/uu JOCTaTHIX MEPCOHANBHUX JaHHX, HEOOXiMHUX JJIs OJHO3HAYHOI imeHTH]IKaIlil
bankom HOMepy Kaptku (im’s, mpizBumie, Bun Kaprtku, mapons) Ta minrBepmxeHHsS baHKOM TpUHAHSATTS Takoro
noBimominenHs. Bunydenns Kaprtku 31 Crom-nmucrta Ta 3HATTA ONOKYBaHHS 3IIMCHIOETBCS HA TACTaBI MACHMOBOTO
nosigomitenusa Kmiienra.

14.6.5. bank Hece BiONMOBIAAIBHICTH BIATOBIAHO 10 3aKOHOJABCTBA 3a HE3aKOHHE PO3TOJIONICHHS a00 BHKOPHCTAHHS
OankiBcrkoi TaeMHUII KimieHTa.

14.6.6. bauk He Hece BIANOBIAAIBHOCTI:
- 3a BigMOBY TpeThoi ocobu (Toprosis) npuitastu KapTky;
- 32 SKICTh TOBapiB Ta MOCIYT, OTPUMAHHX 3a 1orioMororo Kaprku;
- 32 JIIMITH Ta 0OMEXEHHS, BCTAHOBJICHI TPETHOIO CTOPOHOIO, SIKi MOXKYTh 3adinaTu inTepecu Kiienra;
- 32 OyAb-SIKUH PU3UK, 0 BUHUKAE B PE3yJIbTATI KOJMBAaHH: KyPCiB BANIOT MiJl 4aC BUKOHAHHS MI>KHAPOJHUX IJIaTEXiB
Ta BAJIIOTHUX OTIepaIliii, TaKui pu3UK (BiAMOBIIAIBHICTD) TTOKIAMA€THCS BUKITIOYHO Ha KitieHTa;

- 32 HE BYACHO BHCTaBIEHI PaxyHKH TOPrOBEIFHUMH TOYKaMH, TOProBISIMH, TPETIMH OCOOaMH, B TOMY YHCIi
[TnaTi>KHUMU CHCTEMaMH;

- 3a TocToBipHICcTh iH(OpMarii, 3a3Hauenoi Kinienrom B [TnaTixHii iHCTpyKii, cyTi onepanii, pu3HauYeHHI TIATexXY, 3a
SIKOIO 3MIIMCHIOETHCS TpaH3aKIlis/mepeka3 KieHToM, a TakoX 3a MOBHOTY 1 CBOEYACHICTh CIulaTH KirieHTOM moJaTKiB,
300piB, iHIIKUX 000B’SI3KOBUX ILIATEKIB.

14.6.7. BinnoBinanbHicTs banky mia yac Bukonanns IlaaTixkuux onepaumiii:

14.6.7.1. V pasi nopymensss bankom cTpokiB BukoHaHHsS [lmatixHUX omepariii, mepenbadeHnx 3aKOHOAABCTBOM
ta/abo JoroBopom bank 3000B's3anmii crmatutu Kiienty meHto y po3mipi 0,01 BigCOTKiB CyMH TPOCTPOYEHOTO
TUTATEXY 33 KOKHUM JCHb IPOCTPOUEHHS, ajie He Outbie 10 BigcoTkiB cymu [natixkHoi oneparrii.

14.6.7.2. bank He Hece BIANOBITATHHICTH 32 HEMOXXIUBICTH 3aBEpIICHHS Iepekasy, iHinidoBanoro KiieHToMm,
BHACIIIOK HEBipHOTO 3a3HadeHHA KITiEHTOM PEKBI3WTIB OTpHMYyBada; 3aCTOCYBaHHS JO KpaiHW MiCIIE3HAXOKEHHS
OTpHMyBaua MDKHAPOJHHUX CAHKIIM, IO YHEMOXJIMBIIOIOTH a00 YCKIAIHIOIOTH IepeKas; MOpPYLICHHS OaHKOM
OTpHMYyBaua CTPOKiB 3apaxyBaHHS NepeKazy Ha paXyHOK OTpUMYBada; BUHHUKHEHHS O0OCTaBHH, IO HE 3aJIeKaTh BiJl
Bouti banky, Tomio.

14.6.7.3. bank Hece BIANMOBINAIBHICThL IiJ Yac BUKOHaHHs [InmariHUX omeparlliii, sika He BU3HaueHa JloroBopowm,
BiJIMOBIAHO 710 3aKOHO/IaBCTBA.

15. Incranniiina inentudikanis Kiaienra

15.1. Ilig wac ycHoro amcraHmiiiHoro 3BepHeHHs Kiienta no JloBimkoBoro meHTpy baHky Ta/abo 3BEepHEHHS,
3JIIHCHEHOrO 3a JIONOMOTO0r0 00J1iKOBOTO 3anucy Kienrta B Mecenpkepax Viber ta/abo Telegram, WhatsApp, Facebook
Messenger (32 yMOBH TEXHIYHOI MOXXJIMBOCTI BaHKy Ta J03BOJy BHUKJIIOYHO 3a pimeHHsM baHky), 1o 3B’s3aHMi 13
®dinancoBuM HOMepoM MoOinbHOTO Tenedony KiienTa, 3aificHIOeThCs Horo ifeHTH]iKalis 3 BUKOPUCTAHHIM CJIOBa-
mapoyisi Ta JOAATKOBHX TapaMeTpiB ijeHTudikamii, 30KkpeMa, aje He BUKIIOYHO, TaKWX, SK: IAcMopTHI MdaHi,
peecTpamiitHuii HoMep OOJIKOBOI KapTKHM IUIATHUKA IMOJNATKIB, NaHI peecTpaiii MicIsl MpOKWBaHHS BiAIMOBIAHO 0
Ha/aHoi iH(dopMarii mijJ] 4ac BCTAHOBJICHHS JIiJOBUX (IOTOBIpHUX) BiAHOCHH 3 BankoM. Po3mopskeHHs/nopydeHHs
KitienTa, 1mo Oynu BYMHEHI YCHO i/ 9ac BHKOPUCTAHHS MOCIYT JIOBIAKOBOTO MEHTpPY Ta/a00 NUISXOM HaJCHUJIaHHS
TIOBIJIOMJIGHHSI 3a JIOTIOMOTror0 oOusikoBoro 3amucy Kiienta B Mecenmkepax Viber ta/abo Telegram, WhatsApp,
Facebook Messenger (32 yMOBH TEXHIYHOT MOXKIIMBOCTI BaHKy Ta 103BOJTy BUKITIOUHO 32 pillleHHsIM baHKy) 1110 3B’ s13aHUH
i3 DdiHaHCOBMM HOMEPOM MOOiTBEHOTO Tenedony KirieHTa mpupiBHIOIOTECS 10 TUCBMOBUX PO3MOPSIKEHB/ TOPYYEHb Ta
€ MIZICTAaBOIO ISl CTATHEHHsI BiANOBITHUX KOMICii (SIKIIo Taki MatoTh Micue) 3rinHo Tapudis banky.

15.2. KnieHT Hece MOBHY BIAMOBINANBHICT 32 MOMXIIMBI 30MTKH, IIO CTAIH HACIIJIKOM PO3TOJIONICHHS CIIOBA-MIApOIs
iHIMM ocobaM. B pasi HEeMOXXJIHMBOCTI HajaTh MpaniBHUKY JIOBIIKOBOTO IIGHTPY CJIOBO-NAPOIbL JUIsi MPOBEICHHS
inentudikarii, KiieHt Mae 3BepHyTHCS 10 baHKy Ta, HaJaBIIKM JOKYMEHT, IO MOCBIAYY€E 0CO0Y, 3MIMCHUTH HOTO 3MiHY.
Jo MomeHTy 3MiHU cioBa-mapoiisi KiiieHT Moke BUKOPHCTOBYBaTH OOMEXEHUH nepenik mocayr JoBiAKoBoro neHTpy,
SIKMI1 BCTAHOBJIIOETHCS CAaMOCTIHHO baHkoM, 3a yMOBM HaJlaHHS Ha 3alUT MpaliiBHUKa JJOBIAKOBOTIO IIEHTPY J101aTKOBOT
nepcoHaNBHOI iHpopManii i igeHTH]iKaii.

16. ®opc - Makop

16.1. CropoHM 3BUTBHSIOTBCS BiJl BiJOBIJAJIBHOCTI 32 4YaCTKOBE a0O IMOBHE HEBUKOHAHHS CBOiX 3000B's3aHb 3a
JloroBopoM mipo Buaaudy Ta 00CIyroBYBaHHS IUIATIKHUX KapToK (ImyOniuHUM)/ JIOTOBOPOM PO CIIOKUBYHNA KpeauT /
HoroBopom nopyku / JloroBopoM 3actaBu MaiHOBUX NpaB BUMOTH / JloroBopoM rpomoBoro 3ade3nedyeHHs (Hagasi
pa3oM 1o TEKCTy Lboro po3naiiny — Jorosip) y pasi HactaHHA Ta 1ii 0OcTaBUH HerepeOopHOi cuiu (popc-Makop), 1o
3HAXOAATHCS 11032 MeKkaMu KOHTporo CtopiH, Ta siki CTOPOHM HE MOTIIM Tiepei0aynTi abo SKUM HE MOTJIH 3aIl00IrTH.
VY 11bOMY KOHTEKCTI 00CTaBUHH HENIEPEOOPHOT CHIIM 03HAYAIOTh: a) CTUXIIHE JINXO0 (I0XKexa, BUOYX, IIOBiHb, 3eMJICTPYC);
0) BifiHy (OTOJIOLIICHY UM HEOTOJIOLICHY), OKYMALiI0, TPOMaISIHCBKY BiliHY, aKTH I'POMaAChKO1 HEMOKOPH, TTOBCTAHHS,
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MIPUPOIHI Ta HETIPUPOIHI KaTacTpodu, aBapis, BHOYX, ITOXKeKa Ta 1HIIN HerepeadadeHi 1 HeBIABOPOTHI OOCTaBUHH, K1 €
mo3a KoHTposieM CTopiH; B) Iii, BAMOTH, MiD)KHAPOTHI CaHKIIIi a00 caHKIlii YKpainu, a0o 00MEKEeHHS, IO X BCTAHOBITIOE
i banky Ypsn Ykpainu abo iHII TpeTi CTOPOHM, y TOMY YHCIi BCTaHOBJCHI YPSIOM OOMEXEHHS Ha AOCTYH MO
paxyHKiB, iHO3eMHOI BaJIOTH ab0 OaHKIBCHKOTo 3aKOHONABCTBa ab0 HOro TIyMadeHHS Y TUX MeXaX, y SKUX BOHHU
MOJKYTh 3aBaINTH baHKy y BUKOHaHHI H10r0 000B'SI3KIB.

16.2. CtopoHa He 3BIIBHSETHCS BiJ BIJNOBIJAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B'S3aHb, SKIIO OOCTaBUHU
HerepeOopHOi cuiy, Bu3HaueHi 1. 16.1. JloroBopy, HacTanu y nepioJ mpocTpodeHHs BUKOHaHHs boproBux 3000B's13aHb.
16.3. Cropona 3000B's13aHa moBigoMuTH iHITy CTOPOHY ITpO HacTaHH: Jii 00cTaBuH HenepeOopHoi cvn (popc-Maxop),
3 HAJAaHHAM MIiATBEPKEHHS TOPTroBO-IPOMHUCIOBOI MamaTtd YKpaiHu (200 YHOBHOBa)XXKEHOIO HEI0 PETiIOHAIBHOIO
TOPTOBO-TIPOMHUCIIOBOIO Tajiatoro). He HamaHHS MiATBEPIKYIOYOTO TOKYMEHTA, BHIAHOTO TOPTrOBO-IPOMHUCIOBOIO
nanaroro Ykpaian (a60o ymOBHOBa)KEHOIO HEIO PEriOHAIIEHOI TOPTOBO-IIPOMHCIIOBOIO MAJIATO0) 1mo30aBisie CTOpOHY
MOCHUJIATHCA Ha TaKi 00CTaBUHU SIK MiICTaBy 3BUTHPHEHHS BiJl BiAMIOBIAAIBHOCTI.

16.4. Y pa3i HactaHHs oOcTaBuH, BU3HaYeHUX 1. 16.1. JloroBopy, TepMiH BUKOHaHHS 3000B'sI3aHb MOJOBXKYEThCS Ha
CTPOK [ii TakuxX 00CTaBUH, ajie He Oiyblie K Ha | Micspb.

16.5. SIxmo o6craBuHy, Bu3HaueHi 1. 16.1. JloroBopy, aistumyTs moHan 1 micsams, Kiment/[lopyanTens/3actaBonaBens
3000B's3aHU TPOTIroM S5-Ti PoOoumx OHIB BiA 3akiHUEHHS CTPOKY, Bm3HadeHoro m. 16.1. JloroBopy, moracurtu
3a00proBaHicTh 3a JloroBopom.

16.6. CTOpoHH TOMOBHIINCH, IITO TUCHEMOBE MOBioMiIeHHs bankoM KirieHTa mpo HacTaHHS 00CcTaBUH HenepeOOpHOT CHITH
(dbopc-maxxop) bank 37ilicHIOE TIIsIXOM po3MimieHHs BignoBimHoi iHdopMmarii Ha OdimitHoMy caiiti banky abo Oyib-
SIKM 1HIITUM CITIOCOOOM, 3a3Ha4eHUM B po3iii «Crocodu kKomyHikaiii» Jlorosopy.

17. I'apanrtii ®oHay rapaHTyBaHHs BKJIAAIB Gi3MIHHUX 0Ci0

17.1. BigmoBigao mo 3akoHy Ykpainu «lIpo cucremy rapantyBaHHs BKIaaiB Gizndanx ocid» (Hamami — 3akoH), DoHx
rapaHTyBaHHA BKJIAJIB (izngHNX 0cib (Hamani — @oH) rapanTye KOKXHOMY BKJIAJHUKY baHKy BiAIIKOMXYBaHHS KOIITIB
3a ioro BkJIaaoM. DoH 3A1MCHIOE BiANIKOyBaHHS KOIITIB 32 BKJIaJaMH B TIOPSIKY Ta Ha YMOBaxX BU3HAUCHHX 3aKOHOM.
17.2. AxtyanbHy iHQOpMaIio moao BigmkoxyBanHs POHAOM KOWITIB 3a BKiIagaMu KIieHT Moke OTpHMaTH 4depes
Iareprer (Ha odimiiHoMy caiiTi banky abo Ha BeO-caiiti @ongy www.fg.gov.ua), 3 iHPOpPMALIHHAX CTEHIIB B
omnepauiiHux 3anax banky, abo 3atenedonysasim a0 JJoBigkosoro neHTpy banky.

17.3. IllnsxoM mignucanHs 3asBU-aHkeTH/3asBu KiieHT miaTBepamB, mo a0 ykianeHHs JloroBopy ojepkarB Ta
o3HailoMuBcs 3 Jl0BiKOIO PO CHCTEMY TapaHTyBaHHS BKIAIB (i3mdHUX 0ci0 (Hamauni - JloBinka).

CTopoHH TOMOBWIIHCA, IO icTs YKIaaeHHs JloroBopy, He pifie Hik OIWH pa3 Ha pik, baHk 3000B’3ye€ThCs HAlaBaTh
Knienty akrtyanbHy penakuito JloBimku, numixom posmimenHs JoBizku Ha OdinifiHoMy caiiti banky Tta/abo 3a
JIOTIOMOTO0 3aC00iB iH(pOpMAIITHUX, 1HPOPMAIHHO-TEICKOMYHIKAIlIHHIX CHUCTEM, B TOMY YHCIi 3a JOMOMOTOIO
Cuctemu Iareprer-6ankinry/Cuctemu Kiienr-bank, B enextponHiit ¢popmi. KitieHT 30008’ s13y€Thes, 110 TPOTATOM Ail
JloroBopy, nepiouduHo, ajie He PiAIIe HiXK OJIMH pa3 Ha PiK, 03HAHOMIIIOBATUMETHCS 3 aKTYaIbHOIO peAaKiliero oBiaku,
sky bank po3mintyBatume Ha OdiniiiHoMy caiiti banky Ta/a6o siky bank HagaBaTuMume KitieHTY 3a 10MTOMOT010 3aC00iB
iHpopMaLiiHuX, 1HQOpMaLiIHHO-TENEKOMYHIKALlIHHIUX CHCTEM, B TOMY 4uMcCli 3a nornomoror Cucremu IHTepHeT-
Oankinry/Cucremn Kiient-bank, B enektpoHHiit ¢opmi. Ilnsxom miamucanns 3asBu-anketw/3asBu, KiieHT
HiATBEP/DKYE PO TEepioANYHE 03HANOMIIEHHSI 13 aKTyallbHOIO penakiieto JJoBinku, po3minieHoi Ha OdinifiHomMy caiTi
banka, Ta/abo mono orpuMaHHs Ta o3HailomsieHHsS 3 JlOBiZKOIO, fIKa MEPIOAWYHO OTpUMYBaTUMEThCs KilieHTOM Bix
banky 3a momomoror 3aco0iB iHGoOpMaIiiiHUX, 1HPOPMAIIfHO-TENEKOMYHIKAlIHHUX CHUCTEM, B TOMY YHCII 3a
noromororw Cucremu IHTepHeT-0ankinry/Cucremu Kimienr-bank npotsrom aii Jlorosopy.

17.4. ®oHp He BIAIIKOJAOBYE KOIITH, Y BUTIAAKAX, BU3HAYEHUX 3aKOHOM.

17.5. bank Ha BuMory KitieHTa Mae HafaTu BUTSAT 3 15OT0 J|OTOBOPY, 3aCBiTUeHMIA YIOBHOBKEHUM ITpaliBHUKOM baHKy.

18. BankiBchbKa Ta€EMHHUIIS

18.1. Croponu 3000B’I3yIOThCs 30epiraTi B MeXax, BU3HAYCHUX 3aKOHOJABCTBOM, KOH(DIICHIIIHICTh CTOCOBHO 3MICTY
JoroBopy mpo Buaady Ta 0OCIyroByBaHHS IUIATIKHHUX KapTok (TyOmiuHOro) / JloroBopy mpo CIOXWBYMEA KpemuT /
Horosopy nopyku / JloroBopy 3acTaBu MailHOBHX IIpaB BUMOTH / JloroBopy rpomoBoro 3abe3neueHns (Hajani pa3oM 1o
TEKCTY IOro po3aiay — Jloroeip), a Takox Oy/b-saKoi iHGOpMaLIii Ta BiJIOMOCTEH, 1110 HANAIOTHCA KOXHiM 31 CTOpiH y
3B’s13Ky 3 BUKOHaHHAM JloroBopy. CTOpoHH 3000B’SI3yIOTHCS HAJIEKHUM YHHOM 30€piraTé Ta HE pPO3TOJIOUIyBaTH
iHpopMaLilo, sKa MICTUTh OaHKIBCBKY Ta€MHHIIO, OTPUMaHy IpW BHKOHaHHI ymoB [loroBopy. fkmio y BUmanxy
HEHAJIOKHOTO 30epiranHs Ta/abo posroiomieHHs iHopMarlii, BkazaHoi y 1iboMy myHKTi, CtopoHi JloroBopy OyayTh
3anoisHi 30uTkH, To BUHHa CTOpOHA 3000B’s3aHa BiIIKOyBaTH TaKi 30MTKH 3TiJHO 13 3aKOHOIaBCTBOM.

18.2. Knient/Ilopyunrens/Iloznyansuuk/3actaBogaBens (Haam pa3oM IO TEKCTy boro po3airy — KitieHt) posywmie,
o bank 30008’ a3aHuil po3KpuBaTH iHPOpPMAILIi0, 110 CTAHOBUTH OaHKIBCHKY TAEMHUIIIO, HA BUMOTH JIEPKaBHUX OPraHiB
y BHIAJKaxX Ta B TOPSIKY, NependaueHoMy 3aKOHOJAaBCTBOM, B TOMY YHCII HaJaHHS KOHTPOJIIOIOYMM OpraHam
iH(popMallii Ta 11 JOKYMEHTaIBHOTO MiITBEP/PKEHHS CTOCOBHO BUKOHAHHSI BaHKOM BHMOT I10/IaTKOBOTO 3aKOHO/IABCTBA.
Hisiki 30008’ s13aHHs baHKy B 3B’513Ky 13 30€peKeHHsAM OaHKIBCbKOI TAEMHULI Ta KOH(DiAeHLIHHOT iHpopMaLii, BUKIaAeH]
B JloroBopi abo B iHImIKX JoroBopax (3asBax, yroaax, mpoTokoax, jucrax) Kiienra 3 BaHkoMm He po3MOBCIOKYIOThCS
Ha BHUMAJKH, Ko baHk BUMyIIeHnH Ha CBill po3cy[l TiepeiaBaTy Taky iH(opMarliro TpetiM ocobam JIjisl 3aXUCTY CBOIX
iHTepeciB Ta y BUNaAKy nopyueHas KiieHToMm cBoix 000B’s13kiB nepes bankom.
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18.3. Bank € yactunoro rpynu OTII B siky Bxoasats OTII bank (YropiuHa), iHoro MiciieBi Ta iHo3eMHi (ijii Ta ix JodipHi
komnaHii (I'pyna OTII). Komnawnii I'pynmu OTII nocTiiiHO 00MiHIOIOTBCS 1H(GOPMALIi€r0 Yepe3 3arajibHy iHpopMaIiiiHy
CHCTEMY, 3aBJIaHHSM SIKOi € MiHIMi3allisl pU3UKY IpyIH B LioMy. KilieHT Hagae 103B1J1 HA OTPUMAaHHS, BUKOPUCTAHHS Ta
posromnomienns iHdopmaii B cepeauni I'pynu OTIL, mo crocyeThesa 6e3nocepenabo KimienTa (A7 OLiHKH PU3HKY), IO
crana Bimoma baHKy y 3B's13Ky 3 AinoBumu crocynkamu 3 Kiientom. et mo3Bin mommproeThes Ha baHk, 1HINX 4ieHiB
I'pymu OTII B YropumuHi Ta 3a i Mexamu, sIKi opranizoBaHi Ta GyHKLUIOHYIOTb SIK €IMHUHA OaHK, Ha [lnaTixHi cuctemMu
Ta OaHKIBCBKi acolianii y BUMaJKy BUHUKHEHHS Mi03pH Ha BUKOpHcTaHHs KapTku y maxpaiicbkux miyisix. Llel mo3Bin
3HIMae Oyab-aKi nmpetensii KirienTa moao mopymeHHs: baHkoM moJioykeHb PO HEPO3TOJIOIeHHS OaHKIBCHKOT TA€EMHUIII,
AKi ICHYIOTh Y 3aKOHO/IaBCTBI.

18.4. VYxnagennsam/mianucanusMm JloroBopy/3asBu-anketu/3assu  Kiient nagae bBbanky a03Bi1 Ha mnepenauy
iH(hopMarii, mo ckiagae 6aHKiBChbKY TaeMHHIIO KitieHTa:

- yCTaHOBaM, OpraHizallisiM, OpraHaM JIep>KaBHOI BIIAJH, TPABOOXOPOHHUM OpraHaM, iHIINM OaHKIBCHKUM YCTaHOBaM
CTOCOBHO BiJIOMOCTEH 100 PyXy KOWITiB 3a paxyHkamu KiieHTa, BigkpuTux y baHky, B TOMy 4MCli Ha 3BEpHEHHS
HartionansHoi mouinii cTocoBHO HeHanexHUX [lnatikHuX omepariiii, JepKaBHUM pEECTpaTopaM, TPETiM ocobam, 1o
nepe0yBaroTh 3 baHKOM y OTOBIpHHMX BiZHOCHHaX a0o0 yKiIamd 3 baHKOM [OTOBip MIOAO HEPO3TOJIOMICHHS
KoH]ineHUiiHOi iHpopManii, Oyap-akuM (Qi3UIHUM 0cobaMm, camMO3aiHATUM 0cobaM, IOPHINYHIUM 0co0aM 3 METOIO
peamizanii npaB banka sik kpenuTopa, 30KkpemMa y BUMajkax, konu KimieHrom mopymeHo ymoBu JloroBopy 3i criatu
Boproux 3000B’s13aHb, y BHIIAAKy HEOOXITHOCTI 3aXMCTy TpaB Ta iHTepeciB baHKy, y ToMy d9mcii ocobam, sKi
Ha/aBaTUMYTh BaHKy MOCIyry 1Mo CTSATHEHHIO 3a00proBaHoOCTi 3a JoroBOpoM, 3BEpHEHHIO CTSATHEHHSI Ha MaifHO Ta 110
3ifICHEHHIO 1HIIKX [, IOB’sI3aHKX 3 peaizaiieto npaB banka 3a JloroBopowm;

- PEUTUHIOBUM areHTCTBaM, ayAUTOPCHKUM KOMIIAHIsIM, 110 31i1HCHIOBATUMYTh NIE€PEBIPKY/peUTHHTYBaHHs baHKy;

- aBTOiMIIOpTEpaM, aUiIepaM, CTPaxXOBHM KOMIIAHISIM Ta CTPAaXOBUM TIOCEpEIHHMKAM, y pasi yxkmaneHHs KiieHTom
JIOTOBOPY CTpaxyBaHHS 31 CTPaXOBOK KOMIIAHIEIO Bijl IMEHI, B IHTEpecax Ta 3a JOPYUYCHHSM SKOTo Jie baHk;

- iIHmM (Gi3UYHIM Ta IOPUIXNIHAM 0c00aM, 3 METOI0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA, JloroBOpY Ta iHIINX TIOTOBOPIB,
ykianenux bankowm, Ta/abo sKkio nepenaHHs Takoi iHdopMarii HeoOxigHe baHKy 1 BUKOHAHHS CBOIX 3000B’s13aHB 3a
HoroBopoM, a came, aje He BHKIIOYHO, y BHIIQJKY TepelaHHs iHpopmamii TperiM ocolam, SiKi 3IHCHIOIOTH
em0OocyBaHHs, TaKyBaHH: Ta Bianpaenenns Kaprok ta/abo kousepris 3 [IIH-kogamu, Ta 3 sskumu baHk ykinaB BiInoBiHi
JIOTOBOPH TIPO HAJaHHS IMOCITYr (BUKOHAHHS POOIT; B TOMY YHCIi 3 METOI 3a0e3NedeHHs peami3alii MMoJaTKOBUX
BITHOCHH 1 BIJTHOCHH B cdepax OyXraiarepchkoro oOIiKy, (iHAHCOBHX IMOCTYT, OaHKIBCHKHUM YCTaHOBaM, OaHKaMm
KOPECIIOHICHTaM, aJIBOKaTaM, KOMIIaHIsAM, IO 3iHCHIOIOTh OI[IHKY MaliHa, OaHKIBCHKHUM acoIliallisiM, OPYYHTEIIIM
KitienTa, a Takox ocobam, siki mepedyBatoTs 3 KilieHTOM B CIMEHHHX, pOAMHHUX, TPYJAOBHUX BiTHOCHHAX, B TOMY YHCII
HagaHHa bankom pobGoromasiieBi Kiienra/Opranizamii/Ilenciiinomy ¢oHIy YKpaiHw/opranaM comiadbHOTO 3aXHUCTY
HACeJICHHs, Yy TOMY 4YHCIi BHKOHABYMM OpraHaM MICIICBOTO CaMOBDSIyBaHHS, YIIOBHOBR)XEHUM Ha 3JiHCHEHHS
COIIaTbHUX BHILIAT, a TAKOX 1HIIIMM COIliaJIbkHUM OpraHaM iH(opMallii Mpo BiAKPUTI TOTOYHI/KapTKOBi paxyHku KirieHTa
ta/abo HoMepu Kaprok Kiienta (PAN), pyx KOIITiB Ha MOTOYHUX/KAPTKOBHUX paxyHKax KiieHTa;

- IIPUBATHUM/IOPHIUYHUM 0co0aM Ta opraHizamisM A 3a0e3neueHHs BUKOHAHHS HUMHU CBOIX QYHKIiH ab0 HajaHHS
nocinyr baHky BiINOBIJHO JI0 YKITaJEHUX MK TaKUMH ocobamu (opraHizaiisiMu) Ta baHkoM J0roBoOpiB, y TOMY YHCIi
Mpo BiACTyIIeHHs TpaBa BuUMoru a0 KirieHTa, 3a ymoBH, mo nepeabadeHi JoroBopamMu (GyHKINT Ta/a00 MOCITyTH
CTOCYIOThCS JisTIbHOCTI baHKy, Ky BiH 3[IHCHIOE BiIMOBIIHO 10 3aKOHOIABCTBA, 30KpeMa, ajie He BUKJIFOYHO, TOCITYTH
3 BIANPABKH MOMITOBOT KOPECIIOHIEHIII1, BIIPAaBKK MOBIIOMJIEHb HA MOOUIbHUI Ta/a00 Michkuil TeaedOH, Oy Ib-TKUM
(hiznuHUM Ta OPUIUYHEM ocobaM y BUMNAIKY BiacTymuieHHS (miepenadi) bankom cBoix mpaB 3a JloroBopoM TpeTim
ocobam Ta/ab0 y BUNaIKy BUHUKHEHHS y baHKy Hamipy 3[iHCHUTH Take BiJICTYIDICHHS (TIepenady) 10 GaKTUIHOTO HOTO
3aivicHeHHst, [TnatixHuM cuctemam Ta/ado uieHaM [11aThKHOT CHCTEMH 3 METOIO 3/I1MCHEHHS 00MIiHY 1H(pOpMAIIi€0 PO
CrocoOM 3ifiCHEHHSI MIaXpaiChbKuX Jii (YU y iX mio3pi), a TaKoXK JUIst KOH(DiJeHIIIHHOTO BUKOPHUCTAHHS B iHTEepecax
KitienTa 3 MeToto 3anobiranus 30utkiB KitienTa Ta banka BHacIiJok HECaHKIIOHOBaHOTO BUKOprcTaHHs KapTku TpetiMu
ocobamu;

- Oprany Jiep’KaBHOI BAKOHABYOT CITy>kOHM 200 MPUBATHOMY BHKOHABIIIO ITPO BIIKPHUTTS UM 3aKPHUTTS paxyHKiB KirieHTa y
Banky y pasi HasBHOCTI iHpopMaLii po BHeceHHs Kiienta 10 €1uHOro peectpy OOp)KHUKIB Ta/abo y pa3i HasBHOCTI
nyOu1iyHOro 00TSHKEHHS pyxoMmoro maiiHa Kiienra;

- Ha 3allUT KOHTPOIIOIOYOTO OpraHy CTOCOBHO BHMKOHAaHHS BaHKOM BHMOT IOJIATKOBOTO 3aKoHOJaBcTBa (y pasi
NpOILEHHS 60pry);

- Y BUINIAJKaX, BU3HAUEHUX 3aKOHOJaBCTBOM, KoM baHk 3000B’s13aHMi HagaBaTu iHpopmMalito Ta/abo JOKyMEHTH, sIKi
crocytoThes KitieHTa, KOHTPOJIIOI0YOMY OpraHy (II0AaTKOBIiN Ci1yk01), B TOMY YHCJIi 3 METOI0 BUKOHAHHS BUMOT YTOH
FATCA Ta/ab0o 3aransHoro cranaapTy 3BiTHocTi CRS;

- y pa3i nposeneHHss baHkoM akmiid, po3irpamiB 4M iHIIMX 3aXOJiB, IPW BHU3HAYEHI Ta OTOJIOLICHHI Pe3YyJbTaTiB iX
MIPOBEJICHHSI,

- KOHTpareHTaM (napraepam) banky, siki 3aaisiHi Ipy HagaHHI mocayr banky Ta/abo KitieHTy BiIOBIIHO 0 YMOB aKIIii,
po3irpaiiiB 4yM iHIIMX 3aXO0XiB, B TOMYy 4HCIl y pa3i mepemauyi bankom iH¢opmalii mpo KijdbKicTh HapaxOBaHHX
OaniB/OoHyciB 3a onepatii, 31ilicHeHi 3 BuUkopuctanuaM Kaprku Kiienra;

- y pasi nepenaui bankom iHpopmarii Ta TaHWX, MOB’s3aHKX 31 criaroro KiientoM mrpadiB 3a mOpyIIEHHS MTPaBUIT
JOPOKHBOTO PYXY (Zep»aBHOTO HOMEPY aBTOMOOLJISl, pEKBI3UTIB OCTAHOBH MPO HAKJIAAEHHS mTpady, BOAIHCHKOTO
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MMOCBITYCHHS, MACTIOPTHUX MaHuX, momatkoBoro Homepy (PHOKIIII) KiienTa, nep:kaBHOTO HOMEPY TPAHCIOPTHOTO
3aco0y Ta iHII0i HeoOXiaHoT iH(opMalii A cruiaTd mrpady);

- Ha 3aluT, OTPUMaHHA, 0OpOOKY, MEPeBipKy Ta BUKOPUCTaHHs iH(pOpMALi, IO MICTUTHCS B ACP)KaBHUX pEECTpax
VYkpainu Ta moB’si3aHa 3 TPAHCIIOPTHUM 3ac000M, sIKMM KiTieHT BoJtofii€ Ta/abo KOPUCTY€ETHCS HA 3aKOHHUX MTiICTaBax, a
camMe: JaHi Tpo JepXKaBHY pEECTpaIlilo TPaHCIOPTHOTO 3aco0y, MapKa, MOJeNb, KOJip, piK BUTOTOBJICHHS,
igenTudikauiiitnuii Homep (VIN), 00’eM Ta THUI ABUTYHA, THM MAIMBA, THI T4 XapaKTEPUCTHKH Ky30Ba, 1HII TEXHIYHI
XapaKTePUCTUKH, IO MICTIATHCA y BIAMOBITHUX ACPKaBHUX 0a3ax JaHWX JJIs IHIed igeHTudikamii TpaHCIOPTHOTO
3aco0y, OLIIHKK PU3HUKiB, BUKOHAHHS JOTOBOPIB, 3 METOIO IMiATOTOBKH Ta/ab0 YKIAJACHHS JOTOBOPIB CTPAXyBaHHS;

- Ha miepenady baHkoM OaHKIBCHKOI TAEMHMUINI ITij] Yac B3aeMosii baHkoMm 3 yrmoBHOBa)KeHUMU/IEP)KaBHUMH OpraHaMu
(3okpema, ane He BUKIIOYHO 3 [leHciiinum ¢ongoM Ykpainu, MinictepcTBoM 1udpoBoi Tpanchopmanii Ykpainu,
MiHicTepcTBOM eKOHOMiIKH YKpainu, Kabinerom MinicTpiB Ykpainu, JlepkaBHOIO IMOAATKOBOIO CIyk0010 YKpaiHwu,
Hepxasaum mignpueMctBoM «1151», AKITIOHEpHIM TOBaPHCTBOM «ATEHTCTBO iHAYCTPIaTbHOTO PO3BUTKY «3p0O0IICHO B
VYxpaini», [epxaBuum minnpuemctBoMm «ladorex» Ta/abo 3 IHIIMMH YNOBHOBaXCHUMU/ACPKAaBHUMH OpPTaHAMH) 3
METOI0 OTprUMaHHsI KiTieHTOM MeHcii, TpoIoBrX AONOMOT, COLialbHUX BUILIAT, KPEOUTY, TPAHTIB, KOMIICH AN, 1HIITHX
BHILIAT Ta/ab0 3 MeToro oruiaty KiieaToM mTpadis, BHECKIB, iHITHX IUIATEXKIB TOIIIO;

- Ha mepenady baHkoMm mij yac HamaHHS TUIATDKHUX IMOCIYT IHITUM HaJaBadaM IUTATDKHHUX MOCTyT iH(opMarttii, mo
MICTHTh OaHKIBCbKY TA€MHUIIO, KOMEPLIHHY TAEMHUIIO, TAEMHUIIO HaJaBaya IUIATDKHUX MOCIYT, TAa€MHUIIIO
(hiHaHCOBOTO MOHITOPHHTY TOIIIO;

- yknageHHsM Kiiearom [loroBopy KimieHt Hamae banky mo3Bin po3kpuBatu 0aHKIBChKY TaeMHHINIO KitieHTa mmij gac
3BepHEHHS baHKOM 10 BiNOBIJHUX YMNOBHOBAXCHHX OpraHiB, BH3HAYEHHWX 3aKOHOJABCTBOM, 30KpeMa, alie He
BUKJIFOUHO, 710 MiHicTepCcTBa y clipaBax BeTepaHiB YKpaiHu, 3a MiATBepIKeHHAM iH(popMarii moao HanexxHocti Kiienrta
JI0 3aXUINEHOI KaTeropii, 3 MeToro HaganHs banky KitieHTy BU3HaYeHNX 3aKOHOJAaBCTBOM IUJIBI B YACTHHI KPEAUTYBaHHS
Ta/ab0 BpEryJrOBaHHS MpoOIeMHOI 3a00proBaHocTi, abo 3 Meror 3abesnedyeHHs KirieHTa IHIIMMHU MUTbramw,
BU3HAUYEHUX 3aKOHOJABCTBOM.

18.4.1. Yxmanennassm Kiieatom [loroBopy Kiient Hamae banky mo3Bim: - Ha HajgaHHS baHkoM iHIIMM HagaBadam
WIaTHKHUX mociyT/IInaTikauM cuctemam iHQopMarii, mo MICTUTh OaHKIBCHKY TaEMHUITIO, KOMEPIIHHY TaEMHUIIIO,
TAEMHUINIO HaJaBaya IJIATHKHUX TOCITYT, TAEMHHUIIO (JiHAHCOBOTO MOHITOPHHTY; - Ha HajaHHS bankom HamionanbHil
noJinii YKpaiHu 4d 1HIIAM TpaBOOXOPOHHUM OpraHaMm iH(opmaiii, o MicTUTh 0aHKIBCHKY TA€EMHUITIO, KOMEPITiTHY
TAEMHHIIIO, TAEMHHIIIO HaJaBada TUIaTHKHUX TOCITYT U HAIEeKHOT ineHTH]IKaIlil cy0'eKTiB MTOMUIKOBHAX, HEHAICKHIX
TUTATLKHUX OTIepallii, 0 MArOTh 03HAKH BUMHEHHS KPUMIHAJIBHOTO MPaBOMOPYIICHHS, BXHUTTS 3aXO0/iB i3 3aro0iraHHs
a00 MPUNUHEHHS TAKHUX IUIATIKHUX OTepallii.

18.4.2. Kiienr namae bamky mo3Binm (3romy) Ha mepenady iHQopmarmii, Mo MicTUTh bBaHKIBCBKY TaeMHHIIO Ta
nepcoHanbHi gani KimienTa, TpeTiit 0cobi, sika Bu3HaUeHa KoHTpareHToM (naptHepoM) Kitienra (wagani — Konrparenr),
KU € CTOPOHOIO OYAb-SKOTO JIOTOBOPY, 10 YKiIaaeHui Mixk KirientoM ta Takum KoHTpareHToMm, Ta 3a yMOBH, 1110 TaKUH
KonTparenT Tex € kniearom banky i bank nepenae taky iHdopMaiiito, y TOpsIKy Ta y CIociO, BU3BHAYEHOMY Y JI0TOBOPi
(3asBi), ykmameHo-ro/i ik bankom Ta KoHTpareHTom, 30kpema 3aco0amu eneKTpoHHOi momTh. KirieHT
npoiHGOPMOBaHUIT Ta yCBIJOMIIFOE PH3HKH, SIKi BUIUIMBAIOTH 3 (akTy oOMiHY iH(OpMAIi€l0 eJIeKTPOHHOIO MOIITO).
OCHOBHMMHU PH3MKAMH €. HECAHKI[IOHOBaHE TEpEXOIUICHHS iHQoOpMaIii dyepe3 BHKOPHUCTAHHS EJIEKTPOHHOI MOIITH,
nyOJIiYHUX KaHamiB 3B'I3KYy. KIEHT MOTO/KY€eThCs, IO €NEKTPOHHA IOIITAa HE € MPOrpaMHHUM 3a0e3IeUeHHsIM, SKe
3a0e3reuye HeOOXITHUI piBeHb 3aXHMCTy iH(opMallii, i Mo nepenavya/oTpuManis bankom iHdopmallii 3a J10MOMOror0
€JICKTPOHHOT ITOIITH MPOBOJUTHLCS BUKIIFOUHO 3a IIUM J103B0JIOM (Ii€ro 3rozoro) KitieHTa 1 mij HOTo BiANOBIAAJIBHICTD.
bank He Hece BiAMOBiAANBHICTH Niepes KirieHTOM 3a HempaBoMipHE po3roomieHHs iHdopMallii Ta HaHeceHi 30UTKH,
SIKi MOXYTh BUHUKHYTH B pe3ylbTaTi nepenayi/orpumanas bankoM iHdopMariii eIeKTpOHHOI MOIITOI0 SK 3aC000M
KOMYHIKalrlii.

18.4.3. Kimient Hamae baHky no3Bin (3romy) Ha mepemady iHdopmarii, mo MicTuTh BaHKIBCBKY Ta€MHUIIO Ta/abo
nepcoHanbHi naHi KimienTa, Tpetiit 0co0i, y sikoi (abo uepes muratixHy mwiatdopmy sikoi) KirieHT Mae Hamip KymyBaTy 9u
BXKE KYIUB TOBapH/MOCIYTH/TONIO HAa TOPrOBEIbHHUX MalJJaHYMKax, MEpKeTIUielcaX, B IHTEpHET-Mara3uHax TOIIO,
30KpeMa, ajie He BUKIIIouHO y ToBapucTsa 3 oOMekeHoro BianoBigansHicTi0O KPOBETKA. Y A»/depe3 iHTepHET-Mara3ux
«ROZETKAV.

18.5. Jo3in Kuienra, Bu3nadyenuii y m. 18.4. (3 mignyHkramu) JloroBopy, po3yMieThes sik HaganHs KitientoM 3roam
banky 111010 pO3KpUTTSI OAaHKIBCHKOI TAEMHHII Y BU3HAYeHUX 1. 18.4. (3 migmyHkTaMu) JloroBopy Mexax Ta BiJIIOBITHO
no 3axoHonaBctBa. Lleit mo3Bin 3nHiMae Oynb-siki mpetensii Kiienta momo mopymeHHs baHkoM mNojokeHb Tpo
HEPO3ToJIOIeHHS OAHKiBCHKOI TAEMHMUII], SIK1 ICHYIOTb Y 3aKOHOAABCTBI.

18.6. Kumient abo JloBipeHa ocoba Kiienrta, nurisxom mignucanHs 3asBU-aHKETH/3asiBH, HAJIAE JIO3BII HA PO3KPUTTS
bankom OaHKiBCBbKOT TaeMHHUILI 0c00aM, SIKi MOXKYTh OyTH OTpUMyBauaMu iH(popMalii B eIeKTPOHHOMY BHUIJIsIIL a0o
MOXYTh MaTH AOCTYyH A0 Takoi iHpopmauii 3a BkazaHowo Kiientom/[loBipeHoro ocoboro KiieHTa eneKTpOHHOIO
MOIITOIO, SIKY BiH HaJlaB baHKy B SIKOCTI KOHTaKTHOT (IIITXOM O0(OpMIICHHSI BiIMOBITHOT 3asiBU-aHKeTH/3as1BH, 3asBH,
JIOTOBOpY a0o miJi yac Terne(OoHHOro N3BiHKA 10 J10BiIKOBOTO EHTPY MICJIs MPOXOPKEHHS MPOIEeNypH 1IeHTU(IKALIT,
Yl y iHIIMHA 3amponoHoBaHUM baHkoM croci0, abo sxa 3HauuTbes 3a Kiientom y Cucremi IHTepHeT-0aHKiHTY / y
Cucremi Kmient-bank / y nporpamuomy komiiekci banky y «Kaprmi Kiienra/Customer»). Kiient go3sonsie banky
BiJIcHJIaTH 1HGOPMAITIIO B ICKTPOHHOMY BHIJIIII Yepe3 BiIKpUTHH KaHaT Mepexi IHTepHeT Ha BKkazany KiieHToMm abo
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JosipeHoro ocobor KitieHTa eIeKTpoHHY aapecy eIeKTPOHHOI MOImTH. BCIO BiMMOBITANBHICTH 32 PO3TOJIOIICHHS
JAHUX, [0 MOXYTb MICTHTH OaHKIBCbKY TAEMHHUIIIO YM NEepcoHaibHI naHi KienTa TperiMm ocobaM, 10 BiaOyocs
BHacHioK HajacwiaHHsg bankom iHdopmanii B eIeKTPOHHOMY BHIJISAII Yepe3 BIAKPUTHH KaHal Mepexi [HTepHer Ha
azpecy eleKTpoHHOI mowtH, Hagany banky Kmientom/doBipeHoro ocoboro Kimienrta, Kiient Gepe Ha cebe. Kiient
miaTBepkye, mo bank momepenus Kimienra, mo indopmaris, sika mepefacTbes Ha aJpecy eNeKTPOHHOI TOIITH, HE €
3axXHILEHOI0 Ta MOXE CTaTH BiZIOMOIO TpeTiM ocobam Oe3 3ronu banky Ta Kiienrta. bank He Hece BiAMOBiJaTBbHOCTI 3a
3aTPUMKHU TIPH JIOCTaBIl E€NEKTPOHHOI MOINTH BHACTIIOK BMHHUKHEHHS HpoOineM B Mepexi [HTepHeT, a Takox 3a
HEKOPEKTHE BHECCHHS €JICKTPOHHOI aapecH Iia Jyac TeaehOHHOro A3BiHKa BHACTIAOK BUHUKHEHHS MPpo0jeM B poOOTi
tenedoHnii. B pa3i BUHUKHEHHS BUIIETIepepaxoBaHUX mpobiaeM baHk MokiTagae MaKCUMaTbHUX 3yCHJIIb TIO X YCYHEHHIO.
18.7. KiieHT Takox Hajae JO3BUT Ha PO3KPUTTS baHkoM OaHKIBChKOI TaeMHHMIN Ha ycHWU 3anut KiieHTa, sikuii €
BJIACHMKOM OaHKIBCHKOI TaeMHHUII, Ha miAcrtaBi J[loroBopy Ta y wMexax 3anmuryBaHoi ycHO KiieHTom
iandopmarii. JoBiaku/muct, sxki Hagae bank Kiienty, mMoxyTs Oytu miammcani 3 0oxy baHKy ymoBHOBaX€HHMH
0co0aM¥u 3 BUKOPUCTaHHAM (pakcumine, 3 uuM KITieHT TTOBHICTIO TTOTOIKYETHCS.

18.8. 3araabuumii cranaaprt 3BiTtHocti CRS. Kiient Hagae banky no3sin Ha 30ip, 30epiraHHsi, BUKOPHCTaHHS,
nepesaHHs Ta po3KpUTT KoH(pimeH iitHOI iHdopMaIii mpo HROTO Ta iH(OopMAIlii, 10 MICTUTH OAHKIBCHKY TAEMHHUIIIO, Y
BUTAJKaX, BU3HAYCHUX 3aKOHONABCTBOM, Koiu baHk 3000B’s3aHuUil HamaBaTH iHQOpMaIio Ta/abo TOKYMEHTH, SKi
cTocytoThcs KitieHTa, KOHTPOJIOI0UOMY OpraHy (IOJaTKOBii ciy»0i), B TOMY YHCIIi 3 METOIO BUKOHAHHS BUMOT YTOIH
FATCA Ta/abo 3aramsHoro crannapry 3BiTHOCTI CRS.

19. IlepconanbHi nani

19.1. 5, BnacHuK nepcoHaILHUX JaHUX*, MOB1IOMJICHUH PO MeTy 00poOKku baHkoM MOiX iepcoHanbHUX JaHuX (OyIIb-
ska iHpopmalis npo (i3u4Hy 0co0y, B TOMY YHCIi, OJHAK HE BUKIIOYHO iHQOpMAIlis MO0 Mpi3BUINA, IMEHi, IO
OatpKoOBi, iH(OpMaIlii, SIka 3a3Ha4eHa B MacnopTi (a0o B IHIIOMY IOKYMEHTI, IO MOCBiAIy€E 0CO0y), peecTparliitHoro
HOMEpY OOJIIKOBOi KapTKH IUTaTHUKA TOJATKIB, TPOMAISHCTBA, MICIS MPOKKUBaHHS ab0 mepeOyBaHHs, Micld poOOTH,
1ocajan, HOMEpiB KOHTAKTHUX TeJedoHiB/(akciB, agpecu eIeKTPOHHOI MOIITH, TOIIO, Hajam — [lepcoHanbHi maHi), a
came: 3aificHeHHS baHKkoM CBOE€T (PiHAHCOBOTO-TOCIIOAPCHKOI TisSUTBHOCTI, POTIOHYBaHHS Ta/a00 HaJaHHS IIOBHOTO KOJIa
nocnyr bankom Ta/abo TperiMmu ocobamu (ocodu, 3 skuMu baHk mepeOyBae B TOTOBIPHUX BiHOCHHAX Ta/ab0 4WiICHH
I'pymu OTII, Hanani — Tpeti ocobu), y TOMY YHCII IUISIXOM 3I1ICHEHHS MIPSIMHUX KOHTAKTIB i3 BracHHKOM mepcoHambHuX
JIAHUX 32 JOMIOMOT0I0 3aC00iB 3B’S3KY, 3aXUCTy baHKOM CBOIX IpaB Ta iHTEpECiB.

[Migmucarasam KacoBoro mokymenra / Ilnatixxuaoro nokymenTa / 3asBu-anketd / 3asBu / JloroBopy mpo CHOXHUBYHN
kpeaut / JloroBopy nmopyku / JloroBopy 3acTaBu MaifHOBUX IpaB BUMOTH / JloroBopy rpomioBoro 3ade3nedenns BiacHuk
NEePCOHANBHUX JJAaHUX HaJla€ baHKy CBOIO 0JTHO3HAYHY 3roAy Ha nepeaady (MOMKpPEeHHs ), y T.4. TpaHCKOpAOHHY, baHkoM
Ilepconanpaux manux Tperim ocobam, 3MiHy, 3HHINCHHA [lepcoHanpbHHX HaHWX 200 OOMEXKEHHS AOCTYITy IO HHX
BIJIIOBITHO 10 BUMOT 3akoHYy Ykpainu «lIpo 3axmcT mepcoHanbHUX AaHWX» (Hamaii — 3akoH) Ta 06e3 HeoOXiTHOCTI
Ha/laHHsI BacHWKy MepcoHANbHUX IaHUX MHCHMOBOTO TIOBIJOMIICHHS PO 3/11HCHEHHS 3a3HAYCHUX JIiHl.

[Migmucannsam KacoBoro nokymenra / [lnarixkaoro nokymenra / 3asBu-anketd / 3asBu / JloroBOpy mpo CIIOKUBUMH
kpeaut / JloroBopy nopyxku / JloroBopy 3actaBu MaifHOBHX 1paB BuMoru / JloroBopy rpomroBoro 3abe3nedenHs Brnacauk
MEPCOHAILHUX JIAHUX MMiJITBEP/IUB, 1110 B MOMEHT 300py [lepcoHanbHuX naHux, baHk MOBiIOMHB HOTO PO BOJOAUIBIIA
[lepconanbpHUX TaHMX, PO CKJIa] Ta 3MicT 3i0panux [lepcoHanbHUX IaHKX, PO MPaBa, epeadadeHi 3aKoHOM, TIPO METY
300py #oro llepcoHanpHUX TaHUX Ta 0Ci0, AKUM IepenatoThes oro llepconanbHi naHi.

BracHuk mepcoHalbHUX JaHWUX MiATBEepmKye (rapantye), mo llepconanpni mani Tpertix oci0, ¢izuanux oci0, sKi
nepeaarThest baHky, 3A1MCHIOETHCS 3a 3r0/I010 TaKUX QI3UWYHHUX 0Ci0, sKI MOBIAOMIICHI PO BiJIOMOCTI, 3a3HAYCHI B 4.2
cT.12 3akony.

*BrnacHuk mnepcoHadbHMX gaHux — Koient/Ilopyuurens/3acraBonasens/depxatens/OcnoBanit  [epxarens
Kaprku/[lonaTkoBuii Jepxarenn KapTku Ta/abo JloBipeHa/yroBHOBa)KEHA ocoba
Kiienra/Ilopyuurens/3actaBoaniisi/Jlepxaresns (Hamaaai pa3oM 1O TEKCTY I[bOro po3ainy — «BiiacHUK mepCcoHaIbHUX
JIaHuX» Ta/abo «KiieHT»).

19.2. [linnucannsm KacoBoro noxymenra / [lnarixkHoro gokymenTa / 3asBu-anketH / 3asBu / JJoroBopy npo crio>kuBunit
kpeaut / JloroBopy mopyku / JloroBopy 3acTaBu MalHOBUX IpaB BUMOI'H / JIOroBOpY IpOLIOBOrO 3a0e3reucHHs,
BrnacHuk mepcoHaJbHUX JAaHMX Hajzae 3roay baHKy Ha MOMIMpEHHS MOTO MEepCOHANbHUX AAHMX NP BU3HAUYEHI Ta
OTOJIOIIEHH] PEe3yJIbTaTiB aKWild, po3irpamiB 4¥ iHIIMX 3aXO/iB, AKI MPOBOAWUTH BaHK, a TaKOX MiATBEPIXKYE, IO
MIOBiJJOMJICHWH, 10 TIPM BU3HAYEHI Ta OT'OJIONICHHI pe3yIbTaTiB aKIiif, po3irpalliB 4u iHIIUX 3aX0/[iB, HOTO MPI3BUIIIE,
iM’sI Ta T0-0aThKOBI, MOXYTh OyTH TOmMpeHi baHkoM HeBH3HAYEHOMY KOIy OCi0, 30KpeMa, alie HEBHUKJIIOYHO, THIITUM
yYacHHMKaM akUil, po3irpamiiB 4d iHIIUX 3aXO/iB, B TOMY 4YMCIi y pa3i nepenaui bankom iHdopmanii npo KibKiCTb
HapaxoBaHUX 0aliB/OOHYCIB 3a orepailii, 3AilicHeHi 3 BUKopucTtanHsiM Kaptku BiiacHuka nepcoHaNbHUX JTaHUX.

19.3. Miamucannsm KacoBoro nokymenra / [InarixkHoro gokymenTa / 3assBu-anketH / 3assu / JJoroBopy npo CriosKuBUni
kpenut / JloroBopy mopyku / JloroBopy 3actaBu MailHOBHX IpaB BUMOTH / JloroBopy TpomIoBOro 3abe3rnedeHHs,
BiacHuK mepcoOHANBHUX AaHUX HAJA€ Ta MiATBEPIKYI0 CBOIO 3roAy Ta Haga€ Oe3BIAKJIMYHMI Ta 0e3yMOBHHIA
J103BiJ (MpaBo):

19.3.1. banky, OnepaTopy MOOIIEHOTO 3B 53Ky Ta YKpaiHChKil MiXKOAHKIBCHKiN AcoIliallii WieHIB IDIaTHKHUX CHCTEM
«EMA» https://www.ema.com.ua/about, Baaciuky EMA Anti Fraud Hub (AFH), uepe3 skuii mpoBoauThbCs
MDKTTy3eBUil OOMIH JaHUMH Ta iX TpaH3uT i3 3actocyBaHHsAM API, - Ha 06pobnenHs iHdopmMaii mpo HaXaHHS Ta
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OTpUMaHHs MHOIO (MEHI) TeJCKOMYHIKaIliHHUX, OaHKIBCHKUX, (DIHAHCOBHUX Ta CYMyTHIX IOCIYT, 3 METOK OTPUMAaHHS
MHOIO TToC)IyT baHKy Ta 3aXHCTy MOiX iHTEPECIB BiJ] MIAaXpaiChbKUX NIk 3 00Ky TpeTiX ocil.

19.3.2. 3niiicHioBat bankoM ¢ikcatiro (3amuc) y cnocio, BusHadeHnit bankowm, ycix 0e3 BUHATKY Telae(OHHUX PO3MOB
Mixk BracHukOM mnepcoHanbHHMX JaHuUX Ta bankowm; 3milicHroBat bankoM (oTo3HOMKH Ta/abo Bimeodikcarlito,
BiJIEOCIIOCTEPEIKEHHS, 3/IMCHIOBATH (hiKCAIlif0 3a ITOMOMOTOI0 3BYKO3aMMCYBaJIBFHOTO TEXHIYHOTO 3aco0y BiacHumka
NEepCOHANBHUX JaHuX, 1peTiX ocid, mix dYac HaJaHHI/KOPHCTYBaHHS OaHKIBCBKMMH mociyramu baHky, mpu
BpETYJIIOBaHHI MPOCTpoUeHoi 3aboprosanocti 3a JloroBopom/KpequTHUM JOrOBOPOM, BUKOPUCTOBYBaTH baHKOM Taki
(hoTorpadii, aymio- Ta BimeoMaTepiaal B SKOCTI JOKa3iB.

19.3.3. KumieHT miaTBepKye Ta Hagae 0e3yMoBHY 3roty banky Ta onepatopy MooOinsHOT0 3B’ 53Ky [IpAT « B® Ykpaina»
ta/abo TIpAT «KwuiBctap», 3 sskumu baHk ykimaB BigmoOBiHI YroAu MpO CHIiBOpalo: - Ha 3amUT, OOpOOJeHHS Ta
30epiranns iH(pOpMaii, sika crocyeThest KitienTta, 30kpema 10710 orpuManHs KirieHToM TeekoMyHIKamiiHuX TOCIyT, 3
Metoro orpuManHs Kiienrom mocmyr bamky; - Ha Bukopuctanas MSISDN tperiMu ocoGamu nansi BHU3HAYEHHS
KoedillieHTa TeNeKOMYHIKaIiiiHOI moBemiHku KitieHTa 3a JONMOMOTON aHAIITUYHUX MOJENCH, TOIIO, B paMKax
KOPUCTYBaHHS MOCIyTaMH MEPEeXi pyXoMoro (MoOIIEHOTO) 3B S3KY.

19.4. Iligmucarasam KacoBoro goxymenra / [lnatiskaoro mokymenTa / 3asu-ankeTn / 3asBu, Kiient HagaB banky srogy
banky Ha B3aemomito 3 Tperimu ocobamm, a Takox mpaBo banky 3Bepratucs mo Tperix oci0, B MOPSIIKY Ta HA YMOBax
nependayeHnx 3aKOHOJABCTBOM, MEPCOHANBHI MaHi SKUX Oynu uyu OynyTs nepenani Kmienrom banky 1 BUMHEHHS
bankoM, Sk BOJOmIIBIIEM 0Oa3u TMEPCOHAIBHWX MAaHWX, BCIX IHiH, fKi, BIAMOBIOZHO M0 3aKOHOIABCTBA € OOPOOKOIO
NEPCOHAIBHUX JIAHHX, B TIPOIIEC YKIIAICHHS, BAKOHAHHA Ta npuniHeHHs [loroBopy/KpenutHoro norosopy. [Ipu npomy,
000B’5130K OTpuMaTH 3roay Tpetix ocib Ha 0OpoOKy iX MepcOHANBHUX JaHUX JI0 Mepeaadi TaKUX MEePCOHATBHUX JaHUX
banky moknanaerscst Ha Kiienra. Kiienty Bimomo mpo mepeabaueny cr. 182 KpuminanpHOro Komekcy YkpaiHH
BIJIMOBINANTGHICTh 32 HE3aKOHHE 30HMpaHHs, 30epiraHHsa, BUKOPUCTAHHS, MOMUpPEHHS KOH(iAeH iitHO1 iHdopMartiii mpo
Tpertix ocib, nepcoHabHi AaHi SIKUX OyAyTh nepenani HUM baHky.

19.5. Hignucannsm 3asiBu-ankerw/3aseu, Kiient Hagae Banky 3roay Ha mepenady, 3amut, oOpoOJeHHs, 0OMiH Ta
30epiranHs iHpopMarii, sika cTocyeThcsi KimieHTa (30KpeMa, ane He BUKIIIOYHO: TPI3BHINE iM’S, T0-0aTHKOBI; IaTa
HapO/KEHHS, MACTIOPTHI Ta ineHTH(iKamiiHI JaHi, Miclle TPOXKUBaHHS/peecTparii, KOHTAKTHI JaHi, OCBiTa, CiMEWHHN
CTaH, Miciie poOOTH, TpaBa BIACHOCTI TOIIO), 3 METOI0 BHECEHHS baHKOM BiJloMOCTel 110 OI0pO KpeAWTHHX iCTOpil Ta
peecTpiB, BU3HAYCHUX 3aKOHOAAaBCTBOM, a TAKOXK OTPHMYBATH iH(OpMAIIiio 3 OFOpPO KPEIUTHUX 1CTOPiH Ta peecTpiB, M0
crocyetscs KirienTa; i 9ac B3aemoii baHkoM 3 yrmoBHOBaKEHUMU/ Iep’KaBHUMHE OpraHaMHu (30KpeMa, alie He BUKIIFOUHO
3 [lenciitnum ¢oumom Ykpaiau, MinicTepcTBoM mugpoBoi TpaHchopmarii Ykpainu, MiHICTEpCTBOM EKOHOMIKH
VYkpainn, KaGinerom Minictpie VYkpaiau, /[epkaBHuMm mignpuemctBoM «dIS1», AKIIOHEpHHM TOBapHUCTBOM
«ATEeHTCTBO 1HIAYCTPIATBHOTO PO3BUTKY «3p0o0JIeHO B YKpaiHi», CTpaXOBUM KOMIIAHISAM Ta 3 IHIIUMHU YITOBHOBAKCHUMH
OpraHaMu/JIep>KaBHUMH OpraHaMK) 3 METOI OTpUMaHHs KiTlieHTOM TeHCIT, FPOIIIOBUX JOMOMOT, COIIaJIbHUX/CTPaXOBUX
BUILIAT, 1HIIUX BUILJIAT, KOMIICHCAIIIH, TPAHTIB, KPEJUTY, MILT, 0OPMIICHHS IOTOBOPIB CTpaxyBaHHs, OILIaTH mTpadis
TOIIO Ta y IHIIUX BHIAJIKaX, BU3HAYCHUX 3aKOHOAABCTBOM Ta/a00 JloroBopom.

19.6. Ilinmucannsm 3asBu-anketn/3assu, KiieHT Hamae 3romy Ha oOpoOky bankom Tta [lmaTikHOIO cHcTEMOO #Oro
NEePCOHANBHUX JIaHUX, B TOMY YHCII 1 y 3B’s13Ky 3 poboToto Cepsicy Google Pay / Apple Pay, a Takox Ha nepenauy
(mommpeHHs), y T.4. TPAaHCKOPJIOHHY, HOTO NMEPCOHANBHUX JIaHUX, 10 TiependadeHo cranaapramu [lnatixkHoi cuctemu.
19.7. 3aranpuuii crangapr 3BiTHocTi CRS. Kiient Hanae banky 3rony Ha mepenauy bankom indopmarnii ta/abo
JIOKyMeHTIB 110,10 Kitienra, 1110710 Oy ib-skoro paxyHky KiieHTa, sika MiCTUTh OaHKIBChKY TAEMHHMIIIO Ta/UH ITEPCOHAIBHI
naui (iHpopmariist ipo ¢izuyHy ocoOy abo iHpopMallis, Mo CTOCYeThes (Pi3uMuHO 0CO0H, 30KpeMa: Tpi3BUIlle, iM’s, TI0
0aThKOBI, 1aTa HapopKeHHs, noxaTkoBuil Homep CLIA (3a HasBHOCTI) Ta/abo iHIIOT KpaiHu, aapecH, iHITy iHpopMallilo,
BU3HAYEHY YHHHHUM 3aKOHOJJABCTBOM Y KpaiHU UM 1HIIIMM 3aKOHOJaBCTBOM, MiXKHAPOJHHMH YTOJIaMH TOIIO) y BHITA/IKaX,
BU3HAUYEHNX YMHHUM 3aKOHOJIABCTBOM YKpaiHHM YM iHIIMM 3aKOHOJaBCTBOM, MXKHAPOJHUMH YroJaMy, KOHBEHIIiSIMH,
TOINO, KOJTi baHk 3000B’s3aHMi HalaBaTH iHPOpMAIliFo Ta/abo JOKYMEHTH, SIKi CTOCYIOThCs KitieHTa, KOHTPOIIOIYOMY
oprany (moaaTkoBiil cimyx0i), B ToMy uHcii 3 MeToro BukoHaHHs BUMOT Yroau FATCA Tta/abo 3arainsHOro cranmapry
3BiTHOCTI CRS.

20. Cniocodu KomMyHiKaIrii

20.1. loBinomnennst banky, mo crocyrotbest KnientiB banky 1 He MiCTHTBH BiZOMOCTEH, 1110 CTAHOBIIATH OaHKIBCBHKY
TAEMHUIIO 4d KoHGizeHHiHHy iHpopmanito Kiienta, Mmoxxe OyTh HampaBieHO baHKOM HAacTymHMMH cHOcOOaMu:
iHpopmyBanHsa KaHamamu KoMyHiKarlii, po3MillleHHs] TAKOTO MOBIIOMIIEHHs Y BiiiieH1 banky ta/abo Ha OdiniiiHomy
caiiti banky. Jlara po3mimnienns bankom Takoro nosimomiieHHs Ha OdimiiHoMy caiiti baHky, BBa)Xa€ThCsl JaTOIO
BignpasieHHs: bankoM Ttakoro moBizomiieHHS Kumienty. KiieHT 3000B’A3y€TbCsi caMOCTIMHO O3HAaHOMIIIOBATHUCS 3
noBioMJIeHHsIME baHKy He piamie Hix | pa3 Ha MicSIIb.

20.1.1. KiieHT Mae nipaBo 3BepHYTHCH JI0 baHKy 3 BUKOPHCTaHHSAM OYb-SKOTO crioco0y KOMYHIKaIlil, BA3HAYEHOTO Y
po3nim «3B's3arucs 3 Hamuy», «Konrtaktu» Ha OdiniiiHomy caiiti banky abo 3atenedonyBaBmu a0 [oBigkoBoro
uentpy banky (044) 490 05 00, a6o y pozmini «IIpodine»/«Cayxba miarpumkn» y Cuctemi [HTepHeT-OaHKiHTY
(mobinmpHOMY 3acTocyHKy «OTP BANK UAY).

20.2. Inmi noBinOMIICHHS, 3asiBH, 3aBU-aHKETH, JOTOBOPH, JOAATKOBI JOrOBOPH, JHCTH, BAMOTH, JOBIAKH, IUIATKHI
IHCTpYKLIi, BUIUCKM IO paxyHKaM, KBHUTAHILIi, MOKyMEHTH, iHIIa iH(popMalis, sKa MEPeAacTbCS CIIOKHBAYaM
(hiHAaHCOBMX IOCJYT, 1[0 BH3HAaYeHa 3aKOHOJABCTBOM, TOIIO, IO Hampasise ogHa CTopoHa iHImK (Hazag pa3oMm —
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IloBinomienHsi), y banky 3miliCHIOIOTBCS 3 BHKOPHCTAHHSIM HACTYITHUX CIOCOOIB KOMyHIKaIlii Ta y HAaCTyITHOMY
HOPSIIKY:

20.2.1. IoBizomieHHs1 Ha nanepoBomy Hocii. [ToBizomieHHs y mUCbMOBIH Gopmi Ha manepoBoMy HOCIi BBaXKAETHCS
HalpaBJICHUM HaJI)KHUM YHHOM, SIKIIO BOHO BiJIPABICHO MOLITOBUM 3B’S3KOM (PEKOMEHIOBAHUM JIUCTOM, JINCTOM 3
OTOJIOIICHOI0 I[IHHICTIO 3 ONHMCOM BKJIaJeHHS a00 IHIIMM JINCTOM, AOCTAaBKa SIKOIO MOXK€ OYTH IOKYyMEHTAJIbHO
HiATBEep/PKEHa), a00 ToCcTaBiieHi 0cooucTo oHier0 i3 CTopiH iHmiH CTOPOHI 4H Kyp’ €PChKOO JOCTABKOKO 32 IMOIITOBOIO
anpecoto CTOpoHH, sika € oTpuMyBaueM [loBigomiieHHS.

3acrepe:kennsi: [Ipu 3miHi cBoe€i momrToBoi agpecw, KirieHT 30008’ s13aamii Heraiino moBigomutn mpo 1ie bask. Jlo
OTPUMaHHS Takoro moBigomieHHs, Bci IloBimommenns Big banky HamexaTts Ao BimmpasineHHs/mogaHHs KimieHTy 3a
MIOLITOBOIO aIpecolo, BKa3zaHoto B 3asBi/3asBi-anketi/Jorosopi/y Cuctemi lnrepuer-6ankinry/ Cucremi Kimient-bank
y nmporpamHoMy Komiutekci banky y «Kaprmi Kirieara/Customery.

20.2.1.1. bank nanpasmsie [loBimomeHHs Ha MarepoBOMY HOCIT Ha MOITOBY aapecy KiieHTa, sika 3a3HaveHa Kirientom
y 3assi/3asBi-ankeri/doroBopi/y Cuctemi Iatepner-Oankinry/Cucremi Kiient-baHk y mporpamHOMy KOMIUIEKCI
Banky y «Kaprui Kiienta/Customer» sk adpeca nposcusanns/aopeca (pakmuunozo micus npoxcueanns (aoo micue
mumM4aco602o nepedysanna na mepumopii Ykpainu (011 nepe3uoenmis)).

20.2.1.2. TloBimoMieHHs Ha TANepOBOMY HOCIi, SKi HaAicIaHi MOMTOI abo CIyK00K Kyp €pChKOI TOCTaBKH,
BBAXKAEThCA oOJepKaHUM iHIIO0 CTOpOHOIO B JEHb, 3a3HAUYCHHWH B KBUTAHIIl YU IHIIOMY JOKYMEHTI i3
IITEMITEIeM/BIIMITKOIO  BIITUIGHHS TIIOIITOBOTO 3B’SI3Ky a00 CHyXOM Kyp €pchbKOi JIOCTaBKH, OTPHUMaHUM
BignpaBaukoM lloBimomneHHs, mpo BianpasiaeHHs [loBigomineHHs.

20.2.2. Noinomaennsi B Cucremi Intepuer-6ankinry / B Cucremi Kaienr-bank. [loBinomieHHs BBaKalOThCA
HaIpaBJICHUMH HaJIe)KHUM YUHOM, SIKIIO BOHM BifmpasicHi bankom 3a monomororo Cucremu IHTepHET-OaHKIHTY /
Cucremu Kiient-bank. [loBimomnenns, siki Haaicnani bankowm 3a nomomororo Cucremu [aTepHeT-0ankinry / Cuctemu
Knienr-bank BBaxaroThcst orpumannmu KiientoM y aaty BinnpasneHus bankom Takoro [ToBigomieHHS.

20.2.3. INoBinomyeHHs1 HAa agpecy ejeKkTpoHHOI momTH. [ToBinomnenHs B baHky y enexTpoHHil (opMi BBaXKAETHCS
HaIpaBIICHNM HAaJEeKHAM YHHOM, SKIIO BOHO BimmpasieHe KiieHTy 3aco0aMu eIeKTpPOHHOTO 3B 53Ky / B MEpexi
IaTrepHeT Ha ampecy eiekTpoHHOI momTH, 5Ky Kiient/oBipeHa ocoba Kiienta HamaB baHky B SKOCTI KOHTaKTHOL
(msxom odopMieHHs BiIMOBiAHOT 3asBH-aHKETH/3asBU, 3asiBU, JAOrOBOpY abo0 mijx 4ac Tene(OHHOro A3BIHKA JO
JI0BiIKOBOTO LIEHTPY MICIs IPOXOKEHHS MpoLeAypH iaeHTrudikamii, un y iHmui 3anpornoHoBannii baakom cmocio,
abo sika 3HaunTheA 3a Kiiearom y Cucremi [aTeprer-0ankinry / Cuctemi Kiient-bank / y mporpaMHOMY KOMILIEKCI
banky y «Kaprui Kiienra/Customer». KiieHT Moke 3MIHHTH CaMOCTIHHO HOro ajpecy eJeKTPOHHOI IMOIITH 3a
noromororw Cucremu [HTepHET-0aHKIHTY ).

20.2.3.1. KimieHT BU3Ha€E, MO HA JOCTAaBKY €IEKTPOHHOI MOMITH y OyAb-SKHA 4ac MOXYTh HECTIPHUSTINBO BIUIMHYTH
npobiemMu 3 Mmepexero [HTepHeT, dopc-MakopHi OOCTaBMHHM, BKIIOYalOuM 0e3 OOMEXEHHsI BTPYyYaHHsI B ILIOLIY
NOKpUTTSI Mepeki [HTepHeT. bank He Hece BianoBiganbHOCTI Iepen KimieHToM 3a Oyab-siKy BTpaTy, MOIIKOIKECHHS a00
BUTpaTH, MoHeceHi Kiientom npsiMo abo mobivHo, B pe3ynbTati OyAb-IKUX TPYIHOIIIB, 10 BUHUKIN Y TIpOBaiiiepa
nociyr IareprHer-38'a3ky Kitienta. baHk He Hece BiAMOBINANBbHOCTI 3a 3aTPUMKH IPH JIOCTaBLi €JIEKTPOHHOI HOIITH
BHACITIZIOK BUHUKHEHHS TIPo0JIeM B Mepei [HTepHeT, a TaKoK 32 HEKOPEKTHE BHECEHHS! eJIEKTPOHHOI aJJpecH ITiJ] 4ac
Tesie()OHHOTO JI3BiHKA BHACIIIJIOK BAHWKHEHHS Po0JIeM B po0OTi TenedoHii. B pa3i BHHUKHEHHS BUIIIE TIepepaxoBaHuX
npobiem baHk noknaze MakCUManbHUX 3YCHIb ISl iX ycyHeHHs. CTOPOHM IOMOBHJIMCS, LIO Jara, Y Ky baHk
(axtuuno HanpasuB Kiienry enextponne [ToBigoMieHHs Ha ajipecy eleKTpoHHOI momTH, Ky Kiient/[loBipena ocoba
Kiienta HazaB baHkKy B SKOCTI KOHTaKTHOi, BBa)a€ThCs JATO oOiepkaHHS KIIIEHTOM Takoro eJleKTPOHHOTO
[ToBigoMieHHs 6e3 T0AaTKOBUX MTOBIIOMIICHB Ta IMiITBEP/KEeHb 3 00Ky KirieHTa.

20.2.4. SMS-noBinomiaenns. Ilosimommenns Binm banky y Burmsgi SMS-moimomieHHs (B TOMy dHCHi i3
3actocyBanHsIM: Viber, WhatsApp, Telegram, Facebook Messenger (32 yMOBM TeXHI4HOI MOXKIHMBOCTI baHKy Ta
JI03BOJIy BHKJIFOYHO 3a pilleHHsIM baHKy) BBaXKaeThCs HANPABICHUM HAJIEKHHM YHMHOM, SIKIIO BOHO BiANIpaBIiICHE
Knienty Ha BkazaHwuii B 3as1Bi/3asBi-ankeTi/3asBi/Joroopi/y Cucremi [HTepHeT-0aHKIHIY/y IPOrpaMHOMY KOMIUIEKCI
bauky y «Kaprtui Kiienra/Customer» - HoMep MoOuIbHOTO Tejaedony / DinaHCOBUH HOMEP MOOUIBHOTO TelIe(OHY
Kitienra. [ToigomiienHs, siki Hagicnani bankom y Burisini SMS-noBiioMIIeHHS BBAXKAIOTHCS OTprMaHuMu KitieHToM y
Jary BinnpasieHHs bankom takoro SMS-noBinomieHHS.

20.2.4.1. KnieHT BH3Ha€, 110 HA J0OCTaBKY SMS - MOBiJOMIICHHS y Oyb-sIKUil 4ac MOXYTh HECHPUSTINBO BILTHHYTH
poOJIEMH 3 MEPEKEI0 MOOUIBHOrO 3B'SI3KY, (HOPC-MaKOpHI OOCTaBMHM, BKIIFOUAIOYH 0e3 OOMEKEHHS BTPY4YaHHS B
UIOIy OKPHUTTS Mepexi. bank He Hece BiamoBimanbpHOCTI nepen KiientoM 3a Oynp-sKy BTpaTy, HOMIKOMXKEHHS abo
BUTpaTH, oHeceHi KiientoM mpsiMo abo mobivHO, B pe3ynbTaTi OyAb-SKUX TPYIHOILIB, 110 BUHHUKIIM Y MpoBaiaepa
nociyr MobiinpHOTO 3B's13ky KitienTa. BuacHa joctaBka SMS - moBiomiieHb He MOke OyTH rapaHTtoBaHa baHkow,
OCKIJTbKY BOHA 3aJIEKHTh Bijl 0araTb0X YNHHHUKIB, TAKUX SIK: Tpadik B Mepexi MOOUIBHOTO 3B'S13KY, MiCIIE3HAXOIKEHHS
MoOinpHOTO Tenedony KirieHTa B Mekax JIOCSIKHOCTI, @ TAKOXK UM BBIMKHeHHI MoOibHHI TenedoH KiienTta. bank He
€ oTepaTopoM MOOIITBHOTO 3B'SI3KY, 1 TOMY HE MOKE IapaHTyBaTH JlocTaBKy SMS - noBigomieHb. baHk joknagae BCix
3yCHJIb JUTSI CIIPUSTHHS IIBUIKOMY YCYHEHHIO 3001B Y poOoTi nociyru SMS-indopmyBaHHS.

20.2.5. Knient a6o JloBipena ocoba Kmienra, musxom mianucanns KacoBoro noxymenra/IlnaTixkHoro nokymeHra
3asiBM-aHKeTH/3as1BH, HaJIa€ JI03BIJ1 Ha BianpasneHHs bankowm [ToeigomiieHs, criocobamu, 1o Bu3HayeHi y myHkTi 20.2.
JoroBopy (3 mianmyHKTamu). BCIO BiAMOBINATBHICTH 332 PO3TOJIONICHHS JAHWX, IO MOXYTh MICTHTH OaHKIBCBKY
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TaEMHUIIIO UM TTIepCOHaNbHI 1aHi KitienTta TpeTiM ocobam, 1o BiaOyocs BHACTIIOK HaacwiIaHHg bankom [ToBigoMiieHs

3a aIpecoro/eJIeKTPOHHOK aapecolo, HoMepoM TeiedoHy, mo Oyiau HamaHi banky Kiienrom/JloBipeHOr 000010

KitienTa, Kitient 6epe Ha cebe.

20.3. 3roga Kuienta Ha komyHnikamito. lmsxom mnignmucanas Kmientrom KacoBoro moxymenta/Ilnartikaoro

nmokymeHTa /3asBu-ankern/3assu/ JloroBopy/Kpenutaoro moroopy/JloroBopy mopyku/J{oroBopy 3acTaBu MaitHOBUX

npaB BuMmorn/J{oroBopy 3a0esnedeHHs] OCTaHHIA Hajgae mpaBo baHKy Ha pO3MOBCIOMKECHHS 4Yepe3 EIEKTPOHHI Ta

nomToBi afpecu KiienTta abo nuisixoMm BiampasieHHs SMS-NOBIOMIIEHB 3a PEeKBI3UTaMH, MOBiZOMIEHHMMHU baHky

KiienToMm, iHopmaniiHuX TOBiIOMIIEHs 0€3 OyAb-IKOTO OJAaTKOBOTO TMOIEPEeIHBOTO MOoBimoMileHHsT bankoM mipo

TaKe PO3MOBCIODKEHHS, B TOMY YHCII 13 3aJy4eHHAM TpeTixX ocib. J[o Takux moBiIOMIIeHh MOXe HaJlexKaTn Oyab-aKa

iH(opmMmartis, mo crocyerhes JloroBopy abo BUKOHaHHS Ha 3anuT KitieHTa HanaHHs 3amuTyBaHOi iH(pOpMarlii, TOBiT0K

ToII0, a00 NOB’s3aHa 3 BUKOHaHHAM JloroBopy, abo He cTocyeTbes JloroBopy, 30KpeMa, aje He BHKJIIOYHO, LI0J0

MIPOBEICHHS aKIil, BOPOBA/KEHHSI baHKOM HOBHX MOCIYT YH MPOIYKTIB, a TAaKOXK iH(OpMAIIis PO MOCITYTH TPETiX

0ci0, 1110 OB’ sI3aHi 3 MOCIyraMu Ta MPoAyKkTaMu bauky Toio. baHk He Hece BiNOBIIaBHOCTI 32 PU3UKH, TIOB’ I3aHi 3

BiZmpaBKoro iH(opMallii BUIeBKa3aHUMHU KaHAJIaMH 3B’ SI3KY, B TOMY YHCIIi, IKIIO HarpaBiieHa iHpopMallist Moke cTaTu

BIJIOMOIO TPETIM 0cobam.

20.3.1. KimieHnT Hamae cBOIO 3rofy Ha Te, o baHk Mae mpaBo TeneoHyBaTH HOMY, HAPABJISTH BiIOMOCTI TIPO CTPOK

BUKOHAHHS Ta po3Mip ioro 30008’ s13aHb niepen bankoM, 3anpoBamkenHs KpequTHUX KaHiKyl 3a iHiniaTnBoro baHky,

HapaxyBaHHS, BHKOHAaHHS/HEHalle)kHe BUKOHaHHA KiieHTOM cBOiX 3000B’s3aHp 32  JloroBopom/KpemuTHuM

nmoroBopoM/JloroBopom mopyku/J{oroBopom 3acTaBu MaifHOBHX TpaB BUMOTH/J[OrOBOPOM T'POIIOBOTO 3a0e3MedeHHs,

iHIIYy iHpopMaIilo Ta MOBIJOMIICHHS, IOB’s13aHi / iepenoayeni JloroBopom, a Takok KoMepliiiHi mpornosunii banky ta

peKIIaMHi MaTepialiv 3a JOMOMOTOI0 MOLITOBHX BiAMPABICHb Ta JINCTIB-3BEPHEHbB, EIEKTPOHHHX 3ac00iB 3B’ 513Ky, SMS

— TOBiJOMJICHB, TOIIO Ha angpecu / HoMmepu TenedoHiB, aapecu enekTpoHHoi nomTh. [Ipu npomy KimieHT Hece Bei

PH3UKH, TIOB’s13aHi 3 TUM, 1[0 HanpapiecHa baHkoM iH(popMallisi cCTaHe JOCTYITHOI TPETIM 0Co0aM.

20.4. bank mig yac HanpaeneHHa [loBiqoMIIeHb, TUCTYBaHHS UM HaZaHHS Ha 3anuT KiieHTa nmuchbMoBoi iHpopmarii

MO’K€ BUKOPHCTOBYBaTH (haKCHMiIbHE a00 iHIIE eJIeKTPOHHE BiITBOPEHHS MiAIMKCY MOCamoBoi ocodu baHky Ta/abo

nevyaTtku baHKy 3a JOOMOT010 3aC00iB MEXaHIYHOTO, EIEKTPOHHOTO 200 1HIIIOTO KOITIFOBAHHS.

20.5. Y oMy po3aiiai CTOpoHH BUSHAYHIIM CIIOCOOM KOMYHIKallii Ta 3axonu Oesneku. [1lo crocyeThes 3axo/iB Oe3neku
Yy KOPUCTYBaHHI IEIKUMH TEXHIYHUMH 3ac00aMH KOMYHiKarlii, Takumu sik Cuctema [HTepHeT-6aHKiHTY, 9 To CHctema
Kiient-bank, To CTopoHM BH3HAYMIM 3aXOAW OE3MEKH y OKpPEMHUX IOrOBOpax, Ha mincrTaBi skux Kiienty Oymo
niakmodero nocinyru Cucremu Inrepuer-0ankinry / Cucremu Kiienr-bask.

21. bopo KpeIuTHHUX icTOPii

21.1. Ilnsxom miamucaHHs 3asBM Ha OTPUMAaHHA KpeauTy/OnuUTyBaJbHOTO JHCTa/3asiBH-aHKeTH/3asiBH Ta/abo
yknagenHs [lorosopy/ Kpenutnoro norosopy/Jlorosopy nopyku/loropopy 3actaBu MaifHOBHX IIpaB BUMOTH/loroBopy
rpomoBoro  3a0e3neueHHs  (Hagami  pazoM 1o Tekery  posminmy  HdoroBopy < —  «Jloromip»),
Knient/[Topyuntens/3acTaBogaBens (Hagani pa3oM 1o Tekcty po3ainy dorosopy — «KiaienT») Hagae banky 3rony Ha
30ip, 30epiraHHs, BUKOPUCTaHHS, TIOMIUPEHHS Ta repenady iHdopmarii 10 0ropo kpenuTHuX icTopiit (Hamani — BKI)
iH(popMallii, a TAKOX Ha OCTYI Ta OTpUMaHHA iH(opMallii, 0 CTAHOBHUTH KpenuTHY ictopito Kiienra, y BKI (B Tomy
YKCIi, iIH03eMHOMY 0FOpO) B 00’ €Mi BU3HAYEHOMY 3aKOHOJIABCTBOM.

21.2. bank nosinomisie Kimienty, mo bank nepenae indopmaniro mono Kirienra ta moao kpenutHoi ictopii KitienTa,
mozo JoroBopy (o ykianeHuit mixk CTopoHam#), o010 iHIIo1 iHpopmariii, B 00cs3i, BU3HaU€HOMY 3aKOHOJaBCTBOM,
mioHalimenie 10 oaHoro 3 bKI, nepenik sikux Bu3HaueHo y 1. 21.5. Jloroopy.

21.3. [IpaBoBOIO MiACTAaBOIO [T 30MPaHHS Ta BUKOPUCTaHHS iH(OpMAIlii, 110 CTAHOBUTH KpeauTHY icTopito KitienTa, €
nuchbMoBa 3rofa Kiienra, mo Hagana Kiniearom banky ta/abo [lorosip, mo yknanenuit Mixk CTopoHaMH, OTOBIp, 110
yikianenuii Mik bankom ta BKI, a Takok 3akOHOIABCTBO, 10 BH3HAYa€ MPaBOBI Ta OpraHi3alliiiHi 3acaju BEICHHS
KPEIUTHHUX iCTOPIMH.

21.4. Metoro i 30MpaHHS Ta BUKOPUCTAHHA iH(OpMAIlii, 0 CTAHOBHUTH KPeAUTHY icTopito KitieHTa, € yrpaBiiHHS
KPEIUTHUM PU3UKOM; TOTPHUMaHHs BUMOT 3aKOHOAABCTBa y cdepi 3amoliranHs Ta MpoTHIil Jeranizamnii (BiIMUBaHHIO)
JIOXOJIIB, OJICp’KaHUX 3JIOYMHHUM NIISIXOM, (PiHAHCYBaHHIO TEpOpH3MYy Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi
MacOBOTO 3HUILEHHS; AJIs 301HCHEHHS 3aX0/1B, CIPSMOBAaHHUX HA MOTAIIEHHS y 1103aCyI0BOMY IOPAIKY 3a00proBaHOCTI
y pasi NpOCTPOUYCHHSI BUKOHAHHS TPOLIOBOrO 3000B’s13aHHs nepe; bankoM abo 3 METOI0 B3aeMOJIl pH BpEryJIIOBaHHI
NPOCTPOYEHOI 3200pPrOBaHOCTI 3a OyAb-IKUMH NIPABOYMHAMU, YKIaJJeHUMU Mik CTOpOHAMHU.

21.5. IlepeJik 010po KpeAMTHUX icTOPIii:

IpAT «llepiie BceykpaiHCbKe 0I0pP0 KpPeIUMTHUX iCTOPiii

VYkpaina, 02002, m. Kuis, Bys. €Brena Cepctioka, 11.

IMAT «MikHapoaHe 0I0po0 KPeAUTHHX icTOPii»

VYxpaina, 03117, m. Kuis, np. bepecteiicekuii (Ilepemorn), 6. 65, od. 306.

TOB «YkpaiHcbke 0I0PO KPeAUTHHX icTOpiii»

VYkpaina, 01001, m. Kuis, Byn. ['pymescrkoro, oy, 1-a.

21.5.1. CTopoHH 1OMOBHJINCH, IO Y pa3i 3MiHM HallMEeHyBaHHS Ta/abo ajpecu OyIb-IKOTO i3 3a3HAYEHUX 3 MEPETIKY Y
n. 21.5. JloroBopy BKI a6o y pasi ciniBnpani banky 3 Oynp-sxumu inmmmMu BKI, npotsrom ctpoky aii JoroBopy bank
noBigomnste Kiienta npo HavimenyBaHHs Ta aapecy BKI, mo sikux nepemaBaruMerhest iHGopMaliisa s GopMyBaHHS
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kpeauTHoi ictopii KimieHTa, muisixoM BHeCeHHs 3MiH 10 1. 21.5. JloroBopy Ta/ab0 y cHociO, BU3HAYEHOMY PO3I1I0M
«Criocobu koMyHikarii» Jloropopy.

22. FATCA

FATCA - 3akon Cnonyuenux IlItariB Amepuku «I[Ipo mogaTtkoBi BUMoru A0 iHo3eMHUX paxyHKiB» (Foreign Account
Tax Compliance Act), sikuit HaOyB umaHOCTI 3 01.07.2014p., cripsiMoBaHWI Ha 3amoOiraHHS Jerami3allii 3TOYHHHIX
JIOXOJIIB Ta BU3Ha4Yae 000B’SI3KOBI /I BCix (iHaHCOBHX ycTaHOB-ydacHUKIB FATCA, y Tomy uucini banaky, nporenypu
I0/10:

- TPOBEACHHS ileHTH(]IKAIil HOBUX Ta ICHYIOUMX KITIE€HTIB 3 MeTOl0 BusBieHHS [lomaTkoBux pesuzaentiB CIIA, To6to
KITIEHTIB Ta/a00 DOBipeHUX 0ci0 KIT€HTIB sKi € rpoMaasHamMu CIIIA, MaroTh MmocTiitHe MicIle TPOKUBAHHS HA TEPUTOPIl
CIIIA a6o 3 iHmUX mijgcTaB 3000B’sA3aHi CIJIAYyBaTH MOJATKU BiAMOBiAHO 1o 3akoHoAaBcTBa CIIA, ta Hagamu banky
3amoBHEHyY BiamoBinHO a0 BuMor [logatkoBoi ciy:x6u CHIA dopmy W9 i3 3a3HadeHHSIM ineHTU(IKALIIHHOTO HOMepa
miataHuKa momatkiB CILIA (TIN) kmienta / moBiperoi ocoou kinienTa (Hagam — FATCA-inentudikartis);

- HanmauHsA 3BiTHOCTI 10 IlomarkoBoi ciyxOu CILIA (Internal Revenue Service), 30kpeMa, iHpopMarlii Ipo KITi€HTIB-
IMonatkoBux pesuaentis CIIIA, iX paxyHKH Ta omeparlii 3a HUMH, Ipo 0ci0, AKi He HAJAATH HEOOXiAHOI iH(hopMaIii s
nposeneHnast FATCA-inenTudikarii Toro;

- poskpurts iHpopmamnii mpo pesynmprath FATCA-inentudikamii Ha 3amut [lomatkoBoi cmyx6m CILHA, ocib, mo
NpUAMAalOTh y4acTh B IIepeKasi KOIITIB Ha paXyHKH KIII€EHTa, a TAKOXK B 1HIINX BHUMaAKax, nepeadadeHnx FATCA;

- yTpuMaHHs «TpadHoro» nogatrky (withholding) B posmipi 30% Bix cyMm mepekasiB KII€HTIB, SIKi He HaJallnd
HeoOximHoi indopmamii ams npoBeneHHs FATCA-imeHTHbikamii, 3 HACTYymHHM TMEpeKa3oM 3a3HAUYE€HUX CYM 10
IMonmatkoroi ciayxo6u CIIIA.

22.1. KiienT Hanae banky oHO3HAYHY 3ro/y Ha niepeaady bankom iHpopmariii Ta/abo nokyMmeHTiB moao Kiienra, oo
Oynp-sixkoro paxyHKy KitieHrta, sika MiCTUTh OaHKIBCHKY TAEMHUITIO Ta/9M TIEPCOHANBHI AaHi (iHdGopMarlis mpo ¢GizndaHy
oco0y abo indopmaris, mo cTocyeTbes (Pi3uIHOT 0cOOM, 30KpeMa: Mpi3BHINE, iM’s, M0 OATHKOBI, JaTa HApPOHKEHHS,
nogarkoBuit Homep CIIIA (3a HassBHOCTI), anpecH, iy iHpopMaliro, BU3HaAYeHY YHHHIM 3aKOHOJIABCTBOM YKpaiHU 4n
1HIIMM 3aKOHOJJABCTBOM, MI>XKHAPOJTHUMHU YTOAAMH, TOIIO) y HACTYITHUX BUMAIKaX:

22.1.1. Y Bunaaxy HasBHOCTI y Kitienta momatkoBux 30008’ s13aub niepen CLIA (nogatkoswii pesunent CLIIA), Kimient
Haznae banky omHO3HAuHY 3rofy Ha mepenady bankom iHdopmanii moxo Kiienra, 6yap-skoro paxynky Kiienra, sika
MICTUTh 0aHKIBChKY TAEMHHUIIIO Ta IEPCOHAIBHI a1 (1Hpopmaltist po ¢izuyHy 0co0y abo iHdopMallis, Mo CTOCYEThCS
(hizmuHOi 0c0o0OM, 30KpeMa: Tpi3BHILE, iM’s, IO OaTHKOBI, aTa HapoKeHHs, moaatkoBuit Homep CLLA, agpecu o),
IMomatkoBiit cayx6i CIIA 3a ymoB Ta y BHmaakax, rnependadeHux 3akoHamu Cronydenux Llrtatie Amepuxu «IIpo
BIJIMIOBITHICTh 1HO3EMHHMX PaxyHKIB BUMOTaM IOAATKOBOTO 3aKOHOJABCTBa», «IIpo MmomaTKOBI BUMOTH J0 iHO3EMHHX
paxyHkiB» (Foreign Account Tax Compliance Act) (mamami — «FATCAy). KiieHT miarBepmxye HasBHICTh 3TOAU
¢isnuyaKx oci6 Ha nepegauy bankowm ix nepconansHux naHux [lopatkosiit ciryx61 CHIA. V Bumaaky 3apaxyBaHHs Ha
paxynok Kirienra kormriB, pxepenom noxopkeHHs skux € CIIA, Kmient namae Banky nopydeHHs (mpaBo) Ha
3ailficHeHHs joroBipHOTO cnrcanHst 30% Bij cyMHu IIaTexy Ta nepepaxyBanHs ii Ha paxyHok [TogaTkoBoi ciryxou CILLIA
3a yMOBH, K10 KiieHT BimMOBUBCs noBioMuTy baHk 1po HasBHICTH B HOr0 noaaTkoBoro cratycy CLUA, abo, sKio
KitieHT € iHaHCOBOIO yCTaHOBOIO, sika He AoTpuMyeThest BuMor FATCA. Kitient 30008’ s13anuii npoingopmyBatu bank
po HaOyTTs/3MiHy cTarycy noaatkoBoro pesujeHTa CILIA ta HamaTi BaHky BIAMOBIIHI MiATBEPIKYIOUl JOKYMEHTH
npotaroM 15-tu Poboumx OHIB 3 MOMEHTYy HacTaHHS Takux 3MiH. llpm BukonanHi nopyueHs KiieHnta momo
nepepaxyBaHHs KOIITIB 3 paxyHKy Kiienta bank He Hece BinnosigansHOCTI nepen KiieHToM, iioro koHTpareHTamu 3a
OyAb-sKi yTpUMaHHs1, 00MeKeHHS, OJIOKYBaHHSI KOIITIB OaHKaMU-KOPECIIOHIGHTaMH, B TOMY YHCIIi, SIKIIO TaKi HACIiAKH
OB’ 13aHi 13 BAKOHAHHSAM 0aHKOM-KOPECTIOHIEHTOM BHMOT, a TAKOX 32 Oy Ib-5Ki TTOB’3aHi 3 IIUM 30UTKH Ta BUTPATH.
22.1.2. V Bunamkax, BU3HAYCHWX YHHHAM 3aKOHO/JABCTBOM YKpaiHM YW IHIIUM 3aKOHOJIABCTBOM, MiKHAPOJIHUMHU
yrozamu, KOHBEHI[ISIMH, TOIO, Koiu baHk 3000B’s13aHuil HajgaBaTH iH(GOpPMAaIIi0 Ta/ab0 JOKYMEHTH, SIKi CTOCYIOThCS
KitieHTa, KOHTPOJIIOIOYOMY OpraHy (IIOJaTKOBIH Cityx0i), B TOMY YHUCIi 3 METOI BHUKOHaHHs BUMOI Yromu FATCA
Ta/abo 3aranpHoOro cranzapry 3BitHocTi CRS.

22.1.3. Y Bunaaky, Ko Oynb-sKi HaJXOKEHHS, oTpiuMaHi KilieHTOM mijuifraioTh ONoJaTKyBaHHIO 200 CTATHEHHIO
srigao Bumor FATCA, Kiient gopyuae Ta Hajae banky cBoro 0e3BiIKINYHY 3r0jly Ha BUKOHAaHHS [InaTixHuUX onepartii
3 JloroBipHoro cnucaHHs B 00cs3i, HeoOxigHOMy ais BukoHaHHs BUMor FATCA 3 Oynb-koro paxysky Kiiienra,
Bigkputoro B banky. bank € OtpumyBauem KomTiB 3a TakuMmHu [InatixauMu onepaniiiMu 3 JloroBipHoro cucaHHs Ta
CIPSIMOBYE iX BIIMOBIAHO J10 MeTH JIOrOBIPHOI'O CIIMCAHHS.

23. ®iHaAHCOBHII MOHITOPUHT

23.1. Kuient/Ilopyuntens/Iloznuansauk/3actaBogaBells (Hajali pa3oM IO TEKCTy Lboro po3airy — Kitienr)
3000B’s13aHUI HaaBaTH Ha 3anuT banky (mucbMoBHH 200 ycHUH) iHQOpMaLito, HOSICHEHHS Ta JOKYMEHTH, siki baHk Mae
npaBo BuMaraty Bij KiieHta BignosiaHo 10 3akoHy Ykpainu «[Ipo 3amobiranHs Ta mpoTHIIIO Jeraiizaiii (BiIMHBaHHIO)
JIOXOJIIB, OJICpIKaHUX 3JIOYMHHUM MUISIXOM, (IHAHCYBAHHIO TepOpH3MYy Ta (DIHAHCYBAHHIO PO3MOBCIOJIKECHHS 30poi
MacoOBOTO 3HMIIEHH:», HOPMaTHUBHO NpaBoBuX akTiB HBY um iHmoro 3akoHogaBcTBa, MiXKHAPOJHUX YrOJ, KOHBEHLIH,
B CTPOK He mi3Hie 3-x PoOounx nHiB i3 qHs, Kou KitieHT oTpruMaB Takuii 3anut Bij baHky.

23.2. bank Mae paBo B OJTHOCTOPOHHBOMY IMOPSJIKY JOCTPOKOBO po3ipBaTH JlOroBip mpo BHIa4y Ta 00CTYrOBYBaHHSI
TUIATLKHUX KapTok (myOutiynuit) / Jlorosip npo cnoxuBumii kpeaut / Jlorosip nopyku / Jlorosip 3acTaBu MaiiHOBUX IIpaB
BuMorH / JloroBip rpomoBoro 3ade3nedeHHs (Hajami pa3oM IO TeKCTY LBOro po3ninay — Jlorosip) Ta/abo BiIMOBUTH
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(3ynuHUTH, TPU3yNUHUTH ) Hagarasd KimieHTy BaHKiBCBKOI MTOCITYTH, B TOMY YHCII IIOAO 3MiHCHEHHS pO3pPaXyHKOBHUX i
KacoBUX ormepamiii Ta/abo 3akputu KapTkopuii paxyHok KilieHTa y BuIamkax Ta y IMOPSIKY, NepeadadueHuX
3akoHOaBCTBOM Ta/a00 JloroBopom, 30kpema (ajie He 0OMEKYHOUUCH 1M ):

- IIpH HasIBHOCTI ()aKTiB, IO cBig4aTh po nopymenns Kmientom 3akoHogaBcTBa, 0aHKIBCHKUX MPaBHIT;

- Y pa3i BHHUKHEHHS CYMHIBIB y IIHCHOCTI pO3paxyHKOBO-KAaCOBHX JIOKYMEHTIB Ta 3aKOHHOCTI MPOBEEHHS OTepaIliii;

- TIpY BiAMOBI Yy HaJaHHi, HeHalaHHiI abo HeHamaHHI KiieHTOM y BCTaHOBICHHMH B MHMCHhMOBIH BUMO3i BaHKy cTpok
BiZIOMOCTEH UM JOKyMEHTIB, sKi BaHk Mae mpaBo BUMarartu, ab0 yMUCHOTO HaJJaHHSI HENPaBAMBUX BiIOMOCTEH Ipo cebe,
HeoOXimHuX tst 3’ sicyBaHHs ocobu Kiienra, crarycy Kiienra, HeBiAMOBIAHICTE TpoBeeHHs (PiHAHCOBOI omepariii cyTi
niseHOCTI KitieHTa, #oro (iHaHCOBOMY CTaHy, a TAaKOXK y BUMAIKYy BCTAHOBIIEHHS, IO TaKa OMepaIlisi MiCTHTh 03HAKH
omepallii, sika miansarae GiHaHCOBOMY MOHITOPHHTY BiAmoBinHO A0 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpoTUAiIO
neranizamii (BiAMUBaHHIO) TOXOJIB, OJEPKaHMX 3JOYMHHHUM MNUIIXOM, (iHAHCYBaHHS TepopusMy Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUINIEHHS Ta/a00 HOPMAaTUBHOTO MpaBoBoro akty HBY;

- Y pasi He MOXXJIMBOCTI NPOBEACHHs baHKOM Halle)KHUM YMHOM iJeHTUiKalii Ta Bepudikalii, HaneXHOT epeBipKH
Bi1acHUKa paxyHKy (KiienTa/mosipurenst) Ha im’s sikoro JloBipeHa ocoba KiienTa Biakpuna y banky paxyHOK;

- y BUNaJiKax nependadennx crarreio 15 3akony Ykpainu «IIpo 3amobiranHs Ta mpoTHAio Jeramizamii (BiAMUBaHHIO)
JIOXOJIIB, OJEPKaHWX 3JIOYMHHUM MUIAXOM, (PIHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi
MacOBOTO 3HUILICHHS».

23.2.1. YmoBwu momo nmoBepHeHHs KirienTty 3anmumkiB (y pa3i HasBHOCTI) Ha KapTKOBOMY paxyHKY, III0 3aKpPUBAETHCS, ¥
pasi posipsannsa JloroBopy 3a iHimiatuBoro banky, Ctoponm BusHauminu y posaim «Ctpok gaii Kaprtku. Ilopsmok
3akpuTTsl KapTKoBoro paxyHky» Jloroopy.

23.3. KuieHT po3yMi€ i UM TOTOMXKYEThCS 3 THM, 0 baHk € cy0’€KTOM MepBHHHOTO (DiHAHCOBOTO MOHITOPHHTY i
3000B’s3aHUN HA/JaBAaTH BiJNOBITHOMY YIIOBHOBXEHOMY OpraHy JAep:aBH iH(opmamiro mpo ¢(iHaHCOBI omeparrii
Kiienra, mo migiararore (QpiHAHCOBOMY MOHITOPHHTY, Ta 3A1MCHIOBAaTH iHII mepeadadeHi 3aKOHOAABCTBOM [Iii,
NOB’s13aHi 3 MOHITOpUHrOM (iHaHCOBHX omepauili KimieHTa, B TOMy YMCIi BIIMOBUTH B 37iliCHEHHI 00CITyroByBaHHS
KitienTa Ta/abo B 3aiiicHeHH] (iHancoBoi onepamii Kiienra, sikmo y banky, Ha ioro BacHwuii po3cy/l, BHHUKIIA TiA03pa,
M0 TaKa omeparlisi MiCTUTh O3HAKH TaKO1, 0 3TIHO 13 3aKOHOM Miassrae ¢piHaHCOBOMY MOHITOPHHTY Ta/abo MopymIye
3aKOHOMABCTBO IIIOJO MPOTHIIl Jieraiizamii JOXOJIB, OJepKaHMX 3JOYMHHMM HUIAXOM. B Takux Bumagkax baHk
3BUTBHAETHCS BiJ BIAMIOBiMaNBHOCTI (B TOMY YHCHI BiJ CIUIaTH TEHI Ta 30WTKIB) 3a BiIMOBY BiJ 3AiHCHEHHS
o0cyroByBaHHS Ta/a00 BUKOHAHHS BiMOBiMHOI PiHaHCOBOI oneparrii KimieHTa.

3aMOpOXKEHHSI aKTUBIB, MOB’SI3aHUX i3 TEPOPU3MOM Ta Horo (piHAHCYBaHHSM, PO3MOBCIOKEHHSIM 30pOi MacoBOTO
3HUILEHHS Ta foro (iHaHCyBaHHSM, 3yNMUHEHHS (iHaHCOBUX omepaniii KiieHTa, Ko BOHU € Mi03piuMHu, Ta B pasi
BUHMKHEHHS MiZ03pH, LI0 BOHM MICTATh O3HAKM BYMHEHHS KPUMIHAJIBHOTO IPABOINOPYIIEHHS, BU3HAYCHOTO
KpuminanbHUM KozekcoM YKpaiHW, OJNOKYBaHHS KOINTiB/3yNMUHEHHS (iHAHCOBMX omepalii ocid, 3a3HaueHHX y
CAHKIIIMHUX CITUCKAX, 3IMCHIOETHCS BIIOBITHO JI0 3aKOHOIABCTBA 3 MUTaHb (hiHAHCOBOTO MOHITOPUHTY Ta CAHKI[IITHOTO
3aKOHOJJABCTBA.

23.4. CTopoHH IpUiIUIK 10 3roau, o baHk Mae npaBo 3ynMHUTH BUKOHAHHS oriepanii/ii 3a JloroBopom abo BiaMoBHTH
Krienry y BukonanHi [lnarixHux omeparii/d, BimMoButHcs Bix JloroBopy Ta/abo 3akputu KapTkoBuil paxyHOK
Kiienra, gxmo € migcraBu / migo3pu BBaxkaTH, mo (inaHcoBa omepaiist/i Kiienta moB’si3aHa/i 3 jeraiizaii€ero
(BiZMHUBaHHSM) JTOXOIIB, OJEpXKaHHUX 3JIOYMHHUM NUIAXOM, a00 (hiHAHCYBaHHAM TEPOPU3MY, a TaKOXK Yy BUMAIKY
HEMOXKJIMBOCTI MpoBeaeHHs bankom ineHTudikariii KiieHra BiAMOBiaHO 10 3aKOHOAAaBCTBA, a00 y pasi, skio KiieHt
He 3a0e3MeurB aKTyali3alliio JaHuxX 1po cede, y ToMy YMci, B pa3i HeHagaHHsS KilieHTOM HeOOXIAHUX JOKYMEHTIB Yn
BijoMOCTe# mpo cebe, abo y pasi HeHamanHa KiientoM iHdopmarii mist 3’sicyBanHs bankoM cyTi (3micTy) #oro
TsTbHOCTI, piHAHCOBOI omeparlii (B TOMy YHCIIi y pa3i epeBuieHHs 3asBienoi Kirienrom banky MakcuManbHOI cymMu
(hinaHCOBHX omeparliii), cTaTycy, iHaHCOBOTO CTaHy Y YMHUCHOTO HaJIJaHHS HETIPaBMBHX BiJOMOCTEH, a TaKOX, B pasi
HAsSBHOCTI TIpH 37iliCHEeHHI ieHTudikamnii Ta/adbo yrouneHHs iHpopmamii y barky mimo3pu, mono HananHs Kirientom
HeZ0CTOBipHOI iH(opMaIlii abo HaBMHUCHOTO TIOJaHHs iHpOopMaIlii 3 METOI0 BBeIeHHs baHk B omaHy, ab0 y BUIaaKax
nopytieHHs Kiiearom ymoB JIoroBopy, a TakoX y 1HIIHX BHITAIKaX, BA3HAYEHUX 3aKOHO/IABCTBOM.

23.5. lloBinomiaennss Kii€eHTy mpo yMOBHM BHeCeHHsI KOLITIiB Ha PaxXyHKHM (i3MYHHX OCi0 Ta mpo oO0MekeHHA
31iliCHeHHs] BUAATKOBHX olnepauii npoTarom aii Boennoro crany (Hagani — [losinomienns moao OM).
BiamosigHo 10 BUMOr 3akoHOAABCTBA, baHk mMmomepenHbo mepea 3aidicHeHHsM Kimientom (inaHcoBoi omeparii 3
BHECEHHS KOINTIB y TOTIBKOBiM (popMi Ha morouHwid paxyHOK KirieHTa MoBioMIsie Mpo OOMEXEHHsI BHIATKOBHX
orepauii 3 KomwTamMu B pa3i HeHaganHsa KiieHToM Ha BUMOTy BaHKy JOKyMEHTIB abo BiZOMOCTEW, HEOOXiAHMX IS
BCTAHOBJICHHS JKEPEI X MOXOKEHHS.

23.5.1. baHk He 3IIHCHIOE 3aX0/IiB 13 IIEPEBIPKH KEPel MOXOKEHHS KomTiB, nependadyenux 3Y «IIpo 3amodiraHHs Ta
NpOTHAII0 Jieramizauii (BiIMHBAHHIO) OXOJIB, OJEPXaHHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOMKEHHA 30poi MacoBoro 3HuUILEHHS» (Hagani — 3akoH mpo IIBK/®T) ta HOpMaTHBHO-
npaBoBuMu akTamu HBY, y pa3i npoBeneHns GpiHaHCOBUX omepaiiii 3 yHeceHHst KilieHTOM KOIITIB TOTIBKOIO 3 METOIO 1X
3apaxyBaHHS Ha:

1) paxynku 30poitaux Cun Ykpainu 11t HaganHs gonomoru 30poiiHuM Cunam YkpaiHu Ta crneliaibHUHA paxyHOK,
Binkputuii HBY s 360py kormriB Ha miarpuMky 36poiinux Cun Ykpainu;
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2) IOTOYHMM paxyHOK MiHiCTEpCTBa COIIABHOI MOMITHKN Y Kpainw, BiagkpuTtaii B HBY mist 6maroitHol qormoMorn ta
3a0e3neYeHHS MATPUMKH Halypa3TuBIIIIX KaTeropid HACEICHHS;

3) paxyHku OaHKiB YKpainu 11 npuaOaHHs oOmiraniid BHYTPIIIHBOI Jep>kaBHOI O3KUKH «BilicbKOBi o0mirarmii»;

4) mOTOYHUI paxyHOK KiieHTa — (hi3uuHOi 0co0u, (6 posmipi wjo dopieuioe yu nepesuwyye 400 mucsu epueens abo
OOPIBHIOE YU NepesUUye CyMy 8 IHO3eMHIl 8atomi, OAHKIBCHKUX MeMAaNax, IHUUX AKMUBAX, eKeisaienmHy 3a oQiyiliHum
KYpCOM 2pusHi 00 IHO3eMHUX 8aom i bankigcokux memanie 400 mucsy epueerb Ha MOMEHM NPOGedeHHs PIHAHCOBOT
onepayii), IKIO TaKW{ KIIIEHT HE HA/IaB Ha BUMOTY OaHKY BiAMOBIAHUX JOKYMEHTIB a00 BiIOMOCTEH.

23.5.2. banky 3a00pOHSETHCS 3M1MCHIOBATH BHIATKOBI omepallii (BUIaBaTH KOIITH B TOTIBKOBIA ()OpPMi, IPOBOIUTH iX
repeKas, iHII BUATKOBI omepaillii) 3a paxyHKaM# KITI€HTIB — GI3WYHUX 0Ci0 13 KOIITaMHu, 3a3HaYEHIMH B ITiIITyHKTI 4)
nyHKTy 23.5.1. JloroBopy, KpiM BUIIaJIKIB [lepeKa3y TaKMX KOIITIB Ha PaXyHKH, 3a3Ha4€Hi B MANyHKTax 1) — 3) myHKTY
23.5.1. doroBopy.

* JloctaBka nporo «IloBizomnenns nmpo ®M» KiieHTy 3a6e3medyeThes y BIAMOBITHOCTI JI0 MMOJIOKEHB po3ainy «Crocoou
KoMyHikanii» JloroBopy, BiAmoBigHO 10 sikoro CTOpPOHHM TOMOBHJINCH, LIO AaTa po3MiuieHHs baHkom 3MiH Ta/um
JIOMIOBHEHB UM HOBO1 peaakuii JloroBopy Ha OdiniitHoMy caiiti banky, BBaxkaeThcs 1aTOO BiAnpasieHHS bankom Takoro
noBiomienHs KiieHry.

23.6. 3 MeTOI0 HAJEXKHOTO YIPaBIiHHA pU3WKaMu BaHK Mae mpaBO 3aCTOCOBYBAaTH IHCTPYMEHTH, SKi OOMEXYIOTh
BUKOPUCTAaHHS OKpeMoi OaHKiBCbKOI MOCIYrHM 4M OaHKIBCHKOTO MPOAYKTY, BCTAaHOBIIOBATH JIMITH Ta BBOIUTH
0oOMeXeHHS Ha IMPOBEJEHHS IUIATDKHUX OIepaiiid, BUMaraTH HafgaHHiS KIi€HTOM MOKYMEHTAIBHOTO IiATBEPKEHHS
JIOXOJIIB (TOKYMEHTIB abo iHdopmMarlii B enexTpoHHiit ¢popwmi, noBinku OKS Ta OK7, mogaTtkoBi aekmapaiii, 3apruiaTHi
BiJIOMOCTI, ATBEPPKEHHS 3apaxyBaHb BiJl ICP)KaBHUX OPTaHiB, MiATBEPXKEHI JOXOIU WICHIB POJUHH, MiATBEPIPKCHHS
BOJIOHTEPCHKOI [isSUTbHOCTI, Tomo) abo BuMarath Kii€eHTa BUMHHMTH iHIII fii, 3aCTOCOBYBaTH PH3HK-OPi€EHTOBaHI
MPOIEAYPH, TMAXOMH, I BCeOIYHOTO YMpaBITiHHA PU3UKaMH, B T.4. (DiHAHCOBOTO MOHITOPHHTY Ta TOMEPEKEHHS
nraxpaiictsa, 3 METOIO 3a0€3MEeUeHHs MPO30POCTi (PYHKIIOHYBAaHHS PUHKY OaHKIBCHKHX IUIATIKHUX MOCTYT, 30KpeMa 3
METOI0 BUKOHAHHSI baHKOM YKJaJIecHHX HAM BiJIMOBiTHUX MEMOPaHIYMiB, YTOJI TOILIO.

23.7. Hoaitnka CaHKIiM.

23.7.1. Kmienr 3asBisie, mo Bi" o0i3Hanui 3 [lomitukoro cankmiii I'pymu OTP Ta noTpuMyeThes 1i, a TAKOXK yCix YHHHIX
Ha OyJb-IKHII MOMEHT 3aKOHIB, 1110 CTOCYIOTBCS OTepallii, 31iHCHeHuX 3a y4acTio baHky.

23.7.2. bank mae ripaBo po3sipBatu JloroBip, ykinaaenuit mix Kimiearom i bankowm, 3 HeraitHUM HAOyTTSM YUHHOCTI, SIKIIIO:
a) KummienT miamanae mig giro Oyab-sIKUX €KOHOMIYHUX, (DiHAHCOBHX a00 TOPTrOBENBHUX 3aKOHIB, HOPMATHBHUX aKTiB,
PO3NOPSKEHb UM IHITUX OOMEXYBaJIbHUX 3aX0JiB a00 caHklid (mani — «CaHkmii»), 3anpoBaUKCHUX, PUHHSITHX,
BUKOHYBaHHX a00 aMiHICTPOBaHUX, a00 AKIIO BiH CHEHiaIbHO 3a3HA4YCHUH Y OyIb-IKOMY 3arajIbHOJIOCTYITHOMY CITUCKY
Pamu besmexkn OOH, Pamu €pometicekoro Coro3y, YmpaBmiHHA 3 KOHTpoOJdro 3a iHozeMHuUMH akTuBamu (OFAC),
MinicrepctBa ¢inancie CIIA, [epxanoro aemnapramenty CIIA, Broopo npomucioBocti Ta 6esneku (BIS),
Miwnicrepcrsa Topriemi CILIA, Ynpasninus 3 peanizanii ¢pinancosux canxuiii (OFSI), Kasnaueiictea Moro Bemuunocri
Benukoi bputanii abo Oyap-skoro iHmoro oprasy, mo mae opucaukuio Hag OTP Bank Plc abo Kiientom (pazom —
«Cankuiiini opranm»), abo

b) bank Mae oOrpyHTOBaHi MiJICTaBU MiJ03PIOBATH, IO OyAb-siKa omepariist abo HisyIbHICTB, 37ilicHeHa KiieHToMm 3a
yuaacTio baHky, npsiMo abo onocepeIKOBaHO MOPYIIYe a00 MOXKE MOPYUIUTH Oy/b-s1ki CaHKIIi1.

23.7.3. Ilig ywac oOpoOkHM MiXHAPOJIHUX IUTaTEXiB baHK BpaxoBye Bci €KOHOMiuHi, (DiHAHCOBI Ta TOPTOBENbHI
o0MeXyBaJIbHI 3ax01u i emOapro (pa3oM IMEHOBaHI SK CaHKIIii), BCTAHOBJICHI 3aKOHOAABCTBOM ab0 3aCTOCOBaHI
BIZINOBIIHO 110 moJiTUK banky. L{i caHKIii MOXXyTh 3aCTOCOBYBaTHUCS 110 KpaiH, (pi3udHUX 0Ci0, IOpUIUYHUX OCiO abo
IHIIMX OpraHi3alii, a TaKoX 10 OyIb-SIKUX 3aIUCiB, M0 30epiraroThesi B Mexax ropucaukiii banky. 3okpema, aie He
BUKITIOYHO, II€ OXOIUTIOE CHTYyallii, MOB’s3aHi 31 chmpodaMu 3JIOBKMBaHHS, Ha TiACTaBi sSKUX baHk Mae TIpaBo
NPU3YNHHUTH 200 BiIMOBUTH B 00p0OIli UM BUKOHAHHI TPaH3aKIIiH.

24. IlpencTaBHMITBO 32 10BiPEHICTIO

24.1. 3 MeTOI0 HAIEXHOIO YIPaBIiHHA PU3UKAMHM, 3TiIHO 3 BHYTPIMIHIMH JOKyMeHTamMH baHky, OaHKiBCBKUMH
MPaBWJIaMH, TTOJIOKEHHSMHU 3aKOHOJABCTBA 3 MUTAHb 3al00iraHHSA Ta MPOTUAII Jieramizamii (BiAMHBAaHHIO) JTOXO/IIB,
OJIEpKaHMX 3JIOYMHHUM IUIIXOM, (PIHAHCYBAHHIO TEpOpU3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO
3HUIICHHS, baHK 3acTocoBye iHCTpYMEHTH, SIKi OOMEXYIOTh BHKOPHUCTAHHS OKpEMOi OaHKIBCHKOI MOCIYyTH 4YH
0aHKiBCbKOTO MpOAyKTy. s 3ailicHEeHHs e(EeKTHBHOTO YNpaBJliHHS pU3UKaMHM Jeraiizaiii (BiIMHBaHHS) TOXOIB,
OJIepKaHUX 3JI0YMHHHUM IDISIXOM, (piHAaHCYBaHHS Tepopu3My Ta/abo (iHaHCYBaHHS PO3MOBCIOJHKEHHS 30p0oi MacoBOTO
3HUMICHHS, 3 METOI TMPOBEJCHHS HAJIEKHOI TEepPEeBIpKU KIIEHTA, TIONMEPEKCHHS MIaxpaiicTBa Ta HEIJILOBOTO
BUKOPHUCTaHHS ITIOCIYTH (B T.4. IPUXOBYBaHH peaIbHUX OTPUMYBAaYiB OCIYTH Ta/a00 BUKOPUCTAHHS IIOCIYTH KITIEHTOM
BiJI IMEHI TpeTiX ocif), a TAKOXK 3 METO0 3a0e3redYeHHs MPO30POCTi (YHKIIOHYBaHHS PHHKY OaHKIBCHKHX IUIATIKHUX
MOCIYT, Kepyrounch 4. 2 c1. 1067 LuinbHoro Komekcy Ykpainu, .12 [HCTpyKii Ipo MopsioK BiIKPUTTS Ta 3aKPUTTSI
paxyHKIiB KOpUCTyBayaM HaJaBadaMM IUIaTDKHUX MOCIYT 3 0oOciyroByBaHHA paxyHKiB, 3atB. IIII HBY Nel62 Big
29.07.2022p., bank He 31iiiCHIOE 32 3BepHEHHSIM NPEACTABHUKA 3a JAOBipeHicTIO, IKMI i€ Bix iMeHi kJrieHTa —
¢diznunoi ocodu Ta/ado kjieHTa - Qi3uUHOI 0cO0U — MiAMpPUEMIISA, BCTAHOBJIEHHS TiJTOBUX BiTHOCHUH, BIIKPUTTS
OyAb-KOr0 paxyHKa, BYMHEHHS Oylb-sKOi OaHKIBCBKOI omepauii MO0 paxyHKy, HNpUHHATTS Ha OaHKIBCbKe
00CIyroByBaHHS TOIIO KIieHTa — (Pi3U4HOT 0cOoOM Ta/abo KiieHTa - (i3UYHOI 0cOOM — MiANpUEMIIs, K0 baHkOM He
OyJ0 NPOBEACHO OCOOHMCTY iMeHTH(IKAIiD Ta BepH(DiKal[il0o TAKOro KJII€HTa-JOBIPUTENs Ta NPEACTaBHUKA 3a
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JTOBIPEHICTIO (BCTAHOBJCHHS A1JIOBUX BIAHOCHH 3 BaHKOM 31HCHIOETHCS KIIIEHTOM 0COOMCTO; HaJaHHS CEPBICY/TIOCITyTH
MIPEICTaBHUKY KJIIEHTA 3a TOBIPEHICTIO HE 3iHCHIOETHCS).

24.2. Jlosipeniii ocobi Kiienta 3abopoHsieTbesi BUKOpUCTOBYBaTH Kaptky, siky Homy BuaaB bank Ha mizctasi
nosipeHocti, Buaany Kiientom banky. Bukopucranns KapTku 3a 10BipeHICTIO HE TOMYyCKA€THCS, KPiM BUIAAKY eMicil
Honatrosoi [Tnarixuoi Kaprku mist Joipenoi ocoou KiienTa. JloBipeHa ocoba Kitienta mae mpaBo otpumatu Kaptky,
[IH, inguBigyansHy 001iKOBY iHpOpMaLito Ta/abo iHmry iHpopMalito, o Aae 3Mory iHiniroBaru [lnatixui oneparii, 3a
JoBipenicTio, BuaaHoto Kiieatom (Brmacaukom KapTkoBoro paxyHKy) Ta TOCBITYEHOI Y BCTAHOBJICHOMY
3aKkoHOIAaBCTBOM NOPS/IKY. baHK HE Hece BiIOBINATBHOCTI 3a TPOBEACHHS Olepalliii 3 BUKOpUCTaHHM KapTku, Bumanoi
Jogipeniit oco6i Kirienra.

24.2.1. bank Mae mpaBo BigmoBuTH JloBipeHiii ocobi Kiienta y Buaaui Bumymienoi Ha im’st Kiienta (noBipurens)
Kaprtky, 30kpemMa y pasi HacTaHHS CTPOKiB akTyamizamii naHux KiieHTa, BiICyTHOCTI (HEAOCTATHOCTI) HEOOXITHUX ISt
orpumanas Kaprtku KirienTa BiamoBiganx moBHOBaXkeHb 151 J{oBipeHoi ocoou KitieHTa, HEBIAMOBITHOCTI 3a3HAYEHUX Y
JoBipeHocti gaHux KiieHta i3 HasBHUMH B baHKy naHMMH, a TakoX i3 AOKyMEHTaMH B CIpaBi 3 IOPUAWYHOTO
odopmienns KaprkoBoro paxynky Kiienra, HeMomBoCTi oTpuMaHHs miaTBepakeHHs Kimienra mono ¢akry Bumadi
JIOBIPEHOCTI, a TaKOX BUHUKHEHHS y baHKy Oynb-fKHX iHIINX CYMHIBIB I[OJI0 TOCTATHOCTI MIJCTaB JJIsl OTPUMAaHHS
Hosipenoro ocoboro Kiienra Burrymenoi Ha iM’st Kitienra KapTku un 3a HassBHOCTI 1HIIKX ITiJICTAaB.

24.3.Y pa3i 3BepHeHHs 10 banky JloBipeHoi ocobu Kiienra, sikmio mosiputeneM € KitieHt (3 sskuM baHk Bke BCTAHOBUB
ninosi BimHOCHHHM 1 bankoM Oyio mpoBeneHo ocoOuCTy ineHTH]iKaIifo Ta Bepudikarito KiieHTa), 3 METOIO BiIKpUTTA
Ha imM’st moBipuTens KapTkoBoro paxyHKy, bank mae mpaBo 3ampocuts Bix JloBipeHoi ocoou KitieHTa HagaHHS BUTATY 3
€IMHOTO PEECTPY MOBIpEHOCTEH, a TakoX 3a0JIOKyBaTH BiAkpuTuii KapTkoBuii paxyHOK 10 mpoBeaeHHS bankom
HAJIO)KHUM YMHOM ifeHTHdikamii Ta Bepudikalii, HaleXHOI TIepeBipKkh BilacHUKa KapTKoBOro paxyHKy
(Kuienrta/noBiputens) Ha im’st sikoro JloBipena ocoba Kiienrta Bigkpuna y banky Kaprtkosuii paxyHok. Pazom 3 Tuwm,
bank Mae paBo MPOBOIUTH 110 TaKOMY 3a0510KkoBaHOMY KapTkoBoMy paxyHKy JloroBipHe CliMCaHHS, 30KpeMa Ha CIIiaTy
Kowmiciiinoi Bunaropoau banky, a Takox [IpruMycoBi criucanHs, y MOpsAAKY, BU3SHAYEHOMY 3aKOHOJaBCTBOM.

24.4.Y pasi 3BepHeHHs 10 banky [loBipeHoi ocoou KitienTa, sikmio nosiputenem € KitieHT 3 sikum baHK Bxke BCTaHOBUB
IIIOBI BiTHOCWHM, baHK Mae mpaBo OOMEXHWTH MPaBO PO3MOPSIKATUCS TPOIIOBUME KOIITAMH, SKi 3HAXOIATHCS Ha
KapTtroBoMy paxyHKy Ta/a00 paxynkax KiieHta, ski BinkpuTi y banky, Ta/ab0 4acTKOBO BiIMOBUTH B 0OCIIyTOBYBaHHI,
B HaJlaHHI OKpeMHUX OaHKIBCHKUX MOCIYT a00 MPUITUHUTH OOCITyTOBYBaHHS Ha MEBHUH MEPioj 4acy y BUIAIKAX, SKIIO
TaKke PO3MOPSHKEHHS TPOIIOBHUMH KOIIaMH (BHKOHAHHS TUTATDOKHHUX orepamiid) BigOyBaetbes JloBipeHOIO 0c00010
KiienTa Ha mifcTaBi JOBIpeHOCTI 3 BiANOBIJTHUMH MOBHOBaKCHHSIMH, 38 YMOBU HEMOXKIIMBOCTI baHky mepecBimuuTucs
y IOCTOBIpHOCTI (hakTy odopMiICHHS/BHIAYl Takoi NOBIpeHOCTI Bij iMeHi KirieHTa, 30kpeMa IIISIXOM Tene(OoHHOro
nm3Biaka banky Ha dinancoBuii Homep MoOimbHOTO Tenedony Kiienra. Taka BinMoBa cTocyeThes BUKIIIOUHO JloBipeHoi
ocobu Kiienra, sika 3BepHynacs 10 banky, npu oMy, baHk >xoTHUM YMHOM He oOMexye camoro KiieHTa 3BepHyTHCS
10 baHKy 17151 po3nopsiKeHHsT HOro KOIITaMU Ta OTPUMAaHHs 0aHKiBCHKUX TIOCIIYT.

24.5. Posnopsmkenns KaprtkoBumu paxynkamu JloBipenoro ocoboro Kiienrta 3a momomororo Cucrtemu IHTpener-
OaHKiHTy, sikuil Bigkputo KiieHTy, 3a00poHseThcs. [loBipeHicTh Ha mpaBo po3mopskeHHsT KapTkoBuMEU paxyHKaMu
Moyke OyTH 3acBilueHa YIIOBHOBAYKEHUM IpaiiBHUKOM baHky a00 HOTapialbHO, B 3JI€)KHOCTI BiJ] BAMOT 3aKOHOJABCTBA.
24.5.1. NoBipeHictb Ha oTpruMaHHs KapTku Moxke OyTH 3acBilUeHa yIIOBHOBKEHHUM IPaIliBHUKOM baHKy, SKIIO BOHA
ckiagaeTses B banky B mpucyTHOCTI (i3nuHoi ocobu - BiacHuka KapTtkoBoro paxyHky. Taka 1oBipeHiCTh 101aTKOBOTO
3aCBITYCHHS HE TIOTPEOYE.

24.6. KiieHnt 30008B’s13anuit HeraitHo B TCbMOBI# (popMi TTOBiOMIIITH baHK npo ckacyBaHHS BUIaHOT HUM JIOBIPEHOCTI
Ha MPaBo BIAKPUTTS paXyHKIB YU IPAaBO PO3MOPSAIKEHHS paXyHKaMHU/KOIITaMH 1HIIUM 0co0aM. Y BUMAAKy HEBUKOHAHHS
KitienToM 115010 000B’ 13Ky KilieHT Hece BiMOBIMaIbHICT 32 BYMHEHHS TAKMMH 0COO0AMHM Aii MIOAO0 PO3MOPSIKEHHS
paxyHKaMHu sIK 3a CBO1 BjiacHi. baHk 3BUIBHSAETHCS BiJl BIAMOBIIAJLHOCTI 32 BYUMHECHHS OIepalliil 10 paXyHKaX Ha IijacTaBi
TIOBipeHoCTi y pa3i HemoBigoMieHHs KitienToM banky mpo ii ckacyBaHHS.

24.7. KimieHT Mae mpaBo HaJaTH JOBIPEHICTH iHIII 0c00i 3 IpaBoM po3mopsKeHHs BigkputuMu y banky KaptkoBumu
paxyHKamu depe3 kacy banky. Y pasi 3Bepuenss 10 bauky Jlosipenoi ocoou KitienTta (KpiM JT0BIpEHOCTEH, BUAAHUX HA
TEpUTOPIi 1HIIOT JepKaBH, JETalli30BaHUX (ANOCTHIHOBAHHUX) Y BI/IMOBITHOCTI 3 BUMOTaMH 3aKOHOJIABCTBA) 3 METOO
Bukopuctans Kaprtkosux paxynkis KirienTa uepes kacy banky, bank mae paBo 3ampocutu Bin npeacraBHuka Kiienra
HaJaHHS BUTATY 3 CIMHOTO PEECTPY MOBIPEHOCTEH, YNHHOTO CTAaHOM Ha JICHb NMPOBEACHHS OaHKIBCHKOI (BUIATKOBO)
omnepartii 3a KaptkoBum paxynkom Kitienra.

25. Peectpn

25.1. Kpenutnuii peectp HBY

25.1.1. Kpenutauii peectp HamionansHoro 6anky Ykpainu (mo texcty 3asBu-ankerw/3assu/orosopy/Kpenntaoro
noroeopy - Kpenurnuii peectp HBY) - indopmariiitna cuctema, 1o 3a0e3nedye 30upaHHs, HaKOIMMUEHHS, 30epiraHus,
3MiHYy, BUKOPUCTaHHs Ta MOLMpeHHs (HagaHHs) iHGopMauii mpo KpeauTHi onepanii OaHKiB Ta MPO CTaH BUKOHAHHS
3000B's13aHb 32 TAKUMH OIEpalisMu, aHajli3 Ta Kiacudikamiro kpeaurtis. bank nmomae no Kpenutnoro peecrpy HbBY
indopmarltirto npo 3xikicHeHi bankom 1momo Ilo3uyanbHuKa KpeauTHI omepalii, y BIAMOBIAHOCTI 1O BHUMOT
3aKOHO/ABCTBA.

25.1.2. Ulnaxom ninnucanHs 3asBu-anker/3assu/KpeautHoro gorosopy, KiieHnt Hagae 3rony npo nepeaady bankom
iHdopmartii moao Kpenutaoro morosopy a0 Kpemutaoro peectpy HBY.

112




25.1.3. Indopwmarris mpo iHmmux moB’s3aHux 3 KimieaToM oci0, BimomocTi moo skux bank mogae 1o KpenutHoro peectpy
HBY, momaerbest 6e3 HEOOXiAHOCTI OTPUMAHHSA Ha II€ 3rOAM TaKWX ocCi0, mpu mboMy KITieHT TOBIAOMIISE 1HIIHX
noB’si3aHux 3 KimieaTom ocib npo nepexady bankom iHpopmarnii mpo Takux ocid go Kpeautnoro peectpy HBY. Kiient
Ta iHmi noB’s3axi 3 KimieHTom ocodu, iHpopmalis cTocoBHO IkuX MicTuThCs y Kpenutnomy peectpi HBY marots mpaBso
JOCTYITy 0 JaHHUX Mo cebe Ta 10 BiIOMOCTEH MIONO0 3aluTiB Ha OTPUMAHHS TaKMX JAaHUX CTOCOBHO HHX Y IOPSJIKY,
BU3HAUYE€HOMY 3aKOHOJABCTBOM.

25.1.4. bank mae npaBo oTpuMmyBaTH iH(popmairo 3 Kpenutaoro peectpy HBY 6e3 npasa nepenaui ii TpetiMm ocobam.
HBY ne mae mpaBa mepenmaBatu iHopmariiro 3 KpenutHoro peectpy TpeTiM ocobaM, KpiM BHITA[KiB, BU3HAYEHHX
3aKOHOJABCTBOM.

25.2. Jlep:;kaBHMI1 pe€CcTpP AKTIiB HUBIJILHOI0 CTAHY IPOMAXAH

25.2.1. Ilignucanuam 3assu-anketn/3assu/Kpenutaoro morosopy/Hdorosopy nopyku/oroBopy 3acTaBd MailHOBHX
mpaB BUMOTH/J{oroBopy TrpomioBoro 3abe3medeHHs Ta/abo [IOTOBOPIB MPO BHECEHHS 3MiH Ta [OTMOBHEHb JI0O
BHUIIe3a3HAYCHUX J0TOBOpiB, KimieHT Hamae banky 3rogy Ta Oe3BigkiamdHUil i 6e3yMoBHHIA M03Bid (mpaBo) baHky Ha
noctyn baHky 110 0ro 0coOMCTHX BiJOMOCTEH, 10 MIiCTAThCS Y Jlep:kaBHOMY pEECTpi aKkTiB HUBLIBHOTO CTaHy TPOMAaIsH
Ta sIKi cTocyroThest KimieHTa.

25.3. €qunuii peecTp AoBipeHOCTEl

25.3.1. Iligmucanusm Jorosopy/KpenutHoro moroBopy//loroBopy mopykwn/loroBopy 3acTaBu MaWHOBHX IpaB
BUMOTrH//loroBopy rpomoBoro 3abe3neueHns Ta/abo JOroBOpiB MpO BHECEHHS 3MiH Ta JOMOBHEHb /10 BHUIIEC3a3HAYCHUX
nmoroBopiB, KimienT Hamae banky 3rogy Ta Oe3BimknudHui 1 6e3yMOBHUI 103Bin (mpaBo) banky Ha moctym banky Ha
OTPUMAaHHSI BUTATIB MO0 HHOTO 3 €IMHOTO PEECTPY JOBIpEHOCTEH (100 IOBipeHOCTEH, sKi BuAaHi KiieHToM #oro
JIOBIpeHUM oco0aM JIjisl MPEICTABHUIITBA IHTEPECiB y baHky).

25.4. JlepxaBHMIi peecTp 3arajJbHO000B’SI3KOBOI0 IEPKABHOT0 CONIAJBLHOr0 CTPAXYBAHHS

[Migmucanasam 3asBu-ankern/3asBu/KpenutHoro moroBopy/doroBopy mnopykw//loroBopy 3actaBu MailHOBHX TIpaB
BUMOTH/Jl0TOBOpPY TPOIIOBOTO 3a0e3MeYeHHs Ta/a00 JOTOBOPIB PO BHECEHHS 3MiH Ta JOMOBHEHH JI0 BHUINE3a3HAYCHIX
norosopis, KimienT Hanae banky 3rony Ta 6e3BiaKIn4HUI 1 6e3yMOBHUIT 103Bix (IpaBo) banky Ha gocTyn baHky 1o #oro
0COOMCTHX BIZJIOMOCTEH, IO MICTAThCs y [lep:kaBHOMY peecTpi 3arajbHOOOOB’SI3KOBOTO JEPKaBHOTO COIIaIbHOTO
CTpaxyBaHHSI.

26. 3axucT npaB cnoKUBAYiB (PiHAHCOBUX MOCIYT

26.1. 3 muTaHp 3aXMCTY iHTEpeciB crokuBaviB (iHaHCOBHX mochyr KiieHT Moxke 3BepHYTHCh A0 baHky (Uuisxom
HalpaBJICHHs] TUCbMOBOTO 3BEpPHEHHS (cKapru) momroro, yepe3 Odimiiinuii cait banky abo ycHOTo 3BepHEHHS depes
JosinkoBuii neHTp banky um Ha ocobmcromy mpuiiomi), 1o HamionampHOoro 6anky Ykpainu abo mo cymy. baHk
po3risigae muchbMoBe 3BepHeHHs (ckapry) Kiienta, B Tomy 4mcii moao IhiaTikHuxX onepaiiid, y CTPOKH, 1110 BU3HAYCHI
3akoHoM Ykpainu «IIpo 3BepHEHHS rpoMaJITH.

Jeranpnima indopmartis Ha OdiniiHomy caiiti banky: https://www.otpbank.com.ua/about/quality/

26.2. Ulnaxom mianucanHs 3asBu-aHkeTw/3asBu, Kii€HT miaTBepAKye NMpo OTpUMaHHA HUM iHopMauii mpo mpo
BCTaHOBJICHI 3aKOHOJABCTBOM BHUMOTH WIOJO B3a€EMOJIl 13 CIOXKHBaYaMH TP BPETYJIOBAHHI MPOCTPOYEHOT
3a00proBaHocTi (BUMOTH MIOJO0 €TWYHOI moBeniHku). KimieHT, sk croxkwBad (DiHAHCOBHX MOCIYT, Ma€ IPaBO Ha
3BepHeHH: 10 HaumionansHoro 6anky Ykpainu y pasi nopymenns bankom, HoBum kpenutopom ta/abo KonekTopcbkoro
KOMITaHI€I0 3aKOHOABCTBA y C(epi CIIOKUBUOTO KPEIUTYBAHHS, Y TOMY YHCII HOPYIIEHHSI BUMOT HIOIO0 B3a€EMOJIT i3
CIOKMBAaYaMy TPH BPETYJIIOBaHHI MPOCTPOYEHOi 3a00proBaHOCTI (BUMOT HIOAO €THYHOI MOBEIIHKH), a TaKoX Ha
3BEPHEHHS /0 CyAy 3 II030BOM NP0 BIJIIKOAYBaHHS IIKOAM, 3aBJAHOI CIIOKMBAady y IPOLECI BPETYIIOBAHHS
POCTPOYEHOi 3a00pPrOBaHOCTI.

27. Bpery/iloBaHHsI IPOCTPOY€EHOI 3200ProBaHOCTI

Konekropcbka koMnaHis - opuaudHa ocoba (y ToMy 4ncii He0aHKiBChKa (hiHAHCOBA YCTAaHOBA, SIKA BiATIOBIAHO IO
3aKOHOJIABCTBA Ma€ MPABO HAJ[aBaTH KOIITH y MO3KKY, B TOMY YHCIIi Ha yMOBax (piHAHCOBOTO KPEAUTY, Ta/abo0 MOCIYTH
3 (haKTOPUHTY), BKJIFOYCHA JIO PEECTPY KOJEKTOPCHKUX KOMIIaHii, abo iHIma ocola, IO 3ajlydeHa 10 31HCHEHHS
KOJIEKTOPCHKOT JIsUTLHOCTI, sika B iHTepecax baHky (mepBicHoro kpeauropa) ta/abo HoBoro kpeauropa (y pasi 3amMiHu
MEPBICHOTO KpEJAMTOpPa) BiANOBIAHO 10 MoroBopy 3 bankoMm Ta/abo HoBum kpeauTopoM Mae mpaBo 3IiHCHIOBATH
BPETYJIIOBaHHS IPOCTPOUEHOT 3a00proBaHOCTI.

Hosuii kpequtop - ocoda, sika y BCTAHOBJICHOMY 3aKOHOJaBCTBOM HOPSIIKY HaOyJa 3a HMBiIbHO-IIPABOBUM J0TOBOPOM
a0o0 3 IHIIMX MiZCTaB 3aMiHU KPeauTopa y 3000B'13aHHI TPaBO BUMOTH 3a KpeITuTHUM 10TOBOPOM.

Tpetst ocoda — diznuna abo ropuanyHa ocobda, [lopyuurens Ta/abo MaltHOBUII HOpy4nTEND, B TOMY YHCII IPEACTAaBHUK
ta/abo cnaakoemens KiieHnTa, 6im3bki ocoou KitienTta (TepMiH «OM3bKi 0COOM» BXKUBAETHCS y 3HAYCHHI, HABEJICHOMY
B 3akoH1 Ykpainu «IIpo 3amobiranHs KOPYIIIIii»).

27.1. Illnsxom minnucanus 3assu-anketw/3assu/loroBopy/KpeanTHoro noroBopy, B IHOMBiAyanbHill yacTuHI
Horosopy/KpeautHoro norosopy, KiieHt nagas 3roay: - banky, HoBomy kpeautopy Ha 3amyudenHs KonekTopcbkoi
KOMITaHii/oco0u, 3amy4eHoi 0 3AIMCHEHHS KOJEKTOPChKOI JisUTBHOCTI il  BPETYIIOBAaHHS IPOCTPOYEHOT
3aboprosanocTi 3a [loroBopom; - banky, HoBomy kpenutopy, Konektoperkiii komnanii/oco0i, 3amyueHii 10 31iHCHEHHS
KOJIEKTOPCBKOI JisIbHOCTI Ha B3aemogiro 3 Kimienrom Ta TperiMu ocoOamu mpu BperystoBaHHI MPOCTPOUYEHOI
3a0oproaHocti 3a JloroBopoMm; - Ha 3IilicHeHHS (iKCyBaHHS KOXKHOI 0Oe3mocepenHboi B3aeMoOJii 3 IHTaHb
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BPETYJIIOBaHHS MTPOCTPOYEHOI 3a00proBaHOCTI 3a JOIMOMOI0 (HOTO-/Bigeo- Ta/abo 3BYKO3aMKCYBaIbHOIO TEXHIYHOIO
3aco0y, a TaKOX IIPaBo 3BepTaTHUCA 10 TpeTix 0ci0, B MOPSAIKY Ta HA YMOBax IepeadadeHuX 3aKOHOJABCTBOM, 3 METOIO
iH(popMyBaHHS II0A0 HEOOXiAHOCTI BUKOHaHHS KitienToM 3000B'13aHb 3a JloroBopoM Ta/abo moo nepeaadi inpopmariii
Npo YKJIAZCHHS Ta yMOBU J[oroBopy, cTaH BUKOHAaHHS, HAsBHICTH MPOCTPOUYCHOI 3a00proBaHocTi Ta ii posMmip Tpetim
ocobam, TepcoHaNbHI aHi Akux Oynu un OymyTh nepemani Kimentom banky nis BumHeHHsT bankoMm, SK BOJOALTBIEM
0a3u MepcOHANBHHUX JAHUX, BCiX MAiH, ski, BiAnmoBigHO a0 3Y «[Ipo 3axucT MEpCOHANBHUX JaHUX» € 00pPOOKOIO
NEePCOHANBHUX AaHUX, B TIPOLIEC] YKIIaeHHS, BUKOHAHHS Ta npunuHeHHs JloroBopy. [Ipu npomy, 000B’ 430K oTpuMaTH
sroay Tpetix oci® Ha 06poOKy iX MepcoOHaTBPHUX JAHHX /IO Tiepeaadl TaKuX MepCOHAbHUX MaHNX baHKy moknagaeTses
Ha Kiienta. KiienT miarBepaus, mo oMy Bigomo: - mpo nepexbadeny cT. 182 KpumiHanpHOTO KOomekcy YkpaiHu™
BiIMOBIAaIbHICT 38 HE3aKOHHE 30upaHHs, 30epiranHs, BUKOPUCTaHH, OMIMPEHHS KoH(iaeHUiitHo1 iHdopMmaii mpo
Tpertix oci0, mepcoHanbHi AaHi SKUX OyayTh nepenani HUM baHky; - mo bank Ta/abo Howmii kpenurop/KonexTopcrka
KoMTaHis/ocoba, 3amydeHa 10 3IiHCHEHHS KOJEKTOPCHKOI MisThHOCTI (y pasi 3aimydeHHs) 3000B’s3aHI 3MiHCHIOBATH
(hikcyBaHHSI KOXHOI O€3MOCepe/lHhOI B3a€EMOJIII 3 MUTaHb BPETYINIOBAHHS MPOCTPOUYCHOI 3aboproBaHocTi (y pasi
BUHUKHEHH:) 3 Kirientom Ta/abo TperiMu ocobamu, B3aeMOIis 3 sSIKUMH TiepeaoaueHa J[oroBopoM Ta siki HaJaau 3roay
Ha TaKy B3aEMOJIII0, 32 JOTOMOTror0 (OTO-/Bifieo- Ta/abo 3ByKO3amUCYyBaJIbHOTO TEXHIYHOTO 3ac00y, a TaKOX IMpo ix
000B’SI30K TIOTIEPETUTH BHIIE3a3HAYCHNX OCi0 Mpo Take QiKCyBaHHS.

*Cmamms 182. [lopywenns HeOomoOpKaAHHOCMI NPUBAMHO20 HCUMMIAL.

1. He3zakouHe 30upanns, 30epicanHs, BUKOPUCIMAHHSA, 3HUUWEHHS, NOWUPEHHs KOHPIOeHyitinoi iHghopmayii npo ocoby abo
He3aKOHHA 3MIHa makxoi ingopmayii, kKpim eunaokie, nepedbavenux iHwumu cmammamu yvbo2o Kooekcy, - kaparomoca
wmpaghom 6i0 n’simucom 00 OOHIEL MUCAYI HEONOOAMKOBYSAHUX MIHIMYMI8 00X00i8 2pOMAOAH ab0 GUNPABHUMU
pobomamu Ha cmpox 00 080X POKIE, ab0 NPOOAYIUHUM HA2TSOOM HA CMPOK 00 MPbOX POKIE, AO0 0OMeNCeHHAM 60/l HA
motl camuil Cmpox;

2. Ti cami 0ii, @uuHeHi NOBMOPHO, AOO AKWO S0HU 3aNO0ILIU ICHOMHY UWKOOY OXOPOHIOBAHUM 3AKOHOM NPABAM,
c80000am ma iHmepecam 0cobu, - Kaparomvcs npooayitiHUM HA2IsI00M HA CMPOK 6i0 MpPboxX 00 N ’samu pokie abo
00MedNCeHHAM 8011 HA CMPOK 8i0 MPbOX 00 n'amu pokie, abo no36asieHHAM 80 HA MOU CAMULL CIPOK.

27.2. Kmient/lIlopyunrens/l lo3nuansank/3acTaBogaBens (Hagam pa3oM MO TeKCTy Iboro po3ainy Jlorosopy — KitieHT)
mignucanHaM  3asBu-aHketn/3assu/JloroBopy/Kpenurnoro gorosopy/JloroBopy mopykwu//oroBopy TIpoImoBoro
3abe3meuenHHst/JJoroBopy 3acTaBu MaifHOBHX ITpaB BUMOTH, B iHAMBITyalbHIH YaCTHHI BUIIEBKA3aHUX IOTOBOPIB Hajae
srony banky ta/abo HoBomy kpemutopy/KomekTopcpkiii koMmaHii/oco0i, 3amydeHiit 10 3AiiiCHEHHS! KOJIEKTOPCHKOT
JISUTBHOCTI Ha B3a€MO/II0 TIPW BPETYIIIOBaHHI MPOCTPOYEHOI 3a00proBaHocTi 3a JloroBOpoMm, B TOMY YHCII Ha 00poOKy
NEPCOHANBHUX JIaHUX, a TAKOXK Ha 3/A1HCHEHHS (iKCYBaHHSA KOXKHOI Oe3mocepeIHboi B3aEMO/II 3 TUTaHb BPETyTIOBAHHS
npocTpodeHoi 3aboproBaHocti (y pa3i BUHHUKHEHHs) 3a JOMOMOroio (hoTo-/Bifieo- Ta/ab0 3BYKO3aIlMCyBaJbHOTO
TEXHIYHOTO 3aCc00y.

27.3. banky, HoBomy kpeauropy, KonekTopcbkiit KoMiaHii 3a00pOHSIETHCSI MTOBIIOMIISTH iH()OPMAIIi0 PO YKIIaJASHHS
Horosopy/KpenutHoro norosopy, Horo yMoBH, CTaH BUKOHAHHS, HAsIBHICTh IPOCTPOUYCHOT 3a00pTrOBaHOCTI Ta 11 po3Mip
ocobam, siki He € crtopoHoro J[loroBopy/KpenutHoro noroBopy. Taka 3a0opoHa He NOLIMPIOETHCS HA BHUIAAKH
MIOBiJIOMJICHHS 3a3Ha4yeHoi iHgopmarii TperiMm ocobam (sk BuU3HaueHO TepMmiHoM y Jlorosopi, «Tperst ocoda» — e
¢iznuna abo ropuamyHa ocoba, [lopyuntens Ta/abo MaifHOBHH MOpydYWTENb, B TOMY YHWCII TPEACTaBHUK Ta/abo
cnankoemenb KitieHTa, 61m3bki ocodn KitieHTa (TepMiH «0Mm3bKi 0COOM» BXKMBAETHCS Y 3HAUEHHI, HABEIEHOMY B 3aKOHI
Ykpainu «IIpo 3ano0iranHs KOPYIILIi»)), B3aEMOJIis 3 AKUMHU nependaueHa 3asiBoto-
anketoro/3asBoro/JJoroBopom/KpemuTHIM 1OTOBOpOM/«3rofI0l0 Ha B3a€EMOJIIO», siKa HagaeThbes KiieHTOM Ta 3a
HeoOXxinHicTI0 TpeTroro 0co00r0, a TaKOXK HA BUTIAJIKY TIepenadi inopmariii mpo mpocTpodeny 3abopropanicts TpeTim
ocobam, i3 noTpUMaHHAM BUMOI 3akoHy YkpaiHu «lIpo cnoxuBue KpeauTyBaHHsS», 32 YMOBH HasBHOCTI B 3asBi-
ankeri/3assi/[lorosopi/KpenutHomy noroBopi BoeBusiBiieHHs KitieHTta m1o/10 nepeaaui 3a3HaueHoi ingopmartii. [nsxom
nmianucands  Kiientom  3asBu-ankerw/3assu/loroBopy/KpeautHoro moroBopy, Kiient migTBepnuB —BiacHe
BOJICBHUSIBJICHHS Ta 3oy IIOJO NepeAayi Buiie3a3HadeHoi iHdopmauii Ta Ha B3aemonito banky, HoBomy kpeauropy,
Komnekropcebkiit komnanii 3 Tperimu ocobamu.

27.4. Bank Mae mpaBo 3Bepratucs g0 Kiienra ta o TpeTix oci0 y HOpsAIKYy Ta Ha yMOBax, rnepeadadeHux 3aKoHOM
VYxpainu «IIpo cnoxkuBye KpeAUTYBaHH, 3 METOIO iHPOPMYBaHHS PO HEOOXiTHICT BUKOHAaHHS KitieHTOM 3000B'13aHb
3a  JloroBopom/KpeauTHM  JIOTOBOPOM 1 Take MpaBO  OpAMO  HepeadadeHo  ymMoBaMH  3asiBU-
ankertu/3assu/Joropopy/KpeautHoro 1orosopy.

27.5. Y pasi nmepenaui Kiientom nepconanbHux AaHux Tperix oci6 banky mig 4yac ykiaaeHHS, BUKOHAHHS YH
npunuaeHHs KpenurHoro norosopy, bank otpumye Bianosinne «IHpopmaLiiiHe MOBIIOMICHHY, SIKE MOXKE HaaBaTUCS
Kiienrom y Burmsmi okpemoi crenianbHoi ¢opmu (y mamepoBiii abo enekTpoHHi ¢opwmi) abo ske Moxe OyTH
IMIUIEMEHTOBaHe 0 3asBU-aHKETH, YM 1O 3asBU HA OTPUMAaHHS KPEIUTY, UM 1HILOrO JOKYMEHTa, Y BiANOBIAHOCTI 10
[TonoxeHHs1 PO BCTAHOBJIEHHs JOAATKOBUX BUMOT IIOJO B3a€EMOAII 13 crioXuBadyamMy (piHAHCOBUX MOCIYT Ta iHIIUMH
0cobaMu IIpU BPETYJIFOBaHHI MMPOCTPOUYECHOT 3a00proBaHOCTI (BUMOT 111010 €THYHOI moBeAiHkH), 3aTB. [1I1 HBY Nel70
Big 04.08.2022 p.

27.6. bank mig yac B3aemonii 3 Tperimu ocobamu, oTpumye «3romy Ha B3a€MOJIIO» y IOPSAKY Ta Y GOpMi, IK BU3HAYECHO
[Tosto’xeHHSIM PO BCTAHOBJICHHS J0JaTKOBUX BUMOI IIOJI0 B3a€EMOII 13 crioykuBavyaMu (DiIHAHCOBUX MOCIHIYT Ta IHIIMMHU
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ocobamu IpH BPETyJIIOBaHHI IPOCTPOICHOT 3a00proBaHOCTI (BUMOT ITOI0 €TUIHOI ToBeMiHKH), 3aTB. [1I1 HBY Nel70 Bix
04.08.2022 p.

27.7. lnsxom mignucanHs 3asBu-aHkeTw/3asBu/JoroBopy/KpeautHoro moroBopy, B 1HOMBiZyalbHIH YacTHUHI
Horosopy/KpenutHoro moroBopy, Kiienty noBemena indopmaris i Homy Bimomo, mo bank Ta/abo Hosuit
kpenutop/Konekropchka KoMmmaHiss/oco0a, 3amydeHa 10 3IiHCHEHHsI KOJEKTOPChKOI JiSUTBHOCTI (y pa3i 3ailydcHHS)
3000B’s13aHi 3AiACHIOBATH (DIKCYyBaHHS KOXXHOI Oe3mocepeqHboi B3aeMOIli 3 MHUTaHb BPETYJIIOBAHHS MPOCTPOUYCHOT
3a0oproBanocti (y pa3i BuHHKHEHHs) 3 Kiientom Ta/abo TperiMu ocobamm, B3aEMOJis 3 SKUMH TiepeadaucHa
HoroBopoM/KpenuTHUM JOTOBOpOM Ta sIKi HaJand 3roAy Ha TaKy B3a€MOJil0, 3a JOMOMOTror (oTo-/Bimeo- Ta/abo
3BYKO3aIMHACYyBAIBHOTO TEXHIYHOTO 3ac00y, a TaKOX Mpo iX 0OO0B’S30K MONEpeAnTH BUIE3a3HAYEHUX OCi0 Mpo Take
(hikcyBaHHS, 3 METOIO 3aXHCTY MIPABOBOTO IHTEPECY YUACHHKIB BPETYIIOBAHHS MPOCTPOUEHOI 3200PTOBAHOCTI.

27.8. bank Mae npaBo 3anmy4atd KonekTopcbky KOMIaHiro/oco0y, 3anydeHy 0 3AiHCHEHHS KOJIEKTOPCHKO1 AisTIbHOCTI
JI0 BPETYyIIOBaHHSA MPOCTpodeHoi 3aboproBaHocti 3a JloroBopom/KpeauTHuM MOTOBOPOM, OCKITBKHM YMOBaMHU
Horosopy/Kpeautnoro norosopy Ctoponu nependaqmny Take npaBo banky.

27.9. Bank posmintye Ha Odiuiiinomy caiiti banky, y Cuctemi IHTepHeT-0aHKiHTY (y pa3i TEXHIYHOT MOXKJIMBOCTI), a
TakoX y Bianinenusx banky inpopmarito mpo Konektopebki KoMmaHii, o Ait0Th B iHTepecax baHKy npu BperymoBaHHi
mpocTpoueHoi 3aboproBanocti 3a J{oroBopoM/KpemuTHHM TOTOBOPOM, a TaKOX 1H(OPMAIliI0 PO BHMOTH MO0
B3aemoii i3 Kiientamu nipu BperyitoBaHHI IPOCTPOUYEHOT 3a00proBaHOCT (BUMOTH OO0 €THYHOI TOBEIIHKH).

27.10. bamk, y pasi 3amydenHsi KoieKTOpcbkoi KOMMaHii A0 BperyjIiOBaHHS MPOCTPOYEHOi 3a00pProBaHOCTI,
3000B’s3aHni moBigoMuTH Kirienta mpotrsrom 10 Po6ouux auiB i3 matu 3amydeHHs Konektopchbkoi KoMmmaHii 10
BPETyJIIOBaHHS MPOCTPOYECHOi 3a00pProBaHOCTI Ta Mpo mHepenady MEepCOHANBHHMX AaHMX KilieHTa, a TakoX HagaTh
iHpopmatito npo KonekTopcbky KOMMaHio BiMOBIAHO 10 BUMOT 3akoHy Ykpainu «[Ipo croxuBue KpeanTyBaHHD».
27.10.1. Croponu nmomoBwimcs, mo bank moBigommse Kiienta mpo 3amydenHs KoiekTopchbkoi KommaHii 10
BPETyJIIOBaHHS IPOCTPOUEHO] 3a0oprosanocTi 3a JloroBopom/KpenTHUM TOTOBOPOM Ta MPO Hepeaady NepcoOHaTbHIX
nanux KiienTa, a Takox iHdopmariiro npo Konextopebky kommanito (y croci6 3a BnacHuM BuOopoM banky): 1) nuisxom
HaJICWJIaHHsI IOLITOBHX BiJIPABIICHb 13 MO3HAYKOI0 «BpyunTr 0co0rcToy» 3a MicIieM MPOXKUBAHHS UM MepeOyBaHHs a00
3a MicuieM pobotu Kiienra ta/abo Tpetpoi ocodu, sika € GpizngHO0 0c00010; 200 2) MUIAXOM HAJICHIAHHS TEKCTOBUX
MTOB1IOMJIEHB Ta/a00 TOJIOCOBUX TOBITOMIIEHB, Ta/a00 1HIINX TOBiIOMIIEHB Yepe3 3aCO0M TeIEKOMYHIKAIlii, y TOMY YHCITi
0e3 3anydeHHs npaniBHuka banky/KonekTopcbkol KommaHii, NIJISIXOM BUKOPUCTAaHHS IIPOrpaMHOro 3abesnedeHHs abo
TEXHOJIOT .

28. BinctyniieHHsi mpaBa BUMOTH

KousiekTopebka komnanisi - ropuguuHa ocoda (y ToMy 4ncii HeOaHKiBChbKa (hiHAHCOBA yCTaHOBA, SIKa BiIMOBITHO IO
3aKOHOABCTBA Ma€ MPAaBO HAJaBaTH KOIITH y MO3KMKY, B TOMY YHCIi Ha yMOBaX (iHAHCOBOTO KPEAUTY, Ta/abo0 MOCIYTH
3 (haKTOPUHTY), BKIIFOUEHA JIO PEECTPY KOJIEKTOPCHKUX KOMIIaHii, sika B iHTepecax banky (mepBicHOT0 KpenuTopa) Ta/abo
HoBoro xpemurtopa (y pasi 3amiHM TepBICHOTO KpeIuTopa) BIAMOBITHO M0 moroBopy 3 bankom Tta/abo HoBum
KpPEeIUTOPOM Ma€ MpaBo 3/IiHCHIOBATH BPETYIIOBAHHS IPOCTPOUEHOI 3800prOBaHOCTI.

HoBuii kpequtop - oco0a, sika y BCTAHOBJICHOMY 3aKOHOJJaBCTBOM TIOPSI/IKY HaOyJa 3a UBIIbHO-ITPABOBHM JIOTOBOPOM
a00 3 IHIIKX ITiICTaB 3aMiHH KpEAUTOpa y 3000B's13aHHI TPaBO BUMOTH 32 KpeauTHUM 10TOBOpOM.

Tpets ocoba — iznyna abo puanyHa 0ocooda, [lopyuurens Ta/ab0 MaliHOBHIA IOPYYUTEIb, B TOMY YHCII MPEICTABHUK
ta/abo cnaakoemens KiieHTa, 6m3bki ocodu KitieHTta (TepMiH «OJIM3bKi 0COOM» BXKUBAETHCS y 3HAYCHHI, HABEJICHOMY
B 3akoHi Ykpainu «IIpo 3amoOirangs kopymmii»).

28.1. Illmsxom minnucanus 3asBu-ankerw/3assu/lorosopy/KpeantHoro norosopy, B 1HOMBiZyanbHill yacTuHI
Horosopy/KpeautHoro norosopy, Kiient nagas 3roay: - banky, HoBomy kpeautopy Ha 3amyudenHst KonekTopcbkoi
KOMTMaHii/ocobu, 3amydeHoi g0 3IiHCHEHHS KOJEKTOPCHKOi MiSUIBHOCTI JUIsi  BPETYIIOBAaHHS IPOCTPOYECHOL
3aboproBanocri 3a JloroBopowm; - banky, HoBomy kpemutopy, Konekropcebkiit komiaii/oco0i, 3amydeHii 10 310iiCHeHHS
KOJIEKTOPCBKOT JisTbHOCTI Ha B3aemofiro 3 Kiienrom Ta TperiMm ocobamu TpW BpEryNIOBaHHI MPOCTPOUYECHOI
3aboproBaHocTi 3a JloroBopoM, Ha 311iCHEHHsI (PIKCYBaHHS KOXKHOT O€3M0CepeIHBOT B3aEMO/IIT 3 TUTaHb BPETYJIIOBAHHS
MPOCTPOUEHOT 3a00PTOBaHOCTI 3a JIOMOMOTO0!0 (hOTO-/BiIe0- Ta/ab0 3BYKO3aMKUCYyBALHOTO TEXHIYHOTO 3aC00Y, a TAaKOK
paBo 3BepTaTUCs a0 TpeTix oci0, B MOPSAIKY Ta HA YMOBaxX nepeadadeHux 3aKOHOJABCTBOM, 3 METOIO 1H()OpMyBaHHS
110710 HeoOXiHOCTI BKOHaHHs KiieHToM 3000B's13aHb 32 JloroBopoM Ta/abo mo0 nepenadi iHhopmariii mpo ykiaaeHHs
Ta ymMoBH JloroBopy, CTaH BMKOHaHHs], HAasBHICTb NPOCTpOuYeHOi 3aboproBaHocTi Ta ii po3mip Tperim ocobam,
nepcoHaNbHi AaHi akux Oynu un OynyTh nepenani Kmientom banky s BumHeHHss bankow, sk BosnoainbleM Oasu
MEPCOHANILHUX JAaHUX, BCIX i, sKi, BIAMOBIAHO 10 3V «IIpo 3aXKMCT NePCOHATBLHUX TaHUX» € 00POOKOI0 IEPCOHATBHUX
JaHWX, B MIPOIIECi YKIaJeHHs, BUKOHAHHS Ta npunuHeHHs lorosopy. Ilpu npoMy, 060B’s130k oTpumatu 3roxy Tpertix
0ci6 Ha 00poOKy iX MEePCOHATBPHUX AaHUX JI0 Mepeadi TaKuX MepcoHaJbHUX AaHuX baHky moknamaerbes Ha KiieHra.
Kiienty Bimomo: - mpo mepenbadeny cr. 182 KpumiHanmbHOTO Kojekcy YKpaiHM BiANOBIIATBHICTH 32 HE3aKOHHE
30upaHHsl, 30epiraHHs, BUKOPUCTAHHS, MOMUPEHHs KoHQineHiitHo1 iHdopMariii npo Tpetix ocibd, nepcoHalbHi JaHi
akux OynyTh nepenani HuM banky; - mo bank ta/abo HoBuil kpenutop/Komnekropcbka kommanis/ocoba, 3aimyueHa a0
3MIIHCHEHHS KOJIEKTOPCBHKOT JisutbHOCTI (Y pasi 3aimydeHHs) 3000B’s3aHi 3JiHCHIOBaTH (DIKCyBaHHS KOXKHOI
Oe3rmocepeIHbOi B3a€EMOJIIT 3 MMTaHb BPETYJIIOBAHHS MPOCTPOUEHOI 3a00oproBaHocTi (y pa3i BUHUKHEHHs) 3 KitieHTOM
ta/abo TperiMu ocobamu, B3aeMOAis 3 AKUMH nepeadaueHa /JoroBopoM Ta siKi Hajajdu 3roJy Ha Taky B3a€EMOJII0, 32
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JIOTIOMOT010 (hOTO-/BiIe0- Ta/ab0 3BYKO3aMKUCYBAIbHOTO TEXHIYHOTO 3ac00y, a TaKOXK MPO IX 000B’SA30K MOMEPEAUTH
BHUII€3a3HAYCHUX OCI0 PO Take (piKCyBaHHI.

28.2. lllnsaxom miamucanus Jorosopy nopyku//lorosopy 3acraBu TpancroptHoro 3aco0y//loroBopy 3actaBu MaitHOBHX
npaB BuMor#/J{oroBopy rpomosoro 3abesneueHns — [lopyuurens/3actaBoaasens/KiieHT Hagae banky cBoro 3romy Ha
BIJICTyIUIEHHS ITpaBa BuMorH 3a JloroBopom mopykwn/IloroBopom 3actaBu TpancmoptHOro 3aco0y//loroBopy 3actaBu
MaliHOBUX mpaB BuMoru//loroBopy rpomoBoro 3abesmeucHHs Ta/abo JloroBopom/KpemutHum moroBopom Hosomy
KpEeIUTOpYy.

28.3. bank Mae TpaBO BiICTYNMTH MOBHICTIO YM YaCTKOBO CBOi MpaBa BUMOTH 3a JloroBopom/KpennTHIM JOTOBOpPOM
Hosomy kpemutopy. Ilinnucannsm 3assu-anketn/3assu/Jorosopy/Kpeautnoro noroopy Kiient Hagas banky cBoro
3roJly Ha Take BiJICTyIUIEHHS IpaBa BuMoru 3a JloroBopom/Kpenutaum norosopom HoBoMy kpeautopy.

28.4. BincrymienHnsa mnpaBa BUMOrH 3a JloroBopom/KpeauTHuM HOrOoBOpOM 3AIMCHIOETHCS BIATOBIAHO A0 IUBLIHHOTO
3aKOHOJABCTBA 3 YPaxyBaHHAM O0COOIHMBOCTEH, BCTAHOBICHUX 3aKOHOM YKpaiHu «IIpo croxnBUe KpeauTyBaHH».
28.5. bank, y pasi BigctyminenHs mpaBa BuMorn 3a Jlorosopom/KpeautHum noroBopom HoBomy kpeautopy,
3000B’s13aHK# noBigomMuTy KitieHTta mpo BiICTyIUIeHHS TpaBa BUMOTH 3a JloroBopom/KpeanTHIM 10r0BOpOM NPOTATOM
10 PoOounx aHiB i3 JaTh Takoro BiACTYIUIEHHS Ta MPO Tepeady MepcoHaNbHUX AaHnx KiieHTa, a TakoX HajgaTH
iadopmarrito mpo HoBoro kpeauTopa BimoBigHO 10 BUMOT 3akoHy YKpainu «lIpo criokuBue KpeauTyBaHHSD.

28.5.1. Croponu pomoBuiucs, mo bank mnosigomisie KiieHta mpo BiACTyIIeHHS IIpaBa BHUMOTH  3a
Horosopom/Kpenntaum moroBopom HoBomy kpeamTopy Ta mpo Tepemady rmepcoHanbHUX maHux KirieHTta, a Takox
iH(hopmarrito mpo HoBoro kpeauropa (y crocid 3a BracHuM BuOopom banky): 1) mig uac 6e3mocepeHpOT B3aEMOZIIT MiXK
bankom Ta Kiientom, nuisxom BpydeHHs KilieHTY MOBIIOMIICHHS OCOOMCTO Mij MiAnuc (HApO4YHO); 2) IUIAXOM
HaJICWJIAaHHSI IOLITOBHX BiJIIPABICHb 13 MO3HAYKOI0 «Bpy4ynTH 0COOHCTOY» 3a MicIleM MPOXUBAHHS YH NepedyBaHHs a0o
3a MicuieM pobotu Kiienra Tta/abo Tpetpoi ocobwu, sika € ¢GizndHO0 0c00010; 2060 3) MUIAXOM HAJICHUIIAHHS TEKCTOBHX
MOBiJOMJICHB Ta/a00 rOJI0COBUX TOBiOMIICHb, Ta/a00 THIINX MTOBIIOMJICHD Yepe3 3aco0 TeNeKOMYHIKallii, y TOMY YHCIi
0e3 3amyueHHst mpauiBHuka banky/HoBoro kpeauTopa, HUITXOM BHUKOPHUCTAHHA TMPOTpaMHOTO 3abe3redeHHs abo
TEXHOJIOT1H.

28.6. Y pa3si BigctymieHHs bankom mpaBa Bumoru 3a JloroBopom/Kpemutaum moroBopom Tpetiit ocobi, bank 3a
nopyuenHsm Kiienra 3akpuBae KapTkoBuii paxyHOK Ha siIkoMy BUHHKIN Boprosi 3000B’s3anHst KiieHnTa 3i cimatu
Kpenutaoi ninii, BigmoBigHo A0 po3ainy «6.5. Crpok nmii Kaptku. Ilopsimox 3akputts KapTkoBoro paxyHKy»
Horogopy.

29. BupimeHHs cnopis

29.1. Bynp-sKi cynepeuku, po30i>KHOCTi, BUMOTH a00 MpeTeH3ii, 110 BUHUKatoTh 3 JloroBopy / JIoroBopy npo CroXKUBYHIA
kpeaut / JloroBopy nopyku / JloroBopy 3acTaBu MailHOBUX TpaB BUMOTH / JJoroBOpy rpoImroBoro 3a0e3nevdeHHs (Haaai
Pa3oM MO TEKCTY LBOTO PO3AiIy — J{OroBip) pO3IIIsIAIOTECS LIISIXOM MPOBEICHHS MEperoBopiB ado JHCTYBaHHS, a Y
BUNIAAKY HEAOCATHCHHA 3I0JIK - B CYJIOBUX OpraHax Ta B IMMOPAJKY, BUSHAUCHOMY 3aKOHOI[aBCTBOM.

29.2. TIpaBowm, sike peryJioe nei JJorosip i 3aCTOCOBY€EThCS ISl HOTO TIIyMaueHHS, € IpaBo YKpaiHu.

30. OcobamnBocTi HaganHs baHKiBCHKUX MOCJIYT

VY BignosigHocTi 10 BUMoOr cT. 9 3akony Ykpainu «IIpo ¢inancoBi nocmyru ta (hiHaHCOBI KOMIIaHi» MO0 IOTOBOPY
po HaJlaHHs (PiHAHCOBMX MOCIYT, baHk Hajmae baHkiBChKi mociyru Ha mijgcrasi Jlororopy//lorosopy nopyku/lorosopy
3acTaBd MaiHOBUX IpaB BuMOrH/J{oroBopy rpomoBoro 3abesmneueHHs (Hagam pasom — Jloroeip) Ta 3asBu-
aHKeTn/3asBH, SKi MIiCTATh HEOOXiTHI YMOBH Ta TOJOKEHHS:

30.1. JoroBip ykimagaeTbcs y MUCHMOBIH (opmi: y mamneposiii ¢opmi abo y ¢opmi eIeKTpOHHOTO JOoKyMeHTa. J{o
Horosopy KiieHT Moxe mpueqHaTHcs, MiANMcaBIIN 3asBy-aHKeTy/3asBy/JloroBip sik y mamepoBiii ¢opmi, Tak i y
enektpoHHid Qopmi. [lpu yknanenni 3asBu-ankeru/3asiBu/[loroBopy B enekTpoHHiH ¢opmi CTOPOHH MOXYTh
BUKOpucToByBatn Enextponni Iligmucu. Bank y neskux BHIIagkax Mae TpaBO BUKOPHUCTOBYBATH (hakCHMiNbHE
BiZITBOpEHHsI TeyaTku baHKy Ta aHaJIOTH BIaCHOPYYHUX MMiANKCIB YITOBHOBXKEHHX MpeICTaBHUKIB baHKy 3a 10MOMOroro
3ac00iB MEXaHIYHOT O KOIIOBaHHS, PO 110 BKa3yeThcs y 3asiBi-aHkeTi/3asBi/Jorosopi.

30.2. 3rizno Bumor ct. 30 3akony Ykpainu «IIpo mnatixkxi nociayrmy, ct. 7 3akony Ykpainu «IIpo ¢pinancosi mocinyru
Ta (hiHAHCOBI KOMIIaHii», nepes ykiaaeHHsaM Jlororopy bank Hamae KiieHTy B moBHOMY 00’ €Mi HACTYITHY iHGOpMAILito:
1) Indopmanilo, sika po3mimieHa y HmKHboMY Ouonti (pyTepi) Ha craprosiii ctopinni OdiniiiHoro caiity banky; 2)
iHpopmauito npo HaganHsl IUIATIKHMX NOCIVE, sSKa Po3MillleHa B 3arajibHOAOCTYHHMX JUIS KIIEHTIB MicUsAX B
ycranoBax banky («IIpo 6ank» / «3aranbHa iHpopmartisny / «[Hbopmamiiamii crenny / « HanauHs IIaTHhKHEX TOCTYT»);
3) indopmariito npo JOKYMEeHTH 1010 HAJAHHS NJIATIKHUX MOCJYT, sika po3MinieHa Ha OdimiiHoMy caiiti banky
(«IIpo Gank» / «3aranpHa iHdopmauis» / «/lokymeHTn mopo npoaykTiB banky» / «JlokyMeHTH 1100 HaJaHHS
TUTATLKHUX TOCITYTY).

30.3. JloroBip Mae Ha3By «JIoroBip mpo BuIa4dy Ta OOCITyroBYyBaHHs IUIATIKHUK KapTOK (myOsiuHwmii)»/«lorosip
MopyKu»/«JloroBip 3acTaBu MaifHOBUX ITPaB BUMOTH»/ «JOTOBIp rpOIIOBOro 3a0e3eueHHs», KA 3a3Ha4a€ThCs Y 3asiBi-
aHkeTi/3asBi a0o Ha camomy npuMmipHuKy [loroBopy. Micuem yknanenus Jorosopy € m. Kuis. Homep ta qara yknageHHs
Jorosopy Bu3Hau€HO HOMEPOM Ta AaTor0 ykiaaeHHs Ctoponamu 3asBu-aHkeTH/3asBu/orosopy.

30.4. JJoroBopoM He mepeadadeHo 3alydeHHs MOCEPEIAHMKA JUIs HajaHHS BaHKIBCBKUX MOCHyr. Y pasi 3alydeHHS
Nocepe/IHMKa JIIsl HajaHHS bBaHKIBCBKMX IOCIYT, BIJJOMOCTI TNPO TIOCEpEJHWUKA BH3HAYATUMYThCS Y 3asBi-
ankeri/3asBi/Jlorosopi.
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30.5. Bimomocti mpo Bank, sk Hazapaua (piHAHCOBUX IMOCIyr, BuU3HaueHO y Jlorosopi Ta y 3asBi-aHkeTi/3asBi, a
BimomocTi npo KitieHTa, sik orpuMyBada piHaHcoBUX mociayr, CTOpOHH BH3HAYAIOTh Y 3asBi-aHKeTi/3asnBi/JoroBopi.
30.6. TIpeamer JloroBopy i3 3a3HadeHHSM BHIy BaHKIBChKOI OCTYTH, 110 HAJTAETHCS BiMOBIIHO 10 YMOB [loroBopy,
Croponu Bu3Haumnu y posaini «[Ipenmer JoroBopy» JloroBopy, 30kpeMa y BiINOBIZHHUX Migpo3aiiax «3abe3neueHHs
o Kpenuty».

30.7. baHKiBCBKi MOCHYTH, IO HAAAIOTHCS 3a JloroBopoM, MOKYTh Tependadatu BHeceHHS KiienToM ¢iHaHCOBOTO
3aco0y, 3a3HAYEHOr0 y TPOIIIOBOMY BHpa3i, Y BiJIIIOBITHOMY PO3MIpi, Ta y IEBHUI CTPOK (PO 110 3a3HAYAETHCS Y 3asiBi-
ankeri/3asBi/loroBopi, 30kpeMa moao cymu HesHrmkyBabHOTO 3aMIIKY KOITiB Ha KapTKOBHI paxyHOK).

30.8. KimieHT Mae rpornosi 30608’ s13aHHs 32 JloroBopom, siKi BU3Ha4JaIoThCs y 3asBi-anketi/3asasi/orosopi, Tapudax
Banky. Ilpotsarom nii HoroBopy Kiient cmauye Kowiciiiny Bunaropony banky y po3mipi, BusHaueHomy Tapudamu
banky. KowmiciitHa BuHaropona banky moxe Bupakatucs y (ikcoBaHiii cyMmi Ta/ab0 y BHUIJISAI IEBHOTO BiICOTKA BiJl
cymu, Bu3HaueHoi Tapudamu banky; KiieHT cmimadye BifCOTKH, SIKi HapaxOBYIOThCS baHKOM MIOAHS Ha Cymy
Bukopucranoro Kiientom HecankuionoBanoro osepapadTy (3a HasgBHOCTI) y TOpPSIAKY Ta y crnociO, BU3HAUYCHHH
posninom «6.4. HecankmionoBanuii opepapadt» doroBopy i3 po3paxyHky 365 (366) aHiB y poui; Y pa3i BCTAHOBJICHHS
Kpenutnoi ninii no Kaptku Kiient crmadye mporerTr 3a kopuctyBaHHs Kpenurom, po3mipu Ta miepioan Ijisl CIUTaTH
akux Bu3HadeHi Tapupamu baHky, siki HapaxOBYIOThCS baHKOM IIOMICAYHO, Y TIOPAAKY Ta y CIIOCiO, BU3HAYCHUH
po3aiiom «Kpenurysanus» JloroBopy i3 pospaxyHky 365 (366) auiB y pori; ¥ pasi BcranosiaenHs KpeautHoi minii
(Kpenuty) mo Kaptkm 3a mpocTpoueHHS BHECEHHS CyMH MiHIManbHOTO miatexy KiieHt crutauye cymy mrpady y
BUTIIAI (hiKCOBAHOI CyMH 3a KOXKEH (DaKT MPOCTPOUEHHS, pO3Mip sSKoTo Bu3HavaeThes y Tapudax banky. [Iporarom it
JloroBopy akTyasibHa iHPOPMAIIis 1100 BHUIIB TPOIIIOBUX 3000B’13aHb BU3HAYAETHCS Y MYHKTI «6.1.19. Buau rpomosux
3000B’s3aHb 3a JJoroBopom» [orosopy Ta y Tapudax banky.

30.9. Crpoxk nii [lorosopy Ctoponu Bu3Haumiu y 3asBi-aHkeTi/3asBi Ta y posnini «Ctpox nii Jlorosopy. Ilopsmox
posipBanns JoroBopy. [Topsmok 3minu ymoB Jlorosopy Ta Tapudie banky» Jlorosopy.

30.10. Tlopsmok 3Minu ymoB 1 mpunuaeHHs Aii JoroBopy CTopoHH BU3Haumiu y 3asBi-aHKeTi/3asBi Ta y po3naini
«Ctpox nii [loroBopy. Ilopsmok pozipBanas lorosopy. [lopsaok 3mian ymoB [loroBopy ta Tapudis banky» [Jorosopy.
30.11. [loroBip HEe MiCTUTh YMOB IIOZ0 0OOB’SI3KOBOI HEOOXITHOCTI OTpUMaHHs J{01aTKOBUX Ta/a0b0 CyMyTHIX IMOCITYT
banky abo Tperix oci0, TOB’si3aHUX i3 oTpuMaHHAM bankiBchbkoi mocnmyru. Ilepenik J{ogaTtkoBux Ta/abo cymyTHIX
nociyr baHKy/TpeTix oci0, a Takox nociyr banky, mo € gqomomi>kanMu Ao [Inatixanx mocnyr, ski KiienT npuadaBae
M7 9ac yKJIaaeHHs 3aBU-aHKETH/3asBU, MOXKYTh BH3HAUYaTHCS 3asBOIO-aHKETO/3asBor0 Ta/abo Tapudamu banky.
IMpotsrom aii JloroBopy [lomatkori Ta/abo cymyTHi mociyru baHky abo Tperix oci0, MOB’sS3aHUX 13 OTPUMAaHHSIM
bankiBchkoi mocmyru KimieHT Moxe npuadaBaTH JOJATKOBO (3a HASBHOCTI Ta HEOOXITHOCTI).

30.12.1IpaBa Ta 060B’si3ku CropiH, BiAmoBiAanbHICTF CTOpPiH 32 HEBHKOHAaHHS a00 HEHalle)KHe BUKOHAHHS YMOB
Horosopy Croponu Bu3Haumiu y 3asBi-aHkeTi/3asBi Ta y po3nini «IlpaBa, 000B’s3kH, BianoBiganbHicTe CTOpiH»
Horoeopy. IIpaBa, 000B’s3kH, BignoinanbHicTh CTopin JloroBopy rpomioBoro 3ade3neueHHs / JloroBopy 3actaBu
MaiHOBHX NpaB BUMOTH / JIOTOBOPY MOPYKH, SIKi € HEBiI’€MHOIO YaCTHHOIO 1IbOTO [l0roBOpY, MIiCTATBCA y BiAIOBIAHUX
po3ainax iXHiX MyOIiYHUX YaCTHH, IKi BXOAATH A0 3MicTy Jlorosopy.

30.13. Topsmox Ta ymoBu Binmmosu Bin JJoroBopy Ctoponu Bu3Hauwin y 3asBi-ankeTi/3asBi ta y po3aini «Ctpok Ail
Horosopy. [Mopsmoxk pozipeanns Jorosopy. [lopsinok sminu ymo Jlorosopy Ta Tapudis banky» JloroBopy. KimienT mae
MpaBo OE30IIATHO BiJIMOBUTHCS BiJl TIPOJIOBXKEHHS CTPOKY KOPHCTYBaHHS KPEIAWTHOO JIiHI€K (y BiAMOBITHOCTI 10
BuMor ct. 12 3akony Ykpainu «IIpo crioxkuBue KpenuTyBaHHsS»). KilieHT Mae mpaBo y Oynb-siKUil 4ac JOCTPOKOBO
MIOBHICTIO TIOBEPHYTH KpeauTHi Kot 3a KpeautHoto miHieto. PosipBanust JloroBopy rpomoBoro 3abesnedeHHs /
JoroBopy 3acTaBu MaiiHOBHX ITpaB BUMOTH / JloroBopy mopyKH MOJIMBE JIUILE 3a 370010 CTOPIH LUISAXOM yKIIaACHHS
BiZIIIOBIAHOTO MUCHMOBOT'O JIOJATKOBOT'O JOTOBOPY PO BHECEHHS 3MiH Ta JOIOBHEHb.

30.14. Konrakri nani KiienTa 3a3Hauarotbes y 3aspi-ankeTi/3asBi/JJoroopi. KonraktHi gani banky (Ta mocepennuka
3a HasIBHOCTI) 3a3HavyaroThes y 3asBi-aHkeTi/3asBi Ta/abo y Jlorosopi.

30.15. VY pasi, skmo IaauBinyansaa gactuna JloroBopy/3asBa-ankera/3asBa ykianaeTbcss CTOpOHAMH Y MUCHMOBIH
narepoBiii  Gopmi, npumipHuk I[aauBigyansHoi yactunu JloroBopy/3asBu-ankern/3assu, Tapudie banky KiieHT
OTpUMYE€ y AaTy ykianeHHs [HmuBigyansHoi yactuau JJoroBopy/3asBu-ankerw/3assu. [1yOmiuna yactuHa JloroBopy
TakoX HagaeTscs Kiienty y nary yknagenns CtopoHamu IHauBinyansHOl yactunu [oroBopy/3asBu-aHkeTn/3asBu 3
BUKOpUCTaHHIM KOHTakTHUX nanux Kiienra/IlpiopuretHoro Kanamy komywikarmii. Y pasi, skmo [aauBigyanbHa
yactuHa JloroBopy/3asBa-ankera/3asBa ykinanatuMeTbcss CTOpOHAMHM Yy THCHMOBIH €IIEKTPOHHIH (OpMi, MOPSIIOK
orpumanHs Kmientom JloroBopy Ta AoAaTKiB 0 HHOTO BH3Ha4daeThCsl y [HamBigyanbHid yactuHi JloroBopy/3assi-
anketi/3asBi. Ilopsgok oOMmiHy moBimomieHHsMH MiK CTopoHamu BH3HaueHO y po3nim «Crmocodu KOoMyHikamii»

Horosopy.

31. Hapauns bankoM indopmanii

31.1. Kuient mae mpaBo 3BepHyTHCS A0 baHKy 3 MeTolo orpuMaHHs iHdopmauii, nmos’s3aHol0 3 [loroBopom y
BIJITOBIAHOCTI JO BUMOT 3aKOHOaBCTBA.

31.2. Kitient mMae npaBo 3anpocuty iHdopmMariiro 3a JloroBopom, 30KkpemMa J0BiJKY, TOTEPETHHO OTUIATHBIIIH 11 BAPTICTH,
srigHo 3 Tapudamu banky, sxmo Taka iHpopMaris/noBinka € MIaTHOI, HACTYIHUMH CHOCOOaMH: 3BEPHYTHCS Ha
BingainenHs banky, abo nusixoM NUCbMOBOTO 3BepHEHH: 10 baHky, abo 3atenedonyBasiu 10 JloBigkoBoro ueHtpy, abo
IUIIXOM HaJCHJIAHHS 3alMTy, BUKOPUCTOBYIOYM PiHaHCOBUI HOMep MoOUIbHOro Teiedhony KiieHra, Ha odimidHui
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oOikoBuit 3amuc banky B Mecenmkepi Viber,Telegram, WhatsApp, Facebook Messenger (32 yMOBH TEXHIYHOI
MOXKJIMBOCTI BaHKy Ta 103BOTy BUKITIOUHO 3a pillleHHAM baHKy), TOCHIIaHHS Ha BiIIOBIIHI OOIIKOBI 3aIMCH PO3MIIIIEH]
Ha OdiniiiHoMy caiiti banky. bank Moske HazaTH 3anuTyBaHy iHQOpMaIio/noBiaKy micis omnatu Kiientom ii BaprocTi,
srigao 3 Tapudamu banky, sikmo Taka iHpOpMAaIis/IoOBiAKa € MIATHOIO, HAABIIM 3aUTYyBaHy iH(OpMAIio/I0BiAKY
ocobucto Kiienty mapouHo y BigaiieHHi banky, abo HamiciaaBmy 3anmuTyBaHy iH(GOPMAIliIO/IOBIIKY Ha BKa3aHy
nomToBy aapecy KiieHTa y mUCbMOBOMY 3BepHEHHI, a00 Ha eJeKTpoHHY aapecy Kiienrta abo B Mmecenmkepi Viber abo
Telegram, WhatsApp, Facebook Messenger Ha ®@inancoBuii Homep MoOinpHOTO Tenedony KimieHnTa (3a yMOBU TeXHI4HOT
MOKJIMBOCTI baHKy Ta 103BOTy BUKIIIOYHO 3a pimeHHsM banky). [Ipu npomy bank He Hece BiAOBIJATBHOCTI 32 BTpATy
iH(hopMarItii/noBiTku a00 pO3TrOIOIICHHS 3a3HAYeHOI y Hill iHpopMaIii mig 9ac mepecuianHs.

31.3. [Migmucanusm Kiienrom//{oBipenoro ocoboro Kiienta 3asBu-ankern/3assu, KitieHT nmo3soinse banky Bijcunaru
3anmuTyBaHy iH(opMaIio/ToBiAKNM Ha 3a3HadueHy KiieHTOM momTOBY ajapecy, abo depe3 BIAKPUTHH KaHAI Mepexi
Iarepnaer Ha Bkazany Kiientom abo [loBipeHoro ocoboro KitieHTa enekTpoHHy azapecy, sKy BiH HajgaB baHKy B AKOCTi
KOHTakTHOI abo Ha DinaHcoBHMi HOMep MoOiTbHOrO TenedoHy Kiienta (musixom odopmileHHS BiAmoBinHOI 3asBU-
aHkeTu/3asBH, 3as{BH, JOTOBOpPY abo0 MmiJ 4ac TeaeOoHHOro A3BiHKA 10 J[OBIIKOBOTO IEHTPY MICIS MPOXOKEHHS
nporeaypu igeHtudikamii, 9n y iHIIWA 3armporoHoBaHuil barnkoM crmoci0, abo sika/skwii 3Ha4nTHCA 3a KirieHTom y
Cucrewmi [arepuer-6ankinry/y Cucremi Kiient-bank/y nporpamuomy komrutekci baaky y «Kaprii Kimienra/Customer»).
Bcro BinmoBigaibpHICTh 3a pO3royiomieHHs iHpopmMaii (0aHKiBCbKOT TaEMHULI, MepcOoHANBHUX AaHuX) KiienTta Tpertim
ocobawm, 110 BiAOyIocs BHACHIIOK i1 HagcuinaHHsS baHkoMm momToio abo depe3 BiIKPUTHIA KaHA!l Mepexi [HTepHeT, abo
Ha aJipecy eIeKTPOHHO] rmomTH, abo Ha dinancoBwii HOMep MoOiTpHOTO Tenedony Kiienra - Kiient 6epe Ha cebe. bank
nonepemkae KimenTa, mo iHpopmariis, sika mepegaeThCst MOMTO0 ad0 uepe3 BIAKPUTHUH KaHal Mepexi [HTepHeT, abo Ha
ajipecy eJICKTPOHHOI momTH, a00 Ha PiHaHCOBUN HOMep MOOLITBHOTO Tenedony KiieHTa € BiIKpUTOIO Ta MOXKE CTAaTH
BiJTOMOIO TpeTiM ocobam 6e3 3ronu banky ta Kiienra.

31.4. Kepyrouuch nonoxxeHHssmu ctarti 207 IluBineHOTrO Konekcy Ykpainu, CTOPOHU MOTOAWIH, 110 baHk mix yac
HanauHs Kiienty iHopMariii/noBinok Tomo Moke BAKOPUCTOBYBATH (akCHMiJIbHE a00 iHIIE eJIEKTPOHHE BiATBOPEHHS
mianucy mocagoBoi ocobu baHky Ta/abo meuaTku baHky 3a JOIMOMOTOO0 3ac00iB MEXaHIYHOTO, €NEKTPOHHOTO abo
IHIITOTO KOMiIOBaHHsI/(haKCHMIJIC.

32. 3akaI04Hi M0JI0KEHHA

32.1. JloroBip po3MillleHO B 3arajbHOIOCTYNHUX JAJIsl KIIEHTIB Micix B ycraHoBax banky Ta Ha OdimiiHOMy caifTti
banky 3a emexTpoHHOI0 aapecor: www.otpbank.com.ua. [lpuennanns Kiieara mo mporo HoroBopy (IlyGmignoi
yacTuHU J{0TOBOPY) 3A1MCHIOETHCS NUISIXOM yKiIagaHHs Mix baakom ta Kiientom [HauBinyanpHoi yacTian JloroBOpy.
32.2. TepMmiHH, IO BUKOPUCTOBYIOTHCS B JlOrOBOPiI 3 BEJIHUKOI JITEPH, € BU3HAUYCHUMH TEPMIHAMHU 1 MalOTh TakKi
3HAauYeHHS, SKi BU3HA4YeH] uia HUX B JloroBopi, 3asBi-ankeTi/3as1Bi K B OJHUHI, TaK 1 B MHOXUHI. [HII Tepminm, 110
BUKOPHUCTOBYIOTECS B JloroBopi i He Bu3HaueHi JoroBopom, 3asBi-aHkeTi/3asBi, MalOTh Taki 3HAYCHHS, SIKi BU3HAUCHI
JUIA HUX 3aKOHOIaBCTBOM.

32.3. YkaaaeHusam ta mignucanusaMm 3asBu-ankerun/3asasu/orosopy KiieHT rapanTye/niaTBepakye:

- mo HWOMYy 3pOo3yMili i BiH TOTO/PKYETHbCA 3 ycima moyoxxeHHsAME [loroBopy ta TapudiB banky, 3 sxkumu BiH
3000B’s3y€e€ThCs 03HaiOMUTH KOXHY JloBipeHy ocoOy KitieHTa;

- 110 BiH po3yMi€ 1 3000B’s3y€ThCSl HECTH BiAMOBINANBHICTD 32 IOPYIIEHHS HAM Ta/abo Oy/b-saKoto 3 JJoBipeHHx ocibd
Kiienta Bumor JloroBopy ta Tapudir banky mk BukoHaHHS yMOB JloroBopy mpH iCTOTHIH 3MiHI 0OCTaBUH, SIKHMHU
kepyBanuch CTOpoHHU NpH yKIanaHHi Jorosopy.

- Ha BUKOHAHHsI BUMOT 3akoHy Ykpainu «[Ipo oruiarty npaiii», HUISXoM mianucanss 3asBu-aHkeTr/3asBu, KimieHT, sskuii
€ TpalliBHUKOM baHKy, Hajae nmuckMoBY 3roay pobotomaueBi (baHky) Ha ButuiaTy 3apo0iTHOI miatn Ha KapTroBwuii
PaxyHOK, SIKHH BiIKpUTO y BaHKy, peKBi3UTH SIKOro 3a3HaueHi y 3asBi-aHKeTi/3asBi.

- Krienty Bimomo mpo te, mo KapTkoBuii paxyHOK 3a00pOHSIETHCSI BUKOPUCTOBYBATH JUIS MPOBEJCHHS OIepalliii,
OB 'SI3aHMX 13 3IHCHEHHSM IIANPUEMHHUIILKOT Ta HE3aJIeKHOT MpodeciiHOl MisIBHOCTI,

- Kiient BiAMOBIISETHCS Bif JOCTaBKM CyMH IEHCiH Ta TPOMIOBOI AOIOMOTH JOAOMY Ta MOTOKY€ETHCS OTPUMYBAaTH
CYMH II€HCIiH Ta rpomoBoi JormoMoru 0e3nocepeHbo 3a gonomororo Kaprtku, BianosigHo 1o ymoB [Jorosopy.

32.4. Leit Jorosip ckiamaeTbes 3 (€ HEBiL €EMHOIO YaCTHHOIO JIoroBopy):

- Ilyoaiunoi wactunm J[loroBopy, ska posmimeHa (onpumogHeHa) Ha OdiniliHomy caiiti banky Ta B
3araJisHOAOCTYIIHHX JUIs KITI€HTIB MIiCISIX B ycTaHoBax baHky; Ta

- InpuBinyansnoi yacrunu JoroBopy, mo yknaneHa Mixxk bankom ta Kiientom y dopwmi 3assu-anketn / 3asBu /
Kacosoro noxymenra/[lnarixkHoro nokymenTa Kpeautaoro gorosopy / Jloroeopy mpo croxuBumii kKpeaut / JloroBopy
nopyku / JloroBopy 3acTaBu MaiiHOBHX IpaB BUMOTH / JJoroBOpy rpomoBoro 3a0e3neyeHHsI.

- Tapuois banky;

- [acmopTy CHOXHMBUYOTO KPEIHTY;

- [npopmaniitnoro nuctka (orpumanuii Kimienrom o 18.01.2020 poky).

32.5. Ilinmucannsam 3asBu-ankeTH/3asBu KitieHT miaTBEpIKye€, O BiAOBIAHA 3asBa-aHKeTa/3asBa IMOA€THCS 3 METOIO
BiKpUTTsI KapTKOBOTO paxyHKY Yy BIAOBITHOCTI IO PEKUMY BUKOPHUCTAHHS, BU3HAYEHOTO 3aKOHOIaBCTBOM.

32.6. KiieHTy BiZIOMO 1 BiH MOTOJUKYETHCS 3 THM, LIO y BUIAAKy HapaxyBaHHS bankom mpoueHTiB Ha KapTkoswuii
PaxyHOK, Taki MPOLEHTH BKIIOYAIOTHCA IO 3arajbHO MiCAYHOrO (piuHOro) omojatkyBaHHA noxoxy KiieHTta Ta
ONOJATKOBYIOTHCA B MOPAJIKY, BU3HaueHOMY [1oJaTKOBUM KOJIeKCOM YKpaiHu.
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32.7. 3acTepe:keHHsI CTOCOBHO OyxrajTepchbKuX KHHT. OCTaTOYHOIO MiJACTABOIO JUIsI BU3HAYCHHS CYMH 1 ITiJICTaB
BUKOHAHHS OOproBux 3000B’s13aHb banky nepen Kmientom un Kirienra nepen bankom 3a JloroBopoMm, y pasi BTpaTH
NarnepoBUX/eIeKTPOHHUX NPUMIpHUKIB 3asBu-ankeTn/3assu/Jorosopy/I1naTixHOT0 JOKyMEHTa, SIKi HanexaTh baHky
yn Knienty, CTopoHu OyQyTh BBaXKaTH OyXranTepchki KHUTH Ta/a00 paxyHku banky. BusHauena cyma, sika HaJIe)KUTb
no BuruiaTi bankom Kimienty un Kiiearom banky (Buxomsun 3 iHopmartii, 1o 3a3HaueHa y OyXTradTepchKuX KHUTaX
Ta/abo Ha paxyHkax banky), mignsrae criati HanexxHid CTopoHi, i3 30epekeHHsM 3000B’s13aHb CTOPIH MOBEPHYTH
HAQUTUIIKOBO Y1 O€3MiICTABHO OTPUMaHI KOIIITH.

32.7.1. Bumnara cymu, sika BEUMaraetbcsa bankom Buxojnsunm 3 ymoB JloroBopy/KpemuTHoro moroBopy B YacTHHI
kpeautyBaHHs (KpenuTHol miHiT), HE MPU3YNUHAETHCS Ta HE BIAKIHKAETHCS KilieHTOM Ha TijcTaBi BAHUKHEHHS CIIOPY
HIO/I0 CyMH, SIKa MiAJsrae A0 CIUIaTH, i3 30epeskeHHAM 3000B’s3aHb baHKy MOBEpHYTH HAIUTMIIKOBO IMEpepaxoBaHi
komru. JloroBip/KpenutHuii moroBip ckiagae mpsMe Ta 6e3yMoBHE 3000B’si3aHHS KirieHTa Ta Mae mpioputeT meper
OyIb-sIKUMH IOTOYHUMH Ta MaiiOyTHiMK 3a00oproBanocTsMu KitienTa, KpiM 3a00proBaHOCTI, SIKa € TPIOPUTETHOIO B CHITY
3aKOHY, a TAKOX He3abe3neueHoi 3adoproBaHocTi nepea bankom.
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