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1. 3arajabHi MOJI0KEeHHS

AT «OTII BAHK» (mamani — bank), 3 omHi€l cTOpoHH, Ta

Kaient: ®i3znuna ocoOa/DiznuHa 0coOa-MiANpUEMEIIB/IHIIA CaMO3aiiHATa 0co0a/fopuanuHa o0coba (Hajgami —
Hepxarens Ta/abo Kiient, Tta/abo [losuuanbhuk, Tta/abo [lopyumtens, Ta/abo 3acTaBojaBellb), IO MPHUETHAIACH
(axmenT) mo [orosopy (odepra) i npuitHsIa fioro yMoBH (IyOmiuHy mpono3ullifo banky HeoOMexxeHOMY KOy 0ci)
HUITXOM:

- manucaHHs 3asBH-aHKETH/3asBH,

- mianucanas KpemutHoro norosopy; [loroBopy mpo cnoxuBumii kpeauT; JoroBopy mopyku; loroBopy 3acTaBu
MalHOBHX TpaB BUMOTH; J{oroBOpy 3a0e3eYeHHs;

AKi € HeBiJ'€EMHOI) YaCTUHOIO I1h0r0 J[oroBopy mpo BHAa4Yy Ta 00CJIYroBYBaHHS IUIATIXKHUX KAPTOK (TTyOIiuHwMiA)
(mamani — Jlorosip Ta/a6o Ily6aiuna yacruna JloroBopy), 3 Apyroi CTOPOHH, IO TYT i HaJai CHIIBHO IMEHYIOTHCS
«CropoHn» Ta KOxkHa OKpeMo — «CTOpoHay, orepeTHH0 03HAHOMIIECH] 3 BUMOTaMH 3aKOHOIAaBCTBA MO0 HEAIMCHOCTI
MPaBOYMHIB, a TAKOX y BiANMOBiMHOCTI 10 cT. 634 [luBinmpHOTO KOAEKCY YKpaiHW, pO3yMitOuM 3HaUYEHHS CBOIX Hiil Ta
Jlitoun 1oOpOBUTHHO, YKIIan 1ieit Jlorosip mpo HacTymHe:

2. TepmiHM Ta OHATTS

ABTOpM3anis mpolelypa OTpUMaHHs J03BOJTy Ha TPOBEICHHS OMeparlii 3 BAKOPHUCTAaHHIM

€JIEKTPOHHOTO TIATIKHOTO 3aC00Y.

ABTeHTHDIKALIA mpouenypa HepeBipKM BIANMOBIZHOCTI 0coOuW, sKa 3BEPTAETHCS 34

OTpHMaHHSIM Tocayr (onepauiii)/indopmanii 10 banky, ineHTUdiKaIHHIM
nanuM Kitienra mmisixom HampabieHHS bankoM SMS-moBioMieHHS Ha
®dinancosuit Homep MoOiUTBHOTO Tenedony KitienTa un 3atenedoHyBaBIIH
0 JIoBigKoBoro meHtpy banky. ABrenTtHdikaiis KiieHTa TpOBOIUTHCS
BankoM Jij1si BCTAaHOBJIEHHS HOTO HAJISKHOCTI 710 KOHKpeTHOro KiienTa Ta
1OT0 00JIIKOBOTO 3amucy y cucreMax baHky.

Bbank

AT «OTII BAHK», Cropona [lorosopy.

bankomart (ATM) MPOrPaMHO-TEXHIYHUIA KOMIUIEKC, M0 Hajgae MOXIMBICTh KirieHTy

€JIEKTPOHHOTO TUIATIXXHOTO 3aco0y 3AIMCHUTH caMOOOCITyroBYBaHHS 3a
oreparlisiMi oJiep>KaHHS KOIITIB y TOTIBKOBii (hopMi, BHECEHHS iX s
3apaxyBaHHS Ha BiATOBIIHI paXyHKH, OJIepKaHHS iHpOpMaIii Mmoo crany
paxyHKiB, a TaKOXK BUKOHATH iHII omeparii 3rigHo 3 QYHKI[IOHATbHUMH
MOYITMBOCTSIMH IIbOTO KOMILJIEKCY.

BaukiBcLKMii 1eHb YacTMHa pPO00YOro JHS, TMPOTATOM 5KOi baHK BIAKpUTHHA  JUIs

00CJIyroByBaHHsI KJIIEHTIB 3 MOHEAUIKA IO II’SITHUIIO, 3a BUKIIOYCHHIM
BUXIJIHUX Ta CBATKOBHX JIHIB, KPIM BUMAJKIB IMEPEHECEHHS pOOOYMX JIHIB
Ha 1”1 THI/BUXIAH] THI.

bankiBchKka mocayra Bci Ta/abo Oynp-ska 3 mociyr/miil banky, sika 3amosnena Kiientom Tta

HajaeTbess bankom Kimienty, Ha mincrasi Jorosopy, Tapudis Banky ta
3asiBU-aHKETH.

Boprosi 3000B’s13aHHA 3000B’s13anHs Kitienta nepes bankom, BKIII0Uat0uy rpoIoBi 30008’ 13aHHS,

[Torouni boprosi 30008’ s13aHHs, 111010 OBepHEHHA cyMu Kpenury, miatu
3a kopuctyBanHs Kpeaurom/KpenutHoto JiHieto, cruiatd KowmiciiiHol
BuHaropogu banky, mrpadis, meni, HecankuionoBanoro osepapadrty,
BUTpaT Ta 30MTKIB baHKy, BriIlouyarouu, ajie He OOMEKYIOUHUCH,
HeoJiep)KaHHI JIOXOH, Y 3B’SI3Ky 3 HEHaJC)KHUM BUKOHaHHsM KiieHToM
CBOIX 3000B’s13aHb nepen bankom 3a Jloropopom/KpenutHum 10roBopom
Ta 1HIIMX IUIATEXiB, SKIIO TaKi MAaTUMYTh Miclle, 30KpeMa BH3HAYeHi
Tapudamu banky.

Bop:xank Kuienr, mo yknanas 3asBy-ankety/JloroBip 3 baHkoM Ta siknii Ha 3aKOHHUX

migcraBax BukopuctoBye KapTtky 3 KpenuTHoro mninieto un/abo i pekBizuTu
JUTSE 3]IIACHEHHSI TUIATDKHUX OTIepaIlii.
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Bamniora paxyHky

BamoTa (ykpainceka rpuBHsA, monapu CIIIA, €Bpo), B sKifi BIIZKPHUTO
KaptkoBuii un [loTouHui paxyHOK.

BurtpaTHuii JlimiT

CyMa KOUITiB, B MeXaxX 3aluiiKy Ha KapTkoBoMmy paxyHKy, IOCTyIHa
Knienty IlnatixHOI KapTKy MPOTIrOM MEBHOTO MEPiONy IUIsl 3AIHCHEHHS
omepaiif 3 [maTiHOI0 KapTKOIO.

Bumora mnpo BigmkoayBaHHS CyMH
IlnaTtixxao0i onepanii

TOKYMEHT, AKui Moxke monaBatucs Kiiearom no basky, 3a ¢opmoro, y
MOPSIIKY Ta y croci0, Bu3HavyeHuil Jloroopom.

Bipryanbna kapTka

[Inarixxna Kaprka, emiToBaHa BaHKOM B €l1eKTpOHHOMY BUIJISII, sIKa HE
Mae izuanHoro Hocis. PexBizutu Bipryamsnoi Kaptku BimoOpaxkarotbes B
Cuctemi «OTP BANK UA» ta Hagarote KilieHTY MOXIIUBICTD 3/TiHCHEHHS
(hiHaHCOBHX omneparliii 3 il BAKOPHCTAHHSIM.

Buacuuk KapTkoBoro paxyHky

¢iznyna ocoba ta/abo PizmuHa ocoda-miANpHEMeNb, HA YUE M 5, 3TiAHO 3
Horosopom 3 Kiriearom Binkputo KapTKoBHIA paxyHOK.

I'enepajabuuii Jaorosip/3apniaaTHuii
aorosip/3apnjaTHuii npoexT/

JloroBip mnpo HagaHHsi OaHKIBCLKHX
nocayr (myosiuHmii)

JIOTOBIp TIPO OOCIIYrOBYBaHHS 3apIUIATHOTO MPOEKTY 3 BHKOPHUCTAHHSIM
MDKHAPOJIHUX TUIATDKHUX TUIACTUKOBUX KapTOK, YKIaAeHUH Mixk baHkoMm Ta
Opranizarti€ro.

I'pannyna 1aTa norameHHs

Hata (4ucio KoKHOTO Micsis), sike BCTaHOBIIOEThCs CTopoHamu y 3asiBi-
aHKeTi 3 MeTOl BH3HaueHHs [paHuuHOi Jatm norameHHs KiieHTom
MiHiManbHOTO TUIATeXXKy a00 BCTAaHOBIEHO TEXHIYHO TIpWU HaJIaHHI
Kpenuty/KpenuTtHoi miHii.

JarTa BajoTyBaHHS

3a3naveHa [lnataukom y IlnaTikHilM 1HCTPYKIIT 1aTa, TOYMHAIOYH 3 SKOI
KOILITH, II0 CTAHOBJIATH cyMy [ InaTi>kHoi onepauii 1 nepekasani [InatHukom
OTpuMyBauy, MepexoiATh y BIacHicT, OTpuMyBayda.

JlebeToBa cxeMa

IJIaTDKHA cXeMa, Mo mepeadadae po3paxyHKH 3a oreparii 3 [InatixHOO
KapTKOIO B MeXax BiacHuX kowTiB KiieHTa, siKi 0OTIKOBYIOThCS Ha HOro
KaptkoBomy PaxyHKy.

JebdeToBO-KpeauTOBa CXemMa

[Inari>kHa cxema, 1m0 Tependadae po3paxyHKH 3a OImeparlii 3 IIaTiKHOI0
KapTKOIO B MeXax BiacHuX kowTiB KiieHTa, siKi 0OTIKOBYIOTBhCS Ha HOro
KapTtkoBoMy paxyHKy, a y pa3i iX Hecraui, 3a paxyHok Kpenuty.

JebdeToBUii nepexas

[Inari>kHa omeparis, O 3MIACHIOETBCA 3 paxyHKy [lmaTHuKa Ha migcTaBi
Hagaroi OtpumyBaueMm [InaTi>kHOT IHCTPYKIIi, 32 yMOBH OTPHMAaHHS 3T0T1
[MnatHyka Ha BukoHaHHs [InarixHoi onepaii, Haganoi Hum OTpuUMyBauy,
HajaBady miaTbkaux nmociyr OtpumyBaua abo [lnatHuka, abo Ha miacTaBi
[Tnari>kHo{ iHCTPYKIi cTATYBada 6e3 oTpuMaHHs 3roju [lnaTauka.

JebderyBaTn

cnucyBatu Koty 3 KapTkoBOro paxyHky.

Jensb 6iminry

JIeHb MicsIsl, B sKuM baHk 3ificHIOE HapaxyBaHHS Ta CIHCaHHS
HIOMICSIYHUX TUIAT/KOMICiH, HapaxyBaHHS MPOIEHTIB 3a HecankiioHoBaHMiA
oBepapadt, 3apaxoBye Ha KaprkoBuil paxyHok Kiienta npoueHTH, 1o
Oynn HapaxoBaHI Ha 3aJUIIOK KomTiB Ha KapTkoBomy paxyHKy. JleHb
OiTiHTy BU3HAYa€ThCs BaHKOM caMocTiiHO.

Hep:xkatens KapTku

(mo Tekery Takox — Jlepxkarenn /
Kaient / [domaTrkoBuii Jlepikaresb
Kaptkn)

¢dizmuHa ocoba Ta/abo ¢izuvyHa ocoOa-MiaNpUeEMerb, SKa Ha 3aKOHHUX
ITiJICTaBaX BUKOPHUCTOBYE EIEKTPOHHUMN TUIATIKHUK 3aciO ISl 1HIIIFOBaHHS
nepekasy KOUITiB 3 BiAMOBITHOTO paxyHKy B BaHky a0o 3milicHroe iHIi
orepallii i3 3acCTOCYBaHHSIM 3a3HAYEHOT0 EJIEKTPOHHOTO IJIATIXHOTO 3aC00Y

JoBigkoBuii neHTp

T IPO3ILT, 110 3A1CHIOE 00CITyTOByBaHHS KIII€HTIB baHKy qUCTaHIIHHUMEI
KaHaJlaM¥ KOMYHiKallii, KOHTaKTH (TeIepOHHU, TOCUIaHHS Ha MECEHDKEPH
Viber, Telegram, Facebook, a takox enekTpoHHI MmomITH) 3a3HaYeHi Ha
Odiniiinomy caiiTi banky.

JoBipena ocoda Kiienra

npencraBHuK KiieHta 3a moBipeHicTio, sikiid KitieHT noBipUB BUKOHYBaTu
orepartii 3a KaptkoBum paxyHkom (aine He 3a jpornomororo Kaprku) Ta/ab6o
1HIIII TOBHOBaYKCHHS1, BU3HAYEH1 Y JIOBIPEHOCTI.

HonarkoBuii Aepxatens Kaprkn

(hizuuHa ocoba (wieH cim’i, abo iHma ¢iznyHa ocoba), BU3HaUeHa B 3asiBi-
ankeri sk JonmatkoBuii [lepxarens Kaprtku, sxiit Kiient (BracHux
KaprkoBoro paxyHky/OcHoBHuii Jlepkarens KapTki) 10BipHB BAKOHYBATH
omnepariii 3a KapTkoBUM paxyHKOM 3a paxyHOK 4aCTHHU ab0 BCiX KOMLITIB (B
toMmy uncii Kpenuty) Ha Horo KapTkoBOMy paxyHKY 3 BHKOPHCTaHHSAM
Honatkosoi Kaptku no Ilnarixxaoi KapTtku, okpemMo BUITymIeHOT 1715 Takoi
oco0u.




Jorosipue
PAXYHKY

cnucanusi//ledeTryBanHs

nebeToBwi Tiepekas komri 3 KapTkoBoro paxyHnky KiienTa 3a 3romoio ta
nopyuennsm Kirienra y Bunagkax, nepefodauenux Jorosopom / JloroBopom
3abe3neueHHs / JloroBopom 3acTaBu MaiiHOBUX IpaB BUMorH / JJoroBopom
MopyKH Ta/abo 3aKOHOAABCTBOM Ta Y CHOCIO, BU3HAYCHUH PO3IIIOM «5.
Horosipue ciimcanns ([ebetyBanHs paxyHKyY)» Jlorosopy.

Jorosip

meit JloroBip mpo BuAady Ta OOCITYyroBYBaHHS IUIATDKHHUX KapTOK
(my0OaiuHMiA) A0 SKOTO IMILIEMEHTOBaHO JOroBip NMpo HagaHHS TIATIKHUX
mocmyr (3Mimanmii  [loroBip), Ta/abo JloroBip mpo  cCrOKHBUMI
kpenut/[JoroBip mnpo HamanHs kpenuty/Kpemutauit morosip/Ilorosip
3abe3neueHHs1/loroBip 3acTaBu MaifHOBUX MpaB BUMOTH/JlOTOBIp MOPYKH,
HEBiJ €MHOIO 4YacTHHOIO sikuX € wueil Jorosip. JloroBip ckiamaerbes 3
InmuBinmyansHoi wactuam JoroBopy Ta IlyGmiunoi wactuau JloroBopy.
(HazBy «JoroBip mpo Buaady Ta OOCIYroBYBaHHS MIKHAPOTHHX
IUTATDKHUX TJIACTUKOBHX KapTOK (0coOMcThX) (MyOmiuHuil) 3MiHEHO Ha
Jorosip npo Brady Ta 00CIyroByBaHHS IIATIKHAX KapTOK (IyOIIigHMIA)).

JloroBip mnpo HagaHHA MJIATIKHHX
MoCJyr

JOTOBIp, KW yKIanaeThes Mixk bankom Ta KirieHTOM BiAIOBITHO 10 BUMOT
3akoHOZaBcTBa, Ha y3romxkeHnx CTopoHaMH yMoOBax, Ta SIKUH
IMIUIEMEHTOBAHO JI0 YMOB 11b0oT0 JloroBopy (3miranuii Jlorosip).

Horosip 3a0e3ne4eHHst

JOTOBIp TPO pO3MIMICHHS TPOIIOBOTO TIOKPUTTS, VKJIAIEHUH MixK
Bopxxankom abo MaitHoBUM mopyunTeneM Ta baHKOM 3 METOro
3a0e3necueHHss BHUKOHaHHS bopxkHukOM boproBux 3000B’s3aHb 32
KpenutHoto NTiHi€I0, BCTAHOBIECHOT BiATIOBITHO 10 YMOB JloroBODY.

Horosip
BHMOTH

3acTaBM  MAailHOBUX IIpaB

JOTOBIp 3acTaBU MaiHOBMX ©paB BUMOIM BHMOTM 3a J[loroBopom
3a0e3MneueHHs, ykiaaeHuii Mixk bopxxaukom abo MaitHOBHM MoOpy4HTEIIeM
Ta bankoM 3 meroro 3a0esrneueHHs BUKOHaHHS bop)kHukom bBoproeux
3000B’s13aHb 32 KpeauTHOIO JTiHiI€I0, BCTAHOBIEHOI BiAMOBIIHO 0 YMOB

Horosopy.

Jorogip mopyku

HoroBip mopyku, yknaaeHuin Mix [lopyuutenem ta baHkoM 3 MeTOIO
3a0e3ncueHHss BHUKOHaHHS bopkHukom bBoproBux 3000B’s3aHb 32
KpenutHotO ITiHI€I0, BCTAHOBIECHOT BiATIOBITHO 10 YMOB JloroBopy.

Horosip npo 0aHkiBCbKUI BKJIAJA

JIOTOBIp TIPO PO3MIIIIEHHS 0aHKIBCHKOTO BKJIANy, YKIaJeHUH MK baHkom
ta Kiienrom (y Tomy uucii 3a nopydennsm Kiienra).

JloroBip 6aHKIBCBKOI0 paxyHKY

JIOTOBIp, Ha MmijAcTaBi sikoro baHk BinkpuBae Ha iM’s KiieHta Oyb-sikuit
paxyHok, ykmaneHuii Mik banmkom Ta KiieHtom (y Tomy uumcmi 3a
nopy4deHHsM Kiienra).

Honatkosa Ilnartixxkaa KapTka

CJICKTPOHHUH IUIATDKHUN 3aci0, 10 MICTUTh OOOB’SI3KOBI PEKBI3UTH,
Bu3HaueHi [Inari>xHor0 cucTeMoro, ski iteHTudikyoTh [Inatixay cucremy,
emitrenta Ilmarixuoi kaptku, OcnHoBHoro J[epxarens Kaptkum um
HonatkoBoro Jlepxatemnst Kaptku.

JdoxyMeHTH 320€3MeYeHHS

JIOTOBIp 3aCTaBU/IOTEKH Ta/4H JOTOBIpP MOPYKH, JOTOBIP CTPaxXyBaHHS YU
OyIb-AKi 1HIIN JOKYMEHTH/IOKYMEHT, SIKi/Hi MOXYTh/€ OyTH CKIIAICHI/Hid
Mix Croponamu um Mk bankom Tta TperiMu ocobamu, 3 METOIO
3a0e3NeUeHHsT HAaJEeXHOro BUKOHaHHS KiieHToM B3sSTHX Ha cebe
3000B’s13aHb 32 JloroBopom (KpenutHUM 10TOBOpPOM).

CynpogigHi mociayru

TIepertik CyMpoBiIHUX (JI0AaTKOBUX/CynyTHIX) ocayr banky Ta/abo Tperix
oci0, ski MOXyTh OyTH mependadeHi [lacmopToM CIIOKWUBYOTO KpEAUTY,
3asiBoro-ankeToro, Tapudamu banky, [1yoniuHo0 yacTiuHOO JJoroBopy, ski
orpuMye/moxe orpumyBatu Kiient npotsirom nii Jorosopy abo 3 meToro
ykaageHHs Jlorosopy.

EmMmiTeHnT

HaJaBay IUIATDHKHKUX TOCIYT, IKUK HaJla€e mociyry emicii KapTok.

3aranbnmii cranaaprt 3BiTHocTi CRS

3arajibHAK CTaHJAPT 3BITHOCTI Ta HAIEXKHOI MepeBipku iHdopMmarii mpo
¢iHaHCOBI  paxyHKM BigNOBiZHO g0  baratocropoHHbOi  yromu
KOMIIETEHTHUX OpraHiB MNpO AaBTOMAaTHYHUK OOMiH iH(OpMAaIi€o Mnpo
(hiHaHCOBI paxyHKH, SKHH BKJIOYa€ KoMeHTapi 10 Hboro (Common
Standard on Reporting and Due Diligence for Financial Account
Information (CRS)), cxBanenmit Pagoro Opranizamii €KOHOMIYHOTO
criBpoOiTHHIITBA Ta po3BUTKY 15 ymmas 2014 poky (i3 3MiHAMH Ta
JIOTIOBHEHHSIMU) Ta IMITIEMEHTOBAaHWI B YKpaiHi 3rijHO 3aKkoHy YKpaiHu
«[Ipo BHecenHs 3MiH n0 [lomaTkoBoro kojekcy YKpaiHH Ta 1HIIMX
3aKOHO/JABUMX AaKTIB YKpaiHM 00 IMIUIEMEHTAIll MIXHAPOIHOTO
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CTaHIapPTy aBTOMAaTHYHOr0 OOMIHY iH(hopMaIli€ro mpo GpiHAHCOBI paXyHKNY
(Ne 2970-1X Bix 20.03.2023 poky).

3aKoHOIaBCTBO

YHUHHE 3aKOHOJIABCTBO Y KpaiHU

3asgBa-aHKkeTa

O3HaYae sIK pa3oM TakK 1 OKpeMo 3asBy-aHKETY Mpo HaJaHHS baHKiBChKHX
nocayr AT «OTII BAHK» / 3asBy npo HamanHs baHkiBcbkoi mociyrw,
3asBy-aHKeTy Tpo HamaHHA baHKIBCRKMX TmoOcHyr (3MiHA YMOB
KOpUCTYyBaHHA baHKiBCHKOIO MOCTyroto) / 3asBy Mpo HagaHHs baHKIBCHKOI
nociayru (3MiHa yMOB KOPHCTYBaHHS BaHKIBCHKOIO TOCIYyrow), 3asBy-
aHKeTy TpO BiAMOBY Bix oTpmManHs baHKiBChKHMX mociyr / 3agBy mpo
BimMOBY Bim orpumanHs bankiBchkoi mocmyru. Odopmimoerscs y 2-X
OpHUTriHATBHUX MpHUMipHUKaxX A KokHoi Ctoponu. € IHOMBiIyaIbHOIO
qacTHHOIO J{oroBOpY Ta HEBiJl'€MHOIO YacTHHOIO JloTOBOpY.

3asBa-aHKeTa npo HaJAaHHS
BbankiBecpknx mocayr AT  «OTII
BAHK» / 3asBa mnpo HagaHHA

BbankiBcbkoi mocayru (3asiBa-aHkeTa)

yknanennit CTOpoHaMU MHCHEMOBHI TOKYMEHT, Y 3aTBep/pKeHi baHkom
¢dopwmi, Ha mifcrasi sikoi bank Hanae bankiBebky mocnyry Kiienty. Taka
3asBa-aHKeTa € OJHOYACHO 3asBOI0 Ha BIAKpUTTS KapTKoBOro paxyHKy,
InpuBimyansHOIO wacTHHOIO JlOrOBOpy Ta € HEBiA €MHOI0 YacTHHOIO

Horosopy.

3asBa-aHkKeTa npo HaJaHHA
doankiBebkux mocayr AT « OTII BAHK»
(3miHa YMOB KOPHUCTYBAHHS
bankiBcbkumMn mocayramu) / 3asBa
npo HagaHHs baHkiBcbkoi mocayru
(3miHa YMOB KOPHUCTYBAHHS
bankiBchKo010 mOCayroi) / 3asgBa mpo
3MiHYy YMOB

VYxnaneanit CTopoHaMH MHCBMOBUHM JOKYMEHT, Y 3aTBeppKeHili baHkom
¢dopwmi, Ha migcTasi sskoro CTOPOHH BHOCSITH 3MiHH 0 YMOB Ta/a00 MOPSAKY
KOPDHCTYBaHHs TIEBHOIO bBaHKIBCHKOIO IIOCITYyror0, Ta/abo 3aMOBICHHS
nonatkoBoi bankiBckkoi ociyry. € [HAMBINyanbHOO YacTHHOO JloroBopy
Ta HEeBiJ €MHOI0 YacTHHOO JoroBopy.

3asiBa-aHKeTa Nmpo  BiAMOBY  Bijg
orpumanHs bankiBcbkux mocayr AT
«OTII BAHK» / 3asiBa npo BitMOBY Bif
orpumanns bBankiBcbkoi mocayrm /
3asiBa npo 3MiHy YMOB

ykinaaeHnii CTopoHaMH MUCBMOBHI JOKYMEHT, Y 3aTBEepKeHii baHkoM
(hopmi, mo nmomaetres(roThest) Kiriearom banky B mopsinky, nependaueHoMy
JloroBopoM, Juis 1iJiel BiIMOBH BiJi OTpUMaHHS BaHKIBCHKUX TOCIYT Ta
posipBanHs JloroBopy a0o0 TpPHUIMHEHHS KOPUCTYBaHHS IIEBHOIO
bankiBcrkoro mocmyroro. Taka 3asBa-aHkeTa MOXe OYTH OIHOYACHO
3asiBOIO Ha 3akpuTTs KapTkoBoro paxyHky. € [HAMBITyalbHOIO YaCTHHOIO
JloroBopy Ta HeBi’eMHOIO YacTHHOIO [loroBopy.

3asBa Ha BinkpurTta KaptkoBoro
paxynky Ta Bunyck IlnatizkHol
Kaprku/3assa na Kaprtky/3asiBa Ha
punyck 3apmiatnoi Kaprkun/3asBa Ha

- IOKYMEHT, SIKHii 3aITOBHIOEThCS KitieHTOM Ta MicTUTh pekBi3uTu KitienTa,
KOHTaKkTHY iHpopmMariito, Bux KapTtku ta iHmy iadopmariro, HeoOXinHYy
Banky quist mpuiHATTA pilieHHs moAo BuycKy [lnaTixkHOl KapTku, MOXxe
OyTH eleMeHTOM 3asBU-aHKETH a00 OKPEMHM JIOKYMEHTOM.

punyck 3apmiatHoi Kaprkm  6e3

KpeautHoi Jginii (HagaJi - 3asiBa)

3asBa @O HA BCTAHOBJIEHHSI | 3asBa, 1[0 3aIIOBHIOETHCS Ta MiAnucyeThcs Kirientom Ta bBankom, Ta MiCTUTB
KpenutHoi  JiHi/ 3Mminy po3mipy | iHpopMaIliro 11010 YMOB KpeJUTYBaHHS MO MPOAYKTY «KpenuTHa miHis 1ist

KpeautHoi ainii (Hagajui — 3asBa)

KiienTiB nme0eTHHX TMNATDKHUX KapTOK IUIaTiKHOI cuctemu  VISA
International ta MasterCard WorldWide» Ta € n0aaTKOBOIO Yromow 10
Horosopy i3 Kiienrom. Ilimnucyroun Taky 3asBy-3roqy Ha Kpeauthy
niHito/ 3asBy-aHkeTy, KIli€HT NOTOMXYETbCS 3 YMOBaMH OTPHMAaHHS,
o0ciyroByBaHHs1 Ta moBepHeHHS Kpemurty, ski BusHaueHi KpemuTHum
JIOTOBOPOM, B TOMY 4HCIi 3asBO0-3rojior0 Ha KpeautHy JmiHilO Ta
Tapudamu.

3acraBogaBenb

noropkeHa/i  bankom ¢iznuHa/i um ropuamuHa/i  0coba/w/POIl, 3
SKOI0/KUMH baHk yknaB Jlorosip 3acTaBu MailHOBHX IPaB BUMOT 3 METOIO
3a0e3neyeHHs BUKOHaHHA bopxamkoM boproBux 3000B’s3aHb 3a
KpeautHoto ITiHi€I0, BCTAHOBJICHOT BiATIOBITHO 10 YMOB J[oroBopy.

Bunucka 3a KapTkoBUM paxyHKOM

3BiT npo ctad KapTkoBoro paxyHky, skuid Hagaetscsi bankom Krienty

InTepakTuBHa rosiocosa cucrema (IVR)

tenedonHa iHdopmarliiiina cucrema, 1m0 A03BoJsie  KitieHTy micis
MPOXOJUKECHHS  iieHTH(diKallii OoTpUMaTH B aBTOMATHYHOMY DPEXKHMI
¢inancoBy iHdopmairo 6e3 3'enHaHHA 3 onepaTopoM J{0BiAKOBOro LIEHTPY
banky.

Indopmauiiinuii 1ncTok
(YMOBM KpeIuTyBAaHHS)

YMoBu o0ciyroByBanHs Kpeauty (B 3aJIe)KHOCTI BiJ JaTH YKJIaICHHS
Kiientom Jlorosopy) i3 po3paxyHKoM 3arajibhHoi BapTocti Kpemuty Ta
peanbHOi PpiYHOI TPOLEHTHOI CTaBKM Yy BIANOBIAHOCTI A0 BHUMOT
3akoHoNaBCcTBa, sKi HanaroThess bankom Kiienty. o 18.01.2020 poky
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BunmaBaBcsi Kiienty y Bunmimi Jlomatky mo JloroBopy, sSkwii € HOTO
HEBIJI’€MHOI0 YaCTHHOIO Ta po3MmimieHud Ha OdimiiHomy caiiti BaHky.
[ounnatoun 3 19.01.2020 poky Indopmauilinmii aUCTOK € YMoBaMu
KpEIUTYBaHHS, SIKi IMIZIEMEHTOBaHO A0 JlOrOBOpY Ta MICTUTBCA Yy PO3ALIL
«8.1.1. YMoBH KpeauTyBaHHs» JloroBOpY.

InauBinyansHna yactuna JloroBopy

HeBix emHa dactuHa [lyOmiunoi wactmHE [loroBopy, MmO yKiIaaeHa Mix
Bankom ta Knienrom y ¢popmi 3asBu-anketn / 3assu / KacoBoro nokymeHTa
/ KpeautHoro morosopy / JIoroBopy mpo crnoxuBuuii Kpeaut / JloroBopy
mopyku / JloroBopy 3actaBum MaiiHOBHX mpaB BuMoru / JloroBopy
3a0e3MeYeHHSI.

IIy6aiuna yacTuna JloroBopy

ueit Jlorosip, sikuii po3mimennii (onpuwiognenuit) Ha OdiniiiHomMy caiTi
banKy Ta B 3aranbHOAOCTYITHUX JJIs KIIIEHTIB MICISIX B ycTaHOBaX baHKy.

Kanan komynikamii

KaHan, mo 3a0esneuye banky mnepemaBanHs Kimienty indopmarnii abo
MOIIMPEHHS PEKJaMy MPO IIi MOCIYTH, BKIOYHO i3 3aco0amMHM MacoBOi
iHpopmanii (TenebaueHHs, paAio, TEPIOAWYHI APYKOBaHI BHIAHH,
IHTepHET, OJIOTH, OHJAWH IIaTHOPMH), COMIATLHUMHA MEPEKaMH,
IUTaTHKHUMH, BKIIFOYHO 3 MOO1TBHIMH, 3acTocyHkaMu (Cructema [HTepHET-
Oankinry / Cucrema Kmienr-bank), Tenedonnumu na3inkamu, [VR-
m3BiHKamu (13BiHKM Ha TenedoHHWT HOMep KirieHTa 3 aBTOMaTHYHUM
BIITBOPEHHSM ayAiOpPONIMKY Ta, 32 TEXHIYHOI MOMIJIMBOCTI, MOJANBIITUM
noctyrnoMm KitienTa 10 moapoOuis indopmaiiii, mo oMy 03BydYeHO, uepe3
CHeliaibHe MEHIO 32 JIOTIOMOTOF0 HATUCKAHHS KJIABIIl B TOHOBOMY PEXHUMI
ab0 roIocoM), 30BHIMIHBO PeKIaMoro (OLI0opan, mocTepy, BijleonaHe,
PO3TSHKKH, O0’SBM Ta IHINI AaHAJIOTIYHI PEKIaMOHOCIi), KaHaJlaMH
JUCTaHIIMHOTO EeJEKTPOHHOTO OOCIYyroBYBaHHS (TeleOH, MECEHIDKEPH,
6ankomar, cash-in-puctpiii, Mepexa [HTepHET Ta iHIIi 3ac00H, OB’ sA3aHi
3 EIIEKTPOHHOK KOMYHIKAIiiHOI Mepexero), kpim OdimiitHoro caiTty
banky.

Kaprtka (IlnaTtixkua Kaprka /
EnexkTponnuii miaTti:kauii 3acio)

CJIEKTPOHHUH TJIATOHKHUK 3aci0 y BHIIISAAI €MITOBAaHOI B YCTAHOBJICHOMY
3aKOHO/IaBCTBOM TMOPSIIKY IUIACTHKOBOI YM IHIIOTO BUAY KapTKH, IO
BUKOPUCTOBYETbCS Ui iHiNifoBaHHs [lnmatiHOi omepamii, a Takox
3MIHCHEHHS IHIIMX omepalii, nepeadadyeHnx Joropopom.

Kopnoparusna Kaprtka (a60 KaprTka)

eJIEKTPOHHUH TUIATKHUHN 3aci0, skuit nae 3mory Kimienty / 11 [lepxkatemto
3MIACHIOBATH  omeparii 3a MOTOYHUM  (KapTKOBHM)  pPaxyHKOM
(KopriopatuBaomy KapTkoBoMy paxyHKyY) Qi3udHOi 0COOM — MiAIPHEMIIS,
Camo3aiiHsaTo1 0co0u.

KaprkoBuii PaxyHoOK (ado
Kopnoparusuuii KapTkoBuii paxyHok)

MMOTOYHHUN (KapTKOBUH) paxyHOK, Ha SIKOMY OOJIKOBYIOTHCS OIeparii 3a
[Tnari>knoro Kaprkoro abo Kopnoparusroto Ilnatixxaoro KapTkoro.

Kopnopatusnmii KapTkoBuii paxyHok

MOTOYHMH (KapTKOBHH) PaxyHOK, Ha SIKOMY OOJIIKOBYIOTBCS omeparii 3a
Kopnoparusnoro Kaptkoro.

KacoBuii 1okymeHT

kacoBuii mokymeHt/[InarikHa iHCTpYKIis, sskuii opopmisieThest y baHky
mig ugac otpuMmanHs Kiientom IlnatikHoi mocimyru (amist 3miliCHEHHs
kacoBoi onepaitii/[InatixHoi onepartii).

KuaienT

¢iznuyna ocoba / OOII / Camozaitaara ocoda / Kiient / Iloznvansauk /
[opyuurens / 3actaBogasens / Jlepxarens /OcHoBHuil lepxatens Kaprku
/JlonatkoBuii Jlepxkarens KapTku, B TOMy 4MCIi, ajie HE BUKIOYHO
Opranizanis/PB-Kiienr, mo yknana 3 baHkoMm BignoBiIHUH JIOTOBIp
(HoroBip mpo HamaHHS OaHKIBCHKHX mociyr (myOmiunuii)/ I'enepanbHuit
noroeip/3aprutatiuii  gorosip/Jlorosip 3abesnedenHs //loroBip 3acTaBu
MaiiHOBUX TpaB BuUMOrH, JlOTOBip Tpo BHJIA4y Ta OOCIyTrOBYBaHHS
MDKHApOAHUX IUIATIKHUX TUIACTHKOBUX KapTOK (0coOMCTHX) (TyOiaiuHMiA)
yn/Ta 1ei Joroeip nmpo BuAauy Ta oOCIyroBYBaHHS IUIATIKHHUX KapTOK
(ryOniuHmiA).

Kopucrysau (KopuctyBau niaaTisKHUX
nocayr) / Kniear-Orpumysau / Kiienr-
IInaTtHuk

Kinient Banky, y pasi Haganns Ilnatixaux nociayr bankom Kiienty
(KopucryBauy) abo ¢izuyHa/topuaudHa ocoba, sKa Ma€ HaMip OTpUMAaTu
[Inatixkay mociyry y baHky sk miaTHUK/OTpuMyBad abo oOuaBa
0JTHOYACHO.

Kopn aBTopu3anii

Habip nudp ado OykB i uudp, skuil GOpMyeThCS 1 HATAETHCS EMITEHTOM 200
IOPUIMYHOIO O0COOOI0 - YYACHMKOM IUIATKHOI CHCTEMH, SIKa Jii€ 3a Horo
JIOPYYEHHSIM, 32 pe3yJbTaTaMH aBTOPH3allii
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KonekTopcbka koMnaHis

opuandHa ocoda (y ToMy 4Yucili HeOaHKIBChbKa (PiHAHCOBA yCTAHOBA, sSKa
BIAMOBIHO 10 3aKOHOIABCTBA Ma€ MPABO HANABATH KOIITH Y IMO3WKY, B
TOMY 4YHCIl Ha yMoBax (iHaHCOBOTO KpemuTy, Ta/abo mociayru 3
(akTOpHUHTY), BKIIOUYEHA N0 PEECTPY KOJIEKTOPCHKHX KOMIIAHIH, sKa B
inTepecax banky (mepBicHOro Kpemurtopa) Tta/abo HoBoro kpemutopa (y
pasi 3aMiHM MEPBICHOTO KPEAMTOpa) BiAMOBITHO 10 AOTOBOPY 3 bankom
ta/ab0 HoBMM KpeauTopoM Mae TpaBO 3IIMCHIOBATH BPETYJIIOBAHHS
MIPOCTPOICHOI 3a00pTOBAHOCTI.

Kopnopatusna Kaptka (Kaptka)

IIaTiKHA KapTKa, ska gae 3mory Kumienrty / ii Jlepkarenro 3miicHIOBATH
omepauii 3a MOTOYHUM (KapTKoBuUM) paxyHkoM (KopmopatuBHomy
KaptkoBomy paxyHky) ¢isumunoi ocobu — miampuemis, CamozaiHATO
oco0u.

Kowmiciiina Bunaropoaa banky

I'pomoBe 30000B’s13auHsa KirieHTa, siKe BHU3HAYAETHCS 3asBOIO-aHKETOIO,
Tapudamu banky, [oroBopom, sike Kimient cmimauye banky y Burmisimi

KoMicii abo IaTh 3a KOPHUCTYBaHHS bankiBcrknMu
nocmyramu/Imatixkauvu  mocimyramu, 3a  BigkpuTTs — KapTkoBoro
paxynky/Kaptku, 3aKpUTTS KaptkoBoro paxynky/Kaptku,

oOciryroByBanHsi KapTkoBoro paxyHky, mepeodopmienns Kaptku, a Takox
BapTICTh MOCIYT, SIKi MOXKYTh OyTH JomoMikHIMHA A0 lnaTixHnx mociyr,

Kpenur (KpeautHa Jsinis)

KpeIUTHI KOmTH baHKy 9u iX BiMOBiIHA YacTHHA, IO HAAIOTHCA baHkoM
Kiienty Ha ymMoBax MOBEpPHEHHS, IJIATHOCTI, CTPOKOBOCTI, Y TOMY YHMCIIi
nuraxoM HagauHs KpemutHoro cepsicy «Ckubodkay, y BiITOBIAHOCTI IO
ymoB  [loroBopy/KpeautHoro  moroBopy//[loroBopy mpo  HamaHHS
KpeanTy/JloroBopy npo COKUBYHNA KPEJIHT.

Kpenautnuii cepBic «Cxkudouxa» /
KC «Cxknb6ouxa

crielianbHi yYMOBH KOpPUCTYyBaHHS Komrtamu KpeautHoi miHiI 3a
[Inari>xanmu Kaptkamu, 3rigHO 3 IKUMH Y BHNIAAKY npuadaHHs Kiiearom
TOBapiB/TIOCIYT y Mepexi I[HTepHET Ym y Mepexi TOProBeIbHHUX
MiANPHUEMCTB, 3a00proBaHiCTh, IIO0 BUHUKJIA B Pe3yJbTaTi 3MiHCHEHHS
TaKOro TpUAOaHHS, MiASArae MmoBepHeHHIO KilieHTOM, y MOpsAKY Ta y
cnoci0, Bu3HaueHOMY JloTOBOpOM.

Kpeantauii gimit / KJI

MaKCUMaJbHUH (TpaHUYHHUNA) PO3MIpP JOCTYHMHOTO KPEAWTHOTO JIMITY Ha
Kaprpaxynky, BcranoBnenuii Kiienty 3a pimennsm banky, y Tomy umcni
KpenuTauii nimit Kpenutaoro ceppicy «Cknboukay.

Kpeautnuii aimit Kpegutnoro cepsicy
«Ckuoouxka» /
KJI KC «Cxku6ouka»

BcranoBmroteest 3a pimenHsmM banky mpo mo KiieHT moBimomiseTses
HUISXOM BinpasiieHHs bankoM fiomy SMS-nioBitomiienns Ha @iHaHCOBUH
HOMep MOOLIBHOTO TeseoHy I Yac mporno3ullii banky moao npuiAHITTS
Kiienrom ymoB Kpenutoro cepsicy «Ckudoukay.

Kpeautnuii norosip

Kpenutauii morosip / Horosip npo crnoxuBuuii kpeaur / Jloroeip mpo
BUjIady Ta OOCIyrOBYBaHHS MIKHAPOIHUX TUIATDKHUX TIACTUKOBHX
kapTok  (ocobuctux)  (myOmiunmii)/[loroBip mpo  Bumady Ta
0o0CITyroByBaHHs TUIATIKHHX KapTOK (TMyONiYHMIA), YKIAICHWA MiX
Bankom Ta KitieHTOM, BiAMIOBI/HI ITOJIOKEHHS SIKOTO BU3HAYAIOTH MOPSI0K
OTpHMaHHsI Ta MoBepHEeHHS KpemuTy, a TakoX MOXYTh BH3HA4YaTH
MOPSJIOK Ta YMOBHM OTPUMaHHS Ta KopuctyBaHHs Kaptkoro 3 KpeaurHoro
JHIETO0.

KpeantyBatn

3apaxoByBaTH KomTH Ha KapTkoBuil paxyHOK.

Kpeantni kanikyam 3a ininiaTusoro
banky

KpPE/IWTHI KaHIKylIM, BCTAaHOBJEHI baHKOM Yy TMOps/KYy, BH3HAYCHOMY
Jorosopom.

KpeanTHnii komiter banky

KOJIET1aJIbHUH OpraH, IO CKIAAAEThCs 13 COyxkOoBUiB baHky 1 sKuii
npuiimae Pimrennst Kpenutaoro komitery baHky.

KpenutoBuii nepexa3s

[Mnarixxea omneparnist 3 paxyHky IlnatHuka Ha mifcraBi [lmatixHOT
iHcTpykii, HamaHoi IlnatHukoMm abo HamaBadeMm TOCIYT 3 iHII[IFOBaHHS
[MnarixxkHMX omepariil, 3a yMOBH OTpuMaHHi 3roau I[lnaTHuka Ha
BuKOHaHHs [InatixHol omeparllii, HaZaHOT HagaBady ILIATDKHUX MOCIYT
[InaTHuka.

MajiHoBHii MOpyYHTETb

noropxkeHa/i bankom ¢isnuna/i un ropuandHa/i 0coba/v, 3 SKOI/IKUMHU
Bank yknaB JloroBip 3actaBu MaiHOBHX IpaBH BUMOIM Ta/a00 Jorosip
3acraBu, Ta/abo Jloromip 3a0esmneueHHs, Ta/abo Jloromip 3acTaBu
TpancnoptHoro 3acody, Ta/abo Jlorosip inmoTeku 3 METOIO 3a0e3MeYECHHS




BUKOHaHHS bopxkHUKOM boproBux 3000B’s3aHb 3a KpemuTHOIO JiHIEHO,
BCTAHOBJICHOT BiAMOBIIHO 10 yMOB [loroBopy.

MBPY MiOaHKIBCHKHI BIIOTHUI PUHOK Y KpaiHH.
MixHapoaHi TUIATIKHI KAPTKHU | IIc TJIAaCTUKOBHU  ieHTU(]IKaliifHui 3acid, BUKOPHCTaHHA SKOTO
miaatiokHoi  cucremu  MasterCard | permaMeHTyeTbesi 3aKOHOAABCTBOM, CTaTyTOM Ta MpaBWJIaMH IUIaTDKHOL

WorldWide/VISA International

cuctemu MasterCard WorldWide/VISA International, a Takoxx JloroBopom,
o ykiajaeHuii Mixk bankom ta Kimientom.

MiniMaJabHUI IIaTIK

yactuHa boproux 3000B‘s3aub KitieHTa, sika MOMICALS MiJUISTaE CIIIATI
Kiieatom nmo xinmg crpoky aii koxHoro IlmartixHoro mepiomy (abo y
I'pannuny paty morameHHs, y pasi ciutaté Kiientom MiHiMansHOTO
mwiatexy (¢pikcoBaHOro), Mpo 1m0 Bu3HAaYeHo CTopoHaMHu y 3asiBi-aHKETi).
Posmip MiHiManpHOTO IUIATEXKY pO3paxoByeThcst 5K cyma: (1)
HecrutadeHoro MiHIManbHOTO IUIATeXy, IO Oyla po3paxoBaHa Yy
nonepennix  PospaxynkoBux — mepiogax  (IIpoctpoueni  Boprosi
3000B’s13aHHA); (2) HecankmionoBanoro opepapad Ty (SKIIO TaKUil MaTAMe
micre); (3) BimmoBimHOTO BimCOTKY Bim cymu IloTounmx OoproBux
3000B‘s13aHb. Po3Mip BizncoTKy Bif cymu [loTounmnx 6oproBux 3000B’s13aHb
BCTaHOBIMOKOThC Tapudamu banky.

MobinbHuii 1onatox Google Pay/Apple
Pay

mporpaMa MOOUTHPHHX TUIATEXIB Ta CIyXKOHM EJIeKTPOHHOTO TaMaHII,
crBopena Kommaniero Google/Apple Pay, mo mo3Bosisie 3mificHIOBaTH
IJIaTeXKi 3 BUKOPUCTAHHSIM IMeBHOro MoOinpHOro mpuctporo Ta Kaprok,
TOKEHI30BaHUX Ha TakoMy MoOLTEHOMY TIPHCTPOI.

MobiabHauii roxaTox «Jlis»

MOOLUTEHUH TOJIATOK, SIKHIA € YaCTHHOIO MPOeKTY «/lepkaBa B cMapTQOHi».
MoOinpHHI 1oaaToK «/lis» MoxHa 0€3KOITOBHO 3aBaHTaXXUTH y App Store
ta Play Market. [licns 3amycky momaTky HEOOXiTHO iICHTH(IKYBaTHCh.
InerTudikamis BimOyBaeThcs 3a Aomomororo TexHonorii BankID wepes
cuctemy HBVY.

Mooinsauii nogatok «OTP BANK UA»

e nporpama aisi MoOiTbHUX TenedoHiB 3 onepaniliHo cuctemoro 10S /
Android, po3pobnena crenianbHo aisi kKopuctyBanHs Cucremoro «OTP
BANK UA» 6e3 3actocyBanHs BeO-Opay3epa.

Mo6insauii nogarok «OTP SMART»

e Tmporpama Juis MOOITBPHHUX TeledoHIB 3 omeparliiiHoto cucremoro i0S /
Android, po3pobnena crenianbHo s kKopuctyBanHs Cucremoro «OTP
SMART) 6e3 3acTocyBaHHs Be0-Opay3epa.

Mo0inbHi miaare:xki

TUIATDKHI omepartii, o 31iiCHIOIOTECS KOPUCTYBaYaMH 3 BUKOPUCTAHHSAM
MOOITBHUX TUIATI)KHUX 1HCTPYMEHTIB.

Mob6inbauii Tenedon/ Hpucrpiit

MEPCOHANBHUI KOMITTOTEp, TenedoH, cMapT(oH, MIaHIIEeT, TONWHHUK Ha
wiatdopmi Android, sikuii Moxe OyTH 3pY4HO TPAHCIIOPTOBAHHUIA OJIHOIO
JMIOMUHOK 1 37aTHUMA OyTW IIBUAKO YBIMKHEHMHA y pPOOOYHMI CTaH,
HaW4JacTillle 3 aBTOHOMHHUM >KHBJICHHSM, 3 OIIIIOHAJLHOI MOKIHBICTIO
OyTH IIKITIOYEHUM JI0 MEPEKi eNIEKTPOKUBIICHHSL.

HBY

HarmionansHuit 6ank Ykpainn

HeakTuBunii KapTkoBuii paxyHok

KapTkoBuii paxyHOK 10 SKOMY MPOTSATOM OJHOTO POKY i Oinbie He OyIo
JKOJTHOTO 3apaxyBaHHs Ta/ab0 cIUCaHHS KOWITIB (KpiM 3apaxyBaHHS
MPOLICHTIB Ta CIUCAHHS IUIaTH, KoMicii mo KapTkoBoMy paxyHKy), 3a
KOPUCTYBaHHS SKMM bBaHK Mae mnpaBO CTATyBaTH JOJATKOBY IUIATY,
BcTaHoBieHy Tapudamu banky.

Heraiino

HAWKOPOTIIMH MOXIIMBUMA CTPOK, aje He IM3HINe HaCTYITHOTO
OmnepauiiiHoro JHs, y SKUH MalTh BUKOHyBaTHucs (BimOyBaTHCA)
BIJIMOBITHI JIi1 3 MOMEHTY HACTaHHS MiJICTAaBU JJIs iX BUKOHAHHSI.

Heniiicna KapTka

KapTKa, TO SKii, 3 OyIp-SIKUX TIiJICTaB, NPUIHHEHI/TPUIYITHHEH]
pO3paxyHKH (3aKiHUEHHsI CTPOKY Jii, momimeHHs y Cron-muct, QiznyuHe
MOLIKO/DKEHHSI, 3aKpUTTs1 KapTKOBOro paxyHKy TOLIO).

He3snmxyBaJIbHUMH 3aJMIIOK

Koty BracHuka paxyHky, siki Onokyrootbcsi B banky Ha KaprkoBomy
paxyHKy Ha yac gii JloroBopy i € 3a0e3le4YeHHsSM 3a OIepaiisMu 3
Kaptkamu. Cyma HesnmxkyBanpHOTO 3aMINKy BH3HadaeThes Tapudamu
banky y BinnosigHocTi 10 Buny Kaptku.

HecanknionoBane cnucanHsd

neberyBanHs KapTKOBOTo paxyHKY 3 MOPYIICHHSM MPABIJI, BCTAHOBICHUX
ITnaTi>KHO CUCTEMOIO Ta/un baHKkoM.

Heno3sosena onepauist

orepallisi, 10 He 103BoJieHa yMoBaMu JloroBopy 3 KiienTom.



https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

Henanexna IlnaTixkHa onepaitist

[TnaTixxHa omeparrisi, BHACITIIOK SKOI 3 BUHU 0COOM, sKa HE € [HimiaTopoM
a00 HamaBayeM IUIATDKHHUX IIOCIYT, 3MIMCHIOETHCS CIHCAHHS KOINTIB 3
KaptkoBoro paxynky Henanexnoro [Inarnuka Ta/abo 3apaxyBaHHS KOIITIB
Ha KaprkoBuil paxyHok HeHanexxHoro orpuMyBaua 4M BHAada Homy
KOIITIB Y TOTIBKOBi# opmi.

HekopekTHO BUKOHAHA onepauist

OyIp-gKa omepartis, o 37iicHI0eThCs bankom y BigHomenHi Kiienra i sxa
BUKOHaHA HEKOPEKTHO, TOOTO 3 TOPYIIEHHSM BCTaHOBJICHOTO MOPSAKY
BHKOHAHHS onepanii, B Tomy uncii [ImaTikanx onepartiii.

HecankuionoBanuii oBepapadgr

Bix eMHHnH 3anumiok 3a KaptkoBum paxynkom KitieHTa, He MporHo30BaHui
[0 PoO3Mipy Ta Yacy BUHUKHeHHS. HecaHkmioHoBaHu oBepapadT HE €
CIIOYKUBYHMM KPEJIUTOM.

Hosuii kpeaurTop

ocoba, fKa y BCTAaHOBJIEHOMY 3aKOHOJABCTBOM TOpPSAKY HaOyma 3a
LIMBITFHO-TIPABOBUM JIOTOBOPOM a00 3 1HIMUX IiJCTaB 3aMiHH KPEAUTOpa y
3000B's13aHHI MpaBo BUMOTH 3a JloroBopoM/KpennTHIM JOTOBOPOM.

OnHopa3oBuii napoJb

[Tapoxs ogHOpa30BOI Ail, SIKMI aBTOMAaTHYHO MocTaBiseTbes KiieHTy Big
banky nsixom Hanicranas SMS -1TOBiZOMIICHb.

Odinitinnii caiit banky

odimitina Iurepner-ctopinka banky 3a
www.otpbank.com.ua

CJICKTPOHHOKO  aApCCOLO:

Onepanis 3
onepariis)

Kaprkorw (Ilnatixkna

Iis, iHiIifiOBaHA KOPHCTyBadeM EJIEKTPOHHOTO IUIATIKHOTO 3acoly, 3
YHeCeHHA a00 3HATTS TOTIBKH 3 PaxyHKY, 3IIACHEHHS pPO3PaxyHKIiB y
0e3roTiBKOBIH (POPMI 3 BUKOPUCTAHHSIM I[LOTO SIEKTPOHHOTO IIATIXKHOTO
3aco0y Ta/abo HOro peKBi3UTIB 32 0aHKIBCHKHMHU PaXyHKaMH.

Onepauiinnii 1eHb

gacTHHa poOoYoro qHA baHKy, IPOTIroM sSKOi MPUIMAIOThCS JOKYMEHTH Ha
rmepeka3 i JOKYMEHTH Ha BIJKIMKaHHS Ta 3a HASBHOCTI TEXHIYHOI
MO>KJIMBOCTI 3MIHCHIOETHCS iX 0OpoOJNeHHs, MepeaBaHHs 1 BUKOHAHHS.
Tpuanicte OneparifHOro IHS BCTaHOBIIOETHCS baHKOM camMOCTiiHO Ta
3a3HAYAETHCS B HOTO BHYTPINTHIX MPaBHJIAX.

Onepaniiinnii yac

yactuHa OmnepariitHoro aHS baHKy, TpOTArOM SKOTO NPUHAMAIOTHCS
[Mnarixkni  iHCTpyKWii Ta IHCTPYKWii Ha BigKIMKaHHS. TpHBaIicTh
Onepariiinoro yacy banky 3a3HaueHo Ha OdimiitHoMYy caiiti banky, a mo
OKpeMHM BuIaMm omepanii - y Tapudax banky, ski € HeBix €eMHOIO
yactuHoto JloroBopy Ta posmimieni Ha OdimiiiHomy caifti banky. [lpu
[IbOMY, HaIlepPEeIOJHI CBATKOBMX 1 HEpPOOOYMX JHIB, fKi BHU3HAYCHI
3akoHomaBcTBOM, OnepaniiiHuii yac baHky 1010 npuitMaHHS TUTATEXIB B
Kacax Ha BijjiieHHsX banky Ta y Cucrtemi IHTepHeT-0aHKiHTY/CHcTeMi
Kiient-bank moxe OyTu ckopoueHHi, po 110 bank nonatkoBo iHGoOpMye
Kiienra y Bume3a3HaueHMX cucTeMax, a Takox Ha OdiuiiHoMy caiiti
banky abo y BijyineHasx banky B 30Hi 00CITyroByBaHHS KITI€HTIB.

Opranizauis

IOpuanuna ocoba/dizuuna ocoda — mianpuemens/Ocoda, ska MPOBAIUThH
He3aJIeXKHY MpodeciiiHy JisUBHICTS, 3 sikoto lepkatens/KiieHt nepedysae
4l riepeOyBaB y TPyIOBUX/IIMBUILHO-TTPABOBUX BiJIHOCHHAX 1 fKa YKIiIaja 3
Bankom Jlorosip mpo HajgaHHA OaHKIBChKHMX mociyr (myOsiunuii) (abo
JoroBip Ha 00CIyroBYBaHHs 3apIUIATHOIO IMPOEKTY 3 BUKOPHCTaHHIM
MDKHApOJHMX IUIATDKHUX IUTACTHKOBHX KapTok, abo ['eHepanbHMit
JOTOBip/3apIuiaTHUN 1OTOBIp).

Ocoba, fka TNPOBATUTH He3aJTEKHY
npodeciiiny AisbHICTH

¢iznyHa ocoba, sxa Oepe y4acTh y HayKOBIH, JTiTepaTypHid, apTUCTUYHIH,
XYIOXHIH, OCBITHIM a00 BHMKJIaNallbKil JisSIBHOCTI, MiSUIBHICTh JIIKapiB,
MPUBAaTHUX HOTApiyciB, IPUBATHUX BUKOHABLIB, aJIBOKATiB, apOiTpaKHUX
Kepyrounx (pO3MOpsAIHKMKIB MaliHa, KePYIOUUX CaHaIli€lo, JIKBIIATOPIB),
ayJMTOpiB, OyXrajuTepiB, OIIHIIUKIB, IH)KEHEPIB UM apXiTEeKTOPIB, 3aifHATa
peiriiiHo0 (MiCiOHEPCHhKOIO) iSUIBHICTIO, 1HIIOKO MOJIOHO0 JisUTBHICTIO.

OcHoBHuii Jep:xartens KapTkn

Kiient, skuii Ha migcraBi 3asBu-aHkety 3amoBuB JlomatkoBy [lnarixkuy
Kaptky 1o cBo€i OcnoBnoi [Tnarixkuoi KapTku.

OcHoBHa IlnaTikaa KapTka

€JIEKTPOHHUH TUIATKHUIMA 3aC10 Y BUTIISII TUTACTHKOBOT KapTKH, IO MICTHTh
00OB’SI3KOBI  pEKBi3WTH, BU3HaYeHi [lnaTikHOW  cuUcTeMOro,  sKi
inentudikytots [lnatikny cucremy, ewmitenta Ilmatiknoi kapTkuy,
OcnoBHoro [lepxatens KapTku.

HacrlopT CIIO’KUBY0I0 KpeauTy

iH(pOpMaIlis IPO YMOBHU KPEJWTYBAaHHS, Y TOMY YHCIHI JETaIbHUN PO3IHC
opientoBaHoi 3araneHOi BaptocTi Kpenuty (KpeautHoi mimii), ska
HamaeTecsl  [losmuanpHuKy m0 ykiuaneHHs Jlorosopy (KpemmrHOTO
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noroBopy). bank momatkoBo Hamae Kirienty Ilacmmopt ClioKUBYOTO KPEeIUTY
3 aKTyalbHOIO iH(OpMAIliEI0 CTaHOM Ha HarTy yKjiIaaeHHs JloroBopy.
[MacmopT cnokuBYOTO KpeauTy, Bumanwii KiieHTy y mary ykiajaeHHs
Horoeopy (3asiBH-aHKETH), € HEBiJ €MHOI dYacTuHOW JloroBopy Ta
nonatkoMm 1o JloroBopy (3asiBU-aHKETH).

ITisibroBa MpoueHTHA CTaBKAa

MPOLICHTHA CTaBKa 3a BUKOpHCcTaHHSA KpeanTHoi NiHii, 10 3aCTOCOBYETHCS
BUKJIIOUHO I OTepalii, 3MiHCHEHNX B TOPTiBEIbHIA Mepexi Ta Mepexki
Iarepuer (IlinbroBa mpoLEHTHA CTaBKa HE 3aCTOCOBYETHCS JI0 TepeKasiB
kowTiB uepe3 Cucremy [HTepHeT-Oankinry, Visa Money transfer, Money
send, a Takok 4epe3 iHII pecypcH, Taki sk my.alfabank.ua, liq pay Ta
1HTIII.), PO3MIp Ta MOPSIIOK 3aCTOCYBaHHS SIKO1 BU3HA4YaeThCs JJoroBopoM Ta
Tapudamu banky.

Hinsrosuii nepiox

nepiog 4Yacy, mpoTsarom sikoro bank HapaxoBye Kiienty I[limbromy
MPOIICHTHY CTaBKy 3a KOPHCTYBaHHS HajaHuM Homy Kpemutom.
Tpusanicts [limeroBoro nepioay BuzHavaerscsi Tapudamu banky.

ITTH-xox
(Ilepconanbumii InenTudikauiiinmii
Homep)

Habip nudp abo OykB i nudp, BiAOMUIA JTHIIE KOPUCTYBaYy €IEKTPOHHOTO
IJIATKHOTO 3ac00y 1 moTpiOHU 11 ioro ineHTudikaiii Ta aBTeHTH IKAIT
Mg dYac 3IIHCHEHHsS omepariid i3 BHKOPHCTAHHSM EIEKTPOHHOTO
IJIATDKHOTO 3aC00y.

Ilepconanbhmii KnienTcbkmii Homep

inenTudikarop Kiienra B mporpamuux komiuiekcax banky (customer).

IInaTtikHa KBUTAHIIA

TOPTOBEIFHUA dYeK (CNill, YeK eJEeKTPOHHOTO/IUIATIKHOTO TepMiHAIY,
bankomary), BcraHoBieHo1 [ImaTixkHOIO crcTeMOr0 pOpPMHU, KU MiCTHUTH
BCI pekBi3uTH 3xaiicHenoi Kitientom [lnartixkHoi onepartii.

IlnaTizkHuii nepiox

BCTaHOBJICHUH TEPioJ], IO MOYHUHAETHCSA 3 JaTH HACTYITHOI 32 OCTaHHIM
nHeM Po3paxyHKOBOTO IUKITY Ta 3aKiHUY€ThCS B OCTaHHIN J€Hb BHECCHHS
MiHIMaBHOTO TIATEXKY, TPOTATOM SIKOTO KitieHT 30008’ 13aHU 3MIHCHATH
IUTATK 3 METOIO MOTAIleHHS! KPeJUTHUX 30008’ A3aHb, ajic He MCHIIIE CYMHU
MiHIMaJBHOTO IIATEeXKY, 1110 nepeadadenuii Tapudamu.

IloTouni boprosi 3000B’s13anHA

pPO3paxoOBYIOTBCS B TEPEeNOCTaHHIH baHKIBCBKIM JeHh ITOTOYHOTO
Po3paxyHkoBoro nukiy sik cyma 30008’ si3anb KitienTa nepen bankom mozo
norameHas cymu [lnatixaux omneparniit, o0poOieHnx bankom mpoTsrom
NoTOYHOrO PO3paxyHKOBOro muKkily, BHUHaropon baHky Ta cymu
HecrutadyeHnX  [lorounux  OGOproBux 3000B‘s3aHH  MMONEPETHHOTO/iX
Po3paxyHKOBOro/ux HUKIY/iB.

IloToyHMii paxyHoOK

paxyHOK, 1o BinkpuBaeTbcs Kiienty B banky B iHO3eMHill Ta/abo
HaLllOHAJIBHINA BaJIFOTI.

Hopyuurenan

noromkeHa/i bankom ¢isuuHa/i 4 ropuandHa/i 0c00a/H, 3 SAKOK/SIKUMH
Bank ykmaB Jlorosip MOpPYyKH 3 METOI 3a0€3MECUeHHS BUKOHAHHS
Bopxxankom boproBux 30008B’s3aHb 32 KpenuTHOMO JTiHI€I0, BCTAHOBJICHOT
BiJIMTOBiTHO 110 yMOB JloroBopy.

IIpumycoBe cnucanHA

IUTaTiKHA omepallisi 3 paxyHKy [ImaTHuka, 10 3AiHCHIOETHCS CTATYBAa4YEeM
0e3 sroau [lnaTHHKa Ha TiJICTaBi BCTAHOBJIEHOTO 3aKOHOM BHKOHABYOT'O
JNOKYMEHTa y BHUIAJKax, NepeadadeHnx 3aKOHOIaBCTBOM, a00 Ha MiAcTaBi
pIllIeHHS CY/y, 110 Ha0paso 3aKOHHOI CHITH, UM PIllIEHHS KEPIBHUKA OpTaHy
CTSTHeHHs1 (Horo 3acTymHuMKa ab0 YIMOBHOBAaXKEHOI 0coOM) y BHIAJKaXx,
nepeadadennx [logaTkoBUM KOJEKCOM YKpaiHu.

IIpiopureTHnii Kanan komynikamii

[oromxkennit mix Kiienrowm, sikmii € Jlepxxarenem Ilnatixuaoi Kaprku, i
Bankowm y 3asi-ankeri [Ipiopurernnit Kanan komyHikaiii Ta/abo Cucrema
[urepuer-6ankinry/Cucrema Kiient-baHk, SKHH  BHKOPUCTOBYETHCS
BankoM anis 1iisielt kKoMmyHikartii.

IInartixxkHa mocayra

nepenbauena 3Y «lIpo nmmatixHi mocnyru» OisulbHICTh baHKy, SK HajaBaya
IUTATKHUX TIOCHIYT, 3 BHKOHAHHSA Ta/a00 cynpoBojkeHHS [lnaTikHUX
OTIepAaITii.

IInartixxkHa onepauis

OyIb-KE BHECEHHsS, Iepeka3 abo 3HATTS KOINTIB HE3aJIeXHO Bij
MIPABOBITHOCHH MK TUIATHUKOM 1 OTpPHMYyBadeM, sIKi € IiJICTaBOIO JIs
BOTO.

IInaTtixkHa iHCTpYKUis

posnopsipkennas  [riniatopa/Ilnarauka/OtpuMyBada  HajgaHoro baHky
mono BukoHaHHsA IlmarikHoi onepanii; KacoBuil 1OKymMeHT B
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CJIICKTPOHHIN/TIAnepoBiii  Gopmi, skuii OoPOPMIIIETHCS IS 3IIHCHCHHS
ITnaTixHOi omepartii.

IlnaTHHK

Kinient/oco0a, 3 paxyHKy sikoi iHinitoeTscs [InaTixkna oneparist Ha migcTasi
[Inarixnoi iHCTpykuUii abo ska iniditoe IlmaTibkHy omepauiio MIUIIXOM
nomanHst/hopmyBanas [Inati>kHoT IHCTPYKITIT pa3oM 3 BiIMTOBIAHOIO CYMOIO
TOTIBKOBHX KOIITIB.

Henanexunii IlnaTauk

Krient/ocoba, 3 paxyHKy $KOi CIHCAaHO KOIITH 0e3 3aKOHHHX IiAcCTaB
(moMuKoBO 200 HEMPaBOMIPHO).

OT1pumyBau

Kiient/bank/ocoba, Ha paxyHOK $KOi 3apaxoByeTbcs cyma [lmarikaOoi
omepariii ado sika otpumye cymy [lmari>kHoi onepartii B TOTiBKOBiH Gopmi.

Henanexunii OTpumyBad

Knient/ocoba, Ha paxyHOK siKoi 0e3 3aKOHHHX TiJICTaB 3apaxoBaHa CyMa
IaTkHoi omepanii abo sika oTpuMmana CyMy IUIaTDKHOI omepamii B
TOTIBKOBIH hopmi.

IniniaTop oco0a, siKka Ha 3aKOHHMX MifcTaBax iHiuitoe [InaTbkHy onepawiro HUIIXoM
¢dopmyBaHHs Ta/abo monmanHs BiamoBimHoi Ilmarikuoi imcTpykmii. o
InimiaTopie MoxyTts Hamexxatn [lmarauk, Otpumysau, baHk, crsarysad,
00TsKyBad.

Po3mopsizkeHHsI TPO  BiAKJIMKAHHS | TOKYMEHT, SIKMM Moxe mofaBatucsi Kmientom no banky, 3a ¢opmoro, y

IaaTizkHoi iHCTPYKIii MOPSIJIKY Ta y cnoci0, Bu3HaueHuit JJoropopom.

Po3nopsizkeHHsI TPO  BiAKJIMKAHHS | TOKYMEHT, SIKHM Moxe nognaBatucsi Kmienrom mo banky, 3a dopmoro, y

sroqd Ha  BHKoHaHHs Iliatikmol | mopsiky Ta y croci6, BusHaueHuil J[oroBopom.

onepamii

Po3nopsizkeHHsT TPO  BiAKJIMKAHHS | JTOKYMEHT, SIKUM Moxe mojaBatucsi Kmientom no banky, 3a ¢opmoro, y

3roam Ha /loroBipHe cniucanHs

MIOPSAIKY Ta y croci0, Bu3HadeHui JJoroBopom.

IIposaiinep

[TocrawanpHUK TOCTYT 3B’S3KY (OTMEepaTop MOOLIEHOTO 3B’s3KY, [HTEpHET-
poBaiep)

IIpocTpoueni boprosi 3060B’s13aHHSs

3a00proBaHiCTh, fKa He moramieHa KiieHToOM B TepMiH (CTPOK),
ycTaHoBieHUi KpeauTHIM I0OTOBOPOM.

IpaniBHUK

(hizuuHa oco0a, 1o nepedyBae y TpyA0BUX BimHOCcHHAX 3 OpraHizali€ro.

Pimennss Kpenqutnoro komitery banky

BHYTpPIIIHIA MOKyMeHT baHKy y BHIJISINI TPOTOKONY, 3aTBEPKEHUI
KpeautHum komiteroM BaHky, 110 BH3Ha4Ya€ yMOBH, PO3MIp, MOPSIOK
HajanHs, ciutatid Kpenuty/KpeanTHoi ninii, a Takox iHmi ymoBu JloroBopy
ta JIoKyMeHTiB 3a0e3eYeHHSI.

Po0ounii nenp

O3Hauae JIeHb, B KU KOMEPIIiiiHI OaHKW Ta BalrOTHI puHkH B Kuesi Ta
BIJINOBIIHUX (PIHAHCOBUX IIEHTPAX KpaiH BAJIIOT BIIKPUTI JJIsl IPOBEACHHS
oTepalliii Ta mepepaxyBaHHs KOIIITIB.

Po3paxyHkoBo-kacoBe
00cJIyroByBaHHA

HaganHs bankom KiieHTy Ha mijncTaBi yKianeHOro Mixk HUMH JIOTOBOPY
MOCIIYT, SIKi TIOB's13aHi 3 IepeKa3oM KOIIITIB 3/Ha paxyHKy/ok 11boro KiieHTa,
BUJIa4€I0 IOMY KOUITIB y TOTIBKOBil (popMi, a TakoX 3AIMCHEHHSM 1HIIHX
omepauid, mnependayenux lenepanpHuMm  JoroBopom/3apriiaTHUM
Horosopom Ta JloroBopom 3 Kiientom, ¢gopmy Ta 3Mict sikoro baHk
pO3p00JIsE CAMOCTIHHO.

Peectp

JOKYMEHT, 1110 MIicTUTh jAaHi nipo KiieHTiB Ta KapTKoBi paxyHKH, a TaKOX
iH(OpMaIliI0 MO0 CYM Ta MOPSIKY PO3IOAUTY TPOIIOBUX KOINTIB Cepel
Kiienris.

Po3paxynkoBuii nuKI

nepiosl yacy, 3a SIKMi 1 Ha JaTy 3aBepileHHs siKoro baHk po3paxoBye
notouHi boprosi 30008 s3anHs KiieHta Ta cymy Iuarexy, IO MiJuirae
criaTi. Po3paxyHKoBH UK TOPIBHIOE OAHOMY Micsiio. Po3paxyHkoBuit
LMKJI IHAMBITyaaIbHUM Ta 3aJIeKUTh B Aatu opopmieHHs JJorosopy.

IlnaTiskHA cucTeMa

MixkHaponHa marikaa cuctema (MasterCard WorldWide abo Visa
International), unerom skoi € bank.

Ilopyuurens

opuauiHa ocoba/¢piznuna ocodba/POIl/Camo3zaiinsita ocoba, M0 yKiana 3
Bankowm JloroBip mopykw, sIK¥ii € HEBiJl' EMHOIO YaCTHHOIO IIOTO JloroBOpYy
PO BHJIAYy Ta 00CIYrOBYBaHHS IUIATIXKHUX KapToK (TyOJidHOro0).

Camo3aiHATI 0co0n

ocoon, sKi € (i3UYHUMHU oco0amMu - MIANPUEMISIMH a00 TPOBAISITH
HE3JIeKHY MpodeciiiHy AisUIbHICTS.

Cepsgic Google Pay/Apple Pay

Cucrema MoOiTBHUX MIaTeXiB po3pobiena Kommaniero Google/Apple Pay,
sKa JIO3BOJISIE 3JIIMCHIOBATH PO3PaxyHKH 3a TOBapud Ta TMOCIYTH 32
JONOMOrol0  MoOibHOro TNPHCTPOI0, SIKMHM mpamioe Ha matdopmi
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Android/iOS. Omara BinOyBa€Tbcs depe3 BiAMOBITHHMK HOHATOK 3
BuKOpHcTaHHAM TexHoJoTii NFC.

Cucrema Kiaienr-bank

Enextponna GaHkiBchka cucTeMa banky 1 HanmanHs KiieHtam mocmyr
JaMcTaHIiiHOTO 00cayroByBanHs Kiienrt-intepaer-6ankinr «OTP Online»
ta/abo Cucrema ximient-0ank «Click OTPay» (wis Kimientis -
Camo3aitHATHX 0Ci0).

Cucrtema IntepHeT-0ankiHry (Cucrema
Intepuer-6ankinry «OTP BANK UA» /

MporpaMHoO-anapaTHuii Komiuiekc banky panst nHamanas Kiientam —
¢isuyHIM ~ ocobaM  TMOCAYr  JUCTAHLIHHOTO  OOCIYroBYBaHHS
(aBTenTndiKamist, JOCTYI 0 aKTHUBHHUX 1 MACUBHUX TPaH3aKIIi 32 CBOIMH
paxyHKaMu Ta NPOAYKTaMH), a TaKOX IHIIMX TOCIYT, SIKi HaJaloTbCs
Knienram 3 sikumu bank yknaB BinnoBigHuid JloroBip mpo AWCTaHIiNHE
00CITyTOBYBaHHS Ta €JNEKTPOHHY B3aeMomiro (myoOmiunawmii). o Cucremnu
IaTepuer-6ankinry BrmodaeThes: Cucrema [HTepHeT-Oankinry «OTP
SMART)» Ta/abo Cuctema Intepuer-6ankinry «OTP BANK UA».

KapTKa, MO SKii iCHye pU3WK BUKOPHCTAHHS i B IIAXPACHKUX IIISX.
Kaprka Moxe OyTu cCKOMIpoMeTOBaHa MUISIXOM KPaaiKKH iHpopMaIlii mpo
Kaptky, HecaHKIiOHOBaHOMY BTOPTHEHHIO B KOMII'IOTEPHY MEPEKY,
obnagnanHs. [Hpopmanito mpo ¢axkt MoxkiamBoi xKoMmpomeranii Kaptku
baHK oTpuMy€ 3 BIaCHUX JUKEped.

MIPOLICHTHA CTaBKa 3a BUKOpPHCTaHHA KpemuTy, IO 3aCTOCOBYETHCS AJIS
orepalliii 3 OTpUMaHHS TOTIBKOBMX KOIITIB Ta/ab0 sSika HAPaxOBYETHCS Ha
Kpenut naganuit Kiienty npoTsaroM cTpoky [ii KoskHOTO Po3paxyHKOBOTO
LUKITY, III0 He TIoTalIeHui B moBHOMY 00cs131 KiTieHTOM 110 1aTi 3aKiHIeHHS
BignoBigHOro [lmaTikHOTo NIepioy, 1o ciifaye 3a Po3paxyHKOBHM ITMKIIOM,
B sikoMy Oyno Hagano Knienty Kpenur.

Meperik eNeKTPOHHUX IUIATKHUX 3aco0iB, CKIIAZICHWH 32 TMEBHUMH iX
pPEeKBi3UTaMH, 32 SKUMHU 3YITUHEHO IMPOBENEHHS ormeparliii. 3ajlexHo Bif
MPaBHJI TUIATIXKHOI CUCTEMH CTOI-CITUCOK MOXKE OyTH €JIEKTPOHHUM Ta/abo
NaepPOBUM.

MPOIICHTHA CTaBKa, sSIKA € HE3MIHHOI MPOTATOM YChOTO CTPOKY Jii
Horosopy. Bcranosnenuit JloroBopom posmip ¢hikcoBaHOI MPOIEHTHOL
CTaBKU HE MOXKe OyTH 30UIbIIICHO BaHKOM B OTHOCTOPOHHBOMY MOPSIIKY.

HOMep MoOiTbHOrO Tenedony KiieHra, 1110 BkazaHuil y 3asiBi-aHKETI, SIKUH
BUKOPHUCTOBYEThCS JJIs 3B’ 13Ky 13 J[0BimKOBUM 1ieHTpoM BaHKy, 3 MeTOIO
Aprentudikanii Kmienra, mis orpumanas SMS-noBiiomiieHb Ta IHIIMX
noBilomJieHb Bif banky Ta/abo BigmpamneHus Kiientom banky komiB
MiATBEP/UKEHHS YM 1HINOI TEKCTOBOi iH(opMarlii, sika HeoOXigHa st
OTpUMaHHsI/HaJaHHs BaHKIBCHKUX MOCHYT 3a OY/b-IKUMH JIOTOBOPAMH, SIKi
ykajieHi Mixk CTOpOHaMH.

(hizuuHa ocoba-1miApreEMEITb.

Cucrema InrtepHer-0ankinry «OTP
SMARTY)

CxomnpomeroBana Kaprka
CraHaapTHA NPOLEHTHA CTABKA
Cron-iucr

DikcoBaHA IPOLEHTHA CTABKA
®dinancoBmii HOMep MOOJILHOTO
Tesaedony

DOII

Tapudu banky

nepenik mociayr baHKy 3 BHM3HAuUeHHSIM iX BapTOCTi, € HEBiAEMHOIO
yactuHoto Jlorosopy. Tapudu MoXyTh 3MiHIOBATHCh Ta JAOTIOBHIOBAaTHChH
Bankom, tipo 1o KiieHT moBimomiiseThesi 3rifiHO 3 ymoBamu Jlorosopy
(I'enepanbHOro J0oroBopy/3apmiiaTHoro jaorosopy uw/ta [loroBopy 3
Kitieatom).

Hns  obcnyroByBanuss  Opranizamii = uu/Ta
BUKOPUCTOBYIOThCS HacTymHi Tapudu banky:

- Crneuianbhi Tapudu banky — Tapudu banky, 1m0 BUKOPHUCTOBYIOTHCS
npu o0ciyroByBaHHi [ 'eHepaIbHOTO JIOTOBOPY/3apIUIaTHOTO JIOTOBOPY Ta
OB’ SI3aHUX 3 HUM JIOTOBOPIB;

- Cranpgaptai Tapudu banky — Tapudu banky, 1110 BUKOPHUCTOBYIOTHCS
pu obciyroByBanHi Joroopy 3 Kiientowm;

- Tapudnuii naker.

Knientie B banky

Tapuduuii naker

Tapupu  banky/Tapupuuii  maker  OPUBATHOTO  OAHKIBCHKOTO
obciyroByBanss (mis PB-KiientiB) / Tapuduuii nmaker [IpemiamsHoro
OaHKiBcbKOro obcimyroByBaHHs (st Premium KitienTi). € HeBin’eMHOO
4acTUHO Jlorosopy.

Bua KapTku

Bun mnarikHOro iHCTpYMEHTY, IO HaigaHo bBaHKOM y KOpPMCTYBaHHS
Knienry, sikuii Bu3HaueHo y 3asBi-aHkeTi/3asBi.
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Tokxen

udpose npencrasnenns Kaptku, ske popMyeTbest 3a GakToM peecTpartii
Kaprku 8 Mo6insaomy nogatky GOOGLE PAY/ Apple Pay i 36epiractees
B 3amiMppoBaHOMY BHIVIAAI B 3axuIIeHOMYy cxoBulli MoOiisHOTO
MPUCTPOIO.

Toprosennb MiIPUEMCTBA (Mara3uHH, TOTENI, pecCTOpaHu Ta iH.), IO MPUAMAIOTH 10
omtatu Kaptky.
Tpan3zakuis omepauiss 3 Mepekasy(mepeMilieHHI0) Oe3roTiBKOBHX  KOIITIB 10

0aHKIBCBKHM paxyHKaMm abo MO BiIoOpakeHHIO Ha 0aHKIBCBKUX paxyHKax
oriepariiii mo 3HATTIO/3apaxyBaHHIO TOTIBKH.

Tpetst ocoba

¢izmuna abo ropuamuHa ocoba, Ilopyumrens Ta/abo MaiiHoBHIA
MOpYYHTENb, B TOMY YHCI HpeACTaBHHUK Ta/abo cmaakoemens KiieHTa,
CragKoeMITi, 61m3pKi ocobu KirienTta (TepMiH «OIu3bKi 0COOM» BXKUBAETHCS
y 3HaYeHHI, HaBeJleHoMY B 3akoHi Ykpainu «lIpo 3anmobiranss Kopymmii»).

YMo0BH KpeIUuTYBaHHA

YmoBu obcmyroByBanHsi Kpenuty, ski immiemenToBaHo ao Jlorosopy ta
MicTuThCs y po3aimi «8.1.1. YMoBu kpeautyBanHs JloroBopy.

HIaxpaiicbki aii

nii, mo Ha myMmMKy baHKy crhpsMoBaHI Ha HECAHKIIIOHOBaHE HE3aKOHHE
BuKOpHcTaHHsA KapTku (ssxoM oOMaHy, 37I0BKMBAaHHIM JIOBIPOIO, alle He
BHKJIIOYHO), III0 CyNepeunTh 3aKOHOJABCTBY Ta /abo ymoBaM JloroBopy.

3-d Secure

TeXHOJOTisI, po3pobnena Ilnatikaumu cuctemMamu Visa International
(Verified by VISA) ta MasterCard Worldwide (MasterCard SecureCode),
sika 3a0e3neuye Kimiearam KapTok MakcumMaibHO BUCOKHHA PiBEHB 3aXHCTY
omepalii, sKi 3OIMCHIOIOTBCS y Mepexi [HTepHeT Ta MiHIMi3ye piBeHb
IIaxpancTBa 3a TAKHUMH OIIepaIlisIMU.

CVC (card verification code) abo CVV-
2 (card verification value 2)

TpU3HAYHUI KOJ mepeBipku pilicHocTi Kaptku. HanocuThes Ha cMyTy muis
miamucy Kiienrta micns Homepa Kaprtku, abo micns octaHHIX 4-X mudp
Homepa KapTku, cmocobom iHAEHT-APYKY. BUKOpHUCTOBYETBCS B SIKOCTI
3aXHMCHOTO €JIEMEHTa IpH MPOBEICHHI TpaH3aKmii 3 BHKOPUCTAHHAM
roJI0coBoi aBTopu3alii abo 6e3 nmpucytHocTi KapTkm.

SMS—ingopmyBanns

BankiBchka nociyra, Ky Hajae baHk, nUIsixoMm HacwiIaHHS iH(OpMAIii Ipo
O0anmanc KaprkoBoro paxyHKy, mpoBeaeHi I[lmaTikHi onepamii, iHm
noBigomienHs banky 3a monmomororo SMS-noBinomiieHs Ha DiHaHCOBUI
HOMEp MOOUIEHOTO TeneoHy, skuii KimeHT 3a3Hadae y 3asBi-aHKETI 4 y
BIJINOB1/IHIM 3a5Bi 710 baHky.

NFC (Near Field Communication)

«3B'30K Ha HEBEIMKHX BIACTAHAX» — TEXHOJOTiA Oe3ApOTOBOTO
BHCOKOYACTOTHOTO 3B'I3Ky MAJIOro pajiycy aii «3a OJuH JOTHK». Lls
TEXHOJIOTisI J1a€ MOXJIMBICTH OOMIHY JaHUMH MDK MOOUIBHUMH
MPUCTPOSIMU Ta OE3KOHTAKTHUMH TUIATIHKHUMH TEpMiHAJIAMH.

PUSH- noBinomaenus

KOpDOTKE CIUIMBAIOYE IMOBIJIOMIICHHS, SKE BiOOpaXKaeTbcs Ha eKpaHi
MOOLUTFHOTO TPHUCTPOIO (ITOBEPX IHIIMX BIKOH 3amlyIIEHWX MHporpam), Ha
SIKOMY BCTQHOBJICHO MOOUIBHHUI JIOJIATOK, SKHW BiJHOCUTBCS 10 CHCTEMHU
IaTepuer-bankinry Ta AKMil Mae aKTUBHE WAKIIOYEHHS N0 Mepexi
InTepuer.

SMS-noBizomMieHHs

eJICKTPOHHI/TEKCTOBI MOBiIOMJICHHS, B ToMy uuciai SMS (Short Message
Service), siki HaNPaBISFOTHCS/OTPUMYIOThHCS 3 BHKOPUCTAHHAM MOOUTBHOTO
3B’s13Ky 200 Mepexi [HTepHeT, abo i3 3aCTOCYBaHHSAM IHIIMX CEPBICIB
JIOCTaBKH 32 BJIaCHHUM pilieHHsM banky (sik icHyrounx, Hanpukia: Viber,
WhatsUp, Telegram, Push-noBigomiieHp, Tak i TUX, 1110 Oy yTh JOCTYITHI B
MaiiOyTHhOMY) Ha MOOUTEHHH TenedoH i3 BIAMOBIIHOKI ILIATHOPMOIO
(omepariifHO0 CHCTEMOIO) 32 JOIIOMOr'OK0 MOCIYT Oneparopa MOOiIBHOTO
3B'A3KY UM Yy IHIIMK AOCTYHNHUHN CHOCIO, KONM Taki MOBiIJJOMIIEHHS MOXYTb
OyTH JOCTaBJeHI 3 TEpPUTOpii HEOKyNmoBaHOI YKpaiHW/Ha TEPUTOPIIO
HEOKYIIOBaHO1 YKpaiHu.

Tepminu, wo euxopucmogyiomocs 6 3asgi-anxkemi, 3aaei, [[o2060pi 3 eenuxoi nimepu, € U3HAYEHUMU MEPMIHAMU 1
Maioms  00HAK08I 3HaueHHs, Ky Jocoeopi/Kpeoumrnomy 0ocoeopi/3asnsi-ankemi/lJocosopi nopyku/l]ocosopi
3abe3neuenns/[l02060pi 30cmagu MAtHOBUX NPAG GUMOZ THA MONCYMb GUKOPUCIOBYBAMUCL, K 8 OOHUHI maK i 6

MHOIMCUHI.

3. Ilpenmet JloroBopy

3.1. 3a mum JloroBopom bank, Ha mifcraBi ykiageHoi CropoHamu 3asBu-aHkeTH/3asBu/KacoBoro moxymeHrta,
BigkpuBae Kiienry Kaprkosuii paxyHok, Buzae Kiienrty/Jlep:xkateinnto Taki IiIaThKHI IHCTPYMEHTH K [11aTkHI KapTKU
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Ta/abo 3aiticHroe [TnatixkHi oneparii 3a Kaptkosum paxyrkom. Bamtoty KaptkoBoro paxynky CTOpOHHM BU3HAYAIOTh Y
3asBi-aHKeTi/3asBl.

3.1.1. Ha3Ba JloroBopy 3miHIO€ThCA i3 «/loroBip mpo Buaady Ta 00CIYroByBaHHSI MiKHAPOJAHMX IJIATIKHHX
IUVIACTUKOBUX KAapTOK (oco0ucTux) (myOsaiuHuii)» Ha «/loroBip mpo Buaayy Ta 00CJAYrOBYBAHHS IJIATIXKHHX
KapToK (myOaiuynuii)». Yci npaBa Ta 000B’s3KkH, mo Oyau HaOyTi CtopoHamu 10 3Minu Ha3Bu [lorosopy,
NMPOAOBKYIOTH TiSITH Y BiAMOBIIHOCTI 10 yMOB /1il040i pefrakuii nboro Jlorosopy npo Bugady ta 00c1yropyBaHHs
IVIATIKHUX KapTok (myOsaiunmii). Y pasi mocmiaHHsi Ha crapy Ha3By Jlorosopy - «/loroBip mpo Buaauy Ta
00CcJIyroByBaHHA MiZKHAPOAHUX MJIATIKHUX IUIACTUKOBUX KAPTOK (0co0ucTHX) (MyOaiynuii)» y mianucanux Mix
Croponamu fgoroBopax, 3asBax-aHkerax, CTopoHH BBaxaTumMyTh ueili «/loroBip mnpo Buaauy Ta
00CcJIyroByBaHHA IVIATIKHUX KAPTOK (IMyOTidHMIA)».

3.2. JloroBip € 3MilIaHNM, B IKOMY MICTSTBCS €JIEMEHTH Pi3HUX T0roBopiB. 3a JJoroBopoM KitieHTY MOKYTh Ha/laBaTUCS
JIEKiTbKa PI3HUX BHUIB TOCHYT: - BiAKpUTTS KapTkoBoro paxyHKy; - BHmada i OoOCIyroByBaHHS MIiKHApOIHHX
TUIATLKHUX TUIACTUKOBUX KapTOK (0co0MCTHX) Ta/abo (KOpIOpaTUBHUX), - KpeAUTYBaHHs (BcTaHoBieHHA KpenutHoi
ninii o KapTkoBoro paxyHky); -3abesnedeHss 3a JloroBopom; - Haganss [Inatixxaux mocnyr, BianosigHo 10 3Y «llpo
TUTATDXKHI TTOCITYTH».

VY sunanky odopmuensast Kpeaury 3rigqHo JloroBopy/KpeauTHoro 1oroBopy Ta 10 MOMEHTY 3akpuTTs KpeauTHOi miHii,
Bank 3naificHioe o6cimyroByBanHs KapTkoBoro paxyHky 3a J{e0eToBO-KpEAUTOBOIO CXEMOIO.

3.2. JoroBip € myOmiyEMM 1 BBakaeTbesa ykmaneHwit CtopoHamu y nmaTy migmucanHs CTOpOHAMH iHIWBIAyalTbHOT
yactuaU 110 JoroBopy y dhopmi 3asBu-anketu / 3aseu/ KpenutHoro moroBopy / JloroBopy mpo CrioXuB4YHiA KpeauT /
Joroeopy nopyku / JloroBopy 3acTaBu MaiHOBUX IpaB Bumoru / JloroBopy 3abe3mneueHHs / KacoBoro moxymeHTa.
Haroro (mHem) BimkputTsi KapTkoBOro paxyHKY BBaKaeThcsl nara ykiaajaeHHs CTopoHamMu 3asBH-aHKETH (LIO/0
BinkpuTTsI KapTKOBOrO paxyHKy), sika BBRXKAa€ThCS AATO0 yKiaaaeHHs Jlorosopy.

3.3. KinieHT Mae mpaBo, 3a 3rooto banky, BinkpuBat y banky HeoOMexeHy KilbKicTh KapTKOBUX paxyHKIB, Uil 4OTO
CTopoHH KOXXHOT'O pa3y YKIajgarTh BinnoBimHy 3asBy-ankery/3asBy. Kuient/[lepxkarens otpumye Kaprtky y
KOPUCTYBaHHS y HOPSIIKY, BU3HaYeHOMY Jl0roBOpOM, Ta BUKOPUCTOBYE ii 7151 341 CHEHHS pO3PaXyHKIB SIK HA TEPUTOPIi
VYkpainm, Tak i 3a ii Mexxamu. bank mae mpaBo mepematn Kaptky B kopuctyBaHHs KirieHTy uepe3 mapTHEpiB-
nocepeanrkiB banky, 3 sskum baHk ykiiaB BiAMOBiTHUI JOTOBIp MO CHiBHpALIIO.

3.5. Llinoto J/loroBopy € cyma TpomoBux KOMTiB, Ky KiieHT 3000B’s13aHui crmatutu banky 3rimHo ymoB Jlorosopy,
0 CKJIAIA€ThCS 3 CyMHU IUiaTh 3a baHKiBChKy mocyry. Y BUNanKy BU3HAYeHHS 3000B’s13aHb KiTieHTa B BANFOTI iHIIIIH,
HDK I'puBHS, LiHa J[orOBOpYy NOpIBHIOE TPUBHEBOMY €KBIBaJCHTY TaKHMX 3000B’s3aHb 13 3aCTOCYBaHHIM OQilIiHHOTO
Kypcy TPUBHI JI0 BiINOBigHOI(MX) iHO3eMHOi(MX) BamtoTH(BamoT), BctaHoBieHoro HBY Ha Bigmomiany(i) maty(w)
BU3HAYCHHS.

3.6. CTropoHu, 30kpemMa, BuU3HA4YHI4 [J0roBopomM HacTynHi yMOBH:

1) Bun mnarixkHoro inctpymenty (Bun Kaptku), mo Hagano bankom y kopuctyBanHst KiieHTy (Bu3HaueHO y 3asBi-
aHkeTi/3asiBi);

2) nopsimoxk HamaHHs B KopuctyBaHHs Kaprtku Kiienty (BusHaueHo y posnini «6.1. Ilopsgok oTrpumanHS Ta
Bukopucranus [Lnatikuoi Kaptku» Jorosopy);

3) nepemnik [InaTi>kHUX onepaniii Ta iHmmMX QiHaHCOBUX oneparlii, siki KitieHT Mae npaBo 311CHIOBATH 3 BHKOPUCTAHHIM
Kaptku, npaBnia Ta MakCUMaIbHUN CTPOK IX BUKOHAHHS (BU3HAYEHO Yy po3inax «4. OcobnmBocti HapaHHs [InaTixaux
nociyr», «6. OcoOaMBOCTI OTprMaHHs Ta BUKopucTanHs [nartixkHoi Kaptku» Jlorosopy);

4) mono po3mipy HesHnmxkyBanbHOTO 3a5IMIIKY KOIITiB Ha KapTkoBOMY paxyHKy (BU3HaueHO y 1. 6.1.2. JloroBopy);

5) nopsimok kpeautyBanHs KitieHTa i 9ac 3aiiiCHeHHS orepalliil 3 BUKOpucTaHHIM KapTku (BU3HaU€HO y po3aiii «8.
Kpenurysauus» lorosopy);

6) MOpsI0K BU3HAYEHHS KypCy MepepaxyHKy iHO3eMHOI BaJllOTH, IO 3aCTOCOBYEThCS BaHKOM il yac BUKOPHCTaHHS
Kaptkun Kiientom (BusHaueHo y posfimi «7. Ilopsmok ycraHOBIIEHHS Kypcy Mpojaxy, oOMiHy a0o KOHBepTaiii
1HO3eMHOI BamroTH» J{oroBopy);

7) MOPSIIOK Ta TEPMIHH/CTPOKU po3paxyHKiB Mixk KiienToMm Ta bankom (Bu3HaueHo y po3aii «4. Oco0IuBOCTI HaTaHHS
[Tnarixxuux mociayr» JloroBopy);

8) mingcraBu, 3a sikux baHk Mae mpaBo cnmcyBatu komtH 3 KaprtkoBoro paxynky Kiienrta (orosipHe crimcaHHs)
(BusHaueHo y po3zini «5. JJoroeipHe cnucanns ([IeOeryBanns paxyHky)» JloroBopy);

9) mono Tapudis banky Ha 00CIyroByBaHHs omepalliii 3 BUKopucTaHHsIM KapTku Ha 1aTy yKjaJeHHs 3asiBU-aHKETH
(HdoroBopy), nopsiok moBigomiieHHs: KitieHTa mpo iX 3MiHy Ta OTpHMaHHS 3roju Ta/abo BiaMoBHU KitieHTa 111010 Takoi
3MiHU (BU3Ha4YeHO y po3aiiax «6.1. [lopsgok orpumanus ta Bukopuctanas [lnatixnoi Kaptku» Ta «10. Crpok nii
Horosopy, 3mina Jlorosopy ta Tapudis banky, posipsanns Jloroeopy» Jlorosopy);

10) indopmanito mpo nimiTH Ta/abo OOMEKEHHS 3a OIepalisiMH 3 BHKOpPHUCTaHHSAM KapTku, mopsmok ix 3MiHH
(Bu3HaueHo y po3nim «6.3. Kaprrosi Jlimiti» Jorosopy);

11) mpaBo Kiienra Ha onepxaHHs iHdopMarii mpo omneparii, 31ificHeHi 3 BUkopuctanHsaMm KapTku, indopmarii mpo
orepalii 3a KapTkoBUM paxyHKOM, MEPiOJANYHICTh Ta MOPSAOK ii oTpuMaHHs (BU3Ha4YeHO y MyHKTI «4.1.3. Haganus
iHpopmauii mig yac BukoHaHHs [ lnaTi>kHUX onepauiity, y myHkTi «4.4.13. Bunucka 3a KapTkoBUM paxyHKOMY, y ITYHKT1
«8.1.2.16. Indopmaiiis mpo boprosi 30008’ s13aHH"», y po3aiii «20. Crocodu komyHikaiii» Jloroeopy);
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12) nopsnok 3abe3neyeHns bankom Ta KiieHToMm 3axofiB Oe3leky Mmij yac KOpucTyBaHHSA KapTkoro (BU3HAYCHO y
po3maim «13. be3neka 3maiticnenHs [InaThbKHUX omnepalliid Ta ypasIiHHI pu3ukamMm» JloroBopy);

13) npaBo banky 3ynunutn abo npunuauTH npaBo Kiienta Ha BukopuctanHs Kaptku B pasi mopymenns Kmientom
YMOB ii BHKOPUCTaHHS, BH3Ha4eHUX JloroBopoM (BH3HAueHO y MyHKTi (3 migmyHKTamu) «4.4. IHmi ocoOmuBOCTI
po3paxyHkoBoro obcmyroByBaHHs Kaptoky», po3aini «13. besmeka 3miiicHenHs [InaTikaUX omepariiii Ta ynpaBIiHHSI
pusukamm» Jloroopy);

14) npaBo banky 3ynunnTH a00 npunuHuTH npaso KirieHTa Ha BUKOPUCTAaHHA AT XHOT0 KapTku 3 METOr0 BUKOHAHHS
BMMOT 3aKOHOJIaBCTBa YKpaiHU y cdepi 3amoliraHHs Ta MPOTHAIl Jerami3arii (BiIMHUBaHHIO) JOXOJIB, OAEPKAHUX
3II0YMHHUM NIISXOM, (iHAHCYBAaHHIO Tepopu3My Ta (hiHAaHCYBAHHIO PO3MOBCIOKEHHS 30pOi MAacOBOTO 3HHIIEHHS
(Bu3HaueHo y po3pimi «23. 3anoOiraHHa Jeramizauii (BiAMHWBaHHIO) JOXOMIB, OJACPKAHHUX 3ITOYNHHUM
nusixomloroBopy» Jlorosopy);

15) migcraBwy, 3a sskux bank Mae npaBo 3ynuaATH [ MaTi kY oneparito i3 3apaxyBaHHS KOIITiB Ha KapTKoBHI paXxyHOK
Kiienra, 3 ypaxyBaHHsIM BUMOT 3aKOHOAABCTBa YKpaiHu (BU3HAUCHO Yy ITyHKTI «4.4. [HI11 0cOGINBOCTI pO3paxyHKOBOTO
oOciyroByBanHsi Kaptok» JloroBopy);

16) mpaBo KiieHTa 3ynmWHUTH/TIPUIMHATA BUKOPUCTaHHA KapTku 3a #ioro 3BepHEHHAM (BH3HA4eHO y po3aiym «13.
besneka 3xpiiicHenHs [InaTixkHUX onepariiif Ta ynpaBiiHHSA pu3uKaMm» Jloroopy);

17) npouenypy B3aemonii Mixk bankom Ta Kiienrom Ha Bumamok maxpaiictBa (mimo3pu maxpaicrta) abo 3arposu
oesneri BukoHaHHS [lmatixHOi omepamii (Bu3HaueHo y po3aim «13. besneka 3giiicaenns [lmaTixHux omepariiii Ta
yHIpaBIiHHS puznkaMm» [loroBopy);

18) mpouenypy B3aemojii Mixk bankom ta KiieHTom y pa3si 37iHCHEHHS NOMWJIKOBHMX, HEHAICKHHUX [LmaTixHHUX
orepaliil Ta MOpAIoK 3BepHeHHs1 KirieHTa 3a BigIIKOMYBaHHSM 30HMTKiB, 3aBIaHUX HOMY B pe3ylbTaTi MPOBEIACHUX
[InarixxHnx omepamiii (Bu3HaueHo y po3minax «5. Jlorosipue crucanss ([leOeryBanHs paxyHKY)», «14. «IIpaBa,
000B’s13kH, BiAnoBigabHicTE CTOpiH» JloroBopy);

19) indopmarnito npo ctpok aii JloroBopy, mopsiiok BHeceHHs 3MiH a0 [loroBopy, ymoBH mpunuHeHHs [loroBopy
(BuzHaueno y poznimi «10. Crpok nmii Jlorosopy, 3miHa JloroBopy Ta Tapudi banky, posipBanas JloroBopy»
Horosopy);

20) indopmariito mpo MexaHi3M 3axucTy npaB KitieHTa Ta mopsIoK BperyIroBaHHs CIIiPHAX MUTaHb, [0 BAHUKAIOTH i1
yac ukopuctanHs Kiiearom KapTtku (Bu3HadeHo y po3aiii «29. BupimenHs criopi» JloroBopy);

21) BignosimanpHicTh banky Ta Kiienra (BuzHaueno y posnini «14. IIpaBa, 000B’s13ku, BinmoBigamsHiCTh CTOpiHY
Hlorosopy);

22) inmi ymoBu Bu3HadeHi CtopoHamu y 3asBi-ankeri, Jlorosopi, Tapudamu banky.

3.7. EJIEKTPOHHA B3A€MO/IS CTOPIH. bank caMOCTIifHO BH3HAYa€ Ta MPUIMAE PIISHHS M0J0 MOKIHBOCTI
Bukopuctanus [Ipocroro Enextponnoro [limmucy Kiienta / KpamidikoBanoro Enextponnoro Ilimmucy (KEII) /
His.Ilinnuc Kiienra / Y aockonanenoro Enextponnoro IMinnucy Kiienra / Y nockonanenoro Enexrponnoro [Tignucy
banky (Hamam pasom — Enextponnuii [lignuc) mpu ykiafgeHHI 1OrOBOpiB. YMOBH €IEKTpOHHOI B3aemozii CTOpiH 3
BuKopucTtaHHsM Enekrponnoro Ilinnucy BusHauyaroTbesi CtopoHamu B JloroBopi Ta/abo 3asiBi-aHKETi, a TakoX Y
nyosnigyHOMy J[OrOBOpI Mpo AMCTaHIiiHE 0OCIYrOBYBaHHS Ta €IEKTPOHHY B3a€EMOJI0, aKTyalbHa (JIif04a) pelaKilis
sKoro po3minieHa Ha OdiniiHOMYy caiiTi baHky.

3.7.1. lpoctuii Enexrponnuii Iinmuc Kiienra. lllnsxoMm mignucanHs 3asBU-aHKETH Ta TPUETHAHHS 10 YMOB
nyonigaoro JloroBopy mpo aucraHmiliHe OOCIYrOBYBaHHS Ta €JEKTPOHHY B3aemofito, CTOpOHHM, Ha YMOBax,
BU3HAUEHNX 3asBOIO-aHKeTor, M JloroBopoM Ta JIoroBopoM mpo TUCTaHIliiHE OOCIyrOBYBaHHS Ta EJIEKTPOHHY
B3a€MOII0, IonepenHbo Bu3HaM, o [Ipoctuit Enextponnuii Ilinnuc KiienTa € ananorom BIacCHOPYYHOTO IiAIHCY
Kiienra Ta fioro HakmafeHHS Ha €JIEKTPOHHI JOKYMEHTH i Yac eJeKTPOHHOI B3aemoaii CTOpiH Mae piBHO3HAYHI
IOpPHUINYHI HACHIJIKY SK 13 BIaCHOPYYHUM mianucoM KiieHTa.

3.7.2. Misn.igmuc Kaienra. Lnsxom mianucanys 3asBU-aHKETH Ta IPUETHAHHS 10 YMOB IyOsigHoro /loroBopy npo
JUCTaHIiiiHe 00CIyrOBYBaHHS Ta €IEKTPOHHY B3aeMozio, CTOPOHM, HA yMOBaX, BU3HAUCHUX 3asBOI0-aHKETOIO, LIUM
JoroBopoM Ta JIoroBopom mpo JAUCTaHI[iiiHEe 00CIyroByBaHHS Ta €JICKTPOHHY B3a€MO/II0, BU3HAIOTh, 110 [lis.Ilianuc
KitienTa, sikuii € aHajIoroM BJIACHOPYYHOTO mianucy KitienTa Ta HOro HakjaJeHHs Ha €JIeKTPOHHI JTOKYMEHTH IIijl Yac
eJIeKTPOHHOT B3aeMo1ii CTOpiH Ma€e piBHO3HAYHI IOPUAMYHI HACTIAKH SIK i3 BIaCHOPYYHUM mianucoM KiienTa.

3.7.3. Ynockonanenmii Enextponnnii [linnuc Kaienra. lnsaxom mignucanss 3asiBU-aHKETH Ta IPUETHAHHS 10 YMOB
nyonigHoro JloroBopy mpo aucraHimiliHe OOCIYroBYBaHHS Ta €JICKTPOHHY B3aemoiiro, CTOpOHH, Ha YMOBax,
BU3HAUEHUX 3asBOIO-aHKeTOr, MM [loroBopoM Ta [loroBopoM mpo IUCTaHIiiHE OOCIyroByBaHHS Ta E€JIEKTPOHHY
B3a€MOZII0, MONEPEeIHbO BU3HAIH, 110 Y nockoHaneHnid Enexrponnuit Ilinnuc Kiienra € aHaiorom BiIacHOPYYHOTO
mianucy KitieHta Ta Horo HakiaJeHHs Ha €JIeKTPOHHI JIOKYMEHTH Iij 4ac eleKTpoHHOi B3aemoxii CrTopiH Mae
PiBHO3HAYHI IOPUAMYHI HACTIAKH 5K 13 BIaCHOPYYHUM mignucom KiieHTa.

3.7.4. Ynockonanenuii Enexrponnuii Ilinmuc Banky. [ngxom nianucanns Croponamu 3asBu-anketd, CTOpOHH,
Ha yMOBaX, BU3HAa4YeHUX 3asBOI0-aHKETOI0, UM JloroBopoM Ta J[oroBopoMm mpo JWcTaHIiliHE OOCIyroBYBaHHS Ta
EJICKTPOHHY B3a€EMOJIII0, MOMEPEIHbO Y3rOAWId, 110 Y aockoHaneHuit Enexktponnuii Ilianmuc banky € ananorom
BJIACHOPYYHOTO MiJIMICY YIIOBHOBa)KEHOTO MpeAcTaBHUKA baHKy Ta HOro HaKiIaJeHHs Ha eIEeKTPOHHI JJOKYMEHTH Mij
yac eneKkTpoHHOi B3aemoxii CTopiH Mae pIBHO3HAYHI IOPUAMYHI HACHIJKU SIK 13 BJIACHOPYYHHUM IiJITUCOM
YIIOBHOBAKEHOT'O TIPE/ICTAaBHUKA baHKYy.
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3.7.5. KeaiidikoBannii Enexkrponnuii Ilinmuc (KEII). I1lnsxom mianucanns 3asBu-aHkeTdH, CTOPOHH, Ha YMOBaX,
BHU3HAYCHHUX 3asBOIO-aHKETOI Ta/a0o 1uMm JloroBopom, Ta/abo JloroBOpoM MpoO AMCTAHIlIHiHE OOCIyroOByBaHHS Ta
CJICKTPOHHY B3a€EMOJII0, TOMOBHIIHUCS, IO MOXYTh MiAMHCYBAaTH EJNEKTPOHHI JOKYMEHTH IIiJi 4Yac B3aeMOJIil
Ksanidikosanum Enexrponnum Ilignucom (KEID).

4.  OcobauBocti Haganus [lnaTixkHUX mocayr

YMmoBu JloroBopy mpo HalaHHS IJIATDKHUX MOCTYT YacTKOBO IMIDIEMEHTOBAHO SIK JIO I[HOTO CHEIiaIbHOTO PO3ILTY
JoroBopy, Tak i A0 iHmmX po3ainis Jlorosopy.

4.1. 3aransni ymoBu Haganus [lnaTizkHuX mocayr

4.1.1. bank Ha mincrasi JoroBopy Ta Tapudis banky namae Kmienty Ilmatixai mocmyru (y TOMy YHCIi BUKOHAHHS
okpemux abo pazoBux [lnmari>kHuX omepartiii, BIIKpUTTS Ta 00CITyroByBaHHS paxyHKiB ToImo). [ImaTixHi omepartii, mo
3IIHCHIOIOTBCS Ha TEPUTOPil YKpaiHu 3a nonomMororo KapTku, BUKOHYIOTBCS TUTBKH Y TPUBHI.

4.1.2. Indopmauis, mo Hagaerbesi Kaienty a0 yknaaenns Jlorosopy. Ilepen yknagennsam JloroBopy bank Ha ycHuit
3armmt KitienTa Hagae KirienTy Ha Ge30maTHii OCHOBI B ycHi (popmi iHGpOpMAIIiFo PO YMOBH, 110 CTOCYIOTHCS HaJaHHS
[Inarixuoi nocnyru. lnaxom nianucanns 3assu-anketn/KacoBoro nokymenta KitieHT miaTBepKye, 10 OTPUMAB Bij
Banky Bcro HeoOxinHy oMy iHQOpMaIito, sKa HaJaeThCs epe] ykiaaeHHsM JloroBopy BiNOBIAHO 10 3aKOHOAABCTBA.
4.1.3. Hananus indopmauii mix yac Bukonanus IlnaTiskaux onepamiii.

4.1.3.1. Tepen ininitoBanHsaM [InaTixxHOT oneparii Ha ycuuid 3amuT Kimienta-ITnatauka bank nHanae Kimienty-Ilnatauky
B yCHill (hopMi iHpopmMartito, mo nependadeHa 4. 1 ct. 31 3Y «lIpo maTixkHi mocIyrun.

[Ticns ininitoBanns [InatixHOi iHCTpYKIii Ha ycHUi 3anuT KirienTa-IHiniatopa bank vagae Kimienty-Inimiaropy B ycHii
hopwmi iHdopmMmariito, mo nependadeHa 4. 2 ct. 31 3Y «lIpo mratixHi mocayrmy.

ITicnst Bu£konanus [Tnari>kHoi onepariii Ha ycHuit 3anut Kiienta-IInatauka bank He Menie 1 (0IHOr0) pasy mpoTsaroM
KaJICHIaPHOT'O Micslls Ha Oe301utaTHii ocHoBI Hanae Kiienty-IlnaTauky B ycHii ¢opmi iHopmaliito, 1o nepeadadcHa
4. 4 ct. 31 3Y «lIpo mnaTixkui mocayrm», Ipo KokHY BukoHaHy bankom IInaTixkHy omepamiro 3a paxyakom KiieHTa-
[InaTHuKa.

[Ticnst BuxkoHanus [lnaTikHol omeparii Ha ycHuil 3amut Kiienra-OtpumyBaua bank He menmie 1 (ogHoro) pasy
MIPOTATOM KaJIeHAAPHOTO MicsIsd Ha O6e301utaTHii ocHOBI Hagae Kimienty-OTpuMyBady B ycHii ¢opMi iHpopMarliro, 1o
nependadeHa d. 5 ct. 31 3V «llpo mmatixHi Hocayrm», Ipo KOKHY BUKOHaHY bankowm [InaTixHy onepartiro 3a paxyHKOM
Krienta-OtpumyBaua.

4.1.3.2. bauk Hanae Kiienrty indopmaiiiro mpo:

4.1.3.2.1. Koxny 3naiticaery [lnari>xkay Ta/abo iHIy omepariito, 3niicCHeHy 3 BUKopucTaHHsAM KapTku He MeHtie 1
(omHOTO) pazy MPOTITroM KaJeHAaPHOTO MicsIlsl Ha Oe301IaTHI OCHOBI B yCcHIN ¢opmi Ha ycHuH 3anuT Kitienra;
4.1.3.2.2. Komru, ciucani bankom i3 KapTkoBoro paxyHky, 3a o6ciayroByBanHs KapTku Ta omepariid, 31iiCHeHUX 3 11
BUKOPHCTaHHSM, He MeHie | (0JHOT0) pa3y MpOTATOM KaJIEHJApHOTO MIcsIlsd Ha Oe30IIaTHIi OCHOBI B YCHil (hopmi
Ha ycHUi 3armut Kiienra;

4.1.3.2.3. Kypc nepepaxyHKy 1HO3eMHOT BaJIIOTH, 1[0 3aCTOCOBYBABCs Iija 4ac 3iaiicHeHHs [lmaTikuux omnepartlii (Ha
BuMory KirieHTa) Ha 6e301utaTHI OCHOBI He MeHIIe 1 (0JHOT0) pa3y MPOTATOM KalleHAAPHOTO MicAls B YCHiH (hopMi
Ha ycHUi1 3anut Kiienra.

4.1.3.3. lomatkoBo 1o Oe3xomTOBHOI HagaHoi bankom iHopmanii abo indopmaii, mo 3amutyerbest KimienTom
yacrinre, Hix 1 (0AMH) pa3 Ha KaJeHIapHUI Micsib, BU3HaYeHol y myHkTax 4.1.3.1. - 4.1.3.2. JloroBopy, 3a oKpeMuM
3armurom KitienTa indopmartis, BusHaueHa y myHkTax 4.1.3.1. - 4.1.3.2. JloroBopy, Moxe OyTu HamaHa baHkoM Takox i
y TMCHMOBOMY BHUTJISIZII HA MarepoBOMYy HOCIi, aje Bxke y BiamosinHocti 10 Tapudis banky. Kiient po3ywmie, mo Bin
MOJK€ OTPUMYBATH IIOCIYTH 3 OTpUMaHHs iH(opmarii Bix banky sk Oe3zoruatHo (3rimHo 3 m.a. 4.1.3.1. - 4.1.3.2.
JoroBopy), Tak i 101aTKOBO /10 Oe301utaTHUX - BiAmoBigHO 10 Tapudie baHKy, IUIsIXOM 3aMOBIIEHHS TAKHX ITOCIYT 3a
BJIACHUM Oa’KaHHSM.

4.1.4. Ilopsinok BukoHanHsi ILlaTi:>kHUX iHCTPyKITii.

4.1.4.1. IInarixHa iHCTPYKIisA Moxe OyTH HamaHa Mo baHKy y mamepoBiii abo eneKkTpoHHiN (opmi, BCTAHOBIEHIN
bankom, 3a BUK/IIOYEHHSM BHIIQJKiB, BU3HAYEHUX 3aKOHOAABCTBOM. [liarikHa iHCTpyKuUis B mamepoBii dopwmi,
IniniaTopom sikoi € KitieHT, Moske OyTH mojiaHa /1o 0y 1b-skoro BijauieHHs banky. [TnatikHa iHCTPYKIIis, B €EKTPOHHIN
¢dopwmi, [nimiatopom sikoi € KitieHT, mOBHHHA MoJaBaTHCs BUKIIOYHO 3acobamu Cuctemu [HTepHET-O0aHKIHTY (SKIIO
Knienr-camo3zaiinsta ocoda - Cucremu Knient-bank). Ilnatixkna incTpykuis, [HiiaTopoMm sIKO1 € CTArYyBad, MOAA€THCS
no banky B mopsaky, nepeadadeHoMy 3aKOHOZABCTBOM. Y BHIIAAKY HAsSBHOCTI OyAb-SKHX IOMHIIOK Y 3allOBHCHHI
[TnarixHoi iHcTpyKIii, BaHk He Hece BiANOBIIAIBHOCTI 3a Oyab-iKi 30UTKH, KOy a00 BTpaTH, nmoHeceHi KirieHTom
Ta/a00 OyAb-KOI0 TPETHOI0 0CO000 BHACIHIAOK BUKOHAHHA bankom Takoi I1naTi>kHoi iHCTpyKIii.

4.1.5. 3ropa Kaienra-Ilnatuuka Ha BuxoHaHHs IlnatizkHoi omepauii Ta BiIkJIMKaHHSI 3roqd HA BHKOHAHHS
ILnaTizkHoi omepanii.

4.1.5.1. Insaxom minnmucanus/moxaui [Tnatikuoi iHcTpykuii Kiient-IlnaTHUK Hazmae CBOKO 3rofy Ha BHKOHAHHS
Bbankom koxHoi [1nati>kHoi onepaii 3rizHo 3 Takoro [lnaTixHo0 iHCTPYKLi€TO, SKIIO iHIIE HE BU3HAYEHO J[0TOBOpOM.
3 MmomeHTy mianucanss/moaadi Kinienrom-IInaraukom [natixkHOT IHCTPYKIT, sIK 11e epeadadeHo 1. 4.1.4. Jlorosopy,
InaTizkna onepauisi BBaxkaeTbesi akuentToBanow KiienTom.

4.15.2. Sxwo iHmi ctpoku He mependayeni JloroBopoM Ta/abo Oyab-KMM IHIIMM OOrOBOpoM Mixk baHkoMm Ta
Krienrom, 10 MOMeHTY cnmcaHHs KomTiB 3 paxyHky Kiienra, Bimkpuroro y banky, a6o mo Hacranas [lartu
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BaimotryBaHHs [marixknoi iHCTpyKIii KimienT-InaTHUK Mae paBo BiTKIWKATH CBOIO 3oy Ha BUKOHAHHS IlmatikHO1
orepalrii MUITXoM ITo1aHHs 10 banKy BimmoBigHOTO PO3MOpsIKEeHHS PO BiIKIMKaHHS 3T0AW Ha BUKOHAaHHS [ tati>xHO1
omnepauii. Take Po3nopaodycenns npo GiOKNUKAHHA 3200U Ha euKonauHua Ilnamixcnol onepayii 3riTHO 13 3pa3KoM
(dpopmoro), 3aTBepmKeHOI0 baHkOM BHYTpIIHIMH JOKyMEHTaMH, MOke OyTW momaHo 10 BiamineHus banky, xe
nonaBanaca I[lmarikaa iHCTpyKUis y mamepoBiii ¢opmi abo B enexTpoHHIH (opmi, skmo IlmatixkHa iHCTpYKITisS
nojaBajiacs B eNeKTpoHHil ¢opmi 3acobamu Cucremu I[HTepHeT-OaHkiHTy (a skmo KiieHT camosaifHsita ocoba —
3acobamu Cuctemu KiieHt-baHk), sikino TexHiyHo baHkoMm Oye HaslalITOBaHO MOXIIMBICTH ONPALIOBAaHHS TaKUX
PO3TIOPSIKEHD B €NEKTPOHHIN (opmi. Y BUMaAKy, ko moxane Kiiearom PosmopsimkeHHs Mpo BIAKIMKAaHHS 3TOAA
Ha BUKOHaHHS [lmaTikHOI omepamii MiCTUTh Oyab-sIKi TOMIJIKH abo mojgaHe banky He 3a 3aTtBepmkeHo0 baHkoMm
topmoto, baHk Mae mpaBo He MpUMaTH 10 BUKOHAHHS Take PO3MOpsIKeHHs PO BIAKIMKAHHS 3T0JIM Ha BUKOHAHHS
IImaTixkHoi orrepartii.

V Bumaaky BinknukanHsa KiiieHToM cBoro Po3mopsmkeHHs npo BiAKIMKaHHS 3ro1u Ha BUKOoHaHHS [InarikHoi omeparrii
B NOpsAnKy, nependadenomy 1 4.1.5. JloroBopy, Taka [lnarikna omepaiisi bankom He BHKOHyeThes, a [lnaTtixna
IHCTpYKLisl TOBepTaeThcs Oe3 BHKOHAaHHA. 3roja Ha BUKOHaHHA [lmatixHoi omepauii (HMOB'I3aHMX MDK COOOIO
[Inarixxanx omepartiii) Mmoxke OyTu Binknukana Kiientom - [ImaTtaukoM y Oyap-sKuii dac, aje He Mi3Hille HacTaHHS
MOMeHTy Oe3Bimkiaudynocti Ilmarixuoi iHcTpykmii (3rimHo m. 4.1.7.3. JloroBopy). Y Bumaikax, mnependadeHux
3akoHOonaBcTBOM, bank Moxxe BukoHyBaTH [lnatixkHi onepauii 6e3 orpuManHs 3roau KimieHTa/cTsryBada/o0TsaryBaua
Ha 1X BUKOHAHHS.

4.1.6. IpuiinsaTTsa 1o BukoHanus [naTtixkuol incTpykuii. ko innre He nmependaveno JloroBopom, bank npuiimae
10 BuKoHaHHs [InaTikHy IHCTPYKIIIIO B TOPAIKY Ta y CTPOKH, iepen0adeHi 3aKOHOAaBCTBOM.

4.1.7. Binkaukanns [lnaTtixkuol iHcTpyKuii.

4.1.7.1. [InarixHa IHCTPYKIiA MOKe OYTH BiIKIINKaHA!

4.1.7.1.1. Inatnukom - mig yac JeGetoBoro abo KpeauroBoro nepekasy A0 MOMEHTY CIHCAHHS KOIUTIB 3 PaXyHKY
[TnaTHuka, 32 yMOBHM MOTOJPKEHHs 3 HagaBaueM IUaThKHUX mochyr [lnatHuka, a B pasi iHimiroBanHs [leGeToBOTO
nepekasy - 10JaTKOBO, 32 YMOBH HOromxeHHs 3 OTpuMyBauem;

4.1.7.1.2. OrpumyBaueM - i gac JleGeToBoro nepekasy 10 MOMEHTY CITUCaHHS KOIITIB 3 paxyHKy I imaTHuka, 32 yMOBH
MOT'O/PKEHHS 3 HaJlaBaueM IUIaThKHUX mociyr [lnaTHuka;

4.1.7.1.3. craryBadem abo 00TsDKyBadeM - 10 MOMEHTY CIFICAHHS KOIITIB 3 paxyHKy [lmatHuka;

4.1.7.1.4. IlnataukoM - m0 HactaHHs JlaTw BamIOTyBaHHS, 32 YMOBH HaJaHHS PO3MOpAMKEHHS MPO BiIKIMKAHHS
[TnatixkHoi iHCTpyKIIiT K0 KiHI OnepariiiiHoro vacy, 1o nepeaye JlaTi BamoTyBaHHs.

4.1.7.2. Ins Biaknukanus [naTikHOT iHCTPYKIT 0c00a, sika BianosinHo a0 1. 4.1.7.1. JloroBopy Ta/ab0o 3akoHOAaBCTBA
Ma€e TpaBo Ha BigknukanHa llmatixHoi omeparii, Hamae banky Posmopsmxenns npo Bigkmmkanas llmaTtixHOT
incTpykuii. Take Poznopsadicenns npo eioxknuxauus Ilnamixcnoi incmpyxuii 3rimHo i3 3paskoMm ((opmoro),
3aTBEP/KEHOI0 BaHKOM BHYTPINIHIMHM JOKYMEHTaMH, MOXE OyTH MOJaHO 10 BijmiieHHS banky, je moaaBamacs
[InarixkHa iHCTpYKINisS y manepoBiii ¢opmi abo B enekTpoHHiN ¢opwmi, skmo [lmaTikaa IHCTPYKIliS ToaBanacs B
eJIeKTpoHHIN Gopmi 3acodamu Cucremu [nTepHeT-0ankiHTy (a ko KimieHT camo3aiiaara ocoda — 3acodamu Cucremu
Krienr-bank), skmo texHiyHo baHkoM Oyjne HamamToOBaHO MOXIIUBICTH ONpPAIIOBAHHS TaKUX PO3MOPS/KEHb B
eJIEKTPOHHIN ¢Gopmi. Y Bunanky, skmo nogane Kiiearom Po3nopsmxenns npo Biakmukanas [lnaTi>xkHOT iHCTpYKIT
MicTHTh Oynb-sKi momMuiiku abo monane banky Ha 3a 3aTBepaxkeHoro bankom dopmoro, bank Mae npaBo He mpuiimMaTu
JI0 BUKOHaHHS Take Po3mopspkeHHs mpo BigkiavkaHHs [DmatixkHOi iHCTpYKIil. Y Bunaaky Biaxiukanas KimieHTom
cBoro Posnopsipkennst npo BiaknukaHus [Inatikaol iHCTpyKIii B mopsiaky, nepeadavyenomy 1. 4.1.7. JloroBopy, Taka
[Inarixua iHCTpYKUis bankoM He BUKOHYyeThCs, a IlnaTi>kHa iHCTPYKIis MOBEpPTAaEThCs O3 BUKOHAHHA. Y BHIAJKY,
axmo [Himiatopom [InarixkHoi omeparii 3a BiamoBigHOT [1MaTi>kHOIO IHCTPYKIIIEIO € CTATYBad, TO BiIKIUKAHHS TaKAX
[MnatixHUX IHCTPYKIIH 3MIHCHIOETHCS B MTOPSJIKY, ITepeadaueHOMYy 3aKOHOaBCTBOM.

4.1.7.3. MomeHnT 0e3BiakauuHocTi. [licns crvicanHs kKomTiB 3 paxyHKy [InmaTauka abo HactaHHs JlaTh BamoTyBaHHS
[Inarixxnoi iHCcTpyK1ii Aist [HiMIaTOpa HacTae MOMEHT Oe3BinkIu4HOCTI [naTi>kHOT IHCTPYKITii.

Hacrannst MmomenTy Oe3BiakimuHocTi [InatixkHOT 1HCTPYKII B ITUIATDKHIN cUCTEMi MOXKe BH3HAYATHCS MPaBHIaMU
BIJITOBiAHOI IUIATI>KHOT CHCTEMH.

Sxmo IlnatikHa omepallis iHIMIFOETbCA Yepe3 HajaBaya IUIATDKHUX IMOCIYT 3 iHimiroBaHHs IlmatixHOi omeparii,
[MnaTtHUK He Mae TpaBa BiKIMKATH [1naTixHy IHCTPYKIIifO TICIs HaJIaHHS Ha/IaBavy TUIATKHUX TIOCIYT 3 IHII[IFOBAaHHS
[Tnati>xHoT onepaliii 3rou Ha iHiIiOBaHHs Takoi [naTiHOoi omnepartii.

4.1.7.4. IInarixHa iHCTPYKLis MOXke OyTH BiAKJIMKaHA TUIBKY B IIOBHIH CyMi.

4.1.7.5. bank He Mae npaBa BUKOHyBaTH llnaTixkHy omepauito, sikimo Ilnatixkna iHcTpyKuis BigximkaHa Kiientom-
IInmaTHKOM BimMmOBiTHO 10 YMOB JloroBopy Ta 3aKOHOIaBCTBA.

4.1.8. Ctpoku BukoHanus IlnaTizknux onepauiii Ta 10CTyNHICTh KOLITIB.

4.1.8.1. bank Bukonye IlnatixHi onepauii y CTpOKH Ta B HOPSAKY, L0 NepeadadeHi 3aKOHOAaBCTBOM, SIKIIO iHIIE He
BCTaHOBIIEHO JloroBopom abo iHImmMu JloroBopamu Mix Kiientom Ta bankom.

4.1.8.2. Bank 3a6e3neuye Kiienty noctynsicts komrTi 3a [InarixkHoro oneparnieto HeraiiHo micns ix 3apaxyBaHHS Ha
paxyHok KiieHTa, sikio iHme He BcTaHoBieHO JJoroBopom abo iHmmMu gorosopamu Mixk KimientoM Ta bankowm.
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4.1.8.3. bauk 3a0e3nedye BUKOHaHHs [1aTiXHOI omepariii B MOBHIM CyMi, 1110 3a3HaveHa y ImaTixHii iHCTpYKIi 13
BpaxyBaHHAM KoMmicii baHKy Ta BHKJIIOYHO B MEXax JOCTYIIHOI'O 3aJIMIIKY IPOIIOBUX KOLITIB Ha paxyHKy KiiieHra,
SIKILIO 1HIIIE HEe BCTaHOBIEHO JJoroBopom abo iHmmMu noroBopamu Mixk KirientoM Ta baHkoM, 3aKOHOTaBCTBOM.
4.1.8.4. YV Bunmanky 3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, IO MOBEpHYTi HajaBadeM IUIATDKHUX MOCITYTH
OtpumyBaua 3a [ maTi>kHOIO oTIeparri€ro, cyma sSIKoi He BUTUTaYeHa B TOTIBKOBiH (hopMi uepes HessBKy OTpumyBada, baHk
npotaroM 5 (m’'sTv) poOdoUMX IHIB MiCHs 3apaxyBaHHsS TakuX KowITiB iHpopmye KimienTta-IlnaTHuka npo moBepHEeHHs
TaKWX KOIITIB IUIIXOM 3/iiiCHEHHS Tene(OHHOTO 13BiHKa Ha DinaHcoBUi HOMep MoOiIbHOTO Tenedony KiienTa, sxuii
Bru3HaueHnin CTopoHamu y 3asBi-aHKETi, 200 Ha KOHTaKTHHH HOMep TenedoHy, BKazaHnii B KacoBoMy TOKyMeHTI, a y
pasi, skmo y KacoBomy moxymenti Kirient-I1naTHuk He 3a3Ha4MB KOHTaKTHUH HOMeEp Tene(oHy — Taki KOITH OyIyTh
MIOBEPHYTI oMY y pasi, SKIIO BiH 3BEPHETHCSA 32 iX HOBEPHEHHAM («I0 3alHUTaHHs»). Take MOBEpHEHHS KOILUTIB «JI0
3aMATaHHI) MOXKIIMBE MPOTIToM 3 (TPHOX) KaJCHAApHUX POKIB 3 JHS 3apaxyBaHHSA Ha PaxyHOK baHKy KOMITiB, IO
MOBEPHYTI HaJlaBaueM IUaTKHAX mociryr OTpuMyBada.

Sxmo mpoTsroM 3 (TppOX) KaJICHAAPHUX POKIB 3 JHS 3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, IO MOBEPHYTI
HaJaBaveM IUaTibKHUX nocyr OTpumyBaua, KimieHT He 3°sBUBCs 10 baHKy 3a iX OTpUMaHHSIM, CyMa TaKOTO ILIATeXy
3apaxoBYETHCS HA PaXyHOK A0X0XiB baHKy.

4.1.9. ITopsinok nopepHenns kowTiB IlnaTuuky 3a [lnatixxkaumu onepanisavu, inigiiopannvu OTpumMyBayem.
4.1.9.1 [InatHUK Mae MpaBO HA BIJIIKOAYBaHHS CyMH BUKOHaHOI akientoBaHoi [lnariHoi omeparii, iHimiioBaHOT
OTtpumyBaueM, 32 YMOBH OJJHOYACHOTO BUKOHAHHS TAKUX YMOB:

1) srona IInaTHika Ha BukoHaHHs [InarikHOi onepartii He MicTUTH TouHOI cymu [InarixkHoi oneparrii;

3acrepeskeHHs: [ImaTHUK TOTOMKYETHCS, 1110 BU3HAYEHHH MEBHUI BicOTOK BiJ cymu [TnaTtixnoi onepauii y Tapudax
banky BBaXkaeThCsl TOUHO BU3HAUEHOIO cyMoro [lnarikHOl oneparlii, sika TPOBOAUTHCS 3 METOIO OIJIaTH KOMiCiHHOT
BuHaropoau banky.

2) cyma [lnatixknoi omepatiii epeBHIye MakcuManbHy cymy [lnatixkHuX omepaiiid, BU3HaYeHY yMOBAMHU JOTOBOPY
Mmix [TnatHukom Ta OTprMyBadem, Tipo siki [InaTHuK mrucbMOBO NOBigoMUB baHK.

4.1.9.2. Ha nucemoBuii 3amut banky [lmaTHUK 3000B's3anuil mpoTaroM 5 (I'sTH) poOOYHX THIB 3 AHS OTPUMAHHS
3aMMTy HAJaTH B MANepoBiid ado eIeKTPOHHIM (GopMi MiATBEpHKEHHS TOTPUMAaHHS yMOB, nependadennx m. 4.1.9.1.
Horosopy.

4.1.9.3. Kmient-Ilnatauk mpotsrom 60 (mectuaecsTi) KaleHIAPHAX THIB MICHIS CITUCAHHS KOIITIB 3 HOTO paxyHKY,
SAKUH BigkpuTuid y baaky, Mae mpaBo nofaT MUCHMOBHII 3aruT 10 baHKy 3 BUMOTOFO BimIKoAyBaHHs cyMu [lmatiHOT
omepatii, BU3Ha4eHoi y 1. 4.1.9. (3 minnynkramu) JJorosopy.

4.1.9.4. Taxa Bumoza npo siowxodysannus cymu Ilnamixcnoi onepauii 3rinHo i3 3pa3koM (GopMoro), 3aTBEpIKEHOI0
bankoM BHYTpIIIHIME TOKYMEHTaMu, MOXke OyTH ToJjaHO Ha marnepoBoMy Hocil Kimientom-ITnatarkom f0 BimmineHHS
banky, ne oocnyropyerbes Kitient-ITnatHuk i 3aBefieHa Horo crpasa 3 ROPUAMYHOrO 0QOPMIICHHS PaxyHKY (a SKIIO
Kiient-ITnarauk camo3saiiasta ocoba — 3acodamu Cucremu Kitient-bask), sikio TexHiuno bankom Oy/ie HanamToBaHo
MOJJINBICTD ONPALIOBAHHS TAKUX PO3NOPSIKEHb B €IEKTPOHHIN (opmi. Y BUmaaky, sikio noaaHa Kiienrom Bumoza
npo siowikodysanus cymu Ilnamisxcnoi onepayii MicTUTh OyIb-sIKi TOMIITKH a00 moaHa baHKy He 3a 3aTBEpKEHOI0
bankoM dopmoro, baHk Mae npaBo He NMPUIAMATH /10 BAKOHAHHS TaKy Bumoecy npo siowxooyeanus cymu Ilnamisxcnoi
onepayii.

4.1.9.5. bank, 3000B's13annii mpotsarom 10 (mecsaTr) poObouuX MHIB 3 JHS OTPUMAHHS BUMOTH 1Ipo BiIIKOyBaHHS CyMH
[Mnarixuaoi omepanii BimmkomyBath Homy cymy IlmaTikHoi onepamii abo Hajgath OOIPYHTOBaHY BiIIMOBY Y
BiJIIIKO{yBaHHI. [1J1aTiXkHa orepaitisi BiIIIKOIOBYETHCS B IOBHOMY 00CSI31.

4.1.10. Ilignuc Knienra Ha 3asBi-ankeri/KacoBoMy NOKyMeHTI MiATBEPIKYIOTH PO 3roAy 3 ymoBamu JloroBopy mpo
HAJaHHA IDIATDKHUX TOCIYT, Mo sKi moiHgopmoBaHo Kitienta mo mpoBenenHs kacoBoi/IlmaTtiknoi omepamii Ta €
miZIcTaBoo Juis npoBeaeHHs [lnatixuoi onepartii. [Tignuc Kiienra, npocrapnenuii y [lnatixHii iHCTpYKIii po 3romy
3 ymoBaMu JloroBopy npo HajiaHH: IUIATKHUX MTOCIYT, IPUPIBHIOETHCS A0 mianucy [Inarnuka/lniniaropa/OtpumyBaua
po npoBeseny [lnaTixkHy onepartiro.

4.2. Oco0IHMBOCTI KaCOBHX onepauii

4.7.5. OcobnuBocti mnpoBeneHHs bankom KacoBux ormepamiii Bu3HadueHo y JloroBopi mpo BIiIKPUTTS Ta
o0ciryroByBaHHsT OaHKIBCBKOTO paxyHKy B i1HO3eMHIM Ta HauioHanbHid BamoTi 11 ¢ismuHux oci6 ta PKO
(my6niunomy) / JloroBopy mnpo HamaHHA OaHKIBCBKUX HOCIYr (I3UUYHUM OCOOaM-TIANPHEMISIM Ta 1HIIUM
camo3aiiHITUM ocobaM, 70 sikoro KUIeHT mpuenHyeThes, MUITXOM MianucanHs KacoBoro JoKyMmMeHTa Tija 4ac
00cIyroByBaHHs y Kacax / BiiijieHHIX baHky.

4.7.6. 'V Bunmankax, sSKIio 1ie J03B0JIeHO 3aKOHOIaBCTBOM Ta/a00 npasmiamu [InaTi>kHoi cucremu, Jlepikartenni MOXYTh
OTPHMATH TOTIBKY B 1HO3eMHil BairoTi 3 KapTKoBHX paxyHKIB, BIIKPUTHX B 1HO3EMHIH BaOTi, B Kacax ta/abo ATM
Banky.

4.8. Oco0auBoCTi 0€3roTiBKOBHX PO3PaxXyHKiB

4.3.1. bank npuiimMae 10 BukoHaHHs/BuKoHYye IlnaTikny iHcTpykuiro KimieHta, odopmieHy BiImOBiZHO IO BUMOT
3aKOHOABCTBA Ta KA HaiiiIa mpoTsrom OnepariifHoOro yacy y Toi camuii OnepaiiiHui 1eHb, BianoBiaHo [LnaTixHa
IHCTPYKIIisl, 10 HaAIAIIIA micys 3akindeHHs OnepaiiiiHoro yacy, baHk mpuiiMae 10 BAKOHAHHS/BUKOHY€E HE Ti3HilIe
HacTyrmHoro OnepamniiHoro JHs.
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4.3.2. KiienT Mae npaBo odopmuts IaTikHY IHCTPYKIIiFO B HAIlIOHAIBHIM BaIFOTI, IHO3EMHIH BaItOTI 00 OaHKIBCHKUX
MeTajax B €JIEKTPOHHIA a0o mamepoBii ¢gopmi, 3a GoOpMOIO, 3aTBEpIKEHINH Ta 3ampomnoHoBaHii bankom KitieHty.
[Inarixnaa iHCTpyKUis y mamepoBiit ¢opmi momaerbess Kmientom no BigminenHs banky. [lnmarikna iHCTpykuis y
eneKTpoHHIN (opmi 3anoBHIOETHCS KimienTom y Cuctemi IHTeprer-6ankinry (axmo Kiient-camosaiinsata ocoda, To y
Cucremi Kiienr-bank).

4.3.3. bauk Bukonye [lnatixHi iHCTPYKIIii BiAIOBIAHO JI0 YEPrOBOCTI X HAIXOMKEHHS (KpiM BUMNAJKIB, BU3HAUCHUX
3aKOHOJABCTBOM) Ta BUKJIIOUHO B MEXax 3aJIMIIKy IPOIIOBHX KOIITIB Ha paxyHKY KirieHTa, SIKIIO 1HIIIE HE BCTAHOBICHO
JoroBopoMm abo iHmuMHU goroBopamu Mixk KiriearoM Ta barnkowm.

4.3.4. Inmi ocobmmBocTi 6e3roTiBkoBuX I maThkaux onepartiii, y pasi nmpoBenerss [ maTi»HIX onepartiiif 3a JOMOMOT OO
Cuctemu Intepuer-6ankinry, CtopoHu Bu3Hauwin y JloroBopi mpo AucTaHIiiiHE OOCITyrOBYBaHHSA Ta €IEKTPOHHY
B3a€MOJIIFO, 1110 posMimernid Ha OdimiitHOMYy caiiti baHky.

4.4, Inmi 0c00JMBOCTi po3paxyHKoOBOro oocayropyBanns Kaprok

4.4.1. bank 3a0e3neuye 3apaxyBaHHs KOIITIB Ha KapTkoBuil paxyHOK MpoTsAroM 3-x BaHKIBCBKHX JTHIB 3 MOMEHTY iX
HAaJIXOMKEHHS BiJl TpeTiX oci0 Ha paxyHOk banky. KiieHT BHOCHTH KOWITH TOTIBKOIO a00 IepepaxoBye€ KOIITH Ha
Kaprkowuii paxyHok i3 cBoro Ilotounoro paxyHky y BinmoBigHoCTi 3 JloroBopoM Ta 3aKOHOTaBCTBOM.

4.4.2. Kmient nmopydae banky B mopsaky mepenbadeHomy [loroBopoM, camocTiiiHO cmucyBaté 3 KapTkoBoro um/ta
[ToTouHOrO paxyHKy IpOLIOBI KOIITH Ha CyMH OyIbp-SKHX omepamiii 3 BukopucTanHsM KapTku, Oyap-KHX iHIIUX
aTikHUX 30008’ s13aHb Kitienta nepen [Inarixkuoio cuctemoro ta/abo bankom.

4.4.3. baHK BiTHOBITIOE po3paxyHKoBe o0cayroByBaHHs KirieHTa nmpoTsaroM 5-tu baHKiBCEKHX JHIB 3 MOMEHTY JIiKBimaIii
3aboproBanocti Kiienra mo KaptkoBomy paxyHKy.

4.4.4. KapTroBuii paxyHOK Mo>xe OyTH Bigkputuii B nonapax CILIA, €BPO, abo y HanioHanbHIN BamoTi YKpaiHu (rpuBHI
/ UAH). Bamora KapTkoBOro paxyHKy BKa3yeThCs y 3asBi-aHKETi, Ha MiCTaBi sK0i KapTKOBHUi paxyHOK BiIKPHUBaBCHL.
Kommrru KapTkoBoro paxyHKy MOKyTh OyTH BUKOpHCTaHi KilieHTOM TibKH [T po3paxyHKiB 1Mo omnepaiisx 3 KapTkoto,
AKIIO iHIIE He ependayeHo JoroBopom 3 KiieHTOM.

4.4.5. bank [leberye KapTkoBuii paxyHOK Ha BCi CyMH, TIOB s3aHi 3 BUTpAaTaMH, 10 BUHUKAIOTh Mpu Buaadi Kaprkwy, ii
MTOHOBJICHHI Ta BAKOPUCTAHHI, a TAKOX IIPH po3ipBaHHi J[oroBopy.

4.4.6. KitieHT Ma€e npaBo po3paxoByBaTUCs 3 baHKOM B OJIMH 3 TaKUX CIIOCOOIB:

» BHECEHHSM T'OTIBKOBHX KOIIITIB;

» TiepepaxyBaHHSAM IPOINEH 3 IHIIOrO PaxyHKY, B T.4. 3 1HIIOTO OaHKY;

» 3apaxyBaHHS 3apOOiTHOI IJIATH Ta IHIIMX TUIATEXKIB Bia Opranizarii;

» TiepepaxyBaHHS KOIITIB 3a pekBizutamu KapTku, B T.4. 3 iHIIOTO OaHKY.

4.4.7. llnatixx HaOWpae YMHHOCTI, SKIIO HOTO OTPHMAHO 3a aJpecoro, BKazaHor bankoMm, i KapTkoBwii paxyHOK
KpenuroBano.

4.4.8. baHk HapaxoBY€ MPOIEHTH Ha 3IMIIOK KoITiB Ha KapTrkoBomy paxyHky Kiienra, sikiio e BuzHaueno Tapudamu
banky. Po3mip mponeHTHOI cTaBku, B 3anexHocTi Bijg Buny Kaptkw, Buznauaetbess Tapudamu banky. [IpouenTn
po3paxoByroThed, 3rifHo Tapudis baHky, 3a KOXKHHUI KaJeHIApHUM IeHb PO3MillleHHs KOWTiB Ha KapTkoBOMY paxyHKY.
Po3paxoBaHi 3a3Ha4€HIM YHHOM MPOLIEHTH HAPAaXOBYIOTHCS IIOJICHHO 1 3apaxoBytoThest Ha KapTkosuii paxyHok KimieHnTa
B Jlens biminry.

4.4.9. KiieHt 3000B s13aHUI OIUTATUTH BCi BUTPATH Ta iHINI TUIATEXi, 0 BUHUKAIOTH y 3B 3Ky 3 BHKOPHUCTAHHSIM
Kaptku/KapTtkoBoro paxynky. Bci mociyrn banky omnauyrotsest srimHo 3 Tapudamu banky. 3a oOciayroByBaHHS
HeaxtuBHoro KaptkoBoro paxynky baHk Mae rnpaBo cTsiryBartu miary, BusHaueHy Tapudamu banky.

4.4.10. [1nara banky 3a emicito Kaptok, oOMiH Ta ix moHOBIeHHs crutauyeThes KitieHTom abo criucyethest 3 KapTkoBoro
paxynky Kiienra mpu Binkputti KapTroBoro paxyHky abo nmpu oOMiHi uu oHOBIIeHHI KapTku.

4.4.11. Konutpoas 3 6oxy banky 3a Ilnartizknumu onepamisimu. bank mae mpaBo 3ampocutu y Kiienrta Ta/abo y
[Mnarauka/lHiniaropa nepeka3y qokyMeHTH (iH(QoOpMaIlifoo), M0 CBiIYaTh PO MPaBOMIPHICTh 3apaxyBaHHS/TIEpeKasy, B
TOMY YHCJi BHECEHHS / 3HATTA TOTIBKOBHX KOINTIB Ha/3 paxyHKiB KirieHTa Ta BiIICTpOYMTH BUKOHAHHA Tiepekasy /
3apaxyBaHHS, B TOMY YHCJIi BHECEHHs / 3HATTS TOTIBKOBHX KOIITIB Ha/3 paxyHkiB KiieHTa, o Biakpuri y banky, 3a
OKpEMHUMH BUJIaMU OIlepailiii, 30KpemMa, ajie He BHKITFOYHO:

- 3 METOIO 3A1MCHEHHS BAJIIOTHOTO HArfsiAy Ta/abo iHaHCOBOIO MOHITOPHHTY;

- 3 METOIO KOHTPOJIIO PEXXHUMIB PaxyHKY, 110 BU3HaUY€HI HOpMaTHBHO-TIpaBoBUMH akTamMu HBY;

- 3 METOIO 3aCTOCYBaHHS PU3HK-OPIEHTOBAHOTO MiIX0/Y, BA3HAYEHOMY BHYTPIITHIMH JIOKyMEHTaMH baHKy.

4.4.11.1. bank noseprae komtu Kiienry/I[Inarauky/IHimiaropy nepexasy ta/abo BiIMOBIISIE y 3apaxyBaHHI/iepeKasy, B
TOMY YMCJIi Y BHECEHHI/3HATTI TOTIBKOBHUX KOIITIiB, npoBeaeHHi [InaTixxHoi onepauii, Ta/ado 3anumiae 6e3 BAKOHAHHS
[TnatixxHy onepartito y pasi:

- sxmo Kment ta/ado [Tnarauk/IHiniaTop nepekasy He Haganu banky moxkymeHnTtu (iHpopmariiio), 1o CBia4aTh PO
NPaBOMIPHICTh 3apaxyBaHHs/TIEPEKa3y/3HATTS YU BHECEHHS TOTIBKOBUX KOILITIB a00 HajaHi JOKYMEHTH Ta CYyTb
omnepauii/aisubHOCTI Kitienta MoXyTh HecTu pu3uku 17151 baHky, B paMKax 3acTOCYBaHHS PU3UK-OPi€EHTOBAHOT'O HiIXOAY;
- SKIIO 3JIHCHEHHS 3apaxyBaHHs;/TIepeKa3y/3HATTSI UM BHECEHHS T'OTIBKOBHX KOIITIB CYNEPEYUTh PEKUMY PaxyHKY
Knienra/lInatauka/lniniatopa, 1m0 BHM3HA4YeHHW HopMaTuBHO-paBoBUMH aktamu HBY, [loroBopom um
3aKOHOJABCTBOM.
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- baHk Mae mpaBo TSI BCTAHOBJICHHS ITpaBoMipHOCTI [ImaTikHOo1 oneparttii 3ynuHUTH 3aBepiieHHs [LmaTixuoi omepartii
Ha Jac, ependadeHuii 3aKOHOIaBCTBOM, B TOMY YHCIIi 3yITMHATH 3apaxyBaHHA KomTiB Ha KapTkoBuii paxyHok Kiienrta
y pa3i HagxoDKeHHs BiJ OaHKy-iHiiaTopa MOBiJOMIIEHHS PO HEHAIC)KHUH MepeKas KOIITiB;

- bank, B pa3i HeBinnoBigHocTi HOMepa KapTkoBoro paxynky Kmienta-OTpumyBada Ma€ mpaBo 3yMUHUTH MPOBEACHHS
[InarixxHOT Omepariii y mopsKy Ta y CTPOKH, BU3HAYEHUX 3aKOHOJaBCTBOM.

4.4.11.2. bank mae mpaBo moBepHytH [Imatikny iHcTpykuito KiieHTa, BimMoBUTHCS Bif BuUKOHaHHs [lmarixHOT
incTpykuii Kimienra abo y npoBeaenHi [lnarixxuoi onepauii Ta 3anumae 6e3 Bukonanus [InaTixxny onepauito y mopsaxKy
Ta Ha TiJCTaBaX, BU3HAYCHUX 3aKOHOJABCTBOM Ta/ab0 JloroBopom.

4.4.12. O6me:xeHHsI 3a onepaunisiMu 3 BUKopucTanusam Kaprku.

4.4.12.1. 3a00poHsETbCS BUKOPUCTOBYBATH KapTKOB1 paXyHKH Qi3UUHUX 0Ci0, 110 BiAKPUBAIOTHCS IS BIACHUX MOTPEO,
JUISL TIPOBEIICHHS OTIepalliid, OB'SI3aHUX 13 3MIMCHEHHSM ITi ATPHUEMHHUITLKOI Ta He3aJIeKHOI TPO(eCiiHOl qiSITBHOCTI.
4.4.12.2. 3a KapTkoBHMH paxyHKaMH B HaliOHAJIBHIN BadioTi (i3MIHUX OCI0 - pe3wIeHTIB 3MIHCHIOIOTHCS BCI BUAX
Po3paxyHKoBO-KacoBHX omepaliii BiAmoBizHO A0 ymMoB JloroBopy Ta BHMOTr 3aKOHOJABCTBa, sIKi HE IMOB'SI3aHi i3
3MIHCHEHHSM ITiITPUEMHUIIBKOT Ta HE3aIekKHOI TPOodeCiitHOT AISUTHHOCTI.

4.4.12.3. 3a KapTkoBuMH paxyHKamM# B HalllOHAJIBHIN BamoTi (ismuHUX 0ci0 - miampueMitiB / (isugHuX 0Ci0, SKi
MPOBAIATH HE3AICKHY TIpodeciiiHy AisUTbHICTE, 31HCHIOIOTHCS BCl Buan Po3paxyHKOBO-KacOBUX OMepalliii BiAMOBITHO
1o ymoB JloroBopy Ta 3akOHOJaBCTBa, KPiM onepaniii, moB'sa3aHuX i3 BiacHuMu norpedamu. L{i ocoOu micns cratu
MOJIaTKiB, 300piB Ta IHIIMX IUTATEXIB, MependadeHnx 3aKOHOJABCTBOM, MAIOTh MPaBO MepepaxyBaTH KOIITH 3 TAKHX
paxyHKiB Ha BJIACHI TIOTOYHI paXyHKH, BIIKPUTI ISl BIIaCHUX MOTPED.

4.4.12.4. KitieHTH 311MCHIOIOTH BAIIOTHI onepariii 3a KapTkoBUMH paxyHKaMH BiJIOBIIHO J0 BaJIOTHOT'O 3aKOHOIaBCTBA
Ta HOpMaTHBHO-TIpaBOBUX akTiB HBY.

4.4.13. Bunucka 3a KaprkoBum paxynkoMm. Bunricka 3a KaptkoBum paxyHkoMm BKIO4ae B cebe nepemik [lmatixamx
omepatii, npoeeaenux Kiienrom nmo KapTkoBoMy paxyHKy, BKIIOUAIOUH IJIaTeXi HA KOPUCTh baHKy, a Takok OanaHc
KapTkoBoro paxyHky.

4.4.13.1. KitieHT Ma€e MOXKJIHBICT B OyIb-sIKUH 3pydHUil 1uia cebe gac copmyBatu 6e3orutatHo Bumncky 3a KapTkoBum
paxynkoM B Cuctemi Iareprer-6ankinry/Cuctemi «OTP SMART» abo nursxom odopMiteHHS 3anuTy depe3 Odiriiamii
caiit banky 3a HactymHuUM nocunanHsaM: «[IpuBaTHuM KiieHTam» / «[lnatixHi KapTKi» / «3aMOBJICHHSI BUNWCKH Ha e-
mail». Bucnucka mo KaptkoBoMy paxyHKy Moxe OyTtu chopmoBaHa 3a 3amanuii KimieHTOM mepiox Ta MiCTHTh BCi
npoBeneni Kimientom omeparii mo KapTkoBomy paxyHKy Ta 3a qomoMoror Bcix KapTok, mo BiAKpHTI 70 JaHOTO
KapTkoBoro paxyHky.

4.4.13.2. KnieHT Mae mpaBo 3BepHYTHCS Ha BiJijieHHs1 baHKy 1 3anpocuTH B yCcHil (hopmi, ane He yacTile OZHOTOo paszy
Ha Micsanb, Bumncky 3a KapTtkoBum paxyHkowm, siky bank nHamae Kiienty Ge3oruatHo, abo bank moxe Oe3oriaTHO
Hazicnatu Bumucky 3a KaprkoBum paxyHkom Ha 3amuT KitieHTa B ycHiit (opmi, B ToMy uuchi 3arenedoHyBaBIIN 10
Jl0BiZIKOBOTO IIEHTPY, ajie He YacTillle 0JJHOTO pa3y Ha Micsiiib, Ha eleKTpOoHHY ajpecy KiienTa, mo 3a3HaveHa y 3asBi-
anketi. [Ipu upomy bank He Hece BianoBinanpHOCTI 3a BTpaTy Bunucku 3a KapTkoBuMm paxyHKOM a00 pO3rosIomIeHHs
3a3Ha4yeHoi y Hill iHpopmamii mix yac nepecuyaHHs eJIeKTPOHHOI0 momTor. Heorpumanus Bunucku 3a KaptkoBum
paxyHKoM He 3BibHsI€ KitieHTa Bl BUKOHaHHSI Horo 30008 s13aHb 3a JloroBopom.

4.4.13.3. Kepyrounch nonoxennsmu cratti 207 LuBinsHOro Komekcy Ykpainu, CTopoHH noroawid, mo baHk mig gac
Hanauus Knienty Bunmcku 3a KapTkoBuM paxyHKOM, KBUTAHIIIH, TOLIO MOKe BUKOPUCTOBYBATH (pakcuMinbHe a0 iHIIe
€JICKTPOHHE BIATBOPEHHS MiANKCY 10ca0Boi ocoou banky Ta/abo neuatku baHky 3a 10TIOMOTror0 3ac00iB MEXaHIYHOTO,
€JIEKTPOHHOTO 200 IHIIOTO KOMitoBaHH:/(hakcuMie.

4.4.13.4. dxmo KiieHT BUsIBHB po30DXKHOCTI MIDK ONepamisMH Ta cyMamH, BKazaHumu y Bumuchi 3a KaptkoBum
paxyHKOM 1 (akTHYHO TNPOBEAECHUMH, TO HPOTATOM 15-TM KaJeHAApHUX [JHIB Micis 3aKiHYEHHS YeproBOro
Po3paxyHKOBOTO MKy BiH MOBHHEH MHCHMOBO MpoiH(popMyBaTH Mpo 1e baHk 3 70JaHHIM HEOOXIMHUX TUIATIKHUX
JIOKYMEHTIB, y MPOTUICKHOMY pa3i Bumnucka 3a KapTkoBuM paxyHKOM BBa)KaTUMETHCS MiATBEPIXKEHOIO 1 MOAAJIbIINI
nperensii KiieaTa bankoM He npuitMaroThes.

4.4.13.5. bank mopoky, Ha BuMmory KitienTa, cranom Ha 01 ciuns, Hagae Kinieaty Burmncku 3a KapTkoBUMEU paxyHKamu.
KitieHT nepesipsie 3aumniok (3aIMIIKK) KOIITIB Ha CBOEMY (cBOiX) KapTkoBoMy paxyHKy (paxyHkax) ctanoMm Ha 01 ciuHs
KOXXHOTO POKY. Y pa3i BusiBieHHS po30ixHOcTel, KiieHT mopoky mo 01 moToro 3000B's13aHMiA TIOBIIOMHTH TIPO TI¢ B
bank. ¥ pasi Heorpumanns bankom iHdopmamii mpo po30DKHOCTI B 3aJIMIIKaX KOWTiB Ha KapTKoBOMy paxyHKY
(paxynkax) KiieHTa mpoTsArom 3a3Ha4€HOr0 TePMiHY, 3aJIMIIIOK KOIITIB BBAKAETHCS MiATBEpKeHNM KitieHToM.

4.5. 3nilicHeHHs1 0€3KOHTAKTHHUX MaTexkiB 3 BukopuctanusaM Cepsicy Google Pay / Apple Pay

4.5.1. Cepeic Google Pay / Apple Pay - cucrema mo0inbHuX TiatexiB po3pooneHa Kommnaniero Google / Apple, sika
JIO3BOJISE 3/11MCHIOBATH TUIATIXHI TpaH3aKLUii 3a JOOMOro0 MoOIIbHUX MIPUCTPOIB, TAKUMHU PUCTPOSIMHU MOXKYTh OyTH
cMapTdOoHH, IJIaHIIETH, TOAMHHKUKH Ha tuatdopmi Android / 10S. Oriara BinOyBa€eThCsl uepes BiAMOBIAHMIA J0JaTOK 3
Bukopuctranusm texnonorii NFC. Cepsic Google Pay / Apple Pay miarpuMyeTscsi Ha TPUCTPOSX 3 OIEpaIiiftHOIO
cuctemoro Android Bepcii 4.4 i Bume/ i0S, 6e3 root-gocTymy.

4.5.2. 1ns 3nidicHeHHs onepariid 3a moromororo Cepsicy Google Pay / Apple Pay na Mo0inbHMI ipUCTpili HEOOX1THO
BCTaHOBUTH Mo0OinpHuH nonatok Google Pay / Apple Pay Ta 3apeectpyBaru B HboMy KapTKy, HaJlaBIIM pEKBI3UTH, SIKi
BUMarae Beectd MobiunsHUit monatok Google Pay/ Apple Pay.
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4.5.3. Bank 3miiicHIOE TEPeBIPKY BBEACHHMX PEKBI3MTIB B MoOuisHHi nomatoxk Google Pay/ Apple Pay, a Takox
poBOAUTh aBTeHTU(DIKaM0 JepkaTens KapTku ogHUM 3 ABOX CIIOCOOIB:

- 3 BUKOPUCTAHHSIM OJHOPa30BOro MmapoJis, HanpasieHoro Jepxareno Kaptku B SMS -moBigomiieHHi;

- nusixoMm npoxokeHHs epkatenem Kaptku mpouenypu nepeBipku depe3 HoBiakoBuil neHTp banky y mopsinky,
BCTaHOBJIEHOMY baHKOM.

4.5.4. Tlicna peectpauii Kaptku B Mobinsaomy nonatky Google Pay / Apple Pay B 3axumenomy cxoBuii Mo6iisHOTO
npucTporo hopmyeTbes i 30epiraeTbest TokeH.

4.5.5. Knient moxe 3apeecTpyBaru Aekinpka Kaprox B MobinmsHOMYy nomatky Google Pay / Apple Pay.

4.5.6. 3 Buxopucranasm Cepsicy Google Pay / Apple Pay Mepxarenr KapTku 3a 10mOMOTOIO BiAIIOBITHOTO
MobGineHoMy noaaTtky MoOITFHOTO MPHCTPOIO MOXKE 3IiHCHIOBATH miarexi depe3 POS-tepminan, sikuil miarpumye
NFC-omneparii, 3aiticHioBaTH miarexi B MoOinpHuX nojgatkax Google Pay / Apple Pay Ha MoGinsHOMY TpUCTpOi 1 Ha
caiiTax, sIKi MATpUMYIOTEH po3paxyHku depe3 Cepsic Google Pay / Apple Pay.

4.5.7. Bunanenns miakmouenoi Kaprtku 3 Cepsicy Google Pay 3nilicHioeTbecs nuisixom BupaajeHHST TOKeHY B
Mob6inenomy nonatky Google Pay / Apple Pay, abo muisixom 3BepHeHHst 10 JloBimkoBoro nentpy banky, (sxmo
MoOinsHMI PUCTPiil OyI0 BUKPAAEHO/BTPAUEHO).

4.5.8. Hdepxarens 3000B’s3aHmi Bumanutu TokeH 3 MobimsHoro momatky Google Pay / Apple Pay y macTymHmx
BUTIAJIKAX:

- y BUNAIKY 31amy Mob6inbsHoro npuctporo [epxatens abo mimo3pu mpo 31am;

- o/Iep>KaHHS TPETIMHU 0cO0aMH HECAHKI[IOHOBAHOTO IOCTYITY 10 MOOLIBHOTO MPUCTPOIO, 200 BUHUKHEHHS IT1103pH TIPO
1IE UM 1HIIIEe TOPYIICHHS OE3IeKH Ta JOCTYIY 10 MOOIIEHOIO IPUCTPOIO TOIIIO;

- Iepe]l 3HUIICHHM, Tepe] nepenadeto MoOIbHOTO MPUCTPOO B KOPUCTYBAHHS a00 y BIACHICTB TPETiit 0001 Ta iHIINM
BUOYTTSIM MOOITEHOTO TIPUCTPOIO 3 BOJOAIHHS [lepxkarens, sKe BifOyBa€eThCs 3a HOTO BOJIEBUSBICHHSM.

4.5.9. KnieHt Hece BiIMOBiJANBHICTD 3a:

- KOHOIACHIIHICTh OJHOPa30BUX NapoiiB, mapoiis, [1IH-koxis, iHmuMX 3aco0iB poctyny Kiienta 10 MobinbHOTO
npuctpoto, MobineHOTO Momatky Google Pay / Apple Pay, Kaptku, Tokeny;

- HasBHICTHP OOMEXEHB AOCTYITy 10 MOOLTBHOTO TPHUCTPor0 (TapoliB, OiOMETpUYHHUX ineHTH(]IKATOPIB, YACOBHUX
IHTEpBaJIIB OJIOKYBaHHS TOIIO), 32 HASBHICTh Ta CBOEYACHE OHOBJICHHS AHTUBIPYCHHUX IPOrpaM, BCTAHOBJICHHX Ha
Mo06insHOMY IPUCTPOT;

- HEJIOMYIIEHHS BUKOPUCTaHHS TpeTiMu ocobamu MoOITPHOTO TMPHUCTPOIO 31 BCTAHOBIEHWM Ha HhOMY MOOLTEHAM
nonatkoMm Google Pay / Apple Pay;

- 3a omepailii, 3aiiicHeHi 3a jonomororo Cepeicy Google Pay na Mo6insHoMy nipuctpoi KitienTa;

- cBo€dYacHe noBigoMieHHs baHKy po HeoOXiaHICTh OIoKyBaHHS TOKeHY;

- punanenHs TokeHy 3 MooOiumeHOro nmomatky Google Pay mepen Bupanenusm MooOimsHoro aogarky Google Pay 3
MOo0iTEHOTO TIPUCTPOIO;

- BUaseHHs: TokeHy mepes 3HUIISHHSM, nepe]] nepegadero MoOUTEHOTO IPUCTPOIO B KOPUCTYBAaHHS a00 y BIACHICTD
Tperiii oco0i Ta iHmmM BHOYTTSM MoOinsHOTO mpuCTporo 3 BosomiHHsA KitieHTa, sike BigOyBaeTbes 3a Horo
BOJICBUSIBIICHHSM;

-BUKOHAHHS IHCTPYKIIiH Ta ipaBmi1 podoTH 3 MobinsHuM nonatkom Google Pay/ Apple Pay.

4.5.10. bank BiamoBimae 3a 30epeKeHHS TPOMIOBHX KOMTiB Ha KapTKoBOMy paxyHKYy Ta BHKOHAHHS Omepalliii 3a
KapTkoBum paxyHkoM 3a ymoBH Jotpumanas Kimientom [Jorosopy.

4.5.11. bank He Hece BiIMOBIJAILHOCTI 3a:

- poboty Cepgicy Google Pay / Apple Pay Ta Mo6iibHOT0 IpUCTPOIO;

- HEMOXJIUBICTb 3/iiicHeHHs onepauiii 3a nonomoroto Cepsicy Google Pay / Apple Pay Ha croposni ToproBoi Touku;

- koH(DIAeHIIHHICTh 1HPOpMAIii, 10 30epiracTbcss Ha MoOiapHOMY HpHCTpoi, B MoOinsHOMY nomatky Google Pay /
Apple Pay;

- [linTpuMKy orepariiftHoi cucteMu MOOITEHOTO TPHUCTPOIO;

- JIii npoBaiinepa abo Oyab-IKOi TpeThoi 0coOH, IO 3MMIHCHIOIOTECS B paMKax 00CIyroByBaHHsT MOOIIBHOTO JOAATKY
Google Pay / Apple Pay, Cepeicy Google Pay / Apple Pay;

- Oyab-gKi 00CTaBUHH, SIKI MOXKYTh II€pEpPBaTH, NEPEIIKOIUTH a00 iHaKIIe BILIMHYTH Ha QyHKIiOHYBaHHSI MOOIIBHOTO
nonatky Google Pay / Apple Pay Cepgicy Google Pay / Apple Pay (HemoctynHicTh Mepexi orneparopa MOOUILHOTO
3B’sI3Ky, OOMEKEHHS 30HHM MOKPHUTTS MEPEKi MOOLIBLHOIO 3B’s3Ky, Iepe0oiB mojaadi abo rnepepuBaHHs 0€3IpOTOBOIO
3’€THaHHSA).

4.5.12. bank He rapaHTye KOH(DIIEHLIAHICTD 1 Oe3MeKy eJIeKTPOHHOI ITepeiadi JaHUX Yepe3 CTOPOHHI MiIKII0UEHHS, SIKi
He nepeOyBaroTh M7 kKoHTposieM baunky. KoHngiaeH ifHicTh Ta Oe3meka nepeaadi JaHuX 3a0€31euyrThCS BIAIOBIIHO 10
pernamentiB Kommanii Google/ Apple.

4.5.13. lnsxom mignucanns 3asBu-aHkeTH, KiieHT Hagae 3roqy Ha oOpoOky bankom Ta kommanieto Mastercard/Visa
Horo mepcoHaIbHUX JJAaHUX y 3B’s13Ky 3 poboToto Cepsicy Google Pay / Apple Pay, a Takox Ha nepeaauy (MOMMpeHHs),
y T.4. TPAHCKOPJIOHHY, HOT0 epCOHANLHUX JIAHWX, IO Mepe/i0adeHo cTanaapTaMu kommanii Mastercard/Visa.

4.6. BbankiBchka nocayra «Peryasipui IlinaTexiy
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4.6.1. Ha mincraBi 3asBU-aHKETH, sKa MICTUTh y coOi 3amoBiieHHS Kiiearom bankiBchkoi mocmyru «PerymspHi
ITnatexi», Kiient Hamae 3roqy Ta qopydae banky mpooautu JleberyBanHs paxyHKY (JloroBipHe CIICaHHS ), CIIUCYBAaTH
rpoIIOBi KOWTH Ha criaty KimienTom perynspHux miarexis 3 KaptkoBoro paxynky KiienTa, BkazaHoro y 3asBi-aHKeTi.
4.6.2. PerysisipHUM IUIaTEXEM € IJIaTiX, SKUK crutauyeThest KitieHToM 3 ikcoBaHOIO MepioqudHICTIO (pa3 Ha THXKICHB,
pa3 Ha MicsIb TOMIO), v GikcoBaHiil cymi, KO iHIIe He Bu3HadeHo CTopoHamu y 3asBi-aHKETI, 3 OJXHUM 1 THM JXe
NPU3HAYCHHSIM IUIATEKY Ta OJHOMY M TOMY K oTpuMyBauy (Hanaii — Peryaspumii [LnaTix).

4.6.3. bank npoBonuth lorosipHe cnucanHs Perynspuux [lnarexiB 3 KapTkoBoro paxyHky Ta ix 3apaxyBaHHs Ha
paxyHOK(ku) oTpuMyBada(iB), 3rigHO 3 TpadikoM IUIATEXIB, MO 3a3HadeHWH y 3asBi-ankeri (Hamami — I'padik
IUIATEXKIB).

4.6.4. Cymu, o OiIATa0Th CIMCaHHIo 3 KapTkoBoro paxyHky, Ta Bcs iHma iHgopmaris, sska HeoOxinHa banky ams
MpoBeZieHHs PeryssipHOTO miaTexy HaBeNeHO y 3asBi-aHKeTi. BiAmoBimambHICTh 32 MpaBWIIbHE 3a3HAYEHHS JTAHUX,
BKa3aHUX y y IboMy IyHKTi JloroBopy Hece KiieHT.

4.6.4.1. V Bunagky, skmo 3rigHo 3asBu-anketn Kiient € CamozaiiHiATOIO 0c0000, a oTpuMyBadeM PerymspHoro
iatexxy Buctynarume KimieHT y sikocTi ¢iznunoi ocobu, Perynspuuii [Inatixk 3miiiCHIOBATUMETBCS SIK MEPEPaxyHOK
BJIacHOTO goxoxy KirieHTa Ha BIacHUI MOTOYHHIA PaXyHOK (TIOTOYHUM, BKIIAAHUNA 9H OyIb-SKUAN 1HIINAN), BIIKPUTHI SIK
(hizmuHiit 0ocobi (mns BmacHUX motped), kpiM Toro, KirieHT 3000B’s3aHuil 3a0e3meunTr CIutaTy ycix mnependadeHmx
3aKOHOJAaBCTBOM MOJATKIB Ta 300piB 10 HACTaHH: KOXKHOI BiANOBIAHOT faTh PerynspHoro miaTexy.

4.6.5. HasBaictp komrtiB Ha KapTkoBoMy paxyHKy Ha naTy crnimcaHHs Perymsaproro [Inarexy B HamioHambHIN BalfOTI
srigHo ['padiky mmatexiB nepeBipseTsest bankom Ha mouatky OmepartiitHoro yacy banky, Ha kinens OmnepariiitHoro
yacy baHKy Ta Ha yac BUKOHAHHS IUIATEXY, SKIIO IHIIMK MOPSIIOK HE BCTAHOBIEHO BHYTPIIIHIM PEryIsTHBHUM
nokymentoM banky. [Ipu npoMy, SIKIIO HA MOMEHT TepeBipkr baHKkoM HassBHOCTI KomTiB HAa KapTkoBOMY paxyHKY, sK
BKa3aHO BUIIE y I[bOMY IYHKTI, He0OXimHOI st JloroBipHOTO CHHCAaHHA CyMH 3TiIHO 3 ymoBaMu JloroBopy Ha
KaptkoBoMy paxyHKy He OyJ0, TO BBRXA€EThCS, IO HA ATy CIMCAHHS BiAMoBiAHO 10 ['padiky miarexiB KOIITH Ha
KaprkoBoMy paxyHky Oynu BifcyTHi abo ix Oyno HemocTaTHBO Ui MpoBeneHHs bankoM cricanHs cymu PerynspHoro
TUIaTeXy y BiAmoBimgHOCTI A0 ymMoB JloroBopy. Y pasi BiacyTHOCTI komTiB Ha KapTkoBoMy paxyHKYy y 00cCs3i,
JOCTaTHROMY AJsl BUKOHaHHS PerymsipHoro Ilnmatexy i3 BpaxyBaHHsAM KoMicii baHky Ha maTy cnmcaHHS 3rifHO 3
I'padikom miatexiB Ta ymoBamu JoroBopy, baHk He Hece HiskO1 BiANMOBINAILHOCTI 3a HECTMCaHHS (MOPYIIECHHS
KiieaToMm cTpokiB nepepaxyBanHs Tomo) Perymsproro [Tnarexy.

4.6.6. Y pasi BigcyTHOCTi abo HemocTaTHOCTI Ha mary JloroBipHoro cmucanHs banmkom PerymsprHoro mmarexy Ha
KapTkoBoMy paxyHKy KOIITIB y 00csi3i, TOCTaTHROMY JJisl MpOBeleHHS baHkoMm cmucaHHS cyM ycix PerymspHux
ruiaTexiB 3rigHo 3 ['padikom miarexiB, baHk MpoOBOAWTH CIHMCAaHHS YACTHHU 3a3HAa4YeHUX PeryisipHuX miaTexiB Ha
BJIAaCHHH pO3CyJ - B Mexax HasBHHX Ha KaprtkoBomy paxyHky komriB. [Ipm mpomy, bank He Hece HisfKol
BIJIMOBIAAIBHOCTI 3a HecnrcaHHs (mopyueHHs: KiieHToM cTpokiB nepepaxyBanHs Toio) PerynspHux miarexiB. bank
HE BIJICJIIJTKOBYE MOJANBIINI CTAaTyC 3a3HaYeHUX PeryisipHUX IUIaTexXiB Ta HE MPOBOJUTH CITUCAHHS Y 1HIY JaTy y pasi
HaaXomKeHHA Ha KapTkoBuii paxyHOK KOLITIB, AOCTATHIX AJISl NPOBEICHHS cnMcaHHs pemtH Perymsapaux Ilnarexis
3rigHO 3 ['padikom mnaTexis.

4.6.7. Yci Perynspni [lnatexxi BUKOHYIOTBCS Ha JIaTy CIIMCAHHS TakUX PerynspHUX IuiatexiB 3rigHO 3 [padikom
IIaTexiB, Ha noyatok OmnepaiiifHoro AHs, Ha KiHelb Onepaiiifinoro nHs baHky Ta Ha 4ac BUKOHAHHS ILIATCKY, Y
BimoBiAHOCTI 3 1. 4.6.5. JloroBopy, SIKIIO iHIINI HOPAJOK HE BCTAHOBJICHO BHYTPIIIHIM PErYISTUBHUM JIOKYMEHTOM
banky. [Ipu npomy, y pasi HaaxomkeHns no banky Bim KiieHta Ha naty crnimcanss PerynsipHOro miarexy 3riHO 3
ymoBamH JloroBopy iHINMX TUIATDKHUX JopydeHb Kimienta, KiieHT nuMm ynoBHoBaxkye baHK camocTiiiHO, Ha Po3Cya
Banky (Ta 3 ypaxyBaHHAM BUMOI' 3aKOHOJABCTBA), BU3HAYATH YEPrOBICTh BUKOHAHHS TaKMX PeryssipHUX miaTtexis i
takux iHmux [Inarixaux iHCTpyKIii KitienTa.

4.6.7.1. 3 ypaxyBaHHSM HaBeJeHOTO y 1. 4.6.7. JloroBopy, bank He Hece BiAMOBINAIBHOCTI 3a:

4.6.7.1.1. HeBUKOHAHHS PerynspHOro uiatexy, sKIIo y pe3yibTaTi BUKOHAHHS bankom iHmmx [lnatixHUX iHCTPYKIIiH,
mo Haxidmum Big KiienTta Ha nmaty cnmcaHHs Takoro PerymsipHoro rumarexy 3rimHo 3 ymoBamu JloroBopy, Ta/abo
BUKOHaHHS bBaHKOM BHMMOr 3aKOHOJABCTBA MPO YEPTOBICTh CHUCAHHS TPOIIOBHX KOIITIB, KOmMTiB Ha KapTkoBomy
paxyHKy He BHCTA4WJIO JUISI BUKOHAHHSI Takoro PerynspHoro matexy, abo

4.6.7.1.2. neBukoHaHHA iHMHKX [IMaTXKHUX 1HCTPYKUiH, mo Haxiiuum Big KiieHta Ha maty JloroBipHOTO cCHMCaHHS
Perymsproro mmarexy 3rigHo 3 ymoBamMu [loroBopy, y pe3yibTaTi BUKOHaHHsS baHkoM BimmoBigHoro Perynsproro
TUIaTexXy, Ta/abo BUKOHaHHS BaHkoM BUMOT 3aKOHOJIABCTBA PO YEPTrOBICTh CIIMCAHHS TPONIOBUX KOIITIB, KOMITIB Ha
KapTkoBoMy paxyHKy HE BUCTAUMJIO AJ1sl BUKOHAHHS Takux [InaTiXHUX 1HCTPYKIIH.

4.6.8. Y pa3i BHeceHHs 3MiH mogo0 nopsaky JoroeipHoro cnmcaHHs (cyM Ta/abo pEeKBI3WTIB AJsl IepepaxyBaHHS
PerynspHux miatexiB TOIO), sSKe 3iiCHIOEThC bankom Ha minctasi JloroBopy, KiieHT 3000B’s13aHuil iHILIIOBATH
yKiazeHHs: 3asBu-aHkeTH npo HaxaHHS bankiBebkux mnociayr AT «OTII BAHK» (3MiHa yMOB KOpHCTyBaHHS
BaHKiBCbKMMU TTOCTYTaMu).

4.6.9. bank He Hece BIAMOBINANBHICTH 32 BUKOHAHHS J[OrOBIpHOTO CIMCaHHS 3TiJHO 3 yMoBamH JloroBopy, SIKIIO
(hakTUYHO JaHi, HaBeIeH] y 3asBi-aHKETI 3MIHUIUCH, ajie KitieHT He nmoBigoMuB baHk npo 11e y mopsaKy, nepeadaueHoMy
y 0. 4.6.8. lorosopy.
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4.6.10. KirieHT Mae npaBo B Oynb-IKui 9ac BiAMOBHUTHCS Bil baHKiBChbKOT TOCTYTH «PerymspHi IuraTexi», HaaaBIIx 10
banky 3asBy-aHKeTy Ipo BiIMOBY BiJ OTpUMaHHSI baHKIBCHKHX MOCIYT Y CTPOKHU Ta y MOPSAAKY, IepeadadeHi po3 IijaoM
«10. Ctpox nii Jorosopy, 3mina JloroBopy ta Tapudis banky, posipsanus Jorosopy» orosopy.

4.6.11. 3a nananna bankiBcbkoi mociayru «Perymsipui [Tnatexi» mependadenoi Jorosopom, Kiient crinauye banky
KoMiciitHy BuHaropony 3rigao 3 Tapudamu banky y crioci6, BuzHaueHni 3asB0OI0-aHKETOIO: IIJISTXOM criicaHHs bankoM
KoMmiciiiHoi BuHaropoau 3 KaprkoBoro paxynky Kiienra y nopsaky JloroBipHOro ciucaHHs.

4.6.11.1.Y pasi BincytHocti Ha KapTkoBoMy paxyHKy KiieHTa rpomoBrX KOIITIB y JOCTaTHIN KiIBKOCTI AJISl CIMCAHHS
bankoM komiciifHOT BUHAropoau 3a HamaHy bBaHKIBCHKY IMOCIyTy 3TigHO 3 IuM po3ainom JloroBopy abo Hecruiatu
KiieaTom 3a3nadeHoi baHkiBChKOI MOCITyTH TpOTATOM Oinbllie HiX 2 KaJeHIapHI MicAIl mocmiis, baHk mMae mpaBo B
OJTHOCTOPOHHBOMY MOPSAKY po3ipBaTtH [lorosip B uactuHi HaganHs bankiBcbkoi mocnyru «Perymspai [Tnarexi» Ta Mae
MpaBo iHimiroBaTH norameHHs KiieaTom 3a3Hauenoi 3a00proBaHOCTI Ta 3aBIaHNX 30UTKiB baHKyY y cymoBOMY MOpSAIKY.
4.6.12. Insaxom ykiafeHHA 3asBU-aHKETH PO HamaHHA bankiBcbkoi mocmyru «Perymapni [lmarexi» Kimient
HiATBEPKYE, IO MOPSAIOK crrcaHHs PeryispHux mnatexiB 3 KapTkoBoro paxyHKy, sIK BiH ONUcaHuil y 3asiBi-aHKeTI,
HOMy LIJIKOM 3pO3yMiJIMid Ta, II0 BiH 0€33aCTepekHO MOTOKYETHCS 3 HUM Ta He Oyne BHcyBaTu A0 baHKy KOAHUX
MIPETEeH3ii, T030BIB Yy 3B’S3Ky 3 HaJaHH;IM Ta/a0o HeHamaHHsAM bankom bankiBcbkoi mocmyru «Perymspai [Inarexi» y
MopAAKY, ependadeHoMy 3asiBOI0-aHKETOr0 Ta JloroBopom.

4.6.13. llnsxom mignucanus 3asBU-aHKeTH Npo HaganHs bankiBcbkoi mocmyru «Perymspai [lnatexi» Knient nagae
baHky cBOO OHO3HAuUHYy 3rofqy Ha BHKOHaHHS bankom koxkHOTO Ta Beix Perymsaprmx I[lnmarexiB B mopsaky Ta Ha
yMoBax, mepembaueHnx JloroBopoM Ta 3asBOI0-aHKETOO. 3 MOMEHTy ykiamaHHs CropoHamu 3asBH-aHKETH BCi
Perymsapui [Tnarexi 3rigHo miei 3asBH-aHKETH BBaXKArOThCS aKIENTOBaHUMH. HajgaHa TakuM criocoOOM 3roJia TaKoX €
3roJiolo nepes BUKoHaHHAM bankom mepmoi [Inarixkuoi omeparii, sika nepeaye iHmmM [lnaTi>kHuM omeparism, sKi
OB’ 13aH1 MXK COOOI0 CITUTBHUMH O3HAKaMH¥ 1 BUKOHYIOTbCA baHkoMm y mopsiaky JloroBipHOTO CIFICaHHSI.

4.6.14. Insa Binknukanas Kiieatom 3asiBu-aHkeTH Ha BUKOHAHHA Perynsapuux [Inarexis KiieHT moBuHEH 10 HaCTaHHS
JaTh BUKOHaHHS uyeproBoro PerymsipHoro [lnarexxy Hamatu mno banky B mameposiii gopmi 3asiBy mpo BiIMOBY BifJ
OankiBcrkoi ocyru «Perynspsi [Inarexi», miamucany CtpoHamu.

4.6.15. Hamanns bankiBcekoi mocimyru «Perymspri [Inmarexi» aBTOMATHYHO TPUIUHSETHCS Y BUITAIKY 3aKPUTTS
KaptkoBoro paxynky Kiienta momo skoro HanmaBanmacs baHkiBceka mociyra Ta/abo y BHUMAiKy po3ipBaHHS
JoroBopy/mipunmHeHHs cTpoKy Aii JloroBopy, a Tako B iHIIMX BUIMAJIKAX, mependadeHux JloroBopom.

5. JlorosipHe cnucanns (/ledbeTyBaHHA PaxyHKY)

5.1. Ha mizcraBi monoxeHb HOPMaTHBHO-TIPABOBHX NOKyMeHTIB HarioHanpHOTO OaHKY YKpaiHu, IUISTXOM ITiIMTHCAHHS
3asBu-anketu / JloroBopy npo crokuBunii kpeaut / JloroBopy nopyku / JloroBopy 3actaBu MaifHOBHX IpaB BUMOTH /
Horosopy  3abesmeueHHs  (Hamami  pa3oM MO  TEKCTy  IBOro  po3miry 5  —  «Jlorosip»),
[Mo3nuansuuk/Kiient/3acraBogasens/I[lopyuntens (Hagadi pa3oM 1O TEKCTY bOro po3aity 5 — «Kiienr») Hamae
3roay Ta gopydae banky camocTiiiHo 3ailicHioBatu IlnatixkHi omepanii 3 JlebeTyBanHsi paxyHky Bankom
(JloroBipHe cmnucanHs) y OyAb-sikili BaJgIoTi y BiamoBigHomy po3Mipi 3 Oyab-skoro paxynky Kiienrta, mio
Bigkputnii y banky, y Hactynuux Bunaakax (Hagaji — /lorosipHe cnucanHsi):

5.1.1. Jns crutatu KowmiciitHoi Bunaropoau banky, mo mijisraioth ciuiaTi KimienTtoMm 3a BukoHani bankom 3rigHo 3
Horosopom IlnatixkHi omepanii Ta HamaHi Mociayrn y po3mipax, mepemdadennx Tapudamu banky, Tapuduumu
nmakeramu, Ta/abo Ui BUKOHaHHA baHKOM IOBHOBakeHb, Bu3HadeHHX Jlopydennsm (nmoBipenictio) KitieHTa,
3a3HaueHuX y posnini «9. lopydenns (mosipenicts) KiieHta» [loroBopy, a TakoX IpW HACTaHHI CTPOKIB CIUIATH
OoproBux 3000B’s3aHb Kitienta/bopkanka niepes BaHkoM (SIK MPOCTPOUYSHUX IUIATEXKIB, TAK 1 IUIAHOBHX IUIATEXIB,
CTPOK OIUIATH SIKUX HACTaB/HACTa€), YM y pa3l OTpuMaHHA baHKOM NHCBMOBOTO MOBiZOMJICHHS (3asBH)
Kiienra/llopyunrens mpo moctpokoBe moramieHHs boproBux 3000B’s3aHb Kiienta mepen bankom y cymi, ska
3a3HaveHa B MHUCHMOBOMY TIOBiJIOMJICHHI (3asBi) Ta i3 CIiaToro, B pa3i HEOOXiJHOCTI, BiJl iMEHI Ta 3a paxyHOK
KitienTa/Ilopyuuress 300piB/moIaTKIB/IHITUX HEOOXIIHUX JIJIs Takoi(ux) omnepaitii(if) BUTpaT, B TOMY YUCII 300py 10
[lenciitnoro ¢oHny Ykpainu, B po3Mipi, BcTaHOBIEHOMY 3akoHoAaBcTBOM Ta/un Tapudamu banky; 3a Oynb-skumu
JOTOBOpaMH, YKJIQIEHUMH MK HUM Ta bankom, B Tomy uMcii (ane He BHKIIOYHO) 3a JoroBopom, KpeautHum
JIOTOBOPOM, IHIIMMH KpPEJIWTHHMH JIOTOBOPaMH, B TOMY YHCII 3a JIOTOBOpaMH, SIKi repe0dadaroTh BCTAHOBIICHHS
KpPEeIUTHOI JIiHi1 3 BUJauero eJeKTPOHHOTO TIATIKHOTO 3aco0y, 3a JoroBopaMu 3ade3nedeHHs (30KpeMa 3a J0roBOpOM
NOPYKH, AOTOBOPY 3aCTaBH MaHOBHX IpaB BUMOTH, JOTOBOPY 3a0e3MeueHHs), JOTOBOPAMHU CTpaxyBaHHs (CIHCaHHS
bankom cymu ctpaxoBoi BUHaropoau orpuMaHoi KirieHrom/Bop:KHIKOM 3a JOrOBOpaMH CTpaxyBaHHS, 3a skuMu baHk
BUCTYyMae BUTOZ0HAOyBadeM), 3a JloroBopoM Ipo 30epiraHHs [IHHOCTEW i JIOKYMEHTIB B iHAMBITyalbHUX cehdax,
TOIIO, Ta Ha/la€ paBo baHky nuisaxom J[oroBipHOrO CIIMCAHHS 3 paXyHKY OTPUMATH CyMy, HEOOXiIHY JUIsi HOBHOTO 200
YaCcTKOBOI'O BUKOHAHHSI 3000B s13aHb 32 JIOrOBOPOM Ta BUINIEBKa3aHUMH JIOTOBOPAMH, Ta JJIsl TOBEPHEHHS TOMUIIKOBO
3apaxoBaHUX KOINTIB; y BHIAaJKax, mepemabaueHux y JloroBopi mpo OaHKIBCbKUI BKJaa, e baHk 3aiiicHIOE
nepepaxyBaHHs/TIOTIOBHEHHSI/3HATTS. CyMU BKJIQAy Ta/4d HAapaXxOBaHMUX HPOLEHTIB 3 MOTouHOro/KapTkoBoro paxyHky
Krienra Ha Briiaguuid paxyHok KiieHTa un HaBmaku, y nopsaky JloroBipHoro crmcanssl.

Hopyuennst Kitienra Ha JIoroBipHe CIIMCaHHS BBAYKAETHCS TAKKUM, IO ITiIAra€ BAKOHAHHIO baHKOM, B JIeHb, HACTYITHHMA
3a IHeM, Koiu 3000B'a3aHHs 3a JloroBopom abo moroBopom, ykinaaeHuMm Mixk Kmientom Tta bankom, mano Oytu
BukoHaHe Kiienrom Ta/abo BopkHukom (skmo Kimient € Horo Ilopyunrtenem/MaiiHOBUM mopyuuteneM) Ta/abo
KOHTPAreHTaMu, BIJIOBIIHO JI0 YMOB BHIIIEBKa3aHUX JIOTOBOPIB; Ta/abo B TOWM k€ JieHb, KoM baHK 3000B’s3aHui
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BUKOHaHaTH JloroBipHe cnmcanHs 3a JloroBopoM mpo OaHKIBCHKHM BKJIad, JloroBopom mpo 30epiraHHs MiHHOCTEH i
JIOKYMEHTIB B IHAMBIIyalbHUX cetiax, 3a omiaty TapudHoro makery ado y pasi JIoroBipHOro CHCaHHS ILTAHOBOTO
IUIATEeXXy, CTPOK OIJIaTH SKOTO HACTaB 3a KpeIUTHHUMH 3000B’si3aHHsMU Kiienta nmepex bankom. OTtpumyBauem 3a
[Tnari>xxanmu onepartisimu 3 JloroipHoro criucanss (JledeTyBanHs paxyHKy), mo nepeadadeni m.i. 5.1.1. Jlorosopy, €
bank Tta/abo xoHTpareHT, Ta/abo Kimient/bopkHuK, BIATIOBITHO 10 YMOB BHIIEBKA3aHUX JOTOBOPIB.

5.1.1.1. Y Bumaaky, sIKIIo TPOLIOBI KOIITH Ha paxyHKy/KapTkoBoMy paxyHKy KiieHTa BUpaskeH1 y BaJIOTI iHIIIH, Hi>K
BaJIOTa TIPOIIOBOrO 3000B’si3aHHs, Bu3HadyeHoro y m.u. 5.1.1. JloroBopy, bank mae mpaBo, a KiieHT, nuisxom
TiAnvcanHs 3asBU-aHKETH, Hajlae nopydeHHs / 3rony banky BukonyBartu [InaTixsi omepartii 3 JloroBipHOTo criucanHs
(ebeTyBaHHs paxyHKY) y iHIIIH BaJIIOTI HiXK BaslfoTa 30008’ s13aHb KimienTta nepen bankom. KimieHT M Takox gopydae
Ta Hagae baHKy 3roay Ta Bci HE0OXiqHI MOBHOBa)KEHHS Bifl iMeHi Ta 3a paxyHoK KitieHra, a y BUmagKy HeoOXigHOCTI —
BiJl BJACHOTO iMeHi, mpore 3a paxyHok KirieHTa, 37ifiCHIOBaTH KyIIiBIIO/TIPOJaK/00MIH BaiOTH (32 Kypcom,
BU3HaYeHNM y po3zaim «7. [lopsaok ycraHOBIEHHS Kypcy Mpoaaxy, oOMiHy abo KOHBepTallii iHO3eMHOI BaJFOTI
JoroBopy Ta HanmpaBUTH KOLITH HAa BUKOHAaHHS TPOLIOBUX 3000B‘s3anb Kiienta mepen bankom Ta/abo Tperimu
ocobamu (B TOMY YMCIIi HAIIPABUTH TaKi KOIUTH Ha paxyHKU A0xoAiB banky). Bei BuTpaTh, mos'sa3aHi i3 34iliCHEHHAM
bankoM BHIEBKa3aHHWX omepaliid 3 mpojaxy/ KymiBii / oOMiHy iHO3eMHOI BamoTH 3a JopydeHHsIM KitieHTa,
BKIIfOUaroun (aje He BHKIIOYHO) Komicii banky (3rimHo umHHMX B banky TapudiB), mmatexi mnepembadeHi
3aKOHOJABCTBOM (B TOMY HHMCII iHIII OAATKU Ta/abo 300pu) mokinagaroThesi Ha Kiienrta Ta cnimcytotscsi bankom y
nopsiaKy JloroBipHOTO CIIMCaHHS.

5.1.2. Knient nanae banky 3roamy Ta mgopydae BaHky y BUNaIKy MOMHIKOBOTO TOTIBKOBOI'0/0€3rOTIBKOBOTO
TIOTIOBHEHHSI KOIITaMK 200 y BHUIIAJKy IIOMHJIKOBOTO CITIMUCAHHS KOIITIB Ha/3 paxyHOK/-Ky / KapTkoBHit/-0r0 paxyHOK/-
ky Kiienra, Binkpurtoro y baHky, ciucyBaTH/TIOBEpPTaTH/TIOTIOBHIOBATH/CTOPHYBATH 3 paxyHKy/KapTKoBOro paxyHky /
Ha paxyHOK/KapTroBuii paxyHok KitieHTa cymMH TakMX HOMWJIKOBO 3apaXxOBaHUX/CITMCAHHUX KOINTIB B 0€3YMOBHOMY
nopsAAKy 1 0e3 HampapyieHHs baHkoM NUCBMOBOTO ToBimomiieHHS KilieHTy Ta 0e3 J0JaTKOBOTrO IMOTOJUKCHHS a0o
no3soiy KitieHrta, y ToMy YHCITi Y HACTYITHUX BHIIAJKAX:

5.1.2.1. ¥V Bunanky, skmo Kniear € Henanexanm OtpumyBauem abo Henanesxxanm [InatHukom Ta/abo komru Oyin
TTOMHJTKOBO 3apaxoBaHi Ha paxyHok/KapTkoBuii paxyHok KiieHTa a00 moMmIKOBO crmcaHi 3 paxyHKy/KapTkoBoro
paxynky Kiienra 3 BuHu BaHky 4u 3 iHIIUX apryMEHTOBAaHUX MiCTaB, 30KpeMa, ajie He BUKJIFOYHO, Ha MiJCTaBl BUMOT
3akoHomaBcTBa, moctaHoB HBY, pineHp/yxBan/mocTaHOB Cyqy YH iHIINX KOMIIETEHTHHX, IPABOOXOPOHHUX OPTaHiB
TOLLO.

5.1.2.2. Y Bunajky 3apaxyBaHHs Ha paxyHOK/KapTkoBuii paxyHok KitieHTa KOIITIB Ta HaIXOPKEHHS BiJl IHIIIOr0 OaHKY,
o o0cayroBye ocoly, 3 paxyHKy fKoi OyB 3IiHCHEHWH Takuil mepekas, MOBIIOMIICHHS MpPO MOMWIIKOBHH abo
HECaHKI[IOHOBaHM nepekas (Hagaui - [loBimomienns inmoro 6anky), Kinieat aHagae banky sroay/mopydeHss (ipaBo)
Ha 3aificHeHHs JlOrOBipHOrO CHMCaHHS BiANMOBIMHOI cymu KowmTiB (BkazaHoi y [loBimomiieHHi iHIIOro 0OaHKy) 3
paxynky/KaprkoBoro paxynky KiieHTa Ta nepepaxyBaHHs 1i Ha paxyHOK, Bka3aHuil y [oBiomIieHHi iHIIOro OaHKY.
Take nopy4eHHs miaisrae BAKOHaHHIO baHkoMm He panime gati orpumanss [losinomienns inmwmoro 6anky. Ilpu npomy,
Knient nopyuae banky camocTiiiHO Ta Ha BIaCHUN PO3CY[] NPUIMATH PillIeHHs U100 BUKOHAHHS 3raJaHOr0 JI0pyUYeHHS
Ha JIoroBipHE CIIMCAHHSI.

5.1.2.3. YV Bumajgky NOMWJIKOBOTO 3apaxyBaHHs komrTiB Opranizauniero, [lenciiauM ¢doHaoM Ykpainu, iHIIAM
JiepKaBHUM OpraHOM 41 OpraHi3aLi€lo, sSKi BUIUIadyoTh Koty Ha KapTkoBuii paxyHok Kiienta abo y pasi nomnymieHss
Opranizaniero, [lenciiinum ponmom Ykpainu, iHIIMM Jep:KaBHAM OPTaHOM 4YM OPraHi3alli€lo MOMMIKH Y peecTpi
PO3M0IiTy KOIITIB, 1110 HajaHui baHky 10 BUKOHAaHHS, Ta Ha (X0 KkeHHs Bij Opranisaiii, [TeHcifinoro oy Ykpainu,
1HIIIOrO JIep>KaBHOTO OpraHy 4y OpraHizalil MoBiIOMJICHHS PO MOMUJIKOBUH IepeKa3 Ui Mpo AOMYIICHHS IOMHIIKH Y
peecTpi po3noainy komri (Hazani - [lloBinomiaenns Opranizauii), Kinient nanae banky 3rogy/nopyuenss (mpaBo) Ha
3aificHeHHsT JIOrOBipHOrO CHHMCaHHS BIAMOBIAHOI cymu KomTiB (Bkazanoi y Iloeimommenni Oprasxizaiii) 3
paxynky/KaprtkoBoro paxynky Kiienra Ta nepepaxyBaHHs i Ha paxyHOK, Bka3anu# y [losinomnensi Oprasnizauii. Take
JOpY4eHHs i usirae BUKOHaHHI0 bankowm He paninie natu orpuManss Ilosigomnenns Opranizauii. [Ipu npomy, Kiient
nopydae baHky caMOCTIHHO Ta Ha BJIACHUM PO3CY] MpUAMATH PIllIEHHS 11100 BUKOHAHHS 3raJlaHOTO JIOPYUYCHHS Ha
JloroBipHe ciucadHsl.

5.1.2.4. VY Bumnaaky 3apaxyBaHHs Ha paxyHok/KapTkoBuii paxynok Kiienra komriB 3 paxyHKy, Biikputoro bankom
iHmomy kiienty (Hagami — Henanmexxnmii IlnaTHMK) Ta HaJIXOJKCHHS MUCHMOBOTO IMiJTBEPKCHHS BiJl TAKOTO
Henanexxnoro IlnaTHuka mpo TOMHIKOBHMA Tiepeka3d a0o0 BiJCYTHICTh IHII[IATUBU 3 WOTO CTOPOHH Yy 3JiHiCHEHHI
3ragaHoro nepekasy (Hagani — IlinTeepaxenns Henanexunoro Ilinarnuka), Kiient nagae banky 3rogy/mopyyeHss
(mpaBo) Ha 3xificHeHHs JloroBipHOTo CriMcaHHs BiANOBiAHOT cyMH KowTiB (BkazaHoi y IlinTBepmxenni Henanesxnoro
[Mnarauka) 3 paxynky/KaptkoBoro paxynky Kiienra Ta nepepaxyBanHs ii Ha paxyHok Henanexnoro [TnataHuka. Take
JOpYYEHHS MiAJsirae BUKOHaHHIO baHnkom He panime natu otpumanus [linrseprxenns Henanesxxnoro [lnatauka. [pn
usoMy, Kiient nopyuyae banky caMocTiiHO Ta Ha BIacHHH pO3CyA NpUIMATH PilIeHHs MIOA0 BUKOHAHHS 3rajaHoro
JOpy4eHHs Ha J[oroBipHe criMCaHHS.

5.1.3. VY pasi npunuHeHHs TpyA0BUX npaBoBigHocuH Kinienra 3 bankowm, KitienT Hanae 3rony/nopydae banky 3aiiicHuTH
JOCTPOKOBE (IIOBHE) YK JIOCTPOKOBE (4YacTKoBe) morameHHs boproBux 3000B’s3anp 3a [loroBopom/ KpeantHum
JIOTOBOPOM, 3a OyIlb-SIKUMH JIOTOBOpaMH, ykiaJleHuMH Mix KiienTtom Ta bankom, muisxoMm crhucaHHs KOINTIB 3

24




KaprtkoBux paxyHkiB / iHIIMX paxyHkiB KiieHra, ski BigkpuTi y baHKy, y po3mipi, 110 JOpiBHIOE a00 € MEHIIIOK Bil
cymH boproBux 3000B’s13aHb.

5.1.4. KiienT Hanae 3rony/nopydae banky 3xiticauTu JloroBipHe criucaHHsl, 110 BUHUKAE 3a 30008’ 13aHHsAME KitieHTa-
npaniBHUKa baHKy 1070 MOBepHEHHS HaaMipy BUKOPHCTAHUX KOIITIB, OTPUMAaHMX Ha BIAPSKEHHS Ta/a0o Mij 3BiT.
[IpaBo Ha cnicanns 3 paxyHKy/KaprkoBoro paxynky Kiienta-mpaniBanka banky cym HaaMipy BUKOPHCTaHUX KOIITIB,
OTpPHMaHMX Ha BiJpsKEeHHS Ta/abo mij 3BiT, baHK MoXe peanizyBaT micist CiiHy S5 (1'siti) bankiBcbkuX AHIB, 3 AHS,
y sikomy KunieHT-npaniBHuK baHKy 3aBepiuB Take BiIpsKeHHsS a0o 3aBepIUWB Jii, HA BUKOHAHHS SIKUX BiH OTpPUMAB
KOIITH TIif] 3BiT, IPW YMOBI HASBHOCTI 3BiTYy MPO BUKOPHUCTAaHHS KOIITIB, OTPIMAHNX HA BIAPSHKEHHS Ta/a0o Mmif 3BIT,
a Tako 3a yMoBH, o KiieHT-mpamiBHUK baHKy 70 1IbOT0 Yacy caMOCTIHHO HE MMOBEPHYB HaJAMIpPy BHTpadeHi KOIITH
banky.

5.1.5. Kmient Hamae 3romy/mopydae baHKy caMOCTIHHO CHHCYyBaTH KOINTH Yy BHIAAKY 3acTOCyBaHHSA 10 baHky
KOHTPOITIOIOUYMMU OpraHamu (TI0JJaTKOBIMH OpraHaMy) mTpadHUX CaHKIIIN 3a Hectutaty KirieHToM mogaTky 3 JOXOIiB
¢isnynamX 0Ci0, - y po3Mipi Takux mWTpadHUX CaHKLIN, Y AKOCTI KomreHcanii KiientoM 30uTKiB, HaHeceHuXx banky, a
TaKOX Yy BUMAaAKaX Ta cyMax, HeoOXigHux s BukonanHs bankom Bumor FATCA crocoBno Krienra.

5.1.6. Kiient mamae 3rogy/mopydae baHky caMOCTIHHO CIIMCYyBaTH KOIITH y PO3Mipi mTpadHUX CaHKIIH, ¥ SAKOCTI
kommeHcamnii Kiriearom 30uTKiB, HaHeceHNX baHKy.

5.1.7. Kiient Hagae 3rogy/nopydyae BaHKy caMOCTIHO CIIMCYBaTH KOINTH Y BHIIAJIKaX, BUSHAYCHHUX PO3AUIOM «9.
Hopyuenns (noBepenicts) Kimienrtay, m. «4.6 bankiBceka nociyra «Perymspai [Inatexi» Jorosopy.

5.1.8. KiienT Hagae 3romy/mopydae baHky camMoCTiHHO CIUCYBaTH KOINTH y pasi MposoHTamii cTpoky mii Ilakery
npuBaTHOTO OaHKiBChKOTO 00cimyroByBanus st PB-Kiientis. [lpu npomy, Kimient nopydae banky camocriiino Ta Ha
BJIACHUH PO3CY/l MPUHMATH PIllICHHS I10/I0 BUKOHAHHSI 3raIaHOTo IOpY4YeHHs Ha JloroBipHe criicaHHsl.

5.1.9. Knienr nHamae 3romy/mopy4ae baHKy caMOCTiHHO CHHCYBaTH KOINTH JJs BigIIKOAyBaHHA baHKy BHTpar,
MIOHECEHUX Yy 3B’SI3KY 31 CIIATOI0 KOMIcCii OaHKY-KOpECHOHICHTA.

5.1.10. KiienT Hanmae 3rogy/mopydae banky caMocCTiiiHO crEcyBaTy KOIITH Y CyMi TIPOCTPOYEHOT 3a00pTroBaHOCTI Ha
MiCTaBi HaKa3y Mpo MPUMYCOBY OIIaTy 00proBoro 3000B'sI3aHHS.

5.1.11. Kuientr Hamae 3romy/mopy4ae baHKy caMOCTIHO CIHCYBaTH KOINTH y pa3i HEBIAMOBITHOCTI MPOBEIEHOI
ormeparlii pexxuMy QyHKIIOHYBaHHs paxyHKy KitieHTa Ta moBepHeHHs nux KomTiB [InaTHuKY.

5.1.12. Knient Hagae sromgy/mopydae banky camocriiiHo criucyBatu kot y CyMi KOIITIB, 3 METOI0 BUKOHAHHS
TUTATDKHUX BUMOT CTATYBadiB (OTpUMyBadiB), y SIKUX B goroBopax 3 KiienTtom mepeabadeno mpaBo JloroBipHoOro
cnircaHHs 3 paxyHKy Kiienra.

3acrepeskenns 1: Take mopydeHHs mijuisirac BUKOHAHHIO BaHKOM 32 yMOBM HaJaHHS CTSATyBaueM (OTpUMyBadeM) 10
banky moroBopy/iB, mo nepeadavdaroTh MpaBo CTAryBada (OTpuMyBada) Ha JloroBipHe crimcaHHs 3 paxyHKy Kiienra
(mapanmi — «[linTBepaKyroui NOKYMEHTH»), a TaKOXX Haaxo/keHHS 10 banky IlnaTixHMX iHCTPYKWil cTsAryBauda
(otpumyBaua), oOpMIICHUX Y BiJIMOBIAHOCTI 0 BUMOI 3aKOHOJABCTBA Ta B CyMi, sIKa JIOPIBHIOE CyMi 3000B‘s3aHb
Kiienra 3a [ligTBepuKyr0OunMN JOKYMEHTaMH, CTPOK BUKOHAHHS SIKUX HACTaB;

3acrepexxennst 2: [lnarixai iHCTpYKUil, mo odopmitoioThest bankoM 3 MeToro 3aiicHeHHs J[oroBipHOTO crniMcaHHA
MAalOTh MPIOPUTET IIOJI0 YEPrOBOCTI IX HAAXO/DKeHHS N0 BaHky mepen Oynb-iKUMHU IHIIMMH JoKyMeHTamu KitieHta
Ta/4u CTATYBadiB (OTPUMYBaUiB), IO HAaJIAIOThCs 10 baHky.

5.1.13. Kuient Hamae 3romy/mopydae baHKy caMOCTIHHO CIUCYBaTH KOIITH JUIS BiJIIKOMyBaHHA baHKy BHTparT,
MOHECEHUX Yy 3B’S3KYy 31 CIUIATOK KOMICii OaHKy/KOHBEpTAIlil/mpoaaxy iHO3eMHOI Bamotu y pasi [IpumycoBoro
CTHMCaHHs y HAIllOHANIBHIN BaOTI 3 paxyHKy KitieHTa B i1HO3€MHii BaIOTI.

5.1.14. Kumient Hapmae 3rogay/mopydae baHKy camOCTifHO CIMCYBaTH KOIITH 3a JIOTOBOPAaMH CTpaxyBaHHs Jie
CTpaxyBaJIbHUKOM (3acTpaxoBaHOI0 0co0010) € Jlepxkarens [InarixkHoi KapTku, a ctpaxoBum areHToM € bank, 3 onatu
CTPaxOBOTO MJIATEXY (CTPaXOBOi MpeMii) CTPaxOBHKY (CTPaxoBii KOMIIaHi).

5.1.15. V iHmux BUIIaJKax, BU3HAYEHNX 3aKOHOJABCTBOM.

5.2. Y pasi 3giiicHenHs bankom [loroBipHoro cmnucanHs um IIpuMycoBoro crnmcaHHs KOIITIB 3 JI€MO3UTHOTO
(BrimagHOTO) paxyHky Kitienra, mo po3minieHi B banky 6e3 Bu3HaueHHsI CTPOKY BKJIaay (BKJIaj Ha BUMory ), CTopoHn
JIOMOBHJIKICB, 1[I0 CyMa BKJIQJy 3MEHIIYEThCS Ha cyMy JlorosipHoro crincanHs/[IpuMycoBoro crimcanHsl.

[licna 3aiticnenns bankom [lorosipHoro cnucanus uu [IpuMycoBoro cnmcaHHs KOIITIB 3 JEMO3UTHOTO (BKJIAJHOTO)
paxyHKy, o po3MilieHi B baHky Ha TieBHUH CTPOK (cTpokoBHii BKJax), CTOPOHH JOMOBHINCH, 10 Joroip mpo
OaHKiBChKHI BKIIa] (ITyOJIIYHUIT) IPUTIHHSIE IOCTPOKOBO CBOIO JIiI0 Ta BiZIOYBa€ThCs JOCTPOKOBE MMOBEpHEHHs Bruany,
3MeHIIeHy Ha cyMy JlorosipHoro cnucanHs uu [IpumycoBoro cnucaHHs, Ha yMOBax, nependadeHux JJorosopom npo
OaHKIBChKMI BKJaJ (TyONiYHMM), 3 OJHOYACHWUM 3JilicHeHHsIM bankom JlorosipHoro crucanns/I[IpumycoBoro
crnicaHHs 3 paxyHKy / KaptkoBoro paxynky Kiienra.

5.3. Jorosipue cniucanns (lebetyBanns paxyHky) Ta [Ipumycose cnicanss opopmitroerses [InaTixkHoro iHCTpyKIi€ro
(6e3 migmucy Kiienra) 3 unm KitieHT, NUISIXOM i {TUCaHHS 3asiBH-aHKETH, ITOTO/XKYETHCS Ta 3TOJICH.

5.4. 3roga Kiienra Ha JloroBipHe cnivicanHsl HagaeTbes KiieHTOM y faty ykiageHHs JloroBopy/mijanucaHas 3asBu-
ankeTH. 3 MoMeHTy yknajaeHHs CrtopoHamu 3asBu-aHkeTH/JloroBopy Bci Imuiarexi, 3jilicHeHi bankom y mopsky
JloroBipHOTro criMcaHHs, BBAKaIOThHCs akenToBaHUMH KiientoMm, ockinbku KitieHT muisixom mignucaHHs 3asBU-aHKETH
Ta yKiajeHHsM JloroBopy Hazaae 3rony Ha JloroipHe cCriMCaHHs Ta akIENTye Bl miatexi 3 JJoropipHOro crivicaHHsl.
Hanana Takum crioco0oM 3rojia TAKOXK € 3roJ1010 nepes] BukoHaHHsIM bankom nepioi [TnarixkHoi onepaliii, sika nepeaye
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iHmuM [InatixkHIM omeparrisiv, sIKi TTOB’s13aHI MK COOO0IO CITITLHUMHU O3HAKaMH 1 BUKOHYIOTHCS baHKOM y MOpSAKY
JloroBipHOTO CTIICAHHS.

5.5. Binknukannsa 3roxum Krmienta Ha BukoHanHs [lnatikaux omepauiii 3 JlorosipHoro crnucanns (leberyBaHHs
paxyHKy), mo mnependadeHi BciMa mMmiAmyHKTamu A0 myHKTY 5.1. Jloroopy, kpim IlnaTikHuX omnepamiid, o
3IHCHIOIOTHCS TS BUKOHAHHS KitieHTOM TpomioBux 3000B’s13aHb nepe/] bBaHkoM, MOXIIMBE Y HACTYITHOMY TOPSIIIKY:
5.5.1. Kiient mae npaBo moaatu a0 banky BianoBinHe Poznopsoxncenns npo sioknukanns 3200u na /lozogipne
cnucanns, 3a popmoro, HagaHoto bankom. Take po3nopsmkeHHs Moxke OyTH moaano fo banky y maneposiii ¢popmi 3
mignvicom KimieHTa y mpruCyTHOCTI MpamiBHUKIB baHKy.

5.5.2. YV Bumazky, skmo nogaHe Kiientom Po3mopsypkeHHS mpo BiIKIUKaHHS 3roAuw Ha J(oroBipHE CIMCaHHA HE
Binmosigae Gpopmi, Haganow bankom, baHk Mae mpaBo He MpUIIMATH Take PO3MOPSIKEHHS IO BAKOHAHHS.

5.5.3. Y Bumazxy, sikmio nmogane Kimientom 1o banky Po3mopsimkeHHst po BiIKITUKaHHS 3r011 Ha JloroBipHE CICaHHS
BIJIMIOBiZIa€ BUMOTaM, BCTAHOBJIEHUX J[OrOBOpOM, Taka 3rojja BBRKAETHCS BiIKIMKAHOK MOYMHAIOYH 3 HACTYITHOT'O
OnepauiiiHoro aHs, mwo ciiaye micns Jatu orpumands bankom PosnopsmkeHns.

5.6. KiieHT Hece BiAMOBINaNIbHICTE 3a orarieHHs HecaHkilioHOBaHOTO OBepapadTy Ta HApaXOBaHUX MPOIICHTIB 33 HOTO
KOPHCTYBaHHS, SIKIIO BHHUKHEHHS HecankioHoBanoro osepapad Ty 6yino 3ymoBieHo J[oroBipHIM CIIMCaHHSM KOIIITIB
3 KapTkoBOro paxyHky.

5.7. SIkmo mpuW HACTaHHI CTPOKIB BUKOHAHHS OyAb-iKHX 3000B's3aHb KilieHTa, 3iHCHEHHS OIUIATH 3a SKUMU
nepenbadeHo nuisxoMm JlorosipHoro crnvcanHs bankoM, BaHk 3 THX 4M IHIIMX TMPUYHH HE CKOPHUCTAETHCS MPAaBOM
JoroBipHOTO CITMCaHHS KOIITIB 3 paxyHKiB KirieHTa, 11e He € miIcTaBoro 1 3BinbHeHHs KitieHTa Bil BIAMOBINAIBHOCTI
3a OpyIIeHHs 3000B's13aHb Ta He 3BiIbHsE KiTieHTa BiJ] 000B’A3KY 3IHCHUTH BCi HAJISKHI TJIATEXI1 3a 3000B’I3aHHAMU
nepen bankom Ta/abo TpetiMu ocobamu.

5.8. V Bumanky HeQOCTAaTHOCTI KOWITiB i BHUKOHaHHS JloroBipHOTO crmcaHHsS B TOBHOMY 00csa3i CtopoHu
MOTOJKYIOThCS, 110 JIOTOBipHE CITUCAHHS MOKE 31ICHIOBATHCS YaCTKOBO (B YACTHHI HAsSBHUX KOIITIB). BaHK KOXHOTO
OnepariifHoro JHS MPOBOAUTH MepeBipKy cTaHy KaprtkoBoro paxynky KitieHrta, Ta, 32 yMOBH HasIBHOCTI KOIITIB Ha
HBOMY, 3/IIMCHIOE TUTATi/ MJIaTeXi B TOBHOMY 00Cs131 200 9aCTKOBO, JI0 TOBHOTO moraiieHHs 3ab0oproanocti KiienTa.

6. OcobauBocTi orpuManHs Ta Bukopucranus Ilnatixkuoi Kaprku

6.1. Tlopsaok orpumanHs Ta Bukopuctanus Ilaarixxuoi KapTkn

6.1.1. Ha miacragi yknagenoi Ctoponamu 3asiBu-aHkeTH bank mpuiimae pitnenHs moao Bugadi Kinieaty Kaprku. 3asBy-
aHKeTy baHk Mae paBo po3rIAAaTH MPOTATOM 5-TH baHKIBCHKHX JHIB, Ticis 9oro baHk mpuitMae pimeHHs Ipo HaTaHHS
abo BiamoBy y HajmaHHi Kaptku Kimienty. B pasi BinmMoBu bank 3ammimae 3a co0or0 mpaBo HE KOMEHTYBAaTH CBOTO
pimrenns. Kaptka ta [TIH-kox (mms KapTok sikux ymoBamu oOcayroByBaHHs niependaueHo HanaHHs naneposoro [TIH-
KOJy) IIepeaatoThes B KopucTyBaHHsl KitieHTy nepcoHanbHO abo yIOBHOBa)KEHOMY TIpalliBHUKY OpraHizalii - y BUnaJiky
ykiaananHs 3 Opranizaiiero 3apiiaTHOTO TOTOBOPY, MPOTAroM 8-Tu baHKIBCHKMX MHIB Ticnsa ykmaneHHS [loroBopy 3
Kiienrom, BigkputTst KapTKoBOTO/MX paxyHKy/iB Ta BAKOHaHHS BCiX HEOOXiTHUX (hiHAHCOBHUX 3000B 3aHb, 110 BUMArae
bank. Bung Kaptku, Bamrora ta Homep KapTkoBoro paxyHky BusHaudaetbesi CtopoHamu y 3asBi-ankeri. Ha nmaty
ykinaneHHs 3asBu -anketu Ui Kaptku Kimienta pistumyts umsHi Tapudu banky, sxi Kmient orpumye y neHs
nianucanHs 3asBU-aHKETH Ta sIKi € HeBix emHoro yactuHOO Jlorosopy. Ilpotsrom aii [doroBopy bank mae mpaso
BHOCHTH 3MiHU 70 Tapugis bauky. [1po nopsmok BHeceHHs 3MiH 10 Tapudis banky, BusnaueHo y po3aiii «10. Ctpok
nii JloroBopy, 3mina Jlorosopy ta Tapudis banky, posipanus Jlorosopy» Jlorosopy.

6.1.2. Tapudamu barky mig koxxeH okpemuii Bun Kaptkn Mmoxke nmepenbadarucs HeoOXinHicTh KimieHTy nepepaxyBaru
banky Ha KapTkoBuii paxyHOK BiIIOBiqHY cyMy He3HmKyBanbpHOTO 3aiMIIKY. Y pa3i BcTaHoBIeHHS KpeauTHoi niHil Ha
KaptkoBuii paxyHok, Ha sikomy Tapudamu banky nependoadeHo HassBHICTh He3HMKyBabHOTO 3aIMIIKY, baHK Mae npaBo
aHyJI0BaTH Nit0o He3HmKyBanpHOTO 3aumKy Ha nepiox il KpenuTHoi miHii.

3acrepeskeHHs: HesHmkyBanbHUI 3aIMIIOK HE CIJIAYYEThCS y BHIIQJIKY ykiaananHs Opranizamnieto 3 bankom Jlorosopy
Npo HaJaHHsS 0aHKIBCHKUX mochyr (myosniunoro) abo npu opopmieHHi Knientom Koprmopatusraoi KapTku.

6.1.3. bank Hanae I1IH, inguBinyansHy 007iKOBY iH(pOpMaIiro Ta/abo iHITY iH(OpMAILito, SKa 1a€ 3MOTY 3[iHCHIOBATH
[InartixHi onepartii 3 Bukopuctanasam Kaprku, mume Kiienrty/Jlepxkaremo/lonatkoBomy Jlepxkarento Kaptku. bank min
yac Bupaui Kaprkm inpopmye Kiienra / Jlepxkarens / JomatkoBoro [epxkartenss KapTku mpo MOXIHBiCTH abo
HemoxJiuBicTs 3Minu [1IHy. [epira 3mina I1IHy 3aiiicHioeThest 6e3xk0mTOBHO (Y pasi moxnusocTi 3Minu [1IHy). Kiient
noBuHeH otpumaru Kaptky/[1IH-xon npoTsrom 2-x xajieHIapHHUX MICSLIB 3 Micsus, B ssIkoMy OyB 31 CHEHHI BUITYCK
Kaptkw/Ilin-kony, B inmomy Bunanky Kaprky/ITIH-kon Oynme 3Humieno. Y pasi 3uumieHHst KiieHTy HeoOXigHO
3BepHyTHCs 10 banky s nepeunycky Kaptku/IIIH-komy Ta ormatuTy BapTicTh iepeBUITycKy 3rinHo Tapudis banky.
[1IH-xox BUmaeThes y crieialbHOMY 3arie4aTaHOMYy KOHBEPTI.

6.1.3.1. bank Mmae npaBo nepenatu Kaptky, emitoBany Ha im’s Kumienra, [oBipeHiii ocodi Kiienra abo 3akoHHOMY
npeacraBauky Kienra. bank nepenae [osipeniii oco6i Kimienra Kaprky, I1IH, inguBinyaasHy 00J1iKOBY iH(pOpMAIIiiO
Ta/abo iHmy iHdopMalio, sika fae 3Mory iHiniroBatu [lnatixHi oneparii, y 3aXUILIEHOMY BUIIIAII.

6.1.4. AxruBanis Kaprku moxe Oytu 3miticHeHa KitieHTOM camocTiiiHO 3a n3BiHKOM 10 [loBinKOBOro meHTpy abo
camocriiino uepe3 Cucremy InTeprer-6ankinry/Cucremy «OTP SMART», a00 x KapTka akTHBY€THCSI B MOMEHT BU a4l
Kiienry. B Tepmin 3 kanengapHi 1Hi 3 MOMEHTY OTpUMaHHs B KopucTyBaHHs Kiientom Kaprtku, Kitient 30008’ s3anuit
NepeBipUTH BiACYTHICTh TeXHIYHUX AedekTiB KapTku nuisxom orpuManHs B bankomati Buncku npo cran Kaptkosoro

PaxyHKY.
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Ipumimrka 1: 3 wmemoio obcnyeosyeanns  Hepoicamens ma  Opeanizayii na niocmasi [ enepanvhoco
002osopy/3apnnamuozo 0ozcosopy ma Joeosopy i3 Jlepocamenem yum Jlepocamens HAoae 3200y HA PO32ONOULEHHS
inpopmayii, sxa cxnadae 6aukiscvKy (Komepyilny) maemuuyro npo Hepocamens Opeanizayii.

Tpumimra 2. Jepocamenv/Opeanizayis nosunen/nosunna ompumamu Kapmxy/ITIH-k00 npomsicom 2-x KaneHOaApHUX
micayie 3 micaya. B axomy 0ye 30iticnenuu sunyck Kapmxu/IlIH-k00y, 6 inwomy eunaoxy Kapmxy/IIIH-ko0 6yoe
3Huwero. Y pasi snuwenns Jlepocamenio nHeobxiono 3eeprymucs 0o bBawnxy oas nepesunycxy Kapmxu/IlIH-ko0y ma
oniamumu eapmicms 32i0no Tapughis bawuky.

6.1.5. Ilmarixnaa Kaprtka, Bugaerscs Kiienry/Jlepxarento B kopucTyBaHHS Ta € BiacHicTio banky. Kaprka ta [1IH-xon
MOBHHHI BUKOPHUCTOBYBaTHCS BimmoBimHOo 1m0 JloroBopy. KapTky mae mpaBo BHKOPHCTOBYBAaTH TilbKH JlepikaTenb
[Tnarixuaoi Kaptku (ocoba, uui iM'si, mpi3BUILE Ta MiANUC NpOCTaBiIeHO Ha Hil). BmacHuk KapTkoBoro paxyHKy
3MIACHIOE KOHTPOIb 32 PYXOM 1 IUTHOBUM BHUKOPHCTAHHSM KOIITIB 3a OTEparisiMu 3 BUKopucTaHHsIM KapTku Ta/abo
Homatkopoi [Tnatixaoi KapTkmu.

6.1.6. llopsinok orpumanns Ta Bukopucranns Jogarkosoi Ilnarixuoi Kaprku. Ha mincrasi yknanenoi Croponamu
BiamoBiaHOI 3asBu-ankeTr KimieHT Moske 3aMOBUTH Ta HaaaTu 3rony banky, mo6 bank emityBas ogatkoBy [lnaTixny
Kaptky mo KaptkoBoro paxynky Kiienra Ha cBoe iM’st abo Ha iM’st [JomatkoBoro [lepxkatens Kaptku. JlomaTtkoBa
[InarixxHa xaptka odopmmtoersest Kimienty um JomatkoBomy [epxatenmto Kaptku B mopsaxy, mepeabadeHOMY I1.II.
6.1.1.- 6.1.5. JoroBopy. Jonatkosa [Inarixxna Kaptka Moxe odopmimoBaTrcs Ha iM’s1 KirieHTa Takox 3a JOMOMOTOO
Cucremu I[nTepHeT-OaHKiHTY mHUIAXoM ykimaneHHss CTtopoHamu 3asBH-aHKETH B eJeKTpoHHIH ¢opwmi. Kiient Tta
Honatxosmit Jlepkarenr KapTku HecyTh coiimapHy BiAmoBimanmpHICTH mepen bankom 3a omeparii 3 lomaTkoBoro
[Tnatixxnoro KapTkoto mpotsarom ycsoro ctpoky aii Jlorosopy 3 KmientoMm. bank mae mpaBo mpen’sBUTH BUMOTH IO
Oynap-Koro 3 HUX. baHk 3a BIacHOIO iHiIATHBOIO Mae mpaso nepeunyctutu JonarkoBy [lnatixxnay Kaptky 31 3miHoIO 11
Buny (3 monmxkenHsMm um 3 migpumeHHsM Buny JlomatkoBoi Ilnatikuaoi Kaprkm). ¥V Bumanky wHesromu Kiienta i3
3miHoro Buny Jlogarkosoi [Inatixxuoi Kaprku, Kimient mae nipaBo 3akputu JlonatkoBy [lnatixuay Kaprky.

6.1.7. Tlopsmox BukopucranHs KapTku Tpu 3AiHCHEHHI pPO3PaxyHKIB PEryioeTbcss 3aKOHOAABCTBOM, HOPMaMH
MixHaponHoi [ImatixkuHoi cuctemu, [loroBopoMm, a takox Tapudammu banky. KapTkoro MoxkHa po3paxoByBaTHCS 3a
TOBapy Ta TMOCIYTH 3a OE3TrOTIBKOBHM PO3PAaXyHKOM, a TaKOX OTPUMYBATH KOIITA B YCIX MICISX OOCITyrOBYBaHHS
Kaptku i3 BpaxyBaHHsIM pexxuMy KapTpaxyHKy BianoBigHO g0 3akoHOnaBcTBa. Butpartu 3a KapTkoro 37iiicHIOIOTECS B
Mexax ButpartHoro Jlimity, mpo mo bank monepen ykianenHsm JloroBopy o3Haiiommoe Kirienrta, a Oinbn netansHa
ihopmaris moao Burparaux JlimMiTiB Ta mopsimok iX 3MiHM BH3Ha4YeHO y po3xainmi «6.3. Kaptkosi Jlimitu» oroBopy.
Kpim BuKOHaHHS BKazaHUX orepaiiil, [InaTikHi KapTKu MOKYTh 3aCTOCOBYBATHCH SIK 3aci0 JIsi BAKOHAHHS Omepariil 3
BHECEHHS TOTIBKOBHX KOINTIB Ha cBoi KapTKoBi paxyHKH, CIUIaTH KOMYHaJbHHX Ta iHIIMX TMOCTYT TOTiBKOIO uYepes3
bankomatu, aki miaTpuMyroTh i GyHKIII (gemo3nTHi bankomarn). KitienT Mae mpaBo BukopucToByBatd KapTky amns
saiticuenns [InatixHux omnepariii sk Ha Teputopii Ykpainu, Tax i 3a ii Mexkamu.

6.1.8. Tlpuabani i3 3actocyBanHsM [lnarixkuoi KapTku ToBapu MOXyTh OyTH TOBEpHYTi 0co0i, sika iX mpojana.
[loBepHEeHHS TOBapy 3AIMCHIOETHCS 3TiAHO 3 NMPAaBWJIAMH, BCTAHOBJICHMMH BiANOBITHMMU HOPMATHBHUMH aKTaMH, a
MOBEPHEHHSI KOLITIB 3a TOBap (IIOCIYTy) — LUIAXOM iX 3apaxyBaHHs Ha KapTkoBuil paxyHOK y MOPSAKY, BU3HAYEHOMY
npaBwiamu [InatixHol cucTeMu, abo TOTIBKOIO, SIKIIO 1€ He cynepednTs npamiaM [natixHoi cucremu. Onepariii, 1o
3IIMCHIOIOTECS Ha TepuTopii Ykpainu Jlepxarensmu [Inatixkanx KapTok, BUKOHYIOTHCS TUIBKH Y BalIOTI YKpaiHH.
BunATOK CTaHOBUTH O/iepkaHHs [lepaTenssMu roTiBKH B iHO3eMHIH BaroTi 3 KapTKoBHX paxyHKiB B iHO3EMHiH BaIIFOTI
B Kacax Ta yepe3 bankomaTtu baHky.

6.1.9. Ipu kyniBm ado orpumanHi rotiBku [epxkarens [InarixkHoi KapTku nmoBuneH Hagati KapTky Ta migTBepanTH
cBoiM mianucom KacoBoro qokymenra, 3a3aierias NepeBipuBIIH, 10 B JAHOMY JOKYMEHTI IPaBUJILHO BKa3aHO HOMEP
Kaprku, cymy Ta gary [lnarixkaoi onepartii. [Ipu orpumanni rpomeli B bankomarti [1IH-kox 3amintoe miamuce KiienTa.
Hepxarens [Tnarixuaoi KapTky noBrHeH MaTH Ha yBa3i, 1110 IpK 00cIyroByBaHHi mo KapTiii y HbOro Mo)KyTh BUMaraTu
HaIaHHS TACTIOPTHOTO IOKYMEHTY YH IHIIOTO JOKYMEHTa IS ieHTr(ikaii Horo ocoou.

6.1.10. [depxarens [Inatixkaoi KapTku moBuHeH 3aB4acHO (He Mmi3HilIe HiXK 3a 2 BaHKIBCHKI ITHI 0 MaTH OTpUMaHHS
TOTiBKM) HaJaBaTH 3asBy Ha OTPUMaHHS rOTIBKOBHX KOINTIB 3 KacH baHky, sikiio cyma rotiBku nepesuirye 50 000,00
IpUBEHb 200 EKBIBAIEHT II€1 CYMH Y 1HIIIH BaJIOTI BIJIIOBIAHO 10 OQiliifHOr0 0OMIHHOTO KYypCy TPHBHI JI0 1HO3EMHHX
BaJIIOT, BctaHoBieHoro HBY Ha naty 3xiticHeHHs omnepartii.

6.1.11. Ilpu orpumani baHkOM MOBiIOMIIEHHS TPO MOXIUBICTE Komrpomeranii Kaprtku (Brparu ii manux) bank
pexomeHaye KimienTy 311HCHUTH IEPEBUITYCK CKOMITPOMETOBaHOT KapTku 0€3KOIITOBHO 3 METOI MiHIMI3allil pU3UKIB i
(cxkomnpomeToBaHoi KapTkn) HECaHKIIIOHOBAHOTO BUKOPUCTAHHSL.

3acrepe:kenHs: Y BUNaaKy yCHOT 4n MMCcbMOBOI BiqMoBH KitieHTa ckomnpomeToBanoi Kaptku Bif i nepeBuiycky, bank
B TOJAJILIIIOMY HE HECe BIAMOBIJAILHOCTI 32 HECAHKIIIOHOBAaHI orepaiii o Takiii Kapti Ta Mae npaBo He po3risiaTu
pexnamaniit KiieHTiB 11070 HeCaHKI[IOHOBaHOT'O BUKOpHCTaHHA KapTku TpetiMu ocobamu.

6.1.12. HecankuionoBani crucanHsi 3 KapTkoBoro paxyHKy BiAIKOJOBYIOTbCS KilieHTY B MexaX OIHOIEHHOTO
Burparhnoro Jlimiry.

3acrepexxennst: Lnsxom Hajganus 10 banky muchbMoBOi 3asBU a00 YCHOI 3asBH yepe3 JloBinkosuii ieHTp banky KimienT
yn oro JloBipeHa ocoba mae npaBo 3HATH Burparnmii Jlimit abo 3apilicHuBImM 3MiHy ButpaTtHoro JliMiTy camocTiiiHO
yepes cucremy «OTP SMART»/Cucremy IHTepHeT-0aHKIHTY, ajie B TAKOMY BUIAAKy baHk He Hece BIAMOBIIAIbHOCTI
3a HecankiionoBane crimcanHs komTis 3 KaptkoBoro paxynky Kiienra.
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6.1.13. B Cucremi Inteprer-0ankinry/cucremi «OTP SMARTY, KitieHT MOe caMOCTIHHO THMYacOBO aKTHBYBaTH a0o
3a0J10KyBaTH 1itouy abo HOoBY Kaptky.

6.1.14. bank 3anumae 3a co6oro npaBo 0e3 monepeaHbporo nonepemxenns Kiienta oOMexyBaTH IpaBo KOPUCTYBaHHS
Kaptkoto i KaptkoBum paxyHkom y Bunanky, sikmo [lepxkarenem [lnatixxnoi Kaptku nopymeno ymosu Jlorosopy, a
TaKoX Ipu 3airicHeHH] barkom monitopuaTy [InaTixanx onepariiit 3 Kaptkoro.

6.1.15. Axmo Burpatauii JlimiT KapTkoBOro paxyHKy NepeBUTPaYeHO, 8 TAKOXK Y pa3i BUHUKHEHHS Je0ETOBOTO CallbIo
3a KaptkoBum paxynkom (HecankmioHoBaHoro oBepapadTy) bank mpusynuusie oOcmyroByBanHs KapTok maHoro
KaprkoBoro paxysky. [licis nomoBHerns KapTrkoBoro paxyHky bank 3HiMae 3a00poHy Ha BUKOpUCTaHHA KapTok.
6.1.16. Y Oynp-KOoMy BHUITaIKy TPUITMHEHHS/ IPU3YITMHEHHS PO3paxyHKiB 3a KapTkoro 3 Oyab-KHX MiCTaB (3aKiHISHHS
CTpOKy nii, BHeceHHsi no Crom-nucta, (i3uuHe NOMIKOMKEHHSA, 3aKpuTTss KapTkoBoro paxyHky tomo) Kaptka
BBA)KA€THCS HENIHCHOIO.

6.1.17. Sxmo 3 KapTkoro moB's3aHi iHIN TMOCTYTH (0TIOMOTa B HAA3BUYAHUX CHUTYAIlisX, CTPAXOBKHU Ta iH.), bank
okpemo iHdopmye npo 1ie Jepxkarens [Inatixxuoi KapTku, skuii HOBUHEH BUKOHATH BC1 HEOOXIHI JiT st 3a0e3neYeHHS
OTPUMaHHSI TAKUX CYHPOBIIHUX TOCIYT.

6.1.18. Onaara mocayr 3a Jorosopom. 3a Bimkpurtss KaprtkoBoro paxynky/Kaprtku, 3akpurts KapTkoBoro
paxynky/Kaptku, obciayroByBanas KapTkoBoro paxyHKy, nepeodopmieHHs KapTku, BUKOHAHHSA omepariii 3a
po3paxyHKaMu Ta npoBeleHHs1 bankom [lnaTikHUX omepariif, a TakoK BapTicTh baHKIBCHKUX TOCIYT Ta MOCHYT, SIKi
MOXYTh OyTH AomoMikHuUMH 1o llmatixkanx mocmyr, Kiiert crurauye Kowiciitny BuHaropomy banky, po3mip sikoi
BCTaHOBITIOEThCSI baHKOM caMocTiitHO, Buxosan 3 npaBmi [lnaTixkuaoi cuctemu Ta Butpar banky. Po3mip Kowmiciitaoi
BuHaropoau banky 3a3nauaerbcs B Tapudax banky.

Kowmiciiiny Bunaropomy banky Kiient cmmauye mpotsrom nii JloroBopy rortiBkoro y BigaminenHi banky a6o
0e3roTiBKOBUM CITIOCOOOM, MIOMICSYHO abo mopiuHo, Buxosun Bix Buny Kaptku ta Tapudis banky, abo mmisxom
Horogiproro criucannsi bankom 3 KapTkoBoro paxyHky uu iHmoro paxynky Kmienta, Bigkpuroro y banky, 3a 3ronoro
Ta nopy4eHHsM Kiienra.

IIpu crnari KowmiciitHoi Buraroponu banky, mmsxom [lorosipHoro criucanss, 3 paxyHKy Kiienta, Bigkpuroro y banky,
B iHO3eMHiii BamoTi KitieHT Hanmae 3romy Ta mopydae banky 3aiiicantu [loroBipHe crimcaHHs U MPOAaXy iHO3EMHOT
BaroTH KitieHta y cmoci6, Bu3HaueHuil posninoM «5. Jloroipae cnmcanus (/leOeTyBaHHs paxyHKy)» JloroBopy Ta
yTpUMaTH IPUBHEBUH €KBiBaJICHT BKa3aHOI KOMICIT 3a paXyHOK KOIITIB, 0P >KaHUX BiJl IPOIaXy BATFOTH.

6.1.19. Buau rpomoBux 3000B’s13anb 3a JloroBopom. KitieHT Mae BifmoBiaHI rpomioBi 30008’ s13aHHs 32 [JoroBopowm,
sIKi BU3HAYAlOThCA y 3asBi-ankeri, Tapudax banky, Jloroopi.

6.1.19.1. Komiciiina Bunaropoaa baunky. IIpotsirom aii JloroBopy Kitient crutauye Kowmiciliny Bunaropony banky y
po3mipi, BuzHaueHomy Tapudamu banky. Kowmiciiina Bunaropoga banky moxxe Bupakatucs y hikcoBaHiii cymi Ta/abo y
BUTJISI/II TIEBHOTO BiZICOTKA BiJf cyMu, BuzHaueHoi Tapudamu banky, sika mijisrae po3paxyHKy i criatu KiieHtom
Kowmicitinoi Bunaropou banky.

6.1.19.2. HecankuionoBanuii opepapadr. KiieHT crmadye BiJICOTKH, SIKi HAPaxOBYIOTbCA baHKOM MIONMHS HA Cymy
Bukopuctanoro Kimiearom HecankmioHoBaHoro oBepapadTy (3a HasiBHOCTI) y TOPSAAKY Ta y CIOCIO, BH3HAYCHWH
po3aiiom «6.4. HecankiiionoBanwuii oBepapad ™ Jloropopy i3 po3paxyHky 365 (366) aHiB y poiii.

6.1.19.3. [IpouenTn. Y pasi BcranosieHHs Kpeaurnoi ninii 1o Kaptku Kiienr crutauye cymy Kpeauty ta npoueHTtu 3a
KopucTyBaHHs Kpeaurom, miZBHILEHI NPOLEHTH HAa CyMy IIPOCTPOYEHOI 3a00pProBaHOCTI, PO3MIpH Ta MEPiOAM s
cruiaTH sIkux BuzHaueHi Tapudamu banky, ski HapaxoByOThCs bBaHKOM IIOMiCSYHO, Y TIOPSIIKY Ta Y CHOCi0, BU3HAYCHUIA
po3aiiom «8. KpenutyBanus» JloroBopy i3 po3paxyHky 365 (366) aHiB y potii.

6.1.19.4. lTpad. VY pasi BcranoBneHHss Kpenutnoi ninii (Kpeanty) nmo KaprTku 3a mpocTpodeHHS BHECEHHS CyMHU
MiHIMabHOTO IaTexxy KimieHT crmadye cymy mrpady 3a KOxXeH (GakT IPOCTPOUEHHs, pO3MIp SIKOTO BU3HAYAETHCS Y
Tapudax banky Ta po3paxoByeThbcs y BUTIIsAL (iKCOBaHOT CyMH.

6.1.20. Brnacauk KapTkoBoro paxyHKy Hece BCi 3000B'si3aHHS CTOCOBHO CIUIATH TIOJATKIB Ta IHIIMX OOOB SI3KOBUX
TUTaTeXIB 10 OFO/HKETy Ta 103a0r0KeTHUX (DOH/IIB, SIKI BHHUKAIOTH MPH 31iKicHeHH] [InaTikHux onepartiii.

6.1.21. Jlepxarens [lnatixkHOi KapTKM Mae MpaBO BMBO3HMTH i1 32 MeXi YKpaiHM 32 yMOBH YCHOTO JIEKJIapyBaHHS
MUTHOMY OpraHy 3rilHO 3aKOHOJaBCTBA.

6.1.22. CTopoHM BH3HA4aIOTh, 110 HOPMATUBHM I[IMaTiHHUX cuUCTeM € KOH(IIEHUIHHUMH 1 MOXKYTh HaJaBaTHCS IS
03HAOMJICHHS Ta BUKOPUCTaHHS B poOOTI BUKIIIOUHO NpaliBHUKaM baHky Ta npejcraBHuKaM [1IaTHKHIX CHCTEM.
6.1.23. 3niiicHenns po3paxynkiB Kaptkoro B mepe:xki InTepHer 3 BukopucTanusaMm TexHoJiorii «3-D Securey.

Hns napanus cepicy «3-D Secure» migxmouennst Kaprtkn no bankiBebkoi mociyru «SMS-iHpopMyBaHHS» HE €
000B’s13k0B0I0 yMOBOM0. CepBic «3-D Secure» miaximodaeTscsi aBToMaTHYHO 10 PiHAHCOBOTO HOMEPY MOOIIBHOTO
tenepony Kiienta abo MoOinbHOro Homepy KiieHTa sikuii 3a3HaveHuWil B mporpamMHux Komiuiekcax banky. Ilpu
3IIHCHEHH] OIIaTH TOBapiB Ta MOCIYr y Mepexi InTepHer, bank 3 MeToro migBUIeHHS O€3MeKH MPOBEACHHS KOXKHOI
orepalii, Ma€ IpaBO NPOBOAUTH AOAATKOBY ineHTudikanito Hepxatens Kaprku 3 BuxkopuctanHsMm texHosorii «3D
Secure» Ha [HTepHET caifTax, 10 MIATPUMYIOTh TaKy TEXHOJIOTi0. B 1IboMy BUTIaIKy, B MOMEHT IipoBeieHHs [LnaTixxHoi
orepallii baHk aBTOMAaTW4YHO HaNpasisie 0JHOPa3oBUi naposib Kimienty B SMS-moBioMiieHHi Ha HOMEp MOOITLHOTO
tenepony Hepxarens Kaptku. s npoBeaeHHs onepatii He0OXiIHO BUKOPUCTOBYBATH OJTHOPA30BHUI AP0k,

VY pasi HEeBIPHOI'O BBOY OJIHOPA30BOTO MAPOJIs i1 yac mpoBeaeHHs oaHiel [InaTixHOT onepaliii YoTHPHU pa3H MOCIILb,
bank mae npaBo Biamosutu Jlepxaremo KapTku y npoBefieHHI Takoi onepaiii. Bukopucranus [depxkarenem Kaptku

28




OJIHOPA30BOr0 IapoJjsl MPUPIBHIOEThC A0 mianucy Jepxkarens KapTku, 1o migTBepixye HOro 3roay Ha IPOBEIEHHS
IInaTixkuoi omepartii. ¥ BUNAAKY, SKITO [HTEpHET CalT HE MATPUMYE TEXHOIIOT1I0 «3-D Securey, orepartis 341HCHIOEThCS
0e3 nomatkoBoi ineHTudikamii Hepxkatens Kaprku (aume 3 BBeaeHHsIM iHQoOpMalii, mo 3a3HaueHa Ha Kaprtui: Homep
Kaptku, crpok aii Ta CVC abo CVV-2). Caiith, sKi NiATPUMYIOTH TexHOJOTiI0 «3-D Secure»,000B’SI3K0BO MalOTh
norotunu Verified by Visa ra MasterCard SecureCode.

6.1.24. Cepsic PINSetup. Cepsic PINSetup noctynnuii ans KimienTis, ki € epxxatensmu Kaptok Busnauenux bankom.
O00B’13K0BOI0 YMOBOIO HajiaHHsI cepBicy «PINSetup» € HasiBHiCTH B BaHKy akTyasHOr0 MOOITEHOTO HOMEPY TeneoHy
Kiienra. Cepsic PINSetup ne mepenbauae namanas Kiienty manepoBoro IIIH-xonBepty. Ilpm Bumycky HOBUX Ta
nepeBunycky girounx I[Imarixamx Kaptok Kiient orpumye SMS-moBimomieHHs i3 3a3Ha4eHHAM 3alIr(ppoBaHOTO
HoMmepy Kaptkwu, inenrudikatopy Kaptku ta ogaopazosoro napoiro. OQHopa3oBUid Mapoiib GOPMYETHCS aBTOMATUIHO
Ta MOke OyTH BUKOpHCTaHM Jnuie oquH pa3. CTpok i ogHOpa30Boro mapoiro — 15 nHiB 3 gatu popmyBaHHs SMS-
noBimomitenns. I1IH-kox no Kaptkm 3a cepicom PINSetup BcTaHOBmOETHCSI KiTieHTOM caMOCTIHHO 3a JOTIOMOTOIO
nocnyru «BcranoButu/3minutu PIN-kom» uepes Cucremy InTepHer-OaHKiHTY/muctanuiiinuii ceppic banky «OTP
SMART» a6o B Tenedonnomy pexumi uyepes cucreMmy [VR Homepom (044) 490-05-26. ns Bcranosnenns [1IH-koxy
o Kaprkn KirieHT BUKOpHCTOBYE BIATOBITHO A0 MiAKA30K aBTOBiAMoBinava imeHTudikatop Kaptku ta ogHOopasoBuit
Mapostb, Mo Oynu paHime HaaicinaHi B SMS-ToBiZoMIIeHHI, Ta CBOIO AaTy Hapo/pkeHHs. Skimo Kimient BrpatuB SMS-
MOBiJOMJICHHS 3 igeHTudikaTopoM KapTku Ta omHOpa30BUM MapoiieM, HoMy HEOOXiAHO 3BepHYTHCH A0 JlOBiaKOBOTO
HEHTPy IJs TeHepallii HOBOTO oxHopaszoBoro mapomo. Ilicis BctanoBienns ta/abo 3miHi [1IH-komy uepes cepsic
PINSetup s axtmBamii Kaptkn HeoOximHO 3mificHUTH Oyap—saKy omeparlito depe3 ATM, Hampukian, mepeBipuTH
6ananc KaptkoBoro paxyHky.

baHk 3BiBHAETHCS BiJ BiAIOBIAAIBHOCTI Y pa3i BiCYTHOCTI/HEHaJe:)KHOTO 3a0e3neueHHs iHpopmaliiiHoi Oe3neku (y
TOMY YHCHi, ajle He BHKJIIYHO, CTYNEHI0 IPOrpaMHOTO aHTUBIPYCHOTO 3axUCTy) oOmamHanHa KitieHta, mio
BUKOPHUCTOBYETHCS 7151 pOOOTH 3 CEPBICOM Bijl HECAHKI[IOHOBAHOTO BTPYUYaHHS.

[MpumiTka! baHk He € omepaTopoM MOOLTBHOTO 3B'SI3KY, 1 TOMy HE MOXE TapaHTyBaTH JAOCTaBKy SMS - MoBiIOMJICHb.
bank mokmamae BCiX 3yCHIIb IS CHPUSHHS INBHAKOMY YCYHEHHIO 300iB y po0Ooti baHkiBchkoi mocmyru «SMS-
iHhopmyBanHs». [Ipn mpomy KimieHT Hece Bci pu3WKH, MOB’s3aHi 3 THM, 10 iH(opMarist 3 SMS -ToBifOMIICHHS CTaHe
JIOCTYITHOIO TPETiM 0cobam.

6.1.25. 3niiicHenHs omepaniii yepe3 TepMiHaJIM caM000cayroByBanHs 3a jaonomororo Kaprku. KimieHr, skuii Ha
3aKOHHUX MJCTaBax BUKOpUCTOBYe KapTky, Mae MOXIIMBICTH iHIIIIOBATH MEpEeKa3W/TIOTIOBHEHHS i3 3aCTOCYBaHHSIM
Kaptku, B T.4. 37ilicHIOBaTH OIUIaTy TOBapiB, pOOIT, MOCIYT, Ta iHIII MJIaTeXi Yepe3 TepMiHAU CaMOOOCITyTrOByBaHHS.
Tepminan camoo6cayroByBaHHs (MapTHEPIB) — €IEKTPOHHUN MPUCTPiH, MPU3HAYCHUI AJIs1 1HILIIOBaHHS Omeparii 3a
nmoriomororo Kaptku, oTpumaHHA M0BiAKOBOI iHGopMarii i Apyk HokymeHTa 3a omepariero. llopsmox 1 Tepminm
3MIIACHEHHSI OIepalliid, iHIIHOBAaHUX Yepe3 TePMIHAIKW CaMOOOCIyrOBYBaHHS 3IIMCHIOIOTHCS BIAMOBIIHO O BUMOT
HOopMaTUBHEX JoKkyMeHTiB HBY. bank 3anumiae 3a co0oto npaBo B OyAb-KW MOMEHT Ha BIIACHUH PO3CY]l 3MIHIOBATH
MeperIiKk oreparii, mociayr i (QYHKIiH, sSKi BUKOHYIOTHCA, ab0 OOMEXyBaTH MOXIIMBICTH TPOBEACHHS Olepamii 3
BuKopucTtaHHsM KapTku depe3 tepmiHamu camooOcimyroByBaHHs. llpu 3milicHeHHI omepariii B TepMiHaIax
camooOcnyroByBaHHsi KitieHT 3000B'sI3aHMH Tiepell BHKOHAHHS OIEpallii: TepepaxoByBaTH CyMY KOIUTIB (TpH
BUKOPHUCTaHHI TOTIBKH); MEPEBIPATH KOPEKTHICTh CYMH OIEpallii; MepeBipsITH PEKBI3UTH, 3a3HA4YEHI NP 3/iHCHEHHI
orepariii 4epe3 TepMiHal caMOOOCITyTOBYBaHHS, IEPEBIPSITH BiAMIOBIAHICTh BBEIEHUX MapaMeTpiB oOpaHiil onepartii; y
pa3i HasBHOCTI 3aJMIIKY KOIITIB MICJS MPOBEISHHS OIEpallii, PO3MOAUIUTH 3aJIUIIOK OJHUM 3 3allPOIOHOBAHUX
TepMiHasioM criocoOiB. [Ticist 3aBepiienns [narixkuoi oneparii, KitieHTy BUIA€THCS Y€K, 1110 MIATBEPIKYE BUKOHAHHS
[InarixxHOT omeparrii Ta MiCTHTB iH(pOpMAaILito, [0 BUMATa€eThCs 3TiTHO i3 3aKOHOIaBCTBOM. MakcumalibHa cymMa pa3oBoi
[Inarixuoi oneparii, BU3HayaeThCsl 3aKOHOAABCTBOM, A TAKOXK JiIOUMMH BHYTPILIHIMU PETYISTUBHUMHU JOKYMEHTAMH
banky. [Ipu 3aiticHenni [TnarixHoi onepaiiii, TepMiHai caMooOCIyroByBaHHs Moxe 3anuTyBatu y Kimienta dinancoBuii
HOMEpP MOOIIBHOTO TenedoHy, Ha KUK TYT K€ BIANPaBISETHCS KOA MiATBepAKeHHA. 3a3HadeHuidl Kiientom kox
HiATBEp/DKEHHS omnepanii BHOCHTBCS B IUIATIX 3a JOMOMOTOI TEPMiHAIYy CaMOOOCIYrOBYBaHHS, IO JIO3BOJISE
3aBEPIINTH Ofepailito. BBeneHHsM koay miareepkerns KiieHT Hamae 103Bia Ha 3aiiicHeHHs [LnaTikHOI onepariii 3a
JIOTIOMOTOI0 TE€pMiHaIy camooOciyroByBanus. Ko miarBepmkeHns, BBeaeHuin KirieHToMm mpu mpoBeeHHi [natixkHoi
omepariii € qo3BojoM Kirienra Ha 3xilicHeHHs Takoi [LnaTtixkHoi onepartii.

6.1.26. bankiBcbka nmociayra «SMS-indopmyBanns». bankiBcbka mociyra «SMS - iHbopMyBaHHS» MPO 37iHCHEH]
orepatlii 3 BukopuctanusM Kaprtku Hanaetbess bankom Ha ®dinancoBuit Homep MoOinbHOTO Tenedony Kirienra, 1mo
3a3HadyeHuil y 3asBi-anketi/3asaBi Kiienra. KiieHT Moke KOHTpOMIOBAaTH pyX KOIITiB 3a cBOiM KapTkoBuUM paxyHKOM
KOPUCTYIOUNCh baHKiBCbKOIO mocnyroio «SMS - iHdopMmyBaHHS», BapTicTh sKOi BU3Ha4daeThes Tapudamu banky Ta
MOxe OyTu BJIIOYeHa 10 TapudHoro mnakery abo crjiadyerbes okpemo mo3a Tapuduum makerom. IIpo cBoro 3roay
orpuMyBatu bankiBcbky mociyry «SMS - indopmyBanus» Kiient 3a3nauae y 3asBi-ankeri. Skumo KiieHT BuSBUB
OakaHHA MiAKIIOUMTH baHKiBCbKy mocnyry «SMS - iHGopMyBaHHA» Ticis YKIaAeHHA 3asBU-aHKETH, IS
H1IKITIOYEeHHS/BiIKITIOYeHHS. 10 baHkiBchkoi mocnyru «SMS-indopmyBanHs» KinieHTY HEOOXiJHO 3BEpHYTHUCH JIO
HosigkoBoro nentpy banky abo g0 BimuinenHs baHky 3 BiINOBiIHOIO OKpeMoto 3as1B0t0. Takox KiieHT Hajae mpaBo
Banky iniuiroBaTu camocriiiHe mifxmoyeHHs Kiiienra 1o bankiBebkoi nocinyru «SMS-iHpopMyBanHs», nipo mo Kiienrt
noBiiomisieThecsi bankom 3a goromoror SMS-oBiioMIIeHHs a00 1HIIOro 3aco0y 3B’s13Ky, npuuomy KitieHT Mae rpaBo
BiAMOBHTHCS BiJi baHkiBchkoi mociyru «SMS - indopMyBaHHsI», TOJABIIM BiJNOBIAHY 3asiBy baHky, 3a ¢opmoro,
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Bu3HaueHow bankowm. [Ipu Ttakomy mimkimrodeHHi bank iHdopmye KitieHTa mpo yMoBHM HaJaHHS Ta/a00 BiIMOBH Bif
3a3Ha4ueHOi baHKIBCHKOI TTOCTyrH 3a momomoror SMS-moBigoMiieHHs abo iHImoro 3aco0y 3B’s3Ky. KirieHT, 3a yMOBH
niakmodeHHs 1o bankiBcpkoi mocinyru «SMS-iHdopMyBaHHS», TOTOBUH CaMOCTITHO HECTH BiAIIOBIAaIbHICTD 32 PU3HK
posromomienHs: Oynp-skoi iHdopmanii mo Horo KapTkoBoMmy paxyHKy TpeTiM ocobam depe3 mepenady HEOoOXiTHOI
Krienty iH(poOpMarii He3axuIeHNMH KaHainaMmu 3B‘s3Ky (SMS-TIOBIIOMIIEHHS) Ta MOBHICTIO IOTO/KYETHCS 3 TAKUM
crocoboM mepenayi iHpopmartii.

6.1.26.1. Ilpu 3mini dinaHCcOBOrO HOMepY MOOiINIBEHOTO TenedoHy, Ha KU migkmoueHo baHkiBcbKy mociyry «SMS-
indopmyBanHs», Kiieat mae HeraifHo 3BepHYTHCH 10 baHKYy 0COOHMCTO Ta 3alOBHUTH BiAIOBINHY 3asBy ab0 depe3
HoBinkoBuii neHTp banky (3a HasBHOCTI Hit040i Takoi MOCIYTH 3 MPOBEICHHSAM BiAMOBiAHOI aBTeHTHiKamii). He
noBigomieHHs Kinientom banky indopmanii npo 3miny d@inancoBoro Homepy MoOiTEHOTO Tenedony 3BinbHiIE baHk Bix
Oyab-AKO1 BiAMIOBIAAIFHOCTI, IO MOYKE BUHUKHYTH Y 3B'S3KY 3 BifmnpasieHHsM bankom Kirienty SMS-noBitoMIIeHb Ipo
cran KaprkoBoro paxynky Ha diHaHCOBHII HOMEp MOOUTBHOTO TenedoHy, mo OyB moBimomieHui Kimientom y 3asBi-
aHkeTi abo moBimomieHuit yepes HoBiakoBuii neHTp baHky (3a HasIBHOCTI [it040i MOCTYTH 3 MPOBEACHHSAM BiAMOBIIHOT
aBTeHTH(IKAITIT).

6.1.27. BinmoBa KuienTa Big orpumanns noBinomienb banky npo 3aiiicueni onepanii 3 Bukopucranusam Kaprku,
SIKIO cymMa TpaH3akuii no Kaprui He mepesniye 99 rpH. 99 kon (HanaJi - Binmosa).

[licna HaOpanHa yuMHHOCTI «BigmoBu», y mopsaxy, skuii BuzHadeHuid pozaiiom «10. Crpok nii dorosopy, 3miHa
HoroBopy Ta Tapudis banky, poszipBanus oroBopy» [oroBopy Ta i3 BpaxyBamHam Bumor m. 10.2.5. loroopy,
bankicpka mocnmyra «SMS-iHpopMyBaHHS» Tpo 3aiicHeHHs TpaH3akuiii mo Kaprui nagaetbcs bankom Kimienry,
MMOYMHAKOYH BiJl CyMH, IO JIOPiBHIOE U niepeBuiinye 99,99 rpu. Skuo cyma tpansakiiii mo Kaprui He nepesurirye 99 rpH.
99 xom., KirieHT Mae ipaBo orpumyBaTi baHKiBChKY TOCITyTY 3 iHDOpPMYBaHHS allbTE€PHATUBHUAM CIIOCOOOM, OTPUMYIOUH
PUSH-nosinomnenns y Cucremi «OTP BANK UAy, BcranoBuBmm 6e3komToBHO MobinsHu#t qogarok «OTP BANK
UA» Ha cBili cMapTQOH.

6.1.28. Orpumanns iHdopmanii 3a momomoror IVR. s orpumanus indopmarii gepe3 cucremy VR, Kiient
camocTiiiHO 3B’si3yeTbes 3 JloBigkoBum meHTpoMm banky. s imeHTHdiKalii HEOOXiTHO BBECTH 3a JIOTIOMOTOO
KJIaBiaTypH Tene(oHHOro amapaTy B peXHMI TOHAJILHOro HaOOpy HEoOXiaHy iH(OpPMAIi0 BiIMOBIAHO M0 MiAKA30K
aBToBiAnoBigava. [licnst ycmimnoi inenTudikamii cuctema I[VR Hamae iHdopmalito CTOCOBHO JOCTYIMHOTO 3aJHIIKY
KapTkoBoro paxyHKy, a TakoK CyMy Ta JaTy BHeCeHHsI MiHIMaIBHOTO Tu1aTexy (y BUMAIKy HasBHOCTI KpemuTHO1 TiHil).
6.1.28.1. YV BUMagKy TpbOX HEMPaBWIBHUX CIPoO BBeleHHS iNeHTHU¢ikaniiiHux nanux KiientoMm, Homep TenedoHy
OJIOKYETHCSl Ha IEBHUHM Yac JUIsl IOAAJBIIOr0 OTpUMaHHs iHpopmMaii 3a qornomoroto cucremu [VR.

6.1.28.2. B pa3i TexHI9HOT HEMOXKJIMBOCTI 1IeHTH]iKyBaTH aOOHEHTCEKII HOMep, KitieHTa Oy1e aBTOMaTH9IHO 3’ € THAHO
3 omepaTtopoM JloBimkoBoro meHTpy. bank 3ammmiae 3a coboro mpaBo 6e3 morepenHbOro TonepemkeHHs KimieHTta
0o0MexXyBaTH MpaBo KOpUCTyBaHH: cucTtemoro [VR.

6.1.28.3. ¥V pa3i HacTaHHS OOCTaBMH HeNepeOOpHOI CHIIM, B TOMY YHCII Takux sK, aBapii, 300iB abo mepeboi 3
oOnalHaHHAM, CHCTEMaMH TI0fadi elIeKTpoeHeprii Ta / abo miHiit abo Mepex 3B'13Ky, sKi 3a0€3MeUyrThCs, MOIAI0ThHCS,
eKCILTyaTyI0ThCs Ta / a00 00CITyrOBYIOThCSI TPETIMU 0co0amu, baHk He Hece BiMOBIJANLHOCTI 3a Taki aBapii, 300iB a00
niepeboi B o0ciyroByBanHi Kitienrta cuctemoro IVR.

3actepexxeHHs: baHK He Hece BiANOBIAAJIBbHICTH y BHIIAJKY, SKIIO iHGOpMALs, M0 MEepPeJaeThCsl IpU BUKOPUCTAHHI
Cuctemu IVR crane Bizomoro TpeTiM oco0am y pe3ynbTaTi IpOCIyXOBYBaHHS a00 MEPEXOIUICHHS KaHAIIB 3B'I3KY Mix
yac iX BHKOPUCTaHHS, a TAKOXK Yy pa3i HECyMIIIHHOTO BHKOHaHHs KilieHTOM yMOB 30epiraHHs Ta BHKOPHUCTAHHS
inenTudikaniitanx nanux (Homep Kaptku, [lepconanbHuit KiieHTCHKUAN HOMED).

6.1.29. 3nilicHenHs nJarexiB yepe3 IHTepHeT pecypcu i3 Bukopuctanusm pekpizutis Kaprku. Kimienr, sxuii Ha
3aKOHHHUX MijIcTaBax BUKOPUCTOBYe KapTKy, Mae MOKJIMBICTh iHILIIIOBATH TepeKas3M i3 3acTocyBaHHAM KapTku, B T.4.
3JIIACHIOBATH OILIATy TOBApiB, poOIT, MOCIYT, Ta 1HIII IJIATeXKI yepe3 [HTepHeT pecypeu. [HTepHeT pecypcu — 1e BeO-
caiiTH, IO HaJIAI0Th MOXKIIMBICTH 3[[IHCHEHHS IUIATeXKiB, iHinitoBaHHA KirieHToM miepekasiB 3 BiacHoi Kaptku Ha Oyab-
Ky CBOIO KapTKy Ta/abo Ha OyIb-IKHH paxyHOK TpEeThoi OCOOHM, OTpHUMAaHHS JAOBiAKOBOi iH(opmarii, Tomo,
nepeadavarTh 3aXUCT BBeAeHUX KITieHTOM AaHMX Ta HajaHHsS iHGOpMAIll 100 CTPOKIB IPOBEACHHS OIEpallii.
[Inarexi iHiuidoBaHi yepe3 IHTEpHET pecypcH 3A1MCHIOIOTHCS BiANOBIAHO O BUMOT HOPMAaTHUBHHX AoKymeHTiB HBY.
Bbank 3anumae 3a coboro mpaBo B OyIb-KWHA MOMEHT Ha BJIACHUM po3Cy[ 3MiHIOBAaTH mepenik [lnmarixuux omepaui,
nocinyr 1 ¢yHkmid, ski gocrymHi Kiienty, abo oOMexyBaTH MOXIUBICTH TpOBEJeHHs [lmartiHHUX orepariii 3
BukopuctanusMm Kaptku. [pu 3aiiicuensi [Inatixxanx onepauniit uepes [arepenet pecypen KiienT 3000B's13aHMi 11epen
BUKOHaHHAM llnaTixHOi omepauii mepeBipsTH: KOPeKTHICTh cymu IlnarixHoi omeparii; peKBi3UTH, 3a3HAYEHi MPH
snificaenHi [lmatikaoi omeparii Ha IHTepHET pecypci; BiANOBiAHICTH BBeJeHMX KiieHTOM mapamerpiB oOpaHiit
[MnarixHil omeparii; NpaBUILHICTE 3a3Ha4eHHs1 DiHaHCOBOrO HOMEpY MOOiUTBHOTO Tenedony. B Mmoment odpopmieHHs
iaTexxy abo micis ioro 3ailicHenHs: KimieHT mae oOpaTtu cnoci® OTpUMaHHS AOKYMEHTIB, IO HiATBEPIKYIOTh (aKT
3nificaenHs [lnarixHoi onepaunii Ta mMictaTh iHpopMauiro npo miatix. Ilig yac nposexenus [lnarixuoi onepauii, Ha
®dinancoBuii HoMep MoOibHOTO Tenedony Kiienta HaacunaeTsest KO MiATBEpIUKeHHS. KIlieHT BBOIUTH OTpUMaHMMA
KOJI MiATBEPIKECHHS MIPU 31IHCHEHH] maTexy yepe3 [HTepHeT pecypc, 1o 103Bouse 3aBepnty [lnaTixkHy onepariro.
Koa miaTBepmkenns, BBeaenuii Kinienrom npu nposenenni lnatixkHoi onepanii € no3sonom KiieHTa Ha 31iHCHEHHS
takoi [1maTikHoI onepartii.

6.2. Kopnoparusui KapTku

30




6.2.1. Haganus BaHKIBChKOT IMOCIYrH 3MIHCHIOETHCS Ha MiACTaBi 3asBU-aHKETH PO HaJaHHsA BankiBchkux mociayr AT
«OTII BAHK»/ 3asBu-anketn npo HamanHs bankiBcbkux mocayr AT «OTII BAHK» (3MiHa yMOB KOPHCTYBaHHS
BankiBcbkoro mocnyroro) (mo Tekcty JloroBopy pazoMm — 3asBa-aHkeTa). baHKiBChbKa mociyra MOJSra€e y BiIKPHUTTI
Knienty KopmnopatuBaoro KaptkoBoro paxynky. Mo orpumanHHs baHkoM TIOBIZOMIIEHHS TpPO BiJKPHUTTS
Kopnoparueaoro KapTkoBoro paxyHKy 3 BIiIMITKOIO MPO B3ATTS PaxyHKY Ha OoOJiK MOAaTKOBUM opraHoM Bci Kaprtku
3aJMIIAIOThCs 3a0nokoBaHuMH, a 1o KoprnopatuBHomy KapTkoBoMy paxyHKy 3AiHCHIOIOTbCS oOmeparii Jume i3
3apaxyBaHHS KOIITIB.

6.2.2. bank 3miiicHtoe emiciro KopnoparnBanx Kaptok 3a 3romoro Kiienra, sikuit ykinas 3 bankom BiamnoBigHy 3asBy-
aHKeTy, 17 3/iiicHeHHs onepattiii 3a Kopmoparusaum KaptkoBum paxynkom, Hagae ix ta [IIH-kox mo aux [lepkaTemto
B KOPUCTYBaHHS Ta 3[iHCHIOE iX oOciyroByBanHs. KapTky Mae mpaBo BHKOpHCTOBYBaTH Jlepxartens. BukopucraHas
Kaprku 3a mOBipeHICTIO HE TOMYCKA€ETHCS.

6.2.3. Bunyck, xopuctyBanHs Kopnopartusaoro Kaptkoro Ta 3milicHeHHS omepariii 3a Kopmoparneanm KaptkoBum
PaxyHKOM perymioeTbesi 3akoHoaaBcTBoM, JloroBopom Ta Tapudamm banky/Tapupuum Ilakerom, a Takox
HOPMAaTUBHHMH TOKYMEHTaMH Ta MpaBUIaMH{ BiAMOBIIHOI TNIATI>KHOI CUCTEMH.

6.2.4. KimieHT Mae TIpaBo caMOCTIHO BH3HAYaTH KUIbKICTh Jlepikarenis, sskuM HamaBaTuMyThess Kopmoparueai KapTku
mutst 3niicHeHHs [Inmatixanx omepariit. Ilepenik Jlepkarenis KimienT 3a3Hadae mucbMoBo y 3asBi-aHkeTi (3asBa Ha
Bunauy Kopnoparusnoi Kaptku).

6.2.5. bank BimkpuBae Kimienty Koprmoparusauii KapTkoBuii paxyHOK y BaJIOTI PaxyHKY, SKHW 3a3HaYeHUH y 3asiBi-
ankerti, Ta Hamae Kopropatueai Kaptku ocobucto [lepxaTensm, a Takox 3IIHCHIOE pO3PaxyHKOBE OOCIYrOBYBaHHS
[TnaTi>xHUX onepalliif, BAKOHaHUX 3 BUKopHucTaHHsaM Koprnopatusroi Kaptku. [leprkatens Mae mpaBo BUKOPUCTOBYBATH
Kopnoparusny Kaptky ms 3nivicaenss [InaTixHux onepaiiiii sik Ha Teputopii YKpainu, Tak i 3a ii MexaMu.

6.2.6. llepxxarens orpumye ocodbucto Kopropatusay KapTky y mopsaaky, BusHaueHOMY [|oroBOpOM, Ta BUKOPHUCTOBYE
il st 3AiiCHEHHS pO3paxXyHKIB SK HA TepUTOpii YKpainu, Tax i 3a ii Mexxamu.

6.2.7. bank 3piiicHtoe o0cimyropyBanns KopnoparusHoro KaptkoBoro paxyHky 3a [1e0eTOBOIO cXeMOIO.

6.2.8. Kopnoparusuuii KapTkoBuil paxyHOK BHUKOPHCTOBYETHCSl BIIIOBIAHO JI0 PEXHUMY IOTOYHOIO PAXYHKY 3
ypaxyBaHHSIM HACTYIHHMX YMOB Ta 0OMeK€Hb, YCTAHOBJICHUX 3aKOHOJABCTBOM, a TaK0X JIOTOBOPOM, 30KpeMa:

- komru 3 KopnoparusHoro KaptkoBoro paxyHky ¢izn4Hoi 0coOU-TiIIpHUEMIIT He MOXKYTh OyTH BUKOPHUCTaHI s
BUIUTATH/O/IEP)KaHHS 3apOOITHOI IIAaTH, IHIIMX BWIDIAT (JOTIOMOTH) COINANIFHOTO XapakTepy, pO3paxyHKIB 3a
30BHINTHLOTOPTOBEIHHIMH JIOTOBOpaMH (KOHTPAaKTaMH), 3[iHCHEHHS 1HO3eMHHUX 1HBECTHIIill B YKpaiHy Ta iHBeCTHIIN
PEe3UICHTIB 3a 11 Mexi;

- xourru 3 KoproparuHoro KapTkoBoro paxyHKy B HalioOHaJIbHIl BaIIOTI MOKHA 3/1iHCHIOBATH BC1 BUAU PO3PAXyHKOBO-
KacOBHUX OTIepallii, KpiM orepariii, IoB's13aHuX i3 BiacHUMHE rmoTpedamu Kiienrta/lepxarens;

- komrtu 3 KopnoparuBHoro KapTkoBoro paxyHKy B iHO3€MHIH BaJIOTI IOPHAMYHOI ocoOum Ta ¢iznuHoi ocobu-
HiANPHEMIISI MOXKYTh OyTH BUKOPHUCTaHI BUKJIIOYHO JIJIS:

» OjiepXKaHHS TOTIBKH 32 MEKaMH Y KpaiHU JUIS OTUIaTH BUTPAT HA BIAPSKCHHS;

» 3/1iCHEHHS PO3paxyHKiB y 0e3roTiBKOBil (hopMi 3a MexkaMu YKpaiHu, sKi ITOB’s3aHi 3 BUTPATaMH Ha BiAPSDKESHHS
Ta BUTPaTaMH NPEJICTABHUAIILKOTO XapaKTepy, a TAKOXK Ha OIUIATY eKCILTyaTalliiHiX BUTPAT, TIOB’SI3aHUX 3 YTPUMaHHAM
Ta TiepeOyBaHHSIM TOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHUX 3ac00iB 3a MexaMHu YKpaiHH, BiAMOBIIHO JO YMOB
Kogmekcy ToproBenbHOro MoperuiaBctBa Ykpainu, IloBitpsiHoro konexcy Ykpainu, KoHBeHwii mpo MikHapogHy
LUBIIbHY aBiallito, Mi>kHapoIHOT KOHBEHIIIT IIPO TOPOXKHIN PyX.

Komrru 3 Kopriopatusaoro Kaprkosoro PaxyHky, BUKOpUCTaHi MPaIliBHUKOM, SIKAH 3HAXOAUTHCS Y BIJIPS/KEHH], TIOHA]]
HOPM BUTpaT Ha BIAPSDKEHHS, MiAJSAraloTh BiJIIKOAYBAHHIO IIMM INpaliBHUKOM BracHuky paxyHKy 3rifgHO i3
3aKOHOJABCTBOM.

KoHTpoip 3a pyxoM i LiIbOBUM BUKOpPUCTaHHsIM KomTiB 3a KoproparuBHuM KapTKoBHM paxyHKOM 3iHCHIOETHCS
Bnacaukom KopropatusHoro Kaprkosoro paxynky (Kimiearom). Brnacauk Kopnoparusaoro KaptkoBoro paxyHky Hece
BiANOBiAaIbHICTh 3a BHKOpucTaHHs KopmnoparusHoro KaprtkoBoro paxynky ta KoprnoparuBuux Kaprok mig uac
sniricHeHHs [InatikHux onepartii Ta/ad0 1HIIUX Omepartii.

6.2.9. [pu npuitasaTTi pimennas KinienroM npo 3BinkHeHHs Jlepkaresst 3 poOoTH (po3ipBaTé TPY0BI MPABOBIIHOCHHH),
Kiient B ctpok 110 3-x baHKiBChKMX /HIB, 30008’ s13aHui noiHopMyBatu npo e bank i noBepuytu Kaprtky Hepxatens
1o banky, B ToMy uncii ykiactu 3asBy-aHKETY PO BiIMOBY Bij oTpuManHsl BaHKiBCbKOT mociyru (IIpo aHyIFOBaHHS
Kaptku Jlepxkarens emitoBanux g0 Koproparusroi Kaprku Kitienrta). B pa3i nenoseprenust KapTku npu 3BijbHEHHI
Hepxartenss B 3a3HaueHuil cTpok, KiieHT 3000B’s3yeThcs KOMIEHCYBaTH baHKy BCi BUTpaTH BiJl BUKOPHCTAHHS
HernoBepHyToi KapTku npotsirom 3-x bankiBcbkuX AHIB micis BUCTaBieHHs baHkoM paxyHKiB 1o IInaTi>kHuX oneparisx,
3MIIHCHEHUX 32 JIOTIOMOTOK0 BYacHO HemoBepHyToi KapTkw.

6.2.10. IHomoBuenns KopnoparusHoro KapTkoBoro paxyHky Mosxe 3xilicHioBaTucs: KiiieHTOM 3a paxyHOK TOTiBKOBHX
KOILTIiB, 10 BHOCATHCA /10 Kacl baHKy B yCTaHOBJIEHOMY MOPAAKY a00 IUISIXOM O€3roTiBKOBOTO MepeKasy 3 BIACHOTO
NOTOYHOTO paxyHka KirieHTa, BIIKpUTOTO B OYy/b-KOMY OaHKY 32 pEKBI3HTaMH, 1110 3a3HAYEHO y 3asiBi-aHKETI.

I3 BpaxyBaHHSM pekuMy, nornoBHeHHs1 KoprnopatuBHoro KapTkoBOro paxyHKy MOKe 3/1iHCHIOBATUCS TPETIMH 0cobamu
Y BiIIOBIJHOCTI 3 BUMOT'aMU 3aKOHO/IABCTBA.

6.2.2. Crpox HaganHs bBaukiBcbkoi mocayrm «KopmopatuBna Kaptka». bank namae bankiBchky mociyry,
BU3HAYEHY UM po3JiizioM JloroBopy, 3 MOMeHTY ykiageHHs Mixk bankom, Kiienrom Ta Jlepxkarenem 3asBH-aHKETH PO
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HagauaHsa baakiBcbkux mociyr AT «OTII BAHK». bank mpununse mamaBatu bankiBchbKy mociyry Jlepskaremo 1o
ykimageHHas Mik Kiieatom Ta bankoMm 3asBH-aHKETH IMPO BiAMOBY Bim OTpuMaHHS baHKiBChKOI Tocimyru (TIpo
anymoBanHs Kaprtku [lepxkarenst emitoBanux ao KopmoparuBaoi Kaptku Kiienta). bank npunuHsie HagaBaté
BbankiBcbky nocnyry Kiienty mo yknagenns mixk Kiientom ta Bankom 3asBu-aHKeTH IpO BiAMOBY BiJl OTpPUMAaHHS
bankiBcrkoi mocmyru (mipo anymoanaa Kopropatusaoi Kaptku KimienTa Ta 3akpurtss Kopnopatueaoro KaptkoBoro
PaxyHKYy), aje B OyAb-IKOMY BUIaJKy 10 BUKOHaHHs CTOpOHaMu B3STHX Ha cebe 30008 s13aHb 3a JlOrOBOPOM B TIOBHOMY
00cs131 a00 10 MOMEHTY po3ipBaHHs JloroBopy y Bumajkax, nepeadoaucHux Jloroopom ta/abo 3akOHOJaBCTBOM.

6.3. Kaptkosi JlimiTn

bank Mae npaBo camocTiiino 3MinioBaTn KaptkoBi JIiMiTi 3 MeT0I0 BUKOHAHHSI BUMOT 3aKOHOAABCTBA, 30KpeMa
BHUMOT, BcTaHoBJIeHUX HBY, 0e3 BHeceHHs 3MiH 10 1boro po3aiiay Ilyoaiunoi yactunu lorosopy.

6.3.1. Burpatni JlimiTu Ha cymu onepauiii mo Kaprkam (ocoducrum)

6.3.1.1. 3 metoro 30epekeHHS KOWTIB Ha KapTKoBOMYy paxyHKy Ta 3amoOiraHHs HECAHKIIOHOBAaHMX CIIMCAHb 3
KaptkoBoro paxynky, bank BcranoBmioe Butpatni Jlimith Ha cymum omepamiii mo Kaprkam. Burpartni Jlimiti
po3pisHstoThCs B 3anexHocti Bix Buagy Kaptku. Ha Kaptky BcraHoBmioroTsest Butpatsi Jlimiti y rpuBHiax (UAH) B
MeXax, sKi BU3HadeHi 1. 6.3.1.1.1. JloroBopy, 1110 MOMMPIOIOTLCS Ha OTepaIllii 31 3HATTS FOTIBKH (4epe3 OaHKoMaT Ta/abo
Kacy ycraHoBu baHky) Ta/abo omepartii i3 0e3roTiBKOBHX PO3paxyHKiB. SIKIIO BairoTa TpaH3akmii BiAPI3HAETHCS Bif
TpUBHI (HAPUKIa/, MPOBEACHHS Omepalliil 3a KOpIOHOM), OaHKIBChbKI OOMEKEHHS OyIyTh HiSITH y MeXaX CyM BajlfOT
IHIIMX KpaiH, MepepaxoBaHUX y TPHUBHI 3a KypcoMm KoHBepramii). Jns 3miHu Burpartnux JliMmitiB, sSKIIo iX 3MiHa
TO3BOJISIETHCS BimnoBinHO A0 1. 6.3.1.1.1. loroBopy, ciix 3BepHYTHCH 10 J{0BiAKOBOTO IEHTPY 200 OYAb-AKOi YCTAaHOBH
banky, abo KiienT 3mintoe BcranosneHuii bankom Burparauit Jlimit B Cuctemi IHTrepHer-0ankinry/Cucremi OTP
Smart.

6.3.1.1.1. Ha KapTku BcTaHOBMIOIOTHCS cTaHAapTHI Butparthi JlimiTu Ha omeparii 3i 3HATTS TOTIBKH (depe3 OaHKOMAT
Ta/ab0 Kacy ycraHoBH baHKy) Ta/ab0 omepariii i3 6€3roTiBKOBHX pO3paxyHKIB Y HACTYIHHX pO3Mipax:

Visa Classic/ MC MC World MC World

S EI;’C'tSr"’(‘m/ Visa Standard V'g‘ollé\f'c Black Edition/| Elite: Visa
ARAp Masstro [REWArdsIMC [OTP Credit/ |\ Zvv o | Visa/MC Infinite
Standard MC Debit Platinum
Onmnepariii i3 3HATTS TOTIBKA
(3epes Garxomat a6o kacy 10 000 10 000 10 000 25000 25000 25000

ycranoBu banky) (rpH. Ha
7100y)

Maxkcumanbsauii Butparauii
Jlimit omepariit i3 3HATTS
TOTIiBKH 4epe3 OaHKoMaT, 110 60 000 60 000 60 000 100 000 100 000 2 000 000
HE MOXYTb OyTH 301bIIIEeH]
Kitientom (rpH. Ha 100Y)

Onepariii i3 6€3roTiBKOBUX
po3paxyHkiB (I'pH. Ha 100y Ha 20 000 30000 20000 75000 150 000 150 000
TepuTopii YKpainu)

Onepauii i3 nepekasy KOIITIB 3
KapTKH Ha KapTKy Ta orepartii
po3paxyHKy B Mepexi [HTepHeT 25000
0e3 BUKOPUCTaHHSI TEXHOJIOT11
3D-secure (rpH. Ha 700Y)

B pasi 3minu BcraHoBieHMX BurpatHmx JIiMITIB CyMHM HECaHKIIIOHOBaHMX CHHCaHb 1m0 KapTKOBOMY paxyHKY 3a
pimenHsiM banky MoxyTh BinmkonoByBatucs KiieHTy B Mexkax cranaapTHUX oJHoAeHHUX Burparnux JlimiTis.

6.3.2. Burpartni JlimiTu Ha cymu onepauniii no Kopnoparnsuum Kaptkam
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6.3.2.1. 3 meToro 30epekenns komTiB Ha KopropatnBHoMy KapTkoBOMY paxyHKY Ta 3amo0iraHHs HECaHKITIOHOBAHUX
criucanb 3 KopmoparuBHoro KapTtkoBoro paxynky, bank BcranoBmioe Butpartai JIiMiTH Ha CyMH oOIepariiii 1o
Kopmopatusaum Kaptkam. Butpatni JlimiTa po3pisssitorbest B 3anexkHocTi Bin Bunmy Kaprtku. Ha Kopnoparusry
Kaptky BcTanosmiototscst Butpathi Jlimitu y rpuBasax (UAH) B Mexax, siki Bu3HaueHi m. 6.3.2.1.1. JloroBopy, 1o
TIOITMPIOIOTHCST HA Omeparlii 31 3HATTA roTiBKU (depe3 OaHKoMmar Ta/abo Kacy ycrtaHoBH baHky) Ta/abo omeparii i3
0e3roTiBKOBUX PO3paxyHKiB. SIKIO BallfOTa TPaH3aKIii BiApi3HAETHCA BiJl TPUBHI (HAIPUKIIaJ, IPOBEACHHS Omepaiii
3a KOPAOHOM), OaHKIBCbKI 0OMeKeHHs OyIyTh TisITH Yy MeXax CyM BaJlIOT iHIIMX KpaiH, MepepaxoBaHUX y TPHBHI 3a
KypcoMm KoHBeprarii). [ns 3miam Butpatamx JlimiTiB, SIKImIo iX 3MiHa J03BOJSIETHCSA BimmosimHo mo m. 6.3.2.1.1.
Horoopy, ciin 3BepHYTHCH 10 JoBigkoBoro meHTpy abo Oymp-skoi ycraHoBu banky, abo yepe3 Cucremy Kiient-
bank.

6.3.2.1.1. Ha KopmoparnuBai KapTku BCTaHOBIIOIOTBECS CTaHAapTHI Butparhi JliMiTi Ha omeparltii 31 3HATTS TOTIBKH
(depe3 6ankomat Ta/abo Kacy ycraHoBu baHKy) Ta/abo omepariii i3 6€3roTiBKOBIX PO3paxyHKIB Y HACTYIHHX pPO3Mipax:

Bun Kaptku MasterCard / VISA MasterCard / VISA Maestro
Business Gold

Oneparii i3 3HATTS TOTIBKH (4epes
O0aHkomar abo Kacy ycrtaHoBH baHKY) 25000 25000 10 000
(TpH. Ha 100Y)

Omnepauii i3 6€3roTiBKOBUX PO3paxyHKiB
3 BUKOPUCTaHHSIM TexHouorii 3D-secure 75 000 75000 20 000
(TpH. Ha 1OOY)

3aranpanit ButpatHuit JlimMiT Ha cymy

: o 100 000 100 000 30 000
BCIX omepalliid (TpH. Ha 100Y)

Omneparii i3 6€3roTiIBKOBUX PO3paxyHKiB
B Mepexi [HTepHeT 0e3 BUKOpPHUCTaHHS 25 000
texHozorii 3D-secure (rpH. Ha 700Yy)

6.3.2.2. B pa3i 3miHu BcTaHOBIeHWX Burtparnux JIiMiTiB cyMH HECAaHKIIOHOBaHHUX CIHcaHb 1o KopropaTuBHOMY
KaptkoBoMy paxyHKy 3a pimeHHSM baHKy MOXyTh BiamkogoByBaTucst KilieHTy B Mexax CTaHIapTHHUX OJHOJCHHUX
Burpatanx JlimMiTis.

6.3.3. JlimiTu Ha 3ansaTTsa 3 KapTky roTiBKOBHX KpeINTHUX KOIITIB

6.3.3.1. Iz BpaxyBanusam Buny Kaptku, JIiMiTH Ha 3aHATTS TOTIBKOBHX KPEIUTHUX KOIITIB BCTAHOBIIIOIOTHCS baHkOM
BIJIMIOBITHO JTO CyM, IO 3a3Ha4eHi B m.1. 6.3.1. ta m.m. 6.3.2. uworo [oroeopy, Tapudis banky Ta 3 ypaxyBaHHS BUMOT
00OMeXeHb Y BIATIOBIAHOCTI 10 HOpMaTUBHO-TIpaBoBUX akTiB HBY.

6.4. HecankuioHoBanmii oBepapagt

6.4.1. HecankiiionoBaHuit oBepapadT — 11e BiJi eMHUI 3ainuiiok 3a KaprkoBum paxynkoM KitieHTa, He MpOrHO30BaHUH
o0 po3Mipy Ta uacy BUHHUKHEHHs. HecaHkiioHoBaHuii oBepapadT He € cnoxuBuuM kpeaurom. Cyma
HecankuionoBanoro oBepapadTy BBa)KaeThCsl IPOCTPOUECHOIO 3a00proBanicTio KitieHTa 3 MOMEHTY 11 BAHUKHEHHS.
6.4.2. HecankiiioHoBaHMI oBepapadT YTBOPIOETHCS y pasi HecTaui KomTiB Ha KapTkoBoMy paxyHKy (SKIIO cyma
Boproeux 30008B’si13aHb MEPEBUIIYE PO3MIp BCTaHOBICHOTO ButpaTHoro JIiMiTy) A1 MPOBEICHHS OIUIATH THX YM IHIIIMX
orepaii, 30KkpemMa, aje He BUKIIOUHO:

»  CIUIATH BiMOBITHUX KOMicili BaHKy 3a 3iHCHEHHS pO3paXxyHKOBOTo 00cayroByBanHs [TnarixkHux onepaniit Kinienra
3 KapTkoto (y ToMy urci y pa3i BAHUKHEHHS KypCOBOI Pi3HHUII MPU po3paxyHKy KapTkoro 3a KOpJIOHOM (j1aTa CriMcaHHs
Ta aKTUYHE CIIMCAHHS MOXKE BiIOyBaTUCS Yy Pi3Hi JHI);

» cnucanns [TnatixHUX omepalliid, ski Oynu 3aiicaeni KapTkoro, 6e3 aBropusartii Ta/abo mijg 4ac TEXHIYHOTO 30010;
KitieHT 3000B s13aHMIA CTE)KUTH 32 BUTPAuaHHSIM T'POIIOBUX KOIITIB 31 CBOro KapTKOBOTO paxyHKY 3 METOI0 YHUKHEHHSI
HecankitionoBanoro osepapadry.

6.4.3. SIxmo HecankmionoBanuii oBepapadT Bce-Taku Mae micte, bank 610kye ABTOpH3allito, KpiM BUTIA/IKIB HaTaHHS
HecankuionoBanoro oBepapadTy i npoBeneHHs [aTikHUX onepariii.

6.4.4. 3a nasBHOCTI HecankiionoBanoro oBepapadty 3a KapTkoBuM paxyHKOM ITij] 4ac 3apaxyBaHHs komTiB KimieHTa
CIOYaTKy BUKOHYETHCS MOTAICHHS MPOLEHTIB 3a KOpPHCTyBaHHS cyMoro HecaHkuioHoBaHoro omepapadty, HOTIiM
noramenHs cymu HecaHKLiOHOBaHOTO oBepApadTy, MIiClsi YOro BUKOHYETHCS IOMOBHEHHS 3aJMIIKYy KapTkoBoro
paxyHKy Ha CyMy 3apaxyBaHHs, [0 3aJMINJIACS ITCs TaKOTO TOTalleHHs i3 BpaxyBaHHIM IOPSIKY IOTAIICHHS
Kpenuthoi ninii (y pasi ii HassBHOCT).

6.4.5. B pasi Bunuknensas Ha KaptkoBomy paxynky HecankiionoBanoro oBepapadty, bank mae npaBo TepMiHOBO, 0€3
Oyzap-sikux OOMEXeHb Ta J0AaTKoBOro mnomepemkenHs Kiienta, nmpusynuautu fOito Kaprok Tta 3a0mokyBaTh
Aprtopmzanito mo Kaprkax. B mpomy Bumaaky, KiienT 3000B’s3yerbecs Heraitno BigmkomyBatu banky cymy
HecankuionoBanoro osepapadTy Ta MPOLEHTH, HapaxoBaHi Ha cyMy 3aboproBaHocTi 3rigHo 3 Tapudamu banky, 1o
KiHLS Po3paxyHKOBOTO LMKITY, IPOTATrOM SIKOTO BUHHUKIIA BiATIOBiIHA 3a00PTOBAHICTb.

6.4.6. KiieHT Mae BHeCTM CyMy KOINTIB, HEOOXiTHy JJisi TOTamieHHss cyMu HecankiioHoBaHoro oBepapadTy Ta
HapaxoBaHuWX TpoieHTiB Heraiino. Y Bumaaky HenoramieHHs HecaHkiiioHOBaHOTO oBepApad)Ty 10 OCTaHHBOI'O

33




bankiBcpkoro mHs Po3paxynkoBoro mmkiny, bamk HeraitHo Omokye KaprkoBwii paxyHok 1 Oiokye Kaprtky Ha
3MIHCHEHHS BUTPATHHUX OTICPAITii.

6.4.7. IlpouenTu 3a kopucTyBaHHA HecaHkiioHoBaHUM oBepapadTOM HapaxoBYIOThCs B JleHb OUTiHTY (4K/Ta B OCTaHHIH
neHb Po3paxyHKoBOro mukity) B po3mipi, nependbadenomy Tapudamu banky, Ha QakTHyHy CcyMmy Takoro
HecanknionoBanoro oBepapadty. IlpormenTn HapaxoBYIOTbCS INOAHS, 3 JaTH BHHUKHEHHS HecaHKIiOHOBaHOTO
oBepapadTy (BKIIOYAlOYM L€ JIeHb) A0 JAaTH TOBHOIO IOTramieHHs cymMH HecaHkumioHoBaHOTo oBeprpadTy (He
BKJIIOYAIOYH LIl JICHb) BUXOISMYM 3 po3paxyHKy 365 nHiB (abo 366 nHIB) B 3aJIe)KHOCTI BiJ KiJILKOCTI AHIB y POLI.
HapaxoBani mpolieHTH 3a KOPHCTYBaHHS IPOCTpOUYeHHM HecaHKIioHOBaHMM OBepApaTOM IIiUIATAIOTh CIUIATI
KitieHTOM B IOBHIN CyMi OJTHOYACHO 3 iX HApaXyBaHHSM.

6.5. Crpok aii Kaprku. [opsinok 3akputtsi KapTKoBoro paxynky

6.5.1. Crpok aii KapTkm.

6.5.1.1. Ctpox nmii Kaptku naneceHo Ha nureBy ctoponHy Kaprtku. Ilmatikma xapTka milficHa 1O OCTaHHBOTO ITHS
BKa3aHOTO Ha Hill poKy Ta Micsis (BKIo4HO). bank mosimomisie Kiienra, nuisixom HanpaBieHHss SMS-ToBinoMITeHHS
Ha DinaHcoBuil HOMep MoOinbHOTO Tenedony KiieHnTa, sikuii 3a3HaueHnil y 3asBi-aHKETi, PO 3aKiHUCHHS CTPOKY Ail
Kaprku (y pasi #ioro HasgBHOCTI) He mi3Hime HiXx 3a 10 (ecsTh) KaleHIapHUX IHIB 0 3aKiHYeHHs CTPOKY 1ii KapTkn.
Hoga Kaprka Bumaetscst bankow, sikio He mopymieHo yMmoBH JloroBopy 3 KitienTom un/Ta ymoB JloroBopy npo HajaHHS
OaHKiBCbKHX TOCIYT (myOsiunuit)/[ enepanbHOro 1oroBopy /3apIiaTHOroO JOTrOBOPY (32 YMOBH YKIIAAaHHS), IPH LILOMY,
ctapa KapTka aHymoeTbcs y BcTaHOBIIeHOMY nopsiaky. KiieHTt Binnosigae 3a te, mo6 Bci Kaptku ganoro Kaprkosoro
paxyHKy, MiCJIsl MPUIMHEHHS TEPMiHY iX [ii, Oyiu 3HUIEH], a B pa3i BuzHaHHA Kaptok Hexilicanmu - Oynu moBepHEHi
B bank.

6.5.1.2. bank 3xilicHroe Bumyck KapTku 3 HOBUM CTpOKOM nii juiie, skmo KimieHT 3xiiicHroBaB omepariii no Kapriii
MIPOTATOM CTPOKY ii aii. Sxmo KiienT He 3mificHIOBaB omepariiii 3a KapTkoio mpoTsIrom TppoX OCTaHHIX MICSIIB CTPOKY
nii 3apmmatHoi KapTku abo mpoTAToM IIecTH OCTaHHIX MIcAIiB cTpoKy i KapTku, bank Mae mpaBo He epeBUITyCKaTH
Kaptky 3 HOBUM cTpoKOM aii 3 MeToro HaganHs ii Kiienty. [IpoTe, 3a BiamoBinHoto 3asB0t0 KitienTta, B ToMy 4ncii uepes
HosinkoBuii nentp, bank Moxe 3aificHuT Bumnyck HOoBoi Kaptku no KaprkoBoro paxyHky Bignosigao no Tapudis
banky.

6.5.1.3. Kiient He Mae mpaBa kopuctyBaTucs HenilicHoro, anbsmmBoro, migpobienor Kaprkoro. 3a mopymeHHs 1i€i
BuMoru KnieHT Hece BIIIOBIAAIBHICTD 3r1IHO 3aKOHOIABCTBA.

6.5.2. 3akpurTsa KapTKkoBOro paxyHky.

6.5.2.1. Kmient mosxe 3akputu KapTkoBuii paxyHOK, monasim A0 baHky BiAmoBiAHY 3asBy mpo 3akpuTTs KapTkoBoro
paxyHky 3i cBoro ®dinaHcoBoro Homepy MoOineHOro Tenedony depe3 [loBinkoBui LEHTp Ta/abo 3a AOMOMOIOIO
obmikoBoro 3amucy Kiienra B Mecenmkepax Viber ta/abo Telegram, mio 38’s3anuii i3 DiHAHCOBUM HOMEPOM
MoOinpHOTO Tenedony KirieHTa, mUISIXOM HaICHIIaHHS TaKOTO TOBIIOMIIEHHS/IOPYYEHHS Ha OQIMiAHUN 0O0MiKOBHA
sanuc banky B mecenmkepi Viber Ta/abo Telegram (mocunanHs Ha BiAMOBiIHI OONIKOBI 3amMCH pPO3MIilllEHI Ha
OdiniitHomy caiiti banky) Ta 3a ymoBu BijgcyTHOCTI y KilieHTa HeBUKOHAaHMX 3000B’s3aHb nepe] bankoM, He3anexHO
BiJl CTPOKY iX BUKOHaHH:. 3asiBa Mpo 3akpUTTs KapTkoBoro paxyHky, sika HagaHa yepe3 [loBigkoBuid EeHTp Ta/ado 3a
JIOTIOMOT0r0  00JTiKOBOro 3amucy KirieHta B MeceHmpkepax Viber ta/abo Telegram, mo 3B’s3aHuil i3 DiHaHCOBUM
HOMepoM MoOiTpHOTO Tenedony Kiienta, odhopmimtoerbess bankom Ha migcrtasi JopyuenHs KiieHra, BU3HaueHe y
po3aiini «9. lopyuenns (noBipeHicTth) Kiierra» [loroBopy.

6.5.2.1.1. KimienT Mae mpaBo O€3KOMITOBHO OTpuMarh y baHKy A0Binky mpo 3akpuTTs KapTkoBoro paxyHKy i3
3a3HA4YeHHSIM JaTh 3aKpuTTsI KapTKOBOrO paxyHKy.

6.5.2.1.2. Y pasi cmepti Kitienta KapTpaxyHok Moe 3aKpUBaTHCS 32 3BEPHEHHSM CIIaJKOEMIIS.

6.5.2.2. Yxnanennsam [orosopy Kiient nopyuae banky, a bank HaOyBae mpaBo, y BUmaaky, skimo 3a KapTkoBum
PaxyHKOM, SIKHMii BiIKPUTHIA Ta PEKBI3UTH SKOTO BU3HAUCHI 3asiBOI0-aHKeTOr/J[oroBopom, npoTsarom 1 poxy uu Oiyblie
HE MPOBOJMINCH OIepallii 3 3apaxyBaHHS KOIITIB, 3HSTTS TOTiBKH, OE3rOTiBKOBAa OIIaTa TOBAapiB Ta TOCIyr (3a
BUKJIFOUEHHSIM OIlepaliil 1mox0 omiatu nociyr banky um noramenss Oyap-skux 30008’ s13anb Kiienra nepen bankom, a
TakoX 3apaxyBaHHsi Ha KaprkoBuil paxyHok Kiienra nHapaxoBaHux baHKOM mpoueHTiB), O€3roTiBKOBOTO
nepepaxyBaHHs KOIITIB Ta 3aJIMIIOK Ha SKOMY BiJICYTHIH, 3akpuTH Takuii KaptkoBuii paxynok. [Ipu npomy, Kitient Ta
BaHk OroIKyI0TECSI 3 THM, 11O JaHi YMOBH, BUKJIa/IEH] y IbOMY a03alli, € 3asBOIO PO 3aKPUTTS paXyHKY, HOJAHOIO i
BiJIKJIaIaIbHOIO 00cTaBMHOW (y BiamoBimHOCTI m0 crarti 212 IusinsHOro komekcy Ykpainum). Ilpu mpomy, gatoro
TIOJIAHHS 3a5IBH € JIaTa, KOJH HacTaB (haKT BiJICYTHOCTI 3aJIMIIIKY IPOIIOBUX KOIITIB Ha paxyHKy Kiienra. bank 3xilicHioe
3aKpUTTA paxyHKy KiieHta y TepMminm, Bu3HaueHi bankom Ha BiiacHUiA poscyi. CTOPOHU NOTOKYIOTHCS, 10 3aKPUTTS
paxynky KiieHTa Ha yMoBax, BUKJIaJeHHX y LbOMY a03ali, He noTpedye iHdpopmyBanHs bankom Kiienra npo dakr
3aKpUTTS PaXyHKY.

6.5.2.3. Tlpu 3akpurti Kaprpaxysky 3 inimiatuBu Kiienra abo banky, bank Ha HacTynmHuil BaHKIBCBKHI A€HB IO
3aKkiHueHHI 45 kaneHaapHuUX IHIB micis moaaHHs Kiienrom um bankom 3asBu/3asiBH-aHKETH NpPO BiAMOBY Bix
orpumanHs bankiBebkoi mocnyru AT «OTII BAHK»/ycHoro noigomieHHs npo 3akpuTTst KapTkoBoro paxyHky, 1o
Oyuo momane uepe3 JIoBiAKOBU IIEHTP/TIOBIIOMIICHHS PO 3aKpUTTsI KapTKOBOTO paxyHKY, 1110 OyJI0 MoJjaHe HIISIXOM
fioro HajcwiaHHs Ha odiniiHMiA obiikoBuil 3anuc banky B Mecenmmkepax Viber ta/abo Telegram (namami — 3asBa)
3rigHo 3 1. 6.5.2.1. JloroBopy:

a) Butuiauye Kiienty 3anmniok xomris o KaprkoBoMy paxyHKy (Hajaini — 3aImIok) roTiBKoo yepes kacy banky abo
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0) mepepaxoBye 3anHIIOK Ha Bkazanuii KimieHToM y 3asBi HOTOYHMI paxyHOK 9H, 3a IIOTOKEHHS 13 bankom, Oy b -sIkuid
IHITUH paxyHOK, BIAKpUTHHA B baHKy 4n B iHITOMY 0aHKY, SKITO 3aJIMIITOK B HAITIOHAIBHIN BATIOTI, 200

B) IlepepaxoBye 3aIMIIOK BUKIIOYHO Ha BKazaHui KirienToMm y 3asBi moTOYHMI paxyHOK Y IHIINK PaxyHOK, BiJKPUTHHA
B baHky, sKmo 3anumok B iHO3eMHiil BalIoTi.

Sxmo Kmient y 3asaBi He Haae banKy IHCTPYKIIiif IO TepepaxyBaHHIO 3aIMIIKy a00 He 3’ IBISIEThCS Y BUIIE3a3HAYCHUN
JIeHb JJIs OTPUMAaHHS TOTIBKH, BiH yIOBHOBa)Xye baHK HampHKiHII TaKOTO THS MepepaxyBaTH 3ajHIIOK Ha PaxyHOK
Banky «no 3anutanns» Ta Hagae banky qopy4eHHs:

- 30epiratn 3aMWIIOK Ha 3a3HAYEHOMY PAaXyHKY 3 HapaxXyBaHHSAM IPOIEHTIB 3a HYJIHOBOIO MPOIEHTHOI CTAaBKOIO
MPOTATOM BCHOTO CTPOKY 30epiraHus;

- BUIIaTuTH 3anuiok Kiienty abo #oro 3akoHHOMY MpPEICTaBHUKY, SKIIO 3aJHIIOK HEe OyJI0 3apaxOBaHO y JOXOAH
Banky;

- 3apaxyBaTy 3aJUIIOK y noxonu baHky He panime HiX uepe3 1 pik micns gatu Horo 3apaxyBaHHS Ha 3a3Ha4YEHUH
PaxyHOK, SKIIO A0 IbOro Yacy 3ajuilok He 0yio BumiadyeHo KitieHTy abo fioro 3akoHHOMY Tpe/ICTaBHHKY.

[Ipu upomy, Buiesragane qopydeHHs Kiienta npoaoBxye IisTH 10 KOO MOBHOTO BUKOHAHHS HABITh MiCIS 3aKPUTTA
KapTtkoBoro paxyHKy.

3acrepexxenns: Skmo Kimient mms nepepaxyBaHHs 3aIHUIIKy 3TiTHO YMOB BUIII€3a3HAYEHUX MIAIYHKTIB 0) UM B) TyHKTY
6.5.2.3. loroBopy BKa3ye B 3asiBi paxyHOK, BIIKpUTHI B BaHKy, KMl He HaJeKUTb KOAHOMY KII€HTY (HANPHUKIAM,
TpPaH3UTHHN paxyHOK baHKy, paxyHOK baHKY «10 3armuTaHHs» TOIIO), BiH Hagae banky mopydeHHs:

- 30epiratn 3aqWIIOK HAa 3a3HAYEHOMY PaxyHKY 3 HapaxXyBaHHSM IIPOLEHTIB 32 HYJIHOBOIO IMPOIEHTHOIO CTaBKOIO
HPOTATOM BCHOTO CTPOKY 30epiraHssi;

- puriatuTy 3anuiiok KiieHTy abo Horo 3akOHHOMY IMPEICTAaBHUKY, SKIIO 3ajIMIIOK HE OYJIO 3apaXxOBaHO Y JOXOIH
banky;

- 3apaxyBaTu 3aNUIIOK y A0X0oAu baHKy He panime Hixk udepe3 1 pik micns JaTté Horo 3apaxyBaHHS Ha 3a3HAYCHUM
PaxyHOK, SIKIIO A0 IBOro Yacy 3ainuimok He Oyino BumiaueHo KimieHTy abo foro 3akOHHOMY TIpeACTaBHHKY.

[Ipu upomy, Bumesragane qopydeHHs KiieHra mpomoBxye IiSTH 10 HOro HOBHOTO BUKOHAHHS HaBIiTh MiCIS 3aKPUTTS
KaprtkoBoro paxyHKy.

6.5.3. 3mina paxynkiB KiienTiB. ¥V pa3i 3minu paxyHkiB KiienriB 3a iHinmiatuBoto banky, 3 migcTtaB, BU3HAYEHUX
3akoHomaBcTBOM, baHk iH(popMye KitieHTiB mpo 3miHy paxyHkiB KITi€HTIB IDISIXOM pPO3MIIEHHS OTOJIOIICHh Ha
iH(hopMaIifHUX CTeHaaxX y BigaineHHsX banky Ta/abo Ha OdiniiHoMy caiiti banky. Y pa3i HeoOxigHOCTi, KitieHT MoXxe
3BepHyTHCS 10 BaHKy U1 OTprMaHHS OUTbIN AeTanbHOI iHGopManii y ToMy urcii 10 JoBIAKOBOTO LEHTPY.

7. IlopsiioK YCTAHOBJIEHHS KYPCY POaaxy, 00MiHy 200 KOHBepTAalii iH03eMHOI BAJIIOTH

7.1. OcodauBOCTI 3aiiicHeHHs1 onepauiii B BaJIOTi, 0 BiapisHserses Big BamoTu KaprkoBoro paxynky. bank
3BEepTaE yBary Ta HaroJomye, [0 TeXHiYHI 0COOIMBOCTI 3IHCHEHHS TaKUX OTepalliii poOIsSTh HEMOXKIIMBUM 3a3aJIeTi b
BU3HAYMTH CYMY KOIITIB, 0 OyJe ciincana 3 KaptkoBoro paxyHky KiieHTa BHAcIiIok BUKOHAHHS oriepatlii. Y BUTIaIKy
3aificHeHHs onepaii 3 BuUKopucTaHHsM [lnatikHoi KapTkm y BamioTi, M0 BiJpi3HSAETBCS BiJ BaMOTH KapTkoBoro
paxyHky, bank cincye 3 KaptkoBoro paxynky Kiienta cymy KOIITIB, sika BU3SHAYA€ThCS HACTYITHUM YHHOM:

- cyMa 3jilicHeHo1 3 BukopuctaHusM [lnati>kHoi Kaptku onepauii, siky bank otpumye Big [TnaTtixknoi cucremu depes
IIPOLIECUHIOBUH LIEHTP;

- 3rigHO oTpumMaHoro Bin [lnartikHOi cMCTeMH KITIPHHTOBOTO TOBiMOMIIEHHS, baHK 3IiHCHIOE CHHMCaHHS KOIITIB 3
KaptkoBoro paxynky Knienra B Bamiori KapTkoBoro paxyHKy 3 BHKOpPHCTaHHSIM Kypcy banky mmsa 3nificHEHHs
nepepaxyHKy CyMH omepanii y BamoTy KapTKOBOro paxyHKy CTaHOM Ha AaTy ()aKTHYHOTO CIIHMCAHHS KOINTIB 3
KaptkoBoro paxyHky.

7.2. Ilpwm 3xilicHeHHI po3paxyHKy 3a gormomMoror KapTku mporiec 37iliCHeHHS oreparlii MoaiIsSeThes Ha ABa eTanu. B
JIeHb 3JIIHCHEHHsI PO3paxyHKy cyma orepallii 6JokyeTscsi Ha KapTkoBoMy paxyHKy kiienra. [licns orpumanns bankom
PO3paxyHKOBUX JIOKYMEHTIB (BiJ 2-X 70 45-TH KaJleHIApHUX JIHIB), 10 € MiITBEpKEHHIM 3/1iHCHEHOI oreparii cyma
KOMITiB cucyeThes 3 KapTkoBoro paxynky Kiienra. [lpu yomy, y pasi 31iliCHEHHs pO3paxyHKy B BAJIOTI, IO BiJIMiHHA
Big Bamotn KapTkoBoro paxyHky, abo y pa3i mpoBeAeHHsS omepauii 3a ydacTio TOproBIs, IO 3apeeCTPOBAaHUM 3a
MekaMHu YKpaiHu, CyMa KOIITIB, 1110 3a0JIOKOBaHA Ta CyMa KOIITIB, IO CITIUCAHA MOXKE BiIPI3HITHCH.

7.3. Inpopmaris npo kype banka ans 3aificHeHHs nepepaxyHKy cyMHu onepaii y BamoTy KapTkoBoro paxyHKy Ta 10710
po3paxyskiB KapTkoio 3a kopaoHoM po3mimryerbess Ha OdiniiiHomy caiiti banky 3a HacTymHHM NOCHJIAHHSAM:
«IIpuBataum Kitientam» / «Onnaiin o0ciyroByBanHs» / «KopHUCTyBaHHS KapTKOKO 3a KOPJOHOM Ta KOHBEPTALisD»
(https://www.otpbank.com.ua/privateclients/online-service/travelabroad/).

7.4. B SMS-noBinomnenHi, mo orpumye KitieHT B eHb 3aiiCHEHHS onepauii 3 BukopuctanusaM llnatixkHoi KapTtku y
BAJIOTI, IO BIJIPi3HSEThCS Bij BaoTH KapTKOBOro paxyHKY 3a3HA4YaeThCsl CyMa KOIINTIB y BaliOTI 3IHCHEHOT 3
BukopuctanHsM [Inatixuoi Kaptku onepartii, sika 3a6nokoBana bankom Ha KapTkoBOMY paxyHKY B MOMEHT 3/[iHCHEHHSI
orepallii Ta cyMa Opi€HTOBHOT'O 3JIMIIKY Ha KapTKoBOMY paxyHKy B MOMEHT 31 ICHEHHS OIepallii, ika He € 0CTATOYHOIO
Ta MOXke OyTH 3MiHEHA CTAHOM Ha JaTy CIHMCAaHHS KOWTiB 3 KapTKoBOro paxyHky.

7.5. 3 meroro crutatu komicii banky 3a Po3paxyHkoBo-kacoBe oOciyroByBaHHsI KapTKOBOIO paxyHKY, BiJJKPUTOTO B
iHo3eMHil BamoTi, KiienT Hamae 3romy ta nopydae banky npoBoautu JloroBipHe crimcanns 3 KapTkoBoro paxyHky
KOILTH Yy BiANOBIAHIA 1HO3eMHIH BaNIOTI IS [MOJANIBIIOTO MPOJAKy CIIMCAHUX KOILITIB HAa BaJIOTHOMY PUHKY YKpaiHH
(3a odimiiinum kypcom HBY Ha naty npojaxy) Ta 3apaxoByBaTH OTpUMAaHY MICJS NPOJIAXKy 1HO3EMHOI BAITIOTH CYyMY
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KOMicii B HaIllOHAJIBHIHM BaJIIOTI HA paXyHKH oxoAiB banky. Po3mip komicii baaky BU3HadaeThes Sk cyma repeadadeHol
Tapudamu banky komicii y BamroTi KapTkoBoro paxyHky moMHo)keHa Ha odimirinuit kypc HBY Ha maty mpogaxy.

7.6. Y Bumagkax peanizanii bankom J[oroBipHOTO CHHcaHHS Ta y BHNAAKY, SKIIO IpolloBi komTH Ha KapTkoBomy
PaxyHKy BHpaK€Hi y BaJIIOTi 1HIIIH, Hi’K BaJIOTa IPOLIOBOTO 3000B’sI3aHHS 3a IOTOBOPOM, 3000B’s3aHHS 3a SKUM HE
BHKOHaHe, TIepepaxyBaHHs OTPUMaHUX TPOIIOBHX KOIITIB y BAIIOTY TPOIIOBOro 30008’ s3aHHs KitieHTa 31iiiCHIOETRCS
npoaax iHozemHoi BamroTH Kiienta mo odiuiitnomy xypcy HBY 3rigHo 3 BUMoramu 3aKOHOAABCTBA 3a JIIOUUMH
Tapudamu banky Ta yrpuMaTy rpUBHEBHI €KBiBaJICHT BKa3aHOI KOMICIT 32 paXyHOK KOIITiB, OJiep>KaHUX Bifl IPOJaKy
BaJIOTH. J{J1s 1IiIe bOTo MyHKTY MepepaxyBaHHs TPUBHI Y OyIb-SIKy iHO3eMHY BATIOTY Ta Oy/Ib-5KOT IHO3€MHOI BAIIFOTH
y TpuBHIO Oyne 3mificHioBaTHCs To odimiiHoMy kypcy HBY mo BiamoBigHOi iHO3eMHOi BailfOTH, Ha JEHHb TaKOTO
nepepaxyBaHHs; MepepaxyBaHHS OJHi€i 1HO3eMHOI BaJllOTH Y IHIIY iHO3eMHY BalIOTy Oyjae 3IIHCHIOBATHCS 4epes
TPHUBHIO 3a KPOC-KypCcOM, BU3HAYEHUM Ha TifcTaBi odimiitaoro kypcy HBY.

3acrep:xennsi: HesBakaum Ha yMoBH, Bu3HaueHi m. 7.6. JloroBopy, mpu JoroBipHoMmy crircanHi bankom rpomoBmx
KOIIITIB y BAJIIOTI iHIIH, HK Batota boproeux 30008 s13aub, KitieHT 11uM Hamae 3roay / gopydae ta Hajnae baHky Bci
HeoOXi/IHI TOBHOBAXCHHS JJIs I[hOr0, a caMe, ajie He OOMEXYIOUNCh: Bijl iIMEHI Ta 3a paxyHok KiieHTa 3ailicHIOBaTH
0e3roTiBKOBY KYITIBITIO/TIPOAak/00MiH BaJIFOTH 32 KypCOM, IO BHU3HAYAETHCA CaMOCTIHHO baHkoM, mpu mpomy Takuit
Kypc He MOKe OyTH OUTBIIMM/MEHIIINM HiXK Kypc KyIIiBJIi/mpoaaxy/oOMiHy, 1o AisB B onepamniiHii kaci banky Ha neHp
npoBeneHHs [loroBipHoro crnucanHs. 3a KoxHe Take JloroBipHe crcanHs baHKOM rpomIOBUX KOIITIB y BaJIIOTI iHIIIH,
HiXk Bamota boprosux 30008 s13aub, KitieHT 30608 s13aHuil citatuti baHky KoMiciro 3a po3paxyHKOBE 0OCITyTrOBYBaHHS
mo JloroBipHOMY CITHUCAHHIO y PO3Mipi, mo Bu3HadeHuil Tapudamm baHky Ta po3paxoBYETbCA BiJf CyMH TPOIIOBHX
KOIITIB, 1110 criucadi bankom.

7.7. JloroBipHe cnmcaHHs kKowTiB 3 KapTkoBoro paxynky Kiienta B po3Mipi miar (KOMICIHHHUX BHHAropoja) MOXe
3milicHIoBaTrCs bankowm 3a paxyHok HecankiionoBanoro osepapadty mo KaprkoBomy paxysaky. KimieHT 30008’ s3anuit
3ailicHIOBaTH TmorameHHs 3aboproBaHocTi mo HecankiioHoBaHoMy oBepApadTy B TOpPSIKY, MepeadadueHOMY
JoroBopom.

8. KpenuryBanus

8.1. YMoBM KpeIuTyBaHHS Ta MOPSII0OK OTPMMAHHS, 00CJIyroByBanus Ta mopepuennsi Kpennty/KpeautHoi Jinii

8.1.1. YMo0BHU KpeAuTYBAHHS:

8.1.1.1. Tun Kpeauty: Kpenutna ninis; Mera orpumanns Kpenury: Kpeaut HagaeTbes B HallioHaTBHIN BalIOTI Ha
CIOXKMBYI 1L,

8.1.1.2. 3araasuuii po3mip Hamanoro Kpemuty: Posmip KpemuTHOro mimity BCTaHOBIIOETBhCA 3rimHO PimreHHs
Kpenutnoro komitery banky (Big 1 000 1o 500 000 rpuBens). [Ipu npuitHATTI pimieHHs npo BcTaHOBIeHHsT KpennTHOTO
nimity baHk KepyeThcst BHYTpilIHIME HOpMAaTUBHUMH JOKyMeHTamu banky Ta 3akoHogaBctBoM. LInsixom miamucanHs
3asBu-ankety, KiieHT Hamae npsiMy Ta 0€3yMOBHY 3rojly II00 MPUHHATTA Oynb-skoro posmipy KpenurHoro nimiry,
BcTaHOBIIeHOTO bankoMm Ta moBigomieHoro KiienTy numsixom Haxicaanas SMS-mnoBimomieHHs Ha DiHaHCOBUI HOMeEp
MoOinbHOTO Tenedony Kiienra.

8.1.1.3. Ilopsinok Ta ymoBu HaganHs Kpenury:

Be3roriBkoBUM MIISIXOM, IUISIXOM BiAKPHUTTS BiHOBIIOBaJIbHOI KpenutHoi siHii 1o KaprkoBoro paxynky Kaptku. Ctpok
NPOTATOM SIKOTO BCTaHOBIIOEThCS KpenutHa miHis — 10 5 poOoumx JHIB 32 YMOBM BUKOHaHHS KIlieHTOM BHMOT,
Bu3HaueHUX JloroBopom, mono ymoB orpuMmanHs Kpemuty. YMoBu HajanHs Kpemuty BuzHadeHo y pozmim 8.1.2.
HoroBopy. Tapudamu banky mosxe nepeadadarucs Komicis/muiata 3a 00cIyroByBaHHS KpeuTHOTO JTiMITY.

8.1.1.4. Ctpok, Ha sikuii HagaeTbes Kpeaur:

Crpoxk nii KpeanTtHoi ninii: 12 kanenaapuux Micsuis. [Tpu upomy ctpok aii KpenuTHoi JiHii mpogosxkyeTses e Ha 12
KaJleHIapHi MicsIi, y pasi, sakmo 3a 30 KaleHAapHUX JHIB A0 JaTH 3akiHdeHHsS 1ii Jloroopy »xomna i3 CTopiH He
iHimitoBana po3ipsanHus Jlorosopy.

bank mae npaso He npopoxkuTy Kitienty ctpok nii KpenntHoi ninii Ha HacTymHU# 12-Micssaaui nepion 6e3 MosICHEHHSI
npuyuH BimMoBH. KitieHT Mae mpaBo ykiactu moBTopHo Jlorosip i BcranoBuTH KpenmuTHy IiHit0, ale BKe Ha yMOBaX, SKi
€ YUHHUMH CTAaHOM Ha JaTy MiANUCaHHSA HOBOi 3sIBU-aHKETH.

8.1.1.5. HeoOxiaHicTh yKiIaaeHHs: 10roBopiB moa0 CynpoBiqHUX MOCAYT TPETiX 0ci0, MOB'sI3aHUX 3 OTPUMAHHSIM,
00c/IyroByBaHHSIM Ta noBepHeHHsIM Kpeaunty:

He mepenbaueno, ane mMoke BUHHKHYTH HEOOXiTHICTB, IMiJl 4yac HEOOXigHOCTI ykianeHHs KiieHTom 3a PimeHHsM
KpeautHoro xomitery banky Jloroeopy 3abe3neuenHs ta/abo JJoroBopy nopyku, ta/abo JloroBopy 3actaBu MaiHOBHX
npaB BUMOTH (y BUIIISIZI TTOCBITYEHHS HOTApiycoM HEOOXiTHUX JJOKYMEHTIB, 30KpeMa 3rOJIU IPYTOTo 3 TIOAPYKKSI, SKIIIO
Oyze BiZCYyTHS MOXKJIMBICTH HaJaTu 3rofy y HMpPOCTii MUCbMOBiH ¢opmi Tomo, abo y pasi HeoOXimHOCTI odopMIIeHHS
JOTOBOPY CTPAaxyBaHHS UM 1HLIMX JIOTOBOPIB, y pa3i 3MiHM YMOB BaHKiBCHKOTO IPOAYKTY).

8.1.1.5.1. ¥ 3B'si3Ky 31 3MiHaMU KOH IOHKTYpY BaHKIBCHKOT MOCITYTH Ta 1H(ISMIHHIMYI TPOIIECaMH, 1110 BiI0yBalOThCS B
VYkpaiHi, 3aranpHi BUTparu 3a JloroBopom, 1mo Bu3HaveHi y [lacmopTi crioXuBYOro Kpeaury, 3asBi-aHkeTi, Tapudax
Banky, [1yOniuniii yactuni JloroBopy, a Takox Tapudu 3a CynpoBiHi HOCIYTH TPETiX 0Ci0, 10 MOXKYTh HaAaBaTHCS Iif
yac yknaaeHHus/nii JloroBopy, MoxkyTh OyTH 3MineHi. [lepenik ta Bapticts CynpoBigHux nociayr baHky, 1110 HagaThCs
bankom min wac yknaneHHs 3asBU-aHKeTH/J[OTOBOpPY, BH3HAUYarOThCs 3asBOIO-aHKeTol Ta/abo Tapudbamu baHky,
MOCHJIAHHS HA sIKi MICTAThCS y posaini 3asBu-anketu «Tapudu banky». IIpo HeoOxignicts npundanus CynpoBigHHX
NOCIYT TPETiX 0¢i0, iX mepesik, CTPOK Jii, a TAKoX po3’sicHeHHs1 cyTHOcTi CynpoBiTHUX MOCIYT TpeTixX ocil, siki KimieHT
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npupbaBae B Mexax J[oroBopy, a TakoXX MOPSAOK KOPUCTYBAaHHS HUMH Ta BIIMOBH BiJl HHX (SKIIO TaKi IMOCIYTH Ta
BiZIMOBa Bijg HUX mepeadadeni J[oroBopoM i HE YKIAMAIOTHCS OKPEMi JIOTOBOPH TMPO HAAAHHS TaKHX ITOCHYT) -
3a3HAYAETHCS Y 3asBi-aHKETI.

8.1.1.6. Buau 3a0e3nedenns: Haxanoro Kpeaury (akmo Kpenut Hagaerbcst 3a yYMOBM OTPHMMAHHS 3a0e3Me4eHHs):
KpenutHa niHis HamaeTbes 6e3 3actaBu (abo 3a Pimennsm KpeautHoro xomitery baHky 3abe3medeHHS MOXKINBE Y
BUTIAJIKAX, SKIO BUXOSMYM 3 OL[IHKH KPEeIUTOCTIPOMOXKHOCTI KitieHTa, Bu3Ha4eHoro baHkoM, BUHUKHE Taka HEOOX1IHICTb
B yknazaeHHi [loroBopy 3abe3neuenns Ta/abo JoroBopy nopyku, ta/abo JloroBopy 3actaBu MaifHOBUX IpaB BUMOTHU 0e3
MIPOBEICHHS OIiHKY 3a0e3neueHHs no Kpenury).

8.1.1.7. IIpouenTHa cTaBka 3a KpenuTHolo0 JiHi€lo, ii THII, MOPSIA0K 00YHUCIEHHS TA CIJIATH MPOLEHTIB:

Tun npoueHTHOI cTaBKky - MiKcOBaHA MPOLEHTHA CTABKA.

Po3wmip mporeHTHOI cTaBkH 3a KopucTyBaHHs KpeauTHuM mimiToM Ta po3mip I1imeroBoi mpomeHTHOi CTaBKU BIPOIOBK
[TimeroBoro mepioxy Ta TpuBamicte llimeroBoro mepiomy, B 3anexxHocTti Bin Bumy Kaprtku, Bu3HadaeTbes bankom y
Tapudax banky.

[Tig gac yknanenus J{oroBopy, po3Mip MpoIeHTHOI CTaBKH, sIKa BCTaHOBIIOEThCs KitieHTy 3a kopuctyBanHs KpenutHoro
miHiero Ta po3mip IlinberoBoi mpomeHTHOI cTaBkH 3a KOpucTyBaHHS KpenutHoto miHi€ro Bpoaosxk [limsrosoro nepiomny,
i3 BpaxyBaHHsAM Buny Kaptku, BusHauaeTnes y 3asBi-ankeTi (Kpenutaomy moroBopi) Ta y Tapudax banky.
Bcranosnenuit po3mip ®PikcoBaHOI MPOLEHTHOI CTaBKHM 3a KOpUCTyBaHHS KpeanwTHO! miHIii € HE3MiHHUM MPOTATOM
ctpoky aii KpenuTtHoi minii Ta He Moxke OyTH 3011bIIeHO baHKOM B OTHOCTOPOHHBOMY TTOPSIKY.

8.1.1.7.1. Ilopsinox HapaxyBaHusi mnpoueHTiB. [Iponentn 3a kopuctyBanus Kpemmtnoro miniero (Kpemwmrom)
HapaxoBylOThCS bankom Ha cymy 3a0oproBaHOCTi, sika Oyna Ha mouyatky Po3paxyHKOBOTO IHKIYy Ta/ab0 BHHHUKIJIA
NPOTATOM TAKOTO MHUKIY, 3 YPaxyBaHHSAM YCiX HaIXOKEHb B MOTALICHHS 3a3HAaUeHOT 3a00prOBaHOCTI MPOTATOM JIaHOTO
Po3paxyHKOBOro UKITY.

[MpouenTn 3a KopucTyBaHHS KpeauTHOIO JiHIEIO pPO3PaxOBYIOTbCS WIOAHS, 3 YpaxyBaHHSAM (aKTHYHOI CyMH
BUKOPHUCTAaHHUX KPEIUTHUX KOIITIB Ta (PAKTUYHOIO Yacy KOPUCTYBAHHS KPEJAWTHHMH KOIITAMH, BKIIOYAIOYH JICHD
BUHHMKHEHHS 3a00proBaHocTi 3a KapTkoBHM paxyHKOM Ta BUKJIIOYAIOUU JEHb IOBEPHEHHS KPEIUTHHUX KOIITIB, BUXOAIYH
13 po3paxyHKy 365 nHiB y porii (abo 366 qHIB) B 3aJI€)KHOCTI Bijl KITBKOCTI JHIB Y POIIi.

[TpoueHTH HapaxOBYIOTHCS WIOAHS JO MOMEHTY IOBHOTO (DaKTHYHOTO NoBepHeHHS Kpeauty Ta crauyroThes
IMIOMICSYHO y NI€Hb CIUIATH TPOIEHTIB Ha (DaKTHYHY CyMy HETOTalleHMX KPEAWTHUX KOINTIB 1 3a (haKTWIHMIA Yac
KOPUCTYBAaHHS TAKMMU KOLITAMH.

HapaxoBaHi nponeHTH crucyioThes 3 KapTkoBOro paxyHKy B OCTaHHIH JEHb KOXXHOTO iHIWBIyalbHOTO PO3paxyHKOBOTO
nukny. HapaxyBaHHs Ta KartiTanizallis IpOLEHTIB 32 KOPUCTYBaHHs KpequTHOO JiHI€I0 31iCHIOETHCS B OCTaHHIN JIeHb
KOKHOTO 1HIMBiAyaapHOro Po3paxyHKOBOIO IIUKITY.

8.1.1.7.1.1. 3a xopucryBanusi Kpenurom, Hamanum KiieHTy mporsirom Po3paxyHKOBOIO LUKy, IO TMOTAIICHWH
Kiienrom 10 mat 3akiHueHHs BiAmoBigHoro [lnaTtikHoro mepiofy, mo ciigye 3a Po3paxyHKOBHM ITUKIIOM, B SIKOMY
oyno Hamano Kiienty Kpemut, Kiienty BcranoBmroerscst [linbroBuii nepion kopuctyBaHHs Kpenutom Ha ymMoBax,
Bru3HaueHnx JloroBopom ta Tapudamu banky, B 3anexnocTi Big Buny Kaprku.

3acrepexxenns: ist m. 8.1.1.7.1.1. JloroBopy He pO3MOBCIOJKYEThCsl HAa KpeauTHy JiHIIO O HMpUBATHOI TUIATIKHOL
Kaprtku niist Kimienris, mo 3apeectposai sik @OI1, Ta opopmuu KpeaurHy minito nounHatoun 3 25.02.2013p.

8.1.1.8. OpieHTOBHA peanbHa piuHAa NPOLEHTHA CTABKA TA OPi€HTOBHA 3arajbHa BapTticth Kpenuty: Indopmaris
Hanaetbest Kimienty sk mepen yknageHHsM Jorosopy, Tak i y nary yknaneHHst JloroBopy (mianvcanHs 3asBH-aHKETH),
sKka MicTuThes y [lacmopTi COXKUBYOTO KpemuTy y posaini «4. Indopmaris 1moao OpieHTOBHOI peanbHOi pivyHOl
NPOLIEHTHOT CTaBKM Ta OPIEHTOBHOI 3arajbHOi BapTOCTI KPEOUTY IJISl CHOXKHBa4ya», SIKUH € HEeBiJ €MHOIO YaCTHHOIO
Horosopy (3asiBu-aHKeTH).

8.1.1.9. MNopsanoxk noBepHennsi Kpeauty Ta cniiatm mpoueHTiB 3a kopuctyBanHs Kpeautom, BKIWYHO i3
KIJBbKICTIO IJIaTekKiB, IX po3MipoM Ta nepioaMYHiICTIO BHECEHHSI:

8.1.1.9.1. [loramennus 3a00proBanocTi mo KpeauTy 3miiiCHIOETHCS IUISIXOM TOMTOBHEHHS KapTKOBOTO paxyHKY, 10 SIKOTO
opopmiieno Kpeautny mninito. [loramenns BoproBux 3000B’s3aHb 3IIHCHIOEThCS KITIEHTOM IMIOMICSI IIIISXOM
TOTIBKOBOTO BHECKy a0o Oe3roTiBKOBOTO TiepepaxyBaHHs Ha KaprTkoBuii paxyHok. HapaxoBaHi mpoueHTH 3a
KopucTyBaHHA KpennTom KamitanizyroThesi B OCTaHHIH JeHb [HanBigyansHoro Po3paxyHKOBOTO LMKy NIpHY 3AifiCHEHH]
NpOLIeAypU 3aKpUTTS orepaiiiiiHoro aHs. Kamitamizamis BinOyBaeThes 3a paxyHok Kpenuty Ta oONKOBYeThbcs Ha
KpPETUTHOMY paxyHKy. B BHUMajgKy HasBHOCTI BIacHMX KOINTiB Ha KapTKOBOMY paxyHKy B JIeHb BHCTaBICHHSI
HapaxoBaHMX NpoueHTiB 3a Kpeaut mo crmaru, morameHHs BiIOyBaeThcs 3a paxyHOK BiacHuMX kowmrTiB Kiienrta 3
KaptkoBoro paxyHky. B pasi, sixio y Kirienta nHa KaprkoBomy paxyHKy He 10CTaTHbO KOIITiB, y TOMY YHCJIi HEIOCTaTHHO
Kpeauty, mpoleHTH He KamiTami3yloTbes. [loralieHHs Takux NPOLICHTIB 3MIMCHIOETHCS IICIS BHECEHHS KOIITIB Ha
KapTkoBuii paxyHOK.

8.1.1.9.2. Kitient 30008 ‘s13aHuii IpoTsiroM koxkHoro [lnaTixxHoro nepiofy crutauyBatu banky moBHy cymy MiHiManbHOTO
wiatexy. Skmo pgara cmiaté MiHIMATBHOTO TUIATEXY € BUXITHHM, CBSITKOBHM 4YH HEPOOOYUM JIHEM, CIUIaTa
MiHiManbHOTO TUIATEXy IMOBHHHA OyTH 3nilicHeHa KiieHToM HacTymHOro po0Oo4oro JHS, MO CIIyE 3a TaKUM
BUXiTHUM/CBATKOBUM/HEPOOOUUM JTHEM.

8.1.1.9.3. CxeMu morainieHHs 3a00proBaHOCTI:
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8.1.1.9.3.1. [loramenus Kpeaury moxe 3miiicHoBaTrcs KITiEHTOM HIOMICSIIS, BiApasy MIiCIIS BHHUKHEHHS OyIb-sSKOi
3a0oproBanocTi 3a KaprkoBum paxyHkoMm, KpenuTauM paxyHkoMm abo PaxyHkom mpocTpodueHoi 3a0oproanocti. Ilicis
noraiieHHs1 3a00proBaHocTi, IO 00JiKOBYyeThCS Ha KpenuTHoMy paxyHKy, po3mip KpeauTHHUX KOIUTIB BiTHOBIIOETHCS
Ha CyMy moramieHoi 3a0oproBaHocTi 3a KpeauTHuMm paxyHKOM B TOHKe yac B AOCTaHHBoro IHs [lmaTtikHoro mepiomy
KiieaTom Mae Oyt BHECeHUIl IIaTiX HE MEHIe K MiHIMambHUIN MIOMICSYHUHN IJIaTiX, M0 cOpMOBaHUH Ha KiHEUb
Po3paxyHkoBuil IHKI.

8.1.1.9.3.2. V Bunaaxy, SKIo A0 0CTaHHLOTO AHA [lmariHOro mepiogy MOTOYHOTO iHAMBIAYaTbHOTO Po3paxyHKOBOTO
UK, SKAH CITIAYE 32 THM IIUKJIOM, B IKOMY chopMyBaiacs 3a0oproBanictb, Kitient He BHIC MiHIMaTbHIH IOMICSYHAN
TUTaTDK 3 BpaxyBaHHAM IuiaTexxy 3a KpemmtHom cepBicom «Ckumboukay» 3a morepenHiii Po3paxyHkoBwid IIUKI, cymMa
HeToramieHoi 3a00proBaHoOCTi y po3Mipi miatexxy B ToMy umcii 3a Kpenutnom cepicom «Ckubouka» Oyne crmcaHa 3a
paxynok KpenuTHoi miHii.

8.1.1.9.4. ®opmu norameHHs:

8.1.1.9.4.1. ToriBkoto: yepe3 kacu Binginens AT «OTII BAHK»; nepeka3s komriB Ha KapTkoBuii paxyHOK 3 Oynb-sIKOTO
yKpaiHChKOro OaHKy (IpU LbOMY, OE3TOTiBKOBI IJIATEXI 3MiHCHIOIOTHCS 32 YMOBAaMH Ta Tapu(aMu Toro 0aHKy, 3 SKOro
3MIACHIOETHCST Oe3roTiBkoBe mepepaxyBaHHs); depe3 ATM OTII banky 3a momomororo mocmyru Cash — in; gepes
TEepPMiHAJI CaMOOOCITyTOBYBaHHS.

8.1.1.9.4.2. be3roTiBKOBO: LUIAXOM IEpepaxyBaHHs KOWITIB 3 MOTouHOro/KapTroBoro paxynky B AT «OTII BAHK»;
HIJISIXOM IIepepaxyBaHHs KOIITIB 3 TOTOYHOT0/KapPTKOBOIO PaxyHKY 3 Oyb-sIKOTO YKPaiHCHKOIO OaHKY; IIJISIXOM IIepeKasy
3 Kaprku Ha Kaptky.

8.1.1.10. Indopmanisi npo HACTAiAKM MPOCTPOUYEHHSI BUKOHAHHS 3000B'sI3aHb 3i CIJIATH IUIATEXKIB, Y TOMY YHCJIi
PO3Mip HeyCTOH KM, MPOLIEHTHOI CTABKH, iHIIUX MJIATEKIiB, AKi 32CTOCOBYIOTHCS UM CTATYIOTHCS NPU HEBUKOHAHHI
3000B's13aHH4 32 loroBopom:

8.1.1.10.1. baHk HapaxoBye MiJBHIIEHI MPOIEHTH HAa CyMy MPOCTPOYECHOI 3a00proBaHOCTI 3a KpenuTHOW JiHI€H0 y
po3Mipi, 1o Bu3HadaeThesl Tapudamu banky, YNHHUME Ha J1aTy HapaXyBaHHS.

8.1.1.10.2. bank HapaxoBye mTpad 3a MPOCTPOUCHHS BHECEHHS CyMH MiHIMAIBHOTO TIATEXKY OIHOPA30BO, 32 KOXKHUI
(hakT BUHUKHEHHS IPOCTPOUKH, Y pO3Mipi, 0 Bu3Ha4aeThes Tapudamu banky, YnHHUMU Ha 1aTy HapaxyBaHHs. Takox
Tapudamu banky Moxe BH3HauaTHCS MiHIMaJIbHHH PO3MIp CyMH NPOCTPOYEHHOI 3a00proBaHOCTI MO CIUIATI CYyMH
MiHIMaTBHOTO TIATEXY, MTpad 3a MPOCTPOUCHHS SKOTO baHKOM HE 3aCTOCOBYETHCS.

8.1.1.11. ITopsitok Ta yMOBH BiIMOBH Bil HajanHs Ta ogep:xkanus Kpenury:

8.1.1.11.1. Kimient mMae nipaBo nipotsirom 14 kaJieHgapHuX AHIB 3 qHs ykinaaeHHs KpenutHoro goroBopy (3asBu-aHKETH
npo BcraHoBNieHHs KpennTHoi minii) BiaMoBuTHCS Big KpeautHoro noroBopy 0e3 MOSCHEHHS! IPUYXH, Y TOMY YHUCIi B
pasi OTpUMaHHSI HUM IPOIIOBUX KOIITIB.

8.1.1.11.2. TIpo Hamip Biamosutucs Bix KpeautHoro moroBopy Kiient mosigomisie bank y muceMoBiii dopmi (y
narnepoBOMY BUTJIsII @00 y BUIIIS/II €JIEKTPOHHOTO JOKYMEHTA, CTBOPEHOTO 3T1JHO 3 BAMOTaMH, BU3HAUYEHHUMHU 3aKOHOM
VYxpainn «IIpo eIeKTpoHHI TOKYMEHTH Ta €IeKTPOHHUN JTOKYMEHTOOOIr») A0 3aKiHUEHHs CTPOKY, BCTAHOBJIEHOTO II.
8.1.1.11.1. Jorosopy.

Sxuro KitieHT nojae moBiOMJICHHS HE OCOOMCTO, BOHO Mae OyTH 3acBiJueHEe HOTapiajibHO a0 MOJaHe i IiIUCaHe
MPEJICTABHUKOM 33 HAsSBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX JIiH.

8.1.1.11.3. Ilporsarom 7-Mu KaJeHIApPHHUX [HIB 3 JaTH MOJaHHS MHCHMOBOTO IOBIJOMJICHHS IIPO BiIMOBY Bij
KpenutHoro moroopy KiieHT 3000B'a3anHuii moBepHyTH baHKy KpeauTHI KOIITH, ojaepkaHi 3riqHo 3 KpeautHum
JIOTOBOPOM, Ta CIUIATUTH MPOIECHTH 3a TepioJ 3 JHS OJAEpKaHHS KOMIITIB JO JHS iX MOBEPHEHHS 3a CTaBKOIO,
BCTaHOBJIEHOIO KpeaquTHUM JOrOBOPOM.

CrioxuBau He 3000B's13aHUI cIUTadyBaTH OyIb-sIKi 1HIII MJIaTEX1 y 3B'SI3Ky 3 BiIMOBOIO BiJl JOTOBOPY MPO CHOKHBYHMA
KpEIuT.

Binmosa Big KpeanTHoro noroBopy € miacTaBoro Al NPUIKMHEHHS AOTOBOPIB MO0 CYMPOBIAHUX MOCIYT, IO Oyln
BU3Ha4YeHI sIK OOOB'S3KOBI ansi orpumanHa Kpemnrty, yxmageHux Kiientom (croxxuBauem). bank 3000B's3aHuit
noBepHyTH KirieHTy (CrokMBady) KOIINTH, CIUTAYSHI HUM 3a Taki CYMPOBIJIHI IMOCIYTrH, HE Mi3HIII K mpoTtsarom 14
KaJleHJapHUX JHIB 3 JHs TOJIaHHS THCHMOBOTO IMOBIJJOMJICHHS MPO BiJIMOBY BiJI JIOTOBOPY PO CIIOKWUBYUN KPEIHT,
SKIIO Taki MOcHyru He OyiM (aKTHYHO HaJaHi A0 IHS BiIMOBH CIIOXKMBAaya BiJ JOTOBOPY NMPO CHOXKHUBYHNA KPEIOUT Y
MOPSIJIKY, BU3HAYEHOMY 3aKOHOIaBCTBOM.

IIpaBo Ha BinmoBY Bin KpeauTtHoro 1orosopy (10roBopy npo cnoXKMBYUil KpeauT) He 3aCTOCOBYEThCH LI0A0:

1) 1oroBOPiB NPO CIIOKUBYNH KPEIUT, BAKOHAHHS 3000B'3aHb 3a IKUMH 3a0€311e4eHO IIUISIXOM YKJIaJeHHS HOTapiajabHO
MOCBITYEHHX JIOTOBOPIB (TIPaBOYUHIB);

2) CIIOXKWBYMX KPEIUTIB, HAJAHUX Ha NMpuAOaHHS poOiT (OCITyT), BUKOHAHHS SIKUX BiOYIOCS JIO 3aKiHYCHHS CTPOKY
BiZIMOBH BiJl IOTOBOPY NPO CIIOKUBYMUN KPEIMT.

8.1.1.12. Mopsinok nocrpoxoBoro nopepuenHs Kpenury (boprosux 30608’ s13aHb):

8.1.1.12.1. KiienT mae nipaBo B Oy/b-SKHii Yac 3/iHCHUTH TIOBHE JIOCTPOKOBE BHKOHaHHS BoproBux 3000B’s3aHb 3a
YMOBH, IO B OYy/Ib-SIKOMY BUIIJIKy, HapaxoBaHi baHKOM MpOIEHTH 32 KOPUCTYBAHHS KPEIUTHUMH KOIITaMU 1 BCi 1HIII
TUTIaTeXi, SIKi MOBMHHI OyTH CIJIaueHi Ha BiANOBIAHY JaTy JOCTPOKOBOrO BUKOHAHHS, OyAyTh ciutadeHi KirieHToMm B TOM
Ke Jac.
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8.1.1.12.2. JlocTpokoBOE YacTKOBE Ta MOBHE IMOTAIICHHS KpenuTy 3a KpemutHoMm cepBicoM «CKHUOOYKa» MOXKIHBE 3
MOMEHTY BHHHMKHEHHS Takoi 3aboproBanocti. [y morameHHs HEOOXiMHO 3a0€3MMeYUTH CyMy BIACHUX KOIITIB IS
MOBHOTO 200 YaCTKOBOT'O MOTAIIEHHS], a TAKOXK 3BEPHYTHCS 10 BifilieHHs baHKy A7st miAnucanHs BiAMOBiAHOT 3asiBH LII0/10
MOBHOTO a00 YacTKOBOTO MOTramieHHs 3a0oproaHocTi 3a Kpenutom abo 3BepHyTHCH 10 [loBigKoBoro ueHTpy baHky.
8.1.1.12.3. Ilpm 3miiicHEHHI JOCTPOKOBOTO IOTAIlleHHA 3a00proBaHOCTI 32 KOPUCTYyBaHHS KpeauToMm HapaxoBY€ThCS
[linproBa mpoleHTHa CTaBKa, NMPH YMOBI IIOBHOTO MOTalleHHs 3a00proBaHOCTI BIPOAOBK BCTaHOBIEHOro baHkom
TUIATKHOTO Mepiofy (Ii€ TIMbKH AJIs oneparliid, 31iHCHeHNX B TOPriBeIbHIM MepeKi Ta B Mepexki [HTepHer).

8.1.1.13. BinnoBinaiabHicTs CTOpiH 32 mopyumenHs ymoB Jlorosopy:

BiamosiganericTs CTopiH 32 mopymieHHsT yMOB J{0oroBopy, BU3HAUYE€HO MO TEKCTY BChOTO JlOTOBOPY, 3aKpeMa y po3misi
«IV. IlpaBa ,000B’s13ku, BiAnosinaneHicTs CTOpiey JloroBopy Ta y po3nini 8 Jlorosopy.

8.1.2. Ilopsanok oTpuMaHHs, 00CJIYroBYBaHHs Ta noBepHeHHs Kpeauty/KpeautHoi ginii

8.1.2.1. Hlmaxom yxmanenns 3asBu-anketn/JoroBopy/KpenutHoro noroopy/JloroBopy mpo CHOXUBYHNA KpeauT (y
ToMy 4YucHi (akTHIHEM KopucTyBaHHSAM Kimientom kpemutHuME Komrtamu (KpeamtHoro miHiero ta/abo Kpemuraum
nimitom 3a Kpenutaum cepBicom «Ckubouka» Ha Kaprpaxynky), bank ta KimieHT miaTBepKYIOTh QakT YKIaIeHHS MK
HHMH KPEITUTHOTO JOrOBOPY Ta HA yMOBaX, BUKJIICHUX B IIboMy po3ini JloroBopy (Hamani — KpeanTHuii 1orosip).
8.1.2.2. 3a ymoBH HanexxHOTO BUKOHaHH: KitienToM yMoB JloroBopy Ta NpUHHATTS baHKOM O3UTHBHOTO PIllIEHHS 11010
Hananus Kmienty Kpenuty, bank B mopsaky, nepeabdadueHomy KpeautHum moroBopom, Mae mpaBo Hajatu Kiienty
KpenuT musixom BcTaHOBIEHHS BiTHOBMIOBaIbHOT KpenuTHoi ninii Ta/abo Kpenurnoro nimity 3a Kpenutaum cepicom
«Cxunbouka» o KaptkoBoro paxyHky y po3mipi, mo nependoadennii Kpemqutanm norosopom. Kiient npuiimae Kpenut
1 3000B'3y€THCS MOBEPHYTH CyMy oTpuMaHoro Kpeaury Ha ymoBax, B CTPOKH Ta B TOPSIKY, IO MepeadaucHi
Kpeautnum noroBopom ta JloroBopom.

8.1.2.3. IIpotsrom nii JloroBopy CTOpOHHM Tak0kK MalOTh IIPaBO BCTAHOBUTH/3MIHUTH cyMmy KpenutHoi iHii Ta/abo cymy
Kpenutroro nimity 3a Kpenutanm cepBicom «Cxnboukay 1o KaprpaxyHKy mij 9ac yCHOTO TUCTAHIIMHOTO 3BEPHEHHS
Kitienra o JloBigkosoro nieHtpy banky y BiamosigHocTi 10 po3auty Jlorosopy «Jlucranmiina Inentudikaris Kitienray.
YcHi po3nopspkeHHs/nopydenns Kiienta mig yac BUKOpHCTaHHS MOCTyr J[OBIAKOBOTO LEHTPY MPHUPIBHIOIOTHCS 10
MUCHMOBHX PO3MOPSKEHB/TopydeHb KirieHTa Ta MOXyTh OyTH MiACTaBOIO JIJIsi BCTaHOBIICHHS/CKacyBaHHS KirieHTY
Kpenutnoi ninii Ta/abo cymu KpeaurtHoro nimity 3a Kpenutaum cepicom «Cknbouka» 1o KaprpaxyHky.

8.1.2.4. OtpumanHusi, o0ciyropyBanHss Ta noramenns Kpeauty Kinientom BinOyBaeTbes uepe3 KapTkoBuii paxyHoK.
8.1.2.5. Posmip KpeaurHoro nimity Moke OyTu 30imbIieHo yn 3MeHIIeHo bankom. Po3mip KpenutHoro mimiTy Ta/abo
Kpenutroro mimity 3a Kpenutanm cepBicom «CknOouka» BU3HAYaEThca baHKOM Ha TiIcTaBi BHYTPIIIHIX PO3PaxyHKIB,
32 YMOBU IO3UTHBHOI KpenuTHOI icTopii KiieHTa mpoTsiroM cTpoKy kopucTyBaHHs KpemutHoro miHiero Ta/abo
Kpenutaum mimitom 3a KpemutHum cepBicom «Ckuboduka», 3arampHa cyma Kpeauty He MOXe MEepeBHIyBaTH
IPaHUYHHUX MEX, BU3HAYCHUX OaHKIBCHKUM NPOAYKTOM. B Oynb-sikuil uac crpoky nii Kpenutnoro norosopy bank mae
npaBo 3MiHHTH po3mip KpemautHoi minii ta/abo po3mip Kpemuthoro mimity 3a KpemautHum cepBicom «Ckruboukay
(3MeHIMTH YM 30UThIIMTH) O3 3a3HA4YCHHS NPHYMH Takol 3MiHM. YknajaeHHsM KpeautHoro moroopy Kiient
MOTOJKY€ETHCA 13 3aIIPONIOHOBaHUM po3MmipoM KpenutHoi miHii Ta mopsiakom 3minu po3mipy Kpenuty. bank 3anumae 3a
c000I0 MPaBoO HE BUMAaraTu OyAb-sKOTO TOKYMEHTY (B TOMY YHCII mependadeHoro [lacopToM CrioKUBUOTO KPEAMTY),
Jutst BcranosneHHs Kimienty KpeaurtHoi nminii (Haganas Kpeaurty).

8.1.2.6. ®axTruHuii po3mip BcTaHoBieHoro/3MiHeHoro Kiienty Kpeanty ¢ikcyerscst Croponamu y Jlorosopi ta/abo y
3asBi-aHKeTi, Ta/abo y SMS-nioBigomineHHi Hagicnanoro bankom Ha ®@inancoBuii Homep MobOipHOTO Tenedony Kiienra.
8.1.2.7._bank mae mpaBo BigMinnTu (00nyautn) KpenutHy JiHilo Ta/ado 3venmuTn KpenutHuii JiMiT 10
KpeanrtHoi qinii, Ta/a60 3a0a0kyBaTn Inartixkay kaprky no KaprkoBomy paxynky Kuienra, 0e3 3a3HadeHHs
NPUYKUHHA, Y TOMY YHCJII B pasi noripmenHs dinancoBoro crany Kiienra 1a/a00 HeCBO€4aCHOT0 BUKOHAHHS HUM
JOTOBipHUX 3000B’s13aHb, Ta/260 BoproBux 3000B’s13aHb nepea BaHKOM, a TaK0K YV HACTYIHUX BHIIA/IKAX:

- HEBUKOHAHHS YU HEHAJISKHOTo BHKOHaHHS KiieHTOM mpuifHATHX Ha cebe BoproBux Ta iHImmMX 3000B’s3aHb IO
Kpenutaomy norosopy (orosopy);

- sKmio iHpopmartis, mo Oyna Hanana Kiieatom banky BusBriiach HeJliicHOO 200 He MOKe OyTH NIepeBipeHOI0 3 BUHU
Kimienra;

- HasBHocTi y Kitienta npoctpouennx boproBux 30008’ s13aHb;

- po3ipBaHHs YM 3aKiHUEHHA CTPOKY Aii KpenurHoro gorosopy (Horosopy);

- y BUNAJKy npuiHATTS OpraHizaii€ero pileHHs Mpo po3ipBaHHs TPYAOBHUX BigHocHH 3 Kiientom ([lepkatenem) Ta He
HajaHHA 10 banky 3asBu [epxarens npo 3akpuTTs KapTkoBoro paxyHky 10 MOMEHTY 3BepHeHHs Jlepxkarens 1o banky
JUts 3aKpUTTS. KapTKOBOrO paxyHKy;

- y pa3i IpUITUHEHHS TPYA0BUX NpaBoBiqHOCUH KitienTa 3 Oprasnizaiiito;

- y pa3i NpUITMHEeHHS TPYA0BUX NpaBoBinHocuH KitienTa 3 bankowm;

- y pasi 3acrocyBanHsa bankom JlorosipHoro cnucanus 3a JloroBopom 3abe3neueHHs Ta JoroBopom 3acTaBu MaiiHOBUX
npaB BUMOT'H;

-y pasi sk Cyma I'portioBoro 3abesmnederHs 3a JloroBopom 3a0e3rnedeHHs po3MillieHa y 1HO3eMHIN BaIIOTI 1y pasi
3MiHHU Kypcy iHO3eMHuX BaitoT Cymu ['poioBoro 3abe3neueHHs Ha TyMKy baHKy cTaHe He JOCTaTHBO 715 3a0e3MeUeHHs
BukoHaHHs bopkaukom boproBux 30008’s3anp no KpeautHomy norosopy ([orosopy) abo 3 iHIIMX MiACTaB, KOJH
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Cywmu I'pomtoBoro 3a0e3nedeHHs cTaHe He T0CTaTHBO AT 3a0e31e4eHHs BUKOHAHHSA bopskHIKoM Boprosux 30008’ s13aHb
o Kpenutaomy morosopy (Jlorosopy);

- Ha MiAcTaBi BUMOT 3aKOHOJABCTBA YH 3 1HIIMX MiJICTaB, 30KpeMa, ajie He BUKIIIOYHO: MPOTATOM il KapaHTHHY Ta/abo
BOEHHOTO YW HAJ3BUYANHHOTO cTaHy B Y KpaiHi.

8.1.2.8. IlpaBo KiienTa Ha orpumannsa Kpennty BUHUKA€e 3 MOMEHTY:

8.1.2.8.1. BiacyTtHocTi abo Hectaui komtiB Ha KapTkoBomy paxynky Kumienrta, ams 3piicHenns [lnaTti>kaux onepanii i3
3acTtocyBaHHAM [lnaTixHOI KapTku, abo ISl CIUIaTH HapaxoBaHWUX KoMiciii baHKy Ta MpOLEHTIB 3a KOPHUCTYBaHHS
Kpenutom.

8.1.2.8.2. BigcytHocTi mpocTpodeHNX boproBux 3000B’3aHb.

8.1.2.8.3. HanexxHoro BukoHaHHS iHIMX YMOB JloroBopy, KpenutHoro noroBopy ta/uu Jlorosopy.

8.1.2.9. 3a 3pailicHenHa po3paxyHKoBoro obciyroByBaHHs Kpemuty bank cTiarye mmaty B po3Mmipi, mependadeHoMy
Tapudamu barky. bank mae mpaBo 3MiHIOBaTH Ta AonoBHIOBaTH Tapudu banky B mopsaaky Ta Ha yMOBax, epeadadeHnx
JoroBopom.

8.1.2.10. Yxnagenusm Jlorosopy KiienT nopydae banky caMocTiifHO cTCyBaTH rPOIIOBI KOIITH (JOTOBipHE CITUCAHHS)
3 KaprtkoBoro paxynky Kiienra mis noramenss boprosux 30008’ s13anb 3a JloroBopoMm.

8.1.2.11. Y pasi HEAOCTAaTHOCTI CyMH 3[IIHCHEHOTO TUIATEXY JJIsl BUKOHAHHS 3000B's13aHHS 32 J[0roBOpOM y MOBHOMY
o0cs3i L1 cyma moramae BUMOTM baHKy y Takiii 4eproBocCTi: NMpOCTpOYeHa [0 TMOBepHEHHs cyma Kpeauty
(MiHimMarTpHOTO TIIATEXKY); MPOCTPOUEHI MPOIEHTH 3a KopucTyBaHHS Kpemntom; HapaxoBaHa cyma Kpemuty
(MiHiMaTBHUI MJIaTIXK); HapaxoBaHi MPOLIEHTH 32 KopucTyBaHH Kpeaurom; mrpad, meHs, iHII HeoOXiaHI m1aTexi.

B Oyap-sikomy Bumaaky boproBi 3000B’s3aHHSI MOBMHHI OyTH BHKOHAHI B TIOBHOMY pO3Mipi Takux boprosux
3000B’s3aHb HE Mi3HIillIE CIUTUBY CTPOKY Aii KpenuTHoro norosopy.

8.1.2.12. JloroBip (KpeautHuii morosip) HabyBae YMHHOCTI 3 MOMeHTY ykianeHHs Ctoporamu [JoroBopy (3asiBu-aHKeTH
o0 BcraHoBieHHs KpenuTHoi minii) 1 aie npotarom 12 xaneHmapHUX MiIcsiB (3 MpaBoM MPOJIOHTAIlll), ane y OyIb
SKOMY BHIQJIKY - 10 TOBHOTO BUKOHAHHS CTOpOHAMH B3STHX Ha cebe 3000B’s13aHb 10 Kpenntaomy norosopy/dorosopy
B MOBHOMY 00Cs131. Y BHUITaKy, SIKIIO MpoTsAroM 30-TH KaleHJapHUX IHIB IO IaTH 3aKiHUeHHS CTpoKy mii KpeautHoro
nmoroBopy xonHa i3 CTopiH He iHiMitoBana po3ipBaHHsI KpennTHOTo TOTOBOPY NUISIXOM HANpaBJICHHS HA apecy iHIIO1
CTOpOHHM BiIMOBIHOTO JIMCTA/YKJIAJACHHS BiANOBIIHOI 3assBU-aHKETH, CTPOK Jii KpeInTHOro J0roBOpy MPOIOBKYETHCS
Ha HacTynHi 12 xaneHgapHi MicAIl 1 Ha THX k€ yMOBax. MOMEHTOM ([HEM) ITOBHOTO MoraneHas Kpeauty BBaxxaeTscst
JIeHb TIoTaIeHHsI Bcix boproBux 3000B’s13aHb niepen bankom, nependoadennx Kpenutaum morosopom/JoroBopom.
8.1.2.12.1. 3a mucrMoBoIO 3258010 KitieHTa Ta 32 yMOBH BiICyTHOCTI OyAb-ikuX boproBux 30008’ s13aub, bank npunuHse
Hanauus Kpenuty Kiienry.

8.1.2.13. KpenutHi kaHikyau 3a inminiatuBoio banky. bank mae mpaBo BcraHoBmioBatu misi Kimienra «KpemutHi
KaHIKy/H 3a iHiniatuBoto banky» 3a JloroBopoM/KpenutHum mporoBopom 0e3 ykiaaeHHs [10JaTKOBOTO JOTOBOPY 0
KpenuTtHOro norosopy 4 3MiH 0 3asBu-aHkeTH. KpequTHi KaHiKy/H 3a iHilIaTHBOIO baHKy BcTaHOBIIOIOTHCS bankom
Ha mifcTasi Pimenns KpemutHoro xomitety banky Ta/abo Ha migcTaBi BUMOr 3aKOHOJABCTBA UM 3 IHINUX ITi/ICTaB,
30KpeMa, ajie He BUKJIIOYHO: MPOTATOM [ii KapaHTUHY Ta/ab0 BOEHHOTO YW HaJ3BMUYAiiHOTO craHy B YkpaiHi. Kiient
MOe OyTH npoiH(hOpMOBaHUI PO BCTaHOBJICHHS KpeIUTHUX KaHIKyJI 3a 1HIIIATUBOI baHKy IIJISIXOM 03HAOMIICHHS
3 iHdopmMmariieto, po3mimieHoro Ha OdiniliHomy caiiTi banky Ta/abo nmsixom otpumanHsi [1oBiTOMIICHHS, y TOPSAKY
BU3HaueHOro po3aisoM «20. Cnocobu komyHikauii» Jorosopy. Ilix yac nii Kpeantaux kanikyn 3a iHiniatusoto banky
MOJKE 3MIHIOBAaTHCS TOPSJOK HapaxyBaHHS TMPOLEHTIB 3a KpeauTHOW JNiHi€r0, MpOIEHHs INTpadHUX CaHKIIH 3a
HorosopoM/KpequTHUM 10roBOpoM, MOPSIOK MOTanieHHs: cyM boproBux 3000B’s13aHb, Tomo. /s BU3HAYEHHS CYyMH 1
mificTaB BUKOHAaHHS BoproBux 3000B’s13aHb a00 Oy b-sKO1 iX YaCTUHY MPOTATOM JIii a0 micis 3akiHueHHs KpenuTHix
KaHIKYJ 3a iHiiaTUBOIO baHKy ocTaTouHOMO MmicTaBoto OyayTh: Pimmenns KpenutHoro komitery banky, Oyxrantepchbki
KHWUIY Ta paxyHKHU baHKy.

8.1.2.14. bank Mae npaBO NPUIMHUTH a00 THMYAacOBO NPU3YNHMHUTH HAapaxyBaHHsS NPOLEHTIB Ta iHIIMX IOXOMiB
(xowmicis, meHs, mrpadHi caHKIii TomO) 3a HagaHuM Kpeautom BimmoBimHO 10 3aKOHOAABCTBA Ta/ab0 BHYTPINIHIX
JOKyMEHTiB/mioNiTHKN baHKy, 30kpema, ajie He BUKIIOYHO, Y HACTYITHUX BUIIAIKaX:

1) pozipeanus Jorosopy/KpenutHoro norosopy 3a iHiliatuoro baHky;

2) BigctymnenHs bankom npasa Bumoru 3a JloroBopom/Kpeantaum gorosopowm;

3) noramieHHs 3aboproBanocTi 3a JJoroBopoM/KpenuTHUM IOTOBOPOM 3a paXyHOK CTPaxXOBHX BUILIAT;

4) noramienHs 3aboproanocti 3a JloroBopom/KpeauTHiM TIOrOBOpPOM 3a paXyHOK KOUITIB, OTPUMAaHUX BiJ peaiizariii
3acTaBH, sike € 3abe3nedeHHsaM o lorosopy/Kpenutnomy norosopys;

5) y pasi yknagaHHs yroj, 3MiH A0 3asBHU-aHKETH M JOTOBOPIB i3 BpEryJIIOBaHHS KpeauTy (IpouieHHs: 60pry, MUpOBa
yroJia TOMIO), SKMMH BCTAHOBIIOETHCS NMPHUITMHEHHSI HAapaXyBaHHs MPOICHTIB, KOMicid, mITpadHUX CAHKIIH TOIIO 32
JorosopoM/KpenutHum 1OroBopoM;

6) ykiazeHHs TMCbMOBOI yroau Mixk CTOpoHamMH NMpO NMPUIUHEHHS HapaxyBaHHS HPOLEHTIB, KOMICiH, mrpadHux
caHKIIii Tomio 3a JloroBopom/KpeaquTHUM JJOrOBOPOM;

7) NIPUIHATTS CyIOM YXBaJM [P0 BIJIKPUTTS POBAJPKEHHS y crpaBi mpo 0aHKkpyTcTBO Kitienra;

8) y pasi, sikimo banky crano Bizomo mpo HactaHHg cMepTi KitienTa, abo y pasi BU3HaHHS y CyIOBOMY MOPSAKY UM 1HIIHM
3aKOHHHM CIIOcOO0M Oe3BiCHO BiJICYyTHIM ab0 moMepiuM (y pasi 3aMiHM OMEPIIOro OOP)KHUKA Ha HOTO CIaJKOEMIIIB
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noramieHHs 6opry 3a JloroBopom/KpeauTHiM 10r0BOPOM 3IIHCHIOETHCS CIIAAKOEMILIMU Y TIOPSAKY Ta Y CTPOKH, SIKi
OyIyTh MICHMOBO y3TOKeHI 3 baHKkoM);

9) y 3B'13Ky 3 Hi€ro oO6cTaBUH HemepeOOPHOI CHIIK, CTHXIHHOTO Juxa ((opc-MaKOpHUX 0OCTaBUH), MIATBEPAKCHUX Y
HOPSIIKY, TiepeadadeHoMy 3aKOHOAaBCTBOM.

10) y pamkax pecTpykTypu3allii KpeautHoi 3aboproBaHocTi (Ha miacrasi Pimenns KpenutHoro Komitery banky um
IHIIIOTO YIMOBHOBAa)KEHOTO Oprany baHKy, BiINOBIIHO 1O BHYTPIIIHIX PEryJIsITUBHHX JOKyMeHTIB baHky Ta/abo BUMOT
3aKOHOJABCTBA;

11) y iHmmx BumagKax, BU3HAYEHUX 3aKOHOJABCTBOM Ta/a00 BHYTPIIIHIMHU JJOKYMEHTaMHU/TIONITHKOIO baHKy.

8.1.2.15. Kpenut, Hananuii bankowm, 3abe3nedyeTscsi BacHUM IpuOyTkoMm KirieHTta, a Takox BciM HanexxHUM KirieHTy
MaifHOM, KOIITaMH Ta BCiMa aKTHBAaMH, IO HaJleXKaTh HOMY Ha MpaBi BIACHOCTI, HE3BAKAIOUM HA TEPMiHH, KOJIH BOHU
Oyim mpundaHi, 1 Ha sIKi MOXe OyTH 3BepHEHO CTSTHEHHS 3T1THO i3 3aKOHOIaBCTBOM.

8.1.2.16. Indopmania npo Bboprosi 3060B’s3annsa. Ha BukoHanns Bumor 3akoHy Ykpainu «[Ipo croxkuBye
KpeIuTyBaHHs», poTirom aii JloroBopy/Kpennutaoro norosopy, bank Ha Bumory Kiienra, ane He gacTiiie 0JHOTO pazy
Ha Micsilb, 6e30IUIaTHO B ycHil ¢opmi abo 3a momomoroto Cuctemu Inrepuer-6ankinry (OTP-Smart un «OTP BANK
UA») moBigomisie iHdopMariito mpo moTouHui po3mip boproeux 30608’ sa3anb (po3mip cymu Kpeaury/KpenutHoi miHii,
noBepHyTO1 baHKy, mom0 norameHHs boproBux 3000B’s13aHb, a TAKOXK 1HIIY iHGOpPMAIIito, HaIaHHS SKO1 NepeadaueHo
3aKOHOJABCTBOM.

8.1.2.16.1. JomatkoBo m0 Oe3komToBHOI HamaHoi bamkom iHbopmarii, 3a okpemMuM 3amuToM KitieHTa iHdopMmarris,
Bu3HaueHa y m. 8.1.2.16. oroBopy, Moxe OyTm HamaHa baHKOM TakoX 1 y NHCPMOBOMY BHIJISIL, aje BXE y
BignosigHocTi 10 Tapudis banky. KiieHT po3ymie, 1m0 BiH MOKe OTPUMYBATH MOCIYTH 3 OTpUMaHHs iH(opMarii Bijg
banky sik 6e3omnaTHO (3rigHo 3 1. 8.1.2.16. [loroBopy), Tak i JOJATKOBO A0 O€30IIaTHUX - BiAMoBiaHO a0 Tapudis
Banky, NIIXOM 3aMOBJICHHS TAKHUX MOCIYT 33 BIACHUM Oa>KaHHSIM.

8.1.2.16.2. 3acTepexkeHHsI CTOCOBHO OyXrajarepcbKUX KHUT. /lJis BU3HAUeHHS CyMHU 1 MiJCTaB BUKOHaHHS boproBux
3000B’3aHb 200 OyIb-SIKOi IX YaCTHHU OCTATOYHOIO MiJICTaBOIO € OyXraJTepchKi KHUTH Ta paxyHku banky. Buruiata
CyMH, SIKa BUMaraeTbcs baHKoM, HE MPU3YNUHAETHCS TA HE BiIKIMKaeThCsl KIieHTOM Ha mificTaBi BUHUKHEHHS CIIOPY
IOZI0 CYMH, sIKa IUISITae M0 CIUIATH, i3 30epekeHHsM 3000B’s3aHh baHKy MOBEpHYTH HAIJIMIIKOBO IEepepaxoBaHi
KOILITH.

Horosip/KpeautHuii moroip ckiiagae npsime Ta 0e3yMoBHE 30008’ 13aHHs KiTieHTa Ta Mae npiopuTeT nepea Oynb-sKuMA
MOTOYHMMH Ta MaiOyTHIME 3a060oproBaHocTsiMu KirieHTa, KpiM 3a00proBaHOCTI, SIKa € MPIOPUTETHOIO B CHIIY 3aKOHY,
TaKOX He3a0e3reueHol 3a00proBaHoCTi nepe bankom.

8.1.2.17. JoctpokoBe po3ipBanus KpeautHoro goroBopy 3a initiaruBoro KitienTa MoxxiuBe y pasi BukoHanHs Kitientom
3a 30 kaneHmapHUX AHIB 10 OakaHOI JaTh po3ipBaHHSI KpeauTHOTro M1oroBOpYy HACTYITHUX 000B’SI3KiB:

(a) Hapanns Ha aapecy banky mucbMOBOI 3as1BU po po3ipBaHHs KpeauTHoro norosopys;

(6) moramenHst B noBHOMY 00cs131 boproBux 30008’ s13aHb 32 KpeIUTHUM JJOTOBOPOM.

8.1.2.18. KiienT 3000B‘s13aH1I1 BYacCHO Ta B MOBHOMY 00’eMi moramaTe boprosi 3000B’s3aHHS, 10 BUHUKAIOThH MPH
kopuctyBaHHi Kpenurom Ha ymoBax, nependadenux Kpenutaum norosopom, JJorosopom, Tapudamu banky.

8.1.2.19. V punaaky BuHHMKHeHHsS 1o KiieHta mpetensiit 3 Ooky Tpetix oci0, KiieHT 3000B‘s3aHuil 37ilicHIOBATH
BUKOHaHHS boproBux 3000B’s3aHp mepen bankoMm y mepriodeproBoMy MOpPSAKY, 32 BUKJIIOUYEHHSM BHIIQJIKIB,
BCTaHOBJICHUX 3aKOHOJIaBCTBOM.

8.1.2.20. KiieHT 3000B‘s13aHUI MPOTATOM BCHOTO CTPOKY il KpenutHoro noroBopy HajaBatu B baHk 1miopiuHo, aje He
mizHime 20-TH KaleHJAapHUX JIHIB JI0 3aKiHYeHHS YeproBOTO PiYHOro mepioay aii KpemuTHoro moroBopy, HACTYMHI
JOKYMEHTH:

- 3amnoBHeHy Ta mianucany KiieHTom AHKeTY - 3asBy mIopiuHOi omiHku ¢iHaHcoBoro crtany KitieHTa, 3a dopmoro
BCTAHOBJIEHOIO baHkoM;

- IoBiAKy 3 micis poootu KitienTa, 3acBigueny B OyxranTepii He paHillie Hix 3a 2 THKHI 10 THS i1 HapaHHs B baHK, 1110
MiATBEpIIKYE MOTOUHY mocany KirienTa Ta HapaxoBaHy 3apoOiTHY IUIAaTy 32 OCTaHHI 6 KaJleHAapHUX MICHIIiB;

- JIOKYMEHTH, 110 MIATBEPKYIOTh iHII 1oxoau Kitienra Ta/abo apyxxunu/4onosika KiieHrta (3a HassBHOCTI I0OXOJy HE
32 OCHOBHUM MicCIIeM POOOTH), Y T.4. IEKJIapallis Ipo JOXOAHU Ha OCTAHHIO 3BITHY JIaTy;

- 3BiTH npo NpuOYTKH MmiAnpHeMIs - Gpi3nuHOi 0coOu 3a 4 ocTaHHI KBapTainu (Ui (i3UYHUX 0Ci0 - MANPUEMIIIB);

- 1HNI JOKYMEHTH, siKi OyiyTh HeoOXinHI baHKy JUIs npoBeIeHHS OPIYHOT OIiHKH (iHaHCOBOTO cTany Kitienra.
3acrepeskeHHs: Buiesa3nadeHi JOKyMEHTH, MIOBHHHI OyTH HaJle)KHUM YHHOM oQopMIieHi 1 HajaBaTch y Gopmi, 110
BHamToBye baHk.

VY pa3i BUHUKHEHHS MpocTpoYeHux boproBux 3000B’s3aHb, KiieHTa 3000B’s3aHuil HamaTté B baHk BuIle3a3HaveHi
JIOKYMEHTH MPOTITOM 1-To MicsIlsl 3 TaTH BUHUKHEHHS TPOCTpoYeHOro boproBoro 30008’ s13aHHSI.

8.1.2.21. Y Bunmanxy 3Minu Knienrom npi3Buiia 4u/Ta iMeHi, yn/Ta no-06atekosi (Hagani — I11b) Kitient 30008’ a3anuii B
TepMiH 10 KajleHAapHUX AHIB 3 MOMEHTY BH/Ia4l YIIOBHOBaXCHUMH AEP)KaBHUMHU OpraHaMH JOKYMEHTIB, 10 CBiq4aTh
npo 3miny I1Ib Kmienra (mamami — Jlokymentn) Hamatu banky komii JlokyMeHTiB, a TakoX ykjactd 3 baHkom
JIOJTaTKOBHH 1oroBip A0 JloroBopy abo ykiiactu 3asBy-aHKETY .

8.1.2.22. Tlpotsrom aii KpenutHoro gorosopy He 3akpuBatu KapTkoBuii paxyHok B baHky.

8.1.2.23. YV Bunajxy BTpatu ab0 3MiHU IMOCTIHHOTO MICIIsl TIpaleBIAMITYBAHHS Ta/9i (PAKTHIHOT aipecy MPOKUBaHHS,
Ta/du ajgpecH peectpaiii, Ta/dyu HoOMepa TenedoHy, B T.4. HOMepa MoOibHOro Tenedony Kiienra (Hagani — 3miHa
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ocobuctux nanux), KieHT 3000B’s13yeTbes mpoTsaroM 10-TH KaleHAapHUX THIB 3 MOMEHTY 3MIHH OCOOMCTHX JTaHUX
noBigomisaTu baHk mpo taki 3minu. Y Bunaaky HeHaganHs Kimentom iHpopmarrii 1o banky npo 3MiHy 0COOUCTHX TaHUX
y BHIICBKa3aHHUX CTPOK, baHk, y Bumaaky HampapieHHs1 KilieHTy MMCBMOBHX MOBIIOMIICHb (JIMCTiB, BUMOT TOILO) 32
JOMOMOT'0I0 TOIITOBOTO 3B’s13Ky 4M SMS-MoBinoMieHb 3a JOMOMOrolo TeiaeoHHOTro 3B 3Ky (Hagami pasoM —
[ToBigoMIIeHHS) 32 OCTaHHBOIO/IM BimomMor/mM baHKy agpecoro/HomepoM TenedoHy/HOMEpOM MOOLITEHOTO TenedoHy,
BBA)KA€THCA TaKUM, 110 HAICKHUM YMHOM BHKOHAB CBOI 3000B’si3aHHsI I0A0 HampaieHHs [loBizomneHus. Bynb-aki
nperensii Kiienta mopo HeoTpumaHHsA/HecBoedacHOTO oTpumanHs IloBimomnenHs bank He npuiimae. Skmo y
TIOKyMeHTH, 110 HaxaHi Kiiearom o barky mis yknagerns JloroBopy, BHOCSAThCS Oyab-ski 3MiHu, KiTieHT 30008’ 13aHui
HaJaTH HOBi JOKyMeHTH 110 banky npoTsarom 10-Ti kaneHgapHUX JHIB MMiCIs BHECEHHS TaKUX 3MiH.

8.1.2.24. 3a ymMOBH, IO MPOTATOM 5-TH KaJCHIApHHUX IHIB MicIs CIUTMBY KOXHOTO Po3paxynkoBoro uukiy Kiient ne
otpumas Bif banky SMS - moBitomiieHH i3 3a3Ha4E€HHAM po3Mipy MiHIMaIBHOTO IUIATEXY Ta JaTH HOTO crutat, KimieHT
3000B’s13aHul 3aTenedonyBaty B JloBiaKoBwii ieHTp baHKy 1 Ai3HATHCH po3Mip MiHIMAIBHOTO IJIATEXY.

8.1.2.25. Knient 30608 s13yeTbest moBimomutu bank npo yuacts KiienTa y cyzoBiii cripasi, KO € pU3UK BTPATH BCHOTO
abo yactuHM MaitHa KiieHra.

8.1.2.26. 3aneBHeHHs Ta rapanrtii. KilieHT BUCIIOBITIOE CBOIO TIOBHY Ta I[UIKOBHTY 3roJly Ha BCTaHOBIICHHS baHkoM
Kpenutaoi ninii mpotsirom ctpoky aii JJorosopy/Kpeautnoro noroBopy ta nepex yxmageHasm JoroBopy/KpenntHoro
JOTOBOpY Ta/a0bo mianucanHsaM 3asBU-aHKeTH, KITieHT 3asBIIsi€, TapaHTye Ta MiATBEPIXKYE, MIO:

1) bank Hama Kiienty B muceMoBii ¢opmi Ta B MoBHOMY 00’eMi iHGopmartiiro nependadeHy 3aKOHOZABCTBOM, IIIO
3axXWIIa€e MpaBa CoXuBadiB (piHaHCOBUX mociyT; 2) KiienTa nepen yknagernasm 3asBu-anketn/loroBopy/KpenntHoro
JIOTOBOPY 03HaOMIIEHO 3 iH(opMaIieto, Bu3HaUYeHO0 [lacmopToM CIOKUBYOTO KpEeAUTY, HEOOXITHOO IS OTPUMAaHHS
Kpenuty i3 mopiBHSHHIM pi3HUX MPONO3ULiN baHKy 3 METOI0 MPUHHATTS OOIPYHTOBAHOTO PILICHHS MIOAO YKIIAJACHHS
Horosopy/Kpeautnoro gorosopy; 3) Kitient orpumas Kpeaut Ha cipusiTinBuX i1t HOT0o yMoBax; bank Hanmas Kitienty
nianucanuii 31 croponn banky opuriHaneHU npuMipHUK 3asBu-aHkeTw/JoroBopy/Kpemutnoro noroBopy, Tapudu
banky 31 BciMa HeBi’€MHUMH YaCTHHAMHM Ta BCiMa ojaaTkamu 1o Jlorosopy/KpenutHoro nororopy; 4) 3 JloroBopom ta
Tapudamu banky, sKi € HEBig eMHOIO YacTHHOIO 3asBu-aHkeTH/ [JoroBopy/KpeaurHoro moroBopy Ta siki po3MilieHi Ha
Odiniitnomy caiiTi banky / B 3aranpbHOAOCTYITHUX IS KIII€HTIB MICISIX B YCTaHOBaX baHKy O3HAOMIICHHWH i1 3rozeH, a
TaKOX 3000B’S3y€ThCsl iX HAJEKHO Ta HEYXWIbHO BUKOHyBaTH; 5) [locmyru banky mop’si3ani i3 Bumauero Kpeauty
OTpUMaB y MOBHOMY O0Cs3i. 3ayBaskeHHS IIOJAO SIKOCTI Ta 00csATy HamaHuX BaHKOM MOCIyr Ta OIUIaTH KOMIiCIHHOT
BUHAropoau 3a Bumady Kpeawurty BincyTHi.

8.1.2.27. KitieHT Ai€ 3a 3rof010 Ipyroro 3 moapyx ks abo ocolu, 3 KO MPOKUBAE OHIEI ciM'eto ((hakTHUHI CiMeiHI
BITHOCHHH), Ha yKJIaJaHHS Ta BUKOHaHHs [loroBopy (B ToMy umcni orpuManHs Kpeauty). V BuUmaaky BHU3HAHHS
JoroBopy uu Oyap-sik0i HOTO YaCTHHH Y CYAOBOMY TOPSAKY HEMIHCHUM (HEYKIIaJeHUM) 3 IPUYHH BiACYTHOCTI 3rox
JIPYTOro 3 MOAPYXOoKs ab0 ocodu, 3 skoro npoxkuBae KiieHT omquiero ciM'eto (hakTuyHi ciMelHI BiIHOCHHHU), OCTaHHIH
3000B's13aHUH KOMIIEHCYBaTh baHKy Bci BUTpaTH Ta 30WMTKH, IO BUHHUKIHM Y 3B'SI3KY 3 BUKOHAHHSM TaKOTO CYJOBOTO
pilIeHHsI.

8.1.2.28. boprosi 30060B’s13aHHs 32 JloroBopoM MOXKYTh OyTH TIOTAIlIeH] ITOBHICTIO 200 YaCTKOBO OYAb-SIKOI TPETHOIO
(iHmor) ocoboro, sika BUSBWIIA OakaHHS Ta TOTOBa moracuTH boprosi 3000B’s3anHHs KiienTta, Ha mo Kiient
nignucanHsaM JloroBopy / 3asiBu-aHKeTH/3asiBH HaJla€ CBOKO 3rojy. Y BUIAJKY BUKOHAHHS TaKOK TPEThOI (IHIIIOHO)
ocoboro boprosux 30008’ a3anp Kitienta 3a JJoroBopoM B moBHOMY 00CsI31, 10 Takoi 0co0H nepexoasTs npasa banky 3a
HoroBopom.

8.1.2.29. /locTpokoBe BUKOHAHHS 0OProBUX 3000B’A3aHb 32 iHINiaTHBOI0 0aHKY Ta PO3ipBaHHS JI0TOBOPY:
8.1.2.29.1. V Bunanky HeBukoHaHHs KitieHToM BoproBux 3000B’s13aHb 1oHA] 1 KalleHAApHUN MicCSIh UM HEBUKOHAHHS
Kiieatom a6o Tperimu ocobamu iHmux ymoB JloroBopy, JlokyMeHTIB 3a0e3nedeHHs] Ta/9u OyIb-sIKUX 1HIIUX yMOB
JOTOBOpiB (TIpaBOYMHIB) ykianeHnx Mixk bankom ta Kiienrom, ta/an mixk bankom ta Tpetimu ocobamu, 1110 iCHyBaJH
Ha MOMEHT ykiagaHHs JloroBopy, uM Takux, mo OynyTe yKiageHi B MaiOyTHboMy (Hazamni — CTPOK HOpYIIeHHs
3000B’513aHb), Ta/ab0 y BUMAAKY Npea sBIeHHS Oyab-iKuX 1M030BiB BiqHOCHO KitieHTa Ha cymy (IiHY), IO CKJIaaae
oinbn Hixk 10% Bix po3mipy Kpenuty, Ta/abo y Bunaaky npen’ siinenns Kiienrom ta/abo TpetiMu ocodamu, Oy 1b-sKHUX
no30BiB J10 banky, CTOpOHU JOMOBWIHCH, 110 KITiEHT BBa)aeThCs TaKMM, IO JIOMYCTHB iCTOTHE MOPYIICHHS YMOB
HoroBopy B 3B’s13Ky 3 unM KirieHT 3000B’a3anuii noracuti boprosi 3000B’53aHHS B IOBHOMY pO3Mipi Ta B CTPOKH
BianoBiaHO 110 1.11. 8.1.2.29.2. JloroBopy.

8.1.2.29.2. BaHk Mae mpaBo BHUMaratu JIOCTPOKOBOTO BHKOHaHHS boproBux 3000B’s3aHb B MiJOMY a00 y BH3HAYCHIN
bankom uacTuHi y BHmaaky HeBUKOHaHHA KiieHToMm Ta/abo mopyuwtenem, Ta/abo MaiiHOBMM IMOPYYHMTENIEM CBOiX
BoproBux Ta/um iHmIKX 3000B’s13aHb 3a J[OrOBOpOM 4M iHIIMMH yKiIageHuMH 3 baHkoMm moroBopamu Ta/abo ymoB
JlokyMenTiB 3abe3neuerns (Hagan — Bumora). [Ipu npomy, 30008’ s13aHHs KirieHTa 1110710 JOCTPOKOBOI'O BUKOHAHHS
Boproux 3000B’13aHb B LiJIOMy HacTae 3 qatu oTpuManHs KimienTom, BianoBigHoi nuceMoBoi Bumorn (Hanani — data
orpuMaHHs Bumorn) ta nosunHo Oytu nposeaeHo Kiienrom npotsarom 30-Tu kajieHIapHUX IHiB 3 J[aTH oTpuMaHHS
Bumorn.

3acmepesicennn: /[ yineil sionpasxu Bumoeu 3a 0onomozcoio 3aco6is noutmosozo 36'a3xy, Cmoponu Oitiuau 3200u, o
vy eunaoky Heompumanua Knienmom Bumoeu, sionpasenenoi banxom pexomendoganum aucmom na aopecy Knienma,
sasnaveny 6 3asei-anxemi/Kpedumnomy 0ocoeopi uu inuy eioomy banxy adpecy Knienma, ma nosepnents 0o banky
8i0N0BI0OH020 OOKYMEHMY NOUMOB80i opeaHizayii 3 8i0MIimKoro npo neompumanns Kiienmom nucma 3 Bumozoro, 3 6)0b-
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AKUX NPUYUH, 30Kpema yxuneHHsa Kuienma 6i0 Hanexcnoeo ompumanua Bumoeu, 3 iHwux npuuun, mowo, Bumoza
ssadicacmocst ompumarnoro Kiiecnmom Ha 7-u kanenHoapruli deHv 3 oamu eionpasku Bumoaeu. Buxonanns bopeosux
30008's13a1b 6 yinomy, y eunaoxy neompumarnus Kniecumom Bumozeu, nogunno 6ymu npogedeno Knienmom npomseom 30-
MU KAeHOAPHUX OHI8 3 MOMEHMY, KOU Bumoza 86axcacmvcsa ompumaror.

8.1.2.29.3. YV Bumanxy BukoHanHa Kiientom Bumoru banky y BcranoBieHuit JJoroBopoM cTpok, abo SIKIIO MPOTATOM
pOoro K crpoky KiieHT ycyHe mopymieHHss ymoB JloroBopy, Bumora BBaxaeThcs BigizBaHOr0 bankom (BTpauae
YHHHICTB), Y 3B’513KY 3 YiM boproBi 30008’ 13aHHS ITiUIATat0Th BUKOHAHHIO KITieHTOM B pO3Mipi, MOPSAKY Ta CTPOKH, IO
BH3Ha4eHi /JJoroBopoM 3 yciMa HaCTYITHIMH 3MiHAMH Ta JTOTIOBHEHHIMH.

3acmepescenna: llionucannam 3aasu-ankemu/Kpeoumnozo dozosopy//locosopy Kuicum sucnosnroe ceoro yinkosumy
3200y 3 GUKIAOEHUM NOPAOKOM Gukonanusi Bopeosux 30606 ’sa3ans 3a iniyiamusow bauky, ¢ m.u. docmpoxogum, ma
OKpeMUuMU eleMeHmamu Yb020 NOPAOKY.

8.1.2.29.4. 'V pa3i pozipBanus KiieHTOM J0OTOBOpPY MpO HAaJaHHS JOJATKOBHX UM CYITyTHIX MOCTYT, IO BU3HAYCHUN
Croponamu JloroBopom, sikuii € 00OB'SI3kOBUM Uil oTpuMaHHs Kpeauty ta ykianeHas JloroBopy Ta HEyKIaJIEeHHS
npoTAroM 15 KajgeHJapHHX AHIB HOBOTO JJOTOBOPY PO HaIaHHSI TAKUX CAMUX MOCIYT 3 000010, 1110 BiAMOBiJa€ BUMOTaM
banky, bank mae mpaBo BumaraTti 1octpokoBoro BukoHaHHs1 Kirientom boprosux 30008's13aub 3a JloroBopom.

8.2. Kpeautnuii cepBic «Cknoo4Ka

8.2.1. YMmoBwm, nepenbadeni posaiiom 8.1. (3 mimposmimammu) [JoroBopy, 9acTKOBO 3MIHIOIOTBHCS Ta IOMOBHIOIOTHCS
yMoBamu, nependaueHuMu posainom 8.2. «Kpenutnuii cepBic «CxkmubGouka» JloroBopy, mpu HacTaHHI 0OCTaBHH
(BigkmamanpHa 0OCTaBHHA, SIK BU3HA4YeHO 4. 1 ¢T. 212 I{uBiabHOrO KOmeKCy YKpaiHu), SKi MOXYTh HACTaTH 32 YMOBH
HACTAHHS OHIET 13 HACTYITHUX YMOB:

- msxoM Bubopy Qopmu orutatu «KpemnutHuit cepBic «CkubOodka» B TOPTiBEIHHO-CEPBICHIM Mepexi ado Mepexi
IHTEPHET Ta HampaBJeHHs baHKOM BiJIOBIHOTO MOBIIOMJICHHS IIIOJI0 3 MPOTO3UIIIEI0 TEPEBECHHS TaKol orepallii Ha
ymoBu KpemutHoro cepBicy «Ckubouka y IlaptaepiB» (Hamami okpemo — «KpenutHmii cepBic «Ckufouka y
IlapTHepiB»);

- nuUIsIXoM 3aikcHeHHst KitieHToM 6e3roTiBKOBOTO PO3paxyHKy B TOPTiBelIbHO-CEPBiCHIN Mepexi abo Mepexi [HTepHeT Ta
HanpaBJICHHS baHKOM BiAMOBIHOTO TMOBIIOMIIEHHS IIOAO 3 IMPOIO3UINEI MEPEeBEJACHHS TaKOi OIepalii Ha yMOBHU
Kpenutaoro cepsicy «Ckubouka Ilokymkay» (mamami okpemo — «KpeautHuii cepBic «CkmuOouka Ilokymka») Ta
aKkTUBaIlii BiAMOBInHOI omii B Cructemi [HTepHET-0aHKIHTY;

- nuaxoM otpuManHs KiieHTom ToTiBkM 3a jomomoror KaprTku Ta/abo 3a omepaiisMy 3MiMCHEHHS IEepekasy 3a
pexBizuTamu KapTku Ta HanpaBieHAS baHKOM BiIOBiTHOTO IMTOBiJJOMJICHHS 3 TPOIO3HIII€I0 TIEPEBEICHHS TaKoi Oreparii
Ha ymoBu Kpeautnoro cepsicy «Ckubouka l'otiBka» (Hagam okpemo — «KpennTnuii cepBic «Ckubdouka I'otiBKay») Ta
aKkTuBaIlii BiAmoBinHoi omiii B Cuctemi [HTepHET-0aHKIHTY.

8.2.1.1. KpenutHuii cepBic «Cxubouka y IlapThepib». lepxarens [lnatixHoi kapTku, 10 kol BcTaHOBIEHO Kpenut
ta € Kpenutnuii nimit Kpenutnoro cepsicy «Ckuboukay», Mae npaBo kopuctysarucsi Kpenuraum cepBicom «Ckuboukay
MpH OIUIATI TOBapiB B TOPrOBEIHHOMY IIiJIPUEMCTBI, SKIIO MiJIPUEMCTBO TMiAmmucano 3 baHkoM IOroBip mpo
MOJKJIMBICTh TIPUHAHATTS IUIATH 32 TOBAapH 3 BUKOPUCTAHHSM IHOTO cepBicy. [Hdopmariis mpo Taki TOpTriBeImbHI
niAnpueMcTBa po3MimrytoTbes Ha OdiniinoMy caiiti banky. KitieHT Mae mpaBo Ha MOBEpHEHHS TOBApPY 3T1IHO 3 yMOBaMH
3akoHomaBcTBa. i 3xaiiicHenHs onepariii 3a Kpenutaum cepBicom «Ckubouka y IlaptHepiB» Kiienty motpiOHO: -
MIOBiJTOMUTH IPAIliBHUKIB TOPTOBEIBHOTO MIANPUEMCTBA PO OakaHHS 3AIMCHUTH PO3PaXxyHOK 3a TOBAp 3a JOMOMOTO0
cepBicy «CkubouKkay IpH 31iHCHEHH] MOKYIKA B Mara3uHi abo caMocTiiHO oOpat (opmy ormatd «CKuOOYKa» mpu
3IifiCHEHHI orepalii Ha caiTi TOPriBeJIbHOTO MiAMPUEMCTBA; - OTPUMATH MOBIJOMIICHHS 3 TPOIO3HIIIEI0 TIEpEBEICHHS
takoi onepauii Ha ymoBu KpeautHoro cepmicy «Ckubouka y IlaptHepiB» B Cucremi InTepHer-OaHKiHTY, ne
3a3Ha4Yal0ThCs CyMa omepatii A nepeBeeHHs Ha yMoBU KpeautHoro cepBicy «Ckuboukay, KUIBKICTh MJIaTEXiB, AaTa
CHOMCaHHsS TMEpLIOro IUIAaTeXy, CyMma IUIaTeXy 3 YpaxyBaHHSAM KoMicii 3a KopucTyBaHHS KpeauTtHum cepsicom
«CxnbouKay, CTPOK JIii MPOMO3MIIiil Ta MiATBepaAnuTH akTuBallito KpeaurHoro cepBicy «Ckubouka» /i TaHOT omnepartii.
[MigrBepmxenns Kimienrom akrusanii KpenntHoro ceppicy «Cknbouka» B Crucremi [HTepHET-0aHKIHTY NPUPIBHIOETHCS
1o 3roau Kiienra Ha otpumanns Kiientom KpeautHoro cepicy «Ckuboukay. YMoBu HajganHs KpeautHoro cepeicy
«Ckubouka y [TapTHepiB» Bu3Hauar0ThCst bankom Ta moBigomisitothes Kitienty B Cucremi [ntepaer-6ankinry. bank mae
NpaBo 3/iICHIOBATH HaJlaBaTH MOXKJIMBICTh 010 akTuBaiii KpeaurHoro cepBicy «Ckubouka y [lapTHepiB» Ha BiacHUA
po3cya.

8.2.1.2. KpeautHuii cepBic «Ckudouka [Mokynka». [lepxxarens [Inati>xknoi kapTku, 10 ko1 BctaHoBieHo Kpeaut ta
€ Kpenutnuii nimit KpeautHoro cepsicy «CkuOouka», Mae MOXIUBICTH cKopucTtatucs KpeautHum cepsicom
«Cxunbouka roTiBka» HaCTYIIHUM YHHOM: - 3A1HCHUTH ONEpalliio MOKYIIKH B TOPriBeIbHO-CEPBICHIN Mepexi abo Mepexi
iHTepHeT 3a BUKOpUCTaHHAM [InatixkHoi kapTku (JonaTkoBoi [Tnatixkuoi Kaptku ta/aum OcHoBHOT [Tnartixkuoi Kaptkn)
Ha cymy He Menire 1000 rpH Ta 110 He mepeBuIlye AocTynHui OanaHc KpemurtHoro mimity KpemuTHOro cepsicy
«CkunbouKkay; - OTpUMAaTH MOBIIOMIICHHS 3 TIPOIIO3UIII€I0 TIEPEBEICHHS Takoi oreparii Ha ymoBu KpeautHoro ceppicy
«Cxubouka y [TaptHepiB» B cucteMi [HTepHET-0aHKIHTY, JI€ 3a3HAYAIOTHCS CyMa OIeparlii Jjis epeBeAcHHS Ha YMOBH
KpenutHoro cepBicy «CknOouka», KiNbKICTh IUIATEXKiB, Aara CHHCAHHS IEPIIOro IUIATeXy, cyMmMa IUIaTexy 3
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ypaxyBaHHSAM Komicii 3a kopuctyBaHHS KpeauTaum cepBicom «CKuOOYKa», CTPOK Iii MPOMO3MINI Ta MiATBEPIUTH
aktuBarito KpemutHoro cepsicy «Cknuboukay mis manoi omepartii. IligTBepmkenns Kioienrom aktuBartii KpeautHoro
cepBicy «Ckubouka» B Cucremi IHTepHET-0aHKIHTY NMPUPIBHIOETBCS 1m0 3roxu Kimienra Ha orpumanHs KirieHTOM
Kpeautnoro cepeicy «Ckubouka». YMoBu HaganHs Kpeautraoro ceppicy «Ckubouka [Tokymnka» Bu3HadaroThCs bankom
Ta noBigomisitoThes Kimienty B Cuctemi [nTepHeT-0ankiHTy. baHk Mae mpaBo HajgaBaTH MOXKJIHBICTH IIOJI0 aKTHUBAIT
Kpenuthoro cepsicy «Cxubouka [lokynka» 1y K0KHOI 3 onepaniii Ha BIaCHUH pO3CY/I.

8.2.1.3. KpenutHuii cepBic «Ckudouka I'otiBka». [lepxatens [InaTti>kHOT KapTKH, 10 K01 BcTaHOBIEHO KpenuT 1a €
Kpenutauii mimit KpennutHoro cepsicy «CknbOoukay, Mae MOKIUBICTh ckopuctaTics Kpenutanm cepBicom «Cknbouka
l'oTiBKa» HACTYITHUM YHHOM: - 3[IIHCHUTH OTIEPAIlil0 3HATTS rOTiBKHU 3 BUKopucTanHsaM [Inarixkuoi kapTku ([JomaTkoBoi
ta/an OCcHOBHOI) / Iepeka3 KomTiB 3a pekBizutamu Kaptu Ha cymy He MeHie 1000 rpH Ta 1110 He epeBHIIY€E JOCTYITHUH
6ananc KpeaurtHoro nimity Kpenutnoro cepBicy «Ckuboukay; - oTpUMaTH TOBiJOMIICHHS 3 IPOIIO3HLIIEI0 MTEPEBEICHHS
Takoi oneparlii Ha yMmoBu KpeautHoro cepsicy «Ckubouka ['otiBkay B Cucremi [HTepHeT-0aHKIHTY, /1€ 3a3HAYAIOTHCA
cyMa omepauii s iepeBeicHHs Ha yMOBU KpeauTHoro cepsicy «CkuOOYKa», KUTBKICTh IUIATEXIB, JAaTa CIHCAHHS
NEepUIOTO TIATEeXY, CyMa IUIaTeXy 3 ypaxyBaHHSIM KoMicii 3a kopuctyBanHs KpeautHum cepBicom «CkuOouka», Ta
CTpOoK Aii mpomo3uimii Ta migTBepAWTH akTuBamito KpemutHoro cepsicy «CkubOouka» 11 naHOi omepartii.
[MinTBepmxenns Kinientom axtusarii KpenutHoro ceppicy «Ckubouka» B Crucremi [HTEpHET-0aHKIHTY PUPIBHIOETHCS
1o 3roau Kiienra Ha otpumanns Kinientom KpeautHoro cepicy «Ckuboukay. YMoBu HaganHs KpeautHoro ceppicy
«Cxunbouka ['otiBka» Bu3HauaroThcs bankom Ta moBimomurarotees Kiienty B Cuctemi InTepHer-0ankinry. bank mae
MPaBO HaJaBaTH MOXJIMBICTH M0oA0 aktuBamii KpenutHoro cepsicy «Ckubouka [Tokymka» st KOXKHOT 3 omepariiii Ha
BJIACHUI PO3CY/I.

8.2.2. ¥YmoBu KpenuthHoro cepicy «Ckxubouka» 10 mpaBoBiAHOCHH MiX baHkom Ta KilieHTOM, IO TPYHTYIOTBhCS Ha
nigcrasi JJoroBopy, He 3aCTOCOBYIOTBCS, Y BUNAAKY Ta 332 HACTYITHUX YMOB:

- Ha MOMEHT 3J1ilicHeHHs onepaiii Ha KapTkoBoMy paxyHKy iCHy€ MpocTpodeHa 3a00proBaHiCTh;

- Ha MOMEHT TPOBEJCHHS Olepallii He JOCTaTHBO CyMU KpeauTHOro JiMiTy 3 BpaxyBaHHSM BUKOPUCTAHUX KPEAUTHHX
KOMITiB Ta JiMiTy uis KpeautHoro cepBicy «CKuOOUIKay.

- KimienT BinnpasuB HeBipauit Kon miarBepmxenns nepeseneHus Ha Kpenutamii ceppic « CkuOouKay;

- Knient Binnpasus Kon minreepmkenns nepeseneHns Ha Kpenutauii ceppic «Ckubouka» 3 HoMepy Tenedony, sIKHii He
3a3Ha4yeHo B cucteMax baHky, sk DiHaHCOBHIA HOMEP MOOUTFHOTO TeneOHY, 0 HAIeKUTH KirieHTy.

8.2.3. Komom miaTrBepmkeHHs nepeBeneHHs Ha Kpemutawmii cepBic «Ckubouka» BBaXkaeTbes HaOip udp abo OykB i
mudp, skuii popmyerbcs bankom Ta Biampaenserscs Kimienty B SMS -noBiOMIIEHHI 3 TPOMO3MIIEI0 MEPEBECTH
¢dinancoBy omepanito Ha ymoBH KpeautHoro ceppicy «Ckubouka». KiieHT BifmpaBnse Kox MigTBEpIKEHHS Ha
3a3HadeHnid baHkoM HOMep TenedoHy I MiATBEPDKEHHS IEepeBeNeHHs orepamnii Ha ymoBu KpemuTHoro cepsicy
«Cxubouxay.

8.2.4. Ilicns cnucanust BUTpatHoi oneparii 3 [Tnatixnoi kaptku, bank nHagcunae Kimienty B Cucremi [HrepHeT-0anKiHTy
«OTP BANK UA» 3 migTBeppkeHHsM aktuBanii Kpenutaoro cepicy «CknOo4uka» Ta MOXKIHBICTh 03HAHOMHUTHCH.

B SMS - nosigomieHHi 3a3Ha4ai0ThCSl OCTaTOYHA cyMa orepallii, 1o Oyna nepeBefieHa Ha yMoBH KpeanuTHoro cepicy
«Ckunbouka», KiJIbKICTh IUIATEXKIB, CyMa IUIATeXy 3 ypaxyBaHHsSM KOMICii 3a KopucTyBaHHs KpenuTHuM cepBicom
«Cxunboukay.

8.2.5. IIpotsirom nepiony kopuctyBanus Kpeauraum cepsicom «Cknbouka» KitieHT 30008’ A3y€ThCSI CBOEYACHO BHOCUTH
IMIOMICSAYHMIA IIJIaTiXK, a TaKOXX KOMICiMHI BHHArOpoOAM, IO IMOB’s3aHi 3 0OCIyroByBaHHsM KpeauTHHUM cepBicOM
«Cxunboukay.

8.2.6. Cyma Kpeauty 3a Kpenutnum cepBicom «Cknboukay BU3Ha4a€eThesl y SMS — nmoBitoMmiieHHi, Hagicianoro bankom
Ha dinancoBuit HoMep MobiTEHOTO Tenedony Kirienra, Ta He Mmoxe cknaaatu Outbmie 100 000, 00 rpuBeHb.

8.2.7. Ilnara (mpolieHTHa cTaBKa Ta/abo KoMiciliHa BUHAropoja) 3a KopuctyBanHs KpeautHum cepBicoM «CKHOOYKa»
BU3HadatoThes Tapudamu banky.

8.2.8. Cyma Kpemury no KaprkoBomy paxyHKy Moxe OyTH IepeposmofiieHa MK cymoro 3a KpenutHum cepsicom
«Cxubouka» Ta BcTaHoBjieHOI Kiienty cymor Kpemurnoi minii 3a 3anmrom Kiienta mo banky ab6o Kiientom
camocriiiHo yepe3 Cucremy IHTepHeT — OankinTy. Bukopucrana cyma Kpenury 3a Kpenutanm ceppicom «CKHOOUKa»
Ta/abo BHKOpHCcTaHa cyma 3a KpeauTHOIO JiHi€l0 3MEHIIye 3arajibHy AocTynHy cyMy Kpenuty mo KapTkoBomy paxyHKy.
[Mpu 3menmenHi goctynHoi cymu Kpeaurty 3a paxyHOK BHKOpUCTaHHS KpeauTHOT JiHIT 3MEHIIYEThCS cyma st
MOXKITUBOTO IIEPEpO3MNOALTY Ta BUKOpHcTaHHA cyMu Kpenuty Ha ymoBax KpenutHoro cepBicy «CknOoukay.

8.2.9. Bci norameni cymu O00B’sI3K0BOTO IIOMICSUHOTO MaTixy 3a Kpenutaum cepBicom «CknOouka» 3011bLIYIOTH
noctynHy cymy KpenutHoro nimity 3a Kpenutaum ceppicom «CkubOouka». Y BHIAJKy HE BHECEHHs BIACHUX KOILUTIB
JUIs ToranieHHsT MiHIManbHOTO WIOMicsSYHOro Twariky 3a KpemutHum cepBicom «Ckubodka» 3a ToOmepeaHin
Po3paxyHkoBuil LMK, CymMa HemoramieHoi 3a0OproBaHOCTi y po3Mipi MiHIManbHOTO MIOMICSYHOTO IUIATEXKY 32
Kpenutanum ceppicom «Cknbouka» Oyae cucaHa 3a paxyHok KpenuTroi ninii abo BnacHux xomtiB Kiienra. [Ipu npomy
Taka oreparlisi Oy/ie BBaXKaTUCh SIK OTepallis OTPUMAHHsI TOTiBKH Ta JI0 Hel He Oy/ie 3aCTOCOBYBATHChH MIBIOBA MPOIIEHTHA
craBka. KiieHT 3000B°s13aHUi MPOTSToM KoxkHOTO [lnarixkHoro nepiony crutauyBati banky noBHy cymy MiHiMallbHOTO
HIOMICAYHOIO IJIaTeXy, IO BKJIOYae B cebe cymy miarexy 3a KpeautHum cepBicom «Ckubouka» abo B nmary
odopmnenns Kpenutnoro ceppicy «Ckubouka» rmatik Oyne cnucano 3 KaprkoBoro paxynky Krmienra 3a paxyHoK
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KpemutHoi miHii a00 3a paxyHOK BIacHHUX KomTiB KiieHTa Ta cymy MiHIMansHOTO TuTaTexy mo KpemuTHii miHii, K110
KitieHT KOpHCTYyBaBCS KPEAUTHUMHE KOIITaMH Ha yMoBax KpeauTHoi miHii.

8.2.10. OO0B’s13k0BUM IIOMiCIYHUM TuIaTe:keM 3a KpemutauM cepBicoMm «CKHOOUYKa» BBaXKa€ThCS CyMa KOIITIB, IO
po3paxoBaHa SIK aHHYITCTHHUN IIOMICSYHUH IUIATDK, SIKUM CKIIAJAEThCSA 3 YaCTUHH CyMH Kpemauty «CkuOoukay, Ky
KitienT 30008 ' s13aHMi CIUIATUTH B TEPMIH He Mi3HiIIEe ocTaHHBOTO MHS [lmaTiHOTrO nepiony, BCTAHOBIEHOTO TSI TAKO1
[narixxnoi Kaptku pazom i3 cymoro MiHIMaIbHOTO TUIATEXKY.

8.2.11. KiieHT Mae mpaBo 3miiCHUTH TIOBHE JOCTPOKOBE MOBepHeHHA cymMH Kpemuty 3a KpeauTHum cepBicoMm
«Cxunboukay i3 crutaroro banky cymu Henoramenoro Kpenuty, HenorameHnoi cymu Kowmicii 3a Haganus Kpeaury Ta cymun
HapaxoBaHMUX BiJICOTKIB B OyIb-SIKUIl MOMEHT IIJISTXOM IT0/1adi 3asiBM PO JOCTpOoKoBe moramieHHs B Cuctemi [HTEpHET-
OaHkiHTY 200 3BepHYTHCS y BiIIiicHHS baHKy IUIs MiJIUCAHHS BiJlMOBIHOI 3asBH, MPH IbOMY 3a0€3MCUHBIIN
HEOOXiHY AOCTYIIHY CyMy KOIITiB Ha KapTKOBOMY paxyHKY.

8.2.12. Bci inmi ymoBu xopuctyBaHHs Kpeamrom 3a KpemutHum cepBicom «Ckn0oOYKa» BH3HAYAIOTHCS YMOBAMHU,
BU3HAYEHOT0 po3aijioM 8 JloroBopy.

8.3. 3a6e3nevenns mo Kpeaury

8.3.1. JloroBip nopyku (my0JiuHa 4yacTHHA)

BU3HAYEHHS TEPMIHIB:

bank — AT «OTII BAHK», Cropona 3a [loroBopoM nopyku Ta 3a KpeauTHuM 10roBopoM.

BbankiBcbKkuid /1eHb — YacTUHA PoOOOYOro AHSA, TPOTATOM SKOro OAaHKIBCHKI YCTaHOBM YKpaiHU BiIKPHUTI AJs
00CITyroByBaHHS KITi€HTIB.

Bop:xauk — ocoba, sxa € no3nvaabHUKOM 3a KpeautHum noroBopom (lorosopom mpo BHAady Ta 0OCIyroBYBaHHS
TUTATLKHUX KapToK (ImyOJiuHoro), aKy Bu3HadeHo [lopyunrenem ta bankom y Jloropopi mopyku.

Boprosi 3000B’s3aHHs - 3000B’s3aHHs bopxHuKa mepen bankoM momo moBepHeHHs cymu Kpemwty, miatu 3a
KopucTyBaHHA Kpeawtom, crutati Kowiciid, mTpaHHX CaHKIA, BUTpaT Ta 30MTKiB baHky (BKiouarouw, aie He
00MEXYIOUUCh, HEOACPIKaHHI TOXOAM) Y 3B’SA3KY 3 HEHAJCKHHM BUKOHAaHHIM BOp)KHHKOM CBOiX 3000B’si3aHb Tepes
bankom 3a KpeauTHUM JOrOBOPOM Ta iHIIMX TUIATEXKIB, KO TaKi MATHMYTh MicCIIe.

Banrotnuii kype HBY - odinifinnii oOMiHHMN Kypc TPHBHI 0 iHO3EMHHUX BajlOT, BCTaHOBICHHN HarioHanpHIM
OankoM YKpaiHm.

Jeno3utnuii xorosip//Jdorosip npo 0aHkiBChbKH BKJIAX - OyAb-SKHi JOTOBIp, IO YKJIaJa€ThCS MK baHkoMm Ta
[lopyuurenem, npeaMeToM sikoro € po3miineHHs [lopyunrenem y bauky nenosury (Bkiiaay) Ha BU3HAUEHHUH JETIO3UTHUM
JIOTOBOPOM CTPOK (CTPOKOBUI BKJIaM) M 0€3 BU3HAYSHHS TAKOTO CTPOKY (BKJIA[l HA BEMOTY).

Jorogip mopyku — JloroBip nopyku, ykianeHuii Mixx [lopyuutenem ta baHkOM, € HEBiJl’€MHOI YAaCTHHOIO I[HOTO
Jorosopy npo Buaauyy Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (MyOIidHOTrO).

JonaTkoBi yMoBH — T01aTKOBI yMOBH, Bu3HaueHi CTopoHamMu y JloroBopi mopykw.

JoroBipHe cnucanHs — IOTOBIpHE CIIMcaHHs, sKe 3/ilicHIoe baHk 3a nopy4enHsam [lopyuunTens, y crocib Ta y mopsaky,
BU3Ha4YeHOTo JloroBopomM nopyku Ta/adbo J1oroBopom mnpo Buaady Ta 00CIyroByBaHH IIATHKHUX KapTOK (IO Ii4HOTO).
3asBa-ankera - 3asBa-aHkera npo HagaHHs OaHkiBcbkux mociyr AT «OTII BAHK», yknagena mixx bankom Ta
BopkHUKOM, PEKBI3UTHU sIKO1 3a3Ha4yeHi y JloroBopi mopykw, sika € HEBiA €MHOIO 4acTHHOIO [loroBopy npo Buaady Ta
00CITyrOBYBaHHS TIATHKHUX KapTOK (TyOIidHOTO).

3aKoHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.

Kpeautnuii gorosip — Jlorosip npo Bumady ta 00CIyroByBaHHs IUIATOKHUX KapToK (MyOmiuHUil) 3 yciMa 3MiHaMH,
JIOTIOBHEHHSIMH Ta JIOJIATKAMH JI0 HbOTO, Y ToMy urcii Tapudu banky, sikuit posminienunit Ha OdinifiHomy caiiti banky,
yKjIaaeHuiit Mk bankom Ta Bop)KHUKOM Ha TijcTaBi 3assBU-aHKETH.

Kpenur — kpenut, KpeauTHA JiHis, KomTH baHKy, sSKi Ha#awThCsl BOP)KHUKY Ha yMOBax, B 00Cs31 Ta MOPSAKY, IO
BU3HaueHi KpeauTHUM 10roBOpoMm.

KousekTopebka koMmaHist - ropuanvHa ocoba (y ToMy 4yucii HeOaHKIBChbKa (iHAHCOBA YCTaHOBA, sIKa BiAMIOBIIHO JI0

3aKOHOJAaBCTBA MAa€ IIPABO HAJAABATH KOIITH y MO3MUKY, B TOMY YHCIIi Ha yMOBax ()iHAHCOBOTO KpenuTy, Ta/abo mociyru

3 (bakTOpUHTY), BKIIOYECHA JI0 PEECTPY KOJEKTOPCHKUX KOMIIaHil, sika B iHTepecax baHKy (IepBiCHOTO KpemuTopa)

ta/abo HoBoro kpeauropa (y pasi 3aMiHM MEPBICHOTO KPEeAUTOpa) BIAIOBIIHO 10 J0roBopy 3 bankom ta/a6o HoBum

KpPEeIUTOPOM Ma€ MPaBo 3iHCHIOBATH BPETYIIOBAHHS POCTPOUYEHOI 3200prOBaHOCTI.

Kpenuthi kaniky/u 3a iminiatuBoro banky — kpeanTHI KaHiKyJin, BCTaHOBJIEHI baHkoM y mopsaky, BU3HaYCHOMY

Kpenutaum gorosopom/ JIoroBopoM mpo BUIa4y Ta 00CIyroByBaHHS IDIATIKHUX KapTOK (ITyOJIIYHOTO).

Kpenutnuii komiter BaHky - KoJnerialbHUI OpraH, 10 CKIAJAEThCs i3 cayk00BLiB baHky 1 sikuit npuiiMae PimenHs

Kpenutaoro komitery banky.

Hosuii kpeaurop - oco0a, sika y BCTAHOBJIEHOMY 3aKOHOJIABCTBOM MOPSAKY HaOyJsa 3a HUBLIEHO-TIPAaBOBUM JJOTOBOPOM

a0o0 3 IHIIKX MiJICTaB 3aMiHM KpeJuTopa y 3000B'13aHHI MPaBo BUMOTH 32 KpeTuTHUM JIOTOBOPOM.

Pimennss KpenutHoro xomirery Banky — BHyTpimHiA IOKyMeHT BaHKy y BUTIJISII MPOTOKOINY, 3aTBEPAXKCHUN

Kpenutaum xomiterom banky, 1110 BU3Ha4ae yMOBH, PO3Mip, IOPAJOK HalaHHs, ciiati Kpeanty, a Takox iHIII yMOBH

KpeautHoro norosopy ta JJokyMeHTIB 3a0e31eUeHHS.

SMS-noBigoMiIeHHsI — eJEKTPOHHI/TEKCTOBI TOBiOMIIeHHS, B Tomy umciai SMS (Short Message Service), ski

HaNpaBJIIOTHCS/OTPUMYIOTECS 3 BUKOPUCTAHHSIM MOOITBHOTO 3B’s13Ky a00 Mepexi IHTepHer, abo i3 3acTOoCyBaHHIM

IHIIMX cepBiciB JocTaBku (K icHyrounx, Hanpukiaan: Viber, WhatsUp, Telegram, Push-niosimomiens, Tak i Tux, mo
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OyIyTh HOCTYIIHI B MaiOYTHROMY) Ha MOOLIBHUH TeJe(OH 13 BiAMOBIIHOIO MIaTPOPMOL0 (OMEepaliifHOK CHCTEMOIO) 3a
JTOTIOMOT'OF0 TIOCTTYT OTIEpaToOpa MOOIIHFHOTO 3B'I3KY M Yy IHIIUN JOCTYITHUHN CITOCIO, KO TakKi MOBITOMIICHHS MOXYTh
OyTH JOCTaBJIeHI 3 TEPUTOPii HEOKYIIOBaHOI YKpaiHW/Ha TEPUTOPil0 HEOKYNIOBaHO1 Y KpaiHu.

HBY — HanionansHuii 6aHk YKpaiHu.

Odiuiitnuii caiit Banky - odimiitauii caiit banky B Mepesxi [nTepaer Www.otpbank.com.ua.

Hopyuurens — Pizuuna ocoba abo ropuanyHa 0c00a, sKa € TopyduTeseM 3a JloroBopoM MOpyKH, SIKy BU3HAYCHO
[Mopyunrenem Ta bankom y JloroBopi nopyku. Ilocunanns Ha cTopoHy abo Oynab-sKy iHIIy ocoOy y [loroBopi nopyku
BKITIOYA€E TaKOXK ii MPaBOHACTYITHUKIB, JO3BOJICHHX IECIOHAPIIB 1 103BOJIEHNX TpaBoHAOyBadiB (akmo [lopydutenem €
OpUIUIHA 0c00a).

Tapudu Banky — nepenik nociyr banky 3 BU3HaueHHsIM X BapTOCTI, AKi € HEBi1 €MHOIO YacTHHOIO KpeautHoro
nmoroBopy. Tapudwm banky MOXyTh 3MIHIOBAaTHCh Ta JOIOBHIOBAaTHCH bankoMm, mpo mo bopxuux/IlopyunTens
MOB1IOMIIIE€TRCS 3TiAHO 3 yMoBamu KpennutHoro noroBopy. Tapudu banky posmimtytorecs Ha OdimiitHomy caiiti banky.
Tepminu, wo suxopucmogyromvcsa 8 [{o2060pi nopyku 3 6eIuKoi 1imepu, € GUIHAYEHUMU MEPMIHAMU | MAIOMb 0OHAKOBI
3HauenHs, ax y JJoeosopi nopyku, max i y [o2oeopi npo eudauy ma 06Cny208y8anus NAAMINCHUX KAPMOK (HYOIiuHOMY),
Ma MONCYMb BUKOPUCIOBYBAMIUCY, SIK 8 OOHUHI MAK | 8 MHOJICUHI.

8.3.1.1. IIpeamet [Jorosopy nmopyku. 3a [loroBopom mopyku llopyunrens 3000B’A3y€ThCs BiIIOBIaTH 3a MTOBHE Ta
CBO€vacHe BUKOHaHHS bopxkHukoM Horo boprosux 30008’ s13aub nepea bankom 3a KpenuTHum 10roBopoM, B TOBHOMY
00cs131 Takux 3000B’s13aHb. [lopyunTtens Ta BOp)KHUK BiZlMOBIIAIOTh K CONiJIapHI OOPKHUKH, IO O3HAYae, 10 baHk
MOYK€E 3BEpPHYTHCH 3 BUMOI'OIO IIPO BUKOHaHHS boproBux 30008B’s3anb sk 10 bopxhuka, Tak 1 go Ilopyuurens, uu no
000X 0ZIHOYACHO.

8.3.1.1.1. KpeanTHi kanikyau 3a ininiatusoro banky. bank mae npaBo BcranoBmoBatd 11t bopkamnka Kpeanthi
KaHIKynH 3a iHimiatuBoto banky 3a KpemutauM moroBopom 0e3 ykmanenas [lomaTkoBoro moroopy o KpeamtHOTro
JIOTOBOPY 4H 3MiH 10 3asBu-aHKeTH. KpenuTHi KaHiKyM 3a iHimiatuBoto banky BctaHOBIIOIOTECSA baHkoM Ha mincTaBi
Pimenns Kpeaurnoro xomitery banky Ta/a060 Ha mijctaBi BUMOr 3aKOHOAABCTBA UM 3 1HIIMX MiJCTaB, 30KpeMa, ajie He
BUKITIOYHO: TIPOTSTOM [ii KapaHTHHY Ta/a00 BOEHHOTO YW HAJ3BHYANHOTO cTaHy B YKpaiHi. bopxxauk/Ilopydnrens
MOKe OyTH IpOiH(POpPMOBaHUH PO BCTAHOBJICHHA KpeaAnTHUX KaHIKyJ 3a iHIIiaTHBOIO baHKy muIIxoM o3HalOMIICHHS
3 iHdopmMarieto, poamimieHoto Ha OdiniitHomy caiiti banky Ta/abo muisxom orpumanHs [1oBiTOMIIEHHS, y MOPSAKY
BU3HaUeHOTO po3aisioM «20. Criocobu komyHikamii» Jorosopy. ITix uac nii KpeautHux xaniky:n 3a iHiiatuBoo banky
MOJK€ 3MIHIOBATHCS TOPSIOK HapaxyBaHHS MPOIEHTIB 3a Kpeaurom, mpomeHHs mrpadHUX caHKmii 3a KpenutHum
JIOTOBOPOM, TIOPSZIOK TOraiieHHs: cyM boproBux 3000B’s3aHb, Tomo. [l BU3HAYEHHS CYMH 1 MiJIICTaB BUKOHAHHS
BoproBux 3000B’s3aHp ab0 OyIb-KOi iX YaCTHHM MPOTATOM Aii a0o michs 3akiHueHHs KpeauTHHX KaHiKyn 3a
iHiIiaTHBOIO baHKy ocTaToYHOO TifcTaBoro OynyTh: Pimenns KpeautHoro xomitery baHky, OyXxrantepchki KHHTH Ta
paxyHkH baHky.

8.3.1.2. [lopros.i (3a6e3neueni) 3000B's3anHsA. CTopoHaMu BH3HaueHO cyTh boproBux 3000B’s3aHp 3a KpeautHum
JIOTOBOPOM y 1HIUBiAyanbHil 4yacTuHi JloroBopy mopyku, skuid mianucanuii CTOpoHaMH, SIKUH € HEBiJ €MHOIO
YaCcTHHOO 1yOnigHOoi YacTuHM J{oroBOpy MOpyKH, 10 iMIUIEMEHTOBaHUi 10 JloroBopy npo Buaady Ta 00CIyroByBaHHS
TUIATIKHUX KapToK (IyOJivHOrO0).

8.3.1.3. IIpaBa, 000B’#3KkH Ta BianoBinaabHicTh CTOPiH

8.3.1.3.1. V Bunanxy neBukonanHs bopxxankom boproeux 30008’ s13anb nepea bankom 3a Kpeauraum norosopom, bank
Ma€ TpaBo 3BepHYTUCH A0 [lopydnTens 3 BUMOTO Mpo BHKOHAHHS BoproBux 3000B’s3aHb B TIOBHOMY 00CSI3i 4H B
YaCTHHI.

8.3.1.3.2. Tlopyuutens npuitMae Ha cebe 3000B’s13aHHA, Y BUTAJIKy HEBUKOHAHHS bopykHukoM Boprosux 3000B’s13aHb
nepen barakom 3a Kpeautaum moroBopoM, 31iiiCHUTH BUKOHaHHS boproBux 3000B’s13aHb B 00¢s31, 3assBIeHOMY baHKOM,
npotsiroM 1-ro baHKiBCEKOTO MHSA 3 JaTW OTPUMAHHSA BiJIOBIHOI MHCHMOBOI BUMOTH baHKy, SKIIO iHINE HE
nependaueHo JloroBopom nopyku. [Toramenns 3aiicHIOeThCs [lopyunTeneM NUITXOM TiepepaxyBaHHs BiJAMOBLIHOT CyMH
Ha paxyHoK banky, skuii Oyne mosimomiueno Ilopyuutento nomatkoBo. 3a BuMorow banky moramenus boproeux
3000B’s13aHb MOKE OyTH 3/1IHCHEHO Ha paxyHOK bopkHuKa.

8.3.1.3.3. [logannst bankoM BUMOTH 110,10 BUKOHAHHS YacTUHU BoproBux 30008’ s13aHb He 1030aBisie bank mpasa mogatu
BUMOTY I[0JI0 TIOTAIICHHsI 1HINOi YacCTHHU BoproBux 3000B’sI3aHb.

8.3.1.3.4. llonannsa Bumoru bankom. OO6op’s30k [lopyumrens BuxkoHatn boprosi 3000B’s3aHHS BUHHKA€E INPH
oTpuMaHHi BiJl baHKy BifmoBigHOT BUMoru. Taka BUMOTra BBOXXAEThCsl oTpuManoro [lopyuutenem, sikiio bank Hasicnas
il momTorO 3a ampecoro, BKazaHOO B JoroBopi MOPYKH YW 3a IHIIOKO BiJOMOIO baHKYy aipecoro 4u BPYYHUB BUMOTY
ocooucto [lopyuurento, mo miaTBepmKyeThes mianucoM llopyunrens. s piicHocti BuMoru bank He 3000B’si3aHui
HaznaBaTu [lopyunTenio miaTBepAKeHHS HEBUKOHaHHS boproBux 30008’ s13aHb Bop:KHUKOM.

3acmepesicennsn 1: Ilpu 3mini ceoei aopecu, Tlopyuumens 3006086 ‘szanuti Heeatino nogioomumu 6 nucbMositl hopmi npo
ye bank. /[o ompumanns maxoeo nogioomnenus, eumoza baunky nanexcums 0o noOaHHs 3a 6Ka3ano0 8 J{02060pi nopyku
aopecorw.

3acmepescennn 2: banx, na énacnutl po3cyo, Mae npaso, npome He 30008 A3aHUl, GIOKAUKAMU Y 0)Ob-AKUU MOMEHM
8UMORY, WIsAXOM Hanpaenenus [lopyuumento nogioomieHHsA HPo ye.

8.3.1.3.5. Cankuii 3a npocTpoyenHs. [Ipu npocTpoueHi BUKOHaHHS CBOiX 000B’sI3KiB, SIK BOHM BU3Ha4eHi B I1. 8.3.1.3.2.
Joroeopy nopyku, [lopyuutens 30008’ s13aHMi BUIIaTHTH baHKy MeHI0 B po3Mipi MmoJBiliHOI 0011ikoBoi ctaBku HBY
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piYHUX, 10 Ji€ HAa MOMEHT (TIPOTATOM CTPOKY) TaKHUX MPOCTPOUYCHHUX 3000B’s13aHb, BiJl CYMH ITPOCTPOUCHHS, 32 KOXHUH
JIeHb TTpocTpoueHHs. [IeHs HapaXxoBYeThCs 3a KOXKEH JICHb IPOCTPOUCHHUX 3000B’s3aHb (TOYMHAIOYH 3 HACTYITHOTO JTHS,
IO CIigy€e 3a JaTOl0 MPOCTPOYCHHS, BKIIOYAIOYM ACHB IOTAIICHHA MPOCTPOUYCHHX 3000B’sA3aHb. 3a3Ha4YeHA MEHS
CIUIA4y€ETHCS JOJATKOBO A0 MPOCTPOUYCHHUX CYyM 3a JJoroBOpoM MOPYKH.

8.3.1.3.6. IlpaBo perpecy. [lopyuntens, B pa3i BUKOHaHHS HUM boproBux 3000B’s13aHb, cTae KpeAuTopoM bopkHHKa
BiTHOCHO BHKOHAHOT TAKUM YHHOM YacTUHH BoproBux 3000B’s3aHb.

8.3.1.3.6.1. B pas3i Bukonanns [lopyunrenem ycix boprosux 30008’ s:3anb bopkHuka (B mOBHOMY 00cs131) BiAMOBITHO 110
ymoB JloroBopy mopyku, bank 3000B’s3anuii Hagatu Ilopydmrenro yci HEOOXigHI AOKYMEHTH, IO CTOCYIOTHCA
KpegutHoro noroBopy Ta IOKyMEHTIB 3a0esmedeHHs (Ipu OOOB’A3KOBOMY JOTPUMaHHI OaHKIBCHKOI Ta€MHHIIL
BiZIMIOBIAHO 10 BUMOT 3aKOHOJABCTBA) 3 METOI0 MaKCUMAIILHOTO clipusiHHs [lopyunTento B 3AiiiCHEHHI HUM CBOTO TIpaBa
perpecy nepeabadenoro 1. 8.3.1.3.6. JloroBopy mopyxwu.

8.3.1.3.7. 3rigno 3 loroBopom mopyku, [lopyunrens BUKOHYE CBOT 3000B’ I3aHHS HE3AJICKHO BiJl BAKOHAHHS boproBux
3000B’s13aHb Oy Ib-KHM 3 iHIINX cONigapHuX OOpHHKIB. B pasi orpumanns bankowm Big IlopyunTens cymu O1bIIoi, Hix
HEOoOXiHO Ui BUKOHAHHA boproBux 30008’ s13aHb, bank moBuHeH noBepHyTH [lopyunTento Taky cyMy nepeOiTbIIeHHS
npoTsiroM 3-x baHKIBCRKHX IHIB 3 IaTH OTPHMAaHHS BiAIOBIIHOI CyMH Ha CBOi PaxyHKH Ta 32 YMOBHU IOBIIOMIICHHS
[TopyunTenem banKy pexBi3HTIB BIIACHOTO paXyHKY JJIs IepepaxyBaHHs (TOBEPHEHHS) HAJUTAIIIKOBO CIUIAYEHHIX KOIITIB.
8.3.1.3.8. JloroBipne cnimcanns. [1nsxom nmianucanHs iHaUBIAyanbHOT yacTuau JloroBopy nopyku, [Topyuurens Hamae
banky nopydenns Ha JloroBipHe cricaHHs y MOPSIKY, BU3HaAYEHOMY po3aisioM «5. [lorosipue cimcanus (leGeTyBanHs
paxyHKy)» JloroBopy mpo Bugady Ta 00CIyroByBaHHS IUIATDKHUX KapTOK (ITyOigHOT0). YeproBicTh CIIMCAaHHS KOIITIB
3 paxyHKiB [lopyuurens baHk BCTaHOBIIIOE CAaMOCTIMHO.

8.3.1.3.9. bank 3000B’sI3yeThCsi HE PO3roOJIONIYyBaTH TpeTiM ocobam iH(opmamilo mnpo [lopyuurens, ska ckiIanae
0aHKIBCHKY Ta€MHHUINIO, 32 BHHATKOM BHUMAJKIB, BH3HaueHUX po3niioM «18. bankiBchka TaemHHII» JloroBopy mpo
BUIady Ta OOCITyrOBYBaHHS IIATHKHUX KapTOK (MyOIivyHOr0) Ta 3aKOHOIaBCTBOM.

8.3.1.3.10. Bamk Hece BimNOBigaNbHICT, 32 HE3aKOHHE PO3TOJNOIIECHHS Ta/dd BUKOPHCTaHHA iHpopMamii mpo
IlopyunTens, sika cknanae 0aHKIBCHKY TAEMHUITIO, Y BIIOBITHOCTI 0 3aKOHOIaBCTBA.

8.3.1.3.11. YV Bunaaky BuzHaHHS J[oroBopy mopykw 4u Oy[b-KOi HOTO YaCTHHH y CYJOBOMY TIOPSAKY HENiHMCHUM
(HeyKIIaZieHnM) 3 IPUYUH BiICYTHOCTI 3rOJIM APYTOTo 3 MOAPYKKs a00 0codH, 3 sikoto npokuBae [lopyunrens onHie0
ciMm’ero (DaxkTryHiI ciMelHI BIZHOCHHH), OCTaHHIM 3000B‘s3aHUII KOMIIEHCYBaTH baHKy BCi BUTpaTH Ta 30WTKH, IO
BUHUKIIN Y 3B 3Ky 3 BUKOHaHHSIM TaKOTO CYZOBOTO PillICHHS.

8.3.1.3.12. bank mMae npaBo BHOCUTH 3MiHHU Ta/4u TOTIOBHEHHS 10 JloroBopy mopyku Ta/ado 10 JloroBopy mnpo Bumady
Ta 00CIYroBYBaHHS IMJATDHXKHHUX KapTok (mybmiuHoro), Ta/abo TapudiB baHky, y Hopsiaky Ta y cnocid, BU3HAYCHOMY
pozainom «10. Ctpoxk nii loroBopy, 3mina JloroBopy ta Tapudis banky, pozipanus [Jorosopy» loroopy mnpo Buaaqy
Ta 00CIYroBYBaHHSI IUTATIKHUX KaPTOK (ITyOIiYHOTO).

8.3.1.3.13. Inmi mpaBa, 00OB’SI3KM Ta BiJNOBIAAIBHICT, MependadeHi 3aKOHOJABCTBOM, JloroBopoM MOpykH Ta
JloroBopoM mipo Buady Ta 00CITyroBYBaHHS IIATIKHAX KapTOK (ITyOIi9HNM).

8.3.1.4. Hananus ¢inancosoi 3BiTHocTI. Y Bunanaky, sxmo [lopyunreneM BucTynae oopuaudHa ocoba uu ¢izudnHa
ocoba — mianpuemenipb, [lopyunrens 30008’ s13y€ThbCst MPOTATOM J1ii JIoroBopy MopykH MIOKBapTaIBHO, HE Mi3HIIIE MiCSIIs
TicIIsl 3aKiHYEHHsI BiJIIOBIIHOTO 3BITHOTO KBapTally, SIKIIO 1HIINKA CTPOK He Moro/pkeHo 3 bankoM, HajgaBatu baHky:

- IS FOPUANYHUX OCi0 - CBiif OyxranTepcbkuii O0anmaHc Ta 3BIT Hpo (iHAHCOBI pe3yNbTaTH 3a 3BITHHHA (iHAHCOBUI
KBapTal, a TAKOX CBill OyXxraitepchKuil OamaHc Ta 3BIT Ipo (HiHAHCOBI pe3yNbTaTH 32 3BITHUH (hiHAHCOBUH PIK — HE
Mi3HiIIe 2-X MICSIIB MICIIs 3aKiHUSHHS BIIMOBIHOTO KaJICHIAPHOTO POKY;

- utst pi3UIHUX OCIO-TIATPUEMITIB — IIIOKBAPTATIBHUIMA 3BIT PO AOXOIH.

3acrepe:xenHs: 3a 3anutoM bankom Ilopyunrens 30008 si3aHUH MPOTIroM 5-TH baHKIBCHKUX JHIB HaJaTH MHCbMOBI
PO3MU(POBKH Ta MOSICHEHHsI MIOJI0 3MICTy MOJI0XEeHb HaJaHoi banky ¢inaHcoBoi 3BiTHOCTI.

8.3.1.5. 3axiII04Hi M0JI0KEHHS.

8.3.1.5.1. Ilignucannsam Joroopy mopyku CTOpOHM HiATBEPIKYIOTb, 110 Oyab-iki ymMoBU JlOTOBOpY HOpYKH €
ICTOTHMMHU 1 HMiAJSraloTh BUKOHAHHIO B MOPSAKY, epeadadeHomy JloroBopom nmopyku ta JloroBopoMm mpo BHAady Ta
00CITyroByBaHHS IJIATIKHUX KapTOK (ITyOIIYHUM).

8.3.1.5.2. llignucanusam HoroBopy nopyku CtopoHu Bu3HaumiH, mo [lopyunTtens npuiimae Ha cebe pU3MK BUKOHAHHS
yMoB JloroBopy nopyku npH icTOoTHi# 3MiHI 00CTaBUH, SIKUMH KepyBairuch CTOpOHHU TIPH yKIagaHHi JJoroBopy nopyku.
3MiHa Takux OOCTaBUH HE MOXe OyTH IiJICTABOIO JUIS 3MiHU YMOB J[OrOBOpYy MOPYKH, a TaKOX JJIsi HEBUKOHAHHSI
[TopyunTenem cBOiX 3000Bs13aHb 32 HUM.

8.3.1.5.3. Micuewm yknaneHss [loroBopy Hopyku € Miclie3Haxo/keHHs baHky, 1o 3a3HaueHe B JloroBopi mopyxwu.
8.3.1.5.4. Ctpok aii loropopy nmopyku. /[oropip nopyku Habupae Y4MHHOCTI 3 JaTH Horo mignucanHs CTopoHaMu 1 Jiie
JI0 IOBHOTO BHKOHaHHS boprosux 3000B’s13aus bopkauka 3a Kpeautnum moroBopom Ta 30060B’s13aub [lopyunTens 3a
Horosopom nopyku. BianmosinaneHicts IlopyunTens npunuHA€ETbCA JIMIIE Micias BUKOHaHHS boproBux 3000B’s13aHb
BopHuka B moBHOMY 00Cs3i.

8.3.1.5.5. Ilocunauus B Jlorosopi nopyku Ha KpeautHuii 70roBip BKIIIOYA€E OCUIAHHS HA BC1 YMHHI 3MIHHM 1 JOIIOBHEHHS
110 HBOTO (HMX), yKiaaeHi Mixk bopxaukom 1 bankom. TepmiHy, 1110 BAKOPUCTOBYIOTHCA B JIoroBOpi MOPYKH 3 BEJIUKOI
JiTepH, € BU3HAYCHUMH TEPMiHaMHU 1 MalOTh Taki 3HA4YeHHs, sIKi BU3Ha4eHi aisi HUX B JloroBopi mopyku Ta/abo y
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JloroBopi ipo BuIavdy Ta 00CITyTOBYBAaHHS IUTATDKHUX KapTOK (ITyOJIigHOMY). 3aroJIOBKHM PO3ALUIIB Ta MyHKTIB y JloroBopi
HOPYKH BUKOPUCTOBYIOTHCS [UISl 3pYYHOCTI 1 HE BIUIMBAIOTh HA TIIyMadeHHs MOJIOKEeHb JIoroBopy mopyku.

8.3.1.5.6. 3minu Ta momoBHEeHHs A0 JloroBopy mMOpykH (OKpiM MyOJiuHOi HOTo YacTHUHHM, SKa IMIUIEMEHTOBaHa [0
JoroBopy mpo Bumauy Ta OOCIYyrOBYBaHHS IUIATDKHHMX KapTOK (IyOJi4HOTrO)), BBaKAIOThCS HOTrO HEBiA €MHOIO
YaCTHHOIO, SKIIO BOHM YKJIAAeHI y WHUChMOBIA (opMi Ta MiANMUCaHI HAJIEKHAM YHHOM YHOBHOBRXCHUMU
npeactaBHUKamMyd CTOPiH.

8.3.1.5.7. Iami ymoBu JloroBopy nopyku CTOpoHH BU3HAYMIH Y JloroBOpi Mpo BHAAUy Ta OOCIYyroBYBaHHS IUIATIKHIX
KapToK (TyOsiyHOMY), 30KpeMa y ImyOidHili HOro 4acTHi y BIAMOBITHOMY po3iii «/lorosip mopykm» JloroBopi mpo
BHJady Ta 00CIYroBYBaHHS IUIATDKHUX KapTOK (ITyOIiYHOMY ), SIKAH € HEB1I' €MHOIO YaCTHHOIO 1HIUBIyaTIbHOI YACTHHU
HoroBopy mopyku, minnmucanHsMm sikoro llopyuutens mpuemnascsi o JloroBopy mpo Buaady Ta OOCIYroBYBaHHS
TUTATDKHUX KapTOK (TyOIIiYHOTO).

8.3.1.5.8. Ilignucannsam [lorosopy mopyku [lopyuuTens 3asBisie, TapaHTye Ta TMIATBEPIKYE, m0: 1) o3HAlOMHUBCS 3
posninom «19. Ilepconanbhi gani» JloroBopy mpo Bugady Ta 0OCIyroBYBaHHS IUJIATKHUX KapTOK (MyOIivyHOTO) i 1o
fioro OyJo MOBiAOMIICHO MPO BOJOIUIBLS HOro MepcoHalbHUX NAHHMX, CKIAJ Ta 3MICT 3i0paHUX HOTO MEepCOHaTbHUX
JaHUX, npasa, nepeadadeni 3V «llpo 3axucT mepcoHATFHUX JAaHUX», METY 300py HOTO MEPCOHATFHUX JAaHUX Ta TPETiX
0ci0, SIKUM TIepelaloThCs Horo mepcoHanbHi faHi. [lopyanTtens miarBepmxye HagaHHs cBO€l 3roan banky Ha mepenady
HOro mepcoHATLHUX JaHUX TPETIM oco0aM, sSKi MalOTh JOTOBIpHI BigHOCHHM 3 bankowm; 2) [lopyuurens 3 JJoroBopom
PO BHJAYy Ta OOCIYrOBYBaHHS IUIATDKHHUX KapTOK (MyONivHMM), sIKUi po3mimeHuil Ha OdimiiHoMy caiiti banky,
O3HAMOMJICHHH 1 3TOJEH, a TaKoX 3000B’S3y€ThCS HOTO0 HANEKHO Ta HEYXWIBHO BWUKOHYBAaTH; MPHUMIPHUKA
BUIIIEBKA3aHUX JOKYMEHTIB OTPHUMAaB.

8.3.1.5.9. [linmucannsm JloroBopy 3actaBu MaitHOBUX TpaB BuMord [lopyunrens Hanae banky srogy: Ha goctyn banky
0 BIIOMOCTEH, M0 MICTATbCA y JlepaBHOMY peecTpi akTiB IMBIIBHOTO CTaHy TPOMaJsiH, CIAMHOMY peecTpi
JIOBIpeHOCTEH Ta sKi CTOCYHOThCs llopyuurtens; Ha 3midicHeHHs J[OTOBIpHOTrO CIMCaHHs, MEPEBEACHHS OOpry Ta
PO3KPUTTS OaHKIBCHKOI TAEMHHMINI Y MOPSIKY, BU3HAYCHOTO JlOroBOpOM Mpo BUIady Ta OOCIYTOBYBaHHS ILIATDKHUX
KapTOK (IyOigHUM).

8.3.1.5.10. loroBip mopyku (iHAWBiTyambHY YacTHHY) YKJIAaIEHO yV 2-X OpUTIHAJBHUX MPHUMipHUKaX (IO OJXHOMY IJIS
KO0XHOI 13 CTOpiH), KOXKEH 3 KUX Ma€ PiBHY IOPUIAUYHY CHITY.

8.3.1.5.11. Ilepen yxnagennsam JloroBopy nopyku bank nHagas [lopydutento B moBHOMY 00’ eMi iHQOpMaIIifo, 3a3HAYCHY
B 4. 2 ct. 12 3V «lIpo ¢inaHCOBI mociyru Ta AepKaBHE PETyIIOBAHHS PHHKIB (DiIHAHCOBHX MOCIYT», B TOMY YHCIHI
nusixom HaganHs [lopyumrento moctymy mo takoi iHdopmauii Ha OdiuiiiHomy caitti banky. [Ipumipauk {oroBopy
nopyku / JloroBopy 1npo Buzady Ta 00CIyroByBaHHS IUIATHKHUX KapTok (myOuiuHoro) [Topyuutenem oTpuMaHo y aaTy
ykianenHs: [loroBopy mopyku. Bcei iHmi ymosu JloroBopy mopyku, 30KpeMa IpaBa, 00OB’S3KH, BiJIOBiNATbHICTH
Cropin, Ctoponu Bu3Haumim y JloroBopi npo Bugady Ta o0CIyroByBaHHS IUIATIKHUX KapTOK (ITyOIiYHOMY).
8.3.1.5.12. Ilianucanusm [loroBopy mopyku, Ilopyuutenmem Hamaerbes 3roja banky Ta/abo Hosomy
kpeautopy/Konekropcpkiii kommanii (y pasi 3aldy4eHHs) Ha B3a€EMOJIII0 TpU BPETYIIOBaHHI IPOCTPOUYCHOL
3aboproBanocti 3a Kpenutaum morosopom (JloroBopom), B ToMy 4rcii Ha 0OpOOKY ITEpCOHANBHUX JIaHUX, 4 TAKOXK Ha
3JIACHEHHSI (PiKCYBaHHS KOXKHOI Oe3MocepeIHbOT B3a€MO/IIi 3 TUTaHb BPETYJIFOBAHHS MPOCTPOUYCHOI 3a00proBaHoCTi (y
pa3i BUHUKHEHHS) 3a JIOIIOMOTor0 (poTo-/BiIco- Ta/ab0 3BYKO3aIIMCYBAJILHOIO TEXHIYHOTO 3aC00Y.

8.3.2. JloroBip 3acTaBu MaliiHOBUX NPaB BUMOTHU (My0JiYHa YaCTHHA)

BU3HAYEHHS TEPMIHIB:

Bbank — AT «OTII BAHK», Ctopona 3a JIoroBopoM 3acTaBu MaifHOBHUX IIpaB BUMOTH Ta 3a KpeaAuTHHM 10TOBOPOM.
Bop:xuuk - 3actaBogasenp abo 0coda, sKa € no3uyaIbHUKOM 3a Kpenntaum gorosopom (Lorosopom), siky BU3Ha4ECHO
3acraBomaBuemM Ta bankom y [loroBopi 3actaBu MaifHOBUX IpaB BUMOTH. SKmio ocoba bopkHuka Ta 3actaBomaBis €
pizHuMHU 0co0amMu, 3acTaBojaBellb € MaitHOBUM HOPYUYHUTEIICM.

Boprosi 3000B’s13aHHA — 30008’ s13aHHA bopxHuKa nepex bankom 3a KpeauTHrM 10roBopoMm 110,10 MOBEPHEHHS CYMHU
Kpenury, miaatu 3a xopuctyBanHs Kpemurom/KpemutHoro JiiHi€r0, CIUlaTH KOMICiH, TeHi, mTpapHUX CaHKIIH,
HecanknionoBanoro oBepapadTy, BUTpaT Ta 30UTKiB baHKy (BKIIFOYar0UH, aje He 0OMEKYIOUHCh, HEOIepyKaHHI JOXOIH )
y 3B’SI3Ky 3 HEHAJIC)KHUM BUKOHAHHSIM BOpXHHMKOM CBOiX 3000B’s3aHb mepen bankom 3a KpeautHuM 10roBopoM Ta
IHIINX TUIATEXKIB, SKIIO TaKi MAaTUMYTh Miclie, 30KkpemMa Bu3HaueHi Tapudamu banky.

JoroBip 3a0e3meuennst — [loropip 3a0e3nedyeHHs, yKiIaleHUH Mik 3acTaBojaBlieM Ta baHKOM, SKHI CKIIAIA€ThCS 3
1H/IMBIyabHOT Ta MyOJIIYHOT YACTHHH, € HEBIJI' EMHOIO YaCTUHOIO JIoroBOpY PO BUIa4y Ta 00CITYroBYBaHHS IIIATIHKHHX
KapToK (ITyOJIIYHOTO).

JloroBipHe cimcaHHs — IOrOBipHE CIIMCAaHHS, sIKe 3A1HcHIOE baHk 3a nopy4yeHHsAM 3acTaBoAaBLs, y CIIOCiO Ta y MOPSAKY,
BU3HadeHoro JloroBopom 3abesmedeHHs Ta/abo JloroBopom mpo Buaady Ta OOCITYrOBYBaHHS IUIATDKHHX KapTOK
(yOniaHUM).

3asBa-ankera - 3asBa-aHkera npo HagaHHs OaHkiBcbkux mociyr AT «OTII BAHK», yknagena mixx bankom Ta
BopxHUKOM, pekBi3uTH K01 3a3HaueHi y JloroBopi 3acTaBu MaiHOBHX NpaB BUMOTH, SKa € HEBiJ €MHOI0 YAaCTHHOIO
Jorosopy nipo Buaa4y Ta 00CIyroByBaHHS ILIATHKHUX KapTOK (yOIi9HOTO).

3acraBonaBenb — 0co0a, axka € CTopoHoro 3a J[oroBopoM 3acTaBu MailHOBHX IPaB BUMOTH.

3aKOHOAABCTBO — YHHHE 3aKOHOJABCTBO YKpaiHH.
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KpenuTHuii noroip — /[orosip mpo Buaady Ta oOCIyroByBaHHS IUIATDKHUX KapTOK (ITyOJigHHIN) 3 yciMa 3MiHaMH,
JIOTIOBHEHHSIMM Ta I0JaTKaMH JI0 HbOTo, y ToMy uncii Tapudu banky, skuit posmimenuit Ha OdiniiiHomy caiiti banky,
yknageHni Mix bankom ta BopskHukoM Ha migcTaBi 3asiBH-aHKETH.

Kpennt (Kpenurtna Jinis) — xourru banky, siki HanaroThest BOp)KHUKY Ha yMOBax, B 00Cs131 Ta MOPSJIKY, 10 BU3HAYCHI
Kpenutanm noroBopom. Haganusa Kpennty € 6aHKIBCHKOFO TTOCITYTO¥O.

MaiinoBi npaBa — npaBa BumMoru 3actaBogaBus 10 banky, BctanoBneHi JloroBopom 3abe3nedeHHs.

MaiinoBuii mopy4ureis - moroykeHa/i bankom iznuna/i un ropuanyHa/i ocoda/u, 3 skoro/skuMu bank yknas Jlorosip
3aCTaBU MaifHOBHUX IpaBU BUMOTH Ta JloroBip 3abe3medeHHs 3 METO0 3a0e3nedeHAs BUKOHAHHS bopskarKoM boproBux
3000B’s13aHb 32 KpeautHoro NiHi€r0, BCTAHOBIIEHOI BIIMOBIAHO 10 yMOB [loroBopy.

OO0TsIKeHHsl - OO0 MalHOBUX IPaB BHMOTH, LEH TEpMiH O3HAYa€ CYKYyMHICTb OOOB’S3KIB KpEAWTOpa 3a TaKUMH
MpaBaMH, iICHYBaHHS SKUX 0OMEXy€e KpeIuTopa mo10 OJHOO0COO0BOI peaizalii TakuX MMpaB Ha CBOO KOPUCTD.
Odiniiinmii caiit banky — odimiitaunii caift banky B mepexi [HrepHer www.otpbank.com.ua

IIpeamet 3actaBu — MaiiHOBI IIpaBa, sIKi HAIAIOThCA B 3aCTaBy 3TiAHO 3 JIoroBOpoM 3acTaBU MaifHOBMX NPaB BUMOTH.
Banrotauit kypc HBY - odiniitanii 0OMiHHUI Kypc TpHUBHI 10 iIHO3€MHHUX BalIOT, BcTaHoBieHuit HBY.

Tapudu banky — nepenik mociryr banky 3 BU3HaUE€HHSIM X BapTOCTI, SIKi € HEBIZI' EMHOIO YaCTHHOIO J[0oTOBOpY 3acTaBu
MalHOBHX TpaB BUMOTH. Tapu¢u baHKy MOXYTh 3MiHIOBaTHCh Ta JOMOBHIOBATHCH baHKOM, TIpo 10 3acTaBOIaBEIlh
MOBiJOMJISIETHCSI 3TiAHO 3 yMoBaMu JloroBopy mpo BHOady Ta OOCIYroBYBaHHs IUIATDKHUX KapTOK (IyOJi4HOrO).
Tapudu banky po3mimytorscs Ha OdiniiHoMy caifti banky.

HBY - Hamionanpamii 6aHk YKpainm.

KousekTopebka koMmasist - ropuaniHa ocoba (y ToMy 4ucii HeOaHKIBChbKa (hiHAHCOBA YCTaHOBA, sIKa BiAMIOBIIHO JI0
3aKOHOAABCTBA Ma€ MPaBO HA/IaBaTH KOIITH y TIO3UKY, B TOMY YHKCIIi HA YMOBax (DiHAHCOBOTO KPEIHTY, Ta/ab0 MOCITyTH
3 (bakTOpUHTY), BKIFOYCHA JI0 PEECTPY KOJEKTOPCHKUX KOMIIaHIW, siKka B iHTepecax baHKy (IepBICHOTO KpeauTopa)
Ta/abo HoBoro kpeauropa (y pasi 3aMiHU MEPBICHOTO KPEAUTOPa) BIAMOBIAHO 710 AoroBopy 3 bankoMm Ta/abo Houm
KpPEeIUTOPOM Ma€ MpaBo 3iHCHIOBATH BPETYIIOBAHHS IPOCTPOUYCHOI 3800prOBaHOCTI.

KpeauTni kanikynu 3a ininiatuoro banky — xpenuTHiI KaHIKyNTH, BCTAaHOBJIEHI baHKOM y TOPS/AKY, BU3HAUEHOMY
Kpeauraum moroBopom / JIoroBopoM mpo BHIa4y Ta 00CITyroByBaHHS IUIATKHUX KAPTOK (IyOTiIHIM).

Kpenutnuii komiter Banky - KonerialbHUI opraH, 0 CKIANAEThCs 13 CIy>)k00BIIB banky 1 sikuii npuiimae PinrenHs
Kpenutaoro xomitery banky.

Hosuii kpeaurop - oco0a, sika y BCTAHOBIEHOMY 3aKOHOJIABCTBOM MOPsIAKY HaOyJa 3a HUBLIEHO-TIPAaBOBUM JOTOBOPOM
a0o0 3 IHIIKX MiZICTaB 3aMiHU KpeJuTopa y 3000B's13aHHI TPaBO BUMOTH 32 KpeTUTHUM TOTOBOPOM.

Pimenns KpenutHoro komitrery Banky — BHyTpimHili IOKyMeHT BaHKy y BUTISAI MPOTOKONY, 3aTBEpAKCHHI
Kpenutaum xomiterom banky, 1110 BU3Ha4ae yMOBH, PO3Mip, IOPAIOK HanaHHs, criatu Kpeanty, a Takox iHIII yMOBH
KpenutHoro norosopy Ta JlokyMeHTIB 3a0e31eueHHS.

SMS-noBizoMiIeHHsI — €JIEKTPOHHI/TEKCTOBI MOBiOMIIeHHA, B Tomy umcimi SMS (Short Message Service), siki
HATPAaBISIOTHCSA/OTPUMYIOTHCSI 3 BUKOPHUCTAaHHIM MOOLITBHOTO 3B’s3Ky ab0 Mmepexi IHTepHeT, abo i3 3acTocyBaHHIM
IHIIIMX CepBiCiB JOCTaBKU (K icHyroumx, Hampukiam: Viber, WhatsUp, Telegram, Push-mmoBigomiens, Tak i Tux, mo
OyayTh AOCTYIHI B MAOYTHHOMY) Ha MOOITTbHUH TenedOoH i3 BiAMOBIIHOO TUIATPOPMOIO (OTIepaliiHOI0 CUCTEMOIO) 32
JIOTIOMOTOI0 TTOCTYT OTlepaTopa MOOUTHFHOTO 3B'SI3KY UM Y iHIIWH JTOCTYIHUH CIOCi0, KOJIH Taki MOBIIOMIICHHS MOXKYTh
OyTH JOCTaBJIEHI 3 TEPUTOPii HEOKYIIOBaHOI YKpaiHu/Ha TEPUTOPiI0 HEOKYIIOBaHOT Y KpaiHH.

Tepminu Mooicyms 6UKOPUCOEYBAMUCH 8 MeKCmi [{02080py 3acmasyu MauHosux npag eumozau, /Jo2o6opy 3abe3neuenns,
5K 8 OOHUHI MAK [ 8 MHOJICUHI. [HWi mepminu, He 8usHaueHi suuje, abo dani 3a mexkcmom y J[o2osopi 3acmasu MatiHO8Ux
npas GUMOR2U, BICUBAIOMbCA 8 3HAYeHHI, AK ye susnaueno Kpedumnum docosopom ma/abo [lo2o6opom 3abesneuenus.

8.3.2.1. Ilpeamet /loroBopy 3acTaBu MaiiHOBUX npaB BUMOrd. 3actaBa. B cury JloroBopy 3acTaBu MaifHOBUX TIPaB
BUMOTH, baHK Mae mpaBo, y pa3i HeBHKOHaHHs bopxHukom boproBux 3000B’s3aHb 3a KpeauTHrM moroBopowm,
oJlepKaTu BUKOHaHHS boproBux 3000B’s13aHb 32 paxyHOK 3acTaBieHMX MaiHOBHUX NpaB, MEPEBAXHO MEpe] iHILIUMHU
KpenuTopamMu bop)kHHKa, Ta B IOPSIIKY BCTaHOBIEHOMY B JloroBopi 3actaBu MallHOBHX TpaB BUMOTH. [IpaBo 3acTaBu
BUHHMKae y baHka 3 MOMeEHTY ykiajeHHs [[oroBopy 3actaBu MaiiHOBUX IpaB BuUMoru. Mertoro [loroBopy 3acraBu
MaiHOBHX IIPaB BUMOTH € BCTAHOBJICHHS BigHOCHH CTOpiH 110,10 3acTaBu MaiiHoBHX 1paB 3a JloroBopom 3a0e3nedeHHsl.
8.3.2.1.1. Onuc Ilpeamera 3acraBu. [IpemmeTom 3acTaBu € MaiiHOBI mpaBa BUMOTH 3acTaBojaBilsl 3a [loroBopom
3a0e3MeueHHs, a caMe: a) IPaBo 3acTaBOJIABI BUMAraTy MOBEPHEHHS TPOIIOBHX CYM, PO3MIIIEHUX 3aCTaBOJABIIEM Y
banky nHa Paxynky I'pomoBoro 3abesmnedenHs; 0) mpaBo 3acTaBojaBLsl Ha OTPUMaHHS IPOLEHTIB, HAPAXOBaHUX Ha
rpomoBi cymH, po3mimeHi 3acrtaBogaBueM y banky na Paxynky ['pomoBoro 3a0esmneueHHs (AKIIO HependadeHo
ymoBamu JloroBopy 3abe3nedeHHs ).

8.3.2.1.2. Ouinka Ilpeamera 3actaBu. Po3mip npas BumMorw, mo ckinaaaots [Ipeamer 3actaBu, Bu3HaueHo CTopoHAME
y JloroBopi 3actaBu MaifHOBHX IpaB BUMOTHU. B pa3i 4acTKoBOTo 3BepHEHH: CTArHeHHs Ha lIpenMer 3acTaBu, po3Mip
[Ipenmery 3acTaBu Oyje CTAHOBHTH YacTUHY MaiHOBUX NpaB, Ha SIKY 3BEPHEHHSI CTSATHEHHS HE MTPOBEJICHO.

8.3.2.1.3. BincyrnicTh iHmmx 3acraB. 3acTaBojaBellb, IUIAXOM IMiJANKCAHHAM JIOroBOpY 3acTaBd MaHOBUX IIpaB
BUMOTH, 3asIBJIS€, TapaHTye i 3000B’sA3y€ThCs, IO HA AaTy ykiaaaeHHs JloroBopy 3acTaBu MaiHOBHX INPaB BUMOTH
[Ipenmer 3actaBu He epeOyBae, i MPOTATOM CTPOKY ii JloroBopy 3actTaBu MaifHOBHX IIPaB BUMOTH He niepedyBaTume y
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Oymb-siKiit 3acTaBi uu mix Oyab-sikuM iHIIM OOTSHKEHHSIM, KpIM 3acTaBH, IepeadadeHoi JloroBopoM 3acTaBu MaiHOBUX
IpaB BUMOTH.

8.3.2.1.4. Peectpauis 3actaBu. 3000B’s3aHHs 3acTaBojaBls 1o HazaHHiO [Ipeamera 3actaBu B 3acTaBy OyOyTh
BB)XKATUCh BHKOHAHMMH HAJCKHHUM YHHOM IIPH YMOBi, SIKIIO 3acTaBojaBelb HajJaB Ha BUMOry baHKy BHUTAT 3
HepxaBHOTO peecTpy OOTSHKEHb PyXOMOTO MaifHa, [0 CBIIYHUTH MPO ITI0 3aCTaBY Ta BiICYTHICTH B HHOMY 3aITHACy TIPO
inme O0Tspxenns [lpeamera 3actasu.

8.3.2.2. boprosi (3a0e3neyeni) 3000B'sa3anHsA. CTOpoHaMU BH3HA4YE€HO CyTh boproBux 3000B’s3aHb 3a KpeautHum
JoroBopoM y JloroBopi 3acTaBi MaifHOBUX ITPaB BAMOTH.

8.3.2.3. 3BepHenHs cTsirHeHHs Ha [Ipenmer 3acTtaBu

8.3.2.3.1. Bunuxuennsn npaea 36epnennsa cmazuenna na Ilpeomem 3acmasu. bank HaOyBae IpaBO 3BEpHEHHS
CTSITHEHHs (y TOMY YHCJIi IPaBo IOTOBipHOTO criucanHs) Ha [Ipenmer 3acTaBu B pasi:

8.3.2.3.1.1. y Bunaaxky BuUHHKHEHHS y bopkHmka mpoctpoueHnx boprosux 3000B’s3aHb 32 KpeautHuM moroBopom
nepen bankom crpokom noHan 1 (onuH) KaaeHAApHAN ACHB;

8.3.2.3.1.2. aKmo B MOMEHT HAaCTaHHS TEpMiHy BHKOHaHHS BoproBux 3000B’s3aHb UM iX YaCTHHH, BOHH HE OyIyTh
BHKOHAHI;

8.3.2.3.1.3. sxmro JloroBip 3a0e3mnedeHHs BTpadae YMHHICTE 3 Oy Ib-SKUX MiACTaB UM y BUTIAAKY, Koiu Cyma ["poroBoro
3a0e3neueHHs 3MEHIIYEThCS 3a iHimiaTHBOO 3actaBofaBus (i CTOpoHaMM HE YKIAAEHO BiAMOBITHUHA TOJATKOBUH
norosip mpo 3miny [Ipeamera 3actaBu/3menmenns Cymu ['pomroBoro 3a0e3neueHHs);

8.3.2.3.1.4. orpumanns bankoM nocranoBu mono apemty Ilpenmera 3actasuy;

8.3.2.3.1.5. HacTanHs (haKTy HEIIATOCIPOMOXKHOCTI bopKHHKa YU BU3HAHHS HOTO OAHKPYTOM;

8.3.2.3.1.6. y pasi sikmo Cyma ['pormoBoro 3a0e3mneueHHs 3a JloroBopom 3a0e3reueHHs po3MillieHa Y iHO3EMHIH BaJIFOTI
1y pa3i 3MiHu Kypcy iHo3emHHX BanmoT Cymu ['pomoBoro 3abe3meueHHs Ha MyMKy baHKy craHe HE HOCTaTHBO IS
3a0e3neyeHHss BUKOHaHHS bopxxHUKOM boproBux 3000B’s3aHp 1o KpemutHOoMy moroBopy (lorosopy) abo 3 iHmmx
migcraB, konmu Cymu ['pomoBoro 3abesmedeHHs cTaHe He JOCTaTHBO AJsl 3a0e3MeyYeHHsT BHUKOHAHHS BOp)KHHKOM
Boproeux 30008B’s13aub o Kpenutaomy noroeopy ([orosopy);

8.3.2.3.1.7. B iHmMX BUTIAIKaX, BCTAHOBJICHNX JI0rOBOpOM 3aCTaBr MafHOBHX IpaB BUMOTH Ta 3aKOHO/IaBCTBOM.
8.3.2.3.2. Yacmkoee eéukonanna. I1pu 4acTkoBOMy BUKOHaHHI bopkaHIKOM boprosux 30008’ s13aHb, 3acTaBa MaiiHOBHX
npaB 30epiraeTbesi B MOYATKOBOMY 00CS3i.

8.3.2.3.3. IHodinsnicms. bank BIpaBi 3a CBOIM BHOOpPOM 3BEpHYTH CTSATHEHHS SIK Ha Oyap-saKy dacTuHy lIpeamera
3acTaBd, Tak i Ha Bech lIpeamer 3actapu. Skimo bank 3BepHe cTsarHeHHs Ha YacTHHY [IpenMera 3acraBu, BiH 30epirae
NpaBo 3BEPHEHHS CTATHEHHS Ha iHII YacTuHH [IpeamMera 3acTaBu.

8.3.2.3.4. Peanizanisn maiinoBux npaB. CTOPOHH BCTAaHOBIIOIOTH, IO MOJOXKEHHS [[LOTO MYHKTY, pa3oM 3 iHIIUMH
noJio’keHHsIMU JloroBopy 3acTaBu MaifHOBHX IpaB BUMOTH SBISIIOTH COOOI0 TIOBHUH yKJaaeHWH Mk CTOpOHAMU ITif
BIJIKJIaIaIbHOO YMOBOIO J0206ip npo nepesedenns Maiinosux npae (npas sumozu) na baunx. Takoro BiKIanaabHOI0
YMOBOIO € TIPOCTPOYEHHsI BUKOHaHHS bopkHWkoMm BoproBux 3000B’s3aHb 4M iX 4acTHHH Ta/a00 HEBUKOHAHHS YH
HEHaJIe’KHE BHKOHAHHS 3acTaBOJaBLeM OyIb-KOr0 OOOB’sI3Ky, BH3HaueHOro [loroBopoM 3acTaBuM MalHOBUX IIpaB
BUMOTH (30kpeMa 1. 8.3.2.5.2. «O00B’s13ku 3acTaBOAABI» (3 MIAIYHKTAMH)).

8.3.2.3.5. 3acraBonagenb niepenae, a bank npuitmae MaifHOBI TpaBa, sIK BOHM BU3HA4EHI B JlOroBopi 3acTaBM MallHOBHX
npaB BUMOTH, NIPU yMOBI, M0 BOpKHHMK He BHUKOHA€ HaJeKHUM 4YMHOM boprosi 3000B’s3aHHA 4M 3acTaBOAaBELb
NOPYIINTH MoJjioxkeHHs 1. 8.3.2.5.2. «O00B’s13ku 3acTaBogaBus» (3 mignmyHkTamu) JloroBopy 3acTaBd MailHOBHX IpaB
BuMord. IlepeBenenns Ha bank yacTuHM MallHOBHMX IpaB HE O3HAa4ya€ IIPUIMHEHHS 3aCTaBU 32 J[OrOBOPOM 3acTaBH
MaiHOBHX IpaB BHUMOTHW, Ta baHK BoJoji€ mpaBOM NMpHUHATH iHINY YacTUHY MaiHOBHX MpaB, B pa3i HEBUKOHAHHS
BoprHukom BinnoBigHoi yactuHu boproBux 30008’ A3aHb.

3acmepeacenna: 3 memoio seuxonanns n. 8.3.2.3.4. (3 nionynkmamu) «PEAJII3ALIIA MAFMHOBUX IIPAB» Jlozo60py
3acmasu maiHosux npas eumoau, Cmoporu 00MOBUNUCH, WO Yac nepesedeHiss ma posmip nepesedenux Matinosux npas,
npu HesuxonauHi Bopocnuxom Bopeosux 30606 °a3amHb, GU3HAYAIOMbCA 32I0HO 3 akmom Hegukonanus bopeosux
30008 ’3aHb.

8.3.2.3.6. Tlpu He BHKOHaHHI 3acTaBojaBlieM MoJoXeHb M. 8.3.2.5.2. «O00B’s13ku 3acTaBojaBIs» (3 MiAIMYHKTaMH)
JoroBopy 3acTaBu MaifHOBHX IpaB BUMOI'H Ta/abo mpu HeBUKOHaHHI bop:kankom BoproBux 3000B’s13aHb (X 4acTHHN)
MaiiHoBi npaBa BBa)KalOThCs TMEepeBelcHMMU Ha baHk 3 MOMeHTY mosinomienHs bankom 3actaBomaBus mpo Te, L0
noJjoxeHHs 1. 8.3.2.5.2. «O060B’s13ku 3actaBosaBIsy (3 mianyHKTamMu) JloroBopy 3acTaBi MaifHOBHX ITPaB BUMOTH OYJIH
nopyuieHi ta/abo Oy HeBukoHaHi bopxHukoM boprosi 3000B’si3aHHsI (X 4acTHHA), Ta/9M 3 MOMEHTY TTOBIIOMIICHHS
bankom 3acraBonaBus Ta/abo bopikHuka mpo HeBukoHaHHS bopkHukom BoproBux 3000B’s3aHb, B 3B’SI3KY 3 UMM
MaiinoBi npaBa Oynu nepeBeneni Ha bank. dakrt nepeBeneHHst Ha bank MaiiHOBHX mpaB HE MiJIATa€e MiATBEPAKEHHIO
JI0JTaTKOBOIO 3ros1010 CTOopiH.

8.3.2.3.7. Ilpu 3nilicHeHH] nepeaadyi MaiiHOBUX MpaB, 3acTaBoJaBelb 3000B’I3aHUI BUKOHATH BCi CBOT 00OB’SI3KH, 1110
nepeadaydeHi Ha TaKUH BUNAA0K 3aKOHOIABCTBOM.

8.3.2.3.8. CTopoHH BU3HAIOTH, IO TiCIIsl 3BEPHEHHS CTSATHEHHs Ha MaifHOBI TipaBa (iX yacTUHY), 3acTaBOIaBelb BTpAdac
NpaBo Ha PO3IMOPSDKEHHST PaXyHKOM, Ha SIKOMY OOJIKOBYIOThCSI Taki MaifHOBI mpaBa (ix yacTuHa), B CyMi HAOyTHX
bankom MaitHOBHX nIpasB.
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3acmepexcenns: 3 memoio suxonanns n. 8.3.2.3.4. (3 nionynkmamu) «PEAJTI3AIIIA MAHHOBHX ITPAB» Jlocosopy
3acmasu maunosux npae eumozu, CmoOpoHu O0MOBUNUCL, WO po3mip nepegedenux Maiinosux npae nogumen
0opisHIo8amu po3mipy cmpoxkoeux ma/4u npocmpouenux bopzoeux 306086 ’si3anv.

8.3.2.3.9. Ilpu 3BepHEHHI CTATHEHHS Ha MaliHOBI mpaBa, B mepiy yepry 10 banky nepexonsats MaiHOBI mpaBa 100
OTPUMAaHHS TPOIICHTIB, IO HapaxoByIOThCs Ha Cymy ['pomoBoro 3abesmedeHHs (3a YMOBH, SKIIO II€ BH3HAYEHO
JoroBopoM 3abe3nedeHHs), B Apyry 4epry — moao oTpumants Cymu ['poioBoro 3a0e3neueHHs.

8.3.2.3.10. YHacmrkoee cmaznenna. [lpu 3BepHEHHI CTATHEHHS Ha YacTWHY MalHOBHX MpaB, 3aCTOCOBYIOTHCS TaKi
IpaBuIa;

8.3.2.3.10.1. 3 mMomMeHTy 3BepHEHHS CTATHEHHsS Ha MaifHOBI TpaBa yMoBH JloTOBOpYy 3a0e3ledYeHHS BBaXKAIOTHCS
3miHeHuMu B yactuHi Cymu ['pomoBoro 3a0esmneueHHst 3a JloroBopom 3abe3mneueHHs. Bcei inmn ymoBu JloroBopy
3a0e3nedueHHst 30epiraroTh CBOO IOpUANIHY crily. CTOpOHH pO3yMifOTh, IO Taka 3MiHa YMOB JloroBopy 3abe3nedeHHs
Oyzne 3miiicHEeHa BHACTIOK HACTaHHS BUWIIEBKa3aHMX yYMOB Ta HE MOTPeOye YKIAACHHA OYIb-SIKOTO TOJATKOBOTO
nmoroBopy no [loroBopy 3abesneuenHs, i CTOpOHHM 3rojiHi 3 TaKUM TOPSIKOM 3MiHM yMOB JloroBopy 3abe3rnedeHHs
IPOTATOM BCHOTO CTPOKY Aii JloroBopy 3abe3nedeHHs ta JloroBopy 3acTaBu MaiilHOBHX IIPaB BUMOT.

8.3.2.3.10.2. Komry, Ha K OMHMPIOIOThCS MalfHOBI IIpaBa B YaCTHHI CTATHEHHS, 3apax0OBYIOThCI baHKOM B paxyHOK
BUKOHAHHSI CTPOKOBHUX Ta/41 pOoCcTpoueHNX boprkHIMKOM boprosux 30008’ s13aHb;

8.3.2.3.10.3. JloroBip 3acTaBu MailHOBUX NpaB BHUMOTH 3JIMIIAETHCS YMHHUM 11070 MaiiHoBuX TipaB 3a J[oroBopom
3a0e31eUCHHS.

8.3.2.3.10.4. Ilpn HacTymHOMY YacTKOBOMY 3BEpHEHHI CTATHEHHsS Ha MaifHOBI mpaBa 3a JloroBopom 3abe3medeHHs,
CTopoHH peati3yroTh IPaBOBITHOCUHH, Bu3HaueHi B .. 8.3.2.3.10.1. - 8.3.2.3.10.3. [loroBopy 3acTaBu MaifHOBUX IIpaB
BUMOTH.

8.3.2.3.11. Bukonanus Croponamu JloroBopy 3abe3nedenHs. [lonoxxenns JloroBopy 3abe3mnedueHHs, sKi CTOCYIOTBCS
JIOTOBIPDHOTO CHHCaHHA, NpaB Ta 000B’s3kiB Cropin mono JloroBopy 3abesnedeHHs], MiUIATaloTh IEPEBaKHOMY
3aCTOCYBaHHIO. SIKIO HEBUKOHAHHS Oynb — sKUX 3000B’s3aHb CTOpiH BU3HaueHUX JloroBopoM 3abe3redeHHs
00yMOBJIeHe BHKOHAaHHSM TMOJOXKeHb J(OTOBOpY 3acTaBM MaWHOBHX TpaB BHMOT, TO Taki [ii (Oe3misiIbpHICTB) HE
CTBOPIOIOTH HEMPABOMIpHOI0 NOPYIIEHHS yMOB [loroBopy 3abe3mnedeHHsl.

8.3.2.3.12. TlpaBo mputrpumanHs. B pasi HacTaHHS BUNAIKy NPOCTPOYCHHS BHUKOHAHHA bopxkuaukoM bBoproeux
3000B’s13aHp 32 KpemuTHUM m0rOBOpOM um/Ta 3000B’s3aHb 3acTaBomaBIs 3a J[OroBOpoM 3acTaBM MailHOBHX TpaB
BUMOTrH, baHk Mae mpaBo NpUTpUMAaTH BUKOHAHHS IpaB 3acTaBoaBIs 3a JloroBOpoM 3a0e3MeUeHHs], 10 TOro Yacy, KOJIH
Bci boprosi 30008’ si3anHs bopxauka 3a KpenuTaum 1oroBopom Ta 30008’ si3aHHsI 3acTaBoAaBLs 32 JloroBOpOM 3acTaBu
MaiHOBHX ITPaB BUMOTH, OyAyTh BUKOHaHI. 3 1i€to MeToro CTOPOHU BCTAaHOBIIIOIOTH, IO HAa CTPOK i1 JloroBopy 3actaBu
MaiHOBHX IpaB BUMOTHM, HOTO IOJIOXKEHHS, L0 MPOTHpiuaTh HpaBoBiZHOCHMHaM wmioAo JloroBopy 3abe3neueHHS
HiSTAI0Th IPIOPUTETHOMY 3aCTOCYBaHHIO.

8.3.2.3.13. [IpaBo mputpumanHs baHKy MOMMPIOETHCS TAaKOX Ha BUMAIKU, KOJIW 3aCTaBOJABEIb HAMAraTMMEThCS
3MEHIINTH po3Mip MaiiHOBUX NpaB, MOPYIIYIOUH IOJIOKEHHS JloroBOpy 3acTaBU MaiHOBHX IpaB BUMOTU M YMOBH
Jorosopy 3abe3nedyeHHsl.

8.3.2.4. 30epe:xeHHs Ta NPUNIMHEHHS 3acTaBH

8.3.2.4.1. 3acrapa [Ipeamera 3actaBu 30epirae cuity, sSIKIIO 3a OJIHIEO 3 MiJICTaB, 3a3HAYCHUX 3aKOHOIaBCTBOM, MaiiHOBI
npasa MepexosTh A0 TPETHOi 0coOu.

8.3.2.4.2. 3actaBa [IpenmeTa 3acTaBu Takox 30epirae cuily y BUNagkax nepeBelieHHs: bopskHukoM Oopry, sIKUii BUHHK 13
3a0e3Ie4YeHOT 3aCTaBO0 BUMOTH, Ha 1HIITY 0CO0Y.

8.3.2.4.3. IIpaBo 3actaBu Ha [IpeameT 3acTaBU MPUIUHIETHCS:

8.3.2.4.3.1. 3 mpunmHEHHM 3000B’s13aHb boprkHMKa 3a KpenutHum 1oroBopoM;

8.3.2.4.3.2. y pa3i nepexory MaiiHOBUX ITpaB B IOBHOMY 00csi3i 10 baHky;

8.3.2.4.3.3. B iHIIMX BUMAJKaX, ependaueHux JloroBopom 3acTaBu MaifHOBUX MpaB BUMOTH a00 3aKOHOIaBCTBOM.
8.3.2.4.4. IlepeBenennsi Oopry. Y Bumaaxky 3amind bopxHuka 3a KpenuTHum nOroBopoM Ta mepexoay MNpaB Ta
000B’s13kiB bopskHuka 3a KpenuTHuM I0OroBOpOM 10 MOro CIIAJAKOEMIIIB, @ TAKOX y BHIIQJKY IepeBelleHHsA Oopry 3a
KpenuTHuM JOTOBOpOM Ha HOBOTO OOp)KHHKA, IMOKJIAJACHHS BOpKHHKOM BUKOHAHHS O0OB’s3kiB 3a KpemuTHum
JOTOBOpOM Ha iHmIy ocoOy, 3a0e3neueHHs 3a J[oroBopoM 3acTaBM MaiiHOBHX NMpPaB BUMOTHU 3QJIMIIAETHCS JIHCHHUM.
3acTaBoJaBellb HA/la€ CBOIO 3rOAYy Ha Te, 0 JJoroBopom 3actaBu MalfHOBUX NpaB BUMOTH 3a0€3ME€UyEThCSI BUKOHAHHS
000B’s13Ky Oyab-KOro OOp)KHUKA, SKMW NpHHAB Ha ceOe boprose 3000B’s3aHHs 3a KpemauTHHUM OrOBOPOM, B
3a0e3neueHHs BUKOHAHHS SIKOTO YKJajneHuid J[oroBip 3acTaBu MailHOBHX IpaB BHMOTH. Y BHIIQJIKY MHOXXHHHOCTI
OOpPKHUKIB, sIKi IpUHHsIN Ha cebe Boprose 30008 s13aHHs 32 KpeauTHUM TOTOBOPOM Y BiANOBIAHUX YacTHHAX, UM
JloroBopoM 3actaBy MaHOBHX TIpaB BUMOT'H 3a0€3MeUy€eThCS B MOBHOMY 00Cs31 BUKOHaHHSI BoproBoro 3000B’s13aHHS
KOXKHOTO 3 HOBHX OOPXKHHKIB, SIKIIO iHIIE He mepeadadeHe JloroBopoM 3acTaBu MailHOBUX TpaB BUMOTH. [Ipu 1ibomy
3acTaBoJaBelb MOTOUKYETHCS, IO Y BUNAAKY IOPYLICHHS BUKOHAHHS BoproBoro 3000B’s3aHHs OyAb-KUM 13 HOBHX
OOP’KHUKIB Y BiAIIOBiAHIN YacTHHI CBOro 000B’ 13Ky, baHk Mae nmpaBo BuMararu BijJ 3acTaBoAaBLsl BUKOHaHHs boprosoro
3000B’s13aHHS BIIMOBIIHO 710 YMOB JloroBopy 3acTaBi MaifHOBUX TpaB BUMOTH.

8.3.2.4.5. locTtpoxoBe noBHe noraueHHst bopropux 30608’si3anb. Y BUnaaky, skio Cyma ['pomoBoro 3a0e3neueHHs
3a JloroBopom 3abe3neueHHs Oyne 3MeHlIeHa B mopiBHsHHI 3 Cymoro I'pornoBoro 3abe3nedenHs, mo Oyia nepeaaHa
3acraBojiaBiieM y 3actaBy baHky 3a JloroBopom 3acTaBM MalHOBHX TpaB BUMOTH, YW MPUITMHEHHS CTPOKY Aii JloroBopy
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3a0e3neueHHs, YN y BHIAIKy HampasieHHS bankom Ha angpecy 3acraBomaBi Ta/abo bopikHHKAa HHCEMOBOTO
MOBIIOMJICHHSI TIPO OCTPOKOBE BHKOHAaHHsS Boproeux 3000B’s3aHb, 3acTaBoiaBellb Ta/a00 BopikHHK 3000B’s3aHUi
JOCTPOKOBO moracuté boprosi 3000B’s3aHHs B TOBHOMY 00CsI3i.

8.3.2.5. IlpaBa, 000B’sA3kH Ta BignosiganbHicTh CTOPiH

8.3.2.5.1. [IpaBa 3acTaBoaaBus:

8.3.2.5.1.1. IIpotsrom nii JloroBopy 3acTaBu MaifHOBUX IIPaB BUMOTH OTPUMYBATH 1H()OPMAIIiO 100 BUKOHAHHS YMOB
JloroBopy 3acTaBU MaifHOBHUX IIPaB BUMOTH.

8.3.2.5.1.2. Inmi npasa, nepeadayeHi 3aKOHOAaBCTBOM Ta J[OroBOpOM 3acTaBH MalfHOBHX MPaB BUMOTH.

8.3.2.5.2. O60B’s13kn 3acTaBogaBUsA:

8.3.2.5.2.1. BukonyBatu nii, HeoOXigHi 11 3a0€3MeUeHHs AIMCHOCTI MaiiHOBUX MpaB, Ta HE 3IHCHIOBATH YCTYIKH
MaifHOBHX TIpaB TPETIM 0co0aM;

8.3.2.5.2.2. He BUKOHYBaTH [iHi, IO TATHYTH JOCTPOKOBE MPHUMUHEHHS MalfHOBHX MpaB Y1 3MEHIICHHS X CYMH, B TOMY
yncii — He 3MeHIyBatd Cymy ['pomoBoro 3abe3neyenHsi, MaifHOBI npaBa mofo sikoi € [Ipeamerom 3actaBu, OKpiM
BUIIAJIKIB YaCTKOBOI'O 3BEPHEHHS CTATHEHHs HAa MaliHOBI npaBa;

8.3.2.5.2.3. BxxuBaTu 3aX0/1iB, HEOOX1IHUX JUIA 3aXUCTy MallHOBHX TpaB BiJl IOCATaHb 3 OOKY TPETiX 0cib;

8.3.2.5.2.4. Hagatu banky BimoMocTi mpo 3MiHM mo cranucs 3 [Ipeamerom 3actasu, mpo nopymeHHss MaifHOBIX mpaB
TpeTiMHu 0cobaMu Ta Mpo MpeTeHsii TpeTix ocid Ha MaifHoBI IpaBa, MpoTsIroM 1 (0XHOr0) KaJeHAAPHOTO THS 3 MOMEHTY
BUMHEHHS TaKUX MOPYILIEHb A00 BUHUKHEHHS TaKUX MPETEH31H;

8.3.2.5.2.5. He monyckatu 3MiH B MaifHoBHX mpaBax, BizHOcHO CTOpiH, 3MICTy, CTPOKIB Ta CHOCOOIB BHKOHAHHS
MaifHOBHUX IIpaB;

8.3.2.5.2.6. Bunnnuty Bci HeoOXimHi nii, siki OymxyTh HEOOXiqHi, IS 3AiiiCHeHHsT baHKOM JOTOBIpHOTO CIIMCAHHS Ta/4H
ycrynkn MaiiHoBuX TipaB bankoM, B pasi HeBuKOHaHHS bop:kHMKOM boproBux 3000B’s3aHp Ta/abo 3acTaBomaBieM
MOJIOkKEHb J{oroBopy 3acTaBu MaifHOBHX MPaB BUMOTH;

8.3.2.5.2.7. llporsarom cTpoky aii KpenutHoro goroeopy ta JloroBopy 3acTaBu MaliHOBHX IpaB BUMOTH 3a0e3MeuyBaTh
yuHHICTH JloroBopy 3a0e3meueH s, B TOMY YHCII MUITXOM IPOAOBXKEHHS CTPOKY 1ii JloroBopy 3a0e3mneueHHs Ha HOBUN
CTpOK B niepeadaueHoMy J|oroBopoM 3a0e3eUeHHS TTOPSIKY.

8.3.2.5.2.8. HanaBaru banky Ha fioro BUMOTY Bci OB’ si3aHi i3 JJoroBopomM 3acTaBu MaifHOBUX MpaB BUMOTH JOKYMEHTH,
0 MOXYTh OyTH HEOOXITHHMH JJISl TOTO, MO0 HAIEKHUM YHHOM CTBOPUTH Ta MiATPUMYBATH YWHHICTH JloroBOpy
3acTaBd MafHOBHX IPaB BAMOTH Ta/a00 MiATBEPIKYIOTh HAJIS)KHUM YHHOM iH(OpMaIlito, SIKy 3acTaBo/IaBellb TOBHHEH
HaznaBaTu baHKy BiMOBiAHO 10 yMOB JloroBOpy 3acTaBu MaiiHOBUX MPaB BUMOTH.

8.3.2.5.2.9. Ilpotsrom ctpoky mii JloroBopy 3acTaBM MaiHOBHX IpaB BUMOTH, 3aCTaBO/AaBENb 3000B’SI3YETHCS HE
CTBOpIOBaTH (HE momyckaTH) Oymb-skoro iHmoro oOTshkeHHs llpemMera 3actaBu Ta/abo IiHIIOTO MaifHa, Ha sIKe
MOLIMPIOETHCS OOTSHKEHHS B cHuly JloroBopy 3acTaBu MallHOBUX ITPaB BUMOTH Ta 3aKOHO/IABCTBA.

8.3.2.5.2.10. 3acraBoaaBelb 3000B’3y€ThCsI HE 3/IiHICHIOBATH YCTYIIKM MaifHOBUX IpaB Ha [Ipeamert 3actaBu; Byab-ski
nmpaBoYrHA 200 iHII POpUANYHO 3HauyImi Aii ctocoBHO llpeamera 3actaBu 3pilicHeHi 0e3 muchMOBOI 3roau baHKy,
BB2)XATUMYThCS HEIIHCHUMH Ta BYMHEHI 3 MOPYIIEHHsIM BUMOT J[OoroBOpy 3acTaBM MallHOBHX NpaB BHMOTH Ta/abo
3aKOHO/JaBCTBaA.

8.3.2.5.2.11. 3actaBomaBenb 3000B’SI3y€TbCS HECTHW YCi BUTpATH, IOB sI3aHI 3 YKJIAAEHHSIM, OOCIyroByBaHHSAM Ta
posipBaHHsAM J[oroBopy 3acTaBu MaifHOBHX IPaB BUMOTH.

8.3.2.5.2.12. BuxonyBaTH iHII OOOB’S3KH, SKi BHUIUIMBAalOTH 3 JlOroBopy 3acTaBM MaiHOBUX TIpaB BHMOTH Ta
3aKOHOIABCTBA.

8.3.2.5.3. IIpaBa banky:

8.3.2.5.3.1. BctynaTu y cripaBy sk TPETs 0c00a B CyI0BOMY CIIOPI, B IKOMY PO3IJIsiIaeThes o308 npo [Ipeamer 3acraswy,
MaiiHoBi mpaBa;

8.3.2.5.3.2. BxxuBaru Bcix 3ax0[iB, IpaBo Ha AKi HajaHO baHKy mosnokeHHSAMHU 3aKOoHOAABCTBa Ta J[oroBopy 3acTaBu
MaHOBHX IpaB BUMOTH, 3 METOIO peaji3alii cBOiX mpas Ta BUKOHaHHS 3a0e311e4eHNX BUMOT;

8.3.2.5.3.3. BxuBatu BCix 3aX0J[iB, HEOOXIHUX IS 3aXUcTy MaifHOBHX IpaB BiJ| MOPYIICHb, JIOMaraHb Ta MOCSITaHb
TPETiX 0ci0, y pa3i HEBXKUTTS TaKMX 3aX0/iB 3aCTaBOAABLEM, & TAKOXK HE3AJIEKHO BiJl HHOTO;

8.3.2.5.3.4. Bumaratu Bix 3acTaBoJaBIsl BAKOHaHHS 00OB'A3KIB, SKi BUILIMBAIOTH 3 JloroBopy 3acTaBu MailHOBUX IPaB
BHMOTH, 3 METOIO HAJIS)KHOTO 3a0€3eYeHHs] BUKOHAHHSI boproBux 3000B's13aHb;

8.3.2.5.3.5. HezanexHo Bij HACTaHHS TepMiHy BUKOHaHHS BoproBux 3000B’s13aHb — pUiiHITH MaiiHOBI mpaBa, 3TiIHO
3 TMOJIOKEHHSAMHU TIPO YCTYNKYy MaifHOBUX mpaB, 1o BukiaaeHi B 1. 8.3.2.3.4. (3 migmynkramu) «PEAJIIBALILA
MAMHOBUX TIPAB» JIoroBopy 3acTaBM MaiHOBMX IPaB BMMOTH, SKIIO 3aCTAaBOJABEIb HPHIIYCTHTh IOPYIICHHS
CBOIX 3000B’s13aHb 32 JIOroBOpOM 3acTaBM MallHOBUX TpaB BUMOTHU Ta/uyu KpenutHuM goroBopom, Ta/un JloroBopom
3a0€e3MeueHHS.

8.3.2.5.3.6. HezanexHo Bix HacTaHHS TepMiHy BUKOHaHHS BoproBux 3000B’s3aHb - OTpUMYBaTH BUKOHAHHA boproBux
3000B’s13aHb 32 PAXyHOK CYM, IIIO IJISral0Th BUILIATI 3aCTaBOABIIO 32 MailHOBUMU MpaBaMu.

8.3.2.5.3.7. bank Mae mpaBo BiZIMOBHTH B IOTO/DKEHHI (HaJaHHI 3r0J BiTHOCHO) OYy/b-sKO0i(0ro) 3asBU (3BEpHEHH:)
3acTaBofaBus 100 PO3MOPSAIKEHHs (BiIUYKEHHS, Tepeliaya y BOJOMIHHS YM BHKOPHUCTaHHS Yy OyIb-AKHid c1ociO)
[Ipenmerom 3acraBu Ta/abo O0TsDKeHHs [Ipeamera 3acTaBu Ha KOPUCTh OYAb-1K0i(MX) TpeThoi(iXx) 0coou(id).
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8.3.2.5.3.8. bank mae mpaBo y Oyab-sIKAN Yac BIACTYITUTH BCi a00 9acTUHY CBOIX MpaB 1 BUTOA 3a JloroBOpoM 3acTaBH
MaHOBUX IIpaB BHMOTH, a TaKOX 3a yrojamu Ipo 3abe3nedeHHs, OyIap-sAKiii TpeTiii 0coOi 1 MOBIIOMHTH TaKOMY
peanpHOMY ab0 NOTEHLIHHOMY LiecioHapito, abo iHmii 0co0i, Oyab-sIKy iHdopMauito mpo 3acTaBoaaBlsl, bop)kHUKa Ta
TpeTiX 0ci0, 3 AKUMH YKIAJCHO JOTOBOPH Ipo 3a0e3neueHHs, sKka HeoOXigqHa abo aKy baHk BBakaTHMe JOLITBHOIO.
8.3.2.5.3.9. Skmo e He 3a00poHEHO 3aKOHOIaBCTBOM, baHK Mae mpaBo HE 3MIHCHIOBATH PEECTPAIlIFO BIJOMOCTEH PO
3BEpHEHHS CTATHEHHS Ha [Ipenmer 3acTaBu.

8.3.2.5.3.10. JoroBipue cnucanus. LLnsxoM mianucanHs iHAUBIAyanbHOI YacTHHU J{OrOBOpY 3acTaBH MailHOBHX MpaB
BUMOTH, 3acTaBojaBells Hagae banky nopydenns Ha [loroBipHe CHUCAHHA y TOPSAKY, BU3HAYEHOMY Y ITyOJidHIN
gactudi 1. 8.3.3.2. «/IO'OBIPHE CIIMCAHHS» [doroBopy 3abe3mnedueHHs, ae 3acTaBojaBels € Takok CTOPOHOIO
HoroBopy 3abesmnedeHns, Ta/abo posainom «5. Jorosipae cnincanns (lebetyBanHsi paxyHKy)» JloroBopy npo Bupady
Ta 00CIYroBYBaHHS TUIATDKHUX KapTOK (myOmigyHuM). UeprosicTe cIMCaHHs KOMITIB 3 paxyHKIB 3acTaBomaBis baHk
BCTAHOBIIIOE CAMOCTIIHO.

8.3.2.5.3.11. bank mMae npaBO BHOCUTH 3MiHH Ta/4U JONMOBHEHHS 70 [loroBopy 3acTaBu MaliHOBHX NpaB BUMOTH Ta/a0o
1o JloroBopy npo Buaady Ta 00CIyroByBaHH IUIaTHKHUX KapTok (myomiuHoro), Ta/ado Tapudis banky, y mopsiaky ta y
crnoci0, Bm3HaueHoMy posaiioMm «10. Ctpoxk nii JloroBopy, 3mina Jlorosopy Ta Tapudis banky, posipsanns JloroBopy»
Jorosopy npo Bumady Ta 00CIyroByBaHHS IJIATIKHAX KapTOK (ITyOIi9IHOTO).

8.3.2.5.3.12. Inwi npasa, nependavyeHi 3aKkoOHOJABCTBOM, J{oroBopoM 3acTaBU MaifHOBMX MpaB BUMOTH Ta JloroBopom
PO BUIaYy Ta 0OCITyrOBYBaHHS IUIATIHKHAX KAPTOK (ITyOIiIHNM).

8.3.2.5.4. O60B’s13ku baHky:

8.3.2.5.4.1. BukoHyBaTH HaJIeXKHUM YMHOM YMOBH [[oroBopy 3acTaBu MaifHOBUX ITPaB BUMOTH.

8.3.2.5.4.2. bank 3000B’s3y€ThCSI HE PO3TOJIONIYBATH TPETIM ocobaMm iH(opMalio mpo 3acTaBolaBIs, SKa CKIAJae
0aHKIBCHKY Ta€MHUINIO, 32 BHHATKOM BHUMAJKiB, BH3HaueHUX po3niioM «18. bankiBchka TaemHHII» JloroBopy mpo
BUIady Ta OOCITyrOBYBaHHS IIATHKHUX KapTOK (MyOIivyHOr0) Ta 3aKOHOIaBCTBOM.

8.3.2.5.4.3. Inmi 060B’13kH, nepeadaveHi 3akoHOAaBCTBOM, JlOrOBOpOM 3acTaBy MAaifHOBHX ITPpaB BUMOTH Ta JJoroBopom
npo BHJauy Ta 00CIyroBYBaHHS IUIATIKHUX KapTOK (IyOIidHUM).

8.3.2.5.5. BignoBinanabuicts CTopin

8.3.2.5.5.1. 3a HeHanexxHe a00 HECBO€YAaCHE BHKOHAHHS CBOIX 3000B’s3aHb 3a J[OrOBOpOM 3acTaBM MailHOBUX MPaB
BuMorn BuHHa CTOpoHa Hece BIANOBINANBHICTH 3TigHO 13 [loroBopoMm 3acTaBW MaiHOBHX IpaB BHUMOTH Ta/abo
3aKOHOAABCTBOM.

8.3.2.5.5.2. Y Bunanky Bu3HaHHs J[oroBopy 3acTaBu MailHOBMX MpaB BUMOTH YU OyIb-SIKOi HOTO YaCTUHH Y CYJOBOMY
NOPSIKY HeMiHCHAM (HEYKJIQJAEHUM) 3 TIPUYMH BiICYyTHOCTI 3TOAM JIPYTrOro 3 MOAPYHOKS a00 0coOH, 3 KO0 MPOKUBAE
3acraBomaBenb oxHielo ciM’ero (DakTHyHi CiMeiHI BiIHOCHHHM), OCTaHHIM 3000B‘s3aHUAN KOMIEHCYBaTH baHKy Bci
BUTPATH Ta 30MTKH, 10 BUHUKJIH Y 3B‘SI3KY 3 BUKOHAHHSIM TaKOT'O CyJOBOTO PillICHHSI.

8.3.2.5.5.3. bank Hece BINNOBIJANBHICTh 32 HE3aKOHHE PO3TOJOMICHHS Ta/Yd BHUKOPUCTAaHHS iH(popMalii mpo
3acraBoiaBIls, KA CKIaae 0aHKIBChKY TAEMHUITIO, Y BiJIIOBITHOCTI 710 3aKOHOIABCTBA.

8.3.2.6. 3axkia104Hi MOJI0KEHHSA

8.3.2.6.1. Ilinnucannsam JloroBopy 3acTaBu MalHOBHMX NpaB BUMOTH, CTOPOHM MiATBEPIUKYIOTH, IO OyIb-5Ki YMOBH
JoroBopy 3acTaBi MaHOBMX TpaB BHMOTH € ICTOTHUMH i MiJUIATal0OTh BHUKOHAHHIO B TOPSAIKY, MependadeHoMy
JloroBopoM 3actaBu MalHOBHX NpaB BUMOTrM Ta J[oroBopoM mpo BHIady Ta OOCIYroBYBAaHHS IUIATIKHUX KapTOK
(myOnivyHNM).

8.3.2.6.2. [lianucanusm JJoroBopy 3acTaBu MaifHOBHX npas BUMord CTOPOHM BH3HAYMIIH, IO 3aCTaBOIaBElb MPHIIMAE
Ha ceOe pU3UK BHKOHAaHHS yMOB JlOoroBopy 3acTaBM MaifHOBUX INpaB BUMOTH TPH ICTOTHIM 3MiHI 0OCTaBWH, SIKUMH
kepyBasiuch CTOpOHU IpH yKiIagaHHi JloroBopy 3acTaBu MailHOBHX IpaB BUMOTH. 3MiHA TAKUX 0OOCTaBUH HE MOXKeE OyTH
MiICTaBOIO J7isi 3MiHM YMOB J[OTOBOpY 3acCTaBM MaiHOBHX TpaB BUMOTH, a TaKOX JJIs HEBUKOHAaHHS 3aCTaBOJAaBIEM
CBOIX 3000B‘sI3aHb 32 HUM.

8.3.2.6.3. Micuem yxianeHss JloroBopy 3acTaBu MaifHOBHX TpaB BUMOTH € MicIle3Haxo/KeHHs baHKy, 1110 3a3Ha4eHe B
JoroBopi 3acTaBu MaifHOBUX NPaB BUMOTH.

8.3.2.6.4. Ctpok aii [loroBopy 3acTaBu MaiilHOBUX NMpaB BUMOTHU. J[OroBip 3acTaBu MallHOBUX ITPaB BUMOTH HaOupae
YHHHOCTI 3 JaTu #oro mianucanHs CTopoHamHM i Jli€ A0 MOBHOTO BUKOHaHHS boproBux 3000B’s3aHb BopkHuka 3a
Kpenutaum pmoroBopom Ta 3000B’si3aHb 3acTaBogaBus 3a JloroBopoM 3acTaBM MaWHOBHX IIpaB BHUMOTH.
BinnosiganeHicTh 3acTaBOAABIIS MIPUITUHSIETHCS JIUIIE TS BUKOHAHHS BoproBux 3000B’s13aHb Bop)KHHKA B TOBHOMY
o0cs13l.

8.3.2.6.5. Ilocunanns B JloroBopi 3actaBu MaiiHOBUX IpaB BUMOTH Ha KpeauTHUM JOrOBOPOM BKIIIOUAE MOCHIIAHHS Ha
BCl YMHHI 3MiHH 1 JIOTIOBHEHHS JI0 HBOTO (HUX), yKiaaeHi bopxHukom i bankoM. TepMiHU, 110 BUKOPUCTOBYIOTHCS B
JloroBopi 3acTaBd MaifHOBHX IIPaB BUMOTH 3 BEJIHKOI JITEPH, € BU3HAUCHUMHU TEPMIHAMHU 1 MarOTh TaKi 3HAYCHHS, SKi
BU3HAaYeHi /i HUX B JloroBopi 3acTaBy MaifHOBUX ITpaB BUMOTH Ta/abo J{oroBopi 3abe3nedenHs, Ta/abo y Jlorosopi mpo
BUa4Yy Ta OOCIIyTOBYBaHHS IUIATDKHUX KapTOK (ITyOsiyHOMY). 3aroJIoBKM PO3AUIIB Ta MyHKTIB y JloroBopi 3actaBu
MaHOBHX IpaB BUMOTH BHUKOPHUCTOBYIOTHCS JUIS 3PYYHOCTI 1 HE BIUIMBAIOTH HA TIYMayeHHs MOJIOXKEHb [loroBopy
3acTaBM MAaifHOBUX IPaB BUMOTH.

8.3.2.6.6. 3miHu Ta nonoBHEeHHs A0 JloroBopy 3acTaBu MailHOBUX IpaB BUMOTH (OKpiM MyOJiuHOi HOro 4acTHHH, SKa
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IMIIEMEHTOBaHa /10 JloroBopy mpo BHaady Ta OOCIyrOBYBaHHS IUIATKHUX KapTOK (IIyOJIiYHOTO), BBa)KAIOTHCSA HOro
HEBIJ’ EMHOIO YaCTHHOIO, SKIIO BOHM YKJIaaeHI y MUChbMOBIH (hopMmi Ta mianucaHi HaJC)KHUM YHHOM YIIOBHOBa)KCHUMH
npeactaBHIKamMy CTOPiH.

8.3.2.6.7. Inmwi ymoBu JloroBopy 3acTaBu MaiiHOBUX IpaB BUMoru CTOpoHH BU3Haumiu y JloroBopi mpo Buaady Ta
00CITyroByBaHHS IUIATDKHUX KapTOK (MyONiYHOMY), 30KpeMa y MyOINiyHii HOro 4YacTWHI y BIAIOBIIHOMY PO3MILIi
«JoroBip 3actaBM MalHOBMX TNpaB BUMOTW» JloroBopi mpo Buaady Ta OOCIyrOBYBaHHS IUIATDKHUX KapTOK
(my6niuHOMY), KM € HEBiJl'€MHOIO YaCTHHOIO iHAWBIAyalbHOI YacTHHU JloroBOpy 3acTaBu MaiHOBUX IpaB BUMOTH,
HiANUCAHHSAM SKOro 3acTaBoJaBellb NpHeNHaBcs A0 [loroBopy mpo Buaady Ta OOCIYrOBYBaHHs IUIATDKHUX KapTOK
(Ty6utigHOTO).

8.3.2.6.8. Ilinnucanusam JloroBopy 3acTaBi MaifHOBHX ITPaB BUMOTH 3aCTaBOIABEIb 3asIBIISE, TAPAHTYE Ta MiATBEPAKYE,
mo: 1) o3HaliomuBcs 3 po3ainom «19. [lepconanbHi nani» JloroBopy mpo Buaady Ta 00CITyroByBaHHS IDIATIKHUX KAPTOK
(Ty6utivHOTO) 1 110 #0T0 OYII0 TTOB1IOMIIEHO TTPO BOJIOILIBIIS HOTO IMEPCOHANBHUX JaHUX, CKIIAJ Ta 3MICT 310paHux Horo
NEepCOHANBHUX JTaHUX, TpaBa, nependadeni 3Y «[Ipo 3axucT mepcoHaIbHUX AaHUX», METYy 300py HOTro MmepcoHaIbHUX
JaHWUX Ta TPETiX 0ci0, SIKUM MepeatoThCsl HOTo TePCOHabHI AaHi. 3acTaBoAaBelb MiATBEPKY€E HaTaHHS CBOET 3r0IU
banky Ha mepemady HOro mepcOHaNBHHUX NAaHWUX TPETIM ocobaM, sIKi MaroTh JOTroBipHI BigHOcWMHHM 3 bankom; 2)
3acraBomaBens 3 JJoroBopoM mpo Buaady Ta 0OCIYrOBYBaHHS IUTATIXHUX KapTOK (IyOMiYHUM), SIKAN pO3MIIIEHUH Ha
Odiniitnomy caiiTi baHky, o3HalfoMIIeHH 1 3TOJIEH, a TAKOXK 3000B’A3y€THCS HOTO HAJIEKHO Ta HEYXUIILHO BUKOHYBATH;
MPUMIPHUKHY BUIIEBKa3aHUX JOKYMEHTIB OTPHUMAB.

8.3.2.6.9. Ilinmucannasm JloroBopy 3acTaBu MailHOBMX IpaB BIMOTH 3acTaBOJaBellb Hajae baHKy 3romy: Ha HOCTyM
banky nmo Bimomocteil, mo MicTsThCsl y JlepkaBHOMY pEECTpi aKTiB IUBLILHOTO CTaHy IpOMajsH, CIUHOMY peecTpi
JIOBIpeHOCTEH Ta sIKi CTOCYIOThCS 3acTaBONABISL, Ha 3iHcHeHHS JlOroBipHOro ChHcaHHA, TepeBeleHHs Oopry Ta
PO3KPHUTTS 0aHKIBCHKOI TAEMHUIII Y TOPSAKY, BU3HaUeHOTo J[0roBOpoM Tpo BHaady Ta O0OCITyroBYBaHHS IDIATKHUX
KapTOK (ITyOIiYHIM).

8.3.2.6.10. [oroBip 3acTaBu MaiHOBMX IpaB BUMOTH (iHAWBiAyallbHY YacTHHY) YKIQJECHO Y 2-X OpHUTiHAJIBHHX
npuMipHUKaX (TI0 oHOMY 17151 KOXKHOT 13 CTOPiH), KOXKEH 3 SIKUX MAa€ PiBHY IOPUAUYHY CHITY.

8.3.2.6.11. Ilepen yxmaneHasiM JloroBopy 3acTaBu MaifHOBHX MpaB BUMOTH baHK HamaB 3acTaBOJABIIO B ITOBHOMY
00’emi iH(dopmariro, 3a3HaueHy B 4. 2 cT. 12 3V «lIpo ¢inaHCOBI mocnyru Ta AepiKaBHE PETYNIOBaHHS PHHKIB
(hiHaHCOBHX TOCIYT», B TOMY YHCIi IIJISIXOM HaJaHHS 3acTaBOJABIO JOCTYIYy 1O Takoi iHpopmamii Ha OdimiiHoMy
caiiti banky. [Ipumipauk J{oroBopy mpo Bumady Ta 0OCIyrOBYBaHHS IDIATIKHUAX KapTOK (TyOsigyHOTr0) 3acTaBoaBIeM
OTPUMaHO Y JIaTy YKJajeHHs JloroBopy 3actaBu MaliHOBHX MpaB BUMOTH. Bci i ymoBu JloroBopy 3actaBu MaliHOBHX
npaB BUMOTH, 30KpeMa IpaBa, 000B’s13KH, BianoBiganbHicTs Ctopid, CTOpoHH BU3HAYMIU y JloroBOpi mpo BUIady Ta
00CITyroByBaHHSI IIATIKHAX KapTOK (ITyOIigHOMY).

8.3.2.6.12. Ilignucanusm JJoroBopy 3acTaBu MailHOBHX IpaB BHMOTH, 3aCTaBOAaBLIEM HaJaeThes 3rona banky ta/abo
HoBomy kpenuropy/Komnekropcbkiii komnanii (y pasi 3aimydeHHs)) Ha B3a€MOJIIO TPU BPETYIIOBAHHI MPOCTPOYECHOL
3aboproBanocti 3a Kpenutaum morosopom (JloroBopom), B ToMy 4rcii Ha 0OpOOKY ITEpCOHANBHUX JIaHUX, 4 TAKOXK Ha
3nilicHeHHS (hiKCyBaHHS KOKHOI 0€31M0cepeIHhOI B3aEMO/II] 3 MMTaHb BPETYJIIOBAHHS MTPOCTPOUYECHOT 3a00proBaHoCTi (Y
pa3i BUHUKHEHH:) 3a JIOIIOMOTo0 (poTo-/Bifico- Ta/ab0 3BYKO3aIMCYBAJILHOIO TEXHIYHOTO 3aC00Y.

8.3.3. Jlorogip 3a0e3neueHHs (My0JgivyHA YaCTHHA)

BU3HAYEHHSA TEPMIHIB:

Bbank — AT «OTII BAHK», Cropona 3a [loroBopom 3a0e3nedeHHs Ta 3a KpetuTHUM 10TOBOPOM.

Bop:xkuauk — Kiient a6o ocoba, sika € mo3uyanbHukoM 3a KpenutHum moroBopoM (loroBopom), siKy BH3HAYEHO
Kiieatom Ta bankom y JloroBopi 3abe3nedenns. Skmo ocoba bopxkauka ta Kiienra € pisanMu ocobamu, KitieHt €
MaifHOBUM MOPYUUTEIIEM.

boprosi 3000B’s13aHHA — 30008’ s13aHHA bopxHuKa nepea bankom 3a KpeauTHrM 10roBopoMm 110,10 MOBEPHEHHS CYMHU
Kpenuty, mimaru 3a kopuctyBanus Kpeaurom/KpeanTHOO JTiHI€O, CIUIATH KOMICi#, meHi, mrTpadHAX CaHKIIH,
HecanknionoBanoro oBepapadTy, BUTpat Ta 30UTKiB baHKy (BKIIFOYar0UH, aje He 0OMEKYIOUHCh, HEOIePyKaHHI JOXOIH )
y 3B’SI3Ky 3 HEHAJIC)KHUM BUKOHAaHHSIM BopXHHMKOM cBOiX 3000B’s13aHb nepen bankom 3a KpeautHum noroBopom Ta
IHIINX TUIATEXKIB, SKIO TaKi MATUMYTh Miclie, 30KpemMa Bu3HaueHi Tapudamu baHky.

I'pomoBe 3a6e3meuennst - rpomoBi komru Kiienta (B HamioHanbpHIN Ta/abo B iHO3eMHINM BanroTi) HamaHi baHky B
3abe3neueHHs BUKOHaHHs KpenuTHOro noroBopy BiAmnosiaHo 10 ymoB JloroBopy 3a0e3neueHns ta JJoroBopom 3actaBu
MalHOBUX MPaB BUMOTH.

Jarta BHecennsn Cymu I'pomoBoro 3a6e3nmeuenns — jara BHeceHHs Kiientom Cymu 'pomroBoro 3abe3redeHHs Ha
Paxynoxk ['pomoBoro 3abe3nedeHns, 3a3HaueHa y JloroBopi 3abe3nedeHHs.

Jlara momicsiuHoi ciiatu IlpoueHTiB - mepiivii OaHKIBCHKUN JeHb MICAIs, IO CIIAY€E 3a MiCAIEM HapaxyBaHHS
[porneHris.

JoroBip 3a6e3meuennsi — JloroBip 3abe3mneueHHs, ykimagenuii Mk Kiientom ta BaHkom, SKWE CcKiamaeThcs 3
1HAMBIAYyaNbHOI Ta MyOIiYHOT YaCTHHH.

JoroBipHe cnucaHHs — JIOTOBIpHE CITUCAHHS, siKe 37ilicHIoe BbaHk 3a nopyuenHsim KiieHTa, y cnocib Ta y mopsjky,
Bu3HaueHoro JloroBopom 3abesmedeHHs Ta/abo JloroBopom mpo Buaady Ta OOCIYrOBYBaHHs IUIATIKHHX KapTOK
(myOnivyHNM).

3aKOHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHM.
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3asiBa-aHkera - 3asBa-ankera npo HamauHs OaHkiBcbkux mociayr AT «OTII BAHK», ykmagena mixx bankoMm Ta
BopyxaMKOM, peKBI3UTH KO 3a3Ha4eHi y JloroBopi 3a0e3medeHHs, Ka € HEBi eMHOIO YacTHHOIO J{oroBOpY IIpo BHAATY
Ta 00CITYroBYBaHHSI IUIATIKHUX KAPTOK (ITyOIiYHOTO).

Kpenur (KpeautHa ninist) — komru banky, siki HagatoThcst Bop>kHUKY Ha yMoBax, B 00cs3i Ta HOPSAKY, 10 BU3HAYCHI
Kpenutanm noroBopom. Haganusa Kpennty € 6aHKIBCHKOFO TTOCITYTO¥O.

Kpenutnuii gorosip — Jlorosip npo Bugady Ta 0OCIYroByBaHHS IUIaTDKHUX KapTOK (MyOmiyHMIA) 3 yciMa 3MiHaMHu,
JOMTOBHEHHSIMHU Ta I0AaTKaMH 0 HbOTo, Yy ToMy uucii Tapudu banky, sikuii po3mimennii Ha OdiniliHomMy caiiti banky,
yKiIaneHuit Mixk bankom ta bop)XHUKOM Ha TicTaBi 3assBU-aHKETH.

MaiinoBuii mopy4uTeab - norompkena/i bankowm ¢iznyana/i un ropuaaHa/i ocoda/n, 3 sskoro/sskumu bank ykinas [lorosip
3acTaBM MaifHOBUX MpaBH BUMOTH Ta JloroBip 3a0e3medeHHs 3 MeTOlo 3a0e3nedeHHs] BUKOHaHHs bopskHukoM boprosux
3000B’s13aHb 32 KpeanTHoro NiHi€r0, BCTAHOBIIEHOI BIIMOBIAHO 10 yMOB [loroBopy.

Motounuii Paxynok Kiienta — norounuii paxynok Kiienra, Binkputuii y banky, Homep sixkoro 3a3HaueHuit y Jlorosopi
3a0€e3MeueHHS.

IIpouenTn — npoueHTH, po3Mip sKux Bu3HadeHnit Ctoponamu y JloroBopi 3a0e3nedeHHs y pivHuX, siKi HapaxoBye baHk
Ha Cymy I'pomoBoro 3abe3nedenHs. bank mae mpaBo 3miHfoBaTH po3mip [IporienTiB BiamoBigHO 10 yMOB [loroBopy
3abe3meueHns Ta/abo Tapudis banky.

Paxynok I'pouroBoro 3a6e3nedeHHs - paxyHok ['pomoBoro 3abe3neuenHs (skuii He € paxyHkoM KitieHTa), BiTKpuTHit
y banky, Homep sikoro 3a3HaueHuil y JloroBopi 3abe3neueHHsl.

Cyma I'pomoBoro 3ade3nedeHHsi — cyma, mo posmimieHa Kiiearom Ha Paxysky I'pomoBoro 3a6e3nedeHHs, po3mip
akoi 3a3HaueHuid y JloroBopi 3abe3mneuenHs. Cyma ['pomoBoro 3abe3mnedyeHHs He € OaHKIBCHBKHM BKJIAJOM Ta HE €
3aCTaBoIo, K e BU3HAYCHO HOPMaMHU 3aKOHO/IABCTBA.

HBY — Hamionanpanii 6aHK YKpaiHu.

Odiuiiinnii caiit banky — odiniiinuii caiit banky B Mepexi [HTepHeTr www.otpbank.com.ua

Tapudu Banky — nepenik nociyr banky 3 BU3Ha4eHHSM iX BapTOCTi, AKi € HEBiJ €MHOIO YacTUHOIO JloroBopy
3abe3neuenns. Tapuu MOXKyTh 3MIHIOBAaTUCH Ta JOMOBHIOBATHCH baHkoM, mpo 1mo KiTi€eHT moBimOMIISETHCS 3TiTHO 3
ymoBamu JloroBopy mpo BHAady Ta 0OCITYTOBYBaHHS IDIATKHUX KapTOK (yoniuroro). Tapudu banky po3MinryroTbes
Ha Odiuiitnomy caiiti banky.

Konekropcbka koMmaHisi - 1opunndaa ocoda (y ToMy 4uciii HeOaHKiBChKa (hiHAaHCOBA YCTaHOBA, KA BIATIOBITHO 0

3aKOHO/IABCTBA MA€ MPAaBO HA/IaBaTH KOIITH y MTO3UKY, B TOMY YHCIIi HAa YMOBax (piHAHCOBOTO KPEIHTY, Ta/a00 MOCIyTH

3 (aKTOpUHTY), BKIIOUYEHA J0 PEECTPY KOJEKTOPCHKUX KOMIIaHil, sika B iHTepecax baHKy (IEpBICHOTO KpeauTopa)

ta/abo HoBoro kpeauropa (y pasi 3aMiHU MEPBICHOTO KPEeAUTOpa) BIAIOBIIHO 10 JOTOBOpY 3 bankom Ta/a6o HoBum

KPEAUTOPOM Ma€ TPaBO 3/IHCHIOBATH BPETYIIOBAHHS IIPOCTPOUYEHOI 3a00pTOBAHOCTI.

Kpenurtni kanikysau 3a iminiatuBoro banky — kpeanTHI KaHiKylu, BCTaHOBJIEHI baHkoMm y mopsiaky, BU3HAYEHOMY

KpenutauMm gorosopom/ JIoroBopoM mpo BUa4y Ta 0OCITyroBYBaHHs IUTATIHKHAX KapTOK (MTyOIIYHEM).

KpeautHuii komiter banky - KoneriaabHUIA OpraH, IO CKJIATAETHCSA 13 CITy>)KO00BIIB baHKy 1 siknii mpuiiMae Pirmenns

Kpenutraoro xomitery banky.

HoBuii kpeauTop - oco0a, sika y BCTAHOBJIEHOMY 3aKOHOJIaBCTBOM MOPSIKY HaOyJa 3a UBIILHO-TIPAaBOBAM JIOTOBOPOM

a0o0 3 IHIIKX MiZICTaB 3aMiHM KpeJuTopa y 3000B's13aHHI TPaBO BUMOTH 32 KpeTUTHUM IOTOBOPOM.

Pimenns KpeautHoro xomitery Banky — BHyTpimmHii AOKyMEeHT baHKy y BHTIIAII MPOTOKOIY, 3aTBEPIKCHHUN

Kpenntaum xomiteTrom banky, 1110 BU3HA4Ya€e yMOBH, PO3Mip, TOPSJOK HalaHHS, criath KpeanTy, a Takox iHIII yMOBH

KpeautHoro nororopy ta JJokyMeHTIB 3a0e31eUeHHSI.

SMS-noBigoMI/IeHHs1 — €JIEKTPOHHI/TEKCTOBI MOBiZOMIIeHHA, B ToMmy uucai SMS (Short Message Service), sxi

HATPAaBISIOTHCSA/OTPUMYIOTECSI 3 BUKOPHUCTAaHHIM MOOLITBHOTO 3B’s3Ky ab0 Mmepexi IHTepHeT, abo i3 3acTocyBaHHIM

IHIIMX CEepBICiB OCTaBKU (SIK icHyrounx, Hanpukiuaa: Viber, WhatsUp, Telegram, Push-noBimomiens, Tak i THX, IO

OyIyTh HOCTYITHI B MaHOyTHROMY) Ha MOOLTBHHH TeNed)OH 13 BiIMOBIIHOO IATPOPMOIO (OTIEpaIiifHOI0 CHCTEMOIO) 32

JIOTIOMOTOF0 TIOCITYT OTiepaTopa MOOLIEHOTO 3B'S13KY UM Y IHIIHIA TOCTYITHAN CMOCiO, KOJIM Taki MOBiIOMIICHHS MOXYTh

OyTH JOCTaBIIeHi 3 TEPUTOPii HEOKYITOBaHOT YKpaiHW/Ha TEPUTOPII0 HEOKYITOBAHOT Y KpaiHu.

3acmepesicennn: Tepminu, Wo GUKOPUCIOBYIOMbCA 3 8EIUKOL IIMeEPU, € BUSHAYEHUMU MEePMIHAMU I MAIOMb 0OHAKOGI
3HauenHs, aK y Jlocoeopi 3abesneuenns, /locosopi 3acmasu MalHo8ux npas eumozau, max i y /{ocosopi npo eudavy ma
00C1Y208Y8AHHI NIAMINCHUX KAPMOK (NYOLIYHOMY), MA MON*CYMb BUKOPUCTIOBYBAMUCS, K 8 OOHUHI MAK | 8 MHOMCUHI.

8.3.3.1. llpeamer [dorosopy 3ade3neuyeHnsi. [Ipenmer noroBopy BM3HAU€HO Yy iHAMBIAyanbHil uyactuHi JoroBopy
3a0e3neueHHs, Akui mignucannii CTOpoHAMU, SKUH € HEBIJI €MHOI0 YacTHHOK IyOiiuHoi vactuHU JloroBopy
3a0e3MeyeHHsl, 1110 IMIUIEMEHTOBaHu# 10 JloroBopy npo Buaady Ta 00CIyroByBaHHS IJIATKHUX KapTOK (IyOIiuHOro).

8.3.3.2. loroBipue cnucanns. [lignucasmm iHauBiAyansHy yactuny JloroBopy 3abesmedenns, Kiient namae banky
nopyueHHs Ha J{lorosipae criucanHs kowmTiB 3 Paxynky ['pomoBoro 3abe3neuenns ta/a6o 3 [lorounoro Paxynky Kiienra
3 MeTOI0 BUKOHaHHs boprosux 30008’ s3aub bopskHuka 3a Kpenuraum norosopom (JoroBopom).

8.3.3.2.1. Take nopyueHHS MiIIsITa€ BUKOHAHHIO BaHKOM 3a yMOBH HacTaHHS CTPOKY YW TEPMiHy BUKOHAaHHS BoproBux
3000B’s13aHb bopskauka nepen bankowm 3a Kpenntaum norosopom (JoroBopom) y HACTYITHHX BHITIAJAKAX:
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1) y HOBHI CyMi BHUKOPHUCTaHMX KpeauTHHMX KomTiB KpemautHoro mimity/BoproBux 3000B’s3aHb BopikHuKa 3a
Kpenutaum goroBopom (JloroBopom), 3 METOIO TOTAIIeHHS 3a00proBaHOCTI 3a KpenuTHOIO JTiHIE0, BCTAHOBICHOT 10
Kaprku bopxHuka;

2) y pasi orpuManHs baHKOM mHCcEMOBOro MOBiZOMIIEHHS (3asiBu) BopkHKKa Ipo HocTpokoBe norameHHs: boproBux
3000B’s13aHb bop:kaMKa iepes; bankom y cymi, sika 3a3HadeHa B MICHMOBOMY TIOB1IOMJIEHHI (3a51B1) Ta i3 CIUIATOIO, B pasi
HEOoOXiZAHOCTI, BiA iMeHI Ta 3a paxyHOk BbopHHKa 300piB/MOAATKIB/IHIIMX HEOOXIOHMX IUIA Takoi(Mx) omeparii(i)
BUTpaT, B ToMy uucii 300py 1o llenciiinoro ¢onmy Ykpainu, B po3mipi, BCTAHOBJICHOMY 3aKOHOJIABCTBOM Ta/abo
Tapudamu banky;

3) y moBHI cymi ab0 HYacTKOBO BHKOPHUCTaHWX KpeAWTHHX KomrTiB KpemutHOro miMity/boproBux 3000B’s3aHb
Bopxkuuka 3a Kpemutnum moroBopom ([loroBopom), y pasi skmo Cymu I'pomroBoro 3a0e3neueHHS po3MillleHa Y
1HO3eMHiil BarOTi 1 y pasi 3MiHU Kypcy iHo3emHnX BamoT Cymu ['porroBoro 3abe3nedenHs Ha QyMKy banky crane He
JIOCTAaTHBRO s 3abe3nedeHHst BUKoHaHHS bopykHnkoMm boprosux 3000B’s3aus o Kpenutaomy morosopy (lorosopy)
ab6o Cymmu I'pomoBoro 3abesmedeHHs CTaHe HE JOCTATHBHO Ui 3a0e3leyeHHs BUKOHaHHs bopikHukoM Boprosux
3000B’s13aHb 10 KpenutHomy norosopy (lorosopy) 3 iHIIKX MiAcCTaB;

8.3.3.2.2. [Ipu moroBipHOMY criricanHI baHKOM TpOIIOBMX KOIITIB Y BAIIOTI iHIIIH, Hi’K BatoTa boproBux 30008 s3aHb
Bbopxxnuka nepen bankom, KimieHt mum gopydae ta Hagae banky Bci He0OXiTHI TOBHOBaXEHHS IJIS I[HOTO, a caMe, alie
He 00MEXYIOUHCh: BiJ iMeHi Ta 3a paxyHok KiieHta 3ailicHIOBaTH O€3roTiBKOBY KYITiBIIO/MPOJaK/O0OMIH BaJOTH 32
KypcoM, II[0 BU3HAYAETHCA CaMOCTIHHO baHKoM, mpW 1[bOMY TakUil Kypc HE MOKe OyTH OUTBIIMM/MEHIINM HIX Kypc
KyHiBii/mponaxy/oOMiHy, o AisiB B onepariiiHiii kaci banky Ha neHps npoBeaeHHs [{oroBipHOTO criFicaHHs. 3a KOXKHE
TakKe JOTOBipHE crcaHHs baHKOM IpOIIOBHX KOIITIB Y BaIIOTI iHIIIH, Hix BamoTra boproeux 30008 s13aub bopkHuka
nepen bankowm, KiieHt 30008 s3anuii crimatuti baHky KoMicito 3a po3paxyHKOBE OOCIYrOBYBaHHSI 1O JOTOBIPHOMY
CIIUCAHHIO Yy po3Mipi, o Bu3HaueHa Tapudamu baHKy Ta po3paxoBYEThCS Bl CyMH TPOIIOBUX KOIITIB, IO CITHCAHI
bankom.

8.3.3.2.3. KiienT takox Hagae banky 3roay Ta mopydeHHs Ha JloroBipHe ClIMCaHHS y TOPSAKY, BU3BHAYEHOMY PO3JILIOM
«5. JloroBipue criucanns (lleOeTyBaHHS paxyHKY)» JloroBopy mpo Bugady Ta OOCIYrOBYBaHHS TUIATIKHHUX KapTOK
(my6utivHOTO). YeprosicTs cimcaHHs KOMTIB 3 paxyHKiB KimieHTa baHk BCTaHOBIIOE CaMOCTIHHO.

8.3.3.3. IIpaga, 060B’s13KkH Ta BignoBinajabHicTh CTOPiH

8.3.3.3.1. Oo6or’sa3ku banky:

8.3.3.3.1.1. BukoHyBaTH HaJIe)KHUM YHHOM YMOBH J{oroBOpY 3a0e3MevYeHHsI.

8.3.3.3.1.2. bank 3000B’sI13y€ThCS HE PO3TOIIONIYBATH TPETIM 0cobam iHopmariro ipo KitieHTa, sika ckianae 6aHKiBCHKY
TAEMHUIIO, 32 BUHSATKOM BHUIAJKiB, BU3HAUeHHX po3aiioM «18. BankiBchka Taemuuips» JloroBopy mpo BHady Ta
00cIyroByBaHHS IIATHKHUX KapTOK (IyOmigHOT0) Ta/ab0 3aKOHOJABCTBOM.

8.3.3.3.1.3. Iami o6oB’s13kH, iepeadadeHi 3akoHogaBcTBOM, JloroBopom 3abe3nedenHs Ta JJoroBopoM mpo BUgady Ta
00CITyroBYBaHHS TUIATI)KHUX KapTOK (IyOJiYHUM).

8.3.3.3.2. O6or’sa3xu Kiienra:

8.3.3.3.2.1. BukoHyBaTH HaJIE)KHUM YHHOM YMOBH J|0TOBOpY 3a0€3EeUeHHSI.

8.3.3.3.2.2. 3abesneuntn Ha Jlaty BHecenHs Cymm ['pomioBoro 3abesrnedeHHsi HasBHICTH Ha [lorouHomy PaxyHky
Kitienra xomriB y po3mipi Cymu ['pomioBoro 3abe3rnedeHHs] He 00TsHKeHUX OyIb-sKUM OOTSDKEHHSIM (apeiuT, 3acTaBa
Tomo) abo 3xilicautu BHeceHHs Cymu ['pomoBoro 3abesmeueHHs yepe3 kacy banky Ha Paxynok I['pomrosoro
3a0e31eUeHHS.

8.3.3.3.2.3. V pas3i nopyiuenns Kinienrom Bumor 1. 8.3.3.3.2.2. JloroBopy 3a0e3mneueHHs, baHk He Hece BiIIOBIaIbHOCTI
3a nopymeHHs Jatu BaeceHHs Cymu I'porioBoro 3ade3nedeHHs..

8.3.3.3.2.4. Ilpotsirom ctpoky nii Jlorosopy 3abe3neduenns, KiieHT 3000B’S3y€ThCs HE CTBOPIOBATH (HE JIOITYCKATH)
Oy/Ib-sIKOTO 1HIIOTO 00TsKEeHHS ['porioBoro 3ade3neucHHs Ta/abo IHIIOro MakiHa, Ha SKE TMOIIMPIOETHCS OOTSKCHHS B
cury JloroBopy 3a0e3rnedeHHs Ta 3aKOHO/JaBCTBA.

8.3.3.3.2.5. KuieHT 3000B’s13y€ThCs HE 3/IIMCHIOBATH YCTYNKM MalHOBHX IpaB Ha ['pomrose 3abe3neueHHs; byap-axi
MPaBOYMHK a00 iHIII IOPUIMYHO 3HAUYIII Aii CTOCOBHO ['pomroBoro 3a0e3redeHHs, BUWHEHI 3 TMOPYIIEHHSIM BHMOT
JloroBopy 3a0e3mneueHHs Ta/ab0 3aKOHOIaBCTBA, € HEAIMCHUMHU.

8.3.3.3.2.6 Kitient 3000B’s3yeThcsi HeraiiHo nmucbMoBO moBigoMisiTi baHk mpo Oyab-siki JomMaraHHs TpeTiX oci0 Ha
I'pomose 3a0e3neueHHs, npo Oynb-sKi 0OCTaBUHH, 10 MOKYTh HETaTUBHO BILUTMHYTH Ha paBa banky 3a JloroBopom
3a0e3MeueHHS.

8.3.3.3.2.7. KiieHT 3000B’I3y€ThCS BKMBATH BCIX 3aXO0JiB, HEOOXITHUX IS 3aXUCTy [pOIIOBOro 3a0e3ledeHHs Bij
nocsiralb 3 OOKy TpeTix ocio.

8.3.3.3.2.8. KirieHT 3000B’513y€ThCsI HECTH yCi BUTPATH, TIOB SI3aHi 3 YKJIAJCHHSIM, OOCIyrOBYBaHHSIM Ta PO3ipBaHHIM
JloroBopy 3a0e31e4eHHsl.

8.3.3.3.2.9. VYV pumanky 3miau KiieHtoMm mpi3Buia 4w/ta imeHi, uyw/tra mo-O0arbkoBi (Hamami — I[1Ib), ocranHii
3000B’s13aHMH B TepMiH 10 KaJleHIapHUX THIB 3 MOMEHTY BH1a4l YIIOBHOBaKEHUMHU JIEP>KaBHUMHU OpraHaMH JOKYMEHTIB,
o ceiguark npo 3miny [1Ib Kiienra (mapani — JlokymenTn) Hanatu Banky komii JlokyMeHTIB, a TakoX, 32 yMOBH
orpuMaHHs Bumoru banky, yknactu 3 bankom nogarkoBuii jorosip 10 JloroBopy 3a0e3neueHHs.

8.3.3.3.2.10. Kuient 3000B’s3aHuii HajaBaTH baHKy Ha #oro BuMory Bci moB’s3aHi i3 [loroBopom 3ale3neueHHS
JIOKYMEHTH, IO MOXKYTh OYTH HEOOXIJHUMH JUIS TOTO, 00 HAJI)KHUM YHHOM CTBOPHUTH Ta MiATPUMYBATH YMHHICTb
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Jloroeopy 3a0e3reueHHs Ta/a00 MiATBEPIKYIOTh HAJICKHUM YMHOM iH(opMalito, siky KiieHT moBrHEH HanaBaTu baHky
BiJIIOBIIHO /10 yMOB JloroBopy 3a0e3mneyeHHs.

8.3.3.3.2.11. Kitient 30008’ s13aHMi BiZcIiAKOBYBaTH 3MiHYy po3Mipy [Ipouenty, mo crnauye bank Ha Cymy ['pomoBoro
3a0e3neueHHsl, BiqnoBinHo 1o 1. 8.3.3.3.4. JloroBopy 3a0e3neveHHsl.

8.3.3.3.3. bank mae npaBo:

8.3.3.3.3.1. V¥ pa3i BUHMKHEHHs y bopxHHKa MpocTpoueHuX boproBux 3000B’s3aHb, baHK Mae mpaBo 3a0JIOKyBaTH
Kaptky bopxHuuka ta/abo BigminuT Hananas KpenutHoi ninHii/ ckacyBatu KpenuTHuii niMiT 10 Takoi KapTku / 3HH3UTH
Jlimit KpeautHoi niHii, Ta 3MIHCHUTH TOBHE IOTAIeHHS boproBux 3000B’sI3aHb, MIISAXOM 3iHcHEHHS J[OroBipHOTO
CIIMCaHHS.

8.3.3.3.3.2. bank mae mpaBo 3milicHioBaTH JOTOBipHE CHUCAHHA y TOPSAIKY, Bu3HaueHoMy 1. 8.3.3.2. JloroBopy
3abe3meueHHss Ta/abo pozminom «5. [orosipue crmmcanus (JleberyBaHHS paxyHKy)» JloroBopy mpo Buaady Ta
00CITyroByBaHHS IDIATDKHUX KapTOK (yoniyamM). YeprosicTh crimcaHHs KOIITIB 3 paxyHKiB Kimienta bank BcTaHOBIIOE
CaMOCTIHHO.

8.3.3.3.3.2. B omHOCTOpOHHBROMY HOPSIKY po3ipBaTu Jlorosip 3a0e3neyeHHs, ILIIX0M HallpaBlieHHs Ha ajapecy KiieHnTta
BiMOBiHOTO JMcTa. JloroBip 3a0e3medeHHs] BBaKaTUMEThCS PO3ipBaHUM 3 MOMEHTY BiarnpasieHHs baHkoM Ha anpecy
Kitienta/bop:xarka/MatHOBOTO TIOPYUYHUTENS BUIIEBKA3aHOTO JIMCTA.

8.3.3.3.3.3. bank Mae mpaBo y Oyab-sKHii 4ac BIJCTYOUTH BCi a0 YaCTHHY CBOiX IpaB i BUTOj 3a JloroBopom
3a0e3meyeHHs, a TakoX 3a KpemutHuMm moroBopom, Oyab-sfkiii TpeTiii 0cobi, i MOBIZOMHTH (PO3KPUTH) TaKOMY
pearrbHOMY a00 MTOTEHIIIHOMY IIecioHapito, abo iHIIii 0co0i, iHpopMaIllito sska HeoOXigHa B cuity 3akoHy po Kiienrta
Ta/a00 bopHuKa, Ta HOro/ix MisbHICTB, AKY baHK BBa)KaTHMe JOIIBHOIO.

8.3.3.3.3.4. bank mae mpaBo B OyIb-KHUi 4ac cTpoky Iii JloroBopy 3a0e3neuenHs 3mMiHioBaTH po3mip [IponenTis, ski
HapaxoBye bank Ha Cymy ['pomoBoro 3abe3nedenns, npo mo bank noimomisie KimienTta 3a 7 kaneHmapHHUX IHIB 10
3alUIaHOBaHOI J]aTH 3aCTOCYBaHHS HOBOT'O PO3MIpY MPOLIEHTHOI CTaBKH, IIO IUIAHYETHLCS HapaxoByBaTucs baHkoM Ha
Cymy I'pomoBoro 3abesneuennst (Hamani — Hosumii posmip IIpouenty), nusixom posmimieHHss HoBoro posmipy
[IpouenTy B omepamiiHux 3amax ycTaHoB baHky Ta/a6o Ha OdiuifiHomy caiiti banky. KiieHt 3000B’s3aHuit
BIJICHITKOBYBATH iH(OopMaIiito mpo 3miHy po3mipy IIporenty, mo crutagye bank Ha Cymy ['pomoBoro 3abe3mnedeHHs.
8.3.3.3.3.4.1. Y Bunanky nesroau Kmienra 3 Houm posmipom [pouenty, KiieHT Mae mpaBo 70 1atv HaOpaHHS YMHHOCTI
HoBum posmipom llporenty 3miiicHATH TOBHE moramieHHS boproBux 3000B’s3aHb 3a KpeauTHUM mOTOBOpOM, B
HaciIoK 9oro Jlorosip 3a0e3nedeHHs] BBAXKAETHCS aBTOMATHYHO PO3ipBaHUM.

8.3.3.3.3.4.2. V Bunanky HeBukoHaHHs KiieHToM yMOB, Bu3HaueHuX 1. 8.3.3.3.3.4.1. [loroBopy 3a0e3neueHns, KimieHnt
BBa)KA€THCS TAKUM, 1110 OBHICTIO MOTO/pKy€eThCs 3 HoBuM po3mipom [IpoueHTy.

8.3.3.3.3.5. baHk Mae mpaBo BHOCUTH 3MiHU Ta/4u IOTMOBHEHHS 10 [loroBopy 3a0e3nedenns ta/abo mo Jorosopy mpo
BUJayy Ta OOCIYroBYBaHHS IUIATDKHHUX KapToK (myOniuHoro), ta/abo Tapudis banky, y mopsuaky Ta y croci0,
Bu3HaueHoMy posaiiom «10. Crtpok naii Jlorosopy, 3mina Jloropopy ta Tapudis banky, po3sipBanus loroBopy»
JoroBopy nipo Buiady Ta 00CIYroByBaHHSI IJIATIXKHUAX KapTOK (ITyOIi9HOTO).

8.3.3.3.3.6. bank mae mpaBo BuMmaratu Bin Kirienra momoBHeHHS Paxynky ['pomroBoro 3a0e3meueHHs 3 METOIO
360inbienHss Cymu ['pomoBoro 3ade3mnedeHHs y pasi, sKIIo BUSBUTHLCS, 10 po3MimeHoi Kiiearom Cymu ['porroBoro
3a0e3MeyYeHHs] He JIOCTaTHhO JUIs 3a0e3leueHHsT BUKOHaHHS BopkHukoM boproBux 3000B’s3aHb 3a KpeaurHum
nmoroBopoM (J{oroBopom).

8.3.3.3.3.7. bank Mae iH1Ii paBa, nepeadadeHi 3aKkoHoJaBCTBOM, JJoroBopom 3abe3mnedeHHs Ta JloroBopoM mpo Bujauy
Ta 00CTYrOBYBaHHSI IUTATIKHUX KaPTOK (ITyOJIIYHEM).

8.3.3.3.4. Kaient mae npaBo:

8.3.3.3.4.1. Bumaratu Big banky nmoseprenHsi Cymu ['pomoBoro 3abe3mnedeHHs ud ii 4acTHHM Yy BiANOBITHOCTI 10
NOPSJIKY, BU3HAUYEHOT'0 YMoBaMu JoroBopy 3a0e3rneyeHHs.

8.3.3.3.4.2. Inmi npasa, nependayeHi 3aKOHOAABCTBOM Ta J|oroBopom 3a0e3neyeHHs!.

8.3.3.3.5. BianosigaabHicts CTOpiH

8.3.3.3.5.1. 3a HeHanexHe a00 HeCcBOEUaCHE BUKOHAHHSI CBOiX 3000B’s13aHb 3a JJoroBopom 3a0e3neueHHs BuHHa CTOpoHa
HECe BIAMOBIAAIBHICT 3TiHO 13 JIoroBopoM 3abe3neueHHs Ta/a00 3aKOHOIaBCTBOM.

8.3.3.3.5.2. bank Hece BIAMOBIAAILHICTh 32 HE3AKOHHE PO3TOJIOIICHHS Ta/4M BUKOPUCTaHHs iH(popMariii po KiieHra,
siKa CKJ1ajae 0aHKIBChKY TAEMHHMIIIO, Y BiIITOBIIHOCTI 10 3aKOHO/1aBCTBA.

8.3.3.4. Inwui mos1o:xeHHs

8.3.3.4.1. IlepeBenennss oopry. Y Bumajaxky 3amian BopxkHuka 3a KpenuTHHM JIOTOBOpOM Ta Tepexojy IpaB Ta
000B’s13kiB bopkHuka 3a KpenuTHuM AOroBOpPOM /10 MOTO CIAAKOEMIIIB, @ TAKOXK y BHIIQJKY IepeBelleHHs Oopry 3a
KpenutHuM JOTOBOpOM Ha HOBOTO OOp)KHHKA, TMOKJIAJeHHS BOpKHWKOM BHKOHAHHS O0OB’s3KiB 3a KpeaurHum
JIOTOBOPOM Ha iHIIly 0c0o0y, 3a0e3nedyeHHs 3a JJoroBopoM 3a0e3neueHHs 3aauiaeTbes aicHuM. Lnsxom mignucanHs
HoroBopy 3a0e3neuenns, KnieHt Hagae cBoro 3rogy Ha Te, mo JloroBopom 3abe3neueHHs 3a0e3meuyeThcsi BHKOHAHHS
000B’s13Ky Oynp-sKoro OOpKHMKa, SIKUM NpuiHsIB Ha ceOe boproBe 3000B’s3anHHs 3a KpeautHum noroBopom, B
3a0e3neueHHs BUKOHAHHS SIKOTO yKiajgeHud Jloroeip 3a0esmedeHHs. Y BUMAJIKy MHOXHHHOCTI OOpKHUKIB, SIKi
npuiinsimn Ha cebe boprose 3000B’s3aHHs 3a KpeauTHUM AOroBOopoM y BiANOBIIHMX 4YacTuHax, JloroBopom
3a0e3neyeHHs 3a0e3Meuy€eThCsl B IOBHOMY 00cs13i BUKOHAHHS boproBoro 30008’ si3aHHSI KOXKHOTO 3 HOBHX OOPKHHKIB,
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SKIIO iHIIe He TlependadeHe JloroBopom 3abe3nedeHns. [Ipn mboMy KitieHT OTOKY€ETHCS, 10 Y BAMAKY ITOPYIICHHS
BUKOHAaHHS boproBoro 3000B’s13aHHSA OyIb-IKUM i3 HOBUX OOpP>KHHKIB y BIAIOBIIHIM YacTHHI CBOTO 000B’s13Ky, bank
Mae npaBo BumaraTu Bif Kiienta BukoHanHs1 boprosoro 30008’ s13aHHs BiANOBiAHO 10 YMOB J[oroBopy 3a0e3neueHHs.
8.3.3.4.2. Ilignucanasam JloroBopy 3abesneueHHsi, CTOpPOHM WiATBEPIKYIOTh, IO Oynp-ski ymoBu [loroBopy
3a0e3MeyeHdst € ICTOTHUMH 1 MiUIATalOTh BHUKOHAHHIO B TOPSAKY, Hepenbadenomy JloroBopom 3abe3medueHHs Ta
JorosopoM npo Buaady Ta 00CITyroByBaHHS MJIATIXHUX KAPTOK (IIyONiYHUM).

8.3.3.4.3. [linnucanusm JloroBopy 3abe3neueHHs CTOpoHHM BU3HAYMIH, 10 KiTieHT npuiiMae Ha ce0e pU3HK BUKOHAHHS
ymoB JloroBopy 3a0e3nedeHHs mpu iCTOTHIN 3MiHI 00cTaBUH, AKUMH KepyBaiuch CTopoHH mpu ykianaHHi JloroBopy
3a0e3neyeHHs. 3MiHA TaKuX 0OCTaBHH HE MOKe OyTH MiICTaBOIO [Tt 3MiHA YMOB [loroBopy 3abe3mnedeHHs], a TAKOX IS
HeBUKOHaHHA KiTieHTOM cBOiX 3000B’s13aHb 32 HUM.

8.3.3.4.4. Micuem yknaaenHs [loroBopy 3a0esmedeHHsS € MicCIle3HAXOKeHHS baHKy, mo 3a3Hadene B Jlorosopi
3a0e31eUCHHSI.

8.3.3.4.5. Crpok aii JoroBopy 3ade3neuenHs. J[oroip 3a0e3neueHHss HAOMPAE YMHHOCTI 3 JaTH WOTO IiIHCAHHS
CropoHnamu i Ai€ 10 HoBHOTO BuKoHaHHs boproBux 30008’ s3anb bopykanka 3a KpenutHuMm 1oroBopom Ta 3000B’s13aHb
Kirienra 3a [loroBopom 3abe3nedeHds. BinmoBimanpHiCTs KiTieHTa MPUTTHHSETHCS JIUIIE IiCTsA BUKOHaHHS bBoproBmx
3000B’s13aHb bopkHuka 3a KpenmuTHIM JOTOBOPOM B IIOBHOMY OOCSI3i.

8.3.3.4.6. Ilocunannsa B JloroBopi 3a0e3neueHHs Ha KpenuTHuii JOroBip BKIIOYA€ MOCHIAHHS Ha BC1 YMHHI 3MIiHH 1
JIOTIOBHEHHSI 110 HBOTO (HUX), ykiaaeHi bopxxuaukom i bankom. Tepminm, mo BuUKOpHCTOBYIOTBECA B JloroBopi
3a0€e3MeYeHHS 3 BEJIMKO] JIITEPH, € BABHAYCHUMH TEPMiHAMH 1 MafOTh TaKi 3HaYCHHS, sIKI BU3HAYCHI U1 HUX B JloroBopi
3a0e3neyeHHs, JloroBopi 3acTaBu MaWHOBMUX IpaB BUMOTH Ta/abo y JloroBopi mpo Buaady Ta 0OOCIyroBYBaHHS
IUTATLKHUX KapToK (myOmiyHOMY). 3aroJIOBKM PO3ZiIiB Ta MyHKTIB y JloroBopi 3a0e3neueHHs BAKOPHCTOBYIOTHCS IS
3pYYHOCTI 1 HE BIUIMBAIOTH HA TIIYMa4eHHS NOJ0XKeHb JloroBopy 3a0e3nedeHHsl.

8.3.3.4.7. 3minu Ta nonosHeHHs 10 JloroBopy 3abe3neueHHs (OKpiM myOmivyHOT HOro 4acTHHH, SKa IMIUIEMEHTOBAHA JI0
JloroBopy mpo Buiauy Ta OOCIYroBYBaHHs IUIATDKHUX KapTOK (MyOJIIYHOTO), BBAKAIOTHCS WOTO HEBIJ EMHOIO
YaCTHHOIO, SKIIO BOHHM YKIaAeHI y NHUCHMOBIA ¢GopMi Ta MiANUCAHI HAIEKHUM UYHHOM YIOBHOBRKCHUMH
npencraBHIKamMu CTOpiH.

8.3.3.4.8. Inmi ymoBu [loroBopy 3abesneueHHss CTOpoHM BU3HAYWIU y JloroBopi mpo BHIady Ta OOCIYroBYBaHH:I
TUTATDKHUX KapTOK (yOIiYHOMY), 30KpeMa y IyOJiuHii 0ro YaCTHHI Y BiIMOBIAHOMY po3aiii «/{oroBip 3abe3meueHHs»
JoroBopy mpo BuAady Ta OOCITYroBYBaHHS IUIATDKHUX KapTOK (TMyONliYHOMY), SIKHH € HEBiI €MHOI YacCTHHOIO
IHIUBIAyaIbHOT YacTuHU JloroBopy 3a0e3rnedeHHs, mianucanusaM sikoro KimieHnt npuennascs 1o Jloroopy npo Bumaqy
Ta 00CIYrOBYBaHHSI IUTATIKHUX KAPTOK (ITyOIiYHOTO).

8.3.3.4.9. [lignucanusm JloroBopy 3abe3neueHds KimeHT 3asBisie, rapaHTye Ta MiATBEPIKYE, mo: 1) o3HallOMHUBCA 3
pozninom «19. IepconanbHi nani» JloroBopy mpo Buaady Ta oOCIyroByBaHHS IJIATIXHHUX KapTOK (yOiaidHOrO) i 1m0
fioro OyJi0 MOBIJOMJICHO PO BOJIOAUIBIA HOT0 MEPCOHAIBHUX JAaHUX, CKJIaJl Ta 3MICT 310paHuX MOT0 MEePCOHATBHUX
JIaHUX, 1paBa, nependaveHi 3Y «I1po 3aXuCT MepcoOHAIBHUX JaHUX», METY 300py HOro NEPCOHANBHHUX JaHUX Ta TPETiX
0ci0, SIKUM TIepelaroThCs HOro mepcoHanbHi fani. KimieHT miaTBep/ukye HaJaHHs cBo€l 3roau baHky Ha mepemady Horo
NEePCOHANBHUX JAaHUX TPETIM ocobam, sSiKi MalOTh IOTOBIpHI BiHOcHHHM 3 bankowm; 2) Kitient 3 JloroBopoM mpo BUzauy
Ta 00CITYroBYBaHHSI IUTATIHKHUX KapTOK (IyOsivHNM), sikuil po3Mitnenuit Ha OdinifiHomy caiiti banky, o3HaiomneHHH i
3rOfIeH, a TAKOXX 3000B’S3y€ThCS HOT0 HAJIEKHO TAa HEYXWIFHO BUKOHYBATH; IIPUMIPHUKH BHUIEBKAa3aHUX TOKYMEHTIB
OTpPHMaB.

8.3.3.4.10. [Tignucanusm Jlorosopy 3a0e3nedyenns Kiient Hamae banky 3romy: Ha jpocTyn baHky 110 BiOMOCTEH, 1110
MicTAThCS y Jlep&aBHOMY peecTpi akTiB LUBUIBHOTO CTaHy TpoMmajsH, €IMHOMY peecTpi AOBipeHOCTEHW Ta sKi
crocyroThes KitienTa; Ha 3nificHeHHs JloroBipHOTO criMcaHHsI, IepeBeileHHs O0pry Ta pO3KPUTTS 0OaHKIBCHKOT TAEMHUITI
y MOPS/IKY, BU3Ha4eHOTro J[0rOBOPOM Mpo BUAAYY Ta 0OCTYTOBYBaHHS IUTATIKHUX KapTOK (ITyOIiYHEM).

8.3.3.4.11. JloroBip 3abe3nedeHHs (iHAMBIIyaIbHY YaCTHHY) YKIQJICHO Y 2-X OpUTIHAIFHUX NMPUMIpPHUKAX (110 OTHOMY
JUIs KOKHOI 13 CTOPiH), KOXKEH 3 SIKMX Ma€ PiBHY IOPUANYHY CHITY.

8.3.3.4.12. Tlepen yxnanenusm J[loroBopy 3abesmneucHHs bank HamaB KiiieHty B moBHOMYy 00’eMi iH(opMallito,
3a3Haveny B 4. 2 cT. 12 3V «IIpo dinaHCOBI mOCIyTH Ta JepikaBHE PETyIIOBAHHS PHHKIB (PiIHAHCOBUX MOCIYT», B TOMY
yrcni nusixoMm HaganHs Kiienty noctymy mo takoi iHdopmauii Ha Odinifinomy caiiti banky. IIpumipauk [lorosopy
3abe3neueHHs/ JoroBopy npo Bumavy Ta 00CIyroByBaHHs IDIATIHUX KapToK (my0iiunoro) KimieHToM oTpumano y naty
ykianeHHs Jlorosopy 3a0esmeueHHs. Bcei inmi ymoBu JloroBopy 3a0e3mneueHHs, 30KpeMa IpaBa, OOOB’SI3KH,
BignoBiganbHicTh CropiH, CropoHn Bu3HauMiau y JloroBopi mpo BHpady Ta OOCIYroBYBaHHS IUIATDKHHX KapTOK
(mybniuHOMY).

8.3.3.4.13. Ilignucanusm J[loropopy 3abesmneucHus, KiieHntom HanmaeTbcs 3roga banky Ta/abo Hoomy
kpenutopy/Konekropcekiii kommanii (y pasi 3alydeHHS) Ha B3Aa€EMOMII0 IPU BPETYJIIOBaHHI IMPOCTPOYECHOI
3aboproBanocti 3a Kpenutaum norosopom (loroBopom), B TOMy 4yHcii Ha 00poOKy HepcOHATBHUX JAaHUX, a TAKOX Ha
3nilicHeHHS (iKCYBaHHS KOXXHOT 0€3IM0CepeIHbOI B3aEMO/IIT 3 MMTaHb BPETY/IIOBaHHS MIPOCTPOUCHOI 3a00proBaHocTi (y
pa3i BUHUKHEHHS) 32 JJOITOMOT010 (hOTO-/BifIc0- Ta/ab0 3ByKO3aMCYBaJIbHOIO TEXHIYHOTO 3aC00Y.

9. lopyuenns (noBipenicts) Kiienra
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Bignosigao mo momipeHocti KiieHTa, sika iMIDIeMEHTOBaHA 10 ITHOTO MYHKTY JloroBopy «JlopydeHHS (IOBIpEHICTH)
Knienra», mata BUMHEHHs $KOI BHM3HAYacThed Jaroro migmucaHHaM Kinentom 3asBu-aHkeTd abo 3assu, Kinient
yrnoBHOBaxkye bank npotsrom nii JloroBopy, 3a paxynok KiienTa ta B inTepecax Kiienra:

» Binkpusaru y banky Ha im’st KitienTa Oynb-siki paXyHKHU y Oyab-sIKiil BAJIIOTI.

3acrepexxenHst 1: baHk BUKOHye HOpPYYeHHS BIAKPHUTTS paxyHKiB Ha iMm s Kiienrta 3a ymoBH, akmo y Kiienta Bxke
BIZIKPUTO XOU OAMH paxyHOK y banky i baHkom Bxe mpoBeneHO BCi HEOOXiAHI 3aX0/H, BU3HAUYEHI 3aKOHOM YKpaiHH
«IIpo 3amo0iraHHs Ta MPOTHUIIO Jerani3arii (BiAMUBAHHIO) JIOXO/IB 3JIOYNHHHUM IIISTXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30p0O1 MAaCOBOTO 3HHUIIEHHSD.

3acrepexxenns 2: Y pasi BukoHaHHS bankom mopydenss KiieHTa 3 BIIKpUTTS paxyHKY, TaKi paXyHKH 00CITyTOBYIOTHCS
y BiJNOBIOHOCTI 0 MOPAAKY, BH3HaYeHOro [IpaBuiaMu KOpHCTyBaHHS paxyHKaMd Ta HaJaHHS IUIATDKHHUX MOCITYT
(myOmivHMMH), SIKi € HeBiA €MHOIO YacTHHOIO /|oTOBOpY Mpo BIAKPUTTS Ta 0OCIYroBYBaHHS 0aHKIBCHKOTO PaxyHKY B
1HO3eMHiil Ta HarioHANBHINA BAMIOTI s Pizudamx ocid Ta PKO (mybmiuroro)//loroBopy mpo 6aHKiBCHKHN BKIIAI Ta SIKi
po3mimeni Ha OdiniliHoMy caiiti banky. KiieHT Mae oTpumartu cBiif mpuMipHUK 3asBU-aHKETH Yy BijjijicHHI baHKy.
[Ipumipnuk 3asBu-anketu Bugaetbest bankom KiienTty Ha fioro nepiry BUMOTY Ha arnepoBOMY HOCIi.

3acrepexxenns 3: bank Bukonye 1e opydenns (mosipeHictp) KiienTa, 3a ymoBu HamaxHs KiieHTOM m0omaTKoBO1
iHdopmarii banky (HampukIam, TAN paxyHKY, BAIOTY PaxXyHKY TOIIO) HUIAXOM 3ZiHICHEHHS TenedOHHOTO I3BiHKA J0
HosigkoBoro nentpy banky. V pasi naganns Kmientom nopydeHHs baHKy BiIKpUTH BKIaaHUM paxyHOK, KiieHT
000B’SI3KOBO 03HAWOMITIOETRCS 3 JI0BiIKOIO PO cHCTEMy rapaHTyBaHHS BKJIAIB (Pi3UIHUX 0CI0, IO MiATBEPIKYETHCS
foro mignucoM y 3asBi/3asBi-aHKETI.

> 3aiiicHIOBATH:

a) IMIOMICSYHO peryisipHi nepekasu 3 KaprkoBoro paxynky KiienTta Ha omnjanHuii ta/a0o BriagHuii paxyHok KiiieHra,
BimkpuTHii y banky;

0) mepekasu CTPaxoBOIo IJIATEXKY (CTPAXOBOrO BHECKY, CTPAXOBOI IMpeMii), 1110 € TUIATOI 3a CTpaxyBaHHs, Ky KiieHT
3000B's13aHUH BHECTH CTPaxoOBill KOMIIaHii (CTpaXxOBUKY) 3TiAHO 3 JOTOBOPOM CTpaxyBaHH:, 3a sKUM KitieHT € cTOpoHOI0
(cTpaxyBaNbHUK).

3acrepexxenns 1: Ilicns 3npivicHeHHs TenedonHoro n3Binka Kiientom mo JloBiakoBoro nentpy banky, bank BukoHye
nopyuenHs KiieHTa, BU3HaueHe UM MyHKTOM, 32 yMOBH HagaHHs KitieHTom nonatkoBoi iHpopmanii banky (Hampuknarn,
MoBiloMuBIIM baHKYy peKBI3UTH paxyHKiB, CyMy MepeKa3y, CTPOK, MPOTATOM SKOTO baHK MOBWHEH 3MiHCHIOBATH
PETYISApHI TIaTexi, iHII BU3HA4YeHI 3aKOHOJABCTBOM DPEKBI3UTH, HEOOXiNHI I 3MiMCHEHHS baHKOM peryispHOro
nepekasy Toio). 3a BUKoHaHHs bankom nmopyueHHs KiieHTta, 3a3Ha4eHOro B 1bOMY MyHKTI, KimieHT crutauye banky
KOMICIIO B po3Mipi Bu3HaueHoMy Tapudamu.

3acrepexxenns 2: bank Bukonye mopydeHHs Kiienrta, BusHaduene mm. 0) mporo Hopydenns (moBiperocti) Kiienra, 3a
YMOBH YKJIaJIeHOTO Mixk KITiEeHTOM Ta CTpaXxoBOIO KOMITAHI€0 JOTOBOPY CTPAaxXyBaHHS, SIKHI OYyJI0 YKJIaJleHO CTOPOHAMH
HUISIXOM MiMHCAHHS JJOTOBOPY CTpaxyBaHHS Ha IarepoBOMY Hocii a0o nmisixom HajacwiaHHs KiieHTom «3roam 3
OJTHOPa30BUM ineHTH(iKaTOpoM (KoJoM)» Y ¢hopmi SMS-TIOBITOMIIEHHS Y SKOCTI aKLUEeNTy (MIPUAHSATTS MPOIMO3ULIii) Ha
odepTy (IIPOMO3HIIII0) CTPAXOBOT KOMITaHii YKIIACTH JIOTOBIp CTpaxyBaHHSI.

3acrepexkenHs 3: KiieHT Mae mpaBo BIJKJIMKATH CBOE JOPYYEHHs (JIOBipeHicTh) baHKy 3 MpOBENEHHS peryJspHUX
nepeKasiB, UIIXOM 3/iCHeHHs TejaedoHHOTo n3BiHKa 10 JloBiaKOBOro LeHTpY baHky.

»  3akpusaru KapTkoBuii paxyHOK 3a jopydeHHsIM KitieHnTa, nuisixom opopMiteHHs (MiAMCaHHs) 3asBH HA 3aKPUTTS
KarkoBoro paxyHky Bix imeni KiieHra.

10. Ctpok gii /loroBopy, 3miHa /loroBopy Ta Tapudgis banky, posipsanns /loroBopy

10.1. Crpoxk aii loroBopy Ta nopsiiok posipsanus /lorosopy.

10.1.1. HoroBip Habupae YMHHOCTI 3 AaTH Horo posMimeHHs Ha Odiniiinomy caiiti banky, ans Kiienta — 3 gatu
MiJNMCAaHHS HUM 3asiBU-aHKeTH Npo HajaHHs OaHKiBehkux mociayr AT «OTII BAHKy, nie no npuitastrs CtopoHamu
4™ oJiHi€10 13 CTOpPIH pillIeHHs PO HOro po3ipBaHHs Ta 332 YMOBH HAJICKHOT0 BUKOHaHHS CTOPOHAMH 1HIIKX MOJIOKEHB
Horosopy.

3acrepexxenns: Hezpaxaroun Ha 3mict m.10.1.1 (3 migmynkramu) [loroBopy, Jloroip ni€ 10 MOBHOTO BUKOHAHHS
CropoHamu CBOiX 3000B’s13aHb 32 IIUM J[OrOBOpOM.

10.1.1.1. Jloroip 3abe3neuenns / Jloroip 3acTaBu MaiiHOBUX IpaB BUMOTH / J[OTOBip MOpYKH, SKi € HEBiJl'EMHOIO
4acTUHOIO 1bOro JloroBopy, HilOTh A0 MOBHOro BUKOHaHHSA boproBux 3000B’s3aHb BOpKHHMKOM, SKIIO iHIIE HE
Bu3HaueHO CTOpOHaMU TMCEMOBO 200 3aKOHO/IaBCTBOM.

10.1.2. [octpokoBe po3zipBanHsi JloroBopy 3a iHimiaTuBoo KitieHTa MOXIMBEe y pa3i MOBHOTO TOTamIeHHS
Knienrom/Bopxunkom boprosux 30008’s3anp 3a JloroBopom Ta BukoHaHHs KitieHrom/BopkHHKOM, 32 45 (COpOK
I’STh) KaJIeHIapHUX JHIB 10 OakaHol 1aTu po3ipBaHHs Jl0roBOpy, HACTYITHUX 000B’ SI3KIB:

a) HaJaHHs Ha ajapecy BbaHky MHCHEMOBOT 3asBU Mo po3ipBaHHs [loroBopy, NIISIXOM YKJIAJCHHS 3asBU-aHKETH PO
BiZIMOBY BiJl OTpuMaHHs baHkiBcbkHX mocnyr / 3asBU Mpo BiAMOBY Bix oTpuMaHHs BaHKiIBCHKOT MOCTyTH;

0) noBepuenHst banky KapTku/Tok, CTpok il SIKMX HE 3aKiHUMBCS;

B) noBHOTO norameHHst Kinientom/bopxankom boprosux 30008’ s13aHb;

r) ycHoro noigomieHHs: Knienra npo posipanns Jorosopy 3i cBoro @iHaHCOBOro HOMEpY MOOIIBHOTO Tesedony
yepe3 J{oBiIKOBHIA IEHTD;
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1) noBigomienns Kimienra mpo posipsanss JIoroBopy 3a 1omomMororo obmikosoro 3anucy Kiienra B Mecenmkepax Viber
ta/abo Telegram, o 38’ s3anwmii i3 @iHaHCOBUM HOMEepOM MOOiIBHOTO Teredory KiienTa, MUIIXoM HaJICHIIAHHS TAKOTO
HOBiTOMJICHHS Ha oiuiitHuil oOnikoBuit 3anuc banky B mecenmkepi Viber ta/abo Telegram (mocuianHs Ha BiqIOBiIHI
00miK0Bi 3anucu po3minieHi Ha OdinidHoMy caiiti baHky).

3acrepekeHHs: baHK 3a BIaCHOIO iHIMIATHBOIO MOXe HEe BuMaratu BukoHanHa Kiiearom m.im.(0) m. 10.1.2. forosopy.
10.1.3. YV Bunaaky, xonu KrmieHntT xoue BimmoBuTHCS Bif oxepxanns Kpemuty, Ctoponu kepyrorses m. «8.1.1.11.
[opsimok Ta yMOBH BiIMOBH BiJl HaJaHHs Ta ofepxxkanHs Kpenuty» JloroBopy.

10.1.4. Y Bunaaxy HeBukoHanHs Kirientom/bopskankom boprosux 30608’ s13aus monas 30 kanergapaux AHiB baHnk mae
MPaBO B OAHOCTOPOHHBOMY TOPSAKY JOCTPOKOBO poszipBaTu Jlorosip abo JloroBip B wactuHi HamaHHs baHKiBChKOI
MOCIIYTH, LIJISIXOM BignpaBiieHHs Ha aipecy KiieHta BiamoBimHOro nucra Ta/abo MOBIJOMIICHHS MPO PO3ipBaHHS
Horosopy (Hamami pazom — IloBimommenns mpo posipBanus JoroBopy). Yepes 10 kameHmapHUX IHIB 3 JaTH
BimmpaBneHHs Ha azapecy Kumienta/bopxurka IloBimomiienHst mpo posipBaHHsA moroBopy, [orosip abo Jlorosip B
YacTHHI HaJaHHs BaHKiBCHKOT MOCITYTH, BBAXKAETHCA PO3ipBaHUM a00 y iHIIMH CTPOK, BU3HAYeHUH baHKOM y TakoMy
[oBimomnenHi npo poszipBanHs [Jorosopy.

3acrepexenns: [loBimomnenns npo posipBanas JloroBopy HaacunaeTbest bankom KitieHTy y mopsiaky, BU3BHaYeHOMY
pozainom «20. Criocobu koMmyHikarii» JloroBopy.

10.1.5. Croponn mpuiinum no 3road, mo baHk Mae mpaBo 3yNmMHUTH BHKOHAaHHS omepaiii/ii 3a JloroBopom abo
BimmoButr Kitienty y BukoHanHi [InmatikHux omepartii/i, Bimmosutucs Bin oroBopy Ta/abo 3akputu Kaprrosuit
paxyHok KirienTa, sIKIIo € mincTaBu / migo3pu BBaXKaTH, mo ¢inancosa oneparlist/i KirieHnta mos’sa3ana/i 3 erasizari€eio
(BiAMUBAHHAM) JOXOMIB, OJCp)KaHUX 3IMOYMHHHMM IUIAXOM, a00 (iHAHCYBaHHAM TEPOPH3MY, a TAKOX Y BHIAAKY
HEMOXKJIMBOCTI TIpoBeAieHHs ineHTHdikalii KiieHTa BiamoBiHO 10 3aKOHOAABCTBA, Y TOMY YHCIi, B pa3i HEHaJaHHS
KitieaTOM HEOOX1MTHUX TOKYMEHTIB UM BiIOMOCTEH /ISl 3°SICYBaHHS CyTi (3MICTY) HOTO AisUTEHOCTI, ()iHAHCOBOTO CTaHY
YM YMHCHOTO HaJaHHS HETpaBAWBUX BIJIOMOCTEH, a TaKOX, B pa3i HAsSBHOCTI NpH 37ilicHeHH] imeHTH(iKawii Ta/abo
yrouHeHHs iHQopmanii y banky mimo3pu, mono HamanHs KiientoM HemocToBipHOi iH(pOpMalii abo HaBMHUCHOTO
noaHHs iHQopMarii 3 MeToro BBeIeHHsI baHk B oMaHy, a0 y Bumnaakax nopymeHas Kiieatom ymoB Jloroopy.

10.1.6. bank mae ipaBo BimmoButHy KitieHTy B yknaneHH1 JloroBopy, 3aiuimmaiods 3a COO00 IPaBoO HE KOMEHTYBATH CBOTO
pinreHHs. bank Mae mpaBo BiIMOBUTH B MOTO/KEHHI (HE PUIHATH J10) BAKOHAHHS 3asiBH-aHKETH/3asiBH, TaK caMo SIK 1
BimmoBuTH KitieHTy B HajaHHI OyAb-i1k0i bankiBchkoi mocmyru. Taka(e) BigMoBa / HEIPUUHSTTS / HEHaJaHHsI, 30KpeMa,
Moke OyTu 00yMoBIeHa(e) Oyab-IKOI0 3 HACTYITHUX OOCTaBUH:

1) 3miHa curyanii Ha MiKOaHKIBCBKOMY BAaJIOTHOMY PHUHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CHTyalil y KpeAauTHO-
¢dinancoBiii cucremi Ykpainu, Ta/ab0 KOH'IOHKTYpH PHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/a00 NPUHHATTS
YIIOBHOBR)XEHUMH OpraHaMH Y KpaiHd HOPMaTHBHUX aKTiB, IO MOXYTb HECIIPUSTINBO BIULIMHYTH Ha IisIbHICTH BaHky
B cdepi HagaHHs BaHKIBCHKHX MOCHYT, BIICYTHICTh Y BaHKy BUILHMX TPOLIOBHX pecypciB, HEOOXiTHUX IS HaJaHHS
bankiBchKoi mociyru, Ta/abo

2) HEOCTOBIPHICTh HAJAHUX JOKYMEHTIB IO MiATBEp/KeHHS (iHaHCOBOro craHy KiieHta Ta/abo inmoi indopmariii
(moxymenrarii), mo HagaeTbcs Kimientom; Ta/abo

3) cyrreBe, Ha nyMKy banky, moripiieHHs: ¢iHaHcoBoro craHy KiieHTa y MOpIBHSIHHI 3 THM, SIKMH iCHYBaB Ha JaTy
ykianeHus Jlorosopy, Ta/abo

4) HACTaHHS BUIIJIKy HEBUKOHAHHS yMOB JloroBopy Ta/abo Oyab-sikoro 3 mpaBounHiB / qoroBopiB banky 3 Kiientom
Ta/ab0 3 OyAb-sKOFO 3 OB’ s13aHUX 0ci0 moxao Kitienra, Ta/abo Oyab-skoro 3 JoroBopis / mpaBounHiB KitienTa 3 iHIIMMHK
(hiHaHCOBO-KPEAUTHUMH YCTAHOBAMM, 110 € YHHHUMH Ha J1aTy yKiaaeHHs JloroBopy Ta/abo OyayTh yKiaeHi CTOpOHAMH
TaKHUX JIOTOBOPIB / MPaBOYMHIB IPOTATOM CTPOKY ii JloroBopy; Ta/a6o

5) 6ynp-ska(i) 3miHa(¥) B 3anieBHEHHAX Ta rapaHTisx Kiienra, Hamanux 3rigao JloroBopy; Ta/abo

6) cmepth Kitienra; Ta/abo

7) HasBHICTH iHIIUX 00CTaBUH, IO CBIAYATH PO Te, 10 OOPTOBi 3000B’I3aHHS CBOEYACHO HE OYAyTh BUKOHAHI;

8) HagBHICTb 00CTaBHMH, BH3HaueHUX po3finmom «13. besmeka 3mificHenHs [lmaTikHMX omepariii Ta ympaBiIiHHS
pusukamu» Jlorosopy;

8) 111 mizicTaBy, BU3HAUYEHI 3aKOHOIaBCTBOM Ta/a00 JloroBopom;

9) iHmn migcTaBu, BU3Ha4YeHi baHkoM.

10.1.7. bank Mae paBo JOCTPOKOBO po3ipBaTu JJorosip abo npuruHuTH Aito JJoroBopy 6e3 NosICHEHHS PUYHH BiJIMOBH.
bank mae mpaBo, ajie He 3000B’si3aHMiA, HanpaBUTH NoBimomiieHHsS KirieHTy mpo Hamip posipBatu Jlorosip abo
NPUIMHUATH Jito JloroBopy B yacTHHI HaJaHHs OaHKiBCHKOI mociyrH. Y pasi HagicnanHs bankom KnieHTy muceMoBoro
NOBiJOMJIEHHS! TIpo po3ipBanHsa [lorosopy, lorosip Oyzae BBakaTHCh pO3ipBaHUM Ha 45-i1 KaJlleHAApPHUHN AEHb 3 JHS
BinpaBiicHHS BbaHkoM 3a3HadyeHOro MOBigOMJICHHsS. 3 MeTO po3ipBaHHs JloroBopy baHk mae mpaBo 3akpuTH BCi
BinkpuTi y banky paxynku KitieHta, 3anuiok rpoioBux KOITiB (3a HassBHOCTI) baHk nepepaxoBye Ha OKpeMHid paxXyHOK
B banky Ta 001ikoBye iX Ha ymoBax, Bu3HaueHuX Tapudamu banky, 1o MmomeHTy oTpumanHs ix Kiientom B banky a
skmo KapTkoBuii paxyHOK OyJI0 apelToBaHo, TO JI0 MOMEHTY IPUMYCOBOTO CIIMCAHHS 3 HHOT'O KOIITIB YIIOBHOBaKCHUM
opraHoM. Ko cyma mpuMyCOBOTO CIIMCAaHHS Oylia MEHIIOK YWM 3JTUIIOK KOUITIB HA TAKOMY OKPEMOMY PaxyHKY,
Krnient mae mpaBo 3BepHyTHCS A0 BigaijieHHs BaHKy Ta OTpUMaTH Pi3HHUIIO 3aIMMIKY KOIITIB. 3ajJUILOK KOIITIB
noBepraerbest bankom Kimienty y pasi, sikio KitieHT 3BepHEThCs 3a X MOBEPHEHHSM («JI0 3aIIUTAHHS») JI0 BiJIIICHHS
banky. Take moBepHEHH:I KOIITIB «JI0 3alTUTAHHS» MOKJIMBE MPOTSIroM 3 (TphOX) KaJCHIAPHHUX POKIB 3 JIHS 3apaxyBaHHsI
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komTiB Kiienta Ha okpemmii paxyHok banky. fkmo mpotsroMm 3 (TproX) KaJeHAApHUX POKIB 3 JHS 3apaxyBaHHS
3aymnKy komTiB KirienTa Ha okpemuii paxyHok banky komriB KimieHT He 3’ aBUBCS 10 baHKy 3a iX OTpUMaHHAM, cymMa
3aJIMILIKY 3apaxoBYEThCS Ha paxyHOK noxoaiB banky. Jlo Momenty posipBanusa JoroBopy abo MpHUITUHEHHS HaIaHHS
0aHKIiBCbKOI TIOCIYTH, SKUH BU3HaueHWHd y mnoBimomieHHi banky, KiienT 3000B's3aHWii moracutH OyAb-sKy
3aboproBanicTs nepea baHnkowm, sika Moriia BHHUKHYTH POTATOM Jii [JloroBopy a0o 3a moropkeHHsaM 3 bankom B 4acTHHI
0aHKiBCHKOI MOCTYTH, SIKa IPUIIMHIETHCS HagaBaThca KimieHTy.

10.2. Mopsaoxk 3minu ymoB Ilyoaiunoi yactunu Jorosopy ta/uu Tapudis banky.

10.2.1. V 3B'I3Ky 31 3MiHAMHU KOH IOHKTYpH BaHKIBCHKOI MOCIyrH Ta iHQISMIHHIMYA MpOIiecaMy, 10 BiI0OYBAIOThHCS B
VYkpaini, bank Mae mpaBo 3MiHIOBaTH B OJJHOCTOPOHHBOMY TOPSAKY, BiAMIOBiAHO 10 cTarTi 651 LuBimsHOTO KOMEKCY
VYxpainu, ymoBu IlyOniunoi wactunu JloroBopy Ta/abo Tapudis banky, ymoBu 3asBu-aHKeTH, SIKi ITyONIOIOTHCS 3
nonokeHHsMU [IyOmiunoi wacTiram [{oroBopy i € 3aranpanMu 1t Beix KimienTis, moBimomuiy KitieHTa mpo Taki 3MiHH
He Ti3Hime HiX 3a 30 (TpUALSTH) KaJeHAapHUX THIB 10 iX BBEICHHS.

10.2.2. CtopoHu JocsTiau 3roau 3 ycix ictoTHux ymoB JloroBopy. Byap-ski nponosuuii banky Kmienty mpo 3mMiny ymoB
JloroBopy, B TOMY 4HcHi Tpo 3MiHYy ictoTHUX yMOB JloroBopy / KpemutHoro nmorosopy / JloroBopy 3abe3rneycHHs /
HoroBopy 3actaBu maiiHOBuX mpaB BuUMOTH / JloroBopy mopyku, TapudiB banky, 3AiiiCHIOBaTUMYTBCS y CTPOKH,
BcraHosleHi m. 10.2.1. loroBopy. bank moBigomisie npo 3minu y [1yOmiuniit wactuni JJoroBopy ta/um Tapudis banky
HUISIXOM PO3MILICHHS 3MiH Ta/4d JOMOBHEHHS 4 HOBY peaakuito Ilyomiunoi wactunm JoroBopy, TapudiB banky B
3araJibHOAOCTYIHUX JUIs KITI€HTIB MicIsX B ycTaHoBax banky ta Ha Odiniiinomy caiiti banky nHe miznime Hix 3a 30
KaJeHAAPHUX AHIB 10 math HaOpaHHS YMHHOCTI 3MiH Ta/4¥ JOMOBHEHb YW HOBOI pemakii [lyOmiunoi wacTwHM
Horosopy, Tapudis banky. Kiuienty, sxuii € {epxkarenem Ilnarixuoi Kaprku, bank nanpasiasie takomy Kiienty
noBizoMyieHHst mpo 3Minn yMoB Ily0uiunoi yactunm Jorosopy Ta/uu Tapudgis banky yepe3s 3a3nauennii y 3asasi-
anketi llpiopurernuii Kanan komynikauii ta/a6o Cucremy Intepuer-6ankinry / Cucremy Kiaienr-bank.
3acrepexenrs: CTOpOHH TOMOBHIIUCS, 1[0 BHECEHHS 3MiH Ta/4u nomoBHeHb A0 [lyOmiunoi wactuam JloroBopy Ta/abo
Tapugis banky He po3iiHOOTECS CTOpOHAMHU, K BHECEHHS 3MiH /10 JJoroBOpy B 0JTHOCTOPOHHBOMY MOPSIKY.

10.2.3. Bkazanuii B po3aini «10. Ctpox nii JoroBopy, 3mina HoroBopy, Tapu¢is bauky, posipBanus Jlorosopy»
Horoopy 30-meHHUII CTpOK JUIA TOBIAOMJICHHS MPO BHECEHHS 3MiH Ta/4d JOMOBHEHb 1o llyOmiuHOi wacTwHU
Horosopy, Tapudie banky He 3aCTOCOBYEThCS y BHITQIKaX BHECEHHsI 3MiH/IOTIOBHEHB, SKi IMOKPANIYIOTh YMOBH
o0ciryroByBanHs1 KitieHTiB (pO3IIMPIOIOTH MEPENiK MOCIYT, 0aHKIBCHKHX MPOoAYKTiB banky Ta/abo 3menmyots Tapudu
banky) abo cnpsiMoBaHI Ha BUKOHAaHHS BUMOT 3aKOHO/ABCTBA, 10 HAOyBalOTh YUHHOCTI paHillle, HiXK BCTAHOBIICHUI
30-meHHUil CTPOK ISl pO3MIIIEHHS 3MiH Ta/du nomnoBHeHb a0 IlyGmiunoi wactuau JloroBopy, Tapudis banky Ha
Odiniitnomy caiiti banky, K10 iHIIIE HE BU3HAYEHO y MOBioMJIeHH] baHky.

10.2.4. KiieHnt npuiimae Ha cebe 000B’ 130K CAMOCTIHHO BiZICTEKYBAaTH HAsBHICTh/BIICYTHICTh MPOMNO3HUIIii baHKy 111010
BHeceHHS 3MiH f0 [lyOmiunoi wacturm JloroBopy Ta/abo mo TapudiB banky, mumsixom mepeBipKH HaIXOKEHb
noBigomiens y [pioputernuii Kanan komyHikanii, 3a3HaueHoro y 3asBi-aHKETi, B TOMY YWCIIi 03HAHOMIIFOBATHUCS 3
iH(OpMAIli€I0 PO3MILICHOIO B 3arajbHOJOCTYIHUX JUIS KJIIEHTIB MICLAX B ycTaHOBaX baHKy, a TakoX ILISXOM
BinBinyBannsa OdiuiliHoro caiity banky He piamie Hix 1 pa3 Ha MicsLb.

10.2.5. ¥V pasi Hesroau 31 3miHamu 10 [lyGmiunoi wactunu [oroBopy Ta/abo Tapudis banky, Kmient mae mpaBo
JIOCTPOKOBO po3ipBaTu Jlorosip a0o BiJIMOBHUTHCH BiJ OTpPUMaHHsS bBaHKIBCHKOI IOCIYyrd 10 JAaTd, 3 SKOI
3aCTOCOBYBaTHUMYThCSl Taki 3MiHM, 0e3 cruiatu nonatkoBoi KowiciiiHoi BuHaropoau banky 3a #oro posipBaHHS,
NOIIEPEHbO TOTacHUBLIM BCIO 3a0oproBadicTh 3a Jlorosopom. B iHmOMY BHmagky Taki 3MiHM BBa)KalOTbCA
MPUHHATAMHU/TIOTOpDKeHUMU KITieHTOM, SIKIIO JI0 IaTH, 3 IKOT BOHM 3aCTOCOBYBATUMYThCs, KitlieHT He moBigqoMuTh baHk
po po3ipBaHHs [[oroBopy, HUIAXOM ITOJaHHS BiJMOBIIHOT 3asBH 10 baHky mpo BiMOBY Bijx oTpuMaHHs baHKiBChKOT
MOCIIYTHY 1 BUKOHaHHS BCix boprosux 30008’ s13aub 3a JJoroBopom.

10.3. lopsaok BHeceHHsi 3MiH 10 InaquBinyaabHoi yacTuHu Jorosopy.

10.3.1. Ins 3miHu yMOB, Bu3HaueHux CTOPOHAMH Y Bi/IMOBITHUX PO3/iiax 3 IHIUBIIyaIbHIMU YMOBaMU 3asBU-aHKETH,
sKa € [nanBigyanbHo0 YacTHHOIO JloroBopy, CTOPOHH yKIIaAaloTh 3a 3aTBEpAXKeH00 bankoM (popMoro HOBY pelakLiio
3asBU-aHKETH NP0 3MiHY YMOB KOPHCTYBaHHS baHKIBCBKMMH MOCIyramMu 3a 3aTBepaxkeHor bankom ¢dopmoro
JloroBopy a0 IOKyMEHT, 3a 3aTBep,ykeHO0 baHkoM (opMOI0, y BUIJISAI BHECEHHS 3MiH Ta JOIMOBHEHb (101aTKOBUI
JIOTOBIp), sIKa/-uil BBaXaeThCsl yKiIaaeHow/-uM CtopoHaMu 3a yMoBH ii/iioro nmianucanns Kitienrom ta bankom.

11. Oco6auBoCTi 00CTYrOBYBAHHS:

11.1. IlpuBaTHe OaHKiBChKe 00CJIYrOBYBaHHS

BusnauyenHsi TepMiHiB:

Ipusarne OGankiBcbke oocayropyBanHsi (PRIVATE BANKING) — cykymHiCTh HpPOAYKTIB Ta CEPBICIB, IO
HanatoThes Kiientam banky Ha iHAMBiAyaJllbHMX YMOBax, sSIK caMMM baHKOM, Tak i Oro mapTHepamu, i BKIIOYAIOTh
0aHKIBChKI, IHBECTHIIIMHI Ta CTPAaXOBI MPOJYKTH, & TAKOX KOHCYJIbTAIilHI, TOCEPEIHUIIBbKI, TPEIACTABHUIIbKI Ta 1HIII
mociyru, mo nepeadayeHi Tapuduum nakerom [IpuBaTHOr0 0AHKIBCHKOIO 00CITYTOBYBaHHS.

PB-Kuaient (Private Banking - Client) — Kuienr, cropona [loroBopy, ¢izuuHa ocoda, mo KopucTyeTbes [lakeTHuM
00CIIyroByBaHHSM Ta/a00 iHANMBIAYaJIbHUMH YMOBaMH 3TiAHO 3 3asSBOI0-aHKETOIO; AeprkaTeni nonaTkoBux Kaprok, ski
emitoBani Jo Kaprok, siki emitroBano bankom 3rimHo ymoB Tapudnoro mnakery I[lpuBaTHOro O0aHKiBCHKOTO
oOciyroByBanHs; wieHn poguau PB-Kiienta, skum Bigkpuro bankom Kaprpaxynku 3riqno ymos Tapudnoro nakety
NPUBAaTHOTO OaHKIBCHKOTIO 0OCIYrOBYBaHHSI.
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IlepcoHajbHUIT MeHem:Kep — TpalliBHUK baHky, sxuii o6ciyroBye PB-KiieHTta Ta € mepcoHabHEM (hiHAHCOBUM
pagaukoMm PB-KitienTa 3 [IpuBaTHOTO 6aHKIBCEKOTO 0OCIIYyTOBYBaHHS. ,

Tapu¢uuii maker NMpUBAaTHOrO 0AHKIBCHKOro 00CIYrOBYBAHHSI — CICLIaJbHUNA TapuHHUNA MaKeT, THUI SKOTO
BU3HAYAETHCS Y 3asBi-aHKETI.

IlakeTHe oGcayroByBaHHs - oOcmyroByBaHHs PB-Kiienta na mincraBi minkimodenHs Ta omnatu PB-Kiientom
Tapuduoro nakera [IpuBaTHOr0 0aHKIBCHKOT'O OOCIYrOBYBaHHS 3 BiAIIOBITHUM TEPEIiKOM MOCIYT Ta CEPBiCiB, B TOMY
YHCI 1 eKCKIIIO3UBHUX MOCTYT (DiHAHCOBOTO Ta He(hiHAHCOBOTO XapakTepy, siki HagaroTbess PB-Kiienty BukirouHo B
pamkax [IpuBaTHOTO 0aHKIBCEKOT'O OOCITYTOBYBAaHHS.

Odic — crenianizoBane BimmineHHss banky mns kKoH(imeHIiHHOTO, SKiCHOTO, 3pydHOro lIpmBaTHOTO GaHKIBCHKOTO
ob0cayroByBanHs PB-KiieHTis.

PB Call-Center — noBinkosuii nentp banky mist PB-Kmientis (044) 459-05-00, 290-92-08.

Cucrema quctanuiiinoro odcayropyBanns «Tesedonnuii 6ankiHr» - bankiBcbka mociyra, mo HagaeTbes baakom
PB-Knienram, y nmopsnaky Ta y cnoci6, Bu3HauyeHoro J[oroBopom.

11.1.1. YMoBH Ta nopsiiok HagaHHa baHkiBcbKOI MoCIyra

11.1.1.1. Hlnsaxom mignucanas PB-Kiiearom ta bankom 3asBu-anketn Ta orutatu PB-KimieHTOM BifMmOBIAHOTO THITY
Tapuduoro nakety I[IpuBaTHOTO OaHKIBCHKOTO 00CIyroByBanHs, PB-KiienT orpumye mpaso IIpuBaTHOTO OaHKIBCEKOTO
00CITyrOBYyBaHHSI.

11.1.1.2. VY mexax [IpuBatHOro 6aHKiBChKOTo 00cnyroByBaHHs PB-KiieHT Moxe oTpuMaTH BCi KIHO4OBI baHKiBChKi
MOCIYTH, a TaKOX psii HPONYKTIB Ta IOCIYI, IO HajarwoThCs maptHepamu baHky, y cmneniansHoMy IlakeTrHOMy
00CITyTOBYBaHHIi.

11.1.1.3. Tapuduuii naker [IpuBaTHOrO 6aHKIBCHKOTO 0OCIYrOBYBaHHS TapU]iKy€eThCs 3TiAHO 3 AirounMH Tapudamu
banky mns PB-KiienTiB 1 mpu BignosimHocti PB-Kitient Bumoram banky, siki BcTaHOBIIEHI aist KoxHOTO TapudHoro
nakety [IpuBatHoro OaHkiBchKkOTO 0oOciyroByBaHHs. Tapudni maketu [TpuBaTHOTO OaHKIBCHKOTO OOCITYrOBYBaHH:I
MOXYTh OyTH 3MiHeHI baHkoMm y pasi 3ampoBajkeHHsT HOBUX MOCIYT Ta cepeicis, mpo mo PB-Knienta 060B’s13k0BO
noBigomisie lepconamsamii Menemkep. Ctpok aii Tapudroro makery llpuBaTHOrO GaHKIBCHKOTO OOCITYTOBYBaHHS
3a3Hava€Thes y BimmoBimHOMY TapudHOMY makeTi i 3aKiHUYEThCS y pasi BiacyTHOCTI Horo oruatu PB-KimienToMm, y
TakoMy pa3i baHk Mae mpaBo 3aMiHWUTH BU3HaueHWH 3asBoro-aHkeroro Tapuduuii maker [IpuBaTHOrO O0AHKIBCHKOTO
obOciyroByBanns Ha iHmn CrangaptHi Tapudu banky, Ha BmacHuUi poscyn banky, mpo mo PB-Kiienta 060B’s13k0B0O
noBigomitsie [lepcoHansHUI MEHEKED.

11.1.1.4. bank Hagae MmoxnuBicTh PB-Kiienty orpumyBatu bankiBerki mocinyru B Odici. O00B’I3KOBUMH eJIeMEHTaMU
Odicy € okpemi kiMHatu [lepcoHaTBHIX MEHEIDKEPIB, OKpeMe KacoBe MPUMIILCHHS Ta KIMHATH 7151 ieperoBopis. Odic
3HAaXOJUTHCSI OCTOPOHB 3BUYAHHUX 30H 00CITYyTOBYBaHHS, JOCTYII B SIKUi MaroTh nuiie PB-Kmientn.

11.1.1.5. bank 3akpimmoe 3a PB-Kmientom IlepconanpHoro meHemxepa, B ToMmy uuchi 1 sikmo PB-Kiient
obciyroByetses He B Odici, a B Oynb-sikoMy BijineHHi banky.

11.1.1.6. bank opranizoBye 1 PB-KmienTta okpemy miHiro crenianizoBaHoi 1ijiogo6osoi ciyx6ou «PB Call-Center»,
IO CTIPSIMOBAaHA Ha JOAATKOBE 3a0e3eUeHHs OllepaTHBHOI Ta epekTuBHOI B3aemoaii Mk PB-KiienTom ta bankowm.
11.1.1.7. baHk cripusie po3BUTKY HOBITHIX ITPOJIYKTIiB Ta CEPBICiB, 110 MpononyThess PB-Kirientam B Meskax Tapudunx
naketiB [IpuBaTHOrO OAHKIBCHKOI'O OOCIYrOBYBaHHS, 30KpeMa: ENITHHX IUIATDKHUX KapTOK, THYYKHX YMOB 3a
JIETIO3UTHUMH TIpOrpaMaMy, BUTIIHHMX 1HBECTHLIHHMX HPOIYKTIB, MOCIYI NUCTAHLIMHOTO KEepyBaHHS paxyHKamu
(Cucrema Intepner-6ankinry/OTP-Smart), BHKOHaHHSI omepaliii 3a JOBIpeHICTIO, HEOAHKIBCBKUX CEpPBICIB depe3
napTHepiB baHKy, aHANITUYHOT TIATPUMKH Ta 1HIITUX TOCIYT.

11.1.1.8. bank miaATBEpIKYy€E, MO pa3oM 3i CTaHIAPTHUMHU MPOMyKTamu Ta mociyramu st PB-Kiienta Ttakox
PO3POOIIAIOTHCS MIPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIIO3UBHHUI XapaKTep.

11.1.1.9. bank wnamae PB-Kiienty koHcymbramii mojo BHOOpY I1HBECTHIIHHHX CTpaTerii Ta pi3HHMX BapiaHTIB
po3mimieHHs komtiB PB-Kienrta, Buxoasuu 3 Hamanoi PB-Kiiearom iHdopmartii.

11.1.1.10. Ilepen HamaHHSM KOHCYJbTAIli 3 NMATaHb IHBECTyBaHHA, baHk 30upae Ta aHami3ye indopwmariiro mpo PB-
Kiienra, mpo #oro iHBECTHIIHHI MOXJIMBOCTI Ta YNOAO0OaHHS, OakaHWK HUM IHBECTHUI[IHHMH TOPU3OHT, PO3MIp
KaItitany, SK1i TIIaHy€eThCS JI0 IHBECTYBaHHS, a TAKOX PO PiBeHb IHBECTHIIIHHUX PH3HKIB siki PB-KitieHT 3rojeH B3sTu
Ha cebe B mpoueci iHBectyBaHHs. [lpn HamaHHi KoHCynbTanii baHk kepyerbcsi 3aKOHOJABCTBOM Ta BHYTPILIHIMU
npoueaypamu banky.

11.1.1.11. PB-KnieHT camoOCTiiiHO POOHWTH BUCHOBKH 1 MpHMAaE pillleHHS, B TOMY YHCJIi 1 Ha OCHOBI iH(opmarii
OTpUMaHOI Bii baHKa, 111010 BUKOPUCTAHHSI OCIYT TPETiX 0Ci0, a TAKOXK, LI0A0 IHBECTYBAaHHA BIaCHUX KOWITiB. baHk, a
TaKOoX HOro MpAaIiBHUKKA HE HECYTh BiJNOBIJAIILHOCTI 32 HEBUKOHAHHS, a00 HEHAJIe)KHE BUKOHAHHS 00OB’s3KiB Oy/b-
SKuX TpeTix ocib mepen PB-KmienTom, a Takox 3a iHBeCTUIIHMN pe3ynbraT, oTpuManuii PB-Kiientom B mporeci
1HBECTYBaHHSI.

11.1.1.12. Indopmauisa, HagaHa baHkoM B MUCBMOBIH (opMi, B TOMY YHCIi €JIEKTPOHHOIO MOLITOIO, (hakcoM, abo
BHCBITJICHA ITiJ] Yac yCHOI Ta Tesne(oHHOI po3moBu 3 PB-KiieHTOM, HOCHTh BUKIIOYHO 1HPOPMATUBHUN XapakTep Ta
0a3yeTbes HA JJAHUX, OTPUMAHMX 3 IMyOIIYHUX JKEpEll, a TAKOXK 3 BUCHOBKIB, 10 OyJIM OTpUMaHi npaniBHukamu banky
B mpoueci aHamizy naHoi iHpopmanii. Hamanus takoi indopmaunii He Moxke OyTH PO3LIHEHO, SIK PEKOMEHAaLlis,
NPOTIO3UIIiSl YM TMOpaja KOPHUCTYBAaTHCh IIEBHUMH IOCIyramMy maptHepiB banky, abo iHBecTyBaTH B Oy/b-sKi
IHBECTHUIIIIHI IHCTPYMEHTH.
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11.1.1.13.ITignucanusam 3asBu-ankeTd, PB-KiienT Hagae 3rony Ha HagaHHs oMy BaHKOM KOHCYNBTAILIHHUX Ta 1HIINX
rmociIyT B Mexkax IIpuBaTHOrO 0aHKIBCHKOTO 0OCITyTrOBYBaHHS.
11.1.1.14. iz JoroBopy B uacTuHi HagaHHs bankiBcbkoi mociyru «llpuBaTHe GaHKIBChKE OOCIYTOBYBaHHS» MOXKE
MPUMTUHATUCH 32 iHIIaTUBOIO baHKy B 0HOCTOPOHHBOMY MOPSIIKY 0€3 MOsICHEHHs MPUYUH Ta/ab0 y pa3i HasIBHOCTI y
Kiienra Oyap-axoi mpoctpoueHoi 3aboproBaHocTi nepen bankoM 3a Oynp-SKHM JTOTOBOPOM, IO YKJIAJICHHHA MiXK
Croponamu. bank, Ha BacHU# po3cy, Moxe A0AaTKOBO npoiHdopmyBatu PB-Kiienrta mpo npununenns aii Jorosopy
B YacTHHI HajgaHHs bankiBcbkoi mocnmyru «lIpuBaTHe OaHKiBCbKe OOCIYrOBYBaHHS» 3 MiJCTaB, IO BH3HAYCHI LM
nyHKToM Jloroeopy.
11.1.2. JonaTkoBi yMOBH:
11.1.2.1. OGOB’SI3KOBOI0 YMOBOIO JUII MigKIIOYeHHA [0 TapudHoro makery IlpuBaTHOro OaHKIBCHKOTO
oOcayroByBaHHS € BIOKpUTTA abo HasBHICTH y PB-Kimienta mitogoro KaprtkoBoro paxynky 3a Kaprtkoio Bumy
MasterCard World Elite Ta/abo MasterCard Platinum, Bimkputoro B banky. O6panwmii PB-Kiiearom tun Tapudnoro
nakety [IpuBaTHOTO GaHKIBCHKOTO OOCIYrOBYBaHHS MOYHMHAE AISITH 3 HACTYMHOTO OAHKIBCHKOTO JHS MICHS OIUIATH
BapTOCTI Ta MiANUCaHHS BiANOBinHOI 3asBu-aHkeTH PB-KiieHTOM 3 OMIli€r0 Mpo MiAKIIIOYEHHS 0 BiMOBIIHOTO THITY
Tapuduoro makery IIpuBaTHOrO 6aHKIBCHKOTO 0OCTYTOBYBaHHS.
11.1.2.1.1. Banuk 3niiicHroe Bunyck Kaprku (MC Elite) 3 HoBum cTpokom nii swiire, sikino KitieHT 3miiicHIOBaB omnepartii
no Kaprui npotsrom crpoky ii aii. Sxmo Kmient He 3ailicHioBaB omepariii 3a KapTtkoro mpotsrom 12 (qBaHaausTy)
OCTaHHIX MicsIiB cTpoky nii Kaptku, bank mae mpaBo He nepeBuityckatn KapTky 3 HOBUM CTPOKOM Jii 3 METOTO HaTaHHS
ii Kiienrty. IIpore, 3a BimmosimHOIO 3asBoto KitienTta, B ToMy umcii depe3 JloBinkoBuit nienTp, bank Moxe 3aiiicauTH
Bunyck HoBoi Kaptku 1o KapTroBoro paxyHky BinnosigHo a0 Tapudis banky.
11.1.2.2. Kowmicig 3a obcmyroByBanHsi Tapuduoro nakety [IpuBaTHOro GaHKiBCHKOTO OOCIYTOBYBAaHHSI CTSTYETHCS
OIVH pa3 Ha PIK/Micslb, B 3aJEKHOCTI BiXl yMOB, BH3HaueHHX TapudamM makerom llpuBaTtHOrOo OaHKIBCHKOTO
oOciyroByBanHsi, nuisixoM JloroBipHoro crnmcanHs 3 KapTtkoBoro paxynky PB-Kimienta abo B iHmmid cmoci0,
BU3HaueHU CTOPOHAMH.
11.1.2.3. PB-Kunient mae mpaBo obparu 3anpornoHoBannii bankom tun Tapudnoro nakery [IpuBaTHOTO 60aHKIBCHKOTO
0o0cITyroByBaHHSI, MPU3HAUYEHHUH JTUIIE ISl MPUBATHUX KIIIEHTIB-(DI3MIHUX OCi0, sIKi BiMOBiNal0Th BuMoram baHky.
11.1.2.4. Tlepenik mociyr, mo He BXoAATh A0 Tapuduoro makery [lpuBaTHOTO OaHKIBCHKOTO OOCITyTrOBYBaHHS,
TapudikyroThes 3riqHo CrangaptHux Tapudis banky, ski Iitf0Th Ha MOMEHT 3IIHCHEHHS OTepartii.
11.1.2.5. Buxigni nmepekasu mjs Qi3uIHAX 0Ci0 PE3UICHTIB Ta HEPE3UICHTIB BUKOHYIOTHCS 3 ypaXyBaHHIM OOMEKEHb,
BCTaHOBJICHUX 3aKOHOJaBCTBOM.
11.1.2.6. Komicii cruiauyroThcsi B MOMEHT 3J1ilicCHeHHs OaHKiBChKOI omepaiii. Kowmicii, siki 3a3HadeHi ajis ornepaiiii B
1HO3EMHIH BaTIOTI, CIUTAYYIOTHCS B TPUBHSX 32 KypCOM, III0 BU3HAYCHHUN y po3aim «7. [lopsimok yCTaHOBIEHHS KypCy
npoaaxy, oOMiHy abo KOHBepTalii iH03eMHOI BaIItOTH» JloroBopy.
11.1.2.7. BaHkiBCBKI omepallii MpoBOASATHCS 3a yMOBU HassBHOCTI y PB-KitieHTa mokyMeHTa, 1110 IOCBiIYy€e 0co0y abo
JOKYMEHTa, 1110 HOro 3aMiHIOE, SIKIIO iHIIE He nepeadauyeHo 3aKOHOIABCTBOM.
11.1.2.8. I1pu 3mini Tapuduoro makery IlpuBatHOr0 6GaHKIBCEKOTO 00CTYrOBYBaHHS 32 iHimiatuBoto PB-Kitienra, Ta 3a
YMOBH TIiAMUCAHHS BiAMOBIIHOI 3asiBM Ha 3MiHy Tapu(HOTO MakeTy, BCi paXyHKH Ta MOCIYTH, IO BIIKPHUTI Ta/abo
00CITyTOBYIOTBCSI, HA/IAIOThCA B paMKax BiAmosigHoro TapugHoro nakety [IpuBaTHOr0 6aHKiBCHKOTO 0OCITyrOBYBaHHS,
3MIHIOIOTECSI HA YMOBHU 00ciyroByBaHHs 3rinHo CtangaptHux Tapu¢iB banky BiamoBinHUX MpOayKTiB A Gi3HUIHUX
0ci0, 1o 3arBepkeHi bankowm.
11.1.2.9. Ipwu 3akpurti KapTkoBoro paxyHKy Ta/ab0 BCiX IOTOYHHUX PaxyHKIB, IO BIIKPHUTI Ta/ab0 0OCIYrOBYIOTHCS B
Tapudromy nakeri [IpuBaTHOTO OaHKIBCHKOTO 00OCITyTOBYBaHHS, 3a iHimiaTnBu PB-KitienTa abo 3a ininiatueu banky,
nist TapudHoro nakety [lpuBaTHOTr0 6aHKIBCHKOTO OOCITYTOBYBAaHHS IPUITHHSAETHCS.
11.1.3. Cucrema qucranuiiinoro odcayropyBanns «Tenedonnuii 6ankinr». PB-Kiient Mae npaBo AucTaHIiiHO
NPOBOAMTH TPaH3aKLii MO CBOIM paxyHKaM y banky 3a momomororo CHCTEMHM AMCTaHLIHHOTO OOCIYroBYBaHHS
«Tenedonnuit bankiary.
11.1.3.1. Jlns npoBeneHHsS TMCTaHIIMHOT TpaH3aKIlii o BjaacHuM paxyHkam, PB-Kiient tenedonye no PB Call-Center
abo no IlepconanmpHOro MeHempkepa 3i cBoro ®iHaHcoBoro Homepy MoOuTbHOTO Tenedony. Ilicns ycminrHOTO
npoxoukeHHs: PB-Kiientom inentudikanii, PB-KiienT momepenHbo y3romkye napaMmeTpy 3aliilaHOBAHOIT TpaH3aKIIl:
NOBHI PEKBI3WTH, CyMy Ta TPWU3HAUEHHS IUIATEXKY, JNO3BOJCHUN NOOOBWH TIMIT JJIsI JUCTaHIIIIHOTO TIPOBEJCHHS
TpaH3akiii, iHmux jgeraneit. [lepconansuuit MeHemxkep abo mpaniBauk PB Call-Center nogatkoBo indopmye PB-
Krienra mopo omepauiiiHoro wacy banky, mpotarom skoro baHk 3Moke mpoBecTH momnepeaHbo 3aMoBiieHy PB-
Krnienrom TpaH3akuito, SKMH 3aleXHUTh Bil Yacy (akTHYHOI JOCTYHHOCTI [0 NPOTPaMHHUX KOMIUIEKCIB Ta
BCTaHOBIIEHOTO Y baHKy pernamenTy poboTu.
11.1.3.2. V Bunanky 3BepHeHHs PB-xmienta no IlepconansHoro menemxepa PB-Knienty na dinancoBuit HOmep
MobinbHOrO Tenedony PB-kiienta nogatkoso tenedonye npanisauk PB Call-Center Ta npoBonuTs inentudikanito PB-
Kitienra. Ilicns ycmimuoro npoxopkeHHs PB-Kiienrom inentudikamii, PB-KnienT ycHO y3romkye abo kopurye
chopmoBany bankom martixkHy iHCTPYKIifO, pekBi3uTh sikol npaniBHuk PB Call-Center ycHO 03Byuye PB-Kiienty
3aco0amu TeNe(OHHOTO 3B’ SI3KY.
11.1.3.3. [Ticns  ycHoro y3romkenHss PB-Kiientom pekBi3uTiB r1uiaTikHOi i1HCTpyKIii, Ha DiHaHcOBHH HOMeEp
MOOLIBbHOTO TeneOHy MHOBUHHO Haziiitm SMS-moBimomiieHHs 3 1M@PpoBUM KojoM, sikudk PB-KiieHT mnoBuHeH
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npoaukTyBatu 1o tenedony npamieHuky PB Call-Center. L{s misi BBaXkaeThCs MIATBEPIKEHHSIM (aKIENTYBaHHSIM)
IaTLKHOI iHCTPYKIIT 3 00ky PB-KitienTa, BHACHIIOK YOTO TpaH3aKIlisl aBTOpU30ByeThes bankowm. Ilicims aBropuzariii
riaTixHoi iHCTpyKuii Ha dinaHcoBUi HOMep MobinbHOTO Tenedony PB-Knienta Hangxoants SMS-noBizomiieHHs mpo
YCIIIIHE TPOXOKCHHS TPAH3aKIIil.

11.1.3.4. PB-KuieHT Hece BiINOBIAaNbHICTh 32 HaJaHHSI BaHKy KOPEKTHHX PEKBI3UTIB IS 3IIMCHEHHS Mepekasy, B
TOMY YHCJI IPU3HAYCHHS IJIATEXKY.

11.1.3.5. Yci posmoBu mixk PB-Kmientom Ta mpauiBankom PB Call-Center ¢ikcyroTses (3anucyrorbesi) bankom ta
30epiratoTbCs MPOTITOM YCTAaHOBJICHOTO 3aKOHOAABCTBOM CTPOKY.

11.1.3.6. bank Mae mpaBo 3aMUMIATH O3 BUKOHAHHS AWCTAHIIAHE posnopsypkeHHs KiieHta, y BHNaakax,
YCTaHOBJICHUX 3aKOHOAABCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo Ganku i OaHKIBCBbKY IisUTBHICTB» Ta/ab0 3aKOHOM
Vkpaian «IIpo 3amobiraHHs Ta MPOTHOiIO Jierami3arlii (BiIMUBAaHHIO) MOXOMIB, OJCPKAHHMX 3JOYMHHUM IUISIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHUIIIEHH, TIPO 110 baHk moBizomitste
Kiienra nmsixom HaficTaHHS €IEKTPOHHOTO JIMCTA Ha ENEKTPOHHY ajpecy, aKy KiieHT 3a3HauuB y 3asBi-aHKET] 4 B
IHIII# MUCHLMOBI# 3asBi, HafaHii baHky.

11.1.3.7. Tpanzakuii, ski mnposeneHi PB-Kiientom 3a momomororo CucTeMH JUCTaHIIHHOTO OOCITYrOBYBaHHS
«Tenedonnuit baukinry», mimprsraoTs omiati Kimiearom 3rigno 3 Tapudamu banky.

11.1.4. lIpaBa Ta 0608’13k CTOpPiH

Oxpim mpaB Ta 000B’s3KiB, Bm3HaueHHX J[loroBopoMm, CtopoHm B pamkax bankiBcekoi mocmyru «[IPUBATHE
BAHKIBCBKE OBCJIYI'OBYBAHHS» noMoBHIHCH TaKOXK PO HACTYITHE.

11.1.4.1. Bank mae npaBo:

11.1.4.1.1. IninitoBaTn BHeceHHs 3MiH 10 Tapudnoro makery [IpuBaTHOrOo GaHKiBChKOTrO 0OCITyroByBaHHs it PB-
KiienTis.

11.1.4.1.2. Tosimomiusitu PB-KimieHTa mpo BOpoOBaJKCHHS HOBUX MPOJYKTIiB Ta TOCIYr B paMkax llpuBaTtHOTrO
0aHKiBCHKOTO 00CITyTOBYBaHHS.

11.1.4.1.3. Ipurmmmauta aito oroBopy B uacturi HamaHHs bankiBckkoi mociayru «[IPUBATHE BAHKIBCBKE
OBCJIYI'OBYBAHHS» B ogHOCTOpOHHBROMY TOPSAKY O€3 MOsSICHEHHS MPUYXH Ta/abo y pasi HasBHOCTI y KiienTta
Oy/Ib-sIKOT TIPOCTPOUEHOT 3a00proBaHOCTI mepes baHkoM 3a Oyab-IKHM J0TOBOPOM, IO YKJIaaeHui Mixk CTOpoHaMHU.
IIpo Take mnpunuuenns nii [oroBopy B 4yactmHi bankiBcskoi mocmyru «[IPUBATHE BAHKIBCBKE
OBCJIYI'OBYBAHHS» bank, Ha BnacHuit po3cyn, Moke A0AaTKoBO TpoingopmyBatu PB-KiienTa.

11.1.4.1.4. Tlpununutu IlaketHe oOciyroByBanus PB-Kiienta y Bumaaky secruiaté PB-KiienTom BaptocTi
Tapuduoro nakery [IpuBaTHOr0 6aHKIBCHKOTO 0OCITYTOBYBAaHHS 110 3aKIHUEHHIO OIHOTO KAJICHIAPHOTO MicCALS/POKY (B
3aNeXHOCTI BiJ yMOB, Bu3HaueHHx TapuduuMm makeroM [IpmBaTHOrOo OaHKIBCHKOTO OOCIYTrOBYBaHHS) 3 MOMEHTY
OCTaHHBOT MOBHOT OIUIaTH, K10 PB-KiieHT onnadye maket Ha MIOMIiCSIUHIM/IIOPIYHIA OCHOBI.

3acrepexxenns: Bapricte Tapuguoro makera [IpuBaTHOT0 0aHKIBCHKOr0 00CIyroByBaHHS baHk Mae mpaBo crimcaTh
ITXoM J{oTOBipHOTO CITUCAHHSA Y TIOPSIIKY Ta CIIOCi0, BU3HaYeHOTo po3fiioM «5. JlorosipHe crincanss (JlebeTyBaHHs
paxyHky)» HoroBopy. [Ipu npomy, baHk camocTiifHO Ta Ha BIacHHWA PO3CyI MpUAMAE PilllEHHS MO0 BUKOHAHHS
3raJIaHoTo JIOPYYCHHS Ha JOTOBIpHE CITUCAHHSI.

11.1.4.1.5. 'V Bunanky Hecratu PB-Kiientrom Baprocti Tapuduoro mnakery IIpuBaTtHOro O6aHKIBCHKOTO
00CIIyroByBaHHs 110 3aKiHYEHHIO CTPOKY Horo aii, bank Mae npaBo 3aMiHUTH BU3Ha4YeHUi 3as1B0r0-aHKeTo0 TapudHuii
naket [IpeMianbHoro 6aHKiBchbKOTO 00CyroByBaHHs Ha iHIi CrannaptHi Tapudu banky, Ha BnacHui po3cyxa baHky,
mpo 10 PB-Kiienta 060B’s13k0B0 noBigomiisie [lepcoHabHU MEHEDKEP.

11.1.4.2. baHk 3000B’I3aHUIA:

11.1.4.2.1. ToBigomnsatu PB-Kmienta mnpo posmupenas Tapudroro makera [IpuBaTHOro O0aHKIBCHKOTO
00CJIyroByBaHHsI Ta 3aIIPOBAPKEHHS HOBUX €KCKITFO3UBHUX OaHKIBCHKHUX MPOJYKTIB.

11.1.4.3. PB-KnienT Mma€e mpaBo:

11.1.4.3.1. OrpumyBaTtH Bci KI040Bi baHKIBCBKI MPOAYKTH Ta MOCIYTH, a TaKOX IEpelliK MOCIyr Ta CEepBICiB, SKi
HanaoThes PB-Kiienty Bukiitouno B pamkax [IpuBaTHOr0 0aHKiBCHKOTO 0OCITYTOBYBaHHS.

11.1.4.3.2. OrpumyBaTH KOHCY/bTalii IlepcoOHAIBLHOrO MEHEKEpa 3 MHTaHb, 10 CTOCYIOThCs [IpuBaTHOTO
0aHKiBCHKOTO 00CITyTOBYBaHHS.

11.1.4.4. PB-KnieHT 3000B‘s13aHuIi:

11.1.4.4.1. Ilporsirom cTpoky KopuctyBanHsi Tapuduum naketom [IprBaTHOrO OAaHKIBCHKOTO 0OCIYrOBYBaHHS,
3a0€3MeYnTH HassBHICTh KOIITIB HA TOTOYHOMY PaxyHKY, IO BiIKpUTHI Y baHKy, Ha 1OCTaTHHOMY piBHI JIJIsI
3nificnenHs: bankom JloroBipHoro cnrcaHHs B paxyHOK OIIaTH HagaHux bankom mociyr y BianosigHocti 1o Tapudis
Bbanky ta/abo Tapudnoro nakery IlpuBaTHOro 6aHKiBCbKOTO 00CITyTrOBYBaHHS.

11.2. IlpemianbHe 0aHKIBChbKE 00CIYrOBYBAHHSA

BusHaueHnHst TepMiHiB:

IIpemianbHe 6ankiBebke o6cayropyBannsi (PREMIUM BANKING) — cykynHiCTh MPOAYKTIB Ta CEpBICiB, LIO
HanaroThes Kiientam baHky Ha 1HAMBIAyalbHUX YMOBaXx, sSIK caMMM baHKOM, Tak i Ooro mapTHepamu, i BKIFOYAIOTh
0aHKIBCHKi, IHBECTHLIHHI Ta CTPaxOBi MPOAYKTH, a TAKOXK KOHCYJbTALIlHI, TOCEpeIHUIIBbKI, IPEICTABHUIILKI Ta 1HII
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mociyru, 1o mnependadeni Tapudaum makeTtoMm IIpemiasibHOrO OaHKIBCHKOTO OOCITYyroBYyBaHHS, IO Iepeadadae
odopmienns kaprok MasterCard World a6o MasterCard Black Edition.

Premium Kmient (Premium Banking Client) — Kiienrt, cropona [loroBopy, ¢i3uuHa oco0a, 0 KOPUCTYETHCS
[lakeTHnM 0OcCITyroByBaHHSIM Ta/ab0 iHAMBIAYaIbHUMH YMOBaMH 3TiIHO 3 3asBOIO-aHKETOIO, a TaKOX JepiKaTelni
nmonatkoBux Kaptok, siki emitoBani 10 Kaprok, mo emitoBano bankom 3rimao ymoB Tapudaoro makery [IpemiansHoro
0aHKiBCHKOTO 00CITyTOBYBaHHS.

IlepconanabHuii Menemxep — npauiBHUK banky, sikuii 06cayroBye Premium KiieHnTa Ta € mepcoHanbHUM (iHAHCOBUM
KOHCYJbTaHTOM Premium KitienTa 3 [IpemianbHOT0 0aHKIBCHKOTO OOCITYyTOBYBAaHHS. ,

TapudHuuii maker nmpeMiajbHOro 6aHKiBCHKOro 00CJIYrOBYBaHHSl — CHEIabHUN Tapu(HUN TaKeT, THUI SKOTO
BU3HAUYAETHCS Y 3asiBi-aHKETI.

IlakeTHe oGcayroByBanHss — oOcmyroByBaHHs Premium KiienTa Ha mimcrTaBl miagkmodeHHS Ta omiatd Premium
Kiieatom Tapudnoro nakera [IpemiansHOr0 6aHKIBCHKOTO 00CITYyTOBYBaHHS Ta Mependadae 060B’ 13k0Be 0hOpMIICHHS
kapTok MasterCard World a6o MasterCard Black Edition Ta Haganus BiAnoBiIHOTO NepeNiKy MOCIYT Ta CEPBICIB,
B TOMY YHCJI 1 €KCKIIIO3UBHUX MOCTYT (hiHAHCOBOTO Ta HEPiHAHCOBOTO XapakTepy, sKi HaaaloThcs Premium Kiienty
BUKITIOYHO B paMKax lIpemianpHOTr0 6aHKiBCHKOTO 0OCITYTOBYBaHHS.

3oHa mpemiajgbHOro 00CJIYroByBaHHSI — CIICI[ialbHO BHUJIEHE Ta OOJaJHEHEe Micle y BiaineHHi banky s
3aificHeHHsT KOH(IAeHLIHHOro, sKicHOro, komdoptHoro IIpemianbHOoro OaHKiBChbKOrO 0OCIyroByBanHs Premium
Kiienris.

Premium Line — noBiakoswuii rientp bauky st Premium Kitientis (044) 459-05-25.

ITporpama nosibHocTi €Visa — 1ie TIporpama J0sIbHOCTI, 1110 gocTymHa aunt 1ist [Ipemianbuux KimieHTiB, 1110 MalOTh
Kaprtky eVisa.

11.2.1. YMoBH Ta NOpPSAOK HAJAHHSA 0aAHKIBCHKOI MOCIYTH

11.2.1.1. Hlnaxom nigmucands Premium Kientom ta Bankom 3asBu-anketu Ta omratd Premium Kiientom
BigmosigHoro Tapuduoro makery IIpemianpHOro 6aHKiBCHKOTO 00CIyroByBaHHs, Premium KitieHT oTpuMye mpaBo
[IpemianbHOTO 6aHKIBCHKOTO OOCITYTOBYBAaHHSI.

11.2.1.2. V wmexax IlpemiansHoro 6aHkiBcbKoro obcimyroByBanHs Premium KiieHT Mo)ke OTpUMaTH BCi KIIFOUOBI
BaHkiBChbKI TIOCITYTH, a TaKOX DA MPOAYKTIB Ta MOCIYT, IO HaAaloThCs napTHepamu banky B pamkax IlakeTHoro
00CITyrOByBaHHS.

11.2.1.3. Tapudnuii naker [IpemiansHOro 6aHKIiBCHKOTO 00CTyTOBYBaHHS TaprU(DiKYEThCS 3TiAHO 3 Aitounmu Tapudamu
banky mis Premium KitientiB i npu Biamoiguocti Premium Kitient Bumoram baHKy, siki BCTAaHOBIICHI U KOXKHOTO
Tapudnoro naxery [IpemiansHoro GaHkiBcbkoro oOciyroByBanHs. Tapugni maketu [IpemianbHoro 6aHKiBCBKOTO
o0CITyroByBaHHS Ta BUMOTH 10 odopmieHHs lIpemianbHOTO 0aHKIBCHKOTO OOCIYTOBYBaHHS MOXYTHh OYTH 3MiHEHI
bankoMm y pasi 3ampoBa/uUKeHHsS HOBHX IOCIYT Ta cepmiciB, mpo mo Premium Kiienta 000B’S3KOBO MOBIIOMIISIE
[epconanbuuii menemxep. Ctpok aii TapudHoro nakery [IpemianbHOT0 0aHKIBCHKOTO 0OCITYTOBYBaHHS 3a3HAYAETHCS
y BianmoBigHomy TapudHOMY MakeTi i 3aKiHIy€eThCs y pasi BiJICyTHOCTI ioro orutatu Premium Kitientom, y Takomy pasi
bank Mae mpaBo 3aMiHUTH BH3Ha4YeHHH 3asBoro-aHkeTor0 Tapuduuil mnaker IIpemianpHOro OaHKIBCHKOIO
obciyroByBanHs Ha iHm CrangaptHi Tapudu banky, Ha BnacHuil po3cyn banky, npo mo PB-Kiienta 060B’s3x0B0
noBiomitsie [lepcoHanbHUT MEHEIKED.

11.1.1.1. bank Hagae moxuuBicTh Premium Kiienty otpuMyBatu baHkiBChbki mociayru B 30HAaX MpeMiaabHOTO
obciryroByBanHsl. OO0B’I3KOBUMH eJIeMEHTaMH 30HU MIPEMialIbHOI'0 00CITyTrOBYBaHHS € OKpeMi KiMHaTH [lepcoHanbHIx
MEHE/DKEpiB, OKpeMe KacoBe MPUMILICHHsS Ta KIMHATU JJIsi TIEPEroBOPIiB, MOCTYN 10 SKUX MalTh Jmiie Premium
KnienTn.

11.1.1.2. bank 3akpimmoe 3a Premium Kiienrom IlepcoHanbHOro MeHepKepa, B TOMy ddchi i sikio Premium Kimienr
00CITyTOBY€EThCS B OyIb-IKOMY BiajiieHHi baHky.

11.1.1.3. bank opranizoBye maiusi Premium Kiienta okpemy JiHiIO CIiemianizoBaHoi 1ij01000B01 ciyx6u «Premium
Liney, 1o npusHaveHa /st I01aTKOBOT0 3a0e3eUeH st onepaTuBHOI Ta epekTHBHOI B3aemoii Mixk Premium Kirieatom
Ta bankom.

11.1.1.4. Bauk crpusie po3BUTKY HOBITHIX MPOIYKTIB Ta CEPBICiB, II0 MPOMOHYIOThCs Premium Kiientam B Mexax
Tapuduux nakeris IIpemiaabHOr0 6aHKIBCHKOTO 00CIIyTOBYBaHHS, 30KpeMa: MPEMialbHUX IIATHKHUX KapTOK, THYYKUX
YMOB 3a JICTIO3UTHUMH TPOTrpaMaMH, BHTIHUX I1HBECTHIIIMHUX TPOJYKTIB, IMOCIYT JHCTAHIIHHOTO KepyBaHHS
paxynkamu (Cucrema IHTepHET-0aHKIHTY), BUKOHAHHS Omepalliii 3a JOBIPEHICTIO, HEOAHKIBCHKUX CEPBICIB depe3
napTHepiB baHky, aHaIiITHYHOT TIATPUMKH Ta 1HIIUX TOCIYT.

11.1.1.5. bank miaTBepIuKye, MO Pa3oM 3i CTAaHAAPTHUMHU HPOAYKTaMH Ta mociyramu s Premium KirienTa Takox
PO3POOIISIOTECS MTPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIFO3UBHHUN XapakKTep.

11.1.1.6. bank Hamae Premium KiienTy koHCynbTamii momo BHOOpY IHBECTHLIHUX CTpaTerii Ta pi3HUX BapiaHTIB
posmimenHs komtiB Premium Kitienra, Buxoasuu 3 Haganoi Premium Kiienrom indopmarii.

11.1.1.7. Tlepen HamaHHSM KOHCYIbTAIlill 3 MUTaHb IHBECTYBaHHs, baHk 30upae Ta aHami3ye inpopmariro mpo Premium
Krienra, mpo #oro iHBECTHIIHHI MOXJIMBOCTI Ta YNOJO0OaHHS, OakaHW HUM IHBECTHUI[IHHHN TOPU3OHT, PO3MIp
KariTany, sSsKuid IUTaHYETHCS 0 IHBECTYBaHHS, @ TAKOXK PO PiBEHb IHBECTHILIIHMX pU3HKiB siki Premium Kutient 3ronen
B3sITH Ha ce0e B Tpolieci iHBecTyBaHHs. [Ipu HaaHHI KOHCYNbTallil baHk kepyeThcst 3aKOHOJABCTBOM Ta BHYTPILITHIMU
npoueaypamu banky.

65




11.1.1.8. Premium KiieHT camMOCTiiiHO pOOUTH BUCHOBKH i TIPUMMAaE PillleHHs, B TOMY YHKCIIi 1 HAa OCHOBI iH(opMarIii
oTpruMaHoi Bix baHka, 1010 BUKOPUCTAHHS TOCTYT TPETiX 0Ci0, a TAaKOXK, MO0 IHBECTYBAaHHS BIIACHUX KOMITIB. baHK,
a TaKOXX HOro mpauiBHUKY HE HECYTh BiAMOBIAANBHOCTI 32 HEBUKOHAHHS, a00 HEHaJle)KHE BUKOHAHHS 000B’SI3KiB Oy 1b-
SKHX TpeTix ocid mepex Premium KitieHtoM, a Takox 3a iHBECTHLIIHUIT pe3ynbTat, oTpuManuii Premium Kitienrom B
Mpolieci iHBeCTyBaHHSI.

11.1.1.9. Indopmauis, Hagana baHkoM B NHCHbMOBiK (QoOpMi, B TOMY YHCIi €IEKTPOHHOIO TOIITON, (pakcom, abo
BHCBITJICHA i1 YaC YCHOI Ta TeJeOHHOT po3MoBH 3 Premium KitieHTOM, HOCHUTh BUKITFOUHO iHPOPMATHBHUI XapaKTep
Ta 0a3yeThCs Ha NAaHUX, OTPUMAHMX 3 MyOJIYHMX JDKEpes, a TaKOXK 3 BHCHOBKIB, IO OyJM OTpHMaHi MpaliBHUKAMH
Bbanky B mporeci ananizy nanoi indopmamnii. Hagansas Takoi iHpopmariii He Moxke OyTH PO3IIHEHO, K PEKOMEHIAIT s,
MPOTO3UIisl YM MMOopaja KOPUCTYBATUCh NEBHUMH TOciyramMu mapTHepiB banky, abo iHBecTyBaTH B OyaAb-siKi
IHBECTHIIIIHI IHCTPYMEHTH.

11.1.1.10. [Migmucanusm 3asBu-anket, Premium KiieHT wHagae 3roay Ha HamaHHi #Homy bBaHkom
KOHCYJIbTAlliHHUX Ta iHIINX TOCIYT B Mexax [IpemiaabHOro 6aHKiBCbKOTO 00CITyTOBYBaHHS.
11.1.1.11. Hist Joroopy B yactuni HagaHHs bankiBcekoi mociyru «lIpemianbHe GaHKIBCbKE 0OCITyTOBYBaHHS

MOXK€ TIPUIUHATHCH 3a 1HINIaTHBOK baHKy B OMHOCTOPOHHBOMY MOPSAAKY O€3 MOSICHEHHS NMPUYAH Ta/abo y pasi
HasiBHOCTI y Premium Kirienta Oymb-sk01 nmpocTpoueHoi 3aboproBanocTi nepea bankoM 3a Oyab-SKUM JOrOBOPOM, IO
ykiageHnit Mix CTopoHamH.

11.1.1.11.1.  BaHk, Ha BIACHHUI PO3Cy[, MOKE J0IATKOBO mpoindopmyBaTu Premium KitieHta mpo mpunuHeHHS il
Horoopy B wacTwHi HamaHHS baHKiBcbkoi mocimyru «lIpemianpHe OaHKIBCBKE OOCITYyrOBYBaHHS» 3 TIACTaB, IO
Bu3HaueHi B 1.11.2.1.14. Jlorosopy.

11.1.2. AonaTkoBi yMOBH:

11.1.2.1. OGOB’SI3KOBOK YMOBOKO I MiAKIO4eHHs 10 Tapuduoro makery IlpemiampHOro OaHKiBCHKOTO
00CIIyroByBaHHs € BIAKpHUTTS abo HasBHicTH y Premium Kiienra apitogoro KaprkoBoro paxysky 3a Kaprkoro Bumy
MasterCard World ago MasterCard World Black Edition, Binkpuroro B bauky. O6panuii Premium Kiienrom tun
Tapudaoro makery llpemianpHOr0 0aHKIBCHKOTO OOCIYTOBYBaHHS MOYWHAE MiSITH 3 HACTYITHOTO OaHKIBCHKOTO THS
iCJIs OTUIATH BAPTOCTI Ta MiAMUCAHHS BiAMOBiAHOI 3assBu-ankeTr Premium KitieHToM 3 OMIIi€r0 Mpo MigKIFOYEHHS 10
BigmosigHoro tumy TapudHoro nmakery [IpemiansHOro 6aHKIBCHKOTO 00CITYTOBYBaHHSI.

11.1.2.2. Kowmicis 3a obciyroByBanHs Tapudroro nakery llpemianpHOro 6aHKiBCHKOTO OOCIYTOBYBaHHS CTATYETHCS
OIMH pa3 Ha pIK/MicAlb, B 3aJeKHOCTI BiJ yMOB, Bu3HadeHHX TapudauM makerom [IpemiampbHOro OaHKIBCHKOTO
obcnyroByBanHs, nusixom JlorosipHoro crnmcanns 3 KaprkoBoro paxynky Premium Kiienra abo B iHmmii crocio,
BU3HaueHU CTOPOHAMH.

11.1.2.3. Premium Kiient mae mpaBo oOpatu 3ampornoHoBanuii bankom Tum Tapuduoro makery IlpemiaabHOro
0aHKiBCbKOTO 00CIYTOBYBaHHS, MPU3HAYeHHUH Jtntire it Premium KimienTi -¢isnaaux 0cib, SKi BiANOBIaI0Th BUMOTaM
banky.

11.1.2.4. Tlepenik mociyr, o0 He BXOHIATh M0 TapudHoro makery lIpemianpHOTO GaHKIBCHKOTO OOCITYrOBYBaHHS,
tapudikyroTbes 3rifHo Crangaptaux Tapudis banky, ski Oit0Th HAa MOMEHT 3iHCHEHHS Omeparii.

11.1.2.5. BuxiaHni nepekasu Ajis Gi3UUHUX OCIO PE3UCHTIB Ta HEPE3UICHTIB BUKOHYIOTHCS 3 YPaxyBaHHIM OOMEKEHb,
BCTAaHOBJIEHUX 3aKOHO/IaBCTBOM.

11.1.2.6. Kowmicii crutaqyroTecsi B MOMEHT 31ilicCHeHHs OaHKiBChKOi oreparii. Kowmicii, ski 3a3HadeHi AJs orepailiii B
1HO3EMHI} BaJIIOTI, CIUTAYYIOThCS B TPUBHSX 3a KYypPCOM, 110 BU3HAYCHHUU Yy Po31imi «7. [1opsiiok yCTaHOBICHHS KYPCY
npojaaxy, oOMiHy a0 KOHBepTallii iHO3eMHOT BaIOTH» JloroBopy.

11.1.2.7. BaHKiBChKi omepariii mpoBOIATHCS 32 YMOBH HastBHOCTI y Premium KirienTa goKyMeHTa, 110 oCBiquye 0cody
a00 JOKyMeHTa, 1110 H0ro 3aMiHIOE, SKIIO iHIIe He mepe0ayeH0 3aKOHOAaBCTBOM.

11.1.2.8. TIpu 3mini Tapuduoro makery IIpemianbHOro OGaHKIBCHKOTO OOCIyroByBaHHs 3a iHiI[iaTuBOKO Premium
KitienTa, Ta 3a YyMOBM MiJNHCaHHS BiAMOBIAHOI 3asBW HA 3MiHy TapudHOTO makery, BCi paXyHKH Ta MOCIYTH, IO
BiIKpUTI Ta/a00 00CITYTOBYIOTHCSI, HAJJAIOTHCS B paMKax BiAmosigHoro Tapuduoro nakety [IpemianbHOT0 6aHKIBCHKOTO
00CITyTOBYBaHHS, 3MIHIOIOTbCS Ha YMOBH OOCIYrOBYBaHHSI 3TiIHO cTaHaapTHuUX Tapudi banky BiamoBimHUX
MPOAYKTIB JUIs (i3UIHUX 0Ci0, 10 3aTBEepIKeHi baHKoM.

11.1.2.9. Ilpu 3akpurti KapTkoBoro paxyHky Ta/ab0 BCiX HOTOYHHX PaxyHKIB, IO BIIKPHUTI Ta/a00 0OCIYrOBYIOTHCS B
Tapudromy makeri IIpemiansHOro 6aHKIBCHKOTO 00CITyTOBYBaHHS, 3a iHimiatusu Premium KirienTa abo 3a iHimiaTHBH
Banky, nist Tapudnoro nakery [IpemiaabHOro 6aHKiBCHKOTO 00CITyTOBYBaHHS MPUTTHHSIETHCS.

11.1.2.10. B pamkax [IpemianpHoro 6aHkiBcbkoro o0cimyroByBanHs KitieHT Mae MoximBicts ohopmutu Kaprky eVisa
(Bun Kaptku Visa Platinum), mo nepenbauae ygacts Kiienra B [Iporpami nosubHOCTI €Visa. O00B’I3KOBOIO YMOBOIO
yuacti B maHi [Iporpami nosutbHOCTI € BimkpuTtuii KapTkoBuii paxynok 3 Kaprkoro eVisa. bank napaxosye Kitienry
OoHycH 3a onepanii Kynisii 3 BukopuctanasM Kaprku. Cyma 60oHyciB po3paxoByeThest baHkoM miciist 00poOku onepaniit
1 3apaxoByeThca Ha OoHycHUI paxyHok Kiienra. HapaxyBanns baHkoM cyMH KOIITIB B paMKaxX MpOrpaMu JIOSAIBHOCTI,
3IIIHCHIOETHCS MTOCTIIOBHO 3a (pakTom 00poOku bankom omepariit Kiienta 3a paxyHKoM (B T.4. oniepalliid, IpOIeHT BiJ
SKUX 3a JoMoBjeHicTio 3 Kimientom BaHk Hampariisie Ha OjarofiiiHicTh). Y pasi ckacyBaHHs omepallii 3 JiHCHEHOI 3
BUKOpUCTaHHIM KapTku 3a siKy HapaxoBaHi O0HycH (OBEpHEHHS NpUAOAaHOTO ToBapy abo BiAMiHA IIAaTKHOI omeparii
111010 npu0aHHs ToBapy), bank Mae npaBo Oe3 nonepemxenns Kimenrta anyatoBati HapaxoBaHi Kimienty 6onycu. Cyma
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ormepalrii MHOXHUTLCS Ha Koe(illieHT 111 qaHoi orneparrii BiAIoBiaHO A0 06paHoi kaTeropii. KimieHT Moke BUKOpHCTATH
OoHycH micist GopMyBaHHS BUIMCKH Ta HAKONMMYCHHS He MeHIe HixK 100 O0HyCiB.

11.1.3.11paBa ta o6oB’s13ku Ctopin

OxpiMm mpaB Ta 000B’s3KiB, BuzHaueHHX JloroBopom, Croponn B pamkax bankiBcekoi mociyru «Ilpemianbhe

OaHKIBChKE OOCITYTOBYBaHHS) JTOMOBHIINCH TAKOX PO HACTYITHE.

11.2.3.1. Bank mae€ npaBo:

11.2.3.1.1. IniuiroBatu BHeceHHs 3MiH 10 Tapuduoro makery [IpemianbHOoro OaHKIBCHKOTO OOCITYrOBYBAaHHS IS

Premium KienTis.

11.2.3.1.2. TTosigomssiti Premium KitieHTa mpo BIpOBaKEHHS HOBHUX MPOIYKTIB Ta MOCIYT B paMKkax [IpeMianbHOro

0aHKiBCHKOTO 00CITyTOBYBaHHSL.

11.2.3.1.3. Tlpununantu [laketHe o6cmyroByBanus Premium KirienTa y Bunaaky Hecruiatu Premium Kitientom BapTocTi

Tapudaoro makera [IpemianbHOT0 6aHKIBCHKOTO 0OCITYTOBYBaHHS 110 3aKiHYEHHIO OTHOTO KaJIEHAAPHOTO MICSIIs/pOKY

(B 3a5ekHOCTI BiJf yMOB, Bu3HaueHux Tapuduum nmakerom [IpeMianbHOro 6aHKiBCHKOTO 0OCTYTOBYBaHHS) 3 MOMEHTY
OCTaHHBOT MOBHOT OILIATH, SAKIIO Premium KitieHT orutadye makeT Ha MOMICSYHIH/IOPiUHif OCHOBI.

3acrepexxenns: Bapricts Tapudnoro makery IIpemiansHOro 6aHKIBCHKOTO 00CITyroByBaHHS baHK Mae mpaBo crimcaTi

uIsIxoM J{oToBipHOTO criMcaHHs y TOPSAAKY Ta CIIOci0, BU3HA4YEHOTO po3aijoM «5. JlorosipHe criucanus (JlebeTyBaHHS

paxyHnky)» [Joroeopy. Ilpu nmpomy, baHk camMOCTIiHO Ta Ha BIIACHUI PO3CYA NMpPUIMAE PIillICHHS I0J0 BHKOHAHHS

3raIaHoro Aopy4eHHs Ha JloropipHe cricaHHsI.

11.2.3.1.4. V Bumaaky necrutaté Premium Kiientom Baptocti Tapudnoro makera IlpemiampHOro 0aHKIBCHKOTO

00CIyroByBaHHsI 110 3aKiHUCHHIO CTPOKY Horo Aii, baHk Mae nmpaBo 3aMiHUTH BU3HAYCHMI 3asBOI0-aHKETOr TapudHuit

naket [IpemianbHoro 6aHkiBchkoro o6ciayroByBanus Ha iHmi CrannaptHi Tapudu banky, Ha BnacHuit po3cyn banky,

mipo 1o PB-KiienTta 060B’s13k0B0 moBigomitsie [lepconanbHmin MeHEKep.

11.2.3.2. bank 3000B’A3aHMIi:

11.2.3.2.1. Hosigomnsatu Premium Kiienta mpo posmmupenns Tapuduoro mnakera IlpemianbHOro 0GaHKIBCHKOTO

00CITyroByBaHHS Ta 3aMPOBA)KEHHSI HOBUX €KCKIIFO3UBHUX OAHKIBCHKUX MPOIYKTIB.

11.2.3.3. Premium Kaient mae npaso:

11.2.3.3.1. OrpumyBaTH BCi KIt040Bi BaHKIBCHKI MPOAYKTH Ta TOCIYTH, a TaKOX MeEpellik MOCIyr Ta CEepBICiB, sKi

HagarThest Premium KitienTy BUKITF0OUHO B pamMkax [IpemianbHOT0 6aHKiBCHKOTO 00CIYTrOBYBaHHSI.

11.2.3.3.2. OrpumyBatu KOHCynbTalii llepcoHanpbHOTO MeHemKepa 3 TUTaHb, IO CTOCYIOThCA [IpemianbHOTrO

0aHKiBCHKOTO 00CITyTOBYBaHHS.

11.2.3.4. Premium-KutieHT 3000B’si3anuii:

11.2.3.4.1. IIpotsrom cTpoxy kopuctyBaHHs Tapupuum makerom lIpemianbHOro GaHKIBCHKOTO OOCITyTrOBYBaHHS,
3a0e3MeYnTH HasiBHICTh KOWTiB Ha KapTkoBOMYy paxyHKy, IO BiAKpuTHi y baHKy, Ha JOCTaTHbOMY piBHI s
3niricHeHHst bankoM JIoroBipHOTo CriMcaHHS B paXyHOK OIUIaTH HaJaHuX baHKoOM MOCyr y BiAMOBIAHOCTI 110 JloroBopy
ta Tapudis banky ta/abo Tapudaoro nmakery IIpemianbHOro 0aHKIBCHKOTO 00CITYTOBYBAaHHS.

12. Oco6smmBocTi Bunis KapTok Ta 60HyCHMX mporpam

12.1. OcobdauBocti Bugie Kaprok

12.1.1. Mnarixkna Kaprka Visa Infinite (kpim 3apmiatroro ITpoekry)

IMnati>kna kaptka Visa Infinite moxe Oytu Biakpura suiie B TapupHomy mnakeri [IpuBaTHOrO OaHKiBCHKOTO
obciyroByBanus. [lepxkarens Kaprku Visa Infinite mMae MOXJIMBICT CKOPHCTATHCH MOCIYraMd 3ampOlOHOBAMH
BiMOBiAHO N0 akuii «be3komroBHe HazemHe 0OcimyroByBaHHS macaxupiB B Ilpem’ep VIP 3ami (MixkHapoaauii
aeporopt bopucnine)». YMoBH akmiitHol mpono3utii po3minieni Ha OdiniitHomy caiiTi banky.

Inaxom mignucaHHs 3asBuU-aHKeTH, KiieHT Hajgae 3rogy MO0 IHepenadi  OCOOMCTHX — IMEPCOHAIBHUX
JTAaHHMX/0aHKIBCHKOT TAaEMHUIII TapTHepaM baHKy, IO 3amisHI NMpW HaJaHHI TOCIYT BIiANOBITHO 10 YMOB aKIiii,
BIJIMTOBIAHO 710 bOTO po3ziny Jorosopy. I[lapTHepamu B 1aHOMY BUMAJKy BUCTYMaloTh - «Biza Iareprenmnn Cepsic
Accocieiny, mo 3HaxoauThees 3a aapecoro: CLIA, CA 94404 — 2775, m. @ocrep-Citi, OynsBap Metpo Cenrep, 900
ta TOB «Aepoxenaninr (odic 3HaxonuThes 3a aapecoro Aeponopt, bopucnins, Kuicska obnacts, Ykpaina, 08301),
InenTudikaniinui ko ropuauaHoi ocodu: 40353928,

12.1.2. BipryaabHa Ilnatixkaa KapTka Visa Virtuon (kpim 3apmiataoro Ilpoekry)

Bipryanpha miatikHa kaprta Visa Virtuon npusHadeHa aj1st nposeeHHs Onepaniif i3 KapTKolo JHie B Mepexi [HTepHer.
Ha BipTyanbHiil muiaTi>kHil KapTLi BiACYTHS cMyTa Ajs miAnucy Ta MarHitHa cmyra. [1IH-kox 1o BipTyansHOT KapTKu He
HaJIa€ThCA.

12.1.3. Ilnatizkaa Kaptka «BipryaasHa KapTka»
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Bipryansna KapTtka moxke OyTH Bif maTbkauX cucteM Visa Ta MasterCard. Bipryansaa KapTka nepembadae BiIKpUTTS
KapTkoBoro paxyHkKy Ta €JIEKTPOHHOTO IUIATIKHOI'O iHCTPYMEHTY 10 HbOro 0Oe3 ¢disuunoro Bumycky Kaprku. danuit
MPOAYKT JTO3BOJISE 3IHCHIOBATH TUIATEXKI Ta OIUIATH 3a pekBizuTamu KapTkoBoro paxynky Ta Biptyamsnoi KapTku.
e undposa BipryansHa Kaptka, sika 3axnu goctynHa y cMaptdoni Ta B Cucremi [HTepHeT-0aHKiHTY (30KpemMa B
Cuctemi «OTP BANK UA»). Kitient Moxxe Binkputu Biptyansny Kaptky camocriiino onnaita B Cucremi « OTP BANK
UA», 6e3 HeoOXiTHOCTI Bi3UTy 10 BigaiienHs banky. Bipryansna KapTka nmepembauae JOCTYNHICTH BCiX IUIATLKHUX
¢byuknid  3BuuaiiHoi IlmatikHoi Kaptkm Ta Moxe OyTd jgomaHa uepes 3actocyHok Apple Pay Tta Google
Pay no cmarpdony KiieHta, Momenp SIKOTO MATPUMYE Ii cepBicu, mo0 po3paxoByBatuch BipryamsHoro Kaprtkoro
B MaraszuHax a0o B IHTEpHETI, mepenisiHyBIH HoMep BiptyansHoi Kaprtku Ta ii konq CVC2. Jlns BinkputTs BipryanpHol
Kaptku KiienT noBuHeH npuegHatucs 10 myoiaiuHoro lorosopy npo aucranuiiine 00cIyroByBaHHS Ta eJIEKTPOHHY
B3aemojito ta BctanoBuTH Mobinbuuii qogatok «OTP BANK UA» 1o BrnacHoro cMaTdoHy 10 SIKOTO 3aKpillICHUH
Oinancosuii HoMep MoOiTpHOTO Tenedony. Biakpurrs Bipryansroi Kaptkum Ta KapTkoBoro paxyHKy MOMIIHBO
y HACTYIHUX BaNIOTaX: TPUBHSL, J0JIAP, EBPO.

12.1.4. Tlnatixuaa Kaprka «Vodafone Bonus Card» (kpim 3apniataoro IIpoekry)

12.1.4.1. Hosi mnarixui kaptku «Vodafone Bonus Card» (Visa International) e opopmirorotscs. IIpu 3BepHEHH]
KITIEHTIB MIOA0 OCIYTOBYBaHHA KaPTKOBOTO PaxXyHKY KJIEIHTY HPOTOHYETHCS 3MIMCHUATH TIEPEXia Ha 1HIIMNA KapTKOBUH
NPOAYKT OaHKY HUIAXOM MiANUCAHHS 3asgBU-aHKETH.

12.1.4.2. Kuienr, sikuii Mae Ilnarikuy kaptky «MTC/Vodafone Bonus Card» Ta HagaB cBo 3roay Ha NepenaHHsS
bankom irdopmarii mpo KiNBKICTh HapaxOBaHUX OOHYCIB 3a omepailii, 3/iiCHeH] 3 BUKOprcTaHHAM [ LmaTixHOi KapTKu
«MTC/Vodafone Bonus Card» B TopriBenbHO-CepBiCcHIN Mepexi YkpaiHu Ta 3a ii Mexamu, maptHepy banky
[TpuBaTHOMY aKkuioHEpHOMY TOBapHCTBY «B® YkpaiHay, 1110 3HaXOAUTHCA 32 afpecoro: M. Kuis, Byi. Jleinurceka, 15.
12.1.5.3. Y Bunmanky 3miliCHEHHS omepaliii MIOBEpHEHHS MOKYNKH, baHK 3aimuiiae 3a co00r0 MpaBo aHYJIIOBATH PaHiIlIe
HapaxoBaHi OOHYCH, IUIAXOM HapaxyBaHHS MiHYCOBOTO 3HAa4YeHHs OOHYCiB B TOMYy pO3Mipi, B SKOMYy BOHH OyIu
NOTIEPEHBO OTPUMAaH.

12.1.5.4. KiieHT MOXXe BHUKOPUCTOBYBAaTH HAaKONMYeHI OOHYCH 3TiIHO 3 YMOBaMH NpOrpaMu KOMIIaHii-mapTHepa
«Vodafone Bonus». [Hdopmartist mpo KiTbKicTh HapaxoBaHUX OOHYCIB 3a oreparlii, 3ailiCHeHi 3 BUKopucTanHsaM Kaprku
«Vodafone Bonus Card» B TopriBensHO-cepBicHil Mepexi YKpaiHnu Ta 3a il Mexkamu, epeaeThesi baHkoM B KoMIaHito-
napTHep OJMH pa3 Ha JeHb 3a monepenHii Pobounii nens. [lepeBipuTu akTyallbHY KUTBKICTh HapaxOBaHHX OajiB Ta
oOMiHATH Oanu Ha ofapyHKH KirieHT MoXke Ha caifti komnasii-maptaepa bonus.vodafone.ua.

12.1.5.5. Y Bumanky HeHanmaHHs iH(popwmamii mpo 3MiHy HOMepa baHk He Hece BIAMOBIZANBHICTH 32 KOPEKTHICTH
HapaxyBaHHs OoHyciB. 3 natu HagaHHs KirienTom B bank 3asBu Ha 3akpuTTst KapTKOBOTO paxyHKy OOHYCH MPUIUHSIOTH
HapaxoBYBaTHCh, B TOMY YHCIIi HE HAPAXOBYIOTHCS 3a JI€HbB, B IKOMY IT0JIaHa 3asBa Ha 3aKpUTT KapTKOBOTO paxyHKY.
12.1.5.6. boHnycu HapaxoOBYIOTBCS 3a CyMH OIfleparii, ki Oymu crimcaHi 3 KapTkoBoro paxyHky Jlepskarens miuaTikHOT
kapTku «Vodafone Bonus Card». Ilpu HapaxyBaHHI OOHYCiB BpaxoBYIOTbCS OyAb-siKi TOPTOBi omeparii, 3AiiicHeH]
BUKJIFOYHO 3 METOIO OIUIATH TOBApiB Ta MOCIYT 3a Jonomoroto [InarixHoi KapTku, 3a BUHSITKOM TepeKa3iB KOMITIB (B
ToMmy umchi Visa Money transfer, Money send, nepekazu uepe3 Cucremy IntepHer-06ankinry/OTPSmart abo inmmi
pecypcu: my.alfabank.ua, liq pay ToI0); CTpaXOBUX IUIATEXKIB; CIUIATUA MPOICHTIB, MTpadiB 32 HEBUKOHAHHS YMOB
JoroBopy, IHIIMX KOMICii Ta TUIaT, NpUAOAHHS JOPOXKHIX UYeKiB; OyIb-SIKHUX a3apTHUX irop (BKJIIOYAIOUH IUIATY 32
MOJKJIMBICTh BUTPATH TIPHU3).

12.1.5. Ilnatixua Kaprka «Otp Tickets Travel Card»

[Tnarixna xaptka «OTP Tickets Travel Card» (Visa Platinum) HagaeTscst B paMkax CiIbHOIO IPOeKTy Mixk bankom Ta
KoMnaHiero-aprHepoM ToBapuCTBO 3 06MesKeHOI0 BinosinansHicTio « TIKETC.FOEy. Bei ymoBu HapaxyBaHHs Gaitis
po3minieno Ha OdinifiHomy caiiti banky.

HInsaxom mignucaHHs 3asBu-ankeTH, KmieHt, sikuit orpumas B banky Ilnatixkny Kaptky «OTP Tickets Travel Cardy,
HajJae 3rojly Ha mnepenaHHs bankom iH(opmarii Mpo KUIbKICTh HapaxOBaHUX OaiiB 3a omepaiii, 3aidCHEeHi 3
BukopuctanusaM Ilnarixuoi Kaprku «OTP Tickets Travel Card» B TopriBenbHO-cepBicHIH Mepexi YKpaiHu Ta 3a ii
MeXXaMH, B KOMIaHito-mmapTHepa ToBaprCTBO 3 OOMEKEHOIO BiIMOBIAaIBHICTIO «TIKETC.IOEPI», 110 3HAXOIUTHCS 3a
aapecoro 79039, Ykpaiuna, M. JIbBiB, Byi. IlleBuenka, 111A.

VY BumnajKy 31iiCHEHHS oTepailii TOBEpHEHHS MOKYIKH, baHk 3aiwuiiae 3a co000 NpaBo aHyJIIOBATH PaHillle HapaxoBaHi
0any, NUISIXOM HapaxyBaHHS MiHYyCOBOTO 3HaY€HHs OaliB B TOMY PO3Mipi, B IKOMY BOHHU OyJIH ITOTIEPEIHHO OTPUMAHi.
Indopmariist mpo KibKICTh HapaxoBaHWX OajiB 3a omeparlii, 3aiiicHeHi 3 BukopuctanHsMm [lnartixuaoi kaptku «OTP
Tickets Travel Card» B TopriBenbHO-cepBicHIH Mepexi YKpaiHu Ta 3a ii MexaMu, nepeiaeTbcss baHKoM B KOMITaHito-
napTHep OAMH pa3 Ha JIeHb 3a Nonepeaniil podouiil nens. [lepeBipuTr akTyanbHy KUTbKICTh HapaxoBaHUX OaiiB KiieHT
MOXKe Ha caiiTi KommaHii-mapTHepa www.tickets.ua B ocobuctomy kaGiHeri. Jlepxarens Ilnmarixuoi xaptku «OTP
Tickets Travel Card» Moe BUKOPUCTOBYBaTH HaKOIUYEHI Oain 3rijHo 3 yMoBamu nporpamu josuibHocTi OTP Tickets
Travel Card, sika po3minieHa Ha caiti www.tickets.ua . 3 nati Hananss Kinienrom B bank 3as8u Ha 3akpuTTs KapTkoBoro
paxyHKy OaJii IPUIHHSIOTh HAPAXOBYBATHCh.

12.1.6.Ilnatixua Kaprka «Global Auto Card»

[Tnarixxua kaptka «Global Auto Card» (Master Card World, Master Card Platinum) (Hagani — Kaprka) HagaeTbes
KiieHTy B paMKax CHIIBHOTO TPOEKTY MiK bBaHKOM Ta KOMMaHisMu-napTHepamu: TOBapHUCTBO 3 OOMEKEHOIO
BinoBifanpHicTIO «Acuctanc-Cepicy, IlpuBatHe akimioHepHe ToBapucTBO «CTpaxoBa KOMMaHis «ApceHam
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CrpaxyBanHs» Ta [IpuBaTHe akiionepHe ToBapucTBo «Konueps ["annadroras». Bei yMOBH HapaxyBaHHs 3HH)KOK Ta
OautiB 3a3HayaroThCs Ha OdiniiHoMy caiiti baHky.

12.1.7. Kpeantna Kaptka «Mastercard Standard-Otp Credit». Kpeantna Kaptka «Mastercard Standardy, sika
0 OpPMITIOETHCSI PA30M 3i CHIOKMBYMM KPeIUTOM.

12.1.7.1. Kpenutna Kaptka «Mastercard Standard-Otp Credit». Hagcunaetses Kiienty 3acobamu momToBOro
3B's3Ky 3 iHCTpyKmiero moxo aktuBamii. [IIH-xkom mHamcmmaerscst 3aco0aMu MOMITOBOTO 3B SI3KYy MPOTITOM S-TH
BankiBcbkux nHiB 3 natu aktuBauii Kaptku. [1IH-kox HagcunaeTsest y crenianbHOMY KOHBEPTI, SIKUH YHEMOKIUBIIIOE
npountanHs [1IH-koxy 6e3 nopymenHs uizicHocti kouBepty. Homep KaptkoBoro paxynky, Homep KpeanTtHoi xapTkw,
po3mip KpeautHoro mimiTy Ta inmma indopmaris nosigomistorees Kiieaty B okpemomy Jlucri-IloBigomenHi.

[Ipu orpumanni Kaptkw/ [1IH-komy 3acobamu momtoBoro 3B‘s3ky KimieHT Mae HeraliHo mepeBipuTH LiNTICHICTBH
KOHBEPTa, B sIkoMy MicTuThcsl Kaptka/Ilin-kof. Ko KoHBepT a00 HOro BMICT Ma€ O3HAKW YIIKOIKCHHS, BIAKPHUTTS
tomo Kiient mae Heraitno moBinomut bank. B mpomy Bumagky bank mae 3a0e3nednTé BUTOTOBIIEHHS HOBOI KapTku
ta/ado [1IH-komy Ta ix moctaBky Kiienty. lns akrusatii Kaprku Kimienty, mo MmomenTy nmposenenHs mnepiroi [ LitatixHoi
omepauii, Mae 3arenedoHyBaTd 10 J(OBIAKOBOTO LEHTPY Ta Micis MpoBeAeHHs ineHtudikamii, srimHo lorosopy,
aktuByBatu Kaptky. Kimienty moxke Oytu BiamoBieHo B HamaHHi Kpeanty nmisixom BimmoBw akTuBarii Kaptku 6e3
HaJaHHA TOSICHeHHsI mpuurHK BinMoBH. Kaptka, Bumana Kiienty, € Biacuictio banky. Kaptka ta I1IH-konq moBuHHI
BUKOPUCTOBYBATHCS BiAMoBinHO A0 JJoroBopy. YMoBH KopucTyBaHHs KpequTHOIO JTiHI€I perymoeTbes JJoroBopom.

12.1.7.2. Kpenurna Kaprka «Mastercard Standard». Kaptka Bugaetbcst KiieHTy B aKTUBHOMY CTaTyci Ta JOCTYIHA
JI0 BUKOPUCTAHHSA O/pa3y Mmicis ykianeHHs KpemutHoro noroBopy. MakcumansHmii Posmip KpemutHOTO mimiTy
TOTIBKOIO, 110 MOxe Oytu oTpumanuii Kiientom un JloBipeHoto ocoboro He MOoxke nepeBuutyBatu 50% Bix 3araiabHOL
cymu KpenutHoro mimitTy, BCTaHOBIEHOro baHkoM. YMOBH KOpHCTyBaHHS KpeauTHOIO JiHI€I0 pPEryitoeThes
Horosopom.

3a obcmyroByBaHHs KapTtkoBoro paxyHky bauk ctsrye 3 KiieHra mimaTy, po3mip sKOi BH3HadaeThcsi baHkoMm Ta
BCTaHOBIOEThCs B Tapudax, Buxonsun 3 npasui [lnarixkHoi Cuctemu ta Butpar banky. Posmip Bunaropoau banky
3a3HavaeThess B Tapudax banky. Kowmiciitni BuHaropoau 3a omepanisimu 3 KpennTHHUMU KapTKaMu MiKHapOJHUX
TUTATDKHUX CUCTEM yIIOBHOBA)KEHI OaHKH OTPUMYIOTh y TTOPSAIKY, BCTAHOBICHOMY MpaBWIIaMH 3IiCHEHHS oTeparliil Ha
MiX0OaHKiBChKOMY BaTFOTHOMY pHHKY. BmacHuk KapTkoBoro paxyHKy Hece Bci 3000B I3aHHS CTOCOBHO CIUIATH MTOJATKIB
Ta IHITUX 000B A3KOBUX IIIATEXKIB JI0 OFOHKETY Ta M03a0k0IKETHUX (DOHIIB, SIKI BAHUKAIOTH TpH 3ailcHeHH] [InaTixHux
orepartii.

12.1.8. Bipryaasni KapTku, BifkKpuTi B paMKax qep:KaBHHX NPOrpam

12.1.8.1. 3 MeToro BuKoHaHHA pimieHb Kabinery MiHicTpiB YKpaiHu MIOA0 BHUILDIAT TPOLIOBOI JTOIIOMOTH, COLialbHOI
JoroMoru abo IHIIMX BWIUIAT, BHU3HAYCHHMX 3aKoHOAaBCTBOM, bank BigkpuBae Kiienty KapTkoBuii paxyHok 3i
CHenialbHUM PEXMMOM BUKOPHUCTAHHS B paMKax JAep)KaBHUX Iporpam Jie 3anyueHo bank ta/abo konu yknazneHo bankom
3 MiHmudpy 4M iHIIMM YIOBHOB)XEHHUM OPraHOM BIIAJM BIAMOBIAHUI JOTOBIp MPO CHIBOpAaI0. YMOBH BiJIKPHUTTS
KapTkoBoro paxyHky 3i cheliaibHUM PEKHMOM BHKOPHCTaHHS Ta CyMa JOTIOMOTH, siKa BHIDIadyeTbesi KimieHTy
BU3HAYAIOTHCSI OKpeMUMH pinieHHsMu Kabinety MinicTpiB YKpaiHU 4M iHIIMM YIOBHOBa)KEHHM OPTraHOM BIIJIH.
12.1.8.2. OcobauBoCTi BiAKpUTTS, 00cmyroByBaHHs Bipryansanx KapTok, BITKpUTHX B paMKax JIepyKaBHUX MIPOTrpam:
12.1.8.2.1. lporpama «ellinTpumka». OTprMyBaueM JiepkaBHOT goromMoru Mmoxke Oytu KiieHT — ¢iznuna oco0a, sika
aBTOpH3yBasiach y MoOiTbHOMY 0JIaTKy «/lish», a TakoX € rpOMajsTHUHOM YKpaiHH, SKiii IPUCBOEHO PEECTpaIiiiHu
HOMep 00JIIKOBOI KapTKM INIATHUKA MOAATKIB Ta sIKa BIAIIOBia€ yMOBaM, BU3HaUeHUM y 11opsKy HajiaHHs JOTIOMOTH B
pamkax [lporpamu «ellinTpumka», 3aTB. moctanoBoro KMY Bing 09 rpymnns 2021 p. Ne 1272 (mamani — IIporpama
«ellinTpumkay).

12.1.8.2.1.1. ins Hagannas banky 3roau Ha BinkpuTTsa KapTkoBoro paxyHkKy 3 MeTor0 oTpuMaHHs KitieHTOM rpomroBoi
noromoru B pamkax [Iporpamu «ellinTpumkay, Knient B Cuctemi InrepreTr-6ankinry, a came B MoOiIbHOMY J0JaTKy
«OTP BANK UA», mMoxe iHimitoBatH BigkpuTTss KapTKOBOro paxyHKy 3i CHEliaJbHHM PEKHMOM BHKOPHUCTAHHS
(mepeiiTu 3a TOCHJIAHHSM MEHIO JUIsl BIIKPUTTS KapTku «ellinrpumkay, micis nporo KIlieHT Mae HAaTHCHYTH KHOIKY
«BinkpuTH 3apa3», BBeCTH B 1oJii 3Ha4YeHHs1 «Ko0Be ci10BO» Ta miaTBeppKye Horo, miaTBeppKye naHi e-mail axpecu
Kitienra amnst BignpaBku jgokymeHTa mpo 3rony Kiienta Ha BinkputTs bankoMm KapTkoBoro paxyHKy Ta BiANIpaBHTH
noBiomieHns. [licns orpumanus bankom nosinomnenns Kiienra, bank mae npaBo 3atenedonysati Ha DiHaHCOBUI
HOMep MoOiTsHOrO Tenedony KimieHTa ajst oTpuMaHHs miaATBeKeHHs iHinitoBaHHS KitienToM Binkpurtst KapTkoBoro
PaxyHKy 3 METOI0 OTpUMaHHS I'poLIoBoi JonoMorH B pamkax [Iporpamu «ellinrpumka).

12.1.8.2.1.2. BigkpuTTsi/o0CIyroByBaHHS/3aKpUTTS KapTKOBOTO paxyHKY 3A1HCHIOETHCS BinoBiaHO 10 Tapudis banky.
12.1.8.2.1.3. 3a KapTkoBUM paxyHKOM 3[IiHCHIOIOTHCS JIMILE 3apaxyBaHHs KOIUTIB JepKaBHOI IPOLIOBOI JOMIOMOTH Ta
BCi BUJIM BUJATKOBUX omepaniii, BuzHaueHux [Iporpamoro «ellintpumkay.

12.1.8.2.1.4. KaptkoBuii paxyHOK 3akpuBaeThcsi bankom 3a 3asBoto KiienTa B Oynb-sIKMid Yac, a y pasi HasBHOCTI
3anumKky Ha KaptkoBomy paxyHky, KimieHT nopydae Banky HeBHKOpHCTaHI KOIITH IepepaxyBaT Jo Jlep:kaBHOro
Oromxery Ykpainu.

12.1.8.2.1.5. Jlonomora, 3apaxoBaHa Ha KapTkoBuli paxyHOK, y pa3i cmepti KiieHTa, HaOpaHHS 3aKOHHOI CHIIH
pimeHHsiM cyay npo Bu3HaHHs KiieHTa Ge3BICHO BiJICYTHIM a00 OTOJIONICHHS MOMEpJIMM MOBEpPTa€Thcs baHkoM Ha
paxyHok AT «Omandank», SKUi epepaxoBye KOIITH Ha HEOIOKETHUH paxyHOK MiHEKOHOMIKHM a0o y iHIHKH crocio,
BH3HAaYeHUH 3aKOHOAABCTBOM.
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12.1.8.2.2. EnekTpoHHa my0.iuHa mociayra «eBinnoBaenHsr». OtpumyBaueMm komreHcarii Moxe Oytu KiieHT —
TpOMaASIHUH YKpaiau, skuii gocsr 18-piuHoro Biky Ta mojaB 3acoOamu [lopramy /list, 30kpema 3 BHKOPHUCTaHHAM
MoOimpHOTO monatka [lopramy [list ([is1) abo B iHmmi cmoci0, nependoadeHnit [lopsakoM HaaaHHS KOMITCHCAINT s
BIIHOBJIEHHS] OKPEMHUX KaTEropiil 00’ €KTIB HEPYXOMOTO MaliHa, HONIKO/HUKEHUX BHACILIOK OOMOBMX JIil, TEPOPUCTUYHUX
aKTiB, AWBEPCIH, CIPUYMHEHUX 30poiiHOI0 arpecieto Pociiicekoi denepanii, 3 BAKOPUCTAHHAM €IEKTPOHHOI My0JIi9HOT
nocnyru “‘eBinHoBienHs” 3aTB. moctaHoBor0 KMV Bin 21 kBitHa Ne381 (wagani — EnekTponHa my0Jiuna mociayra
«€BigHOBJIeHHN»), 3ajBy Ta € BIACHUKOM (CIiBBJIACHHUKOM) IIOIIKOJXKEHOTO 00’€KTa, MPaBO BIACHOCTI SKOTO
M ITBEPIKEHO.

12.1.8.2.2.1. Ins Hanauus baHky 3roau Ha BigKpUTTs KapTKOBOTO paxyHKy 3 METOIO OTpUMaHHs KilieHTOM KoMITeHcaii
B pamkax Emextponnoi my0miunHoi mocimyru «eBimnosnenns», Kimient B Cucremi IHTepHeT-OaHKiHTY, a came B
Mob6ineHOMY noaatky «OTP BANK UAx», Moke iHiNiFOBaTH BIIKPUTTS KapTKOBOTO paxyHKY 31 CHEIIaAbHAM PEKUMOM
BHKOPUCTaHHS (ITEPEHTH 3a MOCHIAHHSIM MEHIO JUIS BIOIKPUTTSA KapTKH «€BiTHOBICHHS», micia mporo KimieHT mae
HATHCHYTH KHOIKY «Bimkputu 3apas», BBeCTH B MoJi 3HaueHHs «KoIoBe CIIOBO» Ta MiATBEPIKYE HOTO, MIATBEPIKYE
nani e-mail agpecu KiienTa miist BianpaBku nokymeHTa mpo 3roay Kiienta Ha Binkputts bankom KapTkoBoro paxyHky
Ta BignpaBuTH nmoBigomieHHs. [licis orpumannsa bankom moBinomienns Kiierra, bank mae mpaBo 3atenedoHyBaTH Ha
®inancoBuii HoMep MOOiTEHOTO Tenedony KimeHnTa mms oTpruMaHHS miATBEKEHH iHINiFOBaHAA KITIEHTOM BiIKPHUTTS
KapTkoBoro paxyHKy 3 METOI0 OTpPHMaHHs TPOIIOBOiI KOMIEHcalii B pamkax EnekTpoHHOT myOsiyHOI MOCIyrd
«€eBigHOBIICHHS).

12.1.8.2.2.2. BigkpuTTsi/00CIyTOBYBaHHS/3aKpUTTS KapTKOBOTO paxyHKy 3M1MCHIOETHCS BioBIHO 10 Tapudis banky,
BU3HAYEHMX Yy 3asBi-aHKETI, 0 yKiIagaeThcss CTOpoHaMH B €l1eKTpoHHIH hopmi y MobinsHOMY nogatky «OTP BANK
UA».

12.1.8.2.2.3. 3a KapTKkoBHM paxyHKOM 3IIHCHIOIOTHCS JIUIIIE 3aPaxXyBaHHS KOIITIB OTPUMaBavdy KOMITEHCAIIi] Ta BC1 BUAH
BUIATKOBHX OIlepalliid, BU3HAYCHUX EJIEKTPOHHOIO MyOIIYHOIO MOCIYTOI0 «€BiaHOBICHHSD.

12.1.8.2.2.4. KapTkoBHii paXyHOK MOKe OyTH 3aKkpuTHii barnkowm 3a 3asiBoto Kitienrta B Oyap-skuii yac, a y pa3i HasiBHOCTI
3anmumKky Ha KaprtkoBomy paxyHky, KimieHT mnopy4ae baHKy HEBHKOPHCTAaHI KOIITA TMEpPEepaxyBaTH MPOTITOM 3-X
omepariiianx qHIB Ha paxyHOK AT «OmambaHk», 3 SKoro OyJI0 BHKOHAHE MepepaxyBaHHS KOINTIB, i3 3a3HAYEHHSIM
npuunH ix moBepHeHHs, a AT «Omaa0aHk» NPOTATOM 5-TH KaJCHIApHUX [OHIB - Ha HEOIOKETHUH DPaxyHOK
MiHiH(pacTPYKTYpH AJIS IOJANBIINX BUTLTIAT KOMIICHCAITIH.

12.1.8.2.2.5. KapTkoBuii paxyHOK 3aKkpuBaeTbcs bankom (6€3 3asB1 OTpUMyBada KOMIIEHcCaIlii) gepe3 12 MicAiB 3 THS
3apaxyBaHHs KOMIICHcalii abo yepe3 12 MicsIiB 3 naT BigKpuTTs KapTKkoBOro paxyHka y pasi, KOJH 3a Ll mepioa Ha
PaxyHOK He 3apaxoByBaJlacsi KOMIIEHcallisl. 3aIMIIOK HEBUKOPUCTaHUX KOIITiB i3 KapTkoBoro paxynka Kiienta uepes
12 wmicsmiB 3 mHS 1 3apaxyBaHHS IMOBepTaeThcsl baHkoM mporsrom 20-TH KalleHAApHUX NOHIB Ha paxyHOK AT
«Omanbank», a AT «Omanbank» - Ha HEOIPKETHUH paxyHOK MiHIH(PaCTPYKTYpH.

12.1.8.2.2.6. Jlonomora, 3apaxoBaHa Ha KapTkoBuii paxyHOK, y pa3i cmepTti KitieHra, a0o y pa3i HaOpaHHS 3aKOHHOI CHJIH
pimeHHsIM cyqy mpo Bu3HaHHS KirieHTa 0e3BiCHO BiJCYTHIM a00 OTOJOMIEHHS MOMEPIIMM IOBEpTaeThcsl baHKOM Ha
paxyHok AT «Oman0ank», SKUi IepepaxoBye KOIITH Ha HEOIOPKETHUN paxyHOK MiHEKOHOMIKH a0o0 y iHIIKH c11ocio,
BU3HAYEHUI 3aKOHOJABCTBOM.

12.1.9. Jeno3utHa Kaptka «/lenmo3ut 24/7» (kpim 3apmiatroro Ilpoekry)

[Inarixuaa Kaptka «JlenosutHa kaptka» «/enoszut 24/7» mixHapoanoi miati>kHoi cuctemu MasterCard WorldWide -
e Kaprka 31 cxemMoro HapaxyBaHHSIM IPOLIEHTIB Ha ()aKTHYHHI 3aJIMILIOK KOTiB Ha KapTKOBOMY paxyHKY B 3aJ1€XKHOCTI
BiJl CyMH 3aJIMIIKy Ha KiHEIb KOXHOro JaHs. [IpolieHTHa cTaBka po3paxoByeThes 3rigHO TapudiB banky 3a koxHUi
NOBHUI KaleHAapHUH AeHb nepedyBaHHsA KowTiB Ha KapTkoBoMy paxyHky. Ilpu mpoMy 3aCTOCOBY€THCS IOPOroBa
cxeMa po3paxyHKy. B 3ajexxHoOCTi Bim TOro, 70 SIKOrO Aiala3oHy BiTHOCHUTBCA OajlaHC PaxyHKY, HapaxOBYETHCS
BIJIMIOBI/IHA MPOIICHTHA CTaBKa Ha BCIO CYMY 3aJIUIIKY KOIITIB, BUXOSYU 3 TPUBAIIOCTI pOKY 365 KajeHapHux AHiB (366
KaJeHAApHHUX JTHIB Y BUCOKOCHHH PiK), TOYMHAIOYH BiJ] JTHS, HACTYITHOTO 32 JTHEM HaIXo/KeHHs1 Bxiany Ha KapTkoBuii
PaxyHOK 10 HS, KM niepenye foro nosepHeHH!o Kiienty abo cnucanHio 3 KapTkoBoro paxyHKy 3 iHIINX migcTaB. Y
BUNAJKYy, SKIIO Jara MIOMICAYHOI CIUIaTH TPOLEHTIB y KOHKPETHOMY Micsli, 3a SIKMH NPOBOAMTHCS BHUILIATA
HapaxOBaHUX IIPOICHTIB, MpHUIagae Ha HEOAHKIBCHKHM JCHb, TO BHILIATa NPOIICHTIB 3IIHCHIOETHCS B OCTAHHIN
BankiBCcbKUI IEHb MICSILIS.

Bamora Brnany - y Banrori KaptkoBoro paxynky. Ctpok Bkiany: 6e3cTpokoBuil; 3 KamiTamizauiero npoueHtis (y pasi
3apaxyBaHHs HapaxOBaHUX MPOIIEHTIB Ha KapTkoBuii paxyHoK, BKias 301IbIyEThCS Ha CyMy 3apaXOBaHHUX MPOIICHTIB).
ITouaTkoBa craBka, 110 3a3Ha4YeHa y 3asBi-aHKETI MOXe 3MiHIOBaTHChH 3rigHo 3 Tapudamu banky. Briag MoxianBo
MIOIIOBHIOBATH Ta 3HIMATH MOBHICTIO M 4yacTKOBO. [lopsaok noBepHeHHs Bknany: 3a nonomoroto Kaptku abo Cucremu
InrepHeT-0ankinry Bxman/uactuna Bknagy moxe mepepaxoByBaTucs 3 KapTkoBoro paxyHKy abo BHILIadyBaTHUCS
rotiBkoBo Kiienty yepe3 kacy baHky, 3a BHHATKOM OKpEMHX BHIIQJIKIB: y pa3i oOTshkeHHst Briamy, HakmajeHe
0o0TsDKyBayeM 3 MiJCTaB, BU3HAUYEHMX 3aKOHOJABCTBOM 4M apemTy komrTiB (Bkimamy um #oro uwactunm) Kitienra,
HaKJIaZCHOr0 y BiAMOBIIHOCTI 10 BUMOr 3aKOHOAaBCTBa. B Takomy BHmaixy moBepHeHHs Bkiamy 4y Horo yacTuHH
3IIIHCHIOETHCSI MICHS 3HATTS OOTSHKCHHS Ta/a00 apeliTy Yi BUKOHAHHS TUIATIKHOI IHCTPYKIIIi HAa IPUMYCOBE CTATHEHHS
Ta 32 YMOBH, SIKLIO MicJsl IPUMYCOBOI'O CIMCaHHs Bkiaa He cricaHo MOBHICTIO.

Ha migrBepmkenns yxiagenHs Jorosopy (Bknamy) i BHeceHHs cymu Bkiany Ha KaprkoBuii paxyHok (abo
posnopsypkerHst Kitienta oz iioro nonosHeHHs nuisixoM JloroeipHoro crimcanHs) KinieHT oTpuMye cBilf eK3eMIuIsp
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3asBu-anketH, mignucanuii Kimiearom ta bankowm. [Ipotsrom aii JloroBopy Tapudu banky, inmri 300pu, T01aTKH, TOIIO
Ta BapTicTh CynpoBiTHUX MOCTYT baHKy 4 TpeTix 0cid (3a HaIBHOCTI) MOXYTh OyTH 3MiHEHI

VY pasi HagxoDKEeHHS KOIITIB Ha MONOBHEHHs1 Briaay Bix TpeTix ocib Ha kopucth KitienTa baHk 3apaxoBye Taki KOIITH
Ha MOTOBHEHHS Bxiany y mopsaaxy, BcraHoBieHoMy JloroBopom Ta BHyTpimHiMK npoueaypamu banky.

baHk mMae mpaBo 3MIHHTH PO3Mip MPOLEHTIB Ha Bxiam, Sk y cTOpoHY 30UTBIIEHHS, TaK 1 B CTOPOHY 3MEHIIEHHS, 1
nomnepemkae Kiienra dyepes 3a3nauenuil y 3aaBi-ankeTi Kanan komynikanii/Cucremy [HTepHET-0aHKIHTY PO 3MiHY
NPOLIEHTHOT cTaBKH He mizHime 30 (TpUaLATH) KaleHIapHUX JAHIB 10 TAKO1 3MiHHU Ta PO3Milllye HOBY pefakuito Tapudis
banky B onepamiifHnx 3amax ycraHoB banky Ta Ha OdimiiitHoMy caiiti banky B mepexi [HTepHeT.

IIpu odopmreni [Inarixkuoi Kaptku «JlemosutHa Kaprka» Kiienty Hamaerscst Kaprtka Bumy MasterCard Standard
Instant - nenepconigikoBana KapTka, Ha sikiii He HaHeceHi iM’s Ta nipizBuie KimieHTa.

12.1.10. Iencitina IlnaTizkaa KapTka

12.1.10.1. Tenciitna ITnarixuaa KapTka - e KapTka Mi>kHapoIHOT MIATiXHOT CUCTEMH, SIKa MOXKE IepeadayaTu cxeMy
HapaxyBaHHS NPOIICHTIB Ha ()aKTUIHUH 3ATHUINOK KOMTIB Ha KapTKOBOMY paxyHKY B 3aJI€5KHOCTI BiJl CYMH 3aJIUIIKy Ha
KiHeIb KO’KHOTO JHSA 0c00aM, SIKi OTpUMYIOTh IIeHCito. [IpomeHTHa cTaBka po3paxoBy€eThCS IIOAEHHO 33 KOXKHUH OBHUH
KaJIeHIapHUIA 1eHb Tepe0yBaHHA KOImTiB Ha KapTKOBOMY paxyHKY, BUXOISYH 3 TPUBAIOCTI pOKY 365 KaneHIapHUX JHIB
(366 kaneHmapHHUX JHIB Y BUCOKOCHUH pik). Po3Mip mPOIEHTHOT CTaBKH, IO HAPAXOBYETHCS HA 3aJIMIIOK KOIITIB Ha
KapTkoBoMy paxyHKy, 3aJIe)KHTh BiJl pO3Mipy CyMH, IO 3HAXOIUTbcA Ha KapTKoBOMY paxyHKy, SIKHH BH3HAYa€THCS
Tapudamu banky.

12.1.10.2. KapTkoBuii paxyHOK HE € TaK¥M, IO BIAKPUBAETHCS IS 3apaxyBaHHS BUKIFOYHO MTEHCII.

12.1.10.3. bank Mae mpaBo BiIMOBUTH: y BigkpuTTi KapTtkoBoro paxyHky Ta B odopmenHi I[lenciiinoi IlnaTixuoi
KapTku mpencTaBHUKOM 3a JOBIPEHICTIO, B TOMY YHCIi y pO3NOpsyKeHHI KapTKOBMM paxyHKOM Ha TijicTaBi
JIOBIpeHOCTI, a Takox B odopmiteHHi Jlomatkosoi [Inarixknoi Kaprku no Ilenciitnoi [natiskaoi Kaprku.

12.2.0co6JuBOCTi 60HYCHHX MPOrpam

12.2.1. bonycna mporpama Mastercard 6iibme. Tepminn Ta ymoBu bonycnoi mporpamu MasterCard bisbiie
po3wmimieni y Mepesxi [areprert 3a agpecoro: https://www. https://bilshe.mastercard.ua/. [dizuarucs 6inbine npo Borychy
nporpamy MasterCard Binbimie ta npo TTomoxennst mpo KoHdiaeHIIHHICTE MOXKIIMBO 32 aJpecoro y Mepexi IHTepHeT
https://www.mastercard.us/en-us/vision/who-we-are/terms-of-use/anti-piracy-policy.html.

Bbonycna nporpama MasterCard Binbiie nepenbauae orpuMaHHs KOMEPHiHHUX MOBigoMieHb Big MasterCard ta banky
€JICKTPOHHOIO TIOIITOIO, TIOIITO0, uepe3 SMS—ToBiToMIICHHS, a TakoXkK 3 JlOBiKOBOTO IIEHTPY, 3riaHO 3 [lonokeHHIM
npo Koudinenmiiinicts, bonycunoi mporpamu  MasterCard  binbire, 110  J0CTyIHE 3a  aIpecoro:
https://www.mastercard.ua/uk-ua/vision/what-we-do/privacy.html

[Mpu migxmrodenHi o [Iporpamu Bunaropoa MasterCard ta nuisixom minnucanHs 3asBu- aHkeTd, KIlieHT Haae 3romay
Ha OOpOOKY TMEepCOHANLHUX JaHWX, a TaKOXX Ha OTpUMaHHS iH(opMallii 0COOMCTOrO CIpSAMYyBaHHS Ta HAWOLIBII
JIOPEYHUX TPOTO3HIIIN (SKi MOXKYTh BKITIOUaTH, 0e3 00MEKEHb, PeKJIaMHI 3aX0]1, TaKi, K po3irpaili mpus3is, JoTepei
ta 3MaranHs). [lepcoHasnbHi naHi, M0 00poOIIsIOTECS B KOHTEKCTI 1iei bonycHoi nporpamu MasterCard Binbiie,
MOXYTh 30upartucs ykpaincekoro ¢iniero MasterCard, opranizaropoM KOMepLiiHUX peKIaMHHUX 3ax0iB a0o bankom.
Jesixi mepconanbHi naHi KirieHTa MOKyTh OyTH MTOBIZIOMJICHI 1HIIUM Cy0’€KTaM, 110 Oe3rmocepeHr0 0epyTh y4acTh y
BonycHiii mporpami MasterCard Binbie, ocodnuo Iaptaepam 3 OOminy bamiB, TakuM 4MHOM TIPH MiAKITOYCHHI.
Takoxx KilieHT Hajae CBOIO 3rojly Ha Iepenady NepCcoHaNbHUX JaHuX A0 komnanii MasterCard, mo 3HaxXOJUTHCS B
Cronyuyennx Llrtarax Amepuku, 3rigHo 3 3akoHoM Ykpainu «Ilpo 3axuct mepconanbHux manux». MasterCard e
cepTu(iKOBaHOK KOMIIAHIEID 3a aMEpHKaHCHhKO-€BpOIEiChKo mporpamoro «Safe Harbor», mio 3a0esmeuye
BIJINIOBIIHUH PIBEHb 3aXHUCTY 3TIHO 3 3aKOHO/IaBCTBOM €Bporneiicbkoro Coro3y Mpo 3aXUCT JaHUX.

naxom mignucaHHs 3asBu- aHkeTH, KiieHnt ynoBHoBaxye bank Ha nepenauy komnanism MasterCard Europe sprl,
MasterCard International Incorporated Ta Bcim cy0’ekTam, mo OepyTh ydacTs B 3a0e3neuyeHHi bonycHoi mporpamu
MasterCard Binbimre, 30kpema, [Taptraepam 3 O6miny baris, ocobuctux ganux KitieHTa, 110 0XOPOHSIOTECS 38 PEKUMOM
0aHKIBCHKOI TAEMHHIII BiATIOBITHO 10 3aKOHOMABCTBA, B TOW Mipi, B SKil 11 HEOOXiTHO JJIs 3a0€3MeYeHHs YCITIITHOT
yuacti Kitienra B bonycHiit nporpami MasterCard binbire. Knient rakoxx ynoBHoBaxye MasterCard Ta Bcix cy0’€kTiB,
mo Oe3nocepeHLO0 OepyTh ydacTh B HaJaHHI MOCHyr 3a boHycHoro mporpamoro MasterCard binbine, 30kpema,
[TaptHepis 3 O0Miny bais, 00po0IsTH Taki JaHi B Til Mipi, B AKi#l 11e HEOOX1IHO /It 3a0€3MeUYeHHs YCIIIIHOT y4acTi
Knienra B BonycHiit nporpami MasterCard binbie.

Insxom mianucanHs 3asBu- aHkeTH KUli€HT Halae CBOKO 3roJy Ha OTPUMAaHHS IOCIYT, MOB’s3aHUX 3 BoHycHOMO
nporpamoro MasterCard binbie, mounnatoun 3 Peectpaiiii Ta moropkyeTsest 3 THM, IO 3 UX OPUYHH TpoTsroMm 10-Tu
IHiB Bix natu Peectpanii y KiienTa Moxxe He OyTH MOKIMBOCTI CKOPUCTATUCS OCOOIUBUM MPABOM BiAKJIMKAHHS HOTO
3roju Ha y4yacTth B bonycHiit nporpami MasterCard binbie, 6e3xomToBHO Ta 6€3 3a3Ha4eHHs IPUYXH, IIJTSIXOM HaJaHHS
BIIMOBIIHOT THCEMOBOT 3asBH, BIITOBIIHO 10 3aKOHOIABCTBA.

VY BumnasKy HEBUKOHAHHS YW HEHAJIG)KHOTO BHKOHAaHHS KiieHTOM cBOIX 3000B’si3aHb, MepeqdadeHuX IMOJIOKEHHIMU
HoroBopy, bank 3anumae 3a cob6or0 npaBo MPU3YNHUHUTH ydyacTb Ta/abo BukimrounTH Kiienra 3 BonycHol nporpamu
MasterCard Binbire a60 06MEKUTH JOCTYII 10 AESKHX 11 4aCTHH. YMOBM HapaxyBaHHS Ta OOMiHy OajiB 3MiHCHIOETHCS
BIJINIOBI/IHO /10 yMOB HaBeAeHux Ha OdiniiHoMy caiiti baHky.

12.2.2. bonycHa nmporpama Mastercard Oinbme (mani — bonycHa nporpama binbme) nagae KiieHTy MOXIUBICTD
y4acti y bonycHiii nporpami Binbie mis depxkareniB Kaprok mmarixuoi cucremu MasterCard WorldWide. Ymosu
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yuacti B BonycHiii mporpami bijiblire Ta mopsaok HapaxyBaHHs OaiB 3a3HaueHo Ha OdiniiHomy caiiti banky. bank mae
IIPaBO BHOCUTH 3MiHM y mpaBwia BoHycHOI mporpamu bijbine y BiamoBigHOCTi A0 iH(opmamii 3a3Ha4eHOI Ha
Odiniitnomy caiiTi banky.

12.2.3. bonycHa nporpama Mastercard npemiym Oinbuie (npemianbHi cepBicu )(nani — bonycHa nporpama binbie
[Ipemiym) Hamae Kiienty moxmmBicTh ydacti y bonycHili mporpami bineme Ilpemiym mpu yMOBiI HiAKITIOYEHHS 0
[IpemianpsHOTO 0O6CTyrOBYBaHHS. YMOBH y4acTi B boHycHii nporpami binmsine [Ipemiym Ta mopsimox HapaxyBaHHS OastiB
3a3HadeHo Ha OdiuiliHoMy caiiTi banky. bank mae mpaBo BHOocuTH 3MiHM Yy mpaBuia BonycHoi mporpamu Binbmie y|
BiIOBIHOCTI A0 iH(popMarii 3a3HaueHoi Ha OdiniiHoMy caiiTi baHky.

12.2.4. Bonycua nporpama Global Auto Card Mc Premium 6inbie (nani — bonycHa mporpama Global Auto Card MC
Premium Binere). IIporpama namae Kiientam Jlepkarensm Kaprok Premium Black Edition ta Kaprok «Global Auto
Card» MoxiuBicTh B yuacTi y bonycHiii mporpami Global Auto Card MC Premium Binbie. YMoBu yuacti B bonycHiH|
nporpami Global Auto Card MC Premium binbiie Ta mopsiiok HapaxyBaHHs OaiiB 3a3Hadeno Ha OdirifiHoMy caiiti
banky. baHk Mae mpaBo BHOCHTH 3MiHH Yy mpaBuia bonycHoi mporpamu Global Auto Card MC Premium Binbiire
BIJIIOBITHOCTI 710 iHopMartii 3a3Hauenoi Ha OdinifiHoMy caiiTi banky.

13. be3neka 3niiicHenHs [lnaTi:kHux onepaiii Ta ynpasJ/iHHSI pU3HKAMU

13.1. YMoBH AoTpUMaHHA Oe3neKku 3ailicHenHs IlnaTixkHux onepaii

13.1.1. Bank 3000B's13aHuiA po3risAaTy 3asBH (moBigoMieHHs) KiieHTa, o CTOCYIOThcs BUKOpucTanHs KapTku a6o
Henanexunoi IlnarixkHoi omeparrii, iHII[IHOBAaHOTO 3 WOTO IOMOMOrOr, HajaTh KITiEHTY MOXIMBICTH OJIEPKyBaTH
iH(hopMaIito PO Xia PO3TIALy 3asBH (TIOBIMOMIICHHS) i TIOBIJOMIISITH B MUCHMOBIH (pOpMi PO pe3yabTaTH POITISAIAY
3asiBM (ITOBITOMIJICHHS) Y CTPOK, IependadeHoro 3akoHoM Ykpainu «lIpo 3BepHEHHS TpOMaITH.

13.1.2. Ha yac BCTaHOBIJICHHS iHilliaTopa Ta paBoMipHOCTI [lnatixkHOi onepaitii, IpOTSIroM CTPOKYy, BU3HAYCHOTO 3Y
«[Ipo mmatixkHi nocinyru», bank, sk EMiTeHT, Mae mpaBo He ToBepTaTH Ha paxyHok HeHanexxnoro I[lmatHuka cymy
noriepeTHbo crincanoi Henanesxxnoi [lmatixxHoi omreparii.

13.1.3. bank mae mpaBo 3a0mokyBaTH KomTH B cyMi Henanexxnoi [Inmarixkuoi omepauii Ha KapTkoBoMy paxyHKY
Henanexxnoro OtpumyBaua Ha cTpok A0 30 (TpuausaTH) KaJeHOApHUX IHIB JAJsl BCTAHOBICHHS IPAaBOMIPHOCTI
[Inarixxnoi omepariii 3 BukopructanHsM KapTku B pasi onporectyBanHs Henanexxnoi [lmaTixkHOI onepartii BTacCHUKOM
paxyHKy Ta/abo aepkareneM Ta/abo Ha BUMOTY €MiTEHTA.

13.1.4. bank mMae nipaBo BH3HATH OE3IiICTABHOIO 3asBY PO OCKapKeHH orepaiii 3 KapTkoro, HagaHow BracHukom
KapTkoBoro paxyHky. 3asBa Moke OyTH BuU3HaHa baHkoM Oe3MmiJICTAaBHOIO B Pe3yJIbTaTi PO3CHiayBaHHS, ske baHk
MIPOBOJUTH BiATIOBITHO A0 MpaBui Ta BUMor Visa abo MasterCard.

13.1.5. Sxkmo KiiedT HeBiakiIagHo moBigoMus baHk:

1) mpo Henanexny [Tnatixny onepanito, Heno3soneny ta/un HekopekTHO BUKOHaHY OIEpallito, 32 BAHATKOM OIlepariii
3a3HadeHuX B ab3amax 2) Ta/uu 3) nporo myHKTY, baHk BinnikonoBye KitieHTy cyMy Takoi onepailii y CTpOKH, BU3HAYEHI
3aKOHOJABCTBOM;

2) npo cmipny(i) omneparniro(i) mo Kaprui, bank BimmkogoBye KimienTy cymy Takoi omeparii y cTpOKH, BH3HA4CHI
3aKOHOJABCTBOM;

3) npo cripHy/i onepanito/i, sika/i KitieHTom He iHinitoBanack/ucs (maxpaiiceka/i onepanis/i), bank micist 3akiHIeHHS
PO3CIiIyBaHHS, IPOTATOM CTPOKY, BU3HAYCHOI'0 3aKOHOJABCTBOM, KpiM BUMAJKIB, KoK KITi€HT misB 3 MOPYIICHHAM
yMoB JloroBopy un 3aKOHOJIaBCTBA, BilIKon0Bye KilieHTy cyMy Takoi omnepaiiii.

3acrepexxenns: Hanexuum nosimomienHsiM banka mpo oGcraBuHM 3a3Ha4yeHi B a03ami 2) Ta/un 3) HBOro MyHKTY
BBaXKAEThCs MojaHHs B bank KitieHTOM BIiAMOBITHOI MUCHMOBOI 3asBU 3a (popMoro, BUu3HaueHOW bankom. bank mae
npaBo cnucatd 3 KapTkoBoro paxyHKy cyMy MOBEpHYTHX KOIITIB Ta BCi CyMHU BHTPAT, [TOB s13aHi 3 pO3TIIAIOM 3asBH, Ta
wiaty 3a 3’sacyBaHHS bankom oOcrtaBuH 3milicHeHHS llnmaTikHOI/MX omeparmii/if, mo skii/mx KiieHTOM THUCHMOBO
13.2. ®dinancoBuii HOMEpP MOOLILHOTO TelehoHY

13.2.1. llnsxom mianucanHs 3asBu-aHkeTH, KIlieHT MiCHUM MIiATBEpIKYe, IO HA MOMEHT ykiajaeHHs JloroBopy
BUKOPUCTOBYE HOMEp MOOUIbHOro TeiedoHy, skuii 3a3HaueHo Kiientom y 3asBi-ankeTi sik DiHaHCOBHII HOMeEp
MOOUTEHOTO TeeoHy Ta SKHH 3HAXOJHUTHCS BUKIIOYHO Y BJIIACHOMY BHKOpHCTaHHI KiieHTa 1 He mepemaeTbes IS
BukopuctanHs Kiientom TperiMm ocobam. KiieHT mianmucaBmy 3asBy-aHKeTy Hajgae baHky 3rojly Ha BUKOPHCTAHHS
®dinaHcoBOro HoMepy MOOLTBHOTO TenedoHy A OTpUMaHHS baHKIBCbKHMX mocnyr, 3rinHo Jlorosopy.

13.2.2. ¥ pa3i 3aMiHu, BTpaTH, 0E3KOHTPOJILHOIO BUKOpUCcTaHHS DiHAHCOBOTO HOMEpa MoOIbHOTO Tenedony, KimeHT
3000B’s13yeTbesi Heraiino moBimomutu bank muceMoBo abo 3artenedoHyBaBiy a0 JIOBIIKOBOTO IEHTPY PO TaKWH
BUIIAJIOK 3 MeTOIO OJ0KyBaHHs1 DiHaHCOBOrO HOMEPY MOOUIBHOTO Tele(OoHy Ta YHUKHEHHS IaXpaiiChbKuX Jii.

13.2.3. V¥ pasi Henosinomiuenns: Kiienrom HeraiiHo npo Bunanok 3aMiHu, BTpaTH, O€3KOHTPOIBHOTO BUKOPUCTAHHS
®dinaHcoBoro Homepa MoOLTBHOTO TellehoHy, baHk He Hece BiMOBINAILHOCTI 38 HECAHKI[IOHOBAHE CITMCAHHS KOIITIB 3
paxyHkiB KiieHnTa Ta He BIAIIKOJAOBYE 30MTKH, HaHeceH! KilieHTy, 110 CTalM HACIIIKOM HEBYACHOI'O ITOBIJIOMIICHHS
Kiieatom banky.

13.2.4. 3amina ®iHaHCOBOr0 HOMEpPY MOOULILHOrO Telie)OHY MOMNIIHMBE JuIle 3a iHilmiaTuBoro KitieHTa, NUIsIXOM
nepcoHanbHOro nojganus KiienrtoM 1o 0y/b-skoro BipiieHHs banky Ha Teputopil YKpaiHu MHCEMOBOT 3as1BH IPO 3MiHY
®dinancoBoro Homepy MoOUTEHOTO TenedoHy. 3mina @iHaHcoBOro Homepy MoOinbHOro Tesedony JloBipeHoro
oco6or0 Kitienta 3a60poHeHo.
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13.3. Ilopanok aiii Kiienra y pasi Brpatu KapTku

13.3.1. KimieHT 3000B'i3aHMii HE MOBIAOMIISATH Ta IHITAM YHHOM HE PO3TOJIONIYBATH I1HAMBIAyadbHY OOIKOBY
iHpopmaLito Ta/abo iHmy iHpopMariro, mo aae 3Mory iHinitoBatu [naTtixxnHi onepauii. ko Kiienty crano BigoMo npo
(akT BTpaTH/BUKpaAeHHs Takoi iHpopmauii Ta/abo Kaptku abo 3 iHmoi npuunan KapTka crana HempuAaTHOIO IS
BUKOPHCTaHHS, a TaKOXK SKIIO CTOPOHHIM ocobi craB Bimommuit IIIH-kom abo pexBizuTu muiatikaoi KapTtku (HOMep
Kaptku, crpok aii Kaptku, CVC abo CVV-2), yn y BUNagKy HECaHKLIOHOBAHOTO BUKOpHCTaHHA KapTku TpeTiMu
ocobamu, Kimient nosunen Heraiino 3asButu npo ue 1o banky (M. Kuis, Byn. XXunsHceka, 43, Ten.: 044-490-05-26,
(+38 044-490-05-26 mist A3BiHKIB i3-3a KOPIOHY), hakc: 044-494-47-27 (+38 044-494-47-27 nns BianpaBku dakcy i3-
3a KopmoHy) abo uepe3 Mecenmkepu Viber Tta/a6o Telegram, nwisixom HamanHs ycHOi 3asBu. Skmo Kaptky
BTPAuCHO/BUKPAJICHO 32 KOPJIOHOM, HEOOXiJTHO TOBIIOMHUTH PO 1€ B HAMOMMKYY MOJINEHCHKY AiTBHHINO, & TIOTIM
3B s3atrcsa 3 bankoMm. B pa3i HemoxxnmBocTi Heraiino croBictuTi baHK, MOTPiOHO CITOBICTHUTH HAHOIMKIHME 3aKiian
MasterCard WorldWide ab6o Visa International abo bank, xe s Kaptka o6ciayroByerbes.

13.3.2. 1o momenTy noBimomiennsi banky Kmientom indopmanii, BusHauenoi m. 13.3.1 JforoBopy, pu3uK 30UTKIB Bif
BUKOHaHHS HeHalexHuX [lnaTikHUX omepauili Ta BiANOBiAaNbHICTH 32 HUX NOKJIagaroThes Ha KiieHta. 3 MOMEHTY
noBiiomnienHss banky Kiientom ingopmanii, BuszHauenoi mn. 13.3.1 [loroBopy, pu3MK 30WTKIB BiJi BUKOHAHHSI
HEaKIeNTOBaHUX/HeHANeXHUX [1IaTi»HUX omepamiid Ta BiINOBiJaNbHICTh NMOKIanal0Thesd Ha bank. MoMeHT, 3 sSIKOro
HAcTa€ BiAMOBimanmbHICTH baHKy, BBakaeThcs dac, y akuii bank oTtpuman/3adikcyBaB indopmamiro Bix Kirienra,
Bru3HaueHy 1. 13.3.1 JoroBopy. KiieHT 3000B s13yeThCs, B pasi HeoOXigHOCTI, HagaTn baHKy BCio iH(pOpMamio A
po3cIigyBaHHsI OOCTaBUH 3HUKHEHHS KapTku.

13.3.3. Skmo 6yxe noBeaeHo, mo Aii uu 6e3misupHIcTh Kimierra / JlonatkoBoro Jep:xxarens KapTku nmpusBenu 1o BTpatu
Kaptku abo inguBimyanpHO1 00J1ik0oBOT iHQOpMarii, posronomenss [1IHy/inauBinyansHoi o6mikoBoi iHndopmarii abo
iHmoi indopmarii, ska mae 3Mory iHimitoBatu [lnmartikHy omeparito 3 BHKOpuCTaHHSAM KapTku, To B TakoMy pasi
BignosinanpHicTh Hece Kitient / logarkoswmii lepxxarens KapTku.

13.3.4. Jlani mpo Bci 3aryoneni Ta BkpaaeHi Kaptku BHocsTbest g0 Cron-nucta. [Ipu 3HaxomkenHi Kaptku, npo siky
3asIBJICHO, SIK PO BKpajeHy 4M 3aryoineny, Kiient moBunen Heraiino nosimomutu npo ne bank. HoBy Kaprky bank
BUJIA€ 3a MMCHbMOBOIO 3as1B0t0 Kitienra.

13.4. IlincraBu aas 6oxkyBanHsa bankom Kaptku ta npusynunenns [lnatixkaux onepaniii Kirienra

13.4.1. bank mae mpaBo 3ynuHUTH npaBo Kiienra Ha BukopuctanHs Kaptku B pasi mopymeHas Kiientom ymoB ii
BHUKOPHCTaHHS, BU3HaueHNX JloroBopom Ta/ab0 3akoHomaBcTBOM. 3ynuHeHHs ipaBa Kirienra Ha Bukopuctanus Kaptku
He mpurnuHsie 3000B's13aHp Kitienta 1 baHKy, 1m0 BUHUKIN 10 3yNMHEHHS 3a3Ha4eHOro mpaBa. baHk 3000B's3aHUit
inpopmyBaru KiieHTa mpo 3ynuHEHHS MpaBa BUKOPUCTOBYBaTH KapTKy Ta MPUYMHM TaKOro 3YMHHEHHS, HIISXOM
3milicHeHHs TenedoHHOTo M3BiHKa Ha (DiHaHCOBUII HOMep MOOimpHOro Tenedony KirieHTa, unm B iHImIHME crOCiO,
Bu3HaueHui posaiiom «20. CrnocoOu xomyHikauii» JloroBopy, y pasi MOXJIMBOCTI mepex TuM, sk mnpaBo KiieHTa
BUKOpHUCTOBYBaTH KapTky Oyne 3ynuHeHo, i HeraiiHo miciist boro, SIKIIO HaJaHHs Takoi iHGopMallii He CKOMIIPOMETYE
00'eKTHBHO BUIPaBJIaHUX 3aX0/IiB i3 Oe3Mmekr abo SKIIo Iie He 3a00pOoHEeHO 3aKOHOIAaBCTBOM. baHK Mae paBo TOHOBUTH
npaBo Kumienta BuxopuctoByBati KapTky a®o Hagatu HoBy KapTky miciisi yCyHEHHS NPWUYMHHM 3yNUHEHHS IIpaBa
BUKOpUCTOBYBaTH KapTtky.

13.4.1. 3 MmeToro0 3an100iraHHs HECAaHKIIIOHOBAHOMY BUKOpUCTaHHIO KapTok Ta monepemKkeHHs OB’ I3aHUX 3 IIUM 30U TKIB
Knienra, bank mae npaBo npoBoauTu biokysanus Kaprok abo 6i10kyBaTH npoBeeHHs Iesikux [lnatixaux onepariit
0e3 monepemxeHHsl BiacHuka KapTkoBoro paxyHky 3a omepauisMu, siKi IPOBOAATHCS Ha TEpUTOpii KpaiH, 110 3a
oTepaTUBHOIO iHQopMalicto banky MaroTh MiIBUIIICHUH PIBEHb PH3HKY.

13.4.2. V Bumanxky orpuMaHHa noBigomieHHs Bin Kiienta abo Bix HdomatkoBoro [epikarens Kaprtku, mpo BTpary
(xpanixky) KapTku, abo MOXIMBICTh HECAHKI[IOHOBAHOTO BHKOpHCTaHHS KapTku TpeTholo 0CO00I0, TEpeaaHoro y
nopsuky, nepeabadeHomy [lorosopom, bank, HeraiiHo, okpiM BHIaJKiB TE€XHIYHOT HECHPABHOCTI MPOrPaMHOrO
KOMIIJIEKCY, IPUITUHSIE pO3PaXyHKOBE 00CIyroByBaHHsI KapTKOBOTO paxyHKy JO MOMEHTY BUITYCKY HOBOT KapTku.
13.4.3. bank Mae Takox mpaBo 3a010KyBaTH KapTky y HACTYMHUX BUIAIKAX:

1) V pa3i nopymenns Kiientom nonoxens [orosopy, TapudiB banky, Bumor 3akoHOgaBcTBa 10 IOBHOT'O
BPETYJIFOBAHHS CITIPHUX [TUTAHb.

2) 3 MeTOI0 NOIepeIKEHHS YU IPUITMHEHHS MOXKIMBUX HE3aKOHHUX YW HEMOTOKEHHX 3 baHKOM /il 3 BUKOPHUCTaHHSAM
Kaptku (Hanpukian, 3a HasSBHOCTI MiO3pW NpO MHIaxpaiicTBO, B TOMY YHCIi, Km0 baHKy cTajmo BiZoMo mpo
OTpUMaHHsI/3aMiHy SiM-kapTku 10 @DiHaHcoBOro HoMepy mMoOinbpHOTrO Tenedony Kiienra, abo sikiro KiieHT nepenas
Kaptky Ta/ado IT1IH kox y xopucTyBaHHS TpeTiii 0co0i, B Tomy uncii JloBipeHiit ocodi KiieHra, 1110 3a00pOHEHO UM
HorosopomM, abo Krnient nepenas joriH, napoib Ta koau goctymiB 1o Cucremu [HTEpHET — OaHKIHTY, IO BiAKPUTO
Kitienry, Tperiit ocobi, B Tomy uucii JloBipeHiii 0co0i, mo 3a0opoHeHo 1uM JloroBopom, Toio). [Ipu npomy bank He
Hece BIIMOBINATBHOCTI 32 MOMJIMBI TPSIMI UM OIMOCEPEIKOBaHI 30WUTKH, SKi MOXYTh OyTH moHeceHi KiieHTOM B
pe3ynbTati Takux Aiid. BogHouac bank mae npaBo HagaBatu iHdopMaliro mpo Taki Bumaiaku Visa abo MasterCard ta
NPaBOOXOPOHHUM OpraHaM.

3) 3a naseHOocTi HecankiionoBanoro osepapadry 3a KapTpaxyHkoM 10 TOBHOTO morammeHHs KirieHTomM Takol
3a00proBaHOCTI.

4) VY pasi neBukonanus Knienrom ymoB Jorosopy/Tapudis banky.
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5) V pa3i, sxmo badky ctamo BiZoMO PO MPHUITMHEHHS TPYAOBHX IpaBoBimHOCHH MiX Kienrom ([lepkarenem) Ta
Opranizartiiero (y ToMy 9uci 3 baHkoM), B TOMy 9HCIIi 32 HaSBHOCTI HemorareHoi KpeanTHoi iHii.

6) V pasi, ko banky ctano Bizomo npo cmepth Kitienta (HaaxomkeHHi 70 baHKy 3anuTy HoTapiyca, KOmii CBiIOITBa
po cMepTh ado PIllIeHHs CyAy PO OTOJIOMICHHS MOMEPIIUM TOIIO), OJIOKYEThCs sIK ocHOBHA KapTka Tak i momaTkoBa, a
Tako KapTkoBuii paxyHoK.

7) B pa3i TOCTPOKOBOT'O pO3ipBaHHS/MIPUNUHECHHS J[oroBopy 3 iHimiaTuBu baHky.

8) B pasi 3akputTs KapTkoBOIro paxyHKy.

9) y iHIIMX BUTMIaJIKaX, 3 METOIO 3aM00ITaHHA MOPYIIEeHHs 3aKOHOJaBCTBa Ta/abo JloroBopy.

10) y pa3i HasBHOCTI TpocTpoueHUX OoproBux 3000B’s3aHb Kiienta (Hepkarens) mepen banmkom 3a iHmmmu
KpEeIUTHUMH JOrOBOpaMH 10 MOMeHTY noramenns Kiienrom ([epxarenem) 3a00proBaHoCTi B YaCTHHI MPOCTPOUYECHOTO
TUTATEXY YM B CyMi BCi€i 3a00pTOBaHOCTI 3a KpeAUTHHM J0roBopoM (baHK BH3HaYae caMOCTIiiHO);

11) 3a 3asBoro Kiienra.

12) 3a omepaliisiMu, sIKi IPOBOJATHCS HA TEPUTOPIi KpaiH, L0 3a ONEpaTHBHOK iH(popMalli€ro baHKy MarOTh MiBHIIICHHIA
piBEHb PU3HKY.

13.4.4. bank mae mpaBo 3ynuHATH [lnmatixai oneparnii 3a KaptkoBum paxynkom KirieHTa y BHUmamkax Ta B HOPSIKY,
nepeadadeHnx 3aKoOHOJABCTBOM, JoroBOpoM, B T.4. 3a pIIIEHHSM YIOBHOB2)KEHHWX OPTaHiB, a TAaKOX IHIIIIOBATH
posipBanus JloroBopy, y pasi HasBHOCTI miJcTaB, Bu3Ha4eHuX 1. 13.4. (3 minnynkramu) Jloroopy.

13.4.5. bank Mae mpaBo mpm3ynuHUTH 31iicHeHHs [lnmarixHux omepariiii Ta/abo HamaHHS mociyr 3a JloroBopom y
BUIIAJKy HEIOCTATHHOIO 3&IMIIKY KOWTIB Ha KapTkoBOMy paxyHKy Uil 3IIHCHEHHsS IUIaTeXy Ta yTPUMAaHHS
BiZIMTOBiAHOT BUHATOpOIH (OTUIaTH) Ha KOpUCTh baHKy Ha HagaHi baHKOM TOCITyTH.

13.4.6. dns mpunuHeHHs abo 3acTepekeHHs OyIb-sIKMX HE3aKOHHHMX abo HeysromkeHux 3 bankom miii 3 Kaprtkoro,
Kiient nopywae banky B Oynb-skuii yac Ta 0e3 ykimajeHHs Oynb-SKWX 3asB-aHKET, 3asB, JOJAaTKOBUX JIOTOBODIB
NpU3YNUHUTY 200 NpUNUHUTH 1ito KapTku/Tok abo BiIMOBUTH B il IOHOBJICHHI, 3aMiHi a00 BUaa4l HOBOi KapTku/ToK,
a0o HazaTH qopy4eHHs Oynb-sikoMy yuacHUKY [Inatixnoi cuctemu Buiyunt KapTky, 30KkpeMa, B HACTYITHUX BUTIA/IKAX:
» ko Kiienrt abo JloBipeHa oco6a KirieHTa HaBMICHO HEBipHO MMOBiToMUB baHk mpo cebe Ta/abo mpo CBOi CTOCYHKH
3 iHmMMMHU OaHKamu, ab0 MPUXOBAB BiIOMOCTI, sIKi Oynu HeBimomi baHky Ta He Oynu BpaxoBaHi MpH PO3TIAAL 3asBU Ha
BinkputTst KapTkoBOTrO paxyHKy;

» skmio Kiient 6impin HiXk 1 pa3 3aiiicHIOBaB MPOCTPOYEHHS MorameHHs 3a0oproBaHocti nepe baakom (B ToMy ducii
Boprosux 3000B’s13aHb), Ika BUHUKJIA Y 3B’ 53Ky 3 BUKOpHUCTaHHAM KapToxk;

« skmo Kimient abo [loeipena ocoba Kiienra Oinbimn Hik 1 pa3 HamaBaB B baHk 3asBy B MUCHMOBIiH (opmi mpo
BTpaTy/Kpanixky KapTku, Ta npu npoMy o Takiit Kaprui no ii ¢paktiuunoro 610kyBanHs B cuctemi Apropusanii banky
Ta TOCTaHOBKH 710 CTOM - JINCTa MPOBOMIIMCH OTIEpPallii, BiJ] IKMX ITi3HIIIE BiH BiIMOBHBCS,

* SKIIO KUTBKICTH omepamnii, 3a skuMu KitieHTom Oyio iHiNiioBaHO mMoBepHeHHs muaTexiB (chargeback) 3a ommu
PospaxyHkoBuii 1ukin (KaleHIApHUA Micsib), nepeBuilye 15 % Bim 3araibHOi KUIBKOCTI Omepalii I[boro
Po3paxyHKOBOTO LUKITY.

KiienT nopyuae banky 6e3 Oyap-sikux oOMexeHb ado J10IaTKOBUX YMOB MOBiIOMIISATH yuacHUKaM [LmaTixkHol cucreMun
npo OyJIb-sIKi He3aKOHH1 a00 Hey3rokeHi 3 bankom fii 3 Bukopucranusm Kaptok.

14. IlpaBa, 000B’s13KH, BignoBinaabHicTh CTOpiH

14.1. IIpaBa Kaienra

14.1.1. HoctpokoBo po3ipsaTtu orosip y croci0, BusHaueHuit posainom «10. Crpok aii lorosopy, 3mina [lorosopy ta
Tapudis banky, posipsanns JJorosopy» JJorosopy.

14.1.2. OpnepxyBatu Bin banky odiniiiai noBinku npo ctaH paxyHkiB Kimienrta (#a 3anmut Kirienrta), 3rifHO AiF0UnX
Tapudis banky.

14.1.3. YV pa3i BUHUKHEHHS CHIPHUX TPaH3aKIii BUMaratu BiJi BaHKy HajgaHHsS TOSCHEHb, SIKi MiATBEPKYIOTH
NPaBUIIBHICTh CIICAHHS KOIITIB 3 paxyHKiB KitieHTa, Bigkputux y baHky.

14.1.4. CamocCTiliHO pO3MOpsIKATHCSA KOIITAMH Ha BJIACHHUX paxyHKax, BIAKpUTHX y BaHKy, 3 TOTpUMaHHSIM BHMOT
3akoHOAaBCTBa Ta yMOB Jlorosopy.

14.1.5. Tlicns 3akiHUeHHS CTPOKY Aii KapTku Ta 3a yMoBH HaiesxxHOTO BUKOHAHHS KitieHTOM yMOB JloroBopy, oTpuMaTu
B banky KapTtky 3 HOBUM cTpOKOM 1ii.

14.1.6. Inmi mpaBa, nependaveni JJoroBopom ta 3aKOHOJaBCTBOM.

14.2. O6oB’s13ku Kiienta

14.2.1. Ins Bimkpurtst KapTkoBoro paxyHky HajaTv banky JOKyMeHTH, BU3HaUeHI 3aKOHOIAaBCTBOM.

14.2.2. lo otpumanns Kaprku:

- KitieHT Mae 03HalOMUTHCH 0COOMCTO Ta 03HalioMuTH KoXkHY JloBipeHy oco0y Kitienra ta/abo JJomatkosoro Jdeprkatens
Kaptku 3 ymoBamu JloroBopy ta Tapudis banky Ta iHmmx nonarkis jo0 Jlorosopy;

- nepepaxyBat banky Ha KaptkoBuii paxynok cymy HesHwmkyBanbpHoro 3anumky 3rigao Tapudis banky, y pasi skmo
Kaptka odpopmiroerscst 6e3 KpeantHoi ntinii abo nependaueHo ymoBamMu baHKiBCHKOTO MPOAYKTY.

3acrepeskeHnst 1: He3HmwxkyBanbHHI 3aMIIOK HE CIIAYYEThCS Y BUNAKY Yknananas Opranizaiieto 3 bankom Jlorosopy
Npo HaAaHHs OaHKIBCHKHUX mochyr (myosiynoro) ado mpu odopmiteHni Knientom Koprnoparusaoi Kaprtku.

- omtatuti banky cymy matu 3a Buiyck Ta oociyroByBanss Kaprku srinno Tapudis banky.
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3actepexxenns 2: BukonanHs sumor myHKTY 14.2.2. JloroBopy € ymoBoio oTpumanHs Kaptku Kiieatom abo
Honatkosum Jlepxkarenem Kaptku.

14.2.3. 3aiiicHOBaTH KOHTPOJH 32 BUKOpUCTaHHM JloBipeHoto ocoboro Kiienta / JlonatkoBum Jlepxkarenem Kaptku
komTiB KapTkoBoro paxyHkKy Ta AoTpuMaHHsAM BwutpatHoro JliMiTy 3 MeTOI0 HEIOMYyLIEHHS 3a00proBaHOCTI
(HecankmionoBaroro oBepapadry), a TakoX KOHTPOIOBAaTH noTpuMaHHA J{oBipeHoro ocoboro Kiienta / JlomatkoBum
Hepxarenem Kaptku inmux Bumor JloroBopy, a Takox BUMOT 3aKOHO/IABCTBA.

14.2.4. Y Bunanxy BunukHeHHs Ha KapTkoBoMy paxyHky HecankionoBanoro oBepapadTy, KiieHT BBaa€eThCsl TaKUM,
10 OTpUMaB 3a3HadeHnid HecankmioHoBaHui oBepapadT Ta 3000B’I3y€ThCS CBOEYACHO MOBEpHYTH baHKy fioro cymy Ta
CIUTATUTH HapaxOBaHi 32 KOPUCTYBaHHS TakuM HecaHKIioHOBaHMIA 0BepApadTOM MPOIICHTH.

14.2.5. Y nopsaxy, BcraHoBieHomy JloroBopom, Heraitno mosimomut bank npo BTpaty, MOMKOMXKEHHS, KPaIikKy a0o
MO>KIJIHBICTh HECAHKITIOHOBAHOT'O BHKOpHCTaHHs KapTku TpeTiMu ocobamm.

14.2.6. Y Bumanxy 3akputTst KapTkoBoro paxyHky abo Bu3HaHHS KapTku HenificHO0, 3a0e3meunTn noBepHeHHs KapTku
1o banky npotsarom 3-x KaleHAApHUX AHIB 3 JaTH HACTAHHS BiIMOBITHOI MO

14.2.7. He kopuctyBaTHCs HEAiHCHOIO, (aNIBIINBOIO, MiAPOOIECHOIO Y1 MOIIKOIKEHO0 KapTKoto.

14.2.8. 36epiraTu Ta BUKOpUCTOBYBaTH KapTKy BiJIOBIHO 10 BUMOT 3aKOHOAAaBCTBa Ta YMOB J[oroBopy 1 He AOMyCKaTH
BUKOpHcTaHHs KapTku ocobamMu, ki HE MalOTh Ha IIe 3aKOHHOTO MpaBa a00 MOBHOBAKCHD.

14.2.9. TloBinomnsTu baHk mpo Bci 3MiHM y KOHTAaKTHHUX JaHUX, SIKi 3a3Ha4eHi y 3asBi-aHkeTi/3as1Bi, TOKyMeHTax Ta/abo
indopmarii (imeHTHdikamiiai mgani, ¢(aKTUIHOI ajgpecu NpoxuBaHHS (abo Miclle THMYacoBOrO IepeOyBaHHS Ha
teputopii Ykpainu (skmo KiieHT mae ctaryc Hepe3waeHTa), aApecH peecTparii, y pas3i 3MiHU BHAY (CYyTi, 3MICTY)
JisUTbHOCTI, (piHAHCOBOTO CTaHy, KOHTaKTHI PEKBI3WTH, 3MiHA MOOINLHOTO HOMeEpy TeneoHy, KU BHU3HAUCHHU Y
3asBi/3asBi-ankeri sk @DiHancoBuii Homep MoOiLIbHOro Tenedony Kienta, Tomo (Hamami — 3wmiHa
0COOMCTUX/KOHTAKTHHX JaHMX), ki Oymu panime Hagani KilieHTOM 3 MeTOI0 BCTaHOBJIEHHS IIOBUX BiTHOCHH 3
bankom, y mopsiaky Ta obcsrax, nependaueHuX 3aKOHOJABCTBOM Ta BHYTPIIIHIMA HOPMAaTHBHUMH TIOKyMeHTaMu banky
3 MUTaHb BIIKPUTTS (OOCIYroByBaHHS) paxyHKiB, 3amoOiraHHsi Ta NpOTUAil Jieramizamii (BiIMHBaHHIO) JTOXOZIB,
OTPUMAHMX 3JIOYMHHHUM [UIIXOM MPOTAroM 10-Tu KaleHJapHUX THIB 3 1aTH HACTAHHS BiAMOBIIHUX 3MiH, SKIIO 1HIIAN
CTPOK HE BCTAaHOBJICHO 3aKOHOIABCTBOM.

VY Bunanky HeHaganHs Kimientom iHdopmanii g0 banky npo 3MiHy 0COOMCTHX/KOHTaKTHUX JaHUX Y BHUILIEBKa3aHUX
CTpok, bank, y Bumaaxky HampaBieHHS Kii€eHTY THUCHMOBHX TMOBiJOMJIEHH (JIHMCTIB, BUMOT TOIIO) 32 JOTIOMOTOIO
MIOLITOBOTO 3B 53Ky 3a azapecoro, mo KiieHT HamaB B baHK, BBa)Ka€ThCs TAaKuM, IO HAJIECKHUM YHHOM HalpaBHB
IoBimomienHs, a KimieHT BBakaeThCsl TakuM, 10 oTpuMaB Take [loBimomnenHsa. Byap-ski npetensii Kiienra momo
HEOTpUMaHHs/HecBoedacHoro orpuManHs loBigomiieHHs baHk He mpuiiMae 3a yMOBU He HajaHHs banky indopmarii
moa0 3MiHM OCOOHMCTHMX/KOHTaKTHHUX JaHUX mpoTsaroM 10-Tm  KalneHmapHWX JHIB 3 MOMEHTY 3MiHHU
OCOOUCTUX/KOHTAKTHUX JaHUX.

14.2.9.1. V Bunanky 3MiHH BJIacHOTO TIPi3BUIA 4YW/Ta iMeHi, 4u/Ta mo-0aTbkoBi (Haganmi — «I1Ib») B Tepmin 10-TH
KaJCHAAPHUX JHIB 3 MOMEHTY BHJIadi YIIOBHOBAYXCHUMH JEP>KaBHUMU OpraHaMH JJOKYMEHTIB, 10 CBiAYaTh PO 3MiHY
IIb Knienra (Hamam — «JlokymenTn») Hagatu banky korii JlokyMeHTIB.

14.2.9.2. SIxmo y nokymMeHTH Ta/abo iHopMmariro, mo Oyna panime nmogana Kiienrom 10 baHky asist mpoBenieHHs ioro
ieHTUdiKalii i BUBYCHHS, BHOCHIIUCH OY/Ib-sIKi 3MiHM Ta/a00 BOHH BTPATHIM YHHHICTh YU BU3HAHI HE JIHCHUMH, Ta/ab0
CTPOK iX Jii 3aKiHUMBCS, B TaKOMY BUNAKy KitieHT 3000B’s3aHMi HagaTH HOBI JOKyMeHTH 10 banky B Tepmin 10-tn
KaJICHIAPHMX JIHIB MICJISI BHECEHHS TaKUX 3MiH.

14.2.9.3. HapmaBatu Ha mnepmry BuMory baHkKy J0KyMeHTH Ta/ab0 BiZOMOCTI, HEOOXimH1 i 3ailicHeHHS baHkoM
nporenyp imentudikanii Kiienta Ta/abo BuUTOmOOIEp)KYBadiB, Ta/ad0 KOHTPOJIEPiB, B TOMY YHCI YTOYHEHHS
iHhopMmartii moso inenTudikamii, orinky GiHancoBoro crany KiieHra Ta/abo ¢iHaHCOBOTO MOHITOPHHTY HOTO omnepartiit
B Ipolieci o0cryroByBaHHs. [Hpopmaltisi Ta/abo JOKYMEHTH MaroTh OyTH HaJlaHi poTsroM 10-TH KaneHIapHHUX JIHIB 3
JaTh OTPUMaHHSA NMCbMOBOI BUMOTH baHKy.

14.2.10. BukopucroByBatn KapTkoBuii paxyHOK y BiIIIOBIZIHOCTI IO PEKUMY PaxyHKiB, BA3HAYCHUX 3aKOHOAABCTBOM
Ta 13 BpaXyBaHHSIM 00MeXeHb, BU3HaUeHUX J|oroBopoM Ta 3aKOHOJaBCTBOM.

14.2.11. lepxatens [InaTixxHOT KapTK¥ 30008 I3aHUIA:

» mpu oTpuMaHHi KapTku octaBUTH Ha Hill CBiil miamuc;

» He TOBIJOMJIATH Ta IHIIMM YHHOM HE PO3rOJONIyBaTH I1HJIUBIAyallbHY OOINIKOBY iHQopManito Ta/abo iHIIY
iH(opMallito, 10 Jjae 3Mory iHimiroBaty [InaTixkHi onepailii; He po3roJoNTyBaTH HIKOMY, B TOMY YHCIII WIEHaM BIacHOI
ponunau, HOMep Kaptku, [TIH-kox Ta CVC abo CVV-2 kox, He 30epiratu [1IH-kon pazom 3 KapTkoto, He mucatu Horo
Ha Kapri;

» Heraiino noBizomutn bank mpo Brpary abo kpaaikky Kaprku, a Takox mpo te, mo [MIH-kox uu pekizutu
[Inarixuoi kaptku (Homep Kaptku, crpok aii Kaptku, CVC a6o CVV-2) craB BigoMuii TpeTiit 0co0i; He KOPUCTYBAaTUCS
HeniticHoto, minpo0GiieHor0, momkomxkeHor KapTkoro;

» 30epiratoun KapTky, TOTpUMYBaTHUCh THX )K€ 3aX0/1iB O€3ME€KH, 1110 1 3 FTOTIBKOBUMH KOIITAMH Ta I[IHHUMH ITallePaMu;
» MiJINUCYBaTH TUIBKU BIpHO, KOPEKTHO, 0€3 MOMUIIOK Ta MIOBHICTIO CKJIAJICHI PaXyHKH Ta KBUTAHIIIT,

» 30epiratu [lnatixkHi KBUTaHLIl, 0 MiATBEP/UKYIOTh TIHCHICTh MPOBEICHUX OIEpalliid, MPOTAroM 3-X POKIB 3 JHS
oQopMIIEHHS BIJIMOBITHOTO JIOKYMEHTY Ta HaJaBaTH Ili JIOKYMEHTH 10 baHKy 3a 1i0ro nepIiow BUMOTo;
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» mnpoBoauTd omepaiii 3 Kaprkowo B Mexax BCTaHOBJIEHOro BurtpartHoro JIiMiTy Ta He JOIYCKAaTH BHHUKHEHHS
HecankmionoBanoro osepapadry;

» orayyBartu nociyru banky 3rigao 3 Tapudamu banky.

» OIUTayyBaTH CyMH BCiX TpaH3akuii, HecaHkuioHoBaHHX oBepapadTiB, KPSAHUTIB, KOMICii, MPOLICHTIB, HAPAXOBaHUX
Ha Kpenut ta/abo HecankiionoBauuii oBepapadt iHIMX muiaTexis BianosigHo 1o Tapudis banky, siki € HacmigKoM abo
BUHHKIIN y 3B’ 513Ky 3 BUKOpHcTaHHAM KapTok Kiientamu abo siki € HacmigxoM ab0 BUHUKIIH Y 3B’ 13Ky 3 BUKOPUCTAHHSIM
KapTtku micinst BTpaTH/BUKpaieHHS Ta/a00 HECAHKL[IOHOBAHOTO BUKOPHCTaHHS TPETHOIO 0COOO0I0 10 MOMEHTY OTPUMAaHHS
bankom moBinomnennst Kiienrta/lepxarens mpo BTpaTy/kpanikky Kaprku un/ta [1IH-koxy ta 6moxyBanus Kaptku B
nopsiaKy nependadeHomy 1oroBopom.

» oIUIayyBaTu CyMH 30UTKIB baHKy, siKi BUHHKIIH Y 3B 513Ky 3 BUKOpHCcTaHHsAM KapTok 3 mopyuieHHsM ymMoB JloroBopy;
» OIuladyBaTH CyMU BCiX TpaH3akiiii, HecaHkioHOBaHUX OBepApadTiB, KPEAUTIB, KOMICIH, TPOIEHTIB, HAPaXOBAaHHX
Ha KpemuT Ta/abo HecaHkiioHoBaHWil oBepapadT IHIIMX IUIATEXIB, AKI € HACIIOIKOM a00 BHHHKIN Yy 3B S3KYy 3
BUKOpUCTaHHSIM KapTku micis BTpaTW/BUKpaZeHHS Ta/ab0 HECaHKLIOHOBAHOTO BHKOPUCTAHHS TPETHOIO OCOOOI0 /0
MOMeHTY oTpuMmanHs1 bankom moBimomnenns Kiienrta/[lepxartens mpo BTpaTy/kKpanixky Kaprku un/ta ITIH-xogy Ta
omoxyBanna KapTku B mopsinky nepeabauenomy JloroBopom.

» He nepenaBatu Kaptky Ta [1IH-xon 10 Hei nuis kopucrysanus JloBipeHiit ocodi KiieHTa, a TakoX JIOTiH, Tapojb Ta
Koz goctymiB g0 Cucremu [HTepHeT — OaHKiHTY, KU Bigkputo KimieHTy.

14.2.12. epxarens [Inarixkaoi Kaptku 30008 s3anmii mosepHyTH Kaptky no banky, sSKIo y HbOTro 3° IBUJIHCH CYMHIBH
010 CBOiX MOXJIMBOCTEH BUKOHYBaTH ymoBH JloroBopy. KiieHT BiAmIkomoBye BCi 30MTKH, SKHX 3a3Ha€ baHk 3 Horo
BUHH, 200 3 BuHM [loBipeHux oci6 Kiienra.

14.2.13. Hapatu banky HeraitHo 3asBy 111010 HasBHOCTI CHipHOI TpaH3akKilii, mo Oylna BUKOHAaHA 3a JOIIOMOIOIO
[Inari>xxHOT KapTKU.

14.2.14. Y pa3si po3ipBaHHs Tpya0BUX npaBoBigHocuH Mixk Kiienrom ([lepxxarenem Kaprku) ta Opranizaiiro, Kiient
3000B’A3aHUH 3BepHYTHCA 10 baHKy /st 3aiiicHeHHs 3akpUTTs KapTkoBoro paxyHky abo 3MiHHM YMOB 00CIIyTOBYBaHHS
KapTkoBoro paxyHKy Ha iHIIIIX YMOBaX, sIKi IIFOTh [Tl 3aTaJIbHOTO KoJIa 0Ci0 i sIKi HE CTOCYIOTHCS 3apILUIATHUX MPOECKTIB.
14.2.15. V pasi 3aminu gosipeHoi ocoou Kirienra abo ckacyBaHHS AoBipeHOCTI, KiTieHT 3000B’13aHU CIIOBICTHTH TIPO
ue baHk y nopsiaky, BusHaueHoro J[oroBopom.

14.2.16. IloBimomutu HeraitHo bank mpo Bumanku, Bu3HaueHi y myHKTI «13.2. diHaHcOBWIA HOMEpP MOOIIBHOTO
tenedony» (3 mamyHkramu) Jlorosopy.

14.2.17. KiieHT 3000B’A3aHUII BUKOHYBaTH BHMOTH 3aKOHOJABCTBA Ta HOPMAaTHUBHO-TpaBoBUX akTiB HBY,

JOTPUMYBAaTHCS PUHIIMITIB OpraHi3amii TOTiBKOBUX Ta 0€3rOTIBKOBUX PO3PaxyHKIB, iX (GOPM, CTaHAAPTIB JOKYMEHTIB 1

JOKYMEHTOO00Ir'Y, 1110 BUKOPHCTOBYIOThCA baHKOM miz yac BUKOHaHHS yMOB JloroBopy.

14.2.18. He BukopuctroByBaTH KapTKOBHWI paxyHOK U 3I1MCHEHHS MiINPUEMHHUIBKOI HisUTBHOCTI (3a00poHa He

nommuproerbess Ha Kopnopartusuuit KapTkoBuit paxyHoK).

14.2.19. YV pa3si 3aminu HdoBipenoi ocoou Kiienra abo ckacyBanHsi poBipeHocTi, Heraiino cnosictutu mpo ue bank

HIISIXOM BiJIIpaBJICHHS MUCBMOBOT'O TOBIIOMIIEHHS Ta/abo0 3’ siBUTHCS 10 baHKy U1 31iiicHeHHS Iiil 100 cKacyBaHHS

JIOBipeHOCTi. Y pasi HeCBO€4acHOTo MoBigoMiieHHs baHky mpo 3aminy [loBipenoi ocobou Kiienra, bank He Hece

BIJIMOBIAaIbHOCTI 32 HAaBMUCHI (maxpaiiceki) aii JloBipeHoi ocobu KitieHTa, siKi CpUYMHWIN HaHECCHHS 30MTKIB

Kitienty.

14.2.20. KitieHT 3000B’SI3y€ThCS PETYIISIPHO, aJI€ HE PIJIIIE OHOI0 pa3y B Micsilb 3axoautu Ha Odiiiinuii calit banky

abo BifBiAyBaTH baHK 3 METOIO Meperisiay MOXIHBUX 3MiH y JloroBopi, Tapudax bauky. [Tinnucannsm 3asBu-aHKETH,

Kiient nmiaTeepmkye, 110 BiH 03HAHOMHBCS Ta MOTOKYETHCS 13 MPOLIELyPOI0 BHECEHHS 3MiH 10 BHIIETIEPEPAXOBAHMX

JOKYMEHTIB. Y BUIAJIKy HE3roH i3 3anponoHoBaHuMH bankom 3minamu 1o lorosopy ta/ab6o Tapudis banky, Kimient

Mae mpaBo poszipeatu Jloroeip y mopsaky, nepeadadeHomy JlOroBopoM 3 OJHOYACHMM BHUKOHaHHSIM bBoproBux

3000B’s13aHb 32 JloroBopom.

14.2.21. YV Bumaaxy 3fifiCHEHHsS ITOMHJIKOBOI, HEHalle)kHOi abo HeakmentoBaHoi llmatixuoi oneparii, Kiienr
3000B’s3aHul iHimifOBaTH [lmaTikHy omeparlito Ha KOpHCTh baHKy Ha €KBiBaJIeHTY CyMy KOINTiB, 3apaxOBaHy HOMY
BHACIIJIOK TIOMWJIKOBOI, HEHaJekHOoi abo HeakmenroBaHoi [lmatibkHOi omeparlii, B TOpsSAKy, IependadeHOMY
3akonomaBctBoM. [Ipu 1ibomy, Kiient 30008’ s13anuit Heraitno moBigoMuty baHk Mpo MOMUIKOBUM, HEHAICKHHUN a00
HEaKIIeNITOBaHUI TepeKa3 KOMTIB Ha paxyHOk KirieHTa Ta moBepHyTH Taki komtd banky. YV pasi skmo KiieHT
CaMoCTiliHO He TToBepHYB baHKy cyMy MOMHIIKOBOT, HeHaIe)HOT a00 HeaknenToBanoi [InatixkHoI onepaiiii, 3apaxoBany
Ha paxyHok Kitienra, KinienT num nagae banky srogy/mopyuae 3aiiicautu [leOetyBanns paxyHky (orosipHe crincanHs)
B CyMi IIOMHJIKOBO1, HEHAJIEKHOT 200 HeaKLeNTOBaHO1 IUIATKHOT onepaitii, 3apaxoBaHoi Ha HOTO paXyHOK, a TAKOX CyMY
HEYCTOHKH (TIeH1) 32 HeCBO€YacHE ITOBEPHEHHS CyMH TOMUJIKOBOT, HEHAJISKHOT 200 HEaKIeNTOBaHOI IMJIaTHKHOT oneparii
(y Bumazky ii HapaxyBaHHsI), B IOPSIKY Ta y crioci0 nependayenomy JJoroBopom.

14.2.22. YV Bunajky 3MiHH CTaTyCy TMOAATKOBOTO pe3ueHTcTBa KIlieHT-BIacHUK paxyHKY 3000B’s3aHUN mpoTsaroM 30
KaJCHJApHHX JIHIB MOBIIOMUTH BaHK mpo 3MiHy CBOrO CTaTycy MOJATKOBOTO PE3UJIEHTCTBA JJIS IiJIel 3arajbHOro
crargapty 3BiTHOCTI CRS. KiieHT 3000B’s13aHui HajgaBatn baHky Ha #oro BUMory BCi MOB’s3aHi i3 1uM JloroBopom
1H(OpMAITiF0/TOKYMEHTH, 110 MOXYTh OyTH HEOOXiIHUMH JUISI TOTO, 100 HAJICKHUM YMHOM CTBOPHUTH Ta MIATPUMYBATH
YMHHICTH JoroBopy Ta/abo HagaHHS AKOI (IKHX) BUMAaraeTbcs 3aKOHOJABCTBOM, BHYTPIIIHIMH JOKyMEHTaMu baHKy
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Ta/ab0 ymMmoBaMu JIoroBopy, B TOMY YHCJIi HaJaHHS iH(pOpMaIlii/T0KyMEHTIB Ha BAKOHAHHS BUMOT 3arajbHOr0 CTaHAapTy
3BiTHOCTI CRS.

14.2.23. Iami 000B’s13ku, nependadeHi JJororopoM, 3aKOHOJABCTBOM, Y TOMY YHC/II HOPMAaTHBHO-IIPABOBUMHU aKTaMH
HBY.

14.3. IlpaBa banky

14.3.1. CBoeuacHO OTpHMYyBaTH BHHAropoAy 3a HamaHHs bankiBchkux mociyr Kiienty, srimao 3 JloroBopom Ta
Tapudamu banky.

14.3.2. Y Bunankax nopyureHHs Kiieatom abo JloBipeHoro oco6oro Kitienta / JlonarkoBum [lepkatenem Kaptku BumMor
3akoHomaBcTBa a00 yMOB JloTOBOpY, MPUIIMHAUTH 3A1HCHEHHS po3paxyHKiB mo Kapriii Ta/abo KapTkoBoMy paxyHKy Ta
Bu3HaTH KapTKy HemilfiCHOO 10 YCYHEHHS 3a3HauCHUX MOPYLICHb.

14.3.3. 3mintoBatu ymoBu Jlorosopy, Tapudu banky 3a ymoBu nonepeanporo nosigomienHs Kiienra npo taki 3MiHH y
NOPSIIKY, BU3HaUeHOMY JloroBOpoMm.

14.3.4. B nopsaky nependagenomy JloroBopom BcTaHoBmoBaTH Butparanii Jlimir.

14.3.5. bank mae nipaBo BimMoBuTH KitieHTy B yknaaeHHi JloroBopy, 3aiuiaroyu 3a coO00I0 IpaBo HE KOMEHTYBATH CBOTO
pimenHs. bank Mae mpaBo BiIMOBUTH B MOTO/KEHHI (HE MPUMHATH J10) BUKOHAHHS 3asBH-aHKETH/3asiBH, TaK caMo SIK 1
BimmoBuTH KitieHTy B HamaHHi Oyap-sik0i OaHKIBCHKOI OCITYTH, 30KpeMa BiIMOBHUTH y BCTaHOBJIeHHI KpennTHOI TiHii.
Taxka(e) BimMoBa / HEIPUIHATTS / HEHaaHHS, 30KpEeMa, ajie He BUKIIOYHO, MOXe OyTH oOymoBieHa(e) OyIb-sIKOr0 3
HACTYMHUX OOCTaBHH:

1) 3mina cutyarii Ha MiKOaHKIBCBKOMY BAIIOTHOMY PWUHKY YKpaiHW Ta/ab0 €KOHOMIYHOi CHTYyallil y KpeIuTHO-
(hinaHCOBIM cucTemi YKpaiHu, Ta/ab0 KOH'IOHKTYPH PHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/ab0 TpUHHSATTS
YIIOBHOBA)KEHUMH OpraHaMH Y KpaiHW HOPMATHBHHUX aKTiB, [0 MOXYTh HECHPHUSTIMBO BILIMHYTH Ha JisUTbHICTh baHKy
B cdepi HagaHHs BaHKIBCHKHX MOCHYT, BIICYTHICTh Y BaHKy BUIBHHX TPOLIOBHX pecypciB, HEOOXiTHUX IS HaJaHHS
bankiBcrkoi mociyru, Ta/abo

2) HEOCTOBIPHICTh HAIAHUX JOKYMEHTIB MO MiATBepIKeHHs (inaHcoBoro crany KiieHTa Ta/abo iHmoi iHpopmanii
(moxymenrarii), mo HagaeTbcs Kimentom; ta/abo

3) cyrreBe, Ha nyMKy banky, moripmieHHs ¢iHaHcOBOro cTaHy KirieHTa y TOpiBHSHHI 3 THM, KW iCHYBaB Ha JaTy
ykianenHs JloroBopy/KpenutHoro moroBopy (3Ha4HO 301IBIIEHOTO PU3UKY HECITpOMOKHOCTI KitieHTa BUKOHATH CBOE
3000B"s13aHHs o0 cruati Kpenuty (KpenutHoi minii) Ta npoueHTiB 32 HUM), Ta/abo

4) HacTaHHS BUNAAKy HEBUKOHaHHS yMoB JloroBopy/KpeauTHoro moroBopy Ta/abo OyAb-iKOTO 3 MpPaBOYMHIB /
nmoroBopiB banky 3 Kirientom Ta/abo 3 Oymbe-sK0r0 3 OB’ si3aHuX 0oci0 moxo Kitienrta, Ta/abo Oyab-sikoro 3 10TOBOPIB /
npaBounHiB Kiienrta 3 iHImmMu (hiHAHCOBO-KPEIUTHUMH YCTAaHOBAaMH, IIO € YNHHUMH Ha JaTy ykiajaeHHs JJoroBopy
Ta/ab0 OyAyTh YKJIaZIeHI CTOPOHaMH TaKWX JOTOBOPIB / MPAaBOUYMHIB MPOTITOM CTPOKY il JloroBopy; Ta/abo

5) 6ynp-ska(i) 3miHa(¥) B 3anieBHEHHAX Ta rapaHTisx Kiienrta, Hamanux 3rigao JloroBopy; Ta/abo

6) cmepth Kiienra; Ta/abo

7) IOAaHHS BUMOTH TIPO JIOCTPOKOBE MTOBEPHEHHS BKJIAy, MAHOBI MpaBa Ha KU € MPEMETOM 3aCTaBH 32 OyIb-SIKUM
JOTOBOPOM 3aCTaBH yKJaJeHUM 3 bankom; Ta/abo

8) He BuKOHaHI boproBi 3000B’s3aHHSA Ta/ab0 HASBHICTH IHIIMX OOCTAaBHWH, IO CBigYaTh IMpo Te, MO bopro.i
3000B’s3aHHS CBOEYACHO HE OYyTh BUKOHAHI.

14.3.6. 3nuiicHioBaTH, 03 MONEpPeAHbOTO TOBigoMieHHS KiieHTa, (OTO3HOMKHM 1 BiIeO CIIOCTEPEKCHHS IPH
KOPHCTYBaHHI TUIATIHXHIMH PUCTPOSIMH, y BiJTIiIeHHsIX baHKy, a Takoxk (hikcyBaHHS Oy/Ib-sSKUX KOHTAKTiB 3 KirieHTOM,
B TOMY YHCIIi (aJie He BUKIIIOUHO) Oy ib-IKuX Tene(oHHUX neperoBopis 3 KimieHToM (30KpeMa, IeperoBopH MmpaiiBHUKIB
banky, B T. 4. oneparopis JloBiikoBoro 1eHTpy, Ta KitieHTa) Ha MarHiTHOMY Ta/ab0 elIeKTpOHHOMY HOCii, 30epiratu Ta
BUKOPHCTOBYBATH Taki ¢ororpadii, aymio- Ta BizeoMarepiann y sKOCTI JTOKa3iB.

14.3.7. bank Ma€e TipaBo BiJICTYITUTH NpaBa / 3aMiHUTH KpeAuTOpa y 30008’ s13aHHi 3a JloroBopom/KpetnTHIM 10r0BOpOM
0e3 HeoOXiqHOCTI oTprMaHHs 3roau KiienTa.

14.3.8. [IpoTsirom cTpoky fii loroBopy bank mae mpaBo mpuiiMaTé BUKOHaHHS boproBux 3000B’43aHb BijI TPETHOT 0COOH
i miamucanusaM JloroBopy/3assu-ankern/3assu KimieHT nae banky cBoto 3roay Ha 11e.

14.3.9. bank Mae mpaBo Ha MiJICTaBi BiJIMOBITHUX JOKYMEHTIB Ta B MOPSJKY, BCTAHOBICHOMY 3aKOHOJABCTBOM Ta
BHYTpIlIHIMU Tiponienypamu banky, 3ynuusti [InatixHi oneparii 3a paxyHkamu KirieHTa, 1I0JI0 SIKOTO € IyOiiuHe
OOTsDKEHHsSI pyXoMoro MaiHa Ta BigHoBmOBaTH llnmartikHi omepamii 3a paxyHKaMu y BHUIAJKy, BH3HAYEHOMY
3aKOHOJJABCTBOM.

14.3.10. Y pa3i npunuHEHHs TPyIOBUX mpaBoBigHocuH Kiienta 3 bankom, baHk Mae mpaBo BUMaraTH ITOBHOIO
noramenHs 3a0oproBanocti 3a Jorosopom/KpeauTHuM 10roBOpoM, HEOOXiJHOTO MJisi TOBHOTO BHKOHAHHS
3000B’s13aHHs, BKIIOYaroud KpenuTHy JiHiI0, TpPOLEHTH, HEYCTOWKY, BIJIIKOAYBaHHS 30UTKIB, TOTaIICHHS
HecankmionoBanoro oBepapadTy, komiciii 3a JJoroBopom/KpenTHIM TOTOBOPOM TOLIO.

14.3.11. baHk Ma€ npaBo 3yNMUHUTH BUKOHaHHS [naTixHMX onepariii/it abo BimmoBuTH Kitienty y BukoHanHi [Tnatixkanx
omepauii/it Ta/abo 3akput KaprkoBuii paxynok Kiienra, sIKIIo € mio3pu BBaxkaTy, 1o (inaHcoBa onepauis/i Kiienrta
NOB’s13aHa/1 3 Jleranizami€ero (BiMUBaHHIM) TOXO/IIB, OJIep KaHUX 3IIOYHHHNM HUISXOM, a00 (piHAHCYBaHHIM TEPOPHU3MY,
y BHIAAKY HEMOXJIMBOCTI NpOBeACHHs imeHTUdikalii KiienTa BianoBigHo 10 3aKOHOIABCTBA, Y TOMY YHMCII B pasi
HeHagaHHs KiieHToM HEOOXiIHMX JOKYMEHTIB YHM BiIOMOCTEH I 3°sACyBaHHS CyTi (3MICTy) HOro [isUIBHOCTI,
(hiHaHCOBOTO CTaHy, a TAKOX pa3i HAABHOCTI NpH 3AiKcHeHH] inenTudikauii y banky nmigo3pu mono Haganus Kniearom
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HEA0CTOBIpHOT iH(pOpMaIlil a00 HABMHCHOI'O MOAaHHsA iH(GOpMaLii 3 METOIO BBeACHHS baHK B OMaHy, TaKoX Yy pasi He
HagaHHA KilieHTOM TOKYMEHTIB IIPO TTOXO/KESHHS KOIITIB 32 3anuTOM baHKy.

14.3.12. ¥V Bunaaky HasBHOCTi y Banky inpopmarii npo HekopexTHo BuKOHaHy onepauito, bank mMae mpaBo Ha BiacHUN
po3cyx, 6e3 oTpuMaHHA OBigOMIIeHHS Bif KitieHTa MOBEepHYTH OCTaHHHOMY HaAMIpHO yTpUMaHi KOIITH.

14.3.13. 3niticaroBaTi KOHTPOIIb 32 [ InaTikanmu oneparttismu KirienTa 3 MeTor0 3[iliICHEHHS BATFOTHOTO HATIISAY Ta/abo
(hiHAaHCOBOTO MOHITOPWHTY, Ta/ab0 3 METOI KOHTPOIIO PEKUMIB PaxyHKY, IO BH3HA4Y€Hi HOPMATHBHO-TIPABOBUMH
aktamu HBY, JloroBopom Ta 3aKOHO/IaBCTBOM.

14.3.14. IIpoTsirom 1ii KapaHTHHY, BOEHHOTO UM HAJ3BUYAHOTO CTaHy, BCTAHOBJICHWX 3aKOHOAABCTBOM, baHK Mae
MpaBO CaMOCTIHHO BBOJHWTH THMYacoBi oOMexeHHs miust KiieHTa/Tperix ocib, 30KkpeMa i3 BHECEHHS TOTIBKH IS
3apaxyBaHH: iHO3eMHOI Ta/a00 HaIllOHATBFHOT BAIOTH Ha paxyHku KiieHTa, Binkputux y banky.

14.3.15. 3mintoBati ymoBH JloroBopy, Tapudis banky, 3a yMOBH nonepeAHLOT0 TOBiAoMIIeHHsI KitieHTa npo Taki 3MiHH
y MOPSAKY, BU3HaUeHOMY /l0roBOpoM.

14.3.16. bank Mae mpaBo 3niticHioBatu [IpumycoBe crimcanHs Ta JloroBipHe crnmcaHHs KOIITIB 3 paxyHkiB KiieHTa,
BiIKpuTHX Y baHKy, y Bunaakax, nepeadadeHnx 3aKOHOIABCTBOM Ta po3aijioM «5. JlorosipHe cnrcanus ([ebetyBaHHs
paxyHky)» JloroBopy.

14.3.17. Hancunaru Kiienty pexinamay indopMmartito Bix banky y BUTIIsIIi TMCTIB, SMS-TIOBIIOMIIEHB Ta y BUTIISAL 1HITAX
[IOBIIOMJIEHB.

14.3.18. bank Ma€ paBo MPUHHSTH PIllICHHS PO 3yMTUHEHHS 31IHCHEHHS onepalliii 3 BUKopucTaHHIM KapTku, a Takox
mpo BuiIydeHHs KapTku 3a HasBHOCTI OOCTaBHH, IO MOXYTh CBIAYWTH MPO HE3aKOHHE i BUKOPUCTaHHA Ta/abo il
PEKBI3UTIB, 3HAaYHO 301IBIICHOTO PU3UKY HECIIPOMOXKHOCTI KiTieHTa BUKOHATH CBO€E 3000B's13aHHS 1110710 ciuiatu Kpeauty
Ta MPOLEHTIB 33 HUM, B iHIIUX BUTAKaX, YCTaHOBIECHUX JJoroBopoM.

14.3.19. bank mae mpaBo BiamMoBuTH KitieHTY y 3/iiiCHEHH] TUIATEXiB, AKIIO (piHaHCOBA omepallis Oyae MiCTUTH O3HAKH
TaKofi, 1110 3TiAHO 3 BUMOTaMHU 3aKOHOABCTBA MiaJsrae (hiHaHCOBOMY MOHITOPHHTY.

14.3.20. bank Mae MpaBo NPUMHHUTH a00 MPU3YNHHUTH Jit0 KapTku, a Takok BiIMOBHUTH Y ii MOHOBIIEHH], 3aMiHi a00
BUa4i HOBOI KapTku.

14.3.21. 3piiicHIOBaTH KOHTPOIb 3a OaHKIBCHKMMH omeparisimu KiieHTa, 30kpemMa BiAMOBIAHO A0 yMOB po3ainy «13.
besmneka 3pilicHenHs [InatixHuxX omepamniii Ta yrnpaBiIiHHS pu3nKamu» J[oroBopy, B TOMY YHCIi 3 METOIO 3/iHiCHEHHS
BaJFOTHOTO HArJsIMy Ta/abo iHAaHCOBOTO MOHITOPHHTY, Ta/a00 3 METOI0 KOHTPOIIO PEKHMIB PaxXyHKY, [0 BU3HAYEHI
HOpMaTUBHO-IpaBoBUMH akTaMu HBY Ta 3akoHomaBcTBOM.

14.3.22. baHk Ma€ paBo NPOBOIUTH OJIOKYBaHHS paXxyHKIB Ta/a00 OJIOKyBaTH MIPOBeACHHS AesKuX [ImaTixHuX onepartii
y BUINAJKax, BU3HAYEHUX J|orOBOpOM.

14.3.23. bark Mae mpaBo noBepHyTH moxany Kiientom Ilmatixay iHCTpykmiro/KacoBwii JOKyMeHT 0e3 BHKOHAHHS
SAKIIO:

- HEMae CYNpOBITHHX JIOKYMEHTIB, HaJaHHS SKUX pa3doM i3 [lnmarixHoro iHcTpykiieo/KacoBum moxymMeHTOM
nepeaoaueHo 3aKOHOIAaBCTBOM, a00 3aKiHUMBCS CTPOK JIii IIMX CYITPOBITHUX JOKYMEHTIB; a00

- IlmarixnHa iHCTpYKIis/KacoBuil MOKyMEeHT Ta/ab0 CYyNpOBiHI AOKYMEHTH 10 HUX O(OpMIIEHI i3 MOpYIICHHSM
3aKOHO]aBCTBA, B TOMY YHMCIIi HOpMaTHBHO-TIpaBoBHX akTiB HBY, Ta/abo BHyTpimHiX npaBui (qokyMeHTiB) banky, abo
- [natixna iHcTpyK1ist/KacoBuii JOKyMEHT He MOXYTh OyTH BUKOHAH1 Y 3B’S3KY 13 HEJIOCTATHICTIO 3QJIMIIKY KOIITIB Ha
KaprtroBomy paxynky Kitienra;

- 3 IHIIKX ITiJICTaB, BU3HAYEHHUX 3aKOHOIABCTBOM.

14.3.24. bank Ma€ paBo 3 METOO BUKOHAHHSI BUMOT 3arajibHOr0 CTaHAapTy 3BiTHOCTI CRS BiIMOBUTH y BCTaHOBJICHHI
JIJIOBUX BiHOCHH, BI/IMOBUTH Y HaJaHHI ()iHAHCOBUX MOCIYT a00 Bi]MOBHUTH B ITOAAIBIIOMY HaJaHHI MOCIYT, Y TOMY
YUCITi PO3iPBATH JIOTOBIPHI BiTHOCHHU 3 KiliEHTOM - BIACHUKOM PaxXyHKY y BUIIAKaX:

a) HeHamaHHsi Kii€eHTOM-BIACHUKOM PaxyHKY JOKYMEHTY CaMOCTIHHOI OLIHKH CTaTyCy MOJaTKOBOTO PE3HICHTCTBA
CTOCOBHO ce0€ BiIIOBITHO O BUMOT 3arajlbHOTO cTaHAapTy 3BiTHOCTI CRS;

b) wenamanus inmroi iHdopmarrii Ta/abo TOKyMEHTIB, HCOOXiTHUX BaHKy [UIs BXKUTTS 3aX0/1iB HAJICKHOT KOMILICKCHOI
NEepEeBiPKH PaxyHKiB HA BUKOHAHHS BUMOT 3arajbHOro cranaapty 3BitHocTi CRS;

C) HenoBigomieHHs KITiEHTOM - BIIACHUKOM PaxyHKY MO 3MiHY CTaTyCy MOJaTKOBOTO PE3UICHTCTBA.

VY pa3zi po3ipBaHHs AOrOBIpHUX BiHOCHH 3 Kili€HTOM — BIaCHUKOM PaxyHKY 13 BUIlI€3a3HaYeHUX MMicTaB baHk moBepTrae
3aNMMIIOK KomTiB KilieHTy — BIACHUKY paxyHKy Ta HE Hece BiIIOBIIANbHOCTI 3a cpuuuHeHi KIleHTy - BIaCHHKY
paxyHKy 30MTKH, OB’ s13aHi 3 PO3iPBAHHSIM JOTOBIPHUX BiTHOCHH. PO3ipBaHHs JAIJIOBUX BiJIHOCHH Ta IIOBEPHEHHST KOIIITIB
BiZIOyBa€eThCcsl B MOPSAKY, nependadeHomy llogaTkoBUM KoJeKCOM YKpaiHM Ta HOPMATHBHO-IIPABOBHUMH aKTaMHU
VYkpainy, e MOXyTb OyTH BCTaHOBJIEHI OCOOJIMBOCTI IIOIO TOPSAKY PO3IpBaHHS JUIOBUX BIJHOCHH 32 1HIL[IaTHBOIO
banky (3ay1exxHO BiJi crieriudiky iXHBOT JISUTEHOCTI).

14.3.25. Tnwi npasa, nepeadaueni JloroBopom, 3aKOHOJABCTBOM, Y TOMY YHCJIi HOPMaTUBHO-TIpaBOBUMH akTamu HBY.
14.4. O60B’s13xu Banky:

14.4.1. Bigkputu Knienty KapTkoBuil paxyHOK, 110 BH3HAuUeHHUH y 3asBi-aHKeTi, JJisi 3a0€3MCUeHHsS BiI0oOpa)keHHs
orepaniii 3aiHCHEHNX 3 BHUKOpPHCTaHHAM KapTku BU3HaueHOTO 3asBOro-aHKeTO Bumy, il pekBi3uTiB um 0e3
BUKopucTaHHs KapTku.

14.4.2. Tlpotsarom 8-mu BaHKIBCBKHMX JHIB Miciisl yKiajeHHs JloroBopy, 3a yMOBU BHKOHaHHsS KIlieHTOM yMOB ILII.
14.2.1., 14.2.2. loroBopy, Hajatu Kaptky Kiienry.
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14.4.3. 3nilicHroBaTH:

» pospaxyHkoBe oOciyroByBaHHs Ilnatixkuux ornepamiii Kimienra 3 Kaprkoro/KapTkoBuM paxyHKOM, 3apaxoByBaTH
KOILTH, TepepaxoBani Ha KapTtkoBuii paxyHok Kiienra, ta JlederyBatu KaptroBuii paxyHnok Kiienta Ha cymu onepariit
3 BUKopuctanHsaM Kaptok ta cymu BuHaropoq (komiciii) banky 3rizno Tapugis banky;

» 30epiranns komTiB Kiienra Ha KapTkoBOMY paxyHKYy;

» HnananHs Kiienty HecankiioHoBanoro oBepapadty B 00cCs3i cymu, sIKOi He BHUCTa4ae Ha KapTKoBOMY paxyHKY
Kitienra miist onnatu HapaxoBaHUX MPOILEHTIB Ha HecankuionoBanuii oBepapadT, a TAKOXK BiANOBIAHUX KoMiciit banky
3a 3MiCHEHHS po3paxyHKoBoro obciayroByBanHs [InaTixanx onepariit Kiienra 3 Kaprtkoro;

» nananHs Kimieaty Bumucku 3a KapTkoBUM paxyHKOM y CTPOKH, MOPSZIKY Ta Y crociO, o BU3HaYeHui JoroBopom.
14.4.4. YV Bumagky BuHUKHeHHS HecaHkiioHoBaHOTO oOBepApadTy abo0 OTpHUMaHHS YCHOTO YW MUCHMOBOTO
noBimomnenns Kiieara abo JloBipenoi ocobu Kiienra mpo BTpaty (kpanmixkky) KapTkum abo mpo HecaHKIIOHOBaHE
BUKOopucTaHHs KapTku TperiMu ocobamu, 3a0e3meunTr HeraiiHe MPUITHHEHHS PO3paxyHKiB 3 BUKOpHCcTaHHAM KapTku B
nopsaKy nependadenHomy J1oroBopom.

3acrepesxeHHs: 30008’ s13aHHs baHKy 1070 NpUIMHEHHS PO3paxyHKiB 3a KapTkolo, sk BU3HAYECHO BHILE, 0OMEKYETHCS
BUTIAJKaMH, KOJIH TIpH 3xaiiicHeHH] [lmaTixHoi omepartii BUKOHyeTbCs ABTOpHM3allis 3rigHo mpasui [lnaTixaol cructeMu.
ITo IlmatixaMM omepartisM, 3IiICHEHNM B MeXaX J0aBTOPU3aLlIMHUX cyM Ticis OmokyBanHs bankom Kapkw, moBHY
BiAMmoBiganbHICTH Hece KimieHT.

14.4.5. 3a ymoBu 3aiticnenns CtpaxyBanHs Kiienra/ie, nepenatu Kiienty, nporsarom 8-mu baHKIBCHKHX IHIB ITICIS
ykiaaneHHs: JloroBopy, JOKYMEHTH, IO MiATBEPIKYIOTh QakT ctpaxyBaHHs Kiienra Ta JloBiperoi ocodou Kiienra y
CrpaxoBuka (cTpaxoBuii cepTrdikar (mosic) Ta indpopmauiiHuii OyKkieT) 3riiHo 3 ymoBamMu CTpaxoBHUKa.

14.4.6. 3abe3neuyBaTH 30epekeHns iHGopmartii mpo KirieHTta, 1110 cTaHOBUTH OAHKIBCHKY TAEMHHUIIIO, 32 BUKIFOYCHHSIM
BUTA/KiB, BU3HAYEHUX [|0OTOBOPOM Ta KOJIH PO3KPUTTS TaKOi iH(OpMaIlii BUMaracTbcs HOpMaMHu 3aKOHOJABCTBA.
14.4.7. Y Bunankax, sKi nepeadoaucHi 3akoHOIaBCTBOM, MPOTsAroM Aii JloroBopy, baHk BUKOHY€E (QyHKIIIT TOAaTKOBOTO
areHTa Ta 3000B'13aHHUIl HApPaXOBYBaTH, yTPUMYBATH Ta CILIAYyBaTH CyMH MOJATKiB Ta 300piB 10 OI0KETY 32 paXyHOK
ratHruka opatky (Kiienra).

14.4.8. Tnmi 060B’s13kH, TiepedoaueHi 3aKOHOAABCTBOM, Y TOMY YHCIIi HOPMAaTHBHO-TIpaBoBUMH akTaMu HBY.

14.5. BignosigaiabHicTs KiticHra:

14.5.1. KuieHT Hece BimmoBimanmpHICTh 3a BHKOHaHHS yMmoB JloroBopy, Tapum¢iB banky BimmoBimHO 10 BHMOT
3akoHOaBCTBa Ta yMOB Jlorosopy.

14.5.2. KnieHT Hece BiANOBIAaNbHICTh 32 HaJaHHS HEAOCTOBIpHOI iH(opMaii mix yac yknaneHus JloroBopy 3rimHo i3
3aKOHOJABCTBOM.

14.5.3. Kuiear mporsrom xii JloroBopy Hece BimmoBimanpHICTh (mpuiiMae Ha cebe 3000B’sI3aHHS TIOBHICTIO
BiJIIKOIyBaTH baHky BUTpaTh):

» 3a Bci omepariii, 3/iHCHEH] Ticlisi BUKpaJeHHS uu BTpatH Kaptku Ta/ado IMIH-komy, 10 MOMEHTY MOBiJIOMIIEHHS
Kiiearom un JloBipeHoto ocoboro Kiienra banky npo Brpary Kaptku B nopsaky nependadeHomy Jlorosopom;

» 3a BCi omneparlii, 3/iiiCHEeH] 3 BUKOPHCTaHHAM pekBi3uTiB Kaptku (Homepy, crpoky aii, CVV- 2/CVC koxy) Ta/abo
KapTkoBoro paxyHKy B Mepexi [HTepHeT ajsl SKMX BHKOPHUCTOBYBaBcs Koj minrBepmxkenHs 3DSecure/SecureCode
Ta/ab0 TOProOBEJNLHO-CEPBICHIM Mepexi Ta/abo omepariiii, 31iHCHEHMX 3 BHUKOpHCTaHHsM @iHaHCOBOTO HOMEPY
MoOinpHOTO Tenedony yepe3 JloBinkoBuil meHTp Ta/abo obmikoBoro 3amucy Kiienta B Mecenmxkepax Viber Ta/abo
Telegram, 1o 3B’ s13aHuit 13 @iHAHCOBMM HOMEPOM MOOLIBHOTO Telehony Kiienra;

» 3a BCi orepaliii 1o SIKUM JOBEACHO, 10 i 4K Oe3/isibHicTh KilieHTa Mpu3BeNu J0 iHIiliFOBaHHS HECAHKIIIOHOBAHOT
oreparii.

3acrepexxeHHs: baHK Mae mpaBo He BUMaratu BUKOHAHHS YMOB IYHKTY OyAb-SKOTo 3 migmyHKTiB 11.14.5.3. Jlorosopy,
BUKJIFOUHO Ha BJIACHUH PO3CY/I.

14.5.4. Kiient Oe3nocepeHbO BiIOBiNae 3a cBOi Jii 4m Oe3MisIbHICTD Ta 3a Aii M Oe3misutbHICTh [{oBipeHux ociod
KiienTa un JlonatkoBux JlepkareniB Kaprku npu BukopucranHi Kaprkw, siki 3apnanu banky 30uTKiB.

14.5.5. ¥V pasi HeBimmkonyBaHHs KirieHToM 3a00proBaHOCTi Ta HapaxOBaHWX MPOIEHTIB, B TOMY YHCIi, y pasi
BUHHUKHEHHS HecankmioHoBanoro oBepiapadrty, bank mae mpaBo Bumaratu Bij KiieHTa iX moramieHHS B CYJIOBOMY
nopsiaky. Kiient ta JlomatkoBmit [lepxarens KapTku HecyTh cofiapHy BiINOBiZadbHICT 3@ IOTAIICHHS
3aboproBaHocti 1o KapTkoBomMy paxyHKy.

14.5.6. 3a HeBuKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS MPUHHATHX Ha ceOe 30008’ s13aub 1o KpenutHomy gorosopy Kitient
cruauye mneHto/mrpad B po3mipi, BcraHoBiIeHoMY Tapudamm banky, a Takox Hece BiANOBiAaJIbHICTH B MOPSIKY 1 Ha
yMoBaXx, Bu3HadeHux JloroBopom/KpeguTHuM JO0roBOpOM.

14.5.7. KiieHT Hece MOBHY BIAMOBIAJIbHICTE:

» 3a BUKOHaHHS yMOB JloroBopy;

» 3a Bci onepauii 3 KapTkoro, o Oynu 3iiicHeH1 10 MOMEHTY 3aKiH4eHHs TepMiny aii loroBopy 3 Kiienrom (abo rioro
posipBanHs1) Ta moBepHeHHs1 KapTku banky;

» TmpoTArom 45 KaneHJaapHUX JTHIB 3 JHS 3aKiHUeHHs cTpoKy Jii JloroBopy 3 KiientoM abo Horo posipBaHHs Ta 37a4i
Kaprku no banky;

» B IHIIMX BUnajakax nepeadbauenux Jloropopom 3 KiieHToMm.
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14.5.8. Kmieat mporsrom pnii JloroBopy Hece BiANMOBITAIBHICTh (TpuiiMae Ha cebe 3000B’sA3aHHS TOBHICTIO
BIIITKOAYBAaTH baHKy BUTpATH) 3a BCi Oomepairii, 3iHCHEHI 3 BAKOPUCTAHHAM PEKBI3UTIB KapTku (HOMepy, CTPOKyY ii,
CVC abo CVV -2 koay) B Mepexi [HTepHET, AKi B pe3yibTaTi OCHOPIOBAHHS HE MiAJSATalOTh MOBEPHEHHIO Yepes3
[Inarixny cucremy.
14.5.9. boproBi 3000B’s13aHHS 32 OyAb-IKUM yKiIaneHuM Mixk Kitiearom Ta bankoM 10roBopoM MOKyTh OyTH ITOTaIIeHi
MOBHICTIO 200 YacTKOBO OY/Ib-SIKOO TPETHOO (IiHIIOK) 0CO00I0, sSIKa BUsBHMJIA Oa)KaHHsI Ta TOTOBA MOTACUTU OOProBi
3000Bs3aHHa Kitienrta, Ha mo KiieHt mianucanHsaM 3asBU-aHKETH HAla€ CBOIO 3rofay. Y BHINAAKY BUKOHAHHS TAKOIO
TpeThoI0 (1HII00) 0c000r0 6oproBux 30008’ 13aHb KirieHT 3a [loroBopoM B TOBHOMY 00CS31, 10 TaK0i 0COOH MTepeX0aiITh
npaBa banky 3a /foroBopom.
14.5.10. BinnosigaabpHicTs Kinienra-IlnaTuuka:
14.5.10.1. Kiient-IlnatHuk Hece BiAMOBiAAaNBHICTH 3a BiAMOBIMHICTH iH(OpMalii, 3a3HadeHol HuM y IlmarixHiit
iHCTpyKIii, cyti IlmarixHOi omeparii. Y pa3i BusBIeHHsS HeBimmoBimHocTi iHdopmarii Kiient-Ilnmatauk wmae
BIJIIIKOTyBaTH baHKy IIKOAY, 3aM0isTHy BHACIIIIOK TaKOi HEBIAMOBITHOCTI iH(pOpMaIIii.
14.5.10.2. Knient-I[InatHuk 3000B'i3aHMI BiAIIKOAYBAaTH INKOAY, 3amofisHy baHKy, BHAclIiJOK HEZOTPUMAaHHS
KiieaToM-IInaTHIKOM BIMOT TIOAO 3aXUCTy iH(OpMAIlii i 311iiCHEHHS HEMPaBOMIPHUX Jil 3 KOMIIOHEHTaMH IDIATIKHOL
iHppacTpykTypr (y TOMY YHCII ITUIATOKHAMHA IHCTPYMEHTaMH, OOJIaJHAHHSM, MIPOTpaMHUM 3abe3rneueHHsM). Y pasi
HenotpuManHs KiientoM-IlnaTHuKOM BHIe3a3HauYeHUX BHUMOT, BaHK 3BUTBHSETHCS BiJl BiAMOBIAANbHOCTI Tepen
Kiiearom-Ilnataukom 3a BukoHaHHs [lmatikuaux omepariii. [Imatauk 3000B's13aHnii HeraifHo mmicis TOro, sIK Taka
iHdopMmartis crana oMy BiZoMa, IOBIIOMHUTH MUCHMOBO baHk abo 3arenedonyBasmm 10 [JosinkoBoro nenTpy banky
npo ¢dakt BuKOHaHHA 3 paxyHKy Kiienra-IInatHuka HeHane)kHOi ab0 HeakIeNnTOBaHOI IUIATDKHOI omeparii s
OTpPHMaHHsI BiZIIIKOTyBaHHS 3a TAKOIO OTIEPAIIi€l0 Y 3apOINOHOBaHiH 1 3aTBepmkeniit bankom dopmi. Kinient-ITnatauk
Ma€ MpaBO BUMAraTH BiAIIKOAYBaHHS KOINTiB 32 HEHaNeXXHOK llmaTikHOIO omepari€ro, 32 YMOBH MHCHBMOBOTO
noBiJoMJIeHHS Tpo 1ie bank mpotsirom 90 (meB’SIHOCTO) KajJeHAAPHUX AHIB 3 JaTH CIIMCaHHS KOILITIB 332 TaKOIO
omepaui€ero 3 paxynky Kiienra-Ilnatauka. 3a3HadeHuid y HbOMY MYHKTI CTPOK HE 3aCTOCOBYETHCS, SIKIIO baHK He
MIOTpUMAaBCS CBOTO 000B's3Ky mono iHhopmyBanas Kiienrta-lIlnatHuka npo BukoHani [lmatixkai omeparii 3rigHO 3
BAMOTaMH 3aKoHOJaBCcTBa Ta/abo JloroBopy (i3 BpaxyBaHHsIM BinMoBH KitieHTa Bix iHopMyBaHHS (32 HASIBHOCTI)).
14.5.11. BignoBinanbuicte Kiienta-OTpumyBaua:
14.5.11.1. KuienT, axuii € Hermanexxanit OTpuMyBad mpoTiIroM 3-X (TPb0X) po0ouYMX AHIB 3 JaTH HAJXOHKCHHS
noBiomieHHs Bil baHky/HamaBaua turatixHUX mochyr [lmaTHuka mpo BHKOHAHHS TOMMJIKOBOI, HEHAIEKHOI a0o
Heak1enToBaHoi [ImarixHoi oneparii 3000B's13anuii iHilitoBaTH [InaTi>kHY omnepalliro Ha €KBIBAICHTHY CyMY KOIITIB,
3apaxoBaHy HOMY BHACJIJOK MOMMJIKOBOi, HEHaJeKHOI a00 HeakienToBaHoi IlmaTixHOI omepallii, Ha KOPHCThb
banky/Takoro HamaBava [ImaTi>KHUX TIOCTYT.
14.5.11.2. V pa3i nopyuieHHs CTpoKy, BcraHoBieHnoro . 14.5.11.1. Jloroopy, Henanexxuuit OrpumyBad 3000B's13aHMi
MOBEPHYTU CyMy MOMMWJIKOBOI, HEHAJIE)KHOT a00 HeaknenToBaHoi [lnaTikHoi oneparii, Ta ciatuta banky / HajaBauy
TUTATDKHUX TIOCTYT TeHro B po3mipi 0,1 BifcoTka 1ii€l cymu 3a KOXKHUU JIeHb BiA MaTH 3aBepiieHHs Takol [LmaTixaol
orepariii 1o THs TOBEPHEHHS KOIITiB HA paxyHOK, aje He Oinbine 10 BigcoTkiB cymu [InarixkHoi oneparrii.
14.6. Binnorigaabnicth Banky
14.6.1. bank Hece BiIMOBiJaNBHICTh 32 BUKOHAaHHS yMOB JloroBopy, Tapudis banky, 3a Bukonanus [Inatixxaux oneparii
BIZIMIOBIAHO 1O BUMOT 3aKOHOAABCTBA Ta yMOB JloroBopy.
14.6.2. baHk 3BIIBHSETHCS BiJ BiINOBIAATBHOCTI Yy pa3i 3MiHNM 3aKOHO/IaBCTBA, SKe MPHITUHsIE TpaBoBigHOCHHE CTOpiH
3a JloroBopom.
14.6.3. bank He Hece BignosiganpHOCTI iepen Kiienrom, JloBipennmu ocodamu Kiienra, JlogarkoBumu JlepikarensiMu
Kaprku, #ioro koHTpareHTamu 3a Oynb-siKi yTpUMaHHs, CaHKIi, OOMEXEHHS Ta iHII HETaTHBHI HACTIIKH MIOJ0
PaxyHKiB, TPOIIOBUX KOIITIB Ta OMEpPalliil 3a paxyHKaMH, SIKIIO TaKi HACIIIKH MOB ‘s3aHi 13 BUKOHaHHsM BuUMOT FATCA
3 0oky [lonaTtkoBoi ciryx0u CLLA, 6aHKiB-KOPECTIOHICHTIB Ta iHIINX OCi0, 110 IPUIMaIOTh y4acTh B IIEPEKa3ax, a TAKOXK
3a Oy/Ib-sIKi TIOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY KOy Ta/a00 HEOTpUMaHi JTOXO/IH.
14.6.4. bank Hece BiAMOBINAIBHICTD, OKPIM BHIAJIKIB TEXHIYHOI HECTIPABHOCTI MPOTPaMHOTO KOMIUIEKCY, 3a HeraiHe
onoxyBanus Kaprtku micis noBinomnenns Kiienrom un JloBipeHoto ocoboro Kiienta banky mpo Brpary Kaprku B
NopsiIKy, nepeabaueHoMy nuM JloroBopoMm i 3a crulaTy BCiX ABTOPH30BAaHHMX IICIsl NMPUHHATTS BHIIEBKAa3aHOTO
noBijjomnenns IlnarikHUX omepaliii, Ta 3a ymoBM HamaHHs KiieHToM npu 3BepHeHi 10 banky HoMmepy
BTpaueHOi/BUKpaaeHoi KapTku Ta/uu JOCTAaTHIX MEPCOHANBHUX JaHHMX, HEOOXIMHUX JJIs OJHO3HAYHOI ineHTH]IKaIil
bankom nHomepy Kaptku (im’s, mpisBume, Bun Kaptku, mapons) ta migTBepaxeHHs baHKOM NpHHHSTTS Takoro
noBigomienHsl. Bumyuenns Kaprtku 31 Cton-nmucra Ta 3HATTS ONOKYBaHHS 3AIMCHIOETHCS HA MMiACTaBi MHCHMOBOTO
nosigomiteHHsa Kiienra.
14.6.5. bank Hece BiANOBINANBHICTD BiANOBIAHO 10 3aKOHOJABCTBA 32 HE3aKOHHE PO3TOJIOIICHHA 200 BUKOPHUCTaHHS
OaHKiBcbKoOl TaeMuul Kiienra.
14.6.6. bauk He Hece BIANOBITAIBLHOCTI:
- 3a BiIMOBY TpeThoi ocobu (Toprosiys) npuiiastu Kaprky;
- 3a AIKICTh TOBApiB Ta MOCJIYT, OTPUMAHUX 3a ornomoror Kaprkuy;
- 32 JTIMITH Ta OOMEXEHHs1, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh 3auinaTth inTepecu KimienTta;
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- 32 OyAb-SIKUH PU3HUK, IO BUHUKAE B PE3yIbTaTI KOJIMBAHHS KYPCiB BaJIIOT ITiJ] YaC BUKOHAHHS MIXKHAPOIHHUX TUIATEXKIB
Ta BaJIIOTHUX OTIEepaIliii, TaKui pu3UK (BiAMOBIAAIBHICTD) TMTOKIAMAE€THCA BUKITIOYHO Ha KitieHTa;

- 3a JOCTOBIpHicTh iH(popMaii, 3a3Hauenoi Knientom B [InaTixkHill iHCTpyKuii, cyTi onepanii, pu3HaueHHI IIaTexy, 3a
SIKOFO 3/IIMCHIOETRCS TpaH3akiis/mepeka3 KimieHToM, a TakoX 3a MOBHOTY 1 CBOEYACHICTh cIutath KJTieHTOM MOMAaTKiB,
300piB, iHMIX 000B’I3KOBUX IIATEKIB.

14.6.7. BinnoBinanpuicts Banky min yac Bukonanns [liaTikHux onepamiii:

14.6.7.1. Y pa3i nopymieHHss baHkoM CTpokiB BUKOHaHHs [LmaTihKHMX omepariid, nepeadadyeHuxX 3aKOHOIaBCTBOM
ta/abo JloroBopom bank 3000B's3annii cratuti Kiienty mento y po3mipi 0,01 BifICOTKIB cymMH MPOCTPOYCHOTO
TUTaTeXY 3a KOXKHUAN JIeHb POCTpoUeHHs, aje He Ounpire 10 BigcoTkiB cymu [InatixkHoi oneparrii.

14.6.7.2. bank He Hece BiANOBIJAJbHICTH 32 HEMOXKIMBICTH 3aBEpIICHHS Iepekasy, iHimiioBanoro KiienTtow,
BHACIIIOK HEBipHOTO 3a3HaueHHA KIIieHTOM PEKBI3WTIB OTpHMyBada; 3aCTOCYBaHHS JO KpaiHW MiCIIE3HAXOKEHHS
OTpUMyBada MIKHApOIHHUX CaHKIH, M0 YHEMOXIIMBIIOIOTH ab0 YCKIAAHIOIOTH TEpeKas; IMOpYIIeHHS OaHKOM
OTpHMYyBaya CTPOKiB 3apaxyBaHHs IepeKa3dy Ha paXyHOK OTpUMYBaua; BUHHUKHEHHS OOCTaBHH, IO HE 3aJIeKaTh BiJl
Bouti bauky, Tomo.

14.6.7.3. bank Hece BiANMOBITAIBHICTD Bl Yac BUKOHAHHS [ maTikHMX ormepartii BiITOBITHO 10 3aKOHOTABCTRA.

15. Inctanniiina inentudikanis Kiienra

15.1. Ilig wac ycHoro auctaHuiiinoro 3epHeHHsi Kimienta no JoBiakoBoro nentpy banky Tta/abo 3BepHeHHS,
3IifiCHEHOrO 3a JIoroMoror obiikoBoro 3amucy Kiienra B mecenmkepax Viber ta/abo Telegram, mo 3B’s3anuii i3
®inancoBuM HoMepoM MoOinpHOTO Tenedony KitieHTa, 3MiACHIOEThCS HOTO ieHTH(iIKaIis 3 BUKOPUCTAHHSIM CIIOBa-
napoJis Ta A0JAaTKOBHX MapaMeTpiB ieHTrdikaiii Takux, sK: MacoOpTHI JIaHi, peecTpauiiHui HoMep 00TiKOBOT KapTKH
TUTATHUKA MOJAATKIB, JaHI peecTparlii Miciisl MPOXKHUBaHHS BiJMOBIIHO A0 HajaHOol iH(OpMaIllii IiJ] Yac BCTAHOBJICHHS
ninoBux (moroBipHuX) BimHOcWH 3 bankoM. PosnopsmkenHs/mopydenns Kiienra, mo Oynm BUMHEHI YCHO MMiJ Yac
BUKOPHCTaHHS Mochyr JIOBITKOBOTO MEHTPY Ta/ab0 MUIIXOM HAJCHWIAHHS MOBIIOMIIEHHS 32 JOTIOMOTOHO OOIIKOBOTO
zanucy Kiienta B mecenmkepax Viber ta/abo Telegram, o 38’s13anuii i3 @iHaHCOBUM HOMEPOM MOOLITBHOTO Tele(oHy
KitienTa npupiBHIOIOTHCS 10 TUCHMOBUX PO3MOPSIKEHB/ IOPYUCHb Ta € MiJACTaBOO JIJIS CTATHCHHS BIATOBIIHUX KOMICIH
(stxmo Taki MaroTh Micte) 3rimHo Tapudis banky.

15.2. KnieHT Hece MOBHY BiANOBIAANBHICTD 32 MOMIIMBI 30MTKH, IIO CTalIH HACIIAKOM PO3TOJIOLICHHS CIIOBA-MApOIs
iHImMM ocobaM. B pasi HEMOXJIHMBOCTI HajaTh MpauiBHUKY J(OBiAKOBOTO IIEHTPY CIIOBO-HApOJb ISl MPOBEACHHS
inenrudikarmii, Kimient mae 3BepHyTHCS 10 baHKy Ta, HagaBIIM JOKYMEHT, IO ITOCBiAYy€E 0c00Y, 3MIHCHUTH HOTO 3MiHY.
o MoMeHTy 3MiHM ciioBa-miapoisi KilieHT Moke BUKOPHCTOBYBAaTH OOMEKEHUH nepertik mocayr JJoBiIKkoBOro neHTpy,
SIKMII BCTAHOBITIOETHCSI CAMOCTiHHO baHKOM, 32 YMOBHM HaJaHHS Ha 3aIUT MpaliBHUKA [J0BIJKOBOTO LIEHTPY A0AAaTKOBOT
nepcoHansHO1 iH(OopMaItii A ixeHTudiKarii.

16. ®opc - Makop

16.1. CropoHU 3BUTBHSIOTHCSA BiJl BiITOBIJAIBHOCTI 32 YacTKOBE a0O TMOBHE HEBUKOHAHHS CBOiX 3000B'I3aHb 3a
JoroBopoM mpo Buaady Ta 00CIyrOBYBaHHS TUIATIKHUX KapTokK (myOsidHuM)/ JIOTOBOPOM MPO CIOKUBYHNA KpeauT /
JoroBopoM nopyku / JloroBopom 3acTaBr MaiiHOBUX IpaB BUMOTH / JJoroBopom 3a0e3nedeHHs (Haaajii pa3oM IO TEKCTY
poro po3ainy 16 — Jloroeip) y pasi HactaHHs Ta il 06cTaBUH HenepeOOpHOi criw (Ppopc-Maxkop), IO 3HAXOAATHCS 11032
Mexamu KOHTpoJito CTopiH, Ta siki CTOPOHHU HE MOTJIU Nepe10adunuTH a00 SKUM HE MOTJIH 3aro0irTi. Y 1[bOMY KOHTEKCTI
00CTaBUHU HeNepeOOpHOi CHIM 03HAuYaloTh: a) CTHXiiiHe Juxo (moXkexa, BUOYX, MOBiHb, 3eMiIeTpyc); 0) BiliHY
(orosomieHy 41 HEOTOJIOLIEHY), OKYIIAIil0, TPOMAASHCHKY BiliHY, aKTH TPOMaJIChKO HETIOKOPH, MIOBCTAHHSI, IPUPOIHI
Ta HEMPHUPOJHI KaracTpodu, aBapis, BUOYX, TIOXKek,a Ta iHII HerepeadadeHi i HEBIIBOPOTHI 0OCTaBUHM, AKi € 1M03a
koHTposieM CTOpiH; B) [ii, BAMOTH, MID)KHApO/THI CaHKIII] a00 caHKIIii YKpaiHu, a00 00MEKEHHsI, 110 iX BCTAHOBIIIOE JUISI
Banky Ypsan Ykpaiau abo iHIIi TpeTi CTOPOHH, Y TOMY YHCIIi BCTAHOBJIEH] Y PAIOM 0OMEXKEHHS Ha JIOCTYII 10 PaxyHKIB,
iHO3eMHOi BaJOTH a00 OaHKIBCHKOro 3aKOHOJABCTBAa a00 HOro TIyMadeHHS Y THX MeXaX, y SKHX BOHHU MOXYTb
3aBauTH baHKy y BUKOHaHHI 10ro 000B'SI3KiB.

16.2. CtopoHa He 3BITBHSETHCSA BiJ BIAMOBIJAILHOCTI 32 HECBOEYACHE BHUKOHAHHS 3000B'S3aHb, SKIIO OOCTaBUHU
HerepeOopHOi cuik, Bu3HaueHi 1. 16.1. Jlorosopy, HacTanu y nepioJ npocTpodeHHs] BUKOHaHHs boproBux 3000B's13aHb.
16.3. CropoHa 30008B's13aHa nioBijjoMuTH iHITY CTOpPOHY PO HACTAaHHS Jii 00cTaBHH HenepeOopHOi crin (hopc-Maxop),
3 HaJaHHAM MiATBEPIKEHHS TOpProBo-mpoMUCIIOBOi manatd YKpainu (a00 YHOBHOBa)KCHOIO HEH PEriOHAIbHOIO
TOPTOBO-TIPOMHUCIIOBOIO Tajiaroro). He HamaHHS MiATBEPIKYIOYOTO TOKYMEHTA, BHIAHOTO TOPTrOBO-IIPOMHCIOBOIO
nanaror Ykpainu (a00 yIOBHOBa)KEHOIO HEHO PEriOHAJILHOK TOPTOBO-IIPOMHUCIIOBOIO NAJIATON) 1mo30asisse CTOpOHY
MOCHUJIATHCS Ha TakKi 00CTaBUHU SIK IICTABY 3BIUIBHEHHS BiJl BIAMOBIAAIBLHOCTI.

16.4. Y pa3i HacTaHHs 0OcTaBHH, BU3HaYeHUX 1. 16.1. JloroBopy, TepMiH BUKOHAHHS 3000B'SI3aHb MOJOBXKYETHCS Ha
CTPOK Aii Takux 00CTaBHH, ajie He OibIe siK Ha 1 MicAIb.

16.5. SIkmio o6craBuHy, Bu3HaueHi 1. 16.1. Jlorosopy, aAistumyTh nmoHaxa 1 micsip, Kment/I[Topyuuntens/3acraBoiaBeib
3000B's13aHUl TIpOTATOM S5-TH P0OOUYMX NMHIB BiJ 3aKkiHUEHHS CTPOKY, BHU3HaueHoro m. 16.1. JloroBopy, moracutu
3a00proBasicTh 3a JloroBopom.

16.6. CTopoHU JOMOBHITUCE, IO MEChMOBE TIoBigoMIIeHHS barkom KitienTa rpo HacTaHHS 00CTaBUH HETIEpEeOOPHOT CHITH
(pope-maxkop) baHk 31iliCHIOE NITSIXOM pO3MilleHHS BiAMOBLIHOT iHpopmarii Ha OdimiiHoMy caiiti banky B Mepexi
IarepHeT 2060 Oyab-IKUM iHIIMM coco00M, 3a3HayeHnM B po3aini «20. Cnocobu komyHikauii» Jlorosopy.

17. I'apanrtii @®oHAy rapaHTyBaHHs BKJIaAIB Qi3MIHHUX 0Ci0
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17.1. Bigmosigao a0 3akoHy Ykpainu «lIpo cucremy rapanTyBaHHS BKJIAIiB (i3MIHUX 0Ci0O» (Hamami — 3akoH), DoHp
rapaHTyBaHHS BKJIaAiB (Hi3uaaNX 0Ci0 (Hamani — @oH) rapaHTye KOKHOMY BKJIQIHUKY baHKy BiIIKOyBaHHS KOIITIB
3a foro BkiagoM. GoHJ 31HCHIOE BiAIIKOTyBaHHS KOILTIB 32 BKJIaJaMU B TIOPSIKY Ta Ha YMOBaxX BU3HAUCHUX 3aKOHOM.
17.2. AxryanbHy iHQOpMaLilo moao BigmkoxyBaHHS POHAOM KOWITIB 3a BKiIagaMu KIieHT Moke OTpuMaTH 4depes
Iarepuer (Ha odimiiHomy caiiti banky abo Ha Be6-caiiti @onagy www.fg.gov.ua), 3 iHPOpPMAIHHUX CTEHIIB B
omnepauiiHux 3anax banky, abo 3aTenedonysasmu 10 JJoBigkoBoro ueHTpy baHky.

17.3. lllnaxom minnucanus 3asBu-aHkeTd KimieHT miaTBepuB, mo 10 ykiaaeHHs JoroBopy ojepikaB Ta 03HaHOMUBCS 3
JoBinkoto mpo cucTeMy rapaHTyBaHHS BKJIaaiB (pizuanux ocibd (Hamami - JoBiagka).

CropoHH TOMOBWIIHCA, IO TicTs YKIaaeHHs JloroBopy, He pifie Hixk OWH pa3 Ha pik, baHk 3000B’s13yeThcsl HalaBaTH
Knienty akrtyanbHy penakuito JoBimku, msixom posmimeHHs [osinku na Odiniiinomy caiiti banky Ta/abo 3a
JIOTIOMOTO0 3aCc00iB iH(pOpMAIITHNX, 1HPOPMAIHHO-TETEKOMYHIKAI[IHHIX CHUCTEM, B TOMY HYHCJi 3a JOIOMOTOIO
Cucremu IaTepHer-6ankinry/Cuctemu «OTP SMART» / Cucremu Kiient-bank, B enektpoHHilt ¢opmi. KiieHT
3000B’s3y€EThCS, O MPOTAroM Jii JloroBopy, nmepiouuHo, ajne He pijiie HiX OJUH pa3 Ha PiK, 03HAHOMITFOBATHMEThCS
3 akTyalpHOW penakuiero JoBimku, sky bank posmimyBatume Ha OdiuiliHoMy caiiti banky Tta/abo siky bank
HagaBatuMuMe KitieHTy 3a momomorotro 3aco0iB iHhopMariitHuX, iHhOopMaIiitHO-TeIEKOMYHIKAIIIMHAX CHCTEM, B TOMY
guci 3a gornomororo Cucremu Iarepuer-6ankinry/ Cucremu «OTP SMARTY / Cuctemu KiienT-baHk, B eeKTpOHHIi
¢dopwmi. Ilnaxom mignucanns 3asBu-aHKeTH, KIi€HT MigTBEpAXye MPO IMEPiOAWYHE O3HAHOMIICHHS i3 aKTyalbHOIO
penakmiero JloBinku, po3mimeHoi Ha OdimiitHoMy caiiTi banka, Ta/a6o momo oTpumMaHHs Ta 03HailoMieHHS 3 J{oBiaKOTO,
sKa TepioguyHo oTpuMyBaTuMeThess Kiientom Bix banky 3a momomororo 3aco6iB iHpopmamiiHuX, iH(opMaIiiHo-
TEJIEKOMYHIKaIIHHUX CHCTEM, B TOMY 4HcHi 3a gonomoroto Cucremu [aTeprer-6ankinry/Cucremu «OTP SMARTY /
Cucremu Knient-bank npotsirom gii Jlorosopy.

17.4. ®oHp He BIAIIKOAOBYE KOIITH, Y BUTIAIKaX, BUZHAYEHUX 3aKOHOM.

17.5. bank Ha BuMory KitieHTa Mae HaJlaTH BUTSIT 3 1100 JI0roBOpY, 3aCBiJUCHUH YITOBHOBaYKECHUM MPAIliBHUKOM baHKy.

18. BankiBchbKa Ta€EMHHIIS

18.1. Croponu 3000B’sI13yI0ThCs 30epiraTi B MeKaxX, BU3HAYCHUX 3aKOHOJAABCTBOM, KOH(IICHIIIHHICT CTOCOBHO 3MICTY
JoroBopy mpo Buaady Ta OOCIyrOBYyBaHHS IUIATIKHHUX KapToK (myOniuHoro) / JloroBopy mpo CIOXKWBYMHA KpemuT /
Joroopy nopyku / JloroBopy 3acTaBu MaiiHOBHX NpaB BUMoOru / JloroBopy 3a0e3nedyeHHs (Hamaial pa3oM IO TEKCTY
1bOro po3ziny — Jlorosip), a Takox Oyab-skoi iH(popMallii Ta BiJOMOCTEH, 10 HAAIOThCs KOXKHiH 31 CTOpiH y 3B 513Ky
3 BUKOHaHHM J{oroBopy. CTOpoHHM 3000B’I3yIOTHCS HAJIE)KHIM YHHOM 30€piraTtu Ta He po3roJionryBaTu iH(opmailito,
fKa MICTUTh OAHKIBCBKY TA€EMHUIIO, OTPUMaHy NpPU BHKOHAaHHI ymMoB JloroBopy. SIKIIO y BHUNAAKy HEHAJIEKHOIO
30epiranHs Ta/abo posrosomenHs iHpopMaliii, BkazaHoi y boMy myHKTi, CTopoHi JJoroBopy OynyTh 3anoaisiHi 30UTKH,
To BuHHA CTOpOHA 3000B’s13aHa BiAMIKOAYBATH TaKi 30UTKU 3TiAHO i3 3aKOHOIAaBCTBOM.

18.2. Knient/Ilopyuntens/Ilozngansauk/3actaBogaBens (Hamam pa3oM IO TEKCTy IbOTo po3ainy — KitieHt) posywmie,
110 baHk 30008’ s13aHuUil pO3KpUBaTH 1H(OPMAILiTO, 110 CTAHOBUTH 0aHKIBChKY TAEMHUIIIO, HA BUMOTH JICPYKaBHUX OPraHiB
y BHIIQJIKAX Ta B TOPSIKY, NepeadadueHoMy 3aKOHOAABCTBOM, B TOMY YHMCIII HaJaHHS KOHTPOJIIOIOYUM OpraHam
iHpopMmaLii Ta 11 JOKYMEHTaIBHOTO MiATBEPP)KEHHsI CTOCOBHO BUKOHAaHHSI bBaHKOM BHMOT 1101aTKOBOTO 3aKOHOAABCTBA.
Hisiki 30008’ s13anHs1 banky B 3B°513Ky 13 30epexeHHsIM OaHKiBCbKOT TAaEMHUIII Ta KOH(iAeHIIHOT iHdopMallii, BUKIaIeHi
B JloroBopi abo B iHImIuKX Joropopax (3asBax, yroaax, mpoTokoax, jducrax) Kiienra 3 BaHkoM He pO3MOBCIOKYIOThHCS
Ha BUMAAKH, Koy baHk BUMyIIeHuil Ha cBill po3cy[ nepenaBaTy Taky iH(opMamiro TpeTiM ocodam st 3aXUCTY CBOIX
iHTEpeciB Ta y BUNAIKy nopyiieHHs KiieHToMm cBoix 000B’s13kiB niepen bankowm.

18.3. bank € wactunoro rpynu OTII B sixy Bxoasate OTII bank (YropiuHa), fioro miciieBi Ta iHo3emHi (il Ta iX qovipHi
xkommanii (I'pyma OTII). Kommnanii I'pynu OTII noctiiiHo 0OMiHIOIOTECS iHpOpMALi€r0 yepe3 3arajibHy iHQopMatiiHy
CUCTEMY, 3aBJIaHHSM KO € MiHIMI3allisg PU3HUKY TPYIH B IijloMy. KITieHT Haslae T03BLI HAa OTpUMaHHSI, BUKOPHUCTaHHS Ta
po3sronomienns iHdopmarii B cepeauni 'pynmu OTIIL, 1o crocyetbes 6e3nocepenabo KimieHTa (Ii1sl OI[iHKY PH3HKY), IO
craiyia BijomMa baHky y 3B's13Ky 3 AiioBUMH cTocyHkamu 3 KitienTom. Llei#t 1o3Bin nommproerscs Ha baHk, 1HIKMX 4IeHIB
I'pynu OTII B YropiuHi Ta 3a i MexaMu, SKi OpranizoBaHi Ta QyHKIIOHYIOTb SIK €IMHUNA OaHK, HA MDKHAPO/IHI TUIATHKHI
cucTemu Ta 0aHKIBCHKI acoliallii y BUNIaKy BUHUKHEHH: 1T1103pu Ha BUKoprcTaHHs KapTku y maxpaicekux minsax. e
J103B1J1 3HIMae Oyab-ski npetensii Kiienra mono nopyieHHss baHkOM 10J105KeHb PO HEPO3rOJIOICHHST 0aHKIBChKOT
TAEMHHUII, SIKi iICHYIOTb Y 3aKOHOJaBCTBI.

18.4. Iligmucannsam [loroBopy Ta/abo 3asBu-ankeru Kiient mae banky mo3Bin Ha nepenauy indopmariii, o ckiamae
0aHKiBCbKY TaeMHHUII0 KitieHTa, ycraHoBaM, oprasizallisiM, OpraHaMm JepKaBHOI BJaJiu, JEepKaBHUM PEeECTpaTopam,
TpeTiM ocobaM, 1o nepedyBarTh 3 baHkOM y JOTOBIpHUX BiJIHOCHHAX, a TaKOX YKIanu 3 baHkoMm JOToBip 111010
Hepo3roJiouleHHs1 KoH(iAeHIiiiHoT iH(opMarlii, a TakoXX PEeHTHHIOBUM areHTCTBaM, ayAWTOPCHKUM KOMIIAHisIM, IO
3MIIHCHIOBATUMYTh MIEPEBipKy/pedTHHTYBaHHS baHKy, Oyb-sIKUM (i3UIHAM Ta FOPUIANIHAM 0c00aM 3 METOI0 pealtizarlii
npaB banka sik kpeauTopa, aBTOIMIIOpTEpaM, TUIepaM, y BUTIAJIKy HEOOXIIHOCTI 3aXUCTy MpaB Ta iHTepeciB baHky, y
TOMY 4MCIi oco0am, SIKi HagaBaTUMYTh BaHKy HOCIIyrH Mo CTATHEHHIO 3a00proBaHoCTi 3a JlOrOBOpOM, 3BEPHEHHIO
CTSITHEHHS Ha MaliHO Ta MO 3AiHCHEHHIO 1HIIMX Aiid, OB’ s3aHMX 3 peanizauieio npaB banka 3a JloroBopom, cTpaxoBUM
KOMITaHisIM Ta CTPaxOBUM TIOCEpETHUKAM, Y pa3i ykiaJieHHs KilieHToM OroBOpY cTpaxyBaHHS 31 CTPAXOBOIO KOMITaHI€r0
BiJl iMeHI, B iHTepecax Ta 3a IOPYUYECHHSM SIKOTO i€ baHk; iHIIMM (i3UYHNUM Ta IOPUAXIHAM 0c00aM, 3 METOIO BUKOHAHHS
BUMOT 3aKOHOJIaBCTBa, JJOroBopy Ta 1HIIMX JOTOBOPIB, YKIaaeHux bankowm, Ta/abo sKio nepeaanHs Takoi iHpopmaii
HeoOXijHe baHKy Juis BUKOHaHHs CBOiX 3000B’s13aHb 32 JloroBOpoM, a came, ajie He BUKJIFOUHO, Y BHIQJIKY NepeIaHHsl
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iHopMarliii TpeTiM ocobaM, sIKi 3aiHCHIOITE eMOOCYBaHHS, MMaKyBaHHS Ta BiampasieHHs Kaprok Ta/abo KOHBEPTIB 3
ITIH-xogamu, Ta 3 SkuMu baHK yKJIaB BiATIOBIIHI OTOBOPH PO HATAHHS MOCIYT (BUKOHAHHS POOIT; B TOMY YHCII 3
METOIO 3a0e3MeUYeHHs peani3amii MoJaTKOBUX BIIHOCHH 1 BIZHOCHH B c(epax OyXraiarepchbkoro o0iiky, gpiHaHCOBHX
noCiyr, OaHKIBCBKMM yCTaHOBaM, OaHKaM KOPECIOHAEHTaM, aBOKaTaM, KOMIIaHisIM, 10 3A1MCHIOIOTH OLIHKY MaiiHa,
OaHKIBCRKMM acoriamisiM, mopyuntenssm KirieHTa, a TakoXx ocobam, ski mepeOyBaroTh 3 KitieHTOM B cimeilHEX,
POIMHHUX, TPYAOBUX BIJIHOCHMHAX, B TOMY YMCIi HajmaHHs bankom pobotomariiesi Kiienra/Opranizanii/[lenciiinomy
oy YKpalHW/iHIIMM coLliajJbHUM opraHaMm iHdopmamii Ipo BiAKPUTI MOTOYHI/KapTKOBI paxyHKu Kiienta ta/abo
Homepu Kaprok Kumienra (PAN), pyx KOIITIB Ha MOTOYHHX/KAPTKOBHX paxyHkax KirieHTa; mpuBaTHUM/IOPHIMYHAM
ocobaMm Ta oprasizarisM Ui 3a0e3nedeHHs] BAKOHAHHS HUMU CBOiX (pyHKIIIH a00 HajaHHs MOCIyT baHKy BiIMOBiIHO 10
YKJIaJCHUX MK TAKHMHU ocobamu (opraHizamisiMu) Ta bankom g0roBopiB, y TOMY YHCIi PO BiICTYIJICHHS IPaBa BUMOTH
no Kiienra, 3a ymoBwH, mo nepeadaderi JoropopamMu (yHKIII1 Ta/abo MOCTyTH CTOCYIOThCS AisUTbHOCTI baHKy, sSIKy BiH
3MIACHIOE BIATIOBIAHO 10 3aKOHO/IaBCTBA, 30KpeEMa, aje He BUKITIOYHO, IOCITYTH 3 BiAMPABKH MMOIITOBOI KOPECTIOHSHITIT,
BiZIIPaBKU TMOBiIOMJICHh Ha MOOINBHUE Ta/ab0 MichKUil TenedoH, Oyap-aKuM (i3MYHAM Ta IOPUANYHEM OCO0aM y
BUTIAJIKY BIACTYIUIeHHS (nepenayi) bankoM cBoix mpaB 3a JloroBopoM TpeTiM ocobam Ta/abo y BUIIAAKy BUHUKHEHHS Y
banky Hamipy 3MiHCHUTH Take BiACTYyIeHHS (Tepenaqy) 10 (GaKTHIHOTO HOro 3MiiCHEHHS, MIKHAPOIHIM IUIATIKHAM
cucTeMaM Ta/ab0 wieHaM MiKHAPOJHOI IJIATIKHOI CHCTEMH 3 METOI0 3IiHCHeHHS 00OMiHy iH(OopMaIli€ro mpo crnocodn
3IIACHEHHS MaxpachbkuX il (YU y 1X mimo3pi), a Takok i KOHQiIeHIIHOro BUKOPUCTaHHS B iHTepecax KiieHra 3
MeTor10 3anobiranHs 30uTkiB Kitienta Ta barka BHAcIiIOK HeCaHKITIOHOBAHOTO BUKOpHCTaHHs KapTku TpeTiMu ocodamu;
oprafy Jep:KaBHOi BHKOHABYOI CIy»OH a00 MPUBATHOMY BHKOHABIIIO PO BIAKPUTTS UM 3aKPHUTTA paxyHKiB KitieHTa y
banky y pasi HasBHOCTI iHQopMmaii mpo BHeceHHs1 KiienTa 10 €auHOro peectpy OOp>KHUKIB Ta/abo y pa3i HasSBHOCTI
nyOJIiYHOTO OOTSHKEHHSI pyXoMoro MaiiHa KirieHTa; - Ha 3allUT KOHTPOIIIOI0YOTr0 OpraHy CTOCOBHO BHKOHAHHS baHkom
BUMOT II0JIATKOBOT'0 3aKOHOAABCTBa (y pa3i MPOLIEHHs O0pry); - y BUIIaAKax, BU3HAYEHUX 3aKOHOAABCTBOM, Kou baHk
3000B’A3aHWI HajaBaTH iHpOpMaLil0 Ta/ab0 ITOKYMEHTH, fAKi CTOCyloThesi KitieHTa, KOHTPOIIOIOUOMY OpraHy
(momaTkoBii cityk0i), B TOMY 4MCIIi 3 MeTor BukoHaHHs BUMor Yroau FATCA Tta/abo 3araabHOro cTaHiapTy 3BITHOCTI
CRS; - y pa3i mpoBezieHHS baHKOM aKIIiif, po3irpalriB 4 iHITUX 3aX0iB, TPH BU3HAYCHI Ta OTOJIOMIECHHI PE3yIbTATIB iX
MIPOBEICHHS;, - KOHTpareHTaMm (rmaptHepam) banky, ski 3amisHi py HagaHHI ocayr barky Ta/abo KiienTy BinmoBigHO
O YMOB aKIiid, po3irpamnriB 4 iHIIMX 3aXOJiB, B TOMY 4YHCIi y pa3i mepenaui bankom indopmarii mpo KilbKicTh
HapaxoBaHWX OamiB/OOHYCiB 3a omeparlii, 3xmilicHeHi 3 BukopuctanHsMm Kaptkm Kiienra; Ha mepemady bankom
0aHKIBCHKOI TAaEMHHUII TiX Yac B3aeMojlii baHKOM 3 YIMOBHOBa)KEHHMH OpraHaMu (30KpeMa, alleé He BUKIIOYHO 3
[Menciiinum  Qonmom Ykpainu, MinicrepctBoM nudpoBoi TpaHchopmanii Ykpainu, MiHICTEPCTBOM EKOHOMIKH
VYxpainn, Kabinerom MinictpiB Ykpainu, JlepkaBHuM mignpuemMctBoM «J{I51» Ta 3 IHIIMMH YHOBHOBa)XCHUMHU
OpraHaMi) 3 MeTOI0 OTpuMaHHsI KiTlieHTOM IeHCii, TpOIoBUX JOTIOMOT, COLlIaTbHUX BHILIAT, IHIIUX BUIUIAT, KPEAWTY; HA
nepenady baHKoM mij yac HaJlaHHSI MJIATIXKHUX MTOCTYT 1HIIMM HaJlaBadaM IUIATDKHHUX MOCTYT iH(opMalii, 1o MicTUTh
0aHKIBCHbKY TAEMHHUIIIO, KOMEPIIHHY TAEMHHMINIO, TAEMHHUII0 HaJaBaya IIATDKHUX MOCIYT, TAEMHUIO (HiHAHCOBOI'O
MOHITOPHHTY TOILO.

- yknagerHsaMm Kiientom JloroBopy Kiient nagae banky no3Bin Ha HajaHHs baHkoMm iHIIMM HagaBadaM IUIaTDKHUX
nocayr iHdopmMariii, Mo MiCTUTh OAHKIBCHKY TA€MHHIIIO, KOMEPIMHY TAaEMHUII0, TAEMHUIIO HajJaBaya IUIATOHKHHUX
MOCIIYT, TAEMHUITIO (IHAHCOBOTO MOHITOPHHTY.

18.5. KiieHT Takox Hajae JO3BUT Ha PO3KpHUTTA baHkoM OaHKIBChKOi TaeMHHWIN Ha ycHUM 3amut KiieHTa, sSKUi €
BJIACHUKOM OaHKiBChKOI TaeMHHI, Ha migcraBi JloroBopy Ta y Mexax 3amuTyBaHoi ycHo KitieHTom
inpopmarii. Jloigku/nmuctu, sxi Hagae bank KimieHnty, MoxyTh Oyt miamucani 3 00Ky BaHKy ymoBHOBaKeHUMH
0co0aM¥ 3 BUKOPHCTaHHAM (pakcumine, 3 unM KITieHT TTOBHICTIO TTOTOIKYETHCS.

18.6. Kitienr abo JloBipeHa ocoba KiieHTa, muisxoM mignucaHds 3asBU-aHKETH Ta/a00 OyIb-AKOi iHIIOI MUCHMOBOT
3asBM, y SKOMY 3a3HAa4YeHO ajpeca eJIEKTPOHHOI momtu Ha siky KimieHt no3onuB banky Bigcwiatu Bumnumcku 1mo
KapTkoBux paxyHkax, € TMCbMOBHM J03BosioM KitieHTa mono po3kputTs bankom OaHKiBCHKOI TaeMHUI ocobaM, sKi
MOXYTh OyTH OTpUMyBauaMHu E€JIEKTPOHHOI KOpecHoH[eHIi 3a Bka3aHow KiientoM/[loBipeHOO ocoboro KitienTta
enekTpoHHOI0 nomToro. [{um Kitient no3sossie banky Bijcumaru Bunucku no KapTkoBuM paxyHKaM 4epes BiKpUTHIA
kaHas Mepexi [HTepHer Ha Bkazany Kiientom abo JloBipeHor ocoboro KitieHTa eneKTpOHHY ajjpecy eleKTpOHHOT
nomty. Bceroo BiAMOBiAadbHICTH 3a PO3rOJIOIIEHHS AaHUX MO paxyHkam KiieHTta TpeTiMm ocobam, mo BinOynocs
BHACIIZIOK HajicHIaHHs BaHKOM BUTIMCOK Yepe3 BLIKPUTHI KaHaJ Mepexi [HTepHeT Ha BKa3zaHy aJjpecy eleKTPOHHOI
nomtd, Kimient 6epe Ha cebe. bank nmonepemkye Kimienra, 1o indopMaltis, ska mepeaacThcs Ha apecy eIeKTPOHHOT
TIOIITH, € BIJKPUTOK Ta MOXE CTaTH BiJOMOIO TpeTiM ocobam 0e3 3roam banky Ta Kiienra. bank He Hece
BiJIMOBIAJBHOCTI 32 3aTPUMKH TIPH JOCTaBLi €JEKTPOHHOI MOIITH BHACHIAOK BHHHKHEHHS NpOOJIEM B MeEpexi
IarepHeT. B pa3i BUHUKHEHHS BUILENIEpEpaxoBaHUX MpodieM baHk oKIaiae MaKCUMAaIbHHUX 3YCHIIb IO 1X YCYHEHHIO.
18.7. 3aranpumii crangapt 3BiTHocTi CRS. Knient nHamae banky no3Binm Ha 30ip, 30epiraHHs, BUKOPHCTaHHS,
nepeaHHs Ta pO3KPUTTs KOH(iAeHiiHO iH(popMallii Ipo HEOro Ta iH(popMallii, 0 MICTUTh OAHKIBCHKY TAEMHULIIO, Y
BUIIAJKaX, BU3HAYCHUX 3aKOHOIABCTBOM, KOJM BaHK 3000B’s3aHUi HajaBaTH iH(OpMaIliio Ta/abo ITOKYMEHTH, SIKI
cTocyroThes KitieHTa, KOHTPOJIIOI04YOMY OpraHy (I0AaTKOBIM CiTy0i), B TOMY YHCJIi 3 METOI0 BUKOHAHHS BUMOT YTOIU
FATCA ta/a6o 3aransHoro cranaapry 3BiTHocTi CRS.

19. IlepconajbHi aaHi
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19.1. 51, BmacHUK rTepcOHANBHUX JaHUX *, TIOB1IOMIICHHH PO MeTy 00poOKH baHKkOoM MOIX ITepCOHATBLHUX JaHUX (OyIb-
ska iHdopmaris mpo (i3udHy 0co0y, B TOMY YHCII, OJHAK HE BUKIIOYHO iH(pOpMAIlis MOAO0 Mpi3BHINA, iMEHI, IO
0aTpKoBi, iH(opMaii, sika 3a3HaYeHa B macnopTi (abo B iHIIOMY JOKYMEHTI, 1[0 MOCBiAUy€e 0c00y), peecTpaliitHoro
HOMepy OOJIIKOBOT KapTKH MJIaTHUKA MOAATKiB, TPOMasSHCTBA, MICI MPOXHUBaHHS a00 mepeOyBaHHs, Miclsl poOOTH,
Iocaa, HOMEPiB KOHTAKTHUX TeaeoHiB/(pakciB, agpecH eJIeKTPOHHOI MOIITH, TOIIo, Hagam — IlepcoHanpHi maHi), a
came: 3ailicHeHHs1 baHkoM cBo€i piHaHCOBOTO-TOCTIONAPCHKOI AiSTILHOCTI, TPOMOHYBaHHS Ta/a00 HaJJaHHS TIOBHOTO KOJia
nocnyr bankom Ta/abo TperiMmu ocobamu (ocobu, 3 skuMu baHk mepeOyBae B JOTOBIPHUX BiIHOCHHAX Ta/a00 4YICHU
I'pymu OTTL, Hagani — Tpeti ocobm), y TOMY YHCIII IUTITXOM 311HCHEHHS IPSIMHUX KOHTAKTIB 13 BlracHUKoM nepcoHamTpHIX
JTAHUX 3a JOMIOMOTOIO 3aC00iB 3B’ A3KY, 3aX¥CcTy baHkoM CBOIX MpaB Ta iHTEpeciB.

[Migmucanusam KacoBoro noxymenra / 3asBu-anketu / JloroBopy mpo crioxkuBumii kpeaut / JloroBopy nopyku / JloroBopy
3acTaBd MaWHOBHX TpaB BuMoru / JloroBopy 3abe3medeHHss BrmacHWK TepcoHaIpbHMX AaHWX Hamae baHKy cBOIO
OJTHO3HAYHY 3TOAY Ha nepexady (MOMUpPEHHs), ¥ T.4. TpaHcKopAoHHY, bankoM Ilepconamsaux marmx Tpetim ocobam,
3MiHy, 3HUIIeHHS [lepcoHanbHuX gaHux a0 0OMEKEHHS AOCTYILY 10 HUX BiAMOBiAHO 0 BUMOT 3akoHy Ykpainu «IIpo
3axXHUCT MEPCOHANBbHUX NaHuX» (Hagami — 3akoH) Ta Oe3 HeoOXimHOCTI HamaHHs BlacHWKY MEPCOHANIBHUX NaHUX
MMICEMOBOTO TTOBIAOMIICHHS TIPO 3IHCHEHHS 3a3HAYCHUX JiH.

[Migmucarasam KacoBoro nokymenra / 3asBu-ankeTH / JloroBopy npo crioxxuBumii kpeaut / JloroBopy nopyku / JloroBopy
3acTaBM MaliHOBUX MpaB BUMOTH / JloroBopy 3abe3neueHHs: BiacHuk mepcoHanbHUX TaHUX MiATBEPAMB, IO B MOMEHT
300py Ilepconampuux nmaumx, bank moBimomuB ¥oro mpo Bojoximbls llepcoHanpbHMX AaHWX, MPO CKIAJ Ta 3MICT
3i06panux [lepcoHanbHUX TaHUX, PO TIpaBa, nepeadadeHi 3akoHOM, PO MeTy 300py Horo [lepconanbHUX maHUX Ta OCi0,
SIKMM TIepenaroThes foro [lepcoHanbHi naHi.

BrnacHuk mepcoHanbHUX NAaHMX MiATBEpIKye (rapantye), mo [lepconansHi mani Tpetix oci0, ¢izuuHHX 0ci0, sKi
nepenaroThesl baHky, 3A1MCHIOETRCS 3a 3TO/I00 TaKUX (PI3WYHHUX 0Ci0, SKi MMOBIAOMIICHI PO BiIOMOCTI, 3a3Ha4YeH] B 4.2
cT.12 3akony.

*BnacHuk nepcoHanbHux nanux — Kiient/Ilopyunrens/3acraBogasens//lepkarens ta/abo [loBipeHa/ymoBHOBaskeHa
ocoba Kiienta/llopyanrens/3actaBogasis/Jlepxares.

19.2. Iligmucanusm KacoBoro mokymenra / 3asBu-ankeTd / JloroBopy mpo crokuBumnii kpeaut / JloroBopy mopyku /
JoroBopy 3actaBu MailHOBUX IpaB BEUMOTH / JloroBopy 3abe3nedeHHs, BiacHuk mepcoHaNbHUX AaHUX HANAE 3roay
banky Ha momupeHHs HOTO MMePCOHANBHUX JAHWX TIPU BU3HAYEHI Ta OTOJIOMIEHHI Pe3yJbTaTiB aKIliid, po3irpamriB 9u
IHIIMX 3aXOiB, AKi MPOBOANTHh baHK, a TaKoX MIATBEPKYE, IO MOBIJOMIICHHH, 110 TP BHU3HAYEHI Ta OTOJIOIICHHI
Pe3yAbTaTIB aKIlil, po3irpalliB Y iHIIKUX 3aX0A1B, HOTO MPi3BUILE, iM 5 Ta MO-0aTEKOBI, MOKYTh OyTH NotmpeHi bankom
HEBH3HAYCHOMY KOJIy 0Ci0, 30KpeMa, ajie HeBUKIIIOYHO, IHIITNM Y4aCHHKaM aKIiif, po3irpalriB 4d iHIIUX 3aX0/1iB, B TOMY
yucni y pasi mepemaui bankom iH(popMarii mpo KimbKicTh HapaxoBaHWX Oali/OOHYCIB 3a omeparii, 37ifiCHEeHI 3
BukopuctanHsM KapTtku BiacHuka nepcoHanbHUX TaHUX.

19.3. [Mianucanusm KacoBoro mokymenrta / 3asBu-aHkeTd / JloroBopy npo criokuBuuii kpeaut / JloroBopy mopyku /
JoroBopy 3actaBu MailHOBHX npaB BUMOrd / JloroBopy 3abe3neueHHs, BiacHUK NMepcoOHAJBHMX JAaHUX HAJA€ Ta
MiATBEPAXKYI0 CBOIO 3roAy Ta Hajga€ Oe3BiAKIUMYHMI Ta 0e3yMOBHMIi J03BLI (IpPaBo):

19.3.1. banky, OnepaTopy MOOUILHOTO 3B 513Ky Ta Y KpaiHChKil MDXKOAHKIBCHKIN AcoIlialii WieHIB IIaTHKHUX CHCTEM
«EMA» https://www.ema.com.ua/about, Bmaciuky EMA Anti Fraud Hub (AFH), depe3 sikuit mpoBoauThCs
MIXTady3eBHuii OOMiH JaHMMHU Ta iX TpaH3UT i3 3actocyBaHHAM APl, - Ha 00pobOienHs iHdopmarii mpo HamaHHS Ta
OTpPUMaHHsI MHOIO (MEH1) TeJIEKOMYHIKalliiHNX, OAHKIBCHKUX, (PIHAHCOBUX Ta CYITyTHIX MOCIYT, 3 METOI OTPHMAaHHS
MHOIO TIOCITYT baHKy Ta 3aXHCTy MOIX iHTepeciB BiJl MaxpaiChKuX il 3 00Ky TpeTix ocio.

19.3.2. 3piiicHioBat bankom ¢ikcairo (3anuc) y cnocid, BusHaueHuit bankom, ycix 06e3 BUHATKY Tele(OHHUX PO3MOB
Mix BracHukoM mnepcoHanpHHX gaHuUX Ta bankowm; 3iilicHroBat bankoM ¢oTo3oMKH Ta/abo Bimeodikcariiro,
BiJICOCIIOCTEPEIKCHHS, 3MIHCHIOBATH (hiKCAIlil0 3a JOMOMOIOK 3BYKO3aIMCYBaJIbHOIO TEXHIYHOro 3aco0y BiacHuka
MEPCOHANLHUX JIaHWX, TpeTix ocid, Mg Yac HaJaHHSI/KOPUCTYBaHHA OaHKIBCBKUMH TOCIyramu baHKy, mpu
BpETYJIIOBaHHI MPocTpoueHoi 3aboprosanocti 3a Jlorosopom/KpeauTHUM JOroBOpOM, BUKOPUCTOBYBAaTH baHKOM Taki
(dororpadii, aymio- Ta BizeoMarepiaiu B SKOCTi JIOKa3iB.

19.3.3. Kutient miaTBepmkye Ta Hajgae 6e3yMoBHY 3roy banky Ta onepatopy MoOunbHoro 38’ s3Ky [IpAT «B®D Ykpainay
ta/abo IIpAT «KwuiBctap», 3 sikumu baHk yknaB BiANOBiAHI yroaum Mpo CHIBOpalo: - Ha 3amuT, OOpoOJeHHS Ta
30epiranHs iHMopMallii, sika crocyeTbest KitienTta, 30kpema o0 orpuManHst KilieHTOM TelleKoMyHIKaIliHHUX MOCIyT, 3
MeToro orpumanHs Kiientom mocnyr Banky; - Ha BukopucranHs MSISDN tperiMu ocobamMu Juisi BH3HAYEHHS
KoedillieHTa TeleKOMYHIKaIiiiHOi moBemiHku KilieHTa 3a JONMOMOTOI0 AHAITUYHUX MOJENIEH, TOIIO, B paMKax
KOPUCTYBaHHS IIOCIIyTaMH MepPEXi pyXoMoro (MoO1JIbHOT0) 3B SI3KY.

19.4. Tlingmmcannsim KacoBoro nokymenta / 3asBu-anketr, KinienT Hajgas banky 3rony banky Ha B3aemomniro 3 Tperimu
ocobamu, a TakoXx npaBo banky 3Bepratucs 10 Tpetix ocib, B MOPSAAKY Ta Ha yMOBax IepeadadeHnx 3aKOHOIABCTBOM,
NepCOHaIbHI JaHi sSKuX Oynu uu OynyTth mepemani Kiienrom banky anst BumnenHs bBankom, sik BomoxinblieMm 0as3u
MEPCOHATIBHUX JAaHUX, BCIX MiH, sKi, BIAMOBIIHO 10 3aKOHOJABCTBA € OOPOOKOI0 MEPCOHAIBHUX IaHMX, B IPOILEC
VKJIaJIeHHsI, BUKOHaHHs Ta npunuHeHHs Jorosopy/KpenurHoro moroeopy. Ilpu mpomy, 00OB’SI30K OTpUMATH 3rojay
Tpetix oci6 Ha 00OpoOKy iX HMEepCOHANBHMX NAHMX O Mepefadi TaKuX MEePCOHAJIbHUX NAaHWX baHKy MOKIanaeThcs Ha
Kitienta. Kiienty Bizjomo mpo nependaueny cr. 182 KpuMiHalIbHOro KOJEKCYy YKpaiHU BiAMOBIAAIbHICTD 32 HE3aKOHHE
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30MpaHHs, 30epiraHHs, BAKOPUCTAHHS, IOLIMPEHHs KOHDiaeHIiiHOT iHopmalii mpo TpeTix 0ci0, mepcoHabHi AaHl SKUX
OymyTh repenani HUM baHky.

19.5. Iinnucanuam 3asiBu-ankeTH, KiieHT Hanae banky 3rofy Ha mepeaady, 3amuT, oOpoOsieHHs, 0OMiH Ta 30epiraHHs
iHpopmaii, sika crocyerscst Kiienra, mig yac B3aemopii baHkoM 3 yHOBHOBa)KEHMMH OpraHaMu (30KpemMa, aie He
BukmioyHO 3 [leHciiauMm dorgom Ykpainu, MinicrepctBoMm IudpoBoi Tpanchopmariii Ykpaiawm, MiHicTepcTBOM
ekoHoMikM Ykpainu, Kabinerom MinictpiB VYkpainu, [epxaBHum mianpuemctBoM «JIfI» Ta 3 iHmUMH
YIIOBHOBR)KEHUMH OpraHaMH) 3 METOI0 oTpuMaHHs KilieHTOM meHcii, rpomoBux JONOMOT, COLialbHUX BUILIAT, 1HIIMX
BUIUIAT, KPEIUTY Ta Y 1HIINX BHIAJKAX, BU3HAYCHUX 3aKOHOJABCTBOM Ta/abo /loroBopom.

19.6. Ilignucanusam 3asBu-ankeT, KiieHT Hamae 3romy Ha oOpoOKy bamkom Ta xommaniero Mastercard/Visa #oro
MEePCOHANILHUX JaHUX Y 3B’s3KY 3 poboToro Cepicy Google Pay / Apple Pay, a Takoxk Ha nepenady (OMIUpPEHHS), Y T.4.
TPaHCKOPAOHHY, HOTO TIEpCOHAIBHIX JaHUX, [0 TIepeadadeHo cTanaapTamMu kommnaHii Mastercard/Visa.

19.7. 3araabumii ctanaapt 3BiTHocti CRS. Kiient Hagae Banky 3romy Ha mepemady bankom iHbopmarii Ta/a6o
JIoOKyMeHTIB mo10 Kirienra, oo Oyib-saKoro paxyHKy KimieHTa, sika MiCTUTh 0aHKIBChKY TAEMHHMITIO Ta/9U MIEPCOHATBHI
naHi (iHpopmariist ipo ¢izuuHy 0co0y abo iHhopMarlis, o CTOCyeThes (Hi3UIHOI 0CO0M, 30KpeMa: TPI3BHILE, iM’ S, IO
0aTbKOBI, 1aTa HapomKeHH:, nogaTkoswii Homep CLIA (3a HasiBHOCTI) Ta/ab0 1HIIOT KpaiHu, afapecH, iHITy iH(hopMaIrio,
BU3HAYCHY YNHHUM 3aKOHOJIAaBCTBOM YKpPaiHU UM 1HIIINM 3aKOHOAaBCTBOM, MDKHAPOTHUMH YTOJIAMH TOIIO) Y BUITAKAX,
BU3HAUYEHNX YMHHUM 3aKOHOJABCTBOM YKpaiHH YM iHIIMM 3aKOHOAABCTBOM, MXKHAPOAHUMH YrofaMy, KOHBEHLISIMH,
TOIIO0, KoJTi baHk 3000B’A3aHnil HamaBaTy iHGOPMAIIiFO Ta/ab0 JOKYMEHTH, SIKi CTOCYIOThCS KiTieHTa, KOHTPOIIOIYOMY
oprafy (TIOZaTKOBIH CITy>K0i), B TOMY YKCIi 3 MeTor0 BUKOHAHHS BUMOT Yromu FATCA Tta/ab6o 3aranbHOTO CTaHIAPTY
3iTHOCTI CRS.

20. Cnoco6m koMyHiKamii

20.1. Ioeimomnenus banky, mo crocyroThes KiienTie banky i He MICTUTh BiJOMOCTEH, 10 CTAHOBIATH OaHKIBCHKY
TAEMHHIIO 9M KOHQimeHUiHy iHpopMamito KiieHnra, moxe OyTu HampaBieHO baHKOM HACTYymHHMH CTIOCOOaMHU:
inpopmyBanusa Kananamu KoMyHikarii, po3MillleHHsI TAKOTO MMOBiIOMIICHHS Y BiaaineHi banky ta/abo na OdinifiHomy
caliTi banky. KitieHT 3000B’3y€ThCS CAMOCTIHHO 03HAMOMITIOBATHCS 3 TIOBiJOMIICHHsIME baHKy He piaiie Hix 1 pa3 Ha
MICALb.

20.2. [Hmi moBiAOMIICHHS, 3asBH, 3asBH-aHKETH, JOTOBOPH, JAOJATKOBI JOTOBOPH, JIUCTH, BUMOTH, iH(OpMAIlis, sKa
nepeaeThes CIOKUBaYaM (piHAHCOBUX MOCIYT, 110 BU3HAUYEHa 3aKOHOJIABCTBOM, TOLIO, IO Hampasisie oqHa CTopoHa
iHMi# (Haxani pazom — [loBinomienns), y banky 371iICHIOIOTECSI 3 BHKOPUCTAHHSIM HACTYITHHUX CIIOCO0IB KOMYHIKaIIii
Ta y HACTYIHOMY HOPSAIKY:

20.2.1. INoBinomyeHHs1 Ha ManepoBoMYy Hocii. [ToBiJOMJICHHS y MUCEMOBIH (OpMi Ha MAaNepOBOMY HOCIi BBaXKa€ThCs
HalpaBJICHUM HAJI)KHUM YHMHOM, SIKIIIO BOHO BiJIIPABJICHO MOLITOBUM 3B’3KOM (PEKOMEHIIOBAHUM JIICTOM, JINCTOM 3
OTOJIOIICHOI0 I[IHHICTIO 3 ONMHCOM BKJaJeHHS a00 1HIIMM JIMCTOM, JOCTaBKa SIKOTO MOXE OyTH JOKYMEHTaJIbHO
miJTBEp/PKEHa), a00 T0CTaBjIeHI 0cOOMCTO oHI€eK0 13 CTOopiH iHII# CTOPOHI YK Kyp €PChKOIO JOCTABKOO 32 BKa3aHOI0
B 3asBi/3asBi-ankeri/Jorosopi/'y Cucremi IHTepHeT-0aHKiHTY/y TporpamMmHOMYy Komiuiekci banky y «Kaprii
Knienra/Customer» nomrosoro agpecoto CtopiH.

3acrepexenns: [Ipu 3MiHI cBO€i momToBOI aapecu, Kiient 30008’ s3annii Heraitno moBimomutu npo ne bank. [lo
OTPUMaHHsI TaKoro moBigoMicHHs, Bci [loBimomiienns Bijg baHky HanexaTh 10 BiampaeieHHs/monaHHs KiieHTty 3a
MOLITOBOIO aJpPEecol0, BKa3aHOIO B 3asBi/3asBi-aHkeri/[loroBopi/y Cucremi IHTepHET-0aHKIHTY/y HPOrpaMHOMY
komiekci banky y «Kaprui Kinieara/Customer».

20.2.1.1. bank nampasnsie [ToBiomMieHHS Ha ManepoBOMy HOCIi Ha omToBy aapecy KiieHra, sika 3a3HaueHa Kiientom
y 3asBi/3asBi-anketi/JoroBopi/y Cucremi IHTepHer-Oankinry/y mnporpamHoMmy komiuiekci banky y «Kaprtui
Knienra/Customer» Ak adpeca npoxcusanna/aopeca pakmuunozo micys npodxcusanusn (abo micye mumuacosozo
nepedyeanns na mepumopii Yxkpainu (01s nepe3udenmis)). Y BUNAIKY, SKIIO OY/Jb-sIKUH IHIIMA JOKYMEHT, IO
MICTHTH BIJIOMOCTI PO MOIITOBY aJpecy NPOKUBAHHS / TIOMITOBY ajpecy (GaKTHUHOTO Miclis pOKUBaHHs (200 Micie
TUMYAcOBOTr0o IepedyBaHHsA Ha TepUTOpii YKpaiHu (i Hepe3uaeHTiB)) nomanuil Kiienrom no banky misHime Hix
yKJIazeHHs 3asBu/3asBu-anketn/JJorosopy/y Cucremi IHTepHeT-OaHKiHTY/y mporpamHOMy Komiuiekci banky y
«Kaptui Kiienra/Customer», To [ToBigomiieHHs Ha nariepoBoMy Hocii KiieHnty HagcninaoThest BaHkoM 3a TIOIITOBOIO
aZipecolo, LI0 3a3HaueHa y TakoMy noJaHoMmy/ykiaaeHoMmy KiieHToM HOKyMeHTI abo 3a ajpecoro, sika BKa3aHa y
Cuctemi InTepHeT-6ankiHry / a00 y nporpamHomMy Komiuiekci banky y «Kaptui Kiienta/Customer».

20.2.1.2. TloBimoMJIeHHsT Ha MAaNepoBOMY HOCIi, SKi HaJicliaHI MOIMTOK ab0 CIyXO00K Kyp €pchKoi JOCTaBKH,
BB2)XKAEThCA OJiepKaHUM 1HIIO0 CTOPOHOI B JIeHb, 3a3HAYCHW B KBUTAHII YW IHIOIOMY JIOKYMEHTi i3
HITEMIIENIeM/BIAMITKOIO  BiJIIJICHHS TOMITOBOrO 3B’S3Ky a0o0 ciyXOM Kyp €pchbKoi [IOCTaBKH, OTPUMAaHUM
BifnpaBHUKOM [loBiomIieHHs, Ipo BianpaeieHHs [1oBigoMIIeHHS.

20.2.2. ToBinomiiennst B Cucremi Intepuer-6ankinry / B Cucremi Kimient-Bank. IToBiJOMIICHHSI BBa)KatOThCs
HaIpaBJICHNMHU HAJEKHUM YMHOM, SIKIIO BOHM BiamnpasieHi bankom 3a mpomomoroto Cuctemu IHTepHeT-OaHkiHTy /
Cucremu Knient-bank. [ToBinomienHs, siki Hanicnani bankom 3a ronomororo Cucremu IHTepHer-6ankinry / Cucremu
Kiienr-bank BBaxaroTbest orpuManumu Kitienrom y aarty BijnpasieHHst bankom Takoro [ToBigomiieHHS.

20.2.3. IloBinomiieHHsI Ha ajgpecy eaeKTPOHHOI mowTH. [ToBinoMienHs Big baHKy y eneKTpoHHIH pOopMi BBaXKaeThCS
HalnpaBJICHUM HAJIOKHUM YMHOM, SKIIO BOHO BiampasieHe KiieHTy 3aco0aMu eleKTpOHHOrO 3B’S3KY / B Mepexi
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InuTepHeT Ha BKaszaHy B 3asBi/3asBi-ankeTi/JJoroeopi/y Cucremi IHTepHET-0aHKIHTY/y IpOTpaMHOMY KOMIUIeKCi baHky
y «Kaptmi Kiienta/Customer» aapecy eiaekTpoHHOi nomitu KiieHra.

20.2.3.1. KiieHT BHU3HaE, 0 HA JTOCTABKY €JIEKTPOHHOI MOIMITH Y OyIb-SKUI Yyac MOXXYTb HECTIPHATIMBO BILIMHYTH
npobiemMu 3 Mmepexero [HTepHeT, dopc-MakopHi 0OCTaBHHHM, BKIIOYaloyn 0e3 OOMEXEHHs BTPyYaHHS B IUIOLLY
moKpuTTs Mepexi [HrepHer. bank He Hece BiAmoBinanpHOCTI Tiepes; KimieHToM 3a Oyab-AKy BTpaTy, ONIKOIKEHHS a00
BUTpaTH, moHeceHi KiientoM mpsimo abo mobiuHO, B pe3ynbTaTi OyAb-KMX TPyIHOIIIB, 10 BUHHUKIIN Y MpoBaiaepa
nocuyr [atepHeT-3B'13Ky KiienTa.

20.2.3.2. Knient Hamae no3Bin banky Hagcmnatyu exexTporHi [loBimomireHHs Ha eeKTpOHHY OMTOBY anpecy Kiienra
yepe3 BIAKpUTHI KaHai Mepexi [HTepHeT Ha BKkazaHy KilieHTOM ajipecy elIeKTpOHHOI IOIITH, Ky BiH HajaB baHky B
SKOCTI KOHTaKkTHOI (LUIAXOM OQOpMIICHHS BiAMOBiAHOI 3asBU-aHKETH, JOTOBOpPY, ab0 I1HINOI MHUCHMOBOI 3asBH Y
BigminenHi banky, abo mim wac TemedoHHOTO M3BiHKA A0 JIOBIAKOBOTO LEHTPY MICIIA MPOXOMKEHHS IPOIEAypH
inearudikamii ab6o 3a3Hadenoi y Cucremi IHTepHeT-OaHKiHTY/y mporpamHOMy Komiuiekci bamky y «Kaprii
Knienra/Customer», un y iHmmid 3anpomoHoBaHuii bankom cmoci6). Bcro BinnmoBigambHICTE 32 MOKIHMBE
pO3roJoNIeHHsT 0aHKIBCHKOI TAEMHMIN YM MEPCOHATbHHUX JMaHuX KitieHTa TpeTiM ocobam, mo BiaOyJIoCs BHACIIIOK
HaacunaHas bankoMm iHpopMaii yepes BigkpuTnii kKaHat Mepexi [HTepHeT Ha BkazaHy KilieHTOM afpecy eneKTpoHHOI
nomntH, Kitient 6epe Ha cebe. KitienT miarBepmkye, mo bank monepenus, mo iHpopmariis, ska nepeaacTbes Ha aapecy
€JIEKTPOHHOT MOIITH, HE € 3aXUIICHOI0 Ta MOXKE CTAaTH BiIOMOIO TpeTiM ocobam Oe3 3roau banky Ta Kiienrta. bank He
Hece BiIIMOBITATHHOCTI 32 3aTPUMKH TIPH TOCTABIll €JICKTPOHHOI MOIITH BHACIIIOK BUHUKHEHHS MPOOJIeM B Mepexi
[aTepHeT, a TAKOXK 32 HEKOPEKTHE BHECCHHS €JIEKTPOHHOI aIpecH i 9ac Tesre()OHHOTO A3BIHKA BHACIITOK BHHUKHEHHS
npoOsieM B poOoTi Teiedonii. B pa3i BUHUKHEHHs BUIE NepepaxoBaHuMX Mpobsiem baHk TOKiIane MakCHMaabHUX
3ycuib A iX ycyHeHHs.. CTOpOHM TOMOBHJIMCS, IO JaTa, y sKy baHk (aktuuHo HampaBuB KilieHTY enekTpoHHE
[loBinomieHHs BBaXa€eThCsI 1aTOIO oaepkaHHs KiieHToM Takoro enekTpoHHOro [10BitoMIIeHHS Ha €IEKTPOHHY alpecy
Kitienta 6e3 101aTKOBUX MOBIIOMIICHB Ta MiATBEP/DKEHb 3 00Ky KiieHTa.

20.2.4. SMS-noBinomusienns. Ilosinomienns Bin banky y Burisai SMS-TOBiIOMICHHS BBaXKAEThCS HaIpPaBICHUM
HAJIeKHUM YHHOM, SIKIIO BOHO BinmnpasneHe KiieHTy Ha BkazaHuii B 3asBi/3asBi-ankeTi/lorosopi/y Cucremi [aTepueT-
Oankinry/y mporpamHomy komruiekci bamky y «Kaprmi Kimienra/Customer» - HOMep MoOinpHOTO TenedoHy /
®dinancosuii HoMep MoOLTBHOTO Tenedony Kiienra.

20.2.4.1. Kiienr Bu3Hae, Mo Ha 10CTaBKy SMS - moBigoMIIeHHS y OyAb-IKHI 9aC MOXYTh HECIPHUSTINBO BIUIUHYTH
MPOOJIEMH 3 MEPEkKeI0 MOOITBHOTO 3B'I3KY, (hOpC-MaKOpHI OOCTaBWHM, BKIIOYAIOYM 0e3 OOMEKeHHS BTPYYaHHS B
IUTOIIy TIOKPHUTTS Mepexi. baHk He Hece BiamoBimanpHOCTI mepen KiienToMm 3a Oynb-sKy BTpary, MOMIKOMKEHHS a0o
BUTpaTH, MoHeceHi KiieHToM mpsiMmo abo mo0ivHO, B pe3ysibTaTi OyAb-SKUX TPYTHOIIIB, 10 BUHHUKIIK Y MpoBaiiaepa
nocyr MobimpHOTO 3B'si3Ky Kitienta. BuacHa mocrtaBka SMS - moBimomiieHp He MOxe OyTH TapaHToBaHa baHKOM,
OCKIJTBKM BOHA 3aJIKHTh Bijl 6araThb0X YNHHHUKIB, TAKUX SK: Tpadik B MEpeki MOOUILHOTO 3B'SI3KY, MiCIIE3HAXOIXKCHHS
MoOinpHOTO Tenedony KirieHTa B Mekax JOCSIKHOCTI, 8 TAKOXK UM BBIMKHEHHH MOO1TbHMIA TenedoH Kiienra. bank He
€ onepaTopoM MOOLIBHOTO 3B'A3KY, 1 TOMY HE MOXKE TapaHTyBaTH JocTaBKy SMS - noBizomieHs. baHk nokianae BCix
3yCHJIb JUIS CHPUSIHHA IIBUAKOMY YCYHEHHIO 3001B y po6oTi mocimyru SMS-iHdopmyBaHHS.

20.5. 3roma Kiienta Ha wkomynmikamirw. [lnsxom mignucanns Kiientom KacoBoro moxymenrta/3asiBU-aHKETH
Horosopy/Kpenutaoro morosopy/JloroBopy mnopyku/loroBopy 3actaBu MaWHOBUX TmpaB BuMoru/lorosopy
3a0e3neueHHs OCTaHHIA Hajae npaBo baHKy Ha PO3NOBCIOKEHHS Yepe3 eJIEKTPOHHI Ta moiuToBi afapecu Kiienrta abo
HUISIXOM BiamnpaBieHHss SMS-MoBiIOMIIEHb 3a pekBi3uTamu, noBimomieHuMH banky Kiientom, indopmamiiHux
MOBiTOMJIEHB 0€3 OY/Ib-SKOTO J0AaTKOBOTO MOTIEPEHHOTO MOBIJOMIIEHHS! BaHKOM PO Take pO3MOBCIO/IKEHHS, B TOMY
YHUCIi 13 3aydeHHsIM TpeTix ocib. [lo Takux MmoBiIOMIIEHP MOXE HaexaTH Oyab-ika iH(opMallis, IO CTOCYEThCS
HoroBopy a0o mos’si3aHa 3 HOro BHKOHaHHSM, a00 He crocyerhcsi JloroBopy, 30Kpema, aje He BUKIIOYHO, MO0
NPOBEJICHHS aKI[iii, BOPOBa/KEHHS! baHKOM HOBHX MOCIYT YHM MPOAYKTIB, a TAKOXK iH(QOpPMAIis PO MOCIYTH TPETiX
0ci0, 1110 OB’ sI3aHi 3 MOCIIyraMu Ta MpoAykTaMu bauky Toio. baHk He Hece BiNOBiIabHOCTI 32 PU3HKH, TIOB’s13aHi 3
BiJIIPaBKOIO iHQOpMaIlii BUIlIEBKa3aHUMH KaHAJIaMU 3B’ 3Ky, B TOMY YHCIIi, AKIIIO HapaBjieHa iHpopmallist MOXKe CTaTh
BiJIOMOIO TpETiM 0cobam.

20.5.1. KuieHt Hajae cBOIO 3rojly Ha Te, o baHk Mae mpaBo TeneoHyBaTH HOMY, HAIIPABIISTH BiJJOMOCTI TIPO CTPOK
BUKOHAHHS Ta po3Mip ioro 30008’ s13aHb nepen bankoM, 3anpoBakenHs KpequTHuX KaHiKyn 3a iHiniaTuBoro baHky,
HapaxyBaHHs, BHKOHAHHs/HEHaJe)kKHe BUKOHaHHS KirieHTOM CBoiX 3000B’s3aHb 3a  JloroBopom/KpemuTHum
nJoropopom//loroBopoM mopyku/JloroBopomM 3acTaBu MaMHOBUX INpaB BHMOIH/J{oroBopoM 3a0e3meuceHHs, IHIIY
iHpopMaLilo Ta MOBIJOMIIEHH:, NOB’s3aHi / nepeadaueni [loroBopoM, a Takox KomepuiiiHi npomo3unii banky Tta
peKIaMHi MaTepiajiv 3a JOMOMOT0I0 MOLITOBHUX BiANPABIECHb Ta JINCTIB-3BEPHEHB, €JIEKTPOHHUX 3ac00iB 3B’ 513Ky, SMS
— IMOBIJOMJICHbB, TOIIO Ha agpecu / HoMepH TenedOoHiB, aapecH elleKTpoHHoI noiTh. [Ipu npomy KiieHT Hece Bei
PU3UKH, TIOB’s3aH1 3 TUM, 1110 HanpasjieHa bankom iHdopmalis cTaHe TOCTYITHOIO TPeTiM ocobam.

20.6. Kiient Hagae 10381 baHKy BiicHIaTH BUMTMCKH 3 PaXxyHKY Yepe3 BIAKPUTHIA KaHall Mepexi [HTepHeT Ha BKa3aHy
KitienToM afjpecy eneKTpoHHOT MOIITH, SIKY BiH 3a3HAYMB y 3asBi-aHKETI B IKOCTI KOHTAKTHOT ab0 i1 yac TenehOHHOTO
I3BiHKa 10 JIOBIAKOBOrO IIGHTPY IiCHIsA MPOXOKEHHs mpoueaypu iaeHtudikamii. Bco BiANOBITAIBbHICTE 3a
PO3roJIOLIEHHS JaHUX MO PaxyHKaxX TPeTiM ocodam, 110 BimOyocs BHACHIJOK HajAcWiIaHHS baHkoM BUIHCOK uepes
BIJIKpUTHI KaHai Mepexi [HTepHeT Ha BkazaHy KiieHToM anpecy enekTpoHHOI momth, KiienTt 6epe Ha cebe. Kitient
TiATBEPJDKYE, 0 baHk nmonepeus, o iHhopMallis, sika IepeIacThesl Ha JIpecy eIeKTPOHHOI MOIITH, HE € 3aXUIIEHOI0
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Ta MOYKE CTaTH B1JIOMOIO TpeTiM ocobam Oe3 3roaum banky Ta KiienTta. bank He Hece BIAIOBITAIBEHOCTI 3a 3aTPUMKH

MIPH JTOCTABITl €JIEKTPOHHOI IMOIITH BHACIIIOK BHHUKHEHHS MPOOJIeM B Mepeki [HTepHeT, a TakoK 3a HEKOPEKTHE

BHECEHHS €JIEKTPOHHOI a/IpecH MiJl yac Tele()OHHOTO I3BiHKa BHACIIIOK BHHUKHEHHS Ipo0iieM B poOoTi Tenedowii. B

pa3i BUHUKHEHHsI BUIIIE TIepepaxoBaHux npoOieM baHk noknane MakcuMalbHUX 3yCHIIb ISl iX YCYHEHHSI.

20.7. Bank minm 4ac JMUCTyBaHHS 4M HajaHHS HA 3amuT KiieHTa muchbMoBoi iH(opMalli Moxke BUKOPHUCTOBYBATH

(akcuminpHe abo iHIIE eNeKTPOHHE BiATBOPEHHs MiAmMCy mocafoBoi ocodu banky Ta/abo meuatku banky 3a

JOMIOMOT0I0 3aC001B MEXaHIYHOTO, EJIEKTPOHHOTO 200 1HIIOTO KOIiIOBAHHS.

20.8. Y mpomy po3aiii CTOpoHHN BU3HAYMIIN CTIOCOOM KOMYHIKarlii Ta 3axoau Oesmeku. L1lo crocyeTnest 3axo/iB Oe3mexn
y KOPUCTYBaHHI JIeTKUMH TEXHIYHIMH 3ac00aMH KOMYHIKarlii, Takumu sik Cuctema IatepreT-6ankinry, un To Crucrema
Knienr-bank, To CTopoHM BH3HAYMIM 3aX0Au O€3MEKHM Yy OKpPEeMHUX JOroBopax, Ha miactaBi skux Kiienty Oymo
nigkmrodero nocyru Cuctemu lareprer-6ankinry / Cucremu Kiient-bank.

21. bropo kpequTHHX icTOpii

21.1. Ulnsxom mignucanHs 3asiBU-aHKeTH Ta/abo yxmanersas JJorosopy/lorosopy mpo crioxknBunii kpenut (Kpeauraoro
norosopy), Knient/lepxkatens Hagae banky 3romy Ha 30ip, 30epiranHsi, BUKOPUCTaHH, OUIMPEHHS Ta Miepeaady 10
O0ropo KpemuTHHUX icTopiii iH(opMmarii, o ckiamae KpeauTHy ictopito Kiienra//lepxxatens B 00’emi BH3HaU€HOMY
3aKOHOAaBCTBOM, a TaKOX Ha JOCTyH a0 KpeautHoi ictopii Kmienrta//lep:karens (3rigHo mepemiky OHpo KpeaTuTHHX
icTOpiii, BU3HAYEHOTO y MyHKTI 21.4. JloroBopy).

21.2. 3a3naudeHa B iboMy po3aiii JJoroBopy 3roma Ha HananHs bankom indopmartii nmpo Kiienra//lepxkarens no 6ropo
KPEAWTHUX 1CTOPIH, a TAKOX 3roja Ha 3anuT bankoM iHpopMmariii mpo Kiienra/lepxatens (kpenuTHOro 3BiTY) B Oyab-
SKOMY OIOpO KPEIUTHHUX iCTOPil AiIOTH MPOTATOM BChOTO CTPOKY il JoroBopy/KpeantHoro norosopy.

21.3. bank Mae mpaBo OHOBIIOBAaTH iH(popManito moao oroBopy/KpeautHoro noroBopy 10 BCiX OIOpO KpPEeIUTHHX
icTOpiH, MO AIFOTh Ha TepHUTOpii YKpaiHW B paMKax 3aKOHOJABCTBA, Ta 3 SKUMH y baHKy MiAMHCAaHO TOTOBOPH TIPO
CIIBITPAIIIO.

21.4. Tlepenik 010po KpeTUTHHUX icTOpiii:

IpAT «Ilepure BceykpaiHCbKe 010p0 KpeIMTHHUX icTOPii»

VYkpaina, 02002, m. Kuis, Bysn. €srena Ceepctioka, 11, 3-if moBepx (J1iBe KpHio);

AT «MixxHapoaHe 010po KpeAUTHHUX icTOpiii»

VYkpaina, 03062, m. Kuis, np. [lepemorn, 6. 65, od. 306.

22. FATCA

22.1. KmienT Hanae banky omHO3HAYHY 3r0/1y Ha iepenady bankom iHpopmariii Ta/abo mokymenTiB moao Kiienra, mozmo
Oyap-sikoro paxyHky KiieHTa, sika MicTUTh OaHKIBCBKY TAEMHUIIIO Ta/4u TIepCOHANBHI AaHi (iHpopmalis npo ¢izudny
0co0y abo iHdopmalis, o CTocyeThes (Bi3uvHOT 0cOOM, 30KpeMa: Npi3BUILE, iM’s, M0 OATHKOBI, JlaTa HAPOJHKCHHS,
nogarkoBuii Homep CIIIA (3a HassBHOCTI), anpecH, iHuy iH(popMaliio, BU3HaAYCHY YHHHUM 3aKOHOIABCTBOM YKpaiHU UM
IHIIIMM 3aKOHOJABCTBOM, MDKHAPOJIHUMHU YIOAaMH, TOILIO) y HACTYITHUX BUITAJKaX:

22.1.1. V Bunanky HasBHOCTI Yy KitienTa monaTkoBux 30008’ s3aub nepen CIIA (mopatkosuii pesugent CIIA), Kmienrt
Haznae banky onHO3HauHy 3rofy Ha nepenady bankom iHdopmanii moxo Kiienra, Oyap-skoro paxyHky Kiienrta, sika
MICTUTh 0aHKIBCHKY TAEMHUIIIO Ta IEPCOHAIBHI aHi (iHpopmaris mpo ¢iznday ocoOy abo iHdopMarltis, o CTOCYEThCS
(hizuuHOi 0c0o0H, 30KpeMa: Mpi3BHiILE, iM’s, 0 0aTHKOBI, JlaTa HapoKeHHs, nmoaatkoBuii Homep CLLA, agpecu Toio),
[Monarkogiii ciyx01 CILIA 3a ymoB Ta y Bumajakax, nependoadennx 3akonamu Cronyuenux IlrariB Amepuku «llpo
BiJIMIOBITHICTh 1HO3EMHHX PaxyHKIB BUMOTaM IOJATKOBOTO 3aKOHOJAaBCTBa», «[Ipo momaTkoBi BUMOTH A0 iHO3EMHHX
paxynkiB» (Foreign Account Tax Compliance Act) (mamami — «FATCA»). KiieHT miaTBepIKye HasBHICTH 3rOAH
¢isnuanx ocid Ha nepegauy bankowm ix mepconanpHuX naHux [logarkosiit cyx6i CIIA. ¥V Bunaaky 3apaxyBaHHS Ha
paxyHok Kiienta komTiB, jkepenoM noxomkeHHa skux € CLUA, Kimient Hamae banky nopydeHHs (mpaBo) Ha
31icHeHHs goroBipHoro cnucanHs 30% Big cyMH IIaTexy Ta nepepaxyBanHs ii Ha paxyHok [logaTkoBoi ciy:x6m CLLIA
3a yMOBH, sIKII0 KilieHT BiqMOBHUBCS MOBiIOMHUTH baHK Mpo HasBHICTH B HROTO ToAaTkoBoro cratycy CIIA, abo, sxio
Kiient € ¢pinaHcoBOO ycTaHOBOIO, sika He goTpuMyeTbest BuMor FATCA. Kiient 30008’ s13anuii npoingopmyBatu bank
npo HaOyTTsA/3MiHy crarycy nogarkoBoro pesuaeHTta CLLIA ta Hamatu baHKy BianoBiaHI migTBepAXy0di JOKYMEHTH
npotaroM 15-tu poOouyMX JHIB 3 MOMEHTY HacTaHHS TakuxX 3MiH. [Ipy BHKOHaHHI AopydeHb KitieHta 1momo
nepepaxyBaHHsI KOIITIB 3 paxyHKy KiienTa Bank He Hece BinnoBigansHOCTI nepe KimieHToM, HOro KOHTpareHTaMu 3a
Oyab-siKi yTpuMaHHs, 00MeKeHHS, OJIOKYBaHHSI KOIITIB OaHKaMH-KOPECIOHAEHTaMHU, B TOMY YHCJIi, SIKIIO TaKi HACIiAKH
OB’ s13aH] 13 BAKOHAHHSAM 0aHKOM-KOPECIIOHCHTOM BHMOT, & TAKOX 3a Oy 1b-sIKi ITOB’sI3aHi 3 [IMM 30UTKH Ta BUTPATH.
22.1.2. V Bumagkax, BU3HAYCHUX YMHHHAM 3aKOHOJABCTBOM YKpaiHM 4YM IHIIUM 3aKOHOJABCTBOM, MIKHApOJIHUMH
yrojiamu, KOHBEHIISIMH, TOIIO, Koiu baHK 3000B’s3aHMi HazjaBaTH iH(pOpMaLilo Ta/abo JOKYMEHTH, SIKi CTOCYIOTBCS
Kiienra, koHTposOI09OMY oprany (IOJaTKoBiil ciyx0i), B TOMY 4HCIi 3 MeTOl0 BuKOHaHHS BUMOr Yroau FATCA
ta/abo 3aranpHoro cranaapry 3BitHocti CRS.

23. 3ano6iranHs Jerajizamii (BiTMUBaHHIO) 10XO0IB, OJIEPKAHUX 3JOYMHHUM IUIAXOM

23.1. Kuient/Ilopyuutens/Iloznuansank/3actaBogaBens (Hagalli pa3oM IO TEKCTy HbOro po3airy 18.6. — Kiienr)
3000B’s13aHUH HaiaBaTH Ha 3anuT baHky (muckMoBHI a00 yCHUH) iHPOpMaLIito, HOSICHEHHS Ta JOKYMEHTH, siki bank Mae
npaBo BuMaraty Bij KiieHta BignosiaHo 10 3akony Ykpainu «[Ipo 3amo0iranHs Ta mpoTHIIIO Jeraiizaiii (BiIMHUBaHHIO)
JOXOZIB, OJ€p)KaHUX 3JIOYMHHUM HUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHs 30poi
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MacOBOTO 3HMINCHHS» YH 1HIIMM 3aKOHOAABCTBOM, MDKHAPOJIHWMHE YTOJaMH, KOHBEHIIISIMH, B CTPOK HE ITi3HIIIE 3-X
PoGounx mHiB i3 a5, Koau KitieHT oTpuMaB Takuii 3anuT Bix banky.

23.2. bank mMae mpaBo B OHOCTOPOHHBOMY MOPSAKY JOCTPOKOBO po3zipatu [loroBip mpo BHpady Ta 0OCIyroByBaHHS
IUIATDKHUX KapToK (myOuiunmii) / Jlorosip mpo cnokuunii kpeaut / Jlorosip mopyku / JIoroBip 3acTaBu MaiiHOBHX IpaB
BuMorH / JloroBip 3a0e3nederHs (HaJam pa3oM o TeKCTy IbOTo po3ainy 23 — [loroBip) Ta/abo BiAMOBUTH (3yIHHHTH,
npu3ynuHUTH) HanaHHs Kimienty BaHkiBchbKO1 MOCIyTH, B TOMY YHCIHI IOJO 3AIMCHEHHS PO3PaxXyHKOBHX 1 KaCOBUX
omepauiii Ta/abo 3akputn KaprkoBuit paxyHok Kiienta y Bumamkax, mependadeHux 3aKOHONABCTBOM Ta/abo
Joroopom, 30kpeMa (ane He 00MEeXYIOUHCh M ):

- IPU HAIBHOCTI (PaKTiB, IO CBiq9aTh Ipo mopymeHHs Kimiearom 3akoHogaBcTBa, OaHKIBCHKUX MTPABHIL;

- y pa3i BAHUKHEHHS CYMHIBIB Yy IIHCHOCTI pO3paxyHKOBO-KacOBHX JOKYMEHTIB Ta 3aKOHHOCTI MIPOBEICHHS ONepaii;

- TIpH BiAMOBI y HaJlaHHI, HeHamaHHI abo HeHagaHHI KilieHTOM y BCTaHOBIEHHWH B MHUCHMOBiM BUMO3i baHKy CTpox
BIJTOMOCTEH 41 IOKyMEHTIB, ki baHk Mae mpaBo BuMarartu, abo yMICHOTO HaJJaHHS HETIPaBAMBHX BiIOMOCTEH Tpo cebe,
HEoOX1THUX JUIs 3’ SICyBaHHS HOro 0coOu, HEBIAMOBIAHICTE MPOBEACHH (hiHAHCOBOI omneparii cyTi aisimbHOCTI KiieHra,
Horo (iHaHCOBOMY CTaHy, a TAKO y BUIIJKy BCTAHOBJICHHSI, 1110 TaKa OIepallis MiCTUTh O3HAKH OIepallii, SiKka miassrae
(hiHaHCOBOMY MOHITOPHHTY BiAMOBIAHO 10 3aKoHy YKpainu «lIpo 3amobiranHs Ta mpoTHito eranizamii (BiAMIBaHHIO)
JIOXOJIIB, OJIepP’KaHUX 3JMOYMHHUM MUIAXOM, (hiHAHCYBaHHS Tepopu3My Ta (DiHAHCYBaHHIO PO3IOBCIOKEHHS 30poi
MacOBOTO 3HUILCHHY;

- y BHIIagKax nepemdadeHnx crarreto 15 3akony Ykpainu «IIpo 3amobirands Ta MpOTHIIIO Jerajizamii (BiIMUBaHHIO)
JIOXOJIIB, OJEpPKaHWX 3JIOYMHHUM MUIAXOM, (PIHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi
MacOBOTO 3HUILICHHSD).

KiieHT po3ymi€e 1 UM MOTOHKYEThCS 3 THM, 0 baHK € Cy0’€KTOM NEpBHHHOTO (IHAHCOBOTO MOHITOPHHTY i
3000B’s3aHUN HA/JaBaTH BiJNOBITHOMY YIOBHOBaXXEHOMY OpraHy JAepxaBW iHopmamiro mpo (iHaHCOBI omeparrii
Kiienra, mo migmararoTh (iHAHCOBOMY MOHITOPWHTY, Ta 3JIHCHIOBATH IHII TepeadadeHi 3aKOHOMABCTBOM Jii,
NOB’s13aHi 3 MOHITOpUHrOoM (iHaHCOBUX omepauili KimieHta, B TOMy 4HCIi BIIMOBUTH B 3I1MCHEHHI 00CIyrOBYBaHHS
KitienTa Ta/abo B 3xiiicHeHHi (iHancoBoi onepamii KiienTa, sikmo y banky, Ha iioro BnacHwuii po3cy/l, BHHUKJIA Ti103pa,
110 TaKa Omeparlisi MiCTUTh O3HAKH TaKO1, [0 3TTHO 13 3aKOHOM Misirae piHaHCOBOMY MOHITOPHHTY Ta/a00 MOPYIILye
3aKOHOMABCTBO IIIOJ0 MPOTHIIl Jieraiizamii JOXOJiB, OJCp)KaHMX 3JOYMHHMM HUIIXOM. B Takux Bumamkax bank
3BUTBHAETHCS Bifl BIAMOBiZANBHOCTI (B TOMY YHCIHI BiJ CIUIaTH TEHI Ta 30WTKIB) 3a BiIMOBY BiJ 3iHICHEHHS
oOcyroByBaHHs Ta/ab0 BUKOHAHHS BilMoBinHOI piHaHCOBOI oneparrii KimienTa.

3aMOpOXKEHHSI aKTUBIB, NOB’SI3aHUX i3 TEPOPU3MOM Ta Horo (iHaHCYBaHHSAM, PO3MOBCIOKEHHSIM 30pOi MacoBOTO
3HUILEHHS Ta foro (iHaHCyBaHHSM, 3yNUHEHHs QiHaHCOBUX omepaniii KiieHTa, SKio BOHU € Migo3piiuMu, Ta B pasi
BUHMKHEHHS MiZ03pH, LI0 BOHM MICTATh O3HAKM BYMHEHHS KPUMIHAJIBHOTO IIPABOINOPYIIEHHS, BU3HAYCHOTO
KpuminanbHuM KojaekcoM YKpaiHu, OJOKyBaHHS KOIITiB/3yNHMHEHHsS (iHAHCOBHX omepauiidi ocid, 3a3Ha4eHuX y
CAHKIIIMHUX CITUCKAX, 3IMCHIOETHCS BIIIOBIIHO JI0 3aKOHOIABCTBA 3 MUTaHb (hiHAHCOBOTO MOHITOPUHTY Ta CAHKI[IITHOTO
3aKOHOJJaBCTBA.

23.3. IloBinomuennss KiieHTy mpo yMoBH BHeCeHHSI KOIITIiB Ha paxyHku (i3myHHX 0ci0 Ta Mpo o0OMexeHHS
3nilicCHeHHSI BUIATKOBUX ollepaliil mpoTsaroM jaii BoeHHOTOo cTany (Hagai — [ToBigomienHs mono ®M).
BiamosigHo mo Bumor Ilocranosu HBY Ne 60 Bim 23.03.2022 p. «llpo ocobaueocmi 6UKOHAHHSI OKPEMUX GUMO2
3aK0H00a8Ccmea y chep Pinanco8o20 MOHIMOPUH2Y, BATIOMHO20 HA2AAOY, HAIAOY 3 RUMAHL peani3ayii i MOHImopuHay
ehekmusHOCmi NePCOHANLHUX CREYIATbHUX eKOHOMIYHUX MA THUUX 00MeXCy8anbHuX 3axo0ie (cankyiit) npomszom Oii
60€Hn020 cmanyy, bank monepenHbo Tepen 3ailicHeHHsM KitieHToMm (¢iHaHCOBOI omepariii 3 BHECEHHS KOIITIB Y
TOTiBKOBIi (hopMi Ha TOTOYHUM paxyHOK KirieHTa moBigoMIIsie mpo 0OMeKeHHs BUJATKOBHX OIepalliil 3 KOIITaMH B pasi
HeHanaHHs KiieHTOM Ha BuMOry bBaHKy MOKyMeHTIB a0o BimoMocTel, HEOOXiIHWX MJisi BCTAHOBIEHHS JDKepen ix
MOXOJKEHHSI.

23.3.1. baHk He 37iiCHIOE 3aXO0/iB 13 IEPEBIPKH HKEPEI IOXO/HKEHHS KOIITiB, iepeadaueHux 3V «lIpo 3anobicanna ma
npomudito ne2anizayii (8IOMUBAHHIO) 00X00i8, O00EPHCAHUX 3MOUUHHUM ULIAXOM, (DIHAHCYBAHHIO MepPOpusMy ma
Ginancysannio po3noecioddicenns 30poi macosoeo s3nuwgennsy (Hagaiai — 3axkoH npo [IBK/®DT) ta HOpMaTuBHO-
npaBoBuMu akTamu HBY, y pasi npoBeneHns GpiHaHCOBHUX omepailiii 3 yHeceHHst KilieHTOM KOIITIB TOTIBKOIO 3 METOIO 1X
3apaxyBaHH Ha:

1) paxynku 36poitanx Cun Ykpainu ans HajganHs qornoMord 30poiiHuM Cuilam YKpaiHu Ta crHemialbHUi paxyHOK,
Binkputuit HBY s 360py kormriB Ha miaTpuMky 30poiinux Cun Ykpainu;

2) nmotouHMi paxyHOK MiHicTepcTBa comianbHOI MOMITHKH Y Kpainu, Binkputuii B HBY mis GnaronifiHoi jonomoru Ta
3a0e3neueHHs TiATPUMKI Hallypas3JIMBIlIMX KaTeropiil HaCeNeHHS;

3) paxyHkH OaHKiB YKpainu Juist npuabaHHs oOmiramiid BHYTPIIIHEOT Jiep>kaBHOT TO3UKH «BilichKOBI 00mirarii»;

4) MoTOYHUI paxyHOK Kii€HTa — (i3u4HOI 0co0H, (6 posmipi wo OopisHioe yu nepesuwye 400 mucsy epusens abo
OOPIBHIOE YU NepesUye CYMY 8 IHO3eMHIL 8aNIOMI, OAHKIBCLKUX MEMANAxX, IHUWUX AKINUBAX, eKEI6aNeHMHY 3a 0QiyiuHuM
KYPCOM 2pusHi 00 iho3emuux samom i oauxiecokux memanie 400 mucsu epusenv Ha MOMEHM NPOBEOeHHs PIHAHCOBOT
onepayii), AKIIO TaKWH KITIEHT HE Ha/IaB HA BUMOTY OaHKY BIJIIOBIIHUX JOKYMEHTIB a00 BiZIOMOCTEIA.

23.3.2. banky 3a00poHsi€TbCA 3A1MCHIOBATH BUJIATKOBI omepalii (BUIaBaTu KOILITH B TOTIBKOBiH (opMi, IPOBOAUTH iX
nepekas, 1HII BHIATKOBI Oomepallii) 3a paxyHKaMu KIIEHTIB — QI3WYHUX 0Ci0 13 KOIITaMH, 3a3HAYCHUMHM B ITiIYHKTI 4
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myHKTy 23.3.1. JloroBopy, KpiM BHUTIAKIB IIEpEeKa3y TaKMX KOIITIB HA paXyHKH, 3a3HAUCHI B MAMYHKTax 1 — 3 MyHKTY
23.3.1. JloroBopy.

*JlocraBka 1poro «llosimomnenns npo ®M» KiienTy 3abe3medyeTbesi y BiANOBITHOCTI OO MOJOXKEHb po3ainy 10
Jorosopy, BianoBigHo a0 sikoro CTOpOHH AOMOBHIIKCH, IO 1aTa po3MilieHHs baHkoM 3MiH Ta/4u JOTIOBHEHb UM HOBOT
penakmii JloroBopy Ha OdimiitHOMy caiiti baHKy, BBa)a€TbCs NATOI BiANpaBieHHS BaHKOM Takoro IMOBiIOMIECHHS
Kitienty.

24. JloBipeHicTh Ha MpaBo po3nopsaikeHHA KapTkoBHMHE paxyHKaM#

24.1. [oipeniii ocobi Kiienra 3abopoHsieTbesi BHKOpUCTOBYBaTH Kaptky, siky Homy BunmaB bank Ha mizctasi
nosipeHocrti, Bumany Kiiearom banky. Bukopucranas KapTku 3a ToBipeHICTIO HE AOMyCKAE€ThCA, KPIM BUTIAIKY eMicil
Honatkosoi [Inati>kHoi Kaptku st HoBipeHoi ocobu Kiienra. JloBipena ocoba Kiienta mae mpaBo otpumaru Kaptky,
[1IH, inguBinyansHy 0011KOBY iHpOpMaLito Ta/abo iy iHpopMaito, o Aae 3Mory iHiniroBatu [Inatixui oneparii, 3a
noipeHicTio, BumaHoto Kiieatom (Bmacamkom KapTkoBoro paxyHKy) Ta TIOCBITYEHOIO Y BCTaHOBJICHOMY
3aKkoHOIAaBCTBOM NOPS/IKY. baHK HE Hece BiIMOBIATBHOCTI 3a TPOBEACHHS Olepalliii 3 BUKOpUCTaHHIM KapTku, Bumanoi
Hosipeniit ocobi Kiienra.

24.2. KiieHT Mae mpaBo HaJaTH JIOBIPEHICTh 1HIIIN 0co0i Ha po3mopsypkeHHs Bigkputumu y banky Kaptkoumu
paxyHkamu dyepe3 kacy banky. Posnopsmxenns Kaptrkosumu paxynkamu [loBipeHoro ocoboro KitieHTa 3a gomomororo
Cuctemu InTpeHer-Oankinry, skuii Biakputo KitieHty, 3aboponsieTscs. JOBipeHICTh Ha TPaBO PO3MNOPSHKEHHS
KapTkoBumu paxyHkamu Moske OyTH 3acBigueHa YIIOBHOBR)KEHUM IpalliBHUKOM banky abo HOTapianbHO, B 3aJI€KHOCTI
BiZl BUMOT 3aKOHO/IaBCTBA.

24.2.1. lNoBipeHictb Ha oTpuMaHHs KapTku Moke OyTH 3acBifyeHa YIIOBHOBa)XKEHUM NpaliBHUKOM baHKy, SIKIIO BOHA
ckiagaeTses B banky B mpucyTHOCTI (i3nuHOI 0cobu - BiiacHuKa KapTkoBoro paxyHky. Taka I0OBipeHICTh 10IaTKOBOTO
3acBiueHHs He TOTpelye.

24.3. KimieHt 30008’ s3aanii HeraitHo B mrucsMoBiit hopmi oBimomiisaTi baHk mpo ckacyBaHHS BHIAHOT HUM JJOBIpEHOCTI
Ha TPaBO PO3MOPS/DKEHHS PaxXyHKaMH iHIIUM oco0aM. Y BHINAIKy HeBHKOHaHHs KiieHTOM 11boro 000B’s3ky KiieHT
Hece BiAMOBIJAIBHICTD 32 BUMHEHHSI TAKUMH 0co0aMH il OAO PO3MOPS/IKEHHST paxXyHKaMH SIK 3a CBOi BiacHi. baHk
3BUTBHAETHCS BiA BIANOBIMAIBHOCTI 3a BYMHEHHS Omepaliii 1mo paxyHKaXx Ha TMiACTaBi JOBIpEeHOCTI y pasi
HeroBigomiieHHs Kimientom banky mpo ii ckacyBaHHSI.

24.4.V pas3i 3BepHenHs 1o banky JoBipenoi ocoou Kimienra (kpim 1oBipeHOCTEH, BUAAHUX HA TEPUTOPIi 1HIIOT Jiep>KaBH,
JeTani30BaHuX (amoCTHIFOBAHNX) Y BIAMOBIIHOCTI 3 BUMOTaMH 3aKOHOJIABCTBA) 3 METOI0 BHKOpHCTaHHS KapTKoBHX
paxyskiB KirienTa uepe3 kacy banky, bank mae mpaBo 3anpocuts Bij npeactaBHrka KimieHTa HagaHHS BUTATY 3 €TUHOTO
peecTpy MOBIPEHOCTEH, YMHHOTO CTAaHOM Ha JIeHb NMPOBEJCHHS OaHKiBCbKOI (BHIATKOBOI) omeparii 3a KapTkoBum
paxyakom KitienTa.

25. Peectpu

25.1. Kpenutnuii peectp HBY

25.1.1. Kpenuthuii peectp HarionansHoro 6anky Ykpainu (1o Tekcry 3asBu-ankeri/J{orosopy/KpeantHoro qorosopy
- Kpeantnuii peectp HBY) - indopmaniiina cuctema, 1o 3adesneuye 30MpaHHs, HAKOIMYCHHs, 30€piranHsi, 3MiHy,
BUKOPHCTaHHS Ta OIIUpeHHs (HaiaHHs) iHpopmMarii mpo KpeuTHi orepaiii 0aHKiB Ta PO cTaH BUKOHAHHS 3000B's13aHb
3a TAKUMHU OIepallisMu, aHai3 Ta kiacudikariiiro kpeaurie. bank nmonae no Kpeaurnoro peectpy HBY indopmartito mpo
3nivicHeHi bankom 1010 [lo3nuanbHYUKa KPEAUTHI orepaitii, y BiIMOBIAHOCTI O BUMOT 3aKOHO/IaBCTBA.

25.1.2. Hlnsaxom minnucanHs 3asBu-aHkeTw/KpeantHoro morosopy, Kiient Hamae 3romy mpo mnepenauy bankom
inpopmauii mono Kpenurnoro norosopy no Kpenurnoro peectpy HBY.

25.1.3. KitienT noBigomiisie iHIuMX 1oB’s3anux 3 Kiientom ocib mpo nepenady bankom ingopMariii mpo Takux ocio 1o
Kpenutaoro peectpy HBY. Kuient Ta inmi nos’s3ani 3 Kiientom ocobu, iHdopMauis CTOCOBHO SKUX MICTUTBCSA Y
Kpenutaomy peectpi HBY maroTe npaBo noctymy 10 faHHX Ipo cebe Ta 10 BiJOMOCTEH LI0A0 3alUTiB Ha OTPUMAHHS
TaKUX JaHUX CTOCOBHO HHX Y MOPSAKY, BH3HAYCHOMY 3aKOHO/IABCTBOM.

25.1.4. bank Mae npaBo oTpumyBartu iHpopmarito 3 Kpenuraoro peectpy HBY 6e3 npasa nepenaui ii Tpetim ocobam.
HBY ne mae mpaBa mepenaBatu iHpopmauito 3 KpeautHoro peectpy TperiM oco0am, KpiM BHIAJKiB, BU3HAUCHHX
3aKOHOJJABCTBOM.

25.2. lep:kaBHHIi pe€cTp aKTiB IMBIJILHOTO CTAHY IPOMA/ISIH

25.2.1. Tignucanusm 3asBu-ankeru/KpeaurHoro moroopy/JloroBopy mopyku/[loroBopy 3acTaBu MaiHOBHX IIpaB
BuMord//loroBopy 3abe3neyeHHs: Ta/abo 10roBOpPiB MPO BHECEHHS 3MiH Ta JIONOBHEHB J0 BUINE3a3HAYEHUX JOTOBOPIB,
Kitient namae banky 3romy Ta 6e3Binxinnaani i 6e3yMoBHHUH 103Bi (1paBo) banky Ha moctyn banky 1o fioro ocoducTux
BiJIOMOCTEH, 1110 MICTSIThCS Y JlepKaBHOMY peeECTpi aKTiB IMBIIBHOTO CTaHY IPOMAJISIH Ta sIKi CTOCYoThes KitieHTa.

25.3. €xunnii peecTp a0oBipeHOCTEH

25.3.1. Iipmucannsm orosopy/KpeautHoro norosopy/doroBopy mnopyku/loroBopy 3acTaBu MaiHOBUX IIpaB
BuMorH/JloroBopy 3abe3neueHHst Ta/abo JIOTOBOPIB MPO BHECSHHS 3MiH Ta JIOTIOBHEHB JI0 BUIIIE3a3HAYEHUX JOTOBOPIB,
Kiient Hanae banky 3rogy ta Oe3pinkianmuHuii 1 6e3ymMmoBHUH 103BLN (paBo) banky Ha moctyn baHky Ha oTpUMaHHs
BUTSITIB 100 HBOrO 3 €IMHOTO peecTpy AoBipeHocTer (o0 AoBipeHocTeH, siKi BuaaHi KiieHTOM Horo goBipeHUM
ocobam I npeAcTaBHULITBA iHTepeciB y baHky).

25.4. JlepxaBHUIi peecTp 3arajibHO000B’ SI3KOBOT0 1eP:KABHOTO COAJbHOI0 CTPAXyBaHHS
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[Mignucannsm  3asBu-anketu/KpeautHoro moroeopy/[loroBopy mopyku/JloroBopy 3acTaBu MaHHOBHUX IIpaB
BuMoru/JloroBopy 3a0e3redeHHs Ta/ado JOrOBOPIB PO BHECSHHS 3MIiH Ta JOMOBHEHD 10 BHUIE3a3HAUYCHUX TOTOBOPIB,
Knient nagae banky 3roay Ta Oe3Bigknuyaui i 6e3yMoBHHUH 103Bia (paBo) banky Ha noctyn banky mo fioro ocoductux
BiZIOMOCTEH, 1110 MiCTSIThCS Y JlepKaBHOMY peecTpi 3arajJbHO000B’ I3KOBOTO JIEPKABHOT'O COLIIATBHOTO CTPaxyBaHH:I.

26. 3axucT mpaB cno;kuBaviB GpiHAHCOBUX MOCTYT

26.1. 3 muTaHb 3aXMCTy iHTEpeciB CHOKMBaviB (iHaHCOBUX mochyr KiieHT Moke 3BepHYTHCH 10 baHky (mmisxom
HampaBJIeHHsS] TUCbMOBOTO 3BEpHEHHsI (cKapru) momroro, yepe3 Odiuiiinuii caiit banky abo ycHOro 3BepHEHHS depes
HosinkoBuii neHtp banky um Ha ocobOuctomy mpuiiomi), 1o HamionanpHoro OanHky Ykpainm abo mo cynmy. baHk
po3risiae mUChbMOBe 3BepHeHHA (ckapry) KiienTa, B Tomy uuncii moo [ImaTixkaux omeparttiii, y CTpOKH, 110 BU3HAYEHI
3akoHoM Ykpainu «lIpo 3BepHEHHS TpOMasiH.

HertanpHimra ingopmarris Ha Odinifinomy caiiti Banky: https://www.otpbank.com.ua/about/quality/

26.2. lllnsxom mignucanHs 3asBH-aHKeTH, KITIEHT MiITBEpIKY€ MPO OTPUMAaHHS HUM iH(pOPMAITT PO PO BCTAHOBIICHI
3aKO0HOAaBCTBOM BHMOTH IIOJI0 B3aEMOIII 13 CTIOKMBavaMH IIPH BPETYIIOBaHHI TPOCTPOYECHOT 3a00proBaHoCTi (BUMOTH
1010 eTUYHOI MoBediHKH). KiieHT, sk crmokuBau (iHAHCOBHX IOCIYT, Ma€ MpaBo Ha 3BepHEHHs A0 HamioHanbHOTrO
Oanky Ykpainu y pasi nopymeHHs bankom, HoBuM kpeauropom Ta/abo KomekTopchkoo KOMIaHi€r0 3aKOHOAABCTBA Y
chepl CHOXKUBYOTO KPEAUTYBaHHS, y TOMY YHCII TOPYIIEHHS BHMOT IIOAO B3a€MOMIl i3 CHOXHWBadaMH TIpU
BPETYJIIOBaHHI MPOCTPOYECHOI 3a00proBaHOCTI (BUMOT MIOAO €THYHOI MOBEIIHKH), a TAKOX Ha 3BEPHEHHS 0 CYAY 3
M030BOM TIPO BiJIIKOAYBAaHHS IIKOJH, 3aBJAaHO1 CIIOKUBAYY Y IPOIECi BPETryIIOBaHHsI MPOCTPOUYCHOT 3a00ProBaHOCTi.

27. Bpery.iroBaHHs IPOCTPOYeHOI 3200PrOBaHOCTI

27.1. baaky, HoBomy kpemutopy, Komekropcebkiit kommaHii 3a00poHSIE€THCS MTOBLIOMIATH iH()OPMAITIO PO YKIaIeHHS
Joroopy/KpeautHoro 1oroBopy, Horo yMoBH, CTaH BUKOHAHHS, HAABHICTh MPOCTPOYCHOT 3a00ProBaHOCTI Ta 11 po3Mip
ocobam, siki He € ctopoHoto J[lorosopy/KpemntHoro norosopy. Taka 3a0opoHa He MOIIMPIOETHCS HA BHUIAAKH
MOBIIOMIICHHSI 3a3HadyeHoi iHopmamii TperiMm ocobam (sik Bu3HaueHO TepMmiHoM y [loroBopi, «Tpersi ocoda» — 1e
¢iznuna abo ropuamyHa ocoba, [lopyuntens Ta/abo MaiHOBHI NMOpy4YHTENb, B TOMY YHUCII TPEICTaBHUK Ta/abo
cnagroemens Kiienra, 6mu3bki ocoou KiieHrta (TepMiH «0JIM3bKi 0COOM» BKUBAETHCS Y 3HAUCHHI, HABEICHOMY B 3aKOHI
VYkpainu «lIpo 3amobiranHs Kopymiii»)), B3a€MOIis 3 SKUMHU Tiepeadadera 3asBoro-aHkeToro/J{oroBopom/Kpenutanm
JIOTOBOPOM Ta sIKi HaJalld 3roJly Ha TaKy B3a€MOJiI0, a TAaKOXXK Ha BUMAJAKH Tepemadi iHQopMalii mpo mpocTpodeHy
3aboproBaHicTk TperiMm ocobam, i3 JoTpuMaHHAM BUMOT 3akoHY YKpainu «[Ipo croxuBue KpeIuTyBaHHS», 32 YMOBH
HasBHOCTI B 3asBi-ankeTi/JloroBopi/KpenutHomy moroBopi BoeBUsiBICHHs KilieHTa IOm0 mepenadi 3a3Ha4eHOl
indopmarii. Hlmsxom mignucanns Kiienrom 3asBu-anketw/JloroBopy/KpemutHoro norosopy, KiieHT miarBepaus
BJIACHE BOJICBUSBJICHHS Ta 3rojly IIOJO IMepenayi BuIle3asHadyeHol iHdopmallii Ta Ha B3aemoxiro banky, HoBomy
kpenuTopy, Konekropceokiii kommnanii 3 TpetiMu ocobamu.

27.2. bank Mmae npaBo 3ainydaTd KoJekTopchKy KOMIIaHit0/0co0y, 3amydeHy 10 31iHCHEHHS KOJEKTOPChKOT AisIIbHOCTI
JO0 BpETYJIOBAaHHA MNpocTpouyeHoi 3aboproBaHocTi 3a JloroBopom/KpenIuTHHM JOTOBOPOM, OCKUIBKH YMOBaMH
Horoeopy/Kpeautroro noropopy Croponu nepeadaumiy Take npaBo baHky.

27.3. bank Mae mpaBo 3BepTatucs 10 TpeTix oci® y mopsiiky Ta Ha yMoBax, nepeabaueHnx 3akoHoM Ykpainu «lIpo
CIIOKWBYE KPEAUTYBaHHS», 3 METOK iH(GOpMyBaHHS IPO HEOOXimHICTH BHKOHaHHS KiieHTOM 3000B'si3aHB 3a
JloroeopoM/KpeauTHuM J0roBOpOM 1 Take Mparo MpsiMo fepeadadeHo ymoBaMu 3asBu-anketn/Jlorosopy/KpenutHoro
JIOTOBOPY.

27.4. Illnsxom mianucanHs 3asBu-aHketw/JoroBopy/KpemutHoro noroBopy, B IHOUBiIyanbHill yacTuHi
Horosopy/KpeautHoro norosopy, Kiient nagas 3roay: 1) banky, HoBomy kpenuropy Ha 3amyuenHs: Koiekropcbkoi
KOMIIaHii JIsi BPEryJIIOBaHHS MTPOCTPOUEHOI 3a00proBanocTi 3a Jlorosopom/KpenutHum morosopom; 2) banky, Hosomy
kpenutopy, KonekTopcerpkiit kommadii / 0co0i, 3aimydeHiid A0 3MiHCHEHHS KOJIEKTOPCHKOI JiSUTbHOCTI Ha B3aEMOJIIO 3
Kimienrom Ta TperiMu ocobamu TIIpu BpeTyIIOBaHHI TpocTpodeHoi 3aboproBaHocti 3a JloroBopom/KpenntHum
JIOTOBOPOM, a TaKoX MpaBo 3Beprarucs 1o Kiienta Ta Tperix ocid, B mopsaky Ta Ha yMmoBax mepeadadeHux
3aKOHONIAaBCTBOM, 3 MeTOor iHGOpMyBaHHA MO0 HeoOximHOCcTi BUKoHaHHS KiieHrom 3000B'sM3aHbh 32
HoroBopom/Kpenutaum noroopom; 3) banky, HoBomy kpemutopy, Komekropcrkiii kommasii / ocobi, 3amydeHidt 1o
3IHCHEHHS KOJIEKTOPCHKOI MisTILHOCTI Ha B3aemoiro 3 Kimienrtom ta TpetiMu ocobamu 11010 nepeadi indopmarii mpo
yKiaaeHHs: Ta ymMmoBu JloroBopy/KpemuTHOro 1OroBOpy, CTaH BHKOHAHHS, NMPO HEOOXiNHICTh BUKOHaHHs KitieHTOM
OoproBux 3000B’s13aHb 3a JloroBopom/KpeanTHUM A0rOBOpOM, HasIBHICTH MPOCTPOYEHOI 3a00proBaHOCTI Ta i po3Mip
Kitienty Ta TpertiMm ocobam, niepcoHaIbHI AaHi sSIKuX Oyiu un OynyTh niepefani Kitiearom banky st BunHenHs: bankom,
SIK BOJIOJIIbIIEM 0a3M MMEePCOHAIBHMX JaHUX, BCIX MiH, SKi, BIAMOBIAHO 10 3akoHy YKpainu «IIpo 3aXUCT mepcoHalIbHUX
JaHUX» € 0OPOOKOIO MEPCOHANBHUX JIaHWUX, B MPOLECi YKJIaJeHHs, BUKOHAHHA Ta npunuHeHHs Jorosopy/Kpenurnoro
nmoroBopy. [Ipu nmbomy, 060B’ 5130k oTpuMaTh 3roy Tperix ocid Ha 0OpoOKy iX mepcoHAEHUX JaHUX JI0 Mepeadi TaKuxX
nepcoHaNibHUX JaHux banky nokianaerbes Ha Kitienra. Kimienty Bimomo mpo nepenbadeny cr. 182 KpuminamsHOTo
KOJIeKCY YKpaiHu BiJIMOBIIAILHICTE 32 He3aKOHHE 30UpaHHs, 30epiraHHs, BAKOPUCTAHHS, MOIIUPEHHS KOH]ieHITIITHOT
inpopmanii nmpo TpeTix ocid, nepcoHanbHi AaHi SKUX OyAyTh nepenani HUM baHky.

27.5. Bank, y pasi 3anydenns KonekTopchkoi KoMIaHii 10 BperyIF0BaHHS IIPOCTPOUEHOT 3a00proBaHOCTI, 30008’ A3aHUIM
noBigomMut Kiienta mpotsarom 10 pobounx AHIB i3 jaTé 3anmydeHHs KonekTopchkoi KOMIaHil 0 BperyltoBaHHS
pOCTPOYEHOi 3a00ProBaHOCTI Ta Mpo Nepedady NepcoHalbHUX JaHux KirieHTta, a TakoX Hajgatu iHGopMmaulilo mpo
KonekropchKy KOMIaHiio BiinoBigHO 10 BUMor 3akoHy Ykpainu «IIpo crokuBue KpeaIuTyBaHHSD).
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27.5.1. Croporm nmomoBmimcs, 1o bank moBimomisie Kiienta mpo 3amydeHHs KojekTopcbkoi KommaHii 10
BPETyJIIOBaHHS POCTPOUeHO] 3aboproBanocTi 3a JloroBopom/KpeanTHUM TOTOBOPOM Ta MPO Iepeaady NepcoOHATbHIX
nanux Kiienta, a Takox indopmariro npo Konextopebky kommnanito (y cmoci6 3a BmacHAM BuOopom bauky): 1) musaxom
HaJICWJIaHHSI IOLITOBHX BiJIIPAaBIEHb 13 MO3HAYKOI0 «BpyunTn ocoducToy» 3a MiceM NpoXUBaHHS YM nepedyBaHHs a00
3a micreM poborn Kitienta ta/abo Tperboi ocodm, ska € hizudHOo 0c00010; a00 2) NUIIXOM HAACHIAHHS TEKCTOBHX
MIOBiJOMJICHB Ta/a00 rOJI0COBUX TOBiJOMIICHb, Ta/a00 THIINX MOBIIOMJICHD Yepe3 3ac00U TeNeKOMYHIKallii, y TOMY YHCIi
0e3 3anydeHHs npaniBauka banky/KonexkTopcbkol koMmmaHii, IIJIsIXOM BUKOPHCTaHHS MPOrpaMHOro 3abesnedeHHs abo
TEXHOJIOT1H.

27.6. Bank posminrye va Odimilinomy caiiti banky, y Cucremi Iatepuer-6ankinry / Cucremi «OTP SMART» / «OTP
BANK UA» (y pa3i TexHIYHOT MOKIIMBOCTI), a TAaKOXK y BigainenHsax banky indopmariro npo Konekropcbki komnaHii,
IO JTif0Th B iHTEpecax baHKy mpu BperyoBaHHI MPOCTpoUYeHOi 3aboproBanocTi 3a JloroBopom/KpeauTHrM 10roBOpOM,
a TakoX iH(OpPMAaIio MPO BUMOTH MO0 B3aeMofil i3 KilieHTaMu Tipy BpeTyNIOBaHHI MPOCTPOUYEHOI 3a00pTOBAHOCTI
(BUMOTH II0JI0 €TUYHOI MOBEIIHKH).

27.7. llnsxom minnucanHs 3asBu-anketu/JJorosopy/KpeautHoro moroBopy, B IHOWBiAyaJbHIH YacTHHI
Horosopy/Kpenutnoro moroBopy, Kiienty mnosemena indopmariis i Womy Bimomo, mo bank Ta/abo Hosuit
kpeautop/KonekTopcpka kommanis (y pasi 3airydeHHs) 30008’ s13aHi 3aiiicHIOBaTH QiKCyBaHHS KOXKHOI Oe3mocepeaHpol
B3a€MOJI] 3 MUTaHb BPETYJIOBaHHS MPOCTPOUeHOi 3a0oproBaHocTi (y pa3i BuHuKHeHH:) 3 Kiientom Ta/abo Tperimu
ocobamm, B3aEMOIis 3 IKUMH riependadena JloroBopom/KpennTHUM TOTOBOPOM Ta SKi HA/Iai 3TOJy Ha TaKy B3a€MOJIITO,
3a 1omoMoror ¢GoTo-/Biieo- Ta/abo 3ByKO3aMMCyBaTFHOTO TEXHIYHOTO 3aC00y, a TAaKOXK MPO iX 000B’ 30K MOTIEPEANTH
BUIIIE3a3HAYCHUX OCi0 Mpo Take (iKCyBaHHs, 3 METOI 3aXHCTy IPAaBOBOIO IHTEpECY YYACHUKIB BPETYIIOBAHHS
POCTPOYEHOI 3a00PTrOBaHOCTI.

27.8. Kmient/Ilopyunrens/Ilo3nuansank/3acTaBogaBels (Hagam pa3oM MO TeKCTy mboro posnainy [lorosopy — Kirienr)
nignucanHaM 3asBu-anketr/Jorosopy/Kpeautnoro moroeopy/lorosopy nopyku/JloroBopy 3abesnedenHs/Joropopy
3aCTaBM MaiHOBHX INpaB BHMOTH, B iHAMBiAyalbHil YaCTHHI BHILIEBKa3aHWX JIOTOBOpIB Hajxae 3roxy banky Ta/abo
HoBomy kpeauropy/Komekropchkii KommaHii/oco0i, 3aimydeHii m0 3miCHEHHS KOJEKTOPCHKOI [isIbHOCTI Ha
B3a€EMOJIIFO TP BPETYIIOBaHHI IMPOCTPOUYCHOI 3a00pTroBaHOCTI 32 J[oroBopom, B TOMYy 9HCiIi Ha 00pOOKY IepCOHATHHIX
JAHHX, & TAKOX Ha 3JilicHEeHHs (piKCyBaHHS KOXKHOI Oe3MocepeIHbOl B3a€EMO/Ii1 3 MUTaHb BPETYIIOBaHHS MPOCTPOUCHOT
3a0oproBaHocTi (y pa3i BHHHKHEHHS) 3a JOOMOTOI0 (JOTO-/BiJIe0- Ta/ab0 3BYKO3aMHUCyBAILHOTO TEXHIYHOTO 3aC00Y.

28. BincTtyniieHnsi npaBa BUMOTH

28.1. bank Mae TIpaBO BiACTYITUTH MOBHICTIO YM YacCTKOBO CBOI mpaBa BUMOrH 3a JloroBopom/KpenutHum noroBopom
HoBomy kpeautopy. [linmucannsm 3asu-ankern/JoroBopy/Kpenurnoro gorosopy Kiient nagas banky cBoto 3romy
Ha Take BiACTYIUIEHHs IpaBa BUMOrH 3a JloroBopom/Kpenutaum norosopom HoBomy kpeautopy.

28.2. BinctymuieHHs mpaBa BuMoru 3a [loroopom/KpenuTHUM TOTOBOPOM 3MIMCHIOETHCS BIATIOBIAHO A0 IMBLIEHOTO
3aKOHOJIABCTBA 3 YpaxXyBaHHAM OCOOJIUBOCTEH, BCTAHOBICHUX 3aKOHOM YKpaiHu «[Ipo criokuBYe KpeIuTyBaHHSD.
28.3. bank, y pa3i BigcrymieHHs npaBa BuMorm 3a JloroBopom/KpeautHum noroBopom HoBomy kpeautopy,
3000B’s13aHM# noBinomutu KitienTta npo BixcTyuieHHs npaBa BUMOry 3a Jlorosopom/KpeauTHIM 10roBOPOM MPOTATOM
10 poOounx IHIB i3 JaTH TAKOTO BiJCTYIUICHHS Ta MPO Tepenady MepcoHaNbHUX aaHuxX KimieHTa, a TakoX HaaaTu
iHpopmaiiito mpo HoBoro kpenuTopa BiAMoBigHO 0 BUMOT 3akoHy YKpainu «[Ipo croxuBue KpeIUTYBAHHS».

28.3.1. Croponn pnomoBwimcsa, 1o bank moBigomisie KirieHTa Tpo BiACTYIJIEHHS TIpaBa BHMOTH 32
Horosopom/Kpenutaum norosopom HoBoMy kpenuTopy Ta mpo mepegady HepcoHalbHUX HaHux Kiienrta, a Takox
i opmaitiro npo Hosoro kpeauropa (y crocid 3a Biacuum BruOopom banky): 1) mig yac Oe3rnocepeiHbOT B3aEMOJIIT MiXK
bankom Ta Kiientom, muisxoMm BpydeHHs KitieHTY MOBiIOMIIEHHS OCOOHMCTO Ml TiAmuc (HApOYHO); 2) MUIAXOM
HaJICWJIaHHS IOLITOBHX BiJIIPABIIEHb 13 MO3HAYKOI0 «Bpyuntn ocoducToy» 3a MicueM NpoXUBaHHS uM nepedyBaHHs a00
3a MmicieM pobotu Kiienra Ta/abo Tperboi ocobu, ska € GpizndHo 0c00010; a00 3) MUISXOM HAJICUIAHHS TEKCTOBHX
MIOBiJJOMJICHB Ta/a00 rOJI0COBUX TOBIZIOMIIEHbB, Ta/a00 THIIMX MOBIIOMIICHD Yepe3 3ac00U TeNeKOMYHIKallii, y TOMY YHCIi
0e3 3amyueHHs mnpauiBHuka banky/HoBoro kpeaurtopa, HUIIXOM BHKOPHCTAaHHA NPOrpaMHOTO 3abe3nedeHHs abo
TEXHOJIOTIH.

28.4. Illnsxom miamucanns 3asBu-anketn/JloroBopy/KpemutHoro noroeopy, B IHIUBiAyadbHIA  dYacTHHI
Horosopy/KpeautHoro morosopy, Kiient nagas 3rony: banky, HoBomy kpeautopy Ha 3amyueHHs Kosekrtopcbkoi
KOMIIaHii 7151 BPEryJIloBaHHSA MpOocTpodeHoi 3aboprosanocti 3a [loroBopom/Kpenutaum norosopom; banky, HoBomy
kpenutopy, Konekropcerkiit kommnanii Ha B3aemoziro 3 TpeTiMu ocobamu, a TakoX MpaBo 3BepTaTHcs 10 TpeTix ocid, B
MOPAZIKY Ta Ha yMOBax IependaueHHX 3aKOHOAABCTBOM, 3 METOK iH(OPMYBAaHHS MO0 HEOOXIAHOCTI BHKOHAHHS
Kiientom 30008's13anp 3a JJoroBopom/KpeautHuM noroBopom Ta/abo mopo nepenadi iHgopmaiii mpo ykiIaJeHHs Ta
ymoBH JloroBopy/KpenuTHoro 1oroBopy, CTaH BUKOHAHHSI, HAsSBHICTB ITPOCTPOUEHOT 3a00proBaHocTi Ta ii po3mip Tpertim
0cob0aM, MepcoHalbHI JaHi Akux Oyau 4 OyayTh nepenadi Kiienrom banky st BunHeHHsT BaHkOM, SIK BOJIOIIIbLIEM
0a3u NepcoHANFHUX JAHMX, BCIX IiH, sKi, BigmoBimHo 10 3akoHy YkpaiHu «lIpo 3axucT mepcoHaIbHUX JaHUX» €
00poOKOI0 TIEPCOHAIBHUX JaHUX, B MPOLEC] YKIaAeHHs, BUKOHaHH: Ta npunuHeHHs orosopy/KpenutHoro norosopy.
[Mpu mpoMy, 00OB’SI30K OTpUMATH 3rojxy TpeTix ocid Ha OOpoOKy iX MEepCOHAIBLHHMX JJaHHX JO Tepelnadi TaKhx
nepcoHanbHUX AaHuXx banky nokmnagaerscs Ha Kitienra. KimieHnty Bimomo mpo nepenbaueny cr. 182 KpuminanbHOTo
KOJIeKCY YKpaiHu BiANOBIAIBHICTH 32 HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, MOUIUPEHHS KOH(1IeHIiIHHOT
iHpopmarii npo TpeTix oci0, nepcoHabHi JAaHi SIKUX OyAyTh Nepeliani HUM baHky.
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28.5. Hlnsaxom mignucanus JJoropopy nopyku/loroBopy 3acraBu TpaHCHOpPTHOrO 3aco0y/JloroBopy 3actaBd MaitHOBHX
mpaB Bumoru/Jloropopy 3abe3mneuenns — [Topyuntens/3actaBogaBenns/KitieHT Hanae baHky cBOO 3romy Ha BiICTYIUICHHS
npaBa Bumord 3a JloroBopom nopyku/JloroBopom 3actaBu TpaHcropTHOro 3aco0y/JloroBopy 3acTaBu MaifHOBUX TpaB
BuMorn/JloroBopy 3abe3nedenns Ta/abo Jlorosopom/Kpeauraum moroopom HoBomy kpeauropy.

29. BupimenHns cnopis

29.1. byap-1Ki cymiepedkn, po30iKHOCTI, BUMOTH a00 MPETeH3ii, 110 BUHUKAIOTH 3 J{oroBopy / JloroBopy mpo crioxuBunii
kpenut / Jlorosopy nopyku / JloroBopy 3acTaBu MaiHOBUX IpaB BUMOTH / JloroBopy 3a0e3neueHHs (Hajaui pa3oM Io
TEKCTY LbOT0 po3aiTy 29 — JloroBip) po3risAaloThCs MUIIXOM IPOBECHHS EPEroBopiB ado JUCTYBaHH, a y BUMAAKY
HEIOCATHEHHS 3T0JIU - B CyIOBUX OpraHax Ta B IIOPSZIKY, BU3HAY€HOMY 3aKOHOIABCTBOM.

29.2. IlpaBowm, sike perymtoe 1eit JJorosip i 3aCTOCOBY€EThCS AJISl HOTO TIYMa4yeHHS, € TPaBo Y KpaiHH.

30. 3akJar09Hi MOJI0KEHHS

30.1. [loroBip po3MillieHO B 3arajJbHONOCTYITHUX AJIsl KII€HTIB Micuix B ycraHoBax banky Ta Ha OdiuiiHOMY caifTi
banky 3a enexTpoHHOIO ampecor: www.otpbank.com.ua. Ilpuennanns Kmienra mo mporo Horosopy (IlyGmiunoi
yacTUHU J[0roBOpY) 3MiHCHIOETHCS NUISIXOM yKIaaanHs Mk bankom ta Kitienrom [nauBinyansaoi yactuau Jlorosopy.
30.2. TepmiHHU, IO BHUKOPHUCTOBYIOTHCSA B JlOroBOpi 3 BENMKOI JITEpH, € BU3HAYCHHMHU TEPMiHAMHU i MArOTh Taki
3HAYCHHS, SAKi BU3HA4YeHI I HUX B JloroBopi, 3asBi-aHKeTi SK B OJHHHI, TaK i B MHOXHWHI. [HII TepMmiHH, 110
BUKOPHUCTOBYIOTECA B JloroBopi i He Bu3HaveHi [loroBopom, 3asBi-aHKETI, MAlOTh TaKi 3HAUYEHHS, AKi BH3HAUEH] IS
HUX 3aKOHO/IaBCTBOM.

30.3. YriiaaeHHsM Ta nignucanuam 3asBu-ankern/lorosopy KilieHT rapanTtye/niaTBepmxkye:

- mo HoMy 3po3yMilli i BiH MOTOMKYyeThes 3 ycima monoxeHHsMu JloroBopy ta Tapudi banky, 3 sSkumu BiH
3000B’s3y€ThCs 03HAOMUTH KOXxHY JloBipeHy oco0y KitienTa;

- 10 BiH pO3yMi€ i 3000B’SI3y€ThCS HECTH BiMOBIJANBHICT 32 TOPYIICHHS HUM Ta/abo Oyab-sikoto 3 JloBipeHux ocib
Kiienta Bumor JloroBopy ta Tapudis banky uk BukoHaHHS yMOB JlOTOBOpY MpH iCTOTHIN 3MiHI OOCTaBWH, SIKHMHU
kepyBasnuch CTOpoHH pH ykiaaanHi Jorosopy.

- Ha BUKOHaHHS BUMOT 3akoHy Ykpainu «IIpo omuaty mpami», HUuisixoMm mignucaHs 3asBu-aHkeTH, KimieHT, kUil €
npamiBHUKOM baHKy, Hamae muchMoBYy 3romy pobotonasieBi (banky) Ha Bumary 3apo0OiTHOI mnatu Ha KapTkoBuit
PaxyHOK, SIKHH BITKPUTO Y baHKy, pEeKBI3UTH SKOTO 3a3Ha4eHi y 3asBi-aHKETi.

- Knienty Bigomo mpo Te, mo KapTkoBuii paxyHOK 3a00pOHSEThCS BUKOPHCTOBYBATH JJISI TIPOBEACHHS OMEpalliid,
OB 'SI3aHUX 13 3IHCHEHHAM IIANPUEMHHUIILKOT Ta HE3aJIeKHOI MpodeciiHol MisIBHOCTI,

- KitieHT BiZIMOBNSETHCS Bi AOCTaBKM CYMH II€HCiH Ta rpoIIOBOI JOMOMOIU AOAOMY Ta IMOTOMXKYETHCS OTPUMYBATH
CYMH TIEHCI# Ta rpomoBoi JoMoMOoru Oe3nocepeiHbo 3a JonomMoroto KapTku, BianoBigHo 10 ymoB JJorosopy.

30.4. Lleit Jorosip ckiamaeTbes 3 (€ HEBiL'EMHOIO YacTHHOIO JloroBopy):

- Iy6miynoi wactunm [loroBopy, sika posmimena (ompuimronHena) Ha Odiuilinomy caiiti banky Ta B
3araJIbHOAOCTYIHHUX VISl KII€HTIB MIiCISIX B ycTaHoBax baHky; Ta

- InpuBinyanbnoi yactunam JdoroBopy, mo ykianena mixk bankom Ta Kiientom y dopmi 3asBu-anketn / 3asBu /
KacoBoro moxymenta/ KpeautHoro norosopy / [loroBopy mpo cnoxusuuii kpeaut / Jorosopy nopyku / Jorosopy
3acTaBM MailHOBUX MpaB BUMOTH / JloroBopy 3abe3nedeHHs..

- Tapudis banky;

- [TacnopTy CIO>XKMBYOIO KpEIUTY;

- [npopmariiitnoro nmctka (otpumanuii Kiieatom g0 18.01.2020 poky).

30.5. Micuem yknanaeHHs JloroBopy € ajpeca Miciie3Haxo/DKeHHs baHky, 110 3a3HaueHa y 3asBi-aHKETI.

30.6. I[Tignucanusm 3asBu-aHKeTH Mpo HajgaHHs OaHkiBCchbkuX nocinyr AT «OTII BAHK» Kiient niarBepmakye, 1o 1aHa
3asBa-aHKeTa IMOJNAETHCS 3 METOI0 BiAKpUTTS KapTKOBOro paxyHKy y BINOBIAHOCTI 0 PEXHUMY BUKOPHUCTaHHS,
BHU3HAYEHOTI'0 3aKOHO/AaBCTBOM.

30.7. KiieHTy BiJIOMO 1 BiH MOTOJDKYETHCS 3 THM, IO y BUMAJAKy HapaxyBaHHS bankom mpoueHTtiB Ha KapTkoBuii
PaxyHOK, Taki MPOLEHTH BKJIIOYAIOTHCS JO 3arajbHO MICAYHOro (piyHOro) omomaTkyBaHHS aoxony Kiienra Ta
OTIOJIATKOBYIOTHCS B TIOPAIKY, BU3HaUYeHOMY [loaTkoBUM KOJIeKCOM YKpaiHH.

30.8. lllnaxom mignucants 3aseu / 3asBu-ankern / KacoBoro gokymenTa KimieHT miATBEpKYE, 110: - TEPE YKIaASHHAM
Horoeopy KitieHt o3HatioMmuBcs 3 ymoBamu Jlorosopy (B SKOMy MICTSThCs IpaBuiia (yMOBH) KOpUcTyBaHHs KapTkoro)
ta Tapudamu banky; - bank HanaB Kiienty B moBHOMY 00’eMi indopmanito: 3a3Hadeny ct. 30 3akony Ykpainu «IIpo
TUTATDKHI TIOCITYTH»; 3a3HadeHy B 4. 2 cT. 12 3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIyrH Ta JepKaBHE PETyIIOBaHHS
PHUHKIB (pIHAHCOBUX MOCIYI», B TOMY YHC/II NUIIXOM HagaHHs KiieHTy goctymy 10 Takoi iHpopmarii Ha OdiniiHoMy
caifti banky. [lpumipnuk Horosopy, Tapudis banky, mo nisum Ha naty ykiaaneHsas 3assu / 3asBu-anketd / lorosopy,
Krienrom otpumano y paty yknaneHss 3assu / 3asBu-anketu / Jlorosopy.
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