G o tp 3arBepmxeno Hakazom Ne270 Bix «01» muctomama 2024 p.
(mara po3mimenns JloroBopy mpo Bugady Ta 0OCIyTrOBYBaHHS IUIATIKHAX

KapTOK (TyOIiaHOTO)

Ha OdiuiiiHomy caiiti banky: «04» nmucronana 2024 poky )

Iadopmaris, Mo HAZAETHCS 3 METOIO HAICKHOTO 1HQOPMYBaHHS KITi€HTIB/CIIOKUBaYiB/KOPUCTYBaUiB IUIATIHKHUAX TMOCITYT
13 moAep kaHHAM BUMOT 3akoHomaBcTBa: IHOOPMAILILA

Iadopmaris, mo HagaeTbes BiAnoBinHO A0 BUMOr .24, m.25 Po3niny |l [lonoxxenHs mpo iHdopmMariiiiHe 3abe3nedyeHHs
OaHKaM¥M KJIEHTIB 1070 OaHKIBCHKUX Ta IHIMX (DIHAHCOBMX TIOCHYT, 3aTBEP/DKCHOTO MOCTaHOBOW [IpaBiiHHS
HartionansHoro 6anky Ykpaiau Bix 28.11.2019 Nel41:

» [losue HaiimenyBanus banky: AKIIIOHEPHE TOBAPUCTBO «OTII BAHKy; [nentudikamiiinuit koa: 21685166;
Micnesnaxomkenns banky: 01033, Ykpaina, m. Kuis, Byn. Kunsuceka, 43. Kox banky (€nunwmii inentudikarop HBY
(xox ID HBY)) 300528.

» JloBimkoBuii 1entp banky: (044) 490 05 00. Anpeca enexkrponnoi momra: Info@otpbank.com.ua;
quality@otpbank.com.ua; Odiuiliauii BebcaiT banky: www.otpbank.com.ua

» Jlinensii Ta mo3Boau baHKy: 3a rimepmocuIaHHAM; 3a rinepnocuaanusM 2; Peectpaniiinuii Homep B JlepkaBHOMY
peecTpi 6ankiB 273.

» Buay 6aHKIBCHKHX MMOCIYT, IO HAJAIOTHCS KIEHTY: OAHKIBCHKI Ta iHIN (hiHAHCOBI MOCIYTH BIAMOBIIHO 10 3aKOHY
VYxpainu «[Ipo 6anky 1 6aHKIBCBHKY AisUTBHICTEY, B TOMY YHCIIi BUAa4dy Ta 00CIYroByBaHHS IIATIKHUX KapTOK (AMB. PO3ALT
I1I): 3a rinepHocHIaHHAM

» Tapudu baHky B 3aJ€:KHOCTI BiJf BUy OaHKIBCHKOTO MPOMYKTY: THUIOBI TAPU(H MO KAPTKOBUM MPOJIYKTAM

» Tlopsiok i mporeaypa 3aXUCTy NEPCOHATBHUX JaHUX (BUTSAT): 3a FIEPIOCHIAHHIM

» IcTOTHI XapaKTEpHCTHUKU TOCIYT 3 HAaJaHHS CIIOKMBYOTO KpeAWTy (KpeOuTHA IiHis/KpeOUTyBaHHS pPaxyHKY) Ta
3arrydeHHs 0aHKiBCHKOTO BKIIAAY (JIEMO3HTY):

BipryaneHa kaptka «JlagHay KpennTHa kapTka «MaHi Ha KapMaHi JIETKay
Kpenurna xaptka Global Auto Card Kpenurna xaptka MasterCard Standard
Kpeanrna kaptka MasterCard Gold Kpenuraa xaptka OTP Tickets Travel Card
Jenosut «Omaaauiiny

» Ilopsimok niti banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'S3KiB BU3HAYAIOTHCS BiJIMOBIIHUM PO3AUIOM B 3aJICKHOCTI
BiJl BUIy NOTOBOpPY: JloroBopy mpo Bumady Ta OOCIYTOBYBaHHS IUIATKHHUX KapTok (myOmiunuii)//{oroBopy mopyku
(my6mivHa yactruHa)/J{oroBopy 3acTaBu MaitHOBUX IIpaB BUMoOrH (yOuriuHa yactuHa)/ JloroBopy 3a0e3nedenHs (ry0idaa
YaCcTHHA):

8.3.1.3. IIpaBa, 000B’s13kH Ta BiinoBiganbHicTs CTopin; 8.3.2.5. IIpaBa, 000B’A3KM Ta BiAnoBiaibHicTh CTODIH;

8.3.3.3. [IpaBa, 0608’ s13ku Ta BitnoBiganbHicTs Ctopid; 14. ITpaBa, 000B’ a3k, BiinoBiganbHicTe CTOpIH.

» IHdopmartiis mpo MOpsIOK po3rIIsy 3BepHEHb KiieHTiB o baHky: 3a rinepnocunanssM; BuTsr, sikuil periameHnTtye
MOPSAZIOK PO3rJisiay baHkoM 3BepHEHB KITIEHTIB.

» Posnin «3BepHEeHHS rpoMajsiHy odiriiiHoro [HrepHeT-mpeacraBuuiTBa HBY: 3a rinepnocunanusam

» [Hdopmarris mpo cucTeMy rapaHTyBaHHS BKJIAIIB Gi3HUHUX OCI0: 32 TiepnoCHUIaHHIM

» llonepemkeHHs: MpHEAHAHHS Kii€eHTa A0 myOniuHOi mpomo3umii (odepTH) nependavae HagaHHS HOro 3rogu Ha
3a3HaueHi YMOBU HaJaHHs OaHKIBCHKUX ITOCIYT; KII€EHT MOXE BiIMOBHUTHCS BiJl OTpUMaHHS PEKIAMHUX MaTepialiB
KaHaJIAMH JUCTAaHIIHHOTO eJISKTPOHHOIO 00CIyrOBYBaHHSI.

JIOTOBIP ITPO BUJIAYY TA OBCJIYTOBYBAHHS ILTATI)KHUX KAPTOK (ITYBJITUYHUI)
(penaxuis i€ 3 «06» rpyansi 2024 poky )

3MICT
1 3arasibHi OJIOKEHHS
2. TepMiHU Ta IOHATTS
3. IIpenmet moroBopy
4 JloroBip npo HaJaHHS MJIATDKHUAX [TOCIYT
5 JoroBipHe cimcaHHs
6. OcobnuBocTi oTpuManHs Ta Bukopuctanss [natixknoi Kaptku
6.1. [Mopsiok orpumanHs Ta BUkopuctanus [Inarixxuaoi Kaptku
6.2. Kopmopatueai Kaptku
6.3. Kaptkosi JlimiTi
6.3.1. Burpatni nimiTu Ha cymu onepauiii no Kaptkam (ocoductum)
6.3.2 Burpatni nimitu Ha cymu onepauiii no Kopnoparusaum Kaprkam
6.3.3. Jlimitn Ha 3aHATTs 3 KapTKu roTiBKOBUX KPEJAMTHUX KOIITIB
6.4. HecankmionoBanuii oBepapadT



https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
mailto:info@otpbank.com.ua
mailto:quality@otpbank.com.ua
http://www.otpbank.com.ua/
https://www.otpbank.com.ua/about/informations/activity-documents/
https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/about/informations/documents/pay-cards/
https://www.otpbank.com.ua/about/personal-data-protection/
https://ladna.otpbank.com.ua/ua/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/mnk/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/global-auto-card/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/mastercard-standard/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/mastercard-gold/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/tickets/
https://www.otpbank.com.ua/privateclients/investments/deposits/savings/
https://www.otpbank.com.ua/about/quality/
https://www.otpbank.com.ua/upload/medialibrary/681/polityka_pro_zvernennia_gromadian.pdf
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://www.otpbank.com.ua/privateclients/investments/fgvfo/

6.5. Crpox aii Kaprtku. [Topsmok 3akputtst KapTKoBOro paxyHKy

7. TTopsmoK yCTaHOBICHHS KypCy POy, 0OMiHy a00 KOHBEpTallii iIHO3eMHOI BaTIOTH
8. KpenuryBanus

8.1. YMOBH KpeAMTYBaHH: Ta MOPSAOK OTpUMaHHA, 00cayroByBaHHs Ta moBepHeHHs1 Kpenuty/KpeautHoi ninii
8.1.1. YMOBH KpeUTYBaHHs

8.1.2. ITopsmox orpumManHs, 06cimyroByBanHs Ta nmoBepHeHHs Kpenuty/Kpeanutnoi minii
8.2. KpeaurHuii cepsic

8.2.1. 3arajipHi YMOBH I0J0 KOpHcTyBaHHS KpeauTHuM cepBicoM

8.2.2. Ocob6auBocTi KopuctyBanHsi KpeUTHUM cepBicoM

8.2.2.1. | KpenutHuii cepic «CKHOOUYKa»

8.2.2.2. | KpenutHuii cepBic «BuTpaTa B po3cTpOUKY»

8.2.2.3. | Kpenutnuii cepic «IliaKpimicHHs»

8.3. 3abe3neuenns no Kpeaury

8.3.1. Jorosip nopyku (mmy0miyHa 4acTHHA)

8.3.2. JloroBip 3acTaBu MaifHOBHX MpaB BUMOTH (ITyOJIiYHA YacTHHA)

8.3.3. JloroBip 3abe3neueHHs (MyOiyHa YacTHHA)

9. Jopyuenns (moBepenicts) Kirienta

10. Crpok aii loroopy. [opsinok posipBanns Jlorosopy. [opsinok 3minm ymos HoroBopy ta Tapudis banky
11. Oco011BOCTI 00CITYrOBYBaHHS:

11.1. IIpuBatHe GaHKIBChKE 0OCITyTOBYBaHHS

11.2. [IpemianpHe OaHKIBCEKE 0OCITYTOBYBaHHS

12. Ocob6muBocti KapTkoBUX MpoayKTiB Ta/ab0 OOHYCHHX MPOTrpam:

12.1. Ocob6auBocti KapTKoBUX MPOIYKTiB

13. besneka 3pilicHenHs [lnaTiKHUX onepailiid Ta ynpaBJiiHHS PU3UKaMHU

13.1. YMoBH orpuManHs Oe3rneku 3xiiicaenHs [ naTixanx onepamin

13.2. ®dinaHcoBuit HOMEp MOOUTFHOTO TeneoHy

13.3. [Mopsinok niit Kimienra y pasi Brpatn Kaptku

13.4. [Tixcrasu puist 61okyBanHst bankom KapTku ta nmpusynunenns [Inartixuaux onepaniit Kiienra
14. [TpaBa, 060B’s3kH, BiAmoBiganbpHicTh CTOpPiH

15. Jwucranniiina inertudikais Kiieara

16. ®Dopc-mMaxop

17. I"apanTii @oHy rapaHTyBaHHS BKJIaJliB (i3UIHUX 0CI0

18. BaHKIBCbKa TaEMHHUIIA

19. IlepconainbHi gaHi

20. CriocoOu KoMyHiKarii

21. bropo kpeauTHUX icTopid

22. FATCA

23. ®DiHaHCOBUH MOHITOPUHT

24, JloBipeHicTh Ha IpaBo po3nopskeHHs KapTKoBUMHU paxyHKaMu

25. Peectpu:

25.1. Kpenutauit peectp HBY

25.2. Jep)kaBHUI peecTp akTiB UBUILHOTO CTAHY TPOMAJISIH

25.3. €uHui peecTp JoBipeHoCTEH

26. 3axucT npas CIIOXKHUBayiB PiHAHCOBUX MOCIYT

217. BperynroBanHs mpocTpoyeHoi 3a00proBaHOCTI

28. BincTyruieHnst mpaBa BAMOTH

29. BupimeHss criopis

30. Oco0imrBOCTI HalaHHS BaHKIBCHKHUX MOCITYT

31. Hananns barkom indopmariii

32. 3aKIII04HI NOJI0KEHHS

1. 3arajabnHi moJI0KeHHS

AT «OTII BAHK» (wanani — bank), 3 oiHi€i cTopoHu, Ta

Kaient: ®i3znuna ocoOa/DiznuHa ocoba-miAnpueMEnb/iHIlIa caMO3aiiHATa 0co0a/fopuandHa ocoba (Hajgami —
Hepxatens Ta/abo Kiient, ta/abo [losuuanbHuk, Tta/ado Ilopyunrens, Ta/abo 3acraBojaBellb), 10 NMPHETHAIACH
(axuenr) 1o Jorosopy (odepra) i npuitHsia Horo ymoBH (IyOmivyHy MPOIO3HIIiI0 HAa YMOBaxX baHKy) nuisixom:

- mignucaHHs 3asBU-aHKETH/3asBH,

- mianucanHs KpemutHoro noroeopy; oroBopy mpo croxuBumii kpeaut; [loroBopy mopyku; JloroBopy 3acTaBu
MaWHOBHX NpaB BUMOTH; JloroBopy 3abe3nevyeHHs;




SIKi € HeB1I’€MHOIO YaCTHHOIO 1bOro JoroBopy mpo BHIa4vy Ta 00CIYroBYBaHHS INIATIKHUX KAPTOK (TIyOiIiuHMiT)
(mamani — Jlorosip Ta/a6o Ily6aiuna yacruna JloroBopy), 3 Apyroi CTOPOHH, IO TYT i HAAAMi CIIIBHO IMEHYIOTHCS
«CTtopoHmn» Ta KOXHa 0OKpeMo — «CTOpOHAy, ITOTIepeTHHO O3HANHOMITEH] 3 BUMOTaMH 3aKOHOIaBCTBA 010 HEIHCHOCTI
NPaBOYMHIB, a TAKOX y BiAMOBiAHOCTI 10 cT. 634 LluBinsHOTO KoAekcy YKpaiHu, po3yMilouM 3HAUYEHHs CBOIX il Ta
Jitoun 1oOpoBUTREHO, YK 1eit JloroBip mpo HacTymHe:

2. Tepminu Ta NOHATTSA

ABTOpH3aILis

npore/ypa OTPUMaHHs I03BOJTY Ha IPOBEICHHSI ONepallii 3 BAKOPUCTAHHIM
EJIEKTPOHHOTO UIATI>KHOTO 3aC00Yy.

ABTeHTHpIKAILISI

mpoleAypa TEepeBipKH BIAMOBITHOCTI 0coOWM, sKa 3BEPTAETHCS 3a
OTPUMAaHHSM MOcIyT (omepartiit)/indopmaii 1o banky, ineHTHdIKATIITHIM
nannM Krienta musixom HampasieHHS bankom SMS-moBigomieHHS Ha
dinancoBuii HoMep MoOUTEHOTO Tenedony Kiienta yu 3arenedonyBaBmu
no JosinkoBoro mentpy banky. ABrentudikaris Kiienta mpoBoguThCs
bankoM 11 BCTaHOBIIEHHS HOT'O HAJIGKHOCTI 10 KOHKpeTHOoro KitieHTa Ta
Horo o0JIIKOBOTO 3amKcy y cucteMax baHky.

Bbank

AT «OTII BAHK», Cropona [lorosopy.

Baukomat/ATM

MIPOTPaMHO-TEXHIYHUA KOMIUIEKC, M0 Hamae MOXJIHMBICTh KirieHTy
CJIEKTPOHHOTO TIATIXXHOTO 3aco0y 3OiCHHUTH caMOOOCITyroByBaHHS 3a
oTepalisiMi OJiep>)KaHHS KOINTIB y TOTIBKOBii (opmi, BHECEHHS iX A
3apaxyBaHHS Ha BIATIOBIIHI paXyHKH, OJiepKaHHs iH(pOpMaIii Mmoo crany
paxyHKiB, a TaKOXX BHKOHATH iHII oIepamii 3rifHO 3 (YHKIIOHAIEHUMHU
MO>KJIMBOCTSIMHU IIbOTO KOMIUIEKCY.

BbankiBcbknii 1eHb

YacTMHa PO00YOro JHS, TMPOTATOM sKOi baHK  BIAKPUTHH  JUIs
00CITyrOByBaHHSI KII€HTIB 3 MOHEAIIKA MO T ATHUIO, 32 BUKIIOYCHHSIM
BHXIHHUX Ta CBATKOBUX JHIB, KpPiM BUIAJAKIB TIEPEHECEHHS POOOYMX JIHIB
Ha 1HII JHI/BUXIAHI IHI.

BankiBcbka nociyra

Bci Ta/abo Oymp-sika 3 mocmyr/miii banky, sika 3amoBieHa KiieHTom Ta
HagaeTbess bankom Kumienty, Ha miacrasi [oroBopy, Tapudis banky Ta
3asBu-aHKeTH/3as1BH.

Boprogi 30008’ 13aHHs

3000B’s13anHs KitienTa nepen baHkoM, BKIIFOUarO4YH IPOIIOBI 30008’ 13aHHS,
[Totouni boprosi 3000B’s3aHHs, MO0 MOBepHEHHS cyMu Kpeauty, mnaTtu
3a kopuctyBaHHS Kpemamrom/KpennutHoto miHiero, crutatu KowmiciitHoT
BuHaropogu banky, mpadi, neni, HecankiionoBanoro oeprpadry,
BUTpaT Ta 30WMTKIB baHKy, BKIIOYalO4YM, aje He OOMEKYIOUHCH,
Heo/IepXKaHHI JTOXOIH, Y 3B’S3Ky 3 HEHAJIC)KHHMM BHKOHaHHAM KitieHTOM
CBOIX 3000B’s13aHb nepen bankom 3a Jloropopom/KpenutHum goroBopom
Ta 1HIIUX IUIATEXKiB, SKIIO TaKi MAaTUMyTh Miclle, 30KpeMa BH3HAYCHI
Tapudamu banky.

Bop:xHuk

Kinient, mo yknanaB 3asBy-aHkeTy/3asBy/Jlorosip 3 bankom Ta sikuil Ha
3aKOHHHX ITijicTaBax BUKopucToBye KapTky 3 KpenutHoro miniero un/ado ii
PEKBI3UTH IS 3/IIHCHEHHS IJIATDKHUX OTepalliil.

Basrora paxyHky

BamoTa (ykpaiHcbka rpusHs, posnapu CUIA, €Bpo), B skiil Biakputo
KaptkoBwuii uu [1oTOUHUHE paxyHOK.

ButpaTanii Jlimit

CyMa KOIITiB, B MeXaxX 3aluliKy Ha KapTkoBoMmy paxyHKy, NOCTyITHa
Knienry IlnatikHOT KapTKH MPOTITOM MEBHOTO IMEPiONy JUIsl 3iHCHEHHS
omepariiii 3 [ImaTi>kHOIO KapTKOIO.

Bumora mnpo BiIlIKOAYBaHHA CyMH
IlnaTixkHoi onepamuii

JIOKYMEHT, Kuii Moke nonaBaTucs Kiienrom no basky, 3a ¢opmoro, y
MIOPSAIKY Ta y cnoci0, Bu3HaueHui /JJoroBopom.

Bipryanbna kapTka

[Inarixxna Kaprka, emiToBaHa BaHKOM B €l1eKTpOHHOMY BHUIJISII, sIKa HE
Mae ¢iznunoro Hocis. Peksizutu Bipryansnoi Kaptku BinoOpaxaroTscs B
Cucremi «OTP BANK UA» Ta HagaroTh KilieHTY MOXIIMBICTD 3IHCHEHHS
(hiHAHCOBUX omeparliii 3 il BAKOPHCTAHHSIM.

Baacauk KapTkoBoro paxyHky

¢iznynHa ocoba ta/abo QizmuHa ocoda-miANpHEMeENb, HA YUE M s, 3TiIHO 3
JHorosopom 3 Knientom Bigkputo KapTkoBHii paxyHOK.

3apmiatauii npoekT / TeHepaabHuii
noroBip / 3apnaaramii ngoromip /
JoroBip mnpo HagaHHsi OaHKIBCHKHX
nocayr (nmyoJaiuHuii)

JIOTOBIp TIPO OOCIYTOBYBaHHS 3apIUIaTHOTO IMPOEKTY 3 BHKOPHUCTAHHSIM
IUIATDKHUX — I[JIACTUKOBUX — KAapTOK, yKjiIaaeHud Mk bankoMm Ta
Opranizaui€ro.




I[aTa BAJIIOTYBAHHSA

3aszHadyeHa [lnatamkom y IlmaTikHIA IHCTPYKINT MaTa, TOYWHAIOYN 3 SKOI
KOIIITH, IO CTAHOBJIATE cyMy IlmaTikHoi omepartii i mepekasani I itaTHukoM
OTtpumMyBauy, NepPexoATh Y BIacHicT, OTpuMyBaya.

JlebeToBa cxema

IUTaTKHA cXeMa, L0 mependadae po3paxyHKH 3a omepauii 3 [Imarixaoi0
KapTKOIO B MeXaX BIAacHUX KomTiB KiieHTa, sSiKi OOMIKOBYIOTHCS Ha HOTO
KaptkoBomy PaxyHKy.

JleOeToBO-KpeaUTOBA CXEMa

[TnarixkHa cxema, 1O Mepeadadae po3paxyHKH 3a omeparlii 3 IIaTiHKHOKO
KapTKOIO0 B MeXax BiacHuX kowTiB KiieHTa, siki 0OJTIKOBYIOThCS Ha HOro
KapTtkoBomy paxyHKy, a y pa3i iX Hectaui, 3a paxyHok Kpeanry.

JledeToBUIi Mepekas

[Inari>kHa omeparis, O 3AIACHIOETECA 3 paxyHKy [lmaTHuka Ha migcTasi
Haganoi OtpumyBaueM [1naTiHOT iHCTPYKILii, 32 YMOBH OTpUMAaHHS 3roau
[Inaranka ra BukoHaHHs [lnatixHOi onepariii, HagaHoi HuM OTpuMyBady,
HajJaBady maThkaAX mocryr OtpuMyBada abo [lmatHuka, abo Ha miacTasi
[Inatixxnoi iHCTpYKUii cTsiryBauya 6e3 oTpuManHs 3roau [lnaTHuka.

JeberyBaTn

cnucyBaTu Kot 3 KapTKoBOro paxyHky.

Jensb 6iminry

IeHb Micsms, B sIKWM baHK 3mificHIOE HapaxyBaHHS Ta CIIMCaHHS
IIOMIiCAYHHX IJIaT/KOMICIH, HapaXyBaHHS MPOIeHTiB 3a HecankiioHOBaHM
oBepapadt, 3apaxoBye Ha KaprkoBuii paxynok Kiienta mpoueHTH, 1o
Oynn HapaxoBaHI Ha 3aJUIIOK KOwmTiB Ha KapTkoBomy paxyHky. JleHb
OlTiHTY BU3HAYa€ThCsl baHKOM CaMOCTIiHO.

JleHHa NpPOLIEHTHA CTABKAa

3aranbHi BUTpaTH 3a JloroBopoM/KpeauTHuM moroBopoM 3a KOKHHUN JIEHb
kopuctyBanusa KpeantHoto ninieto (Kpenurom), BupaxkeHi y mpoLeHTaXx Bij
3arajxbHOTO PO3Mipy BuIaHOTO KpemuTy, po3mip AKoi 3a3HaYa€Thes y 3asiBi-
anketi (xkpim KpemutiB, BUKOHaHHS 3000B'3aHb 3a SIKUMH 3a0€3MeUeHO
3aCTaBOI/IMOTEKOI0 a00 MPAaBOM JIOBIPYOi BIACHOCTI).

Hepxatens KapTku

(mo Tekery Takox — Jepxkareab [
Kaient / JonarkoBuii J[lepxkatenn
Kaprku)

¢izuuHa ocoba Ta/abo (QizuyHa 0coOa-MiaNpUEMEIb, KA HAa 3aKOHHUX
mificTaBaX BUKOPUCTOBYE CIEKTPOHHUH MIATIXHUHK 3aci0 1uisl iHIiFOBaHHS
repeKa3y KOIITIB 3 BIAMIOBIAHOTO paxyHKy B banky abo 3mificHroe iHImi
orepartii i3 3aCTOCYBaHHSM 3a3HAUYEHOTO eNIEKTPOHHOTO IUIATI>KHOTO 3ac00y

JoBigkoBuii ueHTp

MIPO3/IiT, 110 3A1MCHIOE 00CTyTOByBaHHS KIIIE€HTIB baHKy TUCTaHIIHHUMEI
KaHaJaMi KOMYHiKallii, KOHTakTU (Homepa TeneoHiB abo IMOCHIaHHS Ha
mecenmkepu Viber, Telegram, WhatsApp, Facebook Messenger, iumi, a
TaKOX ajJjpeca eJIeKTPOHHOI MoIITH) 3a3HaueHi Ha OdinifiHomMy caiiTi baHky
(32 yMOBHM TeXHIYHOI MOXJHMBOCTI BaHKy Ta J03BOJy BHUKIIIOYHO 3a
pimensasM baHKy).

JoBipena ocoda Kiienra

npencraBHUK KitieHTa 3a noBipeHicTro, sikiii KimieHT MOBipHMB BUKOHYBaTH
orepaiiii 3a KapTkoBum paxyHnkom (aine He 3a pornomororo Kaprtku) Ta/ad6o
1HIIII TOBHOBaKCHHS1, BU3HAYCH1 Y JIOBIPEHOCTI.

Honatkosuii Jep:xatens KapTku

¢iznuna ocoba (wieH ciM’i, abo iHma ¢iznyHa ocoda), BU3HaUeHa B 3asiBi-
anketi/3asBi sk JonarkoBuit epxarens Kaptku, sikiit Kimient (Bnacnux
KaprkoBoro paxynky/OcHoBHuii Jlepkarens KapTku) 10BipUB BAKOHYBATH
orepariii 3a KapTkoBUM paxyHKOM 3a paxyHOK YaCTHHHU a00 BCiX KOIITIB (B
toMmy uncii Kpenuty) Ha Horo KapTkoBOMy paxyHKY 3 BHKOPHCTaHHSAM
HonatkoBoi Kaptku no [Tnarixuaoi KapTku, okpemMo BUITYIIEHOT JJIsi TaKOi
oco0u.

Horosipne
PaxyHKYy

cnucanns//lebeTyBaHHst

nebetoBuil nepeka3s kowTis 3 KaptkoBoro paxynky Kiienra 3a 3romoro ta
nopydenHsaM Kitienra y Bunaakax, nepenoadenux Jlorosopom / JloroBopom
3abe3nieueHHs / JloroBopoM 3acTaBu MallHOBUX IpaB BUMOTH / JloroBopom
MOpyKH Ta/abo 3aKOHOAABCTBOM Ta y CHOCIO, BU3HAYCHUH PO3IIIOM «5.
JorosipHe cimcanHus» Jlorosopy.

Jorogip

ueit JloroBip mpo Bumady Ta O0OCIYyroByBaHHS IUIATIKHHUX KapTOK
(TyOiuHMiA) 70 SKOTO IMILIEMEHTOBAaHO J[OTOBip Mpo HaIaHHS TUIATIKHIX
nocayr (3Mmimanuii  orosip), Tta/abo J[loroBip mpo CHOXHBUMIA
kpenut/JloroBip npo HamanHs Kpenuty/KpemutHuii morosip/orosip
3abe3neueHHs1/JloroBip 3acTaBu MaifHOBUX MpaB BUMOTH/JIOTOBIp MOPYKH,
HEBiJl'eMHOIO 4YacTuHOW skux € med Jlorosip. [loroBip cknamaeTshcs 3
InnuBigyansHoi wactuau Jlorosopy Tta IlyOmiunoi uwactunm [lorosopy.
(Hassy «JloroBip mnpo Bumady Ta OOCIYrOBYBaHHS MIXKHAPOJIHUX
IJIATDKHUX TUIACTUKOBHMX KapTOK (ocoOucTux) (myOniuHuil) 3MiHEHO Ha
Jorogip npo Buaady Ta 00CIyroByBaHHs IIATIKHUX KapTOK (yOIiuHmiA)).
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JoroBip mnpo HagaHHA NJIATIKHHX
nocJIyr

JIOTOBIp, KUK YKJIaaeThCs Midk bankoM Ta KiTieHTOM BiATIOBITHO 10 BUMOT
3akoHonMaBcTBa, Ha y3romkeHux CTopoHamMuM yMOBax, Ta SKHU
IMIUIEMEHTOBAHO JI0 YMOB 11b0T0 JloroBopy (3mirranuii Jlorosip).

Jorosip 3a0e3neyeHHst

JOTOBIp MPO PO3MIIIEHHS TPOIIOBOTO TIOKPHUTTS, YKIAQACHUH MiX
Bopxxankom abo MaitHoBUM mopyunTeneM Ta baHKOM 3 METOro
3a0e3meYeHAs] BHKOHaHHSA bopkHukoM boproBux 3000B’s3aHb 3a
KpenuTHo10 NiHi€0, BCTAHOBJICHOT BiINOBIAHO 10 yMOB J{oroBopy.

Hdoroip 3acraBm MaiiHOBHX

BHUMOT'H

npas

JIOTOBIp 3acTaBM MaWHOBUX TIpaB BHUMOTM BUMOTH 3a JloroBopom
3a0e3nedeHHs, yKiaaeHni Mixk bopkankom abo MaifHOBIM MOpy4HTEIEM
ta baHkoM 3 MerTorw 3abe3rneucHHS BUKOHAHHA bopkHWKOM boproBux
3000B’s13aHb 32 KpeauTHOIO JTiHI€I0, BCTAHOBJICHOI BiJMIOBIIHO JI0 YMOB

Horosopy.

Jorogip nmopyku

Horosip mopyku, yknaaenuii Mix Ilopydutenmem Ta baHkom 3 MeToro
3a0e3neyeHHss BHUKOHaHHS bopkHukoM boproBux 3000B’s3aHb 32
KpeautHoto JiHi€I0, BCTAHOBJICHOT BIATIOBITHO 10 YMOB J[oroBopy.

Jorosip npo 6aHKiBCHLKHUI BKJIAX

JIOTOBIp TIPO PO3MIIIEHHA OAHKIBCHKOTO BKJIAMy, YKJIaJeHHH MiX baHkom
ta Kimiearom (y Tomy umcii 3a nopydeHHsM KiieHTa).

JoroBip 6aHKIBCBKOI0 paxyHKY

JOTOBip, Ha miacTaBi sikoro bank BimkpuBae Ha iM’st KitieHta Oynb-sxuii
paxyHOK, yknaaeHuii Mmikx bankom Tta Kiientom (y Tomy umcni 3a
nopydeHssiM KitieHTa).

HonatkoBa Ilnarizxkaa KapTka

EJIEKTPOHHUN TIATLKHUK 3aci®, mo MICTUTh OOOB’SI3KOBI PEKBI3UTH,
Bu3HaueHi [TnaTixHoro cucTemMoto, ki ineHTHdikytoTs [InaTixHy cucremy,
emitenta IlmartixxkHoi KapTku, OcHoBHOTO [lepkarens KapTku um
Honatkosoro Hdepxkatens Kaptku.

JoxymeHTH 3a0e3neyeHHs

JIOTOBIp 3aCTaBU/IOTEKH Ta/4 JAOTOBIpP MOPYKH, TOTOBIP CTpaxyBaHHS M
Oy/b-siKi 1HIII JOKYMEHTH/IOKYMEHT, SIKi/Mid MOXKYTb/€ OyTU CKIajeHi/nit
Mk CropoHamm uum Mik bankom Ta Tperimu ocobamu, 3 MeTOO
3a0e3leUeHHs] HaJeXHOro BuUKOHaHHSA KiieHToM B3sTHX Ha cebe
3000B’s13aHb 32 JloroBopom (KpeauTHUM OTOBOPOM).

JonaTkoBi Ta/ado cynmyTHi mocayru

MepeNiK J0JAaTKOBHX Ta/abo cymyTHiX mociyr banky Ta/abo Tperix oci0,
abo cymnpoBiAHI (IOTOMIXHI/TMOCEPETHUIIBKI) TOCTYTH, SKi TepeadaveHi
[lacmopToM CHOXHUBYOTO KpEAUTY, 3asBOIO-aHKETOH/3asBOI0 Ta/abo
Tapudamu banky, [loroBopom, siki oTpumye/mMoxxke oTpuMyBaTd KirieHT
mpotsiroM fii Jlorosopy abo 3 MeToro ykiaaeHHs JloroBopy (3a HasIBHOCTI
Ta HEOOXI1THOCTI).

EmiTeHnt

HaJaBay IUIATHKHKUX TOCIYT, SIKUH Hajae mociyry emicii Kaprtok.

3aransnmii crangapr 3BitHocTi CRS

3arajibHUK CTaHIAPT 3BITHOCTI Ta HaNEXKHOI mepeBipku iHdopmarii mpo
(biHaHCOBI  paxyHKH BIATIOBIZHO 10  bararoctopoHHBOi  yroam
KOMIIETeHTHUX OpTaHiB IMPO aBTOMATHYHHUI OOMIH iHdopMaIl€r mpo
¢diHaHCOBI paxyHKH, SKHH BKJIIOYae KomeHTapi 10 Hboro (Common
Standard on Reporting and Due Diligence for Financial Account
Information (CRS)), cxBanenunit Pamoro Opranizaiii €KOHOMIYHOTO
ciBpoOiTHHIITBA Ta po3BUTKY 15 smmas 2014 poky (i3 3MiHamMu Ta
JIOTIOBHEHHSIMU) Ta iMITIEMEHTOBaHMH B YKpaiHi 3rijHO 3aKkoHy YkpaiHu
«[Ipo BHecenns 3miH a0 IlomaTkoBOro Kojekcy YKpaiHM Ta IHIIMX
3aKOHO/ABUMX akKTiB YKpaiHM IWI0J0 IMIUIEMEHTAIil MIXXHApOIHOTO
CTaHJapTy aBTOMaTHYHOTO 00MiHY iH(opMaIlieto mpo QiHAHCOBI paXyHKH»
(Ne 2970-1X Bix 20.03.2023 poky).

YMHHC 3aKOHOJaBCTBO YKpalHI/I

ykiageHuii CTOpoHaMH NMHCHMOBHH TOKYMEHT, y 3aTBepipKeHid bankom
¢dopwmi, Ha migcrasi sikoi bank Hanae bankiBebky mociyry Kiienty. Taka
3asBa-aHkeTa/3asBa € OAHOYACHO 3afBOI0 Ha BigKpuTTsi KapTkoBoro
paxyHky, IHmuBigyanpHOIO YacTHHOWO JlOroBOpy Ta € HEBiJ’€MHOIO
4acTUHO Jlorosopy.

3aKoHOaBCTBO
3asiBa-ankera/3asBa:

» 3asBa-aHkKeTa npo HaJaHHS
BbankiBceknx mocayr AT  «OTII
BAHK» / 3asBa mnpo HagaHHA
BaHkiBcbKHX moOCayr

> 3asiBa-aHKeTa npo HaJaHHS

oankiBcpkux mocayr AT «OTII BAHK»
(3miHa YMOB KOPHMCTYBAHHS
bankiBcekumMn mocayramu) / 3asBa
npo HagaHHs bBaHKiBCBKOI mocayru

VYxnaneanit CTopoHaMH MHCBMOBUH JAOKYMEHT, Y 3aTBep/pKeHiil bankom
¢dopwmi, Ha migcTasi sskoro CTOPOHHU BHOCSITH 3MiHHU A0 YMOB Ta/a00 MOPSAKY
KOPHCTYBaHHsS TI€BHOIO bBaHKIBCHKOIO IOCIIyror, Ta/ab0 3aMOBJICHHS
noaatkoBoi bankiBcbkoi ocityry. € [HANBIAyanbHOO YacTHHOO [loroBopy
Ta HEeBiI’ €MHOIO YacTHHOO [loroBopy.
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(3miHa YMOB KOPUCTYBaHHSA
BankiBcbkor0 mociayrom) / 3agBa mpo
HafaHHA BaHKiBCchKHX mociyr (3miHa
YMOB KOpPHCTYBaHHA baHKiBCcbKHMH
nocjyramn) / 3asisa mpo 3MiHny yMoB

» 3asiBa mpo BiAMOBY BiJ oTpuUMaHHS
BbankiBecpknx mocayr AT  «OTII
BAHK» / 3asBa mnpo BigMoBYy Bix
orpumanHs bBaHkiBcbkoi mocayrm /
3asiBa mpo BiIMOBY Big oOTpUMAaHHA
BankiBcbkux nmocayr / 3asgBa npo 3Miny

yknaaeanit CTOpOHAMU MHCEMOBHI TOKYMEHT, Y 3aTBep/pKeHi baHkom
¢dopwmi, mo nonaerscsi(rotees) Kinienrom banky B nopsnky, mependadeHomy
JoroBopom, juig 1ineit BiIMOBH BiJ oTpuMaHHS BaHKIBCHKMX TOCTYT Ta
posipBanas JloroBopy abo TpWIHWHEHHS KOPHUCTYBaHHS II€BHOIO
BankiBchkoro mociyroro. Taka 3asBa Moxke OyTH OJHOYACHO 3asIBOIO Ha
3akpuTTsl KapTkoBoro paxyHky. € [HnuBigyansHO0 yacTuHOO loroBopy

YMOB Ta HEeBil €MHOIO YacTHHOIO /loroBopy.
» 3asBa Ha Binkpurrss KapTkoBoro | JoKyMmeHT, sSIKuii 3amoBHIO€ThCS KitieHTOM Ta MicTHTh pekBizuTu KiieHTa,
paxynky Ta Bunyck IlinatiskHoi | koHTakTHY iH(opMmaniro, Bua Kaptku Ta iHmy iHpopmanito, HeoOXigHy

Kaprku/3asBa nHa Kaprtky/3asBa Ha
punyck 3apmiatHoi Kaprku/3asBa na

banky anst mpuitHATTA pimeHHs o010 BUMycKy [ImaTikHOT KapTKH, MOXe
OyTHu eneMeHTOM 3asBU-aHKETH/3asB1 400 OKPEMUM TOKyMEHTOM.

punyck 3apmiaatHoi Kaprkm  6e3

KpenutHoi Jginii (HagaJi - 3asiBa)

» 3asBa DO Ha BCTAHOBJIEHHsS | 32a5Ba, IO 3aMIOBHIOETHCS Ta MigMUCyeThes KirienToM Ta bankoM, Ta MicTHTB
KpenutHoi  aini/ 3miny po3mipy | iHpopmarmito moa0 yMOB KpEeOUTYyBaHHS Ta € IOAATKOBOIO YrOAOK 0

Kpenutnoi ainii (Hagajui — 3asaBa)

Horosopy i3 Kuientom. Ilimmucyroun Taky 3asBy-3rony Ha KpeautHy
niHito/ 3asaBy-aHKeTy/3asBy, Kili€eHT MOTOMKY€ETHCS 3 yMOBaMH OTPHUMAHHS,
oOcyroByBaHHs Ta moBepHeHHS Kpemmty, siki Bu3HaueHi KpemuTHmm
JIOTOBOPOM, B TOMY 4HCIi 3asBOro-3rojior0 Ha KpeautHy miHilO Ta
Tapudamu.

3acraBogaBenb

moromkeHa/i bankom ¢izmuna/i um ropuamuHa/i  0c00a/w/DOII, 3
SIKO¥O/sikuMU baHk ykiaB JloroBip 3acTaBu MaifHOBHX IpaB BUMOT 3 METOIO
3a0e3ncueHHss BHUKOHaHHS bopkHnkom bBoproBux 3000B’s3aHb 32
KpeautHoto JIiHi€I0, BCTAHOBJICHOT BIATIOBIHO 10 YMOB J[oroBopy.

Bunucka 3a KapTkoBuM paxyHKom

3BIT mpo ctad KapTkoBoro paxyHKy, sikuii HamaeTbes bankom Kiienty

InTepakTuBHa roocosa cucrema (IVR)

teneponHa iHpopmariiitHa cucrema, IO g03Boisie KitieHTy micis
MPOXO/UKCHHS  ieHTH(IKallii OTpUMaTH B aBTOMATHYHOMY PEXHMIi
(hinaHcoBy iH(OpMaIiro 6e3 3'emHaHHS 3 onepaTopoM J{OBiTKOBOTO IEHTPY
banky.

Indopmaniitnuii 1mucTox
(YMOBM KpeIuTyBAHHS)

YMmoBu 00ciyroByBanHs Kpeauty (B 3aJIeXKHOCTI BiJ JaTH YKJIQJICHHS
Kiienrom JloroBopy) i3 po3paxyHKOM 3aralibHOi BapTocTi Kpemuty Ta
peanbHOI piYyHOI TPONEHTHOI CTaBKM Y BIIMOBIAHOCTI JIO BUMOT
3akoHOnaBCTBa, siKi HagaBanucs bankom Kimienty o 18.01.2020 poky y
Burisiai Jonatky go JloroBopy, siKuii € HOTO HEBiJI'EMHOIO YaCTHHOIO.

InauBinyanbHa yactuna Jlorosopy

HeBix emHa yactuHa [lyOmiuHoi yactunm [loroBopy, 0 yKaaeHa Mix
bankom ta Knienrom y ¢popmi 3asBu-ankern / 3asBu / KacoBoro gnokymeHnTa
/ KpeautHoro poroBopy / JloroBopy mnpo cnoxkuBuuii kpeaut / JloroBopy
nopyku / JloroBopy 3actaBM MaliHOBHX mpaB BuUMoru / Jlorosopy
3a0e3eYeHHSI.

IIy0aiuna yacTuna lorosopy

ueit Jlorosip, sikuii po3mimennii (onpwnogHenuil) Ha OdinifinomMy caiTi
Banky Ta B 3arajbHOAOCTYITHUX JJIs KJIIEHTIB MICIIX B yCTaHOBaX baHKy.

Kanan komynikamii

KaHaim, mo 3abesrneuye banky mnepemaBanHs Kiienty iHopmarii abo
MOIIMPEHHS PEKJaMy MPO Ii MOCIYTH, BKIIOYHO i3 3aco0amMHM MacoBOi
iHpopmanii (TenebaueHHs, pagio, MEPiOAWYHI APYKOBaHI BHIAHHS,
iHTepHeT, ONOrW, OHJAWH MIarGopMH), COLIAUTLHUMH MEPEKAMH,
IIATHKHUMHE, BKIIFOYHO 3 MOOUTEHUMH, 3acTocyHKamu (Cucrema [HTepHeT-
Oankinry / Cucrema Kiienr-bank), tenedonHumu m3Binkamu, [VR-
I3BiHKaMK (13BiHKM Ha TenedonHuit Homep KitieHTa 3 aBTOMATHYHUM
BIITBOPEHHSAM ayAiOpPOJIMKY Ta, 3a TEXHIYHOI MOIKJIMBOCTI, IMOJAJBIITUM
noctynoMm Krienra 1o nmoxpoduus iHpopmallii, 1o HoMy 03By4eHO, depe3
crielianbHe MEHIO 32 JIOTIOMOT0I0 HATUCKAaHHS KJIaBilll B TOHOBOMY PeXHMi
a00 roJI0coM), 30BHIIIHBOIO peKiIaMoro (01100p/u, OCTEPH, BiieOmaHe,
PO3TSDKKHM, OO’SBM Ta IHII aHAJOTIYHI PEKIaMOHOCIi), KaHallaMHu
JUCTAaHIIHHOTO €IEKTPOHHOTO 00CIyroByBaHHs (TenedOoH, MECEHIKEPH,
Oankomar, cash-in-puctpiii, Mepexxa [HTepHET Ta iHII 3aco0u, OB’ s13aHi
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3 EJEKTPOHHOI0 KOMYHIKAIlIHHOIO Mepexkero), kpiM OdimiitHoro caiTy
banky.

Kaprka  (Ilnmatixkma  Kaprka /
EnexTponHuii miaTti:kHuii 3acid)

CJIEKTPOHHUH TJIATOKHUN 3aci0 y BHUIVISAI €MITOBaHOI B YCTAHOBJICHOMY
3aKOHOJABCTBOM MOPSAKY IUIACTUKOBOI YW IHIIOTO BHUAY KapTKH, LIO
BHKOPHUCTOBY€EThCS 1S iHimitoBaHHs IlmaTiknaoi omepamii, a Takox
3MIMCHEHHS 1HINX OTepaltii, nepeadoadeHnx JloroBopom.

Kopnopatusna Kaprtka (ado KapTka)

CJIEKTPOHHUH IIIaTOKHUH 3aci0, sikuil nae 3mory Kiienrty / 1i Hepkatemnto
3MIACHIOBaTH  omlepamii 3a NOTOYHHM  (KapTKOBHM)  DPaxyHKOM
(KopmopatuBHOMy KapTkoBoMy paxyHKY) (pi3udHOT 0cOOM — MigIpUEMIIH,
Camo3aiiHAITOT 0COOH.

KapTkoBuii PaxyHOK (abo
Kopnopatusnauii KapTkoBuii paxyHoK)

MOTOYHMUN (KAapTKOBUM) paxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS OIeparlii 3a
ITnatixuoro Kaptroro a6o KopmopaTtusnoro ITnariskaoro Kaprkoro.

KopnoparusHnuii KapTkoBuii paxyHok

MMOTOYHHUN (KapTKOBWH) paxyHOK, Ha SIKOMY OOJIKOBYIOTHCS OIeparii 3a
Kopnoparusroro Kaptkoto.

KacoBuii 1okymeHT

kacoBuil mokyMeHT/[lnarikna iHCTpYKLis, KUl opopmisieTbess y banky
mig vgac orpumanHs Kiienrom I[lmatixHOi mocmyru (s 3milicCHEHHS
kacoBoi onepaii/Ilnati>kHoi omepartii).

Kuaienr

¢iznuyna ocoba / ®OII / Camozaitaara ocoda / Kiient / Iloznvyansauk /
[MopyuuTtens / 3acraBogasens / epxkatens /OcHoBuuit Jlepkarens Kaptku
/NomatkoBuit [epxxatens KapTku, B TOMy dYuMCHIi, aje HE BHUKIIOYHO
Opranizanis/PB-Kiienr, mo yknama 3 baHKkoM BigmoBiIHWE TOTOBIp
(HoroBip mpo HamaHHS OaHKIBCHKHX mociyr (myOmiunmii)/ ['enepanbHuit
norosip/3aprutatHuii  morosip/JloroBip 3abesmedenHs /JloroBip 3acTaBu
MaifHOBUX TpaB BHUMOTH, JlOoroBip mpo BHIady Ta OOCIYrOBYBaHHS
MIXKHAPOJAHUX TUIATKHUX TUIACTHKOBUX KapTOK (0cOOMCTHX) (TTyOiuHMiA)
yr/Ta 1ei JoroBip mpo BuAaudy Ta OOCIYrOBYBaHHS IUIATIKHHUX KapTOK
(myOmivHMi).

KopucryBau (KopucryBau miaTiskHMX
nocayr) / KnieaT-Orpumysau / Kiient-
IInaTtHuk

Kmienr banmky, y pasi HamamHsa [lmatixanx nociayr bamkom Kiienty
(Kopuctysauy) abo ¢izuuna/ropuandyaa ocoba, sSka Ma€ Hamip OTPUMATH
[Inarixxay mocayry y bavky sk miatHuK/oTpuMyBad abo oOuaBa
OJTHOYACHO.

Kon aBTopu3zanii

Habip nudp abo OykB i nudp, kUit GOPMYETHCS 1 HATAETHCS EMITEHTOM 200
IOPUIMYHOI0 0CO00I0 - yuacHUKOM [lmaTikHoi cuctemu, sika Jie 3a Horo
JOPYYEHHSIM, 32 pe3yJbTaTaMHU aBTOpU3aIlii

Kopnoparusna Kaprka (Kaptka)

IJIaTiKHA KapTKa, sika aae 3mory Kimienty / ii Jlepxkarento 3miicHIOBaTH
omeparii 3a MOTOYHUM (KapTKoBUM) paxyHkoMm (KopmopaTtuBHomy
KapTtkoBomy paxyHky) ¢izuunoi ocodu — mianpuemis, Camo3aifHATOT
ocolu.

KowmiciitHa
Komicis

BuHaropona banky /

I'pomoBe 30000B’s3anHs  KiieHTa, siKe BH3HAdaeTbcs  3asiBOIO-
ankeroro/3asBoro, Tapudamu Bbanky, [loroBopom, sike KiieHT crauye
banky y Burmsami kowmicii abo mimaTH 3a KOpPUCTYBaHHS baHKiBCHBKUMHU
nociryramu/I Imatixanmu mociryramu/Kpeautaum cepBicoM, 3a BiIAKPUTTS
KaptkoBoro paxynky/Kaptku, 3akpurtst KaptkoBoro paxynky/Kaprtkw,
oOciryroByBanHst KapTkoBoro paxyHKy, nepeodopmienns KapTtku, a Takox
BapTICTh MOCIYT, SIKi MOXKYTh OYTH JoToMiXKHIMH A0 [ lnaTiHuX mociyr.

Kpeaut (KpeautHa sinis)

KpeauTHI KomTH baHKy 4M iX BiANOBiHA YacTHHA, IO HATAIOTHCS baHkoM
KiieHTy Ha ymMoBax MOBEpPHEHHS, IJIATHOCTI, CTPOKOBOCTI, Y TOMY YHUCIi
ouisixoM HazaHHs KpemutHoro cepmicy, y BIANOBIAHOCTI /0 YMOB

Horosopy/Kpeautnoro noroBopy/JloroBopy po HaJaHHS
kpeauty/JloroBopy npo cnioxkusumii kpeaut ta Tapudis banky.
Kpenutnuii cepsic / KC CrerfiaibHi YMOBM KOPHCTYBaHHsS KomnTamMd KpeauTHol JiHIT 3a

[Inarixxanmu  Kaprkamu. 3aboproBaHicTh, IO BHUHHKIA B Ppe3yJbTaTi
3nicHeHHs Takoro Bukopuctannasa KC, migsrae moepHenHio KiieHToMm, y
MOPSJIKY Ta y crioci6, Bu3HadeHomy JloroBopom ta Tapudamu banky.

Kpeantnuii aimirt / KJI

MaKCUMaJbHUN (TpaHUYHUI) po3mip JoctynmHoro KpeauTHoro mimity Ha
KaptkoBomy paxyHKy, BcraHoBieHuil KitienTy 3a pimenssm banky, y Tomy
yrcni Kpenutauii nimit KpenutHoro cepgicy.

Kpeautnuii gimit KpeautHoro cepsicy
/KJI KC

MakcUMalbHUK (rpaHuuyHmi) po3mip KpemmtHoro mimity KC, mo
BcTaHOBMOThCSl Kitienty 3a  pimenssM banky, npo mo Kiiienrt
MOBIIOMIISIEThCA IIJISIXOM BinnpasiieHHs: bankom iiomy Push-moBinomiieHHs
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B MooGineaomy nomatky «OTP BANK UA» a6o SMS-moBigoMIeHHIM Ha
®dinaHcoBui HoMep MOOUTEHOTO Tenedony Kimienra.

KpenutHuii norosip

Kpenutauii norosip / Jorosip npo cnoxkuBumii Kpeaut / Jlorosip mpo
BUAady Ta OOCIYyroByBaHHS MDKHApPOJHUX IUIATDKHUX IUIACTUKOBHX
KapTok  (ocobmctnx)  (myOmiunmii)/[{oroBip mpo  Bumady Ta
0o0CTyTOBYBaHHS IUIATDKHMX KapTOK (MyONmiyHMi), YKIQACHHHA MIiX
Bankom Ta KitieHTOM, BiATIOBITHI ITOJIOKEHHS SIKOTO BU3HAYAIOTH MTOPSAIOK
OTPUMAaHHS Ta TIOBEpHEHHA Kpemuty, a TaKo)X MOXYTh BH3HAYATH
MOPSJIOK Ta YMOBHM OTPUMaHHA Ta KopucTyBaHHs Kaptkoro 3 KpeaurHoro
JHI€.

KpeantyBatn

3apaxOByBAaTH KOUITHU HA KapTKOBI/Iﬁ PaxXyHOK.

KpenutHi kanikyiu 3a ininiatusoio
banky

KpeIUTHI KaHIKYJTH, BCTAHOBJIECHI bBaHKOM y TOpSAKY, BHU3HAYEHOMY
Joroopom.

Kpenntnauii komiter banky

KOJICTialbHUM OpraH, IO CKJIAJa€ThCcs 13 CIy:KOOBLIB baHky 1 sKkuit
npuiimae Pimennst Kpenutaoro komitery baHky.

KpeaurtoBuii nepexas

[Inari>xkHa omepamis 3 paxyHky Ilmatamka na migcrasi IlmaTixaOI
iHCTpyKIii, HamaHoi IlmatHukoMm a®o HamaBadeM TOCIYT 3 iHIIIFOBaHHS
[InatixkHuX omepauiii, 3a yMOBH OTpuMaHHA 3roau IlnaTHuka Ha
BuKOHaHHs [lnarikHoi omeparii, HamaHoi HaJaBayy IUIATIKHHUX ITOCITYT
IInaTHHKa.

MaiiHoBuiil Opy4HUTE/Ib

noromkeHa/i bankom (iswuHa/i UM OpuAWYHA/I 0C00a/H, 3 SAKOKO/SIKUMH
Bank yknaB JloroBip 3acTaBu MaiHOBUX IpaBU BUMOTH Ta/a0b0 Jlorosip
3actaBu, Ta/abo JloroBip 3abesmedeHHs, Ta/abo JloroBip 3acTaBu
TparcnopTHOTO 3ac00y, Ta/abo JloroBip imoTeKkH 3 MeTO 3a0e3meueHHS
BUKOHaHHS bopkHukom Boprosux 3000B’s3aHb 3a KpeauTHoro miHiero,
BCTaHOBJICHOI BiJIOBIIHO 710 yMOB Jlorosopy.

MBPY

MDKOAHKIBCHKHH BAIFOTHUI PUHOK YKpaiHU.

Mi:xknapoani JIaTixKHL KapTKHU
MaaTtixkuoi cucremun MasterCard/VISA
International

[l TIUIACTHKOBUW  iMeHTH(IKAIifHNA 3acid, BUKOPUCTAHHS SKOTO
perinaMeHTyeThcsl 3akoHOAaBcTBOM, CtaTyToM Ta mpaBwiamu [lmaTixHoi
cucremu MasterCard/VISA International, a Takoxx JloroBopom, 10
yknaneHuit Mk bankom ta KitieaToMm.

MiHiMaJdbHUH AT

yactuHa boproBux 3000B’s3aHp KitieHTa, fKa MIOMIiCAIS MMiUIsTaE CIUIATI
KiientoMm no kiHmsg ctpoky nii koxkHoro [ImarixkHoro mepiony. Poswmip
MiHIMaNPHOTO TUTATEXY pPO3paxoByeThcs K cyma: (1) HecruiadeHOTo
MiHiManpHOTO TUTaTEXy, IO Oyia po3paxoBaHa Yy TIOMEPEIHIX
PospaxynkoBux mepiogax (IIpoctpoueni bBoprosi 30008B’s3anHs); (2)
HecanknionoBanoro osepapadrty (sxmo Ttakuii matmMe Micne); (3)
BIJIMOBIAHOTO BiNCOTKY Bif cymu IloTouHmx OGoproBux 3000B’s3aHb Ta
HapaxoOBaHHWX 1 HENOTAlIeHWX INPOIEHTIB 32 KOpUCTYyBaHHs KpeauTHOIO
niniero. Posmip Bimcotky Big cymu [loTounmx OGoproBux 3000B’s3aHb
BCTaHOBMIOEThC  Tapudamu banky, £Km0 iHIIE HE BH3HAYEHO
OesmocepenHbo y  3asBi-aHkeTi/3asBi y  BUIIAAI  (iKCOBaHOroO
MiHIMaJIBHOTO IIATEKY.

MobiabHuii nogatok Google Pay/Apple
Pay

mporpamMa MOOUTPHHX IUIATEXIB Ta CIYKOW ENEeKTPOHHOTO TaMaHIIs,
crBopera Kommaniero Google/Apple Pay, mo mo3Bosisie 3MificHIOBaTH
IJIaTeXki 3 BUKOPUCTAHHSIM IMeBHOro MoOinpHOro mpuctporo Ta Kaprok,
TOKEHI30BaHUX Ha TakoMy MOOIIBHOMY IIPHUCTPOI.

MooOinbHuii nogaTok «is»

MOOITBHUH JOJATOK, SKUH € YaCTHHOIO MPOEKTY «JlepkaBa B cMapTQOHi».
Mo0inbHuit tonaTok «/lis» MoxHa 0€3KOITOBHO 3aBaHTAXKUTH y App Store
ta Play Market. Ilicns 3amycky momatky HEOOXiTHO iCeHTH(IKYBaTHCh.
InenTudikamis BinOyBaeThcst 3a JOMOMOrorw TexHosorii BankID dyepes
cucremy HBY.

Mo6insauii fogatok «OTP BANK UA»

e nporpama ais MoOiIbHUX TenedoHiB 3 onepauiiiHoo cuctemoro 10S /
Android, po3pobnena cremianbHo aisi kopuctyBanHs Cucremoro «OTP
BANK UA» 6e3 3actocyBanHsl BeO-Opay3epa.

Mo0inbHi miIare:xki

IUTaTDKHI omepanii, Mo 3AiHCHIOIOThCA KOPUCTYBayaMH 3 BUKOPHUCTAHHAM
MOOITBHUX TUIATI)KHUX 1HCTPYMEHTIB.

Mob6inbHuii Tenedon/ Hpuctpiii

MEPCOHANBHUI KOMITTOTEp, TenedoH, cMapT(oH, IJIaHIIET, TOMWHHUK Ha
iatdopmi Android, sikuii Moxe OyTH 3pY4HO TPaHCIIOPTOBAHWH OJIHOIO
JIOAMHOI 1 37aTHMHA OyTH IIBMAKO YBIMKHEHMHA y poOoumii cTaH,
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https://uk.wikipedia.org/wiki/Android

Haliyacrille 3 aBTOHOMHMM S>KUBJIEHHSIM, 3 OIILIOHAJIHHOIO MO>KJIMBICTIO
OyTH TITKITIOUYEHUM J0 MEPEKi €IIEKTPOKUBIICHHS.

HBY

HarmionansHuit 6ank Ykpainu

HeaxTusanii KapTkoBuii paxyHok

KapTkoBuii paxyHOK 10 SIKOMY IMPOTATOM OJHOTO POKY i Oinblie He OyiIo
JKOJTHOTO 3apaxyBaHHS Ta/a00 cIHCaHHS KOWTIB (KpiM 3apaxyBaHHS
MIPOLIEHTIB Ta CHHCAHHA IUIaTH, KoMicii mo KapTkoBomy paxyHKy), 3a
KOPUCTYBaHHA SKMM baHkK Mae MpaBo CTATyBaTH OJATKOBY IJaty,
BcranoBneHy Tapudamu banky.

Heraiino

HaWKOPOTIIMHA MOXKIJIMBHH CTPOK, aje He I3HIOle HACTYITHOTO
OmneparifiHoro nmHA, y SKHA MamOTh BHUKOHYBaTuCs (BiIOyBaTHCS)
BIJIMOBI/THI i1 3 MOMEHTY HACTaHHS MiJICTABU JIJIs iX BUKOHAHHSI.

Heniiicna KapTka

KapTKa, TO SKil, 3 Oyap-SIKUX MIiJACTaB, NPUIHHEHI/TPUIYTUHEH]
pO3paxyHKH (3aKiHYEHHS CTPOKY Ail, momimeHHs y Crom-muct, (isudHe
MOIIKO/HKEeHHSI, 3aKpUTTsI KapTKOBOro paxyHKy TOLIO).

He3umxyBajibuuii 32, 1MII0K

Koty BracHuka paxyHky, siki OmokyrooTbcsi B banky Ha KapTkoBomy
paxynky Ha dac maii JloroBopy i € 3a0e3medeHHSIM 3a oOmeparisMu 3
Kaprkamu. Cyma HesnmkyBampHOTO 3aJIMINKY BH3HA4aeThes Tapudamu
Banky y Bimnosignocti g0 Buny Kaptku.

HecanknionoBane cnucanHs

nebetyBaHHa KapTKOBOro paxyHKy 3 MOPYIICHHSM IIPaBHJI, BCTAHOBICHUX
[Tnati>kHOIO cUCTEMOIO Ta/4uu baHKOM.

Heno3BoJ1eHa onepaiis

orepartisi, o He o3BosieHa ymoamu JloroBopy 3 KimieHToM.

Henane:xxna Ilnarixkaa onepauis

[Tnari>kHa omepaltis, BHACIIIOK K0T 3 BUHU 0co0H, sika He € [HiiaTopom
a00 HaJaBayeM IUIATDKHUX MOCHYT, 3IIMCHIOETHCS CIIMCAHHS KOIITIB 3
KaprkoBoro paxynky Henanexxnoro [ itatauka ta/abo 3apaxyBaHHS KOIITIiB
Ha KaprkoBuil paxyHox HeHanexxHOoro orpumyBada 4 BHAAYa HOMY
KOIITIiB Y TOTiBKOBil ()OpMi.

HeKOpeKTHO BHKOHaHa onepauiﬂ

Oy/b-sKa omepartis, 1o 3iiCHI0eThCs bankom y BinHomeHHi Kiienra 1 sika
BUKOHAaHA HEKOPEKTHO, TOOTO 3 TOPYIICHHSIM BCTAHOBICHOTO MOPSAKY
BUKOHAHHsI onepaii, B Tomy uncii [TnaTixxHux onepariii.

HecankuionoBanuii oBepapagt

BiJ eMHUH 3anmuinok 3a KaprkoBumM paxyHkom KitienTa, He mporHo30BaHui
0 po3Mipy Ta Yacy BHHUKHEHHsS. HecaHkmioHoBaHWi oBepapadT He €
CIIO’KMBYHMM KPEAUTOM.

Onnopa3zoBuii napoJb

[Taposib ogHOPa30BOI Ail, SIKUl aBTOMATHYHO JIOCTaBsAeThCs KitieHTy Bij
Banky nuisxom Hajicianas SMS -1oBiOMIICHb.

Odoiniinnii caiit banky

odimiiina  [aTepHeT-cTOpinka baHKy 3a  €IEKTPOHHOIO  aJPECOIO:
www.otpbank.com.ua

Onepanis 3 Kaprkow (Ilnatizkna
omnepauis)

Iisi, iHiIifioBaHa KOPHUCTYBadeM EJIEKTPOHHOIO IUIATIKHOTO 3acoly, 3
YHECEHHS a00 3HATTS TOTIBKH 3 pPaxyHKY, 3/1HCHEHHS PO3paxyHKiB Y
0e3roTiBKOBiH QOpMi 3 BUKOPUCTAHHSM I[LOTO €IEKTPOHHOTO TUIATIXXHOTO
3aco0y Ta/abo HOro peKBi3UTIB 32 OAaHKIBCHKHMHU PaXyHKaMH.

Onepaniiinuii 1eHb

yacThHa pobdoyoro nHsA baHKy, MPOTATOM SKOT MPUHMaIOTHCS TOKYMEHTH Ha
mepeka3 i JIOKyMEHTH Ha BIiJKIWKaHHS Ta 32 HAsABHOCTI TEXHIYHOI
MOJKITUBOCTI 3IIHCHIOETBCSA 1X OOpOOJICHHS, TepenaBaHHs i BUKOHAHHS.
Tpusanicts OnepaiifHOro JAHS BCTaHOBIIOETHCS BaHKOM caMoCTiiiHO Ta
3a3Ha4Ya€ThCs B IOr0 BHYTPIIIHIX MpaBUIIaX.

Onepaniiianii yac

yactuHa OmnepauiifHoro aHs baHKy, OpOTAroM SKOro HPUHAMArOTHCS
[Inatixkni  iHCTpyKWii Ta IHCTPYKUii Ha BigKIMKaHHS. TpHBaIicTh
Onepariiinoro yacy banky 3aznaueHo na OdimiliHoMy caiiti banky, a 1o
okpemMuM BuaaMm ormepaniii - y Tapudax banky, ski € HeBin eMHOIO
yactuHoto JloroBopy Ta posmimeni Ha OdiuiiHoMy caifti banky. [lpu
LIbOMY, HaIllepPeIOJaHI CBATKOBMX 1 HEpPOOOYMX JIHIB, SKi BH3HAYCHI
3akoHoaaBcTBOM, Onepamiiinuii yac baHky 110,10 npuiiMaHHs TIATEXIB B
Kacax Ha BigaiaeHHsX banky Ta y Cucrtemi IHTepHeT-0ankinry/Cuctemi
Knient-bank moxe OyTtu ckopoueHui, npo mo bank nonatkoBo iHpopmye
Kiienra y BuIe3a3HaueHHX cucteMax, a Takox Ha OdimiiiHoMy caifti
banky abo y BignineHusx banky B 30Hi 00cayroByBaHHsI KIIi€EHTIB.

Opranizauis

IOpuanuna ocoba/dizuuna ocoba — mianpuemens/Ocoda, sKa MPOBAIUTh
He3aJIeXKHY MPoQeciiiHy JisUBHICTS, 3 sikoto Jepkatens/Kitient nepedysae
4y niepeOyBaB y TPYAOBUX/IIUBLILHO-TIPABOBAX BIJIHOCHHAX 1 SIKa YKJana 3
bankom JoroBip npo HazaHHs OaHKiBCbKHMX mociyr (myOmiunuii) (abo
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JloroBip Ha OOCIYroBYBaHHS 3apILIaTHOTO IPOEKTY 3 BHKOPHUCTAHHIM
IJIATDKHUX [JIACTHKOBUX KapTOK, a0o ['eHepanbHMil q0roBip/3apIutaTHUi
JIOTOBID).

Ocoba, fKxa NPOBATUTH He3ATEKHY
npodeciiiny AisJbHICTH

¢iznynHa ocoba, sxa Oepe ydacTb y HayKOBiH, JiTepaTypHil, apTUCTUYHIH,
XYIOXHIH, OCBITHIM ab0 BHKIAQIambKill TiSUTBHOCTI, MisUTBHICTH JIKapiB,
MIPUBATHUX HOTapiycCiB, MPUBATHUX BUKOHABIIIB, aJBOKATIB, apOiTpaKHUX
Kepyrouux (pO3MOpsIHKKIB MaiiHa, KePYIOUUX CaHAIlI€l0, JIKBIIATOPIB),
ayIUTOPIB, OyXTaiTepiB, OMIHIUKIB, IHKEHEPIB UM apXiTEKTOPiB, 3aiHsITA
pemiriitHo0 (MiCiOHEPCHKOIO) AiSUTHHICTIO, 1HIIOIO MTOAIOHOIO TisUIHHICTIO.

OcHoBHuii Jep:xartens KapTkn

Krient, sxkuii Ha miacraBi 3asBu-aHKeTH/3asBU 3aMOBHB J]0JaTKOBY
[Inarixny Kaptky no cBoei OcnoBnoi [Inarixuoi Kaptku.

OcnoBHa Ilnarizkna Kaptka

€JIEKTPOHHUH TUTATIXHIM 3aCi0 y BUTIISAI TNIACTUKOBOI KapTKH, IO MiCTHTD
000B’sI3KOBI  PEKBI3WUTH, BU3HA4UeHI [ImaTiKHOIO CHCTEMOIO, SKi
inentudikytots [lmatikay cucremy, emitenta Ilmatiknoi kapTkwy,
Ocunonoro [epxarens Kaprtku.

ITacnopT CHOKMBYOI0 KPEeAUTY

iH(opMarIlis Ipo YMOBH KPEeIWUTYBaHHS, y TOMY YHCII AETaTbHUA PO3IHC
opieHTOBaHO{ 3arakHOi BapTocTi Kpenuty, sika Hanaetbes [lo3nyanbHuKy
1o yknaneHHs JJorosopy (KpeautHoro norosopy).

IlinbroBa npoueHTHAa CTABKA

MPOIICHTHA CTaBKa 32 BUKOpUCTaHHS KpeauTHoi NiHii, M0 3aCTOCOBYETHCS
BHKITFOUHO ]ISl OTIEpamii, 3iHCHEHNX B TOPTiBEIbHIN Mepexi Ta Mepexi
Iarepuer (IlinproBa mpolieHTHA CTaBKa HE 3aCTOCOBYETHCS IO TepeKasziB
kowTiB uepe3 Cucremy [HTepHeT-Oankinry, Visa Money transfer, Money
send, a Takox 4epe3 iHII pecypcH, Taki sk my.alfabank.ua, liq pay Ta
1HTIII.), pO3MIp Ta MOPSIIOK 3aCTOCYBaHHS K01 BU3HAYaeThCs JJoroBopoM Ta
Tapudamu banky.

Minsrosuii nepiox

nepion dyacy, mpotsrom skoro bank napaxoBye Kiienty Ilimerory
MPOIICHTHY CTaBKy 3a KOPHCTYBaHHS HajaHuM Homy Kpegurom.
Tpusanicts [linerosoro nepioay BuzHavaetscst Tapudamu banky.

ITITH-xox
(Ilepconanbumii InenTudikaniinmii
Homep)

HaOip mudp abo OykB i mudp, BIOOMUI JHIIIE KOPUCTYBaYy €IEKTPOHHOTO
IJIATKHOTO 3ac00y 1 MOTpiOHU 11 Horo ineHTudikailii Ta aBTeHTUDIKALIT
mig  4ac 3AificHEHHs omepalid 13 BHKOPHCTaHHSM EJIEKTPOHHOTO
IJIATDKHOTO 3200y .

Iepconanbunii KitieHTChKHIT HOMep

inentudikarop Kiienrta B nporpamunx koMiuiekcax banky (customer).

ITnaTiskHa KBUTAHIisA

TOPTOBENPHUI 4YeK (CIII, YeK eJIEKTPOHHOrO/TJIaTiKHOTO TEepMiHaIy,
Bankomary), BcranoBienoi [lnatixkHoto cuctemoro Gopmu, SSIKUH MiCTHTh
Bci pekBi3uTH 37iticaeHoi Kirientom [lnatixkHoi oneparii.

IlnaTizkHuii nepiox

BCTAHOBJICHHH TIEPioJ, IO MMOYMHAETHCA 3 JIATH HACTYIHOI 32 OCTaHHIM
nHeM Po3paxyHKOBOTO IMKITY Ta 3aKIHUYETHCS B OCTaHHIHM J€Hb BHECEHHS
MiHIMaBHOTO TJIATEXKY, TPOTATOM SIKOTO KitieHT 3000B’13aHUH 3MIHCHUTH
TUIATIXK 3 METOIO TTOTAIlIeHHS KPEIUTHUX 3000B’13aHb, ajle He MEHILE CyMHU
MiHIMaJBHOTO IUIATEXKY, 1110 nepeadadeHuii Tapudamu.

IHoTouni boprogi 3000B’s13aHHA

PO3PaxOBYIOThCS B MEPENOCTaHHIA bBaHKIBCBKIM JeHb ITOTOYHOIO
PozpaxynkoBoro nukiy sk cyma 30008’ s13aHb Kitienta mepen bankom momo
noramenHs cymu llmatikaux omepariid, o0po0iennx bankoM mpoTiIrom
IIOTOYHOro Po3paxyHkoBOro unukily, BHHaropoj banky Ta cymu
HecrutadyeHnX  [lorounux  OOproBux 3000B‘s3aHH  MMONEPETHHOTO/iX
Po3paxyHKOBOTO/WX IUKITY/iB.

IHoToyHmii paxyHoK

paxyHOK, mo BinkpuBaeTbcs Kiienty B banky B iHO3eMHiil Ta/abo
HallOHAJILHIA BaJIfOTI.

Ilopyuurens

noropxkeHa/i bankom ¢isnuna/i un ropuandHa/i 0coba/v, 3 SKOI/IKUMHU
bank ykmaB J[loroBip MHOpyKH 3 MeTOIO 3a0e3NeueHHS BHKOHAHHS
Bopxxaukom Boproeux 30008B’s13aHb 32 KpeIUTHOIO JiHIEIO, BCTAHOBJICHOT
BIJINOBIAHO 10 yMOB JloroBopy.

IIpumycoBe ciucaHHsA

IUTaThKHA omepauis 3 paxyHKy [lnmaTHuka, 1m0 34iHCHIOETHCS CTATYBaueM
0e3 sroau IlnaTHMKa Ha MiACTaBI BCTAHOBJIEHOTO 3aKOHOM BHKOHABYOTO
JIOKYMEHTa y BUIAJKax, MepeadadyeHnx 3aKOHOAaBCTBOM, a00 Ha ITiJCTaBi
pilieHHs cyay, o Ha0paJio 3aKOHHOI CHIIM, UM PILLICHHS KEPiBHUKA OpTaHy
CTSTHeHHs (Horo 3acTynmHHKa a00 YNMOBHOBAa)KEHOI 0coOM) y BHMajKaXx,
nepeadaueHux [logaTkoBUM KOJEKCOM YKpaiHu.
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IIpioputernuii Kanana komynikauii

IToromxenwuii [IpioputeTnuii Kanan komyHikamii Mix baakom 1 Kiieatom,
sxuii € [{epskatenem [Tnarixkuoi Kaptku, y 3asiBi-ankeri/3asnBi abo y po3aiii
«Cnioco0u komyHikaiii» J[orosopy.

IInargopma IapTHepa

miargopma, sKa BHKOPUCTOBYEThCS baHKOM Ta MOro KOHTPareHTOM
(maptHepoMm) B pamkax HamaHHs Kiienty mocmyrum KpenwHoro cepsicy.
OcobmuBocti Bukopuctanas I[lmarpopmu IlapTHepa BH3HAYAETHCS B
OKpeMoMy ykiameHomy Mix Croponamu JloroBopi mTpo AWMCTaHIliHE
00CITyrOBYBaHHSI Ta €JIEKTPOHHY B3a€EMOIIO (ITyOII9HOMY).

IlnaTixkna mocryra

niependadena 3V «lIpo miatixHi mocmyrny AisUTbHICTE baHKy, sk HamaBada
IUTaTDKHUX TOCIYT, 3 BHKOHAHHA Ta/a00 cynpoBomkeHHA [lmaTixHux
orepartii.

IlnaTixkHa onepaist

OyIbp-iKe BHECEHHS, Iepeka3 abo 3HATTS KOIITIB HE3aJeXHO Bij
MIPABOBITHOCHH MDK IUTATHUKOM 1 OTPUMYyBadeM, SIKi € TIiJICTAaBOIO IS
L[BOTO.

IInaTtixkHa iHCTPpYKUis

posnopsimkenns  Ininiatopa/Ilnarauka/OtpuMyBaya HagaHoro baHky
mono BukoHaHHS IlmatikaOoi omepamii; KacoBuit gokymeHT B
eJICKTPOHHIW/TarepoBiii  ¢hopmi, KU OQOPMISIETbCS IS 3OiIHCHEHHS
[Tnari>kHoi oneparii.

IlnaTiskHA cucTeMa

MixkHaponHa miarikHa cucrema: MasterCard a6o Visa International a6o
HamionaneHa momatikHa cuctemMa «YKpalHCHKHH IDIATDKHUN TPOCTIP»
(HIIC «ITPOCTIPy), uneHom sikoi € baHk.

IlnaTHuk

Krient/oco0a, 3 paxyHKy sikoi iHitiroeTbcs [InarixkHa onepariis Ha mijacTasi
[InarixknHoi iHCTpYKIii abo ska iHimiroe IlmaTikHy omepariito MIIITXOM
nionanHs/hopmyBanHs [InaTi>kHOT IHCTPYKITIT pa3oM 3 BiIMTOBITHOIO CYMOIO
TOTIBKOBHX KOIITIB.

Henane:xuui IlnaTHuk

Kiient/oco0a, 3 paxyHKy sIKOi CIIMCAHO KOINTH O€3 3aKOHHUX IiJICTaB
(moMuKoBO 200 HEMTPaBOMIPHO).

OT1pumyBau

Kiient/bank/ocoba, Ha paxyHOK $KOi 3apaxoByeTbcs cyma [lmarikaOi
omepailii abo sika otpumye cymy [lnartixuoi onepaiii B TOTiBKOBil OpMi.

Henane:xunii OTpumyBay

Kiient/ocoba, Ha paxyHOK sikoi 0e3 3aKOHHHX TIJICTaB 3apaxoBaHa CyMa
mIaTikHOi omepamii abo sfka oTpuMaida CyMy IUIATiXHOI omepariii B
TOTIBKOBi (hopMi.

InimiaTop 0co0a, sika Ha 3aKOHHMX IijcTaBax iHimitoe [InaTikHy onepariiio muIsIXoM
¢dopmyBaHHs Ta/abo monmanHs BiAmoBimHOI Ilnarikuoi iHcTpykuii. do
InimiatopiB MoxyTe Hanexxatu IlmatHuk, OtpumyBau, bask, ctsarysau,
00TSDKyBaY.

Po3nopsskeHHsT TPO  BiAKJIMKAHHSA | JIOKYMEHT, SIKUM Moxe mojaBatucsi Kmientom no Banky, 3a ¢opmoro, y

InaTizkHol iHCTPYKUIil MOPSIAKY Ta y cnoci0, Bu3HavyeHuil JloroBopom.

Po3mopsizkeHHsI TPO  BiAKJIMKAHHS | JTIOKYMEHT, SIKUM Moxe mojaBatucsi Kimientom no Banky, 3a ¢opmoro, y

sronm Ha BukoHamus IlmaTiknol | mopsaky ta y croci0, BusHaueHuit J[oroBopom.

onepamii

Po3mopsizkeHHsI TPO  BiAKJIMKAHHS | JTOKYMEHT, SIKHM Moxe nonaBatucsi Kmienrom no banky, 3a dopmoro, y

3roam Ha JloroBipHe cniucanHs

MOPSIZIKY Ta 'y croci0, Bu3HavyeHuil JloroBopom.

IIposaiinep

[TocTravanpHUK TOCTYT 3B’S3KY (OTMEepaTop MOOLILHOTO 3B’s3KY, IHTEpHET-
poBaiiep)

IIpocTpoueni boprosi 3000B’s13aHHS

3a00proBaHiCTh, sIKa He TorameHa KiieHToM B TepMiH (CTPOK),
ycraHoBieHui KpeantHuM gorosopom.

IIpauniBHUK

¢iznyHa ocoba, o nepedyBae y TpyAOBHX BiHOocHHax 3 Opranizamiero.

Pimenns Kpengutnoro komitety banky

BHYTPIIIHIA JOKYMEHT baHKy y BHTIISII MPOTOKOINY, 3aTBEPKEHHN
Kpenutaum xomiteTrom BaHky, 110 BH3HA4Ya€ yYMOBH, PO3MIp, MOPSIOK
HajaHHs, ciutatd Kpenuty/KpeantHoi ninii, a Takox iHm ymoBu JloroBopy
ta JlokyMeHTiB 3a0e3meueHHs..

PoGounii nenn

JIEHb, 10 CITIBHAAAE 3 BaHKIBCLKUM JHEM.

Po3paxyHkoBo-kacoBe
00CcJIyroByBaHHA

HajaHHg bankom KitieHTy Ha mijcTaBl yKJIaJIeHOTO MK HUMH JIOTOBOPY
MOCHYT, SIKi IOB'A3aHi 3 IepeKa3oM KOIITiB 3/Ha paxXyHKy/ok 11boro Kiienra,
BUJA4YeI0 HOMY KOILITIB Y FOTiBKOBiH (OpMi, a TAKOXK 3A1HCHEHHIM 1HIIMX
omepariiii, nependayeHux  [eHepanbauM  JloroBopom/3apruiaTHUM
Horosopom Ta [oroBopom 3 Kiientom, ¢gopmy Ta 3micT sikoro bank
pO3po0IIsE€ CAaMOCTIHHO.
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Peectp

JIOKYMEHT, 110 MIiCTUTH AaHi rmpo KitienTiB Ta KapTkoBi paxyHKH, a TaKOX
iH(opMaIliro MO0 CyM Ta MOPSIKY PO3IOAUTY TPOIIOBHX KOINTIB CEPel
KitienTis.

Po3paxynkoBuii nMKJI

nepios 4acy, 3a SIKMM 1 Ha JaTy 3aBeplieHHs sKoro baHk pospaxoBye
moTouHi boprosi 30008 s3anHs KiieHTa Ta cyMy Iumatexy, IO IJUISTaE
crutati. Po3paxyHKOBHH IIUKIT JOPIBHIOE OTHOMY MicsIlio. Po3paxyHKoBHiA
LUKJI 1HIWBITyaTbHUM Ta 3aJICKUTH BT Aatu opopmiieHHs JoroBopy.

IHopy4urenn

topuauiHa ocoba/piznuna ocoda/POIl/Camozaiinsara ocoda, mo ykmaia 3
banxom JloroBip mopykwu, SIKAii € HEBi' €MHOIO YaCTHHOIO IIs0T0 JloroBOpy
PO BHJAaYy Ta 00CIyroByBaHHS IUIATIKHUX KapToK (Iy0OsiduHoro).

Camo3aiiHAaTi 0cO0H

ocoou, ski € (i3UYHUMHU Oco0aMH - TiANPUEMISIMH a00 TPOBAISITH
He3aJeKHy npodeciiHy TisTbHICTb.

Cepsic Google Pay/Apple Pay

Cucrema MOOITBHEX MTaTEXKIB po3pobiierna Kommaniero Google/Apple Pay,
sKa JI03BOJIAE 3IIHCHIOBAaTH pO3PaxXyHKH 3a TOBapH Ta MOCIYrH 3a
JIOMOMOrol0  MOOINBHOTO TMPHCTPOIO, KW Mpamioe Ha matdopmi
Android/iOS. Omnara BimOyBaeTbcsi Yepe3 BiMNOBIAHUEA T0MATOK 3
BHKOpHCTaHHAM TexHoJoTii NFC.

Cucrema Kiaienr-bank

Enexrponna GankiBchka cuctema banky i Hamands Kiientam mociyr
JMcTaHIiiHOTO 00cayroByBanHs Kiient-intepaer-6ankinr «OTP Online»
ta/abo Cucrema ximient-0ank «Click OTPay» (wiz Kiienris -
CaMo3aliHATHX 0Ci0).

Cucrema InrepHer-6ankinry (Cucrema
Intepuer-6ankinry «OTP BANK UA»)

MporpaMHO-anapaTHUil KoMIuiekc banky mns HamanHs KoieHtam —
¢i3muHUM ~ ocobaM  MOCIYyr  AWCTaHIIHHOTO  OOCIIyTOBYBaHHS
(aBTenTH(iKalist, JOCTYI 0 aKTHUBHHUX 1 MACUBHUX TPaH3aKIIi 32 CBOIMH
paxyHKaMH Ta TPOAYKTAMH), a TaKOX IHIIMX TOCIYT, SIKi HaJaloTbCs
Kiientam 3 sxkumu bank ykiaB BiamoBigauii Jlorosip mpo JuCTaHIliHHE
00CITyTOBYBaHHSI Ta €IIEKTPOHHY B3a€EMOIIO (ITyOIivHuUi).

CrxomunpomeroBana Kaprka

KapTKa, MO SIKill iCHye PH3WK BHUKOPUCTAHHA i B MIAXPAMCHKUX IIIISAX.
Kaptka Moxxe O6yTr CKOMIIPOMETOBaHa HIISIXOM KpaaikKH iH(opMarii mpo
KapTky, HECaHKIIOHOBaHOMY BTOPTHEHHIO B KOMIT IOTEPHY MEpEKY,
obOnamHanHs. IH(DopMariito mpo ¢akt MoxiHBOi KoMmpomeramnii Kaptku
BaHk oTprMye 3 BIacHUX JDKeped.

CTaH}]apTHa NMPOIEHTHA CTaAaBKa

MPOLIEHTHA CTaBKa 3a BUKOpUCTaHHS KpemuTy, 110 3aCTOCOBYETHCS IS
oreparliii 3 OTpUMaHHS TOTIBKOBHX KOIITIB Ta/abo0 sika HApaXOBYETHCS Ha
Kpenut Haganuit KiieHTy mpoTsaroM CTpoky Jiii KO)KHOTo Po3paxyHKOBOTO
LUKJTY, [0 HE ToralieHui B moBHOMY 00cs31 KiTlieHTOM 710 1aTH 3aKiHUEHHS
BixmoBigHoro [ LmatixHoro nepiofy, mo ciiaye 3a Po3paxyHKOBUM ITHKIIOM,
B sikoMy Oynio Hagano Kimienty Kpennr.

Cron-aucr

Nepeslik eNEKTPOHHUX IUIATDKHUX 3ac00iB, CKIIAJCHUN 3a MEBHUMH iX
PEKBi3UTaMH, 3a SKMMHU 3YIHHEHO IPOBEACHHS ollepaliii. 3alexxHo Bij
npasun [lnarixaoi cucremu CTOn-IMCT MOXKE OyTH €IEKTPOHHHMM Ta/abo
MarepoBHM.

®DikcoBaHA MPOLIEHTHA CTABKA

MPOIICHTHA CTaBKa, sIKa € HE3MIHHOIO MPOTATOM YChOTO CTPOKY Jii
Horosopy. Bcranosnenuii JloroBopoM po3mip ¢ikcOBaHOI NMPOIEHTHOI
CTaBKHU HE MOKe OyTH 3011b11eH0 BaHKOM B OIHOCTOPOHHBOMY MOPSIIKY.

dinancoBmnii MOOIJILHOTO

TeJiehony

HOMep

HoMep MoOinbHOrO Tenedony Kiienra, mo Bkazanuii y 3asBi-aHkeTi/3asBi,
SIKMIi BUKOPUCTOBYETHCS 3 METOI0 BHKOpHcTanHs Enextponnoro [lignucy,
s 3B’s3Ky 13 JloBinmkoBuM neHtpoM banky, 3 meroro ABreHTH(ikamii
KiienTa, mis orpumanas SMS-TIOBiIOMIIEHD Ta IHIIUX TOBiJOMIICHB Bif
Banky Tta/abo BignpasieHHs KiieHToM BaHKy KOMIB MiATBEPHKCHHS YU
IHIIOT TeKCTOBOI iH(oOpMallii, sika HeOoOXiJHA Il OTPUMAaHHS/HAJaHHS
BaHkiBCbKHX MOCHyr 3a OyAb-IKHMH [OTOBOpaMH, SIKi YKJIaJeHI Mix
CropoHaMmH.

DOI1

(hizugHa 0coba-TIi AIPHEMEID.

Tapudu banky

nepenik mocayr baHKy 3 BH3HAYeHHSIM 1X BapTOCTI, € HEBIJIEMHOIO
yactuHoto Jlorosopy. Tapudu MOXKyTh 3MIHIOBATHCH Ta JOTIOBHIOBATHCH
Bankom, nipo 1o KiieHT moBimomiisseThest 3riiHO 3 ymoBamu Jlorosopy
(l'enepanbpHOrO IOroBOpY/3apIiaTHOrO JOropopy uwu/ta JloroBopy 3
KitienTom).
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Hus  obOcayroByBanHs  Opranizamii  uw/ta  Kiientie B
BHKOPHCTOBYIOThCS HAacTyIHI Buau Tapudis baHky:

- Crneuianbhi Tapudu banky — Tapudu banky, 1m0 BUKOPHUCTOBYIOTHCS
mpu o0OciyroByBaHHi [ eHepaIbHOTO OTOBOPY/3apIUIaTHOTO JOTOBOPY Ta
TIOB’I3aHUX 3 HUM JIOTOBODIB,;

- Crangaptai Tapudu banky — Tapudu banky, 1110 BUKOPHUCTOBYIOTHCS
pu 00CITyroByBaHHi JJoroBopy AJisl IUPOKOTo Kojia oci0 (KITiEHTIB);

- Tapuuwmii maker.

banky

Tapuduuii naker

Tapuduuit maker mpuBaTHOTO OaHKIBCHKOTO OOCTyroByBaHHA (st PB-
KnmientiB) /  Tapudumit  maker  IlpemianbHOro  OaHKIBCHKOTO
obcnyroyBanus (st Premium KimientiB). € HeBia €éMHOIO YacTHHOIO

Horosopy.

Bua Kaprku Bun nnatikHOro IHCTpYMEHTy, IIO HaAaHo baHKOM y KOpPUCTYBaHHS
Knienry, siknii Bu3HaueHo y 3asBi-aHKeTi/3asBi.

Token Hudpose npencrasnenns Kaprku, ske GpopMmyeThbes 3a pakToM peectparii
Kaprtku B MobGinsromy nomatky Google Pay/ Apple Pay i 36epiraetscst B
3amu(poBaHOMY BUIIISAI B 3aXUIIEHOMY CXOBHII MOOITBHOTO MPUCTPOIO.

Toprosensn OiANpUEMCTBA (Mara3uHu, TOTeN, peCTOpaHH Ta iH.), IO NPUIMAIOTh A0
omtatu Kaptky.

Tpan3zakuis omepauiss 3 Iepekasy(mepeMilieHHI0) Oe3roTiBKOBHX  KOIUTIB 110

0aHKIBCBKHM paxyHKaM abo 1O BioOpakeHHIO Ha 0aHKIBCBKUX paxyHKax
oIepalliil Mo 3HATTIO/3apaXxyBaHHIO TOTiBKH.

YMo0BHU KpeIuTYBaHHA

YMmoBu obciyroByBanHs Kpemuty, siki iMmiemenToBano 10 [loroBopy Ta
MicTUThCS Yy po3zini «8.1.1. YMoBH kpeautyBaHHs» JloroBOpY.

Ilaxpaiiceki aii

nii, mo Ha nymKy BaHKy cnpsMoBaHi Ha HECaHKI[IOHOBaHE HE3aKOHHE
BuKopuctanHs Kaptku (Iu1axoM oOMaHy, 370BKHBaHHIM JIOBIPOIO, ajic He
BHKITIOYHO), IO CYNIEPEYNTh 3aKOHOJAaBCTBY Ta /abo ymoBam JloroBopy.

Cepgic «3-D Secure» /
PROSTIR e-Secure

TEXHOJIOTisI, po3pobneHa IlmatikamMu cuctemamu Visa International
(Verified by VISA), MasterCard (MasterCard SecureCode) ta HIIC
«I[MTPOCTIP» (PROSTIR e-Secure), sika 3abe3neuye Kiientam Kaptox
MaKCHMaJIbHO BHCOKHH DPIBeHb 3aXHCTy OIEpaliid, SKi 3IACHIOIOTECS y
Mepexi [HTepHeT Ta MiHiMi3ye piBeHb IIaxpaiicTBa 3a TAKUMH OTIEPALlisSIMH.

CVC (card verification code) a6o CVV-
2 (card verification value 2)

TpU3HAYHUI KOJ TiepeBipku AiicHocti Kaptku. HaHocuThbest Ha cMyTy aist
mignucy Kiienra micns Homepa Kaptku, abo micis octaHHIX 4-X mudp
HoMepa KapTku, crmocoOoM iHAEHT-IpYyKy. BUKOpPHCTOBYETBCS B SKOCTI
3aXMCHOTO €JIeMEHTa TpW TPOBEJCHHI TpaH3aKIii 3 BUKOPHCTAHHIM
rosxocoBoi apropu3aiii abo 6e3 nprucytHocti KapTku.

SMS-inpopmyBanus

bankiBcrka mocnyra, sky Hamae bank BiamoBigHo mo Tapudis banky,
[NUIAXOM HaJCWIaHHA iHopmalii mpo OamaHc KapTkoBoro paxyHKy,
npoBeseHi [InatikHi oneparii, iHi noBigomiieHHsS baHky 3a 10IOMOTro0
SMS-nioBimomnenr Ha PiHaHCOBUH HOMEP MOOUILHOTO TeNeoOHY, SKHMA
KitienT 3a3Hauae y 3asBi-anketi/3asiBi uu y BiNOBIiIHIH 3as18Bi 10 baHKy.

NFC (Near Field Communication)

«3B'A30K Ha HEBCJIMKMX BIACTAHAX» — TEXHOJIOTIA O0E3ApOTOBOrO
BHUCOKOYACTOTHOTO 3B'SI3KYy MaJloro pajiycy Iii «3a oauH JOTHK». Ll
TEXHOJIOTisI J1a€ MOXJHMBICTP OOMiHY HOaHUMH MK MOOUTEHUMEI
MPUCTPOSIMU T2 OE3KOHTAKTHUMH TUIATHKHUME TEpMiHATIAMH.

Push- noBinomaenns

TEXHOJIOTisI Tepefaydi KOPOTKUX IOBIJIOMIIEHb BiJ] CepBepiB MOOUIEHUX
JI0JIATKIB Ha MOO1JIbHI TeJieoHH 3 omnepariiHor cucteMoro 10S / Android;
KOpOTKe cIuiuBaroue moBimomiieHHs y Cucremi IHTepHeT-OaHKIHTY Ha
dinancouii HoMep MoOLTEHOTO Tenedony, sskuii Kitient 3a3Hauace y 3asiBi-
aHkeTi/3asBl 4M y BIAMNOBIAHIA 3asBi 10 baHKy, sike MOXXE MICTUTH
iHpopmanito npo Oamanc KapTkoBoro paxyHky, mpoBemeHi IlmaTixHi
omepaii, BcTaHOoBJIeHHA KpenuTHOro cepBicy, TOLIO, sIKe BiJOOpa)kaeThes
Ha eKpaHi MOOITFHOTO TPUCTPOIO (MOBEPX IHINUX BIKOH 3aIyIIEHHX
mporpaM) i3 BiINOBIOHOIO IIAaTGOPMOIO (ONEpaliifHOI CHCTEMOIO) Ha
SIKOMY BCTaHOBJICHO MOOIJIBHUHM NTOJATOK, SKHH BigHOCUTBCS A0 Cucremu
[HTepHeT-0aHKIHTY Ta SIKMA Ma€ aKTUBHE IMIJKIIOUSHHS 10 Mepexi
TnTepHer.

SMS-noBigomiaeHHs

€JICKTPOHHI/TEKCTOBI MOBiOMIICHHS, B ToMy uucii SMS (Short Message
Service), siki HANPaBIAIOTHCA/OTPUMYIOThCsE CTOPOHAMH 3 BUKOPHUCTAHHSIM
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MOOLIBLHOTO 3B’sI3Ky a00 Mepeki IHTepHeT, abo 13 3aCTOCYBaHHSM 1HIIMX
CEpPBICIB JOCTAaBKH (32 YMOBH TEXHIYHOI MOXJIMBOCTI BaHKy Ta m103BOIY
BUKJIIOYHO 3a pimeHHsM baHky) sk icHyroumx, Hampukian: Viber,
Telegram, WhatsApp, Facebook Messenger, Push-moBitoMieHb, Tak i THX,
110 OyyTh JOCTYIMHI B MallOyTHHOMY), Ha MOOUITBHHI TenedOH/IPUCTpii
i3 BiAMOBiIHOIO MIaT(OpMOIO (OMEpaLiiHOI CHCTEMOIO) 32 AOIOMOTOI0
MOCTYT ormeparopa MOOUIFHOTO 3BSI3KY YM Yy 1HIIMH AOCTYMHUH crociO,
KOJM Taki TOBIJOMJIEHHI MOXYTh OyTH JOCTaBieHi 3 TepuTopil
HEOKYTIOBaHOI YKpaiHW/Ha TEPUTOPiI0 HEOKYIOBaHOT YKpaiHu.

TepmiHH, III0 BHKOPUCTOBYIOTHCS B 3asiBi-aHKeTi, 3as1Bi, J{oroBopi 3 BeNWKOI JiTepH, € BU3HAYCHUMH TEPMiHAMH 1 MAIOTh
onHakoBi 3HaueHHs, sk y JoroBopi/KpeautHomy moroBopi/3asBi-anketi/3asBi/JoroBopi mnopyku/oroBopi
3abe3neueHHs/JoroBopi 3actaBi MaifHOBUX MpaB BUMOT Ta MOXYTbh BUKOPHUCTOBYBATHUCH, SIK B OAHMHI TaK i B MHOXHHI.

3. lIpenmet JoroBopy

3.1. 3a uum [oroBopom bank, Ha mifcTasi ykinaaenoi Croponamu 3asBu-anketn/3asBu/KacoBoro 1oKkyMeHTa, BiIKpHBa€e
Knienty KaptkoBuii paxynok, sugae Kiienty//lepikaTento Taki miaTixHi iHCTpyMeHTH sik [InaTixHi KapTKu, 3AiCHIOE
[Inarixui onepauii 3a KaprkoBum paxynkoMm Ta Hazae Ilnatikai mocmyru. Bamory KaprkoBoro paxynky CtopoHu
BM3HAYAIOTh Y 3asBi-aHKETi/3asBi.

3.1.1. Ha3ga JloroBopy 3MmiHeThes i3 «/loropip mpo BHAaady Ta 06CJAyroByBaHHSI Mi’KHAPOIHHMX MJIATIKHUX
IUVIACTUKOBUX KapTOK (oco0ucTux) (myOsiunmii)» Ha «/loroip mpo Buaayy Ta 00CIAYIOBYBAHHS IJIATIKHUX
KapToK (ny0Jaiynuii)». Yci npaBa ta 000B’si3kuM, mo Oyau HaOdyti Croponamu a0 3miHu Ha3Bu Jlorosopy,
NPOJOBKYIOTh AiSITH y BiIMIOBIAHOCTI 10 YMOB Ail040i peaakuii uboro JJlorosopy npo Bugaqy ta 06CcaIyroByBaHHsI
IVIATIKHUX KApTOK (myOaiunumii). Y pasi mocunanus Ha crapy Ha3By JloroBopy - «/loroip mpo Bugauy Ta
00CJIyroByBaHHSI MisKHAPOAHHUX IJIATIXKHUX MJACTHKOBHX KapTOK (0co0ucTUX) (MyOaiuHuii)» y mianmucaHux Mix
Croponamu J0roBopax, 3asBax-ankerax/3asiBax, CTopoHH BBa:kaTuMyTb el «/loroBip mpo Bumauy Ta
00CJIyroByBaHHSI IVIATIKHUX KAPTOK (MyOiuHuMii)».

3.2. JloroBip € myOIi4YHAM, 3MIlIAHUM, B TKOMY MICTSITBCS €IEMEHTH pi3HUX JoroBopiB. 3a JJoroBopom KitieHTy MOXKYTB
HAJaBaTHCSA JEKiIbKa Pi3HUX BUIIB MOCIYT: - BIAKPHUTTS KapTKOBOTO paxyHKY; - BUa4a i 00CIyroByBaHHS IUTATIHIX
TUTACTUKOBUX KapTOK (0CcOOMCTHX) Ta/ab0 (KOPHOPAaTHBHHX), - KPEAWTYyBaHHA (BCTaHOBJIeHHS KpemuTHoi miHii 10
KapTkoBoro paxyHky); -3a0e3neueHns 3a JloroBopom; - HamanHs [InatixHuX mocayr, BianosigHo 10 3Y «IIpo miaTixHi
HOCITYTI.

VY Bumnaaky odopmienas Kpeaury 3rimao JloroBopy/KpeautHoro moroBopy Ta 10 MOMEHTY 3akpuTTs KpenuTHoi JiHii,
bank 3xilicHioe 00cityroByBanHs KapTkoBoro paxyHky 3a J{e0eTOBO-KPEIUTOBOIO CXEMOIO.

3.3. laToro ykiaanenns Jlorosopy BBaxkaeThes gara mifnucands Croponamu [HauBimyansHOT yacTiHA 10 JloroBopy
y dbopmi 3asBu-ankeru / 3asBu / KpeautHoro noroopy / JloroBopy mpo croxuBuuii kpeauT / JloroBopy mopyku /
JoroBopy 3acTaBu MaiiHOBUX IpaB BUMorH / JloroBopy 3ade3nedenHs / KacoBoro mokymeHra.

3.4. laToro (nHem) BinkpuTTsi KapTKOBOro paxyHky BBama€eTbes nara ykinajneHas CtopoHamu 3asBU-aHKETH/3asBU
(momo BigkpurTss KapTkoBoro paxyHky) abo marta akrmBamii bankom Kaprtku/KapTkoBoro paxyHKy, SIKIIO aKTHBAIlis
Kaptku/KapTkoBoro paxyHKy BiOynacs misHime natu ykiageHHs CtopoHamu 3asBU-aHKeTH/3asBU (OO0 BiIKPUTTS
KaptkoBoro paxyHky).

3.5. laTa moyaTKy BUAATKOBHUX onepaiiii 3a Bigkputum y banky Kaptkosum paxyHkom 10 KapTku (SKIo BIaCHUKOM
KaptkoBoro paxynky € Kiient, mo mae cratyc CamosaiiHATOoi 0coOM) HAcTymae He paHille, HiXX BH3HAYeHa
3aKOHOJ]ABCTBOM JIaTa, sIK JaTta B3SATTs Ha 00Kk KapTKoBOro paxyHKy KOHTPOIIOIOYNM (TIOAATKOBHM) OPTaHOM.

3.6. Kimient mae nipaBo, 3a 3rojioro banky, BiakpuBat y baHnky HeoOMexkeHy KUTbKicTh KapTKOBUX paxyHKiB, JJIsl 4OTO
CTopoHH KOXHOTO pasy YKIaJaloTh BianoBigHy 3asBy-aHkery/3asBy. Kiient/[lepxarens orpumye Kaptky vy
KOPUCTYBaHHS Y MOPSAAKY, BU3HaAYEHOMY [loroBopoM, Ta BUKOPHUCTOBYE i1 ISl 3A1HCHEHHS pO3PaXyHKIiB SK Ha TEPUTOPIl
VYkpainu, Tak i 3a ii mMexxamu. bank mae mpaBo mepenatu Kaptky B kopucryBanHs KiieHTy depe3 mapTHepiB-
nocepeanrkiB banky, 3 sskum baHk ykiiaB BinoBigHUIA JOTOBIp PO CHIiBIpALO.

3.7. bank mae npaso BiaMoBuTH KiieHTy B ykiageHHi Jlorosopy, 3anumaroyu 3a cO00K0 NpaBo HE KOMEHTYBAaTH CBOTO
pimeHns. baHk Mae ipaBo BiIMOBUTH B MOTOJKEHHI (HEe MIPUUAHATH J10) BAKOHAHHS 3asBU-aHKETH/3asBH, TaKk caMo SK i
BinmoBuTH KitieHTy B HamanHi Oyap-skoi bankiBcbkoi mocnyru. Taka(e) BiiMoBa / HENPUUHSTTS / HEHAJJaHHS, 30KpeMa,
Moxe OyTH 00ymoBiieHa(e) Oyab-SKOI0 3 HACTYIHUX OOCTaBHH:

1) 3miHa curyallii Ha MDKOAHKIBCHKOMY BalIOTHOMY PUHKY YKpaiHM Ta/ab0 €KOHOMIYHOI CHTYyaIlil y KpeIUTHO-
(dinaHcoBiil cucremi YkpaiHu, Ta/ab0 KOH'IOHKTYpH PHHKY TPOIIOBHX pecypciB B YkpaiHi, Ta/ab0 NpUHHATTS
YIIOBHOBA)KEHUMH OpraHaMH Y KpaiHu HOPMaTHBHHUX aKTiB, IO MOXYTh HECHIPUSATIMBO BIUNIMHYTH Ha IisUIbHICTH baHky
B cdepi HamaHHs BaHKIBCHKHX MOCHYT, BIICYTHICTh Y BaHKy BUIBHMX TpOIIOBHX pecypciB, HEOOXiTHUX IS HaJaHHS
baHkiBchKOI mociyru, Ta/abo

2) HeJOCTOBIPHICTh HAJAHUX JOKYMEHTIB IPO MiATBepKeHHs (inaHcoBoro crany Kiienra Ta/abo iHmoi iHpopmarii
(moxymenrarii), mo Hagaerscs KimienTom; Ta/abo

3) cyrreBe, Ha nyMKy banky, moripiieHHs: ¢iHaHcoBoro craHy KiieHTa y MOpIBHSIHHI 3 THM, SIKMI iCHYBaB Ha JIaTy
ykianeHus Jlorosopy, Ta/abo
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4) HACTaHHS BHUIIAJKy HEBUKOHAHHS yMOB JloroBopy Ta/abo Oyab-siKoro 3 mpaBounHiB / qoroBopie banky 3 KiienTom
Ta/ab0 3 OyIb-AKOI0 3 IMOB’sI3aHKUX 0¢i0 om0 Kiienra, Ta/ado Oyab-g1Koro 3 10oropopis / npaBounHiB KitieHTa 3 IHIIMMH
(hiHaHCOBO-KPEAUTHUMH YCTAaHOBAMM, L0 € YHHHUMU Ha JaTy yKkiageHHs JloroBopy Ta/abo OyayTh yKiIaaeHi CTOpOHAMH
TaKuX JOTOBOPIB / MPAaBOYUHIB MPOTATOM CTPOKY Aii JloroBopy; Ta/abo

5) 6yap-ska(i) 3miHa(¥) B 3aneBHEHHAX Ta rapaHTisx Kiienrta, Hamanux 3rigao JloroBopy; Ta/abo

6) cmepth Kitienra; Ta/abo

7) HasBHICTH IHIIMX OOCTAaBHH, L0 CBiAYATH MPO Te, 110 OOProBi 3000B’A3aHHS CBOEYACHO HE OyIyTh BUKOHAHI;

8) HagBHICTb 00CTaBHWH, BH3HaueHUX po3ainoMm «13. besmeka s3mificHenHs [lmaTikHMX omepariii Ta ympaBIiHHS
pusukamm» JJlorosopy;

8) iHIIi mifcTaBU, BU3HAYCHI 3aKOHOIaBCTBOM Ta/a00 JloroBopom;

9) iHmmi miacTaBy, BU3HaYeHI barkoMm.

3.8. Llinoro JloroBopy € cyma IrpolIOBUX KOWITIB, siky KirieHT 3000B’s3anuii crutatuty banky 3rigHo ymoB JloroBopy,
IO CKJIAJA€ThCs 3 CyMH IJIaTH 3a baHKiBChKY mociyry. Y BUNaJIKy BU3HaYeHHs 3000B’s13aHb KitieHTa B BaMIOTI iHIIIH,
HDK TpHUBHS, [iHa J{0oroBopy AOpiBHIOE TPUBHEBOMY €KBIBAaJICHTY TaKUX 3000B’s3aHb i3 3aCTOCYBaHHAM OQiliifHOrO
Kypcy TPHBHI O BiAMOBiAHOI(MX) iHO3eMHOI(MX) BamoTH(BamoT), BctaHoBIeHOro HBY Ha BiamoBigay(i) maty(un)
BU3HAYCHHS.

3.9. Croponu, 30xpemMa, Bu3HA4YnI4 [{0roBopomM HacTynHi yMOBH:

1) Bun mmatixxaoro incrpymenty (Bug Kaprku), mo magano bankom y kopuctyBannsa Kiienty (Bu3HaueHO y 3asiBi-
aHKeTi/3asBi);

2) mopsimok HajaHHS B KopucTyBanHi Kaptku Kiienty (BusHaueHo y pozmimi «6.1. Iopsimox oTpumanHs Ta
Bukopucranus [Inatixkuoi Kaptku» Jorosopy);

3) nepemnik [Inari>kaux ornepaiii Ta iHmwMX GiHaHCOBHUX omepailii, ski KitieHT Mae mpaBo 3AiiiCHIOBaTH 3 BAKOPUCTAHHAM
Kaptku, mpaBuia Ta MakCHMallbHAN CTPOK iX BUKOHAHHS (BU3HAUCHO y po3ainax «4.  Jlorosip po Ha/IaHHS
TUTATDKHUX TOCTYT», «6. OCOOIMBOCTI OTpUMaHHs Ta BUKopuctanHs [Lnatixxuoi Kaptku» [Jorosopy);

4) momo po3mipy HesHmxyBaapHOTO 3anumKky KomTiB Ha KapTkoBoMy paxyHKy (Bu3HadeHo y 1. 6.1.2. Jlorosopy);

5) mopsinok kpenutyBaHHs KitieHTa 1mi gac 3miiiCHEHHS oreparliii 3 BUKopucTaHHsIM KapTku (BU3HAUEHO Yy PO3Ii «8.
Kpenutysanus» [lorosopy);

6) IOPAOOK BU3HAUEHHS KypCy HepepaxyHKy 1HO3eMHOI BaJIOTH, IO 3aCTOCOBYEThCS BaHKOM mif 4ac BUKOPHCTaHHS
Kaptkn Kiieatom (Bu3HaueHo y posninmi «7. Ilopsmok ycTaHOBIEHHS Kypcy Mpoaaxy, oOMiHy a0o KOHBepTarlil
iHO3eMHO1 BamoTh» JloroBopy);

7) OpAZ0K Ta TEPMIHH/CTPOKH po3paxyHKiB Mixk KitieHTom Ta bankom (Bu3HaueHo y po3aini «4. JloroBip npo HaJaaHHS
TUTATDKHUX TOCTYT», myHkTamu 6.1.18., 6.1.19. [loroopy);

8) minmcraBwm, 3a sxkux baHk Mae mpaBo cnucyBaru komTH 3 KaprtkoBoro paxynky Kiienta (JloroBipHe crimcanHs)
(Bu3HaueHO y po3imi «5. JloroipHe criucanus» JJoropopy);

9) mono Tapudis banky Ha 00ciayroByBaHHsS omepaiiii 3 BUKOpHCTaHHAM KapTku Ha gaTy ykiaaeHHs 3asiBU-
anketn/3asBu (Jorosopy), nopsaok nosigomienHs Kiienrta npo ix 3MiHy Ta oTpuMaHHs 3rou ta/ado BiamMoBu Kiienrta
10710 Takoi 3MiHM (BU3HAuUeHO y po3ainax «6.1. [Topsaok orpumanHs Ta BukopuctanHs [Inatixkuaoi Kaptkm» Ta «10.
Crpox aii [loroopy. [opsimok posipsanns Jorosopy. [Topsinok 3miau ymos JloroBopy ta Tapudis banky»);

10) indopmartito mpo JimiTe Ta/a00 0OOMEKEHHS 3a OIepaIliiMHU 3 BAKOPUCTAHHAM KapTku, mOpsAIoK iX 3MiHY (BU3HAYEHO
y poznaimi «6.3. Kaptkosi JlimiTi» [orosopy);

11) npaBo Krienra Ha oxepskanHs iHopManii npo omneparii, 31iicHeHi 3 BUKOpucTaHHsAM KapTku, iHpopmarii npo
omepariii 3a KapTkoBUM paxyHKOM, MEpiOJUYHICTH Ta MOPSIOK ii oTpuMaHHS (BU3HaYeHO Yy MyHKTI «4.1.3. HamanHs
iHhopMmartii mix yac BukoHaHHs [Inari>kHuX omepariity, y myHKTi «4.4.13. Bunucka 3a KapTkoBUM paxyHKOM», ¥ ITyHKTI
«8.1.2.16. Indopmarist mpo Boproei 30008’ s13aHHs», Y po3ain «20. Crnocodu komyHikamii», y po3aim «31. Hamanus
bankxowm inpopmartii» loroeopy);

12) mopsimox 3abe3neueHHss bankom Ta KiieHToMm 3axomiB Oesrneku mig 9ac kopucTyBaHHs KapTkor (BU3HA4YEHO y
po3aiii «13. be3neka 3aiticHenns [InaTikHuX onepariiit Ta yrpaBiiHHs pu3ukamMu» Jloroopy);

13) mpaBo banky 3ynuautn abo npunuHUTH TipaBo KirieHta Ha Bukopuctanus Kaptku B pasi mopymenss Kiientom
yMOB i1 BUKOpHUCTaHHs, BH3Ha4eHUX JloroBopom (BH3HAa4YeHO y NYHKTI (3 migmyHkTamu) «4.4. Ixmi ocoOmuBocTi
po3paxyHKoBoro obciyrosyanus Kaprok», po3aim «13. be3neka suificHenns [lnaThkHMX omepaliiii Ta yrnpaBiiHHS
pusukamMm» J{orosopy);

14) npaBo banky 3ynuauTn a00 npunuHATH MpaBo KiieHTa Ha BUKOpUCTaHHS IJIaTiXHOT0 KapTku 3 MeTOr0 BUKOHAHHS
BUMOTI' 3aKOHOJIaBCTBa YKpaiHU y cdepi 3amobiranHs Ta MpOTHIIl Jeranizamii (BiAMHBaHHIO) JOXOMIB, OJIEPXKaHUX
3JIOYMHHUM [UISXOM, (pIHAHCYBAHHIO TepOpU3My Ta (DiHAHCYBAaHHIO PO3MOBCIODKEHHS 30p0i MacOBOI'O 3HHUIICHHS
(Bu3HaYeHO y po3aini «23. diHnaHCOBHI MOHITOPUHT» [loroBopy);

15) migcraBy, 3a sikux bank Mae mpaBo 3ynuauTH [Inati>xHy onepariro i3 3apaxyBaHHs KOWTiB Ha KapTkoBHii paxyHOK
Kitienra, 3 ypaxyBaHHsSM BUMOT 3aKOHOJ]aBCTBA YKpaiHu (BU3HAUEHO y MYHKTI «4.4. THIIII 0COOIMBOCTI PO3paxyHKOBOTO
oOcayroByBanHs Kaprok», y po3ainax «13. besneka 3aificHienns [TnatixHux orepariiii Ta yrpasiIiHHSI pU3uKkaMny, «14.
«IIpaBa, 000B’s13kH, BifnoBinaipHicTh CTOpin» JloroBopy);

16) npaBo KiieHTa 3ymUHUTH/TPUNMHUTH BUKOpUCTaHHS KapTku 3a Horo 3BepHEHHSM (BH3HA4YCHO y po3nim «l13.
besneka 3piiicienns [lnaThbkHUX onepalliii Ta ynpasiiHHs pu3rukamMu» Jlorosopy);
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17) mpouenypy B3aemomnii mixk bankom Ta KiientroM Ha BHmamok maxpaiicTBa (Migo3pu maxpaicTBa) abo 3arpo3u
Oesmreni BukoHaHHA ILmatixkHoi omepartii (Bu3HadeHo y po3aim «13. be3neka smilicHenns [lmaTiHUX omepariiii Ta
yIpaBiiHHs pu3HKaMm» JloroBopy);

18) mpouenypy B3aemonuii mixk bankom Ta KitieHTOM y pasi 3/1iliCHEHHS] HEAaKIIETITOBAHUX, TOMIUTKOBUX, HCHAJICHKHIX
[InarixxHnX omepariii Ta MOpAMOK 3BepHeHHS KitieHTa 3a BIAIIKOAYBaHHSM 30HMTKIiB, 3aBJaHUX HOMY B Pe3yibTarTi
npoBeneHnx [lnmatixaux omepauiii (Bu3HaueHo y po3aiiax «5. JloroBipHe crnmcaHHs», «13. besmeka zmificHeHHs
[InatixxHKX omepaliil Ta ynpaBiiHHs puznkamm», «14. «[IpaBa, 060B’s13ku, BianosigansHicTs CTOpin» JoroBopy);

19) indopmariro po crtpok aii JloroBopy, mopsgok BHeceHHS 3MiH A0 JloroBopy, ymoBH npunuHeHHs JloroBopy
(Buznaueno y posnini «10. Ctpoxk aii Horosopy. Iopsmok posipBanus Horosopy. Ilopsmok 3minu ymoB JloroBopy Ta
Tapudis banky»);

20) indopmariro mpo MexaHi3M 3axUCTy TpaB KitieHTa Ta mopsiioK BperyIrOBaHHS CIIPHUX MUTAaHb, 110 BUHUKAIOTH TTi]T
yac BukopuctaHHs Kiiearom Kaptikum (BusHaueHo y posmimax «13. besmeka 3midicHenHs [lmatixaux omepariii Ta
yIpaBIiHH pU3UKaMm», «29. Bupimenus cnopis» Joroopy);

21) BimnosiganbHicTe banky Ta Kimienra (BuznaueHo y posnini «14. IIpaBa, 060B’si3kH, BinnoBigansHicTs CTOpiH»
Horosopy);

22) iami ymoBu Bu3HadeHi Ctoponamu y 3asBi-ankeri/3assi, Jorosopi, Tapudamu banky.

3.10. EJIEKTPOHHA B3A€MO/II5 CTOPIH. bank caMOCTii{HO BU3HAYA€E Ta MPUIMAE PIIICHHS 111010 MOXKIIUBOCTI
Bukopuctanus lIpoctoro Emekrponnoro Ilimmmcy Kiienta / KsamidikoBanoro Emexrponnoro Ilimmucy (KEIT) /
HisIligmuc Kmienra / Y nockonanenoro Enexrponnoro Ilignucy Kiienra / Y nockonanenoro EnextponHoro Ilixmucy
bauky (Hamani pasom — Enekrponnuii Ilimnuc) mpu ykimajaeHHI TOTOBOPIB. YMOBH Ta OCOOJMBOCTI €IEKTPOHHOI
B3aemoaii CropiH 3 BukopuctanHsMm Enextponnoro [limnucy BusHadatoThcst Ctoponamu B JloroBopi Ta/abo 3assi-
aHKeTi, a TakoX y myOmiyHoMy JloroBopi mpo AucTaHuiiiHe 00CJYrOBYBaHHSl Ta e€JIEKTPOHHY B3a€EMOJIil0
(myOmiuHuMif), akTyanbHa (Iit04a) penakiis skoro po3mimena Ha Odiniiinomy caiiTi banky.

3.10.1. IIpoctuii Enexrponnnii MMinmuc Kiienrta. [nsxom mignucanHs 3asBU-aHKETH Ta MPUETHAHHS J0 YMOB
myOmigHoro JloroBopy mpo nucTaHIiiftHe 00CITyroByBaHH Ta €EKTPOHHY B3aeMoi0, CTOpPOHHU, HAa YMOBaX, BU3HAYCHHIX
3asiBoro-aHKETOr0, 1M JloroBopoM Ta J[oroBOpOM Mpo MUCTaHIiiHE OOCIYrOBYBaHHS Ta E€JIEKTPOHHY B3a€MOIIIO,
nornepeanbo Bu3Han, 1mo [poctuit Enekrponnwuii [linmuc Kiienrta € ananorom BnacHopyuyHoro mignucy Kiienra Ta
HOro HaKIIQJCHHA Ha E€IeKTPOHHI JOKYMEHTH YM HOr0 BHKOPHICTAHHS MijJ 4ac eNneKTpoHHOi B3aemoxii CTopiH Mae
piBHO3HAYHI IOPUINYHI HACIHIIKY 5K 13 BIaCHOPYYHHUM TiamucoMm KimienTa.

3.10.2. dis.Hinmuc KmienTa. lllnaxom mignucanns 3asBU-aHKETH Ta IPUEIHAHHS 10 YMOB IyOiuHoro loropopy mpo
JUCTaHIiiHe 0OCIyroBYBaHHs Ta €JICKTPOHHY B3aeMoito, CTOPOHH, HA yMOBaX, BU3HAYCHUX 3asBOIO-aHKETOIO, IIUM
HoroopoMm Ta JloroBopoM Ipo MUCTaHIIHE 0OCITYTrOBYBaHHS Ta €NEKTPOHHY B3a€MOJIiF0, BU3HAIOTH, 0 Jist.ITiammc
Kiienra, sixkuii € anajgorom BiacHopy4Horo minnucy KiieHTa Ta #ioro HakmajeHHs! Ha €IeKTPOHHI JOKYMEHTH MiJ] 4ac
eJIeKTPOHHOT B3aeMo/1ii CTOpiH Ma€e piBHO3HAYHI IOPUAMYHI HACTIAKHY SIK i3 BIIaCHOPYYHUM IiamucomM KiieHTa.

3.10.3. Ynockonanenunii Enexrponnunii Ilinmuc KaienTa. [lnsxom mignucanas 3asBU-aHKETH Ta MPUETHAHHS 10
yMoB my6miuHoro Jloropopy mpo AMCTaHLiHE OOCIyrOBYBaHHSI Ta €JIEKTPOHHY B3aeMogito, CTOpOHM, Ha yMOBax,
BU3HAYEHNX 3asBOIO-aHKeTolo, MM JloroBopoM Ta [loroBopoM mpo AucTaHIiliHE OOCITYrOBYBaHHS Ta €JIEKTPOHHY
B3a€MO/III0, TIONIEPEIHLO BU3HAIM, 1110 YaockoHaeHuit Enexkrponnuii Ilignuc Kiienta € aHasiorom BiIaCHOPYYHOTO
mignucy KiieHta Ta Horo HaklaJieHHS Ha €JeKTPOHHI JOKYMEHTH Iijl Jac eleKTpoHHOI B3aemonii CTOpiH Mae
PiBHO3HAYHI IOPUIMYHI HACTIAKHY SIK 13 BIaCHOPYYHUM mimucoM KiieHTa.

3.10.4. Ynockonanenuii Enexrponnnii [linmue banky. Hlnsxom nianucanns Croponamu 3asiBu-ankeT, CTOpOHH,
Ha YMOBax, BH3HAaueHUX 3asBOIO-aHKeTO, UM JloroBopom Ta [loroBopoM mpo IMCTaHLiiHE OOCIyroByBaHHS Ta
EJIEKTPOHHY B3a€MOJIIF0, TOMEPEIHBO Y3TOAWIH, MmO YaockoHaneHui Enexrponnuit Ilinnuc banky € anamorom
BJIACHOPYYHOTO MiIUCY YIOBHOBAYXXEHOTO IpejicTaBHIKa baHKy Ta HOro HaklaJieHHs Ha €NeKTPOHHI TOKYMEHTH IiJ
yac enekTpoHHOi B3aemonii CTOpiH Mae pIBHO3HAYHI IOPUAMYHI HACHIAKM SK 13 BJIACHOPYYHHMM IIiJIHCOM
YIIOBHOBA)XEHOTO NpeAcTaBHUKA baHKy.

3.10.5. Keanidikoanuii Enexrponnnii [inmuc (KEIT). [Lnaxom nianucanus 3aspu-anketd, CTOPOHU, HA yMOBaX,
BHU3HAYCHHUX 3asBOIO-aHKETOI0 Ta/abo 1um JloroBopom, Ta/abo JloroBopoM mpo AMCTaHIiiHE OOCIyroBYBaHHS Ta
€JIEKTPOHHY B3a€MOJIiI0, JAOMOBWIJIMCS, IO MOXYTb MiANHUCYBAaTH €JNEKTPOHHI JOKYMEHTH IIiJi 4Yac B3a€MOIi
KsanigpikoBanum Enexkrponnnm [Timnucom (KEIT).

3.10.6. IMudporuii BaacHopyunuii Iigmuc Kaienra (IBIIK). [1sxoM mifnucanHs 3asBU-aHKETH Ta MPHEIHAHHS
JI0 YMOB IyOmniuHoro JloroBopy npo AuMcTaHuiiiHE 0OCIyroByBaHHS Ta €JIEKTPOHHY B3aeMolito, CTOpOHHU, HA yMOBaXx,
BU3HAUYEHUX 3asBOI0-aHKeTOl0, UM JloroBopom Ta [loroBopoM mpo AucTaHILiiHE OOCIYrOBYBaHHS Ta €JIEKTPOHHY
B3a€MOJIi10, TIOTIepeTHBO BU3HANH, 1110 L{ndposuii Bnacnopyunnii [Tigmuc Knienra (IIBIIK) € anamorom BnacHOpy4YHOTO
nianucy Kiienta Ta iioro HakiajeHHS Ha €JNEKTPOHHI JOKYMEHTH MiJ 4Yac eJeKTpoHHOi B3aemonii CTopiH Mmae
piBHO3HAYHI IOPUAMYHI HACHIAKH SIK i3 BIacHOPYYHUM mignucoM Kiienra.

4. JloroBip npo HagaHHA MJIATI)KHUX MOCTYT

YmoBu JloroBopy mpo HaJaHHs IJIATIXHHUX TOCIYT YacTKOBO IMIZIEMEHTOBAHO SIK JO ILOTO CIEIAIEHOTO PO3JLTY
JoroBopy, Tak i 10 iHmmx po3ainis Jlorosopy.

4.1. 3arajabni yMoBu HagaHHs [lnaTixkHUX mocJyr
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4.1.1. bank Ha migcrasi oroBopy ta Tapudis banky namae Kiienty IlnaTtixuai mocmyru (y TOMY YUCITI BUKOHAHHS
okpemux abo pazoBux IlmaTiHUX omepariii, BIIKPUTTS Ta 0OCIyTOBYBaHHS paxyHKiB Tommio). [TnaTixkHi onepartii, mo
3IIHCHIOIOTBCS HAa TEPUTOPil YKpainu 3a nonomoroio KapTku, BUKOHYIOTbCS TITBKH Y TPUBHI.

4.1.2. Indopmauis, mo Hagaerbesi Kaienty no yknaaenns Jlorosopy. Ilepen yknagennsm Jlorosopy bank Ha ycHuit
3armmt KitienTa Hagae KiienTy Ha Ge30muaTHii OCHOBI B ycHiH (popmi iHPOpMAIIiFo TIPO YMOBH, 11O CTOCYIOTHCS HaJaHHS
[Tnarixxnoi mocmyru. Hlnsixom mignucanns 3asBu-anketw/3asBu/KacoBoro nokymeHta KitieHT miaTBepikye, IIo
orpuMaB BiJ banky Bcro HeoOXiaHy oMy iH(opMariiro, sika HaJaeThCs nepen yKiageHHsaMm JloroBopy BiANOBiIHO A0
3aKOHOJABCTBA.

4.1.3. Hananus indopmauii mix yac Bukonanus IlaaTizkuux onepamiii.

4.1.3.1. llepen ininitoBanHsaM [ InatixkHoi onepauii Ha ycuuit 3anuT Kiienta-Ilnatauka bank nanae Kimienty-Ilnarauky
B ycHi opMi iHpopMartito, mo nependadena 4. 1 ct. 31 3Y «lIpo mmaTtixHi mocTyrm.

[Ticns inimitoBanns [InarixHOi iHCTpYKIii Ha ycHUi 3anuT Kirienra-Ininiatopa bank nagae Kimenty-Inimiaropy B ycHii
hopmi indopmMmartito, mo nependadeHa 4. 2 ct. 31 3Y «lIpo miatixkHi mocIyrmn.

[Ticns Bukonanus [LnaTixkHoi oneparttii Ha ycHui 3anut Kinienra-Ilnatauka bank He menie 1 (0AHOTO) pa3y nIpoTATroM
KaJIeHIapHOTO MicA1g Ha 6e3orutaTHii ocHOBI Hanae Kiienry-IInaTauky B ycHii dopmi indopmarito, mo nepeadadena
4. 4 c1. 31 3V «lIpo mnaTixkHi mOCIyTH», PO KOKHY BukoHaHy bankom [lnarixkxy omeparmiro 3a paxyakom KimieHra-
IInaTHuka.

Ilicns Bukonanus IlmatixuOi omeparii Ha ycHmid 3amut Kiienta-OrpumyBaua bank He menme 1 (omHOTro) pasy
MIPOTATOM KaJIeHAApHOTO MicsIsl Ha O6e30ruraTHii ocHOBI Hagae Kimienty-OTpuMyBady B ycHii ¢opMi iHpopMarliro, 1o
nependaueHa 4. 5 c1. 31 3V «[Ipo miaTixkHi mociayrny, Npo KoxHy BuKoHaHy bankom [1natixHy onepariiro 3a paxyHKOM
Krienta-OtpumyBaua.

4.1.3.2. bark Hagae Kiienty indopmariiro mpo:

4.1.3.2.1. Koxny 3nificneny Ilnarixkay Ta/abo iHmy omeparito, 31iliCHeHy 3 BUKopuctanHsIM KapTku He meHmie 1
(omHOTO) pazy MPOTITroM KaJeHAaPHOTO MicsIlsl Ha Oe301IaTHIM OCHOBI B yCHIN ¢opMi Ha ycHuH 3anuT Kitienra;
4.1.3.2.2. Komrwu, crincani barkom i3 KapTroBoro paxyHky, 3a o0ciayroByBaHHs KapTku Ta onepartiii, 3miicHeHuX 3 ii
BUKOPHCTaHHSIM, He MeHIe | (0HOT0) pa3y MpOTATOM KaJICHJApHOTO MICsIlsI Ha Oe30IIaTHIi OCHOBI B YCHil (opmi
Ha ycHu# 3anuT Kiienra;

4.1.3.2.3. Kypc mepepaxyHKy 1HO3eMHOI BaIlFOTH, III0 3aCTOCOBYBABCS Mija yac 3milicHeHHs |lmaTikaux omepartii (Ha
BuMory KirieHTa) Ha 6e301utaTHi OCHOBI He MeHIIe 1 (0HOT0) pa3y MPOTATOM KalleHAAPHOTO MicAls B YCHiH (hopmi
Ha ycHu# 3anuT Kiienra.

4.1.3.3. HomatkoBo 1o Oe3komToBHOI HamgaHoi bankom iHdopmanii abo iHdopmamii, mo 3anutyerbes Kiientom
yacrime, HiXK | (01nH) pa3 Ha KaJleHJapHUN MicsIb, Bu3HaueHoi y myHkTax 4.1.3.1. - 4.1.3.2. JloroBopy, 3a OKpeMUM
3anutoM Kitienrta ingopmariis, BusHaueHa y nmynkrax 4.1.3.1. - 4.1.3.2. JloroBopy, Moxe OyTH HajaHa baHkoM Takox i
y TMCEMOBOMY BHTJISIZII Ha MarepoBOMY HOCI, aje Bxke y BiamoBigHocTi 1o Tapudis banky. Kiient posywmie, mo Bin
MO’K€ OTPUMYBATH IIOCIYTH 3 OTpUMaHHs iHopmaii Bin banky sk O6e3zoruatHo (3rimuo 3 ma. 4.1.3.1. - 4.1.3.2.
JoroBopy), Tak i J0JaTKOBO 10 O€30IU1aTHUX - BiAnoBigHO 10 TapudiB baHKy, NIIsSAX0M 3aMOBIIEHHS TaKHX MOCIYT 3a
BJIACHUM Oa’KaHHSIM.

4.1.3.4. 3a okpemum 3anutoMm KitieHTa, 10AaTKOBO 10 0€3KOIITOBHOI iH(popMarllii, baHk Moke HajaBaTd ¥ iHIIY
iHdopmartito, 3riqHo 3 Tapudamu banky, mpo omeparii, 3xaificHeni Kiiearom 3 Bukopuctanasm Kaptku y BT
JIOBIJIOK, KBUTAHIIH, BUMTUCOK, [1MaTi’KHUX IHCTPYKIIIH YW y BUTJISA/I 1HIIIOTO MMCHMOBOTO JOKYMEHTA, BU3HAUCHOIO
bankom. Kepyrounce nmonoxennsimu cratti 207 L{uBineHOTO KoNekcy Ykpainu, CTopoHu noroawid, 1mo baxk mix yac
HamanHa KirieHTy BuieBkazaHoi iHdopmallii MoXke BHKOPHUCTOBYBATH (aKkCcUMinbHE abo iHIIE eJeKTPOHHE
BIITBOPEHHS MIANKCY IOCamoBoi ocobu banky Ta/abo mewyarku baHkKy 3a momoMoror 3aco0iB MEXaHidHOTO,
€JIEKTPOHHOTO a00 1HIIOTO KoTitoBaHHS/pakcumie.

4.1.4. Ilopsnok BukoHanHa IlnaTiskaux iHCTPyKIiid.

4.1.4.1. IInarixHa iHCTPYKIiA Moxe OyTH HamaHa Mo baHKy y mamepoBiii abo eneKkTpoHHiH (opmi, BCTAHOBIEHIN
bankoMm, 3a BHKIIOYEHHSIM BHIMAJKiB, BU3HAUEHHX 3aKOHOJABCTBOM. IlnaTikHa iHCTpPYKIisl B mamepoBiii ¢opwi,
IniniaTopom sikoi € KitieHT, Moske OyTH mojiaHa /1o Oy 1b-skoro BijauieHHs banky. [TnatikHa iHCTPYKIIis, B €EKTPOHHIN
thopwmi, Himiaropom sixoi € KitieHT, MOBMHHA MMOoaBaTUCs BUKIIOYHO 3acobamu Cuctemu [HTepHET-OaHKIHTY (SKIIO
Kitienr-camo3aiinsta ocoda - Cucremu Kiient-bank). [TnaTixkHa iHCTpyKIis, [HIIIIaTOpOM SIKOT € CTATYBaY, OAA€THCS
no banky B mopsaky, nepeadadeHoMy 3aKOHOZABCTBOM. Y BHIIAAKY HAsSBHOCTI OyAb-SKHX IOMHIIOK Y 3allOBHCHHI
[Inarixuoi iHCTpYKLii, baHK He Hece BiAmoBinanbHOCTI 3a Oyab-AKi 30MTKH, KOy a00 BTpat, noHeceHi Kiientom
Ta/a00 OyAb-SKOI0 TPETHOI0 0cO000 BHACIIAOK BUKOHAHHA bankom Takoi IlnaTi>kHoi iHCTpyKIii.

4.1.4.2. TlnarikHa IHCTPYKIlis Moxke Oyt HamaHa Kimientom a0 Banky B elneKTpoHHIN (opmi ITUCTAHIIHHO Yepe3
JHosinkosuii neHTp banky a6o kopuctyrounch bankiBchkoro nociayroro «TenedoHHNE OaHKIHT», 0OCOOIMBOCTI Moaaqi
Ta BUKOHAHHSA K01 Bu3Ha4YeHi CTopoHamu y JloroBopi Mpo AWCTaHLiiHE 00CIyroByBaHHS Ta €JIEKTPOHHY B3aEMOJII0
(myOmniuHmit), y pa3i Horo yKiajaeHHsI.

4.15. 3rona Kiaienta-IlnatHuka Ha BukoHaHHs IlaaTixkHoi omepauii Ta BiIKJIMKAHHSA 3roaM HA BUKOHAHHS
IInartixxHo0i onepamii.

4.1.5.1. Insxom minnmucanus/moxaui [Tnatikuoi iHcTpykuii Kiient-IlnaTHUK Hazmae CBOIO 3rofy Ha BHKOHAHHS
bankoM koxxHoi [TnatixHoi onepaitii 3riHo 3 Takoio [11aThKHOI IHCTPYKIII€IO, SIKIIO 1HIIE He BU3HA4YEeHO J[0roBopoMm.
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3 MmomeHTy mianucanHs/mogadi Kimienrom-IInaraukom ITnaTixHOT IHCTPYKIIL, sIK 11 nepeadadeHo 1. 4.1.4. Jlorosopy,
IInaTtizkHa onepauisi BBaxkaeTbcs aKuenToBaHow KiienTom.

4.15.2. Sxwmo iHmi ctpoku He mependadeni JoroBopoM Ta/abo OyAb-KMM IHIIMM OOrOBOpoM Mixk baHkom Ta
Krnienrom, 10 MOMeHTy cmmcaHHA KOWTIB 3 paxyHKy Kiienra, Bimkpuroro y banky, a6o mo Hactanas [latu
BaroTyBaHHs [ImaTixkaoi iHcTpykiii KimenT-IInaTHUK Mae mpaBo BIIKIMKATH CBOO 3rofqy Ha BUKoHaHHS [lmarixuOl
orepauii NUIIXOM MoAaHH: 10 baHKy BiinoBigHOTO Po3mopsaKeHHs Mpo BiAKIMKaHHs 3roAx Ha BUKOHaHHsI [ naTiHOT
onepariii. Take Po3nopsaoicenns npo sioknukanns 3200u Ha euxonanns Ilnamixcnoi onepauii 3rigHO i3 3pa3KoM
(dbopmoro), 3aTBepmKEeHOI0 baHKOM BHYTpPIIIHIMH JOKyMEHTaMH, MOXXe OyTH TojgaHo A0 BiamineHHs banky, me
nonaBanaca [lmarikaa iHCTpyKUis y mamepoBiii ¢opmi abo B enexTpoHHIH (opmi, skmo IlmatixHa iHCTPYKITisS
nojasaiacs B eNeKTpoHHi ¢opmi 3acobamu Cucremu [HTepHeT-OankiHTy (a sxmo KiieHT camo3saiinsita ocoba —
3acobamu Cuctemu Kimient-bank), skmo texaigHo baHkoM Oyzie HamamToOBaHO MOXKIUBICTH OMPAIOBAHHS TaKUX
PO3TIOPSIKEHD B €NEKTPOHHIN (opmi. Y BuMaAKy, akmo moxane Kiiearom PosmopsimkeHHs Mpo BiIAKIMKAaHHS 3TOAN
Ha BUKOoHaHHS [lnarixuol omepauii MicTUTh Oyab-siki moMuIKKA abo mojane baHky He 3a 3aTBepkeHOl0 baHKOoM
topmoto, baHk Mae mpaBo He MpUMaTH 10 BUKOHAHHS Take PO3MOpsKeHHs PO BIAKIMKAHHS 3T0M Ha BUKOHAHHS
IImaTixkHoi orrepartii.

V Bumaaky BinknukanHsa KiieHToMm cBoro Po3nopsmkeHHs mpo BiAKIMKaHHS 3r0i Ha BUKOHAHH [[matixHOi omeparrii
B NOpsAnKy, nependadenomy 1 4.1.5. JloroBopy, Taka [lnarikna omepaiist baHkom He BHKOHyeThes, a [lmaTtixaa
IHCTPYKIliSI TIOBEpTAaeThCsl Oe3 BHKOHAHHSA. 3roja Ha BUKOHaHHA llmatikuoi omeparii (MOB'SI3aHMX MK COOOIO
[Inarixxaux omepartii) Mmoxke OyTu Bimkinukana Kiientom - [ImataukoM y Oyap-sKuil 4ac, aje He Mi3HIlIe HaCcTaHHS
MOMeHTy Oe3Binkiaudnocti [lnarixkuoi iHcTpykmii (3rimHo m. 4.1.7.3. Jloroopy). Y Bumaakax, nependadyeHHX
3akoHOnaBcTBOM, bank Moxke BukoHyBaTH IlnaTixkHi omeparii 6e3 oTpumanHs 3rogu KiieHTa/cTsryBada/o0TsaryBaua
Ha 1X BUKOHAHHS.

4.1.6. HpuiinsarTa 1o BukoHanus [linaTtizkHoi iHcTpyKuii.

4.1.6.1. bank npuiimMae 10 BUKOHaHHs/BUKOHYe [lnatixkny iHcTpykuito KiienTta, odopmiieHy BiINOBIAHO A0 BUMOT
3akoHOMAaBCTBa Ta sfKa Hafiimunia mpotrsarom OmepariiiHoro dacy y Toil camuii OmnepaimiiiHuil J€Hb, BiAOBiTHO
[Inari>xkHa IHCTPYKIIiA, 10 HAXIATIIIA MicHs 3aKkiHdeHHs OnepaniiHoro yacy, bank npuitmMae 10 BUKOHAHHS/BUKOHYE HE
mi3Hie HacTynHoro OnepauiiHoro qHst abo B 3a3HaveHy Kiienrom y [lnatixkHill iHCTPYyKIUii ATy BaTIOTYBaHHS, SKILO
BOHA II[e HE HACTAJIa, Ta 32 YMOBHU JAOCTYITHOCTI KOIITIB Ta i3 BpaXyBaHHSAM IHIINX BUMOT 3aKOHOJABCTBA.

4.1.6.2. [Inati>kHa IHCTPYKIIisl, OTIepallis 3a KOO € BAIIOTHOIO OTEPAIII€I0 YH € TIOB’ A3aHOIO 13 BAIOTHOIO OMEPaIli€ro,
npuiiMaeTbcsi baHKkOM 10 BUKOHAHHS HE Mi3HINIE HiXK mpoTsrom OnepaniiiHoro AHS, SIKUM MOYWHAETHCS IMICTs JHS
MOBHOTO BUKOHaHHsA KirieHTOM Ta/a00 BaHkoM BCiX BUMOT, BU3HAUYCHUX BaJIIOTHHM 3aKOHOJABCTBOM YKpaiHH Ta/du
3aKOHOAABCTBa y c(hepi PiHAHCOBOTO MOHITOPHHTY.

4.1.6.3. ITicns Bukonanus Kimientom BuMor banky, siki MOB’s13aHi i3 TOTpUMaHHAM BaJIOTHOTO 3aKOHOJIABCTBA Y KpaiHU
Ta/dn 3aKoHOJaBcTBa y cepi ¢iHaHcoBoro MoHiTopuHry, bank Hanae Kmienty [Inatixui nociyru abo moctym Jio
KOINITIB He Mi3HiIIe HiX npotsaroM OnepamiiiHoro qHs, SKHA ITOYHHAETHCS TICIS THS MIOBHOTO BUKOHAHHS KitieHTOM
Ta/a00 baHKOM BCiX BUMOT, BU3HAUEHUX BaJIOTHUM 3aKOHOAABCTBOM Y KpaiHU UM 3aKOHOABCTBA y cdepi GpiHaHCOBOTO
MOHITOPHHTY.

4.1.6.4. bank Mae mpaBo BIAXWIUTH BUKOHAHHS [1maTixkHOT iHCTpYKIii, cTBOpeHOl B He BaHKIBCHKUI JIeHb, SKIIO TaKa
[InarixkHa iHCTPYKIisS OTpeOye PyYHOTO OTMpaIfoBaHHS MpalliBHUKaMyd baHKy Ha TpeaMeT BiAIMOBIIHOCTI BEMOTaM
3aKoHOJ]aBCTBA Ta/ab0 PEKUMY paxyHKY.

4.1.6.5. bank Ma€ ipaBo 30UTBIIMTH CTPOKY JUIS NPUHHATTS 10 BUKOHaHH: [naTikHOT iHCTpYKIii y pa3i HeoOXiqHOCTI
yTouHeHHs baHKOoM KOpeKTHHX pekBizuTiB OTpumyBaua abo [lnaTtHuka.

4.1.7. Binxkaukanus [LnaTizkaoi iHcTpyKIii.

4.1.7.1. InarixxHa THCTPYKIIist MOXKe OyTH BiIKIIMKaHA:

4.1.7.1.1. IlnataukoMm - mix yac JleberoBoro abo KpemutoBoro nepekasy 10 MOMEHTY CHHCAHHS KONITIB 3 pPaXyHKY
[InatHuka, 32 YMOBH IOTO/DKEHHS 3 HajaBaueM IUIATLKHUX mochyr [lmaTHwka, a B pasi iHimitoBanHs [leberoBoro
nepekasy - 10JJaTKOBO, 32 YMOBHU NOToKeHHs 3 OTprMyBayeM;

4.1.7.1.2. OrpumyBaueM - mij yac JlebeToBoro nepexasy /1o MOMEHTY CITUCAaHHS KOIITIB 3 paxyHKy [InaTHuka, 3a yMOBH
NOT'OJPKEHHS 3 HaJlaBaueM IUIaThKHuX nociyr [lnaTHuka;

4.1.7.1.3. craryBaueM abo 00TsKYBa4yeM - 10 MOMEHTY CIIMCaHHsI KOIITIB 3 paxyHKy [InaTHuka;

4.1.7.1.4. TlnatHukoM - N0 HacTaHHs [laTW BaJIOTyBaHHS, 32 YMOBH HaJaHHs Po3NOpSDKEHHS TPO BIIKIUKAHHS
[Inarixnoi iHCTpYKUii A0 KiHug OnepauiiHoro yacy, mo nepenye JlaTi BaaroTyBaHHS.

4.1.7.2. Ins Bigknukanas [naTixkHo1 iHCTPYKIT 0c00a, sika BignosinHo a0 1. 4.1.7.1. [loroBopy Ta/ab0o 3akoHOAaBCTBA
Mae mpaBo Ha BimkiaukaHHs [lnatikuoi omeparii, Hajgae banky Po3mopsipkenns npo Biakmukanss [lnmatixkHoT
iHcTpykuii. Take Poznopsadyicenns npo eioxknuxauua Ilnamixcnoi incmpykuii 3rimHo i3 3paskoMm ((opmoro),
3aTBEpKEHOI0 BaHKOM BHYTpILIHIMHM JOKYMEHTaMH, MOxe OyTW mojaHo N0 BiaxineHHs banky, ne momaBanacs
[Mnarixna iHCTpYKIis y manepoBiii ¢opmi abo B enekTpoHHiH (opmi, skmio [lnaTi>kHa IHCTPYKIIiS MojaBaiacs B
eJIeKTPOHHIM opmi 3acobamu Cructemu [HTepHEeT-0aHKIHTY (a sikio KimeHT camo3aiinsaTa ocoda — 3acodamu Cucremu
Knienr-bank), sikmo texniyHo baHkom Oyne HajnamTOBaHO MOXIIMBICTD ONpPALIOBaHHS TAaKUX PO3IMOPSIXKEHb B
eJIEKTPOHHIN (Gopmi. Y BUNAnKy, ko noaane Kiienrom PosnopsipkenHs npo BiakmukanHs [1naTi>kHOT iHCTpYKIT
MICTUTh OyJib-sIKI MOMIJIKH a00 nojiaHe banky Ha 3a 3aTBepkeHor0 bankom ¢opmoro, baHk Mae mpaBo He npuiMaTH
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JI0 BUKOHaHHS Take PosmopsypkeHHs mpo Bimkiaukanas [lnaTikHol iHCTpYKMil. Y BuUmaaky BimkimkauHHsA KirieHTOM
cBoro Po3nopsmkeHHs nmpo BiakiaukaHHsa [L1aTiHOI IHCTPYKIT B OPAAKY, epeadoauecHomy 1. 4.1.7. JloroBopy, Taka
[Inarixna iHCTpyKUis bankoM He BUKOHYyeThes, a IlnaTikHa 1HCTPYKIis MOBEpTaeThbca Oe3 BUKOHAHHS. Y BHIAJKY,
skmio [HiniaTopoMm [InaTixxkHo1 onepartii 3a BiAnoBigHOI [MaTiHXKHOIO IHCTPYKIIIEIO € CTATYBa4, TO BiIKIUKAHHS TaKUX
[Inati>kxHUX IHCTPYKIIN 3AICHIOETECS B IOPSIKY, Iepe0adeHOMY 3aKOHOIaBCTBOM.

4.1.7.3. Momenr 0e3Binkanunocri. [Ticis cnucanus kowTiB 3 paxyHky [InaTtHuka abo HacTanHs JlaTh BadrOTyBaHHS
[Inarixuoi iHcTpyKUii Anst [HiiaTopa HacTae MoMeHT Oe3BiaknnyHocTi [InaTixHoi iHCTpYKIii.

Hacranas momenty Oe3BinmkanvHOCTi [InmatikHoi iHCTPYKINT B IUTATIXHIA CHCTEMI MOXKE BU3HA4YaTHCS MPaBHIAMHU
BignosiaHoi [InarbkHoi cuctemu.

SAxmo IlnatixHa omeparis iHIIIIOETHCS Yepe3 HajaBaya IUIATDKHUX MOCHyr 3 iHimiroBanHs [lmatiknoi omepanii,
[Inatauk He Mae mpaBa Biakiukaty [ naTikHy IHCTPYKIIFO MICIST HAIAHHS Ha/laBady IUIATLKHUX ITOCITYT 3 1HIIFOBAaHHS
IImaTixHoi omepariii 3roau Ha iHiIitoBaHHS Takoi [lmaTixHoi omepartii.

4.1.7.4. IInarixxHa iHCTPYKLis MOke OyTH BiAKIMKaHA TITBKU B MOBHIN CyMi.

4.1.7.5. bank He Mae mpaBa BUKOHyBaTH llnaTiHy omepauito, sikimio [lnaTtikna iHCTpyKuis BigkinkaHa Kiientom-
[InaTarkoM BignoBigHO 10 YMOB JloroBOpy Ta 3aKOHOaBCTBA.

4.1.8. Ctpoku BukoHanus [InaTizkHux onepamiii Ta 10CTyNHICTh KOLITIB.

4.1.8.1. bank Buxonye [InatixHi onepartii y CTpOKH Ta B HOPSIIKY, 10 NepeadaueHi 3aKOHOAaBCTBOM, TyHKTOM «4.1.6.
[puitasrrsa no BukoHanHs [lnarixHoi iHcTpyKIii» Jorosopy abo iHmumu noroBopamu Mixk Kirientom ta bankom.
4.1.8.2. bank 3a6e3neuye KiienTy goctymnHicTs KomTiB 3a [ImaTikaoi0 onepariiero Heralino micns iX 3apaxyBaHHS Ha
paxyHok KiieHTa, siKio iHie He BcTaHoBIeHO JJoroBopom abo iHmmMu qoroBopamu Mixk Kimientom Ta bankom.
4.1.8.3. bank Bukonye IlmarixkHi 1HCTPYKIII BIAMOBITHO JO YEProOBOCTI IX HAJXOJKCHHSI Ta BHKIIIOUHO B ME¥Kax
3aNUIIKY TPOIIOBUX KOIITIB Ha paxyHKy KiienTta i3 BpaxyBamHsam KowiciiiHoi BuHaropomu baHky Ha MOMEHT
HanxomkeHHs [Tnatixuoi iHCTpyKuii, pasoMm 3 THM, bank mae mpaBo (anie He 3000B’13aHuil) BUkoHyBatu [lmaTixHi
iHcTpykuii KitieHTa 3 ypaxyBaHHSIM CyM, IO HaAXOIATh Ha paxyHok KiieHta mpoTsrom OnepaniitHoro aHs (IIOTOYHi
HATXOHKCHHS).

4.1.8.4. YV Bumaaxky 3apaxyBaHHA Ha PaxyHOK baHKy KOIITiB, IO TOBEpHYTI HaJaBadeM IUTATDKHUX ITOCIYTH
OtpumyBaua 3a [InartixxHoIO omeparli€to, cyMa sIkol He BUTLIadeHa B TOTIBKOBIiH popMi yepe3 HesiBKY OTpumyBaua, bank
mpoTsATOM 5 (T'ATH) poOOYHX THIB Micis 3apaxyBaHHs TakuxX KomTiB iHpopmye Kiienra-IlnatHuka mpo moBepHeHHS
TaKHUX KOIITIB IIJISIXOM 3/IIHCHEHHS TeTeOoHHOTo A3BiHKa Ha DiHaHCOBHI HOMep MoOisHOTO Tenedony Kiienra, axuit
Bu3HaueHuii CtopoHamu y 3asBi-aHkeTi/3asBi, a00 Ha KOHTaKTHUH HOoMep TelehoHy, BKazaHud B KacoBomy
JIOKYMEHTI, a y pasi, akmo y KacoBomy nokymenti Kiient-IlnaTHuk He 3a3Ha4MB KOHTAaKTHHH HOMep TeledoHy — Taki
KOIITH OYAyTh MMOBEPHYTI HOMY Y pa3i, SKIO BiH 3BEPHETHCA 32 X MOBEPHEHHSIM («0 3allUTaHHs»). Take moBepHEHHS
KOILTIB «I0 3alUTaHHs» MOXIHUBE MPOTATOM 3 (TPHhOX) KaJICHIAPHUX POKIB 3 JTHS 3apaxyBaHHS Ha paxyHOK baHky
KOIIITIB, 1110 TIOBEPHYTI HaJlaBa4eM IUIATIXHUX Tociayr OTpuMyBaya.

Sxmo npotsroM 3 (TppOX) KaJIEHAAPHUX POKIB 3 JHS 3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, IO HOBEPHYTI
HasaBaveM IUaTiKHUX nocityr OtpumyBaua, KitieHnt He 3°sBuBCs 10 baHky 3a X oTprMaHHAM, CyMa Takoro IjiaTexy
3apaxOBY€EThCS HA paXyHOK JI0X0/1iB baHky.

4.1.9. ITopsanok nopepHenns kowTiB IlnaTauky 3a [lnatixxkaumu onepaniamu, inigiiopannvu OTpuMyBavem.
4.1.9.1 [InatHUK Mae MpaBO Ha BIJIIKOJAYBaHHS CYMH BHKOHAHOI akienToBaHOi [lmaTikHoi omepartii, iHirifioBaHOi
OTtpumyBauem, 32 yMOBH OJTHOYACHOTO BUKOHAHHSI TAKUX YMOB:

1) 3rona [naTauka Ha BUukoHaHHs [1naTixHOT oneparii He MiCTHTh TO4HOI cymu [lnartixHoT onepariii;

3acrepexxeHHs: [11aTHUK TOTOMKYETHCS, 1110 BU3HAYEHHUI EBHUN BiZCOTOK Bia cymu IlnaTixxnoi onepauii y Tapudax
Banky BBakaeThCsl TOUHO BH3HAYeHOIO cyMoro IlnaTixkHOi omeparii, sika IpoBoAXUThCS 3 MeTolo orutatd Kowmiciiaol
BuHaropoau baHky.

2) cyma IlnatixHoi oneparii nepeBuIye MakCUMalibHy cyMy llnaTikHux omnepauiid, BU3Ha4eHY yMOBAMHU JOTOBOPY
Mix [TnatHukom Ta OTpumMyBadem, npo siki [InaTHuk nucsMoBo noBigomus baHk.

4.1.9.2. Ha nucemoBuii 3anmut banky [lnatHuk 3000B's13aHuil IpoTaroM 5 (m'atv) poOOYMX THIB 3 JHS OTPUMaHHS
3alUTy HaJaTH B MArepoBiii abo eneKTpoHHiH (Gopmi miaTBepKEHHS JOTPUMaHHS YMOB, niependaueHux . 4.1.9.1.
[orosopy.

4.1.9.3. Kuienr-ITnarauk npotsirom 60 (mectuaecsaTH) KICHAAPHUX JHIB IICJIsl CIIUCAHHS KOIITIB 3 HOTO PaxyHKY,
KM BIIKpUTHH y BaHKy, Ma€e mpaBo 1moaTi MUChMOBHUH 3anuT 10 baHKy 3 BUMOTOI0 BiIIIKOAYBaHHS cyMH [1naTikHOT
omepauii, BU3HaueHoi y 1. 4.1.9. (3 mignynkramu) Jorosopy.

4.1.9.4. Taxa Bumoza npo eiowkodyeanns cymu llnamixcnoi onepauii 3rinHo i3 3pa3koM (HopMoro), 3aTBEpHKEHOI0
bankoM BHYTpIIIHIMH JOKyMEHTaMH, MOXKe OyTH IOJIaHO Ha nanepoBomy Hocii KiienroM-T1naTHHKOM 10 BiJUIUICHHS
banky, ne obcnyroByerbesa Kimient-IlnaTHuk i 3aBeznena iioro cnpasa 3 I0pHINYHOTO OGOPMIICHHS PaXyHKY (a SKILIO
Kiient-IIlnatauk camo3saiiasta ocoba — 3acobamu Cucremu Kitient-bask), skimo texaiuno bankom Oy/ie HamamToBaHO
MOJJIMBICTH OTIPAIFOBAHHS TAKHX PO3MOPSKEHb B €IEKTPOHHIH (opMi. Y BUMaKy, sKiio nmogaHa Kimearom Bumoza
npo siowkoodysanus cymu Ilnamisxcnoi onepayii MiCTUTh OyIb-sIKi TOMHIIKK a00 nojgaHa baHky He 3a 3aTBEpIKCHOIO
Bbankom ¢opmoro, bank Mae npaBo He NpUAMAaTH A0 BUKOHAHHS Taky Bumozy npo iowkodyeanns cymu Ilnamiocnoi
onepayii.
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4.1.9.5. bank, 300608B's3anui mpotsarom 10 (mecsaTr) podoUnX JHIB 3 THSA OTPUMaHHSI BIMOTH PO BIAIIKOTyBAaHHS CYMHU
IImaTtixkuoi omepamii BimmkomyBaTH oMy cymy IlmaTixkuoi omepamii abo HamaTH OOIPYHTOBaHY BiIMOBY ¥
BimmkoxyBanHi. [Inatixkaa onepariist BiJIIKOJOBYETHCS B IOBHOMY 00CS3i.

4.1.10. ITigmuc Kiienra Ha 3asBi-ankeri/3asBi/KacoBoMy JOKyMEHTI MiATBEPPKYIOTH PO 3roAy 3 yMoBamu JloroBopy
PO HaJaHHS TUIATOHKHMUX MOCTYT, Ipo sAKi moindopmoBano Kirienta mo npoBenenHst kacoBoi/lIlmaTixuaoi onepariii Ta €
migcraBoro s nposeneHHs [Inatixuoi onepauii. [Tiamuc KmienTa, npocraBnennii y [lnatixHii iHCTpyKUii mpo 3romy
3 yMoBaMu JloroBopy npo HaJaHHs IUIATKHUX MTOCIYT, MPUPIBHIOETHCS A0 mianucy [Inarnuka/lniniatopa/OTpumyBada
po nposeaeny llnaTixxHy onepariiro.

4.2. Oco0IuBOCTI KACOBHX Omepamiii

4.2.1. OcobnmBocti mpoBeAacHHs bankom Kacoux omepariii BuzHaueHo y JloroBopi mpo BiIKpUTTS Ta
o0ciyroByBaHHs OaHKIBCHKOTO pPaxyHKy B 1HO3E€MHIH Ta HamioHaibHiH BamroTi 1ma ¢ismunux ocid6 ta PKO
(my6mivaomy) / JloroBopy mpo HajgaHHS OaHKIBCBKHX NOCIHYT (I3WYHHM O0COOaM-TIANPUEMIIM Ta IHIITUM
camo3aiiHATUM ocobam, m0 skoro KiieHT mpuemHyeThCs, NUIIXOM MiAmucaHHsS KacoBoro JOKyMeHTa Tij dac
o0ciyroByBaHHs y Kacax / BifaiieHHsx banky.

4.2.2. Y Bumnankax, sKIo Ie J03BOJICHO 3aKOHOAaBCTBOM Ta/abo npaBuiamu [lnatixkHoi cuctemu, Jlepxkareni MoxXyTh
OTpUMATH TOTIBKY B iHO3eMHil BairoTi 3 KapTKOBHX paxyHKiB, BIAKPUTHX B iHO3EMHI BaJioOTi, B Kacax ta/abo ATM
banky.

4.3. Ocobausocti 0e3roriBkoBux IlnaTixkHux onepamiii

4.3.1. KimienT Mae npaBo odopmuTta I LmatixHy iHCTPYKIIifO B HallIOHATBHIH BaTIOTI, IHO3eMHIN BalltoTi 800 OaHKIBCHKUX
MeTalax B eNeKTPOHHIH abo mamepoBiii ¢opmi, 3a dhopMoro, 3aTBeppKeHid Ta 3ampomnoHoBaHii bankom KitieHTy.
[MnatixkHa iHCTPYKIist y mamnepoBii ¢opmi momaersess Kimientom no Bigmginenus banky. IlnaTikHa iHCTpYyKWis y
eNleKTpoHHiN (opmi 3anoBHIOETHCs KimienToMm y Cuctemi IHTepHeT-6ankinry (gxmo Kiient-camozaiinsta ocoda, TO y
Cucremi Knient-bank). KimieHt Mae mpaBo odopmutn [InaTixkHy 1HCTPYKIFO AWCTAHIIIHO, Y MOPSAKY Ta y CIIOCIO,
Bu3HaueHu CTopoHamMu y JIoroBopi mpo AUCTaHIIIHE 00CITyTOBYBaHHS Ta €JICKTPOHHY B3a€MOJIit0 (ITyOIiYHUK), Y pa3i
WOr0 YKIIaJICHHS.

4.3.2. Inmmi ocobnmmBocTi 6e3roTiBkoBuX I lnaTikHuUX onepartili, y pasi npoBeneHss [ LmaTi»HIX onepartiiif 3a JOMOMOT OO
Cucremu Iurtepuer-Oankinry/Cucremun Koienr-bank, Croponm Bu3Ha4daroTh y JloroBopi mpo AucTaHIiiHEe
00CIIyroByBaHHsS Ta €JIEKTPOHHY B3aeMofito (myOusiunuii)/JJoroBopi mpo HajgaHHsS OaHKIBCHKUX MOCIYT (i3HYHUM
0cobaM-IIiAMPUEMISIM Ta IHIIMM caMO3aiHATUM ocobam (ImyOumiunmid), o po3minieHi Ha Odiniiinomy caiiTi banky.

4.4. Inuri 0co0IMBOCTi po3paxyHKoBOro oocayropyBanns Kaprok

4.4.1. bank 3abe3mnedye 3apaxyBaHHS KomTiB Ha KapTkoBuil paxyHOK TMpOTATOM 3-X BaHKIBCHKUX IHIB 3 MOMEHTY iX
HAJXOJDKEHHSI Bi TpeTix oci0 Ha paxyHok banky. Kii€HT BHOCHTH KOUITH TOTIBKOIO a0 IMepepaxoBye KOIITH Ha
KaptkoBuii paxyHok i3 cBoro [TorouHoro paxyHky y BiamnoigHocTi 3 JloroBopoM Ta 3aKOHOTaBCTBOM.

4.4.2. Knient nopydae banky B mopsaky nepembadeHoMmy JloroBopom, camocTiifHO cnucyBaTH 3 KapTkoBoro um/Ta
[loTouHOro paxyHKy IpOLIOBI KOIITH Ha CyMH OyIb-SKHX omnepaniil 3 BukopuctanHsiM KapTku, OyIab-KHX iHIIMX
iaTikHuX 30008’ s13aHb Kitienta nepen [TnarixkHoro cuctemoro ta/abo bankowm.

4.4.3. baHK BiJTHOBIIIO€ po3paxyHKoBe o0cyroByBaHHs KiieHTa npotsaroM 5-tu BaHKiIBChKHX JHIB 3 MOMEHTY JIiKBiIaIii
3aboproBanocti Kiienra mo KapTkoBoMy paxyHKy.

4.4.4. KaptroBuii paxyHOK Mo>xe OyTH Bigkputuii B nonapax CILIA, €BPO, abo y HamioHanbHil BanroTi YKpainu (rpuBHi
/ UAH). Bamora KapTkoBoro paxyHKy BKa3zyeTbcsl y 3asBi-aHkeTi/3asBi, Ha mijacTaBi sikoi KapTkoBuii paxyHOk
BimkpuBascs. Komru KapTkoBoro paxyHky MOKyTh OyTH BUKOprcTaHi Kili€eHTOM TiTBKH A1 pO3paxyHKiB IO OMEPaIlisx
3 Kaprkoto, sikio inme ze nependaueno Jorosopom 3 Kimientom.

4.4.5. bank [leberye KapTkoBuii paxyHOK Ha BCi CyMH, TIOB s3aHi 3 BUTpAaTaMH, 10 BUHUKAIOTh Npu Buaadi Kaptkwu, i
TIOHOBJICHHI Ta BAKOPUCTAHHI, a TAKOX IIPH po3ipBaHHi JloroBopy.

4.4.6. KimieHT Ma€e mpaBo po3paxoByBaTUCs 3 baHKOM B OJIFH 3 TAaKHUX CIIOCO0IB:

» BHECEHHSM T'OTIBKOBHX KOIIITIB;

» TiepepaxyBaHHSM IPOIIEH 3 IHIIOr0 PaxyHKY, B T.4. 3 IHIIOTO OaHKY;

» 3apaxyBaHHS 3apO0ITHOI IUIaTH Ta IHIIKMX IUIaTexiB Bixg OpraHizarii;

» TiepepaxyBaHHs KOIITIB 3a pekBizutamu KapTku, B T.4. 3 iHIIOTO OaHKY.

4.4.7. Mnatixx HaOWpae YUHHOCTI, AKIIO HOTO OTPHMAaHO 3a aJpecoro, BKazaHOw bankowm, i KapTkoBuii paxyHOK
Kpenurosano.

4.4.8. baHk He HapaxOBY€ NPOLEHTH Ha 3aJMIIOK KOTiB Ha KapTkoBoMy paxyHky Kiienta. bank Moske HapaxoByBaTu
NPOIIEHTH Ha 3aJUINOK KomTiB Ha KapTkoBomy paxyHky Kitienra, skmio 1ie Bu3HadeHo Tapudamu banky. Posmip
MPOLICHTHOT CTaBKH, B 3ayiexkHOCTI Bifg Buny Kaprtku, Busnadaerscs Tapudamu Banky. [IporieHTH po3paxoByOThCS,
srigao Tapudis banky, 3a KOXHUI KaJleHIapHUHA eHb po3MillleHHs1 KowTiB Ha KapTkoBomy paxyHKy. Po3paxoani
3a3HaYCHUM YHHOM IPOIEHTH HAapaxOBYIOThCS IOJICHHO 1 3apaxoByloThcs Ha KaprtroBuii paxyHok KiienTta B JleHb
Bininry.

4.4.9. Knient 3000B s13aHUI OIUIATUTH BCi BUTPATH Ta 1HII IUIATEXi, M0 BUHUKAIOTH Yy 3B’SI3KYy 3 BUKOPUCTAHHIM
Kaprku/KaptkoBoro paxynky. Bci mociyrun banky omnauyrotbest srinHo 3 Tapudamu banky. 3a obcmyroByBaHHS
HeaxTtuHoro KaptkoBoro paxyHky baHk mMae npaBo cTaryBaTH IIaTy, Bu3Hadeny Tapudamu baHky.

20




4.4.10. I1nara banky 3a emiciro KapTok, 00MiH Ta X TOHOBIIEHHS cIuTadyeThes KimienToMm abo crrcyeThes 3 KapTkoBoro
paxyuky Kiienta npu BinkputTi KapTkoBoro paxyHky abo mpu oOMiHiI 4 oHOBJICHHI KapTku.

4.4.11. Koutpoas 3 Ooxy banky 3a Ilnariszknumu onepauisimu. bank mae mpaBo 3ampocutu y Kiienrta Ta/abo y
[Inarauka/lxiniaropa nepeka3y JOKyMeHTH (iH(opMaiio), IO CBiAYaTh MPO MPaBOMIPHICT 3apaxyBaHHSA/TIEpeKasy, B
TOMY 9YHCJi BHECEHHS / 3HATTA TOTIBKOBHX KOINTIB Ha/3 paxyHKiB KiieHTa Ta BiIICTPOYHTH BHUKOHAHHS Tiepekasy /
3apaxyBaHH:, B TOMY YHCJI1 BHECCHHS / 3HATTS FOTIBKOBUX KOLITIB Ha/3 paxyHKiB Kiienra, mo Bigkputi y banky abo
BIIXWJINTH BUKOHAaHHsS TMepeKkasiB/3apaxyBaHb 10 HagaHHi KiieHTOM Ta/ab0 MIATHUKOM/iHILIATOPOM TepeKasy
3anmuTyBaHUX baHKOM NOKyMeHTiB (iH¢opmariii), 0 CBiAYaTh MPO MPABOMIPHICTH 3apaxyBaHH:/TepeKa3y KOIITIB, 3a
OKpEeMHUMHM BHAaMH OIlepauii, 30KpeMa, aje He BUKIIOYHO:

- 3 METOIO 3/11liCHEHHS BAJIFIOTHOTO HAarJsiAy Ta/abo (hiHaHCOBOT'O MOHITOPHUHTY;

- 3 METOIO KOHTPOJIO PEXKHUMIB PaXyHKY, III0 BU3HAYEHI HOPMATHBHO-TIpaBOBUMH akTamu HBY;

- 3 METOIO 3aCTOCYBaHHS PH3UK-OPIEHTOBAHOTO MiIX0/y, BU3HAYEHOMY BHYTPIIIHIMH JOKyMeHTamMu baHKy.

4.4.11.1. bank noeeprae kowth Knienty/IInarnuky/Ininiatopy nepexa3y ta/abo BigMOBIISIE Y 3apaxyBaHHI/IepeKasy, B
TOMY YMCJIi Y BHECEHHI/3HATTI TOTIBKOBHUX KOIITiB, nMpoBeaeHHi [InaTixkHoi onepaii, Ta/abo 3anumiae 6e3 BAKOHAHHS
[InarixxHy omnepartito y pasi:

- sxmo Kimient Ta/abo [Tnarauk/IHimiatop nepekasy He Haganu banky mokymenTH (iH(opwmariro), o CBiT4aTh mpo
NPaBOMIpHICTh 3apaxyBaHHs/TIEPEKa3y/3HATTSA YU BHECEHHS TOTIBKOBUX KOWITIB a00 HajaHi JOKYMEHTH Ta CYyTb
omepartii/mismeHOCTI KitieHTa MOXYTBh HECTH pU3HKH 7151 baHKy, B paMKax 3aCTOCYBaHHS PH3UK-OPIEHTOBAHOTO MiIXOY;
- AKIIO 3IiMICHEHHS 3apaxXyBaHHS/TIEPEKa3y/3HATTS YW BHECEHHS TOTIBKOBUX KOIITIB CYHNEPEUYHTH PEXHUMY PaxyHKY
Knienrta/[Inarnuka/lHiniatopa, 1Mo BU3HAUYEHWH HOpPMAaTHBHO-IpaBoBMMH akTtamu HBY, JloroBopom um
3aKOHOJABCTBOM.

- bank Mae mpaBo ISl BCTAaHOBJICHHS TpaBoMipHOCTI [ImaTixkHoi omeparii 3ynmuaUTH 3aBepiieHHs [lnaTixxHoi omeparii
Ha Yac, nepeadavyeHuii 3aKOHOAaBCTBOM, B TOMY YHCIIi 3yMMHSATH 3apaxyBaHHs KomTiB Ha KapTkoBuii paxyHok Kiienrta
y pa3i HaJAXOJKSHHSI BiJl OaHKYy-1HIIliaTOpa MOBIIOMIICHHS PO HEHAJICKHHMIA TIepeKa3 KOIITIB;

- bank, B pa3i HeBignoBigHOCTI HOMepa KapTkoBoro paxynky Kiienta-OTpuMyBada Ma€e MpaBo 3yMUHUTH MMPOBEIESHHS
[Inarixuoi onepauii y HOpsSIAKY Ta y CTPOKH, BU3HAYEHHX 3aKOHOIABCTBOM.

4.4.11.2. bank mae mpaBo moBepHytH [Imartixkny iHcTpykuito KiienTa, BigmMoBuTHCS Bijg BUKOHaHHs IlnatixHol
iHcTpykii Kirienra abo y mpoBenenHi [lnatixxao1 oneparii Ta 3anumiae 6e3 BuKoHaHHs [ LTaTiHY oreparito y mopsaaKy
Ta Ha MiJICTaBaX, BA3HAYEHUX 3aKOHOIaBCTBOM Ta/abo JloroBopom.

4.4.12. O6me:xkenns1 3a onepanisimu 3 Bukopucranusim Kaprku.

4.4.12.1. 3a00poHsETHCS BUKOPUCTOBYBATH KapTKOBi paXyHKH Qi3UYHUX 0Ci0, 110 BiAKPUBAIOTHCS ISl BIACHUX MOTPeO,
JUTSI TIPOBEJICHHS OTepallii, MOB'sI3aHUX i3 3MIHCHEHHIM ITiIIPUEMHHUIIBKOI Ta HE3aJIEKHOT PO ECiitHOT AisITHHOCTI.
4.4.12.2. 3a KapTKkoBHMH paxyHKaMH B HaliOHaJbHIH BamioTi (pi3sMUHHX 0Ci0 - pe3WACHTIB 3/IHCHIOIOTHCS BC1 BHIU
Po3paxyHKOBO-KacOBHX OIlepalliii BiamoBiIHO 10 ymMoB JloroBopy Ta BUMOr 3aKOHOJABCTBA, SKi HE MOB'SA3aHi 13
3MIHCHEHHSM ITiITPUEMHHUIIBKOT Ta He3aJIeKHOI PO eCiitHOT AisITEHOCTI.

4.4.12.3. 3a KapTkoBUMH paxyHKamMH B HaliOHaJbHINA BamioTi (ismuHuX oci® - mignpueMuiB / ¢ismuHuX OcCi0, sKi
NPOBAJIATH He3aJekKHY TpodeciiiHy AisIbHICTD, 3MIHCHIOIOTHCS BCl BUIM Po3paxyHKOBO-KacOBHX OTepalliid BiJIIOBIIHO
110 ymoB JloroBopy ta 3akoHOaBCTBa, KPiM onepauiii, moB'ss3aHuX i3 BiaacHuMu norpedamu. L{i ocoOu micns criatu
NOJaTKiB, 300piB Ta IHIIMX IUIATEXIB, HependadyeHuX 3aKOHOJABCTBOM, MAIOTh IPAaBO IepepaxyBaTH KOLITH 3 TAKUX
PaxyHKiB Ha BJIACHI MOTOYHI PaxyHKH, BiTKPHTI JIJIsl BIACHUX TOTpeO.

4.4.12.4. KitieHTH 311MCHIOIOTD BAJIIOTHI orepaiiii 3a KapTkoBUMU paxyHKaMH BiJIIIOBIIHO JI0 BAJTFOTHOIO 3aKOHO/1aBCTBA
Ta HOpMaTUBHO-TIpaBoBUX akTiB HBY.

4.4.13. Bunucka 3a KapTkoBum paxyHkoM.

4.4.13.1. Bunucka 3a KapTkoBuM paxyHKOM BKJIIo4Yae B ceOe mepenik Bcix Ilmatikaux omeparniii mo KaprkoBomy
paxyHKy, BKJIIOUAIOUH IJIaTeXi Ha KOpucTh baHKy, a Takox Oananc KaptkoBoro paxyHky. KimieHT mMae MOXIUBICTD B
Oynb-skuil 3pyunuil s cede yac chopmyBaru Oe3oriatHo Bunmcky 3a KaprkoBum paxyHkoMm B Cuctemi IHTEpHET-
OaHKiHTY 200 UUIsIXOM odopmileHHS 3anuTy Yepe3 Odiniiiauii caiit banky 3a HacTymHUM nocuianHsaM: «[IpuBaTHUM
Kiieatam» / «[lnaTixxHi KapTkuy / «3aMOBIIeHHs BUUCKK Ha e-Mmaily». Bucnucka mo KaprkoBomy paxyHKy (GOpMYEThCsS
3a moromkeHnii CTopoHaMM Tepiof Ta MICTHTh BijoMocTi mpo Bci mposeneHi Kmientom omepanii 3a KaptxkoBum
paxynkom Kitienra ta 3a gomomororo Bcix Kaprtok, mo Biakputi 10 ganoro KaprkoBoro paxyHky. baHk camocTiiiHO
Bu3Haudae Gopmy Bunmcku 3a KapTkoBUM paxyHKOM Ta 000B’sSI3KOBI PEKBI3UTH Ta BIJIOMOCTI B Hii.

4.4.13.2. KiieHT Mae mpaBO HE YacTillle OJHOrO pa3y Ha MicALb 3alpocHTH Oe3KomTOBHY Bumucky 3a KaprkoBum
PaxyHKOM, HACTYITHUMH cIioco0amu: 3BepHyTUCS Ha BianiieHHs banky abo 3atenedoHyBaBmu 10 JJ0BiIKOBOTO LIEHTPY,
a00 NUITXOM HaJICUIIAHHS 3aIIUTY, BAKOPHCTOBYIOUM DinaHcoBHi HOMep MoOiTbHOTO Tenedony Kitienrta, Ha odimiiHui
obuikoBuii 3anmc banky B Mmecenkepi Viber abo Telegram, WhatsApp, Facebook Messenger (mocunanHs Ha BiIIOBIIHI
o0utikoBi 3amucu po3mimeni Ha OdiniiiHoMmy caiiti banky / 3a yMOBM TexHi4HOi MoOxJMBOCTI baHKy Ta j03BOIy
BUKJIFOYHO 32 pinieHHsM banky). bank moxe Ge3oruatHo Hamicnatn Bunmcky 3a KapTkoBuM paxyHKOM Ha 3alluTH
Kitienra, Haganumu 10 baHky y crnioci0, BU3HaUeHHH MM YHKTOM J[0roBOpYy, ajie He YacTillie 0JJHOrO pa3y Ha MicAllb,
Ha eJeKkTpoHHy azapecy Kiienta abo B Mecenmkepi Viber ado Telegram, WhatsApp, Facebook Messenger na
®dinancoBui HOMep MOOUTBEHOTO Tenedony KitieHTa (3a yMOBH TEXHIYHOT MOXIIMBOCTI BaHKy Ta 103BOJTY BUKJIIOYHO 32
pimennsm bauky). IIpu npomy BaHk He Hece BiAMOBiIaJbHOCTI 32 BTparty Bumucku 3a KapTKoBUM paxyHKOM abo

21



https://www.otpbank.com.ua/privateclients/pay-cards/email-statement/

PO3TOJIONIEHHS 3a3HAYEHO] V Hilf iH(opMalIii I Yac ImepecHIanHs eIeKTPOHHOI Moo abo B MeceHmkepi Viber
ta/abo Telegram, WhatsApp, Facebook Messenger (3a yMoBH TeXHIYHOT MOKIHBOCTI BaHKY Ta J03BOIIy BHKIIFOYHO 32
pimennsivM banky) na ®iHancosuid Homep MoOineHOro Tenedony Kmienra. Heotpumanns Bumumcku 3a KaptroBum
paxyHKoM He 3BinbHs€ KitieHTa Bix BUKOHaHHS Horo 30008 s13aHb 3a JloroBopoMm.

4.4.13.3. Ilipmucanusm Kiientom//JoBipenoro ocoboro Kiienra 3assu-ankern/3asBu, Kiient no3Bonsie banky
Bigcunatu Bummcku mo KapTkoBuM paxyHkaMm yepe3 BiIKpUTHH KaHan Mmepexi IHTepHer Ha Bkasany Kimientom abo
Hosipenoro ocoboro KiieHnta enexTpoHHy ajapecy, Ky BiH HajlaB baHKy B sIKOCTI KOHTakTHOI (ILISIXOM O(OpMIICHHS
BiMOBiMHOI 3asBU-aHKETH/3as1BH, 3asBH, JOTOBOPY a0o0 mix "ac TenedOHHOTO A3BiHKA A0 J{OBIAKOBOTO MEHTPY Micis
MIPOXOPKEHHS MPOLeAYPH ineHTHdIKaIlii, ¥ y 1HITHI 3arponoHoBaHui bankom crioci0, abo sika 3HaunThCs 3a KitieHToM
y Cucremi Inrepuer-6ankinry/y Cucrtemi Kuient-bank/y mnporpamuomy kommiekci banky y «Kaptmi
Kiieata/Customer»). Bcro BiAmoBigamsHICTh 3a pO3TOJOIICHHA AaHWX NO paxyHkaMm KiieHta TperiMm ocobam, o
BiOYIIOCS BHACHIIOK HAJICWJIaHHS baHKOM BUMHCOK Yepe3 BIAKpUTHI KaHAI Mepexi [HTepHeT Ha afpecy eleKTpOHHO1
nowrty, Knient 6epe Ha cebe. bank nonepemxae Kiienra, mo iHpopmaris, sika mepegacTscsi Ha agpecy eIeKTPOHHOT
NOLITH, € BIIKPUTOI Ta MOXE CTAaTH BiOMOIO TpeTiM ocobam 0Oe3 3rogum banky Tta Kiienta. bank He Hece
BIJIITOBIIATFHOCTI 32 3aTPUMKH IIPH JOCTABIII €JICKTPOHHOT IOMITH BHACIIIOK BUHUKHEHHS ITPo0IeM B Mepeski [HTepHeT.
B pasi BUHUKHEHHS BUIIETIEpepaxoBaHUX MmpodieM baHk noKiIaqae MaKCHMaIBHHUX 3yCHIIB T10 iX yCYHEHHIO.

4.4.13.4. Kepyrounch nonoxennsmu cratti 207 LlusinsHoro koxekcy Ykpainu, CTopoHu noroawid, mo bank mig gac
HaganHa Kimienty Bunmckn 3a KapTkoBuM paxyHKOM, KBUTaHIIIH, TOIIO MOXe BUKOPHUCTOBYBATH (hakCHMiiIbHE a00 iHIIIe
eJIEKTPOHHE BIATBOPEHHS MiAMKCY T0canoBoi ocoon banky Ta/abo nedatkn banky 3a moroMororo 3aco6iB MEXaHIgHOTO,
€JIEKTPOHHOTO 200 1HIIOro KomitoBaHHSA/pakcumie.

4.4.13.5. dxmo KimienT BUsIBHB po301XHOCTI MIXK ONepalisMd Ta cyMamH, BkazaHumu y Bumucni 3a KaprkoBum
paxyHKOM 1 (aKTUYHO TPOBEACHWMH, TO TPOTATOM |5-TM KalleHZapHUX JHIB IICHs 3aKiHYEHHS YeproBOTO
Po3paxyHKOBOTO UKy BiH MOBHHEH MHUCHMOBO MpOiH(GOpMyBaTH Mpo 1ie baHk 3 momaHHAM HEOOXiMTHUX IDIATKHUX
JIOKYMEHTIB, y MPOTWICKHOMY pa3i Bumnucka 3a KapTkoBUM paxyHKOM BBa)KaTUMETHCS MiATBEPIXKEHOIO 1 IMOAAJIbIINI
nperensii Kiienra bankom He npuiiMaroThCst.

4.4.13.6. bank mopoky, Ha Bumory KitienTa, ctanom Ha 01 ciuns, Hagae Kinienty Bunncku 3a KapTkoBuMEu paxyHKamu.
KitienT nepeBipsie 3aIHIIOK (3aJIMIIIKH ) KOIITIB Ha CBOEMY (cBOiX) KapTkoBoMy paxyHKY (paxyHkax) cTaHoM Ha 01 ciuas
KOXHOTO pOKy. Y pasi BusiBlieHHs po30ixHocTel, KimieHT mopoky mo 01 aroToro 3000B's13aHMi MTOBIJOMHUTH TIPO 1€ B
bank. V pasi HeoTpumanHs bankom iH(popMarii mpo po30iKHOCTI B 3alUIIKax KOMTiB Ha KapTKoBOMy paxyHKY
(paxynkax) KiieHTa mpoTsTroM 3a3Ha4€HOT0 TepMiHy, 3JIHIIOK KOMITIB BBAXKAETHCS MiATBEpKeHNM KitieHTOM.

45. 3nilicHeHHs 6e3KOHTAKTHHX MuIaTe:xkiB 3 Bukopucranusm Cepsicy Google Pay / Apple Pay

4.5.1. Cepeic Google Pay / Apple Pay - cucrema MoOUIbHUX TIaTexiB po3podieHa Kommnaniero Google / Apple, sika
JTO3BOJISIE 3TIMCHIOBATH TUIATKHI TPAH3AKIIIT 32 TOTIOMOT0F0 MOOITFHIX MPUCTPOIB, TAKUMHU HPUCTPOSMHU MOXKYTh OyTH
cMapTdoHH, IIaHIIETH, ToAMHANKH Ha Tuiatdopmi Android / i0S. Oriara BinOyBaeThest uepes BiAMOBITHHHA JOJATOK 3
Bukopuctanusm texnonorii NFC. Cepsic Google Pay / Apple Pay miaTpuMyeTscsi Ha TPUCTPOSX 3 OMEpaIiifHOIO
cuctemoro Android Bepcii 4.4 1 Burie/ 10S, 6e3 root-gocTymy.

4.5.2. 1ns 3aiiicHenHs onepauiit 3a nornomororo Cepsicy Google Pay / Apple Pay Ha Mo0inpauil npucTpiii HEOOXiAHO
BCTaHOBUTH Mo0OinbHul nonatok Google Pay / Apple Pay Ta 3apeectpyBaru B HboMy KapTKy, Ha/laBIIM peKBi3UTH, sKi
BHUMarae BBectd MoOusHuit nonatok Google Pay/ Apple Pay.

4.5.3. baHk 31iliCHIOE TIepeBipKy BBEICHHMX pPekBi3uTiB B MobOinsHuid nomatok Google Pay/ Apple Pay, a Takox
pOBOAUTH aBTeHTUDIKaMif0 [epxkatens KapTku ogHrM 3 ABOX CIIOCOOIB:

- 3 BUKOPUCTAHHSM OJIHOPA30BOT0 MapoJis, HanpasiieHoro Jlepxkarento Kaprtku B SMS -noBigoMiieHHi;

- 1waxoM npoxomkenHs Jlepxkarenem Kaptku mpouexypu nepeBipku uepe3 [loBinkoBuii neHTp banky y mopsaky,
BCTaHOBJIEHOMY baHkoM.

4.5.4. Tlicna peectpanii Kaptku B MobinsHoMy nonatky Google Pay / Apple Pay B 3axuienomy cxoBuiii Mo6ibHOTO
npucTporo hopMyeThbes 1 30epiraeTbest TokeH.

4.5.5. Knient Mmoxe 3apeectpyBatu aekinbka Kaptok B MobinsHomy nonatky Google Pay / Apple Pay.

4.5.6. 3 Bukopucranusim Cepsicy Google Pay / Apple Pay [epxarens KapTku 3a J0mOMOror BIAMOBIIHOTO
MobGineHOMYy n0AaTKy MOOUTFHOTO MPHUCTPOIO MOXKE 3JiHCHIOBATH iatexi yepe3 POS-tepminan, sikuil miarpumye
NFC-onepauii, 3aiiicHioBaTH miatexi B MoOinbHuX noaatkax Google Pay / Apple Pay na MoGinsHOMy npHucTpoi i Ha
caiftax, siKi mATPUMYIOThH po3paxyHku uepe3 Cepeic Google Pay / Apple Pay.

4.5.7. Bunanenns nigkmodenoi Kaprku 3 Cepsicy Google Pay/Apple Pay 3nilicHIoeTbes IIIsIXOM BUianeHHs] TOKeHY B
Mob6ineHomy nonatky Google Pay / Apple Pay, abo muisixom 3BepHeHHs 10 JloBinkoBoro nentpy banky, (sxmo
MoOGinbHuit npucTpiit 0yaI0 BUKPaACHO/BTPAUCHO).

4.5.8. Jlepxarenb 3000B’s3aHuil BunanuTH TokeH 3 MoGineHoro noaatky Google Pay / Apple Pay y HacTymHumx
BUTIAJIKAX:

- y BUIIAKY 311aMmy MobinsHoro npuctporo [Jepxkarens abo migo3pu npo 31am;

- OJIEpXKAHHS TPETIMU 0COOaMU HECAHKIIIOHOBAHOTO JIOCTYIY /10 MOOUITBFHOTO IPUCTPOI0, 200 BUHUKHEHHS IT1JI03pH PO
1€ UM 1HIIIE TOPYIICHHS Oe3IeKH Ta JOCTYIY /10 MOOIILHOIO IPUCTPOIO TOIIIO;

- Iepe]l 3HUIIEHHM, nepe] nepenaueto MoOUIbHOTO MPUCTPOIO B KOPUCTYBAaHHS a00 y BIACHICTh TPETiii 0co0i Ta iHINM
BUOYTTSM MOOIJIEHOTO IPUCTPOIO 3 BosoAiHHS [lepxkarens, ske BiIOyBae€ThCS 3a HOTO BOJICBUSBICHHSIM.
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4.5.9. KiieHT Hece BiNOBINATBHICTD 3a:

- KoH(imeHIIHHICTh OaHOpa30BUX maposie, napodie, [1IH-koxis, iHmmx 3aco6iB moctymy Kiienra g0 MoGijgbHOIro
npucTporo, Mobinsaoro nogatky Google Pay / Apple Pay, Kaptku, Tokeny;

- HasBHICTb OOMEXeHb JocTymy 10 MoOUIBHOTO HPUCTPOI0 (MapoiiB, OIOMETPUYHHUX iAEHTH(]IKATOPiB, YACOBUX
IHTEpBaJiB OJIOKYBaHHS TOIIO), 32 HAsBHICTh Ta CBO€YACHE OHOBJICHHA aHTUBIPYCHUX IPOTpaM, BCTAHOBIEHHX Ha
Mo0GinpHOMY IPUCTPOT;

- HEJIOMYIICHHS BUKOPUCTAHHS TPeTiMH 0co0amMu MOOITBHOTO MPHUCTPOIO 31 BCTAHOBJIECHUM HAa HhOMY MOOUTBHUM
nmonatkoMm Google Pay / Apple Pay;

- 3a omepaitii, 3aiiicHeHi 3a Jonomororo Cepaicy Google Pay/Apple Pay nHa Mo6GinsHOMY niprcTpoi Kirienra;

- CBO€YACHE MOBiIOMIIeHHSI baHKy Tpo HeoOXiAHICTh OJIoKyBaHHs TokeHy;

- puganeHus Tokeny 3 MobinsHOro nonarky Google Pay/Apple Pay nepen Bunanennsm Mob6ineHoro nonatky Google
Pay/Apple Pay 3 MoOinbHOT0 MPHUCTPOIO;

- BugasieHHs1 TOKeHy mepes 3HUIICHHSM, Iepe] nepenadero MoOiIbHOTO MPUCTPOIO B KOPUCTYBAHHS a00 Y BIIACHICTh
Tperiii ocoli Ta iHmmMM BHOYTTSM MoOinsHOTO mpucTpoto 3 BosomiHHsA KitieHTa, sike BigOyBaeTbes 3a Horo
BOJICBUSIBIICHHSIM;

-BUKOHAHHS IHCTPYKIIiH Ta IpaBmi poboT 3 MobinsHuM nonatkom Google Pay/ Apple Pay.

4.5.10. bank BiamoBimae 3a 30epekKeHHS TPOMIOBHX KOMTiB Ha KapTKoBOMy paxyHKy Ta BHKOHAHHS Omepaliiii 3a
KapTkoBum paxyHkom 3a ymoBH gotpumanns Kiientom [Jorosopy.

4.5.11. banHk He Hece BiIMOBIJAIBLHOCTI 3a:

- poboty Cepsicy Google Pay / Apple Pay Ta Mo06iapHOTO IPHUCTpPOIO;

- HEMOXKITUBICTB 3/IiICHEHHS onepatiii 3a jonomororo Cepsicy Google Pay / Apple Pay Ha cTopoHi TOpProBoi TOUKH;

- KoH(DIAeHIIHHICTh 1HPOpMaIii, 10 30epiraeTbcss Ha MoOiapbHOMY NpHCTpoi, B MoOinmsHOMY nomatky Google Pay /
Apple Pay;

- [linTpuMKy orepamiifHoi cucteMin MOOITEHOTO TPHUCTPOIO;

- JIii mpoBaiinepa abo Oyab-IKOi TpeThoi 0coOu, IO 3MIHCHIOIOTECS B paMKax 00CIyroByBaHHST MOOITBHOTO JT0AATKY
Google Pay / Apple Pay, Cepeicy Google Pay / Apple Pay;

- Oymb-Ki 0OCTaBHHU, SKi MOXKYTh TIepEPBATH, TIEPEIIKOTUTH a00 iHAKIIIe BILTMHYTH Ha (QyHKIIOHYBaHHS MOOITBHOTO
nonatky Google Pay / Apple Pay Cepgicy Google Pay / Apple Pay (HenocTymHicTh Mepexi omneparopa MOOUIEHOTO
3B 3Ky, OOMEKCHHSI 30HU MOKPHUTTSA MEPeki MOOIIBHOTO 3B 53Ky, Iepe0oiB mojadi abo nepepuBaHHs 0e3pOTOBOTO
3’€THAHHA).

4.5.12. bask He TapaHTye KOH}IACHIIHHICTE 1 0e3MeKy eNeKTPOHHOI mepeaadi TaHuX 4epe3 CTOPOHHI i IKITIOYeHHS, K1
He nepeOyBaroTh Mij KoHTposieM banky. KoHgineHIifHICTh Ta Oe3meka nepeadi TaHuX 3a0e3NeuyrThCS BITIOBITHO 10
pernamentiB Kommanii Google/ Apple.

4.5.13. llnsxom mignucanas 3asBu-aHkeTw/3asBu, KiieHT Hamae 3romy Ha 00poOKy baHkoM Ta KommaHi€ro
Mastercard/Visa iioro nepcoHaqbHHX IaHUX Yy 3B’ 513Ky 3 pobotoro Cepsicy Google Pay / Apple Pay, a Takox Ha nepeaqy
(mommpeHHs), y T.4. TPAHCKOPAOHHY, HOTO MEPCOHANBHUX MJaHUX, IO IepeAdadeHo CTaHAapTaMH KOMIIaHil
Mastercard/Visa.

4.6. BbankiBcbka mocayra «Peryuasipni IlmaTeski»

4.6.1. Ha miacraBi 3asBu-anketu/3asBy, sika MiCTHTh y co01 3amoBiieHHs KitienTom bankiBchKkoi nociyru «PerymspHi
[Tnarexi», Knient Hagae 3rogy Ta gopydae banky npoBoautu JlebetyBanHs paxyHKy ([lorosipHe crivicaHHst), CIMCYyBaTH
rpoIIoBi KOWTH Ha criaty KimienTom peryisipaux miarexis 3 KaptkoBoro paxyHky KiienTa, BkazaHoro y 3asiBi-aHKeTi.
4.6.2. PeryisipHUM IDIaTEXEM € MJIaTik, SKHi cruadyeThest KitieHToM 3 ikcoBaHOI0 MepioIUIHICTIO (pa3 Ha THXKICHB,
pa3 Ha MicsIIb TOIIO), Y (GiKCOBaHI¥ CyMi, SIKIIO iHIIE He BU3Ha4YeHO CTopoHamHu y 3asBi-aHKETI/3asBi, 3 OJTHUM 1 TUM XKe
NPU3HAYEHHSIM TUIATEKY Ta OJHOMY M TOMY K oTpuMyBauy (Hazani — Peryasipumii IltaTixk).

4.6.3. bank npoBoguth oroeipHe crimcanss Perymspraux IlmarexiB 3 KapTkoBoro paxyHKy Ta iX 3apaxyBaHHS Ha
paxyHok(ku) oTpumyBaua(iB), 3rifiHO 3 rpadikoM IUIaTEeXKiB, 1[0 3a3HadyeHWl y 3asBi-ankeri (Hamani — ['padik
ILIATEXKIB).

4.6.4. Cymu, o miyiaraioTh cnucadHio 3 KapTkoBoro paxyHky, Ta Bcs iHma iHgopmaris, sika HeoOxinHa banky ams
MPOBEJICHHS PeryisspHOro miarexy HaBeeHo y 3asiBi-aHkeTi/3asnBi. BilmoBigaabHICTh 3a MPaBUJIbHE 3a3HAYCHHS TaHUX,
BKa3aHUX y y IIboMy IyHKTi JloroBopy Hece KimieHT.

4.6.4.1. Y Bunagxy, skio 3rigHo 3assu-anketn/3asBu Kiient € Camo3aifHATOI0 0c00010, 2 OTpUMYyBaueM PerynspHoro
wiatexxy Buctynarume KimieHt y sikocTi ¢iznunoi ocobu, Perynsapuuii I[lnatix 3miiCHIOBATUMETBCS SIK MEPEPaAXyHOK
Bi1acHoro joxony KiieHTa Ha BiacHW OTOYHHN paXyHOK (IOTOYHUMA, BKIaJHUN Y1 OyAb-sIKUI 1HIIHN), BITKPUTHI K
¢iznunild ocobi (ans BracHuX notpeld), kpiM Toro, KiieHT 3000B’s13anuii 3a0e3neUnTH CIJIaTy ycix mepeadadeHux
3aKOHOJaBCTBOM MOJATKIB Ta 300piB 10 HACTaHH: KOXKHOI BiANOBIAHOI 1aTh PerynspHoro miaTexy.

4.6.5. HasBricTh komTiB Ha KapTkoBoMy paxyHKy Ha jary cnucanHs Perymsproro Ilnatexy B HamioHaJ bHIN BaJFOTI
srigao ['padiky mmaTexiB mepeBipserbesi bankom Ha modatky OmnepaniliHoro dacy banky, Ha kinens OnepaniitHoro
yacy banky Ta Ha yac BMKOHaHHs IUIATEeXKy, SKIIO IHIIMKA MOPSAAOK HE BCTAHOBJIEHO BHYTPILIHIM PEryIsiTUBHUM
nokymenToM banky. [Ipu oMy, SIKIIIO Ha MOMEHT TiepeBipkr baHkoM HassBHOCTI KomTiB HAa KapTkoBOMYy paxyHKYy, K
BKa3aHO BUINE Yy ILOMY MYHKTI, HEOOXimHOI st JIoroBipHOTO CHHMCaHHS CyMH 3rifiHO 3 ymoBamu JloroBopy Ha
KapTtkoBomy paxyHKy He Oynio, TO BBaXa€ThCsl, IO Ha JIaTy CIMCAHHS BilNoBinHO a0 I'padiky miaTexiB KOIITH Ha
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KaptkoBomy paxyHKy Oyiu BifcyTHI ab0 iX OyJI0 HEOCTaTHHO IS MPOBEACHHS baHKoM cricaHHs cyMu PerymspHoro
IaTeXy y BimMoBigHOCTI 10 yMmMoB JloroBopy. Y pasi BimcyTHOCTI KomTiB Ha KapTkoBoMy paxyHKYy y oOcss3i,
JOCTaTHROMY 11l BUKOHaHHs Perynsproro [Inarexy i3 BpaxyBanusM Kowmiciitnoi BuHaroponn banky Ha gaTy ciucanHs
3rigHo 3 ['padikom mnatexis Ta ymoBamu Jlorosopy, bank He Hece HISIKOT BiAIIOBIAaILHOCTI 38 HECTIUCAHHSI (TTOPYIICHHS
KiieaToMm cTpokiB nepepaxyBanns Tomo) Perymsaproro [lnarexy.

4.6.6. Y pasi BiacytHocTi abo HemoctaTtHocTi Ha gary JoroBipHoro crnucanns bankom PerymspHoro mnarexy Ha
KapTtkoBoMy paxyHKy KOWITIB y 00cf3i, TOCTaTHbOMY AJsl MpoBeneHHs baHkoMm cmucaHHS cyM ycix Perymsprux
ratexiB 3rigHo 3 ['padikom miarexiB, baHK MPOBOIWTH CIUCAHHS YAaCTHUHH 3a3HAa4eHWX PeryJsipHUX IUIaTeXiB Ha
BJIACHHHA poO3Cyl - B Mexax HasgBHHX Ha KaprtkoBomy paxyHky komriB. [lpm mpomy, bank He Hece HisSKOT
BiJIMOBiAAIBHOCTI 3a HecnucaHHs (mopymeHHs: KiieHToM cTpokiB nepepaxyBanHs Tomo) Perynspaux minarexis. bank
HE BIACITIAKOBYE MOJAIBIIANA CTAaTyC 3a3HAYCHUX PerynspHUX MmiaTexiB Ta He MPOBOAMTH CITUCAHHA y 1HIY JaTy y pasi
HaaxomkeHHd Ha KapTkoBuii paxyHOK KOIITIB, ZOCTATHIX AJISI IPOBEIEHHS cnMcaHHs pemtH Perymsapaux Ilnarexis
3rigHo 3 ['padikom miaTexis.

4.6.7. Yci Perynapni Ilnatexxi BUKOHYIOTBCS Ha JaTy CIMCAHHS TakuX PerymsipHuX ruiartexiB 3rigHo 3 ['padikom
TIaTexiB, Ha moyatok OmepamiifHoro AHs, Ha KiHenbs OmneparniiiHoro nHs baHKy Ta Ha 9ac BUKOHAHHSA IDIATEXKY, Y
BiAMOBiAHOCTI 3 1. 4.6.5. JloroBopy, SKIO 1HIIAN MOPSIOK HE BCTAHOBJICHO BHYTPIIIHIM PETYISATHBHUM JOKYMEHTOM
Banky. Ilpu upomy, y pasi HaaxomkeHns 1o banky Big Kiienra Ha naty cnmcanss PerynspHoro miarexy 3riHo 3
ymoBamu JloroBopy iHmUX miaTikHUX AopydeHb Kimienrta, KimieHT nuMm ymoBHOBaxkye baHk camocTiitHO, Ha po3cyn
basky (Ta 3 ypaxyBaHHAM BHMOT 3aKOHOAABCTBA), BU3HAYATH YEPTrOBICTH BUKOHAHHA TAKUX PeryispHUX IuraTexiB i
takux iHmuX [lnaTixaux iHCTpYKLik KiienTa.

4.6.7.1. 3 ypaxyBaHHSM HaBeJeHOTO y 1. 4.6.7. JloroBopy, bank He Hece BiAMOBINAIBHOCTI 3a:

4.6.7.1.1. HeBUKOHAHHS PerynsipHOTO TUTaTeXy, SIKIIO Y pe3yibTaTi BUKOHAHHS barkoM iHmmx [lnaTiXHUX IHCTPYKIIIH,
mo Haxidnuim Big KiieHTa Ha nmaTy chucaHHs Takoro PerymsipHoro ruiarexy 3rigHo 3 ymoBamu Jlorosopy, Ta/abo
BUKOHaHHS baHKOM BHMOr 3aKOHOJABCTBAa MPO YEPTOBICTH CIUCAHHS TPOLIOBHX KOIITIB, KOomTiB Ha KapTkoBOomy
PaxyHKy HE BHCTAuWJIO JUIsl BUKOHAHHs Takoro PerymsipHoro miatexy, abo

4.6.7.1.2. neBukoHaHHA iHmUX [lnmaTikHUX iHCTPYKIiH, mo Haxivinum Bix Kiienra Ha maty [loroBipHOTro crimicaHHS
Perymspraoro mmarexy 3rizHo 3 ymoBamu JloroBopy, y pe3yibTaTi BUKOHaHHs bankom BimnosigHoro Perynsproro
TUIaTeXy, Ta/abo BUKOHaHHA baHkOM BHMOT 3aKOHOAABCTBA MPO YEProBiCTh CHHCAHHS TPOMIOBHX KOIITIB, KOMITIB Ha
KapTkoBoMy paxyHKy HE BUCTAUMJIO AJIsl BUKOHAHHS Takux IImaThKHUX 1HCTPYKIIH.

4.6.8. Y pasi BHeceHHsS 3MiH o0 mopsaky JloroipHoro cnucaHHs (CyM Ta/ab0 PEKBI3UTIB IJIsl TepepaxyBaHH:
PerynspHux miatexiB TOIIO), siKe 3iMCHIOEThC bankom Ha minctasi JloroBopy, KiieHT 3000B’s13aHuil iHILIIOBATH
yKkiIaneHHs: 3asBH-aHkeTH Tpo HamanHs bankiBcbkux mocayr AT «OTII BAHK» (3miHa yMOB KOpHCTYBaHHS
BaHKIBCHKUMU MOCITyTaMu ).

4.6.9. bank He Hece BIAMOBINANBHICTH 32 BUKOHAaHHS JIOTOBIpHOTO CIHCaHHS 3TifHO 3 yMoBamH JloroBopy, SKIIO
(dakTuuHO naHi, HaBeleHi y 3asBi-aHkeTi/3asBi 3MiHWINCH, aje KiieHT He moBimomuB baHk mpo Le y mopsaky,
nependoaueHomy y 11. 4.6.8. Jloroopy.

4.6.10. KiienT Mae npaBo B Oyab-sKHii Yyac BiIMOBUTHUCS BijJl BaHKIBCBbKOI mOCayru «PeryssipHi miaTexi», HaaaBIlu J10
banky 3asBy mpo BiZIMOBY BiJi OTpUMaHHSI BaHKIBCHKHX MOCIYT y CTPOKH Ta y TOPSIKY, TiependoadeHi po3aiaom «10.
Crpoxk aii Horosopy. Ilopsinok posipBanns Horosopy. Ilopsinok 3miau ymos lorosopy ta Tapudis banky».

4.6.11. 3a mananusa bankiBcbkoi nmociayru «PerymsipHi [Tnatexi» mependadenoi Jlorosopom, Kiient crauye banky
Kowmicitiny Bunaropoay 3rigao 3 Tapugdamu banky y crioci0, Bu3HaueHui 3asBO0-aHKETO/3asBO0; IISIXOM CIIMCAHHS
bankom KowmiciitHoi Bunaropoan 3 Kaptrosoro paxynky Kirienra y nopsiaky JloroBipHOTO CITUCaHHS.

4.6.11.1. Y pasi BincytHocTi Ha KapTkoBoMy paxyHKy KiieHTa rpomoBrx KOIITIB y JOCTaTHIN KUIBKOCTI AJIsl CIUCAHHS
bankom KowmiciitHOT BMHAropoju 3a HajaHy BaHKIBCbKY MOCHYTy 3rifHO 3 UM po3iiiioM [loroBopy abo HecruiaTH
KitieaToM 3a3HaueHo0i baHKIBCHKOI MOCITyTH TIPOTATOM Oibllie HiXk 2 KaJeHJIapHI MicAlli mocmiib, baHk Mae mpaBo B
OJTHOCTOPOHHBOMY MOPAAKY po3ipBatH [lorosip B uactuHi HaganHs bankiscbkoi nocinyru «Perynspai [Tnatexi» Ta Mae
MPaBo iHimiroBaTH NorameHHs KitieHToMm 3a3HaueHoi 3a00proBaHOCTI Ta 3aBlaHUX 30UTKIB BaHKY y Cy/I0BOMY MOPSIKY.
4.6.12. lllnsixoM ykmajeHHs: 3asBH-aHKeTH/3asBU NMPo HajaHHS baHkiBchkoi mocnmyru «Perymspai [Inarexi» Kiient
HiATBEPIDKYE, IO MOPSIOK crnucaHHa PerymsapHux miarexiB 3 KapTkoBoro paxyHKy, sk BiH omucaHuil y 3asiBi-
aHkeTi/3asBi, HOMY IITKOM 3pO3yMIJIHIA Ta, 10 BiH 0€33aCTePEkKHO IMOTO/HKYETHCS 3 HUM Ta He Oyze BUcyBatH 10 banky
JKOJTHUX TIPETEH3iH, MO30BIB Y 3B SI3Ky 3 HaJaHHSAM Ta/abo HeHamaHHsAM bankom baHKkiBChKOi mociayru «PerymsipHi
[Inarexi» y nopsijaky, nepeadaueHomy 3asBol0-aHKeTo0/3asBoio Ta JloroBopom.

4.6.13. llnsxom mignucanHs 3asBU-aHKeTH/3asiBH 1po HagaHHs bankiBcekoi nmociyru «Perymspsi [lnarexi» Kiient
Hasae baHky cBOIO OJTHO3HAUHY 3rOjy Ha BUKOHAHHS baHKOM KOKHOTO Ta Beix Perynsprux [lnatexis B mopsiIKy Ta Ha
yMoBax, mepeabaueHnx JloroBopoM Ta 3asBoro-aHkeTow/3asBoro. 3 MoOMeHTy yknanaHHs CrtopoHamu 3asiBH-
ankeru/3asBu Bci Perymspni [Inatexi 3rigHo miei 3asBu-aHKeTH/3assBH BBaXKAIOTHCS aKIenToBaHMMH. HanaHna Takum
CIOCOOOM 3rojia TakoX € 3roJIo0 Tepes BUKOHaHHSAM bankom mepmoi [Tmatiknoi omeparii, sika mepenye iHIIUM
[MnarixaUM omeparisM, sKi TMOB’S3aHI MK COOOI0 CIIJTBHAMH O3HaKaMH 1 BHKOHYIOThCSI BaHKOM y mOpsKy
JloroBipHoro criucaHHs.
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4.6.14. Jlns Biaknukanas Kiientom 3asBu-aHkeTn/3assBu Ha BUKOHaHHS Perymspaux ITnarexis KiieHT moBHHEH 10
HACTaHHS JaTH BUKOHAaHHS YeproBoro Perymsaproro [InaTexxy Hagatu 10 baHKy B maneposiii ¢hopmi 3asBy PO BiIMOBY
BiJ OaHKiBCchbKOi ociyrH «PeryssipHi [Inarexi», nignucany CTpoHamH.

4.6.15. Hapnanns bankiBcekoi mocmyru «PerymsipHi [Inmarexi» aBTOMaTHYHO NPUIHMHSAETHCS Y BUMAIKY 3aKPUTTS
KaprtkoBoro paxynky Kiienta momo skoro HamaBamacs baHKiBcbKa Mocimyra Ta/ab0 y BHIAIKy pO3ipBaHHA
Jorosopy/mipunuHerHs cTpoky aii JloroBopy, a TakoX B iHIINX BUNAaaKaX, nepeadadennx JJoropopom.

4.7. Omnepaiii 3 iH03eMHOI0 BAJIOTOI0

4.7.1. KiieHT MOXXe KyIyBaTH, MpOJiaBaTH Ta OOMIHIOBATH 1HO3EMHY BAIIOTY BIAMOBIAHO JO TOPSAKY Ta YMOB
nependadeHnx Jlorosopom/JloroBopomM mpo IUCTaHIiiHE OOCIYTOBYBaHHS Ta €IIEKTPOHHY B3aemofito, Tapudamu
Banky Ta 3rigHO i3 3aKOHOABCTBOM.

4.7.2. Ins xymiBii, mpojaxy abo oOMiHy iHo3eMHOT BatoTH KirieHT Hanae nopydeHHs banky (auB. po3ain JloroBopy
«9. Hopyuenns (noBipenicts) Kiienta») — (Hamani — Jopyuenns) abo monae banky 3asBy y BiAIOBITHOCTI 3 BAMOTaMHA
3aKOHOAABCTBA, B TOMY YHCIII BATFOTHOTO 3aKOHOJABCTBA, Ae¢ baHK 3/iliCHIOE (PYHKIIIFO BAFOTHOTO KOHTPOITIO (HagaIi
— 3asnBa).

4.7.3. 3 Bunmcku 3a paxyHKOM a0o0 3 IHIIOTO TUIATKHOTO JokyMeHTa KirieHT oTpumye iH(popmamito mpo cymy
00OMiHAHOT, KyIIeHOi a00 Tpoganoi iHo3eMHOI BamtoTr/ baHKiBChKMX MeTaiB (3a yMOBH TEXHIYHOI MOXIIMBOCTI baHKy),
CyMy BCiX BHTpaT, 5Ky cmiatuB KileHT 3a TmpoBeAeHHS 1UX oOmepamid Ta, BHUXOASYHM 3 CyM
0OMIHSIHUX/CTIMCAaHUX/3apaXx0BaHUX KOIITIB 3/Ha paxyHOK Kiienta, Bimkpurtoro y baHky, orpumye iHdopmMariito mpo
Kypc, 3a IKUM iHO3eMHY BaIIFOTy 0yJ10 0OMiHSHO, KYTUIEHO 200 MPOaHo.

4.7.4. BanwTHi onepanii Ha migcTasi 3asBu.

4.7.4.1. 3asiBa BUKOHYETHCS 32 YMOBH (1) JOCTATHHOTO 3aJIMIIKY KOLITIB y BiJNOBiJHINM BalOTi Ha paxyHKy Kiienra,
BimkpuToro y banky, HeoOximHoro mns ii BukoHanHs, (i1) HamanHs Kitieatom banky B HamexHid Qopmi makeTy
JIOKYMEHTIB, 110 BUMaraeTbes JloroBopom Ta/abo 3akoHOmaBCTBOM Ta (iil) JOTpUMaHHS iHIIMX BHMOT, BCTAHOBIIEHUX
3aKOHOJABCTBOM, 30KpeMa BAIOTHUM 3aKOHOAABCTBOM. Taka 3asiBa BHKOHYETHCS BINOBIAHO A0 BHYTPIIIHIX
JOKYMCEHTIB baHKy Ta BUMOT, BCTAHOBIICHUX 3aKOHOJIAaBCTBOM.

4.7.4.2. bank, Ha miacrasi 3asBu KiieHTa mpo KymiBito, 0OMiH Ta/a00 MpOoJak iHO3EMHOI BAIIOTH, & TAKOX 1HIIUX
JIOKYMEHTIB, HaJaHuX KiTlieHTOM y BiJIOBITHOCTI 3 BUMOTaMHu 3aKOHO/IaBCTBa, YKJIAJA€ Bijl CBOTO IMEHI, ajie 3a PaXyHOK
Kiienra yromu 3 KymiBii, oOMiHy Ta/ab0 mpojaxy O€3roTiBKOBOi iHO3€MHOI BajlOTH Ha yMOBaxX, BH3HAYCHHX
Jorosopom/JloroBopom mpo IUCTaHIiiHE 00CIYTOBYBaHHS Ta €IEKTPOHHY B3aeMoito Ta 3asBamu Kiienra. Po3mip
Kowicitinoi Buraropoau banky BuzHavaerscst Tapudamu banky.

[Mpumitka: CTOpOHH NMPHUANLIIN IO 3TOAHU, IO OOOB’A3KOBI PEKBI3UTH 3asiB MOTOMXKYIOThcS CTOpOHaMHU B KOXKHii
KOHKpEeTHil 3asiBi, mianucanii KiieaTom Ta npuitHATIH baHKOM 10 BUKOHAHHS, IIPH I[OMY KOXKHA Taka 3asBa, 1o Oyme
npuiiHATa baHKOM /10 BUKOHAHHS, BBAKAETHCSI OKPEMHM MIPaBOYHHOM (0TroBOpOoM) Mixk bankom ta KirieHToM.

4.7.4.3. bank Mae mpaBo MOBEPHYTH 3asBy, sika 3armoBHeHa KITieHTOM 3 MOpPYIISHHSM BUMOI' 3aKOHOJIaBCTBA, a TAKOK
SKIIO y baHka BHHUKAIOTh CyMHIBH IIOJO NMOBHOBaXEHb OCIO, mo mignucanu 3asBy. 3asBa KiieHTa BBaXKaeTbCs
noBepHyTUM(010) O6€3 BUKOHaHHS Ko bank HanpaBuB KitieHTY BiIOBIiIHE MTOBIAOMIICHHS B IIOPSIIKY BCTAHOBIICHOMY
JloroBopom/J10roBopoM Mpo JUCTaHIIIHHE 00CTyroOByBaHHS Ta €JICKTPOHHY B3a€MO/IIIO.

4.7.4.4. KilieHT Mae npaBoO MEPEHECTH ATy KYIMIBJII 1HO3€MHOI BaJIOTH Ha iHImMK OnepamiiHud ACHb, 3MIHCHUTH
KYMIBJIIO 1HO36MHOI BJIOTH B CyMi MEHIUIH HDK Ta, 0 BKa3aHa B HajaHid 3asBi, BiAKIUKaTH 3asBy HpPO KYIiBIIO
1HO3eMHOI BQJIIOTH Y TIOBHIH CyMi Yy MOpSIKY, BH3HA4€HOMY 3aKoHOAABCTBOM, JloroBopom//loroBopom mpo
JIUCTaHIIIHE 00CITyrOBYBaHHS Ta €JICKTPOHHY B3aemMoito Ta Tapudamu bauky.

4.7.5. BanwTHi onepanii Ha nigcTasi Jlopyyenns Kiienra.

4.75.1. bank 3a lopyuenHsm KiieHTa Mo’ke BHKOHYBAaTW BaJIlOTHI omepanii 3a pomomoroi Cucremu IHTepHET-
0aHKiHTY, OCOOJIMBOCTI Ta MOPSAJOK SIKMX BU3HAueHO J[OroBOpOM MpO JUCTaHIiiHE OOCIYrOBYBaHHS Ta €JIEKTPOHHY
B3a€MOJIII0, KO KilieHT ykiaB Takuii 10roBip 3 bankom,

5. JloroBipHe ciMcaHHsI

5.1. Ha nizxcraBi nojoxeHb HOpMaTHBHO-TIPAaBOBUX JOKyMeHTiB HarionansHoro Oanky YKpaiHu, HUISIXOM MiATNUCAaHHS
3asBu-ankery / 3asBu / JloroBopy npo croxxuBumid kpeaut / JJoroBopy mopyku / JloroBopy 3acTaBi MaiHOBUX TIpaB
BumMorn / JloroBopy 3a0e3meueHHs (Hamajgi pa3oM MO TEKCTYy MHbOro pos3uiny 5 —  «Jlorosip»),
[oznuaneuuk/Kiient/3acraBonasens/[lopyuntens (Hagami pa3oM Mo TEKCTy Lporo posaity 5 — «Kiient») Hamae
3roay Ta gopyvyae baHky camocTiiiHo 3ailicHioBatu IlnaTixkHi omepanii 3 JleGeTyBannsi paxyHky baHkom
(loroBipHe cnucanHs) y Oyab-sikili BaJgIoTi y BiamoBigHomy po3mipi 3 Oyab-skoro paxynky Kiienrta, mio
Binkpurtnii y banky, y HacTynHux Bunaakax (Hagaji — Jlorosipae cnimcanns):

5.1.1. Ina cnnaru Kowmiciitnoi Bunaropoau banky, mo mimisraioots ciutati Kilientom 3a BukoHani bankom mocmyru,
3rigHo 3 JloroBopom, 3a mposeneHHs [naTikHUX oreparliid, KOopucTyBaHHs KpelIuTHHM cepBicOM, HaJaHi MOCIyT y
po3mipax, nependaueHux Tapudamu banky, TapudHumM nakeTamu, Jii BUKOHaHHS bBaHKOM IOBHOBa)KEHb,
Bu3HaueHnx JlopyuyeHHsMm (noBipenictio) Krienra, 3a3HadeHux y poszimi «9. Jopyuenns (nosipenicts) Kiienrtay
JloroBopy, a Tako» NP HACTaHHI CTPOKIB cryiath OoproBux 3000B’s3anb Kitienra/bopxanka nepen bankom (s
NPOCTPOYCHUX IUIATEXKIB, TaK 1 IUIAHOBMX IUIATEXKIB, CTPOK OIJIATH SKUX HAcTaB/HACTA€, a TaKOX MpU
MMOBHOMY/4aCTKOBOMY JOCTPOKOBMY moramnieHHi boproBux 3000B’s3aHb KiieHTa), B TOMy 4HCHi 1O omepamisM 3
HecankuionoBanuM oBepapadToM, 4u y pas3i  orpuMaHHs baHkoM nHCEMOBOro moBigoMiIeHHS  (3as1BH)
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KiienTa/Ilopyuurtesnas mpo IOCTPOKOBe moraiieHHs boproeux 3000B’s3aHb Kiienta mepen bankom y cymi, sika
3a3Ha4ueHa B NMHMCHMOBOMY ITOBIOMJICHHI (3asBi) Ta i3 CIDIATOIO, B Pa3i HEOOXIMHOCTI, BiJ iMEHI Ta 3a pPaxyHOK
Knienra/llopyanTens 300piB/moaaTKiB/iHIINX HEOOXIJHUX sl TaKoi(MX) omepauii(if) BUTpaT, B TOMY 4ucii 300py 10
[lenciitnoro ¢poHny Ykpainu, B po3mipi, BcTaHOBIEHOMY 3akoHogaBcTBOM Ta/un Tapudamu banky; 3a Oynb-sikumu
JoroBopamu, ykiaaeHnMu Mixk Kiientom ta bankom, B Tomy ymci (aje He BUKIIOYHO) 3a JloroBopom, JloroBopom
npo JucTaHLiliHe OOCIyroByBaHHS Ta ENEKTPOHHY B3aeMOAi0, KpeaguTHUM JOroBOpOM, iHIIMMH KPEAMTHHUMHU
JIOTOBOpaMH, B TOMY YHMCIIi 32 JOTOBOPaMH, SIKi Ilepe0adatoTh BCTAHOBICHHSA KPEAUTHOI JIiHIT 3 BUAa4Y€l0 eNEKTPOHHOTO
TUTATDXHOTO 3ac00Y, 3a JOrOBOpaMu 3a0e3rnedeHHs (30KpeMa 3a IOTOBOPOM MOPYKH, TIOTOBOPY 3aCTaBH MATHOBUX TIPaB
BUMOT'H, JOTOBOpY 3a0€3MEUYCHHs), AOTOBOPaMHU CTpaxyBaHHs (crucaHHsi baHkoM cymu cTpaxoBoi BHHAaropoau
orpuMaHoi KiieHTOM/BOp)KHUKOM 3a JIOTOBOpaMH CTpaxyBaHHs, 32 SKMMH baHK BHCTymae BHUronoHaOyBauem), 3a
JoroBopoM mpo 30epiraHHs MIHHOCTEH 1 JOKYMEHTIB B iHAMBIIyalbHUX ceiihax, TOIIo, Ta Hajae mpaBo baHKy nuIsxom
JoroBipHOTO CTIMCaHHS 3 PaXyHKY OTpUMATH CyMy, HEOOXiIHY JJIsl TOBHOTO 200 4aCTKOBOTO BUKOHAHHS 3000B'SI3aHb
3a JoroBopoM Ta BHIIIEBKa3aHUMH JOTOBOPAMH, Ta IS MIOBEPHEHHS IIOMIJIKOBO 3apaxOBaHUX KOIITIB; y BUIAIKaX,
nepenbaueHux y [loroBopi mpo OaHKIBCHKHMI BKJIad, Ae¢ baHK 3ailiCHIOE TepepaxyBaHHS/TIONOBHEHHS/3HITTS CyMH
BKJIQJly Ta/dy HapaxOBaHUX MPOLEHTIB 3 moTouHoro/KaprkoBoro paxynky Kiienra Ha BKiamHuil paxyHok KimieHnTa un
HaBIIAKH, Y TOPAIKY JlOTOBIpHOTO CIIMCaHHS.

Hopyuenns Knienra Ha JloroBipHe criicanHs BBa)KaeThcs TAKUM, 1110 MiJUIATa€ BUKOHAHHIO baHKOM, B IeHb, HACTYITHUHA
3a JHEM, Komn 3000B's3aHHS 32 JloroBopom abo moroBopom, ykimagaeHuM MiK Kiienrom Ta bankom, mano Oytu
BukoHaHe KitieatoM Ta/abo bopxkamkom (sxmo Kiient e #oro Ilopyumrenem/MaitHoBUM mopydntenem) Ta/abo
KOHTpPareHTaMu, BiJIOBIHO JIO YMOB BHIICBKa3aHUX JIOTOBOPIB; Ta/abo B TOW k€ JIeHb, KONHM baHk 3000B’s3aHUi
BukoHaHaTtu JlorosipHe cnimcanHs 3a Jloroopom, JloroBopom mpo GaHKiBCbKHIA BKIaJ, JloroBOpoM mpo 30epiranHs
[IHHOCTEH 1 IOKYMEHTIB B IHIWBIMyadbHUX ceiidax, 3a omnaty TapudHoro makery abo y pasi JoroBipHoro cnucanas
TUTAHOBOTO TJIATEXY, CTPOK OIUIATH SIKOTO HAcTaB 3a KpeIUTHUMU 3000B’s3anHsAMH Kiienta nepen bankom 4nm y pasi
MOBHOT'0/4aCTKOBOTO JIOCTPOKOBOTO morameHHs: boproBux 30008’ s3anp Kimienta no Kpegury um mo KpemutHomy
cepBicy. OtpumyBauem 3a llmatikamMu omepamismu 3 JloroBipHoro crucanHsa (/leOeTyBaHHS paxyHKY), IO
nependaveni n.m. 5.1.1. JloroBopy, € bank Ta/abo xoHTpareHT, Ta/abo KiieHT/BopKHHK, BIATIOBIAHO J0 yMOB
BHUIIICBKA3aHUX JIOTOBOPIB.

5.1.1.1. V Bumajaxy, SKIIo rpomIoBi KOmTH Ha paxyHKy/KapTkoBomy paxyHKy KirieHTa Bupa)keHi y BarOTI iHIIIH, HIX
BaJIOTa TPOIIOBOrO 3000B’si3aHHs, BuM3HadeHoro y m.a. 5.1.1. JloroBopy, bank mae mpaBo, a KiieHt, nuraxom
mianvcanHs 3asBU-aHKeTH/3asBU, Hajae AopydeHHs / 3rony banky Bukonysatu IlmaTixHi omepauii 3 JloroBipHoro
cnucanHs ([leOeTyBaHHs paxyHKy) y IHIIM BaJIIOTI HiXK BaiatoTa 3000B’s3aHb Kiienta nepen bankom. KitieHT mum
TaKoX Jopydae Ta Hazmae baHky 3romy Ta Bci He0OXiTHI TOBHOBa)KEHHS BiJl iMEHi Ta 3a paxyHokK KiieHTa, a y BUTIagKy
HEOOXiZHOCTI — BiJl BJIaCHOTO iMeHi, poTe 3a paxyHOK KiieHTa, 3miliCHIOBaTH KYIIiBIO/IPOIaK/00MiH BaIOTH (32
KypcoM, BH3HAUeHUM y po3aii «7. [1opsaok yCTaHOBJICHHS Kypcy MpoOJaxy, oOMiHy a00 KOHBEpTallii iHO3eMHOT
BamoTH» JloroBopy Ta HampaBUTH KOIUTH HAa BUKOHAHHS TpOIIOBHX 3000B‘s3aHb KiienTta mepen bankom ta/abo
TpeTiMu 0cobamu (B TOMY YMCIII HAlpaBUTH TaKi KOIITH Ha paxyHKH noxoniB banky). Bci BuTparu, moB's3ani i3
3aificHeHHsiM baHkoM BuIIEBKa3aHWX ofepaliil 3 mpojaKy/ KymiBii / oOMiHy iHO3eMHOI BaJIOTH 32 JIOPYYCHHSIM
Kiienra, Bkmrouaroun (aje He BukimouHo) Kowmiciiinoi BuHaropoau bauky (3rigno unaHux B banky Tapudis), mmarexi
niepeaoaveHi 3aKOHOJaBCTBOM (B TOMY YHCII iHIIN MTOJATKU Ta/abo 300pu) mokianaroThes Ha KitieHTa Ta ciucyroThes
bankom y nopsinky JlorosipHoro crivicaHHsl.

5.1.1.2. Knient Hapae banky 3rony ta gopydae banky nmpoBogutu JlorosipHe crivicaHHs 3 Oy ib-sikoro paxyHky Kiienra,
BimkpuToro y bauky, y Bumanky aktuBarii Kmienrom BiamoBimHoi 3asBku mono I[lmarixkxoi omeparii y Cucremi
IaTepHeT-0aHKiHTY.

5.1.2. Kaient nanae banky 3romy Ta gopydae BaHky y BUNaJIKy MOMHIIKOBOTO TOTiBKOBOI'O/0€3TrOTiBKOBOTO
TIOTIOBHEHHSI KOIIITaMH 200 y BHIIAJIKy TOMHIIIKOBOTO CIIMCAHHS KOIITIB Ha/3 paxyHOK/-Ky / KapTkoBmit/-oro paxyHOK/-
Ky Kiienra, Binkpuroro y baHky, cimcyBaTH/TIOBEpTaTH/TIOTIOBHIOBATH/CTOPHYBATH 3 paxyHKy/KapTkoBoro paxyHky /
Ha paxyHok/KapTkoBuit paxyHok KiieHTa CyMH TakMX HMOMHJIKOBO 3apaxOBaHHUX/CITUCAHMX KOIITIB B 0€3yMOBHOMY
nopsAAKy 1 0e3 HampapiieHHs baHkoM IUCBMOBOro moBigomiieHHs KilieHTy Ta 0€3 J0JaTKOBOIO IMOTOJKCHHS a0o0
no3sony Kiienra, y ToMy 4MCii Y HACTYITHUX BHIIAAKaXx:

5.1.2.1. VY Bumagky, skmo Kiienr € Henanexuanm OtpumysaueM abo Henanexxanm [TnatHrkom Ta/abo xomtu Oymu
MMOMMJIKOBO 3apaxoBaHi Ha paxyHok/KapTkoBuii paxyHok KiieHTa a00 MOMHIKOBO crmcaHi 3 paxyHky/KapTkoBoro
paxysky Kiienra 3 BuHu BaHky ui 3 iHIIMX apryMeHTOBaHHUX IiJICTaB, 30KPEMa, aJie He BUKJIFOYHO, Ha ITiCTaBi BUMOT
3akoHOnaBcTBa, moctanoB HBY, pieHs/yxBan/mocTaHoB Cyay 4YM iHIIMX KOMIIETEHTHHUX, IPABOOXOPOHHUX OPTaHiB
TOIIIO.

5.1.2.2. Y Bunanky 3apaxyBaHHs Ha paxyHok/KapTkoBuii paxynok KiieHTa KomTiB Ta HaAXOAKEHHS BiJl iHIIOTO OaHKY,
mo ob0cayroBye ocoly, 3 paxyHKy sKOi OyB 34iHCHEHMI Takuil mepekas, MOBIAOMIIEHHS NpPO MOMUIKOBUH abo
HECaHKI[IOHOBaHU niepekas (Hanaui - [loBimomJiienHs inmoro 6anky), Kinient Hanae banky 3roay/nopydeHss (ipaso)
Ha 31ilicHeHHs JIOTOBIpHOI'O CHHCaHHS BIANMOBIMHOI cymu KomTiB (BkazaHoi y [loBimomiieHHi iHIIOro OaHKy) 3
paxynky/KaprtkoBoro paxynky KimieHTa Ta nepepaxyBaHHs ii Ha paxyHOK, Bka3anuil y [loBimomieHHi iHIIOro 0aHky.
Take opy4eHHs Iiisirae BAKOHAHHIO baHkoM He panimie gati otpumanHs [TosiomierHs iHmoro 6aHky. [1pu mipomy,
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Kitient nopy4ae banky caMOCTiifHO Ta Ha BIaCHUI pO3Cy/[l MPHUHAMATH PIITICHHS 11010 BUKOHAHHS 3TaJaHOT0 JOPYUCHHS
Ha JIoroBipHE CITHCAHHS.

5.1.2.3. YV Bumagky NOMHIJIKOBOTO 3apaxyBaHHA komrTiB Opranizauiero, Ilenciinum ¢onzoM Ykpainu, iHIIAM
JiepKaBHUM OpPraHOM 4d OpraHi3ali€lo, sSKi BUTUIadyIoTh Koty Ha KapTkoBuii paxyHok Kiienta abo y pasi nomymieHss
Opranizatiero, [lenciiaum ¢oHmOM YKpaiHu, HITUM IEp>KaBHAM OPTaHOM YW OPraHI3alli€l0 TMOMWIKH Yy PEeCTpi
PO3MOIiTy KOIITIB, 1110 HaJaHui baHKy 10 BUKOHAHHS, Ta HaXxoKkeHHs Bij Opranisanii, [Tencifinoro oy Ykpainu,
IHIIOTO Jep>KaBHOTO OpraHy 4M OpraHizalil MoBiIOMJICHHS PO MOMUIKOBUH MepeKa3 Yu Mpo AOMYHICHHS TOMHIIKH Y
peectpi po3noziny komriB (Hanami - lloBizomaenns Opranizauii), Kinieat nanae banky 3rogy/nopy4enss (mpaBo) Ha
3nmiticHeHHs [loroBipHOoro cmucaHHS BigmoBimHOi cymm KomTiB (BkazaHoi y IloBimommenni Opramizarmii) 3
paxynky/KapTtkoBoro paxyHky Kiienra ta nepepaxyBanHs ii Ha paxyHOK, Bkazanuil y [ToBizomnenni Opranizaumii. Take
JIOopy4YeHHs Iiisirae BUKOHaHHIO bankom He panimie gatu otpumanss [loBimommnenns Opranizanii. [Ipu npomy, Kiient
nmopydae banky camMoCTiHO Ta Ha BIIACHUH PO3CYJ MpUHMATH PIlIEHHS 100 BUKOHAHHS 3TaIaHOTO JOPYYEHHS Ha
JorosipHe criicaHHs.

5.1.2.4. VY Bumnaaky 3apaxyBaHHs Ha paxyHok/KapTkoBuii paxyHok Kiienta KomriB 3 paxyHKy, Binkpuroro bankom
inmomMy kiienty (Hamani — Hewane:knmii IlnaTHUK) Ta HaAXOMHKEHHS MHCHMOBOTO MIATBEPIPKEHHS Bil TaKOTO
Henanexxnoro IlnarHnka mpo MOMUIKOBHH Tiepeka3 a0o BiJCYTHICTh IHIMIATHBH 3 HOTO CTOPOHH y 3IIHCHEHHI
sragaHoro nepekasy (Hagani — IlinTBepaxenns Henanexnoro Ilinarnuka), Kiient nagae banky 3rogy/mopydyeHss
(npaBo) Ha 3xilicHeHHs J[OTOBIpHOTO CITMCAHHA BiAMIOBIAHOI cyMu KomTiB (BKazaHoi y [linTBepmkenni Henanexxnoro
[Inarauka) 3 paxynky/KaptroBoro paxynky Kiienra ta nepepaxyBanns ii Ha paxyHok Henanexxnoro Ilmatauka. Take
JOpYYeHHS MMiAJsrae BUKOHaHHIO bankom He panime gatu otpumanns [linreepmxenns Henanesxxnoro [natauka. [pu
upoMy, Kiient mopyuyae baHKy caMOCTiHHO Ta Ha BIAacCHHWH po3CyA NpUHMATH pillIeHHS MIOA0 BUKOHAHHS 3raJaHoro
JOopy4eHHs Ha J[oroBipHE cIMCaHHS.

5.1.2.5. SIkumio y BUNAAKY 3/iHCHEHHS TOMHUJIKOBOI, HEHAJICKHOT a00 HEAKIICNTOBAHOI IJIATKHOI OIepallii oo Kol
Knient € Henanexxnum [Inarnuxom Bank Bxe BimmkoayBaB Kimienty cymy Takoi [lnmarixkuoi omeparii, TO IIIsIXOM
MiAnvcaHHs 3asBU-aHKeTH/3asBH, IMmicis moBepHeHHS Henamexnum OTpuMyBadeM CyMH TakKoi ITOMIUTKOBO],
HeHalle)XHOi 200 HeakmenToBanoi [ LimatixHoi omepaii, KirieHT Hamae banky cBoro 0€3BiAKIMYHY 3r0ly Ha BUKOHAHHS
bankoMm Ilnatixaux omepaniii 3 JIOroBipHOro CHHCaHHSA Ha CyMy, 10 moBepHyTa Henamexxnum OTpumyBaueMm 3a
BiJIIOBITHOI0 TTOMHJIKOBOIO, HEHAIEKHOI ab0 HeakienTtoBaHow IlmartixHoo omepariero. OTpuMyBavyeM KOIITIB 3a
[Inari>xxanmu omepamisimu 3 JloroBipHOTO cIMcaHHS, MmO mepembadeHi nuM myHKTOM JloroBopy, € bamk. Take
JoroBipHe criMcanHsl 3IiHCHIOETHCS Ha mifcTaBi [lmatiKHUX iHCTPYyKUil, odopmieHux bankom, B Oynb-sakuil 4ac 3
MOMEHTY 3apaxXyBaHHs Ha paxyHOK KitieHTa cymMu IOMUIKOBOT, HEHAJIe)KHOT a00 HeakienToBaHol [InarikHoi onepartii,
noBepHyToi Henanexxunm OTpumyBadeM (110 BBAXKATUMETHCS SIK «MIOBEPHEHHS JBidi BiIIIKOTOBAHOT CyMM»).

5.1.3. VY pa3si npunuHeHHs TpYA0BUX paBoBigHocKH Kitienta 3 bankowm, KitieHT Hanae 3rony/nopydae banky 3aiiicHuTH
JIOCTPOKOBEe (ITOBHE) 4M JIOCTPOKOBE (YacTKOBE) moraiieHHs boprosux 3000B’s3aHb 3a JoroBopom/ KpeaurHum
JIOTOBOPOM, 3a OyIb-SIKMMH JIOTOBOpaMH, ykialeHMMH Mix KiieHTtom Ta BaHkoM, mUIIXOM cHHCaHHS KOLITIB 3
KaprkoBux paxynkis / iHmmx paxyHkiB KiieHra, siki Bigkputi y banky, y po3Mipi, o T0piBHIOE a00 € MEHIIIOIO BiJl
cymu boproBux 3000B’s13aHb.

5.1.4. Knient Hagae 3rony/aopydae baHky camocTiiHO cHMcyBaTh KOINTH JUIS BiJIIIKOAYBaHHs baHKy BHTpAT,
MMOHECEHUX y 3B’SI3KY 31 CILIATOI0 KOMiCil OaHKY-KOPECTIOHCHTA.

5.1.5. V Bunajaky, skio Oy/b-sKi HaJIXOKEHHs, oTpuMaHi KilieHTOM MiyisraroTh OMOJATKyBaHHIO a00 CTATHEHHIO
srigno Bumor FATCA, KrieHT nopydae Ta Hagae baHKy cBoro 0€3BiIKIIHYHY 3roAy Ha BUKOHAHHA [1aTixHUX oneparrii
3 JloroBipHoro crnmcaHHsl B 00cs3i, HeoOXigHOMY aisi BukoHaHHS BUMOT FATCA 3 Oynp-sikoro paxyHky KirieHra,
Bigkputoro B banky. bank € OtpumyBauem komris 3a Takumu [ naTixaumu onepauilimu 3 JloroBipHoOro crucanHs ta
CHpSIMOBYE iX BiAmoBiaHO 10 MeTH JJoroBipHoro cnimcanns. KimieHT Hagae 3roay/nopydae banky camocriiiHo criucyBaru
KOILTH y BUIAJKy 3aCTOCYBaHHS 10 BaHKy KOHTPOJIIOIOUMMH OpTraHaMH (IIOJATKOBUMH OpraHaMH) mTpadHuX CaHKUil
3a HectuiaTy KitieHToM mofatky 3 moxofiB Gi3nyHux 0ci0, - y po3Mipi Takux mTpadHUX CAHKIIIH, Y SIKOCTI KOMITEHC Al
KiienToM 30uTKiB, HaHeceHHX baHKy, a TaKOoX y BUIAJKaX Ta CyMax, HCOOXITHHMX JUIs BUKOHAaHHS BaHKOM BHMOT
FATCA crocoBHo Kiienra.

5.1.6. Knient nagae 3rogy/nopydae banky camMocTiiHO ciMCyBaTH KOIITH y CyMi IPOCTPOYEHOi 3a00proBaHOCTI Ha
mijicTaBl Hakasy Mpo MPUMYCOBY OILIATY OOProBOTO 3000B'sI3aHHSI.

5.1.7. Knient Hamae 3rogy/mopydae Banky caMOCTiiHO CIMCYBaTH KOIITH Y pO3Mipi mTpaHUX CAHKIIIHN, Y SKOCTI
komneHcaii KirieHTom 30uTKiB, HaHeceHUX baHKky.

5.1.8. Kitient Hagae 3rony/nopy4dae banky caMocTiiHO CITUCYBaTH KOLITH Y Pa3i HEBIIMOBIAHOCTI NPOBEACHOT oneparii
pexxuMy QYyHKIIOHYBaHHS paxyHKy KitieHnta Ta moBepHeHHs 1ux KomrTiB [InaTHUKY.

5.1.9. Knient nanmae 3romy/mopydae banky camoctiiiHo cnucyBatn Komtd y CyMi KOIUTIB, 3 METOIO BHKOHAHHS
IUIATDKHUX BUMOT CTATYBadiB (OTpUMYyBauiB), y SIKMX B jgoroBopax 3 Kiientom nepenbaueno mpaso JlorosipHoro
crnivcaHHs 3 paxyHKy KiieHra.

3acrepexxenHs 1: Take mopydeHHS ImiUIsITae BUKOHAHHIO baHKOM 3a YMOBHM HaJaHHA CTATyBadeM (OTpUMyBadeM) 10
Banky norosopy/is, 1o nepeadayaroTh NpaBo cTAryBada (oTpuMyBaya) Ha JloroBipHe cnmcaHHA 3 paxyHKy Kiienrta
(Hamam — «[liaTBepmKyrOYl JOKYMEHTH»), a TaKOX HaiaxopkeHHS 10 banky [lnaThKHMX IHCTPYKLIH CTSryBada
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(otpumyBaua), oHOpMIICHHUX Y BiAMOBIAHOCTI 0 BUMOI' 3aKOHOIABCTBA Ta B CyMi, sIKa OPIBHIOE CYyMi 3000B‘s13aHb
Kiienra 3a [linTBep/uKyrOunMHI JOKYMEHTaMH, CTPOK BUKOHAHHS IKUX HacTaB;

3acrepexkenns 2: [lnarikai iHCTPYKLil, Mo odopmitoloTeest bankom 3 MeToro 3ailicHeHHs JlOroBipHOro criMcaHHs
MaroTh MPIOPUTET IIONO0 YEPTOBOCTI iX HagXoMKeHHs N0 banky mepex Oyab-iKMMHU iHIIMMHU JAOKyMeHTaMu Kitienta
Ta/49u CTATYBaviB (OTpUMYBadiB), 0 HAAAIOTHCS 10 baHKy.

5.1.10. Knient Hamae 3rony/mopydae baHky camocCTiHO CIMCyBaTH KOIUTH AJIsl BiAIIKOAYBaHHSA baHky BuTparT,
MOHECEHUX Yy 3B’S3KYy 31 CIUIATOK KOMICii OaHKy/KOHBEpTAIlil/mpoaaxy iHO3eMHOI Bamotu y pasi [IpumycoBoro
CIIUCaHHA y HaIllOHATBHIHM BaIOTI 3 paxyHKy KirieHTa B iHO3€MHIl BaJOTI.

5.1.11. KumienTt Hamae 3romy/mopydae baHkKy caMOCTiHO CHHCYBaTH KOIITH y pa3i mposoHramii cTpoky mii Ilakety
npuBaTHOTO OaHKiBChKOTO 00cimyroByBanus 1t PB-Kiientis. [Ipu upomy, Knient nopydae banky camocriiino Ta Ha
BJIIACHUM PO3CY[ MPUMMATH PILLICHHS II0JJ0 BUKOHAHHS 3ralaHOro 10py4eHHs Ha JloroBipHe cricaHHs.

5.1.12. Knient Hamae 3romy/mopydae baHky caMOCTIHHO CHHCYBaTH KOINTH 3a JIOTOBOPAaMH CTpPaxyBaHHS Jie
CTpaxyBaJIbHUKOM (3acTpaxoBaHOI0 0co0010) € Jlepxkarens [InarixkHoi KapTku, a ctpaxoBum areHToM € baHk, 3 omnatu
CTPaxOBOTO MJATEXY (CTPaxoBOi MpeMii) CTPaxOBUKY (CTpaxoBii KOMIaHIT).

5.1.13. Kiient Hamae 3roay/mopydae baHky camMOCTIifHO CITUCYBaTH KOIITH y BUMAAKaX, BUBHAYCHHUX PO3ILIOM «9.
Hopyuensns (noBepenicts) Kimientay, n. «4.6. bankiBcpka nociyra «Perynsapsi [Inarexi» lorosopy.

5.1.14. KiienT Hanae 3rony/nopydae banky 3nivicauTu JloroBipHe crivcaHHs, 110 BUHUKAE 32 30008’ s3aHHsIMU KitieHnTa-
mpamiBHUKAa baHKy 070 TTOBEpPHEHHS HaaMipy BUKOPHCTAHUX KOIITIB, OTPUMAaHHUX Ha BiAPS/KEHHS Ta/abo mif 3BiT.
[IpaBo Ha cnicanns 3 paxyHKy/KaprkoBoro paxynky KiienTa-mpaniBanka banky cym HaaMipy BUKOPHCTaHUX KOIITIB,
OTpPHMaHUX Ha BiJpsKEHHS Ta/a0o Mmif 3BiT, baHK Moe peanizyBaT micist CIuiHy S5 (1'sTi) baHKiBCbKUX AHIB, 3 AHS,
y sikomy KiieHT-npaniiBHUK baHKy 3aBepiiuB Take BiApsKeHHs a00 3aBepIIWB [ii, HA BUKOHAHHS SIKUX BiH OTPHMAaB
KOIITH TIif] 3BiT, IPU YMOBI HASBHOCTI 3BiTYy NP0 BUKOPHUCTAHHS KOIITIB, OTPUMAHHX Ha BIAPSHKEHHS Ta/a0o ik 3BiT,
a TakoX 3a yMoBH, 1o Kiient-npaniBank baHky 10 mboro yacy caMOCTiHHO He MOBEpHYB HaJMIpy BUTpadeHi KOIITH
banky.

5.1.15. KimieHT Hamae 3romy/mopydae banky caMoCTiiHO criucyBaTy KomTa 3 KapTKoBOTO paxyHKY y BUIAJKaX, KOIH
3aKpHUBa€ThCS KapTKOBWIA paxyHOK, a 3ainuimkd Ha KapTKoBOMy paxyHKY IEpepaxOBYIOThCS, 3TiIHO MyHKTY «6.5.2.
3akputtss KaptkoBoro paxyHky» Ta posminy «10. Ctpok aii Jorosopy. ITopsinok posipBanus Jorosopy. [lopsmok
3minu ymoB Jlorosopy Ta Tapudis Banky» JloroBopy: 1) Ha paxyHku 3a3HadeHuX KirieHTOM y 3asiBi Ha 3aKpHUTTS
KapTkoBoro paxyHKy OTpuMyBadiB; 2) Ha OKpeMHii paxyHOK baHKy (oTprMyBadeM KOIITiB pu TakoMy JloroBipHOMY
CIMCaHHI 3aJIMIIKIB KOIITIB MPpH 3aKpUTTi KapTKOBOr0 paxyHKy BBa)KaTUMeThcs baHk).

5.1.16. Y iHmumx Bunaakax, BU3Ha4eHUx JloroBopom ta/ab0 3aKOHOJABCTBOM.

5.2. Y pasi 3mitichenns bankom JloroBipHoro cmucanas uyu [IpuMycoBOTO CHHICAaHHS KOIITIB 3 JEMO3UTHOTO
(BrimagHOTO) paxyHky Kitienra, mo po3minieHi B banky 6e3 Bu3HaueHHsI CTPOKY BKJIaay (BKJIaj Ha BUMoOry), CTopoHu
JIOMOBHJIKC, 1[I0 CyMa BKJIQJy 3MEHIIYEThCS Ha cyMy JlorosipHoro criucanHs/[IpumMycoBoro cnvcanHsl.

V pasi 3nificnends bankom [lorosipHoro cnucansasa uu [IpuMycoBoro cnmcanHs KOLITIB 3 I€HO3UTHOTO (BKJIaJHOIO)
paxyHKy, 10 po3mimnieHi B baHKy Ha meBHUIA CTpOoK (cTpokoBMii Bk;Iax), CTOpOHH JOMOBHIIUCH, 10 JlOroBip mpo
OaHKiBChKHI BKIa] (ITyOJIIYHUI) IPUTIHHSIE TOCTPOKOBO CBOIO JIiI0 Ta BiIOyBa€eThCs JOCTPOKOBE MOBEpHEHHs Briany,
3MeHIIeHy Ha cyMy JloroBipHoro cnimcaHHs 4 [IpumMycoBoro crnmcanHs, Ha YMOBax, rnepeadoadeHux JJorosopom mpo
OaHKiBChKMI BKJaJ (TyONiYHMM), 3 OIHOYACHWUM 3JilicHeHHsM bankom JloroBipHoro crucanss/IIpumycoBoro
crnircaHHst 3 paxyHKy / KaptkoBoro paxynky Kiienra.

5.3. Jorosipue criucanns ([lebetyBanHns paxyHky) ta [IpumycoBe cricanas opopmMitroeTsest [InaTixkHoro iHCTPYKITIErO
(6e3 migmucy Kiienra) 3 unm KimieHT, nuisixom mifnucanHs 3asBU-aHKETH/3asBH, TIOTODKYETHCS Ta 3TOJICH.

5.4. 3roga Kiienrta na JlorosipHe cnucanHs HagaeTbesa KiieHToM y mary ykiageHHs JoroBopy/mianucanas 3asBu-
aHketu/3asBu. 3 MOMeHTY ykiajaeHHs CtopoHamu 3asiBU-aHkeTH/3asBu, JloroBopy BCi muiarexi, 3aificHeHi bankom y
nopsiaky JloroipHoro cnmcaHHs, BBaXaroThCsl akuenToBaHuMM KiieHToM, ockinbku KiieHT muisixoMm mifnvcaHHS
3asBu-aHkeTW/3as8BU Ta yKialeHHAM JloroBopy Hazmae 3rony Ha [loroBipHe crmcaHHS Ta akLENTye BCl IUTATEXI 3
HorosipHoro cnucaHHs. Hajgana TakuM crmocoOoM 3rofia TakoX € 3roJi0l0 Tepel BHUKOHAHHAM baHkoMm mepmioi
[TnarixxHoi onepariii, ska nepeaye iHmuM [IaThKHUM onepaisM, sSKi OB’ A3aHi MK COOOI0 CHIJTbHUMH O3HAKaMH i
BUKOHYIOTbCSI baHkoM y opsaky JloroBipHOro CriMCaHHS.

5.5. Binkmukanns 3ronum Kiienta Ha BukoHaHHs [Dnarixaux omepariii 3 JlorosipHoro crimcanHs (JleOeryBaHHs
paxyHKy), 10 TependadeHi BciMa MiAMyHKTamMu g0 TyHKTY S5.1. JloroBopy, kpim Ilnatixkuux onepamiii, o
30iCHIOITHCA A1 BUKOHAHHSA KiienTom rpomosux 30008’ a3anHb nepen bankom ado ne Orpumysadem € bank,
MOKJIMBE Y HACTYITHOMY MOPSIAKY:

5.5.1. Kiient mae npaBo moaatu a0 banky BianosiaHe Poznopsoicenns npo eiokaukanns 32o0u na /loz2ogipue
cnucanns, 3a Gopmoro, HanaHoto bankom. Take po3nopsmkeHHs Moxke OyTH moaaHo 1o banky y maneposiii ¢popmi 3
nianucom Kiienta y nmpucyTHoCTi npaniBHuKiB baHky.

5.5.2. Y Bumazaky, skmio nojgaHe Kiientom Po3nopsypkeHHS Mpo BiIKIMKAHHS 3roau Ha JIOroBipHe CHMCaHHS HE
BinmoBigae Gpopmi, Haganow bankom, baHk Mae paBo He MPUITMATH TaKe PO3MOPSPKEHHS JI0 BAKOHAHHS.

5.5.3. Y Bunaaky, sikuo nogade Kimienrom 1o banky Posnopsmkenss npo BiaKJIMKaHHA 3road Ha JloroBipHe criucanHs
BIJINIOBiZIa€ BUMOTaM, BCTAHOBJIEHUX J[OrOBOpOM, Taka 3rojja BBRKAETHCS BiJKIMKAHOK MOYHHAIOYH 3 HACTYITHOT'O
OneparniiHoro s, o ciiaye micis Jatu orpumanns bankom Po3nopsimkeHHs..
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5.6. KimieHT Hece BIAMOBINaNbHICTE 3a MmorarieHHs HecaHKI1i0HOBaHOTO OBepapadTy Ta HApaXOBaHUX MIPOLICHTIB 3a HOTO
KOPUCTYBaHHI, SIKIIIO0 BHHUKHEHHsT HecankiioHoBaHoro oBepapadty Oyio 3yMoBiieHO JIOTOBIpHAM CIICAHHSIM KOIITIB
3 KapTkoBoro paxyHKy 4u 3 iHITUX MiJCTaB.

5.7. SIxmo mpu HAcTaHHI CTPOKIB BHUKOHAaHHS OyIb-iKMX 3000B's3anb KiieHTa, 3MiHCHEHHS OmaTu 3a SKUMH
nepenbaueHo nnsixom JloroipHoro cnucaHHs bankom, baHk 3 THX YW 1HIIUX TPUYMH HE BUKOHAB JIOPYYCHHS 3
JloroBipHOT0 CITMCaHHs KOIITIB 3 paxyHKiB KitieHTa, I1e He € miicTaBoro Juist 3BIbHEHHS KitieHTa Bij BiNOBIIATBHOCTI
3a nmopyIiieHHs 3000B's13aHb Ta He 3BiIbHSE KitieHTa Bij 000B 3Ky 3[IIHCHUTH BCi HAJICXKHI IJIaATEXki 3a 30008’ I3aHHSIMH
nepen barnkom Ta/abo TpetiMu ocobaMm.

5.8. Y Bumaaky HEIOCTAaTHOCTI KOIITIB JUii BUKOHAHHS JIOTOBIPHOTO CHHCaHHS B TMOBHOMY 00cs3i CTopoHu
MOTOKYIOTHCS, 110 JIorOBipHE CITMCaHHS MOKE 3/IIHCHIOBATUCS YaCTKOBO (B YACTHHI HasBHUX KOWITIB). baHK KOXHOTO
OmneparnifHoro IHS MPOBOAUTH NepeBipky ctany KaprkoBoro paxynky Kiienrta, Ta, 32 yMOBHM HasBHOCTI KOIITIB Ha
HBOMY, 3/IIMCHIOE TUTAT K/ MJIaTeXi B TOBHOMY 00Cs131 200 9aCcTKOBO, JI0 TOBHOTO moramieHHs 3a0oproanocti KiieHTa.

6. OcobauBocTi orpuManHs Ta Bukopuctanns [linatixuoi Kaprku

6.1. Tlopsaok orpumanHs Ta Bukopuctanus Ilaarixkuoi KapTkn

6.1.1. Ha mincrai yknaneHoi Ctoponamu 3asBu-ankeTtr/3asBu bank npuiimae pimnenss mozao sunadi Kiienty Kaprtku.
3asBy-ankeTy/3asBy baHk Mae mpaBo po3riIsLaaTH NpOTAroM S-TH baHKIBCHKUX HIB, Micis 4oro baHk nmpuiimae pireHHs
po HaJaHHs abo BigMoBy y HananHi Kaptku Kiienty. B pa3i BigmoBu bank 3anuinae 3a co00r0 nMpaBo He KOMEHTYBaTH
cBoro pimenns. Kaprka ta [1IH-kox (ms KapTok sikux ymMmoBamMu 00cIyroByBaHHS Hiepei0aueHo HaJlaHHS MarepoBOTO
[TTH-xoy) mepenaroThes B KOpUCTyBaHHS KITieHTY mepcoHanbHO ab0 yIIOBHOBaKEHOMY IpamiBHUKY Opranizarmii - y
BUTIAAKY yKiamaHHs 3 Opraizaiiero 3apruiaTHOTO JOTOBOPY, HPOTIToM 8-TH BaHKIBCHKUX THIB MICHS YKIIAJECHHS
Horosopy 3 KiientowM, BigkpuTTs KapTkoBOro/mx paxyHky/iB Ta BAKOHaHHsI BCiX HEOOXiqHUX (hiHAHCOBHX 3000B ' S3aHB,
mo BuMarae bank. Bug Kaptku, Bamtora Ta Homep KapTkoBoro paxyHky BuzHadaeThcss CTopoHamu y 3asBi-aHKeTi/3asBi.
Ha nary yknanenns 3assu-ankern/3assu st Kaptku Kiienra gisstumyts ynHHI Tapudu banky, sxi Kniert orpumye y
JICHb TiANUcaHHs 3asBU-aHKETH/3asBU Ta sKi € HeB1I eMHOI0 YacTuHOr Jlorosopy. IIporsrom nii JoroBopy bank mae
npaBo BHocUTH 3MiHU 10 Tapudir banky. [Ipo nmopsaok BHecenHs 3MiH a0 Tapudis banky, BuzHaueHo y posnimi «10.
Crpok nii Jlorosopy. Ilopsinok posipsanus Jlorosopy. Ilopsinok 3miam ymoB JloroBopy Ta Tapudis banky» orosopy.
6.1.2. Tapudamu banky mix xoxxeH okpemuii Bun KapTku Moxxe mependadaTticst HeoOxinHicTh KimieHTy mepepaxyBaru
Ha KapTkoBuii paxyHOK BianoBiaHy cyMy He3HIKYBaIbHOTO 3aIHIIKY Y ACHB MigIHCAaHHA 3asBU-aHKeTH/3asBH. Y pasi
BcraHoBNeHHs KpemutHoi minii Ha KapTkoBuii paxyHok, Ha skomy Tapudamu banky mepembadeHO HasBHICTh
HesnmxyBansHOTro 3anuimKy, baHk Mae mpaBo aHymoBaTd Iif0 HesHmKyBagpHOTO 3aimiKy Ha nepiof aii Kpegutaoi
JIHiT.

3acrepesxeHHs: HesHmKyBanbHHIN 3aIMIIOK HE CIJIAYYEThCs y BHNAAKY ykiaananHs Opranizauieto 3 bankom Jlorosopy
Tpo HamaHHs 0aHKIBCHKUX NOCTyT (mmyOmiunHoro) abo npu odopmuenni Kiiearom KopropatusHoi KapTku.

6.1.3. bauk nanae I1IH, inguBinyansHy 00J1iKOBY iH(pOpMaIliro Ta/ado iHITY iH(pOpMAIito, sIKa Aa€ 3MOTY 3/IiHCHIOBATH
[TnatixHi onepartii 3 Bukopuctanusam Kaprku, niuie Kiienry/Jlep:xartemo/ [Jonatkoomy Jlepxarento Kaprku. bank min
yac Bumaui Kaprtku inpopmye Kiienta / Jlepxkarens / JlogarkoBoro Jlepxkarenst KapTkm mpo MoxuwmBicTh abo
HemoxxnuBicTh 3MiHu [[IHy. Ileprna 3mina [1IHy 3xitficHIO€ThCS Oe3k0mToBHO (y pa3i moximBocti 3miau [11Hy). Kirient
noBuHeH otpumaru Kaptky/[1IH-xon npoTsroM 2-x KajdeHIapHHUX MICSIIIB 3 MicsIs, B IKOMY OyB 31iCHEHHI BUITYCK
Kaprkw/Ilin-xkony, B inmomy Bunanky Kaprtky/IlIH-kox Oyne 3nmmeno. Y pasi 3uumenHs Kiienty HeoOXxigHO
3BepHyTHCS 10 banky mis nepesumnycky Kaptku/I1IH-komy Ta oriatutu BapTicTh nepeBuIrycky 3rigHo Tapudis banky.
ITIH-ko BUIa€ThCS Y CHICHIaIbHOMY 3areyaTaHOMy KOHBEPTI.

6.1.3.1. KapTky Mae npaBo BUKOPUCTOBYBATH JHIE 0co0a, YME iM s, TIPI3BHIIE Ta IMiIKC MPOCTABICHO Ha Hild, abo
Hepxatens HeniepcoHidikoBanoi Kaprku.

6.1.3.2. bank mae mpaBo nepegaru Kaprtky, emitoBany Ha im’st Kiienra, JloBipeHiit oco6i Kiienta abo 3akoHHOMY
npencraBauky Kiienra. bank nepenae [Joipeniii oco6i Kiienra Kaprtky, I1IH, inauBinyansHy 00J1iKOBY iH(MOpMAITito
Ta/abo iHIIy iHQOpMAaIIifo, SKa Ja€ 3MOTY iHimiroBaTH [[naTixkHi orepartii, y 3aXUIeHOMY BUTIISII.

6.1.4. AxruBanis Kaprku moxe Oytu 3mificHeHa KitieHTOM camocTiiiHO 3a nm3BiHKOM 10 [loBinKoBOro meHTpy abo
camocrTiiiHo uepe3 Cucremy IHTepHer-OankiHTy, abo x Kaprka Moxke akTuByBatncsi baHkoM B MOMEHT 11 BWjadi
Knienry, ane y Oyap-sikoMmy BUMaixKy aktuBauis KapTku 3milcHIOeThCs micis mpoBeneHHs bankom inentudikarii,
Bepuikawii, HajexxHoi nepeBipku Kiienta. B tepmin 3 kaneHzmapHi AHI 3 MOMEHTY OTPHMaHHA B KOPHCTYBaHHS
Kiienrom Kaptku, Kitient 30008’ s13aH1H NIepeBIpUTH BIICYTHICTh TeXHIYHHX JedekTiB KapTku muisixoM oTpuMaHHS B
bankomati Bunucku mpo crad KapTkoBoro paxyHky.

Ipumimka 1: 3 wmemorw obcnyeogysanns [Hepxcamens ma Opeanizayii na nidcmasi  Ienepanvrozo
002060py/3apnaamnozo 0oeoeopy ma llozoeopy i3 [epocamenem yum [epaxcamens Haoae 3200y HA pO320IOUICHHS
inpopmayii, sixa cknadae 6AuKIi6CbKy (Komepyitiny) maemuuyro npo epacamens Opeanizayii.

Hpumimka 2: Hdepacamenv/Opeanizayis nosunen/nogunna ompumamu Kapmky/IIIH-x00 npomseom 2-x KaneHOapHUX
micayie 3 micays, 6 akomy 6ye 3diticnenuu eunyck Kapmxu/IlIH-x00y, 6 inwomy eunaoky Kapmxy/IIIH-xo0 6yde
sHuweno. Y pasi snuwenns Kapmxu/l[IIH-x00y [epoicameno neobxiono seepuymucs 00 banxy ons nepesunycky
Kapmxu/IlIH-xo0y ma onnamumu sapmicms 32i0n0 Tapugie banxy.

6.1.5. Inarixxna Kaprtka, Bunaerscs Kimienty/Jlepxarento B KopucTyBaHHs Ta € BiaacHicTio banky. Kaprka Ta [1IH-koz
NOBMHHI BUKOPUCTOBYBaTHCs BianoBinHO 1o Jorosopy. KapTky Mae mpaBo BHUKOpPHCTOBYBaTH Tilibku JlepikaTeib
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ITnatixuoi Kaptkm (ocoba, 9ui iM s, Tpi3BUIIE Ta IANMUC MPOCTABICHO Ha Hii). Bmacamk KapTkoBoro paxyHky
3IHCHIOE KOHTPOJIb 32 PYXOM 1 HIJIbOBUM BHKOPHUCTAHHSM KOIITIB 3a ONEpalisiMi 3 BUKOpHUcTaHHSIM KapTku Ta/abo
Honatkosoi [lnati>xHoi KapTku.

6.1.6. llopsinox orpumanns Ta Bukopucrtanus Jogarkosoi Ilnatixuoi Kaprku. Ha mincrasi yknanenoi Croponamu
BignoBimHOI 3asBu-ankeTn/3asBu KiieHT MoXe 3aMOBUTH Ta Hagatu 3roay basky, mo0 bamk emityBaB JlomaTkoBy
[Mnarixuay Kaptky mo KaptkoBoro paxynky Kiienta Ha cBoe iM’s abo Ha iMm’s HomatkoBoro Jlepxarens Kaprku.
HonatkoBa [lnarikna Kaptka odopmmroerscs Kmienty um lomatkoBomy [epxkaremo KapTtku B mopsaxy,
nependoadeHomy 1.m. 6.1.1.- 6.1.5. JJoroBopy. lomatkosa Ilmatixxua Kaptka moxe odhopmmroBatucs na iMm’st Kirienta
Takok 3a gomomoroio Cuctemu I[HTepHET-0aHKIHTY mUIIXOM YykiuageHHs CropoHamu 3asBH-aHKETH/3asiBH B
enexkTpoHHil Gpopmi. Kimienrt Ta lomatkosuii Jlepxarens KapTku HecyTh conijapHy BiAMOBiIaNbHICTh iepes bankoM 3a
omepariii 3 JlomatkoBoro [Inatixkaoro Kaptkoro mpoTsrom yceoro ctpoky il JloroBopy 3 Kiiearom. bank mae mpaso
npe’ IBUTH BUMOTH 10 Oynb-Koro 3 HUX. baHK Mae mpaBoO caMOCTIHHO BCTaHOBIIOBATH OOMEXKEHHS IIOJ0 MOXIIUBOT
KisbKocTi Binkputux JonatkoBux [Inatixanx KapTok Ta/abo po3mMip rpommoBux KOITIB (JTIMIT O CyMaMm ), IO Ma€ MpaBo
BUKOPHUCTOBYBaTHCs 32 nornomoroio Jonarkosoi [Inatixnoi Kaprku.

6.1.7. Tlopsmox BukopuctaHHs KapTkum mpu 3aiHCHEHHI PO3PaxyHKIB PEryiiO€ThCs 3aKOHOMABCTBOM, HOPMaMHU
[Inarixxnoi cuctemu, JloroBopom, a Takoxx Tapudamu barky. KapTkoro MoxkHa po3paxoByBaTHCS 32 TOBAPH Ta IMOCITYTH
3a 0E3rOTIBKOBUM PO3PaXxyHKOM, a TAKOK OTPUMYBATH KOLITH B yCiX Miclsix o0ciyroByBanHsl KapTku i3 BpaxyBaHHIM
pexumy KaprpaxyHky BigmoBimHo mo 3akoHomaBcTBa. BuTparu 3a KapTkoro 3miHCHIOIOTBECS B Mexax BurpaTHOTO
JlimiTy, mpo mo bank nomepen yknaaeHHsM JloroBopy o3Haiiommroe KiieHta, a Ourbmn metanbHa idopmarist oo
Burpataux JlimMiTiB Ta mopsaok iX 3MiHM BU3HaueHO Yy po3au «6.3. Kaprkosi Jlimita» [Jorosopy. KpiM BukoHaHHS
BKa3aHUX orepamii, [1naTikHi KapTKH MOXYTh 3aCTOCOBYBAaTHCh SIK 3aci0 i1 BUKOHAHHS OIEpalliii 3 BHECEHHS
TOTIBKOBHX KOIITIiB Ha cBOi KapTKOBI paxyHKH, CIIJIATH KOMYHAJIBHUX Ta IHIITNX ITOCIYT TOTiBKOIO Yyepe3 baHnkomatw, sKi
niaTpuMyroTh 1i QyHKOil (nenosutHi bankomarn). KiieHT Mae mpaBo BukopucToByBaTH KapTky miist 37iiicHEHHS
[TnaTixHUX omnepaniil sk Ha TepuTopii YKpaiHu, Tak i 3a i MexaMu.

6.1.8. Ilpunbani i3 3actocyBanusM l[lmatixkuaoi KapTkm ToBapm MoxyTh OyTH TOBEpHYTI 0c00i, sfika iX mpozana.
[loBepHEHHS TOBapy 3AIMCHIOETHCS 3TiAHO 3 MPAaBWJIAMH, BCTAHOBJICHHMH BiJNOBIJHUMH HOPMATUBHHUMH aKTaMu, a
MOBEPHEHHSI KOIITIB 32 TOBap (MOCIYTY) — HUIAXOM iX 3apaxyBaHHs Ha KapTkoBHii paxXyHOK y MOPSIKY, BU3HAYEHOMY
npasmiamu [LnaTixkHo1 cucTemMu, abo TOTIBKOIO, SKIIO 1€ He cynepednTh npaBuiam [InaTixaoi cucremu. Onepariii, 1o
3MIACHIOIOTECA Ha Teputopii Ykpainu [lepxkatensmu [lnatixkanx KapTok, BUKOHYIOTHCS TIIBKM Y BaIlIOTI YKpaiHU.
BuHSATOK CTaHOBUTH OfiepaHHs JlepkaTensiMu rOTiBKY B iHO3eMHi# BaimoTi 3 KapTKoBUX paxyHKIB B IHO3€MHIl BaJIOTI
B Kacax Ta uepe3 bankomaTtu baHky.

6.1.9. Ilpu kxymiBni abo otpumanHi rotiBku [epxarens [Inatixxaoi Kaptkn noBuren Hamatin KapTky Ta miarBepanti
cBOIM minucoM KacoBoro Jo0KyMeHTa, 3a3/1aJIeriib EPEeBIPUBIIIH, 1110 B TAHOMY JIOKYMEHTI IPaBUJILHO BKa3aHO HOMED
Kaptku, cymy Ta naty [lnatixxnoi oneparii. [Ipu otpumansi rpometi B bankomari [1IH-kox 3amintoe mianuc Kiienra.
Hepxarens [Inarixuaoi KapTku noBrHeH MaTH Ha yBasi, 10 pu 00CcayroByBaHHi o KapTiii y Hboro Mo>KyTh BUMaratu
HaIaHHS TTACTIOPTHOTO IOKYMEHTY YH IHIIOTO JOKYMEHTa IS ieHTr(ikamii Horo ocoou.

6.1.10. [epxarens Ilnati>kaoi KapTky moBuHeH 3aB4acHO (He Mi3Hime Hix 3a 2 BaHKiBChKI JHI 70 IaTH OTPUMaHHS
TOTiBKM) HaJaBaTy 3asBy Ha OTPUMaHHS FOTIBKOBHX KOINTIB 3 KacH baHky, sikiio cyma rotieku nepesuurye 50 000,00
TPUBEHBb 200 €KBIBAJICHT Ili€i CyMH Y iHIIIH BaIOTI BIAMOBITHO 0 0¢iliiHOr0 0OMIHHOTO KypCY TPUBHI JIO IHO3EMHIX
BaNIOT, BcTaHOBJIeHoro HBY Ha naty 3ailicHeHHs onepartii.

6.1.11. Ilpu orpumani baHkOM MOBiOMIIEHHS TPO MOXIUBICTH Kommpomeranii Kaprtku (Brpartu ii manux) bank
pexomeraye KimieHTy 3/[iHCHUTH IEPEBUITYCK CKOMITpOMeTOBaHOT KapTku 6€3K0ImTOBHO 3 METOIO MiHiMi3allil pU3UKiB ii
(cxkommnpomeToBaHoi KapTkn) HECaHKLIIOHOBAaHOTO BUKOPHCTAHHSI.

3acTepe:xkenHs: Y BUNIaKy YCHOT 4M MUCBMOBOI BiiMOBH KitieHTa ckommnpoMeToBanoi KapTku Bij il nepeBuirycky, bank
B TOJANIBIIIOMY HE HECe Bi/MOBITATLHOCTI 32 HECAHKI[IOHOBaHI orepatii mo Takiii KapTi Ta mae nmpaBo He po3risaatu
pexiamaniii KitieHTiB 11010 HECAaHKI[IOHOBAaHOTO BUKOprcTaHHS KapTku TperiMu ocobamu.

6.1.12. HecankuioHoBani crucanHsi 3 KapTKOBOro paxyHKy BiJIIKOJOBYIOTBCS KIlieHTY B MexaxX OJHOJIEHHOTO
Burparnoro Jlimiry.

3acrepexxenns: lllnsxom HaganHs no banky nmcbMoBoi 3asBu abo ycHoi 3asBu uepe3 JloBimkoBuii nentp banky
Kiient/lonarkoBuii Jlepxarenr Kaprku um [loeipena ocoba Kiienrta Mae npaBo 3HATH Butpartauii JlimiT abo
smivicHuBiM Kiienrom 3Minn Burtpartaoro JlimiTy camoctiiiHo depe3 Cuctemy IHTepHET-0aHKIHTY, aje B TaKOMY
Bunaaky bank He Hece BignoBiganpHOCTI 32 HecankiionoBane crimcanHs komtiB 3 KapTtkoBoro paxynky Kiienra.
6.1.13. B Cucremi Intepuer-6ankinry Kmient/Jonarkosuii [epxarens Kaprku (no Homatkosiii [Inatixniin Kaprii)
MOYKe CAMOCTIHO TUMYACOBO aKTUBYBaTH a00 3a0J10KyBaTH Jitouy abo HOBY KapTky.

6.1.14. bank 3anumae 3a co6oro npaBo Oe3 nomnepegHpOro nonepemkenns Kiienrta oOMeKyBaTH paBoO KOPUCTYBAHHS
Kaptkoto 1 KaprkoBum paxyHkoMm y Bunaaky, sikmo [lepxkarenem [lnatixnoi Kaprku nopymeno ymosu Jlorosopy, a
TaKOoX NpH 31ilicHeHHI bankom MoniTopuHry [InaTikaux onepariiii 3 KapTkoro.

6.1.15. Sxmo Burpatauii JlimiT KapTKOBOrO paxyHKy NEpeBUTPAYCHO, & TAKOXK Y pa3i BHHHKHEHHS JIcOETOBOIO CallbJI0
3a KaptkoBum paxynkom (HecankumioHoBaHoro oepapadTy) bank mpusynuusie oOcmyroByBanHs Kaprok naHoro
KaptkoBoro paxynky. [licns monmoBHeHHst KapTkoBoro paxyHky bank 3HiMae 3a00poHy Ha BuUKopuctanHs KapTok.
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6.1.16. Y Oyap-1KOMy BUITaJIKy IPUITMHEHHS/IPU3YITUHEHHS pO3paxyHKiB 3a KapTkoro 3 Oyab-aKHX MiACTaB (3aKiHYCHHS
CTpoKy mii, BHeceHHs A0 Crom-yimcra, (i3udHE IOMIKOMKEHHS, 3akpuTTsS KapTkoBoro paxyHky Tomo) Kaprtka
BBA)XKA€THCSA HENIHCHOIO.

6.1.17. Sxkmo 3 KapTkoro moB's3aHi iHIII MOCIyTy (ZOMOMOra B HaA3BHYAHHMUX CHUTYallisiX, CTPaXOBKH Ta iH.), baHk
okpemo indopmye tpo 1e epxkarens [Inatixuaoi KapTku, skuii HOBUHEH BUKOHATH BC1 HEOOXITHI Iil st 3a0e3nedeHHs
OTpUMaHHsI TakuXx J01aTKOBUX Ta/ab0 CYMyTHIX TOCIYT.

6.1.18. Omaara mocayr 3a JloroBopom. 3a Binkpurts KaptkoBoro paxynky/Kaptku, 3akputts KapTkoBoro
paxynky/Kaptku, obciayroByBanas KapTkoBoro paxyHKy, mnepeodopmiieHHs KapTku, BUKOHAHHSA oOmepariii 3a
po3paxyHKaMu Ta mpoBefeHHs bankom [lmatixaNX onepartliif, kKopucTtyBaHHA KpemuTHuM cepBicoM, a TaKOX BapTiCTh
BaHKiBCHKHX TIOCIIYT Ta MOCTYT, SIKi MOXKYTh OyTH nomoMi>kHUMHU 1o [Inatixxkaux mocnyr, Knient cinmauye Kowmiciitny
BuHaropony banKy, po3mip sKoi BCTaHOBIIOETHbCS baHkoM caMocTiifHO, BUXozsun 3 mpaBuia llnmaTikHoi cuctemu Ta
BuTpat banky. Po3mip Kowmiciitroi Buraropoau banky 3a3Hadaerbes B Tapudax banky.

Kowmiciitny Bunaropomy banky Kiient cmmauye mpotsrom nii [loroBopy rortiBkoro y BigminenHi banky a6o
0e3roTiBKOBUM CIOCOOOM, HIOMicsiuHO abo mopiuHo, BuxoAsuu Bix Buay Kaptku, bankicekoi nocnyru ta Tapudis
banky, abo msixom JloroBipaoro cnricanus bankom 3 KapTkoBoro paxyHky 4uu iHImoro paxysky KiieHra, BiZKpUTOTO
y banky, 3a 3romoro Ta gopyuenusm Kiienra.

[Tpu conari Kowmiciiinoi Bunaroponu banky, muisixom J{orosipaoro cnricanus, 3 paxynky Kiienra, Bigkpuroro y banky,
B iHO3eMHii BamoTi KimieHT Hanmae 3romy Ta mopydae banky 3aiiicantu [loroBipHe crimcaHHs U MPOAaXy iHO3EMHOT
BamroTh Kirienra y cmocib, Bu3HadeHuil posmioMm «5. JloroipHe crnmcaHHs» JloroBOpy Ta yTpUMaTH TPHUBHEBHUI
€KBIBAJICHT BKa3aHOI KOMICIi 32 paxyHOK KOIIITiB, OJICpKaHKUX Bijl MPOJaKy BaJIOTH.

6.1.19. Buau rpomoBux 3000B’si3anb 3a JloroBopom. KitieHT Mae BiIOBIAHI TPpoIIoBi 3000B’s13aHHsI 3a JloroBopom,
SKi BU3HA4alOThCA y 3asiBi-aHketi/3asBi, Tapudax banky, loroBopi.

6.1.19.1. Komiciiina Bunaropoaa baunky. IIpotsrom aii JloroBopy Kitient crutauye Kowmiciliny Bunaropony banky y
po3mipi, BuzHaueHOMY Tapudamu banky. Kowmiciiina Bunaroposaa banky moske Bupaxarucs y ¢ikcoBaniii cymi Ta/abo y
BUTIIA/II TIEBHOTO BiJICOTKA Bix cymu, Bu3HaueHoi Tapudamu baHKy, fka mimrarae po3paxyHKy i cruiatd KirienTtoMm
Kowicitinoi Buraropou basky.

6.1.19.2. HecankuionoBanuii oBepapadr. KiieHT crauye BiZICOTKH, SKi HAPaxOBYIOThbCs BaHKOM LIOJHA HA CyMy
Bukopuctanoro Kimiearom HecankmionoBanoro oBepapadTy (3a HAasBHOCTI) y TOPSAKY Ta Yy CIOCiO, BU3HAYCHUH
posninom «6.4. HecankimionoBanuii oBepapad ™ Jorosopy i3 po3paxyHky 365 (366) nHiB y poiti.

6.1.19.3. [IpouenTn. Y pasi BcranorneHHst Kpeautnoi ninii 1o Kaptku Kiient crutauye cymy Kpenury ta npormeHTtu 3a
KOpUCTYBaHHs1 KpeautoM, miZBHINEHI MPOLIEHTH HAa CyMYy MPOCTPOYCHOI 3a00ProBaHOCTI, PO3MIpH Ta MEpioAH IUIs
crutaty akux Bu3HadeHi Tapudamu baHky, sKi HapaXoBYIOThCS baHKOM MIOMICSYHO, Y TOPSIKY Ta y CIOCIO, BA3HAYEHUH
po3aiiom «8. KpenutyBanus» JloroBopy i3 po3paxyHky 365 (366) aHiB y potiii.

6.1.19.4. Tpad. VY pasi BcranoBneHnHs Kpenutnoi ninii (Kpeauty) nmo KapTku 3a mpocTpodeHHS BHECEHHS CyMHU
MiHIMabHOTO IaTexxy KimieHT crmadye cymy mrpady 3a KoXeH (QakT IpOoCTPOUSHHS, PO3MIp SKOI0 BU3HAYAETHCA Y
Tapudax banky Ta po3paxoByeTbcsl y BUTIIAI (HiKCOBAHOI CyMHU.

6.1.20. Binacuuk KapTkoBoro paxyHKy Hece BCi 3000B'sS3aHHS CTOCOBHO CIUIATH IOJAATKIB Ta IHIIUX OOOB SI3KOBUX
TUTATEXIB 10 OFO/DKETY Ta 1103200 HKETHUX (DOH/IIB, SIKI BUHUKAIOTH MPH 31icHeHHI [IaThkHuX onepariii.

6.1.21. Jlepxarens [lnatixHoi KapTKM Mae mpaBO BHUBO3MTH ii 3a MeXi YKpalHM 32 yMOBH YCHOTO JEKJIapyBaHHS
MUTHOMY OpTaHy 3TiJJHO 3aKOHOJIaBCTBA.

6.1.22. CTOpoHHM BHM3HAYaIOTh, 110 HOPMATHUBU [LIATIKHUX CHCTEM € KOH(DIASHIIIMHUMHU 1 MOXYTh HaJaBaTUCS JJIs
03HAaHOMJICHHS Ta BUKOPUCTaHHA B poOOTi BUKIIIOUHO NpaniBHUKaM baHky Ta npeacraBHukam [InaTixHux cucrem.
6.1.23. 3niiicHenHs po3paxyHkiB Kaptkoro B mepe:ki InTepHer 3 Bukopucranusm Cepsicy «3-D Secure».

Hns vananus Cepsicy «3-D Secure» mimkmrouentst Kaptku no BankiBcbkoi mocnyru «SMS-iHdopMyBaHHS» HE €
000B’s13k0B0I0 yMOBOM0. CepBic «3-D Secure» miaximodaeTbcsi aBToMaTHYHO 10 PiHAHCOBOTO HOMEPY MOOIIBHOTO
tenedony Kiienra abo mobGinmeHOro HOMmepy KirieHTa sikuii 3a3HayeHHH B MPOTpPaMHHUX KoMIulekcax banky. Ilpwm
3[iMICHEHHI OIJIaTH TOBapiB Ta MOCIYT y Mepexi [HTepHeT, baHk 3 MeTor0 MiABHIICHHS OE3MEKH MPOBEACHHS KOXHOT
orepallii, Ma€ MPaBo MPOBOJMTH JOAATKOBY ineHTH]ikamio Jepxarens Kaprtku 3 Bukopucranusm Cepgicy «3-D
Secure» Ha [HTEpHET caiiTax, 10 TIATPUMYIOTh TAKy TEXHOJIOT 0. B iboMy Bunaaky, B MOMEHT nipoBeneHHst [ lnaTixxHoi
orepallii baHk aBTOMAaTW4YHO HamNpasisie 0JHOPa30BUi maposb Kiienty B SMS-moBioMieHHI Ha HOMEp MOOITHLHOTO
tenedony Hdepxarens Kaprku. s mpoBeeHHs onepailii He0OXiIHO BUKOPUCTOBYBATH OJTHOPA30BUIl MapOIb.

VY pasi HeBiIpHOTO BBOAY OAHOPA30BOI0 MapoJis MmifJ dac nposeAeHHs oHiei [InaTixHoi onepauii 40THpH pa3u NOCHib,
bank mae npaso BigmoBuTH Jepxkatento KapTku y mpoBeneHHi Takoi onepauii. Bukopucrtanns epxarenem Kaprku
OJTHOPA30BOTO MAPOJIsl MPUPIBHIOETHCA JI0 mianucy Jepxarens KapTku, o miarBepkye HOro 3rojay Ha MpOBeIEHHS
[Inarixuoi onepauii. ¥ Bunanaky, akmo [HTepHeT caiit He miaTpumye TexHozorito Cepicy «3-D Securey, omeparis
3IiHCHIOETBCS Oe3 nonaTkoBoi ineHtudikamii Jepxxartens Kaptku (aume 3 BBeneHHAM iHopManii, o 3a3HayeHa Ha
Kaptui: Homep Kaptku, ctpok aii Ta CVC abo CVV-2). Caiitu, siki miaTpuMyroTh TexHodorito Cepsicy «3-D Securey,
000B’s13k0B0 MaroTh jiorotunu Verified by Visa ta MasterCard SecureCode ra PROSTIR e-Secure.

6.1.24. Cepsic PINSetup. Cepsic PINSetup nocrynnuii anst Kiienris, ski € lepxatensmu Kaprok Busnauenux bankom.
O00B’13K0BOI0 YMOBOIO HaTaHHs cepBicy «PINSetup» € HasiBHICTh B BaHKy akTyansHOro MoOiIbBHOTO HOMEpY TenedoHy
Kiienra. Cepsic PINSetup He nependauac HamanHs Kmienty manepoBoro ITIH-konBepty. Ilpu BHIyCKY HOBHX Ta
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nepeBunycky airoumx I[lmatixaux Kaprok KiieHt orpumye SMS-MOBIZOMIICHHS i3 3a3HA4YCHHSM 3allM(PpPOBAHOIO
Homepy Kaprku, inenrudikaropy Kaprku Ta ogHOpa3oBoro mnapomo. OqHopa3oBuii maposib GOpMYy€eThCs aBTOMATHIHO
Ta MoKe OyTH BUKOpHCTaHWH nuiie oauH pa3. CTpok aii ogHOopa3zoBoro napoiro — 15 aHiB 3 gatu popmyBaHHI SMS-
nosigomienns. [1IH-koxq no Kaptku 3a cepBicom PINSetup BcraHOBmroeTsest KimieHTOM caMOCTIHO 3a JOIOMOTOIO
nocnyru «BcranoButn/3minnti PIN-kom» depe3 Cucremy IHTepHET-0aHKIHTY a0 B Tele(hOHHOMY pEXHMI depes
cuctemy IVR Homepom (044) 490-05-26. Jlns BcranoenenHs [1IH-koxy no0 Kaptku KitieHT BUKOPUCTOBYE BiAIOBITHO
JI0 TMiAKa30K aBTOBiAMoBigaua imeHTudikarop KapTku Ta ogHOpa3zoBwii mapois, mo Oyl paHime Hagicaani B SMS-
MOBIIOMJICHHI, Ta CBOIO NaTy HapopkeHHs. SAkmo Kimient BTpatnB SMS-noBigomiienHs 3 inentudikaropom Kaprtku ta
OJTHOPA30BUM TapoyieM, HOMy HEOOXiIHO 3BEpHYTHCH A0 JlOBiIKOBOTO IEHTPY IS TeHepallii HOBOTO OJHOPAa30BOTO
napomio. Ilicns BcranoBnenust ta/abo 3mini I1IH-koxy uepes cepsic PINSetup ans aktuBauii Kaptku HeoOXigHO
3miicHUTH OyIb—sIKy omepartito uepe3 ATM, Hanpukian, nepeBiputu 6amanc KapTkoBoro paxyHKy.

baHK 3BiNBHSETHCS BiJ BIAMOBIMAIBHOCTI Y pasi BiCYyTHOCTI/HEHaeKHOTO 3a0e3nedeHns iHdopmaliitHoi 6e3nexun (y
TOMY 4YHCTi, aje He BHKIIOYHO, CTYNCHIO MNPOrPaMHOr0 AaHTUBIPYCHOTO 3axHcTy) obOnaaHaHHa KiieHTa, o
BUKOPHUCTOBYETHCS 7151 pOOOTH 3 CEPBICOM Bijl HECAHKL[IOHOBAHOTO BTPYUYaHHS.

IIpumiTka! bank He € omepaTopoM MOOLITEHOTO 3B'SI3KY, 1 TOMY HE MOKE TapaHTyBaTH OCTaBKYy SMS - moBigoMIIEHb.
bank moxmamae BCix 3ycwib IS CIPUSHHS IIBUIKOMY YCYHEHHIO 3001B y po0Oori bankiBchkoi mocmyru «SMS-
inpopmyBanusy. [Ipu upomy KiieHT Hece Bci pU3HKH, OB’ A3aHi 3 TUM, 110 iHpopMaris 3 SMS -TioBifoMIIeHHS CTaHe
JIOCTYITHOIO TPETiM ocobam.

6.1.25. 3pailicHenHsi onepauiii yepe3 TepMiHaaH camMooGcayropyBanns 3a aonomororw Kaprku. Kiient, skuii Ha
3aKOHHHX ITiIcTaBax BUKOPHCTOBYe KapTky, Mae MOXIUBICTH iHIIIIOBATH MEpeKa3w/TIOTIOBHEHHS 13 3aCTOCYBaHHIM
Kaptku, B T.4. 37ilicHIOBaTH OIUIaTy TOBapiB, poOIT, MOCIYT, Ta 1HII MJIaTeXi Yepe3 TepMiHAU CaMOOOCITyrOByBaHHS.
TepmiHan camooOCITyTOByBaHHS (TTAPTHEPIB) — €NEKTPOHHUM MPHUCTPIH, MPU3HAYCHUN TSI 1HII[IFOBAaHHS OIeparii 3a
noromororo KapTku, orpumaHHs HOBiAKoBoiI iH(opMmamii i Jpyk IOoKyMeHTa 3a omepainieto. Ilopsaok i TepMiHH
3MIIACHEHHSI OIepalliid, iHIIHOBAaHUX Yepe3 TePMiHAIKM CaMOOOCIYroBYBaHHS 3JIMCHIOIOTHCS BIAMOBITHO 10 BUMOT
HOopMaTHBHEX JokyMeHTiB HBY. baHk 3anumiae 3a co0oro mpaBo B OyAb-sIKUii MOMEHT Ha BJIACHHUN PO3CYA 3MiHIOBATH
MIEpeTIiK orepamniid, MoCIyr i (QYHKIIH, SKi BUKOHYIOTHCS, a00 0OMEXyBaTH MOXKIWBICTh NPOBENEHHS Omepariii 3
BUKOpUCTaHHsIM KapTku uepe3 TepMiHamu camooOciayroByBaHHs. [lpu 3xificHeHHI omepaniii B TepMiHamax
camoobOcmyroByBanHs KimieHT 3000B'si3aHWii Tiepe]] BHUKOHAHHS OIepallii: TepepaxoByBaTH CyMy KOMITIB (Tpu
BUKOPHCTaHHI TOTIBKH); MEPEBIPATH KOPEKTHICTH CYMH OIIepallil; IMepeBipATH PEKBi3UTH, 3a3HAYEHI MpH 3IiHICHEHHI
orepallii yepe3 TepMiHan caMo00CITyroBYBaHHs; MIEPEBIPITH BIAMOBIAHICTh BBEISHUX NTapaMeTpiB 0OpaHiil omepartii; y
pa3i HasBHOCTI 3aJIMIIKY KOIITIB MiCJIs MPOBEICHHS Omepalii, po3MOJUIMTH 3aJlHIIOK OJHHM 3 3alpOIIOHOBAHHX
tepminanioM criocoOiB. [licns 3aBepmienns [Inarixkuoi onepamnii, KitieHTy BHIa€eThCs 4ek, M0 MiATBEPIKYE BUKOHAHHS
[TnartikHOi omeparlii Ta MiCTUTh 1H(POPMAIIiO, 1[0 BUMATa€ThCsI 3TIAHO 13 3aKOHOJAaBCTBOM. MakchMabHa CymMa pa3oBol
[TnarixxHoi onepaii, BU3HAYa€THCS 3aKOHOJABCTBOM, & TAKOXK JiIOYMMH BHYTPIIIHIMU PETYISTUBHUMH JIOKYMEHTaMHU
banky. IIpu 3niticaensi [InatixHOi onepariii, TepMiHaiz caMoo0cayroByBaHHs Moke 3anutyBatn y Kirienta @inancoBuit
HOMEp MOOIIBHOTO TenedoHy, Ha KUK TYT e BIANPABISETHCS KOJA MiATBEpIXeHHs. 3a3HadeHuil KiieHtom koa
MiATBEP/UKEHHS omepalii BHOCHTHCS B IJIATIX 3a JIOMOMOTOI TEPMiHANY CaMOOOCIYrOBYBaHHS, IIO JIO3BOJISE
3aBEpIINTH Omepaiito. BBeneHusM koay miarsepkerns KimieHT Hamae 103Bia Ha 3xaiiicHeHHs [lnaTikHol onepaiiii 3a
JOIIOMOT010 TepMiHay camoobciyroByBanHs. Ko miarBepiokenns, BBeaenuil Kimientom npu nposenensi lnatixxHoi
orepatlii € fo3BosioMm KiienTa Ha 3xilicHenHs Takoi [natixxHoi oneparii.

6.1.26. bankiBcbka mocayra «SMS-ingopmyBanns». bankiBcbka nocimyra «SMS - iHQopMyBaHHs» PO BHKOHaHI
omnepauii nmo KaptkoBomy paxyHKy/3 BukopuctaHHsM KapTtku Hagaetscst bankom Bignosizno no Tapudis banky Ha
dinancoBuii HoMep MoOinbHOrO Tenedony Kiienra, mo 3asHauenuil y 3asBi-ankeri/3asBi Kiienrta. Kmient moxe
KOHTPOJIIOBATH PyX KOWTIB 32 cBOiM KapTKOBUM paxyHKOM KOPHCTYIOYHCh bBaHKiBCBKOI0O mMociyrorw «SMS -
iH(opMyBaHHS», BapTICTh AKOi Bu3Ha4YaeThcsl Tapudamu banky ta moxe Oytn BKItodeHa g0 TapudHoro makety abo
cIulauyeTscsi okpemo mo3a Tapupuum naketoMm. IIpo cBoro 3romy ortpumyBatn bankiBcbky mocmyry «SMS -
inpopmyBanuss» KiieHT 3a3navae y 3asBi-ankeri/3asBi. Skmo KiieHT BUsSBUB OakaHHS MiAKIIOYATH BaHKiBCBKY
nocinyry «SMS - iHGOpMyBaHHS» MICIs YKIaAeHHS 3asiBU-aHKETH/3asBH, JUIS IiIKIFOYCHHS/BIIKIIOUSHHS 0
BankiBcbkoi mociayru «SMS-inpopmyBansas» Kiienty HeoOxinHo 3BepHyTHCH 10 JoBinkoBoro neHrpy banky abo mo
BiadieHHss baHky 3 BiAMOBIAHOIO OKpeMow 3asBoro. Takok KiieHT Hamae mpaBo baHky iHiliroBaTH camoCTiiiHE
nigkmodenHs Kiienra go bankiBebkoi mocimyru «SMS-iHpopmyBanHs», Tipo 1o KimieHT mosimoMisieTsest bankom 3a
nporoMororo SMS-noBigomienHs: abo iHmoro 3acoOy 3B’sa3ky. Ilpm migkmrouenHi bankiBebkoi mocmyru «SMS-
iHpopmyBanHa» bank inpopmye Kiienta nmpo yMoBHM HagaHHS 3a3HadeHOi baHKIBCHKOI MOCIyru 3a gomnomororn SMS-
MOBIJIOMJICHHST a00 iHIIOTrOo 3aco0y 3B’s3Ky. KimieHt, 3a ymoBH minkimtoueHHs a0 baHkiBcbkoi mocimyrn «SMS-
iH(OpMYBaHH», TOTOBHH CaMOCTIHHO HECTH BiAMOBIIbHICTh 32 PU3HK PO3TOJIOLICHHS Oy 1b-K01 iH(opMaii o ioro
KapTtkoBomy paxyHKy TpeTiM ocobam uepe3 mepenauy HeoOxigHoi Kiienty indopmanii He3axHIIeHUMH KaHalaMu
3B 513Ky (SMS-TIOBIIOMIICHHST) Ta TIOBHICTIO TIOT'OPKYETHCS 3 TAKMM CIIOCOOOM Tiepeadi inopmarii.

6.1.26.1. Ilpu 3mini @inaHCOBOTO HOMEpPY MOOiUILHOTO TenedoHy, Ha sSKuil mijgKimodeHo baHkiBcbKy mocnyry «SMS-
inpopmyBanHs», Krnient mae HeraiiHo 3BepHyTHCH 10 BaHKy 0COOHMCTO Ta 3allOBHMTH BiANOBiAHY 3asBy a0o uepes
JosinkoBuii neHTp banky (3a HasSBHOCTI Jit040T1 Takoi MOCIYrd 3 NMPOBEIEHHSM BiqnoBigHO1 aBreHTH(iKaIii). He
noBiomiieHHs Kiientom banky iHdopwmarii npo 3mMiny @iHaHCOBOro HOMepy MOOUTLHOTO TelleOHY 3BUTbHsIE baHK Bij
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OyIb-SKO1 BIAITOBIATEHOCTI, 110 MOYKE BHHUKHYTH Yy 3B'S3KY 3 BianpasieHHsM bankom Kiieary SMS-moBigoMieHs po
pyx koiutiB Ha KapTkoBoMy paxyHky Ha PiHaHCOBHI HOMEp MOOLILHOrO TeaedoHy, 1110 OyB moBigomienui Kimentom y
3asBi-ankeTi/3asBi a00 noBigomiieHu Yepe3 JoBiakoBuii neHTp baHKy (3a HassBHOCTI JiI04Y0i MOCTYTH 3 MPOBEACHHIM
BiJIIOBITHOT aBTEHTHU]IKAIIIT).

6.1.26.2. Kiient mae npaBo BimMoBuUTHCS Bifl baHKiBChKOI mociayru «SMS - iHhopMyBaHHS», TIOAABIIN BiATIOBIIHY
nUchMOBY 3asiBy banky, 3a ¢opmoro, BuzHaueHO bankom a0o muisixoM akTwBallii BilmoBimgHOI 3asBku B CuHcTemi
InrepHeT-0ankinTy. CTOPOHU MOTOKYIOTHCS, 0 PU3UK 30MTKIB Bij 3IifiCHeHHs onepalliii mo KapTkoBoMy paxyHKy/3
BukopuctanasM Kaptku micis BinmoBu Kimienra Big bankiBcskoi mocmyru «SMS- iHpopmyBauH» Hece KirieHT.
6.1.26.3. bank Mae MpaBoO MPUIIMHUTH HaJaHHs baHkiBcbkoi mocimyru «SMS-iHpopMyBaHHsS» 1O NMEBHUM BHIaM
[Inarixxaux Kaprok, monepennso moBigoMuBmy KitieHTa mpo Take NPUNMHEHHS, BUKOPUCTOBYIOUM KOHTaKTHI JaHi
Kiienra/llpiopuretni Kanamm xomywnikarmii. IIpore, bank 1 Hamam mpomomxyBatume iH(popmyBanas Kiienta mpo
BUKOHaHI omepamii mo KaprkoBomy paxyHKy/3 BuKopucTtaHHsSM Kaptku, ame Bxe y ¢opmari 6eskomrtoBHrx PUSH-
noBijiomsieHb. J{ns akTuBamii BiAMOBiqHOI 3asiBKM Ha orpuManHs PUSH-moBimomiieHHsS mpo BUKOHAHI omeparii mo
KapTtroBoMy paxynky/3 BukopuctanHsM Kaptku KimieHT moBrHEH akTHBYBaTH BinMmoBiAHY 3asiBKy B Cucremi IaTepHeT-
oankiary «OTP BANK UAy», BcranoBuBmm Oe3komToBHO MoOGinpHuit momatok «OTP BANK UAy, momepenHso
yknasim 3 bankom JloroBip npo aucraHumiiine 0OCIyroByBaHHs Ta €IEKTPOHHY B3aeMoit0. KITieHT, skuii He aKTHBYBAaB
BiAMOBiAHY 3asBKy Ha oTpumanHs PUSH-noBigomnenHss npo BukoHaHi omepaunii mo KapTtkoBomy paxyHKy/3
BukopuctanasM Kaptku B Cucremi IHTepHET-0aHKIHTY, BBa)Ka€ThCS TAKUM, IO BIiJIMOBUBCS BiJ] OTPHMaHHS
noBigomieHb banky npo BukoHaHi omnepauii mo KaprkoBomy paxyHky/3 BukopuctaHusM Kaprku. CTOpoHU pO3yMiIOThH
taki nii KiieHTa sik BiIMOBY BiJl OTpUMaHHs MOBigOMJICHb baHKy mpo BuKOHaHI omepailii o KapTkoBomy paxyHKy/3
BUKOpUCTaHHAM KapTku 1 pu3uk 30UTKIB Bij 3MiHCHEHHS omiepamii, mpu Takii BinMoBi KiienTa, Hece Kiient. Kimienr,
saxuit 6axae, mo0b bank indopmysas Kirienta npo BukoHaHi ornepairii mo KaptkoBomy paxyHky/3 BukoprcTaHHsIM KapTku
y BUDIAAI SMS-MOBiIOMJICHB, 110 € IUIATHOIO MOCIYroro BiAmoBiaHO 10 Tapudir banky, MOBHHEH J0AaTKOBO 3aMOBHUTH
bankiBcrky mociyry «SMS-iHpOpMyBaHHS» y IOPAIKY Ta y CIociO, K BU3HaUeHo y 1. 6.1.26. Jloroopy.

6.1.27. O6oB’s130x banky mono ingopmyBanns Kiienta mpo BukoHaHi omepamii mo KaprkoBomy paxyHKy/3
BUKOpHcTaHHAM KapTku.

6.1.27.1. bank 30008’ s3aauii iHGopMmyBaTn KitienTa npo BukoHaHi oreparii mo KapTkoBoMy paxyHKy/3 BUKOPHUCTaHHSIM
Kaptku. bank 3anumrae 3a co6oro mpaBo BHOOpyY criocoOy i cepBicy Ui BiAmpaBku iHGOpMAIIii PO BUKOHAHI omepartii
no KapTkoBoMy paxyHKy/3 BUKOpUCTaHHSIM KapTku.

6.1.27.1.1. bank Ha moOCTilHIK OCHOBiI Oe3KkomTOBHO iHPOpMye KiieHTa mpo BukoHaHi omeparnii mo KapTkoBomy
paxyHky/3 BukopuctanasaMm Kaptku y ¢opmari PUSH-noBimommnens. [l aktuBariii BiqnoBinHOT 3aBKH Ha OTPAMAaHHS
PUSH-noBinoMieHHst mpo BUKOHaHI omepanii mo KaprkoBomy paxyHky/3 BukopucTanHsM Kaptku KiieHT moBuHeH
aKTUBYBaTH BiAmMoBinHy 3asBKy B Cucremi Iureprer-6ankinry «OTP BANK UAy, BcTaHOBUBIIM OE3KOIITOBHO
Mob6ineauii nogatok «OTP BANK UA» Ta nonepeanso yknasiu 3 bankom Jlorosip npo aucraHimiiine o0cyroByBaHHs
Ta eNeKTPOHHY B3aemonito. KitieHT, sikuii He akTHBYBaB BiANOBinHY 3asBKy Ha oTpuManHs PUSH-noinomiieHHs mpo
BUKOHaHi omepanii mo KaprkoBomy paxyHky/3 BukopucraHHsM Kaptku B Cucrtemi [HTepHET-0aHKIHTY, BBa)Ka€ThCS
TaKkuM, L0 BiAMOBHMBCSA BiJ OTpUMaHHS NOBigomieHb baHky mpo BukoHaHi omnepauii mo KapTtkoBomy paxyHKy/3
BukopuctanasaM Kaprtku. CtopoHu po3yMmitoTh Taki Aii KiieHTa sik BiAMOBY Bin oTpuMaHHS MOBiloMieHs banky mpo
BUKOHaHi onepailii mo KapTkoBomy paxyHKy/3 BUKOpHCTaHHsIM KapTku i pu3uK 30UTKIB BiJ| 31HCHEHHS OTepaliiii, mpu
takii BigMoBi Kmienra, nece Kmienr.

6.1.27.1.2. bank nopatkoBo 10 Ge3komToBHOrO iHpopmyBanHs y ¢opmari PUSH-noBinomnens Moxe iHpopMyBaTH
Kiienra mpo BukoHaHi omepanii mo KapTkoBomy paxyHKY/3 BHKOpHCTaHHSM KapTku muiixom Hajacuianas SMS-
MOBiJIOMJICHb B paMKax HajaHHS baHkiBchkoi mocnmyru «SMS - iHdopmyBanHs», BianoBigHo no Tapugis banky Ta
nyHkTy 6.1.26. loroBopy.

6.1.27.2. KmieHT Mae mpaBO BiJJMOBHTHCS BiJi OTpHMaHHS IIOBiIOMJICHP Bifi baHKy IMpo BHWKOHAaHI omeparii 1o
KapTtkoBomy paxyHKy/3 BukopuctanHsM KapTku y Burisaai «SMS - inhopMyBaHHsS» HUISIXOM HaJaHHS BiJIMOBITHOT
MUCHMOBOI 3asBU banky, 3a ¢opmoro, Bu3HaueHO baHkoM a0o0 NUISXOM akTHBAIii BiAmoBiaHOI 3asBku B CHCTeMi
InrepHer-0ankinTy. CTOPOHU MOTOMXKYIOTHCSA, IO PU3UK 30UTKIB Bij 3/MiliCHEHHS omepaiiii mo KapTkoBomy paxyHKy/3
BukopuctanHsiM Kaptku micns BigmoBu Kitienra Bij iHpopmyBanHss bankom mpo BukoHaHi onepaiii mo KaptkoBomy
paxyHKky/3 BukopuctanHsm Kaprtku Hece KitieHr.

6.1.28. Orpumanus ingopmanii 3a gomomororw IVR. [lns orpumanns indopmauii yepe3 cucremy IVR, Kiienrt
caMocCTiliHO 3B’s3yeTbess 3 JloBiakoBuM wneHTpoM banky. [Ing imenTudikaiii HEoOXiZHO BBECTH 3a JOMNOMOTOIO
KJIaBiaTypH Tele(OHHOro amapaTy B PEXHMMI TOHAJIBHOrO HaOOpy HeoOXimHy iH(OpMAaIli0 BiAMOBIAHO IO MiAKa30K
aBToBignoBigava. Ilicis ycnimnoi inenTudikanii cucrema IVR Hamae iHpopMaLilo cTOCOBHO JOCTYIHOTO 3aJHIIKY
KaptkoBoro paxyHKy, a TaKoX cyMy Ta AaTy BHeceHHs MiHiManbHOro miatexy (y BUunajaky HasBHocTi KpeauTtHoi miHif).
6.1.28.1. Y BUMagKy TphOX HEMPABUWIBHUX CIPOO BBEICHHS iJieHTH(IKAiHNX naHnx KiienTom, HoMep TenedoHy
OJIOKYEThCSl Ha TIEBHUHM Yac JUIsl TIOAAJBIIOr0 OTPUMaHHs iHPopMaii 3a Jornomororo cucremu [VR.

6.1.28.2. B pasi TexHiuHOI HEMOKJIMBOCTI i1eHTH(DiKyBaTH a0OHEHTChKHUI HOMep, KitienTa Oyzie aBTOMaTH4HO 3’ €JHAHO
3 omeparopoM JloBinkoBoro neHTpy. bank 3amwuinae 3a co0oro mpaBo 0e3 momnepenHboro mnornepemkeHHs KimeHnrta
00MeXyBaTH paBo KOpUCTyBaHHs cuctemoro IVR.
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6.1.28.3. Y pa3i HacTaHHI OOCTaBWH HENEpeOOpPHOI CWJIM, B TOMY YHCII TakWx SK, aBapii, 300iB abo mepeboi 3
o0JIaIHaHHAM, CHCTEMaMH I0oadi eJIeKTpOeHEePrii Ta / abo JiHiit a00 Mepek 3B'13KY, 5AKi 3a0€3MEeUyIOThCS, MOIAI0ThHCS,
EKCILTyaTyI0ThCS Ta / a00 00CIyroBYIOThCS TpETiMU ocoOamu, baHk He Hece BiINOBIAaNBHOCTI 3a Taki aBapii, 3001B a60
nepeboi B o0cimyroByBanHi Kimienta cucremoro [VR.

3acrepexxenHs: baHk He Hece BIAMOBIMAIBHICTh Y BUMAJAKY, AKIIO iH(GOpPMAIs, IO MEePEeJacTbCs MPH BUKOPHUCTAHHI
Cuctemu IVR crane BimomMoro TpeTiM ocobaM y pe3ynbTaTi MpOCIyXOBYBaHHS a00 MEPEXOIUICHHS KaHaTiB 3B'SI3KY Mij
yac iX BUKODHUCTaHHS, a TaKoX Y pa3i HeCyMJIiHHOrO BHUKOHaHHS KiieHToM yMOB 30epiraHHs Ta BHUKOPHUCTaHHSI
imenTudikamitaux nanux (Homep Kaprtku, [lepcoHambHAN KITIEHTCHKHN HOMED).

6.1.29. 3nilicnenHs niatexiB yepe3 IHTepHeT pecypcu i3 Bukopucranusim pexkBizutiB KapTku. Kiienr, sikuii Ha
3aKOHHHX ITiZicTaBaX BUKOPHCTOBYe KapTKy, Mae MOKJIHMBICTh 1HILIIOBAaTH MepeKasy i3 3acTocyBaHHsIM KapTku, B T.u.
3MIACHIOBATH OIUIATY TOBApiB, poOiT, MOCIyT, Ta iHII IIaTexi yepe3 [aTepHeT pecypen. [HTepHeT pecypcu — e Beb-
caiiTH, 10 HaJIAI0Th MOXKIIUBICTH 3IHCHEHHS IUIATEeXKIB, iHimifoBaHHS KimieHToM mepekasiB 3 BnacHoi KapTku Ha Oynb-
Ky CBOIO KapTKy Ta/abo Ha OyIb-KMH paxyHOK TpeTboi OCOOHM, OTpHUMaHHS MAOBiAKOBOi iH(opmamii, Tomo,
nepeadavaoTh 3aXHUCT BBeAeHuX KitieHTOM maHuX Ta HamaHHS iHGOpMaLii MO0 CTPOKIB MPOBEACHHS OMepaiii.
[Inarexi iHimifioBaHi yepe3 [HTepHET pecypcH 3MIHCHIOIOTHCS BIAMOBITHO 10 BUMOT HOpMaTUBHUX JokymeHTiB HBY.
bank 3anmumrae 3a co0or0 mpaBo B Oyab-sIKMi MOMEHT Ha BJIACHHU PO3CyX 3MiHIOBaTH Tieperik [lmatixHux omeparii,
nocnyr i ¢yHkmiid, ski gocrymni KiieHnty, abo oOMeXyBaTH MOKIMBICTH NpoBelAeHHs [lmaTiHuUX omepauiid 3
Bukopuctanusam Kaprku. [Ipu 3aiticaenni [Inatixanx omepartiit uepes Intepenet pecypcu KirieHT 3000B's13aHul niepen
BuKoHaHH:IM [lmatixHOi omeparlii mepeBipsiTH: KOpeKTHICTh cymu llmaTikHOl omeparlii; pekBi3UTH, 3a3HAYEHI MpH
saificnenHi [lnatiknoi omepanii Ha IHTepHET pecypci; BiAmOBiAHICTH BBeaeHux KiieHTOM mnapamerpiB oOpaHiii
[TnaTixHi# onepanii; npaBuiIbHICTH 3a3HauYeHHsI PiHaHCOBOro HOMepy MOOiNBHOTO Tenedony. B MoMeHT odopmiteHHS
TIaTexy abo micis Woro 3aificHerHs KitieHT Mae oOpaTu croci® oTpuMaHHs JTOKYMEHTIB, IO MiATBEPIKYIOTh (aKT
saificuennst [lnatixxuoi onepamii Ta micTaTh iHdopManito npo miatik. [lix yac npoenenns [Inatixxuoi onepauii, Ha
®dinancoBuil HoMep MOOiBHOTO Tenedony KiieHta HajgcumaeTbest KOA MiATBEPIKEeHHS. KIlieHT BBOIUTH OTpUMaHHMA
KOJ TATBEp/KEHHS TIPH 3/1MCHEHHI IU1aTexy depe3 [HTepHeT pecypc, mo K03Bossie 3aBepmuTa [ naTixHay omepartito.
Kon minrBepmxenns, BBeneHunit Kimientom npu nmpoBeaenHi [InarixHoi onepartii € go3Boiaom Kiienta Ha 3mificHeHHS
takoi [lnaTixHoi oneparii.

6.2. Kopnoparusui KapTku

6.2.1. Hamanus baHkiBChKOI MOCIyTH 3MIMCHIOETHCS Ha MMiJICTaBi BignoBigHOi 3asBU. baHKiIBChKa TOCIyTa IOJIATAE Y
Bimkputti Kiienty Kopmoparusaoro KaprkoBoro paxynky. [lo oTpumanHs baHkOM TOBiIOMIIEHHS PO BIAKPUTTS
KopnoparusHoro KapTkoBoro paxyHKy 3 BiJMITKOIO IPO B3SITTSI PaxyHKY Ha OOJIiK IOAATKOBUM OpraHoM Bci KapTku
3aNUIIAOThCA 3a05oKoBaHMMHU, a 1o KoprnoparuBHomy KapTkoBoMy paxyHKy B3IIHCHIOIOTBCS Omeparlii Jime i3
3apaxyBaHHS KOIITIB.

6.2.2. bauk 3niiicHioe emicito KopnopatuBaux Kaprok 3a 3roforo Kitienra, sikuit ykinas 3 baHkoM BignoBiHy 3asBy, IUis
3ailicHeHHst omnepaniii 3a KopmopatuBHum KaprtkoBum paxyHkom, Hanmae ix Tta [IIH-koxg mo mmx [lepxkaremo B
KOPUCTYBaHHsI Ta 3filicHIOE iX oOcimyroByBaHHs. KapTky mae mpaBo BukopucTOBYBaTu Jlepxarens. Bukopucranus
KapTku 3a 1OBipeHICTIO HE JOMTYyCKAETHCA.

6.2.3. Bunyck, kopuctyBannas KopmnopatuBaoto KapTkoro Ta 3aiiicHenHst onepariii 3a Koproparusaum KaptkoBum
PaxyHKOM peryiroeTscsi 3akoHonaBcTBoM, JloroBopom ta Tapudamu banky/Tapudpuum Ilakerom, a Takox
HOPMAaTUBHMMU IOKYMEHTaMH Ta MpaBuiaMHu BianosiaHoi [InatixHoi cucremu.

6.2.4. KitieHT Ma€ mpaBo caMOCTiHHO BU3HAYaTH KUTBKICTh JlepkareniB, sskuM HagaBatumMyThest KoprmopaTtusai Kaptku
s 3aiicaenss [naTixaux onepaunii. [lepenik depxarenis KiienT 3a3Hauae nucsMoBo y 3assi.

6.2.5. bank Bigkpusae Kiienty Kopnopatusnuii KapTkoBuii paxyHOK y BaJllOTi paxyHKY, SIKUH 3a3Ha4eHU# y 3asBi, Ta
Hanae KoprioparusHi Kaptku ocobucro JlepkaTersim, a TaKOX 31HCHIOE po3paxyHKoBe o0cimyroByBaHHs [lnaTixkHuX
orepallii, BUKOHaHMX 3 BHKOpHcTaHHAM KoproparuBHoi Kaprtku. [lepkarenb Mae NpaBo BHKOPUCTOBYBATH
Kopmoparusny Kaprtky mns 3aiiicuenns [Inatibxaux onepaniii sk Ha Teputopii Ykpainu, Tax i 3a ii Mexamu.

6.2.6. llepxxarens orpumye ocodbucto Kopropatusay KapTky y mopsaky, BuzHaueHoMy [|oroBOpOM, Ta BUKOPUCTOBYE
il 7uist 3/11MCHEHHS! pO3paxyHKIB SK Ha TepuTopii YKpainu, Tax i 3a ii Mexxamu.

6.2.7. bank 3piiicHioe o0ciyroByBannsa KopnoparusHoro KaptkoBoro paxyHky 3a [leGeTOBOIO CXEMOIO.

6.2.8. Kopnoparusuuii KapTkoBui paxyHOK BHUKOPHCTOBYETBHCS BIIIOBIAHO JI0 PEXUMY IOTOYHOTO PAXYHKY 3
ypaxyBaHHSM HACTYITHHX YMOB Ta 0OMeKeHb, YCTAHOBJICHMX 3aKOHOJ/IABCTBOM, a TakoX JIOTOBOPOM, 30KpeMa:

- komtH 3 KopnioparusHoro KaprkoBoro paxyHky (i3udHOi 0COOU-IIIANPHEMIIS HE MOKYTb OYyTH BUKOPUCTAaHI IS
BUIUTATH/O/IEPKaHHS 3apo0iTHOI IIaTH, IHIIMX BHIDIAT (JOTIOMOTH) COINAJLHOTO XapakTepy, PO3paxyHKiB 3a
30BHIIIHFOTOPTOBEIILHAMH JIOTOBOpaMH (KOHTpAKTaMH), 3[1MCHEHHST 1HO3EMHHX 1HBECTHUIIIM B YKpaiHy Ta iHBECTHUIlIH
PE3UICHTIB 3a ii Mexi;

- 3a KopnoparuBauM KapTkoBHMM paxyHKOM B HaLiOHAJBLHiH BaJIOTIi MOXHa 3aiiicHIOBaTH HacTymHi [lmarixHi
orepallii, KpiM onepariiid, moB'sI3aHKX 13 BIacHUMH notpedbamu Kiienra/lepxxarens:

a) 3HATTS rOTiBKOBHX KoInTiB 3 KoprmopatuBHoro KaptkoBoro paxyHky yepe3 ATM, dizuunnii miati>kaui TepMinai abo
kacy banky;

0) po3paxyHKH B Mepexi lHTepHeT;
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B)liepeka3 (mepepaxyBaHHs) KOINTIB B  OC3roTiBKOBIM  (OpMi IIAXOM  3HIMCHEHHS pPO3pPaxyHKIB  3a
TOBapH/POOOTH/TIOCTYTH 32 JOTIOMOTO0 (Pi3UYHOTO MJIATI)KHOTO TEPMiHAIy a00 BIPTyalbHOTO IIATI)KHOTO TEPMiHATY.

- xomtH 3 KopnoparusHoro KapTkoBoro paxyHky B iHO3eMHiii BamioTi ropuandHoi ocobu abo ¢izndyHoi ocodu-
HiATPHEMIISI MOKYTh OyTH BUKOPHUCTaHI BUKJIIOYHO JJIS:

» oJiepKaHHs FOTIBKU 33 MEXaMH Y KpaTHH JJIsl OTUIATH BUTPAT Ha BiJIPSKCHHSI,

» 3/1iHCHEHHS PO3paxyHKiB y Oe3roTiBKOBii (opMi 3a MexkaMu YKpaiHu, siKi OB s3aHi 3 BUTPATaAMHU Ha BiIPSIKCHHS
Ta BUTPaTaMH NPEACTABHUILIBKOTO XapaKTepy, a TAKOXK Ha OIUIATy eKCILTyaTaliiHiX BUTPAT, OB’ SI3aHUX 3 YTPUMaHHAM
Ta TepeOyBaHHAM TOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHUX 3ac00iB 3a MekaMu YKpaiHW, BIAIIOBIAHO O YMOB
Konekcy ToproBempHOr0 MoperuiaBcTBa YKpainu, lloBitpsHoro komekcy Ykpainw, KonBeHmii mpo MiKHApOIHY
UBLIBHY aBiallito, Mi>kHapoIHOT KOHBEHIIIT IPO TOPOXKHIN PyX.

Kormmrru 3 Kopniopatusaoro KaptkoBoro PaxyHKy, BHKOPUCTaHI TPaIliBHUKOM, SIKAH 3HAXOIUTHCS y BIIPSHKEHHI, TOHAT
HOPM BUTpAT Ha BIIPS/DKEHHS, IMIUIATAIOTh BIAIIKOAYBAaHHIO IIMM IIPAIiBHUKOM BIacHWKY paxyHKY 3TigHO i3
3aKOHOAABCTBOM.

KonTtpoip 3a pyxoM i LiIbOBMM BUKOpPHCTaHHsIM KomTiB 3a KopnopatuBHuM KapTKoBHM paxyHKOM 3AiHCHIOETHCS
Bnacaukom KopropatusHoro Kaprkosoro paxynky (Kimiearom). Bracauk Kopmoparusaoro KaptkoBoro paxyHKy Hece
BiNOBimaNbHICTG 3a BHKOpUcTaHHA KopmopartuBHoro KaprkoBoro paxynky ta KopmoparmBamx Kaprtok mim dac
3niticHeHHs [InaTixHUX omneparltiii Ta/a0o iHIIKUX omnepartiii.

6.2.9. [pu npuitaatTi pitmennas KinientoM npo 3BinbHeHHs J{epkarenst 3 poOoTH (po3ipBaTh TPYIAOBI IPABOBITHOCUHH),
KitienT B cTpok 10 3-x bankiBChbKuX AHIB, 3000B’s13aHM# moiHGopMyBaTn npo 1e bank i moBepHyTH Kaptky Jepxarens
1o banky, B Tomy umcii ykinactu 3asBy PO BiIMOBY BiJl OTpUMaHHS baHKIBCHKHX MOCTyYT (Tpo aHy/roBaHHs KapTku
Hepxarens emitToBanux 10 Kopnopatusraoi Kaptku KiienTa). B pasi HenosepHenns Kaptku npu 3BinsHenHi epxaTens
B 3a3HaueHUH CTPOK, KiieHT 3000B’s3yeThcs KOMIIEHCYBaTH BaHKy BCi BHUTpaTH BiJi BUKOPHUCTAHHS HETIOBEPHYTOI
Kaprtku mpoTtsirom 3-x BaHkiBCbKHX /IHIB Ticiisl BUCTaBJIeHHsI baHkoM paxyHkiB o [InatixHuX omnepariisx, 31iHCHEeHNX
3a JIONIOMOT'0I0 BYAaCHO HemoBepHyTo1 KapTku.

6.2.10. IlommoBuenust KoprioparusHoro KapTkoBoro paxyHKy Moske 3xaiicHoBatrcs KirieHTOM 3a paxyHOK TOTiBKOBHX
KOIIITIB, 110 BHOCSATHCA 10 Kach baHKY B yCTaHOBIEHOMY MOPSAKY a00 MUISIXOM OE3TOTiBKOBOTO TepeKasy 3 BIACHOTO
NOTOYHOTO paxyHka KiieHTa, BIAKpUTOTO B OyAb-KOMY OaHKY 32 pEeKBI3HTaMH, 1110 3a3HaYEeHO y 3asBi.

I3 BpaxyBaHHsM pexumy, monoBHeHHs KopropatusHoro KapTkoBoro paxyHKy Moe 3/IIHCHIOBATUCS TPETIMH 0COOaMuU
y BIATIOBITHOCTI 3 BUMOTaMH 3aKOHOABCTBA.

6.2.11. Crpox nanannsi bankiBcbkoi mociayrm «KopmopatuBna Kaprtka». bank Hamae BaHKiBCbKY mociyry,
BU3HAYCHY MM Po31ijoM JloroBopy, 3 MOMeHTy ykianeHHs Mix bankom, Kiientom Ta [lepxkatenem 3assu. bank
npunvHse HagaBaTh bankiBceky mociyry Jepkaremo no ykmaneHas Mk Kiriearom ta bankom 3asBu po BiAMOBY BifT
orpuManHs bankiBcbkux mociyr (mpo anymoBaHHS KapTtku [epkatens emitoBanux ao KopmopartuBrHoi KapTku
Kiienra). bank npununsie HagaBati bankisceky nociyry Kiienty go ykinanenns mixk Kiientom ta bankowm 3asiBu, ane
B Oy/Ib-KOMY BHUIAJIKy 0 BUKOHaHHA CTOpOHaMU B3ATHX Ha cebe 3000B sa3aHb 3a JloroBopoM B moBHOMY 00cs3i ab60
JI0 MOMEHTY po3ipBanHs JloroBopy y BUNaKax, nependadennx JloroBopom 1a/abo 3aKOHOTaBCTBOM.

6.3. Kaptkosi JlimiTu

bank mae mpaBo camocTiiiHo 3MiHIOBaTH KapTkoBi JIiMiTH 3 MeT0I0 BUKOHAHHSI BUMOT 3aKOHOaBCTBA, 30KpeMa
BUMOT, BcTaHoBJeHUX HBY, 6e3 BHeceHHsl 3MiH 10 1iboro po3aiay Ilyoaiunoi yactunu Jlorosopy.

6.3.1. Butpartni JlimiTu Ha cymu onepaniii mo Kaptkam (oco6ucTium)

6.3.1.1. 3 Metoro 30epexkeHHS KOMTIB Ha KapTKOBOMY paxyHKy Ta 3amoOiraHHsi HECaHKI[IOHOBAHUX CITUCAaHb 3
KaprkoBoro paxynky, bank BcraHoBiroe Burtparni Jlimitm Ha cymm omepaniii mo Kaprkam. Butpatni JlimiTi
po3pizHstoThCA B 3anexHocTi Bin Buny Kaprku. Ha Kaptky BcranoBmorotscst Burparni Jlimit y rpusnsix (UAH) B
MeXax, sKi Bu3HadeHi 1. 6.3.1.1.1. JloroBopy, 110 MOMMPIOIOTECS Ha OTepaIllii 31 3HATTS TOTIiBKH (Yepe3 OaHKoMaT Ta/abo
Kacy ycraHoBu banky) Ta/abo omeparii i3 6€3roTiBKOBHX PO3paxyHKiB. SIKIIO BaitoTa TpaH3aKIil BiAPI3HAETHCS Bij
TpUBHI (HAPUKIIAJl, MPOBEASHHS OMepalliii 3a KOpJIOHOM), OaHKIBChbKi OOMEKeHHs! OyIyTh HisTH y MeXaX CyM BallOT
IHIIMX KpaiH, NepepaxoBaHUX y TPHUBHI 3a KypcoM kouBepTamii). [is 3miaum BurtparHux JliMiTiB, SKImo iX 3MiHa
JIO3BOJISIETHCS BIAMOBIIHO J10 1. 6.3.1.1.1. JToroBopy, ciijx 3BepHYTUCH 10 JI0BiIKOBOTO IIEHTPY 200 0y Ib-1KO1 yCTaHOBU
banky, abo KitieHT camocTiiiHO 3MiHIOE BcTaHOBIeHHH bankoM Burparawuii Jlimit B Cuctemi [HTepHeT-0aHKIHTY, pa3zoM
3 TUM, 3 METOIO 3amo0iraHHs HECaHKLIOHOBaHMM cIUcaHHsAM 3 KapTkoBoro paxyHky, bank Mae mpaBo oOMexuTH
Kitienra y Bubopi BH3HaYeHUX MM NMyHKTOM JloroBopy cnoco0iB 3MiHu ButpaTHux jiMiTiB 1 mpononyBatu Kiienty
BUKJIFOYHO OJIUH croci0, npuitHaTHuiA s banky. ¥V pasi sminu Kitienrom Burtpataoro Jlimity B Cuctemi IHTepHeT-
OaHKIHTY 4H y pa3i nmpoBeneHHs KiieHTOM TpaH3akiii, 3 epeBUILEHHAM BcTaHOBIeHOro ButpaTtHoro Jlimity B Cucremi
Inrepuer-0ankinry, baHk, 3 MeTO0 A0AaTKOBOI OE3MEKH, Ma€ MPaBO BIAXWINTH IUIATDKHY OIEpalilo 1 BUMaraTw
npoxo preHHs KimieHToM 1o1aTkoBOi iaeHTHdIKAIIiT,

6.3.1.1.1. Ha KapTku BcTaHOBIIOIOTHCS cTaHAapTHI Butparthi JlimiTi Ha oneparrii 31 3HATTS TOTIBKH (depe3 OaHKOMAT
Ta/abo Kacy ycraHoBH banky) Ta/a0o onepaliii i3 0€3roTiBKOBHX PO3paxyHKiB y HACTYIIHUX PO3Mipax:

Visa Visa Qlassic/ MC Visa/ | MC World M(_: Wo_rld Debit cgrd
Bun KapTicn Electron/ Visa Standard MC Bl_a_ck Ellte_; \_/|sa Prostir
Maestro Rewards/M O_TP Gold; E_dltlon/ Infinite
C Standard |Credit/ MC MC Visa /MC
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Debit

World Platinum

Ormepartii i3 3HATTS TOTIBKH
(daepe3 OaHkOMaT ab0 Kacy
ycranoBu banky) (rpH. Ha

7100y)

10 000

10 000

10 000

25000 25000

10 000

MakcnMansHAN
Burpatawuii JlimiT
orepartii i3 3HATTS
TOTiBKH Yepe3 OaHKoMar,
10 HE MOXXYTh OyTH
30inbineni Kimienrom (rpH.
Ha 7100Y)

60 000

60 000

60 000

100 000 | 100 000

2000 000

60 000

Ormepartii i3 6€3roTIBKOBHX
po3paxyHkiB (rpH. Ha 100y| 20 000
Ha TepuTopii Ykpainu)

30 000

20 000

75000 150 000

150 000

20 000

Onmnepariii i3 mepexasy
KOIITIB 3 KAPTKH HA
KapTKy Ta omneparii
PO3paxyHKy B MEpexi
IaTepuer 6e3
BUKOPHCTaHHS TEXHOJIOTIT
Cepgicy «3-D Securex/
PROSTIR e-Secure (rpH.
Ha 7100Y)

25000

10 000

B pasi 3minu BcraHoBiieHuX ButpartHux JIIMITIB CyMH HECAHKI[IOHOBAaHMX CIHMCaHb 10 KapTKOoBOMY paxyHKy 3a
pimreHHssM banky MOXyTh BiamkonoByBatucs KilieHTY B MeKaxX CTaHAapTHUX OAHOACHHUX BurpaTanx JliMiTiB.

6.3.2. Burparni JlimiTn Ha cymu onepaniii mo Kopnoparusaum Kaptkam

6.3.2.1. 3 meTot0 30epekeHns komTiB Ha Kopnoparuaomy KapTkoBoMy paxyHKY Ta 3aro0iraHHs HECAHKIIOHOBAaHHX
cnucanb 3 KopmoparuBaoro KaptkoBoro paxyHnky, bank BcraHoBmioe Butpatni JliMiTH Ha cymm omepauiii mo
Kopnoparueanm Kaptkam. Burtpartsi JlimiTe po3pisHsatoThes B 3anexHocTi Bin Buay Kaptku. Ha Kopmopatusry
Kaprtky BcranoBmoroThes Butpatai Jlimitu y rpuBnax (UAH) B mexax, sxi BusHaveHi . 6.3.2.1.1. JloroBopy, 1o
MIOIIUPIOOTHCS Ha OMepallii 31 3HATTSA roTiBku (4Yepe3 OaHkomaT Ta/abo kacy yctaHOBM baHky) Ta/abo omeparii i3
0e3roTiBKOBUX PO3PaxyHKIB. SIKIO BatOTa TpaH3aKIlil BiIPi3HAETHCS Bl TPUBHI (HAIIPUKIIA], IPOBEACHHS ONepaliii
3a KOPJIOHOM), OaHKiBChKi 0OMEXeHHs OyAyTh MISATH y MEXKaxX CyM BaJIOT IHIIMX KpaiH, IEpepaxoBaHMUX y TPUBHI 3a
KypcoM KonsepTarii). dns 3mian BurpatHux JliMiTiB, sKImo ix 3MiHa JO3BOJNSETHCS BiANOBiAHO g0 m. 6.3.2.1.1.
Horosopy, cnig 3BepHyTHCh 10 JloBinkoBoro nentpy abo Oyab-sikoi ycranoBu banky, abo uepe3 Cucremy Kitient-

bank.

6.3.2.1.1. Ha Kopnopartusni KapTku BcTaHOBIMIOIOTECS cTaHaapTHi ButpaTthi JliMiTi Ha oneparii 3i 3HATTS TOTiBKH
(uepe3 OaHkKoMaT Ta/abo Kacy ycraHoBH baHKy) Ta/abo onepairii i3 6e3roTiBKOBUX PO3paxyHKIB Y HACTYITHHX PO3Mipax:

texHoorii Cepgicy «3-D Secure» (TpH.
Ha J100Y)

Bua Kaprku MasterCard / VISA MasterCard / VISA Maestro

Business Gold

Onepartrii i3 3HATTS TOTIBKH (4epe3

O0aHkomar abo Kacy ycraHoBu baHKYy) 25000 25000 10 000

(TpH. Ha 100Y)

Omnepauii i3 6e3roTiBKOBUX PO3paxyHKiB

3a TOBapH/poOOTH/TIOCTYTH 3

BUKOpPHUCTAaHHSAM TexHoorii Cepaicy «3- 75000 75000 20000

D Secure» (rpH. Ha 100Y)

3araJ‘IBHI/II7'I I.BUI/ITpaTHI/II‘/JI Jlimit Ha cymy 100 000 100 000 30 000

BCIX omepaiiiid (TpH. Ha 100Y)

Omnepaiiii i3 6€3roTIBKOBUX PO3paxyHKIB

B Mepexi [HTepHeT 0e3 BUKOPHUCTAaHHS 25 000

6.3.2.2. B pa3i 3MiHM BcTaHOBJICHWX Burtparnux JIiMiTIB cyMH HECAHKIIIOHOBaHHMX crnucaHb 1o KopropatuBHoMmy
KapTtkoBomy paxyHky 3a pimeHHs M banky MoxyTh BiamkogoByBatucst KilieHTy B Mekax cTaHIAPTHHX OIHOJEHHHX

Burpartaux JlimiTis.

6.3.3. JlimiTn Ha 3aHaTTH 3 KapTKH roTiBKOBHX KpPeINTHUX KOIITIB
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6.3.3.1. I3 BpaxyBanasaMm Bumy Kaprtku, JIiMiTH Ha 3aHATTS TOTIBKOBHX KPEIUTHUX KOIITIB BCTAHOBIIOIOTHCS bankom
BIZIITOBITHO IO CyM, ITI0 3a3HadeHi B 1.1. 6.3.1. ta .. 6.3.2. mworo JloroBopy, Tapudis banky Ta 3 ypaxyBaHHS BUMOT
oOMexeHb y BiAmoBinHOCTI 10 HOpMaTuBHO-TIpaBoBUX akTiB HBY. ¥V pasi 3minu Knientom Jlimity Ha 3HsTTs 3 KapTku
TOTiBKOBHX KpeIuTHHX KowmTiB B Cucremi IHTepHeT-Oankinry bank um y pasi mpoBenenns Kmientom Tpansakuii, 3
TIEPEeBUIIEHHSIM BCTaHOBIEHOTO JIiMiTy Ha 3HATTS 3 KapTku roTiBKOBHX KpenmuTHHX KommTiB Cuctemi [HTepHeT-0aHKIHTY,
Bank, 3 MeTo10 10AaTKOBOI O€3MeKH, Ma€e MpaBo BiaxwinTH lnaTiHy onepauito i BumaraTa npoxomkeHas Kiienrom
JIOJTATKOBOI ieHTHDiKarlii.

6.4. HecankuioHoBanmii oBepapadT

6.4.1. HecankmiionoBaHMit oBepapadT — 1e Bix eMHHN 3anumiok 3a KaptkoBum paxyrkom KitienTa, HE mporHO30BaHU
0 pO3Mipy Ta 4Yacy BHHHUKHEHHS. HecaHKuioHoBaHWH oBepapadT He € CcHoXHBUYMUM KkpeautoMm. Cyma
HecankuionoBanoro oBepapadTy BBa)KaeThCsl MPOCTPOUYCHOIO 3a00proBanicTio KiieHTa 3 MOMEHTY 11 BAHUKHEHHS.
6.4.2. HecankmioHoBaHMI oBepapadT YTBOPIOETHCS y pasi HecTaui KomTiB Ha KapTkoBoMy paxyHKy (SKIIO cyma
Boprosux 3000B’s13aHb MEPEBHILYE PO3Mip BCTaHOBIEHOTO ButpaTHoTo JIiMiTY) A7 MPOBEIEHHS OTUIATH THX M 1HIITIX
oreparii, 30KkpemMa, ajie He BUKIIOYHO:

» cruiaty BianoBinHux KowmiciiiHnx BuHaropona banky 3a 3/iliCHEHHST pO3paxyHKOBOTO o0ciyroByBaHHs [1naTixHUX
omepariiii Kiienra 3 Kaprtkoro (y Tomy 9wcii y pas3i BHHUKHEHHS KypCOBOi Pi3HHIN mpHu po3paxyHKy Kaprkoro 3a
KOPJIOHOM ([JaTa CMcaHHs Ta (JaKTHYHE CIIMCAaHH MOKe BiIOyBaTucs y pi3Hi IHi);

» cnucanns [Tnatixaux onepaii, siki Oyiu 3ailicaeHi Kaptkoro, 6e3 aBropu3aitii Ta/abo 1mij 4ac TeXHIYHOTo 30010;
KitieHT 30008 13aHU CTEKUTH 32 BUTPAYaHHSM I'POIIOBUX KOIITIB 31 cBOro KapTKkoBOro paxyHKY 3 METOKO YHUKHEHHS
HecankitionoBanoro opepapadry.

6.4.3. SIxkmo HecankuionoBaHnuii oBepapadT Bce-Taku Mae Miciie, bank O10kye ABTOpu3allito, KpiM BUIIAJIKIB HaTaHHS
HecanxkuionoBanoro oBepapadty mist mpoBeneHHs [Inati>kaux omepartii.

6.4.4. 3a nasBHOCTI HecankmionoBanoro oBepapadTy 3a KapTkoBuM paxyHKOM i gac 3apaxyBaHHs kommTiB KirieHTa
CIOYaTKy BWUKOHYETHCS MOTAIlICHHS TPOLIEHTIB 3a KOPHCTYBaHHS CyMor0 HecaHkmioHoBaHOTO oBepapadTy, MOTIM
noraimeHHss cymMmu HecaHKIIOHOBaHOTO oBepApadTy, MICNsi YOro BHKOHYETHCS IOMOBHEHHS 3aJMIIKYy KapTkoBoro
paxyHKy Ha CyMy 3apaxyBaHHs, LI0 3aJMIIMJIAcS IMicis TaKOTO IOTalleHHsS i3 BpaxyBaHHAM IMOPSAKY MOTAIICHHS
Kpenutnoi ninii (y pasi ii HassBHOCTI).

6.4.5. B pa3i BunukHeHHs Ha KapTkoBoMmy paxyHky HecankiiionoBanoro osepapadty, bank mae npaBo TepMiHOBO, 0€3
OyIb-IKUX OOMEXeHb Ta JOAATKOBOTO TonepemxkeHHs Kiienta, npusynmanta fAito Kaprok Ta 3abmoxyBatn
Aptopmzaniro mo Kaptkax. B mpomy Bumaaky, KimieHT 3000B’s3yerbes HeraiiHo BiamkomyBaTu baHky cymy
HecankuionoBanoro oBepapadTy Ta MpOIIEHTH, HapaxoBaHi Ha cyMmy 3aboproBaHocTi 3rigHo 3 Tapudamu banky, no
KiHIg Po3paxyHKOBOTO MUKITY, MTPOTATOM SIKOTO BHHHKIIA BiATIOBiTHA 3200pTOBaHICTb.

6.4.6. KimieHT Mae BHecTH cyMy KOIITIiB, HEOOXiAHY AJsi TOTamieHHs cymu HecaHkmioHOBaHOTO oBepapadTy Ta
HapaxoBaHUX TpoleHTiB Heraiino. Y Bumaaky HenoramieHHs HecaHkiiioHOBaHOTO oBepApad)Ty 10 OCTaHHBOI'O
bankiBchkoro aust PospaxynkoBoro 1ukny, bank Heraiino Omokye KaptkoBuii paxyHok i Onokye Kaprtky Ha
3MiICHEHHS BUTPATHHUX OTEpaIliid.

6.4.7. IlpouieHTH 3a KOprCcTyBaHHS HecaHkIioHOBaHUM OBepapad)TOM HapaxoBYIOThCS B JleHb OUTIHTY (4i/Ta B OCTaHHIH
neHb Po3paxyHKoBOro mukiy) B po3mipi, nependadeHomy Tapudamu banky, Ha QakTHYHYy CyMy TaKoro
HecankuionoBanoro oBepapadTy. IIponeHTn HapaxoBYIOTbCS WIOAHSA, 3 AAaTH BUHUKHEHHA HecaHKLIiOHOBaHOTO
oBepapadTy (BKIIOYAaOUM LIEH JeHb) A0 JAaTH IOBHOIO IOrameHHs cymu HecankuioHoBaHoro oseprpadty (He
BKIIIOYAIOYH [IeH JIeHb) BUXOJSMYM 3 pO3paxyHKy 365 nHiB (abo 366 MHIB) B 3aJIEXKHOCTI BiJl KUTBKOCTI JHIB Yy POIIi.
HapaxoBani mpoleHTH 3a KOPHUCTYBaHHS MNPOCTpoueHMM HecaHKuioHOBaHMM oBepApadTOM MiUIAraloTh CIUIATI
KitieHTOM B IOBHIM CyMi OJTHOYACHO 3 iX HapaxXyBaHHSM.

6.5. Crpok aii Kaptku. [lopsinok 3akputtsi KapTKoBOro paxynky

6.5.1. Ctpok aii KapTkm.

6.5.1.1. Crpok nii Kaptkn Haneceno Ha ymneBy ctopoHy Kaprku. [lnarikHa kapTka HAificHa 10 OCTaHHBOTO IHS
BKa3aHOTO HA Hill poky Ta Micsans (BKiI04HO). bank moBigomisie KimienTa, nuisixom HarpasiieHHsT SMS-mioBigoMieHHs
Ha DiHaHcoBHIF HOMep MOOLILHOTO Tenehony KiieHnTa, sskuii 3a3HaueHuid y 3asiBi-aHKeTi/3asB1, PO 3aKiHUEHHS CTPOKY
nii Kaprku (y pasi #ioro HasiBHOCTI) He mi3Hime HiX 3a 10 (1ecsaTh) KajJeHAAPHUX JHIB JIO 3aKiHYEHHS CTPOKY Jii
Kaptku. HoBa nepeBunymena Kaprka Bunaetscsa bankowm, sikio KimieHTom He nopyiieHo ymosu JloroBopy 4m/Ta yMoB
Jorosopy nipo HalaHHs OaHKIBCHKHX MocyT (y0niuamii)/["eHepaibHOTo I0r0BOpY /3apIIaTHOTO JJOTOBOPY (32 yMOBH
yKJIaJaHHs), Ipu oMy, KaprTka, cTpok il sIKOi CIDIMB, aHYIIOEThCS Y BCTaHOBICHOMY y banky mopsyiky. Kiient
BiZmoBigae 3a te, mo6 Bci KapTku nanoro KapTkoBoro paxyHKy, miciist 3aKiH4eHHS CTPOKY ix Aii, Oy 3HUILEH], a B pasi
BusHaHHA Kaprok Henilichumu - Oynu noBepHeHi B bank.

6.5.1.2. bank 3nailicHioe nepeBunyck KapTku 3 HOBHMM CTpoOKOM [ii, sikiio KimienT 3milicHioBaB omepariiii mo Kapriti
MPOTATOM CTPOKY 11 1ii a00 y BUMNaaKaxX 3aCTOCOBYBaHHS BaHKOM JI0aTKOBUX 3aXOJ(iB O€3MEKH 11010 BUKOPHCTAHHS
Kaptku. B okpemux Bumaakax, Bu3HaueHHX bankom, 30kpema, sxmo KmieHt He 3aiiicHioBaB omepauiii 3a Kaprkoro
NPOTATOM TPhOX OCTAHHIX MICAIIB CTPOKY Aii 3apmiatHoi KapTku a0o MpoTIroM IIECTH OCTaHHIX MICAIIB CTPOKY il
Kaptku, abo sKIi0 Ha MOMEHT HEeOOXiHOCTI 3/IificHeHHs BUllycKy KapTku 3 HOBUM cTpokoM Jii KapTka 3HaX0auThCs B
Cromn-nucti, bank mMae npaso He nepeBunyckatu KapTky 3 HOBUM cTpokoM aii 3 MeToro HagaHHs 11 Kiienry.
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6.5.1.2.1. ¥ pas3i, sxmio bank, y BunmajKax, BU3Ha4eHHX y ILIL 6.5.1.2. JloroBopy, He nepeunycTtrB Kimieaty KapTky Ha
HOBHUH CTpOK, KilieHT Mae mpaBo 3a BIATIOBIAHOIO 3asBOI0, B TOMY YHCHI 4epe3 JloBiIKOBHIA IIEHTP, 3aMOBUTH HOBY
Kaptky mo cBoro girouoro KaptkoBoro paxyHky, BinnoBigHo Ao Tapudis banky.

6.5.1.3. Kiient He Mae mpaBa kopuctyBaTucs HeniiicHoro, dansmmBoro, migpobienoro Kaptkoro. 3a mopymeHHs i€l
BuMoru KitieHT Hece BiAIOBIAANbHICTD 3T1JHO 3aKOHOIaBCTBA.

6.5.2. 3akpurTa KapTkoBoro paxyHky.

6.5.2.1. Knient moxe 3akputu KapTkoBuii paxyHOK, HajaBM baHky BiAmoBigHe AopydeHHS Ipo 3aKpUTTs KapTkoBoro
paxyHKy 3i cBoro (®iHaHCOBOTO HOMeEpy MOOimpHOTO TenedoHy depe3 JloBimKOBHWIA IEHTpP Ta/abo 3a JOMOMOTOIO
obusikoBoro 3anucy Kiienta B mecenmkepax Viber ta/a6o Telegram, WhatsApp, Facebook Messenger (3a ymoBu
TEXHIYHOT MOXIMBOCTI BaHKy Ta 03BOJIy BHKIIOYHO 32 pimeHHsM banky) mo 3B’s3anuil i3 @iHAaHCOBMM HOMEPOM
MoOinpHOTO Tenedony KirieHTa, MUISIXOM HAICHIIaHHS TaKOTO TOBIIOMIIECHHS/MOpYYeHHS Ha OQIIiitHMNA 00IIKOBUI
samuc banky B mecenmkepi Viber ta/abo Telegram, WhatsApp, Facebook Messenger (3a yMOBH TeXHIYHOT MOXKIHBOCTI
Banky Ta m03BOJy BHUKIIOYHO 3a pimeHHsM baHKy), (mocuiaHHS Ha BiIMOBiAHI OOMIKOBI 3amucy po3MillleHI Ha
Odiniitnomy caiiti banky) Ta 3a ymoBu BincyTHocTi y KiieHTa HeBUKOHaHUX 3000B’s13aHb nepe bankoM, He3anexHO
BiJl CTPOKY IX BMKOHaHHS. 3asBa NIpo 3akpuTTs KapTkoBOoro paxyHkKy, Sika YyKJIQJaeTbcsi 3a NOPYUYECHHSIM Uepes3
JoBinkoBuii 1ieHTp Ta/abo 3a momomororo obmikoBoro 3amucy Kiienta B mecenmkepax Viber Ta/abo Telegram,
WhatsApp, Facebook Messenger (3a yMOBH T€XHIYHOI MOKIMBOCTI baHKY Ta 703BOJTy BUKJIIOUHO 32 pilieHH:IM baHky),
110 3B’ s13aHui 13 PiHaHCOBUM HOMEpoM MoOiTbHOTO Tenedony Kiienrta, opopmmoerscst BankoM Ha MifcTaBi JOpydIeHHS
KitienTa, Bu3Hauene y po3aini «9. Hopydenns (moBipenicts) Kimienta» Jlorosopy.

6.5.2.1.1. Kuienr Mae mpaBo OE3KOLITOBHO OTpHMaTH y baHKy HOBiAKy mpo 3akpuTTs KapTKoBOro paxyHKy i3
3a3HA4YeHHIM JaTu 3aKpuTTst KapTKoBOTO paxyHKy.

6.5.2.1.2. Y pasi cmeprti Kimieara KapTpaxyHOk MOXke 3aKpHUBaTHCS 32 3BEPHEHHSM CIIaTKOEMIIS.

6.5.2.1.3. bank He Mae mpaBa 3a 3asBoro Kiienrta pospusatu Jloropip um 3akpuBaTi KapTkoBHii paXyHOK YU BUMHATH
1HIII A1, 10 MArOTh HACIIAKOM MPHUNUHEHHS J{oroBopy, y pasi SKII0 TPOIIOBI KOIITH, IO 3HaXOAAThesl Ha KapTkoBOMy
paxyHKy, 3aMopokeHi abo (irancoBi omepamii 3a BigmoBimHUM KapTKOBMM paxyHKOM 3YIHHEHI BiATIOBIAHO 0
3aKOHO/IABCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPUHTY.

6.5.2.1.4. KiieHnT He Mae npaBa 0e3 3rofil 00TsHKyBada 3a JJOMOBICHICTIO 3 BaHKOM YM OTHOCTOPOHHBO, Y TOMY YMCIi
IIIITXOM OJTHOCTOPOHHBOI BiZIMOBH BiJl BUKOHaHHS 3000B'sI3aHHS, po3puBaTh JOTOBIp UM BUMHATH iHIII [ii, IO MAIOTh
HACJIiIKOM IpUNMHEHHs JloroBopy, y pasi sKIIO MaiiHOBI IpaBa Ha IPOLIOBI KOLITH, IO 3HaX0IAThcsa Ha KapTkoBoMy
PaxyHKy, € TpeaIMeTOM OOTSKCHHS, SKINO IHIIE HE mepeadayeHo yMoBamMH OOTsDKeHHs. [IpaBounHU, BUMHEHI 3
MOPYIICHHSM I1i€1 BUMOTH, € HIKYCMHHUMHU.

6.5.2.2. Yxnanenusm JloroBopy Kiient mopydae banky, a bank HaOyBae mpaBo, y BHITaiKy, SKmo 3a KaprkoBum
PaxyHKOM, SIKH{ BIAKPUTUH Ta PEKBI3UTH SIKOTO BU3HAUCHI 3asB0I0-aHKeTOW/3as1B0r0/JloroBopom, potsarom 1 poky uu
OiJTbIlIe HE TPOBOIMIIMCH OMepallii 3 3apaxyBaHHs KOIITIB, 3HATTS TOTIBKH, 0€3roTiBKOBa OILIaTa TOBAapiB Ta MOCHYT (32
BUKJIFOUEHHSIM OIlepaliil 1mo10 omnatu nociyr banky um norameHss Oyap-skux 30008’ s13anb Kiienra nepen bankom, a
TakoX 3apaxyBaHHi Ha KaprkoBuil paxyHok Kiienra nHapaxoBaHux baHKOM mpoueHTiB), O€3roTiBKOBOTO
nepepaxyBaHHs KOIITIB Ta 3aJIMIIOK Ha SKOMY BiJICYTHil, 3akpuTH Takuii KaptkoBuii paxyHok. [Ipu npomy, Kiient ta
baHk OTO/IKYIOTECS 3 TUM, IO JIaHI YMOBH, BUKJIaJIeH] y IIbOMY a03alli, € 3asiBOIO PO 3aKpHUTTs KapTKOBOTO paxyHKY,
nonanoro KirieHToM mij BiKIIanansHOK 00CTaBUHOIO (Y BiAmoBigHOCTI 0 craTTi 212 [uBiTbHOTO KOEKCYy YKpaiHu).
[Tpu npomy, natoro noxanHs Kiienrom 3asBu Ha 3aKpuTTst KapTKOBOTO paxyHKy € Jata, Koiu HacTaB (pakT BiJICyTHOCTI
3aJIMIIKY TPOIIOBHX KOINTiB Ha paxyHKy Kiienta. bank 3xiticHioe 3akputtst KaptkoBoro paxynky KiieHnTa y Tepminu,
Bu3HaueHi bankom Ha BiacHuil poscyn. CTOpOHM HOTOIKYIOThCS, 10 3akpUTTs KapTkoBoro paxynky Kiienra Ha
YMOBax, BUKIIAJICHUX Yy IboMy ab3arli, He nmoTpedye iHpopmyBanHs barnkom Kiienrta mpo dakrt 3akputtst KaptkoBoro
paxyHKy.

6.5.2.3. Jlatoro 3akputTst KapTKoBOTO paxyHKY 3 iHIIlIaTHBH 4M 32 AOopy4YeHHsM KiTieHTa BBaXKAa€ThCS J1aTa, 110 HACTYIIAE
micist cruuHy 45 KajleH@apHHX AHIB Ticns nmoganHs KitieHTOM BiMOBiMHOT 3asBU, MOBIJIOMIICHHS, PO3IIOPSKEHHS
TOIIO, Y OPSJIKY Ta Y Croci0, BU3HaYeHOTo UM IMyHKTOM JloroBopy. Ilpu 3akputti KapTkoBoro paxyHkKy 3 iHil[iaTHBU
uyn 3a jgopyueHHsM Kiienra, bank Ha HacTynHuit BaHkiBChKkMU JeHB 10 3aKiHYCHHI 45 KaJeHIapHHUX AHIB micis
noganHs Kiientom 3asBu/3asBu mpo BinxmoBy Bix orpumanHs bankiBebkoi mocimyru AT «OTII BAHK»/ychoro
TIOBiJIOMJICHHS/PO3MOPS/PKEHHST TIpo  3akpuTTs KapTkoBoro paxyHky, o Oyino mnojaHe uepe3 JloBiaKOBHiA
LIEHTP/TIOBIIOMIICHHS MPO 3aKPUTTS KapTKOBOro paxyHky, 1o OyJio mojiaHe IUIIXOM HOTo HaJCHIaHHS Ha odimiiHuN
obuikoBuii 3anuc banky B Mmecenmkepax Viber ta/ado Telegram, WhatsApp, Facebook Messenger (3a ymoBu TexHigHOT
MOXJINBOCTI baHKy Ta 103B0y BUKIIIOUHO 32 pimeHHsIM banky) (Hagani — 3asBa) 3rigHo 3 . 6.5.2.1. [lorosopy:

a) Buruiauye Kimienty 3anumiok komris o KaprkoBoMy paxyHKy (Hajasi — 3aIMIoK) roTiBKOIO yepes kacy banky abo
0) nmepepaxoBye 3anuiiok Ha Bkaszanui KiientoM y 3asiBi moToOYHMI paxyHOK 4H, 3a HOTOMKEHHAM 13 bankom Oynb-
SKU{ THIIUH paxyHOK, BiAKpuTHUil B baHky uu B iHIIOMY OaHKY, SIKIO 3aJMILIOK B HalliOHAJIbHIN BaJIIOTI, 200

B) IiepepaxoBye 3aIMIIOK BUKIIOYHO HA BKazaHui KirieHToM y 3asBi OTOYHHI PaxyHOK UM IHIIWH PaxyHOK, BITKPUTHIA
B banky, Ko 3anumok B iHO3eMHi# BalfoTi.

6.5.2.3.1. Sxwmo Kiient y 3asBi He Hamae baHkKy iHCTpyKUill 1o mepepaxyBaHHIO 3alMUIKy a0o He 3 SIBIAETHCA Y
BHUII€3a3HAYCHUI JIEHb JUIsl OTPUMaHHs 3ajuiiKy rotiBkoto, KimeHT Hajgae 3roay Ta AopydeHHs banky Ha JloroBipHe
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CIMCaHHs, A€ OTpUMyBadeM KOIUTIB BBa)kaTUMETbcsl baHK, Ta ymnoBHOBaxye baHK HampuUKIHII Takoro MIHs
nepepaxyBaTH 3alIMIIOK Ha paxyHOK baHKy «10 3anutanHs» Ta Hajnae banky nopydeHHs:

- 30epiraTi 3aMMIIOK Ha paxyHKy BaHKy «o 3amuMTaHHA» 3 HapaxyBaHHSIM IPOLEHTIB 3a HYJHOBOIO MPOLEHTHOIO
CTaBKOIO MIPOTATOM BCHOT'O CTPOKY 30epiraHus;

- BUTUIaTUTH 3anumiok KiieHTy abo #oro 3akoHHOMY MPECTaBHUKY, SKIIO 3aIHIIOK He OylI0 3apaxoBaHO Yy TOXOAH
banky;

- 3apaxyBaTH 3alMIIOK Y A0Xoau baHKy He panime Hix depe3 1 pik micis naTu Horo 3apaxyBaHHS Ha paxyHOK baHKy
«J10 3aIUTaHHs, SKIIO J0 I[FOT0 Yacy 3aluiIoK He 0yino BurutadeHo KirieHTy abo #oro 3aKOHHOMY HpPEACTaBHUKY.
[Ipu npomy, Buinesragane qopydeHHs Kiienra npoaoBxye IiTH 10 HOro MOBHOTO BUKOHAHHS HABITh IICIIS 3aKPUTTA
KaptkoBoro paxyHky.

6.5.2.3.2. fxumio KiieHT ans nepepaxyBaHHS 3alUIIKy 3TiTHO YMOB BHUIIIE3a3HAYCHUX IMiITYHKTIB 0) YM B) IyHKTY
6.5.2.3. loroBopy BKa3ye B 3asBi paxyHOK, BIIKpUTHI B baHKy, SKMii HE HaJEKUThH )KOAHOMY KIEHTY (HAIIPHUKIIA],
TpaH3UTHHUH paXyHOK baHKy, paxyHOK BaHKy «70 3anmuTaHHs» TOIIO), BiH Hagae baHKy qopydeHHS:

- 30epiraTi 3anMIIOK Ha paxyHKy baHKy «0 3amuTaHHsS» 3 HapaxyBaHHSM IPOLEHTIB 32 HYJbOBOIO MPOIIEHTHOIO
CTaBKOIO IPOTSITOM BCHOTO CTPOKY 30epiraHHs;

- BuTUIaTuTH 3anumok KiieHty abo #oro 3aKOHHOMY MPEICTaBHUKY, SKIIO 3aIHIIOK He OYI0 3apaxoBaHO y AOXOIN
banky;

- 3apaxyBaTH 3aJHIIOK y Moxoau banky He panime HiX depe3 1 pik micns gatu fioro 3apaxyBaHHS Ha paxyHOK baHky
«J10 3aIATaHH, SKIIO J0 I[FOT0 Yacy 3aluiIoK He 0yino BurutadeHo KirieHTy abo #oro 3aKOHHOMY PEACTaBHUKY.
[Tpu upomy, BuIIE3ragane AopyucHHs KiieHTa mpomoBKye isiTH 0 HOTO TTOBHOTO BUKOHAHHS HABITH MICISI 3aKPUTTS
KapTkoBoro paxyHky.

6.5.2.4. bank Mae mpaBo BuMaratu posipBaHHs [loroBopy Ta 3akputé KapTtkoBuii paxyHok KiieHTa y BHmagkax,
nepeadaueHNX 3aKOHOAABCTBOM, III0 PETYIIIO€ BITHOCHHHU y cepi 3anodiraHHs Ta MpoTHIIl Jeraizamii (BiIMUBaHHIO)
JOXOIB, OJCPKaHUX 3JIOYMHHUM UIISIXOM, (piHAaHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3IOBCIOJLKEHHS 30poi
MacoBOTO 3HHINEHHS, a TaKOXX Yy BHIIAQAKy HEMOXIMBOCTI TpoBeneHHs ineHtudikamii KiieHTa BimmoBimHO 10
3aKOHOMABCTBA, y T.4. B pa3i HeHamaHHA KiieHTOM HEeoOXiqHMX JOKYMEHTIB UM BiIOMOCTEH I 3’ICyBaHHS CyTi HOTO
JUSIIBHOCTI, (PiIHAHCOBOTO CTaHY YM YMUCHOTO Ha/IaHHS HENPABIUBUX BIJOMOCTEH, Ta B IHIIKUX BUIIAJKaX, BCTAHOBJICHUX
JoroBopoM Ta/ab0 3aKOHOTABCTBOM.

6.5.2.5. bank mae mpaBo pozipBaru Jlorogip Ta 3akputi KapTrosuii paxyHok KimieHTa 3a HacTaHHS MiJICTaB, BU3HAYEHUX
3akoHOJaBcTBOM Ta/ab60 JloroBopoM. 3anuiiok KowmTiB 3 KapTkoBoro paxyHky, M0 BiJKPUTHIA 3 METOIO HAKOITUYEHHSI
KOIIITIB/PO3MIIIICHHST BKJIaJy Ta HapaxOBaHI MPOICHTH, TOIIO MOBEpPTarOThCs KIIiEHTY B TOPSAAKY, BHU3HAYCHOMY
3akoHOaBCTBOM Ta/a00 JloroBopom.

6.5.2.6. bank mae npaBo BiaMoBHTHCS Bix JloroBopy Ta 3akput KapTtkoBuii paxyHok Kiienra y pasi:

- BIZICYTHOCTI omepaiii 3a paxynkoMm KitieHta npotsirom 3 (TphOX) pOKIB Migpsi Ta BiJICYyTHOCTI 3aJIMIIKY TPOLIOBUX
ko1uTiB Ha KapTkoBOMY paxyHKY;

- HAsSBHOCTI TifcTaB, nepenbadeHnx 3akoHOM Ykpainu «lIpo 3amobiranHs Ta mpoTHAIO Jeranizaiii (BiIMUBaHHIO)
JIOXOJIB, OJICp’)KaHUX 3JIOYMHHUM NIISAXOM, (PiHAaHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO PO3MOBCIOJIKEHHS 30pOi
MacoOBOTO 3HUIIEHH». 3aIHIIOK IpoIIoBUX KomTiB HAa KapTkoBomy paxynky KiieHnra nosepraerbest Kitienry;

- HasBHOCTI migcras, nependayeHux llogaTkoBuM KopekcoM YKpaiHu. 3ajMIIOK TPOIMIOBHX KOIITiB Ha KapTkoBomy
paxynky Kiienra nosepraerscst Kitienry;

- Ha mijcTaBi iHGopMallii, OTPEMAHOI BiJl KOHTPOJIOIOYMX OPTaHiB, Ta MEePeBipKH il B €IUHOMY JepKaBHOMY peeCTpi
IOPUINYHUX 0Ci0, (I3MYHUX OCIO-MINPHEMIIB Ta TPOMAJICHKAX (OpMyBaHh B TIOPSAKY, BH3HAYEHOMY
3aKOHOJAaBCTBOM a00 CaMOCTiTHOTO BUSIBICHHS TaKUX BiJoMOCTel B €IMHOMY JIepKaBHOMY PEECTPi FOPUANYHHUX OCi0,
(bi3MYHMX OCiO-TINPUEMITIB Ta TPOMAJICEKUX (POPMYBaHb Ta 32 YMOBH BiJICYTHOCTI 3aJIMINKIB KOIITIB HA PaxyHKY;

- Ha TiICTaBi OBIJOMJIEHHS KOHTPOIOI0YOTo (IT0aTKOBOT0) OpraHy IIOJO JIKBifamii cy0’€KTa rocrogaproBaHHs Ta
HeoOXiTHOCTI 3aKpuTH paxyHku KirieHTa, 3rijiHO SK0T0 BaHK BUKOHYE Mepekas 3ajIuiIKy KOITiB 3 paxyHKy KirieHTa Ha
paxyHok 2903 «KomTu KIi€HTIB 0aHKY 3a HEAIIOUMMH paxyHKaMu» abo Ha TMOTOYHWE paxyHOK Iporo KiieHra,
BIJIKPUTHI JJIsl BIIACHHUX MTOTPEO;

- 3 iHIIUX MiAcTaB, BU3HaUYeHuX JJoroBopom Ta/ab0 3aKOHOIABCTBOM.

6.5.2.7. Bci iHIII yMOBH, II0JI0 TOPSAKY po3ipBaHHs JloroBopy Ta moBepHeHHs Kitienty 3amumikiB Ha KapTkoBomy
paxyHKy (y pa3i HasBHOCTi) CToporn BuzHauwimm y po3aiii «10. Ctpok nii JloroBopy. [opsimok posipsanus Jorosopy.
[opsimox 3minu ymoB [loroBopy ta Tapudis banky» lorosopy.

6.5.3. 3mina paxyukiB KiienTiB. ¥V pasi 3minu paxyHnkiB KiienriB 3a iHimiatuBoto banky, 3 miacras, BU3HAY€HUX
3akoHOoJaBcTBOM, baHk iH(opmye KimieHTiB mpo 3MiHy paxyHKiB KIi€HTIB HUISIXOM PpO3MIIEHHS OTOJIONICHh Ha
iHpopMaLiiHuX cTeHaax y BingineHuax banky ta/abo Ha OdiniiinoMy caiiti banky. ¥ pasi HeoOxigHocTi, KitieHT MoXxe
3BepHyTHCS 10 baHKy 1t oTpuMaHHst OisbII AeTasibHOI iHGopMalii y Tomy uucii 10 JoBiIKOBOTO IEHTPY.

7. Ilopsiiok ycTaHOBJIEHHS KYpCY NPOaxKy, 00MiHy a00 KOHBepTallii iH03eMHOI BAJIIOTH

7.1. Oco0auBOCTI 31iiicHeHHs1 onepauiii B BaJIOTi, 0 BiapisHseThesd BiaA BaaioTH KapTkoBoro paxynky. bank
3BEpTaE yBary Ta HaroJIomye, IO TeXHIYHi 0OCOOIMBOCTI 3{IHCHEHHS TAKUX OTepalliil poOJIsSTh HEMOMXIIMBHM 3a3/aJIeTi1b
BU3HAYMTH CYMY KOHITIB, 10 Oyze cnucana 3 KaptkoBoro paxysky KiieHTa BHacyiioK BUKOHaHHsI onepatii. Y BUIaaKy
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3mificHeHHs omeparii 3 BuKopucTaHHsIM [lnarikaoi KapTku y BamroTi, IO BiAPIZHAETHCSA Bl BaIOTH KapTkoBOTO
paxyHKy, bank ciucye 3 Kaptkosoro paxynky KiieHta cyMy KOLITIB, sIKa BU3HAYAa€ThCS HACTYIIHUM YHMHOM:

- cyMma 31iiicHeHoi 3 BukopuctanuaM [Inarixuoi KapTku onepauii, siky bank orpumye Bix IlnaTtixknoi cuctemu uepes
NPOLIECUHTOBUHN LIEHTP;

- 3rigHO OTpWMaHoro Bim IlmaTiKHOI cHCTeMH KIIiPHHTOBOTO TIOBIIOMJICHHS, BaHK 3miHiCHIOE CHHCAHHS KOIITIB 3
KaptkoBoro paxynky Krmienta B BamioTi KapTkoBoro paxyHKy 3 BUKOpPHCTaHHSIM Kypcy banky s 3aificHeHHs
nepepaxyHKy CyMH omepauii y BamoTy KapTKoBOro paxyHKy CTaHOM Ha AaTy ()aKTHYHOI'O CIHCaHHSA KOIUTIB 3
KaprtkoBoro paxyHKy.

7.2. llpwm 3aiiicHeHH] po3paxyHKy 3a gomomoroo KapTku mporec 3aificHEHHS omeparlii MoAUIAeThCS Ha aBa eTanu. B
JIeHb 3[1HCHEHHs pO3paxyHKy cyma omepalii 6JokyeTbest Ha KapTkoBoMy paxyHky kiienta. [liciast orpumanns bankom
PO3paxyHKOBUX JOKYMEHTIB (Bif 2-X 1m0 45-TW KalleHJapHUX AHIB), IO € MiATBEPIKEHHSAM 3/I1iCHEHO] omepaiii cyma
KOMITiB cucyeThes 3 KapTkoBoro paxynky Kiienra. [Ipu oMy, y pasi 3niicHEHHS pOo3paxyHKy B BaJIOTI, IO BiAMiHHA
Big Bamiotu KapTkoBoro paxyHky, abo y pa3i mpoBeAeHHsS omepamii 3a y4acTio TOproBIsl, IO 3apeecTpOBaHUM 3a
MekaMHu YKpaiHu, cyMa KOIITiB, IO 3a0JIOKOBaHa Ta CyMa KOIITIB, IO CIIMCaHa MOXKE BiAPI3HATHCH.

7.3. Tapopmaris npo kypc banka s 3aificHeHHS iepepaXxyHKy CyMH oreparlii y Bamoty KapTkoBoro paxyHky Ta 1010
po3paxynkiB KapTkoro 3a kopmoHoM posMimryersest Ha OdimiiiHoMy caiiti banky 3a HacTymHMM TOCHJIAHHSIM:
«[IpuBatHum Kiientam» / «Onnaitn obcinyroByBanHs» / «KopucTyBaHHS KapTKOIO 32 KOPJAOHOM Ta KOHBEPTALis»
(https://www.otpbank.com.ua/privateclients/online-service/travelabroad/).

7.4. B SMS-noBisiomiieHHi, 1m0 otpuMye KitieHT B JieHb 3MiHCHEHHS omepallii 3 BukopuctanusaM [Inarikuoi KapTku y
BAJIOTI, IO BIJPi3HSETHCS BiAg BamoTH KapTKOBOro paxyHKy 3a3Ha4yaeThCsl CyMa KOIUTIB y BaliOTI 3AIHCHEHOI 3
BukopuctanusMm [Inatixxuoi Kaptku onepariii, sika 3a61oxkoBana bankom Ha KapTkoBoMy paxyHKY B MOMEHT 3/IiliICHEHHS
orepallii Ta cyMa Opi€eHTOBHOT'O 3UIMIIKY Ha KapTKoBOMY paxyHKY B MOMEHT 341 CHEHHS OIepallii, Ika He € 0CTaTOYHOIO
Ta MOKe OyTH 3MiHEHA CTaHOM Ha J]aTy CIIUCaHHs KOITIB 3 KapTKOBOToO paxyHKYy.

7.5. 3 metoto cratu KowmicifiHoi BuHaropoau banky 3a Po3paxyHkoBo-kacoBe obciayroByBaHHs KapTkoBoro paxyHky,
BIIKPUTOTO B iHO3eMHili BatoTi, KiieHT Hamae 3roxy Ta nopydae banky npoBonutu [lorosipae crimcanss 3 KapTkoBoro
pPaxXyHKy KOIITH y BiATIOBITHIN iHO3EMHIM BaNOTI IJIs TOJANBIIOTO TMPOJAXy CIIMCAHUX KOIITIB HA BaJIOTHOMY PUHKY
VYxpainu (3a odiniitnnm kypcom HBY Ha naty npoaay) Ta 3apaxoByBaTy OTpUMaHy Miciis IPOAAXKY iHO3EMHOI BATIOTH
CyMy KOMicii B HaIliOHANTbHI/ BAIIFOTI HA paxyHKH AoxofiB banky. Po3mip KowmiciitHoi BuHaroponu banky Bu3HagaeTbes
gk cyma nepenbadenoi Tapudamu banky komicii y Bamorti KapTkoBoro paxyHky moMHOXKeHa Ha odimiitanii kypc HBY
Ha JIaTy MPOJaxKy.

7.6. Y Bumagkax peanizanii bankom J[oroBipHOTO CHHMCaHHS Ta y BHNAJAKY, SKIIO TpolloBi komTu Ha KapTkoBomy
paxyHKy BHpa)KeHi y BaJIIOTI iHIIIN, HI’XK BaJOTa TPOMIOBOTO 3000B’S3aHHA 32 JOTOBOPOM, 3000B’S3aHHS 32 SKUM HE
BUKOHaHE, TiepepaxyBaHHsl OTPUMAaHKUX I'POLIOBUX KOIITIB Y BaIIOTY TPOLIOBOTO 3000B’s13aHHs KitieHTa 31iHCHIOETHCS
npojaax iHozemHoi BamoTH Kiienta mo odiuiitnomy xypcy HBY 3rigHo 3 BUMOramMu 3aKOHOAABCTBA 3a JIFOUUMH
Tapudamu banky Ta yrpuMaT rpuBHEBHI €KBIBaJICHT BKa3aHOI KOMICIT 3a paxyHOK KOIITIiB, OJepKaHUX BiJ IPOJAXKy
BaMoTHU. J{J1s 1iniei boro MyHKTY IepepaxyBaHHs IPUBHI y Oyb-sIKy i1HO3eMHY BalIOTy Ta Oy/1b-sIKOi iIHO36MHOI BaJIIOTH
y TpHBHIO Oyze 3ailicHroBatucsi mo odimiiiHomy kypcy HBY nmo BiamoBimHOi iHO3eMHOI BalllOTH, HAa JE€HB TaKOTO
nepepaxyBaHHs; TepepaxyBaHHs OJIHi€i 1HO3eMHOI BaJIOTH Y IHIIy iHO3EMHY BaliOTy Oyje 3IiHCHIOBATHCS 4epes
TPUBHIO 32 KPOC-KypCOM, BU3HAUE€HUM Ha mijcTasi odiniiinoro kypcy HBY.

3acrepxkenHs: He3Bakaunm Ha ymMoBHM, BH3HadeHi 1. 7.6. JloroBopy, npu JloroBipHomy criucanHi bankom rpomoBux
KOIIITIB y BAJIIOTI IHIIIHA, HK Bayitota boprosux 30008 s13aub, KitieHT 11uM Hamae 3roay / gopydae ta Hajgae baHky Bci
HeoOXi/THI TOBHOBAXEHHS JJIS I[hOTO, a caMe, alleé He OOMEXYIOUNCh: BiJl IMEHi Ta 3a paxyHok KiieHTa 3milicHIOBaTH
0e3roTiBKOBY KYITIBITIO/TIPOak/00MiH BaJFOTH 32 KypCOM, IO BU3HAYAETHCA CaMOCTIHHO baHkoM, mpu bOMY Takuit
Kypc He MOKe OyTH OUTBIIUM/MEHIINM HiX Kypc KyMiBIIi/IpoaxKy/oOMiHy, 110 AisiB B onepariiiniii kaci baHky Ha JileHb
npoBeneHHs JloroBipHoro cnucanHs. 3a KoxHe Take JloroBipHe crnrcanHs baHKOM rpoIIoBUX KOWITIB y BaJIFOTI iHILIH,
HiXk BaimtoTa boprosux 3000B°s3anb, KitieHT 3000B’s13aHui crtatut Komiciliny BuHaropoay baHky 3a po3paxyHKOBe
o0cITyroByBaHHs 110 JJoroBipHOMY CITUCAHHIO y po3Mipi, 110 Bu3HaueHui Tapuhamu baHky Ta po3paxoByeThCs BiJ CyMH
TPOIIOBUX KOIITIB, IO criicaHi bankowm.

7.7. orosipue cnmcanua xowmrtiB 3 KaprkoBoro paxyHky Kiienra B posmipi miat (KomiciiHMX BHHAropon) Moxe
3nificHroBatrcs bankom 3a paxyHok HecankiionoBanoro oBepapadrty mo KaprkoBomy paxynky. KiieHt 30008’ s3aHui
3NIIHCHIOBATH TOralieHHss 3a0oproBaHocTi 1o HecaHkmioHOBaHOMY oBepApadTy B MOPSAKY, IependadeHoMy
Horosopom.

8. KpennryBanus

8.1. YMoBM KpeAuTYBaHHsI Ta MOPSA0K OTPHUMaHHA, 00cayropyBanHs Ta nosepuennsi Kpenury/Kpenurnoi Jinii

8.1.1. YMoBM KpenuTyBaHHSA:

8.1.1.1. Tun Kpeauty: Kpenurna ninis; Mera orpumannst Kpenury: Kpeaut HajaeTbes B HalliOHABHIN BaJIOTI Ha
CHOXKHBYI LiJTi.

8.1.1.2. 3araabHuii po3mip Hamanoro Kpemurty: Posmip KpeauTHOro mimity BCTaHOBIIOETHCS 3rigHO PireHHs
Kpenutaoro xomitery Banky Bim 1 rpuBni no 500 000 rpuBens. [Ipy npuiHSTTI pIlIEHHS MPO BCTAHOBJICHHS
KpenutHoro nimity bank kepyeTbcsi BHYTpIilIHIMH HOpMaTHBHUMHM JOKyMeHTamMu baHky Ta 3akononaBctBoM. Lnsaxom
nianucanHs 3asBu-aHkeTH, KiieHT Hajmae mpsiMy Ta 0€3yMOBHY 3rofly HIOAO HNPUHHATTS Oyab-sIKOTO PO3Mipy
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KpenutHoro miMiTy, BCTaHOBIIEHOTO bankoM Ta moBimomieHoro KiieHTy muisxoM HamicaaHHs SMS-1moBiToMICHHS Ha
®dinancoBuii HoMep MoOiIbHOTO Tenehony Kiienra.

8.1.1.3. Ilopsinok Ta ymoBu HagaHus Kpenury:

Be3roTiBkoBUM HIISIXOM, IIUIIXOM BiAKPUTTS BigHOBMIOBaJIbHOI KpenutHoi niHii 1o KapTtkoBoro paxynky Kaptku. Ctpok
MPOTSTOM SIKOTO BCTaHOBIIOEThCS KpemnutHa miHiS — mo 5 poOoumx nmHIB 3a ymMoBH BUKOHaHHS KitieHTOM BHMOT,
Bu3HaueHuX JloroBopom, mono ymoB orpuMmanHs Kpemuty. YMoBu HajganHs Kpenuty BusHaueHo y poszmimi 8.1.2.
HoroBopy. Tapudamu banky Moxe nepeadavyaTucs KoMicis/muiata 3a 00CIyroByBanHs KpeuTHOTO JTiMiTY.

8.1.1.4. Ctpok, Ha sikuii HagaeTbess Kpeaur:

Crpok aii Kpeautaoi minii: 12 kaaengapuux micauis. [Ipu npomy ctpox nii KpemuTtroi niHii Moke OyTH TPOAOBKEHUM
Bankom me Ha HacTynHi 12 xameHmapHux MicsuiB. baHk 3000B’s3aHuii moBigomutu KitieHTa Mpo MpOXOBXKEHHS B
OTHOCTOPOHHBOMY TMOPAAKY CTpoky nii Kpemutnoi minii Ha HacTymni 12 kaneHmapHHX MicsliB He mizHime 30
KaJIeHIapHUX JHIB JI0 JaTH TAKOTO MpomoBkeHHs, uepe3 [Ipiopurernuit Kanan komynikanii/Cucremy [HTepHeT-0aHKIHTY
a0o y iHImMii croci0, Bu3Ha4eHui po3niiom «Crnocodu komyHikatii» Jlorosopy, npuuomy Kiient Mae npaBo 6e3omnaTHo
BiIIMOBHUTHCS BiJI IPOIOBXKEHHS CTPOKY KOPUCTyBaHHS KpeanTHOIO NiHi€r0 MOBiIoMUBIIHN Tpo Le baHk.

KiienT mae mpaBo ykiactu moBTopHO JloroBip i BctaHOBHTH KpeawTHy IiHIIO, aje BXKe HAa YMOBaX, SKi € YAHHUMHU
CTaHOM Ha JaTy IiMTUCAaHHS HOBOI 35IBH-aHKETH.

Bank mae mpaBo He npopomxuT Kiienty ctpok aii KpeautHoi niHii Ha HacTymHuA 12-MicsiaHuid epion abo MPUITMHATH
KpEeIUTyBaHHS NPOTATOM CTpoKy il KpeanutHoi niHii 0e3 moscHEeHHs MPUYXH BiMOBH.

8.1.1.5. HeoOxinnicTh yki1ageHHs 1oropopis monao JlonatkoBux Ta/ado cynyTHiX MOCJIYT TpeTix ocid, moB'sa3aHuxX
3 OTPUMAaHHIM, 00CJIyTOBYyBaHHSAM Ta noBepHeHHsAM KpeauTy:

He nepenbadyeHo, ane MOXe BUHMKHYTH HEOOXIiJHICTb, IiJi 4ac HEOOXimHOCTI yknaneHHs Kiientom 3a PimeHHsM
Kpenutroro xomitery banky JloroBopy 3abe3mneuenHs Ta/abo JloroBopy nmopyku, Ta/abo JloroBopy 3actaBu MailHOBHX
npaB BUMOTH (y BUIIISZI TOCBITYEHHS HOTapiycoM HEOOXiTHUX JOKYMEHTIB, 30KpeMa 3rO[Iy JPYToTo 3 TOAPYKKSL, SKIIO
Oyze BiZICYyTHS MOXKIIMBICTh HaJlaTW 3rofy y MPOCTii MUCBMOBiH QopMi Tomo, abo y pasi HeoOXimHOCTI oopMIICHHS
JIOTOBOPY CTpaxyBaHHS Y 1HIIUX JIOTOBOPIB, ¥ pa3i 3MiHH YMOB BaHKiBCHKOTO IPOMYKTY).

8.1.1.5.1. Y 3B"3Ky 3i 3MiHaMu KOH IOHKTYpY baHKiBCBHKOT MMOCITYTH Ta iHQIAIHHIMHE ITPOIIECaMH, IO BiIOYBAIOTHCS B
VYkpaiHi, 3aranbHi BUTpatH 3a JoroBopom, 1mo Bu3HaveHi y [Tacnopti cnoxkuB4oro Kpenuty, 3asBi-ankeTi/3asaBi, Tapugax
banky, [1yoniusniit uacturi JJoroBopy, a Takox Tapudu 3a Jlogarkosi Ta/abo CymyTHI MOCIYyTH TPETiX 0cCi0, M0 MOXYTh
HaJaBaTHUC i 4ac ykinaneHas/nii JloroBopy, MoxxyTs OyTu 3MiHeHi. [lepernik Ta BapTicTs JlomarkoBux Ta/abo CymyTHIX
nocnayr banky, mo Hamatothest bankom mif uyac yknageHHs 3asBU-aHKeTH/3asBu/JloroBopy, BU3HAYAIOTHCS 3asiBOIO-
ankeror/3asBoto Ta/abo Tapudpamm banky, mocunaHHS Ha AKi MIcTATbes y po3nini 3asBu-ankeTtw/3asBu «Tapudu
banky». [Ipo HeoOXigHICTh TpUAOaHHS J{0MaTKOBUX Ta/ab0 CYITyTHIX MOCIYT TPETIX 0Ci0, X mepenik, CTPOK i, a TAKOXK
po3’sicHeHHs1 cyTHOCTI JlomaTkoBux Ta/abo CymyTHIX MOCIYT TPeTixX oci0, ski KiienT npuadasae B mexax loroeopy, a
TaKOX MOPAIOK KOPHUCTYBaHHS HHMMH Ta BIIMOBHM BiJl HMX (SKIIO TaKi MOCIYrd Ta BiIMOBa BiJi HHUX mepeadaueHi
JloroBopom i He yKJIaaloThCs OKpEMi IOTOBOPH PO HA/IaHHS TaKUX MOCIYT) - 3a3HadaeThes y 3asBi-aHKeTi/3asBi.
8.1.1.6. Buau 3a0e3neuenHs Haganoro Kpennry (skmo Kpeaur HagaeTbest 32 yMOBM OTPUMAHHS 3a0e31e4eHHs):
KpenuTna niHis HamaeTbest 6e3 3actaBu (abo 3a Pimennsm KpemutHoro xomitery baHKy 3a0e3neueHHS MOXIHBE Y
BHUIIAJIKaX, SKIIO BUXOJSYH 3 OL[IHKU KpeauTOoCIIpoMokHOoCTI KitieHTa, Bu3HaueHoo baHkoM, BUHUKHE Taka HEOOX1HICTh
B yKianieHHi JloroBopy 3abe3neuenns ta/abo JloroBopy nopyku, Ta/abo Jloropopy 3actaBu MaifHOBHX ITpaB BUMOTH 0e3
MIPOBEICHHS OLIIHKY 3a0e3neueHHs no Kpenury).

8.1.1.7. IIpouenTHa ctaBka 3a KpeautHoro qiHi€lo, ii TN, TOPSIAOK 00YMCJIEHHS Ta CIJIATH NPOLEHTIB:

Tun npoUeHTHOI cTaBKU - PiKCOBAHA MPOLEHTHA CTABKA.

Po3mip npoueHTHOT cTaBKU 3a KOpucTyBaHHA KpenuTHruM niMiToM Ta po3Mip I1ibroBoi npoueHTHOT CTaBKH BIIPOIOBK
[Tinerosoro mepiomy Ta TpuBamicTs [liproBoro mepiony, B 3ajekHocTi Bin Bumy Kaprtku, BuzHayaetscst bankom y
Tapudax banky.

[lig gac yknanenus JloroBopy, po3Mip MpoLeHTHOI CTaBKH, SIKa BCTaHOBIIOEThCS KitieHTy 3a kopuctyBanHs KpeanTHoro
niHiero Ta po3Mip [1inbroBoi mporeHTHOT cTaBKU 3a KOpUCTyBaHHS KpeauTHOoto JiHieo BIpoaoBx [linerosoro nepioxny,
i3 BpaxyBaHHsM Buny Kaprku, BusHauaerses y 3asi-anketi (KpeaurHomy norosopi) ta y Tapudax banky.
Bceranosnenuit po3mip ®PikcoBaHOi MPOLEHTHOI CTaBKH 3a KOpUCTyBaHHS KpeauwTHOI JiHIi € HE3MiHHHUM MPOTITOM
cTpoky aii KpeautHoi siHii Ta He Moxe OyTH 301TbIIeHO BaHKOM B OJTHOCTOPOHHBOMY TIOPSIJIKY.

8.1.1.7.1. llopsinox HapaxyBaHHsi mpoueHTiB. [Iponentn 3a kopuctyBanHs Kpeautnoro miniero (Kpemutom)
HapaxoByloTeCsl bankom Ha cymy 3aboproBaHocTi, sika Oyna Ha moyatky Po3paxyHKOBOTO LUKy Ta/ab0 BHHHUKIA
NPOTATOM TAKOTO LKKILY, 3 yPaxyBaHHSAM YCiX HaJXOMKEHb B MOTAIICHHS 3a3HAUYCHOT 3200proBaHOCTI MPOTIATOM JaHOTO
Po3paxyHKOBOTO LUKITY.

[Iponentu 3a kopucTyBaHHS KpeouTHOIO JiHIEID PO3PaxXOBYIOThCS IIOAHS, 3 YypaxyBaHHAM (aKTHYHOI CyMH
BUKOPHUCTAaHUX KPEIUTHUX KOWITIB Ta (PAKTUYHOIO 4Yacy KOPUCTYBAaHHS KPEAWTHHMH KOIUTaMHM, BKIIOYAIOYU JICHb
BUHHUKHEHHS 3a00proBaHocTi 3a KapTkoBUM paxyHKOM Ta BHKITIOUAIOUH JICHb IOBEPHEHHS KPEIUTHAX KOIITIB, BUXOISTYH
i3 po3paxyHKy 365 nmHiB y poii (a60 366 1HIB) B 3aJI€:KHOCTI BiJl KUTBKOCTI JIHIB Y POIIi.

[IponieHTH HapaxoBYIOTbCS WIOAHA OO MOMEHTY HOBHOro (aktuuHoro mnoBepHeHHs Kpeauty Ta criadyroTbes
HIOMICSIYHO Y JICHb CIUIATH TMPOICHTIB Ha (DakTUYHY CyMy HENOTAIlleHHX KPEJUTHHX KOINTIB i 3a (hakTHUHMIA Yac
KOPUCTYBaHHSI TAKMMH KOIITAMHU.
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HapaxoBani mpoIrieHTH CIIUCYIOTHCS 3 KapTKoBOTO paxyHKy B OCTaHHIH JCHB KOKHOTO 1HIUBIIyaIbHOTO PO3paxyHKOBOTO
nukiTy. HapaxyBaHHs Ta KartiTasizaiis IpoIeHTIB 3a KOpUCTyBaHHS KpeauTHOO JiHI€0 3MIHCHIOETHCS B OCTaHHIHN JICHD
KOKHOTO 1HIMBiAyaasHOro Po3paxyHKOBOTO IIUKITY.

8.1.1.7.1.1. 3a xopucryBanus Kpemurom, Hamanum KiieHTy mporsirom Po3paxyHKOBOrO LUKy, IO MOTAIICHHUH
KiienTom n0 mgatu 3akiHgeHHs BigmosigHoro IlmatixHOTro mepiody, mo ciigye 3a Po3paxyHKOBUM ITUKIOM, B SIKOMY
Oyno namano Kiienty Kpeaut, Knienty BcranoBmioerscst [linproBuii mepiox xopuctyBanHsi Kpeautom Ha ymoBax,
Bu3HaueHux JoroBopom ta Tapudamu banky, B 3anexxHocTi Big Buny Kaptku.

3acrepexxenns: [is m. 8.1.1.7.1.1. JloroBopy He pO3MOBCIOKYEThCS Ha KpenuTHy JiHIIO 0 MPUBATHOI IUIATIKHOT
Kaprku ans Kiienris, mo 3apeectpoBa#i sk @OII, ta opopmmmmu Kpenutay ninito mounHatoun 3 25.02.2013p.

8.1.1.8. OpienToBHA peasbHa piuHAa NPOLEHTHA CTABKA TA OPi€HTOBHA 3arajbHa BapTticth Kpennty: Indopmarnis
HamaeTsesl KitieHTy sk mepen ykimageHHsM JoroBopy, Tak i y Aary yknaneHas JloroBopy (mianucanas 3asBH-aHKETH),
saka MicTuThest y [lacmopTi cmokuBuoro kpemuty y posmim «4. IHdopmariis momo OpieHTOBHOI peajbHOI pidHOI
MPOLIEHTHOT CTAaBKU Ta OPIEHTOBHOI 3arajibHO1 BAPTOCTI KPEIUTY IS CIIOKHBavya» Ta y 3asiBi-aHKETI.

8.1.1.9. Ilopsanox moBepHeHHsi KpeauTy Ta cmiaTm mpoueHTiB 3a kopuctyBanHss KpenuTom, BKIWOYHO i3
KIJTBKICTIO IJ1aTeXkiB, iX po3MipoM Ta mepioqMUYHiCTIO BHECEHH:

8.1.1.9.1. [loramenus 3a6oproBanocTi mo KpeauTy 3miiCHIOETHCS MUISIXOM TOMOBHEHH KapTKOBOTO paxyHKY, 0 SIKOTO
opopmiieno Kpeaurny umninito. [loramenns BoproBux 3000B’s3aHb 3IIHCHIOEThCS KITIEHTOM MIOMICSI IIIISXOM
TOTIBKOBOTO BHECKy abo 0e3roTiBKOBOro mepepaxyBaHHsS Ha KaprkoBmili paxyHok. HapaxoBani mpomeHTH 3a
KOpUCTYBaHHsS KpeauTom KamiTamizyroThCsl B OCTaHHIN JeHb [HauBiAyanpHOT0 PO3paxyHKOBOTO IIUKITY TIPH 3M1HCHEHHI]
NpoLeAypU 3aKpUTTS omepaniiiHoro ans. Kamitamizamisi BimOyBaeTbesi 3a paxyHOK Kpeauty Ta OONIKOBYETBCS Ha
KpEIUTHOMY paxyHKy. B BHUMajgKy HasSBHOCTI BIacHMX KOINTiB Ha KapTKoBOMY paxyHKy B JI€Hb BHCTaBICHHS
HapaxoBaHUX MpOLEeHTIB 3a Kpeaut mo crarw, moramieHHs BilOyBa€ThCSA 3a paXxyHOK BilacHHX komTiB Kiienta 3
KaprkoBoro paxysky. B pas3i, skimo y Kiienta na KaprkoBoMy paxyHKy He TOCTaTHBO KOIITIiB, Y TOMY YHCIIi HEJOCTATHBO
Kpenury, mpolieHTH He KamiTami3yroThes. [loralieHHs TaKMX MPOIICHTIB 3MIMCHIOETHCS IICIS BHECCHHS KOIITIB Ha
KaptkoBuii paxyHox.

8.1.1.9.2. KimieHT 3000B’ s13aHu# MpOTATOM KOskHOTO [ lmaTi>kHOTO Mepiony crutauyBati banky moBHy cymy MiHiMaabHOTO
wiarexy. Skmo nmara criaté MiHIMaabHOTO IUIATEXKY € BUXIIHUM, CBSITKOBUM 4YH HEPOOOYHUM JHEM, CIUIaTa
MiHiManpHOTO IIIATEXy MOBWHHA OyTH 3aificHeHa KiieHToM HacTymHOro po0OodYoro AHSA, IO CIAYyE 3a TaKkuM
BUX1THAM/CBATKOBHM/HEPOOOIHM JTHEM.

8.1.1.9.3. Cxemu moraimieHHs 3a00proBaHOCTI:

8.1.1.9.3.1. Iloramenns Kpenuty moxe 3ailicHioBatics KimieHTOM mIomicsis, Biapa3y micisi BHHUKHEHHS Oyab-sKOi
3aboproBaHocTi 3a KaptkoBum paxyHkoMm, KpenutHuM paxyrkom abo Paxyrkom mpocTtpodeHoi 3a6oprosanocri. [licms
NoraieH s 3a00proBaHoCTi, MO OOIKOBYEThCS HA KpennTHoMy paxyHKy, po3mip KpequTHUX KOIUTIB BiTHOBIIOETHCS
Ha CyMy TioramieHoi 3a0oproBaHocTi 3a KpequTHUM paxyHKOM B TOWKe 4ac B JOCTaHHBOTO JHS [lmaTtikHoro mepiony
KitieaToM Mae Oyt BHECEHUI TUIaTiK HE MEHIIe K MiHIManbHUHN MIOMICSYHUHN IJIaTiX, M0 copMOBaHMA Ha KiHEIb
PozpaxyHKkoBU LIUKII.

8.1.1.9.3.2. V Bunaaxy, SKIo 0 0CTaHHHOTO AHS [1MaTiXHOrO TMepiogy MOTOYHOTO iHIWBIMyaTbHOTO Po3paxyHKOBOTO
[UKITY, SIKKH CITIIy€ 32 TUM [TUKJIOM, B SIKOMY C(hopMyBatiacsi 3a00proBaHicTh, KitieHT He BHiC MiHIMaIbHUH MIOMiCSIHUHT
TUTATIK 32 MoNepeHii Po3paxyHKOBHIA IIUKII, CyMa HEMTOTANIeHO1 3a00proBaHOCTI Y PO3Mipi IIaTexy Oyle crucaHa 3a
paxyHok KpenuTHoi niHii.

8.1.1.9.4. ®opmu norameHHs:

8.1.1.9.4.1. T'oriBkoto: yepe3 kacu Binginens AT «OTII BAHK»; nepeka3s komris Ha KapTkoBuil paxyHOK 3 Oynb-sIKOTO
YKpaiHCHKOTO OaHKY (IIpH [bOMY, O€3rOTIBKOBI TUIATEXkKi 3/MIHCHIOIOTHCS 32 YMOBaMH Ta TapuQamu TOoro 0aHKy, 3 SKOTO
3MIMCHIOETBCsT Oe3roTiBkoBe mnepepaxyBanHs); yepe3 ATM OTII Banky 3a ngomomororo mocinyru Cash — in; depes
TEPMiHAJIM CaMOOOCITyTOBYBaHHS.

8.1.1.9.4.2. be3roTiBKOBO: LUILXOM IEpepaxyBaHHS KOWITIB 3 MOTouHOro/KapTroBoro paxynky B AT «OTII BAHK»;
HIISIXOM TlepepaxyBaHHs KOIITIB 3 MOTOYHOTO/KAPTKOBOTO PaxXyHKY 3 OyIlb-SIKOTO YKPATHCHKOTO OaHKY; IIJISIXOM TepeKasy
3 Kaprku Ha Kaprky.

8.1.1.10. Indopmaniss mpo HACTIAKH NMPOCTPOYEHHS] BUKOHAHHS 3000B'sI3aHb 3i CIJIATH IJIATEXKIB, y TOMY YHMCJIi
PO3Mip HeyCTOIKH, MPOLEHTHOI CTABKH, iHIINX NJIATEXKIiB, AKi 32CTOCOBYIOTHCS YH CTATYIOTHCS NPH HEBUKOHAHHI
3000B's13aHHs 3a JloroBopoMm:

8.1.1.10.1. bank HapaxoBye MiABHIICHI NPOLEHTH HAa CyMy MpPOCTpodeHOi 3aboproBaHocTi 3a KpeauTHoto IiHi€w y
po3Mipi, o Bu3HadaeThesl Tapudamu baHKy, YNHHUME Ha J1aTy HapaxXyBaHHS.

8.1.1.10.2. bank HapaxoBye 1Tpad 3a MPOCTPOUCHHS BHECEHHs CyMH MIiHIMAIBHOTO IUIATEXKY OIHOPA30BO, 32 KOXKHUI
(hakT BUHUKHEHHS IPOCTPOUKH, Y pO3Mipi, 10 Bu3Ha4aeThes: Tapudamu banky, YUnHHUMU Ha 1aTy HapaxyBaHHS. Takox
Tapudamu banky Moxe BH3HauaTHCs MiHIMaJIbHUH PO3MIp CyMH NPOCTPOYEHHOI 3a00proBaHOCTI MO CIUIATI CyMH
MiHIMaIbHOTO TUIATEXY, ITpad 3a MPOCTPOUCHHS SIKOTO baHKOM He 3aCTOCOBYETHCSL.

8.1.1.11. ITopsinok Ta yMOBM BiIMOBM Bil HagaHHs Ta onep:xanHst Kpenury:

8.1.1.11.1. Knient mMae npaBo npotsiroM 14 kajieHAapHUX AHIB 3 AHA ykianeHHs KpeautHoro noroopy (3asBu-aHKETH
npo BcraHoBlieHH KpennTHo miHii) BiaMoBuTHCS Bij KpenutHoro noroBopy 0e3 MOSCHEHHS MPUYHH, Y TOMY YUCII B
pa3i OTPUMaHHS HUM IPOIIOBUX KOIITIB.
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8.1.1.11.2. Ilpo nHamip BigmoButHucs Big KpeautHoro morosopy KiieHT mosigomisie Bank y mucemoBii dopmi (y
MarepoBOMY BHUTJISAI 200 Y BUTIISAII €IEKTPOHHOTO TOKyMEHTa, CTBOPEHOTO 3T1THO 3 BUMOTaMH, BU3HAYCHUMH 3aKOHOM
VYxpaian «IIpo eIeKTpoHHI TOKYMEHTH Ta €IeKTPOHHUN JOKYMEHTOOOIr») A0 3aKiHUYEHHs CTPOKY, BCTAHOBJICHOTO II.
8.1.1.11.1. Jorosopy.

Sxmo KiienT monae moBiqoMIIeHHS HE OCOOMCTO, BOHO Mae OyTH 3acBigueHe HOTapiabHO a0 MOAAHE i IMiJIMHUCaHe
NPEACTaBHIKOM 32 HAsSBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKHUX JIiH.

8.1.1.11.3. IlporsiroMm 7-MM KaJeHIAPHHUX JHIB 3 JaTH IOJAaHHS NHUCHMOBOTO TIOBIJOMJICHHS IPO BIiIMOBY BiJ
Kpenutaoro noroBopy KitieHT 3000B'13anHuii moBepHyTH baHKy KpemwTHI KOmITH, oaepkaHi 3rigHo 3 KpegwtHum
JOTOBOPOM, Ta CIUIATUTH IMPOLEHTH 3a Hepiof 3 IOHS OAEP)KaHHS KOWITIB OO OHS IX IOBEPHEHHS 3a CTaBKOIO,
BCTaHOBJIEHOIO KpequTHUM JJOTOBOPOM.

CrioxuBad He 3000B's13aHMI CIUTadyBaTH Oy/Ib-SKi 1HIII TJIATEXI Y 3B'I3KY 3 BIIIMOBOIO BiJ JOTOBOPY MPO CIIOKHBUUH
KpEIuT.

Binmosa Bix KpenutHOro moroBopy € MifCTaBOO JUIsl MPHUITMHEHHS JOTOBOPIB moa0 JlomaTkoBUX Ta/abo CyMyTHIX
MOCIIYT, o Oyny BU3HAa4YeHi K OOOB'S3KOBi A oTpumanHs Kpeauty, yknamenux Kmientom (cmokuBauem). bank
3000B'13aHMiA MOBepHYTH KiTi€eHTy (CIIokMBady) KOIITH, CTUTadeHl HUM 3a Taki JlomaTkoBi Ta/abo CyIyTHI OCIyTH, HE
MI3HIII SIK TpoTAroM 14 KajleHIapHUX IHIB 3 THS TOJaHHS MUCHMOBOTO TIOBITOMJICHHS ITPO BiAMOBY BiJl IOTOBOPY PO
CHOXMBYMH KPEAUT, SIKIIO TaKi MOCTYrH He Oyiau (akTU4YHO HaJaHi MO THS BiAMOBH CIIOKMBaua Bifl IOTOBOPY PO
CIOXKMBYMM KPEIUT y MOPSIIKY, BU3HAYEHOMY 3aKOHOAABCTBOM.

IIpaBo Ha BigMoBY Bin KpeauTHoro 1oroBopy (10roBopy npo cno:KMBYHUil KpeauT) He 3aCTOCOBYETHCH HIO/0:

1) TOTOBOPIB MPO CIIOKUBYMH KPEIUT, BAKOHAHHS 3000B'13aHb 32 SIKUMH 3a0€311e4eHO IIISIXOM YKJIaJeHHSI HOTapiajdbHO
MOCBIJTYEHHX JIOTOBOPIB (TIPaBOYMHIB);

2) CHOXUBYMX KPEIUTIB, HAJAAHUX Ha MpuUAOaHHS poOIT (MOCITYyT), BUKOHAHHS SKHUX BiAOyIOCS 0 3aKiHUEHHS CTPOKY
BiZIMOBH BiJl IOTOBOPY PO CIIOKUBYUHN KPEIHUT.

8.1.1.12. opsinok nocrpoxoBoro nopepuenHs Kpenury (boprosux 3060B’s13aHb):

8.1.1.12.1. Kuient mae mpaBo B Oynb-sSKAi 4ac 3iHCHUTH MOBHE JOCTPOKOBE BHKOHAaHHS bBOproBmx 3000B’s3aHb 3a
YMOBH, IO B OyIb-KOMY BHIIQJKy, HapaxoBaHi baHKOM MPOIEHTH 32 KOPUCTYBAaHHS KPEIUTHUMH KOIITAMH i BCi 1HIIII
TUTAaTeXi, SIKi OBMHHI OyTH CIJIaueHi Ha BIAMOBIAHY JaTy JOCTPOKOBOTO BUKOHAHHS, OyAyTh ciutadeHi KirieHToM B TOi
e Jac.

8.1.1.12.2. Tlpu 3miiicHEHHI HOCTPOKOBOTO ITOTAIIeHHS 3a00proBaHOCTI 32 KOPUCTyBaHHS KpemuTomM HapaxoBYeETHCS
[linproBa mpoleHTHa CTaBKa, MPH YMOBI IIOBHOTO MOTAIlIEHHs 3a00pTrOBaHOCTI BIPOAOBXK BCTaHOBIEHOro baHkom
TUTATKHOTO Mepiofy (i€ TLMBKH IJIsl oneparlii, 3MiHCHeHNX B TOPriBeIbHIM MepeKi Ta B Mepeki [HTepHeT).

8.1.1.13. BinnoBigaiabnicts CTOpPiH 32 nopyumeHnHs ymoB Jlorosopy:

BianoriganeHicTs CTOpiH 3a mopyiieHHss yMOB [[oroBopy, BU3HAYEHO 1O TEKCTY BChOro JlOoroBopy, 30kpemMa y po3aiii
«IV. IlpaBa ,000B’s13kH, BinnoBiganeHicTh CTopin» JloroBopy Ta y posaini 8 «KpeautyBanssy» Jorosopy.

8.1.2. Ilopsinok oTpUMaHHs, 00CJyroByBaHHs Ta nosepHeHHs1 Kpenuty/KpeauTHoi jaiHii

8.1.2.1. I1acnopT cno:KMBYOro Kpeauty. 3 MeToro orpuManHsa Kpeanty/Becranosnenns Kpeaurnoi ninii 1o Kaptxosoro
paxynky bank monepennbo ozHaiiommmoe Kiienta 3 [lacmopToM CIOKHMBUOTO KpEOuTy, 13 BpaxyBaHHSIM BUMOT
3akoHOaaBcTBa, MO0 y Kitienta Oyno moctaTHho 4acy Juis o3HalOMJICHHsS! 3 [lacropToM CIIOKMBUOTO KPEIUTY Ta
NPUAHATTS 3BaskeHOro pimeHHs. KimieHT Mae mpaBo BinmoBuTHCA Bif oTpuManHs Kpenuty/Bctanosnenus Kpeaurnoi
ninii no KaprkoBoro paxyHKy micist o3HaiioMiieHHs 3 [lacioproM crioxkuBuoro kpeauty. Y pasi npuitHarTs Kmientom
pimteHHs moxo otpumanHs Kpenuty/BctanoBnenns Kpenutnoi minii mo KapTtkoBoro paxyHKy, NHCBMOBE
HiATBEPHKEHHS 100 NOIepeaHboro o3HailomneHHs 3 [lacnoprom cnioxxuB4oro kpeauty HagaeTsest Kimientom banky
BXKE MiJ Yac yknafeHHs/mianucanHs [lacmopTy cnokuBYOro KpenuTy Ta 3asiBU-aHKETH y NMHCBMOBOMY IarnepoBOMY
BUTJTISI/II 200 Y BUTJISIIL €IEKTPOHHOTO JIOKYMeHTa. Y TakoMy Bunajky IlacropT crioxuBuoro kpenuty KimieHT oTpumye
BiJ baHKy nBidi, nepumid pa3 Ui TONepeIHOr0 03HAWOMIICHHS Ta IPUHHATTS 3BAXKEHOTO PIIICHHS 100 OTPUMAHHS
Kpenury/Bctanoenennst Kpeautnoi minii 1o KapTkoBoro paxyHKy, a Apyruii pas Bxe y pasi npuidHATTsS KiieHTOM
pimenns mono orpumanHs Kpeanty/BcranosinenHs Kpenutnoi ninii no KaprkoBoro paxyHky ans HaganHs banky
MUCBMOBOTO TIATBEP/PKEHHS MTPO TIOTIepeTHE O3HaoMIIeHHS 3 [1acopToM CITOKUBYOTO KpeanuTy Oe3 00OMeXeHb y Jaci
JUTsl O3HaHOMJICHHSI.

8.1.2.2. 3a ymoBu HanexxHoro BukoHaHHs Kiientom ymoB JloroBopy Ta npuitHATTS. baHKOM MO3UTUBHOTO PillIEHHS 111010
Hanauus Kmieaty Kpenuty, bank B mopsiaky, nepeabadeHoMmy KpeautHumM joroBopom, Mae mpaBo Hajatu KirieHty
KpenuT nuisixom BcTaHOBJICHHSI BiZTHOBIMIOBaIbHOT KpenuTHoi ninii Ta/abo KpenurHoro nimiTy 3a Kpenutaum cepBicom
no KaptkoBoro paxyHky y posmipi, mo mnepembauenuii KpemutHum poroBopom. Kiient mnpuiimae Kpemut i
3000B'S13y€ThCs IOBEPHYTH CyMY OTpUMaHOoT0 KpenuTy Ha yMOBax, B CTPOKH Ta B TIOPSJIKY, 1110 riepeadadeni Kpenuraum
noroeopom Ta JloroBopom. Ilmsxom yknamenus 3asBu-anketw/doroBopy/KpemutHoro mnorosopy/doroBopy mpo
CHOXUBYMM KpeauT (y TOMY 4ucili (PaKTHYHUM KOopHuCTyBaHHAM KiieHToM kpenutHumE Komramu (KpenutHoro niHiero
ta/abo Kpenutnum nimitoMm 3a Kpenutnum cepsicom Ha KaptkoBuii paxyHok), bank ta KiieHT miaTBepkyoTh daxkT
VKJIAJICHHSI MK HUMH KPEJUTHOTO JIOTOBOPY Ta Ha YMOBaX, BHKIQJICHUX B IboMy po3fim Jloroopy (Hamami —
KpenuTnuii norosip).

8.1.2.3. IIpotsirom aii JloroBopy CTOpOHM TakoX MatOTh [TPaBO BCTAHOBUTH/3MiHUTH cyMy KpenutHoi niHii Ta/abo cymy
KpenutHoro nimity 3a Kpenutaum cepsicom o KaprpaxyHKy mmij 4ac ycHOTO AucTaHIiliHOTO 3BepHeHHs KiieHnTa 1o
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JosinkoBoro nentpy banky y BimnopimHocti n0 posaiity Jlorosopy «Jlucraniiiina Inentudikamis Kiienta». YcHi
po3nopsKeHHs/nopydenns  KiienTa mig 4Yac BHKOPHCTaHHS MOCHyr JIOBIIKOBOrO IICHTPY NPUPIBHIOIOTHCS 0
MUCBMOBHX PO3IOPSIKEHb/Jopy4eHb KiieHTa Ta MOKyTh OyTH MiACTaBOIO AJsl BCTaHOBIIEHHs/cKacyBaHHS KiieHTy
Kpenutnoi ninii Ta/abo cymu KpeaurHoro nimity 3a Kpeantaum cepBicom 10 KaprpaxyHky.

8.1.2.4. Orpumanss, o0ciyroByBanHs Ta norameHHs Kpenuty Kiientom BinOyBaeThes gepe3 KapTkoBuii paxyHOK.
8.1.2.5. Posmip KpeautHoro mimity Moxe Oyt 36inbiieno un 3mMeHieHo bankom. Posmip KpeautHoro mimity Ta/abo
KpenutHoro nimity 3a Kpenutaum cepBicoMm Bu3Ha4yaeThcsi BaHKOM Ha MiICTaBi BHYTPILIHIX PO3PaxyHKiB, 32 yMOBH
MO3UTHBHOI KpenuTHOi icTopii KiieHTta mpoTsrom cTpoky KopucTyBaHHsA KpemntHoro miHiero Ta/abo Kpemuraum
nimitom 3a KpeautHum cepBicoM, 3araibHa cyma KpeauTy He Moke NMEpeBHILYBAaTH I'PAaHMYHHX MEX, BU3HAUCHHX
0aHKiBCBKMM MPOAYKTOM. B Oynp-skuii wac ctpoky naii KpemutHoro moroBopy bank mae mpaBo 3MiHUTH PO3MIp
Kpenutaoi ninii Ta/abo po3mip Kpenutaoro mimity 3a KpegutHuM cepBicoM (3MEHITUTH 9H 301TBITNTH) 0€3 3a3HAYECHHS
NpU4YuH Takoi 3MiHH. YKinaaeHHsM KpeautHoro moroBopy KilieHT MOTOIKYeThCS 13 3alpONOHOBAHHM PO3MIpOM
KpenutHoi niHii Ta mopsakoMm 3minu po3mipy Kpenuty. bank 3anmmae 3a coboro mpaBo He BUMaratu OyIb-SKOTO
JOKYMEHTY (B ToMy uucii nepeabadeHoro [lacmopTomM croxuBuoro Kpenuty), 1t BcranoBineHHs Kimienty Kpenutnoi
niHii (Haganas Kpeaury).

8.1.2.6. ®akTruHmii po3mip BctaHoBieHoro/3mineHoro Kiienty Kpenuty ¢ikcyersest Croponamu y JloroBopi ta/ado y
3asBi-aHKeTi, Ta/abo y SMS-nioBigomineHHi Hagicnanoro bankom na ®@inancoBuii Homep MoOinbpHOrO Tenedony Kiienra.
8.1.2.7. Bank mae mpaBo BinminuTh (o0nyautu) Kpeautny Jinile Ta/a6o 3menmutn KpeanTHuii jgimit 10
KpenutHoi Jjinii, Ta/a60 3a6a0kyBaTn/anymosatu Kaprky no Kaprkosomy paxynky Kiaienra, 0e3 3a3HaueHHs
NPUYHMHHU, Y TOMY YHCJi B pasi noripmenHs ginancoBoro crany Kiienra Ta/a60 HecBO€4aCHOr0 BUKOHAHHSA HUM
JOTOBipHUX 3000B’s13aHb, Ta/260 BoproBux 30060B’s13aHb Nepea BaHKoM, a TaK0K YV HACTYIHUX BUNAJIKAX:

- HEBUKOHAaHHS YW HEHAJIEXXKHOTo BHKOHaHHS KirieHTom mpuitHaTHx Ha cebe boproBux Ta iHIMUX 3000B’s3aHb IO
Kpenutnomy norosopy (Jorosopy);

- sKuo iHpopmaris, mo Oyna HanaHa Kimientom Banky BusBriack HefificHOIO a00 He MOke OyTH MEepeBipeHOIO 3 BUHH
Kiienra;

- HasBHOCTI y Kirienta npoctpouennx boproBux 30008’ s13aHb;

- po3ipBaHHs YM 3aKiHUEHHS CTPOKY nii KpenutHoro gorosopy (dorosopy);

- y BUNaAKy npuitHATT OpraHizaiieio pillieHHs PO po3ipBaHHS TPpyAoBUX BiaHOCHH 3 Kimientom ([epkartenem) Ta He
HajaHHsA 10 baHky 3aaBu [epxarens npo 3akpuTTst KapTkoBOro paxyHky 40 MOMEHTY 3BepHEHHS Jlepxkatens 1o banky
JUTsL 3aKpUTTS. KapTKOBOTO paxyHKYy;

- y pa3i IpUITMHEeHHS TPYAOBUX NpaBoBigHOcHH KiienTa 3 Opranizarito;

- y pa3i npurMHeHHs TpYAOBHUX NpaBoBigHOCHH KitienTa 3 barkoM;

- y pasi 3acrocyBannsa bankom JloroipHoro cnmcanus 3a JloroBopom 3abe3neueHHs Ta JJoroBopom 3actaBu MaitHOBUX
npaB BUMOTH;

- y pasi axuo Cyma I'pomoBoro 3abe3nedenns 3a JJoroBopoM 3abe3neueHHs po3MillleHa y iHO3eMHIH BatoTi 1y pasi
3MiHHU KypcCy iHO3eMHuX BatoT Cymu I'poioBoro 3abe3nedeHHs Ha TyMKy baHKy ctaHe He JOCTaTHBO 1151 3a0€3MeUeHHS
BUKOHaHHS BopxkHukom BboproBux 3000B’s3aHb o KpeautHomy moroeopy ([loroBopy) abo 3 iHIIMX MiJCTaB, KOJU
Cymu ['pomioBoro 3abe3nedeHHs cTaHe He JOCTaTHBO IS 3a0e3eUeHHs] BUKOHaHHS bopkHMKOM BoproBrx 30008’ s13aHb
no Kpenutnomy norosopy (orosopy);

- y pa3i, sikio Ha paxyHku Kiienra, mio Biakpuri y banky, HakiajeHo apenir;

- y pasi, skmo KiieHT 3a3HaueHMi y CaHKIIMHUX CIUCKAaX, BIJIMOBIJHO /10 3aKOHOAABCTBA 3 MHUTaHb (hiHAHCOBOTO
MOHITOPHHTY Ta CaHKIIHHOTO 3aKOHOAABCTBA, BKIFOYAOUN CaHKIIT YKpaiH! Ta MIXKHAPOJIHI CAHKIIIT;

- y pasi, skmio no KaprkoBux paxynkiB KiieHTa, skuit Mae nmeBHu# craryc Ta/abo pe3uaieHCTBO, Ta/abo rpPOMaISTHCTBO,
3aKOHOJABCTBO BU3HAYAE MEBHI JiMITH Ta/a00 3a00poHH, Ta/abo iHII 0cOOIMBOCTI B 00CTYrOByBaHHI;

- Ha MiJICTaBl BUMOT 3aKOHOJIABCTBA UM 3 IHIIMX Ti/ICTaB, 30KpeMa, ajie He BUKIIIOYHO: MPOTATOM JIii KapaHTHHY Ta/abo
BOEHHOT'O YW HAJ3BUYAHHOIO cTaHy B Y KpaiHi.

8.1.2.8. [IpaBo Kiienra Ha oTpumanHst Kpeauty BUHHKA€e 3 MOMEHTY:

8.1.2.8.1. BigcyTtHocTi ab60 HecTaui komTiB Ha KapTkoBomy paxynky Kiienta, nist 3niicHeHHs [InatixHUX oneparriid i3
3acTtocyBaHHAM [lnatixHOI KapTku, abo Uil CIUIaTH HapaxoBaHUX KoMmiciii baHKy Ta HpoOLEHTIB 3a KOPHUCTYBaHHS
Kpenurom.

8.1.2.8.2. BigcyrHocTi npocTpoueHuXx boproBux 3000B’s3aHb.

8.1.2.8.3. Hanesxxnoro BukoHaHHs iHIMX yMOB JloroBopy, Kpenutnoro norosopy ta/uu lorosopy.

8.1.2.9. 3a 3piiicHeHHA po3paxyHKoBoro obciyroByBaHHs Kpenuty bank criarye mmaty B po3Mipi, nepeadadueHOMY
Tapudamu banky. bank Mae ipaBo 3MiHIOBaTH Ta JlonoBHIOBAaTH Tapudu baHky B mopsiKy Ta Ha yMOBax, epe0aueHux
Horosopom.

8.1.2.10. Yxnanenusm orosopy KiienT nopyuae banky caMocTiiiHO clICyBaTy rpoIIOBi KOIITH (JOTOBipHE CIIMCAHHS)
3 KaptkoBoro paxynky KiienTa juist noramenss: boproBux 30008’ s3anb 3a JloroBopom.

8.1.2.11. ¥V pasi HeJOCTaTHOCTI CYyMH 3/IMCHEHOTO IJIaTeXy JUIsi BUKOHAHHS 3000B's13aHHS 32 JIorOBOPOM Yy TIOBHOMY
o0cs3i L cyma moramae BUMOTM baHKy y Takiii 4eproBocTi: NpOCTpoyYeHa [0 IMOBepHEHHs cyma Kpeauty
(MiHIMaITFHOTO TUIATEXKY); MTPOCTPOUYEHI TPOLEHTH 3a KOpUCTyBaHHs KpemuTom; HapaxoBana cyma Kpemuty
(MiHiMaITbHUI TUIATIXK); HApaxoBaHi MPOIIEHTH 3a KopuctyBaHHs KpeauroMm; mtpad, meHs, iHm HeoOXiIHi mIaTexi.

44




B Oynp-sxomy Bumaaky boproei 3000B’s3aHHS TIOBHHHI OyTH BHUKOHAaHI B TIOBHOMY pO3Mipi Takux boproBux
3000B’s13aHb HE MMI3HIIIE CITIUBY CTPOKY nii KpemnuTHoro moroBopy.

8.1.2.12. lorosip (KpeautHuii 1oropip) HabyBae YHHHOCTI 3 MOMEHTY ykianeHH Ctoponamu Jlorosopy (3asBu-aHKETH
moao BcraHoBieHHS Kpemutnoi minii) 1 gie mporsrom 12 kajeHgapHuX MicsiiB (3 mpaBoM MpoJoHramii Ta i3
BpaxyBaHHSIM OcoOMMBOCTel, BuzHaueHnX y 1. «8.1.1.4. Ctpok, Ha sxuit HagaeTecss Kpenut» JloroBopy), ane y Oynb
SKOMY BHIAJIKY - IO TOBHOTO BUKOHAHHA CTOpOHAMH B3ATHX Ha cebe 30008’ s13aHb 1o KpenutHomy gorosopy/lorosopy
B TIOBHOMY 00Cs31.

8.1.2.12.1. MomenToM (IHEM) TOBHOTO TTOTamieHHs KpennTy BBayKaeThes JeHb MOTalIeHHs BCix boprosux 30008’ s13aHb
nepen bankowm, mependadennx Kpenutaum nqorosopom/JloroBopom.

8.1.2.13. KpeauTHni kanikyau 3a ininiatuBoro banky. bank mae npaBo BcranoBmoBatH st Kimienta «KpennThi
KaHIKyJH 3a iHimiatuBoto banky» 3a [loroopom/Kpenutaum moroBopom 6e3 ykiaaeHHs [logaTKoBOTO JOTOBOPY A0
KpenutHoro moroBopy um 3MiH 10 3asBu-aHkeTH. KpeauTHi kaHikynu 3a iHiniatnBoo banky BcTraHOBmMOIOTHCS bankoM
Ha mifcTasi Pimenns KpemutHoro komitety banky Ta/abo Ha mijgcTaBi BUMOT 3aKOHOJABCTBA YM 3 1HIIMX MiCTaB,
30KpeMa, ajie He BHKJIIOYHO: MPOTATOM [ii KapaHTHHY Ta/ab0 BOEHHOTO YW HAJ3BHUYANHOTO cTaHy B Ykpaini. Kiient
Moke OyTy mpoiH(OpMOBaHHN PO BCTaHOBIEHHS KpennTHUX KaHIKYJ 32 iHIIIaTHBOIO baHKy IIISXOM 03HAHOMIICHHS
3 iHopmariiero, po3mimeHoto Ha OdimifitHoMy caiiti banky Ta/ab6o nursixom orpumanHs [loBimoMIeHHS, Y MOPSIKY
BU3HaueHoro po3aisioM «20. Cnocobu komyHikamii» Jorosopy. ITix yac aii Kpeantaux kanikyn 3a iHiniatuBoto banky
MOJK€ 3MIHIOBATHCS TIOPSIOK HapaxyBaHHS TMPOIEHTIB 3a KpenuTHOMO TiHi€rO, MpomeHHS mTpadHUX CaHKIINA 3a
Horosopom/KpeautHum AOroBopoM, MOPSIIOK MOTalIeHHs: cyM boprosux 3000B’s13aHb, TOMmO. /{15 BU3HAYEHHS CYyMH 1
mijictaB BUKOHaHHA BoproBux 3000B’s13aHb a00 OyAb-SKOT IX YaCTHHM MPOTSTroM Aii abo micns 3akinueHHs: KpenuTaux
KaHiKyJ 3a iHiniaTuBoro banky ocraTouHoro mifgcraBoro OyayTh: Pimenns Kpenutaoro komitery banky, Oyxranrepcbki
KHUTHY Ta paxyHKu banky.

8.1.2.14. bank Mae TpaBO MPUNUHUTH a00 TUMYACOBO NPHU3YNUHUTH HApaxyBaHHS IMPOLEHTIB Ta iHIIMX JOXOIIB
(xomicis, meHs, mrpadHi caHKIii TOImO) 3a HagaHUM KpeauTom BiANOBIAHO 0 3aKOHOAABCTBAa Ta/ab0 BHYTPIIIHIX
JOKYMEHTiB/NoJiTHKY baHKy, 30kpeMa, ajie He BUKJIIOYHO, y HACTYITHUX BUIIaJKaX:

1) pozipBanns JloroBopy/Kpeauraoro noroBopy 3a iHiriatuBoro baHky;

2) BiacryruienHs bankom npasa Bumoru 3a JJoroopom/Kpenntaum goropopom;

3) moramreHHs 3a00proBaHocTi 3a JloroBopoM/KpeautHum 10roBOpoM 3a paxXyHOK CTPaxOBHX BHUILIAT;

4) moramenHs 3aboproanocTi 3a JloroBopom/KpequTHIM TOTOBOPOM 3a PaxyHOK KOIITIB, OTPUMAHUX Bia peamizarii
3acTaBH, siKe € 3abe3neveHusiM 1o JJorosopy/KpeautHoMmy 10roBopy;

5) y pasi yknagaHHs yrof, 3MiH 710 3asgBU-aHKETH YH JOTOBOPIB 13 BpETyJIIOBAaHHSA KpeaAnuTy (POIIEHHsT O0pry, MUpOBa
yTo/a TOIIO), SIKWMHU BCTAHOBIIOETHCS TMPUITMHEHHSI HapaxXyBaHHS IMPOIEHTIB, KOMICiH, mTpadHUX caHKIi ToImo 3a
Horosopom/KpenuTHum 10oroBopoMm;

6) ykiazeHHs TMCbMOBOT yroju Mixk CTopoHamMH MpO MPUITUHEHHS HapaxyBaHHS TPOIEHTIB, KOMICiH, mrpadHux
caHkuii Tomo 3a JloroBopom/Kpenuraum gorosopowm;

7) NpUIHATTS CyIOM YXBaJi [P0 BIAKPUTTS NPOBAPKEHHA y crpasi npo 6aHkpyTcTBO Kitienra;

8) y pasi, sikimo banky crano Bizomo mpo HactaHHs cMepTi KitieHTa, abo y pasi BU3HaHHS y CY/IOBOMY MOPSAKY YH 1HITUM
3aKOHHUM cItocoO0oM 0e3BiCHO BiZICyTHIM abo momepiuM (y pasi 3aMiHH TIOMEPIIOTO OOp)KHHKA Ha HOTO CMaJAKOEMIIIB
noramenHs 6opry 3a JoroBopom/KpenuTHuM 10roBopoM 3IiHCHIOETHCS CHALKOEMISIME Y TIOPSAAKY Ta y CTPOKH, SKi
OyayTh MUCBMOBO Y3roJKeHi 3 bankom);

9) y 3B'13Ky 3 Ji€f0 00CTaBHH HETepeOOPHOI CHIIM, CTHXIHHOTO Nnxa ((hopc-MaKOpPHUX O0OCTaBWH), MiATBEPIKEHUX Y
HOPSIIIKY, IepeadadeHoMy 3aKOHOAaBCTBOM.

10) y pamkax pecTpyKTypu3zallii KpequTHoi 3a0oproBaHocti (Ha migcrasi Pimenns KpenutHoro Komitery banky um
IHIIIOTO YITOBHOB&)KEHOTO OpraHy baHKy, BiIIOBITHO IO BHYTPIIIHIX PEryJISATUBHHX JOKyMeHTIB baHky Ta/abo BUMOT
3aKOHOJaBCTBA;

11) y iHImmMX BUNaAKax, BU3HAUYCHUX 3aKOHOJIABCTBOM Ta/a00 BHYTPIIHIMH JOKYMEHTaMU/NOMITUKOIO baHKy.

8.1.2.15. Kpenur, nananmii bankowm, 3a0e3neuyeThbest BlacHUM puOyTkoM KitieHTa, a Takoxk BciM HasjexxHuM KitieHTy
MaifHOM, KOIITaMH Ta BCiMa aKTHBAMU, IO HAJIE)KATh OMY Ha MpaBi BIACHOCTI, HE3BAKAIOYH HA TEPMIHH, KOJIH BOHH
Oynu npuadadi, 1 Ha sIKi MOXKe OyTH 3BEPHEHO CTATHEHHS 3TiAHO 13 3aKOHOJaBCTBOM.

8.1.2.16. Indopmania npo Bboprosi 3060B’sa3anHsa. Ha Buxonanas Bumor 3akoHy Ykpainu «[Ipo croxuBye
KpeIuTyBaHHs», ipoTsiroM Jii JloroBopy/Kpenutaoro norosopy, bank Ha Bumory Kitienra, ane He Oibilie OHOTO pazy
Ha MicAllb, a TAKOXKY pa3i 3MiHM icToTHHX YMOB JloroBopy/KpeauTHOro noroBopy, BKIIOYAIOUN BHUIIAIKH, KOJIU TaKa
3MiHa BiI0OYBA€ThCSl BHACHIJOK HACTAHHS yMOB, BU3HauUeHUX TakuM JJoroBopom/KpenuTHum 10roBopom, 6€3011aTHO B
ycHil ¢popmi abo 3a gonomororo Cucremu [HTepHET-0aHKiHTY TIoBigoMIste KitieHTy iHpOopMalito po NOTOYHUN po3Mip
Boprosux 3000B’s3aub (po3mip cymu Kpenuty/Kpenutnoi ninii, nmoBepHytoi banky, mozo moramenHs boprosux
3000B’s13aHb, 30KpeMa iHPOpMaIIiro PO TIaTexXi 3a KpenuTHUM T10TroBOpOM, SIKi CIUTaYeHi, SIKi HAIEKUTh CIUIATUTH, JaTH
cruaT 00 TepiojiM y Yaci Ta YMOBH CIIATH TAKHX CYM), & TAKOXK 1HINY iH(OpMaIlito, HaJJaHHS SIKOT repeadadyeHo UM
nyHKToM J[oroBopy Ta 3aKOHOJIaBCTBOM.

8.1.2.16.1. dogatkoBo m0 Oe3xomToBHOI HamaHoi bankom iH(opmarii, 3a okpemMum 3anuToM Kiienra iHopmaris,
Bu3HaueHa y m. 8.1.2.16. JloroBopy, Moxke Oyt HajgaHa BaHkOM TakoXX 1 y NMHCAMOBOMY BUIJISII, alie BXKE Y
BignoBigHocTi 10 Tapudis banky. KiieHT po3ymie, 110 BiH MOKEe OTPHMYBATH MOCIYTH 3 OTpUMaHHs iHGopMairii Bij
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banky sik 6e3omuaTHO (3rigHo 3 1. 8.1.2.16. JJoroBopy), Tak i J10JaTKOBO 10 OE30IIAaTHHX - BiAmoBigHo a0 Tapudis
baHKy, NIISIXOM 3aMOBJIEHHS TAKUX MOCIYT 32 BIACHUM Oa)KaHHSM.

8.1.2.17. Joctpokose posipBanusa KpeautHoro gorosopy 3a initiatuBoro KitienTa MoxiuBe y pasi BukoHaHHs KitieHTom
3a 30 KaneHIapHUX AHIB A0 0akaHOi AaTH po3ipBaHHsA KpeauTHOro 10roBopy HACTYMHUX 000B’S3KIB:

(a) HamanHs Ha agpecy baHKy THCHMOBOI 3asBU PO po3ipBaHHsA KpennTHOTO AOTOBODY;

(6) moramennst B moBHOMY 00cs13i boproBux 3000B’s13aHb 32 KpequTHUM JOroBOpOM.

8.1.2.18. KumieHt 3000B‘s13aHMi BYaCHO Ta B MOBHOMY 00’eMi moramatu boprosi 3000B’s3aHHS, 1[0 BUHUKAIOTH MPH
kopuctyBanHi Kpeaurom Ha ymoBax, nependauennx Kpenutaum morosopom, JJorosopom, Tapudamu banky.

8.1.2.19. V Bumanky BuHHKHeHHS m0 KiieHta mpetensiit 3 0oky Tperix oci0, KiieHT 3000B‘s13aHmii 3MiHCHIOBATH
BUKOHaHHS boproBux 3000B’s3aHp mepen bankoMm y mepriodueproBoMy MOPSAKY, 32 BUKJIIOUYEHHSM BHIIAJKIB,
BCTaHOBJICHUX 3aKOHOJIaBCTBOM.

8.1.2.20. Kiient 30008 si3aHU# TPOTATOM BCHOTO CTpOKY aii KpeaurHoro moroBopy Ha BuMmory banky HagaBaTtu B bank
HIOPIYHO, ae He mi3Hime 20 (qBanusaTH) KaJeHIapHUX JHIB 70 3aKiHUEHHS YeproBOro pivHoro nepiony aii Kpenutaoro
JOroBOpY, a00 y iHIIKH, BU3HaUYeHNH baHKOM CTpOK, HACTYITHI TOCTOBIpHI JOKYMEHTH:

- 3armoBHEHY Ta miAnucany KirieHToMm — 3asBy a0o iHIINI JOKYMEHT MO0 MOPIYHOI OIMIHKH (hiHAHCOBOTO CTaHY
Korienra, 3a opmoro BcTaHOBIIEHOIO baHKOM;

- JOBiAKy 3 Micusg poboTu KiienTa, 3acBigueny B Oyxrantepii He paHimie Hix 3a 2 (1Ba) THXKHI 10 JHS ii HaJaHHS
B bank, mo miaTBepaKye notouny nocany KirieHra Ta HapaxoBaHy 3apo0iTHY IJIaTy 3a OCTaHHI 6 (IIiCTh) KaJleHAapHUX
MICSILIIB;

- JIOKYMEHTH, 1110 MiATBEP/UKYIOTH iHIII jgoxoau Kiienta Ta/abo npyxunHm/4goioBika KiieHTa (3a HasBHOCTI
JIOXOJIy HE 32 OCHOBHMM MiCIIeM pOOOTH), Y T.4. IeKIapallis Ipo OXO0Id Ha OCTAHHIO 3BITHY JIaTy;

- 3BITH Tpo TPHOYTKH MiAmpueMIls - pizudHol ocodu 3a 4 (doTmpu) ocTaHHI KBapTanmu (ans (ismdHUX OCI0 -
HiAPHEMIIIB);

- JIOBIJIKM 3 MiCIIsl pOOOTH, JOBIIKK/ICKIapaliil mpo TOXO0I1/TI0AaTKOBI JIeKJiapallii, BUIUCKU (IOBiKKM) OaHKY 3
paxyHKy TpO pyX KOINTIB, iHIN JOKYMEHTH, sKi OymyTh HeoOXimHi baHKy mis mpoBemeHHS MOPIYHOI OI[iHKA
(hinancoBoro crany KiienTa.

3acrepeskeHHs: 3azHadeHi B m. 8.1.2.20. JloroBopy IOKYMEHTH, MOBWHHI OyTH HaJI&)KHUM YHHOM OQOpMIICHI 1
HaJaBaTHUCh y (hOpMi, 110 BIAMITOBYE baHK i BBAXKaTUMYTHCS JOCTOBIPHUMHU.

8.1.2.21. Y Bunanky 3Minu KirieHToMm mpi3Buiia 4yu/Ta iMeHi, un/Ta no-6atekoBi (Hanani — [11b) Kiient 30608’ s13aHuit B
TepMiH 10 KaJeHIapHHUX AHIB 3 MOMEHTY BU/adl YITIOBHOBaKCHUMH JIep)KaBHUMH OpraHaMu JOKYMEHTIB, 1[0 CBiIT4aTh
npo 3miny I1Ib Knienra (mamami — Jlokymentn) Hamatu banky komii JlokyMeHTiB, a Takox ykjactu 3 bankom
JIOJTATKOBHH oroBip A0 JloroBopy abo ykiiactu 3asBy-aHKETY .

8.1.2.22. TIpotsrom aii KpenutHoro noroBopy He 3akpuBatu KapTroBuii paxyHok B banky.

8.1.2.23. YV Bunajky BTpatu ab0 3MiHM MMOCTIHHOTO MICIIsl TIpalleBIAITYBAaHHS Ta/9i PAKTHIHOT aIpecy MPOKUBaHHS,
Ta/dy agpecu peectpauii, Ta/uu HoMepa TenedoHy, B T.4. HOMepa MobinbHOro Tenedony Kmienrta (Hagani — 3miHa
ocobuctux nanux), KimeHT 3000B’s13y€eThes poTsaroM 10-Tu KaleHAapHUX JTHIB 3 MOMEHTY 3MiHM OCOOMCTHX JaHWX
noBigoMiIsiTi baHk mpo Taki 3MiHu. Y Bunaaky HeHaganHs Kiienrom indopmartii 1o banky mpo 3MiHy 0cOOMCTHX JaHHUX
y BHIICBKa3aHHUX CTPOK, baHK, y BuMaaKy HampapieHHs KiTi€eHTY MMCEMOBHX MOBIIOMIIEHb (JIUCTIB, BUMOT TOIO) 32
JOIOMOT'0I0 TOIITOBOTO 3B’s13Ky 4M SMS-moBizoMieHb 3a JONoMorowo TeiaeoHHOro 3B’sA3Ky (Haganmi pasoM —
[ToBioMIeHHs) 3a OCTaHHBOI/IM BiIOMOIO/MM baHKy anpecoro/HoMepoM TeneoHy/HOMEPOM MOOLITBHOTO TenedoHy,
BB2)KA€THCA TAKUM, IO HAIEKHUM YHHOM BHKOHAB CBOI1 3000B’si3aHHA 110710 HanpasieHHs [loBigomneHHs. Byab-aki
nperensii Kiienta mopo HeoTpumaHHsA/HecBoedacHOTo oTpuManHs IloBimomnenHs bank He npuiimae. Skmo y
JIOKYMeHTH, 110 HanaHi Kitientom no banky mis yknagenss JloroBopy, BHOCAThCS Oyab-ski 3MiHuU, KiTieHT 30008’ s13aHui
HaJaTH HOBI JOKYMeHTH /10 banky npoTsarom 10-Tu KaJieHAapHUX JHIB MMiC/s BHECEHHS TAaKUX 3MiH.

8.1.2.24. 3a ymoBH, 110 IPOTATOM 5-TH KaJEeHIAPHUX IHIB HiCIs CIUIMBY KOXHOTo Po3paxynkoBoro nukiny Kiient ne
otrpuMas BiJ banky SMS - noBizomiieHHs i3 3a3Ha4YSHHAM po3Mipy MiHIMaJIBHOTO IUIATEXY Ta AaTH Horo criaty, Kimient
3000B’s13aHui 3arenedonyBaru B JJoBigkosuil IeHTp baHKy 1 Ai3HATHCH po3Mip MiHIMAJILHOTO TIATEXY.

8.1.2.25. KiienT 3000B‘s13yeThest moBiomuty bank npo yuacts KitieHTa y cy10Bil cripasi, SKIIO € pU3UK BTPATH BCHOTO
abo yactuHM MaitHa KiieHra.

8.1.2.26. 3aneBHeHHs Ta rapaHTii. KiiieHT BHCJIOBIIIOE CBOIO TOBHY Ta IIUJIKOBUTY 3r0Jly Ha BCTaHOBJICHHS baHkoM
KpeautHoi ninii npotsirom ctpoky aii lorosopy/KpenutHoro gorosopy ta nepen ykiuazaeuusm Jlorosopy/KpenutHoro
JOrOBOpY Ta/abo mianucanHsIM 3asBU-aHKeTH, KITlieHT 3asBiisie, TapanTye Ta MiATBEPIXKYE, 1IO:

1) bank nagaB Kiienty B nuceMoBii opmi Ta B oBHOMY 00’eMi iH(opMaio nependayeHny 3akOHOAABCTBOM, IO
3axUIae MpaBa CroKUBadiB GiHaHcoBuX nociyr; 2) KimenTa nepen yknagenusam 3assu-anketn/Jloropopy/KpeautHoro
JIOTOBOpY O3HalOMJIEHO 3 iH(opMalieto, Bu3HaueHoo [laciopToM COXKUBYOTO KpeAUTY, HEOOX1THOO [T OTPUMAHHS
Kpenuty i3 mOpiBHAHHAM pi3HUX Mporo3uuiid baHky 3 METOI NPUHHATTA OOTPYHTOBAHOTO PIlLIEHHS LIOAO YKJIaJCHHS
Horoeopy/KpeautHoro gorosopy; 3) Kitient orpumar Kpeaur Ha cipisITIMBUX Ij1s1 HOro ymMoBax; bank Hagae Kiienry
nijnucanuii 31 croponu banky opuriHaneHUI npuMipHUK 3asBu-aHkeTH/Jorosopy/Kpemurnoro noroBopy, Tapudu
Banky 3i BciMa HeBiA’eMHMMHU YacTUHAMU Ta BciMa Joaatkamu 1o JloroBopy/Kpenutaoro norosopy; 4) 3 JloroBopom ta
Tapudamu banky, siki € HeBiJl’eMHOIO YacTHHOIO 3asBU-aHkeTH/JoroBopy/KpennTHoro noroBopy Ta siki po3MilieHi Ha
OdiniitHomy caiiti banky / B 3aranbHOJIOCTYITHUX JIJIsl KIIEHTIB MiclsIX B ycraHoBax baHky o3HallOMIIeHHH 1 3rojieH, a

46




TaKOXK 3000B’SI3YEThCA 1X HAEKHO Ta HEyXWIbHO BHKOHyBaTH; 5) ITocmyrm Bamky moB’s3ani i3 Bumauero Kpemuty
OTPHMaB y TIOBHOMY 00Cs3i. 3ayBa)K€HHS IIOJ0 SKOCTI Ta 00CATY HagaHWX baHkoMm mociyr Ta omiatéu KowiciitHoi
BUHAropoAu 3a Bunady Kpenuty BiacyTHi.

8.1.2.27. KitieHT Ai€ 3a 3rool0 JPyroro 3 MoApyxokst abo 0coOu, 3 KO MPOKUBAE OJHIEIO CiM'eto ((hakTHUHI CiMEHHI
BITHOCWHM), Ha YKJIaJaHHSA Ta BUKoHaHHS [loroBopy (B Tomy umcini oTpumanHsS Kpenwty). Y Bumagxy BU3HAHHS
JoroBopy um Oyap-siKoi 0ro YacTHHH y CyJJOBOMY MOPSAKY HEAIHCHUM (HEYKIaJIeHUM) 3 IPUUUH BiACYTHOCTI 3r0I1
JIPYTOro 3 MOAPYHOKSI a00 ocodu, 3 kot npoxkuBae KitieHT ofHiero ciM'eto (pakTuyHi ciMelHI BiIHOCHHU), OCTaHHIH
3000B'13aHMUI KOMIIEHCYBAaTH baHKy BCl BUTpaTH Ta 30WTKH, IO BUHUKIH Y 3B'A3Ky 3 BUKOHAHHSIM TaKOTO CYJOBOTO
piIeHHS.

8.1.2.28. boprogi 3000B’s13aHHs 32 JloroBOPOM MOKYTh OyTH IMOTaIlIeHI HOBHICTIO a00 YaCTKOBO OY/b-SIKOI TPETHOIO
(iammoro0) oco0oro, sika BUsABHMIA Oa)KaHHA Ta TOTOBAa IMOTacHTH bopromi 3000B’s3anHs Kiienra, Ha mo Kiient
nignucanasM JloroBopy / 3asBu-aHKeTH/3asiBH HAala€e CBOIO 3rofly. Y BUNAAKY BUKOHAHHS TakKOIO TPETHOIO (IHIIOKO)
ocobotro boproeux 30008’ s13aHp KitienTa 3a JloroBopoM B HoBHOMY 00cs131, 10 Takoi 0COOM mepexoaaTh npaBa baHky 3a
JoroBopom.

8.1.2.29. locTpoxkoBe BUKOHAHHS GOProBUX 3000B’513aHb 3a iHiniaTuBow banky Ta po3ipBaHHs aoroBopy:
8.1.2.29.1. V Bunanky HeBukoHaHHs KiieaTom boproBux 30008’ s13aHb moHA ] 1 KaleHAApHUN MiCSIh Y1 HEBUKOHAHHS
Krienrom abo Tperimu ocobamu inmux ymoB JloroBopy, JlokyMeHTiB 3a0e3nedeHHs Ta/du Oynb-sIKUX 1HIIMX yMOB
JIOTOBOPIB (TIpaBOUNHIB) yKiageHnXx Mix bankom Ta Kiientom, Ta/uam mix bankom Ta Tpetimu ocobamu, 1o icHyBamu
Ha MOMEHT yKiamaHHs /loroBopy, 9u Takux, mo OyIyTh yKIaaeHi B MaiiOyTHpoMy (Hamani — CTpOK MOpyUIeHHS
3000B’513aHb), Ta/a00 y BUMNAAKY Mpea sBICHHS Oyab-iKHX MO30BiB BigHOoCcHO KitieHTa Ha cymy (I1iHYy), IO CKJIaaae
oinbn Hixk 10% Bix po3mipy Kpenuty, Ta/abo y Bunaaky npen’ seienns Kimienrom ta/abo TpetiMu ocodamu, Oy 1b-IKUX
nmo3oBiB 0 banky, CTopoHH HOMOBHIUCH, 110 KITieHT BBaXKa€ThCS TaKUM, IO JOMYCTHB iICTOTHE MOPYIIEHHS YMOB
HoroBopy B 3B’s13Ky 3 unM KirieHT 3000B’s13aHuil noracuTi boprosi 3000B’s13aHHS B TIOBHOMY pO3Mipi Ta B CTPOKH
BinoBiaHO 10 1.11. 8.1.2.29.2. JloroBopy.

8.1.2.29.2. baHk Mae mpaBO BHMaraTtu JOCTPOKOBOTO BHKOHAHHS boproBux 3000B’s3aHp B MiJIoMy a00 y BU3HAYEHIH
bankoM uacTwHiI y BHNanKy HeBHUKOHaHHs KitieHTOM Ta/abo mopydnteneM, Ta/abo MaHOBHM MOPYYHTENIEM CBOIX
BoproBux Ta/um iHmmMx 3000B’s3aHb 32 JlOroBOpOM 4M IHINMMH yKiIajeHuMH 3 baHkoMm moroBopamu Ta/abo ymoB
JoxymenTiB 3abe3nedenns (Hagam — Bumora). [Ipu npomy, 30008’ s3anHs KirieHTa 11070 JOCTPOKOBOIO BUKOHAHHS
Boprosux 3000B’s13aHb B IIOMY HacTae 3 1aTv oTpuManHs KitieHToM, BiAMOBiAHOT MichbMOBOi Bumorn (Hamani — JlaTa
orpuMaHHs Bumorn) ta mosunHo O0ytu nposeaeHo Kiientom npotsirom 30-Tu KajleHAapHUX IHIB 3 J[aTH OTprUMaHHS
Bumorn.

3acmepesicenna: /[ns yineii gionpasku Bumozu 3a 00nomo2oro 3acobig nouimogoeo 36'a3xy, Cmopornu Oitiuinu 3200U, o
v eunaoky Heompumanus Knienmom Bumoeu, sionpaeienoi bankom pexomendosanum aucmom Ha adpecy Knienma,
sasnaveny 6 3asei-anxemi/Kpeoumnomy 0oeosopi uu inuwy éidomy banxy adpecy Knienma, ma nogeprnenus 0o bauky
8I0N0GIOH020 OOKYMeHmY NOWMO80i opeaHizayii 3 6iOMimKow npo neompumants Knienmom aucma 3 Bumoeoro, 3 6y0b-
AKUX NpUYUH, 30Kpema yxunenHs Kuienma 6i0 Hanedcnoeo ompumanua Bumoeu, 3 inwux npuuuwn, mowo, Bumoea
ssaxcaemvcsi ompumarnoro Kiienmom wna 7-u xanenoapnuii Oenv 3 damu gionpasku Bumoeu. Buxonanus bopeosux
30008's13a1b 6 yinomy, y eunaoxy neompumarus Kiieumom Bumoaeu, nosunno 6ymu npoeederno Knienmom npomsiezom 30-
mu KaieHOapHux OHi8 3 Momermy, Koau Bumoea ssaxcaemvca ompumaroro.

8.1.2.29.3. V Bunanky BukoHaHHsa Kiienrom Bumorn banky y Bcranosnenuii JIoroBopoM CTpok, abo SKIIO TPOTATOM
poro kK crpoky KiieHT ycyHe mopymenHss ymoB JloroBopy, Bumora BBakaeThcsl BifizBaHOl0 bankom (BTpauae
YUHHICTB), y 3B’ 53Ky 3 UM boprori 3000B’13aHHS ITiUIATAI0Th BUKOHAHHIO KITieHTOM B pO3Mipi, MOPSAKY Ta CTPOKH, IO
BH3Ha4YeHi /J[oroBopoM 3 yciMa HaCTYITHUMH 3MiHAMH Ta TOTIOBHEHHIMH.

3acmepesicennsn: Ilionucanusm 3assu-anxemu/Kpeoummnoeo doeosopy/llocosopy Knienm eucnoenioe c60i0 Yiikogumy
3200y 3 BUKNIAOEHUM NOPAOKOM GUKOHaHHA Bopeosux 30006 ’a3anb 3a iniyiamugow Banky, 6 m.u. 00CmMpoKosum, ma
OKpeMUMU elleMeHMaMU Yb020 NOPAOKY.

8.1.2.29.4. Y pa3i posipBants KiieHTOM J0roBopy Hpo HaJaHHS JOJATKOBHX YM CYIYTHIX MOCIYT, IO BU3HAYCHUN
Croponamu JloroBopom, sikuii € 00OB'SI3KOBUM sl oTpuMaHHs Kpeauty Ta ykimaaeHHs JloroBopy Ta HEyKIIaJeHHS
npoTAroM 15 KajeHJapHHX JAHIB HOBOTO JOrOBOPY PO HaJJaHHS TAKUX CAMUX MOCIYT 3 000010, 110 BiINOBiJa€ BUMOTaM
banky, bank mae nmpaBo BumaraTtu 1octpokoBoro BukoHaHHs1 Kirientom boprosux 30008's13aub 3a JloroBopom.

8.2. KpenuTHuii cepgic

8.2.1. 3arajabHi ymoBH mono kopucrysanusi Kpexutuum cepsicom

8.2.1.1. YmoBwy, niependaveHi posniniom 8. «KpemutyBanHs» (3 migpo3nizamu) JloroBopy, 4acTKOBO 3MIHIOFOTHCS Ta
JIONIOBHIOIOTECSL yMOBaMmH, HependadeHuMH posaiiom 8.2. «KpemutHuit cepsic» JloroBopy, HUISIXOM YKJIaICHHS
KitienTom BiamnoBifHoI 3asBU-aHKeTH a00 IPU HacTaHHI 00CTaBUH (BiJK/IaalbHa 00CTaBUHA, K BU3HA4YeHO 4. 1 ¢T. 212
HusinsHOTO KOzmekcy Ykpainu). bank mae npaBo HagaBatu Kili€eHTY MOXIIMBICTBH IOI0 KOPHUCTYBaHHS Ta aKTHBALIil
KpenuTHoro cepsicy Ha BIacHUI poO3CyI.

8.2.1.2. ¥YmoBu Kpemutnoro cepsicy 1o mpaBoBigHOcHMH MK bankom Ta KiieHTOM, IO TPYHTYIOTbCA Ha TMiJICTaBi
JloroBopy, He 3aCTOCOBYIOTHCS, Y BUTIAJIKY Ta 32 HACTYITHUX YMOB!

- HA MOMEHT 31ilcHeHHs onepanii Ha KapTkoBoMy paxyHKY iCHY€ IpocTpodeHa 3a00proBaHiCTh;
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- Ha MOMEHT 3/iiiCHEeHHs omnepanii Ha KapTkoBoMy paxyHKY iCHYIOTb Oylb-AKi OOTSKEHHS (apeIITH, TOIIIO);

- Ha MOMEHT IIpoBeicHH oneparii [InaTixaa Kaptka ta/ado KapTkoBuit paxyHOK He Iepe0yBaloTh B CTaTyCl «aKTHBHAY;
- HA MOMEHT MPOBEACHHS Omeparii He JOCTaTHO CyMH Jimity 1y KpenutHoro cepaicy.

8.2.1.3. Ilicnsa cnimcannsa ButpatHoi omepauii 3 Ilnatixxnoi Kaprtku, bank nagcunae Kmienty B Cucremi IHTepner-
Oankinry Push-moBimomienns 3 migTBepKeHHSAM akThBallii KpemuTHOTO cepBicy Ta MOMJIMBICTIO O3HAHOMHUTHCH B
Cucremi InTepHeT-0aHKIHTY 3 OCTaTOYHOIO CyMOO OIepallii, mo Oyna mepeBeieHa Ha yMOBU KpeauTHOro cepaicy,
KUTBKICTh TUIATEXKIB, CyMa IIaTeXy 3 ypaxyBaHHsM Komicii, 1o moB’si3aHi 3 00ciayroByBaHHsM KpemuTHOro cepsicy,
3rigHo 3 Tapudamu banky.

8.2.1.4. TpouenTHa craBka Ta/abo Kowmicii, mo nmoe’si3aHi 3 00cIyroByBaHHAM KpemuTHOTO cepBicy, BU3HAYAIOTHCS
Tapudamu banky.

8.2.1.5. YMoBH Ta MOPSI0K MOBEPHEHHS boproBux 3000B’s13aHb 32 KpeAUTHUM CEPBICOM € OJHAKOBHMH IS BCiX BH/IIB
Kpenutaoro cepaicy.

8.2.1.6. O60B’A3KOBUM MIOMiCSYHHUM TIIaTeXeM 3a KpenuTHUM cepBicOM BBaXKaeThCsl CyMa KOIUTIB, IO pO3paxoBaHa sIK
AHYITETHUH IOMICSYHUI TIATIX, SIKMH CKIamaeThesl 3 yacTHHM cymu Kpeauty ta cym Kowmiciit, mo moB’si3aHi 3
obcayroByBanHsM KpenutHoro cepsicy 3rigao 3 Tapudamm bamky. Ilpotsrom mepiomy kopuctyBanHs KpeautHum
cepsicom KitieHT 3000B’s13aHui cBoedacHO BHOCUTH OO0OB’S3KOBHH IMOMICSYHUHN ATk 3a KpemuTHuM cepBicoMm, a
Takox cyM Komiciii, mo no’s3aHi 3 o0ciayroByBanHsM KpeautHoro cepsicy, 3rinHo 3 Tapudamu banky.

8.2.1.7. lomicsranmii uiaTixk 3a KpenuTHIM cepBicoM criucyeThesi baHkoM aBTOMaTnIHO KOYKHOTO KaJIeHIaPHOTO MICSIIs
B Te )X 4HUCII0, Konu Oyno aktuBoBaHO Kpemut 3a Kpeguraum cepsicom, 3 KaprkoBoro paxynky Kiienta 3a paxyHOK
BiacHUX kowTiB Kiienra abo 3a paxyHok Kpemutnoi miii, sikimio KiieHT KopucTyBaBcs KpeAUTHUMH KOIITAMH Ha
ymoBax KpemutHoi minii. KitieHT 3000B’s3y€Thcs 3a0€3MeUnTH JOCTaTHIN Oananc KpeauTHOI KapTKu JUIs CIIMCAaHHS
000B’13KOBOTO LIOMICAYHOTO IIIATEeXKy Ta IJIATH 3a KOPUCTyBaHH: 3a KpenuTHuM cepBicoM Ha IaTy CIMCAHHA ILUIATEKY
HUISIXOM ToTIoBHeHHs1 KapTkoBoro paxyHky. B pasi, sikmio 6anancy KapTkoBoro paxyHKy HEJOCTaTHBO JUIsl CIIMCAHHS
000B’SI3KOBOTO HIOMICSYHOTO TIaTexXy 3a KpeauTHUM cepBicoM , MIOMICAYHUE ATk Oyae CUCaHO 3 BUHHUKHEHHSIM
HecankmionoBanoro oBepapadty, skuii KimieHT 3000B’s13aHIA TEPMiHOBO MTOTaCHUTH.

8.2.1.8. Cyma Kpenurty mo KaprkoBomMy paxyHKy Moxe OyTH Tiepepo3noaijieHa Mixk cyMoro 3a KpeautHuM cepBicom Ta
BcTaHoBneHoo Kiienty cymoro Kpenuthoi minii 3a 3amutom Kiienra mo banky abo Kiientom camoctiiiHO uepes
Cucremy I[aTepHeT — OaHKIHTY BiIMOBIAHO MO 3amponoHOBaHWX baHkoM ymoB. Bukopucranma cyma Kpemuty 3a
KpenutauwMm cepBicom Ta/abo BHKOpHCTaHa cyMa 3a KpenuTHOO JiHI€0 3MEHIIYE 3aralibHy JOCTyNHY cyMy Kpeauty mo
KaprkoBomy paxynky. [lpu 3menmenHi moctymHoi cymu KpemuTy 3a paxyHOK BUKopucTaHHs KpeauTHoi miHil
3MEHIIYEThCS CyMa IJIsi MOJKIIMBOTO TIEPEPO3MOIiTy Ta BUKOpUCTaHHs cymu Kpeauty Ha ymoBax KpeauTHoro cepgicy.
8.2.1.9. Bci norameni cymu O60B’S3KOBOTO HIOMICSYHOTO TUIATiXKY 32 KpeauTHuM cepBicoM 30UTBIIYIOTH AOCTYITHY
cymy Kpeaurnoro nimity 3a Kpenutaum cepBicom.

8.2.1.10. HdocrpokoBe MmoBHE ToramieHHss boproBux 3000B’s3aHb 3a KpeauTHOM cepBicOM MOXIIMBE 3 MOMEHTY
BUHHMKHEHHS Takoi 3a0oproBaHocti. KiieHT Mae mpaBo 31iCHUTH MOBHE TOCTPOKOBE MOBepHEHHS cymu Kpemurty 3a
Kpenutaum cepBicom i3 crmaroro banky cymu HenorameHnoro Kpenuty, Hemoramennx cym Kowmicii, o moB’si3aHi 3
obciryroByBaHHsIM KpennuTHoro cepsicy, 3rinHo 3 Tapudamu banky, Ta cyM HapaxOBaHUX MPOIEHTIB B Oy/Ib-SIKUI MOMEHT
HUISIXOM aKTHBAIlil 3asBKH PO JOCTpokoBe moramieHHs: B Cucremi [HTepHeT-0aHKIHTY a00 3BEpPHYTHUCS Y BiAJIIICHHS
banky anms mignmucaHHS BiANOBIMHOI 3asiBH, MPH [HOMY 3a0€3MEUYMBINM HEOOXiAHY MOCTYIIHY CyMYy KOIITIB Ha
KapTtroBOoMy paxyHKYy.

8.2.1.11. Bci iHmi ymoBu kopuctyBanHs Kpenntom 3a KpenuTHUM cepBicOM BH3HAYArOTHCS YMOBAaMH, BU3HAYEHOTO
pozninom 8. «KpenuryBanHs» (3 miapo3ainamu) Horosopy ta Tapudamu banky.

8.2.2. OcobsuBocTi kopucryBanHusi KpenutHum cepsicom

8.2.2.1. KpenutHuii cepBic «Cku00uKa»

KpenutHuii cepBic «Ckubouka» - sun KC, 3a sxum KiieHT Ma€ MOXIHMBICTB 31HCHUTH NPUAOAHHS TOBAPIB Ta MOCIYT
y TOPrOBEJILHOMY MiJNPUEMCTBI, sIK€ YKiIajo 3 baHkoM IOroBip mpo MOMIIMBICTh MPUHUHATTS OILIATH 32 TOBapH abo
NOCIIYT 3 BUKOpUCTaHHIM KpeauTHOoro cepBicy y HOPSIIKY Ta CIIoci0, 10 BU3HAaYeHi yMoBaMu JoroBopy.

8.2.2.1.1. bank Mae npaBo HajaBatu Ki€HTY MOXJIMBICTH IIOJ0 KOPHCTYBaHHs Ta akTBaiii KpeautHoro cepsicy
«Ckubodkay» Ha BIACHUU PO3CYIL.

8.2.2.1.2. lepxarens [Tnatixkuoi Kaprtku, 1o skoi BctanosieHo Kpenut ta € Kpenurnuit mimit KpeaurHoro cepaicy,
Mae mpaBo kopuctyBatucs KpeautHum cepicom «CkuOoOYKa» MpH OIuIaTi TOBapiB abo MOCIYr B TOPrOBEIBHOMY
HiATPUEMCTBI, AKIIO MiANPUEMCTBO MiAnucano 3 baHKoM TOroBip Mpo MOXIIMBICTH MPUHAHATTS OIUIATH 32 TOBapH 3
BUKOPHUCTaHHIM LOTO cepBicy. [Hpopmaris mpo Taki TOpriBesnbHi mignpueMCTBa po3MilnyoTbesa Ha OdiniiiHoMy caiTi
banky Ta B Cucremi InTepaer-0ankinry. KiieHT mMae nmpaBo Ha MOBEpHEHHS TOBapy 3TiJHO 3 yMOBaMH 3aKOHOJABCTBA.
8.2.2.1.3. Ins 3nidicHenHs onepaii 3a Kpenutanm cepsicom «Ckubouka» Kiienty norpiGHo:

- IIOBIJIOMUTH MPAIiBHUKIB TOPTOBEILHOTO MIANPUEMCTBA PO OakaHHs 3ICHUTH pO3paxyHOK 3a TOBap 3a JIOTIOMOT'0I0
cepBicy «Ckuboukay TpH 3/ilCHEHH] MMOKYNKH B Mara3uHi abo caMocTiitHo obpatu Gopmy ortatu «Ckubovka» mpu
3IIIHCHEHHI omeparlii Ha caiiTi/B MOOLIEHOMY 3aCTOCYHKY TopriBenbHOro mianpuemctsa/Ilnardopmi [aprHepa;
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- OTpUMATH MOBiJOMJICHHS Bif baHKy 3 mpomo3umi€ero 3aiCHEHHs Takol omepalii 3a ymoBamu KpeauTHoro cepgicy
«Ckunboukay B Cucremi IHTepHeT-OaHKiHTy a00 Ha  CalTI/MOOUIBHOMY  3aCTOCYHKY  TOPTiBEIBHOTO
ninnpuemctBa/llnargpopmi IlapTHepa, ne 3a3HayarOThCS: CyMmMa oOIepalii, KUIbKICTh IUIATeXIB, CyMa IUIATeXy 3
ypaxyBanHsM Kowmiciii, o noB’si3aHi 3 obcimyroByBanasM KpeantHoro cepsicy, 3rigno 3 Tapudamu banky, cTpok mii
MIPOMO3UIIi] Ta MATBEpAUTH akTuBaito KpemutHoro cepsicy «Ckubouka» i maHoi omepamii B Cucremi [HTEpHET-
0aHKiHTY a0o muisxoM BBeaeHHsS OTP-maponro Ha caiiTi/B MOOLIEHOMY 3aCTOCYHKY TOPTOBEIBHOTO MiJIPHEMCTBA
[Mnatdopwmi [MapTHepa, sikuii OyB Hamicnanuii bankom Ha @iHancoBuit Homep Tenedony Kiienra.

8.2.2.1.4. TlintBepmxenns Kiientom aktusartiii Kpemutaoro cepBicy «Ckubouka» B Cuctemi [HTepHET-0aHKIHTY Ta/a00
gepes BBeaeHHs OTP-maposiro Ha caiiTi/B MOOITBHOMY 3aCTOCYHKY ToproBeibHoro minnpuemctsa/[lnardopmi [lapTaepa
npupiBHIOEThCS A0 3roau Kiienta Ha orpumanHs Kiientom KpeautHoro cepBicy «CkubOouka». YMOBH HaJaHHS
Kpenuthoro cepBicy «Cknbouka» Bu3HadaroThesl bankoM Ta moBimomisitoreest Kimienty B Cuctemi [HTepHET-0aHKIHTY
a00 Ha caiiTi/B MOOUTLHOMY 3aCTOCYHKY ToproBenbHoro mianpuemcrsal/llnardopmi [Tapthepa.

8.2.2.2. KpenutHuii cepBic «Burpara B po3cTpouKy»

KpenutHuii cepBic «ButpaTta B po3cTpouky» - Bua KC, 3a skum KitieHT MOXXe TIEpEeKIIOYNTH 3IIHCHEHY BHTPATHY
omnepauito [Inati>kHoI0 KapTKoro Ha ymMmoBu KC y mopsaky Ta cnoci0, o Bu3HaueHi ymoBamu [lorosopy.

8.2.2.2.1. bank Mae mpaBo HagaBaTh KiieHTY MOXJIMBICTH IIOJ0 KOPUCTYyBaHHs Ta akTuBalii KpemuTHoro
cepBicy «Butpara B po3cTpOUKy» Ha BIACHUH PO3CYII.

8.2.2.2.2. KimieHT Mae mpaBo oTpuMyBatu nocinyry KpeautHoro cepicy nuisxom 3aificHeHHs KirieHToM 6€3roTiBKOBOTO
PO3paxyHKy B TOPTiBEJILHO-CEpPBICHIM Mepexki / Mepexi [HTepHeT / onepallii oTpuMaHHs TOTiBKH 3a gonomoroto Kaptku
/ oneparii mepeka3sy 3a pekBizutamu KapTku Ta HarpaBieHHs baHkoM BiIITOBITHOTO MOBIJOMJICHHS I[0JI0 3 IPOIIO3HIII €10
TiepeBeIeHHsI Takoi omeparlii Ha ymoBu KpenutHoro cepBicy «Butpara B po3cTpOUKy» Ta aKTHUBAIil BiAIOBITHOI OMIIii B
Cucremi [HTepHET-OaHKIHTY.

8.2.2.2.3. Jlepxarens [ Lmatixuoi Kaptku, mo sikoi BcranoBneHo Kpenut Ta € Kpenurauii nmimit Kpeautaoro ceppicy mae
MOXKJIMBICTB CKOpHcTaTHcs KpenutHuM cepBicom «BuTpara B po3CTpOUKy» HACTYITHUM YHHOM:

- 3IUCHATH BUTPATHY omepailito 3 BuKopucTanasaMm [ natixuoi kaptku (Jomarkosoi [Inatixxaoi KapTku ta/gau OcHOBHOT
[Tnatixxnoi KapTkn) Ha MOKYNKH B TOPTiBENLHO-CEPBICHIM MepeKi/Mepeki iHTEPHET/3HATTS TOTIBKH 32 JIOTIOMOTOO
Kaprtku/mepekas komtis 3a pekBizutamu Kaptku (Ha cymy He menire 1 000 rpH. Ta 110 He TepeBHUIILYE TOCTYITHUH OanaHC
Kpenutnoro nimity KpenutHoro cepgicy);

- OTPUMATH TOBIIOMJICHHS BiJl BaHKy 3 mpomo3wmiliero NepeBe/CHHs Takoi omepailii Ha yMoBH KpeauTHOro cepsicy
«Butpara B po3ctpouky» B Cucremi IHTepHeT-OaHKiHTY Ta/abo 3a momomoror JloBimkoBoro meHtpy bavky, me
3a3HAvYarOTHCS CyMa omeparii JIsl epeBejeHHs Ha yMoBU KpenutHoro cepBicy «BuTpaTta B po3cTpouKy», KUIbKICTh
TUTATEXIB, CyMa IaTexy 3 ypaxyBaHHsAM Kowiciii, o moB’s3aHi 3 00ciayroByBaHHAM KpeauTHOro cepsicy, 3TigHO 3
Tapudpamu banky, ctpok aii npono3umii Ta miaTBepauTH akThBairo KpeautHoro ceppicy «Butpara B po3cTpouKy» st
nanoi onepamii. [lintBepmkenns Kimientom aktuBaimii KpemutHoro cepsicy «Burpara B posctpouky» B CHcremi
IaTepHeT-0aHKIHTY Ta/ab0 3a 1omoMororo J{oBiIKOBOTO IEeHTPY baHKy mpHpiBHIOETHCS 10 3roau KiieHTa Ha OTpUMaHHS
Krienrom KpeaurHoro cepsicy «Butpata B po3cTpouky». [licis BukoHaHHs BKka3aHux il KapTkoBuil paxyHok KimieHTa
Oye monoBHEHO Ha o0paHy cyMy ornepaiii KpeautHoro cepBicy «Burpara B po3cTpouKy».

8.2.2.2.4. YmoBu Hanannsa KpenutHoro cepBicy «Burpara B po3cTpouKy» BU3HA4alOThCSI baHKOM Ta MOBIZOMIISIOTECS
Knienty B Cucremi IarepHer-6ankinry ta/abo 3a gonomorotro JloBigkoBoro nentpy banky. bank mae npaBo HagaBaTi
MOXKJIMBICTH 1070 akTuBaulii KpemutHoro cepBicy «Po3cTpodka Ha BHTpaTw» JUIs KOXHOI 3 Omepaliil Ha BIIACHUIA

po3cy .

8.2.2.3. Kpenutnuii ceppic «Iligkpiniaenns

Kpenutnuii cepric «Ilinkpimmenns» - Bug KC, 3a sxum KitieHT Moyke 0TpuMaTH KOIITH Ha OaaHc oOpaHoi [LnaTixuol
kapTku banky nsixom Bukopucranas KC y mopsiky Ta croci0, o BU3HaYeHi yMmoBamu J{oroBopy.

8.2.2.3.1. bank Mae mpaBo HamaBaTH KIiieHTy MOXKIHUBICTH I10JI0 KOPUCTYBaHHs Ta akTuBalii KpenuTHoro
cepaicy «llinkpirieHHs» Ha BIACHUMA PO3CYI.

8.2.2.3.2. Nepxarens [Tnarixuoi Kaprku, 1o sikoi BcranoBieHo Kpeaur ta € Kpenuthuit mimit KpeaurHoro cepsicy,
Ma€ MOXIJIUBICTh ckopuctaTrcs KpenqutHum ceppicom «IlinKpinieHHs» HACTYITHUM YHHOM:

- B Cucremi [nTepHer-0ankinry obparu onuiro «IligkpinieHHs» Ta 03HAHOMHUTHUCH 3 OCHOBHUMH YMOBaMH;

- oOpatu B Cucremi [HTepHET-OaHKIHry cTpok KopucTyBaHHS KpeantHum cepBicoM «IliAKpiruieHHs» Ta KUIBKICTh
IUTATEXiB BiAMOBIIHO A0 3alpONOHOBaHNX baHKOM BapiaHTIB;

- oopartu B Cucremi [HTepHeT-0ankinry KapTKoBHiA paXyHOK BiAIIOBIAHO /10 3alIpOIIOHOBaHKX baHKOM BapiaHTiB, OaaHC
skoro Oyne momoBHeHo bankom 3aBsiku BukopucTanHio Kiiearom Kpenutaoro cepiicy «IligkpimieHHs,

- o3HalioMuTUCH 3 yMoBaMu yroju KpeaurHoro cepsicy «[limkpimnenns» B Cucremi [HTepHeT-0aHKIHTY, a came: cyma
orepalii st nepeBelieHHs Ha ymoBu KpemutHoro cepicy «IliKpiruieHHs», KibKICTh TUIATEXKIB, CyMa IDIATEXY 3
ypaxyBaHHsM Komiciii, 1o moB’s3aHi 3 00cinyroByBanHsM KpeanutHoro cepsicy, 3rijgHo 3 Tapudamu banky.
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8.2.2.3.3. IlintBepmxenns Kmientom aktuBanii KpenutHoro cepsicy «lligkpimnenns» B Cuctemi [HTepHeT-OaHKIHTY
a6o musixom BBeaeHHss OTP-nmapomio Ha [Tnatdopmi [laptHepa, sikuit Oy Hagicnanuii bankom Ha @iHaHCOBHUI HOMED
tenedony Kiienra npupiBHIoeThes 10 3roau Knienta va orpumanss Kiienrom KpeantHoro cepBicy «lligkpimieHHS .
[licns BukoHaHHs BKazaHux Ail KapTkoBuii paxyHok KiieHTa Oyne momoBHeHO baHKOM 3aBISKH BHKOPHCTAaHHIO
Kitieatom Kpenutaoro cepsicy «lligkpimreHHs» Ha oOpaHy CyMy Omepaitii.

8.2.2.3.4. Tlpu 36umeienHi cymu KpenutHoro cepricy «IligkpimieHHs» Ta npu HasBHOCTI y KiieHta mpoctpoueHol
3aboproBaHocTi o Kpeaury, mpocpoueHa 3a00proBaHiCTh IMOTAMIAETHCS 32 paxyHOK HagaHoi Kiieaty cymu KpenutHoro
cepsicy «llimkpimieHHs», a 3aJIUMIOK KOMTIB, Mo cpopmyBaBcs Ha KapTkoBOMy paxyHKY IiCIS TAaKOTO IMOTAIICHHS
noctynHuid KimieHTy [1si BUKOPUCTaHHS, SK BJIAaCHI KOLITH, BiIMOBiAHO 10 yMOB TapugiB baHky.

8.3. 3a6e3neuenns mo Kpenuty

8.3.1. [lorogip mopyku (my0,1iuHa 4acTHHA)

BU3HAYEHHS TEPMIHIB:

bank — AT «OTII BAHK», Cropona 3a [loroBopoM nopyku Ta 3a KpeauTHuM 10roBOpoM.

baHkiBcbKHIl JeHb — YacTWMHAa pPOOOYOro IHS, MPOTATOM SKOTO OaHKIBCHKI yCTAaHOBH YKpaiHU BIAKpUTI AJs
00CITyroByBaHHS KITi€HTIB.

Bop:xauk — ocoba, ska € no3nvyaabHUKOM 3a KpenutHum noroBopom (loroBopom mpo BuAady Ta 0OCIyroBYBaHHS
TUIATLKHUX KapToK (ImyOiiuHoro), aKy Bu3HadeHo [lopyunrtenem ta bankom y JloroBopi nopykwu.

Boprosi 3000B’s3aHHs - 3000B’s3aHHs bopxHuKa mepen bankom momo moBepHeHHs cymu Kpemwty, matm 3a
KopucTyBanHs Kpeautom, criath KoMiciil, mTpadHUX caHKIiM, BUTpaT Ta 30MTKiB BaHky (BKiIrouarouu, ane He
00MEXYIOUUCh, HEOAEPIKaHHI TOXOAM) Y 3B’SA3KY 3 HEHAJCKHHM BUKOHAaHHIM BOp)KHHKOM CBOiX 3000B’si3aHb Tepes
bankom 3a KpenutHuM 10TOBOpOM y TOBHOMY 00CA31 Ta iHIIMX IIATEXKIB, SKIO TaKi MATHMYTh MicCIIe.

Banrotnuii kypc HBY - odiuiiinnii oOMiHHAN Kypc TPHBHI O iHO3€MHHUX BajiOT, BCTaHOBICHWH HamioHambHUM
OankoM YkpaiHu.

Jeno3utnuii norosip//Jdorosip mpo GaHkiBchbkuii BKJIAA - OyAb-SKHiA JOTOBIp, MO0 YKJIaIaeThCs MK baHKOM Ta
[Hopyuurenem, npeaMeToM sikoro € po3mitneHHs [lopyunrenem y bauky neno3uty (Bkiiaay) Ha BU3HAUEHHUH JETIO3UTHUM
JIOTOBOPOM CTPOK (CTPOKOBHI BKJIaJ) Y O€3 BU3HAUYCHHS TAKOTO CTPOKY (BKJIaJI Ha BUMOTY).

Jorogip mopyku — Jlorosip nopyku, ykianeHuii Mk [lopyuutenem ta baHkOM, € HEBiJl’€MHOI YAaCTHHOIO I[OTO
JoroBopy npo Bumady Ta 00CIyroByBaHHS IIATIXKHAX KapTOK (ITyOIiIHOTO).

JonaTkoBi yMoBH — 101aTKOBI yMOBH, BU3HaueHi CTopoHamu y JIoroBopi MOpyKH.

JoroBipHe cnucanHs — JOTOBipHE CIIMcaHHs, sike 31iicHIoe bank 3a nopydenHusam [lopyuuntens, y crocib ta y mopsaky,
BHU3Ha4YeHOro JloroBopoM nopyku Ta/abo [loroBopom mpo Buaady Ta 00CIyroByBaHH IIATHKHUX KAPTOK (ITyOIi4HOTO).
3asiBa-ankera - 3asBa-aHkera npo HamaHHSA OaHkKiBchbkuX mocayr AT «OTII BAHK», ykmanena mixk bankom Ta
BopHHKOM, peKBi3UTH K0T 3a3HaveHi y JloroBopi mopyku, sKa € HEBiJl’€MHOI YacTHHOW J[oroBopy mpo Buaady Ta
00cIyroByBaHHSI IJIATIKHAX KapTOK (ITyOIivHOTO).

3aKoHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.

InpuBinyaanna yacrtuna JloroBopy mopyku/InauBinyanbHa yactuHa JloroBopy - HEBiji’€éMHa 4YacTHHa IBOTO
Horosopy, B Tomy uucii [1yoniunoi yactuau JloroBopy mopyku, mo ykiajaeHa Mixx bankom ta [Topyuutenem y dopmi
Jorosopy nopyku.

Kpeautnuii gorosip — Jlorosip npo Bumady Ta 00CIyroByBaHHS IUIATOKHUX KapToK (MyOmiuHUil) 3 yciMa 3MiHaMH,
JIOTIOBHEHHSIMHU Ta JI0OIATKAMH JI0 HbOTO, Y ToMy uucii Tapudu banky, sikuii po3mimennit Ha OdiniiHoMy caiiti banky,
yKJIaneHuit Mi>xk bankom ta bop)KHUKOM Ha TiicTaBi 3assBU-aHKETH.

Kpenur — kpeauT, KpeauTHa JiHis, KomTH baHKy, sSiKi HagaoThCsl BOP)KHUKY Ha yMOBax, B 00Cs31 Ta MOPSAKY, IO
BU3HaueHi KpeanTHUM 10roBOopoMm.

KousekTopebka koMmaHist - ropuaniHa ocoba (y ToMy 4mcii HeOaHKIBChbKa (iHAHCOBA YCTaHOBA, sIKa BiAMIOBIIHO JIO
3aKOHOJAaBCTBA MA€ IIPAaBO HAJAABATH KOIITH y MO3MUKY, B TOMY YHCIIi Ha yMOBax (iHAHCOBOTO KpenuTy, Ta/abo mociyru
3 (aKTOpUHTY), BKIIOYEHA JI0 PEECTPY KOJEKTOPCHKUX KOMIIaHil, sika B iHTepecax baHKy (IEepBICHOTO KpeauTopa)
ta/abo HoBoro kpeauropa (y pasi 3aMiHM MEPBICHOIO KPEeAUTOpa) BIAIOBIIHO 10 J0roBopy 3 bankom ta/a6o HoBum
KpPEeIUTOPOM Ma€ MPaBo 3iHCHIOBATH BPETYIIOBAHHS POCTPOUYEHOI 3a00proBaHOCTI.

Kpenuthi kaniky/u 3a iminiatuBoro banky — KpeanTHI KaHiKyJin, BCTaHOBJIEHI baHkoM y mopsaky, BU3HaYCHOMY
Kpenutaum gorosopom/ JIoroBopoM mpo BUIa4y Ta 00CIyroByBaHHS IDIATIKHUX KapTOK (ITyOJIIYHOTO).

KpenutHuii komiter BaHKy - KoneriaJlbHUI OpraH, 110 CKJIAJAEThCs 13 C1yk00BLiB baHky 1 sikuii npuiimae Pimenns
Kpenutaoro komitery banky.

HogBuii kpequTop - 0coda, sika y BCTAHOBJICHOMY 3aKOHO/IaBCTBOM TIOPSJIKY HaOyJ1a 3a IUBLIHHO-TIPABOBHM JJOTOBOPOM
a0o0 3 IHIIKX MiJICTaB 3aMiHM KPeJUTopa y 3000B's13aHHI TPaBO BUMOTH 32 KpeTMTHUM JIOTOBOPOM.

Pimrennss KpenutHoro komirery BaHky — BHyTpimHIA IOKyMEHT BaHKy y BUTIJISII MPOTOKONY, 3aTBEPAXKECHUN
Kpennutaum xomiteTom banky, 1110 BU3HA4Ya€ yMOBH, PO3Mip, IOPSIOK HalaHHS, criath Kpeauty, a Takox iHII yMOBH
KpeaurHoro norosopy ta JJokyMeHTIB 3a0e31eYeHHSI.

HBY - HanionanpHauii 6aHk YKpaiHu.

Odiniitanii caiit Banky - odiuiiiauii caiit banky B Mepexi InTeprer www.otpbank.com.ua.
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IMopyuurtenn — dizugaa ocoba abo ropuaMIHA 0co0a, AKa € TmopydnTeseM 3a J[orOBOpOM MOPYKH, Ky BH3HAYCHO
ITopyuutenem ta bankom y JloroBopi mopyku. IlocuiaaHHs Ha cTOpoHY a00 Oyab-sAKy iHIIy 0co0y y JIoroBopi mopyku
BKJIIOYA€ TaKOX i1 MPaBOHACTYIHHUKIB, TO3BOJICHUX LIECIOHApPIiB 1 103BOJICHUX NpaBoHaOyBayiB (skmo [lopyanTenem e
IOpUINYHA 0c00a).

Tapudu Banky — nepenik mocmyr banky 3 BU3HA4eHHSM iX BapTOCTI, SIKi € HEBL €MHOI0 YacTHHOIO0 KpenntHoTro
noroopy. Tapudu banky MOXyTh 3MiHIOBaTHCH Ta JONOBHIOBaTHCH bankom, mpo mo bopxuux/Ilopyuurens
MIOBiJOMJISIETHCSI 3T1AHO 3 yMoBamu Kpenutnoro norosopy. Tapudu banky posmintytotscs Ha OdiniiiHomy caiiti banky.
SMS-noBigoMyIeHHsI - EJIEKTPOHHI/TEKCTOBI MOBiOMIICHHS, B ToMy uucii SMS (Short Message Service), ski
HAIPaBISIOTHCA/OTPUMYIOTECSE CTOpOHaAMH 3 BHKOPHCTaHHSM MOOITBHOTO 3B’s3Ky abo Mmepexi IHTtepHer, abo i3
3aCTOCYBaHHSM IHIIMX CEPBICIB TOCTaBKH (32 YMOBHU TEXHIYHOT MOJKIMBOCTI baHKY Ta 103BOJTy BUKIIIOYHO 32 PILLICHHAM
banky) sk icHyrounx, Hanpukiaa: Viber, Telegram, WhatsApp, Facebook Messenger, Push-mmoBigomiens, Tak i THX, 10
OyIyTh HOCTYIHI B MallOyTHBROMY), HA MOOUTEHUI TeIeOH/TIPUCTPiil 13 BIAMOBIAHOIO TIATHOPMOIO (OTIepaIiifHO0
CHCTEMOIO) 3a JIOTIOMOTOI0 TIOCHIYT OIleparopa MOOUIBHOrO 3B'S3KY YHM Yy IHIIMKA JOCTYMHHH CHoci0, KOJIM Taki
TIOBiJOMJICHHS] MOXKYTh OYyTH JIOCTaBJICHI 3 TEPUTOPil HEOKYIOBaHOI YKpaiHU/HA TEPUTOPIiI0 HEOKYITOBaHOI YKpaiHu.

TepMmiHH, IO BUKOPUCTOBYIOTHCS B JIOTOBOPI OPYKH 3 BENHKOI JIITEpH, € BUBHAYCHHMH TEPMiHAMH 1 MalOTh O/THAKOBI
3Ha4YeHHS, K y JloroBopi nmopyku, Tak i y JloroBopi npo Buaauy Ta 00OCIyroByBaHHS AT KHUX KapTOK (IyOIidHOMY),
Ta MOXYTh BUKOPHCTOBYBATHChH, K B OJHHHI TaK i B MHO)KHHI.

8.3.1.1. Ilpeamer [Jorosopy nmopyku. 3a [loroBopom mopyku llopyunrtens 3000B’A3y€ThCS BiAIIOBIIaTH 3a MTOBHE Ta
cBOeyacHe BUKOHaHHA bopxxHMKoM Horo boprosux 3060B’s13aub nepes bankom 3a Kpeautaum 10roBopom, B MOBHOMY
00cs131 Takux 3000B’s13aHb. [lopyunTtens Ta BOp)KHUK BiJMOBIIAlOTh SK CONiJIapHI OOPKHMKH, IO O3HAYae, 10 baHk
MOJK€ 3BEPHYTHCH 3 BUMOTOIO PO BUKOHAHHS boproBux 3000B’s13aHb K 10 bopkHuka, Tak i 1o [lopyuutens, gu mo
000X OAHOYACHO.

8.3.1.1.1. KpeanTHi kanikyau 3a ininiatuoro banky. bank mae npaBo BcranoBmoBatu 1i1st bopkanka Kpeanthi
KaHIKyH 3a iHimiatuBoo banky 3a Kpenutaum moroBopom 6e3 ykmagenas [lomaTkoBoro moroopy ao KpeaurHoro
JIOTOBOPY 4H 3MiH 10 3asBu-aHkeTH. KpenuTHi kaHiKyu 3a iHiniatuBoto banky BcTaHOBIIOIOTECS baHKOM Ha mifcTaBi
Pimenns Kpeaurnoro xomitery banky Ta/a00 Ha mijcTaBi BUMOT 3aKOHOAABCTBA YH 3 IHIIMX MiJCTaB, 30KpeMa, aje He
BUKIIIOYHO: TPOTSITOM il KapaHTHHY Ta/a00 BOEHHOTO YW HaJ3BHYAMHOrO cTaHy B YKpaiHi. bopxuuk/Ilopyuurens
MO’Ke OyTH TpOiH(POPMOBaHUH NP0 BCTAHOBJICHHS KpeauTHUX KaHIKYI 32 iHINIaTUBOK baHKy MUISIXOM O3HAHOMIICHHS
3 iHdopmMmaieto, po3mimeHoto Ha OdiniiiHomy caiiti banky Ta/abo musxom orpumanHs [1oBiTOMIIEHHS, Y MOPSAKY
BU3HaUeHOTo po3aisioM «20. Criocobu komyHikamii» Jorosopy. Ilix uac nii KpeautHux xaniky:n 3a iHiiatusoro banky
MOJK€ 3MIHIOBATHCS TOPSIOK HapaxyBaHHS MPOIEHTIB 3a Kpeaurom, mpomieHHs mTpadHUX caHKOid 3a KpenutHUM
JIOTOBOPOM, TOPSAOK HorameHHs cyMm boproBux 3000B’s3aHb, TOwmo. [l BU3HAYEHHS CYMH 1 HiJICTaB BUKOHAHHS
BoproBux 3000B’s3aHb ab0 OyIb-AKOi iX YacTHHH MPOTSroM Aii a0o michs 3akiH4eHHS KpeauTHHX KaHIKyJd 3a
iHiiaTHBO baHKy ocTaToyHO TifcTaBoro OynyTh: Pimenns KpeautHoro xomitery baHky, OyXxrantepchki KHHTH Ta
paxyHku baHky.

8.3.1.2. boprosi (3a0e3neueni) 30608 's13anns. CTOpOHAMH BH3HAYEHO JETANII30BaHO CyTh BOproBux 3000B’s3aHb 3a
Kpenutaum norosopom y IHmuBimyanbhiii vactwHi JloroBopy mnopyku, skuid mignucaHuii CTopoHamH, SIKHHA €
HEBIJI’€MHOIO YaCTHHOIO ITyOuiqHOi yacTuHH J[0oroBopy Mopyku, IO iMIUIEMEHTOBaHUH 10 JloroBopy mpo Buaady Ta
0o0cITyroByBaHHs IDIATDKHUX KapTok (myOisiuroro). Ilopykoto 3a JloroBopoM mopyku 3a0e3neqyroThcsi BUMOTH baHKy
1I0/I0 CIUTaTH BOp>KHUKOM KOXKHOTO 1 Beix ioro boproeux 30008'13anb 3a KpequTHUM JOTOBOPOM y TAKOMY PO3MIpi, y
TaKii BaJIFOTI, y TAKUI CTPOK 1 B TAKOMY TIOPSIZIKY, SIK BCTaHOBJIEHO Y KpenutHOMy oroBopi. baHk Mae mpaBo Bumaratu
Bix Ilopyunrens BukoHaHHs BoproBoro 3000B's3aHHsS B pasi mpocTpodeHHS BOp)KHUKOM BHKOHAHHS OYyAb-SIKOTO 3
TUTATEXIB 3 ToraiieHHs: boproBoro 30608’ s3aHHs 32 KpeIMTHUM 10TOBOPOM.

8.3.1.3. IIpaBa, 000B’A3KH, BianoBixajabHicTh CTOpiH

8.3.1.3.1. Y Bunaaxy HeBukoHaHHs bopxarnkom boprosux 30008’ a3anb nepen bankom 3a Kpeauraum norosopom, bank
Ma€e MpaBo 3BEpHYTUCH A0 IlopyunTens 3 BUMOrow mpo BUKOHAaHHS boproBux 3000B’A3aHb B IMOBHOMY OOCS3i UM B
YaCTHHI.

8.3.1.3.2. Ilopyunrens mpuiiMae Ha ceOe 3000B’I3aHHA, Y BUMAAKy HeBUKOHAHHS bopkHnkom bBoprosux 3000B’s13aHb
nepexa bankom 3a KpeautHum norosopom, 3aiiicHUTH BUKOHaHHS BoproBux 3000B’s13aHb B 00¢s31, 3asiBeHoMy bankom,
npotsiroM 1-ro BaHKiBCbKOrO JHS 3 JaTW OTPUMAaHHS BIANOBIIHOI MHUCHMOBOI BUMOTM bBaHKy, SKIIO iHIIE HE
nepenbaueHo JloroBopom nopyku. [Toramenns 3ailicHIOeTHCS [lopydnTeneM NUITXOM TiepepaxyBaHHs BiAOBLIHOT CyMH
Ha paxyHOK banky, skuii Oyne moBimomiueno Ilopyuutento nonmatkoBo. 3a BuMmorow banky moramenus Boproeux
3000B’s13aHb MOXe OyTH 31ilicHEHO Ha paxyHOK bopxHHUKa.

8.3.1.3.3. [logannst bankoM BUMOTH 110,10 BUKOHAHHS YacTUHU boproBux 30008’ s13aHb He 1030aBisie bank mpasa mogatu
BUMOTY I[0JI0 TIOTAIICHHsI 1HINOi YacCTHHU BoproBux 3000B’sI3aHb.

8.3.1.3.4. llonanna Bumoru bankom. OO6op’s30k [lopyumrens BuxoHaTn boprosi 3000B’s3aHHS BUHHUKAae NpHU
oTpuMaHHi BiJl baHKy BifmoBigHOT BUMoru. Taka BUMOra BBaXaeThesi oTpuMmanoro [lopyuutenem, sikiio bank Hasicnas
il IOIMITOIO 3a aJpecor0, BKa3aHow B J[OroBopi MOpyKH 4YM 3a 1HIIOK BiJoMOI BaHKy aipecoro uu BpydduB BHMOIY
ocobucto [lopyuurento, mo miaTBepaxKyeTbes mignucoM llopyuuntens. st aiicHocTi Bumoru bank He 3000B’s13aHui
HazasaTu [lopyunTenio miaTBepAKeHHS HeBUKOHAHHS boprosux 30008’ s13aHb BOpKHUKOM.

51




3acmepesicennn 1: Ilpu 3mini ceoei adpecu, Tlopyuumenv 30008 ‘a3anuil Heeatino nosioomumu 8 nucvmositt popmi npo
ye bank. JJo ompumanus maxozo nogioomnenus, sumoza banxy nanesxcums 0o nooanus 3a exazanoro 8 /locosopi nopyxu
aopecorw.

3acmepesicennn 2: bank, na enacnuil po3cyo, Mae npago, npome He 30008 A3aHull, GIOKAUKamu y 0y0b-aKutli MOMeHmM
gumozy, winsaxom Hanpaenenus Ilopyuumenio nogioomienHs npo ye.

8.3.1.3.5. Cankuii 3a npocTrpodenns. [Ipu npocTpoueHi BUKOHaHHS CBOiX 000B’SI3KiB, SIK BOHHM BH3Ha4eHi B 1I. 8.3.1.3.2.
Horoeopy nopyku, [Topyuutens 30008’ s13aHUI BUIIATUTH baHKy MEHIO B po3Mipi MoBiHHOI 00JikoBOi ctaBku HBY
PIYHHX, IO Ai€ HA MOMEHT (IIPOTATOM CTPOKY) TaKHX IMPOCTPOUSHHX 3000B’s13aHb, BiJl CYMH POCTPOUEHHS, 32 KOKHHH
JIeHb pocTpoueHHs. [IeHs HapaxoByeThCs 32 KOXKEH JICHb IIPOCTPOUCHHUX 3000B’S3aHb (MOYMHAIOYH 3 HACTYITHOTO JTHS,
IO CIiAy€e 3a JaTOI0 MPOCTPOYCHHS, BKIIOYAIOYM JACHBb IMOTAIICHHS MPOCTPOUCHHX 3000B’s3aHb. 3a3HAayeHA IEHs
CIUTaYyETHCS JOAATKOBO JI0 MPOCTPOUYCHUX CyM 3a Jl0roBOpOM MOPYKH.

8.3.1.3.6. IIpaBo perpecy. [lopyuntens, B pa3i BUKOHaHHS HUM boproBux 3000B’s13aHb, cTae KpeAUTOpoM BopkHHKa
BiTHOCHO BHKOHAHOT TAKUM YHHOM YacTUHH BoproBux 3000B’s3aHb.

8.3.1.3.6.1. B pas3i Buxkonanns [lopyunrenem ycix boprosux 300608’ s:3anb bopkHuka (B moBHOMY 00cs131) BiAMOBITHO 110
ymoB JloroBopy mopyku, bank 3000B’s3anmit Hagatu [lopyumrenro yci HEOOXigHI JAOKYMEHTH, IO CTOCYIOTHCS
KpenutHoro moroBopy Ta JOKYMEHTIB 3a0esredeHHs (IIpH OOOB’SI3KOBOMY AOTPHMaHHI OaHKIBCHKOI Ta€MHHIII
BiZIMIOBIAHO 10 BUMOT 3aKOHOJABCTBA) 3 METOI0 MaKCUMAIILHOTO clipusiHHs [lopyunTento B 3AiiiCHEHHI HUM CBOTO TIpaBa
perpecy nepeabadenoro 1. 8.3.1.3.6. JloroBopy mopyxwu.

8.3.1.3.7. 3rigno 3 loroBopom mopyku, Ilopyuanrens BUKOHY€E CBOT 3000B’13aHHS HE3AJICKHO BiJ] BAKOHAHHS boproBux
3000B’3aHb OYb-KUM 3 1HIIHUX CONiapHUX O0opkHUKIB. B pa3i orpumanns bankom Bix [Topyunrens cymu 611b1101, HiX
HEOOXiTHO /Il BUKOHAHHSA boproBux 30008’ s13aHb, bank nmoBuHeH noBepHyTH [lopydnTento Taky cyMy nepeOibIIeHHs
npoTsiroM 3-x BaHKIBCRKHMX IHIB 3 IaTH OTPHMAaHHS BiAIOBIIHOI CyMH Ha CBOI PaxyHKH Ta 32 YMOBHU IOBiTOMIICHHS
[Mopyuntenem baHKy peKkBi3UTIB BIACHOTO paXyHKY JAJIs IepepaxyBaHHs (IIOBEPHEHHS ) HAJTUIIIKOBO CIUIAYEHUX KOIITIB.
8.3.1.3.8. lororipne cnimcanns. [1nsxom nianucanus [aauBinyansHoi yacTiuam JloroBopy nopykw, [lopyuurens Hagae
banky nopydenns Ha J[oroBipHE CIUCaHHA y MOPSAIKY, BU3HAYEHOMY po3aijioM «5. [loroBipHe cnimicanHs» JloroBopy
mpo BHJA4Yy Ta OOCIYrOBYBaHHS IUIATIKHHX KapTOK (MyOsigHOro). UeproBicTh CHHCaHHS KOIITIB 3 PaxyHKiB
[MopyunTens baHk BCTaHOBIIOE CAaMOCTIHHO.

8.3.1.3.9. bank 3000B’s3yeThCs HE PO3rOJOIIYBaTH TpeTiM ocobam iH(opmamito mpo llopyumrens, sika ckiamae
0aHKIBCHKY Ta€MHUINIO, 32 BHHATKOM BHUMAJKiB, BH3HaueHUX po3niioM «18. bankiBchka TaemHUII» JloroBopy mpo
BU/Iady Ta OOCITyrOBYBaHHS IUIATHKHUX KapTOK (MyOIivyHOr0) Ta 3aKOHOIaBCTBOM.

8.3.1.3.10. Bamk Hece BiINOBigaNbHICT, 32 HE3aKOHHE PO3TONOIICHHS Ta/dd BHUKOPHCTaHHS iHGoOpMaLii mpo
[lopyunTens, sika ckianae OaHKIBCbKY TAEMHUITIO, Y BIMOBITHOCTI 0 3aKOHOIaBCTBA.

8.3.1.3.11. ¥V Bumaaky Bu3HaHHS [loroBopy MOpPYKH 4¥ OYyIb-AKOI MOTO YaCTHHHU Y CYAOBOMY MOPSIKY HEIHCHUM
(HeyKJIaZieHuM) 3 IPUYUH BiICYTHOCTI 3r0/Id APYTOro 3 MOJPYKKs ado ocodu, 3 sikoro npoxkusae [lopyunrens onHier0
ciMm’ero (DakTHuHI CiMEWHI BiIJHOCHHH), OCTaHHIH 3000B‘s3aHUII KOMIIEHCYBaTH baHKy BCi BUTpaTH Ta 30WTKH, IO
BUHUKIIN Y 3B 3Ky 3 BUKOHaHHSM TaKOTO CYZOBOTO PillICHHS.

8.3.1.3.12. bank mMae npaBO BHOCUTH 3MIiHHU Ta/4u JTOTIOBHEHHS 10 JloroBopy mopyku Ta/ado g0 JJoroBopy mnpo Bupady
Ta 00CTYroBYBaHHS IJIATDKHHUX KapTok (mybiiuHoro), Ta/abo Tapudis baHky, y Hmopsiaky Ta y cnocid, BUSHAYCHOMY
pozainom «10. Crpoxk nii Horosopy. Ilopsinok posipsanus dorosopy. Ilopsinok 3minu ymos Jlorosopy Ta Tapudis
banky» JloroBopy mpo Buaady Ta 00CIyroByBaHHS IUIATIXHHUX KaPTOK (ITyOJIIYHOTO).

8.3.1.3.13. Inmi mpaBa, 00OB’SI3KM Ta BiJNOBIAAIBHICT, MependadeHi 3aKOHOJABCTBOM, JloroBopoM MoOpykH Ta
JloroBopoM mipo Buady Ta 00CITYyroBYBaHHS IUIATIKHAX KapTOK (ITyOIi9HUM).

8.3.1.4. Ouinka ¢pinancosoro crany Ilopyuurens.

8.3.1.4.1. V Bumnanky, sikmo Ilopyuurenem Buctymnae ¢izndyna ocoba, [Topyuutensb 3000B s13aHUI MPOTSITOM BCHOTO
cTpoky aii JJoroBopy/KpeantHoro gorosopy Ha Bumory banky HanaBatu B baHk mopiuHo, ane He mi3Himie 20 (ABaisTh)
KaJIeHIapHUX JTHIB /0 3aKiHYEHHS Y4eproBoro pivHoro mepioxy aii KpexutHoro moroBopy, abo y iHIIMIA, BU3HAUYESHUI
baHkOM CTpOK, HACTYIHI JOCTOBIPHI JIOKyMEHTH: - 3allOBHCHUH Ta mianucanii [lopydyuresneM JOKYMEHT IIOA0 OILIHKU
¢dinancoBoro crany [lopyuwnrens, 3a ¢opmoro BcraHoBieHow baHkom; - joBiaKy 3 Mmicus podotu [lopyunrens,
3acBigueHy B Oyxrairtepii He paHime Hix 3a 2 (qBa) TIWXKHI 10 IHA ii HagaHHs B baHk, 10 miATBEpAXKYy€ MOTOUHY HOCaLy
[lopyuurens Ta HapaxoBaHy 3apoOiTHy mjary 3a OCTaHHI 6 (IWICTh) KaJCHOAPHHUX MICALIB; - AOKYMEHTH, IO
HiATBEPUKYIOTH 1HIII 1oxoau [lopyanTens (3a HassBHOCTI JOXOAY HE 32 OCHOBHUM MicIieM poOOTH), Y T.4. JeKIaparlis
PO JOXOAM Ha OCTAHHIO 3BITHY AATy; - 3BITH MPO NPUOYTKH MiAnpHeMus - (izndHOl ocoOu 3a 4 (YOTHUpPHM) OCTaHHI
KkBapTaiu (s Gi3uIHMX OCi0 - MiANPUEMLIB); - TOBIAKM 3 Micus poOOTH, TOBIIKK/AEKIapalii Ipo T0X0I1/TI0AaTKOBI
JIeKIIapallii, BUMUCKU (JIOBIJIKK) OaHKy 3 paXxyHKY ITPO PyX KOIITIB, iHIII JOKYMEHTH, sIKi Oy yTh HeoOxinHi banky s
npoBelleHHs OLiHKK (inancoBoro crany [lopyumurens. 3actepexxenHs: 3asHaueHi B 1. 8.3.1.4.1. JloroBopy
nopyku/JloroBopy AOKyMEHTH, TIOBUHHI Oy TH HaJIe>KHUM YUHOM 0(hopMIteHi i HagaBaTHCh y (opMi, 110 BramToBye bank
1 BBXKaTUMYThCS JIOCTOBIPHHMHU.

8.3.1.4.2. Y Bunajuky, skiio [lopyunresaem BUCTyNae I0pUAMIHA 0co0a uu (i3zuyHa ocoda — mianpuemerpb, [lopyuurens
3000B’s13y€Tbesl poTsroM Aii JloroBopy mopyku/JloroBopy MIOKBapTaJbHO, HE Mi3HIIIE MICALS IMICHA 3aKiHUECHHS
BiJIIIOBIAHOT'O 3BITHOT'O KBapTaly, SIKIIO iHIIKI CTPOK He moroykeHo 3 bankom, HagaBatu baHky: - 17151 I0puAMYHHX 0Ci0
- CBill Oyxranrepchbkuil OajlaHc Ta 3BIiT NpO (iHAHCOBI Pe3yNbTaTH 3a 3BITHUH (iHAHCOBHWH KBapTall, a TAKOX CBIH
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OyxrajrepcbKuii OajaHc Ta 3BIT Mpo (iHAHCOBI pe3yJIbTATH 3a 3BITHUM (DIHAHCOBHHA PiK — HE MI3HIIIE 2-X MICSIB MiCIs
3aKiHYEHHS BiIITOBITHOTO KAJICHIAPHOTO POKY; - U (Gi3UIHUX OCIO-ITi AMPUEMITIB — MIOKBAPTATBHUHN 3BIT PO JOXOIH.
3a 3anutoM bankom [lopyuntens 30008 a3aHuil mpoTsAroM 5-Tv baHKIBCHKUX IHIB HaJaTH MUCHMOBI PO3MHU(POBKU Ta
MOSICHEHHST LIOA0 3MICTY IMOJIOXKEeHb HagaHoi banky ¢inaHcoBoi 3BiTHOCTI. 3acTepeskeHHs: 3a3HaueHi B m. 8.3.1.4.2.
Horosopy nopyku//{loroBopy AOKyMEeHTH, IOBHHHI OyTH HaJeKHUM YWHOM OQOpMIICHI 1 HamaBaTHCh y (opmi, o
BJIAINTOBYE baHK.

8.3.1.5. 3akn104Hi MOJI0KEHHSI.

8.3.1.5.1. Hignucanasm oroBopy mopyku CTOPOHH MiATBEPIKYIOTh, IO Oynb-iki yMoBH JloTOBOpYy MOpyKH €
ICTOTHUMH 1 MiUIATalOTh BUKOHAHHIO B TIOPSIKY, IependadeHomy JloroBopom mopyku Ta JloroBopoMm mpo BuAady Ta
00CITyroBYyBaHHS IIIATIKHUX KapTOK (IyOJIi4HUM).

8.3.1.5.2. llignucannsam oroBopy nopyku CtopoHu BusHaumiy, mo [lopyuntens npuiimae Ha cebe pU3NMK BUKOHAHHS
yMoB JloroBopy mOpyKH IpH ICTOTHIHM 3MiHI 00CTaBHH, SKUMHU KepyBanuch CTOpOHH TpH yKJIagaHHi JJoroBopy mopyku.
3MiHa TakuX OOCTaBUH HE MOXKe OyTH MiJICTaBOIO IS 3MiHUM yMOB J[OroBOpy MOPYKH, a TaKOX AJIsl HEBUKOHAHHS
[lopyunrenem cBoix 3000Bs3aHb 32 HUM.

8.3.1.5.3. Micuem yxmnaneHsas [loroBopy nopyku € mMicuie3Haxo/keHHs baHKy, 1o 3a3HadeHe B JloroBopi mopyxwu.
8.3.1.5.4. Ctpok xii JloroBopy nopyku. JIorosip nopyku Habupae YMHHOCTI 3 AT ¥Horo mignucanas CTOpoHaMH 1 Jiie
JI0 TIOBHOTO BHKOHaHHS BoproBux 3000B’s13aHp bopkHuka 3a Kpeautaum moroBopom Ta 30008’ s13anb [lopyunrens 3a
HorosopoMm mopyku. BiamosinaneHicts IlopyunTens npunuHAETbCA JIMIIE Micias BUKOHaHHS boproBux 3000B’s3aHb
BopxHnka B TOBHOMY 00CS3I.

8.3.1.5.5. Ilocunanns B Jlororopi nopyku Ha KpeautHuii 70roBip BKIItOYA€E TOCUIAHHS Ha BC1 YMHHI 3MIHHM 1 JONIOBHEHHS
JI0 HBOTO (HHX), yKiaaeHi Mixk bopkankom 1 bankom. TepMmiHy, 110 BAKOPUCTOBYIOTHCS B JIoroBOpi MOPYKH 3 BEIUKOI
JiTepH, € BU3HAYCHNMH TEPMiHaMHU 1 MAlOTh TakKi 3HA4YeHHs, SKi BH3HaueHi aisd HUX B JloroBopi mopykum Ta/abo y
JoroBopi po Buaady Ta 00CIyroByBaHHS IUTATIHIX KaPTOK (IyOIiYHOMY). 3ar0oJI0BKH PO3/ILTIB Ta ITyHKTIB y JloroBopi
MOPYKH BUKOPHCTOBYIOTBCS JIJIsl 3pYYHOCTI 1 HE BIUIMBAIOThH Ha TIyMadeHHsI MTOJIOKEHb JJoroBOpy MOPYKH.

8.3.1.5.6. 3Mminu Ta momoBHeHHS A0 JloroBopy mopyku (OKpiM ITyONiYHOI HOTO YaCTHHH, KA IMILTIEMEHTOBAaHA JI0
JoroBopy mpo Bugady Ta OOCIYrOBYBaHHS IUIATOKHHX KapTOK (ITyOIiYHOT0)), BBaXKAIOTHCS HOTO HEBia €MHOIO
YAaCTHUHOIO, SIKIIO BOHM YKJIAJeHI y MHUCBMOBIM (opMi Ta MiANHCaHI HAIEKHAM YHHOM YIIOBHOBaYKEHUMH
npeactaBHuKamMu CTOpiH.

8.3.1.5.7. Iami ymoBu JloroBopy nopyku CTopoHH BU3HA4YMIN Y JloroBOpi Mpo BHAAUy Ta OOCITYyrOBYBaHHS ILTATIHIX
KapToK (ImyOJiuHOMY), 30KpeMa y MyOJiyHild HOro 4acTHHI y BiNOBiqHOMY po3fimi «Jlorosip mopykm» JloroBopi mpo
BUIa4yy Ta 00CITyTOBYBaHHS IIATIKHHUX KapTOK (MyOIiuHOMY), SIKHI € HeBiJl’ eMHOIO YaCTHHOIO [HIMBIAyaIbHOT YaCTHHH
JoroBopy mopyku, mianucanHsaMm sikoro llopyuutens mpuemnascs no JloroBopy mpo Buaady Ta OOCIyrOBYBaHHS
TUTATDKHUX KapTOK (TyOIIiYHOTO).

8.3.1.5.8. Ilignucaunsm Jloroeopy nopyku IlopyuuTensb 3asBiisie, rapaHTye Ta MIATBEPIKYE, 10: 1) 03HAOMHUBCS 3
posniniom «19. Ilepconanbhi nani» JloroBopy mpo Bumaudy Ta 00CIyroByBaHHS IJIATKHUX KapTOK (TyOJIiYHOTO) i 1m0
fioro OyJI0 MOBIIOMJICHO MPO BOJOIUIBLS HOro MEpCOHANbHUX JAaHHUX, CKIAl Ta 3MICT 310paHuX HOTO NMepCOHaIbHUX
JIaHWX, MpaBa, nependaderi 3Y «[Ipo 3axucT MepcoHANEHUX JaHUX», METY 300py HOTO MEPCOHANBHUX JaHUX Ta TPETiX
0Ci0, SKMM MepeIaloThCsl HOro nmepcoHalbHi naHi. [lopyunTtens miaTBepIKye HalaHHs CBO€ET 3roau baHky Ha nepenady
HOro TepCOHATFHUX JIaHUX TPETiM oco0aMm, sIKi MaloTh JOTOBipHI BigHOCHHH 3 bankowm; 2) [lopyuurens 3 JJoroBopom
npo BWjady Ta OOCIYyroBYBaHHS IUIATDKHUX KapTOK (MyONivyHUM), sikui po3mimenuii Ha Odinilinomy caiiti baHky,
O3HAWOMJICHHH 1 3TOJleH, a TaKoX 3000B’S3YEThCS HOTO HAJEKHO Ta HEYXWJIHHO BHKOHYBAaTH; NPHUMIPHHKH
BUIIIEBKA3aHMX JOKYMEHTIB OTPHMAaB.

8.3.1.5.9. Ilixnucanusm [JoroBopy 3acTaBu MaiiHOBHX TpaB BuMorH [lopyuntens Hagae banky 3roay: Ha qoctymn banky
J0 BiioMocTel, mo MicTATbcs y JlepkaBHOMY peecTpi akTiB IMBUIBHOTO CTaHy TpOMajsH, €IUHOMY peecTpi
JIOBIpeHOCTEH Ta sKi CTOCYHOThCs Ilopyuurtens; Ha 3aidcHeHHs J[OTOBIPHOTrO CIIMCaHHs, MEPEBEACHHS OOpry Ta
PO3KPUTTS 0aHKIBCHKOI TAEMHHMII y MOPAIKY, BU3HAUEHOro J[oroBopoM mpo Buaady Ta OOCIyrOBYBaHHS IUIATIKHUX
KapToK (ITyOJIiYHIM).

8.3.1.5.10. orogip nopyku (InauBinyansHy yactuHy JloroBopy MOpPyKH) YKIAJIEHO Y 2-X OPHUTIHATBHUX MPUMipHHKAX
(1o omHOMY 117151 KOKHOT 13 CTOPiH), KOXKEH 3 IKUX Ma€ PiBHY OPUINYHY CHITY.

8.3.1.5.11. Ilepen yxnanenusm Jorosopy nopyku bank nanas [lopyunrento B moBHOMY 00’ eMi iHpOpMaLito, 3a3HaYEHY
ct. 7 3Y «llIpo dinancosi mociayru ta GpiHAHCOBI KOMIIaHi», B TOMY YHCI NIUISIXOM HajaHHs [lopydurento 1ocTymy Jio
takoi iHpopmanii Ha OdiuiiHomy caiTi banky. Ilpumipauk JloroBopy mnopyku / JloroBopy mnpo Buaady Ta
00CITyroByBaHHs IIaTHKHUX KapToK (myomiunoro) Ilopyuutenem otpumano y aaty yknagenss Jorosopy nopyku. Bei
iHII yMoBH J[oroBOpy MOpyKH, 30KpeMa Tpasa, 000B’s13kH, BiinoBifansHicTh CTopin, CTopoHn BU3HAYMIHN y JloroBopi
npo BHJAYy Ta 00CIyrOBYBaHHS IUIATIKHUX KapTOK (IyOIidHOMY).

8.3.1.5.12. Ilimmucanusim J[oroBopy mopyku, Ilopyuurenem Hamaerbess 3roga banky Ta/abo Hosomy
kpenutopy/Konekropcpkiii  kommanii (y pa3i 3alydeHHs) Ha B3a€EMOJII0 TPH BPETYIIOBaHHI MPOCTPOYEHOT
3a0oproeanocti 3a KpenutHum noroopom (JloroBopom), B TOMy 4KCIIi Ha 0OPOOKY MEePCOHANBHUX JaHUX, & TAKOXK Ha
3nilicHeHHs (hiKCYBaHHs KOKHOI 0€3M0CcepeIHhOI B3aEMO/II] 3 MMTaHb BPETYIIOBaHHS MPOCTPOYCHOI 3a00proBaHocTi (y
pa3i BAHMKHEHHsI) 3a IOTIOMOT 010 h0TO-/BiJIco- Ta/ab0 3ByKO3aNMCyBaJIbHOTO TEXHIYHOTO 3aC00Y.

8.3.2. JloroBip 3acTaBu MaiiHOBHX NpPaB BUMOIH (My0.1iYHA YacTHHA)
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BU3HAYEHHA TEPMIHIB:

Bbank — AT «OTII BAHK», Ctopona 3a JIoroBopoM 3acTaBu MaHOBHX TIPaB BUMOTH Ta 3a KpeaUTHHM TOTOBOPOM.
Bop:xuuk - 3actaBogaseup abo 0coda, fKa € mo3nyaIbHUKOM 3a Kpenutaum gorosopom (LoroBopom), Ky BU3HAYCHO
3acraBogaBueM Ta bankom y JloroBopi 3acTaBu MaifHOBUX mpaB BUMOTH. Skmio ocoba bopikHuka Ta 3actaBogaBus €
pizHUMEU ocobamu, 3acTaBogaBenb € MaifHOBUM IMOPYIHTEIEM.

Boprosi 30008’ 13anHs — 30008’ s13aHHa bopkHrka nepen bankom 3a KpequTHUM 10rOBOpOM 11010 TIOBEPHEHHST CYMH
Kpenury, mnatu 3a kopuctyBanHs Kpemurom/KpemutHoro IniHi€lo, cIulaTH KOMICIH, TNeHi, IITpapHUX CaHKIIH,
HecanxkmuionoBanoro osepapadTy, BUTpat Ta 30uTKiB banky (BKITt09aro4u, ajine He 0OMeXyIUHCh, HeOIep>KaHH1 JJOXOIH )
y 3B’SI3Ky 3 HEHAJIE)KHUM BUKOHaHHIM BOp)KHHMKOM cBOiX 3000B’s13aHb mepen bankom 3a KpenntHum norosopom y
MOBHOMY 00Cs131 Ta iHIIMX TUIATEXKIB, SIKIIO TaKi MATUMYTh MicIle, 30kpemMa Bu3HaueHi Tapugpamu banky.

JoroBip 3a0e3meuyennst — [loropip 3a0e3nedeHns, yKiaaeHuil Mk 3acTaBojaBlieM Ta baHKOM, SKHI CKIIQTA€THCS 3
IHIMBIAyaIbHOI Ta MyOIiYHOT YaCTHHH, € HEB1I' EMHOIO YaCTHHOIO JloroBOpy Ipo BUAady Ta 00CITyrOBYBaHHS IUTATIHIX
KapToK (IyOJIiYHOTO).

JoroBipHe cimcanHs — IOroBipHE CIIMCAHHS, sIKE 31HcHIOE baHk 3a Jopy4yeHHsIM 3acTaBoAaBLs, y CIIOCIO Ta y MOPAAKY,
BrU3HaueHoro JloroBopom 3a0esnedeHHs Ta/abo [loroBopom mpo Buaady Ta OOCIyrOBYBaHHS IDIATDKHUX KapTOK
(TmyOmigHIM).

3asBa-ankera - 3asBa-ankera npo HagaHHs OaHkiBcbkux mociyr AT «OTII BAHK», yknagena mixx bankom Ta
BopxHukoM, pekBi3UTH SAKOi 3a3HadeHi y JloroBopi 3acTaBun MaifHOBHX IIPaB BHMOTH, SIKa € HEBiJ €MHOI0 YaCTHHOIO
JoroBopy npo Bunady Ta 00CIyroByBaHHS IJIATIKHAX KapTOK (ITyOIigHOTO).

3acraBogaBenpb — 0co0a, sixka € CTopoHOI0 32 JIoroBOpoM 3aCTaBU MaifHOBUX IPaB BUMOTH.

InpuBinyaabna yacrtuna loroBopy 3acrtaBu MaiiHOBUX mnpaB BuMmord/Inausinyanbna yactuna loroBopy -
HEBiJ’€MHA JacTHHA IhOT0 J[oroBOpY 3acTaBu MaifHOBUX IIpaB BUMOTH, B ToMy urcii [Iybmiunoi yactuan JJoroBopy
3acTaBM MAifHOBHX TpaB BUMOTH, 10 YKiaaeHa Mixk bankom Ta 3actaBonasiem y dopmi JloroBopy 3actaBu MaitHOBHX
npaB BUMOTH.

3aK0HOIABCTBO — YHNHHE 3aKOHOJABCTBO Y KpaiHU.

Kpeautnuii gorosip — Jlorosip npo Bumady Ta 00CIyroByBaHHs TUIATOKHUX KapToK (MyOmivHUil) 3 yciMa 3MiHaMH,
JIOTTIOBHEHHSIMHU Ta JI0IaTKaMH 10 HbOTO, Yy ToMy uucii Tapudu banky, sikuii posmimennii Ha OdiniiHomMy caiiti banky,
yKJIaneHuit Mi>xk bankom ta bop)KHUKOM Ha TicTaBi 3assBU-aHKETH.

Kpeaut (KpeauTHa JiHist) — korrru bauky, siki HaqaroThCst BOP)KHUKY Ha yMOBax, B 00Cs31 Ta MOPSJIKY, 1110 BU3HAYCH]
Kpenutaum noroBopom. Hananns Kpenuty € 6aHKIBCHKOIO TIOCIYTOIO.

MaiinoBi npaBa — npaBa BumMoru 3actaBozaBis 10 banky, BctanoBneHi JloroBopom 3abe3nedeHHs.

MaiiHoBuii MOPYy4HUTeJIb - TIOTO/PKeHa/1 bankom ¢iznyna/i un ropuamdHa/i ocoda/n, 3 sskoto/sskumu bank ykinas Jlorosip
3aCTaBM MafHOBHX MpaBH BUMOTH Ta J[oToBip 3abe3neueHHs 3 MeTolo 3abe3nedeHHs BukonanHs bopxHaukom boproeux
3000B’s13aHb 32 KpeuTHO JIiHI€I0, BCTAHOBJICHOI BiIIOBIIHO /10 yMOB J[oroBopy.

OO0Ts:KeHHsl - 00 MalHOBUX IPaB BHMOTH, LIEH TEpMiH O3HA4a€ CyKyIHICTb OOOB’S3KIB KPEAWTOpa 3a TaKUMH
npaBaMH, iICHYBaHHS SIKUX 0OMEKy€e KpeAUTOpa 00 OAHOOCO00BO1 peaizalii TakuX NpaB Ha CBOIO KOPHCTE.
Odiuiiinnii caiit banky — odiniiiauii caiit banky B Mepexi [HTepHeT www.otpbank.com.ua

Ipeamet 3actaBu — MaiiHOBI TIpaBa, sIKi HAJIAIOTHCS B 3aCTaBy 3TiIHO 3 JIoroBOpOM 3acTaBU MaifHOBUX MPaB BUMOTH.
Bamrotauit kypc HBY - oginiiianii oOMiHHUI Kypc IpHUBHI 10 iIHO3€MHUX BaJIIOT, BcTaHOBiIeHuit HBY.

Tapudu banky — nepenik nociyr banky 3 BU3HaYCHHSM X BapTOCTI, SIKi € HEBiJl'€MHOIO YaCTHHOO J[0oroBOpY 3acTaBu
MaiHOBHX TpaB BUMOTU. Tapudu baHKy MOXYTh 3MIHIOBATHUCH Ta JAOMOBHIOBATHCh baHKOM, Mpo Mo 3acTaBojaBelb
MOBIIOMJISIETBCSL 3TiMHO 3 yMoBaMHu J[oroBOpYy Mpo BHady Ta OOCIYrOBYBaHHS IUIATDKHUX KapTOK (ITyOIidHOTO).
Tapudu banky posmimytorses Ha OdiniiiHomy caiiti banky.

HBY — Harnionanbpuuii 6aHk YKpaiHu.

Konekropcbka koMmaHisi - 1opunndaa ocoda (y ToMy 4ucili HeOaHKiBChKa (hiHAaHCOBA YCTaHOBA, KA BiITIOBITHO /0
3aKOHOJABCTBA Ma€ IIPAaBO HAZABATH KOIITH y MO3HUKY, B TOMY YHCIIi Ha yMOBax (hiHAHCOBOTO KpEAUTY, Ta/abo mociayru
3 (aKTOpUHTY), BKIIOUYEHA J0 PEECTPY KOJEKTOPCHKUX KOMIIaHiH, sKa B iHTepecax baHKy (NepBiCHOrO KpeauTopa)
ta/abo HoBoro kpeauropa (y pasi 3aMiHU MEPBICHOTO KPeAUTOpa) BiAMOBIAHO /10 A0roBopy 3 bankom Ta/abo Houm
KpPEeIUTOPOM Ma€ MPaBo 3iHCHIOBATH BPETYIIOBAHHS POCTPOUYEHOI 3a00prOBaHOCTI.

KpenurtHi kanikyau 3a iminiatuBoro banky — kpejuTHI KaHIKyIIH, BCTAaHOBJIEHI baHKOM y mopsiiKy, BU3HAYCHOMY
Kpeautaum goroBopom / JIoroBopoM po BHIa4y Ta 00CITyroByBaHHS IUIATHKHAX KAPTOK (MyOIiUHIM).

Kpenutnuii komiter BaHky - KonerialbHUI OpraH, 10 CKJIAAAETHCS 13 cry>k00BLiB banky 1 skuii npuiimae PinrenHs
Kpenutaoro komitery banky.

HogBuii kpequTop - 0coda, sika y BCTAHOBJICHOMY 3aKOHO/IaBCTBOM TIOPSJIKY HaOyJ1a 3a IUBLIHBHO-TIPABOBUM JJOTOBOPOM
a0o0 3 IHIIMX MiZCTaB 3aMiHU KpPeauTopa y 3000B's13aHHI TPaBO BUMOTH 3a KpeITuTHUM 10OTOBOPOM.

Pimenns KpenutHoro komirery bBanky — BHyTpimHiA IOKyMeHT BaHKy y BUITISAI NPOTOKONY, 3aTBEpAKCHHI
Kpenutaum xomiteTrom banky, 1110 BU3HA4Ya€ yMOBH, PO3Mip, TOPSJIOK HalaHHS, criati Kpeauty, a Takox iHII yMOBH
KpeautHoro norosopy ta JJokyMeHTIB 3a0e31eUeHHS.

SMS-noBigoMI/IeHHs1 - EJIEKTPOHHI/TEKCTOBI MOBiAOMIIEHHS, B ToMy umciai SMS (Short Message Service), sxi
HAIPaBIISIOTHCS/OTPUMYIOTbc CTOpOHAMHM 3 BHKOPHCTaHHSM MOOUTBRHOTO 3B’sI3Ky a0o Mepexi [HTepHer, abo i3
3aCTOCYBaHHSIM IHIIIMX CEPBICIB JOCTABKH (32 YMOBH TeXHIYHOI MOXKIMBOCTI baHKy Ta 10380y BUKIJIFOYHO 32 PIllICHHSM
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banky) sk icayrounx, Hanpukian: Viber, Telegram, WhatsApp, Facebook Messenger, Push-mosimomiens, Tax i THX, 110
OyIyTh IOCTYIHI B MailOyTHHOMY), Ha MOOUIBHUK TeaehOH/MIPUCTPIH 13 BiANMOBIAHOK MIAaTGPOPMOIO (OIepalliiHO
CHCTEMOIO) 3a JOMOMOTOI0 TOCIYT OIlepaTopa MOOITBHOTO 3BSI3KY UM y IHIIMHA JOCTYMHHH Croci0, KOMu Taki
HOBIJIOMJICHHSI MOKYTbh OyTH JJOCTaBJICHI 3 TEPUTOPIl HEOKYNOBAaHOT YKpaiHH/HA TEPUTOPI0 HEOKYNOBAaHOT YKpaTHH.

TepMmiHu, 0 BUKOPUCTOBYIOThCS B J[OrOBOpPI 3acTaBM MaiHOBHX IMPaB BUMOTH 3 BEJIMKOI JITEPH, € BU3HAYCHUMH
TEepMiHAMH 1 MaIOTh OJHAKOBI 3HAUYEHH:, SIK Y JloroBopi 3acTaBu MaifHOBUX IpaB BUMOTH, J[0oroBopi 3a0e3MeYeHHs TakK i
y HdoroBopi mpo Bumady Ta 00CIyroBYBaHHS IUIATDKHUX KapTOK (IyOIIYHOMY), Ta MOXYTh BHKOPHUCTOBYBATHCH, SIK B
OJIHMHI TaK 1 B MHOKHUHI.

8.3.2.1. Ilpeamer Jlorosopy 3acTaBu MaiilHOBHX npaB BUMoru. 3acrasa. B cuiy /loroBopy 3actaBu MailHOBHX NpaB
BUMOTH, baHK Mae mpaBo, y pa3i HeBHKOHaHHS bopkHukom BoproBux 3000B’s3aHb 3a KpenuTHHM m0roBOpOM,
oJlepKaTu BUKOHAHHS boproBux 3000B’s13aHb 32 paxyHOK 3acTaBieHMX MaiHOBUX NpaB, MEPEBAXHO MEpe] 1HILIUMU
KpenuTopamMu bopikHUKa, Ta B IOPSIIKY BCTaHOBIEHOMY B JloroBopi 3actaBu MaiiHOBHX TpaB BuMorH. [IpaBo 3actaBu
BUHMKae y banka 3 MoMeHTy ykianeHHs [loroBopy 3acTaBM MallHOBUX mpaB BHUMOTU. Metow [loroBopy 3actaBu
MaWHOBUX IIpaB BUMOTH € BCTAHOBJICHHS BiTHOCHH CTOpIH 1010 3acTaBu MaliHOBUX IpaB 3a JloroBopoM 3a0e3rmeueHHSI.
8.3.2.1.1. Onuc Ilpeamera 3acraBu. IIpeameTom 3acTaBu € MaiiHOBI IpaBa BUMOTH 3acTaBojaBiil 3a JloroBopom
3a0e3neueHHs, a caMe: a) IpaBo 3acTaBOJABI BUMAraTy MOBEPHEHHS TPOIIOBUX CYM, PO3MIIIEHHX 3acTaBOJaBLEM Y
banky na Paxynky I'pomoBoro 3abesmedenHs; 0) mpaBo 3acTaBoIaBIsl Ha OTPUMaHHS NPOLEHTIB, HApAXOBaHUX Ha
rpomoBi cymu, po3mimieni 3actaBomaBueM y banky Ha Paxynky ['pommoBoro 3abesmedeHHs (AKIIO IependadeHo
ymoBamu Jlorosopy 3a0e3nedcHHs).

8.3.2.1.2. Ouinka Ilpeamera 3actaBu. Po3mip npas Bumorw, mo ckiaaaots [Ipeamer 3actaBu, Bu3HaueHo CTopoHAMU
y [oroBopi 3acTaBu MaifHOBMX IpaB BUMOTH. B pa3i uacTKOBOTO 3BepHEHHS CTATHEHHS Ha lIpeamer 3actaBm, po3mip
[Ipenmery 3actaBu Oyae CTAaHOBUTH YacTUHY MaifHOBUX IpaB, Ha SIKY 3BEPHEHHSI CTSTHEHHS HE IIPOBEIEHO.

8.3.2.1.3. BincyrHicTh iHmmx 3acraB. 3acTaBojaBellb, IUIIXOM MiANKCAaHHAM JlOrOBOpY 3acTaBd MaHOBUX IIpaB
BUMOT'H, 3asBIIS€, rapaHTye 1 3000B’sA3y€ThCs, 10 HA AaTy ykiaaaeHHs JloroBopy 3acTaBu MalHOBHX INIPaB BUMOIH
[Ipenmer 3acTaBu He epedyBae, i MPOTATOM CTPOKY Iii JloroBopy 3acTaBu MaiiHOBHX IPpaB BUMOTH HE Tiepe0yBaTUME y
Oy/Ib-sKili 3acTaBi 4M i1 Oy Ib-sIKUM iHITUM OOTSDKEHHSIM, KpiM 3acTaBH, nependadeHoi JloroBopom 3actaBu MaiHOBHX
npaB BUMOTH.

8.3.2.1.4. Peectpamnisn 3acraBu. 3000B’s3aHHs 3acTaBojaBls Mo HagaHHIO [IpemMera 3actaBu B 3acTaBy OyOyTh
BB2)KATUCh BHKOHAHMMH HAJC)KHHUM YHHOM IPH YMOBI, SIKIIO 3acTaBojaBelb HaJaB Ha BUMOTy baHKy BHTAT 3
JepxaBHOTO peecTpy OOTSHKEHb PyXOMOTO MaliHa, IO CBiTYUTH MPO 1[I0 3aCTaBy Ta BiACYTHICTh B HHOMY 3aIKCy PO
iame O6Tsoxenns lpeamera 3actasu.

8.3.2.2. boprogi (3a0e3ne4eHi) 3000B'sA3aHHS.

8.3.2.2.1. Cyrp boprosux (3abe3mneueHux) 3000B's3aHb. 3acTaBa 3a JloroBOpoM 3acTaBU MaiHOBUX IPaB BHUMOTH
3a0e3neuye BuMoru baHky 11010 criath BOp)KHHKOM KOXHOTO i BCiX Horo BoproBux 3000B'si3anb 3a KpenutHum
JIOTOBOPOM y TaKOMY PO3Mipi, y Takiii BaJIIOTi, Y TaKUi CTPOK 1 B TAKOMY IOPSZIKY, K BCTaHOBJIEHO B KpenutHomy
norosopi Ta Tapudamu Banky. 30kpema, ane He BUKIIIOYHO, 3aCTaBOIO 3a0€3MEeUYIOThCSI BUMOTH baHKy 110/10: a) crutaTH
BopxHHMKOM CyM BCiX TpaH3akiliii, oBepApadTiB, HECAHKIIOHOBAHHX OBepAPadTIB, KPeAWTiB (KPEOUTHUX IiHii),
HapaxOBaHMUX Ha KPEIUT MPOIEHTIB, KOMiCiii, mTpadis, MeHi, HapaxoBaHOI Ha KPeJIUT, oBepaApadT, HECAHKIIOHOBAHUH
oBepapadT Ta IHIMMX TUIATEXiB, BignmoBimHo A0 TapudiB baHky, dki € HachmigkoM a00 BUHHUKIH y 3B 3Ky 3
BukopuctanHsM Kaptku; 0) BimmkoayBaHHs BopkHuUKOM cymu Bcix 30uMTKiB BaHKy, sikKi BUHHMKIU Yy 3B’SI3KY 3
BUKOpHcTaHHAM KapTku; B) cratu BopskHUKOM CyM BCix TpaH3akiii, oBepApadTiB, HECAHKI[IOHOBAHUX OBepApadTiB,
KpeAuTiB (KpEAWTHUX JIiHIN), HApaXOBaHUX Ha KPEIUT MPOIEHTIB, KOMiCii, mrpadis, NeHi, HApaXOBaHOI HA KPEIuT,
oBepapadT, HECaHKIIOHOBAaHUH OBepApadT Ta 1HIIUX IJIaTexis, BiamnosinHo a0 Tapudis banky, siki € HacmigkoM abo
BUHHKIIM Y 3B’S13KY 3 BUKOPUCTaHHSM KapTku micisi BTpaTé 4v BUKPAJCHHS JI0 MOMEHTY MMUCHMOBOTO TOBLIOMIICHHS
Bbanky.

8.3.2.2.2. 3acraBoro 3abe3neueHi boprosi 3000B’s3aHHS B pasi 3MiHM iX cymH, BiamoBigHo 1o [loroBopy 3actaBu
MaiHOBMX TIpaB BHUMOTH. B pa3zi 3MiHH, B TOMy uucii 30uUtblieHi po3mipy boproBux 3000B’s3aHb Ta/4dl iHIIUX
3000B‘s13aHb bopskHuKa 3a KpenutHum goroBopom micis ykinaaeHHs Jorosopy 3acTaBu MailHOBHX IpaB BUMOTH, Taki
3000B’s13aHHS 3a0€3MeUyIOTHCS 3aCTaBOIO B X MOBHOMY pO3Mipi 0e3 ykiiagaHHs OyAb-SKUX J0JaTKOBHX JAOTOBOPIB IO
Jorosopy 3acTaBu MallHOBHX IPaB BUMOTH, a LEH IMYHKT J(OroBopy 3acTaBM MailHOBUX IIpaB BUMOI'M BBAXa€ThCS
NIOTIEPEIHBOFO 3T0JI010 3aCTaBOAABI Ha 3MiHY YMOB KpeuTHOro 1oroBopy.

8.3.2.2.3. Vknanenusam Jlorosopy 3acTaBu MalHOBHX IIpaB BHMOTH, 3aCTaBOAABELb BHCIIOBIIOE CBOIO IOBHY Ta
[UIKOBUTY 3roJly Ha 3aMiHy boprkHuka 3a KpenutHum noroBopoM (repeseieHHs M boproeux 3000B’s13aHb) Ha Oy/Ib-KYy
iHIIY 0cO0y y MalOyTHROMY y Oyab-sikuil mependoadeHnii 3aKOHOIABCTBOM CIIOCiO, B TOMY YHCIHI Y BHUIAAKY CMEPTI
Bopxkuuka. Llum 3actaBogaBels 3asBisie, rapaHTYy€ Ta IIOTOXKYETHCS 3a0e31euyBaTi BUKOHaHH boproeux 3000B's13aHb
3a KpenutHum noroBopoM Bop:kHUKOM, a TakoXX 1HIIOIO 0c00010 (HOBUM OOP’KHUKOM) y BUNIAAKy cMepTi bopxHrka un
y BUMNAJIKY 3aMiHu boprkHuka (niepeBeieHHi 6opry) y Oyab-sKuii iHIIWI crioci0, nependadeHnii 3aKOHOIaBCTBOM.
8.3.2.2.4. 3acraBojaBeup HiATBEPIKYE, O BiH BUUEPITHO O3HaHOMIieHui 31 3mictoM Tapudis banky ta KpeautHum
JOrOBOPOM, siKi po3MinieHi Ha OdiuiiHoMy caiiTi baHky, Ta HiIKOM po3yMie iX 3MicT. Byab — sike IOCHIIaHHS B TEKCTi
JloroBopy 3actaBu MaifHOBHX IpaB BUMOTH Ha OKpeMi MoJIoxeHHs: KpeTMTHOro TOroBOpY € JIOCTaTHIM JIJIsl BUSIBIICHHSI
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BOJII KO’kHOT CTOPOHH II0/I0 3MICTY TAKOTO MTOCHJIAHHS, B TOMY YHCJIi MOPSIOK 3MEHIIICHHS Ta/a00 301IbIIEHHS pO3MIpy
MIPOIICHTHOI CTaBKM 3a KopuctyBaHHsI KpenuroMm (KpenutHoto miHi€ro).

8.3.2.3. 3BepHenHs cTsirHeHHs Ha [lpeamer 3acTaBu

8.3.2.3.1. Bunuknennn npaea 3eepuenna cmaznenus na Ilpeomem 3acmaeu. bank nHaOyBae mpaBo 3BEPHEHHS
cTsarHeHHs (y ToMy 4mcii npaBo [lorosipHoro crimcanns) Ha [IpeaMer 3acTaBu B pasi:

8.3.2.3.1.1. y Bunaaxky BuUHHKHEHHS y bopkHmka mpoctpoueHnx boproBux 3000B’s3aHb 32 KpeauTHuM moroBopom
nepen bankom ctpokom nonaz 1 (oauH) KaleHAAPHUHN ICHb;

8.3.2.3.1.2. aKmo B MOMEHT HAaCTaHHS TEpMiHy BHKOHaHHS BoproBux 3000B’s3aHb UM iX YaCTHHH, BOHH HE OyIyTh
BHKOHAaHI;

8.3.2.3.1.3. sxmo [lorosip 3abe3neuyeHHs BTpayae YAHHICTh 3 OyAb-SKUX MiJICTaB YM Y BUNAAKY, ko Cyma ['pomoBoro
3a0e3neueHHs 3MEHIIYEThCS 3a iHinmiaTuBoO 3actaBofaBusi (i CTOpoHaMM HE YKIAJAEHO BiAMOBITHUHA TOJATKOBUH
nmoroBip mipo 3miny [Ipenmera 3actaBu/3menmennas Cymu ['pomoBoro 3a0e3nedeHns);

8.3.2.3.1.4. orpumanns baakom nmoctanoBwu 11010 apemTy lIpeamera 3acrasu;

8.3.2.3.1.5. nactanHs (hakTy HEMIATOCTIPOMOXKHOCTI bop KHMKa UM BU3HAHHS HOTO OaHKPYTOM;

8.3.2.3.1.6. y paszi sxmo Cyma I'pomoBoro 3a6e3neueHHs 3a JJoroBopoM 3a0e3neUeHHs po3MillieHa y iHO3eMHIl BaJfOTi
1y pasi 3MiHu Kypcy iHo3emHHX Bamor Cymu ['pomoBoro 3abesmneueHHst Ha TyMKy BaHKy cTraHe He MOCTaTHBO IS
3abe3neueHHs BUKOHaHHs bopskaukoM BoproBux 3000B’s3aHb o KpeautHomy morosopy (oroBopy) abo 3 iHImImX
migcraB, konmu Cymu ['pomoBoro 3abe3medeHHs] cTaHe He JOCTaTHBO AJsl 3a0e3MeyYeHHs BUKOHAHHA BOp)KHHKOM
Boprosux 30608’ s13a0 10 KpenutHoMy moroBopy (orosopy);

8.3.2.3.1.7. B iHmIMX BUMaJKaX, BCTAHOBJIEHUX J[0rOBOpOM 3acTaBy MaifHOBHX MPaB BUMOTH Ta 3aKOHOJIABCTBOM.
8.3.2.3.2. Yacmkoge suxonanua. [Ipu uactkoBoMy BuKoHaHHi1 bopkHnkoM boprosux 3000B’s13aHb, 3acTaBa MalfHOBUX
mpaB 30epiraeThCs B MOYaTKOBOMY OOCS3i.

8.3.2.3.3. IHodinsnicms. bank BIpaBi 3a CBOIM BHOOPOM 3BEpHYTH CTSATHEHHS SIK Ha Oynap-saKy dacTuHy lIpeamera
3acTaBH, Tak i Ha Bech [Ipeamer 3actaBu. Sxmo baHk 3BepHe cTsrHeHHsS Ha yacTuHy [Ipenmera 3actaBu, BiH 30epirae
NpaBo 3BEPHEHHS CTATHEHHS Ha iHII YacTuHH [IpeamMera 3acTaBu.

8.3.2.3.4. Peanizauisn maiinoBux mpaB. CTOPOHH BCTaHOBIIOIOTH, IO TMOJOXEHHA I[LOTO MYHKTY, pa3oM 3 IHIIAMHA
NOJIOKEHHSIMH J[0roBOpY 3acTaBW MailiHOBHX MpPaB BUMOTH SIBIISIIOTH COOOI0 TIOBHUM YKianeHui Mixk CTOpoHaMU i
BiJIKJIaIaIbHOO YMOBOIO /J0206ip npo nepesedenns Maiinosux npae (npas sumozu) na bank. Takoro BigKIanaaIbHOO
YMOBOIO € IPOCTPOYEHHsI BUKOHaHHS bopkHukoMm boproBux 3000B’s3aHp 4K iX 4acTHHHM Ta/a00 HEBUKOHAHHS YH
HEHAJIe)KHE BUKOHAHHS 3acTaBOJaBIleM OyAb-IKOTO 00OB’S3Ky, BH3Ha4eHOTO [loroBOpOM 3acTaBU MalHOBHIX IIPaB
BUMOTH (30kpeMa 11. 8.3.2.5.2. «O00B’s13ku 3acTaBoAaBIs» (3 MiAIYHKTAMH)).

8.3.2.3.5. 3acraBomaBens niepenae, a bank npuitmae MaifHOBI TipaBa, sIK BOHM BU3HA4eHi B J[oroBopi 3acTaBM MaifHOBHX
npaB BUMOTH, IIPU yMOBI, m0 BOpXHHMK He BHUKOHAa€ HaJEeKHUM 4YUHOM boprosi 3000B’s3aHHA 4M 3acTaBOAABELb
NOpyWUTh mojoxenHs 1. 8.3.2.5.2. «O00B’s13ku 3acTaBoAaBis» (3 mianyHKTamMu) JloroBopy 3acTaBu MaifHOBHX IpaB
BuMord. IlepeBenenns Ha bank yacTuHM MallHOBHMX IpaB HE O3Ha4ya€ IIPUIMHEHHS 3aCTaBU 32 J[OrOBOpPOM 3acTaBH
MaiHOBHX IIpaB BUMOTHW, Ta baHK BoJjioJi€ mpaBOM NpHUHHSTH iHIIY YacTuHY MaiHOBHX IpaB, B pa3i HEBUKOHAHHS
BopxH1KOM BianoBiaHOT yacTuHH boproBux 3000B’s13aHb.

3acmepeacenna: 3 memoio suxonanns n. 8.3.2.3.4. (3 nionyuxkmamu) «PEAJII3ALIIA MAFMHOBUX IIPAB» Jlozo60py
3acmasu maunosux npae eumozu, CmopoHu 00MOBUTUCH, WO YaC nepededenHs ma posmip nepesedenux Maiinosux npas,
npu HesuxonauHi bopocnuxom Bopeosux 30606 ’a3aHb, GU3HAYAIOMbCA 32I0HO 3 axmom Hegukonanus bopeosux
30008 ’3aHb.

8.3.2.3.6. llpu He BHKOHaAHHI 3acTaBoAaBIeM MOJIOXKeHb 1. 8.3.2.5.2. «O00B’s13ku 3acTaBOAABI» (3 IMiIIYHKTAMH)
JoroBopy 3actaBu MaifHOBMX IpaB BUMOI'M Ta/abo mpu HeBUKOHaHHI bop:kankom Boprosux 30008’ s13aHb (1X 4aCTHHN)
MaiiHoBI IpaBa BBa)KalOThCS MEpPEBEJICHUMHU Ha BaHk 3 MOMEHTY MOBiOMIICHHS baHkom 3acraBojaBlis Mpo Te, IO
noJjoxeHHs 1. 8.3.2.5.2. «O060B’s13ku 3actaBosaBIisy» (3 mignyHKTamMu) JloroBopy 3acTaBi MaifHOBHX ITPaB BUMOTH OYJIH
nopyiieHi Ta/abo Oynu HeBHUKOHaHI bopykarkoM Boproei 3000B’s3aHHs (X 4acTHHA), Ta/9¥ 3 MOMEHTY TIOBiIOMIICHHS
bankom 3acraBonaBus Ta/abo bopikHuka mpo HeBukoHaHHS bopkHukom BoproBux 3000B’s13aHb, B 3B’SI3KYy 3 UUM
MaiinoBi npaBa Oyju niepeBezicHi Ha bank. dakt nepereneHHs Ha bank MaliHOBHUX IpaB HE MiJIsArae migTBepIKEHHIO
J0JaTKOBOIO 3rofioto CTOpiH.

8.3.2.3.7. Ilpu 3nilicHeHH] nepeaadyi MaitHOBUX MpaB, 3acTaBoJaBelb 30008’ I3aHNI BUKOHATH BCi CBOT 00OB’SI3KH, 1110
nepeadayeHi Ha TaKUH BUITaI0OK 3aKOHOJaBCTBOM.

8.3.2.3.8. CTopoHH BU3HAIOTH, IO MiCIIsl 3BEPHEHHS CTSATHEHHs Ha MaifHoBI TipaBa (X yacTUHY), 3acTaBoIaBellb BTpAdace
NPaBO Ha PO3IMOPS/KEHHS PaxXyHKOM, Ha SIKOMY OOJIKOBYIOThbCS Taki MaiiHOBI mpaBa (iX dacThHa), B CyMi HaOyTuX
bankom MaitHoBUX TIpaB.

3acmepexcenns: 3 memoio suxonanns n. 8.3.2.3.4. (3 nionynxkmamu) «PEAJTI3AIIIA MAHHOBHX ITPAB» Jlocosopy
3acmasu maunosux npae eumozu, CMOpOHU OOMOGUNUCH, WO po3Mip nepegedenux MaiiHogux npas nosuHew
00pIGHIOBAMU PO3MIPY CIMPOKOGUX MA/4u npocmpodeHux bopeosux 30606 ’s13aHb.

8.3.2.3.9. Tlpu 3BepHEHHI CTATHEHHS Ha MaliHOBI MpaBa, B mepiry depry 10 baHky nepexonsath MaliHOBI mpasa 1010
OTPUMaHHsI TPOLIEHTIB, IO HapaxoBylOTbcs Ha Cymy I'pomoBoro 3a0esnedeHHs (32 YMOBH, SIKIIO 1€ BU3HAYECHO
JoroBopowM 3abe3neueHHs ), B Apyry uepry — moao otpumannsi Cymu ['pomioBoro 3a0e3neueHHs.
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8.3.2.3.10. Yacmkoee cmaznennsa. Ilpu 3BepHEHHI CTATHEHHS Ha 4acTHHY MalHOBUX IIpaB, 3aCTOCOBYIOTHCS TaKi
npaBuIa;

8.3.2.3.10.1. 3 MoMeHTy 3BepHEHHs CTSITHeHHs Ha MailiHOBiI mpaBa ymMoBH JloroBopy 3a0e3NeuUeHHs BBa)KAIOTHCS
3miHeHnMu B vactuHi Cymu ['pomoBoro 3a0esmnedeHHst 3a JloroBopom 3abe3meueHHs. Bcei inmi ymoBu JloroBopy
3a0e3medueHHst 30epiraroTh CBOIO puANIHy cuity. CTOpOHH pO3yMiIOTh, IO Taka 3MiHa yMOB JloroBopy 3abe3neveHHs
Oyzae 37ilficHeHa BHACTIOK HACTaHHS BHIIEBKAa3aHUX YMOB Ta He MOTpeOye YKIageHHs OyIb-SKOTO J0NATKOBOTO
nmoroBopy no [loroBopy 3abe3neuenHs, i CTOpOHHM 3rojiHi 3 TaKUM TOPSIKOM 3MiHM yMOB JloroBopy 3abe3rnedeHHs
MPOTATOM BChOTO CTPOKY Aii JloroBopy 3abe3nedeHHst Ta JIoroBopy 3aCTaBU MailHOBHX ITPAaB BUMOT.

8.3.2.3.10.2. Komty, Ha Ki OMHUPIOIOThCS MaliHOBI IIpaBa B YaCTHHI CTATHEHHS, 3apax0OBYIOThCI baHKOM B paxyHOK
BUKOHAHHS CTPOKOBHX Ta/un mpocTpoueHux bopxHukoM boproux 30008’ s13aHb;

8.3.2.3.10.3. [loroBip 3acTaBu MaifHOBHX IpaB BUMOTH 3aJIMIIAETHLCS YNHHAM om0 MaliHOBUX TpaB 3a JloroBopom
3a0e3MmeyeHHs.

8.3.2.3.10.4. Ilpu HacTYymHOMY 4acTKOBOMY 3BEpHCHHI CTATHCHHs Ha MaifHOBI mpaBa 3a JloroBopom 3a0e3mneueHHS,
CTopoHU pealtizyroTh IPaBOBiTHOCHHY, BU3HaueHi B 1.1 8.3.2.3.10.1. - 8.3.2.3.10.3. [loroBopy 3acTaBu MaifHOBUX TpaB
BUMOTH.

8.3.2.3.11. Bukonanus Croponamu JloroBopy 3abe3nedenns. [lomoxxenns JloroBopy 3abe3medeHHs, sIKi CTOCYIOTBCS
HorosipHoro cmucanHsi, npaB Ta 000B’s3kiB Crtopin moao JoroBopy 3abe3medeHHs, MiUIAraloTh MEePEeBAKHOMY
3aCTOCYBaHHIO. SIKIIO HEBHKOHAHHS Oyap — SKUX 3000B’s3aHh CTOpiH BU3HadeHuX JloroBopoMm 3abe3medeHHs
0o0yMOBJIeHe BHKOHAaHHSM TMOJOXKeHb JlOrOBOpY 3acTaBM MaWHOBHX NpaB BHMOT, TO Taki [ii (Oe3misibHICTB) HE
CTBOPIOIOTH HEMPABOMIpHOI'0 OPYIIEHHS yMOB [loroBopy 3abe3mnedeHHsl.

8.3.2.3.12. TlpaBo mpurpumanHs. B pasi HacTaHHS BUMNAIKy NPOCTPOUYCHHS BHUKOHAHHS bopxuukoM bBoproeux
3000B’s13aHp 32 KpemuTHUM m0rOBOpOM um/Ta 3000B’s3aHb 3acTaBomaBIsl 3a J[OroBOpoM 3acTaBM MailHOBHX TIpaB
BUMOTrH, baHk Mae mpaBo NpUTpUMAaTH BUKOHAHHS MpaB 3acTaBogaBis 3a JloroBopoM 3a0e3mneyeHHsl, 10 TOrO Yacy, KOJIH
Bci boprogi 30008’ si3anHs bopxHuka 3a KpenuTHuMm oroBopom Ta 3000B’si3aHHsI 3acTaBoAaBLs 32 JloroBOpOM 3acTaBH
MalHOBHX ITpaB BUMOTH, Oy TyTh BUKOHAHI. 3 mi€t0 MeToro CTOPOHU BCTaHOBIIOKOTH, IO Ha CTPOK Aii JloroBopy 3actaBu
MaiHOBHX MpPaB BHMOTH, HOTO MOJIOXKEHHS, IO MPOTHPIYaTh MPABOBITHOCHMHAM Moo JloroBopy 3abe3rneucHHS
HiSTAI0Th IPIOPUTETHOMY 3aCTOCYBaHHIO.

8.3.2.3.13. IIpaBo nmputpumanHs baHKy MOMMPIOETbCA TAaKOX Ha BUIAAKU, KOJIU 3aCTaBOJABELb HAMaraTUMETbCS
3MEHIIUTH po3Mip MalHOBUX MpaB, MOPYIIYIOUH TOJOKEHHs JIOroBopy 3acTaBU MAaiHOBHX MpPaB BUMOTU YA YMOBH
JloroBopy 3a0e31eueHHsI.

8.3.2.4. 30epe:xeHHsI Ta NPUNIMHEHHS 3acTaBH

8.3.2.4.1. 3acraBa IIpeamera 3actaBu 30epirae cuiry, SIKIIO 32 OJHIEFO 3 ITiJICTaB, 3a3HAYCHUX 3aKOHOIaBCTBOM, MaitHOBI
npaBa MepexosTh A0 TPETHOi 0coOu.

8.3.2.4.2. 3actapa [IpenmeTa 3acTaBu Takox 30epirae cuiry y BUIaKkax NepeBelieHHs bop>kHUKOM Oopry, sSIKUii BUHHK 13
3a0e3IeYeHOT 3aCTaBO0 BUMOTH, Ha 1HIILY 0CO0Y.

8.3.2.4.3. IIpaBo 3actaBu Ha [IpeameT 3acTaBU NPUIUHSIIETHCS:

8.3.2.4.3.1. 3 mpunuHeHHsM 3000B’s13aHb bopkHMKa 32 KpeauTHIM 10r0BOpOM;

8.3.2.4.3.2. y pa3i nepexory MaiiHOBUX IIpaB B IOBHOMY 00csi3i 10 baHky;

8.3.2.4.3.3. B iHIMX BUMNAJKaX, ependoadeHnx JJoroBopom 3actaBu MaifHOBUX MpaB BUMOTH 200 3aKOHO/IaBCTBOM.
8.3.2.4.4. IlepeBenennst Oopry. Y Bumanxy 3amind bopxHuka 3a KpenuTHum HOroBopoM Ta mepexody MNpaB Ta
000B’s13kiB bopkHMKa 3a KpenuTHHM J0TOBOPOM JI0 HOTO CIIAJIKOEMIIIB, @ TAKOXK y BHIIQJIKY TepeBelieHHs Oopry 3a
KpenutHuM 10oroBopoM Ha HOBOTrO OOpKHMKA, NMOKJIAAECHHS BOpKHHMKOM BUKOHaHHS 00OB’s3kiB 3a KpenuTHum
JOrOBOpOM Ha iHmy ocoOy, 3a0e3neueHHs 3a J[oroBopoM 3acTaBM MalHOBHX NMpPaB BUMOTHU 3aJIMIIAETHCS JIHCHHUM.
3actaBojiaBellb HAJIa€ CBOIO 3rOJy Ha Te, 10 JJoroBopoM 3actaBi MaifHOBUX MPaB BUMOTH 3a0€3MEeYyEThCSI BUKOHAHHS
000B’s13Ky Oyab-KOro OOp)KHUKA, SKMW TpHUUHAB Ha ceOe boproee 3000B’s3anHs 3a KpeauTHuM 10rOBOpOM, B
3a0e3neueHHs BUKOHAHHS SIKOro ykiageHud Jloropip 3acTaBu MailHOBMX IIpaB BHMOTH. Y BHIAJIKy MHOXXHHHOCTI
OOpKHUKIB, AKi mpuitHsM Ha cebe boprose 3000B’s13aHHs 32 KpequTHUM JOTOBOPOM Y BiJMIOBITHUX YaCTHHAX, UM
JloroBopoM 3actaBy MaHOBHX TpaB BUMOT'H 3a0€3MeUy€eThCS B MOBHOMY 00Cs31 BUKOHaHHSI BoproBoro 3000B’s13aHHS
KO>KHOTO 3 HOBHX OOPXKHHMKIB, SIKIIO iHIIE He nepeadadeHe J[oroBopom 3actaBu MaliHOBUX MpaB BUMord. IIpu npomy
3acTaBoaBelb MOTOUKYETHCS, IO Y BHNAAKY IMOPYIIEHHS BUKOHAHHA boproBoro 3000B’s13aHHS OyAb-KUM 13 HOBHX
OOPIKHUKIB Y BiJIIIOBIIHIN YaCTHHI CBOT0 000B’ 13Ky, baHk Mae nmpaBo BUMararu Bijl 3acTaBoaBIlsi BAKOHaHHS boproeoro
3000B’s13aHHS BIIMOBIIHO 710 YMOB JIoroBopy 3acTaBi MaifHOBUX TpaB BUMOTH.

8.3.2.4.5. loctpoxoBe nopHe noraueHHst bopropux 30608’ si3anb. Y BUnaaky, skuo Cyma ['pomoBoro 3abe3neueHHs
3a JloroBopoM 3abe3neueHHs Oyje 3MeHIneHa B mopiBHsHHI 3 Cymoro ['poiroBoro 3abesnedeHHs, 1mo OyJia mnepeaaHa
3acraBomaBieM y 3actaBy banky 3a JloroBopom 3acTaBu MaiilHOBHX MPaB BUMOTH, Y IPUMTHHEHHS CTPOKY Aii JloroBopy
3a0e3neyueHHs, YM y BHUINAAKYy HampaBieHHS baHkom Ha azapecy 3acTtaBojaBis Ta/abo bopkHHKa HHCBMOBOTO
MOBIJOMJICHHS TIPO JIOCTPOKOBE BUKOHAHHA boproBux 3000B’s3aHb, 3acTaBogaBels Ta/abo BopxHMK 3000B’s13aHuit
JIOCTPOKOBO Ioracuté boprosi 3000B’s13aHHS B TOBHOMY 00CsI3i.

8.3.2.5. IlpaBa, 000B’A3KH, BinnosinanbHicTh CTOpPiH

8.3.2.5.1. IIpasa 3acTraBoaaBus:
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8.3.2.5.1.1. IIpotsirom Aii JloroBopy 3acTaBi MalHOBHUX IIPaB BUMOTH OTPUMYBAaTH 1H(OOPMAIIIIO 1010 BUKOHAHHS YMOB
JoroBopy 3acTaBu MaifHOBUX MpaB BUMOTH.

8.3.2.5.1.2. Inmi npaBa, nepeadayeHi 3aKkOHOAaBCTBOM Ta J[OroBOpOM 3acTaBu MalfHOBHX MpPaB BUMOTH.

8.3.2.5.2. O60B’s13kn 3acTaBogaBUsA:

8.3.2.5.2.1. BukonyBatu nii, HeoOXigHi Ay 3a0e3meueHHs AificHOCTI MaifHOBUX TpaB, Ta HE 3MIHCHIOBATH YCTYIIKH
MaitHOBHX mpaB TPETiM 0cobaM;

8.3.2.5.2.2. He BUKOHYBAaTH Aii, 10 TATHYTH AOCTPOKOBE MPUNHUHEHHS MaifHOBHX MTpaB 4X 3MEHIICHHS X CyMH, B TOMY
ymcii — He 3MeHnryBatu Cymy ['pomoBoro 3abesneuenns, MaitHoBI mpaBa mono sikoi € [IpemmeTom 3actaBu, OKpiM
BUIIQJIKIB YaCTKOBOI'O 3BEPHEHHS CTATHEHHs HAa MaliHOBI npaBa;

8.3.2.5.2.3. BxxuBartu 3ax0/1iB, HEOOXiJHUX IS 3aXUCTy MaifHOBUX TpaB Bijg mocsATaHb 3 OOKY TpeTix ocio;

8.3.2.5.2.4. Hamatu banky BigoMocTi mpo 3MiHU 110 ctanucs 3 [lpeamerom 3actaBu, mpo mopyiieHHs MaifHOBHX TpaB
TpeTiMu 0cobaMu Ta PO MpeTeHsil TpeTix ocid Ha MalHOBI npaBa, mpoTsarom 1 (0AHOTO) KaJeHIaPHOTO IHS 3 MOMEHTY
BUYMHEHHS TaKUX MOPYIIEHb A00 BAHUKHEHHS TaKMX MPETEH31H;

8.3.2.5.2.5. He momyckatu 3MiH B MaifHOBHX mpaBax, BimHOcHO CTOpiH, 3MiCTy, CTPOKIB Ta CHOCOOIB BHKOHAHHS
MaitHoBux mpas;

8.3.2.5.2.6. BunanTH BCi HEOOXimHI Aii, sSKi OymyTh HEOOXimHi, Ans 3xailicHeHHsT bankoM JloroBipHOTO CrIFICaHHS Ta/4H
ycrynku MaiiHoBux mpaB bankoM, B pa3i HeBukoHanHsi bopxHukoM BoproBux 3000B’s13aHp Ta/abo 3acTaBogaBLEeM
MoJIOkKEHb J[OroBOpy 3acTaBu MaHOBHUX IIPAB BUMOTH;

8.3.2.5.2.7. llporsarom cTpoky aii KpenutHoro goroeopy ta JloroBopy 3acTaBu MaifHOBHX IPaB BUMOTH 3a0e3MedyBaTH
YuHHICTH JloroBopy 3a0e3neueHHs, B TOMY YHCIi IUIIXOM MPOJOBKEHHS CTPOKY il JloroBopy 3abe3nedeHHs Ha HOBHUA
CTpOK B niepeadaueHoMy J{oroBopoM 3a0e3MeYeHHs TTOPSIKY.

8.3.2.5.2.8. HamaBatu banky Ha fioro BUMOry Bci OB s13aHi i3 JloroBopoM 3acTaBi MaifHOBUX IPaB BUMOTH JJOKYMEHTH,
10 MOXYTh OYyTH HEOOXITHHMH JJIS TOTO, 1100 HAJIEKHHUM YMHOM CTBOPUTH Ta MiATPUMYBATH YMHHICTH JloroBopy
3acTaBM MaifHOBUX IpaB BUMOTH Ta/a00 MiATBEPHKYIOTh HAIEKHUM YHHOM iH(POPMAIIiO, SIKY 3acTaBoJlaBellb MOBUHEH
HazaBaTu baHKy BiAmoBiaHO 10 yMOB JloroBopy 3acTaBu MaifHOBUX IPaB BUMOTH.

8.3.2.5.2.9. Ilpotsrom ctpoky mii JloroBopy 3acTaBM MaiHOBHX IpaB BUMOTH, 3aCTaBO/JaBENb 3000B’SI3YETHCS HE
CTBOpIOBAaTH (HE IOMyCKaTH) Oyab-iKOro iHIoro o0TshkeHHs I[IpenMera 3actaBu Ta/ab0 I1HIIOTO MaiiHa, Ha SKe
HOLIMPIOETHCS OOTSHKEHHS B cuuly JloroBopy 3acTaBu MaHOBHX IIPaB BUMOTH Ta 3aKOHOJABCTBA.

8.3.2.5.2.10. 3actaBomaBenb 3000B’3yEThCS HE 3/IIHCHIOBATH YCTYNKH MaifHOBUX 1paB Ha lIpeamer 3acraBu; Byab-sxi
MpaBOYMHK a00 IHII FOPUAMYHO 3HAUyImi Aii ctocoBHO [Ipeamera 3actaBu 3jilicHeHI 0e3 MUCHhMOBOI 3roau baHky,
BB2KaTUMYThCS HEIIHCHUMH Ta BUMHEHI 3 MOPYIIEHHSM BUMOT J[OroBOpy 3acTaBM MalHOBHX NpaB BHMOTH Ta/abo
3aKOHO/aBCTBA.

8.3.2.5.2.11. 3acrtaBomaBenb 3000B’SI3y€TbCS HECTU YCi BUTPATH, IOB's3aHI 3 YKJIAACHHSIM, OOCIyrOBYBaHHSIM Ta
po3ipBanHsM JIoroBopy 3acTaBu MaliHOBHX MpaB BUMOTH.

8.3.2.5.2.12. BukoHyBaTu iHIII OOOB’SI3KM, SKi BHIDIMBAaIOTH 3 JloroBopy 3acTaBu MaiWHOBHX NpaB BHUMOTH Ta
3aKOHOIABCTBA.

8.3.2.5.3. IIpaBa banky:

8.3.2.5.3.1. BctymnaTu y crpaBy sk TPETs 0c00a B CyI0BOMY CIIOPIi, B IKOMY PO3IJIsiIaeThes o308 npo [Ipeamer 3acraswy,
MaiiHoBi mpaBa;

8.3.2.5.3.2. BxxuBaru Bcix 3ax0/iiB, MpaBO Ha AKi HajaHO baHKy monokeHHSIMHU 3aKOHOIABCTBA Ta J[oroBopy 3acTaBH
MalHOBHX IpaB BUMOTH, 3 METOO peatizailii CBOIX MPaB Ta BUKOHAHHS 3a0e3M1eYCHUX BUMOT,

8.3.2.5.3.3. BxxuBaTtu BCix 3axoAiB, HEOOXITHUX UIA 3aXUCTy MalHOBHUX MpaB BiJl OPYIIEHb, JOMAaraHb Ta MOCSITaHb
TPETiX 0Ci0, y pa3i HEBKUTTS TAKUX 3aX0/[iB 3aCTaBO/IABIIEM, a TAKOXK HE3aJIEKHO BiJl HHOTO;

8.3.2.5.3.4. Bumaratu Bij 3acTaBoaBIsl BUKOHAHHS O0OB'S3KIB, SKi BUIUIMBAIOTH 3 JJOrOBOPY 3acTaBU MallHOBHX ITPaB
BUMOTH, 3 METOIO HAJIS)KHOTO 3a0€3MeUeHHs] BUKOHAHHS boproBux 3000B'13aHb;

8.3.2.5.3.5. He3anexxHo BiJ| HACTaHHS TEPMiHYy BUKOHaHHS boprosux 3000B’s13aHp — npuitHITH MaifHOBI MpaBa, 3TrigHO
3 MOJIOKEHHSAMHU TMPO yCTynKy MalHOBUX TpaB, 110 BUkiageHi B m. 8.3.2.3.4. (3 mianyHkramu) «PEAJIIBALILA
MAMHOBUX TIPAB» JIoroBopy 3acTaBM MaiHOBMX HPaB BMMOTH, SKIIO 3aCTAaBOJABEIb HPHIIYCTHTH IOPYIICHHS
CBOiX 3000B’s13aHb 3a JlOroBOpOM 3acTaBM MailHOBMX IpaB BUMOTHU Ta/uyu KpenutHum moroBopom, Ta/un Jlorosopom
3a0e3NeUeHHSI.

8.3.2.5.3.6. He3anexxHo BiJ HACTaHHS TEPMiHYy BUKOHaHHA boproBux 3000B’s3aHb - OTpUMYyBaTH BUKOHAaHHS boproeux
3000B’s13aHb 32 PaXyHOK CyM, IO IiUIAral0Th BUIJIATI 3aCTaBOAABIIO 32 MalfHOBUMH IIpaBaMH.

8.3.2.5.3.7. bank Mae mpaBo BiZIMOBHTH B IIOTO/DKEHHI (HaJaHHI 3T0J BiTHOCHO) OYy/Ib-sK0i(0ro) 3asBU (3BEpHEHH:)
3acTaBoJaBIs IOJI0 PO3MOPSPKEHHS (BIMUYKEHHS, Tiepeliadya y BOJIOJIHHSI YM BHUKOPHCTaHHS Yy OyJb-SKHid crioci0)
[Ipenmerom 3actaBu Ta/abo OO0TsmxeHHs [Ipenmera 3actaBu Ha KOPUCTh Oy Ib-AKO0i(MX) TpeThoi(ix) ocodu(id).
8.3.2.5.3.8. bank mae npaBo y OyAb-SKUi 4ac BiACTYNHTH BCi a00 4acTHHY CBOIX IpaB i BUrof 3a JloroBopom 3acTaBu
MaHOBHMX TpaB BUMOTH, a TaKOX 3a YrojaMu Npo 3abesrnedeHHs, Oyab-sfiKid TpeTiii ocobi 1 TOBIOMHUTH TakOMY
peanbHOMY a00 TOTEHIIIHHOMY IiecioHapito, abo iHmIiiH 0co0i, Oynb-sIKy iH(popMalito mpo 3acTaBojiaslis, bopkHUKa Ta
TpeTiX 0ci0, 3 AKUMH YKIAJEHO JOTOBOPH Ipo 3abe3neueHHs, sika HeoOXigqHa abo aKy baHk BBaxkaTuMe JOLIIBHOIO.
8.3.2.5.3.9. fAxuio 11e He 3a00pOHEHO 3aKOHOIABCTBOM, baHK Mae mmpaBo He 3/1iHCHIOBATH PEECTPALIiIO BiJIOMOCTEH TIPO
3BEpHEHHSI CTATHEHHs Ha [IpeMeT 3acTaBH.
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8.3.2.5.3.10. ToroBipHe cmcanus. [llnsaxom mianucanns [HauBiayansHOT YacTUHU JJOrOBOPY 3aCTaBH MaliHOBHX IpaB
BUMOTH, 3acTaBojaBellb Hamae banky mopydeHHs Ha J[oroBipHE CIMCAaHHS Y TOPSAKY, BU3HAUCHOMY y ITyOJidHiit
yactuHi 1. 8.3.3.2. «/JO['OBIPHE CIIMCAHHS» [oroBopy 3abe3mneucHHs, je 3acTaBojaBelh € Takok CTOPOHOIO
HoroBopy 3a0esneueHns, ta/abo posaiom «5. JloroeipHe cnmcaHHs» JloroBopy mpo BuIady Ta OOCIYrOBYBaHHS
IUTATDKHUX KapTok (myOmigamM). YeprosicTe CHHMCaHHS KOIWITIB 3 paxyHKiB 3acTaBofaBIsl baHK BCTaHOBIIOE
CaMOCTIHHO.

8.3.2.5.3.11. bank mMae npaBo BHOCUTH 3MiHH Ta/4U JONOBHEHHs 70 [loroBopy 3acTaBu MalfHOBHX IpaB BUMOTH Ta/a00
1o JloroBopy Ipo Buaady Ta 00CIyroByBaHH IIATHKHUX KapTOK (yoiigHoro), ta/abo Tapudis banky, y mopsaky ta y
croci0, Br3HaueHoMy posainom «10. Crpox mii Jorosopy. [lopsmox pozipanus [Jorosopy. [lopsmox 3miam ymMoB
Horosopy Ta Tapudis banky» JoroBopy npo Buaady Ta 00CIyrOBYBaHHS IIATHKHUX KapTOK (yOIi4HOTO).
8.3.2.5.3.12. Inmi npaBa, nependadeHi 3akoHOIaBCTBOM, J[OTOBOPOM 3acTaBM MaWHOBHX IpaB BUMOTH Ta JloroBOpoM
PO BUIaYy Ta 0OCITyrOBYBaHHS IUIATIKHAX KAPTOK (ITyOIidHNM).

8.3.2.5.4. O60r’s13ku banky:

8.3.2.5.4.1. BukoHyBaTH HaJIeXKHUM YMHOM YMOBH [oroBopy 3acTaBu MaifHOBUX ITPaB BUMOTH.

8.3.2.5.4.2. baHk 3000B’3y€ThCSI HE PO3TOJIONIYBATH TPETIM ocobaMm iHdopMarliro mpo 3acTaBoJaBIs, SKa CKIIAIa€e
0aHKIBCHKY Ta€MHUINIO, 32 BHHATKOM BHUIMAJKiB, BH3HaueHUX po3miioM «18. bankiBchka TaemHHII» JloroBopy mpo
BUIa4dy Ta 0OCITyrOBYBaHHS IIATHKHUX KapTOK (MyOIivyHOro) Ta 3aKOHOIaBCTBOM.

8.3.2.5.4.3. Inwi 060B’13kH, nepeadaveHi 3akoHOAaBCTBOM, JlOrOBOPOM 3acTaBU MAaifHOBHX ITpaB BUMOTH Ta JloroBopom
po BHJauy Ta 00CIyroBYBaHHS IUIATIKHUX KapTOK (IyOIidHUM).

8.3.2.5.5. BinnoBinanbnicts CTOpin

8.3.2.5.5.1. 3a HenanexxHe ab0 HecBOeyacHE BUKOHAHHS CBOiX 3000B’s3aHb 3a JIoroBOpOM 3acTaBM MaiHOBHX MpaB
BuMoru BuHHa CTOpOHa Hece BIAMOBITANBHICTH 3TiAHO i3 J[oroBopoM 3acTaBM MaiHOBHX TpaB BUMOTH (30KpemMa
BHU3HAYEHHX MYHKTOM «J{OTOBipHE CITMCaHHS»Y) Ta/a00 3aKOHOIaBCTBOM.

8.3.2.5.5.2. Y Bunanky Bu3HaHHs J[oroBopy 3acTaBu MailHOBHX MpaB BUMOTH YU Oyb-SIKOi HOTO YaCTUHH Y CYJOBOMY
MOPSAAKY HEMINCHUM (HEYKJIaIeHUM) 3 TIPHYUH BiJCYTHOCTI 3TOU IPYTOTO 3 MOAPYXKS a00 0co0H, 3 SIKOIO TPOKUBAE
3acraBomaBenb oxHiero ciMm’ero (DakTHyHi CiMeiHI BiIHOCHHHM), OCTaHHIM 3000B‘s3aHHAN KOMIEHCYBaTH baHKy Bci
BUTpaTH Ta 30UTKH, 110 BUHUKIIN Y 3B‘SI3Ky 3 BUKOHAHHSIM TaKOTO CYAOBOTO PillICHHSI.

8.3.2.5.5.3. bamk Hece BIANOBITANBHICT, 32 HE3aKOHHE pPO3TOJIONICHHA Ta/dd BUKOpHUCTaHHS iH(opmamii mpo
3acTaBomaBIls, KA CKIanae 0aHKIBChKY TAEMHUITIO, Y BIIMOBITHOCTI 0 3aKOHOIABCTBA.

8.3.2.6. 3ax/1104Hi M0JI0KEeHHA

8.3.2.6.1. Ilignucannsam JloroBopy 3acTaBu MaiHOBHX NpaB BUMOTH, CTOPOHH MiATBEPIKYIOTh, IO OYAb-5Ki YMOBH
JoroBopy 3acTaBu MailHOBMX IpaB BHUMOTM € ICTOTHUMHM 1 MiUIATal0OTh BUKOHAHHIO B IMOPSAIKY, NependadeHoMy
JloroBopoM 3actaBu MaiHOBHX NpaB BUMOTrH Ta J[oroBopoM mpo BHIady Ta OOCIYroBYBAaHHS IUIATIKHUX KapTOK
(myOniaHUM).

8.3.2.6.2. [liaxnucannsm JloroBopy 3acTaBu MaifHOBHX npas BUMord CTOPOHM BH3HAYMIIH, IO 3aCTaBOIaBElb MPHIIMAE
Ha ceOe PU3UK BUKOHAHHS yMOB JloroBopy 3acTaBM MailHOBHX NpaB BUMOIHM NIPH ICTOTHIM 3MiHI OOCTaBUH, SKUMH
kepyBasiuch CTOpOHU NpH yKiIagaHHi JloroBopy 3acTaBu MailHOBHX IpaB BUMOTH. 3MiHA TAKUX 0OCTaBUH HE MOXKeE OyTH
MiICTaBOIO JJisi 3MiHM YMOB J[OTOBOpY 3aCTaBM MaiHOBHX TpaB BUMOTH, a TaKOX JJIs HEBUKOHAaHHS 3aCTaBOJaBIEM
CBOiX 3000B‘s13aHb 32 HUM.

8.3.2.6.3. Micuem yxmnaneHss JloroBopy 3acTaBi MaifHOBHX IpaB BUMOTH € MicIle3Haxo/KeHHs baHKy, 1110 3a3Ha4eHe B
JoroBopi 3acTaBu MaifHOBUX NPaB BUMOTH.

8.3.2.6.4. Ctpok aii [loroBopy 3acTaBu MaiilHOBUX NMpaB BUMOTHU. J[0OroBip 3acTaBu MailHOBUX ITPaB BUMOTH HaOupae
YHHHOCTI 3 JaTu #oro mianmucanHs CTOpoHaMH 1 Zli€ A0 MOBHOTO BUKOHaHHS boproBux 3000B’s3aHb bopxHuKa 3a
KpenutHuM pmoroBopoM Ta 3000B’si3aHb 3acTaBoAaBlsl 3a JloroBOopoM 3acTaBM MaWHOBHX IIpaB BUMOTH.
BinnosiganeHicTh 3acTaBOAABIIS MIPUITUHSIETHCS JIUIIE TS BUKOHAHHS BoproBux 3000B’s13aHb bop)KHHKa B TOBHOMY
o0cs3i.

8.3.2.6.5. Ilocunanns B JloroBopi 3actaBu MaiiHOBUX IpaB BUMOTH Ha KpeaAuTHUM JOrOBOPOM BKIIIOUAE MOCHUIIAHHS Ha
BCl YMHHI 3MiHH 1 JIOTIOBHEHHS JI0 HHOTO (HUX), yKiaaeHi bopkaukoM 1 bankoM. TepMiHH, 110 BHKOPUCTOBYIOTHCS B
JoroBopi 3acTaBu MaifHOBHUX IPaB BUMOTHU 3 BEJIMKOI JITEPH, € BU3SHAYCHUMH TEPMiHAMH 1 MalOTh TaKi 3HAYCHHs, AKi
BU3HaYeHi /i1 HUX B JloroBopi 3acTaBy MaifHOBUX ITpaB BUMOTH Ta/abo JloroBopi 3abe3nedyenHns, Ta/abo y Jlorosopi mpo
BUJIady Ta OOCITyTOBYBaHHS IUIATIKHUAX KapTOK (ITyOJIiYHOMY). 3aroJIOBKH PO3JALUIIB Ta MyHKTIB y JloroBopi 3actaBu
MaHOBHX IpaB BUMOTH BUKOPHUCTOBYIOTHCS JUIS 3PYYHOCTI 1 HE BIUIMBAIOTH HA TIIYMayeHHs MOJIOKEHb [loroBopy
3acTaBM MAaifHOBUX IpaB BUMOTH.

8.3.2.6.6. 3minu Ta gomoBHEeHHS 10 J(oroBopy 3acTaBM MallHOBHX MpaB BUMOTH (OKpIM MyOJIIYHOI HOro YacTHHHM, SKa
iMIuIeMeHToBaHa J1o JloroBopy npo BHIady Ta 0OCIYroBYBaHHS IUIATIKHUX KapTOK (IMyOJiYHOTO), BBaXKAIOTHCS HOTO
HEBi/1’€MHOIO YaCTHHOIO, SIKIIO BOHM YKJIaeH1 y MMCHMOBIH (OpMi Ta MiANKCaHI HATEKHUM YMHOM YIIOBHOBAKEHUMH
npeacraBHUKamMyd CTOPiH.

8.3.2.6.7. Inmi ymoBu JloroBopy 3actaBd MaiHOBHX IpaB BUMOrd CTOpoHHM BH3HA4Mad y JloroBopi mpo Buaady Ta
00CIIyroByBaHHSl IJIATIKHUX KapTOK (MyOJiYHOMY), 30KpeMa y MyOJiuHid HOro 4acTHHI y BiJNOBIZHOMY pPO3.imi
«JoroBip 3acraBu MalWHOBMX ©paB BUMOTW» JloroBopi mpo Bupady Ta 0OOCIYroBYBaHHSl IUIATDKHUX KapTOK
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(yOmigHOMY), SIKUH € HEBil'EMHOIO YaCTHHOIO |HIUBIMyalbHOT YacTHH JlOTOBOPY 3acTaBH MaifHOBHX IIpaB BUMOTH,
HiINMCAaHHAM SKOro 3acTaBojaBelb NMpHeTHaBCsA 10 JloroBopy mpo Bumady Ta 0OCIyroByBaHHS IUIATDKHUX KapTOK
(my6miuHOrO).

8.3.2.6.8. Ilinmucanusam JloroBopy 3acTaBi MaifHOBHX ITPaB BUMOTHY 3aCTaBOABEIb 3asIBIISE, TAPAHTYE Ta MIATBEPAKYE,
mo: 1) o3HaiiomuBcs 3 po3zainom «19. [lepconanbHi nani» JloroBopy mpo Buaady Ta 00CITyroByBaHHS IDIATIKHUX KAPTOK
(my6miuHOrO0) 1 1110 HOro OYJIO MOBIIOMIICHO PO BOJIOALTBLIS HOTO MEPCOHANBHUX AaHUX, CKIIal Ta 3MICT 310paHUX HOTo
NepCOHANBHUX JTaHMX, TpaBa, nependadeni 3Y «[Ipo 3axucT nmepcoHaIbHUX AaHUX», METYy 300py HOTro MmepcoHaIbHUX
JAHUX Ta TPETIX 0OcCi0, SIKUM MepealoThCs HOTO MEPCOHANBHI JaHi. 3acTaBoaBelb MiATBEPHKYE HAaHHS CBOET 3TOIN
banky Ha mepemady HOro mMepCOHAIBHHUX NAaHWUX TPETIM ocobaM, siKi MaroTh JOTOBipHI BigHOcwMHHM 3 bankom; 2)
3acraBogasels 3 JloroBopom mpo Buaady Ta 0OCIyroBYBaHHS IUIATIXKHUX KapTOK (MyOIiYHUM), KU PO3MILICHUH Ha
Odiniitnomy caiiti banky, o3HalioMIIeHHH 1 3TOJIEH, @ TAKOXK 3000B’A3YETHCS HOT0 HAJIEKHO Ta HEYXHIFHO BUKOHYBATH;
MPUMIPHUKY BUIIEBKa3aHUX JOKYMEHTIB OTPHUMAB.

8.3.2.6.9. Ilinnucanusim JloroBopy 3acTaBu MaiHOBHX TpaB BUMOTH 3acTaBoliaBenb Hagae baHKy 3roay: Ha IOCTyIl
Banky no Bimomoctel, mo MicTATbes y JlepkaBHOMY peecTpi akTiB LMBUIBHOIO CTaHy TPOMajisH, CIUHOMY peecTpi
JIOBIpEHOCTEH Ta fAKI CTOCYIOThCS 3acTaBOMABI; Ha 3idCHeHHs JlOroBipHOTO CHHCAaHHA, TIepeBEIeHHS OOpry Ta
PO3KPHUTTSI 0aHKIBCHKOI TAEMHHIII Y TOPSAKY, BU3HaUeHOro J[oroBOpoM mpo Buaady Ta O0OCITyroBYBaHHS IDIATDKHUX
KapTOK (IyOIiYHuM).

8.3.2.6.10. JloroBip 3actraBu MaiiHOBHMX mnpaB BuMmoru (IHauBigyansHy wacTiHy [lOTOBOpY 3aCTaBH MaiHOBHX IpaB
BHMOTH) YKIIQJIEHO Y 2-X OPHUTIHAIBHUX MPUMIpHUKAX (10 OAHOMY U KOXHOI i3 CTOpiH), KOKEH 3 SKUX Ma€ PiBHY
IOpUINYHY CUILY.

8.3.2.6.11. Ilepen yxmanenusm JloroBopy 3acTaBu MallHOBHUX NpaB BUMOTHM baHk HamaB 3acTaBoIaBIl0 B IOBHOMY
00’emi iHpoOpMariro, 3a3HaueHy ct. 7 3Y «lIpo ¢iHancoBi mocayru Ta GpiHAHCOBI KOMMAaHi(», B TOMY YHCII HUITXOM
HaJaHHs 3aCTaBOAABLIIO TOCTYITy A0 Takoi iHpopmaii Ha OdiniliHomMy caiiti banky. [IpumipHuk loroBopy npo Buzauy
Ta 00CIYrOoBYBaHHS IUIATIHHUX KapTOK (MyOJiYHOro) 3acTaBoiaBlieM OTPUMAHO y JaTy YKJIaaeHHs JloroBopy 3actaBu
MalfHOBHX TpaB BUMOTH. Bci iHmm ymoBu JloroBopy 3acTaBW MaifHOBHX IpaB BUMOTH, 30KpeMa IpaBa, 00OB’S3KH,
BignosinanpHicTh CropiH, CTOopoHM Bu3Haumiau y JloroBopi mpo Bumady Ta OOCITYyroBYBaHHS IUIATIKHHUX KapTOK
(my6aiuHOMY).

8.3.2.6.12. Ilinmucannsim JloroBopy 3acTaBu MailHOBMX IPaB BUMOTH, 3aCTaBOJABIIEM HAAA€ThCS 3roaa banky Ta/abo
HoBomy kxpenurtopy/Konexropcrkiii kommasnii (y pasi 3amydeHHs]) HAa B3a€MOJIII0 MPH BPETYIIOBAHHI MPOCTPOUYEHOI
3aboproBanocTi 3a Kpenqutaum norosopoM (JloroBopom), B ToMy 4HCiIi Ha 00pOOKY MEPCOHATILHUX JIaHUX, @ TAKOXK Ha
3MiACHEHHSI (PiKCYBaHHS KOXKHOI Oe3MocepeIHbOT B3a€MO/IIl 3 MUTaHb BPErYJIFOBaHHS MPOCTPOUCHOT 3a00proBaHocTi (y
pa3i BUHUKHEHHS) 3a JOMTOMOT 010 (hOTO-/Bifie0- Ta/ab0 3ByKO3aMCYBaIBHOTO TEXHIYHOTO 3aC00y.

8.3.3. JloroBip 3a6e3neyeHHs (my0.iiuHA YaCTHHA)

BU3HAYEHHS TEPMIHIB:

Bank — AT «OTIT BAHK», CtopoHa 3a JloroBopom 3a0e3neueHHs Ta 3a KpeauTHUM JJOrOBOPOM.

Bop:xauk — Kiient ab6o ocola, sika € mo3nvaibHUKOM 3a KpemutHum porosopom (/loroBopom), siIKy BH3HA4YEHO
Kiientom Ta bankom y Jlorosopi 3a0e3nedenns. ko ocoda bopkuuka ta Kiienra € pisauMu ocodamu, KitieHt e
Mai{HOBUM MTOPYYUTEIIEM.

Boprosi 30008’ s13aHHA — 30008’ s13aHHs bopxHMKa niepen barkom 3a KpeauTHUM 10roBOpoM 11010 TIOBEPHEHHS CYMU
Kpenury, miaatu 3a xopuctyBanHs Kpemurom/KpemutHoro IiiHi€r0, CIulaTH KOMICiH, TeHi, mTpadHUX CaHKIIH,
HecankiionoBanoro oepapad Ty, BUTpar ta 30uTKiB banky (BKitouaioun, ajne He 00MEXYIOUNCh, HEOIepKaHH1 JOXO0/IN)
y 3B’SI3Ky 3 HEHAJI)KHUM BUKOHAaHHIM BOp)KHHUKOM cBOiX 3000B’s3aHb nepen bankom 3a KpenutHum morosopom y
MMOBHOMY 00CsI31 Ta iHIIMX IJIATEXKIB, SKIIO TaKi MAaTUMYTh Miclle, 30KkpeMa Bu3HadeHi Tapudamu banky.

I'pomoBe 3a0e3nevyennst - rpomosi komru Kiienra (B HamioHanbHIM Ta/abo B iHO3eMHIl BamoTi) HajgaHi baHky B
3a0e3IeueHHs: BUKOHaHHs KpeaAuTHOTo 1OroBOpy BiANOBIIHO 10 yMOB JloroBopy 3abe3nedyeHHs ta JJoroBopoM 3actaBu
MaiHOBHX NpPaB BUMOTH.

Jata BHecenHss Cymu I'pomoBoro 3a6e3nevyeHHs — nara BHeceHHA Kiientom Cymu I'pomoBoro 3abe3nedeHHs Ha
Paxynox I'poroBoro 3a6e3neueHHs, 3a3HadeHa y JloroBopi 3abe3nedeHHsl.

Jara momicsauHoi cmiiatu [IponeHTiB - nepmwii OaHKIBCHKUH JIeHh MICALSA, IO CIIAY€E 32 MiCALlEM HapaxXyBaHHS
[Iponenris.

Jlorogip 3a0e3meuyennst — Jloroeip 3a0e3mneueHHs, ykiaazeHuid Mk KiienTtom Ta Bankom, SIKWH CKiagaeThcs 3
IHIMBIAyaIbHOI Ta MyOIIYHOT YaCTHHH.

JoroBipHe cnMcaHHsl — JIOTOBipHE CITUCaHHS, AKe 37ilicHioe bank 3a nopydennsm Kiienta, y cnocib Ta y mopsaky,
BU3HaueHoro JloroBopom 3a0esmnedeHHs Ta/abo JloroBopom mpo Bupady Ta OOCITYroBYBaHHS IUIATDKHHX KapTOK
(yOniaHUM).

3aKoHOAaBCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.

InauBinyansna yactuna loroBopy 3a0e3neuyennsi/InquBinyansna yacruna JloroBopy - HeBia’ eMHa 4acTHHA LBOTO
Horosopy, B Tomy uunci [Ty6ianoi yactuau JJoroBopy 3abe3nederHs, mo ykiajaeHa Mixk bankom ta Kimientom y dpopmi
JoroBopy 3a0e3rne4eHHsl.
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3asiBa-ankera - 3asBa-aHkera Hpo HamauHsa OaHkiBcbkux mociyr AT «OTII BAHK», ykmamena mixk Bankom Ta
BopyxaMKOM, peKBI3UTH KO 3a3Ha4eHi y JloroBopi 3a0e3medeHHs, Ka € HEBi eMHOIO YacTHHOIO J{oroBOpY IIpo BHAATY
Ta 00CITYroBYBaHHSI IUIATIKHUX KAPTOK (ITyOIiYHOTO).

Kpenut (KpeautHa ninist) — komru banky, siki HagatoThcsi Bop>kHUKY Ha yMOBax, B 00cs31 Ta OPSIIKY, IO BU3HAUCHI
Kpenutanm noroBopom. Haganusa Kpennty € 6aHKIBCHKOFO TTOCITYTO¥O.

Kpenutnuii gorosip — Jlorosip npo Bugady Ta 0OCIyroByBaHHS IJIATDKHUX KapToK (IMyOmiyHMI) 3 yciMa 3MiHaMH,
JOMTOBHEHHSIMHU Ta J0AaTKaMH 0 HbOTo, y ToMy uucii Tapudu bauky, skuii po3mimennii Ha OdiniiHoMy caiiti banky,
yKiIaneHuit Mixk bankom ta bop)XHUKOM Ha TicTaBi 3assBU-aHKETH.

MaiinoBuii mopy4uTeab - norompkena/i bankowm ¢iznyana/i un ropuandHa/i ocoda/n, 3 skoro/sskumu bank ykimas Jlorosip
3acTaBM MaifHOBUX MpaBH BUMOTH Ta [loroBip 3a0e3medeHHs 3 MeTOol0 3a0e3edeHHs] BUKOHaHHs bopskHukoM boproux
3000B’s13aHb 32 KpeanTHoro NiHi€r0, BCTAHOBIIEHOI BIIMOBIAHO 10 yMOB [loroBopy.

Motounuii Paxynok Kiienta — norounuii paxynok Kiienra, Binkputnii y baaky, Homep sxoro 3a3Havenuit y Jlorosopi
3a0€e3MeueHHS.

IIpouenTn — npoueHTH, po3Mip sKux Bu3HadeHnit Ctoponamu y JloroBopi 3a0e3nedeHHs y pivHuX, siKi HapaxoBye baHk
Ha Cymy I'pomoBoro 3abe3nedenHs. bank mae mpaBo 3miHOBaTH po3mip [IpomenTiB BiamoBigHO 10 ymMoB JloroBopy
3abe3meueHns Ta/abo Tapudis banky.

Paxynok I'pouroBoro 3a6e3nedeHHs - paxyHok ['pomoBoro 3abe3neuenHs (skuii He € paxyHkoM KitieHTa), BiTKpuTHit
y banky, Homep sikoro 3a3HaueHuil y JloroBopi 3abe3neueHHsl.

Cyma I'pomioBoro 3ade3nedeHHsi — cyma, mo posmimieHa Kiieatom Ha PaxyHky I'pomoBoro 3a6e3nedeHHs, po3mip
akoi 3a3HaueHuid y JloroBopi 3abe3mneuenHs. Cyma ['pomoBoro 3abe3mnedyeHHs He € OaHKIBCHBKHM BKJIAJOM Ta HE €
3aCTaBoIo, K e BU3HAYCHO HOPMaMHU 3aKOHO/IABCTBA.

HBY — Hamionanpanii 6aHK YKpaiHu.

Odiuiiinnii caiit banky — odiniiinuii caiit banky B Mepexi [HTepHeTr www.otpbank.com.ua

Tapudu Banky — nepenik nociyr banky 3 BU3Ha4eHHSM iX BapTOCTi, AKi € HEBiJ €MHOIO YacTUHOIO JloroBopy
3abe3meuenns. Tapruu MOXyTh 3MIHIOBATHUCH Ta AOMOBHIOBATHCH baHkoM, mpo 1o KirieHT moBimOMIISEThCS 3TiTHO 3
ymoBamu JloroBopy mpo BHAady Ta 0OCITYTOBYBaHHS IDIATKHUX KapTOK (yoniuroro). Tapudu banky po3MinryroTbes
Ha Odiuiitnomy caiiti banky.

Konekropcbka koMmaHisi - 1opunndaa ocoda (y ToMy 4uciii HeOaHKiBChKa (hiHAaHCOBA YCTaHOBA, KA BIATIOBITHO 0
3aKOHO/IABCTBA MA€ MPAaBO HA/IaBaTH KOIITH y MTO3UKY, B TOMY YHCIIi HAa YMOBax (piHAHCOBOTO KPEIHTY, Ta/a00 MOCIyTH
3 (aKTOpUHTY), BKIIOUYEHA J0 PEECTPY KOJEKTOPCHKUX KOMIIaHil, sika B iHTepecax baHKy (IEpBICHOTO KpeauTopa)
ta/abo HoBoro kpeauropa (y pasi 3aMiHU MEPBICHOTO KPEeAUTOpa) BIAIOBIIHO 10 JOTOBOpY 3 bankom Ta/a6o HoBum
KPEAUTOPOM Ma€ TPaBO 3/IHCHIOBATH BPETYIIOBAHHS IIPOCTPOUYEHOI 3a00pTOBAHOCTI.

Kpenurtni kanikysau 3a iminiatuBoro banky — kpeanTHI KaHiKylu, BCTaHOBJIEHI baHkoMm y mopsiaky, BU3HAYEHOMY
KpenutauMm gorosopom/ JIoroBopoM mpo BUa4y Ta 0OCITyroBYBaHHs IUTATIHKHAX KapTOK (MTyOIIYHEM).

KpeauTHuii komiter banky - KoneriaabHUIA OpraH, MO CKJIATAETHCSA 13 CITy>KOOBIIB baHKy 1 siknii mpuiiMae PinteHnas
Kpenutraoro xomitery banky.

HoBuii kpeauTop - oco0a, sika y BCTAHOBJIEHOMY 3aKOHOJIaBCTBOM MOPSIKY HaOyJa 3a UBIILHO-TIPAaBOBAM JIOTOBOPOM
a0o0 3 IHIIKX MiZICTaB 3aMiHM KpeJuTopa y 3000B's13aHHI TPaBO BUMOTH 32 KpeTUTHUM IOTOBOPOM.

Pimenns KpeautHoro xomitery Banky — BHyTpimHili AOKyMEeHT baHKy y BHTIIAII MPOTOKOIY, 3aTBEPIKCHHUN
Kpenntaum xomiteTrom banky, 1110 BU3HA4Ya€e yMOBH, PO3Mip, TOPSJOK HalaHHS, criath KpeanTy, a Takox iHIII yMOBH
KpeautHoro nororopy ta JJokyMeHTIB 3a0e31eUeHHSI.

SMS-noBiToMJIeHHsI — €IEKTPOHHI/TEKCTOBI MmoBigomiieHHs, B Tomy umcini SMS (Short Message Service), ski
HaNpaBISIIOThCA/OTPUMYIOTBCS CTOPOHAMHM 3 BHKOPUCTaHHSIM MOOUTBHOrO 3B’si3Ky abo Mmepexi IHtepHer, abo i3
3aCTOCYBaHHSIM iHIIIUX CEPBICIB JOCTABKH (32 YMOBH TEXHIYHOT MOKIIMBOCTI baHKy Ta J103BOTY BUKITIOYHO 32 PIlICHHSM
banky) sik icuyrounx, Hanpukian: Viber, Telegram, WhatsApp, Facebook Messenger, Push-mosizomiiess, Tak i THX, 110
OyIyTh MOCTYNHI B MailOyTHBOMY), Ha MOOUIbHHI TeehOH/TIPUCTPiil i3 BiAMOBIAHOW MIATGOPMOIO (OMEpariifHO0
CHUCTEMOIO) 3a JIOIIOMOT'OI0 IIOCIIYT OIeparopa MOOLIBLHOIO 3B'I3KY YW Y IHIIMHA JOCTYIMHHUH CHOCIO, KOJM Taki
TIOBiJIOMJICHHSI MOJKYTh OYTH JIOCTaBJICHI 3 TEPUTOPIT HEOKYIIOBaHOI YKpaiHU/Ha TEPUTOPII0 HEOKYITOBaHOT YKpaiHu.

TepMmiHH, 0 BUKOPHUCTOBYIOTHCSI 3 BEJIWKOI JITEPH, € BUZHAYEHUMH TEPMIHAMH i MalOTh OJHAKOBI 3HAYEHHS, SIK Y
Jorosopi 3a0e3nedennst, JloroBopi 3actaBu MaifHOBUX TpaB BUMOTH, Tak 1 y JIoroBopi npo Buaauy Ta 00CIyroByBaHHS
TUIATKHUX KapTOK (IyOJi4HOMY), Ta MOXYTh BUKOPUCTOBYBATHCh, SIK B OIHUHI TaK i B MHOHHI.

8.3.3.1. llpeamer /lorosopy 3a6e3nevyeHHs.

8.3.3.1.1. 3 metoro 3abe3neueHHs BUKOHaHHSI boproBux 3000B’s3aHb bopxuuka mepen bankom 3a KpemuTaHmm
noroBopoM, bank mpuiimae Binm Kiienta ['pomoBe 3abe3medeHHst Juis po3mimeHHs Ha Paxynky [pomooro
3a0e3neueHHs 3 MOXUIMBICTIO HapaxyBaHHsS IIpoueHTiB Ha cymy I'pomoBoro 3abe3neuyeHHs, BiANOBIAHO A0 YMOB
JloroBopy 3a0e31eueHHs.

8.3.3.1.2. [loBna Cyma ['porroBoro 3ade3rnedyeHHs noBepraeThes KinienTy 3a yMoBU BUKOHaHHsI BoproBux 3000B’s13aHb
3a KpenuTHUM JOrOoBOpOM 3a paxyHOK KOIITIB, IO HE O0JIiKOBYIOThCS Ha PaxyHky I'pomioBoro 3abe3mnedeHHsl, SKIIO0
iHIe He nependayeno JoroBopom 3abe3nedeHHsl.
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8.3.3.1.3. Y Bumanky BukoHaHHsS bopkHMKOM boproBux 3000B’s3aHb 3a KpeauTHuM HOroBOpoM 3a paxyHok Cymu
I'pormoBoro 3abe3nedenns, 3anumok Cymu ['pormoBoro 3a0e3neueHHs (3a HaIBHOCTI) MoXxe OyTu noBepHyTHI KiieHTy
JMIIe Tics NpUIUHEHHS cTpoky aii JloroBopy 3a0esmneueHHs Ta BiCYyTHOCTI y bopikHuka HeBHKOHaHHMX boprosux
3000B’s13aHb 32 KpequTHUM JOTOBOPOM.

8.3.3.1.4. Yactuna Cymu ['pomoBoro 3a6e3neueHHs Moxke Oytr moBepHyTa KitienTty miwme 3a ymoBu Hajgauas KirieaTom
B baHk BianoBiAHOT 3asBM Ta MOJaNbIIOro yKiaganHs Mixk bankom ta KiienToM nomatkoBoro morosopy 1o dorosopy
3a0e3neueH s Ha yMOBaxX, BU3HAYeHUX baHKOM.

8.3.3.1.5. bank 36epirac Cymy I'pomoBoro 3abesmeuenHs Ha PaxyHky ['pomoBoro 3abe3meueHHS Ta IOMiCAISA
HapaxoBye [IponienTyn Ha 3anumoxk komriB Ha PaxyHky [ pormoBoro 3a0e3nedeHns, BUXOA9H 3 TPUBAIOCTI poKy 360/365
KaJICHIapHUX JIHIB y POIll B 1HO3EMHil/HAI[IOHANBHIH BaJIIOTI BIAMOBIIHO, 3a ()aKTUYHY KUIBKICTh KaJICHAAPHUX JIHIB
po3mimenns 3amumKy Cymu I'pormoBoro 3abesneuenns Ha Paxynky ['pomroBoro 3a0e3mnedeHHs], MOYNHAIOYH BiJl JTHS
HACTYITHOTO 3a JHEM HaIXOJDKeHHs KomTiB Ha PaxyHok ['pomioBoro 3a0esmedeHHs, 0 AHA, KU Hepenye HOro
noBepHeHHI0 Ha [loTounnii PaxyHok Kiienra.

8.3.3.1.6. IlpouenTr Ha 3anumok kKomTiB Ha Paxynky ['pomioBoro 3abe3mnedeHHs] HApaXOBYIOTHCS i BUILTAYYIOThCA Ha
[Hotounwnii Paxynoxk Kiienra y laty momicsaroi crutatu [IporieHTiB, KpiM BUTIAAKIB JOCTPOKOBOTO IMPUITMHEHHS CTPOKY
nii JloroBopy 3abe3meuenss, B Takomy pasi [Iponentn crmauyrorscs Ha [lotounmit Paxynok Kiienta Ha HacTymHU
0aHKiBCHKMI I€Hb IS 3aKiHYeHHS CTPOKY Aii JloroBopy 3a0e3neueHHs.

8.3.3.1.7. Y Bumanky 3niticiernast bankom JlorosipHoro crimcanHs 3 Paxynky ['pomroBoro 3a0e3nedenHs, 3rifHO YMOB
Horoopy 3abesmedenns, Kiient 3000B’s3anmii mporsrom 10-Th KaneHmapHHX IHIB BimHOBUTH po3mip Cymu
I'pomoBoro 3a6e3nedeHns 10 po3mipy Cymu ['porioBoro 3a0e3neyeHHs BU3HaYeHOTo JJoroBopomM 3a0e3rneueHHsl, SKIIo
iHmIe He noromkeHo CTopoHaMH MUCHMOBO.

8.3.3.1.8. Y pasi posipBaHHs 4H NPHUNHHEHHS CTPOKy nii JloroBopy 3abe3medueHHs 3anumiok (3a HasBHOCT) Cymu
I'pomoBoro 3abe3neueHHs nepepaxoByeThcs bankom Ha [Torounuii Paxynok Kiienta, a y Bunazaky, skmo [lotounwuii
Paxynok Kiienra 3akpuTo — Ha TpaH3uTHHA paxyHok banky. Ha 3anmumox xomrie Cymu ['porioBoro 3abe3neyeHHs: Ha
TpaH3UTHOMY paxyHKy baHk He HapaxoBye IIpoueHTH.

8.3.3.1.9. Knient Hanae banky nopy4deHHs Ta 3roxy Ha JloroBipHE CHHCaHHS y MOPSIKY, BU3HAYEHOMY Yy ITyONivHIN
yacTuHi JloroBopy 3a0e3neueHHs.

8.3.3.2. oroBipue cnucanns. [linnucasmm [HauBinyansny yactuny [oroBopy 3abe3nedennsi, Kimient nanae banky
nmopydeHHs Ha JloroBipHe crimcanHs komTis 3 Paxynky ['pomoBoro 3a6e3neuenns Ta/abo 3 [lotounoro Paxynky Kiienra
3 METOI BHKOHaHHs boprosux 3000B’s13anb bopkauka 3a KpenutHum norosopom ([Jorosopom).

8.3.3.2.1. Take nopyueHHS MiAsArac BUKOHAHHIO BaHKOM 32 yMOBM HacTaHHsI CTPOKY UM TepPMiHy BUKOHaHHS BoproBux
3000B’s13aHb bopkauka nepex bankom 3a Kpenntaum morosopoM (JloroBopoM) y HACTYITHUX BHUITaKAX:

1) y moBHIi CyMi BUKOpHUCTaHHX KpeauTHHX komTiB KpemutHoro mimity/boproBux 3000B’s3aHh bopkHuka 3a
Kpenutaum noroBopom (JloroBopom), 3 MeTor0 ToramieHHs: 3a00proBanocti 3a KpeuTHOO JIiHi€I0, BCTAHOBIIEHOI JI0
Kaptku bopkHuka;

2) y pasi orpumanHa bankom nuceMoBoOro mowizomieHHs (3as8u) bopxHMKa npo nocTpokose norameHHs boproeux
3000B’s13aHb bopxHuKa epe bankoM y cymi, sika 3a3Ha4eHa B MUCbMOBOMY MOBiIOMJICHHI (3as1B1) Ta 13 CIIATOI0, B pa3i
HEOOXiJIHOCTI, BiJ iMeHI Ta 3a paxyHOK bopHHKa 300piB/MOAATKIB/IHIIMX HEOOXITHHUX IS Takoi(ux) omneparii(i)
BUTpaT, B ToMy uucii 300py 1o llenciiinoro ¢onmy Ykpainu, B po3Mipi, BCTAHOBIEHOMY 3aKOHOJABCTBOM Ta/abo
Tapudamu banky;

3) y moBHI cyMi a00 4YacTKOBO BHKOPHCTaHHMX KpeAuTHUX KomTiB KpemuTHoro nimity/BoproBux 3000B’si3aHb
Bopxuuka 3a KpenutHum morosopom ([lorosopom), y pasi sxmo Cymu I'pomroBoro 3a0e3neueHHS po3MillleHa Y
1HO3eMHiH BaJIOTI 1 y pa3i 3MiHU Kypcy iHO3eMHUX BaitoT Cymu I'poroBoro 3a0e3neueHHs: Ha AyMKy baHky ctaHe He
JIOCTaTHRO I 3a0e3neueHHs BukoHanHs bopyxaukom boprosux 30008’ s13aub o KpeautHomy norosopy (Jlorosopy)
abo Cymmu I'pomoBoro 3abesnedeHHs CTaHe HE JOCTAaTHBO JUIs 3abe3ledeHHs BUKOHaHHS BopskHukoM BoproBux
3000B’s13aHb 110 KpeautHomy moroBopy (loroBopy) 3 iHIINX MiICTaB;

8.3.3.2.2. [Ipu noroBipHOMY criucanHi baHKOM IpOIIOBUX KOIITIB Y BANIOTI iHIIIH, HixX BaiitoTa BoproBux 30008 s13aHb
bopxuuka nepex bankowm, KiieHt ium opydae Ta Hajae banky Bci HeoOXiTHI TOBHOBaXXEHHS IS ITLOTO, & caMe, ajie
He 0OMEeXYIOUMCh: BiJ iMeHi Ta 3a paxyHok KiieHta 3aiiicHIOBaTH O€3roTiBKOBY KYIIiBJIIO/IPOJaK/O0OMIH BaJIOTH 32
KypCOM, [0 BU3HAYAETHCS CaMOCTIHHO baHKOM, mpH 1bOMY Takuil Kypc He Moke OyTH OiIbIIMM/MEHIINM HiX KypcC
KYIiBIIi/ipoiaky/00MiHy, IO JisIB B onepailliifHii kaci banky Ha neHb npoBeneHHs JlOroBipHOTO CITUCAHHS. 3a KOXKHE
Take JOTOBipHE crcaHHs baHKOM rpomoBHX KOIITIB Y BaIIOTI iHIIIH, Hix Bamora boproBux 30008 s13aup bopkHuka
nepen bankom, Kiient 30008 ‘s3anuii cimatut baHky KOMICil0 3a po3paxyHKOBE OOCIYrOBYBaHHS IO JAOTOBIPHOMY
CIHMCaHHIO ¥ pO3Mipi, 1o Bu3HaueHa Tapudamu baHky Ta po3paxoBYEThCsS BiJi CyMH I'POIIOBHX KOIITIB, O CITHCaHI
bankxom.

8.3.3.2.3. KiienT Takox Hagae banky 3roay Ta 1opy4eHHs Ha JloroBipHe CiMCaHHS y HOPSIIKY, BU3HAYEHOMY PO3ILUIOM
«5. JloroeipHe criucanHs» JloroBopy npo BuIady Ta 0OCIyroBYBaHHS IDIATIKHHUX KapTOK (ImyOnigHOro). YeprosicTh
crivicaHHsi KOITiB 3 paxyHkiB Kiienra baHk BcTaHOBIIIOE caMOCTiHHO.

8.3.3.3. IIpaBa, 060B’s13KkH, BinnopinaapHicte CTOPiH

8.3.3.3.1. OooB’s13ku banky:
8.3.3.3.1.1. BukoHyBaTH HaJIeXKHIM YHHOM YMOBH JloroBopy 3a0e3nedeHHs.
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8.3.3.3.1.2. bank 3000B’13y€ThCs HE PO3TOJIOIIYBATH TPETIM 0co0aM iHopmariiro po KitieHTa, sika ckjianae 0aHKIBCbKY
TaEMHUITIO, 32 BHHATKOM BHIIAIKIB, BU3HAUCHUX po3MiaoM «18. bankiBchka TaemumIsI» [loroBopy mpo BHmady Ta
00CITyroByBaHHS AT KHUX KapTOK (y0iiuHoro) Ta/abo 3aKoHOJaBCTBOM.

8.3.3.3.1.3. Inmni o0oB’s13ku, nependaveHi 3akoHogaBcTBOM, JloroBopom 3abesnedeHHs Ta JloroBopoM mpo BHAauy Ta
00CITyroByBaHHSI IIATIKHUAX KapTOK (ITyOIidHNM).

8.3.3.3.2. O60B’s13ku Kuienra:

8.3.3.3.2.1. BukoHyBaTH HaJle:)KHUM YHHOM yMOBH JloroBopy 3abe3mnedeHHs.

8.3.3.3.2.2. 3abe3neuntu Ha Jlaty BHeceHHs Cymu ['pomoBoro 3abesmeueHHst HasBHICTh Ha [loTouHOMYy PaxyHKy
KitienTa xomriB y po3mipi Cymu ['pomoBoro 3abe3nedeHHsT He 00TsHKEHNX Oyab-IKUM OOTSHKEHHSAM (aperT, 3acTaBa
Tomo) abo 3xilicautu BHeceHHss Cymu ['pomoBoro 3abesmeueHHs 4epe3 kacy banky Ha Paxynok ['pomoBoro
3a0e31eUCHHS.

8.3.3.3.2.3. V pasi nopymenns Kiiearom Bumor 1. 8.3.3.3.2.2. JloroBopy 3a0e3nedeHHs, baHk He Hece BiMOBiTaIbHOCTI
3a nopyueHHs [Jatu BHeceHHs Cymu ['porioBoro 3abe3nedeHHs.

8.3.3.3.2.4. IIpotsirom ctpoky aii [loroBopy 3a0e3neuenns, KiieHT 3000B’3yeThCsl HE CTBOPIOBATH (HE JOIMYCKATH)
Oyap-sikoro iHIIOro o0TshKeHHs | 'poroBoro 3a0e3nedeHns Ta/abo0 iHIIOTO MailiHa, Ha SKE TONMIUPIOETHCS OOTSHKEHHS B
cury JloroBopy 3abe3nedeHHs Ta 3aKOHOAaBCTBA.

8.3.3.3.2.5. KuieHT 3000B’s13y€ThCsl HE 3/1MCHIOBATH YCTYNKH MallHOBHX TpaB Ha ['pomrose 3a0esneueHHs; Byab-ski
MpaBOYMHA a00 iHIII IOPUINYHO 3HAUYIIl Aii cTocoBHO ['pomoBoro 3a0e3nedeHHs, BYMHEHI 3 TOPYIICHHSIM BHMOT
Horosopy 3a0e3nedeHHs Ta/abo 3aKOHOIaBCTBA, € HEMIHCHUMHU.

8.3.3.3.2.6 Kitient 3000B’s13yeThcsi HeraiiHo muchbMoOBO MOBiZOMIISATH baHK mpo Oyab-siki JoMaraHHS TPETiX oci0 Ha
I'pomoBe 3abe3neuenHs, Mpo Oyab-aKi 00CTaBHHU, 110 MOXKYTh HETaTUBHO BIUIMHYTH Ha TpaBa banky 3a JloroBopom
3a0e31eUCHHS.

8.3.3.3.2.7. KuieHT 3000B’SI3y€ThCS BKMBAaTH BCIX 3aXO0JiB, HEOOXiTHUX JUIS 3aXUCTy [ poOIIOBOro 3a0e3redeHHs Bij
nocsiralb 3 00Ky TPETix oci0.

8.3.3.3.2.8. KitieHT 3000B’A3y€THCSI HECTH yCi BUTPATH, TIOB s3aHI 3 YKIAJACHHAM, OOCIYTOBYBAaHHAM Ta PO3ipBaHHIM
JoroBopy 3a0e3mneveHHsl.

8.3.3.3.2.9. V pumanky 3miau KiientoMm mnpi3Buia 4u/Ta imMeHi, 4yw/Ta mo-O0atbkoBi (Hamami — I1Ib), ocranHii
3000B’s13aHul B TepMiH 10 KaneHnapHUX JHIB 3 MOMEHTY BHadi YIIOBHOBRXKEHUMH JePKABHIMH OPTaHAMU JOKYMEHTIB,
mo cBimyath npo 3Miny IIIb Knienra (magami — JJoxymenTn) mamati banky komii JJokyMeHTIB, a Takox, 32 YMOBH
orpuMaHHs Bumoru banky, yknactu 3 bankom mogarkoBuii qorosip 10 JloroBopy 3a0e3neucHHs.

8.3.3.3.2.10. Kuient 3000B’s3aHuii HajaBaTH baHKy Ha ¥oro BUMOry Bci moB’si3aHi i3 JloroBopom 3a0e3rneueHHS
JIOKYMEHTH, [0 MOXXYTh OyTH HEOOXiTHUMH IJIs TOTO, MO0 HAJNe)KHUM YHHOM CTBOPHUTH Ta IMiJTPUMYBATH YHMHHICTH
JoroBopy 3abe3nedeHHs Ta/abo MiATBEPIKYIOTh HAJICKHUM YHHOM iH(opMarlito, sky KitieHT noBuHeH HagaBatu banky
BiJIOBITHO /10 yMOB JloroBopy 3a0e3rneueHHs.

8.3.3.3.2.11. Kitienr 30008’ s13aHMi BifcIiAKOBYBaTH 3MiHYy po3Mipy IIpouenty, mo cruauye bank Ha Cymy I'pomosoro
3a0e3neyenHHst, BiqnoBiHo 1o 1. 8.3.3.3.4. JloroBopy 3a0e3neveHHsl.

8.3.3.3.3. bank mae npaBo:

8.3.3.3.3.1. V¥ pas3i BunukHeHHs y bopkHuka npocrpoyeHux boproeux 3000B’si3aHb, baHk Mae mpaBo 3a0J0KyBaTH
Kaprky bopxHuka ta/abo BiqminuT Hananas KpenutHoi nmiHii / ckacyBatu KpenuTanii miMiT 10 Takoi KapTku / 3HI3UTH
Jlimit KpeautHoi minii, Ta 3MiACHUTH NOBHE ToramieHHss boproBux 3000B’s3aHb, NUIAXOM 3JIiHCHEHHs JloroBipHOTO
CIIMCaHHS.

8.3.3.3.3.2. bank mae mpaBo 3milicHIoBaTH J[OTOBipHE CHMUCAHHA y TOPSAIKY, BH3HadeHoMy 1. 8.3.3.2. JloroBopy
3abe3neueHHst Ta/abo po3zaiiom «5. JloroBipHe crincanss JloroBopy mpo BUady Ta 00CIyTOBYBaHHS IUIATIKHUX KAPTOK
(my6niuaum). YeproBicTh criicanHs KOITIB 3 paxyHKiB KitieHTa baHk BCTaHOBIIOE CAaMOCTIHHO.

8.3.3.3.3.2. B omHOCTOpOHHBOMY NOPSAKY po3ipBaTi Jloroip 3abe3neueHHs, NIITXOM HalpaBJieHHs Ha aapecy Kirienra
BiZMOBiAHOTrO JKcTa. [loroBip 3a0e3neueHHs BBaXKaTUMETHCS pO3ipBaHUM 3 MOMEHTY BiAnpasiieHHs baHkom Ha aznpecy
KitienTa/bopxHrka/MaliHOBOTO TIOPYYHUTEIsl BUIIIEBKA3aHOTO JICTA.

8.3.3.3.3.3. bank Mmae mpaBo y Oyab-sKHii 4ac BIACTYHHTH BCi a00 4YaCTMHY CBOIX mpaB i Buroja 3a Jloroopom
3abe3neyeHHs, a Takok 3a KpeautHum mnoroBopoM, Oynab-sKid TpeTiii 0cobi, i MOBIIOMUTH (PO3KPUTH) TAKOMY
peanbHOMY a00 TOTEHIIHOMY IlecioHapiro, abo iHmIiH 0co0i, iHGopMalliro sika HeoOXiHa B crity 3aKoHy mpo Kiienrta
Ta/a00 boprkHMKa, Ta HOro/ix MisIbHICTD, Ky BaHK BBaXkKaTHMe JOILIBHOIO.

8.3.3.3.3.4. bank mae npaBo B Oyab-akuii yac cTpoky aii JloroBopy 3a0e3neueHHs 3miHoBaTu po3mip IIponenrTis, ski
HapaxoBye bank Ha Cymy ['pomroBoro 3abesneuenssi, npo mo bank mosigomisie Kiienrta 3a 7 xajgeHgapHUX IHIB 10
3aIJTaHOBAHOI JIaTH 3aCTOCYBAaHHS HOBOTO PO3MIpy IMPOIICHTHOI CTaBKH, IO IJIAHYEThCS HapaxoByBaTHcs baHkoMm Ha
Cymy I'pomoBoro 3abesneuenns (Hazani — Hosuii posmip IIpouenry), musixom posmimenHss HoBoro posmipy
[Iponenty B omepauiiiHux 3anax ycraHoB banky Tta/abo nHa OdiuiliHomy caiiti banky. Kmient 3000B’s3aHuii
BiJICITTiIKOBYBaTH iH(opMaIliro mmpo 3miny po3mipy [Iponenty, mo crutauye bank Ha Cymy ['pomoBoro 3a0e3neueHHs.
8.3.3.3.3.4.1. VY Bunanky nesroau Kiienra 3 Houm posmipom I[porenty, KitieHT Mae mpaBo 710 7at HaOpaHHS YHHHOCTI
HoBum po3mipom IlporeHTy 3miliCHUTH MOBHE NorameHHsS boproBux 3000B’s3aHb 3a KpeauTHuM 1OTOBOpOM, B
HacJi1ok "oro Jlorosip 3a0e3neueHHs BBAXKA€ThCsl aBTOMATHYHO PO3ipBAHHM.
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8.3.3.3.3.4.2. YV Bumnanky HeBuKoHaHHS KirieHTOM yMOB, Bu3HaueHuX 1. 8.3.3.3.3.4.1. JloroBopy 3abe3neuenns, Kiment
BB2)KA€THCS TAKUM, 1110 MOBHICTIO MOT0/PKYeThCs 3 HoBuM po3mipom [IporeHTy.

8.3.3.3.3.5. bank Mae npaBo BHOCUTH 3MiHU Ta/4d MOMOBHEHHS 10 [loroBopy 3a0be3mneucHHs Ta/abo 1o JloroBopy mpo
BUAady Ta OOCIYroBYBaHHS IUIaTDKHHUX KapTOK (myOniuHoro), ta/abo TapudiB banky, y mopsuaky Ta y cmoci0,
Bu3HaueHoMy po3ainiom «10. Crpok aii lorosopy. Ilopsimox posipBanus Horosopy. Ilopsimok 3mian ymoB JloroBopy
ta Tapudis banky» JloroBopy npo Buaady Ta 00CIyroByBaHHS IJIATIKHUX KapTOK (IyOIi4HOTO).

8.3.3.3.3.6. bank mae mpaBo Bumaratu Bin Kiienta momoBHeHHS Paxynky ['pomioBoro 3abe3neueHHs 3 METOIO
30impmenHss Cymu ['porroBoro 3abe3mnederHs y pasi, SKII0 BHSBHUTHCSA, 1m0 posMimienoi Kimieatom Cymu I'poroBoro
3a0e3medeHHs] HE IOCTAaTHHO I 3a0e3ledueHHs BUKOHaHHSA bopykHukoM boprosux 3000B’s3anHb 3a KpeauTamm
nmoroBopoM (Jlorosopom).

8.3.3.3.3.7. bank mae inmn npasa, ependaveHi 3aKOHOJaBCTBOM, JloroBopom 3abe3nedeHHs Ta JJoroBopoM mpo BHIATY
Ta OOCITYTOBYBAaHHA TUIATDKHUX KapTOK (IyOIidHUM).

8.3.3.3.4. KuiienT Mmae npaso:

8.3.3.3.4.1. Bumaratu Big banky moseprenHst Cymu ['pomoBoro 3abe3medeHHsl 4 ii 4YacTHHM Yy BiAMOBITHOCTI 10
MOPSIJIKY, BU3HAYEHOT'O YMOBaMu JoroBopy 3a0e3rneucHHsl.

8.3.3.3.4.2. Inmri nmpasa, iependadeHi 3aKOHOTABCTBOM Ta JloroBOpoM 3a0e3meucHHS.

8.3.3.3.5. BinnoBinaiabnicte CTOpiH

8.3.3.3.5.1. 3a HenanexxHe a00 HECBOEYaCHE BUKOHAHHS CBOIX 3000B’s13aHb 3a J{oroBopoM 3abe3neueHHs BuHHAa CTOpOHA
Hece BiMOBiAaIbHICTh 3TiAHO 13 JJoroBopom 3a0e3mnedeHHs (30KpeMa BU3HAUCHHUX IMyHKTOM «JloroBipHE cHIEICaHHS)
Ta/a00 3aKOHOJABCTBOM.

8.3.3.3.5.2. baHk Hece BiAMOBITAIBHICTH 32 HE3aKOHHE PO3TOJIOIICHHS Ta/4M BUKOPUCTaHHS iH(popMarlii po KiieHra,
sIKa CKJ1ajae€ OaHKIBChKY TAEMHHMIIIO, Y BiJITOBITHOCTI 10 3aKOHO/IaBCTBA.

8.3.3.4. Inwui mosioxeHHs

8.3.3.4.1. IlepeBeaennsn Gopry. Y Bumaaky 3aminu bopkHnka 3a KpemuTHHM JOTOBOpOM Ta Iepexomy MpaB Ta
000B’s13kiB boprkHuka 3a KpenuTHHM IOrOBOpPOM /10 HOTO CIAJAKOEMIIIB, @ TAKOXK y BHIIQJKY TepeBelicHHs Oopry 3a
KpenutHuM noroBopoM Ha HOBOTO OOpXHHUKA, TMOKIAJACHHS BOpXHUKOM BUKOHAHHA 000B’s3KiB 3a KpeautHum
JIOTOBOPOM Ha iHIITy 0co0y, 3a0e3nedeHns 3a [loroBopom 3abe3neueHHs 3anumaeTbes aiicHuM. Lnsxom mignucanHs
JoroBopy 3a0e3neucHHs1, KiieHT Hajae CBOKO 3rofy Ha Te, 1110 JloroBopoM 3a0e3neyeHHs 3a0e3Meuy€eThCsl BUKOHAHHS
000B’s13Ky Oynb-sIKOTO OOpKHHKA, SIKUM MpuiiHAB Ha cebe boproe 3000B’s3aHHs 32 KpeauTHUM J0rOBOpOM, B
3a0e3reyeHdsl BUKOHAHHS SKOTO YKIaaeHud Jloroeip 3a0e3medeHHs. Y BHUIIAJKy MHOXXHHHOCTI OOpPXKHUKIB, SKI
npuiinsin Ha cebe bBoprose 3000B’s3aHHs 3a KpeauTHUM JOTOBOPOM Yy BIANOBIAHUX YacTWHax, JloroBopom
3a0e3reyeHHs 3a0e3MeuyeThcs B MOBHOMY 00Cs31 BUKOHaHHSI boproBoro 3000B’s13aHHS KOKHOTO 3 HOBHX OOPKHHKIB,
AKIIO iHIIe He nepeabaueHe JJoroBopom 3ade3neuenns. [Ipu npomy KitieHT moromxyeTbes, 0 y BUMAAKY MOPYIISHHS
BUKOHaHHS boproBoro 3000B’s3aHHS OyAb-IKHM 13 HOBUX OOPXKHHKIB y BIATOBIIHIN YacTHHI CBOro 000B’s13Ky, baHk
Mae npaBo BuMaratu Bij Kitienta BukoHaHHs boproBoro 3000B’s13aHHS BiIIIOBIIHO /10 yMOB JIoroBopy 3a0e3meueHHs.
8.3.3.4.2. Ilignucanuam JloroBopy 3abesneueHHsi, CTOpPOHHM HiATBEPIKYIOTh, IO Oynb-ski ymoBu [loroBopy
3a0e3neueHHs € ICTOTHUMHM 1 MiJJIraloTh BUKOHAHHIO B TNOPSAAKY, nependadeHomy JloroBopom 3alesneueHHs Ta
JloroBopoM mpo Buady Ta 00CIyroByBaHHS MJIATIXHHUX KAPTOK (IIyOIiYHUM).

8.3.3.4.3. [linnucanusm Jlorosopy 3a0e3nedyenns CTOpoHH BU3HAUWIH, 110 KitieHT npuiimae Ha ceOe pU3MK BUKOHAHHS
ymoB [loroBopy 3abe3nedeHHs pu iCTOTHIN 3MiHI 0OCTaBUH, SIKUMH KepyBaiuch CTOPOHM NpH yKiagaHHi JloroBopy
3a0e3rnedyeHHs. 3MiHa TaKUX 00CTaBUH HE MOYKe OYTH MiJICTaBOIO JUIs 3MiHK YMOB JloroBopy 3a0e3neueHHs, a TAKOX JIJIs
HeBUKOHaHHA KiTieHTOM cBOIX 3000B’s13aHb 32 HUM.

8.3.3.4.4. Micuem yknanenHs [loroBopy 3a0esnedeHHs € MicClle3HAXO/KeHHs baHky, mo 3a3Hadene B JloroBopi
3a0e3MeUeHHSI.

8.3.3.4.5. Crpok aii Joroeopy 3ade3neuenHs. Jloropip 3a0e3neueHHss HAOMpPAE YMHHOCTI 3 JaTH HOTO ITiIHCAHHS
CropoHamu i i€ 10 TOBHOTO BUKOHaHHs boproeux 30008’ s3aHb bopkHrka 3a KpequTHUM 10roBopoM Ta 3000B’s13aHb
Kirienra 3a JloroBopom 3abe3nedeHHs. BianosinansHicTs KitieHTa MpUNUHSETHCS JUILIE TIicas BUKOHaHHS boproBux
3000B’s13aHb bopkHuka 3a KpenuTHIM JOTOBOPOM B TIOBHOMY OOCSI31.

8.3.3.4.6. Tlocunanus B JloroBopi 3abe3neueHds Ha KpenuTHUIE J0TOBIp BKIIFOYAE MOCWIIAHHS Ha BCi YWMHHI 3MIHH i
JOMOBHEHHSI 10 Hboro (HMX), ykianeHi bopxuukom i bankom. TepmiHu, 110 BHKOPUCTOBYIOThCS B JloroBopi
3a0e3neueHHs 3 BEJUKOI JTiTEpH, € BU3HAYCHUMH TepMiHAMH 1 MAIOTh TaKi 3HAYSHHS, K1 BU3HA4eH1 U1 HUX B JloroBopi
3abe3neucHHs, JloroBopi 3acTaBM MaliHOBHX TIpaB BHUMOTH Ta/abo y JloroBopi mpo Buaady Ta OOCIYrOBYBaHHS
IUIATLKHUX KapToK (IyOmiyHOMY). 3aroJIOBKM PO3ZiIiB Ta MyHKTIB y JloroBopi 3a0e3neueHHs BUKOPHUCTOBYIOTBCS JUIS
3pYYHOCTI i HE BIUIMBAIOTh HAa TIyMaueHHs MOJI0XeHb JJoroBopy 3a0e3neueHHsI.

8.3.3.4.7. 3minu Ta nonoHeHHs 10 JloroBopy 3abe3nedeHHst (OKpiM myOIi9HOi HOTO YaCTHHH, SIKa IMIUIEMEHTOBaHA JI0
Jloropopy mpo Buiauy Ta OOCIYroByBaHHs IUIATDKHHUX KapTOK (MyOJIIYHOIO), BBa)KAIOThCS HOTO0 HEBIJ €MHOIO
YaCTUHOIO, SIKIIO BOHM YKJaAeHI y MUCbMOBIM (opmi Ta mignucaHl HalIeXHUM UYWHOM YHOBHOBaXCHUMH
npeactaBHuKaMu CTOpiH.

8.3.3.4.8. Inmi ymoBu JloroBopy 3abesneuennss CTopoHH BH3HAYMIU y JloroBopi mpo BuIady Ta OOCIYroBYBaHH:I
TUIATIKHUX KapTOK (IyOJ1iuHOMY), 30KpeMa y myOniuHii Horo 4acTuHi y BiAnoBinHOMY po3aidi «Jlorosip 3a0e3neueHHs»
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JoroBopy mpo Bumady Ta OOCITyroBYBaHHS IUTATDKHHUX KapToK (myOidHOMY), SKHH € HEBiI €MHOI0 YaCTHHOIO
[mmuBinyansHO1 yacTraM JloroBopy 3a0e3nedeHns, mianucanHsaM skoro KiienT npuenHasces xo JJoroBopy mpo Bumgady
Ta 00CITYroBYBaHHSI IUIATIKHUX KAPTOK (ITyOIiYHOTO).

8.3.3.4.9. Iliznucannsam JloroBopy 3a0e3neueHHs KiieHT 3asBiisie, rapaHTye Ta MIATBEPIUKYE, 10: 1) o3HallOMUBCS 3
posminom «19. [lepconanbHi nani» JloroBopy mpo Buaady Ta 00CIyroBYBaHHS IDIATDKHUX KapTOK (ITyOIidHOTO) 1 110
fioro OyJo MOBiAOMJICHO MPO BOJOIUIBLS HOro MEepCOHANBHUX AaHUX, CKIAJA Ta 3MICT 3i0paHuX HOro mepcoHaIbHHUX
JaHWX, paBa, nependaveri 3Y «IIpo 3axucT nepcoHaNbHUX AAHUX», METY 300py HOT0 MEPCOHANBHUX JaHUX Ta TPETiX
0ci0, SKUM TIepenaroThCs Horo mepcoHanbHi MaHi. KimeHT miaTBepakye HagaHHs cBOel 3roau baHKy Ha mepegady Horo
MIEPCOHANTFHUX JAHUX TPETIM 0cobam, SKi MaroTh JOTOBipHI BigHOCHHHM 3 bankowm; 2) Kiient 3 JloroBopom mpo Bunady
Ta 00CTYrOBYBaHHsI IUTATIHKHUX KapTOK (IMyOIidHuM), sikuil posMitnenuit Ha OdinifiHomy caiiti banky, o3HaiioMneHuH i
3rOfIEH, a TAKOXX 3000B’A3y€ThCS HOTO HAIEKHO Ta HEYXWJIFHO BUKOHYBATH; IIPHMIPHUKHI BUIIEBKAa3aHUX TOKYMEHTIB
OTpHUMaB.

8.3.3.4.10. [Tigmucannusam Jlorosopy 3abe3nedyenns Kiient Hamae banky 3romy: Ha moctyn banky 10 BimoMmocTtel, 1o
MicTAThCSl y JlepaBHOMY peecTpi akTiB UHMBUIBHOTO CTaHy TpoMajsH, CIMHOMY peecTpl AOBIpeHOCTeHW Ta sKi
crocyroThes KimienTa; Ha 3nificHeHHst JloroBipHOTo crivcaHHsl, epeBeieHHs O0pry Ta pO3KPHUTTS OaHKIBCHKOT TAEMHUIII
y TIOPSIIIKY, BH3HaUeHOro JIoroBOpoM po BHAAYy Ta 0OCIYrOoBYBaHHS IIATIKHAX KapTOK (ITyOIi9HNM).

8.3.3.4.11. [lorogip 3abe3neuenns (InauBigyansHy gactuny JloroBopy 3abesnedeHHs) YKIaAEHO Y 2-X OpPHUTiHAIBHHUX
mpuMipHUKaX (110 oHOMY 117151 KOXKHOT 13 CTOPiH), KOXKEH 3 SIKUX Ma€ PiBHY IOPUAUYHY CHITY.

8.3.3.4.12. Tlepen yxknanmenusm JloroBopy 3abesnedeHHs bank HamaB KiieHTy B moBHOMYy 00’emi iH(poOpMaIliio,
3a3HaueHy B cT. 7 3Y «IIpo ¢dinaHcoBi mociayru ta ¢iHAHCOBI KOMIIAHII», B TOMYy YHCIi OUIAXOM HaganHs KiieHTy
JocTymy A0 Takoi indopmanii Ha Odiniiinomy caiiti banky. [Ipumipauk Jlorosopy 3abesnedenss/ JJoropopy npo Buaady
Ta OOCIIYTOBYBAaHHSA TUIATDHKHUX KapToK (TyOsiuHoro) KirieHToMm oTpuMaHo y naty ykinaaenHs JloroBopy 3a0e3medeHHs..
Bci inmi ymosu Jorosopy 3a0e3nedeHHs, 30KpemMa pasa, 000B’ sI3kH, BiAnoBiaadbHicTh CTopid, CTOPOHH BU3HAUWIIN Y
Jorosopi npo Bupady ta 00CcIyroByBaHHsI IUIATIKHAX KapTOK (ITyOJIiYHOMY).

8.3.3.4.13. Ilignucamasam J[loroBopy 3abesmeueHns, Kiienrom Hanmaethcs 3roga banky Ta/abo Hoomy
kpeautopy/Komekropcrkiii kommanii (y pasi 3adydeHHS) HAa B3a€EMOJII0 TPH BPETYIIOBaHHI IPOCTPOUYCHOI
3aboproBanocTi 3a Kpenutaum norosopom (JloroBopom), B ToMy 4mcii Ha 00pOoOKY MEepCOHATLHUX JaHUX, a TAKOXK Ha
3niicHeHHS (hiKCYBaHHS KOKHOI 0€3MocepeIHhOI B3aEMO/I] 3 MMTaHbh BPETYIIOBAHHS MPOCTPOUCHOI 3200proBaHocTi (y
pa3i BUHUKHEHHS) 3a JOMTOMOT 010 (hOTO-/Bifie0- Ta/ab0 3ByKO3amMCYBaIBHOTO TEXHIYHOTO 3aC00y.

9. Topyuenns (noBipenictb) KiienTa

BinnosigHo no gosipenocti KiieHTa, sika iMIuieMeHTOBaHa A0 1boro po3ainy JloroBopy «/lopydeHHst (noBipeHICTh)
KitienTa» Ta/abo y 3asBi-ankeTi/3asBi, JaTa BANHEHHS KO BU3ZHAYAETHCS qaTOr0 mianvucanHsaM Kiienrom 3asBu-aHkeTH
a6o 3assu, Kiient ynmoBHOBaxkye bank mpotsirom aii JloroBopy, 3a paxyHok KitieHra Ta B inTepecax Kimienra:

» Binkpusaru y banky Ha im’st KitieHTa Oyab-siKi paXyHKH y OY/b-sIKill BaJIIOTI.

3acrepeskeHHs 1: baHK BHKOHYE JOpydYeHHS BIIKpUTTS paxyHKiB Ha iM’st KiieHTta 3a ymoBu, sikino y KiieHta Bxke
BIIKPUTO XOU OAMH paxyHOK Yy banky i baHnkom Bxe mpoBezieHO BCi HEOOXiAHI 3aX0/H, BU3HAUYEHI 3aKOHOM YKpaiHH
«[Ipo 3amobiranHs Ta MPOTHIIIO Jeraizalii (BiAMUBAaHHIO) IOXO/IIB 3TOYMHHUM HIISIXOM, (PiIHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MaCOBOT'O 3HHUILICHHSD.

3acrepexxeHHs 2: Y pasi BukoHaHHs bankom nopydennst KiienTa 3 BiIKpUTTS paXyHKY, Taki paXyHKH 0OCITyTOBYIOTbCS
y BIINOBIZHOCTI O MOPAAKY, BU3Ha4deHOro IIpaBuiamMu KOpHCTyBaHHS paxXyHKaMu Ta HaJaHHS IUIATDKHUX IOCTYT
(myOniuHUMHM), SIKI € HEB1JI'EMHOIO YacTHHOIO JIOroBOpY MpO BIIKPHUTTS Ta 0OCITYrOBYBaHHsS OaHKIBCHKOTO PaxyHKY B
iHO3eMHi} Ta HalioHANbHIN BaroTi 1uis ¢izuunux ocid ta PKO (my6aiunoro)/JloroBopy mpo OaHKiBCBKUE BKJIAJ Ta Ki
po3mimieni Ha OgiuiiiHomy caiiti banky. KiieHT mae oTpumartu cBiif npuMipHUK 3asiBH-aHKETH/3asiBH Yy BiJUICHHI
bauky. [Ipumipnuk 3asBu-anketn/3aseu BunaeThcst bankoM KitieHTy Ha Horo nepiry BUMOTY Ha HarnepoBOMY HOCII.
3acrepexkenns 3: bank Bukonye 1e [lopydenns (moBipeHicth) KitienTa, 3a ymMoBM HamanHs KilieHTOM 107aTKOBOT
iHhopMmarii banky (Hampukiam, THN paxyHKY, BAIIOTY PaxXyHKY TOIIO) IMUIIXOM 3A1HCHEHHS TeIe(OHHOTO A3BIHKA JI0
HosigkoBoro nenrpy banky. YV pasi maganns Knientom nopydenHs banky Binkputu BkiIaaHui paxyHok, Kitient
000B’SI3KOBO 03HAWOMITIOETECS 3 JIOBIZIKOIO TIPO CUCTEMY TapaHTyBaHHsI BKIIQJIiB (i3UIHUX 0CiO.

> 3nilficHIOBaTHU:

a) MOMICAYHO peryJssipHi nepekasu 3 KaptkoBoro paxyHky Kiienra Ha omaanuii Ta/abo BriagHuil paxyHok Kiienra,
Binkputuii y banky;

0) mepekasu CTPaxoBOIo IUIATEXKY (CTPaXOBOTO BHECKY, CTPAXOBOI MpeMii), 0 € TIIATOI0 3a CTpaxyBaHHs, Ky KiieHTt
3000B's13aHUI BHECTH CTPaxoBiil KOMIIaHii (CTPaxOBUKY) 3TiAHO 3 IOTOBOPOM CTpaxyBaHH:, 3a AKMM KITieHT € cTOpOHOIO
(cTpaxyBaNbHUK).

3acrepexxenns 1: [licns 3niificHenns TenedonHoro a3Bika Kiientom no JosinkoBoro nientpy banky, bank Bukonye
nopyueHHs KiieHTa, Bu3HaueHe UM IyHKTOM, 32 yMOBH HajaHHs KiieHTom nonatkoBoi indopmanii banky (Hanpukian,
NOBIJOMUBIIN baHKy peKBi3UTH paxyHKiB, CyMy IepeKasdy, CTPOK, NpOTAroM skoro baHk moBuHEH 3aifiCHIOBAaTH
peryJsipHi IiaTexi, iHI BH3HAYCHI 3aKOHOJABCTBOM DPEKBI3UTH, HEOOXiMHI JUIs 37iMiCHEHHS BaHKOM peryyspHOro
nepekasy Tomo). 3a BukoHaHHa bankom nopydennst KimieHTa, 3a3HaueHoro B oMy IyHKTIi, KiieHT criauye banky
KOMiciio B po3mipi BuzHaueHomy Tapudamu banky.
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3actepexenns 2: bank Bukonye mopydenas Kiienra, Bu3Hadene mi. 0) mporo Jopydenns (mosipeHocti) Kimienra, 3a
YMOBH YKJIaJIecHOTO MiX KJTieHTOM Ta CTpaxoBOIO KOMIIAHIE€IO JOTOBOPY CTPaXyBaHHS, SKUI OyII0 YKIaJIEHO CTOPOHAMH
HIISIXOM MiANKCAHHS TOTOBOPY CTPaXxyBaHHS Ha MarepoBOMY/eNEKTPOHHOMY HOCIi a0 nuisxoM HagcunanHs Kiienrom
«3roJy 3 OIHOPa30BUM ileHTU(IKaTOpoM (KomoM)» Yy ¢opmi SMS-TOBITOMIIEHHS Yy AKOCTI akuenty (TMpUHHATTS
mpono3uiii) Ha odepTy (MPOMO3UIII0) CTPAXOBOI KOMITaHIi YKIIACTH TOTOBIP CTPaxyBaHHS.

3acrepexxenHst 3: KiieHT Mae mpaBo BIAKJIMKATH CBOE JAOPY4YeHHS (IOBipeHiCTh) BaHKy 3 MpoBeleHHS peryssipHUX
nepeKasis, MUISIXOM 3/1iHCHEHHS TeaeoHHOro A3BiHKa 0 JloBinkoBOrO IeHTpY baHKy.

» Pospusatu Jlorosip ta/abo 3akpuBatu KaptkoBuii paxynok Kiienrta, migkmodaty abo Bifkmo4yatd BaHKIBChKY
nocnyry «SMS-iHpopmyBaHHA», 3MmiHIoBaTH Tapudu banky/Tapuduuit maker abo Bimmoisatucs Bin TapudHOoro
naxeTy 3a nopydenusm Kiienra, muisixom odopmiteHHs (TiAMMCcaHHs) BiANOBIAHOT 3asBH Bix iMeHi KiienTa (3a ymoBH
TeXHIYHOI MOXIINBOCTI baHKy 00pobutn nopydenns Kmienra). KiienT mae mpaBo 3BepHyTHCS 10 banky Ta oTprMaTtn
BJIACHHUY TIPUMIPHUK BiAIOBIIHOI 3asBH, sika OyIa miamucaHa Big iMeHi Ta 3a qopydeHasam Kiierra.

» 3niiicHIOBaTH BAJIIOTHI omepamnii i3 KymiBJi/mpoaaxy/oOMiHy iHO3eMHOI BamtoTH / OaHKIBCHKMX METaliB 3a
KaptkoBum paxynkom Kiienta i3 Bukopucranusm Cuctemu [HTepHET-0aHKIHTY, y IOPSAAKY Ta Y CHOCIO, BU3HAYCHUH
JorosopoM Ta/abo JloroBopom mpo JUCTaHIIIHHE 0OCITyrOBYBaHHS Ta €JIEKTPOHHY B3a€MO/IIIO.

» Tlpoomutu JloroBipHe cricaHHsl y MOPSJIKY Ta Y CHOCIO, BU3HaAUYeHOMY J[0oroBOpoM.

» Buxonysartu iHmi nii, B inTepecax KiieHra ta 3a paxyHok KiieHTa, HEOOXiIHI A1l HaJEKHOTO BUKOHAHHS YMOB
Horosopy.

3acrepexenns 1: Jlopydenns Kiienra BukoHyeThest bankoM Takox y pasi:

- Slkmo KitieHT akTHBYBaB BiAIOBIIHY KHOINKY y BHIVIS/I KOHKpETHOI aii/3asBku y Cucremi [HTepHEeT-OaHKIHTY:
«IepeKasy / «IOMOBHEHHS / «IIATBEPAUTHY / «IMiMUCATHY / «OIIATUTHY / TOWIO.

- Sxmo Kimient HamaB banky nopy4enHs B pamkax bankiBcekoi mocnyru «Temedornanii 6aHKIHT» UM y 1HIIWH CHOCIO,
y3romxennit CTopoHaMu 1 NpuiHIATHUH 11t CTOPIH.

3acrepexenns 2: Jlopyuenns Kmienra Ha BukonanHs [Inatixxnoi omeparii 3a KaprkoBum paxyHkom KiieHTa Moxe
odopMITIOBaTHACSA NUITXOM MiAmucaHHs BignosigHoi [ImarikHoi iHCTpyKmii mpamiBHEKOM baHKy Bim iMeni Ta 3a
nmopyueHHsM KitienTa a6o 3 BukopuctanusaM lIpocroro Enexrponnoro Iligmucy KimienTa.

3acrepe:xkenHss 3: 3 mMomeHty ykianeHHs Croponamu 3asBu-aHkeTw/3asBu, Joroopy Bci IlmartixkHi omepariii,
3milicHeH1 baHKOM y TOpsiAKy BHKOHAHHS AopydeHHs1 KiieHTa, BU3HAYeHOTO UM po3aiioM J[oroBopy, BBaXKAIOTHCA
akuentoBanuMu KitieaTom Ta moromkeni Kientom mepen BukoHaHHsIM bankom mepmroi [LmatixkHoi omeparii, sika
nepeaye iHmuM [lmaTbkHUM omepartisiv, SKi MOB’s3aHI MK COOOIO CITIIBHUMU O3HAKaMHU 1 BUKOHYIOThCS baHKOM y
NOPSIIKY TOPYYEHHSI.

10. Ctpok aii lorosopy. Ilopsinok po3ipsanns Jlorosopy. Ilopsinok 3minu ymoB Jlorosopy ta Tapudis banky.

10.1. Ctpoxk xii loroBopy.

10.1.1. doroBip Habupae YMHHOCTI 3 JaTH Horo posMimieHHs Ha Odiuiiinomy caiiti banky, mis Kimienra — 3 gatu
nianvcanHs HUM 3asBu abo nojayi/aktuBanii Kimientom 3asB y efnekTpoHHiit popmi uepe3 Cuctemy IHTepHET-0aHKIHTY,
a B yacTuHi JloroBopy npo HagaHHs IIATHKHUX HOCIYT - 3 1aTH nignucaHHs/aktuBanii Kiiearom KacoBoro nokymenra.
10.1.2. [Jorogip ji€ 6€3CTPOKOBO JJO MOMEHTY HOT0 pPO3ipBaHHs 3rijiHO YyMOB JloroBopy Ta/ab0 BUMOr 3aKOHOIAaBCTBA,
ajie y OyJib-sIKOMY BUIAJIKY J0 TIOBHOTO BMKOHaHHs CTOpOHaMHU CBOIX 3000B’s13aHb 3a JJoroBopom.

10.1.2.1. Jns Krienra, sskuii npuenHascs A0 JloroBopy nuisxom mianucanHs/aktuBarii KacoBoro moxymenta, [lorosip
B TaKOMY BHIAJIKy Ji€ 3 MOMEHTY mianucaHHs/aktuBanii Kimientom BiamosigHoro KacoBoro mokymenra i 10 KiHI
Oneparnirinoro aHs, B skoMy [lnarixkHa nociyra 3rijgHo Takoro Kacooro gokymenra Oyna Hazana bankom Kimienry.
10.1.2.2. JloroBip 3abe3neuenns / Jloroip 3acTaBu MaiiHOBHX IpaB BUMOTH / J[OTOBip MOpyKH, AKi € HEBiJl'EMHOIO
YacTUHOIO 1Oro JloroBopy, HilOTh A0 MOBHOro BUKOHaHHA boproBux 3000B’s3aHb BopXHHMKOM, SIKIIO iHIIE HE
Bu3HaueHO CTOpOHaMU MHCHMOBO 200 3aKOHO/IaBCTBOM.

10.2. Mopsanoxk posipBanus Jorosopy 3a ininiatusoro Kiienra.

10.2.1. [HoctpokoBe poszipBanHsi JloroBopy 3a iHimiaTuBor KitieHTa MOXHMBE y pa3i MOBHOTO TIOTAIlleHHS
Kiieatom/bopxxankom boproBux 3000B’s13aHb 3a JloroBopoM Ta BukoHaHHs Kiientom/bopxxarkom, 3a 45 (copok
I’STh) KaJIeHIapHUX JHIB 10 OakaHol 1aTu po3ipBaHHs Jl0roBOpy, HACTYITHUX 000B’ SI3KIB:

a) HaJlaHH: Ha ajgpecy baHKy mrcbMOBOI 3asBH Ipo posipBaHHs JoroBopy Ta 3akputTsi KapTkoBOTO paxyHKy, HUISIXOM
YKJIaZieHHs 3asiBH IIPO BiIMOBY BiJl OTpUMaHHs baHKIBCHKUX MOCIYT;

0) noBepHenHst banky KapTku/Tok, CTpOK Jil sIKMX HE 3aKiHYHBCS;

3acrepexxeHHs: baHk 3a BiacHOO iHIIIATUBOIO MOXe He BUMaraty BukoHaHHs Kiientom 1.m.(6) m. 10.2.1. Jloroeopy.
B) noBHOro norameHHst Kinientom/bopxankom boprosux 30008’ s13aHb;

r) HamaHHs banky mopydeHHs, BH3HAYeHOTO y po3xim «9. [opydenns (momipeHicts) Kiienta» JloroBopy, mpo
posipBanHs JloroBopy Ta 3akputts KapTkoBoro paxyHky 3i cBoro ®iHaHCOBOrO HOMEpY MOOITBHOTO TenedoHy depes
JloBinkoBuUii IIEHTP;

I) HagaHHs baHky nopydenHsi, BusHaueHoro y posaini «9. lopyuenns (nosipenicts) Kiienta» [lorosopy, mpo
posipBanHs JloroBopy Ta 3akputTsi KapTkoBOro paxyHky 3a JONMOMOTOR 00J1iKOBOTO 3anucy KiieHta B MeceHpkepax
Viber Ta/abo Telegram, WhatsApp, Facebook Messenger, mo 3B’s3anuii i3 PiHAHCOBHM HOMEPOM MOOIIBHOTO
tenedony Knienrta, nuisixom HaACHIIaHHs TAKOro MOBITOMIJICHHS Ha odinidHMA 00iKOBUH 3anuc baHky B MeceHIDKepi
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Viber ta/a6o Telegram, WhatsApp, Facebook Messenger (mocuaanHs Ha BiAMOBiIHI OOIKOBI 3allMCH PO3MIIIEHI Ha
OdiriitHoMy caiiTi BaHKy / 32 YMOBH TEXHIYHOI MOKIMBOCTI baHKy Ta {03BOJIY BUKIIIOYHO 3a pillleHHAM BaHKy).
10.2.2. ¥V Bumanky, konmu KirieHT Xoue BimMOBUTHCS Bin omep:xkanHs Kpeauty, Ctoponu kepyroThes m. «8.1.1.11.
[Nopsimok Ta yMOBH BiIMOBH BiJl HaJaHHs Ta ofepxkanHs Kpenuty» JloroBopy.

10.2.3. bank He Mae npaBa 3a 3asBoto KirienTta pozpuBatu Jorosip un 3akpruBaTi KapTKOBHiA paxyHOK YM BUMHSTH 1HIII
Iii, 0 MarOTh HACIIAKOM HpUMUHEHHS J(0oroBOpY, Y pasi SKIIO TpOIIOBI KOIITH, IO 3HAXOMAThCS Ha KapTkoBomy
paxyHKy, 3aMoposkeHi abo ¢iHaHCOBI omepamii 3a BinnmoBigHMM KapTKOBHMM paxyHKOM 3YIHHEHI BiANOBIIHO 10
3aKOHOJJABCTBA 3 MUTAaHb (JiHAHCOBOTO MOHITOPHUHTY.

10.2.4. Kmient He Mae mpaBa 0e3 3roan oOTsDKyBada 3a JOMOBICHICTIO 3 baHKOM YW OMHOCTOPOHHBO, Y TOMY YHCII
IIUISIXOM OJHOCTOPOHHBLOI BIIMOBH BiJ BUKOHAHHS 3000B's13aHHS, po3puBaTH J{OroBip UM BUMHATH iHII Mii, 10 MAafOTh
HaCIiIKOM IpunuHeHHs JJoroBopy, y pasi Ko MaiiHOBI MpaBa Ha IPOIIOBI KOIITH, 110 3HaXOAThcsl HAa KapTkoBOoMy
paxyHKy, € TpeaMeToM OOTSDKEHHsS, SKINO iHIe HE IependadeHo ymoBamu oOTskeHHsS. lIpaBoumHH, BUMHEHI 3
MOPYIIEHHSM IIi€1 BUMOTH, € HIKIEMHHUMHU.

10.3. Mopsnoxk posipBanus Jlorosopy 3a iHiniatusow banky.

10.3.1. bank mMae mpaBo BUMaraTH po3ipBaHHs JJoroBopy y BUmajkax BU3HaUYeHUX 3aKOHOJaBCTBOM Ta/ab0 JloroBopom.
10.3.1.1. Bank wmae mpaBo pozipBatu Jlorosip Ta 3akputu KapTkoBuii paxyHok KiieHTa 3a HacTaHHs ITiJICTaB,
Bu3HaueHNx JloroBopom Ta/abo 3akOHOJABCTBOM, 30KpeMa y BHIAAKax, mepeadadeHux y ctarTi 15 3akoHy YkpaiHu
«[Ipo 3anmoGiraHHs Ta MPOTHAIIIO Jeraji3alii (BiJMUBaHHIO) TOXOIB, OACPKAHMX 3J0YMHHUM LUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBAaHHIO PO3MOBCIOIKEHHS 30p0i MACOBOTO 3HUIIIEHHS.

10.3.2. bank mMae paBo BigMOBHTHCS Bifl JloroBopy B MOBHOMY 00Cs3i a00 4aCTKOBO 0e3 MOSICHEHHS! IPUYHH BiJIMOBH.
bank mae mpaBo He moBimoMIIATH MUCHbMOBO KitieHTa mpo BiaMoBy Bia JloroBopy, mo BBakaTumeThcsi CTopoHamu
noTpuMaHHAM (hopMu 3MiHu ab0 po3ipBaHHs JloroBopy, AKIO iHIIE He BU3HAYEHO 3aKOHOJaBCTBOM.

10.3.3. Y paszi Hanicnanasa baakom KitieHTy THCHMOBOTO MTOBIIOMIIEHHS 3 BUMOTOIO ITpo po3ipBaHHs JloroBopy, Jlorosip
Oy/e BBaXXAaTHCh PO3ipBAaHUM y TEpMIiH/maTy, BU3HAYCHHMI/-y BaHKOM y TakoMy IMOBiIOMJICHHI. Y pa3i JOCTPOKOBOTO
po3ipBanHs [loropopy ado NpUIMHEHHS HalaHHsA baHKIBCHKOI MOCITYTH, sIKa BU3HaUeHa Yy noBigomieHHI banky, Kiient
3000B s13aHUH MMOTacCUTH OyIb-AKYy 3a00proBaHicTh mepen bankoM, sika MOTJIa BAHHKHYTH MpoTsAToM il JloroBopy abo
3a MOTOKEeHHAM 3 baHkoM B yacTuHi baHkiBCbKOT mociyry, sika NIPUNUHSETHCS HagaBaThcs KiieHTy.

10.3.4. 3 metoro pozipBanns [oroBopy baHk mae mpaBo 3akpuTu Bci Bigkputi y banky paxynku Kiienra, 3anumox
rpomoBux KomTiB (32 HasgBHOCTI) baHk, 3a 3rogoro Ta mopydeHHsM KiieHta, mmsxom JloroBipHOro crmcaHHS,
nepepaxoBye Ha OKpeMHUi paxyHoOk B baHky Ta o0sikoBye iX Ha yMOBax, Bu3HaueHHX Tapudamu baHky, 10 MOMEHTY
orpuManHs ix Kiienrom B banky, a skmo KaptkoBuii paxyHok Oyno apemroBaHo, TO J0 MOMEHTY HPHUMYCOBOTO
CIHCaHHS 3 HOTO KOIITIB YIIOBHOBAKEHUM OPTraHOM. SIKIIIO0 CyMa MPUMYCOBOTO CIHCaHHs OyJia MEHIIIO YMM 3aJTUIIIOK
KOIIITIB HA TAKOMY OKpeMOMY paxyHKy, KilieHT mae mpaBo 3BepHYTHCA [0 BiamaiineHHs baHKy Ta oTpumaTH pi3HHUITIO
3aJIMIIKY KOIITiB. 3AJIMIIOK KOWITIB MoBepTaeThest bankoM Kitienty y pasi, sikito KimieHT 3BepHEThCS 32 1X MOBEpHEHHIM
(«mo 3anmutaHHs») A0 BijuaineHHs banky. Take mMoBepHEHHs KOWITIB «0 3alTUTAHHS» MOXJIHBE MPOTIroM 3 (TPHOX)
KaJCHAApHUX POKIB 3 IHs 3apaxyBaHHs KowuTiB KiieHta Ha okpemuil paxyHok banky. Slkmo mpotsrom 3 (Tpbox)
KaJCHAApHUX POKIB 3 JHS 3apaxyBaHHS 3aluIIKy KomuTiB Kiienta Ha okpemuit paxyHok banky komriB KiieHt He
3’siBUBCsI 10 baHKy 3a X oTprMaHHIM, CyMa 3aJIMIIKY 3apaxOBY€ETHCS Ha paxyHOK joxoiB bauky. [Ipu npomy, 3anummku
IPOILLIOBHX KOUITIB, II0 € HA TAKOMY OKPEMOMY PaxyHKY, CIIUCYIOThCSl Ha KOpUCTh baHky nuisixom 3niificHeHHs bankom
JorosipHoro cnucanus y cymi Takoro 3aaumky. Llum Kiient Hanae cBoro 6e3BiIkanyHy 3rony Ta JopydeHHs banky Ha
3MiACHEHHsT KOKHOT Ta BCix [lnaTikHuX omepaniid 3 JIOroBipHOrO CIUCAHHS, BU3HAYEHOIO IIMM ITyYHKTOM JloroBopy,
1010 3IMIIKY KOmTiB. OTprMyBadyeM KOIITIB 3a Takumu [LnaTixaumu onepartisimu 3 JloroBipHoro crucanss € bask.
10.4. Ilopspox 3minu ymoB Ilyoaiunoi yactunu Jlorosopy ta/yu Tapudis banky.

10.4.1. YV 3B'si3Ky 31 3MiHaMK KOH FOHKTYpH baHKiBChKOT MOCITyTH Ta iHQIAIMHAME TpoliecaMu, M0 BiZIOyBalOTHCS B
VYxpaini, bank Mae mpaBo 3MiHIOBaTH B OJJHOCTOPOHHBOMY MOPSIAKY, BIANOBIAHO 70 cTarTi 651 LluBinbHOTrO KOAEKCy
VYxpainu, ymoBu Ily0Oniunoi yactunu JJoroBopy ta/ado Tapudis banky, ymoBu 3asBu-ankeTn/3asBH, sKi 1yOII0I0THCS
3 nosoxkeHHssMu 11yOmiuHoi wactuau [loroBopy i € 3aranmsHumMu utst Beix KimienTiB, moBinomusmm KitienTa mpo Taxi
3MiHM HE Ti3Hilre Hixk 3a 30 KaJeHIapPHUX JHIB 70 X BBEICHHS.

10.4.2. CtropoHu gocsriu 3roau 3 ycix ictrotaux ymoB Jlorosopy. Byap-ski nponosuuii banky Kiienty mpo 3miny ymoB
JloroBopy, B TOMy 4HCHi Mpo 3MiHYy icTOTHUX yMoOB JloroBopy / KpemutHoro morosopy / JloroBopy 3abe3neueHHs /
HoroBopy 3acraBu maiiHOBuX mpaB BuMoru / JloroBopy mopyku, TapudiB banky, 3aifiCHIOBaTUMYTBCS y CTPOKH,
BctanoBieHi 1. 10.4.1. Jlorosopy. bank moBigomiisie ipo 3minu y [1yOmiuniii yactuni JJoroBopy ta/um Tapudis banky
HIISIXOM PO3MIIICHHS 3MiH Ta/4 JIONIOBHEHHsI YM HOBY pezakiiro I[1yomiunoi wactuam Joroopy, Tapudis banky B
3araJIbHOAOCTYIHUX JUIsl KITI€HTIB MICIsIX B yctaHoBax banky ta Ha Odiniinomy caiiti banky ne mi3nime Hix 3a 30
KaJeHJApPHUX AHIB 10 gaTh HaOpaHHS YMHHOCTI 3MIH Ta/4d JOMOBHEHb 4YM HOBOI pemakiyii [lyOmiuHOi yacTHHU
Horosopy, Tapudis baunky. Kiienty, axuii € lepxartenem Ilnatixnoi Kaprku, bank nanpasase takomy Kiienty
noBioMiieHHst Mpo 3MiHN yMoB Ily0Jiunoi yactunm lorosopy Ta/un Tapudgis banky yepes 3a3Hauennii y 3assi-
ankeTti/3asasi [IpiopureTnnii Kanan komyHikanii Ta/ado Cucremy InTeprer-0ankinry / Cucremy Kiaient-bank.
3acrepexenns: CTOPOHH JOMOBHIIKCS, 110 BHECESHHS 3MiH Ta/4H IOTIOBHEHb 10 [1yoniunoi wactuau JJoroBopy ta/ado
Tapudis banky He po3uiHoTbcsi CTOpOHaMH, SIK BHECEHHS 3MiH 10 J{oroBopy B 0JHOCTOPOHHBOMY MOPSAKY.
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10.4.3. Bka3zanuii B po3aini «10. Ctpok aii loroBopy. Ilopsinok posipeanns JJorosopy. I[lopsaok 3minu ymoB Jlorosopy
ta Tapudis banky» JloroBopy 30-1eHHUI CTPOK IS MOBIAOMJICHHS PO BHECEHHS 3MiH Ta/4U AOMOBHEHD 110 [Ty0miuHOoi
yactuau JloroBopy, TapudiB banky He 3aCTOCOBYEThCS y BUMAgKaxX BHECEHHS 3MiH/JOMOBHEHb, SIKi MOKPALIYIOTh
yMOBH 00cimyroByBaHHs KiTieHTiB (pO3IIUPIOIOTH MEPEIiK MOCcayr, 0aHKiBCHKUX NpOAyKTiB baHky Ta/abo 3MEHIIYIOTH
Tapudu banky) abo cmpsiMoBaHI Ha BHUKOHAHHA BHMOT 3aKOHOJABCTBA, IO HAOyBAaIOTh YMHHOCTI paHIIIe, HiX
BCTaHOBJIeHH 30-IeHHUH CTPOK U PO3MILIEHHS 3MiH Ta/4u onoBHeHb A0 [1yoniunoi wactunu Jorosopy, Tapudis
Banky Ha OdiniliHomMy caiiti baHKky, sIKIIO iHIIEe HE BU3HAUEHO Y MOBigoMiIeHHI baHky.

10.4.4. Kimient npuiimae Ha ce0e 000B’ 130K CaMOCTIHHO BiZICTEKYBaTH HAsIBHICTH/BICYTHICTH MPONO3UIIii baHKy 1010
BHeceHHS 3MiH A0 [lyOmiunoi wactuam JloroBopy Ta/abo mo Tapudir banky, murixom mepeBipKH HaIXOIKEHb
noBigomiens y [piopurernnii Kanan komyHikaiii, 3a3HaueHoro y 3asBi-aHKeTi/3asiBi, B TOMY YMCIIi 03HAHOMITIOBATHCS
3 iH(OpMAIlIEI0 PO3MIMIEHOI0 B 3arajibHOJIOCTYITHUX I KITIE€HTIB MICIIX B YCTaHOBaX baHKy, a TakoX MUIIXOM
BigBinyBanHs OdiniiiHoro caiity banky He piame Hix 1 pa3 Ha MicSIb.

10.4.5. YV pasi Hesronu 3i 3minamu 1o [lyGmiynoi wactunm [oroBopy Ta/a6o Tapudi banky, Kmient mae mpaBo
JIOCTPOKOBO posipBatu Jlorosip a0o BiJIMOBUTHCH BiJl OTpPUMaHHsS baHKIBCBKOI TOCIYyTH 1O JaTH, 3 SKOI
3aCTOCOBYBaTHMYThCS Taki 3MiHH, 0e3 cmatu AomarkoBoi KowiciitHoi BuHaropomu baHkKy 3a #oro posipBaHHS,
MOTIEPETHBO TIOTAaCHBIIM BCIO 3aboproBaHicTes 3a JloroBopom. B iHmIOMY BHMAAKy Taki 3MiHH BBa)KarOTHCS
NPUAHIATAME/TIOTOKeHUMH KitieHTOM, SIKIIO 10 JaTH, 3 IKOT BOHM 3aCTOCOBYBaTUMYThCs, KitieHT He moBizomuts bank
mpo pozipBaHHs [{oroBopy, NUITXOM ITOJaHHS BiMMOBIAHOI 3asBu 10 baHKy mpo BimMOBY Bix oTpuMaHHs baHKiBChKOT
MOCITYTH 1 BUKOHAHHS BCiX boprosux 30008B’s13aHb 3a [JoroBopom.

10.5. Mopsaox BHecenHs 3MiH A0 InauBinyaabHoi yactunu Jorosopy.

10.5.1. Inst 3mian ymoB, BuzHaueHHX CTOpOHaMHM y BiJNOBIIHUX pO3IiIax 3 IHIUBIAyadTbHHMH YMOBaMHU 3asiBH-
aHkeTn/3asBH, ska € [HauBixyansHOr0 YacTuHOMO JloroBopy, CTOpOHM YKIa[aroTh 3a 3aTBepKeHo0 barkoM dhopmoro
HOBY pellakiito 3asBU-aHKETH/3asiBH PO 3MiHY YMOB KOPHCTYBaHHsI baHKiBCbKUMU MOCTyraMu a0 iHIIUH JOKyMEHT,
3a 3aTBEP/KCHOI0 baHkoM (opMoOr0, y BUTIIAI BHECECHHS 3MiH Ta JOMOBHEHb (JIOJATKOBUH JOTOBIp) y MUCHMOBIM
nanepoBiit a0 eneKTpoHHIH popwmi, sKa/-uii BBAXKAETHCSA yKIafeHow/-uM CTOpOHAMU 3a YMOBH {i/fioro miamucaHHs
Knienrom Ta bankom.

11. Oco6amBoCTi 00CIyrOBYBaHHS:

11.1. IlpuBaTHe OaHKiBChKe 00CJIYrOBYBaHHS

Bu3zHnaueHHs TepMiHiB:

IIpuBatne OGankiBcbke o0ciayropyBanHa (PRIVATE BANKING) — cykymHiCTh TPOAYKTIB Ta CEpBICiB, IIO
HanatoThes Kiientam banky Ha iHAMBiAyaqbHHX yMOBax, Ik caMMM baHKOM, Tak i ioro mapTHepamu, i BKIIOYAIOTh
0aHKIBCBKI, IHBECTHIIIMHI Ta CTPaxXOBi MPOJYKTH, a TAKOX KOHCYJIbTAIINHI, TIOCEPEAHHUIIBbKI, TPESICTABHUIIbKI Ta 1HIII
nmociyTH, mo nependaydei Tapuduanm makerom [IpuBaTHOTO 0aHKIBCHKOTO 0OCITYyTOBYBaHHS.

PB-Kuaient (Private Banking - Client) — Kuienr, cropona [loroopy, ¢izuuHa ocoda, 1mo KOpHCTYeThesi [lakeTHUM
00CIyroByBaHHIM Ta/a00 1HIUBIIyaTIbHUMUA YMOBAaMH 3TiHO 3 3asBOIO-aHKETOIO; JepxaTeni foaaTkoBux Kaprok, ski
emitoBani g0 Kaprok, saxi emitroBaHo bankom 3rimHo ymoB Tapuduoro makery I[lpuBaTHOrOo OaHKIBCHKOTO
oOciryroByBanHs; wieHn poauau PB-KiienTa, skum Bigkpuro bankom Kaprpaxynku 3riqHo ymos Tapudnoro nakety
MIPUBATHOTO 0AHKIBCHKOT'O OOCITYyTOBYBaHHSI.

IlepconanbHmii MeHeq:kep — TpaniBHUK baHky, skuii oO0cmyroBye PB-Kiienta ta € mepcoHambHuUM (hiHAaHCOBHM
pamaukoMm PB-Kiienra 3 [lpuBaTHOr0 6aHKIBCHKOTO 00CITYTOBYBaHHS.

Tapu¢unii maker NMpUBATHOro GAHKIBCHLKOr0 00CIYrOBYBAHHSI — CIHCI[iaibHUN TapuHHUNA MaKEeT, THI SKOTO
BU3HAYAETHCS Y 3asiBi-aHKETI.

IlakeTHe oOcayroByBaHHsi - oOcimyroByBaHHsS PB-Kiienta Ha miacraBi migkimrodeHHs Ta oriatu PB-KiienTom
Tapuduoro nakera [IpuBaTHOTO 0aHKIBCHKOT'O OOCIYTOBYBaHHS 3 BiINIOBITHIM TIEPENIiKOM MOCIYT Ta CEPBiCiB, B TOMY
YHCTi 1 eKCKITIO3UBHUX TOCIYT (PIHAHCOBOTO Ta HE(PIHAHCOBOTO XapakTepy, sIKi HanaThes PB-KiieHTy BHKITIOUHO B
pamkax [IpuBaTHOrO OAHKIBCHKOTO OOCITYTOBYBaHHSI.

Odic — cremianizoBane BimmineHHs baHky ans KOHQiAeHIIHHOTO, SKiCHOTO, 3pydHOro lIpuBaTHOTO 0GaHKIBCHKOTO
o0cayroByBanHs PB-KiieHTis.

PB Call-Center — noBiakosuii ieHTp banky st PB-Kiientis (044) 459-05-00, 290-92-08.

Cucrema nqucranuiiinoro odciayropyBanus «Tenedonnuii 6ankinr» - bankiBcbka mociyra, mo HagaeTscst bankom
PB-Kitienram, y opsiiky Ta y croci6, Bu3HaueHoro J[oroBopom.

11.1.1. YMoBH Ta nopsiiok HagaHHA baHkiBcbKoi Mocayru

11.1.1.1. HInsxom mignucanns PB-Kiientom ta bankom 3asBu-anketn Ta orutati PB-KitieHTOM BilMOBIAHOTO THITY
Tapuduoro nakery IIpuBarnoro 6ankiBcrkoro odciyrosyBanss, PB-Kiient orpumye npaso [IpuBaTHOT0 6aHKIBCHKOTO
00CITyrOoByBaHHS.

11.1.1.2. V mexax IlpuBarHoro 6ankiBcekoro oocimyroByBanHs PB-KiieHT moxe oTpumMaTu BCi Kiro4oBi baHKiBCBKi
MOCIYTH, a TaKoX psA HPOIYKTIB Ta IOCIYT, IO HAAaloThCs mapTHepamu baHky, y cmeniansHoMy IlakeTrHOMmMy
00CITyTOBYBaHHI.

11.1.1.3. Tapuduuii naker [IpuBaTHOrO GAHKIBCHKOTO 0OCIYrOBYBaHHS Tapr(iKy€EThCs 3TIHO 3 Airounumu Tapudamu
Bbanky ans PB-KunientiB i npu Bignosignocti PB-Kiient Bumoram banky, siki BcraHOBJIEHI 1s1 KOskHOTO TapugHoro
nakety [IpuBatHoro OaHKiBchKoro obOciyroByBaHHs. Tapudni nmakern ITpuBaTHOrO OaHKIBCHKOTO OOCITYrOBYBaHH:I
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MOXYThb OyTH 3MiHEHI baHkOM y pa3i 3ampoBajpKeHHS HOBHX ITOCIYT Ta cepsiciB, mpo mo PB-Kirienta 060B’s13k0BO
noBigomsie Ilepconansuuit Menemkep. Ctpok mii Tapuduoro makery I[IpuBaTHOro OGaHKIBCHKOTO OOCIYrOBYBaHHS
3a3HavyaeThea y BiamoBinHoMy TapudHoMy makeTi i 3akiHUyeTbes y pasi BicyTHOCTI Horo omaru PB-Kiientowm, y
TakoMy pa3i baHk Mae mpaBo 3aMiHWUTH BU3HaueHWH 3asBoro-aHkeroro Tapuduuii naker I[IpuBaTHOrO O0AHKIBCHKOTO
oOciyroByBanHs Ha iHmn CrangaptHi Tapudu banky, Ha BmacHuUil po3cyn banky, mpo mo PB-Kiienta 060B’s13k0B0
noBigomitsie [lepcoHansHui MeHEKEP.

11.1.1.4. bank Hagae MmoxnuBicTb PB-Kiienty orpumyBatu bankicbki mocinyru B Ogici. OG0B’ I3KOBUMH €JIeMEHTaMU
Odicy € okpemi kimHatu [lepcoHaTFHUX MEHEKEPIB, OKpeMe KacoBe MIPUMIIIEHHS Ta KiMHATH 111 ieperoBopi. Odic
3HAXOJUTHCSI OCTOPOHB 3BUYAHNX 30H OOCITYyTOBYBaHHS, JOCTYII B Ik MaroTh jumie PB-Kientn.

11.1.1.5. bank 3akpimmoe 3a PB-Kmientom IlepconanbHoro MeHemxepa, B ToMmy uuchi 1 sikmo PB-Kiient
obciyroByethes He B Odici, a B Oyp-sKoMy BifaiieHHi baaky.

11.1.1.6. bank opranizoBye s PB-KiienTa okpemy JiHifO crienianizoBaHoi minoa000Boi cnyxou «PB Call-Centery,
IO CTIPSIMOBaHAa Ha JOAAaTKOBE 3a0e3MeUeHHS OllepaTHBHOI Ta epekTuBHOI B3aemoaii Mixk PB-KiienTom Ta bankowm.
11.1.1.7. bank cripusie po3BUTKY HOBITHIX MPOIYKTIiB Ta CEPBIcCiB, 110 npononyTbes PB-Kiientam B Mexxax Tapuduux
naketiB [IpuBatHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS, 30KpeMa: eNITHUX IUIATUKHUX KapTOK, THYYKHX YMOB 3a
NETO3UTHUMH TIPOTpaMaMi, BHTITHUX I1HBECTHIIHHHX MPOAYKTIB, MOCIYT JUCTAHLIHHOTO KEPyBaHHSI pPaxyHKaMH
(Cucrema InTepHeT-0aHKIHTY), BAKOHAHHS OTIEpalliii 32 JOBiPEHICTIO, HEOaHKIBCHKHX CepBiciB uepe3 napTHepiB baHky,
AHAIIITUYHOT MATPUMKH Ta 1HIINUX MTOCITYT.

11.1.1.8. bank mATBEpIXKYE, IO Pa3oM 31 CTAHAAPTHUMHU TPOIYKTaMH Ta mociayramu s PB-Kimienra takox
PO3POOIISIOTHCS MTPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIFO3UBHHUN XapakKTep.

11.1.1.9. bank wnamae PB-Kiienty koHcympramii mono BHOOpY I1HBECTHHIMHHX CTpaTerii Ta pi3HHX BapiaHTiB
po3mimenHs komTiB PB-Kienta, Buxoasuu 3 Hamanoi PB-Kiiearom indopmariii.

11.1.1.10. Ilepen HamaHHSIM KOHCYJbTallili 3 MUTaHb iHBEeCTyBaHHA, baHk 30upae Ta ananizye iHpopmauito mpo PB-
Kiienra, mpo #oro iHBeCTHIIHHI MOXJIHMBOCTI Ta YNOJOOaHHS, OakaHMH HUM IHBECTHLIHHHWN TOPU3OHT, PO3MIp
KaImTany, SKUi TUTAHYETHCS 10 IHBECTYBAaHHS, a TAKOX MPO PiBEHb IHBECTUIIIHNX pU3UKiB siki PB-KitieHT sronen B3sTu
Ha cebe B mporueci iHBectyBaHHs. [Ipm HamaHHI KOHCynbTanidi baHk KepyeThcss 3aKOHONABCTBOM Ta BHYTPIITHIMH
npouenypamu banky.

11.1.1.11. PB-KiieHT camocTiiHO poOWTH BUCHOBKH 1 TMpHUIMae pilIeHHS, B TOMY YHCHI 1 Ha OCHOBI iHQopmarii
oTpuMaHoi Big baHka, 010 BUKOPUCTAHHS TOCIYT TPETIiX OCi0, a TAaKOX, II0/I0 iIHBECTyBaHHS BIaCHUX KomTiB. baHk, a
TaKOX HOro MpaIiBHUKK HE HECYTh BiJMOBIJAIILHOCTI 32 HCBUKOHAHHS, a00 HEHaJIe)KHE BUKOHAHHS 000B’S3KIB OYIb-
AKkuX TpeTix oci® mepen PB-KmieHToMm, a Takox 3a iHBeCTHLiHHHMU pe3ynbTaT, oTpumanuii PB-Knientom B mpomeci
IHBECTYBaHHSI.

11.1.1.12. Indopmauisa, Hagana bankoM B MUCBMOBIH ()opMi, B TOMY YHCIi €IEKTPOHHOIO MOLITOI0, (hakcoM, abo
BUCBITJICHA ITiJ] Yac yCHOI Ta Tesne(oHHOI po3moBu 3 PB-KiieHTOM, HOCHTh BUKIFOUHO 1HPOPMATUBHUN XapakTep Ta
0a3yeThCs Ha TAaHUX, OTPUMAHUX 3 MyOJIIYHIX JKEPEN, a TAKOXK 3 BUCHOBKIB, IO OYJIM OTpUMaHi npalliBHUKaMu baHky
B miporieci anamizy nmanoi iHdopwmarnii. Hamanaa Takoi iH(opmamii He Moke OyTH PO3IIHEHO, SIK PEKOMEHAIlis,
NPOTIO3UIIisl YW TOpaja KOPUCTYBAaTHCh IEBHUMHM IOCIyramMu mnapTHepiB banky, abo iHBecTyBaTH B Oyab-sKi
IHBECTHUIiHI IHCTPYMEHTH.

11.1.1.13.Iligmucanusm 3asBu-anket, PB-KiienT Hagae 3roxy Ha HajgaHHs oMy BaHKOM KOHCYJIBTAIMHNX Ta 1HIIMX
nociyr B Mexax [IpuBaTHOro 6aHKiBCHKOTO 00CITyTOBYBaHHSI.

11.1.2. lonaTkoBi yMOBH:

11.1.2.1. OGOB’SI3KOBOI0  YMOBOIO JUII MigKIOYeHHA [0 TapudHoro mnakery IlpuBatHoro OaHKIBCHKOTO
oOcayroByBaHHs € BIIKpUTTA abo HasBHiCTh y PB-Kiienra pgitodoro KaprkoBoro paxynky 3a Kaprtkoro Bumy
MasterCard World Elite Ta/abo MasterCard Platinum, Bigkpuroro B banky. O6panuii PB-Knientom tun  TapudHoro
nakety llpuBaTHOr0 GAHKIBCHKOTO OOCIYrOBYBaHHS MOYMHAE JIISATH 3 HACTYITHOrO OaHKIBCHKOTO JHS IIICIIS OIUIATH
BapTOCTI Ta MiAnucaHHs BiAnoBinHoi 3asBu-ankeTn PB-KitieHTOM 3 OmIli€ro mpo MiAKIIIOYeHHS 0 BiMOBIIHOTO THITY
Tapuduoro nakery [IpuBaTHOro 6aHKIBCHKOTO 00CIYTrOBYBaHHS.

11.1.2.1.1. Bauk 3aiiicHroe Bunyck Kaprtku (MC Elite) 3 HoBum cTpokom fii swiire, sikio KitieHT 31iiicHIOBaB omnepartii
no Kaprii npotsrom crpoky ii aii. Skmio Kiient He 3xificHroBaB omepartiit 3a Kaprkoro mpotsrom 12 (nBaHaansTy)
OCTaHHIX MicsiiiB cTpoky nii Kaptku, bank mae npaBo He nepeBumyckatu KapTky 3 HOBHM CTPOKOM JIi1 3 METOIO Ha/TaHHSI
ii Kimienty. [Ipote, 3a BignosigHoto 3asBoto Kiienra, B Tomy uucii uepe3 JloBiikoBuii 1ieHTp, baHk Moxe 3iHCHATH
Bumyck HoBoi Kaptku 10 KapTkoBoro paxyHky BinnosigHo a0 Tapudis banky.

11.1.2.2. Kowmicig 3a obcimyroByBanHsi Tapudroro makery IIpuBatHOro 0aHKiBCHKOTO OOCIYrOBYBaHHS CTSTY€ETHCS
OJIMH pa3 Ha pIiK/Micsllb, B 3aJEKHOCTI BiJI yMOB, BH3Ha4eHUX TapuHUM mnakeToM [IpuBaTHOrO0 OaHKIBCHKOTO
oOciyroByBanHsi, 1ursixoMm JloroBipHoro crnmcanus 3 KapTtkoBoro paxynky PB-Kiienra abo B iHmmii cmocio,
BU3HaueHU CTOPOHAMH.

11.1.2.3. PB-KuienT mae nipaBo obparu 3anpornonoBannii bankom tun TapugHoro nakery [IpuBaTHOro 6aHKiBCHKOTO
00CITyroBYBaHHs1, MPU3HAYCHUH JIUIIIE JUISI IPUBATHUX KIIEHTIB-QI3UYHUX 0Ci0, SIKi BIAMOBIIAIOTH BUMOTraM baHKy.
11.1.2.4. Tlepenik mociyr, mo He BXoaaTs Ao Tapuduoro nakery IlpuBaTHOro OaHKIBCHKOrO 0OCIIyrOBYBaHHS,
tapudikyroTbes 3riHo Crangaptaux Tapudis banky, ski Jif0Th HAa MOMEHT 3/IiIHCHEHHS OTlepalii.
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11.1.2.5. Buxiani nepekasu ajas Gi3u4HUX OCIO PE3UACHTIB Ta HEPE3UACHTIB BUKOHYIOTBCS 3 ypaXyBaHHIM 0OMEKEHb,
BCTaHOBJIEHUX 3aKOHOJIaBCTBOM.

11.1.2.6. Kowmicii cruiauyroThcsi B MOMEHT 31iliCHEHHS OaHKiBChKOi omeparii. Kowmicii, siki 3a3HadeHi aJis orepailiii B
1HO3eMHill BaIIOTi, CIUTAYYIOTHCSI B TPUBHAX 32 KypCOM, 110 BU3HAaYeHUH y po3aini «7. [lopsinok ycTaHOBIIEHHS KypCy
poJaxy, 0OMiHy a00 KOHBEpTallii iIHO3eMHOI BATIOTH» J[oroBOpY.

11.1.2.7. bankiBcbKi onepatlii IpoBoAsAThHCs 32 yMOBH HasiBHOCTI y PB-Kiienta nokymeHnTa, 1o mocsiggaye oco0y adbo
JOKYMEHTa, 10 HOT0 3aMiHIOE, SIKIIO iHIIE He MepeadaueHo 3aKOHOAaBCTBOM.

11.1.2.8. Tlpu 3mini Tapuduoro makery [IprBaTHOT0 OaHKIBCHKOTO 00CITyrOBYBaHHS 3a iHiliatnBoro PB-Kitienra, Ta 3a
YMOBH MiMMCaHHS BiANOBITHOI 3asBU Ha 3MiHY TapudHOro makery, BCl paXyHKH Ta MOCIYTH, IO BiIKpuTi Ta/abo
00CITyTOBYIOTBCSI, HAIAIOThCA B paMKax BiAmoBiaHoro TapugHoro nakety [IpuBaTHOro 6aHKiBCHKOTr0 00CIyrOBYBaHHS,
3MIHIOIOTECSI HA yMOBH 00ciyroByBaHHA 3rinHo Cranmaptaux TapudiB baHKy BiAMOBITHUX MPOAYKTIB A (Pi3sMIHUX
0ci0, o 3aTBepKeHI baHkoM.

11.1.2.9. Ilpu 3akpurti KapTkoBoro paxyHky Ta/ab0 BCiX TOTOYHHX PaxyHKIB, IO BIIKPHUTI Ta/a00 00CIYTOBYIOTHCS B
Tapuduomy nakeri [IpuBaTHOTO OaHKIBCHKOTO 00OCITYyrOBYBaHHS, 3a iHimiatuBu PB-KiienTa abo 3a ininiatueu banky,
nist Tapudnaoro makery [IpuBaTHOT0 6aHKIBCHKOTO OOCITYTOBYBAHHS MIPUITHHSAETHCS.

Cucrema nucranuiiinoro oociayropyBanns «Tenedonnnii 6ankinr». PB-Kiient mae mpaBo aucraHmiitHo mpoBoanTH
TpaH3akLii Mo cBoiM paxyHkam y banky 3a momomororo Cucremu muctaHuiiiHoro oOcmyroByBaHHs «TenedoHHMI
bankiar». KopuctyBanus mociyroro «Temedonrnii baHKiHTY 3mIMCHIOETHCS HA TIACTaBl MOCHIEHOI aBTEeHTH(]IKAIIil
Kiienra.

11.1.1.1. Jlns mpoBeneHHS MMCTAHIIHHOT TpaH3aKIlii o BjIacHUM paxyHkam, PB-Kiient tenedonye no PB Call-Center
abo no IlepconampHOro MeHemkepa 3i cBoro ®iHaHcoBoro HoMepy MoOinepHOro Tenedony. Ilicns ycminrHOro
npoxomkeHHs: PB-Kiientom inentudikarii, PB-KimieHT monepeaHpo y3rokye mapamMeTpy 3arIlaHOBaHOI TpaH3aKIIii:
MOBHI PEKBI3UTH, CyMy Ta NPU3HAYCHHS IUIATS)KY, MO3BOJEHHUM NOOOBHM JIMIT I JAMCTAHIIHHOIO IPOBEICHHS
TpaH3akuii, iHmMx aeraneit. [lepconansuuit MeHemxep abo mpauiBHuk PB Call-Center nogatkoBo iHdopmye PB-
Kiieara momo OmeparnifiHoro dacy banky, mpoTsroMm sikoro baHK 3MoOXe TPOBECTH TOMEpeIHhO 3amoBleHy PB-
KiieaToM TpaH3akmito, SKUH 3aJeXdATh Bil Yacy (aKTUYHOI JOCTYIMHOCTI JO TPOTPaMHUX KOMIUIEKCiB Ta
BCTaHOBIIEHOTO Y baHKy pernamenTy po0OoTu.

11.1.1.2. V Bumaaky 3BepHeHHs PB-Kimienta no I[lepconampsnoro menemxepa PB-Kmienty na ®inancoBuii HOMep
MobinpHOTO Tenehony PB-Kiienta momatkoBo tenedonye nparisauk PB Call-Center Ta mpoBoauTh ineHTH]IKAIITO
PB-KitienTa. Ilicas ycnimuoro npoxomkenns PB-Kiientom inentudikanii, PB-Kitient ycHo y3romkye abo kopurye
chopmoBany bankom [lnatikHy iHCTpyKIito, pekBi3utu sikoi npaniBauk PB Call-Center ycHo o3Byuye PB-Kmienty
3acobamu Tene(hOHHOTO 3B’ SI3KY.

11.1.1.3. [licns  ycuoro y3romkenHs PB-Kmientom peksisuriB IlnaTtikHoi iHCTpykuii, Ha DiHaHcoBHII HOMEp
MOOITBHOTO TeNle)oHy MNOBUHHO Haiiiith SMS-moBimomiieHHS 3 IUPPOBUM KojoM, sikuii PB-KiieHT mnoBuHeH
npoaukTyBaTH 1o teiedony npauiBHuky PB Call-Center. Ls nis BBa)kaeTbesi MiATBEPAKEHHAM (aKLENTYBaHHSIM)
[Inarixnoi iHCTpyKIii 3 60Ky PB-KitieHTa, BHACITIIOK 9OTO TpaH3aKIlisi aBTOPU30BYeThCsl bankowm. Lleit sxe mudpopwmit
Ko/ 3 HajicmaHoro bankom Ha diHaHcoBUiT HOMep MoOLTEHOTO Tenedony PB-Kiienra bank BukopucroBye sik [Tpoctuit
Enexrponnunii Iligmuc Kiienra mist mignucanas Kiientom [lnatikHoi iHCTpykiii B enekTpoHHid ¢opmi. [Ticns
aBropu3anii IlmarixHoi iHCTpykHii Ha diHaHCOBUI HOMep MoOUTEHOTO Tenedony PB-Kimienta magxomuts SMS-
MOBiJOMJICHHS TIPO YCHIITHE IPOXOHKEHHS TPaH3aKIIii.

11.1.1.4. PB-KuieHT Hece BigNOBiAaIbHICTh 32 HaJaHHS baHKy KOPEKTHHX PEKBI3UTIB JUIA 3/IiHCHEHHS IepeKasy, B
TOMY YHCJIi IPU3HAYCHHS IJIATEXY.

11.1.1.5. Yci posmosu mixk PB-Kmientom ta mpauiBaukom PB Call-Center ¢ikcyrorses (3anucyrorbcsi) bankom ta
30epiraloThCs MPOTIATOM YCTAHOBJIEHOTO 3aKOHOIABCTBOM CTPOKY.

11.1.1.6. bank Mmae mpaBo 3anMUmUTH 0O€3 BUKOHAHHS IUCTAHIIWHE poO3MopsmkeHHs KirieHta, y Bumaakax,
ycraHoBjeHuX JJoroBopom, 3akoHOZaBCTBOM, 30KpeMa 3akoHOM Ykpainu «IIpo 6anku 1 OaHKIBCBKY isSUIbHICTB» Ta/abo
3akoHoM Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHUIIIO Jieraiizamii (BIIMHUBaHHIO) JOXOMIB, OJCPKAHHMX 3JIOYMHHUM
HUISIXOM, (P IHAHCYBaHHIO TepOpU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHSD.

11.1.1.7. Tpanzakuii, siki npoBeaeHi PB-Kiientom 3a momomoroio CucTeMH IUCTaHLIHHOTO OOCIIyTOBYBaHHS
«Tenedonnuit bankinry, miansraoTs omati Kiiearom 3rinHo 3 Tapudamu banky.

11.1.1.8. Bank mMae npaBo 3MiHIOBATH IPaHUYHY CyMY MOIIMBOTO MPOBEACHHS TUIATEKY B paMKaX BaHKIBCHKOT MOCTYTH
«TenedonHuil OaHKIHM» K y OLTBLIY CTOPOHY, TaK 1 B MEHIIY CTOPOHY B OJHOCTOPOHHBOMY TNOPSAKY, BUXOISYH 3
MipKyBaHb O€3MEKH.

11.1.1. IIpaBa Tta 060B’s13ku CTOpiH

Oxpim mpaB Ta 000B’s3kiB, Bu3HaueHux JloroBopom, Croponu B pamkax bankiBcbkoi nociayru «[IPUBATHE
BAHKIBCBHKE OBCIIYT'OBYBAHH1» nomMoBuiIKCh TaKOX PO HACTYIIHE.

11.1.4.1. bank Mmae npaBo:

11.1.4.1.1. Buocuru 3minu o TapudHoro nakery [IpuBaTHOTr0o 6GaHKIBCEKOTO 00ciyroByBanHs st PB-Kitienris.
11.1.4.1.2. Tosinomusitu PB-KimieHta mpo BOpoBaJKEHHS HOBUX MNPOAYKTIB Ta MOCIYr B paMkax llpuBatHoro
0aHKiBCHKOTO 00CITyTOBYBaHHSI.
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11.1.4.1.3. baak mae npaBo nmpunuHUTH IlaketHe oOciyroByBanHs PB-Kiienra y Bunaaky Hecrutatu PB-Kiientom
BaprocTi Tapudroro nakery IlpuBaTHOro OaHKIBCBKOTO OOCIYTOBYBaHHS IO 3aKIHYEHHIO OJHOIO KajCHIAPHOIO
MiCSIISI/pOKY (B 3aJIEKHOCTI BiJ] yMOB, Bu3HaueHuX TapugHumM naketoM [IpuBaTHOro 6aHKiBCHKOTO OOCITYTOBYBaHHS) 3
MOMEHTY OCTaHHBOI IIOBHOI OILIaTH, K0 PB-KiieHT omnayye nmakeT Ha MOMiCAYHINA/IIOPIYHINA OCHOBI.
3acrepexxenns: Bapricte Tapudnoro makera [IpuBaTHOTO 6aHKIBCHKOTO 0OCTYyroByBaHHS baHK Mae mpaBo crimcaTé
nuIsixoM JloToBipHOTO CIMCaHHS Y TIOPSAKY Ta CIoci0, BU3HAUEHOTo po3ainoMm «5. JloroipHe cnimcanus» Jlorosopy.
11.1.4.1.4. YV Bunanky Hecriatu PB-Kmientom Baptocti Tapuduoro mnakery IIpuBatHoro O6aHKiIBCBKOTO
o0cTyroByBaHHS IO 3aKiHUEHHIO CTPOKY Horo Aii, baHk Mae mpaBo 3aMiHWTH BU3HAaYeHHH 3asBOI0-aHKeTOr0 TapudHuit
nakeT llpuBaTtHOrO OGaHKiBCHKOTO 00CTyroByBaHHs Ha iHmi CramnmaptHi Tapudu banky, Ha BiacHuit po3cyn banky,
nipo 1o PB-Kitienta 060B’s13k0B0 noBigomisie [lepconanbHuil MEHEKED.

11.1.4.1.5. bank Mae paBo BiAMoOBUTHCS Bix JloroBopy B moBHOMY 00csi3i 200 4acTKOBO, 30KpeMa B YaCTHHI HaJaHHS
bankiBcwkoi mocmyru «lIpuBaTHe OaHKIBCbKe 00CITYTOBYBaHHS», 0€3 TIOSACHEHHS IPUYNH BiJIMOBH, B TOMY YHCIIi y pasi
HasBHOCTI y KimienTa Oymb-skoi mpocTpoueHoi 3aboproBaHocTi nepen bankom 3a muM JIoroBopoM 4u OyAb-sIKUM
JIOTOBOpOM, 110 ykjiaaeHuid Mixk CtopoHamMu. baHk Mae mpaBo He MOBIIOMIISTH MUCHMOBO KilieHTa mpo BiAMOBY Bix
Horosopy, mo BBaxaruMeThcsi CTopoHaMu AOTpUMaHHSIM GopMu 3MiHK abo posipBaHHSA JloroBopy, SKIIO iHIIE HE
BU3HA4€HO 3aKOHOAAaBCTBOM.

11.1.4.2. bank 3000B’A3aHMIi:

11.1.4.2.1. TloBimomnsatu PB-Kmieara mpo posmmupenns Tapuduoro makera IlpuBatHOro OaHKIBCHKOTO
00CITyroByBaHHS Ta 3aMPOBAKEHHSI HOBUX €KCKIIFO3UBHUX OAHKIBCHKUX MPOIYKTIB.

11.1.4.3. PB-KnienT Mmae mpaBo:

11.1.4.3.1. OrpumyBaTH BCi KIt040Bi baHKIBCHKI MPOAYKTH Ta TOCIYTH, a TaKOX MEpellik MOCIyr Ta CEepBICiB, sKi
HamaroThea PB-Kiienty Bukimtouno B pamkax [IpuBatHOTO 0aHKIBCEKOTO OOCITYTOBYBAaHHS.

11.1.4.3.2. OrpumyBaTH KOHCY/IbTalii IlepcoHAIBHOrO MEHEPKEpa 3 MHTaHb, IO CTOCYIOThCs [IpuBaTHOTO
0aHKiBCHKOTO 00CITyTOBYBaHHS.

11.1.4.4. PB-KuieHT 3000B s13aHuii:

11.1.4.4.1. Ilpotsirom cTpoky KopuctyBanHsl Tapuduum nakerom [IpuBaTHOr0 OAaHKIBCHKOTO OOCIYrOBYBaHHS,
3a0e3MeYnTH HAsBHICTh KOIITIB Ha MOTOYHOMY PaxyHKY, IO BIIKpUTHH y baHKy, Ha TOCTaTHROMY PiBHI AJIs
3niticHeHHs bankom JloroBipHOTO CITMCaHHS B PaXyHOK OIIaTH HagaHuX barkom nmociyr y BiamoBigHocTi 10 Tapudis
banky Ta/abo Tapudnoro makery [IpuBaTHOrO OAaHKIBCHKOr0 00CIYTrOBYBaHHS.

11.2. TIIpemiasibHe GaHKiIBChKe 00CIYrOBYBaHHSI

BusnauyenHsi TepMiHiB:

IIpemianbue 6ankiBcbke obcayropyBannsi (PREMIUM BANKING) — cykynmHIiCTH MPOIYKTIB Ta CepBiciB, IO
HanatoThes Kiientam banky Ha iHAMBiAyanpHUX yMOBax, Ik caMMM baHKOM, Tak i floro mapTHepamu, i BKIIOYAIOTh
0aHKIBCBKI, IHBECTHIIIMHI Ta CTPaXOBi MPOJYKTH, a TAKOX KOHCYJIbTAIIWHI, TOCEPEAHMUIIbKI, TPEICTABHUIIbKI Ta 1HIII
nocinyru, mo nependauveHi Tapuduaum mnakerom [IpemiadbHOT0 OGaHKIBCBKOTO OOCIYrOBYBaHHS, LIO Iependavae
odopmienns kaptok MasterCard World ado MasterCard Black Edition.

Premium Kuaient (Premium Banking Client) — Kiienr, cropona J{oroBopy, ¢isuuna ocoba, 10 KOPHCTYETHCS
[NakeTHrM 0OCITyroBYBaHHSIM Ta/ab0 iHAMBITYAIbHUMH YMOBaMH 3TiIHO 3 3asBOIO-aHKETOIO, a TaKOX JeprKarelni
nmonatkoBux Kaprtok, ski emitoBani 10 Kaprok, mo emitoBano bankowm 3rimno ymoB Tapuduoro nakery [IpemiamsHoro
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

IMepconanabHuii MeHemxkep — npaiiBHUK banky, sikuii 06cnyroBye Premium KitienTa Ta € mepcoHanbHUM (GiHAHCOBUM
KoHcynbTanToM Premium KitienTa 3 [IpemiansHOro 6aHKIBCHKOTO 00CTYTOBYBaHHSI.

TapudHuii maker mpeMiajJbHOr0 6aHKIiBCHKOr0 00CIYrOBYBaHHS — CIEIIaIbHUN Tapu(HUN TaKeT, THIT SKOTO
BU3HAYAETHCS Y 3asiBi-aHKETI.

INakeTHe o0cayroByBaHHsi — oOciayroByBaHHsS Premium KiieHTta Ha mifcTaBl MiAKIIOYEHHS Ta OIUIaTH Premium
Kitiearom Tapudnoro nakera [IpemianbHOro 6aHKIBCHKOTO 00CITYyrOBYBaHHS Ta Mependadae 0008’ 13k0Be 0(hOpMIICHHS
kapTok MasterCard World a6o MasterCard Black Edition Ta HaganHs BiAnoOBiIHOTO NepeTiKy MOCIYT Ta CEPBICIB,
B TOMY YHCJI i €KCKIIFO3UBHHX MOCTYT (hiHAHCOBOTO Ta He(PiHAHCOBOTO XapakTepy, sKi HamaroThcs Premium Kiienty
BUKJIIOUHO B pamkax IIpemianbHoro 6aHKiBCHKOTO 0OCITyrOBYBaHHSI.

30Ha mpemiaJdbHOr0 OOCIYrOBYBaHHSI — CIICI[iaJIbHO BHUJIGHE Ta OONaJHEHE MicCle y BijaineHHI banky s
3aificHeHHsT KOH(IAEHIIHHOTO, sKicHOro, komdopTtHoro IIpemianbHOro OaHKIBCHKOro 0OCIyroByBaHHs Premium
KiienTis.

Premium Line — noinkosuii ienTp banky s Premium Kiientis (044) 459-05-25.

11.2.1. YMoBH Ta NopsiIoK HaJaHHA DaHKIBCHKOI MOCIYTH

11.2.1.1. Hlnaxom mnigmucands Premium Kiientom ta Bamkom 3asBu-anketw Ta omnata Premium KiietoMm
BianoigHoro Tapuguoro makery [IpemianbHoro GaHkiBchKOTO oOcCiyroByBanHs, Premium KiieHT orpumye npaBo
[IpemianbHOTrO 0AaHKIBCHKOTO 0OCITyTOBYBaHHSI.

11.2.1.2. ¥ wmexax IlpemianbHoro 0aHkiBchbKoro oOcimyroByBanHs Premium KitieHT Moxke OTpuUMaTH BCi KIIFOUOBI
BaHkiBChKI TOCIYTH, a TaKOX DA MPOAYKTIB Ta MOCIYT, IO HaAaloThCs napTHepamu banky B pamkax IlaketHoro
00CIIyrOBYBaHHSI.
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11.2.1.3. Tapudnuii naker [IpemianbHOro 6aHKiBCHKOTO 00CTyroByBaHHS TapuiKy€EThCS 3TiAHO 3 Aitounmu Tapudamu
Bauky mis Premium Kirienris i mpu Bignosigaocti Premium Kirient Bumoram Bauky, sIKi BCTaHOBJIEHI IS KOKHOTO
Tapudnoro naxery IlpemianpHoro GankiBchbkoro o0cmyroByBaHHs. Tapudni nmaketu [IpemianbHoro OaHKIBCHKOTO
00CITyTOBYBaHHSI Ta BUMOTU 10 odopmieHHs [IpemianbHOro 0aHKiBCHKOTO OOCITyTOBYBaHHS MOXKYTh OyTH 3MiHEHI
BankoMm y pasi 3ampoBajKEHHsS HOBHX IOCIYT Ta cepBiciB, mpo mo Premium Kiienta 000B’S3K0BO TOBiIOMIISIE
[epconanbuuiit menemxep. Ctpok aii TapudHoro nakery [IpemianbHOro 6aHKiBCHKOTO 0OCTYTOBYBaHHS 3a3HAYAETHCS
y BianoBigHomy TapupHOMY makeTi i 3aKiH4y€eThCs y pasi BiACYTHOCTI ioro ortatu Premium Kitientom, y Takomy pasi
bank Mae mpaBo 3aMiHMTH BHU3HaueHWN 3asBoro-ankeroro Tapuduuit maker IIpemiasbHOTO OaHKIBCHKOTO
oOciyroByBanHs Ha iHmn CrangaptHi Tapudu banky, Ha BmacHuUil poscyn banky, mpo mo PB-Kiienta 060B’s13k0B0
noBigomitsie [lepcoHansHU MeHEKEP.

11.2.1.4. bauk Hamae MoxumBicTh Premium Kiienty orpumyBaTH BaHKIiBChKi MOCIyrH B 30HAaX MPEMiajbHOIO
obciyroByBanHs. O0O0B’I3KOBUMH eJIeMEHTaMH 30HHU IPEMiaTbHOTO 00CITYyTrOBYBaHHS € OKpeMi KiMHaTH lepcoranpHIX
MEHE/KEpiB, OKpeMe KacoBe MPUMILICHHS Ta KIMHATU JJIsl MIEPEroBOPIiB, JOCTYN A0 SIKMX MalOTh Jjuiie Premium
Knientn.

11.2.1.5. Bank 3akpimtoe 3a Premium Kiienrom IlepcoHanbHOro MeHepKepa, B TOMy duchi i sikio Premium Kimienr
o0cCITyToBy€eThCs B OyAb-IKOMY BinmineHHi banky.

11.2.1.6. bank opranizoBye mus Premium KiienTa okpemy JiHilO crieniani3oBaHoi 11ij01000B0i ciyx0u «Premium
Liney, mo npusHaveHa j1s JOAATKOBOTO 3a0€e3eUueHHs OIEpaTHBHOI Ta e(peKTHBHOI B3aeMomii Mixk Premium Kiriearom
Ta baHkOM.

11.2.1.7. bank crnpusie po3BUTKY HOBITHIX MPOAYKTIB Ta CEPBICIB, 0 MPOMOHYIOThCs Premium Kiientam B Mexax
Tapudnux nakeris [IpemianbHOro 6aHKIBCHKOT0 00CIYrOBYBaHHS, 30KpeMa: MpeMialbHUX MIATIHKHUX KAPTOK, THYYKHX
YMOB 3a JEMO3WTHUMH NPOTpaMaM¥, BHUTITHUX I1HBECTHIIWHUX NPOAYKTIB, IOCIYT JHUCTAaHIIIHOTO KepyBaHHS
paxynkamu (Cuctema IHTepHeT-OaHKIHTY), BUKOHAHHS OIEpalliii 3a JOBIPEHICTIO, HEOAHKIBCHKMX CEpBICIB uepes
napTHepiB baHKy, aHANITHYHOT TIATPUMKH Ta 1HIIUX TOCIYT.

11.2.1.8. baHk miaTBEpIKYE, MO Pa3oM 31 CTAHAAPTHUMHU HPOIAYKTaMHU Ta mociayramu it Premium Kirienta takox
PO3pOOIAIOTHCS MPOAYKTH Ta TIOCIYTH, IO HOCSATH SKCKITIO3UBHUI XapaKTep.

11.2.1.9. bank namae Premium KiienTy koHCynbTamii moa0 BHOOPY IHBECTHIIIHUX CTpaTeriii Ta pi3HUX BapiaHTIB
posmitenns komtiB Premium Kitienra, Buxoasun 3 Haganoi Premium Kiriearom indopmarii.

11.2.1.10. Tlepen HamaHHSIM KOHCYJIbTAIlIH 3 TUTAHb iIHBECTYBaHH:, baHk 30upae Ta aHamizye inpopmarrito mpo Premium
Knienra, mpo #oro iHBeCTHLIHHI MOXJIHMBOCTI Ta YHOAOOaHHS, OakaHWK HUM IHBECTHI[IHHMH TOPU3OHT, PO3MIp
KamiTany, sSIKui IJIaHYETHCS 710 IHBECTYBaHHS, a TAKOXK MPO PiBEHb IHBECTHIIITHUX pU3HKiB siki Premium Kitient 3roaen
B3STH Ha ceOe B mportleci inBecTyBaHHA. [Ipn HamanHi1 KoHCYnbTalliit baHk kepyeThcst 3aKOHOJaBCTBOM Ta BHYTPIIIIHIMH
npouenypamu banky.

11.2.1.11. Premium KitieHT caMOCTii{HO pOOUTH BUCHOBKH 1 MIPUAMAE PIIICHHS, B TOMY YHKCIIi 1 Ha OCHOBI iH(poOpMaIIii
oTpuMaHoi Bix baHKa, 111010 BUKOPUCTAaHHS MOCIYT TPETIiX 0ci0, a TaKOXK, 00 iIHBECTYBaHHS BIAaCHUX KOIITIiB. baHK,
a TaKOX MOT0 MpaI[iBHUKA HE HECYTh BiJIIIOBIIaTbHOCTI 32 HEBUKOHAHHS, 00 HEHAJIe)KHE BUKOHAHHS 000B’s13KiB Oy/1b-
KX TpeTix ocid mepex Premium KitientoM, a Takox 3a iHBECTHILIiHUIT pe3ynbTar, oTpuMmanuii Premium Kitiearom B
mporieci iHBeCTyBaHHSI.

11.2.1.12. Tadopmarrisi, Hagana baHkoM B MHUCHEMOBIM QopMi, B TOMY YHCIi €IEKTPOHHOIO TOIITOM0, (hakcom, abo
BHCBITJIEHA ITi/T YaC YCHOI Ta TeJeOHHOI po3MoBH 3 Premium KitieHTOM, HOCUTh BUKJTFOUHO iHPOPMATHBHUI XapaKTep
Ta 0a3yeThCs HA JaHWUX, OTPUMAHMX 3 MyOJIYHUX JPKEpeNd, a TAKOXK 3 BUCHOBKIB, IO OyJIW OTpUMaHi MpailiBHUKaAMH
Bbanky B mporeci ananmizy nanoi indopmarii. Hananss Takoi iHpopmariii He Moxke OyTH PO3IIHEHO, K PEKOMEHIaIlis,
MPOTO3UIiSl YW TIOpaja KOPHUCTYBaTHCh NEBHUMH TIOCIyramMHu mapTHepiB banky, abo iHBecTyBaTH B OyIb-fKi
1HBECTHUIIiI{HI IHCTPYMEHTH.

11.2.1.13. Tlignucanusam 3asBu-aHkeTd, Premium KiienT Hazae 3rony Ha HagaHHS oMy BaHKOM KOHCYJIbTalliiHUX Ta
IHIIMX TOCIIyT B Mexkax [IpemianbHOTO 0aHKIBCHKOT'O 00CITYyTOBYBaHHS.

11.2.2. NlonaTkoBi yMOBH:

11.2.2.1. O60B’A3K0BOI0 YMOBOIO Ui miAKmModeHHs a0 Tapuduoro makery IIpemianbHoro OaHKIBCHKOTO
00CIIyroByBaHHs € BIIKpUTTs a00 HasBHicTH y Premium Kiienra apitoworo KaprkoBoro paxyHky 3a Kaprtkoro Bumy
MasterCard World a6o MasterCard World Black Edition, Bizkputoro B banky. O6panuii Premium Kiientom Trmn
Tapuduoro nakery [IpemiaibHOro 0aHKIBCHKOIO OOCIYrOBYBaHHS IMOYHMHAE JiSITH 3 HACTYIIHOI'O OaHKIBCHKOTO IHS
IICITS OTUIATH BAPTOCTI Ta MiANKMCAHHS BiAmoBigHOI 3asBr-ankeTn Premium KiieHToM 3 OIIIi€r0 Tpo MiIKIIOUEHHS 10
BifmoBigHOTro THITY TapudHoro makery [IpemiansHOro 0aHKIBCHKOTO 00CITYTOBYBaHHSI.

11.2.2.2. Kowmicisg 3a obciyrosyBannusa TapudHoro nakery IIpemianbHOro 0aHKiBCHKOTO 0OCITYTOBYBaHHS CTATYETHCS
OJIMH a3 Ha PiK/Micslb, B 3aJE€XKHOCTI BiJ yMOB, BU3HaueHMX TapupHuM mnakeroMm lIpemianbHOro OaHKiBCHKOTO
oOcmyroByBaHHs, 1usiXxoM JlorosipHoro cnmcanHs 3 KaprkoBoro paxynky Premium Kiienra a6o B iHmmid cnocio,
BU3HauUeHU CTOPOHAMH.

11.2.2.3. Premium Kiient mae mpaBo obparu 3ampornoHoBanuii bamkom Tum Tapuduoro makery IlpemiansHOro
0aHKiBCbKOTO 00CITYyrOByBaHHS, TIPU3HaueHM ue st Premium KitieHTis -¢i3ndnux ocib, SKi BiAMOBIial0Th BUMOTaM
Banky.

72




11.2.2.4. Tlepenik mocnyr, mo He BXoAsaTh no Tapuduoro makery I[IpemianbHoro OaHKIBCBKOTO 0OCITyroBYBaHHS,
tapudikyroTbes 3riqHo Crangaptaux Tapudis banky, siki JiF0Th HAa MOMEHT 3IiHCHEHHS Orepaii.

11.2.2.5. Buxinni nepekasu ais GpisuyHuX 0cid pe3uIeHTIB Ta HEPE3UACHTIB BUKOHYIOTHCS 3 YPaXyBaHHSAM 0OMEXEHb,
BCTaHOBJICHUX 3aKOHOJIAaBCTBOM.

11.2.2.6. Komicii criauyroThcsi B MOMEHT 3/1iHiCHEHHsI OaHKiBChbKOi omeparii. KoMicii, siki 3a3HaveHi Jis onepaiii B
1HO3eMHIl BaJIOTi, CIUIAYYIOTHCS B TPUBHAX 332 KypCOM, IO BU3HA4YeHHH y po3zini «7. Ilopsmgok ycTaHOBIEHHS Kypcy
nmpoaaxy, oOMiHy abo KOHBepTallii iHo3eMHOT BairtoT» [loroBopy.

11.2.2.7. BankiBChKi omepailii MPOBOAATHCS 32 YMOBH HasiBHOCTI y Premium Kitienta 1oKyMeHTa, 110 MOCBiauye 0c0o0y
a0o TOKyMeHTa, 0 OoTo 3aMiHIOE, SIKIIO 1HIIE He nepeadadeHo 3aKOHOAaBCTBOM.

11.2.2.8. Ilpu 3mini Tapuduoro makery IIpemianbHoro OGaHKIBCHKOTO OOCIYroBYBaHHS 3a iHiI[iaTHBOIO Premium
Kiienra, Ta 3a yMOBHM MiAIIMCaHHS BiAMOBITHOI 3asBM Ha 3MiHy Tapu@HOro makeTry, BCi paxyHKH Ta MOCIYTH, IO
BiZIKpHUTi Ta/a00 00CITyroBYIOThCS, HAAAIOTHCS B paMKax BianosinHoro TapudHoro nakery [IpemianbHOT0 6aHKiBCHKOTO
00CITyroByBaHHSI, 3MiHIOIOTHECS HA YMOBH 00CITyTOBYBaHHS 3TiAHO cTaHAapTHUX TaprdiB baHKy BiaIOBITHUX MPOAYKTIB
IU1s hi3MIHUX 0Ci0, 110 3aTBepkeHi bankoMm.

11.2.2.9. Tlpwu 3akputti KapTkoBoro paxyHky Ta/a00 BCiX MOTOYHHX PaxXyHKIB, IO BIKPUTI Ta/ab0 0OCIYTOBYIOTHCS B
Tapuduomy nakeri [IpemianbHOro 6aHKiBCHKOr0 00CIYroByBaHHs, 3a iHimiatueu Premium KirienTta a6o 3a iHiniaTuBu
Banky, nist Tapudnoro nakety I[IpemiaabHOro 6aHKiBCHKOTO 00CITyrOBYBaHHS MPUMTHHAETHCA.

11.2.3. IlpaBa Ta 060B’s13ku CTOpin

OxpiM mpaB Ta 000B’s3kiB, BuzHaueHux JloroBopoMm, CtopoHun B pamkax bankiBcekoi mociayru «lIpemianbhe
0aHKiBCbKe 00CITYTOBYBaHHSD) JOMOBUIIMCH TAKOXK PO HACTYIIHE.

11.2.3.1. Bank mae€ npaBo:

11.2.3.1.1. Buocuru 3minu g0 TapudpHoro makery IIpemiambHOro OaHKIBCHKOTO 0OCIyroByBaHHS it Premium
Kinienris.

11.2.3.1.2. IMoigomssitu Premium KitieHTa mpo BIpoBayKeHHS] HOBUX MPOIYKTIB Ta MOCIYT B pamkax [IpeMianbHOro
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.2.3.1.3. Ilpunuawty [Taketne obcayroByBanus Premium Kitienra y Buniaaxy Hecruiata Premium Kirienrom BaptocTi
Tapuduoro nakera [IpemiaabHOT0 O0aHKIBCHKOTO 00CITyTOBYBaHHS 110 3aKiHUEHHIO OJTHOTO KaJICHAAPHOTO MiCAIS/POKY
(B 3a5ekHOCTI BiJ yMOB, Bu3HaueHux Tapudunum nakerom [IpeMianbHOro 6aHKIBCHKOTO 0OCTYTOBYBaHHS) 3 MOMEHTY
OCTaHHBOI MOBHOI OILIATH, K0 Premium KitieHT orutauye makeT Ha IOMICSYHIN/IOPiYHili OCHOBI.

3acrepexxenns: Bapricte Tapugnoro nmakery [IpemianbHoro 6aHKiBChKOro 00CIyroByBaHHS baHk Mae nmpaBo crivcaTH
nuisxoM JIoroBipHOTO CMCaHHs Y MOPSAKY Ta CIOCiO, BUBHAYCHOTO po3isioM «5. Jlorosipae criucanus» J{orosopy.
11.2.3.1.4. Y Bunagky Hecruiatd Premium Kiienrom Baprocti Tapudnoro nakera IIpemianbHOro 0aHKiBCHKOTO
00CIIyroByBaHHs 110 3aKiHYEHHIO CTPOKY Horo aii, bank Mae npaBo 3aMiHUTH BU3Ha4YeHUi 3as1B0r0-aHKeTo0 TapudHuii
naket [IpeMianbHoro 6aHKiBChKOTO 00CyroByBaHHs Ha iHIi CrannaptHi Tapudu banky, Ha BiacHuit poscyn banky,
nipo 1o PB-KitienTa 060B’s13k0B0 noBinomitsie [lepconanbHMi MEHEKEp.

11.2.3.1.5. bank Mae nipaBo BiAMOBUTHCS Bija JloroBopy B moBHOMY 00csi3i 200 4acTKOBO, 30KpeMa B YaCTHHI HaJJaHHS
bankiBcrkoi nociyru «[IpemianbHe OaHKIBCbKEe 00CIYrOBYBaHHS», 0€3 MOSCHEHHS MPUYUH Bi]MOBHU, B TOMY YHCII Y
pasi HasgBHOCTI y KitienTa Oynb-aK0i mpocTpoueHoi 3a0oproeaHocTi nepes; bankom 3a 1um JloroBopom uu Oy/1b-sIKUM
JIOrOBOpOM, 110 yKjiaaeHuid Mixk CtopoHamu. baHK Mae mpaBo He MOBINOMIISTH MUCHMOBO KilieHTa mpo BiAMOBY Bix
HoroBopy, mo BBaxarumerbcss CTOpoHaAMH JOTPUMAaHHAM (QOpMHU 3MiHM abo posipBaHHS JloroBopy, SIKIIO iHIIE HE
BU3HA4Y€HO 3aKOHO/IaBCTBOM.

11.2.3.2. baHk 3000B’sI3aHUIi:

11.2.3.2.1. Tosigomusitu Premium Kitienta mpo posmmpennas Tapuduoro makera IlpemianbHOro OaHKiBCHKOTO
00CJIyroByBaHHsI Ta 3aIIPOBAPKEHHS HOBUX €KCKITFO3UBHUX OaHKIBCHKUX MPOYKTIB.

11.2.3.3. Premium KuaienT mae npaso:

11.2.3.3.1. OrpumyBaTH BCi K040Bi BaHKIBCHKI MPOAYKTH Ta MOCIYTH, a TaKOX IEPeIiK MOCIYr Ta CEPBICiB, fKi
HagarThest Premium KirienTy BUKITIOYHO B pamkax [IpemianbHOro 0aHKiBCHKOTO 00CITyTrOBYBaHHSI.

11.2.3.3.2. OrpumyBaTH KOHCYynbTallii [lepcoHaNbHOTO MEHEIKepa 3 MUTaHb, L0 CTOCYIOThCsA [IpemiaibHOro
0aHKiBCHKOTO 00CITyTOBYBaHHS.

11.2.3.4. Premium-KuieHnT 3000B’si3anmii:

11.2.3.4.1. Tporsrom cTpoky KopuctyBaHHs Tapuduum mnakerom [IpemianbHOro GaHKIBCBKOTO OOCIYrOBYBaHHS,
3a0e3neynTH HasBHICTH KowWTiB Ha KapTkoBOoMy paxyHKy, IO BigKpuTHH y baHKy, Ha JocTaTHbOMY piBHI s
3nificnenHs bankom JloroBipHOTro cicaHHs B paXyHOK OIUIaTH HajaHux bankom nociyr y BianosinHocTi 1o orosopy
ta Tapudis banky Ta/a6o Tapuduoro nakery [IpeMiansHoro 6aHKIBCHKOTO 00CITyTOBYBaHHSI.

12. OcobanBocti KapTKOBHX NPOAYKTIB Ta/2a00 00HYCHUX MPOrpam

12.1. OcobuuBocti KapTkoBHX NpOAYyKTiB

12.1.1. Tnatixkna Kaprka Visa Infinite (kpim 3apmiiaTHoro npoexry)

[Mnati>kna xaptka Visa Infinite moxe Oyru Binkpura snmme B TapupHomy mnaxeri [IpuBaTHOro OGaHKiBCBKOTO
obcyropyBanns. Jlepxkatens Kaptku Visa Infinite mMae MOXIHMBICTE CKOPHCTATHCH TOCITyTaMM 3alpOIOHOBAMH
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BIMOBITHO 10 akmii «be3komToBHE HazeMHE OOCIyroByBaHHsA macaxupiB B llpem’ep VIP 3ami (MixuapomHuit
acponopT bopucmiie)». YMOBH akIiiiHOl mpono3uiii po3MimieHi Ha OdirifinoMy caiiti Bauky.

Inaxom mignucaHHs 3asBu-aHKeTH, KiieHT Hajgae 3rogy Mmoo IHepenavyi OCOOMCTHX —TEPCOHAIbHUX
JAaHHUX/OaHKIBCHKOI Ta€MHHLI MapTHepam baHKy, mo 3amisHi mpW HagaHHI TOCIYr BIANOBIAHO 1O YMOB aKxiii,
BIMIOBIHO 110 11bOTO po3ainy Joroopy. IlapTHepamu B maHoMy BHNAIKy BHCTYHaroTh - «Biza Intepremmn Cepsic
Accocieiiny, 1o 3HaxoauThest 3a anapecoro: CIIA, CA 94404 — 2775, m. ®ocrep-Cirti, OynsBap Merpo Cenrep, 900
ta TOB «Aepoxenaninr (odic 3HaX0muThCs 3a aapecoro Aeponopt, bopucninb, Kuicska obnacts, Ykpaina, 08301),
Inentndikamiitamii ko ropuaraHoi ocoou: 40353928.

12.1.2. BipryaasHa Ilnatizkaa Kaptka Visa Virtuon (kpimM 3apmiaTHoro npoexry)

Biptyansha muatixkHa kapra Visa Virtuon Hagaetscst airounM Kiientam banky, siki monmepenHpo ykjianu 3 bankom
JoroBip npo AucraHmiiHe 00CIyroByBaHHS Ta €JNEKTPOHHY B3aeMOit0 (IyOJiYHWI); MpU3HAYEHA I TPOBEICHHS
Onmnepartiiii i3 KapTKoO Jnine B Mepexi [HTepHeT. Ha BipTyanbpHii miaTiKHINA KapTii BiACYTHS CMyTa JIJs MIAMUCY Ta
maraiTHa cmyra. [IIH-kox o BipTyanpHOI KapTKH HE HA/TA€THCSI.

12.1.3. Ilnatixua Kaprka «Bipryaasna KapTkay

Biptyansna KapTtka nHagaetbes airounm Knientam banky, siki momepeanbo yknanu 3 bankom Jlorosip npo aucraHmiine
00CITyroByBaHHSI Ta €NEKTPOHHY B3aeMomito (MyOmiuHMiT); Moke OyTH Bin miuaTbKHAX cucteM Visa Tta MasterCard.
Bipryansna Kaprtka nependagae BinkputTst KapTkoBOoro paxyHKy Ta eeKTpOHHOTO IIATIXHOTO IHCTPYMEHTY /10 HBOTO
0e3 disuunoro Bumycky Kaptku. JlaHuii mpoayKT J03BOJSE 3AIHCHIOBATH IUIATEXKI Ta OIUIATH 32 PEKBI3MTAMU
KaprkoBoro paxynky Ta BipryansHoi Kaptku. Lle mudposa Bipryansna Kaprka, sika 3aBkau 1ocTymHa y cMapTQOHi Ta
B Cucremi [aTepuer-6ankinry (3okpema B Cucremi «OTP BANK UAy). Kiient moxe Binkputu Bipryansay Kaprky
camocrTiiino onnaiiH B Cuctemi «OTP BANK UAy, 6e3 HeoOXimHOCTI Bi3uTy A0 BinaineHns banky. Bipryansna Kaptka
nepeadavae JOCTYMHICTh BCiX TUIATDKHUX (yHKUiH 3BuuaitHoi [Imarixkuoi KapTku Tta Moke OyTm nomaHa uepes
3actocyHok Apple Pay Tta Google Pay mo cmatpdony Kiienta, Momenb SIKOro MiATPUMYE IIi cepBicH, 11100
po3paxoByBaTHch BipryanbHoto KapTkoro B Marasunax abo B iHTepHETI, meperyisiHyBiH HoMep BipryansHoi Kaptku
ta i1 kog CVC2. [lns Bigkpurts Biptyansnoi Kaptku KiienT nmoBuHeH npueanatucs ao mybiiuHoro Jlorosopy mpo
JHCTaHIliliHe 00CJIYTrOBYBaHHS Ta €JIEKTPOHHY B3a€MOiI0 Ta BctaHoBUTH MooiisHuii fogatoxk «OTP BANK UA»
JI0 BIacHOro cMatdoHy 1o skoro 3akpimieHwnii dinancoswii HoMep MoOiNBHOTO Tenedony. Binkputrs BipryambrHoi
Kaptku Ta KapTkoBOr0 paxyHKy MOKIIMBO Y HACTYITHHX BaJIIOTaX: TPUBHS, 10J1ap, €BPO.

12.1.4. Tlnatixua Kaprka «Vodafone Bonus Card» (kpim 3apnjaTHoro npoekTy)

12.1.4.1. Hosi miatixui kaptku «Vodafone Bonus Card» (Visa International) e odopmirororscs. Tlpu 3BepHEHHI
KITIEHTIB IOZ0 OCIYTOBYBaHHS KaPTKOBOTO PaxXyHKY KJIEIHTY HPOTOHYETHCS 3MIMCHATH TIEPEXia Ha 1HIIMNA KapTKOBUH
NPOAYKT OaHKY HUIAXOM MiNHCAHHS 3asBU-aHKETH.

12.1.4.2. Kuient, skuit Mae [lnatixuy kaptky «MTC/Vodafone Bonus Card» ta HagaB CBOIO 3rofy Ha MepenaHHs
bankom iadopmarii mpo KiIbKICTh HapaxoBaHUX OOHYCIB 3a omepailii, 3/1iHCHeH] 3 BUKOprcTaHHAM [ LmaTixHOT KapTKu
«MTC/Vodafone Bonus Card» B TopriBenbHO-CepBiCHIN Mepexi YKpaiHu Ta 3a ii Mexamu, maptHepy banky
[TpuBaTHOMY akuioHepHOMY TOBapuCTBY «B® YkpaiHay, 1110 3HaX0AUTHCS 32 ajpecoro: M. Kuis, Byu. Jleinmurceka, 15.
12.1.5.3. Y Bunaaky 3aiiCHEHHS omepauii IOBEpHEHHS MOKYNKH, baHk 3anuiiae 3a co00I0 MpaBo aHyJIIOBATH paHilIe
HapaxoBaHi OOHYCH, IUIAXOM HapaxyBaHHS MiHYCOBOTO 3HAa4YeHHs OOHYCiB B TOMY pPO3Mipi, B SKOMY BOHH OyIn
NOTIEPEHBO OTPUMAaH.

12.1.5.4. KiieHT MOXX€ BHKOPHUCTOBYBAaTH HAKOIWYEHiI OOHYCH 3TiIHO 3 YMOBaMH TNPOTpaMH KOMIIAHii-lapTHepa
«Vodafone Bonusy. Indopmanis npo KinbKicTh HapaxoBaHUX OOHYCIB 3a omepallii, 34iiCHe i 3 BUKOpUCTaHHAM KapTku
«Vodafone Bonus Card» B TopriBensHO-cepBicHiN Mepexi YKpainu Ta 3a il Mexxamu, repeaeThcsi baHkoM B KOMITaHito-
napTHep OJMH pa3 Ha JeHb 3a monepenHiii Pobounii nens. [lepeBipuTu akTyallbHY KUTBKICTh HapaxOBaHHX OajiB Ta
oOMiHsATH Oanu Ha ofapyHKH KirieHT Moke Ha caifti komnasii-maptaepa bonus.vodafone.ua.

12.1.5.5. ¥V Bunaaky HeHajanHs iHdopmamii mpo 3MiHy HoMepa baHk He Hece BiJNOBIaJbHICTH 32 KOPEKTHICThH
HapaxyBaHHs OoHyciB. 3 gatu HajaHHs KirienToM B BaHk 3as1Bu Ha 3akpuTTs KapTKOBOTO paxyHKy OOHYCH PUITUHSIOTH
HapaxoBYBaTHCh, B TOMY YHCJIi HE HAPDaXOBYIOTHCS 32 JICHb, B SIKOMY I0JlaHa 3asBa Ha 3aKpUTTs KapTKoBOro paxyHky.
12.1.5.6. Bonycu HapaxoByIOTbCA 3a CyMH omepaniii, aki 0ynu cnucani 3 KaptkoBoro paxynky [lepskarens miaTi>kHOI
kaptku «Vodafone Bonus Card». [Ipu HapaxyBaHHI OOHYCIB BpaxOBYIOThCS OyJIb-SKi TOProBi omeparii, 3/ilficHeHi
BUKJIFOYHO 3 METOIO OIUIaTH TOBApiB Ta Mociyr 3a gonomororo Ilnarixuoi KapTku, 3a BUHATKOM NepeKkasiB KOWITIB (B
tomy umcii Visa Money transfer, Money send, nepekasu uepe3 Cucremy IHTepHeT-O0aHKIHTY a0 iHINI pecypcH:
my.alfabank.ua, liq pay ToI0); cTpaxoBHX IUIATEXIB; CIUIATH MPOIICHTIB, MTpPadiB 3a HEBUKOHAHHS YMOB JloroBopy,
IHIIMX KOMICIH Ta TuIaT; MpUIOaHHS JOPOXKHIX 4eKiB; OyJ/b-SIKHX a3apTHHUX irop (BKIOYAOYM TUIATY 32 MOMIIUBICTh
BUTPATU TIPU3).

12.1.5. Ilnatixua Kaprka «Otp Tickets Travel Card»

[Mnarixna kaptka «OTP Tickets Travel Card» (Visa Platinum) HaziaeThesi B paMKax CITiIBHOTO MIPOEKTY MixK bankowm Ta
KoMnaHiero-apraepoM ToBapuCTBO 3 06MesKeHOK0 BimosinansHicTio « TIKETC.FOEMy. Bei ymoBu HapaxyBaHHs GaJtis
po3mimeno Ha OdiniliHoMy caiiti banky.

nsxom mignucanns 3aspu-anketd, Kiienr, sikuii otpuMas B banky ITnarixxkay Kaprky «OTP Tickets Travel Cardy,
Hajae 3rojly Ha mnepenaHHs bankom iH(opmaiii Mpo KUIbKICTh HapaxOBaHUX OaiiB 3a oreparii, 3aiHCHEHI 3
BukopuctanusM [lnarixaoi Kaptku «OTP Tickets Travel Card» B TopriBenbHO-cepBicHIH Mepexi YKpaiHu Ta 3a ii
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MEXaMH, B KOMIaHifo-apTHepa ToBapHCTBO 3 06MeskeHoIo Biamosinansaictio « TIKETC.JIOEN», mo 3Hax0muThes 3a
anpecoro 79039, Ykpaina, m. JIsBiB, By:. llleBuenka, 111A.

VY BumnajKy 34iHCHEHHS omepalii TOBEpHEHHS IOKYNKH, baHk 3anuinae 3a co00I0 paBo aHyIIOBATH paHillle HApaxOBaHi
0any, NUISIXOM HapaxyBaHHS MiHYCOBOTO 3HaY€HHs OaliB B TOMY PO3Mipi, B SIKOMY BOHHU OyJIH MTOTIEPEJHHO OTPUMaHi.
[Hdopmaris mpo KiTBKICTh HapaxoBaHWUX OaiiB 3a omepartii, 3ailicHeHI 3 BUKopucTaHHAM llmariknaoi xkaptku «OTP
Tickets Travel Card» B TopriBenbHO-cepBicHIN Mepexi YKpaiHu Ta 3a ii MexaMu, nepeaaeTbcs baHKkoM B KOMIaHito-
napTHep OAMH pa3 Ha JIeHb 3a Nomepeaniid podouiil nens. IlepeBipuTr akTyanbHy KUTBKICTh HapaxoBaHux OainiB Kiient
MOK€ Ha CalTi KommaHii-mapTHepa www.tickets.ua B ocobuctomy kabineti. Jlepxarens [lmatixkaoi kaptkm «OTP
Tickets Travel Card» Moxe BUKOPHCTOBYBaTH HaKOMMU4EHI Oaiu 3rigHo 3 yMoBamu nporpamu JosiusHocTi OTP Tickets
Travel Card, sika po3mimieHa Ha caiditi www.tickets.ua . 3 nati Haganns Kinienrom B bank 3as8u Ha 3akputTa KapTkoBoro
paxyHKy OaJil MPUIHHSIOTH HAPAXOBYBATHUCh.

12.1.6. Ilnatizkna Kaprka «Global Auto Card»

IInatixkua kaptka «Global Auto Card» (Master Card World, Master Card Platinum) (mamani — KapTtka) HamaeThcs
KiienTy B pamkax CIUIBHOTO TPOEKTY MiK baHkOM Ta KoMmaHisMu-miapTHepamu: ToBapHCTBO 3 0OMEXKEHOIO
BimmoBimanpHICTIO «Acuctanc-Cepsic», IlpuBatHe akimionepHe ToBapucTBOo «(CTpaxoBa KOMMaHis «ApceHan
CrpaxyBansas» Ta [IpuBaTHe akmionepre ToBapucTBo «KonuepH ['amnadroraz». Bei yMoBH HapaxyBaHHS 3HIDKOK Ta
OaiB 3a3HavaroThesl Ha OdiniiiHoMy caiiti baHky.

12.1.7. Kpenutna Kaptka «Mastercard Standard-Otp Credit». Kpenurtna Kaprtka «Mastercard Standardy/
«MasterCard Gold», sika opopm/II0€THCS Pa30M 3i CIIOKMBYUM KPeAHUTOM.

12.1.7.1. Kpenutna Kaptka «Mastercard Standard-Otp Credit». Hagcunaerscst Kiienty 3acobamu momroBoro
3B's3Ky 3 iHCTpyKIiero moxo aktuBamii. [IIH-xkom Hamcmmaethcst 3aco0aMu MOMITOBOTO 3B SI3KYy MPOTATOM S5-TH
bankiBchkux nHIB 3 Aatu aktuBanii Kaprku. [1IH-ko HajcumaeTbes y CrieliaIbHOMY KOHBEPTI, SKHI YHEMOKIIMBITIOE
npountanns [1IH-koxy 6e3 nopymenns nizicHocti kouBepty. Homep KapTkoBoro paxynky, Homep KpeanTHoi kapTkw,
po3mip KpenutHoro mimiTy Ta iHmma indopmartiis noBinomisitotbes Kitienty B okpemomy Jlucri-IloBigomienHi.

IMpu orpumanni Kaptkw/ IMIH-komy 3acobamu momToBoro 3B‘si3ky KiieHT Mae HeraliHO mepeBipuUTH LiNICHICTBH
KOHBEpTa, B sikoMy MicTuThcsl Kaptka/Ilin-ko. SKmo KoHBepT a00 HOro BMICT Ma€ O3HAKU YIIKOKCHHS, BIKPHUTTSI
tomo Kiient mae Heraiino moBinomutn bank. B mpomy Bumagky bank mMae 3a0e3meuntTy BUTOTOBICHHS HOBOI KapTku
ta/ado [1IH-komy Ta ix moctaBky Kiienry. lns akrusanii Kaprku Kimienty, mo MmomenTy nmpoBeneHHs repimroi [ LiatixHoi
omepatii, Mae 3arenedoHyBaTd 10 J(OBIAKOBOro HEHTPY Ta Micisl MpoBeNeHHs iAeHTUdikamii, 3rimHo Jlorosopy,
aktuByBatu Kaptky. Kiienty moxke Oytu BiamoBieHo B HamaHHI Kpeauty nmisxom BimmoBu aktuBarii Kaptku 0e3
HaJaHHA TOSICHeHHs puunHA BinMoBH. Kaptka, Bumana Kiienty, e Biacuictio banky. Kaptka ta [1IH-konq moBuHHI
BUKOPHUCTOBYBATHCS BiAMOBiIHO 10 JoroBopy. YMoBH KopucTyBaHHS KpeTUTHORO TiHI€I0 peryntoeTbes JJoroBopom.

12.1.7.2. Kpenntna KapTka «Mastercard Standard»/«MasterCard Gold». Kaptka Bugaerscs KitieHTy B akTHBHOMY
cTaTyci Ta JOCTYIHA /0 BHUKOPHCTaHHS ofpa3y micis ykiaaeHHs KpeautHoro norosopy. Makcumanbnuii Po3mip
KpeautHoro miMiTy roTiBKORO, 10 Moxe Oyt orpuMmannii KitieatoM umn J[oBipeHOI0 0c000r0 HE MOXKE ITEPEBHIIyBATH
50% Bin 3aranpHOl cymmu KpemutHoro mimiTy, BCcTaHOBIeHOro bankomM. YMoBH KopucTyBaHHST KpeauTHOWO JiHi€IO
perymroerscs JJoroBopom.

3a obcnyroByBanHs KapTtkoBoro paxyHky bank crarye 3 Kiienra miary, po3mip sikoi Bu3HauaeTscsi bankom Ta
BCTaHOBIIOEThCs B Tapudax, Buxoasuu 3 npasui [lnaTixkHoi cuctemu ta Butpar banky. Posmip Bunaropoau banky
3a3HavaeThes B Tapudax banky. KomiciiiHi BuHaropoau 3a oneparisimu 3 Kpeauranmu kaptkamu [InatixkHUX crcTeM
YIOBHOBa)XEHI 0AHKW OTPUMYIOTH Y TIOPS/IKY, BCTAHOBIIEHOMY TIpaBUJIaMH 3/IiHCHEHHS OIepailiii Ha Mi>KOaHKiBChKOMY
BaJIOTHOMY pHUHKY. BracHuk KapTkoBoro paxyHky Hece BCi 3000B si3aHHS CTOCOBHO CIUIATH IOJATKIB Ta IHIIMX
000B'SI3KOBUX IUIATEKIB JIO OMODKETY Ta 1M03a0r0KeTHUX (OHIIB, SKI BUHHMKAIOTH NpU 3iailcHeHHI [lmaTixHux
orepartii.

12.1.8. BipryanbsHi KapTku, BiTkKpuTi B paMKax qepKaBHHX NPOrpam

12.1.8.1. 3 MeToro BUKOHaHHA pimieHb KabiHeTy MiHicTpiB YKpaiHH 1010 BHUILIAT TPOLIOBOI JIOIIOMOTH, COIiaTbHOI
JOTIoMOry abo I1HINMX BWIUIAT, BU3HAUCHHWX 3aKOHOAaBCTBOM, bank BimkpuBae Kiienty KapTkoBuii paxyHok 3i
CrenialbHUM PEXMMOM BUKOPHUCTAHHS B paMKax JAepKaBHUX Mporpam Jie 3anyueHo bank ta/abo konu yknaneHo bankom
3 MiHmu@py 4M iHIIUM YIOBHOB)XEHHUM OPraHOM BIIAJM BiAMOBIAHWI JOTOBIp MpPO CHIBIPAL0. YMOBU BiAKPUTTS
KapTkoBoro paxyHky 3i CHeliaibHUM PEKUMOM BHKOPHCTaHHS Ta CyMa JOMOMOTH, sKa BUIUIAdyeThes KitieHty
BU3HAYAIOTHCS OKpeMUMH pitieHHsIMu Kabinety MiHicTpiB YKpaiHU YM iHIIMM YIOBHOBa)KCHUM OPraHOM BJIaIu.
12.1.8.2. OcobnmBOCTI BiKpUTTS, 00cayroByBaHHs BipryansHux KapTok, BIAKpUTHX B paMKax JIep>KaBHUX MPOTpaM:
12.1.8.2.1. Ilporpama «ellinTpumka». OTpuMyBadeM JqepkaBHOI joroMoru Moxke Oytu KitieHTt — dizuuna ocoba, sIKuit
€ mirounM KiienTom banky i sikuii monepenHbo ykinaB 3 bankom JloroBip mpo AMCTaHIiHE OOCIYrOBYBaHHS Ta
€JIEKTPOHHY B3a€EMOII0 (MyOmiyHuiA); SKuii aBTOpU3yBaBcsi y MobinmbHOMY ofatky «/lis», a Takox € rpoMaIssHUHOM
Ykpainu, sKoMy IPHUCBOEHO PeECTpaIliiHii HOMEp O0TIKOBOI KapTKH IUIATHUKA MOJATKIB Ta SIKMK BiJIIIOBIIa€ YMOBaM,
BU3HaYeHUM y [lopsaKy HajiaHHs qoroMory B paMkax [Tporpamu «elliarpumkay, 3aTB. moctanoBow KMV Bin 09 rpyHs
2021 p. Ne 1272 (napani — [Iporpama «ellinTpumkay).

12.1.8.2.1.1. lns nanauns banky 3roan Ha BigkputTs KapTkoBoro paxyHky 3 MeToro orpuManHs KitieHToM rpomoBoi
noroMoru B pamkax [Iporpamu «ellinrpumkay, Knient B Cuctemi [HTepHeT-0aHKiHTy, a came B MoOIIbHOMY OJaTKy
«OTP BANK UA», Moxe iHIiliOBaTH BIAKPUTTA KapTKOBOro paxyHKy 3i CHEIaJIbHUM PEKHMOM BHKOPHUCTAHHS
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(mepeiTr 3a MOCWIIAHHSIM MEHIO JUIS BIIKPUTTSA KapTku «ellimrpumkay, micis 1mporo KilieHT Mae HAaTHCHYTH KHOTIKY
«Bigkputy 3apas», BBECTH B 101 3HaueHHs «K0IoBe CII0BO» Ta MiATBEPIKYE HOTO, mMaTBEpmKye Aani e-mail axpecu
Krienra ans BignpaBku gokymeHTa mpo 3roxy Kiienta Ha BigkputTs bankom KapTkoBoro paxyHKy Ta BiANpaBHTH
noBigomienHs. Ilicnsa orpumanns bankom noBimomnenns Kiienra, bank mae mpaBo 3atenedonyBaTi Ha @iHaHCOBUI
HOMep MoOinpHOTO Tenedory KimienTta mist orpumMaHHs miATBeKeHHS iHiitoBaHHs KimienTtom Binmkputts KapTkoBoro
PaxyHKy 3 METOI0 OTPHMaHHS IpoLIoBoi JonoMorH B pamkax [Iporpamu «ellinrpumka).

12.1.8.2.1.2. BiakpuTTsi/00cyroByBaHHA/3aKpUTTS KapTKOBOTO paxyHKy 3A1CHIOETHCS BiqnoBigHo A0 Tapudis banky.
12.1.8.2.1.3. 3a KapTkoBHM paxyHKOM 3JIHCHIOIOTHCS JIUINE 3apaxyBaHHs KOINTIB JIepKaBHOI TPOIIOBOT JIOIIOMOTH Ta
BCi BUJIM BHJIATKOBHX OTIepalliid, Bu3HaueHuX [Iporpamoro «ellinTpumkay.

12.1.8.2.1.4. KaptkoBuii paxyHok 3akpuBaeThcsi bankom 3a 3asBoto Kiienta B Oynp-skuii 4ac, a y pasi HasBHOCTI
3anmumKky Ha KaprtkoBomy paxynky, Kiient mopyuae banky HeBHKOpHCTaHi KOIITH TepepaxyBatd Ao JlepkaBHOTO
Oromkery YKpaiHu.

12.1.8.2.1.5. Jlomomora, 3apaxoBaHa Ha KapTkoBuii paxyHoOk, y pa3i cmepti Kiienta, HaOpaHHS 3aKOHHOi CHIIH
pimieHHsM cyay npo BuzHaHHA KitieHTa 0e3BiCHO BiICYTHIM a00 OTOJIOLICHHS MOMEPJIMM IOBEpTaeThcsl baHKkoM Ha
paxyHok AT «Omian6anky, KU mepepaxoBye KOMITH Ha HEOOMHKETHHH paxyHOK MiHekoHOMIkH abo y 1HIHHA c1ocio,
BU3HAUYEHUH 3aKOHOIABCTBOM.

12.1.8.2.2. EnexkTponHa my0.iuHa mocayra «eBimnoBaenus». OtpumyBauem komrmeHcanii Moxe Oyt KimieHTt —
TpOMaASIHUH YKpaiHu, SKuil gocsar 18-piunoro Biky; € mirounmM Kiieatom basky i sxuii momepenHpo ykiaB 3 bankom
Horogip po aucTaHIiiftHe 00CIyTOBYBaHHS Ta €MEKTPOHHY B3aeMOIr0 (ITyOiidnuii); Ta monas 3acobamu [lopramy i,
30KpeMa 3 BUKOPHCTaHHsAM MoOinsHOro gonatka [lopramy Hist (Hist) abo B iHmmil croci0, nepeadauenuii [Hopsakom
HaJaHHs KOMIEHcAll] JUlsl BITHOBIEHHS OKPEMHUX KAaTeropii 00’€KTIB HEPYXOMOrO MaiHa, MOLIKO/DKEHUX BHACIIIOK
00HOBUX Jiif, TEpOPUCTUYHHUX AaKTiB, IMBEPCid, CHpUYMHEHUX 30poiHOr0 arpecieto Pocilicekoi Peneparii, 3
BUKODPUCTAHHAM €JEeKTPOHHOI nyOiiyHol mocnyru «eBinHoBieHHs» 3arB. noctaHoBorw KMV Bim 21 kBitHa Ne381
(mapgani — EnekTponna my6uiuHa nociayra «eBinnoBiaeHHs»), 3a5By Ta € BIACHUKOM (CITiBBJIACHUKOM) TIOIIKO/IXKEHOTO
00’€KTa, TPaBO BIACHOCTI SKOTO MiATBEPIKEHO.

12.1.8.2.2.1. ins naganas banky 3roau Ha BigkpuTTa KapTkoBOTO paxyHKy 3 MeTOr0 oTpuMaHHs KitieHTOM KOMTieHcaii
B pamkax Enextponnoi my0miunoi mocnmyru «eBimnosnenns», Kimient B Cucremi IHTepHeT-OaHKiHTY, a came B
MobinsHOMy fnonaTtky «OTP BANK UA», Mmoxke iHimitoBaTH BimkpuTTst KapTKOBOTO paxyHKY 3i CIieliaTbHAM PEXIMOM
BUKOPHCTaHHS (TIEPEHTH 3a MOCHIIAaHHSM MEHIO IS BIIKPHUTTA KapTKu «eBimHoBIeHHs», michs mporo KiieHT mae
HATUCHYTH KHOTKY «BiIKpuTH 3apa3y», BBECTH B MO 3Ha4YeHHs «K0m0Be ClI0BO» Ta MiATBEPAXKYE HOTO, MIATBEPIKYE
nani e-mail agpecu KitienTa aiist BianpaBku nokymeHTa mpo 3roay Kiienrta Ha Biakputts bankom KapTkoBoro paxyHky
Ta BignpaBuTH noBigomieHHs. [licis orpumannsa bankom moBinomienns Kiienra, bank mae mpaBo 3aTenedoHyBaTH Ha
®dinancoBuil HoMep MOOiITBHOTO Tenedony KiieHnta mist oTpuMaHHs MiATBEIKEHHS 1HiNioBaHHS KiTlieHTOM BiIKpUTTS
KapTkoBoro paxyHKy 3 METOI OTpPHMaHHS TPOIIOBOi KOMIeHcalii B pamkax EiekTpoHHOT myOnidHOI HOCITyrH
«€eBigHOBIICHHSY).

12.1.8.2.2.2. Bigkpurtsi/00cIyroByBaHH/3aKpUTTs KapTKOBOTO paxyHKy 3A1HCHIOETHCS BiamoBiaHO 10 Tapudis banky,
BU3HAUEHMX Y 3asBi-aHKETI, 10 yKiIagaeTbcs CTOpOHAMH B elNeKTpOoHHiH ¢opmi y MobinbHoMmy monatky «OTP BANK
UAp.

12.1.8.2.2.3. 3a KapTkoBHUM paxyHKOM 31MCHIOIOTECSI JIMIIIE 3apaxyBaHHs KOIITIB OTPMMaBavy KOMIIEHcalii Ta BCi BUAM
BUJIATKOBHX OMepalliid, BU3HaYeHUX EJeKTpOHHOIO MyOIIYHOIO0 MTOCITYTOI0 «€BiMHOBICHHS.

12.1.8.2.2.4. KapTkoBHii paxyHOK MoKe OyTH 3akpuTHii barnkowm 3a 3asBoro KirieHTta B Oyb-skuii yac, a y pa3i HasiBHOCTI
3amumKy Ha KapTkoBomy paxyHky, Kmient mopyuyae baHKy HeBUKOpHCTaHI KOIUTH IEpepaxyBaTH HPOTATOM 3-X
onepauiiHux AHIB Ha paxyHOK AT «OmaznbaHk», 3 sikoro OyJ0 BHUKOHaHE NEpepaxyBaHHsS KOIITIB, i3 3a3HAYEHHSIM
npuuuH ix mnoBepHeHHs, a AT «Omag0aHk» MHPOTIrOM S5-TH KaJCHIAPHHUX JHIB - Ha HEOWOJKETHHN pPaxyHOK
MiHiH(pacTPYKTypH IJIs IOJJANBITNX BUTUIAT KOMIICHCAITIH.

12.1.8.2.2.5. KapTroBuii paxyHOK 3aKkpuBaeTbcs bankoM (6e3 3asBu oTpUMyBada KOMITeHcallii) uepe3 12 MicsiiB 3 qHs
3apaxyBaHHs KOMIIEHcallii abo yepe3 12 MicsiiB 3 1aT BigKpuTTs KapTkoBoro paxyHka y pasi, KOJH 3a e repiosl Ha
paxyHOK He 3apaxoByBaJiacsi KOMIICHcAIlisl. 3aUIIOK HEBUKOpUCTaHUX KomTiB 13 KapTkoBoro paxynka Kiienra depes
12 wmicsauiB 3 nHs ii 3apaxyBaHHS moBepTaerbcs bankom mpotsrom 20-Tu KaleHOapHUX OHIB Ha paxyHoK AT
«Omanbanky», a AT «Omanoank» - Ha HeOPKETHHN paxyHOK MiHIH(PaCTPyKTypH.

12.1.8.2.2.6. lonomora, 3apaxoBaHa Ha KapTkoBuii paxyHOK, y pasi cMeprti KitieHTa, a00 y pa3i HabpaHHs 3aKOHHOT CHITH
pimeHHsM cyay npo BusHaHHA KitieHTta 0e3BiCHO BiJICYTHIM a00 OroJIOIIEHHsS MOMEpJIHMM IMOBEpTaeThbcs baHkoMm Ha
paxyHok AT «Omandank», SKUi iepepaxoBye KOIITH Ha HEOIOKETHUH paxyHOK MiHekoHOMiKHM abo y iHmuMi crocio,
BU3HAUYEHUI 3aKOHOJAaBCTBOM.

12.1.8.2.3. EjexTpoHHa ny0aiuna mociayra «HamionanbHuii kemoek» B paMmkax BceykpaiHchbkoi eKOHOMi4HOY
miargopmu «3podiaeHo B YKpaiHi».

12.1.8.2.3.1. OtpumyBauem nociayru Moxke OyTu KitieHT - rpomMaissHiuH Y Kpaiau, SKui Jocsr 18-pidHoTo BiKy; € JIF0YHM
Kiienrom baHky 1 sikuii monepeanbo ykiaB 3 bankom JloroBip mpo QUCTaHINiMHE OOCITYrOBYBaHHS Ta €IEKTPOHHY
B3aeMOIir0 (IMyONivHMIA); € BIACHHUKOM paxyHKa Ta KopuctyBadem I[lmaTikHoi kaptku banky, momaB a0 banky
JOKYMEHTH, BU3HaUCHI 3aKOHOJIABCTBOM, NMPHI0aB 0E3rOTiBKOBUM PO3PAXYHKOM 3 BUKOPHCTAaHHAM [InaTixHOT KapTKu
banky ToBap ykpaiHCEKOTr0 BUPOOHMITBA JJIsl IOTPeD, 6e3mocepeIHhO HE MOB'A3aHUX 3 MiANPHEMHHUIBKOIO HisTIbHICTIO
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a00 3 BUKOHAHHSAM 000B'I3KIB HAMMAaHOTO MPAlliBHUKA, Ta IIPUETHABCS 10 €KCIIEPUMEHTAIBHOIO MPOEKTY BiAMOBIIHO 10
ymoB [lopsaaky peasizallii eKCIepUMEHTaJIbHOIO NPOEKTY LI0J0 HaJlaHHS e KaBHOI I'POLIOBOI JONOMOTHU MOKYIIIISIM
TOBapiB Ta MOCIYr YKPaiHCHKOTO BUPOOHMIITBA B paMkax BceykpaiHchkoi ekoHomiuHOi miuardopmu «3pobiaeHo B
Yxkpaini» 3aTB. moctaHoBor0 KMV Bin 20 cepnns Ne 952 (nagani — EnexkTponna my6siuna nociayra «HanionaasHuid
KeloeK»).

12.1.8.2.3.2. Ins naganus banky 3roau Ha BiakpuTTsa KapTKoBOro paxyHky 3 METO OTpuMaHHs KilieHTOM MOCiIyru B
pamkax Enextponnoi my6aiuHoi mocnyru «HamionansHuit kemoek», KimieHt, sikuii nonepeaHso ykia 3 bankom Jlorosip
PO JAHMCTAHIlIITHE 0OCIYrOBYBaHHS Ta EIEKTPOHHY B3aeMomito (myOmiunuii), B Cructemi [HTepHeT-0aHKIHTY, a caMe B
Mob6ineHOoMy noaatky «OTP BANK UAy», Moxke iHiNiFOBaTH BIAKPUTTS KapTKOBOTO paxyHKY 31 CHEIiaTbHAM PEKUMOM
BUKOPHUCTaHH JJIs1 3apaxyBaHHs CyMH KeIIOeKy, MepeiTr 3a MOCHIaHHIM MEHIO sl BIIKPUTTSA KapTKU «3pOo0JieHO B
VYkpaini», micisg nporo KimienT mae HaTHCHYTH KHONIKY «BimkpuTa 3apa3y, BBecTH B moJii 3HaueHHs «KogoBe c1oBo» Ta
HiITBepIUKY€e Horo, miarBeppkye madi e-mail agpecu Kitienta miist BimmpaBku JOKyMeHTa mpo 3roay KiieHra Ha
BinkputTsi bankom KapTkoBoro paxyHky Ta BiampaBUTH moBimomieHHs. [licist oTpumanHs baHkOM TOBiZOMIIEHHS
Knienra, bank mae npaBo 3arenedonyBatu Ha DiHaHcoBHid HOMEp MoOUIbHOrO Tenedony KiieHTa ans oTpuMaHHS
MiATBeKEHHS 1HImifoBaHHS KirieaToM BimkpuTTsi KapTkoBOro paxyHKy 3 METOI0 OTPUMAaHHS JAEp)KaBHOI TPOIIOBOI
moromoru (kemibex) B pamkax EmextponHOi myOmiuaoi mocmyru «Harionanpamii kemOex». Ilicms doro, Kiient
MOBUHEH BCTAHOBHUTH/IIEpEHTH B MOOUTbHHN T0MaTOK «/lis» Ha €IeKTPOHHOMY MPHUCTPOI, TEXHIUHI MapaMeTpH SKOTo
MiATPUMYIOTh HOTO BUKOPHUCTAHHSA, Ta MPOWTH €IEKTPOHHY ieHTU(IKaII0 Ta aBTeHTH(DIKAMi0, 00paTi EnexTpoHHy
myOmiuny nocnyry «Harmionansauii kembek». Pesymbratin 00pobku iH(popmarii 11 oTpuMaHHS AepKaBHOI TPOMIOBOT
JOMoMOTH (Keloek) BioOpakaroTbes y MobinbHOMY nomatky «is». OOpoOka MmepcOHANBHUX JaHUX OTPUMYyBaua
KEIIOeKy 3MIHCHIOETHCS BIIIIOBITHO JI0 3aKOHOJIABCTRA PO 3aXKCT MEPCOHAIBHUX AaHuUX. KITIEHT Hece BiIOBIIabHICTh
3a TOCTOBIPHICTH BiOMOCTEH Ta iH(opMaIlii, 3a3Ha4€HO] Y 3a5Bi IPO Y9IaCTh.

12.1.8.2.3.3. BigkpuTTsi/00CIyroByBaHHs/3aKpUTTsI KapTKOBOTO paxyHKy 3MiHCHIOETHCS BinnoBiaHo 10 Tapudis banky,
BU3HAYEHMX Y 3asBi-aHKETI, 0 YKIagaeTbcs CTOpOHAMH B eNeKTpOoHHIN (opMi y MobinbHoMy moxatky «OTP BANK
UA».

12.1.8.2.3.4. Jlns oTpuMaHHS MOJJIHBOCTI CKOPHUCTATHUCH EIIEKTPOHHOI myOJigHOI0 Mmocihyror «Harionansami
kemoex» Kiient B Cucremi [HTepHeT-0aHKiHTY, a came MobGinsHoMy nonatky «OTP BANK UA» o6upae Ta mozHavae
cBol BiamoBimHI KapTKoBi paxyHKH, sIKi OyAyTh BUKOPHCTOBYBATHCH ISl PO3PaXyHKIB 3 MeTOI0 npuadanHs KirieaToM
TOBapiB YKPaTHCHKOTO BUPOOHMIITBA B paMKax EnexTpoHHOI myOmiuHoi mocmyru «HarioHanpHmi Kermoek.
12.1.8.2.3.5. KapTkoBumMii paxyHOK He IiJUIsArae MONOBHEHHIO, KPIM BHUITAJKiB, MepeadaueHux yMoBaMu EJNeKTpoHHOI
nyosigHOT mociyr «HamioHansHUA Kemoek», Ta omnepamniid 3 MOBEpHEHHS! CYMH OIUIATH IOCIYT 3TiHO 3 MpaBUIaMHU
IUTATDKHUX CHCTEM, a TaKOX BCi BHIM BHUJIATKOBUX OIEpalliii, BU3HAYCHUX EJIEKTPOHHOK ITyOIIYHOI0 ITOCITYTOI0
«HarioHanpHuM Kemoex.

12.1.8.2.3.6. KapTkoBwuii paxyHOK MoKe OyTH 3akpuTHii bankowm 3a 3asBoro KiieHTta B Oyb-sKuii 4ac, a y pa3i HasiBHOCTI
saimumky Ha KaprkoBomy paxyHky, KiieHt mopydae baHKy HEBUKOPHCTaHI KOIUTH TepepaxyBaTH HpPOTATOM 3-X
Onepauiiinux gHiB Ha paxyHOK AT «Oman6ank», 3 sikoro Oyjo BUKOHAaHE IepepaxyBaHHS KOIUTIB, i3 3a3HAYEHHIM
npuuuH ix moBepHeHHs, a AT «Omaa0aHk» HE IMi3HIIIE HACTYITHOTO OINEPAIiiHOTO JHS MOBEPTAE iX HA PAaXyHOK
MiHEeKOHOMIKH.

12.1.8.2.3.7. 3anuiok HEBUKOPUCTAHMX KOLITiB, 3apaxoBanux Ha KapTkosuii paxyHok KiieHTa, y pasi cmepti Kiienra,
HaOpaHHS 3aKOHHOI CHIIM DIllIEHHSIM CyIy Npo Bu3HaHHsS KilieHTa 0€3BICHO BIACYTHIM a00 OTOJIONMIECHHS MOMEPIIHM
NpOTATOM HacTymHUX 3-X OnepariifHuxX JHIB 3 JHS oTpuManHs bankom Takoi iHdopmarii moBepraeTbcss baHkoMm Ha
paxyHok AT «Oman0anky, sIKuil He mi3Hile HacTynHoro OnepauiiHoro IHs 3 AHS IOBEPHEHHS 1Ii€1 CyMH IIEpEPaxoBye
TaKy CyMy Ha paxyHOK MiHEKOHOMIKH.

12.1.9. 3apnaartna [laarixua Kaprka (115 3apniaTHoro npoexTy)
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12.1.9.1. Kuiear moxxe orpumaru [lnarixkay KapTky B pamkax 3apIjiaTHOrO HpPOEKTY, YKIaAeHOro Mixk baHkoM Ta
Opranizartii€ro.

12.1.9.2. KuieHT MOXe NpoAOBXKYyBaTH KopucTyBatucsi Ilmarixaoro KapTkoro 1 micms posipBaHHS TPyAOBHX
npaBoBinHOCHH 3 Opranizaiiio, ane 3000B’s13aHUN 3BepHYTHCS 10 baHKy U1 3MiHE YMOB 00cmyroByBaHHs! KapTkoBoro
paxyHKy Ha 1HIIIUX YMOBaXx, fKi JIIOTh JJIS 3aTaIbHOTO KOJa 0ci0 1 SIKi He CTOCYIOTHCS 3apIUIaTHUX MPOEKTIB.

12.1.9.3. bank mae npaBo 3a nosigomieHHsM Opranizanii mpo po3ipBaHHsS TPyIOBHX HpaBOBiTHOCHH Mix KiienToM
ta Opranizanito 3minuti Tapudu banky, BinmoBigHo KiieHT 3000B’s3aHMiA JOJATKOBO BifICIIiKOBYBATH HOBI YMOBHU
Tapudis banky, sxi 3acrocoByBatuMyThes 10 Kaptku Ta KapTkoBoro paxyHKy micist po3ipBanas KiieHTOM TpynoBHX
npaBoBigHOCHH 3 OpraHizariro.

12.1.9.3.1. 'V pa3i posipBaHHs TpyAOBUX MpaBoBigHOCHH MK Kiientom Ta Opranizanito, Tapudu banky, mo misnu
IUTsT 3apIUTaTHOTO TPOEKTY, MOXYTh 3MiHIOBaTHCh bankom Ha «Tapudwu Ha omepamii 3 TIATOKHAMH KapTKaMy
MasterCard Debit mst  ¢isunaaux ocio», sxmo Ilrarixkaa Kaptka Kinienra € neberoBoro 6e3 BcTaHoBieHoi KpennTHol
ninii. Kimient moske 3HaiiTn ymoBu HoBuX Tapudis banky, siki AiSITUMYTH MIiCIs PO3ipBaHHS TPYAOBHX MPaBOBIAHOCHH
Mk Kiientom Ta Opranizanito, nepeioBIIy 3a rineprnocuiantsm, sike bank 3a3Hauatume 1uist 3pyuHocti Kiienra y
Tapudax banky, 3a skumu KirieHT 00cmyroByBaBcs mpoTAroM TPyIOBUX BimHOCHH 3 OpraHi3ami€io, SKi po3MileHi Ha
Odinitnomy caiiti banky.

12.1.9.3.2. Tapudu banky s Knienra, sskomy no 3aprumatHoi [Inarixaoi Kaptku 6yio Bcranoneno Kpeantay
JIHII0, TPOJIOBXKYIOTH MIATH 1 MICI PO3ipBaHHA TPYAOBUX MpaBoOBimHOCHH 3 OpraHi3ariio.

12.1.10. Ilenciiina IlnaTizkna Kaprtka

12.1.10.1. Ilenciiina Ilnatikaa Kaptka - ne Kaprka BiamosigHoi [TnatixkHOi cucTeMu, sika BiKpuBaeThcsl baHkoM Ha
iM’st ocobm, sikiii [lenciitnuii ponn Ykpainu moke HapaxoByBaTu cymH mneHcii. [leHciiina [lnarixna Kaptka moxe
nepeadadaTH CXeMy HapaxyBaHHS INPOLEHTIB Ha (PaKTUYHUE 3alMIIOK KowTiB Ha KapTkoBoMy paxyHKy, SIKHH
Bimkputwii 10 Ilenciitaoi Ilnatixuaoi KapTku, B 3aMeXHOCTI Bil CyMH 3aJIMINKy HA KiHENb KOKHOTO mHA. [IpomentHa
CTaBKa PO3PaxOBYETHCS MIOACHHO 3a KOXXHHWM TOBHHH KaJeHAApHHWU JeHb nepeOyBaHHA KowTiB Ha KapTkoBomy
PaxyHKy, BUXOJSYM 3 TPUBAJOCTI poky 365 kaneHmapHux AHiB (366 KaJleHAapHUX THIB Yy BUCOKOCHHH pik). Po3mip
MPOLIEHTHOT CTaBKH, 110 HAPaXOBYETHCS Ha 3AJIMILOK KOIITIB Ha KapTKoBOMY paxyHKy, 3aJI€XKHTh Bl pO3Mipy CYyMH, IO
3HAXOAUThCA Ha KapTkoBOMY paxyHKy, iKW BU3Ha4YaeThes Tapudamu banky.

12.1.10.2. KapTroBuii paxyHOK, 0 BigkpuBaeTbes 10 Ilenciiinoi [Inarixkuoi KapTku, He € TakuM, 110 BiAKPHBAETHCS
JUIS 3apaxyBaHHS BUKIIOYHO IEHCII.

12.1.10.3. bank Mae€ nmpaBo: BiJIMOBHUTH TPEJICTABHHUKY 3a MOBIpEHICTIO y BiakpuTTi KapTkoBoro paxyHKy, sSKwii
BinkpuBaetrbesi 10 [lenciiiHoi IlnatixkHoi KapTku abo 3 MeTor0 OTpUMaHHS MEHCIi; BIAMOBUTH MPEICTABHUKY 3a
noBipeHicTio B odopmiieHHi / otpuMmanHi [lenciiinoi [lnatixkHoi KapTku; BiTMOBHTH TpEACTaBHUKY 32 JOBIPEHICTIO y
posnopsmkeHHi KapTkoBum paxyHkow, skuit Bigkputuit 1o Ilenciitnoi [lnatixxuaoi KapTku, Ta komramu, mo Ha HbOMY
3HAXOMSATHCS; BIIMOBHUTH B odopmiieHHI/oTpruManHi JJonatkosoi [Tnartixuoi Kaptku no Ilenciitnoi [Tnarixuaoi Kaptkuy,
B TOMY YHCII MpPEJCTAaBHUKOM 3a JIOBipeHicTio; 3abiokyBatn KapTkoBuil paxyHOK, sikuil Bimkputuii no I[lenciiinoi
ITnarixxnoi Kaptku, llenciviny [lnariskny Kaptky//lonatkoBy Ilnatixnay Kaptky no Ilenciitnoi [Inatixkaoi KapTku.

12.1.11. BbankiBcbka nmociayra «Cepsic «Kyna s 360piB»»

Cepgic «Kyna s 360piB» — bankiBcbka nociyra, sika HagaeTses girounm Kiientam banky, siki monepeIHb0 yKIaiu 3
Bbankowm Jlorosip npo JucTaHIiiiHE 00CIYrOBYBaHHS Ta €IEKTPOHHY B3aEMOI0 (TIyOIiUHMIA); BiAMOBIIHO 10 sikoi baHk
BinkpuBae Kimienty KapTkoBuii paxyHOK (omaHuii) B HaIliOHATBHIH BATFOTI IJ1st po3MilieHHs Bkiiajy Ha BUMOTY, 3TiTHO
3 ymoBamu 3asiBu-ankeTd, Tapudamu banky ta JloroBopy.

B pamkax namanHs BankiBcbkoi mociyru «Cepsic «Kyma st 30opiB»», bank emitye Kimienty Bipryansay Kaprky.
Bipryansna Kaprtka mnepenbauae Biakputrs KapTkoBoro paxyHKy (OLIaJHOr0) Ta €JIEKTPOHHOrO IUIATLKHOTO
IHCTpYMEHTY 110 HbOTO 0e3 (hizmuHoro Buirycky KapTku.

[IponenTHa craBka Ha Bkiay Ha BuMory B pamkax «Cepsicy «Kymna amst 300piB»» po3paxoBY€EThCS 3TiTHO 3 YHHHUMH
Ha JaTy HapaxyBaHHA npoueHTiB Tapudamu banky 3a KOXXHUI MMOBHUH KalleHIApHUM JeHb nepeOyBaHHs Bxnany Ha
KapTkoBoMy paxyHKy (omagHoMy), mpudoMy npoueHTH Ha Bxiag Ha Bumory 3a Cepsicom «Kyma ams 300piB» MOXKYTh
nepeadayaty 0 (Hy/nb) MPOLEHTIB piyHMX 3rigHO 3a Tapudamu banky. BaHkOM 3aCTOCOBYETBhCS IOPOroBa cxema
po3paxyHKy. B 3anexxHocTi Biji TOTO, IO SIKOTO Jiala3oHy BIIHOCUTHCS OallaHC pPaxyHKY, HAPaXOBYETHCS BiIMOBIIHA
NPOIIEHTHAa CTaBKa Ha BCIO CyMY 3aJMIIKy KOIITiB, BHUXOJSYM 3 TPUBAIOCTI PoKy 365 kamenmapHux IHIB (366
KaJCHJApHHUX JHIB Y BUCOKOCHHH PiK), TOYNHAIOYH BiJl JTHS, HACTYITHOTO 32 JIHEM HaIXo/KeHHs Bxiany Ha KapTkoBuit
paxyHOK (Om@amHuil) 10 JHs, SKUH mepeaye Horo moBepHeHHI0 KiienTy abo crnmcanHio 3 KapTKoBOro paxyHKY
(omagHoro) 3 iHIIMX MmiAcTaB. Y BUNAAKY, SKIIO JaTa MIOMICSYHOI CIUIATH MPOLEHTIB Y KOHKPETHOMY MICSIII, 3a SIKHHA
NPOBOAMTHCS BHUIUIATa HAPAaXOBAaHMX NPOLEHTIB, MNpHUIAAae Ha HEOAHKIBCHKHH [€Hb, TO BHIUIATAa IPOLEHTIB
301MCHIOETHCS B OCTaHHIM BaHKIBCHKUI JE€HD MiCSIIA.

Oco6muBocti Briany Ha Bumory B pamkax «Cepsicy «Kyma st 300piB»» Ta MOpsIOK 3akpUTTs KapTKOBOTO paxyHKY
(omagnoro) CTopoHH BU3HAuYalOTh y 3asBi-aHKeTi. Bkmag MoxximBo nomnoBHIoBaTH sk KiieHTy, Tak 1 TpeTiM ocobawm,
HUIAXOM 3iMCHEeHHs Oe3roTiBKOBOIO Iepekasy 3a pekBizuramu KaprtkoBoro paxyHky (omamHoro) ado Kaprkw.
UacrkoBe abo moBHe 0e3roTiBKOBe 3HATTS cyMu Bknamy 3 KapTkoBoro paxyHky (OIIaIHOTO) 3MiHCHIOETHCS TUIBKU
KiienToMm, nuisixom aktuBanii Kimientom BianosinHoi 3asBku B CucreMi [nTepaer—Oankinry «OTP Bank UA». Buriara
yacTHHU a00 MOBHOI cymu Bkiagy 3zilicHIO€TECS B IeHb akTuBailii KitieHToMm BifnoBigHoi 3asBku B Cructemi [HTepHET—
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oankinry «OTP Bank UA» nuisxom nepepaxyBanHs cymMu Bxiany 3 KapTkoBoro paxyHky (OIIagHOro) Ha Oy/ib-sKUi
MOTOYHUHN (KapTKOBHH) paxyHOK KitieHTa, mo BIOIKpUTHH y baHKYy y HamioHanLHIA BajiOTi, 32 BUHATKOM OKPEMHUX
BUTIAJIKiB, Bu3HaueHUX JloroBopom. KimieHT 3000B’s13aHUI MiATPUMYBaTH y aKTUBHOMY CTaHi MOTOYHHN (KapTKOBHIA)
PaxyHOK, IO BiakpuTui Ha #oro iMm’st y banky, mo6 bank mir 3ailicHuTy noBepHeHHs Bxkiany. Y pasi oOTsKeHHs
Bxnamy, Hakmagene oOTsKyBadeM 3 IMiJICTaB, BU3HAYEHWX 3aKOHOJIABCTBOM UM apemTy KomTiB (Bkimamy 4m #oro
yactiuan) KitieHTa, HaKkJ1aeHoro y BiAMOBITHOCTI 1O BUMOT 3aKOHO/IABCTBAB, TaKOMY BUMAJIKY ITOBEPHEHHS Briagy un
HOro 4acTUHM 3IIHCHIOETbCA MICHA 3HATTS OOTSKEHHs Ta/abo apemTy 4 BUKOHAHHS IUIATDKHOI iHCTPYKUil Ha
IPUMYCOBE CTSTHEHHS Ta 332 YMOBH, SIKILO IICJIsl IPUMYCOBOTO CIMcaHHs Bkiiaa He criicaHo MOBHICTIO.

Ha migTBepmxenns yxmanernas Jorosopy (Bkmany) i BHeceHHs cymu Bxiamy Ha KapTkoBuil paxyHok (omagamii) (a6o
posnopsimxennas Kiienra mono ioro nmomoBHeHHs nuisixoM JlorosipHoro crnimcanns) KimieHT oTpumye cBiii IpuMipHUK
3asBu-ankety, mignucannii Kimiearom ta bankowm. [potsrom aii JoroBopy, Tapudu banky, iamri 360pu, mogaTku, TOIIO
Ta BapTicTh JlomaTkoBux Ta/abo cymyTHIX mociryr baHky uu TpeTix ocib (3a HaAIBHOCTI) MOXKYTh OyTH 3MiHEHI.

VY pasi HagxoHKeHHs KOLITiB Ha MONOBHEHHS Biany Bia TpeTix ocib Ha kopucTh KimienTa bank 3apaxoBye Taki KomTu
Ha TONOBHEHHS Bknany y mopsaky, BcraHoBieHOMY JloroBopoM, 3aKOHOJaBCTBOM Ta BHYTPIIIHIMHU MpOLETypaMu
Bbanky.

bank mMae mpaBo 3MIHHTH PO3Mip MPOLEHTIB Ha Bxiam, Sk y cTOpoHy 30UTBIIEHHS, TaK 1 B CTOPOHY 3MEHIIEHHS, 1
nonepemkae Kiienra gepes 3a3Hauenuil y 3asaBi-ankeTi Kanan komynikanii/Cucrtemy [HTepHET-0aHKIHTY Mpo 3MiHY
MIPOIEHTHOT cTaBKH He Ti3HimIe 30 (TpUAISITH) KaJleHAapHUX THIB 10 TaKOi 3MiHU Ta PO3MIITy€e HOBY penakuito Tapudis
banky B onepamiifHuX 3amax ycraHoB banky ta Ha Odiniinomy caiiti banky B mepexi [HTepHeT.

Kitient mae nipaBo 3a gjonomoroto pynkiionany Cucremu [Htepaer—0ankinry «OTP Bank UAy, 3a HasBHOCTI TeXHIYHOT
MoXxJIMBOCTI y baHKy, 3agaBaT niis 300py Mo gaHomy cepBicy no KapTkoBoMy paxyHKy (omianHuii), OaxkaHy CyMy
HAKONMYEHHS Ta HAJAaTH MPaBO TPETiM ocobam meperisaatu motodHuil Oamanc KapTkoBoro paxyHky (OIIamHOTO),
BCTaHOBHTH IICEBIOHIM KapTKoBOro paxyHky (OIIagHoOro) ta 0akaHy CyMy HaKOITMUCHHS.

Jns HaOyTTS MOKJIMBOCTI CKOpUCTAaTUCh bankiBchkoio mociyroio «Cepic «Kyma ans 36opiB»» KitieHT moBuHEH
MpUEAHATHCS 10 TTyOmiuHoro JloroBopy mpo AvcTaHIliiiHe 00CIyTrOBYBaHHS Ta €IEKTPOHHY B3a€MOJIII0 Ta BCTAHOBUTH
Mobinsauit mogatrok «OTP BANK UA» nmo BmacHoro cmaptdoHy A0 sikoro 3akpiruieHnit DiHaHCOBUH HOMeEp
MoOinpHOTO Tenedony Kiienra.

Cepgic «3-D Secure» ans KaptkoBoro paxyHKy (OIIagHOT0) HE Tepeq0adacThes.

ITicns Bummatu Kumienty yciei cymu Brnamy KaptkoBuii paxyHOK (OIIamHWI) 3aKpHBAETHCSA Ha TiACTaBi 3asBH Ha
3akputTs KapTkoBoro paxyHky (OILIaHOTr0), sSKa iIMIZICMCHTOBaHA 10 3asBU-aHKETH, a Jisl JloroBOpy B UaCTHHI HAJaHHS
bankiBcrkoi mociyru «Cepsic «Kyna aiist 300piB»» BBaKa€eThCs po3ipBaHUM 3a iHimiatuBolo KiieHTa.

12.1.12. Jlemo3utna Kaprtka «/leno3ut 24/7» (kpim 3apmiaTaoro npoekry) [BaHkiBcbKa 1moc/iyra He npoaa€eTbest
329.03.2024p.*]

IMTnatixkna Kaprka «J/leno3utHa kaptka» «/lemno3ur 24/7» mixuaapoaHoi [Inarixuoi cuctemu MasterCard - ne Kaprka 3i
CXEMOI0 HapaxyBaHHSIM MPOIEHTIB Ha (DaKTUYHUI 3aMMIIOK KOMITIB Ha KapTKOBOMY paxyHKY B 3aJIEXKHOCTI BiJI CyMH
3aJMIIKY Ha KiHelb KoxkHoro 1Hs. IlpomeHTHa craBka po3paxoByeTbes 3rifHO Tapu¢iB banky 3a KOXXHUI NOBHUIH
KaJeHJAapHHUI JieHb mepeOyBaHHS KowTiB Ha KapTkoBomy paxyHky. IIpn 1IbOMy 3aCTOCOBYETBHCS MOpPOTOBa cXema
po3paxyHKy. B 3amexHOCTI Biff TOTO, 0 SIKOTO Jiara3oHy BiJIHOCHUThCS OallaHC PaxyHKY, HApaXxOBYETHCS BiIOBiJHA
MPOIEHTHA CTaBKa HAa BCIO CyMY 3alMIIKy KOIINTIB, BUXOASYM 3 TPUBAIOCTI poKy 365 kameHmapHux IHIB (366
KaJCHAAPHUX JHIB Y BUCOKOCHHH PiK), TOUYMHAIOYH BiJ] THS, HACTYITHOTO 32 THEM HaaxokeHHs Bkiany Ha KapTkoBuii
PaxyHOK JI0 JHS, SIKU nepeaye Horo noBepHeHHI0 KitieHTy abo crincanHio 3 KapTkoBoro paxyHKy 3 iHIIMX MifcTaB. Y
BUIAJKy, SKIIO Jara I[IOMICAYHOI CIUIATH NPOLEHTIB y KOHKPETHOMY MICSIi, 3a SKHH NPOBOAWUTHCA BHUIUIATA
HapaxOBaHMUX NPOLEHTIB, INpHIIaJac Ha HEOAHKIBCHKHH [1€Hb, TO BHUIUIATAa IMPOLEHTIB 3AIHCHIOETHCS B OCTAHHIN
BaHKIBCHKUI NEeHDb MiCsL.

Bamrora Briaay - y Bamroti KaptroBoro paxynky. Ctpok Brimamy: 6e3cTpoKOBHiA; 3 KamiTaisamieo mporeHTis (y pasi
3apaxyBaHHs HapaXOBaHUX MPOLEHTIB Ha KapTkoBuil paxyHok, Bria 3011b11y€eThCsl Ha CyMy 3apaXOBaHHUX MPOLCHTIB).
[louarkoBa craBka, 110 3a3HaueHa y 3asBi-aHKETI MOXe 3MiHIOBaTuch 3rizHo 3 Tapudamu banky. Bxiag mMoxxnnBo
MOMOBHIOBATH Ta 3HIMATH MOBHICTIO YX 4acTKOBO. [lopsok nmoBepHeHHs Bxiany: 3a nonomoror Kaprku ado Cucremu
IarepueT-0ankinry Bxman/uactuna Bknmamy moxe nepepaxoByBaTHcs 3 KapTkoBoro paxyHkKy abo BHIIIauyBaTHCS
rotiBkoBo KiieHTty yepe3 kacy baHky, 3a BHHATKOM OKpeMHX BHMNAJKiB: y pa3i oOrsokeHHs Bruiiamy, Hakmagene
o0TsKyBadeM 3 TiACTaB, BH3HAUYEHMX 3aKOHOJABCTBOM UM apemTy komTiB (Bxmamy um #ioro wactunm) Kiienra,
HAKJIaJICHOTO Y BIJMOBITHOCTI JI0 BUMOT 3aKOHOAaBCTBA. B Takomy BHMajKy moBepHEeHHS Bkiany 4u ioro 4acTuHH
3IIACHIOETHCS MICHS 3HATTS OOTSHKEHHS Ta/ab0 apeliTy Yi BUKOHAHHS IUIATKHOI IHCTPYKIIT HAa TPUMYCOBE CTATHEHHS
Ta 32 YMOBH, SIKIIO TiCIsl MPUMYCOBOTO CIIMCaHHs BKia He crimcaHo MOBHICTIO.

Ha migrBepmxkenns yxnanenus JoroBopy (Bknamy) i BHeceHHS cymu Bkiamy Ha KaprTkoBuid paxyHok (abo
posnopsimxenas KimienTa moo #oro nonoBHeHHs nusxoM JloroipHoro crimcanns) KitieHT oTpuMye cBiii eK3eMILIsIp
3asBu-ankety, nianucanuii Knienrom ta bankom. IIpotsrom aii Jorosopy Tapudu banky, iH1i 300pu, MoJaTKH, TOLIO
Ta BapTicTh JlomaTkoBUX Ta/abo cymyTHIX mociyr banky uu TpeTix ocib (32 HassBHOCTi) MOXKYTh OYTH 3MiHEHi

VY pasi HaIXoMKEeHHs KOIITiB HA MMONOBHEHHs Bkiany Bif TpeTix ocib Ha kopucth Kimienta bank 3apaxoBye Taki KOIITH
Ha MONOBHEHHs Brunany y nopsaky, BcranoiaeHoMy JloroBopom Ta BHYTpilIHiMH npoueaypaMmu baHky.
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bank mae mpaBo 3MIHUTH po3Mip MPOICHTIB Ha Biiam, Sk y CTOpOHY 30iIBITICHHS, TaK 1 B CTOPOHY 3MCHIIICHHS, i
nonepemkae KiieHra uepe3 3a3HaueHud y 3asBi-ankeTi Kanan xomynikamii/CucreMy IHTepHET-0aHKIHTY PO 3MiHY
NPOLIEHTHOT CTaBKH He mi3Hime 30 (TpuausaTH) KaJeHAapHUX JHIB A0 TaKoi 3MiHU Ta po3Millye HOBY peaakuito Tapudis
banky B onepauiiiHux 3anax yctanoB banky ta Ha OdiuiiiHoMy caiiti banky B Mepesxi [HTepHeT.

ITpu odopmiteni ITnarixuoi Kaptku «J/lenosutna Kaprka» Kiienty namgaerbcs Kaprka Bumy MasterCard Standard
Instant - nenepconigikoBana KapTka, Ha sikiii He HaHeceHi iM s Ta nipi3Bue KiieHTa.

* bank mpomoBxye HagaBaTtu bankiBcbky mocnyry Kiienrawm, siki opopmunu bankiBesky nocnyry «/lemoszutna Kaptka
«denozut 24/7»» mo 29.03.2024 poky.

13. be3neka 3ailicnenHs IlaTi>kaux onepaiiii Ta ynpaBJliHHsI pU3HKaAMH

13.1. YmoBu noTpuManH 0e3nexu 3aiicHenHs [lnaTizkunx onepamii

13.1.1. bank 30008B's13aHuil po3risgatu 3asBu (MoBigomieHHs) KiieHTa, 10 CTOCYIOThCs BUKOpucTaHHs Kaptku abo
Henanexnoi Ilmatixuoi onepartii, Hagatn KitieHTy MOXIWBICTH OJEp)KyBaTH iH(OPMAIIiF0 PO XiJl PO3TIIAY 3asiBH
(ToBimoMIIEHHS) 1 TOBIIOMJIATH B THCHMOBIA MamnepoBiii/eNeKTpoHHINA ¢GopMi PO pe3yNbTaTH PO3TISAY 3asBU
(moBimOMIIEHHS) Y CTPOK, mepeadadeHoro 3akoHoM Ykpaiau «IIpo 3BepHEHHS rpoMansiHy.

13.1.1.1. Knient 3000B’s13aHMiA y pa3i HASIBHOCTI CIIPHOT TPaH3aKIIii, 110 OyJia BUKOHAHA 3a tornomororo KapTku ta/abo
npo BTpaty KapTku, Ta/abo mpo BTpary iHIWBiqyaidpbHOI 0OMiKOBOI iH(opmarii, Ta/abo nmpo Henamexny [lmatixay
omepauito Hafgatu banky HeraiiHo BinnmoBigHy 3asBY (MTOBiJOMJICHHS), 32 BCTAHOBJIEHUM baHKOM 3pa3KoM, y MUCHMOBIH
nanepoBiii/enexkTponHiii Gopmi adbo odopmuTu 3asBy (moBimomieHHs) udepe3 [loBigxosuii meHtp banky y cmociO,
3anponoHoBanuil bankom.

13.1.2. Jlnsa wanexHoi ineHTugikamii cy0'ekTiB momMmmuikoBux, Henanexuux IlnaThbkHUX omnepariiid, BXKHUTTS 3aX0IiB i3
3aro0iraHHs a0 mpuMuHEHHS TakuX [naTikHUX oneparliit baHk, sk HalaBay IUIaTIKHKUX [TOCIYT, TOBUHEH ITOBIIOMIISITH
iHmmx HamaBayiB [lmatixHWX mochmyr mpo Takmx cyO'ektiB i Taki Ilmatixai omepamii B 00cs3i, BCTaHOBICHOMY
npaswiaMu BinmoBigHoi [lmaTixkHOT cuctemMu abo goroBopoMm MiK HajmaBadamu Ilmatixanx mocmyr. Jns 3amobiranHs
abo mpunuHeHHs 3a3HayeHWX [lnmarixHux onepaniii bank, gk nHagaBay [lmaTikHEX TOCHYT, 3000B'I3aHUI
HiATBEpDKYBaTH 1H(GOPMALIII0 HA ENEKTPOHHI 3allUTH LEHTPAJBHUX OpraHiB BHUKOHABYOI BIAAH, IO PEali3yIOTh
JIepKaBHY MOMITHKY Y cepi 3a0e3nedeHHs] OXOPOHH TpaB i CBOOO/T JIFOAMHH, IHTEPECiB CYCIIIbCTBA 1 Iep>KaBH, IPOTH I
3JI0YMHHOCTI.

13.1.2.1. Kuient, yknaneHasMm JloroBopy/mianucanasM 3asBH-aHKeTH/3asBU, Hajae banky mo3sin, sikuii CTOpOHH
BU3HAIOTH SIK «ITMCHMOBHM 103BU» KitieHTa, 30kpeMa BuzHadueHni i y myHKTi 18.4.1. JloroBopy: - Ha HamaHHs baHkoM
IHIIAM HaJaBayaM IUIaTDKHUX nociyr/IlmaTbkauM cuctemam iH(oOpMamii, mo MICTUTh O0aHKIBCBKY TAa€MHHUITIO,
KOMEPIIHHY TAEMHUIIIO, TAEMHUIIIO HaJlaBava IUIATHKHUX MTOCIIYT, TAEMHUINIO (PIHAHCOBOTO MOHITOPUHTY; - Ha HAJaHHS
bankom HamioHaneHi# mominii YkpaiHu 4M 1HITUM TPaBOOXOPOHHHUM OpraHaMm iHQopmarlii, o MICTHTb 0aHKiBCBKY
TAEMHHMITIO, KOMEPIIIIHY TaEMHUITIO, TAEMHUITIO HajJaBada IUIATDKHUX MOCTYT U HAJEKHOI 1IeHTUdiKallii cy0'exTiB
MOMWJIKOBUX, HEHAICKHHX IUIATDKHHUX OMepalliif, 10 MalTh O3HAKH BUYMHEHHS KPUMIHAILHOTO MPaBOMOPYIICHHS,
BXKUTTS 3aX0/IiB 13 3a100iraHHs ab0 MPUIMMHEHHS TAKUX TUIATIHKHUX OIEpallii.

13.1.3. Ha gac BcraHoBneHHs iHimiatopa Ta mpaBoMipHOCTi [lnmatikHOi omeparii, MPOTATOM CTPOKY, BH3HAYEHOTO
3akoHoM Ykpainu «[Ipo mnarixHi nociyru», bank, sk EmiTeHT, Mae mpaBo He IOBepTaTH Ha paxXyHOK HeHanexxHoro
[Mnarauka cymy nonepeaHbo cnimcanoi Henanexxnoi [naTi>kHoi oneparrii.

13.1.4. baak Mae mpaBo 3abnmokyBaTh KomTH B cymi Henamexnoi Ilmatiknoi omeparii Ha KapTkoBoMmy paxyHKY
Henanexxnoro OtpumyBaua Ha cTpok 10 30 (TpUAUATH) KaJlEeHAAPHUX IHIB Ui BCTAaHOBJIEGHHS NPaBOMIPHOCTI
[Mnarixuoi omepaiii 3 BukopuctanHsMm Kaptku B pasi onporectyBanHs Henanesxxnoi [TnaTixkHoi onepariii Bi1acHUKOM
paxyHKy Ta/abo aepkareneM Ta/abo Ha BUMOTY €MiTEHTA.

13.1.6. bark mae ipaBo BH3HATH O€3ITiICTABHOIO 3asBY PO OCKap KEeHHA oriepanii 3 Kaprkoro, Haganow BracHukom
KaptkoBoro paxyHky. 3asBa mMoxe OyTH BU3HaHA baHkOM O€3MiJCTaBHOIO B pPE3yJIbTATi PO3CHiAyBaHHs, ske baHk
MIPOBOJIUTH BiJITIOBITHO JI0 TIPaBUJI Ta BUMOT [ IaThKHUX CHCTEM.

13.1.7. Sxmo KiienT HeBinknaaHo noBiqomuB baHk (1o1aB BiAMOBIIHY 3a5BY):

1) npo Henanexny Ilnatixny onepanito, Heno3soneny ta/un HekopekTHO BUKOHaHY OIEpalliio, 32 BAHATKOM OIlepartiit
3a3Ha4YeHUX B a03arax 2) ta/uu 3) poro myHKTy, baHk BinuikogoBye KiieHTy cyMy Takoi onepariii y cTpoky, BU3HAYEHi
3aKOHOJaBCTBOM;

2) npo cmipuy(i) omnepauiro(i) mo Kaprui, bank BimmkogoBye KimienTy cymy Takoi omepauii y cTpoku, BH3HA4eHi
3aKOHOJIaBCTBOM;

3) npo chipHy/i onepaitito/i, sika/i Kitientom He iHiiroBaiack/ucs (imaxpaiceka/i omneparist/i), bank micis 3aKiH4eHHs
po3ciigyBaHHS, MPOTATOM CTPOKY, BU3HAYEHOTO 3aKOHOJABCTBOM, KpiM BHMAJKiB, Koiu KilieHT HisiB 3 mopyHieHHsIM
ymoB JloroBopy um 3akoHOAABCTBA, BiIIKOI0BYE KilieHTY cyMy Takoi orepartii.

13.1.7.1. HanexxHum noBigoMiaeHHsIM baHka mpo o0cTaBUHU 3a3HauYeHi B MiANyHKTI 2) Ta/un 3) mynkry 13.1.7. loroBopy
BBa)XaTuMeThecsl nofanHs B bank KiieHTom BinnmoBigHOT 3asBM, 3a BCTaHOBICHMM BaHKOM 3pa3KoM, Y HMHCBHMOBIH
nanepoBiii/enekTporHid ¢Gopmi abo odopmiienHs Kiientom 3asBu uepe3 JosiakoBuii nentp banky y cmoci0,
3anponoHoBaHui baHkoM.

13.1.7.2. llinnucanusm 3asBu-anketu/3asBu Kiient Hanae srony ta gopydae banky npoBoautu JlorosipHe ciicanHs 3
KapTkoBoro paxyHKy y po3Mipi CyM NOBEPHYTHX KOILITIB Ta BCiX CyM BUTpAT, IO MOB A3aHi 3 PO3TIISI0M 3asBH Ta IIATy
3a 3’scyBaHHs bankom oOctaBuH 3aiiicHeHHs [1naTikHOI/uX onepariii/ii, oo skux KieHToM 1momaHo 3asBy.

80




13.2. ®dinaHcoBuii HOMEP MOOIILHOTO TelehoHY

13.2.1. lllnsaxom mignucaHHs 3asBu-aHkeTw/3asBd, KieHT MiCHMM MiATBEPIKYE, IO HA MOMEHT YKJIaICHHS
JloroBopy BUKOPHCTOBY€E HOMEP MOOLTHLHOTO TeNe(oHy, kUi 3a3HaueHo KitieHTom y 3asBi-ankeri/3asBi sk @inaHcOBUiA
HOMeEp MOOUTBHOTO TeneoHy Ta KU 3HAXOANUTHCS BUKIIIOUHO Y BIACHOMY BHKOpHcTanHI KiieHTa 1 He mepeaaeTbes
st BukopuctaHas Kiienrom TperiMm ocobam. Kiient mignucaBmu 3asiBy-aHkeTy/3asBy Hamae banky 3romy Ha
BuKopucTanHs PiHaHCOBOTO HOMEPY MOOINBHOTO TesieOHy Al OTpUMaHHs baHKIBCHKUX MOCTYT, 3rigHO JloroBOpY.
13.2.2. ¥ pa3i 3amiHu, BTpaTH, 0€3KOHTPOILHOTO BUKOpUcTaHH DiHaHCOBOTO HOMEpa MoOinbHOTO Tenedony, KimieHT
3000B’s3yeTbest Heraiino moBimomutn bank muceMoBo abo 3atenedoHyBaBH A0 JOBIAKOBOTO IIEHTPY HPO TaKUK
BUTIAJ0K 3 METO0 OokyBaHHS PiHAHCOBOTO HOMEPY MOOLTBHOTO Tene(oHy Ta YHUKHEHHS MaXpaiChbKuX Iii.

13.2.3. V¥ pasi Henosinomiuenns Kiienrom Heraiino npo Bumamox 3aMiHu, BTpaTH, 0€3KOHTPOIHLHOTO BUKOPUCTAHHS
®inancoBoro HoMepa MoOLTBHOTO TenedoHy, baHk He Hece BiIMOBINaIBFHOCTI 32 HECAHKITIOHOBAHE CITMCAHHS KOIITIB 3
paxyHkiB KiienTa Ta He BiOmIKOAOBYE 30MTKH, HaHeceH! KiieHTy, M0 cTanmm HACTIIKOM HEBYACHOTO ITOBITOMIICHHS
KiienTom banky.

13.2.4. 3amina ®inaHcoBOro Homepy MoOiNbHOrO TenedOHy MOXIMBE JHIIe 3a iHimiaThBolo KiieHTa, HUIsIXOM
nepcoHansHOro oganHaa KitieatoM 1o Oyap-skoro BigaineHHs banky Ha TepuTopil YKpaiHu MICEMOBOT 3asBH IIPO 3MiHY
®inancoBoro Homepy MoOimpHOro TenedoHy. 3mina @iHaHcoBoro Homepy MooinbHoro Tesedony JloBipeHoro
oco6oro Kiienra 3a6opoHeHo.

13.3. Ilopanox aiit Kitienta y pa3si Brpatu Kaptku

13.3.1. Kumient 3000B's3aHWiI HE MOBIJOMISATH Ta IHIINM YHHOM HE PO3TOJONIYBATH IHAWBIAyalbHY OOIIIKOBY
iHpopmarito Ta/abo iHmy iHpopMairo, o aae 3Mory ininitoBat [lnatixkhi onepauii. ko KnieHty crasno BigmoMo npo
(akT BTpaTH/BUKpaaeHHsS Takoi iHdopmanii Ta/abo Kaptku abo 3 iHmoi npuunan KapTka cTtana HempuIaTHOIO s
BUKOPHCTaHHS, a TaKOX SKIIO CTOPOHHIN ocoOi craB Bimomuid I1IH-kox abo pekBizutu mnatixkHoi Kaptku (HOMEp
Kaprtku, crpok nii Kaptku, CVC abo CVV-2), un y BUNaAKy HECAHKI[IOHOBAaHOTO BHKOpHCTaHHS KapTku Tperimu
ocobamu, Kiient nosunen Heraiino 3asButu nipo ue no banky (M. Kuis, Byn. XXunsHceka, 43, Ten.: 044-490-05-26,
(+38 044-490-05-26 mist A3BiHKIB i3-3a KOPIOHY), hakc: 044-494-47-27 (+38 044-494-47-27 nns BianpaBku dakcy i3-
3a KopjoHy) abo uyepe3 mecenmkepu Viber ta/abo Telegram, WhatsApp, Facebook Messenger (3a ymoBu TexHi4HOI
MOXXIMBOCTI baHKy Ta M03BOJIEHI BHKIIOYHO 32 pimeHHsSM baHKy), 3 MeTolo ohOpMICHHS BiAMOBIAHOI 3asBH, SIK
Bu3HaueHo y 1. 13.1.1.1. JloroBopy. fAkmo KapTky BTpaueHo/BUKpaZeHO 32 KOPJIOHOM, HEOOXITHO MOBIIOMUTH PO 1e
B HalOMIDKYy MOJIIEHCHKY AUTBHUITIO, a TTOTIM 3B si3aTtucs 3 bankom. B pasi HemoximBocTi HeraitHo crioBictutr baHk,
MOTPiOHO cTIoBicTUTH HaOmMmkuuii 3axman [lmatixuaoi cucremu abo bank, ne s Kaptka o0cimyroByeThest.

13.3.2. lo momenty noBimomuienHst baaky Kmienrom indopmariii, BuzHavuenoi m. 13.3.1 JloroBopy, pu3uk 30UTKiB Bif
BUKOHAHHS HeHalexxHuX [[maTikHuX omepamiid Ta BiANOBITANTBHICTH 332 HUX MOKIamaroThes Ha Kiienta. 3 MomeHTy
noBiomnennss banky Kiientom indopmanii, BuzHauenoi m. 13.3.1 [loroBopy, pu3WK 30WTKIB BiJi BHKOHAHHSI
HEaKIEeNTOBaHUX/HeHANCKHUX [[naTiKHUX omepalliii Ta BiMOBIAAIbHICT MOKIIal0ThCsA Ha bank. MoMeEHT, 3 SIKOTo
HACTae BIANMOBIIaNbHICTh baHKy, BBakaeThcs 4ac, y skuii bank oTpuman/3adikcyBaB indopmamiro Big Kitienra,
Bu3HaueHy 1. 13.3.1 IoroBopy. KiieHT 3000B s13yeThcsi, B pa3i HEOOXiAHOCTI, Hajatu baHky BCro iH(OpMAIlito st
po3ciigyBaHHs 0OCTaBUH 3HUKHEHHS KapTku.

13.3.3. Slkmo Oyxae noBezeHo, 1o Jii uu 6e3aisubHicTh Kitienta / JlonatkoBoro epxarens KapTku npu3Benu 10 BTpaTtu
Kaptku abo iHnuBigyansHOi 00ikoBoi iHpopmarii, posronomrenss [TIHy/inauBigyansHoi o6mikoBoi iHpopmarii abo
iHmoi iHndopmarii, sxka mae 3Mory iHimitoBatu [lnmarikHy omepamiro 3 BUKOpUcTaHHSAM KapTku, To B TakoMmy pasi
BignosinanpHicTh Hece Kitient / logarkoswmii lepxxarens Kaprtku.

13.3.4. Jlani mpo Bci 3ary6oneni ta BkpajaeHi Kaptku BHocsThest 10 Crom-nucta. [pu 3HaxomkenHi Kaptku, npo siky
3asIBIICHO, SIK MPO BKpajieHy 4w 3aryoneny, Kiient moBuneH HeraitHo noBimomutu mnpo ne bank. HoBy Kaprky bank
BUJIA€ 3a MIMCHbMOBOIO 3as1B0t0 Kitienra.

13.4. IlincraBu g 6;1okyBanHsa bankom Kaptku ta npusynunenns IlnaTtizkaux onepaniii Kiienta

13.4.1. bank mae mpaBo 3ynuHUTH npaBo Kiienta Ha BukopucTanHsi Kaprtku B pasi nopymeHHs KiienTom ymoB ii
BUKOPHUCTaHHsI, BU3HaYeHUX JoroBopom abo 3 MeToro poTpuMaHHs baHkoM ymMoB yknanenux Mk bankom ta Tperimu
0co0aMu JIOroBOPIB, OB’ s13aHMUX 3 BUKOpHCcTaHHAM KaprkoBoro paxynky/Kaprku/Ilenciitnoi [Tnatixxnoi KapTtku, Ta/abo
3akoHOaBcTBOM. 3ynuHeHHs npasa KinienTa Ha Bukopuctans Kaptku He npunuHse 3000B's13aHb Kirienra i banky, 1o
BUHMKIIM JI0 3YNMHEHHsS 3a3HaueHoro mpasa. bank 3000B's3anmii iHpopmyBatu KiieHTa mpo 3ynuHEeHHs mpaBa
BUKOPUCTOBYBaTH KapTKy Ta MpUYMHU TaKoro 3yNWHEHHS, IUISIXOM 3/ilicHeHHs Tese(OoHHOro A3BiHKa Ha DiHAaHCOBUIA
HOMep MoOinpHOro Tenedony Kiienta, unm B iHmwmiA crocib, Bu3HavueHuit posaiioMm «20. Criocodu KOMYyHIKaIlii»
JoroBopy, y pa3i MOXKIJIMBOCTI Iiepe] TUM, siK ipaBo KitienTa BukopuctoByBatu Kaprky Oye 3ynuHeHo, i HeraitHo micis
IIBOT'0, SIKIIO HaJaHHS Takoi iH(opMmalii He CKOMIIPOMeTye 00'€KTUBHO BHUIIPABAAHUX 3aXOAIB i3 Oe3meku abo SKIIO 1e
He 3a00poHeHo 3akoHoaBcTBOM. baHk Mae nipaBo nmoHoBUTH NpaBo KitieHTa BukopucToByBaTH KapTky ab0 Hajatu HOBY
KapTtky micnst ycyHeHHs! IPUYUHA 3yMIMHEHHS TIpaBa BUKOPHCTOBYBaTH KapTky.

13.4.2. 3 MmeTor10 3a1100iraHHs HECaHKLIOHOBAaHOMY BUKOPUCTaHHIO KapTok Ta monepemKeHHs OB’ A3aHUX 3 IIUM 30UTKIB
Knienra, bank mae npaBo npoBoxutu brokyBanus Kaprok abo 6imokyBaTu npoBefieHHs aeskux [lnaTtikHux oneparii
0e3 monepemkeHHs: BiacHuka KapTkoBoro paxyHKy 3a omepamisMu, sIKi TPOBOJAATHCS Ha TEpUTOpPii KpaiH, mo 3a
onepaTuBHOIO iHpopManieto baHKky MaloTh MiABUIICHUI PiBEHb PU3HKY.
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13.4.3. ¥V Bumaaxy orpumaHHs TmoBigomieHHs Bin Kiienta abo Binm Jlomatkomoro Jlepskarens Kaprkwm, mpo BTpaTty
(xpagikky) KapTku, abo MOXJIMBICT, HECAHKIIIOHOBAHOTO BHUKOpPHUCTaHHSI KapTKu TpeThoro 0c000r0, MEepeaaHoro y
nopsnaky, nepeabaueHomy [loroBopom, bank, HeraiiHo, okpiM BHIaAKiB TE€XHIYHOI HECHPABHOCTI MPOrPaMHOrO
KOMIIJIEKCY, IIPUITUHSIE PO3PaXxyHKOBE 00CIyroByBaHHs KapTKoBOro paxyHKy 10 MOMEHTY BHUITyCKY HOBOi KapTku.
13.4.4. bank mae mpaBo 3abnokyBatn Kaprky/KapTkoBuii paxyHOK a00 BiIXWIHTH MPOBEACHHS TPaH3aKIiid MO
Kaptui/KapTkoBoMy paxyHKy (BXiTHHX Ta/ab0 BUXiIHHX IUIATEKIB), BCTAHOBIIOBATH OOMEKEHHS, JTIMITH Ha TUIATDKHI
omeparitii, B Tomy umcii oinokyBatiu Cucremy IHTepHer Oankinry / Cuctemy Kiient-baHk, 3acTocoByBaTH J10aTKOBI
3ax0¢ Oe3MeKH y HACTYITHUX BUIAJKaX:

1) V pasi mopymenns Kiieatom monoxenp JloroBopy, TapmdiB banky, Bumor 3akoHOmaBcTBa J0 IOBHOTO
BPETYJIIOBAHHS CIIIPHUX ITUTAHb.

2) 3 MeTOI TMONEpeKEHHsI YW MPUITUHEHHS MOXIIMBUX HE3aKOHHHX YW HemoromkeHux 3 bankom, 3a0opoHeHHX
HoroBopoM um 3aKkOHOHABCTBOM [iii 3 BHKOpHcTaHHSM Kaptkum (Hampukiaa, skmo baHky cramo Bimomo mpo
OTpUMaHHsI/3aMiHy SiMm-kapTku 10 DinancoBoro Homepy mMoOinpHOrO Tenedony Kiienra, abo sikimo Kimient nepenan
Kaptky Ta/abo I1IH kon y kopucTyBaHHs TpeTiit 0co0i, B Tomy uuchi [oBipeniit oco6i Kiienra; abo Kiient nepenas
JIOTiH, Tapojb Ta Koau goctymiB g0 Cucremu IurepHer — 6ankinry / Cuctemu Kmient-bank, mo Bigkputo Kiienty,
TpeTiit 0cobi, B Tomy uncii JoBipeHiit 0cobi; y pasi HassBHOCTI Ha AyMKY/TIpUITyLIeHHs/ipodeciiiHoro cymkenHs banky
IHIUX miao3pinux omepamii mo Kaptmi Tomo), mpu 1npoMy baHk He Hece BiINMOBINAIBHOCTI 3a MOXJIMBI MpsAMi 49U
orocepenKoBaHi 30UTKH, SIKi MOKYTh OyTH moHeceHi Kiientom B pe3ynbraTi Takux aiid. BogHowac baHk mae mpaBo
HajJaBaTu iHGOpMAIIito PO TaKi BUMAAKHU 10 [LIaTKHUX CUCTEM Ta MIPABOOXOPOHHUM OpPTaHaM.

3) 3a masBHOcTi HecankmionoBanoro oepapadTy 3a KaprpaxyHkoM mo moBHoro moramieHHs KirieHToMm Takoi
3a00proBaHOCTI.

4) 3 meroro noTpuManHs bankoMm yMOB ykiageHUX Mixk baHkom Ta gepskaBHUMHU opraHamu (a0o IpUANYHHMH 0cO0aMu
YW iHIIAMH TPETIMH OCO0aMH) JOTOBOPIB, MOB’s3aHMX 3 BUKopucTaHHAM KaptkoBoro paxynky/Kaprku/IlenciitHoi
[Inarixxnoi Kaptku Ta/abo 3akoHOaBCTBA.

5) 3a HassBHOCTI 00CTaBHH, III0 MOXYTh CBIIYHTH PO HE3aKOHHE BUKOPHCTaHHs KapTku, B TOMY 4HCITi, BUKOPUCTAHHS
Kaptku 3a noipenictio/loBipeHoto ocoboro Kiienra.

6) Y pasi, axkmo baxky cTamo BiJoMO TIpO NPUITMHEHHS TPYIOBHX IpaBoBimHOocHH Mk Kiientom (Iepikarenem) Ta
Opranizamnieto (y ToMy 4ucii 3 baHkom), B TOMy YHCIIi 332 HasIBHOCTI HerorameHoi KpenuTHoi miHii.

7) V pasi, akmo banky crano Bigzomo npo cmepTh Kitienta (HaaxopkeHHi 1o baHky 3anuty HoTapiyca, Komii CBionTBa
PO cMepTh ab0 PIIIeHHs Cy/ Iy PO OTOJIOMIEHHS TIOMEPIINM TOIIIO), OIOKY€ETHCS K OCHOBHA KapTka Tak i Jo1aTKoBa, a
TakoK KapTkoBuii paxyHoOK.

8) B pa3i 10CTPOKOBOTO po3ipBaHHs/IpUnUHEHHs JloroBopy 3 iHiniaTueu baHky.

9) B pazi 3akputrTsa KapTKoBOTO paxyHKy.

10) y pa3i HasBHOCTI TpoCcTpoueHuX OoproBux 3000B’s3aHb Kiienrta (Ilepxarens) mepen bankom 3a iHmmMMUK
KpEeIMTHUMH JIOTOBOpaMH 10 MOMeHTY noramenss Kiienrom ([epxarenem) 3a00proBaHOCTi B YaCTHHI MPOCTPOUYECHOTO
TUTATEXXy UM B CyMi BCi€l 3a00proBaHoOCTi 3a KpeUTHUM JoroBopoM (baHk BU3HAYae caMOCTIiHO);

11) 3a 3asBoro Kiienra.

12) 3a omepariisiMu, sIKi POBOAATHCS HA TEPUTOPIi KpaiH abo OKyNoBaHOI YacTHHH YKpaiHH, IO 32 ONepPaTHBHOIO
iHpopmatiero baHky MarOTh MiBUILIEHHUI PiBEHb PU3HUKY;

13) y pasi HasiBHOCTI Ha JXyMKY/TIPUMYIICHHS/TIPOPECIHHOTO CyIKeHHsT baHKy migo3pu Mpo MIaxpaicTBO UM 1HIIHX
Mi03pUINX omepauiil 4u AKi MaloTh 03HAaKM maxpaicTea o Kaprui/KaptkoBomy paxyHky, npu yomy bank mae npaBo
HajaBaTu iH(GOPMAIIIIO PO Taki BUMIAAKK 10 [1aThKHUX crcTeM Ta/ado MPaBOOXOPOHHUM OpraHaM, pa3oM 3 THM baHk
HE Hece BIIMOBINAIBHOCTI 32 MOXKIIMBI MPsMi YU OMOCEPEIKOBaHI 30MTKH, SIKi MOXKYTb OyTH moHeceHi KiieHTOM B
pe3ynbTaTi BimMoBH baHky y 3mificHenHi I[lmarixuux omepamiii 3a Kaptkoro/KapTkoBuM paxyHKOM 3a HasBHOCTI
BHUIIIE3a3HAYCHUX O3HAK.

14) y pasi, skuio banky crano Biomo npo Bu3HaHHs KitieHTa 0e3BiCHO BiACYTHIM 200 npo HaOyTTs KitienTom crarycy
0co0w, 110 3HMKJIIA 0e3BIiCTH 32 0COOIMBUX 00CTaBHH, 200 HasBHICTH Y baHKy iHIIO! iH(QOpMAIlii, sKa CBIAYNTHME, IO
Krnient Oe3BicHO BiACyTHIN/3HUKINK O€3BicTM 3a 0COOMMBHX OOCTaBUH/Ipo BTpary 3 KiieHToM, SKuUH €
BiCHKOBOCITYKOOBIIEM, 3B’SI3KY/TOIIIO.

15) y iHmMX BHUIAKaX, 3 METOO 3aMI00iraHHs MOPYIIEHH 3aKOHOAaBCcTBa Ta/abo Jlorosopy.

13.4.5. bank mae npaBo 3ynuHsaTH [Inatixui onepauii 3a KaprkoBum paxynkom KitieHta y BHNagkax Ta B HOPSIKY,
nepenbdaueHnx 3aKOHOJABCTBOM, JIOrOBOpOM, B T.4. 3a PINICHHSM YIOBHOB)XEHUX OpraHiB, a TAaKOX IHIIIIOBATH
posipBanHs JloroBopy, y pasi HasBHOCTI IijicTaB, BU3Ha4YeHuX 1. 13.4. (3 mixnynkramu) JJorosopy.

13.4.6. bank mae mpaBo NPU3YNUHHUTH 3AiKicHeHHs [InmatiHuX omepauili Ta/abo HamaHHS mociyr 3a JloroBopom y
BUTIAJIKy HEJOCTATHHOTO 3AIMIIKY KOMTIB Ha KapTkoBOMY paxyHKy JUis 3IIHCHEHHS IUIaTeXy Ta yTPUMaHHS
BIJIITOBIIHOT BUHATOPO, M (OTUTATH) HA KOpUCTh baHKy Ha HajaHi baHkoM mocyrH.

13.4.7. Ins npunuHeHHs abo 3acTepekeHHs OyIb-sIKMX HE3aKOHHHMX a0o Hey3romxeHux 3 bankom aiii 3 Kaprtkoro,
Knient nopyuae banky B Oynb-skuii yac Ta 6e3 yknajneHHs Oynbp-akux 3asB-aHKeT/3asB, 3asB, JOAATKOBHX JOTOBOPIB
NPU3YNUHUTH 200 NpUNUHUTH NTit0 KapTku/Tok abo BiIMOBUTH B 11 TIOHOBJICHHI, 3aMiHi a00 BUa4i HOBOi KapTku/ToK,
a0o HasaTH Jopy4eHHs Oynb-sikoMy yuacHUKY [Inatixnoi cuctemu Buayunt KapTky, 30KkpeMa, B HACTyITHUX BUIIAJIKAX:
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» sxkio Kiient ado JloBipena ocoda KirieHTa HaBMHUCHO HEBIpHO MOBiToMuUB baHk mpo cebe Ta/abo mpo CBOi CTOCYHKH
3 IHIMUMHU OaHKaMu, a00 TIPUXOBAB BIIOMOCTI, sKi Oy HeBimomi banky Ta He Oyiu BpaxoBaHi IIPH PO3TIIAAL 3assBH Ha
BigkpuTTs KapTKoBOrO paxyHKy;

* sxkmo KiienT 6inbm Hixk 1 pa3 3aiiCHIOBaB MPOCTPOUYEHHS MoTaleHHs 3a00proBaHocTi nepea bankoM (B ToMy uucii
Boprosux 3000B’s13aHb), ka BUHUKJIA Y 3B’ 53Ky 3 BUKOpUCTaHHIM KapTok;

+ skmo Kimient abo Jloipena ocoba Kiienta Oinbin Hik 1 pa3 HamaBaB B baHk 3asBy B MUCHMOBIiH (opmi mpo
BTpaTy/Kpanixky KapTku, Ta npu npoMy no Takiit Kaprui no ii ¢paxtuunoro 61oxyBaHHs B cucteMi ABTopu3anii banky
Ta MOCTaHOBKH 70 CTOII - TUCTa MPOBOAMINCE OTIepallii, Bl AKX ITI3HIIIEC BiH BIAMOBHBCS;

* KO KUTBKICTH omepariii, 3a saxumu KiieHToM Oyno iHimiHoBaHO moBepHeHHs IiatexiB (chargeback) 3a ommn
PospaxynkoBuii 1uKa (KaleHOApHUN Micsib), nepeBumrye 15 % Big 3araibHOi KIJIBKOCTI OMNEpamid IbOTO
Po3paxyHKOBOro LUKIY.

KiienT nopydae banky 6e3 Oyap-sikux oOMexeHb ad0 T01aTKOBUX YMOB MOBiIOMIIATH ydacHuKaM [lmaTixuol cucreMun
npo OyJb-Ki He3aKOHH1 a00 Hey3romkeHi 3 bankom gii 3 Bukopucranusim Kaprok.

14. TIpaBa, 000B’s3KH, BinnoBixaasHicte CTOpPiH

14.1. IlpaBa Kiienta

14.1.1. JJoctpokoBo posipBatu JloroBip y cmocid, BusHaueHuid posuiioM «l10. Crpok nii Jloroopy. Ilopsnok

posipBanus Horosopy. [lopsaox 3minu ymoB [lorosopy ta Tapudis banky» lorosopy.

14.1.2. OnepxyBatu Big banky odiuiiiai noBimku npo cran paxyHkiB Kiienra (Ha 3amut KimieHTa), 3rigHoO Airoumx

Tapudis banky.

14.1.3. YV pa3i BUHUKHEHHS CHIPHUX TPaH3aKIili BUMaratu BiJ BaHKy HajgaHHs TOSCHEHb, SIKi MiATBEPIKYIOTH

NPaBUIIBHICTh CIIMCAaHHI KOIITIB 3 paxyHKiB KitieHTa, BigkpuTx y banky.

14.1.4. CamocTiitHO po3mOpsMKATHCA KOIITAaMH Ha BIACHUX paxyHKaX, BIAKpUTHX y baHKy, 3 JOTpHMaHHSM BHMOT
3akoHOaBCTBa Ta yMOB Jlorosopy.

14.1.5. ITicns 3akiHueHHs cTPOKyY Aii KapTku Ta 3a ymoBH HanexxHoro BUKoHaHHs KitieHToM ymMoB JloroBopy, oTpumatu
B banky KapTky 3 HOBHUM CTpOKOM [Iii.

14.1.6. Kuient/Ilopyuntens/3acraBogaBens (Hamami pasom — «KuieHT») mae mpaBo mmicias NPUNWHEHHS il
Horosopy/Kpenutnoro moroBopy/[loroBopy mopyku/JloroBopy 3acTaBu MaHHOBHX IpaB BHMOTHW/J{oroBopy
3abe3nedyeHHs (Haganmi pazoMm — «JloroBip»), y 3B’S3Ky i3 3aBEpIICHHAM CTPOKY Aii, po3ipBaHHAM a00 BUKOHAHHSIM
BignosimHOro JloroBopy, 3BepHyTHcs no banky i3 3amuToM iHdopmarii (ZOBITKH), IO CTOCYETHCS BHKOHAHHS
CropoHamu CBOIX 3000B’s3aHb, BCTaHOBIECHWX [loroBopom, yKiro4arouu iHdopMmariiio (IOBiAKYy) MPO BiACYTHICTh
3a00proBaHOCTI Ta BUKOHaHHS 3000B’si3aHb KiienTta 3a [loroBopoM y moBHOMY 00cs3i, siky bank Hamae y dopmi
nanepoBoro abo eIeKTPOHHOTO JOKyMeHTa (3a BubopoMm KitienTa) mpotsarom 5 (’situ) pobounx (baHKiBCHKMX) HIB 3
IHs OTpUMaHHs baHKOM Takoro 3amury.

14.1.7. Inmi npaea, nependadeni JJoropopom ta 3aKOHOJABCTBOM.

14.2. O6oB’s13ku Kiienra

14.2.1. dAns Bigkpurts KaptkoBoro paxyHkKy HazaTi banky 1oKyMeHTH, BU3Hau€Hi 3aKOHOJAaBCTBOM.

14.2.2. o orpumanns Kaptku:

- KitieHT Mae 03HallOMUTHCH 0COOMCTO Ta 03HalioMuTH KOXkHY JloBipeHy oco0y Kitienra ta/abo JJomatkosoro [eprkatens
Kaprku 3 ymoBamu JloroBopy Ta Tapudis banky ta inmmx monatkis 1o Jlorosopy;

- y IeHb mignucaHHs 3asBH-aHKeTH/3asBU nepepaxyBaTh Ha KapTkoBuil paxyHOK cymy He3HMKyBajabHOTO 3ajMILKy
srigHo Tapudip banky, y pasi skmo Kaprtka odopmittoerscsi 6e3 Kpeauthoi ninii abo mependaueHo ymMoBaMu
BaHKiBCBKOTO MPOAYKTY.

3acrepexxeHHs 1: HesHmkyBanbHUN 3aIMILIOK HE CIIAYYEThCS y BUNAAKY YKianaHaa Opranizaiieto 3 bankom Jlorosopy
npo HaJaHHS 0aHKIBCHKUX mochyr (myoiniunoro) abo npu opopmieHHi Knientom Koprnopatusraoi KapTku.

- omatuti banky cyMmy matu 3a Buityck Ta oociyroByBanus Kaprku srinno Tapudie banky.

3acrepexxeHHst 2: Bukonanns sumor myHkry 14.2.2. JloroBopy € ymoBoro orpumanHsi Kaprtku Kiientom abo
Honarkosum Jepxxarenem Kaprku.

14.2.3. 3aiiicHIOBaTH KOHTPOJIb 3a BUKOpPUCTaHHAM JloBipeHo1o ocoboro Kiienra / JlonatkoBum Jleprxarenem Kaprku
kowTiB KapTkoBoro paxyHkKy Ta aoTpumaHHsAM ButpatHoro JliMiTy 3 MeTO HeAOMyIIeHHS 3a00proBaHOCTI
(HecankmionoBanoro oBepapadry), a Takok KOHTPOIOBATH NoTpuMaHHs JloBipeHoro ocoboro Kiienra / JlonatkoBum
Hepxarenem Kaprku inmmx Bumor JJoropopy, a Takosk BUMOT 3aKOHO/1aBCTBA.

14.2.4.V Bunanxy BuaukHeHHs Ha KaptkoBoMy paxyHky HecankiionoBanoro oBeppadTy, KiTieHT BBaxKa€eThCs TAKHM,
110 OTpUMaB 3a3HaueHui HecankuionoBanuii oBepapadT Ta 3000B’A3y€ThCS CBOEYACHO MOBepHYTH baHky ioro cymy Ta
CIUIATHTH HapaxOBaHi 32 KOPUCTYBaHHsS TakuM HecaHKI[IOHOBaHUIT 0BepApadTOM MPOIIEHTH.

14.2.5. Y nopsnky, BcraHosiienoMmy JloroopoM, Heraitno nosizoMuti baHk mpo BTpaTy, MOIIKOPKEHHS, KPaaiKKy abo
MOYJIMBICTh HECAHKLIIOHOBAHOTO BUKOpUCTaHH: KapTku TpeTiMu ocodamu.

14.2.6. Y Bunaaky 3akputts KapTkoBoro paxyHky abo BusHaHHs KapTku HeailicHOIO, 3a0e3neunT nmosepHeHHs Kaprku
1o baHky npoTsIrom 3-x KajeHIApPHUX JIHIB 3 JaTH HACTAHHS BiOBIIHOT MO

14.2.7. He kopuctyBaTHCs HEAiHCHOIO, (aNIBIINBOIO, MTiAPOOIECHOIO Y1 OMKOIKeHo10 KapTkoto.

14.2.8. 36epiraTu Ta BUKOpUCTOBYBaTH KapTKy BiAOBIAHO A0 BUMOT 3aKOHOAABCTBA Ta YMOB J[oroBopy i He AOIycKaTH
BuKopuctanHs Kaptku ocobamu, siki He MaroTh Ha IIe 3aKOHHOT'O TIpaBa ad0 MOBHOBAXKEHb.
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14.2.9. INoeinomisatu bauk mpo Bci 3MiHK Y KOHTAaKTHUX JaHMX, K1 3a3HadeHi y 3asBi-aHKeTI/3asBl, JOKYMEHTax Ta/a0bo
indopmarii (izeHTHdikalifini gaHi, ¢GakTUYHOI agpecd NpoKuBaHHSA (a00 Miclie THMMYAcoBOIO IMepeOyBaHHS Ha
teputopii Ykpainu (skmo KiieHT mae craryc HepesuaeHTa), afpecH peecTpauii, y pasi 3MiHH BuUAy (CYTi, 3MICTY)
JisuTbHOCTI, (piHAHCOBOTO CTaHy, KOHTAaKTHI PEKBI3WTH, 3MiHAa MOOIIFHOTO HOMeEpy TesieOoHy, SKUH BHU3HAUCHHN Y
3asBi/3aaBi-ankeri sk @DiHancoBuit Homep MoOiUTpHOTO Tenedony Kiienta, Ttomo (Hamami — 3mina
0COOMCTHX/KOHTAKTHHX JAaHMX), ki Oynu paHimie Hagani KilieHTOM 3 METOI0 BCTaHOBJICHHS JIIOBUX BiTHOCHH 3
Bankowm, y mopsiaky Ta o0csrax, nepeadaueHNX 3aKOHOJABCTBOM Ta BHYTPILIIHIMA HOPMaTUBHUMH AJOKyMeHTaMu banky
3 TUTaHb BIAKPHUTTSA (0OCITYrOBYBaHHS) paxyHKiB, 3amoOiraHHs Ta MpOTHAil jeramizarmii (BiAMUBaHHIO) JOXOIB,
OTPUMAaHHX 3JIOYMHHHUM IIITXOM MPOTAToM 10-TH KaJleHTapHUX THIB 3 JaTH HACTAHHS BiIIMOBIAHUX 3MiH, SKIIO 1HIITHI
CTPOK HE BCTAHOBJICHO 3aKOHOJABCTBOM.

VY Bumanky HenamaHHs Kiientom iHdopmarii o banky mpo 3MiHy 0COOMCTHX/KOHTAaKTHUX JAaHUX Y BUIIEBKa3aHUX
CcTpok, bank, y Bumaaxky HampaBieHHS Kii€eHTY THCHMOBHX TMOBIJOMJIEHH (JIHMCTIB, BUMOT TOIIO) 32 JOTIOMOTOIO
MOLITOBOTO 3B’SI3KY 3a azapecoro, mo KiieHT HamaB B baHk, BBa)KaeTbcs TaKuM, L0 HAJIIEKHUM YHHOM HAlpaBHB
IToBigomienns, a KiieHT BBakaeThCsi TakuM, 1o oTpuMap Take lloBimomieHHs. bynb-ski nperensii KiienTta momo
HEOTpUMaHHA/HecBoeyacHoro orpuManHs lloBimomnennast bank He mpuitMae 3a yMOBHU He HanmaHHS banky iH(bopMarii
moa0 3MiHM OCOOHMCTHMX/KOHTaKTHHUX JaHuUX mpoTsaroM 10-Tm  KalneHmapHWX JOHIB 3 MOMEHTY 3MiHH
0COOMCTHX/KOHTaKTHUX AaHUX.

14.2.9.1. V Bumaaxy 3MiHM BJIACHOTO TPi3BUIINA Y¥/Ta iMeHi, un/Ta mo-0arpkoBi (Hamami — «I1Ib») B Tepmin 10-Tu
KaJCHAAPHUX AHIB 3 MOMEHTY BHJladi YIIOBHOBAXXCHUMHU JE€PKaBHUMHU OpraHaMM JOKYMEHTIB, IO CBIAYATh PO 3MiHY
ITIb Knienra (napani — «lokymentn») Hagatu banky komii JJokymMeHTiB.

14.2.9.2. SIxumo y nokymMeHTH Ta/abo inpopmariro, mo Oyna panime nmogana Kiienrom 10 baHky asns mpoBeneHHs iioro
ineHTHdikarii i BUBYCHHS, BHOCWIIACH Oy/Ib-AKi 3MiHH Ta/a00 BOHH BTPATWJIM YHHHICTH YU BU3HAHI He JiHCHUMU, Ta/abo
CTPOK iX mii 3aKkiH4YMBCS, B TakOMy BHINaAKy KitieHT 3000B’s13aHMiA HagaT HOBI JOoKyMeHTH A0 banky B Tepmin 10-Tu
KaJICHIAPHMX JIHIB MICJIS BHECEHHS TaKUX 3MiH.

14.2.9.3. HapaBatu Ha mepury BuMory baHky aokymeHTH Ta/abo BimomocTi, HEOOXimHi g 3mificHeHHS baHkoM
npouenyp imentudikanii Kiienta Ta/abo BuUTOmOOmEpKYBadiB, Ta/ad0 KOHTPOJIEPiB, B TOMY YHCII YTOYHEHHS
iHpopmalii mozao inenTudikaii, oiHku ¢piHancoBoro crany KiieHra ta/abo hiHaHCOBOrO MOHITOPHHTY HOTO Onepariii
B mporieci oocimyroByBanHs. [Hpopmarist Ta/abo TOKyMEHTH MalOTh OyTH HaxaHi mpoTsaroM 10-Tu KajleHIapHUX JHIB 3
JaTh OTPUMAaHHSA IMCbMOBOI BUMOTH baHKy.

14.2.10. BukopucroByBatu KapTkoBuil paxyHOK y BiAIIOBIIHOCTI 10 PEKUMY PaxyHKiB, BA3HAYCHUX 3aKOHOIABCTBOM
Ta 13 BpaXyBaHHSIM 0OMeXeHb, BU3HaUYeHNX J[oroBopoM Ta 3aKOHOJaBCTBOM.

14.2.11. Hepxarens [InaTi>kHOi KapTKH 30008 sI3aHUIA:

» 1npu oTpuMaHHi KapTku moctaBuTH Ha Hill CBil mianuc;

» He TOBIJOMJIATH Ta IHIIMM YHHOM HE PO3rOJONIYBATH I1HIWBIAyalbHY OONiKOBY iHQopMarmito Ta/abo iHIIY
iH(hopMartito, 1o gae 3Mory iHiniroBatu [natixHi oreparii; He po3roJIoNIyBaTH HIKOMY, B TOMY YHCII YWIEHAM BIaCHOT
poaunu, Homep Kaptku, [1IH-kox Ta CVC ab6o CVV-2 xox, ve 36epiratu I1IH-kox paszom 3 KapTkoro, He nucaru Horo
Ha KapTi;

» Heraiino nosizomutn bank mpo Brpary abo kpaaixky Kaprku, a Takox mpo te, mo [1IH-kox um peksizutu
[Inarixuoi kaptku (Homep Kaptku, crpok aii Kaptku, CVC a6o CVV-2) craB BinoMuii TpeTiit 0co6i; He KOPUCTYBaTUCS
HeniticHoro, mipo0iieHo0, moKomKeHow KapTkoro;

» 30epiratoun KapTky, TOTpUMYBaTHCh THX )K€ 3aX0/1iB O€3IEKH, 1110 1 3 TOTIBKOBUMH KOIIITAMHM Ta I[IHHUMH Hariepamu;
» MiINUCYBaTH TUTBKU BIpHO, KOPEKTHO, 0€3 MOMUIIOK Ta MOBHICTIO CKJIAJICHI PaXYHKH Ta KBUTAHIIIT,

» 30epiratu [InaTikHi KBUTAHII, 0 MiATBEPHKYIOTh MIHCHICTh MPOBEACHUX OIEpaIliii, MPOTIroM 3-X POKIB 3 JTHS
oQopMIIEHHS BiIMOBITHOTO IOKYMEHTY Ta HaJaBaTH IIi JOKyMEHTH 10 baHKy 3a HOro MepIioi BUMOTO;

» mpoBoauTH omepanii 3 KapTkoro B Mexax BcraHoBieHOro BurparHoro JlimiTy Ta He IOIMycCKaTW BUHHMKHEHHS
HecanxkuionoBanoro osepapadry;

» orutauyBatu nociyru banky 3rigHo 3 Tapudamu banky.

» oluladyBaTH CyMH BCiX TpaH3akiiii, HecankmioHoBaHuX oBepapadTiB, KPEJAUTIB, KOMICI, MPOICHTIB, HAPAXOBAHUX
Ha Kpenut Ta/abo HecanknioHoBanuii oBepapadT iHmMX maTexiB BignoigHo 10 Tapugis banky, siki € HaciigkoM abo
BUHHUKIIH y 3B’513KY 3 BUKOprcTaHHaM KapTtok Kitientamu abo siki € HacmigkoM ab0 BHHUKIIH Y 3B’ 3Ky 3 BUKOPUCTAHHSIM
KapTtku micnst BTpaT/BUKpaJieHHs Ta/a00 HECAHKIIIOHOBAHOTO BUKOPHCTAHHS TPETHOI0 0COOO0I0 JI0 MOMEHTY OTPUMAaHHS
bankom nosigomnenns Kmienra/[lepxarens npo Brpary/kpaaixky Kaprku un/ta I1IH-kony ta GnokyBanus Kaptku B
nopsaKy nependadenomy JloroBopom.

» oluladyBaTH cyMH 30MTKIB baHKy, sIKi BUHHKIIU y 3B’ 513Ky 3 BUKOpHCTaHHAM KapTok 3 mopyieHHs M yMoB JloroBopy;
» oIUTayyBaTH CyMH BCiX TpaH3akuii, HecankuioHoBaHHX oBepapadTiB, KPEAHUTIB, KOMICiii, IPOLIEHTIB, HAPAXOBAHUX
Ha KpeauT Ta/abo HecankuioHoBaHWi oBepapadT IHIIMX MJIATEXIB, SKi € HACIiAKOM a00 BHHHUKIN Y 3B’SI3KYy 3
BUKOpUCTaHHIM KapTku micisi BTpaTH/BUKpaZeHHS Ta/abo0 HECAHKIIOHOBAHOTO BUKOPUCTAHHS TPETHOIO OCOOOI0 JI0
MOMEHTY oTpuManHs1 bankom moBimomnenns Kiienra//lepxkarens npo Brpary/kpanikky Kaprku un/ta [MIH-kony Ta
onoxyBanua KapTku B mopsaaky nependaueHomy JJoroBopom.

» He nepenaBatu Kaptky Ta [1IH-xox n0 Hei miist kopucrysanus Jlosipeniit ocobi KiienTa, a Takox JIOTiH, Tapojb Ta
koju joctymiB 10 Cucremu [HTepHeT — OaHKIHTY, sIKUi Bigkputo KimieHTy.
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14.2.12. lepxatens [InaTixaoi KapTku 30008 s13aHmiA moBepHYTH KapTKy 10 baHKy, SIKIO Y HHOTO 3 SBIJINCH CYMHIBH
IOJT0 CBOiX MOXUIMBOCTEH BUKOHYBaTH yMOBH JloroBopy. KitieHT BiAmKomoBye BCi 30MTKH, SIKUX 3a3Hae baHk 3 Horo
BUHHU, a00 3 BuHU JloBipeHnx oci6 Kiienra.

14.2.13. KnieHT 3000B’s13aHMH Y pa3i HassBHOCTI CHipHOT TpaH3akKii, oo Oysa BUKOHaHa 3a nornomororo Kaprtku ta/abo
npo BTpaty KapTku, Ta/abo mpo BTpary iHIWBiZyaJdpbHOI 0OMiKOBOI iH(opmarii, Ta/abo nmpo Henamexny [lmatixay
omepauito Hafgatu banky HeraiiHo BinnmoBigHy 3asBY (ITOBiIOMJICHHS), 32 BCTAHOBICHUM BbaHKOM 3pa3KoM, y MTUCEMOBIH
naneposiii/enexkTponHiii Gopmi adbo odopmuTu 3asBy (moBimomieHHs) udepe3 [oBigkosuii meHtp banky y cmociO,
3arpornoHoBaHui baHkoM.

14.2.14. YV pa3i poszipBaHHS TpyaoBHX mpaBoBimHOocHH MK Kiienrom Ta Opramizamito, KiieHT 3000B’s3aHuil
BiZchiKoBYBaTH HOBi yMoBH Tapudis baHky i3 BpaxyBaHHSM 0coOiIMBOCTEH, BcTaHOBICHUX M. «12.1.9. 3apruiaTHa
[Inarixxna Kaptka (ams 3apmmaTtHoro mpoexTy)» JloroBopy.

14.2.15. Y pa3si 3amiau noBipenoi ocodu Kitienta abo ckacyBanHs noBipeHOCTI, KitieHT 3000B’13aHU# CIIOBICTUTH TIPO
ue bank y nmopsiaky, BusHaueHOro J{oroBopom.

14.2.16. TloBimomutn Heraitno Bank mpo Bumaaku, Bu3Ha4deHi y MyHKTI «13.2. diHaHcoBHH HOMEpP MOOIITBHOTO
tenedony» (3 mamyHkramu) Jlorosopy.

14.2.17. KiieHnT 3000B’s3aHW BHKOHYBaTH BHMOTH 3aKOHOIABCTBA Ta HOPMAaTHUBHO-TIpaBoBuX akTie HBY,
JOTPUMYBaTHCS NPUHIIMITIB OpraHi3amii TOTiBKOBUX Ta O€3rOTiBKOBHX PO3PaxyHKiB, iX GOpPM, CTaHAAPTIB JOKYMEHTIB 1
JIOKYMEHTO0O0O0Iry, 110 BUKOPUCTOBYIOTHCSI baHKOM 11i71 9ac BUKOHaHHA yMOB J[oroBOpYy.

14.2.18. He BuxopuctoByBatn KapTKoBWII paxyHOK ISl 3MIHCHEHHS MiAIPUEMHHIBKOI AisTBHOCTI (3a00poHa He
nowmuproerbes: Ha Koprnopatusuuit KapTkoBuit paxyHok).

14.2.19. V pasi 3aminu HdoBipenoi ocoou Krienra abo ckacyBanHsi poBipeHocTi, HeraiiHo croBictutu mnpo e bank
IIITXOM BiJIPaBIeHHS MMCHMOBOTO TIOBIIOMIIEHHS Ta/a0o0 3’ sBUTHCS 10 baHKy [tst 3MiiCHEHHS il TIIOA0 CKAaCyBaHHS
JOBipeHoCTi. Y pasi HecBO€4acHOTo mMoBigoMiieHHs baHky mpo 3aminy [oBipenoi ocoou Kimienra, bank He Hece
BIJIMOBIAaIBHOCTI 32 HaBMHCHI (maxpaiiceki) aii JloBipenoi ocodu KiieHTa, siKi COPUYMHWIM HaHECEHHS 30MTKIB
KitienTy.

14.2.20. KitieHT 3000B’SI3y€ThCS PETYISIPHO, aJIe He PiJIIIe OJHOTO pa3y B MicsIlb 3axoautu Ha Odimiitauii caiit banky
abo BiaBimyBatu baHk 3 Meroro meperiisigy MoxiuBHX 3MiH y JloroBopi, Tapudax banky. Ilignucanusm 3asBu-
anketn/3asBu, KII€HT MiATBEpIKY€, MO0 BiH O3HAHOMHBCS Ta IOTO/KYETHCS 13 MPOILEAYPOI0 BHECEHHS 3MiH 0
BUIIIETIEPEPAXOBaHNX TOKYMEHTIB. Y BHMNAIKy HE3rOIW i3 3alpornoHoBaHUME bankom 3miHamu 1o [loroBopy Ta/abo
Tapudie banky, Kiient mae mpaBo poszipBatu JloroBip y mopsaky, mnepeadaueHoMy JlOoroBOpoM 3 OJHOYACHUM
BUKOHaHH:IM Boproeux 3000B’s13aHb 3a JloroBopom.

14.2.21. YV Bumaaky 3JiMCHEHHS IMOMWJIKOBOI, HEHaJle)kHOI abo HeaknentoBaHoi Ilmartixuoi oneparii, KiieHnt
3000B’a3aHuil iHimioBaTH [lnaTixkHy onepamiro Ha KOopucTh baHKy Ha €KBIBaJeHTY CyMy KOIITIB, 3apaxoBaHy HOMy
BHACIIIJIOK TOMMJIKOBOI, HEHaJexHOI a0o HeakienToBanol [lnartikHoi ormepamii, B NOpSAAKY, MependaueHOMY
3akonoxaBctBoM. [Ipu ipomy, Kimient 30008’ s13anmii HeraitHo moBigomMuTi baHk 1po MOMUIKOBHM, HEHAIEKHUN a00
HEaKIeNTOBaHUM IepeKka3 KOWTiB Ha paxyHOK KiieHTa Ta moBepHyTH Taki komtH banky. Y pasi skmo Kiienrt
CaMOCTIiHO He oBepHYB baHKy cyMy moMunkoBoi, HeHanexHo1 abo HeakuentoBaHoi [lnatixHoi onepauii, 3apaxoBany
Ha paxyHok Kirienra, Kinient M Hanae banky 3romy/nopydae 3niicautu JlebeTyBanHs paxyHKy (/loroBipHe criucanHs)
B CyMi IIOMHJIKOBO1, HEHAJIE)KHOT 200 HeaKIIeNTOBaHOI IUIATI>KHOI oTlepallii, 3apaxoBaHoi Ha HOTO paxyHOK, a TAKOXK CyMy
HEYCTOWKH (TI€HI) 32 HECBOEYACHE TIOBEPHEHHS CYMH IIOMUJIKOBO1, HEHAJICXKHOT a00 HeaKIIeITOBAHOT IJIATIXKHOT Orepartii
(y Bumazky ii HapaxyBaHHsI), B IOPSIKY Ta y criocib nependadenomy JJoroBopom.

14.2.22. VY BunajaKy 3MiHH CTaTyCy MOJIATKOBOTO pe3nieHTCTBa KIlieHT-BIacHUK paxyHKy 3000B’si3aHuit npoTsirom 30
KaJCHAApHUX JHIB MOBIIOMUTH baHK mpo 3MiHY CBOro cTarycy MmoJaTKOBOIO PEe3UAEHTCTBA AN Liyied 3arajibHOro
crangapty 3BiTHOCTI CRS. KiieHT 30008’ s13aHuii HagaBati baHky Ha #oro BuMory Bci moB’s3aHi i3 oM JoroBopom
iH(hOpMAITit0/TOKYMEHTH, III0 MOXYTh OyTH HEOOXiTHUMH JUIS TOTO, 00 HAIEKHUM YHHOM CTBOPHUTH Ta MiATPUMYBATH
YHHHICTH JoroBopy Ta/abo HagaHHS AKOI (IKMX) BUMaraeTbcs 3aKOHOJABCTBOM, BHYTPILIHIMHU JOKyMeHTamH baHky
Ta/ab0 ymoBamu JloroBopy, B TOMY YHCIIi HaJJaHHs iH(OpMaIlii/JOKyMEeHTIB Ha BAKOHAHHS BUMOT 3arajibHOr0 CTaHAapTy
3BiTHOCTI CRS.

14.2.23. Tnuri 060B’s13ku, nepeadaueni JoroBopom, 3akOHOAABCTBOM, Y TOMY YHCJII HOPMAaTUBHO-IPABOBUMH aKTaMH
HBY.

14.3. IlpaBa banky

14.3.1. CBoeyacHO OTpUMYBaTH BHMHAaropoAy 3a HagaHHs bankiBcbkux mociyr Kuienty, 3rigHo 3 HoroBopom Ta
Tapudamu banky.

14.3.2. Y Bunankax nopyieHns Kiiearom abo JloBipeHoro ocoboro Kitienra / Jlonarkosum [epskatenem Kaptku BumMor
3akoHOoaaBcTBa 200 yMOB [loroBopy, NpUIIUHNTH 3A1HCHEHHS po3paxyHKiB 1o Kaptui Ta/abo KapTkoBomy paxyHKy Ta
Bu3HaTH KapTKy HeAiliCHOIO 10 YCYHEHHS 3a3HaUYCHHUX MOPYLICHb.

14.3.3. 3mintoBatu ymou Jloroopy, Tapudu banky 3a ymMoBH nonepeiHb0ro mosigomiieHHs KitienTta npo Taki 3MiHu y
MOPSIIKY, BU3HaUeHOMY JloroBopom.

14.3.4. B nopsaky nependadenomy JloroBopom BcTaHoBmoBaTH Butparauii Jlimir.
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14.3.5. bank mMae ipaBo BigMoBHUTH KitieHTY B yKiIaaeHHI JloroBopy, 3amiaiodu 3a cO0010 MpaBo He KOMEHTYBATH CBOTO
pitreHHs. baHk Mae IpaBo BiIMOBUTH B TIOTOPKEHHI (HE MPUIHATH J0) BUKOHAHHS 3asBH-aHKSTH/3asABHU, TaK caMmo SK 1
BinMoBuTH KiieHTy B HagaHHI OyIb-1K0i OaHKIBCHKOI OCIIYTH, 30KpeMa BiIMOBHUTH y BcTaHOBiIeHHI KpenutHoi niHii.
Taxka(e) BimMOBa / HEIPUIHATTS / HEHAaaHHs, 30KpeMa, ajie HEe BUKIIOYHO, MOXe OyTH 00ymoBieHa(e) OyIab-IKOI0 3
HACTYITHUX OOCTaBHH:

1) 3miHa curyanii Ha MiKOaHKIBCBKOMY BAaJIOTHOMY PWUHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CHTyalil y KpeAuTHO-
¢inancoBiii cucrtemi Ykpainu, Ta/ab0 KOH'IOHKTYpH PHHKY TpOLIOBHX pecypciB B YKpaiHi, Ta/ab0 NpUHHATTS
YIIOBHOBR)XEHUMHM OpraHaMH Y KpaiHU HOPMAaTHBHUX aKTiB, 10 MOXYTh HECIPUTINBO BIUIMHYTH Ha IisUIbHICTH BaHKy
B ctepi HamaHHs BaHKIBCHKUX MOCTYT, BIACYTHICT y BaHKY BITPHHUX TPOMIOBHX PECypCiB, HEOOXITHUX IS HaJaHHS
BankiBcrkoi nociyru, Ta/abo

2) HEOCTOBIPHICTh HAJAAHWX OKYMEHTIB TPO MiATBEpKeHHS (hiHaHCOBOTO crany KiieHTa Ta/abo iHmoi indopmarii
(moxymenrariii), mo HagaeTscst Kimientom; Ta/abo

3) cyrTeBe, Ha AyMKy banky, moripiieHHs ¢iHancoBoro craHy KiieHTa y MOpiBHSHHI 3 THUM, SIKMI iCHyBaB Ha JaTy
yknagenus Jorosopy/KpeautHoro 1oroBopy (3Ha4HO 301NBIIEHOTO PU3UKY HECPOMOXKHOCTI KilieHTa BUKOHATH CBOE
3000B'13aHHS 00 crutatd Kpenuty (KpeauTHOI JiHiT) Ta MPOLIEHTIB 32 HAM), Ta/abo

4) HacTaHHS BWIIQJKy HEBHUKOHaHHS yMmoB JloroBopy/KpemutHoro moroBopy Ta/abo Oynp-sIKOTO 3 IPaBOYUHIB /
norosopiB banky 3 Kimientom Ta/abo 3 Oyap-saKoro 3 noB’si3aHux oci6 moso Kitienra, Ta/abo Oyab-Koro 3 A0roBopis /
npaBounHiB KimieHTa 3 iHmmMy (hiHaHCOBO-KPEIWTHUMH YCTaHOBaMH, IO € YHHHUMHU Ha JaTy ykiaaeHHs JloroBopy
Ta/ab0 OyAyTh YKIIa/IeHI CTOPOHAMH TaK¥X JOTOBOPIB / PaBOYMHIB MPOTATOM CTpoKy aii JloroBopy; Ta/abo

5) Oynp-axka(i) 3mMiHa(¥) B 3alleBHEHHSIX Ta rapanTisx Kiienra, Haganux 3rigao JJorosopy; ta/abo

6) cmepth Kitienra; Ta/abo

7) momaHHs BUMOTH IIPO TOCTPOKOBE MOBEPHEHHSI BKJIy, MaifHOBI IpaBa Ha SAKUH € MPEIMETOM 3aCTaBU 3a OyIb-SIKUM
JIOTOBOPOM 3aCTaBHU yKJaJaeHuM 3 bankom; Ta/abo

8) He BuKOHaHI boprosi 3000B’s3aHHS Ta/a00 HASABHICTH IHIIMX OOCTAaBHMH, L0 CBiAYaTh MPO Te, MO bopro.i
3000B’s13aHHS CBOEYACHO HE OyyTh BUKOHAHI.

14.3.6. 3piiicHoBatH, 0e€3 momnepenHboro moBigomieHHs KitieHTta, (OTO3HOMKM 1 Bije0 CHOCTEpEKEHHS TIpU
KOPUCTYBaHHI IIATHKHUMU IIPUCTPOSIMH, Y BiJIITICHHSAX baHKy, a TakoxX (ikcyBaHHs OyAb-KUX KOHTaKTiB 3 KitieHTOM,
B TOMY YHCIII (aJle He BUKIIIOYHO) OyAb-KUX TeJdeOHHUX meperoBopis 3 KimienToM (30KpeMa, meperoBopH mparliBHUKIB
banky, B T. 4. omeparopis [loBinkoBoro neHTpy, Ta KirieHTa) Ha MaraiTHOMY Ta/ab0 eneKTpoHHOMY HOCIi, 30epiratu Ta
BUKOPHUCTOBYBATH Taki GoTtorpadii, ayaio- Ta BizeoMaTepiaiu y sIKOCTi TOKa3iB.

14.3.7. bank Mae paBo BiJICTYNUTH TIpaBa / 3aMiHUTH KpeauTopa y 30008’ s13anHi 3a JJoroBopom/Kpenntaum qoropopom
0e3 HeoOXigHOCTI oTpuMaHHs 3roau KiienTa.

14.3.8. [IpoTsirom cTpoky 1ii loroBopy bank Mae mpaBo nmpuiiMaTi BUKOHaHHS boproBux 30008’ s13aHb Bijl TPETHOI 0COOH
i mianucanusam Jlororopy/3aseu-ankern/3assu Kiment nae banky cBoro 3rojy Ha 1ie.

14.3.9. bank Mae€ mpaBO Ha IMiJICTaBi BiAMOBITHUX AOKYMEHTIB Ta B TOPSAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM Ta
BHYTpilIHIMH Tiporienypamu banky, 3ynuusatu [lnatikHi omepamii 3a paxynkamu KitieHTa, o710 SIKOTO € IyOJiyHe
OOTSKEHHSI PyXOMOro MaiHa Ta BijgHOBIOBaTH [lnaTikHI omepallii 3a paXyHKaMd y BHUIAQAKY, BH3HAYCHOMY
3aKOHOJJABCTBOM.

14.3.10. V pa3i npunuHeHHs TpynoBux mnpaBoBimHocuH Kiienta 3 bankom, bank mae mpaBo BHMaraT HOBHOTO
noramieHHs 3aboproBaHocti 3a JloroBopom/KpemuTHUM J0rOBOpPOM, HEOOXIJIHOTO Ui TIOBHOTO BHMKOHAHHS
3000B’s3aHHs, BKIO4aoudn KpeauTHy JiHi0, TPOLEHTH, HEYCTOWKY, BIJIIKOMYBaHHS 30WTKIB, IOTaIICHHS
HecankuionoBanoro oBepapadry, komiciit 3a JloroBopom/Kpeautaum 10oroBopom Tomio.

14.3.11. bank Mae paBo 3yNMUHUTH BUKOHAHHS [ ImaTi>kHuX ornepartii/if abo BigMoBuTu Kitienty y BukoHanHi [ InmaTixanx
omepariii/i Ta/abo 3akputu KaprkoBuii paxyHnok KiieHra, SIKIIO € mi103pu BBaXkaTH, 1110 (iHaHCcOBa oneparlis/i Kimenra
OB’ s13aHa/1 3 Jieralizaii€eto (BiIMUBaHHSM) TOXO/IiB, OEPKAHUX 3JIOYNHHIM IUITXOM, 200 (piHAHCYBAHHSIM TEPOPHU3MY,
y BHIAAKYy HEMOXUINBOCTI NPOBeACHHA ineHTudikamii Kimenta BignmoBinmHo 10 3aKOHOJABCTBA, Y TOMY YMCII B pasi
HeHajgaHHs KiieHToM HEOoOXiMHUX JOKYMEHTIB YHM BIIOMOCTEW Ui 3°sCyBaHHs CyTi (3MicTy) HOTo HisUTBHOCTI,
(hiHaHCOBOTO CTaHy, a TAKOX pa3i HAsIBHOCTI NpH 3/ilicHeHH] inenTrdikamii y banky nigo3pu moxo Haganus Kiiearom
HeocToBipHOI iH(opMalii a0o HaBMHUCHOTO MoMaHHA iH(opMalii 3 MeToro BBeAeHHS baHk B oMaHy, TakoX y pasi He
HaaHHs KilieHTOM JIOKYMEHTIB PO IMOXOJPKEHHSI KOIIITIB 32 3anmuToM baHky.

14.3.12. ¥V punazky HasiBHOCTI y banky iHpopmariii npo HekopekTHO BUKOHaHY orepailito, baHk Mae nmpaBo Ha BiacHUN
po3cyx, 6e3 oTpuMaHHs OBigOoMIIeHHS Bif KitieHTa MOBEpHYTH OCTaHHHOMY HaAMIpHO yTpUMaHi KOLITH.

14.3.13. 3niiicHioBaTy KOHTPOJIb 32 [Inarixuumu onepauismu KiieHTa 3 MeTor0 31iiiCHEHHS BAJIFOTHOTO HAarJIsiLy Ta/abo
(hiHAHCOBOTO MOHITOPUHTY, Ta/ab0 3 METOK KOHTPOIIO PEKUMIB PaxyHKY, IO BH3HAYEHI HOPMATHBHO-TIPABOBUMH
aktamu HBY, JloroBopom Ta 3aKkOHO/IaBCTBOM.

14.3.14. IIpoTsrom nii KapaHTHHY, BOEHHOTO YW HAJ3BUYAHOTO CTaHY, BCTAHOBJICHWX 3aKOHOJABCTBOM, baHk Mmae
NpaBoO CaMOCTIHHO BBOJUTH TUM4YacoBi oOMexxeHHs s KiieHTta/Tperix oci0, 30KpeMa i3 BHECEHHS TOTIBKH JIJIs
3apaxyBaHHS iHO3eMHOI Ta/ab0 HallioHaBFHOT BaIFOTH Ha paxyHku KiienTa, Binkputux y banky.

14.3.15. 3mintoBat ymoBu Jlorosopy, Tapu¢is banky, 3a ymoBH nonepeanboro nosigomieHHs KimieHra npo taki 3MiHK
y HOpSAKY, BU3HaueHOMY JloroBopom.
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14.3.16. bank mae npaBo 3xiticHtoBaTtu [IpuMmycoBe crimcanns Ta JloroBipHE CIMCaHHS KOIITIB 3 paxyHKiB KiieHTa,
BimkpuTHX y baHKy, y BUnaakax, nmepeadadeHnx 3aKOHOIaBCTBOM Ta po3auioM «5. JloroBipHe criucanus Jlorosopy.
14.3.17. Hancunatu Kiienty pexiaamuy iHdopmariiro Bix bauky y BUMIISIII TUCTIB, SMS-TIOBIIOMIICHD Ta Y BUTIIAAI 1HIINX
[MOBIIOMJIEHB.

14.3.18. bank Ma€ paBo MPUHHSTH PIllICHHS PO 3yMTUHEHHS 31IHCHEHHS omepailiii 3 BUKoprcTaHHIM KapTku, a Takox
npo BuiydeHHs KapTku 3a HasBHOCTI 0OCTaBHH, IO MOXYTb CBIUMTH NPO HE3aKOHHE I BUKOPUCTaHHS Ta/abo ii
PEKBI3UTIB, 3HAYHO 301IBIIICHOTO PU3UKY HECTIPOMOXKHOCTI KitieHTa BUKOHATH CBOE 3000B's13aHH 1110710 cutatu Kpeauty
Ta TPOIICHTIB 32 HUM, B iHIIINX BUMA/IKaX, YCTAHOBIEHHUX J{OTOBOpOM.

14.3.19. bank mae mpaBo BiamoBuTH KiieHTy y 3miiicHeHHI IuiaTexiB abo y OTpHMaHHI KOIITIB, SKIIO (hiHAHCOBA
omepariist Oyne MICTHTH 03HAKH TaKOi, 110 3TiJTHO 3 BUMOTaMu 3aKOHOJaBCTBA MMijyiarae (piHaHCOBOMY MOHITOPHHTY a0o
MaTHMe O3HAK{ Y MiA03py MaxXpaChKuUX Mii.

14.3.20. bank Mae mpaBo MPUIMHUTH a00 MPU3YNUHAUTHU [if0 KapTky, a Takok BIIMOBUTH Y ii TOHOBIIEHHI, 3aMiHi a00
Buaa4i HOBOi KapTku.

14.3.21. 3nificHIOBATH KOHTPOJIb 32 OaHKIBCHKMMH orepamismMu KitieHTa, 3acTOCOBYBaTH 3aX0A1 OE3IEKH BiIIIOBIIHO JI0
ymoB posniny «13. besneka 3xpiiicHenHs [lnmaTikanx omepariif Ta ynmpaBiaiHHS pu3ukaMu» JloroBopy, B TOMy YHCI 3
METO0 3[IACHEHHsSI BaJIOTHOTO HArsImy Ta/abo (piHAHCOBOTO MOHITOPHHTY, Ta/ad0 3 METOI0 KOHTPOIIO PEXHMIB
PpaxyHKy, 10 BU3HAYECHI HOPMAaTUBHO-TIpaBoBUMH akTamu HBY Ta 3akoHomaBCTBOM.

14.3.22. bank Mae paBo POBOIUTH OJIOKYBaHHS PaxyHKiB Ta/abo 6J10KyBaTH poBeAeHHs neskux [lmatihxanx onepartiit
y BHUIAKax, Bu3HauUeHUX JloroBopom T1a/abo 3aKOHOIaBCTBOM.

14.3.23. bank mae mpaBo moBepHyTH nofany Kiientom [lnatikHy iHcTpykmiro/KacoBuil 7okyMeHT 0e3 BUKOHAaHHS
SAKIIO:

- HEMae CYNpOBIIHWX JJOKYMEHTIB, HaJaHHA SKUX pa3oM i3 llmatikaoro iHCTpykIiero/KacoBuM mOKyMEHTOM
nepeadaueHo 3aKOHOIaBCTBOM, a00 3aKiHUMBCS CTPOK JIii I[MX CYIPOBITHUX JOKYMEHTIB; a00

- IInarixkHa iHcTpykuis/KacoBuit nokymeHT Ta/abo CynpoBilHI AOKyMEHTH 10 HHUX OGOpMIIEHI i3 MOpYLICHHIM
3aKO0HOAABCTBA, B TOMY YHCIIi HOpMaTUBHO-TIpaBoBUX akTiB HBY, Ta/abo BHyTpimHIX npaBui (1okymeHTiB) banky, abo
- [InarixkHa iHCTpYKIist/KacoBuii TOKyMEHT HE MOXKYTh OYTH BHKOHaHI Y 3B’ 53Ky 13 HEIOCTATHICTIO 3AJIAIIKY KOIITIB Ha
KaprkoBomMy paxynky Kiienra;

- 3 IHIIKX MM1JCTaB, BU3HAYEHUX 3aKOHOIaBCTBOM.

14.3.24. baHk Ma€ MpaBo 3 METOIO BUKOHAHHS BUMOT 3arajJbHOTO cTaHaapTy 3BiTHOCTI CRS BiAMOBHUTH y BCTaHOBIJICHHI
JIJIOBUX BIJTHOCHH, BIIMOBUTH Y HaJaHHI ()iHAHCOBUX MOCIYT a00 BiIMOBHTH B MOAAJBIIOMY HaJaHHI MOCIYT, Y TOMY
YHCIIi PO3ipBaTH JOTOBIpHI BiAHOCHHHM 3 KITiEHTOM - BIACHMKOM PaxyHKY y BUIAIKaX:

a) HeHamaHHsi KiTi€eHTOM-BIACHUKOM PaxyHKY JOKYMEHTY CaMOCTIHHOI OLIHKH CTATyCy MOJaTKOBOTO PE3MICHTCTBA
CTOCOBHO ce0€ BiJIIOBITHO JJO BUMOT 3arajibHOro ctanaapTy 3BiTHocTi CRS;

b) wenamanms immoi iHdopmariii Ta/abo JOKyMeHTIB, HEOOXiMHMX BaHKy IS BYKUTTS 3aX0/IiB HAIEKHOT KOMITIEKCHOT
MIEPEeBipKH PaxXyHKIB Ha BUKOHAHHS BUMOT 3arajibHOro craHaapty 3BiTHOCTI CRS;

C) HenoBigomeHHS KITiEHTOM - BIIACHUKOM PaxyHKY PO 3MiHY CTaTyCy IMOJaTKOBOTO PE3UICHTCTBA.

VY pa3si pozipBaHHs JOTOBIpHUX BiIHOCHH 3 KiTiEHTOM — BIIaCHHKOM paxyHKY 13 BHIIle3a3HaueHHX MijgcTaB baHk moseprae
3anuIoK KomTiB KilieHTy — BIacHWKY paxyHKy Ta HE Hece BiJNOBIJaNbHOCTI 3a crnipuuuHeHi KiieHTy - BlacHHKY
paxyHKY 30MTKH, ITOB’A3aHi 3 pO3ipBaHHsAM JOTOBIpHHUX BiTHOCHH. PO3ipBaHHS A1IOBUX BiIHOCHH Ta IIOBEPHEHHS KOIITIB
BiOyBaeThCcsl B TOPSIKY, nependadyeHomy [logaTkoBUM KoJAeKCOM YKpaiHM Ta HOPMATHBHO-TIPABOBHUMH aKTaMHU
VYxpainu, e MOXKyTh OyTH BCTAaHOBJICHI 0COOJNMBOCTI MIOAO MOPSAKY PO3ipBaHHS JIIOBUX BIJTHOCHH 3a iHII[IaTHBOIO
banky (3anexHo Bij crienniku iXHBOT AiSITBHOCTI).

14.3.25. bank Mae mpaBo BiIMOBUTHCS Bix JloroBopy abo BuUMaratu posipBaHHs Jlorosopy.

14.3.26. bank mae mpaBo 3anutyBatH y KiieHta Oyab-sky iHdopmaliro Ta/abo JOKYMEHTH, B TOMY YHCIi, aje He
00MEXYIOUNCh, HEOOXITHI [T HAJIEKHOTO 3/1iiicCHeHHs] baHKOM CBOiX IMOBHOBaXKEHH y cepi BATIOTHOTO KOHTPOJIIO, a
TaKoXK y cdepi 3amobiraHHs Ta MPOTHAIl Jeramizamii (BIIMHBAaHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHHM IUISIXOM,
¢binaHCyBaHHIO TepOpU3MYy Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIIICHHS.

14.3.27. Tami npaBa, nependadeHi JJoroBopom, 3aKOHOJABCTBOM, Y TOMY YHCIII HOPMAaTUBHO-TIPaBoBUMH akTamu HBY.
14.4. O6oB’s13xu Banky:

14.4.1. Bigkputu Kiienry KapTkoBuii paxyHoK, 1110 BU3Ha4eHUH y 3asBi-aHkeTi/3asiBi, AJ1s 3a0e31eYeHHs BiT0OpaskeHHs
orepalliii 371iCHEHUX 3 BUKOpHCTaHHSIM KapTku BH3HaveHOro 3asBoro-aHkeTor/3asBoro Buy, i1 pexBisuTiB un 0e3
BuKopuctanus Kaptku.

14.4.2. Tlpotsarom 8-mu baHKiBCbKHMX IHIB Ticis yknajgeHHs JoroBopy, 3a yMOBH BHKOHaHHS KilieHTOM yMOB ILIL
14.2.1., 14.2.2. loroBopy, Hagatu Kaptky Kiienry.

14.4.3. 3nailicHIOBaTH:

» pospaxyHKoBe oOciyroByBaHHs [lmaribkuux omepariii Kiienta 3 Kaprkoro/KapTkoBUM paxyHKOM, 3apaxoByBaTH
KOIIITH, TiepepaxoBaHi Ha KaptkoBuii paxyHok Kiienra, ta JlederyBarn KaprkoBuii paxyHok KimienTa Ha cymu onepariit
3 BUKopucTanHsaM Kaptok ta cymu BuHaropo/ (komiciii) banky 3rizno Tapudis banky;

» 30epiranss komriB Kiienta Ha KapTkoBOMY paxyHKYy;
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» wnananusa Kiienty HecankiioHoBaHoro oepapadty B 00cs3i cymMu, sKoi He BHCTadae Ha KapTKOBOMY paxyHKY
KitienTa 11t omutat HapaxoBaHUX MPoLeHTIB Ha HecankuioHoBaHuii oBepapadT, a TaKOXK BiIMOBIIHUX KOMicii BaHKy
3a 3aificCHeHHsI po3paxyHKoBoro obciayroByBanus [Inatixxuaux onepauiit Knienra 3 KapTkoro;

» Hananus Kiienty Bumicku 3a KapTkoBUM paxyHKOM y CTPOKH, MOPSIIKY Ta Y CIOCiO, 110 BU3HaYeHHH J[oroBopoM.
14.4.4. Y sBunanky BuHHKHeHHS HecaHkiioHoBanoro osepapadTy a00 OTpUMaHHS YCHOTO YW IHCHMOBOTO
noBiiomiieHHst Kiienra abo JloBipenoi ocobu Kiienra mpo BTpaty (kpanmikky) KapTku abo mpo HecaHKI[iOHOBaHE
BuKopuctans Kaptku Tpetimu ocobamu, 3a0e3neunT HeraifHe IpUIIHHEHHs PO3paxyHKiB 3 BUKOpHCTaHHAM KapTku B
HOpAAKY rependadenomy JloroBopom.

3acrepexxeHHs: 3000B’s13aHHSA baHKY 111010 IPUTTMHEHHS PO3paxyHKiB 3a KapTkoto, SIK BU3HAUEHO BHIIE, OOMEKY€ETHCS
BUIAJKaMH, KOJIM MPH 3aiiicHeHH] [aTixHOT oneparlii BAKOHYEThCsS ABTOpHU3allis 3riHO mpaswil [LnaTixkHOi cucTeMu.
ITo IlmatixaMM omepartisM, 3IiICHEHNM B MeXaX JOaBTOPM3ALlIMHUX cyM Ticis OmokyBanHs bankom Kapkw, moBHY
BiANOBiAaIbHICTh Hece KitieHT.

14.4.5. 3a ymoBwu 3uiticnenns: Ctpaxysannsi Kmienta/is, nepenatu Kiienty, nporsarom 8-mu baHKiBChKHX JHIB micis
yknageHHs: JloroBopy, AOKyMEHTH, IO MiATBEPKYIOTh QakT crpaxyBaHHs Kiienta ta JloBipeHoi ocobu Kiienra y
CrpaxoBuka (cTpaxowii ceptudikar (tomic) Ta inopmarniiauii Oykier) 3rigHo 3 ymoBaMu CTpaxoBHKa.

14.4.6. 3abe3neuyBaTh 30epesxenns iHGopmaitii mpo KitieHTa, 1o cTaHOBUTH OaHKIBCHKY TAEMHHUITIO, 33 BUKITIOUSHHIM
BUTAJIKiB, BU3HaYCHHUX JIOrOBOPOM Ta KOJHM PO3KPHUTTS Takoi iH(opMallii BUMaraeTscsi HOpMaMu 3aKOHOAABCTBA.
14.4.7. YV Bunankax, siki nmepeadadeHi 3akoHOIaBCTBOM, TIpOTsroMm aii JloroBopy, bank BukoHye (pyHKIIIT M01aTKOBOTO
areHra Ta 3000B'I3aHUI HAPAXOBYBATH, YTPUMYBATH Ta CILIA4yBaTH CyMH IOAATKIB Ta 300piB 0 OIOKETY 3a PaXyHOK
riatHuka nogatky (Kiienra).

14.4.8. Inmii 060B’13kH, iepenOadeHi 3aKOHOAABCTBOM, Y TOMY YHMCIi HOpMaTHBHO-NIpaBoBUMHU akTamMu HBY.

14.5. Binnosinanbnicte Kitienra:

14.5.1. KiieHT Hece BiaNOBiaNbHICT, 32 BHKOHaHHS yMoB JloroBopy, TapudiB baHKy BiANoOBiAHO 10 BHUMOT
3akoHOJaBcTBa Ta YMOB JloTOBODY.

14.5.2. KinieHT Hece BiNMOBINATBHICTE 32 HAaAaHHA HEMOCTOBIpHOI iH(OpMaii mix gac yknaneHnHs [JoroBopy 3rigHo i3
3aKOHOAABCTBOM.

14.5.3. Kuient nporsrom aii JloroBopy Hece BiaNoBinalbHICTh (mpuiiMae Ha cebOc 3000B’S3aHHS TIOBHICTIO
BIJIIKOyBaTH baHKy BUTpaTH):

» 3a Bci omepalrlii, 3MiHCHEHI Micyis BUKpaaeHHs uu BTpaTu Kaptku Ta/a6o IMIH-komy, 10 MOMEHTY MOBIJTOMIICHHS
Knientom um JloBipenoto ocoboro Kimienra banky npo Brpaty KapTku B nopsaky nependadenomy JoroBopom;

» 3a BCl omepailii, 3iliCHeH] 3 BUKOpUCTaHHAM pekBizuTiB Kaptku (Homepy, ctpoky aii, CVV- 2/CVC koay) Ta/ab6o
KapTtkoBoro paxyHKy B Mepexi [HTepHET Uil SIKHX BHKOPHCTOBYBaBcs Koj miarBepmkeHHs 3DSecure/SecureCode
Ta/ab0 TOProBeNbHO-CEpPBICHIM Mepexi Ta/abo omepaniii, 3miiCHEHWX 3 BHUKOpUCTaHHSAM @iHaHCOBOTO HOMEPY
MoOinbHOTO TenedoHy yepe3 JoBimkoBuii IEHTp Ta/abo obiikoBoro 3amucy Kiienta B MeceHmkepax Viber ta/abo
Telegram, WhatsApp, Facebook Messenger (3a ymMOBH TE€XHIYHOI MOKJIMBOCTI BaHKy Ta 103BOJy BHKJIIOYHO 32
pimennsim baHKy), o 3B’s3aHui i3 @iHaHCOBUM HOMEPOM MOOibHOTO Tenedony Kiienra;

» 3a BCi omepallii 1o sSIKUM JIOBEACHO, 10 i uu Oe3/isuibHicTh KitieHTa mpu3Beu 10 iHIIiFOBaHHS HECAaHKI[IOHOBAHO1
ormeparrii.

3acrepexxeHHs: baHk Mae mpaBo He BUMaraTd BUKOHAHHS YMOB ITyHKTY Oy/b-SIKOTO 3 HianyHkTiB 11.14.5.3. Jlorosopy,
BHUKJIFOUHO Ha BJIACHUH PO3CY/I.

14.5.4. Kiient Oe3nocepeiHbO BiIOBIIAE 3a CBOT il 4y Oe3isIbHICTD Ta 3a Jii un O0e3isuibHICTh JloBipeHHX 0Ci0
KiienTa un JlonatkoBux JlepkareniB Kaprku npu BukopucranHi Kaprkw, siki 3apnanu banky 30uTKiB.

14.5.5. ¥V pasi HeBiamkonyBaHHa KiieHTOM 3a00proBaHOCTi Ta HapaxOBaHMUX IPOLEHTIB, B TOMY 4YHCIi, y pasi
BUHUKHEHHS HecankuioHoBanoro oBepapadrty, bank Mae mpaBo Bumararu Bin KitieHTa iX morameHHs B CyJIOBOMY
nopsaaky. Kimienr Ta JlomarkoBuii /[lepkatens KapTkm HecyTh cojimapHy BiJIOBIJAIBHICTH 3a IIOTAIICHHS
3a0oproBaHocTi o KapTkoBOMY paxyHKYy.

14.5.6. 3a HeBuKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS MPUHHATHX Ha ceOe 30008’ s13aHb 110 KpenutHomy goroBopy Kiient
cruadye TneHto/mrpad B po3mipi, BcraHoBieHoMYy Tapudamu banky, a Takox Hece BiIOBIIaIbHICTH B IOPSJIKY 1 Ha
yMoBaXx, Bu3HadeHuXx JloroBopom/KpeguTHuM JO0roBOpOM.

14.5.7. KiieHT Hece MOBHY BIAMOBIAJIbHICTE:

» 3a BUKOHaHHS yMOB JloroBopy;

» 3a Bci onepauii 3 Kaptkoro, mo Oy 371ilicHeH1 10 MOMEHTY 3aKiHueHHs TepMiny aii JloroBopy 3 Kitienrom (abo fioro
posipBaHHs) Ta noBepHeHHA KapTku baHky;

» mpotaroMm 45 KaneHaapHUX JTHIB 3 JHs 3aKiHUeHHS cTpoKy Jii JloroBopy 3 KiientoM abo foro posipBaHHs Ta 31adi
Kaprku no banky;

» B IHIIKX BHUIAKax nepenadadenux JJoroBopom 3 KitieHrom.

14.5.8. Kuienr mnporsirom nii JloroBopy Hece BiAnoBijanpHICTh (TpuiiMae Ha cebe 3000B’s3aHHS IMOBHICTIO
BimkoxyBatu banky BUTpaTn) 3a Bci omepailii, 3/iiCHEH] 3 BUKOPUCTaHHSAM PeKBi3uTiB KapTku (HOMepy, CTpOKy ii,
CVC abo CVV -2 koay) B Mepexi IHTepHET, AKi B pe3yibTaTi OCHOPIOBAHHS HE MiAJSATAIOTh MOBEPHEHHIO Yepes3
[InarixHy cucremy.
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14.5.9. Boprosi 3000B’s13aHHs 3a OyAb-IKKM yKiIaaeHuM Mk KitienTom Ta BaHKOM 10roBOpOM MOKYTh OyTH ITOTaIlICH]
MOBHICTIO 200 YaCTKOBO OY/Ib-SIKOI TPETHOIO (IHIIIOK) 0CO00I0, siIKa BHUsBHJIA Oa)KaHHS Ta TOTOBA IOTAaCHTH OOProBi
3000Bs3aHHa Kitienta, Ha mo Kiient mianucanHsm 3asBu-aHKeTH/3asBU HAla€ CBOIO 3roAy. Y BHIAAKY BUKOHAHHS
TaKOI0 TPEeThOIO (iHIIOI0) 0cobor0 OoproBux 30008’ a3aHp KimieHT 3a JloroBopoM B moBHOMY 00Cs3i, 10 Takoi 0coOH
nepexoAaTh npasa banky 3a JloroBopom.
14.5.10. BinnosigaapHicts Kinienra-IlnaTuuka:
14.5.10.1. Kiient-IInatHuk Hece BIAMOBIAANBHICTH 3a BIANOBIMHICTH iH(OpMaIli, 3a3HaueHol HuM y IlmarixkHiit
iHCTpyKIii, cyti IlmatixHOi omeparii. Y pa3i BusiBIeHHS HeBimmosimHocti iH¢opmarii Kiient-IlmatHuk wmae
BIIIKOyBaTH baHKy MIKOAY, 3aMOisTHY BHACIIIOK TaKOi HEBIAMOBIHOCTI iH(pOpMarIii.
14.5.10.2. Knient-IInatHUK 3000B'A3aHUI BiJIIKOAYBAaTH INKOAY, 3amofisHy baHKy, BHACIIIOK HEAOTPUMAaHHS
KiieaTom-IImaTHIKOM BIMOT IIOAO 3aXUCTy iH(MOpMAIIii i 31iCHEHHS HEPAaBOMIPHUX il 3 KOMIIOHEHTAMH IDTATIXHOL
iHppacTpykTypr (y TOMY YHCII IUIATOKHAMHA IHCTPYMEHTaMH, OOJIaHAHHSM, MIPOTpaMHIM 3abe3rneueHHsM). Y pasi
HenotpuManHs KiienroM-IlnaTHukoM BHIe3a3HauyeHUX BUMOT, BaHK 3BUTBHSETHCS BiJl BiAMOBIZANBHOCTI Tepen
KiienTom-IInaTHrukom 3a BukoHaHHs [lmarixuux onepamiid. [lnaTHuk 3000B'13aHuii HeraliHo micist TOro, sIK Taka
iH(hopMarris crana oMy BioMa, OBIIOMHTH MUCHMOBO baHk abo 3arenedonyBasmu 10 [loBinkoBoro neHTpy banky
mpo ¢akT BUKOHAaHHSA 3 paxyHKy Kiienrta-lIlnaTauka HeHamexxHOi a00 HEaKIENITOBAHOI IUIATDKHOI orepamii s
OTpPHMAaHHSI BiJIIIKOTyBaHH: 3a TAKOIO OTIEPAIli€l0 Y 3apONOHOBaHiH i 3aTBepmkeniit bankom ¢opmi. Knient-IInatnuk
Ma€ IPaBO BHMAaraTd BIAIIKOAYBaHHS KOIUTIB 3a HEHAIEKHOH [ImaTixHOIO omeparii€ro, 3a YMOBH IHCbMOBOI'O
noBigomienHs npo me bank mpotrsarom 90 (meB’sIHOCTO) KajieHAAPHUX JAHIB 3 JaTH CIIMCAHHS KOIITIB 3a TaKOIO
omepaui€ero 3 paxyHky Kiienra-Ilnatauka. 3a3HaveHuid y bOMY MYHKTI CTPOK HE 3aCTOCOBYETHCS, SIKIIO baHK He
JOTpUMaBcsl cBOro o0oB's3Ky mono iHpopmysanus Kiienrta-IlnatHuka npo Bukonani ITnaTixHi omepauii 3rigHo 3
BAMOTaMH 3aKoHOJaBCTBa Ta/abo JloroBopy (i3 BpaxyBaHHIM BinMoBH KitieHTa Bix iHopMyBaHHS (32 HASIBHOCTI)).
14.5.11. BignoBinanbuicte Kiienta-OrpumyBaua:
14.5.11.1. Kuienr, sxuit € Henanexxuuit OTpumyBad npoTaroM 3-X (TPbOX) po0oYUX AHIB 3 JaTH HAIXOIKCHHS
noBiomieHHs Bil baHky/HamaBaua turaTixHUX mochyr [lmaTHuka mpo BHKOHAHHS TOMMJIKOBOI, HEHAIEKHOI abo
HeaknenToBaHoi [matixHoi oneparii 3000B's13aHuit iHiMitoBaTH [1naTixkHY oreparriro Ha eKBiBAJIEHTHY CyMY KOIITIB,
3apaxoBaHy HOMY BHACJIJOK MOMUJIKOBOI, HEHaJexHOI abo HeakienToBaHoi IlmaTixkHOI omepallii, Ha KOPHCTh
banky/Takoro HamaBava [naTi>KHUX TOCTYT.
14.5.11.2. V pa3i nopymieHHs CTpOKy, BctaHoBieHoro 1. 14.5.11.1. JloroBopy, Henanexxuuit OtpumyBad 3000B's13aHMiH
MOBEPHYTU CyMy MOMMWJIKOBOI, HEHaAJIEKHOI a00 HeakuenToBaHoi [Inarixuoi oneparii, Ta cratuti baHky / HajgaBauy
IUTATDKHUX TOCTYT MEeHI0 B po3mipi 0,1 BifcoTKa 1€l cymMu 3a KOXKHHUE JIeHb BiJ aTH 3aBeplIeHHS Takol [LmaTixHOoT
orepariii 1o JHS TOBEPHEHHS KOIITIB HA paXyHOK, ajie He Oinbire 10 BigcoTkiB cymu [lmatixkHOT oneparrii.
14.6. Binnorigaasnicte Banky
14.6.1. bank Hece BiIMOBiaNBHICTh 32 BUKOHAaHHS YMOB JloroBopy, Tapudis banky, 3a Bukonanus [Inatixxaux oneparii
BiZIMIOBIAHO 1O BUMOT 3aKOHOAABCTBa Ta yMOB JloroBopy.
14.6.2. baHk 3BUTBHSIETHCS BiJl BiIIOBIIATBHOCTI Y pa3i 3MiHH 3aKOHOAABCTBA, SIKe MPUITUHSE MpaBoBiTHOCHHA CTOPiH
3a JloroBopom.
14.6.3. bank He Hece BignosiganbHOCTI epen Kiienrom, JloBipenumu ocodamu Kitienra, JlogarkoBumu JlepsxkarensiMu
Kaprku, #ioro xoHTpareHTamu 3a Oynb-fiKi yTPUMAaHHS, CaHKIlii, OOMEKEHHS Ta IHII HETaTHBHI HACTIJIKH MO0
PaxyHKiB, TPOIIOBUX KOIITIB Ta OMEpalliil 3a paxyHKaMH, SIKIIO TaKi HACIIIKH MOB ‘s3aHi 13 BUKOHaHHsIM BUMOT FATCA
3 6oky [TogarkoBoi ciyx0u CLIA, 6aHKiB-KOPECITOHICHTIB Ta IHIINX 0Ci0, 0 MPUUMAIOTh Y4acTh B IepeKa3ax, a TaKoxX
3a Oy/b-sIKi TIOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY KOy Ta/a00 HEOTpUMaHi JTOXO/IH.
14.6.4. bank Hece BiANOBINANBHICTD, OKPIM BHIAAKIB TEXHIYHOI HECIIPABHOCTI MPOTPAMHOTO KOMILUIEKCY, 32 HEraiHe
onoxyBanus Kaptku micist nmosinomnenns Kiienrom um JloBipenoro ocoboro Kmienta Banky mpo Brpary Kaptku B
HopsiKy, nepeabaueHoMy nuM JloroBopoM i 3a crulaTy BCiX ABTOPHM30BAaHMX Micisl NPUHHATTA BHILIEBKA3aHOTO
noBigomieHHs: IlnmatixHux omepauili, Ta 3a ymoBM HagaHHi KiieHTtom mnpu 3BepHeHi A0 banky HoMmepy
BTpaueHOi/BUKpaieHOi KapTku Ta/dyu JOCTaTHIX MEPCOHAIBHHMX JaHMX, HEOOXIMHUX JJIA OAHO3HAYHOI imeHTH]IiKaIl
bankom HOMepy Kaprkm (im’si, mpizBumie, Bux Kaprku, mapons) Ta miaTBep/ukeHHS BaHKOM NPUHHSTTS Takoro
noBigomienHsl. Bunyuenns Kaprtku 31 Cton-nmucra Ta 3HATTS ONOKYBaHHS 3MIHCHIOETHCS HA MiACTaBi MHCBMOBOTO
nosigomiteHHsa Kiienra.
14.6.5. bank Hece BIANOBIAAIBHICTL BIAMOBIAHO 10 3aKOHOJABCTBA 32 HE3aKOHHE PO3TOJIOIICHHS a00 BUKOPUCTAHHS
OaHKiBcbKOI TaeMuul Kiienra.
14.6.6. bank He Hece BiANIOBIAIBHOCTI:
- 3a BiIMOBY TpeThoi ocobu (Toprosiys) npuiiastu Kaprky;
- 3a AIKICTh TOBApiB Ta MOCIYT, OTPUMAHUX 3a ornomoror Kaprkuy;
- 32 JIIMITH Ta OOMEXEHHS1, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh 3auinaTh inTepecu KimieHTa;
- 32 Oy/Ib-SIKUH PU3UK, IO BUHUKAE B PE3YJIbTATI KOJIMBAHHS KYPCiB BAIIOT T11J1 4aC BUKOHAHHS MIDKHAPOTHUX TUIATEXKIB
Ta BaJIFIOTHUX ONEpalliii, TaKuil pu3HK (BiAMOBIIANTBHICTD) TTOKIJa€ThCS BUKIIOUHO Ha KitieHTa;
- 332 HE BYAaCHO BHUCTaBJCHI PaxyHKH TOPrOBEJIbLHUMH TOYKaMH, TOProBISIMH, TPETIMH OcCO0aMu, B TOMY YHCII
IlnaTi>KHUMU CHCTEMaMH,
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- 3a JIOCTOBIpHICTh iH(popMallii, 3a3HadeHoi Kiienrom B ITnaTixHi# IHCTPYKIIii, CyTi onepariii, Ipu3HaYeHHI IUIaTeXYy, 3a
SIKOIO 3MIIMCHIOETHCS TpaH3aKilis/mepeka3 KieHToM, a Takok 3a MOBHOTY 1 CBOEYACHICTh CIulaTH KilieHTOM moaaTKiB,
300piB, IHIIMX 000B’S3KOBHX TLIATEKIB.

14.6.7. BinnoBinanpuicts banky nmin yac Bukonanns IlaaTixxkHux onepauiii:

14.6.7.1. Y pa3i nmopymenas baakom ctpokiB BukoHaHHsS [lmaTihKHHX omepamiid, mependadeHnx 3aKOHOIABCTBOM
ta/abo [loroBopom bank 3000B's3anuii crmaruti Kiienty mento y pos3mipi 0,01 BiACOTKIB cyMH MPOCTPOYEHOTO
TUTaTEeXXy 32 KOKHUI AeHb MPOCTpOUeHHS, ajie He Oinbie 10 BimcoTkiB cymu [lnartixkHoi oneparii.

14.6.7.2. bank He Hece BIiANOBITATBHICTH 32 HEMOXXIUBICTH 3aBEpIICHHS Iepekasy, iHimidoBanoro KiieHToM,
BHACIIIOK HEBIpHOTO 3a3HaueHHA KIIieHTOM PEKBI3WTIB OTpHMYyBada; 3aCTOCYBaHHS A0 KpaiHW MiCII€3HAXO[KEHHS
OTpHMyBaya MDKHAPOJHHUX CAHKLIM, II0 YHEMOXJIMBIIOIOTH a00 YCKJIaTHIOIOTH MepeKas; MOPYILICHHS OaHKOM
OTpHMYyBaya CTPOKIB 3apaxyBaHHs IepeKady Ha paXyHOK OTpUMYBada; BUHUKHEHHS OOCTaBHH, IO HE 3aJIEKATh BiJl
Bouti banky, Tomo.

14.6.7.3. bank Hece BiINOBIAIBHICTD M1/ Yac BUKOHAHHS [11aTiKHUX omepariiil BilOBIAHO 10 3aKOHOAABCTBA.

15. Jucranmiiina inenTudikanisa Kaieara

15.1. Ilig wac ycHoro amcraHimiiiHoro 3BepHeHHs Kiienta no JloBimkoBoro meHTpy banky Ta/a6o 3BepHEHHS,
3IifICHEHOTO 3a J0IOMOTror0 00JTiKoBOTO 3anucy Kiienta B mecenmkepax Viber ta/abo Telegram, WhatsApp, Facebook
Messenger (3a yMOBH TexXHIYHOi MOXKIMBOCTI baHKy Ta 03BOJYy BHKIIOYHO 32 pimleHHsM baHky), mo 3B’s3aHuil i3
®dinancoBuM HOMepoM MoOineHOTO Tenedony KimieHTa, 3ailficHIOeThCs Horo igeHTH]iKamis 3 BUKOPUCTaHHIM CIOBa-
napoJis Ta A0AaTKOBHX MapaMeTpiB ieHTrdikaiii Takux, sK: MacIopTHI JlaHi, peecTpamiiHui HoMep 00TiKOBOT KapTKH
TUTATHUKA TOAATKIB, aHI peecTparii MicIsi MpoKWBaHHS BiIMOBIAHO A0 HagaHol iH(opMaIllii I 9ac BCTaHOBICHHS
JTOBHX (IOTOBipHUX) BigHOCcHH 3 bankom. Posmopsypxenns/nopydentst Kiienra, mo Oynu BYMHEHI YCHO i Yac
BUKOpHUCTaHHs MOcIyr J[0BIIKOBOTO LEHTPY Ta/ab0 MUITXOM HaJCHJIAHHS MOBIJOMIJICHHS 3a JJOMOMOTOI OOJIKOBOTO
samcy Kiienta B mecenmkepax Viber ta/a6o Telegram, WhatsApp, Facebook Messenger (3a ymoBH TeXHIUHOI
MOXIIMBOCTI baHKy Ta 103BOIJIy BHKIIIOYHO 3a pimeHHsIM baHky) mo 3B’ s3anwnii i3 ®1HAHCOBUM HOMEPOM MOOITBHOTO
tenedony KiieHTa NpHUPIBHIOIOTHCS 10 THCHMOBHX PO3MOPAIKEHB/IOPYYEHb Ta € TMiACTABOI0 ISl CTATHEHHS
BIJIIOBITHUX KOMICiH (SKIIIO Taki MatoTh Micte) 3rigao Tapudis banky.

15.2. KitieHT Hece MOBHY BiANOBINANBHICTh 32 MOXKIIUBI 30MTKH, IIIO CTAH HACTIAKOM PO3TOJIOMIEHHS CIIOBA-TIAPOIIsS
iHImMM ocobaM. B pasi HEMOXJIMBOCTI HajgaTu mpauiBHUKY J[OBiAKOBOTO IEHTPY CIIOBO-HApOJb Uil MPOBEACHHS
inenTudikamii, KimieHt mae 38epHyTHCs 10 baHKy Ta, HaJaBIIM JOKYMEHT, IO MOCBiT4Yy€e 0co0y, 3AIMCHUTH HOTO 3MiHY.
o MoMeHTy 3MiHH cioBa-miapoiisi KilieHT Moke BUKOPHCTOBYBATH OOMEKEHHUH Teperik mociyr JJoBiAKOBOTO LIEHTpY,
SIKI1 BCTAHOBJIIOETHCS CAaMOCTIHHO baHkOM, 32 YMOBH HaJIaHHS Ha 3aIUT MpalliBHUKa JJOBIIKOBOTO IIEHTPY A0AaTKOBOT
nepcoHaNBHOI iHpOpMaIIii U1 iaeHTH Ik

16. ®opc - Makop

16.1. CropoHM 3BUTBHSIOTHCA BiJl BiIIOBINATHHOCTI 32 YaCTKOBE a00 IMMOBHE HEBUKOHAHHS CBOiX 3000B's3aHb 3a
JoroBopoM mipo Buaady Ta 00CIyrOBYBaHHS TUIATIKHUX KapToK (ImyOniuHuM)/ JIOTOBOPOM MPO CIIOKUBYHMNA KpeauT /
JloroBopoM nopyku / JloroBopom 3acTaBM MaitHOBUX ITpaB BUMOTH / JloroBopoM 3abe3neueHHs (Hazaal pa3oM 1Mo TEKCTy
oro po3ainy 16 — Jloroeip) y pasi HactaHHs Ta il 06cTaBUH HenepeOOpHOi criw (Ppopc-Maxkop), MO 3HAXOAATHCS 11032
MexkaMH KOHTpoumo CTopiH, Ta siki CTOpOHM HE MOTJIH Iepe10adnTi ado sIKUM HEe MOTJIH 3al00irTH. Y 1IbOMY KOHTEKCTI
00CTaBUHU HemepeOOpHOI CHJIM 03HAuYalOTh: a) CTHXiiiHe Juxo (MoXkexa, BHOYX, IMOBiIHb, 3eMieTpyc); 0) BiliHY
(oroomieHy Y1 HEOTOJIOIIEHY), OKYIIALlil0, TPOMASHCHKY BiiHY, aKTH IpOMaJICbKOi HEITOKOPH, MTOBCTAHHS, IPUPOIHI
Ta HENMPHUPOJHI KaTtacTpodu, aBapis, BUOYX, MOXKekKa Ta iHII HemependadeHi i HEBIMBOPOTHI OOCTaBHHH, SIKiI € 1032
koHTposieM CTOpiH; B) Iil, BAMOTH, MI>XKHAPO/THI CaHKIIiT a00 caHKIii YKpaiHu, a00 00MEXEHHS, 1110 iX BCTAHOBIIIOE JUISI
banky Ypsin Ykpainu a0o iHII TpeTi CTOPOHH, y TOMY YMCIIi BCTAHOBIIEHI YPsiioM 00MEKEHHS Ha JJOCTYI JI0 PaXyHKIB,
iHO3eMHOi BaJOTH a00 OaHKIBCHKOro 3aKOHOJABCTBAa a00 HOro TIyMadeHHS Y THX MeXaX, y SKHX BOHHU MOXYTb
3aBaanuTH baHKy y BUKOHaHHI H10r0 000B'SI3KiB.

16.2. CtopoHa He 3BIIBHSETHCA BiJ BIAMOBIJAIBHOCTI 32 HECBOEUACHE BUKOHAHHS 3000B'A3aHb, SKIIO OOCTaBUHU
HerepeOopHOi cuiy, Bu3HaueHi 1. 16.1. Jlorosopy, HacTaiu y nepioJ mpocTpodeHHs] BUKOHaHH boprosux 3000B's13aHb.
16.3. CropoHa 3000B's13aHa oBiAOMUTH iHITY CTOpOHY IO HAacTaHH: Aii 00cTaBHH HenepeOopHOi cruiu (hopc-Maxop),
3 HaJlaHHAM MiJTBEPKCHHST TOProBO-MPOMHUCIOBOT MayiaTH YKpaiHu (200 YIOBHOBa)XEHOIO HEH0 PETriOHATHHOIO
TOPTOBO-TIPOMUCIIOBOIO Tianaroro). He HamaHHS MiATBEPIKYIOYOTO JTOKYMEHTa, BHIAHOTO TOProBO-TIPOMHUCIOBOIO
nanaTo YKpaiHu (a00 YNOBHOBAa)KEHOIO HEIO PETiOHAIBHOIO TOPrOBO-IPOMHUCIIOBOIO ManaTor) no3basise CTOpoHy
MOCHUJIATHCS Ha Taki 00CTaBUHU SIK IIICTABY 3BIIBHEHHS BiJ] BIAMOBIAAIBLHOCTI.

16.4. YV pa3i HacTaHHS 0OCTaBWH, BU3HaueHHX 1. 16.1. JloroBopy, TepMiH BUKOHAHHS 3000B'SI3aHb MOJIOBXKYETHCS HA
CTPOK Aii Takux 00CTaBHH, ajie He OibIe siK Ha 1 MicAIb.

16.5. fxmo obctaBuny, Bu3HaueHi 1. 16.1. JloroBopy, aistumyTts noHan 1 micsup, Kinient/Ilopyunrens/3actaBogaBerns
3000B's13aHHl TIPOTATOM S5-TH P0OOUYMX IHIB BiJ 3aKiHUEHHS CTPOKY, BH3HaueHoro m. 16.1. JloroBopy, moracutu
3a00proBasicTh 3a JloroBopom.

16.6. CTOpOHH 1OMOBHIIUCH, IO TUCbMOBE MoBigomieHHs: bankom Kiienta nmpo HactanHs 0O6cTaBUH HenepeOOpHOT CHITN
(pope-maxop) bank 3aiiicHIOE TIISIXOM PO3MIIIIEHHs BiINOBiHOT iH(GopMarii Ha OdiniitHomy caiiti banky abo Oy/b-
SIKUM 1HIITUM CITIOCO00M, 3a3HaueHuM B po3iii «20. Criocoou koMyHikaiii» Jlorosopy.

17. I'apanTii @®oHAy rapaHTyBaHHs BKJIaAiB QisMIHHUX 0Ci0
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17.1. Bigmosigao a0 3akoHy Ykpainu «lIpo cucremy rapaHTyBaHHS BKIIAIiB ¢izudHuX 0cio» (Hagam — 3akoH), DoHp
rapaHTyBaHHS BKJIaAiB Hi3uaaNX 0Ci0 (Hamani — @oHM) rapaHTye KOKHOMY BKJIQIHUKY baHKy BiIIKOyBaHHS KOIITIB
3a foro BkiagoM. GoHJ 3AIMCHIOE BiIIKOLyBaHHS KOILTIB 3a BKJIaJaMH{ B IOPSIIKY Ta HA YMOBaX BU3HAUCHUX 3aKOHOM.
17.2. AxryanbHy iHQOpMaLilo moao BigmkoxyBaHHS POHAOM KOWITIB 3a BKiIagaMu KIieHT Moke OTpuMaTH 4depes
Iareprer (Ha odimiiHomy caiiti banky abo Ha BeO-caiiti @ongy www.fg.gov.ua), 3 iHPOpPMAIHHUX CTEHIIB B
omnepauiiHux 3anax banky, abo 3atenedonysasiu 10 JoBigkoBoro ueHTpy baHky.

17.3. Hlnsxom mianucanHs 3asBu-aHkeTw/3asBu KUIlEeHT MiATBEpAUB, MO 0 YKIaAeHHs [loroBopy opepkaB Ta
o3HaiioMuBcs 3 J{OBiKOIO PO cCHCTEMY TapaHTyBaHHS BKIAiB (izumuHuX 0cib (Hagauni - J{oBinka).

CropoHH TOMOBWIIHCA, IIIO MicTs YKIaaeHHs JloroBopy, He pifiie HiXk OIWH pa3 Ha pik, baHk 3000B’s3yeTbCs HalaBaTh
Krienty akrtyanbHy penakuito JoBimku, msixom posmimeHHs [losinku na Odiniiinomy caiiti banky Ta/abo 3a
JIOTIOMOTO0 3aCc00iB iH(pOpMAIITHNX, 1HPOPMAIHHO-TETEKOMYHIKAIIHHIX CHUCTEM, B TOMY HYHCIi 3a JOMOMOTOIO
Cucremu lareprer-6ankinry/Cuctemu Kiient-bank, B enexrponHiit popmi. KitieHT 3000B’A3y€ThCs, 10 TIPOTATOM il
HoroBopy, nepionn4Ho, aje He piAmie Hi>K OAKH pa3 Ha PiK, 03HAHOMITIIOBATUMETHCS 3 aKTyalbHOIO peaakuieto JoBinky,
aky bank po3minryBatume Ha OdiniiinoMy caiiti banky Ta/abo siky bank HagaBaTumMume KitieHTy 3a 10oMororo 3aco6iB
iHhopMamifHuX, iH(OPMAIiTHO-TEIEKOMYHIKAIIIMHAX CHUCTEM, B TOMY dYHCHIi 3a gomomororo Cucremu I[HTEpHET-
Oankinry/Cuctemu Kiient-bank, B emektponHiit ¢opmi. Hlmaxom mignucanns 3asBu-anketw/3asBu, KiieHT
HiATBEPDKYE MPO MepioAnYHe O3HAHOMIIEHHS i3 akTyaJbHOIO pefakuieto JoBinku, po3mimeHoi Ha OdiniiHomMy caiiTi
banka, Ta/abo momo oTpuMaHHA Ta O3HaWOMIIEHHS 3 JlOBiIKOIO, SIKa MEPIOJUIHO OTpUMyBaTUMeThCs KiieHTOM Bif
banky 3a gomomororo 3aco6iB iHpopMamiHUX, iH(POPMAMIHHO-TEIEKOMYHIKAI[IHHIX CHUCTEM, B TOMY YHCII 3a
noromoror Cucrtemu InTepHer-0ankinry/Cucremu Kiient-bank npotsrom nii Jlorosopy.

17.4. ®oHp He BIAIIKOJOBYE KOIITH, Yy BUMIAQJKaX, BA3HAYCHUX 3aKOHOM.

17.5. bank Ha BuMory KirieHTa Mae HalaTH BUTSIT 3 11b0T0 Jl0TOBOPY, 3aCBiUEHUH YITOBHOBaKEHIM MPAIliBHUKOM baHKy.

18. BankiBchbKa TaEMHHIS

18.1. Croponu 3000B’sI13yI0ThCs 30epiraTi B MeKax, BU3HAYCHUX 3aKOHOAABCTBOM, KOH(DIICHITIITHICTh CTOCOBHO 3MICTY
JoroBopy mpo Bugauy Ta oOCIyroBYBaHHs IUIATDKHUX KapToK (myOsiuHoro) / JloroBopy mpo CIOKWBYHMNA KpeauT /
Horosopy nopyku / JloroBopy 3acTaBu MaiiHOBHX TpaB BUMOTH / JloroBopy 3a0e3mnedeHHs (Hamaiai pa3oM IO TEKCTY
1bOro po3ziny — Jlorosip), a Takox Oyab-skoi iH(popMallii Ta BiJOMOCTEH, 110 HAAIOThCs KOXKHi 31 CTOpiH y 3B 13Ky
3 BUKOHaHHsM [[oroBopy. CTopoHH 3000B’SI3yIOThCS HAJISKHUM YHHOM 30epiraTé Ta He PO3rojIoIlyBaTH iH(OpMAIlilo,
fKa MICTUTh OAHKIBCBKY TA€EMHUIIO, OTPUMaHy HpPU BHKOHAaHHI yMmoB JloroBopy. SIKIIO y BUMAagKy HEHAJIEKHOTO
30epiranHs Ta/abo po3roJioIeHHs iHGopMaIlii, BKa3zaHoi y IboMy IyHKTi, CTopoHi JloroBopy OymyThb 3amomisHi 30MTKH,
T0 BuHHa CTOpOHA 3000B’s3aHa BiAIIKOAYBATH TaKi 30UTKHU 3riHO 13 3aKOHOIaBCTBOM.

18.2. Knient/Ilopyuntens/Ilozngansauk/3actaBogaBens (Hamam pa3oM IO TEKCTy IbOTo po3ainy — KitieHt) posywmie,
o bark 30008’ s13aHMI po3KkprBaTH iH(OPMAILiTO, [0 CTAHOBUTH 0aHKIBCHKY TAEMHHIIIO, HA BUMOTH JIEP>KaBHUX OPTaHiB
y BHIIQJIKAX Ta B TOPSIKY, NepeadaueHoMy 3aKOHOAaBCTBOM, B TOMY YHWCI HaJaHHS KOHTPOJIIOIOYMM OpraHam
iHpopMallii Ta T JOKYMEHTaIBHOTO MiATBEPP)KEHHsI CTOCOBHO BUKOHAHHSI BaHKOM BUMOT 1T0/1aTKOBOTO 3aKOHO/IABCTBA.
Hisixi 3000B’s13aHHs baHKy B 3B’ 13Ky 13 30epeKeHHSAM OaHKiBCHKOT TAEMHHIII Ta KOH(iAeHIIHHOT iHpopMaIlii, BUKIaaeHi
B JloroBopi abo B iHmuX JoroBopax (3asBax, yroaax, mpoTokosax, jucrax) Kiienra 3 BaHkoMm He po3MOBCIOKYIOThCS
Ha BUMaJKH, Konu baHk BUMyIIeHni Ha CBill po3cy/] epenaBaT Taky iHQopMaIlito TpeTiM ocodam JUIst 3aXUCTY CBOIX
iHTEpeciB Ta y BUNAJIKy nopymieHHs: KiieHToM cBoix 000B’s13KiB iepen bankowm.

18.3. bank € wactunoro rpynu OTII B sixy Bxonsate OTII bank (Yropimuna), fioro miciesi Ta iHozeMHi (il Ta iX gouipHi
kommanii (I'pyma OTII). Kommnanii ['pynu OTII nocTiitHO 0OMiHIOIOTECS iHPOPMAITIEIO Yepe3 3aralibHy iHQopMaliiHy
CUCTEMY, 3aBJIaHHSM SIKO1 € MiHIMI3allig PU3UKY TPYIH B 1ioMy. KiTieHT Hasiae 103B1T HA OTPUMaHHS, BUKOPUCTAHHS Ta
posrosomeHHs iHpopmauii B cepeanni ['pynu OTII, mo crocyetbes 6e3nocepenapo KimieHTa (111 OLIIHKM PU3HKY), 11O
craiyia BijomMa baHky y 3B's13Ky 3 Ai1oBUMH cTocyHkamu 3 Kitientom. Lleii no3Bin nmommproeTbes Ha baHk, 1HIINMX YJICHIB
I'pymu OTII B Yropuiusi Ta 3a i Mexamu, siKi opranizoBati Ta QyHKIIOHYIOTh SK €AMHUI OaHK, Ha [1naTixHI cucTemMn
Ta OaHKIBCHKI acorianii y BUMaIKy BUHUKHEHHS Mi103pHu Ha BUKopucTaHHs KapTku y mraxpaiicekux minsx. Lei qo3sin
3HIMae Oyap-ski npeTensii KiienTa moo nopymeHHs: bBaHKOM OJI0XKeHb PO HEPO3TOJIOIMICHHsT OaHKIBCHKOT TAEMHHIII,
K1 iCHYIOTh Y 3aKOHOJIABCTBI.

18.4. Yxnanenuam/mianucanusam Jorosopy/3assu-ankern/3assu Kiient nae banky g03Bij: Ha nepenauy ingopmatii,
10 cKi1ajae OaHKiBCbKY TaeMHHIO KitieHTa, ycTaHOBaM, oprasizaiism, opraHaM Jep>kKaBHOI BJIaaH, TPAaBOOXOPOHHUM
opraHam, B TOMY YHCJIi Ha 3BepHEHHs HallioHanbHOT MOl CTOCOBHO HeHaIeKHUX [1MaTiHUX orepariid, Aep>KaBHUM
peectpaTopam, TpeTiM ocobaM, 1o nepedyBaioTh 3 baHKOM y OroBipHHMX BiJHOCHHAX a0o ykianu 3 bankoMm morosip
1010 HEepOo3roJiolieHHsT KOoH]ineHuiHOi iHdopmanii, Oynb-sKMM (Qi3UUYHUM ocobaM, caMo3alHATHM 0cobam,
IOPUIMYHUM 0co0aM 3 MeTOro pealizallii npaB banka sk Kpeautopa, 30KpemMa y BHNaIKax, Koiu KilieHToM mopynieHo
ymoBH [loroBopy 3i crmatu boprosux 3000B’s13aHb, y BUIIAKy HEOOXIAHOCTI 3aXUCTY MpaB Ta iHTepeciB banky, y Tomy
yrcii ocobam, ki HaJaBaTuMyTh BaHKy MOCIyry Mo CTATHEHHIO 3a00proBaHOCTI 3a JoroBopoM, 3BEpHEHHIO CTSATHEHHS
Ha MaiiHO Ta IO 3AIMCHEHHIO 1HIIKX i, OB’ I3aHUX 3 peaiizaiieto npaB banka 3a JloroBopoMm, B TOMY 4YHCII, ajie HE
BUKJIFOYHO, & TakKOoXX pEUTHHTOBUM  areHTCTBaM, AayJAMTOPCHKUM  KOMIIAHisIM, IO  3JiHCHIOBATUMYTh
nepeBipky/pedTuHryBansas banky, aBroiMmnopTepam, Aujepam, CTPaXxOBUM KOMIIAHISIM Ta CTPaXOBUM HOCEPEIHUKAM, Y
pasi ykianeHHs KiiieHToM 10roBopy cTpaxyBaHHS 31 CTPaXOBOI KOMITaHIEIO BiJl IMEHI, B IHTEpecax Ta 3a JOPYUYCHHIM
skoro ji€ bank; iHmuM Gi3u4HAM Ta IOPUIMYHUM 0c00aM, 3 METOK BUKOHAHHS BUMOT 3aKOHOJABCTBA, JloroBopy ta
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IHIIMX JOrOBOPIB, yKiIaaeHUX baHkoM, Ta/abo sKIIO HepefdaHHs Takoi iHdopmariil HeoOXinHe BaHKy [isi BUKOHAHHS
CBOiX 3000B’s13aHb 3a JloroBopoM, a caMe, ajie He BHKJIIOYHO, Y BUIAAKY MepeaaHHds iHdopmarii TpeTiM ocodaM, sKi
3IIHCHIOIOTE eMOOCYBaHHS, MaKyBaHHS Ta BignpasineHHs Kaptok Ta/a6o xonsepriB 3 [IIH-komamu, Ta 3 sxumu baHk
YKJIaB BiAMOBiJHI JOrOBOPH MPO HAJaHHS MOCTYT (BUKOHAHHS POOIT; B TOMY YHMCIIi 3 METOIO 3a0€3MeUeHHs peati3alii
MOJIATKOBUX BITHOCHH 1 BIIHOCHH B cpepax OyXTanTepchKoro obIiKy, (piHaHCOBHX MOCIYT, OaHKIBCBKAM YCTaHOBaM,
0aHKaM KOPECIOHJICHTaM, aJBOKAaTaM, KOMIIaHisM, IO 3JiHCHIOIOTh OIIHKY MaliHa, OaHKIBCHKMM acoLliallisM,
nopyuutensm KiieHra, a Takoxx ocobam, siki mepe0yBatoTh 3 KitieHTOM B CiMeHHHNX, pOJUHHUX, TPYJOBHUX BiIHOCHHAX,
B TOMY 4HcCIi HagaHHs bankom pobotonasnesi Kiienra/Opranizamnii/llenciinomy ¢hoHIy YKpaiHW/IHITAM COIiaTbHAM
opranam iHdopmariii mpo BiIKpUTI MOTOYHI/KapTKOBi paxyHku Kiienra ta/abo Homepu Kaprtok Kimienra (PAN), pyx
KOIUTIB Ha TMOTOYHUX/KAPTKOBUX paxyHkax KilieHTa; NpUBaTHUM/IOpUAMYHUM 0co0aM Ta OpraHizamisM s
3a0e3reyeHds] BUKOHAHHS HUMH CBOiX (yHKIiM a0 HamaHHS mociayr baHKy BIAMOBITHO 0 YKIAACHUX MK TaKUMH
ocobamu (opranizamissMn) Ta baHkoM JOTOBOPIB, y TOMY YHCII TIPO BiACTYIUIEHHS ITpaBa BuMoru A0 KiieHTa, 32 yMOBH,
10 nepeadaveHi JoroBopamu QpyHKIii Ta/ab0 MOCIYTry CTOCYIOThHCS MisIIbHOCTI baHKy, sIKy BiH 31 CHIOE BiIIOBITHO J0
3aKOHOJaBCTBA, 30KpeMa, ajie He BUKIIIOYHO, IOCIYTH 3 BiIPaBKHU MOIITOBOI KOPECTIOHICHIIi1, BIIMPAaBKU TOBiAOMJICHb
Ha MOOITBHUHA Ta/ab0 Michkuil TenmedoH, Oynb-IKUM (QI3UYHIM Ta IOPUIUIHAM 0CcO0aM y BHITAKy BiJICTYIUICHHS
(nepemadi) bankom cBoix mpas 3a JloroBopoM TpeTim ocobam Ta/abo y BUIMaAKy BUHUKHEHHS y banky Hamipy 3aiiicHuTH
Take BiACTymieHHs (mepenady) A0 (gakTuyHOTrO #oro 3xilicHeHHs, [lnaTikauM cuctemam Ta/abo dieHam [lnmaTixuol
CHCTEMH 3 METOIO 3[iHICHEeHHsI OOMiHY iH(pOpMAIli€ro Mpo criocoOn 3AiCHeHHs maxpaichkux Aii (4n y iX mimospi), a
TaKOX I KOH(IACHINIITHOrO BUKOPUCTaHHS B iHTepecax KirieHTa 3 meToro 3amobiranns 30utkiB Kiienra Ta banka
BHACJTIJIOK HECAHKI[IOHOBAHOTO BUKOpUCTaHHS KapTku TpeTiMu ocobamu; OpraHy JepKaBHOI BUKOHABUYOI CITy:KOU a0o
NPUBATHOMY BHUKOHABIIIO MPO BIAKPUTTA UM 3aKpUTTs paxyHkiB KiieHTa y baHky y pasi HasBHOCTI iHpopMamii mpo
BHeceHH: KimieHTa 10 €1uHOT0 peectpy OOPKHUKIB Ta/ab0 y pa3i HAIBHOCTI MyOIiYHOTO OOTSDKEHHS pPyXOMOTO MaifHa
KiienTa; - Ha 3aUT KOHTPOJIOIOYOT0 OPraHy CTOCOBHO BUKOHAHHS baHKOM BUMOT TOAaTKOBOTO 3aKOHOABCTBA (Y pasi
NpoILeHHs 00pTy); - y BUNAAKaX, BU3HAUCHUX 3aKOHOAaBCTBOM, KOs baHk 30008’ s13aHuit HagaBatu iHdopmarito Ta/abo
JIOKYMEHTH, 5IKi CTOCYIOThCs KiTieHTa, KOHTPOIIIOI0UOMY OpraHy (TI0JaTKOBIH cIry»k01), B TOMY YHCITi 3 METOIO BUKOHAHHS
BuMor Yronau FATCA Ta/abo 3aransHoro cranmapty 3BiTHOCTI CRS; - y pasi npoBeaenns bankowm akmiid, po3irpariis 9u
IHIIMX 3aXO0JliB, IPY BHU3HAYEHI Ta OTOJIOIICHHI Pe3yJIbTaTiB iX MPOBEACHHS; - KOHTpareHTaM (mapTaepam) banky, ski
3alisHI MPU HajaHHI mocayr banky Ta/abo KimieHTy BiAMOBIAHO 1O YMOB aKIliii, po3irpaliiB 4 iHIIUX 3aX0[iB, B TOMY
yucni y pasi mepemaui bankom iH(popMarii mpo KimbKicTh HapaxoBaHWX OaiiB/O0OHYCIB 3a omeparii, 37ifiCHEeHi 3
BukopuctanusiM Kaprtkun Kiienta; Ha mepemauy baHkom OaHKIBCHKOI TaeMHMII mmif dYac B3aemonii baHkoMm 3
YIIOBHOB)KEHUMHU/ IEPKABHUMH OpraHaMu (30KpeMa, aje He BUKII0UHO 3 [leHciitanM horgoM Ykpainn, MiHicTepcTBOM
nupoBoi TpaHchopMmarii Ykpaiau, MiHicTepcTBoM ekoHOMIKH Y Kpainu, Kabinerom MiHicTpiB Ykpainu, Jlep:xaBHIM
nianpueMcTBoM «/I151», AKIIIOHEpHUM TOBAPUCTBOM «ATEHTCTBO 1HIYCTPIaIbHOIO PO3BUTKY «3p00JieHO B YKpaiHi» Ta
3 IHIIMMH YTMOBHOBKEHUMH/JEP)KABHUMH OpraHaMH) 3 METOK oTpuMaHHs KIIi€HTOM MeHCii, rpOmOBUX JOMOMOT,
COLIaJIbHUX BUIUIAT, KPEAUTY, TPAHTIB, KOMIIEHCALIH, 1HIINX BUIUIAT, TOLIO; Ha nepedady baHkom min dac HamaHHS
TUTATDKHUX TOCYT IHIIMM HaJaBadaM IUIaTKHUX MOCTYT iH(opMalii, 1110 MicTUTh 0aHKIBCHKY TAEMHUITIO, KOMEPIIHHY
TAEMHHMIIIO, TAEMHHUIIIO HajlaBaya IUIATDKHUX MOCITYT, TAEMHUIIO iHAHCOBOTO MOHITOPUHTY TOIIIO.

18.4.1. Yknanenusm Kmientom [orosopy Kitient Hamae banky no3Bii: - Ha HajgaHHS baHKOM iHIIMM HajgaBavyam
IaThkHUX mociyr/IInaTikauM cuctemam iHQoOpMarii, Mo MICTUTh OaHKIBCHKY Ta€EMHHINIO, KOMEPIIHHY TaeMHHUIIIO,
TAEMHUIIIO HaJaBaya IIaTHKHUX TOCHIYT, TAEMHHUITIO (JiHAHCOBOTO MOHITOPHHTY; - Ha HajaHHs bankom HamionanbHil
noninii YkpaiHu 4u iHIIUM [TPaBOOXOPOHHMUM OpraHaM iHdopmallii, 10 MiCTUTh 0aHKIBCBKY TAEMHUIIIO, KOMEPIIHHY
TAEMHHITIO, TAEMHHIIIO Haj[aBada TUIaTiKHUX TOCITYT U HAIEeKHOT ieHTH]IKAIll Cy0'eKTiB ITOMIIKOBHX, HEHAICKHUX
TUTATDKHUX OTepalliii, o MaloTh 03HAKW BYMHEHHS KPUMIHAIBHOTO MPAaBOTIOPYIICHHS, BXHUTTS 3aX0/IiB i3 3aN00iTaHHs
a0o0 MPUNUHEHHS TAKKUX IJIATIKHUX OTepallii.

18.4.2. Kumient Hamae banky no3Bin (3rogy) Ha mepemady iHdopmariii, 1m0 MICTHTh BaHKIBCEKY TAaeMHUIIO Ta
nepcoHanbHi gani KimieHnTa, TpeTiit oco0i, sika BU3HaueHa KoHTpareHToM (raptHepoM) Kiienra (Hagani — KoHtpareHr),
SKHI € CTOPOHOIO OYIb-SIKOTO JIOTOBOPY, 10 yKiIaaeHui Mixk KirientoM Ta Takum KoHTpareHToMm, Ta 3a yMOBH, 110 TAKUH
Kontparent Tex € kiienrom banky 1 bank nepesae taky iHpopmallito, y HOpsJIKY Ta y CociO, BH3HAYEHOMY y JIOTOBOPI
(3asBi), ykmameHo-ro/i mikx bankom Ta KoHTparentom, 30kpema 3aco0amu enekTpoHHOI momTH. KitieHt
npoiHGOPMOBaHUIT Ta yCBiJJOMIIFOE PH3HKH, SIKi BUIUIMBAIOTH 3 (akTy OOMiHY iHPOPMAIIIE€I0 eJIeKTPOHHOIO MOIITO).
OCHOBHMMHU PH3MKAMH €: HECAaHKI[IOHOBAaHE TEpEeXOIUIeHHsS iHQopMallii Yepe3 BUKOPUCTAHHS €JICKTPOHHOI MOIITH,
nyONiYHMX KaHaiB 3B'I3Ky. KUli€eHT MOromKyeTbes, IO €JIeKTPOHHA MOILITa HE € MPOrpaMHUM 3a0e3MeueHHsM, SKe
3abe3neuye HEOOXiMHUI piBeHb 3axHcTy iHpopMalii, 1 mo nepeaada/oTpumanHs bankom iHopMamii 3a 10MOMOror0
€JICKTPOHHOT IOIITH MTPOBOAUTLCS BUKIIFOUHO 3a LIUM J103BOJIOM (Ii€ro 3rozor0) KitieHTa 1 1mij Horo BiANOBiIaNbHICTS.
bank He Hece BiamnoBimanbHiCTH Nepen KiieHToM 3a HempaBOMipHE PO3roJiolieHHs iHpopMaii Ta HaHeceHi 30MTKH,
SKI MOXKYTh BUHMKHYTH B PE3yJIbTaTi nepeaayi/otpumanHs bankoM iHpopmalii eleKTpOHHOI MOIITOIO SIK 3aC000M
KOMYHIKalrrii.

18.5. Hosein Kiienra, BusHavenuii y n. 18.4. (3 miamynkramu) JloroBopy, po3ymieThest ik HanaHHs KiieHToM 3roan
Banky 11010 po3KkpuTTs 0aHKIBCHKOI TaeMHHMIII Y BU3HaYeHUX 1. 18.4. (3 migmyHkTaMu) JloroBopy Mexax Ta BiJIOBITHO
no 3akoHonaBctBa. Llei mo3Binm 3HiMae Oynb-ski mpetensii Kiienta momo mopymieHHss BaHkoM MoJoXeHb PO
HEpO3ToJIONICHHs! 0aHKIBCHKOI TAEMHHMIII, SIKi ICHYIOTh Y 3aKOHO/IaBCTBI.
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18.6. Kiient abo JloBipeHa ocoba KiienTa, nuisixom mianucaHHs 3asBU-aHKETH/3asBU, HaJa€ 03B HA PO3KPUTTS
bankoM OaHKIBCHKOI TAEMHHIII 0CO0aM, SIKI MOXKYTh OyTH OTpMMyBadaMH iH(OpMaIIil B €JIEKTPOHHOMY BUIJIAII 200
MOXYTh MaTH AOCTYyN A0 Takoi iHpopmauii 3a BkazaHoro Kiientom/[loBipeHoo ocoboro KitieHTa eneKTpOHHOIO
MIOLITOIO, AKY BiH HaJgaB baHKy B sIKOCTI KOHTaKTHOI (LUIIXOM O(OpMIICHHSI BiAMOBiAHOI 3asgBU-aHKETH/3as1BH, 3a5BH,
JIOTOBOPY ab0 i gac TeneOHHOTO M3BiHKA 10 J{OBIAKOBOTO HEHTPY ITiCIs MPOXOHKEHHS MPOLEAYpH imeHTH]IKaIil,
4y y iHImUMA 3anpornoHoBaHui bankoM crocib, abo sika 3HaunThes 3a Kimientom y Cucrtemi IHTepHEeT-0aHKIiHTY / Y
Cuctemi Kmient-bank / y nporpamuomy kommiekci banky y «Kaprui Kimienra/Customer»). Kiient no3somnsie banky
BIJICHJIaTH 1H(OPMAIIIIO B €JIeKTPOHHOMY BHTIIA/II Yepe3 BIAKpUTHI KaHal Mepexi [HTepHeT Ha BkasaHy KirieHToMm abo
Hosipenoro ocoboro KirieHTa eneKTpoHHY aapecy eNeKTPOHHOI MOmTH. BCio BiAMOBITANBHICTH 332 PO3TOJOMICHHS
JIAHUX, [0 MOXYTh MICTHTH OaHKIBCHKY TAEMHUIIIO Y MepcoHaNbHI naHi KiienTa TperiMm ocobaM, mio BiaOymocs
BHACHIIOK HajacwiaHHi bankoM iHdopmarii B eTeKTpOHHOMY BHUTIISAI Yepe3 BIAKPUTHN KaHA Mepexi [HTepHeT Ha
azpecy eneKkTpoHHOi momnty, Hagany banky Kimientom/JloBipeHoto ocoboro Kiienrta, Kiient 6epe Ha cebe. Kiient
niaTBepKye, mo bank nonepenus Kiienra, mo ingopmaris, sika nepeaaeTbcs Ha agpecy eIeKTPOHHOI MOIITH, HE €
3axXHILEHOI0 Ta MOXE CTaTH BiZIOMOIO TpeTiM ocobam Oe3 3ronu banky Ta Kiienrta. bank He Hece BiAMOBiJaTBbHOCTI 3a
3aTPUMKH TIPH TOCTABIl €JIEKTPOHHOI IOIITH BHACHTIMOK BHHUKHEHHS IPoOIeM B Mepexki IHTepHEeT, a Takox 3a
HEKOPEKTHE BHECCHHS €JICKTPOHHOI aIpecH Iia Jyac TeaehOHHOro A3BiHKA BHACIIIOK BHHUKHEHHS MPo0jieM B poOOTI
tenedoHii. B pa3i BUHUKHEHHS BUlIeNiepepaxoBaHux mpobieM baHk nokiagae MakCUManbHUX 3YCHIIb IO X YCYHEHHIO.
18.7. KiieHT Takok Haja€ JO3BIT Ha pO3KPUTTA baHkoM OaHKIBCHKOI TaeMHWII Ha ycHuM 3anut KiieHTa, axuil €
BJIACHMKOM OaHKIBCHKOI TaeMHHIl, Ha miAcTtaBi J[loroBopy Ta y wMexax 3amuryBaHoi ycHo KirieHTom
inpopmauii. Jopigku/nmuctu, sxi Hagae bank Kimienty, MoxyTh OyTu miamucani 3 00Ky BaHKy yHmOBHOBa)KCHUMH
0co0aMHu 3 BUKOPUCTaHHAM (pakcumine, 3 uuM KJTieHT TIOBHICTIO TTOTOIKYETHCS.

18.8. 3aranpuuii cranaapt 3BiTHocTi CRS. Kiient Hamae banky mo3Binm Ha 30ip, 30epiraHHs, BUKOPHCTaHHSI,
nepeiaHHs Ta pO3KPUTTS KOHQiAeH iiHOT iH(dopMalii mpo HOro Ta iHdopMallii, 0 MICTHTh OaHKIBCBKY TAEMHUIIIO, Y
BUIAJKaX, BU3HAYCHUX 3aKOHOJABCTBOM, KOJMM baHK 3000B’s3aHui HamaBaTu iHpopMalliio Ta/abo TOKYMEHTH, SKI
crocyroThes KitieHTa, KOHTPOIIOIYOMY OpraHy (I0AaTKOBIN CiTyk0i), B TOMY YHCIIi 3 METOI0 BUKOHAHHS BUMOT Y TOTH
FATCA Ta/abo 3aramsHoro crannapry 3BiTHOCTI CRS.

19. IlepconanbHi nani

19.1. 5, BnacHuK nepcoHaNbHUX TaHUX *, TOBIIOMIICHUH PO MeTy 00poOku baHkoM MOiX nepcoHaNbHUX NaHuX (Oyab-
ska iHpopMamis npo ¢(i3uyHy 0co0y, B TOMY YHCII, OJHAK HE BUKIIOYHO iH(OpMAIis mOA0 Mpi3BHINA, iMEHi, 10
OatpKOBi, iH(OpMaIlii, SIKa 3a3Ha4eHa B MacnopTi (ado B IHIIOMY TOKYMEHTI, III0 TOCBiAIye 0CO0Y), peecTpariiitHoro
HOMepy OOJIIKOBOT KapTKH IMJIaTHUKA MOAATKiB, TPOMaJSHCTBA, MICISl MPOXHUBAaHHS a00 mepeOyBaHHs, Miclsl poOOTH,
Moca i, HOMepiB KOHTAKTHUX Tele(oHiB/(pakciB, agpecu eneKTpOHHOI MOIMITH, Tomo, Hanam — [lepconanbHi maHi), a
came: 31iicHeHHS baHKOoM CBO€T (PiHAHCOBOTO-TOCTIOAPCHKOI JTisSUTBHOCTI, IIPOTIOHYBaHHS Ta/ab0 HAJaHHS IIOBHOTO KOJa
nocinyr bankom Ta/abo Tperimu ocobamu (ocobu, 3 skuMu baHk mepeOyBae B JOTOBIPHHUX BiTHOCHMHAX Ta/ab0 4WieHH
I'pymu OTII, nagami — TpeTi 0coOu), y TOMY YHCHI IUISIXOM 3/[IHCHEHHS TIPSIMUX KOHTAKTiB i3 BilacHMKOM nepcoHabHIX
JaHMX 33 JOIOMOTOI0 3ac00iB 3B’ 3Ky, 3aXUcTy baHKOM cBOiX mpaB Ta iHTEpeciB.

[Migmucannsm Kacosoro noxkymenra / 3asBu-ankeru / 3aseu / JloroBopy npo croxxuBuuii kpeaut / Jloroopy mopyku /
JoroBopy 3acTaBu MaifHOBHUX ITpaB BUMorH / JloroBopy 3a0e3neueHns BracHuk nepcoHaabHUX JaHUX Hajgae banky cBoro
OJTHO3HAYHY 3roJly Ha mepenady (MOLIMPEHHs), y T.4. TpaHCKOpIoHHY, bankoMm Ilepconansnux manux Tperim ocobawm,
3MiHy, 3HUIIEHHA [lepcoHanbHuX naHnx abo 0OMEKEHHS AOCTYITY 10 HUX BiANOBiIHO A0 BUMOT 3akoHy Ykpainu «Ilpo
3aXHCT MEPCOHAIBHUX JaHuX» (Hajgami — 3akoH) Ta 0e3 HeoOXiJHOCTI HalaHHs BacHUKY NepcoHaNbHHX TaHUX
MHCBMOBOT'O TTOBIIOMIICHHS PO 3[i1HCHEHHS 3a3HaYCHUX AiM.

[lignucanusam KacoBoro nokymenra / 3asBu-ankets / 3asisu / JloroBopy npo criokuBuuii kpeaut / Jloroopy mopyxu /
JoroBopy 3actaBu MaifHOBUX IipaB BUMorH / JloroBopy 3abe3neueHHs: BiacHUK mepcoHanbHUX JTaHUX ITiITBEPAUB, IO
B MoMeHT 300py [lepconanbHux nanux, bank nmoBigomus Horo mpo Bonoinbis [lepcoHanbHUX AaHUX, PO CKIAM Ta
3MicT 3i0panux IlepcoHanbHUX MaHMX, PO MpaBa, nependadeHi 3aKkOHOM, PO MeTy 300py Horo IlepcoHanbHUX HaHUX
Ta 0Ci0, AKUM TepenarThes Horo IlepconanbHi naHi.

BracHuKk mepcoHanbHUX JIAaHMX MIiATBEpKye (rapanTye), mo Ilepconanbhi mani Tpertix oci0, ¢izuunux ocid, sKi
nepenarThesl baHky, 3A1MCHIOETRCS 3a 3T0/I0K0 TaKWX (i3WYHHUX 0Ci0, SKi MMOBIOMIICHI PO BiJIOMOCTI, 3a3HAa4YCHI B 4.2
cT.12 3akony.

*BrnacHuk mepcoHanbHMX JaHux —  Koient/Ilopyuurens/3acraBonasens/depxarens/OcHoBani  [lepxarens
Kaprku/[lonaTkoBwuii Jepxarenn Kaptku Ta/abo JloBipeHa/ymOBHOBayKeHa ocoba
Knienra/llopyanTens/3actaBonasus/lepsxares.

19.2. Ilignucannsm KacoBoro mokymenta / 3asiBu-anketu / 3asBu / JloroBopy npo crioxuBumii kpeauT / JloroBopy
nopyku / JloroBopy 3acTaBu MaliHOBHX IpaB BUMOTH / JloroBopy 3abe3nedeHHs, BiacHuK nepcoHalbHUX JaHUX HAJlae
3rony baHky Ha mommpeHHs Horo nepcoHaIbHUX JaHUX NPY BU3HAYEHI Ta OTOJIOIIEHHI Pe3yNbTaTiB aKklii, po3irparis
YW IHIIUX 3aXO0JIiB, SKi MPOBOAUTH baHK, a TAKOX MiATBEPIKYE, IO MOBIAOMICHUH, 110 P BH3HAUYEHI Ta OTOJIOIICHHI
pe3yNbTaTIB aKIliif, po3irpaliB Yu iHIIUX 3aX0/1iB, HOTO Mpi3BHIIE, iM s Ta T0-0aTHKOBI, MOXKYTh OyTH MomupeHi bankoM
HEBU3HAYEHOMY KOJIy 0Ci0, 30KpeMa, ajie HEBUKJIIOYHO, IHIITMM Y4aCHUKaM aKLii, po3irpaliB 4d iHIIUX 3aX0/iB, B TOMY
yrcni y pasi nepepauyi bankom iHpopmamii mpo KiuIbKicTh HapaxoBaHHMX OaniB/OOHYCIB 3a omepauii, 3aificHeHi 3
BukopuctanusiMm Kaptku BiacHuka nepcoHaNbHUX JIaHUX.
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19.3. Ilignucannsm KacoBoro mokymenTa / 3asiBu-anketu / 3assu / JIoroBopy npo CHoKuBUMiA KpeauT / JIoroBopy
nopyku / JloroBopy 3actaBu MalfHOBHX MpaB BUMOTH / JloroBopy 3a0e3rncucHHs, BJjacHHK nepcoHaTbHUX JAHUX HAIA€
Ta NIATBEPAKYI0 CBOIO 3r01y Ta Haja€ 0e3BiAKJINYHMI Ta 0e3yMOBHHUI1 103BiT (IpaBo):

19.3.1. banky, OnepaTopy MOOUTEHOTO 3B 53Ky Ta YKpaiHChKiA MiXKOAHKIBCHKIN Acoriamii 4WIeHIB IUIATIXKHUX CUCTEM
«EMA» https://www.ema.com.ua/about, Bmachuky EMA Anti Fraud Hub (AFH), depe3 skuii mpoBOIUTHCS
MIXTaay3eBHii OOMIH JaHMMHU Ta iX TpaH3UT i3 3actocyBaHHsM API, - Ha 00poOieHHs iHopmanii mpo HajaHHS Ta
OTpUMaHHsI MHOIO (MEHi) TeJIeKOMYHIKaliiHuX, OaHKIBCHKUX, (PIHAHCOBUX Ta CYMyTHIX MOCIYT, 3 METOIO OTPHUMAHHS
MHOIO MOCITyT baHKy Ta 3aXMCTy MOiX IHTEpECiB BiJl MaXpaiChKUX il 3 00Ky TpeTix ocil.

19.3.2. 3niiicHroBatn bankom dikcartito (3amuc) y crocid, Bu3HaueHnit bankoM, ycix 6e3 BUHATKY TeJIe()OHHUX PO3MOB
Mixk BiacHWKOM mnepcoHanbHHMX JaHuUX Ta bankowm; 3xilicHroBaTH bankoM (oTO3WOMKH Ta/abo Bimeodikcariito,
BiJIEOCIIOCTEPEIKEHHS, 3/IMCHIOBaTH (DiKCAIlif0 3a IOTIOMOTOI0 3BYKO3ANHCYBAIBHOTO TEXHIYHOTO 3aco0y BracHmka
MEPCOHANHUX JaHWX, Tperix ocib, mijg Yac HaJaHHS/KOPHUCTYBaHHS OaHKIBCBKUMH TOCIyramu banHky, mpu
BPETYJIIOBaHHI MPOCTpoUeHoi 3aboproanocTti 3a Jlorosopom/KpequTHUM JOrOBOPOM, BUKOPUCTOBYBAaTH baHKOM Taki
¢dotorpadii, aymio- Ta BigeoMarepiaiau B SIKOCTi JI0Ka3iB.

19.3.3. Kutient miaTBepmkye Ta Hajgae 6e3yMoBHY 3roy banky Ta onepatopy MobinbHoro 3B’ 513Ky [IpAT «B®D Ykpainay
ta/abo TIpAT «KwuiBctap», 3 axumu baHK yKIIaB BiANOBIOHI yroaud MpoO CHIBOPAIlO: - HA 3amuT, OOPOOJNEHHS Ta
30epiranns iHdopMatlii, sika crocyeTbest KitienTta, 30kpema 1moao orpuManHs KirieHToM TenekoMyHiKaliifHUX MOCTyT, 3
MeToro otpumanHs Kiientom mocnyr banky; - Ha BukopuctanHs MSISDN TperiMu ocobamMu Juisi BH3HAYCHHSI
KoedillieHTa TeJIeKOMYyHIKaIliiiHoi moBemiHku KitieHTa 3a JOMOMOTOI0 AHANITUYHAX MOJENEeH, TOIMIO, B pPaMKax
KOPUCTYBaHHS TIOCIyTaMH MEPEXi pyXoMoro (MOOUTBHOT0) 3B SI3KY.

19.4. Mlignucanusm Kacororo goxymenra / 3asiBu-ankeru / 3asieu, Kiient HamaB banky srony banky Ha B3aemogito 3
Tperimu ocobamm, a Takox mpaBo baHky 3Beprarucs mo Tperix ocib, B MOpsSAKy Ta Ha yMoBax MependadeHnx
3aKOHO/IAaBCTBOM, MEPCOHANBHI AaHi skux Oynu um Oyayth mepenani Kimientom banky mis BumneHHs bankow, sk
BOJIOJIJIbIIEM 0a3u MEPCOHATBHMX JaHUX, BCIX JiH, SKi, BIAMOBIAHO O 3aKOHOIaBCTBA € 00POOKOIO MEPCOHAILHUX JTAHKX,
B IpoIieci yKIIaJeHHs, BUKOHAHHS Ta npunuHeHHs JloroBopy/KpeautHoro norosopy. I1pu 1isomMy, 000B’SI30K OTpUMATH
3roxy TpeTix ocib Ha 00pOOKY iX MepCOHATBHIX JaHHX JI0 TIepelavi TAKUX MepCOHATFHIX TaHuX baHKy MOKTagaeThCs Ha
Kiienra. Kinienty Bigomo npo nependaueny ct. 182 KpumiHaibHOTO KOJeKCY YKpaiHH BiANOBIAAIBHICTD 32 HE3aKOHHE
30upaHHs, 30epiraHHs, BHKOPUCTAHHS, OMMpeHHsI KoHDineHmiiHoT iHdopmarii mpo TpeTix ocid, mepcoHambHi AaHi SKIX
OynyTh mepenani HUM baHKy.

19.5. Iigmucannsm 3asBu-anketn/3asBu, KiieHT Hagae baHky 3romy Ha mepemady, 3amuT, 0OpoOJICHHS, OOMIH Ta
30epiranHs iHGopMalii, ska crocyeTbes KimieHTa, mix yac B3aeMo/1ii baHkoM 3 yIIOBHOBaKCHUMU/ICPKABHUMHU OpraHaMu
(30kpema, ane He BUKIIOYHO 3 IleHciiiHuM QormoM Ykpainu, MinicTepcTBoM mudpoBoi Tpanchopmarii Ykpainu,
MinictepcTBoM eKoHOMikM Ykpainu, KabOinerom MinictpiB VYkpainu, J[epxaBauMm mignpueMctBoM «JI151»,
AKIIIOHEDHAM TOBapUCTBOM «ATEHTCTBO 1HIYCTPiaJbHOTO PO3BHUTKY «3pobjeHo B YKpaiHi» Ta 3 IHIIMMH
YIIOBHOBa)KEHHUMH OpTaHaMH/JepP/KaBHUMH OpraHaMH) 3 METOK OTpuMaHHS KIIIEHTOM IEHCii, TPOIIOBHX OMOMOT,
COIIIbHUX BUILIAT, IHIIUX BHILUIAT, KOMIICHCAIlil, TPAHTIB, KPEOUTY, TONIO Ta Yy IHINMX BUMAIKaX, BU3HAYCHHX
3akoHOJaBCTBOM Ta/abo J[oroBopoMm.

19.6. Ilinnucannsm 3asBu-ankeT/3asBu, KiieHT Hamae 3romy Ha 00poOky bankom Ta [lmaTihKHOI CHCTEMOI HOro
NEePCOHANBHUX JIaHUX, B TOMY YMCIHI 1 Y 3B’s13Ky 3 poboToto Cepsicy Google Pay / Apple Pay, a Takox Ha nepenauy
(mommpeHHs), y T.4. TPAaHCKOPJIOHHY, OTO NMEPCOHANBHUX JIaHUX, 10 TiependadeHo cranaapramu [lnatixkHoi cuctemu.
19.7. 3araannnii cranmapt 3BiTHocTi CRS. Kiient Hanae banky 3roay Ha nepenauy bankom iHdopmarii Ta/abo
MoKyMeHTiB mo/10 Kirienra, mozo Oynb-skoro paxyHky KirieHTa, sika MicTUTh 0aHKiBCHKY TAEMHHITIO Ta/9H ITEPCOHATBHI
naHi (iHpopmartist ipo ¢izuyHy 0co0y abo iHpopMaris, mo cTocyeThes (Hi3udHOi 0c00H, 30KpeMa: TIpi3BUIlle, iM’ s, TI0
0aThKOBI, 1aTa HapopKeHHs, nogaTkouit HoMmep CLIA (3a HasiBHOCTI) Ta/a00 1HIIOT KpaiHu, afpecH, iHITy iHhOopMaIlito,
BU3HAYCHY YNHHUM 3aKOHOJIABCTBOM YKpaiHH UM 1HIIINM 3aKOHOaBCTBOM, MDKHAPOTHUMHU YTOJIaMH TOIIO) Y BUMAKAX,
BU3HAUCHUX YHHHUM 3aKOHOJABCTBOM YKpAaiHH UM 1HITUM 3aKOHOJABCTBOM, MIXKHAPOJIHUMH yroJaMH, KOHBECHIIISIMHU,
TOIIO, KOJI1 BaHk 3000B’s3aHMl Ha/laBaTH iH(pOPMAIIiF0 Ta/ab0 JOKYMEHTH, SIKi CTOCYIOThCs KitieHTa, KOHTPOJIIOIUYOMY
oprany (IIOJaTKOBI# CTy»01), B TOMY YHUCII 3 METOI BHUKOHaHHs BUMOT Yroau FATCA Tta/a0o 3arajibHOro CTaHaapTy
3BiTHOCTI CRS.

20. Cioco6m koMyHiKamii

20.1. Moimomnenns: banky, mo crocyrorhest KiientiB banky 1 He MICTHTB BiJIOMOCTEH, 10 CTAHOBIISATH OAHKIBCHKY
TAEMHUIIO 4M KOoHQigeHIiiHy iHpopManito KiieHTa, Moxxe OyTH HampapieHO baHKOM HacTyIMHHUMH CIIOCOOaMHU:
iHpopmyBanua Kananamu koMmyHikaii, po3MillleHHsI TAKOTO MOBiIOMJICHHS Yy BiaaineHi banky ta/abo na OdinifiHomy
caiiti banky. KitieHT 3000B’3y€ThCsI CAMOCTIHHO 03HAMOMITIOBATHCS 3 TIOBiIOMJICHHIMH baHky He piaiie Hix 1 pa3 Ha
MiCSLb.

20.2. Inm1i noBimOMIIEHHS, 3asiBH, 3asBU-aHKETH, JOTOBOPH, JOAATKOBI JOrOBOPH, JIHCTH, BAMOTH, JOBIJKH, MJIATIXHI
IHCTpYKLii, BUIIMCKM MO paxyHKaM, KBHUTaHIIi, JOKYMEHTH, iHIIa iH(poOpMalis, siKa MEPeaaeTbCcs CIIOKHBAYaM
(hiHAHCOBMX IOCJYT, 1[0 BH3HAYeHa 3aKOHOJABCTBOM, TOIIO, 110 Hampasise ogHa CTopoHa iHImiK (Hamam pa3oMm —
IoBinomnenns), y banky 31iHCHIOIOTbCS 3 BUKOPHUCTAHHAM HACTYIHHUX CHOCOOIB KOMYHIKalii Ta y HACTYIHOMY
TOPSIIKY:
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20.2.1. IloBinomyieHHs1 Ha ManepoBoMy Hocii. [ToBiJOMJICHHS y MUCHMOBIH (OpPMi Ha MMAanIEpOBOMY HOCIT BBaXKAEThCs
HaIpaBJIEHUM HaJIE)KHUM YMHOM, SIKIIIO0 BOHO BIJIIPABIEHO MOIITOBUM 3B’ 3KOM (PEKOMEHI0BAHUM JINCTOM, JIUCTOM 3
OTOJIOIICHOIO I[IHHICTIO 3 OMHCOM BKJaJeHHA a0o0 1HIIMM JIMCTOM, JOCTaBKa SIKOTO MOXKE OYTH AOKYMEHTaJlbHO
HiATBEp/KEHa), a00 ToCcTaBiieHi 0cooucTo oHier0 i3 CTopiH iHmiH CTOPOHI 4H Kyp’ €pPChKOO JOCTABKOKO 32 IMOIITOBOIO
aapecoro CTopoHH, AKa € orpuMmyBadeM [loBimomieHHs.

3acrepe:xenns: [Ipu 3MiHi cBO€i momToBoi aapecu, Kiient 30008’ s3anuii Heraitno moBimomutu npo ue bank. [lo
OTPUMaHHsI Takoro moBigoMicHHs, BCi [loBimomiienns Bin banky HanexaTh A0 BimmpaeieHHs/monaHHs KimieHTy 3a
MIOIIITOBOIO apecoro, BKazaHo B 3asaBi/3asBi-anketi/loroBopi/y Cuctemi Inteprer-6ankinry/ Cucremi Kiient-bank
y nporpamHoMy komrutekci barky y «Kaprmi Kimienra/Customer».

20.2.1.1. bank Hanpasnsie [loBizomiIeHHs Ha TarepoBOMY HOCii Ha OIITOBY aapecy Kiienra, sika 3a3Hadena Kiienrom
y 3assi/3asaBi-ankeri/JoroBopi/y Cucremi Iateprer-6ankinry/Cucremi Kiient-bank y mporpamMHOMY KOMILIEKCI
banky y «Kaptmi Kiieara/Customer» sk adpeca nposcueannsn/adpeca paxmuunozo micysa npoxcueanns (aoo micuye
MUM4aAco6020 nepedysanns Ha mepumopii Ykpainu (011 nepe3uoenmia)).

20.2.1.2. TloBimomieHHS Ha ManepoBOMY HOCII, SKi HajiciaHi MOIITOK a0 cIyXk00r Kyp €pcbKOi JOCTAaBKH,
BBAXKAETHCA OJepkaHUM iHmOK CTOPOHOIO B [IeHb, 3a3HAUYEHWH B KBUTAHIII YH IHIIOMY JIOKyMEHTI i3
IITEMITEIeM/BIIMITKOIO  BIITUIGHHS TIOIITOBOTO 3B’SI3Ky a00 CIyXOW Kyp’€pchbKOi JIOCTaBKH, OTPHMAaHUM
BignpaBHukoM [loBimomienHs, npo Bianpaenenns [loBigomieHHs.

20.2.2. ToBinomiiennst B Cucremi IntepHer-6ankinry / B Cucremi Kiuient-bank. I1oBiqoMIICHHS BBaKarOThCs
HANpaBJICHHUMH HAJCKHAM YHHOM, SIKIIO BOHH BiampasicHi bankom 3a momomorow Cuctemu InTepHeT-0aHKiHTY /
Cucremu Kiient-bank. [ToBinomienHs, siki Hanicnani bankom 3a monomororo Cucremu [HTepHer-6ankinry / Cucremu
Knient-bank BBaxkatoThcst orpumannmu Kimientom y paty BianpasneHas bankom Takoro [ToBigomieHHS.

20.2.3. IToBimomJieHHs Ha ajpecy eJeKTPoHHOI mowTH. [loBimoMmieHHs Bix banKy y enekTpoHHiH Gpopmi BBaXKaeThCS
HalpaBJICHUM HAJIC)KHUM YUHOM, SKIIO BOHO BiampaieHe KiieHTy 3aco0aMu eNneKTpOHHOTO 3B’SI3KYy / B Mepexi
InTepHeT Ha agpecy eleKTpoHHOI momTH, siKy Kmient/[oBipena ocoba Kiienta HagaB baHKy B SIKOCTI KOHTakTHOT
(mmsxom odopMIeHHs BinMmOBiAHOT 3asBH-aHKETH/3asBU, 3asBU, AOTOBOpPY abo0 mix 9ac Tene(OHHOTO A3BIHKA O
JI0BiIKOBOTO LIEHTPY MICIs IPOXOKEHHS MpoLeAypH iaeHTrudikamii, 4 y iHmui 3anpornoHoBannii baakom cmocio,
abo sika 3HaunThCs 3a Kiientom y Cuctemi IntepHer-6ankinry / Cuctemi Kiient-bank / y mporpaMHOMY KOMIUTEKCI
banky y «Kaprui Kiierara/Customery).

20.2.3.1. KimieHT BU3HA€E, MO HA JOCTAaBKY €IEKTPOHHOI MOMITH y OyIb-IKUH 9ac MOXYTh HECTIPUSATIMBO BIUIMHYTH
npobiemMu 3 Mmepexero [HTepHeT, dopc-MakopHi OOCTaBHHHM, BKIOYal0uM 0e3 OOMEKEHHs BTPYyYaHHS B ILIOLLY
NOKpUTTS Mepexki [aTepHeT. bank He Hece BignoBiganpHOCTI Iepen KimieHToM 3a Oynb-sKy BTpaTy, MOIIKOIXKCHHS a00
BUTpaTH, moHeceHi Kiierrom mpsimo abo mo6idHo, B pe3ynbTaTi OyAb-IKUX TPYIHOIIIB, IO BUHUKIN Yy TIpOBaiiiepa
nociyr InTepHer-38's3ky KiienTa. baHk He Hece BiAMOBIAAIBHOCTI 3a 3aTPUMKH MPH JIOCTAaBIII €JICKTPOHHOI MOIITH
BHACITIZIOK BUHUKHEHHS TIPo0JIeM B MepexXi [HTepHeT, a TaKoK 32 HEKOPEKTHE BHECEHHS! eJIEKTPOHHOI aJJpecH ITiJ] 4ac
TeneOHHOTO A3BiHKA BHACIIIOK BUHUKHEHHS IIpobeM B po0OoTi TenedoHii. B pa3i BUHHKHEHHS BUIIE IIEpEPaxOBaHUX
npobiem baHk noknaze MakCUMalbHUX 3YCHIIb AJsl iX ycyHeHHs. CTOpPOHM IOMOBHJIMCS, L0 1aTa, y AKy baHk
(axtuuno HanpasuB Kiienty enextponne [1oBigoMiieHHsI Ha ajipecy eNneKTpOHHOI nowTH, Ky Kiient/[loBipeHna ocoba
Krienrta HagaB baHKy B SIKOCTI KOHTAaKTHOi, BB@)KAE€THCS JATOI oOjepKaHHA KIEHTOM Takoro eleKTPOHHOTO
[ToBigoMieHHs 6e3 T0AaTKOBUX MOBIIOMIICHB Ta IMiITBEpKEeHB 3 00Ky KirieHTa.

20.2.4. SMS-noBinomsenns. IlopimomiienHs Big banky y Burimsgi SMS-nosigomiieHHs (B TOMy dwMCcai 13
3actocyBanusM: Viber, WhatsApp, Telegram, Facebook Messenger (3a ymoBH TexHiuHOT MOXJIHBOCTI baHky Ta
JI03BOJIy BHKJIIOYHO 3a pilleHHsIM baHKy) BBaKae€ThCsl HANPABICHUM HAJEKHHMM YHMHOM, SIKIIO BOHO BiANIpaBiICHE
Knienty Ha BkazaHmii B 3asBi/3asBi-ankeTi/3asBi/Joroopi/y Cucremi [HTepHeT-0aHKIHTY/y TPOrpaMHOMY KOMIUIEKCI
banky y «Kaprui Knienra/Customer» - Homep MoOuisHOrO Teiedony / dinaHCOBUH HOMEP MOOUILHOTO TenedoHy
KitienTa. [loBimomnenHs, siki Haxiciaani bankom y Burisini SMS-1oBijoMIeHHs BBaXarOThCs OTpuMaHuMu KitieHToM y
naTy BignpasieHHs bankom Takoro SMS-TIOBiTOMIIEHHS.

20.2.4.1. KnieHT BH3Ha€, 110 Ha A0cTaBKy SMS - MOBiOMJICHHS y Oy/Ab-SIKUIl 4ac MOXKYThb HECHIPUSTINBO BILTHHYTH
poOJIEMH 3 MEPEKEI0 MOOUIBHOrO 3B'I3KY, (OpC-MaKOpHI OOCTaBMHM, BKJIHOYAOUU 0e3 OOMEKEHHS BTPY4YaHHs B
IUIOIy TTOKPHUTTS Mepexi. bank He Hece BiamoBimanbpHOCTI nepen KimienToMm 3a Oyab-sKy BTpary, MOLIKOMKEHHS a0o
BUTpaTH, MoHeceHi KiieHToM mpsiMo abo To0ivHO, B pe3ysibTaTi OyAb-SKUX TPYTHOIIIB, 110 BUHHUKIIM Y MpoBaiiiepa
nocinyr MobinpHOTO 3B's13Ky KitienTa. BuacHa jgoctaBka SMS - moBijomiieHb He Moke OyTH rapaHTtoBaHa baHkom,
OCKIJTbKY BOHA 3aJIEKHTh Bijl 0araTb0X YNHHHUKIB, TAKUX SIK: Tpadik B Mepexki MOOUIBHOTO 3B'SI13KY, MiCIIE3HAXOIKEHHS
MoOinpHOTO Tenedony KirieHTa B Mexkax JTOCSKHOCTI, @ TAKOXK YW BBIMKHeHHN MoOinpHHI TenedoH KiienTta. bank He
€ OIIepaTopoM MOOLIBHOTO 3B'A3KY, 1 TOMY HE MOXE rapaHTyBaTh A0cTaBKy SMS - noBizoMieHb. baHk mokiamae BCix
3yCHJIb JUIS CHPUSTHHA IIBUAKOMY YCYHEHHIO 3001B y po6oTi mocimyru SMS-iHdQopMyBaHHS.

20.2.5. Kiienr abo JosipeHa ocoba KiieHTa, nmuisxoMm mmignmucaHHs 3asBH-aHKeTW/3asiBH, Haja€ JO3BUI Ha
BignpasieHHs bankom [loBimomiens, criocodamu, 1o Bu3HaueHi y nyHkti 20.2. Jlorosopy (3 migmyHkTamu). Bcro
BIJINIOB1IaJIbHICTD 3@ PO3TOJIONICHHS TaHUX, 10 MOXKYTh MICTUTH OaHKIBCHKY TAEMHHIIIO UM TIEPCOHAIbHI naHi KitieHTa
TpeTiM ocobam, mo BiAOyIOocs BHACHIIOK HajcwiaHHs bankom [loBigoMieHb 3a agpecoro/eNeKTPOHHOI aapecoro,
HOMepoM Tenedony, mo Oynu HanaHi banky Kinienrom/[Ioipenoro ocoboro Kiienra, Kiient 6epe Ha cebe.
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20.3. 3roaa Kuienra Ha komyHikamiro. nsxom mianucansas Kiienrom KacoBoro nokymenTa/3asBu-aHKeTH/3asBu/

Horoeopy/Kpeautnoro goroBopy/Jlorosopy mnopyku/JloroBopy 3actaBd MaWHOBHX IIpaB BuMoru/Jlorosopy

3a0e3neueHHs OCTaHHIN Hajae mpaBo baHKy Ha pO3MOBCIOIKEHHS Yepe3 eNEeKTPOHHI Ta nmomToBi aapecu Kiienrta abo

HUISIXOM BiampasieHHs SMS-MoBinoMieHb 3a pekBi3uTamu, noBimomieHnMu banky Kiientom, indopmamiinmnx

TOBiTOMIIEHB 0e3 OyAb-IKOTO I0IaTKOBOTO MOTIEPETHHOTO MOBiTOMIIEHHS! BaHKOM PO Take pO3MOBCIOKEHHS, B TOMY

YHCI 13 3aly4eHHsIM TpeTiX oci0. Jlo Takux MOBIJOMIICHb MOXE HaJexaTH Oyjab-ika iHpopMarlis, 10 CTOCYEThCS

HoroBopy abo BukoHaHHs Ha 3anmuT KiieHTa HagaHHsS 3amuTyBaHOi iHQoOpMalii, JOBIJOK Tomo, abo MOB’s3aHa 3

BUKOHaHHSIM JloroBopy, abo He crocyeThcsi JlOroBopy, 30Kpema, alie He BUKIIOYHO, MO0 TPOBEJCHHS aKIlii,

BIIPOBAPKCHHA baHKOM HOBHUX MOCITYT Y MPOAYKTIB, a TAKOXK 1H(OpMAIIis IPO TMOCIYTH TPETiX 0cib, 0 MOB’s3aHi 3

nociayramu Ta npoayktamu banky Tomo. bank He Hece BiANOBIZaNbHOCTI 3a PHU3HMKH, TIOB’sI3aHi 3 BiANpPaBKOIO

iH(hopMarlii BUIIEeBKa3aHUMH KaHAJIAaMH 3B’ 3Ky, B TOMY YHCII, SKIIO HampaBiieHa iH(GOpMaIlisi MOXKe CTaTH BiIOMOIO

TpETIM ocobam.

20.3.1. KiieHnT Hazae CBOYO 3rojly Ha Te, 110 bank Mae mpaBo TeneoHyBaTH HOMy, HAPaBJISITH BIJIOMOCTI PO CTPOK

BUKOHAHHS Ta po3Mip ioro 30008’ s13aHb niepen bankoM, 3anpoBamkenHs: KpequTHUX KaHiKyI 3a iHiniaTuBolo baHKy,

HapaxyBaHHS, BHWKOHAHHS/HEHalle)kHe BUKOHaHHA KirieHTOM cBoix 3000B’s3aHb 3a  JloroBopom/KpemuTHuM

moroBopom/JloroBopom mopyku/JloroBopoM 3acTaBum MaiHOBHX TIpaB BHMOTH//loroBopoM 3a0e3nedeHHs, IHITY

iHpopMaLlilo Ta MOBIJOMIICHHS, NOB’s3aHi / mepeabadeHi JJoroBopoM, a Takox KomepuiiiHi mpomosuiii banky ta

pEeKIaMHI MaTepiaiy 3a JOMOMOTOI0 TIOIITOBHUX BiANPABIEHb Ta JIMCTIB-3BEpHEHB, EJICKTPOHHHUX 3aC001B 3B’ 513Ky, SMS

— TIOBiOMJICHB, TOIIO Ha angpecu / HoMmepH TenedoHiB, aapecu enekTpoHHoi momTH. [Ipu mpomy Kiient Hece Bci

PH3UKH, TIOB’s13aHi 3 TUM, 1[0 HanpapicHa baHkoM iHGopMaIllisi cTaHe TOCTYITHOI TPETIM 0CO00aM.

20.4. bank mix yac HanpaeneHHs1 [1oBijoMIIeHb, THCTYBaHHs YM HaAaHHS Ha 3anuT KirieHTa MUCBMOBOI iH(pOpMarii
MO’K€ BUKOPHCTOBYBaTH (haKCHMiIbHE 200 iHIIE eIeKTPOHHE BiITBOPEHHS MIANMUCY ocamoBoi ocodn banky Ta/abo

nevyatku baHKy 3a JOOMOTror0 3aC00iB MEXaHIYHOT0, €JICKTPOHHOI0 a00 iHIIOTO KOMiOBaHHS.

20.5. Y upomy po3aimi CTOpOHHM BU3HAYMIIU CITIOCOOM KOMYHiKallii Ta 3axoau 6e3neku. 1o crocyeTbes 3axoiB Oe3neku
y KOPUCTYBaHHI JIeIKUMHU TEXHIYHUMH 3ac00aMU KOMYHIKaIlii, Takumu sik Cuctema InTepHeT-06aHKiHTY, 4t TO CHctema
Kiienr-bank, To CTopoHM BH3HAYMIM 3aXOAW O€3MEKH Yy OKpEeMHUX AOroBOpax, Ha mifcTaBi skux KiieHty Oymo
niakmodeHo nocinyru Cucremu lareprer-6ankinry / Cucremu Kiienr-bask.

21. biopo KpeInTHHUX icTOpiM

21.1. Hlnsixom mianmcanHs 3asBU-aHKeTH/3asBU Ta/abo ykmameHHs [loroBopy/loroBopy Mpo CHOXHUBYHNA KPEIUT
(KpenutHoro norosopy), Kmient/epxarens Hagae banky 3romy Ha 30ip, 30epiranHs, BAKOPUCTAHHS, MOIIUPEHHS Ta
nepegavy J0 Opo KPeIuTHUX icTopid iH(popMalii, mo ckianae KpeauTHy icropito Kiienrta/[lepxatens B 00’ emi
BH3HAYEHOMY 3aKOHOJIJABCTBOM, a TaKOXK Ha JIOCTYM 0 KpeauTHoi icropii Kimienrta/Jlepxkarens (3riqHo mepemniky 0ropo
KPEAWTHUX iCTOpiH, BU3HaueHOro y myHKTi 21.4. JloroBopy).

21.2. 3a3HaueHa B 11boMy po3aiii JJoroBopy 3roaa Ha HamanHs bankom indopmartii npo Kiienrta//lepxxarens 1o 0r0po
KpPEIMTHUX iCTOPIH, a TaKoX 3roja Ha 3anut bankom indopmanii npo Kimienra/[epkarens (KpeaAUTHOTO 3BiTY) B Oy/Ib-
SIKOMY OIOpPO KPEAMTHUX ICTOPiH iFOTH MPOTATOM BChOTO CTPOKY Ail JloroBopy/Kpeaurnoro norosopy.

21.3. bank Mae mpaBo OHOBIIIOBATH iH(popMalito moao JJoroBopy/KpeautHoro noroBopy 10 BCiX OIOpO KpPEeIUTHHX
iCTOpIii, IO AilOTH Ha TepuTopii YKpaiHu B pamkax 3aKOHOJABCTBA, Ta 3 SKMMH y BaHKy MiAMUCaHO JIOTOBOPHU TPO
CIIBITPAIIIO.

21.4. Tlepenik 610po KpeaUTHHX icTOPIii:

IpAT «llepuie BceykpaiHchbKe 610p0 KpeAMTHHUX icTOPii»

VYkpaina, 02002, m. Kuis, Bysn. €srena Ceepctioka, 11, 3-if moBepx (J1iBe KpHio);

AT «Mi:xxkHapoaHe 010p0 KpeAUTHHX icTOpiii»

VYkpaina, 03062, m. Kuis, np. [lepemorn, 6. 65, od. 306.

22. FATCA

22.1. KmienT Hanae banky oHO3HA4HY 3ro/1y Ha iepenady bankom iHpopmariii Ta/abo mokymenTiB moao Kiienra, mozmo
Oynb-sikoro paxyHky KirieHTta, sika MiCTUTh OaHKIBChKY TAEMHUIIO Ta/9H TIEPCOHANBHI JaHi (iHdopMaris mpo Qizndyay
0co0y abo iHdopmaliis, 0 CTOCYEThCs (Pi3UUHOT 0COOM, 30KpeMa: MPi3BHILE, iM’sl, M0 OATHKOBI, JlaTa HAPOHKCHHS,
nojarkoBuit Homep CIIIA (3a HasiBHOCTI), anipec, iHITY iH(pOpMaIliro, BA3HAYCHY YHHHIM 3aKOHO/IABCTBOM YKpaiHU un
1HIIMM 3aKOHOJABCTBOM, MIDXKHAPOJIHUMHU YIOAaMH, TOILIO) y HACTYITHUX BUITAJKaX:

22.1.1. V Bunanky HasBHOCTi Yy KitienTta monaTkoBux 30008’ s13anb nepen CIIA (monatkosuit pesugent CIIA), Kmienrt
Hajae banky ojHO3HA4HY 3roay Ha mnepeaady bankom indopmarii o0 Kiienra, Oyap-skoro paxyHky Kiienra, sika
MIiCTHTB 0aHKIBCbKY TAEMHHMLIIO Ta TIepCOHaBHI aHi (iHopMmauist npo dizuuHy ocoly abo iHpopmalis, 0 CTOCY€EThCS
(hizuuHOi 0c0o0OM, 30KpeMa: Mpi3BHILE, iM’s, 0 OaTHKOBI, JlaTa HapoXKeHHs, nmoaatkoBuii Homep CLLA, agpecu Tono),
IMonatkogiii ciryx061 CILIA 3a ymoB Ta y BHmajakax, nependoadennx 3akonamu Cronyuenux IlItariB Amepuku «IIpo
BIJIIOBIIHICTh 1HO3EMHHMX PaxyHKIB BUMOTIaM IOAAaTKOBOTO 3aKOHOIABCTBa», «IIpo MmomaTKOBI BUMOTH 0 1HO3EMHHX
paxynkiB» (Foreign Account Tax Compliance Act) (mamani — «FATCAy). KimieHT miaTBepmKy€e HasBHICTh 3rOIH
¢bisnuanx ocid Ha nepeauy bankowm ix mepconanpHuX naHux [lonarkosiii cyx6i CIHIA. ¥V Bunaaky 3apaxyBaHHS Ha
paxyHok Kiienta xomtiB, mxepenom noxomkeHHs skux € CHIA, Kmient Hagae banky mopydeHHs (mpaBo) Ha
31iCHeHHs goroBipHoro cnucanHs 30% Big cyMu IaTexy Ta nepepaxyBanHs ii Ha paxyHok [logaTkoBoi ciy:x6u CLLIA
3a yMOBH, K110 KiieHT BiMOBUBCS noBifoMuTH baHK 1po HasgBHICTH B HhOr0 nogatkoBoro cratycy CIIA, abo, sKio
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KitienT € piHaHCOBOIO yCTaHOBOIO, sika He 1oTpuMyeThest BuMor FATCA. KiieHnT 30008’ s13aHuid poindopmyBatu baHk
mpo HaOyTTsA/3MiHy crartycy mogarkoBoro pesugcHTa CIIIA Ta Hamatu Banky BiONOBiIHI HMiATBEPIKYIOUl JOKYMEHTH
npotaroM 15-tTu poOouymx AHIB 3 MOMEHTY HacTaHHA Takux 3MiH. [Ipum BukoHaHHI AopydeHb KitieHTa mono
nepepaxyBaHHs KOIITIB 3 paxyHKy KiienTta bank He Hece BinnoBigansHOCTI nepen KimieHToM, HOT0 KOHTpareHTamu 3a
OyIb-sKi yTpuMaHHs, 00MeXeHHs, OJIOKYBaHHS KOIITIB OaHKaMI-KOPECIIOHIEHTaMH, B TOMY YHCIIi, SIKIIO TaKi HACI KA
TIOB’s13aH1 13 BAKOHAHHSAM 0aHKOM-KOPECIIOHJCHTOM BHMOT,  TAKOX 3a Oy Ib-sKi OB’ sI3aHi 3 IIMM 30UTKU Ta BUTPATH.
22.1.2. Y Bumagkax, BU3HAUYEHHX YMHHUM 3aKOHOJABCTBOM YKpaiHH UM 1HIIMM 3aKOHOJABCTBOM, MIKHAPOJHHMH
yrogaMu, KOHBEHIIISIMH, TOI0, Ko bank 3000B’s3aHmii HagaBaT iH(OpMaIito Ta/abo JOKYMEHTH, SIKi CTOCYIOTHCS
KitienTa, KOHTpOIIOIOYOMY OpraHy (ITOJATKOBil Ciryk0i), B TOMy YHCIi 3 MEeTOI0 BHUKOHaHHS BuMor Yromm FATCA
Ta/abo 3aransHoOro cranaapry 3BitHocTi CRS.

22.1.3. Y Bunajky, SKIo Oyab-sKi HAAXOHKEHHS, oTpuMaHi KilieHTOM MiAnsararoTh OmOAaTKyBaHHIO ab0 CTSATHEHHIO
srigHo BuMor FATCA, KiieHnT nopydae Ta Hajgae banky cBoro 6e3BiAKmyHy 3rofy Ha BUKOHaHHA | LimaTixHIX oneparii
3 [JloroBipHoro cnucanHs B 0o0cs3i, HeoOxigHOMy ans BukoHaHHs BUMOT FATCA 3 Oyap-sikoro paxyHky Kiienra,
Bigkputoro B banky. bank € OTpuMyBauem KOmTiB 3a TakuMHu [InatixHUMU onepaniiiMu 3 JloroBipHOTO CiMCaHHS Ta
CIPSIMOBYE iX BiMTOBIAHO 10 MeTH J[OTOBIPHOTO CTIMCaHHS.

23. dinaHCOBH MOHITOPHHT

23.1. Knient/Ilopyuntens/[lo3nyansauk/3actaBoiaBenb (Hajamdi pa3oM IO TEKCTy Lboro po3ainy 23 — Kitienr)
3000B’s13aHKUH HajaBaTH Ha 3anuT baHky (muckMoBHi a00 ycHUI) iHQOpMaLito, HOSICHEHHS Ta JOKYMEHTH, siKi baHk Mae
npaBo BuMaratu Bijg KimienTa BiamosigHo 10 3akoHy Ykpainu «IIpo 3amobiranas Ta mpoTHito neratizarii (BiIMHBaHHIO)
JOXOIB, OJCpKaHUX 3JIOYMHHUM UIISIXOM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3IOBCIOJLKEHHS 30poi
MacoBOT'O 3HMIICHHs», HOPMATHBHO MpaBoBuX akTiB HBY uu iHIOro 3aKkoHOAaBCTBa, MDKHAPOJAHUX YroJl, KOHBEHIIIH,
B CTPOK He mi3Hime 3-x Pobounx nHiB i3 qHs1, konu KiieHT oTpumaB Takuii 3anut Big baHky.

23.2. bank Mae mMpaBo B OHOCTOPOHHBOMY TMOPSIKY AOCTPOKOBO po3zipBaTu JlOTOBip Mpo BHAaYy Ta 0OCIyrOBYBaHHS
IUIATDKHUX KapToK (myOuniunwmii) / Jlorosip npo cnokuuuii kpeaut / Jlorosip mopyku / JIoroBip 3acTaBu MaiiHOBHX MpaB
BuMord / JloroBip 3a0e3neueHHs (Hajgaii pa3oM M0 TEKCTy [OTo po3aiiay 23 — Jlorosip) Ta/abo BiIMOBUTH (3yITUHHTH,
npm3ynuHuTH) HagaHas Kiienty BaHKIBCHKOI MOCTyTH, B TOMY 9YHCHI MIOAO0 3MIHCHEHHS PO3PaXyHKOBHX 1 KaCOBHX
omepatiii Ta/abo 3akputu KaptkoBuii paxynok KiieHTa y Bumaakax Ta y HOpsIKy, nependadeHux 3aKkoHOJaBCTBOM
Ta/abo JloroBopom, 30Kkpema (ajie He OOMEKYIOUUCH 1M ):

- TIpH HasBHOCTI (DaKTiB, 10 CBiAYaTh mpo mopymeHHs Kimieatom 3akoHomaBcTBa, 6aHKIBCHKUX TTPABILT;

- y pa3i BUHUKHEHHS CYMHIBIB y JIHCHOCTI pO3paxyHKOBO-KaCOBUX JIOKYMEHTIB Ta 3aKOHHOCTI POBEICHHS OTepaIliii;

- TIpY BiJIMOBI y HaJaHHI, HCHaJaHHI a00 HeHajaHHiI KiTieHTOM y BCTaHOBJICHHMI B MUCHMOBIM BMMO3i BaHKy cTpok
BiJTOMOCTeH 41 IOKYMEHTIB, ki baHk Mae mpaBo BuMarartu, abo YMICHOTO HaJJaHHS HETIPaBAMBHX BiIOMOCTEH Tpo cebe,
HeoOXimHuX tst 3’sicyBaHHS ocobu Kiienta, crarycy KirienTta, HeBiAMOBIAHICTh IpOBeAeHHAS (DiHAHCOBOI omeparlii cyTi
nisutbHOCTI KitieHTa, #ioro QiHaHCOBOMY CTaHy, a TAKOXX y BHIIAJIKy BCTAHOBIICHHS, 110 TaKa OMEpallisi MiCTUTh O3HAKU
orepallii, sika mijysirae GgiHaHCOBOMY MOHITOPHHTY BiAMOBiAHO 70 3akoHy Ykpainu «[Ipo 3amobiraHHst Ta IpOTHAIIO
neranizamii (BiIMUBaHHIO) JTOXOJIB, OJIEP’KAHUX 3JOYMHHHUM MUIIXOM, (piHAHCYBaHHS TepOpu3My Ta (iHAHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0i MAaCOBOTO 3HUIIICHHS» Ta/a00 HOPMATUBHOTO MpaBoBoro akty HBY;

- y pa3i He MOMJIMBOCTI TPOBEJICHHSI baHKOM HaJIe)KHMM YMHOM ifieHTUdiKalii Ta Bepudikaiii, HaleKHOI IepeBipKH
BiacHuKa paxyHky (Kiienra/nosiputens) Ha iMm’s sikoro [loBipeHa ocoba KimienTa Binkpuia y baHky paxyHOK;

- Yy BUNAJKax nependadeHux crarrero 15 3akony Ykpainu «lIpo 3amobiranHs Ta MpOTHIIIO Jierajizailii (BiIMHUBaHHIO)
JOXOJIB, OJICp’)KaHUX 3JIOYMHHUM NIISXOM, (PiHAHCYBaHHIO Tepopu3My Ta (HiIHAHCYBaHHIO PO3MOBCIOJIKECHHS 30poi
MacoOBOT'O 3HUIICHHS».

23.2.1. YmoBu moao nopsaxky posipsanHs loroBopy 3a iHimiatuBoro baHky Ta moBepHeHHs Kili€HTy 3ainumukiB Ha
KaptkoBomy paxyHKy (y pa3i HasiBHOCTI) CTopoHM Bu3HaumiIHu y po3zaimi «10. Ctpok aii Jlorosopy. [Topsimok po3ipBaHHs
Horosopy. [Topsinok 3minu ymoB Jorosopy ta Tapudis banky» Jlorosopy.

23.3. KiieHT po3yMi€ i MM MOTOKYETHCSA 3 THM, IO baHK € Cy0’€KTOM TMEepBHHHOTO (DiHAHCOBOTO MOHITOPHHTY 1
3000B’s3aHUN HA/JaBaTH BiJIOBITHOMY YIMOBHOBRXEHOMY OpraHy JAepaBHW iH(opmamiro mpo (iHaHCOBI omepartii
KiienTa, 1mo migisraiote (piHAHCOBOMY MOHITOPHMHIY, Ta 3IIMCHIOBATH IHII MependadeHi 3aKOHOIABCTBOM i,
NOB’s13aH1 3 MOHITOpMHroM (iHaHcoBHX omepauiil KimieHta, B TOMy 4Hcii BIIMOBUTH B 37iliCHEHHI 00CIyroByBaHHS
Krienra ta/abo B 3aiiicHenHi ¢inancoBoi onepauii KiienTa, siximo y banky, Ha iioro BiacHuii po3cyl, BUHHKIIA IT1103pa,
110 TaKa oIepallisi MiCTUTh O3HAKH TaKOI, 10 3TIHO 13 3aKOHOM HijisArae (piHaHCOBOMY MOHITOPUHTY Ta/a00 MOPYIIye
3aKOHOMABCTBO 100 MPOTHIIl Jieraizamii JOXO/IB, OJCpXKAHMX 3J0YMHHUM MUIAXOM. B Takux Bumagkax baHk
3BUIBHAETHCS Bijl BIAMOBiZANBLHOCTI (B TOMY 4YHCII BiJ] CIUIaTH IEHi Ta 30WUTKIiB) 3a BiIMOBY BiJ 3iHCHEHHS
o0cIyroByBaHHsI Ta/ab0 BUKOHAHHS BiNOBIIHOI (piHaHCOBOI onepariii KiienTa.

3aMOpOXKEHHSI aKTUBIB, NOB’SI3aHUX 13 TEPOPU3MOM Ta Horo (iHAaHCYBaHHSM, PO3MOBCIOJUKEHHSIM 30pOi MacoBOTO
3HUIICHHS Ta Horo (iHaHCyBaHHAM, 3yNHHEHHs (iHaHcoBHX omnepauiil KiieHTa, SIKIIO BOHM € MiJO3piIuMH, Ta B pasi
BUHUKHEHHS MiJ03pH, LI0 BOHM MICTATh O3HAKM BUMHEHHS KPHUMIHAJIBHOTO IIPaBOMOPYIIEHHS, BU3HAYEHOTO
KpuminanbHUM KozekcoM YKpaiHu, OJIOKYBaHHS KOINTIB/3yNUHEHHS (PiHAHCOBUX omepaliii oci0, 3a3HadeHux y
CaHKIIHHUX CITMCKAX, 3M1MCHIOETHCS BiIIOBITHO /IO 32aKOHOIABCTBA 3 MUTaHb (hiHAHCOBOTO MOHITOPUHTY Ta CAHKI[IITHOTO
3aKOHOJABCTBA.
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23.4. CTOpOHH MPHUMIILIN 10 3rOH, 1110 baHk Mae paBo 3yMMHUTH BUKOHAHHS Orepallii/i 3a JIoroBopom a0o0 BiIMOBUTH
Kiienty y BukonanHi [lnaTikHux omepaliii/éi, BiamoBuTHcs Bin JloroBopy Tta/abo 3akputu KapTKOBHI paxyHOK
KiienTa, skmo € migctaBm / migo3pu BBaxaTH, 1o (iHaHcoBa omeparis/i Kimienta moB’s3aHa/i 3 Jeraiizalliero
(BiAMUBAHHAM) IOXOIB, OACPKAHMX 3JOYMHHUM IUIIXOM, a00 (iHAaHCYBaHHSM TEPOPU3MY, a TaKOX Y BHIAAKY
HEMOKJIMBOCTI mpoBenieHHs bankowm ineHTrudikarii KiieHra BianmoBiqHo 10 3aKOHOAABCTBA, a00 y pasi, skimo Kiient
He 3a0e3MeunB akTyani3amilo JaHuX mpo cebe, y ToMy 4Hci, B pa3i HeHaganHs KirieHToM HeoOXiMHUX JOKYMEHTIB 41
BimoMocTeil mpo cebe, abo y pasi HeHaganHs Kiientom iHpopmauii ans 3’sicyBanHs bankom cyti (3MicTy) #oro
TSTBHOCTI, (hiHAHCOBOI omepartii (B TOMy 9HCIi y pa3i nepeBuIleHHH 3asBieHoi Kiiearom banky MakcuMansHOI cymu
(hinaHCOBHX omepailiif), cTarycy, piHaHCOBOTO CTaHy YM YMHCHOTO HaJaHH: HEMPaBIWBUX BiJOMOCTEM, a TAKOX, B pasi
HasBHOCTI NpH 3JiHCHEHH] ineHTudikamii ta/abo yrounenHs ingopmauii y banky migospu, moao Haganus Kiienrom
HeJ0CTOBiIpHOI iH(popMarlii abo HaBMHUCHOTO TIOJaHHS iH(pOpMAIIil 3 METOIO BBeIeHHS baHk B omaHy, abo y Bumaakax
nopymeHHs Kinientom ymoB JloroBopy, a TakoX y 1HIIMX BHUIIJKaX, BU3HAYEHUX 3aKOHOJABCTBOM.

23.5. loBinomiaennst Kiienty npo yMoBH BHeceHHsI KOIITIB Ha paxyHKH (i3u4HuX oci0 Ta mpo o0MesxkeHHS
3nilicCHeHHsI BUIATKOBUX oMlepaiil mpoTsaroM aii BoeHHOTO cTany (Hajgan — [lToBigomienns mono ®M).
Bignosigao mo Bumor IloctamoBu HBY Ne 60 Bim 23.03.2022 p. «llpo ocobrusocmi 8uKOHAHHSL OKPEMUX BUMOZ
3aKoH00a8cmea y cghep Pinanco8o20 MOHIMOPUH2Y, 8aNIOMHO20 HA2NAOY, HA2IAOY 3 RUMAHL peanizayii | MOHImopuHay
ehekmusHOCmi NePCOHANHUX CReYIaTbHUX eKOHOMIYHUX MA THUUX 00MeXCy8anbHuX 3ax00ie (cankyiit) npomsazom Oii
6o€Hn020 cmany», bank momepenHbo mepen 3ailicHeHHsAM KiieHtoMm ¢iHaHCOBOI omepanii 3 BHECEHHS KOLITIB Y
TOTiBKOBI# (hopMi Ha TOTOUHUH paxyHOK KiTieHTa moBigoMIsie mpo 0OMeKeHHs BUJATKOBHX OMepalliif 3 KOIITaMHy B pasi
HeHamaHHs KiieHToM Ha BuUMOry BaHKy JMOKYMEHTIB a0o0 BiJOMOCTEH, HEOOXIIHUX JJIsi BCTAHOBJICHHS JDKEpeN ix
MOXOPKEHHSI.

23.5.1. baHK He 3[IACHIOE 3aX0/iB 13 IEPEBIPKU HKEPET MOXO0PKEHHS KOIITiB, nepeadadennx 3Y «lIpo 3amobiranus ta
MPOTHJIII0 Jieraiizamii (BiIMHBAaHHIO) JOXOJIB, OJEpXKAHMX 3JOYMHHHMM MUISXOM, (IHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOMKEHHA 30poi MacoBoro 3HuINEHHs» (Hamani — 3axoH mpo [IBK/®T) Ta nopmarusHO-
npaBoBuMu akTamu HBY, y pa3i mpoBenenHs piHaHCOBUX omepariii 3 yHeceHHsI KIlieHTOM KOIITiB TOTIBKOIO 3 METOTO 1X
3apaxyBaHHs Ha:

1) paxynku 30poitanx Cun Ykpainu ans HaganHs gonoMord 30poiiHuM Cunam YKpaiHu Ta cHemianbHUR paxyHOK,
Binkputii HBY mist 300py komriB Ha miarpuMky 30poianx Crin Ykpainu;

2) moTo4YHMA paxyHOK MiHicTepcTBa COlliabHOT MOMTHKN YKpainw, Binkputwii B HBY mis 6xaronifiHoi momomoru Ta
3a0e3MeUYeHHs MiATPUMKH Hailypa3IuBIIINX KaTETOPii HACEICHHS;

3) paxyHku OaHKiB YKpainu uist npuadaHHs oOniramiidi BHYTPIIIHBOT JepkaBHOT MO3UKH «BilicbKOBi 00miramii;

4) moTouHUI paxyHOK Kii€eHTa — (hi3uaHOi 0co0u, (8 posmipi wjo dopieuioe yu nepesuwyye 400 mucsau epueens abo
OOPIBHIOE YU NEPEBUWYE CYMY 8 THOZEMHIU 8aIOMI, OAHKIBCHKUX MEMANAX, THUUX AKMUBAX, eKGI8ANICHMHY 3a OQIYIUHUM
KYPCOM 2pusHi 00 iHo3eMHux samom i oauxiecokux memaiie 400 mucsu epusenb Ha MOMEHM NPOBEOeHHS PIHAHCOBOT
onepayii), KO TaKWH KITI€HT HE HA/IaB HA BUMOTY OaHKY BiJIIIOBiTHUX JOKYMEHTIB a00 BiZIOMOCTE.

23.5.2. banky 3a00pOHSIETHCS 3/IMCHIOBATH BUIATKOBI omepaillii (BHIaBaTH KOIITHA B TOTIBKOBi# (opMi, MPOBOAUTH X
nepeKas, iHII BUJATKOBI orepailii) 3a paxyHKamMH KIT€HTIB — (i3MYHHX OCi0 13 KOIITaMH, 3a3HaYeHUMH B MiJITYHKTI 4)
nyHkty 23.5.1. JloroBopy, KpiM BUTIa/IKIB MepeKa3y TAKUX KOIITIB Ha PaXyHKH, 3a3Ha4YCHI B MiAMyHKTax 1) — 3) myHKTY
23.5.1. JloroBopy.

*JlocraBka 1poro «llosimomnenns npo ®M» KiienTy 3abe3medyeTbesi y BiINOBITHOCTI O MOJOXKEHb po3ainy 10
JloroBopy, BiAMOBIAHO 10 siKkOoro CTOPOHHU JIOMOBHJIUCH, 1110 JaTa po3MilieHHs baHkoM 3MiH Ta/4u JONOBHEHb YK HOBOT
penakuii Horosopy Ha OdiuiiiHomy caiiti banky, BBaxaeThCsl 1aTOI0 BiampasieHHS baHKOM Takoro moBigOMIIEHHS
KitienTy.

24. JloBipeHicTh Ha MpaBo po3nopsiikeHHs KapTkoBMMHU paxyHKaMHu

24.1. HoeipeHiii ocobi Kiienta 3abopoHsieTbesi BUKOpUCTOBYBaTH Kaprtky, siky Homy BunmaB bank Ha mimcrasi
nosipeHocrti, Bumany Kiiearom banky. Buxopucranas KapTku 3a MOBipeHICTIO HE AOMYCKAETHCA, KPIM BUTIAJIKY eMicil
Honatrosoi [Tnarixuoi Kaprku mist [Josipenoi ocoou Kiienta. JloBipeHa ocoba Kitienta mae npaBo otpumatu Kaptky,
[IH, inguBixyansHy 001iKOBY iH(pOpMAIito Ta/abo iHITy iHpOpMaIlito, IO Ja€ 3MOTY iHiitoBath [InarixHi oneparii, 3a
noBipenicTio, BuaaHotoo Kiientom (Brnacaukom KapTkoBoro paxyHKy) Ta TIIOCBITYEHOIO Y BCTAHOBJICHOMY
3aKOHOJaBCTBOM MOPsAKY. baHK He Hece BiAMOBiJaLHOCTI 32 IPOBEJCHHS Onepaliil 3 BukopuctanHsM KapTtku, Buganoi
HogipeHiit oco6i Kiienra.

24.1.1. bank mae npaBo BiamoButu JloBipeHiit ocobi Kiienra y Bumaui BunynieHoi Ha iM’st Kiienra (moBipuTerns)
Kaprtky, 30kpeMa y pa3i HacTaHHS CTPOKiB akTyaumizamii nranux KitieHTa, BiICYTHOCTI (HEOCTATHOCTI) HEOOXIAHHUX ISt
orpumanns Kaptku KitienTta BiAnoBigHUX MOBHOBaXKeHb 17151 JJoBipeHoi ocoou KiienTa, HEBIAMOBIAHOCTI 3a3HAYCHUX Y
JoBipeHocTi jaHux KiieHnta i3 HasBHUMH B BaHKy JaHMMH, a TakoX i3 JOKYMEHTaMH B CHpaBi 3 OPUINIHOTO
odopmienns KaprkoBoro paxynky KiienTta, HeMOXIMBOCTI OTpUMaHHS miaTBeppkeHHs KimienTa mono ¢axry Buaadi
JIOBIPEHOCTI, a TaKO>X BUHUKHEHHS Y baHky Oyab-KHX iHIIMX CYMHIBIB II0/I0 JOCTaTHOCTI MiACTaB JUIs OTPUMAaHHS
JosipeHoro ocoboro Kitienra Bumymenoi Ha im’st Kitienta KapTku 4n 3a HassBHOCTI 1HIKX MTiJICTaB.

24.2. Y pa3si 3BepHenHs 10 banky JloBipeHoi ocobu KiieHnTa 3 MeToro BiAKpuTTA Ha iM’a moBiputens KaprkoBoro
paxyHKy, baHk mMae npaBo 3anpocuTs BiJ npeactaBHuka KiieHTa HagaHHs BUTATY 3 €AMHOTO PEECTPY JOBIpEHOCTEH, a
TaKOX 3a0JIOKyBaTH BifkpuTuil KapTkoBHH paxyHOK Ji0 mpoBejicHHss baHKOM Halle)KHWM YMHOM ifeHTHdikamii Ta
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Bepudikallii, HaJIekKHOI mepeBipku BiaacHuka Kaprkosoro paxyHky (Kiienra/moBiputeiis) Ha imM’st sikoro JloBipeHa ocoba
Kirienra Binkpuna y banky KaptkoBuii paxyHok. Pazom 3 TiM, BaHk Mae mpaBo IMPOBOIUTH 10 TAKOMY 3a0JIOKOBAHOMY
KaptkoBomy paxynky JloroBipHe cnricaHHsl, 30kpeMa Ha cryiaty KowiciliHoi BuHaropoau baHky, a Takox mpuUMYyCOBi
CIHCaHHsI, y IOPSIIKY, BU3HAY€HOMY 3aKOHOZABCTBOM.

24.3. KiieHT Mae mpaBo HaJaTH JOBIpEHICTh 1HIIIN 0co0i Ha po3mopsypKeHHs Bigkputumu y banky Kaptkoumu
paxyHkamu 4epe3 kacy banky. Posnopsikenns KaprkoBumu paxynkamu JloBipeHoto oco6oro KimienTa 3a momomoroo
Cuctemu InTpeHer-Oankinry, skuii Bigkputo Kitienty, 3aboponsieTscs. JOBipeHICTh Ha TPaBO PO3MOPSHKEHHS
KapTtkoBumu paxyHkaMu Moxe OyTH 3acBiueHa YITOBHOBaXEHHM IpalliBHUKOM baHKy a00 HOTapiallbHO, B 3aJ1€KHOCTI
BiJl BUMOT 3aKOHOJaBCTBA.

24.3.1. [oBipeHicTb Ha oTpuManHsi KapTku Moke OyTH 3acBigueHa YHOBHOBaXCHUM NpalliBHUKOM baHKy, SIKIIO BoHA
ckiamaeThes B baaky B mpucyTHOCTI (hismaHO0i ocoOu - BiacHrnka KapTroBoro paxyHky. Taka qoOBipeHICTh JOJATKOBOTO
3acBigueHHs He TOTpelye.

24.4. Knient 30008’ s13auuii HeraifHo B mUCcbMOBIH (hopmi oBigoMisaTH baHk mpo ckacyBaHHS! BUAaHOT HUM JOBIPEHOCTI
Ha MPaBoO PO3NOPSHKEHHS paXyHKaMHu iHIIUM ocobaM. Y BumIanky HeBUKOHaHHsS Kiientom mporo 00oB’si3ky Kitient
HeCce BiNOBIIaIbHICTD 32 BYNHEHHS TAKUMH 0COOAMM i OO0 POMOPSHKEHHS PaxyHKaMH SIK 3a CBOI BiacHi. baHk
3BUTBHAETHCS BiA BIAMOBIJANBHOCTI 3a BYMHEHHS Omepaliid Mo paxyHKaXx Ha TMiACTaBl JOBIpeHOCTI y pasi
HenoBigomiieHHs Kiientom banky mpo ii ckacyBaHHSI.

24.5.Y pasi 3BeprenHs 10 banky JloBipeHoi ocoou KitienTa (kpiM moBipeHOCTEH, BUAAHUX HA TEPUTOPIT 1HIIOT IepiKaBH,
JeTani30BaHuX (amoCTHIFOBAHNX) Y BIAMOBIIHOCTI 3 BUMOTaMH 3aKOHOJABCTBA) 3 METOI0 BHKOpHCTaHHS KapTKoBHX
paxyHnkiB KiienTa uepes kacy banky, bank Mae mpaBo 3arpocutu Bij npeactraBHuka KitieHTa HagaHHs BUTSTY 3 €IHHOTO
peecTpy MOBIpEHOCTEH, YMHHOTO CTAaHOM Ha JICHb NMPOBEACHHS OaHKIBCHKOI (BHOATKOBOi) omepauii 3a KapTxoBum
paxyakom KitieHTa.

25. Peectpu

25.1. Kpenutnuii peectp HBY

25.1.1. Kpenutnuit peectp HamionaneHoro 6anky Ykpainu (mo tekcty 3asBu-ankertw/3assu/Jorosopy/Kpenntaoro
norosopy - Kpeautnuii peectp HBY) - indopmariiitna cucrema, mio 3abe3nedye 30upaHHs, HAKOMHYCHHS, 30epiranus,
3MiHy, BUKOPHUCTaHHS Ta MOIIMPEeHHs (HaJAaHHA) iHpopMaIlii mpo KpenuTHi orepaii 0aHKIB Ta PO CTaH BUKOHAHHS
3000B's13aHb 32 TaKHUMHU OIEpalisiMH, aHami3 Ta Kinacudikamio kpeautis. bank momae no Kpenuthoro peectpy HBY
iHhopmariito mpo 3milicHeHi bamkom momo Ilo3nwampHWKa KpemuTHI omepariii, y BIAMOBIAHOCTI 1O BHUMOT
3aKOHO/aBCTBA.

25.1.2. Ulnaxom minnucanus 3assu-anket/3assu/KpeautHoro gorosopy, KiieHT Hagae 3romy mnpo nepeaady bankom
inpopmauii moao Kpeaurnoro norosopy no Kpeautnoro peectpy HBY.

25.1.3. Incdopmartis mpo iHmux noB’si3anux 3 KimieaToM ocib, BimomocTi mo/o skux bank moxae mo KpenutHoro peectpy
HBY, nomaerbcsi 0e3 HEOOXIAHOCTI OTpUMaHHS Ha IIe 3rOAM TaKUX 0Ci0, npu 1boMy KITiEHT HOBiIOMIISE IHIIMX
noB’si3aHuX 3 KimieaToM ocib nipo nepeaauy bankom iHopmarii mpo Takux oci6 no Kpeaurnoro peectpy HBY. Kiient
Ta iH noB’s13aHi 3 KiienToMm ocobu, iHpopmanis cTocoBHO SkUX MicTUThCS y KpenutHomy peectpi HBY marots npaso
JOCTYITy JI0 AaHHUX Mo cebe Ta 0 BiIOMOCTEH M0N0 3aluTiB Ha OTPUMAaHHS TaKUX JaHUX CTOCOBHO HUX Y HOPSIKY,
BH3HAY€HOMY 3aKOHOJABCTBOM.

25.1.4. bank Mae npaBo otpumyBartyu iHdopmauiro 3 Kpenutaoro peectpy HBY 6e3 npasa nepenaui ii TpetiM ocobam.
HBY ne mae mpaBa mepenaBatu iHpopmanito 3 KpeautHoro peectpy TperiMm ocobam, KpiM BHIAJKiB, BU3HAUCHHX
3aKOHOJJABCTBOM.

25.2. lep:kaBHHIi pe€cTP aKTiB IMBIJILHOT0 CTAHY IPOMA/ISIH

25.2.1. Tignucaunsm 3asBu-anketn/3asu/KpenurHoro norosopy/Jdorosopy mopyku//loroBopy 3actaBu MailHOBHX
npaB BuMoru/Jloropopy 3abe3neueHHs Ta/ab0 JOTOBOPIB NMPO BHECEHHS 3MiH Ta JONOBHEHb IO BHIIEC3a3HAYCHUX
noroeopis, Kitient Hayiae banky 3romy Ta 0e3BiakIMuHui 1 0e3yMOBHUH 10381 (paBo) banky Ha nocTyn banky 1o fioro
0COOMCTHX BIJJOMOCTEH, IO MiCTAThCA Y JlepKaBHOMY pPeecTpi akTiB IHUBIILHOTO CTaHy TPOMAJISH Ta SIKi CTOCYIOTBCS
Kiienra.

25.3. €xunnii peecTp a0oBipeHOCTEH

25.3.1. Mipmucannsm [JloroBopy/KpeaurHoro norosopy/loroBopy mnopyku/loroBopy 3acTaBu MaWHOBUX IIpaB
BuMorH/JloroBopy 3abe3neueHHst Ta/abo JIOTOBOPIB MPO BHECSHHS 3MiH Ta JIOTIOBHEHB JI0 BUIIIE3a3HAYEHUX JOTOBOPIB,
Knient nagae banky 3rogy ta Oe3Binkianynuii i 6e3ymoBHMH 03BN (mpaBo) banky Ha moctyn baHky Ha oTpuMaHHS
BUTATIB OO0 HHOrO 3 €IMHOIO PEECTPY IOBIPEHOCTEH (11100 JOBIPEHOCTEH, sKi BuaaHi KinieHTOM HOTO IOBIpEHUM
ocobam JuIs peJICTaBHUIITBA iHTepeciB y baHky).

25.4. JlepxaBHHUIi peecTp 3arajibHO000B’I3KOBOI'0 1eP:KABHOT0 COL[iaJIbHOI0 CTPAXYBAHHS

[lignucannam 3asBu-ankety/3assu/KpeaurHoro morosopy/[loroBopy mopyku/oroBopy 3acTaBu MaiHOBHX IpaB
BuMord/JloroBopy 3abe3neueHHst Ta/abo IOTOBOPIB PO BHECEHHS 3MiH Ta JIOIOBHEHbB JI0 BUINE3a3HAYEHUX JOTOBOPIB,
Kitient namae banky 3romy Ta 6e3Binxinnaaui i 6e3yMoBHHUH 103Bin (1paBo) banky Ha noctyn banky 1o fioro ocodbucTux
BiZIOMOCTEH, 1110 MiCTSITbCS Yy Jlep)aBHOMY peecTpi 3arajJbHO000B’ I3KOBOT'O JIEPKABHOT'O COLIIAIBHOTO CTPaxyBaHH:L.

26. 3axucT NpaB cNokUBaviB piHAHCOBHX MOCIYT
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26.1. 3 mUTaHB 3aXUCTy IHTEPECIB CIOXUBAUiB (hiHaHCOBUX Tochyr KinieHT Moke 3BepHYTHCH 0 baHKy (IIIsIxom
HaIpaBJICHHS MUCHMOBOIO 3BEpHEHHS (CKapru) moiuroro, yepe3 Oditiiiauii caiit banky a00 ycHOro 3BepHEHHS depe3
HosigkoBuii nentp banky um Ha ocoOuctomy mpuiiomi), 1o HamionansHoro Oanky Ykpainm abo mo cynmy. baHk
po3risigae nucbMoBe 3BepHEHHS (ckapry) KimienTa, B Tomy uuncii moao [Inatixaux onepauiid, y CTPOKH, 110 BU3HAYEH1
3akoHoM Ykpaiau «IIpo 3BepHEHHS TPOMAISIH.

HertanpHinra ingopmarris Ha Odinitinomy caiiti banky: https://www.otpbank.com.ua/about/quality/

26.2. llnsxom minnucanHs 3asBu-aHkeTH/3asBu, KiieHT migTBepIKye Mpo OTpUMaHHS HUM iHQopmamii mpo mpo
BCTaHOBJIEHI 3aKOHOJABCTBOM BHMOTH IIOAO B3a€MOJIi 13 CIIOKMBadaMH IIPH BPETYIIOBaHHI IMPOCTPOYECHOT
3a00proBaHocTi (BUMOTH MIOAO €TWYHOI moBemiHkw). KirieHT, sk crnokwBad (hDiHAHCOBHX MOCIYT, Ma€ IMpaBO Ha
3BepHeHHs 1o HamionansHoro 6anky Ykpainu y pasi nopymenns: bankom, HoBum kpeantopom ta/abo Konekropcbkoro
KOMTIaHI€I0 3aKOHO/IaBCTBA Y chepl CIONKUBUOTO KPEAUTYBAHHS, y TOMY YHCII TOPYIICHHS BUMOT IIIOJI0 B3a€EMOJIIi 13
CIOKMBAaYaMH TIPY BPETYJIOBAaHHI MPOCTPOUEHOI 3a00proBaHOCTI (BUMOT MIOAO €THYHOI MOBENIHKH), a TaKOX Ha
3BEpHEHHSI /0 CyAy 3 IO030BOM MO BIAMIKOAYBAaHHA WIKOJM, 3aBJAHOI CIIOKMBAdy y TPOLECi BperyIiOBaHHS
IPOCTPOYEHOi 3a00ProBaHOCTI.

27. Bpery.1iloBaHHsI IPOCTPOY€HOi 32a00ProBaHOCTi

KousiekTopebka komnanisi - ropuguuHa ocoda (y ToMy 4uciii HeGaHKiBChbKa (hiHAHCOBA yCTaHOBA, SIKA BiAMOBITHO IO
3aKOHOJABCTBA MA€ TPaBO HAJABaTH KOILITH y MMO3MKY, B TOMY YHCIi Ha yMOBax (iHAHCOBOTO KPEAUTY, Ta/abo MOCIYTH
3 (haKTOpUHTY), BKIIOYEHA [0 PEECTPY KOJIEKTOPCHKHX KOMIaHii, abo iHImma ocoba, m0 3aiydeHa 10 3IiHCHEHHS
KOJIEKTOPCHKOI NiSITBHOCTI, siIka B iHTepecax baHky (mepBicHOro KpeauTopa) Ta/abo HoBoro kpemuropa (y pasi 3amiHu
MIEPBICHOTO KpEANTOpa) BiAMOBIAHO A0 mMoroBopy 3 bankom Ta/abo HoBum kpeamTopom Mae mpaBo 3IiHCHIOBATH
BPETYIIIOBAHHS MTPOCTPOYCHOT 3200PTrOBaHOCTI.

HoBuii kpenuTop - oco0a, sika y BCTAHOBJICHOMY 3aKOHOJJABCTBOM TOPSIIKY HaOyJa 3a IHUBiIBbHO-TIPaBOBUM JIOTOBOPOM
a0o0 3 IHIIKX MiZICTaB 3aMiHU KpeauTopa y 3000B's13aHHI ITPaBO BUMOTH 32 KpeTUTHUM TOTOBOPOM.

Tpets ocoba — iznyna abo puanyHa ocoda, [lopyuurens Ta/abo MaliHOBHI TOPYYHUTENb, B TOMY YUCI MPEICTABHUK
Ta/abo cnaakoemens Kiienra, 6im3bki ocoou Kitienrta (TepMiH «Onn3bKi 0cOOM» BXKUBAETHCS y 3HAYCHHI, HABEJJCHOMY
B 3akoHni Ykpainu «[Ipo 3amo0iranus KOpyIImi»).

27.1. Ilnsxom mnimnucanas 3asBu-ankeTw/3assu/lorosopy/KpenuTHoro noroBopy, B IHAMBiIAyanbHi YacTHHI
Horosopy/KpeautHoro norosopy, Kuient nagas 3roay: - banky, HoBomy kpeautopy Ha 3amydenHs: KonekTopcbkoi
KOMTMaHii/ocobu, 3amy4eHoi m0 3IiHCHEHHS KOJEKTOPCHKOi IiSUIBHOCTI [UIsl  BPETYIIOBAaHHS IPOCTPOUYCHOL
3aboproBaHocTi 3a JloroBopom; - banky, HoBomy kpenuropy, Konekropchkiii koMianii/oco0i, 3arydeHii 10 3MiiCHEHHS
KOJIEKTOPCBKOI JisTbHOCTI Ha B3aemoxiro 3 Kiientom Ta TperiMm ocobamu Tpu BperyltOoBaHHI MPOCTPOUYECHOI
3aboproBaHocTi 3a JloroBopom, Ha 3aiicHEeHHS (DiKCyBaHHS KOXKHOI Oe3rmocepeTHh0i B3a€EMOIIl 3 MUTaHb BPETYIIOBaHHS
POCTPOYEHOI 3200PTrOBAHOCTI 3a JOMOMOT0I0 (OTO-/BiIc0- Ta/ab0 3BYKO3aMUCYBaIbHOTO TEXHIYHOTO 3aC00Y, a TAKOXK
MPaBo 3BepTaTHCs J0 TpeTix oci0, B MOPSAIKY Ta HA YMOBaX nependadeHux 3aKOHOJABCTBOM, 3 METOIO iH()OPMYBaHHSI
0710 HeoOXimHOCTI BUKOHaHHS KiieHTOM 3000B's13aHb 3a J{oroBopoM Ta/a0o 11010 nepeavi iHgopmariii npo ykiaaeHHs
Ta ymoBHu JloroBopy, CTaH BUKOHAHHS, HAasBHICTh NMPOCTpOYeHOI 3aboproBaHocti Ta ii po3mip Tperim ocobam,
NepCOHANBHI JaHi akux Oynu un OynyTh nepenani Kimientom banky nuis BumHeHHs baHkoM, sk BoiojiibieM 0a3u
MEPCOHANILHUX JaHUX, BCIX i, sKi, BIAMOBIAHO 10 3Y «IIpo 3aXKCT NEPCOHATBHUX JTAHUX» € 00POOKOIO IIEPCOHATBHHUX
JIaHUX, B MIPOLIEC] YKJIaJeHHs, BUKOHAHHS Ta npunuHeHHs Jlorosopy. Ilpu npoMy, 000B’s130k oTpuMaTh 3rofy Tpetix
0ci0 Ha 00pOOKY iX MepCOHANBPHUX JAaHUX JI0 Tepeiadi TAKUX MepCOHabHUX AaHuX baHky moxmanaerhcst Ha Kitienra.
Krienty Bimomo: - mpo mepenbaveny cr. 182 KpumiHampHOTO Kojekcy YKpaiHH BiAMOBIJANBHICTh 332 HE3aKOHHE
30upanHs, 30epiraHHs, BUKOPUCTAHHA, MOMIUPEHHS KOHQiAeHIiiHOI iHpopMarlii mpo TpeTix ocib, nepcoHanbHi AaHi
aKuX OyayTh nepenani HuM banky; - mo bank ta/abo HoBuii kxpennutop/Konekropchka kommnais/ocoba, 3aiydeHa 0
3IIMICHEHHsI KOJIEKTOPChKOI JistTbHOCTI (y pa3i 3amydeHHs)) 3000B’si3aHi 37iMcHIOBATH (iKCYBaHHS KOXKHOI
Oe3nocepeTHbOl B3a€EMOJIIT 3 TUTAHD BPETYIIOBaHHS MPOCTPOUYEHOI 3a00proBaHocTi (y pa3i BuHUKHEHHs) 3 KirieHTOM
ta/abo Tperimu ocobamu, B3aeMoist 3 SIKUMH TiependadeHa J[oroBopom Ta siKi HaJaidl 3roAy Ha Taky B3a€EMOJIIIO, 3a
JIOTIOMOT010 (POTO-/BijIe0- Ta/abo 3BYKO3AMHUCYBaIbHOTO TEXHIYHOTO 3ac00y, a TaKOXK Mpo iX 000B’S30K MOMEPEAUTH
BHUII€3a3HAYCHUX OCI0 PO Take (PiKCyBaHHSI.

27.2. Knient/Ilopyunrens/Ilo3nuansauk/3acTaBogaBenb (Hagall pa3oM Mo TeKCTy poro posainy JJorosopy — Kiienr)
T IITMCAHHSM 3asBu-ankeru/3assu/JloroBopy/Kpeauraoro norosopy/JloroBopy nopyku/Jlorosopy
3abe3neueHHs/loroBopy 3acTaBu MaifHOBUX ITPaB BUMOTH, B 1HMBIlyaIbHill YaCTHHI BHIICBKa3aHHUX JIOTOBOPIB HA/Ia€
srony banky ta/abo HoBomy kpemutopy/KomekTopcbkiii koMmaHii/oco0i, 3amydeHiit 10 3A1iCHEHHST KOJIIEKTOPCHKOT
JiSUTBHOCTI Ha B3a€MOJIII0 IIPU BPETYIIIOBaHHI MPOCTPOUEHOi 3a00proBanocTi 3a JloroBopoM, B TOMy 4YHCii Ha 0OpOOKY
NEePCOHANBHUX JIaHUX, 4 TAKOXK Ha 3I1HCHEHHs (PiKCYBaHHS KOXKHOI Oe31ocepeIHbOi B3a€MOIIT 3 MUTaHb BPETYIIIOBAHHS
npocTpodeHoi 3aboproBaHocTi (y pas3i BUHHKHEHHS) 3a JIOMOMOTO0 (oTo-/Bimeo- Ta/abo 3BYKO3AHCYBaJbHOTO
TEXHIYHOTO 33aC00Yy.

27.3. banuky, HoBomy kpenutopy, Konekropcehbkii KoMiaHii 3a00pOHSETHCS OB IOMIIATH 1H(GOPMAIIIO PO YKIIaACHHS
Joroopy/KpeautHoro 1oroBopy, Horo yMoBH, CTaH BUKOHAHHSI, HASBHICTh MPOCTPOYECHOT 3a00proBaHOCTI Ta i1 po3Mip
ocobam, siki He € crtopoHoio [orosopy/KpenutHoro norosopy. Taka 3a0opoHa He MOLIMPIOETHCS HA BHUIAAKH
NOBiJOMJICHHS! 3a3HavyeHoi iHpopmanii TperiM ocobam (ik Bu3HaueHO TepMmiHnoM y Jlorosopi, «Tpersi ocoba» — e
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(disnuHa abo ropuanyHa ocoba, [lopyuutens Ta/abo MaiiHOBUI HOpPYYHTENb, B TOMY YHCII TNPEACTABHHK Ta/abo
crmagkoemenb Kitienra, 6mm3bpki ocoou Kirienra (TepMiH «0au3bKi 0c0OM» BXKHBAETHCSA Y 3HAUYCHHI, HABESACHOMY B 3aKOH1
VYkpainn «IIpo 3ano0iraHHs KOpYILIii»)), B3a€EMOJIis 3 SIKUMHU nepeadayeHa 3asBoro-
ankeTtoro/3asBoro/JoroBopom/Kpenutaum moroBopom/«3romoro Ha B3aeMOilo», sika HajgaeTbesl KiieHTom Ta 3a
HeoOximHicTio TpeTroro 0co0010, a TAKOXK Ha BUTIAJIKH TTepenadi ingopmariii mpo mpoctpodeHy 3aboprosanicts Tperim
ocobam, i3 JOoTpUMaHHAM BUMOT 3akoHY Ykpainu «lIpo croxkuBuYe KpeAWTYBaHHS», 32 YMOBH HAasBHOCTI B 3asBi-
ankeri/3asgi/loroopi/Kpenuraomy noroopi BoeBusiBiieHHs KitienTta mo/o nepenayi 3a3HaueHoi inopmarii. [nsxom
mignucanns  Kiientom  3asBu-anketw/3asBu/loroBopy/KpenutHoro moroBopy, KitieHT migTBepAamB — BiacHe
BOJICBHSABIICHHS Ta 3ToJly MO0 IMepeadi BHIe3a3HaueHol iHgopmarii Ta Ha B3aemozito banky, HoBomy kpenutopy,
Konekropcokiit komnanii 3 Tperimu ocobamu.

27.4. baHk Mae TpaBO 3BepTaTHCs 10 TpeTix ocid y MOpsAKy Ta Ha yMOBax, mependadeHnx 3akoHoM Ykpainu «lIpo
CIIOKMBYE KPEAWTYBaHHS», 3 METOI0 iH(OpMYBaHHS IMPO HEOOXigHICTh BHKOHAHHS KiieHToM 3000B'i3aHp 3a
Horosopom/KpenutHum ~ 10oroBOpoM i Take  MpaBoO opaMo  mepeadadyeHo  yMOBaMu 3asBu-
ankeru/3assu/Joropopy/KpeautHoro qorosopy.

27.5. Y pa3i mepemaui Kiienrom mepconanpHHX maHuX Tperix oci®0 banky mig dac ykimafeHHS, BUKOHAaHHS YH
npunuHeHHs KpenutHoro norosopy, bank otpumye BianosigHe «lHbopmartiiiiHe TOBiTOMICHHS, IKE MOXE HAAaBATHACS
Krnienrom y Burmsai okpemoi creuianbHoi (opmu (y mamepoBiii abo enekTpoHHid ¢opmi) abo sike Moxe OyTH
IMIUIEeMEHTOBaHE /10 3asBU-aHKETH/3asBH Ha BUAAYy KPEAWUTY UM 1HIIOTO JOKYMEHTa, Y BimmoBigHOCTI A0 IlomokeHHs
PO BCTAHOBJIEHHS IOIaTKOBUX BHMOT IIIOJI0 B3AEMOIIT i3 CrIoyKuBa4aMu (DiHAHCOBHX TOCIYT Ta IHITMMH 0CO0aMH TIPH
BPETYJIIOBaHHI POCTPOUEHOT 3200proBaHOCTI (BUMOT IOAO €TUYHOI moBeaiHKH), 3aTB. [1I1 HBY Nel70 Bin 04.08.2022
p-

27.6. bank mig gyac B3aeMoii 3 TpetiMu ocobammu, 0TpuMye «3roy Ha B3aEMOJIIIO» Y TIOPSIAKY Ta Y POopMi, SIK BU3HAUEHO
[osokeHHSIM TIPO BCTAHOBJICHHS JOAATKOBUX BHMOT IOJI0 B3AEMOIII i3 CIIoKUBavYaMu (hiHAHCOBUX MOCIIYT Ta IHIIMMHU
0Cc00aMU MPH BPETyJIIOBaHHI MTPOCTPOUCHOT 3a00proBaHOCTI (BUMOT IIOJI0 €THYHOI MOBeAiHKH), 3aTB. [I[1 HBY Nel70 Bix
04.08.2022 p.

27.7. Ulmaxom mianucanHs 3asBu-anketn/3assu/lloroBopy/KpenutHoro moroBopy, B IHIWBIAyanmbHIN dYacThHI
Horoeopy/KpenutHoro mporosopy, Kiienty noeemena indopmariis i Womy Bimomo, mo bank Ta/abo Hoswii
kpenutop/Konekropchka KoMmmaHiss/oco0a, 3amydeHa 10 3AiHCHEHHsI KOJEKTOPChKOI JisUTLHOCTI (Y pasi 3alydcHHs)
3000B’s13aHi 3aiHCHIOBATH (DiKCYyBaHHS KOXKHOI Oe3mocepeqHboi B3aeMOJIi 3 MHUTaHb BPETYJIIOBAHHS IPOCTPOUYCHOT
3aboproBanocti (y pasi BuHHKHeHHs) 3 Kiientom Ta/abo TperiMmu ocobamm, B3aemofis 3 sSKUMH TepeabadeHa
HoroBopoM/KpemuTHUM OTOBOPOM Ta sIKi HaJald 3roAy Ha TaKy B3a€MOJil0, 3a MOMOMOTor0 (oTo-/Bimeo- Ta/abo
3BYKO3aIMCYBAIBHOTO TEXHIYHOTO 3ac00y, a TaKOX MpPO iX 00OB’S30K MONEpENUTH BHIE3a3HAUCHUX OCI0 MpO Take
(hikcyBaHHS, 3 METOIO 3aXHCTY MTPABOBOTO 1HTEPECY YUACHHKIB BPETYIIOBAHHS MPOCTPOUYECHOI 3200PTOBaHOCTI.

27.8. bank Mae npaBo 3any4aTH KoJeKTopchKy KOMITaHiF0/0co0y, 3aIyueHy J0 3IiHCHEHHS KOJIEKTOPChKOT AisIIbHOCTI
JI0 BPETYJIOBaHHS MPOCTPOYECHOI 3aboproBaHocti 3a JloroBopom/KpeauTHuM JIOTOBOPOM, OCKUIBKA YMOBaMHU
Horosopy/Kpenutnoro norosopy Ctoponu nepeadaumiu Take npaBo baHky.

27.9. bank po3mimye Ha OdiniiiHomy caiiti banky, y Cucremi InTepHer-0ankinry (y pasi TeXHIYHOI MOXKIJIMBOCTI), a
TakoX y BiaaineHHsx banky ingopmariiro mpo KonekTopebki koMIaHii, mo Ait0Th B iHTepecax baHKy npu BperyoBaHHi
npocTpoyeHoi 3adoprosaHocti 3a JloroBopom/KpemuTHUM J0rOBOpOM, a TakoX iH(OPMAIil0 MPO BUMOTH OO
B3aeMoii i3 KitieHTamu ripu BpeTyIItoBaHHI MPOCTPOUEHOT 3a00proBaHOCTI (BUMOTH IIOJI0 €TUYHOI MIOBEIIHKH).

27.10. bank, y pas3i 3amydeHHs KojekTopchbkoi KoOMIaHii 10 BperylOBaHHs TMPOCTPOUCHOI 3a00proBaHOCTI,
3000B’s13anuil noBigomutu Kiienra npotsrom 10 po6oumx nuiB i3 gatu 3amydeHHs Kosekrtopchkoi xommasii 10
BPETyJIOBaHHS MPOCTPOYEHOi 3a00proBaHOCTI Ta Mpo mepenady MepcoHANbHUX AaHMX KirieHTa, a TakoX HagaTh
iHpopmarito po KonekTopcbky KOMIaHi0 BiAMOBIIHO 0 BUMOT 3akoHy Ykpainu «IIpo criokuBYe KpeauTyBaHHS».
27.10.1. Croponu nmomoBuiucs, 1o bank mnopigomise Kiienta npo 3amyueHHs KoekTopcbkoi Kommasii 0
BPEryJIIOBaHHS POCTPOUeHOT 3aboproBanocTi 3a JloroBopom/KpenTHUM TOTOBOPOM Ta MPO Tepeaady NepcoOHaIbHIX
nmanux Kiienra, a Takox iHpopmariiro mpo Konekropcrky komnasiro (y crocio 3a BiacHuM BuOopom banky): 1) nursxom
HaJICWJIaHHSI IONITOBHX BiJIPABIICHb 13 MO3HAYKOI «Bpy4unTi 0coOKMCTOY 32 MiclieM MPOXKUBAHHS YH MepeOyBaHHs 200
3a micueM pobotu Kitienta ta/abo Tperroi ocobu, sika € ¢izuuHo0 0c00010; a0 2) NUIIXOM HaACHJIaHHS TEKCTOBHX
MOBiJOMJIEHB Ta/a00 roJI0COBUX MOBIOMIIEHb, Ta/a00 THIIMX MTOBIIOMJICHD Yepe3 3aco0M TeNeKOMYHIKallii, y TOMY YHCIi
0e3 3anydeHHs npaniBHuKa banky/KonekTopchkol KoMIaHii, NIISIXOM BUKOPHUCTAHHS IIPOrpaMHOro 3abe3nedeHHs abo
TEXHOJIOTIH.

28. BincTtyniieHHs npaBa BUMOTH

KousiekTopcbka koMnanisi - ropuguyHa ocoda (y ToMy uuciii HeGaHKIBChbKa (DiHAHCOBa yCTaHOBA, SIKA BiIMOBITHO 10
3aKOHOJIABCTBA MAa€ TPABO HAJIABATH KOIITH y MTO3UKY, B TOMY YHCIi HA yMOBax (piHAHCOBOTO KPEIUTY, Ta/ab0 MOCIYTH
3 ()aKTOPUHTY), BKIIFOUEHA JI0 PEECTPY KOJIEKTOPCHKUX KOMIIaHiH, sika B iHTepecax banky (mepBicHOTro Kpenuropa) Ta/adbo
HoBoro kpemuropa (y pa3i 3amMiHM MEpBICHOIO KpeIuTOpa) BiAMOBiZHO N0 goroBopy 3 bankom Ta/abo HoBum
KpPEIUTOPOM Ma€ MPaBo 3JIIHCHIOBATH BPETYIIOBAHHS IPOCTPOYEHOI 3800prOBaHOCTI.

HoBuii kpenquTop - 0co0a, sika y BCTAHOBJICHOMY 3aKOHOJJAaBCTBOM TIOPSIJIKY HaOyJa 3a UBIIbHO-TIPABOBUM JIOTOBOPOM
a0o0 3 IHIIMX MiJCTaB 3aMiHU KPEeJUTOpa y 3000B's13aHHI MPaBo BUMOTH 3a KpeTMTHUM 1OTOBOPOM.
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Tpers ocoda — dizuyna ado opuanyHa ocoda, [lopyuuresnas Ta/a00 MaliHOBHIA IOPYYHUTEIb, B TOMY YHCII IPEICTABHUK
Ta/abo cnaakoemels Kiienra, 6iu3bki ocoou Kitienrta (TepMid «0IM3bKi 0COOM» BXKUBAETHCS Y 3HAUYCHHI, HABSIACHOMY
B 3akoHi Ykpaiuu «[Ipo 3amo0iragds KOpymoiiin).

28.1. Illnsaxom mignucanaa 3asBu-ankeTw/3assu/loroBopy/KpenuTHoro noroBopy, B IHAMBIAyanbHil YacTuHI
HoroBopy/Kpenutaoro morosopy, Kmient nanas 3roay: - banky, HoBomy kpeauropy Ha 3amydenHs Komekropcbkoi
KOMIaHii/oco0u, 3aldydeHoi A0 3AIHCHEHHS KOJEKTOPChKOi MisUTBHOCTI [AJisi  BPEryJIOBaHHS MPOCTPOYEHOT
3aboproeanocri 3a JloroBopowm; - banky, HoBomy kpenutopy, Kosekropcebkiit komiaHii/oco0i, 3a1ydeHii 10 30iHCHeHHS
KOJIEKTOPCHKOi IisTbHOCTI Ha B3aemogito 3 Kirieatom Ta TperiMum ocoGamu Ipu BperymiOBaHHI MPOCTPOUYCHOT
3aboproBanocTi 3a JloroBopom, Ha 3aiicHEeHHS (DiKCyBaHHS KOXKHOI Oe3rmocepeTHp0i B3a€EMOIIi 3 MUTaHb BPETYIIOBaHHS
POCTPOYEHOT 3a00PTrOBaHOCTI 3a AOMOMOT0I0 (hoTO-/Bifico- Ta/abo 3BYKO3aMMCYBaIBLHOIO TEXHIYHOTO 3aC00Y, a TAKOXK
MpaBo 3BepTaTcs A0 TpeTix oci0, B MOPAAKY Ta HA YMOBax mependadeHnx 3aKOHOJaBCTBOM, 3 METOIO iH(pOpMyBaHHS
o710 HeoOximHOCTI BuKOoHaHHS KiieHToM 3000B's13aHb 3a J{oroBopoM Ta/abo m1o/10 nepenadi ingopmarii npo ykiaaeHHs
Ta ymMOBH JloroBOpy, CTaH BMUKOHAHHS, HAsBHICTh NPOCTPOUYEHOi 3aboproaHocTi Ta ii po3mip TperiMm ocobawm,
NepcoHaNbHi AaHi akux Oynu un OynyTh nepenani Kmientom banky nns uumnenHss bankow, sk BosioainbueM 0asu
MIEPCOHANLHUX aHUX, BCIX MiM, sKi, BimmoBigHO 10 3V «IIpo 3aXHMCT MepCOHATBEHUX JaHUX» € 00pOOKOI0 MMEPCOHATEHUX
JAHUX, B TIPOIIEC] yKIIaqeHHs, BUKOHAHHA Ta npunuHeHHs Jlorosopy. [lpu mpoMy, 000B’ 130k oTpumartu 3roay Tpertix
0ci6 Ha 00poOKy iX MepCOHANBbHUX AaHUX JI0 Tepeadi TaKuX NepCoOHaIbHUX AaHuX baHky moxmanaerscst Ha Kiienra.
Kiienty Bimomo: - mpo mepembadeny ct. 182 KpumiHampHOro Komekcy YKpaiHU BiAIOBIAaNbHICTh 32 HE3aKOHHE
30upaHHs, 30epiraHdsa, BUKOPUCTaHHS, MoMUpeHHsS KoHbimeHmiiHo1 iHopmartii mpo Tpetix oci0, mepcoHaIbHI HaHi
akux OynyThb nepenani HuM banky; - mo bank ta/abo HoBuit kpenutop/Konekropcbka kommaHisi/ocoba, 3airydeHa 10
3OIICHEHHsS] KOJEKTOPChKOI AistTbHOCTI (y pa3i 3amydeHHs)) 3000B’si3aHi 37iMcHIOBATH (iKCYyBaHHS KOXKHOI
Oe3nocepenHbOl B3aEMOJII1 3 TUTaHb BPETYIIOBAHHS MPOCTPOUEHOI 3a00proBaHocTi (y pasi BuHHKHEeHH:) 3 KiieHTOM
ta/abo TperiMu ocobamu, B3aEMOIsl 3 SIKUMH nependadeHa J[oroBopoM Ta siKi HaJadu 3rojdy Ha Taky B3a€EMOJIIIO, 3a
JOMOMOT010 (POoTO-/Biieo- Ta/abo 3BYKO3aMHUCYBaIbHOTO TEXHIYHOTO 3ac00y, a TaKOXK Mpo iX 000B’S30K MOMEPEAUTH
BHUIIIe3a3HAYCHUX OCi0 Mpo Take piKkCyBaHHSI.

28.2. Hlmsaxom migmmcanHs JJorosopy nopyku/doroBopy 3actaBu TpancnoptHOTro 3ac00y/JloroBopy 3acTaBu MaifHOBHX
npaB Bumoru/J{oropopy 3abe3neuenns — [lopyunrens/3acraBonaserb/KiienT Hanae baHky cBOIO 3rojy Ha BiICTYIICHHS
npaBa BuMord 3a JloroBopom nopykwu/JloroBopom 3actaBu TpaHCcOpTHOTO 3ac0o0y/JloroBopy 3acTaBn MaifHOBUX TpaB
BuMorw/JloroBopy 3abe3medenns Ta/abo Jlorosopom/Kpeauraum morosopom HoBomy kpeauropy.

28.3. bank Mae mpaBo BiJICTYNUTH MOBHICTIO YM YaCTKOBO CBOI mpaBa BUMOTH 3a JloroBopom/KpeauTHIM JTOTOBOPOM
HoBomy kpenutopy. Ilinmucannsm 3asBu-ankern/3assu/Jorosopy/Kpenurnoro norosopy Kmient HanaB banky cBoro
3rofly Ha Take BiACTyIUIEHHs IpaBa BUMoru 3a [loroBopom/Kpenuraum norosopom HoBomy kpeautopy.

28.4. BinctynieHsas mpasa BUMOTH 3a JloroBopom/KpeauTHHM JOTOBOPOM 3/iMCHIOETHCS BiAMOBITHO A0 HUBIIBHOTO
3aKOHOJIaBCTBA 3 ypaxyBaHHIM OCOOIMBOCTEH, BCTAHOBICHUX 3aKOHOM YKpainu «IIpo crioxnBye KpeauTyBaHHS.
28.5. bank, y pasi BigcryruieHHs mpaBa BuMmoru 3a JloroBopom/KpemutHum moroBopom HoBomy kpenutopy,
3000B’s13aHM# noBinomuTy KitienTta npo BixcTyruieHHs npaBa BUMoOry 3a Jlorosopom/KpeauTHIM 10roBOPOM MPOTATOM
10 pobouux AHIB i3 JaTH TaKOro BIJICTYIUICHHS Ta MPO Tepeaady NepcoHANbHUX JaHuX KirieHTa, a TakoX HajgaTh
iHpopmaiiito mpo HoBoro kpenuTopa BiAMoBigHO 0 BUMOT 3akoHy YKpainu «[Ipo crouBue KpeIuTyBaHHS».

28.5.1. Croponn pomoBwimcsa, 1o bank moBigomisie KirieHTa Tpo BiACTYIJIEHHS TIpaBa BHMOTH 3a
Horosopom/Kpenutanm norosopoM HoBoMy kpemuTopy Ta Mpo nepeady NepcoHaNbHUX HaHuxX KiieHta, a Takox
i opmaitiro npo Hosoro kpeauropa (y crocid 3a BiacHum BruOopom banky): 1) mig yac Oe3rnocepeiHbOT B3aEMOJIIT MiXK
bankom Ta Kiientom, nuisxoMm BpydeHHs KitieHTY MOBiIOMIIEHHS OCOOWCTO Mmif Tiamuc (HapodHO); 2) MUIIXOM
HaJICWJIAaHHS IOLITOBHX BiJIIPABIEHb 13 MO3HAYKOI0 «BpydunTy ocoducToy» 3a MicueM NpoXUBaHHS YM nepedyBaHHs a00
3a MmicieM poboru Kiienra Ta/abo Tpetboi ocobu, ska € GpizndHo 0co0010; a00 3) MUISXOM HAJCUIAHHS TEKCTOBHX
TMIOB1IOMJIEHB Ta/a00 TOJI0OCOBUX TOBITIOMIIEHB, Ta/a00 1HIINX TOBiIOMIIEHB Yepe3 3aCO0M TelIeKOMYHIKAIlii, y TOMY YHCITi
0e3 3amyueHHs mnpauiBHuka banky/HoBoro kpeaurtopa, HUISIXOM BHUKOPHUCTAaHHS MPOrpaMHOTO 3abe3nedeHHs abo
TEXHOJIOTIH.

29. Bupimennsi cnopiB

29.1. bynp-sKi cynepeuku, po30i:KHOCTi, BUMOTH a00 MpeTeH3ii, 110 BUHKUKatoTh 3 JloroBopy / JloroBopy mpo coXuBYHiA
kpenut / Jlorosopy nopyku / JloroBopy 3acTaBu MaiHOBUX mpaB BUMOTH / [loroBopy 3a0e3neueHHs (Hajami pa3oM 1o
TEKCTY IbOTO po3aiuty 29 — JIoroBip) po3riisIaloThCsl MUITXOM IPOBEJICHHS TIEPErOBOPiB a00 JTUCTYBaHHS, & y BUIIQJIKY
HEJIOCSATHEHHS 3T0JIU - B CY/IOBUX OpraHax Ta B MOPSJIKY, BU3HAYEHOMY 3aKOHOIABCTBOM.

29.2. IlpaBom, sike perymtoe 1eil Jlorosip i 3aCTOCOBY€ETbCS AJIsl HOTO TIYMa4deHHs, € IPaBo YKpaiHH.

30. Ocob6smmBocTi HafaHHs baHKIBCHKHX MOCJIYT

VY BimnosigHOCTI 10 BUMOT cT. 9 3akony Ykpainu «IIpo dinancoBi mociayru ta GpiHaHCOBI KOMMaHI» MIOJ0 JOTOBOPY
po HaJaHHs (hiHaHCOBMX MociyT, baHk Hajgae baHkiBChKi ociyru Ha migcrasi Jloroeopy//Jorosopy nopyku/Jorosopy
3acTaBM MaiHOBHX mpaB BUMoru/JloroBopy 3abesmedenHst (Hagani pasom — Jlorosip) ta 3asBu-aHkeTw/3asiBu, sKi
MICTSITh HEOOX1JIHI YMOBH Ta MOJ0KEHHS:

30.1. [oroBip ykmangaeTbcs y MUCHbMOBIN (opmi: y mamnepoBiii ¢opmi abo y ¢opmi eIeKTpOHHOTO JOoKyMeHTa. [lo
HoroBopy KiieHnT Moxe mpueanaTtucs, mianucaBimi 3asBy-aHkeTy/3asBy/[lorosip sk y nameposiii ¢opmi, Tak i y
enektponHid Qopmi. [lpu yknanenni 3asBu-ankeru/3asBu/JoroBopy B enektpoHHi ¢opmi CTOPOHH MOXYTb
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BukopucroByBatu Enexrponni Ilimnucu. baHk y neskux BuUIagkaX Mae INPaBO BHUKOPUCTOBYBAaTH (hakCUMiIbHE
BITBOPEHHsI eyaTky baHKy Ta aHaJIOTH BIaCHOPYUYHUX IIANKCIB yIIOBHOBa)KEHHUX IIpeAcTaBHUKIB baHKy 3a 1011OMOroo
3ac00iB MEXaHIYHOTO KOMiIOBaHHSA, PO 110 BKa3yeTbes y 3asBi-ankeri/3asBi/Jorosopi.

30.2. Ilepen yxnanennsMm 3asBu-anketn/3asBu/loroBopy bank namaB Kmienty B moBHOMy 00’eMi iHGopMariiio,
3a3HadeHy B cT. 30 3akony Ykpaiam «lIpo mmatixai mociyrmy», cT. 7 3akony Ykpaiau «lIpo ¢dinaHCcOBI mociyru Ta
(inaHCOBI KOMMaHii», B TOMy 4HCII LUIAXOM HagaHHs KiieHnty moctymy no Takoi iHgopmauii Ha OdiniiiHoMy caiTi
Banky Ta B 3arallbHOJOCTYIHHUX JUIS KITI€HTIB MICISIX B ycTaHOBax baHky.

30.3. JloroBip mMae Ha3By «JloroBip mpo Buaady Ta OOCITYrOBYBaHHS IUIATIXHHUK KapTok (myOsiuHmiA)»/»J{orosip
nopyku»/»J{oroBip 3actaBu MaiiHOBHX ITpaB BUMOTH»/ »JI0roBip 3a0e3meueHHs», sika 3a3Ha4a€Thesl y 3asBi-aHKeTi/3asBi
abo Ha camomy npuMipHUKY JloroBopy. Micuem yknaaenns [loroBopy € M. Kuis. Homep Ta gara yknagenns JloroBopy
BHU3HAUYEHO HOMEPOM Ta JaToro yknaneHHs: CtopoHamu 3asBu-aHkeTH/3asisu/Jorosopy.

30.4. JToroBopoM He TependadeHo 3alydeHHsl TOCepeJHUKA JUIsl HaJaHHS BaHKiBCBKHX mMochyr. Y pasi 3aiydeHHs
MOCepeHnKa Ui HajgaHHA baHKIBCBKMX TIOCIYT, BiJOMOCTI TpO TIOCEpEeAHWKA BU3HAYATUMYTHCA y 3asBi-
ankeri/3asi/Jlorosopi.

30.5. BigomocTti npo bank, sk HagaBada QiHaHCOBHUX MOCTYr, BU3HaueHO y JoroBopi Ta y 3asBi-anketi/3asBi, a
BimomocTi mpo Kitienra, sk orpumyBada pirancoBux nociyr, CTOpoHH BH3HAYAIOTh y 3asBi-aHkeTi/3asnBi/Jorosopi.
30.6. TIpeamer [loroBopy i3 3a3HaueHHSM By BaHKIBCHKOI OCIYTH, 110 HAJAETHCS BiJIMOBIIHO 0 YMOB [loroBopy,
Croponu Bu3Haumny y posaini «IIpeamer [Jorosopy» JloroBopy, 30kpema y BiAMOBITHHUX MiIpo3ainax «3ade3nedeHHs
o Kpenury».

30.7. BankiBCBHKi MOCITyTH, IO HATAIOTHCS 32 JJoroBopoM, MOXyTh TiependadaTn BHeceHHs KirieHToM (piHaHCOBOTO
3aco0y, 3a3HaYEHOT0 y TPOIIOBOMY BUPAa3i, Y BIAMOBITHOMY pO3Mipi, Ta Y IEBHUI CTPOK (TIPO 1110 3a3HAYAETHCS Y 3asiBi-
ankeri/3asBi/Jloroopi, 30kpema 1010 cymu He3HWKYBaIbHOTO 3IMIIKY KOMITiB Ha KapTKOBHil paxyHOK).

30.8. KiienTt mae rpormmosi 30008’ s13aHH: 32 JloroBopoM, fKi BU3HA4YarOThCs y 3asBi-ankeTi/3asi/JoroBopi, Tapudax
banky. [Ipotsirom aii Horosopy Kiient crutauye Kowiciiiny Bunaropony banky y posmipi, BuzHaueHomy Tapudamu
banky. Kowmiciiina BuHaropoaa banky moxe Bupaxarucs y (ikcoBaniif cymi Ta/ab0 y BHIIISII MIEBHOTO BiICOTKA Bix
cymu, Bu3HaueHoi Tapudpamu banky; KiieHT crmmadye BifCOTKH, sIKi HapaxXOBYIOThCS baHKOM MHIOAHS Ha Cymy
Bukopuctanoro Kimiearom HecankmioHoBaHoro oBepapadTy (3a HasBHOCTI) y MOPSAAKY Ta y CIOCiO, BU3HAYCHUIH
posninom «6.4. HecankmionoBanwuii opepapad» oroBopy i3 po3paxynky 365 (366) aHiB y poui; Y pa3i BCTAHOBICHHS
Kpenutaoi ninii no Kaptku Kiient crmadye nporieHTr 3a KopucTyBaHHS Kpenurom, po3mipu Ta Tiepioan Il CIUTaTH
sakux Bu3HadeHi Tapudamu baHKy, siki HapaxOBYIOThCS baHKOM MIOMICAYHO, Y TIOPSAAKY Ta y CIIOCiO, BU3HAYEHHN
po3aiiom «8. KpenutyBanus» JloroBopy i3 po3paxynky 365 (366) nHiB y poui; Y pa3si BcraHoBiieHHs1 KpeaurHoi niHii
(Kpenuty) mo KapTku 3a mpocTpoueHHsT BHECEHHsSI CYMH MiHIMalbHOTO Tarexy KiieHnt cmmauye cymy mtpady y
BUTIIAI (hiKCOBAHOI CyMH 3a KOXKEH (DaKT POCTPOUEHHS, pO3Mip sSKoTro Bu3HavaeThes y Tapudax banky. [potsrom mii
JloroBopy akTyaybHa iHPOPMAIIis 1100 BHUIIB TPOIIOBUX 3000B’13aHb BU3HAYAETHCS Y MYHKTI «6.1.19. Buau rpomosux
3000B’s13aHb 3a JJoroBopom» JloroBopy ta y Tapudax banky.

30.9. Crpox nxii Horosopy Croponu BusHaumnu y 3asBi-ankeTi/3asaBi Ta y po3aini «10. Ctpok aii Jorosopy. Iopsaok
po3zipBanns Jlorosopy. [lopsgok 3minu ymoB JloroBopy ta Tapudis banky» Jlorosopy.

30.10. Tlopsaok 3miau yMoOB 1 npunuHeHHs aii JloroBopy CTopoHu BU3HaYMIH y 3asBi-aHkeTi/3asBi Ta y po3zaini «10.
Crpoxk aii lorosopy. Ilopsinok posipsanus orosopy. Ilopsinok 3minu ymos orosopy ta Tapudis banky» Jorosopy.
30.11. loroBip He MiCTUTh YMOB HIOAO 0OOB’SI3KOBOI HEOOXITHOCTI OTpUMaHHA J{0aTKOBUX Ta/a00 CYIMyTHIX MTOCITYT
banky abo TpeTix 0ci0, MoB’13aHuX i3 oTpuMaHHsM baHkiBchkoi mocnyru. [lepenik JlogaTkoBux Ta/abo CymyTHIX MOCIyT
banky/Tperix oci0, a Takox nociyr banky, 1o € qonoMixkauMu 1o [Inarixuaux mocnyr, ski Kiient npuabasae mig yac
YKJIaZieHHS! 3aBU-aHKeTH/3asBU, MOXKYThb BU3HaUaTHUCs 3asBOI0-aHKeTOr0/3asBot0 Ta/abo Tapudamu banky. [Iporarom
nii oroBopy HonatkoBi Ta/abo cymyTHi mocinyru baHky abo Tperix oci0, MoB’s3aHUX 13 OTpHUMaHHsSIM baHKiBCbKOT
nociyru KimieHT Moxe npumidaBaT JOJATKOBO (32 HAsIBHOCTI Ta HEOOXITHOCTI).

30.12. IIpaBa ta 000B’s3ku CTOpiH, BignoBigaidbHicTh CTOPIH 3a HEBUKOHAHHA a00 HEHaJie)KHE BUKOHAHHS YMOB
Horosopy Ctoponu Bu3HaumiM y 3asiBi-aHkeTi/3asBi Ta y posaimi «14. IlpaBa, 000B’s13ku, BiAnoBiganbHicTs CTOPiH»
Horoeopy. IIpaBa, 0008’53k, BignosinanbHicTh CTopin JloroBopy 3a0e3neueHns / JIoroBopy 3acTaBu MaliHOBHX TIpaB
BuMorH / JloroBopy mopyku, siki € HeBiJl’€eMHOIO YaCTHHOIO IIbOT0 J[OroBOpY, MICTATBCA Y BiAMOBIIHUX PO3ALIAX iXHIX
myOIIYHUX YaCcTHH, SIKi BXOASTH 70 3MicTy [loroBopy.

30.13. Tlopsmok Ta ymoBu BiaMoBH Bij JJoroBopy Ctoponn BuzHaumim y 3asBi-anketi/3asBi Ta y poszini «10. Ctpok
nii Torosopy. [Topsinok posipanns Jorosopy. [Topsnok 3minu ymoB JloroBopy ta Tapudis banky» Jlorosopy. Kitient
Mae paBo 0e30MIaTHO BiIMOBUTHCS BiJl MPOJOBXKEHHS CTPOKY KOPUCTYBaHHS KPEAUTHOIO JiHi€I0 (Y BIAMOBIIHOCTI 10
BuMor cT. 12 3akony Ykpainu «IIpo cnoxuBue kpenuTyBaHHs»). KiieHT Mae mpaBo y Oynp-sIKMil 4ac JOCTPOKOBO
MOBHICTIO IOBEPHYTH KpeAUTHI KowTH 3a KpeautHorto niniero. Po3ipeanns Jlorosopy 3a0e3neucHus / [loropopy 3acraBu
MaiHOBHX IpaB BUMOTW / J[oroBopy MOpyKM MOKIMBE juile 3a 3rofot0 CTOpiH HUIIXOM YKJIQAEHHS BiIIOBIAHOTO
MHCBMOBOT'O JI0JIJATKOBOT'O JOTOBOPY PO BHECEHHS 3MiH Ta JONOBHEHbD.

30.14. KonrakTi nani Kinienra 3a3nadarotbes y 3assi-ankeTi/3asi/Jlororopi. KontakTHi gani banky (Ta mocepemHuka
3a HAsIBHOCTI) 3a3HAa4YarOThes y 3asBi-aHkeTi/3asBi Ta/abo y JloroBopi.

30.15. VY pasi, skmo Inausinyansaa yactuna JloroBopy/3asiBa-ankera/3asBa ykiagaeTbcss CTOpOHAMH Y MHCBMOBIH
nanepoBiii  opwmi, npumipHuk IaauBigyansHoi yactuau Joroopy/3asBu-ankern/3assu, Tapudie banky Kiient
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oTpuUMy€ y Aary yknajaeHHs IHauBinyanpHOi yacTuHM JoroBopy/3asBu-ankern/3assu. [1yOmiuna dactuHa JloroBopy
Takok HamaeTrbes Kiienty y mary yknagenns CropoHamu IHmuBinyaiapHOI dacTuHu JloroBopy/3asBu-aHKETH/3asBU 3
BUKOpUCTaHHIM KOHTakTHuUX nanux Kiienra/IlpiopuretHoro Kanamy komynikamii. Y pasi, skmo IHnuBigyansHa
yactuHa [loroBopy/3asBa-ankera/3asBa ykiaagaTUMeTbcs CTOpOHaMH Yy THCHMOBIH €NEKTPOHHIA (opMi, MOPSIOK
orpumanHs Kitieatom JloroBopy Ta MoIaTKiB 10 HHOTO BU3HAYA€ThCS y [HamBimyanpHid dactuHi JloroBopy/3asBi-
anketi/3asBi. [lopsmox oOMiHy moBimomieHHAMH MiX CTopoHaMu BH3Ha4YeHO y po3niii «20. CrocoOu KOMyHIKarii»

Horosopy.

31. Hananns bBankom iHdopmanii

31.1. Kiient mae mpaBo 3BepHyTHCS 10 baHKy 3 MeToro orpuMaHHs iH(opMmariii, moB’s3aHoio 3 JloroBopoMm y
BiJIIIOBIAHOCTI 10 BUMOT 3aKOHO/IaBCTBA.

31.2. Knient mae npaBo 3anpocuty iHopmariiro 3a JloroBopom, 30kpemMa JA0BiAKY, IOTEPEeTHHO OTUIATHBIIH ii BapTICTH,
srigHo 3 Tapudamm banky, skmo Taka iH(pOpMamis/mOBiKa € MIATHOI, HACTYITHUMH CHOCOOaMH: 3BEpHYTHCS Ha
BigminenHs banky, abo MUIIXOM MTUCHMOBOTO 3BepHEHH: 0 banKy, abo 3arenedonyBaBmu 10 J{oBigKOBOTO IEHTPY, 400
HUISIXOM HaJCHJIaHHS 3aluTy, BUKOpUCTOBYIouH DiHaHCOBHiI HOMep MoOiIbHOTO Tenedony KiienTta, Ha odimiiHuUA
obmikoBuii 3amuc banky B Mmecenmxkepi Viber,Telegram, WhatsApp, Facebook Messenger (3a ymoBH TeXHi4HOI
MOXJIMBOCTI BaHKy Ta 703B0JTy BUKIIFOYHO 32 pillieHHsAM BaHKy), MOCHIaHHS Ha BiAMOBIIHI 00JIIKOBI 3aIIUCH PO3MILICHI
Ha OdiniiiHomy caiiti banky. bank Moske HanaTu 3anuTyBaHy iH(oOpMaliro/noBiaKy micis omnaru Kinientom ii BapTocTi,
srigao 3 Tapudamu banky, sikimo Taka iHpOpMalis/IOBiAKa € MIATHOIO, HAAABIIN 3alUTyBaHy iH(QOpMAaIio/I0BiAKY
ocobucto Kiienty HapouyHo y BigmineHHi banky, abo HamicnaBmm 3amuTyBaHy iH(GOpPMAIlIIO/MOBIIKY Ha BKa3aHy
nomToBy aapecy KiieHTta y mUCbMOBOMY 3BEpHEHHI, a00 Ha eJeKTpoHHY anpecy Kiienrta abo B mecenmkepi Viber abo
Telegram, WhatsApp, Facebook Messenger na ®inancoBuii Homep MobinbHOTO Tenedony KitienTa (3a yMOBH TeXHIUHOT
MOXJIMBOCTI BaHKy Ta 7103B0JTy BUKJIFOUHO 3a pitteHHsM banky). [Tpu npoMy baHk He Hece BiIIOBIIAIBLHOCTI 3@ BTpATy
iH(hopMartii/noBimku a00 PO3rOJIOIICHHAS 3a3HAYeHOI y Hill iHpopMaIii i1 9ac mepecuranHsl.

31.3. [Mignucanusam Kiientom//JoBipenoro ocoboro Kiienta 3asBu-ankern/3assu, KiienT mo3soinse banky Biacuiatu
3aMUTyBaHy iHQOpMaIio/I0BiAKM Ha 3a3HadeHy KiieHTOM MOIITOBY aapecy, abo depe3 BIAKPUTHHA KaHANI Mepexi
IarepHer Ha BkazaHy Kiientom abo [loBipeHoro ocoboro KirieHTa enekTpoHHY anipecy, Ky BiH HajaB baHKy B SKOCTi
KOHTakTHOI abo Ha dinaHcoBHMii HOMep MOOiTBHOrO TenedoHy Kiienra (musixom odopmileHHS BiAMOBinHOI 3asBU-
aHkeTu/3asBH, 3asBH, JOrOBOpY abo0 mij 4ac TeaeOHHOro A3BIHKA 10 JIOBIIKOBOrO IEHTPY MICS MPOXOIKECHHS
nporeaypu igeHTudikamii, n y iHIMA 3ampornoHoBaHuil bankoM crmoci0, abo sika/sxwii 3HaYNTHCA 3a KirieHTom y
Cucremi larepaer-6ankinry/y Cucremi Kiienr-bank/y nporpamuomy komrurekci banky y «Kapri Kiieara/Customery).
Bcro BiAmoBigaibpHICTh 3a pO3royiomIeHHs iHpopManii (0aHKIBChKOT TAEMHUIII, IEpCOHANBHUX MaHuX) KimieHTa TpeTiM
ocobawm, 110 BiAOyIocs BHACHIIOK i1 HajcuiaHHS baHkoM momToro abo depes3 BiIKPUTHIA KaHa! Mepexi [HTepHeT, abo
Ha aJipecy eJIeKTPOHHO] rmomTH, abo Ha dinancoswii HOMep MoOiTbHOTO Tenedony Kiienra - Kirient 6epe Ha cebe. bank
nonepemkae KimienTa, mo iHpopmariis, sika mepegacThest MOMTO ado uepe3 BIAKPpUTHH KaHa Mepexi [HTepHeT, abo Ha
ajipecy eJIeKTPOHHOI noiTH, a00 Ha PiHaHCOBUN HOMEp MOOLTBHOTO Tejaedony KiieHTa € BiIKpUTOO Ta MOXE CTaTH
BiJTOMOIO TpeTiM ocobam 6e3 3ronu banky ta Kiienra.

31.4. Kepyrounch nonoxxeHussmu ctarti 207 IluBineHOro konekcy Ykpainu, CTOPOHU MOroAwiM, 110 baHk mijx yac
HaganHsa Kiienty iHdopmaliii/1oBiToK TOIO MOYXKE BUKOPUCTOBYBATH (haKCHMIJIbHE 200 1HIIIE SJICKTPOHHE BIATBOPECHHS
mianucy mocagoBoi ocobu baHky Ta/abo meuaTku baHky 3a JTONMOMOTOIO 3ac00iB MEXaHIYHOTO, EJIEKTPOHHOTO abo
IHIIIOTO KOMifOBaHHS/ hakcumie.

32. 3akJI104Hi MOJI0KEHHS

32.1. JloroBip po3MillleHO B 3arajbHOIOCTYITHUX JJIsI KJII€HTIB Miclsix B ycraHoBax banky Ta Ha OdimiiiHoMy caifti
banky 3a enmexTpoHHOW0 aapecor: www.otpbank.com.ua. Ilpuennanns Kiienra mo mporo [HoroBopy (IlyGmiunoi
yacTuHH J{0oroBopy) 3A1MCHIOETHCS LUIIXOM yKiIanganHs Mix bankom Ta Kiientom InnuBinyansHoi yactunu Jlorosopy.
32.2. TepmiHH, II0 BUKOPUCTOBYIOTHCS B JlOrOBOPI 3 BEJHUKOI JIITEPH, € BU3HAYCHUMH TEPMIHAMHU 1 MalOTh TaKi
3HauYeHHS, SKi BU3HA4YeH] uia HUX B JloroBopi, 3asBi-ankeTi/3as1Bi K B OJHUHI, TaK 1 B MHOXUHI. [HIIII TepmiHy, 110
BUKOPHUCTOBYIOThCS B JloroBopi i He Bu3HaueHi JJoroBopom, 3asBi-aHkeTi/3asBi, MalOTh TaKi 3HAYCHHS, SIKi BU3HAYCHI
JUIA HUX 3aKOHOIABCTBOM.

32.3. Yxnanennsm Ta nianucanusam 3asisu-anketu/3asasu/Jorosopy KiieHT rapanTye/marBepmKye:

- o HOMy 3po3yMilli 1 BiH HOTOMXYETbCs 3 ycima monoxeHHsmu JloroBopy Ta Tapudi baHky, 3 kMU BiH
3000B’s13y€ThCsl 0O3HaHOMUTH KOxkHY JloBipeHy ocoOy KirieHTa;

- [0 BiH PO3yMiE€ i 3000B’SI3y€ThCS HECTH BIJIMOBIIAVILHICTD 32 TIOPYIICHHS HUM Ta/abo Oyab-sikoto 3 JloBipeHHX 0cid
Knienra Bumor [dorosopy ta Tapudis banky vk BukoHanHs yMoB JloroBopy mpH icTOTHiH 3MiHI 0OCTaBHH, SIKUMH
kepyBasinch CTOpoHHU npH ykiaaanHi JJorosopy.

- Ha BUKOHAHHSI BUMOT 3akoHy Ykpainu «[Ipo oruiaTy mpaiti», HUITXOM MiAucanHs 3asBu-aHKeTH/3asBu, KITieHT, sSIKuid
€ npaniBHUKOM baHKy, Hajjae mucbMoBY 3roay poboTonaBiieBi (baHky) Ha BUTUIATY 3apoO0iTHOT iaT Ha KapTkoBuid
PaxyHOK, KU BiAKpUTO Y baHKy, peKBi3uTH SKOT0 3a3HaveHi y 3asBi-aHKeTi/3asBi.

- Kiienty Bigomo mpo e, mo KapTkoBuii paxyHOK 3a00pOHSEThCS BUKOPHCTOBYBATH ISl TIPOBECHHS OMEpalliid,
OB 'SI3aHUX 13 3IHCHEHHSAM IIANPUEMHHUIILKOT Ta HE3aeKHOT nMpodeciiHol MisIbHOCTI,

- KitieHT BiZIMOBNSIETBCS Bi AOCTaBKH CYMH IIEHCIiH Ta rPOIIOBOI JAOMOMOTH AOAOMY Ta HOTOMKYETHCS OTPHUMYBATH
CYMH IIEHCIi# Ta rpomoBoi JomoMoru 0e3nocepeanpo 3a gonomororo Kaprtku, BianosiaHo 1o ymoB Jlorosopy.
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32.4. Ileit JJoroBip ckiamaeTbes 3 (€ HEBI EMHOIO YacTHHOO J[oroBopy):

- Ilyoaiunoi 4actunum J[loroBopy, sxa posmimena (ompwrogHeHa) Ha OdimiiiHomy caiiti banky Ta B
3araJibHOAOCTYIHUX JUIs KITI€HTIB MIiCISIX B ycTaHoBax baHky; Ta

- InpuBinyanabnoi yactuan loroBopy, mo ykiageHa mixk bankom ta Kiientom y dopwmi 3asBu-anketu / 3asBu /
KacoBoro moxkymenra/ KpemutHoro moroBopy / JloroBopy mpo cnoxuBunii kpeaut / JloroBopy mopyku / JloroBopy
3acTaBy MaifHOBUX TpaB BUMOTH / JloroBopy 3abe3nedeHHs..

- Tapudis banky;

- [TaciopTy CIIOXHMBYOTO KPEIHTY;

- [npopmartiitnoro nuctka (otpumanuiit Kimieatom go 18.01.2020 poky).

32.5. Ilinnucannsm 3asBu-ankeTH/3asBu KitieHT miaTBepIKYeE, O BiAMOBIAHA 3asBa-aHKETa/3asBa MOTAETHCS 3 METOIO
BiZKpUTTS KapTKOBOTO paxyHKY y BIAIOBITHOCTI A0 PEXUMY BUKOPHUCTaHHS, BU3HAYEHOTO 3aKOHOIAaBCTBOM.

32.6. KimienTty BioMo i BiH MOTOKYETHCS 3 THM, IO y BHIMAAKY HapaxyBaHHS bankom mporentiB Ha KapTroBwuii
PaxyHOK, TakKi NMPOLEHTH BKIIOYAIOTHCSA IO 3arajbHO MiCAYHOTO (piuHOro) omojatkyBaHHs Aoxoay KiieHta Ta
OTIOJIATKOBYIOTHCS B TIOPAIKY, BU3HaUYeHOMY [logaTkOBHM KOeKCOM YKpaiHH.

32.7. 3acTepe:KeHHsI CTOCOBHO OyXrajarepcbkux KHUT. OCTaTOYHOIO TMiJICTABOIO Il BU3HAYCHHS CYMH 1 TiJCTaB
BUKOHAHH: OoproBux 3000B’s3aHb banky mepen Kmientom un Kiienra mepex bankom 3a JloroBopom, y pasi BTpaTu
MarnepoBUX/eIeKTPOHHUX NPUMIPHUKIB 3asBH-aHKeTH/3asBu/JloroBopy, siki Hajexars banky um Kmienty, CtopoHu
OyIyTh BBa)XXaTH OyXTaJTepChKi KHUTH Ta/a00 paxyHku banky. Bu3Hadena cyma, sika HaJIe)KHUTh J0 BHIDIATH baHKOM
Kiienty un Kiiearom banky (Buxomsuu 3 iH(pOpMarii, o 3a3Ha4eHa y OyXranTepchKuX KHUTax Ta/abo Ha paxyHKax
Banky), migsarae cmmari HanexHii CTopoHi, i3 30epekeHHsM 3000B’s3aHb CTOpiH MOBEPHYTH HAUIMIIKOBO YH
0e3ImiICTABHO OTPUMaH| KOIITH.

32.7.1. Bumnara cymu, sika BEMaraerbcs baHkoMm Buxomsum 3 ymoB JloroBopy/KpemuTHOro HOTOBOpPY B HacTHHI
kpenutyBanHs (KpenuTHoi niHiT), He IPU3YNUHAETHCS Ta HE BiIKIMKAEThca KilieHTOM Ha mificTaBi BHHUKHEHHSI CIIOPY
[I0/I0 CyMH, SKa MIJISIra€ A0 CIUIAaTH, i3 30epekeHHAM 3000B’s3aHb BaHKY MOBEPHYTH HaUIMIIKOBO IMEpepaxoBaHi
komra. [lorosip/KpeautHuit moroBip ckiamae mpsMe Ta 6e3yMOBHE 3000B’s3aHHS KilieHTa Ta Mae mpiopUTeT mepen
OyIb-SIKUMH TIOTOYHUMHE Ta MaiiOyTHIMHU 3a00proBaHoCcTsIMH KitieHTa, KpiM 3a00proBaHOCTI, SIKa € TPIOPUTETHOO B CHITY
3aKOHY, a TAKOXK He3abe3rneueHoi 3a0oproaHocti nepen bankowm.
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