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I. MIPEAMBYJIA

AT «OTH BAHK» (nanani — bank), 3 ojHi€i cToponu, Ta

KnienT: ®izmuyna ocoba/®@izmyHa ocoba-mignpueMens/iHma caMo3aiiHaTa ocoda/lopuauyHa ocoda (Hagani —
Jep:xartenb Ta/ao Kiuient, Ta/a6o Ilo3uyanbHuk, Ta/ago Iopyunrenb, Ta/ago 3acTaBogaBenb), 10 IPHUETHATACH
(axuent) no [orosopy (odepta) i mpuitHsia Woro ymoBH (ITyONiyHy MpOMO3HIi0 baHKy HeoOMexeHOMY KONy 0ci0)
HIISXOM:

- mignucaHHa 3asBM-aHKeTH Npo HagaHHA OaHkiBcbkux mocayr AT «OTII BAHK» ta/a6o 3asiBu mpo HajaHHs
0aHKiBCHKOI MOCJYIH (Haaasi pa3oMm — 3asiBa-aHKeTa);

- mignucaHHs /JloroBopy npo cnoxuB4uii kpeaut; Jloropopy nopyku; JloroBopy 3acTaBu MaiiHOBUX NPaB BUMOT'H;
JloroBopy 3a0e3neyeHHs;

- SKi € HeBiI €MHOI0 4YacTHHOK Iboro JloroBopy mpo Buaadyy Ta 00CIYrOBYBAaHHHA MiXKHAPOAHUX TIUIATIXKHUX
IJIACTHKOBMX KapToOK (0coducTux) (myomnivynuii) (Hagai — Jlorosip Ta/ago Ily6uaiunuii 1orosip), 3 1pyroi cTopoHH, 110
TYT 1 Hajali CHiJIbHO iMeHYI0ThCsl «CTOpOHM» Ta KOKHA OKpeMo — «CTopoHay, MONepelHh0 03HAWOMIICHI 3 BUMOTaMHU
3aKOHOMABCTBA 100 HEIIACHOCTI MPAaBOYMHIB, a TAaKOX y BIIMOBIAHOCTI 0 CT. 634 LluBinbHOrO KOAEKCY YKpaiHw,
PO3YMitOUYH 3HAYEHHS CBOIX JIil Ta Jit0YM TOOPOBUTHHO, YKIIanHu 1ieit JloroBip mpo HacTymHe:

I1. 3AT’AJIBHI ITOJIOKEHHSA

2.1. Bu3HaueHHs TEpMiHiB, SKi BUKOPUCTOBYIOThCS y JloroBopi, HaBeaeHi B Jorosopi ta IlpaBWjax KopucTyBaHHS
kapTkoio (Hamami — IlpaBuna Ta/a6o IlpaBuna xopucryBanna Kaptkoio) (Tomatok Nel no Jlorosopy), sKi €
HEBiJI’EMHOO YacTHHOIO J[oroBOpYy.

2.2. [loroBip € 3MillIaHUM, B SIKOMY MICTSTBCS €I€MEHTH Pi3HUX A0roBopiB. 3a JloroBopom KiieHTy MOXyTh HagaBaTHCS
JIEKLTbKa PI3HUX BUJIB MOCIYT: - KPEAUTYBaHHS, - BHJaua i 0OCIyrOBYBaHHS MIXKHAPOJHUX IUIATIKHUX TIACTUKOBHX
KapTOK (0coOucTux) Ta/ab0 (KOPIOpaTHUBHIUX ), - HAJaHHSI TUIATHKHUX MOCTYT, BianosinHo 10 3Y «lIpo mnaTi>kHi mocayrn»

2.3. Y BumNajaKy BHHUKHEHHs PO30iKHOCTEH Mix mosokeHHsMu JloroBopy Ta IIpaBui, 3acTOCOBYIOTHCS ITOJIOKEHHS
IIpaBui.

II. MPEAMET JOI'OBOPY

3.1. bank BigkpuBae Kiienty KaprtkoBuii paxyHok y Bamrori paxyHnky, Hagae Kaprtky KiieHTy, a TakoX BHKOHYE
po3paxyHkoBe oOcayroByBaHHs IlnaTikHuX omepailiid, 3aiicHeHMX 3 BukopuctanHsM Kaptku. bank 3aiiicHIoe
obcmyroByBanHsa KapTkoBoro paxyHky 3a Jle6eToBOIO CXeMOIO.




VY Bunaaky odopmienns Kpenuty srigao JloroBopy/KpeauTHOro moroBopy Ta 10 MOMEHTY 3aKpuTTsA KpeauTHOI miHii,
bank 3miticHtoe 06cmyroByBanHs KapTkoBoro paxyHky 3a Jle0eToBO-KpEeIUTOBOIO CXEMOIO.

3.2. 3a nucemoBoro 3asBoto Kiienta bank moxe Bumatu Jonmatkosi [lnatikni kaptku [loBipenum ocobam Kitienta ta
3IIHCHIOBATH po3paxyHKoBe obciayroByBaHHs [Inatixxuux onepauiit 3 BukopuctanusaM Jlonatkosux Ilnatixxaux Kaptok.
3.3. Kuient//lepxxatens otpumye KapTky y KOpHCTyBaHHS y TOpSIKY, Bu3HaueHomy JloroBopom Ta [lpaBunmamm, Ta
BUKOPHUCTOBYE ii JUIs 3MIHCHEHHS PO3paxyHKiB SK Ha TepuTopii YKpainu, Tak i 3a ii mexxamu. bank mae mpaBo nepenaTtu
Kaptky B xopuctyBanns Kiienty uepes napTaepiB-ocepequkiB banky, 3 skum baHk ykiaB BigIOBiZHUN JOTOBIp MO
CITIBITPAITIO.

3.5. Linoto JloroBopy € cyma rpomoBuX KOMITiB, Ky KiieHT 3000B’s13aHuii crutatut baHKy 3riHo yMOB JloroBopy, 10
CKJIaJaeThCsl 3 CyMH TUIaTH 3a baHkiBcbKy mocnyry. Y BuMaaKy BU3Ha4eHHS 3000B’s3aHb KitieHTa B BadroTi iHIIIH, HiXK
rpuBHA, MiHA J[OTOBOpPY AOPIBHIOE TPUBHEBOMY €KBIBAICHTY TakuX 3000B’s3aHb 13 3aCTOCYBaHHIM OQIIiITHOTO KypCy
TPHBHI JI0 BiANOBiIHOI(MX) iHO3eMHOI(1X) BamoTH(BamoT), BcranoBieHoro HBY Ha BiamoBigHy(i) naTy(v) BU3HAYEHHS.
3.6. CtopoHu, 30KpeMa, BU3Ha4YMWIN JJoroBOpOM HACTYIHI YMOBH:

1) Tun Kaptku, mio HagaHo y kopuctyBanus Kiienty//lepxkarento (BuU3Ha4eHO y 3asiBi-aHKETI);

2) mopsamok HamauHHS B KopuctyBaHHA Kaprtku Kiienty/Iepxarenro (Bu3HadeHo y posmimi 2 [lpaBunm kopucTyBaHHS
Kaptkoro);

3) BUOM TUIATDKHUX OIepalid, SKi KOPHCTYBa4 Ma€ IMpaBO 3AIHCHIOBATH 3 BHKOpHCTaHHsAM KapTku, mpaBuna Ta
MaKCHMaJIbHHUI CTPOK 1X BUKOHaHHS (BU3HAUCHO y po3aiiax 2, 3, 4, 6, 7, 11,13 TIpaBui1 KOPUCTYBaHHS KapTKOIO);

4) mopsamok obcmyroByBaHHsI KapTKOBOTO paxyHKY:

- 3a 71e6€TOBOIO, 1e0ETOBO-KPEAUTHOIO a00 KPEIUTHOIO CXeMOro(BU3HAUeHO y 3asBi-ankeTi Ta y 1. 3.1. Jlorosopy);

- po3mipu He3HmKyBanbHOTO 3aiUIIKY KOMTiB Ha KapTkoBoMy paxyHKy (BuzHaueHo y Tapudax banky y BinmnmoBigHocCTi
no tuny Kaptkm);

- nopsaok opopmienns KpeautHoi miHii (Bu3HaueHo y posnini «8. Kpenurysanusi» [IpaBun kopuctyBants Kaprkoro);

- IOPSIIOK YCTaHOBJICHHS KypCy Mpojaxy, 0OMiHy abo KOHBepTallii iHo3eMHOI BamoTH (BU3HA4YEHO Yy po3aini «7. [lopsimok
YCTaHOBJICHHS KypCy MPOAaxy, 00OMiHy ab0 KOHBepTallii iHo3eMHO1 BamoTi» [IpaBui kopucTyBanHs Kaptkoro);

5) Tapudu banky Ha 00CIyroByBaHHs Oreparliii 3 BAKOpUCTaHHsIM KapTku Ha MOMEHT ykiaaeHHs J{oroBopy (BHIAIOTHCS
Knienty y nary nmianucanns 3asiBu-aHKeTH ), TOps 0K oBigomienHs Kiienrta npo 3miny Tapu¢is banky ta oTpumanHs Ha
1ie 3roau Kitienra (BusHaueno y po3aiii V. «Ctpok aii JloroBopy, ioro 3mina ta posipBants» J[orosopy);

6) ymoBH TIpo:

- JlimiTi (Bu3HaueHo y po3aiii «3. Jlimitn» [IpaBun kopuctyBanus KapTkoro);

- OOMeXeHHs1 3a ormepalisiMi 3 BUKOpUCTaHHsAM KapTku (Bu3HaueHO y TyHKTiI «4.12. OOMexeHHs 3a onepallisiMu 3
BUKOpucTanHsM Kaptku», y posmimi «11.12. Koprmoparusua Kaprka» IlpaBun kopuctyBanHs KapTkoro) Ta iHIIAMH
yMoBamu Jlorosopy.

7) npaBo Kitienta Ha oep»aHHsI BUTIMCOK TPO PyX KOIITIB 3a Horo KapTkoBUM paxyHKOM, EPiOJUYHICTD Ta MOPSIOK iX
OTpUMaHHs (BU3HAYEHO y po3/iii «6. 3BiT (BunHcKa npo pyx kowTis)» [Ipasun kopuctyBanHs KapTkoro;

8) mopsmok 3abesneucHHs bankom (emitentom) Ta KitieHTOM 3axomiB Oe3neku Imij dYac KopucTyBaHHS KapTkoro
(BusHaueHo posminiom «12. Besneka 31iiCHEHHS TUIATDKHAX OTEpallii Ta yrpaBiiHHs puzukamm» [IpaBuil KOpHCTYBaHHS
Kaprkoro);

9) mopsAA0K po3rIIsIAy criopiB (Bu3Ha4YeHO po3zinoMm «VI. Bupimenns criopis» Jlorosopy);

10) mpaBo banky 3ynuHSATH TUIATiKHI omeparii, sIkKi MOXYTh OyTH MOB'A3aHi 3 Jieramizaiieo (BiIMHBaHHIM) JIOXO/IIB,
OJIepKaHUX 3JIOYMHHUM MUISIXOM, (DiHAHCYBaHHSM TEpOpH3MY Ta (iHAHCYBaHHSIM PO3MOBCIOKEHHS 30p0oi MacoBOTro
3HUIICHHS BiAMOBIJHO J0 BMMOTI 3aKOHOIaBCTBa (BH3HAYeHO MyHKTOM «18.6. 3amobiranHs Jseramizariii (BiJMHUBaHHIO)
JOXOZIB, OJIepKaHUX 370YMHHUM HIIsixoM» [IpaBun kopuctyBanua Kaprkoro);

11) mpaBo baHKy Ha yac BCTaHOBJICHHS MPABOMIPHOCTI TiepeKa3y 3yMHUHATH 3apaxyBaHHs KOIITiB Ha KapTKoBHiA paxyHOK
KitienTa y pa3si HagxoKeHHS BiJ OaHKY-1HIIIaTOpa MOBiIOMIIEHHS PO HEHAJISKHHI TIepeKa3 KOIITIB;

12) BipmoBiganmeHicTh banky Ta Kiienra (Busnaueno posninom «IV. IlpaBa, 000B’s3km, BiAmoBiganbHicTE CTOpiH»
Horosopy Ta inmmmu ymoBamu [paBuin kopuctyBanHs KapTkoro);

13) inmn ymoBu BusHaueHi Ctoponamu y 3asBi-ankeTi, JloroBopi, [IpaBuiax kopucryBanns Kaprkoro, Tapudamu banky.
3.7. EJIEKTPOHHA B3AEMOJIA CTOPIH.

3.7.1. Mpocruii Enexrponnnii Ilinmuc Kuienra. Illnsxom mignucaHHs 3asBU-aHKETH Ta MPHETHAHHS 10 YMOB
nyOiuHoro Jloroopy mnpo AucTaHIliiHe 00CTyrOBYBaHHS Ta €JIEKTPOHHY B3aeMOIi10, CTOPOHH, HA YMOBAaX, BU3HAYCHUX
3asBoro-ankeToo, UM JloroBopoM Ta JloroBopoM mpo AMcTaHLiliHE OOCIYrOBYBAaHHS Ta E€JIEKTPOHHY B3a€EMOJIIO,
nornepeanso Bu3Hany, mo Ilpocruit Enexrponnnii [lignuc Knienra € ananorom BnacHopy4yHoro mignucy Kiienra ta iforo
HaKJIJICHHS Ha eJIEKTPOHHI JOKYMEHTH IIiJ| 4ac eJIeKTpOHHOI B3aemoii CTOpiH Ma€e piBHO3HAYHI IOPHIMYHI HACIIJIKU SIK
13 Bi1acHOpY4HUM nignucoM KiienTa.

3acTepe:xenHsi: YMoBHU enekTpoHHOI B3aemonii CtopiH 3 BukopuctanusM [Ipocroro Enexrponnoro Ilinnmucy Kiienra
BU3HaudaroThcst CTopoHamu y 3asBi-aHkeri Ta/abo y JloroBopi mpo AMcTaHIiiiHE OOCIYroBYBaHHS Ta EINEKTPOHHY
B3a€EMOIi10, 110 po3miniennit Ha OdimiiHoMy caiiti baHky.

3.7.2. Mis.inmac Kaienra. llngxom mignucanas 3asBU-aHKETH Ta MPUEAHAHHS 10 YMOB IyOmiyHoro JloroBopy mpo
JUCTaHIlIifiHEe OOCITYrOBYBaHHs Ta €JIEKTPOHHY B3aeMojito, CTOpOHM, Ha yMOBax, BU3HAUYECHUX 3asBOIO-aHKETOIO, UM
JloroeopoM Ta JloroBopoM mpo AucTaHIliliHe 00CIyroByBaHHS Ta €JICKTPOHHY B3a€MOJII0, BU3HAIOTh, 1o Jlist.Iligmuc
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Kitienra, sikuit € aHanmoroM BiacHopy4HoOro mignucy KiieHta Ta #oro HakiajeHHS Ha eJIeKTPOHHI JOKYMEHTH IIiJ] 4ac
eJNIeKTpoHHOT B3aeMo/1ii CTOpiH Mae piBHO3HAYHI IOPHIMYHI HACIIJKY SK i3 BIACHOPYYHUM IimucoM KiieHTa.
3acrepe:xenHsi: YMoBH eneKTpoHHOI B3aemoxii CtopiH 3 Bukopuctanusam Jis.Ilignuc Knienra Buznauatotscs CTopoHaMu
y 3asBi-aHkeTi Ta/abo y JloroBopi mpo AMCTaHIiIiHE 0OCIyrOBYBaHHS Ta CJICKTPOHHY B3a€MOJII0, IO PO3MIICHHUN Ha
Odiniitnomy caiiTi banky.

3.7.3. Ynockonanenuii Enexrponnnii [linmuc Kmienra. [1lnsaxom nianvcands 3asiBU-aHKETH Ta TPUETHAHHS IO YMOB
my6miyHoro JloroBopy npo AucTaHLiiiHe 00CIyroByBaHHS Ta €JIEKTPOHHY B3aeMoito, CTOpOHHU, Ha yMOBax, BU3HAYCHUX
3asiBoro-aHKeTor0, M JloroBopoMm Ta [loroBopoM mpo IUCTaHIIHHE OOCITYTOBYBaHHA Ta EJNEKTPOHHY B3a€EMOZIIO,
ToTIepeIHhO BU3HAMM, 10 Y nockoHanennit Enexrponnnii [linmuc Kiienta € anamorom BnacHopydHoro mianucy Kiienra
Ta MOro HAaKNaJCHHS Ha eJeKTPOHHI JOKYMEHTH MiJ 4ac eJeKTpoHHOI B3aemozii CTopiH Mae piBHO3HAUHI FOPUAWYHI
HACJIJIKH fK 13 BIACHOPYYHHM TifnricoMm KimieHTa.

3acTepe:xkeHHsi: YMOBHU eleKTpoHHOI B3aemofii CTopiH 3 BUKOpHCTaHHSAM YockoHaneHoro EmextponHoro Iligmmcy
Krienra Busnavyarotbest CTopoHamu y 3asiBi-aHkeTi Ta/abo y JloroBopi npo aucTaHmiiiHe 00CIyroByBaHHS Ta €IEKTPOHHY
B3a€MOi10, 10 po3minieHnit Ha OdiniiHoMy caiiti baHky.

3.7.4. Ynockonanenuii Enexrponnuii [linnuc Banky. [1lnsaxom ninnucanus Croponamu 3asBu-anketd, CTOpOHU, Ha
yMOBaX, BU3HAUCHHUX 3asBOI0-aHKETOI0, UM JloroBopom Ta JloroBopom mpo AucTaHLiiiHe 00CIyroByBaHHS Ta €IEKTPOHHY
B3a€MOJII0, TOMEPEAHBO Y3TOoIWiM, Mo YnockoHaneHudt Enekrponnmii Ilimnuc banky € aHamorom BiIacHOPY4HOTO
MIANKACY YIOBHOBA)XKEHOTO NpecTaBHUKAa baHKy Ta HOro HakiIaJeHHS Ha €JICKTPOHHI JOKYMEHTH HiA 4ac eJIEeKTPOHHOI
B3aemozii CTopiH Mae piBHO3HAYHI IOPUIUYHI HACTIJIKA SIK 13 BIIaCHOPYYHUM MIANKACOM yIIOBHOBA)KEHOTO TPEJICTAaBHUKA
banky.

3acrepexxenHsi: YMOBU eleKTpoHHOI B3aeMofii CTOpiH 3 BUKOpHCTaHHSIM Y nockoHaneHoro Emekrponnoro Iligmucy
banky BusHauaroTecst CTopoHamu y 3asiBi-aHkeTi Ta/abo y JloroBopi nmpo nucraHiiiiHe 0OCIyroByBaHHS Ta €JEKTPOHHY
B3a€MOIi10, 10 po3mimiennit Ha OdiniiHoMy caiiti baHky.

3.8. OCOBJMUBOCTI HAJAHHS1I BAHKOM IVIATIZKHUX MOCJYT (nanuwii nyHKT HaOWpae YMHHOCTI MicCIs
BBeIeHHS B 1if0 3Y «IIpo miaTiHi MOCITyTH).

3.8.1. Jlo ykmanenus JloroBopy bank 30008’ s13annii Hagatn Kimienty (KopucryBauy) Ha Oe301maTHiH OCHOBI iH(GOpMAIIifo,
BH3Ha4YeHy 3aKOHO/IaBCTBOM, 30Kpema cT. 30 3V «IIpo miaTi>kHi TOCITyTn».

3.8.2. bank, sk HamaBay IDIATLKHHUX MOCHYT, Hamae iHpopMmamiro Kiienty (KopucryBauy) mpo ymoBu JloroBopy. bank
Hazae indopmariro Ta ymoBu Jlorosopy muisixom o3zHaiomnienus Kiienra (KopucryBaua) 3 JIoroBopoM B €J1€KTPOHHOMY
BUTTISNI HUTAXOM HagaHHs Kiienty nocrtymy y mepexi Iatepuer mo OdimiliHoro caiity banky, Ha sikoMy po3milieHO
Jorogip, Ta/ab0 y narnepoBoMy BHTIISIII Y IPUMILCHHSX JiI0UMX BijyiijieHb banky. baHk, sk HagaBay MmiaTiKHUX MOCIYT,
nix yac Haganus ingopmauii Kinienty (KopuctyBauy) no yxmanenHst JloroBopy AOTPUMYETHCS BUMOI 3aKOHO/AABCTBa,
BKIIIOYAIOYM 3aKOHOJABCTBO y cdepi 3aXMCTy MNpaB CHOXHMBayiB, y cdepi 3amodiraHHs Ta TPOTWAIl Jeramizamii
(BAIMMBAHHIO) JTOXO/IiB, OJIEP’KaHUX 3IIOYMHHUM HUIAXOM, ((IHAHCYBAHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOT0 3HUIICHHS.

3.8.3. bank nanae mnartixai nocnyru KopucryBadam y mopsiziky, nependadenomy 3Y «lIpo muarixHi mocmyru» Tta
3000B'A3aHAN JOTPUMYBATHCS BUMOT 110J10 O(DOPMJIEHHS KacOBUX JIOKYMEHTIB Ta MPOBEACHHA IJIATDKHUX OMeparii, y
TIOPSIIKY, BU3HAUCHOMY 3aKOHOaBCTBOM.

3.8.4. Ulmsaxom mpocrtaBienHs Kiientom (KopucryBauem) Ha KacoBOMY JTOKYMEHTI/TUIATIKHIM 1HCTPYKIII TOpsI 3
BIZIMITKOIO «3 YMOBAaMHM JIOTOBOPY PO HaJaHHA IMJIATIKHUX ITOCIYT 3T0JIeH» BJIAaCHOpPY4YHOro mianucy / EnekTpoHHOro
[Tigmucy, CTopoHu goMoBUIHUCS, 0 ¥ AaHoMy Bunaaky Kient (KopuctyBau) Hagae 3roy 3 yMoBaMu 11boro JloroBopy/4u
HIIOrO AOTrOBOpPY, YKiIaaeHoro 3 bankowm, npo sikuii noindgopmoano KopucryBaua 10 NpoBeJeHHST KaCOBOI/IIATINHOT
omepariii Ta nepexnbayeHo JloroBopom/4m IHIIMM JOTOBOPOM, yKiajgeHoro 3 bankom. BnacHopywynmid mianmc /
Enextponnuii [lignuc nnarHuka/iHimiaTopa/oTpuMyBaya B IUIATDKHINA 1HCTPYKIIi Mpo 3rofy 3 ymoBamu JloroBopy/um
HILIOrO JO0TOBOPY, yKiIajeHoro 3 baHkom, € migcraBoo JUisi NPOBENCHHS IUIATiXHOI omnepauii. 3roga KopucryBaua 3
ymoBamu J[oroBopy/ 4H IHIIIOTO IOTOBOPY, YKIAZAEHOTo 3 baHkoM, MOxke OyTH sIK B ManepoBiii popmi, Tak i B €IEKTPOHHIN
¢dopmi. Y mameposiit popmi 3rogy 3 ymoBamu JloroBopy/4m iHIIOTO JOTOBOpY, yKiajaeHoro 3 bankom, KopucryBau
MIPOCTABIISE BIACHOPYYHUH mignuc. B enekrponHiit ¢popmi 3roxy 3 ymoBamu JloroBopy/du iHIIOTO TOTOBOPY, YKIAAEHOTO
3 bankom, Kopucrysau ¢ikcye nmisixom npueaHanas KopucrtyBada g0 JloroBopy/4u iHIIOTO JOrOBOPY, YKIAJICHOTO 3
bankowm, posmimenoro Ha Odimiitnomy caiiti banky B mepexi [atepuer, abo B iHmmii crociO, Bu3HaueHuii bankom.
Brnacuopyunwnii mianuc/Enextponnuii [lianuc nmaTHuka/iHiiaTopa/oTpuMyBada, IpOCTaBIEHUH y TUIATIKHIA THCTPYKIIIT
npo 3roay 3 ymoBamu JloroBopy/dm 1HIIOTO JIOTOBOPY, YKJIQJEHOTO 3 baHKOM, NPUPIBHIOETBCS IO IiITUCY
TUTaTHUKA/1HillIaTopa/0TpUMyBayva Mpo MPOBEJICHY IUIATIKHY ONEepaIlito.

3.8.5. bank 3000B's13aHMII Ha/laBaTH IUIATHUKY PO KOKHY BUKOHAHY TUIATDKHY OMEPAIliio 3a HOro paxyHKOM Ta iHIITY
indopmarito, BuzHaueHy 3Y «lIpo mimaTikHI MOCIyrW» HE MEHIIE OJHOTO pa3y MPOTSATOM KalleHAApHOTO MICAIs Ha
Oe3oruIaTHIM OCHOBI B YCHiH (hopMi abo 3a nonomororo Cucremu [HTeprer-0ankinry (OTP-Smart un OTP-CREDIT) ta/a6o
y SMS-T1oBi7OMITIEHHI.

3.8.5.1. HonatkoBo 0 6e3komToBHOT HazaHoi bankom iHpopmamii, 3a oxkpemum 3amurom Kiienta (1momo HagaHHS
iH(hopMartii yacrimie, HiXk OJTMH pa3 MPOTATOM KaJISHIapHOTO MicsIis, a00 3a HaJaHHA JI0AaTKOBOT iH(opMartii) iHhopmarris
MOke OyTr HajJaHa baHKOM TakoX 1 y THCEMOBOMY BHUTJISLI, aJie BKe Y BiAmoBinHOCTI 10 Tapudis banky. KimieHT posywmie,




10 BiH MO€ OTPUMYBATH IOCIYTH 3 OTpUMaHHA iH(hopMartii Bix banky sk 6e3orutatHo (3rigHo 3 1. 3.8.5. JloroBopy), Tak
1 T0JTaTKOBO /10 Oe301IaTHHX - BiAnoBiaHO 10 Tapudis banky, muisxoM 3aMOBIEHHS TAaKUX MOCITYT 32 BIIACHUM Oa)KaHHSIM.
3.8.6. HBY y cBOiX HOPMaTHBHO-TIPABOBUX aKTaX BU3HAYA€ OOOB'SI3KOBI PEKBI3UTH IIATKHUX 1HCTPYKIIIHA, OCOOIHMBOCTI
ix o(hopMIICHHS, 3aXUCTY, PUIHSTTS 10 BUKOHaHHS. baHK 3acTOCOBY€e (hopMy Ta MOPSAOK HAIaHHS IUIATIKHOT IHCTPYKILi,
K Te BU3HaueHo HBY.

3.8.7. 3BepHEHHS CTATHEHHS HA MpeAMET OOTSKEHHS, SIKUM € MAaWHOBI MpaBa Ha FPOIIOBI KOILITH HA PAXYHKY IJIATHHKA,
3IMCHIOETHCS OOTSDKYBAUYEM IIUISIXOM HAJaHHS! HUM TUIATIKHOT IHCTPYKINT HaJlaBavyy MIATIKHUX MOCIYT 3 00CITyrOBYBaHHS
paxyHKY TaKoro IJIaTHUKA BiJIMOBITHO 10 yMOB JloroBopy.

3.8.8. KitieHt, Sk TUIaTHHK, Ma€ MPaBO BIAKJIMKATH 3rojy HA BUKOHAHHS IJIATIXHOT oreparlii y MMChbMOBOMY BHIJISI, 32
dopmoro 1y nmopsiaky, 3anponoHoBanomy bankom KiieHTy Ha MOMEHT BiZKIMKaHHS.

3.8.9. CTpok¥ BUKOHAHHSI TUIATIKHUX OTEpaIliil y TNIATHKHUX CUCTEMaX BCTAHOBIIOIOTHCS MPABUIIAMHE TUIATIKHUX CHCTEM,
ajie He MOXYTh IIEPEBHUIIIYBATH CTPOKIB, BU3HAUCHUX 3aKOHOIABCTBOM.

3.8.10. bank, sk HamaBay IJIATDKHUX IMOCIYT IUIATHUKA, TPOTSITOM IT'STH pOOOYMX JIHIB MICJs 3apaxyBaHHS Ha HOro
pPaxyHOK KOIUTIB, MOBEPHYTHX HaJaBaueM IUIATDKHHUX IMOCIYr OTpUMYyBada 3a IJIATDKHOIO OIEpali€lo, cyMa sKoi He
BUILTIAY€HA B FOTIBKOBIH (pOpMi uepe3 HesBKY OTpUMYBaua, MOBLIOMIISIE TUIATHUKA ITPO MOBEPHEHHSI TAKKMX KOIITIB UITXOM
HAIpaBJICHHsI TTOBIJOMJICHHSI IUTATHUKY YW 3aTee(OHYBABINHU JI0 TUIATHHKA, BUXOJSIYM 3 HASBHUX Y BaHKy KOHTaKTHUX
JAHHUX TaKOTO TUIATHUKA.

IV. ITPABA ,00B’A3KH, BIATIOBIJAJBHICTb CTOPIH

4.1. TIPABA KJIIEHTA

4.1.1. KopucryBatnucs KOHCYNBTAllIHHUMH TOCIyTaMd baHKy 3 THUTaHb 3MIHCHEHHS PO3PaxyHKIB 3 BHKOPHUCTAHHSIM
Kaprxku.

4.1.2. V Bumajixy MOIIKOIKEHHS, BTpaTh, Kpaaixku KapTku HeoOXimHO 3aMOBHTH Ta oTpuMaru B banky HOBy Kaprtky,
MOTIePETHBO0 3/MIMCHUBIIH OILIATY 3a iepeodopMIiteHHs maTikaoi kapTku Ta [IIH-koxy Biamosigao mo Tapudis.

4.1.3. Y pa3i BUHUKHCHHS CIIPHUX NMUTaHb BUMAaraTH BiJi baHKky HaJaHHs JOKYMEHTIB, SIKi MiATBEP/KYIOTh IPABUIIbHICTh
cniucanHs KomTie 3 Kaptkororo uu/ra [10TOYHOTO paxyHKy.

4.1.4. Ilicns 3akiHdeHHs cTpoky nii KapTku Ta 3a ymoBH HajexxHoro BukoHaHHsS KiieatoMm ymos JloroBopy Ta IIpaBu,
otpumMatu B banky HoBy KapTtky.

4.1.5. Kuient 6e3 morompkeHHst 3 bBaHkoM BCTaHOBITIOBATH MOPSIIOK B3a€EMOPO3PaxyHKiB Ta B3a€EMOBiTHOCHH 3 KimieHTamu.
VY pa3i BUHUKHEHHS CIpHUX IWTaHb, BUMaraTH Bix baHKy HajgaHHA JOKYMEHTIB, SIKi MiATBEPIKYIOTh NPABHIBHICTH
cnucaHHs KowTiB 3 KapTkoBOro paxyHky.

4.2. OGOB’A3KHU KJIIEHTA

4.2.1. Nnsa simkpurts KapTrkoBoro paxyHky Hajath baHKy NOKyMeHTH, BU3HaueHI 3aKOHOJABCTBOM MJISl BiJIKPHTTS
MOTOYHHUX PaxyHKIB.

4.2.2. lo orpumanns Kaptku:

- KimienT Mae o3HaiioMHTHCH 0cOOMCTO Ta 03HaioMuTH KokHY JloBipeHy ocoOy Kiienrta 3 ymoBamu JloroBopy, B TOMy
yrcni [Ipasun ta Tapudis Ta iHIIKUX JOAATKIB 10 IOTOBOPY;

- mepepaxyBaTtu banky Ha KapTkoBwii paxyHok cymy HesHmkyBanpHOTO 3anmmiky 3rigHo Tapudie banky, y pasi skimo
Kaptka odopmittoersest 6e3 KpenurHoi siHii.

3acrepeskeHHst 1: HesHwkyBanpbHHMH 3aJHMIIOK HE CIUIAYYEThCS Yy BHIAAKY ykiuaganHs Opranizamiero 3 bankom
3apmiaTHOro JOroBopy, a Takox npu opopmiteHHi Kinientom Koprnopatusnoi Kaprku.

- omatuti banky cymy miatu 3a Buiryck Ta oociyroByBanHsa Kaprtku srinno Tapudis banky.

3acrepexkeHHs 2: Bukonanus BuMmor nyHkTy 4.2.2. JloroBopy € ymoBoro orpuManHs Kaptku Kiientom abo JoBipeHoro
ocoboro Krienra.

4.2.3. 3nificHIOBaTH KOHTPOJb 3a BUKOpUCTaHHIM JloBipeHoro ocoboro Kiienta komriB KaptkoBoro Paxynky Ta
norpuManHsM ButpatHoro JlimiTy 3 MeToro HemomylieHHs 3a0oproanocTi (HecankiioHoBanoro opepapadTy), a TaKOX
KOHTPOJIIOBAaTH JoTpuUMaHHs JoBipeHoto ocoboro Kiienta iHmmx BuMor J{oroBopy, a TakoX BHUMOT 3aKOHOJABCTBa Ta
IIpaBui.

4.2.4.Y Bunajxy BuHHKHEHHs Ha KapTkoBoMy paxyHky HecankiioHoBaHoro oBepapadty, KitieHT BBaXKa€ThCsl TAKUM, 11O
oTpuMaB 3a3HadeHMi HecaHkilioHOBaHWI oBepJpadT Ta 3000B’SI3YETHCS CBOEYACHO TOBEpHYTH baHKy #oro cymy Tta
CIUIATUTH HapaxoBaHi 3a KOpUCTyBaHHs TakuM HecankiiionoBaHuil oBepApadTOM MPOLIEHTH.

4.2.5. YV nopsinky, BcraHoBiIeHOMY IIpaBunamu, HeraitHo (y HaHKOPOTIIMI CTPOK MPOTATOM AHA) MOBiIOMUTH baHK mpo
BTpATY, MOIIKO/KECHHS, KPaIiXKKy a00 MOXKIIMBICTh HECAHKIIIOHOBAHOTO BUKOPHCTaHHS KapTku TpetiMu ocodamu.

4.2.6. Y Bunanky 3akpurtsi KaprkoBoro Paxynky abo BuzHannsa Kaptku HenilicHOI0, 3a0e3neunty nosepHenHs Kaptku 1o
Banky nmpoTsrom 3-X KaJeHIapHUX JHIB 3 JaTH HACTAHHS BiJIIOBITHOI MOIi.

4.2.7. He xopucTyBaTHCs HelIHCHOIO, (DaybIIMBOIO, MiAPOOICHO YK MOMIKOIKeHO KapTkoro.

4.2.8. B nopsinky, BuzHaueHomy B [IpaBunax, orpumysartu B banky 3situ (Bumucku) npo cran Kaprkosoro PaxyHky (pyx
ko1uTiB o KaptkoBomy PaxyHKy) 3a KOXHMH KaJleHAAPHUN MiCSIIb.

4.2.9. Tosinomnaru bank mpo Bci 3MiHM y JOKyMeHTax Ta/abo iHpopmarii (imeHTudikamiiini gaHi, GakTHYHOI ajgpecH
npoXuBaHHA (200 MicIie THMYAcOBOTO NiepeOyBaHHs Ha TepUTOPii YKpaiHu (1711 HEPE3HUICHTIB), aJJpecH peecTpallii, y pasi
3MiHHU BUAY (CYTi, 3MiCTY) JiSUIHOCTI, (JiHAHCOBOT'O CTaHy, KOHTAKTHI PEKBI3UTH TOILO (Hagasi — 3MiHa OCOOMCTHX JaHMX ),
siki Oynu panime Hazgadi KiieHTOM 3 METOIO BCTaHOBJICHHS AiJIOBMX BimfHOCHMH 3 bankom, y mopsiiky Ta oOcsrax,
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nepenbadeHnX 3aKOHOAABCTBOM Ta BHYTPIIIHIMH HOPMAaTUBHHMH JOKyMEHTaMd baHKy 3 THTaHb BIIKPUTTS
(oOcmyroByBaHHS) paxyHKIB, 3amoOiraHHS Ta TPOTHAIl Jieramizarii (BiAMHBaHHIO) TOXOIB, OTPUMAaHUX 3JO0YNHHUM
nusixoM npotsiroM 10-TH KaneHAapHHUX AHIB 3 JaTH HACTaHHS BiINOBIOHHMX 3MiH, SIKIIO iHIIWH CTPOK HE BCTAHOBJIECHO
3aKOHOJaBCTBOM.

VY Bumanky HenamauHs Kiienrtom iHdopmarii o banky mpo 3MiHy 0COOMCTHX JaHWX y BHUINEBKAa3aHUX CTPOK, baHK, y
BUTIAJIKy HampaBieHHs1 KIi€eHTy MUCHbMOBUX MOBiIIOMJICHb (JIUCTIB, BUMOT TOLIO) 32 JOIMOMOTOI0 MOLITOBOTO 3B’S3KY 32
aapecoto, mo Kmient nHagaB B baHk, BBaKaeTbcs TakuM, IO HaJle)KHUM 4YWHOM HampaBuB lloBimomiieHns, a Kiient
BBKAETHCA TAaKUM, 10 oTpuMaB Take lloBimommenns. bynp-saki nperensii KiieHTa momo HEOTpUMaHHSA/HECBOEIACHOTO
orpumanHss lloBimomnenns bank He mpuiiMae 3a yMoBH He HamaHHS baxky iH(popMarii momo 3MiHEM 0COOMCTHX JaHWX
npotaroM 10-Tu KaJeHJapHHUX THIB 3 MOMEHTY 3MiHU OCOOUCTHX JaHHX.

4.2.9.1. V Bunanky 3MiHM BJIACHOTO MpI3BUINA 4YW/Ta iMeHi, 4yu/Ta mo-OathkoBi (Hamami — «[1Ib») B Tepmin 10-tu
KaJICHIApHUX JIHIB 3 MOMEHTY BH/Ia4i YIIOBHOBXEHUMH JIEP’KaBHUMHU OpTaHaAMU JTIOKYMEHTIB, 110 cBix4aTh mpo 3miny [11b
KitienTa (namani — «/lokymenTu») Hagatu banky xomii JJokyMeHTIB.

4.2.9.2. Sxmo y nokymeHTH Ta/ab0 iH(popmMailiro, 1mo Oyna paninie nmogana Kiientom no banky mns mpoBeneHHs Horo
ineHTH(iKarmii i BUBYEHHS, BHOCHINCH OyIb-Ki 3MiHM Ta/ab0 BOHM BTPATWJIM YMHHICTH UM BU3HAHI HE AiHCHUMH, Ta/abo
CTPOK iX Jii 3aKiHYUBCS, B TaKOMy BHMaaKy KiieHT 3000B’si3aHMi HaaaTd HOBI JIoOKyMeHTH 1o banky B Tepmin 10-Tu
KaJCHAApHHUX THIB MiCJIs BHECEHHS TaKUX 3MiH.

4.2.9.3. HapaBaTtu Ha mepiry BUMoOry baHKy OKyMeHTH Ta/abo BiJIOMOCTi, HEOOXiHI sl 3ificHeHHs baHkoM mporienyp
inearudikamii Kimienra Ta/abo BUTOmO0MEpKyBadiB, Ta/abo KOHTPOJEpiB, B TOMY YHCIi yTOYHEHHS iHopmarii momo
inmenTudikamii, ouinku ¢QinancoBoro crtany Kiienta Ta/abo ¢(iHaHCOBOTO MOHITOPHHTY HOTO oOmepaulid B mporeci
oOciayroByBaHHs. [H(opmalis Ta/abo MOKYMEHTH MawTh OyTH HajgaHi mporsaroM 10-TH KajleHAapHUX IHIB 3 JaTH
OTpPUMaHHsI MUCbMOBOI BUMOTHU baHKy.

4.2.10. BukopucroByBatn KapTkoBuii paxyHOK y BiJIIIOBIAHOCTI 10 PeXUMY PaxyHKiB, BU3HAYCHUX 3aKOHOJABCTBOM Ta 13
BpaxyBaHHSIM OOMeKeHb, BU3HaUeHHX [0roBopoM Ta 3aKOHOAABCTBOM.

4.2.11. [lepxatens IlnaTixxa01 KapTKH 3000B " I3aHUH:

» npu otpuManHi KapTku MocTaBUTH Ha HIil CBil MiAIMUC;

» He pPo3roJIoIyBaTH HIKOMY, B TOMY YHCII WieHaM BiacHoi poannu, Homep Kaptku, [TIH-kox Ta CVC a6o CVV-2 ko,
He 30epiratu [1IH-kox pa3zom 3 KapTkoro, He mucaru fioro Ha Kaprii;

» HeraiiHo (y HAHKOPOTIIMH CTPOK MPOTATOM JTHS) TOBiOMUTH baHk mpo BTpaty abo kpamixkky KapTku, a Takox mpo Te,
mio [TTH-kox un pekBizuru [1narixuoi kaptu (Homep Kaptku, crpok aii Kaptku, CVC a6o CVV-2) ctaB Bigomuii TpeTii
0c001; He kKopucTyBatucs HenilicHoro, miapo0IeHO0, OMIKOKeHO0 KapTkoto;

» 30epiratoun KapTky, 1OTpUMYBaTHCh THX K€ 3aX0JIiB O€3MEKH, IO 1 3 TOTIBKOBUMH KOIITAMH Ta [IHHUMH TAlepaMu;
» TiAMUCYBaTH TUIBKU BIPHO Ta MOBHICTIO CKIIA/ICHI paXyHKH Ta KBUTAHIIIT;

» 30epiratu [lnaTixHI KBUTaAHII, 110 HiATBEPIXKYIOTh JIMCHICTH MPOBEACHUX OIEpalliif, IpoTIroM 3-X pOKIB 3 JHS
o opMIIEHHS BiANOBITHOTO TOKYMEHTY Ta HaAaBaTH i JOKyMEHTH 10 baHKy 3a oro nepriow BUMOIo0;

» mpoBoauTH omepanii 3 KapTkoro B Mexax BcTaHoBieHOro BurpatHoro JlimiTy Ta He JOMyCKaTh BHHUKHEHHS
HecankiionoBanoro opepapadry;

» ormiauyBaTH nociayru banky 3rimHo 3 Tapudamu banky.

» oIIayyBaTH CyMH BCiX TpaH3akilii, HecaHkiioHoBaHUX oBepaApadTiB, KPEAUTIB, KOMICiH, IPOIICHTIB, HAPAXOBAHKUX HA
Kpenur ta/abo HecaHkiioHOBaHMH OBepapadT IHIIMX IUIATEXKIB BianoigHo a0 Tapugis banky, siki € Hacmigkom a0o
BUHHKIIM Y 3B’s3Ky 3 BukopuctanHsim Kaptok Kiientamu abo siki € HacigkoM ab0 BUHUKIIM Y 3B’ 513Ky 3 BUKOPUCTaHHIM
KapTtku micist BTpaT/BUKpaieHHs Ta/ab0 HECAHKIIIOHOBAHOTO BUKOPHUCTAHHS TPETHOIO 0COO0I0 0 MOMEHTY OTPUMAaHHS
bankom noBimomnennst Kiienra//lepxkarens npo BTpaTty/kpamikky Kaprku um/ta I[1IH-komy Ta GmoxyBanns Kaptku B
nopsky nepeadbauenomy Jloroopom/IpaBunamu.

» OIUTlauyBaTH CyMH 30uTKiB BaHKy, sKi BUHHKIIN Y 3B’3KYy 3 BUKOpHCTaHH;IM KapTok 3 mopymeHHsM ymoB JloroBopy;
» oIIayyBaTH CyMH BCiX TpaH3akiliii, HecaHkiioHoBaHuX oBepapadTiB, KPEAUTIB, KOMICiH, IPOIICHTIB, HAPAXOBAHKUX HA
Kpeaut Ta/a0o HecankiioHoBaHuit oBepApadT IHIIKX MJIATEXKIB, SKi € HACTIIKOM a00 BUHUKIIN Y 3B’ 3Ky 3 BAKOPUCTAHHSIM
KapTtku micist BTpaT/BUKpaieHHs Ta/a00 HECAaHKI[IOHOBAHOTO BUKOPHUCTAHHS TPETHOI 0COOO0I0 0 MOMEHTY OTPHMAaHHS
bankom nosigomnennst Kmienra//lepkatens mpo BrpaTy/kpanixky Kaptku un/ta I1IH-xony ta GmoxyBanHs KapTku B
nopsnky nependadenomy [IpaBunamu.

4.2.12. lepxkatens [InarixkHaol kapTKu 30008 s13aHui noBepHyTH KapTky o BaHKy, SKIO y HHOTO 3 SBUIIMCH CYMHIBH
II0/10 CBOiX MOXKJIMBOCTEH BUKOHYBaTH yMoBH J{oroBopy. KitieHT Bifmko1oBye Bci 30UTKH, SIKMX 3a3Ha€ baHk 3 Horo BUHM,
a6o 3 Bunu Jloipenux oci6 Kiienra.

4.2.13. Hapatu baHky 3asBy 110,10 HasIBHOCTI CITIPHOT TPaH3aKIIil, 1110 Oy/1a BUKOHAHA 3a J0NoMOroro ITnariHoi KapTku
He mi3Hine 60-Tu KaneHAapHUX JTHIB 3 JaTH 3[IHCHEHHS TaKO1 CITPHOI TpaH3aKIIil.

4.2.14. V pasi posipBaHHi TpyJoBuX mnpaBoBigHocuH Mik Kiientom ([epxarenem Kaptkw) ta Opranizarmito, Kiient
3000B’s13aHUN 3BEepHYTHUCS 0 baHky st 31ilicHeHHs 3akpuTTss KapTKoBOro paxyHky a0o 3MiHM YMOB OOCITYroBYBaHH:I
KapTkoBoro paxyHKy Ha iHIIHX yMOBaXx, sIKi JIIFOTh JJIs 3arajibHOrO KOJia 0Ci0 1 sIKi HE CTOCYIOTHCS 3apILIaTHUX MPOCKTIB.
4.2.15. Y pasi 3aminu goBipeHoi ocoou Kiienrta abo ckacyBaHHs AoBipeHOCTi, KitieHT 3000B’s13aHUI CIIOBICTUTH TPO 1€
bank y nopska, Bu3HaueHoro IIpaBuiamu.




4.2.16. KiieHT 3000B’A3Y€ThCS PETYJIIPHO, aji€ HE pifllie OJHOr0 pa3y B Micsib 3axoautd Ha Odinilinuii caiit banky a6o
BIJIBIyBaTH BiaaiieHHs BaHKy 3 METOIO Ieperyisiay MoKIuBHX 3MiH y JloroBopi, [IpaBunax, Tapudax bauky. ITignucanusm
3asBu-anketd, KiieHT miaTBepmKye, IO BiH O3HAHOMHBCS Ta IOTOUKYETHCS 13 TPOLEAYPOIO BHECEHHS 3MiH [0
BUILIENIEPEPAXOBAaHUX JOKYMEHTIB. Y BHIAAKY HE3TOJM i3 3ampornoHoBaHMMHU bankom 3minamu no Jlorosopy, IlpaBui
ta/abo TapudiB banky, Kiient mae mpaBo posipBaru JloroBip y mopsaka, nependadseHoMmy J[oroBopom 3 0JHOYACHUM
BUKOHaHHAIM BoproBux 30008’ s13aHb 3a JloroBopom.

4.2.17. TloBizomutn HeraitHO (y HaWKOpPOTIIMK CTPOK MpoTsroM AHs) bank mpo Bumaaku, Bu3HadeHi y m. 12.1.5. (3
nianynakramn) Jlorosopy (ITpaswn) «®IHAHCOBHUH HOMEP MOBIJIBHOI'O TEJIED®OHY ».

4.2.18. Tnuri 000B’s13kH, Tiepe/10adeHi 3aKOHOTaBCTBOM, Y TOMY YKCIi HOpPMaTHBHO-TIpaBOBUMH akTamMu HBY.

4.3. IIPABA BAHKY

4.3.1. CBo€uacHO OTpUMYBaTH BUHATOPOAY 3a 3IiHCHEHHs PO3paxyHKOBOTO 00cimyroByBanHs Kiienra.

4.3.2. Y Bunankax nopymenns Kiienrom abo JloBipeHoro oco6oro Kiienra Bumor 3akoHomaBcTBa abo yMoB JloroBopy,
MIPUITMHUTH 31ICHeHHS po3paxyHKiB 1o Kaprii ta/abo KapTkoBomy paxyHKy Ta Bu3HaTH KapTKy HEAIHCHOIO 10 YCYHEHHS
3a3HaYCHUX MOPYIICHB.

4.3.3. 3mintoBatu ymoBu Jlorosopy, Tapudu banky/Tapuduuii maker mpuBaTHOro 0aHKIBCHKOTO OOCTYrOBYBaHHS (st
PB-Kuienti)/Tapuduuii maker IIpemianbHoro 6aHkiBchbkoro obcmyroByBanus (mast Premium Kuientis), IpaBuia, 3a
YMOBH TOTIEPETHHOTO MoBinoMieHHs: KitieHTa mpo Taki 3MiHH y TOPsIKY, BusHaueHoMY JloroBopom Ta [IpaBunamu.
4.3.4. B nopsaky nependaueHomy B IlpaBunax BctanosmoBaTu Butpatauii JIimiT.

4.3.5. bark mae npaBo BiamMoBuTH KiieHTy B ykimaneHHi JloroBopy, 3aymimardu 3a co00k0 MpaBo HeE KOMEHTYBATH CBOTO
pitmieHHs. baHk Mae mpaBo BiIMOBUTH B MOTO/DKCHHI (HE MPUIHATH O) BUKOHAHHS 3asiBH-aHKETH/3asiBH, TaK camo fK i
BinmoBuTH KitieHTy B HamaHHI Oynb-sKOi OaHKIBCHKOI MOCITYTH, 30KpeMa BiIMOBUTH y BCTaHOBJICHHI KpenuTHoi JniHii.
Taka(e) BigMoBa / HEPUIHSTTSA / HEHaJaHHS, 30KpeMa, aje He BHUKIIOYHO, MOXKe OyTm oOymoBieHa(e) Oyap-sIKOI0 3
HACTYITHUX OOCTaBHUH:

1) 3miHa cuTyanii Ha Mi>kOaHKIBCbKOMY BaJIFOTHOMY PHHKY YKpaiHu Ta/abo eKOHOMIYHOI CHTYyallil y KpeJUTHO-(iHAHCOBIH
cucteMi YKpaiHd, Ta/ab0 KOH IOHKTYPH PHHKY TPOLIOBHX pecypciB B YKpaiHi, Ta/abo MPUHHATTS YIMOBHOBKEHHUMHU
opraHaMu YKpaiHH HOPMATUBHUX aKTiB, IO MOXKYTh HECIPHUSTINBO BILUTMHYTH Ha AisUTbHICTH baHky B cdepi HamaHHS
baHkiBCBKUX TOCIYT, BiICYTHICTh Y baHKY BiIbHUX IPOLIOBUX PecypciB, HEOOXiAHMX AJIsl HaJaHHs baHKiBCHKOT MOCITYTH,
Ta/abo

2) HeIOCTOBIPHICTh HAJaHWX IAOKYMEHTIB Mpo MiaATBepmKkeHHS (piHaHcoBoro ctany KiienTta Ta/abo iHmoi indopmarii
(moxymenrarii), mo HagaeTscs Kimientom; Ta/abo

3) cyrreBe, Ha nMyMKy basky, moripmieHHst ginaHcoBoro ctany KirieHTa y MOpiBHSHHI 3 THM, SIKMH iCHYBaB Ha JaTy
ykianenHs Jlorosopy/KpeautHoro moroBopy (3Ha4HO 30UTBIIIEHOTO PU3UKY HECIPOMOXKHOCTI KitieHTa BUKOHATH CBOE
3000B's13anHs 00 crutatu Kpenuty (KpenuTHoi JiHi{) Ta MPOLIEHTIB 32 HAM), Ta/abo

4) HacTaHHs BUTIAJIKY HEBUKOHAHHs yMOB JloroBopy/KpeanutHoro noroBopy ta/abo 0yab-sSKOTo 3 MpaBOYUHIB / IOTOBOPIB
banky 3 KiientoM Ta/abo 3 Oyb-sikoto 3 oB’si3aHux ocib moao Kiienra, Ta/a60o Oyab-SKOT0 3 TOTOBOPIB / IPAaBOYMHIB
KitienTa 3 iHmMME QiHAHCOBO-KPEIUTHUMH YCTaHOBAMHU, 1[0 € YNHHUMH Ha JaTy ykiaaeHHs JloroBopy Ta/abo OyayTh
YKJIaJIcHI CTOPOHAMH TaKUX JOTOBOPIB / MPaBOYUHIB MPOTITOM CTPOKY Jii JloroBopy; Ta/abo

5) Oynp-axa(i) 3mMiHa(¥) B 3alleBHEHHSIX Ta rapaHTisx Kiienrta, Hananux 3rigHo Jorosopy; ta/abo

6) cmepth Kiienra; Ta/abo

7) momaHHs BUMOTH IIPO JIOCTPOKOBE IMOBEPHEHHS BKJIAAy, MaiHOBI IpaBa Ha SIKUH € IPEeAMETOM 3acTaBH 3a OyIb-SIKUM
JIOTOBOPOM 3aCTaBH yKJaJeHuM 3 bankom; Ta/abo

8) He BukoHaHi Boprosi 30008’ s13aHHs Ta/ab0 HASIBHICTH IHIIMX 0OCTaBHH, 1110 CBiYaTh MPO T€, 1110 Boprosi 30008’ I3aHHS
CBOEYACHO He OyIyTh BUKOHAHI.

4.3.6. 3piiicHioBaTH, O6€3 MonepeHpOro moBigomieHHs KitieHTa, HOTO3HOMKH 1 Bijieo criocTepekeHHs P KOPUCTYBaHH1
IUIATIKHUMHE TIPUCTPOSIMU, Y BiagieHHsx baHky, a Takox (ikcyBaHHS Oy/b-IKHX KOHTaKTiB 3 KilieHTOM, B TOMY 4mMCIi
(ayre He BUKITIOYHO) OYIb-IKUX Tele(OHHUX meperoBopiB 3 KimieHToM (30kpema, meperoBopu criBpoOiTHHKIB baHKy, B T.
4. omeparopiB JloBigkoBoro mneHTpy, Ta KirieHTa) Ha Mar”HiTHOMy Ta/a00 eJIeKTpOHHOMY HOCii, 30epiratu Ta
BUKOPHUCTOBYBaTH Taki GpoTtorpadii, aysio- Ta BileoMaTepiaii B IKOCTI JOKa3iB.

4.3.7. bank Mae npaBo BiACTYNUTH MpaBa / 3aMiHUTH KpeauTopa y 30008’ a3aHHi 3a JJoroBopom/KpeaquTHuM 10roBOpOM
0e3 HeoOXiqHOCTI oTprMaHHs 3roau KiienTa.

4.3.8. [IpoTsirom ctpoky aii JloroBopy bank mae mpaBo npuiimMaTi BUKOHAHHS Boprosux 3000B’s3aHb BiJl TPEThOI 0COOH i
nignucanssaM Jlorosopy/3assu-ankeTr/3asBu KirieHT nae baHky CBOIO 3roy Ha Ii€.

4.3.9. bank Mae mpaBo Ha MiAcCTaBi BiANMOBIIHUX JOKYMEHTIB Ta B IOPAIKY, BCTAaHOBICHOMY 3aKOHOJABCTBOM Ta
BHYTPIIIHIMK TIpolieypaMu baHKy, 3YNHHSATH BWIATKOBI omepailii 3a paxyHkoM Kirienrta, mojo skoro € myOiivyHe
OOTSDKEHHsSI PyXOMOTO MaiiHa Ta BiJHOBJIIOBATH BHJATKOBI omepaiii 3a paxyHKOM Y BHWIIAJIKY, BH3HAYEHOMY
3aKOHOJJABCTBOM.

4.3.10. VY pa3i npunuHeHHs Tpy1oBHUX npaBoBigHocuH KiienTa 3 bankom, bank Mae mpaBo BUMaratv OBHOT'O MOTAIIEHHS
3a0oproeanocti 3a JloroBopom/KpeIuTHIM JOrOBOPOM, HEOOX1IHOTO JIJIsl IOBHOT'O BUKOHAHHS 3000B’13aHHS, BKIIFOUAI0YH
KpenuTHy niHi0, NpOLIEHTH, HEYCTOMKY, BiAIIKOIyBaHH: 30UTKIB, MorameHHs HecankuionoBaHoro osepapadty, Komicii
3a JloroBopom/KpeauTHIM AOTOBOPOM TOLIO.




4.3.11. bank mMae npaBo 3yIMHUTH BUKOHAHHS omepallii/ii a0o BimMoBuTH KilieHTY y BUKOHAHHI Orepaliii/it Ta/abo 3akpuTH
KapTKOBHUI paxyHok KiieHTa, SIKIIO € migo3pu BBaxkarH, 110 (iHaHcoBa omepailis/i KirieHta moB’s3ana/i 3 Jieraiizaliero
(BiAMUBaHHAM) JOXO/IB, OJEPKaHUX 3JOYMHHUM IIIIXOM, a00 (piHaHCYBaHHSAM TEPOPU3MY, Y BUIAIKY HEMOXKIMBOCTI
npoBeeHHs ineHTudikaiii KiienTa BinnmoBiHO 10 3aKOHOIABCTBA, Y TOMY YHCII B pa3i HeHanaHHs KirieHToM HeoOXiHuX
JIOKYMEHTIB 9M BiIOMOCTEH Ui 3°siICyBaHHS CyTi (3MiCTy) HOTO HisITBHOCTI, (DIHAHCOBOTO CTaHy, a TaKOX pa3i HasBHOCTI
npu 37aiiicHenHi ineHTudikanii y banky migo3pu mono HaganHs KiieHToM HenocToBipHOI iH(opMalii abo HaBMHCHOTO
noJaHHs iHpopMalii 3 MeToro BBeZieHHs baHk B oMaHy, TakoxX y pa3i He HajaHHA KIieHTOM TOKYMEHTIB PO MOXOHKEHHS
KOIITiB 3a 3anuToM baHKy.

4.3.12. Y Bumaaxy HasBHOCTI y banky indopmamii mpo HexkopekTHo BEKOHaHy omeparlito, baHk Mae mpaBo Ha BIacHHUN
po3cyx, 6e3 oTpuMaHHS OBiJOMIIeHHS Bif KitieHTa MOBEpHYTH OCTaHHHOMY HaAMIpHO yTpUMaHi KOIITH.

4.3.13. 3piiicHIOBaTH KOHTPOJIb 3a OaHKIBCHKUMHU ormeparfisiMu KimieHTa 3 MeTOro 3iHCHEHHS! BAJIFOTHOTO HAMISTy Ta/a0o
(hiHaHCOBOTO MOHITOPHHTY, Ta/ab0 3 METOI0 KOHTPOJIIO PEKUMIB paxyHKY, III0 BU3HAYEHI HOPMATHBHO-TIPABOBUMH aKTaMH
HBY, loroBopoM Ta 3aKOHOJaBCTBOM.

4.3.14. TlpoTsirom Aii KapaHTHHY, BOEHHOTO YW HA/J3BHYAHOTO CTaHy, BCTAHOBJICHUX 3aKOHOAABCTBOM, baHK Mae mpaBo
CaMOCTIHHO BBOJUTH TUMYacoBi oOMexxeHHs misi KiieHta/Tperix oci0 i3 BHECEHHS TOTIBKH JUIS 3apaxyBaHHS 1HO3EMHOI
Ta/ab0 HaIiOHANBHOI BAIFOTH HA paxyHKH KitieHTa, BimkpuTnx y banky.

4.3.15. Inui npaBa, nepeadadeHi 3aKOHOTABCTBOM, Y TOMY YHCJII HOpMAaTUBHO-TIpaBoBUMH akTamMu HBY.

4.4. OGOB’AA3KHN BAHKY:

4.4.1. Binkputn Kimienty KaprTkoBuii paxyHOK, 10 BH3HaueHWH y 3asBi-aHKeTi, I 3a0e3neueHHs BiAoOpaKeHHS
orepalii 3MiiCHeHNX 3 BUKOpUCTaHH:IM KapTku BU3Ha4eHOTO 3asBOI0-aHKETOIO TUITY, ii pEKBI3UTIB YK 0€3 BUKOPUCTAHHS
KapTtku.

4.4.2. llporsirom 8-mu baHKiBChKMX AHIB Mmicis ykianeHas JloroBopy, 3a yMoBH BukoHaHHS KiienTtoM ymoB m.a. 4.2.1.,
4.2.2. JloroBopy, Hamatu Kaptky Kimienty. 3a moromkennsm 3 bankom Kaptka moxke HamaBatuchk JloBipeHiit ocoOi
Kiienra, y nopsaky BuzHaueHoMy y IlpaBunax. B pasi BimmoBu Bunmatu Kaprky bank 3amummiae 3a co0oro mpaBo He
KOMEHTYBAaTH CBOTO PIllICHHSI.

4.4.3. 3milicHIOBaTH:

» pospaxyHkoBe oOcmyroByBaHHs [lmarikuux omepaniii Kiienta 3 Kaprkoro/KapTkoBHM paxyHKOM, 3apaxOBYBaTH
KOILITH, IepepaxoBani Ha KapTkoswuii paxyHok KiienTa, Ta JleberyBatu KaprkoBuii paxyHok Kiienta Ha cymu onepariii 3
BUKOopucTaHHsAM KapTok Ta cymu BuHaropo (kowmiciit) barky srimao Tapudis banky;

» 30epiranns komtiB Kinienra Ha KapTkoBOMY paxyHKY;

» wuanannasg Kiienty HecankiiionoBanoro oBepapadTy B 00csi3i cymH, kol He BUcTavae Ha KapTkoBomy paxyHky Kiienrta
JUTSL OTUTaTH HapaxOBaHWX TPOILEHTiB Ha HecaHkiioHoBanwii oBepapadT, a TakoXX BiAMOBiMHUX KoMicii baHky 3a
3MiMCHEHHS pO3paxyHKOBOro obcmyropyBanHs [InaTixanx oneparniit Kirienra 3 Kaptkoro;

» wnananag Kmienty 3BiTy mpo pyx komTiB Ha KaptkoBoMy PaxyHKy y CTpOKH, TOPSIKY Ta Y CIOci0, 110 BU3HAYEHI B
IIpaBunax.

4.4.4. VY Bunanky BuHuKHeHHs1 HecankuioHoBaHoro osepzapadty adbo oTpuMaHHS yCHOTO YW MHUCbMOBOI'O MOBiJOMIICHHS
Kiienra a6o JloBipeHoi ocoou KiienTa npo Brpary (kpaaixkky) KapTku abo npo HecaHKIIiOHOBaHEe BUKOpUCTaHHS KapTku
TpeTiMHu ocobamu, 3a0e3MeUnTH HeraiiHe TPUITMHEHHS PO3paxyHKiB 3 BUKOpUCTaHHAIM KapTku B mopsiaKy mependoadeHomy
IIpaBunamu.

3acrepe:xenHs: 30008’ s3aHHs baHKy 111010 TpUNIMHEHHS PO3paxyHKiB 3a KapTkoro, SIK BU3HAYEHO BUILE, OOMEXKYETHCS
BUTIaJIKaMU, KOJIK TIpH 3/1ificHeHHi [1naTikHOT onepariii BAKOHYEThCs ABTOpH3aIis 3rifHo npasui [lnaTixxHoi cuctemu. [1o
[Inati>xxHuM omeparissM, 3IIHCHEHMM B MeXaxX HIOaBTOPW3AlliHHWUX CyM Ticis OnokyBaHHs bankom Kapku, moBHy
BIIMOBIIANBHICTE Hece KitieHT.

4.45. 3a ymoBu 3xilicHenHs CtpaxyBanHs Kiienra/iB, nepenatu Kiienty, mpotsrom 8-mMu BaHKIBCBKMX JHIB Ticis
ykinazeHHs: JloroBopy, IMOKYMEHTH, IO MiATBEPIXKYIOTh (QakT crpaxyBaHHs Kiienta Ta JloBipeHoi ocobu Kiienra y
CrpaxoBuka (cTpaxoBuii ceptudikar (moic) Ta inpopmauiiHuii OykieT) 3rizHo 3 ymoBamu CTpaxoBHKa.

4.4.6. 3abe3neuyBatu 30epexkeHHs iHopmanii npo KiieHta, 1m0 cTaHOBUTH OAHKIBCHKY TA€EMHUIIIO, 32 BUKIIIOUECHHIM
BUTIaJKiB, Bu3HaueHWx JloroBopom/IIpaBunamMu Ta KOMM pO3KPUTTS Takoi iHGOpMAILi BUMAraeTbCsi HOPMaMHU
3aKOHO/IAaBCTBA.

4.4.7. Tnui 060B’s13KH, nepeadadeHi 3aKOHOJABCTBOM, Y TOMY YMCIIi HOPMaTHBHO-TIpaBoBUMH aktamu HBY.

4.5. BLIIIOBIJAJIBHICTD KJIIEHTA

4.5.1. KiienT Hece BIIMOBINaNBbHICTH 3a BUKOHaHHS yMmoB J[loroBopy, [IpaBmn, Tapu¢iB BigNOBiAHO J0 BUMOT
3akoHomaBcTBa Ta ymMoB [loroBopy Ta [Ipasui.

4.5.2. KnieHT Hece BiANOBiAaJbHICTh 32 HaJaHHS HEAOCTOBIpHOI iHpoOpMauii mij yac yknaneHHs JloroBopy 3rigHo i3
3aKOHOJJABCTBOM.

4.5.3. KiienT npotsirom jii JloroBopy Hece BiANOBINANBHICTH (MTpuitMae Ha cebe 3000B’13aHHS IOBHICTIO BIIIITKOYBaTH
Banky Butparn):

- 3a BCl omeparlii, 3/iiiCHeHI micis BUKpajeHHS un BTpatd Kaprtku Tta/ado IMIH-komy, 10 MOMEHTY IOBiJIOMIICHHS
Kiienrom un JloBipeHoto oco6oro Kirienta banky mpo Brpary Kaptku B mopsiiaky nepenbadeHomy JloroBopom;

- 3a BCl omepalii, 3AiliCHEHI 3 BUKOPHCTaHHSAM pekBi3uTiB KapTtku (HOomepy, crpoky aii, CVV- 2/CVC koay) Ta/abo
KapTtkoBoro paxyHKy B Mepexi [HTepHeT Juisl sSIKHX BUKOPHCTOBYBaBcst Ko miarBeppkenHs 3DSecure/SecureCode Ta/abo
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TOPrOBEJILHO-CEPBICHIH Mepexi Ta/abo omepallidi, 3MIHCHEHUX 3 BHKOPHUCTaHHAM (DIHAHCOBOTO HOMEPY MOOIIBLHOTO
tenedony depe3 JloBiakoBuii meHTp Ta/abo obmikoBoro 3ammcy Kiienta B mecemmikepax Viber Ta/abo Telegram, o
3B’s3aHuil 13 @iHaHCOBUM HOMEpOM MoOUTBHOTO Tenedony Kiienra,

- 3a BCi omeparii Mo sSKUM JOBEACHO, 10 Aii um Oe3nisutbHicTh KitieHTa mpu3Benu 10 iHIIIFOBaHHS HECAHKI[IOHOBAHOI
omepaiii.

3acteperkeHHs: baHK Mae MpaBO He BHUMaraTd BUKOHAaHHS YMOB IMYHKTY Oyab-sKoro 3 miAmyHKTiB 1.4.5.3. Jlorosopy,
BHUKJIFOUHO Ha BJIACHUH PO3CY/I.

4.5.4. KimieHnt 6e3mmocepeIHL0 BiAMOBINa€e 3a CBOI il g O0e3MisUTbHICTD Ta 3a Ail uu 6e3isuIbHICTh JJoBiperHnx ocid Kirienra
npu BukopuctanHi Kaptkw, ski 3apnanmu banky 30uTKiB.

4.5.5. ¥ pasi HeBigmkoayBanHs KimieHTOM 3a00proBaHocTi Ta HApaXOBaHUX MPOILEHTIB, B TOMY YUCII, Y pa3i BAHUKHEHHS
HecanxkuionoBanoro oBepapadry, bank mae mpaBo Bumaratu Big KiienTa ix morameHHs B cy1oBoMy mopsiaky. KimeHT ta
Hosipena ocoba KirieHTa HecyTh coliJapHy BiAIMOBIAaIBHICT 3a MOTAIIEHHS 3a00proBaHocTi 1o KapTkoBomMy paxyHKY.
4.5.6. 3a HeBUKOHaHHS a00 HEHAIE)KHE BUKOHAHHS NPUUHATHX Ha cebe 3000B’s13anb o Kpenutnomy norosopy Kiient
CIulauye NeHwo/mTpad B po3Mipi, BctaHoBieHOMY Tapudamu, a TakoK Hece BiAMOBiAaIbHICTH B MOPSAKY 1 HA YMOBax,
BU3HAUYeHNX KpeauTHuM 10r0BOpOM.

4.5.7. KiieHT Hece MOBHY BiNOBIIaTbHICTB!

» 3a BukoHaHHs yMoB JloroBopy Ta IIpaBun kopuctyBanHs KapTkoro;

» 3a Bci onepaiii 3 Kaptkoro, o Oynu 31idCHEHI 10 MOMEHTY 3aKiH4deHHs TepMiny Jii Jloroopy 3 Kiientom (abo ¥ioro
posipBanHs) Ta moBepHeHHs KapTku baHky;

» mnpotsroMm 45 KaJeHIapHUX JHIB 3 AHA 3aKiHUeHHS TepMiny aii JJoroBopy 3 Kiientom abo #oro po3sipBaHHs Ta 31adi
Kaptku no banky;

» B IHIUX BUMajKax nependoadenux Jlorosopom 3 KiieHrom.

4.5.8. KiienT npotsrom fii JloroBopy Hece BiANOBINaIbHICTE (TIpuiiMae Ha ceOe 3000B’sI3aHHS MOBHICTIO BiJIIIKOTyBaTH
banky BuTpaTH) 3a BCi omneparlii, 31iliCHeH] 3 BUKOpUCTaHHAM pekBi3uTiB Kaptku (Homepy, ctpoky aii, CVC abo CVV -2
KOAy) B Mepexi [HTepHeT, siKi B pe3yIbTaTi OCIIOPIOBAHHA HE I IJISATal0Th TOBepHEHHIO uepe3 [Inatikay cuctemy.

4.5.9. KitieHT Hece BiAMOBINATLHICTE 32 BiMMTOBITHICTE iH(GOpMAIlii, 3a3Ha4eHOI B IUNTATIKHOMY AOPYYEHHI, CYTi Omepalii,
MPU3HAYCHHI TUIATEXY, 3a SKOK 3IIMCHIOEThCS TpaH3aKIlis/mepekas, a B pasi ii HeBimnmoBimHocTi KitieHT BiAmkomoBye
banky 3aBaHy BHACIHIJIOK IIFOTO MKOAY baHKy.

4.6. BIAMIOBIJAJIBHICTb BAHKY

4.6.1. baak Hece BIAMOBINANBHICTE 32 BUKOHAaHHS yMOB JloroBopy, [Ipaswi, Tapudis BiAmoBiqHO 10 BUMOT 3aKOHO/IaBCTBA
Ta yMoB [oroBopy Ta IIpaBui.

4.6.2. baHKk 3BUTBHAETHCS BiJl BiIMOBIAATBHOCTI yV pa3i 3MiHH 3aKOHOJIABCTBA, SIKE MPUMNHHSE MpaBoBigHOCHHN CTOpPIH 32
Horosopom.

4.6.3. bank He Hece BianoBigansHocTI niepea Kiienrom, JloBipennmu ocodamu KitieHTa, HOro KOHTpareHTaMu 3a 0y 1b-sKi
yTpUMaHHS, CaHKIii, OOMEXKEHHs Ta IHII HETaTWBHI HACHIJKH MIO/J0 PaxyHKIB, TPOIIOBHX KOIITIB Ta omepamid 3a
paxyHKaMmu, SIKIIO Taki HacHiaku moB‘s3aHi i3 BukoHaHHsIM BuMor FATCA 3 6oky [lomatkoBoi ciyx6u CILA, GaHkis-
KOPECTIOH/ICHTIB Ta iHIIMX 0ci0, 0 NMPUIMalOTh ydacTh B NepeKa3axX, a TaKokK 3a OyJb-sKi MOB’s3aHi 3 UM 30UTKH,
BUTpaTH, MOPaJIbHY IKOJY Ta/ab0 HEOTPUMAaH1 TOXO/IH.

4.6.4. bank Hece BiINOBITAIBHICTh, OKPIM BHITAJKiB TEXHIYHOI HECHPABHOCTI MPOTPAMHOTO KOMILIEKCY, 3a HeranHe
omoxyBanas Kaptku micns moBigomienHs Kimientom um [loBipeHoro ocoboto Kiienta banky mpo BTpary Kaptku B
nopszKy, mnepeabadeHoMy 1M JloroBopoM i1 3a cIuiaTy BCiX ABTOPH30BAaHHMX MiCHS TNPHHHATTS BHIIEBKa3aHOTO
noBiomieHHs [matixHuX onepariii, Ta 3a ymoBu HajanHs Kiierrom abo JloBipeHoro ocoboro KitieHta mpu 3BepHeHi 10
banky HOMepy BTpadeHoi/BUKpajaeHOi KapTku Ta/4m JOCTaTHIX NMEPCOHAIBHHX TaHUX, HEOOXIIHHUX Ul OZHO3HAYHOI
inentudikamii bankom Homepy Kaptku (im’s, npizBuiie, Tun KapTku, mapons) Ta miaTBep/KeHHS BaHKOM MPUAHATTS
Takoro nosigomieHHs. Bunyuennst Kaprku 31 CTomn-ucra Ta 3HATTS OJIOKYBaHHS 3JIIHCHIOETHCS Ha MiJCTaBl MHChMOBOTO
noBimomiienHs Kirienra.

4.6.5. bank Hece BiONOBINANBHICTH BIAMOBIAHO /10 3aKOHOJABCTBA 32 HE3aKOHHE PO3TOJIOMICHHS a00 BHUKOPHUCTAHHS
OankiBcbKOI TaeMHnni Kiriexra.

4.6.6. baHk He Hece BilNOBiTaIBLHOCTI:

- 3a BigMOBY TpeTboi ocobu (Toprosus) npuitasatu Kaprky;

- 3a IKICTh TOBApPIB Ta NOCIYT, OTPUMAHUX 32 JioroMororo Kaprkwy;

- 32 JTIMITH Ta OOMEXEHHsI, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh 3avinaTth inTepecu KiienTa;

- 32 OyIb-SIKMH PHU3HK, 110 BUHUKAE B PE3yJIbTATi KOJIMBAHHS KypCiB BAJIOT ITi] YaC BUKOHAHHS MI>XKHAPOIHUX IUTATEXIB Ta
BAIIOTHUX OIEpaIliil, TAK¥id pU3HK (BIIMOBIJALHICTB) MOKIAa€ThCSI BUKIFOUHO Ha KirieHTa;

- 3a JIOCTOBIPHICTH iH(popMallii, 3a3HaueHol KilieHToM B IIaTiKHOMY JIOpYUYeHHI, CYTi orepallii, IpU3HaYeHH] IIATexXy, 3a
SIKOIO 3JIIMCHIOETHCS TPaH3aKIlis/mepekas KieHToMoM, a Takox 3a MOBHOTY i CBOEYACHICTh crutatu KilieHTOM MoJaTKiB,
300piB, IHIIKX 000B’3KOBHX TIATEXKIB.

4.6.7. BinnoBinanbpHicTh banky, npu 3ailicHenHi nepexasis

4.6.7.1. Y pasi nopymweHas bankoM cTpokiB BUKoHaHHs AopydeHHs KiieHTa Ha mepekas, baHk 3000B's13aHMI CIIIATUTH
IUIATHUKY TeHIo y po3Mipi 0,01 BigcoTka Big CyMH MPOCTPOUYECHOTO IIIATEXKY 3@ KOXKHUHM J€Hb MPOCTPOUEHHS, 110 HE MOXKE
nepeBuiyBatd 10 BiZICOTKIB BiJl CYMH MepeKasy.




4.6.7.2. Y pasi nopymieHHs BaHKOM CTpOKIB 3aBepIlieHHS nepekasy, baHk 3000B'I3aHMI CIUTATUTH OTPUMYBAuy IEHIO Y
po3mipi 0,01 BimcoTKa Biff CyMH MMPOCTPOICHOTO TUIATEKY 32 KOKHHUN ACHD MMPOCTPOUCHHS, 1110 HE MOXKe TTepeBUIyBatr 10
BIJICOTKIB BiJI CyMH TiepeKasy.

4.6.7.3. Y pa3i mOMHWJIKOBOTO MepeKas3y 3 paxXyHKa HEHaJIe)KHOTO IUIaTHHUKA, 0 CTaBcs 3 BUHU banky, baHk 3000B'13anuit
nepeKa3aTH BiINOBIIHY 32 PaxyHOK BJIACHHX KOIITIB CyMy HepeKa3y Ha paxyHOK HEHAJIEKHOTO IUIATHHKA, a TaKOoX
CIUIATUTH HEHAJISKHOMY IJIATHUKY MeHIo y po3Mipi 0,01 BigcoTka Bia cyMu nepekasy, 3a KO>KHHUI IeHb TOYMHAIOYHN BiJl THS
MOMUJIKOBOTO TIepeKa3y A0 JHsS TOBEpPHEHHs CYMH TMepeKasy Ha paxyHOK HEHAJICKHOTO IUIaTHHKA, IO HE MOXKe
nepeBuiryBaty 10 BiICOTKIB CyMH TiepeKasy.

4.6.7.4. Y pa3i mepekasy 3 paxyHKa IJIaTHHKa Oe3 3aKOHHUX IIiJICTaB, 32 IHII[IaTHBOI HEHAJICKHOTO CTITyBadya, 3
NOPYLICHHSIM YMOB JIOPYYEHHs IUIATHUKA Ha 3IiHCHEHHs JOTOBIPHOTO CIUCAHHS a00 BHACITIJOK iHIIMX MOMWIOK baHky
HOBEPHEHHSI IUIATHHUKY IIi€1 CyMH 3/1iHCHIOETBCS Y BCTAHOBJICHOMY 3aKOHOM CyOBOMY mopsinky. [Ipu mpomy, sikmo bank
CIUCaB KOIITH 3 paxyHKa IUIaTHUKA 0e3 3aKOHHUX ITi/ICTaB, baHK Mae CIIaTUTH MJIATHHUKY eHio y po3mipi 0,01 BimcoTka
BiJl CyMHU TepeKasy, 3a KOKHHH JeHb MMOYMHAIOYM BiJ AHA Tepekasy 10 AHA MOBEpHEHHS CyMH MepeKazy Ha PaxyHOK
TUTATHHKA, 1110 HE MOKe mepeBuiryBaty 10 BiICOTKIB CyMH MepeKasy.

4.7. ®OPC-MAXKOP

4.7.1. CtopoHH 3BUIBHSIOTHCA BiJl BIANOBITAJBHOCTI 3a YacTKOBE ab0 TOBHE HEBHKOHAHHS CBOIX 3000B'sI3aHb 3a
JloroBopoM mpo BHAady Ta 00CIyroByBaHHSI MIKHAPOJHUX TUIATDKHUX IUIACTUKOBUX KApPTOK (0coOMCTHX) (MyOmiuHumit) /
HoroBopoM mpo crioxkuBunii kpeaut / JloroBopom mopyku / JloroBopoM 3acTaBu MaifHOBUX TpaB BUMorH / JJoroBopom
3a0e3neyeHHs (Hamam pa3oM MO TeKCTy mboro po3aury 4.7. — Jloroip) y pa3i HacTtaHHS Ta 1ii 00CTaBUH HemepeOOpHOi
cw (popc-Maxop), 1o 3HAXOAATHCS M03a MexkaMu KOHTpoJito CTopiH, Ta ki CTOpOHH HE MOTJIU NEepPe10aunuTH a00 SIKUM
HE MOTJIH 3aM00IrTH. Y bOMY KOHTEKCTI 00CTaBUHH HerlepeOOpHOI CHITH 03HAYAIOTh: &) CTUXiHHE JHUXO0 (T0KexKa, BUOYX,
TIOBiHB, 3eMIIETpyc), 0) BiiiHy (OroJOIIeHy YW HEOTOJOIIeHY), OKYIaIlilo, TPOMAaJSHCHKY BiifHY, aKTH TPOMaJCHKOI
HETIOKOPH, TIOBCTaHHSI, IPUPOIHI Ta HEMPUPOIHI KaTacTpo(H Ta iHII 0OOCTaBUHH, HeTIepen0adeHi Ta sKi € 1o3a KOHTPOJIeM
banky, B) #ii, BuMoru ab0o 0OMeXeHHs, 10 X BcTaHOBIIOE i banky Ypsn Ykpainu a0o iHII TPETi CTOPOHH, Y TOMY
YHCITi BCTAHOBIICHI Y PsZIOM OOMEXEHHS Ha JOCTYI 0 PaxyHKiB, iIHO3eMHOI BaIIFOTH 200 6aHKIBCHKOT0 3aKOHO/IAaBCTBa 200
HOro TIyMadyeHHs y TUX MeXaX, Y SIKUX BOHU MOXXYTb 3aBaAuTH baHKy y BUKOHaHHI i10ro 000B'sI3KiB.

4.7.2. CropoHa HeE 3BIIBHSETHCSA BiJl BiJIOBINATBHOCTI 3a HECBOEYACHE BHMKOHAHHS 3000B'S3aHb, SKIIO OOCTaBUHU
HerepeOopHOT crin, BU3HaveHi 1. 4.7.1. JloroBopy, HacTajiu y nepioJi MpOCTPOUCHHST BAKOHAHHS boproBux 3000B's13aHb.
4.7.3. Cropona 3000B's13aHa IoBifoMHUTH iHITY CTOPOHY PO HACTAHHS Ta MPUITMHEHHS Nii 00cTaBUH HerepeOOpHOT CHITH,
3 HQJaHHAM TiATBEPKEHHS TOoproBo-mpoMUCIOBOl manatu YKpainu, mpotsaroM 3-x Pobodnx nHIB Bix AaTv HacTaHHS abo
OpUOMHEHHs iX Aii. HemoTpumaHHS CTPOKIB MOBIIOMIJICHHS NMPO HACTaHHS OOCTaBUH HemepeOOpHOi cuiM 1Mmo30aBise
CropoHy npaBa IOCHJIATHCS Ha TaKi 00CTAaBUHMU SIK TiICTaBY 3BLIbHEHHS BiJ BiIITOBITaIBHOCTI.

4.7.4.Y pasi HacTaHHs 00cTaBWH, BU3HaUeHuX 11. 4.7.1. JloroBopy, TepMiH BUKOHAHHS 3000B's13aHb TIOJJOBKYETHCS HA CTPOK
i1 Takux 00CTaBUH, ajie He OUIbIIe K Ha 1 MiCSIb.

4.7.5. Sxmo obcraBunM, Bu3HaueHi 11. 4.7.1. JloroBopy, nistumyTh oHan 1 micsie, Kinient/I[lopyunTens/3acTaBogaBeib
3000B's13aHmiA TpoTAroM 5-Tri PoOoumx nHIB BiA 3akiHYeHHsS CTPOKY, Bu3HaueHoro m. 4.7.1. Jloroopy, moracuth
3a0opro.aHicTh 3a JloroBopom.

3acrepexenns: CTOpOHH JOMOBMJIHCH, IO MMHChMOBE MOBigoMieHHs KiieHTa mpo HacTaHHS 0OCTaBUH HellepeOOpHOI
cwm baHk 37ificHIOE NDISIXOM PO3MIIEHHS BIiAMOBIAHOT iH(GOpMaIii B omepariiiHuMX 3ajlaXx ycTaHoB baHky Ta Ha
Odiniitnomy caiiti banky B mepexi IHTepHer www.otpbank.com.ua.

V. CTPOK JIi JOTOBOPY, MOI'O 3MIHA TA PO3IPBAHHSI

5.1. JloroBip Habupae YMHHOCTI 3 1aTH oro po3mitieHHs Ha OdiniiHomy caiiti banky, muis Kiienta — 3 gatu mianucanHs
HUM 3asBU-aHKeTH Mpo HaxaHHs OaHkiBchbkux mocnyr AT «OTII BAHK», nie mo npuitasarts CTopoHaMy 4d OJTHIETO 13
CropiH pimieHHs Ipo HOro po3ipBaHHs Ta 32 YMOBHU HaJIEKHOI0 BUKOHaHHS CTOpOHaMH iHIIMX MOJIokeHb JloroBopy.
3acrepexxenns: He3Bakarouun Ha 3micT 11.5.1. (3 migmynkTamu) Jlorosopy, Jlorosip jie 10 noBHoro BukoHanHs: CTOpoHAMH
CBOiX 3000B’s13aHb 3a MM J[0oroBopom.

5.2. JloctpokoBe pozipBanHs JloroBopy 3a iHiniatuBoro KirieHta MoxkiiBe y pa3i BukoHaHHs KiieHToM, 32 45 kajneHnapHux
JIHIB 10 OaXkaHOi AaTh po3ipBaHHs [l0roBOpy, HACTYIHUX 000B’SI3KIB:

a) HaJaHHs Ha aapecy baHKy MMCHEMOBOI 3asBH PO po3ipBaHHs [Jorosopy;

0) noBepuenHst banky KapTku/Tok, CTpok il SIKMX HE 3aKiH4YMBCS;

B) MOBHOTO roraiieHHst boproBux 3000B’s13aHb;

r) ycHoro noBifgomiieHHst Kiienra ripo posipBanus Jlorosopy 3i cBoro ®@iHaHCOBOTO HOMEpY MOOLIIBHOTO TelleOHY depes3
JloBinkoBuii 1IEHTP;

T) moBinomiteHHs KiienTa rpo posipBanns JloroBopy 3a nonomororo o6iikoBoro 3anucy Kiienta B mecenmpkepax Viber
ta/abo Telegram, mio 38’s3anuii i3 @iHAHCOBUM HOMEpOM MOOLTbHOTO Tenedony KitieHTta, MUIIXOM HaJICHIIAHHS TaKOTO
HOBiIOMJICHHS Ha odimiiiHuii oOnikoBuit 3amuc banky B mecenmpkepi Viber ta/abo Telegram (mocuianHs Ha BiAMOBIIHI
00ikoBi 3anucu po3minieri Ha OdiniiiHomy caiiti banky);

3acrepeskeHHs: baHk 3a BiacHOMO IHIIIATHBOIO MOXKE He BUMaraTH BUKoHaHHS KiieHtom rm.i.(6), un/Ta n.a. (B) m. 5.2.
Horosopy.

5.3. V Bunanky nHeBukoHaHHs Kiientom BoproBux 3000B’s3anp moHan 30 kaneHmapHux AHIB baHk Mae mpaBo B
OJTHOCTOPOHHBOMY TOPSJKY JOCTpOKOBO posipBatu Horosip abo Jlorosip B wacTuHi HajaHHs baHkiBcbKOi mociyry,
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IIUISIXOM BiAmnpaBieHHs Ha anpecy Kiienra BimmosigHoro ymcta (Hamam — Jluer). Yepes 10 kameHmapHUX THIB 3 aTH
BimmpasieHHs Ha anpecy Kiienra Jlucra Jlorosip abo JloroBip B yacTuHi HamaHHS BaHKIBCHKOI IMOCIYTH, BBaKAETHCS
po3ipBaHHM.

3acrepe:xenHs: Jluct BBaxkaeTbcs BiAiCIaHUM B JIeHb HOTO BigmpaBieHHs Ha anpecy Kiienra, mo 3a3HadeHa B 3asBi-
ankerti. [lo nanpasnenns Jlucra Ha aapecy KimieHTa momTor0 MpupiBHIOETHCSA TaKOX 1 Horo BpydeHHs KitieHTy 4u #oro
NPEACTABHUKY il PO3MHCKY.

5.4. Knient mae npaBo BiamMoBuTHCS BiJ JloroBopy mpotsroM 7 (ceMn) KaleHAapHUX AHIB 3 JaTu yKnaaenHs Jlorosopy, ane
Jlo moyaTKy HananHs bankoM Oynb-skoi mociyru 3a JloroBopom, 30kpeMa 10 MoMeHTy oTpuManHs Kimientom Kpenuty, abo
3a IHIIMMH JTIOTOBOPAaMH, TIOB’SI3aHUMH i3 BUKOHAHHSAM 3000B’s3aHb 3a [loroBopom. Lle mpaBo Moxke OyTtm peamizoBaHe
Krienrom nuisxom yknaaeHHs 3asBU-aHKETH PO BiIMOBY BiJf OTpuMaHHs baHKIBCbKHX mociyr / 3asBU IO BiAMOBY Bif
oTpuMaHHs baHKIBCHKOT MOCITYTH.

5.5. bank mae mpaBo ZOCTPOKOBO po3ipBaru JJorosip adbo nmpunuauTH Aif0 JloroBopy 6€3 mosicHeHHS TPHYKH BiIMOBH. baHk
Mae MpaBo, ajie He 3000B’13aHMiA, HapaBUTH NoBigoMieHHs KiieHTy mpo Hamip po3sipBatu JoroBip abo MpUIMHUTH [Iit0
JoroBopy B yacTuHi HagaHHs OaHKiBChKOI mocnyrd. Y pasi HagicnanHsa bankom KitieHTy mMcsMOBOTO MOBiIOMIICHHS PO
posipBanus [loroBopy, Jlorosip Oyzae BBaxkaTHUCh pO3ipBaHUM Ha 45-i KaleHAApHWHA N1eHb 3 THS BignpaBleHHS baHkom
3a3HAYEHOr0 TOBiOMIIEHHS. 3 MeTor0 posipBaHHs JloroBopy bank Mae mpaBo 3akputé Bci Bimkputi B baHKy paxyHKu
Kitienra, 3anumok rpomoBrx KOIITIB (3a HasABHOCTi) baHk mepepaxoBye Ha OKpeMuil paxyHOK B banky Ta 00mikoBye iX Ha
yMoOBax, Bu3HadeHnx Tapudamu banky, 1o MmomenTy otpumanHs ix Kiientom B banky. Jlo momenTy po3ipBanns Jlorosopy
a0o0 MPUMMHEHHS HaJAaHHA 0aHKIBCHKOI IOCITYTH, IKMI BU3HAYEHHH Y MToBiAoMiIeHHI banky, KimienT 300608 s13aHmil noracutu
Oy/Ib-Ky 3a00proBaHicTh nepen baHkoMm, sika MOTJia BUHUKHYTH MPOTsAroM aii JloroBopy a0o 3a nmoromkeHHsM 3 bankom B
YaCcTHHI 0aHKIBCHKOT MOCTYTH, SIKa IPUIUHAECTHCS HagaBaTrcs KimieHTy.

5.6. HOPAAOK 3MIHA YMOB JOT'OBOPY TA/MU TAPU®IB BAHKY. bank mMae npaBo BHOCUTH 3MiHU Ta/d9u
noroBHeHHsT 10 [oroBopy, TapudiB banky/Tapuduuii maker mpuBatHoro OaHKIBCHKOTO oOciayroByBaHHs (s PB-
KiienriB) (Hamam pazom — Tapudu banky) HUIsIXOM pO3MIlIEHHS TaKUX 3MiH Ta/uu JIONMOBHEHb 4YM HOBOI peIaKIlii
Horosopy, TapudiB banky Ha crenaax y Bianinenasax banky ta Ha OdinitiHoMy caiiti banky 3a 30 kanenmapHux AHIB
JI0 MaTH HaOpaHHS YMHHOCTI 3MiH Ta/9u JlomoBHeHB un HOBOI pexakii Jlorosopy, Tapudis banky.

3acrepe:xenns: CTOpOHU JOMOBWIKCS, 110 BHECEHHs 3MiH Ta/4u JAONOBHEHb 10 MyOniyHoi wacTiHU [loroBopy Ta/abo
Tapudis banky He po3miHOOTECS CTOpOHAMHU, K BHECEHHS 3MiH 10 JJoroBOpY B OTHOCTOPOHHBOMY MOPSAKY.

5.6.1. ¥ pas3i BincyTHOCTI IHCEMOBUX 3ariepeueHb 31 ctoponu KirieHTa 1mo/10 3ampononoBannx bankowm 3miH 10 [Jorosopy,
Tapudis banky moganux 10 banky 10 BCTymy B Iito 3raganux 3miH, KilieHT BBa)aeThCst TAKUM, IO PUIHSB Ta TOTOTUBCS
i3 3anponioHoBaHNMHU bankowm 3minamu 1o JloroBopy, Tapudis banky.

5.6.2. ¥ Bunanky He3roau i3 3amponoHoBaHMMH bankom 3miHamu 1o JloroBopy, Tapudis banky, Kimient mae mpaBo
po3sipBaru [oroip y nopsaky, nepeadoadeHomy JloropopoM i3 moraimieHHsM boproBux 30008’s3anb. [1pu npomy, Kiient
npuiimae Ha cebe 000B’ 30K CaMOCTIIHO BiJICTEKYBATH HasIBHICTh/BIICYTHICTh NPOTMO3UIIii baHKy 110,10 BHECEHHS 3MiH Y
Horosip/Tapudis barky He pimme Hix 1 pa3 Ha MicAIIb.

5.7. CropoHu gocsriy 3roau 3 ycix icrotHux ymoB JloroBopy/Tapugis banky. Byas-axi nponosuuii banky Kiienty npo
3Mminy ymoB JloroBopy/KpenutHoro nporoopy, Tapudie banky, B TOMy uucii Tpo 3MiHY ICTOTHUX YMOB
Horoeopy/Kpeautrnoro moroeopy, Tapudis banky, 3aiiiCHIOBAaTUMYThCSI Y CTPOKH, BcTaHoBJIeH] 11. 5.6. Jlorosopy. bank
HarpaBisie KilieHTy MoBiOMIICHHS, IIUIIXOM PO3MIIIEHHS 3MiH Ta/4M JonoBHEeHb 10 JloroBopy/KpeautHoro morosopy,
Tapudis banky Ha creniax y Bigainennsx banky ta na O¢iniitHomy caiiti banky He mi3Hinre Hix 3a 30 KajJeHAapHUX AHIB
JI0 JaTH HaOpaHHS YMHHOCTI 3MiH Ta/4M JIomoBHEHb 10 JloroBopy, TapudiB banky. CTOpoHH AOMOBHJINCH, IIO AATA
posmimennsi bankoMm 3MiH Ta/um gomoBHeHb 10 [loroBopy, Tapu¢is banky Ha Odinilinomy caiiti banky,
BBAKAETHCA 1aTOI0 BinnpapijenHss bankom takoro nosignomiennst Kiienry.

5.8. Bkasauuii B po3zini «V. CTPOK JIi JOTOBOPY, MOI'O 3MIHA TA PO3IPBAHHSI» lorosopy 30-neHHHii CTPOK
JUTSL TIOBIJOMJICHHS TIPO BHECEHHsI 3MiH Ta/4u AOMOBHEHb 10 JloroBopy, Tapudis banky He 3aCTOCOBYETHCS y BHUIIAAKaX
BHECEHHSI 3MiH/ONOBHEHb, $IKi MOKPAIIyIOTh YMOBH 00CIyroByBaHHs KITi€HTIB (pO3MIMPIOIOTH MEPENiK MOCIYT,
OaHKiBcbKHX MPoayKTiB banky Ta/abo 3menmyrots Tapudu banky) abo cripsiMoBaHi Ha BUKOHAHHS BUMOT 3aKOHO/IaBCTBA,
10 HaOyBalOTh YMHHOCTI paHillle, HiX BCTaHOBACHWMN 30-IE€HHHMIA CTPOK IS PO3MIIIEHHSA 3MiH Ta/d4d JOMOBHEHB J0
Horosopy, Tapudis banky Ha Odiuiiinomy caiiti banky, SKII0 iHIIE HE BU3HAYEHO Y MOBiTOMJIeHHI baHKy.

VI. BUPIIIEHHSA CITIOPIB

6.1. Byap-sKki cynepedku, po30i>KHOCTI, BAMOTH 200 MpeTeH3ii, 1110 BAHUKAIOTh 3 JIOTOBOPY PO BUIA4y Ta 0OCITyrOBYBaHHS
MIKHAPOIHUX TUIATKHUX IIACTUKOBUX KAPTOK (0co0ucTHX) (myOsiunmii) / JloroBopy mpo crioxuB4uii Kpeaut / JloroBopy
nopyku / JloroBopy 3acTaBu MaifHOBUX npaB Bumoru / JloroBopy 3a0e3nedeHHs (Hazani pa3oM MO TEKCTY LBOTO PO3ILTY
VI — Jlorogip) po3riisiIatoThCst IIUISTXOM IPOBEICHHS IIEPETOBOPIB, a Y BUINAAKY HEJIOCATHEHHSI 3TOJIH - B CYJI0BUX OpraHax
Ta B MOPSJIKY, BU3HAYEHOMY 3aKOHOJIABCTBOM.

6.2. JloroBip peryaoeTbesi mpaBoM Y KpaiHH.

VII. IHIIT YMOBH

7.1. dorosip po3mirieno Ha OdiniiHoMy caiiti baHky 3a eJIeKTPOHHOO apecor: www.otpbank.com.ua.
7.2. TepMmiHH, IO BUKOPUCTOBYIOThCS B JIOTOBOpI 3 BENMKOI JIITEPH, € BUZHAYEHAMH TEPMiHAMH 1 MAIOTh TaKi 3HAYCHHS,
ski Bu3HaveHi juiss HuX B JloroBopi, [lpaBunmax, 3asBi-aHkeTi SK B OJHMHI, TaK i B MHOXHWHI. [HII TepMiHHU, M0




BHKOPHCTOBYIOThCS B JloroBopi i He Bu3HaudeHi JloroBopom uu llpapmiramu, 3asBi-aHKETi, MalOTh TaKi 3HAYCHHS, SKi
BU3HAUYEHI JUI1 HUX 3aKOHOIABCTBOM.

7.3. YxaageHasaMm Ta mignucanaam 3asBu-anketn/Joropopy KiienT rapanrye/miarBepmxkye:

- O HoMy 3po3yMisi 1 BiH MOro[pKyeThcsl 3 ycima monoxenHsmu [lorosopy, IlpaBun Tta Tapudis, 3 sSxkuMu BiH
3000B’s13y€ThCs 03HaloMUTH KOXKHY JloBipeHy ocoby KimieHTa,

- IO BiH PO3yMi€ i 3000B’A3Y€TbCSA HECTH BiINOBIAATBHICTH 32 HMOPYIIEHHS HUM Ta/abo Oyab-skoio 3 JloBipeHux ocid
Knienra Bumor JloroBopy, [Ipasui Ta Tapudis y po3mipax Ta HOpsiIKy, BCTAaHOBIECHHX [JoroBopoM;

- mo baHk HagaB oMy OpHUTiHATIBHUNA MPUMIPHUK 3asBr-aHKeTH, JloroBopy Ta Beix [JomaTkiB no HhOrO, Tapudis banky;
- mo Oyab-aKi ymoBH [loroBOpYy € iCTOTHUMH 1 MiAJISATal0Th BUKOHAHHIO B MOPSIKY, iepeadadeHoMy JJoroBopom;

- KiienT npuiimMae Ha cebe pu3UK BUKOHaHHS yMOB J[OTOBOPY MpH iCTOTHIH 3MiHi 00CTaBUH, IKUMH KepyBainuch CTOpOHH
npu ykiagasHi Jorosopy.

- Ha BUKOHaHHS BUMOT 3akoHy Ykpainu «llpo ormary mparii», OUIIXOM MiANHCaHHSA 3asBU-aHKeTH, KIilieHT, kUil €
npauiBHUKOM baHKy, Hamae mucbMoBY 3rofy pobotonaBueBi (banky) Ha Bumiary 3apo0iTHOi miath Ha Kaprkoswuit
PaxyHOK, KU BiAKpUTO Y baHKy, pEeKBI3UTH SIKOTO 3a3Ha4YeHi y 3asBi-aHKETI.

- Kiienty Bimomo mpo Te, mo KapTkoBuii paxyHOK 3a00pOHSETHCS BHKOPHCTOBYBAaTH ISl TPOBEACHHS ONepallii,
OB’ SI3aHUX 13 3MIMCHEHHSIM ITi AMPHEMHHUIIBLKOI Ta HE3alIeKHOI TpodeciitHol MisIpHOCTI;

- KitieHT BiAMOBIISIETBCS Bil TOCTABKU CYMH IEHCIH Ta TPOMIOBOI IOTIOMOTHY A0I0OMY Ta MOTOKY€ETHCSI OTPUMYBATH CyMHU
TIEHCI# Ta TPOIIOBOI JOMOMOTH 6e3mocepeHpo 3a JornoMoroio Kaptkwu, BiqnoimHo 10 ymMoB JloroBopy.

7.4. HeBin’emHuor yactunoro /lorosopy €:

- 3asBa-anketa npo HagaHHa bankiBcbkux nociyr AT «OTII BAHK»; 3asBa npo naganns bankiBcekoi mocnyru; 3asBa-
aHkeTa npo HazaHHs OaHkiBcbkux mocayr AT «OTIT BAHK» (3mMiHa yMOB KOpUCTYyBaHHSI OaHKiBCHKUMH MOCTYTaMu) /
3asiBa po HaJaHHS OAHKIBCHKOI IMOCITYTH (3MiHa YMOB KOPHCTYBaHHS OaHKiBCHKOIO TIOCTYTOIO);

- 3asiBa-aHKeTa Mpo BiAMOBY Bix oTpuManHs 6aHkiBcbkux nociyr AT «OTIT BAHK» / 3asBa npo BiAMOBY BiJl OTpUMaHHS
0aHKiBCHKOT MOCITYTH.

- [IpaBuna xopuctryBanusa Kaprtkoro;

- Tapudu banky;

- [TacnopT coXuBYOro KpEeauTy;

- [npopmartiitamii nuctok (otpumanuii Kirieatom o 18.01.2020 poky).

7.5. Micuem yknanenus JloroBopy € agpeca micriesHaxoxeHHs baHKy, 0 3a3HaveHa y 3asiBi-aHKETi.

7.6. Ilinnucanusm 3asBu-aHkeTu npo HanganHs OaHKiBChbkUX nociyr AT «OTIT BAHK» Kuient miareepmkye, mo aaHa
3asBa-aHKeTa TOAAETHCS 3 METOK BiIKpHUTTS KapTkoBOoro paxyHKy y BIIMOBIZHOCTI 10 PEXHMY BHUKOPHUCTAHHS,
BU3HAYEHOI'0 3aKOHOAAaBCTBOM.

7.7. KitieHTY BiIOMO 1 BiH ITOTOKY€ETHCSI 3 TUM, IO Y BUIAKy HapaxyBaHHs bankoM npoueHTiB Ha KapTkoBHii paxyHOK,
TaKi MPOIEHTH BKIIFOYAIOTHCS JI0 3arajibHO MIiCSIYHOTO (PIYHOTO) OMOJIATKYBaHHA JoXoay KirieHTa Ta OnoJaTKOBYIOTCS B
nopsiaKy, Bu3HadeHomy 1. 170.4 ct. 170 IlogatkoBoro koznekcy YKpaiHu.

7.8. llnsixom mianucanss 3asBu-ankeTy KilieHT miaTBepKye, mo nepen ykiaaeHHsM Jorosopy/KpeautHoro 1orosopy
bank HanaB KiienTy B moBHOMY 00’eMi iH(opMartiito, 3a3HadeHy B 4. 2 cT. 12 3akony Ykpainu «llpo ¢inancosi nociayru
Ta Jep>KaBHE PETYJIOBaHHS PUHKIB (PIHAHCOBMX IMOCTYT», B TOMY YHMCIi HUITIXOM HajlaHHg KiieHTy moctymy g0 Takoi
inpopmauii Ha Odiniiinomy caiiti banky. [Tpumipnuk Jorosopy, Tapudis banky Knienrom orpuMaHo y AaTy yKiIageHHs
3asiBU-aHKETH.

Hooamok Nel 0o /lozoeopy npo eudauy ma 06cnyz08y6anus
MIHCHAPOOHUX NIAAMINCHUX NIACIMUKOBUX KAPMOK (0coducmux)(nybaiunozo)

INPABUJIA KOPUCTYBAHHS KAPTKOIO

Mixnaponni mnarixai kaptku MasterCard Worldwide ta Visa International AT «OTIT BAHK» - ne mnacrukoswmii
€JIEKTPOHHMH IUIATDKHUM 3aci0, BUKOPHUCTaHHS SIKOTO PErJIaMEHTYeThCsl 3aKOHOAaBCTBOM, CTaTyToM Ta NpaBUIIaMHU
[Inarixxnoi cucremn MasterCard WorldWide abo Visa International (y Bimmosimnocti Bix IlmaTtixkaoi cuctemu oOpaHoi
Kiienrom), a Takoxx [oroBopom 3 Kiientom, mo ykmagenuid Mk bankom ta KiienTtoM. Y BHUNajgKy BUHHKHEHHS
po30ikHOCTEl Mixk moJyioxeHHsiMH 1TuXx [Ipasui Ta JloroBopy 3 KitieHToM, 3acTOCOBYIOTECS moJtoskeHHs [TpaBuir.

1. TEPMIHHU TA ITIOHATTA:

ABTOpU3anis MpoLeAypa OTPUMAaHHS JO3BOJIY Ha IIPOBE/ICHHS OTepailii 3 BUKOPUCTAHHSIM
€JIEKTPOHHOTO TUIATIKHOTO 3aC00Y.
ABTeHTHpiKAILISI mpoLeaypa IEPEeBIpKH  BIANOBIIHOCTI 0COOM, sSiKa 3BEPTAETHCS 34

OTpUMaHHM nociyr (onepauiii)/indopmanii 1o bauky, ineHTndikanitaum
nmanuM Kirienra mmsixom HampaeineHHS bankom SMS-moBigomieHHS Ha
dinancoBuit HoMep MoOUTEHOTO Tenedony Kiienra 4yu 3arenedonyBaBim
10 JoBigKoBoro HeHtpy banky. ABtentudikanis KiieHra mpoBoguTbes
BankoM 7151 BCTaHOBIIEHHS OT0 HAJIEKHOCTI A0 KOHKpeTHOoro KiienTa Ta
Horo o0JIIKOBOTO 3amKcy y cucTeMax baHky.

bank AT «OTII BAHK», Cropona [loroBopy.
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Bbankomart (ATM)

MPOTPAMHO-TEXHIYHMA KOMIDIEKC, IO Hamae MOXIUBICTE KitieHTy
€JICKTPOHHOTO IUIATIKHOTO 3ac00y 3MIHCHUTH caMOOOCITyroByBaHHS 3a
omepauLisiMi OJiep>KaHHS KOILITIB y TOTIBKOBiM (opmi, BHECEHHS iX A
3apaxyBaHHs Ha BIAMOBiAHI PaxyHKH, Oep>KaHHA iH(popMaLii IOA0 cTaHy
paxyHKiB, a TaKOXX BHKOHATH iHIII omeparii 3rifHo 3 (QyHKIIOHAIEHUIMHI
MO>KJIMBOCTSIMH LIbOTO KOMIUIEKCY.

bankiBcbknii 1eHb

YacTUHa pPoOoYoro [AHSA, MNPOTATOM SAKOro baHk BigkpuTud s
00CITyTOBYBaHHSI KIII€HTIB.

bankiBcbka mocayra

Bci Ta/abo Oymp-sika 3 mocmyr/miii banky, ska 3amoBiena KiieHTom Ta
HamaeTbes: bankom Kiienty, Ha migcrasi JloroBopy Ta 3asiBH-aHKETH.

Boprogi 3000B’s13aHHA

3000B’s3anHsl Kmienta mepex Bankom, Brimrouatroun Ilotouni Bboprosi
3000B’sI3aHHS, IIOJI0 MIOBEPHEHHS CyMU KpeauTy, miati 3a KOpUCTyBaHHS
Kpemnrom/KpeauTHOIO JTiHI€I0, CIDIATH KOMICIH, INTpadHMX CaHKIIIH,
HecankuionoBanoro oBepapadTy, BUTpaT Ta 30MTKiB baHKy, BKIo4ao4u,
ane He OOMEXYIOUMCh, HEOAEP)KaHHI JOXOAM, Y 3B 53Ky 3 HEHAJIC)KHUM
BuUKOHaHHSAM KiieaToM CcBOiX 3000B’s3aHb mepen bankoMm  3a
JorosopoM/KpenutHumM A0roBOpoM Ta IHIIWX IUIATEXKIB, SKIIO TaKi
MaTHMYTh Miclie, 30kpeMa Bu3HaueHi Tapudamu banky.

Bop:xHuk

Kitient, mo yknanas 3asBy-ankety/Jloroip 3 baHkom Ta siknii Ha 3aKOHHAX
migcTaBax BuKopucToBye Kaptky 3 KpeautHoto niHieto un/abo ii pekBizutu
JUISL 3IIACHEHHSI IJIATDKHUX OTIepalii.

Basrora paxyHky

BamoTta (ykpaincebka rpusHs, gonapu CIIA, €Bpo), B sKkiil BiAKpuUTO
KaptkoBwuii un [1oTOUHUHE paxyHOK.

Burparumii gimir

CyMa KOIITiB, B MeXaX 3aJUIIKy Ha KapTKoBOMy paxyHKy, IOCTyITHA
Knienty [InatixkHOI KapTKy MPOTITOM MEBHOTO IMEPioNy IUIsl 3MiHCHEHHS
omnepaii 3 [11aTi>kKHOIO KapTKOIO.

BipryanbHa kapTka

[Inari>kna Kaptka, emitoBana baHKOM B €IEKTPOHHOMY BHUTIISII, SIKa HE
Mae (izuaHOro HOCis. PexBisutn Bipryamsnoi KapTku BimoOpaxkaroTbes B
Cucremi OTP CREDIT Ta nanmatote KilieHTY MOXIIHMBICTH 3/IHCHCHHS
(hiHaHCOBHX Omepamii 3 ii BUKOPUCTaHHSIM.

BaacHuk KapTkoBOro paxyHky

(hizmuHa ocoba Ta/abo ¢iznuHa ocoba-TmiApreMeElb, Ha YA€ iM s, 3T1THO 3
Horosopowm 3 Knienrom Bigkputo KapTKoBHiA paxyHOK.

I'enepanbuuii aorosip/3apnaaTHuii
aorosip/3apniiaTHuii npoekT/
HoroBip mnpo HagaHHd OaHKIBCbBKHX

nocayr (nmyoJaiuHuii)

JIOTOBIp TIPO OOCIyroBYBaHHS 3apILIATHOTO MPOCKTY 3 BUKOPHUCTAHHSIM
MIXHAPOIHUX MJIATIXHUX IJIACTUKOBHUX KapTOK, YKIaJeHn Mixk BaHkoM Ta
Opranizariero.

Fpalmqﬂa JaTa MmoramcHHA

Hara (4uciio KoKHOTO MicsIIis), sIKke BCTAHOBIIOEThCs CTopoHamu y 3asiBi-
aHKeTI 3 MeTOI BHM3HAueHHs [paHmuHOi natm norameHHs KiieHToM
MiHiManpHOTO TIUIATeXXKy ab00 BCTAHOBIEHO TEXHIYHO TIpWU HaJaHHI
Kpenuty/KpeautHoi miHii.

JledbeToBa cxema

IJIaTiKHA CXeMa, 10 nepeadayae po3paxyHkH 3a orepaiii 3 [nartixHo
KapTKOIO B MeXaX BIacHUX KomTiB KitieHTa, ki 00JIIKOBYIOTBCS Ha HOTO
KapTtkoBomy PaxyHKy.

JledeTOBO-KpeanTOBa CXeMa

[TnarixkHa cxema, 110 mepeadavae po3paxyHKH 3a oneparlii 3 IIaTiKHOO
KapTKOIO B MeXaX BIAacHUX KoITiB KiieHTa, sSKi 0ONIKOBYIOTHCS HAa HOTO
KapTkoBoMy paxyHKy, a y pasi ix Hecraui, 3a paxyHok Kpenuty.

JeberyBaTn

crucyBaT Koty 3 KapTKkoBoro paxyHky.

Jensb 6ininry

JeHb MicsIs, B sAKud baHK 3milCHIOE HapaxyBaHHS Ta CIHCAHHSA
LIOMICSIYHUX TUIAT/KOMICiH, HapaxyBaHHS IPOLEHTIB 3a HecaHkuioHoBaHMA
oBepapadt, 3apaxoBye Ha KaprkoBuii paxyHok Kiienta npouenTH, mo
Oy HapaxoBaHI Ha 3aMMIIOK KomTiB Ha KapTkoBomy paxyHky. JleHb
OlTiHTY BU3HAYA€ThCsl BaHKOM caMocTiiHO.

Jepaxatenb eJeKTPOHHOTO IIATIKHOIO
3aco0y (nmo Tekery — depxkarenn/KiieHT)

¢iznyna ocoba Ta/abo QizmuyHa ocoba-mignpUEMElb, KA Ha 3aKOHHHX
mificTaBaX BUKOPUCTOBYE €NEKTPOHHUI AT XHUK 3aci uis iHiiIoBaHHS
nepekasy KOIITiB 3 BiNMOBITHOTO paxyHKy B BaHky a0o 3milicHroe iHII
orepalii i3 3aCTOCYBaHHSIM 3a3HaUY€HOT0 €JIEKTPOHHOTO IJIATIXXHOTO 3aC00y

JoBinkoBuii HeHTp

noBigkoBuil neHTp banky, TenedoH sikoro 3a3nadenuit Ha OdiniiHOMY
caiiti banky.




JloBipena ocoda Kiienra

npeactaBHuk KimieHTa 3a MOBipeHICTIO, siKiii KiTieHT MOBipMB BHKOHYBAaTH
omepariii 3a KapTkoBUM paxyHKOM Ta/a00 1HIIN TTOBHOBa)KEHHS, BU3HAYCHI
y IOBIPEHOCTI.

HonatkoBuii epxatens Kaprkn

¢iznyna ocoba (wieH cim’i, abo iHma ¢iznyHa ocoda), BU3HAUeHa B 3asBi-
amkeri sk JomatkoBmii [epxarens Kaprtkm, sxiit Kiient (Bmacauk
KaprkoBoro paxyuky/OcHoBHuii Jlepkarens KapTku) 10BipHB BAKOHYBATH
omnepaii 3a KapTKoBUM paxyHKOM 3a paxXyHOK YacTUHH a00 BCiX KOIITIB (B
tomy uncm Kpeawurty) Ha #ioro KapTkoBoMy paxyHKY 3 BHKOPHCTaHHIM
Honatkosoi Kaptku no Ilnarixxaoi KapTku, okpemMo BHITyIIeHOT 7151 TaKoi
ocobu.

JoroBipne cnucanus

Hopyuennst Krienra, sike Hagae mpaBo baHky 3ailicHIOBaTH CHIHCaHHS
TPOIIOBUX KOIITIB Y IOTOBIPHOMY MOPSIIIKY 3 paxyHKiB KirieHTa, BIIKpATHX
y Banky, Ha miicTaBi Ta y mopsiaky, BusHadenomy Jlorosopom / IpaBunamu
kopuctyBanaa Kaprtkoro Ta/abo JloroBopom 3abesneuenHs, [loroBopom
3aCTaBM MaifHOBHX IpaB BUMOTH.

Jorosip

et Jlorosip mpo Bumady Ta 0OCITyroByBaHHS MIKHApOIHHUX IUIATLKHAX
IUTACTUKOBUX KapTok (ocobuctux) (myOmiyamid) Tta/abo JloroBip mpo
cnoxuBuMii kpeaut/oroBip npo HagaHHs KpenuTy/KpemutHuii norosip,
HEBiJl'EMHOIO YaCTHHOIO SIKUX € 1ieit J{orogip.

JloroBip 3a0e3neueHHs

JOTOBIp TPO pO3MIMICHHS TPOIIOBOTO TIOKPUTTS, VKJIaIEHUH MixK
BopxuukomM abo MaifHOBUM TIOpyduTeneM Ta baHKOM 3 METOIO
3a0e3necueHHs BHKOHaHHS bopxkHHkOM boproBux 3000B’s3aHb 32
KpeautHot0 NTiHI€I0, BCTAHOBIECHOT BiATIOBITHO 10 YMOB JloroBODY.

Jorosip 3acTaBu MaliHOBHX NIPaB BUMOTH

JOTOBIp 3acTaBU MalHOBMX ©paB BUMOIM BHMOTH 3a JloroBopom
3a0e3neueHHs, ykiaaaeHuii Mixk bopxaukom abo MaitHOBIM MOpy4HTEIIEM
Ta baHkoM 3 Meror 3abe3meueHHs BUKOHAaHHSA bopkHWKOM boproBux
3000B’s13aHb 32 KpeauTHOIO JTiHI€I0, BCTAHOBIEHOI BiJMOBIAHO O YMOB

Horosopy.

Jorogip mopyku

HoroBip mopyku, yknaaeHuin Mix [lopyuurenem ta baHkoM 3 MeTOIO
3a0e3reyeHHss BUKOHAaHHA bopxkHmKOoM boproBux 3000B’s3aHb 32
KpenutHo10 ITiHI€I0, BCTAHOBIECHOT BiATIOBITHO 10 YMOB JloroBopy.

Jorogip npo 6aHkiBCbKHIT BKJIA/

JIOTOBIpP TIPO PO3MIIIICHHS OaHKIBCHKOTO BKJIANy, YKJIaAeHUH Mix bankom
ta Kitienrom (y Tomy uucii 3a nopydyennsm Kiienra).

Jorosip 0aHKIBCHKOI0 paxyHKYy

JOTOBIp, Ha mmiACcTaBi sikoro baHk BinkpuBae Ha iM’s KiieHTa OyIb-sikuit
paxyHok, ykmaneHui Mik banmkom Ta KiieHToM (y ToMy uwmchi 3a
nopyueHHsMm Kiienra).

JoroBip cTpaxyBaHHs

noropip crpaxyBaHHs Mk CTpaxoBukoM Ta baHkoM, 3a sSKuUM
3actpaxoBaHuMH € [lepxareni [InatixHIX KapTOK, M0 eMiToBaHi baHKOM.
VYkianaerses 3a noropkeHasM 3 KimieHToMm.

Honatkosa Ilnartixxkaa KapTka

CJICKTPOHHUI IUIATDKHUK 3aci0, 1m0 MICTUTh OOOB’SI3KOBI PEKBI3UTH,
Bu3HaueHi [Inari>xHor0 cucTeMoro, sKi iteHTHdikyoTh [Inatixay cucremy,
emitenta Ilmarixuoi kaptku, OcnHoBHoro J[epxarens Kaptkum um
HonatkoBoro Jlepxatens Kaptku.

JloxymeHnTH 3a0e3neyeHHs

JIOTOBIp 3aCTaBU/INOTEKH Ta/4 JAOTOBIpP MOPYKH, IOTOBIP CTpaxyBaHHS UM
OyIb-AKi 1HII JOKYMEHTH/IOKYMEHT, SIKi/Uii MOXYTh/€ OyTH CKIIaJCHI/Hid
Mix Croponamu uum Mk bankom Tta TperiMu ocobamu, 3 MeTOIO
3a0e3reUeHHs HaJeKHOro BUKOHaHHS KiieHToM B3sTHX Ha cebe
3000B’s13aHb 32 JloroBopom (KpenuTHuM 0OTOBOpPOM).

3aK0HOAAaBCTBO

YMHHC 3aKOHOJaBCTBO YKpalHI/I

3afgBa-aHKeTAa

O3HaYae sIK pa3oM Tak 1 OKpeMo 3asBy-aHKETY Mpo HaJaHHSA baHKiBCbKHX
nociyr AT «OTIT BAHK» / 3asBy npo HajanHs BaHKIBCbKOI MOCIYTH,
3asBy-aHKeTY 0po HagaHHA baHKiBcbkMX Tocayr (3MiHa yMOB
KOpUCTyBaHHA baHKiBCHKOIO MOCyrolo) / 3asBy mpo HagaHHs baHKiBCHKOT
nociayru (3MiHa yMOB KOPHCTYBaHHS BaHKIBCBKOIO TIOCIYrow), 3asBy-
aHKeTy TpO BiIMOBY BiJi OTpuMaHHs baHKIBChKUX mociyr / 3asBy Ipo
BiIMOBY Bix oTpuManHs baHkiBchkoi mocimyru. Odopmitioerbes y 2-X
OpHUTiHANBHUX TPUMIpHUKAX s KoxHOi CropoHH. € HEBiJ €MHOIO
4acTUHOO Jlorosopy.




3asiBa-aHKeTa npo HagaHHs BaHkKiBchbKkHMX
nocayr AT «OTII BAHK» / 3asBa mpo
HanaHHA bankiBcbkoi mocayrm (3asBa-
aHKeTa)

ykiaageHui CTopoHaMHU THCHMOBHH JTOKYMEHT, Y 3aTBEpDKeHi baHKkoM
dopmi, Ha miAcTaBi skoi bamk Hamae bankiBcbky mociyry Kiienty. €
HEBiJI’eMHOIO YacTHHOIO JloroBopy Ta IlpaBwui.

3asiBa npo 3MiHy ymoB / 3asiBa-aHKeTa Mpo
HafaHHA OaHkiBchbkux mocayr AT «OTII
BAHK» (3MiHa yMOB KOpPHCTyBaHHS
bankiBcbkuMu mociayramu) / 3asiBa mpo
HanaHHa baHkiBcbkoi mocayru (3mina
yMOoB  kopuctyBanHs  bankiBcbkoro
MOCJYr010)

Yxnagennit CTopoHaMH THUCHMOBHN JTOKYMEHT, y 3aTBEp/KeHi bankom
(hopmi, Ha mmifcTaBi sskoro CTOPOHM BHOCATH 3MIHH JI0 YMOB Ta/a00 MOPSIKY
KOPUCTYBaHHA IMEBHOIO baHKIBCHKOIO MOCIYrow, Ta/ab0 3aMOBICHHS
I0JIaTKOBOI baHKiBChKOT MOocHyrH. € HEBi' €eMHOIO YacTHHOO JloroBOpy Ta
IIpaBun.

3asiBa npo 3MiHy ymoB / 3asiBa-aHKeTa NMpo
BiAMOBY Big oTpumanuHs bankiBcbkHX
nocayr AT «OTII BAHK» / 3asBa mpo
BiAiMOBY Big orpumanns baHkiBcbkoi
MOCJIyrd

yknaneanit CTOpoHaMU MHCHEMOBHUI TOKYMEHT, Y 3aTBep/pKeHid baHkom
(hopmi, mo nmomaetres(r0Thest) Kiriearom banky B mopsinky, nependaueHoMy
JloroBopoM, Juis 1iyiel BiIMOBH BiJ OTpUMaHHS BaHKIBCHKUX TOCIYT Ta
posipBanas JloroBopy abo TpWIWHEHHS KOPHUCTYBaHHS II€BHOIO
BbankiBcrKkor0 nociyroro. € HeBix eMHOIO yacTuHOO JloroBopy ta [Ipaswmi.

3asiBa Ha BigkpuTTa KapTKOBOrO paxyHky
Ta Bunyck Ilnartixknoi Kaprku/3asaBa Ha
Kaprtky/3asBa nHa Bumyck 3apnjaTHON
Kaptkn/3agsBa Ha Bunyck 3apmiaTHOI
Kaptkn 06e3 Kpegutnoi qinii (Hagami -
3asiBa)

- TOKYMEHT, SIKHii 3aITOBHIOEThCS KitieHTOM Ta MicTUTh pekBi3uTu Kitienra,
KOHTaKkTHY iH(popmauito, tun [Inarixuoi kapTku Ta iHIY iH(OpMaliio,
HeoOXimHy baHKy mist mpwifHATTS pimeHHs moao BuityckKy llmarixHOL
KapTKU, MOKe OyTH eJIeMEeHTOM 3asBH-aHKETH 200 OKPEMHM JTOKYMEHTOM.

3asaBa @O Ha BcraHoBJieHHs1 KpeauTHoi
JiHi/ 3Miny po3mipy Kpeaurtnoi ainii

3asiBa, 110 3aIIOBHIOETHCS Ta MianucyeTsest Kirienrom Ta bankowm, Ta MicTUTh
iH(pOpMaIIio 00 YMOB KPEIUTYBaHHS 110 POAYKTY «KpennTHa miHis s
KrienTiB neOeTHUX IIATDKHUX KapTOK IUIATDKHOI cuctemu VISA
International ta MasterCard WorldWide» Ta € momaTkoBor yromorw o
Horosopy i3 Kimientom. Iliagmucyroun taky 3asBy-zrogy Ha KpemutHy
niHito/ 3asBy-aHKeTy, KI€HT TOTOMXKYETbCS 3 YMOBaMH OTpPHMAaHHS,
oOciyroByBaHHsl Ta moBepHeHHS Kpemurty, ski BuzHaueHi KpemuTHum
JOTOBOPOM, B TOMY 4wHCIi 3asBoo-3rofor0 Ha KpeautHy miHil0 Ta
Tapudamu.

3acTraBogaBenb

norojpkeHa/i  bankom ¢iznuHa/i um ropuanuHa/i  0coba/w/@OIl, 3
sIKO0/skUMH baHk ykiiaB J[orosip 3acTaBM MaifHOBUX MPaB BUMOT 3 METOIO
3a0e3neucHHs BHUKOHAaHHS bopxkHHKOM bBoproBux 3000B’s3aHb 32
KpeautHoto J1iHi€I0, BCTAHOBJICHOT BIATIOBIHO 10 YMOB J[oroBopy.

3BiT (BUNMCKa MPO PyX KOMITIB)

LIOMICSIYHUI 3BiT po cTaH KapTKkoBoro paxyHKy, Sikuii HajgaeTbcs baHkoM
Kiienty

InTepakTuBHa rosiocosa cucrema (IVR)

teneponHa iHopmariiiiHa cucrema, 1O A03Bosie KitieHTy mmicis
MPOXOJUKEHHS  ieHTH(IKAllii OTpUMaTH B aBTOMATHYHOMY PEXHMI
(hinaHcoBy iH(OpMaIiro 6e3 3'emHaHHS 3 onepaTopoM J[OBiTKOBOTO IEHTPY
banky.

Indopmaniiinuii 1mucTox
(YMOBM KpeIuTyBaHHS)

YMmoBu 00ciyroByBanHs Kpeauty (B 3aJIeKHOCTI BiJl JaTH YKJIaJIEHHS
Kiienrom JloroBopy) i3 po3paxyHKOM 3araibHoi BapTocTi Kpeauty Ta
peanbHOI piYHOiI TPONEHTHOI CTaBKM Y BiJIOBIIHOCTI [0 BUMOT
3akoHonaBcTBa, AKi HanaroTbes bankom Kiienty. [lo 18.01.2020 poky
BujaBaBcs Kmienty y sursmi Hdomatky no JloroBopy, skuit € #oro
HEBIJl’EMHOI0 YaCTHHOIO Ta po3mimieHuid Ha OdiriiiHomy caiiti banky.
[ounnatoun 3 19.01.2020 poky IndopmauiliHuii JUCTOK € YMOBamMH
KpEAUTYBaHHS, SIKI IMIUIEMEHTOBAHO 110 JIOroBOpYy Ta MICTHTBCS Y PO3.IiIi
«8.1.1. YmoBu kpeautyBanHs» [IpaBun kopuctyBanHsi KapTkoro.

Kaprka (Ilnarixuaa Kaprka /
EnexkTponnnii miaTizkHuii 3acio)

CJIEKTPOHHUH TJIaTDKHUHN 3aci0 y BHUIVIAAI €MITOBaHOI B yCTAHOBJICHOMY
3aKOHOJABCTBOM MOPSAKY IUIACTUKOBOI YW IHIIOTO BHUAY KapTKH, LIO
BUKOPUCTOBYETHCS JUTS iHIIIFOBAHHS MEpeKasy KOIITIB 3 paXyHKa TIaTHAKA
a0o 3 BIMOBITHOTO paxyHKa 0aHKy 3 METOIO OIIaTH BapTOCTI TOBApIB i
MOCTYT, IIepepaxyBaHHsI KOILTIB 31 CBOIX paxyHKiB Ha paXyHKH iHIIUX 0OCi0,
OTpPHMAaHHSI KOIITIB y TOTIBKOBIH (opMi B Kacax OaHKiB yepe3 OaHKIBCHKI
aBTOMAaTH, a TaKOX 3JIHCHEHHS IHIIUX omepamiid, mnepeadadeHnx
BiJIMTOBITHUM JIOTOBOPOM.

KaprkoBuii
KaprtpaxyHok)

paxynok  (Paxynox /

MOTOYHMN (KapTKOBHUH) paxyHOK, Ha SIKOMY OOJIIKOBYIOTBCS omepauii 3a
[TnaTi>KHO/MMH KapTKOK/aMH.
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Kuienr

¢iznuna ocoba / ®OII / Camozaitasra ocoba / Kimienr / Io3uyansHuk /
IMopyuutens / 3acraBogarens / Jdepxatens /OcHoBuuit Jlepxarens KapTku
/NonatkoBuii epkatens KapTku, B TOMy 4YHCHi, aje HE BHUKIIOYHO
Opranizanis/PB-Kiienr, mo yknama 3 baHkoMm BigmoBiIHUN TOTOBIp
(JIOr'OBIP PO HAJJAHHA BAHKIBCBKUX MoCHyr
(IIYBJIIMHUM)/ Tenepanshumii  jporoeip/3apmiatauii - norosip/Jlorosip
3abe3neueHHs /JloroBip 3acTaBu MaiHOBUX IIpaB BUMOTH 4YuW/Ta Lk
Horosip mpo Bumady Ta OOCITYroBYBaHHS MIXHAPOIHWUX TUIATLHKHHUX
IJTACTHKOBUX KapTOK (0coOmCTHX) (TIyOITiuHmMiA).

KopucryBau IUIATIXKHUX

MOCJIYT)

(KopucryBau

KiienT banky, y pasi Hananus nocinyr bankom Kiienty (KopucryBauy) abo
¢iznyHa/topuaYHa 0coba, sika Ma€ HaMip OTPUMATH TUIATLKHY MOCIYTY Y
banKy sIK mIaTHUK/OTprMyBad a60 00M/IBa OTHOYACHO.

Koa aBTopusamii

HaOip mudp abo Oyks i mudp, TKKit GOpPMyeThCS 1 HATAETHCS eMITEHTOM 200
FOPUAMYHOK 0COOOI0 - YYaCHUKOM ILIATiKHOI CUCTEMH, sKa JIi€ 3a HOro
JOPYYEHHSIM, 32 pe3yabTaTaMH aBTOPH3aIlil

KoJsekTopcbka KoMIaHist

opuandHa ocoba (y ToMy ducii HeOaHKIBChKa (piHAHCOBA yCTAaHOBA, sIKa
BIMOBIHO 70 3aKOHOJABCTBA MAa€ MPaBO HaJaBaTH KOIITH y TO3UKY, B
TOMY 4YHCIl Ha yMoBax (iHaHCOBOTO KpemuTy, Ta/abo mociayru 3
(hakTOpWHTY), BKJIIOUEHA O PEECTPY KOJNEKTOPCHKUX KOMIIaHId, sKa B
inTepecax banky (mepBicHoro kpemurtopa) ta/abo HoBoro kpemuropa (y
pas3i 3aMiHM MEPBICHOTO KPEAMTOpa) BiAMOBITHO 10 JAOTOBOPY 3 bankom
Ta/abo HoBuM KpeauTopoM Mae MpaBO 3IIACHIOBATH BpETYIIOBAHHSI
MIPOCTPOYEHOT 3200PTrOBAHOCTI.

Kopnoparusna Kaprka (Kaptka)

IJIaTiKHA KapTKa, sKa Jae 3Mory ii Jlepkarento 3MiCHIOBATH Oomepaltii 3a
MOTOYHNM (KapTKOBMM) paxyHKOM (i3M4HOT 0coO0M — MiANpHEMI,
CamMo3aitHATOI 0cO0H.

Kpeaur (KpeautHa sinis)

KpeIUTHI KOmTH baHKy 9u iX BiJMOBiIHA YacTHHA, M0 HANAIOTHCA baHkoM
Kiienty Ha ymMoBax MOBEpHEHHS, IJIATHOCTI, CTPOKOBOCTI, Y TOMY YHCIi
nuisxoM HajanHs KpenutHoro cepsicy «CkuOouka», y BiJIITOBIAHOCTI JI0

ymoB  [loroBopy/KpeautHoro  moroBopy/[loroBopy mpo  HamaHHS
Kpeauty/JloroBopy npo cnokuB4uid Kpeaut Ta [IpaBu.
Kpenutnuii cepBic «Cxudouka CHeliaibHi YMOBM KOPUCTYBaHHsA KomTamMd KpemautHol miHil 3a

[Mnari>xanmu Kaptkamu, 3riHO 3 IKUMH Y BHNIAAKy npuadanHs Kiiearom
TOBapiB/IIOCIYT y Mepexi I[HTepHET UM y Mepexi TOProBelbHHUX
MiANPHUEMCTB, 3a00proBaHICTh, IO BUHUKJIA B PE3yJbTaTi 3MiHCHEHHS
TaKOTO TPWAOaHHS, MiAJsArae MmoBepHeHHIO KilieHTOM, y MOpsIKYy Ta y
crnoci0, Bu3HaueHOMY J{oroBOpOM.

Kpeautnmuii jimir

MaKCUMaJbHHN (TPAaHUYHHI) PO3MIp OCTYHMHOTO KPEIUTHOTO JIMITY Ha
Kaprpaxynky, Bcranoenenuii Kiienty 3a pimennsm banky, y Tomy uucii
KpenuTauii nimit Kpenutaoro cepsicy «Cknboukay.

Kpeautnuii Jgimit KpeautHoro cepsicy
«Cxubdoukay

BcranoBmroteest 3a pimenHsmM banky mpo mo KitieHT moBimomiseTbes
HUISXOM BignpasieHHs bankoM fiomy SMS-nioBitomiienHs Ha ®iHaHCOBUH
HOMep MOOiIBHOTO TenedoHy i Yac nporno3ullii banky moao npuiHsITTS
Kiienrom ymoB Kpenutaoro cepsicy «Cknuboukay.

Kpeautnuii norosip

Kpenurauii morosip / Jlorosip mpo croxkusuuii kpeaut / Jlorosip mpo
BUjIady Ta OOCIyrOBYBaHHS MIKHApOIHUX TUIATDKHUX TJIACTUKOBHX
kapTok (ocobucTux) (myOiuHmii), ykiaaeHuiit Mk bankom ta Kiientom,
BIJMNOBIZHI MOJOXEHHS SIKOTO BH3HAYAIOTh MOPSIOK  OTPHUMaHHS Ta
noBepHeHHs1 KpenuTy, a Takok MOXYTh BU3HAYaTH MOPSJIOK T2 YMOBU
oTpuMaHHs Ta KopucTyBaHHs Kaprtkoro 3 KpeauTHoto JiiHi€ro.

KpeantyBatn

3apaxoByBaTu KomTH Ha KapTKOBHUI paxyHOK.

KpennTni kanikyn 3a ininiatusoro banky

KPEIWTHI KaHIKyJlM, BCTAHOBJIEHI baHKOM y MOpsAAKYy, BHU3HAYEHOMY
Horosopom.

Kpeautnuii komiter bBanky

KOJIeTialbHUK OpraH, IO CKJIAJa€ThCs 13 CIy:KOOBLIB baHky 1 sKuit
npuiimae Pimennst Kpenutaoro komirery baHky.

MajiHoBHii MOpyYHTETb

noropxkeHa/i bankom ¢isnuna/i un ropuandHa/i 0coda/v, 3 SIKOI/IKUMHU
Bank yknaB JloroBip 3actaBu MaiHOBHX IpaBH BUMOIH Ta/a00 Jlorosip
3acraBu, Ta/abo Jloromip 3a0esmedeHHs, Ta/abo Jloromip 3acraBu
TpancnoptHoro 3acody, Ta/abo Jlorosip inoTekH 3 METOIO 3a0e3MeYECHHS




BUKOHaHHSI bopxHMKOM boproBmx 3000B’s3aHb 3a KpemuTHOIO ITiHIi€HO,
BCTAHOBJICHOT BiAMOBIIHO 10 yMOB [loroBopy.

MBPY

MiOaHKiBCHKUI1 BAIFOTHUI PUHOK Y KpaiHH.

MikHapoaHi MIATIXKHI KAPTKU MJIATIZKHON
cuctemu MasterCard WorldWide/VISA
International

[l TIUIACTHKOBUW  1EHTH(IKAIIHHUI 3acid, BUKOPUCTAHHS  SKOTO
permamMeHTyeTbes 3aKoHOAaBCTBOM, CTaTyToM Ta MpaBHJIAMH IUIATLKHOT
cuctemu MasterCard WorldWide/VISA International, a Takoxx JloroBopom
ta [IpaBunamu, mo yknaneHi Mix bankom ta Knienrowm.

MiniMaJabHUI IIaTIK

yactuHa boproeux 3000B‘s3aub KitieHTa, sika MOMICALS MiJUISTae CIIIaTi
Kiieatom mo xiHmg crpoky aii xoxHoro IlmartixHoro mepiomy (abo y
I'pannuny pary morameHHs, y pasi ciutaté Kiientom MiHiMansHOTO
mwiatexy (¢pikcoBaHOro), Mpo M0 Bu3HAaYeHo CTopoHaMHu y 3asiBi-aHKETi).
Posmip MiHiManpHOTO IUIATEXKY pO3paxoByeThcst sk cyma: (1)
HecrutadeHoro MiHIMaNbHOTO IUIATeXy, MO0 Oyla po3paxoBaHa Yy
nmonepennix  PospaxynkoBux — mepiogax  (IIpoctpoueni  Boprosi
3000B’s13aHHA); (2) HecankmionoBanoro opepapad Ty (SKIIO TaKUil MaTuMe
micue); (3) BimmoBimHOTO BimCOTKY Bim cymu IloTounmx OoproBux
3000B‘s13aHb. Po3Mip BincoTKy Bij cymu [loTounnx 60proBux 3000B’s13aHb
BCTaHOBJIOOTECS Tapudamu baHky.

Mob6iabauii momaTtok Google Pay/Apple
Pay

mporpaMa MOOUTHPHHX TUIATEXIB Ta CIyXOHM EJIeKTPOHHOTO TaMaHII,
crBopena Kommaniero Google/Apple Pay, mo mo3Bosisie 3ificHIOBaTH
IJIaTeXKi 3 BUKOPUCTAHHSIM IMeBHOro MoOinpHOrO mpuctporo Ta Kaprok,
TOKEHI30BaHUX Ha TakoMy MoOLITEHOMY TIPHCTPOI.

MobiabHuii roxaTox «Jlis»

MOOLUTEHUH TOJIATOK, SIKHIA € YaCTHHOIO MPOEKTY «/lepkaBa B cMapTQOHi».
MoOinpHHI 1oaaToK «/lis» MOoXHa 0€3KOINTOBHO 3aBaHTaXXUTH y App Store
ta Play Market. [licns 3amycky momaTky HEOOXiTHO iCHTH(IKYBaTHCh.
InerTudikamis BimOyBaeThcs 3a Aomomororo TexHonorii BankID wepes
cuctemy HBVY.

Mooinsnuii nogarok OTP CREDIT

e nporpama aisi MoOiTbHUX TenedoHiB 3 onepauniiiHo cuctemoro 10S /
Android, pospobnena cnemianbHO A KopuctyBaHHS Cucrtemoro OTP
Credit 6e3 3acTocyBaHHs BeO-Opay3epa.

Mobinsnuii nogarok OTP SMART

e nporpama aisi MoOIbHUX TenedoHiB 3 onepauiiiHoo cucremoro 10S /
Android, pospobnena cnemiaiabHO A KopuctyBaHHS Cucremoro OTP
Smart 6e3 3acTocyBaHHs Be0-Opaysepa.

Mo0inbHi miaare:ki

TUIATDKHI omepartii, o 31iiCHIOIOTHCS KOPUCTYBaYaMH 3 BUKOPUCTAHHSAM
MOOITBHUX TUIATI)KHUX 1HCTPYMEHTIB.

Mob6inbauii Tenedon/ Hpucrpiii

MEPCOHANBHUI KOMITTOTEp, TenedoH, cMapT(oH, MIaHIIET, TOAMHHUK Ha
wiatdopmi Android, sikuii Moxe OyTH 3pYYHO TPAHCIIOPTOBAHHUIA OJIHOIO
JMIOMUHOK 1 37aTHUN OyTW MIBHAKO YBIMKHEHHH y pPOOOYMiA CTaH,
HaW4JacTille 3 aBTOHOMHHUM >KHBICHHSIM, 3 OIIOHAJLHOIO MOKIHUBICTIO
OyTH IIKIIIOYEHUM JI0 MEPEKi eNIEKTPOKUBIICHHSL.

HBY

HarmionansHuit 6ank Ykpainu

Heniiicna KapTka

KapTka, TO sKiid, 3 OyIb-SIKUX IiJACTaB, MPHUIHHEHI/TIPU3YITHHEH]
pO3paxyHKH (3aKiHUEHHsI CTPOKY Jii, momimeHHs y Crton-muct, QizuuHe
MOIIIKOJKEHHSI, 3aKpUTTsi KapTKOBOTO paxyHKY TOLIO).

He3nm:xyBaJbHUMH 3aJMIIOK

Koty BracHuka paxyHky, siki Onokyrootbcss B banky Ha KaprkoBomy
paxyHKy Ha yac gii JloroBopy i € 3a0e3le4YeHHsSM 3a OIEepalisiMH 3
Kaprkamu. Cyma He3HMKyBaJIbHOTO 3ajHMINKy BHU3HAYaeThes Tapudamu
banky y BinmnosigHocTi go tuny Kaprku.

HecanknionoBane cnucanHsd

neberyBanHs KapTKOBOro paxyHKY 3 MOPYIICHHSM MPABIJI, BCTAHOBICHUX
ITnaTi>HO CUCTEMOIO Ta/un BaHKkoM.

Heno3BoseHna onepaitis

orepallisi, 0 He J103BoJieHa yMoBamu JloroBopy 3 KitieHTOM.

HeKOpeKTHO BHKOHaHa onepauiﬂ

Oy/b-siKa omeparris, 1o 3AiiCHI0eThCs bankom y BigHomenHi Kiienra i sika
BHKOHaHa HEKOPEKTHO, TOOTO 3 TOPYIICHHSM BCTAaHOBJIEHOTO MOPSIAKY
BHKOHAHHS oniepailiid, B ToMy uyucii [Inatixaux omepartiid.

HecankuionoBanuii oBepapagt

BiJ eMHHI 3asnIok 3a KaptkoBum paxynkom KirieHTa, He MporHo30BaHMiA
o po3Mipy Ta yacy BHHMKHEHHs. HecankuioHoBaHuii oBepapadTt He €
CIIO’KMBYHMM KPEJIUTOM.



https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

Hosuii kpeaurTop

ocoba, sfKa y BCTAaHOBJICHOMY 3aKOHOJABCTBOM TIOPSAKY HaOyna 3a
[IUBUTBHO-TIPABOBHM JIOTOBOPOM a00 3 1HIUX ITiICTaB 3aMiHU KPEAUTOPA Y
3000B's13aHHI ITpaBo BUMOrH 3a JJoroBopoM/KpeauTHUM T0r0BOPOM.

OnHopa3zoBuii mapoJb

[Mapons ogHOPa30BOI Ail, SIKHUI aBTOMATHYHO JOCTaBIsAeThCs KitieHTy Bif
banky nsixom Hanicranas SMS -1TOBiZOMIIEHb.

Odinitinnii caiit Banky

odimitina Iurepner-ctopinka banky 3a
www.otpbank.com.ua

CJICKTPOHHOKO  aApCCOLO:

Onepanis 3
omepamis)

Kaptkorw  (Ilnatiskna

Iisi, iHiIifioBaHAa KOPHCTyBadeM EJIEKTPOHHOTO IUIATKHOTO 3acoly, 3
yHECeHHA a00 3HATTS TOTIBKH 3 PaxyHKY, 3[IIACHEHHS pPO3PaxXyHKIB y
0e3roTiBKOBill (hopMi 3 BUKOPHCTAHHAM LIBOTO €JIEKTPOHHOTO TIATIKHOTO
3aco0y Ta/abo HOro peKBi3UTIB 32 0aHKIBCHKHMHU PaXyHKaMH.

Onepanilinuii 6aHKIiBCbKHUIi T1eHb

gacTrHA pobodoro AHS baHKy, IPOTITOM sIKOi 3MIACHIOETHCS peecTparlis,
mepeBipka, 00JiK, KOHTPOJb omeparliii (y TOMy 4YWCIi TpuiAMaHHS Bif
KIIIEHTIB JTOKYMEHTIB Ha TIepeKka3 1 JOKYMEHTIB Ha BiAKIMKaHHS Ta

3MiCHeHHS iX 00poOKHM, Tepemadi Ta BHKOHaHHS). TpHBalicTh
Oneparifinoro  0aHKIBCBKOTO JHA  BCTaHOBIIOETbC  baHKOM y
BIMOBIAHOCTI A0 3aKOHONABCTBAa CaMOCTIHHO Ta 3a3HA4YaeTbca B HOTO
BHYTPIIIHIX  PEryNATUBHHX  JOKyMeHTax.  KiieHT  caMmocTiiiHO

O03HAOMITFOETBCA TIpo TpHBalicTe OrmepariiifHoro OaHKIBCHKOTO JHS B
npumimeHHi banky a6o Ha OdinitHomy caiiTi banky.

Onepaniiinnii yac

yactuHa OmnepaliifHoro 0aHKiBCHKOTO JHS, MPOTTroM sikoi bank mpuiimae
BiJl KJII€HTIB PO3PaxyHKOBI JOKYMEHTH, IO MaiTh OyTH 00poOIieHi,
mepesiaHi Ta BUKOHaHI baHKOM MPOTSITOM IBOTO CamMoro poOOYoro IHs.
Tpusanicts OnepaniiHoro Yacy BCTaHOBIIOETHCSI BaHkOM y BiAMOBiAHOCTI
10 3aKOHOJABCTBA CAMOCTIHHO Ta 3a3HAYa€ThbCS B HOro BHYTPILIHIX
pPEeTyNATUBHUX JOKyMeHTax. KIli€eHT camOCTiifHO O3HaHOMITIOETBHCS TIPO
TpuBaticTe OnepariitHoro yacy B npumimienHi banky ab6o Ha OdiriitHoMmy
caiiti banky.

Opranizauis

IOpuanuna ocoba/dizuuna ocoda — mianpuemenb/Ocoba, ska MPOBAIUThH
He3aJexHy npodeciiiHy MisbHICTB, 3 Koo Jlepkarens/KimieHT epedyBae
4u niepeOyBaB y TPyAOBUX/IIUBLILHO-TIPABOBAX BiHOCHHAX 1 SIKa YKJIana 3
Bbankom JloroBip mpo HamaHHs OaHKIBCHKHMX mociyr (myomiunuit) (abo
JloroBip Ha 0OCIYroBYBaHHSI 3apIUIATHOTO IPOEKTY 3 BHKOPHUCTAHHSIM
MDKHapOJHMX IUIATDKHUX IUTACTHKOBHX KapTok, abo [eHepanbHHit
JIOTOBip/3apIuIaTHUi JOTOBIp).

Ocoba, sfAKka mnNpoBaaIMTH
npodeciiiny aisyIbHICTH

He3ATeKHY

¢iznyHa ocoba, sxa Oepe y4acTb y HayKOBiH, JiTepaTypHil, apTUCTUYHIH,
XYIOXHIH, OCBITHIH ab0 BHKIQNAIbKil TiSUTBHOCTI, MisUTBHICTH JIKapiB,
MPUBAaTHUX HOTApiyCiB, IPUBATHUX BUKOHABIIIB, a/IBOKATiB, apOiTpaXKHUX
Kepyrounx (po3MOpsAHKMKIB MaliHa, KePYIOUUX CaHalll€lo, JIKBIIATOPIB),
ayJUTOPIB, OyXraiTepis, OMIHIUKIB, IHKEHEPIB UM apXiTEKTOPiB, 3aiHATA
peniriiHor (MiCIOHEPCHKOKO) JiSUTBHICTIO, 1HIIOK MOAIOHO0 TisITHHICTIO.

OcHoBuuii Jlep:xateas KapTkn

Kuienr, sikuii Ha mincrasi 3asBu-aHkeTH 3aMoBUB [lonatkoBy [lnaTixay
Kaptky 1o cBo€i OcnoBnoi [Tnartixkuoi KapTku.

Ocnosna Ilinarickna KapTka

€JIEKTPOHHUH TUTATIXHUM 32Ci0 y BUTIISI TNIACTHKOBOI KapTKH, IO MiCTHTh
00OB’SI3KOBI  peKBi3WTH, BU3HadeHi [lmarikHOW  cHcTEMORO, — SIKi
inenTudikytots [lnatixkHy cucremy, emitenta IlmatiknHoi KapTkwy,
OcHoBHoro [Jlepxarena KapTku.

ITacropT CNOKNBYOT0 KPEeAUTY

iHpopMaLlis PO YMOBH KPEAUTYBAaHHS, Y TOMY YMCII JETalbHUN PO3MHC
opieHToBaHoi 3aranbHOi Baprocti Kpemuty (KpeautHoi mmiHii), sika
Hagmaetbesi [losmuanpHuKy m0 ykimaneHHs [lorosopy (KpemmtHOTO
norosopy). bank gogarkoso Hagae Kinienty [lacmopt ciouBuOro KpeauTy
3 aKTyaJbHOIO iH(pOpMaLi€l0 cTaHOM Ha JaTy yknaneHHs J[lorosopy.
[TacmopT crokWBYOTO Kpemuty, BumaHuii KinieHTy y maTy yKiameHHsS
Horosopy (3asBu-ankern), € nogarkom 1o Jlorosopy (3asBu-aHKETH).




ITinbrora NMPOIEHTHA CTaBKa

MIPOTIICHTHA CTaBKa 3a BUKOPUCTAaHHA KpeauTHOI JiHii, 0 3aCTOCOBYETHCS
BHUKJIIOYHO JIJISI OTIEpaIliid, 3MIMCHEHNX B TOPTIBEIBHIN MEpeki Ta MEpexi
Iarepuer (IlimproBa mpoIleHTHA CTaBKa HE 3aCTOCOBYETHCS JIO TIEpeKas3iB
komtiB uepe3 Cucreme Inrepuer-6ankinry, OTP Smart/OTP Credit, Visa
Money transfer, Money send, a TakoX uepe3 iHII pecypcH, Taki sK
my.alfabank.ua, liq pay Ta iHm.), po3Mip Ta TOPSAOK 3aCTOCYBaHHS SKOI
Bu3HauaeTbes JloroBopom, [IpaBunamu Ta Tapudamu banky.

IMinbrosuii mepiox

mepiog dYacy, mpoTsaroM sikoro bank HapaxoBye Kiienty IlimbroBy
NPOLICHTHY CTaBKy 3a KOPHCTYBaHHS HajaHuMm Homy Kpegurom.
Tpusanicts [limeroBoro nepiogy BuzHavaetscsi Tapudamu banky.

TITH-kon
(Ilepconanbumii
Homep)

InenTugikauiinumii

HaOip mudp abo OykB i mudp, BIIOMUI JHIIIE KOPUCTYBaYy €IEKTPOHHOTO
IJIATKHOTO 3ac00y 1 moTpiOHUE 1yis ioro ineHTudikaiii Ta aBTeHTUDIKAIIT
mig vac 3AificHEHHs omepaliid 13 BHKOPHUCTaHHSM  €JIEKTPOHHOTO
IJIATDKHOTO 3200y .

Ilepconanabuuii KimieHTcbKkuii HOMep

inerarudikarop Kiienra B cucremax banky.

IInaTiskHa KBUTAHIIA

TOPTOBENBHUN YeK (CiN, YeK eJIEKTPOHHOro TepMiHaily, baHkomary),
BcTaHoBieHOI [InaTikHOIO cucTeMOI0 POPMH, SIKUI MICTHTB BCi PEKBI3UTH
3niricHeHoi Kiiearom [InaTixxHo1 onepartii.

IlnaTizkauii nepiog

BCTAHOBJICHHH TIEPioJ, IO MOYMHAETHCA 3 JATH HACTYIHOI 3a OCTaHHIM
JTHeM Po3paxyHKOBOTO IUKITY Ta 3aKIHYYETHCS B OCTaHHIN JICHh BHECCHHS
MiHIMaTBHOTO TIATEXKY, TPOTATOM SIKOTO KitieHT 30008’ 13aHU 3MIHCHATH
TUIATDK 3 METOIO TTOTAIlIeHHs KPeTUTHUX 3000B’A3aHb, aJie HE MEHILE CyMHU
MiHIMaJBHOTO IUIATEXKY, M0 nepeadadeHuii Tapudamu.

IHoTouni boprogi 3000B’s13aHHA

PO3PaxOBYIOThCSA B IEPENOCTaHHIA bBaHKIBCBKIM JeHb ITOTOYHOIO
PozpaxyrkoBoro nukiy sk cyma 30008’ s13aHb Kitienta nepen bankom momo
noramenHs cymu llmatikaux omepariid, oOpoOiaernx bankoM mpoTsarom
oTOYHOro Po3paxyHkoBoro nukiy, BHHaropoj banky Ta cymu
HecriaueHnx  [loTounnx  GoOproBux 3000B‘f3aHb  MOMEPETHBOTO/iX
Po3paxyHKOBOTO/HWX IUKITY/iB.

IloToyHMii paxyHOK

paxyHOK, 1o BinkpuBaeTbcss Kiienty B banky B iHO3eMHili Ta/abo
HaLlOHAJIbHIA BaJIfOTI.

Iopyuurenn noropxkeHa/i bankom ¢iznyHa/i un ropuandHa/i 0coba/v, 3 SIKOI/SIKUMHU
bank ykmaB J[lorosip mHOpykH 3 MeTOIO 3a0e3NeueHHS BHKOHAHHS
Bopxuukom Boprosux 30008’ s13aHb 32 KpennTHOO JTiHI€I0, BCTAHOBIICHOT
BIJINOBITHO 710 yMOB Jlorosopy.

IpaBuna/  IlpaBuiaa  kopuctysBanus | Lli [IpaBmia kopuctyBanHs KapTkoro, 10 CKIIaIal0Th HEBIJ €MHY YaCTHHY

Kaprtkor I'enepanbHOro oroBopy/3apIuiaTHOr0 Jaorosopy Ta/un JoroBopy 3
KiienToM i € 0008’ s13koBuMH it Opranizaiii Ta/ado KiienTa.

IIposaiinep [NocravanbHUK MOCTyYT 3B 513Ky (OmepaTop MOOUTBLHOTO 3B 53Ky, [HTEpHET-

poBaiiep)

IIpocTpoueni boprosi 30608’ s13aHHs

3a00proBaHicTh, ska He rmorameHa KiieHToM B TepMiH (CTPOK),
ycraHoBieHuH KpeauTHuM 10roBOpOM.

IIpaniBHUK

¢iznyHa ocola, 1o nepedyBac y TpyA0BHX BiiHocHHax 3 Opranizaliero.

Pimennst KpenutHoro komitrery banky

BHYTPIIIHIA JOKyMeHT baHKy y BUIIISAII TPOTOKONY, 3aTBEpIKEHUI
Kpeautaum komitetom baHKy, 10 BH3Hayae yMOBH, PO3MIp, IOPSIOK
HajanHs, ciutati Kpenuty/KpeantHoi miHii, a Takox iHIm ymoBu JloroBopy
ta JIokyMeHTiB 3a0e3meueHHs..

Po0ounii neHnp

O3Ha4ya€ JeHb, B KM KOMepLiiiHi OaHKM Ta BamoTHI puHKH B Kuesi Ta
BiJINOBITHUX (PIHAHCOBUX IIEHTPaX KpaiH BAJIOT BiJKPUTI JJIsl IPOBEJICHHS
orepariiii Ta nepepaxyBaHHs KOIITIB.

Po3paxyHkoBo-kacoBe 00CJTyroByBaHHS

HajanHs bankom KitieHTy Ha mijcTaBi yKiIaJeHOro MiXK HUMH JOTOBOPY
MOCHYT, SIKi IOB'13aHi 3 IepeKa3oM KOIITIiB 3/Ha paxyHKy/ok 11boro Kiienra,
BHJIaYer0 HOMY KOIITIB Y TOTIBKOBIHM ()OpMi, 8 TaKOXK 3IHCHEHHSIM THITHX
omepariiii, nependayeHux  [eHepanbHuM  JloroBopom/3apruiaTHUM
Horosopom Ta [oroBopom 3 Kiientom, ¢dopmy Ta 3micT sikoro bank
pO3p00JIsE CAMOCTIHHO.

Peectp

JOKYMEHT, 1110 MicTUTh aaHi po KiienTiB Ta KapTKoBi paxyHKH, a TaKOXK
iHpOpMaLilo 00 CyM Ta HOPSIKY PO3MOAUTY TPOIIOBHUX KOIUTIB Cepen
Kiienris.




Po3paxyHkoBHid ITUKJI

mepioa 9acy, 3a SKHM 1 Ha JaTy 3aBepIIcHHS SKOTO baHk po3paxoBye
roTouHi boprosi 30008 s13annss KitieHTa Ta CyMy IDIaTexy, IO IMiJIsATaE
criaTi. Po3paxyHKoBHI UK TOPIBHIOE OAHOMY Micsiio. Po3paxyHkoBuit
LUKJI 1HIMBITyaTbHUM Ta 3ICKUTH BT Aatu opopmiieHHs [JoroBopy.

IlnaTixkaa cucrema

MiKHaponmHa ImiaTixkaa cucrema (MasterCard WorldWide abo Visa
International), @wieHOM 5KOi € baHk.

IHopy4urenn

opuandHa ocoba/diznuna ocoda/DOI1/CamozaiiniaTa ocobda, mo ykiana 3
Bankowm JloroBip mopykw, sIKHii € HEBiJl'EMHOIO YaCTHHOIO IIbOTO JloroBopy
PO BUAady Ta OOCIYroBYBaHHS MDKHAapOAHHUX IJIATDKHHUX IUIACTHKOBHUX
KapToK (0coOucTHX) (yOmiuHMiA).

Camo3aiiHATI 0cO0H

ocoou, ski € (i3UYHUMHU Oco0aMH - TiANPUEMISIMH a00 TPOBAISITH
He3aJeKHy podeciiiHy TisTbHICTb.

Cepsic Google Pay/Apple Pay

Cucrema MOOITBHEX TTaTEXKIB po3pobiierna Kommaniero Google/Apple Pay,
sKa JI03BOJIAE 3IIHCHIOBAaTH pO3PaxXyHKH 3a TOBapH Ta MOCIYrH 3a
JIOMOMOrol0  MOOINBHOTO TMPHCTPOIO, KW Mpamioe Ha matdopmi
Android/iOS. Omnara BimOyBaeTbcsi Yepe3 BiMNOBIAHUEA T0MATOK 3
BHKOpHCTaHHAM TexHoJoTii NFC.

Cucrema Kiaienr-bank

CJICKTpOHHA OaHKiBCchbka cucreMa KiieHT-BaHk, ska ckimagaerbes i3
CYKYITHOCTI TpOTpaMHO-alapaTHUX 3acOo0iB Ta OpraHi3alliiHUX 3aXOJiB,
sKi, 3a moro/pkeHHs Opranizanii Ta baHky, 3a0e3medyrOTh CTBOPEHHS,
nepenady Ta 30epiraHHs €JICKTPOHHHUX JOKYMEHTIB 3 METOI HaJaHH:I
BIAMOBiAHWX mocHyr baHkoM, B TOMy 4YHCIi, Ha BHKOHAHHS YyMOB
JHorosopy/I'enepansHOTO JOTOBODY.

Cucrema InrtepHer-0ankinry (Cucrema
OTP CREDIT / Cucrema OTP SMART)

IporpaMHo-anapaTHuil komruiekc banky mns Hamanas Kiientam mocmyr
JUCTaHIIHHOTO 00CTYroByBaHHs (aBTEHTH]IKAIis, TOCTYI IO aKTUBHUX 1
MACHBHUX TPaH3aKILil 32 CBOIMH paXxyHKaMH Ta MPOJYKTaMH), a TaKOX
IHIIIMX TTOCIYT, SIKi HaatoThcs KitienTam 3 skuMu baHK yKiaB BiAIOBITHIH
Jloropip mpo IUCTaHIIHHE OOCIYrOBYBaHHS Ta CJICKTPOHHY B3a€MOIIO
(my6miunmii). o Cucremu IntepHer-OaHKiHry BKmouyaeThcs: Cucrema
OTP SMART Ta/a6o Cucrema OTP CREDIT.

CrxomunpomeroBana Kaprka

KapTKa, MO SIKill iCHye PH3WK BHUKOPUCTAHHA i B MIAXPaWCHKUX IIIISAX.
Kaptka mMoxe O6yTr CKOMIIPOMETOBaHa HIISIXOM KpaaikKH iH(opMarii mpo
Kaptky, HecaHKI[IOHOBAaHOMY BTOPTHEHHIO B KOMII'FOTEPHY MEPEKY,
oOnamHanHA. [H(DopMarito mpo ¢akT MoximuBOi kKoMmpomeTamnii Kaptku
BaHKk oTprMye 3 BIIaCHUX JDKEpell.

CTaH}]apTHa MPOIEHTHA CTAaBKa

MPOIICHTHA CTaBKa 3a BUKOpPHCTaHHA KpeauTy, 10 3aCTOCOBYETHCS IS
oreparliii 3 OTpUMaHHS TOTiIBKOBHX KOIITIB Ta/abo0 sKa HapaXOBYETHCS Ha
Kpenur naganmii KitieHTy npoTsirom cTpoky aii KoxHoro Po3paxyHKoBOro
LUKJTY, [0 HE TIoralieHui B moBHOMY 00cs31 KiTlieHTOM 710 1aTH 3aKiHUEHHS
BignoBigHOro [LmaTikHOTro nepioy, 1o ciiifaye 3a Po3paxyHKOBHM ITMKIIOM,
B sikoMy Oynio Hagano Kimienty Kpennr.

Cron-aucr

Meperlik eNeKTPOHHUX IUIATKHUX 3aco0iB, CKIIAZICHWH 32 TEBHUMH iX
PEKBi3UTaMH, 3a SKMMHU 3YIHHEHO IPOBEACHHS ollepaliii. 3alexkHo Bij
MPaBHJI IUIATKHOI CHCTEMH CTOI-CIIMCOK MOXe OYyTH eNIeKTPOHHUM Ta/abo
MarepoBHM.

®DikcoBaHA MPOLEHTHA CTABKA

MPOICHTHA CTaBKa, sIKa € HE3MIHHOIO MPOTATOM YChOTO CTPOKY Jii
Horosopy. Bcranornenuii JloroBopoM po3mip (ikCcOBaHOI MPOIEHTHOI
CTaBKH He MOke OyTH 30ib11eHO0 BaHKOM B 0IHOCTOPOHHBOMY MOPSIKY.

DinaHcoBHIl HOMepP MOOUILHOTrO Tesie(hoHy

HoMep MoOinbHOrO Tenedony Kiienra, mo BkazaHuil y 3asBi-aHKeTi, SIKHHA
BUKOPHUCTOBYEThCS JIJIS 3B’ 3Ky 13 JloBinkoBUM 1ieHTpoM BaHKy, 3 MeTo10
Aprentudikamii Kimienra, mis orpuManis SMS-noBiomiieHb Ta IHIIMX
noBiomieHs Bif banky Ta/abo BigmpasneHHs Kiientom banky koniB
MiATBEPIDKEHHST YW 1HIIOT TekcToBoi iH(opwMarii, ska HeoOXimHa IS
OTpHMaHHsI/HaJaHHs BaHKiBChKHX MOCITYT 32 Oyb-IKHMH JIOTOBOPaMH, SIKi
yksageHi Mixk CTopoHamu.

DOII

(hizuuHa ocoba-1miapreMeIb

Tapudu banky

nepenik nociyr banky 3 BuzHaueHHsM ix Baprocti. Tapudu MOXKyTh
3MIHIOBATHCh Ta JOIIOBHIOBATUCH baHkOM, mpo 1110 KitieHT moB11OMIISEThCS
3rigHo 3 ymoBamu 1mx [lpaBun Ta ykmaneHoro 3 bankom Jlorosopy
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(T'enepanpHOrO IOroBOPY/3apIlaTHOrO JOroBOpy uu/ta JloroBopy 3
Kiieatom).

Hns obcayroByBanHs — Opranizamii
BHUKOPHUCTOBYIOTHCS HACTyNHI Tapudu:
- Cnemianeai Tapudu — Tapudu, mo BUKOPHCTOBYIOTECSA B baHKy mipn
oOciyroByBanHi ['eHepaabHOr0 JIOroBOpPY/3apIUIaTHOrO JOTOBOPY Ta
OB’ s13aHUX 3 HUM JIOTOBOPIB;

- Cranpmaptai Tapudpu — Tapudu, mo BUKOPUCTOBYIOTHCS B baHKy mpu
obcyroByBanHi [loroBopy 3 KirieHTOM.

yn/ra  KiientiB B Banky

Tapudnuii naker

Tapudu banky, cucrema xoMiciiHHX BuWHaropoi baHKy, IO MpOHOHYE
Bank i1 oOupaerbcst KitieHTOM caMOCTIHHO B 3alIe)KHOCTI Bij MmoTped
Kiienra. Haza Tapuduoro Ilakery ¢ikcyerpest Ctoponamu y 3asBi mpo
HaganHs bankiBebkoi mocimyru. Tum Tapudnoro Ilakery moxke Oytu
3MiHEHHH IUTIXOM YKJIaJeHHsAM 3asBH Npo HajaHHs baHkiBChKHX mociyr
AT «OTII BAHK» (3MiHa yMOB KOpHUCTYBaHHSI baHKIBCHKOIO MTOCITYTOIO).

Toxen

Hudpose npencrasnenns Kaptkwu, sixke hopMyeThest 3a paKkToM peectpariii
Kaprku B Mo6insromy nonatky GOOGLE PAY/ Apple Pay i 30epiraerbest
B 3amM(pOBaHOMY BUIJISAI B 3aXHUINCHOMY CXOBHII MOOUIBHOTO
MPHUCTPOIO.

Toproseunb

MiIPUEMCTBA (Mara3uHu, TOTENi, pecTOpaHy Ta iH.), IO MPUIMAIOTH 0
omnatu Kaptky.

Tpan3zakuis

omepaifis 3 Tnepekasy(mepeMilieHH0) Oe3roTiBKOBUX  KOIITIB IO
0aHKIBCHKAM paxyHKaM a0o 1o BiloOpa’keHHIO Ha 0aHKIBCHKHX paxXyHKaX
oTepalliii Mo 3HATTIO/3apaXxyBaHHIO TOTiBKH.

Tpets ocoda

¢izuuna abo ropuguuHa ocoba, I[lopyuutens Ta/abo MaiiHOBHIA
MOpy4YUTENlh, B TOMY YHCI IPENCTaBHUK Ta/abo cmamkoemernpb KimieHTa,
6mmm3bKi ocobu Kiierrta (Tepmin «O0mm3bKi 0c0OM» BXKUBAETHCS Y 3HAYCHHI,
HaBelleHOMY B 3akoHi Ykpainu «[Ipo 3ano0iraHas KOpymiii).

YMoBM KpeIMTyBaHHA

YMoBu obciyroByBanHst Kpenuty, siki iMmiemenToBaHo Ao JloroBopy Ta
MicTUThCS y po3aini «8.1.1. YMoBu kpenuTyBanHm» [IpaBun KopucTyBaHHS
Kaprtkoro.

IMaxpaiiceki aii

nii, mo Ha nymKy BaHKy cnpsMoBaHi Ha HECaHKI[IOHOBaHE HE3aKOHHE
BuKopucTanHs KapTku (Iu1sxoM o0OMaHy, 3710BXKHBaHHIM JIOBIPOIO, ajie He
BUKJIIOYHO), IO CyNepeunTh 3akoHoAaBcTBY Ta/abo [IpaBumiam Tta /abo
ymoBaM [loroeopy 3 Kiientom Ta I'eHepaibHOrO JIOrOBOPY/3apIiiaTHOTO
JI0TOBODY.

3-d Secure

TEXHOJIOTisI, po3pobnena Ilmarikammu cuctemamu Visa International
(Verified by VISA) ta MasterCard Worldwide (MasterCard SecureCode),
sika 3a0e3neuye Kimienram KapTok MakcMManbHO BUCOKHUI PIBEHb 3aXHCTY
orepallii, sKi 3IIMCHIOIOTBCS y Mepexi [HTepHeT Ta MiHIMi3ye piBeHb
IIaXxpancTBa 3a TAKMMH OTIEpaIlisIMU.

CVC (card verification code) ado CVV-2
(card verification value 2)

TpU3HAYHUI KO mepeBipku milicHocTi Kaptku. HanocuThes Ha cMyry uis
miamucy Koienrta micns Homepa Kaprtku, abo micis octaHHIX 4-X mudp
Homepa Kaptku, cmocobom iHAEHT-APYKY. BUKOpHCTOBYETBCS B SIKOCTI
3aXMCHOTO €JIEMEHTa NpPU TNPOBEICHHI TpaH3aKUii 3 BUKOPUCTAHHIM
rosocoBoi aBropu3aiii abo 6e3 nprucytHocti KapTku.

SMS—ingopmyBanus

IMocnyra, sky Hamae baHk, HUISIXOM HacWJIaHHs iH(opMariii npo OajiaHC
KaptkoBoro paxynky ta mpoBeaeHi [lnmatixui omepamii 3a A0mOMOroro
SMS-nioBiomnenr Ha DiHaHCOBUH HOMEP MOOUILHOTO TenedOHy, SIKHUIA
Kitienr 3a3Hauac y 3asBi-aHKeTi YM Y BiJOBiIHIHN 3as8Bi 10 baHky.

NFC (Near Field Communication)

«3B'I30K Ha HEBEJIMKHX BIACTAHAX» — TEXHOJOTiA Oe3apOTOBOTO
BHCOKOYACTOTHOTO 3B'I3Ky MaJloTO pajiycy mii «3a oauH JOTHK». Lls
TEXHOJIOTisI J1a€ MOXKJIMBICTH OOMIHY JaHUMH MbK MOOUIBHUMHU
MIPUCTPOSIMU Ta 0€3KOHTAKTHUMH TUIATHKHUMH TEPMiHAIaMH.

PUSH- noBinomaenus

KOPOTKE CIUIMBAlO4e MOBIJOMIICHHS, fKE BiZOOpa)kaeThbCs Ha eKpaHi
MOOITBHOTO MPUCTPOIO (IOBEPX 1HIIMX BIKOH 3allylIEHUX IMpOrpam), Ha
SKOMY BCT@HOBJICHO MOOUIBHUI JOJATOK, SIKUH BiTHOCUTBCs 10 CHctemMu
InrepHer-baHkiHTy Ta SKHH Mae aKTHBHE TIJKIIOUEHHS JO MeEpexi
InTepner.
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SMS-noBinomaenus CNIEKTPOHHI/TEKCTOBI MOBiIOMIICHHS, B ToMy uuciai SMS (Short Message
Service), sKi HaNPaBJISIOTHCSA/OTPUMYIOTHCS 3 BHKOPHCTAHHAM MOOLILHOTO
3B’s3Ky abo mepexi [aTepHer, abo i3 3aCTOCYBaHHSAM IHITUX CEPBICIB
JOCTAaBKH 3a BIACHUM pimieHHsM bauky (sSx icHyrounx, Hanpukman: Viber,
WhatsUp, Telegram, Push-moBigomiiesp, Tak i THX, 1110 OyayTh JOCTYITHI B
MaiiOyTHhOMY) Ha MOOUTbHHI TeNedOH i3 BIAMOBIIHOKI IIATHOPMOIO
(omepariifHO0 CHCTEMOIO) 32 JOMIOMOTOI MOCIYT oneparopa MOOiTEHOTO
3B'A3KYy UM Yy IHIIMH AOCTYNHUH CHOCIO, KOJIM Taki MOBIZOMIICHHSI MOXKYTb
OyTH [nocTaBiieHI 3 TepuUTOpil HEOKymoBaHOi YKpaiHW/Ha TEPHUTOPIO
HEOKYIIOBaHO1 YKpaiHu.

Tepminu, wo suxopucmogyiomucs 6 JJocogopi/llpasunax 3 eenuxoi rimepu, € USHAYEHUMU MEPMIHAMU | MAIOMb 0OHAKOB]
sHauenus, Ak y [Jozoeopi/Kpeoumnomy oozoeopi/3asei-ankemi/l{locoeopi nopyku//focosopi 3abesneuenns//[ocoeopi
3acmasu ManuHo8ux npas eumoz, max i y Ilpasuiax, ma mMosicymsv UKOPUCOBY8AMUCD, SIK 8 OOHUHI MAK § 8 MHOJICUHI.

2. MOPSIJIOK BUKOPUCTAHHSA KAPTKH. CTPOK J1i KAPTKHU. 3AKPUTTS KAPTKOBOI'O PAXYHKY.

2.1. 3asBy bank po3risigae npoTsaroM 5-ti baHKIBCHKUX AHIB, Miciis 4oro baHk npuiiMae piieHHs npo HagaHHs a0 BiAMOBY
y HaganHi Kaprku Knienrty. B pa3i BigmoBu bank 3anmuimiae 3a co6010 mpaBo HeE KOMEHTYBATH CBOTO PIllICHHS.

2.2. Kaptka ta I1IH-kon (mms Kaprok siknx ymoBamMu oOCIyroByBaHHS IependadeHo HamaHHs marepoBoro I1IH-komy)
nepefalThCsl B KOpHCTyBaHHS KilieHTy mepcoHallbHO a00 YHNOBHOBaXKEHOMY CIiBpoOiTHUKY OpraHizamii - y BUIaIKy
ykiaananHs 3 Opranizaiiero 3apIutaTHOTO JTOTOBOPY, MPOTATOM 8-TH baHKIBCBKUMX HHIB Micis ykimageHHS JloroBopy 3
KiieaTowMm, Bimkputtst KapTkoBoro/ux PaxyHKy/iB Ta BUKOHAaHHS BCiX HEOOXimHMX (piHAHCOBMX 3000B S3aHb, III0 BUMarae
bank.

2.3. Knient nosunen orpumati Kaptky/[1IH-kon npotarom 2-X KajJeHJapHUX MICAIIB 3 MICSI, B IKOMY OyB 3/iiicCHeHHI
Burnryck Kaptiw/Ilin-kony, B inmomy sumanky Kaptky/IIIH-xon Oyne 3ummieHo. Y pasi 3aumieHas KimieHTy HE0OXigHO
3BepHyTHCs 10 banky mis nepeBumycky Kaptku/ITIH-kony Ta omnatuT BapTicTh mepeBUIycKy 3rimHo TapudiB banky.
IMIH-koa BUIAETHCS Y CIICIIAIBHOMY 3alle4aTaHOMy KOHBEPTI.

2.4. Axtusanis Kaptku moxe Oytu 3niricHeHa KitieHToM camocTiiiHO 3a 13BiHKOM A0 J{0BiAKOBOTO IEHTpY a00 CaMOCTiitHO
uyepe3 Cucremy IaTeprer-0ankiary/Cucremy OTPSmart, abo x KapTka aktuByeThest B MOMeHT Bunadi Kimienty. B Tepmin
3 KaJeHIapHi JIHI 3 MOMEHTY OTpuManHs B kopucTyBaHHs KiienTom Kaptku, KiieHT 30008’ 13201l IEpeBipUTH BiICYTHICTb
TexHiYHuX AedekTiB KapTku nuisxom otpumanss B bankomari Bunucku npo cran KapTkoBoro paxyHky.

Ipumimka 1: 3 memoro obcnyzoeysanns [epocamena ma Opeanizayii Ha niocmasi I enepanvrozo 0ozosopy/3apniamnoco
0o2o6opy ma [locosopy i3 [lepocamenem yum [epicamens nHaoae 3200y HA pO320N0UileHHA iHGopmayii, saka ckraoae
banxiscoky (komepyiiiny) maemuuyio npo Hepoicamens Opeanizayii.

Hpumimka 2: Jlepowcamenv/Opeanizayis nogunen/nosunna ompumamu Kapmxy/[IIH-x00 npomszom 2-X KaneHOapHux
micsayie 3 micayst. B sxomy 6yeé 30iticnenuil sunyck Kapmxu/l[IIH-x00y, 6 inwomy sunaoky Kapmxy/IIIH-k00 O6yoe 3nuweno.
YV pasi snuwenns Jleporcamenio neobxiono seepuymucsi 00 banxy ons nepesunycky Kapmxu/ITIH-kody ma onaamumu
sapmicms 32i0no Tapughie bawuky.

2.5. Ilnarixna Kaptka, Bumana Jlepxkaremo, € BrmacHicTio banky. Kaprtka ta IIIH-kom MOBHHHI BHKOPHUCTOBYBATHCS
BiamoBiaHo 10 1ux [IpaBmi. KapTky Mae mpaBo BukopuctoByBaTH Tinbku Jlepkatens [Inatixnoi Kaptku (ocoba, uui iM 1,
NPi3BHIIE Ta MiJHUC TPOCTABICHO HA Hii).

2.6. llopsinok Bukopuctanus KapTku npu 3aificHeHHI po3paxyHKiB peryoeTbess 3aKOHOAABCTBOM, HOPMaMHU MiIXKHAPOAHOT
[Tnarixuoi cucremu, [loroBopom, IlpaBunamu, a Takox Tapudamu banky. KapTkorw MoxHa po3paxoByBaTHCS 3a TOBapU
Ta MOCIHYTW 3a OE3rOTIBKOBHM pPO3PaxyHKOM, a TaKOXX OTPHUMYBATH KOWITH B YCIX Miclisix oOciyroByBaHHs KapTku i3
BpaxyBaHHSIM pexuMy KaprpaxyHky BiamoBizHo no 3akoHoaaBcTBa. Butpatu 3a KapTkoio 3miHCHIOIOTBCS B MeEXax
Burpatroro Jlimity. Kpim BukoHaHHS BKa3aHuWX orepamii, [ImaTikHi KapTKH MOXYTh 3aCTOCOBYBATHCH SIK 3aci0 s
BUKOHAHHS OTlepalliil 3 BHECEHHS TOTiBKOBUX KOMITIB HA CBOi KapTKOBi paxyHKH, CIJIaTH KOMYHAIILHUX Ta 1HIIUX MOCITYT
roTiBkoro yepe3 bankomaru, ski migTpuMyroTh 1 GyHKLi1 (zerno3utHi bankomarn).

2.7. MakcumanbHHN CTPOK BUKOHAHHS OTlepalliii BCTAHOBJIIOETHCS 3aKOHOAaBCTBOM Ta IipaBmiiamu [ lnaTi>kHoi cucremu abo
ymoBamu Jlorosopy i3 KitientoM Ta/abo I'eHepanbHUM JI0OTOBOpOM/3apIuiaTHAM JIOTOBOPOM Ta i3 BpaxyBaHHIM CTPOKY il
Kaprku.

2.9. llpunobani i3 3acrocyBanHsM l1naTi>kHOI KapTKH TOBapH MOKYTh OyTH MOBEPHYTI 0c00i, AKa ix npoxana. [loBepHeHHS
TOBApPY 3AIMCHIOETHCS 3TiTHO 3 MPABUIAMH, BCTAHOBJICHUMH BiJITIOBIJTHIMU HOPMATUBHUMH aKTaMH, a IOBEPHEHHS KOIIITIB
3a ToBap (MOCIYTY) — NUISIXOM iX 3apaxyBaHHS Ha KapTkoBuil paxyHOK y MOpsAKY, BU3HaUYeHOMY TpaBmiamu [lnarixuoi
CHCTEMH, a00 FOTIBKOIO, AKIIO Lie He cynepeunTs npasuiam [Inarixuoi cucremu. Onepartii, oo 311 HCHIOIOTECS Ha TEPUTOPIT
VYxpaian [depxatensmu IlnaTi>KHUX KapTOK, BUKOHYIOTBCS TIIBKH Y BajJiOTI YKpaiHu. BHHSATOK CTaHOBUTH OJep:KaHHS
JepkaTtensiMu TOTIBKY B THO3EMHI# BamoTi 31 cBOiX KapTkoBHX paxyHKIB B iHO3eMHIH BaJIOTI B Kacax Ta yepe3 bankomaru
banky.

2.10. IIpu kyniBni abo orpumanHi roTiBku [epkarens [1naTi>kHoi KapTku NOoBUHEH HajgaTH KapTky Ta miATBEpIUTH CBOIM
nianucom [Inati>kHy KBUTAHIIIIO, 3a3/1aJIET1/[b TIEPEBIPHUBIIY, IO B TAHOMY JOKYMEHTI MPaBIILHO BKazaHo HoMep Kaptkw,
cymy Ta jnaty omnepaiii. [1pu orpumansi rpoireid B ATM ITIH-kox 3amintoe nianuc Kiienra. Jlepsxkarens [1naTixHOT KapTKy
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IIOBUHEH MaTH Ha yBa3i, 1110 IpU 00cIyroByBaHHi 1o KapTii y Hboro MoKyTh BUMaraTu HaJaHHs IaCIIOPTHOI'O JOKYMEHTY
YH 1HIIOr0 JOKYMEHTA IS ineHTHdIKaIlil iHoro ocodu.

2.11. Jepxarens I1naTi>kHOT KapTKU TOBUHEH 3aBYAacHO (He Mi3HIlIe HiX 3a 2 BaHKIBCBbKi ITHI 0 AaTH OTPUMAaHHS TOTiBKH)
Ha/laBaTH 3asBYy Ha OTPUMaHH: TOTIBKOBUX KOIUTIB 3 Kacu baHKy, sikiio cyma rotiBku nepesumye 10 000,00 rpuBens abo
eKBIBJICHT Ii€i CyMH y IHIIH BajJiOTi BIAMOBIAHO M0 odiliifHOr0 OOMIHHOTO KypCy TPHBHI JO 1HO3EMHHX BaIIIOT,
BcraHosiieHoro HBY Ha nmaty 3xilicHeHHs onepartii.

2.12. Ilpu otpumani bankom MoBizoOMIIEHHS PO MOXIIMBICTh KomnpoMmeTaii Kaptku (BTpatH ii nanux) bank pekomenaye
Kimienty 3mificHuTi miepeBHITyCK cKoMmpoMeToBaHoi KapTkm O0e3KOmTOBHO 3 METOI0 MiHiMi3amii pH3WKIB i
(cxoMmmpoMeToBaHO1 KapTKi) HECAHKITIOHOBAHOTO BUKOPHUCTAHHSI.

3acTepe:kenHs: Y BUNAAKy YCHOI UM MMCHbMOBOI BiaMoBH KitienTta ckommpomeroBanoi Kaptku Bix i mepeBunycky, bank B
MOJABIIIOMY HE Hece BiAMOBIJAIBHOCTI 32 HECAHKIIIOHOBaHI omeparii mo Takiii KapTi Ta mae mpaBo He po3risigaTé
pexnamarti KitieHTiB 110,10 HECAHKITIOHOBAHOT'O BUKOpUCTaHHT KapTku TpeTiMu ocobamu.

2.13. HecankmioHoBaHi cimcanHs 3 KapTKoBOro paxyHKY BiIIKOAOBYIOThCS KitieHTy B Mekax oHOJeHHOTO ButpaTHoro
Jlimity.

3acrepexxenns: [llmsaxom Hamanus 1o banky mucesMoBoi 3asBu abo ycHOI 3asBu yepe3 Joinkosuii nenTp banky Kimient un
fioro JloBipera ocoba Mae mpaBo 3HsITH ButpatHuii Jlimit abo 3aificanBmmm 3miny Butparaoro JlimiTy camocTiiiHO yepe3
cucremy OTP Smart/Cucremy InTepHer-OaHKiHTY, aje B TakoMy BuMaakKy baHkK He Hece BiANOBIZANbHOCTI 3a
HecankuionoBane crimcans komTiB 3 KaptkoBoro paxynky KiienTa.

2.14. B Cucremi Iarepuer-6ankinry/cucremi OTP Smart, KmieHT MoOXe caMOCTIfHO THMYacoBO aKTHBYBaTH abo
3a0JI0KyBaTH Air0ouy abo HOBY KapTky.

2.15. bank 3anumiae 3a coboro mpaBo Oe3 MOIepeAHLOro momnepekeHHs KiieHta oOMeKyBaTH NpaBO KOPUCTYBaHHS
Kaprtkoto i KapTkoBum paxyHkom y BHmajiky, skmo Jepxarenem [lnarixHoi kapTku mopymieHo ymosu JloroBopy Ta/um
[MpaBun, a Takox npu 3ailicneHHi bankom MoniTopunry Omnepariit 3 KapTkoto.

2.16. Sxmo Burparnuii JlimiT KapTkoBoro paxyHKy mepeBUTpaueHoO, a TAaKOXK y pas3i BAHUKHEHHsI 1e0eTOBOTO Callb0 32
KaprroBum paxyakom (HecankitionoBanoro osepapadty) bank npusynuase odciayroByBanas Kaprok qanoro Kaptkooro
paxysky. Ilicis momoBHeHHs KapTkoBoro paxynky bank 3HimMae 3a00poHy Ha BukopuctaHHs Kaprok.

2.17. Y Oynp-KOMY BHIIQAKY MPHUITUHEHHS/IPU3YITMHEHHSI PO3paxyHKiB 3a KapTkoro 3 OyAb-KuX MmiAcTaB (3aKiHYCHHS
CTPOKY Aii, BHeceHHs 10 Cron-nucTa, (hi3udHe NOMKOIKEHHsI, 3aKkpUTT KapTkoBoro paxyHky Tomo) KapTka BBaxaeThCs
HeZIHCHOIO.

2.18. Sxmo 3 KapTkoro moB'si3aHi iHII Mociayry (I0moMora B HaJA3BUUAHUX CHTYaIlisiX, CTPAXOBKH Ta iH.), baHk okpemMo
inpopmye nipo ue Kmienra [natixxnoi kaptku. KiieHT NOBUHEH BUKOHATH BCi HEOOXiaHi Aii Asst 3a0e3neueHHs OTPUMaHHS
TaKUX CYNPOBIAHUX MOCIHYT.

2.19. 3a obcnyroByBanus KaprtkoBoro PaxyHky baHK oTpuMye KOMICiiiHy BHHAropomy, po3mip Kol BCTAaHOBIIOETHCS
bankom camocTiitHo, Buxoasun 3 paBui [lnaTixkHoi cucremu Ta ButpaT banky. Po3mip BuHaropoan baHky 3a3HadaeThes
B Tapudax banky. Ilpu craraeHHi komicii 3 paxyHKy B iHO3eMHill BamtoTi KiieHT nopydae banky 3miicHUTH Tipomax
inozemHoi Bamotu Kiienta mHa MBPY 3rigHo 3 BuMorammu 3akoHOZaBcTBa 3a iCHyHOUMMH Tapudamu Ta yTpUMAaTH
TPUBHEBHI €KBIBAJICHT BKa3aHOI KOMICIT 3a paXyHOK KOIITIB, OJICPKaHUX BiJl IPOAAXKy BAJIOTH.

2.20. Omara BapTOCTI 0OCITyrOBYBaHHS KAPTKOBOTO PaxyHKY Ta KapTKH (KapTOK), [0 BUMYIIEHI 10 HbOTO, 3iHCHIOETHCS
BignoBimHO 110 Tapudis mo mpunuHeHHS cTpoKy Aii JloroBopy mis BianosigHoro KirieHra.

2.21. Bnacuuk KapTkoBoro paxyHky Hece BCi 3000B ' si3aHHS CTOCOBHO CIUIATH MOJIATKIB Ta IHIIUX 000B SI3KOBUX ILIATEXKIB
J10 OIOJDKETY Ta 1M03a010PKeTHUX (DOH/IIB, AKI BUHUKAIOTh NIpH 3/1iHcHeHH] [1naTikHuX omnepartiii.

2.22. lepxatens [naTi>xkHOi KapTKU Mae IpaBo BUBO3UTH il 32 MeXi YKpaiHH 3a YMOBH YCHOTO JIEKJIapyBaHHS MUTHOMY
opraHy 3riziHo 3aKOHOAABCTBA.

2.23. CropoHM BH3HAYaOTh, 110 HOPMATHUBU [LIATOHKHMX CHUCTEM € KOH(QIACHIIHHUMH 1 MOXYTh HaJaBaTUCS IS
03HaHOMJICHHS Ta BUKOPUCTaHHA B poOOTi BUKIIIOUHO NpaniBHUKaM banky Ta npeacraBHukam [naTi>XHUX cucTeM.

2.24. 3piiicHenHs po3paxyHkiB Kaprtkoro B Mepexi IHTepHer 3 BuKOpHUCTaHHAM TexHoJiorii «3-D Securex.
O00B’s13K0BOI0 YMOBOIO HajiaHHs cepBicy «3-D Secure» e migkirouenas Kaprku go mocnyru SMS-indopmysanus. Kiient
KapTtku mMae npaBo iHiLiOBaTH MiAKIIOUEHHS 10 cepricy «3-D Secure» depes JloBinkosuii ienTp banky abo BifiieHHS
Banky nusixom migkiodeHHs mociayrun SMS-iHgopmyBannsa. [Ipu 3ailficHeHHI omnaTh TOBapiB Ta MOCIYT Y MeEpexi
IntepHer, bank 3 MeTO MiABMIECHHS Oe3MEKW IPOBEACHHS KOXHOI omepallii, Mae MpaBO IPOBOJUTH [0JATKOBY
inenrudikariiro Kiienra Kaprku 3 Bukopucranusam texuouorii «3D Secure» Ha [HTepHeT caiTax, 110 HiATPUMYIOTh TaKy
TexXHoJIoTi0. B 1boMy BUIaaKy, B MOMEHT NpOBEJCHHS onepauii baHK aBTOMaTWYHO HampaBiisi€ OJHOPA30BUN MapoOJb
Krnienty B SMS-noBigoMieHHi Ha HOMep MOOUIBHOTO Tenedony, miakIoYeHoro 1o cepsicy SMS-indopmysanus Knienra
Kaprku. Jl71s1 nmpoBeieHHs onepailii Heo0XiJHO BUKOPHCTOBYBATH OJHOPA30BHIA MAPOJIb.

VY pasi HeBipHOTO BBOY OIHOPA30BOT0 MapoJIs Mij Yac NpoBeIeHHs OJHi€l onepaii 4oTupH pa3u nocminb, bank Mae mpaso
BinmoBuTH Kiienty Kaptku y npoBeaenHi Takoi onepauii. Bukopucranus KirieHToM 0JHOpa30BOro napoJist IpUpiBHIOETHCS
no mianucy Kmienta KapTku, 1o miarBepakye HOro 3roy Ha MPOBEICHHS onepailii. Y BHIAJIKY, AKIO IHTEpHET CalT He
niaTpuMye TexHouorio «3-D Securey», omepartis 3aiicHIOETECS 6e3 monaTkoBol ineHTudikamnii Kiienra Kaptku (mmme 3
BBEICHHIM iHpOopMalii, o 3a3HadeHa Ha Kaprui: Homep Kaptku, ctpok aii Ta CVC a6o CVV-2). Caiity, SKi MiATPUMYIOTb
texHosoriio «3-D Secure»,000B’s13xk0B0 MaroTh sjorotunu Verified by Visa ta MasterCard SecureCode.
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2.25. Cepeic PINSetup. Cepeic PINSetup noctynuuii st KiieHTiB, ski € JlepikaTe/iaMU IIATHKHAX KApTOK BU3HAYCHUX
bankom. O60B’s13k0BOI0 yMOBOIO HamaHHs cepBicy «PINSetup» € HasBHICTH B baHKy aKkTyaJlbHOTO MOOUTBHOTO HOMEPY
tenedony Kimienra. Cepsic PINSetup He nepenbavae Haganus Kimienty naneposoro ITIH-kouBepTy. [IpH BUITyCKY HOBUX
Ta IMePEBUITYCKY AitounX maTiXaux Kaptok KiienT orpumye SMS-TIoBiqoMITEHHS 13 3a3HAYCHHSIM 3a1TH(POBAHOTO0 HOMEPY
Kaptku, inentudikaropy Kaptku ta omHopasoBoro mapoito. OnHopa3oBuil maponb (GOpMYETbCsS aBTOMAaTHYHO Ta MOXKE
OyTH BUKOpHCTaHHI Juie oauH pa3. CTpok aii oxHOpa30Boro napoiro — 15 nHiB 3 gati hopmyBaHHs SMS-1OBiTOMIICHHS.
[MIH-xon nmo Kaprtku 3a cepBicom PINSetup BcraHoBmroeTscsi KiieHTOM caMOCTIHO 3a [OMOMOrOI0 TOCITYTH
«Bcranosutn/3minnti PIN-kon» wepe3 Cucremy IHTepHer-OaHkiHry/muctaHmiiinuii cepsic banky OTP Smart abo B
teneonHOMY pexxumi depe3 cuctemy [VR HOMepom 044 490 05 26. Hns Bcranoienns [1IH-xomy mo Kaprku Kiient
BUKOPHCTOBYE BiIITOBIAHO JI0 TiIKa30K aBTOBiANIOBIHa4a ineHTHdikarop Kaptku Ta omHOpa3zoBuii mapois, mo Oy paHimre
Hamicmani B SMS-moBinoMieHHi, Ta CBOIO jgary HapokeHHsA. Skmo Kimient BtpatnB SMS-TOBimOMIIEHHS 3
ineaTudikaropom KapTku Ta 0JHOpa30BUM MaposeM, oMy He0OXiIHO 3BepHYTHCH 10 [l0BiIKOBOTO EHTPY IS reHepartii
HOBOT'O 0JJHOpa30Boro mapoto. [licns BcranoBnenns ta/ado 3mini [1IH-komy uepes cepsic PINSetup mist axktuBanii Kaptiu
HEOoOXiAHO 3aiHCHUTH OyIb—sKy omepauito uepe3 ATM, Hanpukian, nepeBiputu 6ananc KapTkoBoro paxyHky.

baHK 3BiNBHAETHCS BiJ BIANOBIMANBHOCTI ¥ pa3i BiACYTHOCTI/HEHANIEKHOTO 3abe3neueHHs iHpopmMariiiHoi 6e3nexu (y ToMy
YHCIT, ajie He BUKIIOYHO, CTYIEHIO IPOTPaMHOr0 aHTHBIPYCHOTO 3aXUCTy) oOnagHaHHs KiieHTa, 110 BUKOPUCTOBYETHCS
IUTSE pOOOTH 3 CEPBICOM BiJl HECAHKI[IOHOBAHOTO BTPYYaHHSI.

[IpumiTka! bask He € onepaTopoM MOOIITFHOTO 3B'S3KY, 1 TOMY HE MOXKE TapaHTyBaTH AOCTaBKY SMS - nmoBimomieHs. bark
JOKJIaIa€ BCiX 3yCHJIb JJIsl CIIPHSHHS MIBUAKOMY YCYHEHHIO 3001B y poOoTi mocimyru SMS-indopmysanus. [Ipu upomy
KJieHnT Hece Bci pU3MKH, OB’ A3aHi 3 THM, 110 iHGopManis 3 SMS -oBiIOMIIEHHS CTaHe JOCTYITHOIO TPETIM 0cobaMm.

2.26. 3niiicHenHns1 omepauiii yepe3 TepMiHaam caMo00cayropyBanHsa 3a jaonomoror Kaprtku. KiieHt, skuii Ha
3aKOHHMX TIJICTaBaX BUKOPHCTOBYE KapTKy, Mae MOXJIMBICTH iHIIIIOBaTH IEPEKa3H/TIOMOBHEHHS 13 3aCTOCYBaHHSIM
Kaprku, B T.4. 3[ilCHIOBATH OILIATy TOBapiB, poOiIT, MOCIYT, Ta iHII IUIATEXKi Yepe3 TepMiHaIl caMOOOCITyrOBYBaHHS.
Tepminan camooOcIyroByBaHHS (MApTHEPIB) — EJIEKTPOHHHMI NPUCTPii, MPU3HAYCHWH M iHINIIOBaHHS OIepariil 3a
nmoromororo KapTku, oTpuMaHHS TOBIAKOBOI iHpOpMarIii i ApyK TOKyMeHTa 3a onepaii€eio. [lopsmok i TepMian 31iCHEHAS
oreparliii, iHIIIHOBAaHUX Yepe3 TEPMIHAIM CaMOOOCIYroBYBaHHS 3IiHCHIOIOTHCS BIAMOBIAHO O BHMOI' HOPMATHBHHX
nokymentiB HBY. bank 3anumae 3a codoro npaBo B Oy/Ib-IKHH MOMEHT Ha BIACHHH PO3CY/[] 3MIHIOBATH MEPENIK ONepallii,
MOCIYT 1 PYHKIIIH, SIKi BAKOHYIOTBCS, 800 0OMEXXYBaTH MOXIIMBICTh TIPOBEIEHHS Ooreparliil 3 BUKopucTanasaM Kaptku depe3
TepMiHaU camMoo0ciyropyBanHs. [Ipu 37ificHeHHI omepaliii B TepMiHaIax caMoo0ciyroByBanHs KitieHT 3000B's3aHMi
nepe/i BUKOHAHHS OTepallii: mepepaxoByBaTi CyMy KOIITIB (P BHKOPHUCTAaHHI TOTIBKH); MEPEBIPATH KOPEKTHICTH CyMHU
oTieparlii; mepeBipATH peKBi3UTH, 3a3HaYEHI MPH 3IIHCHEHHI OIeparlii yepe3 TepMiHaI caMO0OCITyrOBYBaHHS;, MIEPEBIpATH
BiJINIOBI/THICTh BBEJCHHUX IapaMeTpiB oOpaHiil omeparlii; y pa3i HassBHOCTI 3aJIMIIKy KOIITIB ITiCIS TPOBEISHHS OIepalii,
PO3MOAINTH 3TMIIOK OJJHAM 3 3alPOIIOHOBAHUX TepMiHaoM crioco0iB. [Ticis 3aBepinenns oneparii, KimienTy BugaeTbes
YeK, M0 MiATBEpIPKYE BUKOHAHHS Omepallii Ta MICTHTH iH(QOPMAIil0, M0 BUMAraeTbCs 3TiTHO i3 3aKOHOJIABCTBOM.
MakcumMaibHa cymMa pa3oBoi onepauii, BU3HaYa€TbC 3aKOHOAABCTBOM, a TAKOXK JIIOYMMH BHYTPILIHIMU PETyIITUBHUMHU
nokymentamu bauky. [1pu 3xificHeHH1 onepallii, TepMiHalI caMo00CITyroByBaHHS MoKe 3anuTyBaru y Kirienra @inancoBuit
HOMEp MOOUIbHOrO TenedoHy, Ha SKUH TYT JK€ BIANPABISIETCA KOJ MiATBepKeHHS. 3a3HaueHuit KitieHTOM KOJ
HiATBEPHKEHHS ollepallii BHOCUTBHCS B IUIATIK 3a TOMOMOI0I0 TEPMiHATY CaMOOOCIyrOBYBaHHS, 1110 103BOJISIE 3aBEPILIUTH
omepaiiito. Beenennsam koay miATBep/pkeHHs KITieHT Hajgae 03BN Ha 3MIMCHEHHs Omepalli 3a JOMOMOTOK TEPMiHATY
camooOciyropyBanHns. Kox miaTBepikeHHsi, BBelAeHH KiieHTOM npu mpoBeieHHI omeparlii € go3Bosiom Kitienta Ha
3MiCHEHHS TaKOi OIepartii.

2.27. SMS-indopmyBanns. KitieHT MOke KOHTPOIIOBaTH PyX KOIITIB 32 CBOIM KapTKOBHM paxyHKOM KOPHCTYHOUUCH
nociyror «SMS- iHdhopMyBaHHsI», BapTiCTh K01 BU3HavaeThes: Tapudamu banky Ta Moske OyTH BKITIOUeHa IO Tapu(HOTO
nakery a0o0 CIUIaYyeTbcs OKpeMoO Io3a TapuHuUM mnakeroM. IS migKIIOYeHHS/BIOKIIOUEHHA 10 mociayrn SMS-
indopmyBanus KiieHTy HeoOXiqHO 3BepHYTHCH 110 JloBiakoBoro neHTpy banky a6o mo Bimninenns banky 3 BianmoBimgHOO
3asBoro. Takox Kiient nanae npaBo banky Ha camocriitie minkiroueHns Kiienra no mocnyru SMS-indopMmyBaHHS, ITpo
mo Kiient moBimomisietbest bankom 3a jpomomororo SMS-moBigomiieHHst abo iHIIOro 3aco0y 3B’si3Ky. [Ipu Takomy
niakmovyenHi bank ingopmye KitieHta mpo yMOBHM HalaHHS Ta BiIMOBHM BiJ 3a3HA4€HOI MOCIYTH 3a Jomomororn SMS-
MOBiJIOMJIEHHST 200 iHmIoro 3aco0y 3B’s3Ky. KitieHT, 32 yMOBH TinKIto4eHHs 110 nociayru SMS-indopmyBaHHS, TOTOBUH
CaMOCTIHO HECTH BiJIIIOBIIABHICTD 38 PU3UK PO3TOJIONICHH Oyab-s1K0i iH(popMmallii o Horo KapTkoBomy paxyHKy TpeTiMm
ocobam uepe3 mnepenauy HeoOxigHoi Kiienty indopmanii HezaxuineHMMH KaHajdaMmu 3B 3Ky (SMS-moinomieHHs) Ta
MOBHICTIO MOTO/KYETHCS 3 TAKMM CIIOCOOOM Tiepeaayi iHpopmartii.

2.27.1. Ilpu 3mini @iHaHCOBOTO HOMEPY MOOLITBHOTO Tese(hoHY, Ha SIKUH TiIKITIoueHo nociayry SMS-indopmyBanns, KimieHT
Ma€ HeraiiHoO 3BepHYTHCH 10 baHKy 0coOHCTO Ta 3amOBHUTH BiANOBiAHY 3asBy abo uepe3 [JloBigkoBuii neHtp banky (3a
HAsSBHOCTI JifOY01 TaKoi MOCIYyTH 3 MPOBEACHHSM BiAMOBiqHOI aBTeHTH(ikamii). He mosimomnenns Kiientom banky
iHpopmaii npo 3miny PiHaHcoBoro HoMepy MoOuUTEHOTO TenedoHy 3BuUIbHsE BaHk Bij Oyab-gKOi BiJIOBIIaIBHOCTI, IO
MOXXe BUHMKHYTH Y 3B's3Ky 3 BiampasieHHsM bankom Kiienty SMS-noBinomiens npo cran KapTkoBoro paxyHKy Ha
®dinancoBuii HoMep MoOiTBHOTO Tenedony, mo OyB noigomiueHuil Kmientom y 3asBi-aHkeTi a0o MOBiIOMIIEHHH udepes
JosinkoBuii ienTp baHky (3a HassBHOCTI JIiF0MOT MMOCIYTH 3 MPOBEJICHHSM BiIMOBIIHOT aBTeHTHDIKAITIT).

24




2.27.2. BigmoBa KutienTa Big orpumaHus noBizomiienb, banky npo 3aificHeHi onepauii 3 Bukopuctanasam Kaprku,
SIKIO cyMa TpaHn3akiii mo Kaprui He nepeBuinye 99 rpu 99 kon (Hagasi - Bigmosa).

[Ticna nabpanns ynHHOCTI «BinMoBmW», y MOpsIKY, SKUK BU3HAYeHHUH po3aisiom V JloroBopy Ta i3 BpaxyBaHHSIM BHMOT II.
5.6.1. loroBopy, mociyra SMS-indopmyBanHsa npo 3faiicHeHHA TpaH3akuiii mo Kaprtoi namaerbcs banmkom Kitienty,
MOYMHAIOYH B CyMH, 1m0 nopiBHIOE uu niepeBuirye 100,00 rpa. Sxmo cyma tpanzakmii mo Kaprmi He nepesutiye 99 rpa
99 kom., KiieHT Mae mpaBo OTpUMYyBaTH MOCTYTY 3 iH(GOpMYBaHHS albTEPHATUBHUM crocoOoM, oTpumytoun PUSH-
noBigjomsieHHst y Cucremi OTP CREDIT, BcranoBuBim Oe3komToBHO MoOinpHuI mogarok OTP CREDIT Ha cBiii
cMapTQoH.

2.28. Orpumanns indopmanii 3a tonomororo IVR. JIns orpumanns indopmarii uepes cuctemy [VR, KiienT camocTiiiHO
3B’s13yeThes 3 JloBigkoBUM 1ieHTpoM banky. J{ns inenTudikamii HeoOXiHO BBECTH 3a JOIMTOMOTOIO KJIaBiaTypy TelIe(OHHOTO
amapary B peXXHMi TOHAJIBHOTO Ha0Opy HeoOXiqHY iH(pOpMAIIifo BiIMOBIAHO 0 MiAKa30K aBTOBiAMOBINa4a. [lichs ycmimHoi
inerarudikarmii cuctema [VR Hamae iHpopMatiro CTOCOBHO TOCTYITHOTO 3aHIIKy KapTKoBOro paxyHKY, a TaKOXX CyMy Ta
JaTy BHeCeHHs MiHIMabHOTO TaTexy (y BUMAAKY HasBHOCTI KpeauTHoi miHii).

2.28.1. Y Bumanky TphOX HENpaBWIBHUX cOpoO BBeaeHHs imeHTH(ikauiiHmx naHux Kimientom, HoMmep TenedoHy
OJIOKY€eTHCS Ha TIEBHUH Yac IS MOJAIBIIIOr0 OTPUMAaHHS iHpopMariii 3a mroromororo cuctemu [VR.

2.28.2. B pa3i TexHIYHOT HEMOXJIUBOCTI iieHTH(]IKyBaTH a0OHEHTChKHI HOMep, KitieHTa Oyjie aBTOMATUYHO 3’€JHAHO 3
omneparopoM JloBiakoBoro neHTpy. bank 3anmuiae 3a co60ro mpaBo 6e3 monepeIHpOro nomnepemkenns Kiienta oomMexyBaTu
MpaBo KOpUcTyBaHHs cuctemoro IVR.

2.28.3. Y pasi HacTaHHS 00CTaBHUH HETIepeOOPHOT CUIIH, B TOMY YHCII TAKUX SIK, aBapii, 3001B a00 nepe0oi 3 001afHaHHSM,
CHCTEMaMH T0JIavi eJIeKTpOeHeprii Ta / abo JiHii abo Mepex 3B'A3KY, sKi 3a0e3Meuyl0ThCs, TTOAAI0THCS, EKCILTYaTyIOThCS
Ta / abo 0OCIYroBYIOThCS TpeTiMH 0coO0aMu, baHK HE Hece BIAMOBIIAILHOCTI 3a Taki aBapii, 300iB abo mepeboi B
obcayroByBaHHi KiienTa cucremoro IVR.

3acreperkeHHs: baHK He Hece BIiAMOBINANBHICTD Y BUMANKY, SKIIO iH(GOpMALls, IO MEPeAacThCsi MPH BUKOPHCTaHHI
Cuctemu IVR crane BizoMoto TpeTiM ocobaM y pe3ysbTarTi MpociyXoByBaHHS abo MepexoIuieHHs KaHalliB 3B'3KY Mij 4ac
iX BUKOpHCTaHHS, a TaKOX Y pa3i HecymJiHHOro BUKOHaHHS KilieHTOM yMOB 30epiraHHS Ta BUKOPHUCTaHHS
ineaTudikamiitanx nanux (Homep Kaptku, [lepconanbHuit KITieHTCHKANR HOMED).

2.29. 3nilicHennsi miartexiB 4depe3 IHTepHer pecypcm i3 BukopuctannsaM peksisutiB Kaprku. Kiient, sxuit Ha
3aKOHHUX ITiJICTaBaX BUKOpUCTOBYe KapTky, Mae MOXJIMBICTH iHILIIOBaTH TEepeKas3M i3 3acTocyBaHHAM KapTku, B T.4.
3MIMCHIOBATH OIUIATY TOBapiB, podiT, MOCIYT, Ta iHIII TUIaTeXi Yepe3 [HTepHeT pecypcu. [HTepHET pecypcu — 1ie BeO-caiTH,
IO HA/Ial0Th MOKIIMBICTH 3[iHCHEHHSI TUIATEXKIiB, iHilifoBaHHS KilieHToM mepekasiB 3 BinacHOi KapTku Ha Oyab-iKy CBOIO
KapTKy Ta/abo Ha OyIb-sIKHi PaxyHOK TPEThOi OCOOHM, OTpUMaHHS AOBIAKOBOI iH(popMalii, Too, nependadaoTh 3aXUcT
BBeneHNX KirieHToM naHwx Ta HajaHHS iHQoOpMamii o700 CTPOKiB MpoBeAeHHs omepamiid. [lmatexi iHinifioBaHi yepes
IaTepHeT pecypcu 3AiHCHIOIOTHCS BiIIOBITHO 10 BUMOT HOpMaTUBHUX JokyMeHTiB HBY. Bank 3anumae 3a co6oro mpago B
Oyab-sSIKWii MOMEHT Ha BJIACHWI pO3CYJ 3MIHIOBATH TEpeliKk omneparliid, mociayr i QyHKii, ski gocrynHi Kiienry, a6o
00MeXyBaTH MOXIIMBICTh IPOBEACHHS ornepaiiid 3 BukoprctanHsam Kaprku. [Ipu 3xilicHenHi onepamniii yepe3 [Hrepener
pecypcu KirieHT 3000B's13aHMIA TIepe ] BUKOHAHHSM OTIepallii epeBipsATH: KOPEKTHICTh CYMU OTepallii; peKBi3UTH, 3a3Ha4eHI
npu 3IiHCHeHH] omepanii Ha [HTepHeT pecypci; BiAMOBIAHICTH BBeAeHUX KiieHTOM mapamerpiB oOpaHiil omeparii;
MPAaBWILHICTh 3a3HaueHHs D1HAHCOBOTO HOMEPY MOOUIBLHOTO TenedoHy. B MOMEHT odopMIleHHS TIaTexKy abo Mmicis Horo
3niticHeHHs KitieHT Mae oOpatu criocié oTpuMaHHS JOKYMEHTIB, IO MiATBEPIKYIOTh (DaKT 3iHICHEHHS Omepallii Ta MiCTATh
inpopmanito mpo miarik. [lin yac mpoBeneHHs omepanii, Ha DiHaHcoBHH HoMep MoOiUTBHOrO Tenedony KiieHTa
HAJICUJIAEThCSA KOJ MiATBEpUKCHHS. KIlieHT BBOAMTH OTPUMAaHM KOJ MiATBEPIKSHHs MPH 3AIMCHEHHI IUIATEXKY depe3
[HTEpHET pecypc, 110 A03BOJISE 3aBepIINTH onepanito. Kox miarBeprkeHHs, BBeieHnit KitieHToM npu nmpoBeieHHi onepartii
€ no3BosioM KitieHTa Ha 37ifiCHeHHS Takoi onepariii.

2.31. CTPOK JIIf KAPTKH. 3AKPUTTSI KAPTKOBOI'O PAXYHKY.

2.31.1. CTPOK JIIi KAPTKH

2.31.1.1. Crpok nii Kaptku HaneceHo Ha nuneBy ctopoHy Kaptku. [lnari>kHa kapTka JIificHa 10 OCTAHHBOTO JIHSI BKa3aHOTO
Ha Hii poky Ta Micsms (BkmouHo). HoBa Kaprtka Bumaerscs bankom, sikmio He mopymieHo ymoBHu JloroBopy 3 Kiientom
up/ta ymo JIOTOBOPY IIPO HAJIAHHSI BAHKIBCHKMX IMOCJIVI (ITYBJIIYHUMIM)/T enepansHOro IoroBopy
/3apruiaTHOTO AOTOBOPY (32 YMOBH YKJIaJaHH), IPH LIbOMY, cTapa KapTka aHyJII0€ThCs y BCTAHOBJICHOMY NOpsiaKy. KimieHT
BiAmoBigae 3a Te, mo6 Bci KapTku nanoro KaprkoBoro paxyHKy, miciisi IpUIIMHEHHS TEPMiHY iX Aii, Oy 3HHMIIEH], a B pa3i
BusHanHsa Kaprok Hepilichumu - Oynu noBepHeHi B bank.

2.31.1.2. Bank 3miiicHioe BUIycKk KapTku 3 HOBUM CTpPOKOM il juiie, skino KiieHT 3milicHioBaB omepariiii mo Kaprii
npoTAroM cTpoKy ii aii. Axmo KimieHT He 3xilicHIOBaB onepauiil 3a KapTkoro npoTsarom TppboxX OCTaHHIX MICSIIB CTPOKY Ail
3apruiaTHol KapTku abo mpoTsroM mecTy ocTaHHIX MicsiiB cTpoky il Kaprku, bank mae npaBo He nepeurryckatu Kaptky
3 HOBUM CTPOKOM Jii 3 Meroro HajmanHs ii Kiienrty. Ilpote, 3a BiamosimHow 3asBoto KirieHTa, B TOMy 4YHCIi 4depes
HosinkoBuii uentp, bank moxe 3ailicHuTu Buiryck HoBoi KapTku 1o KapTroBoro paxyHky BinnosigHo 1o Tapudis banky.
2.31.1.3. Knient He Mae mpaBa kopuctyBaTucs HeaiiicHoto, danpmmuBoro, migpodnaenoro Kaprkoro. 3a mopymeHHs i€l
BuMoru KiieHT Hece BIINOBIAAJIbHICTb 3riIHO 3aKOHOIABCTBA.

2.31.1.4. Ans npunuHeHHs a00 3acTepeKeHHs OyIb-IKUX HE3aKOHHUX a00 Hey3romkeHux 3 bankowm xiii 3 Kaprkoro, Kiient
Jnopyuae banky B Oyap-skuid yac Ta 6e3 yKiafeHHs Oyb-sIKUX JOAATKOBUX JOTOBOPIB NPU3YNUHHUTH a00 NPUNHUHUTHU Ji10
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Kaprku/Tok abo BiIMOBHUTH B ii IIOHOBJICHHI, 3aMiHi a00 Buaa4i HOBOI KapTku/Tok, ab0 HamgaThu HOPYyYCHHS Oyab-IKOMY
yuacHUKy [InatixHoi cuctemu Buiryuutu KapTky, 30kpema, B HACTYITHUX BUIIAJIKaXx:

» skmo KiienT abo JloBipena ocoba KitieHTa HaBMHCHO HEBipHO MOBiIoMHB baHKk 1po cebe Ta/abo mpo CBOi CTOCYHKH 3
iHImMMHu OaHkamu, abo MPUXOBAaB BiAOMOCTI, sIKi Oynu HeBinoMi banky Ta He Oynu BpaxoBaHi MpH PO3IJISAL 3asiBH Ha
BinkpuTTst KapTkoBoro paxyHky;

* skmo KiienT Oinbmr Hixk 1 pa3 3xicHIOBaB MPOCTPOYEHHS MoramieHHs 3a00proBaHocTi nepen bankom (B Tomy uucii
BoproBux 3000B’43aHb), sSika BUHUKJIA Y 3B’s3KY 3 BUKOpHCTaHHAM KapTok;

* skmo Kiiear a6o JoBiperna ocoba Kimienta Oinpmr HiK 1 pa3 HagaBaB B baHK 3asBy B NHCBMOBIH (opMi Tpo
BTpary/Kpanixky Kaprku, Ta mpu mpomy 1o takiit Kaprmi no ii paxtranoro 6iioxkyBanns B cuctemi ABropmsarii banky ta
noctaHoBky 10 CTOII - TMCTa IPOBOIMIIMCH OTIePallii, BiJ| IKUX ITi3HIIIE BiH BiJIMOBHBCS;

* KO KUIBKICTH omepariii, 3a skumu KitieaToM Oymno iHimiiioBaHO moBepHeHHs TuratexiB (chargeback) 3a omun
PozpaxyakoBwii UK (KaJeHAapHUHN MicAllb), TepeBHIrye 15 % Bix 3aranpHOI KITBKOCTI omnepariiii mboro Po3paxyHKoBOro
UKITY.

Knient nopyuae banky 6e3 Oyap-sikux oOMexeHb a00 J01aTKOBHX YMOB MOBIIOMJIATH ydyacHHKaM [InaTixHoi cucteMu mpo
OyIb-Ki He3aKOHHI ab0 Hey3ro/pkeHi (B ¢opmi MoMaTKOBUX MOroBopiB Mo JloroBopy) 3 bankom nii 3 BUKOpPHCTaHHSIM
Kaptoxk.

2.31.2. 3AKPUTTSA KAPTKOBOI'O PAXYHKY.

2.31.2.1. Kmient moxe 3akputu KaprpaxyHok, mogaBmu a0 banky BigmoBimHy 3asBy Ta/ab0 yCHE TOBITOMIIEHHS IIPO
3akputTs KapTroBoro paxysky 3i cBoro ®@iHaHCOBOro HOMepy MoOUThHOTO TenedoHy depe3 JloBinkoBuid meHTp Ta/abo
HOBIJIOMJICHHS TIPO 3aKpHUTTsI KapTKOBOro paxyHKy 3a Jomomororo obiikoBoro 3amucy Kiienta B mecenmxepax Viber
ta/abo Telegram, mo 3B’s3aHuii 13 PiHAHCOBMM HOMEPOM MOOLUIBHOTO Tenepony KiieHTa, IUIIXOM HaJICHIaHHS TaKoOTo
noBiioMJIeHHs Ha odiriiiauit obikoBuil 3amuc banky B mecenmkepi Viber ta/abo Telegram (mocusianust Ha BiAmoBigHi
o0umikoBi 3anucu posMinieHi Ha O¢inifiHomy caiiti banky) Ta 3a ymoBH BifcyTHOCTI y KilieHTa HeBUKOHAaHHUX 3000B’ s13aHb
nepen bankom, He3aJIeKHO Bijl CTPOKY TX BUKOHAHHS.

VY pasi cmepti Kitienta KapTpaxyHok MoXe 3aKpHBaTHCS 32 3BEPHEHHSM CIaIKOEMIIS.

2.31.2.2. Yxnanenusm [oroBopy Kiient mopyuae banky, a bank HaOyBae mpaBo, y BHITangKy, sSKmo 3a KapTkoBum
PaxyHKOM, SIKHi BIIKPUTHI Ta PEKBI3UTH SKOro BU3HaueHi JJoroBopom, mpotsarom | poky 4u Oifpllie HE MPOBOAMIHCH
orepariii 3 3apaxyBaHHS KOIIITIB, 3HITTS FOTIBKH, 0€3r0TiBKOBa OILIAaTa TOBAPIB Ta OCTYT (32 BUKITIOYSHHSM OTIepalliii oo
oriaT mocayr baHky uum morarieHHs Oyib-sSKuX 30008’ s13aHb KitienTa nepen bankowm, a Takox 3apaxyBanHasg Ha KapTkoswuid
paxyHok KiienTa HapaxoBanux baHkoMm mpoieHTiB), 0€3roTiBKOBOTO IepepaxyBaHHS KOWITIB Ta 3aJIMIIOK Ha SKOMY
BiZICYTHIiH, 3akpuTH Takuii KapTtkoBuii paxyHok. IIpu npomy, Kiient Ta BaHk moropkyroTbcsi 3 THM, IO JaHI YMOBH,
BUKJIAZICHI y IbOMY a03alli, € 3asBOO PO 3aKPUTTS PaXxyHKY, ITOJAHOIO ITiJ1 BiKIa1aTbHOI0 00CcTaBUHOO (Y BiIOBIIHOCTI
no crarti 212 [{usineHOTO KOoAekcy Ykpainu). [Ipu 1ipoMy, 1aTOr0 TOJIaHHS 3asBU € JlaTa, KOJU HACTaB (haKT BiJICYTHOCTI
3aJIMIIKY TPOIIOBUX KOIITIB HA paxyHKy Kitienta. baHk 37iiicHIOe 3akpuTTs paxyHKy KitieHTa y Tepminy, BusHaueHi bankom
Ha BIIacHUH po3cyll. CTOPOHU MOTOIXKYIOThCS, 110 3aKPUTTS paxyHKy KilieHTa Ha yMOBax, BUKJIaleHUX Yy LIbOMY a03alli, He
notpedye iHpopmyBanHs bankom KitieHTa mipo ¢axT 3aKpUTTS paxyHKY.

2.31.2.3. Tlpu 3akpurti Kaprpaxysky 3 inimiatueu Kiienra abo Banky, bank Ha HacTynHuii BaHKiBCBKHIl JleHb 1O
3aKkiH4YeHHI 45 KaJeHJapHUX JHIB micis monaHHs KiientoM un bankoM 3asBu/3asBU-aHKETH PO BiIMOBY BiJI OTPHUMaHHS
bankiebkoi mocnyru AT «OTII BAHK»/ycHoro nmosinomieHHs: npo 3akpuTTs KapTkoBoro paxyHky, mo Oyino mopaHe
yepe3 J1oBiqKoBHi IEHTP/TIOBIAOMIIEHHSI TIPO 3aKpUTTsI KapTKOBOTO paxyHKy, 1110 OyJI0 IOAaHe IUITXOM HOTOo Ha/ICHITaHHS
Ha odiuiiiHui 06mikoBuit 3amuc banky B MeceHmkepax Viber ta/abo Telegram (mamani — 3asBa) 3rigHo 3 m. 2.31.2.1.
Horosopy:

a) Buruiauye KiienTy 3anmmok xomris no KaprkoBoMy paxyHKy (Hazaini — 3aIMIIOK) FOTiBKOIO yepe3 kacy banky abo

0) mepepaxoBye 3anumok Ha BkazaHui KiieHToMm y 3asBi HOTOYHHH paxyHOK 4H, 3a TIOTO/KEeHHs 13 baHkom, OyIb-sKuit
IHIINH paxyHOK, BIIKpUTHH B baHKy 4K B iHIIOMY 0aHKY, SIKIIO 3aIMIIOK B HalllOHAJIBHIH BaJoTi, a00

B) IIepepaxoBye 3aNMIIOK BUKJIIOYHO Ha BKazaHui KitienToM y 3as1Bi HOTOYHMH paXyHOK UM IHIIMK paXyHOK, BITKPUTHI B
banky, sikio 3auIIoK B iHO3eMHIH BaJIFOTI.

Sxmo Kiient y 3asBi He Hanae baHKy IHCTPYKIIiH 1O MepepaxyBaHHIO 3aHMIKy a00 HE 3 SBISEThCS Y BUIIIE3a3HAYCHUI
JIeHb JJIs1 OTPUMAHHSI TOTIBKH, BiH YIIOBHOBa)XY€ baHK HanmpuKiHI Takoro JHS NepepaxyBaTu 3aJIMIIOK Ha paxyHOK baHky
,J10 3aMUTaHHA Ta Hajgae baHky mopydeHHs:

- 30epiraTy 3aJIMIIOK HA 3a3HAYCHOMY PaXyHKY 3 HapaxyBaHHSIM ITPOLICHTIB 32 HYJIbOBOO ITPOILIEHTHOIO CTABKOIO MPOTATOM
BCBOI'O CTPOKY 30€epiraHHs;

- BumiatuT 3ok Kiienty abo oro 3akOHHOMY MPEACTaBHUKY, SKILO 3aJUILOK HE 0YyJI0 3apaxoBaHo y 10X0au baHky;
- 3apaxyBaTH 3aUIIOK y oxou banky He paHime Hixk yepe3 1 pik micis gaTtv Horo 3apaxyBaHHs Ha 3a3HaUCHHI PaxyHOK,
AKILO A0 LBOro Yacy 3ajuiok He Oyio BumiadyeHo Kiienty abo Horo 3akOHHOMY NPEICTaBHUKY.

[Ipu upomy, Bumesragane nopyueHHs KiieHTa mpomoBxye AisiTH A0 HOro MOBHOTO BUKOHAHHS HABITh MIiCISI 3aKPUTTA
KapTtkoBoro paxyHKy.

3acrepexxennst: Skmo KitieHT 1uis mepepaxyBaHHs 3aHIIKY 3TiHO YMOB BUINE3a3HAYEHHX MiAMYHKTIB 0) Y B) MMyHKTY
2.31.2.3. Bxa3ye B 3asBi paxyHOK, BiAKpuTHii B baHKy, SKuii He HaJEKUTH KOJAHOMY KIEHTY (HAallPUKIIaA, TPaH3UTHUN
paxyHok banky, paxyHOoK baHKy «/10 3amuTaHHS TOIIO), BiH Hajae baHKy HOpydYeHHS:
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- 30epiratu 3aUIIOK Ha 3a3HAYCHOMY PaxyHKY 3 HapaxyBaHHSIM IPOICHTIB 3a HYJIHOBOIO IIPOIIEHTHOIO CTABKOIO MTPOTATOM
BCBHOT'O CTPOKY 30epiraHHs;

- BUIUTaTUTH 3anuiok KimenTy abo foro 3akoHHOMY IPEACTaBHUKY, SKIIO0 3aJHILIOK He 0YJI0 3apaxoBaHo y 10X01u baHKy;
- 3apaxyBaTu 3aJHILIOK y 1oxoau baHKy He paHilie Hix yepe3 | pik micis 1aTH Horo 3apaxyBaHHS Ha 3a3HAYCHUH PaxyHOK,
SKIIIO IO IbOTO Yacy 3amuiIok He Oyno BurmiadeHo KiienTy abo #oro 3aKkOHHOMY TIPECTaBHUKY.

[Ipu upomy, Bume3ragane nopydeHHs: KiieHTa mpoIoBKye HisITH O HOro MOBHOT'O BHKOHAHHS HABITH MIiCIsl 3aKPHUTTS
KaptkoBoro paxyHky.

2.31.3. 3SMIHA PAXYHKIB KJIIEHTIB. VY pa3zi 3minu paxyHkiB KimieHTiB 3a iHiniatuBoro baHky, 3 mijicTaB, BU3BHAYEHUX
3akoHomaBcTBOM, bank iH(opmye KiientiB mpo 3miHy paxyHKiB KITi€HTIB HUISXOM pO3MIIIEHHS OTOJIONICHh Ha
iHpopMaLiiHuX cTeHax y BinaineHHsx banky Ta/abo ma OdiuiliHoMy caiiti banky. ¥ pasi HeoOxigHocti, KiieHT Moxe
3BepHYyTHCS A0 baHKy 1715 oTprMaHHs Ol AeTaabHOI iHGopMaltii y Tomy gucii 10 JJoBIAKOBOTO IEHTPY.

3. JIIMITH

3.1. BATPATHI JIIMITH HA CYMM ONEPAIIN IO KAPTKAM (oco6ucTum)

3.1.1. 3 meroro 30epexkeHHs1 KomTiB Ha KapTpaxyHKy Ta 3amo0iranHsi HECaHKIIOHOBaHMX ciucaHb 3 KaprpaxyHky, bank
BcTaHoBIO€e BurpartHi Jlimitn Ha cymu onepauiit mo Kaprkam. ButpatHi JliMiTé po3pi3HSIOTECA B 3aJIEKHOCTI BiJl THITY
Kaprku. Ha Kaptky BcTanoBmrototscst Butparni Jlimitu y rpuBasax (UAH) B mexax, ski BuzHaveni m.3.1.1.1. IlpaBum, mo
MIOIIUPIOOTHCSI HA OTepallii 3i 3HATTS TOTIBKM (depe3 OaHkoMmaT Ta/ab0 kacy ycraHOBU banky) Ta/abo omeparii i3
0e3roTiBKOBUX PO3paxyHKiB. SKIIO BajioTa TpaH3aKLii BiAPI3HAETHCS BiA TPUBHI (HANpHKIaZ, MPOBEIEHHS Omepaiii 3a
KOPJIOHOM), OaHKIBCBbKI OOMEXEHHS OyIyTh TiSATH Yy MEXaX CYM BAIIOT IHIIUX KpaiH, IEpepaxoBaHMX y TPHUBHI 33 KypcoM
koHBepraiii). Jns 3miam Burpataux JlimiTi, sikmo ix 3MiHa mo3BossieThes Bimmosimao mo m.3.1.1.1. IlpaBun, comig
3BepHYTUCh 10 JlOoBimKOBOTrO ILEHTpY abo Oymb-sikoi ycraHoBu banky, abo KiieHT 3MiHIOE BCTaHOBJICHUH baHkoM
Burparanii Jlimit B Cucremi Inteprer-6ankiary/Cucremi OTP Smart.

3.1.1.1. Ha KapTku BcTaHOBIIOIOTHCS cTaHAapTHI BuTpaTHi JliMiTi Ha omepartii 31 3HATTS TOTiBKH (4epe3 6aHKoMaT Ta/abo
Kacy ycranoBH baHKy) Ta/a0o omnepaiiii i3 0€3roTiBKOBUX PO3pPaxyHKIB Y HACTYITHUX PO3Mipax:

Visa Classic/ MC Visa / MC MC World MC World

Visa

Tun Kanrkn Electron/ Visa Standard Gold: Black Edition/| Elite; Visa
P Maestro Rewards/MC [OTP Credit/ MC Wc;rl d Visa /MC Infinite
Standard MC Debit Platinum
Onepallii i3 3HATTS TOTIBKA
PG ST 61000 1567 10000 | 10000 10 000 25 000 25 000 25000

ycranoBu banky) (rpH. Ha
100y)

MaxkcumansHuil Burparauii
JlimiT onepartii i3 3HATTS
TOTIBKH Yepe3 OaHKoMaT, 110 60 000 60 000 60 000 100 000 100 000 2 000 000
HE MOXXYTb OyTH 301JIbIIEH]
Kitientom (rpH. Ha 100Y)
Onepariii i3 6€3roTiBKOBUX
po3paxyHkiB (rpH. Ha 100Y)
Onepariii i3 nepekasy KOIITIB 3
KapTKH Ha KapTKy Ta orepartii
pO3paxyHKy B Mepexi [HTepHeT 25000
0e3 BUKOPUCTaHHSI TEXHOJIOT11
3D-secure (rpH. Ha 700Y)

20 000 30 000 20 000 75 000 150 000 150 000

B pa3i 3minu BcraHoBneHnx BurpatHux JIimMiTiB cyMH HECaHKI[IOHOBaHUX CIHCaHb 10 KapTKoBOMY paxyHKY 3a pillieHHIM
banky MOXyTh BiguikojoByBatucsi KimieHTy B Meax CTaHAApTHUX OJHOAECHHUX BurparHux JlimMiTiB.

3.2. BATPATHI JIIMITH HA CYMM OIIEPAIIIN IO KOPIIOPATUBHUM KAPTKAM
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3.2.1. 3 Meroro 36epexeHHs KomTiB Ha KapTpaxyHky Ta 3armo0iranasi HeCaHKIIOHOBaHUX cricanb 3 Kaprpaxynky, bank
BcTaHoBIIOe ButpaTtHi JlimiT Ha cymu omepamiii mo Kopmnopatusaum Kaprkam. Butpartai JliMiTH po3pi3HAIOTBECS B
3anexxHocTi Big Ty Kaptku. Ha Kopnopatueny Kaptky BctanoBmorotscst Butpatai Jlimitu y rpusnsax (UAH) B mexax,
aki Bu3HaueHi m.3.2.1.1. TlpaBui, 1m0 MOIIMPIOIOTBCS Ha omepaunii 31 3HATTS TOTIBKM (uepe3 Oankomar Ta/abo Kacy
ycTaHoOBU baHKy) Ta/abo omeparrii i3 6€3roTiBKOBHX PO3paxyHKiB. SIKIIO BairoTa TpaH3akKIlii Bipi3HAETHCA BiJ TPHUBHI
(Hampukan, TpOBEICHHS OIepamiid 3a KOPIOHOM), OaHKIBChKI OOMEXeHHS OyAyTh isITH Y MEXax CyM BaliOT iHIIMX
KpaiH, epepaxoBaHKUX y IPHUBHI 32 KypcoM KoHBeprallii). s 3minu Burparaux JIimiTiB, SKIIO iX 3MiHa JO3BOJISIETHCS
BignosimHo A0 m.3.2.1.1. IIpaBuu, ciig 3BepHYTHCH 10 J0BiAKOBOTO IEHTPY ab0 Oyab-iKoi ycTtaHoBU banky, abo depes
cucteMmy baHKy mucTaHIIHHOTO 0OCITYTOBYBaHHS.

3.2.1.1. Ha KopniopatusHi KapTku BcTaHOBIIOI0ThCS cTaHAapTHi BurpartHi JliMiTi Ha omeparii 31 3HATTS TOTIBKHU (depes
OankoMart Ta/abo0 Kacy ycTaHoBM baHky) Ta/abo omepaiiii i3 6€3roTiBKOBUX PO3paxyHKIB y HACTYITHUX PO3Mipax:

Tun KapTku MasterCard / VISA MasterCard / VISA Maestro
Business Gold

Oneparii i3 3HATTS TOTIBKH (4epes
O0ankomar abo Kacy ycraHoBu baHKy) 25000 25000 10 000
(TpH. Ha 1OOY)

Omnepariii i3 6e3roTiBKOBUX PO3PaxyHKiB

3 BUKOPUCTaHHsIM TexHouorii 3D-secure 75000 75000 20 000
(TpH. Ha 100Y)
3aranpanit ButpatHuit JlimMiT Ha cymy 100 000 100 000 30 000

BCIX omepartliii (TpH. Ha 100y)

Omneparii i3 6€3roTIBKOBUX PO3paxyHKiB
B Mepexki [HTepHeT 0e3 BHKOpUCTAaHHS 25000
texHozorii 3D-secure (rpH. Ha 700Y)

3.2.2. B pazi 3mian BcTaHOBieHUX BurpartHmx JIiMiTiB CyMH HECaHKIIIOHOBAaHWX CIHCaHb M0 KapTkoBomy paxyHKy 3a
pitreHHsiM banky MOKyTh BimkogoByBaTucst KilieHTy B Mexkax cTaHAapTHUX OJHOAeHHUX Butpatnux JlimiTis.

3.3. IIMITHU HA BAHATTSA T'OTIBKOBUX KPEJUTHUX KOIITIB.

3.3.1. I3 BpaxyBanusam tuny Kaptku, JIiMiTH Ha 3aHSTTS TOTIBKOBUX KPETUTHUX KOIITIB BCTAHOBIIOIOTHCS BaHKOM.

4. YMOBMU 3IIHCHEHHSA PO3PAXYHKOBOI'O OFCJIYTOBYBAHHSI.

4.1. bank 3abe3nedye 3apaxyBaHHA KOITiB Ha KapTkoBuii paxyHOK mpoTaroM 3-X BaHKIBCBKMX IHIB 3 MOMEHTY iX
HAJIXOKEHHS BiJl IOPUAMYHHX UM (i3n4HUX 0ocib Ha paxyHOK banky. KilieHT BHOCHTB KOIITH TOTIBKOIO 200 MepepaxoBye
ko1TH Ha KapTkoBuii paxyHoK i3 cBoro [loTouHoro paxyHky y BiamnoBizHocTi 3 [loroBopoM Ta 3aKOHOAaBCTBOM.

4.2. Kimient nopy4yae banky B mopsinky mnepembadeHomy J[loroBopoM, camocrtiiiHo crhucyBaTH 3 KapTtkoBoro um/ra
[TorouHOrO paxyHKy TpoIIOBI KOIITH Ha CyMH OyIb-SIKMX OIeEpaliidi 3 BUKOpUCTaHHSIM KapTku, Oyap-iKHX 1HIIUX
IaTikHUX 30008’ s13aHb Kitienrta nepen [Tnarixaoro cucremoro ta/abo bankom.

4.3. baHK BiTHOBJIOE pO3paxyHKOBe oOcmyroByBaHHs KitieHTa mpotsrom 5-tu BaHKiBCHKHMX AHIB 3 MOMEHTY JIiKBifamii
3aboprosanocti Kiienra mo KapTkoBoMy paxyHKy.

4.4. KaptkoBuii paxyHok BezeThes B nonapax CHIA, €BPO, abo y nanionanbHiit Bamorti Ykpainu (rpusHi / UAH). Komtu
KapTkoBoro paxyHKy MOXyTh OyTH BUKOpHCTaHI KITieHTOM TiJIbKHM JIs1 pO3paxyHKiB 0 oneparisfx 3 KapTkoro, Ko iHie
He nepenbaueHo Jlorosopom 3 Kirientom.

4.5. bank [lebetye KapTkoBHii paxyHOK Ha BCi CyMH, IIOB'si3aHi 3 BHTpaTaMmH, IO BHHUKAIOTh Npu BHAadi KapTkwu, ii
MOHOBJICHHI Ta BUKOPUCTAHHI, @ TAKOX IPH po3ipBaHHi Jorosopy.

4.6. Kinient mae npaBo po3paxoByBaTHcs 3 baHKOM B OZMH 3 TakHX cr1oco0iB:

» BHECEHHSM T'OTIBKOBHX KOIIITIB;

» TiepepaxyBaHHSM IpoIlel 3 IHIIOro paxyHKY, B T.4. 3 iHIIOrO OaHKY;

» 3apaxyBaHHS 3apOOITHOI IUIaTH Ta IHIIUX IUIaTexiB Bifg OpraHizamii

» TepepaxyBaHHs KOIITIB 3a pekBi3utamu KapTku, B T.4. 3 iHIIOTO OaHKY.

4.7. Tnatix Habupae YMHHOCTI, SAKIIO HOTO OTPUMAHO 32 aJIpecoro, BKkazaHowo bankoM, i Kaptkosuii paxynok KpenurosaHo.
4.8. baHk HapaxoBye NPOLEHTH Ha 3ajduIIOK kowmTiB Ha KapTkoBomy paxyHky KimieHTta. Po3mip mpoueHtHoi craBku, B
3anexxHocTi Bix Ty Kaptku, BuzHauaetbes Tapudamu banky. Ilponentu pospaxoByroTscs, 3rinHo Tapudis banky, 3a
KOXKHUI KaJeHIapHUi JieHb nepeOyBaHHs KomTiB Ha KapTkoBomy paxyHky. Po3paxoBani 3a3Ha4eHUM YHMHOM TPOIICHTH
HapaxOBYIOThCS IIOJICHHO 1 3apaxoBy0Thes Ha Kaprkosuii paxyHok Kiienta B [lenp BinmiHry.

4.9. KitienT 30008 13aHMIA OIUIATUTH BC1 BUTPATH Ta 1HII [UIaTEX1, 10 BUHUKAIOTH Y 3B’ 3Ky 3 BUKOopHcTaHHAM KapTku. Bei
nociyru banky ormnadyrotees 3rigno 3 Tapudamu.

4.10. Inara banky 3a emicito Kaprok, oOMiH Ta iX TIOHOBJIEHHS ciuiauyeThes Kiientom abo crimcyethest 3 KapTkoBoro
paxynky Kitienra npu Binkpurti KapTroBoro paxynky ado npu oOMiHi uu oHoBieHHI KapTku.

4.11. KOHTPOJIb 3 BOKY BAHKY 3A BAHKIBCbKUMU ONEPAHIAMM. bank mae npaso 3anpocuth y Kiienra
tTa/ab0 |y TIUIaTHUKA/iHiLliaTOpa Tmepekasy JokyMeHTH (iHdopMmaliio), 110 CBiIYaTh MNpO  TPABOMIPHICTb
3apaxyBaHHs/TIepeKka3y, B TOMY YMCJII BHECEHHs / 3HATTSA TOTIBKOBHUX KOINTIB Ha/3 paxyHkiB Kili€eHTa Ta BiACTPOYHMTH
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BUKOHAHHS IIepeka3y / 3apaxyBaHHS, B TOMY YHCJII BHECEHHS / 3HATTS FOTIBKOBHX KOIITIB Ha/3 paxyHkiB KiieHra, 110
BIIKpHTI y baHKy, 32 OKpeMHMH BHIaMH OIeparliii, 30kpeMa, aje He BUKIIOIHO:

- 3 METOIO 3/11liCHEHHS BAJIIOTHOTO HAarJsiAy Ta/abo (JiHaHCOBOT'O MOHITOPHUHTY;

- 3 METOIO KOHTPOJIIO PEXKHUMIB paXxyHKY, 10 BU3HAYCHI HOpMAaTUBHO-TIpaBoBUMH aktamu HBY;

- 3 METOIO 3aCTOCYBaHHS PH3UK-OPIEHTOBAHOTO MiIX0/Ty, BU3HAYEHOMY BHYTPIIIHIMH JOKyMeHTaMu baHKy.

4.11.1. bank noBeprae kot KiieHTy/TIaTHUKY/iHIIaTOpy Nepekasy Ta/abo BiAMOBIISIE Y 3apaxyBaHHI/IepeKasy, B TOMY
YUCIi Yy BHECEHHI/3HATTI TOTIBKOBHX KOILTIB, MPOBEJCHHI OaHKIBCHbKOI omepanii, Ta/abo 3anuinae 0e3 BHUKOHAHHS
0aHKIBCHKY OIEpaIio y pasi:

- sxkmo KiieHnt Ta/abo miaTHWK/iHImIaTOp Tepeka’y He Hajmanmu baHky mokymeHTH (iH(popMaIiiio), Mo cBigdaTh PO
MIPABOMIPHICTh 3apaxXyBaHHS/TICPEKa3y/3HATTS YU BHECCHHS TOTIBKOBUX KOIITIB a00 HaJaHi JOKYMEHTH Ta CYTh
omepartii/mistmeHOCTI KiTieHTa MOXYTh HECTH PH3UKH I baHKy, B paMKax 3aCTOCYBaHHS PU3HK-OPIEHTOBAHOTO MiIXOdY;

- SKOIO 3AIMCHEHHS 3apaxyBaHHS/NepeKa3y/3HSTTS YW BHECEHHS TOTIBKOBHX KOIITIB CYNEPEUNUTh PEXUMY PaxyHKY
Krnienra/nnatauka/ininiaropa, mo BU3HaYeHUH HopMaTuBHO-IpaBoBuME aktamu HBY, JloroBopoM un 3aKoHOIaBCTBOM.

- bank Mae mpaBo Ha yac BCTaHOBJICHHS IPAaBOMIPHOCTI NepeKa3y 3yIHUHATH 3apaxyBaHHs KOmTiB Ha KapTkoBuii paxyHOK
KitienTa y pa3si Hagxo/DKeHHS BiJ OaHKy-iHIIiaTOpa MOBIIOMIICHHS PO HEHAJIC)KHAN TIepeKa3 KOIITiB.

4.11.2. bank Mae MpaBO TMOBEPHYTH PO3PaXyHKOBUH NOKyMeHT KirieHTa, BiIMOBHTHCS BiJl BHKOHAHHS IUIATIXHOTO
nopyuenHs Kiienra abo y mpoBeneHHI OaHKIBCBHKOI onepanii Ta 3aiuiae 6e3 BAKOHAHHSA OaHKIBCHKY OTEpaliio y MOpsaKy
Ta Ha IiJCTaBaX, BU3HAYCHUX 3aKOHOIABCTBOM Ta J[oroBopoMm.

4.12. OBMEKEHHS 3A OIIEPALISAMU 3 BUKOPUCTAHHSAM KAPTKMU.

4.12.1. 3abopoHseTbcs BUKOPUCTOBYBaTH KapTKoBi paxyHKH Qi3HuHHX 0Ci0, IO BiIKPUBAIOTHCS IS BIIACHHUX MOTPEO, ISt
MIPOBEICHHS OTIepalliii, MOB'SI3aHUX 13 3MIHCHEHHSIM i IPUEMHHIIBKOI Ta He3aJISKHOT MPOdeCiiHOT isITbHOCTI.

4.12.2. 3a KapTkoBuMH paxyHKamMH B HamiOHANBHIA BadioTi (i3WYHUX 0Ci0 - PE3HIEHTIB 3MiHCHIOIOTHCS BCi BUOM
Po3paxyHKOBO-KacOBHX oOIlepalliii BiAMOBiAHO a0 yMOB JloroBopy Ta BUMOT 3aKOHOMABCTBA, sKi HE IMOB'SI3aHi i3
3MIACHEHHSIM MiAIPUEMHHIIBKOT Ta HE3AJISKHOT IPOQECIHOT NisUThHOCTI.

4.12.3. 3a KapTkoBHMH paxyHKaMH B HAI[IOHAIBHIN BaIOTI (i3MIHHUX 0Ci0 - MiAIpUeMIIB / (i3HIHIX 0Ci0, SIKi TPOBAAATH
He3aJekHy TpodeciiiHy MisIbHICTh, 3MIMCHIOTHCA BCi BUIM Po3paxyHKOBO-KacOBHX OIEpamiid BIAMOBIAHO 10 yMOB
JloroBopy Ta 3aKOHOAAaBCTBA, KPiM omepaniii, MOB'si3aHuX i3 BJacHUMH moTpedamu. L{i ocoOu micis cIiaTu MoaaTKiB,
300piB Ta IHIMUX IUIATEXIB, MependadeHNX 3aKOHOAABCTBOM, MAlOTh NPABO TMEpepaxyBaTH KOIITH 3 TaKWX PaxyHKIB Ha
BJIACHI MMOTOYHI PaXyHKH, BIIKPUTI TSI BIACHUX TOTPEO.

4.12.4. KitieHTH 310iHCHIOIOTH BAIIOTHI onepallii 3a KapTkoBUME paXyHKaMu BiJIIIOBITHO JI0 BAJIFOTHOTO 3aKOHOABCTBA Ta
HOpPMAaTUBHO-TIpaBoBUX akTiB HBY.

4.13. 3BIT (BUIIMCKA ITPO PYX KOLUTIB).

4.13.1. Ha Bumory Kiienra B ycHiii ¢opmi, 3arenedonyBaBmu 10 JJOBiAKOBOIO IIEHTPY, ajie¢ HE YaCTIIle OJJHOrO pa3y Ha
Micsib, baHk Hasiculae 6e3KOMITOBHO Ha eNeKTPOHHY aapecy KirieHTa, 110 3a3HaveHa y 3asiBi-aHKeTi, 3BIT PO 00IT KOIITIB
Ha KapTkoBomy paxyHKy. 3BIT BKmouae B cebe mnepenik [lnmarixuux onepanii, nposenennx Kiienrom no Kaprkosomy
paxyHKy, BKJIIOUaIO4H IUIaTeKi Ha KOpUCTh baHKy, a Takox Oananc KaptkoBoro paxyHky. KiieHTy HaaeTbcsi MOXXIIMBICTh
oTpuMyBaTH 3BiT 3a afgpecoto banky i3 Bpaxysanusam Tapudis banky. [1pu ibomy bank He Hece BiNOBIJaIbHOCTI 32 BTpaTy
3BiTy 200 pO3roJIoNIeHHs 3a3HaueHOi y 3BiTi iHpOpMAIIii ITiJ Yac nepecusiaHHs MOITOI0 a00 Iepeiavy Yepe3 YIOBHOBaKECHY
oco0y Opranizauii. Heorpumanus 3BiTy He 3BinbHsA€ KitieHTa Big BUKOHaHHS HOro 3000B ' sA3aHb 3a JloroBopom.

4.13.2. KitieHT Ma€e MOXIJIUBICTD B OYIb-SKWH 3py4HHH [T ceOe yac chopMyBaTH BUITMCKY PO pyX KomITiB Ha KapTkoBomy
paxynky B Cucremi [nteprer-6ankinry/Cucremi OTP Smart. Bucniucka no KaprkoBomy paxyHky Moxxe OyTH chopmMoBaHa
3a 3amanuii KimieHToM niepiont Ta MicTUTh Bei ipoBeieHi KirienTom oreparii mo KaprkoBomy paxyHKy Ta 3a OTIOMOTOFO BCiX
Kaptok, mo BiakpuTi 10 naHoro KapTkoBoro paxyHky.

4.13.2.1. Kepytounch nonoxenHssmMu ctarti 207 LusineHoro kojekcy Ykpainu, CTOpoHH morojawiy, mo baHk mig uac
HazaHHs Kiienty 3BiTy, BHMIIMCOK, KBHTAHILIH, TOIIO MOXE BHKOPHCTOBYBAaTH (PaKCUMiIbHE a0o0 iHIIE €JIEKTPOHHE
BIJITBOPEHHS IMiITUCY TI0cafoBoi ocobu banky Ta/abo nevyatku baHky 3a 10mOMOT010 3aC00iB MEXaHIYHOTO, EIEKTPOHHOTO
a00 1HIIIOTO KOIIFOBaHHS.

4.13.3. Sxmo KiieHT BUSBUB pO301KHOCTI MIXK OIEpaIfisiMi Ta CyMaMH, BKa3aHUMH Y 3BiTi 1 (aKTHYHO TPOBEJCHUMH, TO
OpoTAroM 15-TW KalleHOapHUX [HIB Michas 3aKiHYeHHS 4eproBoro Po3paxyHKOBOro HUKIIy BiH HMOBHHEH NHCHBMOBO
npoindopmysatu npo 1e bank 3 noganaaM HeoOXigHuX [1MaTiXXHUX KBUTAHLIH, Y TPOTHIISKHOMY pa3i 3BIT BBA)KaTUMEThCS
MiATBEPPKEHUM 1 MOAAJIbIII TpeTeH3ii baHKOM He MPUIMaloThCS.

4.13.4. bauk mopoky, Ha Bumory Kiienra, cranom Ha 01 ciuns, Hanae Kimienty Bunvicku 3a ix KapTkoBUMH paxyHKaMu.
SAxmo Kiienr He HanaB banky minrBepmkeHas A0 01 J0TOro moTOYHOro poKy Mpo 3alnuiiKu Ha KapTkoBomy paxyHKY,
3anuiky o KapTkoBoMy paxyHKY BBayKaroThcs HiaTBeppkeHMMH KitieHTOM.

4.14. BAHKIBCBKA ITOCJIYT' A «PET'YJIAPHI IIVIATEXI»

4.14.1. Ha miacragi 3asBU-aHKETH, sIKa MICTUTh Y ¢c001 3aMoBiieHHs Kitientom bankiBchkoi mocinyru «Peryispai [Tnatexi»,
Knient nopyuae banky camocTiiiHO criucyBaTH IpoIlIOBi KOIITH Ha cryiaty KiientoM perynspHux miarexis 3 KapTkoBoro
paxyHky KiieHTa, Bka3zaHoro y 3asBi-aHKeTI.

4.14.2. PerynspHuUM IJIaTEXEM € IUIATIK, SIKKH crtauyeTbest KitieHToM 3 hikcoBaHOO MEpioIMYHICTIO (pa3 Ha THKACHD, Pa3
Ha MicsAlb TOWIO), ¥ (pikcoBaHiil cymi, sIKmO iHIIe He Bu3HaueHO CropoHamu y 3asBi-aHKETi, 3 OJHUM 1 THM Xe
MPU3HAYCHHSIM TUIATEXKY Ta OJIHOMY W TOMY 3K OTpUMYBauy (Haaasai — PeryJasipHuii miarix).
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4.14.3. bank npoBoAuTh crimcaHHs PerymsapHux matexiB 3 KapTkoBoro paxyHKy Ta iX 3apaxyBaHHS Ha paxyHOK(KH)
orpumMyBada(iB), 3TiHO 3 rpaikoM IIIATEKIB, O 3a3HaueHui y 3asBi-ankeTi (Hamammi — I'pagik maaTexis).

4.14.4. Cymu, mo miuaraioTh ciucanHio 3 KapTkoBoro paxyHKy, Ta Bes iHIIA iHpopMaris, ska HeoOXigHa banky mms
npoBelleHHs PerynspHoro miaTexxy HaBelIeHO Yy 3asiBi-aHKETI.

4.14.4.1. Y Bunaznky, axmio 3rigao 3asBu-anketn KirieHt € CaMo3aifHITOI0 0c00010, 2 OTpUMyBadeM PerynspHOTo miaTexy
Buctrynatume Kiient y sikocti ¢iznunoi ocodu, PerynspHuii mnatix 341 CHIOBATUMETHCA SIK TIEPEPaxyHOK BIACHOTO JOXOLY
Kiienra Ha B1acHuil mOTOYHMIA paxyHOK (IOTOYHHHN, BKIAIHUN YK OyAb-sIKUil 1HIIMI), BITKPUTHH K Qi3uuHii 0cobi (ams
BJIACHHX MOTpeO), KpiM Toro, KirieHT 30008’ s13aHMiA 3a0€3MeYNTH CIUIATy yCiX nepeadadeHnx 3akoHOJaBCTBOM MOJATKIB Ta
300piB 10 HACTaHHS KOKHOI BIATOBITHOI qaTh PerymsipHoro miarexy.

4.14.5. BianoBinanbHICTh 3a IpaBUJIbHE 3a3HaYCHHS JaHWUX, BKa3aHuX y 1. 4.14.4. IIpasun nece KiieHr.

4.14.6. HasBuicTs komrTiB Ha KapTKoBOMy paxyHKy Ha JaTy cimcaHHS PeryssipHOro Iuarexy B HaIllOHANBHIM BaJIOTI
srigHo ['padiky mmatexiB nepeBipseTses bankom Ha movyatky OneparttiiiHoro yacy banky, Ha kiHers OnepaiiifHOTo yacy
Banky Ta Ha yac BUKOHAHHS IUIATEXKY, SIKIIO iHIIMKA MOPAJOK HE BCTAHOBJICHO BHYTPILIHIM PETYIATUBHHM AOKYMEHTOM
banky.

[Ipu npoMy, SIKIIO Ha MOMEHT mepeBipku baHkoM HasBHOCTI KOmTiB Ha KapTKoBOMy paxyHKY, SIK BKa3aHO BUILE Y
IbOMY TYHKTi, HEOOXiTHOI AJI CIUCAHHS CyMH 3TriHO 3 ymMoBamu [loroBopy Ha KapTkoBomMy paxyHKy He Oyno, TO
BBXKAETHCS, 0 HA JATy CIIMCAHHS BiAnoBinHO 10 ['padiky miarexiB komru Ha KapTkoBoMy paxyHKy Oynu BifCyTHI abo
ix Oyno HemocTaTHHO AJIA IIpoBeneHHs baHkoM criucanHs cyMu PerynsipHoro miaTexy y BilOBIZHOCTI 10 yMOB JloroBopy.

VY pasi BigcyTHOCTI KOmTiB Ha KapTKOBOMY paxyHKY y 00Cs3i, JOCTaTHROMY JJIsi BUKOHAHHS PerynspHoro riarexy i3
BpaxyBaHHsSM KoMmicii banky Ha fgaty cniucanns 3rigHo 3 ['padikom mmatexiB Ta ymoBamu JloroBopy, bank He Hece Hisikoi
BIJINIOBIIaJIbHOCTI 3a HecnucanHs (mopyiieHHs KilieHToM CTpOKiB niepepaxyBaHHs TOIO) PeryisspHOro miarexy.

4.14.7. Y pa3i BizcyTHOCTI a00 HEZOCTATHOCTI Ha AaTy criucaHHs bankom Perynsproro mnatexxy Ha KapTkoBoMy paxyHKY
KOILTIB Y 00Cs31, JOCTaTHROMY JUIsl IPOBe/ieHHs: baHkoM crnimcaHHs cyM ycix PerymsapHux mnarexis 3rigHo 3 I'padikom
TUTaTeXiB, BaHK MPOBOIUTH CHIMCAHHS YACTUHM 3a3HAYCHUX PerynspHUX IIaTeXiB Ha BIIACHUHA PO3CY/I - B MEXKaX HAsBHUX
Ha KaprtkoBomy paxyHky komriB. IIpm mpomy, baHk He Hece HIAKOI BIAMOBITANEHOCTI 332 HECMHUCAHHS (TIOPYIICHHS
KitieaToM cTpoKiB mepepaxyBaHHs TolI0) PerymsapHux mmatexiB. baHk He BiACHiAKOBYE MOAANBIINNA CTATyC 3a3HAYCHUX
Perymspaux mnaTexiB Ta He MPOBOJIUTH CIIMCAHHS y 1HINY JaTy y pa3i HamxomkeHHs Ha KapTKoBHiIl paXyHOK KOIITIB,
JIOCTATHIX I IPOBEACHHS CIIMCAHHSA pemTH PerynsapHux miarexis 3rigHo 3 ['padikom miartexis.

4.14.8. Yci PerymsipHi matexi BUKOHYIOThCS Ha IaTy CIFICAHHS TakuX PerynspHuX miaTexis 3rigHo 3 ['padikom maTexis,
Ha noyaTok OnepauiiiHoro IHs, Ha KiHenp Onepaniiitnoro qust baHky Ta Ha yac BUKOHAHHS IUIATEXY, Y BiIOBITHOCTI 3 TI.
4.14.6. [IpaBuu, AKII0 1HITHHA MTOPSAOK HE BCTAHOBIICHO BHYTPILIIHIM PETyJIsSTHBHAM AoKkymMeHToM banky. [Ipu npomy, y pasi
HaaxomkeHHa 10 banky Bin Kmienta Ha maty cnmcanHs PerymsapHoro mnarexy 3riiHo 3 ymoBamu JloroBopy iHIIHX
iaTikHUX qopydeHs Kiienta, Knient num ynoBHoBakye bank camocTiiiHo, Ha po3cyn baHky (Ta 3 ypaxyBaHHSIM BUMOT
3aKOHOJ]aBCTBA), BU3HAYATH YEPTrOBICTh BUKOHAHHS TaKUX PeryispHHX TUIaTeXKiB i TaKMX IHIIMX IJIATIKHUAX JOPYYCHb
Kuienra.

4.14.8.1. 3 ypaxyBanHsM HaBezneHoro y 1. 4.14.8. [IpaBun, baHk He Hece BiAMOBINAIBHOCTI 3a:

4.14.8.1.1. HeBUKOHaHHS PerynspHoro raTexy, sSKIIo y pe3yabTaTi BAKOHAHHS baHKOM iHIINX TUIATI)KHUX JI0OPYYEHb, 1110
Hanaidnom Bin KiieHTa Ha 1aty crnmcanHs Takoro PerynsipHoro miarexy 3riiHo 3 ymoBamu JoroBopy, Ta/abo BUKOHaHHS
bankom BuMOr 3aKOHOAABCTBa IIPO YEProBiCTh CIMCAHHSA TPOLIOBUX KOIUTIB, KOWITiB Ha KapTkoBomy paxyHKy He
BUCTAYMJIO JJIsl BAKOHAHHS TaKOTO PerymnspHoro miarexy, abo

4.14.8.1.2. HeBUKOHAHHSI 1HIIUX IUIATIHKHUX IOPYUYCHb, IO HaaiduLm Bix KitieHTa Ha 1aTy criucanHs PerynsipHoro miarexy
3riiHo 3 yMoBaMu JloroBopy, y pe3yibrari BUKOHaHHS bankom BinnosigHoro PerynsipHoro ruiatexy, Ta/abo BUKOHAaHHS
bankom BMMOr 3aKOHOAABCTBa IIPO YEProBiCTh CIMCAHHS TPOLIOBUX KOIWITIB, KOIWITIB Ha KapTkoBOoMy paxyHKy He
BUCTAYMJIO JJISl BAKOHAHHS TAKHX IJIATIHKHUAX JOPYYCHb.

4.14.9. Y pa3i BHECEHHS 3MiH 11010 NOPSAKY CIIMCaHHSA (CyM Ta/ab0 pPEeKBI3UTIB AJIs epepaxyBaHHs PerynspHux raTexin
TOIIO), sIKe 3ilCHIOEThCsT bankoM Ha mifcTaBi [loroBopy, KitieHT 30008’ 13aHMiA iHIIIFOBATH YKIAACHHS 3asiBH-aHKETH TIPO
Hanauus bankiBepkux nociyr AT «OTIT BAHK» (3mina ymMoB kopucTyBaHHs BaHKiBCBKHMU TTOCTYTaMH).

4.14.10. bank He Hece BIAMOBIJAILHICTD 32 BUKOHAHHS CIMCAHHS 3TiTHO 3 yMoBamH JloroBopy, sKmo (GpakTH4HO NaHi,
HaBeZeHI y 3asBi-aHKeTi 3MiHWIKCH, ane KiieHT He moBioMuB baHk mpo 1ie y mopsaky, nependadeHomy y 1. 4.14.9.
IIpaBui.

4.14.11. KiienT Mae npaBo B Oynb-sIKHiA 4ac BiIMOBHTHCA BiJi baHKkiBCchKoi mocimyru «PerymsipHi miarexi», HaJlaBIiu JI0
Banky 3asBy-aHkeTy npo BiIMOBY BiJ oTpuMaHHA BaHKIBCHKUX MOCIYT Y CTPOKHU Ta y MOPAAKY, epeadadeHi po3aiaom V
Horosopy.

4.14.12. 3a namanHs bankiBchkoi mocnmyru «PerynsipHi miarexi» nependadenoi dorosopom, Kiient crnmauye Banky
KOMiciliHy BUHaropoay 3rigHo 3 Tapudamu banky y crnoci0, BusHaueHn# 3asiBOI0O-aHKETOIO: LUIIXOM criucaHHs bankom
KoMmiciiiHoi BuHaropoau 3 KaptkoBoro paxyHky Kiienra.

4.14.12.1. V paszi BincytHocTi Ha KapTkoBomy paxyHky KiieHTa rpoimoBux KOMITIB Y TOCTaTHIN KiJIBKOCTI JJIsl CIIFICAHHSI
bankom koMmiciifHOT BUHAropo v 3a Hajany baHKiBChbKy MOCIYTyY 3riiHO 3 UM po3ainoM [Ipasui abo Hecruatn Kiientom
3a3Ha4eHO0] baHKIBCHKOI OCITYTH NPOTATOM OiJIbIe HixK 2 KaJIeHIapHi Micsli nociib, baHk Mae mpaBo B 0JHOCTOPOHHBOMY
NnopsAAKy po3ipBaT J{oroBip B 4acTuHI HajaHHA BaHKIBChKOT mociayru «PerysspHi IiaTexi» Ta Ma€ MpaBoO IHIIIIOBATH
norarieHHs KirieHToM 3a3HaueHoi 3a00proBaHOCTI Ta 3aBJaHuX 30UTKIB BaHKY y Cy/I0BOMY MOPSIKY.
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4.14.13. Illmaxom yxiamaeHHs 3asBU-aHKETH TPO HamaHHSA bankiBchkoi mocmyru «Perymapri Ilmarexi» Kiment
MATBEPIKYE, IO MOPSIIOK CIIMCaHHs PerymsapHux miatexiB 3 KapTkoBOTo paxyHKY, SIK BiH OIIMCAHWN Y 3asBi-aHKETI, HOMY
IIJTKOM 3pO3YMUIHI Ta, IO BiH 0€33aCTEPEKHO MOTOKYETHCSA 3 HUM Ta He OyJie BUCYBaTH 10 BaHKY >KOXHHUX MPETEH3IH,
MO30BIB y 3B’A3Ky 3 HaJaHHIM Ta/a00 HeHanaHHsIM bankom BaHKiBChKOI mocimyru «PeryisipHi miatexi» y MOpsIKy,
nepeaoadeHoMy 3asBOI0-aHKETOI0 Ta JloroBopom.

4.15. 3AIMCHEHHSA BE3KOHTAKTHHUX ILIATEXKIB 3 BUKOPUCTAHHSIM CEPBICY GOOGLE PAY/
APPLE PAY

4.15.1. Cepsic Google Pay/ Apple Pay - cuctema mMoGinpHHX TIaTexiB po3pobiiena Kommaniero Google/ Apple, sika
JTO3BOJISIE 3IMICHIOBATH IJIATDKHI TPAaH3AKIIil 3a AOMOMOTO0I0 MOOUTBHUX TPUCTPOIB, TAKUMHE MPUCTPOSIMH MOXKYTh OyTH
cMmapTdoHy, IUIaHIIeTH, ToauHarkn Ha tuatdopmi Android/ i0S. Onnara BinOyBaeThcs Yepe3 BIAMOBIIHUIT TOJATOK 3
BukopuctanusaM TexHonorii NFC. Cepsic Google Pay/ Apple Pay miaTpuMyeThcs Ha IpUCTPOSX 3 ONEPALiTHOI0 CUCTEMOIO
Android Bepcii 4.4 i Bumie/ i0S, 6e3 root-gocTyiy.

4.15.2. Jlns 3mificHenHs omnepartiiii 3a momomoror Cepsicy Google Pay/ Apple Pay Ha MoOinpHHI mpHUCTpiii HEOOXiTHO
BcTaHOBUTH MoOinsHuid goxatok Google Pay/ Apple Pay Ta 3apeectpyBatu B HhOMY KapTky, HamaBIIM PEKBi3WTH, SKi
BUMarae BBectu MobinsHuit nogatok Google Pay/ Apple Pay.

4.15.3. bauk 37iiicHIOE TIepeBipKy BBEJEHIX PEKBi3UTIB B MobinpHuit nogatok Google Pay/ Apple Pay, a Takoxx npoBoauTh
aBTeHTUdiKamiro Hepxatens KapTku oganum 3 1BoX crocoOiB:

- 3 BUKOPUCTaHHSIM OJTHOPa30BOTrO NapoJis, HampasieHoro [Jepxaremo Kaptku B SMS -moBinomienHi;

- nuxoM mpoxopkeHHs Jlepikarenem KapTtku mpouenypu mepeBipku uepe3 [loBimkoBuil meHTp baHKy y mOpsKy,
BCTaHOBJIEHOMY baHKOM.

4.15.4. Tlicas peectpanii Kaptku B Mob6insHOMY nonatky Google Pay/ Apple Pay B 3axumienomy cxoBuini MoOigbHOTO
npucTpoto hopMyeThes 1 30epiraerscst TokeH.

4.15.5. KiienT mMoxe 3apeectpyBaTti nekinpka Kaprok B MoOineHOMY nogatky Google Pay/ Apple Pay.

4.15.6. 3 Bukopucranusim Cepsicy Google Pay/ Apple Pay [lepxkatens KapTku 3a 10omoMororo BianoBigqHoro MoOinbHOMY
nonatky MoOiTsHOTO MpUCTpOI0 MOKe 3filicHioBaTH miatexi depe3 POS-tepminan, sikuit mintpumye NFC-omeparii,
3milicHIoBaTH 1aTexxi B MoOimpHEX nomatkax Google Pay/ Apple Pay ma MoGinpHOMY mpucTpoi i Ha caifTax, siKi
miaTpuUMYIOTh po3paxyHku yepe3 Cepsic Google Pay/ Apple Pay.

4.15.7. Bunanenns niakmouenoi Kaprku 3 Cepsicy Google Pay 3ailicHIOeThCS IUTSIXOM BuaasieHHs! TokeHy B MobigbHOMY
nmonatky Google Pay/ Apple Pay, abo nursxom 3BepHeHHs 10 [loBinkoBoro neHTpy banky, (axmo MoOiapHHNA TPUCTPIN
OyJ10 BUKPaJICHO/BTPAUCHO).

4.15.8. Jlepxatesnb 30008’ a3aHuii BuaanuTu TokeH 3 MobinsHoro nonatky Google Pay/ Apple Pay y HacTynmHuX BUMaakax:
- y BUMajKy 3nmaMmy MobinsHOTO TiprcTpoto Jepikarers abo migo3py Ipo 371aM;

- OJIep’KaHHS TPETIMHU 0CO0aMH HECAHKI[IOHOBAHOTO JOCTYITY 0 MOOLIEHOTO MPUCTPOIO, a00 BUHUKHEHHS ITiJ03pH PO 1€
4y iHIIe TOPYIIEHHS Oe3MeKn Ta AoCcTyIy 1o MoOiIEHOTO MPUCTPOIO TOIIO;

- Tepe]] 3HUILEHHAM, Tiepes nepeaadero MoOibHOTO MPUCTPOIO B KOPUCTYBAHHS a00 y BJIACHICTH TPETii 0c001 Ta iHIIMM
BUOYTTSAM MOOIIIEHOTO IPUCTPOIO 3 BOOAIHHS [lepxkarens, ske BiiOyBaeThCS 3a HOTO BOJIEBUSBICHHSIM.

4.15.9. KnieHT Hece BiAMOBINANBHICTH 3a:

- KOH(QIIeHNIIHICT, OAHOpa30BUX mapodniB, maponiB, [1IH-koxie, iHmmx 3acobiB goctymy Kiienta mo MoGineHOTO
npuctporo, MobinsHoro nogatky Google Pay/ Apple Pay, Kaptku, Tokeny;

- HasIBHICTh 0OMEXEHb AOCTYITy 10 MOOUTEHOTO IPUCTPOIO (MAPOIiB, O10METPUIHHX iIeHTH(]PIKATOPIB, YACOBUX iHTEPBATIB
OJIOKYBaHHS TOIO), 33 HAsBHICTh Ta CBO€YACHE OHOBJICHHS aHTHBIPYCHHX IIPOTpPaM, BCTAaHOBJIEHUX Ha MoOiIbHOMY
MIPUCTPOT;

- HEJOMYIICHHS BUKOPHCTAaHHS TpeTiMH ocobamu MOOITFHOTO MPHUCTPOIO 31 BCTAHOBIEHHUM Ha HHOMY MOOUTEHUM
monatkoMm Google Pay/ Apple Pay;

- 3a omepalrlii, 3aiiicHeHi 3a qonomoror Cepsicy Google Pay Ha Moo6insHOMY nipuctpoi Kitienra;

- CBO€UYacHe MoBigoMieHHs baHky npo HeoOXimHicTh O10KyBaHHS ToKeHy;

- BupaieHHs Tokeny 3 MobGineHoro nomatky Google Pay mepen BupanenHsm MobOineHoro noxatky Google Pay 3
MOo061IBPHOTO TIPUCTPOIO;

- BUJasieHHA TOKeHy Tepell 3HUILEHHAM, iepes nepeaayero MoOiIbHOro MpUCTPOIo B KOPUCTYBaHHS a00 y BIACHICTh TPETiH
0co0i Ta iHmuM BUOYTTsIM MoOiEHOTO IpUCTpolo 3 BonoAinHs KitienTa, sike BinOyBaeThes 3a 1OT0 BOJECBUSBICHHSIM;
-BUKOHAHHS 1HCTPYKIIi#i Ta paBui podotu 3 MobinsauM fogatkom Google Pay/ Apple Pay.

4.15.10. bauk BiamoBizae 3a 30epeKEHHS TPOLIOBHX KOINTIB Ha KapTKoBOMYy paxyHKY Ta BHKOHAHHs Omepamiid 3a
KaptkoBum paxyHkom 3a ymoBu gorpumannsa Kimientom [lorosopy.

4.15.11. bank He Hece BiAMOBIIANBHOCTI 3a:

- pobory Cepsicy Google Pay/ Apple Pay Ta MoOiIbHOT'O IPUCTPOIO;

- HEMOXKJIMBICTB 371CHEHHS onepaii 3a gonomororo Cepsicy Google Pay/ Apple Pay Ha cropoHi ToproBoi Touku;

- KoHiaeHUiHICT 1H(OpMaii, mo 30epiraerbess Ha MobinbHOMY npucTpoi, B MoGinsHoMy nonatky Google Pay/ Apple
Pay;

- [linTpumMky onepauiiinoi cucremMu MoOITEHOTO IPUCTPOIO;

- [lii npoBaiinepa abo Oyab-1k0i TpeThoi 0c00H, IO 3A1MCHIOIOTHCS B paMKax o0ciryroByBanHs: MobinsHoro gonatky Google
Pay/ Apple Pay, Cepsicy Google Pay/ Apple Pay;
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- OyIb-sKi OOCTaBHHH, SIKI MOXYTh IIEPEpPBATH, MEPEIIKOAUTH ab0 iHAKIIe BIUIMHYTH Ha (QyHKIioHyBaHHS MOOITEHOTO
nonatky Google Pay/ Apple Pay Cepsicy Google Pay/ Apple Pay (HemocTymnHICTh Mepexi oriepatopa MOOIIBHOTO 3B’ SI3KY,
00MEeKeHHS 30HH IOKPHUTTSI Mepexki MOOITIBHOTO 3B SI3KY, MepeboiB moaadi abo nmepepuBaHHs 0€3ApOTOBOTO 3’ €THAHHS).
4.15.12. bank He rapanTye KOH(iOeHUIAHICTE 1 0€3MeKy eJIeKTPOHHOI Nepeaadi JaHuX Yepe3 CTOPOHHI MiIKJIIOYCHHS, SKi
He repeOyBaroTh miJ KoHTposeMm banky. KongineHmiiHicTs Ta 6e3meka nepenadi JaHux 3a0e3MmedyroThCs BiAMOBITHO 10
pernamentiB Kommnanii Google/ Apple.

4.15.13. lllnsxom mignucanus 3aseu-ankeTH, KitieHT Hagae 3rony Ha 00poOky bankom Ta kommaniero Mastercard/Visa iioro
MEPCOHANFHUX JaHUX y 3B’ A3Ky 3 poboToro Cepicy Google Pay/ Apple Pay, a Takox Ha mepenady (MOmupeHHs), y T.4.
TPaHCKOPJIOHHY, HOTO MEPCOHAIBHUX JAaHHX, II0 epeadadyeHo ctanaapramu Kommanii Mastercard/Visa.

5. TOIATKOBI KAPTKH

5.1. 3a mucemoBorO 3asBoto Kiienta bank moxke Bunatu Kaptky JloBipeniii ocobi Kiienta. JJonarkosa [TnaTixxna kapTka
Hamaetscst Kiienty um JloBipeniit oco6i Kiienra B mopsaxy, nepenbauenomy m.2 Ilpasmn. Kiient ta JloBipena ocoba
KitienTa HecyTs comimapHy BiamoBimansHICTh niepen bankom 3a omepartii 3 JomaTkoBoto [lmaTiHOIO KapTKOIO TPOTITOM
ycboro ctpoky Aii JoroBopy 3 KmientoMm. bank mae mpaBo mpea’ssBUTH BUMOTH 10 Oyab-KOro 3 HUX. baHK 3a BIacHOIO
IHIIIaTHBOIO Mae TpaBo nepeBunyctutu onatkosy Ilmatixay KapTky 31 3miHORO ii Ty (30imbIIeHAS 00 3MEHIICHHS
tunty JlomatkoBoi Ilmatikaoi Kaptkn). Y Bumanky Hesromam Kimienra i3 3minoro Ty Jomarkooi [lmarixaoi Kaprkw,
Krient mae npaso 3akputu JogatkoBy Ilnatixkny Kaprky.

6. KOPIIOPATUBHA KAPTKA

6.1. IOPSIIOK HAJTAHHSI BAHKIBCBKOI IIOCJIYTH

6.1.1. Hagannast baHKiBChKOi MOCTYTH 3IIHCHIOETHCS Ha MiACTaBl 3asiBH-aHKETH Mpo HamaHHSA baHkiBcekmx mocmyr AT
«OTII BAHK»/ 3asBu-anketn mpo Hamanas baskiBcbkux mociyr AT «OTII BAHK» (3miHa ymMOB KOpHCTYBaHHs
bankiBchKkor0 mociyroro) (o tekcry IIpaBun pazom — 3asBa-ankera). baHkiBchbka mociyra mnoJyisrae y Biakpurti Kimienty
Kaprpaxynky. lo orpumanns bankoM moBizomieHHs npo BiakputTs KapTpaxyHKy 3 BiAMITKOIO PO B3SITTS paxyHKy Ha
00JTiK MOIATKOBUM OpraHoM Bci KapTku 3auimaroThes 3a0JI0KOBaHUMH, a o KapTpaxyHKy 31HCHIOIOTECS oTepallii JIuiie
13 3apaxyBaHHS KOIITIB.

6.1.2. bank 3miiicHtoe emiciro Koproparuaux Kaprok s 3aiicHenHs onepartiii 3a Kaprpaxynkom, Hagae ix ta [1IH-xon
Io Hux [lepxarento B KOPUCTYBaHHs Ta 3AiHCHIOE iX o0ciyroByBanHs. KapTKy Mae mpaBo BUKOPHCTOBYBaTH [lepkareis.
Bukopucranns KapTku 3a JOBIpeHICTIO HE TOMYCKAETHCA.

6.1.3. Bunyck, kopuctyBaHHs KapTkoio Ta 3milicHeHHs omepauii 3a KapTpaxyHKOM perymroeThcsi 3aKOHOJABCTBOM,
Horosopowm, [IpaBunamu Ta Tapudamu banky/Tapudaum [lakeTom, a TaK0K HOPMATUBHUMH JIOKYMEHTaMH Ta TPaBUIIAMH
BIJAITOBIAHOI INIATIXXKHOT CUCTEMH.

6.1.4. KimieHT Mae mpaBo caMOCTiHHO BHU3HauYaTH KiinbKicTh KiieHTiB, sikuM HagaBatumyThess KopnopatusHi KapTtku ms
snificnenHs [lnarikanx omepauiit. Ilepenik Kmientie Knient 3a3Hauae muceMoBo y 3asiBi-aHkeri (3asBa Ha Buaady
Kopnoparusroi Kaprtkn).

6.1.5. bank Bigkpuae Kiienty KopnopartuBamii KapTkoBHii paxyHOK y BaJIOTI paxyHKy Ta Hagae KapTku ocoOmcro
Hepxatensim, a TakoX 3AIHCHIOE PO3paxyHKoBe oOciayroByBaHHs [lnaTixHMX omepalili, BUKOHAaHUX 3 BUKOPHUCTAHHSIM
Kaptku.

6.1.6. Jlepxatens orpumye ocobucto KapTky y nopsiaky, BusHauenoMmy JloroBopom ta [IpaBunamu, Ta BUKOPUCTOBYE ii 15t
3IifICHEHHsI PO3PaxyHKIB SIK Ha TEPUTOPii YKpaiHH, TaK i 3a I MexaMu.

6.1.7. bank 3xilicaroe o6ciyroByBaHHs KapTkoBoro paxyHKy 3a J[eGeToBOIO cXeMO¥O.

6.1.8. Kopmoparusuuit KapTkoBuii paxyHOK BHKOPHUCTOBYETbCS BIUIMOBITHO JIO PEXUMY TOTOYHOTO PaxXyHKY 3
ypaxyBaHHSM HACTYITHHX YMOB Ta 0OMEXeHb, YCTAHOBICHHX 3aKOHOJIABCTBOM Ta JIoroBopoM:

- KOWTH 3 KopropaTuBHOro KapTkoBoro paxyHKy ¢i3W4HOI OCOOH-MIINPHEMI)T He MOKYTh OYyTH BHKOPHCTaHI IS
BUIUIATH/O/I€p>KaHHA 3apOOITHO]I IUIATH, IHIINX BUILJIAT COLIaTbHOTO XapaKTepy, pO3PaxyHKiB 3a 30BHILIHBOTOPTOBEIbHUMHU
JIOTOBOpaMu (KOHTpaKTaMH), 3[1HCHEHHS 1HO3eMHMX 1HBECTHUIIIH B YKpaiHy Ta IHBECTHIIINA PE3UACHTIB 3a 11 MEXKi;

- KOLITHU 3 KopropaTtuBHOro KapTkoBoro paxyHKy B HalliOHaJbHIl BalIOTI MOKHA 3/11HCHIOBATH BCl BUIHM PO3PaxXyHKOBO-
KacOBUX OTepalliil, KpiM oreparliid, IOB'sI3aHUX 13 BIacCHUMHU roTpedamu Kitienra;

- KOIIITH 3 KOPIOPaTHBHOTO KapTKOBOTO paxyHKY B iHO3EMHIll BAJIOTI IOPUAMYHOT 0cOOM Ta Pi3MUHOT OCOOH-TIITPHEMIIS
MOXYTh OyTH BUKOPUCTaHI BUKJIIOUHO JIJIS:

® oJep)KaHHS FOTIBKU 32 MEeXaMu Y KpaiHM AJIS OTUIaTH BUTPAT Ha BiJIPAKEHHS;

® 3ilfiCHEHHS pO3paxyHKIB y 0e3roTiBKOBil (hopMi 3a MexkaMu YKpaiHH, sKi TIOB’sI3aHi 3 BUTPATaMHU Ha BIPS/DKEHHS Ta
BUTpaTaMH TIPEJICTABHHUIILKOTO XapaKTepy, a TAaKOX Ha OIUIATY EKCIUTyaTal[lfHUX BUTpAT, MOB’SA3aHUX 3 YTPUMAHHSM Ta
nepeOyBaHHSAM MOBITPSHUX, MOPCHKUX, aBTOTPAHCIIOPTHHX 3ac0o0iB 3a MexxaMH YKpaiHu, BianosigHo go ymoB Koxekcy
TOPTOBENBFHOI0 MOpeIUIaBcTBa Ykpainu, [loBiTpsiHOrO Konekcy Ykpainu, KonBeHuii npo Mi>kHapoJHY HUBUIBHY aBiallilo,
MixkHapOoIHOT KOHBEHIIIT PO JOPOXKHINA PyX.

Komrru 3 Koprioparneroro KaprkoBoro PaxyHKy, BUKOpHCTaHI TIPaIliBHUKOM, SIKUM 3HAXOMUTHCSA Y BLAPSJIKCHHI, TOHA]T
HOPM BWTpaT Ha BiAPADKEHHs, NiAJATalOTh BIIIIKOAYBAaHHIO LMM MpaliBHUKOM BiacHMKY paxyHKy 3rifHO 13
3aKOHOJJABCTBOM.

KoHTpob 3a pyxoM i HiTbOBMM BUKOPUCTAHHSM KOIITIB 32 KapTKoBUM paxyHKOM 3JilicHIOeThcs BrnacHukoMm PaxyHky.
Brnacuuk PaxyHKy Hece BinoBiaibHICTh 3a BUKopuctaHHs KopnoparusHoro KapTkoBoro paxyHky mijg 4ac 3aiHCHEHHS
TUIATKHUX Olepariil.
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6.1.9. Ilpu npwmiiasarTi pimeHds Kiientom mpo 3BiapHEeHHs [epxkarens 3 po6otu (po3ipBaTH TPYIOBI IPaBOBIAHOCHHH),
Kirient B cTpok 1o 3-x bankiBChKHX NTHIB, 3000B’ s13aHUH TToiH(GOpMyBaTH 1po Iie bank 1 moBepryTH KapTky Jlepxkarens go
Banky, B ToMy uncini ykiacTu 3asBy-aHKETY PO BiAMOBY BiJl oTpuMaHHs baHkiBcbkoi mociyru (po anyiroBanHs KapTku
Hepxarens emitoBanux 10 Koprnopartusnoi Kaprku Kiienra). B pasi nenosepuenns Kaptku npu 3BiibHeHHi [epxkarens B
3a3HadeHuil cTpok, KiieHT 3000B’sA3y€Thcs KOMIIEHCYBAaTH baHKy BCi BUTpaTH BiJl BUKOPHUCTaHHS HemoBepHyTol KapTku
npoTsiroM 3-x BaHKIBCHKMX JHIB TiCJIs BUCTaBJIcHHS baHkoM paxyHkiB mo IlmartikHuX omepartisx, 37iHCHEHHX 3a
JOMTOMOTOI0 BYaCHO HeMoOBepHYTOi KapTku.

6.1.10. IlommoBHenns Kaptpaxynky Moxe 3aidcHioBaTHCs KilieHTOM 32 paxyHOK TOTiBKOBHX KOIITIB, III0 BHOCSTHCS 0 KacH
baHKky B ycTaHOBIEHOMY MOPAAKY ab0 NUIIXOM OE3rOTIBKOBOTO TepeKa3y 3 BJIACHOTO IMOTOYHOTO paxyHka KitieHTta,
BIIKPUTOTO B OyIb-IKOMY OaHKY 32 PEKBI3UTaMHU, IO 3a3HAYCHO y 3asBi-aHKETI.

I3 BpaxyBamusm pexunmy KapTtpaxynky, mnomoBHeHHs KapTpaxyHKy MoOXe 3IiHCHIOBATHCS TpETIMH oOco0amMu y
BIZIMIOBIAHOCTI 3 BUMOTaMH 3aKOHOJaBCTBA.

6.2. Ctpox nanannsa bankiBebkoi nmocayru «Kopnoparusna Kaprka». bank Hanae BankiBcbKy mociyry, BU3HaueHY
M posninom IlpaBui, 3 MoMmeHTy yknaneHHs MK bankom, Kimientom Ta [lepkatenem 3asBH-aHKETH MPO HaJaHHS
bankiBcpkux nocayr AT «OTII BAHK». bank npununsie HagaBatu bankiBchKy mocmyry JlepikaTento 10 yKIaaeHHS Mix
Kimientom Ta bankom 3asBU-aHKeTH TPO BIAMOBY Bifl OTpHMaHHS baHKIBCBKOi mocimyru (mpo aHymoBaHHS KapTium
Hepxarens emitoBanux a0 Koproparusnoi Kaptku Kiienra). bank npununsie HanaBatu bankiBcbky nocnyry Kimienty no
ykiIaneHHs Mk Kiieatom Ta bankom 3asBu-aHKeTH PO BiAMOBY Bifl OTprMaHHsI baHKIBCHKOI MOCITYTH (PO aHyTIOBaHHS
Kopmoparusnoi Kaptku Knienra ta 3akpurtsa KaprpaxyHky), ane B Oyap-IKoMy BUIIAAKy 10 BUKOHaHHA CTOPOHAMH B3ATHX
Ha cebe 30008 s13aHb 3a JIoroBOpoM B MOBHOMY 00Csi31 a00 10 MOMEHTY po3ipBaHHs [loroBopy y BUNaIkax, neperoadyeHnx
JloroBopoM Ta/ab0 3aKOHOTaBCTBOM.

7. IOPSAJIOK YCTAHOBJIEHHSI KYPCY ITPOJAXKY, OBMIHY ABO KOHBEPTAIIII THO3EMHOI
BAJIIOTH

7.1. OcobauBoCTi 3nilicHeHHS onepaliii B BATIOTI, 110 BinpisHsieThes Bix BamoTn KapTkoBoro paxynky. baHk 3Beprae
yBary Ta HaroJIoIIy€, 10 TEXHIYHI 0COOTUBOCTI 3/1IHCHEHHS TaKUX OIEPaIlii poOJIsITh HEMOKIIMBUM 3a31aJIeTi/[b BU3HAUUTH
CyMy KOIITiB, 1o Oyne crucana 3 KaptkoBoro paxynky KimieHTa BHACHTIIOK BUKOHAHHS Ofepallii. Y BUMAAKY 3MIHCHEHHS
omepatii 3 BukopructanssM [Inatixxuoi KapTku y BamoTi, 1o Bixpi3HseTscs Big BamoTu KapTroBoro paxyHky, bank criucye
3 KaptkoBoro paxynky KiieHTa cyMy KOIITIB, SIka BU3HAYAETHCS HACTYITHUM YHHOM:

- cyma 3fificHeHoi 3 BuUKopucTanHaM IlmatixHoi Kaptku omeparii, ssky bank orpumye Bim IlmatixHOi cuctemu depes
MPOLIECUHTOBUH LIEHTP;

- 3riAHO OTpHMaHOro Bix [ImaTiKHOI CHCTEMHU KIIPUHTOBOIO TOBIIOMIICHHS, BaHK 3MiliCHIOE CIHMCaHHS KOUITIB 3
KaptkoBoro paxynky Kiienra B Bamoti KapTkoBoro paxyHKy 3 BUKOpUCTaHHAIM Kypcy baHKy 11 31iiiICHEHHS ITepepaxyHKy
cyMmu onepauii y Bainroty KapTkoBoro paxyHKy CTaHOM Ha Jaty (pakTH4HOTrOo cricaHHs KowTiB 3 KapTkoBoro paxyHky.
7.2. Ilpm 3xilicHeHH] pO3paxyHKY 3a gormoMororo KapTku mporiec 37ificHeHHS orepallii HOAUISEThCS Ha Ba eTanu. B neHp
3MIACHEHHSI PO3paxyHKy cyMma omepailii Onokyerbcs Ha KapTkoBomy paxyHky kiieHTa. Ilicis orpumanus bankom
PO3paxyHKOBUX AOKYMEHTIB (Bin 2-X 10 45-TH KalleHAapHUX JHIB), IO € MiATBEPIKEHHSIM 3AiHCHEHOI oreparlii cyma
KOIITIB cniricyeThes 3 KapTroBoro paxynky Kiienra. [lpu womy, y pasi 3aiiicCHEHHSI pO3paxyHKY B BAITIOTI, 110 BiZIMiHHA Bij
BamoTn KapTkoBoro paxyHky, abo y pasi mpoBeicHHs ollepallii 3a y4acTio TOproBis, 110 3apeecTpOBAaHHUN 32 MEXaMU
VYkpaiHu, cyma KOIITIB, 1110 3a0JIOKOBaHa Ta CyMa KOILTIB, 110 CIIUCaHa MOXE BiJPi3HATHCE.

7.3. Indopmanis mpo kypc banka myis 3miCHEHHS MepepaxyHKy CyMH onepauii y BamoTy KapTkoBoro paxyHKy Ta 100
po3paxyHkiB KapTkoro 3a kop/10HOM po3mintyethest Ha OditifiHomy caiiti banky 3a HacTynmHuM nmocuiianHsaM: «IIpuBaTHuM
Knientam» / «OwnnaitH  oOcinyroByBaHHs» / «KopucTyBaHHS KapTKOI 3a KOPAOHOM Ta KOHBEpTaLis»
(https://www.otpbank.com.ua/privateclients/online-service/travelabroad/).

7.4. B SMS-noBigomieHnHi, mo orpumye KiieHT B jJieHb 3MiHCHEHHS omepalii 3 BUKopucTtaHHsM [InarixkHoi KapTtku y
BANIOTI, MO BIAPI3HAETBCS BiJ BamoTH KapTKOBOro paxyHKy 3a3HAYa€eThCs CyMa KOIITIB y BAJIIOTI 3JAiHCHEHOT 3
BukopuctanusM Ilnari>kHoi KapTku oneparii, sika 3a0noxoBana bankom Ha KapTkoBOoMy paXxyHKY B MOMEHT 341HCHEHHS
orepauii Ta cymMa Opi€HTOBHOI'O 3aJMIIKy Ha KapTKOBOMY paxyHKy B MOMEHT 3A1MCHEHHS OIepallii, sSIka HE € OCTaTOYHOIO
Ta MOKe OyTH 3MiHEHA CTAaHOM Ha JaTy CIMCaHHs KOMTIiB 3 KapTKOBOIo paxyHKy.

7.5. 3 meroro cratu kowmicii banky 3a Po3paxyHkoBo-kacoBe oOciyroByBaHHsS KapTKOBOro paxyHKy, BiIAKpUTOrO B
iHo3eMHil BamroTi, KitieHT nopydae banky crimcyBaTtu 3 KapTkoBOro paxyHKy KOIITH y BiJIIOBIAHIN 1HO3EMHIN BaJIIOTI IS
TIOJIAITBIIIOTO TPOJIAXy CITUCAHUX KOIITIB HA BAIOTHOMY pUHKY YKpainu (3a odiniiauM kypcom HBY Ha nmaty nponaxy)
Ta 3apaxOBYBAaTH OTPUMaHY IIC/I MPOAAXKY 1HO3EMHOI BAJIIOTH CYMYy KOMICIi B HaIllOHAJIbHINA BaJIIOTI HA PaXYHKU JIOXOJIIB
Bbanky. Po3mip kowmicii banky Bu3HawaeThcs gk cyma nepenbdauenoi Tapudamu banky kowmicii y Bamoti Kaprtkosoro
paxyHKy ITOMHOKeHa Ha odimiiiauii kypc HBY Ha nary nmpomaxy.

7.6. Y Bunajgkax peaunizaiii bankom JIoroBipHOTO CIIHCaHHS Ta Y BUIAJKY, SIKIIIO TPOIIOBI KOIITH Ha KapTKOBOMY paxyHKY
BUPaXXCHI y BAJIIOTI iHIIIN, HIXK BaJIOTa IPOLIOBOrO 3000B’S3aHHA 3a JIOTOBOPOM, 3000B’sI3aHHS 3a SIKMM HE BUKOHAHE,
nepepaxyBaHHsS OTPUMAaHHMX TPOLIOBHX KOIITIB y BalIOTy TPOILOBOr0O 3000B’s3aHHs KitieHTa 3OiHCHIOETBCA HpPOAAX
1HO3eMHOI BAIIIOTH KJIi€HTa 10 odiniiHoMy Kypcy HBY 3rigHo 3 Bumoramu 3akoHojaBcTBa 3a icHyrounmu Tapudamu ta
yTpUMaTH T'PUBHEBUH €KBiBaJICHT BKa3aHOI KOMICIi 38 paXyHOK KOLITIB, OIEPKaHMX BiJ NpOJaxXy BaJtOTH. [ minei nporo
NYHKTY TepepaxyBaHHA TPUBHI y Oyap-sKy iHO3€MHY BaJIIOTy Ta Oyabp-sKOi iHO3EMHOi BallOTH Yy TPHUBHIO Oyne
3nikicHIOBaTUC 1O oddiniiiHomy kypcy HBY 1o BignmoBimHOi iHO3eMHOI BalllOTH, Ha JCHb TAKOr0 IepepaxyBaHHS;
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nepepaxyBaHHs OJHIET IHO3eMHOI BAIOTH y 1HIITY IHO3EMHY BaJIfOTY OyIe 3MIMCHIOBATHCS Yepe3 TPUBHIO 32 KPOC-KYPCOM,
BH3HAYCHHUM Ha ITiJIcTaBi odimiiaoro Kypcy HBY.

3acrepxenns: He3paxaun Ha ymoBH, BuzHaueHi 1. 7.6. [IpaBun, npu JoroBipuomy crimcanHi baHKOM TpOIIOBHX KOIITIB
y BJIIOTI 1HILIH, HiX BamoTta boprosux 30608 a3anp, KimieHT nuMm gopydae Ta Hafgae baHKy Bci HEOOXiHI TOBHOBa)KEHHS
JUIST 1BOTO, a came, aje He OOMEeXKYIOUYHCh: Bim iMeHI Ta 3a paxyHok Kirienta 3miiicHIoBaTH O€3TOTIBKOBY
KYiBITIO/TIPOIaK/00MiH BaJlIOTH 32 KypCcOM, II0 BU3HAYAETHCA CaMOCTiHHO baHKOM, pH IbOMY TakUil Kypc HEe MOXe OyTH
OITBPIIMM/MEHIIMM HIX Kypc KYMIBII/IpoAaxy/oOMiHy, IO [JisiB B omepauiiHii kaci baHKy Ha A€Hb NPOBEACHHS
HorosipHoro cnimcanHs. 3a KoxHe Take JloroBipHE crimcaHHs baHKOM TPOIIOBHX KOINTIB Yy BaIIOTI iHIIIN, HIK BaioTa
BoproBux 3000B‘s3aHb, KiieHT 3000B‘s3aHmid cIutaTUTH baHKy KOMICiI0 3a po3paxyHKOBE OOCITYTOBYBaHHSA II0
JoroBipHoMy cniricaHHIO y po3Mipi, mo Bu3HadyeHni Tapudamu banky Ta po3paxoByeThCs BiJf CyMHU IPOIIOBHUX KOIITIB, IO
cnucadi bankom.

7.7. HdorosipHe crnmcanHs KomrTiB 3 KaprkoBoro paxynky Kiienta B po3mipi miar (KOMICIHHHMX BHWHAropojm) MOXKe
3nificHioBatucs bankoM 3a paxyHok HecankumionoBanoro oseprapadty mo KaprkoBomy paxyHky. KiieHT 3000B’s3annit
3MIIMCHIOBATH TOTanieHHs 3a00proBanocTi mo HecankiionoBaHoMmy oBepapadTy B HOPSKY, nepeadaueHomy JloroBopom.

8. KPEJIUTYBAHHSA

8.1. YMOBUM KPEJUTYBAHHS TA TOPSJOK OTPUMAHHSI, OGCJIYTOBYBAHHSI TA TIOBEPHEHHSI
KPEJMTY/KPEJUTHOI JIHII

8.1.1. YMOBMU KPEJMTYBAHHA:

8.1.1.1. Tun Kpemnty: KpenutHa ninis; Mera orpumanns Kpeaury: Kpenutr HamaeThcs B HalliOHANBHIN BaiOTi Ha
CITOKUBYI IT1T1.

8.1.1.2. 3aranbHumii po3mip Hamanoro Kpemuty: Posmip KpeautHOro miMiTy BCTaHOBIIOETHCS 3TigHO PirneHHs
Kpenutnoro xomitetry banky (Big 1 000 mo 500 000 rpuBens). [Ipu npuitHATTI pimieHHS PO BcTaHOBICHHS KpenuTHOTo
mimMiTy baHK KepyeTbcs BHYTPIIIHIMA HOPMaTHBHUMH JOKyMeHTamu banky Ta 3akoHomaBcTBoM. lllmsaxom mianmucaHHsS
3asBu-anketu, KiieHT Hagae mpsMy Ta 0e3yMOBHY 3roJly HIOAO MPHHUHATTA Oyab-skoro posMmipy KpeauTtHoro mimiry,
BCTaHOBIIeHOTO bankoM Ta moBigmomieHoro KmienTy muisixoMm Hamicnanas SMS-mosimomienHss Ha DiHaHCOBUE HOMEp
MoOinpHOTO Tenedony Kiienra.

8.1.1.3. ITopsinok Ta ymoBu HaganHs Kpeaury:

be3roTiBKOBUM HUIIXOM, IIISXOM BIAKPHUTTS BiIHOBIIOBaILHOI KpenuTHoi niHii 10 KapTkoBoro paxynky Kaprku. YMoBu
HanauHus Kpeauty BuzHaueno y posziini 8 [pasun kopucryBanus Kaprkoro. Tapudamu banky moxke nepenbauatucs Komicist
3a 006cmyroByBaHHS KpenuTHOTO JiMiTy.

8.1.1.4. Ctpok, Ha sikuii HagaeTrbess Kpeaur:

Crpox aii Kpenutnoi ninii: 12 xamenmapaux Micsmis. [Ipu npomy crpok aii KpeanTHoi niHil npogoBkyeThes me Ha 12
KaJIeHIapHi MicsIT, y pasi, skmo 3a 30 kaneHIapHUX JHIB 10 JaTH 3aKiHYeHHs 1ii JJoroBopy »oaHa i3 CTOPiH He iHilitoBaIa
posipBanHs Jlorosopy.

bank mae npaBo He mponorxkutu Kiienty crpok aii KpeautHoi niHii Ha HacTynHu# 12-micsyHuii mepion 0e3 MOsICHEHHS
npuyuH BiiMoBHU. KitieHT Mae mpaBo ykiiacT moBTopHO JloroBip i BctaHOBHTH KpenuTHYy JTiHIfO, aje BKe Ha yMOBaX, 5K €
YMHHUMHM CTaHOM Ha JaTy MiJAMUCAHHS HOBOI 3BU-aHKETH.

8.1.1.5. HeoOxinHicTh yK/aJeHHs JOTOBOPIB LIOA0 CYNMPOBIIHUX MOCJIYI TPETIX 0ci0, MOB'SI3aHUX 3 OTPUMAHHSIM,
00cJIyroByBaHHSIM Ta noBepHeHHsIM Kpeaunty:

He nepenbaueno, ane Moke BHHUKHYTH HEOOXiTHICTb, i 4ac HEOOXiAHOCTI ykianeHHs JloroBopy 3abe3medeHHs Ta/abo
JloroBopy nopykwu, Ta/abo JloroBopy 3acTaBu MaiiHOBHX IIPaB BUMOTH.

8.1.1.6. Bunu 3a0e3neuenns Haganoro Kpenury (sxkmo Kpeaur HagaeTbes 32 yMOBM OTPUMAHHS 3a0e3Me4eHHs):
KpenutHa ninist Hamaetbes 0e3 3acraBu (abo 3a Pimennsm KpemautHoro xomitety banky moxe Oyt ykinaaeHo Jlorosip
3abe3neyenHs Ta/abo JoroBip nmopyku, Ta/abo [loroip 3acTaBi MaifHOBHX TpaB BUMOTH).

8.1.1.7. IIpouenTHa cTaBka 3a KpeautHoro qiHi€lo, ii TN, TOPSIAOK 00YMCJIEHHS Ta CIJIATH NPOLEHTIB:

Tun npoUeHTHOI cTaBKU - PiKCOBAHA MPOLEHTHA CTABKA.

Po3mip npoueHTHOI cTaBkH 3a KopucTyBaHHsA KpenurHum mimiToM Ta po3mip I[libroBoi mpoueHTHOT CTaBKH BIPOAOBK
[Tinprosoro mepiony Ta TpuBanicts [limbroBoro nepiomny, B 3aiexxHocti Bij Triy Kaprku, BusHauaethest bankom y Tapudax
banky.

[lig wac yknagenus [loroBopy, po3mip NpOLEHTHOI CTaBKH, fKa BCTaHOBIIOEThCS KitieHTy 3a kopuctyBanHa KpeautHoro
niHiero Ta poamip [inbroBoi MpOIEHTHOT CTaBKH 3a KOpucTyBaHHs KpenutHoro JiHiero Brpogosxk [linerosoro nepiony, i3
BpaxyBaHHsAM Tuly KapTku, Bu3Hadaethes y 3asBi-ankeri (KpeautHomy morosopi).

Bcranosnenuii po3mip @ikcoBaHOT IPOLEHTHOI CTaBKU 32 KOpUCTYyBaHHS KpeauTHOI JiHIl € He3MIHHUM MPOTATOM CTPOKY
nii KpenuTHOi JiHii Ta He MoXke OyTH 301TbIIIEHO baHKOM B OTHOCTOPOHHBOMY MOPSIKY.

8.1.1.7.1. Tlopsinox HapaxyBaHusi mpoueHTiB. [Iponentn 3a kopucryBaHHs KpemutHoto minieto (Kpemaurom)
HapaxoBYIOThCsA baHkoM Ha cyMmy 3a00pProBaHOCTI, ska OyJjia Ha rmoyaTky Po3paxyHKOBOIO IIUK/Iy Ta/a00 BUHHMKIIA TPOTSITOM
TAKOro WHKIY, 3 ypaxyBaHHAM YCiX HaIXO[KCHb B IIOTAIICHHS 3a3Haue€HOi 3a00proBaHOCTi MPOTSITOM JaHOTO
Po3paxyHKOBOTO LUKITY.

[IpornenTy 3a kopucTyBaHHs KpeanTHOIO JIiHIEIO pO3PaXOBYIOTHCS MIOMHS, 3 YpaXyBaHHIM (PAaKTHYHOI CYMH BUKOPHCTaHHX
KPEOUTHUX KOWITIB Ta (aKTUYHOTO 4Yacy KOPUCTYBAaHHS KPEAWTHHUMM KOLITAMH, BKJIIOYAIOUM JE€Hb BHUHHKHEHHS
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3aboproBaHocTi 3a KapTkoBUM paxyHKOM Ta BUKJIFOUAIOUH JI€Hb IIOBEPHEHHS KPEIUTHUX KOLITIB, BUXOASYH 13 PO3PaXyHKY
365 mHiB y poi (a6o 366 AHIB) B 3aJ€KHOCTI BiJl KUTBKOCTI JHIB Y POIIi.

[IponieHTH HapaxoBYIOTHCA LIOJHS 10 MOMEHTY MOBHOTO (haKTHYHOTO NOBepHeHHS KpeanuTy Ta criauyroThbesl MIOMICSIYHO
y JICHb CILJIATH MPOLCHTIB HA (PAKTUUHY CyMY HEMOTAlllEHUX KPEIUTHUX KOIITIB 1 32 (PaKTUUHHUH Yac KOPUCTYBaHHS TAKUMHU
KOILTaMH.

HapaxoBaHi mpoleHTH cucyroThes 3 KapTkoBoro paxyHKy B OCTaHHIN J€Hb KOYKHOTO 1HAWBiAyanbHOTO Po3paxyHKOBOTO
mukny. HapaxyBaHHs Ta kamiTasi3aiisi MPOLEHTIB 32 KOPUCTYBaHHs KpeauTHOO JiHi€I0 3iHCHIOEThCS B OCTaHHIN JEHb
KOXXHOTO 1HIWBITyaJdhHOTO PO3paxyHKOBOTO MHUKITY.

8.1.1.7.1.1. 3a xopuctyBanus Kpennrom, Hagaanm Kiienty npotsirom Po3paxyHkoBoro nukity, mo moramennii Kiiearom
JI0 AaT 3aKiHueHHA BigmosiaHoro [lmartixHoro mepiony, mo cuigye 3a Po3paxyHKOBHM LMKIIOM, B SKOMY OyJIO HaJaHO
Kimienty Kpenut, Kimienty BcranoBmroetrbes Ilimproswii mepiox kopuctyBanHs Kpeamrtom Ha yMoBaX, BHU3HAYEHHX
Horosopom Ta Tapuamu banky, B 3anmexxaocTi Bix Tumy Kaptku.

3acrepexxennst: [is m. 8.1.1.7.1.1. He posnoBcrokyeThest Ha KpenutHy miHifo 1o mpuBaTHOI ruiaTixHoi Kaptkum s
Kuienris, mo 3apeectposani sk @OII, ta opopmunu KpeautHy ninito mounHarouu 3 25.02.2013p.

8.1.1.8. OpienToBHA peajbHa piuHA MPOLEHTHA CTAaBKA Ta Opi€cHTOBHA 3arajbHa Bapricte Kpenuty: [Hpopmais
HamaeTscs Kimienty sk mepen ykiaaneHusMm JloroBopy, Tak i y mary ykinagenasa JJoroBopy (mimmucaHHs 3asBH-aHKETH), SKa
micTuthes y IlacnopTi cnoxkusdoro kpeauty y posaiti «4. IHGOPMAILILA 111010 OPIEHTOBHOI PEAJIbLHOI PIYHOI
[MPOLIEHTHOI CTABKM TA OPIEHTOBHOI 3AT'AJIbHOI BAPTOCTI KPEJUTY JUUISA CIHIOXXUBAYA», sxuit €
HEBiJ' €eMHOIO YacTHHOIO J[oroBopy (3asBH-aHKETH).

8.1.1.9. llopsinoxk noBepHenHst Kpeaurty Ta crnJiaTu NpoueHTIB 32 KopucTyBaHHS KpeauTom, BKJIIOYHO i3 KilbKicTIO
1aTexiB, iX po3MipoM Ta NepioANYHICTIO BHECEHHS

8.1.1.9.1. Ioramenns 3aboproBanocti Mo KpenuTy 37iiiCHIOETbCSA MUIIXOM MOMOBHEHHS KapTKOBOTO paxyHKY, O SKOTO
odopmiieno Kpenuthy mniniro. [Toramennst boproBux 30008’ s13aHb 31iHCHIOETHCS KITiEHTOM IIOMICSIISI IIUTTXOM T'OTiBKOBOTO
BHECKYy ab0 0e3roTiBKOBOTO mepepaxyBaHHsi Ha KapTkoBuii paxyHok. HapaxoBaHi mpoueHTH 3a KopucTyBaHHs Kpenutom
KalliTami3ylOTCS B OCTaHHIA NeHb [HamBimyampHOTO PO3paxyHKOBOTO NHWKITYy TpW 3MIHCHEHHI MPOIUEAypH 3aKPHTTS
omepartiitHoro aas. Kamitanizaris BigOyBaeThscs 3a paxyHOK KpennuTy Ta o61ikoBy€eThCSl HAa KpeTMTHOMY paxyHKy. B Bumaaky
HAsBHOCTI BIIACHHX KOIITiB Ha KapTKOBOMY paxyHKy B JeHb BHCTaBJICHHS HapaxOBaHUX MPOIEHTIB 3a Kpenut no cmary,
MIOTAIIeHHST BiIOyBaeThcA 3a paxyHOK BiacHuX komriB Kiienra 3 KaprkoBoro paxynky. B pasi, skmo y Kiienra nHa
KapTkoBoMy paxyHKy HE€ AOCTaTHbO KOIUTIB, Y TOMY 4YHCII HEAOCTaTHbO KpeawuTy, MpOLEHTH HE KamiTasli3yHThCs.
[NorarieHHs TaKuX MPOLEHTIB 3MIHCHIOETHCS MiC/s BHECCHHS KOIITIB Ha KapTkoBuil paxyHOK.

8.1.1.9.2. KuieHnT 3000B‘s13anuil mpoTarom kokHoro [InarixkHoro nepioay cruiauyBatu banky moBHy cymy MiHiMaIbHOTO
iatexy. SIkmo narta crorati MiHIMaTBbHOTO TUIATEXKY € BHXITHUM, CBITKOBHM Y HEPOOOUMM JHEM, criara MiHIMaIbsHOTO
IUIaTe)Xy MOBUHHA OyTH 3ailicHeHa KilieHTOM He Mi3Hillle 0CTaHHLOTO POOOYOTO JHS, IO MEPEAYE [IBOMY JHIO.

8.1.1.9.3. Cxemu norameHHs 3a00proBaHOCTI:

8.1.1.9.3.1. Tloramenns Kpemuty moxke 3mificHroBarucs KitieHTOM mioMicsis, Bifpasy Iiclisi BUHUKHEHHS OyIb-sKOT
3aboproBaHocTi 3a KaprkoBum paxynkoM, KpeantHum paxyHkom abo PaxyHkom mpoctpouenoi 3aboprosaHocTi. Ilicis
noraiieHHs1 3a00proBaHoCTi, MO 0OMIKOBYEThCS Ha KpennTHoMy paxyHKy, po3Mmip KpeauTHHX KOIITIB BiJHOBIIOETHCS Ha
CyMy moraiieHoi 3aboproBaHocTi 3a KpeuTHIM paxyHKOM B TOMKE Yac B JOCTaHHLOTO JHs [Lnarixuoro nepiony Kiiearom
Mae OyTH BHECEHUWH AT HEe MeHIIe Ik MiHiMaIbHUA TIOMICSYHUH IUIaTiX, 110 chopMOBaHUH Ha KiHElb Po3paxyHkoBUi
UKL

8.1.1.9.3.2. V Bumajky, sSKIIO J0 OCTaHHLOrO JHS [IMaTi>KHOTO Tepiogy MOTOYHOTO iHAWBIAyabHOTO P03paxyHKOBOTO
UK, SIKHH CITIZy€ 32 THM IMKIIOM, B SIKOMY copmyBajacs 3a0oproBanicts, KitieHT He BHIC MiHIMaNbHUN MOMICSYHHAN
IUIATDK 3 BpaxyBaHHsIM IuiaTexy 3a KpeautHom cepBicom «Ckubouka» 3a monepenHiii Po3paxyHkoBuil muki, cyma
HeroramieHoi 3a00proBaHoOCTi y po3Mipi miaTexxy B Tomy uuchi 3a KpeautHom cepicom «Ckubouka» Oyne crmcaHa 3a
paxyHok KpenuTHoi miHii.

8.1.1.9.4. ®opmu norarieHys:

8.1.1.9.4.1. ToriBkoro: uepe3 kacu Bimaiierb AT «OTII BAHK»; nepeka3 komriB Ha KapTkoBuii paxyHOK 3 OyIb-sIKOTO
yKpaiHchbKoro OaHKy (IpW [bOMY, OE3TOTIBKOBI IUIATEXi 3MIHCHIOIOTHCS 32 YMOBaMH Ta TapudaMu TOro OaHKYy, 3 SKOTO
3ailicHI0eThCs Oe3roTiBroBe nepepaxyBanHs); uepe3 ATM OTII banky 3a nomomororo nocityru Cash — in; yepe3 Tepminanu
€aMo00CITyTOBYBaHHS.

8.1.1.9.4.2. be3roTiBKOBO: NIISXOM NepepaxyBaHHs KOIITIB 3 TOTOYHOTro/KapTKoBoro paxyHky B AT «OTII BAHK»; nuisxom
nepepaxyBaHHsl KOLITIB 3 IIOTOYHOTI'0/KAPTKOBOTO PaxyHKY 3 OylIb-sIKOTO YKpaiHCHKOTO OaHKY; HUISIXOM nepekasy 3 Kaprku
Ha Kaprky.

8.1.1.10. Indopmanis mpo HACTIAKH MPOCTPOUYEHHS] BUKOHAHHS 3000B'sI3aHb 3i CIJIATH IJIATEXiB, Yy TOMY YMCJIi
PO3Mip HeyCTOHKH, NPOLEHTHOI CTABKM, iHIINX MJIATEXkiB, SIKi 32aCTOCOBYKOTHCS UM CTATYIOTHCSl PU HEBUKOHAHHI
3000B's13aHH 3a JloroBopom:

8.1.1.10.1. bank HapaxoBye MpPOLEHTH Ha CyMy IPOCTPOYCHOI 3a00proBaHocTi 3a KpeauTHOMO JiHIEH Yy PO3MIpi, 10
BU3Ha4yaeThest Tapudamu banky, YMHHUMH Ha aTy HapaxyBaHHS.

8.1.1.10.2. bank HapaxoBye mrpad 3a poCTPOUEHHs BHECEHHS CyMH MiHIMaJIbHOTO IJIATEXyY OJHOPA30BO, 32 KOXKHUH (akT
BUHHMKHEHHS] TPOCTPOUYKH, Y pO3Mipi, 1o Bu3HauaeThesi Tapudamm banky, YMHHMMH Ha Jary HapaxyBaHHs. Takox
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Tapudamu baHky Moke BH3HAYaTHUCSA MIiHIMAJIbHUN PO3MIp CyMH MPOCTPOYCHHOI 3a0OProBaHOCTI IO CIUIATI CyMH
MiHIMaJIBHOTO TUTaTEXY, IITpad 3a MPOCTPOUCHHS SIKOTO baHKOM HE 3aCTOCOBYETHCH.

8.1.1.11. Ilopsitox Ta yMOBH BiIMOBH Bil HafaHHs Ta ogepkaHHs Kpenury:

8.1.1.11.1. KiienT mae npaBo npotaroM 14 kaneHIapHUX JHIB 3 THS ykiaaneHHs KpeauTHoro JoroBopy BiIMOBUTHCS Bil
KpenutHoro moroBopy 0e3 MOSICHEHHS IPUYXH, Y TOMY YHCII B pa3i OTpUMaHHS HUM TPOIITOBUX KOIIITIB.

8.1.1.11.2. TIpo wamip BiamoButTucs Bif KpemutHoro mnoroBopy Kiient moBimomisie bank y nucemoBiit dopmi (y
MarnepoBOMy BUTJISIAL 200 y BUTIISAL €IEKTPOHHOTO JOKYMEHTa, CTBOPEHOIO 3TiJHO 3 BUMOTaMH, BU3HAYCHUMHU 3aKOHOM
VYkpaian «I[Ipo enexTpoHHI JOKYMEHTH Ta €NeKTPOHHHHA JOKYMEHTOOOITr») M0 3aKiHYeHHS CTPOKY, BCTaHOBIIEHOTO TI.
8.1.1.11.1. IlpaBwu.

Sxmo KiienT nogae moBinmoMieHHs HE OCOOMCTO, BOHO Mae OyTH 3acBiJueHE HoTapialbHO a00 TojaHe 1 miAnucaHe
MIPEICTABHIUKOM 3a HasSBHOCTI JIOBIPEHOCT] HA BUNHEHHS TaKHUX iil.

8.1.1.11.3. IlpoTsirom 7-mu KaJeHIAPHUX JHIB 3 JaTH MTOJaHHS MACHMOBOTO MOBIIOMIICHHS TIPO BiIMOBY Bix Kpenuraoro
noroopy KiieHT 3000B's3anuii moBepHyTH baHKy KpeauwTHI KOWITH, oAepKaHi 3rimHo 3 KpemuTHum noroBopoM, Ta
CIUIATHTH MPOLIEHTH 32 MEPio 3 AHS OACp’KaHHS KOLITIB JI0 JHS iX MOBEPHEHH: 32 CTaBKOIO, BCTAaHOBJIEHOI KpeauTHrM
JOTOBOPOM.

CnoxxuBad He 3000B'sI3aHUI CIUTavyBaTH OyIb-SKi 1HIII TUIATEXI Y 3B'I3KY 3 BIIMOBOIO BiJl JOTOBOPY MPO CHOXUBYHN
KpEIuT.

Binmosa Big KpemuTHOro moroBOpy € MiACTaBOIO Ui MPHUIMHEHHS JOTOBOPIB OO CYMPOBITHUX IMOCIYT, IO OyIn
BH3Ha4eHi K 000B's13k0Bi st oTpuManHs Kpenuty, ykinanenux Kimientom (coxuBadem). bank 3000B's13aHnAl TOBEpHYTH
Kiienty (croskuBauy) KOIITH, CIIaueHi HAM 3a TaKi CYMPOBiIHI MOCIYTH, HE MI3HIII SK OIpOTAroM 14 KaleHJapHHUX JHIB 3
JTHS TIOZIaHHS TUCHbMOBOTO ITOBIOMJICHHS TIPO BiJIMOBY BiJl IOTOBOPY IIPO CIIOKUBYHUI KPEIUT, SKIIO TaKi MOCIYyTH HE OYyIH
(akTHUHO HagaHi A0 IHS BIAMOBH CIHOXHBada BiJ JOrOBOPY MPO CIOKUBUMK KpPEAUT y MOPSAKY, BU3HAUYECHOMY
3aKOHOAaBCTBOM.

IIpaBo Ha BinmoBy Bin KpeanTHoro gorosopy (10roBopy npo cnoKMBYMH KpeIHuT) He 3aCTOCOBYEThCH I0/A0:

1) mOTOBOPIB MPO CIIOKUBYUI KPETUT, BUKOHAHHS 3000B'S13aHb 32 SKUMU 320€3MeUeHO NIISTXOM YKJIaJIeHHS HOTapiadbHO
MTOCBITYEHHX JIOTOBOPIB (TIPaBOYHHIB);

2) CHOXXWBYMX KPEIWTIB, HANAHUX HA MPUIOAaHHS POOIT (MOCTYT), BUKOHAHHS SKUX BiAOYyJIOCS 10 3aKiHYEHHS CTPOKY
BiIMOBH BiJI IOTOBOPY MPO CIIOKUBYHIA KPEIHT.

8.1.1.12. llopsagok nocTtpokoBoro nosepHenHs Kpeaury (boprosux 3000B’s13aHb):

8.1.1.12.1. KnieHT mMae npaBo B OyAb-sKWi Yac 31HCHUTH TIOBHE JOCTPOKOBE BUKOHAHHS BoproBux 3000B’s13aHb 32 YMOBH,
110 B Oy/Ib-IKOMY BHIIA/IKY, HapaxoBaHi baHKOM MPOIEHTH 3a KOPUCTYBaHHS KPEIUTHUMH KOIITAMH 1 BC1 1HIII MIaTexXi, IKi
MTOBWHHI OYTH CIUTa4€HI Ha BiAMIOBIAHY aTy JOCTPOKOBOTO BUKOHAHHS, Oy yTh crutadeHi KirieHToM B TO#H e Jac.
8.1.1.12.2. JlocTpoKOBOE YacTKOBE Ta IMOBHE MOTalleHHs Kpeauty 3a KpemutHom cepBicom «CKHOOYKa» MOXKIMBE 3
MOMEHTY BUHHUKHEHHsI Takoi 3a0oproBaHocTi. J{ist moramieHHs HEOOX1IHO 3a0€3MeYUTH CYyMYy BJIACHUX KOIITIB JIJISl IOBHOTO
a00 4acCTKOBOI'O MOTAIICHHS, a TAKOXK 3BEPHYTHCS A0 BiAineHHsA baHKy JUId mignyrcaHHs BiIMOBITHOI 3asBH 10O ITOBHOTO
ab0 yacTKOBOro noramieHHs 3adoprosanocti 3a Kpeantom abo 3BepHyTHCH 10 loBinkoBoro nentpy banky.

8.1.1.12.3. Tlpu 3aificHEHHI JOCTPOKOBOTO IOTAlIeHHS 3a00proBaHOCTI 3a KOPHCTyBaHHA KpeauToM HapaxoBYEThCs
[lineroBa mpolleHTHA CTaBKa, MPH YMOBI MOBHOTO TMOTAIICHHS 3a00pProBaHOCTI BIPOJOBXK BCTAHOBICHOTO baHkoM
TUTATDKHOTO TepiofAy (i€ TUThKY AJIs OTIepalliid, 3A1CHEHNX B TOPTiBEIbHII Mepexi Ta B Mepexi [HTepHer).

8.1.1.13. BinnoBinaiannicts CTopin 3a mopyumenns ymoB Jlorosopy:

BianoriganeHicts CTOpPiH 3a MOpyIIeHHs: yMOB JlOroBOpy, BU3HAYCHO IO TEKCTY BChOro JloroBopy, 3akpema y po3aii «IV.
[IpaBa ,0060B’s13kH, BinnosigaiasHicTs CTopin» JoroBopy ta y po3aini 8 Ilpasun kopuctysanHsi Kaprkoro.

8.1.2. MOPSJIOK OTPUMAHHSI, OGCJIYTOBYBAHHSI TA IOBEPHEHHS KPEJIMTY/KPEJIJMTHOI JIHII

8.1.2.1. llnsaxom ykmanenns 3asBu-ankeru/JJorosopy/KpeautHoro goroBopy/JoroBopy npo CrioKuB4Mi KpeauT (y TOMY
yrcni pakTHUHUM KoprcTyBaHHsIM KitieHTom kpenutHumu komtamu (KpeautHoto niHieto Ta/a6o KpenuTHuM miMiToM 3a
Kpenutaum cepsicom «Ckubouka» Ha Kaprpaxynky), bank ta KiieHT miarBepmkyroTh (akT yKIajeHHS MDK HUMH
KPEAMTHOrO J0TOBOPY Ta HAa yMOBaX, BUKIIA/ICHUX B IIboMy po3aiii [IpaBuin (Hagani — KpeauTHuii 1orosip).

8.1.2.2. 3a yMmoBH HanexHoro BiukoHaHHs Kiiearom ymoB JloroBopy Ta NpuHHATTS BaHKOM MMO3UTUBHOTO PIllICHHS 00
Hanauus Kimienty Kpeanty, bank B nopsaky, nependauenomy Kpeautnum goroopom, Mae npaso Hagatu Kiienty Kpenut
IUITXOM BCTaHOBJICHHS BiJHOBIOBaNbHOI KpemutHoi miHii Ta/abo KpemutHoro mimity 3a KpemuTHuM cepBicom
«Cxubouka» 10 KapTkoBoro paxyHky y po3mipi, 1o nepeabadenuii Kpenqutaum norosopom. Kitient npuiimae Kpeaur i
3000B'SI3y€ThCS IOBEPHYTH CyMy OTprMaHoro KpenuTy Ha yMOBax, B CTPOKH Ta B OPSIIIKY, MO nepeadadeHi KpeaurHum
noroopoM Ta [IpaBuiamu.

8.1.2.3. Tlporsirom aii JloroBopy CTOpOHH TakOX MarOTh MPaBO BCTAHOBUTH/3MIHUTH cyMy KpenutHoi JniHii Ta/abo cymy
KpenuthHoro nimity 3a Kpenutaum cepiicom «Ckubouka» g0 KapTpaxyHKy Iij] 9ac YCHOTO JHMCTAHIIHHOTO 3BEpPHEHHS
Kuienra 1o J{oBinKkoBoro ueHTpy bamky y Bimmosimsocti no posainy Ipasun «IACTAHLIMHA IJJEHTU®DIKALLS
KIIIEHTA». VYcui posnopsmkeHHs/nopydennss Kiienta mig dyac BHUKOpUCTaHHS mocayr [IoBigKOBOTO UEHTPY
NPUPIBHIOIOTECS 10 MUCHMOBHX  PO3NOPSIDKEHB/mopydeHb  KiieHTa Ta  MOXyTh OyTH  MiJCTaBOIO  JUIS
BcTaHOBIIeHHsI/ckacyBaHHsT Kiienty Kpenutnoi minii Ta/abo cymu KpenutHoro mimity 3a KpemutHum cepBicom
«Ckubouka» 1o KaprpaxyHky.

8.1.2.4. Otpumannsi, obciryropyBanHs Ta noramenss Kpeaury Kinienrom BinOyBaeTbes uepe3 KapTkoBuii paxyHoOK.
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8.1.2.5. Po3mip KpeautHoro jiimiTy Moke OyTH 30iiblieHO 4M 3MeHIIeHO bankom. Posmip KpenutHoro niMity Ta/abo
Kpenurtaoro mimity 3a Kpenutaum cepBicom «Cknbouka» BU3HAYAETHCS baHKOM Ha ITiICTaBi BHYTPIIIHIX PO3PaxyHKiB, 32
YMOBH TO3UTHBHOI KpeAuTHOI icTopii KiienTa mpoTsirom cTpoky xopuctyBanHs KpeautHoro miHiero Ta/abo KpeautHum
mimitom 3a KpeautHum cepBicoM «Ckuboukay, 3aranbHa cyma KpenuTy He MoKe MEpeBHLIyBaTH TPaHUYHUX MEK,
BHU3HAYCHHNX 0aHKiBCHKUM MPOIYyKTOM. B Oyap-skuii uac cTpoky aii KpenntHoro morosopy bank Mae mpaBo 3MiHHTH PO3Mip
Kpenuthoi minii Ta/abo po3mip KpeautHoro nimity 3a Kpeautaum ceppicom «Cknbouka» (3MEHIIUTH 4X 301MbIIATH) O€3
3a3Ha4YeHHs IPUYMH Takoi 3MiHU. YkianeHHsM Kpenutaoro noroBopy KitieHT moropkyeTsest i3 3aponoHOBaHAM PO3MiPOM
Kpenutaoi ninii Ta mopsakom 3minu posMipy Kpeaurty. bank 3anmurrae 3a co601o 1paBo He BUMAratu OyIb-sIKOTo IOKyMEHTY
(B Tomy uncii nependaveroro [lacmopToM criokuBYOTO KpeauTy), it BcraHnoBineHHs Kimienty Kpenutaoi nmiHii (HamaHHS
Kpenuty).

8.1.2.6. dakTuunmii po3mip BcraHoBleHoro/3mineHoro Kiienty Kpenuty ¢ikcyersess Ctoponamu y JloroBopi ta/abo y
3asBi-aHkeTi, Ta/abo y SMS-moBigomMienHi Hagicnanoro bankom va @iHancoBuii Homep MoOiLTbHOTO Tenedony KiienTa.
8.1.2.7. bank mae npaBo BinMinnTu (00HyauTH) Kpeaurny jainio Ta/a6o 3menmutn Kpenurnuii jivit 10 Kpeantnoi
JIiHil, Ta/a00 3a0a0kyBaTn [LnaTixkny kapTky no Kaprkosomy paxynky KaienTa, 0e3 3a3HaYeHHs] NPUYMHH, V TOMY
yncJi_B_pasi moripmenHsi ¢dinancoBoro crany KiieHTa Ta/a00 HeCBO€YACHOTO BHKOHAHHS HHMM JIOTOBipHHX
3000B’s13aHb, Ta/a00 boproeux 3000B’s13aHb Nepe]l BaHKOM, a TAK0K Y HACTYNHUX BHIAJKAX:

- HEBUKOHAaHHS YW HEHAJEXKHOro BUKOHaHHS Kiientom mpuiiHsaTux Ha cebe BoproBux Ta iHmUX 3000B’d3aHb MO
KpeaurHomy morosopy (orosopy);

- skmio iHpopmaris, mo Oyna HagaHa Kimiearom banky BusiBMiach HemidcHOIO ab0 HE MOXKe OyTH TepEeBIPEHOI0 3 BUHU
Kiienra;

- HasBHOCTI y Kitienta npoctpoueHnx boproBux 3000B’13aHb;

- po3ipBaHHS 4M 3aKiHUeHHS cTpoKy Aii KpenurHoro morosopy (Jorosopy);

- y BUNAAKy npuidHATTa OpraHizaiieo pilleHHs Mpo po3ipBaHHs TpyAoBUX BigHocuH 3 Kmientom (Iepkatenem) Ta He
HajaHHA 10 banky 3aaBu Jlepxkarens npo 3akpuTTs KapTkoBOro paxyHky 0 MOMEHTY 3BepHeHHs Jlepxkarens 1o banky
Juis 3aKpuTTs. KapTKOBOrO paxyHKy;

- y pasi mpurMHeHHs TpyA0BHUX NpaBoBigHocHH KitienTa 3 Opranizaiiro;

- y pa3i IpUITMHEeHHS TPYAOBUX NpaBoBinHocuH Kitienra 3 bankow;

- y pasi 3actocyBanHs bankom JloroBipHoro ciricanHs 3a JloroBopom 3abe3neueHHs Ta JJoroBopoM 3aCcTaBy MaifHOBUX IPaB
BUMOTH;

- y pasi ko Cyma I'porioBoro 3a0e3nedeHHs 3a JJoroBopom 3a0e3mneueHHs po3MillieHa y iHO3eMHii BaJIrOTI 1y pa3i 3MiHU
Kypcy iHozemHux BamoT Cymu ['pomoBoro 3abesmedeHHs Ha AYMKY baHKy cTane He HOCTaTHBO Ui 3a0e3edeHHs
BUKOHaHHS bopxHNKOoM boprosux 30008’ s13anp 10 KpeautHomy norosopy (oroBopy) ado 3 inmmx mifcras, koiau Cymu
I'pommoBoro 3abe3nedeHHs cTaHe HE JOCTaTHHO IJIsl 3a0e3rleyeHHsT BUKOHAHHS bopkHunkom BoproBux 3000B’s3aHb 110
Kpenutnomy morosopy ([orosopy);

- Ha TiJCTaBl BUMOT 3aKOHOJABCTBA YW 3 IHIIHUX ITiZICTaB, 30KpeMa, aje He BUKIIOYHO: MPOTATOM il KapaHTHHY Ta/abo
BOEHHOT'O YW HAJ3BUYAHHOIO cTaHy B Y KpaiHi.

8.1.2.8. [IpaBo Kiienra Ha oTpumanHst Kpeauty BUHHKAE 3 MOMEHTY:

8.1.2.8.1. BigcyrHocTi abo Hecradi komTiB Ha KaprkoBoMy paxyHky Kiienra, mis 3nificaens [Inarixaux omnepamii i3
3actocyBaHHsAM llnmati>kHOi KapTku, abo Al CIjlaTH HapaxoBaHMX KOMiciii BaHky Ta mpoLeHTIB 3a KOpHCTYBaHHS
Kpenutom.

8.1.2.8.2. BigcyrHocTi npocTpoueHUX boproBux 3000B’s3aHb.

8.1.2.8.3. HanexxHoro BukoHaHHA iHHIX yMOB JloroBopy, KpenutHoro gorosopy ta/um IIpaBu.

8.1.2.9. 3a 3uilicHeHHs1 po3paxyHKoBoro obcmyroByBanHA Kpenuty baHk cTsirye miary B po3mipi, mependayeHOMy
Tapudamu banky. bank Mae npaBo 3miHIOBaTH Ta JonoBHIOBaTH Tapudu baHky B mopsaKy Ta Ha yMOBax, repeadadyeHux B
[IpaBwmiiax ta/gu JloroBopom.

8.1.2.10. Yknanenusm Horosopy KiienT nopydae banky camocTiiiHO criicyBaTH rpOILIOBI KOLITH (OTOBIpHE CIIMCAHHS) 3
KaptkoBoro paxynky Kiienra s noramenss: boproBux 30008’ si3aHb 3a JJoroBopom.

8.1.2.11. VY pasi HeZJOCTATHOCTI CyMH 31HICHEHOTO IJIaTEXY JJIsl BUKOHAHHS 3000B's13aHHs 3a JJoroBopoM y moBHOMY 00cs3i
g cyma moramae BUMOrn baHKy y Takiii ueproBocTi: mpocTpodeHa 10 moBepHeHHS cyma Kpenuty (MiHiMaiabHOro
TUIATEeXKY); MPOCTPOUCHI IMPOICHTH 3a KopucTyBaHHs Kpemutom; HapaxoBana cyma Kpemnty (MiHIMaNbHUHA IUIATiIXK);
HapaxoBaHi NPOIIEHTH 3a KoprcTyBaHHs KpennTom; mtpad, mens, iHmi HeoOXiIHI MmIaTexi.

B Oynp-axomy Bunanky boprosi 30008’ s13aHHs TOBUHHI OyTH BUKOHAHI B IOBHOMY pO3Mipi Takux boprosux 3000B’s3aHb
He Mi3Hille CINTUBY CTPOKY Aii KpeantHoro norosopy.

8.1.2.12. dorogip (KpenutHuii forosip) HaOyBae YNHHOCTI 3 MOMEHTY ykiaaeHHs Ctoponamu JloroBopy (3asiBH-aHKETH) 1
Iie mpoTsiroM 12 xaneHzapHUX MicsuiB (3 MpaBOM MPOJIOHTalil). Y BUNAAKY, SKIIO NpoTaroM 30-TH KaJleHIapHUX AHIB 10
JaTh 3aKiH4eHHs cTpoky Aii KpeantHoro noroBopy xozana i3 CtopiH He iHiLiloBana po3ipBaHHs KpeautHoro noroBopy
IUIIXOM HalpaBjieHHs Ha ajpecy iHmoi CTOPOHHU BIAMOBITHOIO JMCTa/yKIaCHHs BiAMOBIIHOI 3asSBU-aHKETH, CTPOK il
KpenuTtHOro 1oroBopy npoJIoBKy€eThCsl HAa HACTYIHI 12 KaleHIapHi MicAIl 1 Ha THX XKe yMOBaXx.

8.1.2.12.1. 3a nuceMoBoI0 3as1B0r0 KitieHTa Ta 3a yMOBH BiACyTHOCTI Oynb-skux boprosux 30008’ a3anb, bank npununse
HaganHa Kpennty Kiienry.
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8.1.2.13. KpeauTHi kaHikyJu 3a ininiaTruBoio banky. bank mae npaBo BctanosroBaTH it Kimienta « KpeauTHi KaHIKyIH
3a imiriatuBoio banky» 3a JloroBopom/KpenutHuMm moroBopom 0Oe3 ykianeHHs JlogatkoBoro morosopy ao KpeauTHoro
JOTOBOpY 4M 3MiH 10 3asBu-aHkeTH. KpeauTHi kaHikynu 3a iHimiatuBoto banky BctaHoBmIolOThca bankom Ha migcrasi
Pimenns Kpemuraoro xomitery banky Ta/abo Ha mijgcTaBi BUMOT 3aKOHOJABCTBA UM 3 iHINUX MiJICTaB, 30KpeMa, aje He
BUKITIOYHO: TPOTSATOM [ii KapaHTHHY Ta/ab0 BOEHHOTO YW HaJI3BHYaHOTO cTaHy B YKpaiHi. KiieHT moxe Oytm
npoindopMoBaHuii Mpo BcTaHOBICHHA KpeANTHIX KaHIKyJI 32 iHiliaTHBOIO baHKy nuIsixoM 03HallOMJICHHS 3 iH(pOpMAaLli€ro,
po3mimenoro Ha OdiniiiHomy caiiTi banky Ta/a6o nuiaxom orpumanss [1oBiqoMieHHS, y MOPSAAKY BU3HAUEHOTO PO3ALTIOM
«20. Tosimommnenus» [Jorosopy/Ilpasun. Ilix gac mii KpenuTHux kaHiKyn 3a iHINIaTUBOIO baHKy Moke 3MiHIOBaTHCS
MOPSAZAOK HapaxyBaHHS IMpouLeHTIB 3a KpeautHoro miHiero, mpomeHHs mTpadHux caHkmiil 3a JloroBopom/KpenntHim
JOTOBOPOM, TIOPSIIOK TOTalIeHHs cyM boprosux 30008’ si3aHb, TOIO. J{71s1 BUSHAYEHHS CYMH 1 MTiZICTaB BUKOHAHHS boproBux
3000B’s13aHb 200 OyIb-AKOi iX 4acTHHH MpOTATOM Aii abo micns 3akiHueHHS KpeauTHux kaHikyn 3a iHimiaTuBoio baHky
OCTaTOYHOIO MiIcTaBot0 OynyTh: Pimenns KpeautHoro koMiteTy banky, OyxXraaTepchKi KHUTH Ta paXyHKH baHKy.
8.1.2.14. baHk Mae paBo MPUIIMHUATH HApaxyBaHHs MPOLIEHTIB Ta IHIIUX JOXOiB (KOMicisl, eHs, Tpad TOIIO) 32 HalaHUM
Kpenutom, 3 natu HacTaHHS OHIET 13 HIKUEHABECHUX TOIiH:

a) IlpuiHATTS CyzoM yxBaJiu IpPO BLAKPUTTS NPOBAIKEHHS Y CHpaBl 3a IO30BHOKO 3asBOI0, IMOAaHOI bankom, mpo
cTsATHEeHHs boproBux 30008’ 3aHb 3a JloroBOpoM B IOBHOMY 00CS3i;

0) Bugaui cynom cynmoBoro Hakasy y crpasi 3a 3asBoi0 baHKy Mmpo BHIady CyJ0OBOrO Hakasy Hpo CTSATHeHHs boproBux
3000B’s13aHb 32 JIorOBOpOM B ITOBHOMY 00CSI31;

B) Y pasi pozipBaHHs 3 iHimiaTHBU banky JloroBopy.

3acrepexxeHHs: Y pasi BcraHoBieHHs KpemntHoi minii Ha KapTkoBuii paxyHok, Ha skomy Tapudamu mnepembaueHa
HasBHICT, He3HmKyBanbHOTO 3ajiMIIKy, baHK Mae TmpaBo aHYIOBaTH Ail0 He3HWKyBadbHOTO 3aJMINKY Ha TMEpiof Mmii
Kpenutaoi miHii.

8.1.2.15. Kpenur, Haganuii bankom, 3a0e3neuyerbesi BnacHUM npuOyTkoM Kitienta, a Takox BciM HayexkHuM KitieHTy
MaifHOM, KOILIITaMH Ta BCiMa akTUBaMH, IO HaJIe)KaTh HOMY Ha TpaBi BIACHOCTI, HE3BAKAIOYH Ha TEPMIHH, KO BOHU OYIH
npua0aHi, 1 Ha AKi MOXKe OyTH 3BEPHEHO CTATHEHHSA 3T1HO 13 3aKOHOIaBCTBOM.

8.1.2.16. Indopmanis mnpo boprosi 3060B’si3annsa. Ha BukoHanas Bumor 3akoHy VYkpainn «lIpo cmoxuBue
KpenuTyBaHHs», npoTsrom aii JJoroBopy/KpeantHoro moroBopy, bank Ha Bumory KiieHnTa, ane He dacTimie 0JHOTO pa3y
Ha MicsIb, 6€301IaTHO B YCHil Gopmi abo 3a gomomororo Cucremu Iurepuer-6ankinry (OTP-Smart ywu OTP-CREDIT)
noBiiomisie iHGOpMaIito TMpo TOTOYHUN po3Mip boprosux 3000B’s3anp (po3mip cymu Kpenuty/Kpeawtnoi miHii,
noBepHyToi banky, moxo noramenHs: boproBux 3000B’g3aHb, a TaKOX iHINY iH(OpMalilo, HAJAHHS SKOi IMepeadadeHo
3aKOHOJABCTBOM.

8.1.2.16.1. JlomatkoBo mo OeskomToBHOI HamaHOoi bankoMm iHopmMarii, 3a okpemuMm 3anmuToM Kirienta iHdopmartis,
Bu3HaueHa y m. 8.1.2.16. [dorospy/IlpaBun, moxe OyTn Hagana baHkoM TakoXk 1 y MHCHMOBOMY BHIJISIL, ajle BXKE Y
BigmosigHocTi 10 Tapudis banky. KitieHT po3yMie, 1110 BiH MOKE OTPUMYBATH MOCIYTH 3 OTpUMaHHs iHpopMarii Bij banky
sk Oe3oriatHo (3rixgHo 3 1. 8.1.2.16. JloroBopy/IIpaBui), Tak i JoAaTKOBO A0 O€30MIIaTHHX - BifnoBiaHo A0 Tapudis banky,
HIJISIXOM 3aMOBJICHHS TAKHX ITOCIYT 32 BJIACHUM OaXKaHHSIM.

8.1.2.16.2. 3acTepe:keHHsI CTOCOBHO OyXrajaTepcbKHX KHHMT. J[J1s1 BU3HAUEHHsI CYMH 1 MijJicTaB BUKOHaHHS BoproBux
3000B’3aHb 200 Oy Ib-SIKOT IX YaCTHHHM OCTATOYHOIO MIJICTABOIO € OyXTaiTepchKi KHUTY Ta paxyHku banky. Buruiata cymu,
sKa BUMaraeTbcsi baHkoM, He IPU3YNHUHSAETHCA Ta HE BiAKIUKAeThCsl KiTieHTOM Ha miIcTaBi BAHUKHEHHS CIIOPY 11010 CYMH,
sIKa TJISIrae 7o CIjiaTy, i3 30epekeHHsIM 30008’ s13aHb baHKy TOBEPHYTH HAJUIMIIKOBO MIEpEpaXx0oBaHi KOIITH.
Joroeip/KpeautHuii 10oroeip ckiajgae npsme Ta 6e3ymMoBHe 3000B’s3aHHs KilieHTa Ta Mae MpiopuTeT nepen Oyab-IKUMU
MOTOYHUMH Ta MalOyTHIMHU 3a0oproBaHocTsiMu KitieHTa, KpiM 3a00proBaHOCTI, siIKa € MPIOPUTETHOIO B CHJIY 3aKOHY, a
TaKoX He3abe3neueHoi 3a0oprosanocti nepex bankom.

8.1.2.17. loctpokose po3ipeanHs KpeautHoro goroBopy 3a iHiriatuoro Kiienta MoskiinBe y pa3i BukoHaHHs KitieHToM 3a
30 xaneHIapHUX AHIB 10 0a)kaHOi AaTH po3ipBaHHsA KpeauTHOro 10roBopy HaCTYHHHUX 000B’A3KiB:

(a) Hapanns Ha aapecy baHky nmucpMoBoOi 3asBu npo po3zipBanHs KpeanTHoro norosopy;

(6) moramenHst B noBHOMY 00cs13i boproBux 30008’ s13aHb 32 KpeJUTHUM JJOTOBOPOM.

8.1.2.18. KiieHt 3000B‘s13aHUi BYaCHO Ta B MOBHOMY 00’eMi moramatd boproei 3000B’si3aHHs, 110 BUHHKAIOTH IMPH
kopuctyBaHHi Kpenurom Ha ymoBax, nependauennx Kpenutaum norosopom, Ilpasunamu, Tapudamu banky.

8.1.2.19. V Bunanky BunukHeHHs 10 Kimienra nmperensiii 3 00Ky Tpetix ocib, KitieHT 30008 s13aHul 3/11iCHIOBATH BUKOHAHHS
Bboprosux 3000B’s3aHp mepen baHkoM y mepniodeproBoMy MOpPS/IKY, 32 BHUKJIFOUEHHSM BHIIAJIKIB, BCTAHOBICHHX
3aKOHOJJABCTBOM.

8.1.2.20. KuieHT 3000B‘s13aHUI TPOTATOM BCHOTO CTPOKY Iii KpemurHoro noroBopy HazaBaTu B bank miopiuHo, ane He
mizHinmre 20-TH KaJeHJapHUX JHIB JI0 3aKiHUYEHHS 4YeproBoro piuHoro mnepiony aii KpemuTHoro moroBopy, HacTyIHI
JOKYMEHTH:

- 3amoBHeHy Ta mignucaHy KiientomM AHKeTy - 3asBy LIOpiyHOI omiHKM (iHaHcoBoro craHy Kiiienra, 3a ¢opmoro
BCTaHOBJIEHOIO bankowMm;

- JIOBiAKY 3 Mici pobotu Kitienra, 3acBimueHy B OyxraiaTepii He paHillie HiX 3a 2 THXKHI 10 JHs 11 HajaHHA B baHk, 1110
niATBEpHKY€E NOTOYHY nocany KiieHTa Ta HapaxoBaHy 3apo0iTHY IUIaTy 3a OCTaHHI 6 KaJIeHAapHUX MICSIIIIB;

- JIOKYMEHTH, L0 MiATBEP/DKYIOTH iHII qoxoau KienTa Ta/abo apyxkunu/4oioBika KitienTa (3a HasBHOCTI JOXOy HE 3a
OCHOBHHUM MicIleM pOOOTH), V T.4. JIeKJIapailis Ipo JJOXOJM Ha OCTaHHIO 3BITHY JAaTY;
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- 3BITH PO MPUOYTKH MiAMPUEMITS - Gi3udHOT 0co0M 3a 4 ocTaHH] KBapTayn (s Gi3UIHEX 0Ci0 - TMiATIPHEMIIIB);

- 1HIII JOKYMEHTH, SIKi OyayTh HEoOXiaHI baHKy 11 MpOBEACHHS IIOPiYHOT OIHKHK (iHaHCOBOrO cTaHy KiieHra.
3acrepexxeHHs: BuiiesasHadeHi JOKyMEHTH, NOBUHHI OyTH HaleXHMM 4YMHOM odopmiteHi 1 HagaBaTUCh y (opmi, 1o
BiamToBye baHk.

V pa3i BHHHKHEHHS MpOCTpodeHHX boproBmx 3000B’s3aHb, KitieHTa 3000B’s3aHuii HagaTw B baHk BuIIe3a3HadeHi
JOKYMEHTH MPOTAroM 1-ro Micss 3 1aTH BUHUKHEHHS TPocTpoyeHoro boproeoro 30008’ a3aHHS.

8.1.2.21. ¥V Bunaaky 3minu KiienTom mpi3Buina uu/Ta imMeHi, un/Ta no-6atekoBi (Hagani — I116) Kiient 30008’ s13anuii B
tepmia 10 KameHAapHUX JHIB 3 MOMEHTY BHAa4l YIIOBHOBAKEHUMH JIEPYKaBHUMH OpTraHaMH JOKYMEHTIB, 1110 CBiI4aTh PO
3miny [1Ib Kimienrta (mamam — JlokymenTtn) Hamatu banky komii [lokyMeHTIB, a Takox ykiactu 3 baHKOM qomaTKOBHIA
norosip 1o JloroBopy abo ykiactu 3asBy-aHKeTy .

8.1.2.22. [Iporsrom aii KpeautHoro morosopy He 3akpuBatu KapTkoBuii paxyHOK B baHKy.

8.1.2.23.V Bunazaky BTpaT 260 3MiHH HOCTIHHOTO MiCIIA IPaIeBIAMITYBaHHS Ta/9u ()aKTUIHOI aJpeCcH MPOKUBAHHS, Ta/91
ajJipecu peectparlii, Ta/yu HoMepa TenedoHy, B T.4. HOMepa MoOuIbHOTO Tenedony Kiienrta (Hagami — 3MiHa 0cOOMCTUX
nanux), Kiient 30008’ s3yeThes mpotarom 10-Tu KajdeHIapHUX AHIB 3 MOMEHTY 3MiHM OCOOMCTHX NaHUX MOBIAOMIATH baHk
mpo Taki 3MiHU. Y Bumaaky HeHamanHs Kiientom irndopmamnii 7o banky npo 3MiHy 0COOMCTHX NaHWX y BHIIEBKA3aHUX
CTpOK, bank, y Bunaaky HanpasneHHst KlieHTY MMCEMOBHX ITOBIJOMIIEHB (JIUCTIB, BUMOT TOIIO) 32 JOTIOMOTOIO MTOIIITOBOTO
3B’s3Ky 4d SMS-NOBiIOMJIEHB 32 JOMOMOTrolo Telae(oHHOro 3B’ 3Ky (Hamamni pazoM — IloBimomiieHHS) 32 OCTaHHBOIO/IM
BimoMoro/uM baHKy angpecoro/HoMepoM TenedoHy/HOMEPOM MOOLTBHOTO Tene(oHy, BBAKAETHCSA TAKUM, IO HAJICKHUM
YUHOM BHUKOHAaB CBOi 3000B’s3aHHS mono HampasineHHs lloBimommenHs. byap-aki mperensii Kiienta mromo
HEOTPUMaHHS/HeCBOEYacHOro orpuManHs [loinomiienHs bank He mpuiimae. Skiio y 7okyMeHTH, 1110 HajgaHi KitienToM 10
banky mis yknagenHs JloroBopy, BHOCAThCSA Oy/b-sKi 3MiHH, KilieHT 3000B’sI3aHUI HaJlaTH HOBI TOKyMEHTH 10 baHKy
npotsiroM 10-Tu KaneHJapHUX JHIB IiCIs BHECEHHS TAKUX 3MiH.

8.1.2.24. 3a ymOBH, 1O MPOTATOM 5-TH KaJCHIApHHUX IHIB MicIs CIUIMBY KOXHOTO Po3paxynkoBoro mukiny KiieHnt He
orpuMaB BiJ banky SMS - moBimoMieHHs i3 3a3Ha4eHHAM po3Mipy MiHIMalIbHOTO MaTexy Ta Jatu Horo cruiath, KimieHT
3000B’s13aHuH 3aTenedonyBaty B JloBiakoBwii ieHTp baHKy i qi3HATHCH po3Mip MiHIMAIEHOTO MJIATEXKY.

8.1.2.25. KuieHT 3000B s3yeThCs MoBitoMuTH bank npo ydacts KitieHTa y cymoBiif cpaBi, SIKIIO € pU3HUK BTPATH BCHOTO
abo yactuHM MaitHa KiieHra.

8.1.2.26. SATIEBHEHHSI TA TAPAHTII. KitieHT BUCIIOBITIOE CBOO TIOBHY Ta IUTKOBUTY 3r0Jly Ha BCTAHOBJIEHHS BaHkoM
Kpenutroi miHii mpotarom ctpoky aii Jorosopy/KpeautHoro moroBopy Ta nepen ykimanaeHasMm JoroBopy/KpeautHoro
JIOTOBOPY Ta/a00 migmucaHHsM 3assBU-aHKeTH, KITieHT 3asBiise, rapaHTye Ta MiITBEPIKYE, 1I0:

1) bank Hagas KitienTy B nuceMoBiit hopmi Ta B moBHOMY 00’ eMi iHpopMallito nepeabaueHy 3aKOHOJaBCTBOM, IO 3aXHUILAE
mpaBa CIoknBaviB ¢iHaHCOBUX mociyT; 2) Kimienrta mepen yxknaneHHsMm 3asBu-anket/JoroBopy/Kpeautaoro morosopy
03HallOMJICHO 3 iH(pOpMalli€ro, BU3HAUCHOIO [[acnopToM CIOKMBYOTO KpeAUTY, HE0OXiqHOIO Uit oTpuMaHHsa Kpeaury i3
NOPIBHSIHHSAM  PI3HUX Mpono3uliii baHky 3 MeTor NpUHHATTS OOIPYHTOBAHOTO pilllEHHS MIOJO0 YKJIAJEHHS
Horosopy/Kpeautnoro gorosopy; 3) Kimient orpuma Kpeaur Ha cnpusTiuBux JUisi HOTOo YMOBax; bank HamaB KiieHnTy
nianucanui 31 cropoHu banky opurinaneHMi npuMipHUK 3asBu-ankeTn/Jorosopy/Kpenurnoro gorosopy, Tapudu banky
31 BCiMa HEBiJl'eMHIMHU YaCTUHAMH Ta Bcima jonatkamu 10 Jorosopy/KpeautHoro norosopy; 4) 3 loroBopom/IIpaBunamu
KOpUCTYBaHHsI KapTkoto Ta Tapudpamu baHKy, sKi € HeBiJ €eMHOI uacTHHOW 3asBu-aHkeTw/[lorosopy/KpenntHoro
JOroBOpY Ta sKi po3MimieHi Ha O¢iniiiHomy caiiti banky o3HailomyieHHi 1 3rOIE€H, a TAKOXK 3000B’I3y€ThCS iX HAIEKHO Ta
HEeyXWIbHO BHKOHYBatH; 5) [Tocnyru banky moB’si3aHi i3 Buga4eto Kpeaury oTprMaB y moBHOMY 00Cs3i. 3ayBasKeHHS 1010
SKOCTI Ta 00CsTY HaJlaHuX baHKOM TOCITYT Ta OIJIaTH KOMICiiHOT BUHAropoau 3a Buaady Kpenuty BiacyTHi.

8.1.2.27. KiieHT nie 3a 3roJlor0 APYroro 3 MOAPY}KsS abo 0codu, 3 KO MPOXKHUBAE OAHIEI ciM'el0 ((aKTUUHI CciMerHi
BIJTHOCHHH), Ha YKJIAJAaHHs Ta BUKOHaHHA JloroBopy (B Tomy uucini orpumanss Kpeaury). ¥ Bunaaxy BuzHanHs JJoroBopy
4y Oynb-sKOi Oro YacTHHU Y CYJOBOMY MOPSJAKY HEMIWCHUM (HEYKIaJeHNM) 3 TPUYWH BiJICYTHOCTI 3TOJU JPYroro 3
oJIpy Aok a0o ocodw, 3 Kot npokuBae KitieHT onHiero ciM'ero (hakTryHi ciMeliHi BiTHOCHHM), OCTaHHIHM 3000B'13aHUI
KoMIieHCyBaTH baHKy Bci BUTpaTu Ta 30MTKH, 1110 BUHHUKIIM Y 3B'SI3KY 3 BUKOHAHHSIM TAaKOT'O CYJIOBOTO PiIlIEHHS.

8.1.2.28. Boprosi 3000B’s3aHHs 32 J[oroBopoM MOXyTh OyTH THOTallleHi MOBHICTIO 200 YacTKOBO OY/b-SIKOIO TPETHOIO
(iH1I010) 0c00010, sika BUsBMIIA Oa)KaHHS Ta TOTOBA Imoracuth boproei 30008’ s3anHs Kitienrta, Ha mo KiieHT mignucanHsIm
HoroBopy / 3asBu-ankeTr/3asiB1 Hagae CBOIO 3rofy. Y BUNAJIKy BUKOHAaHHS TaKOIO TPETHOIO (iHIIOI0) ocoboto boprosux
3000B’s13aHb KitieHTa 3a JloroBopoM B moBHOMY 00c¢si31, 10 Takoi ocoOu mepexoasTs npasa banky 3a JloroBopom.

8.1.2.29. IOCTPOKOBE BUKOHAHHSI BOPI'OBUX 30BOB’SI3AHb 3A IHIHIATHUBOIO BAHKY TA
PO3IPBAHHSA J1OI'OBOPY:

8.1.2.29.1. Y Bunaaky HeBukoHaHHS Kiientom BoproBux 3000B’s3aHb moHaA | KaleHAapHWA MiCSIb Y4 HEBHUKOHAHHSI
Kiienrom abo TperiMmu ocobamu iHmmx ymoB JloroBopy, JlokyMeHTiB 3abe3redeHHs] Ta/du OyJb-SKHX IHIIMX YMOB
JOroBOpiB (paBOYMHIB) ykiIaaeHuX Mk bankom Ta Kiienrom, ta/un mixk bankom ta Tperimu ocobamu, 1110 icCHyBaiu Ha
MOMEHT yKianaHHs JloroBopy, uum Takux, o0 OyayThb ykiaaaeHi B MaiOyTHboMmy (Hazami — CTpPOK NoOpyLIeHHs
3000B’s13aHb), Ta/a00 y BUTAJIKY TP’ IBIICHHsI OYy/b-SIKHUX 1030BiB BiTHOCHO KitieHTa Ha cymy (I1iHY), IO CKIIaaae OiibII
HiX 10% Big po3mipy Kpenury, Ta/abo y Bumaaky npen’ seinenns Kiienrom ta/abo Tperimu ocobamu, Oyib-sSKUX MTO30BIB
1o banky, CtopoHn moMoBHINCH, 110 KI€HT BBa)KaeThCsl TaKUM, IO JIOMYCTUB iCTOTHE MOpYIIEHHS YMOB JloroBopy B
3B’s13Ky 3 uuM KitieHT 3000B’s13aHuii moracuTi boprosi 3000B’s3aHHS B IOBHOMY PO3Mipi Ta B CTPOKHU BiJIOBIIHO JIO ILII.
8.1.2.29.2. TlpaBu.
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8.1.2.29.2. baHk Mae TpaBO BUMaraTH JOCTPOKOBOT'O BUKOHAHHS boproBux 30008’ 13aHb B ITiJIoMY a00 y BU3Ha4YeHiit bankom
YaCTHHI Y BUNAAKY HeBUKOHaHHs KitieHTOM Ta/ab0 mopyuuTenieM, Ta/abo MalfHOBUM MOpYyUYUTENIeM CBOiX boprosux Ta/un
iHIIMX 3000B’s13aHb 32 JIorOBOpOM UM iHIIMMHU YKJIaJeHUMH 3 baHkoM toroBopamu Ta/abo yMoB JIoKyMeHTiB 3a0e3neueHHS
(nagani — Bumora). [Ipu npomy, 30008’ 13anHs KitieHTa 111010 1OCTPOKOBOTO BUKOHAHHS boproBux 3000B’s13aHb B LIJIOMY
HacTae 3 matu oTpuMaHHsa KiienTom, BianoBiaHOI mruchbMoBoi BuMorn (Hagami — JlaTa orpumManusa BuMoru) tTa OBUHHO
OyTu npoBeneHo Kmienrom mpotsirom 30-Tu kaneHnapHux nHiB 3 Jatu orpumansas Bumorn.

3acmepesicennsn: [{na yinei sionpasku Bumoeu 3a 00nomo2oro 3acoie noutmogozo 36'a3xy, Cmoporu Oiiuiu 3200u, wo y
sunaoxky Heompumannsa Knieumom Bumoeu, sionpasnenoi bankom pexomenoosanum nucmom Ha aopecy Knienma, 3aznaueny
6 3asgi-anxkemi/Kpeoumnomy 0ozo6opi uu inuty gioomy banky adpecy Knienma, ma noseprenns 0o banky 8i0nogionozo
OOKyMeHmy nowmoegoi opzawnizayii 3 iomimkoo npo Heompumanua Knienmom nucma 3 Bumoezoio, 3 6y0b-AKux npuuuH,
30kpema yxunenus Kiuieuma 6i0 nanexcnozo ompumanna Bumozu, 3 imwux npuyun, mowo, Bumoza esadcacmbvcs
ompumarorw Knienmom wHa 7-il Kanenoapuuti OeHsb 3 0amu 8ionpaexu Bumoeu. Bukonanns bopzosux 30008'a3aHb 8 yiniomy,
¥ 6unaoxy neompumanusa Knienmom Bumoeu, nosunno 6ymu nposedeno Kniecnmom npomscom 30-mu kareHoapHux ouie 3
Momenmy, Konu Bumoza easxcaemubcsa ompumanoro.

8.1.2.29.3. VY Bunaaky sukoHanHus Kiiearom Bumoru banky y Bcranosnenuii [IpaBunamu cTpok, abo SKIO MPOTATOM IIBOTO
*K crpoky KiienTt ycyHe mopymenas ymoB [loroBopy, Bumora BBaxaeTbcs Bimi3BaHOl0 baHkoMm (BTpadae YWHHICTB), ¥
3B’s3Ky 3 4ynM Boprosi 3000B’si3aHHS MiAATraloTh BUKOHAHHIO KilieHTOM B po3Mipi, MOPSIKY Ta CTPOKH, IO BU3HAUYCHI
[IpaBunamu 3 yciMa HaCTyHUMHM 3MiHAMH Ta JOIIOBHEHHSMU.

3acmepexcenna. Ilionucannam 3aasu-ankemu/Kpeoummnozo docosopy//locosopy Knienm sucnogntoe c8orw yinkogumy 3200y
3 BUKIAOEHUM NOPAOKOM GuKoHanHs bopeosux 30006 ’s13anb 3a iniyiamueoro Bauky, 6 m.u. 00CMpoKOSUM, Ma OKpeMUMU
efleMenmami. Yyb0o2o NOPsOKY.

8.1.2.29.4. 'V pa3i pozipanus KiieHTOM nOoroBOpYy mpo HaJaHHS AOJATKOBHX UM CYITYTHIX TMOCHYT, IO BH3HAYCHHH
Croponamu JloroBopom, sikuii € 00OB'SI3KOBMM aJisi oTpuManHsi Kpeauty Ta yknmageHHs [loroBopy Ta HeyKiIageHHs
npoTAroM 15 kaneHaapHHUX JHIB HOBOTO JOTOBOPY MPO HAAaHHS TAKUX CAMUX MOCTYT 3 0c00010, IO BiANOBiAa€ BUMOraM
banky, bank Mae mpaBo BUMaratu JO0CTpoKoBoro BukoHaHHs KirieHTom boprosux 3000B's13anb 3a JloroBopom.

8.2. KPEJJUTHUI CEPBIC « CKHBOYKA»

8.2.1. YMoBwH, nependadeni po3nisiom 8.1. (3 migposainamu) J1oroBopy, 4aCTKOBO 3MIiHIOKOTHCS Ta JIOTIOBHIOIOTHCS YMOBaMH,
nependadeHumu posainoM 8.2. «KpeanTnuii cepBic «Ckudouka» J[oroBopy, nmpu HacTaHHI 0OCTaBHH (BiJKJaJaibHa
oOcraBuHa, K BU3Ha4deHo 4. 1 cT. 212 [uBinpHOTO KOJEKCY YKpaiHH), AKi MOXKYTh HACTATH 32 YMOBH HACTaHHS OJHIET 13
HACTYITHUX YMOB:

- nuisixoM BuOopy Gopmu orutatu «Kpenutauit cepBic «Ckubouka» B TOPriBeIbHO-CEPBiCHIN Mepexi a0 Mepeski iHTepHeT
Ta HamnpaBlieHHA baHkOM BiONOBIZHOTO MOBIIOMJIEHHS LIONO 3 IMPOIO3UIIEID NEPEBENCHHS TAKOl onepauii Ha yMOBH
Kpenutnoro cepsicy «Ckubouka y [TaptaepiB» (Hagamni okpemo — « KpeauTnmii ceppic «Ckubouka y IlapTHepiB»);

- nuIsixoM 3zivicHeHHs KiieHToM Ge3roTiBKOBOTO PO3pPaxyHKY B TOPriBelbHO-CEpBICHINA Mepexi abo mMepexi [HTepHeT Ta
HarpaBjieHHs BaHKOM BIiJOBIIHOTO TOBIJIOMJICHHS IIOJO 3 IPOIO3MIIE€I0 IEPEBEACHHS Takoi omepalii Ha YMOBHU
Kpenutnoro cepicy «Ckubouka [lokynka» (Hamani okpemo — « KpeanTnuii ceppic «Cxkubouka Iokynkay) Ta aktusamii
BignoBimHOI omiii B Cuctemi [HTEpHET-0aHKIHTY;

- 1IsiXoM oTpuMaHHst KitienToM roTieku 3a noromororo Kaptku Ta/a0o 3a onepariisiMu 311iCHEHHS TIepeKasy 3a peKBI3UTaMU
Kaptku Ta HampasneHHst baHkoMm BifNOBIZHOTO MOBIJOMIIEHHS 3 MPOINO3UIIEI0 MEPEBEICHHS Takoi orepauii Ha YMOBH
Kpenutnoro cepsicy «Ckubouka [otiBka» (Hamani okpemo — «KpeanTnmii cepBic «Ckudouka I'otiBka») Ta akTuBamii
BIJINIOBITHOT OmIIii B cucTeMi [HTepHET-0aHKIHTY.

8.2.1.1. KpenutHuii cepBic «Ckudouka y [lapraepiB». [Iepxarens [lnaTixxHoi kapTku, 10 sikoi BcTaHOBIeHO Kpeaut Ta
€ Kpeantauii nimit KpenutHoro cepsicy «Ckuboukay, Mae npaBo kopuctyBaTtucs Kpenutaum cepsicom «Ckubouka» mpu
OIUIaTi TOBapiB B TOPTOBEINHHOMY ITiIIMTPHEMCTBI, SIKIIO MIiATPHUEMCTBO MiAmucaio 3 baHkoMm JOTOBip MO MOXKIHBICTH
MPUAHATTS TUIATH 32 TOBapd 3 BHUKOPHCTAaHHSAM IIHOTO cepBicy. [HQopmarlis mpo Taki TOpriBelbHI MiANPHEMCTBA
po3mingytotscs Ha Oginiiinomy caiiti banky. KiieHT Mae nmpaBo Ha HOBEpHEHHS TOBapy 3TiHO 3 YMOBaMHU 3aKOHOJIaBCTBA.
Huns 3piiicnenHs omepanii 3a Kpenutaum cepBicom «Ckubouka y IlaptHepiB» KiieHTy moTpiOHO: - TOBiZOMHTH
CHIBPOOITHHUKIB TOPTOBEJIBHOTO MiANPHEMCTBA NP0 Oa)kaHHs 3MIMCHUTH PO3PAaxXyHOK 3a TOBAp 3a JOMOMOIOI CEPBICY
«Ckunbouka» npu 31iHCHEHH] MOKYITKKW B MarasuHi abo caMocTiiiHo obpatu gopmy ormnatn «CKuOOUYKa» Mpu 3aiHCHEHHI
orepallii Ha CaiTi TOPTiBENBHOTO MiJIPHUEMCTBA; - OTPUMATH MOBITOMJICHHS 3 MPOTO3HUIIEI0 TIEPEBEICHHS TaKo1 orepartii
Ha ymoBu Kpenutnoro cepsicy «Ckubouka y [laptHepiB» B Cucremi [HTepHeT-0aHKiHTY, JIe 3a3HAYAIOThCSA CyMa Oreparii
Ui nepeBeneHHst Ha ymMoBu KpenutHoro cepBicy «CkuOoukay, KiNbKICTh IUIATEXIB, JaTa CIMCAHHS MEPILIOTO IJIATEexXY,
CyMa IUIaTeXy 3 ypaxyBaHHSIM Komicii 3a KopuctyBaHHs KpeautHum cepBicom «Ckxubouka», cTpok Aii mpomo3uuii Ta
migTBepauTH aktuBamito KpemutHoro cepsicy «Ckubouka» juis maHoi omeparii. IlinTBepmkenns KiieHtom akTmBarii
KpenutHoro cepicy «Ckubouka» B Cucremi IHTEepHET-OaHKIHTY NpPUpPIBHIOEThCS 10 3roau KilieHTa Ha OTpUMaHHS
Kimientom KpeautHoro cepsicy «Ckubouka». Ymou HamanHs KpeautHoro cepsicy «Ckubouka y IlaptHepis»
BU3HaudaroThcsi bankom Ta mosimomisitoThess Kimienty B Cucremi [aTeprer-Oankinry. bank mae mpaBo 3filicHIOBaTH
HaJaBaTH MOXIJIMBICTB 1110710 akTuBallii KpeaurHoro cepsicy «Ckubouka y [TapTHepiB» Ha BIACHHUI PO3CYy.
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8.2.1.2. KpenutHnuii cepBic «Ckuoouxa Ilokynka». Jlepxatens ITnatikHOI KapTKH, 10 KOl BcTaHOBIeHO KpemuT Ta €
Kpenutauit mimit Kpenutaoro cepBicy «CknbOoukay, Mae MOXIIMBICTE cKopucTatucs KpeautamMm cepBicom «Ckuboduka
TOTiBKa» HACTYITHAM YMHOM: - 3IIMCHUTH OTIEPAIIiI0 MOKYIIKH B TOPTiBEIBHO-CEPBICHIA Mepeki ad0o Mepexi iHTEepHET 3a
Bukopuctanusam [lnarikuoi xaptku (omatkosoi Ilnarixknoi Kaptku Ta/gu OcHoBHOI Ilnatixkuoi KapTku) Ha cymy He
menme 1000 rpH Ta mo He mepeBuulye noctynHuid O6amanc Kpemutnoro nimity KpemutHoro cepsicy «Ckuboukay; -
OTPUMATH TOBIIOMJICHHSI 3 MPOMNO3HUIIEI0 TepeBeeHHs Takoi omepauii Ha ymoBu KpemuTtHoro cepicy «Ckubouka y
[MapTHepiB» B cuctemi [HTEepHET-OaHKIHTY, Nle 3a3HAYalOTHCSA Cyma omepauii IUid mepeBeneHHs Ha yMoBH KpeauTHOro
cepBicy «CknbOouKay, KiNbKICTh IIATEXIB, JaTa CIHMCAHHS MEPILOro MUIATekKy, CyMa IUIaTexy 3 ypaxXyBaHHAM KOMicii 3a
kopuctyBaHHS KpenutanMm cepBicom «CKHO0YKay, CTPOK il MPOTO3HIIii Ta MiATBEPINTH akTHBaMio KpemutHoro cepsicy
«Cxunbouka» mrst manoi omepamii. [linTBepmkenns Kmientom axtuBarnii Kpeautroro cepsicy «Ckubouka» B Cucremi
[aTepHET-0aHKIHTY PUPIBHIOETHCA A0 3roau KimienTta Ha orpumanns Kiiearom Kpeautroro cepicy «Cknbodkay. YMOBH
HaganHa KpemutHoro cepicy «Ckubouka [lokymkay» Bu3HawaroThcsi bankom Ta moBimomisitoTeesi Kimienty B Cucremi
InrepueT-0ankinry. bank Mae mpaBo HazaBaTH MOXJIMBICTH moA0 akTuBaii KpenutHoro ceppicy «Ckubouka [Tokymkay
JUTSL KOXKHOI 3 oTiepaliiil Ha BIacHUH pO3Cy/I.

8.2.1.3. KpeaurtHuii cepric «Cxkuoouka I'otiBka». [epxatens ITnatixkHOi KapTKu, 10 sKOI BCTaHOBjIeHO KpemuT Ta €
Kpenutauit mimit KpeautHoro cepsicy «Cknbouka», Mae MOXIHUBICTh ckopucTaTrcs KpeautHum cepBicom «Ckubouka
l'oTiBKa» HaCTymHMM YMHOM: - 3IIHCHHUTH OIEpaIlifo 3HATTS TOTIBKU 3 BUKOpHcTaHHsAM [lmatixHoi kapTku (JJomaTkoBoi
ta/gn OCHOBHO{) / Iepekas KomTiB 3a pekBizutamu Kaptu Ha cymy He meHme 1000 TpH Ta 1110 He IePEBUIIYE TOCTYITHHHA
6ananc Kpenutnoro nimity KpeautHoro cepBicy «CkuOo4Ka»; - OTpUMaTH MOBiJOMIJICHHS 3 MPOTO3UIIEI0 TIepeBeACHHS
takoi onepaii Ha ymoBu KpeautHoro ceppicy «Ckubouka 'otiBka» B Cucremi IHTepHET-0aHKIHTY, Jie 3a3HAYAI0THCS CyMa
omepariii s repeBeneHHs Ha yMoBU KpennutHoro cepBicy «CKmMOO4YKay», KUTBKICTh IDIATEXIB, AaTa CIIMCAHHS TEPIIOro
IUIaTeXXy, CyMa IUIaTeXXy 3 ypaxyBaHHsIM KoMicii 3a kopuctyBanHs KpenutHum cepBicoMm «Ckubouka», Ta CTpOK mii
MIPOMO3MIIIT Ta MIATBEPAUTH akTUBali0 KpenurHoro cepsicy «Ckubouka» i nqanoi onepariii. IlinrBepmkenns Kimentom
aktuBanii KpemutHoro cepsicy «Ckmbouka» B Cucremi [HTepHeT-0aHKIHTY NpUPIBHIOETBCA a0 3roau KirieHta Ha
orpumanHs Kiieatom KpemutHoro cepBicy «Ckubouka». YMou HamaHHs KpemutHoro cepsicy «Ckmbouka ['oTiBka»
BU3HauYal0ThCs bankom Ta noBigomisitoTeest Kimienty B Cucremi [nTepHeT-0ankinTy. baHk Mae mpaBo HaJlaBaTH MOKJIHBICTh
oo aktuBalii Kpenutaoro ceppicy «Ckubouka [Tokymkay it KOKHOI 3 oriepalliii Ha BIaCHUN pO3CY/I.

8.2.2. Ymosu KpenutHoro cepgicy «Ckrbodka 10 MpaBoBiTHOCHH Mk bankom Ta KitieHTOM, 0 IPYHTYIOTHCS Ha ITiICTaBl
JoroBopy, He 3aCTOCOBYIOTHCS, Y BUMA/IKY Ta 32 HACTYITHUX YMOB:

- Ha MOMEHT 3J1ilicHeHHs onepanii Ha KapTkoBoMy paxyHKy iCHY€ MpocTpodeHa 3a00proBaHiCTh;

- Ha MOMEHT IpPOBEIEHHs omepalii He 1ocTaTHbO cyMH KpeauTHOro JsiMiTy 3 BpaXyBaHHSM BUKOPHUCTAaHUX KPEAUTHHX
KOILTIB Ta JiMiTy 1151 KpenutHoro cepsicy «CkuOouKkay.

- KitienT Binnparus Hepipuuii Kon nmiarBepmkenns nepesencHus Ha KpenutHuii ceppic «Ckuboukay;

- Knient BinnpaBus Kon minTBepixenHs nepeseneHHs Ha KpenutHuil cepsic «Ckubouka» 3 HoMepy TeneoHny, SIKUM He
3a3HaueHo B cuctemax banky, sik PiHaHCOBHMIT HOMEp MOOITBHOTO Tenedony, o HalexuTs Kitienry.

8.2.3. Komom minTBepmkeHHs nepeBeicHHst Ha KpeanTHuii cepBic «Cknboukay BBakaeThest Ha0ip mudp ado Oyks i mmdp,
sakuil hopmyeTbesi bankom Ta Biampasnsierbess Kimienty B SMS -noBigoMiieHHI 3 TPOMO3UIIEI0 MepeBecTH (iHAaHCOBY
omnepauito Ha ymMoBU KpenutHoro cepsicy «Ckuboukay. KimieHT Bianpasise Kol MiATBEpAXKEHHS Ha 3a3HaueHUi baHkom
HoMep Tene(oHy /IS MiATBEpKEHHS IIepeBeieHHs ornepallii Ha ymoBu KpenutHoro cepBicy «Cknboukay.

8.2.4. Ilicns cnrcanHs BUTpaTHOI oneparii 3 [InarixkHoi kapTku, bank Hancunae Kimienty B Cucremi [HTepHer-0aHKiHTY
OTP Credit 3 miarBeppkennsm aktusaiiii Kpeautaoro ceppicy «Ckub0UKay Ta MOKIMBICTh O3HAHOMHUTHCH.

B SMS - noBigomiieHHi 3a3Ha4aloThCSl OCTATOYHA cyMa orepalii, mo Oyna nepeBeeHa Ha yMOBH KpeauTHoro cepsicy
«Ckunbouka», KIUIBKICTh IUIATEXKIB, CyMa IUIaTeXKy 3 YpaxyBaHHSM KOMICii 3a KopucTyBaHHsS KpemuTHum cepBicom
«Ckunboukay.

8.2.5. Ilpotsarom nepiony kopuctyBanHsi KpeantHum cepicom «Ckxubouka» KiieHT 3000B’s13y€Tbcs CBOEUACHO BHOCHTH
IIOMICSYHMIA IUIATDK, a TAaKOXK KOMICIMHI BHHAropoju, IO IOB’s3aHi 3 00ciayroByBaHHSAM KpeautHum cepBicoMm
«CxnbouKay.

8.2.6. Cyma Kpenuty 3a Kpeauraum cepBicom «CknOodkay BU3HaYaeThesl y SMS — moBigomiteHHi, Hagicnanoro bankom Ha
®dinancoBuii HoMep MoOuTEHOTO Tenedony Kiienra, Ta He Mmoxe ckinagaru Outbine 100 000, 00 rpuBeHb.

8.2.7. Ilnara (mpolieHTHa CTaBKa Ta/a00 KOMiCifiHa BMHAropojaa) 3a kopucTyBaHHsS Kpemutaum cepBicom «CkuOouKay
BU3Ha4yaoThcs Tapudamu baHky.

8.2.8. Cyma Kpemutry nmo KaprkoBoMy paxyHKy Moxke OyTH mepepo3mnonijieHa MiX cyMmoro 3a KpeautHum ceppicoMm
«Cxubouka» Ta BcTaHoBineHor Kienty cymoro KpenutHoi niHii 3a 3arutom Kirienta no banky abo KiieHTom caMoCTiitHO
yepe3 Cucremy I[aTepHer — Oankinry. Bukopucrana cyma Kpemmty 3a KpenutHum cepBicom «CkuOouka» Ta/abo
BUKOpHCTaHa cyMa 3a KpenuTHOIO JiHi€I0 3MeHIIye 3arayibHy nocTynHy cymy Kpenuty mo KaprkoBomy paxynky. [lpu
3MEHIIIEHHI JOCTynHOI cymu Kpeauty 3a paxyHOK BUKOpHCTaHHsS KpeanTHOT JiHii 3MEHIIYEThCS cyma JIsi MOXKITUBOTO
nepepo3noaiTy Ta BUKopucTanus cymu Kpeaury Ha ymoBax KpenutHoro cepsicy «Ckuboukay.

8.2.9. Bci morameni cymu OO0B’S3KOBOTO IOMicsS4HOrO Iuiatixky 3a Kpenutaum cepBicom «CkuOo4ka» 301IBHIYIOTH
noctynHy cymy KpenuthHoro simity 3a Kpenutaum cepBicoMm «Ckuboukay. Y BUNAaAKy HE BHECEHHsI BIACHUX KOIUTIB JJIst
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morameHHs MiHIMaTEHOTO IMOMICSYHOTO IUIaTiXy 3a KpemutauM cepBicom «Cxmuboukay 3a monepenHiit Po3paxyHkoBuit
IIAKJI, CyMa HeTorameHoi 3a00proBaHocTi y po3Mmipi MiHIMAJIBHOTO MIOMICSYHOTO TUIATEXKy 3a KpemuTtHuM ceppicoM
«Cxkunbouka» Oyne crnicaHa 3a paxyHok KpenutHoi minii abo Bmacaux xomriB Kmienrta. [Ipu npoMy Taka omnepauist Oyne
BBA)KAaTHCh SIK OTepalis OTPUMAaHHS TOTiBKU Ta 10 Hei He OyAe 3aCTOCOBYBAaTHCH MiJbroBa IMPOLEHTHA CTaBKa. KiieHT
3000B‘s13aHUN MPOTATOM KOKHOTO IlmarikHOro mepiomy crutadyBatd banky moBHYy cymMy MiHIMambHOTO IIOMICSYHOTO
TUIaTeXYy, 0 BKJIOYae B cebe cyMmy miarexy 3a Kpenutaum cepBicom «Cknbouka» abo B naty odopmiieHHst KpeantHoro
ceppicy «Ckubouka» miatix Oyae cnmcano 3 KaprkoBoro paxynky Kiienra 3a paxynokx Kpenuthoi minii abo 3a paxyHOK
BiacHUX KomTiB KirieHTa Ta cymy MiHiManpHOTO Tutatexxy mo KpemuTHiit miHii, axmo KirieHT KoprucTyBaBcs KpeIUTHAMHA
KoIITaMH Ha yMoBax KpennTHOi miHii.

8.2.10. O0O0B’sI3KOBUM HIOMICSAYHUM IUIaTe)keM 3a KpeanTHum cepBicom «CKuOOUKa» BBaXKA€THCS CyMa KOLITIB, IO
pO3paxoBaHa SIK aHHYITETHHH IIOMICAYHHN TUIATDK, SKAN CKIIAAa€ThCs 3 YACTHHU CyMHU KpeanuTy «Ckuboukay, siky Kiient
3000B ' I3aHUH CIUTATUTH B TEPMIH HE Mi3HiIIe OCTaHHBFOTO AHA [Imari»Horo mepiony, BCTaHOBIEHOTO Mg Takoi I lmaTixkHol
Kaptku pazoM i3 cymor0 MiHiMalIbHOTO IJIaTEXKY.

8.2.11. KnieHT Ma€ npaBo 31iHCHUTH TIOBHE JOCTPOKOBE MoBepHeHHs cyMu Kpenuty 3a KpeautHum cepBicom «Cknboukay
i3 crmaroro banky cymu HenorameHoro Kpeanty, Henoramenoi cymu Kowmicii 3a Haganas KpenuTy Ta cymu HapaxoBaHUX
BIJICOTKIB B OyIb-KMii MOMEHT IIJISXOM TIOfadi 3asfBU MPO AOCTpokoBe moramieHHsS B Cucremi [HTepHeT-0aHKIHTY abo
3BEpPHYTHCS Y BigaiIeHHs banky ais mignmucaHHs BiAMOBITHOT 3as1BH, IPH LIbOMY 3a0€3MEYHBIIN HEOOXiTHY JOCTYITHY CyMY
xomTiB Ha KapTkoBoMy paxyHKy.

8.2.12. Bci immi ymoBum kopuctyBaHHA Kpemutom 3a KpemutHum cepBicom «CknbOoduka» BHU3HAYAIOTHCS YMOBAaMH,
BU3Ha4YeHOTro po3aijioM 8 [Ipaswui.

8.3. BABE3IIEYEHHA 110 KPEJAUTY

8.3.1. JIOI'OBIP ITIOPYKH (IIYBJIYHA YACTHHA)

BU3HAYEHHS TEPMIHIB:
bank — AT «OTII BAHK», Ctopona 3a JloroBopom nopyku Ta 3a KpeAUTHUM 10rOBOPOM.
BaHkiBCchbKHIl JeHb — 4YacTWHA POOOYOro JHs, MPOTATOM SKOIO OaHKIBChKI YCTaHOBM YKpalHU BIAKpUTI JUIs

00CITyroByBaHHS KITi€HTIB.

Bop:xauk — ocoba, sika € mo3uyanbHUKOM 3a KpenutHum morosopom ([loroBopoM mpo BHzmady Ta 0OCIyroBYBaHHS
MDKHapOJHUX TUIATKHUX IUIACTHKOBUX KapTOK (ocobucTux) (myOmiuHuii)), sky Bu3HaueHo [lopyuutenem ta bankom y
JoroBopi mopykwu.

boprosi 3000B’s13aHHs - 3000B’s3aHHS bopkHmka mepen bankom momo moBepHeHHs cymu Kpeawrty, mmatm 3a
KOpUCTyBaHHs Kpeautom, criaTh KOMicidd, mTpagHUX CaHKIiH, BUTpar Ta 30uTKiB baHky (BKIO4aiouw, aie He
00MEXYIOUUCh, HEOJEepKaHHI JOXOMIW) Yy 3B’S3KYy 3 HEHAJI)KHUM BUKOHAaHHSIM BOp>KHHUKOM CBOiX 3000B’s3aHb Tepen
bankom 3a KpenuTHuM TOTOBOPOM Ta iHITUX TUIATEXKIB, AKIIO TaKi MATUMYTh MICIIE.

Banrorauii kypc HBY - odinilinuii oOMiHHHI Kypc T'PUBHI 70 IHO3EMHHUX BaJIIOT, BCTaHOBJIeHUH HallioHanbHUM OaHKOM
Ykpainu.

Jeno3uTHuii A0roBip - OyIb-IKHil NOTOBIp, MO yKiIagaeThcs Mik banmkom Ta Ilopydmrenem, mpemMeTroM SKOTO €
posmimienns [Hopyunrenem y banky neno3uty (Bkjazny) Ha BU3HAUEHHUM AENO3UTHUM JIOTOBOPOM CTPOK (CTPOKOBHUI BKJIaN)
yy 6€3 BUBHAUEHHS TAKOT'O CTPOKY (BKJIAJ HA BUMOTY).

Jorogip nopyku — [loroip nmopykwu, ykinaaeauit Mix [lopyunrenem Ta bankom, € HeBiJl’ eMHOFO 9aCTHHORO BOTO JloroBopy
PO BUIauy Ta 0OCIyrOBYBaHHS MIKHAPOJHUX TUIATIKHHUX TUIACTUKOBUX KapTOK (0COOMCTHX) (ITyOIidaHOTO).

JonaTkoBi yMoBH — 10/1aTKOBI yMOBH, BU3HaueHi CTopoHamu y JIoroBopi MOPYKH.

JoroBipHe cnucanHsl — JIOTOBipHE CIMCAHHSA, SKe 3AilicHIOE baHk 3a nopydyennsm [lopyunrens, y cnocid Ta y mopsaky,
Bu3HaueHoro JloroBopoM mnopyku Ta/abo [loroBopoM mpo Buaady Ta OOCIYrOoBYBaHHS MDKHApOAHUX IIIATIXKHHX
TUTACTHKOBUX KapTOK (0cOOUCTHX) (IyOmiuyHIM).

3asBa-ankera - 3asBa-ankera npo HagaHHs OaHkiBcbkux mociyr AT «OTII BAHK», yknagena mixx bankom Ta
BopkHMKOM, PEKBI3UTH KO 3a3Ha4yeHi y J(oroBopi mopykw, sika € HEBiA €MHOIO 4acTHHOIO JloroBopy mpo BHIady Ta
00CITyroByBaHHS MiDKHAPOJHUX IDIATDKHUX TIACTUKOBUX KapTOK (0cOOHMCTHX) (IyOIiYHOTO).

3aKOHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHM.

Kpenutnuii porosip — Jlorosip mpo Buaauy Ta OOCIYroBYBaHHS MDKHApOJHUX IUIATIKHHUX IUIACTHKOBUX KapTOK
(ocobuctux) (mybaiunuii) 3 yciMa 3MiHaMHu, JONOBHEHHAMH Ta AOAATKaMH /10 HbOro, y Tomy unciti Tapudu baunky, skuit
poaminiennit Ha OdiniiiHomy caiiti banky, ykinanennit mi>k bankom ta bopskHUKOM Ha mijicTaBi 3asiBH-aHKETH.

Kpenur — kpenuT, KpeuTHa JiHist, KOIITH baHky, siki HanaoThes BopKHHUKY Ha yMOBax, B 00Cs31 Ta MOPSIKY, 10 BU3HAYEHI
Kpenutaum gorosopom.

KousiekTopcbka koMmasisi - ropuandaa ocoba (y ToMy 4ducii HeGaHKIBCbKa (piHAHCOBAa YCTAaHOBA, sIKa BIATIOBIAHO /0
3aKOHOJ]ABCTBA Ma€ MPABO HAJIABATH KOIITH Y TIO3MKY, B TOMY YHCII Ha yMOBax (hiHAHCOBOTO KPEIUTY, Ta/ab0 IMOCIYTH 3
(hakTOpHHTY), BKIIOUEHA JI0 PEECTPY KOJEKTOPCHKHUX KOMIIaHil, sika B iHTepecax baHky (mepBicHOro Kpeaurtopa) Ta/ado
Hosoro kpeautopa (y pa3si 3amMiH{ IEPBICHOTO KPeIUTOpa) BiANOBIAHO 10 A0roBopy 3 bankom Tta/abo HoBum kpenutopom
Ma€ TpaBo 3/1HCHIOBATH BPETYIIOBAHHS IIPOCTPOUEHOI 3200pTrOBaHOCTI.

Kpenutni kanikyau 3a iminiaTuBoro BaHky — KpenuTHI KaHIKyIM, BCTaHOBJIEHI baHKOM y mMoOpsiKy, BU3HAYEHOMY
Kpenutaum gorosopom/JloroBopom mpo Buaady Ta OOCIYrOBYBaHHS MIKHApOJHHX IUIATDKHUX IUIACTHKOBHX KapTOK
(ocobuctux) (myOIigYHEM).
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KpenutHuii komiter BaHKy - KojeriajibHUil opraH, 10 CKJIaIa€Thes 13 Ciy:k00BIiB baHky 1 skuii npuiimae PimeHHs
KpenutHoro xomiteTy banky.

HoBuii kpeauTop - oco0a, sKa y BCTAaHOBJICHOMY 3aKOHOAABCTBOM IMOPSAKY HaOyla 3a [UBUILHO-TIPABOBUM JOTOBOPOM
a0o0 3 IHIIKX MiZCTaB 3aMiHM KpeauTopa y 3000B'13aHHI TPaBo BUMOTH 3a KpenuTHUM 10roBOpoM.

Pimennsa KpenutHoro komitery BbaHky — BHyTpimHill MOKyMeHT baHKy y BHIJISAI TPOTOKOMY, 3aTBEPKEHHN
Kpenutaum xomiterom banky, 110 BU3HA4ae yMOBH, pO3Mip, MOPSAOK HagaHHs, ciutaTd KpenuTy, a Takox iHII yMOBH
KpenutHoro norosopy Ta JlokyMeHTIB 3a0e3neueHHS.

SMS-noBizoMJIeHHI — EJIEKTPOHHI/TEKCTOBI MOBIIOMIICHH, B ToMy uucii SMS (Short Message Service), ski
HAIPaBISIOTHCS/OTPUMYIOTHCS 3 BAKOPUCTAHHSAM MOOLIBHOTO 3B’s13Ky 200 Mepexi [arepHeT, ado 13 3acTOCYBaHHSIM 1HIITHX
cepBiciB ocTaBKu (SK icHyrouux, Hanmpukian: Viber, WhatsUp, Telegram, Push-moBinominens, Tak i Tux, mo OyayTh
JIOCTYTIHI B MailOyTHHOMY) Ha MOO1THHHMIA TeIe(OH i3 BiAIOBIAHOO MIaTGOPMOIO (OTIEPAIiITHOI0 CHCTEMOIO) 33 TOTIOMOT OO
MOCITYT oTepaTopa MOOITFHOTO 3B'S13KY UM Y 1HIIUI JOCTYITHUH CITOci0, KOJIM TakKi MOBITOMIIEHHS MOXKYTb OYTH JOCTaBIIEHI
3 TEpUTOPIi HEOKYIOBaHO1 Y KpaiHH/HA TEPUTOPII0 HEOKYOBAaHOI YKpaiHH.

HBY — Hanionaneauii 6ank YKpaiHu.

Odiniitnuii caiit Banky - odimiitauii caiit banky B Mepesxi [nTepaer Www.otpbank.com.ua.

Hopyuutens — ¢iznyna ocoba abo puamdHA 0coba, sfKa € MmopyduTerneM 3a J[oroBopoM MOPYKH, SIKy BH3HAYEHO
[opyunrtenem ta bankom y Jorosopi mopyku. Ilocunanns Ha cTopoHy abo Oyab-iKy iHuIy ocoOy y JloroBopi mopyku
BKIIFOYA€ TaKOX i MPAaBOHACTYIHUKIB, MO3BOJEHHUX IIECIOHApIiB 1 J03BOJNIEHWX TMpaBoHaOyBauiB (skmo [lopyumrenem e
OpUIUIHA 0c00a).

Tapudu Banky — nepenik nociyr banky 3 BuU3HaueHHSM iX BapTOCTI, SIKi € HEBiJ €MHOIO yacTHHOKW KpeautHoro
noropopy. Tapudu baHky MOXyTh 3MIHIOBAaTUCh Ta JIONOBHIOBaTHCh bankoMm, mnpo 1o bopxuuk/Ilopyunrens
MOB1TOMIIIETRCS 3TiHO 3 yMoBamu KpenutHoro noroopy. Tapudu banky posmimtytorecs Ha OdimiitHomy caiiti baaky.
Tepminu, wo eukopucmogylomvcs 8 J{02080pi nopyku 3 8e1uKoi aimepu, € 8USHAYEHUMU MEPMIHaMU | MArOmMb 0OHAKOBI
3Hauenns, sk y Jloeoeopi nopyku, max i y [o2060pi npo euoauy ma 00CIY208Y8aHHA MINCHAPOOHUX NAAMINCHUX
NIIACMUKOBUX KAPMOK (0cobucmux) (nyoaiuHo2o), ma MO’CYmb GUKOPUCHOBYBAMUCY, SIK 8 OOHUHI MAK | 8 MHOMCUHI.

8.3.1.1. MPEAMET AOT'OBOPY IOPYKM. 3a /loroBopom nopyku [lopyuntens 30008’ A13ye€ThbCS BIAIOBIJATH 32 TIOBHE
Ta CBO€YacHe BUKOHaHHS bopxHUKoM Horo boprosux 30608’ a3anpb nepen bankom 3a Kpeautaum 10roBopom, B MOBHOMY
00cs131 Takux 30008’ s13aHb. [lopyunTenb Ta BOp)KHUK BiJOBIAIOTh K COJiAapHi OOPIKHUKH, 1110 O3HAYaE, 1110 baHk Moxe
3BEpHYTHCh 3 BUMOTOI0 TIPO BUKOHAaHHSA boproBux 3000B’s3aHb sk 10 bopknHwmka, Tak i go llopyumrens, un g0 o6ox
OJJTHOYACHO.

8.3.1.1.1. Kpeautni kanikyju 3a ininiatuBoro Banky. bank mae mpaBo BcraHoBmroBatH i bopxHmka KpeanThi
KaHIKyH 3a iHimiatuBor banky 3a KpeautHum noroBopom 06e3 ykmameHHs [lomatkoBoro noroopy no Kpemurtaoro
JIOTOBOPY 4M 3MiH 10 3asBU-aHKeTH. KpennuTHi kaHikynu 3a iHimiaTnBoio baHKy BcTaHOBMIOIOTHCA baHkoM Ha migcTaBi
Pimenns KpeautHoro xomitery banky Ta/abo Ha migcTtaBi BUMOT 3aKOHOAABCTBA UM 3 IHIIMX ITiZICTaB, 30KpeMa, aje He
BUKJIFOUHO: MPOTSrOM JIii KapaHTHHY Ta/ad0 BOEHHOTI'O UM HaJ3BUYAHOTO cTaHy B YKpaiHi. bopxxuux/Ilopyuntens Moxe
OyTu TmpoiHGOpMOBaHMIA PO BCTAaHOBIEHHS KpeauTHUX KaHIKyNl 3a iHINiaTHBOIO baHKy NUIIXOM O3HAHOMJICHHS 3
iHpopmatiero, po3mimenoro Ha OdimiliHoMmy caiiti banky Ta/abo nuisixom orpumanHs [loBiTOMIICHHS, y MOPSIKY
BU3HAUeHOTOo po3fiioM «7. [Tosimomnenns» [Ipasun kpenutyBanss. [1ix uac aii KpeautHux kanikyn 3a iHiniataBoro banky
MOJKE 3MIHIOBAaTHCS MOPSAOK HapaxyBaHHs HpoueHTiB 3a Kpeaurom, mpomieHHs mrpadHuX caHKUid 3a KpeautHuM
JIOTOBOPOM, TIOPSIJIOK ToranieHHst cyM boprosux 30008’ s13aHb, ToM0. {7151 BA3HAYESHHS CYMH 1 ITiicTaB BUKOHAHHS boproBux
3000B’s13aHb a00 OyAb-KOi 1X YaCTWHH MPOTIroM Aii abo micis 3akiHdeHHs KpeauTHHX KaHiKyl 3a iHimiaTHBOIO baHKy
0CTaTOYHOIO mifcTaBoro OyayTh: Pimenns KpeantHoro komitety banky, OyxranTepcbki KHUTH Ta paxyHKU baHKy.

8.3.1.2. BOPI'OBI (BABE3IIEYEHI) 30BOB'AA3AHHS. Croponamu Bu3Haue€HO CyTh bBoproBux 3000B’s3aHb 3a
KpenutauM 1oroBopoM y iHI¥BIya bHil yacTuHi JloroBopy nmopyku, skuii mignucanuii CTOpoHaMu, SIKWH € HEB1I' EMHOTO
YacTUHOIO MyOJivHOoi YacTiHU J{oroBopy MOPYKH, IO iMIUIEMEHTOBaHUH 70 JloroBopy mpo BHIA4y Ta 0OCIyrOBYBaHHS
MDXXHAPOJIHUX TDIATIHKHUX TUIACTUKOBUX KapTOK (0coOMCTHX) (ITyOIidHOT0).

8.3.1.3. ITIPABA, OBOB’SA3KHU TA BIAITIOBIJAJIBHICTH CTOPIH.

8.3.1.3.1. V Bumnanky HeBukoHaHHsS bopkHruKOoM Boprosux 3000B’s3aHb nepen bankom 3a KpeautHum morosopom, bank
Mae€ TpaBo 3BEpHYTHUCH 10 [lopyanTens 3 BUMOTOIO IPO BUKOHAHHS boproBux 3000B’s13aHb B IOBHOMY 00CSI31 UM B YACTHHI.
8.3.1.3.2. [Topyuurens npuiiMae Ha cebe 3000B’13aHHS, Y BUIIAJIKy HeBUKOHaHHS bopxHuKoM boprosux 30008’ s13aHb niepe
bankoM 3a KpeuTHiM 10rOBOPOM, 3/11MCHUTH BUKOHAHHS boprosux 30008’ s13aHb B 00¢s31, 3asBjIeHOMY baHKOM, MPOTAroM
1-ro BaHKIBCHKOTO JHS 3 AT OTPUMAaHHS BiAOBIIHOI MTMCHbMOBOI BUMOTH BaHKy, SIKIIO iHIIE He niepeadadeHo JloroBopom
nopyku. [loramenns 3nivicHioeThest [lopyunTeneM NUITXoM NepepaxyBaHHS BiJIIIOBIIHOT CyMU Ha paxyHOK baHKy, skuii
Oyne nosigomiieHo [lopyunrento nonatkoBo. 3a BuMororo banky noramenHs bopropux 30008’ s13aHb MOXKe OyTH 3/1ilICHEHO
Ha paxyHOK bopiKHUKa.

8.3.1.3.3. [loganas barkoMm BUMOTH 100 BUKOHAHHS YaCTHHU boproBux 3000B’s13aHb HE M030aBisie bank mpaBa momatu
BHUMOTY IIIOJI0 TTOTAIICHHS iHIIOT YacTHHU BoproBux 30008’ 13aHb.

8.3.1.3.4. lonanns Bumoru bankom. O608B’s30k [TopyunTens BukoHaTn boprosi 3000B’s13aHHs BUHUKAE MTPU OTPUMaHHI
Bij banky BigmosigHoi BuMoru. Taka BuMora BBakaeThesi orpumanoro [lopyunrenem, skmo bank Hamicnas ii momToro 3a
aJ|pecoro, BKa3aHoo B JloroBopi NOpYyKH 4u 3a iHIIOO BioMor0 baHKy ajgpecoro un BpyduB BUMOTY ocobucto [lopyuuTrento,

43



http://www.otpbank.com.ua/

0 MiATBEppKyeThes mignucoM Ilopyuutens. s mificHocTi BuMoru bank He 3000B’s3anHuil HamaBatu Ilopydurtesnio
MiATBEPPKCHHS HeBUKOHAHHS boproBux 3000B’s13aHb BOPKHUKOM.

3acmepesicennsn 1: [lpu 3mini ceoei adpecu, Topyuumens 30008 ‘s3anuil He2aHo NOGIOOMUMU 8 RUCLMOSIT popmi npo ye
banx. [Jo ompumanns maxozo nosioomnenns, eumoza baunky nanexcums 00 nooawHs 3a 6kazanoio 6 J[o2060pi nopyKu
aopecoro.

3acmepesicennn 2: bank, nHa enacruil po3cyo, Mae npaso, npome He 30008 A3anull, GIOKAUKamu y 0yOv-aKutl MOMEHM
sumozy, winsaxom Hanpaenens Ilopyuumenio nogioomnenns npo ye.

8.3.1.3.5. Cankuii 3a npocrpouenHsi. [Ipu npocTpoycHi BUKOHAHHS CBOiX 000B’SI3KiB, SK BOHM BH3HA4eHi B 1. 8.3.1.3.2.
Horosopy mopykwu, [lopyantens 3000B’s3aHUl BHIDIATUTH baHKy MeHIO B po3Mipi moaBiiiHOiI 061ikoBoi craBkm HBY
piYHUX, IO Ji€ HA MOMEHT (IPOTATOM CTPOKY) TaKWX MPOCTPOUYEHUX 3000B’s3aHb, BiJl CYMH MPOCTPOUCHHS, 338 KOXKHHI
JeHb IpocTpoueHHs. [IeHs: HapaXxoBYyeThCs 3a KOJKEH AEHb IIPOCTPOUYECHUX 3000B’A3aHb (HOYMHAIOYH 3 HACTYIIHOTO AHS, 1110
CITIJTy€ 3a TATOI0 MPOCTPOUYCHHS, BKIIOYAIOUH J€Hb ITOTAIIEeHHS POCTPOUYCHNX 30008’ A3aHb. 3a3HaU€HA TIEHs CIIIa9y€e€ThCs
JOJIATKOBO J0 MPOCTPOUCHUX CyM 3a JJoroBopoM MmopyKwu.

8.3.1.3.6. IIpamo perpecy. [lopyuutens, B pa3i BUKOHaHHS HUM BOproBux 3000B’s3aHb, CTaE KpeauTopoMm bopkHuka
BITHOCHO BHKOHAHOI TaKMM YHHOM YaCTUHU BoproBux 3000B’s13aHb.

8.3.1.3.6.1. B pa3si Buxonanus [lopyanrtenem ycix boprosux 30008’s3aHb bopxHIKa (B TOBHOMY 00Cs31) BiATIOBITHO 10
ymoB JloroBopy nopyku, bank 30008’ s13anuii Hagatu [lopyunTento yci HeoOXiaHI JOKYMEHTH, IO CTOCYI0Thcsa KpeautHoro
JIOTOBOPY Ta JOKYMEHTIB 3a0e3rnedeHHs (mpu 000B’SI3KOBOMY JOTPHUMAaHHI 0aHKIBCHKOI TA€MHHII BiAIIOBIAHO IO BHMOT
3aKOHOABCTBA) 3 METOO MAaKCUMAIBHOTO cTIpustHHES [lopyunTento B 3miiiCHEHHI HUIM CBOTO TIpaBa perpecy nepeadadeHoro
. 8.3.1.3.6. JloroBopy nopyKu.

8.3.1.3.7. 3rigHo 3 JJoroBopoMm mopyku, [lopyduTtens BUKOHYE CBOi 3000B’s3aHHS HE3aJE€KHO BijJ BUKOHaHHS boproBux
3000B’s13aHb OyAb-KAM 3 IHIINX CONIJapHUX OOpKHUKIB. B pa3i otpumanns bankowm Bin [lopyunrenst cymu Oibiroi, Hixk
HEOoOXiZHO IUTId BUKOHAaHHS boprosux 3000B’s13aHb, bank noBuHeH nmoBepHyTH [lopyunTento Taky cymy nepeOiTbIIeHHS
npoTaroM 3-X BaHKIBCHKMX AHIB 3 JaTH OTPUMAaHHS BiANIOBIMTHOI CYMH Ha CBOi PaxyHKH Ta 32 YMOBHU IOBIJIOMIICHHS
[TopyunTenem baHky peKBi3UTIB BIaCHOTO paxyHKY Ul TiepepaxyBaHHs (MOBEpHEHHS ) HAJTUIIIKOBO CTUIAY€HHX KOIITIB.
8.3.1.3.8. orosipne cnucanns. lllngxom mianvcanss iHauBigyanpHOi yacTuHU [JoroBopy nmopykwu, [lopyuurens Hangae
banky nopydenHs na JloroBipHe crnmcaHHs y TOpPSAKY, Bu3HaueHoMy posniioM «16. JOT'OBIPHE CITMCAHHA»
JloroBopy mpo BHIady Ta 0OCIyrOBYBaHHS MIDKXHAPOIHHMX IUIATDHKHUX IUIACTHKOBUX KapTOK (0cOOHMCTHX) (IyOIiYHOrO).
UeprosicTs ciricaHHs KOIITIB 3 paxyHKiB [lopyunTtens baHk BCTaHOBIIOE CaMOCTIHHO.

8.3.1.3.9. baHk 3000B’sI3y€ThCSI HE PO3TOJIOUTYBATH TPETiM ocobam iHpopmartito rpo [lopyunrens, sika ckianae 6aHKIBCBKY
TAEMHHUIIIO, 38 BUHATKOM BHIIa/IKiB, BU3HaueHuX posaiiom «18. BAHKIBCbKA TACMHULS» JoroBopy npo Bugady Ta
00CITyroByBaHHS Mi>KHAPOJHUX IUIATKHUX IDIACTUKOBUX KapTOK (0coOmCTHX) (TIyONiyamii) Ta 3aKOHOAaBCTBOM.
8.3.1.3.10. bank Hece BiANOBIAaNbHICTh 32 HE3aKOHHE PO3TOJIONICHHS Ta/91 BUKOpUCTaHHs iHQopMaii npo [lopyunrens,
sIKa CKJ1aja€ 0aHKIBChKY TAEMHHMIIO, Y BiJITOBIIHOCTI 710 3aKOHO/1aBCTBA.

8.3.1.3.11. V Bumaaxy Bu3HaHHA JloroBopy mopyku uum Oyap-sikoi HOrO YacTWHH y CyIOBOMY MOPAIKY HeXiHCHUM
(HeyKkJaJieHnM) 3 TIPUYUH BiZICYTHOCTI 3TOJIU JAPYroro 3 MOJPYXoKS abo ocodu, 3 sKoro npoxuBae [lopyunrens ogHiero
cim’ero (DakTH4HI ciMeiHI BITHOCHHM), OCTaHHIN 30008 ‘s13aHUI1 KoMIleHCyBaTy baHKy BCi BUTpaTH Ta 30UTKH, 1110 BAHUKIIHA
y 3B‘S13KY 3 BAKOHAHHSM TaKOTO CYJIOBOTO PillICHHS.

8.3.1.3.12. bank mae paBO BHOCHUTH 3MiHH Ta/4 AOMOBHEHHA 110 JloroBopy nmopyku ta/abo g0 JloroBopy mpo Bumady ta
00CIIyrOBYBaHHSI MDXHAPOJAHUX TUIATDKHUX TUIACTHKOBUX KapTOK (ocobucTux) (myOniyHoro), ta/abo Tapudi banky, y
MOpS/KY Ta y croci6, BusHadenomy posginom «V. CTPOK JIi JOIOBOPY, MOI'O 3MIHA TA PO3IPBAHHSI»
JoroBopy npo Bumady Ta 00CITyroByBaHHS Mi>KHAPOIHHX IUIATIKHUAX IIACTUKOBHUX KapTOK (0COOMCTHX) (TTyOIIiYHOTO).
8.3.1.3.13. Inmi npaBa, 000B’s13kM Ta BiINOBIJaNbHICTh, IepeadaueHi 3akoHoAaBCTBOM, JloroBopom nopyku ta JloroBopom
1po BHJAauYy Ta 00CIyroByBaHHS MIXKHAPOJIHUX TIATKHHUX IJTACTUKOBHX KapTOK (0cOOMCTHX) (TTyOIiuHMiA).

8.3.1.4. HAJAHHSI ®IHAHCOBOI 3BITHOCTI. V Bumajxy, skmo IlopyduTenemM BHUCTYNAE IOPHAMYHA 0CO0a UH
(hizuuHa ocoba — mianpuemenp, [lopyuntens 30008’ 13yeThes IPOTATOM il JloroBopy mOpyKkH MOKBapTaIbHO, HE IMi3HIIIE
MiCSIIsI TTiCIIs 3aKiHUEHHS Bi/IMOBITHOTO 3BITHOTO KBapTaly, SIKIIO 1HIIMKA CTPOK He MoropkeHo 3 bankom, HagaBatu baHky:
- IS FOPUIIMYHUX OCi0 - CBill OyXrantepchKuil OanaHc Ta 3BiT po GiHAHCOBI pe3yabTaTH 3a 3BITHUH (DiHAHCOBHIA KBapTAll,
a TAaKOX CBil OyxranTepchkuil OanmaHc Ta 3BIT Mpo (QiHAHCOBI Pe3yIbTAaTH 32 3BITHUH (DiHAHCOBHUH PiK — HE Mi3HiIIe 2-X
MICSIIIB TCJIA 3aKiHYECHHS BiIMOBIHOTO KaJIEHJAPHOTO POKY;

- utst Gi3UYHUX OCIO-TIIANPUEMIIIB — IIIOKBAPTAIBHHI 3BIT PO AOXOIH.

3acrepe:xenns: 3a 3anutom bankom [lopyuntens 3000B'si3aHMI NpOTAroM S5-TM BaHKIBCBKMX AHIB HaJaTH HMHCHMOBI
po3MPOBKH Ta MOSICHEHHsI IOA0 3MicTy M0JI0XeHb HagaHol banky ¢inancoBoi 3BiTHOCTI.

8.3.1.5. BAKUIIOYHI IMOJIOKEHHS.

8.3.1.5.1. [lixmucannsm JloroBopy nopyku CTOpOHHU MiATBEPKYIOTh, IO Oy1b-5Ki yMOBH J|OrOBOPY MOPYKH € iCTOTHUMH
1 MUIATaroTh BUKOHAHHIO B OPSIIIKY, epeadaueHomMy Jlorosopom nopyku Ta JloroBopoM mpo Buaady Ta 00CIyroByBaHHS
MDKHapOJHUX IUIATHKHUX IJIACTUKOBUX KapTOK (0COOMCTHX) (TTyOiuHMiA).

8.3.1.5.2. Ilignucanusim [Jorosopy nopyku CTOpoHH BU3HAUWIH, 1110 [lopyuuTens npuiitMae Ha cede pU3UK BUKOHAHHS YMOB
JloroBopy mopyku npu icTOTHiH 3MiHI 0OCTaBHUH, SIKUMH KepyBainuch CTOpoHU npu yKiagaHHi JloroBopy nopyku. 3miHa
TakuxX 0OCTaBHH HE MoXe OyTH MifcTaBoOIO I 3MiHK yMOB JloroBOpy MOPYKH, a TaKOX JUIs HeBUKOHaHH: [lopyuntenem
CBOiX 3000B‘s13aHb 33 HUM.
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8.3.1.5.3. Micnem yxmanenss JloroBopy mopyku € Miclie3HaxopKeHHs banky, 1m0 3a3Hadere B JloroBopi MopyKH.
8.3.1.5.4. Ctpok aii Jloropopy nopyku. J{oroeip nopyku HaOMpae YNHHOCTI 3 IaTH Horo mianucanHs CTOpoHaMH i i€ 10
MOBHOTO BHMKOHaHHS boproBux 3000B’s3aHb bopikHuka 3a KpeautHum noroBopoM Ta 3000B’s3aHb Ilopyuutens 3a
HoroBopoM mnopyku. BiamosimanbHicTs IlopyunTtens mpuUnuHSAETHCS JIMIIE Michas BUKOHaHHS bBoproBux 3000B’s3aHb
BopxHuka B TOBHOMY 00CS31.

8.3.1.5.5. Ilocunanns B JloroBopi nopyku Ha KpeautHuii 1oroBip BK/IIOYA€E MOCUIAHHS Ha BC1 YMHHI 3MiHU 1 JOMOBHEHHS
J0 HBOTO (HHX), YKIaneHi Mixk bopkaukom i bankom. Tepminu, mo BHKOPUCTOBYIOTHCS B JlOTOBOpI MOPYKH 3 BEIHMKOT
JiTepH, € BU3HAYSHUMH TEPMiHAMH 1 MAIOTh TaKi 3HAYEHHS, sIKi BU3HAYeHi Uit HuX B JloroBopi mopyku ta/abo y [orosopi
PO BUAAYy Ta OOCIyTOBYBaHHS MIKHAPOTHUX TUIATIKHHUX TUIACTHKOBHUX KapTOK (0cobmcTux) (mybmivHOMY). 3aroioBKu
po31iiiB Ta MyHKTiB y JIoroBOpi MOPYKH BUKOPUCTOBYIOTHCS IS 3pYYHOCTI 1 HE BIUIMBAIOTH HA TIAyMaueHHS MOJOXKEHb
HoroBopy nopyxu.

8.3.1.5.6. 3minu Ta nomoBHEHHs 10 JloroBopy mopykH (OKpiM MyOJIiYHOT HOTo YaCTHHH, sIKa IMIUIEMEHTOBaHa 10 JloroBopy
1o BUAYy Ta 00CIYrOBYBaHHS MIXXHAPOTHHX IUIATDKHUX TIACTUKOBUX KapTOK (0cOOMCTHUX) (TyOIiYHOTr0)), BBAXKAOTHCS
HOro HeBiZl' €MHOIO YaCTHHOIO, SIKIIO BOHU YKJIaJIeHI Y MUCHMOBIiH (popMi Ta migNHcaHi HAIC)KHUM YAHOM YIIOBHOBaKCHUMHU
npeacraBHuKaMu CTOpiH.

8.3.1.5.7. Tnmi ymoBu Jlorosopy nopyku CTopoHU BH3HAUWIK Y JIOrOBOPI Mpo BUaady Ta 00CIyroBYBaHHS MiXKHAPOIHUX
TUIATIKHUX TUTACTHKOBUX KapTOK (0coOMCTHX) (IMyOaiuHOMY ), 30KpeMa y MyOJiuHil oo YacThHi y BIAMOBIAHOMY pO3.iii
«Jorosip mopykn» JloroBopy npo Buaady Ta 00CIyTOBYBaHHS Mi>KHAPOIHHX TUIATIKHUX IJIACTHKOBUX KapPTOK (OCOOMCTHX)
(myOmivHOMY), SKHA € HEeBiJ €MHOI0 YaCTHHOIO I1HIWBIAyaldbHOI 4YacTWHU JlOTOBOpY MOPYKH, MiIMUCAHHAM SKOTO
[Mopyuutens npueaHascs a0 JoroBopy npo BuAady Ta 0OCIyrOBYBaHHS MKHAPOJHHX IJIATIXHHUX TUIACTHKOBUX KapTOK
(ocobuctux) (Imy0IivHOTO).

8.3.1.5.8. Iligmucanusm MoroBopy mopyku l[lopyuwTens 3asBisie, rapaHTye Ta MiATBEPIKYe, mo: 1) o3HailoMuBCS 3
posninom «19. IlepconansHi aani» JJoroBopy npo Bumady Ta 0OCIYroBYBaHHS MIKHAPOIHUX IUIATIKHUX IMIIACTUKOBHX
KapToK (ocobucTux) (my0aiuHOoro) i mo #oro 0yi0 MOBIAOMIIEHO TPO BOJIOUIBI HOTO MEPCOHATBHUX AaHUX, CKIIAJ Ta
3MiCT 310paHnX HOTO TIEPCOHANFHUX JIaHUX, TpaBa, ependadeHi 3Y «lIpo 3axucT nepcoHaIFHUX JaHUX», METY 300py Horo
MIEPCOHANLHUX TaHUX Ta TPETIX 0Ci0, TKUM MepelaloThCs HOro nepcoHanbHi qaHi. [lopyunTtens miaTBepIKy€e HaTaHHS CBOET
srogu baHky Ha mepemady MOro mepcoHaNbHUX JaHHMX TPETIM 0co0aM, SKi MarOTh JOTOBipHiI BimHOCHHU 3 Bankowm; 2)
[lopyuntens 3 JloroBopoM mpo BHIa4y Ta OOCIYTOBYBaHHS MIKHAPOJIHUX IUIATIKHUAX TUIACTUKOBUX KapTOK (OCOOMCTHX)
(myOmivHOMY ), stk po3Mitnennii Ha OdimniitHoMy caiiTi baHky, o3HafloMIeHHH 1 3rofieH, a TaKOX 3000B’A3Y€ETHCS HOTO
HaJIe)KHO Ta HEYXMJIFHO BUKOHYBATH; IPUMIPHUKH BUILEBKA3aHUX TOKYMEHTIB OTPUMAB.

8.3.1.5.9. [liagnucannsm JJoroBopy 3actaBu MaiftHOBHX paB Bumoru [lopyunTens Hagae banky 3roxny: Ha noctyn banky mo
BiJTOMOCTEM, 0 MicTAThCA Y JlepkaBHOMY peecTpi akTiB IUBITFHOTO CTaHY TPOMaISTH, ETUHOMY peeCTpi JoBipeHOCTEH Ta
aKi crocyroTbest [lopyuntens; Ha 3aiificHeHHs JlOrOBIpHOTO CHHCaHHS, NEpEeBEACHHsSI OOpry Ta pO3KPUTTS OaHKiBCHKOT
TAEMHUII y TOPSIIKY, BU3HAUEHOTO JoroBOpOM Mpo BHJady Ta 0OCIyTrOBYBaHHS MIKHAPOJHHX IUIATIKHUX TIACTUKOBHX
KapTok (ocobucTuX) (MyOIiaHNM).

8.3.1.5.10. HoroBip mopyku (iHIUBIAyaIbHY YaCTUHY) YKJIAIEHO Y 2-X OPUTIHAIFHUX MIPUMipHUKAX (T10 OTHOMY IJIST KOXKHOL
i3 CTopiH), KOXKEH 3 SIKUX Ma€ PiBHY IOPUINYHY CHITY.

8.3.1.5.11. Mepen yknanenusm [Jorosopy nopyku bank Hanas [Topyuntento B moBHOMY 00’ eMi iH(pOpMaIlito, 3a3HaYCHY B
4. 2 c1. 12 3V «lIpo dpinaHCOBI mociayru Ta Aep>kaBHE PEryIIOBaHHS PUHKIB (DiHAHCOBHUX MOCIYT», B TOMY YHCIHI LUIIXOM
HagauHs [lopyduTento moctymy no Takoi iHdopmarii va OdimiitHomy caiiti banky. Ilpumipauk doroBopy mopyku /
Jorosopy mpo Bupady Ta OOCIYrOBYBaHHS MIKHAPOIHHX IJIATDHKHUX TUIACTHKOBUX KapTOK (ocoOwcTHx) (yOiidHOro)
[Mopyuurenem oTpuMaHo y naty yknaaeHHs JloroBopy mopyku. Bci inmi ymoBu JloroBopy mopykw, 30KpeMa IpaBa,
000B’s13kH, BignoBiganbHicTs CTopiH, CTOpoHN Bu3HaumiM y JloroBopi mpo BHAady Ta OOCIyroByBaHHS Mi>KHApOJHHX
TUIATIKHUX TUIACTUKOBHUX KapTOK (0co0MCTHX) (IyOIiYHOMY).

8.3.1.5.12. Iligmucanussm J[loroBopy mopyku, llopyunrenem Hamaetbes 3roma banky Ta/abo  HoBomy
kpeautopy/Konekropcrkiit kommnaHii (y pasi 3ay4eHHs) Ha B3aEMOJIiI0 IIPH BPETYIIIOBAHHI POCTPOYCHOT 3200pTrOBaHOCTI
3a KpenutHum porosopom (JloroBopom), B TOMy 4McCji Ha OOpOOKY NMEPCOHAIBHUX JaHUX, a TAKOXK Ha 3I1HCHEHHS
(hikcyBaHHS KOXXHOI Oe3rocepefHbOi B3a€MOJIi 3 MHUTaHb BPEryJIOBaHHSA NPOCTpoueHOi 3aboproBaHocTi (y pasi
BUHUKHEHHS) 32 JIOTIOMOT0t0 (DOTO-/BiZIe0- Ta/ab0 3ByKO3aIMCyBabHOTO TEXHIYHOTO 3aC00y.

8.3.2. IOTOBIP 3ACTABH MAMHOBUX INPAB BUMOI'M (ITYBJIIYHA YACTHUHA)

BU3HAYEHHS TEPMIHIB:

bank — AT «OTII BAHK», Ctopona 3a JloroBopom 3acTaBy MaifHOBMX IpaB BUMOTH Ta 32 KpeaTuTHIM JJOTOBOPOM.
Bop:xuuk - 3actaBogaBenps abo ocoba, sika € mo3nvanbHUKOM 3a KpenutHum noroBopoM (JloroBopom), Ky BHU3HA4E€HO
3actaBomasrem Ta bankom y JloroBopi 3acTaBM MaiHOBHX TpaB BHUMOTH. Skmo oco6a bopkHmka Ta 3acTaBomaBIs €
pizHUMHE ocobamu, 3acTaBosiaBenb € MaitHOBUM MOPYYHUTENIEM.

Boprosi 3000B’s13aHHs — 30008’ s13aHHs bopkHuka nepen bankom 3a KpeanTHuM A0roBOpOM 00 MOBEPHEHHS CYMH
Kpenury, mmaru 3a kopuctyBanHsS Kpeantom/KpenuTHOw JiHi€0, CIUIATH KOMICiH, meHi, IITpagHUX CaHKLIH,
HecankmionoBanoro oBeppadTy, BUTpaT Ta 30uTkiB banky (BKiIrouarouu, ajne He 0OMEXYIOUNCh, HEOePIKaHHI JOXOIH) Y
3B’S3KY 3 HEHaJIEKHUM BUKOHaHHSAM BopHHMKOM cBOiX 3000B’s3aHb nepen bankom 3a KpeauTHuM 10roBopoM Ta iHIIHX
TUIATEXKIB, SIKIO TaKi MATUMYTh Miclie, 30kpeMa BuzHaueHi Tapudamu banky.
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Jorosip 3a0e3neuenns — JloroBip 3abe3rmedcHHS, YKIAACHWA MDK 3acTaBOAABIEM Ta BaHKOM, KU CKIIATa€eThCS 3
IHIWBIIyaJIBHOI Ta ITyOIIYHOT YaCTHUHH, € HEBIZT EMHOIO YaCTHHOIO J{0TOBOPY PO BHAATyY Ta 00CIYyTOBYBAaHHS MIKHAPOTHIX
TUTATIKHUX TUTACTUKOBUX KapTOK (0cOOMCTHX) (ITyOII4HOTO).

JoroBipHe cimcaHHsi — IOTOBipHE CITUCAHHS, sIKe 3/iHCHIOE BaHk 3a nopydeHHsM 3acTaBoJaBIs, y CIIOCiO Ta y MOPAIKY,
BHU3HaueHoro JloroBopom 3abe3neueHHs Ta/abo JloroBopoM mpo BHAady Ta OOCIYrOBYBaHHS MDKHAPOJHHX IUIATIKHUX
TUTACTHKOBUX KapTOK (0COOUCTHX) (TyOmiyHUM).

3asgBa-ankera - 3asBa-ankera npo HagaHHS OaHkiBchbkux mocayr AT «OTII BAHK», ykmagena mixx bankom Ta
BopxHukoM, pekBi3UTH AKOi 3a3HadeHi y JloroBopi 3acTaBW MailHOBHX NpaB BHMOTH, SKa € HEBiJ €MHOIO YaCTHHOIO
JoroBopy npo Bumady Ta 00CIyroByBaHHS Mi>KHAPOIHHUX IUIATIKHAX IIACTUKOBHUX KapTOK (0COOMCTHX) (TyOIivHOTO).
3acraBonaBens — 0co0a, sxka € CTopoHor0 3a J[oroBopoM 3acTaBu MAaifHOBHX IpaB BUMOTH.

3aKOHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.

KpenutHuii gorosip — JloroBip mpo Bumady Ta OOCIyroBYBaHHS MIKHApPOAHHMX IUIATLKHAX TUTACTUKOBUX KapTOK
(ocobuctux) (my0aiuHmii) 3 yciMa 3MiHaMu, JONOBHEHHSMH Ta J0JaTKaMH 10 HbOTO, Y ToMmy uncii Tapudu banky, skuit
po3mimenuii Ha OdiniiHoMy caiiti banky, yknanenuii Mixk bankom Ta bopskHrUKOM Ha mifcTaBi 3asBU-aHKETH.

Kpenut (KpeautHa Jinist) — kot Banky, siki HamaroThCsi BOp)KHUKY Ha yMOBax, B 00Cs3i Ta MOPSIIKY, [0 BU3HAYCHI
Kpenutanm noroBopom. Haganusa Kpennuty € 6aHKIBCHKOFO TTOCITYTO¥O.

MaiinoBi npaBa — npaBa BuMoru 3actaBogaBus 10 banky, BctanoBneHi JloroBopom 3abe3nedeHHs.

MaiinoBuii mopy4yurteab - moromkeHa/i bankom ¢isnuna/i uu opuangHa/i 0co6a/n, 3 AKow/aKkuMu baHk ykiaB Joroip
3aCTaBU MaifHOBUX TIpaBHW BUMOTH Ta JloToBip 3abe3medeHHs 3 METOI0 3a0e3neueHHsT BUKOHAHHS BopykHMKOM bopropux
3000B’s13aHb 32 KpenuTHOO JIiHI€r0, BCTAHOBJICHOI BiIIOBIIHO 10 YMOB J[oroBopy.

OO0Ts13KeHHS - 1[0]J0 MAWHOBHX IIPaB BUMOTH, 1IeH TEpMiH 03HAYa€ CYKYIHICTh 000B’A3KiB KpeAUTOpA 38 TAKUMU IIPaBaMH,
ICHYBaHHSA SIKHX 00MEXY€e KpeAUTOpa MO0 OJHOOCOOO0BOT peani3allii Takux MpaB Ha CBOIO KOPHCTb.

Odiuiiinnii caiit banky — odiniiinuii caiit banky B Mepexi [HTepHeTr www.otpbank.com.ua

Ipeamet 3acraBu — MaiiHOBI IIpaBa, sIKi HAAIOTHCA B 3aCTaBy 3TiHO 3 JIoroBOpoM 3acTaBU MaifHOBUX MPaB BUMOTH.
Bamotauit kypc HBY - odinitinuit oOMiHHHIA Kypc TPUBHI 10 IHO3€MHHUX BaJfOT, BcTaHoBIeHU HBY.

Tapudu banky — nepemik mocnyr banky 3 BU3Ha4eHHSM iX BapTOCTI, SIKi € HEBiJl'EMHOIO YaCTHHOIO J[oTOBOpY 3acTaBU
MaiHOBMX TpaB BuMord. Tapudu BaHky MoXyTbh 3MIHIOBATHCH Ta JOMOBHIOBaTHCH baHkoM, mpo mio 3acTaBojaaBelb
MOBIIOMIISIETHCS 3TIAHO 3 yMOBaMH J{OTOBOpY Mpo BUAa4dy Ta OOCIYrOBYBaHHS MIXHAPOIHUX TUIATLKHUX TUIACTHKOBHX
KapTok (ocobuctux) (myobmiunnit). Tapudu banky posminytorscs Ha OdimiliHOMYy caiiti baHKy.

HBY — Hanionanpauii 0aHk YKpaiHu.

KousiekTopebka koMnanisi - ropuandaa ocoba (y ToMy 4ucii HeOaHKIBChbKa (hiHAHCOBA YCTAaHOBA, sIKa BIATIOBIIHO /0
3aKOHO/ABCTBA Ma€ MPAaBO HAIAaBATH KOIITH Y TIO3HWKY, B TOMY YHCIIi HA yMOBax ()iHAHCOBOTO KPEANTY, Ta/ab0 MOCIYTH 3
(hakTOpHHTY), BKIIOUCHA JI0 PEECTPY KOJEKTOPCHKUX KOMIIaHi, sika B iHTepecax baHKy (mepBicHOro KpeauTopa) Ta/abo
HoBoro kpenuTopa (y pa3i 3aMiHU MEPBICHOTO KPEIUTOPA) BiAMOBIIHO 710 10roBopy 3 bankom Ta/abo HoBuM kpenutopom
Ma€ NpaBo 3A1HCHIOBATH BPETYJIIOBAaHHS POCTPOUEHOI 3200proBaHOCTI.

KpeauTni kanikynau 3a inimiatuBorw BaHky — kpenuTHI KaHIKyNTH, BCTaHOBJIEHI baHKOM y TOpPSAKY, BU3HAYEHOMY
Kpenutaum gorosopom/JloroBopom mpo Buaady Ta OOCIYroBYBaHHS MIKHAPOJHHMX TUIATDKHUX IUIACTHKOBHX KapTOK
(ocobuctux) (myOnivYHNM).

KpeauTnuii komiTer banky - xoneriaapHUMA opraH, MO CKJIATAETHCA i3 CIIy)KO00BIiB baHky 1 skuii mpuiiMae Pimmenns
KpenutHoro komitery baHky.

HoBuii kpeaquTop - ocoda, sika y BCTAHOBJICHOMY 3aKOHOJIABCTBOM IMOPS/IKY HalOyia 3a MUBIIBHO-IIPABOBUM JOTOBOPOM
a0o 3 IHIIKX ITiJICTaB 3aMiHHU KpeAUTOpa y 3000B's13aHHI TPaBO BUMOTH 32 KpeauTHrM 10r0BOpOM.

Pimenns KpenutHoro komitery BaHky — BHyTpimHil MOKyMeHT baHKy y BUIJISAI TPOTOKOMY, 3aTBEPKEHHN
Kpenutaum xomiterom banky, 1110 BU3HA4a€e yMOBH, pO3Mip, MOPSAOK HaJaHHs, ciutatd KpenuTy, a Takox iHII yMOBH
Kpenutaoro norosopy Ta JlokyMeHTIB 3a0e31eUeHHS.

SMS-noBigoMJIeHHI — €JIEKTPOHHI/TEKCTOBI MOBiAOMIEHHA, B ToMy uucii SMS (Short Message Service), ski
HAIPaBJISIOTHCS/OTPUMYIOTHCS 3 BAKOPUCTAHHSIM MOOLITBHOTO 3B’513Ky 200 Mepexi [HTepHeT, abo 13 3aCTOCYBaHHSM 1HIITHX
cepBiciB moctaBku (K icHyroumx, Hanpukiaam: Viber, WhatsUp, Telegram, Push-mosimomiens, Tak i Tux, mo OymyTh
JIOCTYTIHI B MaliOyTHROMY) Ha MOOLTHHHMIA Tee(OH i3 BiAMOBITHOO MIaTGOPMOIO (OTIEPAIliiTHOI CUCTEMOIO) 3a IOTIOMOTOF0
MOCJIYT OIlepaTopa MOOIILHOIO 3B'A3KY UM Y 1HIIKH JOCTYIHUH CIIOCIO, KOJIU TaKi MOBIIOMJICHHS MOXKYTh OYTH JOCTaBJICHI
3 TEpUTOPIi HEOKYITOBaHOT Y KpaiHH/HA TEPUTOPII0 HEOKYIOBAHOI YKpaiHH.

Tepminu ModCyms BUKOPUCMOBYBAMUCH 68 meKcmi [J02080py 3acmagu MatiHO8UX npaes sumoau, /102060py 3abe3neuenns, K
6 OOHUHI Max i  MHOJICUHL. [HW mepMminu, He eusHaueni euue, abo oauni 3a mexcmom y JJo2o6opi 3acmasu MatiHO8UX npas
BUMOR2U, BAUCUBAIOMbCSL 8 3HAUEHHI, 5K Ye usHayeno Kpedumuum do2oeopom ma/abo Jlocogopom 3abe3neyenns.

8.3.2.1. IPEJJMET JOIOBOPY 3ACTABA MAMHOBUX ITPAB BUMOT'U. 3ACTABA. B cuny JIoroopy 3actasu
MaifHOBHMX IpaB BHMOTH, baHK Mae mpaBo, y pa3i HeBUKOHaHHS bopkHukom BoproBux 3000B’s3aHb 3a KpeautHuM
JIOTOBOPOM, OJIep»KaTH BUKOHAHHS boproBrx 3000B’s3aHb 3a paXyHOK 3acTaBlieHMX MailHOBUX IpaB, MEepeBaXKHO MeEpes
IHIIMMHU KpeauTopamu BopkHHKa, Ta B MOPSAAKY BCTaHOBIEHOMY B JloroBopi 3acTaBM MailHOBUX IpaB BUMOTH. lIpaBo
3acTaBU BUHMKae y baHka 3 MOMEHTY ykiaaeHHs JloroBopy 3acTaBu MailHOBUX IpaB BUMord. Metoro Jlorosopy 3acTaBu
MafHOBHX IpaB BUMOTH € BCTaHOBJICHHs BijiHocHH CTOpiH 1m10/10 3acTaBu MaliHOBUX TipaB 3a JloroBopom 3a0e3nedeHHs.
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8.3.2.1.1. Onuc Ilpenmera 3acraBu. IIpeamerom 3acTaBu € MaliHOBI IpaBa BUMOI'HM 3acTaBojaBIili 3a Jloroeopom
3a0e3MeyeHHs, a caMe: a) IpaBo 3acTaBOIaBLsI BUMaraT MIOBEPHEHHS IPOILIOBUX CYM, pO3MillleHUX 3acTaBoiaBleM y baHky
Ha Paxynky ['pomoBoro 3abe3nedenns; 0) mpaBo 3acTaBoiaBI HAa OTPUMAaHHs POLIEHTIB, HAPAXOBAHMX HA IPOILOBI CyMH,
po3mimeni 3acraBogaBueM y banky Ha Paxynky I'pomoBoro 3a0esmedeHHs (AKmio nepeabadeHo ymoBamu JloroBopy
3a0€3neYCHHS).

8.3.2.1.2. Ouinka Ilpeamera 3actaBu. Po3mip npaB BUMorH, 1o ckinanaoTs [Ipenmer 3actaBu, BuzHaueHo CTOpoHAMH Y
JoroBopi 3acTaBu MailHOBUX NpaB BUMOTH. B pa3i 4acTKOBOro 3BepHEHHsS CTArHeHHs Ha [Ipeamer 3acTaBH, po3Mip
[Ipenmery 3acTaBu Oyjie CTAHOBHTH YacTHHY MalHOBUX NpaB, Ha SIKY 3BEPHEHHSI CTATHEHHSI HE TPOBEJICHO.

8.3.2.1.3. BiacyTHicTh iHIIMX 3acTaB. 3acTaBo/IaBellb, IUIIXOM ITiITHCAHHAM J[oroBOpY 3aCTaBU MallHOBUX TMPaB BUMOTH,
3asBIIsi€, TAPaHTYE 1 3000B’A3YETHCS, IO HA AaTy yKiaaeHHs [loroBopy 3acTaBu MaiiHOBHX IpaB BuMord [Ipeamer 3actaBu
He epeOyBae, 1 mpoTAToM CTPOKY Ail JloroBopy 3acTaBu MaifHOBHX IpaB BUMOTH He repeOyBaTnMe y Oyab-aKiii 3acTaBi 4n
g Oynb-skuM iHImMM OOTsHKEHHSIM, KpiM 3acTaBH, epeadaderol JJoroBopoM 3acTaBu MaifHOBUX IIPaB BUMOTH.
8.3.2.1.4. Peectpamnisi 3actaBu. 3000B’s13aHHs 3aCTaBOaBII 1O HaiaHH!O [Ipeamera 3acTaBu B 3acTaBy OyyTh BBAXKATHUCH
BUKOHAaHUMH HaJISKHUM YMHOM IMPU YMOBI, SKIIO 3acTaBojaBelb Ha/laB Ha BUMory banky Butsar 3 [lep>kaBHOTO peecTpy
00TsHKEeHD PYyXOMOTO MaifHa, [0 CBIAYUTH MO IO 3aCTaBY Ta BIICYTHICTh B HROMY 3anucy mpo inme Ootsoxenns [Ipeqmera
3acTaBH.

8.3.2.2. BOPT'OBI (BABE3MNEYEHI) 3050B'SI3AHHS. CtopoHaMu BU3HaueHO CyThb boproBux 3000B’si3aHb 3a
KpenutauMm gorosopom y JloroBopi 3actaBu MaiiHOBUX IpaB BUMOTH.

8.3.2.3. 3BEPHEHHJ CTAI'HEHHSA HA ITIPEIMET 3ACTABH

8.3.2.3.1. BunukHnenus npaea 3éepruennsa cmaznenns na Ilpeomem 3acmaesu. bank HaOyBae mpaBo 3BepHEHHS CTATHEHHS
(y TomMy uucIi ipaBo AOTOBipHOTO cicaHHs) Ha [IpeaMeT 3actaBu B pasi:

8.3.2.3.1.1. y Bunaaxy BUHUKHEHHS Y bopkHUKa mTpocTpodeHnx boproeux 30008’ s13aHb 32 KpeauTHUM TOTOBOpPOM TIEepen
bankom cTpokom monan 1 (oauH) KaJeHIApHUN ACHB;

8.3.2.3.1.2. axmo B MOMEHT HAaCTaHHs TEPMiHy BHKOHaHHs BoproBux 3000B’si3aHb YW iX YacTHHH, BOHH HEe OyAyThb
BHKOHAHI;

8.3.2.3.1.3. sxmro Jlorosip 3a0e3nedeHHs BTpaya€ YHMHHICTG 3 OyIb-SKUX IMIJCTaB 4¥ y BUMAAKY, kKomu Cyma I'pormoBoro
3a0e3meyeH s 3MEHIITYEThCS 32 iHimiaTuBO0 3actaBoaaBis (i CTopoHaMu HE YKJIaIEHO BiATIOBIAHHUNA TOJJATKOBHH TOTOBIp
npo 3miny [Ipeamera 3acraBu/3menmenns Cymu ['pomroBoro 3a0e3neueHHs);

8.3.2.3.1.4. orpumanns bankoM nocranoBu mono apemty I[Ipeamera 3actaBu;

8.3.2.3.1.5. HacTanHs (haKTy HEIIATOCIPOMOXKHOCTI bop KHMKa 4i BU3HAHHS HOTO OAaHKPYTOM;

8.3.2.3.1.6. y paszi sxmo Cyma ['pomoBoro 3a06e3neuenHs 3a JJoroBopom 3a0e3neyeHHs po3MillieHa y iHO3eMHIH BaJIfOTi 1y
pasi 3MiHM Kypcy iHO3eMHHMX BamoT Cymu ['pomroBoro 3a0e3mneueHHss Ha OyMKy BaHKy cTaHe HE JIOCTaTHBO JIJIS
3a0e3neueHHst BUKOHaHHS bopykankoM boprosux 30008’ s13aHb o KpenutHomy norosopy (loroBopy) abo 3 iHIMHX MiACTaB,
ko Cymm ['pomoBoro 3abe3medyeHHs CTaHEe HE JOCTaTHBO Ui 3abesledeHHs BUKOHAHHA bopkHukoMm Boprosux
3000B’s13aHb 110 Kpenutaomy norosopy ([orosopy);

8.3.2.3.1.7. B iHIIMX BUTA/IKaX, BCTAHOBJICHWX [|0rOBOpOM 3aCTaBr MaifHOBHX MPaB BUMOTH Ta 3aKOHO/IaBCTBOM.
8.3.2.3.2. Yacmrkoee euxonanna. 1lpu qactkoBoMy BUKOHaHHI bopxkHuKoM boproBux 3000B’s3aHb, 3acTaBa MalHOBHX
npaB 30epiraeTbesi B MOYATKOBOMY 00CS3i.

8.3.2.3.3. Hodinbnicms. bank Bnpasi 3a cBOIM BHOOPOM 3BEpHYTH CTIATHEHHS SIK Ha Oy/Ib-sIKy dactuny [IpenMera 3acTasu,
Tak 1 Ha Bech lIpenmer 3actaBu. Slkmo bank 3BepHe cTsirHeHHA Ha yacTuHy llpenmera 3actaBu, BiH 30epirae mpaBo
3BEpPHEHHS CTSATHEHHS Ha iHII YacThHHHU [IpeamMera 3acTaBu.

8.3.2.3.4. PEAJIIBAIIISI MAMHOBHMX ITPAB. CTOpOHH BCTaHOBIOIOTh, IO TIOJNIOKEHHS IILOTO ITYHKTY, Pa3oM 3
IHIIMMH TOJIOKEHHAMU J[oroBopy 3acTaBi MaifHOBMX IIPaB BUMOTH SIBJISIFOTH COOOI0 MOBHUH yKJaaeHui Mibx CTopoHamMu
i1 BIIKJIaAaIbHOIO YMOBOIO /Jo206ip npo nepesedenns Maiinosux npas (npae eumozu) na bank. Taxor BikianaaibHO0O
YMOBOIO € MPOCTPOYCHHS BUKOHAHHS bBopkHMKOM boproBux 3000B’s3aHb 4M X YacTHHH Ta/ab0 HEBUKOHAHHS YU
HEHaJIe)KHE BUKOHAHHS 3acTaBoJaBleM OyIb-sIKOro 000B’sI3Ky, BU3HAUCHOTO /loroBopoM 3acTaBu MaiHOBHX IIPaB BUMOIH
(3oxpema 1. 8.3.2.5.2. «O00B’s13ku 3acTaBOAABISH (3 MiIMTyHKTAMH)).

8.3.2.3.5. 3acraBonaBenp nepesae, a bank npuiimae MaifHOBI TpaBa, sIK BOHM BU3Ha4eHI B JOroBopi 3acTaBM MaliHOBHX
npaB BUMOTH, IPU YMOBI, 110 BOpKHHMK He BUKOHAE HAJIS)KHUM YMHOM boprosi 30008’ s13aHHs 4K 3acTaBoAaBelb NOPYLINTh
nojoxeHHs: m. 8.3.2.5.2. «O06o0B’s3ku 3actaBonaBis» (3 miamyHkTamu) JloroBopy 3acTaBd MaiHOBHX IpaB BHMOTH.
IIepeBenenHs Ha bank yacTnHn MaliHOBUX MpaB HE 0O3HAYA€ NPUIIMHEHHS 3aCcTaBU 3a JlOroBOpOM 3aCTaBU MailHOBUX IIpaB
BUMOTH, Ta baHK BoJo/Ii€ IpaBOM MPUHHATH 1HITY YacTHHY MalfHOBUX TIpaB, B pa3i HEBUKOHAHHS BOp»KHUKOM BiIOB1THOT
yactuHu boproBux 3000B’s13aHb.

3acmepeacenna: 3 memoro euxonanna n. 8.3.2.3.4. (3 nionynuxmamu) «PEAJIIZALIIA MAMHOBUX ITPAB» Jlozoeopy
3acmasu mavnosux npag eumozu, CmopoHu 00MOBUIUCH, WO HAC NEPeGeOeH s ma posmip nepesedenux Maiinosux npas,
npu Heguxonauui bopoicnuxom bopzosux 30008°a3amb, GusHaAUalOmMbCs 32i0HO0 3 hakmom HeeuxoHanus bopzoeux
30008 ’3aHb.

8.3.2.3.6. Ilpu He BuKoHaHHI 3actraBonmaBiem moioxenb M. 8.3.2.5.2. «OO0oB’s3km 3acTaBojaBIss» (3 MiAIMTyHKTaMH)
JoroBopy 3actaBy MailHOBUX IIPaB BUMOTH Ta/a00 NpW HeBHKOHaHHI BopxHHKOM boproux 3000B’s3aHb (X 4acTHHM)
MaiiHoBi mpaBa BBaKalOThCsl NepeBeneHMMU Ha baHk 3 MoMeHTy moBigomieHHs bankom 3actaBozmaBus Hpo Te, LI0
nonoxerHs 1. 8.3.2.5.2. «O6oB’s3ku 3actaBojaBish» (3 mignyHkTamu) JJoroBopy 3actaBu MallHOBHX TpaB BUMOTH OYIH
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nopyiieHi ta/ado Oyau HeBukoHaHi BopskHukoMm Bopropi 3000B’s3aHHs (iX 4acTHHA), Ta/4d 3 MOMEHTY IIOBI1JIOMIICHHS
bankoMm 3actaBomaBiit Ta/ab0 boprkHuka npo HeBUKOHaHHS bopskHukoMm Boproeux 30008’ s13aHb, B 3B 3Ky 3 YMM MaifHOBI
npaBa Oynu nepeBeneHi Ha bank. @akT nepeseneHHs Ha bank MaiiHOBUX npaB He MiJuArae MiATBEPAKEHHIO JOAATKOBOIO
3rogoto CTopiH.

8.3.2.3.7. Ilpu 3xiticHenHi mepegadi MaltHOBHX TIpaB, 3acTaBoJaBelh 3000B’sI3aHUI BUKOHATH BCi CBOi O0OB’SI3KH, ITIO
nepeadaydeHi HA TaKWH BUMAA0K 3aKOHOJABCTBOM.

8.3.2.3.8. CTopoHH BH3HAIOTH, LIO MICIIsl 3BEpPHEHHS CTATHEHHA Ha MaiHOBI mpaBa (iX 4acTHHY), 3acTaBOJaBelb BTpayae
MIPaBO HA PO3MOPAIHKEHHS paXyHKOM, Ha IKOMY OOJIKOBYIOThCS Taki MaiftHOBI mpaBa (ix yacTiHa), B cyMi HaOyTnx barkom
MaitnoBux mpas.

3acmepeacenna: 3 memoio euxonanna n. 8.3.2.3.4. (3 nionynxmamu) «PEAJTI3ALIIA MAHHOBHX ITPAB» Jloco6opy
3acmasu maiHosux npae sumozu, Cmoponu 00OMOBUNUCH, WO PO3MIp nepesedenux Maiinosux npas nogunen 0opieHIO8amMu
po3mipy cmpokosux ma/4u npocmpouenux bopzosux 30006 ’s3anv.

8.3.2.3.9. Ilpu 3BepHEeHHI cTsATHEHHs Ha MaiiHOBiI mpaBa, B mepiry depry a0 banky mepexoasts MaiiHOBi mpaBa moao
OTpPHMAaHHsI MPOLICHTIB, 10 HapaxoByIOThcs Ha Cymy I'pomroBoro 3abe3nedenHs (3a yMOBH, SIKIIO 1€ BU3HaYeHo JloroBopom
3a0e3neyenHHs), B Ipyry 4epry — moao orpumanHs Cymu ['pomroBoro 3abe3nedeHHsl.

8.3.2.3.10. Yacmkose cmaznenns. Ipu 3BepHEHHI CTATHEHHSI HA YacTUHY MailHOBHX MPaB, 3aCTOCOBYIOThCS TaKi MPaBHJIA:
8.3.2.3.10.1. 3 MmOMeHTY 3BepHEHHS CTATHEHH: Ha MaiiHOBI npaBa yMoBHU [loroBopy 3a0e3neueHHs BBAKAIOTHCS 3MIHEHUMH
B vactuHi Cymu ['pomoBoro 3abesmeueHHst 3a JloroBopom 3abesneueHHs. Bcei iHmi ymosu JloroBopy 3abe3nedeHHs
30epiratoTe CBOXO OpuaAnyYHy cuiry. CTOpOHH pOo3yMirOTh, IO Taka 3MiHa yMOB JloroBopy 3abe3rnedeHHs Oynae 37iicHeHa
BHACIIZIOK HACTaHHS BUILEBKA3aHMX YMOB Ta He MOTpeOye yKiIaJaeHHS OyAb-KOTO JOAATKOBOTO JOTOBOpPY 10 JloroBopy
3a0e3nedyeHHs, i CTOpPOHU 3roJlHI 3 TaKUM TOPSIKOM 3MiHH yMOB JloroBopy 3a0e3mneyeHHs] MPOTATOM BCbOTO CTPOKY Jii
JoroBopy 3a0e3nedenHs Ta JloroBopy 3acTaBu MaifHOBHX IPaB BUMOT.

8.3.2.3.10.2. KomTy, Ha sKi TOMUPIOIOTECS MaifHOBI TpaBa B YaCTHHI CTATHEHHS, 3apaxoOBYIOThCS BaHKOM B paxyHOK
BUKOHAHHS CTPOKOBUX Ta/uu mpocTpoueHux bopxHukoM bopropux 30008’ s13aHb;

8.3.2.3.10.3. HoroBip 3acTaBu MailHOBHX IIpaB BUMOTH 3JIMIIAETHCA YMHHUM Iono MaitHoBux mpaB 3a JloroBopom
3a0e31eUCHHS.

8.3.2.3.10.4. Tlpu HacTymHOMY 4YaCTKOBOMY 3BEPHCHHI CTATHEHHS Ha MaifHOBI mpaBa 3a JloroBopoMm 3a0e3IeueHHS,
CropoHH pealtizyloTh MpaBOBITHOCHHHM, BU3HAYeHI B 1.1 8.3.2.3.10.1. - 8.3.2.3.10.3. JloroBopy 3acTaBu MalilHOBHX IpaB
BUMOTH.

8.3.2.3.11. Buxonanus Croponamu JloroBopy 3abesmneucHHs. [lonoxenns [oroBopy 3a0e3meueHHS, sSKi CTOCYHOTHCS
JOTOBIPDHOTO cHHcaHHs, TpaB Ta o000B’s3kiB Cropin mopo [loroBopy 3a0e3nedeHHs, MiAJSATAIOTh MEPEBAKHOMY
3aCTOCYBaHHIO. SIKIII0 HEBUKOHAHHSA Oyb — AKuX 3000B’s13aHbp CTOpiH BU3HaUeHUX JloroBopom 3abe3mneueHdst 00yMOBIIeHe
BUKOHAHHIM TIOJIOKEHb JlOrOBOpY 3acTaBM MaMHOBUX IpaB BHMOT, TO Taki Ail (0e3disJIbHICTE) HE CTBOPIOIOTH
HETPaBOMipHOTO OPYIICHHsI yMOB JloroBopy 3a0e3rnedeHHsl.

8.3.2.3.12. IlpaBo mpurpuMaHHs. B pa3i HacTaHHS BHITaKy MPOCTPOYCHHS BUKOHAHHS bopykHIKOM boproBux 3000B’s13aHb
3a KpeanTHUM J0roBOpoM um/Ta 3000B’s13aHb 3acTaBojaBIld 3a JJoroBopoM 3actaBu MaiHOBHX IpaB BUMOTH, baHK Mae
NpaBo MPUTPUMATH BUKOHAHHS TpaB 3acTaBojaBIls 3a JloroBopom 3a0e3medyeHHs, O TOTO 4acy, Koimu Bci boprosi
3000B’s13aHHs bopkHuka 3a KpenutHuM 10roBopom Ta 30008’ s13aHHs 3acTaBo1aBlis 3a JloroBOpoM 3aCTaBM MaitHOBUX TIPaB
BUMOTH, OyIyTh BUKOHaHI. 3 1i€t0 MeTor0 CTOPOHU BCTAHOBIIIOIOTH, IO HA CTPOK JIii JloroBopy 3acTaBu MailHOBUX IIpaB
BHUMOTH, HOTO MOJIOKEHHS, 1110 MPOTHUPIUaTh MPABOBIIHOCUHAM 111010 JI0roBOpY 3a0e31eUCHHS i JISTral0Th MPIOPUTETHOMY
3aCTOCYBaHHIO.

8.3.2.3.13. IlpaBo mnpurpumaHHd bBaHKy NOIIMPIOETHCA TAKOXK HAa BHIAIKH, KOJIM 3acCTaBOJABEIb HaMaraTUMEThCS
3MEHIIUTH po3Mip MalHOBHX TpaB, MOPYIIYIOYM TOJIOKeHHS J[oroBOpy 3acTaBH MaiHOBHX HpaB BHMOTH YH YMOBH
JloroBopy 3a0e31e4eHHsl.

8.3.2.4. 3BEPEXXEHHS TA IPUIIMHEHHA 3ACTABU

8.3.2.4.1. 3acrana llpenmera 3actaBu 30epirae cuiy, sSIKIIO 32 OJHIEIO 3 MMiJICTaB, 3a3HAYSHUX 3aKOHOIaBCTBOM, MaifHOBI
npasa MepexosTh A0 TPETHOI 0coOu.

8.3.2.4.2. 3actapa [Ipenmera 3actaBu Takox 30epirae cuily y BUIaJKax rmepeBejieHHs Bop>KHUKOM OOpry, sIKHii BUHUK 13
3a0e3MeyeHol 3aCTaBO0 BUMOTH, Ha iHIITY 0Cc00Y.

8.3.2.4.3. IIpaBo 3acTtaBu Ha IIpeameT 3acTaBu NPUITUHSETHCA:

8.3.2.4.3.1. 3 mpunuHEHHAM 3000B’s13aHb bopykHrKa 3a KpeautHum noroBopom;

8.3.2.4.3.2. y pa3i nepexoy MaiHOBUX ITpaB B IOBHOMY 00csi31 10 baHky;

8.3.2.4.3.3. B iHIIMX BUNajkax, nependadennx JJoropopom 3actaBi MailHOBUX IpaB BUMOTH 200 3aKOHOIaBCTBOM.
8.3.2.4.4. llepeBenenns Gopry. Y Bunajaxy 3aminu bop>kauka 3a KpeuTHIM TOTOBOPOM Ta Mepexo 1y mpaB Ta 000B’s3KiB
bopxurka 3a KpenuTHHM IOTOBOpOM 10 HOTO CHAIKOEMINB, a TAKOX y BUMAJKy TepeBeneHHs O0opry 3a KpeantHum
JOTOBOPOM Ha HOBOTI'O OOPXKHMKA, MOKJaJeHHA BOpXHMKOM BHKOHaHHA 000B’s3KiB 32 KpeauTHUM TOroBOpOM Ha iHIITY
oco0y, 3abe3neueHHs 3a JloroBopoM 3acTaBd MailHOBHX IpaB BUMOTH 3aJIMILIAETHCS TIHCHUM. 3aCTaBOAABELb HAJAa€ CBOIO
3romy Ha Te, mo JloroBopoM 3acTaBM MailHOBHX IpaB BHMOTH 3a0€3MeUyeThCS BHUKOHAHHS OOOB’SI3KYy OyAb-SIKOTO
OopyKHMKa, SIKMH NpUiHAB Ha cebe boprose 3000B’s13aHHA 32 KpenuTHuMm noroBopoM, B 3a0e3redeHHs] BUKOHAHHS SIKOTO
yKiazeHui Jlorosip 3actTaBu MaifHOBUX ITPpaB BUMOTH. Y BUIAIKy MHOKMHHOCTI OOP>KHUKIB, sIKi IpuitHsn Ha cebe boprose
3000B’s13aHHs 32 KpenTHUM JIOTOBOpOM Y BIiJIIOBIIHUX YacTHHAX, UM J[oroBOpoM 3acTaBW MaWHOBUX TpaB BHMOTH
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3a0e3MeuyyeThcsl B TIOBHOMY 00Cs31 BUKOHaHHS BOproBoro 3000B’s3aHHS KOKHOTO 3 HOBHMX OOP)KHHKIB, SIKIIO 1HILIE HE
nepexnbaueHe Jlorosopom 3actaBu MailHOBUX Ipas BUMOTHU. Ilpu npomy 3acTaBomaBelb MOIOKY€ETHCS, L0 Y BUIAIKY
NOPYIICHHs] BUKOHAHHsI boproBoro 30008’ s13aHHs OyIb-IKUM 13 HOBUX OOPHHKIB Y BiAMOBiIHII YacTHHI CBOr0 000B’SI3KY,
Bank mae npaBo BUMarartu BiJ 3acTaBojaBlsl BAKOHaHHS boproBoro 3000B’s13aHHs BiANMOBiTHO 10 yMOB /loroBopy 3actaBu
MaiHOBUX MpaB BUMOTH.

8.3.2.4.5. [locTpokoBe noBHe noramenus boprosux 30008’ s13aub. Y BUNaKy, ko Cyma ['pomioBoro 3a0e3mneueHHs 3a
HoroBopoMm 3abesmneuenHsi Oyne 3MmenuieHa B mopiBHsAHHI 3 Cymoro ['pomoBoro 3abesmedenHsi, mo Oyna mepenaHa
3acraBomaBieM y 3actaBy banky 3a JloroBopoMm 3acTaBu MaifHOBHX IIPaB BUMOTH, Y MPHUIIMHEHHS CTPOKY 1ii JloroBopy
3a0e3reyeHHs], 91 y BUIAAKY HampaBieHHs baHkoM Ha aapecy 3acTaBoaBils Ta/abo bopikHHKa MICEMOBOTO TIOBiTOMIIEHHS
PO JOCTPOKOBE BUKOHAaHHS boprosux 30008’ s13aHb, 3acTaBogaBenp Ta/ab0 bop:kHUK 30008’ s13aHUI JOCTPOKOBO MOTACHTH
Boprogi 30008’ 43aHHS B TOBHOMY 00Cs31.

8.3.2.5. IIPABA, OBOB’A3KHN TA BIAITIOBIJAJIBHICTH CTOPIH

8.3.2.5.1. [IpaBa 3acTaBoaaBus:

8.3.2.5.1.1. Ilpotsrom aii JloroBopy 3acTaBu MaifHOBHX HpaB BUMOTH OTPUMYBaTH iH(OPMALIIO 11010 BUKOHAHHS YMOB
HoroBopy 3acTaBu MailHOBUX IPaB BUMOTH.

8.3.2.5.1.2. Inmri mpaBa, ependadeHi 3aKOHOAABCTBOM Ta J|orOBOPOM 3aCTaBH MaWHOBHUX IIPaB BUMOTH.

8.3.2.5.2. O60B’s13kn 3acTaBogaBUsA:

8.3.2.5.2.1. BukonyBaru nii, HeoOXimHi ans 3abe3medeHHs AificHOCTI MaifHOBUX TpaB, Ta HE 3IIHCHIOBATH YCTYIKH
MaitHOBHX TpaB TPETiM 0cobaM;

8.3.2.5.2.2. He BuKoHyBaTH [ili, 110 TATHYTh JOCTPOKOBE MPHUMNUWHEHHS MaiHOBHX MpaB Y 3MEHIICHHS iX CyMH, B TOMY
gucii — He 3MeHmyBatn Cymy ['pomroBoro 3abesmeueHss, MaiiHoBi mpaBa mono sikoi € IIpeamerom 3actaBu, OKpim
BUIIAJIKIB YaCTKOBOI'O 3BEPHEHHS CTATHEHHs HAa MaiiHOBI npasa;

8.3.2.5.2.3. BxxuBartu 3ax0/1iB, HEOOXITHHUX IS 3aXUCTy MalfHOBUX TpaB Bij mocsATaHb 3 OOKY TpeTix ocio;

8.3.2.5.2.4. Hagatn banky BimoMocTi mpo 3MiHM 1o cranucs 3 [Ipeamerom 3acTaBu, mpo NOpYyIIEHHs MaliHOBUX MpaB
TpetiMu ocobaMu Ta PO MpeTeH3ii TpeTix ocid Ha MaiHOBI mpaBa, TPOTIroM 1 (0HOTO) KalleHAAPHOTO JHS 3 MOMEHTY
BUMHEHHS TaKUX MOPYIIEHb A00 BAHWKHEHHS TaKMX MPETEH31H;

8.3.2.5.2.5. He nmomyckaru 3MiH B MaiiHOBHX ITpaBax, BifHOCHO CTOpiH, 3MICTY, CTPOKIB Ta CIOCO01B BUKOHAHHS MaliHOBHX
pas;

8.3.2.5.2.6. BuunutH BCci HeoOXimHi Aii, AKi OyAyTh HEOOXiIHi, A 3AiliCHEHHS baHKOM JOTOBIpHOTO CHHICAaHHS Ta/4U
ycrynku MaiiHoBuX TipaB bankom, B pasi HeBukoHaHHS bopxumkom BoproBux 3000B’s3aHb Ta/abo 3actaBogaBlieM
noJIokeHb JoroBopy 3acTaBu MaHOBHUX IIPAB BUMOTH;

8.3.2.5.2.7. Ilpotsarom crpoky aii Kpemutaoro goroBopy ta JloroBopy 3actaBn MaifHOBHX TpaB BHMOTH 3a0e3ledyBaTH
yrHHICTh JloroBopy 3a0e3nedeHHs, B TOMY YHCII NUISXOM MPOJOBXKEHHs CTpOKy il JloroBopy 3abe3neueHHs] Ha HOBUA
CTpOK B niepeadadeHomMy JloroBopom 3a0e3nedeHHs! MOPSIKY.

8.3.2.5.2.8. HanaBatu banky Ha iioro BUMOTY BCi 1TOB’s3aHi i3 J[oroBopoM 3acTaBM MaifHOBHX ITPaB BUMOTH JIOKYMEHTH, III0
MOXYTh OyTH HEOOXiHUMH ISl TOTO, MO0 HaJIeKHUM YMHOM CTBOPUTH Ta MiATPUMYBATH YHHHICTH [loroBopy 3acTaBu
MaHOBHX TNpaB BUMOTH Ta/a00 MiITBEPKYIOTh HAJEKHUM YMHOM iH(opMalliro, siKky 3acTaBojaBellb TIOBUHEH HaJaBaTH
Banky BinnoBigHo 10 ymMoB JloroBopy 3acTaBu MailHOBHX IpaB BUMOTH.

8.3.2.5.2.9. Ilporarom ctpoky nii JloroBopy 3actaBu MailHOBMX INpaB BHMOTH, 3acTaBOAABELb 3000B’SI3YETbCS HE
CTBOpIOBaTH (HE JOMNycKaTtu) OyIb-sIKOro iHIIOr0 oOTshkeHHs [Ipeamera 3actaBu Ta/a00 IHINIOrO MalHA, Ha SKE
MOLIMPIOETHCS OOTSHKEHHS B cuuly JloroBopy 3acTaBu MaiHOBHX IIPaB BUMOTH Ta 3aKOHOJAaBCTBA.

8.3.2.5.2.10. 3acraBogaBeup 3000B’SI3y€TbCsl HE 3I1MCHIOBATH YCTYNKH MaiHOBHX npaB Ha lIpenmer 3acraBu; bynb-ski
MpaBoOYMHKA a0O0 IHII FOPUIAMYHO 3HAYyIIl 1ii cTrocoBHO [Ipenamera 3acTaBu 3jificHeHI 0e3 mUCbMOBOI 3rojau baHky,
BB2)KATUMYThCS HEJIHCHMUMHU Ta BUMHEHI 3 MOPYIIEHHSM BHMOT J[OTOBOpY 3acTaBW MaiHOBHX IpaB BUMOTH Ta/abo
3aKOHOIABCTBA.

8.3.2.5.2.11. 3acraBomaBeub 3000B’SI3YyETbCS HECTH YCi BUTpaTd, OB s3aHI 3 YKJIAACHHSAM, OOCIYrOBYBaHHSIM Ta
po3ipBaHHsM [loroBopy 3acTaBi MaHOBHUX MPaB BUMOTH.

8.3.2.5.2.12. BuxonyBaTd iHIII OOOB’SI3KM, fKi BHIUIMBaIOTH 3 JloroBopy 3acraBM MalHOBUX IIpaB BHUMOTH Ta
3aKOHO/aBCTBA.

8.3.2.5.3. IIpaBa banky:

8.3.2.5.3.1. BerynaTu y cripaBy sIK TpeTs ocoba B CyJ0BOMY CIIOpI, B IKOMY PO3MIISIAEThCs 110308 Ipo [Ipenmer 3acrasw,
MaiinoBi npaBa;

8.3.2.5.3.2. BxuBatu Bcix 3axo[iB, NPaBoO Ha siKi HajaHo baHKy mojokeHHsMH 3aKoHOAaBcTBa Ta JloroBopy 3acraBu
MalHOBHX IpaB BUMOTH, 3 METOIO peatizallii CBOIX MPaB Ta BUKOHAHHS 3a0€3M1eYeHUX BUMOT;

8.3.2.5.3.3. BskuBaTH BCiX 3aX0/iB, HEOOXiIHUX JUIs 3aXUCTy MaifHOBHX IpaB BiJl MOPYLIEHb, JOMaraHb Ta NOCSTaHb TPETiX
0ci0, y pa3i HEeBXKUTTS TaKHUX 3aX0/IiB 3aCTaBOJABIIEM, a TAKOXK HE3JIEKHO Bijl HHOTO;

8.3.2.5.3.4. Bumaratu Big 3acTaBozaBIlsi BUKOHAHHS OOOB'S3KIB, sSKi BUIUIMBAaIOTh 3 JloroBopy 3acTaBu MailHOBHX IIpaB
BUMOTH, 3 METOIO HAJISKHOTO 3a0e3MeYeHHs] BUKOHAHHS boproBux 3000B'13aHb;

8.3.2.5.3.5. HeszanexxHo Bia HacTaHHA TepMiHy BUKOHaHHS BoproBux 3000B’sA3aHb — npuiHATH MaiHOBI IpaBa, 3rifHO 3
TTOJIOYKEHHSIMHU TIPO YCTyIKy MaiiHOBHX 1paB, 110 BUKIazeHi B 1. 8.3.2.3.4. (3 miamyukramu) «PEAJIIBAIISI MATHOBUX
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ITPAB» JloroBopy 3acTaBu MaifHOBHX MPaB BUMOTH, SKIIIO 3aCTaBOJABEIb MIPUILYCTUTE ITOPYIIICHHS CBOIX 3000B’sI3aHb 3a
JloroBopoM 3acTaBH MaHOBHX IpaB BUMOTH Ta/un KpeIuTHUM JOrOBOPOM, Ta/uu JIoroBopoM 3a0e3eueHHs.

8.3.2.5.3.6. HesanexxHo BiJ HacTaHHS TepMiHYy BUKOHaHHs BOproBux 3000B’A3aHb - OTPUMYBAaTH BHKOHaHHs boproBux
3000B’s13aHb 32 PaXyHOK CyM, IO IiUIATal0Th BUIJIATI 3aCTaBOAABLIO 32 MaltHOBUMH MIpaBaMH.

8.3.2.5.3.7. Bank Mae mpaBo BiIMOBUTH B TMOTO/DKEHHI (HAJaHHI 3rOJIU BIHOCHO) Oy/b-sK0i(0ro) 3asBU (3BEpHEHHS)
3acTaBofaBUs IIOAO PO3MOPS/KEHHS (BiIUY)KEHHs, Nepefada y BOJOMIHHS UM BUKOPUCTaHHS y OyIb-KHH crociO)
IIpenmerom 3acraBu Ta/abo O0TsHKeHHs [Ipeamera 3acTaBu Ha KOPHUCTh OYAb-1K0i(MX) TpeThoi(ix) ocoou(io).

8.3.2.5.3.8. bank mae mpaBo y OyIb-sIKHil 9ac BiJICTYITUTH BCi a00 9acTWHY CBOiX mpaB i Burof 3a JloroBopom 3actaBu
MaifHOBHX IIPaB BUMOTH, a TAKOX 32 YTOIaMH Mpo 3a0e3nedeHHs, Oy Ib-sKiii TpeTiit 0cobi 1 MOBIJOMUTH TAKOMY pEaTbHOMY
a0o0 MOTEHIIIHHOMY IIecioHapito, abo iHmIi# 0cobi, Oyap-saKy iHhopMaIito mpo 3acTaBojaBils, bopxHKKa Ta TPETiX 0cio, 3
SKUMH YKJIaJIEHO JOTOBOPH PO 3a0e3nedeHHsl, sika HeoOxinHa abo siky baHk BBakaTnMe IOMTEHOTO.

8.3.2.5.3.9. SIxmo me He 3abopoHeHO 3aKOHOMABCTBOM, baHk Mae TpaBo HE 3MIMCHIOBATH PEECTPAIIII0 BIIOMOCTEH IIpO
3BEpHEHHS CTATHEHHS Ha [Ipenmer 3acTaBu.

8.3.2.5.3.10. lorosipne cnucanus. lllngxom mignucaHHs iHAMBiAyanbHOI yacTWHHU JoroBOpy 3acTaBM MallHOBHX IpaB
BUMOTH, 3acTaBosaBellb Hajae banky nopydenns Ha JloroBipHe cCicaHHA y IOPSAKY, BU3HAYEHOMY Y ITyOJIivHIA YacTHHI
. 8.3.3.2. «JOI'OBIPHE CIIMCAHHS» [oroopy 3abe3mnedeHHs, ae 3actaBogaBenpb € Takox CrtopoHoro JloroBopy
3abe3neueHHs, Ta/abo poszaiiom «16. JOI'OBIPHE CIIMCAHHS» J[loroBopy mpo Bumady Ta OOCIYrOBYBaHHS
MIKHAPOJHUX TUIATDKHUX IIACTHKOBHX KapTOK (ocobucTHx) (myOusiuHoro). YeproBicTh CHHCAHHS KOIITIB 3 paxyHKiB
3acraBogaBus baHK BCTaHOBIIIOE CAMOCTIHHO.

8.3.2.5.3.11. bank mae npaBo BHOCUTH 3MiHM Ta/4H JOMOBHEHH: 70 JloroBopy 3acTaBd MailHOBUX IpaB BUMOTH Ta/abo0 10
JoroBopy mpo Buaady Ta 0OCIyrOBYBaHHS MiXKHAPOAHUX IUIATDKHHUX IUIACTHKOBHX KapTOK (0ocoOucTux) (myOmidHoro),
Ta/a6o Tapudis banky, y mopsjky Ta y crnoci6, BusnaueHomy posainom «V. CTPOK JIIi JOTOBOPY, IOI'O 3MIHA TA
PO3IPBAHH» [doroBopy mpo Buaady Ta 00CIyroByBaHHS MXKHAPOAHUX IUIATIKHUX MJIACTUKOBHUX KapTOK (OCOOMCTHX)
(my6miuHOTrO).

8.3.2.5.3.12. Iamii npaBa, nependaveHi 3akoHOJaBCTBOM, JlOTOBOpPOM 3aCTaBM MaiHOBHUX IpaB BUMOTH Ta [loroBopom mpo
BHJIa4y Ta 00CIYrOBYBaHHS MIXKHAPOJHUX IUIATIKHUX IJIACTHKOBHX KapTOK (0COOMCTHX) (IMyOTiuHIM).

8.3.2.5.4. O60r’s13xu bauky:

8.3.2.5.4.1. BUKOHYBaTH HaJEKHUM YNHOM YMOBHU JI0roBOpY 3aCTaBU MalHOBUX MPAaB BUMOTH.

8.3.2.5.4.2. bank 3000B’s3y€TbCA HE PO3TONIOIIYBATH TPETiM ocobaM iHGopmariiro mpo 3acTaBOAaBI, sSKa CKIIajac
0aHKIBChKY TAEMHMIIIO, 32 BUHATKOM BUIAKIB, BU3HaUeHUX po3aiiom «18. BAHKIBCbKA TAEMHUIIA» Jlorosopy mpo
BUIa4y Ta 00CITyrOBYBaHHS MiXXHAPOJHHX TUIATIKHUX TUIACTUKOBUX KapTOK (0cOOMCTHX) (IyOIiyHMi) Ta 3aKOHOAaBCTBOM.
8.3.2.5.4.3. Iamri 060B’s13ku, iepeadadeHi 3aKOHOIaBCTBOM, J[0roBOpoM 3acTaBuM MallHOBHX IpaB BUMOTH Ta J[oroBopom
PO BUIaYy Ta 0OCITyrOBYBaHHS MIKHAPOJHUX TUIATIKHHUX TUTACTHKOBHX KapPTOK (0COOMCTHX) (ITyOmiuHui).

8.3.2.5.5. BinnoBinanbHicts CTOpiH

8.3.2.5.5.1. 3a HeHase)kHE a00 HECBOEYACHE BUKOHAHHSI CBOIX 3000B’s13aHb 32 JIoroBOpoM 3acTaBi MaifHOBHX ITPaB BUMOTH
BuHHA CTOpPOHA HECEe BiIIOBIIaIbHICTD 3riAHO 13 JlorOBOpOM 3acTaBU MaHOBHX IPaB BUMOT'H Ta/a00 3aKOHOIaBCTBOM.
8.3.2.5.5.2. YV Bunanky Bu3HaHHS J{oroBOpYy 3acTaBW MaiHOBHX TpaB BUMOTH 4YH OyJb-IKOT HOTO YaCTHHU y CYIOBOMY
MOPSAAKY HENIWCHUM (HEYKIaIeHUM) 3 MPUYUH BiJICYTHOCTI 3TOJIM JIPYTOTO 3 TOAPYXIKS ad0 0COOH, 3 SKOK MPOKUBAE
3acraBomaBenb oHier0 ciM’ero (DakTHUHI ciMeliHi Bi/IHOCHHHM), OCTaHHIN 30008 ‘si3aHUI KOMIIEHCYBaTH baHKy BCi BUTpaTH
Ta 30UTKH, 10 BUHUKJIH y 3B SI3KY 3 BAKOHAHHSM TaKOTO CyJIOBOTO PillICHHS.

8.3.2.5.5.3. baHk Hece BiNOBIANBHICTS 32 HE3aKOHHE PO3TOJIONISHHS Ta/9 BUKOPUCTaHHS iHGopMaIlii mpo 3acTaBoaBIld,
sKa CKJIaJia€ OaHKIBChKY TAEMHHMIIIO, Y BiJIMTOBITHOCTI 710 3aKOHO/IaBCTBA.

8.3.2.6. 3AKJIIOYHI ITOJOKEHHSA

8.3.2.6.1. Ilignucanusm [loroBopy 3acTtaBu MailHOBHX TpaB BUMOrH, CTOPOHM MiATBEP/KYIOTH, IO OYIb-IKi YMOBH
JoroBopy 3acTaBu MaifHOBHX IIPaB BUMOTH € iCTOTHUMH 1 IiJUIATal0Th BUKOHAHHIO B OPSIIKY, iepeadadenomy Jorosopom
3acTaBM MailHOBHX IpaB BUMOTH Ta J[oroBopoM mpo BHIady Ta 0OCIYroBYBaHHS MIKHAPOIHUX IUIATIKHUX IJIACTUKOBHX
KapTok (ocobuctux) (myOmiaHuit).

8.3.2.6.2. [lignucanusam JloroBopy 3acTaBu MaifHOBHX mpaB BUMorn CTOPOHM BU3HAYWIIM, 110 3aCTaBOJABEIs IpUiMaE Ha
ceOe puU3UK BUKOHAHHS YMOB JoroBopy 3acTaBd MaifHOBUX IpaB BUMOTH IIPY 1CTOTHIHM 3MiHi 0OCTaBHH, SIKUMH KEPYBaJIHCh
Croponu nipu ykiaganHi JJoroBopy 3acraBu MaifHOBUX TpaB BUMOTH. 3MiHa TAKMX 0OCTaBHH HE MOXe OYTH MIICTABOIO JUTS
3MiHH YMOB JloroBOpy 3acTaBM MaifHOBHX ITPAaB BUMOTH, & TAKOX JUISI HEBUKOHAHHS 3aCTaBOJIABIIEM CBOIX 3000B s3aHb 3a
HUM.

8.3.2.6.3. Micuem yknanenHs Jloropopy 3actaBu MailHOBHX IpaB BUMOTH € MiCLE3HAaXO/KeHHS baHKy, 110 3a3HaueHe B
JoroBopi 3acTaBu MalfHOBUX MPaB BUMOTH.

8.3.2.6.4. Crtpok naii [lorosopy 3acTaBu MaiiHOBUX NmpaB BUMOIH. [[oroBip 3actaBu MaifHOBMX NpaB BUMOI'M HaOupae
YUHHOCTI 3 Jatu ioro mianmucanHs CTOpoHaMH 1 Zi€ 10 MOBHOro BHKOHaHHS BboproBux 3000B’s3aHp bopxHuka 3a
KpeautHuM 10roBopoM Ta 3000B’s3aHb 3acTaBoaaBIl 3a JloroBOpOM 3acTaBy MaliHOBHX IIPaB BUMOTH. BiloBigaabHICTh
3acTaBoJiaBIIsg NPUITMHSETHCS JIMIIIE TiCs BUKOHAHHS boproBux 3000B’s13aHb bopikHUKA B TOBHOMY 00CS31.

8.3.2.6.5. Ilocunanns B JloroBopi 3acTaBu MaiiHOBUX IIPpaB BUMOTH Ha KpeanTHUM AOrOBOPOM BKIIIOYA€E NOCHIIAHHS Ha BCI
YMHHI 3MiHH i JOMOBHEHHS 10 HBOTO (HUX), ykaaneHi bopxuukowm i bankom. TepmiHu, 1110 BUKOPUCTOBYIOTECS B JloroBopi
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3aCTaBU MallHOBUX TIPaB BUMOTH 3 BEJIHMKOI JIITEPH, € BU3HAYCHUMH TEPMIHAMH 1 MAIOTh TaKi 3HAYCHHSI, SIKI BU3HAYCHI JIJIS
HuX B JloroBopi 3acTaBM MalHOBMX IIpaB BUMOTH Ta/abo Jlorosopi 3abe3mneueHHs, Ta/a00 y JloroBopi mpo BHaady Ta
00CIIyrOBYBaHHSI MIKHAPOJHHUX TUIATLKHUX IUIACTUKOBHUX KapTOK (ocoOucTux) (myOmiuHOMY). 3arojioBKH pPO3AUIIB Ta
NyHKTIiB y JloroBopi 3acTaBu MaifHOBUX MPaB BUMOTH BUKOPHCTOBYIOTBCS [UISl 3pYYHOCTI 1 HE BIUIMBAIOTH HA TIyMadeHHS
MoJIOkEHb J[OroBopy 3acTaBu MallHOBHUX IIPAB BUMOTH.

8.3.2.6.6. 3minu Ta nomoBHEeHHs 10 JlOroBOpy 3acTaBM MaWHOBHX NpaB BUMOTH (OKpIiM IyOJiYHOI HOro YacTHHH, SKa
iMIieMenToBana 10 JloroBopy mpo BuIady Ta OOCIYrOBYBaHHS MDKHAPOAHUX IUIATDKHUX IUIACTHKOBUX KapTOK
(ocobuctux) (myOivyHMUI), BBa)KAIOTHCS HOTO HEBiJ €MHOI0 YaCTHHOIO, SIKIIO BOHH YKIAAEHI y MHUCHMOBIM ¢dopMi Ta
TiANrCcaHl HAJIC)KHIM YIHOM YIIOBHOB)XEHHMH TipeficTaBHUKaMu CTOPIiH.

8.3.2.6.7. Inmi ymoBu JloroBopy 3acTaBu MaiiHOBUX mpaB BuMoru CTopoHM Bu3Hauwiu y JloroBopi mpo Buaaudy Ta
00CITyroByBaHHS MIKHAPOIHHX TUIATDKHUX IIACTUKOBUX KapTOK (0coOucTHX) (ImyOmivuHMit), 30KpeMa y ImyOIidHii Horo
YaCTHHI Yy BIATIOBIAHOMY po37im «JloroBip 3acTaBu MaifHOBHX IpaB BUMOTH» J[oroBopy mpo BuAady Ta OOCIyTOBYyBaHHS
MDKHapOAHUX TUIATDKHUX TUTACTHKOBUX KapTok (ocoOuctux) (myOmiuHOMY), SIKMM € HEBil'€MHOI0 YacTHHOIO
iHAMBiqyanbHOI yacTuHH JloroBopy 3acTaBu MaifHOBMX IMPaB BUMOTH, MIAMKUCAHHSAM SKOTO 3acTaBOJaBelb IIPUEIHABCS 10
JoroBopy npo Bumady Ta 06CIyroByBaHHS Mi>KHAPOIHHUX IUIATLKHAX IIACTUKOBHUX KapTOK (0COOMCTHX) (TTyOIiYHOTO).
8.3.2.6.8. Ilignucanusm JloroBopy 3acTaBy MailHOBHX TpaB BUMOTH 3aCTaBOJIABEIlb 3asBISE, TAPAHTYE Ta IMiITBEPIXKYE,
mo: 1) o3HaiiomuBcs 3 posxiiom «19. Ilepconanbhi gani» JoroBopy mpo Buaady Ta oOCIyroBYBaHHsS MiKHApOJHHX
TUTATDKHUX TUIACTHKOBHX KapTOK (ocoOucTux) (myOnmigHOro) i Imo Horo Oyino MOBIAOMIIEHO MPO BOJOIUTBIS HOTO
MIEPCOHANILHUX MTaHMWX, CKJIAaa Ta 3MICT 3i10paHWX HOTO IMEepCOHANLHHUX MaHMX, MpaBa, mepexadadeHi 3Y «lIpo 3axuct
MEPCOHAILHUX JaHUX», METY 300pY HOT0 MEPCOHATBHUX JJAHUX Ta TPETIX 0Ci0, IKUM MEePEAa0ThCs HOT0 TIEPCOHANIBHI JaHi.
3acTaBojaBelb MiATBEP/DKYE HalaHHS CBOET 3roau baHKy Ha mepeaady HOro NmepcoHaNbHUX JNAHUX TPETIM ocobam, sKi
MaloTh JOTOBipHI BimHOCHHU 3 bankoMm; 2) 3actaBomaBens 3 [loroBopoM mpo BHaady Ta OOCIyrOBYBaHHS MiKHApPOIHUX
IUIATDKHUX TUTACTHKOBUX KapToK (ocoOuctux) (myOnmivHOMY), skuii posMimeHuid Ha OdiniiHoMmy caiiti banky,
03HAHOMJICHUH 1 3rO/IEH, a TAKOX 3000B’S3y€THCS HOTO HAIEKHO Ta HEYXHJIHHO BUKOHYBATH; MPUMIPHUKH BUIIEBKa3aHUX
JIOKYMEHTIB OTPHIMaB.

8.3.2.6.9. Iligmucannsam JloroBopy 3acTaBM MaifHOBHUX ITPaB BUMOTH 3acTaBOJaBellb Hajae banky 3romy: Ha moctyn banky
JI0 BiZIOMOCTEH, 0 MicTAThCA Y JlepKaBHOMY peecTpi akTiB IMBUILHOTO CTaHy TpOMajisiH, CMHOMY PeecTpi TOBipeHOCTEH
Ta AKi CTOCYIOThCS 3aCTaBOJABIL; Ha 3MIHCHEHHS J|OTOBIPHOTO CITUCAHHSA, TIEPEeBEIEHHS OOPry Ta PO3KPHUTTS OAHKiIBCHKOI
TAaEMHHII y TIOPSAAKY, BU3Ha4eHOTo J[oroBOpoM Ipo BHIady Ta 0OCIyroByBaHHS MDKHAPOIHHX IUIATDKHUX IIACTHKOBHX
KapTOK (0coOMCTHX) (yOmiuyHuM).

8.3.2.6.10. loroBip 3acTaBu MaifHOBUX IPaB BUMOTH (1HAWBIAyaIbHY YaCTUHY) YKJIaJIE€HO y 2-X OPUTiHATBHUX MPUMiPHUKAX
(o omHOMY 117151 KOXKHOI 13 CTOPiH), KOXKEH 3 SIKUX Ma€ PiBHY IOPUANYHY CHITY.

8.3.2.6.11. Ilepen yknaneHusm J{oropopy 3acTaBu MaliHOBHMX ITpaB BUMOrH baHk HajmaB 3acTaBOAABIIO B MOBHOMY 00’ €Mi
iH(popMmallito, 3a3HadeHy B 4. 2 cT. 12 3Y «lIpo dinaHCOBI MOCITYTH Ta IepKaBHE PETYIFOBAHHS PUHKIB (PiHAHCOBUX MTOCITYTY,
B TOMY YMCJIi IIUISIXOM HaJaHHS 3acTaBOJABLIO IOCTYIy A0 Takoi iHpopmauii Ha OdiuiliHomy caiiti banky. [IpumipHuK
JloroBopy 3actaBu MaiHOBUX MpaB BuMord / J[OroBopy mpo BHIady Ta OOCIYroByBaHHS MIKHAPOTHUX IUIATIKHUX
IUTACTUKOBUX KapTOK (ocoOuctux) (myOsiyHOro) 3acTaBoaBIieM OTPUMAHO Yy JaTy ykjajaeHHs Jloropopy 3acraBu
MaiHOBHMX MpaB BUMOrH. Bci iHmi ymoBu JloroBopy 3acTaBd MaiHOBHX TpaB BHMOTH, 30KpeMa IpaBa, 0OOB’S3KH,
BignosiganbHicTh CTopiH, CTopoHH Bu3Hauwin y JloroBopi mpo BuAady Ta OOCIYrOBYBaHHS MIKHApPOAHUX IJIATIXHHUX
TUTACTHKOBUX KapTOK (0coOucTrx) (my0mivHoMYy).

8.3.2.6.12. Ilinnmucanusm JloroBopy 3acTaBM MaiHOBHX IIpaB BUMOTH, 3acTaBOAaBIIEM HajaeThcs 3roja banky Ta/abo
HoBomy kpeauropy/Konekropcebkiit kommanii (y pa3i 3amydeHHS) Ha B3a€MOJII0 TIPU BPETYIIOBaHHI MPOCTPOUYEHOI
3aboproBanocti 3a KpenutHum noroBopom (JloroBopom), B TOMy 4HCIi Ha 00OpOOKYy MEPCOHANBHHUX JaHUX, a TAKOXK Ha
3nicHeHHsI (DIKCYBaHHS KOXHOI 0€3M0cepeIHhOI B3a€MO/IIT 3 MUTaHb BPETYJIFOBAHHS IIPOCTPOUEHOT 3a00proBaHocTi (y pasi
BUHUKHEHHS) 32 JOTIOMOT010 (DOTO-/BiZIe0- Ta/ab0 3ByKO3aIMCyBaIbHOTO TEXHIYHOTO 3aC00y.

8.3.3. IOI'OBIP 3ABE3IIEYEHHS (ITYBJIITYHA YACTHHA)

BU3HAYEHHSA TEPMIHIB:

bank — AT «OTII BAHK», Ctopona 3a JloroBopoM 3a0e3nedeHHs Ta 3a KpeauTHIM T10roBOpOM.

Bop:xunk — Kiienr abo ocoba, sika € noznuaibHukoM 3a Kpenutaum norosopom (JloroBopom), sy BusHaueno Kitienrom
ta bankom y JloroBopi 3a0e3neuenns. Skmo ocoba bopxkauka Ta Kimienra € pisHumu ocobamu, Kiient € MaiiHOBUM
MOPYYUTENIEM.

boprosi 3000B’s13anHsA — 3000B’s13aHHs boprkanka nepex bankom 3a KpenuTHUM TOTOBOPOM IIOJ0 MOBEPHEHHS CyMH
Kpenury, mmarm 3a kopuctyBanHsS Kpeantom/KpenuTHOr JiHi€0, CIUIATH KOMICiH, meHi, IITpapHUX CaHKIIH,
HecankmionoBaHoro oBeppadTy, BUTpaT Ta 30uTKiB banky (BKiIOUarouu, ajne He 0OMEeXYIOUNCh, HEOIePIKaHHI JOXO0IH) Y
3B’S3KY 3 HCHAJIGKHIM BHKOHAaHHSM BOpKHHKOM CBOiX 3000B’s13aHb niepes bankom 3a KpeauTHHM JIOTOBOPOM Ta iHIIHMX
TUTATEXiB, SIKIO TaKi MATUMYTh Miclie, 30KkpeMa BuzHaueHi Tapudamu banky.

I'pomoBe 3a6e3meuennsi - rpomoBi komru KiieHta (B HamioHambHIN Ta/a00 B iHO3eMHIN BanroTi) HajmaHi baHky B
3a0e3neyeHHs] BUKOHaHHs KpeauTHoro IoroBopy BiAmoBiAHO a0 yMOB JloroBopy 3a0e3rneueHHs: Ta JloroBopoM 3acTaBu
MaiHOBHX NpaB BUMOTH.

Jara BHecenHss Cymu I'pomoBoro 3a0e3neuyeHHsi — aata BHeceHHs Kiientom Cymu ['pomoBoro 3a0esneueHHs Ha
Paxynok ['porioBoro 3abe3nevennsi, 3a3HaveHa y JloroBopi 3a0e3nedeHHs.
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Jara momicaunoi crmuiatu IlpoumeHTiB - mepmmii GaHKIBCBKHM JEHB MICSIl, IO CIIIyE 3a MiCSIIeM HapaxyBaHHS
IIporeHTis.

Horosip 3a0e3nmeuennsi — J[loroBip 3abe3medeHHsi, yknaneHuid Mixk Kiienrom ta bankom, sikuii ckmagaeTscs 3
1HAMBIAYaNbHOI Ta MyOIiYHOT YaCTHHH.

JloroBipHe crnucaHHs — JOTOBIpHE CIMCaHHS, AKe 3hilicHIoe bank 3a gopydenHsaMm Kiienrta, y cmocid Ta y mopsaaxy,
Bu3HaueHoro [loroBopom 3abe3neueHHs Ta/abo [loroBopom mpo Buaady Ta 0OCIYrOBYBaHHS MIKHAPOAHUX IJIATIXHHUX
TUTACTHKOBUX KapTOK (0COOUCTHX) (TyOmiyHUM).

3aKOHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.

3asBa-ankera - 3asBa-aHkera mpo HamaHHs OaHkiBchbkuxX mociyr AT «OTII BAHK», yknamena mixk bamkom Ta
BopxHIKOM, peKBi3UTH SKOi 3a3Ha4yeHi y JloroBopi 3a0e3neueHHs, sKa € HeBiA €MHOIO YaCTHHOIO [loroBopy mpo BHIAYy Ta
00CITyroByBaHHS MiDKHAPOJHUX IDIATDKHUX TIACTUKOBUX KapTOK (0coOHMCTHX) (TyOIiYHOTO).

Kpenur (Kpeagutna minis) — xomtu banky, axi HamaoTecs bop)KHUKY Ha yMOBax, B 00Cs31 Ta MOPSAKY, IO BU3HAYEHI
Kpenutaum norosopom. Hananus Kpenuty € 6aHKiBCBKOO MTOCTYTOIO.

Kpenutnuii porosip — Jloroip mpo Buaauy Ta OOCIYroBYBaHHS MIKHApPOAHMX IUIATDKHUX IUIACTHKOBUX KapTOK
(ocobucTux) (myOmivHMIA) 3 yciMa 3MiHaMH, JOMOBHEHHSMH Ta JIOJaTKaMH 10 HHOTO, y ToMy umcii Tapudu banky, skuit
po3mimenuit Ha OdiniiitnoMy caiiTi banky, ykianeHuit Mi>xk bankom ta bop)XHIUKOM Ha micTaBi 3assBU-aHKETH.
MaiinoBuii nopy4ureiis - noro;xkena/i bankom ¢iznuna/i un opunuuna/i ocobda/u, 3 sikoro/skumu bank yknas Jlorosip
3aCTaBU MaifHOBHUX TIpaBH BUMOTH Ta JloroBip 3abe3medeHHs 3 METOI0 3a0e3neueHHsT BUKOHaHHS bopkHMkoM boproBux
3000B’s13aHb 32 KpeanutHoro NiHi€r0, BCTAHOBIIEHOI BiAMOBIAHO 10 yMOB [loroBopy.

MoTtounuii Paxynok Kiienra — notounuii paxynok Kiienra, Binkputuit y banky, Homep sikoro 3a3HaueHuid y JloroBopi
3a0e3MeueHHS.

IIpouenTH — poreHTH, po3Mip SKux Bu3HadeHNH CtopoHamu y JloroBopi 3abe3mneueHHs y piuHuX, sSKi HapaxoBye baHk Ha
Cymy ['pomroBoro 3abesneuyenHs. bank Mae mpaBo 3MiHIOBaTH po3mip [lpoueHTiB BiamoBizHo 10 ymMoB [loroBopy
3abe3neyenHs Ta/abo Tapudis banky.

Paxynoxk I'pommoBoro 3ade3nedeHHs - paxXyHOK | poroBoro 3abe3nedeHHs (Skuiil He € paxyHkoM KirieHTa), BIIKpUTHH Yy
banky, HOMep sikoro 3a3HaueHUit y JJoroBopi 3abe3meueHHs.

Cyma I'pomioBoro 3ade3nedenHst — cyma, 1o posmimena Kiienrom Ha Paxynky ['poroBoro 3abe3neueHHs, po3mip Kol
3a3HaueHuil y JloroBopi 3a0e3meuenns. Cyma ['pomroBoro 3abe3neveHHs He € OaHKIBCHKIM BKJIAJIOM Ta HE € 3aCTaBOIO, 5K
11 BU3HAYEHO HOPMaMHu 3aKOHO/ABCTBA.

HBY — Hanionanpauii 0aHk YKpaiHu.

Odiuiiinnii caiit banky — odiniiinuii caiit banky B Mepexi [HTepHeTr www.otpbank.com.ua

Tapudu Banky — mepemik mocnyr baHKy 3 BH3HaueHHSM iX BapTOCTI, SKi € HEBiA €MHOI 4acTuHOW JloroBopy
3a0e3nedeHHs. Tapuu MOXYTh 3MIHIOBATHCh Ta JIOTIOBHIOBAaTHUCh baHkom, mpo mo KiieHT moBiAOMIISIETBCS 3TiAHO 3
ymoBamu JloroBopy Tpo BUjaady Ta OOCIyrOBYBaHHS MiKHAPOJHHX IUIATDKHUX IUIACTUKOBHX KapTOK (0COOMCTHX)
(my6niunmit). Tapugu banky po3mintyrorscst Ha Odiniiinomy caiiti banky.

Konekropcbka koMmanisi - opuandHa ocoba (y ToMy umcii HeOaHKIBChKa (iiHAaHCOBa YCTaHOBA, siKa BiJMOBIIHO IO
3aKOHOJIABCTBA Ma€ MPaBO HaJaBaTH KOIITH y MO3UKY, B TOMY YMCIIi Ha yMOBax ()iHAHCOBOTO KPEeaUTy, Ta/abo MOCIyTH 3
(hakTOpHHTY), BKIIOUCHA JI0 PEECTPY KOJEKTOPCHKUX KOMIIaHiM, sika B iHTepecax baHky (mepBicHoro kpemutopa) ta/abo
Hogoro kpeaurtopa (y pasi 3aMiHN IEpBICHOTO KPEANTOPA) BIAIOBIAHO 10 ToroBopy 3 bankom ta/abo HoBuM kpeauropom
Ma€ TpaBo 31HCHIOBATH BPETYIIOBAHHS IIPOCTPOUEHOI 3200pTrOBaHOCTI.

Kpenutni kanikyau 3a iminiatuBoro BaHky — KpenuTHI KaHiKyIH, BCTaHOBIEHI baHKOM y mMopsaky, BU3HAYEHOMY
Kpenutaum norosopom/JloroBopom mpo Buaady Ta OOCIYrOBYBaHHS MIKHApOJHHMX IUIATDKHUX IUIACTHKOBUX KapTOK
(ocobuctux) (myomivHuM).

Kpenutnuii komiter Banky - xoneriaJlbHUil opraH, 10 CKIAJA€ThCs i3 CIyk00BLIB banky 1 sikuii nmpuiiMae PimenHs
KpenutHoro xomitery banky.

Hosuii kpeauTtop - ocoba, sika y BCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSAKY HaOyia 3a HMBIJIBHO-IIPABOBUM J0TOBOPOM
a0o0 3 IHIIKX MiJICTaB 3aMiHU KpeJuTopa y 3000B's13aHHI TPaBO BUMOTH 32 KpeTUTHUM IOTOBOPOM.

Pimenns Kpeantnoro komitery banmky — BHyTpimHii JokymeHT BaHKy y BHIUISiAI MPOTOKOINY, 3aTBEP/XKEHHN
Kpenutaum xomiterom banky, 1110 BU3Ha4Ya€e yMOBH, pO3Mip, MOPSAOK HalaHHSA, ciuiatd KpeauTy, a Takox iHII yMOBH
KpeautHoro norosopy ta JJokyMeHTIB 3a0e31eUeHHSI.

SMS-noBinoMIIeHHsI — eJIEKTPOHHI/TEKCTOBI TMOBiOMIIeHHs, B ToMy uumcii SMS (Short Message Service), ski
HaNpaBJIIOTHCS/OTPUMYIOTCS 3 BAKOPUCTaHHSAM MOOLIBHOTO 3B’ 513Ky 200 Mepexi [HTepHeT, a0o 13 3aCcTOCYBaHHSAM 1HIIHX
CepBICiB JIocTaBKH (K icHyroumx, Hampukiang: Viber, WhatsUp, Telegram, Push-noizomiens, Tak i THX, 110 OyIyTh
JOCTYITHI B Maii0yTHHOMY) Ha MOOLITBbHUH TenedoH i3 BiIIOBIAHOO TIaT(GOpMOr0 (OTIepallifHOI0 CHCTEMOI0) 32 JJOTIOMOTOI0
MOCIIYT OnepaTopa MOOITBHOTO 3B'3KY YH Y 1HIIHMHA JOCTYIHUH CIOCiO, KONK TaKi OBiAOMIICHHS MOXKYTh OyTH TOCTaBJIEH]
3 TEpUTOPii HEOKYIOBaHO1 YKpaiHHU/HA TEPUTOPII0 HEOKYOBAHOI YKpaiHH.

3acmepesicenna: Tepminu, wo UKOPUCMOBVIOMbCA 3 8EIUKOL Jimepu, € GUSHAYEHUMU MePMIHAMU [ Maromb 0OHAKOSI
3HauenHus, K y /locosopi 3abe3neuenns, Jlo2oeopi 3acmasu mauHosux npae eumoau, max i y Jloeosopi npo suoauy ma
00C1Y208Y8AHHA  MINCHAPOOHUX — NIAMINCHUX —WIACMUKOBUX KAPMOK (ocobucmux) (nyoaiunomy), ma MONCYMb
BUKOPUCMOBYBAMUCD, K 8 OOHUHI MAK | 8 MHOJNCUHL.
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8.3.3.1. IPEAMET JOI'OBOPY 3ABE3INEYEHHSI. Ilpeamer noroBopy BH3HAYCHO y IHAMBIIyalbHIA YacTHHI
JoroBopy 3abe3nedeHns, ki mignucanuit CTOpoHaMH, KU € HEeBiI' €MHOIO YaCTHHOIO ITyOiuHoi wacTuHH J[oroBOpYy
3abe3MneueHHs, 0 IMIUIEMEHTOBaHW 10 JIOroBOpy Mpo BHAAYy Ta OOCIYrOBYBaHHS MIKHAPOMHHX IJIATIKHHUX
TUTACTUKOBUX KapTOK (0cobucThX) (TIy0IIivHOTO).

8.3.3.2. IOI'OBIPHE CIIMCAHHS. [lignucasmy inawuBigyansHy dacTuHy JloroBopy 3abesmedeHHs, KiieHT Hamae
banky nopydenns Ha JloroBipHe crimcaHHs KomTiB 3 Paxynky I'pomoBoro 3abe3nedenust Ta/ado 3 Ilorounoro Paxynky
Kiienra 3 metoro Bukonanust boproeux 30008’ s13ans bopkauka 3a Kpenuraum norosopom (JJoroBopom).

8.3.3.2.1. Take mopydveHHs MmijUIArae BUKOHAHHIO BaHKOM 3a YMOBH HAaCTaHHS CTPOKY UM TEPMiHY BUKOHaHHs BoproBux
3000B’s13aHb bopkauka nepen bankom 3a Kpenutaum morosopom (JloroBopom) y HACTYIHHX BUMAIKAX:

1) y HoBHiii CyMi BUKOPHCTaHUX KpeAuTHUX KomTiB KpenutHoro nimity/BoproBux 30008’ s13anb bopixkHuka 3a Kpeauraum
noroBopoM (JloroBopom), 3 MeTOI moramieHHs 3aboproBaHocTi 3a KpemutHorw miHiero, BcTaHoBieHOI 10 Kaprtku
BoprkHuka,

2) y pa3i orpuMaHHs BaHKOM NHCHMOBOTO MOBIIOMJICHHS (3asBH) BOp)KHHMKa MPO JOCTPOKOBE moraimieHHs boproeux
3000B’s13aHb bopkHHKa niepen bankom y cymi, sika 3a3HaueHa B MMCHbMOBOMY TIOBIIOMJICHHI (3asBi) Ta i3 CIUIaTOO, B pasi
HEoOXiIHOCTI, BiJ] iMeHi Ta 3a paxyHOK bopykaHKa 300piB/MOJATKIB/IHIIMX HEOOXITHHUX IS TaKkoi(ux) oneparii(if) BUTpar,
B TOMY uuci 300py 1o llenciitnoro ¢porxy YKpainu, B po3Mipi, BCTAHOBIEHOMY 3aKOHOAaBCTBOM Ta/abo Tapudamu banky;
3) y noBHiii cymi a00 4aCTKOBO BUKOPUCTAaHUX KpeauTHHX KomTiB KpeanTHoro niMity/boproBux 30008’ s13aub bopkHuKa
3a Kpeauraum norosopom (JloroBopom), y pasi sikio Cymu I'porioBoro 3abe3rneueHHs po3MillieHa Y iHO3eMHIl BaIIOTI iy
pasi 3miHM Kypcy iHO3emHHX BaimioT Cymu ['pomoBoro 3abesmedeHHs Ha AyMKy baHKy cTaHe HE JOCTaTHBO IS
3a0e3rneyeHHsT BUKOHaHHs bopxkHrkoM boproBux 3000B’s3aHb no KpeautHomy noroBopy (HoroBopy) a6o Cymu
I'pomoBoro 3abe3nedeHHs] cTaHe HE JOCTaTHHO sl 3a0e3MEeUYeHHs] BUKOHAHHA bop:kHUKOM BoproBux 3000B’s3aHb MO
Kpenutaomy norosopy (oroBopy) 3 iHIINX MiACTaB;

8.3.3.2.2. Ilpu noroBipHOMY cricaHHI baHKOM TPOIIOBHX KOIITIB y BANIOTI iHIIIN, HIXK BamoTa boproBux 3000B‘s13aHb
bopxuuka nepex bankowm, Kiient num nopydae ta Hagae banky Bci HeoOXiHI MOBHOBaXXEHHS AJIsl ILOTO, & caMe, ajie He
00MeXyIOUHUCh: Bifl iMeHi Ta 3a paxyHOK KirieHTa 3miliCHIOBaTH 0E€3rOTIBKOBY KYITiBIIIO/TIPOIaK/00MIH BAITIOTH 32 KyPCOM,
0 BHU3HAYAETHCA CaMOCTIHHO baHKOM, MpW mhOMY TakWid Kypc HE MOKe OyTh OiUIbIIUM/MEHIINM HIK Kypc
KYIiBIIi/Ipoiaky/00MiHY, 1110 AisiB B OriepalliiHiii kaci banky Ha neHb npoBeneHHs J{oroBipHOTroO criMcanHs. 3a KOJKHE Take
JOTOBipHE crrcaHHS BaHKOM IpomIOBHX KOIITIB Y BAIIOTI 1HIIIHM, HiXk BanroTa boprosux 3000B‘s3aHb bopkHKKa mepen
bankom, KiienTt 30608 ‘s13anuii crmatutn baHKy KOMIcCiio 3a po3paxyHKOBE 0OCIYTrOBYBaHHS 110 JOTOBIPHOMY CITMCAHHIO Y
po3mipi, mo Bu3Hayena Tapudamu banky Ta po3paxoByeThCs Bii CyMH IPOIIOBHX KOIITIB, 10 ciiucaHi bankom.

8.3.3.2.3. Kuient takox Hajmae baHky HOpydeHHs Ha JIOTOBIpHE CIIMCAaHHS y TOPAAKY, BH3HAUYCHOMY po3aiioM «16.
JOI'OBIPHE CITMCAHHA» loroBopy npo Buaady Ta 0OCIyrOByBaHHS MIXKHAPOJIHUX IJIATDKHUX TUTACTHKOBHX KapTOK
(ocobuctux) (mybniuamnit). YeprosicTh crimcanHs KOmTIB 3 paxyHKiB KitieHTa baHk BCcTaHOBITIOE CaMOCTIITHO.

8.3.3.3. MPABA, OBOB’SI3KH TA BIANMOBIJAJIBHICTb CTOPIH.

8.3.3.3.1. Oo6or’sa3ku banky:

8.3.3.3.1.1. BukoHyBaTH HaJIeXKHUM YHHOM YMOBH J{oroBOpy 3a0e3eveHHsI.

8.3.3.3.1.2. baHk 3000B’s3y€ThCSI HE PO3TOJIONIYBAaTH TPETiM ocodam iHpopMariito nmpo KirieHra, ska ckiiagae 0aHKIBCEKY
TAEMHHUIIIO, 32 BUHATKOM BUTAJIKiB, BU3HaYeHUX po3aiioM «18. BAHKIBCbKA TAEMHULSA» loroBopy nmpo Buaady ta
00CIJIyroByBaHHSI MDKHAPOIHUX IJIATXKHUX IJIACTUKOBUX KapTOK (0cobucTHX) (yOaiuHmii) Ta/ab0 3aKOHOIaBCTBOM.
8.3.3.3.1.3. Inui o6oB’s3ku, nepexdaueHi 3akoHonaBcTBOM, JloroBopom 3ale3neueHHs Ta JoroBopoM mpo BHOaudy Ta
00CITyrOBYBaHHSI MIXKHAPOJIHUX IIATKHHUX MJIACTUKOBUX KapTOK (0COOMCTHX) (TTyOIiuHMIA).

8.3.3.3.2. O60B’s13ku Kitienra:

8.3.3.3.2.1. BukoHyBaTH HaJle:)KHUM YHHOM YMOBH JloroBopy 3a0e3neveHHs.

8.3.3.3.2.2. 3abe3neuntn Ha [ary BHecenns Cymu ['poroBoro 3abe3nedeHHs HassBHICTh Ha [lotounomy Paxynky Kiienra
kowTiB y po3mipi Cymu I'pomoBoro 3a0e3nedeHHst He OOTSKEHUX OyIb-KUM OOTSKEHHSM (apewirt, 3acTaBa ToIo) ado
3nificanTy BHeceHHs Cymu ['pomoBoro 3a6e3neueHns uepes kacy banky Ha PaxyHok ['poroBoro 3abe3neueHHs.
8.3.3.3.2.3. V pa3i nopymenns Kimientom pumor 1. 8.3.3.3.2.2. JloroBopy 3abe3neueHns, bank He Hece BiAMOBIAIbHOCTI
3a nopymeHHs [Jartu BHeceHHs Cymu ['pormioBoro 3abe3nedeHHs.

8.3.3.3.2.4. TIpotsirom ctpoky nii JloroBopy 3abe3mneuenHs, KirieHT 3000B’3yeThCs HE CTBOPIOBATH (HE JIOIYCKATH) OYy/Ib-
SKOTO 1HIIOTO OOTsDKeHHs1 ['pomoBoro 3a0e3medyeHHst Ta/abo 1HIIOro MailiHa, Ha SIKE MOIIHPIOETHCS OOTSHKEHHS B CHITY
JoroBopy 3abe3nedeHHs Ta 3aKOHOJIaBCTBA.

8.3.3.3.2.5. KuieHT 3000B’s3y€ThCsl HE 3I1MCHIOBaTH YCTYNKM MaidHOBUX mpaB Ha ['pomioBe 3abesmnedenHs; bBynp-ski
NpaBoYMHH ab0 i1HII FOPUIMYHO 3HAuymli Aii cTtocoBHO ['pomoBoro 3a0es3medeHHs, BUMHEHI 3 MOPYIICHHSIM BHMOT
JloroBopy 3a0e3neueHHs Ta/ab0 3aKOHOIaBCTBA, € HEAIMCHUMHU.

8.3.3.3.2.6 KiieHT 3000B’s13y€eThCsl HEralHO MHUCHMOBO MOBiAOMIATH baHk mpo Oyab-ski JoMaraHHsl TpeTix oci0 Ha
I'pomose 3a0e3nedeHHst, npo Oyab-sKi OOCTaBMHHM, 1[0 MOXYTh HEraTHBHO BIUIMHYTH Ha npaBa banky 3a JloroBopom
3a0e3MeueHHSI.

8.3.3.3.2.7. KitieHT 3000B’A3y€ThCS B)KMBAaTH BCIX 3aXO[IB, HEOOXIAHMX Ijsi 3axucTy ['pommoBoro 3abe3rnedeHHs Bif
nocsiralb 3 OOKy TpeTix ocio.
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8.3.3.3.2.8. KiieHT 3000B’I3y€Thcs HECTH yCi BHTpaTH, IIOB s3aHI 3 YKIAIACHHSIM, OOCIYTOBYBAaHHSAM Ta PO3ipBaHHSIM
JloroBopy 3a0e31eUeHHSI.

8.3.3.3.2.9. V Bunaaky 3minu KiieHTom mpi3Buima yu/Ta iMeHi, uu/Ta no-06atekoBi (Hagani — [11B), octanniit 30008’ s13aHui
B TepMiH 10 KaJeHJapHUX AHIB 3 MOMEHTY BH1a4l YITOBHOBa)KEHHMH JIep>KaBHUMH OpraHaMu JOKYMEHTIB, 1[0 CBiT4aTh PO
3miny I1Ib Kmienra (magani — JokymenTn) Hagatn banky komii JlokyMeHTIB, a TaK0X, 32 YMOBH OTPHMaHHS BUMOTH baHKYy,
yknactu 3 bankom gomatkosuit moroip no Jorosopy 3abe3nedeHHsl.

8.3.3.3.2.10. KuienT 3000B’s13aHuii HagaBaTH banky Ha iioro BUMOTY BCi OB’ si3aHi i3 JloroBopom 3a0e3neueHHst JOKYMEHTH,
0 MOXYTh OyTH HEOOXiTHUMH JUIS TOTO, 100 HaJNe)KHMM YWHOM CTBOPUTH Ta MiATPUMYBATH YHHHICTH JloroBopy
3a0e3nedeHHst Ta/abo MiATBEPHKYIOTh HAJICXKHUM YHHOM iHopMariiro, sky KiieHT moBrHeH HagaBatu baHKy BiAOBiTHO
10 ymoB JloroBopy 3abe3nedeHHs.

8.3.3.3.2.11. KuieHT 3000B’s13aHUH BiACTIIKOBYBaTH 3MiHy po3mipy [Iponenty, mo cmiauye bank Ha Cymy I'porioBoro
3a0e3meyenHs, BiqnoinHo 1o 1. 8.3.3.3.4. JloroBopy 3a0e3neveHHsl.

8.3.3.3.3. bank mae npaBo:

8.3.3.3.3.1. ¥V pasi BunukHeHHs y bopxHuKa ipocTpodeHnx boproeux 30008’ s13aHb, bank Mae mpaBo 3a0iokyBaT Kaptky
Bopxuuka Ta/abo BimminuTu HamganHa KpenntHoi miHii / ckacyBatn KpenutHuit mimit no Takoi Kaprtku / 3am3utn Jlimit
KpenuTHoi niHii, Ta 31iHCHUTH MOBHE NOTaneHHs1 boprosux 30008’ s13aHb, IUISIXOM 3A1MCHEHHS J|OrOBIpHOTO CIIMCAHHSI.
8.3.3.3.3.2. bank Mmae mpaBo 3milicHioBatH JlOTOBipHE chWCaHHS Yy TOpAAKY, BuW3HadeHoMy 1. 8.3.3.2. [lorosopy
3abe3meueHass Ta/abo posminom «16. JJOI'OBIPHE CIIMCAHHS» JloroBopy mpo Bumady Ta OOCIyrOBYBaHHS
MDKHapOJHUX TJIATIKHAX TUIACTUKOBUX KapToK (ocoOuctux) (myOsniunuii). UeproBicTh cIUcaHHS KOIITIB 3 PaxyHKiB
Kiienta bank BCTaHOBITIOE CaMOCTIIHO.

8.3.3.3.3.2. B ogHOCTOpOHHROMY TIOPSIIKY po3ipBaTH J{oroBip 3a0e3medeHHs, NIIIXOM HampaBieHHs Ha anpecy KiieHra
BiINOBiIHOTO JincTa. J[oroBip 3a0e3neueHHs] BBOKATUMEThCS PO3ipBaHMM 3 MOMEHTY BiAnpaBicHHS bankom Ha ampecy
Krienrta/bopxxHuka/MaitHOBOTO OPYYUTENS BUILEBKA3aHOTO JIUCTA.

8.3.3.3.3.3. bank mae npaBo y Oy/1b-sKWH Yac BiACTYIUTH BCi 200 YaCTHHY CBOIX MpaB i BUT0J 3a [loroBopom 3a0e3nedeHHs,
a Takox 3a KpemuTHEM moroBopoM, Oynb-sKiii TpeTiii ocoli, i MOBiZOMUTH (PO3KPUTH) TaKOMY peatbHOMY abo
NOTEHIIHHOMY IIecioHapito, abo iHIIi# 0cobi, iHopMariro sika HeoOXinHa B cuily 3akoHY npo KiieHnTa ta/abo bopkHuka,
Ta Horo/ix MismpHICTb, IKY baHK BBaXkaTnMe AOIITBHOIO.

8.3.3.3.3.4. bank mae mpaBo B Oyap-skwii yac cTpoky aii JloroBopy 3abe3neueHHs 3MiHtoBatH po3mip lIpomeHTiB, ki
HapaxoBye bank Ha Cymy ['pomoBoro 3a0esmnedeHHs, npo 1o bank nosimomiisie KiieHTta 3a 7 KaJeHIapHUX JTHIB JI0
3aIlIaHOBaHOI AAaTH 3aCTOCYBAaHHS HOBOTO PO3MIipy MPOLIEHTHOT CTaBKH, IO MJIaHy€eThCsl HapaxoByBaTucs bankom Ha Cymy
I'pomoBoro 3abe3nedenns (Hamani — HoBuii po3mip Ilpouenty), mmsxom posmimenHs Hooro posmipy Ilporenty B
omepariiiHux 3amax yctaHoB banky Ta/abo Ha OdinifiHomy caiiti banky. KiieHT 3000B’s3aHMi BiICIIIIKOBYBAaTH
iHpopmallito npo 3MiHy po3mipy [Ipornenty, mo crauye bank va Cymy ['porioBoro 3abe3neyueHHsI.

8.3.3.3.3.4.1. Y Bunanky nesroau Kiienra 3 Hosum posmipom Ilponenry, Kiient mae npaBo 1o gatu HaOpaHHS YHHHOCTI
Hosum posmipom IlpouenTy 3aificHuTy noBHe noramenHs boprosux 30008’ s13aHb 3a KpeautHuM 1oroBopoM, B HacCigoK
yoro Jlorosip 3a0e31eueHHs BBAXKAETHCS aBTOMATHYHO PO3ipPBaHUM.

8.3.3.3.3.4.2. YV Bumnajnky HeBukoHaHHs Kiientom ymoB, Bu3HaueHux 1. 8.3.3.3.3.4.1. Jlorosopy 3abe3neuenns, Kiienr
BBAXKA€THCS TAKUM, 1110 MOBHICTIO MOropKyeThes 3 Hosum posmipom I[ponenTy.

8.3.3.3.3.5. bank mae npaBo BHOCHUTH 3MiHU Ta/4M IOMOBHEHHsS 70 [loroBopy 3a0e3nedyeHHs Ta/abo no JoroBopy mpo
BUIayy Ta 00CIIyTOBYBaHHS MDKHAPOJHHX TUIATDKHUX TUIACTHKOBUX KapTOK (ocobucTux) (myOniynoro), ta/abo Tapudis
Banky, y mopsiky Ta y crmoci6, BusHaueHomy posmiom «V. CTPOK JlIi JIOTOBOPY, MOI'O 3MIHA TA
PO3IPBAHH» loroBopy npo Buaady Ta 00CIyroByBaHHS MIKHAPOIHHX IJIATDKHUX IJIACTUKOBUX KapTOK (0COOMCTHX)
(my6miuHOTO).

8.3.3.3.3.6. bank mae nipaBo Bumarartu Bij KitienTa nomoBHeHHs PaxyHky ['pomoBoro 3a0e3nedeHHs 3 METO 301ThIIICHHS
Cymu I'pormoBoro 3abe3nedeHHs y pasi, AKIo BUSBUTHCS, 110 po3MimeHoi Kimientom Cymu ['pomoBoro 3abe3neyenHs He
JIOCTaTHKO 15 3a0e3rneueHHs BukoHanHs bopxuukom Boproeux 30008’ s13anb 3a KpeautaHum gorosopom (doroBopom).
8.3.3.3.3.7. bank mae iHmIi npasa, nepeadaveHi 3akoH01aBCTBOM, JloroBopom 3abe3nedeHHs Ta JJoroBopoM npo Buaady Ta
00CIIyroByBaHHSI MDXKHAPOIHHUX IJIATKHUX MJIACTUKOBUX KapTOK (0cOOMCTHX) (TyOIiuHmiA).

8.3.3.3.4. KitienT mae npasBo:

8.3.3.3.4.1. Bumararu Bix banky nosepuennst Cymu I'porioBoro 3a0e3neueHHs 4y il 4acTHHY y BiIIOBIAHOCTI 10 TOPSIIKY,
BU3HAUYEHOTro yMoBaMu JloroBopy 3abe3mnedeHHsl.

8.3.3.3.4.2. Inmi npasa, nepeadadyeHi 3aKkoHOIaBCTBOM Ta JoroBopom 3a0e3neyeHHsI.

8.3.3.3.5. Bignosinaiasnicts CTOpiH

8.3.3.3.5.1. 3a HeHanexxHe a00 HECBO€YacHe BUKOHAHHA CBOIX 3000B’s13aHb 3a JloroBopom 3abe3neueHHs: BuHHa CTOpoHa
HECe BiAMOBIAANBHICTB 3TiHO i3 JloroBopom 3abe3neueHHs Ta/a00 3aKOHOIaBCTBOM.

8.3.3.3.5.2. bank Hece BIINOBINANBHICTH 32 HE3AKOHHE PO3TOJIONICHHS Ta/91 BUKOpUCTaHHs iH(popMarlii mpo Kiienra, sika
cKJia/iae OaHKIBChKY TAEMHUIIIO, Y BiJIIOBIIHOCTI 0 3aKOHOIaBCTRA.
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8.3.3.4. THIII MNOJIOKEHHSA

8.3.3.4.1. llepeBenenns: oopry. Y Bunanky 3aminu bopxHrka 3a KpenuTHUM TOrOBOPOM Ta IEPEX0.1y Mpas Ta 000B’SI3KiB
bopxxamnka 3a KpenuTHUM JTOTOBOPOM IO MOTO CIIATKOEMINIB, a TaKOXK y BHIAAKY NepeBeneHHs Oopry 3a KpemuTHum
JOTOBOPOM Ha HOBOT'O OOpXKHHKA, MOKJaleHHS BopHHKOM BHKOHaHHs 000B’s3KiB 3a KpeauTHHM JOroBOpOM Ha iHIIY
oco0y, 3abe3neueHHs 3a JJoroBopom 3abe3nederHs 3anumaethes AiiicHum. [nsxom mianucanns JoroBopy 3abe3nedeHHs,
Kiient Hagae cBoro 3romy Ha Te, mo JloroBopom 3abe3medeHHsT 3a0e3MeUyeThCS BHKOHAHHS OOOB’A3KY OYIb-SKOTO
OOpJKHHKa, SIKMI IpUHAB Ha cebe boprose 3000B’s3aHHs 3a KpeauTHuM 10roBopoM, B 3a0e3MeUYEeHHS] BUKOHAHHS SIKOTO
yknagenuit Jlorosip 3abe3nedeHHs. Y BUMAaKy MHOXKHHHOCTI OOP>KHUKIB, sIKi IPUHHSIN Ha cede boprose 30008’ s13aHHs 32
KpenutarM moroBopoM y BiIMOBIHUX YacTHHAX, JloroBOpoM 3abe3redeHHs 3a0e3MeIyeThCs B TOBHOMY 00Cs31 BHKOHAHHS
Boprosoro 3000B’13aHHS KOKHOTO 3 HOBHX OOPKHUKIB, SIKIIO iHIIIE HE mependadeHe JloroBopom 3abe3nedenus. [Ipu npomy
KitieHT moromxyerbes, 0 Y BUMAAKy NOPYIICHHs] BUKOHaHHS! boproBoro 30008’ s13aHHs OyIb-SIKUM 13 HOBUX OOP>KHUKIB Y
BIMOBIMHIA YacTWHI cBOrO 00O0B’s3Ky, baHk Mae mpaBo BuMmaratu Bin Kiienta BukoHanHS boproBoro 3000B’s3aHHS
BiMIOBiHO /10 yMOB JloroBopy 3a0e3mneyueHHs.

8.3.3.4.2. [lianucannsm [lorosopy 3abe3neuenns, CTOpOHH MiATBEPKYIOTh, 110 OyIb-s1Ki yMOBH [loroBopy 3abe3nedeHHs
€ ICTOTHUMH 1 MiAJSATal0Th BAKOHAHHIO B MOPSAKY, epeadadenomy JJoroBopom 3abe3neueHHs Ta JJoroBopoM mpo Buaauy
Ta 00CIYrOBYBaHHS MIXXHAPOIHHUX TUIATKHUX TUIACTHKOBUX KapTOK (0COOMCTHX) (IyOIiuHIM).

8.3.3.4.3. Ilignucanusim lorosopy 3abe3neuenHss Ctoponn BU3HaumiM, mo KiieHT npuiiMae Ha ceOe pU3MK BUKOHAHHS
ymoB JloroBopy 3a0e3rnedyeHHs NpU ICTOTHIM 3MiHI 00CTaBWH, SIKUMHU KepyBanuch CTOpOHM THpHW yKiaganHi JloroBopy
3a0e3meyeHHs. 3MiHA TaKUX 0OCTaBHH HE MOXeE OYyTH ITiJICTaBOO IS 3MiHU YMOB J{oTOBOpY 3a0€3MedYeHHs, a TaKOXK s
HeBUKOHaHHA KiieHTOM cBO1X 3000B’A3aHb 32 HUM.

8.3.3.4.4. Micuem yknaneHHs J[loroBopy 3a0e3meucHHs € Micle3HaxokeHHsS baHky, 1m0 3a3HadeHe B Jloromopi
3a0e3MeUCHHSI.

8.3.3.4.5. Crpok nii /loroBopy 3aGe3meuennsi. JloroBip 3abe3rnedeHHs] HaOMpae YMHHOCTI 3 JAaTH WOTO IIiITUCAHHS
CropoHamu i Ji€ 10 MOBHOTO BUKOHAaHHS boproBux 3000B’s3aHb bopkHuka 3a KpengutHum 1oroBopoM Ta 3000B’s3aHb
Kiienta 3a JloroBopom 3abe3medenHsi. BignosiganpHicTs KilieHTa mpUNUHSAETHCS JMINE MIiCHAs BHKOHAHHS bBoproBux
3000B’s13aHb bopkHuKa 32 KpenmuTHIM JOTOBOPOM B TIOBHOMY OOCS3i.

8.3.3.4.6. Ilocunanns B JloroBopi 3abe3meueHHss Ha KpenuTHWII HOTOBIp BKIIOYAE MOCWIAHHS HA BCi YMHHI 3MIiHH 1
JOTIOBHEHHSI 710 HHOTO (HHX), YKiajeHi bopskaukom 1 bankom. TepMiHu, 110 BUKOPUCTOBYIOTHCS B JloroBopi 3a0e3medeHHs
3 BEJIMKOI JIITepPH, € BU3HAYCHUMHU TEPMiHAMH 1 MAIOTh TaKi 3HAYEHHS, SKi BU3HAYeHi il HUX B JloroBopi 3a0e3redeHHs,
JoroBopi 3acTaBu MaifHOBHX TIpaB BUMOTH Ta/ab0 y JloroBopi mpo Bumady Ta 00CIyroByBaHHS MIKHAPOIHUX IHIATIKHAX
IUTACTUKOBUX KapToK (ocoOucTtux) (myOmidyHOMY). 3arojioBKM pO3JALIIB Ta NyHKTIB y JloroBopi 3a0e3rnedeHHs
BUKOPHUCTOBYIOTBCS JUIsI 3pYYHOCTI 1 HE BIUTUBAIOTH Ha TUIyMadeHHS MOJIoKeHb JloroBopy 3abe3nedeHHs.

8.3.3.4.7. 3minm ta momoBHeHHs 110 JoroBopy 3abe3medeHHs (OKpiM IMyOIi9HOT HOTO YacTHHHU, sIKa IMIUIEMEHTOBaHA J0
JloroBopy mpo BHIauy Ta 0OCIyrOBYBaHHsS MiDXHAPOIHHX IUIATDKHUX IUIACTUKOBUX KapTOK (0coOHCTHX) (yOiIiYHOro),
BB2)KAIOTHCS HOTO HEBi/I’EMHOIO YAaCTHHOIO, SKIIO BOHM YKJIaJieHI Yy MUCHbMOBIM (OpMi Ta MiAMKCaHI HAJEKHUM YHHOM
YIIOBHOBaXEHUMH IpeAcTaBHUKaMu CTOPIH.

8.3.3.4.8. Inmi ymoBu JMoroBopy 3abe3nedenHsi CtopoHu Bu3Haumiau y JloroBopi mpo Buaady Ta 0OCIyroBYBaHHS
MDKHapOJHUX TUIATDKHUX IJIACTUKOBHX KapTOK (ocoOucTHx) (myOmiuHMii), 30KpeMa y MyOJiuHid HOro 4YacTHHI Y
BinoBimHOMY po3fimi «/lorosip 3abe3nedeHHs» JloroBopy mpo Buady Ta OOCIYrOBYBaHHS MIXHAPOJHUX TDIATKHUX
TUTACTUKOBUX KapTOK (ocoOucTux) (IyOnidHOMY), KM € HEBiJl'€MHOI YaCTHHOIO iHAMBimyanbHOi YacTuHU JloroBopy
3a0e3MeyeHHs], MianucaHHsM sikoro KiieHT mpuenHaBcs 1o JloroBopy mpo BHady Ta OOCIYrOBYBaHHS Mi>KHAPOTHHX
TUTATKHUX TUIACTUKOBHUX KapTOK (0co0HucTHX) (IyOIiYHOTO).

8.3.3.4.9. Ilinmucannusm JloroBopy 3abesmeuenns KiieHT 3asBisie, rapaHTye Ta MATBEPIKYe, mo: 1) o3HaOMHBCS 3
po3aiiom «19. Ilepconanbhi aani» JloroBopy mpo Bujady Ta 0OCIyroBYBaHHS MIDKHAPOJHUX IUIATIXHUX IJIACTUKOBUX
KapToK (0coOucTux) (MyOJigHOro) i 1m0 HOro OyJI0 MOBIJOMIICHO MPO BOJIOIUIBI HOro MEPCOHAIBHUX JaHMX, CKJIAJ Ta
3MicT 310paHuX HOro nepcoHaIbHUX JaHUX, IpaBa, nependaueni 3Y «lIpo 3aXuUCT nepCcOHAIBHUX JaHUX», METY 300py HOTo
MEPCOHANLHUX JIaHUX Ta TPETiX 0ci0, SKUM MepelaroThcs WOTo MepcoHaNbHI naHi. KilieHT minTBep/Kye HaTaHHS CBOEL
3roau baHky Ha niepeady Horo nepcoHaNbHUX JaHUX TPETIM 0co0aMm, sIKi MalOTh TOTOBIpHI BigHOCHHM 3 bankoMm; 2) Kitient
3 JloroBopoM mpo BUa4y Ta 00CIyroBYBaHHS MIXKHAPOIHUX TUIATIKHUX IJIACTUKOBHX KapTOK (0cOOHCTHX) (yOmiuHOMY),
akuil po3mimennii Ha OdiniiHomy caiiti banky, o3HallOMJIEHHH 1 3ro/IeH, a TaKOX 3000B’S3y€TbcA HOTO HANEKHO Ta
HEYXWIbHO BUKOHYBATH; IPUMIPHUKH BHIICBKA3aHUX JJOKYMEHTIB OTPUMAaB.

8.3.3.4.10. ITianucauusm [oroopy 3abe3neuenns Kiient namae banky 3romay: Ha mocTyn baHky 10 BioMOCTeH, 1110
MICTATECS Y JlepKaBHOMY peecTpi akTiB HUBIIFHOTO CTaHy TpoMaisiH, CIMHOMY PEECTpi TOBIPEHOCTEH Ta SIKi CTOCYIOThCS
Knienra; Ha 3aiiicHenHs [loroBipHOro crnvcaHHs, NepeBeACHHS OOPry Ta PO3KPHUTTS OAHKIBCHKOI TAEMHHII Y MOPSIKY,
BU3HA4eHOTo J[OroBOpOM Ipo BUAAdy Ta OOCIYrOBYBAaHHS MIXKHAPOJIHHUX TUIATDKHUX TUIACTHKOBHX KapTOK (OCOOMCTHX)
(myOnivyHNM).

8.3.3.4.11. Jlorosip 3a0e3neueHHs (IHAUBIAyadbHY YaCTHHY) YKIAZCHO Y 2-X OPUTiHAIBHUX NPUMipHHUKaxX (110 OJHOMY JJIs
K0XkHOI 13 CTOpIiH), KOXKEH 3 IKMX Ma€ PiBHY IOPUAUYHY CHITY.

8.3.3.4.12. Tlepen yxnanenusm Jlorosopy 3abe3neueHns bank Hagas KimienTy B moBHOMY 00’ eMi iHQOpMaIlito, 3a3HaYeHY B
4. 2 c1. 12 3Y «lIpo dinaHCOBI mociayru Ta Aep>kaBHE PEryJOBaHHS PUHKIB (hJiHAHCOBUX MOCIYT», B TOMY YHUCIi HUISIXOM
HaynanHs Kmienty mocryny no Takoi iHgopmanii Ha OdinifiHomy caiiti banky. [pumipank JloroBopy 3abe3nedeHHs/

55




JloroBopy mpo BHAady Ta OOCITyTOBYBaHHS MDKHAPOJHUX IDIATDKHUX IUIACTHKOBHX KapTOK (0coOHMCTHX) (ITyOJigHOTO)
KirientoMm oTpuMano y naTy ykiuanaeHHs Jloroopy 3adesnedenHss. Bei inm ymoBu JloroBopy 3a0e3nedeHHs, 30KpeMa Ipana,
000B’s13kH, BignoBiganbHicTs CTopiH, CTopoHn Bu3HaumiM y JloroBopi mpo BHAady Ta OOCIyroBYBaHHS Mi>KHApOJHHX
TUTATDKHUX TUTACTUKOBUX KapTOK (0COOMCTHX) (ITyOmiaHOMY).

8.3.3.4.13. Tlimnucanusim JloroBopy 3abesneueHns, KiienToM Hagaetbcs 3roja banky Ta/abo  HoBomy
kpeautopy/Konekroperkiii koMmmnaHii (y pasi 3aIy4eHHs) Ha B3aEMOJIII0 MTPH BPETYIIFOBaHHI MMPOCTPOYCHOT 3a00prOBaHOCTI
3a Kpeautaum noroopom ([loroBopom), B TOMy uHcii Ha 0OpoOKYy MEpCOHANBHHX IAaHUX, a TAKOXK Ha 3AiHCHEHHS
(hikcyBaHHS KOXKHOI Oe3mocepeHpOi B3a€MOii 3 MWTaHh BPETYIIOBaHHSA MPOCTpodeHoi 3aboproBaHocti (y pasi
BUHUKHEHHS) 32 TOTIOMOT010 (DOTO-/Bifie0- Ta/abo 3ByKO3alMCyBaTbHOTO TEXHIYHOTO 3aC00y.

9. HECAHKIIIOHOBAHUI OBEPJIPA®T

9.1. HecankuionoBanuii oBepapadt — e B eMHHIA 3anumok 3a KapTkoBum paxynkom KiieHTa, He IporHO30BaHUH 1O
po3mipy Ta yacy BHHHKHEHHs. HecankmioHoBaHuii oBepapadT He € coxuBunM kpeautoM. Cyma HecaHkiioHOBaHOTO
oBepapadTy BBAKAETHCS MPOCTPOUCHOO 3aboproBanicTio KilieHTa 3 MOMEHTY i1 BHHUKHEHHS.

9.2. HecankuionoBanuii oBepapadT yTBOPIOEThCS y pa3i HecTadi komTiB Ha KapTkoBoMy paxyHKy (gkmo cyma boproBux
3000B’s13aHb TIEPEBHIIY€E pOo3Mip BcTaHOBIEHOTo BurparHoro JlimiTy) mis mpoBeneHHs OIUTaTH THX Y IHIMTUX OTEparlii,
30KpeMa, aje He BUKIIOYHO:

» CIUIaTH BiINOBIIHUX KoMiciii baHKy 3a 31ifiCHEHHSsI po3paxyHKOBOro o0ciyroByBanHs [Inarixuux onepaniii Kiienra 3
Kaptkoto (y Tomy uucii y pa3i BAHUKHEHHS KypCcOBO1 pi3HUIII IPH po3paxyHKy KapTkoro 3a KOpAOHOM (JaTa CiMcaHHs Ta
(hakTHUHE cITMCaHHS MOXKE BiOyBaTHCS Yy Pi3HI AHI);

» crnucanns [Inarixaux onepauiid, ski Oynm 3aiiicHeni Kaprkoto, 06e3 aBropu3anii Ta/abo mij yac TeXHIYHOTO 30010;
KiieHT 3000B s13aHHUI CTEKUTH 32 BUTPAUYaHHSIM I'POIIOBUX KOMITIB 31 cBoro KapTKoBOro paxyHKy 3 METOI0 YHUKHEHHS
HecanxkmionoBanoro oBepapadry.

9.3. Axmo HecanxkiionoBaHmii oBepapadT Bce-Taku Mae Micue, baHk Onokye ABTOpH3aIiio, KpiM BHIAJAKIB HAAaHHS
HecankiionoBanoro opepapadty uist mpoBeaeHHs [InaTi>kHux onepariii.

9.4. 3a nasBaocti HecankiionoBanoro osepapadty 3a KapTkoBum paxyHKOM i yac 3apaxyBaHHsS KowTiB KiieHTa
CIOYaTKy BHUKOHYETHCS TOTANIEHHS TPOIEHTIB 3a KOPUCTYBaHHSA CyMoro HecaHkiioHoBaHOTO oOBepapadTy, MOTIM
noraieHHs: cymu HecankiioHoBaHOTO oBepApadTy, Micis Y0T0 BUKOHYETHCS IOMOBHEHHS 3NIMIIKY KapTKoBOro paxyHKy
Ha CyMY 3apaxyBaHHS, [0 3AJIUIINIACS MICIIs TAKOTO MOTAIICHHS 13 BpaxyBaHHAM MOPsAKY noramenns KpeanTHoi JiHil
(y pasi 11 HassBHOCTI).

9.5. B pasi BuanknaeHHs Ha KapTkoBoMy paxyHky HecankitionoBanoro osepapadty, bank mae mpaBo TepMiHOBO, 03 Oyab-
SAKHX OOMEXEHb Ta JOJJATKOBOTO morepekeHHs Kiienra, npusynuauTe fito KapTrok Ta 3a0ii0KyBaTH ABTOPH3ALIO 110
Kaprkax. B npomy Bumajxy, KimieHT 30008’ s13y€eThCsl HeraitHo BifgmkoyBatu banky cymy HecankmioHoBaHOTO oBepApad Ty
Ta MPOLIEHTH, HApaXxoBaHi Ha cyMy 3aboproBaHocTi 3rigHo 3 Tapudamu banky, mo xiHisg Po3paxyHKOBOTO IUKITY, IPOTATOM
SIKOT'O BUHHUKJIA BIJIITOBIIHA 3a00PTOBAHICTb.

9.6. KitieHT Ma€e BHECTH CyMY KOIITIB, HEOOX1IHY JUIsl ToranieHHs cymu HecaHkirioHoBaHOTO oBeplpadTy Ta HapaXOBaHUX
NpPOLIEHTIB HeraiHo. Y BHIaAKy HemorameHHs HecaHkuioHoBaHOTo oBepApadTy A0 OCTaHHBOIO BaHKIBCHKOrO AHA
PospaxynkoBoro nukiy, bank HeraitHo 65okye KaptkoBuii paxyHok i 61okye KapTky Ha 3/1iiCHEHHS] BATPATHUX OTIepaIliid.
9.7. Ha cymy HecankiionoBanoro osepapadgty baHk HapaxoBYHOThbCS MPOLEHTH Y MOPSIKY, BU3HAYEHOMY po3aijioM 10
«BUHAT'OPOJJA BAHKY, HAPAXYBAHHS TA CIIJIATA ITPOLIEHTIB» dorosopy.

10. BUAHATOPOJA BAHKY, HAPAXYBAHHS TA CIIVIATA ITPOLIEHTIB

10.1. Kiient cinauye banky BuHaroposy 3a JloroBopom y po3mMipax Ta y cTpoku BiamnoBinHo 10 Tapudis banky.

10.2. IpouenTH Ha 3ayMIIOK KomTiB Ha KapTkoBoMy paxynky Kiienta po3paxoBytoTbes 3rigHo Tapudis banky 3a koxHuUi
KaJeHAapHUHA JeHb nepeOyBaHHs komTiB Ha KaprkoBomy paxyHky. Po3paxoBaHi 3a3HaYeHHM YHHOM NPOLEHTH
HapaxOBYIOTKCS IIOICHHO i 3apaxoByrOThCs Ha KapTkoBuii paxyHok KiienTa B Jlenp OimiHTYy.

10.3. MpouenTu 3a kopucryBanHsa HecankuioHoBanum oBepapadToM HapaxoBytoThcs B [leHp OiumiHry (um/ta B
ocTaHHIH AeHb Po3paxyHKOBOTO IUKIY) B po3Mipi, mepeabaueHomy Tapudamu banky, Ha (QakTHUHY CyMy Takoro
HecankuionoBanoro osepapadTy. IIpomeHTH HapaxoBYIOThCS WLIOAHSA, 3 JaTH BUHHMKHEHHS HecaHKuioHOBaHOTO
oBepapadTy (BKIIOYAIOUH 1IeH IHB) JIO JaTH MTOBHOTO MOTanieHHs cyMyu HecaHkiioHoBaHOTO 0BepapadTy (He BKIIOYAOUH
1IeH JIeHb) BUXOASIUH 3 po3paxyHKy 365 nHiB (a00 366 qHIB) B 3aJ1€KHOCTI Bl KIJIBKOCTI AHIB y poiti. HapaxoBaHi mporieHTH
3a KOPUCTYBaHHA HpocTpoueHMM HecankuioHoBanuM oBepiapadToM mimisiraioTe cruiati KiienHtrom B moBHIA cymi
OJIHOYACHO 3 IX HapaxyBaHHSM.

10.4. YV Bumnanky 3MiHM BUMOT' YHHHOTO 3aKOHOJABCTBa YKpaiHW, mpaBui [1IaTiKHOI cHCTEeMHU 4 CTaHy (iHaAHCOBOTO
pusKy, bank mae npaBo 3mianti Tapudu, nopinoMuBIIM mpo Taki 3MiHU KiienTa y nopsaky, BusHaueHomy [IpaBuiamu,
SKIIO 1HIIIE HE Tiepe0aueHo ymoBamu JJorosopy.

10.5. Axmo Knient He 3rognuit 3 HoBuMmu Tapudamu, BiH Mae npaBo posipatu el Jorosip, MMCEMOBO MMOBiIOMHBIIH
BbaHk npo Take pillieHHs He Mi3HilIe, HiK 332 7 KaJIeHAapHUX JHIB JI0 JaTH TaKOTO PO3ipBaHHSI.

10.6. Sxuo, 1o BBeneHHs B Aito HOBUX Tapudis, bank He orpumae Big KiienTa 3anepeuens, sk ue nepeadadeHo m.10.5.
Jloroeopy, HoBi Tapudu BBaXKarOThCsI MPUHHATAMU KITIEHTOM 3 MOMEHTY X BBEIACHHSI.

11. OCOBJIMBOCTI OBCJIIYT'OBYBAHHA:

11.1. MIPUBATHE BAHKIBCBKE OBCJYI'OBYBAHHSA
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BU3HAYEHHS TEPMIHIB:

INPUBATHE BAHKIBCBKE OBCJIYI'OBYBAHHS (PRIVATE BANKING) — cyKynHICTh IPOJIYKTIB Ta CEPBICiB,
mo HagatoTecs Kiientam banky Ha iHAMBigyanbHUX YMOBaX, sIK caMUM baHKOM, Tak i Oro mapTHepamH, i BKIIOYAIOTh
0aHKiBCHKi, 1HBECTHIIii{HI Ta CTpaxoBi MPOAYKTH, a TAKOXX KOHCYJbTaLilHI, MOCEPESAHUIBKI, MPEICTABHUIBKI Ta iHIII
nociyrH, mo nependaydeni Tapuduanm nmakerom [IpruBaTHOr0 0AHKIBCHKOTO 0OCITYTOBYBAaHHS.

PB-KJIIEHT (Private Banking - Client) — Kitient, cropona JloroBopy, ¢i3uuna ocoba, 1110 KOpuUcTyeTbes [lakeTHUM
o0cIyroByBaHHIM Ta/ab0 IHIMBIAyaJIbHUMH YMOBaMH 3TiHO 3 3asBOIO-aHKETOM; Aepikareini gofatkoBux KapTok, ski
emiToBani 10 KapTok, siki emitoBaHo bankom 3rigHo ymoB TapudHoro makety mpuBaTHOTO 6aHKIBCHKOTO OOCITyTOBYBaHHS;
unenn poauHu PB-Kiienta, skmm Bimkputo bankom Kaptpaxynkn 3rimHo ymoB TapudHOro makeTy IpHBaTHOTO
0aHKiBCHKOTO 00CITyrOBYBaHHS.

IEPCOHAJIBHUI MEHEJKEP — chiBpoGiTHuk Banky, sxmii oGcayroBye PB-KitieHTa Ta € mepcoHaNbHEM
(hinancosum panaukoMm PB-KitienTa 3 [IpuBaTHOTO 6aHKIBCHKOTO 0O6CTYrOBYBaHHS. ,

TAPU®HUIN MAKET IPUBATHOI'O BAHKIBCBKOI'O OBCJYIOBYBAHHSI — crenianbumii TapudHuii
MaKeT, THIl SKOoro Bu3HauaeThesi PB-KiientoM y 3asBi-aHkeTi, 10 MiCTUTh MEpeiK MOCAYT Ta CEPBICiB, B TOMY YHMCII i
eKCKITIO3MBHUX TOCTYT (hiHaHCOBOrO Ta He(hiHAHCOBOTO XapakTepy, Aki HamaroThcsi PB-KiieHTy BHKIIIOUHO B pamKax
[IpuBaTHOTO 6aHKIBCHKOTO 0OCITYTOBYBaHHS.

MNAKETHE OBCJYT'OBYBAHHS - o6cnyroByBannst PB-Kiienta Ha mincrasi nigkmouenss Ta omwatu PB-Kimientom
TapudHOro makera NprBaTHOrO OAaHKIBCHKOTO OOCITyTOBYBAaHHS 3 BiJIIOBITHUM IIEPENiKOM MOCIYT Ta CEPBICiB.

O®IC - cremiamizoBane BigmineHHs bavky mns koH(imeHIi#HOTO, SKiCHOTO, 3py4HOro IlpmBaTHOTO OaHKIBCHKOTO
obcayroByBanHs PB-KiieHTis.

PB CALL-CENTER - nogiakoswuii ieatp banky mis PB-Kiienris (044) 459-05-00, 290-92-08).

CUCTEMA JIMCTAHIIIMHOI'O OBCJYTIOBYBAHHS «TEJE®OHHUIM BAHKIHT » - BankiBchka mociyra,
o HagaeTbes bankom PB-KiieHnTaMm, y mopsiaky Ta y cnoci6, Bu3HaueHoro JloroBopom.

11.1.1. YMOBH TA IOPSIJIOK HAJTAHHS BAHKIBCHKOI IIOCJIYTH

11.1.1.1. Hnsxom miamucanHs PB-Kimientom ta banmkom 3asBu-ankern ta orutatu PB-KiienToMm BiamoBigHOTO THITY
TapudHOro makeTy mpuBaTHOTO OaHKIBCHKOTO 00cimyroByBaHHs, PB-KiienT orpumye mpaBo llpuBaTtHOTO 0aHKIBCHKOTO
00CITyrOByBaHHs.

11.1.1.2. YV mexax lIpuBaTHOTO OaHKIBCHKOTO 0OCmyroByBaHHs PB-KiieHT mMoxke oTpumaT Bci KimrouoBi baHKiBCBKi
MOCIYTH, a TaKoX psAA NPOAYKTIB Ta IMOCIYr, L0 HaJaroThcs HapTHepamu banky, y cnenianbHoMmy IlaketHOoMy
00CITyTOBYBaHHi.

11.1.1.3. Tapuduuii makeT NPUBATHOTO OAHKIBCHKOTO OOCIYroBYBaHHs Tapu(iKyeThcs 3rimHO 3 Airounmu Tapudamu
Banky mis PB-KumienTis i mpu BiamosigHocTi PB-Kient Bumoram banky, siki BcTaHOBIeHi 151 KoskHOTO TapudHoro nakery
MPUBATHOTO 0aHKIBCHKOTO 00CITyroByBaHHs. TapudHI NakeTH MPUBATHOTO OAaHKIBCHKOTO 0OCIYrOBYBaHHS MOXYTh OyTH
3MiHeHi baHkoMm depe3 3ampoBa/KeHHsST HOBHX IOCIYT Ta cepBiciB, mpo 1o PB-Kiienta o0oB’s13k0BO mOBigomiise
[Iepconanbuuii MEHETKED.

11.1.1.4. bank Hagae moxuuBicTh PB-Kiienty otpumyBatn bankiBcbki nociyru B Ogici. O00B’SI3KOBUMHU eJIeMEHTaMU
Odicy € okpemi kimHaTH [lepcoHAIEHUX MEHEMKEPIB, OKpeMe KacoBe MPHUMIIIEHHS Ta KiMHATH JUIst ieperoBopis. Odic
3HaXO/IUTHCSI OCTOPOHB 3BUUANHHUX 30H 00CITYroBYBaHHsI, JOCTYI B SIKWi MatoTh juiie PB-KienTu.

11.1.1.5. bank 3akpirmiroe 3a PB-Kiiearom IlepconanpHOro Menemkepa, B ToMy 4ucii i sikio PB-KimieHT 00cmyroByeThest
He B Odici, a B Oyap-sikoMy BiaineHnHi banky.

11.1.1.6. bank opranizoBye anst PB-KiienTa okpemy JiHitO criemianizoBaHoi mijofgo060Boi ciayx6u «PB Call-Centery», 1o
CIpsIMOBaHa Ha JI0JaTKOBE 3a0e3eueHHs ONepaTUBHOI Ta eekTHBHOI B3aemozii Mixk PB-KiienTom ta bankom.

11.1.1.7. baHk cnpusie po3BUTKY HOBITHIX IPOIYKTIB Ta CEPBICiB, 10 MporoHytoThcsi PB-Kirientam B Mexxax Tapudaux
MaKeTiB IPUBATHOTO OaHKIBCHKOTO 00CIYTOBYBaHHS, 30KpeMa: eIITHUX IUTATIHKHUX KAPTOK, THYYKUX YMOB 32 JISTIO3UTHUMH
porpaMaMy, BUTIIHUX 1HBECTULIIHMX MPOIYKTIiB, HOCIYr AUCTAaHUIHHOTO KepyBaHHS paxyHkamu (Cucrema IHTepHeT-
0ankinry/OTP-Smart), BukoHaHHS omnepauiii 3a JOBipeHiCTIO, HEOaHKIBCHKHMX CepBiciB uepe3 mapTHepiB baHky,
AQHATITHYHOT MiATPUMKH Ta IHIIUX MOCIYT.

11.1.1.8. bank miaTBep/pKye, MO pPa3oM 31 CTaHIAPTHUMH TPOJAYyKTaMu Ta mocihyramu Uit PB-Kiienta Ttakox
PO3POOIIAIOTHCS MTPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIIO3UBHUN XapakKTep.

11.1.1.9. bank Hanae PB-KiienTy KOHCYNbTAIli1 0710 BUOOPY 1HBECTUIIIMHUX CTPATETii Ta Pi3HUX BapiaHTIB PO3MIILICHHS
kouitie PB-KiienTa, Buxoasun 3 Haganoi PB-Kiientom indopmariii.

11.1.1.10. Ilepen HagaHHIM KOHCYJbTALil 3 MMTaHb iHBeCTYBaHHsA, baHk 30upae Ta anamnizye inpopmauito npo PB-KiienTa,
npo HOro iHBECTHLIMHI MOMJIIMBOCTI Ta ymomoOaHHs, OakKaHUM HUM 1HBECTHUIHHHNA TOPU3OHT, PO3MIpP KamiTaiy, sSIKUH
TUTAHYETHCS JIO IHBECTYBAHHS, a TAKOX PO PIBEHb IHBECTUIIIMHUX pU3HKiB siki PB-KitienT 3rosen B3stu Ha cebe B mporieci
inBectyBaHHs. [Ipu HamaHHI KOHCYNIbTalil baHk KepyeThcsa 3aKOHOAABCTBOM Ta BHYTPILIHIMU Hpoueaypamu baHky.
11.1.1.11. PB-Knient camocTiiHO poOUTH BUCHOBKH 1 MpUKMAae pillIeHHs, B TOMY YHCi 1 Ha OCHOBI iH(opManii oTpuMaHoi
Bix baHka, 110,10 BAKOPUCTAHHS MOCIIYT TPETiX 0Ci0, a TAKOXK, 111010 IHBECTYBaHHs BJaCHUX KOIUTIB. baHk, a Takox Horo
CHIBPOOITHUKM HE HECYTh BIJIIMOBIAAILHOCTI 32 HEBUKOHAHHS, a00 HEHAJIC)KHE BUKOHAHHS 000B’SA3KIB OyIb-IKHX TPETIX
ocib nepex PB-KuienTom, a Takox 3a iHBecTULIHHUI pe3ynbTaT, orpuManuii PB-KitieHToM B npoueci iHBeCTyBaHHS.
11.1.1.12. Indopmarris, HanaHa bankom B mucbMOBI# pOpMi, B TOMY YHCIIi €JIEKTPOHHOIO TIOIITO0, (hakcoM, a00 BUCBITIICHA
miJ 9ac ycHOi Ta TenedoHHOi po3moBu 3 PB-KirieHTOM, HOCUTh BUK/IIOYHO iH(QOPMATHBHHMI XapakTep Ta 0a3yeTbcs Ha
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JMaHUX, OTPUMAaHUX 3 MyOJIYHUX JIKEpEl, a TAKOXK 3 BUCHOBKIB, 110 OyJIH OTpHMaHi CHiBpOOiTHHKaMU BaHKy B mporeci
aHami3y nanoi inopmarrii. Hagamus rakoi inpopmariii He Moke 6yTH pO3IiHEHO, SIK PEKOMEHIAIIS, TTPOTIO3HITIS YH TTOpajia
KOPUCTYBaTHCh IIEBHUMH MOCITyTraMu napTHepiB baHky, abo iHBecTyBaTH B OyIb-Ki IHBECTULII{HI IHCTPYMEHTH.
11.1.1.13.ITixmucannsm 3asBu-anketd, PB-Kiient Hanmae 3romy Ha HamaHHs oMy BaHKOM KOHCyMbTallifHMX Ta 1HIIUX
mociyT B Mexkax [IpuBaTHOT0 0aHKIBCHKOTO OOCITYTOBYBAaHHS.
11.1.1.14. iz Jorosopy B yactuni Haganus bankiscekoi nociayru « [ IPUBATHE BAHKIBCHKE OBCIIYTOBYBAHH»
MOJKe MPUIMHATHCH 32 iHIIiaTHBOIO baHKy B 0IHOCTOPOHHBOMY MOPAAKY Oe3 MOsICHEHHsI TPUYKH Ta/a0b0 y pa3i HasBHOCTI
y Kiienra Oynp-sikoi mpoctpoueHoi 3aboproBaHocTi mepen bankom 3a Oynb-fKHM JOTOBOPOM, IO YKIAACHWHA MiX
Croponamu. baHk, Ha BTacHUH po3cyl, MOXe AOAATKOBO mpoirndopmyBatu PB-Kiienra npo nmpunmaenHs aii JJorosopy B
yactuHi HanauHs bankiscekoi mocnyru «[IPUBATHE BAHKIBCBKE OBCJIIYT'OBYBAHHS» 3 miacras, 1110 BU3HAYEHI
uuM ImyHKToM [IpaBuit.
11.1.2. TOJATKOBI YMOBH:
11.1.2.1. O60B’SI3KOBOIO0 YMOBOIO AJIsI MiAKIIOYEHHS 10 Tapu(HOro makeTy NpuBaTHOTO OaHKIBCHKOTO 0OCIYrOBYBaHHS €
BiIKpUTTs a0 HasiBHICTH Y PB-Kuienra nirouoro KaptkoBoro paxynky 3a Kaptkoro tumy MasterCard World Elite Ta/a6o
MasterCard Platinum, Bigkpurtoro B banky. O6panmii PB-Kiiearom tun TapudHoro makety nmpuBaTHOTO 0aHKiBCHKOTO
00CITyroByBaHHs TOYHHAE TiATH 3 HACTYIMHOTO OaHKIBCHKOTO MHS IICHS MiANMMCaHHS BiAmoBimHOi 3asBu-aHKeTH PB-
Krnienrom 3 omnmiero mpo MiAKMIOYEHHS A0 BiAmoBimHoro tumy TapudHOro mnakeTy NPUBATHOIO OaHKiBCHKOTO
00CITyroByBaHHS.
11.1.2.1.1. Banuk 3niiicHroe Bunyck Kaprtku (MC Elite) 3 HoBum cTpokom nii nwmiire, sikio KitieHT 31iiCHIOBAB ornepariii o
Kaprui npotsrom crpoky ii aii. Axmo Kiient e 3ailicHroBas onepariiii 3a Kaprkoro npotsirom 12 (nBaHaausaTH) OCTaHHIX
MicsiB cTpoky il KapTku, bank Mae nmpaBo He nepeBumyckat KapTky 3 HOBUM CTPOKOM [ii 3 MeToro HagaHHs ii KimieHTy.
[Ipore, 3a BiamoBigHOIO 3asBot0 KitieHTa, B TOoMy umcii depe3 JoBiaKoBwii 1IeHTp, baHK MoOXe 3AIIICHUTH BUITYCK HOBOI
Kaprtku no KaptroBoro paxyHnky Biamosigno 1o Tapudis banky.
11.1.2.2. Kowmicis 3a obciayroByBaHHsi TapugpHOTro makeTy NpruBaTHOrO OAHKIBCHKOT'O OOCIYTOBYBaHHS CTATYETHCSI OJIUH
pa3 Ha piK/MicsIlb, B 3aJIE)KHOCTI Bl yMOB, BU3HaueHUX Taprn(hHUM aKkeToOM MPUBATHOTO OaHKIBCHKOTO 0OCITYTrOBYBaHHS,
nusixoM JlorosipHoro ciimcanHs 3 KaptkoBoro paxynky PB-KirienTta abo B iHmmii crioci0, Bu3HadeHuit CTopoHaMH.
11.1.2.3. PB-Kuient mae mpaBo oOpatu 3ampornoHoBanuii bankom Tunm TapuHOro nakery mpuBaTHOTO OaHKiBCHKOTO
0o0cIyroByBaHHSI, MPU3HAUYEHUH JTUIIE ISl MPUBATHUX KIIIEHTIB-(DI3MIHUX OCi0, sIKi BiMOBiMal0Th BuMoraMm baHky.
11.1.2.4. [lepenik mOCHyTr, MmO HE BXOAATh 10 TapudHOro mMakery NPUBATHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS,
TapuikyroThes 3rifHo cranaapTHux Tapudis banky, siKi Ail0Th HA MOMEHT 3/IMICHEHHS OIepaltii.
11.1.2.5. BuxiaHni nepekasu ajis Gpi3uyHUX OCiO PE3UICHTIB Ta HEPE3UICHTIB BUKOHYIOThCS 3 YpaxyBaHHAM OOMEKEHb,
BCTaHOBJICHUX 3aKOHOJABCTBOM.
11.1.2.6. Komicii crutauyroTbcss B MOMEHT 3IIMCHEHHsI OaHKiBChbKOi omepariii. Komicii, siki 3a3HadeHi i omepariiii B
1HO3eMHiH BaJIFOTi, CIIIIAYYIOTHCS B TPUBHSIX 32 KYpCOM, 1110 BU3HAUeHMH y po3zini 7 [lpasun kopuctyBanus KapTkoto.
11.1.2.7. bankiBCchKi omepariii IpOBOJATECS 32 YMOBU HasBHOCTI y PB-Kiienta moxymenra, mo mocBimaye ocoOy abo
JOKYMEHTa, 1110 HOro 3aMiHIO€, SIKIIO iHIIE He nepeadaueHo 3aKOHOIABCTBOM.
11.1.2.8. IIpu 3mini TapudHoro naketry nmpuBaTHOr0 OAHKIBCHKOI'O OOCIYroBYBaHHS 3a iHimiatuBoro PB-Kiienra, Ta 3a
YMOBH TiJAMUCAHHS BiAMOBIAHOI 3asiBH Ha 3MiHy Tapu@HOro makery, BCi paxyHKH Ta IMOCIYTH, IO BiJKpUTI Ta/abo
00CITyTOBYIOThCS, HAJTAIOTHCS B pamMKax BiAmoBigHoro TapudHOTro makeTy NMpuUBaTHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS,
3MIHIOIOTHCSI HA YMOBH OOCITYTOBYBaHHS 3TiJHO cTaHnapTHUX Tapudis baHky BiqmoBiAHUX TPOIYKTIiB AJsl (Hi3UIHUX 0OCi0,
110 3aTBepKeHi bankowM.
11.1.2.9. IIpu 3akpurti KapTkoBoro paxyHky Ta/abo BCiX MOTOYHHX PaxyHKiB, IO BiAKPUTI Ta/abo O0OCITyTOBYIOTHCS B
Tapudromy makeri mpuBaTHOTO OAHKIBCHKOTO OOCITYyrOBYBaHHS, 3a iHiniatuBu PB-Kiienta abo 3a ininiarusu banky, mis
TapudHoro makery npuBaTHOr0 OaHKIBCHKOTO 00CIYTrOBYBaHHS MPUITHHSIETHCS.
11.1.3. CHCTEMA JUCTAHIIHHOI' O OGCJYTOBYBAHHS «TEJTE®OHHUN BAHKIHI ». PB-Krient Mae
NpaBo AMCTaHLIHHO NMPOBOIMTH TpaH3akWii Mo cBOiM paxyHkaM y banky 3a pmomomororo CucTeMH IUCTaHLIHHOTO
obciyroyBanHs «Tenedonuuii baHkiH.
11.1.3.1. Jlns mpoBeJeHHS AMCTAHIIIIHOT TpaH3aKIlii o BaacHuM paxyHkaMm, PB-Kiient tenedonye no PB Call-Center abo
1o IlepconansHoro mMeHemxepa 3i cBoro diHaHCOBOro HOMepY MOOibHOTO Tenedony. Ilicis ycHimHoro npoxomKeHHs
PB-Kuientom inentudikanii, PB-KitieHT momnepeaHbo y3ropkye napaMmeTpH 3arlaHOBaHOT TPaH3aKI[il: TOBHI PEKBI3UTH,
CyMy Ta IPU3HAYCHHS TUIATEXKY, T03BOJICHUH TOOOBHI JTIMIT /IS AMCTAHI[IHHOTO MPOBEICHHS TPaH3aKIIii, IHIIUX ACTaICH.
[lepconanbuuii MeHekep abo cniBpobitTHuk PB Call-Center nogarkoBo indopmye PB-KiienTa mopao onepauiifHoro gacy
Banky, npotsrom sikoro baHk 3Moxe mpoBecTH monepenHso 3amoieny PB-KiientoM TpaH3akiiro, SIKHH 3a0€XUTh Bif
yacy (pakTU4HOT JOCTYITHOCTI JI0 MPOrPaMHHUX KOMILIEKCIB Ta BCTAHOBIEHOTO y baHKky periaMeHTy poOOTH.
11.1.3.2. V Bumaaky 3BepHeHHA PB-kiienta no llepconansHoro menemxepa PB-Kiienty nHa ®inancoBuil HOMep
MoGinbHOrO Tenedony PB-kmienra nogarkoso tenedonye criBpoditHuk PB Call-Center ta mpoBoauts inentudikanito PB-
Kiienra. [licns ycmimnoro mnpoxomkeHHs PB-Kiientom imentudikamii, PB-Kimient ycHo y3romkye abo kopurye
chopmoBaHe BaHkOM martikHe JOpYyYeHHsI, PeKBi3uTH sikoro cmiBpoOiTHUK PB Call-Center ycHo 03Byuye PB-Kiienty
3aco0amu TeNe(OHHOTO 3B’ SI3KY.
11.1.3.3. Iicns ycHoro y3romkeHas PB-KirieHTOM pekBi3uTiB maTi>kHOTO gopydueHHs, Ha @iHaHCOBUiT HOMEp MOOLIEHOTO
teneoHy MOBUHHO HanidTm SMS-moBimomiieHHst 3 UppoBuM KoaoMm, sikuii PB-KiieHT moBHHEH NpOJIUKTYBaTH IO
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tenedony cmiBpoOiTHuKy PB Call-Center. 1 misi BBakaeThCs MIATBEPIKCHHSIM IUIATOKHOTO AOpyYeHHs 3 Ooky PB-
KirieHTa, BHACHiZOK YOTO TpaH3aKIisl aBTOPU30BYEThCS bankom. Ilicias aBTopum3amii IIATIKHOTO MOPYYCHHS Ha
®dinancoBuii Homep MoOinekHOrO Tenedony PB-Kmienra Hamxoants SMS-moBigoMieHHS Mpo yCHilIHE MPOXOHKEHHS
TpaH3aKLii.

11.1.3.4. PB-KunieHT Hece BiINOBIAAIbHICT 32 HAIAaHHS BaHKy KOPEKTHHUX PEKBI3UTIB JUIS 3IMCHEHHS MEPeKasy, B TOMY
YHCII IPU3HAYCHHS MJIATEXY.

11.1.3.5. Yci po3moBu mixk PB-Kiientom ta cmiBpobitHukom PB Call-Center dikcyrorbes (3amucyrorhesi) bankom Ta
30epiratoTbCs MPOTITOM YCTAaHOBJICHOTO 3aKOHOAABCTBOM CTPOKY.

11.1.3.6. bank mMae npaBo 3anuIIUTH 03 BUKOHAHHS JMCTaHIlIHe po3nopskeHHs KitieHTa, y BUnagkax, yCTaHOBICHHX
3akOHOJAaBCTBOM, 30KpeMa 3akoHOM Ykpainu «lIpo Ganku i OaHKIBCHKY HisUIbHICTH» Ta/abo 3akoHoM Ykpainu «IIpo
3amo0iraHHs Ta MPOTHII0 Jeramizamii (BiIMHUBaHHIO) IOXOIB, OJEPKaHWX 3JOYMHHUM INIISTXOM, (iHAaHCYBaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOLKEHHS 30p0i MacoBOTO 3HHIIEHHS, PO 110 bank mosimomise KimieHTa numsixom
Ha/liCIaHHs eEKTPOHHOTO JICTA Ha eNICKTPOHHY aapecy, Ky KimieHT 3a3HauuB y 3asiBi-aHKET] 44 B 1HIIIH MUCHMOBIH 3asBi,
HajaHii baHky.

11.1.3.7. Tpanzakuii, ski mnpoBerecHi PB-Kmienrom 3a momomororo CHCTeMH JUCTAHIIHOTO 0OCITYrOBYBaHHS
«Tenedonnuit baukinry», mimrsraoTs omiarti Kimiearom 3riguo 3 Tapudamu banky.

11.1.4. IPABA TA OBOB’A3KHU CTOPIH

OxpiMm mpaB Ta 000B’s3KiB, Bu3HaueHuX JloroBopom, Cropornm B pamkax bankiBcekoi mociyru «IIPUBATHE
BAHKIBCBKE OBCJIYTOBYBAHHS» 1oMOBUIUCEH TaKOX PO HACTYITHE.

11.1.4.1. Bank mae€ npaBo:

11.1.4.1.1. ImimiroBatn BHECeHHA 3MiH 10 TapudHOro makery NpUBaTHOTO OaHKIBCHKOTO OOCIyroBYBaHHSA misi PB-
KiienTis.

11.1.4.1.2. TloBimomnsitu PB-Krnienta mpo BIpoBajpKeHHs HOBHX MPOAYKTIB Ta MOCIyr B pamkax [lpuBaTHOrO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.1.4.1.3. Ilpunmautu nito [doroBopy B uactuHi HamaHHa bankiBcekoi mocmyru «[IPUBATHE BAHKIBCBHKE
OBCJIYTOBYBAHHS» B 0HOCTOPOHHBOMY TOPSAKY 0€3 MOsICHEHHS TPUYHH Ta/abo y pasi HasBHOCTI y KirienTta Oyab-
SIKO1 POCTPOYEHOT 3200pTroBaHOCTI Niepe; bankoM 3a OyAb-IKIM TOTOBOPOM, IO yKianeHui Mixk Ctoponamu. [Ipo Take
npunrHeHHs 1ii [loroBopy B yactuHi bankiBcrkoi mociyru «[IPUBATHE BAHKIBCBKE OBCJIVI'OBYBAHHS» bank,
Ha BJIACHUH PO3CYJ, MOXKE J0JaTKOBO poindopmyBatu PB-KiienTa.

11.1.4.1.4. llpunmautyu [aketHe obcimyroByBanus PB-Kiienta y Bunagky necruiatn PB-Knientom Baprocti Tapudnoro
MaKeTa MPUBATHOTO 0aHKiBCHKOTO OOCIYTOBYBaHHS MO 3aKiHUEHHIO OTHOTO KaJIEHAaPHOTO MiCSIIs/pPOKY (B 3aJI€KHOCTI Bif
YMOB, BH3HaueHUX Tapu(HUM MaKkeTOM MPHUBATHOTO OAHKIBCHKOTO OOCIYrOBYBaHHS) 3 MOMEHTY OCTaHHBOI MOBHOI
omiaTH, ko PB-KiieHT orutauye makeT Ha 1IOMICSYHINA/IOPIYHIA OCHOBI.

3acrepexxennst: Bapricte Tapudnoro makera mpuBaTHOro OaHKIBCHKOrO 00CIyroByBaHHA baHK Mae mpaBo crmcaTH
nuIsixoM J{oroBipHOTro criMcanHs y MOpsAKY Ta croci0, Bu3HadeHoro posziiom 16 Ilpasun «Zlorosipue ciincanns». [lpu
bOMY, baHK caMOCTIifHO Ta Ha BIacHWH PO3Cy/]l MPUMMAE PIIICHHS 11010 BUKOHAHHS 3raJIaHOTO JOPYYEHHS Ha IOTOBIpHE
CIIMCaHHS.

11.1.4.2. baHk 3000B‘s13aHNIA:

11.1.4.2.1. TloBimomnsitr PB-Kitienta npo po3mupennas TapudHoro nmakera npuBaTHOrO OaHKIBCHKOTO OOCITYyrOBYBaHHS
Ta 3aMpoBajPKEHHS HOBUX EKCKIFO3UBHUX OaHKIBCHKHX MPOAYKTIB.

11.1.4.3. PB-KuienT Mmae mpaBo:

11.1.4.3.1. OrpumyBati Bci Kito4oBi baHKIBCBKI MPOAYKTH Ta MOCIYTH, a TAaKOX IEPENiK MOCIYr Ta CEepBiciB, fKi
HanaoThes PB-Kiienty Bukintouno B pamkax [IpuBaTHOr0 0aHKiBCHKOTO O0OCITYTOBYBaHHS.

11.1.4.3.2. OrpumyBatu KoHCybTaLii llepcoHabHOrO MEHEeIKepa 3 MUTaHb, 10 CTOCYIOTHCS [IpuBaTHOrO 6aHKIBCHKOTO
00CIIyroByBaHHSI.

11.1.4.4. PB-KnieHT 3000B‘sA3aHUIi:

11.1.4.4.1. TlpoTsiroM cTpoKy KopucTyBaHHS Tapu(hHUM MaKETOM MPUBATHOTO OAHKIBCHKOT'O 0OCITYrOBYBaHHS,
3a0e3MeYUTH HasiBHICTh KOIITIB HA TOTOYHOMY PaxyHKY, IO BiIKpUTHH y baHKy, Ha JOCTaTHHOMY PiBHI AJIs 31iHCHEHHS
Bankowm JlorosipHOro cucaHHs B paxyHOK oIIaTh HagaHux bankom nociyr y BianosinHocti 1o Tapudis banky ta/abo
Tapudnoro nakery npuBaTHOro 6aHKIBCHKOTO 0OCITyTOBYBaHHSI.

11.2. TPEMIAJIBHE BAHKIBCBKE OBCJIYI'OBYBAHHSA

BU3HAYEHHSA TEPMIHIB:

NPEMIAJIBHE BAHKIBCBKE OBCJYI'OBYBAHHSA (PREMIUM BANKING) — CykymHICTh NPOJYKTIB Ta
cepBiciB, mo HamatoThes KimienTam Banky Ha iHOUMBiIyaldbHUX YMOBAax, sSIK caMUM baHKOM, Tak i Horo mapTHepamH, i
BKITIOYAIOTh OAHKIBCHKi, IHBECTHIIIMHI T CTPAaXOBi MPOIYKTH, & TAKOK KOHCYIbTAIliliHi, ITOCEPEIHUIIBKI, IPEICTABHUIIBKI
Ta iHWi mociyry, mwo nependayeni Tapuduum nmakerom IIpemianbHOro GaHKIBCHKOTO 0OCIyroBYBaHHS, IO Mepeadadae
odopmiienns kaprok MasterCard World ado MasterCard Black Edition.

PREMIUM KJIIEHT (Premium Banking Client) — Kunient, cropona JloroBopy, ¢isuuHa ocoba, 10 KOPUCTYETHCS
[lakeTHM 0OCHyroByBaHHSIM Ta/a00 iHAMBIOyaJbHUMHM YMOBAaMHU 3TiJHO 3 3asBOIO-aHKETOIO, a TaKOX JepkaTteni
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nonatkoBux Kaprtok, siki emiToBaHi 10 Kaprtok, mo emitoBaHo bankowm 3rigHo ymoB Tapugnoro makery IIpemiaabHOTO
0aHKIBCHKOTO 00CITyTOBYBaHHS.

HNEPCOHAJIbHAW MEHEJKEP — cniBpoGitauk Banky, sxuit o6cayrosye Premium KrienTa Ta € mepcoHaibHEM
¢inancoBuM KoHCYIbTaHTOM Premium KiienTa 3 [IpemiansHoro 0aHKiBCHKOTO OOCTYrOBYBaHHS. ,

TAPU®HUHN MMAKET NPEMIAJIBHOI'O BAHKIBCHKOI'O OBCJIYTOBYBAHHS — crienianbuuii Tapudmuii
MaKeT, TUI SIKOTO BU3HAYAETHCS y 3asiBi-aHKETi, 110 MiCTHTh MEPENiK MOCIYT Ta CEPBiCiB, B TOMY YHCHI 1 €KCKIIO3UBHHUX
nociyr ¢piHaHCOBOTO Ta HEiHAHCOBOTO XapakTepy, AKi HanaroTbesa Premium KiienTy BukiouHo B pamkax [IpemiansHoro
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

INAKETHE OBCJIYT'OBYBAHHSI — o6cayroByBanas Premium KitienTa Ha mizcTaBi miakitoueHHs Ta oruiatd Premium
Knienrom Tapudnoro nakera [IpemiansHoro 6aHkiBCbKOTO 0OCITyroByBaHHS Ta Iepeadadae 000B’SI3KO0BEe OPOPMIICHHS
kaptok MasterCard World a6o MasterCard Black Edition ta HaganHs BiIIIOBiTHOTO MEPEITiKy MOCIYT Ta CEPBICiB.
30HA ITPEMIAJIBHOT'O OBCJIYI'OBYBAHHS — crneniansHo BuaiieHe Ta o0janHeHe Miclie y BigaiieHHI banky
JUIsL 3IIMCHEHHsST KOHQineHuiitHoro, skicHoro, komdoptHoro I[IpemiansbHoro GaHKIBCHKOTO 0OCTyroByBaHHsS Premium
Kiienris.

PREMIUM LINE — nosinkoswuii rieatp bauky must Premium Kiientis (044) 459-05-25).

Iporpama gosuibHocTi €Visa — me TIporpama JosUTbHOCTI, 1110 gocTymHa Jum st [Ipemianbaux KitieHTiB, 1110 MaoOTh
Kaprky eVisa.

11.2.1. YMOBH TA MOPSOK HAJIAHHS BAHKIBCBKOI ITOCJIYTH

11.2.1.1. Hlnsxom mignucanus Premium Kiientom ta bankom 3asiBu-anketu ta oriati Premium KiieHTom BinmoBigHOro
Tapudpuoro nakery IIpemianbHoro OaHkiBcbkoro obOciyroByBanHs, Premium Kiient otpumye mpaBo IIpemianbHoro
0aHKiBCHKOTO 00CITyTOBYBaHHSL.

11.2.1.2. VY mexax [IpemiagpHoro 6aHKiBCbKOTo oOcayroByBanHs Premium KitieHT MOke OTpHMATH BCi KITFOYOBI
BaHkiBchKi TOCITYTH, a TaKOX psl MPOLYKTIB Ta TOCIYT, IO HAJAlOThcsd MapTHepamMu banky B pamkax I[lakeTHoro
00CITyrOByBaHHSI.

11.2.1.3. Tapudunii maker llpeMianpbHOTO OaHKIBCBKOTO OOCITYyTrOBYBaHHS TapH(iKyeThCS 3TIAHO 3 TIIOYNMH
Tapudamu banky mast Premium Kumienris i npu BigmosigHocti Premium Kitient Bumoram banky, siki BCTAaHOBIICHI ISt
koxkHoro Tapudnoro nakery [IpemiaabHOro 6aHKiBCHKOTO 00CTyroByBaHHs. TaprdHi MakeTH Ta BUMOTH J10 0)OpMIICHHS
[IpemiansHOTO GAHKIBCHKOTO OOCIYTOBYBaHHS MOXYTh OyTH 3MiHeHI baHkOM uepe3 3ampoBajKEHHS HOBHX IOCIYT Ta
cepaicis, mpo o Premium Kitienta 060B’s13k0B0 moBigomisie IlepcoHanbHUI MEHEKEP.

11.2.1.4. bank Hamae moxiauBicTe Premium Kiienty otpumyBatu baHKiBChKI Mociyrd B 30HaX MpPeMiajbHOTO
oOciyroByBanHsl. O0OB’SI3KOBUMH €JIEMEHTaMH 30HH MPEeMialbHOTO 00CIYroByBaHHS € okpeMi KimMHaTH [lepcoHanbHUX
MEHEDKEPiB, OKpeMe KacOBE MPUMIIICHHS Ta KIMHATH JJIs IEPErOBOPIB, AOCTYII 10 AKUX MaroTh juie Premium KitienTu.

11.2.1.5. Bank 3akpimmoe 3a Premium Kiiearom ITepconansHOro MeHemkepa, B ToMy 9ucii i skiro Premium Kirienr
00CITyroBy€eThCs B OyIb-IKOMY BiJIiieHHI baHky.
11.2.1.6. Bank opranizoBye s Premium Kitienta okpemy JIiHIfO CIieianizoBaHoi 11i101000B0i ciry»)0u «Premium

Liney, 1o nmpu3HayeHa Juis JOAaTKOBOTo 3abe3medeHHst OnepaTuBHOT Ta epeKTUBHOT B3aeMo1il Mik Premium Kirienrom Ta
bankowm.

11.2.1.7. baHk cmpusie po3BUTKY HOBITHIX HPOIYKTIB Ta CEpBiCiB, IO HPOMOHYIOThCs Premium Kiientam B Mexkax
Tapudunx makeris [IpemianbHOTO GaHKIBCHKOTO OOCITYTrOBYBaHHS, 30KpeMa: MpeMialbHHUX IUIATIKHUX KapTOK, THYYKHX
YMOB 32 JISTIO3UTHUMH MIPOrpaMaMHK, BUT1IHUX 1HBECTUIIHHUX MPOIYKTiB, MOCTYT AUCTAHIIITHOTO KEPyBaHHS PaxyHKaMH
(Cucrema InTepHeT-0aHKIHTY), BUKOHAHHS OIEpalliii 3a JOBIpEHICTIO, HeOaHKIBCHKUX CEpBiCiB uepe3 mapTHepiB baHky,
AHATITUYHOI MIATPUMKH Ta 1HIINAX TTOCITYT.

11.2.1.8. BaHK miaTBEp/IKYE, 110 pa3oM 3i CTaHJAPTHUMH MTPOJLYKTaMU Ta rmociyramu st Premium KirienTa takox
PO3POOIISIOTECS MTPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIFO3UBHHUN XapakKTep.

11.2.1.9. Bank wamgae Premium KitieHTy KOHCYJIbTaIl 1010 BHOOPY iHBECTUIIIMHUX CTpATeriii Ta Pi3HUX BapiaHTIB
posmitenns komtiB Premium Kitienra, Buxoasun 3 Haganoi Premium Kiriearom indopmarii.

11.2.1.10. Ilepen HagaHHAM KOHCYJbTAIliii 3 NUTaHb IHBECTYBaHHs, baHk 30upae Ta aHanizye iH(QOpMAILIiO PO
Premium KitienTa, mpo #0ro iHBECTHIIIHHI MOKJIMBOCTI Ta yoJA00aHHs, OakaHHIl HUM iHBECTHIIIHHUN TOPU30HT, PO3MIp
Karitany, sSIKui IUIaHYEThCS 0 IHBECTYBaHHS, a TAaKOX NPO PiBEHb 1HBECTUIIIMHUX PHU3UKIB siki Premium KitienT 3rogen
B3TH Ha ce0Oe B mporieci iHBecTyBaHHA. [Ipy HajaHHI KOHCyNbTalii baHk kepyeThbcs 3aKOHOAABCTBOM Ta BHYTPIIIHIMU
npoueaypamu banky.

11.2.1.11. Premium KiieHT caMOCTiiHO poOUTH BUCHOBKH 1 IPUIMAE PillIeHHsI, B TOMY YHCIIi 1 Ha OCHOBI iH(pOopMarIii
oTpuMaHoi BiJ baHka, 111010 BUKOPUCTAaHHS TOCIYT TPETiX 0Ci0, a TaKOXK, LI0A0 iIHBECTYBaHHS BIACHUX KOWITIiB. baHK, a
TaKOX HOro CIiBPOOITHUKHM HE HECYTh BIAMOBINAILHOCTI 32 HEBUKOHAHHS, a00 HEHAJIC)KHE BUKOHAHHS 000B’SI3KIB OY/Ib-
SKUX TpeTix ocid mepen Premium KitientoM, a Takox 3a iHBECTHIIHHUWIA pe3ynbTaT, oTpuManuii Premium Kiientom B
mpoleci iHBeCTyBaHHSI.

11.2.1.12. Indopmarnis, Hagana bankoMm B THChMOBIK (opMi, B TOMy YHCIi €IEKTPOHHOIO MOIITOI0, akcoMm, abo
BHCBITIIEHA ITif] yac ycHOl Ta TenedoHHol po3MoBH 3 Premium KitieHToM, HOCHTH BUKIIOYHO iH()OPMATHBHUIA XapaKTep Ta
0a3yeTbCs Ha JaHUX, OTPUMAHUX 3 ITyOIIYHHUX JUKEPEl, a TAKOXK 3 BUCHOBKIB, 1110 OyJIM OTpUMaHi criBpoOiTHuKamMu banky
B TIpolieci aHanizy ganoi inpopmarii. Haganus takoi inpopmarii He Moxke OyTH PO3IIHEHO, SIK PEKOMEH/IAITisl, IPOTIO3UIIisI
YH 10pajia KOPUCTYBATHUCh IIEBHUMH ITOCITyraMu naptHepiB banky, abo iHBecTyBaTH B 0Yy/Ib-sIKi iIHBECTHIIIMHI IHCTPYMEHTH.
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11.2.1.13. IMignmucanusm 3asBu-ankeTr, Premium Kiient Hamae 3roqy Ha HagaHHSA oMy BaHKOM KOHCYJIBTAIliHMX
Ta IHIIMX MOCIYT B Mekax [IpemianbHOro 0aHKIBCHKOIO 00CITyTOBYBaHHS.

11.2.1.14. His  oroBopy B wuactuHi HaganHs bankiBeekoi mociayru «IIPEMIAJIBHE BAHKIBCBKE
OBCJIYT'OBYBAHHI» Mo>xe mpUITUHATUCH 32 iHIIaTHBOIO baHKy B 0IHOCTOPOHHBOMY MOPSAKY 0€3 MOSICHEHHS PHUYUH
Ta/abo y pasi HasBHOCTI y Premium Kiienta Oymb-sKoi mpocTpodeHoi 3aboproBaHocTi mepea baHkoMm 3a Oyab-sKEM
JOTOBOPOM, 10 YKIaaeHui Mixk CTopoHaMu.

11.2.1.14.1.  Bask, Ha BJacHHU PO3CYJ, MOXE H0AATKOBO mpoiHdopmyBatu Premium KiieHta nmpo npunuHEeHHs il
Horosopy B wactuni HagaHas bankiBcekoi mocnyru «I[IPEMIAJIBHE FAHKIBCBKE OBCIIYT'OBYBAHHS» 3 mincras,
o Bu3HadeHi B 11.11.2.1.14. [IpaBui.

11.2.2. IOJATKOBI YMOBM:

11.2.2.1. OOOB’S3KOBOI0  YMOBOKO I MiAKIIOUeHHs 10 Tapuduoro makery IIpemiampHOro OaHKIBCHKOTO
00CIyroByBaHHs € BiIKpuTTs abo HasBHicTh y Premium Kiienta mirodoro KaprkoBoro paxyHky 3a KapTkor Tuity
MasterCard World ago MasterCard World Black Edition, Binkpuroro B banky. O6panuii Premium Kiientom Tum
Tapuduoro nakery [IpemiaabHOro 0aHKIBCHKOTO 0OCITYTOBYBaHHS IMOYMHAE JISTH 3 HACTYITHOTO OaHKIBCHKOTO JHS ITiCIIs
mianucaHHs BiAmoBiaHoi 3asBu-anketn Premium KitieHTOM 3 OMIIIE0 PO i IKITFOYEHHS /10 BiAMOBIAHOTO TUITY TapudHOTo
nakety [IpemiampHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS.

11.2.2.2. Kowmicis 3a o6cnyroByBanus Tapuduoro nakety [IpemiansHOro 6aHKiBCHKOTO 00CITYTOBYBaHHS CTATYETHCS
OIVH pa3 Ha pIK/MICAIB, B 3aJEKHOCTI Big yMoB, BH3HadeHMX Tapubuum makerom IlpemianpHOro OaHKiIBCHKOTO
obcnyroByBanHs, 1uiixoMm JlorosipHoro cmucanus 3 KaprtkoBoro paxynky Premium Kiienra ab6o B iHmmii cmocio,
BU3HaueHU CTOPOHAMH.

11.2.2.3. Premium Kiienr mae mnpaBo obOparu 3ampornoHoBanuii bankom tum Tapudnoro makery IIpemiaabHOro
0aHKIBCHKOTO 00CITyroByBaHHS, MpU3HAYeHUi Juiie st Premium KirienTis -(hi3ndnux oci0, sKi BiAMOBIIaI0Th BUMOTaM
banky.

11.2.2.4. Tlepenik mocnyr, mo He BXomsaTh A0 Tapudnoro makery [IpemianbHOro OaHKIBCHKOTO OOCITyTrOBYBaHHS,
TapuQiKyrOThCs 3TiqHO cTanaapTHUX Tapudis banky, sKi AIFOTH HA MOMEHT 31 ICHEHHS OIepartii.

11.2.2.5. Buxigni nepekaszu s pi3sudHUX OCi0 pe3uJeHTIB Ta HEPE3UACHTIB BUKOHYIOTHCS 3 ypaxyBaHHIM OOMEKEHb,
BCTAaHOBJIEHUX 3aKOHO/IaBCTBOM.

11.2.2.6. Komicii crutagyroTbcss B MOMEHT 3MIACHEHHsI OaHKIiBCBKOi omeparrii. Komicii, siki 3a3HadeHi s omepariii B
1HO3eMHI BaJIIOTi, CITIAYYIOTHCSI B TPUBHSAX 32 KYpPCOM, III0 BU3HaueHui y po3xini 7 [Ipasun kopuctyBannas KapTkoro.
11.2.2.7. BaHkiBCbKI omepaliii MpoBOAATHCS 32 yMOBH HasiBHOCTI y Premium Kitienta 1oKkyMeHTa, 1110 OCBiTuye 0co0y abo
JIOKYMEHTAa, 110 HOTr0 3aMiHIOE, SIKIIIO 1HIIE HE Mepe0adyeHo 3aKOHOIaBCTBOM.

11.2.2.8. TIpu 3mini Tapuduoro makety IIpemiaapHOro 6aHKiBCHKOT0 00CITyroBYBaHHs 3a iHimiaTiBoro Premium Kirienra,
Ta 32 YMOBH MiANKCAHHS BiIMOBITHOI 3aBU Ha 3MiHy TapudHOro makery, BCi paxXyHKH Ta MOCIYTH, IO BIIKPUTI Ta/abo
00CITyTOBYIOTBCSI, HAJIAIOTHCS B paMKax BiAmoBigHoro Tapuduoro nakery [IpemianbHoro 6aHKiBCHKOTO 00CITYyrOBYBaHHS,
3MIHIOIOTHCS] HA YMOBH 00CITyTOBYBaHHS 3TiHO cTaHAapTHUX TapudiB banky BiAMOBITHUX TPOIYKTIB I (Pi3HUHUX 0OCiO,
110 3aTBepKeHi baHkoM.

11.2.2.9. Ipwu 3akputti KapTkoBoro paxyHky Ta/abo BCiX MOTOYHHX paxyHKiB, IO BiKPUTI Ta/abo 0OCIYrOBYIOTHCS B
Tapuduomy makeTi [IpemiaapHOTO OAHKIBCHKOTO 0OCITyTrOByBaHHS, 3a iHiriatBu Premium KirienTta abo 3a iHimiaTvBu
banky, nis Tapudaoro makery [IpemianbHOro 6aHKIBCHKOTO 0OCITYTOBYBaHHS IPUITHHSIETHCS.

11.2.2.10. B pamkax IIpemianibHOro 6ankiBchkoro oociayroByBanHs KitieHT mae MoxiuBicTh opopmutu Kaprky eVisa (Tum
kaptku Visa Platinum), mo mepenbadae yuaacts Kiienra B IIporpami mosieHOCTI €Visa. OG0B’ I3KOBOI0 YMOBOIO YYAaCTi B
nani Iporpami sosibHOCTI € Bimkputuii KaprtkoBuii paxynok 3 Kaptkoro eVisa. bank Hapaxosye Kiienty Gonycu 3a
omepauii KymiBiai 3 BukopuctaHHsM Kaprtku. Cyma OoHYCiB po3paxoByeTbcsi bankom micng oOGpoOku omepamiit i
3apaxoByeThCsl Ha OoHycHHI paxyHOK Kiienta. HapaxyBanHs baHKOM cymMH KOIITIB B paMmKax MPOTrpaMu JIOSUIBHOCTI,
3IHCHIOETHCS TIOCIITOBHO 32 (hakToM 00poOKku bankowm omepartiit KitieHTa 3a paxyHKOM (B T.4. OTI€paIliif, MPOIIEHT BiJ| IKUX
3a nmomoBieHicTio 3 Kiientom baHk HampaBnse Ha OmaromiiiHicTh). Y pa3i CKacyBaHHs omeparlii 3 MiliCHEHOi 3
BUKopucTaHHsIM KapTku 3a siky HapaxoBaHi O0HycH (TOBEpHEHHS NMpUAOAHOTO ToBapy abo0 BigMiHA TUIATIKHOI orneparii
10710 npuadaHHs ToBapy), baHk Mae npaBo 0e3 monepemkenHs Kiienra anymoBarn HapaxoBani Kiienty 6onycu. Cyma
orepauii MHOXKUTbCA Ha Koe(ii€HT [ gaHoi omepalii BiAmoBinHO A0 oOpaHoi kareropii. KimieHT MoXe BHKOpUCTAaTH
OoHycH micis GopMyBaHHS BUIIMCKU Ta HAKOMTMYEHHsI He MeHIIe Hixk 100 GoHyciB.

11.2.3.TTIPABA TA OBOB’S13KU CTOPIH

OxpiMm mpaB Ta 000B’s13KiB, BH3HaueHuX J[loroBopom, Croponu B pamkax bankiBcbkoi mociayru «I[IPEMIAJIBHE
BAHKIBCBKE OBCIIYTTOBYBAHH1» nomoBuinch TaKoX PO HACTYIIHE.

11.2.3.1. bank mae€ npaBo:

11.2.3.1.1. IniuitoBaTr BHeceHHs 3MiH 10 TapugHoro nakery [IpemianbHoro 6aHKiBCbKOro 00CIyroByBaHHs Ut Premium
Kuienris.

11.2.3.1.2. Tloimomistu Premium KirienTa mpo BIpoBa/pKEHHS HOBHUX HPOJYKTIB Ta MOCIyr B pamkax IIpemiaabHOro
0aHKiBCHKOTO 00CITYyTOBYBaHHSL.

11.2.3.1.3. Ilpunmuutu IlakeTHe oOcmyroByBanns Premium Kiienrta y Bunaaky vecruiatu Premium Kitienrom BapTocTi
Tapudnoro nakera [IpemianbHOro 6aHKIBCHKOTO 00CITyTOBYBaHHS M0 3aKIHYSHHIO OJTHOTO KaJICHJIAPHOTO MICsIIsS/pOKY (B
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3aJIe)KHOCTI Bil yMOB, BM3HaueHuX Tapupuum maketoM [IpemianbHOro OaHKIBCHKOI'O OOCIYTOBYBAaHHS) 3 MOMEHTY
OCTaHHBOI ITOBHOI OIUIaTH, K0 Premium KirieHT ormmadye makeT Ha I[OMICSYHIHA/IOpidHii OCHOBI.

3acrepexxenus: Bapricte Tapudnoro makety IlpemiansHoro 6aHkiBcbkoro oOciyroByBanHs baHk Mae mpaBo crmcaTH
nuIsixoM J{oroBipHOTO CIMCaHHS Y MOPSAKY Ta cHocid, BusHaueHoro posainom 16 Ilpasun «/lorosipae cnimcanusy. [Ipu
Ib0MY, baHK caMOCTiifHO Ta Ha BIACHHUN PO3CY.l MPUHMAE PIIEHHS 11010 BUKOHAHHS 3TaJaHor0 JIOPYIEeHHS Ha JOTOBIpHE
CIIMCaHHS.

11.2.3.2. baHk 3000B‘sA3aHMIi:

11.2.3.2.1. Tosimomnsaru Premium Kiienra mpo posmupenus TapudHoro makera IIpemiagpHOro OaHKiBCHKOTO
00CITyroByBaHHS Ta 3aMPOBAKEHHSI HOBUX €KCKIIFO3UBHUX OAHKIBCHKUX MPOIYKTIB.

11.2.3.3. Premium KuienT mae npaso:

11.2.3.3.1. OrpumyBaTi BCi KIF04OBI baHKIBCHKI MPOAYKTH Ta TOCIYTH, a TaKOX IMEpENiK MOCIYr Ta CepBICiB, sIKi
HagaroThcst Premium KitienTy BUKITFOYHO B pamMkax [IpemianbHOro 6aHKiBCHKOTO 00CITyTrOBYBaHHSL.

11.2.3.3.2. OtpumyBatu koHCynbTamii [lepcoHasibHOTO MEHEMKepa 3 MHTaHb, IO CTOCYIOThcs I[IpeMianbHOTO
0aHKiBCHKOTO 00CITyrOBYBaHHSI.

11.2.3.4. Premium-KuieHT 3000B*si3aHuii:

11.2.3.4.1. Ilpotsirom cTpoky KopucTyBaHHA TapudauM makeroMm IIpemianpHOro OaHKIBCRKOTO OOCITyrOBYBaHHS,
3a0e3MeYnTH HasiBHICTh KOITiB Ha KapTkoBOMY paxyHKy, IO BiIKpuTHii y baHKy, Ha JocTaTHBOMY PiBHI IS 3AiCHEHHS
bankom JloroBipHOTO CcricaHHS B paXyHOK OIUIATH HaJaHWX baHKOM mocmyr y BimnosimHocTi A0 JloroBopy Ta Tapudis
banky Ta/abo Tapuduoro makery IIpemianbHOr0 0aHKIBCHKOTO OOCITYyTOBYBaHHSI.

12. OCOBJIMBOCTI THUIIIB KAPTOK TA BOHYCHHUX TPOI'PAM

12.1.0COBJIMBOCTI THUIIIB KAPTOK

12.1.1. TINIATIZKHA KAPTKA VISA INFINITE (KPIM 3APIIVIATHOI'O ITPOEKTY)

ITnatikHa kaptka Visa Infinite moxe Oyru Bimkpura snume B Tapuduomy makeri IlpuBaTHOro OaHKIBCHKOTO
obcnyropyBanns. Jepxarens Kaptku Visa Infinite mMae MOXIHMBICTE CKOPHUCTATHCH IMOCAYTaMH 3alpONOHOBAMHU
BIJIIOBITHO J10 aKilii «be3koImToBHe Ha3eMHe 00CITyroByBaHHs nacaxupis B [Ipem’ep VIP 3ami (MixkHaponHuii acponopt
Bopucrine)». YMoBH akiiitHoi mpono3wuiii po3mimeHi Ha OdiniiiHoMy caiiti baHky.

[nsaxom mianucanus 3aspu-aHkeTH, KimieHT Hafae 3roy momo nepeaadi 0COONCTUX ePCOHATBHIX JaHHUX/0aHKIBCHKOT
TaEMHHMII TTapTHEepaM baHKy, 110 3ajisHI MPU HaJaHHI MOCIYT BIAMOBIIHO J0 YMOB aKilii, BIJIIOBITHO A0 I[BOTO PO3ILTY
[MpaBun. IlapTHepamu B AaHOMY BHMAAKY BHCTYMaloTh - «Biza Intepuemnn CepBic Accocielny, 0 3HaXOAUTHCS 3a
aapecoro: CIIA, CA 94404 — 2775, m. ®octep-Citi, 6ynmeBap Metpo Cenrep, 900 ta TOB «AepoxeHmmiar» (odic
3HAXOJUTHCS 32 aipecoro Aeponopt, bopucnine, KuiBcbka o6nacts, Ykpaina, 08301), [nentudikaniifauii Koa I0puIuaHol
ocobu: 40353928.

12.1.2. BIPTYAJIBHA IIJIATIZKHA KAPTKA VISA VIRTUON (KPIM 3APIIVIATHOI'O ITPOEKTY)

Bipryansha muati>kHa kapra Visa Virtuon npusHaueHa uist npoBeAeHHs Onepauiii i3 KapTKOIo Juiie B Mepexi [HTepHerT.
Ha BipTyanbHii minaTikHii KapTIi BiACYTHS cMyra JUisl MiANKUCYy Ta MarHiTHa cmyra. [TIH-kox o BipTyanbHOI KapTKH He
HaIa€ThCA.

12.1.3. IIJIATIZKHA KAPTKA «BIPTYAJIBHA KAPTKA»

Bipryansna KapTtka Moxe OyTtu Bif miatixaux cucreM Visa ta MasterCard. Bipryansna Kaprka nependadae BinkpuTTs
KapTkoBoro paxyHKy Ta €lNeKTPOHHOTO IUIATIXKHOTO iHCTPYMEHTY N0 HbOro 0e3 ¢izuuHoro Bumycky Kaprku. [lanwii
NPOJIYKT JIO3BOJISIE 3/IMCHIOBATH IJIaTEXi Ta OIUIATH 32 pekBizuTamu KapTkoBoro paxyHky Ta BipryansHoi Kaprtku.
e undposa Bipryansna KapTtka, sika 3aBxau noctynHa y cmapTdoni Ta B Cucremi Intepuer-6ankinry (3okpema B Cucremi
OTP Credit). Kimieat moxe Bimkputn Bipryansny Kaptky camocriiino omnmaitn 8 Cuctemi OTP Credit, 6e3 HeoOXigHOCTI
Bi3HTY J0 BiagineHHs banky. Bipryansaa Kaprtka nepenbauae 10cTymHICTh BCIX IUIATHKHUX QYHKIIH 3Bu4aifiHOi [InatixHaOo1
Kaptku Ta moxe Oyrtu nomaHa depe3 3actocyHok Apple Pay ta Google Pay mo cmatpdony Kitienrta, Mozesb sIKOro
MiATPUMYE IIi cepBicH, o0 po3paxoByBaTHCh BipTyanpHoto KapTkoro B MarazuHax abo B iHTEpHETI, IEPETIISTHYBITA HOMED
BipryansHoi Kaptku Ta ii kon CVC2. [Ins Bigkputts Biptyansnoi Kaptku KitieHT moBrHEH npHeaHATHCS O MYOIIYHOTO
JloroBopy npo auctaHiiine 00CJIyroByBaHHsI Ta eJIEKTPOHHY B3aeMoJilo Ta BcranoButu MoOijabuuii nogatok OTP
Credit 1o BnacHoro cMaroHy /10 sikoro 3akpirmienuit @inancoBuit HoMep MoOiIBHOTO TenedoHy. Binkpurts BipryansHoi
Kaptku ta KapTKOBOro paxyHKy MOXIIMBO y HACTYITHUX BAIOTaX: TPUBHSL, JIOJIAP, €BPO.

IVIATIZDKHA KAPTKA «/IEIO3UTHA KAPTKA» (KPIM 3APIIVIATHOI'O ITPOEKTY)

[Inarixna kapTka «/leno3utHa KapTKa» - e KapTKa 31 CXeMOI0 HapaxyBaHHSIM MPOLEHTIB Ha (aKTHYHHUN 3aJIMIIOK KOIITIB
Ha KapTKOBOMY PaxyHKY B 3aJIKHOCTI BiJf CyMHU 3aJIMIIKY Ha KiHelb KOKHOro aHs. IIpomeHTHa cTaBKka po3paxoByeThCs
srigao TapudiB baHky 3a KOXHMI KaleHIapHHWH JeHb NepeOyBaHHA KomTiB Ha KapTtkoBomy paxyHky. [lpu mpomy
3aCTOCOBYETHCS IOPOTOBa CXeMa PO3paxyHKy. B 3aexHOCTI BijJf TOTO, J0 KOO Jiala30Hy BIAHOCUTHCS OalaHC paxyHKY,
HapaxOBYETHCS BiAMOBiIHA MIPOLICHTHA CTABKa HA BCIO CYMY 3aJIMLIKY KOILTIB.

[Ipu odopmiteHi miaTi>kHoi KapTKu «/lenmo3nTHa KapTKa» KIi€HTY HajaeTbes kapTka Ty MasterCard Standard Instant -
HerepcoHiikoBaHa KapTKa, Ha sIKii He HaHeCeH] iM’sl Ta MPi3BUIIE KITI€HTA.

12.1.4. TIJIATIZKHA KAPTKA «VODAFONE BONUS CARD» (KPIM 3APIIVIATHOI'O ITPOEKTY)
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12.1.4.1. Hosi mnarixni kaptu «\Vodafone Bonus Cardy (Visa International) ae opopmirorotsest. IIpu 3BepHEHHI KITi€HTIB
11010 OCIIyTOBYBaHHSI KapTKOBOI'O PaxyHKY KJIEIHTY NPOIOHYETbCA 3IIMCHUTH Mepexii Ha IHIIWM KapTKOBUM IPOIYKT
0aHKy LUIIXOM MiANHCaHHA 3asBU-aHKETH.

12.1.4.2. Kuienr, sikuit mae [Inarixny kaptky « MTC/Vodafone Bonus Card» Ta Hamas cBoo 3roay Ha niepefanHs baHkom
iHdopMarii Tpo KiJIBKICTP HapaxOBaHMX OOHYCIB 3a omepamii, 3aiACHeHI 3 BHUKOpUCTaHHAM [lmaTikHOi KapTKh
«MTC/Vodafone Bonus Cardy» B TopriBenbHO-cepBiCHIM Mepexi Ykpainu Ta 3a ii Mexkamu, naptaepy banky [IpuBatHOMy
akuioHepHOMY ToBapHcTBY «B® YkpaiHay, 10 3HaX0aUThCs 3a afgpecoro: M. Kuis, Byin. Jleinuurceka, 15.

12.1.5.3. V Bunanky 3aificHEHHsI orepallii MOBepHEHHs MOKYyNKkH, baHk 3anuiiae 3a co0O0 MpaBo aHYJIIOBATH paHille
HapaxoBaHi 0OHYCH, IJISIXOM HapaxyBaHHS MiHyCOBOTO 3HA4YE€HHS OOHYCIiB B TOMY PO3MIipi, B IKOMY BOHH OYIJIH ITOTIEPETHHO
OTpPUMaHI.

12.1.5.4. KitieHT MOXe BUKOPHCTOBYBATH HAKOIIMUYECHI OOHYCH 3T'1JTHO 3 yMOBaMH IporpamMu kommnaHii-napraepa «Vodafone
Bonusy. [adopmartis npo KinbKicTh HapaxoBaHHX OOHYCIB 3a omepartii, 3xificHeH] 3 BukopuctanasM Kaptku «Vodafone
Bonus Card» B TopriBenbHO-CepBicHil Mepexi YKpaiHu Ta 3a ii MexamH, nepegactbcsi baHkoM B KOMIaHiFO-IapTHEP OAWH
pa3 Ha AeHb 3a nonepenHiii Pobounit nens. [lepeBiputu akTyalbHY KiJbKICTh HapaxoBaHUX OajiB Ta OOMIHATH Oanu Ha
nonapyHku KiieHT Moxke Ha caiiTi koMmmaHii-maptHepa bonus.vodafone.ua.

12.1.5.5. V Bunanky HeHagaHHs iHdopmanii mpo 3MiHy HoMepa bBaHK He Hece BiNMOBINANBHICTh 32 KOPEKTHICTh
HapaxyBaHHs1 OoHyciB. 3 natu HaganHs Kiientom B bank 3asBu Ha 3akpuTTst KapTkoBoro paxyHky OOHYCH HNPUIHHSIOTH
HapaxoBYBaTHCh, B TOMY YHCJIl HE HAPAXOBYIOThCS 3a JICHb, B SIKOMY II0JJaHa 3as1Ba Ha 3aKpUTTs KapTKOBOro paxyHky.
12.1.5.6. BoHycH HapaxoBYIOThCS 3a CyMH Omeparlii, ski Oymu cnucani 3 KaptkoBoro paxyHky Jlepxarens miaTiHOT
kaptkn «Vodafone Bonus Card». I[lpu nHapaxyBanHi OOHYCiB BpaxoOBYIOTbCS OYZb-SKi TOProBi omepaiii, 37iiCHEHi
BUKJTIOYHO 3 METOIO OILIATH TOBApPIB Ta MOCIYT 3a gonoMoroto [lnaTikuoi KapTku, 3a BUHATKOM IepeKas3iB KOLITIB (B TOMY
gucii Visa Money transfer, Money send, mepeka3u depe3 Cuctemy IaTeprer-6ankinry/OTPSmart abo iHmi pecypcu:
my.alfabank.ua, liq pay ToI1110); CTpaxOBUX IUIATEXKIB; CIIATH MPOLICHTIB, TpadiB 32 HEBUKOHAHHS YMOB J[0oroBOpY, 1HIINX
KOMICili Ta IIaT; NpuaAOaHHs JOPOXKHIX YeKiB; OyIb-SIKHX a3apTHUX irop (BKIIOYAI0YH IJIATY 332 MOKIIMBICTh BUTPATH NIPHU3).

12.1.5.IIVIATIZKHA KAPTKA «OTP TICKETS TRAVEL CARD»

IInarixkna xaptka «OTP Tickets Travel Card» (Visa Platinum) HamaeTbcst B paMKax CHUIBHOTO MPOEKTY MiXK baHkoMm Ta
KoMnaHiero-maprHepoM ToBapHCTBO 3 06MesxkeHOK0 BinnopinanbHicTio «TIKETC.JOEM». Bei yMoBH HapaxyBaHHs GaliB
po3mimeno Ha OdiniliHoMy caiiti baHky.

[nsaxom mignucanss 3asBu-ankeTH, Kirient, skuit orpumas B banky [Inarixkay Kaptky «OTP Tickets Travel Cardy», Hanae
3roiy Ha mepemaHHs baHkom iHpopMarii Mpo KiMbKiCTh HapaxOBaHWX OaiiB 3a omeparlii, 34iHCHEeHI 3 BUKOPHCTAHHSIM
[Mnatixxnoi Kaptku «OTP Tickets Travel Card» B TopriBenbHO-cepBicHIN Mepexi YKpainu Ta 3a il MeKamH, B KOMIIaHi0-
naptHepa ToBaprucTBO 3 06MexeHo0 BixnoinansHicTio « TIKETC.FOEN», mo 3uaxoauTses 3a agpecoro 79039, Vkpaina,
M. JIbBiB, Bym. llleBuenka, 1 11A.

VY BuUnajaKy 3AiliCHEHHs omepallii moBepHEeHHs MOKYNKH, baHk 3anuinae 3a co060r0 MpaBo aHYyJIOBATH paHillle HapaxoBaHi
0any, NUISIXOM HapaxyBaHHS MiHYCOBOTO 3HaYEHHs OaliB B TOMY PO3Mipi, B SIKOMY BOHHU OyJIH ITOTIEPETHHO OTPUMaHI.
Iadopmaris npo KinbKicTe HapaxoBaHUX OajiB 3a omepatii, 3aiicHeHi 3 BukopuctanusM [lnatixnoi kaptku «OTP Tickets
Travel Card» B TopriBenbHO-cepBicHiIN Mepexi YKpaiHu Ta 3a ii MexaMmu, nepefacTbcs baHKoM B KOMIIaHil0-IapTHEP OJWH
pa3 Ha JieHb 3a nolepeaHiid podoyiit AeHs. [lepeBipuTH akTyanbHY KiTbKICTh HapaxoBaHHX OaniB KimieHT Moxe Ha caifTti
KoMmaHii-naptHepa www.tickets.ua B ocobuctomy kabineti. Hepxkarens [lnarixuoi kaptku «OTP Tickets Travel Card»
MOXKE€ BHUKOPHCTOBYBaTH HakKOmM4eHi Oanm 3rigHo 3 ymoamu mnporpamu JosmibHOCTi OTP Tickets Travel Card, sxa
po3mimiena Ha caiti www.tickets.ua . 3 natu Haganus Knienrom B bank 3asBu Ha 3akputTsi KapTkoBoro paxyHky Oanu
NPUIMHAIOTH HAPAXOBYBATHUCH.

12.1.6. IINIATIZKHA KAPTKA «GLOBAL AUTO CARD»

[Inarixxna xaptka «Global Auto Card» (Master Card World, Master Card Platinum) (ranani — Kaprka) mHagaerscs Kirienty
B paMKax CIUILHOTO MPOEKTy MK baHkoM Ta koMmmaHisMH-TIapTHepaMu: TOBapHUCTBO 3 OOMEKEHOI Bi/IMOBIIAIBHICTIO
«Acwucranc-Cepsic», [IpuBatHe akuionepHe ToBapucTBO «CTpaxoBa kommadis «Apcenan CrpaxysanHs» Ta IlpuBaTtHe
akuionepHe TtoBapucTBO «Konueps 'annadroras». Bcei ymoBM HapaxyBaHHS 3HIDKOK Ta OaliB 3a3HA4alOThCS Ha
OdiniitHomy caiiTi banky.

12.1.7. KPEAUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». KPEJUTHA KAPTKA
«MASTERCARD STANDARD», AKA O®OPMJIIOETHCA PA3ZOM 31 CITIO’KUBYUM KPEJAUTOM.

12.1.7.1. KPEAUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». Haacunaerecs Kiienty
3aco0aMM IOMITOBOIO 3B‘SA3KYy 3 IHCTpYKIi€to moao akruBamii. [TIH-kox HamcuimaeThcst 3acobamu IMOIITOBOIO 3B SI3KY
npotsiroM 5-tu baHkiBchbkux AHiB 3 gaTv aktuBailii Kaptku. ITIH-xkox Hanacuiaerbes y creliaibHOMY KOHBEPTI, SKHi
yHeMoxxnuBiroe npountands [1[H-komy 6e3 mopymenHs: minmicHocti koHBepTy. Homep KapTkoBoro paxyHky, HOMep
KpenutHoi kaptkm, po3mip KpemutHoro mimity Ta iHma iHpopmaliis noBigomisitoreest KimieHty B okpemomy Jlucri-
TToBimoMIIEHHI.

[Ipu orpumanni Kaprku/ [IIH-koay 3aco6amu nomrtoBoro 383Ky KiieHT Mae HeraifHO nepeBipuTH LiJiCHICTh KOHBEPTA,
B sikoMy Mictuthest Kaprka/lIlin-koa. Skimio koHBepT abo HOro BMIiCT Ma€ O3HaKH YLIKOPKEHHs, BIAKpUTTA Tomo KiieHT
Ma€e HeraiHo (y HaWKOPOTIIMH CTPOK HPOTSIroM AHS) moBigoMuTH bank. B mpomy Bumanky bank mae 3a0esmedntn
BurotoBieHHs HOBoi Kaptku Ta/abo [1IH-konmy Ta ix mocraBky Kiienty. ns axtuBauii Kaprku Kiienty, o momeHty
npoBeneHHs nepmoi Ilnatiknoi onepanii, mae 3arenedonyBatu 1o JlOBiAKOBOrO IIGHTPY Ta Hicisl MpOBEeIEHHS
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imenTudikarii, 3rigao nux [IpaBwn, akruByBatn Kaprtky. Kiienty mMoxe OyTH BimMOBJIeHO B HamaHHI KpemuTy numsixom
BimMoBH akTuBarii Kaptku 0e3 HamaHHS MOsSICHEHHS MpudIuHMU BimMoBu. Kaprtka, Bumana KimieHty, € BrmacHicTio baHKY.
Kaptka ta [1IH-x01 MOBUHHI BUKOPHUCTOBYBATHUCS BiINOBiAHO A0 IuxX lIpaBui. YMoBu kopuctyBaHHs KpeanTHOIO JiHi€0
perymoetbes JloroBopom T1a IlpaBunamu.

12.1.7.2. KPEJUTHA KAPTKA «MASTERCARD STANDARD». Kaptka Bunaerscst KinieHTY B aKTUBHOMY CTaTyci
Ta JOCTyIIHAa IO BUKOPHCTaHHS ojapa3y micis ykianeHHs KpemutHoro moroopy. Makcumansauit Posmip KpemgurHoro
JMITY TOTIBKOIO, 10 Mo3Ke OyTn oTpuMmanuii Kimientom un JloBiperoto ocoboro He Moxke nepeBuinyBatu 50% Bif 3araabHOT
cymu KpenuTtHoro niMiTy, BctanoBieHOTro bankoM. YMoBu KoprcTyBaHHS KpenquTHOIO NiHIi€I0 perymoeTses [JJoroBopom Ta
IIpaBunamu.

3a obcmyroByBanHsi KaptkoBoro paxynky bank crarye 3 Kiienta mmarty, po3mip sikoi Bu3HauaeTbcsi bankom Ta
BCTaHOBIOEThes B Tapudax, Buxomsun 3 mpaBuin [lmatixnoi Cuctemu Ta ButpaT banky. Po3mip Bunaropoamn banky
3a3HadaeThes B Tapudax banky. Komiciitai BUHaropou 3a oneparismu 3 KpemuTHIMH KapTKaMy MDKHAPOIHUX IUIATIKHAX
CHCTEM YIIOBHOB@KEHI OaHKM OTPUMYIOTH y TIOPSAKY, BCTAaHOBJICHOMY TpaBWJIaMH 3[AIHCHEHHS omepauid Ha
MiKOaHKIBCBKOMY BaJIIOTHOMY PHHKY. BrnacHuk KapTkoBoro paxyHky Hece Bci 3000B sI3aHHSI CTOCOBHO CIUIATH ITOAATKIB
Ta IHITUX 00O0B S3KOBHX IIIATEXKIB 0 OFOKETYy Ta 103a00/HKeTHUX (DOHIIIB, SIKi BHHUKAIOTH Tpy 3xiiicHeHH] [InaTtixanx
OTIepAITii.

12.1.8. Bipryaanni KapTku, BiAKpuTi B paMKax 1ep;kaBHUX MPOrpamM

12.1.8.1. 3 meroro BukoHaHHS pimenb KaGinery MiHicTpiB YKpaiHM LIOJ0 BUIUIAT TPOLIOBOI JOMOMOTH, COLiabHOT
JIOTIOMOTH 200 1HIIMX BUIUIAT, BU3HAYSHUX 3aKOHOIaBCTBOM, baHk BimkpuBae Kirienty KapTkoBuii paxyHOK 3i criemiaTbHUM
PEKMMOM BUKOPUCTAHHS B paMKax JIepKaBHUX Iporpam e 3anydeHo bank ta/abo xomu yknaneHo bankom 3 Minmmdpu un
1HIIMM YHOBHOBaXCHUM OPTaHOM BIIAJIW BiATIOBIIHUI JOTOBIp MPO CIIBIPAIi0. YMOBHU BiAKpUTTA KapTKoBOrO paxyHKy 3i
CHeUialbHUM PEKMMOM BHKOPHUCTaHHS Ta CyMa JOIOMOTH, siKa BHIUIadyeTbcsi KUli€eHTY BHM3HAYaIOTBCS OKPEMHUMHU
pimennasmu Kabinery MiHicTpiB YKpaiHU 9 iHITUM YIIOBHOBaXCHHM OPTaHOM BIIaJTH.

12.1.8.2. OcobnuBocTi BiAKpUTTS, 00cayroByBanHs BipTyansHux KapTok, BiAKpUTHX B paMKax JepKaBHUX MPOTpaM:
12.1.8.2.1. Mlporpama «ellinTpumka». OTpuMyBaueM AepkaBHOI JormoMorud Moxe Oytu KmieHT — dizumuna ocoba, ska
aBTOpu3yBasiach y MoOuibHOMY ofatky «/lis», a TakKoxk € rpoOMasiHUHOM Y KpaiHy, sIKiil IPUCBOEHO peecTpaLiiiHuii HoMep
0011KOBOI KapTKH IJIaTHUKA NOJATKIB Ta sIKa BIAMOBiAae yMoBaM, BU3Ha4eHUM y IlopsiiKky HajaHHS JONOMOIHM B PaMKax
[porpamu “ellinTprmMka”, 3aTB. moctanoBoro KMV Bin 09 rpyaus 2021 p. Ne 1272 (nanaii — [Iporpama «ellinTpumka).
2.1.8.2.2. Jlns wamanHa banky 3rogum Ha BimkpuTTs KapTKoBOTO paxyHKy 3 METOI OTpuMaHHS KirieHTOM rpormoBoi
nmoromoru B pamkax [Iporpamu «ellintpumkay, Kiient B Cucremi [aTepHeT-0ankinry, a came B MobinsHOMY nogatky OTP
Credit, moxe iHimitoBaTH BigkpuTTs KapTKOBOTO paxyHKy 3i CIEI[iaJbHUM pPEKHMOM BHUKOPHUCTAaHHs (MEpeiTH 3a
MIOCWIJIAaHHSIM MEHIO JUIS BIIKPUTTA KapTku «ellinTpumkay, micist uporo KimieHT Mae HaTUCHYTH KHONIKY «BiakpuTh 3apasy,
BBECTH B 10JTi 3HaueHHs «K00Be CI0BOY» Ta MiATBEpIKYE ioro, miaTeepmkye nani e-mail agpecu Kitienra st BianpaBku
JoKyMeHTa Tipo 3roay Kiienta Ha Biakputrs bankom KapTkoBoro paxyHKy Ta BiAmpaBuTH mHoBigomieHHs. Ilicns
orpuMmanHs bankom moimomiienHs Kiienra, bank mae npaBo 3areiedonyBatu Ha (DiHaHCOBHII HOMEp MOOIIBHOTO
tenedony KirieHta st oTpuMaHHS MmMiITBeMKeHHS iHiniroBaHHS KiieHToM BigkputTss KapTKoBOro paxyHKy 3 METOIO
OTpPUMAaHHsI Ipo1IoBOi JonoMoru B paMkax [Iporpamu «ellinTpumkay).

12.1.8.2.3. Biakputtsi/o0cimyroByBanHs/3akpUTTsE KapTKOBOTO paxyHKy 31iHCHIOETCS BinoBiaHo 0 Tapudis banky.
12.1.8.2.4. 3a KapTkoBUM paxyHKOM 3A1HCHIOIOTHCS JIMIIE 3apaxyBaHHsS KOILITIB JEpKaBHOI IPOIIOBOI JOMOMOIH Ta BCi
BUIM BUJIATKOBHX omepauiii, Bu3HaueHux [Iporpamoro «ellinTpumkay.

12.1.8.2.5. KapTkoBuii paxyHOK 3akpuBaeThcs bankoM 3a 3asBoto KiieHTa B Oyab-sikuii 4ac, a y pa3i HassBHOCTI 3aJTUIIKY
Ha KapTkoBomy paxyHky, KiieHT nopydae banky HEeBUKOpHCTaHi KOIITH NiepepaxyBaty 10 Jlep:kaBHOTO Or0KeTy Y KpaiHu.
12.1.8.2.6. Jlonomora, 3apaxoBaHa Ha KapTkoBwuii paxyHOK, y pa3i cMepTti KitieHTa, HabpaHHS 3aKOHHOI CHJIM PIillICHHSM
cyny mpo Bu3HaHHs KitieHTta Oe3BicHO BifIcyTHIM a00 OTrOJOIIEHHsI MOMEpPINM ToBepTaeThesi bankom Ha paxyHok AT
«Omandanky», KUK TepepaxoBye KOIITH Ha HEOIJHKETHUH paxyHOK MiHeKOHOMiKM abo y iHIIMH crocid, BU3HAYEHHH
3aKOHOJJABCTBOM.

12.2.0COBJIMBOCTI BOHYCHUX ITPOI'PAM

12.2.1. BOHYCHA ITPOTPAMA MASTERCARD BUJIBIIE. Tepminu ta ymoBu bomychoi mporpamu MasterCard
binemre posmimeni y mMepexi Inreprer 3a ampecoro: https:/www. https://bilshe.mastercard.ua/. Tisuatucs Ginbiie mpo)
Bonycny nporpamy MasterCard bureime Ta mpo Ilonoxenns npo KoH}ineHIIHHICTE MOXKIMBO 32 aJpecor y Mepexi
InTeprer https://www.mastercard.us/en-us/vision/who-we-are/terms-of-use/anti-piracy-policy.html.

Bonycna mporpama MasterCard Bimsire niepenbadae oTpuMaHHsS KOMEPIiHNX ToBigoMiens Bix MasterCard Ta banky
€JIEKTPOHHOIO MOIITOI0, ITOIITO0, Yepe3 SMS—ToBinoMieHHs, a Takox 3 JloBiAKOBOIrO LIEHTpY, 3rifHo 3 [lonoxeHHs M npo
Kondinenmiinicts, bonycHoi mporpamu MasterCard Binbine, 1o goctynHe 3a aapecoro: https://www.mastercard.ua/uk-
ua/vision/what-we-do/privacy.html

IMpu migkmoveni 10 [Iporpamu Bunaropon MasterCard Ta nuisixom mianucanus 3asBu- anketH, KimieHT Hagae 3rony Ha
00poOKy MepcoHaJbHUX JaHUX, a TAKOXK Ha OTpUMaHHA iH(OpMamii 0coOUCTOro CIpsAMyBaHHS Ta HAHOUIBII JOPEUHUX
MIPOMO3ULIIH (SKI MOXKYTh BKJIFOUATH, 0€3 00MEXKEeHb, PEKJIAMHI 3aX0/T4, TaKi, SIK po3irpaiili Mmpusis, JJOTepel Ta 3MaraHHs).
IlepcoHanpHi faHi, 110 06pOOISAIOTECA B KOHTEKCTI i€l BornycHoi mporpamu MasterCard Binbiire, MOKyTh 30MpaTncs
ykpaincbkoro dimiero MasterCard, opranizaTopom KOMepLiHHUX peKJIaMHUX 3ax0/iB a0o bankowm. Jleski nepcoHanbHi gaHi
Krnienta mMoxyTh OyTH NOBifOMJIeHI iHIIMM cy0’ekTaM, mo Oe3nocepenHbo OepyTh ydacTb y bBoHycHili mporpami
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MasterCard Bimsie, ocobmuBo ITaptaepam 3 O6Miny baiis, TakuM 4uHOM IpH TigkaodenHi. Takox KitieHt Hamae cBoro
3oy Ha Iepenavy nepcoHalbHUX JaHuX 10 kommaHii MasterCard, mo 3aaxoquthest B Criomydenux Illtatax AMepuku,
3rigHo 3 3akoHoM Ykpainu «[Ipo 3axmcT mepcoHanpHuX naHux». MasterCard € cepTu(ikOBaHOIO KOMIIAHI€O 3a
aMepHUKaHChKO-€BpoNelichkor0 Tporpamoio «Safe Harbor», mo 3a0esneuye BigmoBiZHWN piBeHb 3aXHCTy 3TiTHO 3
3aKOHOAABCTBOM €Bporeiicbkoro Coro3y Mpo 3aXUCT TaHUX.

Hlnsaxom mignucanHs 3asBu- aHkeTH, KiieHT ymoBHoBaxkye bank Ha mepemauy xommnanissm MasterCard Europe sprl,
MasterCard International Incorporated Ta BciM cy0’exTam, mo OepyTh ydyacTh B 3abe3neueHHi bonycHoi mporpamu
MasterCard Binbie, 30kpema, [Taptaepam 3 Oominy baiis, ocobuctux manux KitieHTa, 110 OXOPOHSIOTHCS 33 PEKUMOM
0aHKIBCHKOI TAEMHUIII BiAMTOBIAHO 0 3aKOHOAABCTBA, B TOM Mipi, B AKiH 1Ie HeOOX1THO [Tt 3a0e3MedeHHs YCIITHOT y9acTi
Knienra B bonycnili nporpami MasterCard binpme. KmieHT Takox ymoBHoBaxkye MasterCard Ta Bcix cy0’eKTiB, 110
Oe3nocepenHp0 OEpyTh y4acTh B HalaHHI mociyT 3a borycHoto nporpamoto MasterCard binbine, 30kpema, [TapTaepis 3
Oo6wminy bamniB, o6poOnsTe Taki gaHi B Tilk Mipi, B SKiii 11e HeoOXimHO s 3abe3nedeHHs ycmimHoi ydacti Kiienra B
BonycHiii mporpami MasterCard binbie.

HInsaxom mianucanHs 3asBu- ankeTH KitieHT Hajae CBOIO 3r0ly HAa OTPUMAaHHS MOCIYT, OB’ s13aHuX 3 BoHyCHOIO porpaMoro
MasterCard binpmie, mounaaroun 3 Peectparii Ta mOTOKYETHCS 3 TUM, IO 3 IUX NPUYHH npoTaroM 10-Tu qHIB Bix maTi
Peecrtpariii y Kitienra Mosxe He OyTH MOKIHBOCTI CKOPHUCTATHCS OCOOIMBUM MPABOM BiJIKITMKAHHS HOTO 301 HA y4acTh B
Bonychiii mporpami MasterCard binbiie, 0e3komToBHO Ta 0€3 3a3HAYCHHS MPUYMH, IIISXOM HaJaHHS BiIIOBiIHOL
MMCHMOBOI 3asBH, BIAIOBIIHO 10 3aKOHOJAaBCTBA.

VY BHUMNAJKy HEBHKOHAHHS YW HECHAICKHOTO BHKOHAaHHS KilieHTOM cBOiX 3000B’s3aHb, TMepea0adyeHUX IMOJIOKECHHIMHU
Joroeopy, baHk 3aiuiinae 3a co0Ow MpaBo MPU3YINMHUTH ydacTh Ta/ab0 Bukirountd KiieHta 3 BoHycHOi mporpamu
MasterCard Binbiire a60 0OMEKHTH JOCTYI A0 AESKHX 11 YaCTHH. YMOBM HapaxyBaHHS Ta OOMiHy OailiB 3MiHCHIOETHCS
BiJIIIOBITHO JT0 yMOB HaBeAeHuX Ha OdiniiHoMy caiiti baHky.

12.2.2. BOHYCHA NITPOI'PAMA MASTERCARD BUJIBHIE (mani — bonycna mporpama binsiie) namae Kiienty
MOXKJIMBICTh y4acTi y bonycHiit nporpami binbiue ns epxarenis Kaprok miartixHoi cucremu MasterCard WorldWide.
YMmoBwu yuacti B bonycHiit mporpami bisbire Ta mopsgok HapaxyBaHHs OaiiB 3a3HaueHo Ha OdimifiHoMy caiiti banky. bank
Ma€ TMpaBO BHOCHTH 3MiHW Yy TpaBuia boHycHOi mporpamm binbire y BimmoBimHocTi A0 iH(popMarii 3a3HadeHoi Ha
Odiniitnomy caiiti banky.

12.2.3. BOHYCHA NPOI'PAMA MASTERCARD HNPEMIYM BUIBIIE (ITPEMIAJIBHI CEPBICH )(nami —
bonycna nporpama binbme [Ipemiym) Hagae KitieHTy MoxmBicTh y4acTi y borycHiit mporpawmi bineie [pemiym npu ymoBi
nigkmrodeHHs 10 [IpemiamsHOro oGcmyroByBaHHs. YMoBU ydacTi B bonycHiit mporpami bimeme Ilpemiym Ta mopsiox
HapaxyBaHHs 0aJiB 3a3HaueHo Ha OdimiiinoMy caiiti banky. bank Mae mpaBo BHOCHTH 3MiHH y nipaBuia borycHOT mporpamy|
binemie y BiamoBigHOCTI 10 iH(OpMaii 3a3HadeHoi Ha OdimiitHoMy caiiTi baHky.

12.2.4. BOHYCHA ITPOI'PAMA GLOBAL AUTO CARD MC PREMIUM BUIBHIE (mani — bonycHa nporpama
Global Auto Card MC Premium Bbinsie). TIporpama mamae Kmientam Jlepikarensm Kaprok Premium Black Edition Tal
Kaptok «Global Auto Card» moxiuBicTs B yuacti y BonycHiit mporpami Global Auto Card MC Premium Binbiie. YMoBH
yuacti B BonycHiii mporpami Global Auto Card MC Premium binbiie Ta mopsiiok HapaxyBaHHs OaiiB 3a3HAueHO Ha|
OdimiitHomy caiiti banky. Bank Mae paBo BHOcUTH 3MiHH Yy ipaBuia bonychoi nporpamu Global Auto Card MC Premium
Binbiie y BianmoBigHOCTI J10 iHGopMaltii 3a3Hayenol Ha OdiniliHomy caiiti banky.

13. BE3INEKA 3{IMCHEHHS ILUIATIZKHUX ONEPALIN TA YIIPABJIIHHSI PUSUKAMHU

13.1.CTopoHH HOMOBHJIMCS TPO AOTPUMaHHS O€3MeKd 3MiIHCHEHHS IUIATDKHUX ONepalid Ta YNpaBiIiHHA PU3HKaMH Y
HACTYITHOMY MOPSIIKY:

13.1.1. bank 3000B's3aHuii po3rismaTi 3asBu (moBigomienHs) KiieHTa, Mo crocyroThesi BUkopuctanHs Kaprku abo
HE3aBEpIIEHOTO MepeKasy, iHII[iHOBaHOTO 3 OT0 AOMOMOT 010, HajaTH KIlieHTY MOXKIHBICTD OJIepKyBaTH iH(QOpPMAIIiO TTPO
Xig po3risiny 3asBU (IIOBiIOMIICHHS) i TOBLIOMIISTH B MUCHMOBIH (pOpMi PO pe3ynbTaTH pO3TIsAy 3asBU (TIOBiTOMIICHHS)
y CTPOK, nepeadadyeHoro 3akoHoM Ykpainu «[Ipo 3BepHEHHS rpOMaIsH».

VY Bumaaxy orpuMaHHs noBimomieHHs Kimienra abo [loBipeHoi ocobu npo BTpaty (kpagikky) Kaprku, abo MOKIHBICTH
HECaHKLIOHOBAaHOT0 BUKOpHCTaHHs KapTku TpeThoro 0co00r0, NepenaHoro y nopsiaky, nepeadaueHomy Ilpasunamu, bank,
HeraiiHo (y HaWKOpOTIIMH CTPOK MPOTSTOM JIHS), OKPIM BHIIQJIKIB TEXHIYHOI HECIPAaBHOCTI MPOTPAMHOTO KOMIUIEKCY,
NPUTIHHSE PO3paxyHKOBE 00CIyroByBaHHs KapTKOBOro paxyHKy 10 MOMEHTY BUIIYCKY HOBOT KapTku.

13.1.2. Ha yac BcTaHOBIIEHHS iHiLiaTOpa Ta MPaBOMIPHOCTI NepeKasy, ajie He Oiplie Hixk BIpoJoBxk 90 KaleHIapHUX JIHIB,
Bank mae npaBo He MMOBEPTATH HA paXyHOK HEHAJIE)KHOTO IUIATHUKA CyMY TOIEPEIHBO CIIMCAHOTO HEHAJIS)KHOTO TIepeKasy.
13.1.3. bank Mae mpaBo BH3HATH OE3IiJICTABHOIO 3asBY MPO OCKap:KeHHs oreparliii 3 Kaprkoro, Hajganoro BrnacHukom
Kaprpaxynky. 3asBa moxe OyTu Bu3HaHa baHkoMm 0e3miJICTaBHOIO B pe3yJNbTaTi po3CiigyBaHHS, ske baHK MpoBOIUTH
BiJINIOBITHO [0 ITpaBMII Ta BUMOT Visa a6o MasterCard.

13.1.4. SIkmo KitieHT HeBiaKIagHOo OBigoMUB baHk:

1) nmpo Heno3poseny Ta/un HekOpeKTHO BUKOHAHY Oleparlifo, 32 BUHSATKOM OIlepalliid 3a3HaueHunx B ab3anax 2) ta/au 3)
BOro MyHKTY, bank 10 90 kanengapHux qHIB BinmkonoBye Kiienty cymy Takoi oneparii;

2) nipo cripuy(i) onepartito(i) mo Kapriti, Bank 10 90 kanenaapHux AHiB BialkoaoBye KimeHTy cymy Takoi omnepariii;

3) npo cmipHy/i onepariito/i, sika/i KimientoMm He iHimitoBanack/ucs (1axpaicbka/i omepaiiis/i), baHk micis 3akiHUEHHS
po3ciingyBaHHs, aje He mi3Hime 90 KaneHZapHUX JAHIB, KpiM BUMNAAKiB, konu KiieHt nisB 3 mopymeHasM llpaBun
kopuctyBanHs Kaprkoro, Bigmkonosye KiieHTy cymy Takoi oneparii.
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3acrepekenns: HanexxHum moBimomiicHHSM baHka mpo oOcCTaBMHM 3a3HaueHi B ab3aii 2) Ta/uyu 3) LBOTO IYHKTY
BBakaeThes moganHs B bank KiienToM BiAmOBIIHOT MICHMOBOI 3asBH 3a (hOopMOI0, BU3HadYeHO0 bankoMm. baHk Mae mpaBo
cncat 3 KapTkoBoro paxyHky cyMy IMOBEpHYTHX KOIITIB Ta BCi CyMH BUTpAT, OB A3aHi 3 PO3IIISAOM 3asiBH, Ta IIIATy 32
3’scyBaHHs bankom oOctaBuH 3xificHenHs [lnmatixHoi/mx omepanii/iif, mo skii/ux KiieHTOM NHCEMOBO 3asBJIEHO PO
13.1.5. ®IHAHCOBU HOMEP MOBLIBHOI'O TEJIE®OHY.

13.1.5.1. HInsxom mignucanHs 3asBH-aHKETH, KIIi€HT MiACHUM MiATBEpPIPKYE, IO HA MOMEHT yKiajeHHs JloroBopy
BUKOPHCTOBY€E HOMEp MOO1UTEHOTO TenedoHy, skuii 3a3HadeHo Kiriearom y 3asBi-ankeTi sik @iHaHCOBUI HOMEp MOOLITEHOTO
Tesne(pOHy Ta KUK 3HAXOIUTHCS BHKIIOYHO Yy BJIACHOMY BHKOpHcTaHHI KiieHTa 1 He mepemaeTbcs Al BUKOPHUCTaHHS
Kiienrom Tpetim ocobam. KimieHT mignucaBmm 3asBy-aHKeTy Hagae banky 3rony Ha BUKopHcTaHHS DiHAHCOBOTO HOMEPY
MOO1TBFHOTO TeneoHy s OTpUMaHHS baHKIBCHKHX TOCIYT, 3rigHO JloroBOpy.

13.1.5.2. V¥ pa3zi 3amMinu, BTpaTH, O€3KOHTPOIBHOTO0 BUKOpUCTaHHS DiHAHCOBOTO HOMEpa MOOIIBHOTO Tenedony, Kiient
3000B’S13y€ThCsl HeraiiHo (Y HAWKOPOTIIMII CTPOK NMPOTATOM JIHsI) MOBiIOMHTH baHK MUCBEMOBO a0o0 3arenedOHyBaBIIN
10 JloBigKOBOTO IEHTPY NpO TakWi BUMAJOK 3 MeTolo ONokyBaHHs (PiHaHCOBOTO HOMEpPY MOOUIBHOTO TenedoHy Ta
YHUKHEHHSI MaXpaichKuX Hii.

V pa3si HenoBimomiieHHs KilieHTOM TIpo BHUTIAAOK 3aMiHH, BTpaTH, OE3KOHTPOJIHLHOTO BHKOpHUCTaHHS DiHAHCOBOTO HOMEpa
MOOiNBHOTO TeneOoHy Yy CTPOK, BU3HaueHWid myHkroM 13.1.5.2. JloroBopy, bank He Hece BiINMOBiZaqbHOCTI 3a
HECaHKI[IOHOBaHe CITMCAHHSA KOWITIB 3 paxyHKiB KiieHta Ta He BimmkomoBye 30uTkd, HaHeceHi KiieHTy, mo cramu
HACJIiTKOM HeBYacHOTo noBimomireHHs Kirientom banky.

13.1.5.3.3amina ®diHancoBoro HoMepy MOOUILHOrO TeneoHy MOMIMBE JHIIEe 3a iHiliaTHBOlO KitieHTa, nuIsxom
nepcoHanbHOro nojanns Kiiearom o Oynp-skoro BijniieHHs: banky Ha TepuTopii YKkpaiHM MUCHMOBOI 3asiBU MIPO 3MiHY
®inancoBoro HoMepy MoOLTBHOTO TenehoHy. 3Mina MiHaHCOBOro HOMepy MoOiTbHOTO Tesiedony /[loBipeHoro 0c06010
KuienTa 3a6oponeno.

13.2. BTPATA KAPTKHM.

13.2.1. Sxmo KapTky BTpadeHo un BUKpaeHO a00 3 HIIO MPWYMHA BOHA CTaJIa HETIPUIATHOO /ISl BAKOPUCTAHHS, 8 TAKOXK
SKIIIO CTOPOHHIH 0co0i ctaB Bimommii [IIH-kox abo pexBizutu mnatixHoi Kaptku (Homep Kaprtku, ctpok aii Kaprku, CVC
ab6o CVV-2), un y BUMaaKy HECaHKI[IOHOBaHOTO BHKOpUcTaHHs KapTku Tperimu ocobamu KilieHT mMOBHHEH TEpMiHOBO
3asBUTH Tpo 1€ g0 banky (M. Kuis, By JKuisHcbka, 43, ten.: 044-490-05-26, (+38 044-490-05-26 mis A3BiHKIB i3-3a
KOPJ/IOHY), hakc: 044-494-47-27 (+38 044-494-47-27 nns BignpaBku Gakcy i3-3a KOPIOHY)) IUITXOM HaaHHs YCHOT 3asBH.
SAxmo KapTky BTpaueHo 3a KOpJIOHOM, HEOOXiAHO MOBIAOMHUTH MPO 1€ B HAWOMIKYY MOMIIEHCHKY JUIBHUIO, a MOTIM
3B's13aTHCs 3 bankom. B pazi HeMokITMBOCTI HeraiiHo (y HAHKOPOTIINH CTPOK MPOTSITOM JHsI) CHOBICTUTH baHK, mOTpiOHO
cnioBicTuTH HaOmmKkumii 3aknan MasterCard WorldWide abo Visa International abo bank, ne s Kaprka 06cmyroByeThes.
13.2.2. Ilicns mnomigomnenHs Kiienrom uu J[loBipeHoro ocoboro Kiienta banky npo Brpaty Kaptku abo mpo
HECaHKI[IOHOBaHe BUKOpucTaHHs KapTku TperiMu ocobamu (Hamam — 3asBa), KitieHT 3BIIbHAETHCS Bl BIAMOBIAAILHOCTI
3a omepariii, 3aificHeHi 3 KapTkoro, kpiM BumajkiB Bu3HaueHUX [loroBopom. KirieHT 3000B s13y€eThes, B pa3i HE0OXiMHOCTI,
Hajaty baHky BCrO iHQOpMAIIiFO TSt pO3CITiyBaHHS OOCTaBHH 3HUKHEHHs KapTku.

13.2.3. Jani nipo Bci 3arybneni Ta BkpanaeHi Kaptku BHocsithes no Cron-nucra. Ilpu 3HaxomkenHi Kaptku, mpo siky
3asIBJICHO, SIK IIPO BKpaJieHy uM 3ary0ieny, KiieHT moBuHEeH HeraiiHo (y HAWKOPOTIIMKA CTPOK MPOTATOM JHS) IOBIJOMUTH
nipo 1ie bark. HoBy KapTky bank Bunae 3a mucbMoBoro 3asBoro KitieHTa.

13.3. BJIOKYBAHHS KAPTKH. TPU3YIIMHEHHS ONEPAIIIM.

13.3.1. 3 meroto 3amobiranHsi HeCaHKI[IOHOBAHOMY BUKOpPUCTaHHIO KapTok Ta momnepeKeHHs OB’ I3aHUX 3 UM 30HUTKiB
Knienra, bank mae mpaBo mpoBogutu biiokyBanus Kaprok abo OnokyBaTH NpOBEAEHHS ESKHX orepauiid 0e3
nonepemkeHHs Brnacauka KaprpaxyHKy 3a omepamisiMu, sKi OPOBOASTHCS HA TEPUTOPii KpaiH, IIO 3a ONEPaTHBHOIO
iHpopmariero baHKky MarOTh MiBUIICHAN PiBEHb PU3HKY.

13.3.2. bank Mae Takox mpaBo 3a010KkyBaTH KapTKy y HACTYITHUX BHUITaKAX:

1) V pasi nopymienns Kirientom nonoxens JJoroBopy Ta [IpaBmit 10 HOBHOIO BPEryJIFOBAaHHS CIIPHUX MUTaHb.

2) 3 MeTor TOoTepe/KEHHS YU MPUMTHHEHHS MOMIIMBUX HE3aKOHHHX YW HETOTOJDKCHUX 3 baHKoM [iif 3 BUKOPUCTAaHHSIM
Kaptku (Hanpukiaj, 3a HasSBHOCTI MiJO3pHM MpO MIaxpaiCcTBO, B TOMY YHCIHI, SKIO bBaHKy cramo BiIoMO Mpo
oTpuMaHHsI/3aMiHy Sim-kapTku 10 DinaHncoBoro HoMepy MoOuTEHOTO Tenedony Kiienra, Tomo). [Tpu nromy bank He Hece
BIJIITOBIAaJIbHOCTI 32 MOXKIIMBI MPSIMi YW OTIOCEPEIKOBaHI 30MTKH, SIKi MOXKYTh OyTH moHeceH1 KilieHToM B pe3ynbTati Takux
nii. Bognoyac bank Mae mpaBo HajmaBatu iH(oOpMaliio npo Taki Bumaaku Visa ado MasterCard Ta mpaBoOXOpOHHHM
opraHam.

3) 3a mnasBHocTi HecankuionoBanoro osepapadrty 3a KaprpaxyHkom a0 mnoBHoro mnoramenHsi Kiientom Takoi
3a00proBaHOCTI.

4) VY pasi neBukonanus Kiientom ymos Jlorosopy/Ilpasuit/Tapudis.

5) V pasi, sxmo banky crano BizoMO mpo NpUNMHEHHS TPYAOBHX NpaBoBinmHOocHMH MiX Kiientom ([epxarenem) ta
Opranizatiero (y ToMmy 4ucii 3 baHkoMm), B TOMY 4KCIIi 3a HAsIBHOCTI HemoraieHoi KpeanTHoi iHii.

6) Y pasi, skmo banky crano Bizomo npo cmepth KitieHta (HaaxomkeHHi 10 banky 3anuty HoTapiyca, KOmil CBiIOITBA TIPO
CMepTh a0 PILLIEHHs CYAy PO OTrOJIOLICHHS OMEPIIMM TOLIO), OJIOKYEThCS SIK OCHOBHA KapTka Tak i J0aTKOBa, a TaKOX
KaprtkoBuii paxyHoK.

7) B pa3i TOCTPOKOBOI'0 po3ipBaHHs/MpUlIMHEeHHs JloroBopy 3 iHiliatuBu baHky.
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8) B pasi 3akpuTTs KaprpaxyHky.

9) y iHIMX BUITAIKaX, 3 METOIO 3aM00iraHHs MOPYIICHHS 3aKOHOIaBCTRA.

10) y pa3i HasIBHOCTI MpOCTpoUeHUX OOProBux 3000B’s3aHb Kirienta (Jlepkatens) nepea bankom 3a iHITUMY KPEIUTHUMUA
JOrOBOpaMH 10 MOMeHTY norauieHHs: Kiientom (ZlepskaTtenem) 3a00proBaHocTi B YaCTUHI MPOCTPOUCHOTO IJIATEXY UM B
CyMi Bci€i 3a00pTOBaHOCTI 3a KpeIUTHUM JoroBopoM (baHK BM3HAYa€e CaMOCTIHHO).

13.3.3. bank Mmae mpaBo 3ymuHsATH omepauii 3a Kaptpaxynkom Kiienta y Bumagkax Ta B HOpPSIKY, IepeadaueHHX
3akoHOaaBcTBOM, JloroBopom, [IpaBunamu, B T.4. 32 pillIeHHSIM YITIOBHOBa)KEHHX OPTaHiB.

13.3.4. bank Mae mpaBo NPU3YNHHWTH 3AIMCHEHHS orepamii Ta/abo HamaHHS mocayr 3a JloroBOpOM y BHMAIKY
HEJIOCTATHBOTO 3aJUINKY KOMTIB Ha KapTpaxyHKy Ui 3MIHCHEHHS IUIATeXy Ta YTPUMAaHHS BIAMOBIIHOI BHHATOPOIH
(onmatn).

14. JOPYYEHHJ KJIIEHTA

14.1. Bignosigxo a0 mosipeHocti KiienTa, sika iMmiemeHToBana y misomy posaiii Ilpasun «JOPYUEHHSA KIIIEHT A,
JlaTa BYMHEHHS SIKOi BU3HAYa€eThes mianucanusaM Kirienrom 3asBu-anketn abo 3asBu, KimieHT ynoBHOBaXxkye bank mpoTsirom
nii loroBopy, 3a paxynok Kiienra ta B inTepecax Kiienra:

14.1.1. BigkpuBaru y banky Ha imM’st KitieHTa Oyap-sKi paxXyHKH Y OyAb-Kiil BaJOTI.

3acmepeswcenna 1: bank euxonye 0opyuennsi 6iOKpumms paxynxie na im’s Knienma 3a ymosu, axwo y Kuienma eoice
BIOKpUMO X0Y 00UH paxyHok y bauky i bankom exce nposedero 6ci HeoOXIOHT 3axo0u, susHaueni 3akonom Yrpainu «llpo
3anobicanns ma npomudilo nezanizayii (6i0MU6aHHI0) 00X00i8 3NOYUHHUM ULIAXOM, (DIHAHCYBAHHIO MEPOPU3My ma
@inancyeannio po3noscro0dicents 36poi Maco8020 3HUWEHHSLY.

3acmepescennn 2: 'Y pazi suxonannsn bankom oopyuenns Knicuma 3 iokpumms paxyHxy, maxi paxyHKu 00Ciy2o8yiomucsl
¥V 6i0nosionocmi 00 nopsaoky, eusnauenozo Ipasunamu kopucmysanns paxyuxkamu AT «OTII BAHK», ski € He6i0 eMHOI0
yacmurow Jo2080py bankiecbko2o paxyrky//locosopy npo baukiecekuii éxnad ma axi pozmiwerni na Ogiyitinomy caiimi
banky. Knienm mae ompumamu ceiti npumiprux 3aasu-ankemu y 6i0dinenui banky. [pumipnux 3aseu-ankemu gudaemocs
Banxom Knienmy na tioeo nepuiy umozy Ha nanepogomy Hoclii.

3acmepesicennn 3: bank euxoumye Oopyuenns Kniewma, eusnauene nymxkmom 14.1., 3a ymosu naoanus Knienmom
000amko8oi’ ingopmayii Banky (Hanpukiad, mun paxyHKy, 6aAHmMYy PAXyHKY MOW0) WIAXOM 30iliCHeHHA meleh)OHHO20
036inKa 00 Jlosioxosoco yenmpy banxy. ¥ pasi naoanns Knieumom dopyuenns bauxy 6iokpumu sxiaduuil paxynox, Kiiecum
0008 ’3K060 O3HAUOMMIOEMbCS 3 []06I0K0I0 NPO cucCmeMy 2apanmy8ants 6KNa0i8 Qi3uyHUX 0cid, Wo NiOmeepoNCyEmMbCs
tloeo nionucom y 3asei/3asei-ankemi.

14.1.2. 3niiicHioBaTH:

a) IIOMICSAYHO peryssipHi nepekasu 3 KapTtkoBoro paxynky KiieHTa Ha orragHuii Ta/abo BKiIagHui paxyHok KitieHTa,
BimkpuTHii y banky;

0) mepeKkasu CTPaxoBOTO IDIATEXKY (CTPaxOBOTO BHECKY, CTPAXOBOI IpeMii), IO € TUIATOI0 3a CTpaxyBaHHA, Ky KiieHT
3000B'sI3aHUH BHECTH CTPaxOBill KOMIIaHii (CTPaxOBUKY) 3TiJTHO 3 JOTOBOPOM CTpaxyBaHHs, 3a sIKUM KIIIEHT € CTOPOHOI0
(cTpaxyBaNbHUK).

3acmepescennn 1: Ilicnan 30iicnenns menegponnoeo 036inka Knienmom oo [Jogsiokoeozo yenmpy banky, baunk euxouye
Ooopyuennsi Knienma, susnauene yum nynkmom, 3a ymosu nadanwns Knienmom 0ooamkoesoi ingpopmayii banky (manpukiao,
nogioomugwu banxy pexeizumu paxynie, cymy nepexazy, Cmpox, npomseom sikoeo banx nosunen 30ilicHiosamu pe2yispHi
naamexci, inui susnaueni 3aKkono0agcmeom pexsisumu, Heooxioni 0is 30iticnennsn bankom pecynapuoeo nepexaszy mowjo).
3a euxonanns Bankom oopyuenns Knicuma, 3asnauenoco 6 yvomy nynxmi, Knienm cnnauye bBauky xomiciio 6 posmipi
suznauernomy Tapugpamu.

3acmepescennn 2: baux euxonye dopyuenns Knienma, euznauene nn. 6) yb020 HYHKMY , 3a YMOBU YKIAOEHO20 MIdC
Knienmom ma cmpaxogoro komnauicio 002060py cmpaxyeanus, AKuil OVi0 YKIAOeHO CMOPOHAMU WIIAXOM NIONUCAHHA
002060py CMpAxy6amHs HA NANEPOBOMY HOCIi abo wiaxom Haocunauua Knienmom «3200u 3 00HOPA306UM
i0enmugpixamopom (kooom)» y Gopmi SMS-nosioomienns y sikocmi axyenmy (MputiHamms nponosuyii) Ha oghepmy
(npono3uyir) cmpaxogoi KOMNAuii' yKiacmu 00208ip CMpaxy8aHHsi.

3acmepescennn 3: Knicum mae npago giokaukamu c60€ 0opyienusi banky 3 npogsedenus: pecyiapuux nepexasis, uisixom
30TUCHen s menepoHH020 036iHKaA 00 J[06i0K08020 yenmpy bauky.

15. IMCTAHIIVMHA IIEHTU®IKALIS KJIIEHTA

15.1. Iig wac ycHoro aucraHiiiiHoro 3BepHeHHs Kirienrta 1o JloBigkoBoro neHTpy banky Ta/abo 3BepHEHHS, 31iHCHEHOTO
3a J0noMororo oosrikoBoro 3anucy Kirienra B mecenmkepax Viber ta/ado Telegram, 1o 38’ si3aHuii i3 @iHaAHCOBUM HOMEPOM
MoOiTbHOTO Tenedony KitienTa, 3aiHCHIOETBCS HOro ifeHTH(IKAIS 3 BUKOPHCTAHHSIM CJOBa-Napois Ta J0JAaTKOBHX
napameTpiB izeHTHdikawii TakuX, SK: MACIOPTHI AaHi, peecTpalifH1i HOMep 00JiKOBOI KapTKH MJIaTHUKA MOAATKIB, AaHi
peecTpariii Micis MPOXXUBAHHS BiIIOBITHO /10 HAAaHOT iH(OpPMAIIii ITi]] YaC BCTAHOBIICHHS JIUIOBHUX (JOTOBIPHUX) BiIHOCUH
3 bankom. Posnopsypkenns/nopydennst KirienTa, mo Oyyiy BUMHEHI YCHO TiJl Yac BHKOPUCTaHHS mociyr JlOBiAKOBOTO
HEHTPY Ta/ab0 HUISIXOM HaJCUIIaHHS MOBIIOMIICHHS 3a JIOMOMOro obiikoBoro 3amucy Kiienta B mecenmkepax Viber
ta/abo Telegram, mo 3B’s13anuii i3 PiHaHCOBHMM HOMEpOM MoOiTBbHOrO Tenedony KiieHTa npupiBHIOIOTHCS 0 THCHMOBHX
PO3MOPSIKEHB/IOPYYEHb Ta € MiJICTABOKO JJIs CTATHEHHS BIAMOBIIHUX KOMICIH (SKIIO Taki MaloTh Miciie) 3rigHo Tapudis
Banky.

15.2. KitieHT Hece MOBHY BiANOBIAIBHICTD 32 MOKJIMBI 30UTKH, 10 CTaJIM HACIIIKOM PO3TOJIOIIEHHS CJIOBA-TIAPOJIsl iHIIUM
ocobam. B pa3i HeMokIMBOCTI HafgaTu ciiBpoOiTHUKY J0BiIKOBOTO LIEHTPY CIOBO-NAPOJIb JUI IPOBEACHHS 1IeHTU(iKaLi],
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Kirient mae 3BepHyTHCS 10 banKy Ta, HagaBIIM JOKYMEHT, IO ITOCBITIyE 0CO0Y, 3MIHCHUTH Horo 3MiHy. /[0 MOMEHTY 3MiHH
cioBa-mrapoiist KimieHT Mo)ke BUKOPHUCTOBYBATH 0OMEKEHUN TIepertik mocayr JloBiIKOBOTO IICHTPY, KU BCTAHOBIIOETHCS
camocTiiHO baHkoMm, 3a yMOBM HaJaHHs Ha 3alUT CHiBPOOiTHHKA J[OBiJKOBOT'O IIEHTPY OJATKOBOi IEPCOHAIBHOI
iHdopmauii ams igeHTudikaii.

16. JOI'OBIPHE CITMCAHHSA

16.1. Hlnaxom mignucanus 3asBu-anketd / JloroBopy mpo crioxxuBunii kpeaut / JloroBopy nopyku / JloroBopy 3actaBu
MaiiHOBMX mpaB BuMoru / JloroBopy 3a0e3medyeHHs (Hagaldi pa3oM MO TEKCTY LbOro posainy 16 — «Jorosip»),
[Mo3nuaneuuk/Kiient/3acraBopasens/[lopyuntens (Hagami pa3oM Mo TEKCTy Hboro posniny 16 — «KimieHT») mopydae
Banky camocrtiiiHo 3ailicHioBaTu JloropipHe cnucaHHs KOWTIB V Bi/OBiIHOMY po3Mipi 3 iioro paxyHkiB, 1o
Bigkputi B BaHKy, vV HACTYITHUX BUIAIKAX:

16.1.1. 3a BukoHnaHi 3rigHO 3 JloroBopoM ormepartiii Ta HajiaHi OCIyTH y po3Mipax, nepeadauenux Tapudamu banky, npu
HacTaHHI CTPOKIB CIIaTH O60proBux 3000B°s3aHb Kiienta/bopkanka mepen bankom (S MpOCTpOYCHHUX ILIATEXKIB, TAK 1
TUTATEXIB, CTPOK OIUIATH SIKUX HACTaB) 3a OyAb-AKIMHE JIOTOBOpPaMH, YKIQJICHUMHU MK HUM Ta barnkoM, B Tomy dwmci (aire
He BUKJIIOYHO) 3a JJoroBopoM/KpennTHuM 10roBOpoM, KpeAUTHUMH JJOTOBOPaMH, JOTOBOpaMH 3a0e3eueHHsl, IOTOBOPaMH
cTpaxyBaHHs (cnucaHHi baHkoM cymm crpaxoBoi BuHaropoam oTpumanoi KiieHToM/BOp)KHHKOM 3a IOrOBOpaMu
CTpaxyBaHHS, 3a AKMMHU baHK BHCTyIIa€ BUrogoHa0yBadeM) TOIIO, Ta HaAae npaBo baHKy nuisixom [loroBipHOro crrcaHHs
3 paxyHKy OTpHUMaTH CyMy, HEOOXiJHY Uil TOBHOTO BHKOHaHHS 3000B‘s3aHb 3a JlOroBOpOM Ta BHIIEBKa3aHUMHU
norosopamu. [IpaBo Ha JoroBipHe criMcaHHs BBaKAETHCS TAKWUM, IIO Mepednuio 10 baHKy, B AeHb, HACTYIIHUH 3a JHEM,
Koum 3000B's13aHHS 32 [loroBopoM abo moroBopom, ykmaneHuM Kiientrom/bopkankom 3 baHkom Ta/abo KOHTpareHTamu,
Maio 0ytu BukoHaHe KiieHToM/BOp»KHHKOM BiIITOBIAHO 710 HOTO YMOB. SIKIIIO IIPY HACTAHHI CTPOKIB BUKOHAHHS OY/Ib-SIKUX
3000B's13aHb KitieHTa, 371iICHEHHS OTUIAaTH 3a IKUMU nepeadadeHo nuisixoM JlorosipHoro crimcannst bankom, bank 3 Tux un
IHIINX TPUYUH HE CKOPHUCTAETHCA MpaBoM JlOTOBipHOTO CITMCaHHS KOMITIB 3 paxyHKiB Kili€eHTa, 1€ HE € MiJCcTaBoro A
3BinbHEHHs KitieHTa Bif BiMOBIAaIBHOCTI 32 IOPYIIIEHHS 3000B's13aHb Ta He 3BinbHsE KitieHTa Bix 000B’ 3Ky 3A1HICHATH BCi
HaJIe)KHI TulaTexi 3a 3000B’s3aHHAMHU Tiepen bankoM. baHk camocTiitHO oOupae 4eproBicTh 3piiicHeHHst JloroBipHOTO
CIIUCaHHS 33 BCIMa YKJIaJICHUMH JIOTOBOPaMH, IO Mepe0adaroTh 30iiiCHeHHs JloroBIpHOTO CIIMCaHHS.

16.1.2. KnmieHnT Hagae banky mpaBo y BHIIaIKy MOMHJIKOBOIO NMOMOBHEHHS TOTIBKOBUMHE KOmTaMi KapTKOBOTO paxyHKY
Krnienta abo momumiaxkoBoro mepeka3dy komTiB Ha Kaprtkouii paxynok Kiienrta, Bimkputuii y banky,
CIHCYBaTH/CTOpHYBaTH 3 KapTKOBOTO paxyHKYy CyMH TaKMX MOMHJIKOBO 3apaxOBaHUX KOILITIB B O€3yMOBHOMY MOPSIKY i
0e3 HanpaB/jeHHs bankom nmucbmoBoro momigomiieHHsi KiieHTy Ta 0e3 10JaTKOBOrO NMOroJ:KeHHsi a00 103BOJIY
KilieHTa y HACTYyNIHMX BUIIA/IKAX:

16.1.2.1. V Bumazaky, sikimio KiieHT € HEHaJe)KHUM OTPUMYyBadeM Ta/a00 KOIITH MOMHJIKOBO 3apaxoBaHi Ha KapTkoBuii
pPaxyHOK 3 BUHH/MOMHJIKHM BaHKy 4M 3 iHIIMX apryMEeHTOBaHUX ITi/ICTaB, 30KpeMa, ajie He BUKIIFOYHO, Ha MiICTaBl BUMOT
3akoHOmaBcTBa, TocTaHoB HBY, pimreHs/yXBan/mocTaHoB Cyy 9 iHIIAX KOMIIETEHTHUX, IPAaBOOXOPOHHUX OPTaHiB TOIIIO.
16.1.2.2. YV Bunajky 3apaxyBaHHs Ha paxyHOK KirieHTa KOIITIB Ta HAJIXOPKEHHS BiJI iHIIOr0 OaHKY, 10 00CIYroBye 0cooy,
3 paxXyHKY sIKOi OYB 3JIIHCHCHHIA TaKU TIepeKas, MOBIIOMIICHHS PO OMHUJIKOBHI a00 HECAHKI[IOHOBaHMI Tiepeka3 (Haaasi
- IloBinomuennst iHmoro 0anky), Kmient Hamae banky mopydeHHs (mpaBo) Ha 3xilicHeHHs JlOroBipHOTO CrHCaHHS
BiZIMOBiAHOT cyMu KomTiB (BKa3aHoi y [loBigomiieHHi iHmoro 6anky) 3 KaprkoBoro paxynky Kiienra Ta nepepaxyBanss ii
Ha paxyHOK, BkazaHuil y [ToBimomieHHi iHmoro 6anky. Take JOopy4eHHs IMiJuisirac BUKOHAHHIO baHKOM He paHile JaTH
orpumanus [loBinomnenHns inmworo 6auky. [Ipn upomy, bank camocTiiiHO Ta Ha BIacHUN PO3Cy[ NPUIMAaE PilIeHHs 00
BUKOHAHHSI 3raIaHOro 10py4YeHHs Ha JIOTOBipHE CITUCAHHSL.

16.1.2.3. Y Bunaaxy NoMHIKOBOTO 3apaxyBaHHs komrtiB Opranizaiieto, [lenciiinnm Gorgom YKpainu, iHIIUM JepKaBHUM
OpraHoOM UM OpraHizali€ro, siKi BUILIauyOTh Koty Ha KapTkoBuiil paxyHok KiienTa abo y pasi gonymenss Oprasizauie€to,
[lenciitnum ¢onnoM YKpaiHu, iHIIUM AEp>KaBHUM OPraHOM YM OPTraHi3alli€r0 MOMHIKHA Y PEECTpl PO3MOIALTY KOIUTIB, 110
HajaHuid baHKy 110 BUKOHaHHS, Ta HaaxoJ/pkeHHs Bijg Oprawxizarii, [lenciinoro ¢Gonay YkpaiHu, 1HIIONO JIEpKaBHOIO
OpraHy 4d opraHizallii MoBiJJOMJICHHS PO NOMWIKOBHH IIepeKa3 Yu Mpo JOMYIICHHS IIOMIIIKH Y PEECTPi PO3MOILTY KOIITIB
(manmani - lMoBinomaenns Opranizamii), Kiient Hagae banky nopy4enHs (rpaBo) Ha 3ilicHeHHS J[oroBipHOTO CrIFicaHHS
BiZMOBiAHOI cyMu Ko1uTiB (BkazaHoi y [loBinomnenni Opranizauii) 3 KaprkoBoro paxynky KiienTta ta nepepaxyBaHHs i Ha
paxyHok, Bkazanuii y [loBimomnenni Opranizanii. Take JopydeHHs MijJisirac BUKOHAHHIO baHKOM He paHilie JaTw
orpumanHs [loBinomnenns Opranizanii. [Ipu npomy, bank camocTiiiHO Ta Ha BIACHMN PO3CYA MpUHAMAE PILICHHS MO0
BUKOHAHHSI 3raIaHOTo 10py4YeHHs Ha JlOTOBipHE CITUCAaHHSL.

16.1.2.4. V Bunanky 3apaxyBanHs Ha KaprtkoBuii paxyHok KiieHTa KOIITIB 3 paxyHKY, BiKpUTOro baHKOM iHIIOMY
kiieHTy (Hagan — HeHaJie)kHMil TUIATHHUK) Ta HAJXO/KCHHS MHChMOBOIO IMIATBEPPKEHHS Bij Takoro HenanexHoro
TUTATHUKA TIPO TIOMUJIKOBHH Iepekas abo BiACYTHICTb iHILIaTUBH 3 HOTO CTOPOHH y 3/iiICHEHH] 3raJjaHoro nepekasy (Hajaami
— IMlinTBepmxennst Henajexxnoro miatHuka), Kiientr Hamae banky nopydeHHs (rpaBo) Ha 3jiiicHeHHs JloroBipHOro
CIIMCaHHS BIJOBIHOT CyMH KoITiB (BkazaHoi y [linTeeppxenni Henanexxuoro miarauka) 3 Kaptkosoro paxynky Kiienra
Ta rnepepaxyBaHHs ii Ha paxyHOK HeHanexxHoro ruiaTHuka. Take TopydeHHs MiJuisirac BAKOHaHHIO baHKOM He paHilie gatu
orpumanus IlinTBepmxenns Henanexuoro minatHuka. IIpy npoMy, baHk caMoCTiiiHO Ta Ha BJIAaCHUM po3cyl mpuiiMae
pillIeHHs 1010 BUKOHAHHS 3TaaHoro J0py4YeHHs Ha JIoroBipHE CITMcaHHsI.

16.1.3. Y pasi npunuHeHHs TpyAoBUX npaBoBigHocuH Kiienrta 3 bankom, Knient nopyuae banky 3aificHuTi 10cTpoKoBe
(moBHE) 4M OCTpOKOBE (YacTkoBe) moramieHHs: boproeux 30008’ s13anb 3a JoroBopom/Kpenutaum norosopom, 3a Oynib-
SIKUMH JIOTOBOpamH, ykjajgeHumu Mk Kiienrom ta Bankom, nuiixoM crucaHHs KomTiB 3 KapTkoBux paxyHKiB Ta/abo
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IHIIMX MMOTOYHMX paxyHKiB KiieHTa, siki BigkpuTi y baHKy, y po3Mipi, 110 TOpiBHIOE a0 € MEHIIO BiJ cymMu bopropux
3000B’s13aHb.

16.1.4. IlpaBo banky Ha 3miiicHeHHs JlOrOBIpHOTO CITUCAaHHS BWHHMKAE€ B TOMY 4YHCIi 3a 3000B’s3aHHsMu KiieHra-
npaniBHUKa baHKy 1110710 MOBEpHEHHS HAAMipy BUKOPUCTaHUX KOIITiB, OTPUMAHUX HA BiApsAKEeHHs Ta/a0o mix 3BiT. [IpaBo
Ha CIHMCaHHA 3 paxyHKy KirieHta-mpariiBHrKa banky cym HaaMipy BHKOPHCTaHHX KOINTIB, OTPUMAaHMX Ha BIAPSHKEHHS
Ta/abo miz 3BiT, baHk Moxke peanizyBaTu micnsa crumHy 5 (m'saTH) baHkiBChKuX AHIB, 3 AHS, y sikoMy KimieHT-mpaniBHUK
Banky 3aBepmnB Take BifpsyKeHHS a0o0 3aBEpIIMB i, HA BUKOHAHHS SKMX BiH OTPUMAaB KOINTH TMiJ 3BiT, IPH YMOBI
HAsSBHOCTI 3BITYy IIPO BUKOPUCTAHHS KOIITiB, OTPUMaHUX Ha BiIPS/DKEHHS Ta/a0o M 3BIT, a TaKOX 3a yMOBH, 10 KiieHT-
MpamiBHUK baHKy 70 1[pOT0 Yacy caMOCTIHO HE MOBEpHYB HAAMIpy BUTpadeHi KOmTH baHKy.

16.1.5. YV Bunaaky 3actocyBaHHA J0 baHKy KOHTPOJIOIOYMMH OpraHaMy (MI0JaTKOBUMH OpraHaMu) ITpagHUX CaHKIIH 3a
Hecmaty KimieHToM noaatky 3 moxofiB (i3ndHuX 0ci0, a TAKOXK Y BUIIAJIKaX Ta cyMax, He0oOXiIHUX Ui BUKOHaHHS baHkom
Bumor FATCA crocosno Kiienra.

16.1.6. Y po3Mipi mTpadHUX CaHKIIH, Y SIKOCTI KoMIieHcarrii KitieHToM 30UTKiB, HaHeCeHUX baHky.

16.1.7. Y Bumnaakax, BusHaueHux poszauiom «14. JJOPYUEHHA KIIIEHTA», n. 4.14 «bAHKIBCBKA TIOCJIYTA
«PETI'YJIAPHI IUTATEXI»» IlpaBun kopuctyBanss KapTkoro.

16.1.8. Y pasi nmpomnonrarii crpoky nii [lakety nmpuBaTtHOTO OaHKIBCHKOTO 00CITyroByBaHHs 1uis PB-KimienTiB, mpu mpomy,
Bank camocTiiiHO Ta Ha BIAaCHUH po3Cy.l MpUiMae pilleHHs MOoA0 3AicHeHHs JJoroBipHOTO criicaHHs.

16.1.9. Kiient nopy4ae banky camoCTiifHO CITUCYBaTH KOIITH 7S BIAIIKOAYBaHHS baHKy BHTpaT, MOHECEHUX Y 3B’ S3KY 31
CILTATOI0 KOMicii 0aHKy-KOPECIIOHIEHTA.

16.1.10. ¥V igmmx BUIAAKax, BU3HAYECHUX 3aKOHOAABCTBOM.

16.2. V pa3i BiacyTHOCTI ab0 HegocTaTHOCTI Ha KapTkoBoMy paxyHKy KiieHTa KOIITIB y BalrOTi rPOIIOBHX 3000B s3aHb,
bank 3xiticHroe Take JloroBipHe CIFICAaHHS IPOIIOBUX KOIITIB 3 OyAb-1KOT0 paxyHKy KiTieHTa B iHIIMX BANIOTaX, BIAKPUTOTO
y banky, B posMipi, ekBiBalleHTHOMY cyMi 3000B’s3aHp KilieHTa 3 BpaxyBaHHSIM BHTpaT Ta KOMICiid, ITOB’S3aHUX 3
KyIiBIel0/00MiHOM/TIpofaxeM iHo3eMHOi BamtoTu. KiieHT Takoxk pgopyudae banky 3nificauta Bin imeni Koienta
KYIIBJIIO/TIPO/IaX/00MiH CITMCAHUX KOIITIB 3 METOO OTPUMaHHs HE0OX1THOI BaJOTH (32 KypCOM, BU3HAYEHUM Y PO3MALII «7.
MOPAJOK YCTAHOBJIEHHSI KYPCY IIPOJIAXY, OBMIHY ABO KOHBEPTALIl IHO3EMHOI BAJIOTH»
Joroeopy/IIpaBui1) Ta HanpaBUTH KOIITH Ha BUKOHAHHS IPOIIOBUX 3000B‘s13anb KiienTa nepen bankom Ta/abo Tpetimu
ocobamu (B TOMY YHMCIIi HANPAaBUTH TaKi KOIITH HAa paxyHKH A0oxoliB banky). Bci BuTpaTh, moB'a3aHi i3 3MiHCHEHHSIM
bankoM BHIIIeBKa3aHUX omepariii 3 mpoaaxy/ KymiBmi / 0OMiHy iHO3€MHOI BAIIFOTH 3a JAopy4eHHsM KitieHTa, BKIIOYar0un
(ane He BUKIIOUHO) KoMicii banky (3rimHo unmHHUX B banky Tapudis), miatexi nependaueHi 3aKkOHOAABCTBOM (B TOMY
YHCII 1HINI TIOJATKU Ta/abo0 300pH) MmokinaaarThes Ha Kitienra.

16.3. KitieHT Hece BiAMOBiAambHICTH 3a moramieHHs: HecaHkiiioHoBaHOTO oBeppadTy Ta HapaXxOBaHUX MPOIICHTIB 3a HOTO
KOPUCTYBaHH!, AKII0 BUHUKHEHHsS HecaHkiionoBaHoro osepapadTy Oyso 3yMOBII€HO J[OrOBIipHMM CIIMCAHHSM KOILTIB 3
KaptkoBoro paxyHky.

16.4.Y pasi 3aiiicienns bankowm [lorosipHoro civcanHs KOIITIB 3 paxyHKiB KiieHTa B cymax muiaT (KoMiciiiHUX BUHaropon)
3a HagaHHs KiieHTy mocimyr, okpeMi miATBepAHI JOKYMEHTH (KBHTAaHIIT TOIIO) 1po cruiaty KiieHToM Takux ruiart, bank He
odopmmoe. [Hdopmartis npo crutary Kiientom 1uiat (KOMICIHHMX BHHAropoj) mMoxe Oytu chopmoBaHa KitieHTom B
Cuctemi [nTepuer-6ankinry/Cucremi «OTP SMART» Ta 3acBindyena npamiBHukoM bauky y BijninenHi banky.

16.5. Slxmio npu HacTaHHI CTPOKiB BUKOHAHHSA OyIb-TKUX 3000B's13aHb KiTieHTa, 3MIHCHEHHS OTUIATH 32 SIKUMU Tiepe10adeHo
nusixom JlorosipHoro criucands bankom, baHk 3 THX 4M iHIIWX TPUYXH HE CKOPUCTAETHCS MpaBoM [lOrOBIpHOTO CIIMCAHHS
KOIITIB 3 paxyHKiB KiTi€eHTa, 11¢ He € miIcTaBoo /IS 3BUIbHEHHs KiTieHTa Bij| BIANOBIAAIBLHOCTI 33 IOPYIICHHS 3000B'13aHb
Ta He 3BUIbHSE KitieHTa Bij 000B’ 13Ky 3MIHCHUTH BCl HAJIGXKHI TUIATEX1 32 3000B’ A3aHHAMU Tiepe]; baHkoMm Ta/abo TpetimMu
ocobamu.

16.6. Y BumajKy HEIOCTAaTHOCTI KOIUTIB /i1 BUKOHaHHS J[OroBipHOro crucaHHsS B TOBHOMY o00csa3i CTopoHu
MOTOJKYIOThCS, 1110 JIOrOBipHE CIIMCAaHHS MOYXKE 3JIHCHIOBATHCS YacTKOBO (B YaCTHHI HAasBHUX KOINTIB). baHK KOXHOrO
orepauiiHOro JIHS MPOBOIUTH NepeBipKy crany KapTkoBoro paxyHky KiienTa, Ta, 32 yMOBH HasiIBHOCTI KOIUTIB Ha HEOMY,
3JIIACHIOE TUIATK/ TUIATEX1 B MOBHOMY 00Cs131 200 4aCTKOBO, JIO MIOBHOTO MOTAIICHHS 3a00prOBaHOCTI.

16.7. JloroBipHe criMcaHHs KOMTIB 3 paxyHKiB KitieHTa 0popMITFOETHCSI MEMOPIaIbHUM OPJEPOM.

16.8. 3niiicuenns oroBipHoro crnivcanHs € npaBoM baHKy, a He 000B’SI3KOM.

17. TAPAHTII ®OHJIY TAPAHTYBAHHS BKJIAJIIB ®I3MYHUX OCIB

17.1. BigmosigHo 1o 3akoHy Ykpainu «[Ipo cuctemy rapaHTyBaHHs BKJIAIiB (i3ndaHUX 0ocid» (Hamami — 3akoH), DoHj
rapaHTyBaHHs BKIaiB Gi3ndauX ocid (Haxam — @oHT) rapaHTye KOXKHOMY BKIIQJHUKY BaHKY BiAIIKOyBaHHS KOIITIB 32
fioro BkiIagoM. PoHJ 3iHCHIOE BiAMIKOJYBaHHS KOILTIB 3a BKJIQJaMH B MOPSIKY Ta HA yMOBAaX BU3HAYCHUX 3aKOHOM.
17.2. AxtyansHy iHpopManito moao BiamkoxyBanHs @oHoM KowTiB 3a Bkiaagamu KitieHT Moxxe orpuMaTi uepes [HTepHeT
(na oginiitHomy caiiti banky a06o Ha BeO-caiiti ®onny www.fg.gov.ua), 3 iHQopMaIiiHUX CTEHIIIB B OINEpaIlifHAX 3aJaxX
banky, abo 3arenedonysasmu 1o JoBigkoBoro nentpy banky.

17.3. Hlnsaxom mignucannsa 3asBu-aHkeTd KiieHT miaTBepauB, mo A0 ykiaaeHHs JoroBopy onxepxas Ta 03HAHOMHBCS 3
JI0BiIKOFO MPO CUCTEMY TapaHTyBaHHsI BKI/IiB (i3nyHuX oci6 (Hamaui - JloBiaka).

CropoHU OMOBHIIKCS, IO Ticis yKiIaaeHHs JloroBopy, He pijiie HiXK OJUH pa3 Ha pik, baHk 3000B’s3yeThCs HAlaBaTH
Knienry aktyansHy pepakuito JloBiaku, nuisxom posmimenss Josiaku Ha OdiniiiHoMy caiiti banky Ta/abo 3a 10oMoror
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3ac00iB iHpOpMaLIHHUX, IHDOPMAIIITHO-TEICKOMYHIKALIMHAX CUCTEM, B TOMY YHCHI 3a gormomoror Cucremu IHTepHeT-
oankinry/Cuctemu OTP Smart / Cucremu Kiient-bauk, B enektponHiii ¢popmi. KitieHT 3000B’I3y€ThCsI, 110 IPOTITOM Jii
JoroBopy, nepioanvHo, aje He piAlle HiXK OIWH pa3 Ha PiK, 03HAHOMIIIOBATUMETHCS 3 aKTyalbHOIO pefakiieo J{oBinku,
sky bank po3minryBatime Ha OdiniitHomy caiiti banky Ta/a6o sxy bank nagaBatumume KiieHTy 3a momomororo 3aco6iB
iHhopManiiHuX, iHpOpPMAIIITHO-TEIeKOMYHIKAIlIHHUX CUCTEM, B TOMY YHCII 3a gonoMororo Cucremu [HTepHeT-0aHKIHTY/
Cuctemu OTP Smart / Cucremu Kiient-bank, B enexktponniit ¢opwmi. Llnaxom mignucanus 3asBu-aHketd, KiieHt
HiATBEPDKYE TPO NepioJuuHe 03HAMOMIICHHS 13 aKTyallbHOIO peaakuieto JloBigku, posmimeHoi Ha OdimiliHoMy caifTti
banka, Ta/abo momo oTpuMaHHS Ta O3HaOMIIeHHS 3 JIOBiKOIO, sIKa IepioANYHO OTpuMyBaTuMeThest Kimientom Bin banky
3a JIOTIOMOTOI0 3aco0iB iHpopMariitHnx, iH(pOpMamiHHO-TETEeKOMYHIKAIIHHIX CHCTEM, B TOMY YHCII 3a OTIOMOTOIO
Cucremu [aTepuer-6ankinry/Cucremu OTP Smart / Cuctemu Kiient-bank npotsrom aii Jlorosopy.

17.4. ®oHp He BIAMIKOAOBYE KOIITH, Y BUTIAJIKaX, BUZHAYEHUX 3aKOHOM.

17.5. bank na BuMory Kitienta Mae HaymaTy Butar 3 ux [IpaBuii, 3acBiqUeHni YITIOBHOBaKEHHM ITPAIiBHUKOM baHKy.

18. BAHKIBCBKA TAEMHUIIA

18.1. CtopoHu 3000B’SI3yI0ThCs 30epiraTd B Mekax, BU3HAUCHUX 3aKOHOJABCTBOM, KOH(DIIEHIITHICTh CTOCOBHO 3MICTY
JloroBopy mpo BHIa4dy Ta OOCIyroByBaHHsS MIKHAPOIHUX IUIATDKHHUX ITACTHKOBHUX KapTOK (0coOMCTHX) (myOsiummii) /
Horoopy mpo crnoxuBunii kpeaut / JloroBopy mopyku / JloroBopy 3acTaBM MaiHOBUX IpaB BHUMOTH / JloroBopy
3a0e3neyeHHs (HaAalli pa3oM IO TEKCTY I[bOro po3ainry — Jlorosip), a Takoxk Oynab-saKkoi iHpopMarlli Ta BijioMocTeH, 110
HaJAI0Thcs KOXHIHN 31 CTOPiH y 3B°s13Ky 3 BUKOHaHHAM JloroBopy. CTOpoHH 3000B’A3YIOTbCS HAJICKHUM YHHOM 30epiraTu
Ta HE PO3TOJIONTYBATH 1H(POPMAIIifO, IKa MICTUTH OaHKIBCHKY TAEMHUITIO, OTPUMaHy pY BUKOHaHHI yMOB JloroBopy. Axino
y BUNAJKY HEHAJIECKHOTO 30epiranHs Ta/abo posroJiomieHHs iHpopMarlii, Bka3aHoi y npomy myHkti, Ctoponi JloroBopy
OyayTh 3amoisiHi 30UTKH, TO BuHHA CTOpOHA 3000B’sA13aHa BIAIIKOAYBATH TaKi 30UTKHU 3riIHO 13 3aKOHOIaBCTBOM.

18.2. Kmient/Ilopyuntens/[lo3nuansank/3acTaBoaBens (Hagaai pa3oM MO TEKCTY HBOTO po3niny — KiieHt) po3ymie, 1o
bank 3000B’s13aHUI po3KkpUBaTH iHPOPMAIIiIO, IO CTAHOBUTHh O0aHKIBCHKY TA€MHHUINIO, HA BAMOTH JIEP’KaBHUX OPTaHIiB y
BUTIAJIKaX Ta B TIOPSIKY, epeadaueHoMy 3aKOHOIABCTBOM, B TOMY UHMCIIi HaJaHHS KOHTPOJIOIOYNM OpraHaM iHdopmarii
Ta 1i JOKYMEHTaJIbHOI'O IHiJATBEPJKEHHS CTOCOBHO BHMKOHAaHHS bBaHKOM BHMOI IMOJAaTKOBOTO 3aKOHOAaBcTBa. Hisiki
3000B’s13aHHA baHKy B 3B’s3Ky i3 30epekeHHSIM OaHKIBCHKOI Ta€MHUII Ta KOH(iAeHIiHHOI iH(popMarii, BUKIageHi B
JloroBopi abo B iHImIUX gorosopax (3asBax, yromax, NpoTokoiax, Jucrax) KiieHra 3 BaHkoM He pO3MOBCIOKYIOTHCS Ha
BUTIAJIKM, KoM baHk BUMyIeHMH Ha CBiii po3cyJl HepeiaBaTH Taky iHQopMaiir TpeTiM ocobam Ajisl 3aXHCTY CBOIX
IHTEpeciB Ta y BUMAIKy nopymieHHs KirieHToM cBoix 000B’s13KiB iepen bankowm.

18.3. bank € wactunoto rpyrmu OTII B siky Bxomsate OTII bank (Yropmuna), #ioro micieBi Ta iHo3eMHi (iii Ta X qo4ipHi
kommanii (pyna OTII). Komnawnii I'pynu OTII moctiliHO 0OMiHIOIOTBECS iH(pOpMAIiE0 depe3 3araibHy iHhopMamiiHy
CUCTEMY, 3aBIaHHSIM SKOi € MiHIMI3allis pU3UKY TpyH B 1ioMy. KitieHT Hazae 103Bin Ha OTPUMaHHS, BUKOPHCTAHHS Ta
posrounomenHs iHpopMmarii B cepeauni ['pymu OTIL, mo crocyerscs 6e3mocepennnpo KimieHTa (as OMiHKY PU3UKY), IO
ctayia BimoMa banky y 3B's3Ky 3 nijoBuMu cTocyHkamu 3 Kiientom. Ileit 103Bin nomuproeTscst Ha baHk, IHIMX 4ICHIB
I'pymu OTII B Yropuiusi Ta 3a i Mexamu, SIKi opraHizoBaHi Ta pyHKIIOHYIOTh SIK €JUHAN OaHK, HA MDKHAPOJIHI TUIATIKHI
cucTeMu Ta OaHKIBCHKi acoliallii y BUIaJIKy BUHUKHEHHs Ti03pu Ha BUKOpHUcTaHHSA KapTku y maxpaiicbkux misax. e
JI03BLJT 3HIMae Oynb-ski mpeTensii KiieHta momo mopymieHHS BaHKOM IMOJIOKEHb MPO HEPO3TrOJIONICHHS OaHKiBCHKOT
TAEMHHUIII, SIKi iICHYIOTh Y 3aKOHOJABCTBI.

18.4. [linmucanusm JJoroBopy Ta/abo 3asBu-anketn KitieHT qa€ mo3Bin Ha nepegady iHdopMarlii, mo ckiiagae 6aHKIBChbKY
taeMHu1to Kiienra, yctaHoBaM, opratisauisiM, opraiam Jep>KaBHOI BIIaJIH, I€PKaBHUM PEECTPaTOpaM, TPETiM ocobam, 110
nepeOyBaroTh 3 BaHKOM y JOrOBipHUX BIJHOCHMHAX, a TaKOX YKJIaJd 3 BaHKOM JOroBip IIOA0 HEPO3TOJIOIICHHS
KOH(QiIeHIIHOT 1HpopMaIlii, a TakoX PEHTHHTOBHUM areHTCTBaM, ayJUTOPCHKUM KOMIIaHisIM, IO 3MiHCHIOBATUMYTh
nepeBipKy/pedTHHTYBaHHs baHky, Oyab-skuM (i3WYHMM Ta IOPUANYHUM 0co0aM 3 MeTolo peaiisamii mpaB banka sk
KpeIuTopa, aBTOIMIIOpTepaMm, AWjiepam, Y BUMAIKy HEOOXiTHOCTI 3aXUCTY TpaB Ta iHTepeciB baHky, y ToMy 4uncii ocodam,
SK1 HaJJaBaTUMYTh baHKy MOCTYTH M0 CTATHEHHIO 3a00proBaHOCTI 3a JJoroBOpoM, 3BEpHEHHIO CTATHEHHSI HA MaiHO Ta 110
3IIHCHEHHIO 1HIIMX Iii, MOB’SI3aHUX 3 peaizauiero npaB banka 3a J[oroBopoM, cTpaxOBUM KOMIIaHisIM Ta CTPaxOBUM
MocepeHrnKaM, y pasi ykianeHHs: KirieHToM g0roBopy cTpaxyBaHHS 31 CTPaxOBOK KOMIIaHI€IO BiJl iIMEHI, B iHTepecax Ta 3a
JIOpYUYEHHSIM sikoro jie baHk; iHIIUM (i3UYHAM Ta IOPUAMYHUM 0CO0aM, 3 METOK BHKOHAHHS BHUMOI 3aKOHOZABCTBA,
JoroBopy Ta iHIIMX JOTOBOPIB, YKiIaAeHUX baHkom, Ta/abo sKmo mepenaHHs Takoi iHpopmanii HeoOXxigHe banky ms
BUKOHaHH CBOiX 3000B’s13aHb 3a JJoroBopomM, a came, ajie He BUKJIIOYHO, Y BUIIAJIKY NiepeAanHs iHpopmalii TpeTiM ocodam,
K1 3MIIHCHIOIOTH eMOOCYBaHHsI, TTaKyBaHHS Ta BifgnpasieHHs Kaprok ta/abo konseptis 3 [TIH-komamu, Ta 3 sskumu bank
YKJIaB BiJIIIOBI/IHI JIOrOBOPH PO HAJaHHS MOCIYr (BUKOHAHHS POOIT; B TOMY YHCII 3 METOIO 3a0e3leueHHs peastizarii
MOJATKOBUX BIJHOCHH 1 BiTHOCHH B cepax OyXraiarepcbKoro o0iiky, (iHaHCOBHX IOCIYT, OaHKIBCHBKHUM YCTaHOBaM,
0aHKaM KOPECTIOH/ICHTaM, aJIBOKaTaM, KOMIIaHIsIM, 110 3/{IICHIOIOTh OIIIHKY MaiiHa, 0aHKIBCHKUM acolliallisM, TOpyIUTeISIM
Kitienra, a takox ocobam, siki nepeOyBaroTh 3 KilieHTOM B CIMEWHUX, pOJMHHUX, TPYIOBHX BIJIHOCHHAX, B TOMY YHCII
HanaHHs bankom poOoronmaBuesi Kiienra/Opranizauii/llenciinomy ¢onxy VYkpaiHu/iHIINM COLaJbHAM OpraHam
iHpopmanii mpo BIZKpHUTI TOTO4YHI/KapTKoBi paxyHku Kiienra ta/abo Hnomepu Kaproxk Kiienta (PAN);
NPYUBATHUM/IOPHIUYHIM 0cO0aM Ta OpraHizaiisM Juis 3abe3redeHHs] BAKOHAHHI HUMU CBOTX (pyHKIIiH ab0 HaJJaHHS TOCITYT
banky BiANOBITHO 10 YKIaJeHUX MK TaKUMHU ocobamu (OpraHizamisMu) Ta baHKOM JOTOBOpIB, Y TOMY YHCHI IIPO
BiZICTyIJICHHS TpaBa BUMOrd 10 KiieHnTa, 3a yMoBH, 10 nependaveHi 1oropopamu (yHKLIT Ta/ad0 MOCIYTH CTOCYIOTHCS
JUsIbHOCTI BaHKy, sSIKy BiH 3[1MCHIOE BIIIOBIIHO 0 3aKOHOAABCTBA, 30KPEeMa, ajieé He BHKJIFOYHO, MOCIYTH 3 BiIIPaBKH
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MOIITOBOI KOPECIOHACHIIIT, BiAPAaBKH MOBIIOMIICHh Ha MOOUIbHUIN Ta/a00 MiChbKHH Teae(oH, Oyab-IKuM (PI3UYHUM Ta
IOPUANYHUM 0c00aM y BHIIAAKy BiACTyIUIeHHs (mepenadi) bankoM cBoix mpaB 3a JIoroBopoM TperiM ocobaMm Ta/abo y
BUNIAJIKy BUHUKHEHHs y banky Hamipy 3OiliCHUTH Take BiACTyIUIeHHs (mepenady) 40 (akTHUHOro HOro 3MiHCHEHHS,
MDKHapOJHUM IUIATDKHUM CHCTEMaM Ta/abo 4wieHaMm MIKHApOOHOI IUTaTKHOI CHCTEMH 3 METOIO 3[iMiCHEHHS OOMiHy
iHpopMarriero mpo crmocodn 3MiHCHEHHS IIaXpachbKUX il, a TaKOXK IS KOH(DIMEHIIHHOTO BUKOPUCTAHHS B IHTEpecax
Kiienra 3 metoto 3anobirans 30utkiB Kiienta ta banka BHaciIoK HecCaHKI[IOHOBaHOTO BUKOpUCTaHHS KapTku TpeTimu
ocobamu; opraHy Jep»aBHOI BUKOHABYOI CIykOM a00 MPHUBAaTHOMY BHKOHABIIO MPO BIAKPUTTS UM 3aKPHUTTS PaxyHKiB
Kiienta y banky y pasi HasBHOCTI iH(opmartlii mpo BHeceHHs Kiienta g0 €nuHOro peectpy OOpKHWKIB Ta/abo y pasi
HAsSBHOCTI IMyOJIYHOTO OOTSHKEHHS pyxoMmoro MaiHa KirieHTa; Ha 3ammT KOHTPONIOI0YOTO OPraHy CTOCOBHO BHKOHAHHS
Bankom BUMOT MOaTKOBOTO 3aKOHOAaBcTBA (y pasi mpolieHHs 0opry); - y pasi npoBeneHHst bankom akuiii, posirpaiis un
IHIIMX 3aXO0JiB, TP BHU3HAYEHI Ta OTOJOIICHHI PE3yNbTaTiB 1X MpOBENEHHS; - KOHTpareHTaMm (mapTHepam) baHky, sKi
3a/lisHI pW HaJaHHI mocyT banky Ta/abo KitieHTy BiAIOBIIHO 10 YMOB aKIIiil, po3irpalriB 9u iHIIAX 3aX0iB, B TOMY YHCII
y pa3i nepenadi bankom iHdopmalii mpo KiNBKICTh HapaxoBaHUX OaniB/O0HYCIB 3a orepailii, 3/1iliCHEH] 3 BUKOPUCTAHHIM
Kaptku Krienra, Ha nepenauy bankom GaHKiBCbKOI Ta€MHUII M yac B3aeMojii baHKOM 3 YIOBHOBaXCHUMH OpraHaMu
(3okpema, aie He BHUKIIOUHO 3 IleHciiiumM (ormoMm Ykpainm, MinicrepcTBoM IudpoBOi TpaHcdopMallii YKpaiHmu,
MinictepcTBoM ekoHOMikH Ykpaiawm, Kabinetom MinictpiB Ykpaiau, [epkaBHuM mianmpueMctBoM «/[IS» Ta 3 iHmmMMH
YIIOBHOBA)KEHUMH OpTaHaMM) 3 METOI0 oTpuMaHHs KilieHTOM MeHCii, TpomoBHX TOTOMOT, COLiallbHUX BUIUIAT T4 1HIIMX
BUIUIAT; Ha Tiepenady baHkoM i yac HaJlaHHS TUIATOKHUX TOCIYT 1HIINM Ha/JaBadaM IDIATDKHUX MOCHyT iHdopMarlii, o
MICTUTh OaHKIBCHKY TAEMHUITIO, KOMEPIIITHY TAEMHHIIIO, TAEMHUITIO HA/IaBada IDIAaTHKHUX ITOCIYT, TAEMHHUINO (DiHAHCOBOTO
MOHITOPHHTY TOIILIO.

18.5. KitieHT Takox Haja€ 103B1J1 HA PO3KpUTTSA baHkoM OaHKIBCHKOI Ta€MHMII Ha ycHU# 3anuT KitieHTa, SKuii € BTaCHUKOM
0aHKIBCHKOI TaeMHMUIII, Ha MiacTaBi JJoroBopy Ta y Mexax 3anutyBaHoi ycHO KiienTom iHdopmarii. Josinku/mucTu, siki
Hanae bank Kiienty, MmoxyTh OyTr mignucaHi 3 6oky baHky ynoBHOBa)xeHHUMHU 0co0amMu 3 BUKOPUCTaHHIM (akcumine, 3
yuM KITi€HT MOBHICTIO MOTO/IXKY€ETHCS.

18.6. Kumient abo JloBipena ocoba Kiienra, nursxom mianvucanHs 3asBU-aHKEeTH Ta/ab0 OyIb-AKOi 1HIIOT MICEMOBOI 3a51BH,
y SKOMY 3a3Ha4eHO ajipeca eJIeKTPOHHOI rmomTu Ha Ky KiieHT no3BonmuB baHKy BincWiIaTé BHITMCKH MO PaXxyHKax, €
MUCHMOBHM J103B0JIOM KitieHTa 1m10/10 po3KpuTTsi baHkoMm 0aHKIBCHKOT TAEMHUII 0c00aM, sIKi MOXKYTh OyTH OTpUMyBadyaMiu
EJICKTPOHHOT KOpeCoH/ IeHIIT 3a Bka3aHoto Kiienrom/JloBipeHoro ocoboro Kiienta enexktponHoro momroro. [um Kimient
no3sossie baHky BifcuiIaTh BUIIMCKH 10 paxyHKaM 4epe3 BiIKPUTHI KaHall Mepexi [HTepHeT Ha BkazaHy Kiientom abo
JoBipeHor ocoboro KitienTa enekTpoHHY aapecy eJeKTPOHHOI NoiTu. BCro BiINOBIaIbHICTE 3@ PO3TOJIOMICHHS JaHUX
o paxynkam KitieHTa TpetiM ocobam, 1o BigOyJIOCsS BHACIIOK HaJCHIIaHHS BaHKOM BHITMCOK Yepe3 BIAKPUTHI KaHa
Mepexi [HTepHeT Ha BKasaHy aapecy elekTpoHHOI momtd, KimieHT Oepe Ha cebe. bank momepemkye Kiienra, mro
iH(hopMaItis, sKka MepeacTbes Ha aApecy eJIeKTPOHHOI MOIITH, € BITKPUTOIO Ta MOXKE CTaTH BiJIOMOIO TpeTiM ocobam 0Oe3
srogu banky Ta KiienTa. bank He Hece BiIIOBIZANBHOCTI 32 3aTPUMKH MPH JOCTABIl €IEKTPOHHOI MOIITH BHACIIIOK
BUHUKHEHHS TIpoOieM B Mepexi IHrepHer. B pasi BHHHMKHEHHs BHIIenepepaxoBaHHX IpodieM baHk mokiangae
MaKCHUMaJbHUX 3YCHJIb 10 iX YCYHEHHIO.

19. IEPCOHAJIBHI JAHI

19.1. §1, BrnacHUK nepcoHANBHUX JaHUX ¥, TIOBIOMIIEHHIA TIPO MeTy 00poOKH baHKkOM MOiX rmepcoHabHUX AaHuX (Oyab-iKka
iHpopmaltlist ipo (izuuHy 0coly, B TOMy YHCIi, OJHAK HE BUKIIIOYHO iH(OpMAIIis MO0 Mpi3BHIIA, iMEHi, IO 0aThKOBI,
iHdopmMmariii, sika 3a3HadeHa B macnopTi (abo B IHIIOMY JOKYMEHTI, IO TOCBig4ye 0co0Yy), PEeecTpaliiHOTO HOMEpY
00JTiKOBOi KapTKH IJIATHUKA TOAATKIB, TPOMAISIHCTBA, MICISl TIPOXKMBAaHHSA a0o mepeOyBaHHS, MiCIsl POOOTH, TOCAIH,
HOMEpIiB KOHTakTHHX TenedoHiB/(akciB, aapecu eJeKTPOHHOI MOIITH, TOmo, Hajgami — [lepcoHanbHi AaHi), a came:
3niricHeHHst baHkoM cBO€T hiHAHCOBOTO-TOCIIONAPCHKOI MisSIIBHOCTI, MPOITOHYBaHHS Ta/a00 HaJaHHS MOBHOTO KOJia MOCIYT
Bankom ta/abo TperiMu ocobamu (ocobu, 3 sikumu bank nepedyBae B 10roBipHHX BinHOocHMHax Ta/abo wienu ['pynu OTII,
Haganmi — Tperi ocoOu), y TOMY YHCII NUISAXOM 3IHCHEHHS MPSIMUX KOHTAKTIB i3 BlacHMKOM MepCOHANIBHUX AaHHUX 32
JIOTIOMOT0F0 3ac001B 3B’513Ky, 3aXUCTy baHKOM CBOIX IpaB Ta iHTEpeciB.

[ignucanusam 3asBu-ankeTs / Jloropopy mnpo croxkuBunii kpeaut / loroBopy nopyku / JloroBopy 3actaBu MaifHOBUX IpaB
BuMoru / JloroBopy 3a0e3neueHHs BiacHuk mepcoHadbHHX JaHMX Hazae baHky cBOIO ofHO3HAauyHY 3rofly Ha mepenady
(mommpenHs), y T.4. TpaHckopaonny, baakom Ilepconanbanx manmx TpertiM ocobam, 3MiHY, 3HUIICHHS [lepcoHATEHUX
JTaHuX 200 0OMEeXKEHHS JIOCTYITY JI0 HUX BiAIOBIIHO J10 BUMOT 3akoHy Ykpainu «I1po 3axucT nepcoHaAIbHUX JaHuX» (Haai
— 3akoH) Ta Oe3 HeoOXimHOCTI HamaHHS BrnacHHMKY MepCOHaIbHUX AAHUX MHCHMOBOTO IMOBIJOMJIEHHS MPO 3A1HCHEHHS
3a3Ha4YeHUX Aii.

[lignucannsm 3asBu-ankety / Jloroeopy npo crnoskupuuii kpeaut / JloroBopy nopyku / JloroBopy 3actaBd MaiiHOBHX ITPaB
BuMord / JloroBopy 3a0e3nedeHHs BiacHuK nepcoHanbHUX IaHUX MiATBEPAUB, IO B MOMEHT 300py IlepcoHanbHux naHux,
Bank nosigomus Horo npo Bojoainss [lepcoHanbHuX naHUX, Ipo cKian Ta 3MicT 3i0panux [lepcoHanbHUX NaHMUX, PO
npaea, nepeadadeHi 3aKoOHOM, PO MeTy 300py #oro [lepcoHaabHUX HaHUX Ta OCI0, AKUM HepeaarThes Horo IlepcoHanbHi
JIaHi.
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BracHuK mepcoHANBEHMX NaHWX MATBEpIpKye (rapanrtye), mo llepconampHi mani Tperix oci0, (i3uaHEX 0ci0, SKi
nepeaarThes banky, 3MIHCHIOETHCS 32 3rOJI0I0 TAKUX (i3HIHUX OCi0, SKi TOB1IOMJICHI PO BIIOMOCTI, 3a3Ha4YeHi B 4.2 ¢T.12
3akoHy.

*BrnacHuk nepconanbHux nanux — Kiment/Iopyuunrens/3actaBonasens/ depxatens Ta/abo JJoBipeHa/ynmoBHOBaxkeHa ocoba
Kiienra/llopyunrens/3actaBogasis/leprxkarens.

19.2. llignucanusam 3asBu-ankeTH / JloroBopy npo cnoxusuuii kpenut / JloroBopy nopyku / JloroBopy 3actraBu MaiitHOBUX
npaB BuMmoru / JloroBopy 3a0e3neueHHs, BnacHUK mepcoHalbHUX HaHUX Haaae 3roqy baHKy Ha momupeHHs HOro
MEPCOHANFHUX JaHWX TPH BHU3HAUYEHI Ta OTOJIONICHH] pe3yNabTaTiB aKIliid, pO3irpalliB UM iHIINX 3aXOiB, SKi TPOBOIUTH
baHk, a TakoX MiATBEPIKYE, IO TOBITOMIICHUH, IO TPH BU3HAYEHI Ta OTOJOIICHHI Pe3yJIbTATIB aKIliid, pO3irpamriB 91
1HIINX 3aX0[IiB, floro Mpi3BHIIE, iM’s Ta MO-0aTHKOBI, MOXKYTh OyTH MolHpeHi bankoMm HeBH3HaYeHOMY KOy 0Ci0, 30KpeMa,
ajie HeBHKJIIOYHO, 1HIIUM yYacHUKAM akKIliif, po3irpamriB 4¥ iHIIWX 3aXOfiB, B TOMY YHWCIi Yy pasi mepemadi bankom
iHpopMariii mpo KiTBKICTh HapaXoBaHWX OajiB/OOHYCIB 3a oreparlii, 3aiiicHeHi 3 BuKopucTaHHSIM Kaptkm BracHmka
NEePCOHANBHUX JaHUX.

19.3. [lignucanusam 3asBu-ankeTH / JoroBopy npo cnoxusuuii kpenut / JloroBopy nopyku / JloroBopy 3acraBu MaiiHOBUX
npas Bumoru / JloroBopy 3abe3nedeHHs, BjJacHHK nepcoHAJbHUX JaHUX HA/IA€ TA MiATBEP/KYIO CBOIO 3Tr0y Ta HAa€
Oe3BinKIMYHUI Ta 6e3yMoBHMIi 103BLI (IpaBo):

19.3.1. bauky, Oneparopy MOOUTRHOIO 3B 53Ky Ta YKpalHCBKiN MiKOaHKIBCHKiA AcCOIliaIlil YWICHIB TUIATIKHUX CHCTEM
«EMA» https://www.ema.com.ua/about, Bracauky EMA Anti Fraud Hub (AFH), depe3 sikuit mpoOBOIUTHCS MiXKIaay3eBHi
0OMIiH TaHUMH Ta IX TpaH3UT i3 3acTocyBaHHAM API, - Ha 06pobaeHHs iHpopMarlii Ipo HaZaHHS Ta OTPUMaHHSI MHOIO (MEHi)
TEJIEKOMYHIKalliifHUX, 0aHKIBChKUX, (PiIHAHCOBUX Ta CYMYTHIX MMOCIYT, 3 METOIO OTPUMaHHS MHOIO TOCITYT baHKy Ta 3aXucTy
MOIX 1HTEpecCiB BiJl MIaXpalChbKUX Ail 3 OOKY TpeTix ocio.

19.3.2. 3niticaroBaT bankowm ¢ikcarriro (3amuc) y crioci0, Bu3sHaueHuit bankoM, ycix 6e3 BUHATKY Tele(OHHUX PO3MOB MiXK
BrnacHukoM mepcoHaNbHUMX JaHUX Ta bankom; 3piiicHroBatm bankom Qoro3iioMkn Ta/abo  Bimeodikcailito,
BiJICOCIIOCTEPESIKCHHS, 3MIMCHIOBAaTH (DIKCaIlil0 3a JIOTIOMOTOK 3BYKO3alHMCYBAJIBHOTO TEXHIYHOTO 3aco0y BiacHuka
MepCOHANFHUX MaHuX, TpeTix ocib, mig yac HaaHHA/KOPUCTYBaHHS 0aHKIBCHKHMU MOCITyraMiu baHKy, IpH BperyIrOBaHHI
npocTpodeHoi 3aboproBanocti 3a JloroBopom/KpeautHum noroBopom, BUKOpUCTOBYBaTH bankowm Taki (oTorpadii, aymio-
Ta BiJlcoMaTepiain B SKOCTI IOKa3iB.

19.3.3. KitienT miaTBepmkye Ta Hamae 0e3yMOBHY 3roay baHky Ta omepatopy MoOinpHOTO 3B 53Ky IIpAT «B® Ykpaina»
ta/abo [IpAT «KuiBctap», 3 skumu baHK ykiiaB BiIOBIiIHI YTOJIM TPO CIIBIIPAINO: - HA 3aIUT, 00OpOOIeHHS Ta 30epiraHHs
iHnpopmarlii, sika crocyerbcst KiieHTa, 30kpema 1mono oTpuManHs KilieHTOM TeleKOMYHIKaliiHUX TOCIYT, 3 METO
orpuManHs Kiientom mocmyr banky; - na Bukopuctanus MSISDN tperiMmu ocobamu anst Bu3Ha4YeHHs KoedillieHTa
TeJIeKOMYHIKaIiitHOi moBeAiHKu KirieHTa 32 TOITOMOTor0 aHaIITHIHUX MOJIeNIeH, TOIIO, B paMKaX KOPUCTYBaHHS OCTYTaMH
Mepexki pyxoMoro (MoOLIEHOTO) 3B’ S3KY.

19.4. Tlignucannsm 3asBu-anketu, Kimient HanaB banky 3rony banky Ha B3aemopiro 3 TpeTiMu ocobamu, a TaKoX MpaBo
Banky 3Beprarucs 1o Tperix oci0, B MOPsIKY Ta HA yMOBax nepeadadeHNx 3aKOHOJABCTBOM, IIEPCOHANBHI 1aHi SIKUX OyiH
yn OynyTh nepenani Kimientom banky s BumHeHHs baHkoM, sSIK BoJOiiblieM 0a3y MEPCOHANBHUX JaHWX, BCIX JiH, fKi,
BIZINOBITHO /10 3aKOHOAABCTBA € OOPOOKOI MEPCOHAILHUX JAHHWX, B MPOIEC YKIaJICHHS, BUKOHAHHS Ta MPUITMHEHHS
Horosopy/Kpenutraoro norosopy. [1pu oMy, 000B’ 130k oTprMaTH 3roy TpeTix ocid Ha 00poOKy IX MepcoHAIbHUX JaHUX
JI0 Tiepe/adi TakuxX MepCOHANbHUX AaHWX baHky moxmanaerscs Ha KimienTta. Kimenty Bimomo mpo mepembadeny cr. 182
KpuminanbHOro KOZIeKcy YKpaiHM BiJNOBINANBHICTh 32 HE3aKOHHE 30MpaHHS, 30epiraHHs, BUKOPUCTAHHS, MOIIUPEHHS
koH(ifgeHwiitHo1 iHpopmaii mpo TpeTix ocib, nepcoHanbHi AaHi KX OyayTh Nepenani HUM baHky.

19.5. Ilignucannsm 3asBu-anketH, Kiient Hamae banky 3rogy Ha mepepady, 3amut, oOpoOneHHs, oOMiH Ta 30epiraHHs
iHdopmarii, sika crocyerbest KitienTa, i yac B3aemoii bBaHkoM 3 yroBHOBa)XCHUMH OpraHami (30Kpema, alie He BUKITFOUHO
3 [enciiinum honroM Ykpainu, MiHicTepcTBoM nudpoBoi TpaHchopmariii Ykpainu, MiHicTepcTBOM €eKOHOMIKH YKpaiHu,
Ka6inerom MisnictpiB Ykpainu, JlepxaBHuM mianprueMcTBoM «/II5I» Ta 3 iHIIMMH YIOBHOBa)XEHUMHU OpPraHaMH) 3 METOHO
otpumaHHs KIlieHTOM NeHCI1, TPOIIOBUX JOIIOMOT, COLIIaJIbHUX BUILIAT Ta iHIINX BHILIAT.

20. TIOBIIOMJIEHHSA

20.1. TloBimomnenHs baHKy, 10 CTOCYIOThCS KJII€HTIB BaHKy 1 HE MICTUTh BIJOMOCTEH, IO CTAHOBJIATH OAHKIBCHKY
TAEMHUIIO 9M KOH(DigeHUilHy iH(OpMalio Kii€HTa, MOke OyTH HampaBiIeHO BaHKOM IIISIXOM PO3MILICHHS TaKOTO
NOBiJOMIJICHHS Y BiaaineHi banky Ta/abo Ha OdiniitHomy caiiti banky. Kimient/Ilopyunrens/[lo3nuansHuk/3acTaBosaBenpb
(mamami pasoM 10 TeKCTy po3mainy — «KitieHT»), 3000B’I3y€ThCSI CAMOCTIHHO 03HAHOMITFOBATHCS 3 ITOBiIOMIEHHAME baHKy,
IO PO3MIIIYIOThCS y BijytiieHi banky Tta/a6o Ha OdiniitHoMy caiiTi banky, aie He piame Hix 1 (0IuH) pa3 Ha MiCSITb.
20.2. IHmmi noBiZOMIICHHS, 3asBH, 3asBH-aHKETH, JOTOBOPH, JOJATKOBI JOTOBOPH, JUCTH, BUMOTH, TOLIO, L0 HANPABIISE
onHa CropoHa iHmiN (Hagaii pazom — [ToBioMIIeHHS), TOBUHHI OyTH 3/IiiICHEH] Y HACTYITHUAHN CIIOCi0:

20.2.1. IoBizomeHHsT HA manepoBoMy Hocii. [IoBioMIIEHHS Y MUCHMOBIH (OpMI Ha MANIEPOBOMY HOCIT BBaXkKaebCs
HalpaBJICHUM HaJIS)KHUM YHMHOM, SIKIO BOHO BiJIIPABJIECHE IMOIITOBUM 3B’S3KOM (PEKOMEHIIOBAaHUM JHMCTOM, JIUCTOM 3
OTrOJIOIICHOI0 IIHHICTIO 3 ONHMCOM BKJIQACHHS a00 iHIIMM JIMCTOM, BiANIPABICHHS SKOrO MOXe OyTH JOKYMEHTaJIbHO
HiATBEP/PKEHO), JOCTABICHO 0coOmcTo ojHiero i3 CropiH iHmIA CTOpOHI YU Kyp €PCHKOIO JOCTABKOIO 32 BKAa3aHOKO B
3asBi/3asBi-ankeTi/JoroBopi/Kpenutnomy  morosopi/[loroBopi  mopyku/[loroBopi ~ 3acTaBd ~ MaWHOBHX  IIpaB
BuMoru/JloroBopi 3a0e3mevYeHHs NOMTOBOI ajpecoto CTopiH.
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3actepexenns: [Ipu 3MiHi cBO€T omToBO1 afapecu, KirieHT 3000B’s13aHUi HEraitHO MOB1IOMUTH TTpo 11 bauk. /o orpumanHs
TaKoro MmoBigomiieHHs, Bci [ToBimomienHs Bix baHky HajeKaTh J0 BiApaBieHHs/oaaHHsS KiTieHTy 3a IOITOBOO apecoro,
BKa3aHOIO B 3asBi/3asBi-aHketi/[JoroBopi/Kpenurnomy moroBopi/loroBopi mopyku/JloroBopi 3acTaBd MaiHOBHX MpaB
BUMOTH ajipecoro//[oroBopi 3a0e3meucHHs.

20.2.1.1. bank Hampagnsie [ToBigoMIIEHHS Ha MANepoBOMY HOCIi Ha OMTOBY aapecy KimieHTa, sika 3a3HaveHa y 3as1Bi/3asBi-
anketi/[loroBopi/Kpeautnomy morosopi/[loroBopi mopyku//[loroBopi 3acTaBu MaliHOBHX MpaB BHMOTH/[oroBopi
3a0e3neueHHs K agpeca NpoKUBaHHs/aapeca (HaKTUIHOTO MICI TPOKUBaHHS (a00 Miclle TAMYAacOBOroO nepeOyBaHHS Ha
TepuTopii YKpaiHu (A7 Hepe3WJeHTiB)). Y BUMAJAKY, SIKIIO OyAb-AKHHA IHIIMH TOKYMEHT, IO MICTHTHh BiJIOMOCTI MpO
MO TOBY aApeCy MPOXKUBAHHs/aapecy (hakKTHIHOTO MICITS IPOKUBAHHSA (200 MiCITe TAMYACOBOTO ITepe0yBaHHS Ha TEPUTOPIi
VYkpainm (mns  HepesuaeHTiB)) mnomaHwi  KiieHtom g0  banky mi3HimIe HDK  YKIQJACHHSA  3asABU/3asgBU-
anketwn/JloroBopy/KpenutHoro mnoroBopy/JloroBopy mnopykw//loroBopy 3actaBun MaWHOBHX mpaB BHMOTH//[oroBopy
3abe3meuenss, To [loBimomienHs Ha mamepoBoMy Hocii KiieHty HamcmmaroTbes baHKOM 3a MOIMITOBOIO aApecoro, Mo
3a3HadYeHa y TaKOMy noganoMy KilieHToM JOKyMEHT.

20.2.1.2. TloBigomiieHHs Ha ManepoBOMY HOCIi, AKi HaJicaaHi MOMTO0 abo cIyk000 Kyp’ €pChKOl HOCTaBKU, BBAKAETHCS
onepxaHuM 1HmMOK CTOPOHOIO B J€Hb, 3a3HAYEHWH B KBHUTAHIlI YM 1HIIOMY JOKYMEHTI 13 HITEMIIEJIeM BiIILICHHS
MOIITOBOTO 3B’S13Ky a00 CIy>kOM Kyp’ €pChKOi JOCTaBKH, OTPUMAaHUM BiAmpaBHUKOM [loBimomiteHHS, PO BiApPaBICHHS
[oBimommeHHsI.

20.2.2. TloBinomiaennss B Cucremi IntepHer-6ankinry. [1oBiTOMICHHSI BBOXXAIOTHCS HANPABICHUMH HAJICKHUM YHHOM,
SKIIIO BOHU BiampasieHi bankom 3a momomoror Cucremu [HTepHeT-Oankinry. [loBimommenHs, ski HamicmaHi bankom 3a
noromororo Cucremu [HTEpHET-OaHKIHTY BBa)KarOThCs OTpuMaHMMK KiieHToM y nmaty BiampasieHHS baHkoMm Takoro
IToBimoMIIEHHS.

20.2.3. IloBinomaeHHs1 Ha aapecy ejdeKTpoHHOI mowmTH. [loBimomienHs Bin baHky y enekTpoHHIH (GOpMi BBaXKAETHCS
HalpaBJICHUM HAJIC)KHAM YMHOM, SIKIIO BOHO BinmpasieHe KiieHTy 3acobamu eIeKTpOHHOTO 3B’ 513Ky / B MepexKi [HTepHeT
Ha BKaszaHy B 3asBi/3asBi-ankeri/[loroBopi/KpeaurHomy moroBopi/loroBopi mopyku/JloroBopi 3acTaBu MaiHOBHX MpPaB
BuMoOrH/JloroBopi 3a0e3MmeYeHHs aipecy elneKTpoHHoi momTy KirieHTa.

20.2.3.1. KiieHT BW3Ha€, IO HA JIOCTABKY EIIEKTPOHHOI MOIMTH y OYIb-SIKHH Yac MOXKYTh HECTIPHUSATIABO BILTHHYTH
mpo0JieMu 3 Mepexkero [HTepeHeT, hopc-MaKOpHI 00CTABHHHM, BKIIFOYAIOYH 0€3 00MEKCHHS BTPYYaHHS B ILIOILY MOKPHTTS
Mepexi [aTepHer. bank He Hece BimmoBimanbHOCTI mepen KiieHToM 32 Oyap-sIKy BTpAaTy, HMOMIKOMKEHHS a00 BHTPATH,
noreceH1 KitieHToM mpsiMo abo mo6idHo, B pe3yiIbTati Oy 1b-sKAX TPYAHOIIIB, [0 BUHUKIIA Y ITpOBaiaepa mociyr [HTepHeT-
3B'si3Ky KimieHTa.

20.2.3.2.KunienT Hamae n03Bu1 banky Hajcuinatu enekTpoHHi [[oBiqoMIICHHS Ha €JISKTPOHHY MOIITOBY aapecy KiienTa uepe3
BIIKPUTHIA KaHAII Mepexi [HTepHeT Ha Bka3zaHy KirieHTOM ajapecy elIeKTpOHHOI IOINTH, SKY BiH HamaB baHky B sKOCTI
KOHTaKTHOI (IIISIXOM 0(OpMIICHHS BiATIOBIIHOI 3asBU-aHKETH, IOTOBOPY, a00 1HIIOI MUCHEMOBOI 3asBH y BifniineHH] baHky,
abo mig yac TenedoHHOro A3BiHKA 10 J{OBIIKOBOTO IEHTPY MICIs MPOXOKEHHS MPOLUEAYPH iAeHTU(IKAIIIT, Y4 Y THIIHHA
3ampornoHoBaHni baHkoM cmoci0). Bcro BigmoBiNaNmbHICTE 32 MOXKIMBE PO3TOJIOMEHHS OaHKIBCHKOI TAEMHHIN YH
nepcoHabHUX JaHnX KirieHTa TpetiM ocobam, mo BiAOyI0Cs BHACHTIIOK HaAcHIaHHS bankoM iHdopMartii uepe3 BiTKpUTHN
KaHas Mmepexi [HTepHeT Ha Bka3aHy KiieHToM ajpecy enekTpoHHOi nmomtH, KimieHT 6epe Ha cebe. KimieHT miaTBepKye, mo
bank momepenuB, mo iHdopMaris, ska MepelacThesl Ha aJIpecy eNEKTPOHHOI TOIITH, HE € 3aXHUINEHOI Ta MOXE CTaTH
BIJOMOIO TpeTiM ocobam 0e3 3romam bamky ta Kiienta. baHk He Hece BiIIMOBIIaIbHOCTI 32 3aTPUMKH IMPH JTOCTABII
€JIEKTPOHHOT IMOIITH BHACIIIZIOK BUHUKHEHHS POOJIeM B Mepexi [HTepHeT, a Takoxk 32 HEKOPEKTHE BHECEHHS €IIEKTPOHHOT
ajipecy Tija yac Tese)OHHOTO J3BIHKA BHACIHIJIOK BUHHUKHEHHS Tpo0JjeM B poOoTi Tenedonii. B pa3i BUHMKHEHHS BWIIE
niepepaxoBaHux mpobiemM baHk noKiIaze MakCUMallbHUX 3YCHIIb JUIs iX ycyHeHHsA. CTOPOHM JOMOBHIIMCS, IO JaTa, y SKY
bank ¢daktnuno HampaBuB KiieHTy enexktponHe [loBimOMIIEHHS BBa)KaeThCs NATOKO OJepkaHHsA KilieHTOM Takoro
enekTpoHHoro [ToBioMIIEHHST Ha eNeKTpPOHHY aapecy KirieHTa Oe3 JI0JaTKOBUX IIOBIIOMJIEHB Ta MiATBEPPKEHb 3 OOKY
KitienTa.

20.2.4. SMS-noBinomuaenns. lloBimomnenns Bixm banky y Burmsimi SMS-TIOBiIOMIIEHHS BBa)Ka€ThCS HAIPABICHUM
HAJIGKHUM 4YMHOM, SKIIO BOHO BimmpaeiieHe KilieHTy Ha BkazaHud B 3asBi/3asBi-aHkerti/[loroBopi/Kpeaurnomy
noroeopi/JloroBopi mopyku//loroBopi 3actaBd MaWHOBHMX IpaB BUMOrH/J{oroBopi 3a0e3meyeHHs HOMEP MOOILIBLHOIO
tenedony / @inaHcoBUi HOMep MoOiNbHOTrO Tenedony KimieHTa.

20.2.4.1. Kmient Bu3Hae, mo Ha J0CTaBKy SMS - TOBIOMIICHHS Y OyJIb-SKHI 4ac MOXYTh HECIPHSTIMBO BILTHHYTH
npo0JIeMHU 3 MEPEkKEr0 MOOUITBHOTO 3B'SI3KY, ()OPC-MaKOpPHI 00CTaBUHH, BKIIIOYAI0UH 0e3 00MEXEHHsI BTPYYaHHS B IUIOILY
NOKPUTTS Mepexi. baHk He Hece BinmosigampHOCTI nepen Kiientom 3a Oyab-SKy BTpaTy, HOLIKOPKEHHsS ab0 BHTPATH,
noHeceHi KiieHTOM mpsiMo a0o mOOiYHO, B pe3ynbTaTi OyAb-KMX TPYZHOLIIB, II0 BHHUKIM Yy HpoBaijepa MOCIYT
MoOimbHOTO 3B's13Ky Kitienta. BuacHa jmocraBka SMS - moBizjoMmiIieHb HE MOXKe OyTH rapaHToBaHa baHKOM, OCKiJIbKH BOHA
3aJIeKUTh BiJl 0araTbOX YMHHHKIB, TaKUX SK: Tpaik B Mepexi MOOINBHOrO 3B'SI3KY, MICHE3HAXOKEHHS MOOIBHOTO
tenedony KiieHTa B Mexax JOCSIKHOCTI, a TAaKOXK UM BBIMKHEHHI MoOinpHUHN Tenedon Kiienta. bank He € onepaTtopom
MOOIJIFHOTO 3B'SI3KY, 1 TOMYy HE MOJKE IrapaHTyBaTH JOCTaBKy SMS - moBigomieHb. baHkK mokiamae BCIX 3yCHIb IS
CIPUSTHHS IIBUIKOMY YCYHEHHIO 3001B y poOoTi nmociyrin SMS-iHdhopMyBaHHS.

20.3. 3roma Kiienta Ha komyHikamio. [llngxom mingnucanas Kiientom 3asBu-ankeru/JloroBopy/Kpeautaoro
norosopy/JloroBopy mopykwu//loroBopy 3actaBu MaiHOBHX NpaB BUMOTH/J{oroBopy 3abe3medeHHs: KiieHT Hajae mpaBo
baHKy Ha PO3MOBCIOHKEHHS Yepe3 eJIESKTPOHHY Ta MOITOBY aapecy KirieHta abo nuisixom BianpasieHHs SMS-oBi10MIIeHb
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3a pekBi3uTamu, MOBigomiieHnMU banky KiieHrtoMm, iH(QOpMamiiHUX IOBIZOMJICHh 0O€3 OyIIb-SKOTr0 JI0AaTKOBOTO
MOTIEPETHHOTO TTOBIAOMIIEHHSI baHKOM TIpO Take PO3MOBCIOKEHHS, B TOMY YHCJII 13 3Iy9eHHSIM TpeTix oci0. Jlo Takmx
MOBIZIOMJICHb MOXE HaleXaTH Oyab-ika iH(opmalis, mo cTtocyersesi [loroBopy/KpemutHoro moroBopy/JloroBopy
mopyku/JloroBopy 3acTaBu MaliHOBUX IpaB BUMOTH/J[0TOBOpY 3a0e3medeHHsT a00 TOB’s3aHa 3 MOr0 BUKOHAHHSIM, a00 HE
crocyerbest JloroBopy/Kpemutaoro moroBopy/JloroBopy mopyku//loroBopy 3actaBu MailHOBHX IpaB BHMOTH//loroBopy
3a0e3MeUYeHHsI, 30KpeMa, ajie He BUKIIOYHO, I0JI0 TPOBEACHHS aKIlili, BIPOBaPKeHHsI bBaHKOM HOBHX MOCIYT YU MPOIYKTIB,
a TakoX iH(OpMaLlisl PO MOCIYTH TPETiX Oci0, 1Mo MOB’sA3aHi 3 MOocIyraMy Ta MpoaykTamMu banky Tomo. bank He Hece
BiIIIOB1TaIbHOCTI 33 PU3HKH, TIOB’s13aH1 3 BIAMIPABKOIO iH(OpMAITii BUIIEBKa3aHIMHY KaHAJIAMU 3B’ SI3KY, B TOMY YHCII, SKIIO
HampasiieHa 1H(HOPMAITisl MOXE CTaTH BiIOMOIO TPETIM 0c0o0aM.

20.3.1. KiienT Hazmae cBOlo 3rofy Ha Te, Mo baHk Mae mpaBo TeneoHyBaTH HOMY, HANpaBISATH BiIOMOCTI MPO CTPOK
BUKOHAHHS Ta PO3Mip Horo 3000B’s3aHb mepen bankom, 3ampoBamkeHHs KpemuTHHX KaHIKy! 3a iHimiaTHBoO baHky,
HapaxyBaHHSA, BHKOHAHHJ/HeHale)kHe BHUKOHaHHS KirieHTOM CcBOiX 3000B’s3aHb 3a JoroBopom/Kpemutaum
norosopom/JloroBopoM mopyku/JloroBopom 3acTtaBu MaWHOBHX TpaB BUMOru/JloroBopoM 3abe3medeHHs], iHIIY
iHQopMaIlito Ta TOBIMOMJCHHS, TmOB’si3aHi / mepenadayeni JloroBopom/KpemutHum  moroBopom//loroBopom
mopyku/JloroBopoM 3acTaBi MaliHOBUX IPaB BUMOTH/J[0roBOpOM 3a0e3medeHHs], a TaKOK KOMEPIiHHI mpormo3uttii banky
Ta peKJIaMHI MaTepiay 3a JOIIOMOTO0 MOMITOBHUX BiANIPABIIEHB Ta JHMCTIB-3BEPHEHb, EIIEKTPOHHUX 3aC00iB 3B’ 513Ky, SMS —
MOBIIOMJICHb, TEKCTOBHMX IOBIOMJICHb Ta/a00 TOJIOCOBUX IIOBIJIOMIICHB, Ta/ab0 IHIMX MOBIJOMJICHb Yepe3 3aco0u
TEJIeKOMYHIKAIIi1, TOIIO Ha aJpecH / HOMEpH Tele(OHiB, a[peCcH EIEKTPOHHO] ITOIITH.

20.4. baHk miJT 9ac JTMCTYBaHHS Y¥ HaJaHHs Ha 3amuT KirieHTa muchMoBoi iHopMalrii Moske BUKOPHUCTOBYBATH (haKCUMITbHE
a0o IHIIE EJICKTPOHHE BIATBOPEHHS MiIUCY IMOCaaoBOi 0coOM banky Ta/abo meyatku baHky 3a JOMOMOrO 3aco0iB
MEXaHIYHOT0, €ICKTPOHHOTO a00 1HIIOro KOMiFOBAaHHSI.

21. BIOPO KPEJUTHHUX ICTOPIH

21.1. Hlnsaxom mianucanHs 3asBU-aHKeTH Ta/abo ykmaneHss Jlorosopy/JloroBopy npo crioxkuBuuii kpeaut (Kpeautaoro
norosopy), Kiient/[lepsxatens Hanae banky 3roay Ha 30ip, 30epiraHss, BAKOPUCTaHHS, IOMIUPEHHS Ta Mepeaady 10 0ropo
KpeIuTHUX 1icTopiii iHQopMmarii, mo ckiamae kpeautHy ictopito Kiienra/llepxkatens B 00°eMi BH3HAYEHOMY
3aKOHOIAaBCTBOM, a TAKOX Ha JOCTYII 70 KpeauTHOI icTopii Kiienrta/lepxatens (3riHo mepeniky 010po KpeAUTHUX 1CTOPIH,
BU3HAUEHOTO Yy yHKTI 21.4. [TpaBun).

21.2. 3a3naueHa B 1boMy po3auri IlpaBun 3rojga Ha HamaHHs bankom indopwmarii nmpo Kiienra//lepxkatens a0 Oropo
KPEAWTHUX 1CTOPiH, a TakoX 3roja Ha 3anut bankoM indopmarii mpo Kiienra//lepxarens (KpeauTHOTO 3BiTY) B Oyab-
SKOMY OIOpPO KPEAUTHUX ICTOPiH MiFOTH MPOTATOM BChOTO CTPOKY Aii JloroBopy/KpeautHoro morosopy.

21.3. baHk Ma€ mpaBo OHOBIIOBATH iH(popMarito mo/0 JoroBopy/KpennTHoro 1oroBopy 10 Beix Or0po KpeauTHUX 1CTOpii,
110 IiIOTh HA TepuTopii YKpaiHu B paMkax 3aKOHONABCTBA, Ta 3 IKUMH y baHKy miAnucaHo 1OroBOPH MPO CHiBIPALIO.
21.4. IEPEJIK BIOPO KPEJIUTHHUX ICTOPIM:

IpAT «llepuie BceykpaiHchbKe 610p0 KpeAMTHHUX icTOPii»

VYkpaina, 02002, m. Kuis, By;1. €Brena Ceepctioka, 11, 3-it moBepx (J1iBe KPHIIO);

AT «Mi:xxHapoaHe 010p0 KpeAUTHHX icTOpiii»

VYkpaina, 03062, m. Kuis, np. [lepemorn, 6. 65, od. 306.

22. FATCA

22.1.V Bunaaky HasBHOCTI y KitienTa nomatkoBux 30008’ s13aub nepen CIIA (mopatkosuii pe3unent CIIIA), KiienT Hagae
banky omHO3HA4HY 3rofy Ha nepenady bankom indopmamii momo Kiienra, Oyns-skoro paxyHky KiieHra, sika MiCTHUTB
0aHKiBCbKY TAEMHMUIIIO Ta MEepCcOoHaNbHi AaHi (iHopMmarist po ¢izndHy ocoly abo iHdpopMaris, mo cTocyeThest (iznIHOT
0co0u, 30KkpeMa: Ipi3BuIIle, iM’s1, 10 0ATHKOBI, JaTa Hapo LKEeHHs, roaatkoBuii Homep CIIIA, agpecu Tomo), [TomaTkoriit
ciyx01 CLA 3a ymoB Ta y BUmaakax, nepenbauennx 3axoHamu Cromydenux lllratiB Amepukn «IIpo BiamoBigHicTh
1HO3eMHHUX PaxyHKiB BUMOraM I10JJaTKOBOI'O 3aKOHOAABCTBay, «IIpo moaaTkoBi BuMoru 1o iHo3eMHuX paxyHkiB» (Foreign
Account Tax Compliance Act) (Hagani — «FATCAy). Kitient migrBepaxye HasBHICTh 3rofi Qi3UUHUX 0Ci0 Ha mepenady
bankom ix nepconaneHux manux I[lonmatkosiit ciyx6i CIHIA. V Bumanxy 3apaxyBaHHs Ha paxyHok KitieHTa KOIUTIB,
Joxepenom rmoxomxeHHs skux € CLIA, Kiient Hanae banky nopyuenss (mmpaBo) Ha 3/1iiicHeHHs JoroBipHoro crimcanHs 30%
BiJl CyMH IDIaTEXy Ta NepepaxyBaHHs il Ha paxyHok [lomatkoBoi ciyx6u CIIA 3a ymoBwH, sikiio KiieHT BigMOBHBCS
noBiIoMUTH BaHK Mpo HasBHICTH B HHOTO mojaaTkoBoro cratycy CIIA, abo, sknio KitieHT € hiHaHCOBOIO yCTaHOBOKO, SIKa
He notpumyetbes BUMOT FATCA. Kiient 30008’ s13anuii npoiHgopmyBaTt baHk npo HaOyTTA/3MiHY CTaTycy MOJIaTKOBOTO
pesunentra CIIIA Ta nagatu banky BiAMOBiHI MiATBEPIXKYIOUi JOKYMEHTH MPOTATOM 15-TH poOOYMX JIHIB 3 MOMEHTY
HacTaHHsI TakuX 3MiH. [Ipu BUKOHaHHI jopydeHb KitieHTa 110,10 nepepaxyBaHHs KOIITIB 3 paxyHKy Kiienra bank He Hece
BiAmoBigaidpHOCTI mepen KiieHToM, HOro KoHTpareHTamMH 3a OyIb-AKi yTpUMaHHs, OOMEXEHHsS, OJIOKYBaHHS KOILTIB
0aHKaMHU-KOPECIOHACHTaMH, B TOMY YHCIi, SIKIIO TaKi HACIIIKWA MOB’S3aHi 13 BUKOHAHHSIM OaHKOM-KOPECHOHAEHTOM
BHMOT, & TAKOX 3a OYIb-5IK1 ITOB’s13aH1 3 ITUM 30UTKH Ta BUTPATH.

23. BAITOBITAHHSA JIETAJIIBALIT (BIIMUBAHHIO) TOXO/IB, OAEP)KAHUX 3JJOUMHHUM ILJISAXOM

23.1. Knient/Ilopyunrens/[lo3nyansauk/3actaBoiaBens (Hagaiai pa3oM IO TeKCTy Lboro posainy 18.6. — Kiienr)
3000B’s13aHMH HajgaBaTh Ha 3anuT baHky (mucemoBHi a0o ycHui) iHdopMmamio Ta JOKyMEHTH, ski baHk mae mpaBo
BuMaratH Bij Kitienra BinnosigHo g0 3akoHy Ykpainu «[Ipo 3amoGiranHs Ta mpoTHIito Jieranizaii (BiAMUBaHHIO) IOXO/IIB,
OJIEpXKAHUX 3JI0YMHHUM MLUIAXOM, (hiHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO PO3IOBCIOJDKEHHS 30poi MacoBOro
3HHIIEHHS», B CTPOK He Ti3Hime 3-x Pobouunx nHiB i3 nHA, Koy KiieHT oTprMaB Takuid 3anmuT Bijg baHky.
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23.2. bank mae mpaBo B OJHOCTOPOHHBOMY TOPSIIKY IOCTPOKOBO po3ipBath JIOTOBip Mpo BHUIAAYy Ta OOCITYyTrOBYBaHHS
MIKHApOJHUX IUIATIKHUX IUIACTHKOBUX KapTok (ocobuctrx) (mybsaiunmit) / Jlorosip mpo croxupuuii kpeaut / JIorosip
nopyku / Jlorosip 3actaBu MaiiHOBUX IpaB BUMOTH / Jlorosip 3a0e3neueHHs (Hagaii pa3oM IO TEKCTy BOro po3ainy 18.6.
— Horosip) Ta/abo BiIMOBUTH (3yMHHUTH, NpU3yNUHUTH) HagaHHs KiieHTy BaHKIBCHKOI MOCIyrd, B TOMY YHCIHI HIOAO
3MifiCHEHHS pO3PaxyHKOBUX 1 KACOBHUX oreparliii Ta/abo 3akputu KapTrosuii paxynok Kiienra y Bumaakax, nepeadadeHnx
3akoHOaBCTBOM Ta/ab0 JloroBopom Ta/abo rumu [IpaBuiamu, 30kpema (aie He OOMEKYIOUHCH ITUM):

- IIpH HasIBHOCTI ()aKTiB, IO cBig4aTh po nopymenns Kmieatom 3akoHogaBcTBa, 0aHKIBCHKUX MPaBHIT;

- Y pa3i BUHUKHEHHS CYMHIBIB y IIHCHOCTI pO3paxyHKOBO-KAaCOBHX JIOKYMEHTIB Ta 3aKOHHOCTI IPOBEIEHHS OTepaIlii;

- IpHU BiAMOBI y HajgaHHI, HeHagaHHI abo HeHamaHHI Kili€eHTOM y BCTaHOBIEHWI B MHCHMOBIH BHMO3i baHKy CTpox
BiZIOMOCTEH YM JOKYMEHTIB, siki bank Mae mpaBo BUMaratu, abo YMHCHOTO HaJaHHS HEpaBAWBUX BiIOMOCTEH mpo cebe,
HEOOX1THUX M7 3’ ICYBaHHS HOTO 0COOH, HEBIIMTOBITHICTH MTPOBeIeHHs (hiHaHCOBOI omnepartii cyTi AisuitbHOCTI KitieHTa, fioro
(hiHaHCOBOMY CTaHy, a TaKOX y BHIIaJKy BCTAaHOBJECHHA, IO TaKa OMepallis MICTUTh O3HAKW OTeparlii, sSKa Misrae
(hiHaHCOBOMY MOHITOPHHTY BiIMOBigHO A0 3akoHy Ykpainu «llpo 3amoOiranHs Ta mpoTuAilO Jeranizamuii (BigMHBaHHIO)
JOXOIB, OACP)KaHUX 3TOYMHHUM IIISIXOM, (DiHAHCYBaHHS TEPOPU3MY Ta PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO
3HUIICHH;

- y BHUNaAKax mepemxbaueHux crarTeio 15 3akony Ykpainm «IIpo 3amoOiraHHsS Ta TMPOTHIIIO Jieraiizaiii (BiIMHUBaHHIO)
JOXOZIB, OIEpKaHHUX 3IOUYNHHUAM HIISIXOM, (JiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOTO
3HUIICHHS.

KitieHT po3yMie 1 MM MOTOMKYETHCA 3 THM, 1110 baHk € cy6’ekTOM mepBUHHOTO (hiHAHCOBOTO MOHITOPHHTY 1 3000B’ sI3aHUI
Ha/IaBaTH BiJIOBITHOMY YIIOBHOBR)KEHOMY OpraHy AepaBH iH(opMariiro npo ¢inaHcosi oneparii KitieHTa, o miajisraoTs
(iHaHCOBOMY MOHITOPHHTY, Ta 3JiliCHIOBaTH iHIN mepeabavyeHi 3aKOHOAABCTBOM ii, MOB’s3aHI 3 MOHITOPHHTOM
(hinancoBux omepamiii KiieHTa, B TOMy 4uCIi BiIMOBUTH B 3[iHCHeHHI 0O0cmyroByBaHHs KitieHTa Ta/abo B 3milicCHEHHI
¢inancoBoi omepauii Kiienra, skmo y banky, Ha #oro BiacHui po3cy], BUHUKJA Migo3pa, 10 Taka Omepalis MiCTHTh
O3HAKH TaKO1, 110 3TiJHO i3 3aKOHOM MiJuIsrae piHaHCOBOMY MOHITOPHHTY Ta/a00 MOpyIIye 3aKOHOIABCTBO LIOA0 MPOTUIIT
Jeranizarii JoX0/iB, OiepKaHUX 3JTOYMHHNAM IUIIXOM. B Taknx Bunankax baHk 3BUTEHAETHCS Bifl BIIIOBIATBHOCTI (B TOMY
YUCITi BiJI CTJIATH TIeHI Ta 30MTKIB) 32 BIIMOBY BiJl 3MiMiCHEHHSI 0OCITyrOBYBaHHS Ta/a00 BUKOHAHHS BiATOBIAHOT PiHAHCOBOL
omnepariii Kiienra.

23.3. IloBinomuennst Kii€eHTy mpo yMoBH BHeCEeHHSl KOINTiB HA paxyHku (i3myHHX 0Ci0 Ta mpo oOMe:KeHHS
3niiicHeHHSI BUJATKOBUX ollepauiil mpoTsarom aii BoeHHoro crany (Hagani — [loBizomnenns mono ®M).

BigmosigHo mo Bumor [locranou HBY Ne 60 Bim 23.03.2022 p. «llpo ocobrusocmi 6uKOHAHHS OKDPEMUX GUMO2
3akonHooaecmea y cghep Pinanco8o20 MOHIMOPUH2Y, 8ANIOMHO20 HAAAOY, HAAAOY 3 NUMAHL peanizayii i MOHImopuney
ehekmusHOCmi NepPCOHANLHUX CREeYIAbHUX eKOHOMIYHUX MA THUUX 00MedNCy8anvHux 3axo0ie (cankyitl) npomseom Oii
8o€eHH020 cmanyy, bank nonepenHbo nepen 3aiiicienHsM KitieHTom QinaHcoBoi omepaltii 3 BHECEHHS KOIITIB y TOTIBKOBIH
(dhopmi Ha motouHuii paxyHok KirieHTa moBioMiIsie Ipo 0OMEXESHHS BUIAATKOBUX OIEpalliil 3 KOIITaMH B pa3i HeHaJlaHHS
Krnienrom Ha BuMory baHky moxkyMeHTiB a0 BigomMocTel, HeOOXITHUX Il BCTAHOBJICHHS IXKePeJl 1X MOXO/KEHHSI.

23.3.1. baHk He 3mifCHIOE 3aXOiB 13 TEPEBIPKH JKEPEN MOXOLKEHHS KOMITIB, epenbauenux 3V «Ilpo 3anobieanna ma
npomudilo aecanizayii  (BIOMUBAHHIO) 00X00i8, 00EPHCAHUX 3/IOYUHHUM ULSIXOM, (DIHAHCYBAHHIO MEPOPUIMYy ma
Qinancysanmio po3noscrooicents 30poi macosoeo sHuwennsy (Haaan — 3akon npo [IBK/®T) ta HOpMaTUBHO-ITPAaBOBUMU
akramu HBY, y pasi npoBenenus ¢inancoBux omnepariii 3 yHeceHHs! KilieHTOM KOIITiB FOTiBKOIO 3 METOIO 1X 3apaxyBaHHS
Ha:

1) paxynku 30poiHux Cun Ykpaiau s HaganHs pomomoru 30poiHmM Cunam YkpaiHu Ta CHeHiaIbHUA paxyHOK,
Binkputuit HBY s 360py komriB Ha niaTpuMky 30poiiaux Cun Ykpainu;

2) moToYHMI paxyHOK MiHiCTepcTBa comiajbHOI MONITHKA YKpaiHu, Bigkputuii B HBY mms OmaromifiHoi momomoru Ta
3a0e3MeUYeHHs MiATPUMKH Hailypa3UBIIINX KaTETOPii HACETICHHS;

3) paxyHku 6aHkiB YKpainu i npuaOaHHs oOniraniil BHYTPIIHBOI Jep:kaBHOI Mo3UKH «BilichKOBi 00miramii»;

4) mOTOYHUH paxyHOK KIlieHTa — (Gi3UIHOT 0cO0H, 8 po3mipi ujo dopisHroe wu nepesuwyye 400 mucay epueens abo dopigHoe
Yl nepesuUye Cymy 6 IHO3eMHIU 6aiomi, OAHKIBCOKUX MEemAnax, IHUUX aKmueax, eKeieaieHmuy 3a OQIiyitiHum Kypcom
2pusHi 00 iHo3emHux santom i oaukiecbkux memanie 400 mucsay epusenb Ha MOMeHmM NPO8eOeH s PIHaHCco80l onepayii,
SIKIIIO TAKHW KIIEHT HE HAJIaB Ha BUMOTY OaHKY BiAIOBITHUX JOKYMEHTIB a00 BiJOMOCTEH.

23.3.2. Banky 3a00pOHSETHCS 3MIHCHIOBATH BHJATKOBI omeparlii (BHIaBaTH KOIITH B TOTIBKOBIM (OpMi, MPOBOJUTH iX
nepekas, iHII BUAATKOBI orepallii) 3a paxXyHKaMH KJII€HTIB — (DI3UUHUX OCI0 13 KOIITaMH, 3a3HAYCHUMH B IMIANYHKTI 4
nyHkTy 23.3.1. [IpaBui, kpimM BUNaIKiB NepeKa3y TaKMX KOILITIB HA paxyHKH, 3a3Ha4deHi B mianyHkTax 1 — 3 myHkry 23.3.1.
IIpaBum.

* loctaBka 1poro «IlosigomieHns mpo @My Kiienty 3a0e3nedyerbes y BiIIMOBIAHOCTI 10 MOJIOKEHb po3aity V JJorosopy,
BiZMOBiAHO A0 sIKoro CTOPOHU AOMOBWIIMCH, IIO AaTa po3MilieHHs baHKkoM 3MiH Ta/4M JOTOBHEHb YM HOBOI pelakiii
Jorosopy/IIpasun Ha Odiniiinomy caiiti banky, BBaskaeThcsi 1aTol0 BianpasieHHs: baHkoM takoro nosigomieHHs KiieHTy.

24. JOBIPEHICTB HA ITPABO PO3IOPA/UKEHHSA PAXYHKAMU

25.1. Bukopucranus KapTku 3a JOBIpEHICTIO HE JOIYyCKA€ThCS, KPIM BHUIAIKy eMicii JIOJIATKOBOTO EJEKTPOHHOTO
TUIATIKHOTO 3ac00Y /17151 JOBIPEHOT 0COOH.
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25.2. KitieHT Mae rpaBo HaJaTh JOBIPEHICTh 1HIIIH 0C001 Ha PO3MOPSHKEHHS BiAKpUTHMHU Y banky paxyHkamu. JloBipeHiCTh
Ha TIPaBO PO3MOPSIKEHHS paXyHKaMH MOXe OyTH 3aCBiueHa YIOBHOBKCHHMM IpaIrliBHUKOM baHKy abo HOTapiaabHO, B
3aJIeKHOCTI BiJI BUMOT 3aKOHO/IaBCTBA.

25.2.1. [oBipeHicTp Ha OTPUMAaHHSl EJIEKTPOHHOTO IUIATIKHOTO 3aco0y Moke OyTH 3acBildeHa YIOBHOBa)XKCHUM
MpamiBHUKOM baHKy, KOO0 BOHA CKJIanaeThcsi B banky B mpuCyTHOCTI (pi3udHOI OCOOM - BIaCHWKA paxyHKy. Taka
JIOBIPEHICTh JTOJIATKOBOTO 3aCBITYCHHS HE TIOTPEOYE.

25.3. Kiient 3000B’s13aHu# HeraitHo (y HAHKOPOTIINI CTPOK MPOTSATOM JHS) B MUCBMOBIiH Gopmi moBigomisiTa bank mpo
CKacCyBaHHs BHJIAHOT HUM JIOBIPEHOCTI Ha MPaBO PO3MOPS/DKEHHS PaxyHKaMH iHIIHM ocobaM. Y BHUMAJIKy HEBUKOHAHHS
KiieatoM 1m1p0r0 000B’s13ky KitieHT Hece BiANOBINaiIbHICTh 32 BUMHEHHS TaKUMH 0co0aMu AiHl MO0 PO3MOPAIKESHHS
paxyHKaMu sK 3a CBOi BiiacHi. baHK 3BUTLHSAETHCS BiJl BIIOBINATBHOCTI 32 BUMHEHHSI OIeparliii mo paxyHKax Ha IifcTaBi
TOBipeHoCTi y pa3i HermoBigomieHHs KiieaToM banky mpo ii ckacyBaHHS.

25.4. Y pa3i 3BepHeHHsS 0 baHKy mpeacTaBHHMKa 3a NOBIpEHICTIO (KpiM JOBIpEHOCTEH, BHIAHMX Ha TEpUTOPIi 1HIIOI
JICp’KaBH, JIETAlli30BaHUX (AlMOCTHIHOBAHWX) Y BIJMOBIHOCTI 3 BHMOTaMH 3aKOHOJABCTBAa) 3 METOI BHKOPUCTAHHS
paxynkiB Kiienra, bank mae mpaBo 3ampocutd Bij mpenctaBHuka KilieHTa HamaHHS BUTIATY 3 €IUHOTO DPEECTpPY
JIOBIpEeHOCTEH, YMHHOTO CTAHOM Ha JIeHb ITPOBEIeHHs 0aHKIBCHKOI (BIIaTKOBOI) omepartii 3a paxyakom Kitienra.

25. PEECTPHU

25.1. KPEAUTHUM PEECTP HBY

25.1.1. KpeautHuii peectp HamionansHoro Oanky VYkpainm (o Tekcty 3asBu-anketu/doroBopy/Kpeautnoro
norosopy/IIpasun - Kpeautnuii peectp HBY) - indopmariiiina cuctema, mo 3abe3nedye 30MpaHHs, HAKOMHYCHHS,
30epiranHs, 3MiHy, BUKOPHUCTaHHS Ta MOIIMPEHHS (HamaHHA) iH(opMamii mpo KpeAauTHI omeparlii 0aHKIB Ta PO CTaH
BUKOHaHHS 3000B'I3aHb 32 TAKUMH OTIEpaLlisiMH, aHaII3 Ta Kiacudikamnito kpeauTiB. bank nogae no KpeautHoro peectpy
HBY indopmamiro mpo 3mificHeni bankom momo Ilo3wvanpHWKa KpeawTHI omeparlii, y BIAMOBIAHOCTI IO BHMOT
3aKOHO/aBCTBA.

25.1.2. llnaxom mianucanns 3asu-anketn/Kpeaurnoro norosopy, Kiient Hagae 3rony mpo nepeaady bankom inopmariii
mozo Kpenutnoro norosopy no Kpenutaoro peectpy HBY.

25.1.3. Kitient moBigomisie iHmux moB’si3anux 3 KirieHToM oci6 mpo mepemauy bankom iHdopMartiii mpo Takux ocid 1o
Kpenutaoro peectpy HBY. Kumient Ta inmi moB’s3ani 3 KiieHTom ocobwm, iH(opMamis CTOCOBHO SKHX MiCTHUTBCS Yy
Kpenutnomy peectpi HBY MaroTh npaBo 10CTymy 10 JaHUX PO ceO€ Ta 10 BIJOMOCTEH 11010 3aMUTIB Ha OTPUMaHHS TaKUX
JaHWX CTOCOBHO HUX Y HOPSIAKY, BU3HAUCHOMY 3aKOHOAABCTBOM.

25.1.4. bark mae mipaBo otpumMyBatu iHhopMmaiiito 3 KpenntHoro peectpy HBY 6e3 mpasa nepenadi ii Tpetim ocobam. HBY
He Mae mpaBa mnepexaBatu iH(opmaniro 3 KpemutHoro peectpy TpeTiM ocobaM, KpiM BHIIQJIKIB, BH3HAYEHUX
3aKOHOAAaBCTBOM.

25.2. IEP’KABHUM PEECTP AKTIB IIUBLIBHOI'O CTAHY I'POMA JISTH

25.2.1. IlignucanusMm 3asBu-anketw/KpeautHoro norosopy/JloroBopy mnopyku/loroBopy 3acTaBu MaidHOBUX HpaB
BuMord/JloroBopy 3abesrieueHHs Ta/ab0 JIOTOBOPIB MPO BHECEHHS 3MiH Ta JIOTIOBHEHb JI0 BHIE3a3HAUCHUX JOTOBOPIB,
Krient nHamae banky 3rony ta 6e3BinkIuuHMiA 1 Oe3yMOBHHI 703BiN (mpaBo) banky Ha moctyn banky no fioro ocobuctux
BiJTOMOCTEM, IO MIicTATECA Y JlepKaBHOMY peecTpi aKkTiB IUBUTLHOTO CTaHY TPOMAJISTH Ta sIKi cTocyroThes KimieHTa.

25.3. EAMHUI PEECTP JOBIPEHOCTEM

25.3.1. Miamucanusm JloroBopy/KpeautHoro noroBopy/loroBopy mnopyku/JloroBopy 3acTaBu MaHHOBHX IpaB
BuMoru/JloroBopy 3abe3nedeHHs Ta/abo JOTOBOPIB MPO BHECEHHS 3MiH Ta JOTIOBHEHb JIO0 BUIIE3a3HAUYEHHUX JIOTOBOPIB,
KiienT Hagae banky 3roay Ta 0e3BinkIu4HMHN i 6e3yMOBHHI 103B1I (1IpaBo) banky Ha qocTyn baHKy Ha OTpUMaHHS BUTSTIB
1010 HHOTO 3 €JIMHOTO PEECTPy AOoBipeHOCcTel (111010 oBipeHOCTeH, ki BuaaHi KilieHTOM #HOro JoBipeHuM ocobam s
MPEJICTAaBHUIITBA IHTEpeCiB y baHky).

26. BAXUCT ITPAB CIIOKUBAYIB ®IHAHCOBHUX ITOCJIYT

26.1. 3 muraHp 3axHCTy iHTEepeciB croxuBayiB (iHaHcoBUX mociayr KiieHT Moxe 3BepHyTHCh A0 baHky (umuisixom
HaIpaBJIeHHs TUCbMOBOTO 3BEPHEHHS MOIITO0, Yepe3 Odiniinuii caiit banky abo ycHoro 3BepHeHHs uepe3 J{oBinkoBuii
nentp banky uu Ha ocobucToMy nipuiiomi), 10 HamionaneHoro 6anky Ykpainu abo g0 cyny.

HertanpHinra ingopmarris Ha Odinifinomy caiiti banky: https://www.otpbank.com.ua/about/quality/

26.2. Insixom miamucanns 3asBu-aHkeTH, KITEHT mMiATBEpIKy€E MPO OTPUMaHHS HUM iH(opMallii Mpo Mpo BCTaHOBIEHI
3aKOHOJJABCTBOM BHMOTH II[OJI0 B3a€MOJIIT 13 CHOXKMBAaYaMHU MPH BPETYJIOBaHHI MPOCTPOUYEHOI 3200proBaHOCTI (BUMOTH
10710 eTH4HOi noBeAiHkH). KitieHT, sk crioxuBad (iHAaHCOBUX MOCIYT, Ma€ MPaBo Ha 3BepHEeHHs A0 HamionansHoro 6aHKy
VYxpainu y pasi nopymenas bankom, HoBum kpenutopom Ta/abo KonekTopchbKolo KOMIaHI€l0 3aKOHOAABCTBA y cdepi
CTMOXKMBYOTO KPEIUTYBAHHS, Y TOMY YHUCII MOPYNICHHS BUMOT IIOJO B3a€EMOJIi 13 CHOXXMBayaMW IPH BperyJIOBaHHI
MIPOCTPOUEHOT 3a00proBaHOCTI (BUMOI OO0 €THYHOI MOBEIIHKH), a TAKOXXK Ha 3BEPHEHHS JI0 Cyay 3 IMO030BOM IIPO
BiJIIIKOTyBaHHS IIIKOJIM, 3aBJAHO1 CIIOKMBAUYY Y IPOLECi BPEryIIOBaHHsI MPOCTPOUYEHOI 3a00proBaHOCTi.

27. BPET'YJIIOBAHHSI TIPOCTPOUYEHOI 3ABOPTOBAHOCTI

27.1. banky, HoBomy kpenuropy, Konekropchkiii kommaHii 3a00pOHSIETHCS MOBIIOMISTH iH(OPMAIIIIO TIPO YKIIaICHHS
JHoroBopy/KpeaurHoro noroBopy, #oro yMoBH, CTaH BUKOHAHHS, HAasBHICTh MPOCTPOYEHOI 3a00proBaHoCTi Ta i po3Mip
ocobawm, siki He € cropoHoro Jlorosopy/Kpeautnoro qoroopy. Taka 3a00poHa He MOLIIUPIOETHCS HA BUA KU TOBIJOMIICHHS
3a3HaveHoi iHdopmarii Tpetim ocobam (sik Bu3HaYeHO TepMiHOM y Jlorosopi, «Tpetst oco6a» — 11 ¢hisunyuHa abo ropuarnIHa
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oco0a, [Topyuuress Ta/ab0 MaitHOBUIT IOPYYHTEIIb, B TOMY YHCII IPEICTABHUK Ta/a00 crankoemerb Kitienta, 0Ju3bKi 0coou
Kitienra (TepMmin «Oau3bKi 0COOM» BXKUBAETHCS Y 3HAUCHHI, HaBeJeHOMY B 3akoHi Ykpainu «IIpo 3amobiraHHs KOpymIiin)),
B3a€MOJisl 3 skuMH nepeadadeHa JloroBopom/KpequTHUM JOrOBOPOM Ta SIKi HaJaiy 3T0y Ha TaKy B3a€MOJIII0, a TAKOX Ha
BUIAJIKU Nepeaayi indopmarii mpo npocTpodeny 3adboproBadicts TpeTiM ocobam, i3 JOTpUMaHHAM BUMOT 3aKOHY Y KpaiHu
«lIpo cmoxxnBYe KpemuTyBaHHS», 32 YMOBH HasBHOCTI B 3asBi-aHkeTi/JloroBopi/KpeauTHoMy HOTOBOpPI BOEBHUSBICHHS
KitienTa momo nepenadi 3a3HadeHoi iHpopmarii. [llnsxom mignucanns Kimientom 3asBu-ankern/Jorosopy/Kpeautnoro
norosopy, KiieHT miaTBepauB BIacHe BOJCBHUABIICHHS II0/10 Niepeadi BUIlIe3a3HaueHO iHpopMallii.

27.2. bank Mmae mpaBo 3amydaTd KONEKTOPCHKY KOMITaHII0 J0 BpPETYIIOBAaHHS IPOCTPOUYEHOI 3a00proBaHOCTI 3a
Horosopom/Kpenutaum noroBopom, ockinbku ymoBamu JloroBopy/KpenntHoro moroBopy CTOpPOHHM Iepemdadnim Take
paso baHky.

27.3. bank Mae mpaBo 3BepTatucs A0 TpeTix ocid y mopsaKy Ta Ha ymMoBax, mepembadeHnx 3akoHoM Ykpainu «lIpo
CIIOKMBYE KPEOUTYBaHHSI», 3 METOI0 1H(GOPMyBaHHA Mpo HeoOXimHicTh BuUKOHaHHA KiieHToM 3000B'si3aHp 3a
HoroBopoM/KpenuTHuM IOroBOopoM i Take mpaBo MpsIMO mependadeHo ymoBamu 3asBu-aHkeTw/JloroBopy/KpeautHoro
JOTOBOPY.

27.4. lnsxom mianucanas  3asBu-anketw/oroBopy/KpeautHoro  moroBopy, B  IHAWBIOyalbHIH  YacTHHI
HoroBopy/Kpenutaoro nqoroBopy, Kiient Hanas 3roay: banky, HoBomy kpeauropy Ha 3amydeHHst Konekropcrkoi koMmmaHii
JUISL BpEryJIIOBaHHS HpocTpoueHoi 3aboproBaHocti 3a JloroBopom/Kpeautnum morosopom; banky, HoBomy kpeaurtopy,
KonexTopchkiii kommaHii Ha B3aeMoIito 3 TperiMu ocobamu, a TaKOX MPaBO 3BepTaTUCS 10 TpeTix ocid, B MOPAAKY Ta Ha
yMOBax repeadadeHnx 3aKOHOJaBCTBOM, 3 METOIO iHPOpMyBaHHS 1040 HeoOXimHoCTI BUKoHAHHS KitieHTOM 3000B's13aHB 32
JoroBopom/KpenuTHUM TOroBOpOM Ta/a0o 1100 mepenadi inpopmarlii nmpo ykiaaaeHHs Ta ymoBu Jlorosopy/KpeautHoro
JIOTOBOPY, CTaH BUKOHAHHSI, HASIBHICTH IMPOCTPOUEHOT 3a00proBanocTi Ta ii po3mip Tpetim ocobam, epcoHaNbHi AaHi SKHX
Oynu um OyayTh nepenani Kiniearom basky s BunHeHHss baHkOM, sIK BOJOLIBIIEM 0a3u EPCOHANBHUX JAHUX, BCiX i,
SKi, BiAMOBIMHO A0 3akoHy Ykpainu «lIpo 3axucT mepcoHanbHUX AaHUX» € OOPOOKOI0 MEPCOHANBHHUX JIAaHWX, B MPOIECi
VKJIa/IeHHsI, BUKOHAHHA Ta npunuHenHs JloroBopy/Kpenutrnoro noroeopy. [Ipu npoMy, 000B’s130Kk oTpuMaTH 3rony TpeTix
oci0 Ha 00poOKy iX MEepPCOHANBHUX NAaHUX JO Tepenavi TakuxX MepCOHaTbHHUX MaHWX baHKy mokmamaetscs Ha KimieHTa.
Kitienry Bimomo mpo mependaueny cr. 182 KpuminanpHOTO KofeKkCy YKpaiHH BiIIOBITANBHICTD 32 HE3aKOHHE 30MpaHHS,
30epiraHHs, BUKOPUCTaHHS, MOIIUPEHHsT KOH(ineHMiiHoi iHdopmanii npo Tperix ocib, mepcoHanbHI JaHi SIKUX OYIyTbh
nepenani HuM baHky.

27.5. bank, y pa3si 3amyueHHs1 KonekTopchkol KOMITaHii 10 BpEryIIOBaHHS MPOCTPOYCHOI 3a00ProBaHOCTI, 30008’ A13aHUH
noBigomMutn Kiienta mpotsrom 10 poGoumx AHIB i3 gaTh 3amydeHHS KoJIEKTOPCHKOiI KOMIAHII 1O  BperystOBaHHS
NPOCTPOYEHOi 3a0OProBaHOCTI Ta MPO Tepenady MepcoHambHHX MaHux KilieHTa, a TakoX HagaTH iHGopMamilo Mpo
KonexTopchKy KOMIaHito BiAMOBITHO 10 BUMOT 3akoHy YKpainu «l[Ipo croxuBYe KpeauTyBaHHY.

27.5.1. Croponu nmomowuiucs, o bank noBigomisie Kitienra npo 3amyuenns KonekTopcbkoi KOMIaHii 10 BperyTtoBaHHs
npocTpodeHoi 3aboprosanocti 3a JloroBopom/KpeauTHIM I0rOBOPOM Ta TpO Mepeaady nepcoHaabHux aaHux Kiienra, a
Takok iHpopmariro mpo Komekropcbky kommanito (y croci6 3a BiracHUM BuOOpoMm baHky): 1) HUISXoM HaJcHIaHHS
MOIITOBUX BiJAIPABIICHB 13 MO3HAYKOW «BpydnTH 0COOMCTO» 3a MicIleM NpOKHMBaHHS YW repeOyBaHHS a0o 3a MicleM
pobotu Kiienta ta/abo TpeThoi ocodu, sika € (Pi3udHOr 0c000r0; a00 2) NUIIXOM HaJICHUJIaHHS TEKCTOBHMX IOBIIOMIICHB
Ta/ab0 roJ0COBUX MOBIIOMJICHB, Ta/a00 THINX TOBIAOMIIEHb Yepe3 3acO0M TEJIEKOMYHIKallii, y ToMy 4Hcii 0e3 3a1ydeHHs
npauiBauka banky/Konekropcbkoi KoMIaHii, IUIIXOM BUKOPUCTaHHS IPOTPaMHOro 3a0e3MeueHHs a00 TeXHOJIOTIH.

27.6. bank poswminrye Ha Odiniiinomy caiiti bauky, y Cucremi Intepaer-6ankinry / Cucremi OTP SMART/OTP CREDIT
(y pa3i TexHIYHOI MOJJIMBOCTI), a TaKOX y BiJyiiieHHsX banky iHpopmarito npo KonekTopchki KOMMIaHii, 0 AilOTh B
iHTepecax baHky mpu BperymoBaHHI mpoctpouyeHoi 3aboproBanocti 3a [loroBopom/KpeanTHUM J0OTOBOPOM, a TaKOX
iH(opMaIIito TPo BUMOTH 1010 B3aeMoii i3 KirieHTamu mpu BperyIroBaHHI MPOCTPOYEHOT 3200pTrOBaHOCTI (BUMOTH MO0
€THUYHOT MOBEIHKH).

27.7. Ilnsxom mignucaHHa  3asBu-anketw/[loroBopy/KpeautHoro  moroBopy, B  iHAMBIOyaslbHi  YacTuHi
Horosopy/KpenutHoro pgoroeopy, Kiienty noeenmena indopmamis i #omy Bimomo, mo bank Ta/abo Hoswit
kpeautop/KosekTopcbka koMmanis (y pa3si 3alydeHHs) 3000B’si3aHi 3iHCHIOBaTH (PIKCYBaHHS KOXHOI Oe3rocepeaHbol
B3a€MOJIii 3 MHUTaHb BPETYJIOBaHHS TPOCTPOUYEHOI 3a0oproBaHocTi (y pasi BuHWKHeHHs) 3 Kiienrom ta/abo Tperimu
ocobamu, B3aeMOIis 3 AKMMU niependadeHa JJoroBopom/KpennTHuM 10roBopoM Ta siki HaJalld 3rofly Ha Taky B3a€MOZII0,
3a JIOMIOMOTOI0 (pOTO-/Bifico- Ta/ab0 3BYyKO3aMUCYBAILHOI'O TEXHIYHOTO 3aco0y, a TaKoXK Mpo iX 000B’S30K MOIEPETUTH
BUIIIE3a3HAYEHUX OCi0 Tpo Take (iKCyBaHHsS, 3 METOI 3aXUCTy IPAaBOBOTO IHTEPECY YYACHHKIB BpETYJIIOBAHHS
POCTPOYEHOI 3a00ProBaHOCTi.

28. BIZICTYIIVIEHHSA ITPABA BUMOTI'

28.1. baHk Mae mpaBo BIJICTYIHTH MOBHICTIO YW YacTKOBO CBOi mpaBa BUMorH 3a JloroBopom/KpeauTHUM JOTOBOPOM
HoBomy kpeauropy. Iliqnucanusm 3assu-anketw/Jorosopy/Kpenutaoro norosopy Kiient Hanas banky cBoro 3roay Ha
Take BiACTyIUIeHHs mpaBa BUMOTH 3a JJoroBopom/Kpenutaum norosopom HoBomy xpeauropy.

28.2. BiacrymienHs npaBa BuUMoru 3a JloroBopom/KpennTHuM J0roBOpoM 3OiHCHIOETHCA BiINOBIZHO 10 LUBUIBHOTO
3aKOHOJIaBCTBA 3 YpaXyBaHHIM O0COOJIMBOCTEH, BCTAHOBICHUX 3aKOHOM YKpainu «[Ipo croxuBue KpeauTyBaHH.

28.3. bank, y pasi BifcTymieHHs npasa Bumoru 3a Jlorosopom/KpeautHum gorosopom HoBoMy kpenutopy, 30008’ a3aHuit
nosigoMuTu KiienTa npo BiacTymieHHs npasa BuMord 3a Jlorosopom/Kpeautaum gorosopom npotsirom 10 pobouux qHiB

77




13 JaTH TaKOTO BIICTYIUICHHS Ta MPO Mepeaady MmepcoHanbHuX ganux KiieHTa, a Takok Hamatu iHpopMartiito mpo HoBoro
KpeIuTopa BiMOBITHO 0 BUMOT 3akoHY YKpainu «IIpo crioxuBUe KpeauTyBaHHD.

28.3.1. Croponu nomoBuiucs, mo bank nosizomisie Kiienra mpo BincTymieHHs npaBa BuMord 3a JloroBopom/Kpeantaum
norosopom HoBomy kpemutopy Ta mpo mepefady nepcoHanbHuX Aanux Kiienta, a takox iHpopmauito mpo Hosoro
Kpeautopa (y crocid 3a BmacHuM BuOOpoMm banky): 1) mig wac Gesmocepeanpoi B3aemonii mixk bankom ta Kiiertowm,
nUsixoM BpydeHHs KiieHTy mMOBiZOMIIEHHS OCOOHMCTO WiA miamuc (Hapo4Ho); 2) IUIIXOM HaJACHJIAHHS IOIITOBHUX
BiZIIpaBJIeHb 13 MO3HAYKOIO «BpydnTH 0coOMCTO» 32 MiclieM MPOKMBaHHA 4 nepe0yBaHHs abo 3a micueM poboTt Kiienrta
Ta/abo Tperpoi ocodw, sika € GizngHoI0 0c00010; a00 3) MIIAXOM HAJACHIIAHHS TEKCTOBHX IOBIIOMIICHB Ta/ab0 TOIOCOBUX
MOBiIOMJIEHB, Ta/ab0 IHIIMX TOBIIOMIIEHH Yepe3 3acO0M TeNIeKOMYHIKamii, y ToMy 4ncii 0e3 3aidydeHHs MpalliBHUKa
Banky/HoBoro kpeauropa, IUIIXOM BUKOPUCTaHHS IPOTPaMHOT0 3a0e3MeuYeHHs a00 TEXHOOTIH.

28.4. llnsxom mianucanas  3asBu-anketw/oroBopy/KpeamtHoro  moroBopy, B  IHIWBIAyanbHIH  YacTHHI
HoroBopy/Kpenutaoro nmoroBopy, Kiient Hanas 3roxy: banky, HoBomy kpeauropy Ha 3amyuerHs Konekropcrkoi koMmaHii
JUISL BpEryJIoBaHHs HpocTpoueHoi 3aboprosaHocti 3a JloroBopom/Kpenutnum gorosopom; banky, HoBomy kpemurtopy,
KonekTopchkiii koMmaHii Ha B3aeMo/Iito 3 TpeTiMu ocobamMu, a TaKOXK IMPaBO 3BEpTATHCS 10 TpeTix oci0, B MOPSIKY Ta Ha
yMoOBax repeadadeHnx 3aKOHOJaBCTBOM, 3 METOIO iH(POPMYBaHHS 00 He0OXimHOCTI BUKOHAHHS KitieHTOM 3000B's13aHB 32
HoroBopom/KpenutauM moroBopom Ta/ado mono nepenadi iHpopmarii mpo ykiameHHs Ta ymosu [loroBopy/Kpenuraoro
JIOTOBOPY, CTaH BUKOHAHHsI, HASIBHICTH MPOCTPOUEHOI 3a00proBanocTi Ta ii po3mip Tpertim ocobam, epcoHaNbHI AaH] SKHX
Oyim um OyxyTh nepenani Kimiearom banky mis BunHerHs baHkoMm, sIK BOJOiNbIIEM 0a3u MEPCOHANBHUX JaHUX, BCIX i,
AKi, BinmoBimHO M0 3akoHy Ykpainu «lIpo 3axucT mepcoHambHUX AAHUX» € 00pOOKOI0 MEpCOHATHHHUX JaHUX, B MPOIIECi
VKJIaJIeHHsI, BUKOHAHHA Ta npunuHenHs Jlorosopy/KpenutHoro norosopy. [Ipu npoMy, 000B’s130k oTpuMatu 3rony TpeTix
0ci0 Ha 0OpoOKy iX MepcoHANPHUX JaHWX A0 MepeAadi TaKhxX MepCOHANLHUX NaHuX baHKy moknagaetbes Ha KiieHTa.
Kitienty Bimomo mpo mependaueny cr. 182 KpuminanpHOTro KofiekCcy YKpaiHH BiIIOBiTaNbHICTh 32 HE3aKOHHE 30MpaHHS,
30epiraHHs, BUKOPUCTaHHsI, MOIIUPEHHsT KOHGiAeHiiHoi iHopmanii npo Tperix oci, mepcoHalbHI JaHi SIKUX OYIyTh
nepenadi HUM baHky.
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