G ot D 3arBepmkeno Hakazom Nel73 Big «24» uepBHs 2025 poky
(mara po3mimmenss JloroBopy mpo Buaady Ta 00CIyTrOBYBaHHS IUIATIHKHUAX

KapTOK (1yOIiaHOTO)

Ha OiuiliHomy caiiti banky: «26» uepBas 2025 poky)

[ndopmaris, Mo HaTAETHCS 3 METOIO HANEKHOTO 1H(QOpMYyBaHHS KITi€HTIB/CIIOKUBaYiB/KOPUCTYBAiB MJIATIKHUAX MOCITYT
13 moaepkaHHAM BUMOT 3aKkoHomaBcTBa: IHOOPMAILILA

Indopmarris, mo HamaeTbes BignoBigHo q0 BuMor .24, m.25 Po3xiny Il [omoxkenns mpo indopmaiiiiine 3a0e3nedeHHs
0aHKaMM KJIEHTIB 11070 OaHKIBCBKMX Ta I1HIMX (DIHAHCOBHMX IIOCIYT, 3aTBEP/DKEHOr0 MocTaHoBOK [lpaBiiHHS
HartionanpHoro 6anky Yipaiam Big 28.11.2019 Nol41:

» IloBue naiimenyBanus banky: AKITIOHEPHE TOBAPUCTBO «OTII BAHK»; Inentudikarniiaunii koa: 21685166;
Micuesnaxomkenns banky: 01033, Ykpaina, m. Kuis, Byn. XXunsuceka, 43. Kox banky (€aunuii inentudikatop HBY
(xox ID HBY)) 300528.

» JoBimkoBuii 1entp banky: (044) 490 05 00. Anpeca enekrponnoi momrru: info@otpbank.com.ua;
quality@otpbank.com.ua; Odiuiinuii BeOcaiiT banky: www.otpbank.com.ua

» Jlinensii Ta m0o3BoaM BbaHKy: 3a TiMepnocHIaHHAM; 3a rineprnocuianusM 2; Peectpamiiinuii Homep B JlepkaBHOMY
peectpi 6ankiB 273.

» Buau 0aHKIBCBKHMX IIOCIIYT, IO HAJAIOTHCSA KIEHTY: OaHKIBCHKI Ta iHIII ()iIHAHCOBI IMOCIYTH BIAMOBIAHO 10 3aKOHY
Vkpainu «[Ipo Oanku i OaHKIBCBbKY HisUTBHICTB», B TOMY YHCIi BUAady Ta OOCIyroBYBaHHS IUIATIXHHX KapTOK (IWB.
pozain III): 3a rinepnocunanasM

» Tapudu banky B 3a1¢:KHOCTI BiJ BUAy OaHKIBCHKOI0 IPOAYKTY: THIIOBI TapU(H 110 KAPTKOBUM HPOILYKTAM

» Tlopsamok i mporeaypa 3aXUCTy MEPCOHANBHUX JaHUX (BUTAT): 3@ MIEPIOCHIAHHIM

» IcTOTHI XapaKTEpUCTUKH MOCIYT 3 HAJAHHS CIIOXHBYOTO KPEOUTy (KpeAWTHA JIiHis/KPEOUTYyBaHHS DPaxyHKy) Ta
3a;ydeHHs 0aHKIBCHKOTO BKIIAAY (JIETIO3HTY):

Bipryanbna kaprka «Jlajgaan KpenurhHa xkaprka «MaHi Ha KapMaHi JIETKa»
Kpenutaa kaptka Global Auto Card KpenurHa kaprka «Mani Ha KapMaHi IIpOCTay
Kpenntna kaptka MasterCard Gold Kpenutna kaptka MasterCard Standard

Jenosur «Omagauiiy Kpemurna kaptka OTP Tickets Travel Card

» Tlopsnok niit banky B pa3i HEBUKOHAHHS KIIEHTOM OOOB'SI3KiB BU3HAYAIOTHCS BiAMOBIIHUM PO3/IITIOM B 3aJICKHOCTI
BiI BUAY moroBopy: JloroBopy mpo BHmady Ta OOCITyroBYBaHHS IUIATDKHHX KapTOK (IyOidHuii)/JloroBopy HOpPYKH
(myOusiyHa uacTtuHa)/JloroBopy 3acTaBuM MaWHOBHX IpaB BUMOrH (IyOjiyHa vactuHa)/ JlOoroBopy rpoIIOBOTrO
3a0e3nedyeHHs (IyOJiyHa YaCTHHA):

8.3.1.3. IlpaBa, 00608 ’s13k1 Ta BianosBimanbHicTs CTopid; 8.3.2.5. IIpaBa, 000B’s13kH Ta BiANOBLIanbpHICTE CTOpIH;

8.3.3.3. IlpaBa, 0008’ ’s13ku Ta BianosimanbHicTs CTopid; 14. [TpaBa, 000B’sa3kH, BiOBIaabHICTE CTOPIH.

» Tadopmallis Ipo MOPSIOK PO3TJISILy 3BepHEHb KiIieHTiB 0 baHky: 3a rinepnocunanHsM, BUTr, sIKWi periaMeHTye
MOPSIZIOK pO3TIsiy baHkoM 3BepHEHB KITI€HTIB.

» Posnin «3BepHeHHs rpoMajsiny odiniiinoro [HTepHeT-npencrasuunTea HBY: 3a rinepnocuianusam

» Tadopmarlist mpo cucTeMy rapaHTyBaHHS BKJIa/(iB (i3UYHUX OCi0: 3a TileprnocuianHsIM

» TlomepemkeHHs: MpHEAHAHHA KJIi€HTa 70 myOmiiuHoi mpomo3umii (odepTH) nependavae HagaHHS HOro 3rojiu Ha
3a3HaueHi yMOBU HaJaHHs OaHKiBCHKHX IIOCIYT; KIII€EHT MOXE BiIIMOBUTHCS BiJi OTPUMaHHS PEKIIaMHUX MaTepialiB
KaHaJIaMH JUCTaHIIMHOTO eIEKTPOHHOTO 00CIIyTOBYBaHHSI.

JOI'OBIP ITPO BUIAUYY TA OBCJIYI'OBYBAHHS INVIATI’)KHUX KAPTOK (HYBﬂIqHHﬂ)
(penaxuis ji€ 3 «28» aunus 2025 poky )

3MICT
1. 3araJibHi MOJIOKEHHS
2. TepmiHu Ta MOHATTS
3. [IpeameT moroBopy
4. Jlorosip npo HaiaHHs IIATHKHUX MOCIYT
5. JloroBipHe crivcaHHs
6. Ocob6nmBocTi oTprMaHHs Ta BuKopucTanHs [Inarixkaoi KapTku
6.1. [opsiiox otpumanHs Ta Bukopucranus [Tnatixknoi Kaprku
6.2. Kopnioparushi Kaptku
6.3. Kaptkogi JlimiTn
6.3.1. Butparthi nimitu Ha cymu onepauiid o Kaptkam (ocoductum)
6.3.2 Butpathi nimitu Ha cymu onepanii no Koprnopatusanm Kaptkam
6.3.3. Jlimitn Ha 3aHATTs 3 KapTKU roTiBKOBUX KPEAUTHUX KOIITIB
6.4. HecankuionoBanuii oBepapadt



https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
mailto:info@otpbank.com.ua
mailto:quality@otpbank.com.ua
http://www.otpbank.com.ua/
https://www.otpbank.com.ua/about/informations/activity-documents/
https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://www.otpbank.com.ua/about/informations/documents/pay-cards/
https://www.otpbank.com.ua/about/personal-data-protection/
https://ladna.otpbank.com.ua/ua/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/mnk/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/global-auto-card/
https://www.otpbank.com.ua/landing_page/mnk/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/mastercard-gold/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/mastercard-standard/
https://www.otpbank.com.ua/privateclients/investments/deposits/savings/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/tickets/
https://www.otpbank.com.ua/about/quality/
https://www.otpbank.com.ua/upload/medialibrary/681/polityka_pro_zvernennia_gromadian.pdf
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://www.otpbank.com.ua/privateclients/investments/fgvfo/

6.5. Crpox aii Kaptku. [opsmok 3akpurts KapTKoBOro paxyHKy

1. [opsiIoK YCTaHOBJICHHS KypCy MPOJIaxky, 00OMiHy a00 KOHBEPTallii iIHO3€MHOI BAIIOTH
8. KpeauryBanus

8.1. YMOBH KpeaUTyBaHHS Ta OPAJOK OTPUMaHHsI, 00cayroByBaHHs Ta noBepHeHHs Kpenuty/KpeautHoi miHii
8.1.1. YMOBU KpeaUTYyBaHHS

8.1.2. [opsimox oTpuManHs, o6cimyroByBanHs Ta noBepHeHHs! Kpenuty/KpenantHoi minii
8.2. KpeautHuii cepsic

8.2.1. 3arayipHi YMOBH 1100 KOpHcTyBaHHsl KpeauTHuM cepBicoM

8.2.2. OcobamnBocTi kopuctyBanHsi KpeautHum cepBicoMm

8.2.2.1. | Kpeautnwuii cepBic «CKuOOUKa»

8.2.2.2. | Kpeautnwii cepBic «Butpara B po3cTpouKy»

8.2.2.3. | Kpenutnuii ceppic «ITinKpirIcHHsD

8.3. 3abe3neuenns no Kpeaury

8.3.1. Jorosip nopyku (my0niyHa 4acTHHA)

8.3.2. JloroBip 3acTaBu MaifHOBHX ITPaB BUMOTH (TIyOJIiYHA YaCTUHA)

8.3.3. Jlorosip rpomioBoro 3ade3neueHHs (my0JiyHa YacTHHA)

9. Hopy4iennst (moBepenicth) Kitienrta

10. Crpoxk aii Jorosopy. [opsimok posipBanns Jorosopy. [Topsmok 3miau ymoB Horoopy ta Tapudis banky
11. Oco0HMBOCTI 0OCITYrOBYBaHHS:

11.1. [IpuBaTHe OaHKIBChKE OOCITYTOBYBaHHS

11.2. [IpemianpHe OaHKIBCHKE OOCITYTOBYBAHHS

12. Ocob6mmBocti KapTkoBuX npoiyKTiB Ta/ab00 OOHYCHHX MPOrpam:

12.1. OcobamBocTi KapTKOBUX MPOIYKTIB

13. Besneka 3aivicHenHs [1maTibKHUX onepallii Ta ynpasiliHHS PU3HKAMH

13.1. YMoBu noTpuManHs Oe3neku 3aificaenHs [ lnaTikaux onepartii

13.2. dinaHCcOBUH HOMEp MOOITEHOTO TeneoHy

13.3. [opsinox niit Kitienra y pasi Brpatu Kaptku

13.4. [TigcraBu s 6nokyBanHs bankoM KapTtku ta npusynunenns [Inarixkaux onepaniid KiienTa
14. [IpaBa, 060B’s13KH, BignoBigagpHicTh CTOPiH

15. Hucranmiiina ineatudikamis Kimienara

16. dopc-Maxop

17. Iapanrii @oHy rapaHTyBaHHs BKJIiB (i3UYHUX 0Ci0

18. BaHKiBCbKa TaEMHHULIS

19. [lepconanpHi gaHi

20. Criocobm KoMyHiKarlii

21. Bbropo kpenuTHHX icTopi

22. FATCA

23. dinaHCOBUI MOHITOPUHT

24. [IpencTaBHUITBO 32 JOBIPEHICTIO

25. Peectpu:

25.1. Kpenutauit peectp HBY

25.2. JeprkaBHUI peecTp aKTiB IMBUIFHOTO CTAHY TPOMAJISTH

25.3. €uHuit peecTp JoBipeHoCTEH

26. 3axucT npas croKUBayiB (hiHAHCOBUX MOCIYT

27. BperyntoBanHs npocTpoueHoi 3a00proBaHoCTi

28. BincTyniieHHs npaBa BAMOTH

29. BupimenHs criopis

30. Oco6amnBocTi HagaHHs baHKIBCBKUX MOCITYT

31. Hapnanns bankowm ingopmartii

32. 3aKJII04HI OJI0KEHHS

1. 3araabHi moJI0KeHHS

AT «OTH BAHK» (nanani — baHk), 3 oqHiei cTopoHu, Ta

Kaient: ®izuuna ocoba/dizuuHa ocola-IignpueMenb/iHIIa caMo3aifHATa oco0a/fopuaudHa ocoba (Hajgam —
Hepxarens ta/ado Kiient, Ta/ado Io3uuansHuk, Ta/ado Ilopyuntens, Ta/abo 3acTaBojaBellb), IO IMPHETHAIACH
(axuenT) no Jorosopy (odepra) i mpuitHsIa Horo yMmoBH (ITy0mivHy IMpOIO3uIIito Ha yMoBaxX baHky) nuisxom:

- ImignucaHHs 3asBU-aHKETH/3asBHY,

- mianucanHs KpenutHoro moroBopy; [loroBopy mpo cnoxuBuwmii kpenut; JloroBopy mopyku; JloroBopy 3actaBu
MaWHOBHUX TpaB BUMOTH; JlOTOBOPY TpoOIIOBOro 3a0€31CUCHHST;
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SKi € HeBII'€MHOI0 YacTHHOIO uboro JloroBopy mpo Buaauyy Ta oOO0CJYIOBYBAaHHS IUIATIKHMX KapTOK
(myOmiunuii) (Hagami — Jlorosip Ta/a6o Ilyoaiuna yacrtuna JloroBopy), 3 Ipyroi CTOPOHH, IO TYT i HAAAMI CITLILHO
iMeHyI0TbC «CTOPOHM» Ta KOXKHa OKpeMo — «CTOpOHAay, MONEPEeIHbO O03HAHOMIICHI 3 BUMOTaMH 3aKOHOIIaBCTBA
IIOA0 HEIIMCHOCTI MpaBOYMHIB, a TAKOXK Yy BiAMoBiAHOCTI A0 cT. 634 LluBinbHOTO KOAEKCY YKpaiHH, PO3yMilOUH
3HAa4YeHHsI CBOIX [}l Ta Aif0ur JOOPOBLIBHO, YKJIamu 1ei JloroBip mpo HaCTyIIHE:

2. TepMiHM Ta NOHATTS

ABTOpHU3amis

nporeaypa OTPHUMaHHS — J03BOJly Ha  MPOBEACHHS
BUKOPUCTAHHSM €IEKTPOHHOTO IJIATIXKHOTO 3aC00Y.

omepamii 3

ABTeHTH}iKAIIS

mporeAypa TEpeBipKA BIAMOBITHOCTI 0coOW, sKa 3BEPTAETHCS 3a
OTPUMAaHHSIM MOCITyT (omepartiii)/indopmartii i (o) banky,
ineHTudikariitaum nanuMm KitieHra nuisxoM HampaiieHHs bankom SMS-
noBigomieHHs1 Ha DiHaHcoBH HOMep MoOiBHOTO Tenedony Kiienra un
3arenedonyBaBmm a0 [loBimkoBoro meHTpy banky. ABTeHTH]IKAISA
Kitienta mpoBomuThcss baHKOM MJisT BCTAaHOBIICGHHS HOTO HAJEKHOCTI 10
koHKpeTHOro KiieHTa Ta Hioro 001iKOBOTr0 3anmucy y cucrteMax banky.

bank

AT «OTII BAHK», Cropona /lorosopy.

Bankomat/ATM

MPOTPAaMHO-TEXHIYHANA KOMIUIEKC, IO Hamae MoXmBicTh KirieHTy
€JIEKTPOHHOTO IUIATIKHOTO 3aco0y 3IIHCHHUTH CaMOOOCITyroBYBaHHS 3a
orepalisMi OJepKaHHS KOINTIB y TOTIBKOBiM (OopMi, BHECEHHs iX ais
3apaxyBaHHS Ha BIAMOBIIHI paXyHKH, oJiepKaHHs iHQopMaIIii oo crany
paxyHKiB, a TaKOX BUKOHATH iHIII OIepamii 3rifHO 3 (YHKIIOHATEHUMHI
MOXJIMBOCTAMM IBOI'O KOMILJICKCY.

bankiBcbhbkmii 1eHb

yacTUHa pobouoro JHs, mpoTsIrom sikoi baHk  BigkpuTwid  Ams
0o0CITyroByBaHHS KJII€HTIB 3 TOHEAIIKA MO TI’STHHUITIO, 32 BUKIIOUYSHHIM
BUXIIHAX Ta CBATKOBUX JHIB, KpPIM BHUTAJIKIB TIEpEHECEHHS POOOYMX JIHIB
Ha 1HII JHI/BUX1AHI IHI.

BankiBcbka nmociyra

Bci Ta/abo Oymp-sika 3 mochyr/miii banky, sika 3amoBieHa KiieHTom Ta
HagaeThcsi bankom Kiienty, Ha miacrasi Jorosopy, TapudiB banky Ta
3asBu-aHKeTH/3asBU.

Boprogi 30008’ s13aHH

3000B’s3aHHs  Kiienta mepen  baHkoMm,  BKIIOYAalO4YM — TPOIIOBI
3000B’s3aHHA, [loTouHi boprosi 3000B’s3aHHS, MIOAO MOBEPHEHHS CYyMH
Kpenuty, mtatu 3a xopuctyBanHs Kpenutom/KpeautHoro miHi€ro, cruiati
Kowmiciitnoi BuHaropoam banky, mrpadiB, neni, HecankiioHoBaHOTO

oBepapadty, BuTpaT Ta 30uTKIB baHky, BrIrouaruM, ajge He
OOMEXKYIOUUCh, HEOACPKAHHI JOXOAH, Y 3B’S3KY 3 HCHAICKHUM
BUKOHaHHSAM  KilieHTOM  CBOiX 3000B’s3aHb mnepex baHkom  3a

JoroBopoM/KpeauTHUM JOrOBOpPOM Ta IHINMX IUIATEXKIB, SKIIO TaKi
MaTHUMYTh MicIle, 30kpema Bu3HadeHi Tapudamu banky.

Bop:xHuk

Kinient, mo yknana 3asBy-aHkeTy/3asBy/[lorosip 3 bankom Ta sikuil Ha
3aKOHHHUX MijicTaBax BukoprcroBye KapTtky 3 KpenutHoro miniero un/abo
il peKkBI3UTH JIJIsl 3/IIHCHEHHSI TUIATIKHUX OTepaliiil.

Bausrora paxynky

BamoTa (ykpaiHcbka rpusHs, ponapu CLIA, €Bpo), B skiil BiakpuTo
Kaptkosuii uu [1oToyHMIl paxyHOK.

ButpaTanii Jlimit

CyMa KOINTIB, B MeXaxX 3aJHMIIKy Ha KapTKkoBoMy paxyHKY, JOCTYyITHA
Knienry [lnatikHOT KapTKW MPOTSTOM MEBHOTO MEPIOAY IS 3iHCHEHHS
omnepartiii 3 [maTi>kHOIO KapTKOIO.

Bumora mnpo BimmkoayBaHHA CcyMH
IlnaTixkHoi onepanii

JIOKYMEHT, siKuii Moxke momaBatucs Kiientom mo Banky, 3a dopmoro, y
MOPSIJIKY Ta Y croci0, Bu3HauYeHui JloroBopom.

Bipryanbna kapTtka

[Tnatixxna Kaprtka, emitoBana baHkoM B elNeKTpOHHOMY BHUIJISII, sIKa HE
Mmae ¢izuunoro Hocis. Peksisutu BipryansHoi KapTku BimoOpakatoThcs B
Cucremi «OTP BANK UA» Ta Hamatote KiieHTYy MOXIHBICTD
3aificHeHHs QiHAHCOBUX Oliepalliif 3 ii BUKOPHCTaHHSM.

Baacank KapTkoBoro paxyHky

¢iznuHa ocoda ta/abo PizuuHa ocoba-miANpHEMENb, HA YHE 1M 4, 3TiIHO 3
Jorosopowm 3 KiienToM Bijkputo KapTkoBuil paxyHOK.

3apmiatauii npoexT / I'eHepajabHuii
noroBip / 3apmiatnHumii goroBip /
HJoroBip mnpo HagaHHs OaHKIBCBKHX
nocayr (nmyoJaiuHuii)

JIOTOBIp MpPO 00CITyroByBaHHs 3apIUIaTHOTO IMPOEKTY 3 BHKOPUCTAHHSIM
TUIATDKHUX — TUIACTUKOBUX — KapTOK, YKJIaJeHud MK bankom Ta
Oprasizauie€ro.

JdarTa BajoTyBaHHs

3a3HaveHa [lnaTHukoM y [IlnatixkHIM iHCTPYKIIT aTa, TOYMHAIOYN 3 SKOT
KOIUTH, W0 CTaHOBJATH cyMmy IlmarikHoi omepamii i mepekasaHi
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[TnatankomM OTprMyBady, MEPEXOATh y BIacHICTh OTpUMyBava.

JlebeToBa cxema

mIaTbKHA CXeMa, Mo Iepembdavyae po3paxyHKH 3a omeparii 3 [lmaTi>kHoI0
KapTKOIO B Me€Xax BiacHUX KomTiB KimieHTa, siki 001IKOBYIOTBbCS Ha HOTO
KapTtkoBoMy PaxyHKy.

JlebeTOBO-KpeaUTOBA CXeMa

[Tnari>kHa cxema, Mo mependavae po3paxyHKH 3a OIeparii 3 TUIaTIXHOIO
KapTKOIO B MeXax BiacHUX KomrTiB KiieHTa, siki 0GMIKOBYIOTHCS Ha HOTO
KapTkoBOMY paxyHKy, a y pasi ix HecTaui, 3a paxyHok Kpenuty.

[eGeToBHii mepexas

[InaTtixkHa omepariisi, M0 3AIKCHIOETHCS 3 paxyHKY llnaTHuka Ha mifcTasi
Haganoi OrpumyBadem I[lmaTixHOi 1HCTPYKIi, 3a YMOBH OTpUMaHHSI
srogu IlnaTHuka Ha BuKOHaHHS IlnaTikHOI omeparii, HagaHOI HUM
OTtpumyBauy, HagaBauy miatixHux nociayr Otpumysaya abo I[lnatHuka,
abo Ha migcrasi [lmaTikHOl iHCTPYKIIi cTAryBada 0€3 OTpUMaHHS 3TOAU
IInaTHuKa.

JeberyBaTH

CIUCYBaTH KowTH 3 KapTKOBOro paxyHky.

JeHnb OlmiHTy

JeHb Micsnst, B skuii baHk 3milicHIOe HapaxyBaHHS Ta CIHCAHHS
MITOMICSTIHUX TJIaT/KOMICIH, HapaxyBaHHSA MIPOTICHTIB 3a
HecanxkmiionoBanmii  oepapadt, 3apaxoBye Ha KapTkoBuil paxyHOK
Knienrta npoueHTn, mo OyiM HapaXxoOBaHi Ha 3ajJHMIIOK KOIITIB Ha
KaptkoBoMy paxyHKy. JleHs OiiHTy BU3HauaeThcsi BaHKOM caMOCTiiHO.

JeHHa NpOLEHTHA CTaBKAa

3arajbHi BUTpaTH 3a JloroBopom/KpequTHIM TOTOBOPOM 32 KOXKHHIA JI€HB
kopuctyBaHHs Kpemutroto minieto (Kpenntom), BupakeHi y HpoIeHTax
BiJ] 3araJibHOrO po3Mipy Buaanoro Kpemuty, po3mip SKOi 3a3HAYAETHCS Y
3asBi-anketi (kpim KpemutiB, BHKOHaHHS 3000B'si3aHb 32 SKUMH
3a0e3MmeueHo 3aCTaBOK/IMOTEK0I0 200 MPaBOM JOBIPYOI BIACHOCTI).

Hep:xkarens KapTku

(mo Texkcry Takoxk — Jepxkateab /
Kaienr / [donarkoBmii [lepskarenb
Kaprtkn)

¢izmgHa ocoba Ta/abo QizuvHa ocoba-MignprueEMerb, KA Ha 3aKOHHUX
mijicTaBaX BUKOPUCTOBYE €IICKTPOHHUM IUIATIXHUHK 3aci0 ISl iHIiIFOBaHHS
nepekasy KOIUTIB 3 BIINOBITHOTO paxyHKy B banky abo 3ailicHroe iHII
omeparii i3 3acTOCYBaHHSM 3a3HAYEHOTO EJIEKTPOHHOTO IIIATiXKHOTO
3aco0y

JoBinkoBuii ueHTp

MiPO3IiJ, 10 3A1MCHIOE 00CITYTOBYBaHHS KIIIEHTIB baHKy qUCTaHIIHHUME
KaHaJlaMH KOMYHiKallil, KOHTakTu (Homepa TeledoHiB abo MocHIaHHS Ha
mecenmkepu Viber, Telegram, WhatsApp, Facebook Messenger, inmii, a
TAKOX ajJpeca eNeKTPOHHOI momTH) 3a3HadeHi Ha OdimiiiHoMy caifTti
banky (32 yMOBH TeXHIUYHOT MOXIHBOCTI BaHKy Ta J03BOJIy BUKIIFOYHO 32
pimenHsM baHKy).

Hosipena ocoda Knienra

npencraBHUK KirieHTa 3a foBipeHicTo, kil KilieHT MOBipHB BHKOHYBAaTH
omeparii 32 KapTkoBuM paxyHkoM (anie He 3a jomomororo Kaptku) Ta/abo
1HIIII TOBHOBa)XCHHS1, BU3HAYEH1 Y JIOBIPEHOCTI.

Honarkosuii [ep:xxkatens KapTku

¢iznuna ocoba (wieH ciMm’i, abo iHma ¢izndHa ocoda), BU3HaUeHa B 3asBi-
anketi/3asBi sk JonatkoBuit epxarens Kaptku, sikiii Kimient (Bnacauk
KaptkoBoro  paxyuky/OcuoBuuii  [lepxkarens  Kaptkwm)  moBipus
BUKOHYBaTH omepauii 3a KapTKoBUM paxyHKOM 3a paxyHOK 4acTUHH abo
Bcix komTiB (B ToMy umci Kpemuty) Ha Hioro KaprkoBomy paxyHKY 3
Bukopuctanusam JlonatkoBoi Kaprtku mo Ilmatikaoi KapTku, okpemo
BUITYIIEHOT /I TAKO1 0COOH.

Jorosipne crnucanns//lebeTyBaHHs
PaxyHKYy

nebetoBuil epekas komriB 3 KapTkoBoro paxynky Kiienra 3a 3romoro Ta
nopydyenussm  Kiienra y Bumaakax, mnependoadennx Jlorosopom /
JoroBopoM rporiioBoro 3abesmnedeHHs / JloroBopoM 3acTaBd MaiHOBHX
npaB BUMOTrH / JIoroBopoM mopyku Ta/abo 3aKOHOAABCTBOM Ta y CIOCIO,
BH3HauYeHMH po3ninoM «/lorosipHe cnmcanHsy [loroBopy.

Horosip

neit JloroBip mpo Bugady Ta O0OCIYrOBYBaHHs IUIATIKHUX KapTOK
(yOutiyHMIA) O SKOTO IMIIEMEHTOBaHO JIOroBip Mpo HaJaHHS IIATIKHUX
nociayr (3mimanuii  Jlorosip), Ta/abo JloroBip mpo  CHOXWUBUMI
kpenut/JdoroBip mnpo Hamanus kpenuty/Kpenutnuit norosip/lorosip
rpomoBoro  3abe3neueHHs/JloroBip  3actaBu = MaiHOBHUX  TIpaB
BuUMOTrH//loroBip Mopyku, HEBiJl’€MHOIO YaCTHHOIO SIKMX € Leil Jlorosip.
Horosip cknagaetsbes 3 InauBigyansHoi yactuau Jorosopy ta IlyOmiunoi
yactuau Jloroopy. (HasBy «/loroBip mpo Bupady Ta 0OCIyroByBaHHS
MIDKHAPOJAHUX IUIATKHHUX TUIACTHKOBUX KapTOK (0COOMCTHX) (mMyOITidHuMiA)
3MiHeHO Ha Jlorosip mpo BHJady Ta 0OCIyroBYBaHHS IJIATDKHHUX KapTOK
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(yGivHMiA)).

JoroBip mnpo HagaHHS JIATEKHHX

MOCJIYT

JIOTOBIp, SKUH YKIIamaeThbcss MK banmkom Ta KiieHTOM BiAMOBiIHO 10
BUMOT 3aKOHOJIaBCTBA, HAa y3ro/pkeHnx CTOpOHaAMHM yMOBax, Ta SIKHM
IMIDIEMEHTOBAHO JI0 YMOB 1160r0 JloroBopy (3Mimnanuii Jlorosip).

Jorosip rpomoBoro 3ade3nedeHHst

JIOTOBIp TPO PO3MIMIEHHS TPOIIOBOTO TOKPHUTTS, YKIAJACHUH MK
Bopxxankom abo MaifHOBUM mopyunTeneM Ta baHkoM 3 MeToro
3a0e3neyeHHss BUKOHaHHS bopkaukom boproBux 3000B’s3aHb 32
KpenuTHOIO JTiHI€10, BCTAHOBJICHOI BiANOBIAHO 10 yMOB JloroBopy.

JoroBip 3acraBu MaiiHOBHX

BHMOI'H

npas

JIOTOBIp 3acTaBM MAailHOBMX TIpaB BHUMOTH BuUMOTH 3a JloroBopom
TPOMIOBOro 3abe3medueHHs], yKIaJIeHnH MK bopxHHKOM a60 MaifHOBUM
nopyuutesieM Ta baHkoMm 3 MeToro 3a0e3neueHHs BUKOHaHHS bop:KHUKOM
BoproBux 3000B’s13aHb 32 KpemuTHOO JIiHIEIO, BCTAHOBJICHOI BiIIIOBITHO
J1o ymoB Jlorosopy.

Jorosip nopykn

Horosip mopyku, ykinagenuit mix Ilopyuntenem ta bankom 3 Meroro
3a0e3rleyeHHs] BUKOHAaHHS bopkHukom boproBux 3000B’s3aHb 32
KpeautHOIO JTiHI€10, BCTAHOBIICHO1 BiAMOBIAHO 10 YMOB JloroBopy.

JoroBip npo 6ankiBcbKHUii BKJIaX

JTIOTOBIp TPO PO3MIIIeHHS OaHKIBCHKOTO BKJIAAy, YKIaJeHU Mk baHkom
ta Kitientom (y TomMy uncii 3a nopydennsm Kiienra).

JoroBip 6aHKIiBCBKOr0 paxyHKy

JIOTOBIp, Ha mifcTaBi skoro baHk BinkpuBae Ha imM’st KitieHTa Oyab-skuit
paxyHOK, ykmaneHwii Mik banmkom Ta Kiientom (y Tomy wuwmcni 3a
nopydeHHsM KiienTa).

Jonarkosa Ilnartixkna Kaprka

CJICKTPOHHUN TUIATDKHUK 3aci0, 10 MICTUTh OOOB’SI3KOBI PEKBI3UTH,
BusHaueHi [lmaTtikHOIO cucreMolo, siki igeHTH(]iKyloTs [lnaTixHy
cuctemy, emitenra [lmarixuoi kaptku, OcHoBHOTO Jlepxkarens Kaprku un
Homarkosoro [epsxarens KapTku.

JdoxkyMeHTH 3a0€e3ne4eHHS

JIOTOBIp 3aCTaBU/IMOTEKH Ta/4U AOTOBIpP MOPYKH, TOTOBIp CTpaxyBaHHS 4d
Oymp-sIKi 1HII JOKYMEHTH/IOKYMEHT, SIKi/Hi MOXYTh/€ OyTH CKiIaJeHi/uit
Mix Croponamu uym Mik bankom Ta Tperimm ocobamu, 3 MeTORO
3a0e3MeUeHHs] HAaJIeXKHOT0 BUKOHaHHS KiieHToM B3siTux Ha cebe
3000B’s3aHb 32 JloroBopom (KpenuTHuM 10TOBOpOM).

JonaTkoBi Ta/abo cymyTHi mocayru

Mepemik TOJaTKOBUX Ta/abo cymyTHiX mociyr banky Ta/abo Tperix oci0,
ab0 CympoBigHI (TOTIOMIXKHI/TIOCEPETHUIIBKI) MTOCITYTH, SKi HependadeHi
[TaciopTOM CIIOXXKHUBYOTO KPEAUTY, 3asiBOIO-aHKETOI/3asiBOI0 Ta/abo
Tapudamu banky, [loroBopom, siki oTpumye/mMoxe orpumyBatu KitieHT
npoTsiroM fii JloroBopy abo 3 MeToro ykiaaeHHs JloroBopy (3a HassBHOCTI
Ta HEOOXITHOCTI).

EmitenT

HaJaBay IUIATHKHMX MOCIYT, SIKWH HaJlae mociyry emicii KapTok.

3aranbuuii crangapt 3BitHocti CRS

3arajdbHUNA CTaHAAPT 3BITHOCTI Ta HAJIEXKHOI NepeBipku iHbopMarii mpo
(¢iHaHCOBI  paxyHKH BIANMOBiAHO 10  barartoctopoHHBOI  yroam
KOMIICTCHTHUX OpPraHiB PO aBTOMATH4YHHKA OOMIH iH(OpMaIli€o Mpo
¢iHaHCOBI paxyHKH, SKHH BKJIIOYae KoMeHTapi a0 Hboro (Common
Standard on Reporting and Due Diligence for Financial Account
Information (CRS)), cxBanenuit Pamoro Opranizaiii €KOHOMIYHOTO
chiBpoOiTHHIITBA Ta po3BUTKY 15 nmmas 2014 poky (i3 3MmiHaMu Ta
JIOTIOBHEHHSIMH) Ta iMIUIEMEHTOBAaHMH B YKpaiHi 3rigHo 3akoHy YKpainu
«IIpo BHecenHs 3miH 10 IlomaTkoBOro Konekcy YKpaiHM Ta IHIINX
3aKOHOJABYUX aKTiB YKpaiHM II0A0 IMIUIEMEHTAMil MIXHApOIHOTO
CTaHJApTy aBTOMAaTHYHOrO OOMiHy iHdopmauiero mpo (diHaHCOBI
paxysnkm» (Ne 2970-1X Big 20.03.2023 poky).

YUHHE 3aKOHOJABCTBO YKpaiHU

3akoHOIaBCTBO
3asiBa-ankera/3asiBa.

> 3asBa-aHkKera npo HATAHHSA
BankiBecbknx mocayr AT  «OTII

BAHK» / 3asaBa-ankeTa mMpo HagaHHSA
0ankiBcbkux mocayr / 3asBa mpo
HaJaHHA BaHKIBCbKHUX mocayr

ykinajgennit CTOpoHaMHu NMUCHbMOBHI JIOKYMEHT, y 3aTBepjKeHi baHkom
¢dopwmi, Ha miacrasi sikoi bank Hanae bankiBeceky mocayry Kiienry. Taka
3asBa-aHkera/3asBa € OJIHOYACHO 3asBOK Ha BIAKpUTTS KapTkoBoro
paxyHKy, IHauBimyanpbHOIO dacTHHONW JlOroBOpy Ta € HEBiJl'€MHOIO
yacTUHO Jlorosopy.

> 3asBa-aHKeTa npo HalaHHSHA
dankiBecbkux mocayr AT «OTII
BAHK» (3MiHa yMOB KOpHMCTYBaHHf
0aHKiBCBKHMH mocjyramu) / 3asiBa-

VYxnagennit CTopoHaMM NMHUCBMOBUE JOKYMEHT, Yy 3aTBepirkeHii baHkom
¢dopmi, Ha migctaBi skoro CTOPOHM BHOCATH 3MIHH JIO YMOB Ta/abo
MOPSIIKY KOPUCTYBaHHS TICBHOIO bBaHKIBCHKOIO —IMOCIYTol0, Ta/abo
3aMOBJIeHHs jmoaaTkoBoi bankiBcbkoi mocayru. €  IHaMBimyasbHOIO
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aHKeTa NP0 HaJAaHHA OaHKIBCbKHMX
nocayr (3MiHa YMOB KOPHMCTYBAaHHA
0ankiBcbknMu mocayramu) / 3asiBa
NMpo HAJAHHA OAHKIBCbKOI MOCIYrH
(3miHa yMOB KOPHUCTYBaHHS
BankiBcbkow mociyromw) / 3asBa npo
HAJaHHS1 OAHKIBCHKHX MOCJIYr (3MiHa
YMOB KOPHCTYBaHHA OaHKiBCbKMMH
nocjyramn) / 3asisa npo 3MiHy yMoB

qacTHHOIO J[oroBopy Ta HEBi €EMHOIO YacTHHOIO JloroBopy.

» 3asiBa mpo BiIMOBY Bil OTpHUMAaHHS
O0ankiBecbkux mocayr AT «OTI
BAHK» / 3asBa mnpo BigMoBYy Bix
OTpUMaHHs OaHKiBcbKOI mocayrn /
3asiBa mpo BIAMOBY BiI OTpUMaHHS
O0aHKiBCHKUX Mocayr / 3asBa npo 3MiHy

yknagennii CTOpoHaMu MUCHMOBHH JOKYMEHT, y 3aTBepkeHi baHkom
¢opmi, mo momaerscsa(toreesi) Kiientom  banky B mopsaky,
nependadeHomy JloroBopom, s miJiell BiAMOBH BiJ OTpUMaHHS
bankiBcpkux mociyr Ta posipaHHa JloroBopy abo pHUITUHEHHS
KOpUCTYBaHHA MeBHOI baHkiBchkoro mociyroro. Taka 3asBa Moxe OyTH
OJIHOYACHO 3as1BOIO Ha 3aKpuTTs KapTkoBoro paxysky. € [HauBinyanbHO0

YMOB JacTHHOIO J[oroBopy Ta HEBi €EMHOIO YacTHHOIO JloroBopy.

siBA HA BiIKPUTTH TKOBOI'0 | TOKYMEHT, SIKH{ 3am0oBHIOEThCSI KiTieHTOM Ta MicTUTh pekBizuTH KiienTa
» 3asiBa Ha KaptkoBoro K Kn ,
paxynky Ta Bumyck Ilaartixkuoi | konTakTHY iHMopmanito, Bun Kaptku ta inmy iHdopmariro, HeoOXiaHy

Kaptkun/3aasBa na Kaprky/3asBa Ha
punyck 3apmiaatHoi Kaprkun/3asasa na

banky Ui mpuAHATTA pilIeHHs moao BUIycKy [lnaTiXHOT KapTKH, MOXe
OyTH eneMeHTOM 3asiBH-aHKeTH/3asBU a00 OKpEMHUM JOKYMEHTOM.

punyck 3apnaatHoi Kaptkm  0e3

Kpenutnoi qinii (nagaii - 3asgBa)

» 3asBa @®O Ha BCTAaHOBJIEHHS | 3asBa, [0 3alOBHIOETHCSA Ta Miamucyethess Kimientom Ta bankoM, Ta
Kpenutnoi  Jini/ 3miHy  po3mipy | MicTuTh iH(OpMamil0 MOAO YMOB KpEAWTYBaHHS Ta € JOJATKOBOIO

KpenuTHoi jinii (nagasi — 3asBa)

yrogow 1o Jorosopy i3 Kimientom. Ilignucyroum Taky 3asBy-3romy Ha
Kpenutny ninito/ 3asBy-aHkeTy/3asBy, KiieHT MOTomKy€eThCs 3 YMOBaMHU
OTpUMaHHs, OOCIyTOBYBaHHS Ta IMOBEpHEHHs Kpemuty, ski BHU3HaYeHi
KpeautHum 1OroBOpoM, B TOMY 4YHCIi 3asBOIO-3rofior0 Ha KpeautHy
niHito Ta Tapudammn.

3asiBa HAa OTPUMAHHS KPeIUTY

3asiBa Ha OTPUMaHHS KpenuTy (KpeauTHOI IIiHii)/aHKeTa-3asBa/iHIINI
JIOKYMEHT, 1o nojaerbes Kiienrom no banky, Ha mijgcrasi sikoro bank
npuiiMae pilleHHs Tpo HajaHHS Kpeauty (kpemutHoi minii) Kiienty.
®opma 3asBU HA OTPUMAaHHS KPEIUTY BU3HAYAETHCS CaMOCTiHHO baHKoM.

3acraBogaBenb

noromkeHa/i bankom ¢dizmuHa/i uym ropuamuHa/i  0co6a/w/DPOII, 3
akoro/skumMu bank yknaB JloroBip 3acTtaBM MaiHOBHX TIpaB BHMOT 3
METO 3a0e3leUeHHsT BUKOHAaHHS BopyxHukoM Boprosux 3000B’s3aHb 3a
KpeauTtHOMO JTiHi€I0, BCTAHOBIJICHO1 BiAMIOBiAHO 10 yMOB [loroBopy.

Bunucka 3a KapTkoBUM paxyHKOM

3BiT mpo ctad KapTkoBoro paxyHky, sikuii HamaeThest bankom Kiienty

IHTepaKTI/IBHa rojiocosa cCuUcCTemMa
(IVR)

teiaedonHa iHpopMaliiiHa cucreMa, 110 J03BoJsie  KimieHTy micis
MPOXOJDKEHHS ineHTH(dikamii OoTpuMaTH B aBTOMATUYHOMY PEXHMI
¢inancoBy iHdopmamito 6e3 3'egHaHHA 3 omepatopoM JloBiIKOBOTO
neHTpy basky.

Indopmaniiinmii 1ucTok
(YMOBH KpeIuTyBaHHS)

YmoBu oOcimyroByBanHs Kpemuty (B 3aje:KHOCTI BiJl JaTH YKJIaJCHHS
Kiientom JloroBopy) i3 po3paxyHkoM 3aranmbHOi BapTocTi Kpemuty Ta
peaslbHOI piYHOI TPOIEHTHOI CTaBKM Y BIiANOBIMHOCTI [0 BHUMOT
3akoHOJaBCTBA, siki HagaBanucs bankom Kiienty go 18.01.2020 poky y
Burnsii Jonarky no JloroBopy, sSIKWi € HOro HEBiJl'€MHOKO YaCTHUHOIO.
[Mounnatoun 3 19.01.2020 poky Indopmaniitnuii nucroxk Oyno
IMIUIEeMEHTOBaHO 110 JloroBopy Ta MICTHBCS y po3aiii  «YMOBH
KpeauTyBaHHs» [lorosopy.

InpuBinyanbHa yactuna lorosopy

HeBix’emHa yactuHa [lyOmiynoi wactuam [loroBopy, IO yKialeHa Mix
bankom Ta Kiientom y dopmi 3asBu-anketun / 3asBu / Kacosoro
nokymenTa / KpeautHoro morosopy / JIoroBopy npo CHOXHBYUNA KPEIUT /
Horoeopy mnopyku / Jloropopy 3acTaB MaiHOBUX IpaB BHMOIH /
JloroBopy rporoBoro 3ade3ne4eHHsl.

IIy6aiuna yacTuna Jloropopy

ueit [lorosip, sikuii po3minienuit (onpumognenuil) Ha OginiiiHoMy calTi
BbaHKy Ta B 3araJlbHOIOCTYIIHHX JUJIsl KJIEHTIB MICISIX B ycTaHOBaX baHKy.

Kanan komyHnikamii

KaHay, mo 3abesneuye banky nepemaBanHs Kiienty indopmanii abo
MOLIMPEHHST PeKIaMu MPO i MOCIYTH, BKIOYHO i3 3aco0aMy MacoBOi
iHpopmarliii (TemebayeHHs, pajio, TEPiOJIMYHI APYKOBaHI BHJIAHHI,
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iHTEepHET, OJIOTH, OHJAWH IUIATPOPMH), COIIATLHUMUA MEpEeKaMH,
MJIaTHKHUMHE, BKIIOYHO 3 MOOUTHFHUMH, 3acTocyHkamu (Cuctema [HTepHeT-
Oankiary / Cucrema Kiient-bank), Ttenedponnumu p3Binkamu, IVR-
I3BiHKaMHu (O3BiHKM Ha TenegoHHMH Homep KitieHTa 3 aBTOMaTHYHHM
BiJITBOPEHHSM ayNiOpOJINKY Ta, 32 TEXHIYHOI MOXIIMBOCTI, MOJANBIIUM
nmoctynoM Kiienta 10 moapoOuis iHdopmaiiii, mo oMy 03BydeHO, Yepe3
crenianbHe MEHIO 32 IOTIOMOTOI0 HATUCKAHHS KJIaBilll B TOHOBOMY PEXUMi
abo T0JI0COM), 30BHIITHBOI0 peKIamMoro (0i10opan, ocTepH, BieonaHe,
pO3TSDKKHM, 00 SBM Ta 1HII AaHAJOTIYHI PEKIAMOHOCIT), KaHaJTaMHu
JTUCTaHIIMHOTO €IEeKTPOHHOTO OOCIYyroByBaHHS (TeleOH, MECEHIDKEPH,
6ankomar, cash-in-mpucrpiii, Mmepexxa IaTepHer Ta iHmI 3acobwu, MoB’A3aHi
3 EJIIEKTPOHHOI0 KOMYHIKAIIHHOI0 Mepexkero), kpim OdiriitHoro caity
banky.

Kaprka  (Ilmatixkma  Kaprka /
EnexTpoHHuii niaTizkHuii 3acio)

eJIEKTPOHHUH MIATHKHUK 3aci0 y BHUIVIAAI €MITOBAaHOI B YCTaHOBJICHOMY
3aKOHOIABCTBOM MOPSIKY IUTACTUKOBOI YW IHIIOTO BUAY KapTKH, IO
BUKOPHUCTOBYEThCS 1Sl iHimiroBaHHS [lmaTikHOi omeparii, a Takox
3aificCHeHHsI IHIIKX onepalii, nepeadadyeHnx JoroBopom.

Kopnopatusua Kaprtka (ado KaprTka)

eJIEKTPOHHMH TJIaTihKHUHK 3aci0, sikuit qae 3mory Kuienty / 1i depkatento
3MIMCHIOBATA  Omepamii 3a MOTOYHHM  (KapTKOBHUM)  pPaxyHKOM
(KopmopatuBaomy KapTkoBoMy paxyHKy) Qi3UdHOi 0cOOM — MiAMPUEMIIS,
Camo3zaiiHsaToi oco0u.

KapTkoBuii PaxyHOK (ado
KopnoparuBuuii KapTkoBuii paxyHok)

MOTOYHUHN (KapTKOBUH) paxyHOK, Ha SIKOMY OOJIKOBYIOTHCS OIeparii 3a
[TnaTixnaoro Kaprkoro abo KopmoparueHoro Ilmatixkaoro KapTkoro.

Kopnopatusunii KaptkoBuii paxyHok

MOTOYHHN (KapTKOBUH) PaxyHOK, Ha SKOMY OOJIIKOBYIOTBCS OIeparii 3a
Kopnoparushoro Kaptkoro.

KacoBuii 1okymeHT

kacoBuii nmokymeHt/IlnarixHa iHCTpyKIig, skuii oopmisieTsest y banky
mig vac orpuMmanHs Kiientom IlmatixkHOi mocmyru (mnst 3aidCHEHHS
kacoBoi onepartii/[InatixHoi onepaitii).

Kuaient

¢iznuna ocoba / OII / Camo3zaiinsita ocoba / Kiient / [No3uyanbauk /
Ilopyuutens / 3acraBomaBens / [epxartens /OcHoBHmiA Jlepikarens
Kaptku /JlomatkoBuit [lepkatens KapTtku, B TOMy 4Yucmi, aime He
BukitouHo Opranizanis/PB-Kiienr, mo ykiana 3 bankoM BiamoBigHuMit
noroBip (JloroBip mpo HamaHHS OaHKIBChKMX moCHyr (myOmiunuii)/
I'enepanbuuii  gorosip/3apminatHuii  gorosip/orosip  rpomoBoro
3abe3nieyeHHs1 /JloroBip 3actaBu MalHOBHX TpaB BUMOTH, JloToBip mpo
BUJady Ta OOCIYroByBaHHS MDKHAPOJAHUX IUIATDKHUX TUIACTUKOBHX
kapTok (ocobuctux) (myOmiuHmii) um/ta neit Joroeip mpo Bumauy Ta
00CcIyroByBaHHS IUIATIKHAX KapTOK (IyOIivHui).

KopucryBau (KopucTyBay miaTisKHHX
nocayr) / Kuienr-OrpumyBauy  /
Kuaient-IlnaTauk

Knient banky, y pa3i HamanHs [ImarixHux nocnyr bankom Kitienty
(Kopuctysauy) abo ¢izmuHa/topunudaa ocoda, sika Ma€ Hamip OTpUMAaTH
[Inati>xkay mnocimyry y baHKy sK IUraTHUK/OTpuMyBad abo oOHaBa
OJTHOYACHO.

Kon aBTopuzamii

Habip mudp abo OykB i mUPp, sAKU GopMyeThCs 1 HANAETHCS EMITEHTOM
a00 IOPUIWYHOI 0c000I0 - ydyacHWKOM llmaTikHOI cucTemu, sKa Ji€e 3a
HOro JIOpy4YeHHSIM, 32 Pe3yJIbTaTaMH aBTOpHU3AIlii

Kopnopatusna Kaptka (Kaptka)

IIaTiKHA KapTka, sika jgae 3mory Kmienty / ii Jlepkatento 3aificHIOBaTH
omepanii 3a MOTOYHUM (KapTkoBMM) paxyHkoM (KoprnoparuHomy
KapTtrkoBoMy paxyHky) ¢izuunoi ocobm — miampuemirst, Camo3aiiHATOL
ocobm.

Kowmiciiina
Komicist

BuHaropona baumky /

I'pomoBe  30000B’s:3anHHs  KiieHTa, sKe BH3HAYaE€ThCs  3asBOIO-
anketoro/3asBoro, Tapudamu banky, [loroBopom, sike Kiient cmiauye
banky y Burmsai kowmicii abo miatu 3a KOpUCTyBaHHA baHKiBCBKMMH
nociyramu/[Inati>xkaumu nocimyramu/KpeauTHiuM cepBicoM, 3a BIIKPUTTS
KaprtkoBoro paxyHnky/Kaptku, 3akputrtst KaptkoBoro paxynky/Kaprkw,
oOcnyroByBanHa KapTkoBoro paxyHky, mnepeodopmienHs Kaptku, a
TaKOX BapTICTh MOCIYT, AKi MOXYTb OyTH nomoMi>kHUMHU A0 IlnaTixHux
HOCIIYT.

Kpenut (KpenutHa sinist)

KpenuTHi KowTH baHky uM iX BiINOBiHA YaCTHHA, IO HAJAIOThCs baHKkoM
Kiienty Ha yMoBax MOBEpPHEHHsI, IJIATHOCTI, CTPOKOBOCTI, Y TOMY YHCIi
HUIIXOM HajaHHsd KpeauTHOro cepsicy, y BIANOBIAHOCTI 10 YMOB
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Horoeopy/Kpeautaoro noropopy/loroBopy po HaIaHHs
kpeauty/Jlorosopy npo croxupunii KpeauT Ta Tapudis baHky.
Kpenautnnii cepsic / KC cremianbHi yYMOBM KOpUCTyBaHHA komramu KpeautHoi miHil 3a

[Mnatixaumu Kaprkamu. 3aboproBaHicTe, II0 BHHHMKIA B pe3yJbTaTi
3mificHeHHs Takoro BukopuctanHa KC, mimisrae moepHeHHIO KitieHTOM,
y IOPSAIKY Ta y croci6, Bm3HaueHoMy JloroBopom ta Tapudamu banky.

KpeanTnnii gimirt / KJI

MaKCUMaJbHUH (TpaHW4HUil) po3mip goctynmHoro KpenuTHoro miMity Ha
KaptkoBoMy paxyHKy, BcraHoBineHWi Kiienty 3a pimennsm banky, y
tomy uncai Kpenuramii mimit KpeauTHoro cepaicy.

Kpeautnuii gimit Kpeautnoro cepsicy
/KJI KC

MakcuManbHUU (Tpanmunuii) po3mip Kpemurnoro mimity KC, mo
BCTaHOBIIOThCS  Kimienty 3a  pimennsm banky, npo mo Kiienr
NOBIJIOMJISIEThCS.  [UIAXOM  BimmpaBineHHss — bankom — Hiomy  Push-
noBiomieHHs: B MobinmbHOMy nomatky «OTP BANK UAy» a6o SMS-
noBigomieHHsM Ha PinancoBuid HoMep MoOUTEHOTO Tenedony Kiienra.

KpenuTHuii norosip

Kpenutauit norosip / Jlorosip npo cnoxuBumid kpeaut / Jorosip mpo
BAJa4y Ta OOCITYroByBaHHS MDKHAPOJHUX IUIATDKHUX IUTACTHKOBUX
KapTok  (ocobmctnx)  (myOmiunmii)/[doroBip mpo  Bumady —Ta
00CIIyroByBaHHs IUIATDKHUX KapTOK (IMyOniuHUWil), YKIAQJACHUH Mix
bankoM Ta KiieHTOM, BIANOBIZHI IOJOKEHHS SKOTO BH3HAYAIOTh
HOPAZIOK  OTPHMaHHS Ta MOBepHeHHS Kpemurty, a TakoK MOXKYTh
BU3HAYATH MOPSAOK Ta YMOBU OTPHMaHHs Ta KOpUCTyBaHHS KapTkoro 3
KpenuTHOMO JIiHI€IO.

KpeauryBatn

3apaxoByBaTH KOWITH HA KapTKOBUI paxyHOK.

Kpeautni kamikynu 3a ininiatusoro
banky

KpeAWTHI KaHIKYJH, BCTaHOBIIEHI BaHKOM y TOpSAKYy, BHU3HAYCHOMY
Horosopom.

KpenuTHuii komiter banky

KOJICTIaIbHUN OpraH, IO CKJIaJa€eThcs i3 CIy:KOOBLIB baHky 1 sKuit
npuiiMae Pimmenns KpenutHoro komitetry banky.

KpeanroBuii nepexas

[Inari>kna omepamis 3 paxyHky Ilmatamka nHa migcraBi [lmatixaOol
IHCTpyKIii, HagaHol [lnatHukoM abo HajaBayeM MOCIYT 3 iHILIFOBaHHS
[MnatixkHuxX omepamiid, 3a yMOBH OTpuMaHHA 3roau IlmaTHuka Ha
BukoHaHHS [lmarikHoi omeparlii, HamaHOI HajaBady IUIATDKHUX TOCITYT
[InaTHuKa.

MaiiHoBHi1 IOPYYHTEJIb

norokeHa/i bankoM (izuuHa/i M OpUIMYHA/I 0C00a/H, 3 SKOK/SIKUMH
bank yknaB JloroBip 3actaBu MailHOBMX IpaBH BHUMOTH Ta/abo Jloroip
3actaBu, Ta/abo JloroBip rpomoBoro 3abe3meueHHs, Ta/abo Jlorosip
3actaBu TpaHCHOpTHOrO 3aco0y, Ta/abo JIOoromip imMOTEKH 3 METOO
3a0e3leyeHHs] BUKOHAaHHS bopkHMkoMm boproBux 3000B’si3aHb 32
KpeauTtHOMO JTiHi€0, BCTAHOBIJICHO1 BiAMIOBiAHO 10 yMOB [loroBopy.

MBPY

MiKOaHKIBCHKHH BIIOTHUH PUHOK YKpaiHu.

Mi:xnaponani TIATIKHI KapTKH
Inarisknoi cucremu MasterCard/VISA
International

e IUIACTUKOBUH  ifeHTH(]IKAIifHMA 3aci0, BHKOPUCTAHHS SKOTO
perinaMeHTyeThecsl 3akoHoAaBcTBOM, CraTyToM Ta mpaBwiamu [lnaTtixHoi
cucremn MasterCard/VISA International, a Takox JloroBopom, 0
ykiaaeHuii Mk bankom ta Kiientom.

MiniMaabHU NJ1aTIXK

yactuHa bopropux 3000B’s3aHb KitieHTa, sika MIOMICALS MIJUISATAE CIIIATi
Kiieatom mo xiHmg crpoky nii koxHoro IlmatikHoro mepiomy. Posmip
MiHiMaBHOTO TUIATEXY pPO3paxoBYyeThcs K cyma: (1) HecmmadeHOro
MiHiMalbHOTO IUIATEXy, 110 Oyna po3paxoBaHa Yy IMOMEPEIHIX
PospaxynkoBux mnepiogax (IIpoctpoueni boprosi 30008B’s3anHs); (2)
HecankuionoBanoro oepiapadTy (AKkmo Takuid Matume Micne); (3)
BIJIIOBIIHOTO BIJICOTKY Bif cymu IloTouHux OoproBux 3000B’s3aHb Ta
HapaxoOBaHMWX 1 HETOTalleHUuX MPOIEHTIB 3a KOpUCTyBaHHs KpeauTHOIO
ninieto. Posmip Bincotky Bix cymu lloTounumx OoproBux 3000B’s3aHb
BCTaHOBIIOETbCA Tapudamu baHky, SKImO iHIIE HE BU3HAYCHO
OesmocepenHbo y  3asBi-aHkeTi/3asBi y BUNIAAL  (IKCOBAHOTO
MiHiMaJIbHOTO TIATEXKY.

Mobinsnuii noxatox Google Pay/Apple
Pay

mporpamMa MOOUTBHHMX TUIATEXIB Ta CIyXOM EJIeKTPOHHOTO TaMaHIIs,
crBopena Kowmmaniero Google/Apple Pay, mo mossomse 3ailicHIOBaTH
IIaTeXl 3 BUKOPUCTAHHIM IeBHOro MoOiIbHOrO mpucTporo Ta KapTok,
TOKEHI30BaHMX Ha TakoMy MoOiTbHOMY IIPHUCTPOI.

MoOiibHuii noxatox «/lisi»

MOOIIBbHUI JOAATOK, IKUH € YaCTHHOIO MPOEKTY «JlepkaBa B cMapTQOHi».
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MobinpHUI momatok «Jlisy» MoXxHa OE3KOINTOBHO 3aBaHTAKUTH y App
Store Ta Play Market. Ilicns 3amycky momaTtky  HEOOXiIHO
ineHTudikyBaTuch. IneHtudikamis  BigOyBaeTbCs 3a  JIOMOMOIOIO
texHoJorii BankID gepe3 cuctemy HBY.

Mooiapauii  gogatok «OTP BANK

UA»

IIe TIporpama il MOOITBHUX TelIeOHIB 3 omepalliiHo cucteMoro i0S /
Android, po3pobnena creriansHo s kopuctyBaHHs Cucremoro «OTP
BANK UA» 06e3 3actocyBanHs BeO-Opays3epa.

Mo0inbHi miIarexi

TUIATIXKHI omepartii, 1o 31iHCHIOITHCS KOPUCTYBa4aMU 3 BUKOPHUCTAHHIM
MOOUTHHHX IUIATKHUX IHCTPYMEHTIB.

Mooiabnuii Tesaedon/ Ipuctpiii

MIePCOHANLHUN KOMI'TOTep, TenedoH, cMapTdoH, IIAHIIEeT, TOANHHANK Ha
wiatdopmi Android, sikuii Moke OyTH 3pY4HO TPaHCIIOPTOBAHHIA OJTHOIO
JMIOAWHOI0 1 3JaTHUHA OyTHM IIBHAKO YBIMKHEHHH y pPOOOYHMIA CTaH,
HaiiyacTille 3 aBTOHOMHHMM >KMBJIEHHSIM, 3 OILIOHAJIHHOIO MOKJIMBICTIO
OyTH HiIKIIFOYSHHUM JIO MEPEXKi SICKTPOKUBIICHHSI.

HBY

HartionansHuii 6ank Ykpainu

HeaxkTuBnunii KapTkoBuii paxyHok

KapTroBuii paxyHOK O SKOMY MPOTSTOM OAHOTO POKY 1 OinbIne He Oyio
JKOTHOTO 3apaxyBaHHS Ta/a00 chucaHHS KOWTIB (KpiM 3apaxyBaHHS
MPOIIEHTIB Ta CHHCAHHS IUIaTH, KoMicii mo KapTkoBomy paxyHKy), 3a
KOpUCTYBaHHA SKMM baHK Mae mpaBo CTAryBaTH [OJATKOBY ILIATY,
BcTaHoBIeHY Tapudamu baHKy.

Heraiino

HAaWKOPOTIINH MOXXIUBUH CTPOK, aie He [Mi3HIlle HACTYIHOTO
OnepatiifHoro JHs, y SKWUH MalTh BHKOHYBaTHCs (BimOyBaTHCS)
BiJIMTOBi/IHI i1 3 MOMEHTY HACTaHHS ITiICTABH JUIS iX BUKOHAHHSI.

Heniiicua Kaptka

KapTKa, MO SKid, 3 OyIOb-SIKUX TIiACTaB, MPHUIWHEHI/IPU3YITHHEH]
PO3paxyHKH (3aKiHUEHHSI CTPOKY Aii, momimeHas y Cron-nmuct, Qizuune
MOLIKOPKEHHsI, 3aKpHUTTsi KapTKOBOro paxyHKY TOIIO).

He3nuw:kyBajbHU 32JIMLLIOK

komTu BracHwka paxyHKy, ski OnokyroTecs B banky Ha KapTroBomy
paxyHky Ha dac mii JloroBopy i € 3a0e3medeHHSIM 3a OmepallisMu 3
Kaptkamu. Cyma He3HmKyBaJIbHOTO 3ajMIIKy BHU3HAa4aeThes Tapudamu
banky y Binnosigaocti g0 Buny Kaprku.

HecanknionoBaHe cnucanHs

nebetyBaHHs KapTKOBOro paxyHKy 3 MOPYIICHHSM TPaBHII, BCTAHOBICHUX
[Tnati>xHOIO cUCTEMOIO Ta/uyn baHkoM.

Heno3BoseHna onepauist

orepailisi, 0 He A03BoJieHa ymMoBaMu Jloroopy 3 KitieHTOM.

Henane:xxna Ilnatixkna onepauis

[Tnari>kHa oneparrisi, BHACIIIOK SKOT 3 BUHU 0coOH, sika He € IHimiaropom
a00 Ha/JaBayeM IUIATKHUAX TIOCIYT, 3IIHCHIOETHCS CIHCAHHS KOINTIB 3
KaptkoBoro paxynky Henanexnoro IlnatHuka Tta/abo 3apaxyBaHHS
komtiB Ha KaprkoBuii paxyHok HeHasiexkHOro oTpuMyBada 4d BHa4a
HOMY KOIIITiB Y TOTIBKOBIiH (opMmi.

HexopekTHO BUKOHAHA omepanist

Oynp-sika omeparlis, 10 3AiicHIoeThcsl bankoM y BimHomeHHI KitieHTa i
sIka BAKOHaHA HEKOPEKTHO, TOOTO 3 MOPYIICHHIM BCTAHOBJIEHOTO MOPSIKY
BUKOHAHHS omepaiiii, B Tomy yncii [InaTixkHuX onepaltiid.

HecankuionoBanuii oBepapadgr

Bil eMHnid 3anymmok 3a KaprtkoBum  paxynkom  Kiienra, He
NPOTHO30BaHUK MO PO3MIpy Ta yacy BUHHMKHEHHs. HecaHkuioHOBaHUI
oBepapadT HE € CHOXKUBYUM KPEIUTOM.

Onnopa3zoBuii napoJib

[Taponb ogHOPA30BOI Aii, SKHMiT aBTOMATHYHO JIOCTaBJsieThess KitieHTy Bin
banky nmsixom HajicnanHs SMS -1ToBigoMIIeHb.

Odiniiinmii caiit banky

odiumiina IaTepHer-cTopinka baHKy 3a  €JIEKTPOHHOIO  aApeEcolo:
www.otpbank.com.ua

Omnepanina 3 Kaprkow (Ilnatiskaa

onepanis)

Jisi, iHIIIHOBaHA KOPHCTYBadyeM eJIEKTPOHHOTO IUIATIXKHOTO 3acoly, 3
YHECeHHsI a00 3HATTS TOTIBKM 3 PaxyHKy, 3IiHCHEHHsS PpO3paxyHKIB Y
0e3roTiBKOBIH (OPMI 3 BUKOPUCTAHHIM I[LOTO €JIEKTPOHHOTO ILIATIKHOIO
3aco0y Ta/abo Horo peKBi3UTIB 3a 0aHKIBCBKHMMH paXyHKaMH.

Onepaniiinuii 1eHb

yacTUHA pobodoro nHS baHKy, mpoTsArom sikoi NpUHAMAalOTHCS TOKYMEHTH
Ha Tepeka3 1 JOKYMEHTH Ha BiJKJIMKAaHHS Ta 3a HAsABHOCTI TEXHIYHOI
MOJJIMBOCTI 3/IIHCHIOETBCS X OOpOOJICHHS, TepelaBaHHS 1 BHKOHAHHS.
TpuBanicts OnepaniiHOro JHS BCTaHOBIIOEThCS BaHKOM caMocTiiHO Ta
3a3HAa4Ya€THCs B HOrO BHYTPIIIHIX MPaBUIAX.

Onepauiiinnii yac

yactuHa OmnepauniifHoro 1Hs baHKy, HpoOTAroM SKOro HpUHAMAarOTHCS
[MnatixkHi iHCTPYKHii Ta IHCTPYKIii Ha BIJKIWKaHHS. TpHBaNicTh
OnepauiiiHoro yacy bauky 3aznaueHo Ha OdiuiiHoMy caifti banky, a o

9



https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

OKpeMUM BHIaM omepamii - y Tapudax banky, ski € HEBiJ €eMHOIO
gacTtuHOIO JloroBopy Ta posmimeni Ha Odimniinomy caiti banky. Ilpu
IOMY, HaIllepeoIHI CBSATKOBHX 1 HEPOOOYMX JIHIB, SKi BHU3HAYCHI
3akoHOAaBCTBOM, Onepaniiinuii yac banky o0 npuiiMaHHsI TUTATEXIB B
Kacax Ha BiguuieHHsX banky ta y Cucremi IaTreprer-O0ankinry/Curcremi
Knient-bank Moxe 6ytu ckopodenuit, npo mo bank nogatkoBo indpopmye
Knienra y Bume3a3HaueHHX cHcTeMax, a Takok Ha OdimiiHOMy calTi
banky abo y BiggineHHsx banky B 30Hi 00CTyroByBaHHsI KIII€HTIB.

Opranizaiist

IOpunmana ocoba/dizmara ocoba — mimmpueMens/Ocoba, ska MPOBAINUTh
He3aJIeKHY MpodeciiiHy AisUbHICTS, 3 sKkoto Jepxkarens/Kiient nepebysae
4yn niepeOyBaB y TPyIOBHUX/IMBIIBHO-IPABOBUX BIJHOCHHAX 1 sIKa yKJana
3 bankom JloroBip mpo HamaHHS OaHKIBCHKHX mochyr (myOmiuxuit) (abo
HoroBip Ha 00cIyroByBaHHS 3apIUIaTHOTO MPOEKTY 3 BUKOPUCTAHHIM
TUIaTDKHUX TUTACTHKOBUX KapToK, abo ['eHepanbHMiA AOroBip/3apriaTHAR
JIOTOBIp).

Oco0a, sika NPOBagUTbL HE3ATEKHY
npodgeciitny AisaIbHICTL

¢izngHa 0coba, sika Oepe y4acTh y HayKOBiH, JiTepaTypHiid, apTUCTUUHIH,
XYJOXHil, OCBiITHI a00 BUKIANAIbKil iSIBHOCTI, MisUTBHICTH JIKapiB,
NPUBAaTHUX HOTApiycCiB, MPUBATHUX BHUKOHABIIIB, aJIBOKATIB, apOITPasKHIX
Kepyrounx (po3MOpsSAHHUKIB MaifHa, KePYIOUUX CaHAIlI€lo, JIKBiIATOPIB),
ayJIuTopiB, OyXranTepiB, OLIHIINKIB, IH)KEHEPIB YU apXiTEKTOpiB, 3aiiHsTa
penirifiHoro (MiCIOHEPCHKOI0) JisUIBHICTIO, 1HIIOK MOAI0OHO0 JisIBHICTIO.

OcHoBHuii [lepxarear KapTku

Kiient, saxwii Ha miAcraBi 3asBu-aHKeTH/3asBU 3aMOBHUB JlomgaTkoBy
[Tnatixay Kaptky g0 cBoei OcHoBHoi [TnmaTixaoi KapTku.

Ocnosna IlaaTizkaa Kaptka

eNEKTPOHHUH TJAaTLKHUK 3aci0 y BHIVIAAlI TUTACTHKOBOI — KapTKH, IO
MICTUTh OOOB’SI3KOBI PEKBI3UTH, BU3HAYCHI [LIaTKHOIO CHCTEMOIO, SKi
ineaTudikyrore [lmatixHy cucremy, emitenra llmaTixHOI KapTkw,
OcnoHoro Jlepxxatens KapTku.

IMacnopT CHOKMBYOr0 KPEeAUTY

iH(pOpMaLlis PO YMOBU KPEAUTYBAaHHS, Y TOMY YHCII JETaIbHUN PO3MHC
opieHTOBaHO] 3aranbHoi BapTocTi Kpenuty, sika Hamaetbest [lo3nyansHUKy
1o ykinanenus Jlorosopy (KpeautHoro morosopy).

IlinbroBa mpoueHTHA CTaBKAa

NPOLICHTHA CTaBKa 3a BUKOpHCTaHHS KpeanTHOT iHii, 1110 3aCTOCOBYETHCS
BUKJIFOUHO JUIsl OTIEpalliii, 3MiHCHEHNX B TOPTiBEIbHIA Mepexi Ta Mepexki
Intepuer (IliproBa MpOIEHTHA CTaBKa HE 3aCTOCOBYETHCS IO INEpeKasiB
kowuTiB uepe3 Cucremy IHTepHer-OankiHry, Visa Money transfer, Money
send, a Takok 4epe3 iHII pecypcH, Taki sk my.alfabank.ua, liq pay Ta
1HIII.), PO3MIp Ta MOPSIOK 3aCTOCYBaHHS SIKOi BU3HA4a€eThes JloroBopom
ta Tapudamu banky.

Hinbrosuii nepiox

nepiog dvacy, mpoTsarom sikoro bank HapaxoBye Kiienty Ilimbromy
NPOLIEHTHY CTaBKy 3a KOPHCTYBaHHS HajzaHuMm Homy Kpegurom.
Tpusauicts [lineroBoro nepiony BuzHavaerbes: Tapudamu banky.

ITITH-xox
(IlepconayibHUIA InenTudikaniiamii
Homep)

Habip mudp abo OykB i HUPp, BIAOMHUIA JIHIIE KOPUCTYBaYy €IEKTPOHHOTO
IUIaTDKHOTO 3aco0y 1 moTpiOHmWA jans  Horo imeHtudikamii  Ta
aBTeHTH]IKaIii T™iJ dYac 3IIACHEHHsS OIepamiid i3 BUKOPUCTaHHIM
€JICKTPOHHOT'O TUIATIKHOTO 3aC00Y.

Iepconanbumii KnieHTchbknii Homep

inenTudikarop Kiienra B nporpamuux KoMiuiekcax banky (customer).

IlnariskHa KBUTAHLIA

TOPTrOBENBHUIA YeK (CIIIN, Y€K eJIEKTPOHHOrO/TIaTiXKHOTO TEpMiHaly,
bankomarty), BctanoBieHoi I1naTi>kHOIO crucTeMo0 GOpMH, SIKUH MICTUTh
BCi pekBi3uTH 3aiiicaenoi Kimientom [TnarixkHoi onepartii.

InaTikHuii nepiox

BCTAHOBJICHUH TEPioJl, MO TMOYMHAETHCS 3 JATH HACTYITHOI 32 OCTaHHIM
nHeM Po3paxyHKOBOro UKy Ta 3aKiHUY€ThCS B OCTaHHIN JIeHb BHECEHHS
MiHiMalIbHOTO TIJIATEXy, MPOTSIroM skoro KieHT 3000B’s3aHHN
3MIACHUTH TUIATK 3 METOKO IMOTAIICHHS KPEIUTHUX 3000B’s3aHb, aje HE
MeHIe cymd MiHIMaJIBHOTO IUIATEXY, 1o nependayenuii Tapudamu.

MoTouni boprogi 3000B’s13aHHA

PO3paxoBYIOTbCI B MEpeAOCTaHHIM bBaHKIBCBKI JE€HbP IMOTOYHOTO
Po3paxyHkoBOro Iukiay sk cyma 3000B’s3anb Kiienta mnepen bankom
00 TMoraiieHHs cymu [lmaTbkHMX omepailiid, o0poOieHux bankom
NPOTATOM MOTOYHOIr0 Po3paxyHkoBoro mukiny, BuHaropon banky ta cymu
HecriaueHux  [lorouHmx  OGOproBux 3000B‘si3aHb  MOINEPEIHBOTO/iX
Po3paxyHKOBOro/MX IUKITY/iB.

IloTouHmii paxyHOK

paxyHOK, mo BimkpuBaeTbca Kiienty B banky B iHOo3eMmHiM Ta/abo
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HallOHAJIBHIHN BaIIOTI.

MMopyuurenn

noromkeHa/i bankoM (izuuHa/i M OpUIMYHA/I 0C00a/H, 3 SKOK/SIKHMH
bank yxmaB JloroBip TOpPYyKHM 3 MeETOIO 3a0€3MeUcHHs BUKOHAHHS
Bopxxuukom Boprosux 30008’ s13aHb 3a KpeIuTHOIO JTiHI€I0, BCTAHOBICHOL
BiJIOBiTHO J10 yMOB JloroBopy.

IIpumycoBe ciucaHHs (CTATHEHHs)

IIaTbKHA omepamis 3 paxyHKy Kiienra, Bimkputoro y banky, mio
3MIACHIOETHCS CTATyBadeM Oe3 3rogu KirieHTa Ha mifcTaBi Ta y BUITaIKaXx,
BCTAHOBJICHUX 3aKOHOIABCTBOM.

Hpiopurernuii Kanan xomynikauii

[oromxenwii [Ipioputernnit Kanan xomynikarii mixx bankowm i KiienTowm,
akuit € [epxartenem Ilnmarixnoi Kaprtikm, y 3asBi-ankerti/3asBi abo y
pozain «Crnocobu komyHikamii» /loroBopy.

ILnargopma IlapTHepa

wiatopma, sIKa BHKOPHCTOBYEThCS baHkoM Ta #oro KOHTpareHTOM
(maptHepom) B pamkax HamauHs Kiienty mocmyrum KpemmHoro cepsicy.
OcobnmuBocti Bukopuctanus [lnatpopmm IlapTHepa BHU3HAYaeThCS B
okpeMoMy ykiageHomy Mix Croponamu J[loroBopi mpo aucraHuiiine
00CITyrOoBYBaHHS Ta EIEKTPOHHY B3aEMOJIIO (IyOIiYHOMY).

Inarixkna nocayra

nependadeHa 3Y «lIpo mmarixHI TOCTyrm» MiSUTBHICTH baHKy, fK
HajaBaya IUIATDKHMAX TMOCIYT, 3 BHUKOHAaHHS Ta/ab0 CyNpOBOIKCHHS
[InaTi>kHUX omepariil.

Inarixkna onepauis

Oynp-siIke BHECEHHS, Mepekas abo 3HATTS KOIITIB HE3aJleXHO Bij
MPAaBOBITHOCHH MK TUIATHUKOM 1 OTPUMYyBadeM, SIKi € MiJCTABOIO IS
LBOTO.

I[natixkna iHcTpyKLis

posnopsykenns  [niniatopa/[lnatauka/OtpuMyBada  HajaHoro baHKy
mono BukoHaHHSA [lmatiknaoi omepamii; KacoBuit mokymeHT B
eJIeKTPOHHIl/TanepoBiii  popMi, skuli OPOPMISETHCS IS 3AIHCHEHHS
[TnarixkHoi onepartii.

IlnaTiskHa cucTemMa

MixnaponHa mnatixHa cucrema: MasterCard abo Visa International abo
HamionanpHa TmumaTikHa cucteMa «YKpalHCHKUHM TUTATIKHUHA TPOCTIp»
(HIIC «I[TPOCTIP»), unenom sikoi € baHk.

ITnaTHuk

Kiient/ocoba, 3 paxyHKy skoi iHimiroerbcs [lnatikHa omepaiiiss Ha
migcrasi [lmatixHoi iHCTpYyKmii abo ska imimitoe [lmatixHy omeparito
nUIIXoM  mofaHss/opmyBanHs  [lmatikHOi  iHCTpyKmii pasom 3
BIiJIMIOBI/IHOKO CYMOFO F'OTiBKOBHX KOIITIB.

Henane:xnmnii IlnaTHuk

Kiient/ocoba, 3 paxyHKy SKOi CIUCAaHO KOIITH Oe3 3aKOHHUX IijCTaB
(moMuUIKOBO 200 HEMPABOMIPHO).

OtpumyBaq

Krient/bank/oco0a, Ha paxyHOK $KOi 3apaxoByeTbcs cyma [lmarikuoi
omepatiii a0o sika oTpuMye cymy [lnaTi>kHOi onepaliii B TOTiBKOBii (hopMi.

Henane:xxuunii OTpumyBay

Knient/ocoba, Ha paxyHOK sikoi 0€3 3aKOHHHX TiJICTaB 3apaxoBaHa cyMa
TIaTiKHOI orepamii abo ska oTpuMaia CyMy IUIATDKHOI omepariii B
TOTIBKOBIi (hopMmi.

IniniaTop 0co0a, siKka Ha 3aKOHHUX TijcraBax iHilitoe [InaTbkHy omnepario nusIxoM
¢dbopmyBaHHS Ta/ab0 momaHHs BiamoBinHoi [lmarixHoi iHCTpykuii. o
IniniaTtopie MoxyTh Hanexxatu Ilmatauk, OtpumyBau, bank, ctsrysad,
00TsKYBau.

Po3nopsizkeHHsi mpo  BiIKJIMKaHHS | JIOKYMEHT, sikuii Moxke mojaBatucsi Kiienrom no Banky, 3a ¢opmoro, y

InaTikHOI iHCTPYKUIIT MOPSIIKY Ta Y croci0, Bu3HaueHuil J{oropopom.

Po3nopsizkeHHsT TPO  BiIKJIMKaHHA | TOKYMEHT, SIKHH Moxe moxaBatucst Kimentom 10 banky, 3a ¢opmoro, y

sroqm  Ha  BHKOHaHHsA  ILmaTikHOI | mopsaky Ta y croci6, BusHaueHuii JloroBopom.

onepanii

Po3nopsizkeHHsT TPO  BiIKJIMKaHHA | TOKyMEHT, KWW Moxe ronaBatucst Kimientom g0 banky, 3a ¢opmoto, y

3roau Ha JloroBipHe cnicaHHA

MOPSIZIKY Ta y croci0, Bu3Ha4YeHui JloroBopom.

IIposaiinep

[NocTrayanbHuK MOCIYT 3B 3Ky (OmepaTop MOOUTEHOTO 3B’s3KY, [HTEpHET-
poBaiiep)

IIpocTpoueni boprosi 30008’ s13anHs1

3a00proBaHiCTh, sKa He ToramieHa KiieHToM B TepMiH (CTPOK),
ycraHoBJieHUH KpeauTHIM JOroBOpOM.

[pauiBHUK

¢iznuHa ocoba, 110 nepedyBae y TpyA0BHUX BigHOcHHaxX 3 Opranizatiero.

Pimenns Kpequtnoro xomitery banky

BHYTpIIIHIA JOKYMEHT bBaHKy y BHTISII TPOTOKONY, 3aTBEPXKCHUHN
KpenutHum komiterom baHKy, 1110 BH3Ha4ae yMOBH, PO3Mip, MOPSIOK
HazaHHus, cminard Kpeauty/KpeauTtHoi miHil, a Takox iHII yMOBHU
Horoeopy Ta JIokyMeHTIB 3a0€3eUeHHS.
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PoGoumnii nenn

JIeHb, IO CIiBIagac 3 BaHKIBCLKUM JTHEM.

Po3paxyHkoBo-kacoBe
00CIyrOByBaHHA

HamaHHsA bankoM KimieHTy Ha MmiacTaBi YKIAIEHOTO MiXK HUMH JIOTOBOPY
MOCIyT, sKi TOB'S3aHI 3 MEpeKa3oM KOIITIB 3/Ha PaxyHKY/OK IbOTO
Knienra, Bupadero HoMy KOWITIB y TOTIBKOBIH ¢opMmi, a Takox
3MIHCHEHHSAM  IHIMX  Omepaliid, nepemdadeHnX | eHepaTbHUM
Horosopom/3aprutataum [loroBopom ta [Jorosopom 3 Kiientom, dhopmy
Ta 3MicT sikoro baHk po3po0disie caMocTiiHO.

Peectp

JOKYMEHT, 10 MicTuTh AaHi mpo KiienTiB Ta KapTkoBi paxyHKH, a Takox
iH(OpMAIIIIO MOI0 CYM Ta MOPSIKY PO3MOALTY TPOIIOBHX KOIITIB Cepes
KiieHris.

Po3paxyHkoBuii nuKJI

nepion yacy, 3a sIKMi 1 Ha JaTy 3aBeplieHHs skoro baHk po3paxoBye
nmotouHi boprosi 30008 s3aHHs KitieHTa Ta cyMy TuiaTexy, IO IiJUISTaEe
crutati. Po3paxyHKOBHI IAKIT JOPIBHIOE OTHOMY MicAllo. Po3paxyHKoBwHiA
IIUKJ 1HIMBIya IbHUH Ta 3JICKUTH BiJl 1atu oopmieHHs [JloroBopy.

Iopy4ureinn

opuauaHa ocoba/giznuna ocodba/dOIl/Camo3zaiinsita ocoba, MO yKiana 3
bankom JloroBip mopykw, SKHA € HEBII'€MHOI YaCTHHOIO IIbOTO
JoroBopy mpo BHmady Ta OOCIyroByBaHHS IUIATDKHHX KapTOK
(my67idHOrO).

Camo3aifHaTi ocooH

ocobu, siki € (Qi3MYHUMHU oco0aMH - MIANPHUEMISIMH a00 IMPOBAAATH
HE3ICKHY PO eCiiHy MisITbHICTD.

Cepsic Google Pay/Apple Pay

Cucrema MOOUTPHHMX IUIATEXiB po3pobiena Kommaniero Google/Apple
Pay, sika 1103BOJIsI€ 3MIMICHIOBATH PO3PaXyHKH 3a TOBapH Ta MOCIYTH 3a
JOTIOMOTor0  MOOITBHOTO TPHCTPOIO, SIKUM TIpamoe Ha 1waTdopmi
Android/iOS. Omuara BimOyBaeThCs uepe3 BiMNOBIAHUIA JTOJATOK 3
BuKopuctanHsIM TexHosorii NFC.

Cucrema Kiaienr-bank

Enexrponna GaHkiBcbka cucrteMa banky ans HamaHas KnmieHTam mocimyr
JMCcTaHIiiHOoro oocayrosyBanus Kiienr-intepaer-6ankinr « OTP Onlinex»
ta/abo Cucrema kiient-6ank «Click OTPay» (mwms Kiienrtis —
CamMo3aiHATHX 0¢i0).

Cucrema IntepHer-6ankinry (Cucrema
Intepuer-6ankinry «OTP BANK UA»)

MporpaMHoO-anapaTHUH KoMIUIeKC banky nmins HamanHs KiieHtam —
¢bi3HIHUM ocobaM  TOCIYr  IUCTAHIIHHOTO 00CITyroByBaHHS
(aBTeHTH(IKAILS, JOCTYI 10 aKTMBHUX 1 MTACUBHUX TpPaH3aKIlii 3a CBOIMHU
paxyHKaMd Ta TPOAYKTaMH), a TAaKOX IHIIMX MOCIYT, SIKI HaIar0ThCs
Kiientam 3 sxumm bavk yxmae BinmoBigauid JloroBip mpo awcraHIiiiHe
00CITyroBYBaHHS Ta EIEKTPOHHY B3aEMOJI0 (ITyOIiuHUH).

CrxomnpomeroBana Kaptka

KapTKa, MO sKii iICHye pWU3WK BUKOPHCTAaHHS ii B INAaXpalChKUX IIUISX.
Kaprtka Mosxe OyTH CKOMITPOMETOBaHA IIJISIXOM KpaaiKKH iH(opMariii mpo
KapTky, HecaHKIIOHOBaHOMY BTOPTHEHHIO B KOMII IOTEPHY MEPEXKY,
obmagHanHs. [Hpopmanito npo ¢akT MoxIHBOI KoMipomeranii Kaptku
baHk oTpHMY€ 3 BIIACHHX JDKEpeTl.

CraHaapTHa NPOLICHTHA CTABKA

NPOLICHTHA CTaBKa 3a BUKOPUCTaHHA KpeauTy, IO 3aCTOCOBYETBHCS VIS
ormepariiii 3 OTpUMaHHS TOTIBKOBUX KOIITIB Ta/a00 sSka HApaXOBYEThCS Ha
Kpenut Haganuii KiieHTy mpoTarom cTpoky [iii KoxHOTo Po3paxyHkoBoro
LUKy, [0 HE TMoramieHuid B MOBHOMY o00cs3i Kiientom 10 natu
3aKiH4eHHs BiamoBigHoro [lmarikHoro mepiomy, 1o ciigye 3a
Po3paxyHKOBHM IIMKIIOM, B sikomy Oyino Hajmano Kiienry Kpenut.

Cron-aucr

MepeNiK eNeKTPOHHUX IUIaTOKHUX 3aco0iB, CKIIaJeHWH 3a MEeBHUMHU iX
PEKBi3UTaMH, 32 SKUMH 3yIIHMHEHO IPOBEAEHHS Omepalii. 3alexHo Bix
npasun [Inarixsoi cucremu Cron-nucT Moke OyTH €IeKTpOHHHM Ta/abo
MarnepoBUM.

®dikcoBaHA MPOLEHTHA CTABKA

NPOIIEHTHA CTaBKa, SKa € HE3MIHHOK NPOTATOM YChOTO CTPOKY il
Horosopy. Bcranosnenmii [loroBopom po3mip ¢ikcoBaHOi MPOLEHTHOT
CTaBKHM He MOke OyTu 30ibpeH0 baHKOM B 0IHOCTOPOHHBOMY HOPSIIKY.

®dinaHcoBuMii HOMep MOOIJILHOTO
TejiepoHy

HoMep MoOuIbHOrO Tenedony Kiienra, 1m0 Bkasanuit y 3asBi-
aHkeTi/3asBi, KU BHUKOPHCTOBYETHCS 3 METOI)  BHKOPHUCTAHHS
Enexrponnoro Ilinmucy, ans 38’a3ky i3 JloBigkoBum nentpom banky, 3
MeToro Aptentudikanii Kiienra, g orpumanns SMS-noBigomiieHb Ta
IHIIUX TOBiOMIIeHb Bij baHky Ta/abo BimnparneHHs Kimientom banky
KOJ[IB MIATBEP/KEHHS UM 1HIIOT TEKCTOBOT 1H(pOpMaIlii, ska HeoOXiaHa Is
OTpUMaHHsI/HafaHHsl BaHKIBCHKHMX MOCHyr 3a OyAb-SIKUMH JOTOBOpPaMH,
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K1 yKIaaeHi Mk CTOpOHAMH.

©OII

¢biznyHa ocoba-miIIpHeEMELb.

Tapudu banky

mepemik mochyr baHKy 3 BH3HAYEHHSAM iX BapTOCTi, € HEBIJIEMHOIO
yactuaoto Jlorosopy. Tapudu MoXyTh 3MiHIOBATHCH Ta JOIOBHIOBATHCH
bankoMm, npo mo KiieHT moBimomiiseThes 3rimHO 3 ymMoBamu JloroBopy
(I'enepanpHOTO MOTOBOPY/3apIIaTHOTO JOTOBOPY uwW/Ta JloroBopy 3
Kiientom).

Hdns  obcnyroByBanHs  Opranizauii  uyw/ta  KiieHtiB B
BUKOPHUCTOBYIOThCA HACTyIHI Buan TapudiB banky:

- Crneuiansui Tapudu banky — Tapudu banky, 1110 BUKOPUCTOBYIOTHCS
npu 00CIyroByBaHHi ['eHepalbHOTO TOTOBOPY/3apIlyIaTHOTO JOTOBOPY Ta
OB’ I3aHHUX 3 HUM JOTOBOPIB;

- Cranpaptai Tapudu banky — Tapudu banky, m10 BUKOPHCTOBYIOTHCS
npu o0cmyroByBaHHi JJoroBopy Asist UPOKOTo Koja 0ci0 (KIEHTIB);

- Tapudunii maker.

banky

Tapudnuuii naker

TapuHnii maker nmpuBaTHOTO OaHKIBCHKOTO oOcmyroByBaHHS (mns PB-
Knientie) /  Tapudumit  maker  IlpemianpbHOro  OaHKIBCHKOTO
obcnyropyBanus (s Premium KimientiB). € HeEBiq €éMHOI YaCTHHOIO

Horosopy.

Bua Kaprku Bun mmatikHOrO iHCTpyMeHTy, M0 HamaHo baHKOM y KOpHCTyBaHHS
Knienry, sikuii BU3HaueHo y 3asBi-aHKeTi/3asBi.

Token Ludpose npencrapnenns Kaptku, sike popMyeThes 3a pakToM peectparii
Kaptku B Mo6GinsHomy nomatky Google Pay/ Apple Pay i 36epiraetscst B
3amu(ppoBaHOMY BUTISIAI B 3aXUIIEHOMY CXOBHINI  MoOinpHOTO
MIPUCTPOIO.

Toprosensn MiIPUEMCTBA (Mara3uHu, roTeji, PeCTOPaHH Ta iH.), 0 NPUHAMAIOTh JI0
oriatu Kaptky.

Tpanzakuis omeparisi 3 Tepekasy(mepeMilleHHI0) Oe3rOTiBKOBHX  KOIITIB IO

0aHKiBCBKMM paxyHKaM abo MO BiI0OpakKeHHIO Ha OaHKIBCHKUX paxyHKax
omepartiii mo 3HATTI/3apaxyBaHHIO TOTIBKH.

YMoBU KpeanTYBaHHS

YMmoBu obciyroByBanHa Kpenuty, siki iMriemenToBaHo 1o Jlorosopy Ta
MICTHTBCS Y pO3/Iisti «YMOBH KpeauTyBaHHs» J1oroBopy.

Ilaxpaiicbki aii

Iii, mo Ha IyMKy BaHKy chpsiMOBaHi Ha HECAaHKI[IOHOBaHE HE3aKOHHE
BUKOpHcTaHHs KapTku (umsixoM oOMaHy, 3TI0BXXHBAaHHSAM JIOBIPOIO, aie He
BUKJIFOUHO), IO CyNepeunTh 3aKOHOAABCTBY Ta /abo ymoBam Jlorosopy.

Cepsic «3-D Secure» /
PROSTIR e-Secure

TexHoJoris, po3pobnena [lmarikaumu cuctemamu Visa International
(Verified by VISA), MasterCard (MasterCard SecureCode) ta HIIC
«IMTPOCTIP» (PROSTIR e-Secure), sika 3abe3mneuye Kiienram Kaprok
MaKCHMaJbHO BHCOKHH PIBeHb 3aXHCTy OIEpaiiid, sKi 3IIACHIOIOTHCS Y
Mepexxi [HTepHeT Ta MiHIMI3ye piBeHb MIaxpaiicTBa 3a TaKHUMH
oTepartisiMu.

CVC (card verification code) ado CVV-
2 (card verification value 2)

TpU3HAYHUH KOJ mepeBipku aiicHocTi Kaptku. HanocuThest Ha cMyry mist
nianucy Kiienra micns Homepa Kaptku, abo micist octaHHIX 4-X mudp
HoMepa KapTku, crmocoboM iHIEHT-ApYKYy. BUKOpUCTOBYETBCS B SIKOCTI
3aXMCHOIO €JeMEHTa NpU MPOBEACHHI TpPaH3aKUil 3 BUKOPUCTAHHIM
roJI0COBOI aBTopu3allii abo 0e3 mpucyTHOocTi KapTkw.

SMS—ingopmyBanus

bankiBchka mociyra, sky Hagae bank BiamomigHo mo Tapudis banky,
nUIsiXoM HaJcwianHs iH(opMmarii npo Oamanc KapTkoBoro paxyHKy,
npoBeneni [Inatixui onepauii, iHmi nmosinomienHs banky 3a gonomororo
SMS-noBigomiens Ha DiHaHCOBUIT HOMEpP MOOITBHOrO TeseOHy, KN
KnienT 3a3Hauae y 3asBi-aHkeTi/3asBi 4d y BIANOBIAHIH 3as1B1 10 BaHKy.

NFC (Near Field Communication)

«3B'A30K Ha HEBEIMKHX BIJCTAHAX» — TEXHOJIOTiS OE3POTOBOTO
BHCOKOYACTOTHOTO 3B'SI3Ky MaJIoTO paiiycy Mmii «3a OOuH JOTHK». L4
TEXHOJIOTISl J1a€ MOXKJIMBICTH OOMIHY JaHUMH MDK MOOUIBHUMH
MIPUCTPOSMHU Ta O€3KOHTAKTHUMH IUIATIKHUMH TEPMiHATAMH.

Push- noBinomuaenns

TEXHOJIOTIsl Tepenadi KOPOTKHUX IOBiIOMIIEHb BiJl cepBepiB MOOIIBHUX
JoJaTkiB Ha MoOUTbHI TenedoHn 3 omepauniiiHoro cuctemoro 10S /
Android; kopoTke crumBaroue ToBiomieHHs y Cucremi IHTepHeT-
Oankinry Ha @iHancoBuii Homep MoOinbHOrO Tenedony, skuil Kiient
3a3Havae y 3asBi-aHkeTi/3asBi UM y BiANOBiAHIN 3as18Bi 10 baHky, sike MOXke
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MICTUTH iH(oOpMalio 1npo OamaHc KapTKoBOro paxyHKy, HPOBEICHI
[Tnatixai omepamii, BcTaHOBIECHHS KpemuTHOro cepBicy, TOIIO, SKe
BiJOOpaka€eThesl Ha €KpaHi MOOUTFHOrO MPUCTPOIO (MOBEPX 1HIIMX BiKOH
3alyOIeHUX MporpaMm) i3 BiAmoBizHOW miatdopmoro (omepaliiHo©
CHCTEMOI0) Ha SKOMY BCTAQHOBJIIEHO MOOINBHHUN JOJATOK, SIKHI
BigHOCUThCs N0 Cuctemu IHTepHET-OaHKIHTY Ta SIKUM Mae aKTHBHE
T TKJTFOYEHHS 10 Mepexki [HTepHeT.

SMS-noBigoMiiennsn CJIEKTPOHHI/TEKCTOBI MOBiOMIICHHS, B ToMy uncii SMS (Short Message
Service), SIKi HAIPABJIAIOTHCS/OTPUMYIOTHCS Croponamu 3
BUKOPUCTaHHSIM MOOiTBHOTO 3B’s13Ky abo Mepexi I[aTtepuer, abo i3
3aCTOCYBaHHSAM IHIIMX CEpBICIB JOCTaBKM (32 YMOBH TEXHI4HOL
MOXJIHMBOCTI baHKy Ta mO3BONly BUKIIOWHO 3a pimeHHSAM baHKy) sk
icuyrounx, Hampukman: Viber, Telegram, WhatsApp, Facebook
Messenger, Push-moBimoMieHns, Tak i THX, M0 OyayTh JOCTYMHI B
MaiOyTHROMY), Ha MOOUTbHHI TeaeOH/IPUCTPili i3  BIAMOBIAHONO
mwratopmoro  (OmepariifHol0 CHCTEMOIO) 3a JIOIOMOTOI0  IMOCIYT
oreparopa MOOUTBFHOTO 3B'SI3KY UM Y iHIIWI TOCTYMHUH CIOCi0, KO TaKi
MOBIJOMJICHHS MOXYTb OyTH JOCTaBji€HiI 3 TEpHTOpii HEOKYNMOBaHOI
Ykpainu/Ha TepUTOPiI0 HEOKYNOBAHOI Y KpaiHH.

TepmiHn, 0 BUKOPUCTOBYIOTHCS B 3asiBi-aHKETi, 3asBi, JloroBopi 3 BeNWKOi JNiTepH, € BH3HAYEHUMH TEPMIHAMH 1
MaloTh OJHAKOBi 3HaueHHA, K y [orosopi/KpemutHomy moroBopi/3asBi-ankeri/3asasi/loroBopi mopyku/JloroBopi
rpoIoBoro 3ade3neueHHs/{oroBopi 3acTaBi MaifHOBUX MpaB BUMOT Ta MOKYTh BUKOPHCTOBYBAaTHCh, SIK B OJTHMHI TaK i
B MHOJKHHI.

3. lIpenmet JoroBopy

3.1. 3a mum JoroBopom bank, Ha minmcraBi ykmagenoi Croponamu 3asBu-aHkeTn/3asiBu/KacoBoro mokymeHTa,
BigkpuBae Kiienty KapTkoBuii paxyHok, Bugae Kiienty//lepkaremo Taki miatixHi iHCTpyMeHTH gk IlmaTikHi
KapTky, 3xilicHioe [ImaTixHi omepamii 3a KaprkoBuM paxynkom Ta Hamae [lmatixkni mocmyru. Bamory KapTtroBoro
paxyHky CTOpOHU BH3HAYAIOTh y 3asBi-aHKeTi/3asBi.

3.1.1. Ha3a [loroBopy 3miHIo€eThes i3 «/JoroBip mpo Buaayy Ta 00CayroByBaHHSI MiKHAPOTHMX MJIATIKHUX
IUIACTUKOBUX KapTOK (oco0ucTux) (myOsiuHumii)» Ha «/loroBip mpo Buaauyy Ta 00CJYIOBYBAHHS ILIATiIKHUX
KapToK (my0Jiunuii)». Yci nmpaBa Tta 000B’sa3ku, mo Oyiau HaOyri CtopoHamu a0 3miHu Ha3Bu [lorosopy,
NPOAOBXKYIOTh JiiTH Yy BignmoBigHocTi 70 yMoOB jiw4yoi penakuii nsoro JloroBopy mnpo Buaauy Ta
00CcJIyroByBaHHSA MJIATIKHUX KapTOK (My0JiuHuMif). Y pa3i mocujianHA Ha ctapy Ha3By [loroBopy - «/lorosip nmpo
BUIA4Yy Ta 00CJYrOBYBAHHSI MIKHAPOAHMX IUIATIKHUX IUIACTUKOBHUX KapToK (oco0ucTux) (myOsaiuHumii)y y
nignucanux mMick CropoHamMu foropopax, 3asiBax-ankerax/3asgBax, CTOpOHM BBaKaTUMYTh Lel «/lorosip mpo
BHAAYY Ta 00CJIYrOBYBaHHS MJIATIKHUX KAPTOK (MyOivuHmii)».

3.2. [oroBip € myOniuyHMM, 3MILIaHUM, B SIKOMY MICTATBHCSI €€MEHTH pi3HuUX JoroBopiB. 3a [loroBopom Kiienty
MOKYTh HaJaBaTHUCS AEKUIbKA PI3HUX BHIIB MOCIYT: - BiAKpUTTA KapTkoBOro paxyHKy; - Buaaya i 0OCIyroByBaHHs
TUTATDKHUX TIACTUKOBHX KapTOK (0COOMCTHX) Ta/abo (KOPHOPAaTHUBHHX), - KPeOUTyBaHHs (BcTaHOBIeHHs KpennuTHOT
ninii go KaptkoBoro paxyHky); - 3abesmeueHHs 3a [loroBopom; - HaganHsi [InaTixkHuX mocnyr, BiamoBigHo ao 3Y
«IIpo miatiHi moCITyTm».

VY Bumanxy odopmienns Kpenury 3riqao Jloropopy/KpeauTHoro goroBopy Ta 10 MOMEHTY 3akpuTTst KpenuTHoi JniHii,
Bank 3xiiicHioe o0ciyroByBanHs KapTkoBoro paxyHky 3a J[e0eTOBO-KPEIUTOBOIO CXEMOIO.

3.3. laToro ykiaaeHns /lorosopy BBaxaeTbes gata nianucanns Croponamu [HauBigyansHoi yacTiuHU 10 JoroBopy
y ¢opmi 3asBu-ankeru / 3assu /| KpeautHoro moroopy / JloroBopy mpo croxuuuii Kpeaut / JloroBopy mopyku /
JoroBopy 3actaBu MaliHOBUX ipaB BUMOTH / JloroBopy rpomooro 3ade3nedyeHHs / KacoBoro JjokymeHra.

3.4. Tatoro (nHem) BinkputrTst KapTKoBOro paxynky BBaxkaeTbces Jara ykiajaenns CtopoHamu 3asBU-aHKETH/3asBH
(momo Bigkpurts KapTkoBoro paxynky) abo npata aktuBanii bankom KapTkoBoro paxyHKy, SKIIO aKTHBAIlis
KapTtkoBoro paxyHky BigOyjacs mi3Himie natv ykiaaeHHs CropoHamu 3asBu-aHKeTH/3asBU (LIIOJ0 BIIKPHTTS
KaptkoBoro paxyHky).

3.5. /lata moyaTKy BHMIATKOBHX omepamiii 3a BinkputiM y banky KaprtkoBum paxynkom mo Kaprtku (skio
BiacHukoM KaprkoBoro paxyHky € Kiienr, mo mae ctaryc Camo3aifHATOI 0cOOM) HACTyMae He paHille, HiXK BU3HAYCHA
3aKOHOJJABCTBOM JIaTa, K JiaTa B3sATTS Ha 001K KapTKoBOro paxyHKy KOHTPOIIOKOUYUM (IIOJJATKOBUM) OPTaHOM.

3.6. KiienT mae npaBo, 3a 3rogoto banky, Biakpuatu y banky HeoOMexeHy KijbKicTh KapTKOBUX paxyHKiB, IJIsl 4OTO
CTOpoHM KOXXHOTO pasy YKIaJaloTh BiINoBigHy 3asBy-ankery/3asBy. Kuient/[epxkartens otpumye KapTky vy
KOPUCTYBaHHS Yy TMOpPSJIKY, BU3HaueHOMY JloroBOpoM, Ta BWUKOPUCTOBYE ii Jyis 3MIMCHEHHS PO3PaxyHKIB sSIK Ha
teputopii Ykpainu, Tak i 3a ii mexkamu. bank Mae npaBo nepenatu Kaptky B kopuctyBanus KiieHty yepe3 mapTHepis-
nocepeauukis banky, 3 sskum baHk ykiiaB BiAIIOBIIHUMI AOTOBIp PO CIHiBOpALIO.

3.7. bank Mae npaBo BiyiMoBuTH KitieHTy B yknajseHHi JJoroBopy, 3aiuiiaiouu 3a o000 MpaBO HE KOMEHTYBATH CBOTO
pimenHs. baHk Mae npaBo BiMOBUTH B ITOTO/PKEHHI (HE PUHHSATH J10) BAKOHAHHS 3asiBU-aHKETH/3asBU, TaK CaMo SIK i
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BimMoBuTH KiieHTy B HamaHHi Oyab-sikoi bankiBcbkoi mocinyru. Taka(e) BiaMoBa / HENPHHHATTSA / HEHAJaHHS,
30KpemMa, Moke OyTH 00yMoBieHa(e) OyIb-IKO0 3 HACTYITHUX OOCTaBHH:

1) 3miHa curyaunii Ha MiKOaHKIBCBKOMY BAaJIOTHOMY PUHKY YKpaiHH Ta/a00 €KOHOMIYHOI CHUTyalii y KpeauTHO-
¢inancoBiii cucrtemi Ykpainu, Ta/ab0 KOH'IOHKTYpH PHHKY TPOLIOBHX pecypciB B YKpaiHi, Ta/abo NpUHHATTS
YIOBHOBaXCHUMH OpraHaMH Y KpaiHW HOPMAaTHBHHUX aKTiB, 1[0 MOXYTh HECHPUATINBO BIUIMHYTH HA AisUIbHICTE baHKy
B cdepi HagaHHs BaHKIBCHKUX MOCTYT, BIACYTHICTh Y BaHKy BUIBHMX TPOIIOBHX pecypciB, HEOOXiTHHUX I HaJIaHHS
BankiBchkoi mocityru, Ta/abo

2) HEAOCTOBIPHICTh HAJAHWX TOKYMEHTIB MO MiATBEpKeHHS (hiHaHCOBOro crany KiienTta ta/abo iHmoi indopmarii
(moxymenrariii), o HamaeThest Kimientom; Ta/abo

3) cyrTeBe, Ha nyMKy baHky, moripmieHHs ¢inancoBoro craHy KiieHTa y MOpiBHSIHHI 3 THUM, SIKMH iCHyBaB Ha AaTy
yknaneHHs Jlorosopy, Ta/abo

4) HacTaHHS BHUITAJKy HEBUKOHAHHS yMOB JloroBopy Ta/abo Oyab-sikoro 3 mpaBounHiB / qoroBopiB banky 3 Kiientom
Ta/abo 3 OyIb-AKOI0 3 MOB’s3aHuX ocid moao Kiienra, Ta/abo Oyap-skoro 3 goroBopiB / mpaBounHiB Kiienra 3
IHIIMMH (iHAHCOBO-KPEIUTHUMH yCTaHOBaMH, L0 € YNHHUMU Ha JaTy ykiajaeHHs JJoroBopy Ta/abo OyayTh yKiIaaeHi
CTOPOHAMU TaKHX JOTOBOPIB / IPaBOUMHIB MIPOTATOM CcTpOKy aii JloroBopy; Ta/abo

5) 6ynp-axa(i) 3MiHa(¥) B 3aneBHEHHAX Ta rapaHTisx Kiienra, Hamanux 3rigao JloroBopy; Ta/abo

6) cmepth Kitienra; Ta/abo

7) HasSBHICTH IHITUX OOCTABHH, IO CBiAYATH PO Te, IO OOPTOBi 30008’ sI3aHHS CBOEYACHO HE OYAYyTh BUKOHAHI;

8) HasBHICTh O0CTaBHMH, BH3HauYeHHX po3aiiom «13. besmeka 3miiicHenHs [lmaTihkHHMX omeparliii Ta ympaBiIiHHS
pusukamm» Jlorosopy;

8) iHmIi migcTaBy, BU3HA4YCHI 3aKOHOIABCTBOM Ta/a00 JloroBopowm;

9) iHmIi TiacTaBu, BU3HAUCHI baHKOM.

3.8. Linoro JloroBopy € cyma rpolloBHX KOIITIB, siKy KimieHT 3000B’s13anuii crmatuti banky 3rimHo ymoB Jlorosopy,
IO CKJIAZA€ETHCS 3 CYMH IUIaTH 3a baHKIBChKY MOCIyTy. Y BHIIaJKy BU3HAUYCHHS 3000B’s13aHb KilieHTa B BAIOTI 1HIIIH,
HDX TpUBHSA, IiHA J{OTOBOPY MOPIBHIOE TPUBHEBOMY €KBIBAICHTY TaKWX 3000B’s3aHb i3 3aCTOCYBaHHSAM OQiIiitHOTO
Kypcy TpHBHI A0 BiAmoOBiAHOI(MX) iHO3eMHOi(MX) BamoTh(BamOT), BcraHoBieHoro HBY Ha Bimnosimuy(i) maty(um)
BU3HAYCHHSI.

3.9. CtopoHu, 30kpeMa, BU3HA4YHIU J|0rOBOPpOM HACTYNHi YMOBH:

1) Bun nnatixkaoro inctpymenty (Bun Kaprkm), mo Hagano bankom y kopuctyBanHs KiieHty (Bu3HaueHO y 3asiBi-
aHkeTi/3asBi);

2) mopsmok HamaHHsS B kopuctyBaHHs Kaptkm Kiienty (Busnadeno y posmim «6.1. Ilopsmok oTpumanHsS Ta
BukopuctanHs [ lnatixuaoi Kaptkm» Jlorosopy);

3) mepenik [lnarikHux omepamid Ta iHmMMX ¢iHaHCcOBHX omepanii, ski Kiientr Mae mpaBo 3fiiicHIOBaTH 3
BUKOpUCTaHHAM KapTku, mpaBuiia Ta MaKCUMaIILHUI CTPOK iX BUKOHAHHS (BU3HAYEHO y po3zinax «4. [orosip mpo
Ha/IaHH IUIaTDKHUX TOCIyT», «6. OcobnuBocTi oTpuManHs Ta Bukopuctanss [lnarixxHoi Kaptku» Jlorosopy);

4) mono po3mipy HesHmxyBanpHOTO 3anumky komTiB Ha KapTkoBoMy paxyHKy (BuzHaueHo y 1. 6.1.2. JloroBopy);

5) mopsnok kpeautyBanHs KimieHTa mij] yac 37iiicHeHHs onepalliii 3 BUKopucTaHHsIM KapTku (BU3Ha4YeHO y po3aii «8.
KpenutyBanus» JJorosopy);

6) MOPAIOK BU3HAUEHHS KypCy NepepaxyHKy 1HO3EMHOI BaJlIOTH, IO 3aCTOCOBYETHCS BaHKOM ITifi Yac BUKOPHCTAHHS
Kaptku Kiientom (Bu3HaueHo y poszfini «7. ITopsimok ycTaHOBIEHHST Kypcy MpoJaxy, OOMiHy a0o KOHBepTallil
1HO3eMHOT BaOTH» J{oroBopy);

7) OpSAAOK Ta TEPMIHK/CTPOKH po3paxyHKiB Mixk KirienToMm Ta bankowm (Bu3HaueHo y po3im «4. Jlorosip npo HajgaHHS
TIATDKHUX TOCTyT», myHKTamu 6.1.18., 6.1.19. [loroBopy);

8) mincraBu, 3a skux baHk Mae mpaBo cnucyBaru komTH 3 KapTkoBoro paxynky Kitienta ([JoroBipHe crimcaHHS)
(Bu3HAUeHO y po3fini «5. JloroBipHe circanHs» [loroBopy);

9) mono Tapudis banky Ha oOciyroByBaHHsS omepauii 3 BHUKOpUCTaHHAM KapTkum Ha nmaTy ykiaaeHHs 3asBu-
anketn/3asBu (Jlororopy), mopsiok mosigomiieHHS KitieHTa mpo iX 3MiHY Ta OTpUMaHHs 3roaud Ta/abo BiIMOBH
Kuienra momo Takoi 3mMinu (BU3Ha4eHO y po3ninax «6.1. [lopsiiok orpuMaHHs Ta BuKopucTanHs [lnarixaoi KapTkmy»
ta «10. Crpok aii Horosopy. [lopsaox posipsanus Horosopy. [lopsaok 3minu ymos Jorosopy Ta Tapudis banky»);
10) indopmariro mpo mimith Ta/abo OOMEXEHHs 3a OIepallisMH 3 BUKOpUCTaHHSIM KapTku, MOpsaok ix 3MiHU
(Bu3HaueHo y po3zini «6.3. Kaptkosi Jlimiti» Jlorosopy);

11) mpaBo Kiienra Ha omepkanHs iH(opMmanii npo onepaii, 3xilicHeHi 3 BukopuctanHaMm Kaprtku, iHpopmanii npo
ornepauii 3a KapTkoBUM paxyHKOM, NEPIOJUYHICTD Ta MOPSAAOK ii OTpuMaHHs (Bu3HAueHO y myHKTi «4.1.3. Hamanus
iHpopMmalii min yac BukoHaHHs [lnarixkHuMX omepamiii», y myHKTI «4.4.13. Bumucka 3a KapTkoBuM paxyHKOMY», Y
nyHKTi «8.1.2.16. Tndopmanis npo Boprosi 30008’ s3auHs», y posaini «20. CnocoOu KomyHikaii», y posaim «31.
Hananns bankowm ingopmarii» Jorosopy);

12) mopsimok 3a0e3neuyenns bankom Tta Kiientom 3axoniB Oe3meku mijg 4ac KopucTyBaHHs KaprTkoro (BU3HAueHO y
po3aiii «13. be3neka 3aificHenns [InaTiKHUX ornepariii Ta yrpaBiiHHsA pusnkamm» JJorosopy);

13) mpaBo banky 3ynuuutn abo npunuHuth npaBo Kiienta Ha BukopuctanHs Kaptku B pasi nmopymenns Kmientom
yMOB 11 BUKOpUCTaHHs, BH3HAaYeHUX JloroBopoMm (BH3HAYeHO y MyHKTI (3 mimmyHkramu) «4.4. IHun ocoOnmBocTi
po3paxyHKoBoro oociyroByBaHHs Kaprok», po3mism «13. besneka 3mificHerHs IlnaThkKHUX omepariiii Ta ynpaBiHHS
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pusukamMm» Jlorosopy);

14) mpaBo bamky 3ymumHMTH a00 NPUIUHUTH TpaBo KilieHTa Ha BUKOPHCTAaHHS IDIaThbkHOro KapTku 3 MeToro
BUKOHAHHS BUMOT 3aKOHOJAaBCTBa YKpaiHu y cdepi 3amoOiraHHs Ta MPOTHIIl Jeranizamii (BiIMHBAaHHIO) TOXOIIB,
OJIep)KaHUX 3JIOYMHHUM LUIAXOM, (pIHAHCYBAaHHIO TEpOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBOTro
3HHMIEHHS (BU3HAYECHO Yy po3aim «23. dinancoBuit MOHITOpUHT» JoroBOpY);

15) migcraswy, 3a sikux bank mae mpaBo 3ynuuuTH [InatixHy omnepariiro 13 3apaxyBaHHs KomTiB Ha KapTkoBuii paxyHOK
Knienra, 3 ypaxyBaHHSM BHUMOI 3aKOHOJABCTBa YKpaiHuW (Bu3HaueHO y myHKTI «4.4. Iami ocoOmuBoCTI
po3paxyHKOBOro obcimyropyBanHs KapTok», y po3ainax «13. besneka 3xiticnenHs [InaTixkHuX omnepariiii Ta ynpaBIiHHS
pusukammy, «14. «IIpaBa, 060B’s13kH, BignosiganeHicTs CTOpin» JloroBopy);

16) mpaBo KitieHTa 3ynWHUTH/IPUNIMHUTH BUKOpUCTaHHS KapTku 3a Horo 3BepHEHHSIM (BU3HAueHO Yy po3aim «13.
Besnexa 3xiticaenns [InaTikaux oneparliif Ta ynpasiIiHHS pu3ukaMu» JloroBopy);

17) mpouenypy B3aemonii Mixk bankom Ta KiieHTOM Ha BHIMaAOK IaxpaicTBa (MiIO3pH MIaxpaiicTBa) abo 3arpo3u
Oesmeni BukoHaHHs [lnmaTi>HOi omepanii (BuzHaueHo y po3aini «13. besmeka 3apilicHenHs IlnaTikHUX omepariil Ta
yIpaBiiHHs pu3HKaMm» JloroBopy);

18) mpouenypy B3aemonii Mixk barnkom Ta KitieHToM y pasi 3miiiCHEHHSI HEaKIIETITOBAHUX, TOMIUTKOBHX, HEHAICKHIX
[Tnari>xxHux omepariii Ta mopsAnoK 3BepHEHHs KitieHTa 3a BiamkomyBaHHSIM 30WTKIiB, 3aBJAaHUX HOMY B pe3yibTarTi
npoBeneHux llmatixaux omnepanii (Bu3HadueHO y po3ainax «S5. JlorowipHe cnucanHs», «13. Besneka 3aificHeHHs
[Tnari>xHuX omepariiil Ta yrpaBiiHHS pu3uKamMm», «14. «IIpaBa, 0608’ s13ku, BiamoBiganeHicTs CTOpin» Jlorosopy);

19) indopmamiro npo crpok aii [JoroBopy, mopsmok BHeceHHs 3MiH a0 JloroBopy, yMOBH mpunuHeHHS [loroBopy
(Bm3Hayeno y pos3aini «10. Crpok xii JJorosopy. Ilopsimok posipBanns Jorosopy. [Topsaok 3miau ymoB JloroBopy Ta
Tapudis banky»);

20) iHdopmariiro mpo MexaHi3M 3axXUCTy mpaB KitieHTa Ta MOPSIOK BPETyIIOBaHHS CIIPHUX MUTaHb, 0 BUHUKAIOTH 1T
yac BukopuctanHs Kiientom Kaptkm (BuzHaueHo y posainax «13. Besmeka 3mificHenHst IlmaTikHUX omepamiii Ta
yIpaBIiHHS pU3UKaMmu», «29. Bupimenus cnopis» JoroBopy);

21) BiamoBiganeHicTh banky Ta KiienTta (BuzHadeno y poszim «14. IlpaBa, 060B’a3ku, BiAmoBigambHicTE CTOPiH»
Jlorosopy);

22) inmn ymoBH BusHaueHi CtropoHamu y 3asiBi-ankeri/3assi, JJorosopi, Tapudamu banky.

3.10. EJEKTPOHHA B3AEMOAIA CTOPIH. bank caMmocCTiifHO BH3HaYae Ta TpUHAMAaE pIlIEHHS IIOIO0
MokiuBocTi BukopuctanHs [Ipocroro Enexrponnoro Ilimmucy Kiienta / KBamigikoBanoro EnextponHoro Iligmucy
(KEI) / His.ITignmuc Knienrta / Y pockonanenoro Enexrponnoro [lianucy Kiienra / Y aockonanenoro EnexkrpoHHOro
[Mignucy banky / Hudposoro Bracaopyunoro [ignmucy Knienrta (LIBIIK) (ragani pazom — Enexrponnnit [Tignuc) npu
YKIIaJIeHHI JOTOBOPiB. YMOBH Ta OCOOJIMBOCTI eleKTpoHHOi B3aemofii CTOpiH 3 BHUKOpHCTaHHSIM EneKkTpoHHOTO
[Mignucy BusHavaroThess CtopoHamu B JloroBopi Ta/a0o 3asBi-aHkeTi, a Takok y myoOsiyHomy J[loroBopi mpo
AUCTaHIliiHE O00CTYrOBYBaHHSI Ta €JIEKTPOHHY B3aeMonilo (myOsiunmii), akrtyajibHa (Iif04a) pEAaKIlis SKOro
po3miniena Ha OdiniiHoMy caiiti baHky.

3.10.1. MMpocruii Enexrponnuii Ilinmuc Kiaienra. [llnaxom mianucanHs 3asBU-aHKETH Ta MPHUEIHAHHA 10 YMOB
JloroBopy mpo AMCTaHIiiiHE OOCITYroBYBaHHS Ta €JCKTPOHHY B3aemofito (myOmiunuii), CTOpOHW, Ha yMOBaXx,
BU3HAYEHUX 3asBOI0-aHKETOl0, UM JloroBopom Ta JloroBopoM mpo MUCTaHIlHHE OOCIYrOBYBaHHS Ta E€JIEKTPOHHY
B3aeMomiro (mmyOnivHuit), MOXKyTh Bu3HauuTH, 10 lIpoctuit Enexrponnwmii I[liqnuc Kmienra (IIEIIK) € anaizorom
BJIaCHOpYYHOTO mianucy KiieHTa Ta #oro HakiajeHHs Ha ENEKTPOHHI JOKYMEHTH UM HOTO BUKOPHCTAHHS TN Yac
eJIeKTpOHHOI B3aeMo1ii CTOpiH Mae piBHO3HAYHI IOPUANYHI HACIIIKH SIK 13 BIacCHOPYYHUM mifgmucom KirieHTa.

3.10.2. dis.Mlinnue Koienra. Hlnisxom mnignucaHHs 3asBU-aHKETH Ta NpHEJHAHHS 10 yMoB Jlorosopy mnpo
JHCTaHLifHE 0OCIYrOoBYBaHHS Ta €JIEKTPOHHY B3aemonito (myOusiyauii), CTOpOHH, HA YMOBaX, BU3HAUCHUX 3asiBOIO-
aHkeroro, nuM JloroBopom Ta JloroBopoM mpo aucTaHIiliHe 0OCIYrOBYBaHHS Ta €IEKTPOHHY B3a€MOJII0, BU3HAIOTH,
mo His.Ilinmuc KiienTa, sxuii € aHamorom BiacHopydHoro mignucy KirieHTa Ta HOro HakmaJgeHHs Ha eIeKTPOHHI
JOKYMEHTH IIiJ] 4ac eJeKTPOHHOi B3aemofii CTOpiH Mae piBHO3HAYHI IOPUAMYHI HACHIAKH SIK 13 BIACHOPYYHUM
mignucom Kirienra.

3.10.3. Yanockonanennii Enexrponnuii [linmuc Kmienra. [lnsxom mignucanHs 3asBU-aHKETH Ta MPUETHAHHS 0
yMoB JloroBopy npo AucTaHLiiiHE OOCIYrOBYBaHHS Ta €JIEKTPOHHY B3aeMogito (myOmiyamii), CTOpOHH, Ha yMOBax,
BU3HAYEHUX 3asBOI0-aHKETOI0, M JloroBopom Ta JloroBopom Mpo JUCTaHIliiHE OOCIYrOBYBaHHS Ta €JIEKTPOHHY
B3aeMoJIif0 (MyOJiYHMIN), TIONepeIHhO BU3HANM, MO Y JockoHanenuid Enexkrponnmii Ilinmuc Kiienra € anamorom
BJIacHOpy4YHOro mianucy KiieHTa Ta HOro HakimaJeHHS Ha €JEKTPOHHI AOKYMEHTH Wi 4ac eJeKTPOHHOI B3aeMOAil
CropiH Mae piBHO3HAUHI FOPUANYHI HACTIIKH SIK 13 BIaCHOpY4YHUM mianucom Kitienra.

3.10.4. Ynockonanenuii Enexrponnnii [linmuc Banky. nsxom nianucanns Croponamu 3asBu-anket, CTOpOHH,
Ha YMOBax, BU3Ha4eHUX 3asBOlO-aHKeTow, UM [loroBopoMm Ta [loroBopoM mpo AucTaHLiiiHe 0OCIyroByBaHHS Ta
CJIEKTPOHHY B3aeMOJil0 (IyONiyHuUI), MONEPEeAHbO Y3roauiau, mo YnockoHaneHuid Enextponnuit Ilinnmuc banky €
AHaJIOTOM BJIACHOPYYHOTO TMiANKCY YIOBHOBXEHOI'O MpEJCTAaBHMKA baHKy Ta HOro HakiaJleHHS Ha eleKTPOHHI
JOKYMEHTH IIiJ] 4ac eleKTpoHHOi B3aemojii CTOpiH Mae pIBHO3HAYHI IOPHIMYHI HACHIJKU SIK 13 BJIACHOPYYHUM
MiAMKACOM YIIOBHOBa)KEHOTO IIpecTaBHUKA baHKy.

3.10.5. Kanigikoanuii Enexrponnuii Ilinmuc (KEIT). Hnsxom ninnucanus 3assu-anket, CTOpOHU, HA yMOBaXx,
BH3HAUYCHHMX 3asBOI0-aHKETOI Ta/ab0 1M JloroBopom, Ta/a00 J[oroBopoM mpo AUCTaHIiHHE OOCIYyroBYBaHHsS Ta
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€IEKTPOHHY B3a€EMOi0 (ITyOJIiYHUI), JOMOBWIHCS, IO MOXYTh ITANMKACYBAaTH E€JICKTPOHHI JOKYMEHTH IIiJ{ dac
B3aemomii KeanmidikoBanum Enexrponnum Ilignucom (KEII).

3.10.6. Iudposuii Baacnopyunmii [linmuec Knienra (IBIIK). lnsxom nianucanss 3asBU-aHKETH Ta MPHEIHAHHS
10 yMmoB JloroBopy npo AucCTaHIiiiHEe 00CIyroByBaHHS Ta €JICKTPOHHY B3aemoito (myOmiynuii), CTOpOHHU, Ha yMOBax,
BU3HAYCHUX 3asBOIO-aHKeTo0, M JloroBopoM Ta J[0oroBOpOM Ipo QHCTaHIiHE OOCIyrOBYBaHHS Ta €IEKTPOHHY
B3aeMoJito (myOniuHuii), monepeaHbo Bu3HaNM, mo Ludposuit Baacnopyunnii [lignuc Knienra (LIBIIK) € ananorom
BJacHOpy4YHOro mianucy KiieHTa Ta Horo HakiaJeHHS Ha €NEKTPOHHI AOKYMEHTH Wi 4ac eNeKTPOHHOI B3a€MOAil
CropiH Mae piBHO3HAYHI IOpUIMYHI HACTIAKY SIK 13 BIaCHOpYYHUM Tiamucom Kiienra.

4, Jorosip npo HaxaHHs MJIATIKHUX MOCTYT

YmoBu [loroBopy mpo HafaHHS IUIATIKHUAX TOCIYT YacTKOBO IMIUIEMEHTOBAHO SIK 0 IBOTO CIEIiaJbHOTO PO3ALTY
JloroBopy, Tak i 10 iHmuMX po3AaiaiB JloroBopy.

4.1. 3arauabni ymoBu Haganus IlnaTixkHuX mocyr

4.1.1. bank Ha mincrasi JoroBopy Ta Tapudis banky mamae Kmienty Ilnatixai mocmyru (y TOMy YHCII BUKOHAHHS
okpemux abo pasoBux [lnaTikHuX omepaliii, BITKpUTTS Ta 00CIyroByBaHHS paxyHKiB Tomo). [InatixHi onepauii, mo
3IIHCHIOIOTHCS Ha TEPUTOpil YKpaiHu 3a 1onoMororo KapTku, BUKOHYIOTBCS TiJIbKH Y TPUBHI.

4.1.2. Indopmanisi, mo Hagaerbes Kiaienty mo yxuanenns Jdorosopy. Ilepen yxmanennsm loroBopy bank Ha
ycumii 3armt Kirienra Hanae KimieHTy Ha 6e301u1aTHIN OCHOBI B yCHi# Gopmi iH(pOpMAILIifO TPO YMOBH, IO CTOCYIOTHCS
naganus [Inarixaoi mocnyru. Hlngxom minnucanus 3assu-anketn/3asu/KacoBoro noxkymenrta KimieHT migTBepIxKye,
o oTpruMas Bixl baHKy Bcro HEoOXiqHy oMy iH(OpMaIlito, IKa HATAEThCA Tepen ykiaaaeHHsM JloroBopy BiAIOBiTHO
710 3aKOHO/IaBCTBA.

4.1.3. Hapanns indopmanii mix yac Buxkonanus [lnartixkaux onmepanmiii.

4.1.3.1. Tlepen inimitoBanusM Ilnati>kHoi onepamii Ha ycHuid 3amut Kiienrta-Ilnarnuka bank nagae Kiienry-
[InaTtauky B ycHi# dopmi iHbopmairo, mo mepexdadera 4. 1 cr. 31 3Y «llpo mmatikai mocayru». baHk micis
NPUAHATTS 10 BUKOHaHHS [Imarixnol iHCTpykmii Hamae Kiienty iHpopMmaliio, mo MiATBEpIKYE NPUHHATTS 10
BuKkoHaHHS [ImatikHoi iHCTpyKUil B muchMOBiH (opmi: y mamepoBiit hopmi ado y enekTpoHHid Gopmi B Cucrtemi
[aTepHET-0aHKIHTY.

[Ticns inimitoBarnas [lmatixHOi iHCTpYKWil Ha ycHWi 3anut Kiienra-lnimiatropa bank Hamae Kiienty-Inimiatopy B
ycHi# hopmi iHpopMartito, mo nependadeHa 4. 2 ct. 31 3Y «IIpo miatixkHi MOCIyru.

[Ticns BuxoHanus I[lnatixHoi omepamii Ha ycHuit 3anut Kiienra-IlnatHuka bank He MeHmie 1 (ogHOro) pasy
MPOTATOM KaJICHIAPHOTO MicsAIs Ha Oe30IiaTHI ocHOBI Hagae Kiienty-IlnaTauky B ycHilt dopmi iHpopMmartito, mo
nepenbadena 4. 4 cr. 31 3V «[Ipo mnaTikHi mociyru», Npo KoxHY BukoHaHy bankom [lnatixkHy omepariro 3a
paxynkoM Kiienra-IInarauka.

[licna Bukonanus IlnatixkHoi omepauii Ha ycHuil 3anut Kiienta-OtpumyBaua bank He menme 1 (ogHOro) pasy
HNPOTSAroM KaJeHIapHOro Micsus Ha Oe3omaTHiid ocHoOBI Hamae Knmienty-OtpumyBauy B ycHill ¢opmi iHpopmariro,
mo nepeadaveHa 4. 5 ¢r. 31 3Y «lIpo miaThkHi MOCIyru», Mpo KOXHY BUKOHaHy bankom [lnarixHy omepaiiito 3a
paxynkom Krnienra-Orpumysaya.

4.1.3.2. bank Hanae Knienty indopmariito mpo:

4.1.3.2.1. Koxny 3nificHeny [InarixkHy Ta/abo iHIIy omeparito, 3liiCHeHy 3 BUKOpUcTaHH:IM KapTku He meHmie 1
(omHOTO) pa3y MPOTITrOM KaJIIEHAAPHOTO MicsIs Ha Oe30IUIaTHIM OCHOBI B yCHIN GopMi Ha ycHui 3anuT Kitienra;
4.1.3.2.2. Komru, criucani bankom i3 KaprkoBoro paxyHky, 3a o0ciyroByBanHst KapTku Ta omneparttiii, 3/iliCHEHUX 3
il BUKOpUCTaHHSM, He MeHIe | (0JHOTO) pa3dy MPOTATOM KaJIEHJAPHOrO Micsls Ha Oe30IIaTHId OCHOBI B YCHii
¢dopmi Ha ycHwmii 3anut KimieHTa;

4.1.3.2.3. Kypc nepepaxyHKy 1HO3eMHOI BAJIFOTH, 1[0 3aCTOCOBYBABCS Mija 4ac 3xaiiicHeHHs [lmatixanx omeparnii (Ha
BuMory KirieHta) Ha 6e30IutaTHIN OCHOBI HEe MeHIe 1 (0HOTO0) pa3y MPOTATOM KalleHAAPHOTO MicsIsd B YCHiH (opmi
Ha ycHui 3anut KiieHra.

4.1.3.3. JlomatkoBo n0 Oe3komrToBHOI HanaHoi bankom iHdopMariii ado iHpopmarii, mo 3amutyerbes KiieHTOM
yacrime, HiX 1 (0AnH) pa3 Ha KaleHAapHUN Micslb, BU3Ha4eHOi y myHkTax 4.1.3.1. - 4.1.3.2. JloroBopy, 3a OKpeMUM
sanutoM KitienTa iHpopmartist, Bu3HaueHa y nmyHkTax 4.1.3.1. - 4.1.3.2. Jlorosopy, Moxe OyTu HagaHa baHKOM Takox
1y MMCBMOBOMY BHTJIs/II HA TIAIIEPOBOMY HOCIi, anie Bke y BignosigHocti 10 Tapudis banky. Kiient po3ymie, mo BiH
MOKE OTPHUMYBAaTH TOCIYTH 3 oTpuMaHHs iHpopmauii Bix banky sk Ge3ominarHo (3rigno 3 m.a. 4.1.3.1. - 4.1.3.2.
JloroBopy), Tax i 10JaTKOBO /10 0€30IUIaTHUX - BiANOBIAHO 70 Tapugis baHKy, IIIIXOM 3aMOBJICHHS TaKHX MOCIYT 3a
BJIACHUM Oa)KaHHSIM.

4.1.3.4. 3a oxpemum 3amutoMm Kiienra, nomatkoBo 0 6e3komToBHOI iH(opMmanii, bank Moxke HamaBaTH ¥ iHIIY
iH¢popmauito, 3rigHo 3 Tapudamu banky, npo omepauii, 3aificneni KimienTom 3 BukopuctanHsaMm Kaptku y Burisii
JIOB1JIOK, KBUTAHIIH, BUMTUCOK, [1aTiKHUX IHCTPYKIIH YK Y BUIVIA/I 1HIIOTO MMCbMOBOTO JIOKYMEHTA, BU3HAYECHOTO
Bankom. Kepytounce nmonoxxennsmu cratti 207 LuineHoro konekcy Ykpainu, CtopoHu nmoroawid, mo bank mig gac
HajanHs Kiienty BumieBkazaHoi iHopMalii MOXXe BHKOPHUCTOBYBAaTH (hakcuMiibHe a0o0 iHIIE eJIEeKTPOHHE
BIITBOPEHHS Mignucy mocajoBoi ocodbu banky Tta/abo meuatku banky 3a momomororo 3aco0iB MeXaHI4HOTO,
€JIEKTPOHHOTO a00 1HIIOTO KOMiIOBaHHs/ (hakCcUMie.

4.1.4. llopsnok BuxkoHanus IlaaTikHUX IHCTPYKLiii.

4.1.4.1. lnatixkHa iHCTPYyKUis Moxe OyTH HajgaHa ao baHky y mamepoBiii a0o elIeKTpOHHiH (opMi, BCTaHOBIEHIN
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bankoMm, 3a BHKIIIOYCHHSIM BHUIAAKIB, BH3HAUCHUX 3aKOHOMABCTBOM. [lmaTikHa IHCTpyKIisl B TamepoBiid Qopmi,
Imimiaropom sikoi € Kimient, mMoxke OyTm mogaHa 1o Oynab-skoro BimmimeHHs banky. IlnatikHa IHCTPYKILS, B
enekTponHil (opwmi, IHimiaropom sikoi € KitieHT, MOBMHHA TOJaBaTHCS BHKIIOYHO 3acobamu Cucremu I[HTEpHET-
Oankinry (skmo Kiient-camosaifasata ocoba - Cucremu Kiient-bank). IInarixkna iHcTpykuis, IHiniaTopom sikoi €
CTATyBad, MOJAETHCA N0 BaHKy B mopsaky, nepenbauyeHoMy 3aKOHOIABCTBOM. Y BHIAJIKy HasBHOCTI OyIb-SIKHX
MOMWIJIOK y 3amoBHeHHi [Inmarixuoi iHcTpykuii, bank He Hece BiamoBimambHOCTI 3a Oynb-sKi 30MTKH, IIKOZY abo
BTpaTH, noHeceHi KiientoM Ta/abo Oyap-SKOI0 TPETHOIO OCO00I0 BHACHIJOK BHKOHAHHS bankoM Takoi IlmaTixHOi
THCTPYKIII.

4.1.4.2. TnatixHa iHCTPYKIis Moxe OyTH Hajgana KiienTom 1o banky B enexkTpoHHid GopMi AUCTAHIIIHO uepe3
Hogiakouit ienTp banky abo kopuctyrounck bankiBchkoro nmociyroro «TenedoHHuii GaHKIHT», 0COONMMBOCTI MoAayi
Ta BUKOHaHHS sikoi Bu3HaueHi CtopoHamu y JloroBopi mpo AucTaHIliiiHe 0OCTyrOBYBaHHS Ta €EKTPOHHY B3a€MOIII0
(myOuniuHwMiA), y pa3i HOTO YKIIaJIeHHSI.

4.1.5. 3roma Kimienra-Ilnatauka nHa BukoHanHs IlaaTizkHoi omepanii Ta BiTkJIMKaHHA 3roM HA BUKOHAHHS
InaTizkHO01 omepanii.

4.1.5.1. nsaxom mignucanus/monadi IImatixkaoi incTpykmii Kimient-IlnatHuk Hamae CBOIO 3romy Ha BHUKOHAHHS
bankom koxHoi Ilmatiknoi omeparii 3rimHO 3 Takowo IlmaTKHOIO IHCTPYKINEIO, SKIIO iHIIE HE BH3HAYEHO
Horoopom. 3 momeHTy mignucanss/monadi Kmientom-Ilnataukom IlnaTikHoi iHCTpYKIIi, SK e TepeadadeHo .
4.1.4. loroBopy, IlnaTtixkHa onepaiis BBaxaeTbcsl akuenToBanoio Kiaienrom.

4.1.5.2. Skmo iHmN CTpoKW He mepembadeHi JloroBopoM Ta/abo OyIb-sIKUM IHIINM AOTOBOpoM MiK bankoMm Ta
KrienroM, 10 MOMeHTy chnucaHHs KOWTIB 3 paxyHKy Kiienra, Bimkpuroro y banky, a6o no Hacranas [laru
BamtoTyBaHHs [Lnatixkuoi iHcTpykuii KimienT-InaTHuk Mae mpaBo BiIKJIMKATH CBOKO 3rojy Ha BHUKOHAHHS [lmatixHoi
orepauii IUIAXOM MoJaHHA A0 baHky BiamosinmHOro Po3mopsmkeHHs NHpPO BIAKJIMKAHHS 3rOAM HAa BHUKOHAHHS
[Inatixnoi onepauii. Take Poznopaoxcennsn npo eioxnuxkanns 3200u na euxonaunus Ilnamixcnoi onepayii 3rinHo i3
3pa3koM ((hopmMo10), 3aTBEPHKCHOI0 baHKOM BHYTpIIIHIMU IOKYMEHTaMH, MOXe OYTH IOJaHO 10 BiaiieHHs baHky,
ne monaBaiacs [lmatixkHa iHCTPYKIis y mamepoBiid ¢opmi abo B enexTpoHHiH ¢opwmi, skmo [lmaTikaa iHCTpYKIiS
mojaBajacs B elIeKTpoHHINA ¢opmi 3acobamu Cucremu IHTepHET-OaHKIHTY (a sikmio KiieHT camo3zaiiHsaTa ocoba —
3acobamu Cuctemu Kiienr-bank), sikmio TexHivHo bankom Oyze HamamToOBaHO MOXKIIUBICTH OIPAIIOBAHHS TaKHX
PO3MOPSKEHD B €NEKTPOHHIH (hopMmi. Y Bumanky, skio mogane Kimientom PosmopsmkeHHs Ipo BiAKIMKaHHAS 3TOIH
Ha BUKOHaHHA [lmartixHOi omepamii MicTUTh Oyb-sKi TOMWJIKK abo monmaHe banky He 3a 3aTBepikeHOr0 bankom
¢dopmoro, baHk Mae mpaBo He MpUMaTH JO BUKOHAHHS Take Po3MopspKeHHs PO BIAKIMKAHHS 3T0JW HA BUKOHAHHS
[Tnari>xHoi oneparrii.

VY Bumanky BinkiaukanHs KmieHToM cBoro PosmopskeHHS Npo BiAKIMKaHHSA 3roAu Ha BUKOHaHHS IlnmatixHOl
ormeparii B mopsnky, nepeabaueHomy m 4.1.5. JloroBopy, Taka IlnarixkHa omepamis baHkoM He BHUKOHY€EThCS, a
[Tnari>kHa THCTPYKIliSA MOBEPTAEThCA 0O€3 BUKOHAHHs. 3roja Ha BHKOHaHHs [lnaTixkHOi omeparllii (IMOB'A3aHUX MIX
coboro Ilnati>kaux omepariiit) moxxe Oytu Bimgknukana Kiientom - [lmatHukom y Oynb-siKuii 4yac, ajge He Mi3Hile
HACTaHHA MOMEHTY Oe3BiakimmuHocti [lmarikuoi iHcTpykuii (3rimHo m. 4.1.7.3. JloroBopy). Y Bumajkax,
nepeabadeHNX 3aKOHOJABCTBOM, baHk Moxxe BuKoHyBatuW [lnarikai omnepanii 0e3 OTpUMaHHS —3rojAx
Knienra/ctaryBaua/o0TsryBaya Ha IX BAKOHAHHS.

4.1.6. Ilpuiinsarrtsa 1o BukoHanHs [lnaTtikHol iHcTpyKIii.

4.1.6.1. bank npuiiMae 10 BUKOHaHH:/BUKOHYe [TnaTixxny iHcTpykmito Kiienra, y Tomy uncmi [InatixkHy iHCTPYKIIifO,
sIKa BUKOHY€EThCSI B Mekax baHky, opopMiieHy BiAMOBIIHO 10 BUMOT 3aKOHOJABCTBA Ta JloroBopy, Ta sika HailIIIa
mpotsiroM OrnepaniifHoro Jacy y Tod camuii Oneparniiinuii aeHb, BinnoBigHo IlmatixkHa iHCTpYKIis, M0 HamimIIa
micig  3akiHueHHa OrnepaniiiHoro uacy, bank mnpuiiMae [0 BUKOHAaHHS/BUKOHYE He Mi3HIIIE HACTYIHOTO
Onepariifinoro nHs abo B 3a3HaueHy Kitientom y IlnatikHili IHCTPYKIIi JaTy BaJIOTYBaHHS, SIKIIO BOHA I HE
HacTajia, Ta 32 YMOBH JOCTYITHOCTI KOIUTIB Ta i3 BpaxyBaHHIM iHIINX BUMOT 3aKOHOAaBCTBa. [InmaTixHa iHCTpYyKIis,
[HimiaToOpoM SIKOi € CTAryBad, BUKOHYETHCS B OPSIAKY, MepeadaueHoMy 3aKOHOIABCTBOM.

4.1.6.2. ITnarixHa IHCTPYKILisi, OTIEpallis 3a KO € BATIOTHOIO OIEPAIIIEI0 YH € TIOB’SI3aHOI0 13 BAIFOTHOIO OTEPAITi€lo,
npuitMaeTscsi baHKOM 710 BUKOHAHHS HE Mi3HIiNIe HiX TmpoTsaroM OrepaiiiHoro JHS, SKAH TMOYMHAETHCS MICIs JHS
noBHOro BukoHaHHs KiienToMm Ta/abo bankoMm BCiX BUMOT, BU3HAYEHHUX BAJIIOTHUM 3aKOHOJABCTBOM YKpaiHW Ta/dn
3aKOHOJIaBcTBa Yy cepi GiHAaHCOBOTO MOHITOPUHTY.

4.1.6.3. Tlicns BukoHanHs Kiientom BuMor baHky, siki MOB’si3aHi i3 JOTPUMaHHSIM BaJIOTHOTO 3aKOHOJABCTBA
VYkpainu Ta/un 3akoHogaBcTBa y cdepi (iHaHcoBoro MoHiTOopuHTY, bank Hagae Kmienty Ilnatikni mocmyru abo
JOCTYII 10 KOLITIB HE Mi3HilIe HiX mpoTsiroM OnepamiiHoro JHs, SKUH NOYMHAETHCS MICIIs AHSA MOBHOTO BUKOHAHHS
Knienrom ta/abo bankoM Bcix BUMOT, BU3HAUEHHUX BAITFOTHUM 3aKOHOJIaBCTBOM YKpaiHM YW 3aKOHOIABCTBA y cdepi
(hiHAHCOBOTO MOHITOPHUHTY.

4.1.6.4. bank Mae npaBo BiAXuauTH BuKoHaHHs [1naTixkHO1 iHCTPYKILii, cTBOpeHOi B He BaHKIBCHKHIA A€HD, SIKIIO TaKa
[TnartikHa THCTPYKIIiS TOTpeOy€e PYHUHOTO OMpAIOBAHHS IMpaliBHUKaMU baHKy Ha mpeaMmeTr BiJIOBIIHOCTI BUMOTaM
3aKoHO]ABCTBA Ta/a00 PEXKUMY PaXYHKY.

4.1.6.5. bank mae npaBo 30UIBIIMTH CTPOKH U1l NPUUHATTS 10 BUKOHAHHS [ InaTixHoi iHCTpyKLii y pa3i HeoOXigHOCTI
yTouHeHHsI baHkoM kopekTHHX pekBi3uTiB OTpumMyBaya abo [InarHuka.

4.1.7. Binkaukanus IlnatixkHol iHcTpyKILii.
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4.1.7.1. Ilnari>kHa IHCTPYKITiST MOXKe OyTH BiIKJIMKaHA:

4.1.7.1.1. IlnaraukoM - mig vac JlebetoBoro abo KpeauroBoro mepekasy 10 MOMEHTY CIIMCAHHS KOINTIB 3 paXyHKY
[InaTHuKa, 32 YMOBHM MOTOPKEHHS 3 HagaBaueM IUIATLKHUX mochyr [lnatHuka, a B pasi ininitoBaHHs [leGeToBOTO
nepekasy - 10JaTKOBO, 32 YMOBHU HOrokeHHs 3 OTpuMyBayeM;

4.1.7.1.2. OrpumyBaueM - mig gac JlebeToBoro mepekasy A0 MOMEHTY CIIMCaHHS KOINTIB 3 paxyHKy [lmarHuka, 3a
YMOBH IOTO/DKEHHS 3 HaJlaBaueM IIaTiKHUX nmocayr [InatHuka;

4.1.7.1.3. ctaryBauem abo 00TsHKYBaueM - 10 MOMEHTY CIIHCaHHsI KOIITIB 3 paxyHKy [InaTtHuka;

4.1.7.1.4. IlnatHukoM - 10 HacTaHHA JlaTu BaJrOTyBaHHS, 32 YMOBH HamaHHS Po3MOpSIKEHHS MPO BiAKIMKAHHS
[Tnarixnoi iHCTpYKIii A0 KiHI OnepariiitHoro acy, mo nepeaye Jati BamoTyBaHHS.

4.1.7.2. Hna sinknukands [lmatixkHoi iHCTpyKmii ocoba, ska BignmoeimHo mo mu. 4.1.7.1. Jlorosopy Ta/abo
3aKoHOZABCTBA Ma€ MpaBO Ha BimkiukaHHS [lmaTtikvOoi omeparii, Hagae banky Po3mopsmkeHHS Mpo BiIKIMKaHHS
[Tnarixkuoi iHcTpykuii. Take Poznopsaoncennsn npo eioxnukauna Ilnamisxcnoi incmpykyii 3rigHO 13 3pa3sKoM
(popmoro), 3aTBepmxkeHOr0 BaHKOM BHYTPIIHIMH AOKyMEHTaMu, MOke OyTW MOAaHO A0 BinaineHHs baHky, e
nofaBanacst [lnmatixkHa iHCTpyKuist y mamepoBiii gopmi abo B enexTponHid ¢opmi, sxmo IlnaTikHa iHCTpYKIis
rmosaBajacs B eJIeKTpoHHIA ¢opmi 3acobamu Cucremn laTepHeT-0aHKiHTY (a sikmio KiieHT camo3zaiiHsaTa ocoba —
3acobamu Cucremu Kitient-bank), sikmo texnivHo bankom Oyae HamamToBaHO MOKIIMBICTH OMPAIIOBAHHS TaKUX
PO3MOPSIKEHb B €NEeKTPOHHINM (opmi. Y Bumaaky, skmo moxaHe Kiientom Po3mopspkeHHS Mpo BiIKIMKaHHS
[Tnari>kHoi iHCTpYKIIi MICTHTD OyIb-sIKi TOMWIKH a0o momaHe baHKy Ha 3a 3aTBep/keHo0 bankom ¢opmoro, bank
Ma€ IMpaBo HE NPUIIMaTH 10 BUKOHAHHS Take Po3mopsmkeHHs npo Biaknukanasa [lnaTixHoi iHCTpyKLUii. Y BUmagxy
BinkimukanHs KiieaToM cBoro PosmopsypkenHs npo BinkiaukanHs [InatikHoi iHCTPYKIT B IOPAAKY, MepeadaueHOMy
n. 4.1.7. loroBopy, Taka [lnarixxna iHcTpykuis bankoMm He BUKOHYyeThCs, a [InaTixkHa iHCTPYKIIisl OBepTaEThCs Oe3
BUKOHAHHS. Y BUMAAKY, sAKmo [Himiatopom Ilnatixxaoi onepartii 3a BiamoBiaHoi [ L1aTiXkKHOIO IHCTPYKITIEIO € CTATYBaY,
TO BIAKJIMKAaHHA TakuX [11aTi>XHUX THCTPYKIIH 3MIHCHIOETHCS B MOPSJIKY, ITepe10aueHOMY 3aKOHOJABCTBOM.

4.1.7.3. MomenT 0e3Binkamunocri. [Ticis cnucanns kowTiB 3 paxyHky [InatHuka abo HacTanHs JlaTh BadrOTyBaHHS
[Tnarixknoi iHCcTpyKIii Anst [HimiaTopa HacTae MOMEHT Oe3BinkIuaHOCTI [ImaTi>kHOT iHCTpYyKIIii.

Hacranas Momenty Oe3BimkimudHOCTI [ImaTikHOi iHCTPYKIl B MIATDKHIA CHCTEMI MOXKE BHU3HAYATHCS MPABUIIAMHU
Bianosigxoi ILtaTixHOT cUCcTEMH.

Axmo IlnaTtikHa omeparlis iHIMIFOETBCA Yepe3 HaJaBaya IUTATDKHUX IOCITYT 3 iHimitoBaHHA [lmaTikHOI omepartii,
[InatHrk He Mae mpaBa Bigkiaukath lLmaTiKHY IHCTPYKIiIO TICIA HaJaHHS HafaBady IUIATDKHUX TIOCIYT 3
iHiiroBanHs [naTixHOI onepaiii 3roy Ha iHilitoBaHHS Takol [LaTixHOT onepaitii.

4.1.7.4. InarixkHa iHCTPYKIisA MOKe OyTH BiIKIIMKaHA TIILKU B IIOBHIH CyMi.

4.1.7.5. bank He Mae mpaBa BHKOHyBatH lInmaTikHy omepariro, skmo [lnarikaa iHCTpyKIis BimkinukaHa KiieHToM-
[TnaTHrKOM BIAMOBIIHO 10 YMOB JloroBOpY Ta 3aKOHOaBCTRA.

4.1.7.6. [InatHUK He Mae MpaBa BimKIMKaTh [Inatixay iHCTpyKMito Tichs HaganHs banky 3 iHimiroBanHs [lmaTi>kHOT
omeparii 3romy Ha iHiMiOBaHHSA Takoi [lmatikHoi omeparmii, sikmio [InarikHa omeparis iHimitoeThes depe3 bank 3
inimiroBanus [Lnarixuoi oneparii (3 01.12.2025 p.).

4.1.8. Crpoku BukoHanus [lnaTizkHux onepamiii Ta 10cTynHicTh KOMITIB.

4.1.8.1. bank BukoHye [lnmarixHi omepamii y CTpOKM Ta B MOPSJAKY, IO NependadeHi 3aKOHOJABCTBOM, IMYHKTOM
«4.1.6. Ilpwuitaarts no BukoHaHHs [lmatikaoi iHCTpykmii» JloroBopy abo iHmmMu moroBopamu Mixk Kiientom Ta
bankowm.

4.1.8.2. baHk, y BAIajiKaX BU3HAYCHUX 3aKOHOIABCTBOM, 3000B’ I3aHUM:

- iHpopmyBaTu KitienTa npo 3apaxyBanHs komrTiB Ha KapTkoBwii paxyHok Kiienra;

- iHpopmyBaTu KitieHTa mpo gocTymHICTh KOmTiB Ha KapTkoBOMY paxyHKy OTpUMyBada;

- inopmyBaTH KiieHTa Mpo HEAOCTYIHICTh CyMH KOIITIB HA paXyHKY OTpUMYBaya.

bank 3anmmae 3a co0or0 mpaBo BHOOpPY CIOCOOY i cepBicy s BiampaBku iH(opwmamii mpo BukoHaHi [lmaTixhi
omnepauii no KaptkoBomy paxynky Kiienra.

4.1.8.3. Bank 3abe3neuye Kimienty goctynHicts komrTiB 3a [TnartixkHoro onepanieto HeraitHo micis X 3apaxyBaHHs Ha
paxyHok KitienTa, sikiio iHiie He BcTaHOBJIeHO JloroBopoM abo iHmuMu goroBopamu Mixk Kitientom ta Bankom.
4.1.8.4. bank BuxoHye Ilnati>Hi 1HCTPYKLii BiAMOBIZHO A0 YEProBOCTI iX HAAXOPKEHHs Ta BUKIIOYHO B MEXax
3aJUIIKY TPOMIOBMX KOIITIB Ha paxyHKy KiieHTta i3 BpaxyBaHHsM KowiciiiHoi BuHaropogu banky Ha MOMeEHT
HajxopkeHHs [lnarikaol iHCTpPYKIT, pasom 3 TiM, baHk Mae npaBo (anie He 3000B’s3aHui) BUKOHyBaTH [lnartixHi
iHcTpykuii KiienTta 3 ypaxyBaHHSM CyM, 110 HaIXOIATh Ha paxyHOK KiienTta npotsirom OmnepauiitHoro aHs (IOTo4Hi
HaaxomkeHHs). bank Bukonye Ilmarixmi iHcTpykuii KiieHTa 3 ypaxyBaHHSIM OOMEXEHb, YCTaHOBJIEHHX
3akoHOaBCTBOM Ta/abo JloroBopom, Ta/abo NMpaBUIIaMH BiIIOBIHOT IJIATIXKHOT CUCTEMH.

4.1.8.5. YV Bumagky 3apaxyBaHHA Ha paxyHOK baHKy KOIUTIB, II0 NOBEPHYTI HaJaBayeM IUIATDKHUX HOCIYTH
OtpumyBaua 3a [lnaTi>kHOIO omepali€ro, cyma sKOi He BUIUIAY€HA B TOTIBKOBiH (opmi depe3 HesBKy OTpumyBaua,
bank mporsrom 5 (mw’str) PoOGounx aHIB Ticns 3apaxyBaHHS Takux KomTiB iHpopmye Kiienra-IInatHuka mpo
MMOBEPHEHHS TAaKUX KOIITIB IIJISXOM 3iHCHEHHS Tene(oHHOro a3BiHKa Ha DiHaHCOBHUI HOMEP MOOLILHOIO Tese(oHy
Knienra, sxkuii BuzHauennii CtopoHamu y 3asBi-aHkeTi/3asiBi, a00 Ha KOHTaKTHHH HOMep TeledoHY, BKA3aHUH B
KacoBomy mokymeHnTi, a y pasi, skmo y KacoBomy nokymenti Kiient-IlnaTHuk He 3a3HaYMB KOHTAKTHUH HOMED
TenedoHy — Taki KOMmTH OyAyTh MMOBEPHYTI HOMY y pa3i, SIKITO BiH 3BEPHETHCS 3a iX MOBEPHEHHSIM (10 3aITUTAHHD)).
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Take TOBEpHEHHSI KOIITIB «JI0 3aITUTAaHHSD) MOXKIIUBE MPOTATOM 3 (TPhOX) KaJICHAAPHUX POKIB 3 JHS 3apaxyBaHHs Ha
paxyHok baHKy KOMITiB, ITI0 TTOBEPHYTI HaJaBadeM IUIaTHKHUX mocayr OTpuMyBada.

Sxmo mpotarom 3 (TppOX) KaJCHIAPHUX POKIB 3 JHS 3apaxyBaHHS Ha PaxyHOK bBaHKy KOIITIB, IO MOBEPHYTI
Ha/jaBavyeM IuaThbKHUX nocnyr OtpumyBaua, KimieHT He 3°sBUBCs 0 baHKy 3a iX OTpUMaHHIM, CyMa TaKoro IIaTexy
3apaxOBY€ETHCS HA paXyHOK 10X0.iB baHKy.

4.1.9. Ilopsanox nopepHeHHs kowTiB IlnaTauky 3a IlnatixkHumMu onepaniamu, ininiioBannvu OTpuMyBayeM.
4.1.9.1 IlnatHuK Mae MpaBO HA BIAIIKOAYBaHHS CyMH BHKOHAHOI akienrtoBaHol [lnatikuoi omeparii, iHirifioBanoi
OtpumyBauem, 32 YMOBH OJJHOYACHOTO BUKOHAHHSI TAKUX YMOB:

1) srona IInaTHuka Ha BukoHauHs [[natixkHOT omepartii He MicTUTh TouHOi cymu [lmati>kHOi onepartii;

3acrepeskeHHs: [ImaTHUK TOTOMKYETHCS, 1110 BU3HAYCHUI MTeBHUH BiAcOTOK Bif cymu [Inartixnoi onepanii y Tapudax
banky BBaXkaeTbCcs TOYHO BH3HA4YEeHOIO cyMmoro IlmaTixHOi omeparrii, sika mpoBoAUTHCA 3 MeTOr0 orutatu KomiciitHoi
BHHAropoau baHky.

2) cyma IlnarixHoi onepauii nepeBuIye MakcuMalbHy cyMy [lnaTi>kHUX onepamniid, BU3HaYCHY YMOBaMH JAOTOBOPY
Mix [TnatHrkom Ta OTprMyBauem, npo siki [InaTHuk muceMoBo noBigomMuB baHk.

4.1.9.2. Ha nucemoBuii 3armut banky [ImaTamk 3000B's3aHnit mpotsroM 5 (m'sitm) PoGoumx mHIB 3 THS OTPUMAaHHA
3allUTy HAJaTH B MANepoBiii a00 eNeKTpOoHHIN (opMi MiATBEPIKCHHS JOTPUMAHHS YMOB, nependoadenux . 4.1.9.1.
Horosopy.

4.1.9.3. Knient-Ilnarauk mpotsarom 60 (mmectuaecsaTr) KaleHIApHUX THIB MICIs CHFCAHHS KOINTIB 3 WOTO paxyHKY,
SKUil Bigkputu#t y baHKy, Mae mpaBo MOmaTH MUCHMOBHN 3amuT A0 baHKy 3 BHMOTOIO BiJIIKOTYBAaHHS CyMH
[Tnatixnoi onepauii, Bu3HaueHoi y 1. 4.1.9. (3 mignynkramu) Jorosopy.

4.19.4. Taxa Bumoza npo eiowikodysanns cymu Ilramixcnoi onepauii 3rinHo i3 3paskom ((hopMor0),
3aTBEep/KEHO0 baHKOM BHYTpIIIHIME JOKYMEHTaMH, MOXKe OyTH IMOmaHO Ha mamepoBoMmy Hocii KirieHToMm-
[Tnataukom 1o BimmiienHs banky, ne oGcimyroByerhes Kimient-IlmaTHuk i 3aBeleHa HOro crpaBa 3 HOPHUIMYHOIO
oopmiienHs paxyHky (a skmjo Kiient-IlnatHuk camo3saiinsta ocoba — 3acobamu Cucremu Kiient-baHk), sSKIoO
TexHiuHO baHkoM Oyze HalamTOBaHO MOXIIMBICTH OMPAIIOBAHHA TaKWX PO3MOPSIKEHb B EJICKTPOHHIH (opmi. Y
BUTIAAKy, Km0 momaHa Kiientom Bumoea npo iowkoodysamna cymu Ilnamixcroi onepayii MIiCTHTH Oymb-sKi
noMuiku abo nopaHa banky He 3a 3arBepmxkeHor0 bankom ¢opmoro, baHk Mae mpaBo He MpUAMAaTH 10 BUKOHAHHS
TaKy Bumozy npo giowxooyeanns cymu Ilnamixcroi onepayii.

4.1.9.5. bank, 3000B's3anmit potsaroM 10 (mecartn) PoGounx mHIB 3 qHS OoTprMaHHA BHMOTH PO BiANIKOTyBaHHS
cymu [InarixHoi omepanii BimmkoayBaTu HoMmy cymy IlnmarixHoi omeparii abo HamaTu OOIpYHTOBaHY BiIMOBY Y
BiJKoryBaHHi. [TnartixHa omepartist BilIKOJIOBY€ETHCS B IOBHOMY 00Cs31.

4.1.10. Iligmuc KimienTa Ha 3asBi-ankeri/3asBi/KacoBoMy HJOKyMeHTI MiATBEPKYIOTH PO 3roAy 3 ymMoBamu JloroBopy
PO HaJaHHs TWIATDKHUX TOCIYT, Mo siKi nmoindopmoBano KiieHnta o mpoBeaeHHs kacoBoi/[lnatixHoi onepatlii Ta €
MicTaBoro Juist nposeneHHs [hnatixuoi oneparrii. [Tianuc Kiienra, npocrapiienuit y [TnatixkHid iIHCTPYKIIT Ipo 3roay
3  ymoBamu  JloroBopy  mpo  HamaHHA  IUIATDKHUX ~ TIOCHYT, NPUPIBHIOETBCA IO nianucy
[Inatauka/lniniaropa/OtpuMyBaya mpo nposezeny [lnatixHy onepaiito.

4.2. Oco0JUBOCTI KACOBHX Omepamii

4.2.1. OcobnuBocti mpoBeacHHs bankom KacoBux omepamiii Bu3HaueHo y JloroBopi npo BIAKpPUTTA Ta
00CITyroByBaHHsl OaHKIBCHKOTO paxyHKy B 1HO3€MHIM Ta HamioHaJIbHIA BamoTi i ¢(izmunux ocid ta PKO
(myOmiunomy) / JloroBopy mpo HamaHHsS OaHKIBCHKMX IOCIYr (Hi3MYHUM OCOOaM-TIANPUEMIAM Ta I1HIIAM
caMmo3aiiHATUM ocobaM, 10 sikoro KIeHT mpueaHyeThCs, IUISIXOM mignucaHHs KacoBoro nokymeHTa IIiji 4ac
oOciTyroByBaHHs y Kacax / BiiiieHHAx baHky.

4.2.2. Y BUMamkax, sKIIO I JO3BOJEHO 3aKOHOMABCTBOM Ta/abo mpaBmiamu llmatikaoi cucremu, Jlepxkareni
MOXYTh OTPUMATH TOTIiBKY B 1HO3eMHil BaytoTi 3 KapTKOBHX paxyHKiB, BIIKpHUTHX B iHO3EMHill BajoOTi, B Kacax
ta/abo ATM banky.

4.3. Oco0auBocTi 6e3rotiBkoBux IlnaTixkaux onepauii

4.3.1. Kinienr mae mpaBo odopmutu IlnmartixHy iHCTPYKLilO B HaIlOHAJIBHIM BalOTi, 1HO3eMHIH BamoTi abo
0aHKIBCLKHX MeTajax B eJIEKTPOHHIN abo marepoBiit ¢popmi, 3a Gopmoro, 3aTBepIKEHil Ta 3anponoHoBaHiii bankom
Kunienry. [TnaTtixHa iHCTpYKIIis y nanepoBiii popmi nmogaersest Kitienrom no Bijytinenns banky. [TnatixkHa iHCTpYKITis
y enekTpoHHi# ¢opmi 3amoBHIOETECS KitienTom y Cucremi InTepHer-0ankinry (sxmo Kiient-camo3zaiinsra ocoba, To
y Cucremi Kiient-bank). Kiient mae npaso opopmutn [TnaTixkHy iHCTPYKIIiIO TUCTAHIIHHO, Y TIOPSIKY Ta Y CHOCIO,
Bu3HavyeHuii CtopoHamu y J[oroBopi mpo aucraHiiiiHe 00CIyroByBaHHS Ta CICKTPOHHY B3aeMoito (myOmidnuii), y
pasi foro yKkiageHHs.

4.3.2. Inmi ocobmmBocti OesrotiBkoBux IlmaTibxkHuX omepauiid, y pas3i npoBenenHs Ilinartikaux omepamiii 3a
nornomoroto Crucremu [HTepHer-0ankinry/Cucremu Kiienr-bank, Croponu Bu3Ha4aroTh y JloroBopi Impo IucTaHIiitHe
00CIIyroByBaHHS Ta €JIEKTPOHHY B3aemonito (myOusiunuii)/JloroBopi mpo HajgaHHS OaHKIBCHKUX IMOCIHYT (hi3HYHUM
oco0aM-IIIANPUEMILIM Ta IHIIMM caMO3aiHATHM ocobaM (myOuniyHui), o po3MinteHi Ha OdiniiHomy caiiTi banky.

4.4. Ini 0c001MBOCTi po3paxyHKoBOro oociayropyBanas Kaprok

4.4.1. bank 3abe3neuye 3apaxyBaHHs KowmTiB Ha KapTkoBuil paxyHOK HpoTsArom 3-x BaHKiBCBKHX JHIB 3 MOMEHTY ix
HA/IXOJPKEHHS BiJ| TpeTix ocid Ha paxyHok banky. KiieHT BHOCHTH KOIITH TOTiBKOIO 200 TMEepepaxoBye KOIITH Ha
KaptkoBuii paxyHok i3 cBoro [10ToYHOT0 paxyHKY y BinoBigHocTi 3 JIoroBOpoM Ta 3aKOHOJABCTBOM.
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4.4.2. Knient nopydae banky B mopsaky nepeadaucHoMy JIoroBopoM, caMOCTiiHO crnmcyBaTH 3 KapTkoBoro um/Ta
[ToTouHOTO paxyHKy TpPOIIOBI KOIITH Ha CYMH OyOb-IKHX OIepalliii 3 BUKOpPUCTaHHIM KapTku, Oyab-sIKUX 1HIIHX
miaTbkHUX 30008’ s13anb Kitienta nepen [InarixkHoro cuctemoro ta/abo bankom.

4.4.3. baHK BiTHOBIIOE po3paxyHKoOBe oOciyroByBaHHs Kiienta mpotsarom 5-tu baHKiBCBKHMX [AHIB 3 MOMEHTY
mikBigarii 3adoprosanocti Kirienra mo KaptkoBomy paxyHKy.

4.4.4. KaptkoBuii paxyHoKk Moxe OyTtu Biakputuii B gomapax CIIA, €BPO, abo y HamioHanbHi BalOTI YKpaiHu
(rpusHi / UAH). Bamora KapTkoBoro paxyHKy BKa3yeTbes y 3asBi-aHKeTi/3asBi, Ha mifcTasi sikoi KapTkoBuii paxyHOK
BimkpuBaBca. Komru KapTkoBoro paxyHKy MOXyTh OyTH BHKOpHCTaHi KIli€eHTOM TITBKHM I PO3PaxyHKIB IO
omepamisix 3 Kaptkoro, ko ixme He nmepeadadeno JJorosopom 3 Kitientom.

4.4.5. bank [leberye KapTkoBuii paxyHOK Ha BCi CyMH, IIOB sI3aHi 3 BUTpaTaMH, 10 BUHUKAIOTh ipu Buaadi Kaptkwy, 11
MTOHOBJICHHI Ta BUKOPUCTaHHI, @ TAKOX IMPH po3ipBanHi JloroBopy.

4.4.6. KiieHT Ma€e mpaBo po3paxoByBaTUCs 3 baHKOM B OJIMH 3 TaKUX CITOCOOIB:

> BHECEHHSIM I'OTIBKOBUX KOIITIB;

» TepepaxyBaHHIM T'POILCH 3 IHIIOr0 PaxyHKy, B T.4. 3 iHIIOTO OaHKY;

» 3apaxyBaHHs 3apOOITHOI TUIATH Ta IHIIMX IJIaTeXiB Bij OpraHizarii;

» TepepaxyBaHHS KOIITIB 3a pekBi3uTaMu KapTku, B T.4. 3 iHIIOTO OaHKY.

4.4.7. llnatixx HaOWpae YMHHOCTI, SKIIO HOrO OTPHMAaHO 3a aapecoro, BKazaHOol bankom, i KapTkoBuii paxyHOk
KpenurtosaHo.

4.4.8. bank He HapaxoBye€ MPOIEHTH Ha 3aIHIIOK KomTiB Ha KapTkoBoMy paxynky Kimienrta. bank Moxe HapaxoByBaTu
MPOICHTH Ha 3aJIMIIOK KomTiB Ha KapTkoBomy paxynky KiieHrta, sixkmo ne BusHadeHo Tapudamu banky. Po3mip
MPOLICHTHOI CTaBKM, B 3ayiexHOCT Big Buny Kaptku, Busnauaerbes Tapudamu Banky. [IponieHTH po3paxoByrOThCH,
srinHo Tapudie banky, 3a KOXHHIA KaJleHIapHUI JeHb po3MileHHs komTiB Ha KapTkoBomy paxyHKy. Po3paxoBani
3a3HaYeHUM YMHOM IPOICHTH HAapaxoBYIOThCS IOJCHHO 1 3apaxoBytoThesi Ha Kaprkosuil paxyHok KiienTta B JleHb
Bininry.

4.4.9. KiieHt 3000B s13aHUI OIUTATUTH BC1 BUTPATH Ta iHII TUIATEXi, IO BUHUKAIOTH Y 3B 3Ky 3 BHKOPHCTAHHSIM
Kaprku/KapTtroBoro paxynky. Bci mocnyrum banky ommadyiotscs 3rigHo 3 Tapudamu banky. 3a oOcmyroByBaHHS
HeaxtuHoro KaptkoBoro paxyHky baHk mMae mpaBo cTATyBaTH IUIaTy, BU3HaYeHy Tapudamu baHky.

4.4.10. Ilnara banky 3a emicito Kaptok, oOMiH Ta iXx mOHOBIEHHS cIUladyeThess KimieHToM abo coucyeTbes 3
KaptkoBoro paxynky Kiienra npu Bigkpurti KapTkoBoro paxyHky abo mpu oOMiHI 4i OHOBIIeHHI KapTku.

4.4.11. Koutpouas 3 6oky banky 3a Iinatixknumu onepaunisimu. bank mae npaBo 3anpocutu y Kiienrta ta/abo y
[Tnatauka/lHiniaTopa nepekasy JOKyMeHTH (iH(opMallifo), o CBiIYaTh PO MPaBOMIpHICTh 3apaxyBaHHS/TiepeKasy, B
TOMY YHCIIi BHECEHHs / 3HSATTS TOTIBKOBHX KOINTIB Ha/3 paxyHKiB KilieHTa Ta BiACTpOYNTH BUKOHAHHS Tepekasy /
3apaxyBaHHs, B TOMY YHCJI BHECEHHS / 3HATTS TOTIBKOBMX KOIITIB Ha/3 paxyHKiB KiieHrta, mo Bigkpuri y banky abo
BIIXWJINTH BWUKOHAHHS IepeKasiB/3apaxyBaHb N0 HauaHHa KiieHToM Ta/abo TUIATHUKOM/IHINIATOPOM TMepeKasy
3anmuTyBaHUX baHKOM NOKyMeHTIB (iH(opmarlii), 0 cBigYaTh MPO MPABOMIPHICTh 3apaxyBaHHs/TepeKas3y KOIITIB, 3a
OKpEMHMH BHJIaMH OIepalliii, 30KpemMa, aje He BUKIIIOUHO:

- 3 METOIO 3/1iCHEHHS BAIIOTHOTO HAaTJsAy Ta/abo (hiHaHCOBOTO MOHITOPHHTY;

- 3 METOIO KOHTPOITIO PEXKUMIB paXxyHKY, II[0 BU3HAUEHI HOpMAaTUBHO-TIpaBOBUMH akTamMu HBY;

- 3 METOIO 3aCTOCYBaHHS PU3HUK-OPIEHTOBAHOIO MiIXOAY, BU3HAYEHOMY BHYTPIIIHIMU JOKyMEHTaMu baHKy.

4.4.11.1. bank noeeprae kot Kinienry/IInarauky/IHimiatopy nepeka3y ta/abo BiIMOBIISE Y 3apaxyBaHHI/IepeKasy, B
TOMY YHCITI y BHECEHHI/3HATTI TOTIBKOBHX KOIITIB, mpoBeAeHH1 [InaTikHoi onepariii, Ta/abo 3anuinae 6e3 BUKOHAHHS
[Tnari>xHy onepartito y pasi:

- sxmo Kumient ta/abo [lnarauk/IHiniaTop nepekasy He Haganu banky mokymeHTH (iH(OpMaIiro), MO CBiIYaTh MPO
MPaBOMIPHICTh 3apaxyBaHHs/TIepeKa3y/3HATTS YU BHECEHHS TOTIBKOBHUX KOWITiB ab0 HajaHi JOKYMEHTH Ta CYTb
ornepauii/mismpHOCTI KitieHTa MOXyTh HecTH PHU3MKM [UId baHKy, B paMKax 3acTOCYBaHHS PH3HK-OPiIEHTOBAHOTO
MiIXO0MY;

- KO 3JiHCHEHHs 3apaxyBaHHs;/TiepeKa3y/3HATTSI Y BHECCHHS TOTIBKOBHUX KOIITIB CYNEPEUYUTh PEKUMY PaxyHKY
Knienra/Ilnarauka/lHiniaTopa, 1m0 BHU3HAYEHWH HOpMaTUBHO-paBoBuME  aktamu HBY, JloroBopom um
3aKOHOJJaBCTBOM.

- bank Mae mpaBo sl BCTaHOBIICHHS ITpaBoMipHOCTI [1naTi>kHOT onepaiii 3ynuHATH 3aBepiieHHs [LnaTixHOT omepaitii
Ha yac, mepenbaueHuii 3aKOHOJABCTBOM, B TOMY YHCII 3YNHHSATH 3apaxyBaHHS KomTiB Ha KapTkoBuii paxyHOK
Kiienra y pa3i HagxomkeHHs Bif OaHKY-iHiliaTopa MOBiJOMIICHHS PO HEHAICKHUH MepeKa3 KOILTIB;

- bank, B pa3i HeBinnosigHocTi HOMepa KapTtkoBoro paxynky Kiienta-OTpumyBada Mae mpaBo 3yNMHUTH MPOBEICHHS
[TnatixHoi onepailii y HOPSIKY Ta Y CTPOKH, BU3HAYEHUX 3aKOHO/IABCTBOM.

4.4.11.2. bank mae mpaBo mnoBepHyTH [lnarikny iHcTpykuito KiieHTa, BigmMoBuTHCS BiJ BUKOHaHHS IlnatixHol
iHcTpykuii Kiienta abo y mposenenni Ilmatiknoi omepanii ta 3anuimrae Oe3 BukoHaHHS [lmaTikHy omepauito y
MOPSIZIKY Ta Ha Mi/ICTaBax, BU3HAYEHUX 3aKOHO/IaBCTBOM Ta/abo JloroBopom.

4.4.12. O6me:xeHHs 3a onepanisiMu 3 Bukopucrannsim Kaprku.

4.4.12.1. 3ab0opoHsieTbCsI BUKOPUCTOBYBAaTH KapTkoBi paxyHKM ¢i3uuHHX 0Ci0, IO BiIKPUBAIOTHCS IJIS BIACHUX
nmoTped, IUIsl NPOBEACHHS OIepallid, MOB'SI3aHMX 13 3MIHCHEHHSIM IIAMPUEMHHUIBKOT Ta HE3aJIeKHOI HpodeciitHol
JISUTBHOCTI.
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4.4.12.2. 3a KapTkOoBUMH paxyHKaMH B HAIllOHAJbHIM BaliOTI (i3MYHMX OCI0 - PEe3MIACHTIB 3IIHCHIOIOTHCS BCI BUIU
Po3paxyHKOBO-KacOBHX OTepallii BiAMOBITHO 10 yMOB JloroBopy Ta BHMOT 3aKOHOJABCTBA, SKi HE TOB'S3aHI i3
30IHCHEHHM MiANPHUEMHHULBKOT Ta He3aJIeKHOI TpodeciitHOl MisTbHOCTI.

4.4.12.3. 3a KapTkoBUMH paxyHKaM{d B HaLliOHANBHIH BamioTi (ismyHHMX oci0 - mignpueMuiB / ¢ismuHux ocid, sKki
MPOBAATh HE3AICXKHY MpodeciiiHy MisTbHICTD, 3IHCHIOIOTHCS BCl BUAM Po3paxyHKOBO-KacOBUX omepariii BiJOBiTHO
no ymoB JloroBopy Ta 3akOHOIABCTBa, KpiM omepaiiid, moB's3aHux i3 BJacHUMH motpedamu. [li ocobu micims
CIUIaTH TOAATKiB, 300piB Ta IHIIMX IUIATEXKiB, MepeadaueHNX 3aKOHOJABCTBOM, MAIOTh MPABO MEpepaxyBaTH KOIITH 3
TaKMX paxyHKiB Ha BJIACHI IOTOYHI PaxXyHKH, BIAKPHTI IS BIACHUX TTOTPeEO.

4.4.12.4. KiieHTH 3IIHCHIOIOTH BalioTHI omepamii 3a KapTKOBMMH paxyHKamMH BiJIOBIJHO JIO BaJIOTHOTO
3aKoHOJaBCTBA Ta HOPMAaTHUBHO-TIPaBoBHX akTiB HBY.

4.4.13. Bunucka 3a KapTkoBUM paxyHKOM.

4.4.13.1. Bunmcka 3a KapTkoBuM paxyHKOM BKJIIOYae B ceOe mepenik Bcix [lmatibkamx omepamiit mo KaptkoBomy
paxyHKy, BKIIIOUAIO4H TUIaTeXi Ha KopucTh baHky, a Takox Oanmanc KaptkoBoro paxyHky. KiieHT Mae MOXIUBICTD B
Oynap-sikuil 3pyunuid uist cebe yac copmyBaru OezomnatHo Bumucky 3a KaptkoBum paxynkom B Cuctemi IaTepner-
OankiHTy 260 mnuIAxoM odopMieHHs 3anuTy depe3 Odiniinuii caiit banky 3a HactynHuM nocwnanaaM: «lIpuBaTHIM
kmieaTam» / «IlnatikHi kKapTkn» / «3aMOBIIeHHs BUNUCKK Ha e-Mmaily». Bucmucka mo KaprkoBomy paxyHKY (pOpMYEThCs
3a moromkeHnii CTopoHaMu Mepiox Ta MICTHTH BioMOCTi mpo Bci mpoeneni Kiientom omepanii 3a KapTkoBum
paxynkom KiienTa ta 3a momomororo Bcix KapTok, mo Bigkputi 10 nanoro KaprkoBoro paxyHky. bank camoctiitHO
Br3Havae popmy Bummcku 3a KapTkoBuMm paxyHKOM Ta 000B’SI3KOB1 pEKBI3UTH Ta BiIOMOCTI B Hill.

4.4.13.2. KnieHT Mae mpaBo He 4YacTille OJHOTO pa3y Ha MiCslb 3alpocuTd Oe3komToBHy Bumucky 3a KapTtkoBum
paxyHKOM, HacTYIHHMH CIIOCOOaMu: 3BEpHYTHCS Ha BimaieHHs banky abo 3arenedonyBaBmu 10 JloBigkoBoro
LIEHTPY, a00 MUITXOM HaJICHIIaHHS 3alHUTy, BUKOPUCTOBYIOUn DiHaHCOBUII HOMep MoOinpHOTO Tenedony KiieHTa, Ha
o¢imiitnuii ooikoBuii 3anmc banky B mecenmkepi Viber abo Telegram, WhatsApp, Facebook Messenger (mocunanss
Ha BiJNOBIiZHI 00JIIKOBI 3anucu po3MimieHi Ha OdiniiiHomy caiiTi banky / 3a yMoBU TexHi4HOT MOXIMBOCTI banky Ta
JI03BOJTy BHKITIOYHO 3a pimeHHsM banky). bank moske 6e3oruiatHo Hafmicnatu Bumucky 3a KapTkoBuM paxyHKOM Ha
3armuty Kirienrta, Hamanumu 1o baHky y croci0, BU3HA4YEHUH MM ITyHKTOM J{oroBOpYy, ajle He JacTilie OJHOTO pa3y Ha
MicsIb, Ha eeKTpoHHy aapecy Kimienta abo B Mmecenmkepi Viber abo Telegram, WhatsApp, Facebook Messenger na
dinancoBuit HoMep MobiTEHOTO Tenedony KiieHnTa (3a yMOBH TEXHIYHOI MOKIMBOCTI BaHKyY Ta T03BONTY BUKIIOYHO 32
pimmennsam banky). Ilpn mpomy baHk He Hece BiAmMOBigambHOCTI 3a BTparTy Bummckm 3a KapTkoBHM paxyHKOM abo
PO3TOJIONICHHS 3a3HAYCHOI y Hil iH(OpMAIIii MM Yac MepecuIaHHs eJIEKTPOHHOIO MOIITOK abo B MeceHmxkepi Viber
ta/abo Telegram, WhatsApp, Facebook Messenger (3a yMoBU TexHIYHOT MOKIMBOCTI baHKy Ta 103BOJTYy BHKIIOYHO 32
pimennsam banky) Ha ®inancoBuil Homep MoOimbHOTO Tenedony Kimienta. Heorpumanns Bummcku 3a KaptkoBum
paxyHKoM He 3BinbHs€ KitieHTa BiJl BAKOHAHHS HOTO 3000B s13aHb 3a JloroBopoMm.

4.4.13.3. Ilignucanusm Kiientom/[JoBipeHoto ocoboro Kiienta 3asBu-ankerw/3assu, KiieHt no3possie banky
Bigcunatn Bunmckn mo KapTkoBuM paxyHKam yepe3 BIIKpUTHH KaHaia Mepexi I[HrepHer Ha Bkasany Kiientom abo
JoBipeHorw ocoboro KitieHTa enexTpoHHY aapecy, SKy BiH HajgaB baHKy B SIKOCTi KOHTAKTHOI (IUIAXOM O(QOPMIICHHS
BIJINOBITHOT 3asiBU-aHKETH/3asBH, 3asBH, JOTOBOPY a0o0 Iija yac TejaeOHHOTO J3BiHKa J0 JIOBIJKOBOIO IICHTPY MiCIs
MPOXOJUKEHHST TpouieAypy igeHTudikamii, un y iHmuWH 3anpornoHoBanuii bankoM croci®, abo ska 3HAYMTBCS 3a
Knienrom y Cucremi Iurepner-6ankinry/y Cucremi Kiienr-banx/y mporpamuomy komriuiekci banky y «Kaprmi
KiienTa/Customer»). Bcro BiAMOBIAaIbHICTh 3a PO3TOJIOIICHHS JaHUX MO paxyHkam KirieHta TperiM ocobam, Mo
BiIOyJIOCS BHACIIZIOK HA/ICWIIaHHS BaHKOM BUTHCOK Yepe3 BIIKPUTHI KaHal Mepeki [HTepHeT Ha ajpecy eJeKTPOHHOL
nomty, KiienT 6epe Ha cebe. bank monepemkae KiienTa, mo iHpopmartis, sika nepeaacTbCs Ha aapecy eIeKTPOHHOI
MOIITH, € BIIKPUTOK Ta MOXE CTaTH BiJJOMOIO TpeTiM ocobam 0Oe3 3rogu banky Ta Kiienta. bank He Hece
BIJIMOBIZIATTbHOCTI 32 3aTPUMKH TPH JIOCTABI[ €JIEKTPOHHOI IMOIITH BHACTIIIOK BHHHKHEHHS MPOOJieM B Mepexi
IaTepHet. B pa3i BUHUKHEHHS BHIETIepepaxoBaHuX mpobiieM baHk MoKiIagae MaKCHMaIBHUX 3yCHIIB 110 iX YCYHEHHIO.

4.4.13.4. Kepyrounce nonoxenusimu cratti 207 LlusineHoro kopekcy Ykpainu, CtopoHu noroauid, mo baHk mig gac
HajanHs Kimienty Bumuckm 3a KapTkoBUM paxyHKOM, KBUTaHIIIH, TOIO MOXe BHKOPHCTOBYBAaTH (pakcuMmiibHEe abo
IHIIIE eJIEKTPOHHE BIATBOPEHHS HIiANMMCY IocamoBoi ocodbu banky Ta/abo meuarku baHky 3a momomMoror 3aco0iB
MEXaHI4HOT0, eJIEKTPOHHOI0 a00 1HIIOr0 KOMiFOBaHHS/ (haKCHMiJIe.

4.4.13.5. Sxmo KiieHT BHABHMB po30IXHOCTI MIX ONEpalisMH Ta CyMamH, BKazaHumu y Bumucui 3a KaptkoBum
paxyHKOM 1 (aKTHYHO TPOBEJACHUMH, TO MPOTATOM |5-TH KaleHJapHUX [JHIB Ticis 3aKiHYEeHHS 4YeproBOTrO
Po3paxyHKOBOTO UKy BiH IMOBHHEH MHCHMOBO MPOiH(GOpMYBaTH Mpo 1e baHk 3 gomaHHSIM HEOOXiTHHX TUIATHKHUX
JOKYMEHTIB, Y IPOTWISKHOMY pasi Bumucka 3a KapTkoBuM paxyHKOM BBa)KaTHMETHCS MiATBEPIXKEHOO 1 MOAANbLI
nperensii Kiienra bankom He npuiiMaroThCsl.

4.4.13.6. bank miopoky, Ha BuMory Kiienrta, cranom Ha 01 ciuns, Hamae Kiienty Bunucku 3a KapTtkoBumu
paxynkamu. KiieHT mepeBipsie 3anMmiok (3aJIMIIKHM) KOWITIB Ha CBOeMy (cBoix) KapTkoBoMy paxyHKY (paXyHKax)
cranoM Ha 01 ciuHs KOKHOTO pOKy. Y pasi BusiBieHHs po30ixkHocTel, KiienT mopoky no 01 moTtoro 3000B's13aHui

MOBiIOMUTH TIpo 11e B bank. Y pa3i Heorpumanus bankom indopmarii mpo po30iKHOCTI B 3aJIMINIKaX KOIITIB Ha
KaptkoBomy paxyHky (paxyHkax) KiieHTa mpoTsATOM 3a3Ha4€HOTO TEpPMiHY, 3aJMIIOK KOINTIB BBAYKAETHCS
niaTBepukeHnM Kiientom.

4.5. 3pilicHeHHs 0e3KOHTAKTHHX I1aTe:xkiB 3 Bukopucranusim Cepsicy Google Pay / Apple Pay
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4.5.1. Cepeic Google Pay / Apple Pay - cucrema mobGineaux miarexis po3podiaena Kommaniero Google / Apple, sika
J03BOJISIE 3IACHIOBATH IUTATDKHI TPaH3aKIlii 3a JOMOMOT0I0 MOOUTHHHX MPUCTPOIB, TAKUMHU TPUCTPOSIMU MOXKYTh
Oyt cMapTQOHH, IUIAHIIETH, TOOUHHUKK Ha aTdopmi Android / iOS. Omnara BinOyBaeThCsl yepe3 BiAMOBIIHUMA
nogatok 3 BukopuctanHaMm TexHoiorii NFC. Cepsic Google Pay / Apple Pay minTtpumyeTbcs Ha mpHCTpOsIX 3
omepariiitHoro cucremoro Android Bepcii 4.4 1 Bume/ 10S, 6e3 root-mocTymy.

4.5.2. Jlns 3pilicHeHHs omepaiii 3a normomororo Cepsicy Google Pay / Apple Pay Ha MoGinbHHI mpHUCTpiii HEOOXiAHO
BcTaHOBUTU Mobinpauit nonatok Google Pay / Apple Pay ta 3apeectpyBatu B HhoMY KapTKy, HamaBIIM peKBi3UTH, SIKi
BHMarae BBectd MobineHuil nonatok Google Pay/ Apple Pay.

4.5.3. bank 3milicHIOE TIEpeBipKYy BBEACHHUX pPEKBi3WUTiB B MoOimsHUI aomatok Google Pay/ Apple Pay, a Takox
npoBouTh aBTeHTH]iKamito epskarens KapTku omqHuM 3 ABOX CHOCOOIB:

- 3 BUKOPUCTAHHAIM OJTHOPA30BOT0 IMapoJis, HampasieHoro Jepxkarteno Kaptku B SMS -1TOBiTOMIICHHI,

- nuraxoM mpoxokeHHs [lepxatenem Kaprku mponemypu mepeBipku depe3 JloimkoBuit nmeHTp baHky y mopsnky,
BCTaHOBJIeHOMY baHkOM.

4.5.4. Ticna peectpanii Kaptku 8 MobinsHoMy nonatky Google Pay / Apple Pay B 3axumenomy cxoBumi MoOiapHOTO
npucTporo hopmyeTbes i 30epiraeTbest TokeH.

4.5.5. Kiient moxe 3apeectpyBartu Aekinbpka Kaprok B MobinmsHOMY momatky Google Pay / Apple Pay.

4.5.6. 3 Bukopucranasam Cepsicy Google Pay / Apple Pay Jepxarenr KapTku 3a IOMOMOroro BiAIIOBIAHOTO
Mo0inpHOMY n0AaTKy MOOITBHOTO MPUCTPOIO MOXKE 3MiHCHIOBATH IiaTtexi depe3 POS-tepminan, sxuil migTpumye
NFC-oneparii, 3nificHioBaTH TutaTtexxi B MoOumbHEX nogatkax Google Pay / Apple Pay Ha Mo0OinsHOMY TIpUCTpOT i Ha
caiftax, sIKi mMITPUMYIOTh po3paxyHku uepe3 Cepsic Google Pay / Apple Pay.

4.5.7. Bunanenns nigkmoueHoi Kaptku 3 Cepsicy Google Pay/Apple Pay 3ailicHIoeTbes IIsIXOM BuaneHHs TOKeHy B
MobinsHOMYy momatky Google Pay / Apple Pay, abo mmsixom 3BepHeHHs 10 JloBimkoBoro neHTpy bauky, (sSKImo
Mo0ineHMI TPUCTPiit 0yI0 BUKpaJAeHO/BTPAYCHO).

4.5.8. Jepxarens 30008’ s3anuil Buganutu TokeH 3 MoOinsHoro nonatky Google Pay / Apple Pay y nactynmHmx
BUITAJIKAX:

- Y BUMIAJIKY 31aMy MobinsHOTO miprcTporo [epxarens abo migo3pu mpo 3mam;

- oJiep>KaHHS TPETIMH O0CO0aMH HECAHKIIOHOBAHOTO AOCTYIy A0 MOOIIFHOTO MPUCTPOIO, a00 BHHUKHEHHS MiJ03pH
PO IIe YM iHIIIe TTOPYIIeHHS OE3MeKH Ta JOCTYIy 10 M0oOITFHOTO TPUCTPOIO TOIIIO;

- mepeq 3HUIIEHHSIM, Tepeq rnepenadero MoOiTbHOTO MPUCTPOIO B KOPHCTYBaHHS a00 Yy BIIACHICTH TPETiH 0cobi Ta
iHIIUM BUOYTTSIM MOOITEHOTO MPHUCTPOIO 3 BOJIOMIHHS JlepkaTens, ske BiI0yBa€eThCs 32 HOTO BOJICBUSBICHHSIM.

4.5.9. KitieHT Hece BiANOBIAAIBHICTD 3a:

- KOH(IiIeHIIIIHICTh OHOpa30BUX mapoiiB, mapomis, [1IH-koxi, iHmmx 3aco6iB moctymy Kiienra go MoGinpHOTO
npuctporo, MobinsHoro noaatky Google Pay / Apple Pay, Kaptku, Tokeny;

- HasBHICTb OOMEXEHb JOCTymy /10 MOoOUIEHOrO TPUCTPOIO (TIapoiB, OIOMETPUYHHUX iACHTH(IKATOPIB, YACOBUX
iHTepBaNiB OJOKYBaHHS TOIIO), 32 HASBHICTH Ta CBOEYACHE OHOBJICHHS aHTHMBIPYCHHX HpOrpaM, BCTAHOBJICHHX Ha
Mo0iTpHOMY MIPUCTPOT;

- HEJIOMYIIECHHsS] BUKOPUCTAHHS TPeTiMH 0cob0aMu MOOITBHOTO TPUCTPOIO 31 BCTAHOBICHMM Ha HhOMY MOOUIEHUM
nonatkom Google Pay / Apple Pay;

- 3a omnepauii, 3ailcHeHi 3a gonomoror Cepaicy Google Pay/Apple Pay na Mo6insHOMY nipuctpoi Kiienra;

- CBO€YACHE TMOBiToMIIeHHsI baHKy npo HeoOXiHiCTh OJIOKyBaHHS TOKeHY;

- puganenns Tokeny 3 MobinsHoro moaatky Google Pay/Apple Pay nepen Bumanenusm MobinpHOTo moaatky Google
Pay/Apple Pay 3 Mo6isibHOTO TIPHCTPOIO;

- BuaneHHs TokeHy mepe]| 3HUIICHHM, repe]] nepeaadero MoOiIbHOTO PUCTPOIO B KOPUCTYBaHHS a00 Y BIACHICTb
TpeTiii ocobi Ta iHmmMM BHOYTTSM MoOinbHOTO mpHCTporo 3 BononmiHHA KirieHTa, sike BigOyBaeThcs 3a HOTO
BOJICBUSBIICHHSIM;

-BUKOHAHHS IHCTPYKIIiH Ta npaBui podoTu 3 MoOiisHuM fgogatkom Google Pay/ Apple Pay.

4.5.10. bank Bignosigae 3a 30epeXeHHs] TPOLIOBMX KOIITIB Ha KapTKoBOMYy paxyHKYy Ta BMKOHAHHs omeparii 3a
KaptkoBum paxyHkom 3a ymoBu gotpumanss Kimientom [lorosopy.

4.5.11. BaHk He Hece BiJINOBIJAIBFHOCTI 3a:

- poboty Cepsicy Google Pay / Apple Pay Ta Mo6inisHOTO nprcTpoIo;

- HEMOXKJIUBICTD 37iicHEeHHS onepauiii 3a gonomoroto Cepsicy Google Pay / Apple Pay Ha ctopoHi ToproBoi To4kH;

- KoH(DimeHIIHHICTh 1HPOPMAIIii, 1110 30epiracTbcss Ha MoOiIbHOMY NpHUCTPOi, B MoOiisHOMY noaatky Google Pay /
Apple Pay;

- [liaTpuMky onepauiiiHoi cucremMu MoOITBHOTO IPUCTPOIO;

- JIii npogaiinepa abo Oyb-sKOT TPEThOI 0COOH, 110 3AIHCHIOIOTHCS B paMKax 00CIyroByBaHHS MOOILIBHOIO J10JaTKy
Google Pay / Apple Pay, Cepsicy Google Pay / Apple Pay;

- OyIbp-AKi 00CTaBHHH, SIKi MOXYTh II€pEPBaTH, IEPELIKOIUTH a00 iHaKIIe BIUIMHYTH Ha QyHKIiOHYBaHHSI MOOiTBHOTO
nonatky Google Pay / Apple Pay Cepsicy Google Pay / Apple Pay (HemocTymHIiCTh Mepexi oreparopa MOOUTBHOTO
3B’S13Ky, OOMEKEHHS 30HHU MOKPHUTTS MEPEKi MOOIIHLHOIO 3B’s3Ky, Iepe0oiB mojaaui abo nepepuBaHHs 0€3IpOTOBOIO
3’€THAHHA).

4.5.12. baHk He rapanTye KOH(iIeHUIHHICTh i Oe3MeKy eJIeKTPOHHOI mepeiavi JaHWX Yepe3 CTOPOHHI IMiAKIIOYEeHHS,
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sIKi He mepeOyBaroTh Mmix KoHTposieM banky. KondimeHmiliHicTh Ta Oe3meka Iepemadi JaHWUX 3a0e3eUyIOThCS
BiamoBiaHO 10 periaamentiB Komnawnii Google/ Apple.

4.5.13. llnsxom mignucaHHs 3asBu-ankeTw/3asBu, KimieHT Hamae 3rogy Ha o0poOKy bankom Ta kommaHi€ro
Mastercard/Visa 1oro mepcoHanbHUX AaHUX Yy 3B’s3Ky 3 pobororo Cepicy Google Pay / Apple Pay, a Takox Ha
nepenavy (MOMIMUPEHHs), Y T.4. TPAaHCKOPIOHHY, HOTO MePCOHANBHIX JTaHUX, 0 MepeadadeHo CTaHAapTaMHi KOMITaHii
Mastercard/Visa.

4.6. bankiBcbka nociayra «Peryaspni [lnaTexi»

4.6.1. Ha miacraBi 3asBu-anketn/3asBH, sika MiCTHTh y co0i 3amoBnenHs1 Kitientom bankiBchkoi mocmyru «PerymspHi
[Tmarexi», Kmienr namae 3romy Tta nmopydae bamky mpoBoamtn JleGetyBanHs paxyHKy ([loroBipHe crmcanH:),
CIHCYBAaTH TPOLIOBI KOIITH Ha cruiaty KiieHToM peryssipHux matexiB 3 KaprkoBoro paxynky Kiienra, BkazaHoro y
3asBi-aHKeTi.

4.6.2. PerynspHuM Tu1aTeXeM € IIaTixk, KU cruragyeThest KimieHToM 3 (hikcoBaHOIO mMepioqudHIcTIO (pa3 Ha THXACHb,
pa3 Ha MicsIb TOIIO), y (ikcoBaHil cymi, SKIIO iHIIE He Bu3HadyeHo CTopoHamu y 3asiBi-aHKeTi/3asBi, 3 OMHUM 1 THM
K€ TIPU3HAYCHHSM ILIaTeXKy Ta OHOMY il TOMY K oTpuMyBady (Hanani — Perynsipaunid Ilnarizk).

4.6.3. bank mposoauth JlorosipHe criucanHs Perymspraux Ilmatexis 3 KapTkoBoro paxyHky Ta iX 3apaxyBaHHS Ha
paxyHOK(kH) oTpuMyBada(iB), 3rimHO 3 rpadikoM IIIaTeXiB, MO0 3a3HavueHWd y 3asgBi-aHkeri (Hamami — ['padik
NJIATEXIB).

4.6.4. Cymu, 110 miusAraoTh cucanHio 3 KapTkoBoro paxyHky, Ta Bes iHIIa iHpopmanis, sika HeoOXigHa banky mis
poBeJieHHsT PerynsipHOro miaTexxy HaBeleHO y 3asBi-aHkeTi/3asBi. BimmoBimanpHICTh 3a TpaBHIIbHE 3a3HAYCHHS
JaHWMX, BKa3aHUX Y Y I[boMy IyHKTI JloroBopy Hece KitieHT.

4.6.4.1. Y Bumagky, sikuo 3rijgHo 3asBu-anketn/3assu Kiient € Camo3aifHATOI0 0c00010, a OTprMyBaueM PerynspHoro
miarexy uctynarume KirieHT y sikocTi ¢izndaoi ocobu, Perymsapruii [lnatix 37ificHIOBATUMETbCS K TIEpEPaxyHOK
BIacHoro aoxoxy KiieHTa Ha BiacHUT MOTOYHMIA paxXyHOK (IOTOYHUH, BKIIATHINA YH Oy Ib-SIKHA 1HIIHIA), BIAKPUTHH SIK
¢iznuHiid 0cobi (ans BracHUX NOTPeOd), KpiM Toro, KimieHT 3000B’s3aHui 3a0e3MeUnTH CIUIATy YCiX THependadyeHux
3aKOHOJABCTBOM TMOATKIB Ta 300piB JI0 HACTaHHS KOXKHOI BIAMOBIAHOT 1aTH PeryispHOro miatexy.

4.6.5. HasBricTh KomTiB Ha KapTKkoBOMy paxyHKY Ha Aary crnucaHHs Perymsproro [lnartexy B HamioHambHIN BalOTI
srigHo ['padiky matexiB nepeBipserscs bankom Ha mouatky OmnepauiiiHoro yacy banky, Ha kineus OmnepaniiiHoro
yacy baHKy Ta Ha yac BUKOHaHHs IUIATEXKy, SKIIO IHIIMK TOPSAOK HE BCTAHOBJICHO BHYTPIIIHIM PETYISTHUBHUM
nokymenToM banky. IIpu npoMy, SIKIIIO HAa MOMEHT NepeBipky bankoM HassBHOCTI KOmTiB Ha KapTKoBOMY paxyHKY, sIK
BKa3aHO BUIIE y IbOMY ITyHKTi, HEoOXimHOi mis [loroBipHOro cmucaHHS CyMH 3rigHO 3 ymoBamu JloroBopy Ha
KapTrkoBoMy paxyHKy He OyJi0, TO BBOKAEThCS, 1[0 HA JaTy CIUCAHHS BiAMOBIAHO A0 ['padiky riarexiB KOIITH Ha
KapTtroBomy paxyHky Oymnu BifcyTHI abo iX OyJi0 HEJOCTAaTHBO AJIs TpoBeAeHHS baHkoM crimcanHs cymMu PerymspHoro
IaTexy y BiamoBimHocTi n1o ymoB Joroopy. Y pasi BiacytHocTi komriB Ha KapTkoBoMy paxyHKy y oOcssi,
JOCTaTHROMY JJIsi BHKOHaHHs PerynsipHoro Ilmatexy i3 BpaxyBaHHsM KowmiciiiHoi BuHaropoam banky Ha naty
cnucaHHs 3rigHo 3 ['padikom matexis Ta ymoBamu JJoroBopy, bank He Hece HisIKOT BiNOBIJATBHOCTI 32 HECTTHCAHHS
(mopywennst KiieHToMm cTpokiB nepepaxysanHs Tomo) Perymisproro Ilnarexy.

4.6.6. Y pasi BiacytHocTi abo HemocTaTHOCTI Ha nary JloroBipHoro crnucanHsi bankom PerymspHoro miarexy Ha
KapTkoBoMy paxyHKy KOIITiB y 00csi3i, OCTATHROMY JJIsl MpOBeleHHS baHkoM crhmcaHHs cyM ycix PerymspHux
IUIaTexiB 3rigHo 3 I'padikom muarexiB, baHk MPOBOAWTE CHMCAaHHS YAaCTHHHU 3a3HAa4YeHUX PerymsapHuMX miaTexiB Ha
BJIACHUI po3cyAd - B Mexax HasaBHMX Ha KaprkoBomy paxyHky kowrTiB. [Ipu npomy, bank He Hece HisKol
BiJINOBIZIaNIbHOCTI 3a HecnucaHHs (mopymeHHs KiieHToM cTpokiB nepepaxyBaHHs Toio) Perynspanx minarexis. bank
HE BIJIC/IJKOBY€E MOJANIBIINI CTATYC 3a3HaYeHUX PeryisipHuX IaTexiB Ta HE IPOBOIUTH CIIUCAHH Y 1HIIY AaTy y pasi
Ha/AXoKeHHS Ha KapTkoBHMI paxyHOK KOIITIB, AOCTATHIX AJISl NPOBEIECHHS cnucaHHA pewtd Perymapuux Ilnarexis
3rigHo 3 ['padikom mmaTexis.

4.6.7. Yci Perynsphi Ilnatexi BUKOHYIOTBCS Ha JaTy CIMCAHHS TakuX PerynmspHux rumartexiB 3rigHo 3 ['padikom
IUIaTeXiB, Ha movaTok OnepaniiiHoro aHsA, Ha KiHeups OnepauiiiHoro nHs baHKy Ta Ha yac BUKOHAHHS IUIATEXY, Y
BiANOBIAHOCTI 3 1. 4.6.5. JloroBopy, SIKIIO iHIIKI NOPSIOK HE BCTAHOBJICHO BHYTPIIIHIM PEryIATUBHUM JOKYMEHTOM
Banky. IIpu npomMy, y pasi HaaxojpkeHHs no banky Big Kiienta Ha nmaty crnimcanHs PeryispHOro ruaTtexy 3rijHO 3
ymoBamu JloroBopy iHmMX miatbkHuX aopydeHs Kiienrta, Kiient num ynoBHoBaxkye bank camocTiiiHO, Ha po3cyn
Banky (Ta 3 ypaxyBaHHAM BUMOI' 3aKOHOJABCTBAa), BU3HAYATH YEPrOBICTh BUKOHAHHS TaKMX PerynspHuX miaTexis i
takux iHmux [Inatixaux iHcTpykiii Kiienra.

4.6.7.1. 3 ypaxyBaHHsM HaBejeHoro y 1. 4.6.7. Jloropopy, bank He Hece BIAMOBIAAIBLHOCTI 3a:

4.6.7.1.1. HeBuKoHaHHs PerynsapHoro miarexy, Ko y pe3yibTari BukoHaHHs bankowm inmmx [InatikHuX iHCTpYKLIH,
mo Hamivnum Bifg KiieHTa Ha maTy cHucaHHS Takoro PerysspHoro miatexy 3rigHo 3 ymoBamu JloroBopy, Ta/abo
BUKOHaHHS baHKOM BHMOr' 3aKOHOJaBCTBAa IPO YEProBICTh CIUCAHHS TPOIIOBHX KOINTIB, KOmTiB Ha KapTkoBomy
paxyHKy He BUCTAUMJIO JUIsl BUKOHAaHHS Takoro PerynspHoro miartexy, abo

4.6.7.1.2. HeBukoHaHHs iHMKX [IMaTLKHUX 1HCTPYKUiH, mo Haxiiuum Big Kiienta Ha naty JorosipHoro crmcaHHs
Perynsiproro rumarexxy 3riiHo 3 ymoBamMu JloroBopy, y pe3yibTaTi BUKOHaHHst baHkom BinmnoBigHoro PerynsipHoro
IIaTeXy, Ta/ab0 BUKOHaHHS baHkoMm BHMoOr 3akoHOJAaBCTBA MPO YEProBIiCTH CHMCAHHS T'POLIOBHX KOIITIB, KOIITIB Ha
KapTkoBoMy paxyHKy HE BUCTAUMIIO JUIsl BUKOHAHHS TakuX [T KHUX IHCTPYKLIH.

4.6.8. Y pa3si BHeCeHHS 3MiH 00 mopsaky JlorosipHoro chnucadHs (CyM Ta/ab0 PEKBI3HTIB JUIsl IepepaxyBaHHS
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PerynsipHux mmaTexiB TOINO), siKe 3iHCHIOEThes bankom Ha mincrasi JloroBopy, KiieHT 3000B’s3aHMiA 1HIIIOBATH
YKIIaJeHHs 3asBU-aHKETH PO HagaHHSI 0aHKIBCHKUX MOCIYT (3MiHa YMOB KOPHCTYBaHHS 0aHKIBCHKHMH ITOCITYTaMH).
4.6.9. bank He Hece BIANOBINANBHICTH 32 BUKOHAaHHS JOTOBIpHOTO CHMCaHHS 3rifHO 3 ymMoBamu [loroBopy, SKIIO
(dakTHUHO naHi, HaBeldeHi y 3asBi-aHKeTi/3asBi 3MiHWIHCH, aje KuieHT He moBimoMuB bank mpo me y mopsuky,
nependadeHomy y 1. 4.6.8. Jloroopy.

4.6.10. KiienT Mae npaBo B OyIb-sKHii Yyac BiAMOBUTHUCS Bia baHKiBChKOI mocmyru «PerymnspHi miatexi», HaaaBIiu J0
Banky 3asBy mpo BinmMOBY Bix oTpuManHs BaHKIBCBKMX MOCIYr y CTPOKM Ta Yy MOPSAKY, NepeadauceHi po3aijgoM
«Ctpox mii Jorosopy. [Topsmox pozipearns Horosopy. [lopsmox 3minu ymos [loroBopy Ta Tapudis banky».

4.6.11. 3a namanus banakiBeskoi mocmyru «Perymspai [lmarexi» mepenbauenoi HoroBopom, Kiient cimadye banky
Kowmiciitny BuHaropomy 3rimHo 3 Tapudamu banky y cnocib, Bu3HaueHHMH 3asBOIO-aHKETOIO/3asBOIO: IUIIXOM
cnucannaa barkom KowmiciitHoi Buraropoau 3 KaprkoBoro paxynky Kmienra y mopsinky JloroBipHOTro criricanHsl.
4.6.11.1. Y pasi BigcyrHocti Ha KaptkoBomy paxyHky KirieHTa TpomoBHX KOMTIB y JOCTaTHIA KUTBKOCTI IS
cnucanus bankom KowiciitHoi BuHaropoau 3a HajaHy BaHKIBCBKY MOCHYTy 3riJHO 3 UM po3aijioM [loroBopy abo
Hecratu KiientoM 3a3Hayenol baHkiBChKOi MOCITYyTH IpOTAroM OiNbliie HiXk 2 KaJeHAapHi Micsi mocminb, bank mae
MpaBO B OJHOCTOPOHHBOMY MOpPSAAKY poszipBaTu JloroBip B dYacTuHi HamaHHSA baHKiBCchkOi mociyru «PerymspHi
[Tmarexi» Ta Mae mpaBo iHimitoBaTH moramenHs KimeHToM 3a3Ha4eHoi 3a00proBaHOCTI Ta 3aBAaHuX 30MTKIB baHKy y
CYJIOBOMY TIOPSAKY.

4.6.12. Ulnsxom yxiazeHHs 3asBH-aHKeTH/3asBu Npo HamaHHs bankiBcekoi mocmyru «Perymsapai [lnarexi» Kiient
MiATBEPIUKYE, L0 MOPSIOK cnucaHHA PerymspHux mnartexiB 3 KapTkoBoro paxyHky, sIK BiH omucaHui y 3asBi-
aHkeTi/3asBi, oMy LITKOM 3pO3yMIJIMi Ta, IO BiH 0€33aCTEPEkKHO MOTODKYETHCS 3 HUM Ta He Oyjae BHCYBaTd JI0
BaHky XOIHMX TpeTeH3id, MO30BiB y 3B’SI3Ky 3 HaJaHHAM Ta/a00 HeHamaHHsIM bankom bBaHkiBChKOI mociyru
«Perynspsi [Inarexi» y mopsaaky, nependadeHoMy 3asBOI0-aHKETO0/3asBor0 Ta JJoroBopoM.

4.6.13. lnsaxom mianucanHs 3asBu-aHKeTH/3assBU Tpo HajganHs baHkiBckkoi nociyru «Perymsipai [Tnatexi» Kiient
Hajae banky cBOIO OJJHO3HAUHY 3r0Jy Ha BUKOHaHHS baHKOM KOXHOTo Ta BCix Perymsapuux [lnarexiB B mopsaky ta
Ha yMoBax, nepembaueHux [loroBopoM Ta 3asBOIO-aHKETOr/3asBOI0. 3 MOMEHTy ykmanaHHa CrtopoHamu 3asBu-
anketn/3asBu Bci Perymsapai [Inmatexi 3rimHo miel 3asBu-aHKeTH/3asBA BBAXKAIOTHCS aKIeTOBaHUMH. HamaHa Takum
croco0OM 3rojia TakOX € 3rofIol0 mepen BUkoHaHHSAM bankom mepmioi [lmatikHoi omepaii, sika mepemye iHIIAM
[Inari>kauM omeparmisM, SKi TOB’si3aHI MK COOOI0 CIITPHUMH O3HAaKaMW 1 BUKOHYIOTHCA baHKOM y TOPSAKY
JloroBipHOTO CITUCAHHS.

4.6.14. 1ns sinknukanns Kimientom 3asBu-anketr/3asBu Ha BuKoHaHHs Perymspuux [Tnarexis KiieHT moBuHeH 10
HACTaHHS JaTW BUKOHaHHs 4deproBoro Perymsproro Ilmatexxy Hamatu a0 banky B mameposiii ¢opmi 3asBy mpo
BiIMOBY BiJl 6aHKiBChKOi mociyru «Perymsipui [Inatexi», minnucany CtpoHamu.

4.6.15. Hananns BankiBcbkoi mociyru «Perynsphi [lnarexi» aBTOMaTHYHO TPUIHHSETHCS Y BUMAIKY 3aKPUTTS
KaptkoBoro paxynky Kiienta mogo skoro HamaBanacsi baHkiBcbka mociyra Ta/ab0 y BHMNAIKy pPO3ipBaHHS
JloroBopy/npunuHeHHs cTpokKy Aii JloroBopy, a TAKOX B IHIIMX BUNAAKaX, nepeadadeHnx JJoroBopom.

4.7. Omepauii 3 iH03eMHOI0 BAJIOTOI0

4.7.1. KiieHT MOXe KyIyBaTH, NpojJaBaTH Ta OOMIHIOBATH 1HO3EMHY BaJIIOTy BIJAIMOBIJAHO JIO MOPSJIKY Ta YMOB
nepeabadennx JloroBopom/JloroBopom mpo guUcTaHIiiHE OOCTYrOBYBaHHS Ta €JIEKTPOHHY B3aemojito, Tapudamu
Banky Ta 3rigHO i3 3aKOHO/TaBCTBOM.

4.7.2. 1nsa xymiBii, mpogaxy abo oOMiHy iHo3emHo1 BamroT KitieHT Hanae nopydenHs banky (quB. po3zin JJoroBopy
«lopyuenns (mosipenicts) Kiienray) — (nagani — Jlopyuennst) abo nmonae banky 3asBy y BiJIIOBIIHOCTI 3 BUMOTaMH
3aKOHOJAaBCTBA, B TOMY YHCJi BaJIOTHOI'O 3aKOHOAABCTBa, N¢ baHK 3iiicHIOE (YHKIIIO BalIOTHOIO KOHTPOJIIO
(Hamani — 3asBa).

4.7.3. 3 Bunmucku 3a paxyHKoM a0o 3 IiHIIOTO IUIATDKHOTO JOoKyMeHTa KilieHT oTpumye iHpopMario mpo cymy
OoOMiHsIHOT, KyruleHOi abo mpoaaHoi iHo3emHOi BanmroTH/BaHKIBCHKHX MeETanmiB (32 YMOBH TEXHIYHOT MOXKITUBOCTI
banky), cymy Bcix BuTpar, Ky cmiaatuB KilieHT 3a mnpoBeAeHHS IMX ONepauid Ta, BHXOASYM 3 CYM
0OMIHSHUX/CTIMCAaHUX/3apax0oBaHUX KOIITIiB 3/Ha paxyHOK KiieHTa, Bimkpuroro y banky, orpumye iHbopMaliio mpo
KypC, 32 SKHM 1HO3eMHY BaJIfOTy Oysi0 0OMIHSIHO, KyIIEHO a00 TPOJIaHo.

4.7.4. BanoTHi onepauii Ha migcrasi 3asaBu.

4.7.4.1. 3asiBa BUKOHY€ETHCS 32 YMOBH (1) IOCTATHHOTO 3aJMILIKY KOIUTIB Yy BiIMOBIAHINM BaloTi Ha paxyHKy KiieHTta,
BigkpuToro y banky, HeoOXigHoro st 1i BukoHaHHs, (i1) HajganHs Kiientom banky B HanmexHid (opmi makery
JIOKYMEHTIB, 1110 BUMaraeThbesi JloroBopoM ta/abo 3akoHomaBcTBOM Ta (iil) JOTPUMAHHS HIIMX BHMOT, BCTAHOBICHUX
3aKOHOJABCTBOM, 30KpeMa BAJIIOTHUM 3aKOHONABCTBOM. Tlaka 3asBa BHKOHYETHCS BIANMOBIIHO 1O BHYTPILIHIX
JOKyMEHTIB baHKy Ta BUMOT, BCTAHOBIICHUX 3aKOHOJIABCTBOM.

4.7.4.2. Bank, Ha mijgcrasi 3aseu KiieHTta mpo KymiBiio, 0OMiH Ta/a00 MpoJak 1HO3EMHOI BaJIFOTH, a TAKOX IHIINX
JIOKYMEHTIB, HajaHux KilieHTOM y BIAMOBITHOCTI 3 BUMOTraMu 3aKOHOJABCTBA, YKIIAJa€ BijJ CBOTO iMeHi, aie 3a
paxyHok Kiienta yromum 3 KymiBii, oOMiHy Ta/abo mpoaaxy O€3roTiBKOBOi iHO3€MHOi BallOTH Ha YMOBax,
Bu3HaueHUX JloroBopom/JloroBopoM mpo JucTaHIiiHE OOCIYrOBYBaHHS Ta EJCKTPOHHY B3aEMOJII0 Ta 3asBaMH
Kiienra. Po3mip Kowmiciitnoi Bunaropoau banky susnauaetscsa Tapudamu banky.

[Tpumitka: CTOPOHM NPUHLIIM A0 3rOAHM, IO OOOB’SA3KOBI PEKBI3UTH 3asiB MOTrOMXYHThCS CTOpDOHaMH B KOXHiH
KOHKpETHIH 3asBi, mignucaniit KiieHrom Ta mpuitHaTiii baHkoMm 0 BUKOHAHHS, NPH ITbOMY KOXKHA Taka 3asBa, IO
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Oyne nmpuitHiITa baHkoM 10 BUKOHAHHS, BBAXKAETHCS OKPEMUM IIPABOYNHOM (ZIOTOBOpOoM) Mixk barnkom Ta KiieHTOM.
4.7.4.3. bank mMae ipaBo MIOBEpHYTH 3asBy, sSka 3armoBHeHa KiTieHTOM 3 MTOPYIIEHHSM BUMOT 3aKOHOJABCTBA, & TAKOK
KO y baHKka BMHUKAIOTh CYMHIBHM LIOJO MOBHOBaXKEHb 0cCi0, Imo migmucanu 3asBy. 3asBa KiieHTa BBakaeTbcs
nmoBepHyTHM(010) 03 BUKOHaHHA sKIIO bank HampaBuB KitieHTy BIAIMOBiHE TOBIOMJIGHHS B TOPSAKY
BcTaHOBIIeHOMY JloroBopoM//loroBopoM po AuCTaHIIHE 00CITyTOBYBaHHSA Ta €EKTPOHHY B3a€EMOIIO.

4.7.4.4. KnienT Mae mpaBo MEpeHEeCTH NaTy KyMiBJl iHO3eMHOI BalioTH Ha iHmmH OmnepauiiHuii AeHb, 3AIHCHUTH
KYIIBJIIO 1HO3EMHOI BaJIIOTH B CyMi MEHIIIN HiX Ta, [0 BKa3aHa B HalaHil 3asBi, BIAKIMKATH 3asBy MPO KYITIBIO
1HO3eMHOI BaJIOTH y TOBHIH CyMmi y TOpSAKY, BU3HAYEHOMY 3aKOHOJAaBCTBOM, JloroBopom//loroBopoM mpo
TUCTaHIIHE 00CITyTOBYBaHHS Ta €JIeKTPOHHY B3aeMoito Ta Tapudamu banky.

4.7.5. BanotHi onepauii Ha migcrasi lopy4yenns: Kiienra.

4.7.5.1. bank 3a [opyuennsm KiieHTa MoOXe BHUKOHYBaTH BaJIOTHI omeparii 3a gomomororo Cucremu I[HTEpHET-
0aHKIHTY, OCOOJIMBOCTI Ta MOPSAAOK SIKMX BHU3HAUEHO J[OrOBOpOM MpO AMCTaHIlIHE O0OCIyrOBYBaHHS Ta €IEKTPOHHY
B3aeMoJito (myOniyaui), sikmo Kiient yknas takuii norosip 3 bankowm.

5. JloroBipHe cnMcaHHS

5.1. Ha miacraBi mNONOXEHh HOPMATHUBHO-TIPABOBUX MOKyMeHTIB HarioHanmpHOTO OaHKy VYKpaiHH, IUIIXOM
mignucanHsa 3asBu-aHkeTH / 3asBu / JloroBopy mpo crmoxuBunii kpeauT / JloroBopy mopyku / JloroBopy 3acTtaBu
MaiiHOBMX TpaB BuUMOru / JloroBopy rpomioBoro 3a0e3medeHHs (Hamaidl pa3oM MO TEKCTY LbOTO pO3IUTYy —
«Jorosip»), Ilo3nuansauk/Kiient/3acraBogaseus/[lopyuntens (Hamami pa3oM MO TEKCTY LbOTO pO3ALTY —
«KmienT») Hamae 3roay Ta gopyuae baHky camocTiiino 3miiicHioBatu IlnaTixkni omepauii 3 JleGeryBanHs
paxyHky Bankom (JloroBipHe cnicanns) y Oyab-fIKiid BaJIOTI y BiAnoBiiHOMY po3Mipi 3 O0yab-AKOr0 paxyHKy
Kuaienrta, mo Bigkputuii y banky, y HacTynHux Bunagkax (Haganai — JloroBipHe cnucanHns):

5.1.1. nsa cunatu Kowmicifinoi BuHaropoau banky, mo mimsaratote caTi KitieHTom 3a BukoHaHi bankom mocmyrw,
3rigHo 3 [loroBopom, 3a mpoBeaeHHs lmatixHuX onepariii, kopucTyBaHHS KpenuTHUM cepBicoM, HaJaHHI TOCIYT y
po3mipax, mnependoaueHux Tapudamu banky, TapupHuMH TNakeTamu, Ui BUKOHaHHS bBaHKOM IIOBHOBa)XKEHb,
BuszHaueHnX Jlopyuenusm (nmoBipenictio) KiienTa, 3a3HaueHux y posmim «JlopyueHHs (noBipenictsb) Kiientay
JloroBopy, a Takok IpH HAaCTaHHI CTPOKIB criatTh OOproBux 3000B’s3aHb Kiienta/bopkamka mepen bankom (sk
MPOCTPOYCHUX IUIATEXKIB, TaK 1 IUIAHOBUX IUIATEXKIB, CTPOK OIUIATH SKUX HACTAaB/HACTAE, a TaKOX IIpH
MOBHOMY/4aCTKOBOMY JIOCTPOKOBOMY moraiieHHi boproBux 3000B’s3aHp KitieHTa), B TOMy 4YHCIi 1O OmepamisM 3
HecankmionoBanum oBepapadToM, YW y pa3i oTpuMaHHS baHKOM TNHCHMOBOTO TIOBIIOMIICHHS (3asIBH)
Kiienra/llopyunrenss mpo mocTpokoBe mmoramieHHs boprosux 3000B’s3aHb Kiienta mepen bankom y cywi, sika
3a3HavyeHa B MHUCHMOBOMY MOBiJOMIJICHHI (3asBi) Ta i3 cIUIaToro, B pa3i HEOOXiJHOCTI, BiJl iMEHI Ta 3a paxyHOK
KiienTa/llopyunrens 300piB/moaTKiB/iHITNX HEOOXiMHUX IS Takoi(MX) omeparrii(if) BUTpar, B TOMY 4UCIHi 300py J0
[lenciiinoro ¢onay Ykpainu, B po3Mipi, BCTaHOBIEHOMY 3akoHoIaBcTBOM Ta/unm Tapudamu banky; 3a Oynab-skumu
JoroBopamH, ykiagaeHuMu Mixk Kirientom ta bankowm, B Tomy umcii (aje He BUKIIOUHO) 3a JloroBopom, JloroBopom
Mpo JUCTaHIliiiHE OOCITyroBYBaHHS Ta EJIEKTPOHHY B3aeMOJito, KpemTuTHUM JOrOBOpOM, IHIIMMH KPEAUTHUMH
JOrOBOpaMM, B TOMY 4YHCJI 32 JOTOBOpPAaMH, fKi IepebdayaroTb BCTAHOBJICHHA KPEIWTHOI JiHII 3 BHIauero
EJIEKTPOHHOTO IUTATIKHOTO 3ac00Y, 3a IOTOBOpaMH 3a0e3MeUeHHs (30KpeMa 3a JIOTOBOPOM MOPYKH, JOTOBOPY 3aCTaBH
MaHOBHUX TpaB BUMOTH, JJOTOBOPY I'POIIOBOTO 3a0e3MeUeHHs), JOrOBOpaMH CTpaxyBaHHs (crucaHHs bankom cymu
CTpaxoBOi BHHAropoau orpumanoi KimieHTom/Bop:KHHKOM 3a JOrOoBOpaMH CTpaxyBaHHS, 3a sIKUMU baHk BucTymnae
BUTOJI0OHa0yBaueM), 3a JloroBopoM mpo 30epiraHHs I[IHHOCTEH 1 JIOKyMEHTIB B iHAWBiqyanbHUX ceidax, Tomo, Ta
Hajae mpaBo banky umsixom JloroBipHOTO CHUCAaHHS 3 PaxyHKY OTpPUMaTH CyMy, HEOOXiJHY Juis TOBHOTO abo
YaCTKOBOT'O BUKOHAHHs 3000B's13aHb 3a J|OroBOpOM Ta BUILEBKAa3aHUMH JJOTOBOPAMH, Ta JIJIsl IOBEPHEHHS TOMUIIKOBO
3apaxoBaHUX KONITIB; y BHWIIagKax, mepembadyeHux y JloroBopi mpo OaHKIBChKMU BKIaa, ne baHk 3miiicHIOE
nepepaxyBaHHs/TIOMIOBHEHHS/3HATTSL CyMH BKJIJly Ta/dd HapaxOBaHHUX MPOIICHTIB 3 MOTOYHOT0/KapTKOBOTO paxyHKY
Kunienra Ha Brimagauii paxyHok KitieHTa un HaBmaku, y nmopsiiky JJoroipHoro crimcanHsi.

Hopyuennst Kmienta Ha [loroBipHe cIMCaHHS BBaXA€ThCS TAKUM, IIO0 MiAJSIra€e BUKOHAHHIO bBaHKOM, B [I€Hb,
HACTYIHUH 32 JHEM, KO 3000B's13aHHs 3a JloroBopom abo oroBopom, ykiaaeHuMm Mixk Kiientom ta bankowm, mano
Oytu BukoHaHe Kiientom Ta/ab0 bopxkuukoMm (sikio Kiient € fioro Ilopyunrenem/MaliHOBUM HOPYYHUTEIEM) Ta/abo
KOHTpareHTaMu, BiJIIIOBIIHO JO YMOB BHUIIIEBKa3aHUX JIOTOBOPiB; Ta/abo B TOH ke JeHb, KOJIu baHk 3000B’s3aHMiA
BukoHaHaTH JloroBipHe cnicanHs 3a JloroBopom, JloroBopom mpo OaHKiBCHKH BKJIa, JloroBopom mpo 30epiranss
IIHHOCTEH 1 JIOKyMEHTIB B iHAMBIlyalbHUX ceiidax, 3a omaty TapudHoro nakery abo y pasi JJoroBipHoro crnmcanss
TUTAHOBOTO TUIATEXY, CTPOK OIUIATH SIKOTO HACTaB 3a KpeAUTHUMH 3000B’s3anHsME Kitienta nepen bankom 4m y pasi
MOBHOT'0/4aCTKOBOTO JOCTPOKOBOTO morameHHs: boproeux 3000B’s13anp Kiienta mo Kpenuty un no KpeautHomy
cepBicy. OtpumyBauem 3a [lnatixHumm omnepamismu 3 JloroBipHoro crucanHs (/lebeTyBaHHS paxyHKy), IO
nependaueni m.m. 5.1.1. JloroBopy, € bank Ta/abo koHTpareHt, Ta/abo KitieHT/BOpKHHK, BIAMOBIZHO 1O YMOB
BUIIEBKA3aHUX JOTOBOPIB.

5.1.1.1. Y Bumaaky, sIKIIO rPOIIOBi KOIITH Ha paxyHKy/KapTkoBoMy paxyHky KiieHTa BUpaskeH1 y BaIOTI 1HIIIH, Hi>K
BaJFOTa TPOIIOBOTO 3000B’s3aHHs, BU3HaueHoro y m.im. 5.1.1. JloroBopy, bank mae mpaBo, a KiieHT, mnisixom
nianvcanHs 3asBU-aHKeTH/3asiBU, Hajae JopydeHHs / 3rony banky BukonyBatu I[lmatixHi omepauii 3 orosipHoro
cnucanus (lebGeTyBaHHS paxyHKy) y 1HIIIH BaJfOTi HiXK Bayora 3000B’s3aHb KiienTta nepen bankom. KiieHT npum
TaKOX JIOpy4ae Ta Hajae baHky 3roay Ta Bci HeoOXi/IHI HOBHOBa)KCHHS BiJl iIMEHI Ta 3a paxyHOK Kili€eHTa, a y BUIIaaKy
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HEOOXITHOCTI — BiJ BJIACHOTO iMeHi, MpoTe 3a paxyHOK KilieHTa, 3MiMCHIOBATH KYMIiBJIIO/IPOaax/00MiH BaIOTH (3a
KypCOM, BH3HAYCHUM Yy po3auti «7. IIopsmok ycTaHOBIEHHS Kypcy Ipojaxy, oOMiHy a0o KOHBepTallii iHO3eMHOT
BamOTH» JloroBopy Ta HampaBUTH KOIITH Ha BUKOHAHHS TPOLIOBUX 3000B‘s3aHb Kiienta mepen bankom Ta/abo
TpeTiMH ocobaMu (B TOMY YHCIi HAaImpaBUTH TaKi KOIITH Ha paxyHKu noxoAiB banky). Bci BuTparm, mos's3ai i3
3MidCHEeHHsIM baHkoM BWINEBKa3aHHWX oOlepamiid 3 mpofaxy/ KymiBii / 0OMiHy 1HO3eMHOI BAalFOTH 3a JOPYYECHHSIM
Knienra, Bkmouatoun (ane He BHUKIIOYHO) KowmiciiiHoi BuHaropoan banky (3rigHo umHHHMX B banky Tapudis),
miaTexi rnependadeHi 3aKOHOAABCTBOM (B TOMY YMCII iHINI MOAAaTKH Ta/abo 300pum) moknanarThes Ha Kiienra ta
cnucytoTbesl bankom y mopsiaky JloroBipHOTO CIFICaHHSI.

5.1.1.2. Knienr Hamae banky 3romy Ta nmopy4ae banky mpoBoautu J[oroBipHe crucaHHs 3 Oylb-SKOTO paxyHKY
Kunienra, Bigkputoro y banky, y Bumaaky axtusanii KiieHTom BimmoBigHoi 3asBku mono [lmaTtixHoi omeparii y
Cucremi [aTepHeT-0aHKIHTY.

5.1.2. Knient nagae Banky 3rony Ta aopydae BaHky y BUNaIKy MOMHJIKOBOTO T'OTiBKOBOT0/0€3rOTIBKOBOIO
MOTIOBHEHHS KOIITAMH 200 y BHITaJIKy IIOMUJIKOBOTO CIIMCAHHS KOIITIB Ha/3 paxyHOK/-Ky / KapTkoBuii/-oro paxyHok/-
Ky Kiienra, BigkpuToro y banky, cnucyBaTH/IIOBEpTaTH/TIONOBHIOBATH/CTOPHYBATH 3 paxyHKy/KapTKoBOTO paxyHKY
| na paxyHok/KapTkoBuii paxyHok KitieHTa cyMH Takux TOMHJIKOBO 3apaxOBaHUX/CIIMCAHUX KOIITIB B 0€3yMOBHOMY
mopsaKy 1 6e3 HampaBieHHs baHkoM muchbMOBOTO TOBimomiieHHS KimieHTy Ta 6e3 J0JaTKOBOTO MOTOHKEHHS abo
no3Bouty KitieHTta, y TOMy 4icili y HACTYITHHX BHIIAAKAaX:

5.1.2.1. Y Bunanky, axmo Kniear € Henanexanm OtpumyBadem abo Henanexxanm [InmaTHrkoM Ta/abo komtu Oymn
TTOMIJTKOBO 3apaxoBaHi Ha paxyHok/KaptkoBuii paxyHok KiieHTa abo mMOMHIKOBO crmcaHi 3 paxyHKy/KapTkoBoro
paxynky Kiienra 3 BuHu BaHKy uu 3 IHIIMX apryMEHTOBAaHMX IIiJICTaB, 30KpeMa, aje HE BUKIIOYHO, Ha ITiJCTaBi
BUMOT 3aKOHOZaBCTBa, ocTaHoB HBY, pileHs/yXxBaji/mocTaHOB CyAy YH 1HIIMX KOMIIETEHTHHX, PaBOOXOPOHHUX
OpraHiB TOIIO.

5.1.2.2. V Bumajnky 3apaxyBaHHs Ha paxyHok/KaprkoBuii paxyHok KiieHTa KOIITIB Ta HaIXOJKSHHS BiJ IHIIOTO
0aHKy, 10 00cIyroBye 0coly, 3 paXyHKY SKOi OyB 3[iliCHEHHI Takuii epeKas, MOBiJOMIICHHS PO MOMHIIKOBUH ab0
HECaHKI[IOHOBaHUI mepeka3 (Hamami - IloBimomiennsi iHmoro 6anky), Kmient Hamae banky 3romy/mopydeHHS
(mpaBo) Ha 3miiicHeHHs J[OrOBipHOTO CIIMCaHHS BiNOBIMHOI CyMH KOIITIB (BKa3aHoi y [loBigomiieHHi iHIIOTO OaHKY)
3 paxyHky/KaptkoBoro paxynky KiienTa Ta mepepaxyBaHHs ii Ha paxyHOK, BkazaHui y IloBimomiieHHI iHIIOTO
0anky. Take HopydeHHS MmiUIsirac BUKOHAHHIO baHKoM He paHime matu otpuMadHs lloBimomiieHHs iHIIOTO OaHKY.
[Ipu upomy, Kiient mopydae banky camocTiiiHO Ta Ha BIACHUM pO3CyHA MpHAMATH PIIIEHHA IMIOAO0 BUKOHAHHS
3rajlaHoro Jopy4eHHs Ha JloroBipHe crivicaHHsl.

5.1.2.3. YV Bumamky MIOMWJIKOBOro 3apaxyBaHHs komrTiB Opranizauiero, Ilencilinum ¢onaoM Ykpainu, iHIIAM
Jep>KaBHUM OpPraHOM YH OpTraHi3alli€lo, sKi BUILUIadyloTh KomTH Ha KaprtkoBuii paxyHok Kiienta abo y pasi
nonyuienHs: Opranizaiiero, [TeHciitanM GoHI0M YKpaiHy, iHIIUM JepKaBHUM OPraHOM YW OPTaHI3alli€l0 MOMUIKH Y
peecTpi po3Mo iy KOIITIB, 10 HaJaHui baHky 10 BUKOHAHHS, Ta HaaXxokeHHs Bij Opranizaiii, [TeHciitHoro ¢gonmy
VYkpaiHu, iHIIOro Aep>KaBHOIO OpraHy 4YM OpraHizauii HOBiJOMJIEHHS PO IMOMMJIKOBUI MEpeKas 4u Mpo IOMyIICHHS
MOMWJIKH Yy peecTpi po3nominy kowmTiB (Hagami - IloBimomuiennsi Opranizanii), Kiienr Hagae banky
3romy/mopydeHHs (1paBo) Ha 3/ilicHeHHS JlOroBipHOrO CHMCaHHS BIAMOBIAHOT CyMH KOIITIB (BKa3aHOi Yy
[Moeimomnenni Opranizarii) 3 paxyHky/KaptkoBoro paxynky KiieHta Ta nepepaxyBaHHs il Ha paxyHOK, BKa3aHUH Y
[loBigomnenni Opranizamnii. Take mopydeHHs MmiUIATaE BUKOHAHHIO baHKOM He paHime aaTh OTPUMAaHHS
[oeimomnenns: Opraunizanii. [Ipu npomy, Kiient mopydyae bBanky caMmocTiHHO Ta Ha BJIAacHHHA pO3Cy[ NMpHAMATH
pillleHHs 010 BUKOHAHHS 3TaJaHoro J0py4YeHHs Ha JloroBipHe criMcaHHs.

5.1.2.4. VY Bumnaaky 3apaxyBaHHs Ha paxyHok/KapTkoBuii paxyHok KiieHTa KOIITIB 3 paxyHKy, BiIKpuToro bankom
iHmomy kiienty (Hamami — Hewame:xnumii IlmaTHUK) Ta HaAXO/HKEHHS MHCBMOBOTO MiATBEPIPKEHHS BiJ TakKoro
Henanexxnoro IlnatHuka mpo MOMWIKOBHI Tepeka3d a00 BIICYTHICTH iHIIIATUBH 3 HOrO CTOPOHM Y 3/iMCHEHHI
sragadoro nepekasy (Hagani — [linTBepmakenus Henane:xuoro IlnaTtuuka), Kiient Hamae banky 3roay/nopydeHHs
(mpaBo) Ha 3xilicHeHH: J[OrOBipHOTO CIIMCAaHHS BilIMOBIAHOT CyMu KomTiB (Bka3zaHoi y [linTBepmkenHi HenanexHoro
[MnatHuka) 3 paxyHky/KaprkoBoro paxynky Kiienra ta mepepaxyBaHHs ii Ha paxyHok Henanexxnoro ITnaTHuka.
Take mopydeHHsS MijuiArae BUKOHaHHIO baHkoMm He panime paTté orpuMaHHs IlinTBepmkenHs HenanexxHoro
[Inatauka. Ilpu upomy, Kiient nopywae banky camocTiiiHO Ta Ha BIacHMH pO3Cyd NpUHAMATH PillleHHS LI0A0
BUKOHAHHS 3TaIaHOTO JIOpyUYeHHS Ha JIoroBipHE CITMCaHHS.

5.1.2.5. S0 y BUNAAKY 3A1MCHEHHS MOMHJIKOBOI, HEHAJIEXKHOT a00 HEaKIIENTOBAHOI IJIATIXKHOT Onepallii Mmoo Kol
Knient € Henanexxuum Ilnaraukom bank Bxke BiamkonysaB Kiienty cymy takoi IlnaTikHoi omepauii, TO MIIsIXOM
nianvucaHHs 3asBU-aHKeTH/3asBH, micis mnoBepHeHHS Hewnanexxaum OTpuMyBauyeM CyMH Takoi TITOMMIKOBOI,
HeHaJexxHoi abo HeakrenToBaHoi [lnaTixkHoi onepanii, KiieHT Hagae banky cBoto 0€3BiIKIHYHY 3r0/ly HAa BHKOHAHHS
bankom Ilnatixxuux onepaniit 3 JloropipHoro cnucanHs Ha cyMmy, 110 noBepHyTa Henanexuum OTpumyBadeMm 3a
BiJINIOBIZTHOIO TIOMHUJIKOBOIO, HEHAJIEKHOIO 200 HeakuenToBaHoto [lnarikHoro omepaniero. OTpruMyBadeM KOIITIB 32
[Tnarixaumu onepamismu 3 JloroBipHOro crucaHHs, 10 nepemdadeHi nuMm nyHkroMm Jlorosopy, € bank. Take
JloroBipHe criMcaHHsl 3JIIIHCHIOEThCS Ha MijcTaBi [InariKHUX iHCTPYKIiH, odopmieHrx baHkoMm, B Oyab-skuil yac 3
MOMEHTY 3apaxyBaHHS Ha paxyHOK KiieHTa cyMum NOMMIKOBOI, HeHajexHOi abo HeakunenrtoBaHoi IlmaTikHO{
orepaiiii, moBepHyToi Henanexxaum OTpumyBaueM (10 BBaKATUMETHCS SIK «MOBEPHEHHS ABiui BimmikomoBaHoi
CYMM»).
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5.1.3. YV pa3i npunuHeHHs TpyaoBux mpapoBigHocuH Kiienta 3 bankom, Kiient Hamae 3romy/mopydae banky
3MIHCHUTH JOCTPOKOBE (IMOBHE) YW IOCTPOKOBE (YacTKOBE) moraiieHHS Boprosux 3000B’s3aHb 3a JoroBopom/
Kpenutaum noroBopoM, 3a Oyab-sSKUMH JOTOBOpaMH, ykiaaeHUMH MiX Kmientom ta BaHkoMm, HIIsIXOM CMCaHHS
kowTiB 3 KapTkoBux paxyHKiB / iHIIMX paxyHKiB Kiienra, siki Bimkputi y banky, y po3mipi, oo nopiBHIOE a0o €
MEHTIIOIO BiJf cyMU boprosux 3000B’13aHb.

5.1.4. Knient Hagae 3rony/mopydae baHky camocTiiHO cnmcyBaTh KOIUTH Ui BiJIIKOAYBaHHs baHKy BHTparT,
MOHECEHHUX Y 3B A3KY 31 CIUIATOI0 KOMICii 0aHKY-KOPECTIOHACHTA.

5.1.5. V Bumazaxy, akmo Oyab-sSKi HaIXOKEHHs, OTpUMaHi KilieHTOM MiAraroTh ONOJATKyBaHHIO a00 CTSATHEHHIO
srinao BuMor FATCA, Kiient nopydae Ta Hajmae baHKy CBOIO OE3BIAKIMYHY 3rojy Ha BUKOHaHHS [lnaTihkHUX
omepauiii 3 JloroBipHoro crucanHs B 0o0cs3i, HeoOxinHoMy i1t BukoHaHHA BuMor FATCA 3 Oyap-siKoro paxyHKy
Kiienta, Bimkpurtoro B banky. bank € OrpumyBadem komTiB 3a Takumu [lmaTixkanmu omepartiiimu 3 JloroeipHoro
CIHMCAaHHA Ta CHPAMOBY€E iX BiAmoBimHO n0 MeTu JloroBipHoro cmucanus. KiieHT Hamae 3romy/mopydae banky
CaMOCTIHHO CHHCYBAaTH KOINTH y BWIIAAKY 3aCTOCYBaHHA I0 BaHKy KOHTPOIIOIOUHUMH OpraHamu (TIOZaTKOBHMH
opraHamu) mTpapHUX CcaHKOiM 3a Hecraty KiieHToM mopatky 3 AoXomiB (i3WdHUX 0Ci0, - y Po3Mipi Takux
mrpadHUX CaHKIHM, y AKocTi kKommneHcamii KiieHTom 30MTKiB, HaHeceHMX baHKy, a Tako)X y BHIMAJKaxX Ta CyMax,
HeoOxiguux st Bukonanus bankom Bumor FATCA crocoBHo Kitienra.

5.1.6. Kiient Hamae 3roay/mopydae baHKy caMOCTIMHO CMCYBaTH KOIITH Y CyMi MPOCTPOYEHOI 3a00proBaHOCTI Ha
MiJCTaBl HaKa3y MPo MPUMYCOBY OILIATy OOPTOBOTO 3000B'I3aHHSI.

5.1.7. Knient Hamae 3romay/mopydae baHKy caMOCTIHHO CIHCYBaTH KOINTH Y PO3Mipi MTpadHUX CAHKIIH, Y SKOCTI
komreHcaii KiienToM 30UTKiB, HaHeceHUX baHky.

5.1.8. Kumient Hagmae 3romy/mopydae baHKy camoCTiHHO CIMCYBaTH KOIITH Y Pa3l HEBIAMOBIAHOCTI MpPOBEIEHOT
oreparlii pexxuMy QyHKIIOHyBaHHS paxyHKy KirieHTa Ta moBepHeHHs nuxX KomTiB [InmaTHuky.

5.1.9. Knient Hamae 3rogy/nopydae banky camocrtiiiHo crucyBatu komTH y CyMi KOINTIB, 3 METOIO BHKOHAHHS
IUIATDKHUX BUMOT CTSTyBadiB (OTpUMYBadiB), y sIKMX B JoroBopax 3 KiientoMm mependadeno mpaso JoroipHoro
cnMcaHHs 3 paxyHKy Kiienrta.

3acrepexxenHs 1: Take mopydyeHHS miuiArae BUKOHaHHIO baHKOM 3a yMOBM HaJaHHS CTAryBaueM (OTpUMyBadeM) IO
Banky noroBopy/iB, 1o mependavaioTh MpaBo cTsATyBaua (OTpuMyBaua) Ha JloroBipHe cnimcaHHs 3 paxyHKy Kitienta
(mamam — «IligTBepmKyrodi JOKYMEHTH»), a TaKOX HaiaxomkeHHS mo banky I[ImaTihKHHX iHCTpYKHid cTaryBada
(oTpumMyBaua), ohOpMICHHX Y BiIMOBIMHOCTI O BUMOT 3aKOHOJABCTBa Ta B CyMi, SIKa JOPIBHIOE CyMi 3000B‘s3aHb
Kuienra 3a [liaTBeprkyrounMu JOKyMEHTaMH, CTPOK BUKOHAHHS SIKUX HACTaB;

3acrepexxenns 2: [lnatixkui iHCTpYKIi, 10 0GOpMIIOIOTECS BaHKOM 3 MeTOl 3ailicHeHHs J[oroBipHOTO CHMCAaHHS
MaloTh MPIOPHUTET MO0 YEPTOBOCTI X HaAXOKeHHS N0 baHky mepen Oyab-akuMH iHIAMH JOoKyMeHTamu KiieHTa
Ta/4u CTATyBaviB (OTPUMYBadiB), 110 HAAIOTHCS 10 baHKy.

5.1.10. Knient nHamae 3romay/nmopyvae baHky camOCTiHHO CIHMCyBaTH KOIITH Ui BiINIKOAYBaHHA baHKy BHTpAT,
MMOHECEHNX y 3B’A3KYy 31 CIUIaTOI KoMicii OaHKY/KOHBEpTAIlil/poAaKy iHO3eMHOI BamoTH y pasi [IpumycoBoro
CIHCaHHA y HaIllOHANBHIN BatoTi 3 paxyHKy KirieHTa B iHO3€MHIN BaJFOTI.

5.1.11. KuienT Hagae 3rony/nopy4ae banky caMocTiiiHO crMcyBaTh KOIITH Yy pa3i mpolioHramii ctpoky il [lakery
MpUBaTHOTO OaHKiBChKOTO 0OciyroByBanHs st PB-Kiientis. [pu nbomy, KiienT nopyuae banky camoctiiiHO Ta Ha
BJIACHUI PO3Cyl NPUIMATH PILLICHHS 11010 BUKOHAHHS 3raIaHoro 10py4yeHHs Ha JloroBipHe criucaHHs.

5.1.12. Kuient Hapmae 3roay/mopydyae baHky caMoOCTiifHO crmuCyBaTH KOIITH 3a JOTOBOpPaMH CTpaxyBaHHS Jie
CTpaxyBaJIbHUKOM (3acTpaxoBaHolo 0co0or) € Jlepkartens [lnatixkHoi KapTtkm, a crpaxoBum areHToM € baHk, 3
OIIJIATH CTPAXOBOTO TUIATEXY (CTPaxOBOI MpeMii) CTPaxOBHUKY (CTPaxoBili KOMIIaHii).

5.1.13. Kuienr Hamae 3rony/mopydae baHKy caMOCTiHHO CIUCYBaTH KOWITH Yy BHIAJKaX, BH3HAUYEHUX PO3[IIOM
«Jopyuenns (noBepenicts) Kitienray, 1. «4.6. bankiscpka nmocnyra «Perymsphi [Tnarexi» Jorosopy.

5.1.14. Kmient nHamae 3romy/nmopydae banky 3nilicHuTa JlorOBipHE CIMCaHHSA, MIO0 BUHUKAE 3a 3000B’sA3aHHAMHU
KitienTa-nipaniBanka baHky mo/10 moBepHEHHs HAAMipy BUKOPHUCTAaHUX KOIITIB, OTPUMaHUX HA BiJPSAHKEHHS Ta/a0o
mig 3BiT. [IpaBo Ha crnmcaHHs 3 paxyHKy/KapTkoBoro paxynky Kiienrta-mpaiiBauka baHky cym HaaMipy
BHKOPUCTAHUX KOIITIB, OTPUMAaHUX Ha BiIPsDKEHHS Ta/abo 1miJ 3BiT, baHk Moske pearnizyBatu Micis CIUMHY 5 (I1'TH)
bankiBchkuX AHIB, 3 OHS, Y sikomy Kiient-npauiBHuk baHKy 3aBeplinB Take BiApsypKeHHS a0 3aBeplIMB Iii, Ha
BUKOHAHHS SIKMX BIH OTPUMAB KOIIITH ITiJ] 3BIiT, IPX YMOBI HAsBHOCTI 3BiTY PO BUKOPUCTAHHS KOIITIB, OTPUMAHUX Ha
BIIPSKEHHS Ta/ab0 mmija 3BIT, a TakoX 3a ymMoBH, 10 KimeHT-mpaiiBHUK baHKy 10 LIbOro 4acy caMOCTIHHO He
MOBEPHYB HaAMipy BUTpaudeHi Koty banky.

5.1.15. KnienT Hagae 3rofy/aopydae banky camocTiiHO cnicyBaTh KOIITH 3 KapTKOBOro paxyHKy y BHIIAJKax, KOJH
3aKpUBa€ThCsl KapTKoBHi paxyHOK, a 3anumKkyd Ha KapTKoBOMYy paxyHKY HepepaxoBYIOThCS, 3TIHO IMyHKTY «6.5.2.
3akputta KaptroBoro paxynky» Ta posainy «Crpok aii Horosopy. Ilopsinok posipsanus Jorosopy. Ilopsaok 3minn
ymoB JloroBopy Ta TapudiB bamky» [oroBopy: 1) Ha paxyHku 3a3HaueHHX Kili€eHTOM y 3asBi Ha 3aKpHTTS
KapTkoBoro paxyHKy OTpuMyBadiB; 2) Ha OKpeMHil paxyHOK baHKy (oTprMyBadem KOIITIiB pU TakoMy J[oroBipHOMY
CIMCAHHI 3aJIMIIKIB KOLITIB MpH 3aKpUTTi KapTKOBOTr0O paxyHKy BBaXKaTUMEThCsl BaHKk).

5.1.16. VY iHmux Bunajgkax, BU3Ha4eHUX J[oroBopoM Ta/abo 3aKOHOIaBCTBOM.

5.2. 'V pasi 3pgiiicienns bankom J[loroBipHoro cnmcanHs 4u [IpuMycoBOro CHHCaHHsS KOIMITIB 3 JEMO3UTHOIO
(BxmagHoro) paxyHky Kimienra, mo posmimeni B banky 0e3 BU3HAueHHs CTPOKY BKJany (BKJIaA Ha BHMOIY),
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CTOpOoHHM TOMOBHIIKC, IO CyMa BKJIQy 3MEHIITYEThCSl Ha cyMy JloroBipHoro crimcanHs/[IpuMycoBOro crimcanHsl.

VY pa3i 3xiiicaenns barnkom JloroBipHoro crimcanHs 9u [IprMycoBOTO CIIMCaHHS KOIITIB 3 JACTIO3UTHOTO (BKJIATHOTO)
paxyHKy, 1o po3MimieHi B banky Ha nmeBHHI CTpoK (cTpoKoBMii BKiax), CTOPOHH TOMOBHIHUCH, 110 JloroBip mpo
OaHKiBChKMHU BKIaZ (IMyOIiduHUIN) IPUIHHSE TOCTPOKOBO CBOIO JIi0 Ta BinOyBaeThCcs JOCTPOKOBE MOBEpHEHHs Briany,
3MeHIIleHy Ha cyMy JloroBipHoro crimcanHs uu [IpuMycoBOTo crivicaHHsl, Ha yMOBax, nependadyeHux JJoropopom mpo
OaHKIBChKMU BKJIaJ (IMyOJiYHMM), 3 OJHOYACHUM 3jilicHeHHsSM bankom JloroeipHoro cnucanns/[IpumycoBoro
cnucaHHs 3 paxyHKy / KapTkoBoro paxynky Kiienra.

5.3. JloroBipue cmucanns (JleberyBaHHs paxyHKy) Ta IIpuMycoBe crnmcaHHs odopmimoeTbes Oe3 [lmaTHuka
[ImatixHOrO iHCTpYyKIicro (0e3 migmucy Kiienra) 3 guM KilieHT, ODIIXoM MigMHACAHHS 3asBU-aHKETH/3asBH,
MOTO/DKY€EThCSl Ta 3rofeH. Taka [lnmarikHa iHCTpYKHis (IKa MoXke odopmiroBatucsi baHKOM TakoX y BUTIISAL
MEMOpIaIbHOTO OPAEPY), MICTUTh PEKBI3UTH, BU3HAUYCHI [HCTPYKII€O PO OE3rOTIBKOBI PO3paXxyHKH B HAIIOHAIbHIH
BaJIIOTI KOPUCTYBAYiB IIATLKHKX mociyT, 3aTB. [IIT HBY Bix 29.07.2022 Nel63 ta mianwuc npariBauka baHky.

5.4. 3rona Knienra na JloroipHe criucanHs HagaeTbes KiientoM y naty ykmaneHHst JloroBopy/mianucants 3asiBu-
anketn/3asBu. 3 MOMEHTY ykiageHHs CtopoHamu 3asBu-aHkeTn/3asBH, JloroBopy Bci muiarexi, 3ificHeHi bankoM y
mopsaKy JloToBipHOTO CITMCAHHS, BBOKAIOTHCA aKunenToBaHuMu KimieHToM, ocKinbku KITiEHT mUTSIXOM TiIMUCaHHS
3asBu-aHkeTn/3asBU Ta ykianeHHsM JloroBopy Hamae 3romy Ha [loroBipHe criMcaHHS Ta akKIENTye BCl IUIaTeXi 3
HorosipHoro cnucaHHi. Hagana takum crmocoOOM 3rofa TakoXK € 3ToJ0l0 Iepell BUKOHAHHAM baHkoM mepmioi
[TnarixkHoi omepartii, sika nepenye iHmuM [ImaTibkHUM omeparisaM, sIKi OB’ s3aHi MK COOOO CITITPHIMH O3HAKAMH 1
BUKOHYIOThCS bankoM y mopsiky JIoroBipHOTO CIIMICAHHSL.

5.5. Bigkmukannas 3roan Kiienra na BukoHanHs [Inmarixuumx omepauiii 3 JorosipHoro crnucanns (eOGeryBanHs
paxyHKy), mio mnepeabaueHi BciMa MmiAmMyHKTamMu a0 TyHKTY S5.1. JloroBopy, kpim IlnaTixkuHux omepamiii, mio
30iliCHIOITBCA 111 BUKOHAHHA KilieHToM rpomoBux 3000B’s3aHb nepen bankom a6o ne OrpumyBadeMm €
Bank, Mo:k/IMBe Yy HACTYNIHOMY MOPSIKY:

5.5.1. Kmient mae npaBo mojatu 10 banky BianosigHe Po3nopsosicenns npo sioknuxanus 3200u na /lozogipue
cnucanns, 3a hopmoro, HanaHotw bankom. Take posmopskeHHs Moxxe OyTr mogano a0 banky y maneposiit ¢popmi 3
mignicoMm KimieHTa y mprCyTHOCTI TIpaniBHUKIB baHKy.

5.5.2. YV Bumnaaky, skmo noaane Kiienrom Po3nopsmpkeHHS Mpo BiAKIMKaHHA 3roaud Ha JlOTOBipHE CICaHHS HE
BinmoBimae ¢popmi, Hagaro bankom, baHk Mae ipaBo HE MPUIMATH TaKe POTOPSIHKEHHS O BUKOHAHHS.

5.5.3. V Bumanky, skmo nomane Kiieatom no banky PosnopsypkeHHS mpo BimkimkaHHS 3rond Ha JloroBipHe
CIHCAHHS BIAMOBINAE BUMOTaM, BCTaHOBIEHHX J[OTOBOpPOM, Taka 3rojia BBaXKA€ThCS BiAKIMKAHOK MOYMHAIOYH 3
HactynHoro OnepaiifHoro aHs, mo ciiaye micius Jatu orpumanis bankom PosnopsmkeHns.

5.6. KimieHT Hece BigNoOBiMaNbHICTH 3a morameHHs HecaHkmioHoBaHOTO oBepapadTy Ta HapaxOBaHWX IPOICHTIB 3a
HOro KOpUCTYBaHHS, SIKIIO BUHUKHEHHs1 HecaHkiioHoBaHOTO oBepApadTy Oyio 3yMoBiieHO [IOTOBIpHUM CITHCAHHSIM
KowTiB 3 KapTKoBOTO paxyHKy 4M 3 iHIIMX ITiICTaB.

5.7. SIxmio mpW HACTaHHI CTPOKIB BUKOHAHHA OyIb-ikuX 3000B's3aHb KirieHTa, 3MiHCHEHHS OIUIATH 3a SKUMHU
nepeadadeHo 1nsixom JloroipHoro cnuicanHs bankom, BaHk 3 TUX YW 1HIIMX MPUYMH HE BUKOHAB JOPYYCHHS 3
JloropipHoro crucaHHs KoOmTIB 3 paxyHkiB KiiieHra, 1€ He € miacTaBow Ui 3BiIbHeHHS KitieHTa Bin
BIJIMOBIIaJIbHOCTI 32 MOPYIICHHS 3000B's13aHb Ta He 3BUIbHAE KitieHTa Biji 000B’A3KY 31MCHUTH BCI HAJICKHI IJIATEXKI
3a 3000B’s13aHHAMU Tiepen bankoM Ta/abo TpetiMu ocobamu.

5.8. ¥V Bumajky HEJIOCTaTHOCTI KOIITIB Jisi BUKOHaHHS JlOroBipHOTO crucaHHS B THOBHOMY 00cs3i CTopoHH
MOTO/KYIOThCS, 10 JIOrOBipHE CIIMCAaHHS MOXE 3JIHCHIOBATUCS YacTKOBO (B YacCTHHI HAasSBHUX KOIITIB). baHk
koxHoro OmnepariiifHoro JHsS HPOBOIUTH IepeBipky craHy KaprkoBoro paxyHky KiieHra, Ta, 32 yMOBH HasiBHOCTI
KOIITiB Ha HBOMY, 3/IMCHIOE TUTATIX/ TIUIATeKi B TOBHOMY 00cCs31 ab0 YacTKOBO, 10 TOBHOTO ITOTAICHHS
3aboproBanocti KitieHra.

6. Ocob6auBocTi oTpuManHsa Ta Bukopuctanns [aatixkuoi KapTkun

6.1. Tlopsmok orpumanHs Ta Bukopuctanus [lnarixnoi Kaprku

6.1.1. Ha migcraBi yknanenoi Ctoponamu 3asiBu-anketd/3assu bank npuiimae pimenss mozao Bugadi Kimienty Kaprku.
3asBy-ankeTy/3asBy baHk Mae mpaBo po3rAAaTH HPOTIAroM S5-Tv BaHKIBChKUX JHIB, Mmicias 4oro baHk mnpuiitmae
pimeHHs mpo HagaHHS abo BigMmoBy y HamaHHi Kaprtku Knienty. B pasi BigmmoBu bank 3anmmae 3a co0oro mpaBo He
KoMeHTyBaTH cBoro pimenHs. Kaprka ta I1IH-xon (mnst Kaprok sikmx ymoBamu 0OCIyroByBaHHs IependadeHo
HajaHHs mnanepoBoro I1IH-kony) mepenaroThesi B kopucTyBaHHS — KUTI€EHTY NepcoHaIbHO a00 YIOBHOBAaKEHOMY
npamiBHuKy Oprauizaiii - y BUnaaky ykiagansas 3 Opradizaii€eo 3apIuiaTHoro J0roBopy, NpoTiaroM 8-tu baHKiBChbKUX
nHiB micnsa yknazaeHHs Horosopy 3 Kiientom, BiakpuTTs KapTkoBOro/ux paxyHKy/iB Ta BUKOHAHHS BCiX HEOOXiTHHMX
¢inancoBux 3000B s13aHb, M0 BuUMarae bank. Bung Kaptku, Bamrora Ta Homep KapTKoBOro paxyHKy BH3HAYa€ThCS
Croponamu y 3asBi-ankerti/3asBi. Ha naty yknanenns 3asBu-anketu/3assu s Kaptku Kitienta IisTUMYTh YMHHI
Tapudpu banky, sxi KnieHT oTpumye y aeHp mignvcaHHs 3asBH-aHKETH/3asBH Ta SKi € HEBiI €MHOIO YaCTHHOIO
Horosopy. IIpotsrom aii loroBopy bank mae npaBo BHocuTH 3Minu 10 Tapugis banky. [Ipo nopsiiok BHECEHHS 3MiH
no Tapudis banky, BuznaueHo y posaini «Crpok fii JJorosopy. [Topsnok pozipsanns Joroeopy. [lopsimok 3MiHM yMOB
Horosopy Ta Tapudis banky» JloroBopy.

6.1.2. Tapudpamu banky nin koxxeH okpemuii Bug Kaptku moxe nependauarucst HeoOxigHicts KiienTy nepepaxyBatu
Ha KapTkoBuii paxyHOK BigmoBiiHy cymy He3HMKyBaJbHOTO 3ajIMIIKY Y JISHb MiANHCAaHHS 3asBU-aHKETH/3asBU. Y
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pasi BcraHoBieHHS KpeautHoi minii Ha KapTkoBuii paxyHok, Ha skoMmy Tapudamu banky mepemnbaueHO HasBHICTh
HesnmwxkyBansHOT0 3anuiKy, bank Mae mpaBo aHyoBaTH Ait0 He3HMKyBaIpHOTO 3aJIMITKY Ha Tiepion aii KpemnutHoi
JiHii.

3acrepesxeHHs: He3sHmkyBalbHUIA 3aIMIIOK HE CIUIAYy€ThCsl Y BUMAAKy yknaganHs Opranizanieto 3 bankom Jlorosopy
PO HaiaHHA OaHKIBCHKUX NOCHYT (IyOmianoro) abo npu odopmienHi Kimenrom Kopropatusaoi KapTku.

6.1.3. bauk nanae [1IH, ingquBinyanpHy 00iKOBY iH(pOpMaIliro Ta/ado iHNIy iH(OpMaIlito, sKa 1a€ 3MOTY 3/iHCHIOBATH
[Inatixni omepauii 3 BukopuctanusMm Kaptku, nume Kmienty/depsxatento/JonarkoBomy [epxaremto Kaprtku. bank
mig gac Bumaui Kaprtku iHpopmye Kiienrta / Hdepxarens / JomatkoBoro Jlepxkarenst KapTku mpo MOXIHBICTH abo
HemoxuBicth 3Minu [1IHy. Ilepma 3mina I1IHy 3mificHioeTsest 6e3xomToBHO (y pasi moxmmBocTi 3Miau [1IHy).
Knient nmoBunen orpumatu Kaptky/IIIH-kox nmpotsarom 2-x KaleHAapHUX MICALIB 3 MicsIsl, B SIKOMY OyB 31ilCHEHUI
purryck Kaptiw/Ilin-xony, B inmomy Bunaaky Kaprtky/I1IH-kox Oyne 3ammieHo. Y pasi 3aumenHs Kirieaty HeoO0XigHO
3BepHyTHCS 10 banky mis mepesumycky Kaprtkw/IIIH-xomy Ta ommatutu BapTicTh mepeBHITycKy 3rigHo Tapudis
Banky. [1IH-kox BUgaeThes y CHEIialIbHOMY 3ariedaTaHOMy KOHBEPTI.

6.1.3.1. KapTky Mae npaBo BUKOPUCTOBYBATH JIHILE 0c00a, YHE M s, PI3BUIIE Ta MiANHC MPOCTABICHO Ha Hil, abo
Hepxarens HeniepcoHidikoBanoi KapTku.

6.1.3.2. bank mae mpaBo mepematu Kaprtky, emiToBany Ha im s Kiienra, JloBiperiit ocobi Kiienra abo 3akoHHOMY
npencraBuuky Kiienra. bank nepenae Jlosipeniit oco6i Knienta Kaprtky, [1IH, inguBigyansay o0mikoBy iHpopMariro
Ta/abo iHIIy iHpOpMaIliro, sika Jae 3Mory iHiriroBatH [InarixHi onepartii, y 3aXUIIeHOMY BUTIISII.

6.1.4. AxrtuBarmis Kaptkm moxe Oytu 3mificHeHa KiieHToM camocTiiiHO 3a m3BiHKOM 10 J{0BimKOBOTO IIEHTPY abo
camocTiiiHO yepe3 Cucrtemy IHTepHer-OaHkiHTy, abo x KapTka Moxe akTmByBaTthcsi baHKoM B MOMEHT ii Buaadi
Kiienty, ajie y Oyab-sKOMy BUIAJKy akTuBallisi KapTku 37iHCHIOEThCS TICis MpoBecHHS baHkoM imeHTHdiKaIii,
Bepudikarii, HanexxHoi nepeBipku Kiienra. B Tepmin 3 kaneHmapHi IHI 3 MOMEHTY OTPHUMAaHHS B KOPHUCTYBaHHS
Knienrom Kaptku, KnieHT 30008’ 13aHUH TIepeBIpUTH BiACYTHICTh TeXHIYHHUX AeeKTiB KapTku nuisxoM OTpUMaHHS B
Bankomari Bunucku npo cran KapTkoBoro paxyHKy.

Ipumimxka 1: 3 wmemow obcnyeosysanna [epocamens ma Opeanizayii ua niocmasi [ enepanbHozo
doeosopy/3apniamnozo 0oeoeopy ma [loeoeopy i3 [epoicamenem yum Hepacamens Hadae 3200y HA pO320JOUEHHS
inghopmayii, sika cxnaoae 6auKiecvKy (Komepyitny) maemuuyro npo epocamens Opeanizayii.

Hpumimxka 2. Jepocamens/Opeanizayisa nosunen/nosunna ompumamu Kapmxy/IlIH-k00 npomszom 2-x KaneHOAPHUX
micayie 3 micays, 6 akomy 0Oye 30iticnenuii sunyck Kapmku/IlIH-k00y, 6 inwomy eunaoky Kapmky/I[IIH-xo0 0yoe
sHuweno. Y pasi snuwenns Kapmxu/l[IIH-x00y Jepocamento neobxiono zeepuymucs 00 baumxy ons nepesunycky
Kapmxu/I[lIH-k0dy ma onnamumu sapmicms 32iono Tapugie banky.

6.1.5. Ilmatixuaa Kaprka, Bugaerscst Kimienry/Jlepixarento B KOpucTyBaHHS Ta € BiacHicTio banky. Kaprka ta I[1IH-kox
MOBHHHI BHUKOPUCTOBYBaTHCs BiamoBigHO no JoroBopy. KapTky mae mpaBo BHKOPUCTOBYBaTH TUTbKH JlepkaTemb
[Mnatixnaoi Kaptku (ocoba, uui iM'si, mpi3BUINE Ta MiAMUC MpOCTaBIeHO Ha Hii). Bmachuk KapTkoBoro paxyHKy
3MIACHIOE KOHTPOIIb 32 PYXOM 1 IUJTHOBHM BHKOPHUCTAHHSM KOIITIB 3a OIepamisiMu 3 BUKOpucTaHHsIM KapTku Ta/abo
Honatkosoi [Tnatixuaoi KapTku.

6.1.6. INopsgox orpumanHHs Ta BukopuctanHs J[lomatkomoi Ilnartiknoi Kaprku. Ha miacraBi ykmajgenoi
Croponamu BimnoBinHoi 3asBu-aHkeTH/3asBu KimieHT Moke 3aMOBHTH Ta HajaTu 3rofy banky, mo0 bank emityBaB
Honatkoy Ilmatixay Kaptky mo KaprtkoBoro paxynky KiienTa Ha cBoe iM’st abo Ha iM’s1 JlogatkoBoro [epxatens
Kaptku. Jlonarkosa Ilnarixna Kaprtka odopmmioersest Kiienty um lonatkoBomy [lepkaremo KapTku B mopsky,
nependaueHomy 1. 6.1.1.- 6.1.5. Joroopy. Jlomatkosa Ilnatixxua Kaptka moxe odopmiaroBaTucs Ha iMm’st Kitienra
Takok 3a gonomoroto Cucremu I[HTepHEeT-0aHKIHTY ULUIIXOM ykiaaeHHs CropoHamu 3asBU-aHKETH/3asiBH B
enektporHii ¢opmi. Kimient ta JlogarkoBuii Jlepskarens KapTku HecyTh comiiapHy BiAMOBiTANBHICTH mepen baHkoM
3a omepatii 3 JlonatkoBoro [Tnarixkuoro KapTkoro npoTsirom yckoro ctpoky aii loroBopy 3 Kimientom. bank mae npaso
npen’ sBUTH BUMOTH 10 OyIb-KOTO 3 HHUX. baHK Mae mpaBo caMOCTIMHO BCTaHOBIIIOBATH OOMEXEHHSI 1010 MO>KJIMBOI
kinbkocTi Bigkputux JomarkoBux I[lmarixaux Kaprok Ta/abo po3Mip rpomoBux KOMmMTIB (JIIMIT IO CyMam), IO Mae
MpaBO BUKOPHUCTOBYBATHCS 3a norioMororo Jlonatkosoi [Tnarixkuoi KapTku.

6.1.7. Tlopsnmok BukopuctanHs KapTku Tpu 3AiHCHEHHI pPO3PaxyHKIB PEryJIOETbCS 3aKOHOAABCTBOM, HOPMaMH
[Inatixxnoi cucremu, [doroBopom, a Takox Tapudpamm banky. KapTkoio MoxHa po3paxoByBaTHCS 3a TOBapH Ta
MOCTyTH 3a OE3roTIBKOBUM PO3PaXyHKOM, a TaKOXK OTPUMYBATH KOIITH B yCiX MICISX OOcimyroByBaHHs KapTku i3
BpaxyBaHH;IM pexxuMy KapTpaxyHKy BigmoBiHO 0 3akoHOAaBcTBa. Butparu 3a KapTkoro 3MiHCHIOIOTBCS B MeEXKax
Butpartnoro Jlimity, mpo mo bank momepen ykiagenHsm J[loroBopy oszHaiiomimioe Kiienrta, a Oinpmn geranbHa
ihopmanis moxo Burpatnux JliMiTiB Ta mopsnok ix 3MiHM Bu3HaueHO y posmimi «6.3. Kaptkosi Jlimitu» lorosopy.
Kpim BukOHaHHS BKazaHUX oriepailiii, [[naTixkHi KapTKi MOXYTh 3aCTOCOBYBATHCH SIK 3aci0 JUIsI BUKOHAHHS OIlepaliii 3
BHECEHHS TOTIBKOBHX KOIITiB Ha cBOoi KapTKOBi paxyHKH, CIUIATH KOMYHaJbHHMX Ta iHIIMX ITOCIYT TOTIBKOIO Yepes3
Bankomary, siki miaTpumyroTh 1i GyHKUii (gemo3utHi bankomarn). KiieHt mae mpaBo BukopuctoByBatu KapTky mist
snificaenHs [InatixxHuX oneparltiii sk Ha Teputopii YKpainu, Tax i 3a ii Mexamu.

6.1.8. Tlpunbani i3 3acrocyBanHsm [lnarixkuoi KapTkm ToBapu MOXyTh OyTH TOBEpHYTI 0co0i, sfika iX mpopana.
[loBepHEHHS TOBapy 3AIMCHIOETHCS 3TiAHO 3 MpPaBUJIAMH, BCTAHOBJICHHMH BiJIOBIAHUMH HOPMAaTUBHHMHU aKTaMH, a
MOBEPHEHHS KOIITIB 3a ToBap (MOCIYTy) — MUISIXOM iX 3apaxyBaHHsl Ha KapTKOBHIT paXyHOK y TIOPSJKY, BU3HAYEHOMY
npaBuiamu Ilmati>kHoi cuctemMu, abo TOTIBKOIO, SKITO 1€ He CynepeduTh npapmiaM IlnaTikaoi cuctemu. Onepartii, o
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3MIUCHIOIOTBCS Ha Teputopii Ykpaiam [epxkaremsmu [lmatixanx KapTok, BUKOHYIOTBCS TIIBKH y BafOTI YKpaiHW.
BunsaTox craHoBUTH ofepkaHHsS JlepKaTesIMH TOTIBKM B 1HO3eMHiN BamoTi 3 KapTKOBHX paxyHKIB B 1HO3eMHIii
BaJIOTI B Kacax Ta uepe3 bankomatu banky.

6.1.9. Ilpu kyniBmi abo orpumanHi rotiBku Hdepxxatens [lnarixxuoi Kaprku noBunen Hazatu KapTky Ta migTBepauTa
cBoiM mignucoM KacoBoro nokyMeHTa, 3a3/ajieriib MEpeBipWBINH, IO B JAHOMY JOKYMEHTI MPaBHIBLHO BKa3aHO
Homep Kaptku, cymy ta mary [lnatiknoi onepaii. [Ipu otpumanni rpomeit B bankomari I1IH-kon 3amMiHtoe miammc
Kinienra. [epxxatens [InatixkHoi KapTku moBUHEH MaTH Ha yBas3i, 0 TP 00CIyroByBaHHi o KapTii y HbOro MOXyTb
BAMAaraTy Ha/IaHHs TaCTIOPTHOTO JIOKYMEHTY YH 1HIIOTO AOKYMEHTa Ui iAeHTrudikamii Horo ocoou.

6.1.10. Jlepxatens [Inmatixaoi KapTku moBuHEeH 3aBYacHO (HE Mi3HINIE HIXK 32 2 BaHKIBCBKiI AHI 0 AaTH OTPUMAaHHS
TOTiBKM) HajzaTh baHKy NHCHhMOBY 3afBy Ha OTPHUMAaHHS T'OTiBKOBHX KOIITiB 3 Kacu baHKy, SIKIIO cyma TOTiBKH
nepesuirye S0 000,00 rpuBedb a0o eKBiBaJICHT ITi€] CyMH y IHIIN BaOTI BiAMOBIAHO [0 OQilifHOrO 0OMIHHOTO
Kypcy TPHBHI 10 iIHO3eMHUX BaJIOT, BctaHoBieHoro HBY Ha naty orpumanss rotiBku. OTpUMaHHS TOTIBKOBHX KOIITIB
3 Kaptku moxnuse y kaci banky notsirom Onepaiiinoro ans B Onepauiiiauii yac.

6.1.11. Ilpu otpumani baHKOM MOBiZOMIICHHS MPO MOXKIUBICTE Kommpomeranii Kaptku (Brpatu ii manux) bank
pexomenaye KimieHTy 3M1HCHUTH EpEBUITYCK CKOMIIPOMETOBaHOI KapTku Oe3KOImTOBHO 3 METOI0 MiHIMi3allii PU3HKiB
i1 (ckommpomeToBaHOi KapTku) HeCaHKITIOHOBAHOTO BUKOPHUCTAHHSI.

3acrepexeHHsi: Y BUIAJIKy YCHOI YM MUCHMOBOI BigMoBu KiieHTa ckommpomeroBanoi KapTku Bif i1 mepeBHIycKy,
bank B mogampmioMy He Hece BiIIMOBITAaTBHOCTI 32 HECAHKI[IOHOBaHI omeparlii mo Takid Kaprti Ta mae mpaBo He
posrasaaty peknamariiii KiieHTiB mo10 HecaHKITIOHOBAaHOTO BUKOpHCTaHHS KapTku TperiMu ocobamu.

6.1.12. HecankuioHoBani cnucaHHs 3 KapTKOBOro paxyHKy BiAIIKOJOBYIOThCS KilieHTY B Mekax OJHOJCHHOTO
Butpatnoro Jlimiry.

3acrepexxenns: Lllnsxom HamanHa no baHky mrucerMOBOiI 3asBU abo ycHOI 3asBU yepe3 JloBiakoBwii 1meHTp baHky
Kmient/Jlonatkouit Jlepkarens Kaptku um [loipena ocoba Kiienta mae mnpaBo 3HaATH Butpatnuii Jlimit abo
snivicHuBim Kimientom 3Minu ButpatHoro JlimiTy camocrtiiiHo uepe3 Cuctemy IHTepHET-0aHKIHTY, ajle B TaKOMY
BumnaaKy baHk He Hece BimmoBimadpHOCTI 32 HecankmioHoBaHe criiricaHHs KOmTiB 3 KapTkoBoro paxyHky Kiienra.
6.1.13. B Cucremi Iareprer-6ankiary Kmient//logatkoBuit epxxarens Kaptku (o Jlomatkosiit [Imarixnivt Kapriri)
MOJKE CAMOCTIHO TUMYACOBO aKTUBYBaTH a00 3a010KyBaTH Jitouy abo HOBy Kaptky.

6.1.14. bank 3anmumiae 3a co00r0 MpaBo Oe3 morepenHsOro nonepemkenas Kimenra 00MexyBaTH MpaBo KOPUCTYBaHHS
Kaptkoro 1 KapTkoBum paxyHkoMm y BHMaKy, skmio Jepkarenem [lnarikaoi Kaptku mopymeno ymosu Jlorosopy, a
TaKoX TpH 31ilicHenHi bankom mMonitopuary I[lnaTi>kaux onepauiii 3 Kaprtkoro.

6.1.15. Sxmo Bwurtparnuit Jlimit KapTkoBoro paxyHKy MepeBHTpadeHO, a TaKOX Yy pa3i BUHUKHEHHs J1e0eTOBOTO
camprio 3a KaprkoBum paxynkom (HecankmionoBanoro oBepapadty) bank mpusynmase oOciayroByBaHHS Kaprox
nanoro KaprtkoBoro paxynky. [licist monmoBHenHsi KapTkoBoro paxyHky baHk 3HiMae 3a00pOoHYy Ha BHKOPHCTaHHS
Kaprox.

6.1.16. Y Oynp-skoMy BUIAJIKy TPUIIMHEHHS/IPU3YNIMHEHHS pO3paxyHKiB 3a KapTkoio 3 Oyap-sikux miacras
(3axiHueHHs CTpPOKY nii, BHeceHHs 10 Crom-nucta, (i3uuHe MOLIKODKEHHS, 3aKpUTT KapTKOBOro paxyHKy TOLIO)
KapTka BBaKa€ThCS HEIHCHOIO.

6.1.17. Sxmo 3 KapTkoro moB'si3aHi iHIII MOCIyry (IOOMOTa B HaA3BHYAMHUX CHUTYaIlisX, CTPaXOBKU Ta iH.), baHk
okpemo iHpopmye mpo 1e Hepxarens [lmarixuoi KapTkw, sSkuii MOBWHEH BWUKOHATH BCi HeoOXimHi mii mms
3a0e3MeueHHs] OTpUMaHHS Takux J{0JaTKOBUX Ta/ab0 CyIMyTHIX MOCIYT.

6.1.18. Omjara mocayr 3a Joroopom. 3a Bimkpurts Kaprtkooro paxynky/Kaprtku, 3akpurtss KapTtkoBoro
paxynky/Kaprtku, ob6cmyroByBanHs KaprtkoBoro paxyHky, nepeodopmienHs KapTku, BUKOHAHHS omepauiid 3a
po3paxyHkaMu Ta nposefieHHs1 bankom [Inarixuux oneparniii, kopuctyBanHs KpequTHuM cepBicoM, a TaKOX BapTiCTh
BaHKiBCHKHX TIOCHYT Ta MOCIYT, SIKi MOXKYTh OyTH JonoMi>kHUMH 110 [InaTikaux mocnyr, KimienT crmauye Komiciiiny
BuHaropony banky, po3mip sikoi BcTaHOBIIOETECS baHkoM camocTiiiHo, BUXosuu 3 mpasui llnaTixkHOi cuctemu Ta
Butpat barky. Po3mip KowmiciitHoi BuHaroponu banky 3a3nadaetscs B Tapudax banky.

Kowmiciitny Bunaropomy banky Kiient crmmauye mpotsrom nii JloroBopy rortiBkoro y BimmiieHHi banky a6o
0e3roTiBKOBUM CIOCOOOM, IIOMicsiaHO abo mopiuHO, BUxosuu Bin Bumy Kaptku, bankiscskoi nocmyru ta Tapudis
Banky, abo mwisixom JorosipHoro cncanus bankom 3 KapTkoBoro paxyHky un iHmoro paxyHky Kiienra, Bizkpuroro
y Banky, 3a 3rojioto Ta nopyuennsm KiieHra.

Ipu crutati Kowmicitinoi BuHaropoau banky, muisxom JloroipHoro crucaHss, 3 paxyHkKy Kiii€HTa, BiIKpUTOIO y
banky, B iHo3emHill Bairoti KiieHT Hanmae 3rogy Ta gopydae banky snifichuta JloroBipHe cnucaHHS AJSL MPOAAXKY
iHozemHoi BairoTH KirieHTa y cmoci0, BH3HaueHWil posninom «JlorosipHe cnucaHHs» JlOoroBOpy Ta yTpHUMaTH
TPUBHEBHI €KBIBAJICHT BKa3aHOI KOMICIi 32 paXyHOK KOIITIB, OJIEp)KaHUX BiJI POJIAXKY BATIOTH.

6.1.19. Buau rpomoBux 3060B’si3aHb 3a JloroBopom. KitieHT Mae BiamoBifHi rpomioBi 30008’ s13aHHS 3a JJoroBopoM,
AKi BU3Ha4YaloThCs y 3asBi-anketi/3asBi, Tapudax banky, Jorosopi.

6.1.19.1. Komiciiina Bunaropoaa baunky. [Ipotsarom aii JloroBopy Kiienr crutauye Kowmicitiny Bunaropoay banky y
po3mipi, Bu3zHaueHomy Tapudamu banky. Kowmiciiina BuHaropoaa banky Moxke Bupaxatucsi y (ikcoBaHii cymi Ta/abo
y BUIJISI IEBHOTO BiJICOTKA BiA cymu, Bu3HadeHoi Tapudamu banky, saka miansarae po3paxyHky ais cioiatu KiieHtom
Kowmicitinoi Bunaropoju banky.

6.1.19.2. HecankuionoBaunuii opepapadt. KiieHT cryiauye BiZICOTKH, SIKIi HAPAXOBYIOThCS BaHKOM HIOIHS HA CyMy
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Bukopuctanoro Kiieatom HecankimionoBaHoro opepapadTy (3a HAsBHOCTI) y TOPSAIOKY Ta Y CHOCIO, BH3HAYCHUI
po3aiiom «6.4. HecankiiionoBanuii opepapad™ JloroBopy i3 po3paxyHky 365 (366) aHiB y potii.

6.1.19.3. lIpouentn. Y pasi BcranosneHus Kpeaurnoi ninii 1o Kaptku Knient crimauye cymy Kpenurty Ta npoueHTr
3a KopucTyBaHHS KpenuTom, miBUILEH]I MPOLEHTH Ha CyMY MPOCTPOUYEHOT 3a00proBaHOCTI, PO3MIpPH Ta MEPIOAN IS
crutaté SIKuX Bu3HadeHi Tapudamu baHky, siki HapaxoByHOThCs baHKOM IMIOMICSIUHO, Yy TOPSAKY Ta y CIocio,
BU3HAUeHM posainoM «KpeautyBanus» JJoroBopy i3 po3paxyHky 365 (366) auiB y pori.

6.1.19.4. lTpa¢. Y pasi BcraHoBieHHs: KpeautHoi minii (Kpeauty) no KapTku 3a mpocTpoyeHHS BHECEHHS CYyMH
MiHIMaIbHOTO TUIaTeXxXy KitieHT crutauye cymy mrpady 3a KoKeH (akT MPOCTPOUYCHHS, PO3MIp SIKOTO BU3HAYAETHCS Y
Tapudax banky Ta po3paxoByeThcs y BUIISIAL (FiKCOBAHOI CyMH.

6.1.20. Bnacauk KapTkoBoro paxyHKy Hece BCi 3000B'sI3aHHS CTOCOBHO CIUIATH MOJATKIB Ta IHIIMX OOOB S3KOBHUX
IIaTeXiB 10 OI0/KeTy Ta mo3aldroKeTHHX (POH/IB, AKI BHHUKAIOTH MpH 3AiicHeHH] [ImaTikHux onepartiil.

6.1.21. Jepxatens IlmaTixHOi KapTKM Ma€ MpaBO BHBO3WTHU ii 3a MeXi YKpaiHH 32 YMOBH YCHOTO JIEKIapyBaHHSI
MUTHOMY OpTraHy 3riJHO 3aKOHOJJaBCTBA.

6.1.22. CropoHr BU3HA4arOTh, 110 HOpMATUBHU [InarixHHUX cucTeM € KOH(]IICHUIHHUMU 1 MOXKYTh HaJaBaTHUCS LIS
O3HAMOMJICHHS Ta BUKOPUCTAHHS B pOOOTI BUKIIOYHO TMpamiBHIKaM bauky Ta nmpeacraBHukaM [lmaTixaNX crcrem.
6.1.23. 3niiicHenns po3paxynkiB KapTkoio B mepe:xi InTepHet 3 Bukopucranusim Cepsicy «3-D Secure».

Hns vamanas Cepeicy «3-D Secure» mimkimrouenns Kaptku no BankiBebkoi mocnmyru «SMS-iHpopMyBaHHS» HE €
000B’s13k0BOI0 yMOBOt0. Cepic «3-D Secure» migxio4yaeThcsi aBTOMaTHYHO 10 PIHAHCOBOrO HOMEPY MOOIUTBHOTO
teneony Kiienta abo moOinmpHOTO HOMepy KitieHTa sikmii 3a3Ha4deHWid B MPOTpaMHHUX KoMminiekcax banky. Ilpm
3MIHCHEHH] OIUIaTH TOBapiB Ta MOCIYT y Mepexki [HTepHer, bank 3 MeToro mifBHUIICHHS O€3MEKH MPOBEACHHS KOXKHOL
orepalii, Mae MpaBo MPOBOAUTH AonaTKoBy imeHTH]ikamito [epxarens Kaprtku 3 Bukopucranusm Cepsicy «3-D
Secure» Ha IHTEpHET caiiTax, IO MIATPUMYIOTH TaKy TEXHOJOTiI0. B 1boMy BHIagKy, B MOMEHT IPOBEICHHS
[Mnatixnoi onepanii bank aBroMaTHYHO Hampasisie ogHOpa3oBuii maposib Kiienty B SMS-moBigomiieHHI Ha HOMEp
MobuTeHOTO Tenedony [epxkartens Kaprku. Jlns nmpoBeaeHHs omepaliii HEOOXiJTHO BHKOPUCTOBYBATH OIHOPA30BUI
apoJb.

VY pasi HeBipHOTO BBOIY OTHOPA30BOTO MApOJIs Mix yac nmposeneHHs ofHiel [lnaTixHO1 omepartii 90THpH pas3u MOCTHiIb,
Bank mae npaBo BinmoButH Jepxkarento Kaprku y mpoBeneHHi Takoi onepauii. Bukopucranns Jepxarenem Kaprtku
OJHOPA30BOTO MAPOJIsl NPUPIBHIOEThCA 10 mianucy Jepxarens Kaprtku, mo miaTBepIkye HOro 3rofy Ha MpOBEICHHS
[Tnari>kHoi omepamii. ¥ Bumaaky, skmo [HTepHET caiiT He miaTpumye TexHosoriro Cepeicy «3-D Securey», omepartist
3IIACHIOETHCS Oe3 nonaTkoBoi ineHTudikamii Jepkatens Kaprku (nuine 3 BBeAeHHSIM iH(oOpMalii, 1110 3a3HaYeHa Ha
Kaprui: nHomep Kaptku, ctpok aii Ta CVC abo CVV-2). Caiitu, siki miaTpumyroTs TexHoziorito Cepsicy «3-D Securey,
000B’s13k0BO MaroTh Jorotumnu Verified by Visa ta MasterCard SecureCode Ta PROSTIR e-Secure.

6.1.24. Ceperic PINSetup. Cepgric PINSetup mocrynumii mns Kiientis, siki € Jepxarensmu KapTok BuU3HAYCHUX
Bankom. O00B’s13k0BOK0 YMOBOIO HajaHHs cepBicy «PINSetupy» € HasiBHICT B baHKy akTyaabHOro MOOLIBHOIO HOMEPY
tenedony Kiienra. Cepsic PINSetup ne nependauyae nHamanns Kiienty nameposoro I1IH-xonsepty. Ilpu Bumycky
HOBHX Ta mnepeBumycky nitounx Ilmatixkaux Kaproxk Kiienr orpumye SMS-moBimomiieHHS 13 3a3Ha4eHHSIM
sammdpoBaHoro Homepy Kaptkm, imentudikaropy Kaprtkm Ta omHopazoBoro mapontoo. OpHOpa3oBHH Mapoib
(hOpMy€EThCS aBTOMATUYHO Ta MOXKE OYTH BUKOPUCTAHMIA JUIe 0juH pa3. CTPOK Jii 0IHOPA30BOro Maposio — 15 aHiB 3
natu ¢opmyBanas SMS-nosinomnenns. II1IH-kox no Kaptkm 3a cepBicom PINSetup BcraHoBmroeThcsi KitieHToM
caMmocTiiHO 3a gomomMoroto mociayru «BcranoButu/3miaute PIN-kom» wepe3 Cucremy IHTepHEeT-OaHKiHTY abo0 B
TeaeoHHoMy pexumi depe3 cucremy [VR Homepom (044) 490-05-26. Jlns BcranosneHus [1IH-komy mo Kaprtku
KitienT BUKOpHCTOBYE BIITOBIIHO J0 MiNKa30K aBTOBiAMOBiAada ineHTH(iKaTOp KapTku Ta ogHOpa30BUi Mapoik, M0
Oynu panimre Hazxiciaani B SMS-TIoBiTOMIIEHHI, Ta CBOKO 1aTy HapomkeHHs. ko Kiient Brpatus SMS-TI0BitoMIIEHHS
3 igeHTudikaropom KapTku Ta ogHOpa3oBUM MapoiieM, HOMy HEOOXiJIHO 3BEpHYTHCH 10 JOBIAKOBOTO HEHTPY LIS
re’epatii HoBoro ogHopaszoBoro napoito. Ilicns BcranoBnenus Tta/abo 3mini [IIH-koxy udepes cepsic PINSetup mmns
aktuBarii Kaptkn HeoOximHO 3mificHuTn Oynb—siky omepariito depe3 ATM, Hanpukiaa, mepeBiputu OaiaHc
KapTtkoBoro paxyHKy.

BaHk 3BiNbHSETHCS BiJl BiMOBIAAIBHOCTI y Pa3i BiJICYTHOCTI/HEHaIe)KHOTO 3a0e3nedeHHs iHdopmariiiHoi 6e3mneku (y
TOMY 4YHCIi, aje HE BHKIIOYHO, CTYINEHIO IPOrpaMHOI0 AaHTUBIPYCHOTO 3axucry) obOmagnanHs Kiienra, mo
BUKOPUCTOBYETHCS JJIsl pOOOTH 3 CEPBICOM BiJ] HECAHKIIIOHOBAHOTO BTPYYaHHS.

[MpumiTka! baHk He € omepaTopoM MOOLIBHOTO 3B'SI3KY, 1 TOMY HE MOXE TapaHTyBaTH JOCTaBKy SMS - MOBiIOMIICHb.
bank pokmangae BCiX 3ycunb Asl CIPHUAHHS IIBHUAKOMY YCYHEHHIO 300iB y po6oti bankiBcekoi mociayrn «SMS-
iHpopmyBaHH». [Ipn nbomy KitieHT Hece Bci pu3uKH, OB’ A3aHi 3 THM, 110 iHpopmMaris 3 SMS -noBifoMIIEHHS CTaHe
JIOCTYITHOIO TPETIM 0cobam.

6.1.25. 3ailicHeHHsI omepauiii yepe3 TepMiHAJM caM000cIyropyBanHs 3a gonomoroo Kaprku. Kiient, skuii Ha
3aKOHHHX IIificTaBaX BUKOpPHCTOBYe KapTKy, Mae MOXIMBICTH iHILIIOBATH NEpeKa3H/IIOMOBHEHHS i3 3aCTOCYBaHHIM
Kaptku, B T.4. 3[iliCHIOBAaTH OIUIATy TOBApiB, poOiT, TOCIYT, Ta 1HIII TIATEX1 Yepe3 TePMiHAIN CaMOOOCITyTrOByBaHHS.
Tepminan caMooOcTyroByBaHHs (MapTHEPIB) — €JIEKTPOHHHUN MPUCTPIH, MPU3HAYCHUH JIJIs 1HIMIIOBaHHS Omepariil 3a
nonomoroto Kaptku, orpumanHs AoBiakoBoi iH(opmamii i Opyk nokymeHTa 3a onepauiero. llopsmok 1 Tepminu
3MIACHEHHS OIepallii, 1HIiHOBaHMUX Yepe3 TepMiHAIM CaMOOOCIyrOBYBaHHS 3MIMCHIOIOTHCS BIAMOBIIHO 10 BHMOT
HopMaTHUBHUX NokyMeHTiB HBY. baHk 3anuiae 3a co00r0 mpaBo B OYIb-sIKHi MOMEHT Ha BJIACHHH PO3CYJ 3MIHIOBATH
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TIepENTiK oIepariid, mocayr i ¢GYyHKIIHA, SKi BHKOHYIOTHCS, a00 OOMEXKYBAaTH MOKIIMBICTH NPOBEACHHS Omepariii 3
BUKOpHUCTAaHHAM KapTkm depe3 TepMmiHAIM caMooOCIyroByBaHHs. [lpu 3mificHeHHI omeparmiii B TepMiHAIAX
camooOcnyroByBaHHsi KitieHT 3000B's3aHMH Tepell BUKOHAHHS OIEpaLii: IepepaxoByBaTH CYMy KOIUTIB (IpH
BUKOPHUCTAHHI TOTIBKM); MEPEBIPATH KOPEKTHICTH CYMH OIEpallii; MepeBipsATH PEKBI3UTH, 3a3HaueHl NpHW 3AiHCHEHHI
oriepariii 4epe3 TepMiHaI CaMOOOCIyTOBYBaHHS; TIEPEBIPSITH BIAMOBIAHICTD BBEIEHUX MMapaMeTpiB 0OpaHiil oneparii; y
pa3i HasgBHOCTI 3aJIMIIKY KOIITIB MICJs MPOBEACHHS Omepalii, po3MOJUINTH 3aJlHLIOK OJHHM 3 3alpOINOHOBAaHHX
tepMinanom crocobis. [Ticns 3aBepmenns [lnarixuoi onepanii, KiieHTy BumaeTbes Yek, M0 MiATBEPAXKYE BUKOHAHHS
[Tnari>kHoi omeparii Ta MiCTHTH iH(MOpPMAIlIO, IO BHUMAra€Thcs 3TiTHO 13 3aKOHOJABCTBOM. MakcumanpHa Cyma
pazoBoi IlmarixHOi omepamii, BU3HAYAETHCS 3aKOHOAABCTBOM, a TAKOX [IIOYMMH BHYTPIIIHIMHA PETYJSTHBHUMHA
nokymentamu banky. [Ipu 3pificHenHi IInmatixnoi omeparii, TepMiHam caMOOOCIyrOBYBaHHS MOXKE 3alUTYBaTH Y
Kiienta ®inancoBuit HoMep MOOUTEHOTO TeneoHy, Ha SIKUH TYT K€ BIAMPABIAETHCS KO MIATBEPIKEHHS. 3a3HaYeHUN
KiieaToM konm miaTBepIKeHHS omeparlii BHOCHTBCSA B TUIATDK 3a JOIIOMOTOI0 TEPMiHAIYy CamMoOOCIyroBYBaHHS, IO
JIO3BOJISIE 3aBEPIIMTU Omiepallito. BeaeHHsM xomy miarBeppkeHHs KimieHT Hajmae no3Bin Ha 37ificHeHHs [LmaTikHOi
orepalii 3a JOIMOMOT0I0 TepMiHaly camoobciayroByBanHs. Koa minTeepakeHns, BBeaennii KiieHToM npu npoBeneHHi
[TnaTixHOi oneparii € mo3BosioM KitienTta Ha 3aificHeHHs Takoi [maTixHo1 omeparrii.

6.1.26. bankiBcbka nocayra «SMS-ingopmyBanus». bankiBcbka nociyra «SMS - iHQopMyBaHHSI» TIPO BHUKOHAHI
omnepauii mo KaptkoBomy paxyHky/3 BukopuctanusMm Kaptku Hamaetbcss bankom BiamosimHo no Tapu¢is banky nHa
®dinancoBuit HoMep MoOuUTpHOTO Tenedony Kimienrta, mo 3a3Hadennii y 3asBi-ankeTi/3asBi Kmienrta. KiieHT Moxe
KOHTPOJIIOBATH PyX KOIMITIB 3a CBOIM KapTKOBHMM paxyHKOM KOPHUCTYIOUHCh baHKIBCBKOIO MOCIyror «SMS -
iH(pOpPMYBaHHs», BapTICTh sIKOi BU3HauaeThesl Tapudamu banky Ta Moxe OyTu BKiroueHa a0 TapudHoro makery ado
CIUTauyeThCcsl oKpeMo mo3a TapudpHuM mnaketoMm. I[Ipo cBoro 3romy otpumyBatu bankiBcbky mocmyry «SMS -
iHhopmyBaras» KimieHT 3a3Havae y 3aspi-ankeri/3asBi. SIkmo KiieHT BUsBHB OakaHHS MiAKIIOUNTH bBaHKIBCHKY
nocayry «SMS - iHpopMyBaHHS» Tichs YKIaieHHS 3asBH-aHKeTH/3asBH, Ui ITiIKIIOUCHHS/BiJKIIOUYEHHS 10
BankiBcrkoi mocinyru «SMS-indopmyBanus» Kiienty HeoOxinHo 3BepHYTHCH 10 JJoBinkoBoro neHtpy banky abo mo
BinmineHHss banky 3 BiAmoBigHOIO Okpemoro 3asBoro. Takok KiieHt Hamae mpaBo banky iHimitoBaTé camocTiiiHe
migkroueHHs Kiierra no bankiBebkoi mocmyru «SMS-indbopMyBaHHs», Tipo mo KiienT moBimomisieTbess bankom 3a
nonoMororo  SMS-noBigomiieHHsT abo iHmoro 3aco0y 3B’s3ky. [lpu migxmioyenHi BankiBcbkoi mocmyru «SMS-
inhopmyBanHas» bank iHhopmye KitieHTa mpo yMOBH HajaHHs 3a3Ha4eHOi baHKIBCHKOT MOCIYTH 3a TOTIOMOTor0 SMS-
nmoBigoMmieHHs abo iHmoro 3aco0y 3B’s3Ky. KimieHT, 3a yMoBHM migkifodeHHs A0 baHKiBcbkoi mociayru «SMS-
iHOpPMYBaHHs», TOTOBUH CaMOCTIfHO HECTH BiANOBIAaNbHICTH 32 PU3HK PO3TOJIONMICHHSA OyAb-iKoi iH(opmarii mo
roro KapTkoBoMy paxyHKy TpeTiM ocobaMm dYepe3 mepeaauy HeoOximHoi Kiienty iHdopmaiii He3axuIeHUMHU
KaHajgaMu 3B’ 513Ky (SMS-moBioMIICHHS) Ta OBHICTIO MOTOKYETHCS 3 TAKUM CIIOCOOOM Tepenadi iHpopmalrtii.
6.1.26.1. Ilpu 3mini dinaHcoBOro HOMepy MOOUTEHOTO TenedoHy, Ha SKUH miaKiIoueHo baHkiBCbKy mocmyry «SMS-
iHpopmyBaHHs», Kiient mae HeraitHo 3BepHyTHCH 10 BaHky 0coOHMCTO Ta 3allOBHHMTH BiNOBiAHY 3asBy a00 depes
JoBinkoBwii eHTp baHky (32 HasgBHOCTI [iF040i Takoi MOCIYTH 3 MPOBEICHHSM BiAMOBinHOI aBTeHTH]iKarii). He
noiomiienHs Kitientom banky indopmarii npo 3miny ®@iHaHcoBOro Homepy MoOiUTEHOTO Teseony 3BinbHIE baHk B
Oy/b-sIKOT BiJNOBIAATBHOCTI, 1[0 MOKE BUHHKHYTH Y 3B'S3Ky 3 BifnpasieHHsM bankom Kiienty SMS-noBigomiieHb
mpo pyx komTiB Ha KapTkoBomy paxyHky Ha (DiHaHCOBHH HOMep MOOINBHOTO TenedoHy, IO OyB IMMOBIIOMIICHUN
Knienrom y 3asBi-anketi/3asBi abo nosigomieHuid uepe3 JloBigkoBuil nueHtp banky (3a HassBHOCTI Iir04O0i MOCIYTH 3
MIPOBEICHHSM BiJIIOBIIHOT aBTEHTH(IKAIIIT).

6.1.26.2. Knient Mae npaBo BizMoBuTHCs Bix bankiBcbkoi mociayru «SMS - iHdopMyBaHHS», MOJABIIU BiIOBIAHY
MUCHMOBY 3asiBy banky, 3a ¢opmoro, Bu3HaueHOH baHkoM a0o NUISXOM akTHBalii BiAMOBiAHOI 3asBKkM B CucTeMi
InTepHeT-0ankinry. CTOPOHHU MOTO/DKYIOTHCS, 110 PU3MK 30MTKIB Bij 37iMCHEHHs onepailliii mo KapTkoBoMy paxyHKy/3
BukopuctanaaM Kaptku miciist BiamoBu Kiienra Bin bankiBebkoi nmocinyru «SMS- indopmyBanas» Hece KitieHT.
6.1.26.3. bank mae mpaBo HpuUNUHUTH HafaHHA baHKiBChKOi mocmyrn «SMS-iHdopMyBaHHS» 1O TIEBHHUM BHIIAM
[Mnatixxaux Kaprok, nmonepenabo noigomuBmi KitieHTa nmpo Take NPUNHMHEHHS, BUKOPUCTOBYIOUM KOHTAKTHI JlaHi
Knienra/Tlpioputerni Kanamu xomynikanii. [Ipore, bank 1 Hagani mpomomxysarume iHdopmyBanHs KiieHTa mpo
BUKOHaHI omepauii mo KaprkoBomy paxyHky/3 BuxopuctaHHsM Kaptku, ane Bxe y ¢opmari 6eskomroBHux PUSH-
nmoBiomiieHb. [l akTuBallii BiANOBIAHOI 3assBKM Ha orpuManHs PUSH-moBimomiieHHs mpo BHKOHAHI omepariii 1o
KaprkoBoMy paxyHky/3 BukopuctanHsaMm Kaptku KiieHT mOBUHEH akTHBYBATH BiINOBIMHY 3asBKy B Cucremi [HTepHeT-
Oankiary «OTP BANK UAy, BcranoBuBim 0Oe3komroBHO MobinsHuit qogatok «OTP BANK UAy, monepemnHbo
ykiaBin 3 bankom [lorosip npo nucraHimiiiHe oOCIyroByBaHHS Ta €IEKTPOHHY B3aeMofito. KitieHT, sikuil He akTHBYBaB
BIMOBIHY 3asBKy Ha orpuManHs PUSH-moBigomiieHHs Npo BHKOHaHI omepailii mo KapTkoBoMy paxyHKy/3
BukopuctanuaM Kaptku B Cucremi IHTepHeT-OaHKiHTY, BBa)KA€TbCA TaKUM, IO BIJIMOBMBCS BiJ OTPHUMAHHS
noBizomieHs banky npo BukoHaHi onepauii no KaprkoBomy paxyHky/3 BukopuctanHsM Kaptku. CTOpoHH pO3yMilOTh
taki aii KiienTa sik BigMOBY BiJ OTpMMaHHS MOBiJoMIIeHb BaHKy npo BuKOHaHI omnepaiii mo KapTkoBoMy paxyHKy/3
BUKOpHCTaHHAM KapTku i pu3uk 30MTKIB BiJl 3[ifiCHEHHS omneparliid, npu Takiid BimMoBi Kiienra, nece Kitient. Kiienr,
akuiil Oaxkae, mo0 bank iHdopmysaB Kiienra npo Buxonani omepauii mo KapTkoBoMy paxyHKy/3 BHKOPUCTaHHSIM
Kaptku y Bunisaai SMS-moBigomiieHs, 10 € IJIATHOK MOCIyror BiamosigHo a0 Tapudie baHky, MOBUHEH 10AaTKOBO
3aMOBHTH baHKiBCEKY mocnyry «SMS-iHdopMyBaHHS» y MOPSAKY Ta y CHOCIO, Sk BU3Ha4eHo y 1. 6.1.26. JloroBopy.
6.1.27. O6oB’s30xk Banky mono ingopmysanns Kiienta mpo BukonaHi omepauii mo KaprkoBomy paxyHky/3
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BuKkopucranusam Kaprku.

6.1.27.1. Bank 3000B’s3aHuii iHdopmyBaTtu KiieHta mnpo BuKOHaHI omepalii mo KapTkoBoMy paxyHKy/3
BukopuctanusaM Kaprtku. bank 3anumae 3a co6oro mpaBo BUOOpy criocoOy 1 cepBicy s BiAmpaBku iHGopMarii npo
BUKOHaHi onepauii no KapTkoBomy paxyHKy/3 BUKoprcTaHHsIM KapTku.

6.1.27.1.1. bank Ha moOCTIiiHIA OCHOBI Oe3komToBHO iHpOopMye KiieHTa mpo BukoHaHi omeparii mo KaprkoBomy
paxyHky/3 BukopuctanHsam Kaptku y ¢opmari PUSH-noBigomiiens. Jlns aktuBarii BiioBiAHOT 3asBKM Ha OTPUMAaHHS
PUSH-nioBigomnenns npo BukoHaHi omepauii mo KapTkoBomy paxyHky/3 BuxopucTaHHsM Kaprtku KiienT moBuHeH
aKTUBYBaTH BignoBimHy 3asBKy B Cucremi Inteprer-Oankiary «OTP BANK UAy», BcTaHOBHBIIM O€3KOIITOBHO
MobGinpanii  gomatok «OTP BANK UA» Ta mnomepennro ykiaBmu 3 bankom JloroBip mpo mgucraHmiiHe
00CITyTOBYBaHHSI Ta €JEKTPOHHY B3aeMofito. KilieHT, sikuil He akTHBYBaB BiAMOBiMHY 3asBKy Ha oTpumanHsi PUSH-
MOBIIOMIIEHHSI TIPO BHWKOHaHI omeparlii mo KaprkoBomy paxyHKy/3 BukopuctaHHsMm Kaptkm B Cuctemi IHTepHer-
0aHKIHTY, BBRXA€THCS TaKUM, IO BIIMOBHBCA BiJl OTpPUMaHHA NOBiIOMIIeHh baHKy mpo BUKOHAHI omeparii 1o
KaprkoBoMy paxynky/3 BukopuctaHusM KapTtku. CTopoHn po3ymitoTh Taki Iii KiieHTa sK BiIMOBY BiJ OTpHUMAaHHS
noBioMmiieHs banky mpo BuUKoHaHi omepauii mo KaptkoBomy paxyHKy/3 BUKOpHCTaHHSIM KapTku 1 pu3uK 30UTKiB Bij
3MIHCHEHHS OTepaIii, mpu Takii BimMoBi Kitienra, Hece KimieHt.

6.1.27.1.2. bank noaatkoBo Jo Oe3komToBHOTO iH(GopMyBaHHS y (Gopmari PUSH-noBizomiieHs Moxke iHGOpMYBaTH
Knienra npo Bukonani omepanii mo KapTtkoBoMmy paxyHky/3 BukopucTaHHsM KapTku nuisxom HaacuiaanHs SMS-
MOBIIOMIJIEHD B paMKax HagaHHS bankiBchkoi mociayru «SMS - indopmyBaHHsS», BignosinHo a0 TapudiB banky ta
nyHKTY 6.1.26. [loroBopy.

6.1.27.2. KiieHT Mae mpaBo BiMOBUTHCS BiJ OTpUMaHHS MOBiJoMJeHb Binx bBaHKy mpo BuKOHaHi omepamii mo
KaptkoBomy paxyHKy/3 BukopucTtaHHsM KapTku y Burmsagi «SMS - indopMyBaHHS» HUISIXOM HaJaHHS BiANOBITHOT
MMCHMOBOI 3asBU baHKy, 3a ¢opmoto, Bu3HaueHOI0 bankoM abo MUIIXOM akTHBAIii BiAMOBiAHOI 3asBku B CHcTeMi
InTepHeT-6ankinry. CTOPOHU MOTOKYIOThCS, III0 PU3UK 30UTKIB Bij 3diMiCHEHHs omneparliii mo KapTkoBoMy paxyHKy/3
BukopuctanHsaMm Kaprku micns BimmoBu Kiienra Bif indopmyBanas bankom mpo BukoHaHi onepatii no KaprkoBomy
paxyHKy/3 Bukopuctanasim Kaprtku Hece KitieHT.

6.1.28. Orpumanns indopmamii 3a gomomororo IVR. [lns orpumanus indopmarii gepe3 cucremy [VR, Kiient
caMoCTiliHO 3B’s3yeThes 3 JloBimkoBuM IieHTpoM banky. Jlns imeHTHdikaiiii HeOOXiqHO BBECTH 3a JOIOMOTONO
KJIaBiaTypu TelaeOHHOTO amapaTy B peXHMi TOHaIBHOro Habopy HeoOXimHy iH(opMamiro BiIMOBIIHO 1O IIiIKa30K
aBroBiamoBigaya. Ilicis yemimrHOi imenTndikamii cucrema IVR Hamae iHpOpMaIiro CTOCOBHO JOCTYITHOTO 3aJIHIIKY
KapTkoBoro paxyHky, a Takox CyMy Ta AaTy BHeceHHsS MiHiManbHOTO miatexy (y BUIAAKy HasBHOCTI KpemutHoi
TiHi).

6.1.28.1. YV Bumaaky TppOX HENpPaBHIHHUX CIPOO BBEIeHHs ifeHTHdiKamiiHuX maHux KiieHtom, HoMep TenedoHy
OJOKY€EThCSl Ha TIEBHUH Yyac IS TOAaIbIIOro OTpuManHs iHdopMmarii 3a gornomoroto cuctemu [VR.

6.1.28.2. B pa3i TexHiyHOI HEMOXJIMBOCTI ijeHTH(iKyBaTH aOOHEHTCHKHMI Homep, KiieHTa Oyne aBTOMAaTHYHO
3’eqHaHO 3 omeparopoM JloiakoBoro meHTpy. bank 3amumiae 3a co0or mpaBo 0e3 MONEPEeIHBOr0 MONEPEIKEHHS
KitienTa 0OMexyBaTi nipaBo KOpUCTyBaHHs cucteMor [VR.

6.1.28.3. ¥V pa3i HacTaHHS oOCTaBMH HenepeOOpHOI CHJIM, B TOMY YHCII TakWx sK, aBapii, 300iB abo mepeboi 3
oOJiaJiHaHHIM, CUCTEMaMH T0Jiadi eJIeKTpOeHeprii Ta / abo JiHii abo Mepex 3B'3KY, siKi 3a0e3Medyr0ThCs, TTOAAI0ThCS,
eKCIUTYaTYIOThCS Ta / a00 00CIyroBYIOThCS TpeTiMu ocobamu, baHk He Hece BiINOBiNaIBHOCTI 3a Taki aBapii, 3001B a0
nepe6oi B obcimyroBysanHi Kirienra cucremoro IVR.

3acreperkeHHs: baHK He Hece BiANOBIAATNbHICTh y BHNAJAKY, SKIIO iHPOpMAIis, 0 TEePelacThCsl MPU BUKOPUCTAHHI
Cuctemu IVR crane Bizomoro TpeTiM oco0aM y pe3yibTaTi IpOCIyXOBYBaHHs a00 MEpEeXOIUICHHs KaHaIiB 3B'I3KY Mij
qyac X BHKOPHCTaHHS, a TaKOXX Yy pa3i HECYMJIHHOTO BHKOHaHHs KilieHTOM yMmOB 30epiraHHsi Ta BHKOPHCTaHHS
inenTudikamiinux nanux (Homep Kaprku, [TepcoHanbHU KIIiEHTCHKUI HOMED).

6.1.29. 3niiicHenHs nuiaTexxiB yepe3 IHTepHeT pecypcH i3 BukopucTtanHaM pekBizuTiB Kaprku. Kiient, sxuil Ha
3aKOHHHX IIi/ICTaBaX BHKOPUCTOBYE KapTky, Mae MOXIIHMBICTH iHINIIOBAaTH IepeKasu i3 3acTocyBaHHsAM KapTku, B T..
3IIACHIOBATH OILIATy TOBApiB, poOIT, MOCIYT, Ta iHIII IIATEKI Yepe3 IHTepHeT pecypcu. IHTEpHET pecypcu — 1€ BeO-
caiiTH, 10 HaJAIOTh MOXKJIMBICTh 3IHCHEHHS IJIATEXKIB, iHilitoBaHHa KiieHToM mepekasiB 3 BiacHOi KapTku Ha Oyib-
Ky CBOIO KapTKy Ta/abo Ha Oyabp-sKMi paxyHOK TpeTboli 0coOM, OTpMMaHHS AOBiAKOBOI iHQopmarmii, ToIo,
nepeadayaroTh 3aXUCT BBeaeHUX KilleHTOM JaHMX Ta HagaHHs iH(GOpMAaIli M0J0 CTPOKIB HMPOBEACHHS OIEpPaIlii.
[Mnarexi iHimidoBaHi yepe3 [HTEpHET pecypcH 3/IHCHIOIOTHCS BIIOBIIHO JI0 BUMOT HOPMAaTHBHUX JoKyMmeHTiB HBY.
Bank 3anumae 3a co0oro mpaBo B OyJb-IKMH MOMEHT Ha BJIACHUM pO3Cy[ 3MiHIOBAaTH mepedik [lmartiHux omnepauii,
nociayr 1 ¢yskuii, sxi gocrynHi Kiienty, abo oOMexyBaTh MOKIMBICTH NpoBeldeHHA llmaTiHUX omepauiid 3
BukopuctanusaM Kaptku. [pu 3niticuenni [Tnatixanx onepariii uepe3 [aTepenet pecypeu KimieHT 3000B's13aHu1 iepe
BUKOHaHHAM IlnaTikHOi omepauii mepeBipsTH: KOPEKTHICTh cyMH llnmaTikHOi omeparlii; peKBi3WTH, 3a3HAa4YEHI NPH
snificnenHi Ilnatixnoi omepanii Ha IHTepHeT pecypci; BiamoBiaHICTH BBeaeHux KitieHTOM mnapamerpiB oOpaHii
[MnatixHil onepanii; npaBIIBHICTh 3a3Ha4eHHs1 DiHaHCOBOrO HOMEpY MOOiITBHOTO Tenedony. B MoMenT odopmieHHs
TuiaTexxy abo micinst Horo 3aiiicHenHs KiieHT Mae oOpaTu croci0 OTpUMaHHS JIOKYMEHTIB, IO MiITBEPIKYIOTh (aKT
3nificHenHs [lnarixuoi onepanii Ta mMicTaTh iHopMmaniro npo miarix. [lig yac nmpoBenenus IlnarixkHoi onepanii, Ha
dinancoBuit HoMep MoOiIBHOTO Tenedony KiieHta HajcumaeTbes KO/ MiATBep/pKeHHs. KITIEHT BBOJUTH OTpUMaHUHA
KOJI MM ATBEPHKCHHI TIPH 3MIIMCHEHHI TUIATeXy depe3 [HTepHeT pecype, Mo A03BOJIsIE€ 3aBepuTH [11aTikHy omepariro.
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Kon migrBepmkenns, BBenennii KimiearoM mipu mpoBeaeHHi [LmatixHoi omepartii € go3Bosom KirieHTa Ha 3mMiHCHEHHS
takoi [ImatixHoi onepartii.

6.2. Kopnoparusui Kaptku

6.2.1. Hananus baHKIBCBKOI MOCITyTH 3MIHCHIOETHCS HA MMiJICTaBl BiAMOBiMHOI 3asBU. baHKIBChKa MOCITyTa TMOJATAE Y
BimkputTi Kmienty KopmnoparneBroro KaptkoBoro paxynky. Jlo orpumanHs baHkoM TMOBIZOMIIEHHS TIPO BiAKPHTTS
Kopmoparusroro KapTkoBoro paxyHKy 3 BIIMITKOIO TIPO B3STTS paxyHKY Ha OONiK MomaTkoBUM opraHoM Bci KapTtku
3aJMIIAThCs 3a0iokoBaHMMHU, a 1o KopmopatuBHomy KapTkoBoMy paxyHKY 3AiHCHIOIOThCS oOmeparii jumre i3
3apaxyBaHHS KOIITIB.

6.2.2. bank 3miiicHtoe emicito KopnoparuBanx Kaprok 3a 3romoro Kiienra, sikuii yxiaB 3 bankom BiamoBigHy 3asBy,
1uis 3ailicHeHHs1 onepauiid 3a Kopnoparuaum KapTkoBuM paxynkom, Hagae ix Ta I1IH-kon mo mux [epskaremo B
KOPUCTYBaHHS Ta 3JiHCHIOE iX oOcimyroByBaHHs. KapTky mae mpaBo BuUKopHucToByBaTH JlepkaTtenb. Bukopucranus
KapTku 3a 10BipeHiCcTIO HE TOMYCKa€eThCS.

6.2.3. Bumyck, xopuctyBanHs KopnoparuBaoto Kaprtkoro Ta 3miticHeHHst omepariii 3a Koprmopatusaum KaptrkoBum
PaxyHKOM perymioeTbesi 3akoHoaaBcTBoM, J[loroBopom Ta Tapudamu banky/Tapupuum Ilakerom, a Takox
HOPMaTUBHUMH JOKYMEHTaMH Ta NpaBuiaMu BianosiaHoi [Inarixuoi cuctemu.

6.2.4. KimieHT Mae ipaBo CaMOCTIIfHO BH3HA4YaTH KUTBKICTH JleprkaTerniB, sskuM HagaBaTUMyThcsi Koprmopatusai KapTku
nuis 3aivicHenss [lnaTixanx onepauii. [lepenik Jepxarenis KiieHT 3a3Hauae niucbMoBo y 3assi.

6.2.5. bank Bigkpusae Kiienty Kopnopatusuuii KapTkoBuii paxyHOK y BallOTi paxyHKY, sIKHi 3a3Ha4eHUl y 3asBi, Ta
Hagae KopropatuBHi KapTku ocobucto JlepkaTtensaM, a TakoxX 3A1HCHIOE po3paxyHKoBe oOciyroByBaHHs [lmaTixHIX
orepaliii, BUKOHaHMX 3 BHKOpHcTaHHsM KoproparuBHoi Kaptku. [lepxarenp Mae MpaBo BUKOPHUCTOBYBATH
Kopnoparusny Kaptky mis 3pivicHenns [LnaTibxHUX onepaltiii sik Ha TepuTopii YKpainu, Tak i 3a ii MexxaMu.

6.2.6. lepxxarens orpumye ocobructo Kopropatueay KapTky y mopsinky, Bu3HaueHOMY J[0rOBOpOM, Ta BUKOPHCTOBYE
i1 uTst 3MiIMCHEHHS PO3PaxyHKIB K Ha TepUTOpil YKpaiHu, Tak i 3a 1l MeKkaMHu.

6.2.7. bank 3xiiicHioe o0ciyropyBanns KopnoparusHoro KaptkoBoro paxyHky 3a J1e6eTOBOIO CXEMOIO.

6.2.8. KopnoparuBuuii KapTkoBHii paxyHOK BHUKOPHCTOBYETHCS BIAMOBIHO JIO PEKUMY TOTOYHOTO DPAXYHKY 3
ypaxyBaHHAM HACTYIIHUX YMOB Ta 0OMEXeHb, YCTaHOBICHUX 3aKOHOIaBCTBOM, a TaKOX JIOTOBOPOM, 30KpeMa:

- kowtH 3 KopnoparusHoro KaprkoBoro paxyHky ¢i3ndHoi 0cOOU-NPUEMIIS He MOXKYTh OyTH BHKOPUCTaHI JUIsI
BUILIATH/OACPKaHHS 3apo0iTHOI IUIATH, IHIIMX BWILIAT (JOTMOMOTH) COINAJILHOTO XapakTepy, PpO3PaxyHKIiB 3a
30BHINTHHOTOPTOBEIHPHIMH JIOTOBOpaMH (KOHTpaKTaMHM), 3IiHICHEHHSI 1HO3eMHUX IHBECTHIIiM B YKpaiHy Ta iHBeCTHIIIN
pe3uaeHTiB 3a i Mexi;

- 3a KopnopatuBauMm KapTkoBrM paxyHKOM B HAHNIOHAJBHIA BaMIOTI MOXHA 3IiMcHIOBaTH HacTymHi [lnatikHi
orieparlii, KpiM oriepariii, IOB'sI3aHUX 13 BiacHUMU moTpebdamu Kiienra/[lepxarens:

a) 3HATTA ToTiBKOBUX KomTiB 3 KopropatuBHoro KaptkoBoro paxyHky depe3 ATM, ¢iznyamii iaThXHUN TepMiHal
abo kacy baHky;

0) po3paxyHKH B Mepexi [HTepHeT;

B)liepeka3  (mepepaxyBaHHS) KOIITiB B  OE3roTiBKOBIH  ¢GopMi NIIAXOM  3MIMCHEHHS  pPO3pPaxyHKIB  3a
TOBapU/POOOTH/TIOCITYTH 3a JTOTIOMOTOr0 (Pi3UYHOTO IIATIKHOTO TepMiHay a00 BIPTYaJbHOTO ILIATIKHOTO TEPMIHAIY.
- komrd 3 KopnoparueHoro KapTkoBoro paxyHky B iHo3eMHiii BamioTi ropuandaoi ocodbu abo ¢iznuHoi ocobu-
MiIPUEMITS MOXKYTh OyTH BUKOPHCTaHI BUKJIIOYHO IS

» OfepKaHHS OTIBKH 32 ME&XKaMH Y KpaiHU JUIsl OTUIaTH BUTPAT HA BiAPSDKEHHS;

» 3IificCHeHHsI po3paxyHKIB y 0e3roTiBKOBii (hopMi 3a MexxaMu YKpaiHH, siKi ITOB’s13aHi 3 BUTpaTaMH Ha BiJpSKEHHS
Ta BUTpaTaMd MPEICTABHUIBKOIO XapaKTepy, a TaKoX Ha OIJIaTy eKCIUIyaTaliiiHWX BHTpaT, IOB’A3aHUX 3
YTPUMAaHHSM Ta nepeOyBaHHSIM MOBITPSIHUX, MOPCHKHUX, aBTOTPAHCIIOPTHHUX 3ac00iB 3a MeXaMu YKpaiHH, BiAIIOBIAHO
no ymoB Kogekcy TtoproBensHOro MoperuiaBctBa Ykpainu, [loBiTpsHOro kojekcy VYkpainu, KonBeHIii mpo
MiXKHApOIHY IMBUIbHY aBialiro, Mi>KHapoJHOT KOHBEHIIIT PO TOPOXKHIN pyX.

Komrtn 3 Kopnopatusnoro KaprtkoBoro PaxyHKy, BUKOpHCTaHiI NpaliBHUKOM, SKHHA 3HAXOAMTHCS y BiAPSIXKEHHI,
MOHAJ HOPM BHUTpPAT Ha BiAPSPKEHHS, MiAJSAraloTh BiJIIKOAYBAHHIO UM MPALiBHUKOM BiacHUKY paxyHKY 3TifHO i3
3aKOHOAABCTBOM.

Kontponp 3a pyxoM i LinbOBUM BUKOpHCTaHHAM KomTiB 3a KopmopatuBHuM KapTKoBHM paxyHKOM 3IiHCHIOETBCS
Bnacuukom Kopnopartusaoro Kaprkosoro paxynky (Kmientom). BmacHuk KoprnopartusHoro KaptkoBoro paxyHky
Hece BiAMOBIIANBHICTD 3a BUKOpUcTaHHs KopropatueHoro KaprkoBoro paxynky ta Koproparusaux Kaprok min uac
sniicHeHHs [InaTixHUX omeparliii Ta/a0do IHIIKUX oneparrii.

6.2.9. Ilpu npuitaarti pimenns Knienrom npo 3BinbHeHHs epskaTens 3 poOOTH (po3ipBaTh TPYJOBI IPAaBOBITHOCHHH),
Knienr B crpok no 3-x bBaHkiBcbkuX JHIB, 3000B’s3aHuil moiHndopmyBatd mnpo 1ie bank i moBepHytH Kaprky
Hepxatenss 1o banky, B Tomy wucni ykimacTh 3asBy Npo BiIMOBY BiJi oTpuMaHHS baHKiBCbKHX mociyr (Ipo
anymoBanHs Kaptku [epxarens emitroBanux 1o KopnoparusHoi Kaptku Kiienta). B pasi nenosepuenns Kaptku npu
3BiUTbHEHHI [lepkarenss B 3a3HaueHUil cTpok, KiieHT 3000B’s3yeThCsl KOMIIEHCYBaTH baHKy BCi BUTpaTH BiA
BUKOpUCTaHHS HernoBepHyToi KapTku mporsirom 3-X BaHKIBCHKUX JHIB Mmicis BHCTaBIeHHS baHKOM paxyHKIiB 1Mo
[InatixHUX omeparisx, 3A1HCHEHNX 3a JOIIOMOI0I0 BUACHO HeroBepHyToi KapTku.

6.2.10. ITonmoBuennst KopnoparusHoro KapTtkoBoro paxyHky mMosxe 3ailicHioBaTucs KilieHTOM 3a paxyHOK rOTiBKOBHX
KOIITIB, 10 BHOCATHCS 10 KacH baHKy B YCTaHOBJICHOMY MOPSAKY a00 MUIIXOM 0€3roTiBKOBOTO IEepeKa3y 3 BIACHOTO
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ITOTOYHOTO paxyHKa KirieHTa, BIIKPUTOTO B OyIb-IKOMY OaHKY 3a pEKBI3HUTaMHM, 1[0 3a3HAYCHO y 3asBi.

I3 BpaxyBaHHAM pexuMmy, MomoBHeHHs KoproparmBHOro KapTkoBOTO paxyHKy MOXKE 3IIHCHIOBATHCS TPETIMHU
0co0aMH y BiJIMTOBITHOCTI 3 BUMOTaM1 3aKOHOIaBCTBA.

6.2.11. Crpox Hapnanusi baukiBebkoi mocayru «KopmopatuBna Kaprka». bank Hamae BaHkiBCbKy mocmyry,
BH3HA4YEHY MM po3naijioMm JloroBopy, 3 MoMeHTy ykianeHHS MK bankom, Kiienrom Ta [lepkarenem 3asBu. bank
NpUNUHSE HagaBaTtu bankiBcbKy nociyry JepskaTento qo yknaaeHHs Mix Kiientom Ta bankom 3asiBu po BiIMOBY Bif
orpuManHs bankiBcbkux mociyr (mpo anymoBaHHS Kaptku [epikatenst emitoBaHux a0 KopmopatuBhoi Kaptku
KiienTa). bank mpunmase HanaBatu bankiBchky mocmyry Kimienty mo yknamenus Mix Kmientom ta bankom 3asBu,
ane B OyIp-sIKOMY BHITAIKy A0 BHKOHaHHS CTOpoHaMH B3ATHX Ha cebe 3000B s13aHb 3a JloroBopom B moBHOMY 00cs3i
abo 10 MOMeHTY po3ipBaHHs JJoroBopy y BHIaAKax, nepeadaueHux JloroBopoM Ta/abo 3aKOHOAABCTBOM.

6.3. Kaprkosi JlimiTu

bank Mae mpaBo camocriiino 3MmiHoBaTH KaprtkoBi JliMiTH 3 MeTOI0 BHKOHAHHSI BUMOr 3aKOHOJAaBCTBA,
30KpeMa BUMOT, BcTaHoBJeHUX HBY, 6e3 BHeceHHs 3MiH 10 11boro po3aiay Ilyoaiunoi yactunu Jorosopy.

6.3.1. Burpatsi JlimiTu Ha cymu onepauiii mo Kaprkam (ocoductum)

6.3.1.1. 3 meroro 30epekeHHs KOMITIB Ha KapTkoBOMY paxyHKy Ta 3amoOiraHHsi HECaHKLIOHOBAHUX CITUCAaHb 3
KaptkoBoro paxynky, bamk BcranoBmroe Burparni Jlimith Ha cymm omepamiii mo Kaprtkam. Burpatni Jlimiti
po3pi3HsIOTHCS B 3anekHocTi Bix Buny Kaptku. Ha Kaptky BcranoBmiototecs Butpatni Jlimitu y rpuBasix (UAH) B
Mexax, ski Bu3HaueHi m. 6.3.1.1.1. JloroBopy, 10 MOUIUPIOKOTHCS HA Omepallii 31 3HATTS TOTIBKH (depe3 OaHKoMar
Ta/abo kacy ycraHoBH baHky) Ta/abo omepaiiii i3 6€3roTiBKOBUX pO3paxyHKIB. SIKIO BalfoTa TpaH3aKIii BiIPi3HAETHCS
BiJl TPUBHI (HaNpHKIAJ, IPOBEIACHHS OTepalliii 32 KOPJIOHOM), OaHKIBChKI OOMEXeHHsI OyQyThb HISTH y MeXaX CyM
BaJIOT IHIIMX KpaiH, epepaxoBaHuX y TPUBHI 3a KypcoM KoHBepTamii). s 3sminu Burparnux JliMitis, sKimo ix 3miHa
J03BOJISIEThC BimnoBigHo a0 1. 6.3.1.1.1. Jloroopy, cmix 3BepHyTHCh 10 JlOBiAKOBOro LEHTPY abo OyAb-iKol
yctanoBu banky, abo KiieHT camocTiitHo 3MiHIO€ BcTaHOBIeHHH bankom Burtparaumii Jlimit B Cuctemi [HTepHeT-
OaHKIHTY, pa30M 3 THM, 3 METOIO 3ar00iraHHsl HeCAaHKI[IOHOBaHNM cricaHHsAM 3 KapTkoBoro paxyHky, bank mae npaBo
oomexxutn Kitienta y Bubopi BU3HauUCHUX MM MYHKTOM J[0oroBOpy croco6iB 3MiHM BUTpaTHUX JiMITIB 1 MPOMOHYBaTH
KiienTy Buximrouno omuH crociO, mpuiiHATHUE s banky. VY pasi smian Kiieatom ButpartHoro Jlimity B Cucremi
[HTepHEeT-0aHKIHTY UM y pasi npoBeneHHs KimieHTOM TpaH3akIlii, 3 MepeBUIIIeHHSIM BcTaHOBIIeHOTO ButpaTtHoro Jlimity
B Cucremi [nTepHer-Oankinry, baHk, 3 METOI J0JaTKOBOI OE3IeKH, Ma€ MPaBO BIAXWINTH IUIATIKHY ONeEparlito i
BUMaratu npoxopkeHHs KimeHTom nonaTkoBoi iaeHTUIKaIIii.

6.3.1.1.1. Ha KapTku BcTaHOBIIOIOTECS cTaHAapTHI ButpartHi JliMiTi Ha omeparii 31 3HATTS TOTIBKH (4epe3 OaHKOMaT
Ta/abo Kacy ycraHoBu banky) Ta/abo omepailii i3 0€3roTiBKOBHX PO3paxyHKiB y HACTYIIHUX PO3Mipax:

_ \isa Classic/ MC Visa/ | MC World M(_: Wo!rld Debit cgrd
Visa Visa Standard MC Bl_a_ck Ellte_; \_/|sa Prostir
Bua Kaptku Electron/ Rewards/M OTP Gold; Edition/ Infinite
Maestro C standard Credit/ MC MC Visa /MC
Debit World | Platinum
Omnepauii i3 3HATTS TOTIBKH|
(4epes bankomar abo kacy | 14 gqy | 19000 10 000 25000 | 25000 25000 10 000

ycranoBu bauky) (rpH. Ha
1100Y)

MakcumanbHHMA
Burpathuii JlimiT
oTiepaIrii i3 3HATTS
TOTIBKH Yepe3 OaHKOMaT, 60 000 60 000 60 000 100 000 | 100 000 2 000 000 60 000
II0 HE MOXYTb OyTH
30inbieni Kiientom (rpH.
Ha 7100y)

Onepartii i3 0€3roTiBKOBUX
po3paxyski (rpH. Ha 700y| 20 000 30 000 20 000 75000 150 000 150 000 20 000
Ha TepuTOpil YKpaiHu)
Omnepauii i3 nepexasy
KOILTIB 3 KapTKH Ha
KapTKy Ta oreparii 25000 10 000
PO3paxyHKY B MEpPEKi
[aTepuer 6e3
BUKOPHCTAHHSI TEXHOJIOTI1
Cepgicy «3-D Securex/
PROSTIR e-Secure (rps.
Ha 7100Y)
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B pasi 3minn BcraHoBieHHX BurpatHux JIIMITIB CyMH HECAHKIIOHOBaHHX cIMcaHb Mo KapTkoBoMy paxyHKy 3a
pimeHHIM baHKy MOXYTh BiAKooBYBaTHCcs KiieHTY B Mekax CTaHAAPTHUX OJHONCHHUX ButpaTaux JIiMiTiB.

6.3.2. Burpartni JlimiTu Ha cymu onepauniii no Kopnoparusaum Kaprkam

6.3.2.1. 3 meTor0 30epexkenHs komTiB Ha Kopnopatusaomy KapTkoBoMy paxyHKyY Ta 3amo0iraHHs HECaHKLIOHOBaHHUX
cnucanb 3 KopmnoparuBaoro KaptkoBoro paxynky, bank BcranoBmioe Burtpatni JlimiTe Ha cyMm omepamiil 1mo
KopmoparuBanm Kaptkam. Butpartai Jlimita po3pizHsatoTeesa B 3aiexxHocti Bin Bumy Kaptku. Ha Koprnopatusry
Kaptky BcTanosmototscst Butpathi Jlimitu y rpuBnsix (UAH) B mexax, siki Bu3HaueHi m. 6.3.2.1.1. JloroBopy, 1o
MOIIUPIOIOTHCS HAa Omepallii 31 3HATTSA TOTIBKU (4Yepe3 OaHKoMaT Ta/abo Kacy ycTaHoBU baHky) Ta/abo omeparii i3
0e3roTiBKOBUX PO3PaxyHKIB. SIKIO BaltoTa TpaH3aKIll BiAPI3HAETHCS Bi/ TPUBHI (HAIIPHUKIIA], IPOBEACHHS Omepartiit
3a KOPIOHOM), OaHKiBCbKi OOMEXeHHs OyqyTh JiSITH y MEXKaX CyM BAIIOT iHIIMX KpaiH, IepepaxoBaHHUX y TPHUBHI 3a
KypcoMm KoHBepTauii). s 3minn BurpatHux JliMiTiB, sIKmo X 3MiHa IO3BOJSETHCS BiAmoBigHo mo m. 6.3.2.1.1.
JHoroBopy, ciig 3BepHYTHCH 10 J0BiAKOBOTO MEeHTPY abo Oymb-skoi ycraHoBHu banky, abo wepe3 Cucremy Kiient-
baHk.

6.3.2.1.1. Ha Kopnopatusni KapTku BcTanoBmooThca cranaaptHi Butpatni JlimiTi Ha omepauii 31 3HATTS TOTiBKH
(aepe3 bankomar Ta/abo xacy ycraHoBH banky) Ta/abo omepariii i3 6€3roTiBKOBHX pO3pPaxyHKIB Y HACTYIHHUX po3Mipax:

Bug Kaptkn MasterCard / VISA MasterCard / VISA Maestro
Business Gold

Omnepamii i3 3HATTS TOTIBKUA (depe3
O0aHkoMarT abo Kacy YCTaHOBH baHKy) 25000 25000 10 000
(TpH. Ha 1O0OY)

Ormepartii i3 0€3roTIBKOBHX pO3pPaxyHKIB
3a TOBapU/POOOTH/TIOCITYTH 3

. 75 000 75 000 20 000
BUKOpHUCTaHHSM TexHoJOoTii CepBicy «3-
D Secure» (rpH. Ha 100Y)
3a?aJ'IBHI/II/I ?’I/ITpaTHI/II/I JlimiT Ha cymy 100 000 100 000 30 000
BCiX omnepanii (TpH. Ha 100Y)
Onepariii i3 6e3roTiBKOBUX pPO3paxyHKIB
B Mepexi [HTepHET 0e3 BHKOPUCTAaHHS 25 000

texHoiorii Cepaicy «3-D Secure» (rpH.
Ha J100Y)

6.3.2.2. B pa3i 3miHu BcraHoBieHUX BurpatHux JIiMiTIiB cyMH HECAaHKIIOHOBaHHMX CrHcaHb 1o KopropaTuBHOMY
KaprkoBoMy paxyHKy 3a pimeHHsIM baHky MOXyTh BigmkomoByBaTucs Kii€HTYy B Meax CTaHIAPTHUX OJHOICHHHX
Burparaux JlimiTis.

6.3.3. JlimiTn Ha 3ausaTTs 3 KapTKH roTiBKOBHX KpeIUTHUX KOIITIB

6.3.3.1. I3 BpaxyBanusm Buny Kaptku, JIiMiTH Ha 3aHSATTS TOTIBKOBHX KPEIWTHUX KOIITIB BCTAHOBIIOIOTHCS BaHkoMm
BIJIMOBITHO 10 CyM, IO 3a3HaueHi B IL.IL. 6.3.1. Ta m.m. 6.3.2. uwsoro [lorosopy, Tapudis banky Ta 3 ypaxyBaHHS BUMOT
oOMe>KeHb y BiAnoBinHOCTI 10 HOpMaTHBHO-NIpaBoBUX akTiB HBY. ¥V pasi 3minu Kiienrom JlimiTy Ha 3H:TTA 3 KapTku
TOTIBKOBHX KpeIuTHHX KomTiB B Cuctemi [HTepHeT-OankinTy BaHk um y pasi mpoBesenHs KiieHToM TpaH3akii, 3
NepeBUIleHHsIM BcTaHoBiieHoro JliMiTy Ha 3HATTS 3 KapTku rotiBkoBux kpeauTHux komrtiB Cucremi IHTepnert-
OaHKiHTy, baHK, 3 METOIO JOJJATKOBOI Oe3MeKy, Ma€e MpaBo BiaxmwiuTH [natixHy omneparito i BUMaraTu pOXOKEHHS
KitienToM 104aTKOBOT 1IeHTH(IKAITI.

6.4. HecankuionoBanuii oBepapadgt

6.4.1. HecankiioHoBaHwmii oBepapadT — 11e BiJl eMHHN 3anuiiok 3a KaprkoBum paxynkom KitieHTa, He mporHo3oBaHui
o po3Mipy Ta 4acy BHMHUKHeHHs. HecankuioHoBanuil oBepapadT He € chooxuBuuM KpeauroMm. Cyma
HecankuioHoBaHoTO 0BepApadTy BBaXKAETHCS MPOCTPOUYCHOO 3a00proBaHicTio KirieHTa 3 MOMEHTY 11 BAHWKHEHHSI.
6.4.2. HecankuioHoBanuii oBepapadT yTBOPIOEThCS y pasi HecTadi KomTiB Ha KapTkoBOMYy paxyHKy (SKIIO cyma
BoproBux 3000B’s13aHp mepeBHIIye po3Mip BcTaHOBIeHOro Burpatnoro JlimiTy) s mpoBeAeHHsS OIIaTH THX YH
THIINX oTepaliii, 30KkpemMa, ajie He BUKIFOYHO:

» crutaty BiamoBigHux KomiciiiHnx BuHaroposa banky 3a 3ailiCHEHHSI pO3paxyHKOBOTo 00ciayroByBaHHs [TnaTixHuX
onepauiii Knienra 3 KapTkoro (y Tomy umcni y pa3li BUHUKHEHHS KypcoBOi Pi3HMLI HpH po3paxyHKy Kaprkoro 3a
KOPJOHOM (J1aTa CIMcaHHA Ta (JaKTHYHE CITUCAHHS MOXKE BiiOyBaTHCS Y pi3Hi IH1);

» cnucanns [InarixHuX omnepailiid, ski Oynu 37ilicHeni KapTkoro, 6e3 aBropu3aiii Ta/ado mij| yac TeXHIYHOTO 30010;
Kiient 3000B" s13aHMIA CTEKUTH 32 BUTPAYaHHSIM T'POLIOBUX KOWITIB 31 cBoro KapTkoBoro paxyHky 3 METOIO YHUKHEHHS
HecanxiiionoBanoro opepapadry.

6.4.3. Slkio HecankmionoBanuii opepapadT Bce-Taku Ma€e Miciie, bank 010kye ABTOpH3aIlito, KpiM BUIIAAKIB HaJTaHHS
HecankuionoBanoro oBepapadty Juis IpoBeieHHs [aTiKHUX onepartii.

6.4.4. 3a nasBHocti HecankuionoBaHoro osepapadty 3a KapTkoBuM paxyHKOM mia yac 3apaxyBaHHs kowmtiB KiieHTa
CIOYaTKy BHUKOHYETHLCS IOTAIICHHS TMPOLEHTIB 3a KOPHCTYBaHHS cyMmoro HecaHkiioHOBaHOTO oBepapadTy, moTiM
noraimieHHss cyMu HecaHkiioHOBaHOTO oBepapadTy, MIiCJs YOro BUKOHYETHCS TMOMOBHEHHs 3aiuiiKy KapTkoBoro
paxyHKy Ha CyMy 3apaxyBaHHsi, IO 3aJMIIMJIACS Tics TAKOro MOTAlleHHs i3 BpaxyBaHHSM HOPSJIKY TOTalIeHHs
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KpemutHoi niHii (y pasi {i HasIBHOCTI).

6.4.5. B pasi uaukHeHHs Ha KapTkoBoMmy paxyHky HecankitionoBaHoro osepapadrty, bank Mae mpaBo TepMiHOBO, 0€3
Oynp-sikux oOMeXeHb Ta JOAaTKOBOro momepemkenHs Kiienta, mpusynuHuTH Oito KapTrok Ta 3a0iokyBaTH
Apropmszanito no Kaptkax. B mpomy Bumaaky, KiieHT 3000B’s3yerbcsi Heraitno BimmkomyBatu banky cymy
HecanxkmionoBanoro oBepapadTy Ta MpomeHTH, HaApaxoBaHi Ha cyMy 3aboproBaHocTi 3rigHo 3 Tapudamm banky, no
KiHLs PO3paxyHKOBOTO IIUKITY, MPOTSTOM SIKOTO BUHHUKIIA BiATIOBIIHA 3a00PTOBAHICTb.

6.4.6. KmieHT Mae BHecTH CyMy KOIUTIB, HEOOXigHY AJisi moramieHHs cymu HecaHkuioHOBaHOTO oBepApadTy Ta
HapaxoBaHWX TporeHTiB HeraitHo. Y Bumanxy HemorameHHs HecaHKiioHOBaHOTO oBepapadTy H0 OCTaHHBOTO
bankiBcekoro mgus PospaxynkoBoro mmkiy, bank HeraiiHo Omokye KaptkoBuii paxyHok i Omokye Kaprtky Ha
3IIACHEHHS BUTPATHHUX ONEpamii.

6.4.7. Ilponentn 3a KopucTyBaHHsS HecaHKiioHOBaHMUM oBepApad)TOM HapaxoBylOTbca B JleHp OimiHry (um/ta B
ocTaHHIN neHb Po3paxyHKOBOTO HHKITy) B po3Mipi, nmepenbauenomy Tapudamu banky, Ha (akTHUHY CyMy Takoro
HecankuionoBanoro oBepapadTy. IIponeHTH HapaxoBYIOTbCS WIOAHS, 3 JAaTH BHHUKHEHHS HecaHKIIOHOBaHOTO
oBepapadTy (BKIOYaOYM LEH AEHb) IO JaTH TOBHOTO MorameHHs cymu HecankuionoBanoro osepapadty (He
BKJTIOUAIOYH IIe¥ JIeHb) BUXOJSMYM 3 po3paxyHKy 365 muiB (abo 366 mHIB) B 3a€KHOCTI Bif KUIBKOCTI THIB y POII.
HapaxoBani TpomeHTH 3a KOPWUCTYBAaHHSA IPOCTPOYCHHM HecaHKIiOHOBaHHM oOBepapadTOM MiUIATAIOTh CIUIATI
KitieHTOM B OBHIM CyMi OJTHOYACHO 3 X HapaxyBaHHSIM.

6.5. Crpok aii Kaptku. [lopsinok 3akputtsi KapTKoBoro paxynky

6.5.1. Ctpoxk aii KapTku.

6.5.1.1. Crpok nii Kaptkn Haneceno Ha nuneBy ctopoHy Kaprku. [lnarixkna kapTka AilicHa 10 OCTaHHBOTO JHS
BKa3aHOTO Ha Hill poky Ta Micsus (BKIHO4HO). bank moeigomiisie KimieHnTa, nuissxom HampapiieHHsS SMS-moBigomiieHHs
Ha @inaHcoBuii HoMep MoOinmpHOTO Tenedony KitieHra, skuii 3a3HadeHHid y 3asBi-aHKeTi/3asBi, MPO 3aKiHUYCHHS
cTpoky nii Kaprtku (y pasi #ioro HassBHOCTI) He mi3Hime HiX 32 10 (1ecaTh) KajdeHIapHUX AHIB 10 3aKiHYCHHS CTPOKY
nii Kaptku. Hoa nepepunyiiena Kaprka Bumaerscs bankowm, sikimo Kiientom He mopyimieHo ymoBu JloroBopy uwm/Ta
yMoB JloroBopy npo HajaHHs O0aHKIBCHKHX MocCyr (myOsiunui )/ eHepaibHOTO JOroBOpY /3apIilaTHOTO A0roBopy (3a
YMOBH YKJaJaHHA), IpHU IboMy, KapTka, cTpok Iii sIKOi CIUIMB, aHYJIIOETHCSI Y BCTAHOBIEHOMY y baHky mopsaxy.
KrienT Bignosimae 3a te, mo6 Bci Kaptku ganoro KapTkoBoro paxyHky, Micis 3akiHUSHHsI CTPOKY iX mii, Oyiu
3HUIIIEHI, a B pa3i Bu3HaHHA KapTok Henilichumu - Oynu nmoBepHeHi B baHk.

6.5.1.2. bank 3milicaroe mepeBurryck KapTku 3 HOBEM CTpoKoM 1ii, skmo KiieHT 3midicHioBaB omeparii mo Kapriri
MPOTArOM CTPOKY ii aii a0 y BHIazKax 3acTOCOBYBaHHS baHKOM HOIAaTKOBUX 3aXOAiB OE3MEKH 1010 BUKOPUCTAHHS
Kaptku. B okpemux Bumaakax, Bu3HaueHUX baHkowm, 30kpema, sikimio KiieHT He 3aiiicHIoBaB omepaiii 3a Kaprkoro
MPOTATOM TPHOX OCTAHHIX MICAIIB CTPOKY Aii 3aprutatHoi KapTku abo mpoTsaroM miectu OCTaHHIX MICSIIB CTPOKY il
Kaptku, a0o AKmo Ha MOMEHT HEeOOXiHOCTI 3iicHeHHs BullycKy KapTku 3 HoBuM cTpokoM fii KapTka 3HaxoauThcs B
Cron-nucti, bank Mae mpaBo He nepeBuITyckaTu KapTky 3 HOBUM CTpOKOM Jii 3 MeToro HagaHHs ii KiieHTy.

6.5.1.2.1. ¥ pas3i, sxio bank, y Bunajkax, Bu3HadeHux y 1.1 6.5.1.2. Jloropopy, He nepepunyctup Kiienty Kaprky Ha
HOBHH cTpoK, KilieHT Mae mpaBo 3a BiANOBIAHOIO 3asBOIO, B TOMY 4ucIi yepe3 JlOBIAKOBUI LIEHTp, 3aMOBUTH HOBY
Kaptky 1o cBoro airouoro KapTkoBoro paxyHky, BiinoBigHo a0 Tapudis banky.

6.5.1.3. KiienT He Mae nipaBa KopucTyBaTucs HenilicHoro, danbimmBoto, migpobienorw Kaprkoro. 3a mopymeHHs i€l
pumoru KiieHT Hece BIANOBIAAIBHICTD 3r1IHO 3aKOHOIaBCTBA.

6.5.2. 3akputTa KapTKoBOro paxyHky.

6.5.2.1. Kiient Mmoxe 3akputn KapTkoBuii paxyHOK, HajaBIIM baHKy BiAMOBiJHE JOPYYEHHS TPO 3aKPHUTTS
KapTroBoro paxyHky 3i cBoro ®iHaHCOBOro HOMepy MoOuIbHOro TenedoHy udepe3 JloBimkoBuii IeHTp Ta/abo 3a
noromMoror obitikoBoro 3anucy Kiienta B mecenmkepax Viber ta/a6o Telegram, WhatsApp, Facebook Messenger (3a
YMOBH TEXHIYHOI MOXJIHMBOCTI BaHKy Ta N03BOJy BHKJIIOUHO 3a pimieHHsM baHky) mo 3B’s3anHuii i3 ®iHaHCOBUM
HOMepOoM MoOuUTEHOTO Tenedony KirieHTa, IIISXOM HAJCHIIaHHSA TAKOrO ITOBIJIOMIICHHS/IOPYYCHHsS Ha OQiiiHUN
o6uikoBuii 3anuc banky B mecenmkepi Viber ta/a6o Telegram, WhatsApp, Facebook Messenger (3a yMoBH TeXHI4HOT
MOKNIMBOCTI baHky Ta no3Boiy BUKIIOUHO 32 pilleHHAM banky), (mocuiaHHS Ha BigNOBigHI OOMNIKOBI 3amucu
posmimieni Ha Odinifinomy caiiti banky) Ta 3a ymoBHM BifcyTHOcTi y KilieHTa HEBUKOHAaHUX 3000B’Si3aHb TIEpell
bankom, He3ane)xHO Bifl CTPOKY iX BMKOHaHHsS. 3asBa NpoO 3aKkpUTTS KapTKOBOro paxyHKy, fiKa YKIaJaeTbCcs 3a
nopyueHHsIM udepe3 JloBinkoBuii 1eHTp Ta/abo 3a jmomoMoror obmikoBoro 3amucy KiieHta B Mecenmxepax Viber
ta/abo Telegram, WhatsApp, Facebook Messenger (3a yMOBH TEXHIYHOT MOXKIMBOCTI BaHKy Ta 703BOJTy BUKIIFOYHO 32
pimenHsiMm banky), 1o 3B’s3anuii i3 @iHaHcOBMM HOMepoM MoOinbpHOTO Tenedony Kiienra, opopmiroerses bankom
Ha migcrasi gopydyeHns Kiienta, BusHauene y po3aini «lopyuenss (nosipenicts) Kiienrta» lorosopy.

6.5.2.1.1. Kiient Mae mpaBo O€3KOIITOBHO OTpUMarH y baHky J0BifKy mpo 3akputTs KapTkoBoro paxyHky i3
3a3Ha4YeHHSIM JaTh 3aKpuTTsi KapTKoBOro paxyHKYy.

6.5.2.1.2. Y pasi cmepti Knienta KapTpaxyHOk MoXe 3aKpUBATHCS 32 3BEPHEHHSM CIIaJAKOEMIIS.

6.5.2.1.3. bank He Mae mpaBa 3a 3as1B0r0 Kiienrta po3puatu Jloroip um 3akpuBaTi KapTkoBHil paXyHOK UM BUMHSITH
1HIII J1ii, 1110 MAFOTh HACIIIKOM MPHUITMHEHHS JJoroBopy, y pasi sSKIIO rPOIIOBI KOIITH, IO 3HAXOASAThCs Ha KapTkoBOMY
paxyHKy, 3aMOpokeHi abo ¢iHaHCOBI omepauii 3a BigmoBiZHUM KapTKoBMM paxyHKOM 3yNHMHEHI BiINOBITHO a0
3aKOHOJABCTBA 3 MUTaHb (JiHAHCOBOI'O MOHITOPHUHTY.

6.5.2.1.4. KiieHt He Mae mpaBa 6e3 3rofu 00TsDKyBada 3a JOMOBJICHICTIO 3 baHKOM 9M OJTHOCTOPOHHBO, Y TOMY YHCII
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IUIIXOM OAHOCTOPOHHBLOI BIIMOBH BiJl BUKOHAHHS 3000B'13aHHs, po3puBaTH J{OroBip 4M BUMHATH 1HIII 1ii, 1110 MalOTh
HAaCJiAKOM NpUIUHEHHS J[oroBOpY, y pasi SKIo MaifHOBI IpaBa Ha TPOIIOBI KOIITH, IO 3HaX0mAThcs Ha KapTkoBoMy
pPaxyHKy, € IpeAMETOM OOTSKEHHs, SKIIO iHIIe He mependadeHo ymMoBaMH OOTskeHHs. [IpaBounHUM, BUMHEHI 3
MOPYLICHHSM L€l BUMOTH, € HIKUEMHUMH.

6.5.2.2. Yxnanenusm [lorosopy Kiienr nopyuae banky, a bank HaOyBae mpaBo, y BHIAAKy, Ko 3a KapTkoBum
PaxyHKOM, SIKM{ BIIKPUTHH Ta PEKBI3UTH SKOTO BH3HA4YEHi 3asBOI0-aHKETO0/3asaBoro/JoroBopom, mpoTsroM 1 poky
4n Oinblie He MPOBOAMIIKCEH ONepanii 3 3apaXyBaHHs KOILTIB, 3HATTS TOTIBKH, O€3rOTiBKOBA OIIaTa TOBAapiB Ta MOCIYT
(32 BHKITIOUEHHSIM OTepariii momo oruaTé mociayr baHky um moramenHs Oynb-skux 3000B’s3aHb KirieHTa mepen
BbankoMm, a Ttakox 3apaxyBanHA Ha KaptkoBwii paxyHok Kiienta HapaxoBaHmx bankoMm mporeHTiB), 6€3roTiBKOBOTO
nepepaxyBaHHs KOIUTIB Ta 3aIMIIOK Ha SIKOMY BiJCYTHil, 3aKpuTH Takuii KapTkoBuii paxyHok. [Ipu upomy, Kiient ta
baHk moromkyroThcs 3 TUM, L0 JaHI YMOBH, BHKJIAJEHI y LIbOMY IIyHKTI JlOroBOpY, € 3asiBOIO0 IIPO 3aKPUTTS
KapTtkoBoro paxynky, momanoro KiieHTOM Tmmij BigkiamanbHOIO o0cTaBHHOIO (y BiAMOBimHOCTI m0 cTarti 212
HusineHoro koxekcy Ykpainu). [Ipu npomy, naroro nmoganns KiieHToM 3asBu Ha 3akpUTTs KapTKOBOrO paxyHKY €
Jata, KOJu HacTtaB ()akT BIJCYTHOCTI 3aJIMIIKYy TPOLIOBMX KOWITiB Ha paxyHKy Kiienrta. Bank 3miiicHIo€ 3aKkpuTTS
KaptroBoro paxynky Kiienta y Tepminu, Bu3HadeHi bankoMm Ha BiacHuit po3cyn. CTOpPOHHM TOTOKYIOTHCS, IO
3akputtss KaprtkoBoro paxynky Kiienta Ha yMoBax, BUKIageHHX y LboMy IyHKTI Jlorosopy, He mnorpelye
iHpopmyBanHs bankom KmienTa npo akt 3akputTst KapTkoBOro paxyHky.

6.5.2.3. Yknanenusm [lorosopy Kiient nopy4ae banky, a bank HaOyBae mpaBo, y BHNAJKY, KO baHk BijcTymae
mpaBa BuMorH 3a JloroBopom/KpenuTHIM TOTOBOpOM TpeTiit 0co0i, 3akpuTi KapTkoBuii paxyHOK Ha SKOMY BHHHKIIA
Boprosi 30008’ s3anns Kiienta 31 crmatn KpeantHoi minii. [pu npomy, KiienT Ta BaHk moromkyroTbes 3 THM, IO
JlaHi YMOBH, BUKJIaJIeH] Y IbOMY MyHKTi JloroBopy, € 3asB0o Npo 3akpuTTsi KapTkoBoro paxyHky, noganoro Kiiearom
MiJ] BiIKIIaAadIbHOI 00CTaBHHOIO (y BiamoBimHOCTI 10 cTarTi 212 [uBinmsHoro komekcy Ykpainm). [Ipu mpomy, gatoro
nonanns KiieHTom 3asBu Ha 3akpuTTsi KapTkoBOro paxyHKy € nata, Koiu HactaB (akT BiacTyruieHHs bankom mpasa
BuMoOTH 3a JloroBopom/KpenuTHuM 10roBopoM TpeTiid ocobi. bank 3miticHioe 3akputTst KaprkoBoro paxynky Kiienra
y TepMiHHM, BU3Ha4YeHI baHkoMm Ha BiacHW po3cyd. CTOPOHH MOTOIKYIOTHCSA, MO 3aKpUTTS KapTKoBOro paxyHKY
KiienTa Ha ymoBax, BUKJIaIeHUX y IIbOMY IyHKTI JloroBopy, He motpeOye iHpopmyBanHs bankom Kiienta mpo dakr
3aKkpUTTs1 KapTKOBOTO paxyHKy.

6.5.2.4. Jlatoro 3akputtss KapTkoBoro paxyHKy 3 iHIMIaTWBH 4M 3a JopydeHH:IM KirieHTa BBakaeThCs mara, IO
HACTYIa€ Tichs CIUMHY 45 kajeHaapHuX JIHIB micns mnofanHs KitieHTOM BigmoBimHOI 3asBH, IMOBIIOMIICHHS,
PO3MOPSIKEHHS TOIIO, Yy TOPSIAKY Ta y cmocid, BU3HaueHoro uuM myHkroMm JloroBopy. Ilpu 3akputri KaprkoBoro
paxyHKy 3 iHimiaTHBH 4M 3a AopydeHHsM Kiienta, bank Ha HacTymHuil BaHKIBCbKHMI JIeHb TO 3aKiH4eHHI 45
KaJleHJAapHUX AHIB micns moganas KiieHToMm 3asBu/3asBu Mpo BiIMOBY BiJl OTpUMaHHS OaHKIBCHKHMX MOCIYT/YCHOTO
MOBIIOMJICHHS/PO3MOPSKCHHS TIPO  3aKpUTTs KapTKoBOro paxyHky, 1o Oyyio momaHe uepe3 JloBinkoBuid
LEHTP/TIOBIIOMIICHHS TIPO 3aKpUTTsE KapTKOBOro paxyHKy, 110 OyJIo MojaHe IMUISXOM HOro HaJCHJIaHHs Ha o(ilfiiHui
obnikoBuii 3amuc banky B mecenmkepax Viber ta/abo Telegram, WhatsApp, Facebook Messenger (3a ymoBu
TEXHIYHOT MOXJIMBOCTI baHKy Ta 103BOJy BHKIIOUHO 3a pimieHHAM banky) (Hapmami — 3asBa) 3rigHo 3 m. 6.5.2.1.
HoroBopy:

a) Butuiauye KirienTy 3anmmok komriB no KapTkoBoMy paxyHKy (Hajasi — 3aIuIioKk) roTiBKoo yepes3 kacy banky abo
0) nepepaxoBye 3anIIOK Ha Bka3zaHuil KiienToM y 3asBi IOTOYHUE paxyHOK 4H, 3a MOTOKEHHAM i3 bankom Oynib-
KWW THIIWI paxyHOK, BiIKpuTHi B baHky 4u B iHIIOMY 0aHKY, SIKIIO 3aJIMIIIOK B HAIIOHAJIBHIM BaIIOTI, 200

B) TepepaxoBye 3alMIIOK BHUKIIOYHO Ha BKa3aHWi KiieHTom y 3asBi MOTOYHMH paxyHOK YM iHIIMH paxyHOK,
BilkpuTHii B baHKYy, SIKI10 3aIHIIIOK B iHO3EMHIH BaIIIOTI.

6.5.2.4.1. Sdxwmo Kuient y 3asBi He Hamae baHKy iHCTpyKUill 10 mepepaxyBaHHIO 3alUIIKy a00 He 3 SIBISETHCA Y
BUIII€3a3HAYCHUI JCHb U OTPUMaHHs 3aluIIKy ToTiBKoto, KilieHT Hajae 3rony Ta mopydyenHs banky Ha JloroBipHe
CIMCAHHS, /A€ OTpPUMYBadeM KOIUTIB BBa)XaTUMETbCs baHK, Ta ymoBHOBaxye baHK HaIpHKIiHLI Takoro IHS
nepepaxyBaTH 3aJMILIOK Ha paxyHOK baHKy «10 3anuTanHs» Ta Hajae baHky nopydeHHs:

- 30epiraTti 3aJMIIOK Ha paXxyHKY BaHKy «10 3amuTaHHs» 3 HapaXyBaHHSM IPOIICHTIB 32 HYJBOBOIO MPOIEHTHOIO
CTaBKOIO TIPOTSATOM BCHOTO CTPOKY 30epiraHHs;

- BumiaTuTy 3anumok KiienTy abo #oro 3akoHHOMY MPEACTaBHUKY, SIKIIO 3aJIMLIOK He OyJIo 3apaxoBaHO y JOXOAU
banky;

- 3apaxyBaTy 3IUIIOK y J0Xoau baHKy He paHime Hix dyepe3 1 pik micis naTu Horo 3apaxyBaHHS Ha paXyHOK baHKy
«J10 3aITUTaHHs», AKIIO A0 LBOro Yacy 3ajuuiok He 0yio BumiaueHo KiieHTy abo oro 3aKkOHHOMY NpeACTaBHUKY.
[Ipu npomy, Buiesragane gopydeHHs Kiienra npogoBxye IisTH 10 HOro MOBHOTO BUKOHAHHS HABITh MICIS 3aKPHUTTS
KapTtkoBoro paxyHKy.

6.5.2.4.2. Slxmo KiienT ans nepepaxyBaHHA 3aJIMILKY 3TiIHO YMOB BHIIE3a3HAYEHUX MIIMYHKTIB 0) UM B) MyHKTY
6.5.2.4. JloroBopy BKa3ye B 3asABi paxyHOK, BiIKpuTuii B baHKy, KMl He HaJIeKUTh KOAHOMY KIIIEHTY (HANPHKIAJ,
TpPaH3UTHHH paxyHOK baHKy, paxyHOK BaHKY «J10 3anMTaHHs» TOIO), BiH Hajae banky nopy4eHHs:

- 30epiraTti 3aJMIIOK Ha paXxyHKY BaHKy «J10 3anmuTaHHS» 3 HapaxXyBaHHSM MPOIICHTIB 32 HYJHOBOIO MPOICHTHOIO
CTaBKOIO IIPOTATOM BCHOT'O CTPOKY 30€piraHHs;

- purutatuTy 3anumok KimeHTy abo HOoro 3aKOHHOMY MPEACTABHUKY, SKIIO 3aUIIOK HEe OYyJI0 3apaxOBaHO Y JOXOIU
banky;
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- 3apaxyBaTu 3AIHIIOK y H0X0au baHky He paHimie Hix depe3 1 pik micas qaTu Horo 3apaxyBaHHS Ha paxyHOK baHky
«II0 3aIUTaHHY, SKIIO A0 I[bOT0 Yacy 3anumok He Oyno BumtadeHo KiienTy abo #oro 3akoHHOMY NPECTaBHUKY.
[Tpu upomy, BumIe3ragane gopydeHHs KiieHTa mpomoBxye MisSTH 10 HOT0 MOBHOTO BUKOHAHHS HABITh MiCHsl 3aKPUTTS
KapTtkoBoro paxyHky.

6.5.2.5. Bank mae mpaBo BuMaratu posipanHs JloroBopy Ta 3akputH KapTkoBuii paxyHok KiieHta y Bumajikax,
nepeadadeHNX 3aKOHOAABCTBOM, IO PETYIIOE BiTHOCHHHU y cepi 3anobiraHHsa Ta MpoTHAil eramizamii (BiAMUBaHHIO)
JOXOMIB, OAEPKAHMX 3JOYMHHUM IUISIXOM, (DIHAHCYBaHHIO TEPOpPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOJDKEHHS 30poi
MacoBOTO 3HHIIEHHS, a TaKOXX Yy BHITAAKy HEMOXJIIMBOCTI mpoBeaeHHs ineHTHdikamii Kiienra siamoBigHO 10
3aK0HOAABCTBA, y T.4. B pa3i HeHamaHHs KilieHTOM HEOOXiTHUX TOKYMEHTIB UM BIJOMOCTEN /I 3’sICyBaHHS CyTi HOTO
JisUTBHOCTI, (IHAHCOBOTO CTaHy YW YMHCHOTO HaJaHHS HENpaBIWUBUX BiIOMOCTEH, Ta B IHIIMX BHUMAAKaX,
BCTaHOBJIEHUX J[oroBopoM Ta/ab0 3aKOHOIaBCTBOM.

6.5.2.6. bank Mmae mpaBo poszipBatu JloroBip Ta 3akpute KapTkoBuii paxyHok KiieHTa 3a HacTaHHS TiJICTaB,
BHU3HAYCHUX 3aKOHOAABCTBOM Ta/abo [loroBopom. 3anumiok komTiB 3 KapTKoBOTO paxyHKY, IO BIAKPUTHIA 3 METOIO
HAKOMWYEHHS KOIUTIB/PO3MIIICHHS BKJIAAy Ta HapaxoBaHI TMPOLEHTH, TOMIO MOBepTaloThcs KilieHTy B MOpSAKY,
BH3HAYEHOMY 3aKOHOAABCTBOM Ta/abo JloroBopom.

6.5.2.7. bank mae nipaBo BijiMoBuTHCH BiJ JloroBopy Ta 3akputi Kaptkosuii paxyHok Kiienra y pasi:

- BIICYTHOCTI omepauiii 3a paxyHkoM KiieHTa npotsarom 3 (TpboX) pOKiB MiIps Ta BiACYTHOCTI 3aJMILKy TPOLIOBUX
kowTiB Ha KapTkoBOMY paxyHKYy;

- HasBHOCTI MiAcCTaB, nepenadadennx 3akoHoM Ykpainu «[Ipo 3amoOiranHs Ta MpOTHAiIO Jeraji3amii (BiIMHUBaHHIO)
JOXOIB, OAEPKAHUX 3JOYMHHUM IUISIXOM, (DiHAHCYBaHHIO TepOpH3MYy Ta (iHAHCYBaHHIO PO3MOBCIOJLKEHHS 30poi
MacOBOTO 3HHUIIEHHS». 3aJIMIIOK IPOIOBUX KoluTiB Ha KapTkoBomy paxyHky KiienTta moBepraerbest KimieHTy;

- HasABHOCTI miJicTaB, nepeadadernx [lomaTkoBuM KomekcoM YKpaiHW. 3aluIloK TpOmoBUX KomTiB Ha KapTkoBomy
paxynky Kiienra nosepraerscs Kiienry;

- Ha mijcTasi iHpopMalii, OTPIMAaHOI BiJi KOHTPOJIIOIOYMX OpPraHiB, Ta MEepPeBipKH ii B CIMHOMY Jep>KaBHOMY peecTpi
IOpUANYHUX 0Ci0, (I3MYHUX OCIO-MANMPHEMINIB Ta TPOMAACHKAX (OpPMyBaHb B TOPSAAKY, BH3HAYCHOMY
3aKOHOIaBCTBOM a00 CaMOCTIMHOTO BHSBIICHHS TaKUX BIAOMOCTEH B €IMHOMY IEp:KaBHOMY PEECTPI FOPHUIUIHHX
0ci0, (i3UYHUX OCIO-MIANPHEMIIB Ta TPOMaACHKHUX (OPMYBaHb Ta 32 YMOBH BiJICYyTHOCTI 3aJUIIKIB KOINTIB Ha
paxyHKy;

- Ha TiACTaBi OBIOMIIEHHS KOHTPOIOI0YOTO (IT0aTKOBOT0) OpraHy MO0 JIKBifamii cy0’ekTa TOCIOJapiOBaHHS Ta
HEOOXIAHOCTI 3aKpuUTH paxyHKH Kirienra, 3rimHO sikoro baHk BUKOHYe mepekas 3alMIIKy KOITIB 3 paxyHKy Kiienrta
Ha paxyHoK 2903 «KomTu kiieHTIB 0aHKY 3a HEIIIOYMMH paxyHKamu» a0o Ha MOTOYHWI paxyHOK Iporo KiieHta,
BIIKpUTH [T BIACHHUX TIOTPEO;

- 3 IHIIUX MiCTaB, BU3HaYeHUX JloroBopom Ta/ab0 3aKOHOAaBCTBOM.

6.5.2.8. Bci iHmi ymoBH, 11010 TIOpsAKY po3ipBaHHs JloroBopy Ta moBepHeHHs1 Kiienty 3amumikiBe Ha KapTkoBomy
paxyHKy (y pasi HasBHOcTi) CTopoHM Bu3HaumiM y po3ain «Crpok aii Jorosopy. Ilopsmok posipBanusa dorosopy.
[opsinok 3minm ymoB JloroBopy ta Tapudis banky» [lorosopy.

6.5.3. 3mina paxynkiB KuieHTtiB. ¥ pa3i 3minu paxyHnkiB KiieHrtiB 3a iHiliatuBoto banky, 3 miJcTaB, BU3HAYEHUX
3akoHogaBcTBOM, bank iHQopmye KiieHTiB mpo 3MiHy paxyHKiB KIi€eHTIB IDISIXOM PO3MIIIEHHS OTOJIONICHb Ha
iHpopManiiiHux cTeHngax y BimgineHHax banky ta/abo nHa OdiuiitHomy caiiti banky. Y pasi HeoOxigHocti, Kiient
MOJKe 3BepHYTHCsS 10 BaHKy /1j1st oTpuMaHHs Okl JeTabHoi iHhopMallii y ToMy uucii 10 JIoBiIKOBOTO IEHTpY.

7. IlopsiioK YCTAHOBJIEHHS KYPCY MPOAaXy, 00MiHy 200 KOHBepTallil iH03eMHOi BAJIOTH

7.1. OcobauBocTi 31ilicHeHHs1 onepaniii B BaqoTi, 0 Biapi3HseThesa Big BadoTn KaprkoBoro paxyHky. bank
3BepTa€ yBary Ta HAroJjoUlye, IO TEXHIYHI OCOONMBOCTI 3MIMCHEHHS TaKWX Olepanid poOisiTh HEMOXKIUBUM
3a3JlaJIeri/b BU3HAYUTH CyMy KOINTiB, mo Oyne cnucaHa 3 KaprkoBoro paxyHky KiieHTa BHAciJOK BUKOHaHHS
omepariii. ¥ BUNaAKy 3IiHCHEHHs omepallii 3 BukopucTanHsM [lnatikaoi KapTku y BairoTi, 110 BipPi3HIETHCS Bif
Bamotu KapTkoBoro paxyHky, bank comcye 3 KaprkoBoro paxynky Kiienta cymy KomTiB, sIKa BH3HAYa€ThCS
HACTYITHUM YUHOM:

- cyMa 3JilicHeHoi 3 BukopuctanasM [InarixkHoi KapTku omeparii, sky bank otpumye Bia [TnaTtixnoi cucremu depes
MPOLIECUHTOBHI LICHTD;

- 3rigHO oTpuMaHoro Bij [lnaTikHOi cHMCTEMH KIIPHHTOBOI'O TOBIJOMJICHHS, BaHK 3IIHCHIOE CIUCAHHS KOIITIB 3
KaptkoBoro paxynky Kiienrta B BamoTi KapTkoBoro paxyHKy 3 BUKOpPHCTaHHAM Kypcy banky uis 3pificHeHHs
nepepaxyHKy CyMH oneparii y Bamory KapTkoBoro paxyHKy CTaHOM Ha jarty (DakTHYHOTO CIIMCAaHHS KOIITIB 3
KapTtkoBoro paxyHky.

7.2. Tlpu 37ificHeHHI po3paxyHKy 3a gonoMoror KapTku mporiec 3iiiiCHEHHs omneparlii MOUIsSETCS Ha JBa eTanu. B
JICHb 31MCHEHHS PO3paxyHKy Cyma onepailii 0JokyeThest Ha KapTkoBoMy paxyHky kiienra. [licis orpumants bankom
PO3paxyHKOBUX JTOKYMEHTIB (BiJ 2-X 70 45-TH KaJleHIApHUX JIHIB), 110 € MiATBEpAKEHHAM 3/iHCHEHOI onepanii cyma
KowTiB cnucyerscsi 3 KaptkoBoro paxynky Kiienra. Ilpu womy, y pasi 3mificHeHHS po3paxyHKY B BaJIIOTi, IO
BiIMiHHA Bij BamoTH KapTkoBoro paxyHkKy, abo y pa3i HpoBeleHHsS ormeparii 3a ydacTio Toprosigs, 1o
3apeecTpOBaHUIl 3a MeXaMH YKpaiHM, CyMa KOIUTiB, I[0 3a0JOKOBaHa Ta CyMmMa KOIUTIB, IO CHHCAaHA MOXKeE
BiJJPI3HATHUCE.

7.3. Indopmanist npo kypc banka s 3miCHEHHs IepepaxyHKy CyMHu omepaliii y BamoTy KapTkoBoro paxyHky Ta
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«IIpuBataum Kitientam» / «Onnaiin o0ciyroByBanHs» / «KOpHUCTyBaHHS KapTKOIO 3a KOPJAOHOM Ta KOHBEPTALIisD)
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7.4. B SMS-noBinomnenHi, mo orpumye KiieHT B AeHb 3niCHEHHS onepauii 3 BukopuctanusM [lnarixkHoi KapTtku y
BaJIIOTi, IO BIAPI3HIETHCSA BiA BamioTH KapTKOBOTO paxyHKy 3a3HAYa€ThCSA CyMa KOIITIB y BAaJIOTI 3MIHCHEHOI 3
BukopuctanHsaMm [lnmarixuoi KapTku omepamii, sika 3abioxkoBana bankom Ha KapTkoBoMy paxyHKy B MOMEHT
3IiHCHEHHS omeparlii Ta cymMa OpieHTOBHOTO 3Ky Ha KapTKkoBoMy paxyHKY B MOMEHT 371 ICHEHHS OTepallii, sika He
€ OCTaTOYHOIO Ta MOXKE OyTH 3MiHEHa CTaHOM Ha JaTy CHMCaHHs KOIITiB 3 KapTkoBOro paxyHky.

7.5. 3 metoto crutatu KowmiciitHoi BuHaropoan banky 3a Po3paxyHkoBo-kacoBe 00ciyroByBaHHsI KapTKOBOTO paxyHKY,
BIIKpUTOrO B iHO3eMHiH BamoTi, KmieHT Hamae 3romy Ta gopydae banky mpoBomutu JloroBipHe crhmcaHHs 3
KapTkoBoro paxyHKy KOIITH Yy BIANOBiIHINA 1HO3EMHIA BaJIOTI IS MOAAIBIIOTO TMPOJAXKY CIIMCAHWUX KOIITIB Ha
BaJIIOTHOMY pHWHKY YKpainu (3a odimiitanm kypcom HBY Ha maty mpomaxy) Ta 3apaxoByBaTH OTPHUMaHy IMicCIs
MpoAaXy iHO3EMHOI BalllOTH CyMy KOMIcCii B HalliOHaJbHIH BajioTi Ha paxyHkH moxoniB banky. Posmip KowmiciitHoi
BUHaropoau baHKy BH3Ha4aeThcs sIK cyma mepeabadeHoi Tapudamm banky kowmicii y Bamroti KapTkoBoro paxyHky
MMOMHOXeHa Ha odiniifauit kypc HBY Ha maty nmpomgaxy.

7.6. Y Bumagkax peanizarii bankom JloroBipHOro crncaHHS Ta y BHIAAKY, SKIIO TpomroBi komTu Ha KapTkoBomy
paxyHKy BHPaXXCHI y BJIIOTI 1HIIIIHA, HIXK BaJIOTa TPOIIOBOTO 3000B’sSI3aHHS 332 JJOTOBOPOM, 3000B’SI3aHHS 32 SKUM HE
BHKOHAHE, TIepepaxyBaHHs OTPUMaHUX TPOIIOBHUX KOIITIB y BAIIOTY IPOIIOBOTO 30008’ s13aHHs KitieHTa 37iicHIOETBCS
mpojax iHo3eMHOi BamoTu Kiienta mo odiniitHomy kypcy HBY 3rimHo 3 BuMoramu 3akoHOMABCTBa 3a JIFOYHMHU
Tapudamu banky Ta yrpuMaT rpuBHEBHI €KBIBaJICHT BKa3aHOI KOMICIT 32 paXyHOK KOIITIiB, OJICp>KaHUX Bil MPOJaKy
BaMiOTU. J{st wijiel UpOro MyHKTY MepepaxyBaHHs TPUBHI y OyIb-SKy iHO3EMHY BalIOTy Ta OyIb-iKOI iHO3eMHOI
BaJIIOTH Yy TPUBHIO Oyne 3miiicHIoBatucs 1o odiniiHomy kKypcy HBY nmo BiamoBigHOI iHO3eMHOI BadiOTH, Ha JCHB
TaKoro IepepaxyBaHHS; MepepaxyBaHHs OHIET 1HO3EMHOI BaJIOTH y iHINY 1HO3EMHY BaJIOTy OyJe 3MiMCHIOBATHUCS
Yepe3 rPUBHIO 32 KPOC-KypCcOM, BU3HaYeHUM Ha mifcTasi odiniliHoro kypcy HBY.

3acrep:xkennsi: Hes3Bakaum Ha yMoBH, Bu3HadeHi m. 7.6. JloroBopy, mpu JloroBipHoMy crircanHi bankoM rpomoBux
KOIITIB y BaJIOTI iHIIIH, HiXK BamoTa boprosux 30008 s13aub, KitieHT 1IM Hajae 3roay / mopydae Ta Hagae banky Bci
HeoOXIi/IHI TOBHOBaXXCHHS IS 1[LOTO, a CaMe, ajic He OOMEKYIOUHMCh: Bijl IMEHI Ta 3a paxyHok KiienTa 3ailicHIOBaTH
0e3TOTIBKOBY KYIIiBITIO/TIPOAaK/00MIH BaJIOTH 32 KypCOM, II0 BU3HAYAETHCS CAMOCTIHHO baHKOM, MpHW MbOMY TaKWi
Kypc He MOke OyTH OLTBIIMM/MEHIIMM HIK Kypc KYITiBIi/TpoAaKy/0OMiHy, IO NifB B omepariifHiii kaci banky Ha
JieHb TipoBefieHHs JloroBipHoro cnvicanHs. 3a KoxHe Take J[oroBipHe crcaHHS baHKOM TpOIIOBHX KOIITIB Yy BaJIOTI
iHIIM, HDK Bamotra boproBux 3000B‘s3aHb, KiieHT 3000B’s3anmii crutatutu KowiciiiHy BuHaropomy baHky 3a
pO3paxyHKOBE OOCIyTroByBaHHA IO JlorOBipHOMY cHHCaHHIO y po3Mmipi, mo BuszHaueHndd Tapudamu banky Ta
PO3pPaxOBYETHCS BiJl CYMHU I'POLIOBHMX KOIITIB, IO cliMcaHi bankoM.

7.7. loroBipHe cnmcaHHs komTiB 3 KapTkoBoro paxyHky Kiienra B posmipi miar (KomiciiHMX BHHAropoj) Moxe
3niricHIoBaTrCs bankowm 3a paxyHok HecankimionoBanoro osepapadty mo KaprkoBomy paxysky. KimieHt 30008’ s13aHui
30IMCHIOBAaTH TMorameHHs 3aboproBaHocTi mo HecankuioHoBaHoMmy oBepapadTy B TOpSAKY, nepeadaueHoOMy
Horosopowm.

8. KpenntyBanus

8.1. YMOBM KpeANTYBAHHS TA NOPAI0K OTPUMAHHS, 00CJIyroBYBaHHs Ta nosepHeHHs1 Kpenuty/KpeauTHoi JaiHii

8.1.1. YMoBM KpequTyBAHHSA:

8.1.1.1. Tun Kpeanty: Kpenutna ninis; Mera orpumanns Kpenurty: Kpenut HanaeTbest B HalioHaNbHIN BalOTI Ha
CIOKMBYI 1[1JT1.

8.1.1.2. 3aranbHuii po3mip Hamanoro Kpemuty: Posmip KpenutHoro niMiTy BCTaHOBIIOETbCA 3rigHO PimeHHS
Kpenutnoro xomitery banky Bim 1 rpuBHi 10 500 000 rpuBens. [lpu mpuiHATTI pIillIEeHHS TIPO BCTAHOBIICHHS
Kpenutaoro nimity baHk kepyeTbesi BHYTPillIHIMH HOpMAaTHBHUMH JOKyMeHTaMu banky Ta 3akononaBctBoM. Hnsgxom
nianucands 3asBu-aHkeTH, KiieHT Hamae mpsMy Ta 0e3yMOBHY 3rojAy LIOAO HPUHHATTS OyAb-SKOTO PO3Mipy
KpenuTHoro nimiTy, BctaHoBiIeHOro bankom Ta nosigomiieHoro KiienTty nuisixom Hagicnanas SMS-oBiiomMiaeHHs Ha
dinancoBuit Homep MoOiIBHOTO Tenehony KiieHra.

8.1.1.3. Ilopsanok Ta yMmoBM HaganHs Kpenury:

Be3roTiBkoBUM HIISXOM, HUISXOM BiAKPUTTS BigHOBmoBadbHOI Kpemutnoi ninii no KaprkoBoro paxynky Kaprkwu.
CTpOK TIPOTSATOM SIKOTO BCTAHOBIOEThCs KpenuTHa miHis — 10 5 Po6ounx MHIB 32 yMOBHM BUKOHAHHS KITiEHTOM BHMOT,
BU3HaueHUX JloroBopom, 1mono ymoB orpumMaHHs Kpemuty. YmoBu Hajmanns Kpenuty BuzHaueHo y posmim 8.1.2.
Horosopy. Tapudamu banky mosxe nependauarucs komicis/miara 3a o0ciayroByBaHHs KpenruTHoro mimity.

8.1.1.4. Ctpok, Ha sikuii HagaeTbesa Kpenur:

Crpox nii KpemutHoi ninii: 12 kanengapumx wmicsuiB. [lpu mpomy crpok nii KpeaurHoi minii Moxe OyTH
npojomkeHnM baHkoM Iie Ha HacTymHi 12 KajleHAapHUX MicsliB. baHk 3000B’s3anuii moBigoMuTu KiieHta mpo
MPOIOBKEHHS B OJHOCTOPOHHBOMY HOPSIKY CTpoKy Hii KpenutHoi niHii Ha HacTynHi 12 KaJeHZapHHX MICSILIB HE
mizHime 30 KaJeHJapHUX MIHIB J0 JaTh Takoro mpomopxeHHs, depe3 [Ipiopurernuii Kanan xomysikarii/Cucremy
InTepHeT-0aHKiHTYy 200 y iHIIUEA croci0, Bu3HaYeHui po3aiioM «Crocodu komyHikaiii» Jloroeopy, npuuomy KiieHt
Ma€ TpaBo 0e30IIaTHO BiAMOBHUTHCS Bijl POJOBXKEHHS CTPOKY KOPHCTYBaHHS KpeauTHOO JIiHIEI0 TOBIAOMHBIIHN PO
1ie bank.
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KitieHT Mae mpaBo ykiacté moBTOpHO JloroBip i1 BcTaHoBUTH KpenwTHy JiHIIO, ajle BKEe Ha YMOBaX, SKi € YNHHUMH
CTAHOM Ha JaTy HiANMCcaHHsI HOBOI 35BH-aHKETH.

Bank mae mpaBo He mpomomxkutH Kiienty crpok naii KpeautHoi minii Ha HacTynmHuii 12-micsunuili mepiox abo
MPUITUHATH KPEAUTYBaHHS IPOTATOM CTPOKY il KpenuTHoi niHii 63 mosicHeHHS IPUYXH BiIMOBH.

8.1.1.5. Heo0xinnicTh ykiaageHus 1oropopis mono JlonatkoBux Ta/a6o cynmyTHiX MOCJIYr TpeTix ocid, moB'sa3aHux
3 OTPUMAHHSAM, 00CJIYTOBYBAHHSIM Ta noBepHenusiM Kpeaury:

He nepenbavyeHno, ane Moke BHHHKHYTH HEOOXiTHICTB, IMiJl Yyac HeoOXigHOCTI ykiaaeHHs Kiientom 3a PinieHHAM
Kpenutnoro komitety banky Jlorosopy rpomioBoro 3abe3mnedenns ta/a6o JloroBopy mopyku, ta/a6o JloroBopy 3actaBu
MalHOBHX MpaB BUMOTH (y BHIVISAI TOCBIIYEHHS HOTapiycOM HEOOXITHHX JOKYMEHTIB, 30KpeMa 3TOAH JIPYTroro 3
MOAPYXOKS, SIKIIO Oyde BiACYTHS MOXIMBICTD HAJaTH 3rOly y MPOCTid MHUCHMOBIH ¢opmi Tomo, abo y pasi
HeoOXigqHOCTI OQOPMIIEHHS JOTOBOPY CTpaxyBaHHS UM IHIIUX TOTOBOPIB, y pa3i 3MiHM YMOB baHKiBCHKOTO TPOAYKTY).
8.1.1.5.1. V 3B's3Ky 3i 3MiHAMH KOH FOHKTYpH BaHKIBChKOT MOCITYTH Ta 1HQISMIHHAMHA TPOIIECaMHU, IO BiIOYBAIOTHCS B
VkpaiHi, 3aranpHi BuTpatu 3a JloroBopom, mo Bu3HayeHi y I[lacmopTi cHOXXWMBUOTO KpeauTy, 3asBi-aHKeTi/3asBi,
Tapudax banky, [1yoniuniit wactuni Jloroopy, a Takoxx Tapudu 3a JlogaTkosi Ta/abo cymyTHI HOCIYTH TPETiX 0Ci0, 10
MOXYTh HaJaBaTUCs Mix Yac ykianeHHs/aii JJoroBopy, MoxyTs OyTu 3miHeHi. [leperik Ta BapTicTh JJomaTkoBux Ta/abo
cymyTHiX mocinyr baHky, mo HamatoTecs bankom mix gac ykmaneHHS 3asBH-aHKeTH/3asBH/J{oroBOpYy, BU3HAYAIOTHCS
3asBoro-ankeTo/3asBor0 Ta/ab0 Tapudamu baHky, MOCWIaHHS Ha SKi MICTATBCS Y PO3Miii 3asBH-aHKETH/3asBU
«Tapudu banxy». [Ipo HeoOxigHicTh TpuAdaHHS [JogaTkoBHX Ta/abo CYMyTHIX MOCIYT TPETIX 0Ci0, IX MepeliK, CTPOK
i, a TakoXK PO3’ICHEHHS CYTHOCTI JloaTKkOBUX Ta/ab0 CYMyTHIX MOCTYT TpeTix ocib, ski KimieHT mpuadaBae B Mexax
JloroBopy, a TakoX MOPSAIOK KOPHCTYBaHHS HMMH Ta BiJIMOBHM BiJf HMX (SKIIO Taki MOCIYTH Ta BiIMOBAa BiJ HUX
nependadeHi JloroBopoM i He YKJIaJaroThCsl OKPEMi JOTOBOPH MPO HaJaHHA TAKUX MOCIYT) - 3a3HayaeThCs y 3asiBi-
aHKeTi/3asBi.

8.1.1.6. Buau 3a0e3neuenns Hapanoro Kpenury (akmo Kpeaur HagaeThesi 32 yMOBM OTPUMAHHS 3a0e3Me4eHHs):
Kpenutna minist HamaeTbest 6e3 3actaBu (abo 3a Pimennsm KpeautHoro komitery baHKy 3a0e3reyeHHsT MOXKIIMBE Y
BUMNAJKAX, SKIIO BHUXONMYM 3 OLIHKM KpeaurocnpoMoxHocti KilieHta, Bu3HadeHoro baHKoM, BHHUKHE Taka
HeoOXiTHICTh B yKIaaeHHI JloroBopy rpomroBoro 3abe3nedeHHs Ta/abo Jlorosopy mopykwu, Ta/abo JloroBopy 3actaBu
MalHOBHX MpaB BUMOTH 0e3 POBEICHHS OLIIHKM 3a0e3nedeHHs no Kpenuty).

8.1.1.7. IlpouentHa ctaBka 3a KpeautHoro jiHi€ro, ii TUN, MOPSA0OK 00YHCIEHHS TA CIUIATH MPOIEHTIB:

Tun npouieHTHOI cTaBky - MikcoBaHa MPOLEHTHA CTABKA.

Po3mip nporieHTHOT cTaBKHU 3a KOpHCTyBaHHA KpenuTHUM J1iMiTOM Ta po3Mip [1ibroBoi mpomneHTHOT CTaBKH BITPOIOBK
[Tinerosoro mepiony Ta TpuBamicTh [lineroBoro mepiony, B 3ajexHocTi Bif Buny Kaprtku, Bu3zHadaeThcst bankom y
Tapudax banky.

[lin wac yknanenns JloroBopy, po3Mip MpPOIEHTHOI CTaBKM, sSKa BCTAHOBIIOEThCS KITieHTY 3a KOpHCTyBaHHS
KpenutHoto mniHieto ta po3mip IlinbroBoi mpoueHTHOI CTaBKM 3a KOPUCTYBaHHS KpeauTHOIO JIHIE€0 BIPOJOBXK
[linerosoro mepiony, i3 BpaxyBaHHAM Buny Kaprku, Busnauaerscsi y 3asBi-anketi (KpeautHomy morosopi) Ta y
Tapudax bauky.

Bcranosnenuit po3mip ®PikcoBaHOI MPOIEHTHOT CTaBKH 3a KOpPHCTyBaHHs KpemuTHOT JiHIT € HEe3MIHHHM MPOTATOM
cTpoky nii KpeautHoi niHii Ta He Moxe OyTH 30UTbIIeHO BaHKOM B OTHOCTOPOHHBOMY TOPSIKY.

8.1.1.7.1. Ilopsimox HapaxyBaHHsi mpoueHTiB. llpomentn 3a xopuctyBanHsa KpemutHoro miniero (Kpemgmrom)
HapaxoBylOThcs baHkoM Ha cymy 3aboproBaHocTi, sika Oyiga Ha modarky Po3paxyHkoBoro mukity Ta/abo BHHHKIA
MPOTSATOM TaKOTO IHKITY, 3 ypaxXyBaHHAM yCiX HaJXO/KCHb B MOTAIICHHS 3a3HaUY€HOT 3a00prOBAHOCTI MPOTITOM JIAHOTO
Po3paxyHKOBOTO IIMKITY.

[IponienTn 3a KopucTyBaHHS KpeouTHOIO JiHI€I0 PO3PaxoOBYIOTbCA WIOAHS, 3 YPaxyBaHHAM (aKTHYHOT CyMH
BUKOPHCTaHUX KPEIUTHHUX KOINTIB Ta (PAKTUYHOTO Yacy KOPUCTYBaHHS KPEAWTHUMHU KOIITAMH, BKJIIOYAIOYH JICHD
BUHHUKHEHHSI 3a0oproBaHocTi 3a KapTKoBMM paxyHKOM Ta BHUKJIIOYAIOYM JEHb IMOBEPHEHHS KPEOUTHUX KOIITIB,
BUXOJISTYM 13 pO3paxyHKy 365 nmHIB y poili (a00 366 IHIB) B 3aJI€KHOCTI BiJf KUTBKOCTI JTHIB y POII.

[IporieHTH HapaxOBYIOTHCSA WIOAHS JO MOMEHTY HOBHOTO (DaKTHYHOrO moBepHeHHs Kpeauty Ta crmauyroThest
MIOMICSIYHO y JIEHb CIUIATH IMPOIEHTIB Ha (AKTHYHY CyMy HEMOTalleHHX KPEJUTHUX KOINTIB 1 3a (QakTUYHWU uac
KOPUCTYBaHHS TAKMMHU KOIITAMHU.

HapaxoBaHi mpoleHTH CIUCYIOThcs 3 KapTKoBOro paxyHKy B OCTaHHIA JIeHb KOXHOTO I1HAWBIAYyaJIbHOTO
PospaxynkoBoro nukiny. HapaxyBaHHs Ta KamiTalizailist MPOLEHTIB 32 KOPUCTyBaHHS KpeauTHOO JIIHIE 3A1HCHIOETHCS
B OCTaHHIH JIeHb KO’KHOTO 1HIMBiTya bHOTro Po3paxyHKOBOTO LIUKITY.

8.1.1.7.1.1. 3a xopucryBanHs Kpemurom, Hamanum KiieHTy mnpotsrom Po3paxyHKOBOrO LUKy, IO IOTAalllCHUN
KnienroM 10 natu 3akiHdeHHs BiamoBijHoro [lnaTixHOro mepiofy, mo ciiaye 3a Po3paxyHKOBHM ITUKIIOM, B SIKOMY
oyno nHamano Kmienty Kpeaut, Kiienty BcranoBmoerscst Ilinerosuii mepiog kopuctyBanHs Kpeaurom Ha ymoBax,
BusHaueHux Jlorosopom ta Tapudamu banky, B 3anexxHocTi Big Buny Kaptku.

3acrepesxxenns: His m. 8.1.1.7.1.1. JloroBopy He pO3MOBCIOJDKYEThCS Ha KpeauTHy IiHIIO 0 TPUBATHOI ILIATIKHOI
Kaptku ans Kiienris, 1o 3apeectposani sik @OI, Ta opopmunu Kpeaurny ninito nounHarouu 3 25.02.2013p.

8.1.1.8. OpienToBHA peajibHA PiuHA NMPOLIEHTHA CTABKA TA OpPicHTOBHA 3arajbHa BapTticTs Kpenurty: [ndpopmaris
HajaeTbest Kimienty sik mepes yknageHHsM JloroBopy, Tak i y pary yknajaeHHs JloroBopy (mianucaHas 3asBU-aHKETH),
sika MicTUThCs y IlacmopTi cmokuBYOrO KpeauTy y posniii «4. IHdopmaliis Moo Opi€eHTOBHOI peaslbHOI pidHOI
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MIPOIICHTHOI CTABKH Ta OPIEHTOBHOI 3araJIbHOT BAPTOCTI KPEIUTY UTSI CTIOKUBAYay Ta y 3asBi-aHKETI.

8.1.1.9. Ilopsinok moBepHenHsi Kpeauty Ta cmiiaTu TNPOUEHTIB 3a KopuctyBaHHsa KpenuTom, BKJIIOYHO i3
KUIBKICTIO IUIaTekKiB, IX pO3MIpPOM Ta NepioTUYHICTIO BHECEHHSI:

8.1.1.9.1. Iloramenns 3ab6oproBanocti no Kpeaurty 30iiiCHIOEThCS IIISIXOM MTOTIOBHEHHS KapTKOBOro paxyHKY, 70 SIKOTO
opopmneno Kpemutny minito. [loramenns boproBux 3000B’si3aHb 3miMicHIOETBCS KITiEHTOM IMOMICSIA MUIIXOM
TOTIBKOBOTO BHECKy a0 Oe3roTiBKOBOro mnepepaxyBaHHs Ha KapTkoBuili paxyHok. HapaxoBani mpomeHTH 3a
KopucTyBaHHs KpeanTom KamiTami3yroTbesi B OCTaHHiH eHb [HauBigyansHoro Po3paxyHKOBOTO IMKITY MPH 30iHCHEHHI
MPOLIEAYPH 3aKpUTTA omepariiiiHoro mus. Kamitamizamiss BigOyBaeThcs 3a paxyHOK Kpemuty Ta OONIKOBYETHCS Ha
KPeIUTHOMY paxyHKy. B Bumagky HasBHOCTI BIaCHMX KOWITIB Ha KapTKoBOMy paxyHKy B JA€Hb BHCTABICHHS
HapaxoBaHUX MpOILEHTIB 3a Kpeaut g0 criatu, morameHHs BigOyBaeThcs 3a paxyHOK BiIacHuMX komtiB Kiienra 3
KaptroBoro paxysky. B pasi, skmo y Kiienra ma KapTkoBomy paxyHKy HE JOCTaTHbO KOIITIB, y TOMY YHCII
HemocTaTHbO KpenuTy, IpoIleHTH He KalliTami3ytoThes. llorameHHs TakuxX MPOIEHTIB 3MIACHIOETHCS MiCs BHECEHHS
komTiB Ha KapTkoBuii paxyHOK.

8.1.1.9.2. Kiient 3000B’s3aHuii mpoTsaroM koxHoro IlmatikHoro mepiomy ciutauyBatd baHky TOBHY cymy
MiHiManpHOTO TUTaTeXy. SIKImo mata cruatet MiHIMaTbHOTO IDIATEXY € BHUXIAHAM, CBATKOBHM UM HEPOOOYHM JIHEM,
crutata MiHIMaJIBHOTO TIATEXKy MOBHHHA OyTH 37iiicHeHa KirientoMm HactynmHoro PoGodoro mHs, mo cCimixye 3a TaKuM
BUXI1JTHUM/CBITKOBHUM/HEPOOOUYHM JTHEM.

8.1.1.9.3. Cxemu norareHHs 3a00proBaHOCTi:

8.1.1.9.3.1. Iloramenns Kpenuty moxe 3miticHioBaTHCS KiieHTOM TIOMICSI, Bigpasy Micis BHHUKHEHHS Oymb-IKOT
3aboproBaHocTi 3a KaprkoBuM paxynkoM, KpenutHum paxyHkoMm abo PaxyHkom mpocTpoueHoi 3a0oproBaHocTi. [Ticis
noramieHHs 3a00proBaHocCTi, MO OOTiKOBYEThCs Ha KpenuTHOMY paxyHKY, po3Mip KpeqUTHHUX KOIITIB BiTHOBIIOETHCS
Ha cyMy ToraimreHoi 3a0oproBaHocTi 3a KpenquTHuM paxyHKOM B TOiKe 4ac B JOCTaHHBOrO aHA [lmatixkaOoro mepiomy
Kiientom Mae OyTu BHECEHHMH IUIATiXK HE MEHINE K MiHIMaIbHUM IOMICSYHUHN TUTATK, 10 c(hOPMOBaHM HA KiHEIb
Po3paxyHKOBHI LIUKIIL.

8.1.1.9.3.2. V Bumazky, SIKIIIO O OCTaHHBOTO AHS [lmaTikKHOTO Mepiomy MOTOYHOTO iHAWBIAyaIhbHOTO Po3paxyHKOBOTO
UKy, SKAWA CIAye 3a THM LUKIOM, B SKoMy cdopmyBamacs 3aboproBanicts, KiieHT He BHIC MiHiManbHUN
IIOMICAYHMN TUTATK 3a monepenHid Po3paxyHKOBUH HUKI, CyMa HEMOTralieHoi 3a00proBaHOCTI y pO3MIpi IUIATEKY
Oyze criucaHa 3a paxyHOK KpenutHoi miHii.

8.1.1.9.4. ®opmMu moraieHHs:

8.1.1.9.4.1. ToriBkoro: uepe3 xacu Binaiienb AT «OTII BAHK»; nepeka3 xomtiB Ha KapTkoBuii paxyHOK 3 OyAb-sSKOTO
YKpaiHChKOro 0aHKy (IpW 1IbOMY, OE3TOTIBKOBI IJIATEXKi 3/1HCHIOIOTHCS 32 YMOBaMH Ta TapudaMu Toro 6aHky, 3 SKOro
3MIACHIOEThCS Oe3roTiBkoBe mepepaxyBaHHs); depe3 ATM OTII banky 3a momomoroto mocmyru Cash — in; depes
TEepMiHAIIM CaMOOOCITyTOByBaHHSI.

8.1.1.9.4.2. be3roTiBKOBO: IUIIXOM IepepaxyBaHHs KOWITIB 3 MOTOYHOro/KapTkoBoro paxyHky B AT «OTII BAHK»;
LUISIXOM TE€pepaxyBaHHS KOLITIB 3 MOTOYHOTO/KAPTKOBOIO PaxyHKY 3 Oyab-sIKOrO YKpaiHCBKOro OaHKy; MHUISIXOM
nepekasy 3 Kaptku Ha KapTky.

8.1.1.10. Indopmanis npo HACTIAKM MPOCTPOUYEHHSI BUKOHAHHS 3000B'sI3aHb 3i CIVIATH IUIATEXKIB, Y TOMY YHCJIi
pPo3Mip HEYCTOWKM, TPOUEHTHOI CTABKHM, IHIIMX WJIATeXKiB, sIKi 3aCTOCOBYHOTBHCS YH CTATYIOTHCS TpPH
HEeBHKOHAHHI 3000B's13aHHs 3a JloroBopom:

8.1.1.10.1. baHk HapaxoBye€ MiJBUIICHI MPOIECHTH Ha CyMy MPOCTPOYECHOI 3a00proBaHoCTi 3a KpenuTHOW JIiHI€H y
PO3Mipi, 0 BU3HaUaeThCcsl Tapudamu baHKy, YNHHUMH Ha JaTy HapaxyBaHHS.

8.1.1.10.2. bank HapaxoBye mTpad 3a MPOCTPOUCHHS BHECEHHS CyMHU MIiHIMAIIEHOTO IIJIaTeXy OIHOPA30BO, 33 KOXKHHIA
(aKT BUHUKHEHHS IPOCTPOUKH, Y pO3Mipi, 110 Bu3HadaeThesi Tapudamu banky, YnHHUME Ha aTy HapaxyBaHHs. Takox
Tapudamu banky Moxe BH3HauaTHCsi MiHIMaJbHUH pO3MIp CYMH MPOCTPOUCHHOI 3a00proBaHOCTI MO CIUIATI CyMH
MiHiMaJIbHOTrO TIIATEXY, Tpad 3a MPOCTPOUEHHS IKOr0 baHKOM HE 3aCTOCOBYETHCA.

8.1.1.11. Ilopsiiok Ta yMOBH BiIMOBH Bil HalaHHA Ta ofep:xkaHHs Kpenury:

8.1.1.11.1. Kiientr mae mpaBo npotsirom 14 kaneHgapHux AHIB 3 JHS yknaneHHs KpemutHoro norosopy (3asBu-
aHKeTH MMpo BcTaHoBJIeHHsI KpeauTHoi ninHiT) BimMoBuTHCs Bi KpeauTHoro goroBopy 0e3 NOSCHEHHS MPUYHUH, Y TOMY
YHCIi B pa3i OTPUMAaHHS HUM IPOIIOBHUX KOIITIB.

8.1.1.11.2. Ilpo nHamip BimMoBuTHCcs Bin KpemutHOoro moroopy KiieHnT mosimomisie bank y muchmoBiit dopmi (y
MarepoBOMy BUTJISII a00 y BUTJISMI €JIEKTPOHHOTO JOKYMEHTa, CTBOPEHOrO 3TiJHO 3 BHUMOTaMH, BH3HAYCHHUMHU
3akoHoM VYkpaiHu «lIpo eneKkTpoHHI JOKYMEHTH Ta EJIEKTPOHHUI JOKYMEHTO00Ir») A0 3aKiH4eHHS CTpOKY,
BctaHopneHoro 1. 8.1.1.11.1. Jlorosopy.

Axmo KitieHT 1ojae moBiOMICHHS HE 0COOMCTO, BOHO Ma€ OyTH 3acBijueHe HOTapiaJbHO a0bo MOAaHE 1 IMiJIUCaHe
MPEICTaBHUKOM 32 HasBHOCTI TOBIPEHOCTI HA BUMHEHHS TaKUX JiH.

8.1.1.11.3. IlporsiroMm 7-MH KaJeHOapHUX [HIB 3 JaTW HOAAHHS MHCHBMOBOTO MOBIJOMIJIEHHS PO BiIMOBY BiX
Kpenutaoro moroopy KiieHT 3000B's3aHuii moBepHyTH BaHKy KpeauTHI KOINTH, ojepkaHi 3rigHo 3 KpeautHum
JIOTOBOPOM, Ta CIUIATUTH MPOICHTH 3a Tepioj 3 JHS OJEpKaHHS KOUITIB JIO JHsS IX MOBEPHEHHS 32 CTaBKOIO,
BCTaHOBJIEHOIO KpeaIuTHUM JOrOBOPOM.

CrnioxxrBau He 3000B's13aHUN cIuTadyBaTH OyJb-SIK1 1HIII MJIATEX1 Y 3B'SI3KY 3 BiIMOBOIO BiJ] JJOTOBOPY PO CHOXHBYHUI
KpEIuT.
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Binmora Bixm KpenuTHOro AOroBopy € MiACTaBOKO JUIS MPHIIMHEHHS IOTOBOPIB 1010 J0JaTKOBUX Ta/ab0 CYMyTHIX
TocyT, mo Oyim BU3HAYCHI SK 000B'SI3KOBI s oTpuMmaHHsA Kpemuty, yknamenux Kiientom (cmokmBadeM). baHk
3000B's13aHKl TOBepHYTH KitieHTy (croXuBayy) KOIITH, CIJIadueHi HUM 3a Taki JlomaTkoBi Ta/abo cymyTHI MOCIYTH, HE
MI3HINI K MpoTAroM 14 KajieHIAPHUX JHIB 3 JHS NOJaHHS MHCEMOBOTO MOBIJOMJICHHS PO BiIMOBY BiJl JJOTOBOPY
PO CIOKUBYHHA KPEAHT, SKIIO TaKi MOCIYTH He Oynu (GaKTUIHO HaJlaHi 10 JHSA BiIMOBH CIIOKHBa4a BijJ JOTOBOPY TIPO
CTIOKMBYHI KPEIUT y MOPSIIKY, BU3HAYEHOMY 3aKOHOAABCTBOM.

IIpaso Ha BinMoBY Bin KpeauTHoro qorosopy (10roBopy npo cnoskMBYHi KpeaIuT) He 3aCTOCOBYEThCS II00:

1) noroBopiB MpO CHOXKUBYMKA KPEAWT, BUKOHAHHSA 3000B'{3aHb 3a SKUMH 3a0€3MEYEeHO IUIIXOM YKIaJIeHHS
HOTapiaJlbHO TIOCBITYEHUX TOTOBOPIB (MPaBOYMHIB);

2) CIOXXUBYMX KPENUTIB, HAMAHUX Ha MpUAOaHHs PoOIT (MOCIYT), BUKOHAHHS SIKUX BiAOynocs 10 3aKiHYCHHS CTPOKY
BiJIMOBH BiJI JOTOBOPY IPO CIIOKUBYHH KPEIHT.

8.1.1.12. Mopsinok nocrpokosoro nosepuennsi Kpequry (bopropux 30608’ s13aHb):

8.1.1.12.1. KnieHt mMae mpaBo B Oyab-SKHil Yac 3[IHCHUTU MOBHE JOCTPOKOBE BUKOHAHHS boproBux 3000B’s3aHb 3a
YMOBH, 110 B OyJb-IKOMY BUIIaJKy, HapaxoBaHi baHKOM MpOLEHTH 3a KOPUCTYBAaHHS KPEIUTHUMH KOLITAMH 1 BCi iHII
IJIaTeXl, sIKi TOBUHHI OYTH CIIIadeHl Ha BiATOBIAHY JaTy HOCTPOKOBOTO BUKOHAHHA, OyayTh crutaderi KirieHToM B TOH
e Jac.

8.1.1.12.2. Tlpu 3mifiCHEHHI AOCTPOKOBOIO IMOTAIICHHS 3a00proBaHOCTI 32 KOPUCTyBaHHS KpemuTom HapaxoBYeEThCS
[limproBa TpOIEHTHA CTaBKa, IPW YMOBI MOBHOTO IIOTAIIEHHS 3a00pPTOBAaHOCTI BIPOJOBXK BCTAaHOBJIEHOTO baHKOM
TIATIKHOTO Tepiofy (JIi€ TUTHKH IUIS OTIepalliid, 3A1ICHEHNX B TOPTiBENbHIN Mepexi Ta B Mepexi [HTepHeT).

8.1.1.13. BinnoBinansnicts CTopin 3a nopymennsi ymo Jlorosopy:

BignoriganeHicTs CTOpiH 3a OpyIIeHHS YMOB [[oroBopy, BU3HAYCHO 1O TEKCTY BChOro J[OroBOpY, 30KpemMa y po3aii
«IIpaBa ,000B’s13kH, BignoBigapHicTh CTOpia» JloroBopy Ta y po3mis «Kpeaurysanus» Jlorosopy.

8.1.2. Ilopsiiok oTpUMaHHS, 00CJIyrOBYBaHHsl Ta moBepHeHHs Kpenuty/KpenutHoi ginii

8.1.2.1. Macnopt cno:xkuB4Oro kpeautry. 3 wmeroro orpumanHs Kpenuty/Bcranoenenns KpenutHoi miHii 10
KaptkoBoro paxynky bank monepenubo o3naiiomiroe Kiienra 3 [lacmopToM COXKHMBYOTO KPEAMTY, i3 BpaxyBaHHSIM
BAMOT 3aKOHOJIaBCTBA, 00 y KitieHTa Oyno moctaTHhO 4acy Juis o3HaoMiieHHs 3 [lacrmopToM CHOXHBYOTO KPEAUTy
Ta TPUUHATTA 3BakeHoro pimieHHs. KiieHT Mae mpaBo BiIMOBHTHCS Bifg oTpuMaHHS Kpenuty/BcTaHOBIEHHS
Kpenutnoi ninii no KapTkoBoro paxyHky micis o3HaiomieHHs 3 [lacmopToM criokuB4OTO KpeauTy. Y pasi IpuHHATTS
KiieaTom pimmenss mono orpumanas Kpenuty/BctanoBnenus KpemutHoi niHii 1o KapTkoBoro paxyHKy, THCHhMOBE
MiATBEPHKEHHS MO0 MOTIePeIHFOr0 03HailoMileHHs 3 [lacrmopToM crioXuBYOTO Kpeauty Hagaetbes Kimientom banky
BXKe TiJl Yac yKiajeHHs/mianucanus [lacmopTy crnoXWBYOTO KpeAuTy Ta 3asBU-aHKETH y MHCBMOBOMY MarepoBOMY
BAMIIAAI a00 y BHIIAAI eNeKTpoHHOro mokymeHrta (akmo Kpemnt/KpeawtHa miHIS BHIAETHCS/BCTAHOBIIOETHCS
CJIEKTPOHHUM crnocoOoM). Y Takomy Bumaaky llacnopr cnoxkuBuoro kpenuty Kiient otpumye Bing banky aBiui,
nepmmid  pa3 s [ONMEPEHBOT0 O3HAWOMIICHHS Ta TPUHHATTS 3BAXKEHOTO pIlIEHHS MIOA0 OTPUMAaHHS
Kpenuty/BcTanosnenns KpeaurHoi niHii 1o KapTkoBoro paxyHky, a apyruii pa3 Bxe y pasi npudHsaTTs Kiientom
pimeHHs moxpo otpuMmanHs Kpeauty/BeranosnenHs Kpenutroi ninii no KaprkoBoro paxyHky anst HagaHHs banHky
MUCBMOBOT'O TiATBEP/PKEHHS PO ToTepeIHE O3HaloMiIeHHS 3 [1acriopToM CIIOKUBYOTO KpeauTy 0e3 0OMeXeHb y uaci
JUIL O3HAOMIICHHS.

8.1.2.2. 3a ymoBu HanexxHoro BukoHaHHS Kiientom ymoB [loroBopy Ta mpuidHATTS BaHKOM NMO3MTHUBHOIO pillIeHHS
moxao HazaHus Kmienty Kpemuty, bank B mopsaky, nepenbaueHomy KpennTHrM IOroBOpoM, Mae HpaBO HAZaTH
Knienty KpenuT nuisixom BcTaHOBICHHS BiTHOBMOBaIbHOT KpeautHoi minii Ta/abo KpenutHoro nimity 3a KpeautHum
cepBicom 110 KapTkoBoro paxyHky y po3wmipi, mo nependauenuit Kpenqutaum goroBopom. KiienT npuitmae Kpenur i
3000B's13y€ThCSI MOBEPHYTH CyMy oOTpumaHoro Kpenuty Ha ymoBax, B CTPOKM Ta B MOPAAKY, IO mepexdadeHi
Kpemutaum  goroBopom  Ta  [Joroopom.  Ilmaxom  ykmagenHs — 3asBu-anketw//{orosopy/KpeantHoro
J0roBopy/loroBopy mpo CHOXKHBUWH KpeauT (y TOMY 4YMCHiI (PaKTHYHMM KOPUCTYBaHHAM KIli€HTOM KpeauTHHMHU
kommramu (KpenurHoto niHiero Ta/abo Kpenutaum mimitom 3a Kpenuraum cepBicom Ha KapTkoBuii paxyHok), baHk Ta
Kiient miaTrBep/ukyroTh (akT yKIaJeHHS MK HUMH KPEAMTHOTO JIOTOBOPY Ta Ha yMOBaX, BHUKJIAJCHUX B LOMY
posaini ToroBopy (Hanani — KpenurHuii norosip).

8.1.2.3. Ilpotrsirom aii oroBopy CTOpPOHHM TakoX MarOTh NPaBO BCTAHOBUTH/3MIHUTH cyMy KpeaurtHoi niHii Ta/abo
cymy Kpenutnoro mimity 3a KpeantHum cepBicom no KaprpaxyHKy mix 4ac yCHOTO OUCTaHLIHHOTO 3BEpHEHHS
Krnienta no JloBiakoBoro meHtpy baHky y BignmoBimHocti a0 posainy [oroBopy «Jlucraniiiina ImenTudikaris
Kiienta». YcHi posnopsipkeHHs/nopydenns KorieHTa Iij dYac BUKOPUCTaHHA mociyr JIOBIAKOBOrO IIEHTPY
NPUPIBHIOIOTECS O TUCbMOBUX  PO3NOPSKEHb/IopyueHb KiieHta Ta MOXyTh OyTH MiACTaBOlO  JUIA
BcTaHOBJIeHHsI/ckacyBanHsl Kiienty KpeaurtHoi minii Ta/abo cymu KpeautHoro mimity 3a KpemutHum cepBicoM 1o
KaprpaxyHKy.

8.1.2.4. OrpumanHusi, o6ciryroByBanHs Ta noramenss Kpeaury Kinientom BinOyBaeTbes uepe3 KapTkoBuii paxyHoOK.
8.1.2.5. Po3mip KpeaurHoro nimity Moxke Oyt 36inbi1eHo un 3MeHIeHo bankom. Posmip Kpenurnoro nimity Ta/abo
KpenutHoro mimity 3a KpenuTHum cepBicoM BH3Ha4YaeThcsi bBaHKOM Ha ImijcTaBi BHYTPILTHIX PO3paxyHKIB, 32 YMOBH
MO3UTUBHOI KpeauTHoi ictopii Kiienta mpoTsrom cTpoky kopucTyBaHHiS KpemutHoro miHiero Ta/abo KpeaurHum
mimiToMm 3a KpenutHum cepsicoM, 3aranbHa cyma Kpeauty He MOKe MEpeBUIIYBaTH TPAaHUYHUX MEXK, BU3HAUECHHX
0aHKIBCBKUM TPOAYKTOM. B Oymb-skmii gac crpoky il KpemmtHoro moroBopy baHk mae mpaBo 3MIHHTH PO3MIp
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Kpeauthoi niHii Ta/abo po3mip KpemurHoro nimity 3a KpeauTHum cepBicoM (3MEHIIMTH 4M 30LIBIINTH) 0€3
3a3HAYCHHS MPUYMH Takoi 3MiHU. YKiIanaeHHsSM KpemutHoro moroBopy Kin€HT MOTOIKYEThCS 13 3alpOIIOHOBAHUM
po3mipoMm KpenuTHoi miHii Ta nopsinkom 3minu po3mipy Kpeanty. bank 3anumae 3a co6oio mpaBo He BUMaraTu Oyab-
SKOTO JOKYMEHTY (B TOMy uucli nepeabadeHoro IlacmopToM CHOXXHMBYOrO KpEeOuTy), Ui BcTaHOBiIEeHHS KimieHTy
Kpenutnoi ninii (Haganas Kpenury).

8.1.2.6. ®akTuunuii po3Mip BcranoBieHoro/3mineHoro Kiienty Kpenury dikcyerscs Ctoponamu y JloroBopi Ta/abo y
3asBi-ankeTti, Ta/abo y SMS-noBiomiieHHI HajiciaHoro bankom Ha ®iHaHCOBHII HOMEpP MOOUIBHOTO TeleOoHY
Kiienra.

8.1.2.7. Bank mae npaBo BinminuTh (00HyanTu) Kpeantny Jinilo Ta/ado 3venmutu KpeautHuii jgimiT 10
KpennTtHoi Jjinii, Ta/a6o 3a0a0kyBaTn/anymoBatn Kaprky no Kaptkopomy paxynky KaienTa, 0e3 3a3HavYeHHs
NPUYMHHA, Y TOMY YUCJTIi B pa3i noripmenas dinancoBoro crany KiieHTa Ta/a60 HECBO€YACHOT0 BUKOHAHHS HUM
AOroBipHHX 3000B’53aHb, Ta/200 Bopropux 30608 ’s13aHb nepea baHkoM, a TAK0XK Y HACTYNHUX BHIIAIKAX:

- HEBUKOHAHHS YW HEHAICKHOro BUKOHaHHS KiieHTOM mpuitHATHX Ha cebe BoproBux Ta iHmmMX 3000B’S3aHb 10
Kpeautaomy norosopy (orosopy);

- skmo iHopmaris, mo Oyna Hamana Kimientom banky BusBHIAch HEMIMCHOIO ab0 He MOXKe OyTH TEpEeBIpEeHOIO 3
Bunu Kiienra;

- HasBHocTi y KnieHTa npoctpoueHnx boproBux 300608’ s13aHb;

- po3ipBaHHA 4M 3aKiHUYeHHS cTpoKy Aii Kpeautaoro norosopy (orosopy);

- y BUnaaKy npuidHATTS Oprafizaljiero pilleHHs mpo po3ipBaHHS TpyAoBuX BigHocuH 3 KimienTom (Iepxarenem) Ta He
HaganHs 1o banky 3asBu Jlepskatens mpo 3akputTs KapTkoBoro paxyHKy 10 MOMEHTY 3BepHeHHs [epikatens a0
Banky s 3akputts KapTkoBoro paxyHkys;

- y pasi MpUmuHEHHS TPYyI0BUX NpaBoBigHocHH KitienTa 3 Opranizariiro;

- y pa3i NIpuUnuHEeHHs TPYI0BUX MpaBoBigHocKH Kitienta 3 bankowm;

- y pasi 3acrocyBanHs bankom JlorosipHoro cmucanHs 3a JloroBopom rpoiroBoro 3abesnedeHHs Ta JloroBopom
3aCcTaBM MailHOBHX IIPaB BUMOTH;

-y pasi skmo Cyma ['pomoBoro 3abesnedeHHs 3a J[oroBopoM TpomoBoro 3a0e3nedeHHs] po3MillleHa Y 1HO3eMHIN
BaJIIOTI 1 y pasi 3MiHU Kypcy iHo3eMHuX BaiioT Cymu ['pomoBoro 3abe3nedeHHs Ha JyMKy baHKy cTane He TOCTaTHBO
Ut 3a0e3redeHHs BUkoHaHHs bopskarkoM boprosux 3000B’s3aHb o KpeautHomy morosopy (oroBopy) ado 3 iHImmx
nigcraB, konmu Cymu ['pomoBoro 3a0e3medeHHs cTaHe HE OOCTATHHO AJsL 3a0e3leueHHS BUKOHAHHS bop:kHHKOM
Boproeux 30008’ s13aub 10 KpenutHoMy moroeopy (Jlororopy);

- y pasi, gKmo Ha paxyHku Kiienra, mo Biakputi y banky, HaknageHo apemr;

- y pa3si, sxmo KieHT 3a3HaYeHni y CAaHKIIMHWAX CIMCKAaX, BIAMOBIIHO IO 3aKOHOJABCTBA 3 NMHTaHb (hiHAHCOBOTO
MOHITOPHMHTY Ta CAHKIIIMHOTO 3aKOHOAABCTBA, BKIIOYAKOUM CaHKIIT YKpaiHU Ta MIDKHAPOJIHI CaHKIIIT;

- y pasi, skmo 10 KaprkoBux paxyHnki KiieHTa, sikuii Mae neBHUH cTaTyc Ta/ab0 pe3ueHCTBO, Ta/abo rpoMasiHCTBO,
3aKOHOJaBCTBO BU3HAYAE MEBHI JIiMIiTH Ta/ab0 3a00poHH, Ta/abo iHII 0cOOIMBOCTI B 00CIYrOBYBaHHi;

- Ha miIcTaBi BUMOT 3aKOHO/IAaBCTBA UM 3 IHIINX MiACTaB, 30KpeMa, ajlie He BUKIIFOYHO: TIPOTITOM JIii KapaHTHHY Ta/abo
BOEHHOT'O YW HAJI3BUYAHHOTO cTaHy B YKpaiHi.

8.1.2.8. IlpaBo KiienTa Ha oTpumanHs Kpeauty BUHHKae 3 MOMEHTY:

8.1.2.8.1. BincytHocTi a0 Hectaui komTiB Ha KapTtkoBomy paxynky Kiienra, nns 3aificaenns [InatixHux oneparriif i3
3acTocyBaHHAM [lnatiHOT KapTku, ab0 JJisi CIUIaTH HapaxoBaHWX Kowmicii BaHky Ta NpoOIEHTIB 3a KOpPHCTYBaHHS
Kpenurom.

8.1.2.8.2. BincyTHocTi ipocTpoueHNX boproBux 3000B’s13aHb.

8.1.2.8.3. Hanexxnoro BukoHaHHS iHIIMX YMOB JloroBopy, KpenutHoro gorosopy ta/uu Jloroopy.

8.1.2.9. 3a 3piiicHeHHsT po3paxyHKoBOro obciyroByBaHHs Kpemuty baHk criarye mimaty B po3mipi, nepeadadueHOMY
Tapupammu banky. bank mae mpaBo 3MiHIOBaTH Ta JomnoBHIOBaTH Tapupu banky B mOpsaky Ta Ha yMOBax,
nepeadadeHux Jorosopom.

8.1.2.10. Vknanmennsim J[lorosopy Kiient nopywae baHKy camMoOCTiiiHO CHHCyBaTH TPOIIOBI KOIITH (JOTOBipHE
cnucanns) 3 KaptkoBoro paxynky Kitienra juist noramenHss boprosux 30008’ s13aHb 32 JJoroBopom.

8.1.2.11. ¥ pasi HenoCTaTHOCTI CyMH 3AIMCHEHOro IUIATEXY AJIS1 BUKOHAHHA 3000B'A3aHHS 3a JlOrOBOPOM y MOBHOMY
o0cs31 11 cyma Tmoramae BUMOTH bBaHKy y Takiii 49eproBOCTi: NMPOCTpOYECHA 1O IOBepHEHHs cyma Kpeauty
(MiHiManpHOTO TUIATEXKY); TPOCTPOUECHI MPOLEHTH 3a KOpUCTyBaHHs Kpemutom; HapaxoBaHa cyma Kpeauty
(MiHimMansHHH TIATIXK); HApaXxoBaHi MPOLIEHTH 3a KopucTyBaHHS Kpeautom; mwtpad, neHs, iHImi HeoOXiIHi mIaTexi.

B Oyap-sxomy Bumaaky boprosi 3000B’d3aHHS MOBMHHI OyTH BHKOHaHI B TOBHOMY pO3Mipi Takux boproBux
3000B’s13aHb HE Mi3HIIIE CIUBY CTPOKY il KpenuTHoro norosopy.

8.1.2.12. Horosip (KpenutHuii moroBip) HaOyBae YMHHOCTI 3 MOMEHTy ykinaaeHHs CtopoHamu JloroBopy (3asBu-
aHKeTH 100 BcTaHoBIeHHs KpennuTHo1 miHii) 1 Aie mpoTsroM 12 kajeHAapHUX MicsUiB (3 IpaBOM MPOJIOHTaMii Ta i3
BpaxyBaHHIM 0cOONMBOCTeW, Bu3HaueHnX y 1. «8.1.1.4. Ctpok, Ha skuit HanaeTeess Kpenut» JloroBopy), ane y Oynb
SKOMY BWIQJKy - J0 TMOBHOro BHKOHaHHS CrTopoHamMu B3iITHX Ha cebe 3000B’s3aHp 1o KpemurHomy
noroopy/JloroBopy B oBHOMY 00CS3i.

8.1.2.12.1. MomeHTOM (gHEM) TOBHOTO TorameHHs KpeauTy BBakaeTbCs [EHb IMOTAlIeHHS BciX boproeux
3000B’s13aHb niepen bankom, nepeadadennx Kpenutaum gorosopom/Jlorosopom.
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8.1.2.13. KpenurtHi kaHiky/au 3a inimiatusoro banky. bank mae mpaBo BctaHoBiroBaTH s Kimenra «Kpemauthi
KaHIKYyJIM 3a iHimiaTiueoo banky» 3a JJoroopoM/KpeautHum moroBopom 0e3 ykiaaeHHs J10JaTKOBOrO JOrOBOPY 0
KpenutHoro nmoroBopy uu 3miH no 3asBu-aHkeTH. KpenuTHi KaHIKYJIM 3a iHINIaTHBOIO baHKYy BCTaHOBIIOIOTHCS
Bankom Ha miactasi Pimenns Kpenuthnoro xomitery banky Ta/abo Ha migctaBi BUMOT 3aKOHOJABCTBA UM 3 1HIIHX
MiJICTaB, 30KpeMa, ajie He BHKIIOYHO: MPOTATOM [ii KapaHTHHY Ta/ab0 BOEHHOTO UM HAJ[3BHYANHOTO CTaHy B YKpaiHi.
Krnient moxe Oyt mpoindopmoBanuii mpo BcTaHOBIeHHS KpeauTHUX KaHiKyn 3a iHINIaTHBOI baHKYy HUIIXOM
o3HalioMJIeHHS 3 iH(opMarlieto, po3minienoro Ha OdiniiHoMy caiiti banky Ta/abo msixom orpumanus [loBimomieHHs,
y TOpSIKy BH3HadeHoro posmaiioM «Cmocob6u komyHikarmii» JloroBopy. Ilim wac mii KpeamtHux kaHikym 3a
iHiIiaTHBOIO baHKy MOKe 3MIHIOBaTHCS MOPSAOK HapaxyBaHHS NpOIEHTIB 3a KpeauTHOIO IiHi€I0, MPOIIEHHS
mrpaduux caHkmii 3a JoroBopom/KpeauTHUM JOTOBOPOM, TOPSIOK IMorameHHs cyM boprosux 3000B’s3aHb, TOLIO.
Jli1sa BU3HAaUEHHS CyMH 1 TiIcTaB BUKOHAHHS boproBux 3000B’s13aHb a00 OyAb-AKOi iX 9aCTHHH MPOTATOM il abo micis
3akiHueHHs KpemwTHux kaHiKyn 3a iHimiatnBolo baHky ocraTouHOro mimcraBoro OymyTh: Pimennss KpemutHOrO
Komitery baHky, OyXraiarepchbki KHUTH Ta paxyHKH baHky.

8.1.2.14. bank Mae mpaBO MPHUIMHUTH a00 TUMYACOBO MPHU3YMUHHUTH HapaxyBaHHS IMPOLCHTIB Ta iHIIUX IOXOIiB
(xowmicist, meHs, mTpadHi caHKIIi TOMO) 32 HagaHuM KpennToM BiAMOBITHO A0 3aKOHOIABCTBA Ta/ab0 BHYTPIMIHIX
JIOKyMEHTiB/noiTuku banky, 30kpema, ajge He BUKIIIOYHO, Y HACTYITHUX BUIAJKaX:

1) posipBanns Horosopy/KpenutHoro noroBopy 3a ininiatuoro banky;

2) Bincryruienas bankom npasa Bumori 3a Jlorosopom/Kpeautaum goroBopom;

3) noramenHs 3a6oproBanocTi 3a JJoroBopoM/KpeautHum 10oroBopoM 3a paxXyHOK CTPaxOBUX BHILIAT;,

4) moramieHHs 3a0oproBaHocTi 3a JloroBopom/KpeanTHHM TOTOBOPOM 32 paxyHOK KOIUTIB, OTPUMaHHX BiJl pearizarii
3acTaBH, sike € 3a0e3neueHHs M no Jorosopy/KpeaurHomy noroBopys;

5) y pasi ykiaga"as yroj, 3MiH 10 3asBU-aHKETH YU JOTOBOPIB i3 BPETYIIOBaHHS KpeauTy (MIPOIIeHHS O00OpTy, MHpPOBa
yrojia TOMIO), SKMMH BCTaHOBIIOETHCS MPUITMHEHHS! HapaXyBaHHsS MPOICHTIB, KOMICiH, mITpadHUX CaHKIKA TOIMIO 3a
HorosopoM/KpenquTHUM JOTOBOPOM;

6) ykiameHHS MUCHMOBOI yroaw Mixk CTOpOHaAMHU PO TPHUITMHEHHS HapaxXyBaHHS IPOIEHTIB, KOMICiH, mTpadHmx
caHKIi# Tomo 3a JJoroBopom/Kpeautaum goroBopom;

7) IPUIHATTS CyIOM yXBaJH [IPO BIAKPHUTTS MPOBaKEHHS y crpaBi mpo 6aHkpyTcTBO Kitienra;

8) y pasi, sixmo banky crano BimoMo mpo HacTaHHs cMepTi KirierTa (y ToMy ducii y pasi 3aMiHH TOMepIIoro OOp)KHUKA
Ha ¥oro cmaakoeMmIiB morameHHs Oopry 3a JloroBopom/KpemuTHHM TOTOBOPOM 3IiHCHIOETBCA CHAAKOEMILIMH Y
MOPSIIKY Ta Y CTPOKH, SIKi OyAyTh MHCBMOBO Y3TOJUKEHI 3 baHkoM); a0 y pa3i BU3HaHHs Y CylOBOMY TMOPSAKY YU
IHIIMM 3aKOHHUM CHIOCOOOM O€3BICHO BiICYTHIM a0o0 momepium, abo HaOyTTs KilieHToM cTatycy ocoOw, 10 3HUKIA
0e3BicTH 32 0coOMMBUX 00cTaBWH, a00 HasiBHICTH y baHKy iHIIOI iHpOpMarii, ska cBimuuTnmMe, mo KiieHT 6e3BicHO
BiJICYTHII/3HUKIMIA Oe3BicTH 3a 0cob0nmMBHX 0OCTaBMH/IpO BTpary 3 KilieHTOM, sKHil € BiHCHKOBOCIYXOOBIIEM,
3B’SI3KY/TOMIO.

9) y 3B's13Ky 3 nmi€to 00CTaBUH HemnepeOOpHOi CviH, CTUXiiHOTO Jnxa ((hopc-MaKOPHUX OOCTAaBHH), MiATBEPKEHUX Y
MOPSIZIKY, ITepeadaueHOMy 3aKOHOABCTBOM.

10) y pamkax pecTpyKTypu3allii KpeauTHol 3a0oproBaHocTi (Ha migcrasi Pimenns KpenutHoro Komitery banky um
THIIIOTO YITOBHOB&KEHOTO OpraHy baHKy, BiIIOBIAHO 70 BHYTPIIIHIX PEryJsTHBHUX AOKyMeHTIB banky Ta/abo BHUMOT
3aKOHOJAaBCTBA;

11) y iHmmx BUMIaIKax, BA3HAYCHUX 3aKOHOJAaBCTBOM Ta/ab0 BHYTPINIHIMH JJOKYMEHTaMHU/TIONITHKOIO BaHKy.

8.1.2.15. Kpenur, Hananuii bankom, 3a0e3neuyeThes BIacHUM MpuOyTkoM KitieHTa, a Takox BciM HanexxHuM KirieHTy
MailHOM, KOLITaMH Ta BCiMa aKTUBaMH, 10 HaJIS)KaTh OMY Ha IIpaBi BIACHOCTI, HE3BKAIOUM HA TEPMiHH, KOJIH BOHH
Oynu npuadadi, 1 Ha sIKi Mo)ke OyTH 3BEpHEHO CTATHEHHS 3TiAHO 13 3aKOHOJaBCTBOM.

8.1.2.16. Indopmanin mpo boprosi 3060B’s3anHs. Ha Buxonanus Bumor 3akoHy Ykpainu «lIpo crnoxkmuBue
KpenuTyBaHHs», npotsaroMm il Horosopy/Kpenutnoro norosopy, bank Ha Bumory Kiiienrta, ane He Oinbliue OZHOTO
pa3y Ha Micsllb, a TAKOXY pa3i 3MiHH icTOTHMX YMOB JloroBopy/KpeauTHOro A0roBopy, BKJIIOYAIOUH BHUIAAKH, KOJIU
Taka 3MiHa BiJIOYBA€ThCS BHACIIJIOK HACTaHHS yMOB, BH3HaueHHX TakuM JloroBopom/KpemnnTHuM IOTOBOpOM,
0e3omaTHoO B ycHill ¢opmi abo 3a gonomororo Cucremu [HTepHer-OankinTy mosimomisie Kiienty indopmarito mpo
notoyHuid po3mip boproBux 3000B’s3aHp (po3mip cymu Kpenuty/Kpemutnoi ninii, moBepnyroi banky, mono
norainieHHs boproBux 3000B’s13aHb, 30KpeMa iH(poOpMaIlio Mpo miarexi 3a KpeauTHuM 10roBOpOM, SIKi CIUIAYEHI, SIKi
HAJIOKUTh CIUIATUTH, JaTH CIUIATH abo MEpioAM y Yaci Ta yMOBU CIUIATH TaKUX CyM), a TaKoX iHIIYy iH(OpMAIIio,
Ha/laHH AKO1 nependadeHo UM MyHKToM Jlorosopy Ta 3aKOHOIaBCTBOM.

8.1.2.16.1. HoxatkoBo n0 Oe3komrToBHOI HagaHoi bankom iHQopmarmii, 3a okpemum 3anutoMm Kiienta indopmaris,
Br3HaueHa y m. 8.1.2.16. [loroopy, moxke OyTh HamaHa baHKOM TakoX 1 y NHCPMOBOMY BHIJISAI, aje BXE Yy
BignosigHocti 10 Tapudis banky. KmieHT po3yMie, 1110 BiH MOXKE OTPUMYBATH MOCIYTH 3 OTpUMaHHA iH(popMmaii Big
Banky sk Oe3omnatHo (3rigHo 3 m. 8.1.2.16. [loroBopy), Tak i Z0AaTKOBO 10 Oe30IUIaTHHUX - BiAmoBiaHO 1o Tapudis
BaHky, NIIsIXOM 3aMOBJICHHS TAKHUX MTOCIYT 32 BIIACHUM Oa)KaHHSIM.

8.1.2.17. Jloctpokose po3sipBanHs KpeaurHoro noroBopy 3a iHimiatuBoro KiieHTa MOXIMBe y pasi BHKOHAHHS
KitienTom 3a 30 kaneHgapHUX AHIB 10 OakaHOI naTu po3ipBaHHs KpeauTHOro JOroBOpy HACTYHMHHUX 00OB’SI3KIB:

(a) HajganHs Ha agpecy banky MUCBMOBOI 3as1BH PO po3ipBaHHS KpenTuTHOro J0roBopy;

(0) morameHHs B MOBHOMY 00¢s131 boprosux 30008 s13aHb 32 KpeIMTHUM TOTOBOPOM.
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8.1.2.18. KimieHT 3000B‘s13aHN BYaCHO Ta B MOBHOMY 00’eMi moramatd boproBi 3000B’s3aHHS, 10 BUHUKAIOTHh IIPH
kopuctyBaHHi Kpeaurom Ha ymoBax, nepeadaucHux KpenutHum gqorosopom, JJoropopom, Tapudamu banky.

8.1.2.19. YV pumanky BuHuMKHeHHs 10 KiieHta mpeteHsiit 3 Ooky Tpetix oci0, KiieHT 3000B‘s3aHuil 3iliCHIOBATH
BUKOHaHHS boproBux 3000B’s3anp mepen baHkoMm y mepmioueproBoMy MOPSAKY, 332 BHKIIOYEHHSIM BHIAJKIB,
BCTaHOBJICHUX 3aKOHOJABCTBOM.

8.1.2.20. Kiient 30008 s13aHHIi IPOTATOM BChOTo CTPOKY Aii KpenutHoro norosopy Ha Bumory banky nagasatu B bank
IOpiyHO, ane He mi3Hime 20 (IBaALsATH) KaJeHTAapHUX IHIB [0 3aKiHYeHHS YeproBOro pivyHOro mepiomy Ail
KpeautHoro morosopy, abo y iHmui, Bu3HauYeHN baHKOM CTpOK, HACTYTIHI JOCTOBIpHI JOKYMEHTH:

- 3armoBHEHy Ta mignucany KirieHToMm — 3asBy a00 iHIIWI JOKYMEHT I[0JI0 MIOPIYHOI OIHKHU (hJiHAHCOBOTO CTaHY
Kuienra, 3a popmoro BcraHOBiIeHOIO baHkoM;

- TOBiKY 3 MicIis poboTu KitienTa, 3acBimdeny B OyxranTepii He paHimie HiX 3a 2 (1Ba) TIXHI 10 IHSA 11 HalaHHI
B baHk, mo minTBepmxye motouHy mocamy KirieHta Ta HapaxoBaHy 3apoOiTHY IutaTy 3a ocTaHHI 6 (UIiCTBh)
KaJICHIapHUX MICSIIiB;

- JIOKYMEHTH, IO MiITBEPIUKYIOTh iHII jgoxoau KiieHta Ta/abo apyxuHu/donoBika KiieHTa (3a HasBHOCTI
JOXOJTy HE 32 OCHOBHHMM MICI[eM poOO0TH), ¥ T.4. JeKIapallis mpo JOXOIU Ha OCTaHHIO 3BITHY JIATy;

- 3BITH TIpO MPHOYTKH MiAIpueMIs - Gi3udHOi ocodu 3a 4 (4oTupH) ocTaHHI kKBapTamu (s (isudHHX 0Cib -
MiANPHEMIIIB);

- TOBIIKY 3 MICIIsl poOOTH, JOBIIKH/IEKIapallil mpo TOXOAW/TIOaTKOBI eKapallii, BUITMCKA (OBiAKH) OaHKY 3
paxyHKy TpO pyX KOINTIB, iHII JOKYMEHTH, siKi OymyTh HeoOXimHi baHKy A/ mpoBeneHHS IMOPiYHOI OIIHKH
¢inancosoro crany Kimienra.

3acrepeskenHs: 3azHaveHi B m. 8.1.2.20. JloroBopy MOKyMEHTH, MOBHHHI OyTH HAJICKHUM YHHOM OQOpMIICHI i
HaJaBaTHCh y (JOpMi, 110 BIAIITOBY€E baHK 1 BBaXKaTUMYThCSI TOCTOBIPHUMHU.

8.1.2.21. Y Bunaaky 3minu Kiientom npizBuia ym/ta iMeHi, yi/Ta mo-6atekosi (Hagani — [116) Kiient 30608’ s13anuii B
TepMiH 10 KaJeHJapHUX JHIB 3 MOMEHTY BHJayl yIOBHOBKEHUMH JICP)KaBHUMH OpraHaMu JOKYMEHTIB, IO CBiT4aTh
mpo 3Miny IIIb Kiienra (mamami — Jlokymentn) mamatu bamky komii JlokymeHTiB, a Takoxk ykjactu 3 baHkoM
JOJTATKOBH JOTOBip 10 JloroBopy abo ykiiacTu 3asBy-aHKETY .

8.1.2.22. lpotsrom aii KpenutHoro noroBopy He 3akpuBaTi KapTkoBuii paxyHok B baHky.

8.1.2.23. V Bunanaky BrpaTu a0 3MiHH TOCTIHHOTO MiCIs IpalleBIAMTYBaHHS Ta/9i (DaKTUIHOI a[pecH MPOKUBAHHS,
Ta/4u ajpecu peecTparii, Ta/an HoMepa TenedoHy, B T.4. HOMepa MoOinpHOTO Tenedony Kiienra (mamami — 3miHa
ocobuctux nanux), KimeHT 3000B’s13y€Tbes MpoTaroM 10-TH KalleHAApHUX JHIB 3 MOMEHTY 3MiHHM OCOOMCTHX JaHUX
noBimomysiTh bank mpo Taki 3Miau. Y Bunaaky HeHaganHs Kiientom indopmamnii no banky mpo 3miny ocoOucTux
JaHUX y BUILEBKA3aHUX CTPOK, baHK, y BUManky HampasieHHs KilieHTy nmuchbMOBHX MOBIZOMJIEHB (JIMCTIB, BUMOT
TOIIIO) 32 IOTIOMOTOO TIOMITOBOTO 3B’s3KYy 4l SMS-TIOBIJOMIJIEHB 3a JIOTIOMOTOO TeNe)OHHOTo 3B 53Ky (Hamami pa3oM
— TloBimomiieHHS) 3a OCTaHHBOK/IM BimoMmorw/uM baHky anpecoro/HoMepoM Tenne(OHY/HOMEPOM MOOUIBLHOIO
TeneoHy, BBAKAETHCS TAKUM, 1110 HAJISKHUM YMHOM BHKOHAB CBOi 3000B’s13aHHS LI0A0 HampasieHHs [loBinoMieHHs.
Bynp-sxi nperensii KitienTa mono HeorpuMaHHs/HecBoeyacHoro orpuMants IloBinomnenns bank e npuiimae. ko
y JokyMeHTH, 10 Hajgani Kmientom no bamky ans yxmangensst [loroBopy, BHOCATBCS Oyab-ski 3MmiHu, KitieHTt
3000B’s13aHUI HAJATH HOBI IOKyMeHTH JIo banky mpotsroM 10-TH KalleHJapHUX JHIB MicIs BHECEHHS TAKHX 3MiH.
8.1.2.24. 3a ymoBH, 110 MPOTATOM 5-TH KaJleHOApHUX JHIB MicCIs CIUIMBY KoKHOro Po3spaxyHkoBoro nukiy KiieHT He
orpuMaB Bijl banky SMS - moBiloMJIeHHs i3 3a3Ha4YeHHsIM po3Mipy MiHIMaJIBHOTO TJIATEXy Ta JaTH WOTO CIUIATH,
Kuienr 30008’ s13anwmii 3aTenedonyBaty B JloBiakoBuii ieHTp banky i qi3HaTHCh po3Mip MiHIMaIBHOTO IIIATEKY.
8.1.2.25. KitieHnT 3000B‘s3yeThest moBigoMuTH bank mpo yvacte KiieHTa y cynmoBili crmpaBi, SIKIO € PU3HUK BTpaTH
BCbOTO 200 yacTnHU MaitHa KiieHra.

8.1.2.26. 3aneBHeHHs Ta rapaHTii. KiIieHT BHUCJIOBIIIOE CBOIO TOBHY Ta IIUIKOBUTY 3roJly Ha BCTaHOBJICHHS baHkoM
Kpenutnoi minii MIPOTATOM ctpoky aii oroBopy/KpemutHoro noroBopy Ta Imepen  YKIaIeHHIM
Horosopy/KpenutHoro norosopy Ta/abo mignucaHHsIM 3asBu-aHKeTH, KIlieHT 3asBiisie, rapanTye Ta HiATBEPIXKYE, 1IO:
1) bank HamaB Kiienty B mucbhMoBii GopMi Ta B IoBHOMY 00’eMi iHpopMaIiiro niependadeHy 3akOHOIaBCTBOM, IO
3axHIae mpasa croKuBadiB GinancoBux nociyr; 2) Kiienra nepen yknaneHusm 3assu-anket/J{orosopy/KpeantHoro
JIOTOBOPY O3HalOMJIEHO 3 iH(opMalieto, BU3HaUeHOI0 [lacmopToM CoKUBYOTO KPEAUTY, HEOOXIAHOIO ISl OTPUMAaHHS
KpenuTy i3 OpiBHSHHIM Pi3HUX MPONO3HIIIH baHKy 3 METOIO MPUUHATTS OOIPYHTOBAHOT'O PIIICHHS OO0 YKIIAJICHHS
Horosopy/Kpenutaoro morosopy; 3) Kiient orpumaB KpemuT Ha cnpusTiuBHX Ui HHOTO yMoOBax; baHk Hajas
Knienty minnucanuii 3i croponn banky opurinanbHuil npumipHuk 3asBu-anketw//loroBopy/Kpenutaoro morosopy,
Tapudu banky 31 BciMa HeBiJ’éeMHUMH YacTHHAMH Ta BciMa gomatkamu A0 JloroBopy/KpemutHoro morosopy; 4) 3
Horosopom Ta Tapudamu banky, ski € HeBiJ’eMHOIO YacTHHOIO 3asBU-aHKeTH/JJoroBopy/KpeauTHoro 1oroBopy Ta sKi
po3mimieni Ha OdiuifiHoMy caiiTi banky / B 3araJbHOOOCTYHNHMX MAJsl KIIE€HTIB MICISX B ycTaHoBax baHKy
O3HAMOMJICHUI 1 3rOfIeH, a TaKoXK 3000B’S3YEThCS iX HAJICKHO Ta HEyXWIbHO BHKOHyBatu; 5) Ilociyrm Banky
MOB’s13aHi 13 Bupadyer0 KpeauTy oTpuMaB y MOBHOMY 00Cs3i. 3ayBaKeHHs OO0 SIKOCTI Ta 00cAry HagaHux baHkoM
nociyr Ta oriatu KomiciiiHol BuHaropoau 3a Bujady Kpeauty BificyTHi.

8.1.2.27. KitieHT Aie 3a 3ro/io10 APYroro 3 MOAPYAOKs a00 0co0H, 3 KOO MPOXKHUBAE OAHIEI0 CiM'et0 ((DaKTUYHI CiMEelHI
BITHOCHHH), Ha YKJIaJaHHS Ta BUKOHaHHsA [loroBopy (B ToMy uucii orpumanHs Kpeauty). V BuUNanKy BU3HAHHS
JloroBopy un Oyab-sIKO1 HOTO YACTHHHU Y CYJOBOMY MOPSAKY HEMIHCHUM (HEYKIAACHUM) 3 IPHYHH BiACYTHOCTI 3TOAH
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JIPYToro 3 MoApyxoks abo ocobu, 3 sikoro mpoxkuBae KiieHT omHiero ciMm'ero (GakTHuHI CiMeHHI BIAHOCHHM), OCTaHHIN
3000B's13aHMI KOMIICHCYBaTH baHky Bci BUTpaTH Ta 30WTKH, IO BUHUKIN y 3B'SI3KYy 3 BUKOHAHHSM TaKOTO CYIOBOTO
pitieHHs.

8.1.2.28. boprosi 3000B’s13anHs 3a JloroBOpoM MOXYTh OyTH TOTalleHi MOBHICTIO a00 4acTKOBO OYAb-SIKOIO TPETHOIO
(iamoro) ocoboro, sKa BUSABMIA OakKaHHS Ta TOTOBa IOracuTH bopromi 3000B’s3amHs Kiienra, Ha mo Kiient
nianucanasMm Jlorosopy / 3asBu-aHKeTH/3asBH HaJa€e CBOIO 3rofy. Y BHUNAAKy BUKOHAHHS TaKOI TPETHOIO (1HIIOIO)
oco6o0r0 boproeux 30008B’s13aub KitienTa 3a J/loroBopoM B TOBHOMY 00C#31, 10 TaKOi 0COOM MepexoIsiTh paBa banky 3a
Horosopom.

8.1.2.29. TocTpokoBe BUKOHAHHSI GOProBUX 3000B’s13aHb 3a iHiniaTuBow banky Ta po3ipBaHHs AoroBopy:
8.1.2.29.1. Y Bunanky HeBukoHanHsi Kimientom boprosux 3000B’s3aHb noHa | KajneHOapHUI Micslb Y4 HEBUKOHAHHS
Kiientom abo Tperimu ocobamu inmmux ymoB JloroBopy, JlokymeHTiB 3a0e3nedeHHs Ta/9u OyAb-SIKUX 1HIIUX YMOB
JOTOBOPIB (TIpaBOUYMHIB) yKiIaneHnx Mix bankom Ta Kiierarowm, Ta/au mixk bankom Ta Tpetimu ocobamu, 1m0 icHyBamn
Ha MOMEHT yknagaHHsi [loroBopy, uu Takux, mo OyayTb yKiajaeHi B MaiOyTHboMmy (Hamaimi — CTpPOK mopyuieHHs
3000B’s13aHb), Ta/ab0 y BUMAAKy mpen’ siBICHHS OyIb-IKHX MO30BiB BigHOCHO KimieHTa Ha cymy (UiHY), IO CKIanae
oineir Hix 10% Bixg posmipy Kpenuty, ta/abo y Bunaaky npexn’sisnenus Kimientom ta/a6o Tpetimu ocobamu, Oy/b-
SKHX 11030BiB 10 banky, CTOpoHH HOMOBWINCH, 10 KIli€HT BBa)XKAa€ThCs TAaKWUM, IO JOIYCTUB ICTOTHE MOPYILEHHS
ymoB JloroBopy B 3B’s3Ky 3 unM KiieHT 3000B’s3aHuil moracutu Bopropi 3000B’si3aHHSI B IIOBHOMY pO3Mipi Ta B
CTPOKH BiAMOBigHO A0 1.11. 8.1.2.29.2. JloroBopy.

8.1.2.29.2. bank Mae mpaBO BUMAaratv JOCTPOKOBOT'O BUKOHAHHS boproBux 3000B’s3aHb B HijoMy a00 y BH3HAYEHIN
Bankom uactuHi y BHmaaky HeBUKOHaHHA Kiientom Ta/abo mopyuntenem, Ta/abo MaliHOBUM MOPYYHTENIEM CBOIX
BoproBux Ta/um iHmUX 3000B’s3aHb 3a JOTOBOPOM UM iHIIMMH yKJIaJeHWMH 3 bankom moroBopamu Ta/abo ymMoB
JoxymenTiB 3a0e3nedenns (Hagani — Bumora). [Ipu npomy, 30008’ s3anHs KitieHTa 070 JOCTPOKOBOTO BHKOHAHHS
Boprosux 3000B’43aHb B IJIOMY HacTae 3 AaTu oTpuManHs KiienTom, BianosiaHoi nmucbMoBoi Bumoru (Hanani — laTa
orpumanHs Bumorn) Tta moBuHHO Oyt mpoBeneHo Kiientom mpotarom 30-Tm kanengapuux aHiB 3 Jatu
oTpuMaHHs Bumornu.

3acmepescenna: /na yineti gionpaexu Bumozeu 3a donomoeor 3acobie noutmogozo 38'a3xy, CmopoHu Oitiuiau 3200u,
wo y eunaoxy Heompumanns Knienmom Bumoeu, éionpasnenoi bankom pekomenoosanum aucmom na aopecy Knienma,
3asHayeHny 8 3asei-ankemi/Kpeoumnomy dozoeopi uu inuiy gioomy banxy adpecy Knienma, ma nogepnennsa 0o banky
8I0N0BIOHO20 OOKYMEHMY ROUWmMogoi opeauizayii 3 eiomimkow npo neompumanus Knienmom nucma 3 Bumoeorw, 3
OYOb-AKUX npuyuH, 30Kpema yxunenns Kuienma 6io nanesxcnozo ompumanns Bumoau, 3 inwux npuuun, mowo, Bumoza
seadicacmovcs ompumarnoio Knienmom na 7-ui kanenoapnuii 0env 3 damu eionpaeku Bumoeu. Bukxonanns bopeosux
300086'a3a1b 6 yinomy, y eunaoky neompumanns Kniecnmom Bumozu, nogunno oymu nposedeno Knienmom npomszom
30-mu xanenoapnux ouié 3 momenmy, Konu Bumoea ésasxcacmovcs Ompumanoio.

8.1.2.29.3. V Bunanxy BukoHaHHs Kiienrom Bumorn banky y BcTanosnenuid JIoroBopoM cTpok, abo SIKIIO TPOTITOM
uporo x cTpoky Kiient ycyne mopymenHs ymoB JloroBopy, Bumora BBaxaeThcsi BimizBaHOIO baHkoM (BTpauae
YIHHICTB), y 3B’SI3Ky 3 YAM Boproi 3000B’s3aHHS IMiUISTAl0Th BUKOHAHHIO KJTIEHTOM B pO3Mipi, IOPSAKY Ta CTPOKH,
110 BU3Ha4YeHi JloroBOpoM 3 yciMa HaCTYITHUMHM 3MIHAMU Ta JIOTIOBHEHHSIMH.

3acmepescennsn: Ilionucannam 3assu-ankemu/Kpeoumnozo docosopy/llocosopy Knienm suciosnroe c60io yinkosumy
3200y 3 GUKNAOEHUM NOPSAOKOM GuKoHanus bopeosux 30606 s3anb 3a iniyiamugorw bauxy, ¢ m.u. docmpokoeum, ma
OKpeMUMU e1eMEHMAMU YbO20 NOPSOKY.

8.1.2.29.4. V pas3i posipBanus KiieHTOM J0roBopy Hpo HaJaHHS JOJATKOBUX YM CYIYTHIX IMOCIYT, II0 BU3HAYCHHN
Croponamu JloroBopom, sikuii € 00OB'I3KOBUM Uil oTpuMaHHs KpeanTy Ta yknanenss JoroBopy Ta HeyKiageHHS
npoTsroM 15 KajeHZapHHUX JAHIB HOBOTO JOTOBOPY NPO HaJaHHSA TaKMX CaMHUX HOCIYT 3 OCO0OI0, IIO BiANOBizae
BuMoram banky, baHk Mae mpaBo BHMaraTd JOCTpPOKOBOro BuKOHaHHS Kiientom bBoproBux 3000B'sizaHb 3a
HoroBopom.

8.2. KpeautHuii cepgic

8.2.1. 3aranbHi yMoBM 110710 KopucTyBaHHs1 KpeanTHuMm cepBicom

8.2.1.1. YmoBu, mnependaueni posuinom «KpeautyBaHHs» (3 migpo3aizamu) JoroBopy, 4acTKOBO 3MIiHIOIOTBCS Ta
JIOTIOBHIOIOTLCSL YMOBaMH, INepeadadeHuMu posaiiom «Kpenuthuit cepsic» Jloropopy, muisxoM ykmajaeHHs Kimienrtom
BimoBiHOT 3asiBU-aHKeTH ab0 mpu HacTaHHI 0oOcTaBWH (BiAKIaganpHa OOCTaBMHA, SK BU3HaueHo 4. 1 cT. 212
[uBineHOTO KOAEKCY YKpainn). bank mae npaBo HagaBatn KitieHTy HOIATKOBY MOXKIIMBICTH KOPHCTYBATHCS MOCIYTOIO
KpemutHoro cepgicy, mnisixom aktuBaiii KiieHtom BigmoBiaHoi 3asBku y Cucremi [HTEpHET-OaHKIHTY YW IHIIAM
3anpornoHoBaHMM baHkoMm cnocoOoM. KpeautHuii cepBic € enemMeHTOM Bke oTpumanoi Kmientom KpeauTtHOi miHii,
ToMy [lacopT CIO>KMBUOTO KPEAUTY Ta YMOBU BUKOpUCTaHHS KpenutHoro cepBicy Bu3Ha4aroThesi CTOpOHAMHU IIiJ| 4ac
YKJIaJeHHsI 3asBU-aHKETH, BIIMOBITHO 110 sikoi KimieHTy Oyno Biakputo KapTkoBwii paXyHOK 3 HajaHHSM KpemuTHOro
JIMITY 710 HBOTO.

8.2.1.2. YmoBu KpeautHoro cepsicy 10 mpaBoBiiHOcMH Mi bankom Ta KiieHTOM, 1m0 IpyHTYIOTBCS Ha MiJCTaBi
JloroBopy, He 3aCTOCOBYIOTHCS, Y BUINIAJIKY Ta 3 HACTYIIHUX YMOB:

- HA MOMEHT 3JliiCHeHHs oneparlii Ha KapTkoBoMy paxyHKy iCHy€ pocTpodeHa 3a00proBaHiCTh;

- Ha MOMEHT 3JliicHeHHs onepauii Ha KapTkoBoMy paxyHKY iCHYIOTh Oy/ib-Ki 00TsDKEHHS (apeluTH, TOIo);
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- Ha MOMEHT mpoBencHHs omepamii [lnatibkaa Kaprka Ta/abo KapTkoBuii paxyHOK He IepeOyBalOTh B CTaTycl
«aKTUBHAY,

- Ha MOMEHT IIPOBE/ICHHS oIepalii He JOCTaTHBO CyMH JiMiTy it KpeautHoro cepaicy.

8.2.1.3. Ilicns crniucanns ButpatHoi omepauii 3 [lnatixkHoi Kaptku, bank naacmmae Kmienty B Cucremi IaTepnert-
6ankiary Push-moBigoMieHHs 3 miaTBepKEeHHSIM akThBallii KpenuTHOro cepBicy Ta MOMIJIHMBICTIO O3HAHOMHUTHICH B
Cucremi [HTepHET-0aHKIHTY 3 OCTaTOYHOIO CYMOFO Ormepallii, mo Oyja mepeBeleHa Ha YMOBU KpeautTHoro cepaicy,
KUTBKICTh TUIATEXIB, CyMa IUIaTeXy 3 ypaxyBaHHsAM Komiciii, 1o moB’s3aHi 3 o0cayroByBaHHsM KpeauTHoro cepgicy,
3rigHo 3 Tapudamu banky.

8.2.1.4. TlpouenTHa craBka ta/ado Kowmicii, mo mos’si3aHi 3 00cayroByBaHHsAM KpemuTHOro cepmicy, BU3HAYAIOTHCS
Tapudamu banky.

8.2.1.5. YMoBH Ta TIOpSIOK MOBEpHEHHS boproBux 3000B’s3aHbh 3a KpemuTHUM CepBIiCOM € OAHAKOBHMH IS BCiX
BuaiB KpenutHoro cepgicy.

8.2.1.6. O00B’A3KOBHM LIOMIiCSYHUM ILIaTeXeM 3a KpenuTHUM cepBicOM BBaXKaeThCsl CyMa KOIUTIB, IO pO3paxoBaHa sK
AnyiTeTHUH MIOMICSYHMN TUIATIX, SIKUA CKIamaeTbest 3 dacTuHu cyMu Kpemuty ta cym Kowiciii, mo mo’szaHi 3
obciyroByBanHsM KpenutHoro cepeicy 3rigHo 3 Tapudamm banky. [Ipotsrom mepiomy kopuctyBanHs KpemurHum
cepBicom KitienT 3000B’s13anuit cBoeqacHO BHOCHTH OOOB’S3KOBHH IIOMICSIHHUM TUIaTiX 3a KpeauTamMm cepBicom, a
Takok cyM Komiciii, o noB’s3aHi 3 00ciayroByBanHsM KpeantHoro cepsicy, 3rigHo 3 Tapudamu banky.

8.2.1.7. Womicsranmit matix 3a KpemuTHHM cepBicOM CHUCYEThCSI baHKOM aBTOMAaTHYHO KOKHOTO KaJ€HIApHOTO
MICAIL B Te ) YHCI0, Komu Oymo aktuBoBaHO Kpemut 3a Kpemuraum cepsicom, 3 KaptkoBoro paxynky Kiienra 3a
paxyHok BiacHuX kKomTiB Kiienta abo 3a paxynok KpemuTnoi miHii, sikimo Kii€eHT KopuCTyBaBcs KpeAMTHHUMHU
KomraMu Ha yMoBax KpenurtHoi ninHii. KiieHT 3000B’s13y€eThes 3a0e3neunTn noctaTHiid 6ananc KpeauTHoi kapTku uist
CIMCaHHS OO0OB’SI3KOBOTO HIOMICSYHOIO IUIATEXy Ta IUIaTH 332 KOPUCTYyBaHHS 3a KpenuTHum cepBicoM Ha nary
COHMCaHHs TUIAaTeXy UUIIXOM momnoBHeHHs: KapTkoBoro paxynky. B pasi, skmo 6amancy KapTkoBoro paxyHKY
HEJOCTaTHbO JIJISl CIIMCAaHHS O0OB’S3KOBOTO IIOMICSYHOrO IUIATeXy 3a KpeauTHUM CepBICOM , IMIOMICSYHHUHN IUIATiK
Oyze crucaHo 3 BUHUKHEHHSM HecaHkiionoBaHoTo oBepapadry, skuit KitieHT 30008’ s13aHUi TEPMIHOBO ITOTaCHTH.
8.2.1.8. Cyma Kpenuty nmo KaprkoBomy paxyHKy Moxe OyTH Tiepepo3IoijieHa Mk cyMoro 3a KpenutHum cepBicom Ta
BcTaHoBieHoto Kiienty cymoro Kpemutnoi ninii 3a 3amutom Kiienta no banky abo Kiientom camocriitHo uepes
Cucremy InaTepHeT — OaHKIHTY BiIMOBIZHO MO 3amponoHOBaHWX baHkoM ymoB. Bukopucrana cyma Kpemuty 3a
Kpenutaum cepBicoM Ta/abo BHKOpHCTaHa cyMa 3a KpeauTHOTO JiHI€0 3MEHIIye 3arainbHy OOCTynHY cymy Kpemuty
no KaprtrkoBomy paxynky. [Ipu 3menmenHi goctynHoi cymu Kpeauty 3a paxyHOK BUKOpucTaHHs KpemutHoi miHii
3MEHIIYETHCSI CyMa JUIsi MOJKIIMBOTO TIEPEPO3MOIiTY Ta BUKOpUCTaHHS cymu Kpeauty Ha ymoBax KpenuTtHoro cepsicy.
8.2.1.9. Bci morameni cymu O60B’SI3KOBOTO MIOMICSYHOTO TIATiKY 32 KpeauTHuUM cepBicoM 301MBIIYIOTH TOCTYITHY
cymy Kpenurnoro nimity 3a Kpenutaum cepBicoMm.

8.2.1.10. HocrtpokoBe MoBHe MoramieHHs: boproBux 3000B’s3aHb 3a KpeauTHOM cepBicOM MOXIIMBE 3 MOMEHTY
BUHHUKHEHHS Takol 3aboproBaHocti. KiieHT Mae mpaBo 3IiHCHUTH MOBHE IOCTPOKOBE MOBepHEHHs cymu Kpemurty 3a
Kpenutaum ceppicom 13 crutaroro banky cymu HenorameHoro Kpenury, Henoramenux cym Komicii, mo mos’si3aHi 3
obciyroByBaHHssM KpemutHoro cepsicy, 3rimHo 3 Tapudamu banky, Ta cyM HapaxoBaHMX HpOIEHTIB B Oyab-sSKUil
MOMEHT IUISXOM aKTHBAIlii 3asBKH MPO JOCTPOKOBe morarieHHs B Cuctemi IHTepHeT-OaHKIHTY a00 3BEpPHYTHCS Y
BiJUIiIeHHsT baHKy auis migmucaHHs BiIMOBIAHOT 3asBH, IPH I[bOMY 3a0€3I€UMBIIN HEOOXiHY AOCTYIIHY CyMY KOIITiB
Ha KapTkoBomy paxyHKy.

8.2.1.11. Kuient Hamae banky mo3Bin (3rogy) Ha mepemady iHpoOpMarii, mo MicTUTh BaHKIBCbKY TaEMHUIIO Ta/abo
nepcoHaNbHI AaHi Kiienrta, TpeTiit 0co0i, y sikoi (ado depe3 miaTixkHy miardopmy sikoi) KimieHT Mae Hamip KyImyBaTtu
9M BXXE KYIUB TOBAPH/IIOCIIYTH/TOIIO HA TOPrOBEJIbHUX MailaHUMKaX, MEpPKeTIUIeicax, B IHTepHET-Mara3uHax ToLIo,
30KpeMa, ajie He BUKIIIOYHO Y ToBapucTBa 3 oOMexeHoro BianorinansHicTIO «PO3ETKA. YAy»/4epe3 iHTepHET-Mara3ux
«ROZETKA» (mo Ttekcty [oroBopy pasom — «lIpomaBeup»), Ta 3 sikuM baHk ykinaB BiANOBiAHUI OOTOBip IpO
30epeeHHsI Ta HepO3TOJIOMIeHHs KOH(iAeHITiHHO1 iH(hopMarii.

8.2.1.12. KuieHT mianmvcaHHsM 3asBH-aHKETH HaJa€ 3rojy Ta Jopy4ae banky mpoBoguth JlOroBipHE CIHCAHHS Y
po3Mipi BaprocTi ToBapiB, ski KiieHT 00paB Juis MOKYNKH, Ha KOpPHCTh [IpojaBis TOBapiB, i3 BpaxyBaHHIM
0COOJMBOCTEH, BU3HAUYCHHUX B JIOTOBIpHOMY Nopsiaky Mixk bankom ta [IpomaBuem (sikmo bank odopmuB chiBIpariio y
dopMmi 1oroBopy) Ta/abo 3rigHO po3niny «JloroBipHe crucaHHs» JloroBopy. Y pasi, skmo KaprkoBuii paxyHOK
3a0JIOKOBaHO YH apelITOBaHO KOUITH, SK1 3HAXOJAThCs Ha KapTkoBoMy paxyHKy, JIoroBipHe CrMCaHHS 32 OTPUMaHUH
Kiienrom ToBap MoXe BUKOHYBATHCSI baHKOM Micisl 3HATTS apemTy 4 po30aokyBaHHs KapTKoBOro paxyHky.

8.2.1.13. Beci inmi ymoBu kopuctyBaHHs Kpeautom 3a KpenuTHuM cepBicoM BH3HAUalOTbCS YMOBaMH, BU3HAYEHOTO
posninoM «KpeautyBanusy (3 migposaisiamu) JJoroBopy ta Tapudamu basky.

8.2.2. OcobamBocTi kopuctyBanHs KpeanuTHHM cepBicoM

8.2.2.1. KpenutHuii cepBic «Ckudouka»

KpenutHuii cepBic «Cxkuoouka» - pun KC, 3a skum KiieHT Mae MOXIIMBICTh 3IIHCHUTH NPUIOAHHS TOBapiB Ta
MOCIYT Y TOPTOBEJIILHOMY IMIATIPUEMCTBI, SIKE YKIIAJIO 3 BaHKOM JIOTOBip PO MOKIIMBICTD IPUUHSATTS OIJIATH 32 TOBApH
a0 mocyr 3 BUKOpUCTaHHsIM KpeTuTHOro cepBicy y MOpsJIKY Ta croci0, o BU3HAYeHi yMoBamu J{oroBopy.

8.2.2.1.1. bank mae mpaBo HamaBaTH KiieHTY MOXIMBICTH IIOJI0 KOPUCTYBaHHS Ta akTMBauii KpemuTHOro cepsicy
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«CxnbouKkay Ha BIACHUH PO3CY/I.

8.2.2.1.2. Nepxatens [Inarixnoi Kaprku, no sikoi BcranoBieHo Kpeaut ta € Kpenutnuii nimit KpeautHoro cepsicy,
Mae mpaBo KopuctyBatucs KpenutHum cepBicom «CkuOOYKa» MpU Omjati ToBapiB ab0 MOCIYr B TOPrOBEIBHOMY
MiANPUEMCTBI, SKIIO MiOPHEMCTBO MiAnucano 3 baHKOM AOToBip Mpo MOXKIMBICTD MPUUHATTA OIUIATH 32 TOBapH 3
BUKOPHCTAaHHSAM [bOTO cepBicy. [Hopmaris mpo Taki TOPriBenbHI MiANPHEMCTBA PO3MIMIyOThCs Ha OdimitHOMYy
caiiti banky ta B Cucremi InTepner-Oankinry. KitieHT Mae mpaBo Ha TOBEpHEHHS TOBapy 3TiHO 3 yMOBaMH
3akononaBctsa. 8.2.2.1.3. Jlna 3aiiicHenHs onepariii 3a KpenntauMm cepicom «Ckubouka» Kiienty morpi6Ho:

- TIOBIIOMHTH TIPAIliBHUKIB TOPTOBEIHHOIO MiAMPUEMCTBA MpOo OakaHHS 3OIHCHUTH PO3PaxXyHOK 3a TOBAap 3a
nornomoroto Kpenutaoro ceppicy «Cknbouka» mpu 34ifiCHEHHI MOKYIIKHM B Mara3uHi abo caMocTiiiHO obpatu Gopmy
OIUIaTH TpU 3IiHCHEHHI omepamii Ha caiTi/B MOOLIBHOMY 3aCTOCYHKY TOpriBensHoro mianpuemctsa/llnatdopmi
ITapTHeEpa;

- OTpUMAaTH MOBIIOMJICHHS BiJ BaHKy 3 MpomMo3uIi€lo 3MiHCHEHHS Takoi omepauii 32 ymoBamu KpeautHoro cepsicy
«Cxnboukay B Cucremi IHTepHer-OaHkiHTy ab00 Ha  CalTi/MOOLIBHOMY  3aCTOCYHKY  TOPTiBEIBHOTO
mignpuemctBa/llmatdopmi IlapTHepa, ne 3a3Ha4garOThCS: CyMa omeparlii, KUTBKICTh IUIATEXIB, CyMa IUIATEXY 3
ypaxyBanaaM Kowmiciii, o moB’s3aHi 3 o0cimyroByBaHHsaM KpenutHoro cepsicy, 3rinHo 3 Tapudamu banky, crpok mii
MPOTO3MIIil Ta miaATBepAnTH akThBaIito KpemurtHoro cepsicy «Cknboukay s maHoi omepamii B Cucremi [HTepHET-
Oankinry a6o nuraxom BBeaeHHs OTP-mapomto Ha caiiTi/B MOOIIBHOMY 3aCTOCYHKY TOPTOBEIBHOTO MiANPHEMCTBA
[Mnatdopwmi [apTHepa, sikuii OyB Haxicnanuii bankom Ha @iHancoBuii HoMep Tenedony Kiienra.

8.2.2.1.4. TlintBepmxennst Kmientom aktusanii KpeautHoro cepmicy «Ckubouka» B Cuctemi [HTEepHET-OaHKIHTY
Ta/abo uepe3 BBenaeHHss OTP-nmapomnio Ha caiiTi/B MOOITBHOMY 3aCTOCYHKY TOproBelibHOro minnmpuemcta/lIlnatdopmi
[laptHepa npupiBHIOETECS 110 3roan Kiienta Ha orpumanHs Kiientom KpemnmtHoro cepBicy «Ckubodka». YMoBH
HagaaHa KpenutHoro ceppicy «Ckuboukay BU3HA4YaOThCA bankom ta moBigoMisitoTees Kirienty B Cucremi [HTepHeT-
0aHKIHTY 200 Ha CaifTi/B MOOITFHOMY 3aCTOCYHKY TOproBensHOro mignpuemcTBa/llmatdopmi [TapTHepa.

8.2.2.2. KpenutHuii cepBic «Butpara B po3cTpouKy»

Kpenurtnuii cepBic «Butpara B po3crpouky» - Bug KC, 3a sskum KitieHT Moke MepeKITiouuTH 31iHCHEHY BUTPATHY
ornepaito [InarixkHoro kapTror Ha ymMmoBu KC y mopsiaky Ta croci0, 1o Bu3HaueHi ymoBamu Jlorosopy.

8.2.2.2.1. bank mae mpaBo HamaBaTu Kii€HTY MOXIIHMBICTH IIOJO KOPUCTYBaHHs Ta akTuBamii KpeautHoro
cepBicy «Butpara B po3cTpOouKy» Ha BIACHHUI pO3CYII.

8.2.2.2.2. KnieHT Mae nipaBo oTpuMyBaTH 1ociyry KpenutHoro cepBicy nuisixom 3aiiicHeHHst KitieHToM 6€3roTiBKOBOTO
PO3paxyHKy B TOPTiBEIIbHO-CEpPBICHIN Mepexi / Mepexi [HTepHeT / omepallii oTpuMaHHs rOTiBKY 3a Jonomoror Kaprku
/ omepamii mepekasy 3a pekBizutamu KapTku Ta HampaBieHHS baHKOM BiJIOBIIHOTO TIOBIJOMJICHHS IOIO 3
MPOMO3ULIEI0 MEpEeBEIeHHs Takoi omnepauii Ha ymoBu KpenutHoro cepsicy «Burpara B po3CTpOYKy» Ta aKTHBAaLil
BinoBiaHo1 onirii B Cuctemi [HTepHET-0aHKIHTY.

8.2.2.2.3. [epxarens [Inatixuoi Kaptku, 10 sikoi Bctanosieno Kpenut ta € Kpenutauii jimit KpeaurHoro cepsicy
Ma€ MOYJIMBICTH ckopucTaTrcs KpenutHum cepBicoMm «Butpara B po3cTpouKy» HACTYITHUM YHHOM:

- 3JIMCHUTH BUTpaTHY ollepaiito 3 BuUkopucTtaHHsIM [lnati>kHoi kaptku (HomatkoBoi Ilmariknoi Kaprku Tta/um
OcnoBHoi [Inarixnaoi KapTku) Ha MOKYNKH B TOPTiBENLHO-CEPBICHIM MepeKi/Mepeki 1HTEpPHET/3HSTTS TOTIBKU 3a
noriomoroto Kaprku/mepeka3 komriB 3a pekBizutamu Kaprku (Ha cymy He menme 1 000 TpH. Ta 1m0 HE MEPEBUIYE
nocrynauit 6ananc Kpegutnoro nimity KpeautHoro cepsicy);

- OTpUMAaTH TOBiIOMIJICHHS Bia baHKy 3 mpomnosuui€ero mepeBeieHHs Takoi omepauii Ha ymoBH KpeauTtHoro cepsicy
«Butpara B po3ctpouky» B Cucremi IHTepHeT-OaHKiHTY Ta/abo 3a momomoror JloBimkoBoro meHTpy banky, ne
3a3HAYalOTHCSl CyMa omeparlii Ui nepeBeicHHs Ha yMOoBH KpeauTHoro cepBicy «Butpara B po3cTpoUKy», KITBKICTH
TUTATEeXiB, cyMa TUIaTexXy 3 ypaxyBaHHsAM Kowiciii, o noB’si3ani 3 o0ciyropyBanHsM KpeautHoro cepeicy, 3riHO 3
Tapudamu banky, ctpok aii mporno3wmilii Ta miaTBepAUTH akTHBalilo KpemutHoro ceppicy «Butpata B po3cTpouky»
st nanoi oneparii. [Tintepmkenns Kiientom akrtuBarii Kpenuraoro ceppicy «Butpara B poszctpouky» B Cucremi
[ureprer-6ankinry Tta/abo 3a momomoroio JloBizkoBoro ueHTpy banky mnpupiBHIOETBCs 10 3rogu KiieHta Ha
orpumanHs Kiientom KpeantHoro cepsicy «Butpara B po3ctpouky». Iliciast BukoHaHHs BKasaHux i KapTkoBwuii
paxynok Kitienra Oyne monoBHeHo Ha oOpaHy cyMy onepatii Kpenutaoro cepsicy «Burpara B po3cTpouky».

8.2.2.2.4. YmoBu Haganusi KpenutHoro cepicy «Burpara B po3cTpouKy» BU3HA4aIOTHCSI baHKOM Ta MOBIIOMIISIOTHCS
Kiienty B Cuctemi InTepHeT-0aHkiHry Ta/abo 3a momomororo Jlosigkosoro nentpy banky. bank mae npaBo HajaBaTu
MOJJIMBICTh MO0 akTuBalii KpemurHoro cepBicy «BuTpata B po3cTpouky» JJIsi KOXKHOI 3 orepaiiii Ha BIacHUM

pO3Cy .

8.2.2.3. Kpenurnuii cepsic «Ilinkpinienns

Kpenutnuii ceppic «Ilinkpinaennsi» - Buag KC, 3a sxum KiieHT MoXe OTpUMaTH KOIITH Ha OanaHc oOpaHol
[Mnarixuoi kaptku banky nmsixom Bukopuctants KC y nmopsiaky Ta cnoci6, mo Bu3HaueHi ymoBamu Jlorosopy.
8.2.2.3.1. bank mae npaBo HajnaBaTu Kill€eHTY MOXIIMBICTD 111010 KOPUCTYBaHHS Ta akTuBalli KpenutHoro
cepaicy «IlinkpimieHHs» Ha BIACHUN PO3CY/L.
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8.2.2.3.2. lepxatens [Inarixnoi Kaptku, no sikoi BctanoneHo Kpeaut ta € Kpenutnuii nimit KpeautHoro cepsicy,
Ma€ MOXJIUBICTB ckopuctaticsa Kpenutaum cepsicom «IliqkpinieHHs» HACTYITHUM YHHOM:

- B Cucremi [HTepHeT-0ankinry ooparu omnuito «IlizkpinneHHs» Ta 03HaHOMHUTHCE 3 OCHOBHIMH YMOBaMU;

- obpatu B Cucremi InTepHer-OaHKiHTy cTpoK KopucTyBaHHS KpeautHum cepBicoM «IliAKpiluieHHS» Ta KUIBKICTb
IJIaTEXKIB BIIMOBIAHO 0 3aIPONIOHOBAaHNX baHKOM BapiaHTIB;

- oopatu B Cucremi IaTeprer-6ankinry KapTkoBuid paxyHOK BiJIOBITHO /O 3allpOIIOHOBAaHWMX baHKOM BapiaHTIB,
OanaHc sikoro Oyze monoBHeHO bankoM 3aBsku Bukoprctanaio Kimientom Kpenutaoro cepsicy «IlimkpirureHH Y,

- 03HaOMHTHCH 3 YMoBamH yrogau KpenntHoro cepBicy «lliakpimnennas» B Cucremi [HTepHeT-0aHKIHTY, a came: cyMa
omepauii g nepeBeneHHs Ha yMoBu KpemutHoro cepBicy «llimkpimneHHs», KiAbKICTh IJIATEXIB, CyMa IUIATEXY 3
ypaxyBanHsM Kowmiciii, mo mos’s3ani 3 o6cayroByBanusam Kpenutaoro cepsicy, srigno 3 Tapudamu banky.

8.2.2.3.3. IlinTBepmxenns: Kmientom aktuBanii Kpeautnoro cepicy «llimkpimnenns» B Cucremi [HTepHeT-OaHKiHTY
abo mwrsixom BBeaenHss OTP-nmapomnto Ha [Tnatdopmi [laptHepa, sikuit OyB Hagicnanwii bankom Ha DiHaHCOBHUI HOMEP
tenedony Kmenrta npupiBHIoeThes 10 3roau Kimienta Ha otpumanus Kiiearom Kpenutaoro cepsicy «lliakpirieHasD.
[licas BukonaHHs BkazaHmx niii KaprkoBuit paxynok Kiienra Oyme momoBHeHO BaHKOM 3aBISIKM BHKOPHCTaHHEIO
Kiienrom KpenutHoro cepsicy «lligkpimmenHs» Ha oOpaHy CyMmy omepaitii.

8.2.2.3.4. Tlpu 36imbuieHni cymu Kpenuthoro cepsicy «IligkpimieHHs» Ta npu HasBHOCTI y KiieHTa mpocTtpodyeHol
3aboproBaHocti mo Kpemuty, mpocpoueHa 3a0OpProBaHICTh IMOTAIIAEThCS 3a paxyHOK HamaHoi KiieHTy cymu
KpenutHoro cepsicy «llinkpinieHHs», a 3aJUIIOK KOMITIB, Mo chopMyBaBcs Ha KapTKOBOMY paxyHKY MICIIs TAKOTO
noramieHHs JocTynHui KitieHTy 11 BUKOpUCTaHHS, SIK BIACHI KOIITH, BiAMOBiAHO 10 yMoB Tapudis banky.

8.3. 3a6e3neuenns no Kpenuty

8.3.1. /loroBip mopyku (nmy0.aiuHa yacTuHa)

BU3HAYEHHSA TEPMIHIB:

Bank — AT «OTII BAHK», Ctopona 3a JloroBopom mopyku Ta 3a KpeiuTHUM TOTOBOPOM.

BankiBcbKkuii AeHb — YacTHMHA POOOYOrO IHS, TMPOTATOM SKOTO OaHKIBCHKI yCTAaHOBH YKpaiHU BIAKPHUTI IS
00CITyroByBaHHsI KJIi€HTIB.

Bop:xHuk — ocoba, ska € no3nvaibHUKOM 3a KpeautHuM noroopom (JloroBopom mpo Buaady Ta 0OCIYroBYBaHHS
IUIATDKHUX KapTok (TyOumivHOro), sIKy Bu3HadeHo [lopyunrenem ta bankom y JloroBopi mopykw.

Boproei 3000B’s13aHHs1 - 3000B’s13aHHs bopkHuka nepen bankom momo moBepHeHHs cymu Kpenuty, muiatu 3a
KopucTyBaHHs Kpemutom, criatd KoMiciii, mTpadHUX caHKLiH, BUTpaT Ta 30MTKIB BaHky (Bkirouatouwu, aje He
00MEKYyIOUNCh, HEOAEPKaHHI JOXOAM) Y 3B’S3KY 3 HEHAJECKHHM BUKOHAaHHIM BOpKHHMKOM CBOiX 3000B’s3aHb nepen
Bankom 3a KpenuTHUM TOTOBOPOM y TOBHOMY 00CSI31 Ta 1HIIKX IDIATEXKIB, SKIIO TaKi MATUMYThH MICIIE.

Bamorunii kypc HBY - odinifinnii 0OMiHHHMH Kypc TpHBHI JI0 1HO3EMHHX BaJIOT, BCTaHOBIeHHWH HamioHamsHIM
0aHkoM YkpaiHu.

Jeno3utHuii norosip//Jdorosip npo 6ankiBchbkmii BKJIaa - Oyab-SKWid JOTOBIp, IO YKJIAMAEThcs MiX bankom Ta
[Mopyunrtenem, mpenMeToM sikoro € posmimieHHs: [lopyuntenem y banky naeno3uty (BKIamy) Ha BU3HAUCHHH
JICTIO3UTHUM JIOTOBOPOM CTPOK (CTPOKOBHIA BKJIa/) UM O€3 BU3HAYCHHS TAKOTO CTPOKY (BKJIAJ HA BUMOTY).

HoroBip mopyku — JloroBip nopykwu, ykinageanii Mixk [lopyuutenem ta baHkKOM, € HEBiJ €MHOI YaCTHHOIO IIHOTO
JloroBopy npo Bumady Ta 00CIyroByBaHHS IUIATIKHAX KapTOK (ITyOIi9HOTO).

JoaaTkoBi yMoBH — J101aTKOBI yMOBH, Bi3HaueHi CTopoHamu y JIoroBOpi MOPYKH.

JloroBipHe cnmucaHHsA — JOTOBipHE CHUCaHHS, sike 3lilicHIoe bank 3a mopydennsm [lopyuurens, y cmocid ta y
MOPSIIKY, BU3HaueHoro JloroBopom nopyku ta/abo JloroBopom mpo Buaady Ta oOCIIyrOBYBaHHS IJIATIXHHUX KapTOK
(my6migHOTO).

3asiBa-ankera - 3asBa-aHKeTa MPO HaJlaHHS OAHKIBCHKUX MOCIYT, YKIaaeHa Mk baHnkom Ta Bop)KHUKOM, peKBi3UTH
sKOi 3a3HaueHl y JloroBopi mopyku, sika € HEBiJl'€MHOI0 YacTHHOIO JloroBopy mpo Buaady Ta 0OCIyrOByBaHHS
TUIATHKHUX KapTOK (IyOIIiYHOTO).

3aK0HOAABCTBO — YHHHE 3aKOHOJABCTBO YKpaiHM.

InguBinyansna yacrtuna Jlorosopy mopyku/IngusinyaibHa yactuHa JloroBopy - HeBia’€MHa 4YaCTHHA LBOTO
Horosopy, B Tomy uucii [lyoniunoi yactuau JloroBopy nopyku, mo ykiajaeHa Mk bankom ta [lopyuntenem y opmi
Jlorosopy nopyxu.

KpenutHuii gorosip — lorosip npo Bugady Ta oOCIyroByBaHHS IUIATDKHUX KapTOK (MyOmiuHMIA) 3 yciMa 3MiHaMu,
JIOTIOBHEHHSIMU Ta JOJAaTKaMHu /0 HbOro, y Tomy uucii Tapudu banky, skuii po3mimenuii Ha OdiuiiHoMy caiiTi
Banky, yknaaenuii mixk bankoM Ta Bop)xHHUKOM Ha MMifcTaBi 3asBU-aHKETH.

Kpenur — kpenut, kpeauTHa JiHis, KomTH baHKy, ki HagaloThes BOp)KHUKY Ha yMoOBax, B 00Cs31 Ta MOPSAKY, IO
Bu3HaueHi KpeautHum gorosopom.

KousiekTopcbka koMnaHisi - ropuindaa ocoba (y ToMmy yuciii HebaHKiBChKa (hDiHAaHCOBA YCTaHOBA, SIKA BIATOBIIHO JIO
3aKOHOJIABCTBA Ma€ MpPaBO HAJABaTH KOIITH y MO3WKY, B TOMY YHCIi Ha yMOBax (DIHAHCOBOTO KpeauTy, Ta/a0o
nociayru 3 (pakTOpHHTY), BKJIIOUEHA A0 PEECTPY KOJEKTOPCHKHMX KOMIIaHiH, sika B iHTepecax banky (mepBicHOTro
Kpenutopa) Ta/abo HoBoro xpeauropa (y pa3i 3aMiHM MEPBICHOIO KpeAWTOpa) BiAMOBITHO 110 AOTOBOPY 3 baHkoM
Ta/a00 HoBMM KpeauTopoM Mae IpaBo 3/iHICHIOBATH BPETYJIIOBAHHS IIPOCTPOYEHOT 3200prOBaHOCTI.
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KpenuTHi kanikyau 3a iminiaTuBoio Banky — KpenuTHI KaHIKYJIA, BCTAHOBJICHI baHKOM y MOPSAAKY, BU3HAUYCHOMY
Kpeautaum gorosopom/ JJoroBopoM mpo BHAady Ta 00CIyroByBaHHS IIATHKHUX KapTOK (ITyOIi4HOTO).

KpenutHuii komiter BaHKy - KonerianbHuI OpraH, IO CKIAAAEThCs i3 cIyk00BLiB baHky 1 sikuii npuiimae PimenHs
Kpenutnoro komitery banky.

HoBuii xpemurop - oco0a, sika y BCTaHOBJIEHOMY 3aKOHOJABCTBOM HOPSAKY HaOysla 3a IHUBIIBHO-TIPAaBOBUM
JOrOoBOpOM a0o0 3 iHIIMX MiICTaB 3aMiHU KpeAUTOpa y 3000B's13aHHI IPaBO BUMOTH 32 KpeaAUTHUM JOroBOpPOM.
Pimennss KpenutHoro xomitrery Banky — BHYTpimHI# JZOKyMeHT baHKy y BUTJISAI MPOTOKONY, 3aTBEpAKCHHI
Kpenutaum komiteTrom banky, mo BH3Ha4dae€ yMOBH, PO3Mip, MOPSAOK HajmaHHA, cilath Kpeawrty, a Takox iHII
ymoBu KpeautHoro moroBopy Ta JJokyMeHTIB 3a0e3nedeHHsl.

HBY — HanionanbHuii 6aHk YKpaiHu.

Odiniitanii caiit Banky - odimiitauii caiit banky B Mmepexi [nTepaer Www.otpbank.com.ua.

Hopyuutenbr — ¢izuuna ocoba abo ropuandHA 0co0a, KA € MOopyduTesieM 3a J[oroBopoM MOpYKH, SIKy BH3HAYEHO
[Mopyuntenem Ta bankom y JloroBopi nopyku. Ilocunanust Ha cTopoHy abo Oynb-sKy iHIry ocoOy y [loroBopi nopyku
BKITIOYA€ TaKOX i1 MPaBOHACTYITHHKIB, T03BOJICHUX 1IECIOHAPIiB 1 103BOJIeHNX NpaBoHaOyBauiB (sxmo [lopyuuTenem e
OpUINIHA 0c00a).

Tapudu Banky — mepenmik mociayr baHky 3 BHU3Ha4eHHSM iX BapTOCTi, SKi € HEBII €MHOI0 YacCTHHOIO
Kpenutnoro gorosopy. Tapudm banky MoXyTh 3MiHIOBaTHCh Ta JONOBHIOBaTHCH baHKOM, mpo w0
Bopxuuk/IlopyanTtens moBimoMIsLe€ThCS 3rigHO 3 yMoBaMu KpenutHoro gorosopy. Tapudu banky po3mimyroTscs Ha
Odinitinomy caiiti banky.

SMS-noBifoMiIeHHs1 - EIIEKTPOHHI/TEKCTOBI MOBiJOMJICHHS, B ToMy uucii SMS (Short Message Service), ski
HaTPaBIAIOTHCS/OTPUMYIOThCSI CTOPOHAMH 3 BHUKOPUCTAaHHSIM MOOIBHOTO 3B’S3Ky a0o0 Mepexi [Htepner, abo i3
3aCTOCYBaHHSM IHINIUX CEpPBIiCIB JOCTaBKH (32 YMOBH TEXHIYHOI MOXIHMBOCTI baHKy Ta q03BONy BHKIIIOYHO 3a
pimenHsmM banky) sik icHyrounx, Hanpuknan: Viber, Telegram, WhatsApp, Facebook Messenger, Push-moBigomiieHsb,
Tak 1 TX, Mo OyIyTh JOCTYNHI B MailOyTHROMY), Ha MOOITBHUH TeneOH/MPUCTpPil 13 BiAMOBIAHOIO MIIATHOPMOIO
(omepamifHOI0 CHCTEMOIO) 3a JOMTOMOTOI0 TIOCYT OflepaTopa MOOLTEHOTO 3B'SI3KY UM y 1HITHI JOCTYITHHIA CIIOCiO, KOIH
Taki TOBIOMIIEHHS MOXYTh OYTH JOCTaBJEHI 3 TEPHUTOPii HEOKYNMOBAaHOI YKpaiHW/Ha TEPUTOPII0 HEOKYIIOBaHOI
Ykpainu.

Tepmian, 0 BUKOPHCTOBYIOTECA B JIOTOBOPI IOPYKH 3 BENHKOI JIiTEPH, € BU3BHAYEHUMH TEPMiHAMH 1 MAlOTh OJTHAKOBI
3Ha4eHHS, K y JloroBopi mopyku, Tak i y JloroBopi mnpo Bugady ta 00CIyroByBaHHS IIATHKHUX KapTOK (IyOIidHOMY ),
Ta MOKYTh BUKOPHUCTOBYBATHCh, SIK B OJIHUHI TaK i B MHOXKHHI.

8.3.1.1. Ilpeamet JdoroBopy mopyku. 3a JloroBopom mopyku llopyunrtens 3000B’A3y€ThCS BiIIOBIIATH 32 TIOBHE Ta
CBO€4acHe BUKOHaHHS bopskHukoM iioro boprosux 30008’ s13aub nepea bankom 3a Kpenutaum 1oroBopom, B IOBHOMY
00cs31 Takux 3000B’s13aHb. [lopyunrens Ta BOop)KHUK BiIOBIIAIOTH K COJIiTapHi OOPXKHUKH, 110 O3Hauae, 1o baHk
MO>KE 3BEPHYTHCH 3 BUMOTOIO PO BUKOHAHHA boprosux 3000B’s3aHb sk 10 bopkHuka, Tak 1 1o Ilopyuurens, uu go
000X OJHOYACHO.

8.3.1.1.1. KpeauTHi kaHikyau 3a inminiatuor banky. bank mae mpaBo BctanosmoBatu uis bopxHuka KpenuThi
KaHIKyJIM 3a iHiiatuBoro banky 3a KpemutHum moroBopom 0e3 yknaneHHs J{omatkoBoro goroBopy no KpeautHoro
JIOTOBOPY 4M 3MiH 10 3asBu-aHkeTH. KpeauTHi kKaHiKysu 3a iHiliaTnBoo baHKy BCTaHOBIIOIOTHECS baHkoM Ha mmicTaBi
Pimenns KpeaurHoro xomitery banky Ta/abo Ha mijgcTaBi BUMOT 3aKOHOJIABCTBA UM 3 iHIIKX Mi/ICTaB, 30KpeMa, ajie He
BUKIJIFOUHO: TIPOTATOM Jii KapaHTHHY Ta/a00 BOEHHOI'O YM HaJ3BMUYAHOrO cTaHy B YkpaiHi. bopxuuk/[lopyuutenn
MOke OyTH TpoiH(GOpPMOBaHMH PO BCTAHOBJICHHS KpeauTHUX KaHIKyI 32 iHINIaTUBOK baHKy NIISXOM O3HAHOMIICHHS
3 iHdopmMmarieto, po3mimenoo Ha Odiniiinomy caiiti banky Ta/abo nuisixom orpumanss [loBimomieHHs, y MOPAOKY
BU3HA4eHOTro posaiiom «Criocobu komyHikamii» Jloroopy. Ilig vac mii KpeautHux xaHikyn 3a iHimiatuBoto baHky
MOJKE 3MIHIOBaTHCS MOPSJIOK HapaxyBaHHsS NpoIeHTiB 3a KpenuTtom, mporieHHs mrpadHUX caHKMii 3a KpeautHum
JIOTOBOPOM, TIOPSAOK TOrameHHs cyMm boprosux 3000B’s3aHb, ToOmIo. s BU3HAYEHHS CyMH 1 IiCTaB BUKOHAHHS
BoproBux 3000B’s3aHbp a00 Oynb-sIKOi iX YacTHHHM MPOTSroM fii abo michs 3akiHYeHHS KpeauTHUX KaHIKyd 3a
iHiIiaTuBOO Banky ocraTouHor0 TincTaBoro OyayTh: Pimenns KpeaurHoro komitety banky, Oyxrairepchbki KHUTH Ta
paxyHKHU baHKy.

8.3.1.2. boprogi (3a0e3neyeni) 3000B's13anHs1. CTOPOHAMHU BH3HAYEHO JAETaNli30BaHO CyTh boprosux 3000B’sa3aHb 3a
Kpenutaum noroBopom y IHnuBimyanbHiii vactuHi JloroBopy mnopyku, skumid mignucanuii CTOpoHaMH, SKHH €
HEB1JI’€EMHOI0 YacTHHOIO TyOJiuHOl YyacTuHH J[oroBOpy MOpyKH, IO iMIIeMeHToBaHui 10 JloroBopy mpo Buiady Ta
00CIIyrOByBaHHs IJIATXHUX KapTok (myOniunoro). Ilopykoro 3a JloroBopom nopyku 3a0e3nedyroThcsi BUMOTH baHky
II0/I0 CIJIaTH BOP)KHUKOM KOKHOTO 1 BCix Horo boproeux 30008B's13aHb 32 KpeTuTHUM JIOTOBOPOM y TaKOMY PO3MIipi, y
Takidi BaJIOTi, Y TaKWi CTPOK i B TaKOMY TOPSJIKY, sSK BcTaHOBIeHO y KpeautHoMy moroBopi. bank mae mpaBo
BumaraTu Big [lopyunrens BukoHanHs boprosoro 3000B's13aHHS B pa3i MpocTpoUeHHS BOP)KHUKOM BUKOHAHHS Oy/b-
SIKOT'O 3 IJIATEXiB 3 noramenHs: boprosoro 30008’ s13aHHs 32 KpeauTHUM JOTOBOpPOM.

8.3.1.3. IIpaga, 060B’s3KH, BignoBigaabHicTh CTOPiH
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8.3.1.3.1. V pumanxy HeBukoHaHHS bopykHukoMm Bopropux 3000B’s3aHb nepen bankom 3a KpenuTHHM H0roBopoM,
bank mae npaBo 3BepHYTUCH 70 [lopydnTens 3 BAMOTOIO PO BUKOHAHHSA boproBux 3000B’sA3aHb B MTOBHOMY 00CS31 91
B YaCTHHI.

8.3.1.3.2. IlopyunTtens npuiimae Ha cebe 3000B’s13aHHA, Y BUNIAJIKy HEBUKOHAHHA bopskHukoM BoproBux 3000B’s13aHb
nepen bankom 3a KpemutHuMm noroBopoM, 3IiHCHHTH BUKOHaHHS boproBux 3000B’s3aHb B 00Cs3i, 3asBICHOMY
Bankom, npotsirom 1-ro BaHkiBcbkoro AHA 3 aTH OTPUMAaHHS BiAMOBITHOI MUCHMOBOI BUMOTH baHKy, sIKIIO iHIIE HE
nepeabadeHo [loroopom mopyku. Iloramenns sailficHioeTbes [lopyunTteneM HUISXOM MepepaxyBaHHS BiIOBiAHOI
CyMH Ha paxyHOK baHKy, skwii Oyne nosigmomieHo [lopyuunrento qogarkoBo. 3a Bumororo banky moramenns boprosux
3000B’s13aHb MOKe OyTH 3IIHCHEHO Ha paXyHOK bopkHuMKa.

8.3.1.3.3. [lomanus bankoM BHMOTH IIOJI0 BHKOHAHHS YacTUHH BoproBux 3000B’s3aHb He Mo30aBise baHk mpasa
MTO/IaTH BUMOTY IIO/0 TIOTalIeHHs 1HII01 9acTHHN boproBux 3000B’A3aHb.

8.3.1.3.4. Mlonanus Bumoru bankom. OO6oB’s30k [lopyumrens BukoHaTH BoproBi 3000B’s3aHHS BUHHKAE IPH
oTpuMaHHi BiJ banky BiamoBizHoi BuMoru. Taka BUMora BBaxKaeThcsi oTpuManoro [lopyunrenewm, skimo bank Hagicias
il momITO 3a aJpecor, BKa3aHo B J[OroBopi MOpYyKW YM 3a iHIIOK BiJIOMOI baHKy aapecor 4u BpYyYHUB BHUMOTY
ocobwucto [lopyuauremnto, mo miaTBepmKyeThes mianucoM llopyunrens. Ans nificHocTi BuMmoru bank He 3000B’s13aHUit
HaznasatH [lopyuuresnto miaTBepIkeHHsI HEBUKOHAHHA boprosux 30008’ s13aHb bopkHUKOM.

3acmepescennsn 1: Ilpu 3mini ceoei adpecu, Topyuumenv 30606 s3anuti Heeatino nogioomumu 6 nucvmositl oopmi npo
ye bauk. /lo ompumanus maxozo nogioomnenus, eumoza banky nanexcumv 00 nooamHs 3a 6Kkasanowo 6 J[o2oeopi
nOpyKU aopecorw.

3acmepescennsn 2: bank, Ha e1acHull po3cyo, Mae npaso, npome He 30008 S3anull, SIOKIUKAmu y 0yO0b-saKutl MOMEeHm
BUMO2Y, WIAAXOM HanpaeienHs [lopyuumento nogioomuenHs npo ye.

8.3.1.3.5. Cankuii 3a mpoctpouenHs. [Ipu mpocTpodeHi BUKOHAHHSA CBOiX OOOB’SI3KIB, SIK BOHM BH3HA4YeHi B TI.
8.3.1.3.2. [oroBopy mopyku, [lopyuurens 3000B’si3aHUIl BUIUIATUTH baHKy TEHIO B po3Mipi MOABIHHOI 00JiKOBOT
craBk HBY piynux, mo xgie Ha MOMEHT (TPOTSATOM CTPOKY) TaKHX MPOCTPOYEHUX 3000B’sI3aHb, Bl CYMH
MPOCTPOYCHHS, 32 KOXXHHUH N€Hb MPOCTpoueHHA. IleHs HapaxoByeThCsS 3a KOXKEH JEHb NPOCTPOUEHHX 3000B’S3aHb
(moYnHarOYM 3 HACTYMHOIO IHS, L0 CIiLy€ 3a AaTOI MPOCTPOUYCHHS, BKIIOYAIOYM JEHb IMOTALICHHS NMPOCTPOUYCHUX
3000B’s13aHb. 3a3HaUCHA MEHS CIUIAY9y€eThCs JOAATKOBO JI0 MPOCTPOUYCHUX CyM 3a JIoroBOopoM MOPYKH.

8.3.1.3.6. IIpaBo perpecy. [lopyunrens, B pa3i BUKOHaHHS HAM boproBux 3000B’s13aHb, CTAa€ KPeAUTOPOM bopKHMKA
BITHOCHO BUKOHAHOI TAKMM YMHOM yacTUHHU boproBux 3000B’s3aHb.

8.3.1.3.6.1. B pasi Bukonanns Ilopyuntenem ycix Boprosux 30008’s3anb bopxHHKa (B MOBHOMY 00cs31) BiIIIOBITHO
no ymoB Jorosopy mnopyku, bank 30008’s3anuit Hamatu [lopyuurento yci HEOOXifHI JOKYMEHTH, IO CTOCYIOTBCS
KpeautHOro moroBopy Ta HOKyMEHTIB 3a0e3nedeHHs (Mpu OOOB’S3KOBOMY JOTPUMAaHHI OaHKIBCHKOI Ta€MHHII
BIJIMOBIIHO JI0 BUMOT 3aKOHOJABCTBA) 3 METOK MAaKCHMAaJIbHOIO CHpHUsHHS [lopydyuTento B 3MiHCHEHHI HUM CBOTO
npaea perpecy nepeadadenoro 1. 8.3.1.3.6. JloroBopy nopykwu.

8.3.1.3.7. 3rinno 3 Jorosopom nopyku, [lopyunrens BUKOHY€e CBOi 3000B’13aHHs HE3aJIEXKHO Bi BUKOHAHHS boproBux
3000B’s13aHb OYy/b-KUM 3 IHIIUX coigapHuX OopkHUKiB. B pa3i orpumanns bankom Bix Ilopyunrens cymu Oinbiioi,
HiK HeoOXimHO jisi BUKOHaHHS boproBux 3000B’si3aHb, baHk TOBHMHEH moBepHYTH [lopyumTento Taky cymy
nepeOUTbIeHHs TPOTAToM 3-X baHKiBChKMX JIHIB 3 JaTH OTPUMAaHHS BiJINIOBIJTHOT CYyMH Ha CBOI PaxyHKHU Ta 32 YMOBH
nosinomieHHs [lopyunrenem banky pekBi3WTIB BIACHOrO PaxyHKY Ul IepepaxyBaHHs (IIOBEpPHEHHS) HAJUIMIIKOBO
CIUTAa4€HMX KOIITIB.

8.3.1.3.8. JloromipHe crmmcanns. lllnsxom mignucanHs IHauBigyansHoi yactuHu JloroBopy mopyku, Ilopyuurenn
Hanae banky mopydeHHs Ha JloroBipHe cmMcaHHA Yy TNOPSAKY, BH3HAY€HOMY pO3AiioM «JloroBipHe crucaHHs»
JloroBopy mpo Bujaudy Ta 00CIyroByBaHHS IDIATIKHUX KAPTOK (ITyOIidHOr0). YeproBicTh CIIMCAHHS KOIITIB 3 PaXyHKIB
[Mopyunrens baHK BCTaHOBJIIOE CAMOCTIHHO.

8.3.1.3.9. bank 3000B’S3y€ThCS HE PO3TOJNOIIYBaTH TpeTiM ocobam iHdopmamito mpo I[lopyumrens, ska ckiagae
0aHKIBCbKY TAEMHHLIIO, 32 BUHATKOM BHIIa/IKiB, BU3HAUEHUX Po3/ioM «baHKiBCbKa TaeMHUI» JloroBOpY Npo BUAAYY
Ta 00CIYTOBYBaHHS IJIATIXXHUX KAPTOK (IyOIYHOT0) Ta 3aKOHOJABCTBOM.

8.3.1.3.10. Bamk Hece BigNOBiJaNbHICT, 32 HE3aKOHHE PO3TOJIONICHHS Ta/4W BHKOPHCTaHHs iH(popMamii mpo
[opyuwnTens, sika ckianae OAaHKIBCHKY TAEMHUITIO, Y BiJIIIOBITHOCTI 0 3aKOHO/1aBCTBA.

8.3.1.3.11. V Bumnaaky Bu3HaHHS [loroBOpYy MOPYKH 4 OY/b-SKOI MOTO YaCTHHU Y CYJOBOMY MOPSJIKY HETIHCHUM
(HeyKJ1aJIeHuM) 3 TIPUYUH BIJICYTHOCTI 3r0JIN APYTOTo 3 MOJPYKKs abo 0ocodw, 3 sikoro npokuBae [lopyuurens onHier0
ciM’ero (DakTruHi ciMeliHI BiIHOCHHHM), OCTaHHIW 3000B‘si3aHUI KOMIeHCYBaTH baHKy BCi BUTpaTH Ta 30WUTKH, IO
BUHHKJIN Y 3B‘5I3KY 3 BUKOHAHHSIM TaKOTO CYJOBOTO PILLICHHSI.

8.3.1.3.12. baHk Mae npaBO BHOCUTH 3MiHHU Ta/du JOTIOBHEHHS 10 JloroBopy mopyku Ta/ado 10 JloroBopy mpo Buaady
Ta 00CITyroByBaHHs IUIATLKHHX KapToK (myOusiunmii), Ta/abo Tapu¢is banky, y mopsaky Ta y cnoci, BU3HAu€HOMY
pozninom «Crpok aii Horosopy. Ilopsaok posipsanns Jorosopy. Ilopsinok 3minn ymoB Jorosopy ta Tapudis banky»
JloroBopy npo Bua4y Ta 00CIyroByBaHHS ILIATKHUX KapTOK (ITyOIivHOTrO).

8.3.1.3.13. Inmi npaBa, 0OOB’SI3KM Ta BIAMOBIIANBHICTH, NependadeHi 3akoHOJaBCTBOM, JloroBopoM MOpykH Ta
JloroBopom npo BHauy Ta 00CIYroByBaHHS MJIATHKHUX KAPTOK (IIyOIiYHUM).

8.3.1.4. Oninka ¢inancosoro crany Ilopyuurens.
8.3.1.4.1. V pumnanky, sk Ilopyuutenem puctynae ¢izndda ocoba, Ilopyuutens 3000B‘sg3aHHH HPOTITOM BChOTO
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ctpoky nii JloroBopy/KpemuTHoro naoroBopy Ha BHMOry baHky HamgaBaTh B BaHK miopiuHo, ajge He misHime 20
(mBaamATH) KaJICHTAPHUX AHIB MO 3aKiHYCHHSI YEpProOBOTO PidyHOTO mepiony aii KpegutHoro morosopy, abo y iHIIHH,
BU3HAUYeHNH BaHKOM CTPOK, HACTYIHI TOCTOBiIpHI JOKYMEHTH: - 3allOBHEHHUH Ta minnmucani [lopyunTenem JOKyMEHT
moAo omiHku ¢iHaHcoBoro ctany Ilopyumrens, 3a ¢opmoro BcTaHOBIeHOIO baHkoM; - HOBiAKY 3 Micusi poOOTH
[opyuwnTens, 3acBigueHy B OyxranTepii He paHimie HiK 3a 2 (aBa) TYDKHI 10 AHS ii HagaHHS B baHK, M0 MATBEPIKYE
notouHy nocany [lopyuurens Ta HapaxoBaHy 3apoOiTHY MJjaTy 3a OcTaHHI 6 (WICTh) KalleHTAPHUX MICALIB; -
JOKYMEHTH, 10 MIATBEPDKYIOTH 1HII moxoau [lopyuuTens (3a HassBHOCTI JOXOMy HE 32 OCHOBHHM MiCIIeM POOOTH), Y
T.4. JeKJIapariisi Mpo JOXOIH Ha OCTAHHIO 3BITHY JaTy; - 3BITH MPO MPHOYTKH mianpueMis - (izudnoi ocobu 3a 4
(qoTupw) ocTaHHI KBapTamu (M1 Qi3HIHUX OCI0 - MIATPUEMIIIB); - TOBIIKH 3 MicI PoOOTH, JOBIAKW/AEKIapaIii mpo
JOXOAM/TIOATKOBI JeKIapanii, BUMMCKU (I0BiIKK) OaHKY 3 paXxyHKY MpO PyX KOIUTIB, iHII JOKYMEHTH, SIKi OYIyTb
HeoOximHI banky mis mpoBeneHHs oniHKH ¢iHaHcoBoro crany llopyunrens. 3acrepexxenHs: 3aznaderi B 1. 8.3.1.4.1.
HoroBopy mopykwu//loroBopy AOKyMEeHTH, IOBHHHI OyTH HaJeKHUM YWHOM OQOpMIIEHI 1 HamaBaTHCh y (opmi, 10
BJAIITOBY€ baHK 1 BBA)KaTUMYTbhCS TOCTOBIPHUMH.

8.3.1.4.2. Y Bumajxy, skio [lopyunrenem BUCTymae 10puInIHa 0c00a uu izndyHa 0ocoda — mianpuemens, [lopyuurens
3000B’s3y€ThC TpoTsroM Aii JloroBopy mopykw/[JoroBopy mIoKBapTaidbHO, HE MMi3HINIE MICSI MICHS 3aKiHICHHS
BIJIMTOBITHOTO 3BITHOTO KBapTaly, SIKIIO iHIIWH CTPOK HE MOrokeHo 3 bankoM, HamaBaTé baHKy: - IS IOpUAMYHUX
oci0 - cBiif OyxrantepchKuii OanaHc Ta 3BIiT mpo (HiHAHCOBI Pe3yNbTaTH 3a 3BITHUI (iHAHCOBUH KBapTal, a TAKOX CBIH
Oyxrantepchkuii Oananc Ta 3BIiT Mpo (HiHAHCOBI pe3yNbTaTH 32 3BITHHH (DiIHAHCOBHUHA PiK — HE Ti3HIIIe 2-X MICSIIIB MicIs
3aKiHYEHHS BiAIOBITHOTO KaJCHIAPHOTO POKY; - IS (PI3UIHUX OCIO-TIiAMPUEMITIB — IIOKBAPTAIBHUH 3BIT PO JOXOH.
3a 3anutoM bankom [lopyunrens 30008 si3aHui TPOTATOM S5-TH BaHKIBCHKHX JHIB HAJATH MACHMOBI PO3MH(POBKU Ta
MOSICHEHHS IIOJI0 3MICTY TMOJIOKeHb HajaHoi baHky QinaHcoBoi 3BiTHOCTI. 3acrepexenHs: 3a3HadeHi B m. 8.3.1.4.2.
HoroBopy mopykwu//{oroBopy AOKyMEHTH, IOBHHHI OyTH HaJeKHUM YMHOM OQOpPMIICHI i HamaBaTHCh y Qopmi, 0
BJIALITOBY€ baHK.

8.3.1.5. 3ak/1104Hi N0JI0KEHHS.

8.3.1.5.1. Ilignucanusm JloroBopy mopykum CTOpPOHH MiATBEPIKYIOTh, MO OyIb-siKi YMOBH JlOTOBOpY TMOpPYKH €
ICTOTHHMH 1 Ti/UIATalOTh BUKOHAHHIO B TOPS/KY, epeabaduenoMy JloroBopom mopyku Ta JloroBopoM mpo Buaady Ta
00CITyTOBYBaHHS TIATHKHUX KAPTOK (TyOIiYHIM).

8.3.1.5.2. [lignucanusam oroeopy nmopyku CTopoHU BU3HAYMIIH, 1110 [TopyuuTens npuiiMae Ha ceOe pU3UK BUKOHAHHS
yMoB JloroBOpy MOpyKM TIpH ICTOTHIW 3MiHI 0OCTaBWH, SIKUMHU KepyBamuch CTOpoHW Tpu ykiagaHHi JloroBopy
nopyku. 3MiHa TakuX OOCTaBMH HE MOKe OyTH MiACTaBOIO Ui 3MiHM yMOB JlOrOBOpY TOPYKH, a TaKOX JUIs
HeBUKOHaHHA [lopyunTenem cBoix 3000B‘sI13aHb 32 HHUM.

8.3.1.5.3. CropoHn MOXyTh TependaduTH MmignucanHs JloroBopy MOpyku 3 BHKOpPUCTaHHAM KBamidikoBaHOTO
Enexrponnoro Ilignucy (KEII) 6e3mocepennpo B [HauBiAyanpHii yacTiHi J(oroBopy MOpYKH, a TaKOX BHU3HAYUTH
YMOBH TIPO €JIEKTPOHHY B3aeMoito CTopiH y JloroBopi npo aucTaHiiiHe 0O0CIyroByBaHHS Ta €JICKTPOHHY B3a€MOJIIO
(my©niuHmit), akTyasbHa (Iit04a) penakuis sikoro posmimena Ha OdiniiiHomy caiiti banky.

8.3.1.5.3.1. lllnsxom minnucanus Horosopy nopyku 3 BukopuctanusiM KEII, CTopoHH OMOBMIKCS, IO YKIaJEHHS
JloroBopy MOpYyKH, a TaKOX JOTOBOPIB IPO BHECCHHS 3MIiH Ta JIONOBHEHb J10 JlOroBopy HOpPYKH, a TaKOX iHIII
enekTpoHHi jgokymeHntn mignucani Croponamu KEII MatuMyTh piBHO3HA4HI IOpUAMYHI HACHiAKH K 13
BIacHOpY4YHUMHU mignucamu Ctopis, skio CTOPOHH HEe MOTOMIIN TUCHMOBO HILE.

8.3.1.5.4. Micrniem ykianenHs JJoroeopy nopyku e micrie3HaxomkeHHst banky, 1o 3a3Hadene B JloroBopi HopykH.
8.3.1.5.5. Ctpoxk aii /lororopy mopyku. Jlorosip nopyku HaOupae YMHHOCTI 3 JaTH ¥oro mianucanHs CTopoHamu i
7€ 710 TIOBHOTO BUKOHaHHS boproBux 30008’ s3aHp bopikHuka 3a KpeanTHum noroopom ta 3000B’°s3aHb [lopydnTens
3a JloroBopom nopyku. BiamoinansHicTh [TopydnTenst IpUIHHSAETHCS JIUIIE MIC]s BUKOHAHHS BoproBux 3000B’s13aHb
BopxHuka B TOBHOMY 00CSI3i.

8.3.1.5.6. Ilocunannus B [loroBopi mopyku Ha KpenuTHHI AOTOBIp BKIIIOYAa€ MOCWIAHHS Ha BCi YWMHHI 3MIHH i
JIOTIOBHEHHSI [0 HBhOTO (HUX), ykianeHi Mk bopxxankom i bankom. Tepminm, 110 BUKOPUCTOBYIOTHCS B JloroBopi
MOPYKH 3 BEJIMKOI JIITEPH, € BU3HAYCHUMH TEPMiHAMM 1 MalOTh Taki 3HAYCHHs, SIKI BH3HA4eHI JjIs1 HUX B Jloroeopi
nopyku ta/abo y JloroBopi mmpo Buaady Ta 00CIyroByBaHHS IDIATIKHUX KapTOK (IyOiyHOMY). 3aroJOBKH PO3JILIIIB Ta
MYHKTIB y JlOroBOpi MOpyKH BUKOPUCTOBYIOTHCS JJIsl 3PYYHOCTI i HE BIUIMBAIOTh Ha TIyMadeHHs MOJIOKEeHb JloroBopy
MOPYKH.

8.3.1.5.7. 3minu Ta nomoBHEHHs 0 JoroBopy mopyku (OKpiM myONiduHOi WOrOo YacTHHH, SIKA IMIUIEMEHTOBaHa JI0
JloroBopy mpo BHJady Ta OOCIyrOBYBaHHS IUIATOKHHX KapTOK (IyOJiYHOTr0)), BBaXKAIOTHCSA HOTO HEBiN €MHOIO
YaCTUHOIO, SIKIIO BOHU YKJaJeHI y MUCbMOBiH Gopmi Ta mianucani HaneXHUM 4iHOM CTOpPOHOIO/YIOBHOBa)KEHHUMH
npencraBHukamu CTOpiH.

8.3.1.5.8. Iignucauusm Jlororopy mopyku [lopyunTesb MiATBEPIKYE, 110 03HAMOMHUBCS 3 po3aiioMm «IlepcoHaibHi
nani» JloroBopy mpo BHIady Ta OOCIyroBYBaHHS IUIATDKHUX KapTOK (IMyOnivHWK) 1 oMy OyJIo MOBiZOMIIEHO PO
BOJIOZJIBLIS HOTO MEePCOHANBHUX JTaHUX, CKJIaJ Ta 3MICT 310paHuX HOro nmepcoHalbHUX JaHuX, Ipaea, nepeadoadeHi 3Y
«[Ipo 3axHCT TEepCOHANBHHUX JaHUX», MiJICTaBy, MeTy 300py WOTO MepCOHANbHHUX JNaHUX Ta TPETiX ocid, SKuUM
nepeaaTsesi Horo mnepcoHanbHi Aadi. [lopyunTens miaTBepIDKye HagaHHS CBO€i 3rogu baHky Ha oOpoOky Ta
nepeaayy Horo nepcoHanbHUX AaHUX, 30KpeMa TPeTiM 0cobam, SIKi MaloTh JOTOBipHi BiiHOCHHU 3 BaHkoM.

8.3.1.5.9. Ilignucanusam Joroopy nopyku [lopyunrens Hagae banky 3roay Ha T0CTYyI, OTpUMaHHs, 30ip, 30epiraHHs,

54




BUKOPHUCTaHH, MMOIIMPEHHS Ta Tepeaady iHopmariii, mo crocyerhbes [lopyunrens ta/ado ykiaaeHux Mixk CTopoHaMu
MPABOYMHIB 3/10 yCIX JACpKaBHMX PEECTPIB, IHIIMX 0a3 MyOJIYHOrO KOPHUCTYBAaHHS Ta J03BOJICHUX 3aKOHOIABCTBOM
IDKeped, 30KpeMa, ale He BUKIIIOUHO, 3/10 Kpenutnoro peectpy HBY, JlepxaBHOTO peecTpy akTiB LMBUILHOTO CTaHY
rpoMazsiH, €CIMHOTO PeecTpy JOBipeHOCTEeH, JlepKaBHOTO peecTpy 3araibHOOO0B’ I3KOBOTO IEPKABHOTO COL[iaIbHOTO
cTpaxyBaHHS; 3/10 O0fopo kpenutHEX ictopiit (bKI), a Takox Hamae 3roay Ha JOCTYII Ta OTpUMaHHS iH(OpMAaIii, 10
CTaHOBHUTH KpenuTHy ictopito [lopyumrens, y BKI (B Tomy umcnmi, iHO3eMHOMY Oropo) B 00’€Mi BH3HAYEHOMY
3akoHogaBcTBoM. [IpaBoBa mifcraBa, MeTa 30MpaHHs, BUKOPUCTaHHS iHQOpMALi, IO CTAHOBUTH KPEIUTHY 1CTOPiIO
[lopyuwnrens, HatimenyBanHs Ta afpecu bKI Bu3znadeno y po3aini «bropo kpeaqutaux ictopiit» JloroBopy npo Bumauy
Ta 00CITyrOBYBaHHS IDIATDKHUX KapTOK (TyOmiaHui).

8.3.1.5.10. MMignucannsam Horosopy mopyku Ilopyuntens Hanae banky 3romy Ta mopydyeHHs banky Ha 3mificHeHHs
JIoroBipHOTO CIHCAHHSA, a TaKOX akKIeNTye Bci muarexxi Ha JloroBipHe CIMCaHHS Ta Ha PO3KPUTTS OaHKIBCHKOI
TAaEMHHMII y TIOPSIAKY, BU3HAYEHOro po3ninamu «JloroBipHe cnmcaHHs» Ta «baHKiBchka TaeMHHID JloroBopy mpo
BUAa4y Ta 00CIIyrOBYBaHHS IIIATIKHUX KapTOK (TTyOIiuHMIA).

8.3.1.5.11. Biacrymiiennsi npaB BUMOru. baHk Mae mpaBo BiJCTYNHUTH MOBHICTIO YH YaCTKOBO CBOi IIpaBa BUMOTH 3a
JloroBopoM mnopyku ta/abo Kpemutaum mnorosopom/J{oroBopom mpo BuIady Ta oOCIyroBYBaHHS IDIATIKHUX KapTOK
(my6miuamit) HoBomy kpemutopy. llimmucanasm [loroopy mopyku Ilopyumrens Hamae banky cBoro 3rogy Ha
BIZICTYIUICHHSI TIpaBa BUMord 3a JloroBopom mopyku Ta/abo KpeautHum moroBopom/J{oroBopom mpo Buaady Ta
00CITyrOByBaHHS IIATHKHUX KapTok (myomiunuit) HoBomy kpeautopy.

8.3.1.5.12. 3rona na B3aemonir. [linnucanusm [lorosopy nopyku [lopyuutens Hamae 3ronmy banky ta/abo HoBomy
kpeauropy/KomekTopehkiil KoMIaHii/ocobi, 3amydeHiil 10 3aiCHEeHHS KOJEKTOPCHKOI MisITbHOCTI (Y pa3i 3aimydeHHs)
Ha B3a€MOJIII0 TP BPETYIIOBaHHI MPOCTpPOUYeHOI 3a00proBaHocTi 3a KpenutauMm moroBopom//loroBopom mpo Buaady
Ta 00CIyroBYBaHHS TUIATDKHUX KapTOK (IMyOJIiYHMI), B TOMY YMCIi Ha OOpOOKY MepCcOHaJbHHX AaHUX, & TAaKOXK Ha
3nidicHeHHs (ikCyBaHHS KOKHOI Oe3mocepeIHhOI B3aEMO/I] 3 MUTaHb BPETYIIIOBaHHS MPOCTPOIEHOI 3a00proBaHocTi (y
pasi BUHUKHEHHS) 32 JOTIOMOT010 (POTO-/Bifico- Ta/a00 3BYKO3aMMCYBATBHOT'O TEXHITHOTO 3aC00Y.

8.3.2. /loroBip 3acTaBu MaiiHOBUX NPaB BUMOTH (NMy0aiYHa YacTHHA)

BU3HAYEHHS TEPMIHIB:

Bbank — AT «OTII BAHK», Cropona 3a /JoroBopoM 3acTaBu MaiiHOBUX IpaB BUMOTH Ta 3a KpeAUTHUM 1IOrOBOPOM.
Bop:xxuunk — 3actaBogasenp abo KiienTt/oco0a, sika € mo3mdanbHUKOM 32 Kpenutaum moroBopom (loroBopom), sKy
BHU3HAUYCHO 3acTaBojaBiieM Ta bankom y Jloroeopi 3acraBu MalHOBHMX IpaB BUMOTH. Skiio ocoba bopkHuka Ta
3acraBojaBus € pi3HUMH oco0amu, 3acTaBoaBelb € MalfHOBUM MOPYUYHTENIEM.

Boprogi 3000B’a3anns — 30008’ s13aHH bopxkamKa nepen barkom 3a KpeauTHuM T0TOBOpOM 1010 TOBEPHEHHS CYMHU
Kpenuty, mimatu 3a xopuctyBanHs Kpeaurom/KpeanTHOIO JiHIEO, CIUTATH KOMICi#, meHi, ImTpadHHUX CaHKIIH,
HecankiionoBanoro osepapadTy, BUTpaT Ta 30uMTKIB BaHky (BK/IIOuUarouu, ajie He OOMEXKYIOYHCh, HEOJCPIKaHHI
JOXOAM) Yy 3B’A3KY 3 HEHAJIS)KHUM BHUKOHAaHHSIM bBoOpKHMKOM CBoOixX 3000B’s3aHb nepen bankom 3a KpeautHum
JIOTOBOPOM Y TIOBHOMY 00CsI31 Ta iHIIMX IJIATEXKiB, SKIIO TaKi MAaTUMYTh MiCIle, 30KpeMa Bu3HadeHi Tapudamu banky.
I'poioBi KOIITH — I'POIIOBI KOINTH, IO 3HAXOJATHCS YU OYAyTh HAIXOJMTH HA JEHO3MTHWN/BKIIAIHHA/TTIOTOYHUN
PaxyHOK YM paxyHOK I'pOIIOBOTO 3a0e3neueHHs 3acTaBoAaBLs Ha miacTasi JloroBopy 3abe3neyeHHsl.

Jdeno3uTHuii JA0roBip — JIOTOBID, §11(0) YKIIQJA€ThCS MDK bankom Ta
Knienrom/bopxuankom/IToznuansaukom/3actaBogasiemM/MaliHOBUM TOPYYHUTENEM, MPEIMETOM SKOTO € PO3MIIICHHS
Bopxuaukom/IToznuansankom/3actaBoaBiieM/MaitHoBUM TopyunTenieM B baHky nenosuty (BKiaay) Ha BU3HAUCHHI
JIETIO3UTHUM JOTOBOPOM CTPOK (CTPOKOBUH BKJIal) 4n O3 BU3HAUEHHS TAKOTO CTPOKY (BKJIAZ Ha BUMOTY). PexBizuTu
HenozutHoro poroBopy CTOpoHM BU3HAUAIOTh B [HIUBIMyanbHii yacTrHi JoroBopy 3acTaBM MaifHOBUX IPaB BUMOTH.
JoroBip rpomoBoro 3ade3meueHHss — Jlorosip TIpoOIIOBOro 3a0e3MeuUeHHs, IO YKIAJAEThbes MK baHkom Ta
Knienrom/bopxuankom/IToznuansaukom/3actaBogasuemM/MaiHOBUM NOPYYHUTENEM, MIPEIMETOM SIKOTO € PO3MIiIEHHS
Knienrom/bopxunkom/IToznuansnukom/3actaBogasuem/MaiiHoBuM — nopyuntesieM B banky Cymm  ['pomrosoro
3abe3nedyeHHs. Pekpizutu Jloropopy rporioBoro 3adesneueHHss CTOpOHM BH3HAYalOTh B IHIAMBIAyaJIbHIA YacTHHI
JloroBopy 3acTaBu MaiHOBHX IIPaB BUMOTH.

Jorosip 3a0e3neyennss — Jleno3utHuii norosip Ta/ado lorosip rpomoBoro 3abe3nedyeHHs, ado iHIIMHA JOTrOBip, 110
ykiangaerbest Mk bankom Tta Kiienrom/Bopxuaukom/Tlosnuansarkom/3actaBogasiieM/MaifHOBUM  [TOPYUYHTENEM,
BIJIMOBIIHO 70 SIKOTO BU3HA4aeThes [Ipeamer 3acTaBu 3a J[oroBOpOM 3acTaBM MalHOBUX IpPaBU BUMOIH. PekBI3WTH
Horosopy 3abe3neuenHss CTOpoHM BU3HAYaIOTh B [HAMBIAyanbHil yacTuHi JJoroBopy 3actaBu MaifHOBHX MpPaB BUMOTH.
JloroBipHe cnuMcaHHsl — JOTOBipHE CIMCaHHsA, siKke 3ailicHIoe baHk 3a gopydeHHsM 3acTaBojaBLs, y cmocid Ta y
MOPSIZIKY, BU3HA4YeHOro J[oroBopoM rpomoBoro 3abe3rnedeHHs: Ta/abo JJoroBopoM mpo BUAady Ta 0OCITYrOBYBaHHS
IUIATDKHUX KapTOK (IyOIiYHuM).

3asiBa-ankera - 3asBa-aHKeTa PO HaJaHHS OAHKIBCBKMX IOCIYT, YKIajaeHa MKk bankom Ta Bop)KHUKOM, peKBi3UTH
SKOT 3a3HaveHi y JloroBopi 3acTaBu MailHOBHX IpaB BUMOTH, SIKa € HEBiJl'€MHOIO YacTUHOIO JloroBopy Ipo BUjaady Ta
00CITyTOBYBaHHS TUIATDKHUX KapTOK (yOIi9HOTO).

3acraBoaaBenb — 0coba, sika € CTopoHoro 3a JloroBopoM 3acTaBu MaiHOBUX IPaB BUMOTH.

InpuBinyanbHa yactuna /loroBopy 3acTaBu MaiiHOBHX NpaB BuUMoOru/IuameinyanbHa yactuHa [loroBopy -
HEBII’€MHA YacTHUHA 1bOTO J[OTOBOpY 3acTaBu MaHOBHX TpaB BUMOTH, B ToMy uncii [1yonivnoi yactunau JloroBopy
3acTaBM MailHOBHMX IpaB BUMOTH, IO YKJaaeHa Mixk bankom Ta 3actaBonasiem y dopmi JJoroBopy 3acTaBu MaifHOBHX
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IIPaB BUMOTH.

3aK0HOAABCTBO — YMHHE 3aKOHOJIABCTBO Y KpaiHU.

KpenutHnuii gorosip — Jlorosip npo Bugady Ta oOCIyroBYyBaHHS IUIATDKHUX KapTOK (MyOmiyHMIA) 3 yciMa 3MiHaMu,
JOTIOBHEHHSIMU Ta JOJAaTKaMHU 0 HbOTo, y Tomy umcii Tapudu banky, saxkuii pos3mimenunii Ha OdiumiiHOMy caiiTi
banky, yknagennit mixk bankom Ta bopkHUKOM Ha TiACcTaBi 3asiBU-aHKETH.

Kpeant (KpeanTna Jinist) — xomrru banky, siki HanaroTecst BOp)KHUKY Ha yMOBax, B 0031 Ta MOPSJIKY, 110 BU3HAYCHI
Kpenutaum noroBopom. Hananns Kpenuty € 0aHKIBCHKOIO MOCITYTORO.

MaiinoBi npaBa — npaBa BUMOTH 3acTaBoAaBIs 10 banky, BcraHoBieHi JloroBopom 3a0e3nedeHHs.

MaiinoBuii mopy4yuTeab - moromkeHa/i bankom ¢isuuyHa/i ym ropuamdHa/i ocoba/m, 3 SKOIO/AKMMH baHK yKIiaB
Jlorogip 3acTaBu MaifHOBHX MpaBu BUMOTH Ta JloroBip 3abe3nedeHHs 3 METOIO 3a0e3MeUeHHs] BUKOHaHHS bopHUKOM
Boprosux 30608’ s13aHb 32 KpequTHO!O JTiHI€I0, BCTAHOBJIEHOI BIAIOBITHO 10 YMOB JloTOBOpY.

OOTSZKeHHS - 100 MAWHOBUX IPaB BUMOTH, IIed TEPMIH O3HAYa€ CYKYITHICTh OOOB’S3KiB KpeAWTOpa 3a TaKUMHU
MpaBaMu, iCHYBaHHsI SIKUX 00MEXY€e KpeuTopa 00 OAHOOCO00BOT peatizallii Takux NpaB Ha CBOIO KOPHUCTb.
Odiniitanii caiit Banky — o¢iuiiinmii caiit banky B Mepesxi [arepaer www.otpbank.com.ua

IIpenmet 3actaBu — MaitHOBI mpaBa Ta/ab60 ['pommIoBi KoImTH, SIKi HATAIOTECS B 3aCTaBy 3rifHO 3 JloroBOpoM 3acTaBu
MailHOBUX TIpaB BUMOTH.

Bamoruuii kype HBY - odiuiiinuit oOMiHHHI Kypc TPUBHI 1O iHO3EMHHX BaJioT, BctaHoBineHuid HBY.

Tapudu banky — mepemik mocmyr banky 3 BH3HaYeHHSIM iX BapTOCTi, SIKI € HEBi €MHOIO dacTHHOIO [loroBopy
3acTaBi MaiHOBUX TMpaB BUMOTW. Tapudu baHKy MOXYyTh 3MIiHIOBAaTHCh Ta JIOMOBHIOBATHUCH bBaHKOM, TpoO IO
3acraBojaBellb MOBIOMIISETHCSA 3TiAHO 3 yMoBaMHu JloroBopy mpo Buaady Ta 0OCIyroByBaHHS IUIATIKHUX KapTOK
(my6mniunoro). Tapudu banky posmimyroTeest Ha OdiniiiHomy caiiTi banky.

HBY — HamionanpHwmii 6aHK YKpaiHu.

KousiekTopebka koMnanisi - ropuandaa ocoba (y Tomy uucii HebaHKiBChKa (PiHAaHCOBA YCTaHOBA, sIKA BIATOBIAHO /10
3aKOHOJIABCTBA MAa€ MpPaBO HAJaBaTH KOIMITH y MO3HWKY, B TOMY YHCIi Ha yMOBaxX (iHAHCOBOTO KpEauTy, Ta/abo
mocimyrd 3 (PaKTOPHHTY), BKIIOYEHA 0 PEECTPY KOJIEKTOPCHKUX KOMIIaHIH, sika B iHTepecax baHKy (mepBicHOTO
Kpeautopa) Ta/abo HoBoro kpeamropa (y pasi 3aMiHH TEPBICHOTO KPEIUTOPA) BIATOBIAHO 10 AoroBopy 3 bankom
Ta/a6o HoBuM KpeauTopoM Mae paBo 34iHCHIOBATH BPETYJIIOBAHHS IPOCTPOUEHOT 3a00prOBaHOCTI.

Kpeautni xanikynu 3a inimiatuoro banky — kpenuTHiI KaHIKyIH, BCTAaHOBJIEHI baHKOM y TOPSAKY, BUBHAYEHOMY
Kpeautaum moroopom / JIoroBopoM mpo BHIa4Yy Ta 0OCITyroByBaHHS IUIATKHAX KAPTOK (IyOTiUHIM).

KpenutHuii komiter Banky - KonerianbHUIl OpraH, 0 CKIAAAEThCs i3 cIyk00BLiB banky 1 sikuid npuiiMae PimenHs
KpenutHoro komitery baHky.

HoBuii kpeaurop - ocoba, sika y BCTaHOBIEHOMY 3aKOHOJABCTBOM MOPSAKY HaOyjda 3a LUBUIBHO-TIPAaBOBUM
JIOTOBOpPOM a00 3 iHIIMX MiJICTaB 3aMiHU KpeAUTOpa y 3000B's13aHHI TIPaBO BUMOTH 32 KpeUTHUM JJOrOBOPOM.
Pimenns KpenumtHoro xomitery BaHkKy — BHYTpimHii JOKyMeHT BaHKy y BUTISII TPOTOKONY, 3aTBEpKCHHI
Kpenutaum xomiteTom baHKy, 110 BH3Ha4Ya€ yMOBH, PO3Mip, MOPSIOK HaxaHHA, criiath Kpenuty, a Takox iHI
ymoBu KpeautHoro norosopy ta JlokymeHTiB 3a0e3medeHHs.

SMS-noBigoMiIeHHs1 - €NEKTPOHHI/TEKCTOBI MOBiJOMIIeHHS, B ToMmy umciai SMS (Short Message Service), siki
HaTPaBJISAIOTHCS/OTpUMYIOThcst CTOpOHaMHU 3 BUKOPHCTaHHAM MOOUIRHOTO 3B’si3Ky abo mepexi IHTepHer, abo i3
3aCTOCYBAaHHSM IHIIMX CEPBICIB AOCTaBKM (32 YMOBHM TEXHIYHOI MOXIMBOCTI BaHKy Ta 103BOJIly BHKIIOUHO 3a
pimeHHsiM baHky) sk icHytounx, Hanpuknaz: Viber, Telegram, WhatsApp, Facebook Messenger, Push-noBinomiens,
TaK 1 THX, MO OyJAyTh JOCTYIHI B MalOyTHbOMY), Ha MOOUTHHHUN TeneOH/TIPUCTPI i3 BIAMOBIIHOIO TIATHOPMOFO
(omepamiifHOI CHCTEMOI0) 3a JOMOMOTO0 MOCIYT ONepaTropa MOOUTBHOTO 3B'SI3KY YH y IHINMUH JTOCTYIHHHA CIHOCIO,
KOJIM TaKi NOBIJOMJICHHSI MOXKYTh OyTH JOCTaBJICHI 3 TEPUTOPii HEOKYNIOBaHOI YKpaiHW/Ha TEPUTOPiI0 HEOKYITOBAHOL
Ykpainu.

Tepminy, 10 BUKOPUCTOBYIOTHCS B JlOrOBOpi 3acTaBM MaiHOBHX NpaB BUMOTH 3 BEJIMKOI JIITEPH, € BU3HAYEHUMH
TEepMiHAMH 1 MAlOTh OJHAKOBI 3HaYEeHHS, SIK Y JloroBopi 3acTaBu MailHOBHX NpaB BUMOTH, JloroBopi 3a0e3medeHHs TaKk
1y JloroBopi mmpo Bujady Ta 0OCIYrOBYBaHHS IUIATIKHUX KapTOK (IMyOJiYHUIT), Ta MOXKYTh BHKOPHUCTOBYBATHUCH, SIK B
OJHWHI TaK 1 B MHOYKHHI.

8.3.2.1. Ilpenmer [orosopy 3acTtaBu MaiiHOBHX mpaB BuMoru. 3acrasa. B cuny /loroBopy 3actaBu MailHOBHX
npaB BUMOTH, baHk Mae mpaBo, y pa3i HeBUKOHaHHS bopxHrKoM boproeux 30008’ a3anb 3a KpeautHuM 10roBopom,
OJIepKaTh BUKOHaHHs boproBux 3000B’s3aHb 32 paXyHOK 3acTaBieHMX MaifHOBHX mpaB Ta/abo ['pomoBux KOmITiB,
NepeBaXHO Nepe iHIMMH Kpeautopamu bop:kHrKa, Ta B MOPSIKY, BCTAaHOBIEHOMY B JloroBopi 3acTaBu MaifHOBHX
npaB BuMoru. IIpaBo 3actaBu BuHuKae y banka 3 MoMeHTy ykiageHHs [loroBopy 3acTaBW MailHOBHX IPaB BUMOTH.
MerToro JIoroBopy 3acTaBi MaiiHOBHX IpaB BUMOTH € BCTaHOBJICHHS BijHOCHH CTOPIH 1110710 3aCTaBU MaliHOBHX IpaB
3a JloroBopom 3abe3neuenHs. bopxankoMm 3a JloroBopoMm 3a0e3rniedeHHs € baHk.

8.3.2.1.1. Onuc Ilpenmera 3acrasu. IIpeamerom 3actaBu € MaifHOBI npaBa BuMoru 3actaBogaBus 3a JloroBopom
3a0e3meveHHs, a caMe: a) MPaBo 3acTaBOIABI BUMaraTH MOBepHEeHHs [ pomoBux KoIITiB; 0) nmpaBo 3acTaBoJIaBIlsl Ha
OTPUMAaHHS TMPOIICHTIB, HapaxoBaHMX Ha ['pomioBi kKomTH (SIKIIO TmepeadayeHo ymoBamu JloroBopy
3abe3neuenHs/ Tapudpamu banky).

8.3.2.1.2. Oumuinka IIpenmera 3actaBu. Po3mip mpaB BuMoOru, mo ckianaiwoTb llpeamer 3acraBu, BH3HAUEHO
CropoHamu y IHmuBinyanpHiM gacTuHi JloroBOpYy 3acTaBH MailHOBHX IIpaB BUMOTH. B pa3i 4acTKOBOTO 3BEPHEHHS

56




crsarHeHHs Ha llpemmer 3actaBu, po3mip Ilpenmery 3actaBu Oyne CTaHOBUTH YacTMHY MaWHOBUX IIpaB, Ha SIKY
3BEPHEHHS CTATHEHHS HE IIPOBEICHO.

8.3.2.1.3. BincyrhicTh iHmMX 3actaB. 3acTaBolJaBelb LUM 3asBISE, TapaHTye 1 3000B’SA3y€ThCs, IO Ha ATy
ykiIageHHs JloroBopy 3acTaBd MaiHOBHX mIpaB BuMord [Ipeamer 3actaBu He mepeOyBae, 1 IPOTATOM CTPOKY Aii
JloroBopy 3acTaBM MaWHOBHX IIpaB BHMOTH He mepeOyBaTmme, y Oymb-sKii 3acTaBi 4 miJ OyAb-KHM iHIIAM
OOTspKeHHSIM, KpIM 3acTaBu, nepeadauenoi JloroBopom 3acTaBi MaifHOBUX TpaB BUMOTH.

8.3.2.1.4. Peectpanisi 3actaBu. 3000B’s13aHHA 3acTaBojaBls Mo HagaHHio [Ipeamera 3acTaBu B 3acTaBy OyIayTh
BBaXaTUCh BUKOHAHUMM HAJEKHUM YMHOM IIPHM YMOBI, SIKIIO 3acTaBoJaBellb HaJaB Ha BUMOry baHky BuTar 3
HepxaBHOTO peecTpy 00TSHKEHb PyXOMOTO MaifHa, M0 CBITYHTH MPO II0 3aCTaBy Ta BiJICYTHICTH B HHOMY 3aITUCY PO
inme O0TsprenHs [Ipeamera 3acTaBu.

8.3.2.1.5. 3acraBomaBelh, 3 METOI 3a0e3NeueHHS YWHHOCTI 3acTaBieHWX MaliHOBUX TmpaB 3000B’A3YEThCS
MiATpUMYyBaTH YWHHICTH JloroBopy 3abe3rnedeHHs Ta MiACHICTP MaiHOBMX TpaB MPOTATOM YCHOTO CTPOKY il
KpenutHoro norosopy Ta JloroBopy 3actaBu MailHOBHX IpaB BUMOTH. JlOCTpOKOBe MOBepHEHHS | pOIIOBHX KOMITIB
3a iHIIaTUBOIW 3acTaBoAaBIs 3a JoroBOpoM 3a0e3MeUeHHs, MPOTIATOM YChOTO CTPOKY aii KpeautHoro moroBopy Ta
JloroBopy 3acTaBy MalilHOBHX IpaB BUMOTH, 3a00POHSIETHCA.

8.3.2.1.6. 3mina kypcy BamioT. Y BHUNaJKy, SKIIO olfinka [Ipemmera 3actaBu, sika BH3HA4YCHA B [HIMBIMyabHIN
yactuHi JloroBopy 3actaBu MailHOBMX NpaB BHMOTH BH3HAa4YeHa (pO3MillleHa) y 1HO3EMHIH BalloTi 1 y pasi 3MiHM
Kypcy iHO3eMHMX BalIOT CyMH ['pomIoBHX KOILITIB, IO MepenaHi y 3actaBy baHky 3a po3paxyHkamu banky ctane ne
JOCTaTHRO /sl 3a0e3meueHHs] BUKOHAHHS bopkankoM boproBux 30008’ 13anb 3a Kpenutaum noroBopom, bank mae
paBo:

8.3.2.1.6.1. HampaBUTH THCHMOBY BHMOTY BopkHUKY/MailHOBOMY MOpY4YHMTENt0/3acTaBOJABII0 PO JOBHECECHHS
TPOIIOBMX  KOMTIB 3 MeTow  30inmbimreHHs  ominku  Ilpemmera  3actaBu, a  bopxauk/MaitHoBuUi
nopy4uTenb/3acTaBoJaBellb 3000B’s13aHUI BUKOHATH MUCHMOBY BHMOTY baHKy y cTpok 1 Ha yMmoBax, mo OyayTb
BCTaHOBJICH] Y MHCHMOBIH BMO31 baHKy 1 BlamToByBaTuMyTh baHk;

8.3.2.1.6.2. HampaBUTH NHCHMOBY BHMOTY bopxHHKY/MaifHOBOMY IOPYYHTENI0/3aCTaBOMIABII0 PO YacTKOBE
JOCTPOKOBE TIOTalleHHs dacTuHH Kpemuty y po3mipi, Ha yMoBax i y CTpPOK, BH3HaYeHMX baHkom, mo0 3a
po3paxynkamu banky ominka [Ipemmera 3actaBu (cyma ['pomnoBHX KOIUTIB) cTaja JOCTATHBOIO ISl 3a0€3MEUeHHS
BUKOHaHHS bopxkaukom boproBux 3000B’s3aHb 32 KpemutHuMm  moroBopoM, a  bopykHHK/MaiHOBHIA
nopy4uTeNb/3acTaBofaBelb 3000B’13aHNI BUKOHATH NMUCHMOBY BUMOr'Y baHKy y CTpok 1 Ha ymMoBax, mo OymyTb
BCTaHOBJICH] Y MHCHMOBIH BMO31 baHKy 1 BnamToByBatuMyTh baHk;

8.3.2.1.6.3. y pa3i HeBUKOHaHHA bopxHHkOM/MailHOBMM TOpy4HTENeM/3aCTaBOIaBIEM YMOB, BHU3HAUCHHX
MMCHMOBOIO BUMOTOIO baHky, 3a3nadenoi y mm. 8.3.2.1.6.1. abo m.m. 8.3.2.1.6.2. JloroBopy 3acTaBu MailHOBUX IpaB
BuMory, baHk Mae mpaBo BuMaraTu moBepHeHHs1 KpeauTy, CTpOK BUILIATH SIKOTO I HE HACTAB, B TIOBHOMY 00CsI3i, ¥
nopsiIKy Ta y cmocid, BU3HaueHHH 3aKoHOAAaBCTBOM Ta/abo posniioM «JlocTpokoBe BHKOHaHHS boproeux
3000B’s13aHb 3a iHiiaTiBo0 banky» [loroBopy npo Bumady Ta 06CIyroByBaHHS IUIATIKHAX KapTOK (ITyOmivHui).
8.3.2.1.7. CTtopoHH TOMOBHJIMCS, 110 y BUMAAKY, KOJIM Ha ATy IMOBEPHEHHS CyMH [ 'pOIIOBHX KOLITIB, IO BU3HAYEHA
B JloroBopi 3abe3neyenns (Hagam — Jlata moBepHeHHs [ pomoBux KomTiB) 3000B's13anHss bopkHuka 3a KpeautHum
JIOTOBOPOM He BHUKOHaHi, Jlara moBepHEHHs ['POIIOBHX KOIITIB KOXHOTO pa3y IOJOBXKYEThCS Ha 365/366
KaJleHJapHUX JTHIB (B 3aJI©KHOCTI BiJl YMOB MPOIYKTY), ounHaroun 3 [latm moBepHeHHs | 'pomoBux komris. [lpu
1poMy, Jlorosip 3a0e3rneueHHs MPOJIOBKYE CBOKO 0 Ha yMOBax (111010 IPOICHTHOT CTaBKHU TOIIO), NiHCHUX B baHKy
Ha MOMeHT HacraHHS Jlarm moBepHeHHs ['pomoBux komiriB. Taka 3MiHa ymoB [loroBopy 3a0esmeuycHHs Oyje
3[iMiCHEHa BHACTIIOK HACTaHHS BUIIEBKAa3aHWX YMOB Ta HE NOTpedye yKIaneHHs Oyb-sIKOr0 JOJATKOBOIO JOTOBOPY
no lorosopy 3a0e3neueHns i CTOPOHH 3ro[iHi 3 TAKUM MOPSIKOM 3MiHM YMOB IPOTSATOM BChOTO CTPOKY Aii JloroBopy
3a0e3MevyeHHs .

8.3.2.1.8. CropoHH BCTaHOBIIOIOTH, IO Ha CTPOK .ii JloroBopy 3acTaBu MalHOBUX IpPaB BHUMOTH, MOJOXKEHHS
JloroBopy 3acTaBM MaifHOBHX IIpaB BHMOTH, IO CyIepeyaTb MOJIOKEHHAM JlOoroBOpy 3a0e3lmedeHHs, MiJUIAraroTh
MPIOPUTETHOMY 3aCTOCYBaHHIO.

8.3.2.2. boprogi (3a0e3neueni) 3000B'A3aHHS.

8.3.2.2.1. Cyrp i cTpok BukoHaHHs boproBux 3000B's3aHb. 3actaBa 3a J[oroBOpoM 3acTaBM MaiHOBHX IIpaB
BUMOTH 3a0e3neuye BUMOrd banky mo/o crtatu bop)KHUKOM KOXHOTO 1 BCIX HOro IIaTiKHUX 3000B'sI3aHb Y TAKOMY
pO3Mipi, y Takiii BamOTi, Y TAKHUA CTPOK 1 B TaKOMy TOPSJIKY, SIK BCTAaHOBJIEHO KpemuTHHM a0roBOpoM, 31 BciMa
3MiHAMH Ta JONOBHEHHSMH A0 HHOTO, BKIIOYAIOUU TaKOX Ti, II0 MOXYTh OyTH yKi1aaeHi CTOpoHaMHu B Mail0yTHEOMY.
3okpema, 3actaBa 3a JloroBOpOM 3acTaBU MaifHOBUX NpaB BUMOTHU 3a0e3reuye BUKOHaHHS TaKuX BUMOT baHKy:
8.3.2.2.1.1. IloBepuennst Kpeanry. Bopxauk 3000B's13aHM# MOBHICTIO TOBepHYTH baHky cymy otpumanoro Kpeaury
B PO3MIpi, B CTPOK 1 B MOPSJIKY, [0 BCTaHOBIIeHI KpequTHUM JJOTOBOPOM.

8.3.2.2.1.2. Cnniata npoueHTiB 3a kopuctyBanHsa Kpeaurom. IlpoueHTu cruadyioTbcsi B CTPOKH, B MOPSIIKY Ta B
po3mipi BcraHoBiieHI KpenuTHuM qoroBopoM. J[oroBip 3actaBu MailHOBHX MpaB BUMOTH TaKOX 3a0e3reuye HallexHe
BUKOHaHHS BopkHukoM bBoproBux 3000B’s3aHb y BHINAAKY 30UIbIICHHS YH 3MEHIICHHS TPOLEHTHOI CTaBKH
(dpixcoBaHOi UM 3MiHIOBaHOT) Y po3Mipi 1 B mopsAKy nependadenomy KpeanTHuM 10roBopom.

8.3.2.2.1.3. Cnuiiata meni Ta wrpady. 3a mopyueHHs NPUHHATUX Ha cebe 3000B’A3aHb CTOCOBHO MOBEPHEHHS
Kpeauty, criaTi OpoIeHTIB 3a KoprcTyBaHHs KpenuToM y BU3HauUeHI CTPOKH 3rigHo KpeauTHOro 1oropopy 1a/abo y
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pasi mopymieHHs iHIMX yMOoB KpemuTHoro morosopy, Bop)kHUK 3000B’s3aHHI CIUIATUTH IEHIO Ta/abo mrpad y
CTPOKH, B MIOPSAKY Ta B pO3Mipi, 10 BU3HAYEHI KpeaUTHIM TOTOBOPOM.

8.3.2.2.1.4. Ciuiata komiciiiHoi BuHaropoau. bopxHuk 3000B’s13annii criatuT baHKy KOMICiiiHY BHHAropony B
PO3Mipi Ta y IOPAAKY, BA3HAYCHOTO KpenuTHUM TOrOBOPOM.

8.3.2.2.1.5. BimmkoayBaHHs 30MTKiB Ta BHTPAT, BUKJINKAHUX NopymeHHsM KpeautHoro norosopy. B cywmi
3aMoIisTHUX 30MTKIB Ta BUTPAT, a TAKOXK HAPAXOBaHUX IITpadiB Ta KOMICIHHUX BUHAropoJ. 3acTaBoro 3a0e3MeuyIoThCs
Bumoru banky momo cruiatm BopHHMKOM cyM BcCix TpaH3akuiid, oBepapadTiB, HECAaHKIIOHOBaHHX OBepApadTiB,
KpenuTiB (KpeIUTHUX JIiHIK), HApaXOBaHUX Ha KPEIUT IPOIICHTIB, KOMICiH, mTpadis, meHi, HapaXxoBaHOI HAa KPEIHT,
oBepapadT, HECAaHKIIIOHOBAaHUH OoBepapadT Ta IHIIMX IIATEXiB, BiAmoBigHo 1m0 Tapudis banky, ski € HacmigkoMm abo
BUHHKJIM Y 3B’SI3Ky 3 BHKOPHUCTaHHSM IJIATIXHOI KapTKH, B TOMY YHCHI 1 Micis BTPAaTH YW BUKPAACHHS IUIATIKHOI
KapTK{ JO MOMEHTY ITICEMOBOTO TTOBiToMIIeHHSI bopkHnkoM baHky.

8.3.2.2.2. 3acraBoro 3abesneueHi boprosi 3000B’s3aHHS B pa3i 3MiHM 1X CyMH, BIAMOBiIHO 10 JlOroBOpY 3acTaBu
MailHOBMX TpaB BUMOTU. B paszi 3miHM, B TOoMy uumcmi 30imbmieHi po3mipy BoproBux 3000B’s3aHp Ta/4M iHIIMX
3000B’s13aHb bopskHuKa 32 KpenutHum poroBopom micis ykiaaaeHHs JloroBopy 3acTaBu MaiHOBUX MpaB BUMOTH, TakKi
3000B’s13aHHS 3a0€3MeUyIOThCS 3aCTaBOIO B IX TIOBHOMY po3Mipi 0e3 yKimagaHHs OyIb-SKAX JOJATKOBHX JOTOBOPIB 10
JoroBopy 3acTaBu MallHOBHUX IPaB BUMOIH, a Led NyHKT J[OroBopy 3acTaBU MalHOBHUX INPaB BHUMOTIM BBa)KAEThHCS
MOTMEPEIHBOI0 3r0/I010 3acTaBoaBLs Ha 3MiHy YMOB KpeauTHOTro 10roBopy.

8.3.2.2.3. KpenutHi kanikyau 3a ininiaTuBoio banky. bank mae npaBo BcraHoBmroBatu Aisi bopxknuka Kpeanthi
KaHIKYyJIM 3a iHimiatuBoo banky 3a KpenutHum moroBopoM 6e3 ykinazeHHs [logaTkoBoro aorosopy o KpeautHoro
noroBopy/loroBopy 3acTaBM MaiHOBUX NpaB BUMOrd. KpeIuTHI KaHiKy/H 3a iHIIaTHBOK BaHKy BCTAHOBIIOIOTHCS
Bankom Ha mincrasi Pimennst KpenutHoro komitery banky Ta/abo Ha miacTaBi BUMOT 3aKOHOJABCTBA YW 3 IHIIHMX
MiJICTaB, 30KpeMa, ajie He BUKIIOYHO: TIPOTITOM il KapaHTHHY Ta/a00 BOEHHOTO YW HAA3BUYAWHOTO CTaHy B YKpaiHi.
Bopxxank/3actaBogaBenr Moxke OyTH TpOiH(GOPMOBaHWU TPO BCTaHOBIEHHS KpeawTHWX KaHIKyN 3a iHIIIaTHBOIO
Banky msixom oszHaiiomyeHHs 3 iHopMmarliero, posMimieHoro Ha OdiniiHomy caiiti banky Ta/abo mumsaxom
orpuMmanHs [loBimomiieHHs, y MOPSIAKY BHU3HA4YeHOTo po3niioM «Crmocodu xomyHikarii» JloroBopy mpo Buaady Ta
00CITyrOByBaHHs IUIATOKHUX KapTok (myOmiyawmid). [lig wac mii KpeautHux kaHikyn 3a iHimiatuBoro banky moxe
3MIHIOBaTHCA MOPSNOK HapaxyBaHHs MpOLeHTiB 3a Kpemutom, mpomeHHs mrTpadgHux caHkmin 3a KpemutHum
JIOTOBOPOM, IOPS/IOK TMoraiieHHs cyM boproBux 3000B’s3aHb, Tomo. s BU3HAYEHHS CYMH 1 MiJICTaB BHKOHAHHS
Boprosux 3000B’s13aHp ab0 OyAb-iKOi IX YaCTHMHU MPOTATOM [ii abo michs 3akiHueHHS KpeanTHHX KaHIKyn 3a
iHiIiaTHBOIO baHKy ocTaTo4HOIO mMiacTaBoto OymyTh: Pimenns KpeautHoro xomitetry banky, OyXranTepchki KHUTH Ta
paxyHku baHky.

8.3.2.2.4. Yxnanennsm JloroBopy 3acTaBu MalHOBHX IIPaB BHMOTH, 3aCTaBOAABEIb BHUCIOBIIOE CBOKO TOBHY Ta
IUIKOBUTY 3rojly Ha 3amiHy bopxnuka 3a KpenutHum poroBopom (miepeBeneHHsM boproBux 3000B’s3aHb) Ha Oyab-
SKy iHIIy oco0y y MaiOyTHbOMY y Oynb-sikuil mependaueHuil 3aKOHOTABCTBOM CIIOCIO, B TOMY YHMCII y BHIAJAKY
cmepti bopxkuuka. [lum 3actaBonmaBenp 3asBisie, rapaHTye Ta MOTOPKYEThCs 3a0e3MeuyBaTH BHKOHAaHHS boproBux
3000B's13aHb 32 KpequTHUM 10roBOpOM BOp:KHUKOM, a TaKOXK 1HIIOK 0c00010 (HOBHM OOPIKHUKOM) Y BHIIQJIKY CMEPTI
BopxxHnka um y Bumangky 3aMmind bopkHuka (mepeBeneHHi Oopry) y OyIb-sKuil iHIIWHA CHOCiO, mepemxOadeHuit
3aKOHOAABCTBOM.

8.3.2.2.5. 3acraBoaaBenp MiATBEP/DKYE, IO BIH BUYEPITHO O3HAHOMJICHHIA 3 IMOJIOKEHHSAMH KpemauTHOro JOroBOpY,
[Ty6niunoro yactuHoro KpenutHOro moroBopy (/loroBopoM mpo Bupady Ta OOCIYrOBYBaHHS IDIATDKHHX KapTOK
(my©mniuHMit), SIKKH € HeBiA €MHOIO YacTHHOIO KpeauTHoro gorosopy Ta posmimenuii Ha OdiniiHomy caiiti banky, ta
IIJIKOM po3yMie iX 3MicT. bynp — sike mocunanHs B TekcTi JloroBopy 3actaBu MailHOBMX NpaB BUMOTH Ha OKpeMi
noJioxeHHs: KpeauTHOro JO0roBOpy € JIOCTaTHIM Jjisl BHSBICHHS BoJi KoxHOT CTOpPOHHM HIOAO 3MICTy TaKoTo
MOCHJIAHHS, B TOMY YHCII HOPSAOK 3MEHIICHHS Ta/a0o 30UIbIIEHHS PO3Mipy MPOIEHTHOI CTaBKH 32 KOPHCTYBaHHS
Kpeanrom/KpenutHor JiHI€R.

8.3.2.3. 3BepHenns crarnenHs Ha IlpenmeTt 3acTaBn

8.3.2.3.1. BunukHeHHs1 mpaBa 3BepHeHHs1 cTArHeHHsi Ha [lpeamer 3acraBu. bank HaOyBae TpaBO 3BEpHEHHS
cTsirHeHHs (y ToMmy umcii npaBo JJorosipaoro cnucanns) Ha [Ipeamer 3actaBu B pasi:

8.3.2.3.1.1. y Bunaaxy BuHuUKHEHHs y bopskHuka npoctpouennx boproBux 3000B’s3anp 3a KpenutHuM goroBopom
niepea bankoMm cTpokoM monan 1 KaneHmapHU ICHb;

8.3.2.3.1.2. sxmo B MOMEHT HACTaHHS TEpPMiHy BHUKOHaHHS boproBux 3000B’s3aHb uM iX dYacTWHH, bBoOprosi
3000B’s13aHHS HE OyyTh BUKOHAHI;

8.3.2.3.1.3. sxmo [oroBip 3a0e3redeHHsi BTpavyae YHWHHICTH 3 OYyIb-KHX TIJICTAB YW Y BHUMAJKY, KOIH CyMa
['poioBuX KOMITIB 3MEHIIYIOThCS 3a iHimiaTuBOK 3acraBonaBiiss (i CTopoHamMHM HE YKJIQIEHO BIiAMOBIAHHUN
JO/IaTKOBUI JIOTOBIp Npo 3MiHy (3MeHemeHHs) [Ipeamera 3actaBu/3minu ouiHku [Ipeamera 3acTaBu/3MeHIICHHS
Cymu I'pormioBoro 3a0e3nedeHHs);

8.3.2.3.1.4. orpumanns baHkoMm mnocraHoBM moj0 apemrty [Ipeamera 3acraBu/paxyHKy, Ha SIKOMY PO3MillIeHi
I'pomroBi komTu Ta/abo I'poiioBUx KOWITIB, po3MmilieHux 3a Jloroopom 3a0e3neueHns (baHk 3BepTae CTATHEHHS 3a
CaMOCTIHHMM DpILICHHSM i3 BpaxyBaHHAM OOCTaBHH, BHM3HAYCHUX 3aKOHOAABCTBOM Ta/ab0 BHYTPILIHIMU
pEryIsITHBHUMH JOKyMeHTaMu baHKy);
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8.3.2.3.1.5. HacTaHHs (HaKTy HEIJIATOCIPOMOIKHOCTI Bop kHMKA YK BU3HAHHS HOTO0 OAaHKPYTOM;

8.3.2.3.1.6. y pasi, skmo Ominka [Ipeamera 3acTaBu, Bu3Ha4YeHa B IHmuBigyanbHiii uyacTuHi JloroBopy 3acTaBu
MailHOBHX IpaB BUMOI' BH3Ha4YcHa (pO3MillleHa) Y iHO3EMHIN BaIOTi 1 y pa3i 3MiHM KypCy iHO3€MHHUX BalIIOT CyMHU
I'pomoBux komTiB, 1m0 nepeaani y 3acraBy banky 3a po3paxyHkamu baHky crane He JOCTaTHBO AJIS 3a0€3TEUECHHS
BukoHaHHS bopkaukom boproBux 3000B’s3aHp mo KpeautHOMy mnoroBopy abo 3 IHIIMX IMiJCTaB, KOJIU CyMH
I'pomoBux KOWITIB MepelaHUX y 3acTaBy baHKy cTaHe He AOCTaTHHO AJs 3a0e3leueHHs BUKOHaHHS BopikHUKOM
Boprosux 30008’s13a0b 10 KpeauTHOMY HOTOBODY;

8.3.2.3.1.7. y pasi skmo Cyma ['pomoBoro 3abe3neueHHs 3a JIOroBOpOM TPOIIOBOTO 3a0e3MeYeHHs] po3MilleHa y
1HO3eMHIH BaIIOTI 1 y pa3i 3MiHN Kypcy iHo3eMHuX BaimtoT Cymu I'pormoBoro 3a0e3nedeHHs Ha fyMKy baHKy cTaHe He
JOCTaTHBO IS 3a0e3nevyeHHs BukoHaHHs bopxHarukoMm boproBux 30008’ s13anb no KpeautHomy gorosopy abo 3 iHIIMX
migctaB, ko Cymu ['pormoBoro 3a0esnedeHHS CTaHe HE JOCTAaTHBO IS 3a0e3MeveHHS BUKOHAHHSA BOpKHHKOM
Boprosux 30608’ s13aus 10 KpenmutHOMY TOTOBODY;

8.3.2.3.1.8. y pa3i HeBukoHaHHs bopxHHKOM/MailHOBUM MOpPYyYNTENIeM/3aCTaBOIABIIEM IHChMOBOI BHMOTH,
Hazicinanoi bankom BiamoBiaHo 10 . «8.3.2.1.6. 3mina Kypcy BaimoT» JloroBopy 3acTaBu MaifHOBHX MpaB BUMOTH;
8.3.2.3.1.9. B iHmMX BUMNAaKaX, BCTAHOBICHUX J[OrOBOpOM 3acTaBM MallHOBUX MpaB BUMOTH, JJOrOBOpPOM Mpo BUAAUYY
Ta 00CITyrOBYBaHHSI IDIATDKHUX KapTOK (IMyOmigHMil) Ta 3aKOHOJAaBCTBOM.

8.3.2.3.2. YacTrkoBe BuKoHaHHs. [Ipu dyactkoBomy BuKkoHaHHI bopxHukom bBoproBux 3000B’s3aHb, 3acTaBa
MaitHOBHX TpaB 30epiraeTsCs B IOYaTKOBOMY 00CS3i.

8.3.2.3.3. MoninbHicTh. bank BmpaBi 3a cBOiM BHOOPOM 3BEpHYTH CTATHEHHS SK Ha Oyab-iKy dactuHy llpemmera
3acTaBH, Tak i Ha Bech [Ipenmer 3actaBu. Skmo bank 3BepHe crarHeHHs Ha yactuHy [Ipenmera 3actaBu, BiH 30epirae
MpaBo 3BEpHEHHS CTATHEHHs Ha iHm yactuHu [Ipeamera 3actaBu.

8.3.2.3.4. Peanizaunis MaiinoBux npaB. CTOPOHH BCTaHOBIIOIOTH, 110 TIOJIOKEHHS IILOTO IMMyHKTY JloroBOpy 3acTaBu
MaHOBHX IPaB BUMOTH, SIBIISIOTH COOOI0 MOBHUH yKiaaeHui Mik CTOpOHaMH Mifl BiAKIaAalbHOI YMOBOIO JloroBip
npo mnepeBeaeHHss MaiinoBux npaB (mpaB Bumoru) 3a JloroBopom 3a0e3nmeuyeHnsi Ha bank. Taxoro
BIJIKJIQIaJIbHOIO YMOBOKO € TMPOCTPOUYCHHS BHKOHaHHS bopkHukoMm boproBmx 3000B’s3aHp YW iX 4acTWHU Ta/abo
HEBUKOHAHHS YW HEHaJIe)KHE BUKOHAHHs 3acTaBOAaBLEM OyAb-SKOro 00OB’sI3Ky, BHU3Ha4eHOro JloroBopom 3acTtaBu
MaiiHOBMX mpaB BUMOrH (3okpema m. 8.3.2.5.2.), a Takoxk y pa3i sfKmo BopkHUK n0cTpokoBO poszipBe Jorosip
3a0e3MeUeHHs YM 3MEHIINTh CyMy BKJaly, B HbOrO BUHUKAE 3000B’s13aHHS 32 KpequTHUM 10roBOpoM Hpotsirom 1-ro
BankiBChKOTO THS JOCTPOKOBO TOBEepHYTH baHKy cymy boproBux 3000B’s3aHb. Y BUNAIKy, SKmO bopkKHUK He
noBepHe baHky mocTpokoBo moBHY cyMy boprosoro 30008’s3anHs, bank Ha HacTynHuii bankiBchKuil geHb 37iiCHIOE
nepesesieHHss MaifHoBux mpaB (mpaB BuUMOrH) 3a JloroBopom 3abe3medeHHst Ha cebe, micist 4oro Aist JloroBopy
3a0e3MeUeHHs IPUIMHAETHCS.

8.3.2.3.4.1. 3acraronasenp nepenae, a bank npuiimae MaiiHoBI mpaBa, sSIK BOHM BU3HadeHi B JloroBopi 3actaBu
MailHOBMX TMpaB BUMOTH, TNPH YMOBi, 10 BOpXHUK HE BHKOHA€ HAJIEKHHUM YHUHOM bBoprosi 3000B’s3aHHS.
[lepeBenenns na bank yactuan MaiiHOBUX NpaB HE O3HAYa€ NPUIIMHEHHS 3acTaBu 3a JloroBOPOM 3aCTaBH MAaitHOBUX
paB BUMOTH, Ta baHK BoJoJi€ mpaBoM MPUNHATH iHIIY YacTUHY MaiiHOBHX NpaB, B pa3i HEBUKOHAHHS bop)kHUKOM
BIJIMOBITHOT yacTrHU BoproBux 30008’ s13aHb.

3acrepexenns: 3 Meroro BukoHaHHsA 1. 8.3.2.3.4. (3 migmyHkTamu) «Peamizamis MaiiHoBux mpaB» Jlorosopy
3acTaBM MaWHOBUX MpaB BUMOTrH, CTOPOHHU TOMOBHWIINCH, 110 Yac IEPEBEICHHS Ta po3Mip HepeBeleHNX MaitHOBUX
npaB, NpU HeBUKOHaHHI bopxxHukoM bBoproBux 3000B’s3aHb, BH3HAYAIOTHCS 3TiTHO 3 (AKTOM HEBHKOHAHHS
Boprosux 3000B’s13aHb 4 iHIIKX YMOB J[oroBOpy 3acTaBu MaifHOBUX MPaB BUMOTH.

8.3.2.3.4.2. Ilpu He BuKoHaHHi 3acTaBoaBleM NojoxeHs 1. 8.3.2.5.2. (3 mianyHkramu) JloroBopy 3actaBu MaitHOBHX
MpaB BUMOTH Ta/ab0 Npu HeBUKOHaHHI bopxkHIKOoM boprosux 30008’ s13aHb (iX yacTrHN) MaliHOBI paBa BBAKAIOTHCS
nepeBeneHuMU Ha bank. ®akt nepesencHHs Ha bank MaliHOBUX MpaB He MHiAJsArae MiITBEPIKCHHIO JOJAaTKOBOIO
sronoto CropiH.

8.3.2.3.4.3. [Ipu 3nidicHenni mnepemavi MaifHOBUX mpaB, 3acraBojaBellb 3000B’si3aHHMII BHKOHATH BCi CBOL
000B’sI3KH, 10 TIepea0ayYeH] Ha TaKUil BUITa 0K 3aKOHOIaBCTBOM.
8.3.2.3.44. CropoHH BH3HAIOTh, IO ICJIsI 3BEPHEHHsS CTATHEHHs Ha MalHoBI mpaBa (abo iX dacTHHY),

3acraBojaBellb BTpayae MpaBO Ha PO3MOPSKEHHS PaXxyHKOM, Ha SIKOMY OOJIIKOBYIOTHCS Taki MaiHOBiI mpasa (ix
YacTuHa), B cyMi HaOyTux bankom MaiiHOBUX mpaB.

3acrepexenHs: 3 meroto BukoHanHs 1. 8.3.2.3.4. (3 minnynkramu) «Pearnizariss MaiiHoBux nipas» JloroBopy 3actaBu
MaiiHOBHX IpaB BUMOTrH, CTOpPOHM JOMOBMJIHCH, IO pO3Mip INepeBeaeHnX MaiHOBHX NpaB MOBHUHEH JIOPiBHIOBATH
PO3MIipYy CTPOKOBHUX Ta/4H MPOCTPOUEHUX boproBux 30008’ 13aHb.

8.3.2.3.45.  Tlpwu 3BepHEHHI CTATHEHHs Ha MalfHOBI MpaBa, B Tepiry depry o banka mepexoaste MaitHoBI npaBa
IIOA0 OTPUMAaHHS NPOILEHTIB, HApaXxOBaHUX HA CyMy ['pOILIOBMX KOIUTIB, B APYyry 4epry IIOJ0 OTPHUMAHHS CyMH
I'pomoBux KOWITIB.

8.3.2.3.5. IIpaBo mpurpumanHs. B pa3i HacTaHHS BUNAIKy NPOCTPOYCHHS BHKOHAHHA bopkHWkoM boproBux
3000B’s13aHb 3a KpeIuTHHM JOrOBOPOM uu/Ta 3000B’s3aHb 3acTaBonaBls 3a JOrOBOpOM 3acTaBd MaWHOBHX IIPaB
BUMOTH, baHK Mae mpaBo NPUTPUMATH BUKOHAHHS NpaB 3actaBoiaBlsl 3a JloroBopom 3a0esnedeHHs, 10 TOTO yacy,
koun Bci boprosi 30008’ s13anHs bopykHMKa 32 KpemuTHUM 10roBOpOM Ta 3000B’s13aHHs 3acTaBojaBiis 3a JloroBopoM
3aCTaBM MAaWHOBHMX IPaB BUMOTH, OyQyTh BHKOHaHi. 3 11i€t0 MeTor0 CTOPOHHM BCTAaHOBIIOIOTH, IO HA CTPOK il
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JloroBopy 3acTaBH MaWHOBHX IPaB BUMOTH, HOTO IOJIOKEHHS, IO MPOTHPIYaTh MPaBOBIIHOCHHAM 10710 JoroBopy
3a0€3NeUYCHHSI M IJIATAI0Th IPIOPUTETHOMY 3aCTOCYBAHHIO.

8.3.2.35.1.  IlIpaBo nputpumanHsi baHKY MOLIMPIOETHCS TAKOXK HA BUIAJKH, KOJIH 3acTaBOJaBeLlb HAMAaraTUMEThCS
3MEHIIUTH Po3Mip MaliHOBUX MpaB, NOPYLIYIOUHM MOJIOXKEeHHs JJoroBopy 3acTaBi MaiHOBUX IpaB BUMOTH YH YMOBH
HoroBopy 3abe3nedeHHsl.

8.3.2.3.6. YacTkoBe cTsirHeHHs 32 /lorOBOpOM rpoioBoro 3adesnedeHHs. [Ipu 3BepHEHHI CTATHEHHS Ha YaCTHUHY
MaifHOBHX MpaB, 3aCTOCOBYIOTHCS TaKi IpaBUIIa:

8.3.2.3.6.1. 3 MOMeHTy 3BepHEHHS CTATHEHHS Ha MaiiHOBiI mpaBa yMoBH JOrOBOpy TpOIIOBOrO 3a0e3rNeucHHS
BBaXKAIOThCS 3MiHeHMMH B dactuHi Cymu ['pormoBoro 3abesmnedenHs 3a JloroBopom rpomoBoro 3abesmnedeHHs. Bci
iHIn ymoBu JloroBopy rpoIioBoro 3abe3mneueHHs 30epiratoTh CBOIO pUAUYHy cruily. CTOPOHU PO3YMIIOTh, IO Taka
3MiHa yMoB JloroBopy TpomroBoro 3ade3mneueHHs Oyne 3AificHeHa BHACTIIOK HACTaHHS BHINEBKA3aHUX YMOB Ta HE
moTpedye ykiIaaeHHs Oyab-IKOr0 JOJATKOBOTO JAOTOBOPY 0 JloroBopy rpomoBoro 3abesnedenss, i CTopoHn 3roHi 3
TaKUM MOPSAKOM 3MiHH yMOB [l0roBOpy IpoLIOBOT0o 3a0€3MedYeHHs MPOTATOM BCHOTO CTPOKY il JloroBopy rpomioBoro
3abe3neyeHHs Ta JloroBopy 3actaBu MaifHOBUX IpaB BUMOT.

8.3.2.3.6.2. Komrth, Ha SKi IONIMPIOIOTECS MaifHOBI MpaBa B YaCTHHI CTATHEHHSI, 3apaXOBYIOThCSI BaHKOM B paxyHOK
BHKOHAHHS CTPOKOBUX Ta/d91 IPOCTpoUeHNX bopxkankomM boprosux 3000B’s13aHb;

8.3.2.3.6.3. JloroBip 3acTaBM MaliHOBHX IPaB BUMOTH 3aJIUIIAETHCS YMHHUM I10/10 MaitHOBUX mpaB 3a JloroBopom
TPOIIOBOTO 3a0€3MeUCHHS.

8.3.2.3.6.4. llpu HacTymHOMY YacTKOBOMY 3BEPHEHHI CTATHEHHA Ha MaiiHoBi mpaBa 3a J[0roBOpoM TpOIIOBOTO
3abe3nedyeHHs, CTOPOHM peasi3yroTh NMPaBOBIMHOCHHH, Bu3HaueHi B m.i. 8.3.2.3.6.1. — 8.3.2.3.6.3. JloroBopy 3acraBu
MalHOBHUX IIPaB BUMOTH.

8.3.2.4. 30epexeHHs Ta IPUNIMHEHHs 3aCTaBU

8.3.2.4.1. 3acraBa Ilpenvera 3actaBu 30epirae cuiy, SKIIO 3a OJHIEI0 3 MIJCTaB, 3a3HAYCHHUX 3aKOHOJABCTBOM,
MaifHOBI MpaBa NepexosITh A0 TPETHOI 0COOH.

8.3.2.4.2. 3acraBa [Ipeamera 3acTaBu Takox 30epirae cuiy y BUMaJKax rnepeBeAeHHs bop>KHUKOM OOpry, sIKHii BHHUK
13 3a0e3ImevYeHol 3aCTaBol0 BUMOTH, Ha iHIIY 0c00y.

8.3.2.4.3. IlpaBo 3actaBu Ha [Ipeamer 3acTaBu MPUIHHSETHCS:

8.3.2.4.3.1. 3 npunuHeHHsIM 3000B’s13aHb bopkHuKa 32 KpenmuTHuM 10roBOpoM;

8.3.2.4.3.2. y pa3i nepexoay MaifHOBUX IIpaB B IOBHOMY 00csi3i 10 baHky;

8.3.2.4.3.3. B iHmmMX BUMAaKax, epeadoadeHnx JJoroBopom 3acTaBu MaifHOBUX MpaB BUMOTH a00 3aKOHOIaBCTBOM.
8.3.2.4.4. TlepeBenenns oopry. Y Bumaaky 3amind bopxHuka 3a KpemuTHMM J0OroBOpOM Ta mepexoay MpaB Ta
000B’s13kiB boprkaMKa 3a KpemquTHHM TOTOBOPOM 7O WOTO CHAIKOEMIIB, a TAKOXK Y BUMAJAKY MEpeBeleHHS O0pry 3a
KpenutHuM 10OroBopoM Ha HOBOTO OOpKHHMKA, NMOKJIaAeHHS bBopKHHKOM BHKOHaHHA 000B’s3KiB 3a KpeaurtHum
JIOTOBOPOM Ha iHIIy ocoOy, 3abe3nedeHHs 3a J[OroBOpoM 3acTaBU MalHOBUX IPaB BHUMOTH 3aJIMIIAETHCS JIHCHHUM.
3acraBojaBellb Ha/Ia€ CBOIO 3rOJIy Ha Te, 0 JJoroBopoM 3acTaBi MailHOBUX MPaB BUMOTH 3a0€3MEeUY€EThCS BUKOHAHHS
000B’s13Ky Oyab-KOro OOp)KHWKa, sSKuil NpuiiHAB Ha cebe boproee 3000B’s3aHHsA 3a KpemuTHuM noroBopoMm, B
3a0e3MeUeHHs] BUKOHAHHS SIKOTO yKiajeHnd J[oroBip 3acTaBum MaiHOBMX IpPaB BHMOTH. Y BHMAJKy MHOXXHHHOCTI
OOPKHUKIB, sIKi MpHUiHsIM Ha cebe Boprose 30008’ s13aHHs 3a KpequTHUM JOrOBOPOM Y BiJIIOBIIHUX YaCTUHAX, LIUM
JloroBopom 3acTaBu MaiHOBHX IpaB BUMOI'H 3a0€3MeUyeThCsl B TOBHOMY 00cs31 BUKOHaHHS boproBoro 3000B’s13aHHS
KO>KHOTO 3 HOBHX OOp’KHHKIB, SIKIIO iHIIE HE nependaueHe JloroBopom 3actaBu MaiiHOBHX npas BUMord. [Ipu upomy
3acraBojaBellb MOTOKYETHCS, 10 Y BUMAAKY HOPYIIEHHS BUKOHAHHS BoproBoro 3000B’s3aHHs OyAb-IKHM 13 HOBHX
OOp)KHUKIB y BIAMOBIAHIN dYacTUHI cBOro o0OOB’s3Ky, baHk Mae mpaBo BuMaratu Bij 3acTaBoJaBIs BUKOHAHHS
BoproBoro 30008’ A3aHHs BiINOBITHO 10 YMOB JloroBopy 3acTaBu MailHOBHX IpaB BUMOTH.

8.3.2.4.5. loctpoxoBe moBHe noramenHss bopropux 3000B’a3anb. Y BHUINAAKY, KO0 oliHka [Ipeamera 3acraBwy,
BU3HaueHa B [HauBinyanpHii yacTuHi JloroBopy 3actaBu MaiiHOBHX IpaB BUMOT BH3Ha4YeHa (po3MillleHa) y iHO3EeMHIH
BaJIOTI 1 y pasi 3MiHM Kypcy I1HO3EMHHUX BaNIOT CyMH ['pOIIOBMX KOWITiB, MO TepeaaHi y 3actaBy baHky 3a
po3paxynkamMu baHKy cTraHe He IOCTaTHBO AJsl 3a0e3neveHHs BUKOHaHHS bopskHukoM BoproBux 3000B’si3aHb 1O
KpenutHOMy 10r0oBOpY; 200 Y BUIAJKY, SKIIO cyma ['pomnoBrx komriB 3a JloroBopoM 3a0e3rnieueHHs Oy ie 3MEHIIICHa B
MOpiBHsHHI 13 cymMoto ['poroBux kowtis, mo Oyna nepenaHa 3acTaBoaaBleM y 3acTaBy baHky 3a JloroBopom 3actaBu
MalHOBHUX IpaB BUMOI'H, Y NPUIIMHEHHS CTPOKY il JloroBopy 3abe3nedeHHs; Yi y BUIIaKy HanpaBjieHHs baHkoM Ha
anpecy 3actaBojaBllsl Ta/abo BopkHUKa THCEMOBOTO TIOBIOMIJICGHHS TIPO JIOCTPOKOBE BHKOHAHHS bBoproBux
3000B’s13aHb, 3acTaBogaBelh Ta/ado bopkHHUK 3000B’s13aHMIA JOCTPOKOBO NoracuTH Boproi 3000B’s13aHHS B IIOBHOMY
00cs3i.

8.3.2.5. IlpaBa, 000B’s13kH, BixnoBiganbHicTh CTOpiH

8.3.2.5.1. [IpaBa 3acTaBoxaBus:

8.3.2.5.1.1. Mpotsrom xii JloroBopy 3acTaBH MaiHOBHX IpaB BHMOTH OTPUMYBATH 1H(OpPMAIlIO MO0 BUKOHAHHS
yMoB JloroBopy 3actaBu MaiiHOBUX IpaB BUMOTH.

8.3.2.5.1.2. Inmi npaBa, nepeabdadeHi 3aKOHOIaBCTBOM Ta J|oroBOpoM 3acTaBU MailHOBUX MPaB BUMOTH.

8.3.2.5.2. O00oB’s13KkH 3acTaBoaABLA:

8.3.2.5.2.1. BuxkonyBatu ymoBH JloroBopy 3actaBu MailHOBMX IIpaB BUMOTH, MMCHbMOBI BUMoru banky, nii, HeoOxinHi
Juis1 3a0e3nedeHHs gificHocti MailHOBUX IpaB, Ta HE 3A1MCHIOBAaTH YCTYIIKM MaifHOBUX IpaB TPETiM ocodawm;
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8.3.2.5.2.2. He BuKOHYyBaTH [iH, 110 TATHYTb JOCTPOKOBE MPHUIMHCHHS MaWHOBHX IIPaB Yd 3MEHIICHHS iX CyMH, B
TOMY YHCJIi — HE 3MCHIIYBaTH cyMmy I pomoBux komrtiB, MalfHOBI TIpaBa o0 skoro € [IpeameroM 3actaBw, OKpiM
BUMA/IKiB YACTKOBOTO 3BEpHEHHS CTATHEHHS] Ha MaifHOBI IpaBa;

8.3.2.5.2.3. BxxuBatu 3ax0/1iB, HEOOX1THUX JUI 3aXUCTy MaiiHOBUX MpaB BiJl IOCATaHb 3 OOKY TPETiX 0ci0;

8.3.2.5.2.4. Hanatu banky BitoMOCTi TIpO 3MiHU IO cTajiucs 3 [IpeMeToM 3acTaBy, po MopynieHHs MaitHOBUX TipaB
TpeTiMu oco0aMM Ta Mpo MpeTeH3ii TpeTix ocid Ha MaiiHOBiI mpaBa, MPOTATOM 1-T0 KaJeHOApHOTO JHS 3 MOMEHTY
BYMHEHHSI TAKUX TOPYIIEHb a00 BUHUKHEHHS TaKHX MPETEH31H;

8.3.2.5.2.5. He nomnyckatu 3MiH B MaiiHOBHX mpaBax, BiiHOCHO CTOpiH, 3MICTy, CTPOKIiB Ta CHOCOOIB BUKOHAHHS
MaitHoBuUX TIpaB;

8.3.2.5.2.6. Bunnutu Bci HeoOXiaHi Aii, Aki OyayTh HeoOXiaHi, 1uis 3aiicHeHHs bankoM JloroBipHOTO CIMCaHHS Ta/du
yctynku MaitHoBuX mpaB bankowm, B pa3i HeBuKOHaHHS bopkaukom boproBux 3000B’s3aHb Ta/abo 3acTaBomaBIieM
nojyoxeHp Jloropopy 3actaBu MailHOBUX IpaB BUMOIU Ta [loroBopy mpo BuAauy Ta OOCIyroBYBaHHS IUIATLKHUX
KapToK (myOmiuHuii);

8.3.2.5.2.7. Ilporarom crtpoky aii KpeautHoro noroBopy Ta JloroBopy 3acTaBM MaiHOBHX IIpaB BHMOTHU
3a0e3nedyBaT YHMHHICTH JloroBOpy 3a0e3medeHHs, B TOMY YHCHI IUIIXOM IPOJOBXKEHHS CTpoKy Aii JoroBopy
3a0e3redYeHHs Ha HOBUH CTPOK B rependadeHoMy JloroBopoM 3abe3nedeHHs MOPSIKY.

8.3.2.5.2.8. HamaBatn banky Ha #ioro BUMOry BCi moB’s3aHi i3 JlOroBOpOM 3acTaBM MaHHOBHX IpaB BHUMOTHU
JOKYMEHTH, III0 MOXXYTh OyTH HEOOX1THUMH IS TOTO, 00 HAIEKHIUM YHHOM CTBOPHUTH Ta MIATPUMYBATH YUHHICTH
JloroBopy 3acTaBM MaWHOBUX IIpaB BHUMOTH Ta/a00 WiATBEPIKYIOTh HAJNEKHAM YHHOM iHQOpMAIlio, SIKy
3acraBojaBellb MOBUHEH HagaBaTu baHKy BiAmoBinHO 10 yMOB J[oroBopy 3acTaBM MaifHOBUX IpaB BUMOTH.
8.3.2.5.2.9. Tlpotsarom ctpoky nii JloroBopy 3acTaBu MailHOBHX TpaB BUMOTH, 3acTaBOJaBEIlb 3000B’SI3YETHCS HE
CTBOpIOBaTH (HE IOIyCKaTH) OyIb-sIKOTO iHIIOTO OoOTsbKeHHs [Ipenmera 3actaBu Ta/abo iHIIOTO MaifHa, Ha SIKe
MOLIMPIOETHCS OOTSHKEHHS B cuity JloroBopy 3acTaBu MaiiHOBHX IPaB BUMOTH Ta 3aKOHOJaBCTBA.

8.3.2.5.2.10. 3acraBonmaBenp 3000B’A3yEThCS HE 31MCHIOBATH YCTYIKM MaiiHOBHUX mpaB Ha [Ipeamer 3actraBu; Bynab-
SIKi TIpaBOYMHU 200 1HII IOPUINIHO 3HAUYIII Aii cTocoBHO [Ipeamera 3acTaBu 3xiiicHeH1 63 MICEMOBOI 3rou baHKy,
BBaXaTUMYThCSl HENIMCHMMHU Ta BYMHEHI 3 MNOPYLIEHHSM BuMor JloroBopy 3acTaBu MaiHOBHX IpaB BHMOTH,
JoroBopy npo Buaady Ta 00CIyroByBaHHS IUIATHKHUX KapTok (yOiuHMit) Ta/a00 3aKOHOIABCTBA.

8.3.2.5.2.11. 3acTtaBomaBenp 3000B’SI3y€THCA HECTU yCi BUTpPATH, TOB S3aHi 3 YKIAACHHSM, OOCIYyrOBYBaHHSIM Ta
posipannsaM JloroBopy 3acTaBu MaifHOBHX IpaB BUMOTH.

8.3.2.5.2.12. BukoHyBatH iHIIi 000B’s3KH, SIKi BUTUIMBAIOTH 3 JIOrOBOpY 3acTaBy MaliHOBHUX IpaB BUMOTH, JJoroBopy
Mpo BUJaUy Ta 00CIyroBYBaHHS IUIATIKHUX KapToK (IMyOJivHuil) Ta 3aKOHOJaBCTBA.

8.3.2.5.3. IIpaBa baunky:

8.3.2.5.3.1. Berynatu y crpaBy sIK TpeTst ocoda B CyJOBOMY CIIOpi, B SIKOMY PO3IIISIAAa€Thes Mo30B mpo [Ipemmer
3actaBd, MaliHOBI MpaBa;

8.3.2.5.3.2. BxuBaTu BCiX 3aX0iB, MpaBo Ha siKi HagaHo baHky monoxeHHsAMH 3aKOHOAaBcTBa Ta JloroBopy 3acTaBu
MailHOBHX IpaB BUMOTH, 3 METOIO peaiti3allii cBOiX NpaB Ta BUKOHAHHA 3a0e3IeYeHNX BUMOT;

8.3.2.5.3.3. BxkuBaTu BCiX 3aX0/iB, HEOOXIIHUX s 3axucTy MaliHOBHX TMpaB BiJ MOPYIIECHb, IOMaraHb Ta MOCSTaHb
TPETIX 0Ci0, y pa3i HEBXKHUTTS TAKUX 3aX0J(iB 3aCTaBOJIABIIEM, a TAKOXK HE3aJICIKHO BiJl HHOTO;

8.3.2.5.3.4. Bumaratu Bix 3acTaBoaBIsl BUKOHAHHS 00OB'S3KiB, SKi BUILTUBAIOTE 3 JJOrOBOpY 3acTaBU MaifHOBHX IPaB
BUMOT'H, 3 METOIO HAJIG)KHOTO 3a0e3TeUeHHs] BAKOHAHHS boproBux 3000B's13aHb;

8.3.2.5.3.5. HezanexHo Biji HACTaHHS TepMiHy BUKOHaHHS BoproBux 3000B’s13aHb — NpUitHATH MaliHOBI MpaBa, 3TiIHO
3 MOJOXEHHSAMHM PO yCTynKy MaliHoBuX mnpaB, mo BukiazeHi B m. 8.3.2.3.4. (3 miamynkrtamu) «PEAJIIBALILA
MAWHOBHX IIPAB» J[oroBopy 3acTaBH MAiHOBHX IIPaB BHMOTH, SIKIIO 3aCTABOJABEIh HPHIIYCTHThH HOPYIICHHS
CBOiX 3000B’s13aHb 32 J[oroBOpoM 3acTaBy MailHOBHX TpaB BUMOTH Ta/uyi KpeanTHuM goroBopom, Ta/um JoroBopom
3a0e3IeYeHHS.

8.3.2.5.3.6. HezanexxHo Bij HacTaHHS TEpMiHYy BUKOHAaHHS BoproBux 3000B’s3aHb - OTPUMYBATH BUKOHAHHS boproBux
3000B’s13aHb 32 PaXyHOK CyM, IIO MiJUISATal0Th BUIUIATI 3aCTaBOAABIO 32 MallHOBUMH NIpaBaMH.

8.3.2.5.3.7. bank Mae mpaBo BiJIMOBUTH B MOTOJPKEHHI (HaJlaHHI 3TOJM BiTHOCHO) OY/Ib-SIKOi(0ro) 3asBU (3BEpHEHHS)
3acTaBoJaBUs IIOIO PO3NOPAHKEHHS (BiAUYKEHHS, Iepeavya y BOJIOAIHHS UM BHUKOPHCTaHHA y OyIb-sIKHH criociO)
[Ipenmerom 3actaBu Ta/abo O0TsKeHHs [IpeaMera 3acTaBU Ha KOPUCTh OYAb-9K0i(MX) TpeThoi(iX) 0coou(io).
8.3.2.5.3.8. Bank Mae nipaBo y OyAb-SKHi Yac BIICTYIUTH BCl a00 YaCTHHY CBOIX IpaB i BUroj 3a JJoroBopoM 3acTaBu
MailHOBMX NpaB BUMOTH, a TaKOX 3a yrojamu npo 3ade3nedeHHs, Oynp-sKii Tperid ocoli i MOBIIOMUTH TaKOMY
peanbHOMY 200 HOTEHLIHHOMY LiecioHapito, abo iHmil 0co0i, Oynp-saKy iHdopmamito nmpo 3acTaBoaaBlsl, bop)kHUKa Ta
TpeTiX 0ci0, 3 IKUMH YKJIaJICHO JIOTOBOPH PO 3a0e3MeueHHsl, sika HeoOXinHa abo Ky baHk BBaxaTHMe JOMITHHOIO.
8.3.2.5.3.9. fxmo ne He 3200pOHEHO 3aKOHOIABCTBOM, baHk Mae nmpaBo He 3IiHCHIOBATH PEECTPALiIO BiJOMOCTEH Mpo
3BEpHEHHS CTATHEHHs Ha [Ipenmer 3acTaBu.

8.3.2.5.3.10. HoroBipue cnucanus. llnsxom mianmucanns [HauBimyansHOT yacTiHU JlOrOBOpY 3acTaBH MalHOBHX
npaB BUMOTH, 3acTaBojJiaBellb Hajae banky 3romy Ta jpopydeHHs Ha J[oroBipHe cHMCaHHs y MOPSIIKY, BA3HAUYCHOMY Y
nyOmiynii yactudi 1. 8.3.3.2. «/lorosipue cniucanua» Jorosopy 3abe3neuenHs, ae 3actaBogaBels € Takok CTOPOHOIO
JHoroBopy 3abesreveHHs, Ta/abo posaigom «JloropipHe crnmcaHHs» [loroBopy mpo BUaady Ta OOCITYroOBYBaHHS
IIATKHAX KapToK (myOmmiunuit). YepromicTh CHMcaHHsA KOINTIB 3 pPaxyHKIB 3acraBojaBis BaHK BCTaHOBIIOE
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CaMOCTIHHO.

8.3.2.5.3.10.1. Kpim BUKOHaHHS JOpy4eHHs Ha J[OroBipHE CNHMCaHHS, BU3HAYCHUX PO3IIIOM «JlOroBipHE CIIHCAHHSY
JloroBopy mpo Buaady Ta 0OCIYroBYyBaHHS IUIATDKHHUX KapTok (myOmiunuii), bank BuUKoHye mopydyeHHs Ha JloroBipHe
CTIMCAHHS KOWLITIB 3 paXyHKiB 3acTaBoaaBLs, BiakpuTux y banky Ha migcrasi JloroBopy 3a0e3mneyeHHs, A1 BAKOHAHHS
Boproeux 3000B’s13anb bopkHrka 3a KpenutauMm moroBopoMm (Hamani — boprosi 3000B’si3anns bop:kHuka mepen
Bankom).

8.3.2.5.3.10.2. nsxom mianucanns J{oroBopy 3acTaBu MaifHOBMX IpaB BUMOTH 3acTaBojaBelb Hajgae banky srogy Ta
nopyueHHs Ha [lorosipHe cnucanHs. Take nopydeHHs MiJuisira€e BUKOHaHHIO BaHKOM 3a yMOBM HAacCTaHHS CTPOKY YH
TepMiHy BUKOHaHHS boprosux 30008’ s13aHp bopxamKka 3a Kpenqutanm noroBopom nepen bankoM, B cyMmi, 1o TOpiBHIOE
cyMi BoproBux 30008B’s3anb bopxumka mnepen bankom unm HaOpaHHA 4YWMHHOCTI JlOroBOpoM mNpo mepeBeaeHHs
MaiinoBux npas (npaB Bumoru) 3a /loroBopom 3a6e3neueHnsi Ha baHk B MOBHOMY po3Mipi YW B YacCTHHI TaKHX
MaiHOBHX TIpaB ab0 oTpuMaHHs BaHKOM IMHUCHMOBOTO MOBiIOMJICHHS (3asBH) Bop)kHHKA TIPO JOCTPOKOBE TIOTAIICHHS
Boproeux 3000B’s13aHb niepen baHkoMm y cywmi, sika 3a3HaueHa B MUCHMOBOMY IOBIJIOMJICHHI (3asBi) Ta i3 CIUIaTOO, B
pa3i HeoOximHOCTI, Big iMEHI Ta 3a paxyHOK 3acTaBojaBIsl 300piB/MOAATKIB/IHIIMX HEOOXiOHHMX IS TaKoi(MX)
oreparlii(i) BuTpar, B ToMy uucii 300py mo llenciiinoro ¢onxy YKpainu, B po3Mipi, BCTAHOBIEHOMY 3aKOHO/IaBCTBOM
ta/un Tapudamu banky.

8.3.2.5.3.10.3. Ilpu HoroBipHoMy cmucaHHi baHkOM TpoOIIOBMX KOWITIB y BaJOTi iHIIIH, HiX BamoTa boproBux
3000B'13aHbp bopxHuka nepen bankom 3a Kpegumtaum moroBopoM, 3acTtaBomaBels UM JOpydae Ta Hajgae baHKy Bci
HeoOXi/HI TIOBHOBa)KEHHS 3MIMCHIOBATH KYITIBIIO/TIPOJaK/OOMIH BalIOTH 32 KypcoM, y TOpSAKY Ta y crocio,
BHU3HAYEHOMY JIOTOBOPOM, Ha MijCTaBi sKoro OyB BiAKpUTHH paxyHOK Kiienty y BaHky 3 siIkoro 37ifiCHIOBAaTUMETHCS
orepallisi 3 KOHBEpTAallii BaltOTH.

8.3.2.5.3.10.4. Y pa3i 3giiicHeHHs baHkoM Ha miAcTaBi MOJOXeHb JoroBopy mpo BuAady Ta OOCIyroByBaHHSI
TUIATDKHUX KapToK (IMyOsiyHWi) mopydeHHs 3 JIOTOBIpHOTO CIMCaHHS KOINTIB 3 paxyHKy 3acTaBOAaBLs Ha SIKOMY
po3MimieHa cyma [pomoBHX KOWITiB, OCOOJMBOCTI Takoro JloroBipHOro crucaHHs BiIOYBalOTbCA Yy TMOPSAKY Ta y
croci0, BU3HAYEHOMY JTIOTOBOPOM, Ha ITiJICTaB1 SIKOTO OYB BiIKPUTHIA TAKWH paXyHOK 3acTaBOJaBIO y baHKy.
8.3.2.5.3.11. baHk Mae paBO BHOCHUTH 3MiHH Ta/4H TOTIOBHEHHS 10 JloroBopy 3acTaBu MaifHOBHX IpaB BUMOTH Ta/abo0
1o JloroBopy mpo BuIady Ta 00CIyroBYBaHHS IJIATIHKHUX KapTOK (ImyOuiyHOro), Ta/abo Tapudis banky, y mopsaky ta
y cmoci6, Bu3zHaueHOMy posaiiom «Ctpox mii JJoroopy. Ilopsimox posipanus [loroBopy. Ilopsimox 3miHE ymOB
JoroBopy Ta Tapudis bauky» Jloropopy mpo Buaady Ta 00CIyroByBaHHS IUIATHKHUX KapTOK (yOmidHmi).
8.3.2.5.3.12. Inmi npaBa, nepeabadeHi 3akoHogaBcTBOM, [I0roBOpoM 3acTaBM MailHOBUX MpaB BUMOTH Ta JloroBopom
Ipo BUIa4y Ta 00CIYrOBYBaHHS IUIATIKHUX KapTOK (TyOuIidHuiA).

8.3.2.5.4. O6oB’a3ku banky:

8.3.2.5.4.1. BukoHyBaTH HaJIe)KHUM YHMHOM YMOBH [[oroBopy 3acTaBuM MaiiHOBHUX IIPaB BUMOTH.

8.3.2.5.4.2. bank 3000B’s13y€ThCSI HE PO3TOJIOUIYBAaTH TpeTiM ocobaMm iHdopmario mpo 3acTaBOJaBI, siKa CKIIAJaE
0aHKIBCbKY TA€EMHHLIIO, 32 BUHATKOM BHIIa/IKiB, BU3HAUEHUX PO3/iioM «baHKiBCbKa TaeMHUIL» JlOroBOpY Npo BHAAYY
Ta 00CIYTOBYBaHHS IJIATIXHUX KapPTOK (IIyOIiyHOro) Ta 3aKOHOJaBCTBOM.

8.3.2.5.4.3. Inmi o06oB’s13ku, mnepeabadeHi 3akoHOAaBCTBOM, JloroBopoM 3acTaBM MaHHOBHUX IpaB BUMOIHM Ta
JloroBopoM mipo Buady Ta 00CIyroByBaHHS IUIATIKHAX KapTOK (ITyOIidHUM).

8.3.2.5.5. Bignosinanbnicts CTOpiH

8.3.2.5.5.1. 3a HenanexxHe abo HecBOeYacHE BUKOHaHHsI CBOiX 3000B’si3aHb 3a JIoroBOpoM 3acTaBW MaiHOBHX IpaB
BuMoOTH BuHHa CTOpOHA HECe BIAMNOBIJAIBHICTh 3TiHO i3 JIOroBOpOM 3acTaBM MaMHOBUX IpaB BHUMOTH (30Kpema
BH3HAYEHUX MyHKTOM «JloroBipHe criricaHHs») Ta/abo 3aKOHOaBCTBOM.

8.3.2.5.5.2. Y Bunaaxky Bu3HaHHs J{oroBopy 3acTaBu MaiiHOBHX MpaB BUMOTH YH OYyJb-AKOI HOr0 YaCTHHHU y CyIOBOMY
MOPSIKY HENIHCHUM (HEYKIJIaJeHUM) 3 TIPUYWH BiICYyTHOCTI 3O JIPYTOTO 3 MOJAPYKKs a00 0co0H, 3 SIKOIO MPOKUBAE
3acraBomaBenp onHiclo ciMm’ero (DakTHuHi CiMeiHI BiTHOCHHHM), OCTaHHIN 3000B’s3aHMI KOMIIEHCYBaTH baHKy Bci
BUTPATH Ta 30UTKH, 110 BUHUKIIN Y 3B‘513KY 3 BUKOHAHHSIM TAKOT'0 CYJOBOI'O PILLICHHS.

8.3.2.5.5.3. baHk Hece BIAMOBINAIBHICT, 3a HE3aKOHHE PO3rOJIONICHHS Ta/ud BUKOPUCTaHHS iH(OpMAIi Ipo
3acraBojaBIi, sika cKaJia€ 0aHKIBCbKY TAEMHUINIO, Y BIIIOBIHOCTI 10 3aKOHOJIABCTBA.

8.3.2.6. 3akaro4uHi MOJI0KEeHHS

8.3.2.6.1. Ilinnucanusm Jlorosopy 3acTtaBu MaiHOBHX NpaB BUMOTH, CTOPOHHM MiATBEPAXKYIOTh, 110 OyAb-5Ki YMOBH
JloroBopy 3acTaBu MaHHOBHX IpaB BHMOTH € ICTOTHHMH 1 Mi/JISTAIOTh BHUKOHAHHIO B TOPSAKY, NependaduecHOMY
JloroBopoM 3acTaBM MaiHOBHX MpaB BUMOTH Ta JlOroBOpoM mpo BHIa4y Ta OOCIYroBYBaHHS IUIATIKHHX KapTOK
(ryGutiuHMiA).

8.3.2.6.2. Tlignucanusm JloroBopy 3actaBu MaifHOBHX NpaB BUMOTH CTOpPOHHM BHU3HAYMIIM, 110 3aCTaBOABEIb MIpUHMaE
Ha ceOe pU3UK BUKOHAHHsS yYMOB JloroBopy 3acTaBy MaiHOBHX TpaB BHUMOTH TIPU ICTOTHIH 3MiHI OOCTaBHH, SIKHMH
kepyBanuch CTOpOHM NpH YKJagaHHi JloroBopy 3acTaBu MailHOBHX IPaB BUMOTH. 3MiHA TaKHX OOCTaBUH HE MOXE OyTH
MiZCTaBOIO sl 3MiHM YMOB JloroBopy 3acTaBM MaiHOBUX NpaB BUMOIH, a TaKOX JJsl HEBUKOHAHHS 3acTaBOJaBLEM
CBOiX 3000BsI3aHb 3a HUM.

8.3.2.6.3. Micuem yxiaaenHs JloroBopy 3acTaBu MailHOBHX IpaB BUMOI'H € Micle3HaxokeHHs1 baHKy, 110 3a3HaueHe B
JloroBopi 3actaBi MaifHOBUX IpaB BUMOTH.
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8.3.2.6.4. Ctpok aii /loroBopy 3acTaBu MaiiHOBHX NpaB BUMOTH. /IoroBip 3acTaBu MaliHOBHX IIPaB BUMOTH HAOHPae
YUHHOCTI 3 Aatu Horo mignucanHs CTOpoHaMH i Ji€ 70 MOBHOrO BHKOHAHHS BoproBux 3000B’s3aHb BopikHHKa 3a
Kpenutaum goroBopom Ta 3000B’s3aHp 3actaBojaBus 3a JloroBopoMm 3acTaBd MaiHOBHX MpaB BHMOTH.
BignoBigansHicTs 3acTaBoOgaBIsl NPUIHHSIETHCA JIMIIE Micisi BUKOHaHHS Boproeux 3000B’s3aHb BopiHHKA B TOBHOMY
o0cs13i.

8.3.2.6.5. Ilocunanus B JloroBopi 3acTaBu MaifHOBUX NpaB BUMOTH Ha KpeanTHUM NOTOBOPOM BKIIIOYAE MOCHUIAHHS Ha
BCi YMHHI 3MiHU 1 JOIIOBHEHHS 110 HHOTO (HUX), YKiaaeHi bopkaukoMm i bankom. TepMmiHu, M0 BUKOPUCTOBYIOTHCS B
JloroBopi 3acTaB MaifHOBHX IIPaB BUMOTH 3 BEJHMKOI JIITEPH, € BU3HAUYCHUMH TEPMiHAMH 1 MAlOTh TaKi 3HAYEHHS, SKi
BH3HA4YeHi 11 HuX B JloroBopi 3acTaBu MaifHOBHX IpaB BUMOTH Ta/abo [loroBopi 3abe3neuenHs, Ta/abo y JloroBopi mpo
BUJIa4y Ta OOCIYrOBYBaHHS IUIATDKHUX KapTOK (IMyOsiuHMi). 3aroJIoBKM PO3ALTIB Ta MyHKTIB y JloroBopi 3actaBu
MailHOBUX IIPaB BUMOTH BHKOPHCTOBYIOTBbCSA IUIS 3PYYHOCTI 1 He BIUIMBAIOTh HA TUIyMadeHHS MOJOXeHb Jlorosopy
3aCcTaBU MailHOBUX IpaB BUMOTH.

8.3.2.6.6. 3minu Ta nomoBHeHHS 10 J[oroBopy 3acTaBu MaiHOBHX MpaB BUMOTH (OKpiM MyOiidHOI HOro 4acTUHH, sKa
iMIieMeHToBaHa A0 JloroBopy mpo BHAaudy Ta OOCIYroBYBaHHS IUIATLKHUX KapTOK (IyOJIiYHOr0), BBaXKarOThCS HOTO
HEBIiJI'€MHOIO YaCTHHOIO, SIKIIIO BOHU YKJIa/IeHI Y TUCHMOBIH (opMi Ta MiANMCcaHi HaJeKHAM YHHOM YTIOBHOBKEHUMH
npeactaBHukamMu CTOpIH.

8.3.2.6.7. Inmi ymoBu JloroBopy 3acTaBd MaiiHOBUX mpaB BuMord CTopoHM Bu3Haumiau y JloroBopi mpo Buaady Ta
00CITyroByBaHHs TUIATDKHAX KapTok (myOmidyHOMY), 30KpeMa y MyONiuHii HOro 4YacTWHI y BiAIOBITHOMY pO3ZiT
«JloroBip 3acTaBu MailHOBHX ITPaB BUMOTH» JIOroBOpI Mo BHIady Ta 00CIYrOBYBaHHS IUIATHKHUX KapTOK (IMyOiuHmMiA),
KU € HEeBiJl'’éMHOI0 YacTWHOO [HAuBinyanbHOI YacTHHU JloroBopy 3acTaBM MalHOBHX NpaB BHMOTH, HiAMUCAHHSIM
SIKOTO 3acTaBO/IaBellb MPUEIHABCS 10 JIoroBopy mpo BHIauy Ta 00CIyroByBaHHS IUIATDKHUX KAPTOK (IyOIiuHMIA).
8.3.2.6.8. Ilignucanusm JloroBopy 3acTaBy MaiHOBHX IPaB BAMOTH 3aCTaBOAABEb MiATBEPIKYE, M0 O3HAOMUBCS 3
pozninom «IlepconansHi nani» Jloroopy npo Buaady Ta 00CIyroByBaHHsI IUIATIHKHUX KapTOK (MyOmiuHMiA) 1 oMy OyIo
MOBiIOMJICHO TIPO BOJIOALIBLSL HOTO MEPCOHANBHUX JAHWUX, CKIIAJ Ta 3MICT 310paHnX HOTO MEepCOHANbHUX JaHUX, IpaBa,
nependadeHi 3Y «lIpo 3axucT mepcoHANBPHUX JaHUX», MACTaBY, METy 300py HOT0 MEepCOHAIBHMUX JaHUX Ta TPETiX 0cio,
SIKUM TIEpEIaloThCA HOTO MepCcoHANbHI JaHi. 3acTaBo/aBelpb MiATBEPDKYE HagaHHS CcBO€T 3roau banky Ha 0OpoOKy Ta
nepeaavyy Horo nepcoHanbHUX AaHUX, 30KpeMa TpeTiM 0cobam, SIKi MaroTh JOTOBIpHi BiiHOcHHY 3 bankom

8.3.2.6.9. Ilignucanusm JloroBopy 3acTaBM MailHOBMX IpaB BUMOTH 3acTaBOAaBelb Hagae baHky 3romy Ha IOCTy,
OTpUMaHHA, 30ip, 30epiraHHs, BUKOPHUCTaHHs], MOMIMPEHHS Ta Iepenady iH(opmailii, Mo CTOCYeThCS 3acTaBOAABIISA
Ta/abo yknageHux Mixk CTOpOHaMH MPAaBOYMHIB 3/110 YCiX JEepiKaBHUX PEECTPIiB, IHIMX 0a3 MyOIiYHOrO KOPUCTYBAHHS
Ta J03BOJICHMX 3aKOHOAABCTBOM JDKEpEN, 30KpeMa, ajie He BHKIOYHO, 3/10 KpeautHoro peectpy HBY, [lepxkaBHoro
peecTpy aKTiB IMBUIBHOTO CTaHy TrpoMmaisH, EOUHOro peecTpy MAoBipeHocTed, JlepxkaBHOro peecTpy
3arajbHO000B’I3KOBOT0 JICPKABHOTO COLIAIBHOIO CTpaxyBaHHs; 3/10 Oropo kpenutHux ictopiit (BKI), a Takox Hamae
3roJly Ha JOCTYI Ta OTpUMaHHs iH(opMarlii, 0 CTAHOBUTH KpeAuTHY icTopito 3acraBonasiy, y BKI (B Tomy uwmcni,
iHO3eMHOMY OIOpO) B 00’eMi BHM3Ha4eHOMY 3akoHomaBcTBOM. IIpaBoBa mincraBa, mMeTa 30UpaHHS, BHKOPHCTaHHS
iHpopMalii, 10 CTaHOBUTH KPEOUTHY icTopito 3acraBoiaBus, HaiiMeHyBaHHS Ta azxpecu BKI BusznaueHo y poszmini
«bBropo kpenuTHUX icTOpii» JloroBopy npo Buaady Ta 00CIyroBYBaHHS IUATHKHUX KApTOK (TyOIIUHUM).

8.3.2.6.10. IMixmucannsm Jloropopy 3acTaBu MaifHOBHX NpaB BUMOTH 3acTaBojaBellb Hajae baHky 3roay Ta JOpy4YeHHs
banky Ha 3xificHeHHs JJoroBipHOro crimcanHs, a TAKOX akKLENTye Bei uaTexi Ha JloroBipHe criMcaHHS Ta HA PO3KPUTTS
0aHKIBCHKOT TAEMHHUIIl Yy TOPSAKY, BHU3HAYCHOro po3aiiamu «JloroBipHe crucaHHsS» Ta «baHKIBCbka TaeMHUILS»
JloroBopy npo Buaady Ta 00CIyroByBaHHS IUIATKHUX KapTOK (TTyOIiuHMIA).

8.3.2.6.11. BiactymieHns npaB BUMoru. baHk Mae mpaBo BiJICTYNHTH MOBHICTIO YM YacTKOBO CBOi IpaBa BUMOTHU 3a
JloroBopoM 3acTaBM MaiHOBUX NpaB BuUMoOru Ta/abo KpemutHum noroBopom Hosomy xkpeauropy. Ilignucanasam
JloroBopy 3acTaBy MaiHOBHX IPaB BUMOTH 3acTaBoJlaBelb Hajlae baHky cBOIO 3rojly Ha BiJICTYIUICHHS MpaBa BUMOTH 32
JloroBopom 3acTaBu MaifHOBMX IpaB BUMOTHU Ta/abo KpeautHum norosopom HoBomy kpenuropy.

8.3.2.6.12. 3roma na B3aemogmito. [linmucanusm JloroBopy 3acTaBu MailHOBMX IpaB BUMOTH 3acTaBOJaBellb HAJa€
srony banky Ta/abo HoBomy kpemutopy/KosieKTOpChKil KOMITaHii/oco0i, 3aaydeHiit 0 3AIMCHEHHS KOJCKTOPCHKOI
nisutbHOCTI (y pasi 3aimydeHHs) Ha B3a€EMOJIiI0 TIPU BPETYJFOBaHHI MPOCTpOUYECHOI 3aboproBaHocTi 3a KpeautHum
JOTOBOPOM, B TOMY 4YHCIl Ha OOpOOKYy NEepCOHANBHUX JaHUX, a TaKoX Ha 3AiHCHeHHS (IKCyBaHHA KOXKHOI
Oe3rocepeTHbOI B3a€MOJIIT 3 TUTaHb BPETYJIIOBAHHS MPOCTPOUCHOI 3a00proBaHocTi (Y pa3i BAHUKHEHHS) 32 JOIIOMOTOI0
¢doTto-/Bifico- Ta/abo 3ByKO3aNMMCYBAIBHOTO TEXHIYHOTO 32C00Y.

8.3.2.6.13. Burpartu. Bci BuTpatu y 3B's13Ky 13 MiArOTOBKOIO, BiAMPABICHHIM, TOCTAaBKOIO, YKIAJICHHAM, HOTapialbHUM
MOCBITYCHHSAM,  PEECTpPAIi€l0,  3HATTSIM/3MIHOK  OOTSKEHb,  BHECEHHSIM/OTPHMaHHSAM  iHpopmamii  110/3
Jiep >KaBHUX/EIeKTPOHHUX/aBTOMAaTH30BaHUX PEECTPIB, 0a3 JaHWUX, PEricTpiB, KJAACTPIiB TOIIO B paMKax B3aeMOJIi Mix
bankom Ta 3acraBomaBueM abo B3aemofii, 1m0 crocyBaTuMeThcsi JloroBopy 3acTaBM MaWHOBHX ~IpaB
Bumoru/KpeautHoro norosopy um IIpeamera 3actaBu Hece 3acTaBogaBels Ta/a00 BopKHUK.

8.3.2.6.14. KinbKicTh yKIIaJieHUX MpUMIpHUKIB JIOTOBOPIB 3aCTaBU MaliHOBHX IPaB BUMOTH JIOPiBHIOE KiTbKOCTI CTOpPiH
JloroBopy 3acTaBu MalilHOBUX IPaB BUMOTH, KOXEH MPUMIPHUK Ma€ PiBHY IOPUIMYHY CHITY.

8.3.2.6.15. Ilpumipnuk [loroBopy 3actaBuM MaiHOBMX MpaB Bumoru / JloroBopy mpo BHgauy Ta OOCIyrOBYBaHHS
TUTATDKHUX KapTok (myOiiuHwii) 3actaBojaBIeM OTPUMAaHO y JaTy YyKiajaeHHs JloroBopy 3actaBu MaiHOBHX MpaB
BuMoOrH. Bci inmm ymoBu JloroBopy 3acTaBum MaHOBHX IIPaB BHMOTH, 30KpeMa IpaBa, 00O0B’SI3KH, BIANOBITAIBHICTH
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Cropin, Ctoponu BuzHadmwM y JloroBopi npo BuAady Ta 0OCIyTOBYBaHHS ILIATIKHUX KapTOK (ITyOIiTHII).

8.3.2.6.16. CropoHH MOXYTh IEpPea0aYUTH YMOBH TMPO €JIEKTPOHHY B3aeMomdito CTOpiH 3 BHKOPHUCTaHHIM
KsanigixoBanoro Enextponnoro Iliamucy (KEII) Ge3nocepennbo B IHmuBimyansHiii wyactuni [loroBopy 3acTtaBu
MalHOBHMX IIpaB BHUMOTH, a TakoX y JloroBopi mpo &IuCTaHIiiHE OOCIYroBYBaHHS Ta EICKTPOHHY B3aEMOJIII0
(myOumiuHwMif), akTyanbHa (J1if04Ya) peaakilis skoro po3mimieHa Ha OdimiitHoMy caiiti bauky.

8.3.2.6.16.1. Illnsxom mianucanHs JloroBopy 3acTaBu MaiiHOBMX NpaB BuMord 3 BukopuctanHsMm KEII, Croponun
JOMOBMJIMCS, IO yKJaAeHHs J[oroBopy 3acTaBu MaiHOBHX IIPaB BHMOTH, a TaKOX JOTOBOPIB MPO BHECEHHS 3MiH Ta
JOTIOBHEHB 110 J[oroBOpY 3acTaBM MaifHOBHX ITpaB BUMOTH, a TAKOX 1HII €IEKTPOHHI JOKYMEHTH mianucani CTopoHaMu
KEIl matuMyTh piBHO3HAYHI FOPUAWYHI HACTIAKH SIK 13 BiIacHOpy4HHMH mignucamu CtopiH, skmo CTOpoHH He
MOTOIMJTY MMMCHbMOBO iHIIIE.

8.3.3. JloroBip rpomoBoro 3a0e3neyeHHs (My0ivHA YaCTHHA)

BU3HAYEHHS TEPMIHIB:

Bbank — AT «OTII BAHK», Ctopona 3a JloroBopoM rpomroBoro 3ade3rnedeHHs Ta 3a KpeuTHUM J0roBOpPOM.
BankiBcbKkui AeHb - YacTMHA POOOYOTO JAHSA, NPOTAroM sKOi baHk BiAKpUTHE Ansi 0OCIyroByBaHHS KIII€HTIB 3
TTOHEIIKA TTI0 I’ ATHHUITIO, 332 BUKITIOUCHHSM BUXIJTHHUX Ta CBATKOBHX JIHIB, KpIM BHUIAIKIB IIEPCHECCHHS POOOUNX TTHIB
Ha 1”1 IHI/BUXIAHI JHI.

Bop:xuux — Kiient abo oco0a, sixka € moznuanbHuKoM 3a KpemutHum poroBopom ([loroBopom), sIKy BH3HA4YE€HO
Knienrom ta bankom y Jlorosopi rpomoBoro 3ade3nedenns. ko ocoda bopxuuka ta Kiienra € pisHumu ocodamu,
KitienT € MaifHOBUM MOpyYHTEIEM.

Boprosi 30008’ s13anns — 30008’ s13a0Hs bopkanka nepen bankom 3a KpequTHuMm 10oroBopoM 1010 MOBEPHEHHST CYMHU
Kpenuty, mimatu 3a kxopuctyBanus Kpeaurom/KpeanTHOO TiHIEO, CIUTATH KOMICIHM, mMeHi, mrpadHAX CaHKIIH,
HecanxkmiionoBanoro oepapadTy, BUTpaT Ta 30uTKiB baHKy (BKIIOUaroum, ajme He OOMEXKYIOUHNCh, HEOIep:KaHHI
JOXOJIM) y 3B’SI3Ky 3 HEHAJEe)KHUM BHKOHAHHSAM bBOp)KHUKOM CBOiX 3000B’s3aHp mepen bankom 3a KpegurHum
JIOTOBOPOM Y TIOBHOMY 00CS31 Ta 1HIIMX TIIATEXIB, SKIIO TaKi MATUMYTh Miclie, 30KkpeMa Bu3HaueHi Tapudamu banky.
Bamoruuii kype HBY - odiuiiinuit oOMiHHHI Kypc TPUBHI JJO iHO3EMHHX BaJiOT, BctaHoBNneHuid HBY.

I'pomoBe 3a6e3meuenns - rpomosi komru KiieHta (B HamioHanmbHINA Ta/ab0 B iHO3eMHil BamroTi) HamaHi banky B
3a0e3MeUeHHs] BUKOHaHHA KpeauTHOro IOTroBOpY BiAMOBIAHO 10 YMOB JloroBOpy TpoOIIOBOTO 3a0e3MedYEHHS Ta
JloroBopoM 3acTaBu MaifHOBUX IPaB BUMOTH.

Jara BHecennss Cymu I'pomioBoro 3ade3neuennsi — nata BHeceHHsa Kiieatom Cymu ['pomoBoro 3abes3mneueHHs Ha
PaxyHnox I'pommoBoro 3a6e3mneueHHs1, 3a3HaueHa y JloroBopi rpomioBoro 3a0e3nedeHHsl.

Jara momicssunoi cniatu I[poueHTiB - nepimunii OaHKIBCHKHI JIEHb MICSIls, IO CIiAY€E 3a MicCSLlEeM HapaxyBaHHS
[IporenTis.

JoroBip rpomoBoro 3ade3nedyeHHsi — J{oroBip rpomoBoro 3abe3mneueHHs, ykianeHud mik Kiientom Ta bankow,
SIKUH CKJIAZIA€ThCs 3 1HAMBIIyalIbHOT Ta MyOJIIYHOT YaCTHHH.

JoroBipHe cnucaHHs — JIOTOBIpHE CIIMCaHHS, sike 37ilicHIOE baHk 3a popyueHHsM KiieHTa, y cnocib Ta y mopsjky,
BU3HaueHoro /loroBopoM rpomoBoro 3adesneueHHs Ta/abo JloroBopom mpo BHAady Ta OOCIyroBYBaHHS IUIATIKHUX
KapTok (myOidHui).

JlonaTkoBHii TOTOBip — JOTOBIP PO BHECEHHS 3MIiH Ta JIOMOBHEHBL 10 J[OrOBOpY rpoIioBOro 3a0e3IeUeHHs, KU
YKJIaJeHUH 4u Moxxke OyTH ykiaaeHuit Croponamu. € HEBil’éMHOIO YaCTHHOIO [loroBopy rpouioBoro 3ade3nevyeHHs 1a
JloroBopy mpo Buzaauy Ta oOCIyroByBaHHS IJIATDKHUX KapTOK (IMyOusiyHuit), skuil po3mimenuii Ha OdimiiiHoMy calTi
banky.

3aK0HOJABCTBO — YNHHE 3aKOHOJIABCTBO Y KpaiHH.

3asiBa-aHkeTa - 3asBa-aHKeTa PO HaJaHHS OAHKIBCBKUX IOCIYT, yKianeHa Mk bankom Tta Bop)kHUKOM, peKBi3UTH
SKOi 3a3HaueHi y JloroBopi rpomroBoro 3a0e3ledeHHsl, siIka € HEBiJ €MHOI 4YacTWHOW JloroBopy mpo Buaaudy Ta
00CITyTOBYBaHHs TIATIKHUX KapTOK (TyOIidHOTO).

InpuBinyansHa yactuna lorosopy rpoumosoro 3ade3neyeHHs/InauBinyanbHa yacruna Jlorosopy - HeBia eMHa
gactuHa nboro Jorosopy, B Tomy uncii Ily6miunoi yactuau JJoroBopy rpomoBoro 3a0e3neueHHs, Mo yKiajeHa Mix
Bankom ta Kiiearom y ¢opmi JloroBopy rporioBoro 3ade3rneveHHsl.

Paxynok I'poioBoro 3a0e3neyeHHs - paxyHok ['porroBoro 3abe3neueHHs (Skuil He € paxyHKkoM KirieHTa), BITKpUTHI
y banky, Homep sikoro 3a3HadeHuil y JloroBopi rpomoBoro 3a0e3neueHHs.

Motounuii Paxynox Kiienta — norounmii paxynok KitieHta, Bigkputuii y baHKy, HOMep SKOro 3a3Ha4yeHUil y
JloroBopi rpoioBoro 3a0e3neyeHHsI.

IIpouenTn — mpoueHTH, po3mip skux Bu3HaueHuil Croponamu y JloroBopi rpomoBoro 3abe3neueHHs Ta/abo y
Tapudax banky y piunux, siki HapaxoBye bank Ha Cymy ['poroBoro 3a0esmeuycHHs. baHk Mae mpaBo 3MIHIOBAaTH
po3mip IIpornenTiB BiamoBinHo 10 yMoB JloroBopy rpomooro 3abe3nedeHns ta/abo Tapudis banky.

Cyma I'pomroBoro 3a0e3neyeHHsi — cyma, o po3mimiena Kiientom Ha Paxynky I'pomoBoro 3abesneyeHHs, po3mip
aKoi 3a3HaueHnii y JloroBopi rpomoBoro 3abe3neueHns. Cyma ['pomoBoro 3abe3neveHHs He € OaHKIBCHKMM BKJIZ0M
Ta HE € 3aCTaBOIO, SIK [I¢ BU3HAYCHO HOpMaMU 3aKOHO/IaBCTBA.

KousiexkTopcbka koMnaHisi - ropuandHa ocoba (y Tomy yucii HeOaHKiBChKa (PiHAaHCOBA YCTaHOBA, sIKa BIAMOBIIHO /10
3aKOHOJABCTBA MAa€ MNPaBO HaJaBaTH KOILITH y MO3MKY, B TOMY YHCIi Ha yMmMoOBax (piHAHCOBOTO KpeauTy, Ta/abo
TOCTYTH 3 (PaKTOPHMHTY), BKIIOUCHA JO PEECTPY KOIEKTOPCHKMX KOMIIAaHIW, sika B iHTepecax baHky (mepBicHOTO
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Kkpeauropa) ta/abo Hosoro kpeauropa (y pasi 3aMiHM IIEPBICHOI'O KPEAMTOpPA) BIAMOBIAHO 10 A0roBopy 3 baHkom
Ta/a00 HoBMM KpeauTopoM Mae IpaBo 3A1MCHIOBATH BPETYJIIOBAHHS IIPOCTPOUCHOT 3a00PrOBaHOCTI.

KpenutHuii gorosip — Jlorosip npo Bugady Ta oOCIyroByBaHHS IUIATLKHUX KapTOK (mMyOmiuHMIA) 3 yciMa 3MiHaMu,
JOTIOBHEHHSIMU Ta JOJAaTKaMHU 0 HbOTo, y Tomy umcii Tapudu banky, saxkuii pos3mimenunii Ha OdiumiiHOMy caiiTi
Bbanky, yknagennit mixk bankom Ta bop:xHUKOM Ha TiACcTaBi 3asiBU-aHKETH.

Kpenur (Kpeautha ninist) — komru banky, siki HagatoThcst Bop>KHUKY Ha yMOBax, B 00csI3i Ta HOPSAKY, 10 BU3HAYCHI
Kpenutaum noroBopom. Hananns Kpenuty € 0aHKIBCHKOIO MOCITYTORO.

Kuaienr — ctopona JloroBopy rpomoBoro 3a0e3ne4eHHs, yKIaaeHoro 3 bankom.

KpanidpikoBannii Enextponnunii Ilinnmuc (KEII) — eleKTpoHHHWH MIANUC, KA CTBOPIOETHCS 3 BUKOPHCTAHHIM
3aco0y KBai)iKOBaHOTO ENEKTPOHHOIO MiAMHUCY 1 0a3yeThes Ha KBaldiikoBaHOMY cepTH]IKaTi BIAKPUTOrO KIItOYa.
MaiinoBuii mopy4yuTeab - moromkeHa/i bankom ¢isnuHa/i um opuamdHa/i ocoba/m, 3 SKOIO/IKMMH baHK yKiaB
JloroBip 3acTaBW MaifHOBHX IpaBH BUMOTH Ta JIOTOBIp IpOIIOBOTO 3a0€3MEUYCHHS 3 METOIO 3a0e3MeUeHHS BUKOHAHHS
Bopxuukom boproeux 300608’ 3aHb 32 KpeanTHOIO JliHi€I0, BCTAHOBIEHOT BiMOBITHO 10 YMOB KpeautHoro 1orosopy.
HBY — HanionanbHuii 6aHk YKpaiHu.

HoBuii xpemurop - oco0a, sika y BCTaHOBJIEHOMY 3aKOHOAABCTBOM HOPAAKY HaOylla 3a IMBIIbHO-TIPAaBOBUM
JOTOBOpOM a00 3 IHIIKX MiACTaB 3aMiHHA KpenuTopa y 3000B's13aHHI TIpaBo BUMOTH 32 KpeAuTHUM T0TOBOpPOM.
Odiuiiinmii caiit Banky — odiuilinuii caiit banky B mepexi [nTepHer www.otpbank.com.ua

Iy6aiuna yactuna loroBopy rpomoBoro 3age3medeHHs - J[orosip mpo Buaady Ta OOCITyTOBYBAaHHS IUTATIKHIX
KapTok (myOmiunuii), sskuii po3Mimiernii Ha OdimiitHOMYy caiiti banky.

Po0ouuii feHb - I€Hb, 110 CITiBIAga€e 3 bBaHKIBCEKUM JHEM.

Tapudu Banky — nepenik nociyr banky 3 BU3HaYeHHSM iX BapTOCTI, SIKi € HEBiJl’éMHOIO YacTHHOIO JloroBopy
rpomoBoro 3abe3meueHHs. Tapudu MOXyTh 3MIHIOBATUCH Ta JONOBHIOBaTHCh baHkoM, mpo mo KiieHT
MOBITIOMJISIETBCS 3TiTHO 3 ymoBamu JloroBopy mpo BHIady Ta OOCIYrOBYBaHHS IUIATDKHUX KapTOK (ITyOJIIYHOTO).
Tapudu banky posmintyrotses Ha OdiniiiHomy caiiti banky.

Kpenutni kanikyau 3a ininiaTuBoro baHky — kpeanuTHI KaHIKyJIH, BCTaHOBIIEHI baHKOM y MOpAIKY, BU3HAYEHOMY
Kpeautaum moroBopom/ JloroBopoM mpo BHady Ta 00CITyrOBYBaHHS IDIATDKHUX KapTOK (IyOIidHUM).

KpenutHuii komiter banky - koseriansHuii opraH, M0 CKIaJaeThes i3 cimy:x00BIiB banky i sikuit npuiimae PimreHHs
KpenutHoro komiteTy banky.

Pimenns KpenutHoro komitery BaHky — BHyTpimmHii MOoKyMeHT baHKy y BHIJISIAI TMPOTOKONY, 3aTBEpKEHUIN
Kpenutaum xomiteTrom banky, o BU3HaYae yMOBH, PO3Mip, HOPSIOK HAAaHHS, crulaTh KpenuTy, a TakoX 1HII YMOBU
KpeautHoro mororopy Ta J{JokyMeHTIB 3a0e31eueHHS.

Push- moBizomJ/ieHHs1 - TEXHOJIOTIS Tepeaadi KOPOTKUX MOBIIOMIICHB Bijl cepBepiB MOOUIBHUX JOAATKIB Ha MOOUIbHI
tenedonu 3 onepaniitHoro cucremoro i0S / Android.

SMS-noBinoMJIeHHSI — €JIEeKTPOHHI/TEKCTOBI MOBigoMIIeHHs, B ToMmy umcini SMS (Short Message Service), ski
HaNpaBJIAIOTECS/OTpUMYIOTbCsI CTOPOHaMH 3 BHUKOPUCTAaHHSIM MOOITBHOrO 3B’A3Ky abo Mepexi IHrepner, abo i3
3aCTOCYBaHHSM IHIIMX CEPBICIB JOCTAaBKM (32 YMOBM TEXHIYHOT MOXIMBOCTI baHKy Ta 103BONy BHKIIOYHO 32
pimennsm banky) sik icHyrounx, Hanpukiaa: Viber, Telegram, WhatsApp, Facebook Messenger, Push-moigomiieHsb,
TaK i TUX, M0 OyAyTh IOCTYIHI B MailOyTHhOMY), Ha MOOUIbHHI TeneOH/TPHUCTPIil i3 BiAMOBIIHOW MIATPOPMOIO
(omepamnifHO0 CHCTEMOIO) 3a JOMOMOTOI0 TIOCTYT OflepaTopa MOOLITEHOTO 3B'S13KY UM y 1HITUI JOCTYIHHIA CIIOCiO, KOIH
Taki TMOBIJIOMJICHHS MOXYTh OYTH JOCTaBJE€HI 3 TEPUTOpii HEOKYNOBaHOI YKpaiHW/Ha TEPUTOPI0 HEOKYNOBaHOI
Ykpainu.

TepMiHu, 10 BUKOPHCTOBYIOTHCS 3 BEIMKOI JITEPH, € BH3HAYEHHMH TEPMiHAMHU i MAlOTh OJHAKOBI 3HAYEHHS, 5K Y
JloroBopi rpomoBoro 3ade3nedyeHHs, J[oroBopi 3actaBu MaiiHOBHX IpaB BUMOTH, Tak i y JloroBopi mpo Bugady Ta
00CITyTOBYBaHHs TIIATKHUX KapTOK (TIyOJIIYHOMY), T2 MOKYTh BUKOPHUCTOBYBATHCH, SIK B OJIHUHI TaK i B MHOKHHI.

8.3.3.1. lIpeamet JloroBopy rpomoBoro 3aée3neveHHsI.

8.3.3.1.1. 3 meroro 3abe3neueHHs BUKOHaHHA boproBux 3000B’s3aHb bopikHuka mnepen bankom 3a KpeantHum
noroopoM, bank mnpuiimae Binm Kiienra ['pomoBe 3abe3medeHHst Ui po3MmimieHHs Ha Paxynky I'pomoBoro
3a0e3MeUeHHsT 3 MOXIIMBICTIO HapaxyBaHHs [IponeHTiB Ha cymy ['pommoBoro 3a0e3mnedyeHHs, BiAOBIIHO IO YMOB
Horosopy rpomoBoro 3adesneueHHs ta/abo Tapugis banky. bank npuiimae cymy I'pomoBoro 3abe3neuenns Kiienra
nuIsiXoM ii BHeceHHs B kKacy banka abo 0e3roriBkoBo - nuisixom cnucadss 3 Ilotounoro Paxynky Kimienra, B Cymi
I'pomoBoro 3abe3neyeHHs Ta 3apaxoBye ii Ha PaxyHok I'pomioBoro 3abesrnedeHHs 3acTepexeHHs: PaxyHok
I'pomoBoro 3abe3neueHHs He € MoToyHUM paxyHkoM Kiienra. Cyma I'pomoBoro 3a0e3neueHHS HE € OaHKIBCBKUM
BKJIAJIOM Ta HE € 3aCTaBOI0, SIK Ie BU3HAYEHO HOPMaMHU 3aKOHOJIaBCTBA.

8.3.3.1.2. Ilona Cyma I'pomroBoro 3abe3nedyeHHs nosepraethes Kitienty 3a yMoBu BHUKOHaHHS BoproBux 3000B’s13aHb
3a KpeUTHUM JIOrOBOPOM 32 PaxyHOK KOIIITIB, IO HE OOJIKOBYIOThCS Ha PaxyHky ['poroBoro 3abe3neueHHs, SKIIo
iHIIe He nepeadadeHo JJoroBopoM rpoIoBoro 3a0e3ne4eHHsl.

8.3.3.1.3. YV Bunanky BukoHaHHS bopxamkoM boproeux 30008’ s13aub 32 KpenutHum noroBopom 3a paxyHok Cymwu
I'pomoBoro 3abe3nedenns, 3amumok Cymu [pomoBoro 3abe3rnedeHHs (32 HAsBHOCTI) MOXe OyTH TOBEpHYTHH
Knienry nume micnst mpunuHeHHS cTpoky aii JloroBopy rpomoBoro 3a0e3neuyeHHs Ta BiACyTHOCTi y bopkHuka
HeBUKOHAHUX boprosux 3000B’s13anb 3a KpeautHuM 10roBOpOM.

8.3.3.1.4. Yactuna Cymu ['porioBoro 3a0esrnedeHHss Moke OyTu moBepHyTa KinieHTy Juie 3a yMOBH HaJaHHS
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KitienroMm B baHk BiIIOBIAHOT 3asBH Ta MOJAIBIIOTO YKIagaHHsI MK bankom Ta KitieHTOM J01aTKOBOTO TOTOBOPY 10
Jlorosopy rpo1oBoro 3ade3neuyeHHs Ha yMOBax, BU3HauUeHUX baHkoM.

8.3.3.1.4.1. bank 30epirae Cymy ['pomoBoro 3abesneueHHs Ha Paxynky ['pomioBoro 3abe3neueHHs Ta LIOMiCSIA
HapaxoBye IlpoumenTn Ha 3anumok komtiB Ha PaxyHky ['pomoBoro 3a0e3neueHHs, BUXOISYH 3 TPUBAIOCTI POKY
360/365 xameHmapHMX IHIB y poOIli B 1HO3EMHIW/HAIIOHATLHIA BaJFOTI BIAMOBIMHO, 3a (GAKTUIHY KIJTBKICTH
KaJleHIapHUX THIB po3MimeHHs 3anmumky Cymu ['pormoBoro 3abesmedenHs Ha Paxynky ['pomoBoro 3abesmedeHHs,
MOYMHAIOYH BiJl JHS HACTYITHOTO 32 JHEM HaIXoJDKeHHs KomTiB Ha PaxyHok ['poroBoro 3a0e3neyenHs, 10 AHS, KU
nepenye ioro moBepHeHHIo Ha [lotounnii PaxyHok KiienTa.

8.3.3.1.4.2. TIporieHTH Ha 3aIMIIOK KOMITIB Ha PaxyHky I'poIioBoro 3ade3neueHHs HApaXxOBYOThCS 1 BUILIAYYOThCS Ha
[Morounnii PaxyHok Kiienra y Jlaty momicsaunoi cmatu [IporeHTiB, KpiM BHMAAKiB JTOCTPOKOBOTO HPUIIHHEHHS
cTpoky mii JloroBopy rpomoBoro 3a0e3nedeHHs, B TakoMy pa3i [IpomenTtn crmauytorecs Ha lloTounmii PaxyHok
KirieHTa Ha HACTYITHHUN OaHKIBCHKHUN JEHB MIiCHIS 3aKiHUEHHS CTPOKY il JloroBopy rpomtoBoro 3ade3nedcHHs.
8.3.3.1.4.3. bank Mae mpaBo B Oyab-skuii 4ac cTpoky nii JloroBopy rpomoBoro 3a0e3neueHHs 3MiHIOBATH PO3MIp
[IpouenTis, siki HapaxoBye bank Ha Cymy ['pomroBoro 3a0e3neueHHs, IUTIXOM BHeceHHs 3MiH 10 Tapudis banky.
8.3.3.1.5. V Bumanky 3uilicHennst bankom JloroBipHoro crnivicanust 3 Paxynky ['pomoBoro 3a0e3mnedeHHs, 3riTHO YMOB
JloroBopy rpomoBoro 3abesnedeHns, KimeHT 3000B’s13aHuii poTaroM 10-TH KaJdeHIApHUX IHIB BiITHOBUTH PO3Mip
Cymu I'pommoBoro 3a6e3nedennst g0 po3mipy Cymu ['pomoBoro 3abesnedeHHsi Bu3Ha4eHOro [IoroBopoM IpoIoBOro
3a0e3neveHHsI, AKIIIO iHIIe He MOTopkeHo CTOpOHAMH ITHCEMOBO.

8.3.3.1.6. ¥ pasi po3ipBaHHS YU MPUIHHEHHS CTPOKY Iii J[oroBopy rpomoBoro 3ade3nedeHHs 3aIUIIOK (3a HaIBHOCTI)
Cymu I'pomoBoro 3abesmneueHHs mepepaxoByerbcsi bankoM Ha [lotounmii Paxynokx Kiienrta, a y BUmangky, SKIIo
[Morounnii PaxyHok Kiienra 3akputo — Ha TpaH3uTHHH paxyHOK banky. Ha 3amumox xomriB Cymu ['pomoBoro
3a0e3leUeHHs] Ha TPAaH3UTHOMY paxyHKy baHk He HapaxoBye IlpoueHTH.

8.3.3.2. JloroBipne cnucanns. [linnmucapmm IHauBigyansHy dactuHy [loroBopy rpomoBoro 3abesmedeHHs, KiieHT
Haznae banky mopydenns Ha JloroipHe cnicanHs KowTiB 3 Paxynky ['pomoBoro 3a0e3neueHns ta/abo 3 Ilotounoro
Paxynky Kiienra 3 metoro BukoHanHsa boprosux 30008’ s13aHs bopykanka 3a Kpeauraum noroopom (loroopom).
8.3.3.2.1. Take mopydyeHHS HigyiArac BHKOHAHHIO BaHKOM 3a yMOBHM HAaCTaHHS CTPOKY Y TEPMiHY BHUKOHAHHS
Boprosux 30608’ s13ans bopskanka nepen bankom 3a Kpeautaum noroBopom (J1oroBopom) y HaCTyIHUX BUTIAIKaX:

1) y moBHIi cymi BUKOpHCTaHMX KpenuTHHX KomTiB KpemutHoro mimity/BoproBux 3000B’s3aHb bopikHuka 3a
Kpemutaum moroBopom (ZloroBopom), 3 METOIO TIOTAIIeHHS 3a00proBaHoCTi 3a KpeauTHOIO JiHIEI0, BCTAHOBICHOI 10
Kaptku bopxHuka;

2) y pa3i orpuMaHHs baHKOM MHUCHMOBOTO TOBiZOMIIEHHS (3asBH) BopskHIKa Tpo AOCTpOKOBe moraimenHs: bopropux
3000B’s13aHb bopxHMKa epen baHkoMm y cywmi, sika 3a3HaueHa B MMCHMOBOMY ITOBIJIOMJICHHI (3asBi) Ta i3 CIIaTOO, B
pa3i HeoOXiTHOCTI, B/l iMeHi Ta 3a paxyHOK bop»HuKa 300piB/MOJATKIB/IHITNX HEOOX1THUX JIJIs Takoi(KX) omepartii(ii)
BUTpAT, B TOMy uucii 300py no IlenciliHoro ¢oumy Ykpainu, B po3Mipi, BCTAHOBJICHOMY 3aKOHOJABCTBOM Ta/abo
Tapudamu banky;

3) y moBHiH cymi ab0 YaCTKOBO BUKOPHUCTaHHMX KpeAWTHHUX KomTiB KpemutHoro niMity/boproBux 3000B’s3aHb
Bopxuuka 3a Kpemutaum poroBopom (JloroBopom), y paszi skmo Cymu ['pomroBoro 3abe3neueHHsS po3MillieHa y
1HO3eMHill BaIOTI 1y pa3i 3MiHU Kypcy iHo3eMHuX BatioT Cymu ['pomroBoro 3abe3nedeHHs: Ha AyMKY baHKy cTaHe He
JOCTaTHBO JJ1s1 3a0e3nedeHHs BUKoHaHHs bopxkHukoM Boproeux 30008’s3anp o Kpenutnomy norosopy (orosopy)
abo Cymu I'pomroBoro 3abesrnedeHHs] CTaHe HE JOCTATHBO Ui 3abe3redeHHs BUKOHaHHS bBopskHukoM Boproeux
3000B’s13aHb 110 KpeautHoMy norosopy (Jorosopy) 3 iHIIKX ITiACTaB;

8.3.3.2.2. Ilpu moroBipHOMY criicaHHI baHKOM TpOIIOBHMX KOIITIB Y BaJIOTI iHIIIN, HiX BailtoTa boproBux 30008’ s13aHb
Bopxuuka nepen bankowm, Kiient num nopyuae ta Hagae banky Bci HeoOXinHI OBHOBaXKEHHS ISl LIBOTO, a caMe, ajie
He O0OMEXYIOUHCh: BiJl iMeHi Ta 3a paxyHOK KiieHTa 31ilicHIOBaTH 0€3rOTIBKOBY KYMiBIO/TPOIaK/00MiH BalOTH 3a
KypCOM, 1110 BU3HAYAEThCS CAMOCTiIiHO baHKoM, MpHW koMY Takui Kypc HE MOXKe OyTH OUTBIIMM/MEHIIIMM HiK KypC
KyHiBJIi/Ipoiaxky/00MiHy, 110 JisiB B onepauiiiHii kaci banky Ha geHp npoBeneHHs [JoroBipHOro crimcanHs. 3a KOXKHE
Take JIOTOBIpHE CcIUcaHHs baHKOM rpoIoBHX KOIITIB Y BAIIOTI iHIIIH, HiX BamoTa boproBux 3000B*s13anb bopkHMKA
nepen bankowm, Kitient 30008 s13anuii crmatuti baHky KOMicito 32 po3paxyHKOBE OOCITYrOBYBaHHS IO JIOTOBIPHOMY
CIHMCAHHIO y PO3Mipi, 0 Bu3HaueHa Tapudamu baHKy Ta po3paxoBYeETHCS Bil CyMH I'POLIOBHX KOIITIB, IO CIHCAaHi
Bbanxom.

8.3.3.2.3. Kiuient takox Hamae banky 3romy Ta mopydeHHs Ha JloroBipHe cmmcaHHS y TOPSAKY, BU3HAYECHOMY
posninom «JloroBipHe crnmcaHHs» JloroBopy mpo BuAauy Ta OOCIyroBYBaHHSA IUIATDKHMX KapTOK (IIyOJIiYHOTO).
YeprosicTs crincanHs KOWTiB 3 paxyHKiB KiienTa baHk BCTaHOBIIIOE CaMOCTIHHO.

8.3.3.3. IIpaBa, 060B’sa3KkM, BinnoBinaasHicTs CTOpiH

8.3.3.3.1. Ooor’s13xm banky:

8.3.3.3.1.1. BuxoHyBaTu HaJIEXHUM YHHOM YMOBHU J[OroBOpY rpomoBoro 3a0e3neueHHs.

8.3.3.3.1.2. bank 3000B’S3y€ThCSI HE PO3rOJIOLMIYBaTH TpeTiM ocobam iHdopmaniro mpo Kiienra, ska ckianae
0aHKIBChKY TAEMHHIITIO, 32 BUHSATKOM BHIIQJIKiB, BU3HAYEHUX PO3/ioM «baHKIBChbKa TaeMHUI» JIOTOBOPY NpO BHIATY
Ta 00CIYTOBYBaHHS IJIATIXHUX KAPTOK (IMyOIivyHOro) Ta/abo 3aKOHOJaBCTBOM.

8.3.3.3.1.3. Inmni 060B’s13kH, nependadeHi 3aKkOHOAABCTBOM, J|oroBOpOM rpoIioBoro 3abesnedeHHs ta JloroBopom mpo
BHJIa4y Ta 00CITyTOBYBaHHS IUTATDKHAX KAPTOK (ITyOIIIHUM).

66




8.3.3.3.2. O6or’s3ku Kiienra:

8.3.3.3.2.1. BukoHyBaTH HaJICKHUM YHHOM yMOBHU JIOrOBOpY IpOIIOBOTO 3a0€3MEUCHHS.

8.3.3.3.2.2. 3abesneuntn Ha Jlaty BHecenHs Cymu ['pomoBoro 3a0esneueHHst HasBHICTH Ha [lotounomy PaxyHky
Kiienra xomriB y po3mipi Cymu ['pomoBoro 3abe3nedeHHst He oOTsHDKeHUX Oynb-sIKUM OOTSDKEHHSIM (apellT, 3acTaBa
Tomo) abo 3mificant BHeceHHa Cymu ['pomoBoro 3abesmedeHHsi depe3 kacy banmky Ha Paxynok [‘pomroBoro
3a0e3MeYeHHSI.

8.3.3.3.2.3. V pasi nopymenns Kiiearom Bumor m. 8.3.3.3.2.2. JloroBopy rpomoBoro 3a0esrneueHHs, baHk He Hece
BiZIMOBianpHOCTI 32 mopymieHHs Jlatu BHecenns Cymu ['pomroBoro 3a0e3medeHHsI.

8.3.3.3.2.4. Ilpotsrom ctpoky aii JloroBopy rpomoBoro 3abesnedeHHs1, KiieHT 3000B’s3ye€TbCcs HE CTBOPIOBATH (HE
JIOITyCKaTH) Oy/b-SKOTO 1HIIOTO OOTsDKEHHS ['poroBoro 3ade3rnedeHHs Ta/abo iHIIOro MaiiHa, Ha SKE MOUTUPIHOETHCS
00TsDKeHHA B cHITy JloroBopy TpomoBoro 3abe3nedeHHs Ta 3aKOHO/IaBCTBA.

8.3.3.3.2.5. KimieHT 3000B’s13y€ThbCA HE 3/1MCHIOBATH YCTYNKA MalHOBHX IpaB Ha ['pomrose 3abe3neueHHs; byab-sxi
npaBounHH abo iHIN IOPUAMYHO 3HA4YyLIl il cTocoBHO I'pomnoBoro 3abe3nedeHHs, BUMHEHI 3 MOPYILICHHSIM BUMOT
Horosopy rpomoBoro 3abesnedeHHs Ta/abo 3aKOHOJaBCTBA, € HEIHCHUMH.

8.3.3.3.2.6 KuienT 3000B’s3yeThcsi HeraitHo mrcsMoBO moBimomiaTi baHk mpo Oyap-sSKi JOMaraHHS TPETix ocid Ha
I'pomoBe 3abe3neuenns, mpo Oy/Ib-sKi 0OCTaBUHM, III0 MOXKYTh HETATHBHO BIUTMHYTH HA TpaBa banky 3a JloroBopom
TPOIIOBOTO 3a0€3MeYCHHSI.

8.3.3.3.2.7. KuieHT 3000B’A3y€ThCSI BXKMBAaTH BCIX 3aXO0[iB, HEOOXITHUX ISl 3aXUCTy | pomroBoro 3a0e3redeHHs Bix
mocsirab 3 00Ky TPeTix ocio.

8.3.3.3.2.8. KirieHT 3000B’513y€ThCsI HECTH yCi BUTpATH, TIOB 5I3aHi 3 YKIaJCHHSAM, 00CIyrOBYBaHHSIM Ta PO3ipBaHHIM
JloroBopy rpomoBoro 3ade3neueHHs.

8.3.3.3.2.9. V Bumaaky 3miam KiieHTom mpi3Buina um/Ta imeni, um/Ta mo-6atekoBi (Hamami — IIIB), ocranHiit
3000B’s3aHMi B TepMiH 10 KaleHZapHHX JHIB 3 MOMEHTY BHAa4i YMOBHOBKEHHMH JCpPKaBHUMH OpraHaMH
JOKYMEHTIB, o cBiguarh npo 3Mminy [1Ib Knienrta (magani — lokymenTn) Hagati banky xomii JJokyMeHTiB, a Takox,
3a yMOBH OTpHMaHHS BUMoru banky, ykinactu 3 bankoM gonatkoBuii 1oroBip 10 JloroBopy rpomoBoro 3a0e3neyeHHs.
8.3.3.3.2.10. KiieHnt 3000B’s3aHnii HamaBaTH baHKy Ha #ioro BuUMOry BCi MmoB’s3aHi i3 JloroBopoM TpomIoBoro
3a0e3MeYeHHsS JOKYMEHTH, IO MOXYTh OyTH HEOOXiIHUMHU JUIsl TOTO, 00 HAJICKHUM YHHOM CTBOPUTH Ta
MiATPUMYBATH YUHHICTH J[oTOBOpY TpoIoBoro 3ade3nedeHHs 1a/abo0 MiATBEPIKYIOTh HaIe)KHUM YUHOM iH(popMmaIliro,
sy KitieHT moBuHeH HagaBaty baHKy BiAMOBIAHO 10 YMOB J[orOBOpY TpOMIOBOTO 3a0€3MEYECHHS.

8.3.3.3.2.11. Ilpotsrom ctpoky mii JloroBopy rpomoBoro 3a0e3nedeHHs, KilieHT He Mae mpaBa CTBOPIOBATH OyIb-
skoro iHmoro o0rskeHHs Ha Cymy ['pomoBoro 3abesmedeHHs Ta/abo iHIIOTO MaifHa, Ha SIKE TMOMIAPIOETHCS
00TsDKeHHS B crity JloroBopy rpomoBoro 3a0e3mnedeHHs Ta 3aKOHOIaBCTBA.

8.3.3.3.3. bank mae¢ npaBo:

8.3.3.3.3.1. bank mae mnpaBo 3miiicHoBaTH JIOrOBipHE CIMCaHHS y MOPSIKY, Bu3HaueHomy 1. 8.3.3.2. JloroBopy
rpomoBoro 3a0esmnedeHHs Ta/abo posminom «J/loroBipae crnmcaHHs» JloroBopy mnpo Bupady Ta OOCIyrOBYBaHHS
TUIATDKHUAX KapToK (myOuivnmii). YepropicTh criMcaHHs KOIITIB 3 paxyHKiB Kitienra baHk BCTaHOBITIOE CAMOCTIIHO.
8.3.3.3.3.2. B ogHOCTOpOHHBLOMY TOPSIKY po3ipBaT J[OroBip IpoOIIOBOro 3a0e3IeUeHHs, MUISIXOM HalpaBJICHHS Ha
anpecy Kiienra BigmoimHoro smcra. /loroBip rpomoBoro 3a0e3nedeHHs BBa)KATUMEThCS PO3ipBaHUM 3 MOMEHTY
BianpasieHHs bankom Ha anpecy Kiienra/bopxanka/MaifHOBOro IOpYYHTENS BUIIEBKA3aHOTO JIUCTA.

8.3.3.3.3.3. bank mae mpaBo y Oyab-sKHii 4ac BIACTyHnHTH BCi a0 4YacTMHY CBOIX mIpaB i BUrox 3a Jlororopom
TPOIIOBOTO 3a0e3NedyeHHs, a TakoK 3a KpeauTHuM mOTOBOpOM, OYAb-sIKid TpeTiit 0co0i, i MOBiAOMUTH (PO3KPUTH)
TakoMy pearbHOMY a00 TOTEHIIIITHOMY IlecioHapiro, abo iHIIiN 0co0i, iH(hopMallito sika HeoOXiTHA B CHITY 3aKOHY PO
KiienTa ta/abo BopykHuKa, Ta HOro/iX MisUIbHICTG, SIKy baHK BBaKaTUME JIOLUIBHOIO.

8.3.3.3.3.4. bank mae mpaBo Ha MiJCTaBi BIAMOBIIHUX JOKYMEHTIB Ta B OPSAKY, BCTAHOBJIEHOMY 3aKOHO/aBCTBOM Ta
BHYTpIIIHIME TIpolieAypaMu baHKy, 3yNHUHATH BUAATKOBI omeparii 3a paxyHkom KirieHTa, mofo sKoro € myoiivyHe
OOTSDKEHHS PYXOMOTO MaifHa, Ha CyMy Takoro OOTSDKEHHS, Ta BIJIHOBIIOBATH BHIATKOBI OIEpamii 3a paxyHKOM Y
BUTIAJIKY, BU3HAYCHOMY 3aKOHOJABCTBOM. 3aXOJH IIOJI0 3yINHHEHHS Ta BiJHOBIICHHS BHJATKOBUX ormepallii Kiienra
3IIHCHIOIOTHCS B JICHb HAaJIXOJDKEHHS BiIIOBIJHOTO JOKyMEHTa 10 baHKy mpw yMOBI, IO TaKUH JOKYMEHT HaJiHIIOB
no banky mpoTsirom onepauiiiHoro aHsi, a00 Ha MOYaTOK HACTYITHOTO OINEPALiHOro AHS, - SAKIIO BiH HaJIiHIIOB Micis
3aKiHYEHHS OIEPaLiiHOrO JHS.

8.3.3.3.3.5. bank Mae mpaBo B OyIb-sKHi 4Yac cTpoky Jii JloroBopy rpomoBoro 3abe3reueHHs 3MIHIOBATH PO3MIp
[IpouenTtiB, ski HapaxoBye bank Ha Cymy ['pomoBoro 3a0e3neueHHs, IUIIXOM BHeceHHs 3MiH 10 Tapudis banky.
KnieHt 3000B’s3aHui BijchHiAKOBYBaTH iH(popMario 1mpo 3MmiHy po3mipy [Iporenty, mo crmnauye bank Ha Cymy
I'pomioBoro 3abe3nevyeHHs!.

8.3.3.3.3.5.1. YV Bumaaky Hesroau Kiienta 3 HoBum posmipom Ilponenty, Kmient mae mpaBo g0 maTi HaOpaHHS
ynHHOCTI Tapudis banky 3ailicHuTr noBHe norameHHs: boprosux 30008’s13aHb 32 KpeautHuM 10roBopoM, B HACTiIOK
qoro J{orosip rpomoBoro 3a0e3neueHHs BBAXKAETbCSI aBTOMATUYHO PO3IPBAHUM.

8.3.3.3.3.5.2. V Bumanky HeBukoHaHHs KiieHrom ymoB, Bm3HaueHux 1. 8.3.3.3.3.5.1. [loroBopy TrpomIoBoro
3abe3neueHHs1, KilieHT BBaXKa€ThCsl TAKUM, 110 IOBHICTIO MOTOKy€eThes 3 HoBum po3mipom [ponenTy.

8.3.3.3.3.6. baHk Mae mpaBo BHOCHUTH 3MIHHM Ta/4d JOMOBHEHHs 10 JloroBOpy rpomioBoro 3abe3nedeHHs Ta/abo 10
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Jlorosopy mpo BHgauy Ta 0OCIyrOBYBaHHS IDIATDKHUX KapTok (myOmiunmii), Ta/abo Tapudis banky, y mopsaKy Ta y

crioci6, BuszHaueHOMY po3zainoMm «Ctpok mii JloroBopy. Ilopsimox posipanns Jlorosopy. Ilopsaok 3MiHE yMOB

JoroBopy Ta Tapudis banky» JloroBopy npo Bugaudy Ta 00CIyroByBaHHs IUIATHKHUX KapTOK (ITyOIiUHMIA).

8.3.3.3.3.7. bank mae mpaBo Bumaratu Bix Kiienra momoBHeHHsi Paxynky ['pomoBoro 3a0e3medeHHS 3 METOIO

30impmrenHst Cymu ['pomroBoro 3abe3nedeHHs y pasi, SKIIO BHABHTHCS, 1m0 po3Mimenoi Kiientom Cymu ['porroBoro

3a0e3MeUeHHs] He JOCTaTHBO Ui 3a0e3rleueHHsT BUKOHaHHS BopskaukoM boproBux 30008B’s3anp 3a KpeautHum

noroBopoM (/loroBopom).

8.3.3.3.3.8. bank Mae mpaBo 3BepHYTUCH 10 KilieHTa 3 BUMOTOIO MPO BUKOHAHHS BOproBux 3000B’s3aHb, B YACTHHI

Ta/abo B TOBHOMY 00cs31 (CTPOK BUILIATH SIKMX III€ HE HACTAB).

8.3.3.3.3.9. V pa3zi BunukHeHHs y bopkHuKa mpoctpodeHux boprosux 3000B’s3aHb, baHk Mae mpaBo 3a0OKyBaTH
Kaptky bopxamka ta/abo BimminuTh Hamauas KpemutHoi miHii / ckacyBatu Kpemutamii mimit mo takoi Kaprtiu /
3am3uTd Jlimit KpeauTHoi miHii, Ta 3MIHCHUTH TIOBHE ITOTAmIeHHS bOpProBMX 3000B’s3aHb, NMUIIXOM 3MIHCHEHHS
JIOoroBipHOTO CIICaHHSI.

8.3.3.3.3.10. bank wmae iHmi mnpaBa, mnepemdaveHi 3aKOHOJABCTBOM, JlOrOBOpOM TpOMIOBOTO 3a0e3MeucHHS Ta
JoroBopom npo Bumady Ta 00CITyroByBaHHS IUIATIKHAX KapTOK (ITyOIidHNM).

8.3.3.3.4. KiiienT Mae npasBo:

8.3.3.3.4.1. Bumaratu Big banky noBepuenHs Cymu ['pomoBoro 3abes3medeHHsl yM ii 4acTHHU Yy BiAMOBIAHOCTI 110
MOPSIZIKY, BU3HAYEHOT'O0 YMOBaMU J[oroBopy rponioBoro 3a0e3rnevycHHsI.

8.3.3.3.4.2. Iami npaBa, nependadeHi 3aKOHOIaBCTBOM Ta J[0TrOBOpOM IpoOIIOBOTO 3a0€3MeUeHHS.

8.3.3.3.5. Bignosinanabnicts CTopin

8.3.3.3.5.1. 3a neHanexxHe ab0 HECBO€YACHE BUKOHAHHS CBOIX 3000B’s3aHb 3a J|orOBOpOM rpoIIOBOTO 3a0e3meueHHs
BuHHa CTOpOHa Hece BiANOBIMANBHICTH 3rimHO i3 JloroBopoM TpomioBoro 3abe3medeHHs (30KpeMa BH3HAYEHHX
MYHKTOM «/loroBipHe crincanHs») Ta/ab0 3aKOHOIaBCTBOM.

8.3.3.3.5.2. baHk Hece BiANOBIAAILHICTh 32 HE3aKOHHE PO3TOJIONICHHS Ta/4M BUKOPUCTaHHs iHpopmMariii mpo KitienTa,
sIKa CKJIaJia€ OaHKIBChKY TAEMHHUIIIO, Y BIAMOBIAHOCTI 10 3aKOHOIaBCTBA.

8.3.3.4. Inui mos1o:xeHHs

8.3.3.4.1. IlepeBenennst 6opry. Y Bumajaky 3aminu bopkHuka 3a KpemuTHMM HOTOBOpOM Ta Iepexony MpaB Ta
000B’s13kiB bopikHMKa 3a KpenuTHUM ZOTOBOpPOM 10 MOrO CHAJKOEMIIIB, @ TAKOXK y BHUMAJAKY TepeBEleHHs OOpry 3a
KpenuTHuM nO0roBopoM Ha HOBOTO OOpI)KHHKA, TMOKIAAEeHHS BOpKHMKOM BUKOHAaHHS O0OB’s3KiB 3a KpeautHum
JIOTOBOPOM Ha iHIIYy 0co0y, 3a0e3nedeHHs 3a JJoroBopoM rpomoBoro 3a0e3nedyeHHs 3anumaeTbes aiicHnM. 1lnsgxom
nignucanHs JloroBopy rporoBoro 3abesmneucHHs, KilieHT Hajgae CBOO 3roAy Ha Te, mo JloroBopoM TIpOMIOBOrO
3a0e3MeyeHHs] 3a0e3MeUyeThCsl BUKOHAHHS OOOB’SI3KYy Oynb-sKOro OOpXKHHKA, SIKMM NpuidHSAB Ha cebe boprose
3000B’s13aHHs 32 KpenuTHMM J0rOBOpOM, B 3a0e3lE4YeHHS BUKOHAHHS SIKOro ykiageHud Jloroeip rpomosoro
3a0e3neyeHHs. Y BUIAIKy MHOXKHHHOCTI OOp)KHUKIB, AKI NpuiHAIM Ha cebe boprose 3000B’s3anHA 3a KpenutHum
JIOTOBOPOM Y BIIMOBITHUX 4YacTHHAaX, JloroBopoM rpomoBoro 3abesredeHHs 3a0e3NedyeThCsi B MOBHOMY O0CS3i
BUKOHaHHS BoproBoro 3000B’s3aHHA KOXKHOI'O 3 HOBHUX OOPXKHHKIB, SIKIIO iHIIE He mnependadene JloroBopom
rpomoBoro 3abesnedeHHs. [Ipu npomy KimieHT moromxyerbes, 0 y BHIIAAKY HNOPYLIEHHS BHKOHAaHHS boprosoro
3000B’s13aHHS Oy/Ib-SIKUM 13 HOBUX OOPYKHHKIB Y BiJITIOBIIHIN YacTHHI CBOro 000B’s13Ky, baHK Mae mpaBo BUMaratu Bij
KiienTa BukoHanHs boprororo 3000B’si3aHHS BiJIIOBITHO /10 YMOB J[0roBOpY IrpOIIOBOrO 3a0€3MeYCHHS.

8.3.3.4.2. Ctpok nii Jlorosopy rpoumosoro 3adesneyeHHsi. J(orosip rpomosoro 3a0e3neueHHss HAOUpae YNHHOCTI 3
natu voro mignucaHds CTOpoHaMu i Ji€ 0 MOBHOrO BHKOHAHHA Boproeux 3000B’s3anb Bopxhuka 3a KpenurHum
JOroBopoM Ta 3000B’s3aHb Kirienta 3a [loroBopom rpormioBoro 3a0esmnedeHHs. BimmorimanmbHicTh KitienTta
NPUNUHSETHCS JIMIIE Ticias BUKOHaHHS boproBux 3000B’s3anb bopkHuka 3a KpenuTHHM JOroBOpOM B HOBHOMY
o0cs3i.

8.3.3.4.3. Tlocunanns B JloroBopi rpomoBoro 3a0e3neueHns Ha KpeuTHUiA JOTOBip BKIIIOYA€E TIOCHIIAHHS HA BC1 YHHHI
3MiHH 1 JIOTIOBHEHHS J0 HBOTO (HHX), YKiajaeHi bopxxkaukom i bankom. TepmiHm, o BUKOPUCTOBYIOThCS B JloroBopi
rpoIIoBOro 3a0e3NeueHHs 3 BEJHUKOI JITepH, € BU3HAYCHUMH TEPMiHAMH 1 MalOTh TaKi 3HAYEHHS, SIKi BU3HAUCHI JUIS
HuX B Jlorosopi rpoioBoro 3ade3neueHus, JJoropopi 3actaBu MaliHOBHX IpaB BUMOI'HM Ta/ab0 y JIoroBopi nmpo BUaa4y
Ta 00CIyroByBaHHS IUIATIKHAX KapTOK (MyOJivyHOMY). 3arojioBKM pO3IiTB Ta MyHKTIB y JlOrOBOpi TPOIIOBOTO
3a0e3MeYeHHs] BUKOPUCTOBYIOTHCS AJIsl 3pYYHOCTI 1 HE BIUIMBAIOTh HA TIyMaudeHHs MOJIOXKeHb [loroBopy rpomoBoro
3a0e3MeueHHs.

8.3.3.4.4. 3minm Ta JOMOBHEHHs JO JlOroBOpY TpOIIOBOTO 3a0e3redeHHs (OKpiM IyONiyHOi HOro YacTHHH, sKa
iMIuieMeHToBaHa 10 JloroBopy npo BHady Ta OOCIyroBYBaHHS IUIATDKHHX KapTOK (IyOJIIYHMIA), BBaXKAIOTHCS HOTO
HEBiI’€MHOIO YAaCTHHOIO, SIKIIO BOHM YKJIJEHI y MUCHMOBIH (OopMi Ta MiANKCaHI HATeXHUM YMHOM YIOBHOBaKCHUMHU
npencraBHukamMu CTOpiH.

8.3.3.45. CropoHM MOXYThb MepeadadYuTH yMOBH IIPO €NeKTPOHHY B3aeMojiro CTOpiH 3 BHKOPHCTaHHSIM
KsanigixoBanoro Enexrponnoro Ilignucy (KEII) 6e3nocepenuro B IHauBinyanbHid gacTuHi JJoroBopy rpomoBoro
3a0e3reUueH s, a Takok y JloroBopi mpo aucraHiiiiHe oOCIyroBYBaHHS Ta €JIEKTPOHHY B3aeMOJiI0 (IyOmiuHwMiA),
aKTyaibHa (iF04a) peJlakilis sskoro po3minieHa Ha OdimiiHoMy caiiti baHky.

8.3.3.4.5.1. lllnsaxom mianucanus Jorosopy rpomosoro 3abezneueHss 3 BukopuctanisiM KEIT, Croponu nomoBuiucs,
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o yKJIaAeHHSA J[oroBopy IpoIIOBOTO 3a0€3MEUeHHs, a TAaKOX JIOTOBOPIB IIPO BHECEHHS 3MiH Ta JOMOBHEHH 0
JloroBopy rpomoBoro 3abe3NedeHHs, a TAKOXK 1HIN eleKTpoHHI JokyMmeHTH mianucaHi Crtoponamu KEII matumyTs
PiBHO3HAYHI IOPUINYHI HACHIOKH SIK 13 BIacHOpy4YHUMH mianucamu CTopiH, siKmo CTOpPOHM HE MOTOIWIIM MHCHEMOBO
iHIIIE.

8.3.3.4.6. KinpkicTh ykIaleHWX NPUMIPHUKIB J[OroBOpy TpoIIOBOro 3a0e3meveHHs] JOpiBHIOE KimbkocTi CTopiH
HoroBopy rpomoBoro 3abesneueHHs. Bci npumipHuku JloroBopy rpomoBoro 3a0e3neueHHS MaloTh OJIHAKOBY
topunuuny cuiy. [lignucanasm [loroBopy rpomoBoro 3abesnedeHHst KmieHT migTBepaxye, mo bank HamaB iiomy
mignucannii 31 ctopoHn baHky opuriHameHUI mpuMipHHEK JlorOBOpY TPOIIOBOTO 3a0e3MeueHHs Ta BCiX JOAATKIB J0
HBOTO ITOCHJIAHHS Ha SIKi MICTATHCS B JIOTOBOPI TPOIIOBOTO 3a0€3MEUSHHS.

8.3.3.4.7. Iinnucanusm Jlorosopy rpomoBoro 3abesnedeHHs KiieHT miaTBeprKye, M0 O3HAMOMHBCSA 3 PO3ILIOM
«Ilepconanpri mani» JloroBopy mpo Buaady Ta OOCITyroBYBaHHA IUIATDKHUX KapTOK (myOmiuHMi) 1 #iomy Oyio
TTOBITOMJICHO TIPO BOJIOAUTBIISI HOT'O TTEPCOHATBHUX TAaHUX, CKJIAJT Ta 3MICT 310paHuX HOTo NMepCOHATBHUX JaHUX, IIpaBa,
nepenbadeHi 3Y «[lpo 3aXxucT mepcoHANBHUX JaHHUX», MiACTaBy, METy 300py HOro MEpCOHATBHHUX JaHHUX Ta TPETiX
0Ci0, SKUM TMepeNarThcs HOro MepcoHanbHi aani. KilieHT miaTBepkye HaaaHHs CBOEI 3rogu baHky Ha oOpoOKy Ta
repeady Horo NepcoHaIbHIX JaHUX, 30KpeMa TPeTiM 0ocodam, SKi MaloTh JIOTOBIpHI BiTHOCHHU 3 baHkoM.

8.3.3.4.8. Ilinnucanusm JloroBopy rpomioBoro 3abe3neuenns KiieHT Hagae banky 3romy Ha JOCTYI, OTpUMaHHS, 30ip,
30epiranHs, BUKOPUCTAaHHS, MOIIMPEHHS Ta nepeaady iHdopmanii, mo crocyerscs Kiienta Ta/abo ykiaageHHX MK
CropoHaMH TpaBOYWHIB 3/10 yCIX NEp>KaBHUX PEECTPiB, IHIMMX 0a3 MyONIYHOTO KOPHCTYBaHHS Ta JO3BOJICHHX
3aK0HOZABCTBOM JKEpeNl, 30KpeMa, aiie He BHUKIOYHO, 3/m0 Kpemutaoro peectpy HBY, Jlep:xaBHOTO peecTpy akTiB
IUBUIBHOTO CTaHy TpPOMaJsH, CIWHOTO peecTpy HoBipeHocTel, JlepkaBHOrO peecTpy 3araibHOOO0B’SI3KOBOTO
JIep>KaBHOTO COIIABHOTO CTpaxyBaHHS; 3/10 Otopo kpeautHux icropiit (BKI), a Takoxk Hamae 3rofy Ha AOCTYN Ta
oTpuUMaHHA iH(pOpMarii, 0 CTaHOBUTH KpeauTHY ictopiro Kiienra, y BKI (B Tomy gucini, iHo3eMHOMY 010p0) B 00’ €Mi
BHU3HAUYEHOMY 3akoHOJaBcTBOM. [IpaBoBa mijncTaBa, MeTa 30MpaHHs, BHUKOPHCTaHHS iHQOpMAIii, M0 CTaHOBUTH
KpenuTHy ictopito Kitienra, HaiimenyBanns ta anpecu bKI BuzHadeHo y po3aini «bropo kpeautHux icropiit» Jlorosopy
PO BUAAYy Ta OOCITyTOBYBaHHS TUIATIKHUX KapTOK (TTyOIiqHmMIA).

8.3.3.4.9. Ilignucannsam JloroBopy rpomioBoro 3abe3nedeHHs: KiieHt Hamae banky sromy Ta mopydenHs banky Ha
3aificHeHHs] JIOrOBIpHOTO CIMCAaHHS, a TaKOX akKIenTye BCl miarexi Ha JloroBipHe CIUCAHHS Ta HA PO3KPUTTS
0aHKIBCHKOI Ta€EMHUIII y TOPSAAKY, BH3HAYEHOTO posfinamu «JloroBipHe cmucaHHS» Ta «baHKIBChKa Ta€MHHIID»
JoroBopy npo Bumady Ta 00CIyroByBaHHS IUIATIKHAX KapTOK (ITyOIidaHUI).

8.3.3.4.10. Bincrynsienns mpaB BUMOru. bank mae mpaBo BiJICTYIHTH MOBHICTIO Y YaCTKOBO CBOI ITpaBa BUMOTH 32
JloroBopomM rpolioBoro 3adesneueHHs Ta/abo Kpeaurnum norosopom Hosomy kpemutopy. Ilianucanusm [oroopy
rpomoBoro 3abesnedenHs KiieHT Hamae baHKy CBOIO 3rofy Ha BIACTYIUICHHS IIpaBa BUMOTH 3a JloroBopom
rpoioBoro 3abesnedyeHns ta/ado Kpenqutaum norosopom Hosomy kpenutopy.

8.3.3.4.11. 3rona na B3aemoqiw. Ilinmucannsm JloroBopy rpomioBoro 3abesnedeHHst KiieHt Hamae 3rony banky
ta/abo HoBomy kpemutopy/KonekTopchkiii koMmaHii/ocobi, 3airydeHiit 10 3MiHCHEHHS KOJIEKTOPCHKOI MisTbHOCTI (Y
pasi 3arydeHHs) Ha B3a€MOJIIIO TIPH BPETYIIIOBaHHI IPOCTPOYEHOT 3a00proBaHocTi 32 KpeuTHUM 10roBOpOM, B TOMY
9yrcial Ha 00poOKy MEepCOHANLHUX JaHHWX, a TaKOXK Ha 3/ilCHEHHs (iKCyBaHHA KOXHOI Oe3mocepeHboi B3aeMOIil 3
MUTaHb BPETYJIIOBAHHS MPOCTPOYEHOI 3a0oproBaHOCTi (y pa3i BUHUKHEHHS) 3a JIOMOMOTor (oTo-/Bifeo- Ta/abo
3BYKO3aIMCYBAIBLHOTO TEXHIYHOTO 3aC00Y.

9. /lopyueHHs (noBipenicts) Kitienra

Ilin wac yxmagenHs JloroBopy, umsxoMm mianucanHs 3asBu-aHkeTH/3asBu, KII€HT BHIAe JOBIPEHICTH 3
MOBHOBa)KEHHSIMH Ha NIPEJICTAaBHHULITBO, SIKE IPYHTY€EThCS HA JIoroBOpi, sika 3aCBiqUy€eThCs MPEICTaBHUKOM/-aMU baHKy,
nugxoM ii miammucaHHs 3 O00ky baHky a0o okpeMuM 3acBimdyBaJbHHM mMinnmucoM. [laTa BYMHEHHS TOBipEHOCTI
BU3HAYAETHCA JaTOrO0 mianucanusaM Kimienrom 3asBu-ankern/3asiBu (1arta, 1110 3a3HaueHa Ha 3asBi-aHkeTi/3asBi). CTpok
Jii1 oBipeHocTi JopiBHIOE cTpoKy aii JloroBopy. JloBipeHicTh iMIZIEMEHTOBaHA A0 3asBU-aHKETH/3asBU Ta JIO IBOTO
posniny «Jlopydenns (nosipenicts) Kitienta» JloroBopy, ne KiieHT Hajae HacTymHI JOpyUYEHHsI Ta YIIOBHOBAXKYE:

+ bank:

[porsrom aii Jloroeopy, 3a paxynok Kiienra ta B inTepecax KieHTa BUKOHYBaTH Aii, SIKI HEOOXIIHI )11 BUKOHAHHS
Bankom nopyudens Kiienra 3 meroro Bukonanus Croponamu ymoB Jlorosopy, a came:

» Binkpusaru y banky Ha im’st KitienTa Oy1b-siKi paXyHKH y OyIb-sIKiil BAJIIOTI.

3acrepexenns 1: bank BUKOHYE JOpY4YeHHs BIKPUTTS paxyHKiB Ha iM’st KimieHTa 32 ymoBH, sikiio y KitieHTa Bixke
BIJIKPHTO XO4 OJIMH paxyHOK y baHky i baHkoMm Bxke mpoBeleHO BCi HEOOXiHI 3aX0/H, BU3HAYCHI 3aKOHOM YKpaiHu
«IIpo 3amobiranHs Ta MPOTHIIIO Jieraiizamii (BiAMUBAHHIO) JOXOMIB 3JIOYMHHUM MUISIXOM, (JiHAHCYBaHHIO TEPOPUIMY
Ta (iHAHCYBAaHHIO PO3MOBCIOJKEHHS 30p0Oi MaCOBOTO 3HHUIIICHHS.

3acTepexenHss 2: Y pasi BukoHaHHs bankom jopydeHHs KiieHTa 3 BIIKpUTTS paxyHKY, Taki paxyHKH
00CIIyTOBYIOTbCS Y BIiANOBIAHOCTI 10 MOPSAKY, BU3HaueHoro [lpaBuiiaMu KOpUCTYBaHHSA paxyHKaMH Ta HaJaHHS
IUIATDKHUX MOCIyr (ImyONMiuHMMHM), SIKI € HEBiJ €MHOI0 4YacTHHOIO [loroBopy mpo BiAKPUTTS Ta 0OCIyroBYBaHHS
0aHKIBCHKOT0 PaxyHKY B 1HO3€MHI Ta HalllOHAJIBHIN BamroTi st (izumunux ocio Ta PKO (myGmiunoro)//JoroBopy mpo
0aHKIBCBKMH BKJaJ Ta siki po3miuieni Ha OginiiiHomy caiiti banky. KiienT mae oTpumaru cBili npumipHUK 3asBu-
anketn/3asBu y BiguinenHi banky. [lpumipauk 3asBu-anketn/3asBu Bunaetscsi bankom Kmienty Ha #oro mepiry
BHMOTY Ha MarieépoBOMY HOCII.
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3acrepe:xxkenns 3: bank Bukonye 11e Jlopyduenns (momipeHicTh) Kimienrta, 3a ymoBu HamanHs KitieHTOM mOZaTKOBOT
iHpopMalii banky (HampukiIaa, THI PaxXyHKY, BAIIOTY PaxXyHKY TOIIO) IUIIXOM 3A1HCHEHHS TeIe(POHHOr0 A3BiHKA 10
HosigkoBoro nentpy banky. YV pasi maganns Kiientom nopydeHHs baHKy BiIKpUTH BKIamHUH paxyHOK, KiieHT
000B’S13KOBO 03HAWOMITIOETHCS 3 JIOBIAKOIO PO CUCTEMY TapaHTyBaHHS BKIAAIB (i3UIHUX OCi0.

» 3nilicHIoBaTH:

a) IOMICSYHO peryJsisipHi nepekasu 3 KaptkoBoro paxynky Kiienta Ha omaanuii Ta/abo BKmagHui paxyHok KiieHrta,
Bigkputuii y banky;

0) mepexasn CTPaxoBOTO IDIATEXY (CTPaxOBOTO BHECKY, CTPAXOBOI IpeMii), IO € TUTATOI0 3a CTpaxyBaHH:, Ky KimieHT
3000B'A3aHUN BHECTH CTPAXxOBill KOMIaHii (CTPaxOBHKY) 3TiTHO 3 JIOTOBOPOM CTpaxyBaHHS, 3a skuM KiieHT €
CTOPOHOIO (CTpaxyBaJIbHUK).

3acrepexenns 1: [licus 3aificnenns Tenedonnoro n3sinka Kimiearom o [losinkoBoro nentpy banky, bank Bukonye
nopydeHHs KiieHta, BH3HaYeHe MM WYHKTOM, 3a yMoBH HamaHHs KiientomM momatkoBoi iHdopmamii banky
(manpukinan, moBimomuBIIM bBaHKy pEKBI3UTH paxyHKiB, CyMy IepeKasy, CTPOK, MpoTsIroM sikoro baHk moBuHeH
3MIACHIOBATH PETYJISIPHI TUIATEXKI, 1HIIN BHU3HAYCHI 3aKOHOJABCTBOM PEKBI3MTH, HEOOXiJHI JuIs 3MicHeHHS baHkoM
peryJsipHOTO TIepeka3y ToImo). 3a BUKOHaHHA bankoMm mopydeHHs KirieHTa, 3a3Ha4eHOTO B IIbOMY MYHKTI, KiieHT
crutagye banky koMicito B po3Mipi BuzHaueHoMmy Tapudamu banky.

3acrepexenns 2: bank Bukonye nopydyenns KiieHnra, Bu3Hadene mi. 0) miporo Jlopyuenns (moBipenocti) Kiienra, 3a
YMOBH yKianeHoro M KiTieHTOM Ta cTpaxoBOIO KOMITAHIEIO TOTOBOPY CTPaxyBaHHS, KUl OyJI0 YKIaIeHO CTOPOHAMU
MUIIXOM TIANICAaHHS TOTOBOPY CTPaXyBaHHA HA TAIepOBOMY/€IeKTPOHHOMY HOCIi a00 nursxom HajacunaHHs KiieaToM
«3roJId 3 OIHOPA30BUM igeHTUdIKATOpOM (KoaoM)» y ¢opmi SMS-MOBiIOMIIEHHS y SKOCTI akuenty (TMpUHHATTS
Mpono3ulii) Ha odepTy (IPOMO3HUIIiI0) CTPAXOBOI KOMITaHIi yKJIACTH AOTOBIp CTpaxyBaHHS.

3acrepe:xennsi 3: KimieHT Mae mpaBo BIAKIMKATH CBOE MOPY4YEHHs (IOBipeHICTh) baHKy 3 TpOBeNEHHS pETyspHHUX
nepeKasiB, UISIXOM 3/ilicHeHHs TeJedoHHoro A3BiHKa 10 JloBiakoBoro neHTpy banky.

» PospuBatu Jloroeip Ta/abo 3akpuBatu KapTkoBuit paxyHok KimieHta, migkmodatd abo BigkmouaTn BaHKiBCbKY
nmocnyry «SMS-indopmyBaHH», 3MiHIoBaTH Tapudu banky/Tapuduuii maker ado BiaMoBmstucs Binm TapudrOTro
nakeTy 3a nopydeHHsM Kiienra, mmsxom odopmieHHS (MANMHCAHHS) BiAMOBIHOI 3asBu Bix iMeHi KirienTa (3a yMoBH
TEXHIYHOT MOKIUBOCTI banky o6pobutn nopydenns Kiienra). KimienT mae npaBo 3BepHyTHCs 10 banky Ta oTpumaru
BIIACHWI MTPUMIPHUK BiTIOBITHOI 3asBH, siKa OyIia MiJmnrcaHa Bijl iMeHi Ta 3a qopydeHHsIM KiieHTa.

» 3nilicHIOBaTH BAIIOTHI omepaii i3 KymiBIi/mpoJaxy/oOMiHy iHO3eMHOI BaOTH / OaHKIBCHKHX METaliB 3a
KaptkoBum paxynkom KiienTa i3 Bukopucranasm Cuctemu [HTepHET-0aHKIHTY, Y MIOPSAAKY Ta Y CHOCIO, BUBHAYCHUH
JloroBopom Ta/a60 JIoroBopoMm mpo JUCTaHIliHE 00CIYrOBYBaHHS Ta €ICKTPOHHY B3a€MO/IIIO.

» TlpoBomuth JloroBipHe CITUCAHHS Y MOPSAAKY Ta y CHOCIO, BU3HAUYCHOMY J[OroBOpOM.

» Buxonysatu iHmi 1ii, B iHTepecax KiieHra Ta 3a paxyHok KiieHTta, HeoOXiiHI Uil HaJ€KHOTO BUKOHAHHS YMOB
Horosopy.

+» JMonatkoBoro Jdep:karens Kaprku:

[porsrom nii JloroBopy, 3a paxynok KiieHnra ta B inTepecax KiieHTa BUKOHYBaTH Aii, sSIKi HEOOXiIHI JJIT BUKOHAHHS
HonatkoBum Jlepxkatenem Kaptku gopyuens Kiienra 3 metoro BukoHanus CtopoHamu ymMoB Jlorosopy, a came:

» @opMmyBard, MiJANHCYBAaTH EJICKTPOHHI Ta/4y marepoBi JOKyMeHTH, [lmaTikHi iHCTpYKUil 4M OyAb-sKi iHII
JOKYMEHTH CKJaZieHi B baHKy 11070 pO3MOpsIKEeHHS MOTOYHUMH (KapTKOBHUMHU) PaxyHKaMH, sKi BiakpuTi B banky Ha
im’st Kimienra, no sixux JJomarkoBomy [leprkartemo KapTku eMiTOBaHO JOAAaTKOBI KAPTKH;

» CaMoCTIHHO TPOBOJUTH OAHKIBCHKI Omepallii MoJ0 PO3MOPSAKEHHS KOIITaMH, IO PO3MIIICHI HAa TOTOYHHX
(xapTKOBHX) paxyHKax, Biikputux B banky Ha im’s Kiienra, no skux JlogarkoBomy Jlepkarento Kaptku emiToBaHo
JOJAaTKOBI KapTKH;

» Buxonysatu iHmin aii, B iHTepecax KiieHta Ta 3a paxyHok KiieHTa 11010 moTOYHHMX (KapTKOBHX) PaxyHKIB,
BimkpuTnx B banky Ha iM’s Kiienrta, no sxux JlomatkoBomy [lepxkaremo KapTkn eMiTOBaHO IOMATKOBI KapTKH,
HeOoOXi/THi JJIs HAJIe)KHOTO BUKOHAHHSA yMOB JloroBopy.

3acrepexenns 1: lopydenns KiieHra BUKOHY€eTbCsi BaHKOM Takox y pasi:

- Sxmo KiieHT akTHBYBaB BIAMOBIJHY KHONKY y BUIJISIIII KOHKpeTHOI jii/3asBku y Cucremi [HTepHeT-OaHKIHTY:
«TepeKasy / «IOTOBHEHHSD) / «IIATBEPIUTHY / «IIAMKACATIY / «OIUIATHTHY / TOLLIO.

- Sxmo Kiient nanaB banky nopydenns B pamkax bankicpkoi nmocinyru «TenedhoHHUI OaHKIHT» YH Yy 1HIIWI c11ociO,
y3romkernid CTopoHamu 1 npuidHATHUH [ CTOpiH.

3acrepexenns 2: lopyuenns Kmienta Ha BukonanHs [lnatixnoi onepanii 3a KaprkoBum paxyHkom Kiienta moxe
oopmimroBaTucs nuUAXoM mignucaHHa BigmoBigHoi [lmatiknoi iHCTpykuii mpaniBHMKOM baHKy Bif iMeHi Ta 3a
nopyuenusm Kiienra a6o 3 Bukopucranssm [Ipoctoro Enekrponnoro [Tiqnucy Kiienra.

3acrepesxxenHss 3: 3 momenty yknaaeHHs CropoHamu 3asBu-anketu/3asBu, JloroBopy Bci I[lmarikni omepaii,
3aificHeHi baHkoM y mopsiiky BUKOHaHHS gopydeHHs KiieHTa, BU3HaueHOro UM po3fiioM JloroBopy, BBaXKarOThCs
akuentoBaHuMu Kiientom ta moromkeni KiienTtom nepen BukoHaHHsSM bankom mepiioi [Tnati>kHoi omepartii, sika
nepeaye iHmMM [naThbkHUM omepariisaM, sKi OB’ si3aHl MK COOOI0 CIIIBHUMU O3HAKaMHu 1 BUKOHYIOThCs bankom y
MOPSIAKY TOPYUYEHHSI.

10. Ctpok gii lorosopy. Ilopsxok posipsanns Jlorosopy. Ilopsinok 3minu ymoB Jlorosopy ta Tapudgis banky.

10.1. Ctpoxk xii [loroBopy.
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10.1.1. JloroBip HaOupae YMHHOCTI 3 gaTH Horo po3miineHHs Ha OddiniiiHoMy caiti banky, mnsa Kiienta — 3 matu

MIANUCaHHA HUM 3asBH-aHKeTH/3asBU abo0 mogadi/akruBanii KiiieHTOM 3asB y eleKkTpoHHid (Gopmi uepe3 CucreMmy

InTepHeT-0ankinry, a B yactuHi JJoroBopy npo HaJaHHS IIaTHKHUAX MOCIYT - 3 AaTH HianucaHHs/aktuBanii Kiienrom

KacoBoro nokymenra.

10.1.2. doroBip mie 6e3CTPOKOBO A0 MOMEHTY MOTO po3ipBaHH: 3rimHO YMOB JloroBopy Ta/abo BuMOr 3aKOHOJaBCTBA,

ase y Oyb-sIKOMY BUMAJKYy 10 OBHOTO BUKOHaHHs CTOpOHAMU CBOIX 3000B’s13aHb 32 J0roBOpOM.

10.1.2.1. Jins Kunienra, skuii mpueaHaBcs 1o JloroBopy NUISIXOM MifNuMcaHHs/akTuBallii KacoBoro mpokymeHTa,

Jloroip B TakoMy BHITKY /i€ 3 MOMEHTY MifnucanHs/aktuBaiii Kientom Binmosigaoro KacoBoro mokymenra i 1o

kiamsg OneparniiHoro Aus, B skoMy llmaTikHa mociyra 3rigHo Takoro KacoBoro moxkymenrta Oyma HamaHa barkom
Kiienty.

10.1.2.2. [dorosip rpomoBoro 3abe3nedeHHs / [loropip 3acTtaBu MaliHOBHX TpaB BuMorHu / JloroBip mopykw, sKi €

HEBiJl'€MHOIO YaCTHHOIO IbOTO /loroBOpy, MiIOTH 10 TOBHOTO BUKOHAHHS boproBux 3000B’s3aHb bopyKHHKOM, SKIIO

iHIIe He BU3HaUYeHO CTOPOHAMU MUCBMOBO 200 3aKOHOJJaBCTBOM.

10.2. Mopsinok posipsanus Jorosopy 3a ininiaTusoro Kiienra.

10.2.1. [HoctpokoBe pozipBanHs JloroBopy 3a iHimiatmBoto KitieHTa MOXIMBE y pasi MOBHOTO ITOTAIIeHHS

Kimiearom/bopxarkom boproBux 3000B’s3aub 3a JloroBopoM Ta BuKOHaHHSA KirieaTtom/bopxHukoM, 3a 45 (copok

’ATh) KaJleHJapHUX JHIiB 710 OakaHoi gatu posipBaHHs J{oroBopy, HACTYHHHUX 000B’s3KiB:

a) HajaHHS Ha ajpecy baHKy mMcbMOBOI 3asiBM IIpo posipBaHHA JloroBopy Ta 3akputrtsi KapTkoBOro paxyHky,

HUBsIXoM: a-1) ykiaaeHHs 3asBH PO BiZMOBY BiJ OTpuMaHHs BaHKIBCHKHX MOCIYT; a00

a-2) HamaHHs baHky nopydeHHs, Bu3HaueHOro y po3ain «Jlopydenns (moBipenicts) Kiienta» [loroBopy, mpo

po3zipBanus [oroBopy Ta 3akpuTTs KapTkoBoro paxyHky 3i cBoro @iHaHCOBOTO HOMEpY MOOUTBHOTO TenedoHy yepe3

JloBinkoBuii eHTp; abo

a-3) HamanHs banky nopyueHHs, Bu3HaueHoro y posain «Jlopydenns (moipenicts) Kiienta» [loroBopy, mpo

po3zipBanus [oroBopy Ta 3akputTs KapTKoBOTO paxyHKY 3a JOITOMOTOI0 00JiKOoBOTO 3anucy KiieHTa B MeceHpKepax

Viber ta/a6o Telegram, WhatsApp, Facebook Messenger, mo 3B’s3anuii i3 PiHAHCOBMM HOMEPOM MOOITBHOTO

tenedony KiieHnTa, MUIIXoM HaJICHIIaHHS TAKOTO TOBIOMIICHHS Ha oQiIiitHmiA 001iK0oBHit 3amc baHky B MeceHKepi

Viber ta/abo Telegram, WhatsApp, Facebook Messenger (mocuianHs Ha BiIIOBiJHI OOTIKOBI 3alMCH PO3MIIIICHI Ha

Odiniitnomy caiiti banky / 3a yMOBHM TeXHIYHOT MOXIIMBOCTI baHKy Ta 103BOJIy BUKJIFOUHO 3a pillleHHAM baHKy).

0) noBepHenHsa banky KapTku/Tok, cTpok fii sskux He 3akiHuuBCs (y pasi BuMoru banky).

10.2.2. ¥V Bunanky, xonu KimieHT Xodue BimmosutHucs Bif omepkanHs Kpemmrty, CropoHu kepyroThes m. «8.1.1.11.

[opsimok Ta yMOBHM BiAMOBH BiJ HagaHHs Ta ofep:kanHsa Kpenuty» JloroBopy.

10.2.3. bank He Mae mpaBa 3a 3asBoto Kiienra pospuBatu [lorosip um 3akpuBaTi KapTKkoBHH paxyHOK UM BUMHSITH
1HIII 71, 1110 MAIOTh HACIIAKOM MPUIIMHEHHS J{oroBopy, y pasi SKIIO0 IPOIIOB] KOIITH, 10 3HaXOAAThCs Ha KapTkoBoMy
paxyHKy, 3aMopoxeHi abo ¢QiHaHCOBiI omepamii 3a BiAmoBiqHUM KapTKOBHM paxyHKOM 3YIUHEHI BiAMOBIAHO 10
3aKOHOJIABCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPHUHTY.

10.2.4. KnieHnT He Mae mpaBa 0e3 3roau oOTsHKyBada 3a JOMOBJICHICTIO 3 BaHKOM 4K OJTHOCTOPOHHBO, Y TOMY YHCIHI
IUITXOM OAHOCTOPOHHBOI BiJIMOBH BiJl BUKOHAHHS 3000B's13aHHs, po3puBaTH J{OTOBIp YK BUMHATH 1HIII JIii, IO MAlOTh
HACJIIJIKOM MpHUIUHEHHs JIoroBopy, y pasi sKIo MaiHOBI MpaBa Ha IPOIIOBI KOIITH, 110 3HAXOAAThcs Ha KapTkoBomy
paxyHKy, € MpeaIMeToM OOTS KCHHS, SKIIO IHIIE HE rMepeadayeH0 yMOBaMHU OOTsDKeHHs. [IpaBouMHH, BUMHEHI 3
MOPYLICHHSM Li€] BUMOTH, € HIKUEMHUMH.

10.3. Ilopsanok posipBanHus Jlorosopy 3a ininiaTuBow baHky.

10.3.1. bank wmae mpaBo BUMaratu po3ipaHHs JloroBopy y BHUNagKaX BH3HAYCHHX 3aKOHOJABCTBOM Ta/abo
Horosopom.

10.3.1.1. bank mae mpaBo pozipBaru J[loroBip Ta 3akputu KaprkoBuii paxyHok KirieHTa 3a HacTaHHS IiJICTaB,
BU3HaueHUX JloroBopom Ta/abo 3aKkOHOJABCTBOM, 30KpeMa y BHIMaJKax, mepeadadeHux y crarti 15 3akony Ykpainu
«[Ipo 3anoObiranHs Ta MPOTUJIiO Jieraiizamii (BiIMHBaHHIO) TOXOIB, OJEPKAHKUX 3JIOYMHHUM IIUISIXOM, (iHAHCYBaHHIO
TepopusMy Ta (hiHaHCYBaHHIO PO3NOBCIOIKEHHS 30p0i MaCOBOTO 3HUILIEHHS.

10.3.2. bank Mae npaBo BiAMOBHUTHUCS Bix loroBopy B HOBHOMY 00cs31 a00 4acTKOBO 0€3 MOSICHEHHS TPUYHH BiMOBH.
Bank mae mpaBo He moBimomisTH mHckMOBO KirieHTa mpo BigmoBy Bin JloroBopy, 1o BBaxatuMmerhcsi CTOpoHAME
JIOTpUMaHHAM GopMu 3MiHM ab0 posipBaHHA oroBopy, SKIIO iHIIE HE BU3HAYCHO 3aKOHOJABCTBOM.

10.3.3. V¥ pasi nagicnanas bankom KiieHTy mucbMoBOro moBioOMJIeHHS, Y croci0, BU3Ha4YeHUi posainom «Crnocobu
KOMYHIiKarlii» /loroBopy, 3 BUMOT010 Ipo po3ipBanus Jlorosopy, [loropip 0y/ae BBaXXaTHCh PO3ipBaHUM Y TEPMIiH/maTy,
BU3Ha4YCHUIA/-y BaHKOM y TakoMy MOBiJOMJICHHI. Y pa3i JOCTPOKOBOro po3ipBanHs JloroBopy abo MpUIHMHEHHS
HajaHHS BaHKIBCBHKOI MocCiyru, sika BHU3HaueHa y moBigomuieHHI banky, KiienT 3000B's3aHuii moracutu Oyab-iKy
3a00proBaHicTh Tepea baHkoM, sika MOTJIa BUHHKHYTH TpoTaroM jii Jloropopy abo 3a morojukeHHsM 3 baHkom B
yacTuHi baHKiBChKOT MOCITYTH, sIKa IPHITUHSETHCS HaaBaTrces KimeHTy.

10.3.4. 3 meroro pozipsanns [oroBopy bank mae mpaBo 3akputu Bci Bigkputi y banky paxynku Kiienra, 3aaumox
rpolIOBUX KOIWITIB (32 HasBHOCTi) bank, 3a 3romoro Ta mopyudeHHsaMm Kiienrta, nuisixom JlOTOBipHOrO cIMCaHHS,
nepepaxoBye Ha OKpeMHH paxyHOK B baHky Ta oOiikoBye iX Ha ymoBax, Bu3HaueHux Tapudamu Banky Tta/abo
3aKoHOJaBCTBOM, 10 MOMeHTY oTpuMaHHs ix Kiientom B banky, a sxumo KapTkoBuii paxyHok Oyno apeimToBaHoO, TO
10 MoMeHTY IIpuMycoBOro cnucanHs 3 HbOTO KOIITIB YIIOBHOBAKEHUM opranoM. ko cyma IIpumMycoBoro cnucanHs

71




OyJla MEHITIOI0 UMM 3aJIUIIOK KOIITIB HA TaAKOMY OKPEMOMY paxyHKy, KiTieHT mMae mpaBo 3BEpPHYTHCS O BiIIUICHHS
banky Ta oTpUMaTH Pi3HHINO 3AJUIIKY KOIITIB. 3aJIMIITOK KOINTIB MOBepTacThcs bankom Kiienty y pasi, skmo Kiient
3BEPHETHCS 32 1X MOBEPHEHHSM («I0 3alMTaHHA») A0 BiamineHHs banky. Take moBepHEHHS KOLITIB «IO 3allUTaHHS»
MOKIIMBE MPOTATOM 3 (TphOX) KaJeHAapHUX POKiB 3 JHS 3apaxyBaHHs KowmTiB KiieHTa Ha okpemuil paxyHok banky.
Sxmo npotsrom 3 (TppOX) KaJGHAAPHUX POKIB 3 JHS 3apaxyBaHHS 3aWIIKy KomTiB KiieHTa Ha OKpeMHil paxyHOK
Banky komriB KnieHT He 3’sBuBcs 10 baHKy 3a X OTpHMaHHSIM, cyMa 3ajMIIKy 3apaXxOBY€ThCS HA PaXyHOK JOXOIB
Banky. [Ipu poMy, 3aIMIIKK TPOIIOBHUX KOIITIB, 110 € HA TAKOMY OKPEMOMY PaxyHKY, CIIUCYIOTHCSl Ha KOPUCTh baHky
IUIIXOM 31iicHeHHs bankom J{oroBipHOTO crivicaHHs y cyMi Takoro 3anumKky. [{um KitienT Hamae cBoto 0e3BiAKINIHY
3romy Ta JopydeHHs banKy Ha 3milicHeHHS KokHOi Ta Bcix IlmarixHuMX omepamiit 3 JloroBipHOTO CHEICaHHS,
BHU3HAYEHOTO UM IMYHKTOM JlOTOBOpY, WIOAO 3alMIIKy KOIITiB. OTprMyBadeM KOIUTIB 3a TakuMH [lnmatixHUMH
omeparisiMu 3 JloroBipHOTO CriucaHHs € bank.

10.3.4.1. bank Ha BJIaCHHH PO3CYH 13 BPaxyBaHHSM 3aKOHOIABYOi MOXKIHMBOCTI Ma€ IIPaBO IIOBEPHYTH YaCTHHY
rpomoBux komtiB Kiienra, Ha Oyap-skuii Binkputuil y banky Ha im’st KirieHTa moTOYHMI/KapTKOBHI paxyHOK, Yy pasi
PI3HULI MK CyMaMH apelITOBaHUX KOIITIB Ta [[puMycoBO CTATHYTHX KOWITIB YIIOBHOBAYKEHUM OPTaHOM.

10.4. Mopsinok 3minu ymos Ily6aiunoi uactunu Jorosopy Tta/un Tapudis banky.

10.4.1. V 3B'a3Ky 31 3MiHaMH KOH IOHKTYpH baHKiBChKOI IOCTYTH Ta iHQISAMIHHAMY MIPOLIECaMH, 110 BiOYBalOTHCS B

VYxkpaini, bank Mae mpaBo 3MiHIOBaTH B OAHOCTOPOHHBOMY TOPSAIKY, BIINOBIAHO A0 cTarTi 651 LluBinsHOrO KOAEKCy

VYxpainn, ymosu IlyGmiunoi yacturau JloroBopy ta/abo Tapudis banky, ymosu 3asBu-aHkeTn/3asBy, AKi TyOTIOIOTHCS

3 monokeHHssMu [1yOmiunoi wactuam JloroBopy i € 3aranmsHuME uig Beix KimienTis, moBigomusim KiieHTa mpo Taki

3MIHHM HE Ti3HilIe Hixk 3a 30 KaJeHAapHUX JHIB J0 X BBEICHHS.

10.4.2. CtopoHH gocsriy 3roau 3 ycix ictoTHux ymoB JloroBopy. Byab-aki nmponosumii banky Kiienty mpo 3miHy
ymoB JloroBopy, B ToMy 4HCIIi IIpo 3MiHY icToTHHX yMoB JloroBopy / KpeantHoro norosopy / [lorosopy rpomoBoro
3abe3nedenns / JloroBopy 3actaBu MaifHOBHUX mpaB BuMoru / [lorosopy mopyxku, Tapudis banky, 31iiCHIOBaTUMYTHCS
y crpoku, BcraHoBieHi n. 10.4.1. lorosopy. bank moBimomisie mpo 3minu y I[lyGuniuniii wactuni JloroBopy Ta/um
TapudiB banky nusixom po3milieHHs 3MiH Ta/d4d IOTOBHEHHS 4M HOBY penakiiro Ilyomiunoi wactunu Jlorosopy,
Tapudis banky B 3aranbHOIOCTYIMHUX UIA KITI€HTIB MICIIX B ycTaHOBax banHky Ta Ha OdimniiiHoMy caiiti banky He
mizHime HiK 32 30 KaJeHAApPHUX AHIB 10 NaTH HaOpaHHS YWHHOCTI 3MiH Ta/4M JOTMOBHEHb UM HOBOI pemakiii
[Ty6miynoi uwactuam [oroBopy, Tapudir banky. Kiaienty, sakuii € dep:xkatenem Ilnatixuoi Kaprku, Bank
HampaBjse Takomy Kirienty moBigomiennsi mpo 3minu ymoB Ily6uaiunoi wactunu lorosopy ta/um Tapudis
Banky uyepe3 3a3nauenuii y 3asBi-ankeri/3ansBi [Ipioputernuii Kanan komynikauii Ta/ado Cucremy Intepner-
oankinry / Cucremy Kiient-bank.

3acrepemxents: CTOpOHH TOMOBHIINCS, 10 BHECEHHS 3MiH Ta/4u 1omoBHEeHb 10 [1yOmiunoi yactunu JloroBopy Ta/abo
Tapudis banky He po3uinoTbECs CTOPOHAMH, SIK BHECEHHS 3MiH 10 J{0oroBopy B 0THOCTOPOHHBOMY MOPSIKY.

10.4.3. Bkazanuii B posuin «Ctpok aii Jlorosopy. ITopsmok posipsanns JJorosopy. ITopsiiok 3minu ymoB [loroBopy

ta Tapudis banky» JloroBopy 30-meHHMI CTPOK JUIs TOBiJJOMJIEHHS NMPO BHECEHHS 3MIiH Ta/4d JIOTIOBHEHb JIO

[Ty6niunoi wactuam [oroBopy, Tapudie banky He 3acTOCOBY€ThCS y BHMNAIKaX BHECEHHS 3MiH/IOTIOBHEHbB, SKi

MOKPAIYIOTh YMOBH 0OOCIyroByBaHHA KITi€HTIB (pO3MIMPIOIOTH TEpeliK MOociyr, OaHKIBCHKUX MPOIYKTIB baHKy

Ta/abo 3mMeHInyTh Tapudu banky) abo cripsMoOBaHI Ha BUKOHAHHS BUMOI' 3aKOHOJIaBCTBA, 1110 HA0YBalOTh YNMHHOCTI

panimre, HiXX BcraHoBIeHUH 30-IeHHMI CTPOK I PO3MIMIEHHS 3MiH Ta/du nomnoBHeHb A0 [lyOmidnHoi wacTwHH

Horosopy, Tapugis banky Ha OdiniiiHomy caiiti banky, K10 iHIIE HE BU3HAYEHO Y MOBiKOMIIeHHI baHKy.

10.4.4. KiieHT minkoM po3ymie, 1o mpotsiroM nii JloroBopy, ymoBu JloroBopy, mpaBa Ta 000B’si3kd CTOpiH,

BUKOHYIOThCS Ta 3aCTOCOBYIOTHCSI BiAMOBITHO 10 YMHHOI peaakii JloroBopy, sika po3mimena Ha OdimiiiHOMY caiTi

banky. lle o3Hauae, mo mo pemakmii [loroBopy, sika Oyna ymHHa Ha naty ykianeHHs Kiientom JloroBopy, bank

MEPIOUYHO MAE€ MPAaBO BHOCUTH 3MiHHM, 1 J0 JOTOBIpHMX BimHOcMH CTOpiH, MIiCiS HAOyTTS YMHHOCTI BHECEHHX

Bankowm 3miH 1o JloroBopy, OyayTh 3aCTOCOBYBAaTHCS YMOBH 4nHHOI penakiii [1yOmignoi yactunm JloroBopy, 1o

po3miniena Ha OdiuiiHoMy caiiti baHky.

10.4.5. Knient npuiimae Ha cebe 000B’A30K CaMOCTIHHO BiJCTEXKYBaTH HasBHICTH/BIACYTHICTh MpOMNo3uLid baHky
010 BHeceHHs 3MiH 70 [Iyoniunoi wacturn JJoroBopy Ta/a6o mo Tapudis banky, nmsxoM nepeBipkd HaJIXOJKEHb
noBinomiaens y llpiopurernnii Kananm komyHikamii, 3a3HaueHoro y 3asBi-aHkeri/3asBi, B TOMY YHCIi
O3HAaHOMJIIOBATHCS 3 iH(OPMALIEID PO3MIILIEHO0 B 3arajIbHOAOCTYIHUX ISl KJIIEHTIB MiCIsIX B ycTaHoBax banky, a
TaKOX IUIsIXoM BiBiyBanHs OdiniliHoro caiity banky He pime Hix 1 pa3 Ha MicsIIpb.

10.4.6. Y pas3i Hesroau 3i 3miHamu g0 [lyOmiunoi wactunu [loroBopy Ta/abo Tapudir banky, Kiient mae mpaBo

JOCTPOKOBO posipBatu JloroBip abo BiIMOBHUTHCH Bij OTpuMaHHsS baHKIBCHKOI MOCTYyru 10 HdaTh, 3 SKOI

3aCTOCOBYBaTHMMYThCSl Taki 3MiHM, Oe3 cmiatu nomarkoBoi KowiciiiHoi BuHaropoan banky 3a iioro posipBaHHS,

MOTIEPe/ITHhO TOTAaCHBIIM BCIO 3aboproBanicTh 3a JloroBopoMm. B iHmIOMY BUNagky Taki 3MiHH BBaXKaIOThCS

NpUAHATAMU/TIOTOIKeHUMH KITieHTOM, SIKIIO 0 JaTH, 3 KO BOHM 3aCTOCOBYBATHMYTbHCS, KITIEHT HE MOBIIOMHUTH

Bank npo posipBanHs [loroBopy, HUIIXOM MOJAHHA BiAMOBiZHOI 3asBM 10 baHKy mpo BiAMOBY BiJ OTpUMaHHS

BankiBchKkoi mociyrs 1 BUKOHaHHS BCiX boproBux 30008’ s13aHb 3a JloroBOpoMm.

10.5. IMopsaaok BHeceHHs1 3MiH A0 InauBiTyaanHoi yacTunu Jorosopy.

10.5.1. na 3mian ymoB, Bu3HaueHHX CTOpOHaMH y BIANOBIAHUX PO3IiNax 3 iHAMBILyaJbHUMH YMOBaMH 3asiBH-

aHKeTH/3asBH, sika € [HauBinyanpHOr0 YacTHHOIO JloroBopy, CTOpOHH YK/IaIaloTh 3a 3aTBEPKEHOI0 baHkoM (GhopMoro
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HOBY pelaKiiio 3asBH-aHKETH/3asBH PO 3MIHY YMOB KOpHCTyBaHHS DBaHKIBCBKMMH TOCIyraMu a0o IHIIWi
TIOKYMEHT, 3a 3aTBEPUKCHOI0 baHkoM ¢GopMoro, y BHTIISAI BHECEHHsI 3MiH Ta JOIOBHEHb (IOMATKOBHUU JOTOBIp) Y
MUCHMOBIH marnepoBiii abo enekTpoHHIH QopMi, siKa/-uil BBaXKaeThCsl yKiaaeHow/-uM CTOpOHAMH 32 YMOBH ii/HOTO
manucanug Kimienrtom ta bankom.

11. Oco0auBOCTi 00CTYrOBYBaHHSI:

11.1. IlpuBaTHe 0aHKiBChbKe 00CTYrOBYBaHHSA

BuznayeHHs TepMiHiB:

IIpuBaTne OGankiBcbke o0cayropyBanHs (PRIVATE BANKING) — cykymHICTh MPOAYKTIB Ta CEpBICiB, LIO
HagaroThest Kimientam banky Ha iHAMBIIyalbHHUX YMOBax, sk camMuM baHKOM, Tak 1 HOro mapTHepaMu, i BKIIFOYAIOTh
0aHKIBCBHKI, IHBECTHIIIHHI Ta CTPaXOBi MPOTYKTH, a TAKOXK KOHCYJIbTAIINHI, TOCEPEAHHIIBKI, TPECTABHAUIIBKI Ta 1HIII
nmociyry, mo nepeadoaueHi Tapuduum nakerom [IpuBaTHOr0 0AHKIBCHKOTO OOCITYTOBYBaHHSI.

PB-KuienT (Private Banking - Client) — Kiienr, cropona JloroBopy, disu4na ocoba, 1mo KopucTyeThesi ITakeTHUM
00CITyroByBaHHSIM Ta/a00 IHOUBIAyaTbHIMH YMOBaMH 3TiIHO 3 3asBOI0-aHKETOIO; AepiKaTeii JoaaTkoBux Kaproxk, siki
emitoBani A0 Kaprok, siki emitroBano bankom 3rigHo ymoB Tapudnoro mnakery IlpuBaTHOro O0aHKiBCHKOTO
oOciyroByBaHHs; wieHn poaunu PB-KiienTa, sskum Bigkputo bankom Kaptpaxynku 3rigno ymoB TapugHoro nakety
MPUBATHOTO O0aHKIBCHKOTO OOCITYyTOBYBaHHS.

Ilepconanbuuii MeHeq:Kep — MpauiBHUK baHKy, sikuii oO0cimyroBye PB-KiienTta Ta € mepcoHaibHUM (iHaHCOBUM
pannukom PB-Kuienta 3 [lpuBatHOro 6aHKiBCHKOTO 00CITyTOBYBaHHS.

TapudHuii maker MpUBATHOr0 GAHKIBCHKOr0 O0CIYrOBYBaHHSl — CIEIialbHUN TapU(pHUN MaKeT, TUM SKOTO
BHU3HAYAETHCA y 3asBi-aHKETI.

I[NakerHe oGciayroByBaHHs - oOcinyroByBaHHs PB-Kiienta Ha mifcraBi mimkimtodeHHs Ta omiath PB-Kimientom
Tapuduoro makera [IpuBaTHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS 3 BiIITOBIAHUM TIEPEIIKOM IIOCIYT Ta CEPBICIB, B TOMY
YHCI 1 eKCKIFO3UBHUX MOCIYT (DiHAHCOBOTO Ta He(iHAHCOBOTO XapakTepy, sKi HamaroTbes PB-Kiienty BuxirouHo B
pamkax [IpuBaTHOro 6aHKIBCHKOTO 00CITyTOBYBaHHS.

Odic — crenianizoBane BigmineHHs banky mist koH}iaeHIHiHOTO, SIKiCHOTO, 3py4yHOro [IpuBaTHOro OaHKiIBCHKOTO
oOciyroByBanHs PB-KiieHTis.

PB Call-Center — noBiakosuii ieHTp banky mist PB-Kimienti (044) 459-05-00, 290-92-08.

Cucrema qucraHiiiiHoro oociayropyBanus «TesedonHuii 6aHkiHr» - baHKiBchbKa mociyra, o HajgaeThess bankom
PB-KuientaMm, y mopsaky Ta y croci6, Bu3HadeHoro J{oropopom.

11.1.1. YmMoBH Ta nopsiioK HagaHHd baHkiBcbKOI MOCIyru

11.1.1.1. [nsxom mignucanns PB-Kiientom Ta bankom 3asBu-ankeTu Ta ormiatu PB-KiieHTOM BiAMOBIAHOTO THITY
Tapudnoro mnakery IlpuBaTHoro OaHkiBchkoro oOciyroByBaHHs, PB-Kimient otpumye mnpaBo IlpuBaTHOTO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.1.1.2. ¥ mexax [IpuBaTHOro 6ankiBchKkOro oocnyroByBanHsi PB-KiieHT Moke oTpumMaTi BCi Kito4oBi baHkiBChKi
MOCIIYTH, a TaKOX psJ TPOAYKTIB Ta MOCIYT, IO HAJAIOThCs MapTHepamu baHky, y cremniansHOMy [lakeTHOMY
00CITyroByBaHHi.

11.1.1.3. TapudHuii naket [IpuBaTHOr0 6aHKIBCHKOTO 0OCITYroBYBaHHS Tapu(iKyeThCs 3riHO 3 Hitounmu Tapudamu
banky ans PB-KuientiB i npu Bignosignocti PB-Kiient Bumoram banky, siki BcTaHOBIIEHi Ut KoxkHOTO TapugHoro
nakety IIpuBaTHOTO OaHKIBCHKOTO 0OCimyroByBaHHs. TapudHi maketn [IpmBaTHOrO 0GAHKIBCHKOTO OOCIYTrOBYBaHHS
MOXYTh OyTH 3MiHeHi baHKOM y pa3i 3ampoBa/pKEHHsS] HOBUX IOCIYT Ta cepsiciB, npo mo PB-Kiienta 060B’a3x0B0O
noBigomisie [lepconanbamit Menemxep. Crpok aii Tapuduoro nakery IIpuBaTHOTO GaHKIBCHKOTO OOCITYrOBYBaHHS
3a3Hava€Thesa y BiamosimHOMYy TapudHOMY makeTi i 3aKiHUyeThecsl Y pasi BiacyTHocTi Horo omratu PB-Kiientowm, y
TakoMy pa3i bank Mae mpaBo 3aMiHWTH Bu3HaueHHH 3asBoro-aHkeToro Tapuduuii naker [IpuBaTHOro O0aHKIBCHKOTO
obciyropyBanHs Ha iHmn CranngaptHi Tapudu banky, Ha BnacHuil po3cya banky, npo mo PB-Kienta 060B’s13x0B0
noBigomitsie [lepcoHanbHUI MEHEIKeED.

11.1.1.4. bank nHanmae wmoxuuBictb PB-Kimienty otrpumyBatn bankiBeski mocayrm B Odici. OOOB’S3K0BHUMHU
enementamu Odicy € oxpemi kimMHatu IlepcoHambHUX MEHEIXEpiB, OKpeMe KacoBe NPUMILICHHSA Ta KIMHATH IS
neperoBopiB. Odic 3HAXOIUTHCS OCTOPOHb 3BHUAWHUX 30H OOCIYrOBYBaHHS, NOCTYN B SIKUM MaroTh Jiuiie PB-
Knienrn.

11.1.1.5. bank 3akpimmoe 3a PB-Kimienrom IlepconanbHoro meHemxepa, B ToMy umchi 1 sxkmo PB-Kiienrt
obciryroByethbest He B Odici, a B Oyb-sikoMy BijiieHHi banky.

11.1.1.6. bank opranizoBye st PB-KiienTa okpemy miHiro crnemnianizoBaHoi 1io000B0i ciyx6u «PB Call-Center»,
110 CIIpsIMOBaHa Ha JOAATKOBE 3a0e3MeUeHHs onepaTHBHOI Ta ehekTuBHOI B3aemoii Mixk PB-KitienTom ta bankowm.
11.1.1.7. bank cnpusie po3BUTKY HOBITHIX NPOAYKTIB Ta CEpBiciB, 1m0 NpomnoHyoThca PB-Kiientam B mexax
Tapuduux makeriB [IpuBaTHOr0 6aHKIBCHKOTO 0OCITYTrOBYBaHHS, 30KpeMa: eITHUX TUIATIKHUX KapTOK, THYYKHX YMOB
3a JIENO3UTHUMHU MPOrpamMaMH, BUTIJHUX iHBECTULIMHUX MPOIYKTIB, MOCIYT AMCTAHLIHHOTO KepyBaHHs paxyHKaMH
(Cucrema IHTepHEeT-0aHKIHTY), BUKOHAHHS ONEpalid 3a JOBIPEHICTIO, HEOAHKIBCHKHX CEpBICIB depe3 HapTHEPiB
banky, aHamITHYHOT MIATPUMKH Ta IHIIUX MTOCIYT.

11.1.1.8. bank miaTBep/Kye, MO Pa3oM 31 CTaHJAPTHHUMHU MPOAYKTaMH Ta mochyramu Juis PB-Kiienra Takox
PO3pOOIIAIOTECS TPOAYKTH Ta MOCIYTH, 1[0 HOCATH EKCKIIO3UBHUNA XapaKTep.

11.1.1.9. bauk nHamae PB-Knienty koHcynpTamii moao BHOOpPY IHBECTHIIMHHMX CTpaTerid Ta PI3HHUX BapiaHTIB
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po3Mimienns komTiB PB-Kirienra, Buxomnsuu 3 Haganoi PB-KmieaTom indopmarrii.

11.1.1.10. Ilepea HamaHHAM KOHCYJIbTAIliM 3 MUTaHb IHBECTyBaHHS, baHk 30upae Ta aHadizye iH(popmario npo PB-
Krienra, mpo #ioro iHBecTHLIHHI MOXIMBOCTI Ta ynogoOaHHs, OakaHWl HUM I1HBECTHUIMHUI TOPHU30HT, PO3MIp
KarliTay, sIKHi TUIAaHyeThCSl O 1HBECTYBaHHS, a TAaKOX IPO PiBeHb iHBECTULIMHMX pu3uKiB siki PB-KuieHt 3romen
B3sITH Ha cebe B mporeci iHBecTyBaHHA. [lpm HamaHHI KOHCyJbTamii baHk KepyeThcsi 3aKOHOTABCTBOM Ta
BHYTpilIHiMH nipoueaypamu baHky.

11.1.1.11. PB-KnieHt camocTiiiHO poOUTH BUCHOBKH 1 MpHHMAae pillleHHA, B TOMY YHCJIi 1 HAa OCHOBi iH(popmaii
oTpuMaHoi BiJl baHKa, 010 BUKOPUCTAHHSA ITOCIYT TPETiX 0ci0, a TaKOX, MIOA0 IHBECTYBaHHS BIIACHUX KOIITIB. baHK,
a TaKoX HOro MpaImiBHAKKN HE HECYTh BiJIMOBINaTHHOCTI 32 HEBUKOHAHHS, 00 HeHaJIe)KHE BUKOHAHHS 000B’SI3KiB Oy 1b-
AKuX TpeTix oci® mepen PB-KimienTom, a Takox 3a iHBeCTHLIHHMNA pe3ynbTar, oTpuManuii PB-Knientom B mpoueci
1HBECTYBaHHSI.

11.1.1.12. Tudopmaris, Hanana bankoM B MUCHMOBIH (opMi, B TOMY YHCII €NEKTPOHHOK MOMITOI0, (hakcom, abo
BUCBITJICHA MiJ] 4ac yCHOI Ta TenedonHoi po3moBu 3 PB-KitieHTOM, HOCHTh BUKITIOYHO iHGOPMATHBHHI XapakTep Ta
0a3yeTbesl Ha JaHUX, OTPUMAHMX 3 MyOIIUYHUX JKepell, a TAKOXkK 3 BUCHOBKIB, 0 OyJIM OTpUMaHi MmpaliBHUKamMu baHky
B mporieci aHamizy manoi indopmamii. Haganaa Takoi iH(opmamii He Mo)ke OyTH PO3IIHEHO, SIK PEKOMEHAAIid,
MPOTO3MIisl YN TopaJa KOPWUCTYBATHUCh IIEBHMMH IOCIyraMu mapTHepiB banky, abo iHBecTyBath B OyIb-sKi
1HBECTUIi}{HI IHCTPYMEHTH.

11.1.1.13.MTianucannsm 3asBu-ankety, PB-KitieHT Hamae 3rony Ha HajaHHs HoMy baHKOM KOHCYJBTAIiHHUX Ta 1HIIAX
nocnyT B Mexkax [IpuBaTHOTO 0aHKIBCEKOTO OOCITYyTOBYBAaHHH.

11.1.2. lonaTkoBi yMoOBH:

11.1.2.1. OGOB’S3KOBOI0 YMOBOK Ui MiIKIOYeHHS g0 Tapuduoro makety I[lpuBaTHOro OaHKIBCBKOIO
oOciTyroByBaHHsS € BIIKpUTTA abo HasBHICTH y PB-Kiienrta gitogoro KaprtkoBoro paxynky 3a Kaprtkoro Bumy
MasterCard World Elite Ta/abo MasterCard Platinum, Bigkpuroro B banky. O6panuii PB-Kiientom tun Tapudnoro
nakety [IpuBaTHOTO OAHKIBCHKOTO OOCIYrOBYBaHHSI MOYHMHAE AISITH 3 HACTYMHOTO OaHKIBCHKOTO JHS MICHS OIUIATH
BapTOCTI Ta miAMHUcaHHs BiqnoBinHoi 3asBu-aHkeTH PB-KirieHTOM 3 OmIlicro mpo MiAKIIOYEHHS A0 BiMOBITHOTO THITY
Tapuduoro makery [IpuBaTHOTO GaHKIBCHKOTO 0OCITYyTOBYBaHHSI.

11.1.2.1.1. bauk 3piiicatoe Bunmyck Kaprtku (MC Elite) 3 HOBuM cTpokom nii smie, skuio KiieHT 37iiicHIOBaB
omeparii mo Kaprmi npotsrom ctpoky ii mii. fAxmo Kmient ue 3midicHioBaB omepamiii 3a KapTtkoro mpotsrom 12
(mBaHAmIATH) OCTAaHHIX MicCAIIB cTpoKy aii Kaptku, bank Mae mpaBo He nepeBuiryckata KapTky 3 HOBUM CTPOKOM il 3
MeToro HaganHs i1 Kiienry. [pore, 3a BimnoigHoto 3asBoto KiieHTta, B ToMy umcii uyepe3 [oBinkoBuii neHTp, bank
MoOKe 3/1ilcHATH BHITycK HOBOT KapTku 1o KapTkoBoro paxyHky BianoBinHo a0 Tapudis banky.

11.1.2.2. Kowmicis 3a obcmyroByBanHs Tapudnoro makery IlpuBaTHOTO OaHKIBCEKOTO OOCITYTOBYBaHHS CTATYETHCS
OJMH pa3 Ha piK/Micslb, B 3aJ€KHOCTI BiJl yMOB, BH3HaueHuWX TapudHuM mnakeToMm [IpuBaTHOro OaHKIBCHKOTO
oOciyroByBanHs, 1UisixoM JloroBipHoro crnmcaHHs 3 KapTtkoBoro paxynky PB-Kimienra abo B inmmii cmoci6,
BH3HaueHUH CTOpoHaMH.

11.1.2.3. PB-Kuient mae ipaBo oOparu 3anpornoHoBanuii bankom tun TapudHoro nakery [IpuBaTHOrO 0aHKIBCHKOTO
00CITyrOByBaHHs1, MPU3HAYCHUH JIUIIIE [T IPUBATHUAX KITIEHTIB-QI3UYHUX OCi0, SKi BiAMOBIIAatOTh BUMOTraM baHKy.
11.1.2.4. Tlepenix mocnuyr, Mo He BXOAATh A0 Tapuduoro makery I[IpuBaTHOTO OAHKIBCHKOIO OOCITyrOBYBaHHS,
tapudikyrotbes 3riqHo Crangaptaux Tapudis baky, ski Jif0Th HAa MOMEHT 3iHCHEHHS Omeparii.

11.1.2.5. Buxigni mnepekasu s (Qi3MYHUX OCI0 PE3UIEHTIB Ta HEPE3HJCHTIB BUKOHYIOTHCS 3 YpaxyBaHHIM
00MeKeHb, BCTAHOBIICHHX 3aKOHOJIAaBCTBOM.

11.1.2.6. Kowicii crutaqyroTbcss B MOMEHT 31iiicHeHHsT OaHKiBCbKoi omepartii. Komicii, siki 3a3HadeHi s omneparliii B
1HO3eMHiH BaJIIOTI, CIUIAYYIOTHCS B TPUBHAX 32 KypCcoM, 10 BU3HaYeHUH y po3aiii «7. [lopsaok ycTaHOBIEHHS KypCy
npojaxy, oOMiHy abo KOHBepTallii iH03eMHO1 BatoTH» JJorosopy.

11.1.2.7. bankiBCBKi omeparii mpoBOAATHCS 32 yMOBH HasgBHOCTI y PB-KiieHnTa moxymeHnra, mo mocBiguye oco0y abo
JOKYMEHTa, 110 HOro 3aMiHIOE, SIKIIO iHIIe He nepeadaueHo 3aKOHOAaBCTBOM.

11.1.2.8. [pu 3mini Tapuduoro nakery [IpuBaTHOrO GaHKIBCEKOTO 00CITyroBYBaHHS 32 iHiliaTnBor0 PB-KiienTa, Ta
3a YMOBH MiANMACAHHS BiJINOBITHOT 3asBU Ha 3MiHy Tapu(HOTO MakeTy, BCl paxXyHKH Ta IOCIYTH, 10 BIIKPHUTI Ta/ab0
00CIIyrOBYIOTbCS, HaZalOTbcd B pamkax BignoBigHoro Tapuduoro mnakery IlpuBaTHOro OaHKIBCBKOTO
00CIIyroByBaHHS, 3MIHIOIOTbCS Ha YMOBH oOciyroByBanHs 3rimHo Cranmapraux Tapudis banky BiamoBimHux
NPOJIYKTIB JUIs (BiI3UIHUX 0Ci0, 10 3aTBep/KeHi baHkom.

11.1.2.9. Ilpu 3akputti KapTkoBoro paxyHky Ta/abo BCiX MOTOYHHMX PaxyHKiB, IO BiIKPHUTI Ta/ab0 00CIIyroByIOTbHCS B
Tapuduomy naxeti [IpuBaTHOr0 6aHKIBCHKOr0 00CITyroByBaHHs, 3a iHiniaTuBu PB-KiienTa abo 3a ininiatrueu baHky,
nist TapugHoro nakery [IpuBaTHOTO GaHKIBCHKOTO OOCTYTOBYBaHHS IPUITHHSIETHCS.

Cucrema aucranuiiinoro oociayropyBanusi «Tenedonnuii O6ankinr». PB-Kmientr mae mnpaBo aucranumiiino
MPOBOJUTH TpaH3aKLii Mo cBOiM paxyHkam y banky 3a momomoroio CucTeMu IUCTaHUIHHOTO OOCITyroBYBaHHS
«Tenedounuii baukinry. Kopucrypanus nociyrow «TenedonHuii BaHkiHr» 3MIHCHIOETHCS HA MiJACTaBl MOCHUIICHOT
aBTeHTH]iKamii KiieHra.

11.1.1.1. Ins npoBeneHHA OUCTaHLiMHOI TpaH3akWii Mo BiIacHUM paxyHkam, PB-Knient teneponye mo PB Call-
Center a6o no IepconansHoro MeHemxkepa 3i cBoro iHaHCOBOrO HOMEpPY MOOUTBEHOTO Tenedony. Ilicns ycminrHoro
npoxopkeHHs PB-KiienToM inentudikaiii, PB-KinieHT momnepeaHpo y3ropKye mapaMeTpy 3alljIaHOBaHOI TpaH3aKIIii:
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MOBHI PEKBI3UTH, CYMy Ta NMPU3HAYCHHS IUIATE)KY, MO3BOJICHUN MOOOBHH JIMIT IS AUCTAHIIHHOIO IIPOBEACHHS
TpaH3akiiii, iHmux aeraneid. IlepconanbHuii Menemxep ado mpamisauk PB Call-Center nmomatkoBo iHpopmye PB-
Knienra mono OmnepaniitHoro vacy banky, mpoTsiroMm skoro baHk 3Moke HpoBecTH momnepenHbo 3aMoBicHy PB-
Krnienrom TpaH3akuito, SKWH 3aleXHTh BiJ 4Yacy (AaKTHYHOI AOCTYHNHOCTI [0 TNPOTPAaMHHUX KOMIUIEKCIB Ta
BCTaHOBJICHOT'0 Y baHKy pernameHnTty poOoTu.

11.1.1.2. V Bunanky 3BepHeHHs PB-Knienta no IlepconamsHoro menemxepa PB-Knienty na ®inancoBuii Homep
MoOinpHOTO Tenedgony PB-Kimienta nogatkoBo tenedonye npauisauk PB Call-Center Ta npoBoauts izeHTH(DIKALIIO
PB-KiienTa. Ilicns ycmimuoro npoxomkenus PB-Kiientom inentudikamnii, PB-Kiient ycHo y3romxye abo xopurye
chopmoBany bankom [lmarixHy iHCTpyKIito, pekBi3uTu sikoi mpamiBHUK PB Call-Center ycHo 03Byuye PB-Kiienty
3aco0amu TeNeQOHHOTO 3B’ SI3KY.

11.1.1.3. Micna ycHoro y3romkenHs PB-Kmientom pekBizutiB IlnaTikHoi iHCTpyKIi, Ha @DiHaHCOBHI HOMEp
MOOUTBHOTO TeneoHy TOBHHHO Hamiitd SMS-moBimomneHHs 3 1udpoBuM kojom, skuii PB-Kmient moBuneH
MPOJUKTYBaTH 1O Teiedony mpaniBauky PB Call-Center. Lls mis BBaXkaeThCs MiATBEPPKCHHAM (aKICITYBAHHSIM)
[Inatixnoi iHcTpyKLii 3 60oky PB-KunienTa, BHachimoKk 4oro TpaH3akiis aBTopu3oByeTbesi bankom. Leit sxe mudposwuii
Ko 3 HaxiciaHoro bankom Ha @inaHcoBuit HOMep MoOimpHOro Teiedony PB-Kmienta baHk BHKOPHCTOBYE SIK
[poctuit Enextponnnii [linmuc Kmienra s minnucanas Kmieatom IlnatixaOl 1HCTPYKIIl B €NMeKTpoHHIN (opwmi.
[Ticnsa aBTopuzanii [Inarixuoi iHcTpykuii Ha PinancoBuit HoMep MoOiUTBEHOTO Tenedony PB-Kiienta nHagxoauts SMS-
MTOBIIOMJICHHS TIPO YCIIIIHE TIPOXOKEHHS TPaH3aKIIii.

11.1.1.4. PB-KutienT Hece BiAMOBiganbHICTh 32 HamaHHSA baHKY KOPEKTHHMX PEKBI3HTIB IJIS 3[IHCHEHHS TepeKasy, B
TOMY YHUCIIi TPU3HAYCHHS TIIATEKY.

11.1.1.5. Yci po3moBu mik PB-Knientom ta mparisaukom PB Call-Center ¢ikcyroThest (3anmucyrotbesi) bankoM ta
30€epiraroThCs MPOTATOM yCTaHOBIEHOTO 3aKOHOAABCTBOM CTPOKY.

11.1.1.6. baHk Mae npaBo 3AIMIIUTH 0€3 BUKOHAHHs JUCTaHIIWHE po3mopsipkeHHs KilieHta, y BuIajakax,
ycraHoBJlIeHUX JloroBopom, 3akoHOJaBCTBOM, 30KkpeMa 3akoHOM Ykpainu «[Ipo OGaHku i OaHKIBCHKY IisUTBHICTBY»
Ta/abo 3akoHoM VYxkpaiam «lIpo 3amoGiraHHs Ta TpoTHIilO Jeraiizamii (BiAMHBAaHHIO) IOXOIIB, OJEPKaHUX
3MOYNHHUM [UIAXOM, (JiHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MaCOBOTO 3HHITICHHS .
11.1.1.7. Tpanzakuii, sxi nposeacHi PB-Kmienrom 3a mgomomororo CHCTEeMH IUCTAHIIMHOTO OOCITYrOBYBaHHS
«Tenedonnuit bankinry, mimpraratots omtarti Kiniearom 3rigno 3 Tapudamu banky.

11.1.1.8. bank mae mpaBO 3MIHIOBaTH TPAHUYHY CyMy MOXIIMBOTO TPOBEACHHS IUIATEXY B pamKkax baHKiBChKOT
nocinyru «TenedoHHnit GaHKIHT» SK y OUTBIIY CTOPOHY, TaK i B MEHIIY CTOPOHY B OJHOCTOPOHHHOMY IMOPSAKY,
BUXOJSYH 3 MipKyBaHb O€3MECKH.

11.1.1. IIpasa ta 060B’s13ku CTOPiH

Oxpim mpaB Ta 000B’s3kiB, Bu3HaueHuX JloroBopoM, CropoHu B pamkax bankiBcbkoi mociayru «[IPUBATHE
BAHKIBCBKE OBCJIYT'OBYBAHHS» noMOBHINCH TaKOX PO HACTYITHE.

11.1.4.1. bank mae npaBo:

11.1.4.1.1. Baocutu 3minu o Tapudroro nakery [IpuBaTHOrO OaHKiBCHKOTO 00CcIyroByBaHHs ais PB-KiieHTiB.
11.1.4.1.2. TloBinomnsatu PB-KiieHta mpo BOpoBaJDKEHHS HOBUX MPOAYKTIB Ta MOCIYr B paMkax [IpuBaTtHOrO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.1.4.1.3. bank mae mpaBo npunuHuTH [lakeTHe oOcimyroByBanns PB-Kiienra y Bunanky Hecruiatu PB-Kiientom
Baprocti Tapu¢Horo makery IIpuBaTHOrO OaHKIBCHKOTO OOCIYrOBYBaHHS IO 3aKiHUEHHIO OJHOTO KaJCHAapHOTO
MiCSIIsI/pOKy (B 3aJI€XKHOCTI BiJi yMOB, Bu3HaueHUX TapuHiM maketoM [IprBaTHOTO GaHKIBCHKOTO 0OCITYrOBYBaHHS)
3 MOMEHTY OCTaHHBOI ITOBHOI OIuTaTH, Ko PB-KiieHT oriadye makeT Ha MOMICSYHIM/IOPIYHIH OCHOBI.
3acrepexxens: Bapticte Tapuduoro nakera IIpuBaTHOr0 OaHKIBCHKOro 00CIyroByBaHHSI baHK Mae mpaBo crmcaTH
1uIsxoM JIoroBipHOIO CIIMCAHHS Y MOPSIKY Ta CIOCIO, BU3HAYCHOTro po3ziioM «JloroBipHe criucanus» Jorosopy.
11.1.4.1.4. Y Bunanky Hecmmatu PB-Kiientom Baprocti Tapuduoro mnaxery IlpuBaTtHOoro ©OaHKiBCBKOTO
00CIIyroByBaHHS 10 3aKiHYEHHIO CTpPOKy Horo nii, baHk Mae mpaBo 3aMiHUTH BU3HAUYEHHH 3asBOIO-aHKETOIO
Tapuduuii naker I[lpuBaTHOrOo OGaHKiBCHKOTO 00ciHyroByBaHHs Ha iHmI CranmapthHi Tapudu baHky, Ha BiacHWiA
po3cyn banky, npo 1o PB-Kiienta 060B’s13k0B0 noBigomiisie [lepcoHanbHuil MEHEKED.

11.1.4.1.5. bank mae nipaBo BigMoBUTHCS Bia loroBopy B moBHOMY 00cs13i a00 4aCTKOBO, 30KpeMa B YAaCTHHI HaJaHHS
BankiBcrkoi nociyru «[IpuBaTHe OaHKIBChKE OOCIYTOBYBaHHS», 0€3 MOSCHEHHS NMPUYMH BIJIMOBH, B TOMY YHCIi Y
pasi HasgBHOCTI y KitienTa Oymb-sKoi mpocTpodeHoi 3a0oproeanocTi nepes bankom 3a 1um JloroBopom uu Oy /1b-sIKUM
JIOTOBOPOM, IO yKiageHuid Mix CropoHamu. baHk Mae mpaBo He MOBIZOMIIATH MUCbMOBO KilieHTa mpo BiMOBY Bix
Horosopy, 1o BBaxarumerbcsi CTOpoHaMu AOTpUMaHHAM (Gopmu 3miHM abo poszipBaHHs JoroBopy, SKWIO iHIIE HE
BH3HAYEHO 3aKOHO/IaBCTBOM.

11.1.4.2. bank 3000B’A3aHUI:

11.1.4.2.1. Tlosinommaru PB-Knienra mnpo posmupenns Tapupuoro mnakera IlpuBaTtHOro O0aHKIBCHKOTO
00CITyroByBaHHS Ta 3alIPOBAPKEHHS HOBUX €KCKITFO3UBHUX OaHKIBCHKHX MPOIYKTIB.

11.1.4.3. PB-KuaieHT Ma€e mpaBo:

11.1.4.3.1. OtpumyBaTH BCi KIr04oBi BaHKIBCHKI MPOAYKTH Ta MOCIYTH, a TaKOX IEpesik MOCIyr Ta CEepBiCiB, SKi
HayiatoThest PB-KitienTy BUKImtouHO B paMkax [IpuBaTHOrO 0aHKIBCHKOTO 0OCIYTOBYBaHHSI.

11.1.4.3.2. OrpumyBaTu KoHCydbTamii IlepcoHaJIBHOTO MeEHEMKepa 3 MHTaHb, IO CTOCYIOThCs llpmBaTHOTO
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0aHKIBCHKOTO 00CITYyTOBYBaHHS.

11.1.4.4. PB-KuieHT 3000B‘s13aHUiIi:

11.1.4.4.1. Ilpotsrom cTpoky kopuctyBaHHs TapuduuM nakeroM I[IprBaTHOr0 0aHKIBCHKOI'O 00CITYTOBYBaHH,
3a0€3NeYNTH HAsIBHICTh KOIITIB HAa IOTOYHOMY PaxyHKY, IO BIAKPUTHH Yy baHKy, Ha JOCTaTHROMY PiBHI JUIS
3niricHeHHs: barkom JloroBipHOTO CIIICAaHHA B PaxyHOK OIDIaTh HajgaHux bankom nociyr y BiamoBigHOCTi 10 Tapudis
Banky Ta/abo Tapudnoro nakery IIpuBaTHOr0o GaHKIBCHKOTO OOCITYTrOBYBaHHSI.

11.2. TlpemiaibHe 0aHKiBChbKE 00CIYTOBYBAHHS

BuznayeHHs TepMiHiB:

IIpemianbhe O6ankiBebke odcayropyBannsi (PREMIUM BANKING) — cykynHICTh MpOIYKTIB Ta CEpBiCiB, IO
HaznatoTeest Kimienrtam banky Ha iHAWBigyanbHUX yMOBax, K camMuM baHkoM, Tak i HOro mapTHepaMu, i BKIIOYalOTh
0aHKIBCBKi, IHBECTHUIIIHI Ta CTPaXOBi MPOJIYKTH, a TAKOX KOHCYJIbTAIlilHI, TOCEPEAHMIIbKI, TPEICTABHUIIBKI Ta 1HIII
mocnmyru, mo mnependadeni Tapudrmm makerom [IpemiampHOro GaHKIBCHKOTO OOCITYyrOBYBaHHS, IO Mepeadadac
odpopmierns kapTok MasterCard World ado MasterCard Black Edition.

Premium Kuaient (Premium Banking Client) — Kumient, cropona JloroBopy, ¢i3uuna ocoba, 110 KOPHUCTYETHCS
[NakeTHuM 00ciyroByBaHHAM Ta/ab0 iHAWBIAyaJIbHUMH YMOBaMH 3TiTHO 3 3asBOIO-aHKETOI, a TAKOX JepiKaTeli
nomatkoBux Kaprok, ski emitoBani no Kaprok, mo emitoBano bankom 3rimHo ymoB Tapudnoro mnaxery
[IpemiansHOrO 6aHKIBCHKOTO 0OCTYTOBYBaHHS.

Iepconanbuuii MeHexxep — mnpaniBHuK banky, skuii oOcimyroBye Premium Kiienta Ta € mnepcoHambHUM
(inaHCcOBHM KOHCYIbTaHTOM Premium KitienTa 3 IIpemianbsHoro 6aHKiBCHKOTO 00CITyTOBYBAaHHS.

TapudHnuii maker mpemMiajbHOr0 0aHKIBCHKOT0 00CIYTOBYBaHHS — CICHiaJbHUA TapuU(pHUI TaKeT, THI SKOTO
BU3HAYAETHCS Y 3asBi-aHKETi.

IlakerHne obGcayroByBanHs — oOcmyroByBaHHs Premium KiieHTa Ha mimcTaBi migkmodeHHS Ta omiatd Premium
Kimieatom Tapuduoro mnaxera IlpemianmsHOoro OaHKIBCBKOrO OOCITYroByBaHHS Ta mepeadadae 00OB’SI3KOBE
odopmiienns kaprok MasterCard World a6o MasterCard Black Edition ta HamanHs BiANOBIZHOTO MEPENiKy
MOCIYT Ta CEPBICIiB, B TOMY YHCIIi 1 €KCKITIO3UBHUX TOCIYT (hiHAHCOBOTO Ta HE(DiHAHCOBOTO XapaKTepy, sIKi HAAAI0THCS
Premium Kiienty Bukimo4Ho B pamkax [IpemianbHoro 6aHKiBCHKOT0O 00CIyrOBYBaHHSI.

30Ha mpeMmiajibHOr0 OOCJIYroBYBaHHsSI — CIICLiaJlbHO BHJJICHE Ta OOJaJHEHE Miclle y BimuuieHHI baHky s
3IifiCHeHHsT KOH(IIeHIIHHOTO0, sKicHOro, komdopTtHoro IIpemianbHOro OGaHKIBCHKOrO 0OCIyroByBaHHs Premium
Kiienris.

Premium Line — noBigkoBuii ientp banky mms Premium Kitienris (044) 459-05-25.

11.2.1. YMoBH Ta NOPSIAOK HAJaHHS 0AHKIBCHLKOI MOCTYTH

11.2.1.1. lnaxom migmucanHs Premium Kioientom Ta bankom 3asBu-anketw Ta omwiata Premium Kirertom
BianosigHoro Tapuduoro makery IlpemianbHOro GaHKiBChKOro 00CIyroByBaHHs, Premium KitieHT oTpumye mpaBo
[IpemiaibHOTO OaHKIBCHKOTO O0OCITYTOBYBaHHSI.

11.2.1.2. V wmexax I[IpemianbHoro 0aHKiBcbKOro oOciyroByBaHHs Premium KirieHT Moke OTpUMAaTH BCi KITFOUOBI
BaHKiBCBKI TOCITYyTH, a TaKOX PAJ MPOAYKTIB Ta MOCIYT, IO HAAalOThCs napTHepamu banky B pamkax IlaketHoro
00CITyroByBaHHS.

11.2.1.3. Tapudpumii mnaker IIpemianbHOro OaHKIBCBKOTO OOCIYrOBYBaHHS TapuQiKyeThCsl B3TiAHO 3 JIFOUYUMH
Tapudamu bauky mast Premium Kitienris i npu BignosigHocti Premium Kiient Bumoram Baky, siki BCTaHOBIIEHI [Ist
koxxHOoro TapugHoro makery IlpemianpHOro OaHKIBCHKOTO 00cmyroByBaHHsA. Tapudui maketu IlpemianpHOTO
0aHKiBCHKOTO OOCIIyTOBYBaHHS Ta BUMOTH 0 odopmieHHs [IpemiaibHOro OaHKIBCHKOTO OOCIYrOBYBaHHS MOXYTh
Oytu 3miHeHi baHkoM y pa3i 3ampoBa/KeHHs HOBHX ITOCIYI Ta CepBiciB, mpo mo Premium Kiienta 0060B’s3k0BO
nosigomisie Ilepconansanii menemxep. Ctpok aii Tapudroro nakery IIpemianbsHoro 0aHKIBCHKOIO 00OCIYTOBYBaHHS
3a3HavyaeThes y BinnosigHomy TapuHOMy makeTi i 3aKiHIy€eThes Y pa3si BincyTHOCTI ioro orutatu Premium Kiientom,
y TakoMy pa3i baHk Mae mnpaBo 3aMiHMTH BH3HaueHUH 3asBoro-aHkeroro Tapuduuii mnaker [IpemianbHOrO
OaHKiBcbKOro o0ciyroByBanHs Ha iHm CrangaptHi Tapudu banky, Ha Bnacuuil poscyn banky, npo mo PB-Knienra
000B’s13k0BO NoBigoMIIsIe IlepcoHanbHui MEHeIKep.

11.2.1.4. bauk Hamae MoxJimBicTh Premium Kiienty otpumyBaté baHKIBChKI mMOciayrd B 30HAaX MpeMiabHOTO
oOciyropyBanHa. OOOB’S3KOBUMH €JIE€MEHTaMH 30HH MpeMialbHOr0 OOCIyroByBaHHA € OKpeMi KiMHAaTH
[lepcoHanbHUX MEHEIDKEPIB, OKPEME KAaCOBE IPUMIILLICHHS Ta KIMHATH JUIS IEPETOBOPIB, TOCTYII JI0 AKUX MAlOTh JIMIIE
Premium Kuienru.

11.2.1.5. banuk 3axpimmoe 3a Premium Kiriearom TlepcoHansHOro MeHeKepa, B TOMY 9Hcii 1 skmo Premium Kitienr
00CITyroBy€eThCS B OyIb-IKOMY BiaineHHi banky.

11.2.1.6. bauk opranizoBye mis Premium KiieHTa okpeMy JIiHifO Crieliani3oBaHoi 11101000801 ciyx0u «Premium
Line», mo mpu3HaveHa s JOJATKOBOrO 3abe3ledeHHs OmnepaTuBHOI Ta edekTuBHOI B3aemomii mix Premium
Kniearom Ta Bankom.

11.2.1.7. bank cnpusie po3BUTKY HOBITHIX NPOAYKTIB Ta CEPBICiB, 10 MpONOHYIOThcs Premium KitieHtam B Mexax
Tapuduux mnakeriB [IpemianbHOro OaHKIBCHKOTO OOCIyrOBYBaHHS, 30KpeMa: NpeMiallbHUX IUIATDKHUX KapTok,
THYYKHX YMOB 32 JACTIO3UTHUMH [IPOTpaMaMy, BUT1THUX 1HBECTULIMHUX MPOLYKTIB, HOCIYT AUCTAHIIMHOTO KEPyBaHHS
paxyakamu (Cucrema IHTepHeT-OaHKIHTY), BUKOHAHHS OMNEpalid 3a MOBIPEHICTIO, HEOAaHKIBCHKUX CEPBICIB uepes
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napTHepiB banky, aHATITHIHOT MATPUMKH Ta 1HIITMX MTOCITYT.

11.2.1.8. baHk miATBEPIKYE, MO Pa3oM 3i CTAaHIAPTHHMHK MPOAYKTaMH Ta Tocayramu it Premium Kirienta Takox
PO3pOOIAIOTECS MPOAYKTH Ta MOCIYTH, 1[0 HOCSATH EKCKIIO3UBHHUI XapaKTep.

11.2.1.9. bank namae Premium KitieHTy KoHCymbTamii mogo BHOOPY IHBECTHLIHMX CTpaTerid Ta pi3HUX BapiaHTIB
posMimienus komriB Premium Kirienra, Buxomsun 3 Hagasoi Premium Kiienrom indopmarrii.

11.2.1.10. Tlepen HamaHHSAM KOHCYJBTallii 3 NMUTaHb IHBECTyBaHHS, baHk 30uMpae Ta aHalizye iH(QOPMAI PO
Premium KiienTa, mpo #oro iHBeCTHILIHHI MOXIMBOCTI Ta yMoJ00aHHs, OakKaHMH HUM IHBECTHUI[IMHHWI TOPU30HT,
po3Mip KarmiTany, KW IUIAHYETHCS 0 IHBECTYBAHHS, a TAKOX IMPO PIiBEHb IHBECTHIIHHHUX PH3MKIB ski Premium
KitienT 3ronen B3atu Ha cebe B mporieci iHBecTyBaHHs. [Ipn HamanHi KoHCYIbTanid bank kepyeThcsi 3aKOHOTABCTBOM
Ta BHYTPIiIHIMH MponienypaMu banky.

11.2.1.11. Premium KiieHT caMOCTiiiHO pOOHUTH BUCHOBKH i TIpHAMA€ PillIeHHs, B TOMY YHCII i Ha OCHOBI iH(popMaIrii
oTpuMaHoi BiJ baHka, 00 BUKOpPHCTAaHHS MOCIYT TPETiX 0ci0, a TaKOX, II0/I0 iIHBECTYBAaHHS BIIACHUX KOIITIiB. baHK,
a TaKoXK HOTo MpaniBHUKU HEe HECYTh BiAMOBIAaIbHOCTI 32 HEBUKOHAHHS, a00 HeHalle)kKHE BUKOHAHHS 000B’SI3KiB OyAb-
SKUX TpeTix ocid mepen Premium KitientoM, a Takox 3a iHBECTHIIHHUI pe3ynbTat, oTpuManuii Premium Kiienrom B
MpoIieCi iHBeCTyBaHHS.

11.2.1.12. Tadopmaris, Hagana baHkoM B muChbMOBIH (GOpMi, B TOMY YHCII €IEKTPOHHOIO TOIITOI, (hakcoM, abo
BHUCBITJICHA MiJ 4Yac yCcHOi Ta TenedoHHOT po3moBu 3 Premium KiieHTOM, HOCHTh BHKIIOYHO iH()OPMATUBHHI
xapakTtep Ta 0a3yeTbcs Ha JaHWX, OTPUMAHUX 3 MyONIYHMX DKEpeN, a TaKoK 3 BUCHOBKIB, IO Oyl OTpHMaHi
mpamiBHUKaMu baHKy B mporieci aHamizy gaHoi inopmanii. Hamanns Takoi indopMmariii He Moxke OyTH PO3ILiHEHO, SIK
peKOMeHalis, MPONO3UIlisl UM Mopana KOPUCTYBAaTUCh MEBHUMHU MOCIyraMu napTHepiB banky, abo iHBecTyBaTH B
Oyab-sKi IHBECTUIIII{HI IHCTPYMEHTH.

11.2.1.13. Tignucauusm 3asBu-anketn, Premium KiieHt Hamae 3romy Ha HaJaHHS oMy BaHKOM KOHCYJbTalliiHUX
Ta IHIKMX MOCTYT B Mexkax [IpemiansHOro 6aHKIBCHKOTO 00CIYTOBYBaHHSI.

11.2.2. lonaTtkoBi yMOBH:

11.2.2.1. O6OB’3KOBOI0 YMOBOIO 1S MigKIIO4eHHs 10 Tapuduoro makery IIpemiamsHOro O0aHKIBCHKOTO
00CIIyroByBaHHs € BIIKpUTTs a00 HasBHiCTH y Premium Kiienra apitodoro KaprkoBoro paxyHnky 3a Kaprtkoro Bumy
MasterCard World ago MasterCard World Black Edition, Binkpuroro B banky. O6panuii Premium Kiienrom Tum
Tapuduoro makery IIpemiaibHOro 0aHKIBCHKOTO OOCIYyrOBYBaHHS IOYMHAE MISITH 3 HACTYIMHOrO OaHKIBCHKOTO JTHS
MICJIS OTUTATH BapTOCTI Ta MiANKMCAHHS BiAMOBiaHOI 3asBu-aHkeTn Premium KitieHTOM 3 OMIII€r0 PO MiAKIIOUEHHS 10
BixnoBigHoro Tty Tapuduoro nakery llpeMianpHOT0 0aHKIBCHBKOTO 00CITYTOBYBaHHS.

11.2.2.2. Kowmicis 3a obcayroByBanHs Tapudnoro makery lIpemianbHOro 6aHKIBCHKOTO OOCITYyTOBYBaHHS CTSATYETHCS
ONIMH pa3 Ha PIK/MIcsIb, B 3alIEKHOCTI Bill yMOB, BH3HaueHHX TapudumM makeTtoM llpemianpHOro 0GaHKIBCHKOTO
obcayroByBanHs, 1uisixom JlorosipHoro crmcanus 3 KaptkoBoro paxynky Premium Kiienra a6o B iHmmi crocio,
Bu3HaueHU CTOpOHAMMU.

11.2.2.3. Premium Kiienr mae mpaBo obparu 3amporoHoBauuii bankom tum Tapugpuoro makery IlpemiaapHOTO
0aHKIBCHKOTO OOCIYrOBYBaHHS, Tpu3HaueHwWi jumre s Premium KirientiB -¢isndnux ocid, ski BiAMOBiIalOTH
BUMoram banky.

11.2.2.4. Tlepenik mocnyr, mo He BXoaaATh 10 Tapuduoro makety llpemianbHOTO 0aHKIBCHKOTO 00OCITYrOBYBaHHS,
tapudikyroTbes 3rinHo Crangaptaux TapugiB baHky, sKi il0Th HA MOMEHT 311HCHEHHS oneparii.

11.2.2.5. BuxinHi nepekas3u s Gi3UIHAX OCi0 PE3UICHTIB Ta HEPE3UICHTIB BUKOHYIOTHCS 3 YpaxyBaHHIM OOMEXeHb,
BCTaHOBJICHUX 3aKOHOJABCTBOM.

11.2.2.6. Kowmicii criauyroThCsi B MOMEHT 3/1MCHEHHs1 OaHKIBChbKOI omepaitii. Komicii, siki 3a3HadeHi [yis onepaiiiii B
1HO3EMHIH BaJFOTI, CIUIAYYIOTHCS B IPUBHAX 332 KypCOM, 110 BU3HAYCHUH y po3iii «7. [Topsaok ycTaHOBICHHS KypCy
npojaaxy, oOMiHy abo KOHBepTallii iH03eMHOI BaIIOTH» JloroBopy.

11.2.2.7. baHkiBchKi orepariii MPOBOSTHCS 32 YMOBH HasiBHOCTI y Premium KitieHTa 1okymeHTa, 10 MOCBiquye 0co0y
abo0 TOKyMeHTa, 110 Oro 3aMiHIOE, SIKIIO iHIIE He MepeadaueHo 3aKOHOAaBCTBOM.

11.2.2.8. Ilpu 3mini Tapuduoro makery I[IpemianpHOro OGaHKIBCBKOTO OOCIYroBYBaHHs 3a iHIIiaTUBOKO Premium
Kiienra, Ta 3a yMOBHM miAnMCaHHS BiAMOBIOHOI 3asBM Ha 3MiHy Tapu@HOro makery, BCi paxyHKH Ta IOCIYTH, IO
BiIKpUTi Ta/ab0 OOCIYroBYIOTBCS, HANAIOThca B paMkax BigmosigHoro Tapuduoro makery IlpemianbHOro
0aHKIBCLKOTO OOCITYrOBYBaHHS, 3MIHIOIOTBCS HAa YMOBH OOCIYyroBYBaHHS 3TifJHO CTaHAapTHuUX TapudiB banky
BIJIMTOBIIHUX MPOIYKTIB JUIst Pi3UUHUX OCi0, 1110 3aTBeppKkeHi baHkoMm.

11.2.2.9. Tlpwu 3akpurti KapTKkoBoro paxyHky Ta/ab0 BCiX MOTOYHHMX PaxyHKIB, IO BiJKPHUTI Ta/ab0 00CITyTrOBYIOTHCS B
Tapuduomy maketi IIpemiaapHOTO 6aHKIBCHKOTO 00CITyTOBYBaHHS, 3a iHimiaTueu Premium Kirienra abo 3a iHimiatueu
Banky, nist Tapudnoro nakety IIpemiaabHOro 6aHKiBCHKOT0 00CITyrOBYBaHHS IPUITUHSIETHCSL.

11.2.3. IIpasa Ta 0608’13k CTOPiH

OxpiMm mpaB Ta 000B’s3kiB, BuzHaueHHX JloroBopoM, Croponn B pamkax bankiBcekoi mociyrn «[IpemianbHe
0aHKiBChKE 00OCITYTOBYBaHHS» JOMOBUINCH TAKOXK IPO HACTYIIHE.

11.2.3.1. bank Mae npaBo:
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11.2.3.1.1. Buocutu 3miau no Tapuduoro makery IlpemiampHoro OaHKIBCHKOTO OOCIyTOBYBaHHsA Uit Premium
KiienTis.

11.2.3.1.2. Ioizomistu Premium KirieHTa po BOpoBaKEHHS] HOBUX MPOIYKTIB Ta MOCIYT B pamkax [IpeMianbHOro
0aHKIBCHKOTO 00CITyTOBYBaHHS.

11.2.3.1.3. Tlpunuuuta IlaketHe ob6ciyroByBanus Premium Kiienta y Bumanky secruiata Premium Kirientom
Baprocti TapugHoro nakera IlpemianbHOro 0aHKiBCHKOTO OOCIYTrOBYBaHHS MO 3aKiHYEHHIO OJHOTO KallCHIAPHOTO
MicsIs/poky (B 3aJie)KHOCTiI Bi yMOB, Bu3HaueHuX Tapuduum mnakerom [IpemianbHoro OaHKiBCHKOTO
00CIIyroByBaHHSI) 3 MOMEHTY OCTaHHBOI T[OBHOi oOruiatd, skmo Premium Kiiedt ommadye makeT Ha
MIOMICSTIHIH/IIOPIYHIN OCHOBI.

3acrepexxenns: Bapticte Tapuduoro nakety IIpemiansHoro 6aHKiBCbKOro 00CcIyroByBaHHsI baHk Mae mpaBo crucaTH
nusxoM JloroBipHOTO CIFICAaHHS Y TIOPAAKY Ta CHOCi0, BU3HAYEHOTO po3aiioM «JloroBipHe crimcanssp JloroBopy.
11.2.3.1.4. YV Bumaaky Hecrmaté Premium Kiientom Baprocti Tapudroro makera IlpemianpHOro 0aHKiBCHKOTO
00CITyTOBYBaHHsI 1O 3aKiHYEHHIO CTPOKY #oro nii, baHk Mae mpaBo 3aMiHUTH BH3HAYEHUH 3asBOIO-aHKETOIO
Tapuduuii maker [IpemiansHoro OaHKiBChKOro oOciayroByBaHHs Ha iHmi Crangaptai Tapudu banky, Ha BrnacHmMit
poscyn banky, mpo mo PB-Kitienta 060B’s13k0B0 moBigomisie [lepconanbamii MeHeKep.

11.2.3.1.5. bank Mae npaBo BiamMoBuTHCH Bijx JJoroBopy B moBHOMY 00cs131 200 4acTKOBO, 30KpeMa B HaCTHHI HaJTaHHS
BankiBcrkoi nocnyru «llpemianbae OaHKIBChbKE 00CITyTrOByBaHHs», 0€3 MOSICHEHHs IPUYWH BiIMOBH, B TOMY YHCH y
pasi HasgBHOCTI y KitienTa Oynp-aKoi mpocTpodeHoi 3aboproBanocTi nepen bankom 3a mum JloroBopom uu Oy/Ib-KUM
JIOTOBOPOM, IO yKianeHwid Mixk CropoHamu. baHk Mae mpaBo He MOBIIOMIIATH MUCEMOBO KitieHTa mpo BiIMOBY Bif
Horosopy, 1o BBaxarumerbcss CTOpoHaAMU AOTPUMaHHSIM (QOpMHU 3MiHM a0 poszipBaHHs JloroBopy, SKIIO iHIIE HE
BHU3HAYEHO 3aKOHO/IaBCTBOM.

11.2.3.2. bank 3000B’si3aHuii:

11.2.3.2.1. ToBimomusaru Premium Kiienta mpo posmmpenHs Tapudnoro makera IIpemianbHOro 0aHKiBCHKOTO
00CITyroByBaHHsI Ta 3alIPOBAPKCHHS HOBUX CKCKIIFO3UBHUX OaHKIBCHKUX MPOIYKTIB.

11.2.3.3. Premium Kuient mae€ npaso:

11.2.3.3.1. OrpumyBaT BCi KIFOUOBI BaHKIBCHKI MPOIYKTH Ta MOCIYTH, & TAKOX MEPENiK MOCIYT Ta CEepBiCiB, SKi
HanarThest Premium KitieHTy BUKITIOUHO B paMkax [IpeMianbHOTo 6aHKIBCHKOTO 00CIYTrOBYBaHHS.

11.2.3.3.2. OrpumyBatu koHCynbTanii l[lepcoHanmbHOTO MeHemXepa 3 TUTaHb, MO0 CTOCYIOThea llpemianbHOTrO
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.2.3.4. Premium-KuienT 30608’ si3aHnii:

11.2.3.4.1. Ilporarom ctpoky kopuctyBaHHs Tapuduum makerom [IpemianbHOro OaHKIBCHKOTO OOCIYrOBYBaHHS,
3a0e3MeYnTH HasBHICTH KOIMTIB Ha KapTkoBOoMy paxyHKy, IO BimkpuTwii y baHKy, Ha JOCTaTHROMY piBHI AJst
sniricHeHHs bankoM JIOTOBIpHOIrO CHMCaHHS B PaxXyHOK OIUIaTH HaJaHUX BaHKOM MOCIyr y BiIIOBIAHOCTI J0
Joroeopy Ta Tapudis banky Tta/abo Tapudnoro nakery IIpeMianbHOro 6aHKIBCHKOT0 00CIYTrOBYBaHHS.

12.  Oco0auBocti KapTKOBHX NPOAYKTIB Ta/a00 00HYCHHX IIporpam

12.1. OcobsmBocTi KapTKOBHX NPOAYKTIB

12.1.1. Mnarizkna Kaprka Visa Infinite (kpim 3apniiaTHoro mpoexry)

IMnatixxna kaptka Visa Infinite moxe Oytu Biakpurta suimie B TapupHomy nakeri [IpuBaTHOro OaHKIBCHKOTO
obcnyroByBanns. Jlepkarenr Kaptku Visa Infinite mMae MOXIHBICTE CKOPHCTATHCH TOCIyraMH 3arporOHOBAMHU
BiMOBiTHO 10 akiii «be3komroBHe Ha3zemHe oOcmyroByBaHHS macaxupiB B lIpem’ep VIP 3am (MixnaapogHuii
aepornopT bopucnine)». YMoBH akiifHol mpono3uiii po3minieHi Ha Odiniiinomy caiiti banky.

nsixom  mignmucanHs  3asiBH-aHKeTH, KilieHT Hajgae 3rofy Mmoo Tmepenadyi OCOOMCTHX —IEPCOHAIBHUX
NaHHUX/0aHKIBCHKOT Ta€MHUII TlapTHepaM baHKy, IO 3aisHi NMpH HaJaHHI MOCIYT BIATOBITHO O YMOB aKIiii,
BIAMOBITHO 70 1IbOTO po3aiiay Jorosopy. IlapTHepamu B naHOMy BHUNIAIKy BHCTYyHaroTh - «Bi3a IHTepHenmn Cepsic
Accocielny, 110 3Haxoautbes 3a aapecoro: CHIA, CA 94404 — 2775, m. ®octep-CiTi, OynbBap Metpo Centep, 900
ta TOB «Aepoxenaninr» (odic 3HaxonuThes 3a aapecoro Aeponopt, bopucnins, KuiBceka obnacts, Ykpaina, 08301),
InenTudikamiianii ko ropuauyHoi ocodu: 40353928.

12.1.2. BipryaabHa Ilnatixkna Kaprka Visa Virtuon (kpim 3apniaTHoro npoekry)

BipryanpHa tuiatikHa kapra Visa Virtuon Hajaetbes gitounM Kiientam Basky, siki monepennbo ykmanu 3 bankom
JloroBip npo AucTaHLiliHE OOCIIyrOBYBaHHS Ta €JNEKTPOHHY B3aeMOJit0 (IyOniuHuMil); mpu3HAUeHa Ui MPOBEACHHS
Omnepauiii i3 kapTKoro nuie B Mepexi [ntepHer. Ha BipTyanbHii muiaTikHIN KapTLi BiACYTHS cMyra Ui MiANUCY Ta
MarHiTHa cmyra. [TTH-kox 10 BipTyaabHOT KApTKH HE HAJIAETHCSL.

12.1.3. llaatixkna Kaprka «BipryansHa KapTka»
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Bipryansaa KapTtka Hagaerbes nirounm Kimientam banky, siki monepenaso ykianu 3 baakowm JloroBip mpo AucTaHIiitHe
00C/TyroByBaHHs Ta €JICKTPOHHY B3aeMojito (IyOsiuHMii); Moke OyTH BiJ IJIaThKHUX cucTeM Visa Ta MasterCard.
Bipryansna Kaprka nependauae BinkpuTTst KapTkoBOro paxyHKy Ta eIEKTPOHHOTO ILIATHKHOTO iHCTPYMEHTY 10 HBOTO
0e3 ¢isuunoro Bumycky Kaptku. JlaHuiéi mpoayKT A03BOJSE 3AIHCHIOBATH IUIATEXI Ta OIUIATH 3a PEKBi3UTAMHU
KaptkoBoro paxynky Ta Bipryamsnoi Kaptku. Lle nudposa Bipryansra KapTka, sika 3aBxau 1ocTymHa y cMapTQoHi
ta B Cucremi Inrepuer-Oankinry (3oxpema B Cucremi «OTP BANK UAy). Kiient moxe Bimkputu BipryansHy
Kaptky camocriitno ownmaiin B Cucremi «OTP BANK UAy», 6e3 HeoOXimHOCTI Bi3WTy 10 BimiiicHHs baHky.
Bipryansna KapTka nepempbavae mocTymHIiCTh BCiX maTiKHUX (yHKIH 3BudaiiHol [Inarixuoi KapTku ta Moxe OyTn
nomaHa yepe3 3actocyHok Apple Pay ta Google Pay mo cmatpdony KitienTta, Mozesb SIKOroO MiATPHUMYE Iii CEpBiCH,
mo6 po3paxoByBaTHch BipTyanbHoto KapTkoro B MarasumHax a0o B iHTEpHETi, MeperisHyBIIM HOMep BipTyanmbHOT
Kaptku Ttaii kom CVC2. J[lns Bimkpurtsi Bipryanenoi Kaptkm KiieHT moBHHEH mpuemHATHCS 10 MyOJIIYHOrO
JoroBopy npo aucraHmiiiHe 00CIyroByBaHHSI Ta eJIEKTPOHHY B3a€EMOJil0 Ta BCTaHOBUTH MOOLIBLHUI 10AATOK
«OTP BANK UA» no BnacHoro cmatdoHy 10 sKOTO 3akpimuieHnii DiHaHCOBHII HOMEp MOOINBHOTO TeneqoHy.
Binkputts Bipryansnoi Kaptku Ta KapTKOBOr0 paxyHKY MOXJIMBO Y HACTYITHUX BATOTAaX: TPUBHS, JI0Jap, €BPO.

12.1.4. TMlnatixua Kaptka «Vodafone Bonus Card» (kpim 3apniaTHoro npoekry)

12.1.4.1. Hosi marixui kaptku «Vodafone Bonus Card» (Visa International) e odopmmrororscst. IIpu 3BepHEHHI
KITIEHTIB IOA0 OCIYTOBYBaHHS KapTKOBOTO PaxyHKY KJIEIHTY MPOMOHYEThCS 3AIMCHUTH MEpeXil Ha iHIINH KapTKOBHUMA
MPOAYKT OaHKY IUISIXOM HiANHcaHHs 3asiBH-aHKETH.

12.1.4.2. Kiienr, sxuit mae Ilnarixuay kaptky «MTC/Vodafone Bonus Card» ta HagaB cBOrO 3rojay Ha MepeiaHHs
Bankom iHdopmarii mpo KibKiCTh HapaxoBaHUX OOHYCIB 3a orepallii, 3AiiCHe i 3 BUKOpHCTaHHsAM [1naTixkHOi KapTKH
«MTC/Vodafone Bonus Card» B TopriBenabHO-CepBicHII Mepexi YkpaiHu Ta 3a ii Mexamu, maptHepy banky
[IpuBatHOMY akmioHepHOMY TOBapHCTBY «B® YkpaiHay, 1m0 3HaAXOAWUTHCS 3a aapecoro: M. KuiB, By Jlednmurceka,
15.

12.1.5.3. Y Bumnazky 3aiiCHEHHS ormeparii MOBepHEHHs MOKYNKH, baHk 3anuiiae 3a co06010 MpaBo aHYJIIOBATH paHille
HapaxoBaHi OOHYCH, HUITXOM HapaxyBaHHS MiHYCOBOTO 3Ha4eHHS OOHYCiB B TOMY pO3Mipi, B SKOMY BOHH Oyiu
MOTIEPETHBO OTPHUMAHI.

12.1.5.4. KiieHT MOXXe BHKOPUCTOBYBAaTH HAKOMHYECHI OOHYCH 3TiIHO 3 YMOBaMH NpOrpaMH KOMIIaHii-mapTHepa
«Vodafone Bonus». [Hdopmaris mpo KinbKicTh HapaxoBaHUX OOHYCIB 3a omeparii, 3A1iiCHEHI 3 BUKOPUCTaHHIM
Kaptku «Vodafone Bonus Card» B TopriBensHO-cepBiCHIN Mepexi YKpaiHu Ta 3a 11 Mexamu, nepeaactscsi bankom B
KOMIIaHIIO-TIapTHEP OIMH pa3 Ha JIeHb 3a ronepeanii Podounit nens. [lepeBipuT akTyanpHy KiJIbKICTh HAPaXOBaHHUX
OamiB Ta 0OMiHATH Oanu Ha moaapyHKH KiieHT Moxke Ha caiiTi kommaHii-naptHepa bonus.vodafone.ua.

12.1.5.5. YV Bumanxy HeHanmauHs iH(opmamii mpo 3MiHy HOMepa baHK He Hece BIAMOBIAANBHICTH 32 KOPEKTHICTh
HapaxyBaHHs OoHyciB. 3 narm HamanHs KiieHrom B bank 3asBu Ha 3akpurts KapTkoBoro paxyHKy OOHycH
MPUMTUHSIOTh HApaxOBYBaTHCh, B TOMY YHWCII HE HApaxOBYIOThCS 32 JIeHb, B SIKOMY IIOJIaHA 3asiBa HA 3aKPUTTS
KapTkoBoro paxyHky.

12.1.5.6. boHycH HapaxOBYIOTHCS 32 CyMH Orepalliid, siki Oynu crimcani 3 KaptkoBoro paxyHky Jlepkatens miaTi>xHOT
kaptku «Vodafone Bonus Card». [Ipu HapaxyBanHi OOHYCIB BpaxOBYIOThCS Oy/b-SKi TOProBi omepariii, 37iiicHeHi
BUKJIFOYHO 3 METOIO OIUIATH TOBapiB Ta MOCIyT 3a JornomMororo IlnatixkHoi KapTku, 3a BUHATKOM IepekasiB KOIITiB (B
ToMmy uucii Visa Money transfer, Money send, nepekasu uepe3 Cucremy IHTrepHer-OankiHry abo iHmi pecypcu:
my.alfabank.ua, liq pay ToIm0); cTpaxoBUX TUIaTEXiB; CIUIATH MPOLEHTIB, mTpadiB 32 HEBUKOHAHHS yMOB [lorosopy,
THIINX KOMICiH Ta TiaT; mpua0aHHs JOPOXKHIX YeKiB; Oylb-sIKUX a3apTHUX irop (BKIIOYAIOYM IUIATY 32 MOKJIHBICTD
BUTPATH TIPHU3).

12.1.5. Ilaatixxaa Kaprka «Otp Tickets Travel Card»

[Inatixna xkaptka «OTP Tickets Travel Card» (Visa Platinum) HanaeTscst B paMkax chibHOro npoekty Mix bankom ta
KoMnaHiero-naptaepoM ToBapuCTBO 3 0OMexeHo0 BimnoinanshicTio « TIKETC.FOEM». Bci yMoBH HapaxyBaHHS
OamniB po3mitieno Ha Odiniiinomy caiiti banky.

nsixom mignucanus 3asBu-anket, Kimient, skuit orpumas B banky [lnatikny Kaprky «OTP Tickets Travel Cardy,
Hajae 3roay Ha nepenaHHs bankom iH(oOpmaiii Mpo KiIbKICTh HapaxoBaHWMX OajiB 3a oreparii, 3aidCHEHI 3
BukopuctanusaM [InarixxkHoi Kaptkun «OTP Tickets Travel Card» B TopriBenbHO-cepBicHIM Mepexi Ykpainu Ta 3a ii
MeKaMH, B KOMIaHifo-mapTaepa TOBapHCTBO 3 06MexeHow BimnosigansaicTio « TIKETC.FOEM», 1m0 3HaX01uThes 3a
aapecoro 79039, Ykpaina, m. JIsBiB, By:. llleBuenka, 111A.

VY Bumanky 3ailiCHEHHsI omepallii MOBEpHEHHS IOKYNKH, baHK 3ayiumiae 3a coOO MpaBO aHYJNIOBATH paHiIlIe
HapaxoBaHi 0aJ, NIJISIXOM HapaxXyBaHHS! MiHyCOBOI'O 3Hau€HHS 0aJliB B TOMY PO3Mipi, B IKOMY BOHH OYJIH MOIEPEAHBO
OTpHUMaHi.

[Hdopmaris mpo KiTbKICTh HapaxoBaHWUX OaiiB 3a omeparlii, 3ailicHeHi 3 BUKopucTaHHAM [InmarixkHoi kapTku «OTP
Tickets Travel Card» B TopriBenbHO-cepBiCHI Mepexi YkpaiHu Ta 3a ii Mexamu, repeaaeThcsi baHkoM B KOMITaHiI0-
napTHep OOWH pa3 Ha JAeHb 3a nomnepeaHid PoOoumii nens. [lepeBipuTH akTyanbHy KiJIbKICTH HapaxOBaHHX OaiB
Knient moxxe Ha caiiTi komnaHii-maprHepa www.tickets.ua B ocobucromy kabiHeri. [lepxkarens [IlnatikHoi KapTKH
«OTP Tickets Travel Card» Moke BUKOPUCTOBYBATH HAKOIIMUECHI Oaiu 3TiJJHO 3 yMOBaMU niporpamu JosutbHocTi OTP
Tickets Travel Card, sixa po3mimiena Ha caiiti www.tickets.ua . 3 naru naganns Knienrom B bank 3asBu Ha 3aKpHUTTS
KapTkoBoro paxyHKy 0ajiy NpUOHHSAIOTH HAPAXOBYBATHUCH.

79




12.1.6.Ilaarixxkua Kaptka «Global Auto Card»

[Tnatixaa kaptka «Global Auto Card» (Master Card World, Master Card Platinum) (mamani — KapTka) HamaeThcs
KiienTy B pamkax CHOUTBHOTO TPOEKTY MiK baHkOM Ta KoMIaHisMu-mlapTHepamu: ToBapucTBO 3 0OMEKCHOIO
BimmoBimanpHicTIO «Acucranc-Cepsicy, [lpuBaTHe akmioHepHe TOBapucTBO «CTpaxoBa KOMIaHis «ApceHal
CrpaxyBansas» Ta [IpuBatHe akimionepre ToBapucTtBo «KonuepH [amnadTorasz». Bei yMoBH HapaxyBaHHS 3HIKOK Ta
OautiB 3a3HadaroThes Ha OdimiitHomy caiiTi baHky.

12.1.7. Kpenntna Kaptka «Mastercard Standard-Otp Credit». Kpenutna Kaptka «Mastercard Standardy/
«MasterCard Goldy, sika 0popMIIOETHCSI Pa30M 3i CIIOKMBYMM KPEIUTOM.

12.1.7.1. Kpenutna Kaptka «Mastercard Standard-Otp Credit». Hancunaerscst Kiienty 3aco6aMu momroBoro
3B3Ky 3 iHCTpykmiero momo aktusarii. [IIH-kom nHangcmmaeThes 3aco0amMy TOMITOBOTO 3B SI3KY MPOTITOM S5-TH
BankiBchkux nHIB 3 natu aktuBanii Kaptku. [1IH-kox HajgcunaeTbes y crienianbHOMY KOHBEPTI, SIKUH YHEMOXKIUBITIOE
npountanns [1IH-koxy 6e3 nopymenHs ninicHocti kouBepTy. Homep KaptkoBoro paxyHnky, Homep KpeautHoi kapTku,
po3mip Kpeaurnoro mimiTy Ta inma indopmartis nosinomistorees Kiieaty B okpemomy Jlucri-IloBigomienHi.

I[Ipu orpumanui Kaptkw/ IlIH-komy 3acobamu momToBoro 3B‘s3ky KitienT mae HeraiiHO mepeBipHTH IUTICHICTB
KOHBepTa, B skoMy MicTuThcsl KapTka/Ilin-koa. SIKmo koHBepT ab0 HOro BMICT Ma€ O3HAKW YIIKOIKCHHS, BIAKPUTTS
tomo Krnient mae Heraiino noBinomutn bank. B npomy Bunaaky bank mae 3a0e3neunTr BUTOTOBJICHHS HOBOT KapTku
ta/abo IIIH-xkomy Ta ix mocraBky Kimienty. Hms axtmBamii Kaptkm KimieHTy, 10 MOMEHTY MpOBEIEHHS MepIIoi
[Inatixxnoi omepauii, Mae 3atenedonyBatd 10 JOBiIKOBOrO IEHTPY Ta MiCis NpOBEACHHS imeHTH(iKawii, 3rigHO
Horoeopy, aktuByBatu Kaprtky. Kiienty Moxke OyTH BiIMOBJICHO B HajaHHI KpemuTy NUISXOM BiIMOBH aKTHBAIlil
Kaprku 6e3 Hananss mosicHeHHs pruauHY BiiMoBH. KapTka, Bunana Kiienry, € BnacHictio banky. KapTka ta I[1IH-kox
MMOBMHHI BHKOPHUCTOBYBATHCA BimmoBimHO 10 JloroBopy. YMoBH KopucTyBaHHS KpeaWTHOIO JiHIEIO PETyIOETHCS
HoroBopom.

12.1.7.2. Kpenutna Kaprtka «Mastercard Standard»/«MasterCard Gold». Kaptka Bupaetscs Kiienty B
aKTUBHOMY CTaTyCl Ta IOCTYIIHAa O BUKOPHCTaHHA ofpa3y micis ykiageHHs KpeautHoro moroopy. MakcumanbHUiA
Posmip KpemutHoro iiMiTy roTiBKOro, mo Moxke OyTu orpumanuii Kiientom um JloBipeHOIO 0CO00I0 HE MOXKeE
nepepuntyBatn 50% Big 3aranpHOi cymMu KpemuTHOro JiMiTy, BCTaHOBJIGHOIO baHKOM. YMOBHM KOPHCTYBaHHS
KpenutHoro niHi€ero perymroerbes JloroBopom.

3a obcmyroByBanHs KaprkoBoro paxynky bank ctiarye 3 Kiienra mmaty, po3Mmip skoi BH3Ha4daeTbcs baHkoM Ta
BCTaHOBIIOEThCA B Tapudax, Buxosuu 3 npasui [lnatikHoi cuctemu ta Butpat banky. Posmip Bunaropoau banky
3a3HaudaeThes B Tapudax banky. KowmiciitHi Bunaroponu 3a omepariisimu 3 Kpeauranmu kaptkamu [lnatixanx cucrem
YIOBHOBaKEeHI OaHKU OTPUMYIOTH Y MOPSIKY, BCTAHOBIICHOMY TTPAaBIJIAMH 31 ICHEHHS omeparliii Ha Mi>kOaHKiBChKOMY
BaJIOTHOMY PHUHKY. BiacHuk KapTkoBoro paxyHkKy Hece BCi 3000B s3aHHS CTOCOBHO CIUIATH IOJATKIB Ta IHIIMX
00OB'SI3KOBUX IUIATEXKIB JIO OFOJDKETY Ta 1M03a0r0pKeTHUX (DOHJIB, SIKI BUHUKAIOTH NpW 3ailcHeHHI [lmaTixHuX
oTieparrii.

12.1.8. BipryaabHi KapTku, BiIKpuTi B paMKax Jep:KaBHUX MPorpam

12.1.8.1. 3 meroro BUKOHaHHA pimenb Kadinery MiHicTpiB YKpaiHH MI0JI0 BHILIAT TPOLIOBOI JOIIOMOTH, COIialbHOT
JoroMord abo I1HIIMX BHIUIAT, BH3HAYEHWX 3aKOHOAABCTBOM, baHk BigkpuBae Kiienty KapTkoBuii paxyHok 3i
CHELiaIbHUM PEXHMOM BHKOPHUCTaHHS B paMKax JEp)KaBHUX IporpaM e 3alydeHo baHk Ta/abo Komu yKIaaeHo
bankom 3 MiHIMGpPHM YM iHIIMM YHNOBHOBaXCHWM OpPTaHOM BJagy BiJMOBIAHWI JIOTOBIp MO CHIBIpaIio. YMOBH
BiIKpHUTTS KapTKOBOTO paxyHKy 3i CHeliaIbHUM PEKHMOM BHKOPHUCTAHHS Ta CyMma JIOTIOMOTH, SIKAa BUILIAUy€EThCS
Knienty BuzHauatoTbes okpemumu pimeHHsMu KaGinery MiHicTpiB YkpaiHu 4M iHIIMM YHOBHOBa)XEHHM OPIraHOM
BJIaIH.

12.1.8.2. OcobnuBoOCTI BIAKPUTTSI, 00cTyroByBaHHs BipTyansHux KapTok, BiIKpUTHX B paMKax JIep>KaBHUAX MPOTpaM:
12.1.8.2.1. llporpama «ellinTpumka». OTpuMyBaueM Aep)kaBHOI pomomoru mMoxe Oytu Kmient — ¢disuuna oco0a,
skuit € nitounm Kiiearom banky 1 sikuit monepenabo ykiaB 3 bankom J{oroBip mpo nucTaHmiiHe 00CIyroByBaHHS Ta
CJIEKTPOHHY B3a€MOJI0 (MyOmiuHMiA); SKUi aBTOpH3yBaBcs y MoOuTbHOMY n01aTKy «Jlis», a Takok € rpoMaiTHHHOM
Ykpainu, SKOMy IPHUCBOEHO peECTpAIiiiHI HOMEp OOMIKOBOI KapTKH IIATHUKA MOAATKIB Ta SIKWN BIIOBIIa€ YMOBaM,
Bu3HaueHUM y llopsaaky HajmaHHs jonoMord B pamkax [Iporpamu «ellinTpumkay, 3atB. moctaHoBoro KMV Big 09
rpyans 2021 p. N 1272 (wanpani — [Iporpama «ellinrpumka).

12.1.8.2.1.1. Ins nanaunas banky 3roau Ha BigkputTs KapTkoBoro paxyHKy 3 MeToro oTpuMaHHs KirieHTOM TpomioBoi
nornoMord B pamkax [Iporpamu «ellinTpumkay, Kinient B Cuctemi [nrepuer-6ankinry, a came B MoOiTsHOMY J0AaTKy
«OTP BANK UA», moxe iHimitoBatu BigkpuTTs KapTkoBoro paxyHKy 3i cHeliaJbHHM PEKHMOM BHUKOPHUCTAHHS
(TIepelTH 3a TMOCHIIAHHSAM MEHIO JUIsl BIAKPUTTS KapTku «elliqTpumkay, micist mporo KilieHT Mae HATHCHYTH KHOTIKY
«Bigkputu 3apa3», BBECTH B 10 3HaueHHs «K0I0BE CJI0BO» Ta MiATBEPIKYE HOTO, MATBEPKYE AaHi e-mail agpecu
Kiienra ans BignpaBku gokyMmeHTa mpo 3rony Kitienta na BigkputTs bankom KapTkoBoro paxyHky Ta BiAnpaBHTH
noBiomienns. [licns orpumanus bankom nosinomnenns Kiienra, bank mae npaso 3atenedonyBati Ha DiHaHCOBUIA
HOMep MoOUIbHOrO Tenedony KitieHta s oTpuMaHHs MiATBeIKeHH iHiitoBaHHs Kiientom Bigkputts KapTkoBoro
PaxyHKy 3 METOI0 OTpUMaHHS I'POLIOBOi AonoMord B pamkax [Iporpamu «ellinTpumkar).

12.1.8.2.1.2. Biaxputts/00ciIyroByBaHHsA/3akpUTTs KapTKOBOro paxyHKy 3IiHCHIO€TbCS BignoBigHo a0 Tapudis
banky.

12.1.8.2.1.3. 3a KapTkoBHM paxyHKOM 3[AiHCHIOIOTHCS JIMIIE 3apaxyBaHHs KOIUTIB Jep>KaBHOI TPOIIOBOI TOTIOMOTH Ta
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BC1 BUJIM BHJIATKOBHX OTIepalliid, Bu3HaueHux IIporpamoro «ellinTpumMkay.

12.1.8.2.1.4. KaprkoBuii paxyHOK 3aKpHBaeThcsi bankom 3a 3asBoto KiieHTa B OyIb-sIKUil 4yac, a y pa3i HasBHOCTI
3aqumKy Ha KapTkoBomy paxyHky, KmieHT nopywae Banky HeBHKOpHCTaHI KOIITH mepepaxyBaTu 10 JlepskaBHOTO
Oroxery YKpainu.

12.1.8.2.1.5. Jlomomora, 3apaxoBaHa Ha KapTkoBuii paxyHOk, y pasi cmepTi KiieHra, HaOpaHHS 3aKOHHOI CHIIH
pimeHHsIM cyay npo Bu3HaHHs KiieHTta Ge3BiCHO BiACYTHIM a00 OTOJIOIIEHHS IMOMEpJIUM MoBepTacThess baHnkoMm Ha
paxyHok AT «Omran6ank», SKui epepaxoBye KOIITH Ha HEOIKETHUH paxyHOK MiHekoHOMiKHM a0o y iHmmMi crocio,
BU3HA4YEHUH 3aKOHOJABCTBOM.

12.1.8.2.2. EnexkTpoHHa my0uaiuHa mociayra «eBinnoBiaenns». OtpumyBadeM komrieHcanii Moxe Oyt KimieHT —
rpoMajsiHAH YKpainu, sikuil gocsr 18-piunoro Biky; € airounm Kiientom banky i1 sikuit monepeanso ykinas 3 bankom
JloroBip npo nucTaHIiiiHE 00CIyTOBYBaHHA Ta €NEKTPOHHY B3aeMoito (ImyOmiuHuii); Ta moaas 3acobamu Ilopramy Jlis,
30KpemMa 3 BUKOpUCTaHHIM MoOinmsHOTO momatka I[lopramy [is (i) abo B iHmmit cnoci6, mepenbavenuii [lopsakoM
HaJIaHHJ KOMICHCAII] JUIs BiHOBJICHHS OKPEMHUX KaTeropiil 06’€KTiB HEpYXOMOro MaifiHa, HOIIKOMKEHUX BHACIHIOK
00HOBUX Jiif, TEpOPHCTUYHMX AaKTiB, JIMBEPCii, CIPHUYMHEHUX 30poitHOr0 arpecieto Pociiicekoi @Peneparii, 3
BUKOPUCTAHHIM €JIEKTPOHHOI myOmiyHoi nociyru «eBinHoBneHHs» 3arB. mocraHoBoro KMY Bin 21 xBiTHS Ne381
(mamam — EnextponHa myOmidHa mociryra «eBigHOBISHH»), 3a8BY Ta € BIIACHUKOM (CITIBBIIACHUKOM) TIOIIKO[)KEHOTO
00’€eKTa, MPaBO BIACHOCTI SIKOTO MiATBEPAKEHO.

12.1.8.2.2.1. Jlns nHananus banky 3rogu Ha BigkpuTTss KapTkoBoro paxyHKy 3 MeTow orpuMaHHs KiieHToM
KoMIieHcamii B paMkax EnexTponHOI myoOniyaoi mocnyru «eBimHoBnenHs», Kiient B Cuctemi IHTepHET-OaHKIHTY, a
came B MoGinsHOMY nonatky «OTP BANK UA», Moxe iHilifoBaTh BigkputTTs KapTkoBoro paxyHky 3i creuialbHUM
PEKUMOM BUKOPHCTAHHS (TIEPEHTH 32 TOCHIIAHHSIM MEHIO AJISl BIAKPUTTS KapTKU «eBinHoBneHHs», micis uporo Kiient
Ma€ HAaTUCHYTH KHONKY «Bimkputu 3apa3y», BBecTu B momi 3HaueHHS «KomoBe cioBo» Ta miaTBepIKye Horo,
miaTBepmkye mani e-mail agpecu KimienTta ans BigmpaBku JoKyMeHTa mpo 3roay Kiienta Ha BiakpurTs bankom
KaptkoBoro paxyHky Ta Biampasutu noBimomienHs. [licis orpumanns bankom moBimomnenns Kiienra, bank mae
mpaBo 3atenedoHyBatn Ha DiHaHcoBuid HoMep MoOiUTeHOro TenedoHy KirieHTa nmias OTpuMaHHS IiITBEIKECHHS
imimitoBanHs KiieaToM BimkpuTrs KapTkoBOro paxyHKy 3 METOH OTPHUMAaHHS TPOIIOBOI KOMIIEHCAIlli B pamMKax
Enextponnoi my0OmiuHOT TOCTyTH «eBinHOBIEHHSY).

12.1.8.2.2.2. BinkpuTtsi/00CcIyroByBaHHs/3aKkpUTTS KapTKOBOTO paxyHKY 3MIHCHIOEThCS BigmoBigHo 1Mo Tapudis
Banky, Bu3HaueHnx y 3asBi-aHKeTi, M0 yKiIagaeTbess CTOpOHAMU B eNeKTPOHHIHN Gopmi y MobinsHOMY momatky «OTP
BANK UA».

12.1.8.2.2.3. 3a KapTkoBUM paxyHKOM 3IiHCHIOIOTBCS JIMIIEC 3apaxyBaHHs KOIITIB OTpHUMaBady KOMIIEHcaIii Ta Bci
BHIY BUIATKOBUX OTIepaIliii, BU3HaYeHNX EIEKTPOHHOIO IMTyOIIYHOI0 TOCITYTOI0 «€BimHOBIEHHS.

12.1.8.2.2.4. KaptkoBuii paxyHok Moxke OyTu 3akputuii bankom 3a 3asBoto Kiienra B Oynp-sikuii vac, a y pasi
HasBHOCTI 3anuiky Ha KapTkoBoMy paxyHky, KitieHT nopy4ae baHKy HEBUKOpHCTaHi KOIITH TiepepaxyBaTy IpOTATOM
3-X omepauiiHuX AHIB HA paxyHOK AT «Omanbank», 3 sikoro 0yi0 BUKOHAHE NepepaxyBaHHs KOIITIB, 13 3a3HaYEHHIM
npuanH iXx mnoBepHeHHA, a AT «Oman0aHk» OpOTAroM 5-TM KaJleHIApHUX [HIB - Ha HEOIOKETHUH PaxyHOK
MiniadpacTpyKTypH AJisl TOAANBIINX BUILIAT KOMIIEHCAITIH.

12.1.8.2.2.5. KapTkoBHii paxyHOK 3aKpuBacTbcsi bankom (0e3 3asBU oTpuMyBada KOMIeHcallii) yepe3 12 MicsIiB 3 AHs
3apaxyBaHHS KOMITeHcallii abo uepe3 12 micsIiB 3 qatu BinkpuTTs KapTkoBoro paxyHka y pasi, KOJIH 3a IIei mepiof Ha
paxyHOK He 3apaxoByBaJlacsl KOMIIEHcaIisl. 3JIMIIIOK HEBUKOPUCTaHUX KoITiB i3 KapTkoBoro paxynka Kiienta uepes
12 wmicsamiB 3 nmHSA 11 3apaxyBaHHS TOBepTacTbess bankom mporsrom 20-T KaJeHIapHUX IHIB Ha paxyHOK AT
«Omanbank», a AT «Omandank» - Ha HeOIOKETHUN paXyHOK MiHIHGPacTpyKTypH.

12.1.8.2.2.6. lonomora, 3apaxoBana Ha KapTkoBwii paxyHOK, y pa3i cmepti KitieHTa, abo y pa3i HaOpaHHS 3aKOHHOT
CHJIU PIIEHHSAM cyly npo BuU3HaHHs KitieHTa 0e3BiCHO BiJICYTHIM ab0 OTOJIONIEHHS MOMEPINM TOBepTacThesi bankom
Ha paxyHOK AT «Omandank», sIKuil mepepaxoBy€ KOIUITH Ha HEOIODKETHHH paxyHOK MiHeKOHOMIkM a0 y iHIIWK
croci0, BU3HaYeHNH 3aKOHOJaBCTBOM.

12.1.8.2.3. Enextponna myouaiuna mociayra «HauionanbHuii kemdex» B pamMkax BceykpalHChKOT €KOHOMIYHOI
iatdopmu «3pobiieHo B YKpaiHi».

12.1.8.2.3.1. OtpumyBauem nociyru (Hagaini — Enextponna myOmniyna nmocinyra «Hamionansauii kembek») Moxe OyTH
Kuienr - rpomanstane Ykpainu, sikuii gocsr 18-piuHoro Biky; € nitounm Kiientom BaHky i1 skuii mornepeaHbpo yKIIaB 3
Bankom Jloropip mpo aucTaHIliiHE OOCIYrOBYBaHHsS Ta EJICKTPOHHY B3aeMOJil0 (IMyOJivyHHI); € BIACHUKOM
KapTtkoBoro paxyHka Ta KopucTyBaueM IlmarikHOi kapTku bBanky, momaB g0 baHky JMOKyMEHTH, BH3HA4YCHI
3aKOHOJABCTBOM, NpuAOaB OE3rOTIBKOBHM pO3paxyHKOM 3 BUKopHcTaHHAM [linatiknoi kaptku baHky ToBap
YKpaiHCBKOrO BUPOOHHUITBA AJsl 1MOTped, Oe3mocepesHb0 HE IMOB'SI3aHMX 3 MiANPUEMHHUIBKOIO TisUIBHICTIO a0o 3
BUKOHAHHSIM OOOB'SI3KIB HaliMaHOTO TpAI[iBHUKA, Ta MPHEIHABCS JIO €KCIIEPUMEHTAILHOTO MPOEKTY BiJIMOBIIHO JI0
ymoB llopsnky pearizaliii eKCnepruMeHTAIBHOTO MPOEKTY 11010 HaJlaHHS JEeP KaBHOT TPOIIOBOI JOMOMOTH MOKYIIIIM
TOBapiB Ta MOCIYr YKPaiHCHKOrO BUpOOHMITBA B paMkax Bceykpaincbkoi exoHoMiuHOi miardopmu «3pobiaeHo B
Yxpaini» 3aTB. moctanoBoo KMV Bin 20 ceprnst Ne 952 (nanani — [Topsaok KMV Ne 952).

12.1.8.2.3.2. Inst Hananus banky 3roau Ha BigkpuTTsi KapTkoBOro paxyHky 3 MeToro orpuManHs KiieHToM nocinyru B
pamkax EjnekrponHoi myOmiuHoi mocnyru «HamionaneHuit kembex», Kiienrt, skuii momepenHbo ykiaB 3 bankom
Jlorogip mpo aucraHuiiiHe 00CIyroByBaHHs Ta SJIEKTPOHHY B3aemogito (myOmiynuii), B CucreMi IHTepHET-0aHKIHTY, a

81



https://zakon.rada.gov.ua/laws/show/381-2023-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/381-2023-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/381-2023-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/381-2023-%D0%BF#Text
https://ips.ligazakon.net/document/view/kp241122?ed=2024_09_24&an=36
https://ips.ligazakon.net/document/view/kp241122?ed=2024_09_24&an=36
https://ips.ligazakon.net/document/view/kp241122?ed=2024_09_24&an=36
https://ips.ligazakon.net/document/view/kp241122?ed=2024_09_24&an=36
https://ips.ligazakon.net/document/view/kp241122?ed=2024_09_24&an=36
https://ips.ligazakon.net/document/view/kp241122?ed=2024_09_24&an=36
https://ips.ligazakon.net/document/view/kp241122?ed=2024_09_24&an=36
https://ips.ligazakon.net/document/view/kp241122?ed=2024_09_24&an=36
https://zakon.rada.gov.ua/laws/show/952-2024-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/952-2024-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/952-2024-%D0%BF#Text

came B MooOineHoMy moaatky «OTP BANK UAy», Moxe iHiliroBaTd BiAKpUTTS KapTKOBOro paxyHKy 3i CreIialbHUM
PEXUMOM BUKOPHUCTaHHS JJIs 3apaxyBaHHS CyMM KelIOeKy, IEepeTH 3a MOCWIAHHSIM MEHIO I BIAKPUTTSA KapTKU
«3pobneno B YkpaiHi», micns nporo KiieHT mMae HATHCHYTH KHONKY «Biakputy 3apas», BBECTH B IOJi 3HAUYCHHS
«KomoBe cioBO» Ta miATBEpKYye Horo, miaTBepkye naHi e-mail agpecu KitieHta anst BianmpaBKu JOKyMEHTa IPO
srony Kiienra Ha Bimkputra bankom KapTkoBoro paxyHky Ta BiampaBuTu nosimomuteHHs. [licins otpumanas bankom
noBinomienus Kiienrta, bank mae npaBo 3arenedonyBaru Ha PinancoBuit HoMep MoOinbHOTO Tenedony KimienTa mis
OTpPUMAaHHS MiATBEeHKEHH: iHimifoBaHHs KiieHToM BigKpuTTs KapTKOBOTO paxyHKY 3 METOI0 OTpUMAaHHS JepKaBHOI
rpomoBoi momomoru (kemibek) B pamkax Emexktponnoi my6miunol mocnyru «HamionameHuit xemOeky. [licas doro,
KitieHT moBHHEH BCTaHOBUTH/TIEpedTH B MoOITEHII n0maToK «/lish Ha eIeKTPOHHOMY MPUCTPOi, TEXHITHI TTapaMeTpr
SKOTO MiATPUMYIOTh HOTO BHUKOPUCTaHHs, Ta MPONTH eNeKTPOHHY ifAeHTU(}IKalil0 Ta aBTeHTH(iKauio, odpatu
Enextporny mnyoOmiuay mnociyry «HamioHampHuil kemOex». Pesympratém 00poOkm iH(opmariii Ay OTpUMaHHS
JIepKaBHOI TPOIIOBOi AomoMoru (Kembdek) BigoOpaxaroTbes y MobinmsHOMy momatky «is». OOpoOka mepcoHambHIX
JaHUX OTPHMYyBauya KemOeKy 3ifICHIOEThCS BIAMOBIIHO A0 3aKOHOJABCTBA MPO 3aXMCT MEPCOHAIBHUX JaHuX. KiieHT
Hece BiIMOBIJAILHICTH 32 TOCTOBIPHICTH BilOMOCTEH Ta iH(popMallii, 3a3HaYCHOT Y 3asBi PO y4acCTh.

12.1.8.2.3.3. BiakpuTTs/00CIIyroByBaHHS/3aKpUTTI KapTKOBOro paxyHKy 3JIiHCHIOEThCS BimmoBigHO a0 Tapudis
banky, Bu3HaueHnx y 3asBi-aHKeTi, M0 yKiIagaeTbes CTOpoHaMu B eNeKTPOoHHIHM Gopmi y MobinsHOMY momatky «OTP
BANK UA».

12.1.8.2.3.4. ]Ins oTpyMaHHS MOMJIMBOCTI CKOPHCTATHUCh EJEKTpOHHOI NyOniuHOM mocnyro «HaroHansHui
kemoex» Kiient B Cuctemi [aTeprer-0ankinry, a came MobinmsHOMY momatky «OTP BANK UA» obupae Ta mozHavae
cBoi BiamoinHi KapTkoBi paxyHkH, ki OyAyTh BUKOPHCTOBYBATUCH Ul PO3PaxyHKIB 3 MeTor0 npuadanns Kiienrom
TOBapiB YKPaTHCHKOI0 BUPOOHMIITBA B paMkax EnexTponHoi my0niunoi mociyru «HarioHansHuit Kemoek».
12.1.8.2.3.5. 3a mmatibkHEMHE omepamismMd 1o KapTKoBOMYy paxyHKy MOXYTh MisITH JiMiTH Ta/abo oOMexeHHH,
BCTaHOBJICHI 3aKOHOJAaBCTBOM. KapTKOBMUII paxyHOK He MiJUIsArae IMOMOBHEHHIO, KPIM BHIMAKIB, NependaueHux
[opsinkom KMY Ne952, Ta mnpoBeACHHIO omeparliii 3 MOBEPHEHHS CYMH OIUIATH IOCHIYT 3TiHO 3 TpaBUIaAMHU
IUIATDKHUX CHCTEM, a TaKOXK 3a00poHEHO 3HATTA roTiBKU 3 KapTkoBoro paxysky. Ilopsmok po3paxyHKy po3Mmipy
BIJICOTKY, CYMH, MEpiOAMYHOCTI 3apaxyBaHHS Ta IHIIN OCOONMBOCTI MIOJO PO3PaxyHKY KemOeKy BH3HAYAIOTHCS
[opsnxom KMY Ne952.

12.1.8.2.3.6. 'pomroBi Koty y BUTIIAI KeMIOeKy, 3apaxoBani Ha KapTkoBwii paxyHOK, MOXYTb OyTH BUKOPHCTaHI Ha
TepuTopii YKpaiHu NpOTAToM BU3HAYEHOTO CTPOKY Ta HAa BU3HAYCHI BUTPATHI Omepallii 3a Mpru3HauYe€HHIM, 3T1THO YMOB
[opsinky KMY Ne 952. 3anumiok HEBUKOPUCTAHOTO KelOeKy micist 3aBepiieHHs BuzHaueHoro [lopsaxom KMY Ne952
CTPOKY, TOBEPTAETHCS HAICKHOMY OTpuMyBauy, BuzHaueHoro Ilopsaxom KMY Ne 952. Knient nmopywae baHky
HEBUKOPHCTaHI KOUITH NepepaxyBaTy HAJIE)KHOMY OTpUMYBady y MOPSAAKY Ta y crnoci6, BuzHaueHoro [lopsakom KMY
Ne 952, Tta migmucaru IlmartixkHy iHCTpyKIito Bif imeni KiieHta (Taka mimaTikHa omepariisi BBaXKaTUMETHCS
aknentoBaHor KiieHtom).

12.1.8.2.3.7. KaptkoBuii paxyHok Moxke Oytu 3akputuii bankom 3a 3asBoto Kiienrta B Oynp-sikuii vac, a y pasi
HasBHOCTI 3anumky Ha KaprkoBomy paxyHky, KiieHT nopyuyae baHKy HEBHKOPUCTaHI KOLITH IepepaxyBaTH
HAJIC)KHOMY OTpUMYBady y MOpsAAKy Ta y crocid, BusHaueHoro Ilopsmkom KMY Ne 952, Tta mianmucaru Ilnatixny
iHCTpYKIito Bix iMeHi KirieHTa (Taka omepailisi BBaXKaTHMEThCSI aKlieNToBaHowo KitieHTom).

12.1.8.2.3.8. Cyma kewmbeky, 3apaxoBana Ha Kaptkosuii paxyHok Kiienra, y pasi cmepti KiienTa, HaOpaHHs 3aKOHHOT
CWIY pillIeHHSIM CyIy Tpo Bu3HaHHA KiieHTa 0€3BiCHO BiZICyTHIM a00 OTOJOIIEHHS MOMEPIUM IMOBepTaeThcs baHkoM
HaJIe)KHOMY OTPHMYBady y CTPOKH Ta y MOPAIKY, Bu3HaueHOMY [lopsinkom KMV Ne 952,

12.1.8.2.3.9. lllnsxom mianucanHs 3asBu-aHkeTd, KiIieHT Hajgae J103BOJIM HA PO3KPHUTTA iH(OpMAIii, a came: JO3BiI
banky Ha po3kpuTTs 0aHKIBCBKOI TaeMHUII, 3roaxy banky Ha oOpoOKy Ta mepenady nepcoHanpHUX naHux Kiienra, a
TakOX 3rojly Ha mepenady iHgopmaiii mpo miaTbkHi onepamii 3a BuzHaueHuMu Kitientom y Cucrtemi IHtepHer-
OaHkiHTy Horo KapTkoBuMH paxyHKaMu - y Mexax Ta 00cs3i, HeoOXiqHOMY Juisd BUKOHaHHs BUMor [lopsaky KMY Ne
952 (3 meToro orpumanHs EnexTponHol my0niuHOT ocayru «HarionanpHui kemobek»).

12.1.8.2.3.10. KuieHnT Moxe BiAMOBHTHCS Bif oTpuMaHHs EnextponHoi my6niunHoi nociyru «HamioHanbHu Kemoex»
NUISIXOM 3aKpUTTsI KapTKOBOTO paxyHKYy, IO 03HAYaTUME TaKOX 1 BiKIUKaHHSI KilieHTOM HOTo JI03BOJIIB Ha PO3KPUTTS
iHndopmauii, Bu3Hayenoi y m. 12.1.8.2.3.9. [lorosopy.

12.1.9. 3apnaarua Ilaarixkaa Kaprka (a1 3apniaTHoro npoexry)
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12.1.9.1. Kuient moxxe otpumatu [lnatikay KapTky B paMkax 3apriaTHOrO IPOEKTY, yKiIaaeHoro mik bankom Ta
Opranizarti€ro.

12.1.9.2. KuienT Moxe NOponoBXKyBaTH KopucTyBatucs Ilmarixkuaoro KapTkoio 1 micma posipBaHHS TPYIOBUX
npaBoBigHOocuH 3 Opranizamito, ane 3000B’s3aHUN 3BEepHYTHCS A0 baHKy Ui 3MiHM YMOB 0OCIyroByBaHHS
KapTtkoBoro paxyHky Ha iHIIMX yMOBaX, SIKi JIifOTh IJIsl 3arajlbHOTO KoJia OcCi0 1 SIKi HE CTOCYIOThCS 3apIUIaTHUX
MPOEKTIB.

12.1.9.3. bank mae mpaBo 3a nosigomieHHsM OpraHizallii mpo po3ipBaHHS TPYAOBHX MpaBoBiIHOCKHH Mixk KiienTom
ta Opranizarmito 3Mminnti Tapudu banky, BiamoBigHo KimieHT 30008’ s13aHII JOJATKOBO BiJCIHIKOBYBATH HOBI YMOBHU
Tapudis banky, sixi 3acrocoByBatuMyThest 10 KapTtiku Ta KapTkoBoro paxyHKy micist po3ipBarHas KirieHTOM TpymoBUX
npaBoBigHOCKH 3 OpraHizamiro.

12.1.9.3.1. VY pa3zi posipBaHHS TPYyJOBUX MpaBoBigHocHH MK Kiienrom Ta Opranizaiito, Tapudu banky, 1mo misuiu
JUIs 3apIuIaTHOTO TPOEKTY, MOXYTh 3MiHIOBaTHCh bankom Ha «Tapudwm Ha omepamii 3 TIATDKHAMH KapTKaMy
MasterCard Debit mist  dizuunux ocib», sikmo [Tnariskaa Kaprtka Kiienrta € neberoBoro 6e3 BctaHoBiIeHOT KpenuTHot
minii. Kiient moxe 3HaiiTn ymoBu HOBUX TapudiB banky, siki JisSTUMYTh MiCIsl pO3ipBaHHS TPYAOBHUX MPAaBOBIAHOCHH
Mk KiieaTom ta Oprasnizarmiro, mepedIoBIIN 3a TIMEepPIOCWIaHHAM, ake baHk 3a3HagaTnMe ais 3py4aHocTi Kiienra y
Tapudax banky, 3a sxumu KiieHT 00cTyroByBaBcst IpOTSATOM TPYIOBUX BimHOCHH 3 OpraHi3ami€ro, SKi po3MilieHi Ha
Odiuiiinomy caiiTi banky.

12.1.9.3.2. Tapudu banky s Kiienta, sskomy jo 3apmiatHoi [Inatixkaoi Kaptku Oyno BctanoBieHo Kpeauthy
JIIHIO, POIOBKYIOTh MiSITH 1 MICA PO3ipBaHHS TPYAOBUX IPAaBOBIMHOCHH 3 OpraHizarliio.

12.1.10. Ienciiina [lnaTizkaa Kaprka

12.1.10.1. Ilenciiina Ilnatixxua Kaptka - ne Kaprka BignosigHoi [TnatixkHoi cuctemu, sika BiakpuBaeThcs bankoM Ha
iM’s1 ocobm, skii Ilenciitanii oy YkpaiHu Moke HapaxoByBaTu cymu neHcii. Ilenciitna [lnatixxaa Kaprka moxe
nependadaTH CXeMy HapaxyBaHHA NPOICHTIB Ha (pakTHYHWIA 3aiduImoK KomTiB Ha KapTkoBoMmy paxyHKy, SKHAA
Bigkputuii 10 Ilenciitnoi Ilnarixkuoi KapTku, B 3a1e)KHOCTI BiJj CyMH 3aJIMIIKY Ha KiHEIb KO>KHOTO AHs. [IporentHa
CTaBKa PO3PAaxOBYETHCS LIOACHHO 3a KOXXHHMW TOBHHMH KaJeHAApHHWW JeHb mepeOyBaHHsS KoluTiB Ha KapTkoBomy
paxyHKy, BUXOISYH 3 TPUBAIOCTI poKy 365 KameHmapHUX MHIB (366 KaleHJapHUX IHIB Y BUCOKOCHUHU pik). Po3mip
MPOIICHTHOI CTAaBKH, 1[0 HAPAXOBYETHCS HA 3aJMIIOK KOITiB HAa KapTkoBOMY paxyHKy, 3aJIe)KHUTh Bill pO3Mipy CyMH,
10 3HaXOOUThCsl Ha KapTkoBOMY paxyHKYy, sikuil BusHavaeThes: Tapudamu banky.

12.1.10.2. KapTkoBuii paxyHOK, 10 BiakpuBaeThes o Ilenciitaoi [Inatixkaoi KapTku, He € TakuM, IO BiAKPHBAETHCS
IUIs 3apaxyBaHHS BUKITIOUHO TEHCII.

12.1.10.3. bank Ma€ mpaBo: BiAMOBHTH IpPEJCTaBHUKY 3a IOBIPEHICTIO y BIAKpUTTI KapTKOBOTO paxyHKy, SKHi
BimkpuBaeTbes 1o Ilenciitroi Ilmatixaoi KapTtkm abo 3 MeTOH OTpMMaHHS IIEHCIl; BiMOBHUTH TPEACTABHUKY 3a
noBipeHicTio B odopmiteHHi / otpumanHi [lenciitHoi [Inatixuaoi KapTku; BiqIMOBHTH NpEICTaBHUKY 3a TOBIPEHICTIO Y
posnopsikeHHi KapTkoBuM paxyHkowm, skuii Biakputuii 1o [lenciitnoi [Inarixkuoi KapTku, Ta komTaMu, Mo Ha HbOMY
3HaXOJAThCS; BIIMOBHUTH B odopmileHHI/oTpumanHi Jlonarkosoi [Tnartixuaoi Kaptku go [lenciitnoi [Tnarixkuoi Kaprkwy,
B TOMY YHCIi TIPEJICTaBHUKOM 3a JIOBIpeHicTIO; 3a0j0KkyBaTH KapTkoBuii paxyHOK, kWil Bigkputuii go lleHciitHoi
[narixnoi Kaptkw, Ilenciiiny ITnarixnay Kaptky/donarkoy [Tnarixuay Kaprtky mo Ilenciiinoi [Tnartixxnoi KapTkw.

12.1.11. BankiBchka nociayra «Cepsic «Kyna s 360piB»»

Cepsgic «Kyna s 360piB» — baHkiBcbka nociyra, sika HajgaeTsest HitounM Kiientam Banky, siki morepeanbo yKiamu
3 bankom Jlorosip mpo aucraHiiiiHe 00CITyroByBaHHS Ta €JIEKTPOHHY B3aeMOIit0 (ITyOJidYHWH); BiIMOBIAHO OO SIKOi
bank BigkpuBae Kiienty KaprkoBuil paxyHok (oliagHuii) B HaI[iOHAIBHINA BaliOTI Juisi po3MmilleHHS Bkiamy Ha
BUMOTY, 3TiJTHO 3 yMOBaMu 3asiBu-aHkeTH, Tapudamu banky ta Jlorosopy.

B pamxkax nananus bankiscbkoi nmocmyru «Cepsic «Kyma mis 30opiB»», bank emitye Kiienty Bipryansny Kaptky.
Bipryansna Kaptka mnependauae Bigkputrs KapTtkoBoro paxyHkKy (OLIaZHOrO) Ta €JNEKTPOHHOrO IUIATIKHOTO
THCTpYMEHTY 710 HhOTo 0e3 (izuuHoro BUmycky Kaprku.

[IponienTHa craBka Ha Bxiag Ha BuMory B pamkax «Cepsicy «Kyma amst 300piB»» po3paxoBY€eThCS 3r1THO 3 YUHHUMHU
Ha J1aTy HapaxyBaHHs npoueHTiB Tapudamu banky 3a KOXXHHMH MOBHUI KaleHAapHUH IeHb nepeOyBaHHA Bkiamy Ha
KaptkoBomy paxyHky (omiajgHoMmy), IpU4oMy IporeHTH Ha Brkiag Ha Bumory 3a Cepicom «Kyma st 300piB»
MOXyTh niependadatu 0 (HyJb) NpOIEHTIB piuHUX 3rimHOo 3a Tapudamu banky. baHKOM 3acTOCOBYeThCS MOpOTrOBa
cXema po3paxyHKy. B 3aJekHOCTI Bii TOTO, 7O SIKOTO Aiala3oHy BiTHOCHUTbCSA OajaHC paxyHKY, HapaxOBYETBCS
BIJITIOBI/IHA MIPOIIEHTHA CTaBKa HAa BCIO CYMY 3QJIMIIKY KOIITIB, BUXOJSYH 3 TPUBAIOCTI POKY 365 KaleHJapHUX JHIB
(366 xaneHmapHHX JHIB y BHCOKOCHHH piK), MOYMHAIOYM BijJ JIHS, HACTYITHOTO 3a JHEM HaIXO/DKeHHs Bkiagy Ha
KaptkoBuii paxyHok (owmanHuil) 10 IHs, SKUA mepenye ioro moBepHeHHIO KiienTty abo cnmcanHio 3 KapTtkoBoro
PaxyHKy (OILaAHOr0) 3 iHIIMX MiAcTaB. Y BUNAJKY, AKIIO JaTa MIOMICAYHOI CIJIaTH MPOLEHTIB Y KOHKPETHOMY MicCAll,
3a KM MPOBOJUTHCS BHILIATA HAPAXOBAHWX IMPOLCHTIB, MPUMANAE HA HEOAHKIBCHKUN JICHb, TO BHILIATA IPOIICHTIB
3IIACHIOETHCS B OCTaHHINM BaHKIBCHKHN I€HD MiCALI.

Ocob6nuBocTi Briagy Ha Bumory B pamkax «Cepsicy «Kyma st 300piB»» Ta Mopsiiok 3akpuTTsi KapTkoBOro paxyHKy
(omragnoro) CTopoHM BU3HAYAKOTh y 3asBi-aHKeTi. Bkiiag MOKIMBO MOMOBHIOBATH K KilieHTy, Tak i TpeTiM ocobawm,
IUIAXOM 3JiHCHEeHHs OE3roTiBKOBOIO IMepeKasy 3a pekBizutamMu KaprTkoBoro paxyHky (omagHoro) abo Kaprtkwu.
YactkoBe abo moBHE 0e3roTiBKOBE 3HATTS cyMH Bknany 3 KapTkoBoro paxyHKy (OIIagHOTO) 3MiHCHIOETHCS TUIBKU
Knienrom, numsixom aktuBanii KiientoM Bigmosignoi 3asBku B Cucremi Inrepuner—Oankinry «OTP Bank UAwy.
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Bumnnara yactiuam abo moBHOT cymMu Briagy 3midCHIOETHCS B eHb akTHBallii KimienToM BiamoBigHoi 3asBku B Cructemi
Inrepuer—06ankinry «OTP Bank UAy» mnuisxom nepepaxyBanHs cymu Brimanay 3 KapTkoBoro paxyHky (OIagHOro) Ha
Oyap-sKkuil MOTOUHMI (KapTKOBHUil) paxyHok KiienTta, mo Bigkputuil y baHKy y HalioHanbHil BajioTi, 38 BUHATKOM
OKpeMHX BHMAJKiB, BHU3Ha4eHuX JloroBopom. KiieHT 3000B’s3aHMI MiATPUMYBAaTH Y aKTHBHOMY CTaHi MOTOYHHUM
(kapTKOBHI) paxyHOK, IO BIIKPUTHI Ha Horo im’a y banky, mo0 bank Mir 3aiiicHiTH TIoBepHeHHS Bxiamy. VY pasi
00TsbKeHHA Briany, HakiageHe oOTshKyBadeM 3 MiJCTaB, BU3HAYCHUX 3aKOHOJABCTBOM YH apelTy KomTiB (Bkuamy un
Hioro wactunHu) KiieHta, HaKmageHOro y BiANOBIAHOCTI 0 BUMOT 3aKOHOJABCTBAB, TAaKOMY BHUIaIKy MOBEPHEHHS
Bxuragy gm #ioro yacTHHUM 3MIHCHIOETHCS MICTS 3HATTS OOTsDKEHHS Ta/abo aperTy 9d BUKOHAHHS TUIATDKHOI IHCTPYKIIii
Ha [IpumycoBe crucaHHs (CTATHEHHS) Ta 3a yMOBH, sKIIO micis IIpumycoBoro cmmcanHs Bkmax He crmcaHo
MOBHICTIO.

Ha migrBepmkenns yximanenns [Jorosopy (Bkiany) 1 BHeceHHs cymu Bxoramy rva KapTkoBuii paxyHok (ommagamii) (a6o
posnopsymkeHHs Kiierra mono ioro monoBHeHHs nusixoM JlorosipHoro cnmcanns) KiieHT oTpuMye CBiff TPUMIpHUK
3asBu-ankety, nmianucanuii Kmienrom ta bankom. Ipotsrom aii Horosopy, Tapudu banky, inmi 300pu, momaTkwy,
TOIIO Ta BapTicTh JoaaTkoBux Ta/abo cymyTHiX mociayr banky 4m TpeTix ocib (3a HasBHOCTI) MOXYTh OyTH 3MiHEH.

VY pa3i HagxomKeHHS KOINTIB Ha MOMOBHEHHS Bkiamy Bim Tperix oci6 Ha kopucth Kiienta bank 3apaxoBye Taki
KOIITM Ha TMONOBHEHHA Briamy y mnopsaky, BcTaHOBIEHOMY JlOroBopoM, 3aKOHOJABCTBOM Ta BHYTPILIHIMH
npouenypamu banky.

bank Mae mpaBo 3MiHWTH PO3Mip MPOIEHTIB Ha Bkianm, K y CTOpOHY 30UIbIIEHHS, TaK 1 B CTOPOHY 3MEHIIECHHS, i
noniepemkae KirieHta depe3 3a3naueHwii y 3asBi-anketi Kanan komynikamii/Cucremy [HTEpHET-0aHKIHTY PO 3MiHY
MPOIEHTHOI CTaBKM He misHime 30 (TpuALATH) KaJeHIapHHUX JHIB IO TakKol 3MiHM Ta PO3MILIyE HOBY peNakiliio
Tapudis banky B onepauiiinmx 3anax ycranoB banky ta Ha Odiniitnomy caiiti banky B Mepexi [HTepHerT.

Kiient mae mpaBo 3a momomoror ¢yskmionany Cucremu I[aTepHer—Oankinry «OTP Bank UAy, 3a HasBHOCTI
TeXHIYHOT MOxIUBOCTI y baHKy, 3amaBaT winb 300py 1O JaHoMmy cepBicy mo KapTkoBomy paxyHKy (OmIagHuiA),
OakaHy CyMy HaKOIMYCHHS Ta HaJaTH MPaBO TPETIM ocodaMm Meperisagatd notoyHuid OanaHc KapTKoOBOTO paxyHKY
(ommamHOT0), BCTAHOBUTH TICEBIOHIM KapTKOBOTO paxyHKY (OIIagHOr0) Ta OakaHy CyMy HAKOTTHYESHHS.

Jiis HaOyTTS MOXKIMBOCTI CKOpUCTATHUCH baHKiBChKOro mociyroro «Cepsic «Kyma mist 30opiB»» KiieHT moBmHEH
MpUEAHATHCS 10 myOiuHoro JloroBopy mpo JucTaHIiiHe 00CIyrOBYBaHHS Ta €IEKTPOHHY B3a€MOJIII0 Ta BCTAHOBUTH
MoOinsamit momatok «OTP BANK UA» mo BmacHoro cmapTdoHy A0 sikoro 3akpituieHnit DiHaHCOBHH HOMEp
MobinmsHOTO Tenedony Kiienra.

Cepgic «3-D Secure» ans KapTkoBoro paxyHKy (0LIagHOT0) He nependayacThes.

[Micns Bunmatu Kiienty yciei cymu Brnagy KaprtkoBuii paxyHok (omagHuii) 3aKpHUBaeThCsl HA MiJICTaBi 3asBH Ha
3akputTsi KapTkoBOTO paxyHKy (OMIAQJHOTO), fKa IMIUIEMEHTOBaHa 10 3asBH-aHKETH, a Iis JloroBopy B dYacThHI
HajanHs bankiBebkoi mocnyru «Cepsic «Kyna juist 300piB»» BBaa€eThcs pO3ipBaHuM 3a iHiliatnBoro Kitienra.

12.1.12. Jenmo3utHa Kaptka «Jdemo3ut 24/7» (kpiMm 3apmiaatHoro mnpoekty) [BankiBchbka mociayra He
npoaaerbes 3 29.03.2024p.*]

IMnatixna Kaprka «/leno3utHa kapTka» «Jlemosur 24/7» mixkaapoaHoi [Lnarikuoi cuctemu MasterCard - ne Kaprka 3i
CXEMOI0 HapaxyBaHHSIM MPOIEHTIB Ha (JaKTHUHHIA 3AIMIIOK KOIITiB Ha KapTKkoBOMYy paxyHKy B 3aJIe)KHOCTI BiJl CyMH
3aJIMINKY Ha KiHellb KOKHOTO JHS. [IpomeHTHa craBka po3paxoByeThes 3riHO TapudiB baHky 3a KOXXHUI MOBHUI
KaJeHIapHUi AeHb nepeOyBaHHs komTiB Ha KapTkoBomy paxyHky. IIpu 1ibOMy 3aCTOCOBYETHCSI MOpOrOBa cXema
po3paxyHKy. B 3ajexxHOCTI Bi TOro, 0 SIKOTO J[iala30Hy BiIAHOCUTHCS OajaHC paxyHKY, HApaXxOBYETHCS BiJIOBiIHA
MPOIIGHTHA CTaBKa Ha BCIO CyMy 3alIMIIKy KOIITiB, BUXOJSYM 3 TPHUBAIOCTI POKy 365 kanenmapuux IHIB (366
KaJeHOApHUX [HIB y BHMCOKOCHMH pIiK), IOYMHAIOYM BiJl [HS, HACTYIHOrO 3a JHEM HAAXO/pKeHHS Bknamy Ha
KapTkoBuit paxyHOK A0 aHSA, SIKWH mepeaye Woro moBepHeHHIO KiieHty abo crucanHro 3 KapTkoBoro paxyHky 3
IHIIMX MIACTaB. Y BUMAJKY, SKIIO JaTa IOMICSYHOI CIUIATH MPOIEHTIB Y KOHKPETHOMY MICSIIIi, 3a SIKHUI IPOBOIUTHCS
BUILIATa HAPAXOBAHUX MPOLICHTIB, MPHUIIaIa€ Ha HEOAHKIBCHKUH JIeHb, TO BUILIATA MPOIICHTIB 3IHCHIOETHCS B OCTAHHIH
BaHKiIBCHKUI EHb MIiCAI.

Bamora Brnany - y Bamrori KaptroBoro paxynky. Ctpok Biagy: 6e3cTpokoBwuii; 3 kamiTanizamieto npoueHtiB (y pasi
3apaxyBaHHS HapaxOBaHWX MpPOIEHTIB Ha KapTkoBuil paxyHoOk, Bkiajg 30UIbIIyeThcs Ha CyMy 3apaxOBaHHX
npoueHTiB). [TouaTkoBa craBka, 1110 3a3Ha4YeHa y 3asBi-aHKETI MOXe 3MiHIOBaTUCH 3rigHo 3 Tapudamu banky. Bruag
MO>KJIMBO TIOIIOBHIOBATH Ta 3HIMATH MOBHICTIO 4K 4acTKoBO. [lopsinok moBepHeHHs Bxmany: 3a nomomororo KapTku
abo Cucremu IHTepHer-OankiHTy Bkian/gactuHa Bknamy moxke mnepepaxoByBatucs 3 KapTkoBoro paxyHKy abo
BUIUIAYyBaTHCS TOTiBKOBO KitieHTy uepes kacy baHKy, 3a BHHATKOM OKpPEMHUX BUMAJKIB: Yy pasi oOTspkeHHs Brmany,
HaKIaJeHe O0TsHKyBaueM 3 IiJCTaB, BU3HAYCHHWX 3aKOHOJABCTBOM UM apeiry KowTiB (Bxiagy um Horo 4acTvHN)
Kiienra, HaK1aJjeHOro y BiAMOBIIHOCTI 10 BUMOT 3aKOHO/AaBCTBAa. B TakoMy BHIaJKy NOBepHeHHs Bkiamy uu #oro
YACTUHH 31MCHIOETHCS MICHS 3HATTS OOTSHKEHHS Ta/abo apelTy Yi BUKOHAHHS TUIATDKHOI iHCTpyKHil Ha [Ipumycose
criicaHHs (CTATHEHHS) Ta 32 YMOBH, SKIIO Ticis [IpuMycoBoro cnircanHs Bkiia He CriicaHo MOBHICTIO.

Ha miatBepmkenns yknaaenHs Jorosopy (Bkuamy) i BHeceHHs cymu Bkjiany Ha KaprTkosuii paxyHok (abo
posnopsikeHHs KitieHnta mo/0 #oro nonoBHeHHs nuiixoM JloroBipHoro crimcanHs) KilieHT oTpuMye CBill eK3eMILIsIp
3asBu-ankeru, nignucanuii Kmientom ta bankom. IIporsrom nii JoroBopy Tapudm banky, inmi 300pu, moaarky,
TOLIO Ta BapTicTh JoaaTkoBux Ta/abo cymyTHixX mociayr banky uu TpeTix ocib (3a HasBHOCT1) MOXYTh OyTH 3MiHEH1

Y pasi HagXOPKCHHS KOIITIB Ha MOMMOBHEHHS BKimamy Bij TpeTix ocid Ha kopucTh Kimienra bank 3apaxoBye Taki KOIITH
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Ha MONOBHEHHS Bkiaay y mopsizky, BctaHOBiIeHOMY /loroBOpoM Ta BHYTpILIHIME ITpoueaypamu bauky.

BaHk Mae mpaBo 3MIHUTH PO3Mip MPOLEHTIB Ha Bkiana, SIK y CTOPOHY 30UIbIICHHS, TaK 1 B CTOPOHY 3MCHILICHHS, 1
nonepemkae Kimienra uepe3 3a3nadenuil y 3asBi-ankeri Kanan xomynikanii/Cuctemy [aTepHeT-0aHKIHTY TpO 3MiHY
MPOLEHTHOI cTaBKW He mizHime 30 (TpuALATH) KaJeHOapHUX OHIB A0 Takoi 3MiHM Ta PO3MIILIy€ HOBY PEaKIiio
Tapudis banky B omepariitaux 3anax yctanoB banky ta Ha OdimiitHomy caiiti baaky B Mepexi [nTepHerT.

ITpu odopmneni ITnarixuoi Kaptku «/lemozutna Kaprtka» Kiienty namaetscst Kaprka Bugy MasterCard Standard
Instant - nenepconidikoBana KapTka, Ha siKiii He HaHeceHi iM s Ta nipizBuie KiieHTa.

* bank mpomoBxye HamaBaTH baHkiBchKy mocmyry Kiientam, sxi odopmmnm baHkiBcbKy mociyry «JlemosntHa
Kaptka «Jleno3ut 24/7»» o 29.03.2024 poky.

13. be3neka 3niiicnenns [lnaTi:kHuX onepaiiii Ta ynpaBJiHHs pUZHKAMH

13.1. YmoBu norpumanns 6e3neku 3aiiicnenus Ilnatizkunx onepauii

13.1.1. bank 3000B's3aHuil po3rsaaTy 3asBU (moBimoMieHHs) KiieHTta, mo CTOCYIOThCs BUKOpHcTaHHs KapTku abo
Henanexwnoi Ilnatixkaoi omepariii, Hagatu KilieHTY MOXIUBICTH OonepKyBaTH iH(GOpPMAIIIO PO Xif PO3TISALY 3asBU
(moBimOMIICHHSA) 1 MOBINOMJISITM B TNUCHMOBIM MamnepoBiit/eIeKTpoHHI (opMmi Mpo pe3ynbTaTh PpO3TISIAY 3asiBU
(ToBiOMIIEHHS) Y CTPOK, epeadadeHoro 3akoHoM Ykpaiau «IIpo 3BepHEHHS TrpoMaasHy.

13.1.1.1. Kuient 3000B’s13aHuid y pa3i HASBHOCTI CHipHOI TpaH3akIii, mo Oyna BHKOHaHA 3a jaomoMoror Kaptku
Ta/abo mpo Brpary KapTku, Ta/abo mpo BTpary iHamMBiIyanbHOI 00JIiKOBOI iH(opMarii, Ta/abo mpo HenanexnHy
[Inatixny onepauito Hagatn banky HeraiiHo BiamoBinHy 3asBy (IOBiJOMIICHHS), 32 BCTAHOBJICHUM baHkoM 3paszkoMm, y
MMMCHMOBIH MarepoBiii/eIeKTpoHHIi Gopmi abo odopmuTH 3as1By (MoBimomieHHs) depe3 JloBiakoBuil meHTp banky y
croci0, 3anpornoHoBanuii bankom.

13.1.2. Jnsa manexHoi ineHTudikaiii cy0'ektiB moMmikoBux, Henanexuux [lnatixHux onepariif, BXXUTTS 3aX0/liB i3
3amobiranHs a0o mnpunmHeHHS Takux IlmatixkeaMX omepamiii baHk, Sk HagaBad IUIATDKHHUX TIOCIYT, TOBHHEH
MOBIAOMIISITH 1HIMX HamaBawiB [lmaTikHUX mocmyr mpo Takux cyO'extiB 1 Taki Ilmatikai omepamii B 00css3i,
BCTAHOBJICHOMY IpaBHjIaMH BiqnoBigHoi [TnarikHOi cucTeMu ab0 JOTOBOPOM MiK HagaBauaMu [1IaTiKHHX MOCIYT.
s 3amobiraHHs a0o NpUINHMHEHHS 3a3HaueHuX [lnaTbkHuX onepamii bank, sk HagaBad IlmaTiKHMX TOCHYT,
3000B'A3aHUN IMIATBEPMKYBAaTH 1H(POPMAIiI0 HAa EIEKTPOHHI 3allUTH HEHTPAIBHUX OPTraHiB BUKOHABYOI BIaad, IO
peaizyloTh ACpKaBHY MONITHKY y cdepi 3a0e3ledeHHs OXOPOHU MpaB i CBOOOJ JIFOJWHU, IHTEPECIB CYCIIILCTBA 1
Jep>KaBu, MPOTHIIT 3ITOYNHHOCTI.

13.1.2.1. Kunienr, yknageHHsM JloroBopy/mianucanHsM 3asBU-aHKeTH/3asBU, Hajgae banky mo3Bim, skuit CTOpoHU
BHU3HAIOTH SIK «ITHCEMOBUH 103BiM» KitieHTa, 30kpeMa Bu3HadeHni i y myHKTi 18.4.1. JloroBopy: - Ha HamaHHS baHKOM
IHIIMM HajaBayaMm IJaThKHUX mochyr/IlnaTibkauM cucteMaM iHQopMarii, o0 MICTUTh OaHKIBCBKY Ta€MHUIIIO,
KOMEPIIHHY TAa€MHUITIO, TAEMHHII0 HaJaBada IUIATDKHUX IIOCTYT, TAEMHUIIO (PiHAHCOBOTO MOHITOPWHTY; - Ha
HajaHHs bankoM HamionanpHii mominii YkpaiHu 4M iHIIMM NPaBOOXOPOHHMM OpraHam iHdopmarii, o MiCTUTb
0aHKIBChKY TAEMHHUIIIO, KOMEPIIIHHY TAEMHHIIIO, TAEMHHINIO Ha/laBaya TUIATHKHUX TOCTYT JIJIS HAJIeKHOT 11eHTH(IKaIil
Cy0'€KTIB TIOMHIIKOBHX, HEHAJCKHHX IUIATOKHUX OMepariif, 10 MamTh O3HAKW BYMHEHHS KPUMIiHAIBHOTO
MPABOIIOPYIIIEHHS, BYKUTTS 3aXO0/IiB 13 3a1mo0iranHs ado MPUITMHEHHS TaKUX TUIATHKHUX OTIEpaIlii.

13.1.3. Ha yac BcraHOBJieHHS iHiliaTopa Ta mpaBomipHocTi [lnaTikHOI omepartii, IPOTATOM CTPOKY, BU3HAYCHOI'O
3akoHoM Ykpainu «Ilpo mnarixkHi nocimyruy, bank, sk EmiTeHT, Mae mpaBo He ToOBepTaTH Ha paXyHOK HeHanexxHOTro
[Tnarauka cymy nomnepenabo cnucanoi Henanexxnoi [Inarixkaoi oneparrii.

13.1.4. bank mae mpaBo 3a0i0KyBaTh KomTH B cyMi Henamexnoi IlmarixHoi omepamii Ha KapTkoBoMy paxyHKyY
Henanexxnoro OtpumyBauya Ha cTpok 70 30 (TpuALSATH) KaJeHJApHUX JHIB JJIS BCTAHOBICHHS MPaBOMIpPHOCTI
[Inatixnoi onepauii 3 BukopucranusM Kaptku B pasi onporectyBanns Henanexxnoi IlnaTi>kHoi onepaunii BiacHUKOM
paxyHKy Ta/abo aep)kareieM Ta/abo Ha BUMOTY €MiTEHTa.

13.1.6. bank mMae mpaBo Bu3HATH Oe3MiZICTaBHOIO 3asiBY IPO OCKap KeHHs omepailiil 3 KaprTkoro, Haganoro BracHukom
KapTkoBoro paxyHky. 3asBa Moxxe OyTH BH3HaHA baHkOM O€3MiJICTAaBHOIO B PE3yJIbTATI pO3CiiayBaHHs, ske baHk
MPOBOJUTH BiAMOBIAHO A0 MpaBui Ta BUMOT [ laTikHUX cucTeMm.

13.1.7. SIxmo KiienT HeBinkinaaHo moBiqoMuB baHk (1I01aB BiAMOBIAHY 3a5BY):

1) mpo Henanexny Ilnati>kHy omnepamito, HenosBoneHny Tta/unm HekopekTHO BHKOHAHY OIEpaililo, 32 BHHATKOM
orepalii 3a3HayeHrx B ab3anax 2) Ta/uu 3) nporo nyHkry, bank BigmkonoBye KiieHTy cymy Takoi omneparii y CTpoKH,
BU3HAYEH1 3aKOHOJIaBCTBOM,;

2) npo cmipuy(i) omeparito(i) mo Kaprui, bank BimmkonoBye KiieHTy cyMmy Takoi omeparii y CTpOKH, BH3HA4YeHi
3aKOHOJIAaBCTBOM;

3) mpo chipHy/i onepauito/i, sika/i Kitienrom He iHiniroBanacs/ucs (1axpaiiceka/i onepauis/i), bank micns 3aKiHUeHHS
PO3CITiIyBaHHS, IPOTITOM CTPOKY, BU3HAYEHOTO 3aKOHOJABCTBOM, KpiM BHIAJIKiB, KO KIli€HT 1isB 3 MOPYIICHHAM
yMmoB Jloroeopy um 3aKoHOIABCTBA, BiAMIKOA0BYE KilieHTY cCyMy Takoi ornepaiiii.

13.1.7.1. Hanexxaum moBigomieHHSIM baHka mpo oOCTaBMHHU 3a3Ha4yeHi B MiAMyHKTI 2) Ta/um 3) mynkry 13.1.7.
HoroBopy BBakaTuMeTbcsa moaaHHs B bank KiienTom BigmoBigHOl 3asBU, 3a BCTaHOBJICHMM baHKOM 3paskoM, y
MUCHMOBIH manepoBiit/enekTponHiii hopmi a6o odopmiuenns Kiienrom 3aseu yepe3 [losigkoBuii meHTp baHky y
cnoci6, 3anpornonoBanuii bankom.

13.1.7.2. Ilignucanusim 3asBu-anketn/3asBu KiieHt Hagae 3rogy ta gopydae banky npoBoautu JloroipHe crivicaHus 3
KapTkoBoro paxyHkKy y po3Mipi CyM HMOBEpHYTHX KOIITIB Ta BCIX CYM BHTPAT, IO TIOB sI3aHI 3 PO3TIISAIOM 3asBH Ta
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Iaty 3a 3’sicyBaHHsa bankom oOctaBuH 3ilicHeHHs [aTiXKHOI/UX oneparlii/ii, moa0 skux KiIieHToM MoiaHo 3asBy.
13.2. ®inancoBuii HOMep MOOIILHOrO TejIehoHy

13.2.1. llInsxom mignucaHHs 3asBU-aHKeTW/3asBU, KUTieHT iHCHUM MIATBEPIKYe, MO HAa MOMEHT YKIIQJCHHS
JloroBopy BHUKOPHCTOBY€ HOMEP MOOUITEHOTO TeledoHy, skuil 3a3HadueHO Kitientom y 3asBi-aHkeri/3asBi sK
dinarcoBuii HOMEP MOOUTBHOTO TeleOHy Ta SIKUH 3HAXOIWTHCS BHKIIOYHO y BIACHOMY BHKopHcTaHHI KiieHTa 1 He
nepenaeTbes sl BUKopucTaHHa Kiientom TpeTim ocobam. Kiient mianucasmm 3asBy-ankery/3asBy Hanae banky
3roJy Ha BHKOpUCTaHHS DiHAHCOBOTO HOMEpY MOOUTBHOTO TenedoHy sl OTpUMaHHA BaHKIBCHKHX MOCIYT, 3TiAHO
Horosopy.

13.2.2. 'V pa3zi 3amiHu, BTpatu, O€3KOHTPOIBHOTO BUKopucTanHs PiHaHcoBoro Homepa MoOinbHOTO Tenedony, KiieHt
3000B’s3yeThesi Heraiino mosimomutn bank mucemoBo abo 3atenedoHyBaBmM 10 J{OBIAKOBOrO LEHTPY MpPO TaKUi
BHIIAJI0K 3 METOr0 O10KyBaHHSI PiHAHCOBOTO HOMEPY MOOLTBHOTO TeleOHy Ta YHUKHEHHS MIaxpalChKUX JIiH.

13.2.3. V¥ pasi menopigomienns Kimenrom HeraiiHo mpo BUIagoK 3aMiHH, BTPAaTH, O€3KOHTPOJIBHOTO BUKOPHUCTAHHS
dinancoBoro HoMepa MoOinEHOTO TenedoHy, baHk He Hece BiAMOBIAANBHOCTI 32 HECAHKI[IOHOBAHE CITMCAHHS KOIITIB 3
paxynkiB KiieHTa Ta He BIIIIKOJIOBYE 30MTKHU, HaHeceHi KilieHTy, 10 cTanu HACTIKOM HEBYACHOTO MOBIJOMIICHHS
Kiientom banky.

13.2.4. 3amina ®iHaHcOBOro HOMepy MOOUTBHOTO TeneOHy MOXJIMBE IHIIEe 3a iHimiaTHBol KilieHTa, MUITXOM
nepcoHanbHoro noaaHHs Kmientom no Oynp-skoro BigaiieHHst banky Ha Teputopii YkpaiHu mucbMoBOi 3asBH IO
3miny @irancoBoro Homepy MoOimpHOro Tenedony. 3mina @inaHcoBoro HoMepy MoOIIbHOrO Tejedony
Hosipenoro oco6oro Kiienra 3a00poHeHo.

13.3. Ilopsanok aiit Kaienra y pasi Btpatn Kaptkn

13.3.1. KuieHnt 3000B's13aHM{ HE MOBINOMIIATH Ta IHIIMM YWHOM HE PO3TOJONIYBAaTH iHAWMBIAyaJlbHY OONIKOBY
iHdopMarito Ta/abo iHmy iHopmarmito, Mo Aae 3Mory iHimiroBatu IlnmaTixkHi oneparii. Sxmo Kiierty cramno Bimomo
npo QakT BTpaTH/BUKpaaeHHs Takoi indopmaii Ta/abo Kaptku abo 3 inmoi npuunan KapTka crana HempuIaTHOO AJIs
BUKOPHUCTaHHS, a TAKOX SKIIO CTOPOHHIN ocoOi craB Bimomuii I1TH-kox abo pekmisutu miatikuoi Kaptku (HOMep
Kaptku, crpok nii Kaptku, CVC abo CVV-2), un y BUNAIKy HECAaHKIIOHOBAaHOTO BHKOpHCTaHHS KapTku TperiMu
ocobamu, Kirient noBuneH Heraiino 3asButu mipo 1ie 10 banky (M. Kuis, Byn. XXwusaceka, 43, ten.: 044-490-05-26,
(+38 044-490-05-26 mns A3BiHKIB i3-3a KOpAOHY), hakc: 044-494-47-27 (+38 044-494-47-27 nns BignpaBku dakcy i3-
3a Kop/oHy) abo depe3 mecenmkepu Viber ta/a6o Telegram, WhatsApp, Facebook Messenger (3a yMOBH TeXHIUHOI
MOXJIHBOCTI baHKy Ta 103BONIEHI BHKIIOUHO 3a pimieHHsAM baHKy), 3 MeTor0 OGOpMIIEHHS BiAMOBIAHOI 3asBH, SIK
Bm3HaueHo y 1. 13.1.1.1. JloroBopy. Sxkmo KapTky BTpaueHo/BUKpageHO 32 KOPAOHOM, HEOOXITHO MOBIIOMHUTH TIPO IIe
B HAHOJWKUy TMOJILIEHCHKY IIIBHUIO, a TOTIM 3B s3atucs 3 bankom. B pasi HemoxiuBocti Heraiino crioBicTuTH
Bank, moTpiOHO crioBicTUTH HalOMWkuni 3akiaan [natixHoi cucremu abo bank, ne st Kaptka o0ciyroByerncsi.

13.3.2. 1o momenTy mnoBigomienHs: banky Kmientom inpopmariii, BuzHaueHoi . 13.3.1 JforoBopy, pu3uK 30UTKIB BiJ
BUKOHAHHS HeHaexHUX [InaTihKHUX omepailiii Ta BiJIOBIIAJIBHICTh 3a HUX MOKJIaAar0Thcs Ha KiieHTa. 3 MOMEHTY
noBigominenHs banky Kiientom indopmarii, BuzHadenoi m. 13.3.1 JloroBopy, pu3WK 30UTKIB BiJl BHKOHAHHS
HEaKLEeNTOBaHUX/HeHATeXKHUX [1naTixXHUX onepauii Ta BiINOBigadbHICTh HMOKIanaloTbesad Ha bank. MoMmeHT, 3 SKOTo
HACTa€ BiAMOBiAaNbHICTH baHKy, BBakaeThcs 4ac, y skuii bank orpumas/3adikcyBaB iHQopmariro Bixg Kiienra,
Bm3HaueHy 1. 13.3.1 Jloroopy. KiieHT 3000B s13y€eThCs1, B pasi HeoOXigHOCTI, HaAaTH baHKy BCIO iH(pOpMaIifo s
po3ciityBaHHsl 0OCTaBUH 3HUKHEHHS KapTku.

13.3.3. Sxmo Oynme momexeHo, mo aii un O6e3xisutbHicTh Kirienta / JlomatkoBoro Jlepxkarens KapTku mpusBenu 1o
Brpatn KapTtku abo iHamBimyanmpHOi 00mdikoBoi iH(GopMmarii, posronomenns [I[Hy/inguBigyansHOi 00IiKOBOT
iHpopmarii abo iHImMOI iHpOpMalii, sika 1ae 3MOry iHimiroBatu [lnaTibXHY orepariito 3 BUKOpUCTaHHSIM KapTku, To B
TakoMy pa3i BiamosiganeHicTh Hece Kiient / JlonatkoBuii [epxatens Kaptku.

13.3.4. [lani npo Bci 3ary6meni Ta BkpazaeHi Kaptku BHocatecst 1o Cron-nucta. Ilpu 3Haxomkenni Kaptku, npo siky
3asBJICHO, SIK TIPO BKpaJieHy uu 3aryOneny, Kimient noBuHen HeraitHo mosimomutn nipo ne bank. HoBy Kaptky bank
BHUJIA€ 32 MUCHMOBOIO 3asBoro Kitienra.

13.4. IlincraBu pist 6;1oxkyBanHsa bankom Kaprku ta npusynunenns Ilnatizkaux onepaniii Kitienra

13.4.1. Bank mae mpaBo 3ynuHUTH TpaBo KitieHta Ha BuKopucTanHs KapTku B pa3i nmopymieHHs KiieHTtom ymoB ii
BUKOPHUCTaHHS, BU3HaYeHNX J[oroBopoM abo 3 METOr0 JIOTpUMaHHs baHkoM yMOB ykiajeHnx mMixk baHkoM Ta Tperimu
oco0amMH JIOTOBOpiB, MOB’si3aHUX 3 BHKOpHcTaHHAM KaptkoBoro paxyHnky/Kaptku/Ilenciitnoi Ilnarixnoi Kaprkw,
Ta/abo 3akoHomaBcTBOM. 3ynuHeHHs npaBa Kiienta Ha BukopuctanHsi KapTtku He mpunuHse 3000B'a3anp Kiienra i
Banky, 1m0 BUHUKIM JI0 3yNWHEHHS 3a3HaY€HOTO TpaBa. bank 3000B's13aHuil iHpopmyBatu KitieHTa 1po 3ynmHHEHHS
MpaBa BUKOPHCTOBYBaTH KapTKy Ta NPUYMHHM TaKOro 3YNMUHEHHS, NUISIXOM 3/iMCHEHHS Teile(OoHHOTo A3BiHKA Ha
dinancoBuii Homep MoOuUTbHOro TenedoHy Kiienta, um B iHmmH cmocid, Bu3HaueHWi pozaiiom «Crocodu
KoMyHiKarii» JloroBopy, y pasi MOKJIMBOCTI Iepe] TUM, sk ipaBo Kitienra BukopucroByBatu Kaptky Oye 3ynuHeHO,
i HeraiiHo micis 11p0ro, SKIIO HagaHHS Takoi iH(oOpMallii He CKOMIPOMETYE O0'€KTHMBHO BHIIPABIAHUX 3aXOJIB i3
Oe3nekn abo AKIIO 1e He 3a00pOHEHO 3aKOHOAABCTBOM. baHK Mae mpaBo MOHOBUTH mpaBo KilieHTa BUKOPUCTOBYBATH
Kaptky abo Hamatn HOBY KapTky micist ycyHeHHS! IPUYMHHM 3yNIMHEHHS IIpaBa BUKOPUCTOBYBaTH KapTky.

13.4.2. 3 meroro 3amobiraHHs HECAHKIIOHOBAHOMY BHUKOPHCTAaHHIO KapTok Ta momepe/KeHHsS MOB’S3aHHX 3 UM
30utkiB Kmienta, bank mae npaBo nposonutu brnokyBanns Kaprok abo 610kyBatu nposeneHHs Aeskux llmatixaux
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omepariii 6e3 monepemkeHast Baacauka KapTkoBoro paxyHKy 3a oIepariisiMu, siKi TpOBOISATHCS Ha TepUTOpii KpaiH,
110 3a OMEePaTHBHOIO iHhopMaIliero baHKy MalOTh MiABUIIICHUN PIBEHb PU3UKY.

13.4.3. V Bumagxy orpuManHs nosigomieHHs Bifg Kimienta ab6o Bix HomatkoBoro [epxkartens Kaprtku, mpo BTpaty
(xpanixkky) KapTku, abo MOXKIMBICTE HECAaHKI[IOHOBAaHOI'O BUKOpHCTaHHA KapTku TpeTboro 0co0olo, MmepeaaHoro y
nmopsaKy, nependadeHomy JloroBopom, bamk, HeraitHo, okpiM BHIIaAKiB TEXHIYHOi HECIPAaBHOCTI MPOTPaMHOTO
KOMILIEKCY, IPUIIUHSE PO3paxyHKOBE 00CIyroByBaHHs KapTKOBOro paxyHKy 10 MOMEHTY BHITycKY HOBOi KapTku.
13.4.4. banx Mae mpaBo 3a0mokyBaTh Kaprky/KapTkoBuii paxyHOK a00 BiAXHIUTH MPOBEACHHS TpaH3aKMii 10
Kaprmi/KaptkoBomMy paxyHKy (BXiZHHX Ta/a00 BHXITHHX IUIATEXKIB), BCTAHOBIIOBATH OOMEXKEHHS, JTIMITH Ha IJIATKHI
orepariii, B Tomy uncii onokyBatu Cucremy IHTepHer Gankinry / Cuctemy KiieHt-BaHk, 3acTOCOBYBaTH J0AaTKOBI
3axoau O€3MeKH y HACTYNHUX BUIMAIKaX:

1) ¥V pas3i nopymenns Kmientom mnojnoxens [HoroBopy, TapudiB banky, Bumor 3akoHoJaBcTBa 10 MOBHOTO
BPETYJIFOBaHHS CIIPHUX NUTAHb.

2) 3 MeTOI0 TOMEpeKCHHS YU TPUIUHEHHS MOMIIMBUX HE3aKOHHWX UM HEMOrOoKeHWX 3 bankoMm, 3a00poHEHHX
HoroBopoM um 3aKOHONABCTBOM [ili 3 BuKopucTaHHsAM Kaptku (Hampuknan, sikmo banky cramo Bigomo mpo
OTpUMaHHsI/3aMiHy SiM-kapTku 10 PiHaHCOBOro HOMepy MoOiLTbHOTrO Tenedony Kiienra, abo sikmo KiieHt nepenas
Kaptky Ta/abo I1IH xon y xopucTyBaHHS TpeTiit ocodi, B Tomy uncti JloBiperiit ocobi Kiienra; abo KiienT nepenas
JIOTiH, Mapojb Ta Komu poctymiB 10 Cuctemu Iatepuer — Gankinry / Cucremu Kiient-bBank, mo Bigkpuro KiieHry,
TpeTiii ocoli, B Tomy umciai JoBipeHiii ocobi; y pasi HasSBHOCTI Ha AYMKY/MPHUITYIIEHHS/TIPOGECIHHOTO CyIKEeHHS
Banky iHmmx mino3pinux omepauiii mo Kaprui Tomo), npu npomy bank He Hece BiANOBINaTbHOCTI 32 MOMKIJIMBI MPsIMi
91 OIOCEPENIKOBaHI 30UTKH, SKi MOXKYTh OyTH TioHeceHi1 KimieHToM B pe3ynbrati Takux niid. Bogrowac bank mae mpaso
HajaBaTH iH(OPMAILito TIPO Taki BUMAIKK 10 [IMaTiKHUX cHCTEM Ta TPaBOOXOPOHHUM OpTaHaM.

3) 3a masBHocTi HecankmioHoBanoro osepapadty 3a KapTpaxyHkoM a0 MOBHOro morarieHHs KiieHToMm Takoi

3a00prOBaHOCTI.
4) 3 meroro morpuMmaHHS baHKOM yMOB yKIaJeHHX MK baHKOM Ta aep:kaBHUMH opraHamu (200 IOPHINYHUMU
ocobamu Yd IHIIMMH  TPEeTIMH oOco0amMM) JIOTOBOPIB, TIOB’SI3aHMX 3  BUKOpPHCTaHHAM KapTKoBoro

paxynky/Kaprku/Ilenciiinoi [Inarixuoi Kaptku ta/abo 3akoHomaBcTBa.

5) 3a HasgsBHOCTi OOCTaBHH, III0 MOXKYTh CBITYUTH MPO HE3aKOHHE BUKOPUCTaHHA KapTKku, B TOMY YMCIi, BAKOPHCTAHHS
Kaptku 3a noBipenictio/[loBipeHoro ocoboro Kiienra.

6) VY pasi, skuio banky crano BiioMo Mpo NPUNHMHEHHS TPYAOBUX IMpaBoBigHOCHH Mixk Kiientom ([epxkarenem) Ta
Opranizariero (y Tomy grcii 3 bankom), B TOMy 4HCITi 32 HasIBHOCTI Herorameroi KpenuTHoi miHii.

7) Y pasi, skmo banky cramo Bimomo mpo cmepTs KirienTta (HagxomkeHHi 10 baHKy 3amuTy HOTapiyca, KOmii cBimonTBa
po cMepTh abo PIICHHS CYAy PO OTOJIOMICHHS MOMEPIIUM TOIIO), OJIOKYEThCs SIK ocHOBHA KapTka Tak i jomaTkoBa, a
Takoxx KapTkoBuii paxyHOK.

8) B pasi J0CTPOKOBOTO po3ipBaHHs/MpunuHEeHHS JoroBopy 3 iHiniaTiBu baHKy.

9) B pasi 3akputTs KapTKoBOTO paxyHKy.

10) y pa3i HasgBHOCTI TIpOCTpoueHUX OoproBux 3000B’s3aHb Kiienta ([epxarens) nepen bankom 3a iHIIUMU
KpEeAUTHHMH JIOTOBOpamMH 10 MoMeHTy mnorameHHs Kiieatom ([epxarenem) 3a0oproBaHocTi B 4YacTHHI
MIPOCTPOUCHOTO IJIATSXKY UM B CyMi BCi€l 3a00proBaHoCTI 3a KpeauTHUM JoroBopoM (baHk BU3HAUa€e cCaMOCTIHHO);

11) 3a 3asBoto Kimienra.

12) 3a omepaliisiMu, sIKi TPOBOIATHCS Ha TEPHUTOPIl KpaiH abo OKYNMOBAaHOI YaCTHHH YKpaiHH, HIO 3a ONEPaTHBHOKO
iH(dopMariiero banky MaroTh i IBUIIIEHUH PiBEHb PU3HKY;

13) y pa3si HasBHOCTI Ha TYMKY/TPUIYIIEHHS/TIPOdECciiHHOrO Cy/KeHHS baHKy Mio3pu Mpo MIaXpaicTBO YW iHIIHX
Mi03pUTUX omepaniii 4M sKi MaloTh 03HaKk| maxpaicTsa mo Kaprii/KapTkoBomy paxyHKy, npu yoMmy baHk mae mpaBo
HajaBatH iH(opMaIlito Mpo Taki BUMaAKH a0 [lnatikanx crcteM Ta/abo MpaBOOXOPOHHUM OpraHaM, pa3oM 3 THM baHk
HE Hece BIIMOBIIATBHOCTI 32 MOXKIIUBI MpPsSAMi YU OMOCEPEIKOBaHI 30MTKH, IKi MOXYTh OyTH ToHeceHi KiieHToMm B
pesynbrati BimMoBu banky y 3mificnenHi [lmarikuaux omnepaniii 3a Kaprtkoro/KapTkoBuM paxyHKOM 3a HasiBHOCTI
BUIII€3a3HAYEHUX O3HAK.

14) y pa3i, sxmo banky crano Bizomo npo BusHaHHs KiieHTa 6e3BicHO BincyTHIM abo nmpo HaOyTTs KitieHToMm crarycy
0co0u, 1110 3HMKJIa 0E3BICTH 3a 0COOIMBHX 00CTaBHH, a00 HasABHICTh Y baHKky iHIIOT iH(pOpMaIlil, iKa CBIAYUTHME, L0
Krnienr Oe3BicHO BiAcyTHiH/3HMKINK Oe3BicTH 3a 0coONMBHX OOCTaBUH/po BTpaty 3 KiieHToMm, sKuil €
BiliCEKOBOCITY>K0OBIIEM, 3B’S3KY/TOIIIO.

15) y iHmux BUMaaKax, 3 METOO 3ar00ITaHHs MOPYIIEHHS 3aKOHOIaBCTBA Ta/abo J{oroBopy.

13.4.5. Bank mae npaBo 3ynuHsATH [InarixHi oneparii 3a KaprkoBum paxynkom KiieHTa y BHIIaJKax Ta B MOPSJIKY,
nepeadaueHnx 3akoHOAABCTBOM, /loroBopoM, B T.4. 3a DILLICHHSM YIMOBHOBR)XEHMX OpPraHiB, a TAKOX IHILIIOBATH
po3zipBanus JloroBopy, y pa3i HasBHOCTI mijicTaB, Bu3Ha4eHuX 1. 13.4. (3 miamyHkramu) Jloroopy.

13.4.6. bank Mae mpaBo NMPU3YNUHUTH 3aidcHeHHs [lnaTiXKHUX omepaiii Ta/ado HagaHHS Mociyr 3a JloroBopom y
BUMNAJKy HEJOCTATHHOI'O 3ANMIIKY KOWTIB Ha KapTkoBoMy paxyHKy sl 3MIHCHEHHS IJIaTeXy Ta yTPUMAHHS
BiJNOBiZTHOT BUHATOPOIH (OILUIaTH) Ha KopucTh banky Ha HagaHi baHkoM mociyry.

13.4.7. Ins npunuHeHHs abo 3acTepekeHHs Oylb-sIKMX HE3aKOHHMX abo Hey3rojkeHux 3 bankowm aiii 3 Kaprkoro,
Knient nopyuae banky B Oynp-skuii yac Ta 0e3 ykiaageHHs Oyab-sIKUX 3asB-aHKeT/3asiB, 3asB, JOJATKOBUX JOTOBODIB
MPU3YIMHUTH 200 mpunuHUTH Jito KapTku/Tok abo BiIMOBHTH B i HOHOBJICHHI, 3aMiHi a00 Buaayl HOBoi KapTKu/ToK,
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abo HajmaTh JOpydeHHsS OyIb-IKOMY y4acHUKY [lmatikHOi cuctemu Buiaydntd KapTky, 30KpeMa, B HACTYITHHX
BUTIAJIKAX:

» gakmo Kiient abo [HoBipena ocoba Krmienta HaBMuCHO HeBipHO moBigomuB bank mpo cebe Ta/abo mpo cBoi
CTOCYHKH 3 iHIIUMH OaHKaMu, a00 PUXOBAB BiIOMOCTI, sIKi Oysu HeBifoMi baHKy Ta He Oynu BpaxoBaHi IpU pO3TIIsAL
3asBU Ha BIIKPUTTsI KapTKOBOTO paxyHKY;

» gakmo KiienTt Ginmpm HiX 1 pa3 37ilicHIOBaB MPOCTPOUYECHHS TOTalleHHs 3a0oproBaHocTi nepen bankom (B Tomy
yrcai boproBux 3000B’s13aHb), sSiIka BAHUKJIA y 3B 3Ky 3 BUKOPUCTaHHSAM KapTok;

» gxmo Kiient abo JloBipena ocoba Kiienrta Oimpmr HiX | pa3 HamaBaB B baHk 3asBy B mMHUCHMOBiH ¢opmi mpo
BTpary/kpaaikky Kaptkw, Ta mpu mpoMy mo Takid Kaprmi mo i daxtmaHOoro GmokyBaHHS B cucteMi ABTOpH3ariii
Banky Ta moctanoBku 70 CTOII - TUCTA MPOBOAMIUCH OMepallii, Bijl SKUX Mi3HIIIC BiH BiMOBUBCS;

* SKIIO KUIBKICTH omepariil, 3a skumu Kitientom Oymo iHiniHoOBaHO moBepHeHHs ImiartexiB (chargeback) 3a omumn
PospaxynkoBmii 1K (KaleHOapHUM MicAnb), mepeBumrye 15 % Big 3aranbHOl KUTBKOCTI Omepamiid mboro
Po3paxyHKoBOTO IIUKITY.

Knient nopyuae banky 6e3 Oynp-sKiux oOMexeHb a00 T0JaTKOBUX YMOB MOBIAOMIIATH yuacHuKaM [lnaTixxHoi cucremu
po Oyab-gKi He3aKoHHI 200 Hey3ropkeHi 3 bankowm aii 3 Bukopuctanusm Kaprox.

13.5. BaHk 3miiiCHIOE BIAMOBIAHI 3aXOAM pearyBaHHSA Ta BXKHBA€ HEOOXIIHUX 3aXOMIB IS «IIOMEPEIKCHHsS» abo
MPUITUHEHHS MPaBONOPYIIEHb. Y pa3i HaAXOMKEHHs BiA opraniB HamioHanbHOT mominii YKpaiHM MHUCHMOBOTO abo
EJIEKTPOHHOTO 3alHUTy IIOAO IUIaTiKHOI omeparii KiieHTa, sika MICTHTh O3HaKM KPUMIHAJIHLHOTO IMPAaBOIIOPYIIEHHS,
rmepeadaveHoro BiAMOBITHAME CTATTAMH KpHMiHAIBHOTO KOJeKCy YKpaiHu (30KpeMa, ajle He BHKIIFOYHO: CT.CT. 185,
190-192, 200, 361, 361-2, 362-363), bank, sk HajgaBa4 IUIATDKHUAX IIOCIYT, CIIBIPAIIOE 3 MPABOOXOPOHHHUMH
opraHamH JijIsl 3al00iraHHs MPaBOMOPYIICHHSM 1 3a0e3MeUYeHHs OC3ICeKHU IIATDKHUX OIepalliid, MIF0YHd BHKJIIOYHO B
MeXax 3aKOHOJABCTBA Ta 3 ypaxyBaHHAM 3axXHCTy OaHKIBCHKOI TaeMHHIN: 1) Hamae iH(pOpPMAIO Ta JOKYMEHTH,
HEOOXiTHI Ui PO3CIiAyBaHHS, y MOPSAKY Ta CTPOKH, BH3HAUYCHI 3aKOHONABCTBOM; 2) CIpHUs€ 3a0e3NeueHHI0
PO3CIiTyBaHHs MUISIXOM Iepeaadi BiAMOBIAHUX JaHUX JO MPAaBOOXOPOHHUX OPraHiB 3a HAsIBHOCTI MPABOBHX IiCTaB;
3) 3MifCHIOE THMYACOBI OOME)KEHHS Ha 3IIHCHEHHS TUIATHKHUX Orepailii 3a paxyHkoMm KiieHra, Ko e nepeadadeHo
3aIIMTOM ITPABOOXOPOHHUX OPTaHiB i BIIMTOBITa€ 3aKOHOAABCTRY.

14. IlpaBa, 000B’s3KH, BignoBinajabHicTh CTOpPiH

14.1. IipaBa Knienra

14.1.1. JoctpokoBo posipBaTu JloroBip y crocibd, BusHaueHuil posniaom «Ctpok nii JloroBopy. [lopsmox posipBaHHsS
Horosopy. Ilopsimox 3minu ymoB [loroBopy Ta Tapudie banky» lorosopy.

14.1.2. OpepxxyBatu Bin banky odiuiiini noBinku mpo craH paxyHkiB Kimienra (ua 3amut KiienTa), 3riiHO Aitounx
Tapudis banky.

14.1.3. ¥V pa3i BUHUKHEHHS CHIpHMX TpaH3aKLii BuUMaraTH BiJ baHKy HalaHHA MOSACHEHb, SIKI MiATBEPIKYIOTH
MPaBUIIBHICTH CIIMCAHHS KOIITIB 3 paxyHKiB Kitienra, Binkputux y banky.

14.1.4. CamocTiifHO pO3MOPSKATHCA KOIITaMHU Ha BIACHUX PaxyHKaX, BIAKPUTHX y BaHKy, 3 JOTpUMAaHHSIM BHUMOT
3akoHOAaBCTBA Ta YMOB [lorosopy.

14.1.5. Tlicnst 3akiHueHHst cTpoky nii Kaptkm Ta 3a ymoBM HalexHoro BukoHaHHs KitieHToM ymoB Jlorosopy,
orpuMaTe B banky KapTky 3 HOBUM CTpOKOM [Iii.

14.1.6. Knient/Ilopyuntens/3acraBonaBenp (Hagani pasom — «KiieHT») Mae mpaBo micns npunuHeHHS [ii
HoroBopy/Kpenutnoro porosopy/JloroBopy mopyku/JloroBopy 3actaBu MalHOBHX TIipaB BuMOTH/JloroBopy
rpouIoBoro 3abesnedeHHs (Hagam pa3zoM — «Jloromip»), y 3B’sA3Ky i3 3aBepIIEHHSIM CTPOKY Jii, pO3ipBaHHIM abo
BUKOHAHHAM BiAmoBigHoro JloroBopy, 3BepHyTHCS 10 baHKy i3 3amuToM iHpopMarii (IOBIAKH), MO CTOCYETHCA
BUKOHaHHS CTOpoHaMu CBOiX 3000B’s3aHb, BCTaHOBJIEHHX JloroBopoMm, ykmoyarouu iHQopMamiro (JOBiAKY) Hpo
BIJICYTHICTh 3a00prOBaHOCTI Ta BUKOHAaHHS 3000B’s3aHb KitieHTta 3a JloroBopoM y oBHOMY 00cs3i, siky baHk Hamae y
¢dopmi narepoBoro abo eNeKTPOHHOTO JIoKyMeHTa (3a Bubopom Kirienra) npotsirom 5 (’siti) Pobounx (bankiBchknX)
IHIB 3 JHS OTpUMaHHs baHKOM Takoro 3amury.

14.1.7. Inwi npasa, nependadeni JloroBopom ta 3aKkOHOJaBCTBOM.

14.2. OooB’s13xu Kiienra

14.2.1. dns Binkpurts KapTroBoro paxyHky Hagatu baHky TOKyMeHTH, BU3HaUY€Hi 3aKOHOIaBCTBOM.

14.2.2. 1o otpumanns Kaptku:

- Kiient Mae o3HallOMHUTHCH OCOOMCTO Ta O3HaoMHTH KOXHY JloBipeHy ocoOy Kiienra Ta/abo [lomaTkoBoro
Hepxatens Kaptku 3 ymoBamu JloroBopy ta Tapudis banky ta inmmx nojartkis 10 Jloroopy;

- y JleHb mignucaHHs 3asBH-aHKeTH/3asBU nepepaxyBaTtu Ha KapTkoBuil paxyHOk cymy He3HMKyBanbHOTO 3ajHMIIKY
srinHo Tapudie banky, y pasi skmo Kaptka odopmimtoerscs 6e3 Kpeautnoi minii abo mependayeHo ymMoBaMu
BaHKIBCBKOTO MPOIYKTY.

3acrepexxenHs 1: HesHmwkyBanbHUI 3alMIIOK HE CIUIAYYEThCA Yy BHMIAAKY ykimamganHs Opranizamiero 3 bankom
JoroBopy npo HajilaHHA OaHKiIBCHKUX MocyT (y6miuHoro) abo npu opopmiuensi Kinientom Koprnopatusnoi Kaptku.

- orartuti banky cymy martu 3a BuIyck ta obciyroByBanuas Kaptku srimHo Tapudis banky.

3acrepexxeHHs 2: Bukonanns Bumor myHKTy 14.2.2. JloroBopy € ymoBoio ortpuMmanHs Kaprtku Kiientom abo
HonatkoBum Jlepxarenem Kaprku.

14.2.3. 3ailicHIOBaTH KOHTPOJIb 3a BUKOpUcTaHHIM JloBipeHoro ocoboro Kiienrta / Jonatkosum Jlepsxarenem Kaprku
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komtiB KapTkoBoro paxyHkKy Ta JOOTpUMaHHSIM BurpartHoro JIiMITY 3 METOI HEIOMYIICHHS 3a00proBaHOCTI
(HecankmionoBaHoro osepapadTy), a Takox KOHTPOJIIOBATH HOoTprUMaHHs JoBipeHoro ocoboro Kienra / JlonaTtkoBuM
Hepxatenem Kaptku inmmx Bumor JloroBopy, a Takox BUMOT 3aKOHOJIABCTBA.

14.2.4. V Bumaaky BuHHMKHeHHS Ha KapTkoBomy paxyHky HecankmioHoBaHoro osepapadTy, KiieHT BBakaetbes
TaK¥M, 110 OTPUMaB 3a3HaueHnit HecankmioHoBanuii oBepApadT Ta 3000B’A3YETHCS CBOEYACHO MOBEPHYTH baHKy #ioro
CyMy Ta CIUIaTHTH HapaxoBaHi 3a KOPUCTYBaHHs TakuM HecaHkLioHOBaHUH OBepApadTOM MPOLECHTH.

14.2.5. YV nopsiaky, BcraHoBieHoMmy JloroBopom, HeraiiHo moBimomuTn bank mpo BTpaty, MOIIKOKEHHS, KPaAlKKy
a00 MOXKJIMBICTh HECAHKITIOHOBAHOT'O BUKOPHUCTAaHHs KapTku TpeTiMu ocodamu.

14.2.6. V Bumaaky 3akputts KapTkoBoro paxyHky abo Bu3HaHHA KapTku HexiiicHOIO, 3a0e3MeYnTH NOBEPHEHHS
Kaptku 1o banky npotsirom 3-x KajneHJapHUX IHIB 3 JaTH HACTAHHS BiAMOBIAHOI MO

14.2.7. He xopucTyBaTHCS HEAIMCHOIO, (QaNBIIMBOIO, TAPOOICHOIO Y1 MOMIKOMKeHOI0 KapTkoro.

14.2.8. 306epirat Ta BUKOpPHCTOBYBaTH KapTKy BiIIOBITHO JO BUMOT 3aKOHOJIABCTBA Ta yMOB JloroBopy i He
JOTMyCKaTH BUKOpUCTaHHS KapTku ocobamu, ki He MalOTh Ha I1e 3aKOHHOTO NpaBa a00 MOBHOBAKCHb.

14.2.9. TloBizomnsatu bank mpo Bci 3MiHM y KOHTAaKTHHX JaHUX, SIKi 3a3HaueHi y 3asBi-aHkeTi/3asBi, JOKYMEHTax
Ta/abo iHdopmamii (imeHTHdiKaniitHi gani, QakTHIHOI afpecH MpoKUBaHHS (a00 Miclle THMYAacOBOTO TiepeOyBaHHS Ha
tepuropii Ykpainu (skmo KiieHT mae craTyc Hepe3waeHTa), afpecu peecTparlii, y pasi 3MiHH BUAY (CyTi, 3MICTY)
JisTbHOCTI, (PiIHAHCOBOTO CTaHy, KOHTAKTHI PEKBI3UTH, 3MiHAa MOOUTFHOTO HOMepy TenedoHy, SKUH BU3HAYCHHUH Y
3asBi/3asBi-ankeri sk @DiHaHcoBuit Homep MoOimpHOro Tenedony Kienra, Tomo (Hamami — 3miHa
0COOMCTHUX/KOHTAKTHUX JaHHUX), ki Oynmu panime HamaHi KiieHTOM 3 METOI0 BCTaHOBJIEHHS OIIOBHX BiJHOCHH 3
Bankom, y mopsiaky Ta obcsrax, mepen0aueHHX 3aKOHOJABCTBOM Ta BHYTPIIIHIMH HOPMAaTUBHUMHU JTOKYMEHTaMH
Banky 3 nmuTanp BigKpUTTs (0OCIyroBYBaHHS) paxyHKiB, 3alI00iraHHs Ta MPOTHIII Jieraji3amii (BiIMHUBaHHIO) TOXO/IIB,
OTPUMAHHX 3J0YMHHHUM MUITXOM MPOTAToM 10-TH KaleHIapHUX THIB 3 TATH HACTAHHS BiANOBITHUX 3MiH, AKIIO 1HIINAH
CTPOK HE BCTAaHOBJIEHO 3aKOHOAABCTBOM.

VY Bunanky nenaganus Kimientom indopmarnii no banky npo 3MiHy 0COOMCTHX/KOHTAKTHHX AaHUX Y BHUILIEBKA3aHUX
CTpoK, baHk, y Bumaaky HampaBieHHS KIli€HTYy NMHUCHMOBUX IMOBIAOMJIEHb (JIUCTiB, BUMOT TOIIO) 32 JIOTIOMOTOIO
MOLITOBOTO 3B’s3Ky 3a aapecoro, mo KiieHT HamaB B baHk, BBaKaeTbcs TaKuM, L0 HAJICKHUM YMHOM HAIPAaBUB
[oBigomienns, a KilieHT BBakaeThCs TakuM, 10 OTpuMaB Take [loBimomieHHs. Bynbs-ski nperensii KmienTta oo
HEOTpUMaHHs/HecBoedacHoro orpuManHs [loBimomnenns bank He mpuiimae 3a yMOBH He HanmaHHS banky iHbopmarii
moao0 3MiHM OCOOHMCTMX/KOHTAaKTHHUX JaHuX mporsaroM 10-TH KalneHmapHUX JOHIB 3 MOMEHTY 3MiHH
0COOMCTHX/KOHTAKTHUX JaHUX.

14.2.9.1. V Bunazaky 3MiHM BIIACHOTO Tpi3BHIIA 4K/Ta iMeHi, un/Ta mo-0atekoBi (Haganmi — «I1Ib») B Tepmin 10-TH
KaJIeHapHUX JTHIB 3 MOMEHTY BHIa4i YIIOBHOBKEHUMH JIEP)KaBHAUMHU OpTraHaMH JTOKYMEHTIB, 11O CBiAYATh PO 3MiHY
IIb Krnienra (Hamani — «/lokymentn») Hagatu banky xormii JJokyMeHTiB.

14.2.9.2. Sxmo y mokyMeHTH Ta/abo iHpopmaliito, mo Oyna paHime nmogana Kiiearom 1o banky i npoBeneHHs Horo
inenTudikamii i BUBUEHHS, BHOCWJIUCH OYJb-sIKi 3MiHM Ta/a00 BOHW BTPATWJIM YMHHICTH UM BH3HAaHI HE MIMCHHUMH,
Ta/abo CTPOK iX Mii 3aKiHYMBCS, B TakoMy Bunanky KiieHT 3000B’s13aHUIT HaaTH HOBI JOKyMeHTH 0 baHKy B TepMiH
10-Tv KajeHIAPHUX JIHIB MICJIs BHECCHHS TaKUX 3MiH.

14.2.9.3. HapgaBatu Ha mepmry BEUMOTY BaHKy JOKyYMEHTH Ta/a00 BiZOMOCTi, HEOOXigHI s 3ailicHeHHS baHkom
mpoueayp imeHtudikamii Kiienta Ta/abo BUTOHOOAEpKYBadiB, Ta/ab0 KOHTPOJIEpIB, B TOMY YHCII YTOYHEHHS
iHdopMarii om0 imeHTudikaiii, oiiHku ¢iHaHCOBOro craHy KiieHTa Ta/a00 ()iHAHCOBOrO MOHITOPUHTY HOIO
oreparliiii B mporeci oociyropyBanHs. [Hdopmailis Ta/abo TOKyMEHTH MarOTh OyTH HajiaHi IpoTsIrom 3-x Pobouux aHIB
3 IaTW OTPUMAaHHS MMCbMOBOI BUMOTH baHky.

14.2.10. BukopucroByBati KapTkoBuii paxyHOK y BiJIIOBIAHOCTI O PEKUMY PaxyHKiB, BU3HAUE€HUX 3aKOHOAABCTBOM
Ta i3 BpaXyBaHHsM 00MEXeHb, BU3HAUeHUX J|oroBopoM Ta 3aKOHOJaBCTBOM.

14.2.11. depxarens [InaTi>xxHOT KapTKH 3000B 13aHUH:

» 1pu oTpuManHi KapTku moctaBUTH Ha Hill CBI MiIIKC;

» He TOBIJOMJISATH Ta I1HIIUM YHHOM HE PO3TOJIONIYBATH IHAWBIAyalbHY OOJNIKOBY iH(oOpMaIito Ta/abo iHIIY
iHpOpMaIlito, Mo Jae 3MOry iHimitoBaty [InarixHi onepaiiii; He po3roJIONIyBaTH HIKOMY, B TOMY YHCJIl YWIEHaM BIacHOT
ponunu, Homep Kaptku, [TIH-kox Ta CVC ab6o CVV-2 xox, ve 36epiratu I1IH-kox pazom 3 KapTkoto, He nmucatu iHoro
Ha KapTi;

» Heraitno nosigomutu bank mpo Brpary abo kpanikky Kaptkw, a takox mpo Te, mo [1IH-kox uu pekBizuTu
[Inatixxnoi kaptku (Homep Kaptku, crpok nii Kaprkm, CVC abo CVV-2) craB Bimomuil TpeTiii oco0i; He
kopuctyBaTucs HenilicHoro, miapobneHoro, momkopkeHowo Kaprkoro;

» 30epiraroun KapTky, JOTpUMYyBaTHCh THX € 3aXOiB O€3MEKH, 110 1 3 TOTIBKOBUMH KOIITAMH Ta IIHHUMH
narnepamu;

» MIANUCYBAaTH TUIBKU BIpHO, KOPEKTHO, O3 MOMUIIOK Ta TIOBHICTIO CKJIAJICHI paXyHKH Ta KBUTAHIIIT;

» 30epiratu [lnaTikHI KBUTAHIII, 110 TiATBEPIKYIOTh MIHCHICTh MPOBEICHUX ONEpalliii, MpoTAroM 3-X POKIB 3 JIHS
oopMIIeHHS BiJIIOBITHOTO JOKYMEHTY Ta Ha/IaBaTH Ili IOKyMEHTH JI0 baHKy 3a HOTo MepIior BUMOTOI0;

» mpoBoauTH omepauii 3 KapTkoro B Mexax BcraHoBieHOro BurparHoro Jlimity Ta He MOIycKaTW BUHHUKHEHHS
HecanxkitionoBanoro osepapadry;

» omuauyBaTtd nociyru banky srigHo 3 Tapudamu banky.
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» oImauyBaTH CyMH BCiX TpaH3akiii, HecankirionoBanux opepApad)TiB, KPEAUTIB, KOMICIH, MPOLIEHTIB, HAPaXOBaHUX
Ha Kpenur ta/abo HecankiioHoBaHuii oBepapadT iHIIKMX MiaTexiB BiamorigHo mno Tapudis bauky, siki € HacaiaKoM
abo BMHUKIM y 3B’s3Ky 3 BHKopucTaHHAM Kaprok Kiientamm abo ski € HacimigkoM a00 BUHHKIM Y 3B 3Ky 3
BUKOpUCTaHHAM KapTku micisi BTpaTW/BUKpaAeHHS Ta/a00 HECaHKLIOHOBAHOTO BHUKOPHCTAHHS TPETHOIO OCOOOI0 110
MoMeHTy oTpuManHs barkom moBigomienns Kiienta//lepxkarens mpo Brpary/kpaaikky Kaprtku um/ta [1IH-komy Ta
6nokyBanua KapTku B mopsiaky nependadenomy JJoroBopom.

» omayyBaTh CyMH 30UTKiB baHKy, siKi BUHUKIM y 3B’SI3Ky 3 BHKOpUCTaHHsM KapTok 3 MOpYIICHHSM YMOB
Horosopy;

» olutayyBaTH CyMH BCiX TpaH3akilid, HecankmioHoBaHuX oBepapadTiB, KPEAUTIB, KOMICIH, MPOIEHTIB, HAPAXOBAHUX
Ha KpeauT Ta/abo HecankuioHoBaHMiI oBepapadT IHIIMX MJATEXiB, SAKi € HACHIAKOM a00 BUHHKIN Y 3B’SI3KYy 3
BHKOPHUCTAaHHAM KapTKu miciis BTpaTH/BHKpAIEHHS Ta/a00 HECAHKIIIOHOBAHOTO BHUKOPHCTAHHS TPETHOIO OCOOO0 IO
MoMeHTy oTpuManHsa barkom moBigominenns Kiienra//lepxkarens mpo Brpary/kpaaikky Kaprtku um/ta [1IH-komy Ta
6nokyBanua KapTku B mopsaky nepenbaueHomy JJoroBopom.

» He nepenasatu Kaptky Ta [TIH-kon o Hel nuist kopuctyBanus JloBipeniit oco0i KitieHTa, a TakoK JIOTiH, Mapoiib Ta
koau moctymiB 1o Cuctemu IHTEpHET — OaHKIHTY, AKuiA BigkpuTo KimieHTy.

14.2.12. Jlepxarens Ilnatixkaoi KapTku 3000B'si3anuii moBepHyTd KapTky no baHKy, SIKIIO Y HBOTO 3 SBHJIHCH
CYMHIBH LIOJI0 CBOIX MOXIJIMBOCTEH BUKOHYBaT yMoBH JloroBopy. KiieHT BiamkoaoBye BCi 30MTKH, SIKUX 3a3Hae baHk
3 oro BUHM, a0o 3 BUHU JloBipeHux ocio Kiienra.

14.2.13. KiieHT 3000B’s13aHUI Y pa3i HASABHOCTI CIIPHOT TpaH3aKIlii, mo Oylia BUKOHaHa 3a JonoMoror Kaptku ta/abo
npo BTpary KapTku, Ta/abo mpo BTpaTy iHAMBIIyalbHOI 00JiKOBOI iH(opMariii, Ta/abo npo Henanexny IlnatixHy
omepauito Hamatu banky HeraifHo BiamoBimHy 3asBy (IIOBIOMIJICHHS), 32 BCTAHOBJICHWM baHKOM 3pa3koM, y
MMMCHMOBIH MarepoBiii/enekTpoHHIi Gopmi abo odopmuTH 3as1By (moBimomieHHs) depe3 JoBiakosuil neHTp baHky y
croci0, 3anpornoHoBanuii bankom.

14.2.14. YV pa3i posipBaHHS TpYyIOBHX mpaBoBigHocuH Mix Kiientrom Ta Opranizainiio, KiieHT 3000B’s3aHuit
BiJICITIIKOBYBaTH HOBiI yMoBH TapudiB baHky i3 BpaxyBaHHSIM 0cOONMBOCTEH, BCTaHOBIeHHX II. «12.1.9. 3apruatHa
[Tnarixxna Kaprtka (mms 3apmiaTHOTo IPoEKTyY)» JloroBopy.

14.2.15. ¥ pa3i 3aminu goBipenoi ocooun KiieHnra abo ckacyBaHHs HoBipeHOCTi, KilieHT 3000B’s13aHNH CHIOBICTHTH TIPO
ue bank y nopsiaky, Bu3sHaueHOro JloroBopom.

14.2.16. TloBinomutn Heraitno bank mpo Bumagky, Bu3HadeHi y MyHKTI «13.2. dinaHCcOBMA HOMEp MOOLIBHOTO
tenedony» (3 miamyHkTamu) Jlorosopy.

14.2.17. KumienT 3000B’s3aHUII BUKOHYBaTH BHMOTH 3aKOHOJABCTBA Ta HOPMAaTWUBHO-TIpaBoBUX akTiB HBY,
JNOTPUMYBATHUCS IPHUHITUIIIB OpraHi3allii TOTIBKOBUX Ta 0€3rOoTiBKOBUX PO3PaxyHKIiB, iX (OpPM, CTAHIAPTIB TOKYMEHTIB
1 JOKyMEHTOO0O0Iry, 1110 BUKOPUCTOBYIOTHCSI baHkoM i1 4ac BUKOHaHHS yMOB JloroBopy.

14.2.18. He BukopuctoByBatH KapTKOBWIl paxyHOK ajsl 3/iHiCHEHHS MiANPUEMHUIBKOI AisIIBHOCTI (3a00poHa He
nomuproeTbes Ha Kopnoparueauii KapTkoBHii paxyHOK).

14.2.19. V pa3zi 3aminu [oBipenoi ocodu Kiienta abo ckacyBanHs noBipeHocti, HeraitHo croBictutu npo e bank
IUIIXOM BiJIIIPABJICHHS MUCbMOBOIO MTOBIIOMIICHHS Ta/a00 3’IBUTHCS 10 baHKy 1Sl 3MiiCHEHHS JTii 11010 CKaCyBaHHS
JOBipeHocTi. Y pasi HecBoedacHOro moBifomiieHHS banky mpo 3aminy JoBipenoi ocobu Kitienta, bank He Hece
BiJIMOBiTaJIbHOCTI 32 HaBMHCHI (1maxpariceki) mii JloBipeHoi ocob6u KirieHTa, sKi CHpWYMHWIN HaHECEHHS 30MTKiB
Kiienty.

14.2.20. KiieHT 3000B’s13y€ThCs PEryJISPHO, ajle He PiAIIe OAHOTrO pa3y B MicsAllb 3axoauT Ha Odinifinuii caidt banky
abo BimBimyBatu baHk 3 Mertoro mepernsgy MoxiauBux 3MiH y Jorosopi, Tapudax bauky. Ilinnucanusm 3assu-
anketn/3asBu, KI€HT miaTBEp/Kye, IO BiH O3HAHOMHBCSA Ta IOTOKYETHCS 13 MPOLEAYPOI0 BHECEHHS 3MiH JIO
BUIIETIEPEPaXOBAaHUX JIOKYMEHTIB. Y BHIIQJIKy HE3TOJH i3 3anmpornoHoBaHMMHU bankoM 3MiHamu 10 JloroBopy Ta/abo
Tapudis banky, Kiienr mae mpaBo posipBatu [orosip y mopsaky, nependadeHoMy JloroBopoM 3 OJHOYACHHM
BUKOHAHHAM boproBux 3000B’s13aHb 32 JloroBopom.

14.2.21. Y Bumaaxky 3IiliCHEHHS IOMWJIKOBOI, HEHaJIexHOi a0o HeaknentoBaHoi IlmartixHoi omneparii, KiieHt
3000B’s13aHul iHiHioBatu [lnaTikHy onepaniro Ha KopucTh baHKy Ha eKBiBaJIeHTy CyMy KOIITIB, 3apaxOBaHy HOMY
BHACIIIZIOK TOMMJIKOBOI, HeHanexxHoi abo HeakunenrtoBaHoi IlnmarixHoi omepauii, B THOpsIKy, nependaueHoMy
3akonozaasctBoM. [Ipu oMy, KitienT 30008’ s13anuii Heraitno nmosimomMutu baHk nMpo MOMUIIKOBHIA, HEHAJICKHUH a0
HEaKIeNTOBaHUI TepeKa3 KOWTiB Ha paxyHok KiieHta Ta moBepHyTH Taki komrtu banky. YV pasi skmo KiieHT
CaMOCTIHHO He IOBepHYB baHKy CyMy IIOMUJIKOBOI, HEHaJIe)KHOI abo HeakienToBanol IlmarixkHOi omeparlil,
3apaxoBaHy Ha paxyHok Kiienrta, Kimienr num Hamae banky 3romy/mopyuae 3mpidicHutu JleOGeTyBaHHS paxyHKY
(JloroBipHe crnmicaHHs) B CyMi IOMHIKOBOI, HEHaJIE)KHOT a00 HEaKIEeNTOBAHOI IUIATDKHOI omepartii, 3apaxoBaHOi Ha
HOro paxyHOK, a TaKOXX CyMy HEYCTOWKH (TIeHi) 3a HecBO€YacHE IOBEPHEHHS CYMH IOMMJIKOBOI, HEHaJIeKHOI abo
HEaKIeNTOBaHOI IIAaTKHOT onepauii (y BUIIaAKY il HapaxyBaHHA), B HOPSIKY Ta y croci6 nependadenomy Jlorosopom.

14.2.22. Y Bumaaky 3MiHHU CTaTycy MOJATKOBOTO pe3uaeHTcTBa KilieHT-BIacHUK paxyHKY 3000B’s3aHMi npoTsrom 30
KaJIeHIapHUX JHIB MOBiZOMUTH BaHK mpo 3MiHy CBOro cTaTryCy MOJAaTKOBOTO PE3MIEHTCTBA IS Liled 3arajbHOro
crangapty 3BiTHOCTI CRS. KnienT 30608’ a3anuii HagaBat banky Ha iforo Bumory Bci moB’s3aHi i3 uuMm JJoroBopom
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iHpOpPMAaLiIO/IOKyMEHTH, [0 MOXYTb OYTH HEOOXiIHUMH JJsl TOro, LI00 HAJICKHUM YHHOM CTBOPUTH Ta
NiATPUMYBAaTH YHHHICTH JloroBopy Ta/abo HagaHHS fAKOI (SKMX) BHMAraerbcsi 3aKOHOJABCTBOM, BHYTPIIIHIMH
nokymMeHTamu banky ta/abo ymoBamu JloroBopy, B TOMy YHCIi HagaHHS iHPOpMAIii/TOKyMEHTiB Ha BUKOHAHHS BUMOT
3aranpHOrO craHaapty 3BitHocTi CRS.

14.2.23. Tami 060B’s13ku, nepeadadeHi JloroBopom, 3aKOHOJABCTBOM, Y TOMY YHCIi HOPMATHBHO-TIPABOBUMH aKTaMH
HBY.

14.3. IlpaBa bauky

14.3.1. CBoeuacHO OTpPHMYBaTH BHHAropoay 3a HamaHHA baHkiBchkux mociyr Kimienty, 3rimHo 3 [loroBopom Ta
Tapudamu banky.

14.3.2. YV Bunangkax nopyuenHs Kiienrom abo JloBipeHoto ocob6oro Kmienra / omatkoBum [lepxkartenem Kaprku
BUMOT 3aKOHOJaBCTBa ab0 ymoB JloroBopy, NMpUNHMHWTH 3IiHCHEHHS po3paxyHkiB mo Kaprtmi ta/abo KaprkoBomy
paxyHKy Ta BU3HaTH KapTKy HemilCHOIO 10 yCyHEHHS 3a3HaYEeHHUX MTOPYIICHb.

14.3.3. 3mintoBatu ymoBu Jlorosopy, Tapudu banky 3a yMoBH nonepeaboro moBigomieHHs KitieHTa mpo Taki 3MiHH
y MOPSAKY, BU3HaYeHOMY [loroBOpOM.

14.3.4. B nopsiaky nependadernomy [loroBopom BcTaHOBOBaTH Burparanii JliMirt.

14.3.5. bank mae mpaBo BimMoBuTH KiieHTy B ykmanensi J[oroBopy, 3anmumaiod# 3a coO00 MPaBO HE KOMEHTYBaTH
CBOTO pimeHHsA. baHK Mae MpaBo BiAMOBHUTH B MOTO/PKEHHI (HE MPUIHATH J0) BUKOHAHHS 3asBHU-aHKETH/3asBU, TaKk
camo sk i BimmoBuTH KirieHTy B HajaHHi Oyap-sKoi OaHKIBCHKOI MOCTYTH, 30KpeMa BiIIMOBHUTH y BCTAaHOBIEHHI
Kpenutroi minii. Taka(e) BimMoBa / HenmpuiHATTS / HEHamaHHS, 30KpeMa, ajie HE BHKIIOYHO, MOXe OyTh
oOyMoBieHa(e) OyIb-IKOI0 3 HACTYITHUX OOCTABHH:

1) 3miHa curyanii Ha MiXKOaHKIBCBKOMY BAJTIOTHOMY PUHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CHUTyalii y KpeIuTHO-
(iHaHCOBIi cucTemi YKpaiHW, Ta/a00 KOH IOHKTYPH PHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/abo TPHAHATTS
YIIOBHOBR)KEHUMH OpraHamMH Y KpaiHi HOPMATHBHUX aKTiB, 10 MOXKYTh HECTIPUSITIIMBO BILUIMHYTH Ha JisUTbHICTH baHKy
B cdepi HagaHHs baHKIBCHKHX MOCHYT, BIACYTHICTh Y BaHKy BUIBHMX TPOIIOBHX pecypciB, HEOOXiTHUX U HaJaHHS
BankiBcrkoi mociyru, Ta/a60

2) HEAOCTOBIPHICTh HAJAHUX OKYMEHTIB MPO MiATBEpKeHHS (iHaHCOBOro crany KitienTa Ta/abo immoi indopmarrii
(moxymeHTarlii), o HamaeThcs Kimientom; ta/abo

3) cyTreBe, Ha AyMKY baHky, moripmieHHst giHancoBoro craHy KiiieHTa y TOpiBHSHHI 3 THM, SKH iCHYBaB Ha JaTy
yknaneHHus [lorosopy/KpenurHoro gorosopy (3Ha4HO 301TBIIEHOTO PU3UKY HECITPOMOKHOCTI KiTieHTa BUKOHATH CBOE
3000B's13aHHs o0 crutati Kpenuty (KpennTHoi niHii) Ta MPOIEHTIB 32 HUM), Ta/abo

4) HacTaHHS BUNAJKy HEBUKOHaHHS yMmMoB JloroBopy/KpeauTHoro moroBopy Ta/abo OyIb-KOTO 3 MpaBOYMHIB /
noroopiB banky 3 KirieHToM Ta/ab0 3 Oyb-sK0t0 3 OB’ s13aHUX 0ci6 moao Kiienra, ta/abo Oyab-sikoro 3 JOroBOpiB /
npaBounHiB KirienTa 3 iHIMMU QiHAHCOBO-KPEIUTHIMHU YCTaHOBaMH, L0 € YHHHUMH Ha JaTy yKiajaeHHs JloroBopy
Ta/ab0 OyJyTh YKJIaJIeHi CTOPOHAMH TAaKWX JOTOBOPIB / MPaBOUUHIB MIPOTITOM CTPOKY Jiii JloroBopy; Ta/abo

5) Oynp-axa(i) 3MiHa(¥) B 3aneBHEHHAX Ta rapaHTisx Kiienra, Hamanux 3rigao JloroBopy; Ta/abo

6) sixio banky crano Bijomo mpo cmepth Kitienta abo npo BusHanHs KitieHta 6€3BiCHO BificyTHIM, a00 mpo HaOyTTs
Knienrom crarycy ocobu, mo 3HMKIA 0e3BicTH 32 0cOOJMBUX 00CTaBHH, a00 HasBHiCTh y BaHky iHINOI iHpOpMAIii,
sKa cBimuuTHMe, 110 KitieHT 0e3BICHO BiACYTHINM/3HUKIMI O€3BICTH 3a 0COONIMBUX 0OCTaBUH/TIPO BTpary 3 KiieHToMm,
SIKUH € BIHCHKOBOCTYOO0BIIEM, 3B’ SI3KY/TOIIO; Ta/abo

7) moaHHs BUMOTH TIPO JIOCTPOKOBE MTOBEPHEHHS BKIIA/1y, MAHOBI MpaBa Ha SKHI € IPEMETOM 3aCTaBH 32 Oy JIb-SIKUM
JIOTOBOPOM 3aCTaBH yKJaJleHuM 3 bankom; Ta/abo

8) He BWKOHaHI boproBi 3000B’s3aHHs Ta/ab00 HASBHICTH IHIIMX OOCTAaBHWH, IO CBigYaTh MpoO Te, moO bopro.i
3000B’s13aHHSI CBOEYACHO HE OY[yTh BUKOHAHI.

14.3.6. 3miiicHioBaTtH, 0Oe€3 momnepeaHboro mnoBigomiieHHs KirieHta, (OTO3HOMKH 1 BIiZICO CIHOCTEPEKECHHS IPU
KOPHCTYBaHHI IUIATDKHAMH TPUCTPOSIMHU, Y BigmineHHsX banky, a Takox (ikcyBaHHS OyIb-KHMX KOHTAKTIB 3
Kiienrom, B ToMy umci (aje He BUKIIOYHO) Oynb-sKUX TeneoHHUX neperoBopiB 3 KiieHToMm (30kpema, meperoBopu
npaiiBHUKIB baHKy, B T. 4. oreparopiB JloBiIKoBOro eHTpY, Ta KitieHTa) Ha MarHiTHOMy Ta/ab0 eleKTpOHHOMY HOCI1,
30epirati Ta BAKOPUCTOBYBATH Taki hoTtorpadii, aymio- Ta BieoMaTepiain y SKOCTi JOKa3iB.

14.3.7. bank Mae mpaBO BiACTYNHTH IpaBa / 3aMiHUTH KpeauTopa y 3000B’s3aHHI 3a JloroBopom/KpenntHum
JoroBopoM 0e3 HeoOxiHoCTi oTpuManHs 3roau Kiienra.

14.3.8. Ilpotsirom ctpoky aii Jloropopy bank Mae mpaBo npuitMatd BHKOHaHHS BOproBux 3000B’s3aHb Bif TPEThOI
ocoOu 1 mianucannsaMm Jlorosopy/3assu-anketn/3assu KitienTt nae banky cBoto 3rogy Ha 1e.

14.3.9. bank Mae mpaBo Ha MiAcCTaBi BIIANOBIZHUX JOKYMEHTIB Ta B HOPAIKY, BCTAaHOBJIEHOMY 3aKOHOAABCTBOM Ta
BHYTpilHIME Tipolieaypamu banky, 3ynunaatu [Inatikai oneparii 3a paxyHkamu KirieHTa, 11010 SIKOTO € MyOJivHe
OOTSDKEHHS PyXOMOro MaiHa Ta BimHOBMIOBaTH Ilnmarixui omepamii 3a paxyHKaMd y BHUIIQJKy, BH3HAYEHOMY
3aKOHOJJABCTBOM.

14.3.10. Y pa3si npunuHeHHS TpyAoBuX mpaBoBigHocuH Kiienta 3 bankom, BaHk Mae mpaBo BHMaratd IOBHOTO
noramenHs 3aboproBanocti 3a JloroBopom/KpeauTHuM JOTOBOpPOM, HEOOXiJHOTO JUisi TOBHOTO BHUKOHAHHS
3000B’s13aHHs, BKIOYaloun KpenuTHy JiHII0, NOpPOLEHTH, HEYCTOWKY, BIJIIKOAYBaHHS 30UTKIB, TOTalIeHHs
HecankuionoBanoro oBepapadry, komiciii 3a JloroBopom/KpennTHrM 10roBOpoM TOLIO.

91




14.3.11. bank Mae mpaBO 3YNHUHWTH BUKOHaHHA [lmaTiHUX omepamii/ii a0o BiamMoBuTH KilieHTY y BHKOHaHHI
[TnarixHux omeparii/ii Ta/abo 3akputu KaprkoBuii paxyHok KiienTa, Ko € mimo3pu BBakaTH, 0 (iHAHCOBA
omepariis/i Kiienra mop’s3aHa/i 3 neramizamiero (BiIMHBaHHSIM) JOXOMIB, OJIEPKAHUX 3JIOYMHHUM IUIIXOM, abo
¢iHaHCYBaHHSM TEpPOpU3MY, Yy BHIAIKy HEMOXJIMBOCTI mpoBeAeHHs imeHTHdikauii KiienTa BigmoBigHo [0
3aK0HOAABCTBA, y TOMY YHCII B pa3i HeHamaHHsA KilieHTOM HEoOXiTHUX MOKYMEHTIB 4M BiIOMOCTEH IS 3‘SICyBaHHS
CyTi (3MicTy) #oro misuibHOCTI, PIHAHCOBOTO CTaHy, a TAKOX Pa3i HASBHOCTI MpH 31iHcHeHH] ineHTHdikanii y banky
migo3pu moao HamaHHs KiieHTOM HemocTOBipHOI iH(OpMalii ad0 HaBMUCHOTO TOJaHHsS iH(OpPMAIli 3 METOI
BBeZICHHS baHK B oMaHy, TakoX y pa3i He HafgaHHs KilieHTOoM OKyMEHTIB PO MOXOMKEHHS KOIITIB 3a 3aMTOM baHKy.
14.3.12. YV Bumaaxy HasBHOCTiI y banky iHdopmarmii npo HexopexkTHO BHKOHaHy omepariifo, bank Mae mpaBo Ha
BJIaCHUI po3cyll, 0€3 OTpUMaHHs MOBiAOMIIEHHS BiJ KilieHTa MOBEepHYTH OCTaHHBOMY HaJMIpHO YTPUMAaHi KOIITH.
14.3.13. 3miticHroBaTi KOHTponb 3a [lmarixkaumu omepamisimu KitieHTa 3 METOIO 37iMICHEHHS BaTIOTHOTO HATJISTY
Ta/abo (iHAHCOBOTO MOHITOPWHTY, Ta/ab0 3 METOI0 KOHTPOJIIO PEXHMIB PaxyHKY, IO BHU3HAYEHI HOPMATHBHO-
npaBoBuMu aktamu HBY, JloroBopom Ta 3aKOHOJaBCTBOM.

14.3.14. TlpoTsiroM [1ii KapaHTUHY, BOEHHOTO YM HAJ3BUYalHOI'O CTaHY, BCTAHOBJICHHX 3aKOHOJABCTBOM, baHk mae
IIpaBO CaMOCTIHHO BBOAWTH THMYacoBi oOMexeHHs mia KitieHTa/TpeTix oci0, 30Kpema 13 BHECEHHS TOTIBKH IS
3apaxyBaHHS 1HO3eMHOI Ta/ab0 HaIllOHANBHOT BAIIFOTH Ha paxyHKH KimieHTa, BinkpuTtnx y banky.

14.3.15. 3minroBatu ymoBu Jlorosopy, Tapudie banky, 3a ymoBu nomepeansoro nosigomiieHHs Kiienta mpo Taki
3MIHH Yy IOPAAKY, BU3HaYEHOMY JloroBopom.

14.3.16. bank mae mpaBo 3miiicHioBatH [IpumycoBe criimcanHs Ta JloroBipHE CHUCaHHS KOINTIB 3 paxyHKiB KimieHTa,
BiKpuTUX y baHKy, y BUMajKax, nepeadaueHnx 3akoHOAaBCTBOM Ta po3aisioM «Jlorosipue cnimcanss» Jlorosopy.
14.3.17. Haacunatu Kiienty pexnamny iHopmariro Bii baHky y BUTJISAl JUCTIB, SMS-TIOBIIOMJICHh Ta Y BUTJISAIL
IHIIUX TTOBIIOMJICHb.

14.3.18. bank Mae mpaBo NMPUHHATH PIlICHHS PO 3yNMWHEHHS 3iMICHEHHS omepamiid 3 BUKOpuUcTaHHSAM KapTku, a
TaKOX Mpo BuIydeHHS KapTku 3a HasSBHOCTI 00CTaBUH, IO MOKYTh CBIUYMTH MPO HE3aKOHHE il BUKOPUCTAHHS Ta/a0bo
il peKBi3uTIB, 3HAYHO 30UTBIIEHOTO PU3HUKY HECTPOMOXKHOCTI KirlieHTa BHKOHATH CBO€ 3000B'S3aHHS IOJIO CILIATH
Kpenuty Ta npoueHTiB 3a HUM, B IHIIMX BUINAAKaX, yCTAHOBIEHUX JlOrOBOpPOM.

14.3.19. bank mae mpaBo BimMoBuTH KitieHTy y 3[iliCHEHHI IUiaTexiB a00 y OTpUMaHHI KOIITIB, SKIIO (iHaHCOBa
oreparlisi OyZe MICTHTH O3HaK{ TaKoOi, MO 3TiTHO 3 BUMOTraMu 3aKOHOJABCTBAa IMisirae ()iHAHCOBOMY MOHITOPHHTY
a00 MaTHMe O3HAKH UM MiI03PYy MaXpaiChKuX Jiil.

14.3.20. bank Mae mpaBo NPUIMHUTH a00 MPU3YMUHUTH 1it0 KapTku, a Tako BiIMOBUTHU Yy i IOHOBJICHHI, 3aMiHi a00
BHa4i HOBOi KapTku.

14.3.21. 3piiicHIOBaTH KOHTPOIH 32 OAHKIBCHKMMU ormiepamisMu KiieHTa, 3aCTOCOBYBaTH 3aX0Au OE3IMEeKH BiATIOBiTHO
1o yMoB po3niny «besneka 3aivichenns [InaTikHuX omepalliii Ta ynpapliHHS pu3HKaMm» J[oroBopy, B TOMY 4HCII 3
METOIO 3/IIHCHEHHSI BAaJIOTHOTO HArAAy Ta/abo (piHAHCOBOI'O MOHITOPWHTY, Ta/ab0 3 METOI KOHTPOJIO PEKUMiB
PaxyHKy, 110 BU3HAYEHI HOPMaTUBHO-TIpaBoBUMHU akTaMyu HBY Ta 3akoHomaBcTBOM.

14.3.22. bank Mae mpaBoO TPOBOAUTH OJOKYBaHHS PaxyHKIB Ta/ab0 OJIOKyBaTH TpoBeleHHS neskux llmaTixHux
orepariiii y BuIajKax, BusHadeHux J{oropopom ta/a00 3aKOHOJaBCTBOM.

14.3.23. bank mae npaBo moBepHyTH nojaHy Kiienrom Ilnatikay iHcTpykuito/KacoBuii JokyMeHT Oe3 BHKOHAHHS
SKILO:

- HEMae CYNpOBITHHX JIOKYMEHTIB, HaJaHHS SKHX pa3oM 13 [lnmarixHoro iHcTpykiieto/KacoBuM ITOoKyMeHTOM
nepenoaueHo 3aKOHOIaBCTBOM, 200 3aKiHUMBCS CTPOK JIiT ITUX CYNPOBIIHUX JOKYMEHTIB; a00

- IlmarixkHa iHCTpyKIis/KacoBwii MOKyMEHT Ta/a00 CYNpOBiAHI JOKYMEHTH 0 HUX O(OpMIeHI i3 MOpyIIEeHHSM
3aKOHOJABCTBA, B TOMY 4YMCIIi HOpMaTHBHO-NIpaBoBuX akTiB HBY, Ta/abo BHyTpimHiX nmpaBui (JOKyMmeHTIB) baHky,
abo

- [InarixkHa iHCTpYKIist/KacoBuii TOKyMEHT HE MOXKYTh OYTH BHKOHAaHI Y 3B’S3KY 13 HEJIOCTATHICTIO 3AJIMINKY KOIITIB
Ha KaptkoBomy paxynky Kiienra;

- 3 IHIIKX IIiJCTaB, BUBHAYEHNX 3aKOHOIABCTBOM.

14.3.24. Bank Mae mpaBo 3 METOI0 BHKOHAHHS BHMOT 3araibHoro cranaapty 3BitHocti CRS BigmoButn y
BCTaHOBJICHHI JIIJIOBUX BiJJHOCHH, BiIMOBUTH y HaJaHHi (DiHAHCOBUX MOCIYT 200 BiJIMOBUTH B ITOJAJBIIOMY HaJaHHI
MOCHYT, Y TOMY YHCJII PO3ipBaTH JIOTOBIPHI BiTHOCHHU 3 KIIi€HTOM - BIIACHHKOM PaxyHKY Y BHITQJIKaX:

a) HeHamaHHs Kili€eHTOM-BIACHUKOM PaxyHKY JIOKYMEHTY CaMOCTIHHOI OILIHKH CTaTyCy MOJaTKOBOTO PE3HICHTCTBA
CTOCOBHO ce0e BiJIIOBITHO 0 BUMOT 3arajibHOTOo cTaHnapry 3BitHocTi CRS;

b) nenamanus iHmoi iHdopmarii Ta/abo TOKyMeHTIB, HeoOXiqHUX BaHKy /Ui BXKUTTS 3aXO0J1iB HAJICKHOT KOMIUIEKCHOT
MEPEeBiPKY PaxyHKIB HA BUKOHAHHS BUMOT 3arajibHOro cranaapty 3BiTHocTi CRS;

C) HenoBigomieHHs KiTlieHTOM - BIIaCHUKOM paxyHKY MpO 3MiHY CTaTyCy HOJaTKOBOTO PE3HICHTCTBA.

VY pasi posipBaHHsA JOTOBIpHUX BigHOCWMH 3 KilieHTOM — BIIACHMKOM paxyHKY i3 BHINE3a3HAYCHHX ITiJICTaB baHk
MOBEpTa€e 3AIUINIOK KOmTiB Kili€eHTYy — BIacHUKY paxyHKY Ta HE Hece BIJIMOBINANBHOCTI 3a cnpuunHeHi KiieHTy -
BJIACHUKY PpaxyHKy 30WTKH, TOB’S3aHI 3 pPO3ipBaHHSIM JIOTOBIPHUX BiTHOCHH. PO3ipBaHHS JIJIOBHX BIJJHOCHH Ta
MOBEPHEHHS KOIWUTIB BiAOyBaeThCcsl B MOPsIKY, nependadeHomy IlogaTkoBum koaekcoM YKpaiHM Ta HOPMAaTHBHO-
MPaBOBUMHU aKTaMU YKpaiHW, J€ MOXYTb OyTH BCTaHOBIICHI OCOOJMBOCTI OO TOPSIKY pPO3ipBaHHS IIIOBUX
BIIHOCHH 32 1HiiaTHBOI baHKy (3aJIe)KHO B crienniky iXHBOI MisITHHOCTI).
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14.3.25. bank mae mpaBo BigMOBHUTHCS Bif JloroBopy abo BuMmaratu posipBaHHs [[oroBopy.

14.3.26. baak mae mpaBo 3anuryBaTH y Kiienra Oynp-fky iHpopmariiro Ta/abo JOKYMEHTH, B TOMY YHCII, ajie He
00MEKYyIOUNCh, HEOOXIJHI /7151 HAJISKHOTO 3/1iicHeHHS! BaHKOM CBOiX MOBHOBaXEeHb Yy c(epi BAIIOTHOTO KOHTPOIIO, a
TakoXK y cdepi 3amobiraHHs Ta MOpoTHAIl Jeramizamii (BIIMHBAHHIO) JOXOJIB, OJEPKaHUX 3IOYMHHUM IIISIXOM,
(hiHaHCYBaHHIO Tepopru3My Ta (hiHAHCYBAHHIO PO3IMOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIIICHHS.

14.3.27. Inui npaBa, nepeadaueni JloroBopoM, 3aKkOHOJABCTBOM, Y TOMY YHCIII HOPMAaTUBHO-TIpaBOBUMH akTamu HBY.
14.4. O60B’s13xH banky:

14.4.1. Binkputan Kiienty KapTkoBmii paxyHOK, IO BU3HaueHHWH Yy 3asBi-aHkeTi/3asBi, misi 3a0e3medeHHs
BitoOpaskeHHS orepamii 3MiiCHEeHNX 3 BUKOpPUCTaHHAM KapTku Bu3HaueHOTOo 3asBOIO-aHKeTOr/3asBoio Buny, ii
PeKBi3uTIB uu Oe3 BUKOpucTanHs KapTku.

14.4.2. Tlpotsirom 8-mMu baHKIBCHKUX JHIB Micis ykmaaeHHs [loroBopy, 3a ymoBH BuKOHaHHS KitieHTOM yMOB ILII.
14.2.1., 14.2.2. loroopy, Hagatu Kaptky Kiienry.

14.4.3. 3niiicHioBatu:

» pospaxyHkoBe oOciyroByBanHs [lmarikuux omepaniii Kmienta 3 Kaprkoro/KapTkoBUM paxyHKOM, 3apaxoByBaTh
KomTH, nepepaxoBadi Ha KaprtkoBuit paxynok Kiienrta, ta JleberyBatn KaptkoBwii paxyHok KiieHTa Ha cymu
oreparliii 3 BukopucTtanHsaM KapTok Ta cymu BuHaropo (komiciit) banky 3rigao Tapudis banky;

» 30epiranns xomriB Kiienta Ha KapTkoBoMy paxyHKy;

» nananasa Kmienty HecankmioHoBaHOTO OBepapadTy B 00cs3i cymu, kol He BHcTadae Ha KapTkoBoMy paxyHKY
KitienTa mst orutaty HapaxoBaHUX MpolieHTIB Ha HecankiioHoBaHui oBepapadT, a TAKOXK BiAMOBILAHUX KoMiciid baHKy
3a 37IiliCHEeHHs po3paxyHKoBoro obciyroByBanHs [Inatixuux onepaniit Kiienra 3 Kaptkoto;

» Hnananss Kiienty Bunucku 3a KapTkoBUM paxyHKOM y CTPOKH, MOPSIIKY Ta Y CIIOCIO, 1110 BU3HAYEHHIA JJOroBOpOM.
14.4.4. YV Bunaaky BuHHKHeHHS HecankiionoBaHoro oBepapadTy ab0 OTpUMaHHS YCHOTO YH ITHCHMOBOTO
noBigomienns Kiienra a6o JloBipenoi ocobu Kitienta mpo BTpary (kpamikky) KapTku a0o mpo HECaHKIIOHOBaHE
BukopuctanHs KapTku TperiMu ocobamu, 3a0e3MeYnTH HerailHe MPUIMHEHHS PO3paxyHKIiB 3 BUKOpHCTaHHAM KapTku
B TOPS/IKY nepenoadeHomy JloroBopom.

3actepexxeHHs: 3000B’s13aHHs baHKY 1010 IPUITMHEHHS pO3PaxyHKIB 3a KapTkoro, K BU3HAYEHO BHIIE, OOMEXKYETHCS
BUMIAJIKaAMU, KOJIM TIpH 3AikicHeHHi [1naTi>kHOI onepaliii BAKOHY€eThcst ABTOpH3allis 3rinHo npasui [InatixHoi cucremu.
[To IlmaTixkauM omeparisiM, 3AiICHEHUM B MeXaxX JOaBTOPU3AIliHHUX CyM micis OmokyBaHHA bankom Kapkw, moBHy
BiANOBiganbHICTh Hece KitieHT.

14.4.5. 3a ymoBu 3nilicHenHs: CtpaxyBannst KiienTa/i, nepenatu Kiienrty, nporsrom 8-mu BaHKIBCHKHUX THIB Micis
yknaneHHs: JloroBopy, JOKYMEHTH, IIO MiATBEPKYIOTH (akT crpaxyBaHHs Kiienta ta JloBipeHoi ocobu Kiienra y
CrpaxoBuka (cTpaxoBuii cepTudikar (momic) Ta inhopMariiauil Oykiier) 3rigHo 3 ymoBaMu CTpaxoBHKa.

14.4.6. 3abe3neuyBatu 30epexenns iHGopmaiii npo KiienTa, 1110 CTaHOBUTh OaHKIBChKY TAEMHHIIIO, 33 BUKJTFOUECHHSIM
BUTIAJIKiB, BU3HAUCHHUX [IOTOBOPOM Ta KOJM PO3KPUTTA TaKoi iHpopMaIlii BUMaracTbcsi HOpMaM# 3aKOHOJIaBCTBA.
14.4.7. Y Bunankax, siki nepeadaueHi 3aKkoHOIAaBCTBOM, poTsroM Aii JloroBopy, bank Bukonye (QyHKIi mogaTkoBoro
areHra ta 3000B'I3aHHI HAPAXOBYBATH, YTPUMYBATH Ta CIIa4yBaTH CyMH ITOJIATKIB Ta 300piB 0 OIO/UKETY 3a PaxyHOK
miatauka nojpatky (Kiienra).

14.4.8. Tnmri 060B’s13kM, niepebaueHi 3aKOHOAABCTBOM, Y TOMY YMCIIi HOPMAaTHBHO-TIPaBOBUMHU akTamu HBY.

14.5. BianoinaabHicts Kiienra:

14.5.1. KnieHT Hece BiNNOBigaNbHICTh 3a BHKOHaHHS yMOB JloroBopy, Tapu¢i baHky BigmoBiiHO 1O BHUMOT
3akoHoaBcTBa T2 YMOB JloroBopy.

14.5.2. KiieHT Hece BiJlMOBINAJIBHICTh 32 HAJaHHS HEMTOCTOBIPHOI iH(pOpMarii mix yac ykmaneHsas JloroBopy 3rigHo i3
3aKOHOJJABCTBOM.

14.5.3. Kniear nporsrom nii JloroBopy Hece BiAmoBinanbHICTh (TpuiiMac Ha cebe 3000B’s3aHHS IOBHICTIO
BiIKoryBaTH baHKy BUTpaTH):

» 3a Bci omepallii, 31iACHEHI Micys BUKpaaeHHs uu BTpath Kaptku Ta/abo IMIH-koxy, 10 MOMEHTY TMOBIIOMIICHHS
Knienrom un JloBipeHoro ocoboro Kimienta banky mpo Brpary Kaptku B opsiaky nepenbadeHomy JloroBopom;

» 3a BCl onepallii, 31iHCHEH] 3 BUKOpUCTaHHIM pekBi3uTiB Kaptku (Homepy, ctpoky aii, CVV- 2/CVC kony) Ta/abo
KaprkoBoro paxyHKy B Mepexi [HTepHeT juis sSKMX BHKOpUCTOBYBaBcsi koxa minTBepmkeHHs 3DSecure/SecureCode
Ta/abo TOProBeNbHO-CEPBiCHIN Mepexi Ta/abo orepariiii, 3miiCHEHHX 3 BHUKOpUCTaHHSM @iHAHCOBOTO HOMEPY
MoOinbHOTO TenedoHy uepe3 JloBinkoBUIl IeHTp Ta/abo obiikoBoro 3amucy Kiienta B mMeceHmkepax Viber ta/abo
Telegram, WhatsApp, Facebook Messenger (3a ymoBM TexHi4HOI MOJIMBOCTI BaHKy Ta 103BONy BHKIIOYHO 32
pimenHsiM banky), mo 38’ s13anui 13 @iHaHcOBUM HOMepoM MoOiIbHOTO Tenedony Kiienra;

> 3a BCi omepallii 1o IKUM J0BECHO, 10 Jii YM O0e3misibHICTh KilieHTa nmpu3Besu 10 iHII[iF0BaHHS HECAHKIIIOHOBAHOT
orepartii.

3acrepexxeHHs: baHK Mae MpaBo He BUMaraTd BUKOHAHHsS YMOB IyHKTY OyAb-SKOTO 3 MiAmyHKTiB 11.14.5.3. JloroBopy,
BUKJIFOYHO HA BJIACHUH PO3CY/I.

14.5.4. KiienT Oe3mnocepeiHbO BiJIMOBIIA€E 32 CBOI Jii 4 Oe3MisUIbHICT Ta 3a Ail un Oe3misuibHicTh JIOBipeHUX OCIO
Knienra un logatkoBux Jepxarenis Kaprku npu Bukopuctanni Kaptku, siki 3aBganu banky 30uTKiB.

14.5.5. ¥V pasi HeBimmkonayBaHHs KilieHTOM 3a00proBaHOCTi Ta HapaxOBaHHWX IPOIEHTIB, B TOMY 4YHCIi, y pasi
BUHUKHEHHs1 HecaHkiionoBanoro osepapadty, bank mMae mpaBo BuMaratu Bia KilieHTa iX MOraiieHHsS B CYJOBOMY
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mopsinky. Kmienr Tta JlomarkoBuit Jlepxkartenp KapTku HecyTh coNimapHy BiANOBIMaNBHICTE 3a TOTAIICHHS
3aboproBaHocTi mo KapTkoBoMy paxyHKYy.

14.5.6. 3a HeBUKOHAHHSA a00 HECHAJC)KHE BHKOHAHHS NPUHHATHX Ha cebe 3000B’sa3aHb 1Mo KpemuTHOMy HOroBOpY
Knienr crnnauye nento/mrpad B po3mipi, BcraHoBieHoMy Tapudamu banky, a Takok Hece BiANOBIJANbHICTH B
HOPSIAKY 1 HAa yMOBax, Bu3HaueHHUX JloroBopom/KpenuTHuM 10rOBOPOM.

14.5.7. KiieHT Hece MOBHY BiOBIIATBbHICTS:

» 3a BUKOHaHHs yMOB JloroBopys;

» 3a Bci oneparii 3 KapTkoro, mo Oyniu 3ilicHeHI 10 MOMEHTY 3aKiH4deHHs Tepminy il JloroBopy 3 Kiientom (260
fioro posipBanHs) Ta moBepHeHHs KapTku baHky;

» npotsroM 45 KaJeHAapHUX JHIB 3 JAHS 3aKiHUeHHs CTpoKy Aii JloroBopy 3 Kitientom abo Horo po3sipBaHHs Ta 31a4i
Kaptku no bauky;

» B IHIIKX BUmaakax nepeadadenux Jorosopom 3 KimieHrom.

14.5.8. Kiienr mnporsrom gii JloroBopy Hece BiImoBiaidbHICTh (mpuiiMae Ha ceOe 3000B’si3aHHS TIOBHICTIO
BigmkoayBatu banky BUTpatn) 3a Bci omneparii, 31iHiCHEeHi 3 BAKOPHCTaHHAM pekBi3uTiB KapTku (HoMepy, CTpoKy nii,
CVC abo CVV -2 xomy) B Mepexi [HTepHeT, sIKi B pe3yiabTaTi OCHOPIOBAHHS HE IMiUISTAIOTh MOBEPHEHHIO Uepes3
[TnarixxHy cucremy.

14.5.9. Boprogi 3000B’s13aHHsI 32 OyAb-IKUM YKJIaaeHuM Mixk KiieHToM Ta BaHKOM 10TOBOPOM MOXXYTh OyTH MOTalleHi
MOBHICTIO 200 9acTKOBO Oy/b-SIKOI0 TPETHOKO (iHIIOK0) 0CO00I0, KA BHUSBHIIA Oa)KaHHS Ta TOTOBA MOTACHTH OOPTOBI
3000Bs3anHs Kimienrta, Ha mo KiieHt minnmucannasM 3asBu-aHKETH/3asBH HAJIA€ CBOIO 3rOJy. Y BHITAJKy BHKOHAHHS
TaKOI0 TPETHOIO (IHIIOK) 0co00I0 GoproBux 3000B’s3aHb KiieHT 3a JloroBopoM B MOBHOMY 00cs3i, 10 Takoi ocoou
nepexonaTh npasa banky 3a Jlorosopom.

14.5.10. Binnosinaasnicts Kiienra-IliaTuuka:

14.5.10.1. Knient-IInaTHuk Hece BiANOBIAAIBHICTH 33 BiANOBIAHICTH iH(OpMaIii, 3a3HayeHoi HuM y [lnatixHik
iHCTpyKLii, cyti Ilmatixnoi omepamii. Y pa3i BusiBieHHs HeBianmoBigHocTi iHQopmanii Kiient-IlnatHuk mae
BiIKoryBaTH baHKyY KOy, 3am0/TisSTHy BHACIIIOK TaKOi HEBIAMOBITHOCTI iH(pOpMaIIii.

14.5.10.2. Kumient-IlnatHuk 3000B's3aHUN BiJIIKOIYBAaTH MIKOMY, 3aloAisIHy baHKy, BHACHiOK HEIOTPUMAaHHS
KnienroM-IInaTHHKOM BHMOT IIOAO 3aXHCTy iHGOpMalii i 3AiiCHEHHS HENPaBOMIPHUX MAid 3 KOMIIOHEHTaMH
miatikHoi  iHQpacTpykTypu (y TOMY UHCHI IUIATDKHUMH IHCTPYMEHTaMH, OOJIaJHAHHAM, MPOTPAMHHM
3abesredeHHsaM). Y pa3i HemorpumanHs KiieHToMm-lInmaTHuKOM BHIe3a3HAYeHWX BHUMOT, BaHK 3BINBHAETHCS Bix
BimnoBiganbHocTi mepen Kiientom-IlnatHukoMm 3a BukoHaHHs [lnatibkHux omepaiiii. [lnatHuk 3000B's3aHMi
HeraitHo micist Toro, sk Taka iH(opMmaris cTajna HoMy BijoMma, MOBiTOMUTH NMHCEMOBO bank abo 3arenedonyBaBIn
no JloBinkoBoro neHTpy banky mpo ¢akt BukoHaHHS 3 paxyHKy Kiienra-IlnaTHrka HeHaIe:XHOT a00 HEaKIIeNTOBaHOL
TUTATKHOT omepartii A7l OTpUMAaHHS BiIIIKOAYBAaHHS 32 TAKOIO OTEPAIli€lo y 3allpoIOHOBaHIH 1 3aTBep keIl baHkoM
¢dopwmi. Kiienr-IInatHuk Mae npaBo BUMaraTH BiJIIKOJyBaHHS KOIITIB 3a HeHalexxHot [lnatikHor omnepariero, 3a
YMOBH IMHCHEMOBOTO TOBIOMIIEHHS 1po 11e bank mpoTsarom 90 (1eB’STHOCTO) KaJeHAAPHUX JHIB 3 JIATH CIIHCAHHS
KOILTIB 3a Takolo omnepauiero 3 paxyHKy Kmienrta-Ilnatauka. 3a3HaueHui y HbOMY IIYHKTI CTPOK HE 3aCTOCOBY€ETHCS,
akimo baHk He moTpuMaBcsi cBoro 000B's3Ky miono iHpopmyBaHHS Kiienrta-IlnaTtHuka npo BukonaHni [lnartixksi
orepariii 3riJiHo 3 BUMOTaM# 3aKoHOIaBCTBa Ta/abo JloroBopy (i3 BpaxyBaHHsM BiaMoBu KitienTta Bij iHpopMyBaHHS
(3a HAsBHOCTI)).

14.5.11. BinnoBinanbuicts Kiienta-OTpumyBaua:

14.5.11.1. Kuienr, sxuit € Henanexxauit OtpumyBad npotsiroM 3-X (Tpbox) PoGouux AHiB 3 natu HaaXoIKEHHS
noBioMJeHHs Bif baHky/HamaBaua mimaTiKHMX nociyr IlnaTHuKa mpo BUKOHAHHS TOMMIIKOBOI, HEHAJIEKHOI abo
HeaknenToBaHoi [lnarixHoi onepaii 3000B'13aHu iHiniOBaTH [LnaTikHy omeparllito Ha eKBiBaJIeHTHY CyMYy KOIITIB,
3apaxoBaHy HOMy BHACJIJJOK MOMMJIKOBOI, HEHaJe:KHOI ab0 HeakuenToBanoi [lmarixHOi omepailii, Ha KOPHUCTb
Bbanky/Takoro HagaBaua IInaTi>KHUX MOCIYT.

14.5.11.2. Y pa3si nopyieHHs cTpoKy, BcraHoBieHoro 1. 14.5.11.1. [loroBopy, Henanexuuit OtpuMyBay 3000B's13aHUHA
MOBEPHYTH CyMYy ITOMHJIKOBOT, HEHAIIGKHOT a00 HeakienToBaHoi [InarixHoi onepailii, Ta criatuti banky / HajgaBady
IUIATDKHUX MOCIYT TeHI0 B po3Mmipi 0,1 BifcOTKa i€l cyMH 3a KOXKHHUI JIeHb BiJ JaTH 3aBepiieHHs Takol IlmaTixHoi
orepauii 10 JHs MOBEPHEHHsI KOIITIB Ha PaxyHOK, aie He Oinbue 10 BigcoTkiB cymu [lnati>kHoi oneparii.

14.6. BinnorinanbHicTh banky

14.6.1. bank Hece BigNOBiJaNbHICTH 32 BUKOHaHHS ymoB [loroBopy, Tapu¢iB banky, 3a BukonanHs [lmaTikHMX
orepalii BiIMOBIJHO 10 BUMOT 3aKOHOJIaBCTBa Ta yMOB [loroBopy.

14.6.2. baHk 3BUIBHSIETHCS BiA BiANMOBIOANBHOCTI Y pa3i 3MiHH 3aKOHOAABCTBA, SIKE MPHUIUHSE NPaBoBiAHOCHHN CTOPiH
3a JloroBopom.

14.6.3. bank He Hece BignoBiganpHOCTI nepen Kimientom, JoBipenumu ocobamu Kiienra, JlonarkoBumu epkaTensimu
Kaptku, iioro koHTpareHTamu 3a OyIb-sKi yTpUMaHHS, CaHKIii, OOMEXEHHS Ta 1HII HEraTHBHI HACIIJKH II0J0
paxyHKiB, TPOIIOBMX KONITIB Ta Omepalliii 3a paXyHKaMH, SKIIO TakKi HACTIJKW IOB‘A3aHI 13 BUKOHAHHSM BHUMOT
FATCA 3 6oky IlogarkoBoi ciyx6u CIIIA, 0GaHKIiB-KOPECTIOHJIEHTIB Ta IHIMMX OCi0, M0 NPUAMAIOTh Y4acTh B
nepekasax, a TaKoX 3a Oy/Ib-sKi OB’ s3aHi 3 UM 30UTKH, BUTPATH, MOPAJbHY IIKOAY Ta/ad0 HEOTPUMaHi T0XOIH.
14.6.4. bank Hece BiANOBIAAILHICTh, OKPIM BHIIAJKIB TEXHIYHOI HECIPABHOCTI MMPOrPaMHOI0 KOMILICKCY, 3a HeraihHe
omokyBanHs Kaptku micns nosigomiieHHst Kiientom un JloBipenoro ocoborw Kiienra Banky npo Brpary Kaptku B
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TOpsIAKyY, TependadeHoMy muM JlOroBOpoM 1 3a ciuiaTy BCIX ABTOPH30BAaHUX IICIS TPHAHSTTS BHUIICBKAa3aHOTO
moBimomiieHHsT lDmaTtikHuUX omepariid, Ta 3a yMmoBH HamaHHa KirieHToM mipu 3BepHEHI A0 banky HOMepy
BTpaueHOi/BUKpaieHOi KapTku Ta/du MOCTaTHIX MEPCOHANBHHUX JaHWX, HEOOXIMHUX JJIs OAHO3HAYHOI imeHTH]IiKaIil
Bankom nHomepy Kaptkm (im’s, mpisBumie, Bux Kaprku, maposns) Ta migrBepkeHHST BaHKOM MPHUHHATTS TaKoro
noBigomnenHa. Bunydenns Kaprtku 31 Ctom-nucra Ta 3HATTS OJOKYBaHHS 3/IHCHIOETHCS HA MiACTaBi MHCHMOBOTO
noBigomienns Kirienra.
14.6.5. bank Hece BiAMOBITAIBHICTH BIAMOBITHO 10 3aKOHOJABCTBA 32 HE3aKOHHE PO3TOJIONICHHS a00 BUKOPUCTAHHSI
OanKiBcrKOl TaemMHUI KimieHTa.
14.6.6. bank He Hece BiANOBIJATBHOCTI:
- 3a BiAMOBY TpeThoi ocobu (Toprosiy) npuitaaru Kaprky;
- 3a AKICTh TOBapiB Ta MOCIYT, OTPUMAHHX 32 IoroMoror Kaprku;
- 3a JTMITH Ta OOMEXXEHHS, BCTAHOBJICHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh 3adinatu intepecu KirieHra;
- 32 OyIb-sIKUI PU3HK, IO BUHUKAE B PE3YJIbTATI KOJIMBAHHS KypPCIB BAJIOT ITiJl YaC BUKOHAHHS MIXXHAPOJIHUX IIJIATEXKIB
Ta BATFOTHHX OIEpalliii, TAKW PU3MK (B1AMOBIIABHICT) OKIIAAAE€THCS BUKITIOUHO Ha KitieHTa;
- 32 HE BYACHO BWCTaBJEHI PaxyHKH TOPrOBEIFHUMH TOYKaMH, TOProBISIMH, TPETIMH OCOOaMH, B TOMY YHCII
IInaTi>KHUMH CUCTEMaMHU;
- 3a JOCTOBipHicTh iH(opManii, 3a3Hayenoi Kiientom B [InatixkHiit iHCTpyKUii, CyTi onepauii, MpU3HAYECHH] TIATEXKY,
3a KOO 3MIHCHIOETHCS TpaH3aKIis/mepeka3 KirieHToM, a TakoXk 3a MMOBHOTY 1 CBOEYACHICTh cIutaty KiTlieHTOM MmoaTKiB,
300piB, IHIIMX 000B’I3KOBUX IIATEXKIB.
14.6.7. BinnoBinanbHicTs Banky nix yac Bukonanus IliaTixkHux onepaiiii:
14.6.7.1. Y pa3i nopymeHHs bankoMm cTpokiB BukOHaHHs [lmaTiKHMX omeparliid, nependadyeHux 3aKOHOJAaBCTBOM
ta/abo [loroBopom bank 3000B's3anuii crmatutr Kimienty mento y posmipi 0,01 BifCOTKIB cyMH IpPOCTPOYEHOTO
IJIATeXKy 32 KOXKHHUU JCHb MPOCTPOUCHHS, aje He Oubine 10 BigcoTkiB cymu [natixkHoi oneparrii.
14.6.7.2. bank He Hece BiNOBIAAJBHICTH 32 HEMOXKJIHMBICTH 3aBEpIICHHs Iepekasy, iHimiioBanoro KiieHtom,
BHACIIOK HEBIpHOTO 3a3Ha4deHHs KITIiEHTOM pEeKBI3WTIB OTpHUMYyBada; 3aCTOCYBaHHS 1O KpaiHH MiCIIe3HaXOKCHHS
OTpHUMYyBaya MIKHApOAHHMX CaHKIH, IO YHEMOXIUBIIOIOTH a00 YCKIAJHIOIOTH IEpeKas; IMOpYyIIeHHS OaHKOM
OTpHMyBaya CTPOKiB 3apaxyBaHHs IepeKa3dy Ha paXyHOK OTpMMyBaua; BUHHKHEHHsI OOCTaBHH, IO HE 3aJIeKaTh BiJ
Bouti banky, Tormo.
14.6.7.3. bank Hece BiANOBITAIBHICTD i Yac BUKOHAHHS [1aTiXKHUX onepamii BiAIMOBITHO 10 3aKOHOAABCTBA.

15. ucranniiina inentudikanis Kiieara

15.1. Tlig wac ycHoro nmucranuiiinoro 3BepHeHHsi Kiienta mo JoBiakoBoro nentpy banky Tta/abo 3BepHEHHS,
3MiCHEHOr0 3a J0moMorot obiikoBoro 3amucy Kiienta B Mecemmkepax Viber Tta/a6o Telegram, WhatsApp,
Facebook Messenger (3a yMOBH TEeXHIYHOT MOXJIMBOCTI BaHKy Ta 103BOJIy BHKIIOYHO 3a pillicHHAM bBaHKy), 110
3B’s3anmii 13 DiHaHCcOBHM HoOMepoM MoOinbHOTO Tenedony KimieHTa, 3mificHIOEThC Horo imeHTH]iKaris 3
BUKOPUCTAHHSIM CJIOBA-TapoJisi Ta JOJATKOBUX MapameTpiB imeHTH(iKallii, 30KpemMa, aie He BHKIIOYHO, TaKUX, SK:
MaCIOPTHI JlaHi, peecTpaliitHuii HoMep OONIKOBOi KapTKM IUIATHWKA TOAATKIB, JJaHiI peecTpaiii Micls MPOKUBAHHS
BIIMOBIIHO 110 HagaHol iHQopMamii MiJy Yac BCTAaHOBIEHHS [iJIOBHX (IOTOBIpHUX) BIMHOCHMH 3 baHKOM.
Posnopsipkenns/nopydyennst Kiienra, mo Oyinu BYMHEHI YCHO MiJ] 4Yac BUKOPHCTaHHS TOCIYT J{OBIIKOBOTO LEHTPY
Ta/ab0 MIISIXOM HAJCHIAHHS MTOBIIOMJIEHHS 3a JOMOMOroio obikoBoro 3amucy Kiienta B Mmecenmkepax Viber Tta/abo
Telegram, WhatsApp, Facebook Messenger (3a yMOBH TeXHIYHOI MOKJIMBOCTI BaHKy Ta 103BOJIy BHKJIIOYHO 32
pimmennsam banky) mo 3B’s3aHuil i3 ®PiHaHcoBuM HOMeEpoM MoOiUTbHOTO TenedoHy KitieHTa TpHPIBHIOIOTHCA [0
MUCBMOBHX PO3MOPSIKEHB/IOPYUYCHD Ta € IMiJCTABOO JJIs CTATHEHHSI BiJIOBIIHUX KOMICIH (SKIO Taki MalOTh MiCIIE)
srigHo Tapugis banky.

15.2. KitieHT Hece TIOBHY BiJIOBiNANBHICTh 32 MOXKIUBI 30UTKH, 110 CTAJTM HACITIAKOM PO3TOJIOIIEHHS CIIOBAa-TIAPOIIs
iHIIUM ocobam. B pasi HEMOXXJIMBOCTI HafaTH MpaliBHUKY JlOBIIKOBOTO IEHTPY CJIOBO-TIAPOJb JJISI MPOBEICHHS
inentudikamii, Kiient mae 3BepHyTHcs 10 baHky Ta, HajaBIIM JAOKYMEHT, IO MOCBiAYYe 0COOY, 3MIHCHUTH HOTO
3MiHy. Jlo MOMeHTY 3MiHHU clioBa-Tiapoisi KilieHT Moke BUKOPHUCTOBYBAaTH OOMEXEHHUH nepenik mocayr [{oBigkoBoro
HEHTPY, SIKUH BCTAHOBJIOETHCS CaMOCTiHHO baHkoM, 32 yMOBHM HaJaHHS Ha 3amuT NpariBHUKA JIOBIJIKOBOTO IEHTPY
JIOJTATKOBOI NEPCOHAIBLHOT iH(GOpMaIi s i1eHTU(IKAI].

16. ®opc - Mma:kop

16.1. CropoHr 3BiIBHAIOTHCS BiJ BiAMOBINAJILHOCTI 3a YacTKOBE a00 MOBHE HEBHKOHAHHsS CBOIX 3000B's3aHb 3a
JloroBopoM Tpo BUjady Ta 0OCIyrOBYBaHHS IUIATDKHUX KapTokK (TyOniuHuM)/ JIoroBOpOM IMpO CIIOKWUBYHN KPEIMT /
JloroBopom mopyku / JIoroBopoM 3acTaBu MaHOBHX MpaB BUMOTH / JIoroBOpoM IpomIoBoro 3ade3rneueHHs (Hamai
pa3oM 1Mo TeKCTy Lporo po3niny — Jorosip) y pasi HacTaHHA Ta Jii oO0cTaBuH HenepeOopHoi cuii (Popc-Makop), 1o
3HAXOAATHCS 11032 MexaMu KOHTpoio CTopiH, Ta siki CTOpOHH HE MOTIIM nepe10aduTy abo SKUM He MOTJIH 3aro0irTy.
VY 1bOMy KOHTEKCTI OOCTaBWHHM HemnepeOOpHOI CHIM O03HA4YaroTh: a) CTHXiiHE JMX0 (MOXKexa, BHOYX, TOBIHB,
3emiieTpyc); 0) BiliHYy (OTOJIOLIEHY UM HEOTOJIOUICHY), OKYIALil0, TPOMaISHCHKY BiiiHY, aKTH I'POMaJICHKOI HEMOKOPH,
MOBCTaHHA, MPUPOJHI Ta HENMPHUPOIHI KartacTpodu, aBapis, BUOyX, MOKexa Ta iHIII HermepeadadeHi i HEBiIBOPOTHI
o0cTaBUHH, sKi € 11033 KoHTpoJsieM CTOpiH; B) Jii, BAMOTH, MIbKHAPOIHI CaHKII1 abo0 caHKiii YKpainu, a00 0OMeKeHHS,
1o 1X BCTaHOBIMOE Jutst banky Ypsin Ykpainu a0o iHII TpeTi CTOPOHH, Y TOMY YHCITI BCTAHOBJICHI Y PsIoM 0OMEXKEHHSI
Ha JOCTYI O PaxyHKiB, iHO3eMHOI BaJlOTH a00 0aHKIBCHKOTO 3aKOHOAABCTBa ab0 HOro TIyMayeHHs Y THX MeXaX, Y
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SIKHX BOHM MOXKYTh 3aBaJiuTH baHKy y BUKOHaHHI 10r0 00O0B'SI3KiB.

16.2. CropoHa HE 3BITBHSAETHCSA BiJ BIAMOBIMATHHOCTI 32 HECBOEYACHE BHUKOHAHHS 3000B'S3aHb, SKIIO OOCTaBHHHU
HerniepeOopHOi cuim, Bu3HadeHi 1. 16.1. JloroBopy, HacTaim y TmepioJ MPOCTPOYCHHS BHKOHAaHHSA boprosux
3000B'sI13aHb.

16.3. Cropona 3000B's13aHa moBigmoMuTH iHITy CTOpoHY mpo HacTaHHA Aii oOctaBuH HemepeOGopHoi cumm (dope-
MaXXop), 3 HaJaHHSAM MiATBEpIKEHHA TOpProBO-IPOMHUCIOBOI ManaTH YKpaiHM (200 YHOBHOBa)KEHOIO HEIO
PETiOHANBHOI0 TOPrOBO-NMIPOMHUCIIOBOIO TManaroio). He HagaHHS MiATBEpIKYIOUOrO JOKYMEHTa, BHAAHOTO TOproBo-
MMPOMHUCIIOBOIO TANaTor0 YKpaiHu (200 YIIOBHOBaXEHOIO HEIO PETiOHATBHOI0 TOPTOBO-IIPOMHUCIIOBOIO MAJIATOIO)
mo36asisie CTOPOHY IMMOCUIIATUCS HA TaKi OOCTaBUHM SIK ITiICTaBy 3BUTLHEHHS BiJI BiJIOBIIATBHOCTI.

16.4. Y pasi nacranHs obcTaBuH, BU3HaYeHUX M. 16.1. JloroBopy, TepMiH BUKOHaHHS 3000B'sI3aHb MOJOBXKYETHCS Ha
CTPOK 1Iii TakuX 00CTaBHH, ajie He OiIbIIe K Ha 1 MicsIIb.

16.5. SIkiio 00CTaBUHY, BH3HAYEHI 1. 16.1. HoroBopy, TATAMYTb MOHA 1 MICSIb,
Knient/IlopyunTens/3acTaBoaBenb 3000B'13aHIIA TPOTIToM S5-TH PoOounx IHIB BiA 3aKiHUEHHS CTPOKY, BU3HAYEHOTO
m. 16.1. JloroBopy, nmoracutu 3a00proBaHicTh 3a JJoroBopom.

16.6. CTOpOHN TOMOBHWIINCH, IO MHCHMOBE IMOBimOMIICHHS bankom KitieHTa mpo HacTaHHS 0OCTaBHH HemepeOOpHOI
cun (popc-mMaxop) bank 3mificHIOE TUIAXOM pO3MileHHs BinmoBigHo1 iH(popmanii Ha OdimiitHomy caiiti barky abo
OyAb-SIKUM IHIIMM CIIOCOO0M, 3a3HaueHUM B po3auti «Cnocodu komyHikamii» JloroBopy.

17. I'apanTii @®oHAy rapaHTyBaHHs BKJIAAIB Qi3MIHHX 0Ci0

17.1. BigmoBigao no 3akony Ykpainu «IIpo cucremy rapanTyBaHHS BKJIaIiB QizndHUX 0ciO» (Hamami — 3akoH), DoHx
rapaHTyBaHHS BKJIaJiB GizudHux oci6 (Hagam — @oHI) rapaHTye KOXKHOMY BKJIaJHUKY baHKY BiJIIKOJYBaHHS KOIITIB
3a #oro BkmagoMm. DoHJ 3MiHCHIOE BINNIKOAYBaHHS KOIITIB 3a BKJIaJaMH B MOPSJIKY Ta HA YMOBaX BH3HAYCHUX
3aKoHOM.

17.2. AxtyanpHy iH(OpMAIlito OA0 BimmkomyBaHHs DOHAOM KOITIB 3a BKIagamu KITieHT MOXke OoTpuMaTtd uepes
Iureprer (Ha odiumiiHomy caiiti banky abo Ha BeO-caiiti Pongy www.fg.gov.ua), 3 iHQOpMaliifHUX CTEHIIB B
ornepaniiiHux 3anax banky, abo 3arenedonysasmm 1o JoBiakoBoro nueHTpy banky.

17.3. Ilnsxom miammcanHs 3asBU-aHkeTw/3asBU KIlieHT miaTBepawB, MO M0 YKIaieHHA JloroBopy ozepxkaB Ta
o3HalioMuBCs 3 JI0BiIKOO PO CUCTEMY TapaHTyBaHHS BKJIaAiB QizuuHux ocib (Hamami - JloBigka).

CTopoHM OOMOBWIIMCS, IO Micias ykinaaeHHs [loroBopy, He piflie HiXK OJUH pa3 Ha pik, baHK 3000B’s3yeThCs
HagaBatu KimieHTy akTyanpHy penakmiro JoBiaku, muissxom posmimenHs Jlosinku Ha OdimiitHomy caiiti banky Ta/abo
3a JOMOMOTOIO 3ac00iB iH(popMamiiHUX, iHPOPMAIIITHO-TETEKOMYHIKalliHHUX CHCTEM, B TOMY YHCIi 3a JOMOMOTOI0
Cuctemu Iatepuer-6ankinry/Cuctemu Kiienrt-bank, B enextponHiit ¢popmi. KitieHT 30008’ A3y€ThCS, 1110 POTATOM Jii
JloroBopy, mepioguvHO, aje HE piAmie HiK OIWH pa3 Ha PIK, O3HAHOMITIOBATUMETHCS 3 aKTyaJbHOK PENaKIi€lo
HoBinku, sky bank posmimyBatume Ha OdiuniiiHomy caiiti banky Ta/abo siky bank nHamaBatumume Kitienty 3a
JIOTIOMOTOI0 3ac00iB 1HQOpMAIiHNX, 1HPOPMAIifHO-TENEeKOMYHIKAI[IHHUX CUCTEM, B TOMY YHCIi 3a JIOIIOMOTOO
Cucremu I[nrepuer-0ankinry/Cuctemn Kiient-bank, B enekrponHiit ¢opmi. [lmsxom mianucanns 3asBu-
anketn/3asBu, KilieHT miATBEpAKYE TPO MEpioAMYHE 03HAMOMIICHHS 13 aKTyaJIbHOK penakiieto J{oBiaku, po3mimnieHol
Ha Odinifinomy caiiti banka, Ta/abo miomo oTpuMaHHS Ta oO3HaoMmJeHHs 3 JIOBigkor, siKa MEPioANYHO
orpuMyBatuMeThesi KitienTom Bij banky 3a mormomororo 3aco0iB iHpopMaliitHux, iHpopMaIiHO-TeIeKOMYHIKaI[ITHIX
cucTeM, B TOMY 4ucii 3a gonomororo Cucremu Inreprer-6ankinry/Cuctemu Kiienr-bank npotsirom aii lorosopy.
17.4. ®oHp He BIAMIKOAOBYE KOIITH, Y BUTIA/IKaX, BA3HAYEHUX 3aKOHOM.

17.5. bank Ha BuMory KiieHTa Mae HagaTu BUTAT 3 HbOro J[OoroBopy, 3acBiIYEHHH YIOBHOBa)KEHUM IPAI[iBHUKOM
Banky.

18. BaHKIiBCbKAa TAEMHU IS

18.1. CtopoHn 3000B’sI3yIOThCsSI 30epiraTu B MeXaxX, BU3HAUYEHMX 3aKOHOJABCTBOM, KOH(]IIEHUIHHICTb CTOCOBHO
3micty JloroBopy mpo Bujady Ta OOCIIyrOBYBaHHS IUIATDKHUX KapTok (myOmiuHoro) / JloroBopy mHpo CHOXHBYUN
kpenut / JloroBopy nopyku / JloroBopy 3acTaBM MaiHOBUX NpaB BUMOTH / JloroBopy rpomoBoro 3abe3nedeHHs
(Hamai pa3oM 1o TeKCTy Iporo po3airy — JloroBip), a Takox Oyap-sikoi iHpopMaii Ta BiIOMOCTEH, IO HANAIOTHCS
KokHiH 31 CTOpiH y 3B’513Ky 3 BUKOHaHHsM JloroBopy. CTOpOHH 3000B’SI3YIOTHCS HAJIE)KHUM YMHOM 30epiratu Ta He
PpO3roJonryBaTH iHPOpMAITiIo, sIKa MICTHTh OaHKIBCHKY TAEMHUIIIO, OTPUMaHy NIPY BUKOHAHHI yMOB JloroBopy. Skmio y
BUIIAJKy HEHAJICKHOTO 30epiraHHs Ta/abo po3rojonieHHs iHdopMarlii, Bka3aHoi y nboMy nyHKTi, CtopoHi [loroBopy
OyayTh 3amoisiHi 30MTKH, To BuHHA CTOpOHA 3000B’s13aHa BIAMIKOMyBaTH TaKi 30MTKH 3T1IHO 13 3aKOHOIaBCTBOM.

18.2. Knient/Ilopyuntens/[To3nuansuuk/3actaBogaBels (Haaam pa3oM IO TEKCTY 1bOro po3zairy — KiieHrt) posymie,
mo baHk 3000B’s3aHMI pO3KpHBaTH iH(POPMAIIO, 10 CTAHOBUTH OAHKIBCHKY TAEMHHIIO, HA BUMOIH JIEpKaBHUX
OpTaHiB y BUMAJKaX Ta B MOPSIKY, epeadaueHoMy 3aKOHOAABCTBOM, B TOMY YMCIIi HaJaHHS KOHTPOJIIOIOYHM OpTraHaM
iH(pOpMaIlii Ta 11 IOKYMEHTAIBHOTO MiATBEP/PKEHHS CTOCOBHO BUKOHAHHS BaHKOM BUMOT ITOJIATKOBOT'O 3aKOHO/IaBCTBA.
Hisiki 3000B’s3aHHs BaHky B 3B’sI3Ky 13 30epekeHHsM OaHKIBCHKOI TaeMHHIN Ta KOHQiIeHIiHHOT iHpopMmallii,
BukianeHi B JloroBopi abo B iHmuX JoroBopax (3asBax, yrogax, HpoTokonax, jucrax) Kmienta 3 bankom He
PO3IMOBCIOJIKYIOThCS HA BHIIQJIKHM, KoM BaHk BUMYyIIEHWH Ha CBill po3cy] TepeiaBaTH TaKy iH(POpPMAII0 TPeTiM
ocobam JyIs 3aXHCTY CBOIX iHTEPECIB Ta y BHIIAJIKY mopymeHHs KirieHToM cBoiX 000B’s13KiB niepe bankoM.

18.3. bauk € yactunoro rpynu OTII B siky Bxomsate OTII bank (YropmuHa), ioro Miciesi Ta iHO3eMHI ¢imii Ta ix
nouipHi xommanii (I'pyna OTII). Kommanii I'pynu OTII moctiiiHo 0OMiHIOIOTECS iH(OpMali€lo depes3 3araibHy
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iH(pOopMaIifiHy CHCTEMY, 3aBIaHHAM SKOI € MIHIMI3allisl pU3UKY I'pynH B miiomy. KilieHT Hazmae J03BiI HA OTpUMaHHS,
BHKOPHCTaHHS Ta po3rojomieHHs iHpopmartii B cepequni ['pymu OTII, mo cTocyeThes 6e3mocepenuano KimienTa (mst
OLIIHKU PU3HUKY), 110 cTaa Binoma baHky y 3B'13Ky 3 ainoBumu ctocyHkamu 3 Kiienrom. Lled 103Bid MOMMUPIOETHCS Ha
Bank, inmux uneni ['pynu OTII B YropmuHi Ta 3a ii MexaMu, sSIKi OpranizoBaHi Ta GyHKLUIOHYIOTb SIK €IMHHN OaHK,
Ha Ilmatikai cuctemm Ta OaHKIBCHKI acomiamii y BHIAAKy BHHUKHEHHS WiIO3pH HAa BHUKOpUCTaHHA Kaptkum y
maxpaicbkux 1iax. Lledt mo3Bin 3HiMae Oyab-ski mpetensii Kiienta mono mopymieHHS baHKOM TOJIOXEHB IMPO
HEPO3TOJIOLICHHS OAHKIBCHKOI TAEMHHII], SIKi ICHYIOTh Y 3aKOHOAaBCTBI.

18.4. Yxnanenusm/miamcanusam Jlorosopy/3assu-ankern/3assu KitienT n1ae banky 1o3Bin Ha nepemauy indopmarii,
0 cKJanae 0aHKiBCHKY TaeMHUITIO KirienTa:

- yCTaHOBaM, OpraHizallisiM, opraHaM AEp:KaBHOI BIaJH, IPaBOOXOPOHHUM OpraHam, iHIIMM OaHKIBCHKHM yCTaHOBaM
CTOCOBHO BiJIOMOCTEH IMIOAO PyXy KOIITIB 32 paxyHKamu KitieHTa, BimkpuTHx y baHKy, B TOMy 4mCIi Ha 3BEpHEHHS
HamionansHoi modtirtii ¢cTocoBHO HeHaNeKHUX [LTaTihKHUX omepariiif, AepKaBHAM PEECTpaTopaM, TPETIM ocodam, o
nepedyBatoTh 3 baHKOM y [JOroBipHMX BiIHOCHMHAaX abo YyKjiIanu 3 baHKOM [JOTOBip MIOJO HEPO3TOJIOMICHHS
KoH(ineHmiiHo1 iHpopMaii, Oyap-sxkuM (Pi3uaHIM 0cobaM, caMO3alHATHM 0co0aM, IOPHINYHHM 0CO0aM 3 METOIO
peamizamii npaB banka sk kpeauTopa, 30KpemMa y Bumaakax, koiu KimieHToMm mopymeHo ymMoBHu JloroBopy 3i crutatu
BoproBux 3000B’s3aHb, y BUMAAKy HEOOXiZHOCTI 3aXUCTy IMpaB Ta iHTepeciB baHKy, y Tomy umchi ocobam, sKi
Ha/aBaTUMYyTh baHKy MOCIyru mo CTSATHEHHIO 3a00proBaHOCTi 3a JoroBOpoM, 3BEpHEHHIO CTATHEHHs HA MalfHO Ta I10
3MIMCHEHHIO 1HIMX [iH, OB’ I3aHMUX 3 peai3allieio mpaB banka 3a JloroBopom;

- PEUTHHTOBUM areHTCTBaM, ayAUTOPCHKIM KOMIIaHisIM, 110 31HCHIOBATUMYTh MEPEBIpKYy/peTHHTYBaHHS baHKy;,

- aBTOIMIOpTEpaM, JIUIIEpaM, CTPAaXOBHUM KOMIIaHiSIM Ta CTPAaxOBUM IIOCEpEIHHKaM, y pa3i ykiagenHs KiieHTOM
JIOTOBOPY CTpaxyBaHHS 31 CTPaXOBOKO KOMITAHIEO Bij iMEHi, B iHTepecax Ta 3a JJOPYUIEeHHSM SKOTO Jie baHk;

- iHmmMM QI3MYHAM Ta OPUANYHUM 0co0aM, 3 METO BUKOHAHHS BHUMOT 3aKOHONABCTBa, JloroBopy Ta iHIMX
JIOTOBOPIB, yKiIaneHux baHkoM, Ta/abo sKIno nepemaHHs Takoi iHpopmarlli HeoOXinHe baHKy NI BUKOHAHHS CBOIX
3000B’s3aHb 3a JloroBopom, a came, aje He BUKIIOYHO, Y BUNAAKY NepemaHHs iHpopMariii TpeTiM ocobam, sKi
3MIACHIOIOTH eMOOCYBaHHS, TaKyBaHHS Ta BifmpaeiueHHs Kaprtok ta/abo kouBepriB 3 [IIH-komamu, Ta 3 skumu baHk
YKJIaB BIJIMOBiHI JOTOBOPH MPO HAJAaHHS MOCIYT (BUKOHAHHS POOIT; B TOMY YHMCIIi 3 METOIO 3a0e3MeUeHHs peaizalii
MOJJATKOBUX BIHOCHH 1 BiTHOCHH B c(hepax OyXraitepchbKoro 00Ky, (iHAHCOBHX MOCTYT, OaHKIBCHKUM YCTaHOBAaM,
0aHKaM KOpPECIIOHIEHTaM, aJBOKaTaM, KOMIIAHisSM, IO 3AIHCHIOIOTH OIlIHKY MaiiHa, OaHKiBCHKHM acoIliallisim,
nopyuntesnsM KiieHTa, a Takoxx ocobam, siki mepeOyBatoTh 3 KiieHTOM B CiIMEHHUX, pOJUHHUX, TPYAOBHX BiJIHOCHHAX,
B TOMy uucil HanaHHa bankom poGoromaBueBi Kiienra/Opranizanii/[lenciiinomy ¢ouay Ykpainu/opranam
COLIIAJIFHOTO 3aXUCTY HACEJICHHS, Y TOMY YHCII BUKOHABUMM OpPTraHaM MICLIEBOTO CaMOBPSIyBaHHS, YIIOBHOBAXKEHUM
Ha 3MIACHEHHS COLiaThbHUX BUIUIAT, & TAKOXK 1HIIIMM COIiaIbHUM OpraHaM iH(opMaillii mpo BiAKPUTI MOTOYHI/KapTKOBI
paxynku Kiienra ta/abo Homepu Kaptok Kiienta (PAN), pyx KOIITIB Ha HOTOYHHX/KapTKOBUX paxyHkax KiieHTa;

- MIPUBATHUM/IOPUANYHUM 0CO0aM Ta OpraHi3aisM Juist 3a0e3leYeHHs BUKOHAHHS HUMH CBOIX ()YHKIIIH a00 HamaHHS
nmocnyr baHKy BiAITIOBiHO 0 YKJIaIeHUX MK TaKUMH 0co0aMu (opraHizaiisiMu) Ta baHkoM OTOBOpIB, y TOMY YHCITi
PO BiJICTYIUIEHHS TpaBa BUMOru 10 KiieHTta, 3a ymMoBH, 1o mnepeadadeHi joroBopamu (yHKIT Ta/ab0 MocCiyru
CTOCYIOThCS JisTIbHOCTI BaHKy, sIKy BiH 3/1MICHIOE BiJIIIOBIIHO /10 3aKOHOABCTBA, 30KpeMa, ajie He BUKIIIOYHO, MTOCITYTH
3 BiJIIpaBKH MOMTOBOT KOPECIIOHIECHIIi1, BiIPaBKK MOBiIOMIIEHb HA MOOUTHHUI Ta/ab0 Mickkuil TenedoH, OyIb-TKuM
¢Gi3MYHUM Ta IOPUIMYHUM ocobaM y BUNAJIKY BifcTymieHHs (mepemadi) bankom cBoix mpaB 3a J[oroBopom TpeTiMm
ocobam Ta/ab0 y BUNAAKy BUHUKHEHHsI y BaHKy Hamipy 3miliCHUTH Take BiACTYIUIeHHS (mepenady) 10 (pakTUaHOTrO
rioro 3miiichenHs, llmatikauM cuctemam Ta/a0o umeHam IlmatixkHOI cucTeMH 3 METO 3IiHCHEHHS OOMiHY
iHdopMariero mpo crocoOu 3AIHCHEHHS WIaXpalChKUX i (M y X Tmimospi), a Takox s KoH(DiIeHIIIHOTO
BUKOpHCTaHHs B iHTepecax KimieHTta 3 meroro 3anoOiranHs 30uTkiB Kirienta Ta baHka BHAC/IiIOK HECAHKIIIOHOBAHOTO
BUKOpUCTaHHS KapTku TperiMu ocobamu;

- Opraty Jep>kaBHOI BUKOHABYOI cIykOu a00 NpUBaTHOMY BUKOHABLIIO [IPO BiAKPUTTS UM 3aKPUTTS paxyHKiB Kiienrta
y banky y pasi HasBHOCTI iH(pOpMarii npo BHeceHHs KitieHTa 10 €1MHOr0 peecTpy OOp)KHUKIB Ta/ab0 y pasi HasBHOCTI
nmyOIiYHOTO 00TSHKEeHHS pyxoMmoro MaiiHa Kitienra;

- Ha 3alUT KOHTPOJIOIYOr0 OpraHy CTOCOBHO BHUKOHaHHS bBaHKOM BHMOT MOJaTKOBOro 3akoHoAaBcTBa (y pasi
npoIeHHs 6opry);

- y BUNQJIKaX, BU3HAYCHUX 3aKOHOJIABCTBOM, KOJIM baHK 3000B’s3aHuii HajaBaTH iHGOPMAILIiI0 Ta/ab0 TOKYMEHTH, SKi
crocytoThbest KitieHTa, KOHTPOII0I0UOMY Oprafy (IOJaTKoBii ciyx0i), B TOMY YHCJIIi 3 METOI0 BUKOHAHHS BUMOT YTOIH
FATCA Ta/abo 3aransHoro ctangapty 3BiTHOCTI CRS;

- y pasi npoBeneHHs baHKOM akiliif, po3irpaiiiB 4d IHIIMX 3aXO0JiB, IPH BU3HAYCHI Ta OTOJIONICHHI PE3yJIbTATIB iX
MPOBE/ICHHS;

- KOHTpareHTaM (mapTHepam) banky, siki 3amisHi npu HagaHHi nocayr banky Ta/abo KiieHTy BigmoBiZHO IO yMOB
aKI(ii, po3irpamriB 4M iHIIMX 3aX0J(iB, B TOMY YHCJI Y pa3si nmepenadi bankom iHpopmallii npo KiIbKiCTh HapaXxOBaHUX
OaniB/O0oHYCIB 3a omepailii, 31ilcHeHi 3 BuKoprucTanHsaM Kaprtku Kitienra,

- y pasi nepenaui bankom iHpopmalii Ta JaHKX, NOB’s3aHMX 31 ciiatoro KiientoM mrpadiB 3a MOpYIIEHHS MPaBUT
JOPOXKHBOTO PYXY (IEepKaBHOTO HOMEPY aBTOMOOIIIS, pEKBI3UTIB OCTAHOBH MPO HAKIAACHHS IITpady, BOMIHCHKOrO
MOCBITYCHHSI, MACIOPTHUX AaHMX, moxarkoBoro Homepy (PHOKIIII) KiieHnTa, mep)kaBHOTO HOMEPY TPaHCIOPTHOIO
3aco0y Ta iHIo1 HeoOXigHo1 iHdopMaii as ciatu wrpady);
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- Ha nepefady baHkoM OaHKIBCHKOI TAEMHHINI ITi Yac B3a€MOjii baHKOM 3 YITOBHOBa)KCHUMU/IEP)KaBHUMH OpraHaMu
(3oxpema, ame He BuKIOuHO 3 IleHciiinum doumom Ykpainm, MinictepcTBoM mudpoBoi TpaHchopmarii Yipainu,
MinicrepctBoM ekoHOMikuM Ykpainu, Kabinetom MinictpiB VYkpainu, /[epxaBHum mianpueMctBoM « 5y,
AKILIOHEpDHHM TOBapHCTBOM «ATEHTCTBO iHAYCTPiaIbHOTO PO3BUTKY «3pobieHo B VYkpaiHi», JepkaBHHUM
mignpueMctBoM «lH(OTEX» Ta/ab0 3 IHIIMMHU YIOBHOBAKEHUMH/IEP)KaBHHMH OpraHAMH) 3 METOK OTPHUMAaHHS
KiienToM meHcii, TpoloBuX AOMOMOT, COLiaNbHUX BUILIAT, KPEOUTY, IPaHTiB, KOMIICHCALlIH, IHIIMX BHUILIAT Ta/a0o 3
MeToro oruiatu KimienToMm mrpadiB, BHECKIB, 1HIINX IUIATEXKIB TOIIO;

- Ha Iepefavy BaHKOM ITiJl YaC HajaHHs IUIATDHKHUAX MOCIYT iHIIUM HaJgaBavyaM IUIaTLKHHX MOCTyT iHdopMmariii,
0 MICTUTh OAHKIBCHKY TAa€MHHIIO, KOMEPIIiHY Ta€MHHIIO, TAEMHUITIO HajaBada IDIATDKHUX TOCIYT, TAEMHUIIIO
(hiHAHCOBOTO MOHITOPUHTY TOIIIO;

- yknageHHsM Kiieatom loroBopy Kiient Hagae banky 103Bin po3kpuBatu O0aHKiBCBKY TaeMHUIIO KiieHTa mig yac
3BepHEHHS baHKOM 10 BIANOBIOHUX YIOBHOBRXEHWX OpraHiB, BH3HAYEHHWX 3aKOHOIABCTBOM, 30KpeMa, alieé He
BHKJIIOYHO, A0 MiHICTepCTBa y CIIpaBax BeTepaHIB YKpaiHW, 3a MATBEPHKCHHSIM i1HGOpMAIi MO0 HAICKHOCTI
Knienra no 3axuimienoi kateropii, 3 MeToro HajaHHs banky KiienTy Bu3HaueHMX 3aKOHOAABCTBOM MiJbI B YacTHHI
KpeOUTyBaHHS Ta/ab0 BpPETyJIIOBaHHS MPoOIeMHOI 3a0oproBaHoCTi, ab0 3 Meroro 3abe3medenHs KiieHTa iHIMAMUK
HiIbraMy, BU3HAYEHUX 3aKOHOIAABCTBOM.

18.4.1. Yxnaaeunsm Kiientom [loroBopy KiienT Hamae banky n03Bii: - Ha HajgaHHS baHkOM iHIIMM HajgaBavaMm
miaTbkHuX mocayr/IInatixkauM cucteMaM iHpoOpMalii, o0 MICTUTh OaHKIBCBKY Ta€MHHIIIO, KOMEPUIHHY TaEMHUIIO,
Ta€MHUITIO HaJlaBaya TUIATHKHUX TOCIYT, TAEMHUITIO (JiHAHCOBOTO MOHITOPWHTY; - Ha HajaHHsA bankom HarioHanbHii
nominii YKpaiHu 4M iHIIUM MIPaBOOXOPOHHMM OpraHaM iHdopMarii, 110 MiCTHTh 0aHKIBCbKY TA€MHHIIIO, KOMEPIIiHY
TAEMHUIIO, TAEMHUIIIO Ha/laBava TUIATIKHUX TOCIYT TSl HAIEXKHOT i1eHTU(IKaIi] cy0'eKTIB MOMHIIKOBUX, HEHAIEKHHUX
IUIATDKHUX OTepalliii, o MalTh 03HAKW BYMHEHHS KPUMIHAIBHOTO MPaBOTIOPYIICHHS, BXXUTTS 3aX0/IiB i3 3aN00iraHHs
a00 IPUTMTMHEHHS TaKUX IDIATDKHUX OTIepallii.

18.4.2. Kuient Hanmae banky nmo3Bin (3romy) Ha mnepeaady iHdopmarii, mo MicTUTh BaHKIBCHKY TaeMHHUIIO Ta
nepcoHanbHi naHi KimieHnTa, TpeTiit oco0i, sika Bu3HaueHa KOHTpareHToM (maptHepoM) Kimienra (Hamam — KontpareHnr),
SIKUM € CTOPOHOI Oyab-SKOTO JOTOBOPY, IO ykiaaeHuid Mixk Kiientom Ta Takum KoHTpareHTOM, Ta 3a yMOBH, IIO
takuii Kontparent tex e kinienrom banky 1 bank nepenae taky iHdopMariiro, y HOpsIKy Ta y CrociO, BH3HAYCHOMY Y
noroopi (3asBi), ykianeHo-ro/i Mixk bankom Ta KoHTpareHTOM, 30Kpema 3aco0amMu elneKTpoHHOI momTH. KiieHT
MpoiH()OPMOBaHUHA Ta YCBIIOMIIIOE PHU3WKH, SKI BUILUIMBAIOTH 3 (akTy OOMiHY iH(GOpPMAIIE0 €IeKTPOHHOK MOIITOIO.
OCHOBHMMHM PHU3HMKaMHU €: HECAHKI[IOHOBAaHE TEpEeXOIUIeHHS iHQopMamii dyepe3 BHKOPUCTAHHSA €JIEKTPOHHOI MOUITH,
nyONMiYyHUX KaHaiB 3B'S13Ky. KUIIEHT MOTOKY€eThCs, MO €NEKTPOHHA IMOIITa HE € MPOrpaMHUM 3a0e3leUeHHsIM, SIKe
3a0e3redye HeOOXiTHUM piBeHb 3axHCTy iHopMaIlii, i mo nepenada/oTpuMaHHs bankoMm iHpopMarlii 3a JOIOMOTOI0
€JIEKTPOHHO] TMOIITH MPOBOIUTHCS BUKIFOYHO 32 UM JI03BOJIOM (Ii€ro 3roaoro) KitieHTa 1 mij Horo BiAOBINAIBHICTS.
Bank He Hece BiAmoBimanpHICTh Tiepen KiieHToM 3a HempaBoMipHE po3roolieHHs iH(opMarllii Ta HaHeceHi 30UTKH,
SIKI MOXKYTh BUHUKHYTH B pPe3yJbTaTi mepefadi/orpumanas bankom iHpopMarlii elIeKTpOHHOIO MOIITO0 SIK 3aC000M
KOMYHIKaIfii.

18.4.3. Kmient Hagae banky no3Bin (3romy) Ha mepenady iHdopmarii, mo MicTUTh BaHKIBCBKY TaeMHHIIO Ta/abo
nepcoHaibHi nani Kiienta, Tpetiii 0co0i, y sikoi (abo yepe3 miatixny iarhopmy sikoi) KimieHT Mae Hamip KymyBaTu
YM BXK€ KyIIHB TOBApH/MOCIYTH/TOIIO HA TOPrOBEIbHUX MalIaHYMKax, MEpKEeTIIIecax, B IHTEpHET-Mara3uHax TOIO,
30KpeMa, aje He BUKIYHO y ToBapucTBa 3 oOMexeHow BiamoBinanbHicTIo «PO3ETKA. YAx/depes iHnTepHer-
MmarazuH «KROZETKAY.

18.5. o3in Kiienra, Bu3Hauenuit y n. 18.4. (3 miamynkramu) JloroBopy, po3ymieTbes Kk HagaHHs KitieHTOM 3roau
Banky momo po3kpuTTs OaHKIBCHKOI TaeMHHII y Bu3HadeHmx 1. 18.4. (3 migmyHkramu) JloroBopy Mexax Ta
BiIMOBIIHO 10 3akoHomaBcTBa. Leit no3Bin 3HIMae Oyab-ski npeteH3ii KimenTa 11010 nopyiieHas baHkoM MoJioKeHb
PO HEPO3TOJIOIIEHHS OaHKIBCHKOT TAEMHUIII, SIKI ICHYIOTh Y 3aKOHO/JABCTBI.

18.6. Kitient ab6o [loBipeHna ocoba KitienTa, muisixoM mignucanHs 3asBU-aHKeTH/3asBU, HAJIAE JTO3BUT HA PO3KPUTTS
BankoMm 0aHKIBCEKOT TAaEMHUII 0c00aM, SIKi MOXYTh OYyTH OTpUMyBadaMu iH(opMallii B eeKTPOHHOMY BUTIISII 200
MOXYTh MaTH JOCTYN 10 Takoi iHpopmarii 3a BkazaHowo Kiientom/JloBipeHOI0 ocoboro KitieHTa eneKTpoHHOIO
MOLITOIO, SIKY BiH HazjaB baHKy B sIKOCTI KOHTaKTHOT (LUIIXOM oopMIIeHHS BiANoBiHOI 3asBU-aHKeTH/3asBH, 3a5BH,
JoroBopy abo miJ yac TenedOHHOro A3BiHKa 10 JJ0BiAKOBOTO LEHTPY Iic/IsI NPOXOHKEHHS MPOLEeLypH i1eHTu(iKarii,
4y y iHIIKUK 3anpornoHoBanuii bankoM croci0, abo sika 3HaunThes 3a Kimenrom y Cucremi IHTepHeT-0aHKIHTY / Y
Cucremi Kiient-bank / y nporpamHomy komiuiekci banky y «Kaprui Knienta/Customer»). Kiient no3sossie banky
BiJcHJIaTH iH(QOPMAIIiIO B €IEKTPOHHOMY BUIIIAI Uepe3 BiAKpUTHI KaHal Mepexi [HTepHeT Ha Bkazany Kiientom abo
JoBipeHow ocoboro KirieHTa eeKTpOHHY aapecy eJIeKTPOHHOI HoiuTH. BCI BiANOBIAANBHICTH 3@ PO3TOJIOMICHHS
JaHKUX, [0 MOXYTh MICTUTH OaHKIBCbKY TA€MHHIIFO 4M IepcoHaibHI maHi KiienTa TperiM ocobam, 1o BigOyocs
BHACIiZIOK HajacwiaHHs bankom iHQopMalii B eneKTpOHHOMY BHIVISAZI Yepe3 BIAKPUTHM KaHam Mepexi IHTepHeT Ha
aJipecy eJeKTPOHHOI moiuTy, Hagany banky Kiientom/JloBipeHow ocoboro Kiienra, Kiient O0epe Ha cebe. KiieHT
miaTBepukye, mo bank nmonepenus Kiienra, o iHopmallis, sika MepelacTbCs Ha aapecy eEKTPOHHOI IOIITH, HE €
3aXUIIEHOI0 Ta MOXKE CTaTH B1IOMOIO TpeTiM ocobam Oe3 3ronu banky Ta Kitienta. bank He Hece BiANOBIaIBHOCTI 3a
3aTPUMKHU IPH JOCTABIi EJEKTPOHHOI MOIITH BHACIIIOK BHHMKHEHHs NpoOJieM B Mepexi [HTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHS €JIEKTPOHHOI aJpecH IMij yac TeJe(OHHOTO A3BIHKA BHACIIIOK BHHUKHEHHS MPOOJIeM B pPOOOTI
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tenedonii. B pa3i BUHUKHEHHS BHUINENepepaxoBaHux MpobieM baHK mokmamae MakKCUMAIBHHX 3YCHIL IO 1X
YCYHEHHIO.

18.7. KnieHT TakoX Hazmae JO3BUT Ha PO3KpHUTTS baHkoMm OaHKIBCHKOI TaeMHMII Ha ycHUH 3anmuT Kiienra, skuit €
BJIACHUKOM OaHKIBCbKOI TaeMHHUI, Ha miacraBi J[loroBopy Ta y Mexax 3amuryBaHoi ycHo Kiientom
iHpopmarii. JJoBigkwu/muctu, ski Hamae bank KiieHTy, MoXyTh OyTH migmucadi 3 00Ky baHKy yHOBHOBa)KEHUMH
oco0amu 3 BUKOPUCTaHHIM (akcumisie, 3 uuM KITi€eHT OBHICTIO MMOTOKY€ETHCSL.

18.8. 3aranbumuii cranpapt 3BiTHocTi CRS. Kmient nHamae banky mo3Bin Ha 30ip, 30epiraHHs, BHUKOPWCTaHHS,
MepelaHHs Ta PO3KPUTTS KOH(DimeH iitHOI iH(hopMaIlii mpo HHOTO Ta iH(OpPMAIlii, IO MICTUTH OAHKIBCHKY TAEMHHUIIIO, Y
BHIIAJKaX, BU3HAYEHNX 3aKOHOJABCTBOM, KONMM baHK 3000B’s3aHWii HamaBath iHopmaliiio Ta/abo HOKyMEHTH, SKi
crocytoThest KitieHTa, KOHTPOIIOI0UOMY OpraHy (IoJaTKoBii ciyx0i), B TOMY YHCHi 3 METOI0 BUKOHAHHS BUMOT Y TOIH
FATCA Ta/a6o 3aransHoro crarmapty 3BiTHOCTI CRS.

19. IlepconanbHi nani

19.1. 51, BracHuk mepcoOHANbEHUX MaHWUX™, TIOBIIOMIIEHUH Tpo MeTy 00poOkn BaHKOM MOIX MEepCOHANbHHUX MTAHHUX
(Oynp-sxa indopmanisg mpo GizuuHy 0coly, B TOMY YHCHi, OHAK HE BUKIIIOUHO iH(pOpMaLis 100 MPi3BHUILA, IMEHi, 110
0atpKOBi, iH(MOpMaIlii, sika 3a3Ha4eHa B MachopTi (abo B iHIIOMY JOKYMEHTI, IO MOCBiAYy€e 0c00y), peecTpamiiHOro
HOMepY OOJIIKOBOI KapTKH TUIATHUKA TMONATKIB, TPOMASHCTBA, MICIA MPOXUBAHHA a00 mepeOyBaHHS, MICI poOOTH,
nocaau, HOMEpiB KOHTAaKTHUX TeJieoHiB/(pakciB, aapecu eNeKTPOHHOI MOUITH, TOIO, Hajalmi — [lepcoHanbHi aaHi), a
came: 3fificHeHHs baHKOM CBO€1 (piHAHCOBOTO-TOCIOAAPCHKOI MisSUIBHOCTI, MPONOHYBaHHs Ta/ab0 HaJaHHS MMOBHOTO
KoJa mociayr bankom Ta/abo TperiMm ocobamu (ocobu, 3 skuMu baHk mepeOyBae B AOTOBIpHUX BiHOCHHAX Ta/abo
ynenn ['pynmu OTIL, naganmi — Tperti ocoOu), y TOMy YHCIi HUISXOM 3IiACHEHHsI MPAMUX KOHTAakTiB 13 BrmacHukom
MEPCOHANBHUX JIaHUX 32 JIOIMOMOTOI0 3ac00iB 3B’ 513Ky, 3aXUCTy baHKOM CBOIX IpaB Ta iHTEpECiB.

[igmucanasam KacoBoro moxymenra / 3asBu-ankeru / 3assu / JJoroBopy mpo crokuB4mii kpeaut / JloroBopy mopyku /
JloroBopy 3acTaBM MaiHOBUX IpaB BUMOTH / JloroBopy rpomoBoro 3abe3mnedeHHs BiacHWK mepcoHANbHUX JaHUX
Hajae baHKy CBOIO ONHO3HAYHY 3rojly Ha mepenady (TMOMIMUPEHHs), y T.4. TpaHCKOpAOHHY, bankom [lepconanbHuX
naHux TperiM ocobam, 3MiHy, 3HUIICHHS [lepcoHaNbHUX HaHWX ab0 OOMEXKEHHS JOCTYIYy J0 HHX BIJIIOBIJIHO JO
BUMOT 3akoHy Ykpainn «llpo 3axuct mepcoHanmpHHX MaHUX» (Hamaini — 3akoH) Ta 0e3 HeoOXiMHOCTI HamaHHS
BrnacHuky nepcoHanbHUX AaHUX TTHCHMOBOTO MOB1IOMJICHHS PO 31MCHEHHS 3a3HaUYEHHX JTiH.

[Mignucannsm Kacosoro mokymenra / 3aspu-ankeru / 3aspu / JJoroBopy npo crioxkuBumii kpeaur / Jloroopy mopyku /
JloroBopy 3acTaBM MaiHOBUX IpaB BUMOTH / JloroBopy rpomoBoro 3abe3mnedeHHs BiacHWK mepcoHAbHUX JaHUX
MiATBEPIUB, 10 B MOMEHT 300py Ilepconansuux naHux, bank moBimomMuB #oro mpo BonoAuTsil [lepconanpHuX naHuX,
npo ckiax Ta 3MicT 3i0paHux [lepcoHanbHHMX JaHWX, TPO TpaBa, NepeadadeHi 3akoHOM, Mpo Mery 300py Horo
[lepconanbHUX naHuMX Ta 0ci0, IKUM mepenaroTbes Horo [lepconansHi gaHi.

BracHuk mepcoHanbHUX maHUX MiATBEepmKye (rapantye), mo llepconansni mani Tperix oci0d, ¢izuunux oci0, sKi
nepenarThes baHky, 31HCHIOETBCS 32 3r00I0 TaKUX (hi3MYHHUX OCi0, SIKi MOBIIOMJIEH] PO BiJOMOCTI, 3a3Hav4eHi B 4.2
cT.12 3akony.

*BnacHuk mepcoHanbHux gaHux —  Kiient/Ilopyuuntens/3actaBonasens/depxxarens/OcnoBauil  [epxarens
Kaptku/JlonatkoBuii Hepxatenn Kaptku Ta/abo JloBipeHa/ymOBHOBaXKeHa ocoba
Kuienra/Ilopyuurens/3actaBonasiy/Jlepxarens (Hamaai pa3oM MO TEKCTY LbOro po3jity — «BllacHUK nepcoHaIbHUX
JTaHuX» Ta/abo «KiieHT»).

19.2. Iinnucannsm KacoBoro noxkymenra / 3asBu-anketd / 3asiBu / Jlorosopy npo crnokuBunii kpenut / Jlorosopy
nopyku / JIoroBopy 3acTaBu MaifHOBUX IIpaB BUMOTH / JIOrOBOpY rpoIIOBOTo 3a0e3nedyeHHs, BiiacHuK nepcoHaaIbHIX
JTaHUX Hazae 3rony baHKy Ha mommpeHHs HOro MEepCOHANBHHMX JaHWX NPU BH3HAUCHI Ta OTOJIOMICHHI Pe3ylbTaTiB
aKIii, po3irpaimriB 4 iHIIWX 3aXO[liB, SIKi MPOBOAWTH baHK, a TaK0X MiATBEPIKYE, IO TOBIOMIIECHUHA, IO IPH
BHU3HAUYCHI Ta OTOJIOIICHHI Pe3yJbTaTiB aKiliid, po3irpailiB UM iHIIUX 3aXOJiB, HOro Mpi3BHIIE, iM’S Ta MO-0aThKOBI,
MOXYTh OyTH TommpeHi baHkoM HeBH3HaueHOMY KONy oci0, 30KpeMa, ajie HEeBHKIIOYHO, IHIIMM y4acHHKaM aKIlil,
po3irpainiB YW iHIMUX 3aXOfiB, B TOMYy 4YHCHi y pasi mepenadi bankom iHopmarii mpo KibKicTh HapaXOBaHUX
OaniB/OoHycCiB 3a onepauii, 3nicHeHi 3 BuUKopucTanHsaM KapTku BrnacHrka nepcoHanbHUX TaHHX.

19.3. Ilignucannsm KacoBoro mokymenta / 3asiBu-anketu / 3asBu / JloroBopy npo crokuBuuii kpeaut / JloroBopy
nopyku / JloroBopy 3acTaBu MaiiHOBUX IIpaB BUMOTH / JIOrOBOPY IpOLIOBOro 3a0e3MneyeHHs, BiaacHUK mepcoHaJ bLHUX
JAHUX HAJA€ TA MiATBEPIKYIO CBOIO 3roAy Ta HaJa€ 0e3BiAKIMYHUIA Ta Oe3yMOBHMI 103Bia (MpaBo):

19.3.1. Banky, OnepaTopy MOOUILHOTO 3B 513Ky Ta YKpaiHChKIN MiXKOaHKIBChKIA AcoIiallii WieHIB MIaTDKHAX CHCTEM
«EMA» https://www.ema.com.ua/about, sBmaciuky EMA Anti Fraud Hub (AFH), depe3 sikuii mpoBOIUTHCS
MDXKrary3eBuid 0OMiH JaHUMH Ta iX TpPaH3WT i3 3actocyBaHHAM API, - Ha o0OpoOieHHs iH(opMalii npo HagaHHS Ta
OTPHMaHHS MHOIO (MEH1) TeIeKOMYHIKaiiHUX, OaHKIBCHKHX, (DIHAHCOBUX Ta CYIYTHIX MOCIYT, 3 METOIO OTPUMAaHHS
MHOI0 TIOCITYT baHKy Ta 3aXHCTy MOiX IHTepeciB BiJ| MaxpalChbKUX Jill 3 00Ky TpeTix ocio.

19.3.2. 3piiicHroBatr bankoM dikcauiro (3amuc) y cnocid, BusHadyeHnit bankowm, ycix 0e3 BUHATKY Telae(OHHUX PO3MOB
MK BracHukoM mnepcoHanpbHMX AaHUX Ta baHkom; 3mificHroBatH bankom ¢otositomkn Ta/abo Bimeodikcariito,
BiJICOCIIOCTEPSIKCHHS, 3IHCHIOBATH (hiKCAIil0 3a JOMOMOTOK 3BYKO3aIMCYBaJbHOI'O TEXHIYHOro 3aco0y BacHuka
NEPCOHANBHUX JaHMWX, TpeTiXx ocid, mix dYac HaJaHHI/KOPUCTYBaHHS OaHKIBCBKMMH mociayramud baHky, mpu
BpETYJIIOBaHHI NpocTpoueHoi 3aboprosanocti 3a JloroBopom/KpeguTHuM 10roBopoM, BUKOPUCTOBYBaTH baHkoM Taki
(doTorpadii, ayio- Ta BileoMaTepiaid B IKOCTI JOKA3iB.
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19.3.3. KiienT miaTBepmkye Ta Hamae Oe3yMOBHY 3roay banky Ta omeparopy MoOiibHOro 3B’s3ky [IpAT «B®d
VYkpaina» ta/a0o I[IpAT «KuiBcrapy, 3 sskumu baHk ykiaB BiAMOBIAHI YIOAM MPO CIIBIPAIO: - HA 3aIIUT, 00POOIICHHS
Ta 30epiraHHs iHdopmarii, sika crocyeTbcst Kiienta, 30kpema mono orpuManHs KiieHTOM TeleKoMyHiKamiiHUX
nociayr, 3 meroro oTpuMmanHs Kiientom mocmyr banky; - Ha BukopuctanHs MSISDN tperiMu ocobamu amst
BH3HA4YEHHs KoedimieHTa TemekoMmyHikamiiHoi moBemiHku KirieHTa 3a JAOMOMOroOI0 aHANITHYHHX MOJENEH, TOMIO, B
paMKax KOPHCTYBaHH MOCIYTaMH MEpexXi pyXxoMoro (MoOiTbHOTO) 3B’ SI3KY.

19.4. Tlignucanusm Kacosoro nokymenra / 3asBu-ankeru / 3asBu, Kiient HanaB banky 3romy banky Ha B3aemofito 3
Tperimu ocobamm, a Takox mpaBo bamky 3Beprartmcst mo Tpertix ocib, B MOpSAAKY Ta Ha yMOBax IependadueHux
3aKOHOIaBCTBOM, IEPCOHANBHI AaHI SKUX Oynu 4u OyayTh mepemani Kiientom banky s BunmHeHHS baHkom, sk
BOJIOZIIbIIEM 0a3u MEePCOHANILHUX JaHWX, BCIX Jil, SKi, BIAMOBIAHO J0 3aKOHOJABCTBA € OOPOOKOIO TMEPCOHATBHHUX
JAHWX, B TIPOLIECi YKIaaeHHs, BUKOHAaHHS Ta npunuHeHHs JloroBopy/KpemntHoro morosopy. Ilpm mpomy, 000B’ 5130k
oTpuMaty 3roxy Tperix ocid Ha 00poOKy X MepcoOHANPHUX MaHWX JO TMepeaadi TaKMX MEePCOHAIBPHUX JaHuX baHKy
noknanaetecst Ha Kiienra. Kiienty Bigomo mpo mepeabaueny cr. 182 KpuminaipHOro Komekcy YKpaiHH
BiJINOBIJAJIGHICTh 332 HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, MOIIUPEHHS KOH(IACHIIIHOT iHQopMallii mpo
Tpertix oci0, mepcoHanbHi MaHi Skux OymyTh iepenani HUM baHky.

19.5. ligmucannsm 3asBu-ankern/3asBu, Kimient Hamae banky 3rogy Ha mepemady, 3amuT, oOpoOJjeHHA, OOMiH Ta
30epiranHs iH(oOpMaIii, sika crocyerbest KitieHTa, 3 MeTOr0 BHECeHHS baHKOM BiIOMOCTEl 10 OF0pO KPEIUTHUX 1CTOPIN
Ta peecTpiB, BU3HAUYCHNX 3aKOHOIABCTBOM, a TAaKOXK OTPUMYBATH iH(opMaIlito 3 O10po KPeIUTHHUX ICTOPIH Ta PEECTPIB,
mo crocyerbesi KimieHTa; mifg wac B3aemofii baHKOM 3 YITOBHOBa)KCHWMU/IEP)KaBHUMH OpraHaMu (30KpemMa, aie He
BukitouHo 3 llenciitnum donmom Ykpainu, MinictepctBoM muppoBoi Tpanchopmanii Ykpainu, MiHicTepcTBOM
ekoHOMikn Ykpainu, Kabinetom MinictpiB VYkpainu, [epxkaBHuM mignpueMctBoM «/II[f», AxuionepHum
TOBapHUCTBOM «ATEHTCTBO IHAYCTPIATBHOTO PO3BHTKY «3po0iieHO B YKpaiHi» Ta 3 IHIIMMH YIMOBHOBaXCHUMH
opraHamu/JepKaBHUMH OpraHaMH) 3 METOI OoTpuMaHHsA KITi€eHTOM TMeHCil, TPOIIOBHUX JOMOMOT, COMIaNbHUX BHILIAT,
IHIIMX BWILIAT, KOMIICHCAIlIH, TPAHTIB, KPEAUTY, MUILT, TOIIO Ta y IHIIMX BHITQJKaX, BU3HAYCHUX 3aKOHOIABCTBOM
Ta/abo JloroBopom.

19.6. Ilinmucanasam 3asBu-ankeTtn/3asBu, KiienT Hamae 3romy Ha 00poOky bankom Ta IlmaTikHOMO cucTeMoOro #oro
MEPCOHAILHUX JaHWX, B TOMY 4HCHi 1 y 3B’s13Ky 3 poboToro Cepsicy Google Pay / Apple Pay, a Takoxx Ha nmepenady
(mormmpeHHs), y T.4. TPAHCKOPAOHHY, HOT0 NIepCOHATBHIX JaHUX, 0 iepeadadeno crangaptamu [lnaTixkHoi cuctemu.
19.7. 3aransuuii cranaapt 3BiTHocTi CRS. Kimient nHamae banky 3rogy Ha mepenady bankom indopmarttii Ta/abo
nokyMeHTiB mojo Kiienra, mono Oyap-ikoro paxyHky KiiieHra, sika MicTHTh OaHKIBCBKY TA€MHHIIO Ta/4M
nepcoHanbHi naHi (iHopmamis npo ¢izuuny ocoly abo iHpopMmalis, MO CTOCyeTbca (Bi3U4HOI 0CcOOH, 30KpeMa:
mpi3BuIe, iM’s, Mo 0aThKOBI, Jara Hapo/keHH:A, momatkoBuit Homep CLIIA (3a HasBHOCTI) Ta/abo iHIIOI KpaiHw,
ajpecd, IHHly iH(QOpMAaIlif0, BH3HAYEHY YHMHHUM 3aKOHOJABCTBOM YKpaiHM 4YM IHIIMM 3aKOHOJIABCTBOM,
MIKHApOJHUMH YrOJaMd TOLIO) Yy BHUMAJKaX, BU3HAUEHWX YHHHUM 3aKOHOJABCTBOM YKpaiHW 4YH IHIIUM
3aKOHOJIABCTBOM, MIKHAPOTHHMHU YTOJaMH, KOHBEHI[ISIMH, TOINO, Ko baHk 3000B’s3aHuil HanaBaTH iH(OpMAIIiio
Ta/ab0 JOKYMEHTH, SIKi CTOCYIOThCS KilieHTa, KOHTPOIOIUYOMY OpraHy (MOJAaTKOBiH Ciyx0i), B TOMY YHCIi 3 METOIO
BukoHaHHs BUMOT Yroju FATCA Ta/abo 3aranpHoro cranjgapty 3BiTHocTi CRS.

20. Cnoco6m KoMyHiKaii

20.1. IoBimomitenHs banky, mo crocyroTscs KimienTiB banky i He MiCTUTh BiIOMOCTEM, 1110 CTAHOBISATh OAHKIBCHKY
TaeEMHUIIO 9¥ KOHQimeHUiiHy iHpopmarito KiieHTa, Moxe OyTH HampaBieHO baHKOM HacTymHUMH criocoOamu:
iHpopmyBanHs Kanamamu KoMyHikalii, po3MillleHHS TaKOrO TMOBiIOMIICHHS Yy BijaiieHi baHky Ta/abo Ha
Odiniiinomy caiiti banky. Jlata po3mimenHs bankom Takoro mnosigomieHHs Ha OdiniliHomy caiiti banky,
BBKAETHCS JIATOKO BiAmpaBieHHS baHkom Takoro moBigomienHs Kiienty. KitieHT 3000B’S3ye€ThCs caMOCTIHHO
03HaHOMJIFOBATHUCS 3 MOBiToMIIeHHsIMU baHKy He piame Hixk 1 pa3 Ha MicAIlb.

20.2. IH11i MOBIIOMIICHHS, 3asBU, 3asIBU-aHKETH, JOTOBOPH, JTOJATKOBI IOTOBOPH, JIUCTH, BUMOTH, JIOBIJKH, TUIATIKHI
IHCTpPYKIlil, BUMHCKH II0 paxyHKaM, KBUTAHINi, JOKYMEHTH, iHIIA iH(oOpMalis, sSKka TepedacThCs CHOXKHBaYaM
(iHaHCOBHX MOCIYT, IO BU3HaYeHa 3aKOHOJABCTBOM, TOIIO, L0 Hampasiisie ogHa CTopoHa iHINK (Hagaimi pa3oMm —
IoBinomaennst), y banky 31iliCHIOIOTbCS 3 BUKOPUCTAHHSIM HACTYITHUX CIOCOOIB KOMYHIKaIii Ta y HACTYITHOMY
MOPSIKY:

20.2.1. IloBinom/ieHHs1 Ha manepoBoMy Hocii. [oBitoMIIeHHs Y THMCbMOBIi (OpMi Ha TTAIIEPOBOMY HOCIT BBAXKAETHCS
HaTpaBJICHUM HAJICKHAM YHHOM, SKIO BOHO BiJIMIPABIEHO MOIMTOBUM 3B’ I3KOM (PEKOMEHIOBAHUM JTUCTOM, JIUCTOM 3
OTOJIOIICHOI I[IHHICTIO 3 OMHMCOM BKJIAJCHHS a0O0 IHIIMM JIMCTOM, JOCTaBKa SKOTO MOXE OYTH JTOKYMEHTaJIbHO
MiATBEp/pKEeHa), abo mocraBieHi ocobucto ofHiero i3 CropiH iHmid CTOpPOHI YU Kyp €pPCHKOK JIOCTaBKOKO 32
MOMTOBOIO ajipecoro CTOpOHH, SKa € OTpuMyBadeM [oBiTOMIICHHS.

3acrepexenns: [Ipu 3miHI cBO€i nomToBoi aapecu, Kiient 30008’ s3annii Heraitno moBigomutu npo e bank. [lo
OTpPUMaHHS Takoro mosizomiieHHs, Bci [loBimomienns Big baHky Hamexars 10 BigmpasieHHs/monaHHs Kiienty 3a
MOLITOBOIO aJPECOI0, BKa3zaHolo B 3asBi/3assi-ankeTti/Jorosopi/y Cucremi Inrepuer-6ankinry/ Cuctemi Kiient-bank
y nporpamaomy komiuiekci banky y «Kaptui Kiienta/Customer.

20.2.1.1. bank nanpaBmnse IloBigomiieHHs Ha mamepoBOMY Hocii Ha mHomToBY azapecy KiieHTa, sika 3a3HaueHa
Knienrom y 3assi/3assi-ankeri/JoroBopi/’y Cucremi Iurepner-6ankinry/Cucremi Kiient-bank y nporpamHomy
komiuiekci Banky y «Kaprii Kiienra/Customery sk adpeca nposcusanus/aopeca (akmuyuHozo micys
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npodcusanHs (abo micye mumuacosozo nepedyeants Ha mepumopii Ykpainu (011 nepe3uoenmia)).

20.2.1.2. TloBimomJIeHHsT Ha TANlEpOBOMY HOCIi, SKi HaiCiaHi IMOMTOI a0 CIyKO00 Kyp €pPChKOI TOCTaBKH,
BBaXXAa€ThCSI OJiepKaHUM iHIIOK CTOpOHOIO B JEHb, 3a3HAaYCHWH B KBUTAHLII YW IHIOIOMY JOKYMEHTI i3
LITEMIENeM/BIIMITKOI0  BiJJIJICHHS TOLITOBOTO 3B’SI3Ky a00 cioyxkOu Kyp’€pchbKoi JOCTaBKH, OTPUMAaHHUM
BiampaBHuKOM IloBimomiteHHs, TIpo BianpasiaeHHs [loBigoMITeHHS.

20.2.2. Mosinomiennst B Cucremi Intepuer-oankinry / B Cucremi Kiient-bBank. [ToBiTOMIICHHS BBaXKArOThCS
HAINpaBJICHUMHU HaJIKHUM YMHOM, SIKIIO BOHH BinpasieHi bankom 3a mpomomoroto Cucremu IHTepHeT-OaHKiHTY /
Cucremu Kuient-Bank. TToBimomienns, siki Hamicnani bankom 3a momomoror Cuctemu InTepHer-OaHkinry /
Cucremn Kitient-bank BBaxkarotecsa orpumanumu KitieHToMm y maty BiampasienHs bankom takoro [loBimomueHHS.
20.2.3. TloBinomienHss Ha aapecy ejgexkTponHoi momtu. [loBimomnenns Big banky y enexkrponHniii dopmi
BBKAETHCS HANPABICHUM HaJIS)KHUM YHHOM, SKIIO BOHO Biampasiene KimieHTy 3acobamu eleKTpOHHOTO 3B 53Ky / B
Mepexi [HTepHeT Ha agpecy enekTpoHHOI momtd, Ky Kiient/[loBipeHa ocoba Kiienta HamaB banky B skocTi
KOHTaKTHOI (LutiXxoM odopMIICHHS BiAMOBinHOI 3asBU-aHKETH/3asBU, 3asBH, IOTOBOPY abo Mix Yac TeneOHHOTO
n3BiHKA 10 J{OBiIKOBOrO LEHTPY Micis MPOXOPKEHHS NpOLEAYypU iAeHTUdIKalii, 4d y IHIIMH 3alporOHOBAaHHMA
Bbankom cmoci6, a6o ska 3HaumThes 3a Kiientom y Cucrtemi IatepHer-6ankinry / Cuctemi Kiient-bank / y
nporpamuomy komruiekci banky y «Kaprui Kimienta/Customer». KiieHT Moke 3MIHHUTH CaMOCTIHHO HOTo ajpecy
SNIEKTPOHHOT MOIITH 32 fornoMoroko Cructemu [HTepHEeT-0aHKIHTY).

20.2.3.1. KiieHT BU3Hae, MO0 HA JOCTABKY €IEKTPOHHOI MOMTH y OyAb-IKHA 9ac MOXYTh HECHPHUATINBO BIUIHHYTH
mpobiieMn 3 Mepexer [HTepHeT, (popc-MakopHi 00CTaBMHH, BKIIIOYAlOYH Oe3 OOMEXKEHHS BTPYYaHHS B ILIOILY
MOKpUTTS Mepexi [HTepHer. bank He Hece BigmoBimanbHOCTI mepes KimieHTOM 3a Oyab-sKy BTpaTy, HOMIKOIKEHHS
abo BuTpaTH, moHeceHi KiieHTOM mpsiMo abo MOOIYHO, B pe3ynbTaTi OyAb-SKUX TPYIHOIIIB, IO BHHUKIH Y
mpoBaiiepa mocnyr I[HTepHeT-3B's13ky KiieHTa. bank He Hece BiANOBINANBHOCTI 3a 3aTPUMKH TPH JTOCTABIII
CJIEKTPOHHOI TIOIITH BHACTINOK BUHHUKHEHHsS MpoOiieM B Mepexi [HTEepHET, a TakoK 3a HEKOPEKTHE BHECECHHS
CJIEKTPOHHOI aZipecH il yac TeneOHHOTO N3BiHKA BHACHIJIOK BUHHKHEHHS Mpobiem B poOoti Tenedownii. B pasi
BUHHUKHEHHS BHIIE IepepaxoBaHMX NpobieM baHk nokiane MakCUMalbHHMX 3yCWIb Ui iX ycyHeHHA. CTOpOHHM
JOMOBMJIMCS, 10 1aTa, Y Ky bank ¢gaxkrnuno HanpaBus Knienty enextponse IloBinomiieHHs Ha afpecy €JIeKTPOHHOI
nomty, siky Kiient/JloBipena ocoba Kiienta HajmaB baHky B SIKOCTI KOHTaKTHOI, BBOKAETHCS JATOK OJCP KaHHS
KitieaToMm Takoro enexrponnoro [loBimomieHHs 6€3 J0AaTKOBUX MOBIJOMIICHb Ta IMiITBEPKEeHb 3 00Ky KirieHTa.
20.2.4. SMS-noBinomaenns. Ilosimomnenns Big banky y Burmsgi SMS-moimomneHHs (B TOMy dwWcHi i3
3acrocyBanusM: Viber, WhatsApp, Telegram, Facebook Messenger (3a ymoBH TexHiuHOT MOXJHMBOCTI baHky Ta
JI03BOJIy BHKIIIOYHO 3a pilleHHsM BaHKy) BBa)ka€ThCsl HANpPABICHWM HAJIEKHHM YHHOM, SKIIO BOHO BifNpaBiicHE
KiienTy Ha BkazaHuii B 3asBi/3asBi-ankeri/3asBi/JoroBopi/y Cuctemi [HTepHeT-0aHKIHTY/y IPOTPaMHOMY KOMILIEKCI
Banky y «Kaprui Kiienra/Customer» - Homep mMoOuIbHOTO Tenedony / dinaHCOBUI HOMEP MOOUILHOTO Tene(oHy
KiienTa. [ToBigomienHs, ski Haaiciaani bankoM y Burisai SMS-10BiIOMIICHHS! BBOKAIOTHCSA OTpuMaHuMK KitieHTOM
y maty BinmpasiieHHs baHkom takoro SMS-moBigoMiIeHHS.

20.2.4.1. Knient Bu3Hae, 1m0 Ha A0cTaBKy SMS - MoBiIOMJICHHS y OyAb-SKUH 9ac MOXXYTb HECHPUSTIUBO BIUIMHYTH
Mpo0JIEMH 3 MEPEKEI0 MOOLIBHOTO 3B'SI3KYy, (hOpc-MakOpHI OOCTaBHHM, BKJIHOYAOUN Oe3 OOMEKEHHs BTPYdYaHHS B
IUIOIIy OKPHUTTSI Mepexi. baHk He Hece BignoBimanbHOCTI mepen KiieHToM 3a Oynb-siKy BTpaTy, MOMIKOKEHHS a00
BUTpaTH, oHeceHi KilieHToMm mpsimo ab6o moOidHOo, B pe3yibTaTi OyAb-sIKUX TPYAHOIIIB, 0 BUHUKIIN Y TIpoBaiiiepa
nocayr MoOinbpHOro 3B'si3ky Kirienta. Buacna nocraBka SMS - moBizomiieHb He MOke OyTH rapaHToBaHa baHkow,
OCKUIbKM BOHAa 3alIe)KUTh BiJl 0ararb0X YWHHHKIB, TakUX SK: Tpadik B Mepexi MOOIILHOTO 3B'SI3KY,
MiCIIe3HaXOKeHHsT MOOUTbHOTO TenedoHy KirieHTa B MexaxX HOCSKHOCTI, a TaKOXX YHM BBIMKHEHHHA MOOLUTHLHUIA
teneon Kiienra. bank He € omeparopoM MOOITBHOTO 3B'SI3KY, i TOMYy HE MOXXE I'apaHTyBaTH AOCTaBKy SMS -
MoBiIoMJIeHb. BaHK J0KIanae BCIX 3YCWIIb JUIsl CHOPUSHHS IIBHAKOMY YCYHEHHIO 300iB y poOoti mocimyru SMS-
iH(hopMyBaHHS.

20.2.5. Kimienr a6o [oBipeHa ocoba KiieHra, muisixom minnucaHHs 3asBU-aHKETH/3asBU, HaJa€ 03B Ha
BianpasieHHs bankom [loBimomiiens, criocobamu, o Bu3HaudeHi y myHkTi 20.2. JloroBopy (3 miamyHkramu). Bcro
BIJIMOBIJIBHICTh 32 PO3TOJIOIICHHS JaHMX, 10 MOXYTh MICTUTH OaHKIBCbKY TAEMHHMIIO YU TEPCOHAJbHI JaHi
KitienTa Tperim ocobam, mo BigOynocs BHachifmok HaicwiaHHS bankom I[loBimoMieHp 3a aapecoro/eleKTPOHHOIO
ajapecoro, HomepoM TenedoHy, 1o 0yau Hanani banky Kiienrom/JloBipenoro ocoboro Kiienra, Kitient Oepe Ha cebe.
20.3. 3roga KuienTa Ha komyHikamiro. [1nsxom mianucanus Kinienrom KacoBoro mokymenTa/3asBu-aHKeTH/3asiBr/
Horosopy/Kpenutnoro norosopy/[oroBopy mnopyku/JloroBopy 3actaBu MaiHOBUX mpaB BUMOTru/loroBopy
3a0e3MeyeHHs] OCTaHHIK Hazae nmpaBo baHKy Ha PO3NOBCIOMKEHHS Yepe3 eNIEKTPOHHI Ta nmomTosi aapecu Kiienrta abo
NUISIXOM BiAnpaBneHHss SMS-MOBiIOMIIEHh 32 peKBi3uTaMH, MoBigomieHnMU banky Kiientom, iHdopmamiiHux
MOBiIOMJIEHb 0€3 OyIb-KOTr0 J0JATKOBOTO IONEPEIHBHOTO MOBiOMIICHHS BaHKOM Mpo Take pO3MOBCIOKEHHS, B
TOMY YHCHI 13 3almydeHHSM TpeTiXx oci0. Jlo TakuxX MOBiOMIICHh MOXKE HaJexaTu OyIb-ska iHdopmarlis, 1o
cTocyeTbesi JloroBopy abo BHKOHaHHS Ha 3anuT KilieHTa HaJaHHS 3amuTyBaHOi iH(opMarlii, JTOBIJOK TOIIO, abo
MoB’si3aHa 3 BUKOHaHHAM [loroBopy, abo He cTocyeTbes JloroBopy, 30KkpeMa, ane He BUKIFOYHO, 100 TIPOBECHHS
aKkuiil, BOpoBa/UKeHHs] BaHKOM HOBHX MOCIYTr 4YM MPOAYKTIB, @ TakoX iH(OpMaLis Mpo MOCIYyTH TPeTiX 0cid, 1o
MOB’si3aH1 3 MOCIyraMu Ta Npoaykramu baHky Tomro. baHk He Hece BiJIOBIIAIbHOCTI 32 PHU3MKH, TOB’s3aHi 3
BIITPAaBKOK iH(OpMAaIlii BUIIIEBKA3aHUMH KaHaJaMM 3B’S3Ky, B TOMY YHCII, SIKIIIO HampaBjieHa iH(pOpMaIls MOXe
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CTaTH BIJJOMOIO TPETIM 0cobam.

20.3.1. KiienT Hazmae CBOO 3rojy Ha Te, 110 baHk Mae mpaBo TenedoHyBaTH HOMY, HAPaBJISATH BiIOMOCTI IIPO CTPOK
BUKOHAHHS Ta po3Mip Horo 30008’ s3anb nepen bankom, 3ampoBamkenHs KpenuTHUX KaHiKyI 3a iHiniaTuBoio baHky,
HapaxyBaHHS, BHUKOHAaHHS/HEHaNe)XHEe BHKOHaHHSA KiieHToM cBOiX 3000B’s3anHbp 3a  JloroBopom/KpeantHum
norosopom/JloroBopom mopyku/J{oroBopoM 3acTaBU MaifHOBHX IMpaB BUMOTH/J[OTOBOPOM T'POIIOBOTO 3a0e3MedeHHS,
iHIIYy iH(pOpMaLilo Ta MOBIIOMIICHHS, TIOB’s13aHi / ependayeni JloroBopom, a Takoxk KoMmepuiliHi nmpomno3uiii banky
Ta peKIaMHi MaTepiany 3a JOTMOMOTOI0 MOIITOBUX BiANpaBlieHb Ta JUCTIB-3BEPHEHB, EIEKTPOHHHUX 3ac00iB 3B’SI3KY,
SMS — noBitoMIIeHb, TOIO Ha afapeck / HoMepH TenedoHiB, aapecy enekTponHoi nomrty. [Tpu bomy KiieHT Hece Bei
PU3WKH, TIOB’s13aHi 3 TUM, [0 HampaBiieHa baHkoM iH(popMarlis craHe TOCTYITHOI TPETIM 0cobaM.

20.4. bank mix yac HanpasneHHs [loBiqoMieHb, TUCTYBaHHS YW HaJaHHS Ha 3anuT KiieHTa MUCBMOBOI iHpoOpMarii
MOKE€ BHKOPHCTOBYBATH (haKCHMiIbHE a0o iHIIE eJeKTPOHHE BiATBOPEHHS MiANMMCY mocamoBoi ocodn banky Ta/abo
nevyatku baHKy 3a 7OMTOMOT010 3aC00iB MEXaHIYHOTO, eIEKTPOHHOTO 200 1HIIIOTO KOITIFOBAHHS.

20.5. YV mpomy posmini CTOpoHM BHU3HAYMIM CIIOCOOM KOMYHiKamii Ta 3axomu Oesmeku. Illo crocyeThest 3axofiiB
0e3neky y KOpUCTYBaHHI JEIKHMMU TEXHIYHUMHU 3ac00aMu KOMyHikamii, TakuMu sk Cucrema [HTepHeT-0aHKIHTY, YH TO
Cucrema Kiient-bank, To CTOpoHH BH3HAYMIN 3aX0JM OE3MEKH y OKPEMHUX JOTOBOpax, Ha mincTtaBi skux KiieHTy
Oymo minkirodeHo nocayru Cucremu IaTepHer-0ankinry / Cuctemu Kiient-bank.

21. bopo KpeAUTHHUX icTOpii

21.1. Illnsxom migmucanHs 3asBU Ha OTpUMaHHS KpeauTy/ONUTYyBaJlbHOTO JIMCTa/3asBU-aHKETH/3asBU Ta/abo
yknagenas  Jlorosopy/  KpeautHoro  moroBopy/J/loroBopy  mopyku/JloroBopy 3acTaBM  MaiHOBHX  IpaB
Bumoru/J{oroBopy rpoiioBoro 3abesneueHHs (Hamanmi pa3oM 1Mo TekeTy posniny JoroBopy — «Jlorosipy),
Krient/ITopyunrens/3acTaBoaBeis (Hagam pa3oM o TekcTy posniiny JJorosopy — «KimienT») Hamae banky 3roay Ha
30ip, 30epiraHHs, BUKOPHCTAHHS, TIOMIUPEHHS Ta mepeaady indopmaiiii 10 60po kpeautHux ictopiid (Hamani — BKI)
iH(opMariii, a TaKOXX Ha TOCTYN Ta OTPUMAaHHA iH(popMaIii, 0 cTaHOBUTH KpeauTHY icTopito Kimienta, y BKI (B Tomy
YKCIIi, IHO3eMHOMY OFOpO) B 00’ €Mi BU3HAUYCHOMY 3aKOHOIABCTBOM.

21.2. bank nosigomisie Kiienty, mo bank nepenae ingopmartito moao Kiienra ta momo kpeautHoi ictopii Kiienra,
o0 Jlorosopy (1o ykiaaeHuii Mixk CTopoHaMu), 11o/10 iHmoi iHdopmariii, B 00¢s3i, BU3HAYCHOMY 3aKOHOIaBCTBOM,
moHaimeHIne 10 ofaHoro 3 bKI, nepenik sikux Bu3HayeHo y 1. 21.5. Jlorosopy.

21.3. TIpaBoBOIO MiACTAaBOO TS 30MpaHHs Ta BUKOPUCTAHHS iH(OpMallii, 0 CTAHOBUTH KpeAUTHY icTopiro Kitienra, €
nmuckMoBa 3rofa Kiienra, mo nagana Kiriearom banky ta/abo [orosip, mo ykiameHuit mixk CTOpoHaMu, JOTOBIp, IO
yknagennit Mixk baakom ta BKI, a Takok 3akOHOIABCTBO, IO BH3HAYa€ MPABOBI Ta OpraHi3aliiiHi 3acaiy BeIeHHS
KPEIUTHHUX iCTOPIH.

21.4. Metoto juis 30MpaHHS Ta BUKOPUCTaHHA iH(OpMaIlii, 0 CTaHOBUTH KpeAUTHY icTopito KitieHTa, € yrpaBimiHHS
KPEAUTHUM PU3UKOM; JOTPUMaHHSI BUMOT 3aKOHO/ABCTBA y cdepi 3amodiranHs Ta mpoTH il Jierarizalii (BiIMHUBaHHIO)
JIOXOJIIB, OAEPKAaHMX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO PO3IOBCIO/IKEHHS 30poi
MacoBOTO 3HUINEHHS;, JUIsS 3AIMCHEHHS 3aXO0jiB, CHPSIMOBaHMX Ha TIIOTAlIEHHS Yy T[03aCyJI0BOMY IOPSAKY
3a00proBaHOCTI Y pa3i NPOCTPOUEHHs BUKOHAHHS IPOILIOBOI0 30008’ s13aHHA nepesl bankoM abo 3 MeToro B3aeMoii mpu
BPETYJIIOBaHHI MPOCTPOYEHOI 3a00proBaHOCTI 32 OyAb-KMMH MPaBOYMHAMH, YKIaJeHUMH Mixk CTOpOHaAMH; 3 METOIO
HanpaBiieHHs bankom KilieHTy pekiaMHUX MarepiajiiB, MPOMO3WINA MO0 YKIAJICHHs JOTOBOPIB IIOAO0 HaJaHHS
0aHKIBCBKHX IOCIYT, KPEAUTYBaHHS, PECTPYKTYpH3alii 3a00proBaHOCTI 110 KPEIUTHUM YIro/am, TOLIO.

21.5. Tlepenik 010po KpeTUTHHX icTOPiii:

IpAT «llepuie BceykpaiHcbke 010p0 KPeIUTHUX iCTOPiii»

VYkpaina, 02002, m. Kuis, Byn. €Brena Csepcrioka, 11.

AT «MixkHapoaHe 010P0 KPeAUTHUX icTOPiii»

Vkpaina, 03117, m. Kuis, nip. bepecreiicbkuii (I[Tepemorn), 6. 65, od. 306.

TOB «YkpaiHcbKe 010p0 KPeANTHUX icCTOPiiD)

VYxkpaina, 01001, m. Kuis, Byin. I'pymescbkoro, 6ya. 1-a.

21.5.1. CTopoHH TOMOBHJIMCH, 110 Y Pa3i 3MiHM HaliMeHyBaHHS Ta/a00 aapecu OyAb-SKOTO 13 3a3HAUYEHHX 3 MEPETIKy y
. 21.5. ToroBopy BKI abo y pa3i criBmparii banky 3 0yap-skumu inmmmu BKI, npotsarom ctpoky aii JloroBopy bank
noBinomisie Kiienra npo HaiimenyBanHs Ta azapecy bKI, no sxkux mepenaBatumetbes iHdopmanis i GopmyBaHHS
KpenuTHOI icropii KiienTa, msxom BHeceHHs 3MiH A0 1. 21.5. JloroBopy Ta/abo y croci0, BU3HaYEHOMY PO3iJIOM
«Criocobu xomyHikaiii» Jlorosopy.

22. FATCA

22.1. Knient Hanae banky onHo3HauHy 3rogy Ha nepenauy bankom indopmauii Ta/abo gokymeHnTiB mono KiieHra,
moao Oyap-sikoro paxyHky KiieHTa, sika MicTUTh OaHKIBCBKY TA€MHHUIIO Ta/du MEpCOHANbHI AaHi (iHpopMaris mpo
¢isnuny oco0y abo iH(opmallis, 0 CTOCYyeThCs (i3MYHOI 0COOM, 30Kpema: Mpi3Buile, iM’s, 1Mo OaThKOBI, jJara
HapojuKkeHHsi, noxatkoBuii Homep CIIA (3a HasBHOCTI), ajpecw, IiHOIY I1H(POPMAIIO, BU3HAUCHY YHHHUM
3aKOHOJABCTBOM YKpaiHH UM iHIIUM 3aKOHOJABCTBOM, MKHAPOJHUMH YIOJaMH, TOIIO) y HACTYIIHUX BUIAIKAX:

22.1.1. V punaaky HasBHOCTI y KitieHTa monatkoBux 30008’ s13aHb nepen CIIA (noparkoswuii pesugent CIIA), Kimient
Hajae banky onHO3Ha4YHY 3rojly Ha nepenady bankom iHpopmarii moao Kiienra, Oyap-skoro paxynky Kiienra, sika
MICTUTh OaHKIBCHKY TAae€MHHIFO Ta MEpPCOHaNbHI naHi (iHpopmaris mpo ¢izuyHy ocoOy ado iHdopmaris, 110
CTOCY€eThCs (Pi3U4HOT 0CcOOM, 30KpeMa: Mpi3BHINE, iM’s, MO 0aThKOBI, AaTa HApo/pKeHHs, moxatkoBuil Homep CIIIA,
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anpecu Tomo), ITomatkosiit cmyk6i CIIIA 3a ymoB Ta y Bumamkax, nependoadennx 3akoHamu Cromyduenux Illtaris
Awmepukn «IIpo BiIITOBITHICTS IHO3EMHUX PAaXyHKIB BUMOTaM ITOJJaTKOBOTO 3aKOHOIaBCTBa», «IIpo mogaTkoBi BUMOTH
no iHozemHux paxyHkiB» (Foreign Account Tax Compliance Act) (magami — «FATCA»). Kuient migrBepmxye
HasBHICTB 3rofu QiznuHuX ocid Ha nepexauyy bankom ix nepconansuux ganux [logatkosiit cnyxo6i CILIA. V Bumagky
3apaxyBaHHS Ha paxyHOK KiieHra komri, mxepenom moxomkeHHs skux € CIIA, Kmient nHagae banky mopydeHHs
(mpaBo) Ha 37ilicHeHHs noroBipHOTO cnucanHs 30% Biag CyMu IUIaTexXy Ta mepepaxyBaHHs ii Ha paxyHok [logaTtkoBoi
ciryx6u CLIA 3a ymoBH, ko KiieHT BiIMOBUBCS MOBiioMHUTH baHK Mpo HasBHICTH B HHOI'O MOAATKOBOTO CTaTYCy
CIIA, abo, sxmo KiieHT € ¢inaHcOBOO ycTaHOBOIO, sika He AoTpumyeThes BUMOT FATCA. KirieHT 3000B’s13aHui
npoindopmyBata bank mpo HaOyTTA/3MiHYy crarycy momatkoBoro pesuaenta CIIA ta mamatm banky BimmoBimHi
MiATBEPIUKYIOUl TOKYMEHTH TpoTAroM 15-tu PoOoumx AHIB 3 MOMEHTY HAcTaHHS TakuxX 3MiH. llpu BUKOHaHHI
nopydens KimieHTa momo mepepaxyBaHHs KOmTiB 3 paxyHKy Kiienta bank He Hece BiamoBigamsHOCTI iepes KimienToMm,
HOro KOHTpareHTaMu 3a OyAb-AKi yTpUMaHHS, OOMEXeHHs, OJIOKyBaHHS KOIITIB OaHKaMU-KOPECTIOHACHTAMH, B TOMY
YUCII, KO TaKi HACIIJIKK OB’ sI3aHi i3 BUKOHAHHSIM 0aHKOM-KOPECIIOHIICHTOM BUMOT, a TAKOX 3a Oyb-iKi OB’ sA3aHi
3 UM 30UTKH Ta BUTPATH.

22.1.2. V Bumagkax, BU3HAYCHUX YUHHHUM 3aKOHOIABCTBOM YKpaiHW UM IHIIAM 3aKOHOJABCTBOM, MIXKHAPOIHUMH
yrogamu, KOHBEHIIISIMH, TOIIO, Ko bank 3000B’s3aHuil HajgaBaTH iH(pOpMamio Ta/abo JOKYMEHTH, SIKi CTOCYIOTHCS
Kiienra, koHTpomorouoMy oprany (IOAATKOBiH ciyx0i), B TOMy 4HCIi 3 METOI0 BUKOHaHHsS BuUMoOr Yromu FATCA
Ta/abo 3aranpHOTO cTaHAapTy 3BiTHOCTI CRS.

22.1.3. Y Bumaaky, Ko Oyab-sAKi HAAXOKEHHS, OTpuMaHi KIli€eHTOM MiAsAraroTh ONOJATKYBaHHIO a00 CTSATHEHHIO
srizno BuMor FATCA, Kiient mopydae Ta Hagae baHky cBolo O€3BiAKIMYHY 3roay Ha BUKOHaHHs [lmaTixHuX
ornepauiii 3 JloroBipHoro crnmcanHs B 00cs3i, HeoOXimHOMY aisi BukoHaHHs BUMOr FATCA 3 Oyab-KOTO paxyHKY
KiienTa, Bigkpuroro B banky. bank € OTtpumyBauem KomTiB 32 TakuMmu llmatikamMu omepamiiiMu 3 J{oroBipHOTO
CIMCAHHS Ta CIPSAMOBYE X BIAMOBITHO 10 MeTH JIOTOBIpHOTO CITUCAHHS.

23. ®iHaHCOBUH MOHITOPHHL

23.1. Kuient/ITopyuntens/I[lo3nuanpank/3actaBofaBens (Hagalli pa3oM IO TEKCTy 1boro po3aity — KitieHr)
3000B’s13aHUI HamaBaTy Ha 3anuT baHky (TMceMOBHE abo ycHUiT) iH(opMaIllito, TOSCHEHHS Ta JOKYMEHTH, fKi baHk
Mae mpaBo BuMmaraTu Bij Kiienra BimnoBigHo nmo 3akoHy Ykpainu «IIpo 3amobiranHs Ta TpOTHAIIO Jeraizamii
(BiIMUBaHHIO) JIOXO[iB, OAEPKAHMX 3JIOYMHHHM [UISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (piHAaHCYBaHHIO
PO3MOBCIO/UKEHHS 30pOi MacoBOTO 3HHUIICHHS», HOPMAaTWBHO mpaBoBux akTiB HBY u4m iHmoro 3akoHomaBcTBa,
MDKHApOJHUX YToJl, KOHBEHIIIH, B CTPOK He Mi3Hime 3-Xx Pobounx mHiB i3 aHs, Konu KiTieHT oTpuMaB Takvi 3aruT Bifl
banky.

23.2. baHK Mae mpaBo B OAHOCTOPOHHBOMY IMOPSIKY JOCTPOKOBO po3ipBaTu JlOTOBip Mpo BHAAYy Ta 0OCITyrOBYBaHHS
IUIATDKHAX KapTok (myOmiunuit) / Jlorosip mpo cnokuBuuii kpeaut / Jlorosip mopyku / JIoroBip 3acTaBu MailHOBHX
npaB BUMOTH / JIOTOBip TpOIIOBOro 3abe3ledeHHs (Hajalli pa3oM IO TEKCTY IbOro po3ainy — Jloroip) Ta/abo
BIIMOBUTH (3yNUHUTH, MPH3YNUHUTH) HajnaHHA KiieHTy BaHKiBChKOi MOCIyrd, B TOMY YHUCII WIOAO 3/iHCHEHHS
PO3paxyHKOBUX 1 KacoBHX omepamiii ta/abo 3akputn KaprtkoBuii paxyHok KiieHTa y BuUmajgkax Ta y TOpSJIKY,
nependaueHux 3aKOHOIaBCTBOM Ta/a00 JloroBopom, 30kpema (ajie He 0OMEKYHOUUCH IHM):

- IpY HasiBHOCTI (haKTiB, IO CBigUaTh Mpo nopymenHs KiieaTom 3akoHoJaBCTBa, OAaHKIBCHKHX MPAaBHIT;

- Y pa3i BUHUKHEHHS CYMHIBIB y JIIHCHOCTI pO3paxXyHKOBO-KAaCOBHX JIOKyMEHTIB Ta 3aKOHHOCTI MPOBEJIEHHS ONepallii;

- TIpH BiMOBi y HaJlaHHI, HEHa/laHHI a00 HeHagaHHi KUTieHTOM y BCTaHOBICHHI B MUCHMOBiM BUMO3i baHKy cTpok
BiJJOMOCTEH YW JOKyMEHTIB, siki baHK Mae mpaBo BuMmaraTw, ab0 YMHUCHOTO HaJaHHs HENpaBAMBUX BiJIOMOCTEH PO
cebe, HEeoOXimHMX Il 3’sicyBaHHS ocoOm Kirienta, cratycy KitieHTa, HEBiAMOBITHICTH TpOBeAeHHS (iHAHCOBOT
oreparlii cyTi nisubHOCTI KitieHTa, #ioro (¢iHAaHCOBOMY CTaHy, a TaKOXK y BUIAJKy BCTAaHOBJIEHHS, IO Taka OMeparris
MICTHTh O3HaKW oOllepalii, ska misirae (QpiHAHCOBOMY MOHITOPUHTY BignoBimHO 10 3akoHy Ykpainu «lIpo
3armo0iraHHs Ta MPOTUIIIO Jeramizamii (BIAMUBAHHIO) JOXOMIB, OAEPKAHMX 3JIOYMHHUM MUISIXOM, (iHAHCYBaHHS
Tepopu3My Ta (piHAaHCYBaHHIO PO3MOBCIO/DKEHHS 30pOi MacoBOrO 3HUIIECHHS» Ta/ab0 HOPMATHBHOTO IPABOBOTO aKTY
HBY;

- y pa3i He MOKJIMBOCTI TIPOBEJICHHsI baHKOM Halle)KHUM YMHOM ifeHTU(IKaIlil Ta Bepudikallii, HaJlexXHOT MepeBipKu
BiacHuKa paxyHKy (Kiienrta/nosiputens) Ha iM’s ssikoro [oBipeHna ocoba Kiienra Bigkpuina y banky paxyHok;

- Y BUIIaIKax nepexadaueHux crarrero 15 3akony Ykpainu «IIpo 3amoOiranHs Ta npoTUAio Jieratizamii (BigMUBaHHIO)
JIOXOJIB, OJEPKAHUX 3JIOYHMHHUM IUIIXOM, (DIHAHCYBaHHIO TEPOpPH3MY Ta (HiHAHCYBAHHIO PO3IOBCIOJDKEHHS 30poi
MacOBOTO 3HHUIIICHHSD».

23.2.1. YMoBHu moao0 nopsaky posipsanHs [oroBopy 3a iHinmiatuBoro banky Ta moBepHeHHs KiieHTy 3ayiuMInKiB Ha
KapTtkoBoMy paxyHky (y pa3si HasiBHOCTI) CTOpoHHU Bu3Hauwimu y po3zain «Crpok aii JJorosopy. ITopsiiok po3ipBaHHs
Horogopy. [Topsinok 3minu ymoB JJoroBopy Ta Tapudis banky» lorosopy.

23.3. KiieHT po3yMi€e i UM HOTOMKYEThCA 3 THM, 0 baHk € cy0’€KTOM mepBHHHOIO (PiHAHCOBOTO MOHITOPHUHTY 1
3000B’s3aHUN HaJaBaTH BIINOBIJHOMY YIOBHOBa)KEHOMY OpraHy JAepkaBd iH(popmauio mpo (inaHCcoOBi omneparii
KiienTa, mo mijsraroTh ()iHAHCOBOMY MOHITOPHHIY, Ta 3[IMCHIOBATH 1HIII TepemdadeHi 3aKOHOIABCTBOM i,
NOB’s13aH1 3 MOHITOpUHroM (iHaHCOBHUX omnepauiidl KiieHTa, B TOMy 4YMCIli BIAMOBUTH B 3[iHCHEHHI 00CIyroBYBaHHS
Knienra ta/abo B 3ailicHeHHi ¢inaHcoBoi omepauii Kiienra, sxuo y banky, Ha Horo BiacHMi po3cya, BUHHKIIA
i03pa, 110 TaKa Onepallis MICTUTh 03HAKH TaKoi, 1110 3TiAHO 13 3aKOHOM Mijjisarae iHaHCOBOMY MOHITOPHHTY Ta/a00
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ropy1rye 3aKOHOZABCTBO IIOJO0 MPOTHAII Jerajizamii JOX0iB, OJepKaHuX 3JIOYMHHUM NIITXOM. B Takmx BHUIamKax
bank 3BUIBHSAETHCS BiJl BIAMOBITAIBHOCTI (B TOMY YHWCHI BiJl CIUIATH ITICHI Ta 30WTKIB) 3a BIAMOBY BiJ 3MIHCHEHHS
o0ciTyroByBaHHsI Ta/a00 BUKOHAHHS BioBiIHOI piHaHCOBOI oneparrii KiieHTa.

3aMOpOKEHHSI aKTUBIB, MOB’SI3aHMUX i3 TEPOPU3MOM Ta Horo (piHAHCYBaHHSM, PO3MOBCIOKEHHSIM 30pOi MacoBOTroO
3HHIIEHHS Ta HOro (DiHaHCYBaHHAM, 3yNMHEHHs (iHaHCOBHX omepariid KimieHTa, KO BOHU € MiI03pinuMu, Ta B pasi
BUHUKHEHHS MiO3pH, IO BOHH MICTATh O3HAKM BUMHEHHS KPUMIHAJIBHOTO TPABOMOPYIICHHS, BHU3HAYEHOTO
KpuminanpHuM KoaekcoM YKpaiHHM, OJOKYyBaHHS KOLITiB/3yNMUHEHHS (iHAHCOBUX omepaliil ocid, 3a3HaueHux y
CaHKIIHHUX CITUCKAaX, 3IIHCHIOETHCS BIATOBIAHO IO 3aKOHOAABCTBA 3 MHTaHb (DIHAHCOBOTO MOHITOPWHTY Ta
CaHKLIHHOIO 3aKOHOIaBCTBA.

23.4. Ctoponu mpuinuM A0 3rogd, mo baHk Mae mpaBo 3ymMHHUTH BHKOHaHHS omepanii/ii 3a JloroBopom abo
BimmoBuTH KitienTty y BukonaHHi [ImaTixHux omepartii/if, BimmoBuTHCcs Bim JoroBopy Ta/abo 3akputn KaprkoBuit
paxyHok KimienTa, sIK11o € mijcrasu / mimgo3pu BBaXkaTH, o (hiHaHcosa oneparlis/i Kiienta moB’s3aHa/i 3 jeramizari€ero
(BiZIMUBaHHSM) JOXOIiB, OJEPXKAHMUX 3JIOYMHHHM NUIAXOM, a00 (iHAaHCYBaHHSM TEpOPU3MY, a TAKOXK Y BUIAIKY
HEMOKJIMBOCTI mpoBeeHHs bankoM inenTrdikarii KiienTa BianosigHo 10 3aKoHOMAaBCTBa, ab0 y pasi, skmo Kiient
He 3a0e3MevnB aKTyali3allio JaHuX Ipo cede, y ToMy YHci, B pa3i HeHanaHHsa KirieHToM HeoOXiJHIX JOKYMEHTIB UM
BimoMocTeil mpo cebe, abo y pasi meHamanHia Kmientom indopmamii mis 3’sicyBanHs bankom cyti (3micty) #oro
JisbHOCTI, (hiHaHCOBOI omepauii (B TOMY YMCIi Y pa3i nepeBuieHHs 3asBneHoi Kimientom banky MakcuManbHoi cymu
(hbiHaHCOBHX omeparliif), cTaTycy, (piHAHCOBOTO CTaHy YH YMHCHOTO HaJaHHS HEMPaBAMBHUX BiIOMOCTEH, a TaKOX, B
pa3i HasBHOCTI TpH 3[iHCHEeHHI ineHTH(ikamii Ta/abo yrouneHHs iH(opwmamii y baHky mimo3pw, momo HagaHHS
KiienToM HegocToBipHOi iH(pOpMaIiii a00 HABMUCHOTO TOJaHHs iH(popMallii 3 MeToro BBeleHHs baHk B oMaHy, abo y
BUMaIKax nopyueHHs Kiriearom ymoB JloroBopy, a TakoK y iHIINX BHMAAKaX, BH3HAYEHUX 3aKOHOAaBCTBOM.

23.5. IloBinomuennss KiieHTy mpo ymMmoBM BHeCeHHSI KOIITiB Ha paxyHKH (i3MYHHX 0cCi0 Ta mpo oOMekeHHSs
3niliCHEHHsI BUIATKOBHUX ONepalliii mpoTsarom aii BOEHHOTO0 cTany (Hagaii — [loBigomienHs momo ®M).
BigmoBigHo a0 BUMOr 3akoHOAABCTBA, baHk momepenHbo mepen 3ailicHeHHsIM Kitientom ¢iHaHcoBoi omeparii 3
BHECEHHS KOIITIB y TOTIBKOBiH (opmi Ha MOTOYHHMU paxyHOK KitieHTa moBimomiisie mpo OOMEKEHHS BHIATKOBHX
oreparliii 3 komraMu B pasi HeHagaHHs KirieHTom Ha BUMory baHky mokymeHTiB abo BimomMocTed, HEOOXiTHUX IS
BCTaHOBJICHHSI JDKEPEI iX MOXOKEHHSL.

23.5.1. basHk He 3MIWCHIOE 3aXO0/IB 13 IEPEBIPKH JHKEPET MOXOKEHHS KOmTiB, nepeadayeHnx 3Y «lIpo 3amobiranus ta
MPOTUAII0 Jleramizamii (BiAMHBAHHIO) OXOJiB, OJEP)KAHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHSI 30poi MacoBoro 3HUIIEHHs» (Hamani — 3akoH mpo [IBK/®T) ta HOpMaTHBHO-
npaBoBuMHu aktamu HBY, y pasi npoBenenHs ¢iHaHcoBHX omepalliii 3 yHeceHHsI KilieHTOM KOIITiB TOTIBKOIO 3 METOO
1X 3apaxyBaHHS Ha:

1) paxynku 30poitanx Cun Vkpainu st HaganHs gonomoru 30poiiHuM Cuiiam YKpaiHu Ta cHelialIbHUH paxyHOK,
Bigkputuit HBY s 360py komriB Ha migTpuMky 30poiiaux Cun Ykpainu;

2) moTOYHMI paxyHOK MiHicTepcTBa COliabHOT OMTHKU YKpainu, Biakputuii B HBY mist 6naronitinoi momoMoru ta
3a0e3redYeH s MiATPUMKN Hailypa3lIMBIIINX KaTeropiii HaceIeHHS,

3) paxyHku OaHKIB YKpaiHu JJis Npua0aHHs o0iraiiii BHyTPIlIHbOI JepKaBHOT O3UKH «BilicbkOBI 00 irariiy,

4) MOTOYHHUI paxyHOK KiieHTa — (i3uuHOl 0co0u, (8 posmipi wo dopienioe uu nepesuwgye 400 mucsy epusenv abo
OOPIBHIOE YU NepesUyE CYMY 8 IHO3eMHIU 8antomi, OAHKIBCLKUX Memanax, [HUUX aKmueax, eKeialeHMmH) 3a
oiyitinum Kypcom epueHi 00 iHO3eMHUXx éamom i banxiecokux memanie 400 mucsiu epuseHb HA MOMEHM NPOBEOCHHS
hinarncosoi onepayii), KO TaKUI KIIIEHT HE HA/IaB HA BUMOTY OaHKY BiJIIIOBIIHUX JOKYMEHTIB a00 BiJIOMOCTEIA.
23.5.2. banky 3a00pOHS€ETHCS 3AIMCHIOBATH BUIATKOBI Omepailii (BHIaBaTH KOIITH B TOTIBKOBii (opMi, MPOBOAUTH X
repeKas, iHII BUJIATKOBI olepairii) 3a paxyHKaMu KI€HTIB — (i3MYHUX 0Ci0 13 KOImITaMH, 3a3HAY€HUMH B TIAIMYHKTI 4)
nyHKTy 23.5.1. JloroBopy, KpiM BHIaJIKiB [TepeKa3y TaKUX KOIITIB Ha PaxyHKH, 3a3HA4€H1 B MiMyHKTax 1) — 3) mMyHKTY
23.5.1. HoroBopy.

*locraBka 1poro «lloBimommnenns npo ®M» KirieHTy 3a0e3redyeThcsi y BiOIOBIIHOCTI /IO TIOJIOKEHB PO3ILTY
«Cnocobu komyHikarii» JloroBopy, BiamoBiaHo 10 sikoro CTOPOHU JTOMOBHJIHMCH, 1110 J1aTa po3MilieHHsT baHkoM 3MiH
Ta/4u JIOTIOBHEHb 4M HOBOi perakiii JloroBopy Ha OdimiliHoMy caiiti baHKy, BBa)KaeThCsl JATOIO BiJIIPABICHHS
Bankom Takoro nosizomiieHas Kiienry.

23.6. 3 METOI0 HAJIS)KHOTO YNPaBIiHHI pU3MKaMH BaHK Mae TpaBO 3aCTOCOBYBAaTH iHCTPYMEHTH, sIKi OOMEXKYIOTbH
BUKOPUCTAHHS OKpeMoi OaHKIBCBKOI IMOCIYrM 4 OaHKIBCHKOTO IPOJYKTY, BCTAaHOBIIOBATH IIMITH Ta BBOJUTH
OOMEKeHHS Ha TMPOBEICHHS IJIATDKHUX ONepalid, BUMaraTh HajgaHHs KIli€eHTOM JOKYMEHTaJIbHOTO MiATBEpPKEHHS
JI0XOAiB (IOKYMEHTIB abo iHpopmauii B enekTponHii ¢popmi, noinku OKS ta OK7, nogatkosi nexnapariii, 3apruiaTHi
BIIOMOCTI, MIATBEPIPKEHHS 3apaxyBaHb BiJ JCpKaBHMX OpraHiB, IMIATBEP/PKEHI JOXOAM UWICHIB POJIUHH,
MiATBEPIUKEHHS BOJIOHTEPCHKOI AisTBHOCTI, Tomo) abo BuMaratd KiieHTa BUMHMTH iHIII Aii, 3aCTOCOBYBaTH PH3HK-
Opi€HTOBaHI NpOUEAYpPH, MiAXOAW, IUISI BCEOIYHOTO YIpPAaBIiHHA PH3MKAMH, B T.4. (DiHAHCOBOIO MOHITOPHHIY Ta
TOTIEpe/PKEHHST [IaxpalicTBa, 3 MeTOr 3a0e3nedeHHs MPo30pocTi (YHKIIOHYBaHHS PUHKY OaHKIBCHKHMX IUIATIKHHX
MOCIYT, 30KpeMa 3 METOI0 BUKOHAHHsI baHKOM YKJIaJIeHMX HUM B1JIOBITHIX MEMOPaHIYMIB, YTOJI TOIIO.

24. llpeacTaBHUIITBO 32 JOBipeHICTIO

24.1. 3 MeTOI0 HAIEXHOTO YNpPaBIiHHA PHU3UKaMHM, 3TiHO 3 BHYTPIIIHIMH JOKyMeHTamMHu baHky, OaHKiBCBKUMH
TpaBUJIaMH, TIOJIOKCHHSIMH 3aKOHOJABCTBA 3 NMHTAHb 3amoOiraHHsA Ta MPOTHAIl Jerainizamii (BiAMHUBAaHHIO) TOXOIB,
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OJICP’KaHMX 3JI0YMHHUM LUIIXOM, (DiHAHCYBAaHHIO TEpOpU3MYy Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBOTO
3HUINCHHS, baHK 3acTOCOBYE I1HCTPYMEHTH, SIKIi OOMEXYIOTh BHKOPHCTAHHS OKPEMOi OaHKIBCHKOi IOCIYTH YH
0aHKIBCHKOTO MPOAYKTY. JJIsl 3miiCHEHHSI €)EeKTHBHOTO YMpaBJiHHS PU3UKaMHU Jeranizanii (BiIMUBaHHS) IOXOIIB,
OJIepKaHUX 3IOYMHHHUM IIUIAXOM, (DiHAaHCYBaHHS Tepopu3My Ta/abo ¢iHaHCYBaHHS PO3MOBCIOKEHHS 30p0oi MacoBOTO
3HUINEHHS, 3 METOI0 IPOBEACHHS HAJIC)KHOI IEPEeBIPKU KIIEHTA, IONEPEIKECHHS MLIaxpaiicTBa Ta HELIBOBOIO
BUKOPUCTAaHHS TOCITYTrd (B T.4. NMPUXOBYBAaHHS pPEaTbHUX OTPUMYBadiB MOCIYrd Ta/ab0 BHUKOPHCTaHHS TMOCIYTH
KIIIEHTOM BiJ] iMEHi TpeTiX 0ci0), a TaKoX 3 METOI 3a0e3MeueHHs MPO30pOCTi PYHKIIOHYBaHHS PUHKY OaHKIBCHKHX
IUIATDKHUX TOCHYT, Kepyrounch 4. 2 c¢1. 1067 LuBinmsHOTO KOMekey YKpainw, .12 [HCTpyKIii Tpo MOpSI0K BIAKPHTTS
Ta 3aKPUTTA PaxyHKIB KOPHCTyBauaM HaJaBa4aM{ IUIATDKHUX MOCTYT 3 0OCIyroByBaHHS paxyHKiB, 3atB. 1111 HBY
Nel62 Big 29.07.2022p., bank He 37ilicHIOE 32 3BepHEHHSIM NMPeICTABHUKA 3a J0BipeHicTIO, sikmii i€ Bin iMeni
KiIieHTa — ¢izuuHoi ocodmn Ta/ad0 KiaieHTa - (i3UYHOT 0CO0M — MiAMPHUEMIIA, BCTAHOBJIEHHSI TiJIOBUX BiTHOCHH,
BIIKPUTTS OyAb-IKOTO paxyHKa, BUMHEHHS OyAb-AKOi OaHKIBCBHKOi OIeparii Mo paxyHKy, IPUHHSATTS Ha OaHKIBCHKE
00CITyroByBaHHsI TOIIO KiieHTa — (Di3MuHOI 0COOM Ta/abo KiTi€HTa - (i3UYHOI 0co0M — miAnpueMIls, Ko bankoMm He
Oyno mpoBeneHO ocoOucTy imeHTH(iKalilo Ta BepHuikalild TaKOTO KII€HTa-JOBIpUTENsT Ta TNPEACTABHUKA 3a
TOBIPEHICTIO (BCTAHOBJICHHS MJUIOBHX BIIHOCHH 3 baHKOM 3OIMCHIOETHCS KIIEHTOM OCOOHMCTO; HaJTaHHS
CEepBICY/MOCITYTH MPEICTABHUKY KITI€HTA 32 TOBIPEHICTIO HE 3/IHCHIOETHCS).

24.2. JloipeHiii ocobi Kmienta 3abopoHsieTbesi BukopucToBYBaTH KapTky, siky HoMmy BuaaB bank Ha miactasi
nosipeHocti, Buaany Kiiearom banky. Bukopucranas KapTku 3a MOBipeHICTIO HE JOMYCKAETHCS, KPIM BUIAIIKY eMicil
HomatkoBoi [lnarixuoi Kaptku anms HosipeHoi ocobm Kiienrta. [loBipena ocoba Kiienta mMae mpaBo oTpumartu
Kaptky, [1IH, inguBigyanpHy 00MiKOBY iH(GopMaIlito Ta/abo iHmry iH(opMallito, 110 aae 3Mory iHimiroBaT [lnatixkHi
orepaiiii, 3a goBipeHicTo, Buaanow Kimientom (Bnacankom KapTkoBoro paxyHKy) Ta MOCBIIYEHOIO Y BCTAHOBICHOMY
3aK0HOAABCTBOM MOPANKY. baHK He Hece BiAMOBINANBFHOCTI 3a MPOBEACHHS OINEpamiid 3 BUKOPUCTaHHAM KapTtkw,
Buaanoi JlosipeHiit oco6i Kiienra.

24.2.1. bank mae npaBo BiamoBuTH JloBipeniii ocoOi Kiienra y Bumaui BumymieHoi Ha iM’st Kiienra (noBipurens)
KapTtky, 30kpemMa y pasi HacTaHHs CTPOKiB akTyamizamnii maanx KiieHTa, BiICYyTHOCTI (HEIOCTATHOCTI) HEOOXIAHUX IS
orpumanHa Kaptku KiienTa BianmoBimHux moBHOBaxkeHb 1 [loBipeHoi ocobu KirieHTa, HEBiMIOBIIHOCTI 3a3HAYEHUX
y noBipeHocti manux Kitienta i3 HasBHMMH B baHKy AaHWMH, a TakoX 13 JOKYMEHTaMH B CIIPaBi 3 FOPUAUYHOTO
odopmirenHs KaprkoBoro paxynky KiieHTa, HEMOXXIMBOCTI OTpUMaHHS MiATBeppkeHHs KitieHTa mono ¢akTty Bumadi
JOBIPEHOCTI, a TaKOX BUHUKHEHHS y baHKy Oynb-SKWX IHIINX CYMHIBIB IIOJI0 MOCTATHOCTI MIJCTaB ISl OTPUMAaHHS
JoBipeHoro ocoboro Kitienra BumymieHoi Ha iM’s Kitienra KapTku un 3a HassBHOCTI 1HIIKX ITiJICTaB.

24.3. Y pa3si 3BepHeHHss 1o banky JloBipenoi ocobu Kitienra, sikimo moipurenem € Kiient (3 sikum bank Bke
BCTaHOBHB [IJIOBI BiqHOCHHM 1 BaHkoM OyIt0 mpoBeaeHo ocoOucTy ineHTudikariro ta Bepudikariro Kiienra), 3 MeToro
BIIKpHUTTS Ha iM’st noiputens KaprtkoBoro paxyHky, bank mae mpaBo 3ampocutu Big JloBipeHoi ocobu Kitienrta
HaJIaHHS BUTATY 3 C€JMHOTO pEeECTpy JOBIPEHOCTEH, a TaKoXK 3a0JIOKyBaTH BiakpuTHii KapTkoBuil paxyHOK 10
npoBefieHHsT baHKOM Hale)kHUM 4MHOM ineHTH(]iKalii Ta Bepudikalii, HalexXHOi NepeBipku BiacHuka KapTkoBoro
paxynky (KmienTa/moBipurens) Ha im’s sikoro [loBipeHa ocoba Kiienra Binkpuna y banky KapTtroswuii paxyHok. Pazom
3 THM, baHK Mae TpaBo TPOBOAWTH O TakoMy 3abiokoBaHoMy KapTkoBomy paxyHKy JloroBipHE criMcaHHs, 30KpemMa
Ha crutaty KowmiciliHoi BuHaropoau banky, a takox [IpuMycoBi crincanHs, y OPSIKY, BA3SHAYCHOMY 3aKOHOJIaBCTBOM.
24.4. Y pas3i 3BepHeHHs 10 banky JloBipeHoi ocobu Kiienra, sixio nosipurenem € KiieHt 3 sikum bank Bxke BCTAaHOBHB
JIOB1 BiTHOCHHM, baHK Mae mpaBo OOMEXKMTH NMPaBO PO3MOPSKATHCS TPOIIOBHMH KOIITAMH, SIKI 3HAXOAATHCS Ha
KapTkoBoMy paxyHky Ta/a0o paxyHkax KieHnra, siki Biakputi y banky, Ta/ab0 4YacTKOBO BIJJMOBUTH B
o0CITyroByBaHHi, B HaJlaHHI OKpeMUX O0aHKiBCHKHUX ITOCIYT a00 MPHUITMHUTH O0CITyTOBYBaHHS Ha MEBHUH NIEPioN 4acy y
BUMNAJKAX, SKIIO TaKe PO3MOPS/DKEHHS TPOLIOBUMM KOIIaMM (BHKOHAHHS IUIATDKHUX omepauii) BigOyBaeThCs
JloBipeHow ocoboro KitienTa Ha mijcTaBi JOBIPEHOCTI 3 BiANOBIIHUMHU MOBHOBAXCHHIMHM, 32 YMOBU HEMOXKIIUBOCTI
Banky mepecBiguuTHcs y HOCTOBipHOCTI (pakTy odopMIIeHHS/BUIadi TaKoi JOBIpeHOCTI Bij iMeHi KiieHTa, 30Kpema
nuaxoM TenedoHHoro m3BiHKa banky Ha ®iHancoBuit HOoMep MoOuUTpHOTO Tenedony Kiienta. Taka BiamoBa
CTOCYEThCsl BUKIIOUHO JloBipeHoi ocodu KirieHTa, sika 3BepHynacst 1o baHky, npu 1poMy, baHK jKOIHUM YHHOM He
obmexxye camoro KirieHta 3BepHyTHCS 70 baHKy Ui po3NOpSIKEHHS HOTO KOMITAMH Ta OTPUMaHHS OaHKiBCHKHX
MOCIYT.

24.5. Posnopsmxenns KaprkoBumu paxynkamu JloBipeHoro ocoboro Kiienra 3a momomororo Cucremu IHTpeHer-
OaHKiHTY, sk BifkpuTo KiieHTy, 3a00opoHsieTbes. JIoBipeHicTh Ha TpaBo po3nopsypkeHHs KapTKoBUME paxyHKaMH
MOKe OYyTH 3acBiueHa YINOBHOBa)KEHMM IpamiBHUKOM baHky a0o HoTapiaJibHO, B 3aJ€XHOCTI BiJ BHUMOT
3aKOHOJABCTBA.

24.5.1. loBipeHicth Ha oTpuMaHHs KapTku Moke OyTH 3acBil4eHA YIIOBHOBKEHHUM IPAIliBHUKOM BaHKy, SKIIO BOHA
cknagaeThcsi B baHky B mpucyTHOcTi ¢i3uuHoi ocoOum - BiacHuka KapTkoBoro paxyHky. Taka JOBipeHICTb
J0AAaTKOBOT'O 3aCBiIUEHHS HE OTpeOye.

24.6. Kiient 3000B’s3annii HeraitHo B mmchbMoBil (opMmi moBigomiaTH baHk Tpo ckacyBaHHS BHJIAHOI HUM
JIOBIPEHOCTI HAa MpPaBO BIAKPUTTA PaxyHKIB YW IPaBO PO3MOPSIDKCHHS PaxyHKaMH/KOIITAMH I1HIIUM ocobam. Y
BUIAJKy HeBUKOHaHHS KiieHTOM 1boro 000B’s3ky KitieHT Hece BiMOBIAaNbHICT 32 BYMHEHHS TAKUMH 0co0aMu il
010 PO3MOPSDKEHHS PaxyHKaMHU sIK 3a CBOI BjacHi. baHK 3BUIbHAETHCS Bijl BIAMOBIJAJIBHOCTI 32 BUMHEHHS OIepariii
10 paxyHKaX Ha ITiJICTaBi JOBIPEHOCTI y pa3i HenoBimomiieHHa KirieHToM baHky 1mpo ii ckacyBaHHS.
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24.7. KitieHT Ma€ MpaBo HaAaTH AOBIPEHICTD IHIIIIM 0CO01 3 IPaBOM PO3MOPsAKEeHHS BiAkpuTuMu y banky KapTkoBumMu
paxyHKamu depe3 Kacy banky. Y pasi 3BepHeHHsS 10 banky [loBipeHoi ocoon KiienTa (kpiM TOBIpeHOCTEH, BHIAHIX
Ha TepUTOPii 1HIIOT AepKaBH, JIerajJi30BaHUX (allOCTHIILOBAHUX) Y BiAMOBITHOCTI 3 BUMOT'aMU 3aKOHO/IaBCTBA) 3 METOIO
BukopuctanHs KapTkoBux paxyHkiB Kiienta uepes xacy banky, Bank mae mpaBo 3ampocuTH Bif NpeICTaBHUKA
Kiienta HamanHs BUTATY 3 €IOHHOTO pPEECTPY AOBIPEHOCTEH, YWHHOTO CTAaHOM Ha JIeHb NPOBEICHHS OaHKiBCHKOT
(BupatkoBoi) onepanii 3a KaprkoBum paxynkom Kiienra.

25. Peectpu

25.1. Kpenutnnii peectp HBY

25.1.1. Kpenutauii peectp HamionanbHoro 0anky Ykpainu (o Tekcty 3asBu-anketu/3assu//{oroBopy/KpenntHoro
noropopy - Kpenurumii peectp HBY) - indopmamiiiHa cuctema, mo 3a0e3rnedye 30UpaHHS, HAKOTMYCHHS,
30epiranHs, 3MiHy, BUKOPUCTAHHs Ta MOIIUpeHHs (HagaHHs) iHdopMamii mpo KpeauTHI omeparii 6aHKIB Ta MPO CTaH
BHKOHAHHS 3000B'I3aHbh 3a TaKMMH OIEpAIlisIMH, aHami3 Ta Kiacudikariro kpeautiB. bank momae mo KpemuTHOTo
peectpy HBY indopmartito npo 3aiiicaeni bankom momo [lozngansHuka KpeAuTHI ornepartii, y BiAMOBIAHOCTI 10 BUMOT
3aKOHOJABCTRA.

25.1.2. naxom mianucanHs 3asBu-anketn/3assu/Kpeautnoro norosopy, Kiient Hanae 3roay npo nepenauy bankom
iHpopmanii mono Kpenuraoro norosopy no Kpeautaoro peectpy HBY.

25.1.3. Indopmaris npo iHmmMX 1noB’s3aHux 3 Kiientom oci0, Bimomocti moao skux bank momae mpo KpemutHoro
peectpy HBY, nomaetbest 6e3 HE0OXiMHOCTI OTpUMaHHsS HA 1€ 3rOoJU TakuX oci0, mpu 1npomy KitlieHT moBimomisie
iHmmx 1o’ s3annX 3 Kiierrom oci6 npo nepempauy bankom indopmartii mpo Takux ocid mo KpenutHoro peectpy HBY.
KiienT Ta iami moB’s3ani 3 Kiieatom ocobu, iHdopMmartiss ctocoBHO kux Mictuthess y KpemutHomy peectpi HBY
MAaloTh MPABO JOCTYIY 0 JAaHHUX MPO ceOe Ta 0 BiIOMOCTEH MIOAO0 3alUTIB Ha OTPUMAaHHS TaKUX JaHUX CTOCOBHO HHX
Y HOPSIKY, BU3HAYEHOMY 3aKOHOJIaBCTBOM.

25.1.4. bank mae mpaBo otpuMyBaTH iHpopmartiito 3 KpenutHoro peectpy HBY 6e3 mpaBa nepenadi i Tpetim ocobam.
HBY ne mae mpaBa mepenaBatu iHdopMmaniro 3 KpeautHoro peectpy TperiMm ocobam, KpiM BUMAIKiB, BU3HAYCHUX
3aKOHOJABCTBOM.

25.2. Jlep:xaBHHUI1 peecTpP aKTiB IUBIJIHLHOI0 CTAHY IPOMAISIH

25.2.1. Tignucanusm 3asBu-anketn/3assu/KpenurHoro moroBopy/JloroBopy mopyku/JIoroBopy 3acTaBH MalHOBHX
npaB BuUMOrH//loroBopy rpomoBoro 3a0e3leyeHHss Ta/ad0 AOTOBOPIB MPO BHECEHHs 3MiH Ta JOMOBHEHb [0
BHUIIE3a3HAYCHUX J0roBopiB, KiieHT Hamae banky 3rofy Ta Oe3BiakiIvuHUil 1 Oe3yMoBHMIA 103Bia (mpaBo) baHky Ha
noctyn baHKy mo #Ooro ocoOMCTHX BimomocTeHd, mo MICTAThCs y [lepkaBHOMY peecTpi akTiB IUBITBHOTO CTaHY
IpOMaJIsiH Ta siKi cTocyroThest KiieHra.

25.3. Equnnii peecTp H0BipeHOCTEH

25.3.1. Mipmucannsm JloroBopy/KpenutHoro morosopy/[doroBopy mopyku/oroBopy 3acTaBu MaiHOBHUX TIpaB
BUMoru/J{oroBopy rpomosoro 3a0e3nedeHHs Ta/abo JOroBOpiB PO BHECEHHS 3MiH Ta JOTIOBHEHb JI0 BUILE3a3HAYCHHX
norosopiB, Kiient nanae banky 3romy ta Oe3BigknuyHuil i Oe3ymoBHMI 103Bin (paBo) banky Ha nmoctyn banky Ha
OTPHMAaHHS BUTSTIB IIOJI0 HHOTO 3 €IUHOTO PeecTpy AOBipeHocTer (1100 JOBipeHOCTEMH, siKi BuaaHi KiieHToOM #oro
JIOBipeHUM oco0am JUIsl MpeICTaBHUIITBA iHTepeciB y baHKy).

25.4. JlepxaBHUIi peecTp 3arajibH0000B’I3KOBOI0 IEP?KABHOI0 COI[iAJIbHOI0 CTPAXYBAHHA

[Mignucannsam 3aseu-ankeru/3aseu/KpenutHoro maoroBopy/doroBopy mnopyku//{oroBopy 3actaBu MalHOBUX IIpaB
BuMor#/JloroBopy rpomoBoro 3abe3nedeHHs Ta/abo JOroBOpiB PO BHECEHHS 3MiH Ta JJOTIOBHEHb JI0 BHIIE3a3HAYCHUX
norosopiB, Kiient Hamae banky 3romy Tta Oe3BimkimuHuil i 0e3ymoBHHI 03BN (paBo) banky Ha moctyn banky mo
HOro 0COOMCTHX BIIOMOCTEH, IO MICTAThCA y JlepKaBHOMY peecTpi 3aralbHOO00B’ I3KOBOTO JEP’KaBHOTO COIIIaTbHOTO
CTpaxyBaHHSI.

26. 3axucT mpaB cNOKUBa4iB (PiHAHCOBHX MOCTYT

26.1. 3 nuTaHp 3aXMCTy iHTEpeciB croxuBadiB (iHaHcoBUX mociyr KimieHT Moxe 3BepHyTHCh A0 baHky (muisixom
HanpaBJIeHHs TMCbMOBOTO 3BEpHEHHs (Ckapru) nomroro, uepe3 Odiuiiinuii caiit banky abo ycHOTo 3BepHEHHS uepes
JoBinkoBuii neHTp banky um Ha ocoOucromy mpuiiomi), g0 HarioHamsHoro Oanky YkpaiHu a0o g0 cyay. bank
po3riigae nucbMoBe 3BepHeHHs (ckapry) KimienTa, B Tomy uncii moao [lnatixaux onepauiid, y CTpOKH, 110 BU3HAYEH1
3akoHoM Ykpainu «IIpo 3BepHEHHS TpOMasiH».

JeranbHirmia inhpopmartist Ha Odinifinomy caiiti banky: https://www.otpbank.com.ua/about/quality/

26.2. llnsxom mianucanHs 3asBu-aHkeTw/3asBu, KIE€HT miaTBEp/Ky€e NMPO OTPUMAHHS HUM iHPOpMAIii mpo mpo
BCTaHOBJICHI 3aKOHONABCTBOM BHMOTH WIOAO B3a€MOJil 13 CIOXKMBauaMH NpPU BPEryJIOBaHHI MPOCTPOYEHOL
3a00proBaHoCTi (BUMOTH IOJI0 €THYHOI TMoBeJiHKM). KIli€HT, sK crokuBad (piHAHCOBHX IOCIYT, Mae€ IMpaBO Ha
3BepHeHHs 10 HarionamsHoro Oanky VYkpainm y pasi mopymenHs bankom, Hosum kpemuropom Ta/abo
KosiekTopchKol0 KOMMaHi€l0 3aKOHOAABCTBA y cdepi CHONKHBUOTO KPEAMTYBAHHS, Y TOMY YHCI MOPYLIEHHS BUMOT
IIOAO0 B3a€EMOAIl 13 CIOXKMBAa4aMH NPU BPETYIIOBaHHI HPOCTPOYEHOi 3a00proBaHoCTi (BHUMOr MIOAO ETUYHOI
MOBE/IIHKH), a TAKOXK Ha 3BEPHEHHS JI0 CyJly 3 TI030BOM IPO BiJIIIKOJYBaHHSI KO/, 3aBJIaHOT CIIOXKHBAUYy Yy MpoIIeci
BPETYJIIOBaHHS IPOCTPOUEHOI 3200prOBaHOCTI.

27. BperyioBaHHsI IPOCTPOYEHOi 3200pProBaHOCTI

KousiekTopcbka koMnasisi - 1opuudHa ocoba (y ToMy uncini HebaHKIBChbKa (DiHAHCOBA yCTAHOBA, KA BIATIOBITHO JIO
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3aKOHOJABCTBA MAa€ MPaBO HaJaBaTH KOLITH y MO3HUKY, B TOMY YMCIIi Ha yMOBax (yiHAHCOBOTO KPEAUTY, Ta/abo MOCIyTH
3 (haKTOpUHTY), BKJIIOYCHA JI0 PEECTPY KOJCKTOPCHKHX KOMIIaHil, abo iHma ocoba, mo 3ajiydeHa 10 3IiHCHEHHS
KOJIGKTOPCBKOI JisUIBHOCTI, siKa B iHTepecax baHKy (mepBicHOro kpenutopa) Ta/abo HoBoro kpeauropa (y pasi 3amiHu
MEPBICHOTO KPEAWTOpa) BiAMOBiAHO A0 moroBopy 3 bankom Ta/abo HoBuM kpemmTopoM Mae mpaBo 3IiHCHIOBATH
BPETYIIOBAaHHA MTPOCTPOIEHOT 3200pTrOBaHOCTI.

HoBuii kpeaurop - ocoba, ska y BCTaHOBJICHOMY 3aKOHOJABCTBOM IIOPS/AKY HaOyla 3a NUBUIBHO-TIPAaBOBUM
JOTOBOpOM a0o0 3 IHIIKX MiACTaB 3aMiHHA KpenuTopa y 3000B'13aHHI IpaBo BUMOTH 3a KpeauTHuM 10roBOpOM.

Tpersa ocoba — ¢iznuna abo ropuaudHa ocoba, [lopyumrens Ta/abo MaifHOBUII TOPYYHTENh, B TOMY YHCII
MpeICcTaBHUK Ta/abo cragkoements Kirienrta, 6au3bki ocoou KitienTa (TepMiH «OmM3bKi 0COOMY BXKUBAETHCSA Y 3HAYCHHI,
HaBegeHOMY B 3akoHi Ykpainu «IIpo 3amobiraHHs KOPYMIILi»).

27.1. lllnsxom minnucanus 3asBu-anketH/3assu/loroBopy/KpeauTHoro 1oroBopy, B IHIUBIIyanbHiN YacTWHI
HoroBopy/Kpeautnoro norosopy, Kaient nagas 3roay: - banky, HoBomy kpeautopy Ha 3amyueHHs KonekTopcbkoi
KOMIIaHii/ocoOn, 3ady4eHoi J0 3AIHCHEHHS KOJEKTOPCHKOI [isUIBHOCTI Uil BPETYJNIOBaHHS TMPOCTPOYCHOL
3aboproBanocti 3a JloroBopom; - bamky, HoBomy xkpemutopy, KomexTopcekiii komraHii/ocobi, 3amydeHiil 1o
3MIACHEHHS KOJEKTOPChKOI MisibHOCTI Ha B3aemoxito 3 Kiientom Ta TperiMm ocobamMu TpH BperyItOBaHHI
npoctpoyeHoi 3aboproBaHocTi 3a [loroBopoM; - Ha 3ailicHEHHS! (DiKCyBaHHS KOXHOI Oe3mocepenHboi B3aeMOIiil 3
MMUTaHb BPETYJIIOBAHHS MPOCTPOUYEHOi 3a00proBaHOCTI 3a JOMOMOro0 (poTo-/Bimeo- Ta/abo 3BYKO3amMUCYyBaIbHOTO
TEXHIYHOTO 3aco0y, a TakoXX TpaBO 3BepraTucs A0 Tperix ocid, B MOpAOKYy Ta Ha yMOBax IependadeHux
3aKOHOZABCTBOM, 3 METOI iH(OPMYyBaHHs IIOJAO0 HEOOXigHOCTI BuKOHaHHs KitieHToMm 3000B'si3aHb 3a JloroBopom
Ta/abo momo nepenadi iHGopMalii Mpo ykIaJeHHsS Ta yMOBH JlOrOBOpY, CTaH BHKOHAHHS, HAsBHICTh IMPOCTPOYCHOI
3a0oproBaHoCTi Ta i po3mip TperimM ocobaMm, mepcoHaNbHI MaHi AKkuX Oynu uu OyayTh repenani Kimientom banky ms
BUMHCHHS baHKOM, K BOJIOJIUIbLIEM 0a3u NMEpPCOHATBHUX JaHWX, BCIX i, ski, BiamoBigHo no 3Y «IIpo 3axwmcr
MEPCOHANBHUX JaHUX» € OOpOOKOI0 MepCcOHAJbHHUX MAaHWUX, B MpOIeECi YKIaJeHHS, BUKOHAHHA Ta TPUITHHEHHS
Horosopy. Ilpu mpomy, 000B’s130k oTpuMaTh 3rofy TpeTix ocid Ha 0oOpoOKy iX MepcoHANBHUX AaHUX IO Tepemadi
TaKWX NEePCOHATBHUX AaHWX baHkKy mokiamaerbest Ha Kimienra. KiieHT migTBepawB, mo WOMY BiIOMO: - TIPO
nepeabadeny cr. 182 KpuminanbHOTO Kojiekcy YKpaiHM* BiANOBiAaNbHICTh 3a HE3aKOHHE 30MpaHHA, 30epiraHHs,
BUKOPHCTaHHS, TOMHMpeHHs KoH]imeHiiHoi iHpopmarii mpo Tperix ocid, mepcoHanbHI qaHi SKUX OyayTh mepemaHi
HuM basky; - mo bask Ta/abo HoBuii kpemmrop/KonexTopchka kommadis/ocoba, 3aimydeHa 10 3HiHCHEHHS
KOJIGKTOPCBhKOI misuibHOCTI (y pa3i 3aimydeHHsS) 3000B’si3aHi 31iHdCHIOBATH (DIKCYBaHHS KOXHOI Oe3rmocepeaHbol
B3a€MOJIi1 3 MUTaHb BPETYJIOBaHHS MPOCTPOYEHOi 3a00proBaHocTi (y pasi BuHHKHEHH:) 3 Kiienrom ta/abo Tperimu
ocobaMmu, B3aEMOJIiS 3 SIKUMH TiepeaoadeHa J[oroBopom Ta ki HaJanu 3rofly Ha TaKy B3a€MOJIiI0, 33 JOMOMOT 00 (hOTO-
/Bimeo- Ta/abo 3BYKO3aIlMCYBaJIbHOTO TEXHIYHOTO 3ac00y, a TaKOX IMPO iX 0OOB’S30K MOMEPEIUTH BHUINE3a3HAYSHUX
ocib mpo Take ¢pikcyBaHHS.

*Cmamms 182. Ilopywenns HedomopKaHHOCmi NPUEAMHO20 HCUMMAL.

1. Hezaxoune 30upanns, 30epicants, UKOPUCMAHHSA, 3HUWEHHS, NOWUPeHHs KOHIOeHyiliHol ingopmayii npo ocoby
abo HezaxonHa 3miHa makoi iHgopmayii, Kpim eunaokie, nepeddauenux Hwumu cmammimu yvo2o Koldekcy, -
Kaparomvcsi wmpagom 6i0 n’samucom 00 O0OHIEL mucsdi HeonoOamko8y8AHUX MIHIMYMIE 00X00i6 epomadsin abo
BUNPABHUMU PODOMAMU HA CMPOK 00 080X POKI8, ab0 NpoOAyitiHuM HA2AA00M HA CHMPOK 00 MPbOX POKI8, abo
00OMeENCEHHIM B0/l HA MO CAMULL CIMPOK;

2. Ti cami Oii, 6uuHeHi NOBMOPHO, AOO SAKWO GOHU 3aNO0ISAU ICMOMHY WKOOY OXOPOHIOBAHUM 3AKOHOM NPABAM,
€c60000am ma iHmepecam 0codu, - Kaparomvcs npooOAYiiHUM HA2IA00M HA CMPOK 8I0 MPboX 00 n’samu poKie abo
00MedNCeHHAM 80711 HA CMPOK 8i0 MPbOX 00 R'Amu poKie, abo no36asieHHAM 80 HA MO CaMUli CMPOK.

27.2. Knient/ITopyuntens/I[loznuansauk/3acTaBogaBelb (Haaall pa3oM 1Mo TeKCTy 1boro po3ainy Jlorosopy — KitieHr)
mianucaHasaM  3asBu-anketn/3assu/loroBopy/KpenurHoro moroBopy/loroBopy mopyku/JloroBopy rpomioBoro
3abe3nedeHHs//Joropopy 3actaBu MaifHOBHX IIPaB BUMOTH, B iHIWBITyallbHIN YacTHHI BUIIEBKa3aHUX JIOTOBOPIB HAIA€
srony banky ta/abo HoBomy kpemutopy/KonekTopchkiii koMIaHii/oco0i, 3amydeHiil 10 3MiHCHEHHS KOJIEKTOPCHKOI
JISUTLHOCTI Ha B3a€MOJIIIO TIPH BPETYIIIOBaHHI IPOCTPOUEHOT 3a00proBaHOCTi 3a JJoroBopom, B TOMY YMCITi HA 00pOOKY
MEPCOHANBHUX JaHUX, a TAKOX Ha 3A1HCHEHHs (iKCyBaHHs KOXKHOI Oe3mocepeIHbOi B3a€MOJIT 3 MUTaHb BPETYIIOBAHHS
npocTpodyeHoi 3aboproBaHocTi (y pa3l BUHHKHEHHS) 3a JIOTIOMOTOI (OTO-/Bifieo- Ta/abo 3BYKO3aIHCyBaJbHOTO
TEXHIYHOTO 3aCc00Yy.

27.3. banky, HoBomy kpeauropy, KonexTopchkiii kommaHii 3a00poHSI€THCS MOBIIOMIIATH iH(OPMaLio Mpo yKIaeHHS
Horosopy/Kpenutnoro noroBopy, HOro yMoBH, CTaH BHKOHAHHS, HasBHICTh HPOCTPOYEHOI 3a0OproBaHOCT Ta il
po3mip ocobam, siki He € ctopoHoro JloroBopy/KpenuTHoro gorosopy. Taka 3a00poHa HE IMOIIUPIOETHCS HA BUIIAIKH
MOBiTOMJIEHHS 3a3Ha4yeHol iHgopmanii TperiMm ocobam (ik Bu3HaueHo TepMmiHoM y Jlorosopi, «Tpersi ocoda» — ue
¢iznuna abo ropuamyHa ocoba, [lopyuntens Ta/abo MaifHOBHH NOpy4YHTENb, B TOMY YHCI NPEICTAaBHHK Ta/abo0
crnagkoements Kitienra, 6mu3bki ocoou Kimienra (TepMiH «O0Jn3bKi 0cOOM» BKUBAETHCS Y 3HAUCHHI, HABEIEHOMY B 3aKOH
Ykpaiau «IIpo 3ano0iraHHas KOPYIIIIIi»)), B3aEMOJIist 3 AKUMH nependadeHa 3asBoro-
ankeroro/3asBoro/loroBopom/KpenuTHumM  10roBopoM/«3rofol0 Ha B3a€EMOZiIO», sika HagaeTbca KiieHTom Ta 3a
HeoOXiaHicTio TpeTboro 0co0010, a TaKOXK Ha BUIAIKH Iepeaadi iHpopmMalii npo mpocTpodeHy 3a00proasicTsb TpeTim
ocobam, i3 gorpuMaHHsM BUMOT 3akoHy Ykpainu «[Ipo cnoxkuBuYe KpeJWTYBaHHs», 32 YMOBU HasBHOCTI B 3asBi-
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ankeTti/3asei/Jloroopi/KpenutHoMy moroBopi BoeBusBiacHHS KimieHTa 1Moo mepemadi 3a3HadeHoi iH(opMariii.
nsaxom mianucands Kmientom 3asBu-ankern/3assu//Jorosopy/Kpenutaoro morosopy, KilieHT miaTBepauB BiacHe
BOJICBUSBIICHHS Ta 3roJy IIOAO mepenayi Buie3asHadeHoi iHdopmanii Ta Ha B3aemoaito banky, HoBomy kpeautopy,
Konekropcokiit komnanii 3 Tpetimu ocodamu.

27.4. bank mae mpaBo 3BepTarucs 1o Kiienta ta g0 Tpetix ocid y mopsaky Ta Ha yMOBax, IepeadadeHnx 3aKOHOM
Vkpainu «IIpo cmoxxuBue KpeAWTyBaHHSI», 3 METOH iHGOpPMYBaHHA NpO HEOOXimHiCTh BHKOHaHHsA KiieHTOM
3000B's13aup 3a JloroBopom/KpeauTHUM JOTOBOPOM 1 Take MpaBo MpsMO MepeadadeHo ymoBamMH 3asBHU-
anketn/3assu/JoroBopy/KpenutHoro qoroeopy.

27.5. Y pa3i nepemaui Knientom mnepconampHux manux Tperix oci®6 baHky mig dWac ykiajgeHHs, BUKOHAHHS YU
npunuaeHHs: KpemutHoro noroBopy, bank orpumye BimmosigHe «lHdopmaiiiiHe NOBIZOMICHHS», SKE MOXKeE
HagaBatucsa KiieHTOM y BUTIISAI OKpeMoi cremiansHoi (hopMu (y marmepoBiif abo enekTpoHHiH GopMi) abo ke Moxke
OyTH iMIUIEMEHTOBaHe /10 3asBU-aHKETH, YH JI0 3asBU HAa OTPUMaHHS KPEIUTY, YU 1HIIOTO TOKYMEHTA, Y BiIOBITHOCTI
no IlomokeHHS MPO BCTAHOBJICHHS JOJATKOBHUX BHMOT INOJO B3a€MOJii i3 CHOXKHMBadaMu (PiHAHCOBUX MOCHYT Ta
IHIIMMK 0cOOaMHU TPHU BPETYJIOBaHHI MPOCTPOYEHOI 3a00pProBaHOCTI (BUMOT IIOA0 €THYHOI MoBeAiHku), 3arB. 111
HBY Nel70 Bix 04.08.2022 p.

27.6. bank mig wac B3aemomii 3 Tperimu ocobamu, oTpumye «3rofy Ha B3a€EMOJIIO» y TOPSAKY Ta y ¢opmi, sK
Bu3HaueHO [loJ0keHHSIM PO BCTAHOBIICHHS JOAATKOBUX BUMOT LIOAO B3a€EMOIi 13 CIOKMBauyaMu (PiHAHCOBHUX TOCIYT
Ta IHIMAMH 0cO0aMH TPH BPETYIIOBAHHI MPOCTPOUYEHOI 3a00PTrOBaHOCTI (BUMOT IIIOI0 €THYHOI MOBeMiHKHM), 3aTB. [1I1
HBY Nel70 Bix 04.08.2022 p.

27.7. llnsxom mnignucanus 3asBu-aHkeTw/3asBu//JoroBopy/KpenntHoro moroBopy, B iHOMBiAyalibHIM YacTHHI
Horoeopy/Kpenurnoro moroBopy, Kiienty noBenmena indopmaiiis i Homy Bimomo, mo bank Ta/abo Hosuii
kpenutop/Konekropchbka KoMmaHis/ocoba, 3amydeHa 10 3MIHCHEHHsI KOJEKTOPChKOI JISUTBHOCTI (y pa3i 3aiTyducHHS)
3000B’s13aHI 37ilCHIOBaTH (DiKCyBaHHS KOXXHOI Oe3mocepenHboi B3a€MOJii 3 MUTaHb BPETYIIOBaHHS IPOCTPOUYEHOI
3aboproBaHocTi (y pa3i BuHHMKHEHHs) 3 Kiientom Ta/abo TperiMu ocoOamm, B3aEMOIiS 3 SKUMHU IepeadavcHa
JHorosopoM/KpequTHUM JOrOBOPOM Ta sIKi HaJand 3rojAy Ha TaKy B3a€MOJil0, 3a JOMOMOrow (oto-/Bimeo- Ta/abo
3BYKO3aIMCYBAILHOTO TEXHIYHOTO 3ac00y, a TaKOX Mpo iX 00OB’S30K MONEPEANTH BHINE3a3HAYEHUX OCi0 Mpo Take
(hikcyBaHHS, 3 METOIO 3aXHCTY MIPABOBOTO IHTEPECY YYACHUKIB BPET'YIIOBaHHS IMPOCTPOUYCHOI 3200pTrOBaHOCTI.

27.8. bank Mae mpaBo 3any4ati KojekTopchky KOMIaHito/oco0y, 3amydeHy 10 3AiHCHEHHS KOJIEKTOPCHKOT AisITbHOCTI
70 BpETYIIOBaHHS MpPOCTpodeHoi 3aboproBaHocti 3a JloroBopoM/KpeauTHUM 1DOTOBOpPOM, OCKIIBKH yMOBaMHU
Horosopy/Kpenutnoro qoropopy Croponu nependadny Take npaBo baHky.

27.9. Bank posmimiye Ha OdiniitnHomy caiiti banky, y Cuctemi [HTepHeT-0aHKIHTY (y pa3i TeXHIYHOI MOKIMBOCTI), a
TakoX y BigmineHHsx banky ingopmanito mpo Kosekropcbki kommanii, mo nitloTh B iHTepecax banky npu
BPETYJIOBaHHI MPOCTpOoUYeHOi 3aboproBaHocti 3a JloroBopom/KpenmnTHUM JOTOBOpOM, a TaKOX iH(GOpPMAILO PO
BUMOT'H IOJ0 B3aeMojii i3 KiieHTamu mpu BperyiroBaHHI MPOCTPOYEHOI 3a00pTOBaHOCTI (BUMOTH MIOAO €TUYHOI
MOBEIIHKH).

27.10. bank, y pa3i 3amydeHHs KoneKTOpchbKoi KOMIIaHIii 10 BpPETyJIOBaHHS IPOCTPOYEHOI 3a00pPTOBAHOCTI,
3000B’s3aHni moBigomuTH Kiienta mporsrom 10 PoGouux awiB i3 matu 3amydeHHs KoiekTopcbkoi KoMIaHii 710
BPETYJIIOBaHHSI TPOCTPOUYEHOT 3a00pTrOBaHOCTI Ta MO Mepeaady MepcoHalbHMX AaHuX KirieHTa, a TakoXK HaJaaTh
iHpopmaito npo KonekTopcbKy KOMIaHio BiIIIOBIAHO 10 BUMOT 3akoHy YKpainu «IIpo croxuBue KpeauTyBaHH».
27.10.1. Croponn nomoBuiucs, 1o bank moBinomisie Kiienta mpo 3amyueHHs KomexTopchkoi kommasii 10
BPETYJIIOBaHHS MPpOoCcTpodeHoi 3aboproBanocti 3a JloroBopoM/KpenmuTHrM HOTOBOPOM Ta PO Mepenady NepcoHATEHIX
nannx Kiienra, a Takox iHdopmamito npo Komekropcbky kommanito (y cmocid 3a BiacHHM BuOopoMm basky): 1)
IISIXOM HAJICWJIAaHHS TOIITOBUX BiJNIPaBICHb i3 MO3HAYKOW «BpydynTH 0COOMCTO» 3a MicLeM INPOKUBAHHS YU
nepeOyBaHHs ab0 3a miciiem pobotu Kiienta Ta/abo Tperhoi ocoOu, sika € (Pi3uuHO0 0C00010; a0 2) HUIIXOM
HaJICWJIaHHS TEKCTOBMX IOBIJIOMJICHh Ta/a00 TOJIOCOBUX IOBIJOMJICHB, Ta/ab0 IHIIMX TMOBIJOMJICHH Yepe3 3aco0u
TeJeKOMYHIKaIlii, y ToMy 4ucii 0e3 3anydeHHs mpamiBHuKa banky/KonekTopchkoi KOMITaHiil, NUISIXOM BHKOPUCTAHHS
POTPaMHOro 3a0e3MmedYeHHs 200 TEXHOMIOTIH.

28. BincTtynyieHHs1 mpaBa BUMOTH

KosaexkTopcbka koMnaHisi - ropuuuHa ocoda (y ToMy 4ucii HeOaHKIBChbKa (DiIHAHCOBA YCTAHOBA, SIKA BIATOBIIHO JI0
3aKOHOJABCTBA MAa€ MPaBO HaJaBaTH KOLITH y MO3HMKY, B TOMY YHUCIi Ha yMOBax (iHAHCOBOTO KPEAUTY, Ta/abo MOCIyTH
3 (aKTOPHHTY), BKJIIOUEHA J0 PEECTPY KOJIEKTOPCHKUX KOMIIaHiH, sika B iHTepecax baHKy (IepBiICHOToO KpeauTopa)
Ta/abo Hoeoro kpenurtopa (y pasi 3aMiHM IIEPBICHOTO KPEAUTOpPA) BIAMOBIAHO a0 jgorosopy 3 bankom ta/ado Hosum
KpPEIUTOPOM MA€E IMIPABO 3/11HCHIOBATH BPETYJIIOBaHHS MIPOCTPOUCHOI 3a00PTrOBaHOCTI.

HoBuii kpegutop - ocoba, ska y BCTaHOBJICHOMY 3aKOHOAABCTBOM IMOPSAKY Halyja 3a IHMBUILHO-TIPABOBUM
JIOTOBOPOM a00 3 1HIIKX MiJICTaB 3aMiHU KpeAUTOpa y 3000B's13aHHI TIPaBO BUMOTH 32 KpeuTHUM JIOroBOpOM.

Tpersn ocoba — ¢isuyna abo ropuguuHa ocoba, [lopyuurtenr Ta/a00 MaWHOBUH NOPYYHTEIb, B TOMY YHCII
MpeIcTaBHUK Ta/abo cragkoemens Kiienrta, 6mu3bki ocooun KiienTa (TepMiH «OiM3bKi 0COOMY BXKUBAETHCS Y 3HAYCHHI,
HaBeaeHOMY B 3akoHi YKpainu «IIpo 3amobiraHHs KOPYIIILiin).

28.1. Illmsxom minnucanus 3asBu-aHkeTH/3asBu/loroBopy/KpeauTHoro 1oroBopy, B I1HIUBIIyanbHi YacTWHI
Horosopy/Kpeautnoro norosopy, KiienT Hagas 3roay: - banky, HoBomy kpeautopy Ha 3amyuyenHs KosekTopcbkoi
KOMIIaHii/ocoOu, 3amydeHoi 10 3miHCHEHHS KOJEKTOPCHKOI [iSUIBHOCTI Ui BPETYJIIOBaHHS MPOCTPOUYECHOT
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3aboproBanocti 3a JloroBopom; - banky, Hosomy kpemutopy, KosekTopchkiii kommaHii/oco0i, 3aiydeHiil 1o
3MIMCHEHHS KOJICKTOPCHKOI [isITBHOCTI Ha B3aeMomito 3 Kirientom Ta TperiMu ocobamMu TIpu BpETyJIIOBaHHI
MPOCTPOUCHOI 3a00proBaHocTi 3a JloroBopom, Ha 3iiCHEHHS (DiIKCYBaHHS KOXKHOI 0€310CepeIHhOI B3aEMO/II1 3 THTaHb
BPETYJIIOBaHHS MPOCTPOUEHOI 3a00proBaHOCTI 3a JOMOMOToI0 (QoTO-/Bieo- Ta/abo 3ByKO3aIMCYBAIBHOTO TEXHIYHOTO
3aco0y, a TaKOX IPaBo 3BepTaTHuCA A0 TpeTix ocid, B MOPSAAKY Ta HAa YMOBax nepeadadeHnx 3aKOHOJAaBCTBOM, 3 METOIO
iHhopMyBaHHS IIOAO HEOOXiAHOCTI BukoHaHHS KiieHTOoM 3000B's3aHp 3a JloroBopom Ta/abo mion0 mepemayi
iHpopMalii mpo ykiaaeHHS Ta ymMoBH [loroBopy, cTaH BHKOHAHHS, HAasBHICTh MPOCTPOYECHOI 3a00proBaHOCTI Ta ii
po3mip Tpetim ocobam, iepcoHaNbHI JaHi sIKuX Oyiu 4 OymyTh nepenani Kimienrom banky mmns BunnenHs bankowm, sik
BOJIOIIITBITEM Oa3W MEePCOHATBHUX NAaHWUX, BCIX MiH, sKi, BigmoBigHO 10 3Y «IIpo 3aXUCT MEpCOHANBHUX NaHHUX» €
00pOOKOIO TepCOHATBHUX AaHUX, B MIPOLEC] YKIAACHHS, BUKOHaHHS Ta npunuHeHHs Jorosopy. [Ipu npomy, 060B’s130K
oTpumaru 3roay Tpetix ocid Ha 0OpoOKy IX MEepCOHANBHHUX JAHWUX A0 Tepeaadi TaKuX MepPCOHANBHUX NaHuX baHky
nmokmamaerbes Ha Kimienta. Kiienty Bimomo: - mpo mepembaueny cr. 182 KpuminampHOTO KOZEeKCy YKpaiHd
BiJIMOBITaJIbHICTh 32 HE3aKOHHE 30UpaHHsl, 30epiraHHs, BUKOPUCTAHHS, MOMIUPEHHS KOH(DIICHIIHOT iHpopMarii mpo
Tperix oci0, nepcoHanbHi AaHi skux OyayTs nepeaani HUM banky; - mo bank ta/abo Hoswmii kpeaurop/KonekTopcpka
KOMIIaHis/ocoba, 3arydeHa 10 3MIHCHEHHS KOJIEKTOPCHKOI MismbHOCTI (y pasi 3aimydeHHs) 3000B’s3aHi 3[iHCHIOBATH
(ikcyBaHHS KOXHOi Oe3mocepeaHboi B3aEMOJIl 3 MUTaHb BPETYIIOBaHHS IMPOCTPOUYEHOI 3aboproBaHocTi (y pasi
BUHUKHEHH:) 3 Kimientom Ta/abo TperiMu ocobamu, B3aEMois 3 IKUMU TiepeadadeHa JloroBopoM Ta siKi HaJaau 3roay
Ha TaKky B3a€MOJIiI0, 32 JOTIOMOTO0I0 (hOTO-/Bifieo- Ta/abo 3ByKO3amMCYyBaJIbHOTO TEXHIYHOTO 3ac00y, a TaKOX IMPO ix
000B’SI30K MOTIEPENTH BUIIE3a3HAYEHUX 0Ci0 TIpo Take (piKCyBaHHS.

28.2. Hnsixom mignucanus Jlororopy nopyku//loroBopy 3acraBu TpaHCIIOpTHOTO 3aco0y/JloroBopy 3actaBu MaitHOBUX
npaB BuMoru/Jlororopy rpoioBoro 3abesneueHHs — [lopyunrens/3acraBomasers/KinieHT Hajae banky cBor 3romy Ha
BIJICTYIUIEHHS TpaBa BUMoOTH 3a JloroBopom mopykw/JloroBopom 3actaBu TpaHcnoptHOro 3aco0y//loroBopy 3actaBu
MalHOBUX TpaB BuMoru//loroBopy rpomioBoro 3abesmeuyeHHs Ta/ado JloroBopom/KpemutHum moroBopom HoBomy
KpEeIUTOpYy.

28.3. baHk Mae TIpaBO BiJICTYNIUTH MOBHICTIO YM YaCTKOBO CBOi MpaBa BUMorH 3a [loroBopom/KpeautHum morosopom
Hosomy kpenuropy. [linmucanusm 3assu-anketn/3assu/loroBopy/KpenutHoro norosopy Kiient HagaB banky cBoro
3rojJly Ha Take BiJICTYIUICHHs IpaBa BuMord 3a [loroBopom/Kpenutaum norosopom HoBoMy kpeautopy.

28.4. BincrymieHHs mpaBa BuMord 3a JloroBopoM/KpeauTHuM HOTOBOpOM 3MIHCHIOETHCS BIATIOBITHO A0 IMBLIBHOTO
3aKOHOJIABCTBA 3 YPaxXyBaHHAM OCOOJIMBOCTEH, BCTAHOBIICHUX 3aKOHOM YKpainu «IIpo cnoknuBue KpenuTyBaHH».
28.5. bank, y pasi BiAcTymieHHs mnpaBa BuMoru 3a Jlorosopom/KpeautHum noroBopom HoBomy kpeautopy,
3000B’s3aHui moBimomuTH KitieHTa mpo BiacTyruleHHS mnpaBa BuMoOrd 3a JloroBopom/KpeauTHHUM JOTOBOpPOM
mpotsiroM 10 PoGouux aHiB i3 JaTw Takoro BiJICTYIDICHHS Ta MPO TMepeaady MmepcoHANBHUX naHux KirieHTta, a Takox
HajaTH iHdopmaiito npo HoBoro kpeanuTopa BiAMOBiAHO 0 BUMOT 3akoHy Ykpainu «IIpo crnoxkuBue KpeauTyBaHHS.
28.5.1. Croponun pomoBuiucs, mo bank mosigomusie KiieHTa Tpo BiJICTYIUICHHS TIIpaBa BHMOTH 3a
JloroBopom/Kpeantaum gorosopom HoBoMy KpeauTopy Ta Hpo mepeaady NnepcoHadbHUX naHux KiieHTta, a Takox
indopmMmarito mpo Hosoro kpeauropa (y croci6 3a BmacHuM BuOopoM banky): 1) mix gac 6e3mocepenHboi B3aeMOJIil
Mik bankom Ta Kiienrom, nuisixom BpydeHHs: KilieHTY MOBIZIOMIJIGHHS OCOOMCTO IMiJ MignUC (HAPOYHO); 2) ILUIAXOM
Ha/ICWJIaHHs TIONITOBHUX BiANPABIICHb 13 MO3HAYKOW «BpyduTH 0cOOMCTO» 3a MicIieM MPOXMBaHHS 4d IMepeOyBaHHs
abo 3a wmicuem poboru Kiienra Ta/abo Tperboi ocobu, ska € (i3MYHOI 0c0000; a00 3) NIITXOM HaCHIaHHS
TEKCTOBUX IOBIJIOMJIEHb Ta/a00 TOJOCOBHUX IMMOBIJOMJICHb, Ta/a00 1HIIUX TOBIIOMJICHb Yepe3 3aCO0M TEJIEKOMYHIKaIlii,
y ToMy umchi Oe3 3amydeHHs TpaniBHuKa banky/HoBoro kpeauTopa, UIDISIXOM BHKOPHUCTaHHS TPOTPaMHOTO
3a0e3redeHHs a00 TeXHOIIOTIH.

28.6. VY pa3i BiactymienHs bankom mpaBa Bumoru 3a [loroBopom/Kpenutnum norosopom Tperiii ocoOi, bank 3a
nopyuenHsm Kiienrta 3akpuBae KapTkoBuii paxyHOK Ha sikoMy BHHHKIHN boprosi 3000B’s3anHs KiieHTa 3i croiatu
Kpenutnoi ninii, BignosiaHo 1o po3ainy «6.5. Crpok nii Kaptku. Ilopsimox 3akputrs KaprkoBoro paxyHKy»
Horosopy.

29. Bupimenns cnopis

29.1. bynme-ski cymepedky, po30iKHOCTI, BUMOTH a0o MpeTeHsii, mo BHHUKaOTh 3 [orosopy / JloroBopy mpo
cnoxkuBumnii kpeaut / JloroBopy mopyku / JloroBopy 3acTaBu MaiHOBHX mpaB BUMOrHu / [loroBopy rpomIOBOTO
3a0e3mneyeHHs (HaJjali pa3oM I0 TeKCTY IbOT0 po3AiTy — JloroBip) po3risaatoThes MIISIXOM MPOBEACHHS EPETOBOPIB
abo JHCTYBaHHSA, a y BHUNAJKy HEJOCSITHEHHS 3TOJU - B CYJOBHX OpraHax Ta B TOPSAKY, BH3HAYEHOMY
3aKOHOJJaBCTBOM.

29.2. IIpaBowm, sike peryioe 1ei JIorosip i 3aCTOCOBY€EThCS AJIsl HOTO TIIyMadeHHs, € IpaBo YKpaiHH.

30. Oco6smBocTI HaxaHHsA BaHKIBCHKHX MOCJIYT

V BignosigHOCTI 10 BUMOT cT. 9 3akony Ykpainu «[Ipo ¢dinancoBi mociayru ta GpiHaHCOBI KOMIaHIi» MIOJ0 JOTOBOPY
nmpo HamaHHs (iHaHcoBux mocnyr, bank Hamgae baskiBchki mocayru Ha minactaBi  Joroeopy/[oroeopy
nopyku/JloroBopy 3acTaBu MaifHOBUX IpaB BUMOTH/JloroBopy rpomroBoro 3ade3nedeHHs (Hagaii pazoM — Jlorosip) Tta
3asBU-aHKeTH/3as1BH, K MICTSTh HEOOX1/IHI YMOBH Ta TIOJIOXKEHHS:

30.1. JloroBip ykjiamaeThCs y NMUCHMOBIHM (opmi: y mameposiit Gopmi abo y ¢dopMi elIeKTpOHHOTO JOKyMmeHTa. J{o
HoroBopy Kiient moxe npueanatucs, mianucaBmu 3asBy-aHkery/3asBy//lorosip sk y mamepoBiii ¢opmi, Tak i y
enekTpoHHid ¢dopmi. [lpu yknanenHi 3asBu-anketu/3asiBu/loroBopy B enekTpoHHil ¢opmi CTOPOHH MOXKYTh
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BUKopHucTOBYBaTH Enextponni Ilimnmucu. baHk y nedknx BHIAAKaXx Mae MpaBO BUKOPHCTOBYBAaTH (PaKCHMiTbHE
BIATBOPEHHsS IedyaTKku baHKy Ta aHaJOrM BJIACHOPYYHHUX IIIJIHUCIB YIOBHOBa)XKEHUX IPEICTaBHUKIB baHky 3a
JOTIOMOT010 3aC001B MEXaHIYHOTO KOMIIOBAaHHS, MPO 1110 BKAa3yeThes Y 3asBi-aHkeTi/3asBi/lorosopi.

30.2. Ilepen yxnagennsm 3asBu-anketw/3asBu/JoroBopy bank HamaB Kiienty B moBHOMy 00’eMi iHQopMmaiiio,
3a3HaueHy B cT. 30 3akony Ykpaiau «[Ipo mmatixai mocmyrm», cr. 7 3akoHy Ykpainu «[Ipo ¢dinancoBi mocmyru Ta
¢iHaHCOBI KOMIaHi», B TOMY 4MCIi NUIIXOM HagaHHs Kiienty noctymy a0 Takoi iHdopmanii Ha OdiniiHoMy caifti
Banky Ta B 3aranpHOAOCTYIHUX ISl KITI€HTIB MICIISIX B ycTaHOBax baHKky.

30.3. JloroBip mae Ha3By «JloroBip mpo BHIaudy Ta OOCIYrOBYBaHHS IUIATIKHUK KapTok (myOsiaHUM)»/«Jlorosip
nopyku»/«Jloroeip 3actaBu MailHOBHX NpaB BUMOTH» «J[OroBip TrpomIOBOro 3a0e3neyeHHs», sKa 3a3HAYAETHCS Y
3asBi-ankeTi/3asBi a6o Ha camomy mpuMipHHKY JloroBopy. Micnem yxmanensus [Jorosopy € m. Kui. Homep Ta marta
yKiaaeHHs JJoroBopy Bu3Haue€HO HOMEpOM Ta AaToro ykiuaaeHHs Ctoponamu 3asBu-aHkeTn/3asBu/lorosopy.

30.4. JloroBopoM He TependaveHo 3allydeHHsl TOCepeHUKa JUIs HalaHHsS BaHKIBCHKUX MOCHyr. Y pasi 3amydeHHS
MOCepelHAKA ISl HaJaHHS baHKIBCRKMX TIOCIYT, BIiJJOMOCTI TPO TOCEpeIHWKA BH3HAYATUMYTHCA y 3asBi-
ankeri/3asBi/Jlorosopi.

30.5. BigomocTi npo bank, six HamaBaua (iHaHCOBMX MOCHYr, BHU3HaueHo y JloroBopi Ta y 3asBi-aHkeTi/3asBi, a
BimomocTi mpo KitienTa, sik orpumyBada pinancoBux mociayr, CTOpOHU BH3HAYaOTh y 3asBi-ankeTi/3asBi/JoroBopi.
30.6. Ilpeamer loroBopy i3 3a3HaueHHAM BHIY BaHKIBCBHKOI MMOCIYTH, IO HAAAETHCS BiAMOBIAHO 10 YMOB JloroBopy,
Croponn BuzHauwin y poszini «lIpeamer Jorosopy» JoroBopy, 30kpeMa y BiINOBIIHHUX Migpo3aiiax «3abe3nedeHHs
o Kpenury».

30.7. bBankiBCBHKi MOCITYTH, IO HAAAIOTHCS 3a JloroBopoMm, MOXKyTh Tiepeadadatn BHeceHHs KirienToM (hiHaHCOBOTO
3aco0y, 3a3HAYCHOTO y TPOLIOBOMY BHpa3i, Y BiAMOBIZHOMY pO3Mipi, Ta y MEBHHN CTPOK (PO IO 3a3HAYAETHCS Y
3asBi-ankeTi/3asBi/JJoroBopi, 30kpemMa o010 cyMu He3HmKyBaabHOTO 3aIHIIKY KOIITIB Ha KapTKOBHIl paxyHOK).

30.8. Kiient Mae rporosi 30008’ s13aHHs 32 JloroBopom, sfKi BU3HA4YaIOThCs y 3asBi-anketi/3assi/Jorosopi, Tapudax
Banky. IIpotsirom aii Horoopy Kiient crimauye Kowiciliny Bunaropony banky y po3mipi, BusHaueHoMy Tapudamu
Banky. Kowmicilina Bunaropoga banky moxxe Bupaxarucsi y (ikcoBaHii cyMi Ta/ab0 y BUIIISAII IEBHOTO BiICOTKA Bij
cymu, Bu3HaueHoi Tapmdamu banmky; KimieHT cradye BiACOTKH, sfKi HapaxoBYIOThCS baHKOM IIOAHS Ha Cymy
Bukopuctanoro Kiientom HecankmioHoBaHOTO OBepapadTy (3a HasSBHOCTI) y MOPAAKY Ta Yy CHOCiO, BU3HAYCHUH
pozninom «6.4. HecankuionoBanwuii oBepapad™ Jorosopy i3 po3paxysky 365 (366) nuiB y poui; Y pa3i BCTaHOBJIEHHS
Kpenutaoi ninii 7o Kaptku Kiient crimadye nporieHTH 3a KopucTyBaHHS KpenuToM, po3mipu Ta Mepioan JJs CIDIaTh
skux Bu3HaudeHi Tapudamm banky, siki HapaxOBYIOThCS baHKOM IIOMICSYHO, Y TIOPSAAKY Ta y CIIOCiO, BU3HAYECHUH
posninom «KpenuryBanus» [loroBopy i3 pospaxyHky 365 (366) aniB y poui; Y pasi BctaHoBieHHS KpeautHoi miHii
(Kpeauty) mo KapTku 3a mpocTpoueHHsT BHECEHHsSI CYMH MiHIMallbHOTO marexy KiieHT cmmauye cymy mtpady y
BUTIIAI (hiKCOBAHOI CyMH 3a KOKEH (hakT IPOCTPOUEHHS, po3Mip skoro BuzHavaeThes y Tapudax banky. [Iporsrom mii
JloroBopy akTyaiabHa iH(OpMaIlis 1100 BHUIIB TPOIIOBUX 3000B’S3aHb BHU3HAYAETHCS Yy NYyHKTI «6.1.19. Bumm
rpoiuroBux 30008’ s13aHb 3a JloroBopom» Jlorosopy ta y Tapugax banky.

30.9. Crpok aii Jorosopy Croponu Bu3Haumau y 3asBi-aHkeri/3asBi Ta y posxain «Ctpok xaii Horosopy. Ilopsnook
posipsanns Jlorosopy. [Topsmok 3minu ymoB [lorosopy ta Tapudis banky» Jlorosopy.

30.10. Tlopsnok 3Minu ymoB 1 nmpunuHeHHs il JoroBopy CTtopoHn BU3Hauwiu y 3asBi-aHkeTi/3asBi Ta y po3aifi
«Ctpok aii Horosopy. Ilopsmok posipBanns [orosopy. Ilopszox 3minum ymoB loroBopy Ta Tapudis banky»
Horosopy.

30.11. JloroBip He MiCTHTh YMOB III0JI0 0OOB’sI3KOBOT HEOOXiMHOCTI oTpuMaHHS J]0aTKOBUX Ta/abo CyIMyTHIX MOCTYT
Banky abo Tperix oci0, NOB’s3aHMX 13 oTpuMaHHsIM baHkiBchkoi mocimyru. [lepenik JlomatkoBux Ta/abo cymyTHix
nocnyr baHky/TpeTix oci0, a Takox nociyr bauky, mo € qomomixkaumu 1o [Inarixaux mocmyr, ski Kirient npundasae
MiJ] 4ac yKJIaJeHHS 3aBHU-aHKETH/3asBH, MOXYTh BHU3HAUaTHCS 3asBOIO-aHKeTOw/3asBoi0 Ta/abo Tapudamu Banky.
Iporsrom nii Jloroopy Jlomatkosi Ta/abo cymyTHi mociyru banky a0o Tpertix oci0, MOB’sA3aHUX 13 OTPUMAHHSIM
BankiBcrkoi mociryru KimieHT Moye nmpumpdaBaTi 101aTKOBO (32 HASBHOCTI Ta HEOOX1THOCTI).

30.12.TIpaBa Ta 060B’s13ku CrTOpiH, BiAmoBigaidbHicTh CTOpIH 32 HEBUKOHAaHHS ab0 HEHaJe)KHE BHUKOHAHHS YMOB
Horosopy CropoHu BU3HAauYWIM y 3asBi-aHkeri/3asBi Ta y posnim «lIpaBa, 000B’s3KkH, BianoBiganbHicTh CTOPiH»
Horosopy. IlpaBa, 060B’s3ku, BignosigaiabHicTe CTopiH oroBopy rpomosoro 3abe3neueHss / JloroBopy 3actaBu
MailHOBHX TpaB BUMOTH / JloroBOpy HOPYKH, K1 € HEBiJl’€MHOIO YaCTHHOIO IILOTO J[0OroBOpY, MICTATHCS Y BiANOBITHUX
po3ninax iXHix myOIIYHMX YaCTHH, SIKi BXOAATH JI0 3MicTy JloroBopy.

30.13. Topsimox ta ymoBH BigMoBH Bij JoroBopy CTopoHH BU3HAauMIU y 3asBi-aHkeTi/3asBi Ta y po3ain «Ctpok il
Horosopy. Ilopsinok poszipBanns Jorosopy. Ilopsnok 3minu ymoB [Jorosopy ta Tapudis banky» orosopy. Kiient
Ma€ MpaBo 0e30MIaTHO BiIMOBUTHCS BiJf IPOJOBXKEHHS CTPOKY KOPUCTYBAaHHS KPEAUTHOIO JiHi€I0 (Y BIAMOBIIHOCTI 10
BuMor cT. 12 3akony Ykpainu «[Ipo crokuBue kpeanTyBaHHs»). KiieHT Mae mpaBo y Oyab-siKMH 9ac JIOCTPOKOBO
MOBHICTIO TIOBEPHYTH KpeauTHi KowTH 3a KpemutHor niHiero. PoszipBanus loroBopy rpomosoro 3abes3nedeHHs /
JloroBopy 3acTaBu MaiiHOBHX IIpaB BUMOTH / J{oroBopy mopyku MOXKIIMBE JHIIE 3a 370010 CTOPIH NUISIXOM YKJIAJAESHHS
BiJITIOBIJTHOTO MTUCHMOBOTO JIOJIATKOBOT'O JIOTOBOPY PO BHECEHHS 3MiH Ta JIOTIOBHEHb.

30.14. Konrakti nmani Kiienta 3a3Havarotbess y 3asBi-ankeri/3asBi/[JoroBopi. KonraktHi pani banky (Ta
MocepeHNKa 3a HassBHOCTI) 3a3Ha4al0oThCs y 3asBi-aHkeTi/3asBi Ta/adbo y Jorosopi.

30.15. V pasi, skmo Iagusigyansaa yactuHa Jlorosopy/3asBa-ankera/3asBa ykinagaerbes CTOpOHAMH y MHCHMOBIH
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namnepoBiii  gopmi, npuMipHUK IHauBigyanbHOl yactuHu JloroBopy/3asBu-ankeTw/3asBu, Tapudie banky Kiient
OTPUMYE y AaTy yKIaaeHHs IHauBiayanpHOI yacTuHU [loroBopy/3asBu-ankerr/3assu. [1yOmiuna dactuHa JloroBopy
TakoX Hajaetscs Kiienty y naty yknagenns Ctoponamu IHauBigyansHOi yacTuHu JloroBopy/3asBu-aHKeTr/3asBH 3
BUKOpUCTaHHSIM KoHTakTHuUX nanHux Kmienta/llpioputerHoro Kanamy xomynikamii. Y pasi, skmo [aauBigyanbHa
gactuHa JloroBopy/3asBa-ankera/3asBa ykiaamatumerbcs CTOpOHaAMH Yy MUCBMOBIH €NEKTPOHHIN (opMmi, MOPSIOK
orpuManHs Kiientom JloroBopy Ta moaaTKiB A0 HBOTO BH3HA4aeThCs y IHamMBinyanbHid wactuHi JoroBopy/3assi-
anketi/3asBi. [lopsaok oOmiHy moBimomneHHsMu Mik CTopoHaMH BU3HaueHO y po3limi «Crmocodu KoMyHiKamii»

Horosopy.

31. Hanganns bBankoM indopmairii

31.1. Kimient mae mpaBo 3BepHyTHCS A0 banky 3 MeToro oTpumaHHs iHpopmauii, mos’s3aHol0 3 [loroBopom y
BiJTIOBIHOCTI 10 BUMOT 3aKOHOJIaBCTBA.

31.2. Kmient mae mpaBo 3ampocuTu iHopmariro 3a JloroBopoM, 30KpemMa AOBIIKY, TMOMEPETHHO OIUTATHUBIIH il
BapTicTh, 3rimHo 3 Tapudamm banky, skmo Taka iH(pOpMamis/mOBiAKa € TUIATHOIO, HACTYIMHHMH CHOCOOaMH:
3BepHYTHCS Ha BinainenHs banky, abo IUISIXOM NHMCHMOBOTO 3BepHEHHs N0 banky, abo 3atenedoHyBaBIIM 10
JloBiIKOBOTO TIEHTPY, a00 MUISIXOM HaJICHIIaHHS 3aIUTy, BUKOpUCTOBYIoUH (DiHaHCOBHIA HOMEP MOOLITBHOTO TenehoHy
Kuienta, Ha odimiitauii oomikoBuit 3amuc banky B Mecenmkepi Viber,Telegram, WhatsApp, Facebook Messenger (3a
YMOBHU TEXHIYHOI MOKJIMBOCTI BaHKy Ta JI03BOJIy BHKJIFOUHO 32 pillleHHsAM baHKy), MOCHIaHHS Ha BIAMOBIIHI O0ITIKOBI
3anmucu po3mimeni Ha OginiiiHomy caiiti banky. bank Moxke HagaTu 3anuMTyBaHy iH(QOPMAIiIO/AOBIAKY MICHs OMIaTH
KitienTom 1i BapTocTi, 3rigHo 3 Tapudamu banky, skimo Taka iHpopmaris/IoBiiKa € TIATHOI, HA/IABIIH 3allUTyBaHY
iHpopmalito/noBiaKy ocoducro Kiienty HapouHo y BigminenHi bamky, a0o HamgicnmaBmM - 3amMTyBaHy
iH(pOpMaLIiI0/I0BIAKY Ha BKa3zaHy MOIITOBY aapecy KilieHTa y MUCHbMOBOMY 3BEpHEHHI, a00 Ha ENEKTPOHHY ajpecy
Kiienta abo B Mmecenmkepi Viber abo Telegram, WhatsApp, Facebook Messenger na ®@inancoBuii HOMep MOOITBHOTO
tenedony KiieHta (3a yMOBH TeXHIYHOI MOXJIMBOCTI baHKy Ta 103BOITy BUKITIOUHO 3a pimeHHsM banky). [Ipu mpomy
BaHk He Hece BiINOBIIANIBHOCTI 3a BTpaTy iH(pOpMAaIlii/T0BIAKK a00 PO3roJIONICHHs 3a3HaUYeHOl y Hill iHhopMarlii mif
Yac epecHsIanHs.

31.3. Higmucanusm Kmientom//[Josipenoro ocoboro Kiienta 3asBu-ankern/3assu, KiieHT mo3sonse banky Bimcunatu
3alUTyBaHy iH(GOPMAaIilo/I0BiAKK Ha 3a3HaveHy KiieHTOM MOmTOBY ajpecy, abo yepe3 BIAKPUTHI KaHAI MEpexi
Inrepret Ha Bkazany Kiientom abo [oBipeHor ocoboro KiieHTa enekTpoHHY anpecy, sKy BiH HajgaB baHky B SKOCTi
KOHTakTHOi abo Ha dinaHcoBHWiI HOMep MOOUTEHOTO Tenedony KimienTta (mmsxom odopmileHHs BigmoBimHOI 3asBH-
aHKeTH/3asBH, 3asBH, JOTOBOpPY abo mim wac TerneoHHOTO A3BiHKA M0 J(OBIAKOBOTO HEHTPY MICIS MPOXOIKEHHS
npouenypu igentudikamii, yu y iHmMA 3anpornoHoBaHuil bankom crocib, abo sika/sxuit 3HauMTHCH 32 KitieHToM y
Cucremi  Iarepner-Oankinry/y Cucremi Kiient-bank/y mporpamHomy  komrmurekci bamky vy «Kaprmi
Kitieara/Customer»). Bcro BifmoBifanbHICTh 32 po3rosiomieHHs iHdopMarii (0aHKiBCHKOI Ta€EMHUIN, MEPCOHATHHUX
naHux) Kimenra TpeTiM ocobam, 1o Bi0yiocst BHACIIAOK i1 HajcwiIaHHS baHkoM momTor abo yepe3 BIAKPUTHI KaHAaIT
Mepexi [HTepHeT, a00 Ha ajpecy enekTpoHHOI momTH, abo Ha DiHaHcOBUE HOMep MOOiUIBHOTO Tenedony Kiienra -
KiienT 6epe Ha cebe. bank momepemxae KiienTa, mo iHQopMaris, ska mepeaacThes MOmTo abo depe3 BiIKpUTHI
KaHan Mepexi [HTepHer, a00 Ha aapecy eleKTpOHHOI momTH, abo Ha DiHaHCOBHH HOMEp MOOLIBHOTO TenedoHy
KitienTa € BIAKpUTOIO Ta MOYKE CTAaTH BIJIOMOIO TPeTiM ocobam Oe3 3roau banky ta Kiienra.

31.4. Kepytouncs nonoxenHsimu cratti 207 LlusinsHoro koxekcy Ykpainu, Croponu moronawiu, mo bank min gac
HaganHga KimieHTy iHQOpMaIii/moBiIOK TOMIO MOXXE BHKOPUCTOBYBATH (AKCUMiIbHE a0o IiHIIE eJNeKTPOHHE
BIITBOPEHHS MiANMUCY mocajoBoi ocoOu banky Ta/abo mevatku banky 3a gomoMororo 3aco0iB MeXaHIYHOTO,
€JIEKTPOHHOTO a00 IHIIOT0 KOMiFoBaHH:/ hakcuMie.

32. 3akaI04Hi MOJI0KEeHHS

32.1. [doroBip po3MilIeHO B 3arajbHOJOCTYITHUX JUIS KIIEHTIB MicLsX B ycraHoBax banky Ta Ha OdiuiiiHoMy caiiti
Banky 3a enexkTpoHHOW ajapecor: www.otpbank.com.ua. Ilpuennanns Kiienra no upsoro Jorosopy (ITyGmiunoi
qacTuHH JloroBopy) 3miHCHIOEThCS WIISIXOM YyKiagaHHsi MiK bankom ta Kiientom IHauBimyanbHOi yacTuHH
Horosopy.

32.2. TepmiHH, III0 BUKOPHUCTOBYIOTHCS B JIOrOBOPI 3 BEIMKOI JIITEPH, € BHU3HAUYCHUMM TEPMIiHAMH 1 MalOTh TaKi
3HAYCHHsI, AKiI BU3HA4YeH1 /i HUX B JloroBopi, 3asBi-aHkeTi/3asBl K B OJAHMHI, TaK 1 B MHOXKHHI. [HIII TepMiHHM, 1110
BUKOPHUCTOBYIOTHCS B JloroBopi i He Bu3HaueHi JJoroBopoM, 3asBi-ankeTi/3asBi, MalOTh Taki 3HaYEHHSI, sIKi BU3HAYEHI
JUTSL HUX 3aKOHOJAaBCTBOM.

32.3. YkuanennsMm Ta ninnucannsam 3asBu-ankern/3asasu/Jorosopy KiieHT rapanTtye/miaTBepaxye:

- O HOMy 3po3yMili i BiH MOTOMKYyeThbca 3 ycima mnojoxeHHsmu Jlorosopy ta Tapu¢iB banky, 3 skuMH BiH
3000B’s13y€ThCsl O3HAHOMUTH KOkHY JloBipeHy ocoOy KiienTa;

- 110 BiH po3yMi€ 1 3000B’3y€THCS HECTU BIAMOBINANBHICTD 32 TIOPYIIEHHS HUM Ta/abo Oyb-sikoto 3 JloBipeHHX 0cid
Kunienra Bumor doroBopy Ta Tapudis banky uk BuKoHaHHsS yMOB JloroBOpy MpH iCTOTHiM 3MiHI OOCTaBHH, SKUMH
kepyBanuck CTOpoHHM IpH yKiIaganHi Jorosopy.

- Ha BUKOHAHHS BUMOT 3akoHy Ykpainu «[Ipo oruiaty mpami», OUITXOM TianucanHs 3asBu-aHkeTn/3asBu, KiieHT,
SKUH € TpariBHUKOM baHKy, Hajgae muchMoBYy 3rofy poboronaBieBi (banky) Ha Bumimaty 3apoOiTHOI IulaTH Ha
KapTtkoBuii paxyHoK, sikuii BiIKpuTo y baHKy, peKkBi3UTH sIKOro 3a3HaueHi y 3asBi-aHKeTi/3asBi.

- Knienty Bigomo mpo Te, mo KapTkoBuil paxyHOK 3a00pOHSIETHCSI BUKOPUCTOBYBATH Ul NPOBEJCHHS OIEpalii,
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TIOB SI3aHMX 13 3MIMCHEHHAM i AMPUEMHHUITLKOI Ta HE3aJIeKHOI MpodeciitHol MisTbHOCT,

- KitieHT BiAMOBIISIETHCS BiJ TOCTaBKHM CYyMH IEHCIH Ta TPOIIOBOi JOIOMOTH JOJOMY Ta IOTOKYETHCS OTPUMYBATH
CYMH TIEHCI# Ta rpoIIoBoi JOMOMOTH 0e3MmocepeAHbo 3a gonomMoroio Kaptku, BianosigHo 1o ymoB JJorosopy.

32.4. Ileit [loroBip ckimamaeTbes 3 (€ HEBiJl' EMHOIO YacTHHOIO J[oroBopy):

- Ily6miunoi uvactumm JloroBopy, ska po3mimeHa (onpwirogHeHa) Ha OdimiiiHoMmy caiiti banky T1a B
3arajbHOAOCTYIHHUX ISl KII€HTIB MIiCIsIX B ycTaHOBax baHky; Ta

- InpuBinyaabnoi yacruau JdoroBopy, mo ykianeHa mixk bankom ta Kiientom y dopwmi 3asBu-anketn / 3asBu /
KacoBoro moxymenrta/ Kpemutaoro moroopy / JloroBopy mpo cnoxuBunid kpeaut / JloroBopy mopyku / JloroBopy
3aCTaBM MaifHOBHX IpaB BUMOTH / JloroBopy TpomoBoro 3abe3neyeHHs..

- Tapudis banky;

- [TacnopTy CIIOKMBYOTO KPEIUTY;

- [ndopmariitHoro nmuctka (orpumanuit Kimientom o 18.01.2020 poky).

32.5. Iignucanusm 3asBu-ankeTw/3asBu KitieHT miaTBepipKye, IO BianoBinHA 3asBa-aHKeTa/3asBa IMOMAETHCH 3
METOIO BiAKpUTTs KapTKOBOTO paxyHKy y BiAMOBITHOCTI JO PEKUMY BUKOPUCTAHHs, BU3HAUYCHOTO 3aKOHOIABCTBOM.
32.6. KimienTty BioMO 1 BiH TOTO/KYETHCS 3 THM, IO y BUMAAKY HapaxyBaHHS bankom mporentiB Ha KapTkoswii
pPaxyHOK, TaKi TPOIEHTH BKIIOYAIOTHCS JO 3arajlbHO MICSYHOTO (PIYHOTO) OomomaTKyBaHHS moxony Kiienta Ta
OIIOJIATKOBYIOTBCS B MOPAIKY, BU3HaYeHOMY [lo1aTKOBUM KOJIEKCOM YKpaiHH.

32.7. 3acTepe:keHHsSI CTOCOBHO OyXrajrepcbKuX KHHr. OCTaTOYHOIO IMiJICTABOKO JIJISl BU3HAUCHHS CYMH 1 IMiJICTaB
BUKOHAHHS 0OproBux 3000B’s3aHb banky mepen Kmientom un Kiienta nmepen bankom 3a [loroBopom, y pasi BTpaTu
MarnepoBUX/eJICKTPOHHUX MPUMIpHUKIB 3asBu-aHKeTH/3asBu/oroBopy, siki Hanexarb banky um Kmienty, CtopoHu
OyayTh BBaKaTH OyXraiaTepchbKi KHUTH Ta/abo0 paxyHku banky. BuzHnaueHa cyma, sika HaJIeKUTh 0 BUTUIATH baHKOM
Kiienty un Kiiearom banky (Buxoasuu 3 iHpopMmariii, 1o 3a3Ha4eHa y OyXTalTepChKUX KHUTAX Ta/abo Ha paxyHKax
Banky), migsarae cmiari HanexHiin CTopoHi, i3 30epekeHHSM 3000B’s3aHb CTOpiH MOBEPHYTH HAAJIHMIIKOBO YH
0e3MiIcCTaBHO OTPUMaHi KOUITH.

32.7.1. Bumnara cymu, sika BHUMaraetbcs baHkoMm Buxonsum 3 ymoB JloroBopy/KpemuTHoro moroBopy B YacTHHI
kpeauryBauHs (KpenuTHOI iHIT), He MPU3YNMHHSETHCS Ta HEe BiAKIHKAEThCA KilieHTOM Ha MifcTaBi BUHUKHEHHS CIIOPY
IOZI0 CYMH, sIKa MAJISrae A0 CIUIaTH, i3 30epekeHHSIM 3000B’s3aHb BaHKy MOBEpHYTH HAIUIMIIKOBO IMepepaxoBaHi
komru. JloroBip/KpenutHuii morosip ckiamae mpsMe Ta 0e3ymoBHe 3000B’si3aHHS KitieHTa Ta Mae mpiopuTteT mepen
OyIb-SIKUMH TIOTOYHMMHU Ta MalOyTHIMHU 3a0oproBaHocTsMu KitieHTa, KpiM 3a00pProBaHOCTI, SKa € MPIOPUTETHOIO B
CHJTY 3aKOHY, a TaKOXK He3a0e3neueHoi 3a00proBaHocTi nepex bankom.
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