@ ot p 3arBepmxeHo Hakazom Ne51 Bin «17» mororo 2025 poky
(mara posmimenHs /loroBopy nmpo Bumady Ta 00CIyroByBaHHS IUIATIKHAX

KapTOK (TTyOIiaHOTO)

Ha Odiniitaomy caiiti barky: «19» mororo 2025 poky)

[ndopmariis, 10 HAZAETHCS 3 METOIO HAICKHOTO 1H(QOPMYBaHHS KITi€HTiB/CIIOKUBAYiB/KOPUCTYBaUiB IUIATIKHUX MOCTYT
13 TofiepKaHHAM BUMOT 3akoHomaBcTBa: IHOOPMAIILA

[adopmarris, o HamaeThCs BiAMOBIAHO 10 BUMOT 11.24, 11.25 Po3mimy Il IlomoskeHHs mipo iHdopMartiiine 3a0e3nedeHHs
OaHKaMHM _KJIE€HTIB MI0J0 OaHKIBCHKHMX Ta IHINMX (hIHAHCOBHUX IIOCHIYT, 3aTBEPHKEHOIO IMOCTaHOBOIO IIpaBmiHHsg

HamionansHoro 0anky Ykpainu Bijr 28.11.2019 Nel41:

» Ilosue naiiMmenyBanus bauky: AKIIIOHEPHE TOBAPUCTBO «OTII BAHK»; Inentudikariitauii koa: 21685166;
Micresnaxomkerus banky: 01033, Ykpaina, m. Kuis, Byn. XKunsuceka, 43. Kon Bauky (€nunuii inenrudikarop HBY
(xox ID HBY)) 300528.

» JlosinkoBuii ueHtp banky: (044) 490 05 00. Agpeca enekTpoHHoi momTH: info@otpbank.com.ua;
quality@otpbank.com.ua; Odirmittauit BeOcaiiT banky: www.otpbank.com.ua

» Jlinensii Ta mo3BosiM BaHKy: 3a TimeprnocuIaHHAM; 3a rineprnocuaanusM 2; Peectpamiiinuii Homep B JlepkaBHOMY
peectpi OankiB 273.

» Buan 0aHKIBCBKHX ITOCIYT, IO HAAAIOTHCS KIIE€HTY: OaHKIBCHKI Ta iHII (iHAHCOBI MOCIYTH BIAMOBIAHO 10 3aKOHY
VYkpainu «IIpo 6aHkH 1 GaHKIBCBKY JisUTBHICTEY, B TOMY YHCIII BUIa4dy Ta 00CITyrOBYBaHHS IUIATIKHUX KAPTOK (JIMB. PO3ALIT
I1I): 3a rineprocuaaHHAM

» Tapudu banky B 3a7€KHOCTI BiJl BUy OaHKIBCHKOTO MPOAyKTY: THUIOBI Taprdu M0 KApTKOBUM MPOIYKTAM

» Tlopsinok i mpolieaypa 3aXUCTy NEPCOHATBHUX AaHUX (BUTAT): 32 TEPIOCUIAHHIM

» ICTOTHI XapaKTEPUCTHKH TMOCAYT 3 HAJaHHS CIOKHUBUOTO KpeAuTy (KpEAWTHA JiHis/KpEAUTYBAaHHS paxyHKy) Ta
3arydeHHs 0aHKiBChKOTO BKIIAAY (JIEMO3UTY):

BipryanbHa kapTka «JlagHay Kpeaurna xapTka «MaHi Ha KapMaHi JIETKa»
KpemntHa kaptka Global Auto Card Kpenntaa kaptra MasterCard Standard
Kpeanrna xaptka MasterCard Gold Kpenurna xaptka OTP Tickets Travel Card
Henosut «O1agHuiiy

» Tlopsimok niti banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'S3KiB BU3HAYAIOTHCS BIAMOBIIHUM PO3IIIOM B 3aJI€KHOCTI
BiJl BUIy nOroBopy: JloroBopy mpo Bumauy Ta oOCIyroByBaHHs IUIATKHUX KapTok (myOmiunuii)//loroBopy mopyku
(myOmiuaa dactuHa)/JloroBopy 3acTaBH MaHOBHX MpaB BUMOTH (ITyOiiyHa dYacTwHa)/ JlOTrOBOpY TpOIIOBOTO
3a0e3mnedeHHs (My0JliyHa YacTUHA):

8.3.1.3. ITpaBa, 000B’sa3ku Ta BignosinansHicTs CTopin; 8.3.2.5. IlpaBa, 000B’s13ku Ta BinmoBiganbHicTs CTOPIH;

8.3.3.3. I[IpaBa, 000B’s13ku Ta BinnoBimanbHicTs CTopin: 14. [Ipasa, 000B’sa3ku, BigmoBinanbsHicTs CTODIH.

» Iudopmaliis Ipo MOPSIAOK PO3IJISILY 3BEPHEHb KIIEHTIB 10 BaHKy: 3a rinmeprnocuiaHHsaM; BUTr, SKUH periaMeHTye
MOPSZIOK PO3Tisay baHkoM 3BepHEHB KITI€HTIB.

» Posnin «3BepHeHHs rpoMaasi» odiniinoro Intepuer-npencrasaunrsa HBY: 3a rinepnocunanusam

» Iudopmaliis Ipo CUCTEMyY rapaHTyBaHHS BKIaaiB (i3HUHUX 0Ci0: 33 IiIepHOCHIIaHHAM

» llonepemxeHHs: NMpUENHAHHSA KIi€HTa A0 MyOiiuyHOi mpomo3umii (odepTH) mependadae HagaHHS HOTO 3rogd Ha
3a3Ha4eHi yMOBHM HaJaHHS OaHKIBCBKHMX IIOCIYT; KII€EHT MOXKE BiIMOBUTHCS BiJ OTPUMaHHA PEKIAMHHMX MarepiaiiB
KaHaJaMH JUCTaHI[IHHOTO eIeKTPOHHOTO 00CIyrOBYBaHHS.

JOI'OBIP ITPO BUJJAYY TA OBCJIYI'OBYBAHHS IVIATIZDKHUX KAPTOK (HYBJII‘IHHFI)
(penaxkuis gie 3 «31» 6epe3nst 2025 poky )

3MICT
1. 3arayibHi IOJIOKEHHS
2. TepmiHu Ta MOHATTS
3. IIpeameT moroBopy
4. JloroBip npo HajaHHsI IATHKHUX TMOCTYT
5. JloroBipHe ciCaHHs
6. Oco0IMBOCTI OTpUMaHHs Ta BUKopucTaHHs [lmatixHoi KapTku
6.1. ITopsimok oTprManHs Ta BuKopuctanHs [InaTixaoi KapTku
6.2. Kopmoparusni Kaptku
6.3. Kaptkogi JliMiTi
6.3.1. BuTtpartHi JgimMiTH Ha cyMu oneparii mo Kaptkam (ocoOucTHM)
6.3.2 BwutpartHi gimMiTi Ha cymu onepaiiii mo Kopmopatusaum KapTkam
6.3.3. JlimiTi Ha 3aHTTs 3 KapTKH roTiBKOBUX KPEAUTHUX KOIITIB
6.4. HecankuionoBanuii oBepapadT



https://www.otpbank.com.ua/pdf/information/infoclient.pdf
https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
mailto:info@otpbank.com.ua
mailto:quality@otpbank.com.ua
http://www.otpbank.com.ua/
https://www.otpbank.com.ua/about/informations/activity-documents/
https://www.otpbank.com.ua/pdf/information/infoclient.pdf
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https://www.otpbank.com.ua/about/informations/documents/pay-cards/
https://www.otpbank.com.ua/about/personal-data-protection/
https://ladna.otpbank.com.ua/ua/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/mnk/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/global-auto-card/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/mastercard-standard/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/mastercard-gold/
https://www.otpbank.com.ua/privateclients/pay-cards/credit-cards/tickets/
https://www.otpbank.com.ua/privateclients/investments/deposits/savings/
https://www.otpbank.com.ua/about/quality/
https://www.otpbank.com.ua/upload/medialibrary/681/polityka_pro_zvernennia_gromadian.pdf
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://www.otpbank.com.ua/privateclients/investments/fgvfo/

6.5. Crpoxk aii Kaprtku. [lopsimok 3akputtsi KapTkoBoro paxyHKy

7. ITopsaoK ycTaHOBJICHHS KypCy MPOJaxKy, 0OMiHy ab0 KOHBEpTallii iHO3eMHOI BaJTIOTH
8. KpeautyBanus

8.1. YMOBH KpeMTYBaHHS Ta MOPSAJIOK OTPHUMaHHs, 00CcIyroByBaHHs Ta noBepHeHHs: Kpenuty/KpeautHoi JtiHii
8.1.1. YMOBH KpeIUTYBaHHS

8.1.2. ITopsaok oTprMaHHs, 00CIIyroByBaHHS Ta moBepHeHH Kpenuty/KpeauTHoi minii
8.2. Kpenutauii ceppic

8.2.1. 3aranpHi YMOBH ITOJI0 KOpUCTYBaHHA KpemuTHUM cepBicoM

8.2.2. OcobmmBocTi KopucTyBaHHsI KpeauTHIM cepBicoM

8.2.2.1. | Kpenurtnuii cepsic «Ckuboukay

8.2.2.2. | KpenutHuii cepBic «BuTpara B po3CTPOUKY»

8.2.2.3. | Kpenutuuii cepsic «IlinkpimIeHHsD»

8.3. 3abe3neuyenns mo Kpeaury

8.3.1. Jorogip nopyku (my0miyHa 4acTHHA)

8.3.2. Jorogip 3acTaBu MaiiHOBHX IPaB BUMOTH (TIy0OJIiuHa yacTHHA)

8.3.3. Jlorosip rpomoBoro 3ade3nedcHHs (IyOTiyHa YaCTHHA)

9. Hopy4uennst (moBepeHicTh) Kitienrta

10. Crpoxk aii [loroopy. [opsimok posipeanns JJorosopy. [lopsimok 3miau ymoB orosopy Ta Tapudis banky
11. Ocob6aMBOCTI 00CITYTOBYBaHHSL:

11.1. IIpuBaTHe OaHKIBChKE 00CITYyrOBYBaHHS

11.2. [IpemianpHe OaHKIBChKE 00CITYTrOBYBaHHS

12. OcobmmBocTi KapTkoBHX MpOoAyKTiB Ta/ab0 OOHYCHUX MPOTpam:

12.1. OcobmmBocTi KapTKOBUX NPOIYKTIB

13. Besneka 3piticHenHs [1nmaTiKHUX onepallii Ta ynpasJliHHs pH3HKaMU

13.1. YMoOBH JOTpUMaHHs Oe3Meku 3miicHeHHs [ITaTihKHUX omepartiit

13.2. dinancoBuit HOMep MOOUTEHOTO TeneoHy

13.3. ITopsimok niti KimienTa y pasi Brpatu Kaptku

13.4. [igcrasu it 6nokyBanHs bankoM Kaprku ta npusynunenss [Inarixanx onepaniii Kiienra
14. [TpaBa, 000B’s13kH, BiAnoBigaibHicTE CTOPiH

15. Hucranniina inearudikamis Kimienra

16. dopc-maxop

17. lapanTii @oHy rapaHTyBaHHsI BKIaiB (i3UYHUX 0CI0

18. BankiBcbKa TaeMHHUIA

19. [TepconasbHi faHi

20. Cniocobn KOMyHIKarii

21. Bbropo kpeauTHHX icTOpil

22. FATCA

23. dinaHCOBUI MOHITOPUHT

24. IIpeacTaBHUIITBO 3a TOBIPEHICTIO

25. PeecTpu:

25.1. Kpeautnuit peectp HBY

25.2. JeprkaBHUI peecTp aKTiB UBIILHOTO CTaHY TPOMAJISTH

25.3. €auHui peecTp HoBipeHOCTEH

26. 3axHCT IpaB CHOKUBaYiB (DiHAHCOBHX MOCITYT

27. BperymoBanHs mpocTpoUueHoi 3a00proBaHOCTI

28. BincrynieHHs npaBa BAMOTH

29. BupimenHs cnopis

30. OcobamBocTi HagaHHs baHKiBCHKUX MOCTYT

31. Hananus barkowm iHdopmarrii

32. 3axT0YHI TOJI0XKEHHS

1. 3arajnHi HoJI0KeHHS

AT «OTII BAHK» (manmani — bank), 3 oiHi€i cTOpoHH, Ta

KaienT: ®izuyna ocoba/PizmyHa ocoba-mianpreMens/iHma camo3aifHaTa ocoba/fopunndHa ocoba (Hagam —
Hepxarens Ta/abo Kimient, ta/ado IlosuuansHuk, Ta/ado [lopyuntensb, Ta/abo 3acTaBojaBellh), IO MPHETHATACH
(axuenT) no Jorosopy (odepra) i npuitHsIa iioro ymMmoBH (IyOmiyHy MpOIO3HLiI0 Ha yMOBaxX baHKy) HUIIXOM:

- mignuca”Hs 3asBH-aHKETH/3asBU;

- mignucanas KpemutHoro moroBopy; JloroBopy mpo crnoxkuBumii kpemuT; JloroBopy mopykwu; JloroBopy 3acTaBu
MalHOBHUX IpaB BUMOTH; JOTOBOPY IpOIIOBOTo 3a0€31eUeHHS;

2



K1 € HEBi/I’€EMHOIO YaCTHHOIO L[-OT0 JIOroBOpy Mpo BHAA4Yy Ta 00CJYroByBaHHS IVIATIKHUX KAPTOK (My0 riuHmii)
(magani — Jorosip Ta/ado Ily0 iuna yacruna /lorosopy), 3 Apyroi CTOPOHH, IO TYT 1 HaJali CHIIBHO IMEHYIOThCS
«CropoHm» Ta KoxHa 0KpeMo — «CTOpOHay, TIOTIepeAHHO O3HAOMIIECH] 3 BEMOTaMH 3aKOHOIaBCTBA 010 HEAIHCHOCTI
MPABOYMHIB, @ TAKOX y BIAMOBIIHOCTI 10 ¢T. 634 [{uBiIbHOrO KOACKCY YKpaiHU, PO3YMIiIOYH 3HAYCHHS CBOIX il Ta
Jitoun 100poBiNbHO, YK ned Jorosip mpo HacTymHe:

2. Tepminu Ta NOHATTS

ABTOpHU3amis

MpoIieAypa OTPUMaHHS JO3BOIY Ha IMTPOBEICHHS OMepallii 3 BHKOPHUCTaHHIM
EJIEKTPOHHOTO TUIATI)KHOTO 3aC00Y.

ABTeHTUdiKALIS

MmpoleAypa TEPeBipKUA  BIAMOBITHOCTI 0COOM, sIKa 3BEPTAEThCS 3a
OTPUMaHHAM TocTyT (omeparliii)/indopmarii o banky, ineHTHdiKaITHIM
maauM Kiieata nusixom HampasieHHs bankom SMS-moBimomieHHS HA
dinancoBuit HoMep MoOinbHOTO Tenedony KimieHnra yu 3arenedonyBaBmn
no JosinkoBoro nientpy banky. ABrentudikamist KimieHTa mpoBOIUTHCS
bankom s BCTaHOBJICHHS HOTO HAJIGKHOCTI 0 KOHKpeTHOoro KitieHTa Ta
Horo o0JIIKOBOTO 3anKcy y cucreMax baHky.

Bbank

AT «OTII BAHK», Ctropona JloroBopy.

Bankomat/ATM

NPOTPAaMHO-TEXHIYHUH KOMIUIEKC, IO Hagae MOXIMBICTh KirieHTy
€JIEKTPOHHOTO IUIATIXKHOTO 3aco0y 3MIHCHUTH CcaMOOOCITyTOBYBaHHS 3a
oTepallisiMi OZICp>)KaHHsST KOIITIB Y TOTIBKOBIH (OpMi, BHECEHHsS iX mis
3apaxyBaHHS Ha BiATIOBIIHI paXyHKH, oJlepKaHHs iHpOpMAaIlii 1010 CTaHy
paxyHKiB, a TaKO>XK BUKOHATH 1HII omepalii 3rigHo 3 (yHKIIOHATBHIME
MOJKJIMBOCTSIMH IIOTO KOMILIEKCY.

BaHkiBchbKHi TeHb

YacTMHA PO00YOro JHS, TMPOTArOM sKOi bBaHk  BIAKpUTHEA U
00CITyroByBaHHsI KJI€HTIB 3 MOHEAIKA IO IT’STHUIIO, 32 BUKIIOYCHHSIM
BHUXITHHUX Ta CBITKOBHUX IHIB, KpIM BHITAJIKiB TIEPEHECEHHs] pOOOUNX THIB
Ha 1HII1 JHI/BUXIAHI THI.

BankiBcbka mociayra

Bci Ta/abo Oynp-sika 3 mociyr/miii banky, sika 3amosneHa Kiientom Tta
HagaeThesi bankom Kimienty, Ha miacrasi [oroBopy, Tapudis banky Ta
3asiBU-aHKeTH/3asBU.

Boprogi 3000B’s13aHHA

3000B’s3anHHs KitienTa nepen baHnkoM, BKIIOYar0O4u IPoIIOBi 30008’ I3aHHS,
[Totouni boprosi 3000B’s13aHHs, MO0 MOBepHEHHS cyMu Kpeauty, mmaTtu
3a kopuctyBauHHs Kpemutom/KpenutHoro miHiero, crutatm KowmiciitHoi
BuHaropoau banky, mtpadis, meHi, HecankuionoBanoro osepapadry,
BUTpaT Ta 30uTKiB baHKy, BKIIOYaouW, ane He OOMEKYIOUHCH,
HeoJlepKaHHI TOXO/AH, Y 3B’A3Ky 3 HEHAJC)KHUM BHUKOHaHHAM KiieHTOM
CBOIX 3000B’s13aHb nepe; bankom 3a JloroBopom/KpenuTHHUM TOTOBOPOM
Ta IHIIMX IUIATEXIB, SKIIO TaKi MAaTHMYyTh MiCIle, 30KpeMa BH3HA4YcHI
Tapudamu baHky.

BopxkHuk

Kimienr, mo yknamas 3asBy-ankeTy/3asBy//loroBip 3 bankom Ta sxuii Ha
3aKOHHHMX IiicTaBax BUKopucToBye Kaptky 3 KpenutHoro miniero un/ado ii
PEKBI3UTH JJIs 3/IIHCHEHHS TUIATIXKHUX OTICPAIliid.

Basora paxyHky

BamoTa (ykpainceka rpuBHs, gomapu CIIA, €Bpo), B sKili BiAKPHUTO
KapTkoBuii un ITIoToOuHUN paxyHOK.

Butpatamnii JlimiT

CyMa KOUITiB, B MeXaxX 3alHIIKy Ha KapTkoBoMy paxyHKy, JOCTyITHA
Knienty IInatixHO1 KapTKH MPOTITOM MEBHOTO MEpiony IS 3AiHCHEHHS
oneparii 3 [1maTi>KHO KapTKOIO.

Bumora npo BiAlmIKOAYBaHHA CyMH
IlnaTixkHoi onepaii

TIOKyMEHT, KUl Moske momaBarucs Kiiearom go bamky, 3a ¢gopmoro, y
MOPSZIKY Ta Yy croci0, Bu3HaueHui JloroBopom.

Bipryaanna kapTka

[Mnatixxna Kaprtka, emiToBaHa BaHkoM B el1eKTpOHHOMY BHUTJIAII, SIKa HE
Mae (izmaHoro Hocig. PexBisutn BipryansHoi KapTku BimoOpakaroThcs B
Cucremi «OTP BANK UA» Ta HagaroTh KilieHTY MOXKITUBICTh 3IHCHEHHS
(diHaHCOBHX omepauiii 3 Tl BAKOPUCTAHHSIM.

Baacuuk KapTkoBoro paxyHky

(hizmuHa ocoba Ta/abo QizuvHa ocoba-ImiIpUeEMeElb, Ha YM€ iM s, 3TiTHO 3
Jorosopom 3 Kitientowm BiakpuTo KapTkoBHiA paXyHOK.

3apmiatHuii npoekt / I'eHepajbHuii
gorosip / 3apnuaaTtHuii  jgorosip |/
HoroBip mnpo HagaHHsi OAHKIBCHKHX
nocayr (myorivynmii)

JIOTOBIp TPO 0OCIYroByBaHHS 3apIUIATHOTO IMPOEKTY 3 BUKOPUCTAHHIM
IUIATDKHUX ~— TUIACTUKOBUX — KAapTOK, yKiameHud Mk bankom Ta
Opranizarieto.




JarTa BanoTyBaHHHA

3a3HaveHa [lnmaTHukom y IlnaTikHIM iHCTPYKMI naTa, MOYMHAIOYH 3 SIKOi
KOIIITH, IO CTAaHOBJIATH cyMy [lmaTikHOT orepartii i nepekasani I itaTHukoM
OTtpuMyBauy, nepexoJisiTh Y BiIacHicTh OTpumyBaya.

JlebeToBa cxema

IUIaThKHA cXeMa, L0 Iepeadayae po3paxyHKH 3a omepauii 3 [lnmarixuoro
KapTKOIO B MeXaX BIIacHUX KomTiB KitieHTa, siKi 00MIKOBYIOTBCSA Ha HOTO
KapTtkoBoMy PaxyHKy.

JledeTOBO-KpeauTOBa CXeMa

[Tnarixkna cxema, 1o mependadae po3paxyHKH 3a OIeparii 3 MIaTiKHOI0
KapTKOIO B MeXax BiacHMX kowmTiB KiieHTa, siki 0OJIiKOBYIOTbCS Ha HOTO
KapTkoBoMy paxyHKy, a y pasi ix HecTadi, 3a paxyHok Kpenury.

JledeToBHIi Mepekas

[TnaTixkHa omepartist, MO 3MIMCHIOETHCS 3 paxyHKy [lmaTHuKa Ha migcTaBi
HanaHoi OtpumyBauem [InatixkHOT IHCTPYKIIIi, 32 YMOBH OTPUMAaHHS 3r0Ix
[InatHuka Ha BukoHaHHs [Inarixuoi onepanii, Haganoi Hum OTpuMyBauy,
HagaBady miaTixHuX mocayr OtpuMyBaua abo [ImaTHuka, a00 Ha MmiacTaBi
[Inatixknoi iHCTpYKwii cTaryBaya 6e3 orpuManHs 3roau [InaTHuKa.

JeberyBaTH

crucyBaTd Kot 3 KapTKoBOro paxyHky.

Jennb 0imiHry

JICHb Micsis, B sKWM baHk 3aificHIOE HapaXyBaHHS Ta CIHCaHHS
IOMICSYHHX IIIAT/KOMICIH, HapaXyBaHHsI IPOIIEHTIB 3a HecaHKIioHOBaHMHA
oBepapadr, 3apaxoBye Ha KaptkoBuii paxyHok KiieHta mpoueHTH, 10
Oyiu HapaxoBaHi Ha 3aJMIIOK KoITiB Ha KapTkoBomy paxyHky. JleHb
OLTIHIY BU3HAYA€THCSI baHKOM caMOCTIHHO.

JleHHa MpoOILIEeHTHA CTaBKAa

3arajabHi BUTpaty 3a JloroBopoM/KpemuTHUM 1OTOBOPOM 3a KOXKHUH JIEHB
kopuctyBanHsa KpeanthHoro ninieto (Kpeaurom), BUpakeHi y MpoIeHTax BiJl
3arajibHOTO po3Mipy BuIanoro Kpenury, po3mip sikoi 3a3HadaeThest y 3asBi-
ankeTi (kpim KpeawtiB, BUKOHaHHS 3000B's3aHb 33 SKAMH 3a0€3MEYCHO
3aCTaBOI/IMOTEKOI0 a00 MPAaBOM JIOBIPYOi BJIACHOCT).

Hepxarens KapTku

(mo Tekcry Takoxk — Jlepxkarenn /
Kaient / JlomaTtkoBmii [lepxkarenn
Kaprku)

(dizmara ocoba Ta/abo ¢izmuHa OcoOa-MiaIpPHEMENb, SKa Ha 3aKOHHHX
mificTaBaX BUKOPUCTOBYE €NEKTPOHHUM MIAaTiXHUHU 3aci0 115 iHILiFOBaHHS
repeka3y KOIITiB 3 BIAMOBIAHOTO paxyHKy B banky a0o 3milicHroe iHImi
omepariii i3 3aCTOCYBaHHSM 33a3HAYCHOTO €JICKTPOHHOTO IUIATIKHOTO 3aC00Y

JoBigkoBuii ueHTp

P03, 1110 3A1MCHIOE 00CITyTOBYyBaHHS KIIIEHTIB baHKy MUCTaHIIHHUMEI
KaHaJlaMH KOMYHiKallil, KOHTakTHu (HoMepa TenedoHiB abo MocUIaHHS Ha
mecenmkepu Viber, Telegram, WhatsApp, Facebook Messenger, ixmri, a
TaKOX ajipeca eJICKTPOHHOI IMOMTH) 3a3HaueHi Ha OdimiitHoMy caiiti baHky
(32 yMoBH TexHiIYHOI MoOxJMBOCTi BaHKy Ta 103BOJYy BHKIIIOYHO 3a
pimeHHsIM baHKYy).

JloBipena ocoda Kiienra

npeactaBHUK KirieHTa 3a MOBipeHICTIO, sKiii KilieHT MOBipMB BHKOHYBAaTH
oreparii 3a KaptkoBum paxyHkoM (ane He 3a pomomororo Kaprku) Ta/ab6o
iHIII TOBHOBaKEHHS1, BU3HAYCH] Y TOBIPEHOCTI.

Honarkosuii Jep:xatens KapTku

(hizmuHa ocoba (uneH cim’i, abo iHMma ¢izuyHa ocoba), BU3HaUeHA B 3asBi-
ankeri/3asBi sk JlomarkoBuit Jlepxatens Kaprku, skit Kimienar (Bracauk
KaptkoBoro paxynky/OcnoBuuit Jlep>katens KapTku) noBipUB BUKOHYBATH
omepaii 3a KapTkoBIUM paxyHKOM 3a paXyHOK YacTHHH a00 BCiX KOIITIB (B
tomy uucii Kpenurty) Ha tioro KapTkoBoMy paxyHKY 3 BHKOPHCTaHHSIM
HonarkoBoi Kaptku o [Tnarixxuaoi KapTku, okpeMo BUITYIIEHOT JJIst TaKOi
0Cco0H.

Horosipue
PaXyHKY

crnucanHs//lebeTyBaHHsA

nebetoBuit mepekas komTiB 3 KapTkoBoro paxyHnky Kiienra 3a 3romoro ta
nopyueHnsM KitienTa y Bunankax, nepeadoadenux Jlorosopom / JloroBopom
rpoiroBoro 3abesneucHHs / JIoroBOpoM 3acTaBH MaifHOBUX IPaB BUMOTH /
JoroBopoM mopyku Ta/ab0 3aKOHOIABCTBOM Ta y CIOCIO, BU3HAYCHUI
posainom «Jlorosipae crmcanus» Jlorosopy.

Jorosip

meir JloroBip mpo BHmady Ta OOCIYrOBYBaHHS IDIATDKHHX KapTOK
(my6aiuHMiA) A0 SKOTO IMIUIEMEHTOBAaHO J[OTOBip Mpo HamaHHS IUIATIKHUX
mocnyr (3Mmimanuii  [lorosip), Ta/abo JloroBip mpo CHOXKHUBUMIT
kpenut/oroBip mpo HamaHHA KkpemuTy/KpemwtHmii morosip/JloroBip
rpomoBoro  3a0e3ncueHHs/JloroBip  3acTaBu = MaiHOBMX  TpaB
BUMOTrH//I0oroBip MOPYKH, HEBiJ €MHOIO0 YAaCTHHOWO SKUX € ueid Jlorosip.
Horoip cknanaerscs 3 [nauBinyansnoi yactuau [Joroopy Ta IlyGmignoi
yactuan Jlorosopy. (Ha3By «JloroBip mpo Buzmady Ta 0OCIyrOBYBaHHS
MDKHApOJHUX IJIATDKHHUX MIACTHKOBUX KapTOK (ocobucTHx) (myOmiuHmii)




3MiHEHO Ha J[oToBip Hpo BUpayy Ta O0OCIYrOBYBaHHS IUIATIXHHUX KapTOK
(myOivHMiA)).

Jorosip mpo TUIATIKHUX

MOCJIyT

HAXAHHA

JIOTOBIp, IKAH YKJIaTa€ThC Midk barkoM Ta KitieHTOM BiATIOBITHO 10 BUMOT
3akoHOAaBCTBa, Ha y3romkeHux CTopoHamMu yMOBaxX, Ta SIKUH
IMIZIEMEHTOBAHO JI0 YMOB ITh0r0 JloroBopy (3Mimanuii Jlorosip).

Jorosip rpomoBoro 3ade3nedeHHst

JIOTOBIp TIPO PO3MIMICHHS TPOIIOBOTO TIOKPHUTTSA, YKIAIECHUH MiX
Bopxxuukom abo MaifHoBUM mopyuuTeneM Ta baHKOM 3 MeToro
3a0e3leYeHHsT BUKOHAaHHA bopxkHukOM Boprosux 3000B’s3aHb 32
KpeauTtHorO NTiHi€I0, BCTAHOBJIECHOI BiIMTOBIAHO 10 YMOB JloroBopy.

JoroBip 3acraBu MaiiHOBHX

BUMOT'H

npas

JIOTOBIp 3acTaBHM MaWHOBMX TIpaB BUMOTH BHUMOTH 3a JloroBopom
IPOIIOBOrO 3a0e3NeUeHHs, yKiIajaeHuid Mixk bopkHukom abo MaliHOBUM
nopyuuteneM Ta bankoMm 3 MeToro 3a0e3neueHHs BUKOHAHH Bop:kHUKOM
BoproBux 30008B’s13aHb 3a KpemuTHOO JTiHIEIO, BCTAHOBICHOI BiIITOBIAHO
110 ymoB Jlorosopy.

Jorosip nopykn

HoroBip mopyku, yknageHuid Mix [lopyuurenem Ta Bankom 3 meroro
3a0e3rneyeHHss BHUKOHaHHS bopxHukom boproBux 3000B’s3aHb 32
KpenuTHOO JTiHI€F0, BCTAHOBJIEHOT BiANMOBITHO 0 YMOB JloTOBODY.

JoroBip npo 6aHkiBcbkMii BKJIa]

JIOTOBIp TPO PO3MIIICHHS 0aHKIBCHKOTO BKJIaNy, YKJIaIeHHH Mk baHkoM
ta Knienrom (y Tomy umcii 3a nopydenusM Kiienra).

Jorosip 0aHKIiBCbKOI0 paxyHKY

JOTOBip, Ha mifcTaBi sikoro baHk BigkpuBae Ha iM’s KiieHTa Oynb-skuit
paxyHOK, ykiameHuid MKk banmkom Tta Kiientom (y ToMy w4wmcIi 3a
nopyueHssiM Kitienra).

Honarkosa Ilnartizkaa KapTka

CJICKTPOHHUH TIIATLKHUN 3acid, Mo MICTUTh OOOB’SI3KOBI PEKBI3UTH,
Bu3HaueHi [1nari>kHOrO cucTeMOT0, sKi iteHTH]iKy0Th [InaTixHy cuctemy,
emitenta IDlmatikuaoi kaptku, OcHoBHOro [lepxkarens Kaprtku uum
Jonatkosoro Jlepxkarens KapTtku.

JdoxyMeHTH 3a0e3ne4eHHS

JOTOBIp 3aCTaBW/IMOTEKH Ta/4H JOTOBIp MOPYKH, JOTOBIp CTPaxyBaHHS Yl
OyIb-sIKi 1HIIN TOKYMEHTH/IOKYMEHT, SIKi/Ui MOXXYTh/€ OyTH CKIIaneHi/uit
Mix Croponamu um Mixk bankom Tta TperiMu ocobamu, 3 METOIO
3a0e3MeUeHHs] HAIEeXKHOTO BUKOHaHHS KiieHToM B3sATHX Ha cebe
3000B’s13aHb 32 JloroBopom (KpenuTHUM JOTOBOPOM).

JlomaTkoBi Ta/a60 CymyTHi mocayru

TIepeNTiK TOMAaTKOBUX Ta/ab0 cymyTHiX mociyr banky Ta/abo Tpetix ocio,
abo CympoBiiHI (ZOMOMDKHI/MIOCEPEAHUIBKI) TIOCIYTH, SIKi mependadeHi
[TacmopTOM CHOXXMBYOTO KpEAUTY, 3asiBOIO-aHKETOw/3asiBOI0 Ta/abo
Tapudamu banky, JloroBopom, ski oTpuMye/Moke oTpuMyBaTh KirieHT
npoTsrom Aii JloroBopy abo 3 MeToro ykiaaeHHs [loroBopy (3a HasBHOCTI
Ta HeOOXI1THOCTI).

Emitent

HaJaBad IUIATHKHMX TOCHYT, SKAH Hasae mocyry emicii KapTok.

3araabHuii cranaapt 3BiTHocTi CRS

3arajJbHUN CTAaHAAPT 3BITHOCTI Ta HAJIGKHOI MepeBipku iHMopMarii mpo
¢iHaHCOBI  paxyHKH BigNOBiIHO 10 bararoctopoHHBOi  yromu
KOMIIETEHTHUX OpraHiB IpO aBTOMAaTHYHHI OOMiH iHQopMamieo mpo
(hiHaHCOBI paxyHKH, SIKHi BKIO4Yae KoMeHTapi no Hporo (Common
Standard on Reporting and Due Diligence for Financial Account
Information (CRS)), cxBanenuii Pamoro Opranizaimii e€KOHOMIYHOTO
chiBpoOiTHHIITBA Ta po3BUTKY 15 mumast 2014 poky (i3 3MiHamMu Ta
JIOTIOBHCHHSIMH) Ta IMIUIEMEHTOBAaHUHN B YKpaiHi 3TiHO 3aKoHY YKpaiHu
«IIpo BHecenHs 3MiH 10 [lomarkoBoro Kojekcy YKpaiHM Ta I1HIIHX
3aKOHO/IaBYMX aKTiB YKpalHH WIOJ0 IMIUIEMEHTAlii MiKXHApOIHOTO
CTaHAApPTy aBTOMaTUIHOTO 0OMiHY iH(DOopMarliero mpo GpiHaHCOBI paXyHKI)
(Ne 2970-1X Bin 20.03.2023 poky).

YHMHHE 3aKOHOJABCTBO YKpaiHU

ykiaaneHuit CTopoHaM# MMMCEMOBHH JOKYMEHT, y 3aTBepiykeHiil baHkom
dhopwmi, Ha miacraBi skoi bank Hamae bankiBcbky mociayry Kimienty. Taka
3asBa-aHkeTa/3asBa € OJHOYACHO 3asABOI0 Ha BiAKpUTTS KapTkoBoro
paxyHKy, lHauBimyanpHOIO 4YacTHHOIO JloroBopy Ta € HEBiJl'€MHOIO
4acTUHOI JloroBopy.

3akoHOxaBCTBO
3asiBa-ankera/3asaBa:

> 3asiBa-aHkera npo HaJaHHS
BbankiBcskux mocayr AT  «OTIID
BAHK» / 3asBa mpo HagaHHA
BankiBchbKuUX mOCTYT

» 3asBa-ankera npo Ha/IaHHA

oankiBcbkux mocayr AT «OTII BAHK»
(3miHa YMOB KOPHUCTYBAHHS

VYxknanenuit CTopoHaMH HMHCHMOBUI TOKYMEHT, y 3aTBepKeHiil baHkom
¢dopwmi, Ha miacTai sskoro CTOPOHU BHOCATE 3MiHU 10 YMOB Ta/a00 MOPSIKY
KODUCTYBaHHs IeBHOIO bBaHKIBCBKOIO IOCIYrow, Ta/abo 3aMOBJIICHHS
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bankiBcbkumMn mocayramu) / 3asBa
npo HagaHHa bBaHKIiBCbKOI mocayru
(3miHa YMOB KOPHMCTYBaHHSH
BankiBcbko10 mocayrow) / 3asgBa mpo
HajgaHHs BaHkiBchbkux mociayr (3miHa
yMOB KopucTyBaHHs bBaHkiBcbkumu
nocjayramu) / 3asiBa mpo 3MiHy yMOB

noaatkoBoi bankiBcekoi mocyry. € [HANBIAyanbHO0 YacTHHOIO JloroBOpy
Ta HEBI €EMHOIO YacTHHOIO J[oroBOpY.

» 3asiBa mpo BiAMOBY BiJ OTpUMaHHS
BankiBcbkux mocayr AT «OTID
BAHK» / 3asaBa mnpo BigMoBY Bin
orpumanHa bankiBcbkoi mocayrm /
3asBa mpo BIiIMOBY Bil OTpPpUMAaHHA
BbankiBcbKuX mocayr / 3asiBa mpo 3MiHy
YMOB

yknageHuii CTopoHaMH MUCBMOBHN JOKYMEHT, Y 3aTBepAxKeHild bankom
(hopmi, mo monaeTwesi(rotbest) Kimienrom banky B mopsinky, nepeadadeHoMy
JloroBopom, Jyis 1ijieli BiIMOBH BiJ OTpuMaHHS BaHKIBCHKUX TOCIYT Ta
posipBanns JloroBopy a00 TpUOMHEHHS KOPUCTYBaHHS IIEBHOIO
BankiBcpkoro mociyroro. Taka 3asBa Moke OyTH OJHOYACHO 3asiBOIO Ha
3akpuTTs KapTkoBOoro paxyHky. € [HIUBimTyalbHOIO YacTHHOIO JloToBOpY
Ta HEBiJ €EMHOIO YaCcTHHOIO J[oroBopy.

» 3asBa Ha BigkputrTss Kaprtkosoro
paxynky Ta Bunyck IlaaTtixkHol
Kaprku/3assa na Kaprky/3asiBa Ha
punyck 3apmiatHoi Kaprkun/3asaBa Ha

JIOKYMEHT, SIKHH 3all0BHIOEThCA KitieHTOM Ta MiCTHTBH pekBizuTH KiieHTa,
KOHTaKkTHY iH(popmMarito, Bux KapTtku ta iHmry iHdopmariro, HeoOXinHy
Banky aust mpuiHATTA piteHHs moao Bunycky [lnarikuoi kapTku, Moxe
OyTH eneMeHTOM 3asBU-aHKETH/3asBU 200 OKPEMHUM JIOKYMEHTOM.

punyck 3apmiaatHoi Kaprkm  0e3

KpenutHoi Jginii (HagaJi - 3asiBa)

» 3asa @®O Ha BCTAHOBJIEHHS | 3asBa, 110 3aAIOBHIOETHCS Ta MiANUCYEThCst KiienToM Ta BaHkOM, Ta MICTHTB
Kpenutnoi  Jini/ 3miHy  po3mipy | iHpopMamito moa0 yMOB KpeIUTYBaHHA Ta € JOIAATKOBOIO YTOJOI0 IO

KpeautHoi Jqinii (HagaJui — 3asiBa)

HoroBopy i3 Kumientom. Iligmucytounm taky 3asBy-3rogy Ha KpegutHy
niniro/ 3asBy-ankeTy/3asBy, KilieHT OTOIKY€eThCS 3 YMOBaMH OTPUMAaHHS,
oOcrmyroByBaHHs1 Ta moBepHeHHS Kpemurty, siki Bu3HaueHi KpemuTHum
JOTOBOPOM, B TOMYy 4HcHi 3asBoro-3ronor0 Ha KpeauntHy mninilo Ta
Tapudammu.

3asiBa Ha OTPUMAHHS KPEAUTY

3asBa Ha OTPUMAaHHS KpeAuTy (KpeOuTHOi IiHii)/aHKeTa-3asBa/iHIIHAN
JIOKYMEHT, o nonxaetbesi Kmientom no banky, Ha miacrasi sikoro bank
IpuiiMae pillleHHs TpO HagaHHS Kpeauty (kpeautHoi minii) Kiienry.
®dopma 3asBM HA OTPUMAHHS KPEAUTY BU3HAYAETHCS cCaMOCTiiHO bankowm.

3acTtaBogaBelb

norojpkeHa/i bankom ¢isnuHa/i um ropuanuHa/i 0coba/m/DOIl, 3
skoto/skuMu bank yknaB J[orosip 3actaBi MaifHOBHX TpPaB BUMOT 3 METOIO
3a0e3neveHHs] BHWKOHAHHS bopxkHukoM boproBux 3000B’s3aHb 32
KpeautHoro JIiHi€I, BCTAHOBJICHOT BiIMOBIAHO 10 YMOB JloroBopy.

Bunucka 3a KaprkoBuM paxyHkom

3BiT Ipo cTaH KapTKoBOro paxyHKY, sikuid HajgaeTscsi bankom Kiienty

InTepaxkTuBHa roinocosa cucrema (IVR)

teneponHa iHopmarliiiHa cucTtema, 1m0 A03Boiste KitieHTY micis
MIPOXODKEHHS imeHTH(diKaIii oTpuMaTH B aBTOMATHYHOMY PEKUMI
(hinaHCcOBY iH(OpMaIiro 0e3 3'eHaHHs 3 onepaTopoM JlOBIIKOBOTO IIEHTPY
banky.

Indopmaniiinmii 1ucTor
(YMOBM KpeIuTyBaHHA)

YMmoBu o0cmyroByBaHHs Kpeauty (B 3aeXHOCTI BiJ AaTH YKIaJAeHHS
Kiiearom JloroBopy) i3 po3paxyHKOM 3araibHOi BapTocTi Kpemuty Ta
peayibHOI PpIYHOiI MPOLEHTHOI CTAaBKM Y BIANOBIMHOCTI 0 BHUMOT
3akoHOmaBCTBa, ki Hamasamucsa bankom Kiienty mo 18.01.2020 poky y
Burisiai omatky mo JloroBopy, SKuii € HOro HEBiI €éMHOIO YaCTHHOIO.
[ounnaroun 3 19.01.2020 poky Indopmamitinuii aucTok  OyIo
iIMIUIEeMEHTOBaHO 110 JloroBopy Ta MICTHBCS y po3auli  «YMOBH
KpeauTyBaHHs» JloroBopy.

InpuBigyaasHa yacTuna Jlorosopy

HeBim emHa dactuHa [lyOmiunoi wactuHM JloroBopy, IO YKIIameHa Mix
Bankom ta Kiientom y ¢popmi 3asiBu-ankern / 3aseu / KacoBoro noxymeHra
/ KpenutHoro noroBopy / JloroBopy npo crioxkuBumii kpeaut / JloroBopy
mopyku / JloroBopy 3acTtaBu MaifHOBHMX TIpaB BHMOTH / JloroBopy
IPOIIOBOTO 3a0€3MEeUeHHSI.

IIy6aiuna yacTuna loroBopy

ueit Jloroip, sikuii po3mimennii (onpumoanenuit) Ha O¢iniiiHomMy caiTi
baHKy Ta B 3araJbHOJOCTYIIHUX JUIsl KJIIEHTIB MICIISIX B yCTaHOBaX baHKy.

Kanaa komynikamii

KaHay, 1o 3abe3meuye banky mepemaBanHs Kiienty indopmarii ado
MOIIUPEHHS PEKJIaMHU TMPO IIi MOCIYTrH, BKIOYHO 13 3aco0aMu MacoBOL
iHpopmanii (TemebayeHHs, padio, TEPIOAWYHI APYKOBaHI BHIAHHS,
iHTepHEeT, ONorM, OHJIAWH IIaTGOPMH), COMIATBHUMH MEpPEXKaMH,
IJIATDKHUMH, BKJIFOYHO 3 MOOUTbHUMH, 3acTocyHkamu (Cucrema IHTepHET-
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Oankinry / Cucrema Kiient-bank), Teneponnumu p3Binkamu, IVR-
I3BiHKaMH (I3BiHKKM Ha TenedoHHWH Homep KirieHTa 3 aBTOMAaTHIHUM
BIATBOPEHHSM ayAiOpOJIUKY Ta, 32 TEXHIYHOI MOIJIMBOCTI, MOJAIBIINM
nocrynoMm KiienTa 10 moapoOuns iHdopmartii, mo oMy 03BydeHO, dyepe3
CHelliaibHe MEHIO 3a OTIOMOTOX0 HATUCKAHHS KIIaBilll B TOHOBOMY PEXUMI
a00 T0J0COM), 30BHINIIHBOIO PeKIaMoro (01LI00pIH, TTOCTEPH, BilcONaHe,
PO3TSOKKH, O0’SBM Ta IHIII AHAJOTIYHI PEKIaMOHOCIi), KaHaJlaMH
JTUCTaHI[IHHOTO EJEKTPOHHOTO OO0CIyroByBaHHs (TenedoH, MECEHKEpH,
Oankomart, cash-in-mipucTpiii, Mmepexa [aTepHeT Ta iHII 3ac00H, OB’ sI3aHi
3 ENEeKTPOHHOI0 KOMYHIKaIliiiHOI0 Mepexero), kpiM OdiliiiHoro caiTy
banky.

Kaprka  (Ilmatiskma  Kaprka  /
EnexTponnnii miaTizkHuii 3acio)

EJIEKTPOHHUH TATKHUN 3aci0 y BHUIVISINI €MITOBaHOI B YCTaHOBJICHOMY
3aKOHOIaBCTBOM MOPSIKY IUIACTHKOBOI UM IHIIOTO BHAY KapTKH, IO
BUKOPHUCTOBYETbCS ISl iHIIifoBaHHs [lmartikHOi omepamii, a Takox
3MIMCHEHHSI 1HINX OIepallii, nependoadeHux JoroBopom.

Kopnoparusna Kaprka (a6o KaprTka)

eJIEKTPOHHUH AT KHUH 3aci0, skuit nae 3mory Kimienty / 11 [lepxkatemto
3MIACHIOBATH  omepamii 3a TNOTOYHHUM  (KapTKOBHM)  paxyHKOM
(KopnopatuBaomy KapTkoBoMy paxyHKy) (Qi3HdHOI 0COOM — HiANpUEMLI,
Camo3aiiHsToi ocoou.

KaprtkoBuii PaxyHoK (ado
KopnopaTusHuii KapTkoBuii paxyHok)

MMOTOYHUH (KapTKOBWI) paxyHOK, Ha SKOMY OOJIIKOBYIOTBCS OIlepartii 3a
[InarixkHoro Kaptkoto abo Kopnoparusnoto Ilnatixxuaoio KapTkoro.

Kopnoparusamii KapTkoBuii paxyHok

MOTOYHUN (KapTKOBUH) paxyHOK, Ha SKOMY OOJIIKOBYIOTHCS OIeparii 3a
KopnopatusHor Kaptkoro.

KacoBuii nokymenT

kacoBwii mokyMmeHT/[InaTi>xkHa IHCTPYKINiS, KU ohopmiIsieThes v baHKy
nig yac orpumanHs Kiientom IlnatixkHoi mocmyru (miast 3midCHEHHS
kacoBoi onepartii/[InarixHoi onepartii).

Kuaienr

¢izmuna ocoba / DOII / Camo3zaitasra ocoda / Kiienr / [loznuanbHuk /
ITopyuutens / 3actaBogasens / Jlepkatens /OcHoBHUM JlepxkaTens KapTku
/Nonatkoewii [lepxkatens KapTku, B TOMy dYHCHi, ajie HE BUKIKOYHO
Opranizanis/PB-Knienr, mo yknama 3 baHkoMm BignmoBimHUii IOTOBIp
(ToroBip mpo HamaHHS OaHKIBCHKUX mMociyr (myomiuauii)/ ['eHepambsHUN
norosip/3aprutatauii gorosip/Jlorosip rpomoBoro 3ade3neueHHs /J{orosip
3aCTaBU MallHOBUX IMpaB BUMOTH, JlOTOBip Mpo BHaa4y Ta 00CITyroByBaHHS
MDKHApOJHUX TUTATIXHHUX IUIACTHKOBHUX KapTOK (ocobuctux) (myOmidHuit)
yu/Ta ned Jlorosip mpo Buaady Ta OOCIyrOBYBaHHS ILIATDKHUX KapTOK
(myOaiuHMiA).

KopucryBau (KopuctyBau miaTizKHHX
nocayr) / Kimienr-OrpumyBau / Kiienr-
InaTank

Kimienr banky, y pasi HagamHsa [lmatixaux nociayr banmkom Kiienty
(KopucryBauy) abo ¢izuunHa/fopunndHa ocoda, ska Ma€ HaMip OTpUMAaTH
[Mnatixkny mocnyry y baHky sk mimaTHUK/oTpuMyBad abo oOuuBa
0JTHOYACHO.

Kon aBropusanii

HaOip nudp abo OykB i nudp, KK GOpPMy€ETHCS 1 HATAETHCS eMITEHTOM 200
FOPUIUIHOIO 0CO00I0 - ydacHHKOM [LmaTiKHOI1 CHCTEMH, sKa Ji€ 3a HOTo
JOPYYEHHSIM, 32 pe3yJIbTaTaMH aBTOpU3allii

KopnopatuBnaa Kaprka (Kaptka)

IIaThKHA KapTka, ska aae 3mory Kitienty / ii [epxkartemto 3ailicHIOBaTH
omeparii 3a mnoToYyHUM (KapTkoBHM) paxyHkoMm (KopmnoparuBHomy
KapTtkoBoMy paxyHky) ¢pisuunoi ocobu — miampuemus, Camo3zalHATOL
0Cco0H.

Kowmiciiina
Komicis

BuHaropona banky /

I'pomoBe 30000B’s3aHHss  KitieHTa, sKe BH3HAYa€ThCS  3asABOIO-
ankeroro/3asBoto, Tapudamu banky, JloroBopom, sike KiieHT cradye
Banky y Burmsai kowmicii abo miath 3a KOPHCTYBaHHA bBaHKiBCBKHMH
nociayramu/IInari>kaumu nociayramu/KpeauTHuM cepBicoMm, 3a BiAKpUTTS
KaptroBoro paxynky/Kaprtku, 3akpurts KapTtroBoro paxynky/Kaptkw,
obciyroByBanHs1 KapTkoBoro paxyHKy, nepeodopmienns KapTku, a Takox
BapTICTh MOCTYT, SIKi MOKYTb OYTH JONOMiIXHUMH 110 [1aTi>KHUX TOCIYT.

Kpeaur (KpenutHa Jinist)

KpeAWTHI KOITH baHKy 9u iX BiJIOBiIHA YaCTHHA, M0 HAAIOTHCS baHKOM
KiieHTy Ha yMoBax MOBEPHEHHS, TUIATHOCTI, CTPOKOBOCTI, ¥ TOMY YHCII
IUSIXOM  HajganHs KpeauTHoro cepBicy, y BIINOBIAHOCTI 10 yMOB
Horosopy/Kpenutnoro norosopy//loroBopy po HaJaHHA
kpenuty/JloroBopy mpo croskuBumid kpeaut Ta Tapudis banky.




Kpenautnnii ceppic / KC

creuianbHi yMOBM KOpDHUCTYyBaHHS KoluTamu KpeauTHoi imii 3a
[Tnatixaumu  Kaptkamu. 3a0oproBaHicTh, IO BHHHKJIA B PE3yJIbTATI
3nificHeHHs Takoro BukopuctanHs KC, miansrae mosepHeHnHto Kitienrom, y
MOPSIAKY Ta y cnoci0, BusHaueHomy JloroBopom 1a Tapudamu banky.

Kpeautnmii jgimit / KJI

MaKCUMabHUN (TpaHUYHHUN) po3Mip moctynmHoro KpemutHoro mimity Ha
KaptkoBoMy paxyHKy, BcTaHoBIeHUH KiienTty 3a pimenasm banky, y Tomy
yrcii Kpenutauit nimit KpenutHoro cepsicy.

Kpeautnuii gimit KpeautHoro cepsicy
/KJI KC

MakcUMaJdbHUH (rpanmynuil) posmip KpeautHoro mimity KC, mio
BCTaHOBMIOThCS  KimieHTy 3a pimenHsm banky, mnpo 1mo Kiienr
TTOBIIOMJIAE€THCS IIJITXOM BiAmnpaBieHHs bankom fiomy Push-moBimomiteHHs
B MobGineHomy nomatky «OTP BANK UA» abo SMS-noBioMIeHHIM Ha
®dinancoBuit HoMep MoOiTpHOrO Tenedony KimeHra.

Kpenutnmuii qorosip

Kpemutauit gorosip / JloroBip mpo cnokuBuuii kpeaut / Jlorosip mpo
BU/Iady Ta OOCIYrOBYBaHHS MIKHAPOMHHUX IUIATDKHHUX TIACTUKOBHX
KapTok  (ocobuctux)  (myOmiunmii)/[JoroBip mpo  Bumady Ta
o0CITyroByBaHHsSI IUIATOKHHX KapTOK (IMyONivYHMI), YKIAQACHUHA MiXK
bankowm ta KitieaToMm, BiIITOBIHI ITOTOXKEHHS SKOTO BU3HAYAIOTH TTOPSIOK
OTpHMaHHA Ta ToBepHEHHS KpemuTy, a TakoX MOXYTh BH3HA4YaTH
MOPSJIOK Ta YMOBH OTPHMaHHS Ta KopuctyBanHs Kaptkoro 3 KpeautHoro
JHIETO.

KpeauryBatu

3apaxoByBaTH Koty Ha KapTKOBUIl paxyHOK.

Kpeautni kanikynm 3a ininiatusolo
banky

KpEIUTHI KaHIKyJIM, BCTAHOBJEHI baHKOM y TMOpSAAKY, BH3HAYEHOMY
Horosopom.

Kpenutnnii komiter Banky

KOJIETIaIbHAM OpraH, M0 CKJIaJaeThCs 13 CiyxkO00BHiB banky i sSkwid
npuiiMae Pimenns Kpenutaoro komitery baHky.

KpenuroBuii nepexas

[Mnatixxna onepauis 3 paxyHky [lnatHuka Ha migcraBi IlmaTikHOT
iHCTpyKIii, HamaHoi IlmaTHukoM abo HamaBadeMm TOCIYT 3 iHILIFOBaHHS
[InaTixHUX omeparliif, 3a yYMOBH OTpUMaHHsA 3romu llmaTHWka Ha
BUKOHaHHs [lnariHOi omeparii, HamaHOI HaJaBayy IUIATINHHUX IOCITYT
IlnaTHuKa.

MaiiHoBuil HOpyYUTEIb

noromkeHa/i bankoM (i3zuuHa/i UM 1OpuUIUYHA/i 0c00a/H, 3 SAKOI/SIKUMHU
bank yxma JloroBip 3acTaBu MaifHOBHX IpaBHW BHUMOTH Ta/abo JloroBip
3acraBu, Ta/abo JloroBip rpomoBoro 3abe3medyeHHs, Ta/abo Jlorosip
3actaBu TpaHCmopTHOro 3aco0y, Ta/abo JloroBip IMOTEKH 3 METOXO
3a0e3neveHAs] BHWKOHAHHS bopkHmkoM boproBux 3000B’s3aHb 32
KpeautHoro JIiHi€I, BCTAHOBJICHOT BiIMOBIAHO 10 YMOB J{oroBopy.

MBPY

MiKOaHKIBCHKHI BATIOTHUH PUHOK YKpaiHu.

MixxnapoaHi IIaTixKHI KapTKH
ITnaTisknoi cucremu MasterCard/VISA
International

e IJIAaCTUKOBUH imeHTH]iKamiiiHmii 3acid, BUKOPUCTaHHA SKOTO
periiaMeHTyeThcs 3akoHomaBcTBoM, CtatyToM Ta mpaBwiamu [lmaTixHOL
cucremu MasterCard/VISA International, a Ttakox JloroBopom, o
yknagenuii Mix bankom ta Knientom.

MiniMaJbHHIi ATk

yactruHa boproeux 3000B’s3aHp KitieHTa, sika moMicsms Mmiuisarae CruiaTi
KitienToM 1o KiHIM cTpoky Aii kokHoro IlmartikHoro mepiomy. Posmip
MiHiMaIbHOTO TJIATEXY pO3paxoByeTbes sk cyma: (1) HecmimaueHOTO
MiHiManbHOTO TUTaTeXy, WO OyJda po3paxoBaHa Y IMOMEPEIHIX
PospaxynkoBux mnepiogax (IIpoctpodeni boprosi 3000B’s3anus); (2)
HecanknionoBanoro oepiapadty (Akmo Ttakuii Matume Micre); (3)
BIJIMOBIIHOTO BiCOTKY Bif cymu [loTounmx OoproBux 3000B’s3aHb Ta
HapaxOBaHMWX 1 HEMOTalleHWX IPOIEHTIB 3a KOpHCTyBaHHS KpeanTHOO
minieto. Posmip Binmcotky Big cymu IloToynmx OoproBux 3000B’sI3aHb
BCTaHOBIIOETbC  Tapudamu banky, sKmo iHme He BU3HAYCHO
Oesmocepenubo y  3asBi-aHkeri/3asBi y BHIAAI  (IKCOBAHOTO
MiHIMaJTEHOTO TUIATEXKY.

Mooiasnuii nogatoxk Google Pay/Apple
Pay

mporpaMa MOOUTPHHX TIIJIATEXIB Ta CIYXKOW ENEKTPOHHOTO TaMaHIIA,
ctBopeHa Kowmmaniero Google/Apple Pay, mo no3Bomsie 3milficHIOBaTH
IJIaTeXXi 3 BUKOPUCTAHHSAM TIeBHOTO MoOimsHOTO TpHCTporo Ta KapTok,
TOKCHI30BaHUX HA TAKOMY MoOIIBEHOMY MPHCTPOI.

Mo0isnbHuii nogatok «/is»

MOOUTBHUH JOJATOK, IKUH € YaCTHHOIO MPOEKTY «JlepkaBa B cMapTQOHi».
MoOinpHwmiA TonaTok «/lis» MoxkHa 0€3KOIITOBHO 3aBaHTAXKUTH Y App Store
ta Play Market. Ilicas 3amycky momaTKy HEOOXiTHO imeHTH(IKYBATHCH.
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Inentudikauis BinOyBaeTbca 3a gomomororo TexHojorii BankID wepe3
cucremy HBY.

Mooinbauii rogatoxk «OTP BANK UA»

IIe TIporpama il MOOUTFHUX TeledOoHIB 3 omepaliiHo cucteMoro 10S /
Android, po3pobnena crneniagbHO Ansi KopuctyBanHs Cucremoro «OTP
BANK UA)» 6e3 3acTtocyBanHs Be0-Opay3epa.

Mo0inbHi miaarexi

IJIaTOKHI OTtepartii, Mo 3aiHCHIOIOTHCS KOPUCTYBadyaMH 3 BUKOPHUCTAHHSIM
MOOUTBHUX TUIATIKHUX IHCTPYMEHTIB.

Mo0inbHuii Tenedon/ pucrpiit

MEepCOHANLHUN KOMI'tOTep, TenedoH, cMapThOH, IUIAHIIET, TOAUHHUK Ha
mwiatdopmi Android, sikuit Moxke OyTH 3pydHO TPAHCTIOPTOBAHHI OJTHOIO
JMONWHOIO 1 3maTHUi OyTH MIBUAKO VBIMKHEHHH y poOoumii CTaH,
HaifyacTinie 3 aBTOHOMHHM J>KUBJICHHSIM, 3 OINI[IOHAJILHOI MOKIJIHBICTIO
OyTH MiIKITIOYCHUM JI0 MEPEXKi SICKTPOKUBIICHHSL.

HBY

HamionanpHuit 6aHK YKpaiHu

HeaxtuBunii KapTkoBuii paxyHok

KapTkoBuii paxyHOK IO SIKOMY IPOTATOM OJHOTO POKY i OiibIne HE OyiI0
KOIHOTO 3apaxyBaHHS Ta/abo cmucaHHS KOWTIB (KpiM 3apaxyBaHHS
MPOLICHTIB Ta CIMCAHHS IJIaTH, Komiciii mo KapTkoBomy paxyHKy), 3a
KODUCTYBaHHA $KUM baHK Mae mpaBo cTsAryBaTu JOJATKOBY ILIATY,
BctaHoieHy Tapudamu banky.

Heraiino

HAaKOPOTIIMM MOXIMBHHA CTPOK, aje He Mi3Hille HaCTYIHOTrOo
OneparifiHoro naHsA, y SKHA MamOTh BUKOHYBaTHCS (BiIOyBaTHCS)
BIJIMTOBITHI i1 3 MOMEHTY HACTaHHS MiJCTaBH JJIS iX BUKOHAHHSI.

Heniiicna KapTka

KapTKa, 1O sKiff, 3 OyAb-SKMX TIJICTaB, NPUIHHEHI/TIPU3YTHHEH]
PO3paxyHKH (3aKiHYEHHS CTpPOKY Aii, momimenns y Cton-nmuct, dizudne
TIOMIKOJUKEHHS, 3aKpHUTTsI KapTKOBOro paxyHKY TOIIO).

He3nun:xyBajbHUil 32JIUIIOK

KomTH BracHmka paxyHKy, sfki OnokyroThcsi B banky Ha KapTkoBomy
paxyHky Ha uac gaii JloroBopy 1 € 3a0e3le4YeHHSM 3a OIepaiisiMu 3
Kaprtkamu. Cyma HesHmkyBallbHOTO 3aJIMINKy BU3HA4aeThcs Tapudamu
banky y BimmosigHocTi 10 Buay Kaprtkn.

HecankuionoBane cnucanus

neberyBanHs KapTkoBOro paxyHKy 3 HOPYIICHHSM MPAaBUJI, BCTAHOBJICHUX
ITnari>HOI0 cUCTEMOIO Ta/un baHkoM.

Heno3BoJieHa onepaitis

orepaitisi, o He 1o3BoJjieHa ymoBamu JloroBopy 3 KimieHTOM.

Henanesxna I[lnaTizkHa onepanis

[Inari>kHa omepartisi, BHACTIIOK K01 3 BUHU 0co0H, sika He € [Himiatopom
a00 HajaBayeM ILUIATDKHUX MOCIYT, 3MIMCHIOETHCS CIMCAHHS KOINTIB 3
KaptkoBoro paxynky Henanexxnoro [1natHuka Ta/abo 3apaxyBaHHS KOIITIB
Ha KaprkoBuil paxyHok HeHanexxHoro orpumyBada 4 BHAAaYa HOMY
KOIITIB y TOTIBKOBI# opMi.

HeKOpeKTHO BHUKOHAaHa orlepauiﬂ

OyIb-siKa oTeparris, o 37iicHI0eThCsl bankom y BigHomenni Kiienra i sika
BUKOHAaHAa HEKOPEKTHO, TOOTO 3 TOPYIIEHHSAM BCTAHOBJICHOTO IMOPSAKY
BHKOHAHHS onepalliif, B Tomy umchi [ImaTi>kHuX onepartiid.

HecankuionoBanuii osepapadt

Bix eMHUH 3anumIok 3a KaptkoBum paxynkom KitieHTa, He MpOTHO30BaHUN
[0 PO3Mipy Ta 4Yacy BUHHKHEHHsS. HecaHkiioHOoBaHMU OBepapadT HE €
CTIOKHUBYHM KPEITUTOM.

OnHopa3oBuii mapoJib

[Maponp ogHOPa30BOI Aii, KM aBTOMATHYHO JocTaBisdeTbes KiieHTy Bifg
Basky 1nuisixom HajicnanHs SMS -1oBiIOMIICHb.

Odiuiitamii caiit banky

odiuifina I[ureprer-cropinka banky 3a
www.otpbank.com.ua

CJICKTPOHHOIO  aApCCOIO:

Omnepania 3 (ILnaTtixuaa

omepanuis)

KapTtxkoro

Ilis, iHIIMIFOBaHA KOPHUCTyBadeM EJIEKTPOHHOTO IUIaTiKHOTO 3acoly, 3
YHECEHHs1 a00 3HATTS TOTIBKH 3 PaxyHKY, 3JIMCHEHHS PO3pPaxyHKiB Y
0e3roTiBKOBill (hopMi 3 BUKOPHCTAHHAM LIHOTO €JIIEKTPOHHOT'O IUIATI>KHOTO
3ac00y Ta/abo HOro pekBi3UTIB 32 OAHKIBCHKMMH paXyHKaMH.

Omnepaniiinuii 1eHb

gacTrHa poboyoro mHsA baHKy, MPOTATOM SKOT MPUAMAIOTHCS JOKYMEHTH Ha
mepeka3 1 JOKYMEHTH Ha BIJKIMKaHHS Ta 3a HAIBHOCTI TEXHIYHOL
MO>KIIMBOCTI 3MIHCHIOETHCS iX 0OpOONeHHs, MepedaBaHHS i BUKOHAHHS.
Tpusanicte OnepariifHoro JHsS BCTaHOBIIOETHCS baHKOM camocTiiiHO Ta
3a3HAYAETHCS B HOTO BHYTPILIHIX MPaBHJIaX.

Onepauiiinmnii yac

yactuHa OmnepamniifHoro aHs baHKy, TpOTATOoM SKOro MNPUHAMArOTHCS
[Mnari>kHi iHCTpYyKHii Ta I1HCTPYKMii Ha BiAKIWKaHHSA. TpHBAIICTh
OrmepartiitHoro dacy banky 3a3naueno mHa Odiriiitnomy caiiti banky, a mo
okpemMuM BuaaMm omepaniii - y Tapudax banky, siki € HeBig €eMHOIO
yactuHolo [loroBopy Ta posmimeHi Ha OdiuiliHomy caiiti banky. Ilpu
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https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

OMY, HaIlepeo/IHI CBATKOBUX 1 HEpPOOOYMX JHIB, $Ki BHU3HAYCHI
3akonomaBcTBOM, Onepariitauii yac banky om0 mpuitMaHHs TUIATECXKIB B
Kacax Ha BigaineHHsX banky Ta y Cucrtemi IHTepHeT-OankinTy/Cuctemi
Knient-bank Moxe OyTn ckopoueHuH, npo mo bank gonaTkoBo iHGopMye
Kiienra y BumiesasHaueHUX cucreMax, a Takok Ha OdimiiiHoMy caiiti
banky a6o y BimmineHasx banky B 30Hi 00CTyroByBaHHS KJII€HTIB.

Opranizauis

IOpuanuna ocoba/dizuuna ocoba — mianpuemers/Ocoba, ska MPOBaIUTH
He3aJexXHy MpodeciiiHy OisBHICTS, 3 sikoto lepskatens/KiieHT nepebyBae
4i riepe0yBaB y TPyAOBUX/IIMBUTFHO-IIPABOBUX BiTHOCHHAX 1 SKa yKIana 3
Bankom JloroBip mpo HajaHHs OaHKIBCHKUX mociyr (myOuniuHuit) (abo
HoroBip Ha 00cCiyroByBaHHs 3apIUIaTHOTO NPOEKTY 3 BUKOPHCTaHHSIM
IDIATDKHUX TDIACTUKOBUX KapTOK, abo ['eHepanbHUi A0TOBip/3apIuiaTHHMA
JIOTOBIP).

Ocob6a, fKka TNPOBAIUTH HeE3AJEKHY
npodgeciitny TisJIbHICTH

¢iznuHa ocoba, sika Oepe y4acTh Yy HayKOBiH, JTiTepaTypHiid, apTUCTHYHIH,
XYJIOKHIH, OCBITHIM a00 BHKIANANbBKil TiSUIBHOCTI, ASUIBHICTH JIKapiB,
MIPUBATHUX HOTapiycCiB, MPUBAaTHUX BHKOHABIIIB, aJJBOKATIB, apOiTpaKHUX
Kepyrounx (po3MOpsAAHHUKIB MailiHa, KePYIOUUX CaHAIli€l0, JIKBIiIATOPIB),
ayauTopiB, OyXranTepiB, OLIHIIUKIB, IH)KEHEPIB UM apXiTEKTOpiB, 3aifHATa
peTITiHHOI0 (MiCIOHEPCHKOIO) MisUTbHICTIO, 1HIIIOO MOAIOHOIO TisIBHICTIO.

OcnoBHuii [Jep:xareab Kaprku

Kimienr, sxuit Ha migcTaBi 3asBH-aHKETH/3asBH 3aMOBUB JlogaTKOBY
[Inatixxny Kaptky no cBoei OcnoBroi [Tnarixuoi KapTku.

Ocnogna IlnaTizkaa Kaptka

CJIEKTPOHHUH TIATHKHUN 3aci0 Y BUTIISIII IUTACTHKOBOI KapTKH, IO MiCTHTh
O00OB’SI3KOBI  pekBi3uTH, BH3HadeHi [lmarikHOM  cHCTEMOW,  SIKi
ineaTHdikytoTh Ilmatikay cucremy, emiTteHTa IlmaTtikHOT KapTKH,
OcnoBHoro /lepxxatens KapTku.

IacropT CNMOXKUBYOrO KpPeaIUuTy

iHpOpMaLis IPO YMOBH KPEAUTYBAaHHS, Y TOMY YHCII JETANbHUI pO3MHC
opieHTOBaHOI 3aranbHOi BapTocTi Kpenury, sika HanaeTbes [lo3nuansHuKy
1o ykinaneHss Jlorosopy (KpeauTHoro 1orosopy).

IlinbroBa mponeHTHa CTABKA

MPOILICHTHA CTaBKa 3a BUKOpUcTaHHS KpenutHoi niHii, 110 3acTOCOBYETBCS
BHKITIOYHO [Tl OTiepalliid, 3MiHCHEHNX B TOPTiBEIbHINA Mepexi Ta Mepexi
Iareprer (IlimproBa mporeHTHA CTaBKa HE 3aCTOCOBYETHCS JIO IEepeKasiB
kowTiB uepe3 Cucremy [HTepHer-Oankinry, Visa Money transfer, Money
send, a Takok 4epe3 iHLII pecypcH, Taki sk my.alfabank.ua, liq pay Ta
1HIII. ), pPO3MIp Ta NOPSIIOK 3aCTOCYBaHHsI SIKO1 BU3HAUa€ThCs JloroBOpoM Ta
Tapucdamu banky.

IiasroBuii mepiox

mmepionx dvacy, mpoTsaroM skoro bank HapaxoBye Kiienty Ilimeroy
MPOIICHTHY CTaBKy 3a KOPHCTYBaHHS HajaHuM Homy Kpemaurom.
Tpusanicte [linerosoro nepiony BuzHauaetscsi Tapudamu baHky.

IIH-xon
(IlepconanbHumii InenTudikamiinuii
Homep)

HaOip nudp abo OykB i nudp, BIIOMUH JHIIE KOPUCTYBAady €IEKTPOHHOTO
IJIaTHKHOTO 3ac00y 1 MOTPiOHMH T fioro ineHThdikamii Ta aBTeHTH]IKaITii
mig  4ac 3IificHeHHS omepailiii 13 BHKOPHCTaHHSM  €JIEKTPOHHOI'O
IJIATI>KHOTO 3aC00y.

Ilepconanbuuii KitieHrebkuii HoMep

ineaTudikarop KiieHra B mporpaMHuX KoMmIuiekcax baHky (customer).

IInaTiskHa KBUTAHLIISA

TOPTOBENBHUN YeK (CNiN, YeK eJICKTPOHHOTO/THIATIKHOTO TEepMiHAIY,
Bankomary), BctanoBineHoi [lnaTi>kHOIO crcTeMOIO (GOPMH, SIKUH MICTHTB
BCi pekBi3uTH 3aikicHeHoi KitienTom [lmaTixkHoi oneparrii.

InaTiskauii mepion

BCTAHOBJICHUH TI€piOJ, IO MOYMHAETHCS 3 JATH HACTYIHOI 32 OCTAHHIM
nHeM Po3paxyHKOBOTO IMKITY Ta 3aKIHUYETHhCS B OCTaHHIN JeHb BHECCHHS
MiHiMaJIbHOTO TIIATEXKY, MPOTITroM sikoro KitieHT 30008’ s13aHuil 341HCHATH
TUIATIXK 3 METOIO MOTAIIeHHs KPEIUTHUX 3000B’13aHb, ajle HE MEHILE CYMHU
MiHIMaITEHOTO TUIATEXKY, Mo nependadenuiit Tapudamm.

IHotouni Boprogi 3000B’s13aHHA

PO3PaxOBYIOThCS B MEPENOCTaHHIA bBaHKIBCBKIM JeHb MOTOYHOI'O
Po3zpaxynkoBoro nukiy sik cyma 30008’ s13aub Kitienra nepen bankom oo
rorameHHs cyMu [ImaTiHuX omepainiii, 0opobiaeHux baHkoMm mpoTsToM
MOTOYHOro Po3paxyHKOBOrO IMKIy, BHHaropon baHky Ta cymu
HecruiadyeHnx  [loTouyHMX  OOpProBux 3000B‘S3aHb  MOMEPETHHOTO/iX
Po3paxyHKOBOro/mx MUKIY/iB.

IMoTouHMii paxyHoOK

paxyHoOK, Mo BiakpuBaeThcs Kiienty B banky B iHO3eMHIii Ta/abo
HALlOHAJIBHIN BaIIOTI.
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Iopy4urenn

noroxeHa/i bankoM ¢iznuHa/i un ropuanYHA/i 0coba/m, 3 SIKOI/IKHUMHU
bank ykmaB J[loroBip mopyku 3 MeTOK 3a0e3leYeHHS BHUKOHAHHS
Bopxxuukom Boproeux 30008B’s13aHb 3a KpeIuTHOO JIiHIEIO, BCTAHOBICHOT
BIJIMOBITHO 110 YMOB JloroBopy.

IIpumycoBe cnimcaHHs

IUIaThKHA orepauis 3 paxyHKy llnmaTHuka, Mo 3A1HCHIOETHCS CTATYBadeM
0e3 srogu IlnaTHuka Ha migCTaBi BCTAHOBJIEHOIO 3aKOHOM BHUKOHABYOI'O
JIOKYMEHTA y BUIMAJKax, Nepea0adyeHnx 3aKOHOAaBCTBOM, a00 Ha ITiJCTaBi
pilIeHHs Cyy, L0 Ha0paJlo 3aKOHHOT CHJIM, UM PIiLLICHHS! KEPIBHUKA OpTraHy
CTsATHeHHs (Horo 3acTymHUKa abo YIMOBHOBa)KEHOI 0cOOM) y BHITaKax,
nepenbayeHux [logaTkoBUM KOACKCOM YKpaiHu.

Hpiopnrernunii Kanan komyHikamii

[oromxenwuii [Ipioputetnuit Kanan komynikanii Mk bankowm 1 Kitientom,
sixuit € Jlepxxarenem [Inarixkaoi Kaptkw, y 3asBi-ankeri/3asBi abo y po3aisi
«Cmocobu xomyHikartii» JloroBopy.

Ilnargopma IlapTHepa

mwiargopma, sKa BHKOPHUCTOBYEThCA baHKOM Ta MOro KOHTPareHTOM
(maptHepom) B pamkax HanmanHs Kiienty mocmyru KpemumHoro cepsicy.
Oco6nuBocTi Bukopuctanus Ilnatpopmu IlapTHepa BH3HAYa€EThCS B
oKpeMoMy ykiazaeHomy Mixk CropoHamu JloroBopi mpo HOHCTaHITIHHE
00CITyroByBaHHsI Ta €JICKTPOHHY B3a€MOI0 (ITyOIiuHOMY).

IInatixaa mocayra

nepenbaueHa 3Y «IIpo miaTikHi mocoyru» AisUIbHICTh baHKy, sIK HajaBaya
IJIATDKHUX TIOCHIYT, 3 BHUKOHAaHHA Ta/ab0 CympoBokeHHS IlmaTikaMX
ornepartii.

IInatixkna onepauis

OyIb-KC BHECCHHS, Iepeka3 ab0 3HATTS KOIITIB HE3aJeHKHO Bij
MIPABOBITHOCHH MiXK TUIATHUKOM 1 OTpPHMYyBadeM, SIKi € TiJACTaBOIO I
LIBOTO.

IInartixkHa IHCTPYKUist

posnopsimkenns  riniatopa/I[lnatHuka/OtpuMyBada HajaHoro baHky
moao BukoHaHHs [Imarikuoi onepauii; KacoBuit mokymeHT B
eJIEKTPOHHIN/TIanepoBiit  Qopmi, skuii OoPOPMISEThCS U 3AIHCHEHHS
[TnaTixHOi oneparii.

IInaTi’kHA cucTeMa

MixnaponHa mnatikHa cuctema: MasterCard ab6o Visa International a6o
HamionaneHa mnatikHa cucTeMa «YKpaiHCBKHH IUIaTIKHUE TPOCTIp»
(HIIC «ITPOCTIP»), uneHoM sikoi € bank.

IlnaTHuK

Kitient/0co0a, 3 paxyHKYy sKOi iHiIitoeThes [lmarixkaa omepartist Ha ITiIcTaBi
[Mnatixuoi iHcTpykuii abo ska iHinitoe [lmaTikHy omepamiro IUIIXOM
nionanHs/popmyBanHs [naTi>kHOT IHCTPYKIiT pa3oM 3 BiAMIOBITHOIO CYMOFO
TOTiBKOBHX KOIITIB.

Henanexuui IlnaTuuk

Kiient/ocoba, 3 paxyHKy sIKOi CIHCAaHO KOINTH O€3 3aKOHHHUX IIiJICTaB
(moMuIKOBO 200 HEMPABOMIPHO).

OTpumyBau

Kiient/bank/ocoba, Ha paxyHOK $KOi 3apaxoByeTbcs cyma [lmarikHOi
omepariii abo sixka orpumye cymy [lmaTixHoi oneparrii B TOTIBKOBIH GopMi.

Henanexunii OrpumyBay

Kiient/ocoba, Ha paxyHOK sikoi 0e3 3aKOHHHX MiJICTaB 3apaxoBaHa Cyma
mwiaTbkHoi omepanii abo sika oTpuMana CyMmMy IJIaTiXHOI omepamii B
TOTIBKOBii (hopMi.

InimiaTop oco0a, sKa Ha 3aKOHHHX TifcTaBax iHimiroe [ImaTixHy omepallifo IusIXoM
¢dopmyBaHHa Ta/abo monanHs BiamoBimHoi [lnarikuoi iHcTpykmii. o
InimiaTtopiB MoxyTh Hanexxatu [lmatHmk, OtpumyBau, bank, crarysau,
00TsDKYBa.

Po3nopsiskeHHsT TPO  BiIKJIMKAaHHA | TOKYMEHT, sIKUM Moke monaBaTucs Kiientom mo banky, 3a ¢opmoro, y

IlnatixHol iHCTpYKIii MOPSIIKY Ta Yy croci0, Bu3HaueHui JloroBopom.

Po3nopsizkeHHs: 1PO  BiAKJIMKAHHS | TOKYMEHT, sIKHi Moxe nofaBatucs Kimientom mo banky, 3a dopmoro, y

sroqm  Ha  BUKoOHaHHs  IlmaTikHOI | mopsaky Ta y cnoci6, BusHaueHuii JIoroBopom.

oneparii

Po3nopsizkeHHsET TPO  BiAKJIMKAHHS | TOKYMEHT, sIKMi Moxe nofaBatucs Kiientom mo banky, 3a ¢opmoro, y

3roam Ha /loroBipHe cniMcaHHs

MOPSIAKY Ta y croci0, Bu3HaYeHui JloroBopom.

IIpoBaiinep

IMocTavanbHUK MOCTYT 3B’513Ky (OmepaTop MOOITBHOTO 3B’s13KY, [HTepHET-
poBaiiaep)

IIpocTpoueni boprosi 3060B’s13aHHs

3a00proBaHicTh, sKa He mnoramieHa KiieHTOM B TepMiH (CTPOK),
ycraHoBJIeHU KpeanTHUM 10roBOpoM.

IIpaniBHUK

(hizmuHa ocoba, mo nepedyBae y TPYIOBUX BimHOCHHaX 3 OpraHizaiiero.

Pimennst KpenutHoro xomitery banky

BHYTPIIIHIA JOKyMeHT baHKy y BHIISINI TIPOTOKONY, 3aTBEpIKCHHUM
KpeautHum komiteroM BaHky, 110 BH3Ha4Yae€ yMOBH, PO3MIp, MOPSIOK
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HazaHHs, crutati Kpeauty/KpeanTHoi niHii, a Takox iHII1 yMmoBH JloroBopy
ta JIOKYMEHTIB 3a0e3meUcHHS.

Po6ounii 1eHnp

JIEHb, 110 CIiBIagac 3 bBaHKIBCLKUM JTHEM.

Po3paxyHkoBo-KacoBe
00CJIyroOByBaHHSA

HajzanHa bankom KiieHTy Ha mijacTaBi yKIaJeHOro MK HHUMH JOTOBOPY
MOCIIYT, AKi TIOB'sA13aHi 3 MepeKa3oM KOILTIB 3/Ha paxyHKy/ok nporo KiieHra,
BHIa4Y€IO0 HOMY KOIIITIB y TOTIBKOBiH opMi, a TaKOXK 3MIHCHEHHSM 1HIITHX
omeparniii, mnepemdayeHnx  ['eHepampHuM  JloroBopom/3apruiaTHUM
Horosopom Ta [loroBopom 3 Kiientom, ¢opmy Ta 3mict sikoro bank
po3pobIIsie caMOCTIHHO.

Peectp

JIOKyMEHT, 10 MIiCTHTh AaHi mpo KiienTiB Ta KapTkoBi paxyHKH, a TaKOX
iH(pOPMAIIII0 MO0 CYM Ta TOPAIKY PO3IOMALTY I'POIIOBUX KOUITIB cepen
KitienTis.

Po3paxyHkoBuii HUKJI

mepio; 4acy, 3a SKHA i Ha JaTy 3aBepUIeHHS SKOro baHK po3paxoBye
moTouHi boproei 3000B‘s13anHg KitieHTa Ta CyMy IUIaTexy, IO IMijIsATae
crati. Po3paxyHKOBHH UK JOPIBHIOE OAHOMY Micsiio. Po3paxyHKoBuit
IIMKJT IHOUBITyJIbHAN Ta 3aJICKHUTH Bia matu opopmieHHs Jlorosopy.

Hopyunrenn

ropunudHa ocoba/dizmana ocoda/POIl/Camosaiinsara ocobda, Mo ykiIana 3
Bankom Jlorosip mopykw, sIKHii € HEBiJl' EMHOIO YaCTHHOIO IIbOTO JloroBOpy
po BHAaUYy Ta 00CIyroBYBaHHS IUIATIXKHUX KapTOK (y0Ji4HOrO0).

Camo3aiiHaTi ocoon

ocobn, ski € (I3UIHUMHU ocodamu - MANPHUEMISIMHA ab0 TPOBAAATH
He3IeKHY MpodeciiHy MisTbHICTD.

Cepgic Google Pay/Apple Pay

Cucrema MoOITBHUX TUTaTEXIB po3pobiieHa Kommaniero Google/Apple Pay,
sKa JO3BOJIAE 3IIMCHIOBATH PO3paxyHKH 3a TOBapud Ta MOCIYTH 3a
JOTIOMOT00  MOOIIEHOTO TPHCTPOIO, SKHM Tpaloe Ha  rmaTdopmi
Android/iOS. Ommata BimOyBaeThCS dYepe3 BIAMOBIMHUN ITOAATOK 3
BUKOpucTaHH:IM TexHoJorii NFC.

Cucrema Kiienr-bank

Enexrponna 0OankiBchka cuctema banky mns Hamanns Kiientam mociyr
IucTaHIitHOrO 00cmyroByBanHs KiienT-inrepHeT-0ankinT «OTP Online»
ta/abo Cucrema xiient-6ank «Click OTPay» (mms KiientiB —
Camo3zaitHsTHX 0Ci0).

Cucrema IntepHer-6ankinry (Cucrema
InTepuer-0ankinry «OTP BANK UA»)

MporpaMHo-anapaTHuii komruiekc banky pans Haganus Kiientam —
(hizuaHIM ocobam MOCITyT TUCTAHITITHOTO 00CITyroByBaHHS
(aBTeHTH(IKAILIS, JOCTYI 10 aKTUBHUX 1 MACUBHUX TPAH3aKIil 3a CBOIMHU
paxyHKaMu Ta TPOAYKTaMH), a TAKOXK IHIIMX MOCIYT, SKi HaJalOThCs
Kiienram 3 sikumMu baHk yxraB BigmoBimHmiA JloToBip Hpo AHMCTaHIIHHE
00CITyTOBYBaHHSI Ta SJIEKTPOHHY B3a€MOJIiI0 (TyOIIiuHumH).

CxommnpomeroBana Kaprka

KapTKa, MO fKii iCHye PHU3WK BUKOPHCTAHHA i B IIAXpalChKUX IIAX.
KapTka Moske OyTu CKOMIIPOMETOBaHA MUISIXOM KPaIiKKH iHpopMaIlii mpo
Kaptky, HecaHKI[IOHOBaHOMY BTOPTHEHHIO B KOMII'IOTEPHY MEpEXKY,
obmannanHs. [HpopMmarito npo ¢akt MoxiHuBoi kKommpomeranii Kaprku
BaHk oTpuMye 3 BIaCHHX JDKEpedl.

CraHaapTHa NPOLEHTHA CTABKa

MPOIICHTHA CTaBKa 3a BUKOPUCTaHHS KpeauTy, 110 3aCTOCOBYEThCS IS
oTiepalliii 3 OTpUMaHHS TOTIBKOBHX KOIITIB Ta/ab0 sKa HapaXOBYETHCSA Ha
Kpenut naganuii KinieHTy mpoTaroM cTpoky Jiii KOXXHOTO Po3paxyHKOBOTO
LUKy, [0 He TIoTalIeHui B moBHOMY 00cs131 KitieHToM 10 aTu 3akiHdeHHS
BiamosigHoTO [TMaTi>kHOTO TepioAy, IO ciiaye 3a Po3paxyHKOBHM ITUKIIOM,
B sikoMy Oyso Hagano Kmienty Kpemur.

Cron-aucr

MepeNik eNEeKTPOHHUX IUIATDKHUX 3aco0iB, CKIAJCHHUN 3a MEBHUMH iX
PEKBI3UTAMH, 3a SKMMH 3YIHHEHO MPOBEACHHS OMeparliif. 3alexHo Bij
npaBui Inarixkaoi cuctemu CTON-IMCT MOKe OYyTH €IEKTPOHHUM Ta/a0o
ManepoBUM.

®@ikcoBaHA MPOLEHTHA CTABKA

MPOIICHTHA CTaBKa, SKa € HE3MIHHOI TIPOTSIrOM YChOTO CTPOKY il
Horosopy. Bcranosnenuii JloroBopoM po3mip ¢iKCOBaHOI TPOIEHTHOL
CTaBKH HE MOJKe OyTH 301U1bIIeHO BaHKOM B 0JIHOCTOPOHHBOMY MOPSJIKY.

®inaHCOBHIA HOMep MOOiTbHOTO
Tegaedony

HoMep MoOinbHOTO Tenedony Kmienra, mo Bkazanuii y 3asBi-aHkeTi/3asiBi,
SIKM BUKOPUCTOBYETHCA 3 METOI0 BUKOpHcTaHHs Enexrponnoro Ilignucy,
Uit 3B’s13Ky 13 JloBimkoBuM 1ieHTpoM banky, 3 MeToro ABTeHTH]IKAITii
Knienta, mist orpumants SMS-MOBIIOMIICHb Ta IHIIUX MOBIJOMJICHD BiJ|
Banky ta/abo BimnpaBnenHs Kmienrom Banky KomiB migTBEpIKCHHS YU
iH0i TEKCTOBOI1 iH(OpMalii, s;ika HEOOXiJHA JJIsT OTpUMaHHsS/HAaTaHHS
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BankiBchkux mMmocayr 3a OyIb-KHMH JIOTOBOpaMH, SIKi YKJIAAEHI MiX
CropoHaMmm.

DOII

(hizmuHa 0coba-TiIpHEMEIb.

Tapupu banky

nepenik mociayr baHKy 3 BH3HayeHHSIM iX BapTOCTi, € HEBIJIEMHOIO
yactuaoto Jlorosopy. Tapudu MoKyTh 3MiHIOBATHCH Ta JOTIOBHIOBATHCH
bankom, npo mo KitieHT moBimomMiseThes 3rigHO 3 ymMoBamu JloroBopy
(FenepanbHOrO JOTOBOPY/3apIiaTHOTO JIOTOBOpPY uM/Ta JloroBopy 3
Kiientom).

Hdus  obcayroByBanHs  Opranizamii uw/ta  KiientiB B banky
BHKOPHCTOBYIOTHCS HACTYMHI Buan Tapudis banky:

- CrneuiansHi Tapudu banky — Tapudu banky, M0 BUKOPHUCTOBYIOTHCS
pu o0ciyroByBaHHi ['eHepanbHOro NO0roBopy/3apIulaTHOTO IOTOBODPY Ta
IOB’SI3aHHUX 3 HUM JOTOBOPIB;

- Cranpaptai Tapudu banky — Tapudu banky, 1110 BUKOPHCTOBYIOThCA
pu 00CcIyroByBaHHi JJoroBopy ist IUPOKOTo Koja oci0 (KITiEHTIB);

- Tapuduuii naxer.

TapudHuuii naker

Tapudnuii maker mpuBaTHOTO OaHKIBCHKOTO 0oOCiyroByBaHHs (mis PB-
Knienrie) /  Tapuduuit  maker  IlpemianbHOro  OaHKIBCHKOTO
obOciyroByBaHHs (s Premium KoientiB). € HeBix €éMHOIO YacTHHOIO

Horogopy.

Bunx Kaprkn Bun mnarixkHOTO IHCTPYMEHTY, IO HaJaHO baHKOM y KOpUCTyBaHHS
Kienty, siknii Bu3HaueHo y 3asiBi-aHKeTi/3asBi.

Token Hudpose npencrasnenns Kaptku, sike GpopmyeThbes 3a dakToM peectpauii
Kaptku B MobineHOMYy nmomatky Google Pay/ Apple Pay i1 36epiraerscs B
3amm(poBaHOMY BUIJISI B 3aXUIICHOMY cXOBHI MOOUTBHOTO IPUCTPOIO.

Toprosens MiANpHEMCTBA (Mara3uHM, TOTeN, PeCTOpaHH Ta iH.), 10 NPUIAMAaOTh A0
ortatu KapTky.

Tpaun3akiis omeparis 3 Tepekazy(IepeMileHH0) Oe3roTiBKOBHX  KOINTIB  TIO

0aHKIBCHKUM paxyHKaM abo Mo BioOpakeHHIO Ha 0aHKIBCBKUX paxyHKax
olepaliil Mo 3HATTIO/3apaxXyBaHHIO TOTiBKH.

YMoBH KpeauTyBaHHS

YMoBu obcnyroByBanHs Kpemuty, siki iMmieMeHToBaHO a0 JloroBopy Ta
MICTHTBCS YV po31iti «YMOBH KpenuTyBaHHsI» [loroBopy.

Ilaxpaiicbki aii

nii, mo Ha IyMKy bBaHKy crpsiMoBaHi Ha HECaHKI[IOHOBaHE HE3aKOHHE
BUKOopucTaHHS KapTku (1uisixoM oOMaHy, 37I0BXXKHBAaHHSIM JIOBIpOIO, alie He
BHKJIFOYHO), IIIO CYIIEPEYNTh 3aKOHOABCTBY Ta /a00 ymoBam JloroBopy.

Cepsgic «3-D Secure» /
PROSTIR e-Secure

TEeXHOJIOTisA, po3pobneHa Ilmarikammm cuctemamu Visa International
(Verified by VISA), MasterCard (MasterCard SecureCode) Ta HIIC
«ITPOCTIP» (PROSTIR e-Secure), sika 3abesmeuye Kiientam Kaptok
MaKCUMAaJIbHO BUCOKHH PIBEHb 3aXUCTy OIepalliid, sKi 3MIHCHIOIOTBCS Yy
Mepexi [HTepHeT Ta MiHIMIi3ye piBeHb MIaxpaiicTBa 3a TAKUMH OTIECPALLiSIMH.

CVC (card verification code) ado CVV-
2 (card verification value 2)

TpU3HAYHUI Ko nepeBipku AiicHocti Kaptku. Hanocuthest Ha cmyry 1uist
mignucy Koienra micis Homepa Kaptkw, abo micns octaHHIX 4-X mudp
HoMmepa KapTkw, crmocoOoM iHIEHT-APYKY. BHKOPHCTOBYETHCS B SKOCTI
3aXMCHOTO €JIEMEHTa NpU NPOBEACHHI TpaH3aKWii 3 BHUKOPHCTAHHSIM
roJIOCOBOI aBTOpH3aIlii abo 6e3 mpucytHocTi KapTku.

SMS—indopmyBaHus

bankiBchka mocityra, sKy Hamae bamk BimamoBimHo mo Tapudir banky,
OUIIXOM HaJcuianHsa iH(opManii mpo Oamanc KapTkoBoro paxyHky,
npoBeneni [Inarixkui onepartii, iHmi noBigomiaeHHss baHky 3a T0mOMOror
SMS-noBigomiens Ha DiHAHCOBHI HOMEp MOOITBHOTO TenedoHy, SKUH
KimieHT 3a3Ha4ae y 3asBi-aHkeTi/3asBi 9¥ Y BIIMOBiAHIH 3a51Bi 10 baHky.

NFC (Near Field Communication)

«3B'A30K Ha HEBEJIMKHX BIJACTAHAX» — TEXHOJOTIA Oe3IpPOTOBOrO
BHCOKOYACTOTHOTO 3B'S3Ky MaJloro pajiycy mii «3a onuH A0TUK». Lls
TEXHOJIOTiSI Ja€ MOXJHUBICTH OOMIHY IaHUMHA MK MOOUTEHUMH
MIPUCTPOSMHU Ta 03KOHTAKTHUMH IUIATIXKHUMH TEPMiHAJIaMH.

Push- noBigomjienns

TEXHOJIOTisS Tmepefayi KOPOTKUX TOBiIOMIIEHb BiJ CepBepiB MOOIIBHUX
JOJTATKiB Ha MOOLUTRHI TeneoHu 3 ornepamniiiHoro cucteMoro i0S / Android,
KOpOTKe cIummBarode moBimomieHHS y Cucremi I[HTepHET-OaHKIHTY Ha
dinancoBuit HoMep MoOiTEHOTO Tenedony, sikuit Kitient 3a3Hauace y 3assi-
aHkeTi/3asBl 4M y BIANOBiMHIN 3asBi 10 baHkKy, sKe MOXE MICTUTH
indopmariito mpo Oamanc KapTkoBoro paxyHky, mpoBeneHi IlmatikHi
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omepaiiii, BctaHoBJeHHs1 KpenuTHOTO cepBicy, TOIIo, sIKe BigoOpaskaeThes
Ha eKpaHi MOOUTBHOTO TPUCTPOIO (TIOBEpX IHIMUX BIKOH 3aITyIICHUX
nporpam) i3 BiMOBiAHOIO TAaTGOpMOIO (OmepalifHOI CHUCTEMOI0) Ha
SIKOMY BCTaHOBJICHO MOOIJTBHUHN N0JAaTOK, SKUK BimHOCHUTBCA A0 Cucremu
InTepHeT-0aHKIHTY Ta SIKMH Ma€ aKTHBHE MIJKIIOYEHHS 10 MEepexi
TnTepHer.

SMS-noBinomJjieHHst CJICKTPOHHI/TEKCTOBI TOBIIOMIICHHS, B ToMY unciui SMS (Short Message
Service), siKi HANPaBJISIFOTHCSA/OTPUMYIOTECSI CTOPOHAME 3 BAKOPHCTAHHAM
MOOLUTBEHOTO 3B’s3Ky abo Mepexi [HTepHer, abo i3 3aCTOCYBaHHSAM IHIIIHX
CEepBiCiB JOCTaBKM (32 YMOBHM TEXHIYHOI MOIHMBOCTI baHKy Ta no3Bomy
BUKJIIOYHO 3a pimieHHsAM baHKy) $K icHylouumx, Hampukian: Viber,
Telegram, WhatsApp, Facebook Messenger, Push-noBinomitens, Tak i Tux,
o OyAyTh HOCTYIHI B MaOyTHHOMY), Ha MOOUTEHUN TeneOH/TIpUCTpiit
i3 BIJMOBITHOI IATHOPMOIO (OMEPaIiifHOI0 CHCTEMOIO) 3a JIOTIOMOTO)
MIOCITYT OIepaTropa MOOUIBHOTO 3B'SI3KY UM Yy IHIIMKA JOCTYIHHH CIociO,
KO Taki TIOBIIOMJICHHS MOXYTh OyTH JOCTaBieHI 3 TEPUTOPil
HEOKYINOBaHOI YKpaiHH/HA TEPUTOPII0 HEOKYIOBaHOI YKpaiHH.

Tepwminu, 0 BUKOPUCTOBYIOTHCS B 3asBi-aHKETi, 3as1B1, JoroBOpi 3 BENMHMKOI JTITEpH, € BU3HAYCHUMHU TEPMIHAMH 1 MAIOTh
OJTHAKOBI 3HauYeHHs, K y JloroBopi/KpenutHomy noroBopi/3asBi-ankeTti/3asBi//Jorosopi mopyku/JloroBopi rpomioBoro
3abe3neucHHs/JloroBopi 3acTaBy MaifHOBHX MPaB BUMOT Ta MOXYTh BUKOPUCTOBYBATHC, SIK B OJIHUHI TaK i B MHOXHHI.

3. lIpeamer JloroBopy

3.1. 3a uum JloroBopom bank, Ha mifictaBi ykinaaenoi Ctoponamu 3asiBu-ankeTr/3asBu/KacoBoro TOKyMeHTa, BiIKpUBae
Knienty KaptkoBuii paxyHok, sugae Kiienty//lep>kaTento Taki miaTixHi iHCTpyMeHTH sK [11aTixkHI KapTKH, 301HCHIOE
[InarixkHi oneparii 3a KapTkoBum paxynkoM ta Hamae [lmartixai mocmyru. Bamroty KaprkoBoro paxynky CtopoHu
BH3HAYAIOTH Y 3asBi-aHKeTi/3asBi.

3.1.1. Ha3a JloroBopy 3MiHI€ThCs i3 «/loroBip mpo Buaauy Ta o0CIyroByBaHHSl MiKHAPOAHMX IJIATIKHHUX
IUVIACTUKOBUX KapTOK (oco0ucTux) (myOsiunmii)» Ha «/loroBip mpo Buaayy Ta 00CJAYIOBYBAHHS ILIATIKHUX
KapToK (my0Jaiynuii)». Yci mpaBa Ta 000B’si3ku, mo 0yau Hadyti Croponamu a0 3MiHM Ha3BH [loromopy,
NMPOIOBKYIOTH JifITH y BiAMOBITHOCTI 10 yMOB A1il040i pegakuii nboro /loropopy npo Buaa4vy Ta 006C,JIyroByBaHHsl
IVIATIKHUX KapTok (myOJivHumii). Y pasi mocumiaanHs Ha crapy Ha3By Jlorosopy - «Jloroeip mpo Buaady Ta
00CJIyTOBYBaHHSI MIKHAPOAHMX IVIATI?KHUX MJIACTHKOBHX KapTOK (0co0ucTHX) (My0aiyHuii)» y MiANUCAHUX MIXK
Croponamu 1aoropopax, 3asBax-aHkerax/3asiBax, CTOpoHH BBa:XaTUMYTh Ieil «/loroBip mpo Bumauy Ta
00CcIyroByBaHHS IVIATIKHUX KAPTOK (IMyOIidHMIA)».

3.2. JloroBip € mmyOaiqHAM, 3MIIIaHUM, B SIKOMY MICTSIThCS €IEMEHTH Pi3HUX A0roBopiB. 3a [loroBopoMm KiieHTy MOXYTH
HaJaBaTHUCS JEKUTbKA Pi3HUX BUIIB ITOCIYT: - BITKpUTTS KapTKOBOTO paxyHKY; - BHaa4da i 00CIIyTOBYBaHHS TUIATIKHUX
TUIACTHKOBUX KapTOK (0COOHMCTHX) Ta/ab0 (KOPIOpaTWBHUX), - KpenuTyBaHHs (BcTaHoBieHHS KpemutHoi miHii 10
KaptkoBoro paxyHKy); - 3a0esneueHns 3a JJoroBopom; - Hananus [Inatixxaux nocnyr, BignosigHo a0 3V «IIpo miaTixHi
HOCITYTI.

VY Bunanxy odpopmuenns Kpenury 3rigqao JJoropopy/KpeauTHoro 10roBopy Ta 10 MOMEHTY 3aKpUTTs KpeanuTHoi miHii,
Bank 3piiicHioe o6ciyroByBanHst KapTkoBoro paxyHKy 3a J[e6eTOBO-KpEAUTOBOIO CXEMOIO.

3.3. JaToro ykaagenns Jorosopy BBaxkaeThes aara mianucanHs Cropornamu [aauBinyansHoi yacTuau 10 [JoroBopy
y dopmi 3asBu-ankern / 3asBu / KpemutHoro moroopy / JloroBopy mpo criokuBunid kpeaut / JloroBopy mopyku /
JoroBopy 3actaBu MaliHOBHX ITpaB BuMor# / JloroBopy rpomoBoro 3ade3nedenns / KacoBoro nokymenra.

3.4. laToro (1Hem) BinkputTst KapTKoBOro paxyHky BBaKa€eTbes Aata ykiaaeHHs CtopoHamu 3asiBU-aHKETH/3asiBU
(mmono BimkputTs KapTkoBoro paxyHky) abo mara aktuBarlii bankom Kaptku/KapTkoBoro paxyHKy, SKIIO aKTHBAIIisd
Kaprku/KapTkoBoro paxyHky BimOysacs misHimie aatu ykiaaaeHHs CtopoHamu 3asBu-aHKeTH/3asBu (1010 BIKPUTTS
KapTkoBoro paxyHky).

3.5. Jlara mouyaTky BHJAATKOBUX omepalii 3a BigkputuM y Banky KapTKkoBuM paxyHKoM 10 KapTku
(axmro BmacHMKOM KapTKOBOro paxyHKy € KiieHT, mo Mae craTyc CamMo3aiiHATOI 0co0M) HACTYIIae He
paHile, Hi’Xk BU3HaueHa 3aKOHOMIABCTBOM JlaTa, K JaTa B3ATTSA Ha 00Jik KapTKoBOro paxyHKy

KOHTPOJIOIYUM (IT0JaTKOBUM) OPraHOM.

3.6. Kimient mae npaBo, 3a 3rofoto banky, BinkpuBaTu y banky HeoOMekeHy KiTbKiCTh KapTKOBHX paxyHKiB, IJIsl HOTO
CTopoHH KOXHOTO pa3sy YKIaJaloTh BinNoBigHy 3asBy-aHkery/3asBy. Kuient/[epxartens otpumye Kaptky vy
KOPHCTYBAaHHA y MOPAIKY, BU3Had4eHOMY Jl0rOBOpOM, Ta BUKOPUCTOBYE ii IS 3A1HCHEHHS pO3PaxyHKIB SK Ha TEPUTOPIT
VYxpainu, Tak i 3a ii mMexxamu. bank mae mpaBo mepematu Kaptky B kxopuctyBanHs KiieHTy uepe3 mapTHepiB-
nocepenHukiB baHky, 3 skuM baHk yKiiaB BiIIIOBIIHUH TOTOBIp PO CHIiBIPAITIO.

3.7. bark Mae mpaBo BigMoBuTH KitieHTy B yKiIameHHi JloroBopy, 3aauIiaiody 3a o000 IIPaBo HE KOMEHTYBATH CBOTO
piteHnst. baHk Mae paBo BiIMOBUTH B IOTO/DKEHHI (HE MPUHUHATH J10) BUKOHAHHS 3asBU-aHKETH/3as1BH, TaK camo SIK i

14




BinMoBuTH KiieHTy B HamaHHi Oyap-sakoi bankiBcekoi mocayru. Taka(e) BitMoBa / HENPUHHATTS / HEHaaHHS, 30KpeMa,
MOXke OyTH 00yMoBieHa(e) OyIb-AKOI0 3 HACTYITHUX OOCTaBHH:

1) 3miHa cuTyanii Ha MiDKOAHKIBCbKOMY BalllOTHOMY PHHKY YKpaiHH Ta/a00 €KOHOMIYHOI cUTyauii y KpeIuTHO-
¢inancoBiii cucrtemi Ykpainu, Ta/ab0 KOH'IOHKTYpH PHHKY TIpOLIOBHX pecypciB B YKpaiHi, Ta/ab0 NpUAHATTS
YIOBHOBA)XEHUMH OpraHaMH YKpaiHd HOPMaTHBHHUX aKTiB, 0 MOXYTb HECIIPUATIMBO BILTMHYTH Ha IisUTbHICTH BaHky
B cepi HamaHHSA BaHKIBCHKUX ITOCIYT, BIACYTHICTh Y baHKy BITBHUX TPOIIOBUX PECypCiB, HEOOXITHUX IS HATaHHS
baHkiBcbKOT OCyrH, Ta/abo

2) HEeMOCTOBIPHICTh HA/IaHUX JOKYMEHTIB MpO MiATBepKeHHs (iHaHcoBoro craHy Kiienra Ta/abo iHIOi iHpopMmariii
(moxymeHnrartii), mo HagaeTbes Kirientom; Ta/abo

3) cyrTeBe, Ha nyMKy banky, moripiieHHs ¢iHaHcoBoro craHy KiieHTa y MOpIBHSIHHI 3 THUM, SIKMH iCHYBaB Ha JaTy
ykianeHHs JJorosopy, Ta/abo

4) HacTaHHS BHUITAJKy HEBUKOHaHHS yMOB JloroBopy Ta/abo Oyab-aKOro 3 mpaBOUYWHIB / AoroBopiB banky 3 Kiientom
Ta/abo 3 OyAb-sSKOI0 3 OB’ s13aHKX 0ci0 moao Kiienra, Ta/abo Oyap-sKoro 3 10roBopis / mpaBounHiB KitieHTa 3 iHIIMME
(hiHaHCOBO-KPEAUTHIUMH yCTAaHOBAaMH, 10 € YHHHUMU Ha AaTy yKiageHHs JloroBopy Ta/abo OyayTh yKJia/ieHi CTOpOHaMH
TaKWX JIOTOBOPIB / MPaBOYMHIB MPOTITroM cTpoky nii JloroBopy; Ta/abo

5) Oynp-sika(i) 3MiHa(M) B 3alleBHCHHSIX Ta rapanTisax Kiiedra, Haganux 3rigHo JloroBopy; Ta/ado

6) cmepts Kitienra; Ta/abo

7) HasABHICTH IHIIUX 0OCTAaBMH, IO CBIIYATH MPO TE, 110 OOProBi 3000B’A3aHHS CBOEYACHO HEe OyyTh BUKOHAHI;

8) masBHicTH 0OcTaBHMH, BHU3HaAUeHWX po3ainoM «13. besneka smiticHenHs IlnatikHMX oreparliii Ta ympaBIiHHS
pusukamm» Jlorosopys;

8) iHIIi mijcTaBu, BU3HAYCHI 3aKOHOIaBCTBOM Ta/ab0 JloroBopom;

9) iHIIi TiACTaBH, BU3HAYCHI baHKOM.

3.8. Ilinoro [loroBopy € cyma IpoIIOBHX KOIITIB, Ky KiieHT 3000B’s13aHMiA crutatuti baHky 3rigHo ymoB JloroBopy,
IO CKJIAAETHCS 3 CYMH IIaTH 3a baHKiBChKYy mocnyry. Y BHIIAAKy BU3HaueHHS 3000B’s13aHb KilieHTa B BamIOTI 1HIIIH,
HiXK TpUBHS, LiHA J[OTOBOPY MOpIiBHIOE TPUBHEBOMY EKBIBAJIICHTY TaKMX 3000B’s3aHb i3 3aCTOCYBaHHIM OQiIiifHOTO
KypCy TPHBHI 0 BiAMOBITHOI(MX) 1HO3eMHOI(MX) BamoTH(BaIIOT), BcTaHoBIeHOro HBY Ha Bimmomimay(i) mary(m)
BU3HAYCHHS.

3.9. CtopoHu, 30kpeMa, BU3BHAYM/IN J[0roBOpOM HACTYIHI YMOBH:

1) Bun nmatixkaoro iHcTpymenty (Bug Kaprtku), mo Hagano bankom y xopuctyBanHs KiieHTy (BH3HaueHO y 3asBi-
aHKeTi/3asB1);

2) mopsnok HagaHHS B kopuctyBaHHS Kaptkm Kiienty (BusHaueno y po3aiimi «6.1. Tlopsook oTpumaHHS Ta
Bukopuctanss [Tnatixuoi Kaprkn» orosopy);

3) mepenik [ImaTikHUX ormepartiii Ta iHMMX (GiHAHCOBUX omepailii, ski KirieHT Mae mpaBo 3iHCHIOBATH 3 BHKOPHCTAHHIM
Kaptku, mpaBuina Ta MakCUMaJIbHHUM CTPOK X BUKOHAHHS (BU3HAYEHO y po3niiax «4.  Jlorosip po HaJaHHSA
IUIATIKHUX TOCITyT», «6. OcobauBOCTI oTpuMaHHs Ta BUKopucTanHs [Inarixuoi Kaptku» JloroBopy);

4) momo po3mipy HesHmxyBanpHOTO 3ainumKky KomTiB Ha KapTkoBoMy paxyHKy (Bu3HaueHo y 1. 6.1.2. JloroBopy);

5) mopsaok kpeauTyBaHHs KitieHTa min gac 3aiiicHeHHS omeparii 3 BukopuctanHsaM KapTku (Bu3HaueHO y po3naimi «8.
KpenutyBauus» Jlorosopy);

6) OPAOOK BU3HAUEHHS KypCy MepepaxyHKY iHO3eMHOI BAJIOTH, IO 3aCTOCOBYETHCS BaHKOM min yac BUKOPUCTAHHS
Kaptku Kiienrom (Bu3HaueHo y posaimi «7. Ilopsmok ycTaHOBIEHHS Kypcy Hpoaaxy, oOMiHy abo KOHBepTarlii
iHO3eMHOi BamoTu» Jlorosopy);

7) IOPAOOK Ta TEPMiHH/CTPOKH po3paxyHKiB Mixk KiienToM Ta bankoM (Bu3HaueHo y pozaini «4. Jlorosip npo HajaHHS
TUTATDKHUX TOCITyT», myHkTamu 6.1.18., 6.1.19. Jloroopy);

8) miacraBu, 3a skux baHk Mae mpaBo cnmcyBaTH KomTH 3 KapTtkoBoro paxynky Kiienra (JloroBipHe crmcaHHS)
(Bu3HaueHO y po3xini «5. JloroBipHe cicanus» Jlorosopy);

9) momo TapudiB banky Ha oOciayroByBaHHsS omeparliii 3 BHKOpHcTaHHSM KapTku Ha mary ykiajneHHs 3asBH-
anketn/3asBu (LloroBopy), mopsaok mosimomiieHHs KitieHTta mpo iX 3MiHy Ta OTpUMaHHS 3roau Ta/abo BimMoBu KirienTa
1I0/I0 Takoi 3MiHU (BU3HAueHO y po3ainax «6.1. ITopsnok orpumanus Ta BukopuctanHs [Inarixuoi Kaprkm» ta «10.
Crpox nii Horosopy. [Topsinok posipBauns Jorosopy. [lopsinok 3minn ymoB loroBopy ta Tapudis banky»);

10) indopmariito mmpo JimiTe Ta/ab0 0OMEXEHHs 32 OTIepallisiMi 3 BUKOpHCTaHHIM KapTku, TOpsIoK iX 3MiHM (BU3ZHAYEHO
y posnimi «6.3. Kaptkogi Jlimita» [lorosopy);

11) mpaBo Kiienta Ha omepkaHHs iH(opMalii npo omepauii, 3aificHeH] 3 BUKopucTaHHsAM KapTku, iHpopmanii npo
omnepauii 3a KapTkoBUM paxyHKOM, MEPiOJUYHICTD Ta MOPAIOK ii OTpUMaHHs (BH3HAueHO y MyHKTI «4.1.3. Hamanus
indopmartii mi yac BukoHauHs [Inarixxaux onepaiit», y myHKTi «4.4.13. Bunucka 3a KapTkoBUM paxyHKOM», Y ITyHKTI
«8.1.2.16. Indopmarist mpo Boprosi 30008’ s3aHHs», y posaini «20. Crnocodu komyHikaii», y po3aiii «31. Haganus
bankowm indopmarii» orosopy);

12) mopsimok 3abesneueHHs bankom ta KiienTom 3axomiB Oe3mekw i 4ac KOpUCTyBaHHS KapTkoio (BH3HA4YEHO Y
po3nimi «13. besneka 3niiicaenns [InatixkHux omnepaliii Ta ynpaBiiHHS puzukamu» JJorosopy);

13) npaBo banky 3ynuHuTH 260 npunuHATH TpaBo KiieHTa Ha BukopuctanHs KapTku B pasi mopymenHs KiieHtom
yMOB 11 BUKOPHCTaHHs, BH3Ha4YeHHX JloroBopoM (BH3HAYE€HO Yy TYHKTI (3 miamyHktamu) «4.4. Iami ocobmuBOCTI
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po3paxyHkoBoro obciayroByBanHs Kaprok», po3ainmi «13. Besneka 3niiicHenHs [lnaTikHUX omepawiil Ta ympaBiIiHHS
pusukammu» Jorosopy);

14) npaBo banky 3ynuHUTH a00 TPUNHHUTH TipaBo KirieHTa Ha BUKOPUCTaHHS TUIATiXKHOTO KapTKu 3 METOI0 BUKOHAHHS
BUMOT' 3aKOHOJABCTBa YKpaiHM y cdepi 3amobiranHs Ta MPOTHIIl Jeramizamii (BiAMHBaHHIO) JOXOMIB, OJEpPXKaHUX
3JI0YMHHUM LUISIXOM, (piHAHCYBAHHIO TepOpH3MYy Ta (PiHAHCYBaHHIO PO3NOBCIOKEHHS 30pOi MAacoBOTO 3HMIIECHHS
(Bu3HAUEHO y po3aiii «23. dinancoBuil MOHITOPHUHTY J[oTOBOPY);

15) migcraBwy, 3a sikux bank mae npaBo 3ynuHuTH [1naTixkHy onepariro i3 3apaxyBaHHs KOIITiB Ha KapTkoBuii paxyHOK
Kitienra, 3 ypaxyBaHHSM BUMOT 3aKOHOJAaBCTBA YKpaiHu (BU3HAUCHO y MYHKTI «4.4. [HIIIT 0COOIMBOCTI pPO3PaxyHKOBOTO
obcmyroByBanHs KapTok», y po3minax «13. besneka 3aificHerns [nati>kHUX ortepartiii Ta ynpaBIiHHSI pU3HKaMmy, «14.
«IIpaBa, 000B’s13KH, BignoBigansHicTs CTOpin» doroBopy);

16) mpaBo KitieHTa 3ynWHUTH/IPUIMHATH BUKOpUCTaHHS KapTku 3a 1oro 3BepHEHHSM (BHU3HAuUeHO Yy po3aimi «13.
besneka 3piticHenns [lnaTixxaUX onepariii Ta ynpasiiHHS pu3ukaMm» /loroBopy);

17) mpouenypy B3aemonii Mix bankom Ta KiienToM Ha BHmajok maxpaiictBa (mimo3pu ImiaxpaicTsa) abo 3arposu
Oesmeni BukoHaHHs [lmaTiHOi omepanii (BuzHaueHo y po3aini «13. Besmeka 3ailicHenHst [lnatixxHux omepauiid Ta
yhpaBIiHHs pu3HKaMn» Jlorosopy);

18) mponienypy B3aemomii Mixk barkom ta KitieHTOM y pasi 3MilCHEHHS HEaKIeNTOBAHWX, ITOMIJIKOBHX, HEHAICKHUX
[Inari>kHux omeparniii Ta mMopsnoK 3BepHeHHA KilieHTa 3a BiAIIKOAYBaHHSM 30HMTKIB, 3aBJaHUX HOMYy B pe3yibTarTi
npoBeAcHux [LmaTikHuX onepariii (Bu3HaueHO y po3auiax «5. JloroeipHe cnucanHs», «13. Be3neka 3aiiicHeHHs
IImaTixHUX omepallii Ta yrpaBliHHS pu3nkamMmu», «14. «IIpaBa, 000B’s13kH, BiamoBinansHicTs CTOpiH» JloroBopy);

19) indopmarito mpo crpok il JloroBopy, MOpsIoK BHECeHHs 3MiH 10 JloroBopy, yMOBH NpuIuHEeHHs J[oroBopy
(BuzHaueno y po3aini «10. Crpok aii Jorosopy. ITopsaok posipsanus Jorosopy. [Topsaok 3minu ymoB JloroBopy Ta
Tapudis banky»);

20) indopmariiro Tpo MexaHi3M 3axucTy mpaB KitieHTa Ta mopsAA0K BPETYIIOBAHHS CITIPHUX IMUTaHb, III0 BUHUKAIOTH i1
yac BukopuctanHs Kmientom Kaprku (BusHaueHo y posainax «13. Besmeka saiiicHenns [lnatixkHux omepamiii Ta
yIOpaBIiHHS pU3UKaMny, «29. Bupimenus cnopis» JJorosopy);

21) BignmoBiganbHicTh banky Ta Kimienra (BusHaueHo y posauti «14. IlpaBa, 000B’s3kH, BigmoBimambHiCTE CTOpiH»
Horosopy);

22) inmi ymoBu Bu3HaueHi CtopoHamu y 3asBi-anketi/3asBi, Jlorosopi, Tapudamu banky.

3.10. EJIEKTPOHHA B3A€MOIISA CTOPIH. bank caMoCTiiHHO BU3HAYA€E Ta IPUHMAE PIllIEHHS 00 MOKITUBOCTI
Bukopuctans llpocroro Emexrponnoro Ilimmucy Kiienta / KsamidikoBanoro Emexkrponnoro Ilimmucy (KEIT) /
His.Ilinnuc Kiienra / Y nockonanenoro Enekrponnoro Iignucy Kiienta / Y nockonanenoro Enekrponnoro Ilignucy
Bbanky / Hudposoro Bnacnopyunoro I[Tianucy Knienra (LIBIIK) (nanani pazom — Enexkrponnnii [lianuc) npu yknaaeHHi
JIOTOBOPIiB. YMOBH Ta OCOOJHMBOCTI eNeKTpoHHOI B3aeMomii CTopiH 3 BHKOpHCTaHHAM Enektponnoro Ilimmmcy
Br3HavyaroThesi CtopoHamu B JloroBopi Ta/abo 3asBi-aHKeTi, a TakoX y myOmiuHomy JloroBopi mpo aucraHuiiiHe
00CJIyroByBaHHSI Ta €JIEKTPOHHY B3a€MoOdi0 (MyOiyHMII), akTyanbHa (Ji0Ya) pEeAaKIlis SKOr0 po3MilleHa Ha
Odinitinomy caiiti banky.

3.10.1. ITpoctuii Enexrpounuii Ilinnuc Kimienra. Ilisxom mignmucanHs 3asBH-aHKETH Ta MPHUETHAHHS 0 YMOB
JoroBopy mpo AucTaHLiiiHE OOCIYroBYBaHHS Ta CJEKTPOHHY B3aeMogilo (myOmiunuii), CTOpOHH, Ha yMOBaXx,
BU3HAUYEHHUX 3asBOI0-aHKeTol0, uuM JloroBopoM Ta [loroBopoM mpo OucTaHLiiiHE OOCIYrOBYBaHHS Ta E€JIEKTPOHHY
B3aEMOJIII0, MOXKYTh BU3HauuTH, 0 I[Ipoctuii Enexkrponnuii Ilinmuc Kmienta (IIEIIK) € anamorom BIIacCHOPYYIHOTO
nianucy KiienTa Ta Horo HakJIaeHHs Ha eJIEKTPOHHI JOKYMEHTH Y1 HOTO BUKOPUCTAHHS il Yac eJIeKTPOHHOT B3a€MOIT
CropiH Mae piBHO3HAUHI IOPUANYHI HACTIKY SIK 13 BIaCHOPYYHUM mianucoMm KimieHra.

3.10.2. dis.IHigmuc Kaienra. [lnsaxom nianucanHs 3asBu-aHKETH Ta IPUEIHAHHS 10 YMOB J[oroBOpY Ipo AHCTaHIIIiTHE
00CITyTOBYBaHHS Ta €JICKTPOHHY B3aeMoito (mmyosmiunuii), CTOpOHH, HA YMOBAaX, BU3HAYCHUX 3asBOI0-aHKETOIO, M
JoroBopoM Ta JIoroBopoM mpo MUCTaHIIHHE 00CIYrOBYBaHHS Ta €JIEKTPOHHY B3a€EMOJIiF0, BU3HAIOTH, 110 Jis.ITiamumc
KiienTa, sikuii € aHajzorom BiacHopy4Horo mianucy Kiienta Ta Horo HakjIaJeHHS Ha €JIEKTPOHHI JOKYMEHTH Hix yac
eeKTpoHHO1 B3aemoii CTOpiH Mae piBHO3HAYHI IOPUANYHI HACTIAKY K 13 BIacHOPYYHHUM mignucom Kiienra.

3.10.3. Ynockonanenunii Enexrponnnii Ilignmuc Koiienra. [llnsaxom mignucanHs 3asBH-aHKETH Ta MPUETHAHHS JIO
yMOB myOniuHoro JloroBopy mpo AMCTaHLiiHE OOCIyroByBaHHS Ta €JIEKTPOHHY B3aemosito, CTOpoHH, Ha yMOBaXx,
BU3HAUYEHUX 3asBOI0-aHKeTOl0, uuM JloroBopom Ta /loroBopoM mpo nucTaHuiiHe OOCIYroBYBaHHS Ta E€JIEKTPOHHY
B3aeMoAi0 (ImyONiyHMi), TonepenHb0 BU3HAIM, o YnockoHaneHnd Enexkrponnmii Ilinnmuc Kiienta e ananorom
BJacHOpYy4HOro mianucy KiieHTa Ta HOro HakmaieHHS Ha €JEKTPOHHI AOKYMEHTH Wi Yac eJeKTPOHHOI B3aeMOAil
CropiH Ma€ piBHO3HAYHI IOPUIUYHI HACIIKH 5K 13 BIaCHOPYYHHUM Tiamucom KitieHTa.

3.10.4. Ynockonanenuii Enexrponnuii Ilinnuc banky. [ngxom mignucanas Croponamu 3asBu-aHkeTd, CTOpOHH,
Ha YMOBax, BH3HAUYEHHX 3asBOIO-aHKETOI0, MM JloroBopoMm Ta [IoroBOpOoM Npo IUCTaHIliiHE OOCIYrOBYBaHHS Ta
EJIEKTPOHHY B3aeMOJil0 (IyONivyHUI), TONEpeHhO Y3roauin, mo YaockoHaneHnid Enextponnuii Ilinmuc banky €
AHAJIOTOM BJIACHOPYYHOI'O MIJNKCY YIOBHOBaXXCHOI'O IpPEJICTaBHUMKA baHKy Ta IOro HawkJIafieHHs Ha €JEKTPOHHI
JOKYMEHTH TIiJ1 yac eJIeKTPOHHOI B3aemo1ii CTOpiH Ma€e piBHO3HAYHI IOPUAMYHI HACIIIKH SIK 13 BIIACHOPYYHUM MiAMTHUCOM
YIOBHOBa)XEHOTO NpeICTaBHUKA baHKy.

3.10.5. KpaaigikoBanuii Eaexrpoununii [lignuc (KEIT). Hnsaxom minnucands 3asBu-anketr, CTOpOHH, HA YMOBaAX,
BU3HAUCHHUX 3asiBOIO-aHKETO Ta/abo muM JloroBopom, Ta/abo JIoroBOpoM mpo IUCTaHIliHE OOCIyroBYBaHHS Ta
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€JIEKTPOHHY B3a€MOZII0 (yOIiuHHMIA), JOMOBMIIKCS, IO MOXYTh HMiAMUCYBATH €IEKTPOHHI JOKYMEHTH i/ 4ac B3a€MOMIl
KsamidikoBaaum Enexrporamm [linmucom (KEIT).

3.10.6. lludpoenii Baacuopyunuii [linmuc Kmienra (LIIBIIK). Hnsxom mifgnucanHs 3asiBU-aHKETH Ta PUEIHAHHS
10 YMOB my0miuHoro JloroBopy mpo AMcTaHLiiiHe 0OCTYrOByBaHHS Ta €JIEKTPOHHY B3aeMogilo, CTOpOHH, HA yMOBaX,
BU3HAYCHHUX 3asBOI0-aHKeTOw, UM JloroBopom Ta JloroBopoM mpo AWCTaHINiHE OOCIYrOBYBaHHS Ta €JICKTPOHHY
B3aeMoito (TmyOmiunawmii), monepeaHpo Bu3HAM, 1m0 Ludposuit Bracuopyunwii [Tinmue Kiienrta (LIBIIK) € ananorom
BJIacCHOpY4HOro mianucy KiieHTa Ta WOro HakiaJeHHS Ha ENEKTPOHHI JOKYMEHTU il Yac eJeKTPOHHOI B3a€MOii
CrtopiH Ma€e piBHO3HAYHI IOPUANYHI HACTIAKY K 13 BIJACHOPYYHUM mignucom KirieHra.

4. Jorosip npo HaaHHs IVIATIXKHUX HOCTYT

YmoBu Jloropopy Ipo HaJaHHS IUIATIXHUX IMOCIYT YaCTKOBO IMIUIEMEHTOBAHO SK JIO IHOTO CIEIiaIbHOTO PO3ILTY
JoroBopy, Tak i 10 iHmHKX po3finiB Jlorosopy.

4.1. 3araanni ymoBu HagaHHs [lnaTixkHUX moCJIyr

4.1.1. bank Ha mincrasi JloroBopy Ta TapudiB banky namae Kmienty Ilnatixai mocmyru (y TOMy YHCIi BUKOHAHHS
okpemux abo pazopux [ImaTiHUX omepariiii, BIIKPUTTS Ta 00CIyroByBaHHS paxyHKiB Torlo). InatixkHi onepartii, mo
3IIHCHIOIOTHCS HAa TEPUTOPil YKpaiHu 3a 10moMoror KapTku, BUKOHYIOTBCS TUIBKH Y TPUBHI.

4.1.2. Indopmanisi, mo Hanaerbcs Kiienty g0 yknanenns Jlorosopy. Ilepen yknaaennsim Jlorosopy bank Ha ycHuit
3anuT KimienTta Hagae KimieHTy Ha G€3011aTHIN OCHOBI B YCHIM (hopMi iHGOPMAITiFO TTPO YMOBH, III0 CTOCYIOTHCS HaTaHHS
[Tnarikuoi mocnyru. Ilnsxom mignucanHs 3asBu-aHkeTn/3asBu/KacoBoro mokymeHta KilieHT MmiaTBEpIKyeE, IO
orpuMas Big banky Bcro HeoOXiaHy Homy iH(opMariiro, sika HaJaeThCs Hepel yKiIageHHsaM [loroBopy BiINOBIOHO 10
3aKOHOAABCTBA.

4.1.3. Hapnanus indgopmauii mig yac Buxkonanus Ilnatiskaux onepairiii.

4.1.3.1. lepen ininitoBanusiM [Inarixuoi onepauii Ha ycuuit 3anut Kimienra-Ilnatanka bank nagae Kiienry-Ilnatauxy
B ycHill popmi iHpopmariiro, mo nepeadadena 4. 1 ct. 31 3V «lIpo maTi>kHi mocayrmy.

ITicns imimitoBanns [InatixkHo1 iHCTPYKITiT HAa ycHUH 3anuT KitienTa-Inimiaropa bank Hagae Kienty-Inimiatopy B ycHii
dhopmi iHpopmMartito, mo nepeadaueHa 4. 2 ct. 31 3Y «[Ipo miatixkHi MoCIyrn.

[Ticns Bukonanns [Inarixknoi onepartii Ha ycHuit 3anut Kirienra-IlnatHuka bank He Menie 1 (0IHOTO) pa3y mpoOTATOM
KaJICHIapHOTO MICsAIls Ha Oe30TuTaTHIM ocHOBI Hagae Kiienty-IlnaTauky B ycHi# hopmi iHdopmartito, mo nmepeadaucHa
4. 4 c1. 31 3V «lIpo mnaTikHi mocIyTn», Ipo KokHy BukoHaHy bankom [lnarixHy omepariro 3a paxyakoM Kiienra-
IlnarHuka.

[licna Bukonanus Ilnatixknoi omepauii Ha ycHuil 3anut Kiienta-OtpumyBaua bank He menme 1 (ogHoro) pasy
MPOTATOM KaJIeHAapHOI0o Micsis Ha Oe301utaTHii ocHOBI Hajae Kimienty-OTpuMyBady B yCHi GopMi iHpopMaliiro, 1o
nependauena 4. 5 ct. 31 3Y «IIpo mnaTixkHi nociyruy, Npo KoxkHy BukoHany bankom [InartixHy onepaniro 3a paxyHKOM
Krienra-OtpumyBaya.

4.1.3.2. bauk nanae Kiienty indopmartito mpo:

4.1.3.2.1. Koxny 3xilicieny IlnatixkHy Ta/abo iHImy omepaiiro, 3/1iCHeHY 3 BHKOpucTaHHSIM KapTku He Mmenme |
(omHOTO) pazy MpOTIroM KaJeHAapHOTo MicsIs Ha O€30IIaTHIM OCHOBI B yCHIN Gopmi Ha ycHu 3anuT Kiienra;
4.1.3.2.2. Komrw, criucani bankom i3 KapTkoBoro paxyHKy, 3a o0cayroByBaHHs KapTku Ta oneparii, 30iiCHeHHX 3 11
BUKOPHCTaHHIM, He MeHIIe | (0gHOro) pa3y HmpoTIroM KaJeHJapHOTO MICAId Ha 0e30IUIaTHIN OCHOBI B yCHil (opmi
Ha ycHu# 3anuT Kitienra;

4.1.3.2.3. Kypc nepepaxyHKy iHO3eMHOI BaJIFOTH, 1[0 3aCTOCOBYBABCS Mija 4ac 3aiicHeHHs [lmaTixuHux omneparii (Ha
BuMory Kiienra) Ha Oe3ormaTHiit ocHOBI He MeHIIe 1 (0HOTO) pa3y MPOTATOM KaJICHIAPHOTO MICAII B yCHiM hopmi
Ha ycHu# 3anuT Kiienra.

4.1.3.3. HomatkoBo a0 Oe3komToBHOI HamaHoi bankom iH¢opmauii abo indopmanii, mo 3amutyerbess Kmientom
yacrime, HiXK 1 (0nH) pa3 Ha KaleHJapHUH MicsIb, Bu3HaueHoi y myHkTax 4.1.3.1.-4.1.3.2. JloroBopy, 3a OKpeMHM
3anuToM KitienTa iHdopmartist, Bu3HadeHa y nmyHkrax 4.1.3.1. - 4.1.3.2. JloroBopy, Moxxe OyTr Hagana baHkoMm Takox i
y IMCEMOBOMY BHIJISIII Ha MarepoBOMY HOCIi, aje Bxke y BiamoBizHocTi 10 Tapudis banky. Kiient posywmie, mo Bin
MOJK€ OTPHMYBATH TOCITYTH 3 OTpUMaHHsS iHQopmamii Binm banky sk Oe3zorumatHo (3rimuo 3 ma. 4.1.3.1. - 4.1.3.2.
JoroBopy), Tak i 1oAaTKOBO 110 O6e30IIaTHUX - BimmoBigHO M0 Tapudie baHky, MUIIXOM 3aMOBJICHHSI TAKUX TTOCIYT 3a
BJIACHUM OaKaHHSIM.

4.1.3.4. 3a oxpemum 3anutoMm Kiienrta, nomatkoBo no Oe3komrToBHOI iH(opmanii, bank Moke HamaBaTH W iHITY
indopmMmarito, 3rigao 3 Tapudamu basky, mpo onepartii, 3aificHeri Kiiearom 3 BukopuctanHsaMm Kaprtku y Burmsimi
TOBIZIOK, KBUTAHIIINA, BUMMUCOK, [1IaTiKHMX IHCTPYKINH UM y BUTJISAI 1HITOTO MTUCHMOBOTO JOKYMEHTA, BUSHAUECHOTO
Bbankom. Kepytounce nonoxxennsamu cratti 207 LuBinsHoro koxekcy Ykpainu, Croponu noroamny, mo bank mix gac
HaganHa KirieHTy BumeBkazaHol iH(opmarii MoO)Xe BHKOPHCTOBYBAaTH (akcUMinbHEe abo iHIIe eNeKTpOHHE
BIATBOPEHHS MIAMUCY MOcanoBoi ocoOu banky Ta/abo mewdarku baHky 3a momoMororo 3aco0iB MEXaHIduHOTO,
€JIEKTPOHHOTO 200 1HIIOTO KOMioBaHHs/haKkcumise.

4.1.4. Illopsanok BukoHaHHs IlnaTixkHUX iHCTPYKIii.

4.1.4.1. MnarixHa iHCTPYKLis Moxe OyTH Hajgana no banky y mamepoBiii abo eleKTpoHHIHM (opMi, BCTaHOBIEHIH
Bankom, 3a BHKIIIOYCHHSM BHIIAJAKIB, BU3HAUEHHX 3aKOHOAABCTBOM. [lnaTikHa iHCTpyKUis B mamepoBiid ¢opmi,
Inimiaropowm sikoi € KimieHT, Moxxe OyTH niofana /1o Oyab-skoro BigaiieHas banky. [InaTixHa iHCTPyKIis, B €1€KTPOHHIN
dhopwmi, Irimiatopom sikoi € KitieHT, mOBHMHHA HOJaBaTHCs BUKIIOYHO 3acobamu Cuctemu IHTepHET-0aHKIHTY (SKIIO
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Kirient-camo3zaiinsta ocoda - Cucremu Kiient-bank). [1nati>kaa iHCTpyKuis, [HiIiaTopoM sIKO1 € CTATYBad, TOAAETHCS
nmo baHky B mopsaky, mepembdadeHoMy 3aKOHOJABCTBOM. Y BHUIAAKY HASBHOCTI OyAb-IKUX MOMIUIOK Yy 3allOBHEHHI
[TnarixkHoi iHCTpyKIii, BaHK He Hece BiANOBINANBHOCTI 3a Oyab-sAKi 30MTKH, KOy a00 BTpatH, nmoHeceHi KienTom
Ta/a00 Oyab-IKOI TPETHOK 0COOOK0 BHACHIIOK BUKOHaHHS bankoM Takoi [1natixkHoi iHCTpyKITii.

4.1.4.2. [InarixHa iHCTPYKIisA Moxe Oyt HamaHa KiientoM mo BaHky B enekTpoHHiN ¢opmi IHCTaHIIWHO yepes
JoBigkoBuii meHTp banky abo xopuctyrounck baHkiBChKoI0 mociyroro «TenedoHHM OaHKIHT», 0COOIMBOCTI TToIadi
Ta BUKOHAHHS K0i Bu3HaueHi CTopoHamu y JIoroBopi Mmpo AMCTaHIlIHE 00CIYyroBYBaHHS Ta €JICKTPOHHY B3a€MO/III0
(myOuiuHwMiA), y pasi HOTo YKIIaJIeHHS.

4.1.5. 3rona Kiienta-IlnaTtHuka Ha BukoHaHHs IlaaTtixkHoi omepamii Ta BiAKJMKaHHS 3roaM HA BHKOHAHHS
IlnaTi:kHoi omepaitii.

4.1.5.1. Wnsxom minnucanus/monaui I[lnatixkHoi iHcTpykuii Kimient-IlnaTHuk Hagae CBOIO 3roAy Ha BHKOHAHHS
bankom koxHoi [Tnari>kHoi onepartii 3rigHOo 3 Takoro [LmaTixkHOIO IHCTPYKIIi€t0, SIKIIO iHIIE He BU3Ha4YeHo JloroBopom.
3 momeHTy mianucanss/moaadi Kimienrom-ITnaraukom Inatixuol iHCTPYKIi, sk 1ie nepeadadeno . 4.1.4. Jlorosopy,
IInartixkHa onepanis BBa’kaeTbesl aknenToBano KiientoMm.

4.1.5.2. Skmo iHON cTpoku He mependaveHi JloroBopom Ta/abo OyIb-SIKUM IHIIMM JOrOBOpOM MiK baHkom Ta
KitieHTOM, 10 MOMEHTY CHHCaHHS KOITIB 3 paxyHKy Kiienra, Bigkputoro y banky, abo mo Hactamus [latm
BamoryBaHHs [Inarixknoi iHcTpykmii KimienT-IlnaTHUkK Mae mpaBo BiIKIMKATH CBOIO 3roy Ha BUKOHAHHS ILmaTikHOT
ormeparlii nUITXoM rmojaanHs 10 banky BifmoBigHOro Po3nopsipxeHHs Mpo BiIKIUKaHHS 3r0/I1 Ha BUKOHAHHS [LnaTixkHO1
oneparii. Take Poznopsaoscenns npo GiOKIUKAHHA 3200u Ha euxkonanusa Ilnamixcnoi onepayii 3rimTHO 13 3pa3KOM
(popmoto), 3aTBepmxkeHOr0 BaHKOM BHYTpPIIIHIMH JOKyMEHTaMH, MOXe OyTH TOAaHO A0 BindineHHs baHky, e
nofasanacs IlmaTikHa iHCTpyKuis y mamepoBiii ¢gopmi abo B enekTpoHHiM dopmi, skmo IlnatikHa iHCTpPYKLis
nojasajnacs B eNeKTpoHHiN ¢opmi 3acobamu Cucremu IHTepHer-Oankinry (a sikmo KiieHT camosaiinsita ocoba —
3acobamu Cuctemu KirieHT-BaHK), Km0 TeXHIYHO baHkoM Oyme HajgamToOBaHO MOKJIMBICTH OTPAIIOBAHHS TaKHUX
PpO3NOpPsIKEHD B eNEKTPOHHIN hopmi. Y Bumanaky, skmo nogane Kimientom Po3mopsikeHHs Ipo BiKIMKaHHS 30U
Ha BUKOHaHHs [lmaTixkHOi omepariii MiCTUTh OyIb-siKi OMWIKK a0o mojaHe banky He 3a 3arBepmkeHor0 bankom
thopmorto, bank Mae mpaBo He MpHUIMAaTH 10 BUKOHAHHS Take Po3mopsmkeHHs mpo BiIKIMKAHHS 301 Ha BUKOHAHHS
ITmaTixHOi omepartii.

VY Bunajky BinkiaukanHsa KitieHToM cBoro Po3mopspkeHHs po BiAKIMKaHHS 3r0 1 Ha BUKOHAHHS [TnatixHoi onepairii
B TIOpANKY, mependadeHomy m 4.1.5. JloroBopy, Taka IlnarikHa omepamis bankom He BHKOHyeThcs, a IlmaTtikna
IHCTpYKIIisl MOBepTaeTbca Oe3 BUKOHAHHA. 3roja Ha BWKOHAHHA [lmarikxoi omepamii (TOB'A3aHMX MK CO00IO
[MnatixxHux omnepaniit) Mmoxke OyTu BiakiukaHa Kiientom - [TnatHukom y Oynp-skuii dac, aje He Mi3HilIe HaCTaHHS
MoMeHTy OesBiakimuHocTi [lmarixuoi iHcTpykmii (3rimHo m. 4.1.7.3. JloroBopy). Y Bumankax, nepeadaueHux
3akoHOmaBCcTBOM, bank Moxe BukoHyBatu [lmaTixkHi orepamnii 6e3 orpumanns 3roau KiienTa/ctaryBaya/o0TsaryBada
Ha iX BUKOHAHHS.

4.1.6. IlpuiinsarTs xo BukoHaHHs [lnaTtixkHol iIHCTpYyKIii.

4.1.6.1. bank npuiiMae Mo BUKOHAHHS/BUKOHYe [lmaTikHy iHCTpyKuito KimienTa, oopMieHy BiAMoOBiAHO IO BHMOT
3aKkoHOMIABCTBA Ta sKa Hamidmuia mpoTsaroM OmepariitHoro dacy y Toi cammii OmepariidiHuii JA¢Hb, BiAIOBIIHO
[MnaTixxHa iHCTPYKLis, L0 HAAIWIIIA TTichs 3akindenHs OnepaniiftHoro yacy, baHk npuiiMae 10 BUKOHaHHS/BUKOHY€ HE
ni3Hie HactynHoro Onepauiiinoro aus abo B 3a3HaueHy Knienrom y [InatixHiil iHCTpYKUii 1aTy BalOTyBaHHS, SKIIO
BOHa IIIe HE HacTaja, Ta 38 YMOBH JOCTYITHOCTI KOIITIB Ta i3 BpaxyBaHHAM IHIIMX BUMOT 3aKOHOJaBCTBA.

4.1.6.2. [TnarixHa iHCTPYKLIsl, ONIepallis 3a KOO € BATIOTHOIO OMEPALiEI0 YH € TIOB’S3aHOI0 i3 BAIIOTHOIO OTIEpPALli€ro,
npuiiMaeTbcs baHkoM 10 BUKOHAHHA HE Mi3HIIIE HiX mpoTsarom OmnepamiiiHOro AHS, SIKUM MOYMHAETHCS MIiCsl IHS
MOBHOTO BUKOHaHHA KirieHTOM Ta/abo bankoM Bcix BEUMOT, BU3HAUYEHUX BAJTIOTHUM 3aKOHOJABCTBOM YKpaiHM Ta/du
3aKOHO/aBCTBa y chepi piHAHCOBOTO MOHITOPHHTY.

4.1.6.3. [Ticns BukonanHs KiienTom Bumor baHky, sKi OB’ s13aHi i3 TOTpUMaHHSM BaJIOTHOTO 3aKOHOIABCTBA Y KpaiHH
Ta/4uM 3aKOHOJABCTBa y cdepi piHaHcoBoro MoHiTopuHry, bank Hamgae Kmienty Ilnatixai mocimyru abo mocTym 1o
KOIMITIB HE Mi3HIIIE HiXK TpoTsaroM OnepamiifHoTo JHS, SKUH MOYMHAETHCS TICHS JHS MOBHOTO BUKOHAHHS KitieHTOM
Ta/a00 baHKOM BCiX BUMOT, BA3HAYCHUX BAIOTHUM 3aKOHOABCTBOM Y KpalHU 4K 3aKOHOJABCTBA Y cepi piHaAHCOBOrO
MOHITOPHHTY.

4.1.6.4. bank Mae mpaBo BiIXWINTH BUKOHAHHS | lmaTixHO1 iHCTPYKIIil, CTBOpEeHOT B He baHKiBChKHIA JIeHb, SKIIO TaKa
[MnaTixkHa iHCTPYKLis MOTpeOye PyUHOro ONpAIfOBaHHS MpaliBHUKaMu BaHKy Ha mpeaMeT BiAMOBiAHOCTI BUMOTaM
3akoHOAAaBCTBA Ta/ab0 PEKUMY PaXyHKY.

4.1.6.5. bank Mae mpaBo 30UIBIINTH CTPOKH [T IPUIHATTS 10 BUKOHAHHS [ LmaTixHO1 iHCTPYKIIil y pa3i HeoOXimHOCTI
yTouHeHHs baHkoMm KopekTHuX pekBi3nuTiB OTpuMyBada abo IlnaTHuka.

4.1.7. Binkaukanus Ilnatiskaol iHCTpyKIii.

4.1.7.1. IlnarixHa iHCTPYKIig MOKe OYTH BiIKITUKaHA!

4.1.7.1.1. IlnataukoM - mix gac JleberoBoro abo KpemuToBoro mepekasy 10 MOMEHTY CHHCAHHS KOINTIB 3 PaxXyHKY
[InaTHuKa, 32 YMOBHU IMOTO/DKEHHS 3 HaJaBaueM IUIaTOKHUX Mociyr [lnatHuka, a B pasi iHimiroBanHs [lebeToBoro
nepekasy - 10JaTKOBO, 32 YMOBHU HOrokeHHs 3 OTpuMyBayem;

4.1.7.1.2. OrpumyBaueM - i gac JlebeToBOTO IepeKasy 10 MOMEHTY CIIMCAaHHS KOIITIB 3 paxyHKy IlmaTHuKa, 32 yMOBH
NOTOJPKEHHS 3 HaJlaBaueM IUIaThHKHUX nociyr [lnaTHuKa,;
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4.1.7.1.3. ctaryBauem abo 00TsHKyBaveM - 10 MOMEHTY CIIMCAaHHA KOIUTIB 3 paxyHKy [InaTtHuka;

4.1.7.1.4. IlnataukoM - 1m0 HacTaHHS JlaTw BamOTyBaHHS, 32 YMOBU HaJaHHS PO3MOpSDKEHHS MPO BiAKIMKAHHS
[Tnarixkuoi iHcTpyKLii A0 KiHig OneparifiHoro uacy, 1o nepeaye JaTti BamoTyBaHHS.

4.1.7.2. Insa sinknukanns [Inatixaoi iHcTpyKuii ocoba, sika BiamosiaHo 1o 1. 4.1.7.1. loroBopy Ta/abo 3akoHOaBCTBA
Mae mpaBo Ha BigkiaukaHHs Ilmatixnoi omepanii, Hagae banky PosnopsmkeHHs npo Biakmukanaa Ilnmatixaoi
iHCTpyKIii. Take Po3nopsaodscenns npo eioknuxanus Ilnamixcnoi incmpykyii 3rimHo i3 3paskoM ((hopmoro),
3aTBEP/KEHOI0 BaHKOM BHYTPIIIHIMHM JOKYMEHTaMH, MOXE OyTH IMOJaHO 10 BiAMICHHS baHky, Ae momaBamacs
[Inari>kHa iHCTPYKIS y mamnepoBiii ¢opmi abo B enekTpoHHiH ¢opwmi, skmo [lnatixkaa iHCTpYKIlisS mojaBanacs B
enekTpoHHiH hopmi 3acobamu Crucremu IHTepHET-0aHKIHTY (a sxmmo KimienT camo3zaiiasra ocobda — 3acodamu CucTeMu
Kiienr-bank), sxkmo texHivHo BankoMm Oylle HamamTOBaHO MOXKIIHMBICTH OIPAIIOBAHHS TaKUX PO3MOPS/KECHb B
eJIeKTpOHHIN ¢Gopmi. Y Bunanky, skuio nogane Kmienrom Posnopsmkenns npo BinkiaukanHs [1nati>kHOT iHCTpyKIii
MicTuTh OyIb-sIKi moMHIIKH abo mogane banky Ha 3a 3aTBepakeHoro bankom dopmoro, bank Mae npaBo He nmpuiimMaTu
0 BUKOHaHHA Take PosmopsmkenHs mpo Bigkiamkauas [lmatixaoi iHCTpyKHil. Y Bumanky Biaxmukanus Kmientom
cBoro Po3mopsimxenns npo Biaknukanns [TnatixHol iHCTpyKuUii B mopsiaKy, nependaueHomy 1. 4.1.7. JloroBopy, Taka
[Inari>kHa iHCTpyKIlisS baHKOM He BUKOHYeThCs, a [lnmarikHa 1HCTPYKINisS TOBEPTA€EThCS O€3 BUKOHAHHS. Y BHIIAJIKY,
skmmo [rimiaropom IlnatixkHOi omepartii 3a BiamoBigHOI [TaTiKHOIO IHCTPYKITIEIO € CTATYBAY, TO BIIKIUKAHHS TaKUX
[Mnati>XHUX THCTPYKILIH 3MIHCHIOETHCS B MIOPSIKY, IepeadadeHOMYy 3aKOHOIaBCTBOM.

4.1.7.3. MomenT 0e3Binkanmunocri. [Ticns cnncanns kowTiB 3 paxyHky [InaTtHuka abo HacTanHs JlaTi BadrOTyBaHHS
ITnaTixHoi iHCTPYKITi 1t [HIMIaTOpa HacTae MOMEHT Oe3BiAKIMYHOCTI [ LTaTi>kHOo1 IHCTPYKITii.

Hacranus MmomenTy Oe3BigknuyHocTi [1maTi>kHOT 1HCTPYKIIT B TUIATDKHINA CHCTEMi MOKe BH3HAUYATHCS TPaBHIAMHU
BigmoBigHol ITmaTiHoI cucTeMH.

SAxmo [lnatixkHa omeparlis IHIMIFOETBCA Yepe3 HajJaBaya IUIATDXHHUX TOCIYT 3 iHimitoBaHHsA [lmaTikHol omepartii,
IInaTHMK HE Mae mpaBa BigKIMKaTH [ TaTikHy IHCTPYKITIFO TTiCTIs HaIaHHS HaJaBady TUIATDKHUX TIOCTYT 3 1HIIIIFOBaHHS
[Tnari>kHoi onepariii 3roau Ha iHilitoBaHHS Takoi [natixkHOi onepartii.

4.1.7.4. IInarixHa iHCTPYKIIiS MOe OyTH BiIKJIMKaHA TUTLKYA B TIOBHIHA CyMi.

4.1.7.5. bank He Mae mpaBa BHKOHyBatu [lmaTixkHy omepartito, skmio Ilrari>kHa iHCTPYKITiS Bigkiaukana KiieHToM-
IInaTHUKOM BigmOBiAHO 10 YMOB JloroBopy Ta 3aKOHOaBCTBA.

4.1.8. Ctpoku BukoHaHHA IlnaTikHUX onepaniii Ta J0CTYNHiCTh KOIITIB.

4.1.8.1. bank Bukonye [InaTixHi orrepariii y CTpOKH Ta B IOPSIKY, IO repeadadeHi 3aKOHOAABCTBOM, ITyHKTOM «4.1.6.
[puiinsatTs no BukoHaHHs [InarixHoi iHCTpYKIii» JloroBopy abo iHmmMu goropopamu Mix Kiientom Ta bankom.
4.1.8.2. bank 3abe3neuye Kiienty noctynsicts komrtiB 3a [Inarixknoro oneparieto Heraiino micins ix 3apaxyBaHHs Ha
paxyHok KitieHTa, skiio iHmre He BctaHoBieHO [loroBopom abo iHmmmu goropopamu Mix KitientoMm Ta barkowm.
4.1.8.3. bank Bukonye IlmaTikHi 1HCTPYKIII BiIITOBIZHO O YEPTOBOCTI iX HAMXO/KCHHS Ta BHKIIOYHO B MEXax
3aJUIIKY TPOIIOBMX KOIMITIB Ha paxyHKy Kiienrta i3 BpaxyBamHsMm KowmiciliHoi BuHaropogu banky Ha MOMEHT
HaaxomkeHHsa [Inarixuoi iHCTpyKLii, pasoM 3 TuM, baHk Mae npaBo (ayne He 3000B’s3aHui) BUKOHYBaTH [lnatixHi
iHCTpYKIIii KitieHTa 3 ypaxyBaHHAM CyM, ITI0 HAIXOOATh Ha paxyHoK KitienTta mpotsrom Ormepartiiinoro qas (TOTOYHI
HAXOKCHHS).

4.1.8.4. YV Bunmagky 3apaxyBaHHA Ha paxyHOK bBaHKy KOINTIB, II0 MOBEpHYTI HajgaBayeM IUIATDKHUX MOCITYTH
OtpumyBaua 3a [InatixHoro onepariieio, cyMma sSikoi He BUILIaueHa B TOTiBKOBiH opmMi uepes HesBKy OTpumyBaua, bank
npotsroMm 5 (' satu) PoOounx AHIB micis 3apaxyBaHHS TakuxX KomTiB iHpopmye Kiienra-IlnatHuka npo moBepHEHHS
TaKUX KOMITiB IUIIXOM 371iiCHeHHS TeneOoHHOTo 13BiHKa Ha PiHaHcOBUI HOMep MOOiIbHOTO Tenedony KiienTa, sikuii
BusHaueHnid CtopoHamu y 3asBi-aHKeTi/3asBi, a0 Ha KOHTaKTHHHA Homep TenedoHy, BkasaHuii B KacoBomy
TIOKYMEHTI, a y pasi, axmo y KacoBomy nokymenti Kimient-ITnatnuk He 3a3Ha4MB KOHTaKTHHIA HOMEp Tene]oHy — Taki
KOIITH OyyTh OBEPHYTI HOMY Y pasi, SIKITO BiH 3BEPHETHCS 3a X MMOBEPHEHHSIM (10 3alUTaHH» ). Take MOBEPHEHHS
KOIITIB «0 3alIUTaHHs» MOXIIMBE MPOTAroM 3 (TPbOX) KaJICHIAPHUX POKIB 3 JHs 3apaxyBaHHS Ha paxyHOK baHky
KOIITIB, 1110 IOBEPHYTI HaJaBaueM IUIaTiKHUX nociayr OTpuMyBaya.

Sxmo mpotsrom 3 (TpboX) KalleHAApHUX POKIB 3 JHSA 3apaxyBaHHA Ha pPaxyHOK baHKy KOIITIB, IO TOBEPHYTI
HaJaBadeM IaTiKHUX nociyr OtpumyBada, KiieHT He 3°sBuBCs 10 baHKy 3a iX OTpHUMaHHIM, CyMa TaKOTO TUIATeXy
3apaxOBY€ETHCS HA paXyHOK A0X0IiB baHKy.

4.1.9. llopsinok nosepHeHHst kowTiB [lnaruuky 3a Ilnarikaumu onepauisimu, iHiniiopanumu OTpumyBayem.
4.1.9.1 IlnatHUK Mae MpaBO HA BIAIIKOAYBaHHS CyMH BHKOHAHOI akienToBaHol [lnatiHoi omnepaiii, iHiliiioBaHOT
OTtpumyBauem, 32 YMOBH OJHOYACHOT'O BUKOHAHHS TAKHX YMOB:

1) sroma [InaTHuka Ha BukoHaHHs [InarixkHOi onepartii He MicTUTh TouHOI cymHu [lnari>kHOi onepartii;

3acrepexxeHHs: [ maTHUK TOTOHKYEThCA, 10 BUBHAYEHUH MEBHUH BicoTOK Bix cymu [lnarixkuoi onepartii y Tapudax
Banky BBaXkaeThCsl TOUHO BH3HAYCHOIO cyMmolo [InmarixHO1 oneparii, sika MpoBOANTHCS 3 MeTOr0 oruiatu KomiciliHoi
BUHaropoau bauky.

2) cyma IlmatixHoi omepamii nepeBuIrye MakcuManbHy cyMmy [lmatiHUX omepariif, BU3HaYeHy YMOBaMH JIOTOBOPY
Mmix [TnaTarkom ta OtpumMyBadem, npo siki [lnaTHUK mUcbMOBO MoBigoMuB baHk.

4.1.9.2. Ha nucemoBuii 3anut banky I[lnatHuk 3000B's3anuit npotsarom 5 (n'situ) PoOounx AHiB 3 JHS OTpUMAaHHS
3aMnTy HAJaTH B MMArepoBiid ad0 eNeKTPOHHIH (Gopmi MiATBEp/HKEHHS JOTPUMAaHHS yMOB, nependadennx m. 4.1.9.1.

Horosopy.
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4.1.9.3. Knienr-IInatauk npotsirom 60 (mectuaecsiTH) KaleHAAPHUX IHIB MICIs CIHMCaHHS KOWITIB 3 HOTO PaxyHKY,

KUY BIIKpUTHA y BaHKy, Ma€e mpaBo 1moAaT MUCHMOBHH 3aUT 10 baHKY 3 BUMOTOIO BiIIKO{yBaHHs cyMHu I lnati>kHO1

omeparlii, BU3Ha4YeHoi y 1. 4.1.9. (3 mianyakramu) Jlorosopy.

4.1.9.4. Taka Bumoza npo giomkodysannsn cymu Ilnamixcruoi onepayii 3rigHo i3 3pa3koM ((hopMor0), 3aTBEPIKCHOIO

bankoM BHYTpIIIHIMHA JOKYMEHTaMH, MOKe OyTH T0J]aHO Ha marnepoBomy Hocil KimientoM-ITnatHukom 1o BigmineHHS

banky, ne oociyroByethest Kimient-IInmaTauk 1 3aBemeHa Horo crpaBa 3 IOpHAMYHOTO O(DOPMIICHHS paxyHKY (@ SKIIIO

Kuient-ITlnatauk camo3saiinsta ocoba — 3acobamu Cucremu KiienT-baHk), skiio TexHiuHo bankom Oyzie HaJlalToBaHo

MOJKJIMBICTh ONPAITIOBAHHS TaKUX PO3MOPSIKEHD B NEKTPOHHIN dopmi. Y Bunazaky, skmo mogana Kiiearom Bumoza

npo eiowxodysauns cymu Ilnamiocnoi onepayii MicTUTh Oyab-sIKi TOMHITIKH a00 mogaHa banky He 3a 3aTBEPIHKEHOIO

bankom dopmoro, baHk Mae npaBo He MPUIAMATH 10 BUKOHAHHS TaKy Bumozcy npo eiowkooyeanns cymu Ilnamisxcnoi
onepayii.

4.1.9.5. Bank, 30008B's3anuii mpotsarom 10 (gecartn) Pobounx mHIB 3 THS OTpUMaHHS BuMoru npo BiAIIKOAyBaHHS CyMHU

IInarixxHoi omepamii BimmkoxyBath oMy cymy IlmatixnHoi omeparii abo HamaTé OOTPYHTOBaHY BIAMOBY Yy

BiJIIIKOTyBaHHI. [1aTikHa orepaitisi BiIIIKOIOBY€ETHCS B IOBHOMY 00CSI3i.

4.1.10. Iignuc Knienra Ha 3asBi-ankeri/3asBi/KacoBoMy TOKYMEHTI HiATBEPKYIOTH PO 3rofy 3 ymoBamHu Jlorosopy
PO HATaHHA TUIATDKHUX TOCIYT, TIPO sKi moiagopMoBano KitienTta mo mposeneHHs kacoBoi/[lmaTixkHoi omepartii Ta €
miZIcTaBoo Juis npoBeaeHHs [lnatikuoi onepartii. [Tignuc Kiienra, npocrasnenuii y [TnatixHii IHCTPYKIIT PO 3roay
3 yMoBaMu JloroBopy npo HagaHHs IUIATIKHUX MTOCTYT, IPUPIBHIOETHCS A0 mianucy [Inarnuka/lniniatopa/OTpumyBada
mpo mpoBeieny Imati>kHy omepartiro.

4.2. Oco0.IMBOCTi KACOBHX ONepauii

4.2.1. OcobmuBocti npoBenenHss bankom KacoBux omepaniii Bu3HadeHo y JloroBopi mpo BiAKpUTTA Ta
o0cimyroByBaHHs OaHKIBCBKOTO PaxyHKYy B 1HO3EMHid Ta HalioOHampHIN BamroTi s Qisuuamx ocid ta PKO
(myOmiuromy) / JloroBopy mpo HamaHHA OaHKIBCBKHX TMOCIYT (I3UYHAM O0COOAM-TIANPUEMITIM Ta 1HIIAM
camo3aiiHATUM ocobaM, 10 sikoro KimieHT mpueaHyeThes, NIUISXOM ImignucaHHs KacoBoro nokyMmeHTa Iij dYac
o0ciryroByBaHHs y Kacax / BigaieHHsx baHky.

4.2.2. VY Bumajkax, SKIIO I1e T03BOJICHO 3aKOHOAaBCTBOM Ta/ab0 mpaBunamu [ InaTixkHoi cucremu, Jleprkarerni MOXYTh
OTPHUMATH TOTIBKY B 1HO3EMHiH BamioTi 3 KapTKoBMX paxyHKIB, BIiTKpUTHX B iHO3EMHiil BaltoTi, B Kacax Ta/abo ATM
banky.

4.3. Oco6auBocti 0e3roriBkoBux IliaTizkHux onepauiii

4.3.1. KimienT mae ipaBo opopmuta [lnaTixxHy iHCTPYKIIitO B HAI[IOHATBHIN BATFOT1, IHO3eMHIN BaltOTi 200 OaHKIBCHKUX
MeTajlaX B CJIEKTPOHHIN abo mamepoBiil ¢opmi, 3a GhopMoro, 3aTBeppKEHIN Ta 3anmpornoHoBaHii bankom Kiienry.
[Inatixna iHCTpYKUis y mamepoBiii ¢opmi momaerbess KmieHtom nmo BingminenHs banky. Ilnartiknaa iHCTpykuis y
eNeKTpoHHIN Qopmi 3amoBHIOEThC Kimientom y Cucremi InTepHeT-0ankinTy (skmo KiieHT-camoszaiiHsaTa ocoba, TO y
Cucremi Knient-bank). Kiient mae npaBo odopmurn [lmatikay iHCTPYKIIO AUCTAHINIHO, Y TOPSIKY Ta y CIOCIO,
Bu3HaueHuit CTopoHamu y JIoroBopi npo AUCTaHIliHE 00CIyroByBaHHS Ta €JICKTPOHHY B3aeMOJIit0 (IyOmiuHuii), y pasi
HOTO YKJIaJICHHS.

4.3.2. Iamni ocobmmBocTi Oe3roTiBkoBUX [ImaTikHUX omeparttiif, y pasi npoBeaeHH: [ImaTixHUX omeparltiif 3a JOITOMOTOI0
Cucremu Iutepner-6ankinry/Cucremu Kuient-bank, Croponn Bu3HauyaroTh y JloroBopi mpo JHCTaHIiiHE
00CIIyroByBaHHsS Ta CJICKTPOHHY B3aeMofito (myOuiunuii)//oroBopi mpo HagaHHsS OaHKIBCBKHUX MOCIHYT (i3UYHHM
oco0aM-IiANPHEMIIM Ta IHIIMM CaMO3alHATHM ocobaM (myOiuHui), mo posMimeHi Ha OdiniiHoMy caiiti baHky.

4.4. Inmti 0c00JMBOCTi pO3paxyHKOBOTro 00cayropyBainsa Kaprok

4.4.1. bank 3abe3neduye 3apaxyBaHHSA KOMTIB Ha KapTkoBuii paxyHOK MpOTATOM 3-X BaHKIBCHKHX IHIB 3 MOMEHTY iX
HAJIXO/DKEHHsI BiJl TpeTix oci0 Ha paxyHok Banky. KiieHT BHOCHTH KOIITH TOTiBKOIO 200 TepepaxoBye KOIITH Ha
KaptkoBuii paxyHok i3 cBoro [ToTouHoro paxyHky y BianoBigHocTi 3 JloroBopom Ta 3aKOHOAABCTBOM.

4.4.2. Kmient nopydae banky B mopsiky mepenbadeHomy JloroBopoM, caMocTiiiHO criucyBatu 3 KaprkoBoro um/ta
[TorouHOTO paxyHKy TIpOMIOBI KOIITH Ha CyMH OyIb-SKHX OMepalii 3 BHKOpPUCTaHHSIM KapTku, OyIb-sKHAX 1HIIHX
IaTikHUX 30008’ s13aHb Kitienta nepen [1narixuaoio cuctemoro ta/abo bankom.

4.4.3. baHK BiTHOBITIOE po3paxyHKoBe oOciyroByBaHHs KiieHTa npoTsaroM 5-tu baHKIBCHKHX JTHIB 3 MOMEHTY JIiKBiarii
3aboprosanocTi Kiieara mo KapTkoBomMy paxyHKY.

4.4.4. KapTroBuii paxyHOK Moske Oyt Bigkputhii B tonapax CLLIA, €BPO, abo y HallioHanbHi# BaoTi YKpainu (TpUBHI
/ UAH). Bamota KapTkoBoro paxyHKy BKa3zyeTbcsl y 3asBi-ankeri/3asBi, Ha mincrasi sikoi KapTkoBuii paxyHOk
BimkpuBagcs. Komrtu KapTkoBoro paxyHKy MOKyTh OyTH BUKOpHcTaHi KiTieHTOM TITBKH JT pO3PaXyHKIB 11O OTeparisax
3 KapTkoro, skmro inme He nependadeno JloroBopom 3 Kimientom.

4.4.5. bauk [leberye KapTkoBuii paxyHOK Ha BCi CyMH, TIOB sI3aHi 3 BUTpaTaMy, [0 BUHUKAIOTH Ipu BuAadi Kaprtku, i
MIOHOBJICHHI Ta BUKOPUCTAaHHI, a TAKOX MpH po3ipBaHHi JloroBopy.

4.4.6. KimieHT Mae ipaBo po3paxoByBaTUCS 3 BaHKOM B OJTMH 3 TaKUX CIOCOOiB:

BHECEHHSM I'OTIBKOBHX KOIIITIB;

nepepaxyBaHHAM TPOLICH 3 IHIIOT0 paxyHKY, B T.4. 3 IHIIOTO OaHKY;

3apaxyBaHHS 3apo0iTHOT TUIATH Ta IHIIKMX IUTaTeXKiB Bix Opranizarii;

nepepaxyBaHHs KOIITIB 3a pekBi3uTaMu KapTku, B T.4. 3 iHIIOro 6aHKy.

YVVVY
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4.4.7. Ilnatixx HabWpae YMHHOCTI, AKIIO HOTO OTPHMaHO 3a aJApecoro, BkazaHOl bankoMm, i KapTkoBuii paxyHOK
Kpeaurtosano.

4.4.8. baHk He HapaxOBYye MPOILCHTH Ha 3aJMIIOK KOITiB Ha KapTkoBoMy paxyHky Kiienra. BaHk mMoxe HapaxoByBaTH
NPOLIEHTH Ha 3aiumok komrtiB Ha KapTkoBomy paxynky Kiienra, sxmo ne BusHaueHo Tapudamu banky. Posmip
NPOLIEHTHOI CTaBKH, B 3ajekHOCTI Bin Buny Kaptku, Buznauaerscs Tapudamu banky. [Iponenty po3paxoByroThcs,
srimao TapudiB banky, 3a KOXHMI KaleHIapHUHA JTEHb PO3MIIllIeHHS KOImTiB Ha KapTkoBomy paxyHKy. Po3paxomani
3a3HAYCHUM YMHOM MPOIICHTH HAapaxOBYIOTHCS LIOACHHO 1 3apaxoByroThcsl Ha KapTtkoBuit paxyHok Kiienra B JleHb
Biminry.

4.4.9. Knient 3000B's13aHUHA OIUTATHTH BCi BUTPATH Ta iHII IUIATEXi, MO BUHUKAIOTH Y 3B’S3KY 3 BUKOPHCTAHHIM
Kaptku/KaptkoBoro paxynky. Bci mocnyru banky ommauyrothest 3rigHo 3 Tapudamu banky. 3a o0cimyroByBaHHs
HeaxtuBHoro KaptkoBoro paxynky baHk mae mpaBo cTaryBaTH 1uiaTy, Bu3HadeHy Tapudamu baHky.

4.4.10. [1nara banky 3a emicito Kaptok, oOMiH Ta ix moHOBIeHHS crutauyeThes KitienToM abo criucyethes 3 KapTkoBoro
paxynky KumienTa npu Binkputti KapTkoBoro paxynky abo npu oOmiHi un oHOBieHHI KapTku.

4.4.11. Koutpoas 3 6oxy banky 3a Ilnatisknumu omepauisimu. bank mae npaBo 3anpocut y Kmienra ta/abo y
[Inarauka/lHiniaTopa nepekasy qokyMeHTH (iHQOpMaIifo), 0 CBiMYaTh MPO MPaBOMIPHICTh 3apaxyBaHHs/TepeKasy, B
TOMY YHCJIi BHECEHHS / 3HATTSA TOTIBKOBUX KOINTIB Ha/3 paxyHKiB Kimi€eHTa Ta BIiICTPOYNTH BHUKOHAHHS Tepekasy /
3apaxyBaHHs, B TOMY YHCJI1 BHECEHHS / 3HATTS TOTIBKOBHX KOIITIB Ha/3 paxyHKiB Kiienra, mo Bigkpuri y banky a6o
BIIXWJINTH BUKOHAaHHs TMepeKa3iB/3apaxyBaHb 1O HajganHs KiieHTOM Ta/ab0 TMJIaTHUKOM/IHILIATOpOM MepeKasy
3anuTyBaHnX bankoMm mokymeHTIB (iH(opmartii), o CBiq9aTh MPO MPaBOMIPHICTh 3apaxyBaHHs/TIEpeKa3y KOIITIB, 3a
OKpEMHMH BHJIaMH OTIepalliid, 30KpeMa, aje He BUKIIOYHO:

- 3 METOIO 3A1HCHEHHS BAJIIOTHOTO HArJsAy Ta/abo iHaHCOBOTO MOHITOPHUHTY;

- 3 METOIO KOHTPOJIIO PEXXHUMIB paXxyHKY, 110 BU3HaUY€HI HOpMaTUBHO-IIpaBOBUMH akTamu HBY;

- 3 METOIO 3aCTOCYBAaHHS PU3HK-OPI€EHTOBAHOTO ITiIX0y, BH3HAUCHOMY BHYTPINTHIMU JOKYMEHTaMH baHKy.

4.4.11.1. bank noeeprae kot Kiienry/IInarauky/IHiniaropy nepeka3y ta/abo BiIMOBIIsIE y 3apaxyBaHHi/mepekasy, B
TOMY YHCJII Y BHECEHHI/3HATTI TOTIBKOBUX KOILITiB, nmpoBeaeHHI [lnaTi>kHoi onepauii, Ta/abo 3anumiae 6e3 BUKOHAHHS
IInaTixHy omnepaliro y pasi:

- sxmo Kmient ta/abo ITnarauk/IHimiaTop nepekasy He Haganu baHky mokymeHTH (iH(opMmalliro), o CBiaYaTh Ipo
NPaBOMIPHICTh 3apaxyBaHHs/TIEPeKa3y/3HATTS YU BHECEHHsS TOTIBKOBMX KOWITIB a00 HaJaHi JOKYMEHTH Ta CYTb
omeparii/misureHOCTI KilieHTa MOXKYTBh HECTH pU3HKH TS baHKY, B paMKax 3aCTOCYBaHHS PH3UK-OPIEHTOBAHOTO MiIXO/IY;
- SIKIIO 3[IACHEHHS 3apaxyBaHHS/NepeKa3y/3HSTTS YM BHECEHHS TOTIBKOBHX KOIITIB CYNEPEYUTh PEXXHMY DPaXyHKY
Knienra/Ilnarauka/lHiniaTopa, 1o BU3HAueHW HOpPMAaTHBHO-paBoBUMH akTtamu HBY, JloroBopoM um
3aKOHOZABCTBOM.

- bank mae mpaBo a7 BcTaHOBIIEHHS TIpaBoMipHOCTI [lmaTixkaO1 oneparii 3ynuHuTH 3aBepuieHHs [lnaTixaoil oneparii
Ha 4ac, nependayeHnii 3aKOHOIaBCTBOM, B TOMY YHCIIi 3yIMHATH 3apaxyBaHHs KomTiB Ha KapTkoBwmii paxyHok KiienTta
y pa3i Hagxo/HKeHHsI BiJ OaHKY-iHimiaTOpa MOBiJOMIICHHS [IPO HEHAJIS)KHUI MepeKas KOIITIB;

- bank, B pa3i HeBinnosigHocTi HOMepa KapTtkoBoro paxynky Kiienta-OTpumyBada Mae paBo 3yNHUHUTH [IPOBEICHHS
[Inari>kHoi omepariii y mopsAKy Ta y CTPOKH, BU3HAYEHUX 3aKOHOJaBCTBOM.

4.4.11.2. bank mae mpaBo moBepHyTH [lmatikny iHcTpykuito KiieHTa, BigMOBUTHCS BiJ BUKOHaHHA IlnaTixkHOI
incTpykuii Kimienra abo y nposenenni [Inarixnoi onepauii Ta 3anuirae 6e3 BukoHaHHs [naTixHy oneparito y mopsaaxy
Ta Ha MiJCTaBaX, BU3HAYCHUX 3aKOHOIABCTBOM Ta/abo JloroBopom.

4.4.12. O6me:xxeHHs 3a onepanisiMu 3 BUukopuctanuam Kaprtkmu.

4.4.12.1. 3a00poHsETHCS BUKOPUCTOBYBATH KapTKOBI paxyHKH (Qi3HUHHUX 0Ci0, 10 BiAKPUBAIOTHCS IJ1s1 BIACHUX MOTPED,
JUTS TIPOBEIICHHS OTIepaltiii, MOB'sI3aHUX 13 3MIHCHEHHSM ITi ITPHEMHHITBEKOT Ta He3aIeKHOT TpodeciiHOI AisSTBHOCTI.
4.4.12.2. 3a KapTkoBuMH paxyHKaM{ B HaIliOHAIBHIN BafOTi (iI3MYHHUX OCI0 - PE3UIEHTIB 3IHCHIOIOTHCS BC1 BHIU
Po3paxyHKOBO-KacOBHX OIlEpalliid BigmoBiIHO 10 yMOB JloroBopy Ta BUMOT 3aKOHOJABCTBa, SIKI HE IMOB'sA3aHI 13
3MIACHEHHSM ITiIIPUEMHHUIIBKOT Ta HE3aJIeXKHOT TPOQECIHOT AisUTEHOCTI.

4.4.12.3. 3a KapTkoBUMH paxyHKam¥ B HaIllOHAJbHIN BamoTi (Gi3mgHUX 0ci0 - miampueMmiiB / ¢izmgHUX 0CiO, sKi
NPOBAJIATH HE3aIECKHY NpodeciiiHy AisIbHICTB, 3AIHCHIOIOTHCS BCi BUAN P03paxyHKOBO-KacOBHX Omepalliid BiIOBiAHO
1o ymoB JloroBopy Ta 3akoHOJaBCTBa, KPiM onepauiii, moB'A3aHUX i3 BiaacHuMH noTpedamu. Lli ocodu micns crutatu
HOJATKiB, 300piB Ta IHIIMX IJIATEXIB, HependadyeHnX 3aKOHOJABCTBOM, MAlOTh NPAaBO IepepaxyBaTh KOLITH 3 TAKUX
paxyHKiB Ha BJIaCHI IOTOYHI PaxyHKH, BiJKPUTI IS BJIaCHHUX IOTPEO.

4.4.12.4. KnienTH 3A1CHIOIOTH BaJIIOTHI oniepaii 3a KapTkoBHMU paxyHKaMH BiIOBIHO 0 BAIIOTHOTO 3aKOHOAAaBCTBA
Ta HOPMATHUBHO-TIPaBoBHX akTiB HBY.

4.4.13. Bunucka 3a KapTkoBUM paxyHKoOM.

4.4.13.1. Bunucka 3a KapTkoBUM paxyHKOM BKIIO4ae B cebe mepenik Bcix IlmatikHux omepaniii mo KaprkoBomy
paxyHKy, BKITFOUAIOUH TUTATEXKi Ha KOpUCTh baHKy, a Takoxk Oaanc KapTkoBoro paxyHky. KilieHT Mae MOXIHBICTH B
OyIb-sKuit 3pyuHuit st cede yac chopmyBaTu Oe3omiatHo Bunucky 3a KaprkoBum paxyHkoM B Cuctemi [HTepHET-
OaHKiHTY 200 1UIsIXOM odopMileHHs 3anuTy yepe3 Odiniiinuii caiit banky 3a HacTynmHUM mocunanHsaM: «lIpuBaTHUM
kimieaTam» / «[lmatixai kapTkn» / «3aMOBIICHHS BUTUCKHU Ha e-mail». Bucnucka mo KaptkoBomy paxyHKY hopMyeThCs
3a moropkeHnii CTOpOHAMH TEpiof Ta MICTHTH BiIOMOCTi mpo Bci mpoBeneHi Kiientom omepartii 3a KapTkoBum
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paxynkoMm Kitienta Ta 3a gonomoroto Bcix Kaprok, mo BiakpuTi 1o nanoro KaptkoBoro paxyHky. bank camoctiiiHO
Bu3Havae hopmy Bummcku 3a KapTkoBuM paxyHKOM Ta 000B’SI3KOB1 PEKBI3UTH Ta BilIOMOCTI B HiM.

4.4.13.2. KiieHT Mae mpaBo He 4YacTillle OJHOTO pa3y Ha MiCslb 3alpOCHTH Oe3komToBHY Bumucky 3a KaprkoBum
paxyHKOM, HACTYITHUMH clioco0aMu: 3BEpHYyTHUCS Ha BifaiineHHs banky abo 3aTenedonyBasmm 10 J0BiIKOBOTO LIEHTPY,
a00 NUTIXOM HAJICHUJIAHHS 33Ty, BUKOpUCTOBYIouH DiHaHCcOBUi HOMep MoOinbpHOTO Tenedony Kiienra, Ha odimiiiHni
obmikoBwmii 3anuc banky B Mecenmpkepi Viber abo Telegram, WhatsApp, Facebook Messenger (mocuaHHs Ha BiAIOBITHI
o0mikoBi 3amucu po3mimeni Ha OdiniiHomy caiiTi baHky / 3a yMOBM TEXHIYHOI MOXJIHMBOCTI baHky Ta mo3Bomy
BUKJIIOYHO 3a pimeHHsM banky). bank moske Oe3omnatHo Haniciatu Bummcky 3a KapTkoBuM paxyHKOM Ha 3amuTH
Kitienra, Hagaaumu 10 baHKy y crioci0d, BU3HAYeHUH UM ITyHKTOM JloTOBOpY, ajie He YacTillle OHOTO pa3y Ha MiCsIIb,
Ha eJCeKTpOHHY aapecy Kiienra abo B mecenmkepi Viber ab6o Telegram, WhatsApp, Facebook Messenger Ha
®dinancoBuii HOMep MoOiTBHOTO Tenedony Kiienta (3a yMOBH TeXHIYHOT MOKIMBOCTI BaHKy Ta 703BONTy BUKIIIOUHO 32
pimrennsm banky). [Ipu mpomy bank He Hece BiamoBimanmbHOCTI 3a BTpaTy Bummckm 3a KapTkoBum paxyHkoM abo
PO3rOJIOIICHHS 3a3HAYCHOI y Hik 1H(OpMaIii mij Yac nepecuiianHs eJIeKTPOHHOI MOINTOK abo B MeceHKepi Viber
ta/abo Telegram, WhatsApp, Facebook Messenger (3a yMOBM TexHIUHOI MOKJIMBOCTI BaHKy Ta 103BOJY BHUKIIIOUHO 3a
pimrenHsm banky) Ha ®iHancoBuii HoMep MoOinmekHOTO Tenedony Kiienta. Heorpumanns Bumnmcku 3a KaptkoBum
paxyHKOM He 3BiIbHsI€ KiTieHTa BiJl BHKOHAHHS HOTO 3000B s13aHb 3a JIorOBOpOM.

4.4.13.3. Ilignucanusm Kiientom/[loBipeHoo ocoborwo Kiienta 3asBu-ankeru/3asiu, Kimient mposBonse banky
Bifgcuiatd Bunucku nmo KapTkoBuM paxyHkam depe3 BiIAKpUTHH KaHay Mepexi IHTepHer Ha Bkasany KimieHtom abo
JogipeHoro ocoboro KirieHTa enekTpoHHY aapecy, sSKy BiH HagaB baHKy B SIKOCTI KOHTAKTHOI (IIIIXOM O(GOPMIICHHS
BiNOBIIHOT 3asiBH-aHKETH/3asiBY, 3asBH, JIOTOBOPY a00 IiJ Yyac TeaePOHHOro A3BiHKA 70 JIOBIAKOBOIO HEHTPY MicCis
MIPOXOJKEHHS MPOIEAYPH 1IeHTU(IKAIIT, UM Y IHIITHI 3anponoHOBaHmii bankoM crioci0, abo sika 3HaunThes 3a Kitientom
y Cucremi Iurepuer-6ankinry/y Cucrtemi Kuient-bank/y mnporpamaomy kommiekci banky y «Kaproi
Kirienra/Customer»). Bcio BiAmoBiZambHICTH 32 PO3TOJIOMICHHS JaHUX MO paxyHkaM KirieHTta TperiM ocobam, IIo
BifOyJocsi BHACTIIOK HaACWIIaHHS BaHKOM BUMKCOK Yepe3 BiIKPUTHI KaHaa MepeKi [HTepHeT Ha aapecy eNeKTPOHHOI
nomrty, Knient Oepe Ha cebe. bank nonepemxae Kiienra, mo iHpopmaris, sika nepetaeTscsi Ha aapecy eNeKTPOHHOI
MIOIITH, € BIAKPUTOIO Ta MOXKE CTaTH BITOMOIO TpeTiM ocobam ©Oe3 3romum banmky Tta Kiienra. bank He Hece
BIJIITOBITATHHOCTI 32 3aTPUMKH IPH JOCTABIII €IEKTPOHHOT ITOIITH BHACIIOK BHHUKHEHHS IIPO0JIeM B MepexKi [HTepHET.
B pa3i BUHUKHEHHS BUIETIepepaxoBaHux MpobieM bank nokinanae MakcCUManbHUX 3yCHIIb O iX YCYHEHHIO.

4.4.13.4. Kepyrouucs nonoxkeHHsmu ctarti 207 HusinsHOTO KOnMekcy Ykpainn, CtopoHu noroamiy, mo bask mig gac
HaganHs Kiienty Bunmcku 3a KapTkoBHM paxyHKOM, KBUTaHIIIH, TOIIO MOXKEe BUKOPUCTOBYBATH (haKkCUMiIbHE a0o iHIIe
€JICKTPOHHE BIATBOPEHHS I AMUCY M0CanoBoi ocoou banky Ta/abo neuatku baHky 3a 10MOMOTO0 3aC00iB MEXaHIYHOTO,
€JIEKTPOHHOTr0 200 1HIIOTO KoMiloBaHHA/pakcumine.

4.4.13.5. Sxmo KnieHT BUsIBHB po301KHOCTI MIXK OIepauisMH Ta CyMaMmH, BKazaHumu y Bumuchi 3a KaptkoBum
paxyHKOM 1 (DaKTHYHO TIPOBEACHHMH, TO TPOTITOM 15-TH KaJCHIAPHUX MHIB TICAS 3aKiHYECHHS YeproBOTO
Po3paxyHKoBOTO HMKITy BiH MOBHHEH MHCEMOBO MpoiH(opMyBaTH mpo 1e baHk 3 JogaHHAM HEOOXiTHHX TUIATIKHUX
JOKYMEHTIB, Y IPOTWICKHOMY pa3i Bumucka 3a KapTkoBUM paxyHKOM BBa)KaTHMETHCS MiATBEPIKECHOIO 1 MoAanbII
npeten3ii Kimienta baHkoM He TpHAMarOTHC.

4.4.13.6. bauk mopoxky, Ha Bumory Kirienra, cranom Ha 01 ciuns, Hagae Kimienty Bunucku 3a KapTkoBUME paxyHKamH.
KitienT nepeBipsie 3anuIiok (3aIMIIKy) KOIITIB Ha cBoeMY (cBoix) KapTkoBomy paxyHKy (paxyHkax) ctanoM Ha 01 ciuns
KOXKHOTO POKY. Y pa3i BUABICHHS po30ixkHOCTEeH, KitieHT mopoky 1o 01 mroToro 3000B's13aHAI TIOBIIOMHUTH TIPO IIE B
bank. V pas3i HeoTpumanHs baHkoM iHpopMmalii mpo po30DXKHOCTI B 3alMIIKaX KOMTiB Ha KapTkoBoMy paxyHKY
(paxynkax) KiieHTa mpoTsiroM 3a3Hau€HOT0 TEPMiHY, 3JIMIIOK KOLITiB BBaXKA€ThCA MiATBEpKeHNM KitieHTOM.

4.5. 3niiicHeHHs1 0e3KOHTAKTHMX IUIaTexiB 3 BUkopuctanusaMm Cepsicy Google Pay / Apple Pay

4.5.1. Cepsic Google Pay / Apple Pay - cucrema MoOiTEHEX TUTaTeXiB po3podiena Kommaniero Google / Apple, sxa
JIO3BOJISIE 3/IIMCHIOBATH TIATIXHI TPaH3aKIil 32 JONOMOroto MoOIIbHAX MPUCTPOIB, TAKHMH MPUCTPOSIMH MOXYTh Oy TH
cMapTQOHH, TUIAHILIETH, TOAMHHUKN Ha miatdopmi Android / i0S. Omnara BigOyBaeThesl uepes BiINOBITHUN JOAATOK 3
BukopuctanHsaMm TexHoJorii NFC. Cepsic Google Pay / Apple Pay minTtpuMmyeTbcs Ha TPHCTPOSX 3 OMEPAIliHOIO
cuctemoro Android Bepcii 4.4 1 Bume/ 10S, 6e3 root-mocTyIry.

4.5.2. 1ns 3niiicHeHHs omepauiit 3a nomomororo Cepsicy Google Pay / Apple Pay Ha MoOinsHuI mpHUCTpili HEOOXiAHO
BcTaHOBHTH MoOinbHU# nogarok Google Pay / Apple Pay ta 3apeectpyBatu B HhbOMy KapTky, HagaBImm pekBi3UTH, SKi
BUMarae BBectr Mobinsaui nomatok Google Pay/ Apple Pay.

4.5.3. baHk 3milicHIOE TIEpeBipKYy BBEICHHX pPekBi3WTiB B MoOinsHm momatok Google Pay/ Apple Pay, a Takox
npoBoAMTH aBTeHTH(iKawLio epskarens KapTku oqHuM 3 ABOX cIOCO0iB:

- 3 BUKOPUCTaHH;IM OIHOPa30BOro MapoJsi, HanpasieHoro Jepxaremo Kaptku B SMS -noBinomienHi;

- nuiaxoM mpoxomkeHHs [lepxkatenem Kaprtku mponenypu mepeBipku yepe3 JloBinkoBuil neHTp baHky y mopsiky,
BCTaHOBIIEHOMY baHKOM.

4.5.4. llicna peectpauii Kaptku B MobinsHoMy nonatky Google Pay / Apple Pay B 3axumenomy cxouii Mo0OinsHOTO
MPHUCTPOIO GOPMYeEThCS 1 30epiraeTbes TokeH.

4.5.5. Kiient Moxe 3apeecTpyBartu Aekinbka Kaprok B MooinsHOMY nonatky Google Pay / Apple Pay.

4.5.6. 3 Bukopucranasim Cepsicy Google Pay / Apple Pay [epxarenr KapTku 3a A0moMororo BiAIOBiTHOTO
MobinpHOMY moaaTky MoOUIBHOTO TIPHUCTPOI0 MOXKE 3MIMCHIOBATH IuTatexki depe3 POS-tepminan, sSKui MiaTpUMye
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NFC-oneparii, 3aiiicHioBaTH miatexi B MobinpHuX nonatkax Google Pay / Apple Pay na MobinsHOMY npucTpoi 1 Ha
caiitax, sKi mMATpUMYIOTh po3paxyHku depe3 Cepsic Google Pay / Apple Pay.

4.5.7. Bunanenns ninkmouenoi Kaprku 3 Cepeicy Google Pay/Apple Pay 3nilicHIoeThes nuisixoMm BuaaneHHs: TokeHY B
Mob6insHOMY noxatky Google Pay / Apple Pay, abo msixom 3BepHeHHs 1o JloBiakoBoro nentpy banky, (skimo
MoOinpHHIA TPUCTPiK OYII0 BUKPAJIEHO/BTPAUCHO).

4.5.8. Jlepxatenp 3000B’s3anuii Buganutn TokeH 3 MooOimpHOTO momatky Google Pay / Apple Pay y mactymamx
BUTIAJIKAX:

- y BUIIAJIKY 31aMy MobinbsHOTro npuctporo [epkatens abo mizo3pu mpo 31am;

- OZIepKaHHS TPETIMH 0CO0aMU HECAHKITIOHOBAHOTO MIOCTYITY 10 MOOLTBHOTO TIPUCTPOIO, 200 BUHUKHEHHS ITiI03PH TIPO
1Ie UM iHIIIe TIOPYIICHHS 0C3IEeKHU Ta A0CTYIY 10 MOOIILHOTO IPUCTPOIO TOIIIO;

- TIepe 1 3HUIICHHM, Iepe nepenadeto MoOUIbHOT0 MPUCTPOIO B KOPUCTYBAaHHS a0 y BIAaCHICTh TPETiit 0co0i Ta iHIINM
BUOYTTSIM MOOITEHOTO TIPUCTPOIO 3 BOJIOAIHHA Jlepkares, sike Bi0YBa€eThCs 32 HOTO BOJICBUSBICHHSIM.

4.5.9. KiieHT Hece BiANOBIIANBHICTS 3!

- KOH(}IAEHIIHHICTh 0JHOPa30BUX NapoiiB, mapoiis, [1IH-koxiB, iHmux 3aco0iB poctymy Kiienta no MobinbHOTO
npuctporo, MobinsHoro goaatky Google Pay / Apple Pay, Kaptku, Tokeny;

- HaAsABHICTP OOMEXEHBL IOCTYIy A0 MOOUTBHOTO MPHUCTPOIO (TapostiB, OIOMETPUYHHX iMEHTH(IKATOPIB, YACOBUX
iHTepBaTIB OJIOKYBAaHHS TOINO), 3a HASBHICTh Ta CBOEYACHE OHOBJICHHS AaHTHUBIPYCHHX IMPOTPaM, BCTAHOBJICHUX Ha
Mo0ibHOMY TIPUCTPOT;

- HEIOMYIIEeHHS BHUKOPHUCTAHHA TPETIMH oco0amMu MOOITEHOTO TPHCTPOIO 31 BCTAHOBJIEHWM Ha HHOMY MOOUTBHHM
nonatkom Google Pay / Apple Pay;

- 3a omepaiii, 31ifcHeHi 3a nomomororo Cepeicy Google Pay/Apple Pay na Mo6insHoMy nipuctpoi Kiienra;

- cBO€YacHe MmoBigoMieHHs baHky ipo HeoOXiaHICTh O50KyBaHHS TOKeHy;

- supaneHas Tokeny 3 Moo6GineHoro goaatky Google Pay/Apple Pay nepesn sumaneuusm MooiasHoro pomatky Google
Pay/Apple Pay 3 Mo0GinbHOTO MpUCTPOIO;

- BustaienHs: TokeHy mepel 3HUIICHHM, mepe] nepeaadeto MoOiTbHOTO PUCTPOIO0 B KOPUCTYBAHHS a00 Yy BIACHICTb
TpeTiii ocobi Ta iHmMM BHOYTTSIM MoOiTbHOrO mpHCTporo 3 BojoAiHHsA KirieHTa, ske BigOyBaeThCsl 3a HOToO
BOJICBHSIBJICHHSIM;

-BUKOHAHHS IHCTPYKITiH Ta mpaBuil poootn 3 MobinsanM momatkoM Google Pay/ Apple Pay.

4.5.10. bank BimnoBifae 3a 30epeXeHHs T'POLIOBUX KOWTIB Ha KapTkoBOMYy paxyHKy Ta BUKOHaHHS oIlepamiil 3a
KaptkoBum paxyHkom 3a ymoBu gotpumanns Kimieatom /lorosopy.

4.5.11. bask He Hece BiIIOBINATBHOCTI 3a:

- po6oty Cepgicy Google Pay / Apple Pay Ta Mo6i1bHOTO TIPUCTPOIO;

- HEMOXITUBICTD 3/IilicHEeHHS omnepauiii 3a qonomoroto Cepeicy Google Pay / Apple Pay Ha cTopoHi TOproBoi TOUKH;

- KoH¢izeHuiiHicTh 1H(OpMaii, mo 30epiraeTbess Ha MoOibHOMY npucTpoi, B MobGinsHOMY nonatky Google Pay /
Apple Pay;

- [ligTpuMKy onepauiiiHoi cucremu MoOOITEHOTO IPUCTPOIO;

- Jii npoBaiinepa abo Oyap-K0i TpeThoi 0co0u, IO 3MIHCHIOIOTECS B paMKax 00CIyroByBaHHS MOOINBHOTO HOAATKY
Google Pay / Apple Pay, Cepsicy Google Pay / Apple Pay;

- Oyp-AKi 00CTaBHHH, SKI MOXKYTh TIEpEPBATH, TIEPEIIKOUTH a00 iHaKIIe BIUIMHYTH Ha (pyHKIIOHYBaHHS MOOGiTEHOTO
nmonatky Google Pay / Apple Pay Cepgicy Google Pay / Apple Pay (HemocTymHicTh Mepexi oreparopa MOOUTEHOTO
3B’SI3Ky, OOMEKEHHS 30HH TOKPHUTTS Mepeki MOOITFHOTO 3B’ 3Ky, mepe0oiB moaadi abo mepepuBaHHS 0€3IpPOTOBOTO
3’€THAHH).

4.5.12. bank He rapanTye KOH(DIICHIIHHICTE 1 Oe3MeKy eIeKTPOHHOI mepeaayi JaHUX Yyepe3 CTOPOHHI MiJKITIOYeHHS, SKi
He nepeOyBaroTh mig KoHTposieM banky. KondinenuiiiHicts Ta Oe3mneka nepenadi JaHUX 3a0€3M€UYIOTHCS BIAOBIAHO 10
pernamentiB Kommanii Google/ Apple.

4.5.13. Illnsxom mninnucaHHs 3asBu-anketw/3asBu, KmieHT Hamae 3romy Ha o00poOky bankom Ta KommaHi€ro
Mastercard/Visa fioro mepcoHaIbHHUX JaHUX Y 3B’ 3Ky 3 pobotoro Cepsicy Google Pay / Apple Pay, a Takox Ha mepenady
(mommpenHHs), y T.4. TPaHCKOPAOHHY, HOro TEPCOHATBHUX MaHMWX, IO IepeadadeHo CTaHaapTaM{d KOMITaHii
Mastercard/Visa.

4.6. bankiBcbka nociayra «Peryasipui ILnarexi»

4.6.1. Ha mincrasi 3asBu-ankeTn/3asBu, ska MIiCTUTh y co0i 3amoBneHHst KirienTom bankiBchkoi mocmyru «PerymsipHi
ITnatexi», Kimient Hamae 3roxy Ta nopydae banky nmpoBoautu JlebeTyBanHs paxyHKy (JloroBipHe criicaHHs), CITUCYBaTH
IPOIIOBI KOINTH Ha criiaty KimieHToM perynspHuX miarexis 3 KapTkoBoro paxynky KiieHTa, BkazaHoTo y 3asiBi-aHKETi.
4.6.2. PerynspHuM TuIaTeXeM € IUIaTiXk, SKui crutagyeThest KimieHToM 3 (hikcoBaHOO MepioIuvHICTIO (pa3 Ha THXKACHB,
pa3 Ha MiCSITh TOIO), Y GiKCOBaHiM CyMi, AKIIO iHIIe He BU3HaYeHOo CTOpoHaMHu y 3asBi-aHKeTi/3asBi, 3 OJTHAM 1 THM Ke
NpPU3HAYCHHSIM TUIATESKY Ta ONHOMY U TOMY X oTpuMmyBauy (Hazami — Peryaspuuii [lnaTix).

4.6.3. bank npoBonuth JlorosipHe cnmcanHa Perynspuux [lnarexis 3 KapTkoBoro paxyHky Ta ix 3apaxyBaHHsS Ha
paxyHOK(ku) oTpuMyBaua(iB), 3rigHO 3 TpadikoM IUIATEXiB, IO 3a3HadeHWH y 3asBi-aHkeTi (Hamam — I['padik
TJIaTexiB).

23




4.6.4. Cymu, 10 miQIATa0Th ciucanHio 3 KapTkoBoro paxyHky, Ta Bcs iHIIa iHgopmais, ska HeoOxinHa banky ams
MPOBEICHHS PerymspHoro miatexy HaBeAeHO Y 3asBi-aHkeTi/3asBi. BiamoBinaasHICTE 32 TpaBWIIbHE 3a3HAYCHHS TaHUX,
BKa3aHMX Yy y LbOMY IIyHKTI JloroBopy Hece KitieHT.

4.6.4.1. Y Bunazky, sikio 3rigHo 3asBu-anketu/3assu Kiient € Camo3aiiHATOI0 0c00010, a OTpuMyBaueM PerymnspHoro
rratexy Buctymatume KiieHT y sikocti ¢iznunoi ocoom, Perynsapuuit [Tnatixk 30iiiCHFOBATHMETHCS K TTEPEPaXyHOK
BJIacHOTO JoXoxy KiieHTa Ha BIacHWI MOTOYHUHN paxyHOK (MIOTOYHWH, BKIATHUN 9 OyIb-IKUH 1HIIHI ), BITKPUTHN K
¢iznuHil 0co01 (ans BIacHUX moTped), KpiM Toro, KiieHT 3000B’s13aHui 3a0€3MeUnTH CIUIATYy YCiX IependadyeHnx
3aKOHOAABCTBOM MOAATKIB Ta 300piB /10 HACTAHHS KOXKHOI BiAMOBiAHOI JaTtn PerymsipHoro miuarexy.

4.6.5. HagBricTs komTiB Ha KapTkoBOMY paxyHKy Ha maTy crucauHs Perymnsproro Ilnarexxy B HamioHadbHIN BaIOTI
srigHo ['padiky ruaTexiB mepeBipserbess bankom Ha modatky OmnepamniliHoro dacy banky, Ha kinens OmnepariitHoro
yacy baHKy Ta Ha yac BUKOHAHHS IUIATEXY, SKUIO IHIIMK TMOPSAOK HE BCTAHOBJICHO BHYTPIIIHIM PETYJSTHBHUM
nokymMeHToM banky. [Ipu npoMy, SIKIII0O Ha MOMEHT nepeBipkr baHkoM HasBHOCTI KomTiB Ha KapTKoBOMY paxyHKYy, sIK
BKa3aHO BUIIE y IIbOMY IIyHKTi, HEOOXimHOI aist JIOTOBIpHOTO CIUCAHHS CyMH 3TiIHO 3 ymoBamu JloroBopy Ha
KapTtkoBoMy paxyHKy He OyJio, TO BBaXKa€ThCsl, IO Ha JaTy CIHMCAaHHA BinnoBigHo a0 I'padiky miaTexiB KOWITH Ha
KaptkoBoMy paxyHky Oynu BiacyTHi abo ix Oyno HemocTaTHBO Ui poBeneHHs bankom criucanus cymu PerymnspHoro
IJIaTeXy y BimmoBigHOCTI 0 yMoB JloroBopy. Y pasi BiacyTHocTi KomrTiB Ha KapTkoBoMy paxyHKy y 00cs3i,
JIOCTaTHBOMY /151 BUKOHaHHS Perynsproro [Inarexy i3 BpaxyBanaaMm Komiciitnoi BuHaropoau banky Ha gaty cimcanHs
3rigno 3 ['padikom miatexiB Ta ymoBamu Jlorosopy, bank He Hece HiSIKOT BiIMOBi1anbHOCTI 32 HECIUCAHHA (IOPYLICHHS
KitieHTOM CTpOKiB epepaxyBaHHs ToIIo) Perymsproro [TnaTexy.

4.6.6. Y pasi BiacyTHOCTi ab0 HemocTaTHOCTI Ha aary JloroBipHoro cnucanHa bamkom PerymsprHoro mmarexy Ha
KapTtkoBoMy paxyHKy KOWITIiB y 00csi3i, TOCTaTHROMY IJisi MpoBeneHHs baHkoM crucaHHS cyM ycix Perymsapaux
iaTexiB 3rigHo 3 I'padikoM miarexis, baHk MpoBOAWTH CIMCaHHSA YacTMHM 3a3HauYeHHMX PerynspHuX miarexiB Ha
BIIACHUH po3Cyd - B Mekax HasBHuUX Ha KapTtkoBoMy paxyHky komriB. Ilpm 1mpomy, bank He Hece HisKO1
BIIMOBiIabHOCTI 3a HecnucaHHs (mopyueHHs: KilieHToM cTpokiB nmepepaxyBanHs Touo) PerynsapHux miarexis. bank
HE BIJICIJKOBY€E MOJAIBIINN CTATYyC 3a3HaYeHUX PerynsapHUX MaTexiB Ta HE MPOBOAUTH CIIUCAHHS Y iHIY AaTy y pasi
HaaxokeHHA Ha KapTkoBHi paxyHOK KOLITIB, AOCTATHIX IJI IPOBEACHHS cnucaHHs pemuTtH Perymspaux Ilnartexis
3rigHo 3 ['padikom miaTexis.

4.6.7. Yci Perynapni IlnaTexi BUKOHYIOTBCS Ha JaTy CIMCaHHSA Takux PeryisipHux miatexiB 3rigHo 3 ['padixom
m1aTexiB, Ha moyatok OmepariitHoro nHs, Ha KiHens OmnepariiiHoro nHs baHKy Ta Ha 4ac BUKOHAHHS IJIATEXKY, Y
BIANOBIHOCTI 3 1. 4.6.5. JloroBopy, SKIIO 1HIINI MOPAJOK HE BCTAHOBJIEHO BHYTPIIIHIM PETYISTHBHAM JOKYMEHTOM
Banky. IIpu upomy, y pasi HaaxomkeHns no banky Bix Kiienra Ha maty crnimcanss PerynspHoro miarexy 3rimHo 3
ymoBamu JloroBopy iHIMX IuaTLKHUX AopydeHb Kiienta, Kimient mum ynoBHoBaxye baHk camocTiiiHO, Ha po3cyn
banky (Ta 3 ypaxyBaHHSIM BHUMOT 3aKOHOJABCTBa), BU3HAYATH YEPrOBICTh BUKOHAHHS TaKMX PeryispHuX miarexis i
takux iHmUX [Inatixanx iHcTpykmiit KiienTa.

4.6.7.1. 3 ypaxyBanHsaM HaBeaeHoro y 1. 4.6.7. JloroBopy, bank He Hece BiAmOBiAaIbHOCTI 3a:

4.6.7.1.1. HeBuKOHaAHHS PerynspHOTO MIIaTexy, AKIIO Y pe3yibrari BUKoHaHHS bankoM iHmmx [InmaTiXKHUX 1HCTPYKIIi,
mo Hamiinu Big KiieHTa Ha naTy chucaHHS Takoro PerymspHoro miatexy 3rigHo 3 ymoBamu JloroBopy, Ta/abo
BUKOHaHHs BaHKOM BUMOr 3aKOHOIABCTBAa MPO YEProBiCTh CHHMCAaHHS TPOIIOBHX KOIITIB, KOMTIB Ha KapTkoBomy
paxyHKy He BUCTAUMJIO JUIsl BUKOHAaHHS Takoro PerynsipHoro miatexy, abo

4.6.7.1.2. neBukoHaHHs iHmMX [lmaTiXHUX 1HCTPYKMiH, mo Hamiinum Binm Kiiedara Ha maty JlOTOBIpHOTO CHHICAHHS
Perynsipaoro mmatexy 3rizHo 3 ymoBaMu JloroBopy, y pe3ynbTari BUKOHaHHs bankom BimmoBigHoro PerymsprHoro
IUIaTeXy, Ta/abo BUKOHaHHSA baHkoM BHMoOr 3aKOHOJABCTBA MPO YEProBIiCTh CHMCAaHHs T'POLIOBMX KOIUTIB, KOLITIB Ha
KapTkoBOoMy paxyHKy HE BUCTAQuWIIO JUI1 BUKOHAHHS TakuX 11maTiKHUX 1HCTPYKIIH.

4.6.8. Y pa3i BHeceHHsS 3MiH IIOJ0 MOPAIKY JlOroBipHOTO chucaHHS (CyM Ta/ab0 pPEKBI3WTIB I mepepaxyBaHHS
PerynspHux miarexiB ToOIO), sike 3AaiicHIOeThCsl bankoM Ha mincrasi JloroBopy, KitieHT 3000B’s13aHuil iHIlIFOBATH
yKiIaneHHs: 3asBu-aHkeTH Tpo HagaHHA baskiBckkux mocnyr AT «OTII BAHK» (3MiHa ymMOB KOpHCTYBaHHS
BaHKiBCHKUMH TTOCITYTaMH ).

4.6.9. bank He Hece BIANOBINANBHICTH 3a BUKOHAaHHS JlOTOBIpHOTO CHHCaHHs 3rifHO 3 yMoBamu JloroBopy, SIKIIO
(dakTHyHO naHi, HaBedeHi y 3asBi-aHkeTi/3asBi 3MiHMIKMCh, ane KuieHT He moBimomMuB bank mpo me y mopsuky,
nependayeHomy y 1. 4.6.8. Jloroeopy.

4.6.10. KiieHT Mae npaBo B Oyb-sKHii Yac BiAMOBUTHUCS Bijl BaHKiBChKOT mociayru «PeryispHi miatexi», HaJaBIiu J0
Banky 3asBy npo BiAMOBY Big oTpuMaHHA BaHKIBCBKMX TOCIIYT Y CTPOKH Ta Y IOPAAKY, ependadeHi po3aisioM « CTpok
nii Jlorosopy. [lopsinok posipsanus JJoroBopy. [lopsaok 3smiau ymoB JloroBopy ta Tapudis banky».

4.6.11. 3a namanns bankiBcekoi mocmyru «Perymsapai [lnarexi» nepenbauenoi [oroBopom, Kiienr crmauye banky
Kowmiciiiny Bunaroposy 3riguo 3 Tapudamu banky y crioci0, Bu3HaueHH 3assBOI0-aHKETOW/3asABO0: MIUISIXOM CITMCAHHS
bankom Kowmiciitroi BuHaropoau 3 Kaptkosoro paxyHky Kiienra y nopsiaky JloroBipHOTO CIIICaHHS.

4.6.11.1. Y pasi BigcyTHOCTI Ha KapTkoBOMy paxyHKy KitieHTa rpomoBrX KOIITIB Y TOCTaTHIN KUTLKOCTI 7SI CIUCAHHS
Bankom KowmiciiiHoi BuHaroponu 3a Hagany baHkKiBcbKy mociyry 3riHO 3 UM po3aijiom [loroBopy abo HecruiaTé
KiienToMm 3a3Hauenoi baHKiBChKOI MOCITyTH TIPOTATOM Oifbllle HiXK 2 KaleHJapHi MicAli mocmiib, baHk mMae mpaBo B
OJTHOCTOPOHHBOMY TIOPSAIIKY po3ipBaru [loroBip B yacThHI HagaHHsI bankiBchkoi mocmyrn «Perymsapi [InaTexi» ta mae
PaBo iHimiroBaTH norameHHs KiieHTom 3a3HaueHoi 3a00proBaHOCTI Ta 3aBlIlaHUX 30MTKIB BaHKY Y CYZI0BOMY HOPSIIKY.
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4.6.12. lnsixom ykmageHHs: 3asgBu-aHKeTH/3asBU Npo HanaHHA bankiBcbkoi mocimyru «Perynsphi [Tnarexi» KiieHT
MIITBEPIKYE, IO TOPSAOK crucaHHs Perymsapuux martexiB 3 KapTkoBoro paxyHKy, SK BiH ONMHCAaHUN y 3asBi-
aHKeTi/3asiBi, HOMY IILTKOM 3pO3yMIJIHIA Ta, IO BiH 0€33aCTEPEKHO MOTOPKYETHCS 3 HUM Ta He Oyze BUcyBaru 10 baHky
KOIHUX TIPETEH3iH, MO30BiB y 3B 53Ky 3 HaJaHHsIM Ta/abo HeHamaHHsIM bankom bankiBcbkoi mociyru «Perymsphi
[Inarexi» y nmopsaky, nepeadbaueHoMy 3asBO0-aHKETO0/3as1B00 Ta JoroBopom.

4.6.13. llnsaxoMm mianucanHsa 3asBU-aHKETH/3asBU TIPo HamaHHA baHkiBchkoi mocmyrn «Perymspni [Lmarexi» Kiient
Hazae baHKy CBOO 0JJHO3HAUHY 3rOy Ha BUKOHaHHS baHKOM KOXHOTO Ta BeixX Perynspuux I[lnarexis B mopsaky Ta Ha
yMoBax, mepeabauenux JloroBopom Ta 3asBoro-aHkeToO0/3asgBoi0. 3 MOMeHTy ykiamaHHs CrtopoHamu 3asBH-
anketn/3asBu Bci PerymsipHi [InaTexi 3rimuo miel 3asBu-aHkeTH/3asBH BBAKAIOTHCS aKIEITOBaHUMHU. Hamana Takum
crocoboM 3rojia TakoX € 3rof0I0 Iepe] BUKOHaHHAM bankom mepmoi IlmatixkHOi omeparii, sika mepeaye IHIIUM
[Inati>kHuM omepamisaM, sKi MOB’s3aHI MK COOOI0 CHIIBHUMH O3HakaMd 1 BHKOHYIOThCS BaHkOM y mopsiaky
JloroBipHOro CIMCaHHS.

4.6.14. Ins sinkiukanns Kimientom 3asBu-ankern/3asBu Ha BUKOHaHHs Perymspaux [TnarexiB KiieHT moBuHEH 10
HacTaHHA JaTH BUKOHaHHs yeprosoro Perymsipaoro [lnatexxy Hagatu no banky B nameposiii ¢popmi 3asiBy mpo BiIMOBY
Big GaHKiBcbKOi nociyry «PerymspHi [lnarexi», nianucany CTpoHamu.

4.6.15. Hamanns baskiBcbkoi mociayru «Perymsipai [lmaTexi» aBTOMAaTHYHO NPUIUHSAETHCS y BHUMAAKY 3aKPUTTS
KaptkoBoro paxynky Kiienta mogo sikoro HamaBamacsi baHkiBchbka mocimyra Ta/ab0 y BHIQAKY pPO3ipBaHHS
JoroBopy/nipunuHeHHsI CTPOKY Aii JloroBopy, a TaKOX B iHIIMX BUMAJKaX, nepeadaueHux JJoropopom.

4.7. Omnepauii 3 iH03eMHOI0 BAJIOTOI0

4.7.1. KiieHT MOXe KyIyBaTH, MPOJaBaTH Ta OOMIHIOBATH IHO3EMHY BajIOTy BIINOBIAHO IO TOPSIAKY Ta YMOB
nependauenux Jloropopom//JoroBopoM mpo aucraHiiiiHe OOCIYrOBYBaHHS Ta €JEKTPOHHY B3aeMolito, Tapudamu
Banky Ta 3rigHO i3 3aKOHO/IaBCTBOM.

4.7.2. lna xymisii, mpogaxy abo oominy iHo3emHoi Bamotn KimieHT Hamae nopydeHns banky (muB. po3nin Jorosopy
«Jopyuenns (noipenicts) Kiienray) — (Hamani — Jopydenns) abo nojgae banky 3asBy y BiIIOBIZHOCTI 3 BAMOTaMH
3aKOHOAABCTBA, B TOMY YHCIIi BAIFOTHOTO 3aKOHOJIABCTBA, Jie baHk 3ailicHIOE PYyHKIIiI0 BaJTIOTHOTO KOHTPOMIO (Hagami
— 3asiBa).

4.7.3. 3 Bumuckm 3a paxyHKOM a0o 3 IHIIOTO IDIATDKHOTO JoKyMeHTa KitieHT oTpumye iH(OpMaIliio Ipo Cymy
00OMiHsIHO1, KyTuTeHoi abo mpoanoi iHo3eMHOi BamroTH/baHKiBChKHX MeTaliB (32 YMOBH TEXHIYHOT MOXKIIMBOCTI baHKy),
CyMy BCiX BUTpar, sKy crulatuB KileHT 3a TIpoBefeHHS IMX OMepamid  Ta, BUXOASIYM 3 CyM
OOMIHSHUX/CITMCAHNX/3apaXxOBaHMX KOINTIB 3/Ha paxyHoOKk KiieHrta, Bigkputoro y bamky, orpumye iHdopmariio mpo
KYPC, 32 IKHM 1HO3EMHY BaJIOTy OyJI0 OOMIHSHO, KYIIJICHO 200 MPOJIaHo.

4.7.4. BanoTHi onepauii Ha miacrasi 3asBu.

4.7.4.1. 3asiBa BUKOHYETHCS 32 YMOBH (i) TOCTaTHHOTO 3JUIIKY KOIITIB Y BIMMOBIAHIN BanroTi Ha paxyHKy KirieHra,
BiZikpuToro y banky, HeoOximHoro s i1 BukoHaHHs, (i) HamanHs Kiientom banky B HanexHid (opmi makery
JOKYMEHTIB, 110 BUMaraetscs JloroBopom Ta/abo 3akoHOJaBCTBOM Ta (iii) ZOTPUMAaHHS iHIIMX BUMOT, BCTAHOBJICHUX
3aKOHO/IaBCTBOM, 30KpEeMa BallOTHUM 3aKOHOJIABCTBOM. Taka 3asBa BUKOHYETHCS BiJMOBIIHO JO0 BHYTPIIIHIX
JIOKYMEHTIB baHKy Ta BUMOT, BCTAaHOBIIEHUX 3aKOHO/IaBCTBOM.

4.7.4.2. bank, Ha miacrasi 3asBu KiienTta npo kymiBmo, oOMiH Ta/abo MpoJax iHO3eMHOI BAJIOTH, 8 TAKOX THIIUX
JIOKYMEHTIB, HajlanuX KitieHTOM y BiJllOBITHOCTI 3 BUMOTaMu 3aKOHO/IaBCTBA, YKIJIAJA€ Bijl CBOTO IMEHI, aje 3a paxXyHOK
Kiienta yromm 3 KyImiBi, oOMiHy Ta/ab0 mpopaky O€3roTiBKOBOI iHO3¢MHOI BaJIOTH HA yMOBaX, BH3HAYCHHUX
JloroBopom/JIoroBopoM Mpo AMCTaHIliiiHE 00CITyroByBaHHs Ta EICKTPOHHY B3aemoito Ta 3asBamu Kitienra. Po3wmip
Kowmicitinoi Bunaropoau banky Buznauaerscst Tapudamu banky.

[Ipumitka: CTOPOHM NPUHLIIN A0 3rOAH, IO OOOB’SI3KOBI PEKBI3UTH 3asB MOTOMXKYIOThCS CTOpOHaMH B KOXKHIH
KOHKpeTHiN 3asBi, mignucadiii KiriearoM Ta mpuitHaTiit bankoMm 1o BUKOHAHHS, TIPH IbOMY KOXKHA Taka 3asBa, 1mo Oy e
npuiiHsaTa bBaHKOM 10 BUKOHAHHS, BBAYKAETHCS OKPEMHUM IPABOYMHOM (10T0BOpOoM) Mik bankom Ta KiieHTom.

4.7.4.3. baHk Mae€ mpaBo MOBEPHYTH 3asBY, siKa 3aroBHeHa KiIi€eHTOM 3 MOpYIIEHHSM BUMOT 3aKOHOJIABCTBA, & TAKOXK
Ko y baHka BHHHKAIOTh CYMHIBH IIOIO IMOBHOBa)KEHH 0Ci0, mo mimmucann 3asBy. 3asBa KirieHTa BBa)Ka€eThCs
noBepHyTUM(010) 0e3 BUKOHaHHA K110 bank HanpaBuB KimieHTy BiANOBIIHE TOBIAOMIICHHS B MIOPSIKY BCTAHOBIEHOMY
Horosopom/JloroBopom mmpo AuCTaHIiiHe 00CTYTOBYBaHHS Ta €JIEKTPOHHY B3a€MOZIIO.

4.7.4.4. KiieHT Mae TpaBO TIepeHECTH IaTy KYTIBII iHO3€MHOi BallOTH Ha iHmmK OmnepamiiHUN JeHb, 3MIHCHUTH
KYITIBIIIO 1HO3E€MHOI BaJIOTH B CyMi MEHIIIH HDXK Ta, M0 BKa3aHa B HaJaHIi 3asBi, BITKIUKATH 3asgBy MPO KYITiBIIIO
iHO3eMHOI BaJNIOTH Yy TOBHIM CyMi y MOpSAKY, BH3Ha4eHOMY 3akoHOJaBcTBOM, JloroBopom//loroBopom mpo
JUcTaHLiliHe 00CIyroBYBaHHS Ta €JIeKTPOHHY B3aeMonito Ta Tapudamu banky.

4.7.5. BanoTHi onepauii Ha miacragi lopyuenns Kiienra.

4.7.5.1. bank 3a JlopyueHHsM KiieHTa Moke BHKOHYBaTH BalllOTHI omepanii 3a momomoroiro Cucremu IHTEepHET-
0aHKIHTY, OCOOJHMBOCTI Ta MOPSAIOK SKUX BU3HA4YeHO J[OroBOpoM Mpo AMCTaHIliiiHE 0OCIyrOBYBaHHS Ta EJICKTPOHHY
B3aeMoito (Tyoiuamit), sskmo KilieHT ykiiaB Takuii morosip 3 barkom.

5. JloroBipHe cnicaHHs

5.1. Ha migcraBi monosxeHb HOPMAaTUBHO-TIPAaBOBUX AOKyMeHTiB HamioHansHOTro OaHKy YKpaiHu, NUISIXOM MiAMUCaHHS
3asBu-ankety / 3asBu / JloroBopy mpo croxkuBumii kpeaut / JloroBopy nopyku / JloroBopy 3actaBu MaifHOBUX IIpaB
BUMOTH / JloroBopy TpomoBoro 3a0e3medeHHs (Hamaai pa3oM IO TEKCTY IhOTO po3niny — «Jloromip»),
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[o3znuansauk/Knient/3acraBogaseus/[lopyunrens (Hagami pa3oM Mo TEKCTy HbOro po3ainy — «KilieHT») Hagae 3roay
Ta aopy4yae banky camocriiino 3ailicHioBaTu IlaaTixHi onepaiii 3 /ledeTryBanus paxynky bankom (JloroBipue
cnucanus) y 0yab-sikiii BaaioTi y Bignosiainomy po3mipi 3 0yab-akoro paxynky Kiienra, mo Bigkputuii y banky,
Y HACTYNHUX BUNaAKaxX (Hagaidi — JloroBipHe cnucanHs):

5.1.1. Ans crmatu KowmiciitHoi BuHaroponu banky, mo mimisratots croiati Kimiearom 3a BukoHani baHkoMm mocyrw,
3rimao 3 JloroBopoMm, 3a mpoBeacHHS ImaTixkHUX omeparliid, KOpUCTYBaHHSI KpeauTHHM cepBicOM, HamaHi MOCIYT Y
po3mipax, mnependaucHux Tapudamu banky, TapudHuMuM TnakeTamu, i BUKOHAHHS bBaHKOM IOBHOBa)KEHb,
Bu3HaueHnx J[lopyueHnsm (momipenictio) KitienTa, 3a3HaueHux y posnini «Jlopydenns (moBipenictp) KiienTta»
JloroBopy, a TakoX IPH HACTaHHI CTPOKIB CIUIaTH OOproBux 3000B’s3aHb Kitienta/bopskamka mepen bamkom (sik
NPOCTPOYCHUX TUIATEXKIiB, TaK 1 IUIAHOBUX IUIATEXKiB, CTPOK OIJIATH SKUX HAcTaB/HAcTae, a TaKoX MpU
MOBHOMY/4aCTKOBOMY JTOCTPOKOBOMY moramieHHi BoproBux 30008B’s3anbp KitieHTa), B TOMy 4uCIi O omepauisM 3
HecankiiionoBanuMm oBepapadToM, dYu y pa3i oTpuMaHHS baHKOM THCHMOBOTO TIOBIIOMIICHHS (3asiBH)
Kiienra/ITopyunTenss mpo AOCTPOKOBE moramieHHs boproBux 3000B’s3anp Kiienta nepen bankom y cywi, ska
3a3Ha4yeHa B NMHCHMOBOMY MOBiJOMJICHHI (3asBi) Ta i3 CIIaTolo, B pa3i HEOOXiAHOCTI, BiJ iMEHI Ta 3a PaxyHOK
Kiienra/llopyunrenst 300piB/moaTKiB/iHIINX HEOOXIMHUX IS Takoi(Mx) omepartii(if) BUTpar, B TOMy 9MCIi 300py 10
ITenciitHoro GoHmy YKpaiHw, B po3Mipi, BCTAHOBICHOMY 3aKOHOMaBCTBOM Ta/du Tapudamu banky; 3a Oyab-sKuMu
JloroBopamu, ykiagaeHuMu Mk Kiienrom ta Bankom, B ToMy ymchi (ane He BUKIIOUHO) 3a JloroBopom, JloroBopom
npo JucTaHmiliHe OOCIyroByBaHHS Ta €JIEKTPOHHY B3aeMofito, KpemIuTHMM [OrOBOpOM, IHIIMMH KpPEAUTHHUMU
JIOTOBOPAMHM, B TOMY YHCIIi 32 JOTOBOPaMH, SIKi TIepe0adaroTh BCTAHOBJICHHS KPEIUTHOI JTiHIT 3 BUIAUCIO €ICKTPOHHOTO
TUTaTIXXHOTO 3ac00Y, 3a JOroBOpaMu 3a0e3nedeHHs (30Kpema 3a JOTOBOPOM MOPYKH, IOTOBOPY 3aCTaBH MAHOBHUX TIPaB
BUMOTH, JIOTOBOPY TpOLIOBOTO 3a0e3MeUYeHHs), AOTOBOpPaMHU CTpaxyBaHHA (crmucaHHs baHkom cymm cTpaxoBoi
BuHaropoau otpumanoi Kiientom/bopxHrHKOM 3a 10oroBopamMHu CTpaxyBaHHS, 3a SKUMH baHk BucTynae
BHTOJIOHA0YBaueM), 3a JloroBopoM mpo 30epiraHHs IiHHOCTEH 1 JOKYMEHTIB B iHAUBIAyaIbHUX ceidax, TOIIO, Ta HATae
npaBo banky nuisixom J[oroBipHOTO CIIMCaHHS 3 paxXyHKY OTPUMATH CyMy, HEOOXiAHY AJISl MOBHOTO 200 YacTKOBOI'O
BUKOHaHHs 3000B's13aHb 3a /IoroBOpOM Ta BHIIIEBKa3aHUMH JOTOBOPaMH, Ta JUIs IOBEPHEHHS IIOMHJIKOBO 3apax0BaHUX
KOITIB, Yy BHUNAaAKaxX, nepemdadennx y JloroBopi mpo OaHKIBCBKHMIA BKIan, Je¢ baHk 3milCHIOE
nepepaxyBaHHs/TIOMIOBHEHHSI/3HSTTSl CyMHU BKJIQIy Ta/dW HApaXOBaHUX MPOIEHTIB 3 MOTouHOro/KapTkoBoro paxyHky
Kitienra Ha Brimagauii paxyHok KiieHTa un HaBmaku, y nopsaky JJoroBipHOTo criucaHHsl.

Hopyuennst KimienTa Ha JloroBipHE CIICaHHS BBAXKAETHCS TAKUM, IO ITiIJIATa€ BUKOHAHHIO baHkOM, B IeHb, HACTYITHUI
3a mHEM, Kouiu 3000B's3aHHS 3a JloroBopom abo moroBopom, ykimazaenuM MiK Kiientom Ta bankom, mamo OyTu
BukoHaHe KiienTom Ta/abo Bopxkuukom (skmo Kiient e ioro [lopyuurenem/MaiiHOBUM MOpydYuTEIIeM) Ta/abo
KOHTpareHTaMH, BiIIOBIJHO IO YMOB BHIIEBKAa3aHUX JOTOBOPIB; Ta/abo B TOH ke JeHb, kKonu baHk 3000B’s3anuit
BHKOHaHaTH JloroBipHe crimcaHHs 3a JloroBopoM, JloroBopoM mpo GaHKIBCHKHH BKIIaM, JloroBopoM Ipo 30epiranHs
[IHHOCTEH 1 TOKYMEHTIB B iHAMBINyanbHUX ceidax, 3a omnary TapugHoro naketry abo y pasi JJoroBipHoro crnvcanss
IUIAHOBOTO IIJIATEXY, CTPOK OIUIATH SKOT'0 HAacTaB 3a KpeIUTHUMH 30008’ s3aHHs MU Kiienta nepen bankom un y pasi
MMOBHOTO/9aCTKOBOTO JIOCTPOKOBOTO TorameHHs boprosux 3000B’s3anp Kiienra mo Kpemury un mo KpemurHomy
ceppicy. OtpumyBauem 3a IlmatikamMu omepamisimu 3 JloroBipHoro cmmcanHsa (/leOeTyBaHHA paxyHKy), IO
nependaueni ma. 5.1.1. JJoroBopy, € bank Ta/abo koHTpareHT, Ta/abo KiieHt/BopkHHK, BiImOBiZHO 1O YMOB
BUILIEBKA3aHUX JOTOBODIB.

5.1.1.1. Y Bumazxy, AKIIo rpomoBi KOmTy Ha paxyHKy/KapTkoBomy paxyHky KiieHTa BupakeHi y BajroTi iHIIIH, HIXK
BAJIIOTa TPOIIOBOr0 3000B’s3aHHs, BU3HaueHoro y m.m. 5.1.1. Jlorosopy, bank mae mpaBo, a KiieHT, muisixom
mianucanHs 3asBU-aHKeTH/3asBH, Hajae aopydyeHHs / 3rony banky BukonyBatu Ilnatixui onepauii 3 JlorosipHoro
crucanHs (/lebeTyBaHHS paxyHKy) y iHIIH BaTOTI HiX BairoTa 3000B’s3aHb Kiienra mepen bankom. KiieHtT num
TaKoX Jopydyae Ta Haznae banky 3romy Ta Bci He0OXiTHI TOBHOBa)XEHHS BiJl iIMEHI Ta 3a paxyHok KiieHTa, a y BUIagKy
HEOOXiHOCTI — BiJl BIacHOTO iMeHi, mpoTe 3a paxyHok KiieHTa, 3MiHCHIOBATH KyMiBIIO/IpoJak/00MiH BamoTH (32
KypcoM, BH3HaYeHHM y po3aini «7. Ilopsmok ycTaHOBIEHHS Kypcy Mponaxy, oOMiHy abo KOHBepTamii iHO3eMHOi
BaJIOTH» JloroBOpy Ta HampaBUTH KOIITH Ha BHUKOHAHHS T'POIIOBHX 3000B‘s3aHb Kiienta mepex bamkom Tta/abo
TperiMu ocobamu (B TOMY YHCII HampaBUTH Taki KOIITH Ha paxyHKU noxoziB banky). Bci Butparu, mos's3asi i3
3nificHeHHs M BaHKOM BHIEBKa3aHUX omepauid 3 Mpofaxy/ KymiBii / oOMiHy 1HO3E€MHOI BaJIOTH 3a JAOPYUYCHHSIM
Kitienra, Brimrouarouu (ane He BukitouHo) KomiciiiHoi BuHaropoau banky (3riqHo unHHUX B banky Tapudis), mmatexi
nepeadaueHi 3aKOHOIABCTBOM (B TOMY YHCIHI iHIII MOAATKU Ta/abo 300pH) mokinagarThes Ha KiieHTa Ta cnucyroThes
Bankom y mopsiaky JorosipHoro crimcanHsl.

5.1.1.2. Knient Hagae banky 3roay ta nopyuae banky npoBogutu JloroBipHe crimcanss 3 Oy 1b-saKoro paxyHky Kiienra,
Bimkpuroro y basky, y Bumanky aktuBariii Kimienrtom BimmoBigHOi 3asBKu 100 Ilmarixkaoi omeparii y Cuctemi
IHTepHeT-0aHKIHTY.

5.1.2. Knient namae Banky 3rony Ta nopydae BaHKy y BHIIagKy TOMHJIKOBOTO TOTIBKOBOT0/0€3roTiBKOBOTO
MTOTIOBHEHHSI KOIITaM: a00 Y BUIIAIKy TTOMIJIKOBOTO CITMCAHHS KOINTIB Ha/3 paxyHOK/-Ky / KapTKOBHiA/-0T0 paxyHOK/-
ky Kiienra, Binkputoro y banky, cniucyBaTu/moBepTaTH/TIONMOBHIOBATH/CTOPHYBATH 3 paxyHKy/KapTkoBoro paxyHky /
Ha paxyHok/KapTkoBuii paxyHok KiieHTa CyMH TakMX MOMHJIKOBO 3apaxOBaHHX/CIIMCAaHMUX KOIITIB B 0€3yMOBHOMY
MopsnKy 1 6e3 HampaBlIeHHS baHkoM mrchbMOBOTO moBimomieHHS KitieHTy Ta 6€3 H0IaTKOBOTO ITOTOKEHHS abo
no3poury KitieHTa, y TOMY YHMCTIi Y HACTYITHHX BHIIQJIKAX:
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5.1.2.1. Y Bunagky, skmo Kiient € Henanexaum OtpumyBadueM abo Henanexxuum [lnatHukom Ta/abo xomtu Oymu
MMOMIJIKOBO 3apaxoBaHi Ha paxyHok/KaprkoBwmii paxyHok KiieHTa a0 MOMIIJIKOBO CIHCaHi 3 paxyHKY/KapTkoBoro
paxynky Kiienta 3 BuHu BaHky 4 3 iHITUX apryMEeHTOBaHUX IIiICTaB, 30KpeMa, ajiec He BUKJIFOUHO, Ha MiICTaBi BAMOT
3akoHonaBcTBa, noctanoB HBY, pileHs/yxBan/mocTaHOB CyAy Y iHIIMX KOMIIETEHTHHUX, IPABOOXOPOHHHUX OpPraHiB
TOLLIO.

5.1.2.2. Y Bumagky 3apaxyBaHHs Ha paxyHoK/KapTkoBwuii paxyHok KitieHTa KOMITIB Ta HAIXOKSHHS BiJl IHIIIOTO 0aHKY,
o o0ciIyroBye ocoly, 3 paxyHKy sIKOi OyB 3HIHCHEHWI Takuil Iepekas, MOBIAOMIICHHS NP0 IMOMUJIKOBUI a0o
HECaHKIIOHOBaHMi epekas (Hafaii - [loBimomienns inmoro 6anky), Kiient Hagae banky 3roay/mopydeHHs (paBo)
Ha 37ificHeHHs JlOTOBIpHOTO CIMCAaHHSA BiAMOBIMHOI cyMH KOmTIiB (BkasaHoi y IloBigomieHHi iHmIOro OaHKy) 3
paxynky/KaprkoBoro paxynky KiieHTa Ta nepepaxyBaHHs 11 Ha paxyHOK, Bka3aHuil y [ToBiioMIIeHHI iHIIOTO OaHKY.
Taxe nopy4eHHs miansrae BUKOHaHHIO bankoMm He panime gati otpumanHs [loBinomienns inmoro 6anky. [Ipu nsomy,
Krient nopyuae banky camocTiiiHO Ta Ha BIaCHUH pO3Cy] MPUHAMATH PILLICHHS 100 BUKOHAHHS 3raJaHOTO AOPYUCHHS
Ha JloroBipHE CcIIMCaHHS.

5.1.2.3. YV Bumagky NOMHIIKOBOIO 3apaxyBaHHs komrtiB Opranizauiero, Ilenciiiium ¢onzom Ykpainu, iHIIUM
Jiep>KaBHUM OpPraHoOM Y OpraHi3ali€lo, sSKi BUIUIauyIoTh Koty Ha KapTkoBuii paxyHok Kiienta abo y pasi nomymieHss
Opranizariero, [lenciianM ¢GoHmOM YKpaiHu, iHIIHNM JEepKaBHAM OPraHOM YH OPTaHi3aIliel0 MMOMHIIKH y pPeecTpi
PO3M0/IiTy KOIITIB, 1110 HajaHui baHky 10 BUKOHAaHHS, Ta HaaxokeHHs Bijg Opranizaiii, [lencifinoro Gouay Ykpainuy,
IHILIOTO JIep>KaBHOT'O OpTraHy YM OpraHizallii MoBiIOMJICHHS PO MOMUJIKOBUH MepeKas Yd Mpo AOMYLICHHS TOMHIIKH Y
peecTpi po3noaiay komriB (Hagam - [loBimomiennss Opranizanii), Kimient manae banky 3romxy/mopydenns (mpaso) Ha
3mificHeHHsT J[OTOBipHOTO cCHHICaHHsS BiAMOBiMHOI cymum KomTiB (Bkazaunoi y I[loBimommenni Opranizarii) 3
paxynky/KapTtkoBoro paxyHky Kiienra Ta nmepepaxyBaHHsl il Ha paxyHOK, Bka3zanuil y [ToBimomnenni Opranizauii. Take
JOpYYeHHs i uIarae BUKOHaHHI0 bankoM He panimie natu orpuMansst [losizomnenns Opranizauii. [Ipu npomy, Kitienr
nmopydae banky caMOCTIHHO Ta Ha BIIACHHWHA pO3CyHa MPHUHAMATH PIllICHHS MOJ0 BUKOHAHHS 3TaaHOTO JOPYUYEHHS Ha
JloroBipHe criMcaHHsI.

5.1.2.4. Y Bunanky 3apaxyBaHHs Ha paxyHok/KapTkoBuii paxyHok KiieHTa KOmTiB 3 paxyHKy, Binkpuroro bankom
iHmomMy kiieHTy (Hamami — Henanexumid IlnaTHMK) Ta HAaIXOIDKEHHS MHCHMOBOTO ITATBEPKCHHS BiJl TaKOTO
Henanexunoro IlmatHuka mpo MOMMIKOBHH Tepeka3 a0o BiACYTHICTh IHILIATHBU 3 HOr0 CTOPOHHW Yy 3MiHCHEHHI
sragaHoro nepekasy (Hagani — IlinTBepaxennss Henanexunoro Ilnarnuka), Kiient nagae banky 3romy/mopyueHss
(paBo) Ha 3xilicHeHHS JIOTOBIPHOTO CIIMCAHHS BIMMOBIAHOI CyMH KOIITIB (BKazaHoi y [linrBepmkenni Henamexxnoro
[Inarauka) 3 paxynky/KapTtkoBoro paxyHky Kiienra ta nepepaxyBanHs ii Ha paxyHok Henanexnoro Ilnatauka. Take
JOpYYeHHs Miasrac BUKOHaHHIO bankom He panimie gatu orpuManss [linTBepmxenns Henanesxxnoro [Inarauka. [pu
nsoMmy, Kiient nopyuae banky camMocTiiiHO Ta Ha BIacHHH pO3CyA NPUHMATH pilllEeHHS II0J0 BUKOHAHHS 3raJlaHOro
Jopy4eHHs Ha JoroBipHe civcaHHS.

5.1.2.5. SIkmio y Bumanky 37iHCHEHHS IOMUIKOBOI, HEHAIEKHOT a00 HEaKIeNITOBAaHOI IIATKHOI oItepartii momao Kol
Knient € Henanexxuum Ilnataukom bank Bxke BiamkonysaB Kiienty cymy Takoi Ilnati>kHoi omeparii, TO IIISIXOM
mianucanHs 3asBU-aHKeTW/3asiBH, micins noBepHeHH Henanexnum OTpuMmyBadeM CyMH Takoi IIOMHJIKOBOI,
HeHaJlle)XHo1 abo HeakuenToBaHoi [lnaTixuo1 onepanii, Kinient Hagae banky cBoio 6€3BiAKINYHY 3ro/ly Ha BUKOHAHHS
Bankom IlnarixkHux omnepamiii 3 JIOroBipHOro CHMCaHHS Ha cymy, 10 noBepHyTa Henanexxaum OTpumyBadyem 3a
BiZINOBIIHOI0 TIOMHJIKOBOIO, HEHANEXHOI0 ab0 HeakuentoBaHoro IlnaTixxkHoo omepamiero. OTpuMyBaueM KOIITIB 3a
IInatixauME omepamisiMu 3 JlOrOBipHOTO CIHCaHHSA, MO TepemdadeHi UM myHKTOM JloroBopy, € bank. Taxe
JloroBipHe criucaHHsl 3IIHCHIOEThCS Ha mifcTaBi [ImaTiKHUX iHCTPYKLiH, odopmieHux bankom, B Oynb-saKuil 4ac 3
MOMEHTY 3apaxyBaHHs Ha paxyHoK KiieHTa cymMu IOMHUIIKOBO1, HEHaJIeKHO1 a00 Heakuentoanoi [lnaTi>xHoi onepartii,
noBepHyTOi Henanesxxanm OTpumyBadeM (110 BBAKATUMETHCS 5K «MIOBEPHEHHS IBivi BiAIIKOI0BAHOI CyMM»).

5.1.3. Y pasi npunuHeHHS TpyA0BUX MTpaBoBigHOCcHH Kiienta 3 bankowm, KimienT Hagae 3rony/nopydae banky 3aiiicHUTH
JIOCTPOKOBe (ITOBHE) YW JIOCTPOKOBE (YacTkoBe) moramieHHsS boproBux 3000B’s3aHb 3a [loroBopom/ KpemurHum
JOTOBOPOM, 3a OyIb-SIKUMH JIOTOBOpaMH, yKiageHMMH Mik Kimientom Ta baHkoM, HUIIXOM CHHMCaHHS KOLUTIB 3
KaprkoBux paxyHkiB / iHmmux paxyHkiB Kiienra, siki Bigkputi y banky, y po3mipi, mo mopiBHIOE a00 € MEHIIOIO Bij
cymu boproeux 30008B’s13aHb.

5.1.4. Knient Hamae 3romy/mopydyae baHky caMOCTiHHO CHHMCyBAaTH KOINTH Ui BIJIIKOXyBaHHS baHKy BHTpaT,
MIOHECEHUX Yy 3B 43Ky 31 CIIIATOI0 KOMiCii O0aHKY-KOpPECIIOHIeHTa.

5.1.5. Y Bumajky, Ko OyJb-sIKi HaJXO/PKCHHS, oTpuMaHi KIlieHTOM MijisrawTh OMOAaTKyBaHHIO a00 CTSATHEHHIO
srigno BuMor FATCA, Knient nopyuae Ta Hagae banky cBoro 6€3BiAKIMYHY 3roAy Ha BUKoHaHHs [InaTikHux onepamiit
3 JloroBipHoro crimcaHHsi B 00cs3i, HeoOXigHOMY st BukoHaHHS BUMOT FATCA 3 Oynp-sikoro paxyHKy KitieHTa,
Bimkputoro B banky. bank € OtpumyBauem xomTiB 3a Takumu [ lnaTikanMu onepamniiiMu 3 JloroBipHOTO CriicaHHs Ta
CTIpSIMOBYE iX BiAmoBinHO n0 MeTH JloroBipHoro crincanns. KitieHT Hagae 3romy/nopydae banky camocTtiitHO cimcyBatn
KOILUTH y BUIAJKy 3aCTOCYBaHHS 10 baHKy KOHTPOIIOIOUMMH OpraHaMy (II0JaTKOBUMH OpTraHaMu) ITpadHUX CaHKLIN
3a Hecruiaty KimieHToM nmomaTky 3 1oxoaiB (i3udHUX 0ci0, - Y po3Mipi TakuX MTpadHUX CAHKITIH, y SKOCTI KOMIIEHCAITi i
KitienToM 30UTKIB, HaHeCeHHX baHKy, a TakoX y BHUIQJKaX Ta CyMmax, HEOOXiTHUX Ui BUKOHAaHHsS BaHKOM BHUMOT
FATCA crocosno Krienra.

5.1.6. KimienT Hanmae 3rogy/nopydae baHKy caMOCTiHHO CITMCYBAaTH KOIITH y CyMi HPOCTPOYEHOI 3a00prOBaHOCTI Ha
i/ICTaBl HaKa3y Mpo MPUMYCOBY OIJIaTy OOProBOTo 3000B'sI3aHHS.
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5.1.7. Knient namae 3rogy/mopydae BaHKy caMOCTiIHHO CIMCYBaTH KOINTH Y PO3Mipi IITpapHHUX CaHKLIH, y SIKOCTI
koMmrteHcartii KirieHrom 30uTKiB, HAaHeCEHNX baHKy.

5.1.8. Kiienr Hagae 3rony/nopy4ae banky caMocTiifHO CITUCYBaTH KOIITH Y Pa3i HEBiMOBIIHOCTI IPOBEICHOT onepartii
pexxuMy GyHKUIOHYBaHHS paxyHKy KiieHTa Ta moBepHeHHs ux KomrTiB [InaTHuKYy.

5.1.9. Kumient Hamae 3romy/mopydae banky camocTiitHo crucyBatu komTe y CyMmi KOIITIB, 3 METOIO BHUKOHAHHS
IJIATDKHAX BUMOT CTATYBadiB (OTPHMYBadiB), y AKX B JMoroBopax 3 KiieaTtom mepexnbadeHo mpaBo JloroBipHOTO
crniMcaHHs 3 paxyHKy KiieHra.

3acrepexxenHs 1: Take mopydeHHs ImiUIsirac BUKOHAHHIO baHKOM 3a YMOBU HaJaHHS CTATyBadeM (OTpUMYBadeM) 10
banky moroBopy/iB, Mo mepen0avyaroTh MPaBoO CTATyBada (oTpuMyBada) Ha JloroBipHe crimcanHs 3 paxyHKy KiieHTta
(Hamam — «IliaTBepIKyrOYi JOKYMEHTH»), a TaKOX HaIXxokeHHs N0 banky [lmaThKHUX IHCTPYKIIH CTAryBaua
(oTpumyBaua), opOpMICHHX Y BiMOBIHOCTI IO BUMOT 3aKOHOJABCTBA Ta B CyMi, sSIKa JIOPIBHIOE CyMi 3000B‘s3aHb
KitienTa 3a [ligTBep/pKy0YnMH JOKYMEHTAMH, CTPOK BUKOHAHHS SIKUX HACTAB;

3acrepexxerns 2: [TnarixkHi iHCTPYKIi, 1110 0hopMITIOIOTECS baHkoM 3 MeTOr0 37ificHeHHs J[oroBipHOro CHHCaHHS
MalOTh MPIOPUTET MIOJI0 YEPrOBOCTI IX HAAXO/PKEHHS o baHky mepes Oyab-skUMU iHIIMMU JoKyMeHTamu Kiienra
Ta/4| CTATYBaviB (OTpUMYBaUiB), 1[0 HAAAOTHCA 10 baHKy.

5.1.10. Kmientr Hamae 3roxy/mopydae baHKy caMOCTiHHO clHCyBaTH KOINTH ISl BiAIIKOMyBaHHS baHKy BHTparT,
MOHECEHUX Y 3B’sA3KYy 31 CIUIATOK KOMICIi OaHKy/KOHBEpPTAIil/poAaXy 1HO3eMHOI BaytoTh y pasi [IpumycoBoro
CTIHMCAaHHS y HalllOHAJBHIH BamoTi 3 paxyHKy KitieHTa B iHO3eMHii BaIOTi.

5.1.11. Kiient Hamae 3roay/mopydae baHky camMOCTIHHO CIACYBaTH KOINTH Y pasi MpojoHTallii cTpoky mii [lakety
pUBaTHOTO OaHKIBChKOTO 00cmyroByBanHs 1 PB-Kumientis. Ilpu npomy, Kiient nopydae banky camocriitHo Ta Ha
BJIACHHUH PO3CY]] MPUUMATH PillICHHS [0JJ0 BUKOHAHHA 3raJIaHOTo TOpY4YeHHs Ha JJoroBipHE CrIMCaHHS.

5.1.12. Kmienr nHamae 3rogy/mopydae baHKy caMOCTiiHO CHHCYBaTH KOINTH 3a JOTOBOPAMH CTpPaxyBaHHS [I€
CTpaxyBaJIBLHUKOM (3aCTpaxoBaHOI0 0c00010) € JlepxkaTens [Tnarixkaoi KapTku, a cTpaxoBuM areHTOM € baHk, 3 oriaTi
CTPaxoBOTO MJIATEXy (CTPaxoBOi MpeMmii) CTpaxOBUKY (CTPaxoBiii KOMIAHIT).

5.1.13. Kuient Hamae 3romy/mopy4ae baHKy caMOCTiHHO CIIMCYBaTH KOIUTH y BHIIAQJKaX, BU3HAUYEHHUX PO3ILIOM
«Jlopyuenns (moBepeHicTth) Kimienray, . «4.6. bankiBchka mociryra «Perymsapai [Limatexi» orosopy.

5.1.14. KnienT Hanae 3roay/nopy4ae banky 3nificautu JJoroipHe criucanHs, 0 BUHUKAE 3a 30008’ s13aHHsAMuU KitieHTa-
npaniBHUKa baHKy 1070 MOBepHEHHs HaaAMIpy BUKOPHCTAaHHX KOIITIB, OTPUMAaHUX Ha BIAPSHKEHHS Ta/a0o Mif 3BiT.
[IpaBo Ha cimcanHs 3 paxyHKy/KapTkoBoro paxyHky KiienTa-mpaniBanka banky cym HaaMipy BUKOPHUCTaHHX KOIITIB,
OTPUMAaHHMX Ha BiApsKEHH: Ta/abo mif 3BiT, baHk Moxke peanizyBaru micis ciutuHy S (n'sTr) bankiBchkux qHIB, 3 AHA,
y sikomy Kmient-npaniBauk banky 3aBepmuB Take BinpspkeHHs abo 3aBepIUWB Jii, HA BUKOHAHHS SIKUX BiH OTPHMaB
KOILTH MiJ 3BiT, IPH YMOBI HassBHOCTI 3BiTy PO BUKOPUCTAHHS KOIITIB, OTPUMAHMX Ha BIAPSIAKEHHS Ta/a0bo Mmix 3BiT,
a TakoX 3a yMoBH, 1o KiieHT-pamiBHUK baHKy 70 1[pOT0 Yacy caMOCTiHHO HE MMOBEPHYB HaJAMipy BHTPad€Hi KOIITH
Bbanky.

5.1.15. Kiient Hamae 3ropy/nopydae banky camocTiiiHO circyBaTu KOITH 3 KapTKOBOTO paxyHKy y BUIagKax, KOJIU
3akpuBaeThcs KapTKoBH paxyHOK, a 3aiduinkd Ha KapTKoBOMy paxyHKy HepepaxOBYIOTHCS, 3TiTHO MYHKTY «6.5.2.
3akputtst KapTkoBoro paxyHky» ta posniny «Ctpok aii lorosopy. [lopsimok posipsanus Jlorosopy. Ilopsaok 3minu
ymoB JloroBopy Ta Tapudis banky» Jlorosopy: 1) Ha paxyHnku 3a3HaueHux KiieHToM y 3asBi Ha 3akputTsi KapTkoBoro
paxyHKy OTpUMYBauiB; 2) Ha OKpeMHH paxyHOK baHKy (oTpuMyBaueM KOIUTIB MpH TakoMmy JoroBipHOMY crnmcaHHi
3aJTUIIKIB KOMITIB TpH 3aKpUTTI KapTKOBOrO paxyHKy BBaXXaTUMeThCs baHK).

5.1.16. Y iHmMX BHUIAAKaxX, BU3HaUYeHNX JJoroBopom Ta/ab0 3aKOHOAaBCTBOM.

5.2. YV pasi 3pilicHenHss bankom JloroBipHoro cmnucanHs uu [IpuMycoBOro chucaHHSI KOIITIB 3 JEMO3UTHOTO
(BxianmHOTrO) paxyHky KimienTa, mo po3wmimeni B banky 6e3 BU3HaueHHs CTPOKY BKIIaAy (BKjaIag Ha BUMoOry), CTOpoHH
JIOMOBHJIHCh, IIIO0 CyMa BKJIQJy 3MEHIIYEThCS Ha cyMy JloroBipHoro crimcanHs/[IpuMycoBOTO CIICaHHS.

V pasi 3aiiicnenns bankom [loroipHoro crnivcanHs uu [IpuMycoBOTo crivicaHHsI KOIITIB 3 IEMO3UTHOTO (BKJIAJHOTO)
paxyHKy, mo po3mimeHi B banky Ha meBHuil cTpok (cTpokoBmii Bkaax), CTOPOHU AOMOBHIHUCH, 1m0 JoToBip mpo
OaHKIBChKUH BKJIaA (TyOMivHIN) IPUITHHSE TOCTPOKOBO CBOIO JIif0 Ta BiIOYBa€eTHCS TOCTPOKOBE MOBepHEHH: Bxiany,
3MeHIIeHy Ha cyMy JloroBipHoro crnivcanHs 4u [IpuMycoBoro crnMcanHs, Ha YMOBax, rnepegdoadenux JJoroBopom mpo
OaHKIBChbKMH BKiay (IMyONiYHMM), 3 OIHOYACHUM 3JilicHeHHsM bankom JloroBipHoro crnucanss/I[IpumycoBoro
cnicaHHsA 3 paxyHKy / KapTtkoBoro paxynky KiienTa.

5.3. Jorosipue criucanns (JleberyBanns paxyHky) Ta [Ipumycose criucanist opopmitoetses [InaTixkHor0 iHCTPYKIIEO
(6e3 mignucy Kiienra) 3 uum KitieHT, nuisxom mianucanHs 3asBU-aHKETH/3asBH, MOTOKYETHCS Ta 3TOJICH.

5.4. 3rona Kiienra Ha JloroBipae criucanHas Hajaetbes KiieHtom y mary yknageHHs JloroBopy/mianvcaHHs 3asBu-
anketn/3asBu. 3 MOMeHTY ykiaaeHHs CtopoHamu 3asBu-aHKeTH/3asBH, JJoroBopy Bci miarexi, 3aificHeHi bankom y
nopsAKy JlOroBipHOTO CHHCaHHS, BBAKAIOTHCS aKkHmenToBaHUMHU KitieHTOM, OCKiNbkM KITEHT NMUISXOM ITiITHUCAHHS
3asiBu-aHkeTn/3asBu Ta ykiaaeHHsaM JloroBopy Hamae 3romy Ha JloroBipHe criMcaHHsS Ta akKIENTye BCi IUIaTexi 3
HorosipHoro cnucanai. Hamana TakuM crmocoOOM 3rofla TaKoXK € 3TO/0I0 Iepell BUKOHAHHAM baHkom mepmroi
[TnarixkHoi omepariii, sika nepeaye iHmMM [I1aThKHUM orepariisM, sIKi TIOB’s3aHi MiXk CO0O0I0 CIUIbHUMH O3HAKaMHU i
BUKOHYIOTbCsI baHKOM y opsaaKy JloroBipHOro CIMCaHHS.

5.5. Bigkmukanus sromm Kiienta Ha BukoHaHHS IDmarikaux omepariii 3 JloroBipHoro cmmcanus (/leberyBaHHS
paxyHKy), 10 miepeadadueHi BciMa MiAMYHKTaMH a0 TyHKTY 5.1. JloroBopy, kpim IliaTikHux omepauii, 1o
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30iICHIOIOTH CA 1719 BUKOHAHHSA KiienToM rpomosux 30008’ s13anb nepex bankom ado ne OrpumyBadem € baHk,
MOKJIHUBE Y HACTYITHOMY MOPAIKY:

5.5.1. Kiient mae npaBo moaatu a0 bauky BinnoBiaHe Poznopsadicenns npo eiokaukanns 32o00u Ha /lozogipue
cnucanns, 3a popmoro, Hananoro bankoM. Take po3mopsKeHHST MOke OyTH 1moaHo 10 baHky y mamepoBiii gopmi 3
nigmucom KitienTa y mpucyTHOCTI nipaniBHUAKIB baHKy.

5.5.2. Y Bumanky, skmo nogade KiiearoM PosmopspkeHHS Mo BiAKIMKAHHS 3roaW Ha JloTOBipHE CIMCAaHHS HE
BignoBizmae Gopmi, Haganorw bankom, baHk Mae mpaBo He MPUHMATH TaKe PO3MOPSHKEHHS 10 BUKOHAHHSL.

5.5.3. Y Bumagxy, skmio mogane Kimientom 1o barky Po3nopsimkeHHs Ipo BiIKIUKaHHS 3roau Ha J[oroBipHE crimcaHHs
BIJINIOBi/Ia€ BUMOTaM, BCTAHOBIIEHHX J|OTOBOpOM, Taka 3rojja BBAKAETHCA BiIKIMKAHOK IMOYHHAIOYH 3 HACTYITHOTO
Onepartifinoro JaHs, 1o ciigye micis Jlatu orpuMants bankom Po3nopskeHHs.

5.6. KiieHT Hece BiAMOBinaNbHICTH 3a morameHHs HecankuionoBanoro oBepapadTy Ta HapaxoBaHUX MPOIIEHTIB 3a fioro
KOPHCTYBaHHS, SIKIIIO0 BUHUKHEeHHsT HecaHkitioHoBaHOTO 0oBepApad Ty OyII0 3yMOBIIeHO J|OTOBIpHUM CITUCAHHSM KOIIITIB
3 KapTkoBoro paxyHKy 4u 3 iIHIIHX IiCTaB.

5.7. Sxmo mpu HAcTaHHI CTPOKIB BHKOHAaHHS OyIb-iKHX 3000B's3aHb KiieHTa, 31iHCHEHHS OIJaTH 3a SKUMH
nependayeno nuisxom JlorosipHoro crucanHs bankom, baHk 3 THX 4M IHIIMX TPUYWUH HE BUKOHAB JIOPYYEHHS 3
JloroBipHOTO CIIMCaHHS KOINTIB 3 paxyHKiB KitieHTa, 11e He € micTaBoro s 3BUIbHeHHS KitieHTa Bifl BiIMOBIJAIEHOCTI
3a MOpYIIEHHS 3000B's13aHb Ta He 3BUThHsAE KitieHTa Bijl 000B’SI3KY 3MIMCHATH BCi HAJICXKHI IUIATEXI1 32 3000B’ I3aHHIMU
niepen; bankom ta/abo TpeTiMu ocobamu.

5.8. V Bumaaky HEAOCTATHOCTI KOIITIiB JJisi BHKOHAHHS JlOTOBIpHOTO chHcaHHA B TOBHOMY 00cs3i CTopoHH
MOTOKYIOThCS, 110 J[OTOBIpHE CITUCAHHS MOJKE 3/[IHCHIOBATHCS YaCTKOBO (B YaCTHHI HAsIBHUX KOIITIiB). baHk KOXHOTO
OnepartiiiHoro JHS MPOBOJIUTH MepeBipKy crany KaprkoBoro paxynky KiieHnra, Ta, 32 yMOBH HasBHOCTI KOINTIB Ha
HBOMY, 3IIHCHIOE IIATiX/ TUTaTeXki B TOBHOMY 00¢s13i 200 YaCTKOBO, JI0 MMOBHOTO MHOTalIeHHs 3a0oproBaHocti KiienTa.

6. Oco06auBOCTi oTpuMaHHsI Ta BUKopucTanus IlnaTtixkaoi KapTku

6.1. Tlopsamok oTrpuMaHHA Ta BuKopucTtanus [lnatixknoi KapTku

6.1.1. Ha mingcrasi yknanenoi Ctoponamu 3asBu-ankeTn/3assu bank npuiimae pimenns moxao sugadi Kmienty Kaprtku.
3asBy-aHkeTy/3asBy baHK Mae rpaBo po3risAaTy MPOTATOM 5-Ti baHKIBCHKUX JTHIB, Micist 4oro baHk mpuiiMae pimeHHs
npo HagaHHA abo BigMoBy y HamanHi Kaptku Kitienty. B pa3i BimMoBr baHk 3anwminae 3a co0010 IpaBo HE KOMEHTYBATH
cBoro pimenns. Kaprka ta [TIH-kox (s KapTok sikux ymoBaMu 00CIyroByBaHHS Niepei0aueHo HaJlaHHS MarepoBOTO
[1IH-xony) mepenarotbesi B KopucTyBaHHs KirieHTY mepcoHaqbHO ab0 YHOBHOBaXXEHOMY NpauiBHUKy Opranizamii - y
BHUITAKy VKiIamaHas 3 OpraHizamiero 3apiuiaTHOTO JOTOBOPY, MPOTATOM 8-TH BaHKIBCBKUX MHIB IMICISA YKIAACHHS
Horosopy 3 Kiientom, BiakpuTTs KapTkoBoro/nx paxyHky/iB Ta BAKOHAHHS BCiX HEOOXiTHUX (D iHAHCOBHUX 30008 s3aHB,
mo Bumarae bank. Bua Kaptku, Banrora ta Homep KapTkoBoro paxyHky BusHadaeTbcst CTopoHaMu y 3asiBi-aHKeTi/3asBi.
Ha naty yknanenns 3asBu-ankeru/3assu g Kaprku Kimienta gistumyts unnai Tapudu banky, ski Kiaient otpumye y
JIeHb TIIMACaHHs 3asBH-aHKEeTH/3asBH Ta sKi € HeBin eMHOI0 dacTuHOIO JloroBopy. [Ipotsrom xii loroopy bank mae
npaBo BHOCUTH 3MiHU A0 Tapudis banky. [Ipo nopsinok BHeceHHs 3MiH 10 Tapudis banky, BuzHaueHo y po3aini «CTpok
nii Jlorosopy. [lopsiaok posipeanus JloroBopy. [Topsaok 3smiau ymoB Jloroopy ta Tapudis banky» Jlorosopy.

6.1.2. Tapudamu banky minx koxkeH okpemuit Bun Kaptku moxke mepenbagaTics HeooxinHicTs KitieHTy miepepaxyBaTi
Ha KapTkoBuii paxyHOK BiIoBiHy cyMy He3HIKYBaIbHOTO 3aJIMINKY Y ACHB MiJIHCAaHHS 3asBU-aHKeTH/3asBH. Y pasi
BcTaHoBneHHs Kpemutnoi ninii Ha KapTkoBuil paxyHok, Ha sikomy Tapudamu banky mnepeabaueHO HAasBHICTb
HesnmxkyBansHOTO 3a1MIIKYy, baHK Mae paBo aHyroBaTH Iito HesHmkyBaapHOTO 3ayMIIKy Ha repion aii Kpenntaoi
TiHii.

3actepeskeHHs: HesHmKyBanbHUIN 3aIMIIOK HE CIIaYy€eThes y BUMAAKY yknaganHs Opranizamieto 3 bankom JJoroBopy
po HamaHHA O0aHKIBCHKHX MOCHyT (myOmiuHoro) abo npu odopmiuernni Kiiearom Kopnoparusraoi Kaptku.

6.1.3. bank namae I1IH, inauBigyansHy 0071iKOBY iH(OpMaIito Ta/abo iHIIy iHGOpMaIlito, sKa 1a€e 3MOTy 3IIHCHIOBATH
[Tnatixkui onepartii 3 Bukopuctanusm Kaptku, muiie Kimienrty//lepxkatento/ lonatkoomy Jlepsxarento Kaptku. bank mij
yac Bupaui Kaprtku indopmye Kiienta / Jepxkarens / JomarkoBoro epxkarens KapTku mpo MOXIHBICTE abo
HeMoknuBicTh 3minu [1IHy. ITepmma 3mina [TIHy 3xiiicHoeThCst 6€3K0mTOBHO (Y pasi MoxkimBocti 3Mian [1IHy). Kmient
noBuHeH otpuMatu Kaptky/[TIH-kon npoTaroM 2-x KaJeHAapHUX MICAIIB 3 MIcCsIs, B SIKOMY OyB 3/IiICHEHHI BHITYCK
Kaprkw/Ilin-xony, B inmomy Bunanky Kaprtky/IlIH-kox Oyne suumieno. Y pasi 3uuiieHHs KimieHTy HeoOXimgHO
3BepHyTHCS 10 banky ans nepesunycky Kaptku/ITIH-xomy Ta orutatuti BapTicTh nepeBuitycky 3rigno Tapudie banky.
ITIH-xo BUAAEThCS Yy CHEIiATbHOMY 3aliedaTaHOMYy KOHBEPTI.

6.1.3.1. KapTky Mae npaBo BHKOPHUCTOBYBATH JIMILIEe 0co0a, YH€E iM s, IPI3BUIIE Ta MiJNHC MPOCTABICHO Ha Hil, abo
Hepxarens HeniepcoHidikoBanoi Kaprku.

6.1.3.2. bank mae mpaBo mepematu Kaptky, emitoBany Ha iM’s Kiienra, JloBipeHiii oco0i Kiienra a6o 3akoHHOMY
npezacraBHuky Kiienra. bank nepenae Jlosipeniit oco6i Kitienra Kaprky, [1IH, inguBinyansHy 00ikoBy iH(opMaIiro
Ta/a0o iHIy iH(popMaLilo, siKa Ja€ 3Mory iHinioBaty [lnatixHi oneparii, y 3aXUILIEHOMY BUIJIAII.

6.1.4. AxrtuBarntis Kaptku moke OyTu 3xiiicHeHa KitieHToM camocTiiHO 3a I3BiHKOM 70 JIOBimKOBOTO IIEHTPY abo
camocTiitHo uepe3 Cucremy InTepHer-OaHKiHTy, ab0o ) KapTka Moke akTuByBaTHCS baHKOM B MOMEHT ii BuAadi
Krienty, ane y Oyap-sikoMy BUNAiKy akTuBauis KapTku 3nicHIOE€TBCS micis mpoBeaeHHs bankom imentndikarii,
Bepudikarii, HajaexHoi nepeBipku Kiienta. B Ttepmin 3 kameHgapHi OHI 3 MOMEHTY OTPHUMAaHHS B KOPHCTYBAaHHS
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Kiienrom Kaptku, KiieHT 30008’ s13aHU# IepeBipUTH BiACYTHICTD TeXHIYHUX AedekTiB KapTku nuisixoM oTpUMaHHS B
bankomari BUImcKy mpo ctad KapTKoBOTO paxyHKYy.

Ipumimxa 1: 3 wmemoio obcnyeosysanns  [epocamens ma  Opeanizayii na niocmasi I enepanvroco
0oz2oeopy/3apniamuozo 0ozosopy ma [ozoseopy i3 Hepocamenem yum [epoicamenv Haoae 3200y HA pO320JIOULEHHS
inghopmayii, axa cxknadae b6aukiscovky (Komepyiny) maemuuyro npo lepocamens Opeanizayii.

Hpumimxa 2. Jlepacamenv/Opeanizayis nosunen/nosunna ompumamu Kapmxy/I[IIH-x00 npomseom 2-x KaneHOapHux
micsayie 3 micsays, 6 sikomy 0ye 30iichenu seunyck Kapmxu/I[lIH-k00y, 6 inwomy eunaoky Kapmxy/[lIH-xo0 6yoe
suuweno. Y pasi snuwenns Kapmxu/IlIH-xo0y [epoicamenio neobxiono 3eepuymucs 0o banxy ons nepesunycky
Kapmuu/[lIH-k00y ma onaamumu eapmicmo 32iono Tapughie Banxy.

6.1.5. narixna Kaprka, Bunaerscs Kimienty/[lepxkarento B KOpucTyBaHHsI Ta € BiacHicTio banky. Kaprka ta [TIH-kox
NOBHUHHI BHUKOPHCTOBYBaTHCS BinmoBigHo 1o JloroBopy. KapTky Mae mpaBo BHKOPHCTOBYBAaTH Tilbku Jlepiarenb
[Inari>kaoi Kaptku (ocoba, uui iM s, Mpi3BUINE Ta MiANMHC MPOCTaBIeHO Ha Hii). BmacHuk KaprkoBoro paxyHKy
3MIIHCHIOE KOHTPOJIb 32 PYXOM 1 HIJJbOBUM BHKOPHCTAHHSM KOIITIB 3a ONepamisMu 3 BUKOpUcTaHHsIM Kaptku ta/abo
HonarkoBoi [Tnati>kHoi KapTku.

6.1.6. Ilopsinok oTpumanHs Ta Bukopuctanus Jogarkosoi [linatixknoi Kaprku. Ha mincrasi ykinagenoi Croponamu
BimmoBinHOi 3asBU-aHkeTH/3asBu KIlieHT MOXKe 3aMOBHUTH Ta Hamatu 3romy banky, mo6 bank emityBaB JlogaTkoBy
IInarixxny Kaptky mo KaprkoBoro paxynky Kiienta Ha cBoe iM’st abo Ha im’s JlomatkoBoro [lepxarens Kaprkw.
HonarkoBa [lmatikna Kaprtka odopmiroerscs Krmienty um JlomatkoBomy J[epxkaremo Kaprtku B mopsaky,
nepenbdadeHomy 1. 6.1.1.- 6.1.5. JloroBopy. Homatkosa I[lnmatixaa KapTka Moke odopmirroBaTucs Ha iM’st Kitienra
Takok 3a jgomomororo Cucremu I[HTepHeT-OaHKiHTY UDISIXOM YKianeHHs CropoHamu 3asBH-aHKETH/3asBU B
enextponHii popmi. Kiienrt Ta lomatkosuii depxarens KapTku HecyTs coniapHy BianoBigansHicTh nepen bankom 3a
omepariii 3 Jlonatkosoro [lnarixkaoro Kaprkoro npotsirom yceoro ctpoky faii JloroBopy 3 Kiienrom. bank mae mpaBo
npexa’siBUTH BUMOTH 10 OyJb-KOTO 3 HUX. baHK Mae mpaBo caMOCTIHHO BCTaHOBIIIOBATH OOMEKEHHS ILOJI0 MOXIIUBOI
KinbKocTi Binkputux JonarkoBux [Tnatixxuaux KapTok Ta/abo po3Mip rpommoBux KOITIB (JIIMIT O CyMaMm ), IO Ma€ MpaBo
BUKOPHUCTOBYBaTHCSA 3a nonomoroio Jonarkosoi [lnatixuoi Kaptku.

6.1.7. Tlopsgok BukopucTaHHs KapTkm mpu 3miCHEHHI pPO3paxyHKIB PETyIIOEThCS 3aKOHOMABCTBOM, HOPMaMH
[Mnarixuoi cucremu, Jloroopom, a Takox Tapudamu banky. KapTkoro MoxkHa po3paxoByBaTHCS 3a TOBApH Ta OCITYTH
3a 0E3rOTIBKOBUM PO3PaXyHKOM, a TAKOK OTPUMYBATH KOLITH B yCiX Miclsix oOciyroByBaHHa KapTku i3 BpaxyBaHHSIM
pexxumy KaprpaxyHky BignoBimHo no 3akoHomaBcTBa. Butparm 3a KapTkoro 3miHCHIOIOTECS B Mekax ButpaTHOro
Jlimity, mpo mo bank nomepen yknaaenHsMm JloroBopy o3Haiiommroe Kiienra, a Gimpmn metanbHa igopmaris moao
Burpataux JlimMiTiB Ta mopaaok ix 3mMiHM BU3HaueHO y po3aini «6.3. Kaprkosi Jlimiti» JJoroBopy. Kpim BukoHaHHS
BKa3aHUX onepauiid, [ImatikHi KapTKu MOXYTb 3aCTOCOBYBATHChH AK 3aci0 IJIi BHKOHAHHS Omepaliil 3 BHECEHHS
TOTIBKOBHX KOMITiB Ha cBOi KapTKOBi paXxyHKH, CIIaTH KOMYHAIBHUX Ta 1HIINX MOCIYT TOTiBKOIO yepe3 bankomaTw, ski
miATpUMYIOTh 1i QyHKIIT (meno3uTtHi bankomarw). KiieHT mae mpaBo BHKOpucTOBYBaTH KapTky st 3IifiCHEHHS
[InatixxHux onepariil gk Ha TepuTopil YKpainu, Tax i 3a ii Mexxamu.

6.1.8. Ilpunbani i3 3actocyBanHsM Ilmatikaoi KapTku TOoBapm MOXKyTh OYTH TOBEpHYTI 0c00i, sSKka iX mpopana.
[ToBepHEeHHS TOBapy 3MIMCHIOETHCS 3TiHO 3 MPABUJIAMH, BCTAHOBJICHUMH BiJIOBIIHUMH HOPMATUBHUMHU aKTaMH, a
MIOBEPHEHHSI KOILITIB 3a TOBap (MOCIYTy) — LUISXOM iX 3apaxyBaHHS Ha KapTKkoBHI paxyHOK y MOPSAKY, BU3BHAYEHOMY
npaswiamu [lnatixuoi cucteMu, abo TOTIBKOIO, SIKIO L€ He cynepednTs npasuiaM [lnatixHoi cucremu. Onepauii, 1o
3MiACHIOIOTECS Ha TepuTopii Ykpainu Hepxaremsimu [lnatixanx KapTok, BUKOHYIOTHCS TUIBKH y BallOTI YKpaiHU.
BuHsATOK CTaHOBUTH OJlepKaHHs [leprkaTensiMu TOTIBKH B iHO3eMHii BamioTi 3 KapTkoBUX paxyHKiB B iHO3eMHIH BaJIOTi
B Kacax Ta uepe3 bankomaTu banky.

6.1.9. Ilpu xymiBii abo orpumanHi rotiBku [epxkarens Irarixkaoi KapTkn noBuHeH Hamatu KapTky Ta miaTBepauTH
cBoiM mianucoMm KacoBoro moxymeHTa, 3a37aJIeTib epEBIpUBIIH, 110 B JAHOMY JTOKYMEHTI IPABIIIBHO BKa3aHO HOMED
Kaptku, cymy Ta nary [lnatixxuoi onepauii. [Ipu orpumansi rpomeii B bankomari I[1IH-kon 3amintoe mignuc Kiienra.
Hepxarens [Imati>kaoi KapTky MOBHHEH MaTH Ha yBa3i, IO TIpu 00CITyroByBaHHi 1o KapTii y HbOro MOXXyTh BUMaraTu
Ha/IaHHS TAcTIOPTHOTO TIOKYMEHTY YH 1HIIOTO AOKYMEHTa s iAeHTh(ikamii Horo ocoou.

6.1.10. [depxarens [lnari>kHoi KapTku moBuHEH 3aBUacHO (He mi3Hime HiX 3a 2 BaHKiBCHKi AHI A0 JaTH OTPUMaHHA
TOTIBKH) HaJaBaTH 3asBy HA OTPUMAaHHS TOTIBKOBUX KOIITIB 3 Kacu baHky, skmio cyma rotieku nepesuirye 50 000,00
TPUBEHB a00 €KBiBAJICHT ITi€l CYMH Y IHIIINA BaJFOTI BiAMOBIIHO 10 O0(DIMiifHOTO0 OOMIHHOTO KypCy TPHBHI 0 iHO3EMHHX
BaJIIOT, BcTaHoBNeHOro HBY Ha naty 31ilicHeHHs onepartii.

6.1.11. Ilpu orpumani baHkoM moBimOMIIEHHS NpPO MOXIUBICTE Kommpomerawii Kaprtku (Brpatu ii manux) bank
pexomMenaye KitienTy 3MiHCHATH TIEPEBUITYCK CKOMIIPpOMeTOoBaHOi KapTku 0€3KOIMTOBHO 3 METOIO MiHIMi3aIlii pH3UKIB i1
(cxommpomeTroBaHoi KapTkn) HECAaHKIIIOHOBAHOTO BUKOPHUCTAHHS.

3acTepeskeHHs: Y BUMAIKy YCHOT UM MUCEMOBOI BiiMoBH KitieHTa ckomiipometoBanoi KapTku Bix ii nepeBunycky, bank
B TIOJJANIBIIIOMY HE HECe BiAMOBIAATFHOCTI 32 HECAHKIIOHOBaHI omepatii mo Takiii KapTi Ta Mae nmpaBo He po3risaatu
pexiamartiii KitieHTiB 11010 HECAHKITIOHOBAHOTO BUKOpHUCTaHHA KapTku TpeTiMu ocobamu.

6.1.12. HecankuioHoBaHi cmucaHHs 3 KapTKOBOro paxyHKy BiAIIKOJOBYIOTHCS KilieHTY B MekaxX OIHOIEHHOTO
Burpatnoro Jlimiry.

3actepexenns: lllmsixom HamanHs a0 banky mmchbMoBOi 3asBW a0o0 ycHOI 3asBH 4depe3 JloBimkoBuii meHTp banky
Kuient/lonatkosuii Jlepxkarenr Kaptku um [loipena ocoba Kiienra Mae mpaBo 3Hstu Butpatamii JliMiT abo

30




sniicauBimm Kiienrom 3minm Butparsoro Jlimity camocrtiiiHo 4epe3 Cuctemy IHTepHEeT-OaHKIHTY, ajlie B TaKOMY
BHITaKy baHK He Hece BiAmoBimaapHOCTI 32 HecankitioHoBaHe crimcanHs KomTiB 3 KapTkoBoro paxynky KirieHra.
6.1.13. B Cucremi Iarepuer-6ankinry Kiient/Jonmarkosuit Jepxarens Kaprku (mo Homartkosii [Tnartixuiii Kapriri)
MOY€E CaMOCTIHO TUMYacoOBO aKTHBYBaTH a00 3a0JI0KyBaTH Iitouy abo HOBY KapTtky.

6.1.14. bank 3anumiae 3a coboro npaBo 0e3 MmonepeaHbporo nonepemxeHHs Kiienta oOMexyBaTH IpaBO KOPUCTYBAHHS
Kaptkoro i KaptkoBum paxyHkoMm y BUTaAKy, skmo Jepxkartenem [Imatixaoi Kaptku mopymerno ymoBu JloroBopy, a
TaKoX npw 31ilicHeHHI bankom MoHiTopuHTy [Inati>kHux onepariii 3 Kaptkoro.

6.1.15. Sxmo Burparauii Jlimit KapTkoBOTO paxyHKY MepeBUTPAUYCHO, & TAKOXK Y pa3i BAHUKHEHHS JI€0ETOBOTO CaJbI0
3a KapTtkoBuMm paxynkoM (HecankmionoBanoro oBepapadTy) bank mpusymmasie oOciyroByBaHHS KapTtok maHoro
KaptkoBoro paxynky. I[Ticns momoBHeHHst KapTkoBoro paxyHky bank 3HiMae 3a00poHy Ha BuKopuctaHas KapTok.
6.1.16. Y Oynp-siKOMY BHIIQAKY NPUMTUHEHHS/ TPU3YTUHEHHS PO3paxyHKiB 3a KapTkoto 3 Oynb-sIKUX MiAcTaB (3aKiHUCHHS
CTpOKy nii, BHeceHHs 1o Crom-nmucrta, (i3uyHe NOMKOMKEeHHs, 3akpuTTsd KapTkoBoro paxynky tomo) Kaprtka
BBAKAETHCA HEAIMCHOIO.

6.1.17. Sxkmo 3 KapTkoto moB'si3aHi iHIII MOCIyrH (ZOMOMOra B HaJA3BHYAHHHMX CHTYalisX, CTPAXOBKH Ta iH.), baHk
okpemo iHdopmye tipo e [epxarens [Inatixxaoi KapTku, sikuii TOBUHEH BUKOHATH BCl HEOOXIAHI Ail /U1 3a0e3neueHHs
OTpUMaHHA TakuX JloJaTKOBUX Ta/abo CYIMyTHIX MOCTYT.

6.1.18. Onaara mocayr 3a [doroBopom. 3a Bimkpurrss Kaprtkooro paxynky/Kaprtku, 3akpurtsi KapTkoBoro
paxynky/Kaprtku, ob6cmyroByBanHs KapTkoBoro paxyHky, nepeodopmienHs KapTku, BUKOHaHHS omepauiid 3a
po3paxyHKaMH Ta TIpoBeneHHs bankoM [lmaTikHUX omepalliid, KOpuCTyBaHHS KpeauTHUM CepBicOM, a TaKOX BapTICTh
BaHKIBCHKMX TOCTYT Ta MOCIHYT, SIKi MOXKYTh OyTH gonoMiKHUMHE A0 IInatixanx mocmyr, Kmient crutauye Kowmiciiiay
BuHaropoay baHky, po3Mmip sikoi BCTaHOBIIOEThCS baHKOM caMOCTiifHO, BUXOs4uu 3 mpaBui IlnaTi>kHOi cuctemu Ta
Butpar banky. Po3mip KomiciitHoi Buraroponu banky 3a3Hadaetscst B Tapudax banky.

Kowmiciitny Bunaropomy banky Kiient cmmagye mporsrom mii JloroBopy TroTiBKkoo y BimmiieHHi banky a6o
0e3roTiBKOBUM CIOCOOOM, IIOMIcsYHO abo mopiuHO, Buxosauu Bix Bumy Kaptku, bankicekoi nocinyru ta Tapudis
Banky, abo msixom JlorosipHoro cnucanas bankom 3 KapTkoBoro paxyHky 4 iHIoro paxyHky Kiienra, Bizkputoro
y baHky, 3a 3rogoro Ta fopydeHHsM KitieHra.

IIpu crumati Kowmiciitaoi Buraropoau bauky, msixom [lorosipHoro cnmcanss, 3 paxyHky KiienTa, Bigkpuroro y banky,
B iHO3eMHil BamoTi KitieHT Hazmae 3rony ta nopydvae banky 3nificant JloroBipHe crivcaHHS AJs MPOAAXKY iHO3EMHOL
Bamotu KitieHta y cmoci®, Bu3HadeHuil po3pinom «JloroBipHe crnmcaHHs» [loroBopy Ta yTpuUMaTH TpPUBHEBHUI
eKBIBaJICHT BKa3aHOI KOMICii 3a paxXyHOK KOIIITIB, OJIEPKaHUX BiJI MTPOJIaXKy BaITFOTH.

6.1.19. Buau rpomoBux 3060B’s13aHb 3a JloroBopom. KitieHT Mae BiAMOBiAHI TPoIIoBi 30008’ s13aHHS 3a JloroBopom,
sIK1 BU3HavatoThCs y 3asBi-anketi/3asBi, Tapudax banky, JJorosopi.

6.1.19.1. Kowmiciiina Bunaropoaa bauky. IIpotsrom nii JloroBopy Kimient crutauye KowmiciiiHy BuHaropoxay banky y
po3wmipi, BuzHaueHnomy Tapucdamu banky. Komicilina Buraropoga banky moxe Bupaxatucs y GpikcoBaHii cyMmi Ta/abo y
BUTJISIZII TIEBHOTO BiZICOTKA Bif cyMu, BuzHaueHoi Tapudamu banky, sika mignsrae po3paxyHky s criatu Kitienrom
KowiciitHoi BuHaropoan banky.

6.1.19.2. HecankuionoBanuii oBepapadt. KiieHT crmadye BiACOTKH, SKI HApaxOBYIOTbCA baHKOM mIonmHS Ha cymy
BukopucraHoro Kiienrom HecankmioHoBaHoro oBepapadTy (3a HasBHOCTI) y TOpPSIKY Ta y crocid, BH3Ha4YeHUI
pozainom «6.4. HecankuionoBauuii oBepapadt» Jorosopy i3 po3paxyHky 365 (366) aniB y powi.

6.1.19.3. llpouenTn. Y pasi BcranoBneHHs Kpeautroi ninii o Kaptku Knient crimauye cymy Kpeanty Ta mpouenTu 3a
KOpUCTyBaHHs1 KpeauToM, MmifBHIICHI MPOLEHTH HA CyMy MPOCTPOYECHOI 3a00ProBaHOCTI, PO3MIPH Ta MEPioAM A
criaty skux BuzHaueHi Tapudamu banky, ski HapaxoByr0Tbcss BaHkOM IIOMiCAYHO, Y TOPSIIKY Ta Y CHOCIO, BU3HAUCHUH
posninom «KpemuryBanusa» JloroBopy i3 po3paxysky 365 (366) mHiB y porii.

6.1.19.4. llTpad. VY pasi BcranoBiaenHs Kpeautnoi minii (Kpeanty) no KapTkm 3a mpocTpoueHHS BHECEHHS CYyMHU
MiHIMaJbHOTO TuIaTexKy KimieHT crmadye cymy mtpady 3a KOXeH (akT IpOCTPOUEHHsI, pO3MIp SIKOTO BH3HAYAETHCS Yy
Tapugax banky Ta po3paxoByeTbCs y BUIIIAI PiKCOBAHOI CYMHU.

6.1.20. Bnacauk KapTkoBoro paxyHKy Hece BCi 3000B'sI3aHHSI CTOCOBHO CIUIATH IMOJATKIB Ta iHIIHMX 000B I3KOBUX
TUTATEXIB J10 OIOJPKETY Ta 103200 PKeTHUX (DOH/IIB, SIKI BUHUKAIOTH IIpH 3iHcHeHH] [InaTikaux onepartiii.

6.1.21. Jlepxarens I[lnaTixkHoi KapTKu Mae mpaBO BHUBO3MUTH 1i 3a MeXi YKpaiHM 3a YyMOBH YCHOTO JIEKIapyBaHHS
MHUTHOMY OpraHy 3riIHO 3aKOHOJAaBCTBA.

6.1.22. CropoHM BH3HAYaIOTh, 1[0 HOpPMATUBU [LIATOKHUX cHCTEM € KOH(DIJICHIIIMHUMHU 1 MOXYTh HaJaBaTUCS IS
03HAaHOMJICHHS Ta BUKOPHCTaHHS B poOOTI BUKIIIOYHO MpaniBHuKaM baHky Ta npencraBHukam [InatixHuX cuctem.
6.1.23. 3niiicnenns: po3paxyHkiB Kaptkorw B mepesxki InTepHer 3 Bukopucranusam Cepsicy «3-D Secure».

st magaaas Cepsicy «3-D Secure» migxmroderns Kaptkm mo bankiBebkoi mocimyru «SMS-iHGOpMyBaHHS» HE €
000B’s13k0BOI0 yMoBoM0. Cepic «3-D Secure» miakiodaeTbcs aBTOMaTHYHO 10 DiHAHCOBOTO HOMEPY MOOIIBLHOTO
tenedony Kiienta abo moOimsHOTO HOMepy KimieHTa skwii 3a3HaueHWH B NporpaMHUX Komiuiekcax banky. Ilpm
3[IIACHEHHI OIUIaTH TOBApiB Ta MOCIYT y Mepexi [HTepHeT, baHk 3 MeTol0 MiABUIIEHHS Oe3MeKH MPOBEACHHS KOXKHOT
omeparii, Ma€ MpaBO MPOBOAMTH AOAATKOBY ifeHTH]ikamito [epxarens Kaptku 3 Bukopuctanusm Cepsicy «3-D
Secure» Ha [HTepHeT caiiTax, 10 TIATPUMYIOTh TaKy TEXHOJIOTiI0. B IbOMy BUMIagKy, B MOMEHT npoBeneHHs [ lnaTi>xHOoi
omeparii baHk aBTOMaTHYHO HampaBlisie OAHOpa3oBUH maposk Kimienty B SMS-nioBigoMiIeHHI Ha HOMEP MOOIIHHOTO
tenedony Hdepxkatens Kaptku. s mpoBeeHHs onepaiii HeoOXiHO BUKOPUCTOBYBATH OJTHOPA30BHUH MAPOJIb.
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VY pasi HeBipHOTO BBOAY OJHOPA30BOT0 MapoJisl miJ dac npoBefeHHs onHiei [InatixHoi onepaunii YOTHPH pa3u NOCHINb,
bank mae mpaBo BimMoBuTH Jlepxkatemto KapTku y nmpoBeaeHHI Takoi omepariii. Bukopucrtanas Jlepxaremem Kaptku
OJTHOPA30BOTO TApOJIst MPUPIBHIOEThCS 0 mianucy Jepxarens KapTku, Mo miaTBepIkye HOro 3romy Ha MpOBEIEHHS
[Inarixnoi onepauii. ¥ Bunanaky, akmo [HTepHeT caiiT He minTpumye TexHonorito Cepsicy «3-D Secure», omeparis
3nicHIOETHCS 0e3 momaTkoBoi ineHTudikamii Jepxkatens KapTtku (muimre 3 BBeneHHSIM iH(OpMaIIii, 10 3a3HayeHa Ha
Kaprmi: Homep Kaptkwu, crpoxk mii Ta CVC abo CVV-2). Caiitn, sxi miaTpuMyoTh TexHOIorito Cepsicy «3-D Securey,
000B’s13k0B0 MatoTh Jiorotunu Verified by Visa ta MasterCard SecureCode tTa PROSTIR e-Secure.

6.1.24. Cepsgic PINSetup. Cepsic PINSetup noctynuuii ans KimienTis, sxi € epxarensmu Kaprok BusHauenux bankom.
O00B’s13k0BOI0 YMOBOIO HamaHHsI cepicy «PINSetup» € HasBHICT B baHKy akTyamsHOTO MOOUTBHOTO HOMEPY TennepoHy
Kiienra. Cepic PINSetup He nependauae namanus Kimienty manepoBoro ITIH-konBepty. Ilpu BHIycKy HOBHX Ta
nepeBunycky amirounx [lmarixaunx Kaprox Kimient otpumye SMS-moBimoMieHHs i3 3a3HauyeHHSIM 3aIlIU(POBAHOTO
HoMepy Kaptkwy, inentudikatopy Kaptku ta ogHopazoBoro napoiroo. OgHopa3oBuid napoib GOPMYETHCS aBTOMATUYHO
Ta MoXe OyTH BHKOPUCTaHUI ymiie oauH pa3. CTpok aii oHOpa3oBoro napoiwo — 15 aHiB 3 gati popmyBaHHI SMS-
nosigominenHs. I1IH-kox no Kaptku 3a cepicom PINSetup BcranoBmoeThcst KimieHTOM caMOCTIHHO 3a JOIIOMOTOIO
nocinyru «BcranoButu/amianti PIN-kom» udepes Cucremy IHTepHer-OaHkiHry abo B TeleOHHOMY PEXUMI depes
cuctemy IVR HOMepom (044) 490-05-26. Jlns cranoBnenHs [1IH-koxy mo Kaptku KitieHT BUKOPHCTOBYE BiITOBITHO
JIO MiJIKa30K aBTOBIANOBimava imeHTU(ikaTop KapTku Ta omHOpa30BHIl Maposib, 1110 OyiM paHiiie HajiciaHi B SMS-
NOBiJOMJICHHI, Ta CBOIO Jary HapomkeHHs. Skuio Kiient BTpatuB SMS-noBigomienHs 3 inentugikatopom Kaptku ta
OJTHOPA30BUM ITapoJieM, HOMy HEOOXiTHO 3BEpHYTHCH 10 J[OBiIKOBOTO IEHTPY MJIs TeHEepalii HOBOTO OJHOPA30BOTO
napomto. Ilicns BcranoBieHHs Ta/abo 3mini [1IH-komy wepe3 cepsic PINSetup mns akruBanii Kaptku HeoOXigHO
3IIHCHUTH Oyap—sKy omepauito uepe3 ATM, Hanpukian, nepeBiputu Oananc KapTkoBoro paxyHky.

BaHk 3BiNBHSETHCS Bifl BIAMOBIAAMBHOCTI Y pa3i BiICYTHOCTI/HeHaNeXHOTO 3a0e3neueHHs iHGopmMaliiiHoi Oe3neku (y
TOMY YHCIi, aje He BHUKIIOYHO, CTYIICHIO TIPOTPaMHOTO aHTUBIPYCHOTO 3axucry) oOnamHanas KirienTa, 1o
BUKOPHUCTOBYETHCS 7151 POOOTH 3 CEPBICOM Bil HECAHKIL[IOHOBAHOTO BTPYUYaHHS.

[Ipumitka! bank He € omepaTopoM MOOIIBHOTO 3B'I3KY, i TOMY HE MOE T'apaHTyBaTH AOCTaBKy SMS - MOBiIOMJICHB.
bank mokiamae BCiX 3yCWJIb IUIS CHPHSIHHS IIBUAKOMY YCYHEHHIO 300iB y po6oTi baHkiBchkoi mocmyru «SMS-
iHpopmyBanHs». [Ipu nbomy KitieHT Hece Bei pr3HKH, OB’ s3aH1 3 THM, 110 iHQopmaris 3 SMS -TIOBiIOMIICHHS cTaHe
JIOCTYITHOIO TPETiM ocobam.

6.1.25. 3nilicHeHHs1 omepaniii Yepe3 TepMiHAIM caM000CJIyroByBaHHs 3a qomomorow Kaprtku. KiieHt, skuii Ha
3aKOHHHX ITificTaBaX BHUKOpPHCTOBYEe KapTKy, Mae MOXIUBICTH iHIIFOBATH MEPEKa3H/MIOMOBHEHHS i3 3aCTOCYBaHHIM
Kaptku, B T.4. 31iliCHIOBAaTH OILUTaTy TOBapiB, poOiT, MOCIYT, Ta iHII MJIaTeXi Yepe3 TepMiHalld CaMOOOCIyTrOByBaHHS.
TepMminan camooOCITyroByBaHHs (ITaPTHEPIB) — €NEKTPOHHUIA MPUCTPI, MpU3HAYSHHUN ISl 1HIIIIOBaHHS oreparliii 3a
moroMororo KapTku, oTpHMaHHS MOBIIKOBOI iHQoOpMaIlii i APyK TOKyMEeHTa 3a omepamiero. Ilopsmok i TepMiHH
3MIMCHEHHS OMepallii, iHIMiHOBaHUX Yepe3 TepMIiHAIM CaMOOOCITyrOBYyBaHHs 3AIHCHIOIOTHCS BIAINOBIIHO 10 BHMOT
HopMmaTuBHUX AoKyMeHTiB HBY. bank 3anumae 3a co6oro nmpaBo B Oyab-SKuMil MOMEHT Ha BIACHUH PO3CYy.l 3MiHIOBAaTH
MepesIik omnepamiid, mociyr i (QYHKIiH, SKi BUKOHYIOTHCSA, a0 0OMEXyBaTH MOXIIMBICTH TPOBENEHHS Omepaiiid 3
BUKOpHucTaHHSAM KapTku depe3 TepmiHamum camooOciayroByBaHHs. llpu 3milicHeHHI omepamiii B TepMiHaiIax
camooOcnyroByBaHHsi KiieHT 3000B'si3aHuMii Tiepell BUKOHAHHS OIEpalii: IepepaxoByBaTH CyMy KOIITIB (TpH
BUKOPHUCTAHHI TOTIBKH); MEPEBIPATH KOPEKTHICTh CYMH OIEpaLlii; MepeBipsITH PEKBI3UTH, 3a3Ha4YeHi NpH 3AiliCHEHHI
orepariii 4epe3 TepMiHalI CaMOOOCIyTOBYBaHHS;, IIEPEBIPSITH BiAMIOBIAHICTh BBEIEHUX MapaMeTpiB oOpaHiii onepartii; y
pa3i HasBHOCTI 3JIMIIKY KOLITIB MiCJIsi MPOBENCHHS OIepaii, pO3MOMUINTH 3ajJUIIOK OJHUM 3 3alpONOHOBAaHUX
TepMmiHanoM crocoOiB. [licns 3aBepmenns [lnarixxuoi onepanii, KiieHTy BumaeTbes yek, 10 MiATBEPAXKY€E BUKOHAHHS
[InmartixHOi omeparii Ta MicTUTh 1H(pOPMAIIiO, TIIO0 BUMATAETHCA 3T1AHO 13 3aKOHOAABCTBOM. MakcHMaibHa CyMa pa3oBoi
[Inari>xxHoi omepaii, BU3HA4a€THCSI 3aKOHOAABCTBOM, a TAaKOXK JIFOYMMHU BHYTPIIIHIMH PETYIATHUBHUMH JOKYMEHTaMHU
Banky. [Ipu 3aiticnenni [TnarixHo1 onepattii, TepmiHain caMooOCIyroByBaHHs Moske 3anutyBaru y Kiienta ®@inancoBuit
HOMEp MOOUTFHOTO TenedoHy, Ha AKHHA TYT >K€ BIANPABIAETHCS KOJ MiATBeppKeHHS. 3a3HadeHuid KitieHTOM KOI
MiITBEPKEHHS OIepallii BHOCHUTHCA B IUIATK 3a JIOMOMOTOI0 TEPMIHAIY CaMOOOCIYTOBYBaHHS, IO JIO3BOJISE
3aBEpIIUTH Orepallito. BBeneHHsM koay mintBepkenns KiieHT Hamae o3Bin Ha 3xaiiicHeHHs [LnaTikHOT oneparrii 3a
JOMOMOT0I0 TepMiHaly camoobcmyroByBaHHsa. Ko miarBepmkeHHs, BBeaeHunin KiientoMm mpu nposenenHi [lnarixuaol
omneparii € qo3BosioM KirieHTa Ha 3milficHeHHs Takoi [ImaTixHoi oneparrii.

6.1.26. bankiBcbka nmocayra «SMS-ingopmyBannsi». bankiBcbka nocimyra «SMS - iHpopMyBaHHS» PO BUKOHAHI
omnepauii no KaprkoBomy paxyHKy/3 BukopuctanHsM Kaptku Hamaetbcs bankom BiamosinmHo no Tapu¢is banky Ha
®dinancoBuit HoMep MoOUTEHOTO TenedoHy Kiienra, mo 3a3HadueHwmil y 3asBi-ankeri/3asBi Kiienrta. KiienT moxe
KOHTPOJIIOBATH PyX KOWTIB 3a cBOiM KapTKoBUM paxyHKOM KOpPHCTYIOUUCHh bBaHKiBChKOIO Tociyron «SMS -
iHpOpMYBaHH», BapTICTh siKoi Bu3HauaeThbesl Tapudpamu banky Ta moxe Oyt BkiroueHa 10 TapudHoro makery abo
cIiagyeTbess okpemo mosza Tapudamm makerom. IIpo cBoro 3romy oTpuMyBaTH baHKIBCEKY mociayry «SMS -
iHpopmyBanHs» Kiient 3a3navae y 3asBi-ankeri/3asBi. Skmo KiieHT BUSBUB OakaHHS MiAKIIOUNMTH bBaHKIBCBKY
nocayry «SMS - iHpopMmyBaHHS» Tichs yKIaAeHHS 3asBH-aHKETW/3asBU, Ui MiJKIIOYCHHS/BIKIIOUCHHS 10
BankiBcpkoi mociayru «SMS-indopmyBannas» Kiienty HeobxinHo 3BepHyTHCH 10 [oBinkoBoro neHrpy banky abo mo
BimmineHHs banky 3 BiAMOBimHOIO OKpeMoro 3asBoto. Takoxk KiieHT Hamae mpaBo banky iHimiroBatm caMocCTiitHe
migkmoueHHs Kiienra no bankiBebkoi mociyru «SMS-iHpopmyBanHs», nipo mio KimieHT mosimomisieTscsi bankom 3a
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JoroMororo SMS-noBigomineHHs abo iHmoro 3acoOy 3B’s3ky. [lpm migkmrouenHi bBaHkiBcbkoi mocmyru «SMS-
iHpopmyBaHHI» baHk iHQopmye KirieHTa Ipo yMOBU HamaHHS 3a3HaueHO1 BaHKIBCHKOT MTOCIYTH 3a JOMOMOT0I0 SMS-
MOBIJOMJIEHHSI 200 iHIIOTO 3aco0y 3B’sa3Ky. KiieHT, 3a yMOBM MiAKIIO4YeHHS 10 baHKiBChKOi mocmyrn «SMS-
iH(OPMYBaHHS», TOTOBHH CaMOCTIHHO HECTH BiAMOBIAaTbHICTD 32 pU3UK PO3TOJOUICHHS Oyb-K01 iH(opMaii o Horo
KapTtroBoMy paxyHKy TpeTiM ocobam uepe3 mepenady HeoOximHoi KimieHTy iH(oOpMamii He3axXUIIEHUMH KaHAJIaMu
3B’s13Ky (SMS-TTOBITOMIICHHS) Ta TIOBHICTIO TIOTOJKYETHCS 3 TAKUM CITOCOOOM Tepeaadi iHopmarrii.

6.1.26.1. IIpu 3mini ®iHaHCOBOTO HOMepYy MOOiIBEHOTO TenedoHy, Ha kUil migkmodyeHo baHkiBcbKy mocmyry «SMS-
indopmyBaHHs», Kiient mae HeraitHo 3BepHYTHCH 10 baHKy 0COOHMCTO Ta 3allOBHUTH BiIIOBIIHY 3asBy a00 udepe3
JoBigkoBmii 1IeHTp baHKy (3a HasgBHOCTI Mif040i Takoi MOCIYTH 3 TPOBEACHHSIM BiAmoBimHol aBreHTH(iKamii). He
nosigomiieHast Kiientom banky indopmarnii npo 3miny ®@iHancoBoro Homepy MoOisHOTO Tenedony 3BinbHIE baHk Bix
Oy/b-5IKO1 B1IMOBIJAIEHOCTI, 1110 MOYKE BUHUKHYTH Y 3B'A3KY 3 BinnpasneHHsIM bankom Kiienty SMS-noBigominens npo
pyx xomTiB Ha KapTkoBOoMy paxyHKy Ha DiHaHCOBHI HOMEp MOOiIBRHOTO TenedoHy, o OyB moBigomineHwni KirieHToM y
3asBi-ankeri/3asBi a60 noBigomiieHu Yepe3 JloBinkoBuii ieHTp baHKy (32 HassBHOCTI JiF0YOi MOCIYTH 3 TPOBEACHHIM
BiJINOBiTHOT aBTeHTH(DIKAIIIT).

6.1.26.2. KitieHT Mae mpaBo BiZMOBHUTHCS Bif bankiBchkoi mociyru «SMS - iHGopMyBaHHS», TOMABIIM BiAMOBIIHY
MUChbMOBY 3asBy banky, 3a ¢opmoro, BuzHaueHO baHkoM a0o HUIAXOM akTHBaIlii BiAMmoBigaHOT 3asBku B CHcremi
IarepueT-6ankinry. CTOpOHH TOTOKYIOTHCS, 110 PU3UK 30UTKIB Bix 3ailicHeHHs omepauiil mo KapTkoBomy paxyHKY/3
BUKOpHCTaHHSIM KapTtku micis BimMoBu Kitienrta Bin bankiBchkoi mocimyrn «SMS- indopMyBanHss» Hece KitieHT.
6.1.26.3. bank mae mpaBO TPUIIMHUTH HagaHHA baHKiBChKOi mocimyru «SMS-iHGopMyBaHHS» 1O TEBHUM BHIaM
[Tnari>kaux KapTok, monepennpo moBigomuBLIM KilieHTa Mpo Take MPUNWHEHHS, BUKOPUCTOBYIOUM KOHTAKTHI JaHi
Kiienra/Ilpioputetni Kananu womynikamii. IIpote, bank i mamani mpomorxyBatume iHpopmyBaHHs KiieHta mpo
BUKOHaHi orepanii mo KaprkoBoMy paxyHKy/3 BukopuctaHHsM Kaptku, ane Bxe y ¢opmari O6e3komrtoBHux PUSH-
noBijiomsieHb. J{ns akTuBamii BiAMOBiAHOT 3assBkU Ha oTpumanHs PUSH-noBimomiieHHsI mpo BUKOHaHI orepariii 1mo
KaprxkoBoMy paxyHky/3 BukopuctanHsMm Kaprku KiieHT HoBuHEH akTHBYBaTH BiAnoBigHy 3asiBKy B Cucremi IHTepHeT-
oankiary «OTP BANK UAy, BcranoBuBmu 0Oe3komToBHO MoOinmpHmit aogarok «OTP BANK UAy, momnepenHno
yknaBi 3 bankom Jloroip npo aucraHmiiHe 0O0CIyroByBaHHS Ta eIEKTPOHHY B3aeMoit0. KiTieHT, SKkuii He akTHBYBaB
BiAMOBiAHY 3asBKy Ha oTpuMmanHs PUSH-noimomiieHHs mnpo BuKoHaHi omepauii mo KapTrkoBoMmy paxyHKy/3
BukopuctanasiM Kaptkn B CucreMi IHTepHET-OaHKIHTY, BBa)KA€ThCS TaKUM, IO BiJIMOBHBCS Bill OTPHMAaHHS
noBiJoMIIeHb baHKy mpo BHKOHaHI omeparii no KaprkoBomy paxyHky/3 BukopuctaHasM Kaptku. CTOpOHU pO3yMilOTh
taki aii Knienra sk BiAMOBY Bif oTpuMaHHs MOBiZOMJIeHb baHKy mpo BuKOHaHI omnepanii mo KaprkoBomy paxyHKy/3
BUKOpUCTaHHAM KapTku 1 pu3uk 30MTKIB BiJ] 3[iHiCHEHHS omiepalliid, mpu Takii BimMoBi KiienTa, Hece Kiient. Kimienr,
skuit Oaxae, mo6 bank inhopmysas KitienTta nmpo BukoHaHi onepaiiii mo KapTkoBoMy paxyHKy/3 BUKopucTaHHsIM KapTku
y Bunsiai SMS-1oBiIOMIICHD, 110 € TUIATHOIO MOCIYroo BiAmoBiaHO 10 Tapudis baHky, MOBUHEH JOAATKOBO 3aMOBHUTH
BankiBceky nociyry «SMS-inpopmyBaHHS» y MOPSAKY Ta y COCiO, sk BU3Ha4eHo y 1. 6.1.26. foroBopy.

6.1.27. O6oB’s130k banky mono indopmyBanns KiieHTa mpo BukoHaHi omepanii mo KaprkoBomy paxyHky/3
BUKopuctanaam Kaprku.

6.1.27.1. bank 3000B’s13anuit iHpopmyBaTu KitieHTa mpo BukoHaHi omneparii mo KapTkoBoMy paxyHKy/3 BUKOPHUCTaHHSAM
Kaprku. bank 3anumrae 3a co6oro mpaBo BHOOPY criocoOy i cepBicy A BiAmpaBKu iH(OpMAIIii Tpo BUKOHAHI oTeparii
no KapTkoBoMy paxyHKy/3 BUKOpUCTaHHSIM KapTku.

6.1.27.1.1. bank Ha TOCTIiHIA OCHOBI 0e3KomTOBHO iH(popMye KiieHTa mpo BuKOHaHI omeparlii mo KaprtkoBomy
paxyHKy/3 BukopuctanusaM Kaptku y dopmari PUSH-noBigomiens. J1jis aktuBaltii BiMOBIAHOT 3assBKU Ha OTpUMaHHS
PUSH-noBinoMieHHs: mpo BUKOHaHiI omepatii mo KapTkoBoMy paxyHKy/3 BukopuctanHsM Kaprtku KiieHT moBuHEH
aKTHBYBaTH BiAmoBinHy 3asBKy B CucreMmi Iatepner-Oankinry «OTP BANK UA», BcTaHOBMBIIM OE3KOIITOBHO
Mobinsauit nogatok «OTP BANK UA» Ta nonepeanso yknasiu 3 bankom Jlorosip npo nucraniiiine o06cyroByBaHHsS
Ta eJIEKTPOHHY B3aeMmomito. KitieHT, sSIknif He aKTHBYBaB BiIITOBIMHY 3asiBKy Ha orpuManHs PUSH-moBimomMieHHS TIpo
BUKOHaHi omepauii mo KapTtkoBomy paxyHKy/3 BukopuctaHHsM Kaptku B Cuctemi IHTepHET-OaHKIHTY, BBaXKaeThCsI
TAaKuM, L0 BiAMOBHMBCS BiJi OTpUMaHHS NOBigomieHb baHKy mpo BHKOHaHi omepauii mo KaprkoBomy paxyHKy/3
BukopucTtanHsM Kaptku. CTopoHH po3ymitoTh Taki mii KiieHTa sk BiIMOBY BiJl OTpUMaHHS MOBiTOMIICHs BaHKY Tpo
BUKOHaHI oneparii mo KapTkoBomy paxyHKy/3 BUKOpHCTaHHSIM KapTku 1 pu3HK 30UTKIB BiJ| 3MiHCHEHHS OIepaliii, npu
takii BigmoBi Kimenra, nece Kiient.

6.1.27.1.2. baak momatkoBo a0 Oe3komToBHOTO iH(GOpMyBaHHSA y Gopmati PUSH-noBimoMneHs Moxe iHpopMyBaTH
Kiienra npo BukoHani omeparii mo KaprkoBoMmy paxyHKy/3 BHKOpHcTaHHsSM KapTku nuisixom HajcuinanHs SMS-
NOBIJOMJICHb B paMKax HajaHHs baHkiBcbkoi mocnyru «SMS - iHpopmyBanHs», BinnoBigHo no Tapugis banky Ta
nyHKTy 6.1.26. loroBopy.

6.1.27.2. KiieHT Mae TpaBO BIIMOBHUTHCS BiJ OTPHMAaHHS MOBiIOMJIEHb Bif baHKy mpo BHKOHaHI omeparii o
KaptkoBoMy paxyHKy/3 BuKopucTaHHAM KapTku y Burmangi «SMS - indpopMyBaHHS» HUISIXOM HaJaHHS BiANOBiIHOT
nuchbMoBOi 3as1BU baHKy, 3a (opmoro, Bu3HaueHOO baHkoM abo muisxoM akTwBamii BigmoBimHOi 3asBku B CHcTemi
IaTeprer-6ankinry. CTOPOHM MOTOKYIOTHCS, IO PU3HK 30UTKIB Bij 3AiHiCHEHHS omnepariii mo KapTkoBoMy paxyHKy/3
BukopuctaHasM Kaptku micns BigmoBu Kirienra Bin iHpopMyBanHss bankom mpo BukoHaHi omeparii mo KaptkoBomy
paxyHky/3 BukopuctanasM Kaptku Hece KiieHT.
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6.1.28. Orpumanus ingopmauii 3a nomomororo IVR. lns orpumannas indopmaunii uepe3 cucremy IVR, Kimient
caMoCTiitHO 3B’s3yeTbest 3 JloBimkoBuM TieHTpoM banky. Jlnsa igeHTtHdikamii HEoOXiTHO BBECTH 3a IOTIOMOTOIO
KJIaBiaTypH Tene(OHHOro amapaTy B PeXHMMI TOHAJIHHOIO HaOOpy HeoOXiaHy iH(OPMAIilo BiIMOBIIHO O MiAKA30K
aBToBiAmoBigava. [licna ycmimHoi ineHTudikanii cucrema [VR Hamae iHgopMalito cTOCOBHO NOCTYIMHOTO 3aJIHIIKY
KapTkoBoro paxyHKy, a TaKoK CyMy Ta JaTy BHeceHHsI MiHiMalbHOTO Tu1aTexy (y BUMaaKy HasBHOCTI KpenutHoi miHii).
6.1.28.1. YV BHUmManmky TpprOX HEMPABHIILHUX CIPoO BBEACHHS imeHTH(IKAIidHUX naHux KiieaTtom, HOMep TenmedoHy
OJIOKYEThCSl Ha TICBHUH Yac JUIs TOAaIbIIOro OTpUMaHHs iHdopMmarii 3a qonomoroto cucremu [VR.

6.1.28.2. B pazi TexHiuHOI HEMOXKIUBOCTI ileHTH(]IKYyBaTH aOOHEHTChKH HOMep, KitieHTa Oye aBTOMaTH4HO 3’ €JTHAHO
3 omeparopoM JloBimkoBoro IeHTpy. baHk 3ammmrae 3a co0oro mpaBo 0Oe3 IMONEpemHBOTO TolepemkeHHs Kitienrta
o0MeXyBaTH MpaBo KOpUCTyBaHH: cuctemoro [VR.

6.1.28.3. Y pa3i HacTaHHsS 0OCTaBMH HenepeOOpHOI CHIM, B TOMY YHCII TakuX sK, aBapii, 300iB abo mepeboi 3
oOJyaHaHHIM, CHCTEMaMH TI0f[adi eleKTPOeHepTii Ta / abo miHiit a00 Mepex 3B'A3KY, sKi 3a0€3MeUy0ThCs, TOTA0ThCS,
EKCIUTyaTyI0ThCs Ta / a00 00CIYrOBYIOTECS TpETiMU 0co0aMu, baHk He Hece BiINOBIIaIBHOCTI 3a Taki aBapii, 300iB 200
nepe6oi B o0ciryroByBanHi Kimienra cucremoro [VR.

3acteperkeHHs: baHk He Hece BiANOBIAANBHICTH Y BHUIAJAKY, SKIIO iH(GOpMAILis, 110 MepeJaeThCsl NP BUKOPUCTAHHI
Cuctremu IVR cTaHe BiJOMOIO TpeTiM 0co0aM y pe3yJIbTaTi MPOCITyXOBYBaHHS a00 MEPEXOIUICHHS KaHATIB 3B'SI3KY T
yac iX BUKOPHCTaHHS, a TaKOX Yy pa3i HECYMIIIHHOTO BHKOHaHHS KileHTOM yMOB 30epiraHHs Ta BHUKOPHUCTAHHS
inenTudikaniianx ganux (Homep Kaprtku, [lepcoHanbHuil KIIi€EHTCHKUI HOMED).

6.1.29. 3niiicHenHs miiaTexiB yepe3 IHTepHeT pecypcu i3 BukopuctanusiM pekBizuTiB Kaprku. Kiienr, sxuii Ha
3aKOHHHUX MiJICTaBax BUKOPUCTOBYe KapTKy, Mae MOKIMBICTH IHII[IIOBaTH TepeKas3u i3 3acTocyBaHHAM KapTku, B T.4.
3MIIACHIOBATH OIUIATy TOBApiB, pOOIT, MOCIYT, Ta iHIII TUIATEXi Yepe3 [HTepHeT pecypcu. [HTEepHET pecypcu — e BeO-
caiiTh, Mo HaJIAI0Th MOXKJIMBICTH 3/iIICHEHHS IJIATEXKiB, iHilitoBaHHA KirieHTOM mepekasiB 3 BnacHoOi KapTku Ha Oynb-
SKy CBOIO KapTKy Ta/abo Ha Oymb-iKHi paxyHOK TpEThOi OCOOW, OTpHMaHHS JOBiAKOBOI iH(OpMarlii, ToIIo,
nependavaroTh 3aXUCT BBeAeHUX KitieHTOM maHuX Ta HamaHHS iHpopMalii MOJ0 CTPOKIB MPOBEACHHS ONepaiii.
[Inarexi iHinidoBaHi yepe3 IHTEpHET pecypcH 3A1MCHIOIOTHCS BIANOBIAHO O BUMOT HOPMAaTHBHUX AoKyMmeHTiB HBY.
bank 3amumrae 3a co0o0r0 IpaBo B OyAb-IKUT MOMEHT Ha BJIACHUN PO3CY[ 3MIHIOBATH Tepellik [LmaTiKHUX omepartii,
nocinyr 1 ¢yHkmid, ski gocrymHi Kiienty, abo oOMeXyBaTH MOKIMBICTh NpOBENeHHs [ImaTiXKHHX orepamii 3
BukopuctanasiM Kaptku. [1pu 3aificHenni [Tnatixxaux onepauiit uepes [nrepenet pecypeu KiieHt 3000B's13aH1i niepes
BUKOHaHHAM [lnmaTikHOi omeparlii mepeBipsaTH: KOPEKTHICT, cyMmH IlnmaTi’kHOI omepartii; peKBi3WTH, 3a3HAYCHI IPH
snificnenHi [lmatixuoi omepanii Ha I[HTEepHET pecypci; BiamoBiAHICTH BBeJcHMX KitieHTOM mapamerpiB oOpaHiit
[MnartixHii onepanii; npaBUIBHICTH 3a3HaueHHS DiHaHCOBOrO HOMEpPY MOOIIBHOTO TeledoHy. B MoMeHT oopmieHHs
Tuiatexy abo micnis #Woro 3aificHenHs KiieHT mae oOpatu croci® oTpuMaHHs JTIOKYMEHTIB, IO MiATBEPIKYIOTh (akKT
3miicaerns [mati>kHoi omeparttii Ta MicTITh iHGopMamio Tpo miaTik. [lix yac mpoBenenus [lmatixkHoi omepartii, Ha
®inancoBuii HoMep MoOiTEHOTO Tenedony Kiienta HagcunaeTsest Koa miaTBepaKeHHs. KilieHT BBOIUTH OTpUMaHU
KOJI MiATBEPIKEHHS NpU 3IiHCHEHHI IaTexy yepe3 [HTepHeT pecypc, mo no3Bosse 3aBepuTh [lnatixkay oneparito.
Kon migTBepmkenns, BBenennit Kiientom nipu npoBeaeHHi [lmatixkuoi omepartii € go3Bosom KitienTa Ha 3aiiicHEHHS
takoi [TmaTixHoi oneparrii.

6.2. KopnopatusHi KapTkn

6.2.1. Hamanus baHKiBChKOI MOCITYTH 3MIHCHIOETHCS HA MiJICTaBi BiAMOBiMHOI 3asgBU. baHKIBChKA MOCITyTa TMOIATAE Y
Bimkputti Kiienty KopmnopatusrHoro KaprtkoBoro paxynky. o oTpumaHHS baHKOM TOBiIOMJICHHS TIPO BiAKPHTTS
Kopmoparusroro KapTkoBoro paxyHKy 3 BiIMITKOIO NP0 B3STTS paXyHKY Ha OOJIK MOJATKOBUM opraHoM Bci KapTku
3aJMIIAOThCS 3a0siokoBaHUMH, a 1o KoprnopatuBHomy KapTkoBoMy paxyHKy 3OIHCHIOIOTbCA omeparii Jume i3
3apaxyBaHHS KOIITIB.

6.2.2. bank 3xiiicHioe emicito Koprnopatusanx Kaprok 3a 3rogoto Kitienra, sikuit yknas 3 bankoM BignoBiaHy 3asBy, IUist
3nificHeHHst omepanii 3a KopmopatuBaum KaprtkoBum paxynkom, Hazae ix Ta I1IH-xon mo nmx [lepxaremo B
KOPUCTYBaHHSI Ta 3[ilicHIOe iX oOcmyroByBaHHs. KapTky mae mpaBo BukopucroByBaTH Jlepkarens. Bukopucranus
KapTku 3a 1OBipeHICTIO HE JOITYCKAETHCS.

6.2.3. Bunyck, kopuctyBanas Koprnopatusaoto KapTkoro Ta 3amilicHeHHst onepauniii 3a Koproparusaum KaprkoBum
paxyHKOM peryioeThcsi 3akoHonmaBcTBoM, JloroBopom Ta Tapudamm banky/Tapudaum Ilakerom, a Takox
HOPMAaTHUBHMMU JTOKYMEHTaMH Ta IIpaBUIaMu BianosinHoi IlnaTixkHOI cuctemu.

6.2.4. KitieHT Ma€ mpaBo caMOCTiHHO BU3HAUATH KibKICTh JlepxkareniB, sikuM HanaBatumyThesi Koprnopatusai KapTku
s 3aivicHenss [lnaTixaux onepaunii. [lepenik Jepxarenis Kient 3a3Hauae mucbMoBo y 3asBi.

6.2.5. bank BinkpuBae Kimienty KopnoparuBauii KapTkoBuii paxyHOK y BaJIOTi paxyHKY, sSIKWi 3a3Ha4eHH y 3asiBi, Ta
Hagae KopnopatusHi KapTku ocobucrto [lepkarensMm, a TakoxX 3MIHCHIOE po3paxyHKoBe oOciayroByBaHHs ILmaTi>kHUX
omepauiii, BUKOHaHMX 3 BHKOpHcTaHHsAM KoproparuBHoi Kaptku. [lepkarenp Mae MpaBo BUKOPUCTOBYBATH
Kopmoparusny Kaprtky ms 3aiiicnenns [InaTixHuX onepariiii ik Ha TepuTopii YKpaiHu, Tak i 3a i MexaMu.

6.2.6. Jlepxkarens orpumye ocodbructo Kopnopatusay KapTky y mopsaky, BusHadeHOMY J[oroBOpoM, Ta BUKOPHCTOBYE
il U1 3A1CHEHHSA PO3paxyHKIB K Ha TEpUTOPil YKpaiHu, Tak 1 3a 1l MexxkaMu.

6.2.7. bank 3xiiicHioe o0ciyrosyBanusa KopnoparusHoro KapTkoBoro paxyHky 3a Jle0eTOBOIO CXEMOIO.

6.2.8. Kopnoparusauii KapTkoBuil paxyHOK BHUKOPHCTOBYETHCS BIANOBIIHO A0 PEXUMY IOTOYHOTO PAXYHKY 3
ypaxyBaHHSIM HACTYITHHX YMOB Ta 00MeXeHb, YCTAHOBJICHUX 3aKOHOIABCTBOM, a TaKoXk JIOTOBOpPOM, 30KpeMa:
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- xkomrH 3 KopnoparueHoro KapTkoBoro paxyHky ¢i3n4HOi 0cOOU-TANPHEMIIS He MOXKYTbh OyTH BUKOPUCTaHI JUIs
BHUILIATH/ONEpKaHHSA 3apOOITHOI TUTATH, IHIMAX BHIDIAT (JOMMOMOTH) COITIAIBHOTO XapakKTepy, pO3paxyHKIiB 3a
30BHIIIHHOTOPTOBEIBHUMHE JOTOBOpaMHy (KOHTPAKTaMH), 3iHCHEHHS 1HO3eMHUX 1HBECTHIIH B YKpaiHy Ta IHBECTHIIIH
pe3UIeHTIB 3a i1 Mexi;

- 3a KopnoparuBauMm KapTkoBrM paxyHKOM B HANIOHAJBHIA BadOTi MOXHA 3ilicHIOBaTH HacTymHi [lmarixHi
omepariii, KpiM omepaIliif, MoB's3aHUX 13 BIIacHUMH ToTpedamu Kitienra/JleprxaTters:

a) 3HATTS roTiBKOBHX KowTiB 3 Kopropatueaoro KaptkoBoro paxyHky uepe3 ATM, dizuununii miatixHui TepMinan abo
kacy baHky;

0) po3paxyHKH B Mepexi [HTepHeT;

B)iepeka3  (mepepaxyBaHHs) KOIITIB B  OE3roTiBKOBIH  (GopMmi NUIIXOM  3[IMCHEHHS pO3paxyHKIB  3a
TOBapH/pOOOTH/TIIOCIYTH 33 JOIOMOTOI0 (hi3UYIHOTO TIIATIKHOTO TePMiHATy a00 BIpTyaJIbHOTO IUIATKHOTO TEPMiHATY.

- xomtH 3 KopmnoparuBHoro KapTkoBoro paxyHKy B iHO3eMHiil BaJiOTi 10puaudHOI 0ocoOu abo (izmuHOi 0cOOH-
HiAMPUEMIISI MOXKYTh OyTH BUKOPHUCTaHI BUKJIIOYHO IS

» oJep)KaHHS TOTiBKU 32 ME€XaMH Y KpaiHH AJISl OTUIaTH BUTPAT Ha BiJPAKECHHS;

» 3/1iCHEHHS PO3paxyHKiB y 0e3roTiBKOBIiH (hopmi 3a MexkaMu YKpaiHH, SIKi TIOB’s3aHi 3 BUTPAaTaMU Ha BiJpsKEHHS
Ta BUTPaTaMH MPEICTABHUIIBKOIO XapaKTepy, a TAKOXK Ha OIUIATy €KCIUTyaTalliiHUX BUTPAT, OB’ SI3aHUX 3 YTPUMaHHAM
Ta nepeOyBaHHSIM TOBITPSHUX, MOPCHKUX, aBTOTPAaHCIIOPTHHUX 3acO0iB 3a MeXamMH YKpaiHu, BiANOBIIHO JI0 YMOB
Kopekcy ToproBenbHOro MoperuiaBcTBa Ykpainu, [loBitpstHoro xonexcy Ykpainu, KonBeHLii mpo MikHapoIHy
IIUBUTBHY aBiarfito, Mi>KHapOIHOT KOHBEHITIT TIPO AOPOKHIN PyX.

Kormrru 3 Kopnioparueraoro KaptkoBoro PaxyHKy, BAKOpUCTaHI PAIliBHUKOM, SIKUH 3HAXOUTHCS y BIIPAIKESHHI, TOHA]T
HOPM BUTpaT Ha BIIPS/UKEHHS, MiAJATalOTh BiJIIKOAYBAaHHIO IIMM TNpaIiBHUKOM BlacHWKy paxyHKy 3TiHO i3
3aKOHOZABCTBOM.

KoHTponb 3a pyXxoMm i IiIbOBUM BHKOpPHCTaHHSM KomTiB 3a KopmopatnBHrM KapTKOBHM paxyHKOM 3IiHCHIOETHCS
Bnacuukom Kopniopatusaoro KaptkoBoro paxyHky (Kiientom). Bnacauk Koprnopatusaoro KapTkoBoro paxyHky Hece
BiAMOBiAanbHICTh 3a BUKOpUcTaHHS Koprnoparusaoro KaptkoBoro paxynky ta KopnopartmBaux Kaprok mig uac
3miicHeHHs [maTiKHuX omeparii Ta/abo iHIIUX orepartiii.

6.2.9. Ilpu npuitaaTTi pimmenns Kiniearom npo 3BinpHEHHS Jlepxarens 3 poOdoTu (po3ipBaTH TPy IO0Bi MPAaBOBIAHOCHHH),
Kiient B cTpok 1o 3-x bankiBchKux AHIB, 30008’ s13aHui moiHGopMyBatu npo 1e bank 1 noBepaytn Kaprky Hdepxatens
1o banky, B Tomy 4mcii yknactu 3asBy mpo BiIMOBY BiJf OTpuMaHHs baHKIBChKHX mociyT (mpo anymtoBaHHA KapTku
Hepxarens emitoBanux 10 Kopmoparusuoi Kaptku Kirienta). B pasi HemoBepuenns Kaptku npu 3BinpHeHH1 JlepxaTens
B 3a3HauyeHUil cTpok, KimieHT 3000B’s13yeThbcs KOMIIEHCYBaTH baHKy BCi BUTpaTd BiJi BUKOPHCTaHHS HEMOBEPHYTOI
Kaptku npoTsirom 3-x baHkiBCbKHX AHIB micns BUcTaBieHHA bankoMm paxyHkiB no IlnaTikHUX onepamisx, 3aiiicHeHnX
3a JOIIOMOTO0 BYaCHO HenoBepHyToi KapTku.

6.2.10. IlomoBuenns KoproparusHoro KapTkoBoro paxyHky Moxke 37iiicHoBaTrca KiieHTOM 3a paxyHOK TOTiBKOBHX
KOILTIB, II0 BHOCATHCA 10 Kack baHKy B yCTaHOBJIEHOMY MOPSAKY ab0 MUIIXOM O€3roTiBKOBOTO MEpeKasy 3 BIACHOTO
MOTOYHOTO paxyHKa KirieHTa, BITKpUTOrO B OyIb-IKOMY OaHKY 32 PEKBI3UTaMHU, 110 3a3HAUYEHO y 3asBi.

I3 BpaxyBaHHAM pexumy, monoBaeHHs KopropaTiusHoro KapTkoBoro paxyHKy MOKe 31HCHIOBATHCS TPETIMUA 0cOOaMu
y BIAMOBIAHOCTI 3 BAMOTaMH 3aKOHO/IaBCTBA.

6.2.11. Ctpoxk nHamannsi bankiBcbkoi mocayrum «KopmoparuBna Kaprtka». bank Hamae baskiBChKy mocmyry,
BHU3HAUCHY ITUM pos3figoMm [loroBopy, 3 MOMEHTY ykianeHHs MiX bankom, Kmientom ta Jlepxkartenem 3asBu. bank
NpUnnHsAE HagaBaTd bankiBcbky mocnyry Jlepskarento 1o ykinaneHHs Mk Kiientom Ta bankom 3asBu npo BiAMOBY Bij
orpuManHs bankiBcekux mociyr (mpo anymoBaHHS Kaptku [epkatens emitoBanux no Kopmopatusnoi Kaptku
Kiienra). bank npunmasie HanaBaTti baHkiBchKy mociyry Kitienty mo ykimaaersas mixk Kiienrom Ta bankowm 3asBu, ane
B OyJIb-IKOMY BHIIQJIKy 710 BUKOHaHHs CTOpOoHaMM B3sTHX Ha cebe 3000B ' s3aHb 3a JJoroBopoM B MOBHOMY 00Csi31 a00
JI0 MOMEHTY po3ipBaHHs JloroBopy y BHIaKax, nepeadaueHux JJoroBopom Ta/abo 3aK0OHOAaBCTBOM.

6.3. Kaprkosi JlimiTn

bank mae mpaBo camoctiiino 3MinoBaTun Kaptkosi JliMiTi 3 MeT0I0 BUKOHAHHSI BUMOT 3aKOHOIAaBCTBA, 30KpeMa
BHMOT, BcTaHoBJenux HBY, 0e3 BHeceHHs 3MiH 10 11boro po3aiay Ilyoaiunoi yactunu Jlorosopy.

6.3.1. Burpartni JlimiTn Ha cymn onepauniii mo Kaprkam (ocobuctum)

6.3.1.1. 3 merorw 30epexxeHHs komTiB Ha KapTkoBOMy paxyHKy Ta 3armo0OiraHHs HECAHKI[IOHOBAaHHMX CITUCAaHb 3
KaptkoBoro paxyHky, bank BcranoBmtoe Burpatai JlimiTn Ha cymum omepariii mo Kaprkam. Butparai JlimiTi
po3pisHsIOThC B 3anexHocTi Bix Buny Kaptku. Ha Kaptky BcranoBmroroteest Butparni Jlimitu y rpuasix (UAH) B
MeXax, sSKi Bu3HaveHi 1. 6.3.1.1.1. JloroBopy, 110 MOIMMPIOIOTHCS Ha OTIepallii 31 3HATTS TOTiBKH (depe3 GaHKkoMaT Ta/abo
Kacy yctaHoBH baHky) Ta/abo omeparii i3 0€3rOTIBKOBUX pO3paxyHKIB. SIKIIO BaJIfOTa TPaH3aKIlli Bipi3HAETHCS Bix
TPUBHI (HAIIPHUKIAJ, IPOBEACHHS OIepalliil 3a KOpJJOHOM), OaHKIBCbKi OOMekeHHS OyIyTh HISITH y MeXaxX CyM BaJlOT
IHIINX KpaiH, MepepaxoBaHUX y TPHBHI 3a KypcoMm KoHBeprauii). Hns 3Minum Butparnux JlimitiB, skmio ix 3miHa
JO3BOJISIETHCA BifmoBiqHO 1o 1. 6.3.1.1.1. JloroBopy, ciiz 3BepHYTHCH 10 J|0BiIKOBOTO IEHTPY 200 OyAb-AKOi YCTaHOBU
banky, abo Kmient camocTiitHo 3MiHIO€e BcTanoBienuit bankom Burparnuit Jlimit B Cucremi IaTepaeT-06anKiHTy, pasoMm
3 TUM, 3 METOIO 3al00iraHHs HECaHKI[IOHOBaHWUM clMcaHHSAM 3 KapTkoBoro paxyHky, baHk mae mpaBo oOMEXHTH
KiienTta y BuOopi BU3HaYeHHX MM MyHKTOM JloroBopy croco6iB 3miHu ButpaTHux niMiTiB i npononyBatu KiieHTy
BHKJIFOYHO OJIMH CIIOCiO, mpuiiHaTHUHN s banky. V pasi 3mian Kiiearom Butpatroro Jlimity B Cuctemi IHTEepHET-
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OaHKIHTY 4M y pa3i npoBeneHHa KiieHTOM TpaH3akiii, 3 HepeBUILCHHAM BCcTaHOBIeHOro ButpaTtHoro JliMity B Cucremi
IaTepHer-6ankinry, baHK, 3 MeTOI0 JOJAaTKOBOI OE3MEeKH, Mae€ MPaBO BIIXWIMTH IUIATDKHY OIIEpaIlilo i BUMaratw
npoxo preHHs KimieHToM nonaTkoBoi igeHTHdikarrii.
6.3.1.1.1. Ha KapTku BcTaHOBIIOIOTECS cTaHAapTHI ButpartHi JliMiTi Ha omepauii 31 3HATTA TOTIBKH (4epe3 OaHKoMar
) Ta/abo omepariii i3 0€3roTiBKOBUX PO3PaXyHKIB Y HACTYITHHUX

Ta/abo Kacy ycraHoBH bank

pO3Mipax:

Bua KapTku

Visa
Electron/
Maestro

Visa Classic/
Visa
Rewards/M
C Standard

MC
Standard
OTP
Credit/ MC
Debit

Visa /
MC
Gold;
MC
World

MC World
Black
Edition/
Visa /MC
Platinum

MC World
Elite; Visa
Infinite

Debit card
Prostir

Onmnepartii i3 3HATTS TOTIBKH|
(uepe3 6aHKOMAT a00 Kacy
ycTaHOBH baHky) (TpH. Ha

1100Y)

10 000

10 000

10 000

25 000

25000

25000

10 000

MaxkcumanbHuM
Burpartauii JlimiT
OTIepAIlii 13 3HATTS
TOTIBKHM Yepe3 OaHKOMaT,
10 HE MOXXYTh OyTH
30umpmeni KiieaTom (TpH.
Ha J100Y)

60 000

60 000

60 000

100 000

100 000

2 000 000

60 000

Onepartii i3 0€3roTIBKOBUX
pO3paxyHKiB (TpH. Ha 100y
Ha TepuTOopil YKpainm)

20 000

30 000

20 000

75 000

150 000

150 000

20 000

Onepariii i3 mepekasy
KOIIITiB 3 KAPTKH Ha
KapTKy Ta omneparfii
PO3PaxyHKY B MEpPExKi
IarepueT 6e3
BUKOPHUCTAHHS TEXHOJOTIi
Cepgicy «3-D Securey/
PROSTIR e-Secure (rpH.
Ha 100Yy)

25000

10 000

B pasi 3minu BcraHoBiieHuX BurpatHux JIIMITIB CyMH HECaHKIIIOHOBaHUX CHHCaHb M0 KapTKoBOMYy paxyHKy 3a
pimeHHsiM baHKy MOXyTh BimkogoByBaTHca KIi€eHTY B MeXax cTaHIApTHHX OfHONeHHUX BurpaTHux JlimiTis.

6.3.2. Butparni JlimiTu Ha cymu onepauiii no Kopnoparusaum Kaprkam
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6.3.2.1. 3 meTo10 30epeskerHs kowmTiB Ha Kopnopatusaomy KapTkoBoMy paxyHKyY Ta 3amo0iraHHs HECaHKLIOHOBaHUX
criucanb 3 KoproparuBHoro KapTtkoBoro paxynky, bank Bcranosmioe Burtpartai JliMiTH Ha cymH omepariiii 1mo
Kopmoparusaum Kaptkam. Burtpartni JlimitTi po3pizastorecs B 3anexkHocTi Bin Bumy Kaprtku. Ha Kopnoparusay
Kaptky Bcranosmototscs Butpathi Jlimitu y rpuBnasix (UAH) B mexax, sxi Bu3Hauedi m. 6.3.2.1.1. loroBopy, mo
TIOIIUPIOOTHCS Ha OTeparlii 31 3HATTA roTiBKU (depe3 OaHkomar Ta/abo kacy ycraHoBH baHKy) Ta/abo omeparii i3
0e3roTiBKOBHX PO3PaxyHKIB. SIKIO BaaioTa TpaH3aKIlil BiAPI3HAETHCS Bill TPUBHI (HATIPUKJIAT, TIPOBEIACHHS OMEpaItii
3a KOPJIOHOM), OaHKIBCbKI 0OMEXeHHsI OyyTh JiSTH Y MeKaxX CyM BalIOT IHIIMX KpaiH, MepepaxoBaHUX y 'PUBHI 3a
KypcoM KkoHBeprarii). s 3minn ButpatHux JlimiTiB, SKIIO iX 3MiHa J03BOJSIETHCS BigmoBimHo mo m. 6.3.2.1.1.
JoroBopy, cmix 3BepHYTHCh 10 JoBimkoBOTO IMEHTPY abo Oymbp-sAK0i ycTaHoBH banky, ab6o uepe3 Cucrtemy KitieHT-
baHk.

6.3.2.1.1. Ha KopnopatuBni KapTku BcTaHoBmIOIOThCA cTaHaapTHi Butpathi JlimiTh Ha omepauii 31 3HATTS TOTiBKH
(aepe3 Oankomar Ta/abo kacy ycraHosu baHky) Ta/abo omepariii i3 6€3roTiBKOBHX pO3pPaxyHKIB Y HACTYIHHX pO3Mipax:

Bunx Kaptkn MasterCard / VISA MasterCard / VISA Maestro
Business Gold

Omneparii i3 3HATTS TOTIBKH (4epe3
OaHkoMaT ab0 Kacy YCTaHOBH baHKy) 25000 25000 10 000
(TpH. Ha MOOY)

Omneparii i3 6€3roTiBKOBUX PO3pPaxyHKIB
3a TOBapH/POOOTH/TIIOCTYTH 3

. 75 000 75 000 20 000
BUKOPHCTaHHAM TexHoJorii Cepicy «3-
D Securey» (rpH. Ha 100Y)
3a¥‘aJII>HI/II/I ]‘%I/ITpaTHI/II/I JlimiT Ha cymy 100 000 100 000 30 000
BCiX omneparii (TpH. Ha 100Y)
Onmnepartii i3 0€3roTIBKOBUX PO3paxyHKiB
B Mepexi [HTepHET 0€3 BHKOPHUCTAHHS 25 000

texHonorii Cepsicy «3-D Secure» (TpH.
Ha JI00Y)

6.3.2.2. B pa3i 3miau BcTaHOBieHWX BurpartHux JliMiTiB CyMH HeCaHKIIOHOBaHUX cmHcaHb 1Mo KopmopatuBHOMY
KaprkoBoMy paxyHKy 3a pimeHHsSM baHkKy MOXyTh BigmkogoByBaTHCs KilieHTy B MekaxX CTaHOapTHUX OIXHOJCHHHX
Burpartaux JlimiTis.

6.3.3. JlimiTn Ha 3aHATTS 3 KapTKH roTiBKOBMX KpeAUTHHX KOIITIB

6.3.3.1. I3 BpaxyBanusam Buny Kaprku, JIliMiTH Ha 3aHATTS TOTIBKOBHX KPEJUTHHUX KOIITIB BCTAHOBIIOKOTHCA baHKOM
BIZIITOBITHO IO CYM, ITI0 3a3HadeHi B 1.11. 6.3.1. Ta .. 6.3.2. 1mporo JloroBopy, Tapudis banky Ta 3 ypaxyBaHHS BUMOT
0OMEKEeHb Y BIAMOBIIHOCTI 10 HOpMaTHBHO-TIpaBoBuX akTiB HBY. ¥V pa3si 3aminu Kiienrom JliMity Ha 3HsATTS 3 KapTku
TOTiBKOBHX KpenuTHUX KowmTiB B Cucremi IHTepHeT-Oankinry Bank uu y pasi mpoBenenHs KmientoMm tpansakuii, 3
MIEPEBUIICHHASIM BCTaHOBIIEHOTO JliMiTy Ha 3HATTS 3 KapTku roTiBKOBUX KpequTHHX KomTiB CucteMi [HTepHET-0aHKIHTY,
bank, 3 MeTOI0 JT0JIaTKOBOI O€3MeKH, Mae TpaBo BiAxuauTH [lnatixHy omneparito 1 BUMaraTu npoxokeHHs Kiienrom
JIOJTATKOBOI ifieHTH(DiKaIIii.

6.4. HecanknionoBanuii oBepapadt

6.4.1. HecankitionoBaHuit oBepapadT — Iie Bix eMHUH 3amuimok 3a KapTkoBuM paxyHkoM KirieHTa, He IpOrHO30BaHMM
0 pO3Mipy Ta 4Yacy BHHUKHEHHS. HecaHKI[IOHOBaHWI oBepApadT HE € chnoxuBuuM kpeautoM. Cyma
HecankuionoBanoro oBepapadTy BBa)KaeThCs IPOCTPOUYCHOIO 3a00proBaHicTiO KitieHTa 3 MOMEHTY 11 BAHUKHEHHS.
6.4.2. HecankiioHoBaHMiA oBepApadT YTBOPIOETHCS y pasi HecTadi KomTiB Ha KapTkoBoMy paxyHKY (SKI0 cyma
Boprosux 3000B’s13aHb MTEPEBUIITYE PO3Mip BCTAaHOBJICHOTO ButpaTHoTo JIiMiTY) IS TPOBEICHHS OTUIATH THX M 1HITUX
orepalliii, 30KkpeMa, aje He BUKIIOYHO:

» cmatu Bianosimaux KowmiciiiHux BuHaropon baHky 3a 3/1iCHEHHS pO3paxyHKOBOTO 00CIyroByBaHHs [ImaTixHUX
onepariii Kienra 3 Kaptkoro (y ToMy 4mcli y pa3i BUHHKHEHHS KypCOBOi pi3HHMIN NMpH po3paxyHKy Kaprkoro 3a
KOPJIOHOM (J1aTa CIIUCaHHs Ta (paKTHYHE CIMCAaHHS MOXe BiOyBaTucs y pi3Hi IH1);

» cnucanns [Inatixaux onepauiil, siki Oynu 3ailicHeni KapTkoro, 6e3 aBTopu3anii Ta/abo mij 9ac TeXHIYHOTO0 30010;
KitienT 30008 s13aHMIA CTEKUTH 32 BUTPauyaHHAM I'POLIOBUX KOIITIB 31 cBoro KapTkoBoro paxyHky 3 METOIO YHUKHEHHS
HecankrmionoBanoro osepapadty.

6.4.3. Sxmo HecankuionoBanuii opepapadt Bce-taku Mae Micie, bank 610kye ABTOpHU3allito, KpiM BUMAIKIB HaJaHHS
HecanxkmiionoBanoro oBepapadty uist mpoBeneHns [nati>kHUX onepartii.

6.4.4. 3a nasBHOCTI HecaHkIioHOBaHOTO OBepapadTy 3a KapTKoBUM paxyHKOM TIij 4ac 3apaxyBaHHsS komTiB KiieHTa
CTIOYaTKy BUKOHYETHCS IMOTAIICHHS TPOIEHTIB 32 KOPHCTYBaHHS CyMoro HecaHKIioHOBaHOTO oBepapadTy, MOTIM
noramenHs cymu HecaHkuioHOBaHOTO oBepApadTy, MIiCNi YOro BUKOHYETHCS IOMOBHEHHS 3aJUIIKy KapTkoBoro
paxyHKy Ha CyMy 3apaxyBaHHs, L0 3aJMIIMJIAcsS Micis TaKOro IOTALICHHS i3 BpaXyBaHHSAM HOPSIKY IOTalIeHHS
Kpenutroi ninii (y pasi ii HasBHOCTI).

6.4.5. B pasi BunukHeHHs1 Ha KapTkoBoMy paxynky HecankiioHoBaHoro oBepipad Ty, baHk Mae mpaBo TepMiHOBO, 63
Oyzap-sikux oOMEXeHb Ta JoAaTtkoBoro mnomnepemkeHHs Kiienrta, mpusynuautH nito KapTrok Ta 3a0s0KyBaTH
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Apropmszauito mo Kaprkax. B mpomy Bumanky, KmieHt 3000B’s3yethcst HeraiinHo BimmkonyBaTu banky cymy
HecankrionoBanoro oBepapadTy Ta MPOIEHTH, HapaxoBaHi Ha cyMy 3a0oproBaHOCTI 3rigHo 3 Tapudamu banky, mo
KiHI PO3paxyHKOBOTO HUKITY, MPOTATOM SIKOTO BUHHKIIA BiAMOBITHA 3a00pPTrOBaHICTb.

6.4.6. KmieHT Mae BHecTH CyMy KOIUTiB, HEOOXimHy IJisi TMOramieHHs cyMu HecaHkumioHoBaHOTOo oBepIpadTy Ta
HapaxoBaHuUX mpoueHTiB HeraiiHo. Y Bumaaky HemorameHHs HecaHkuioHoBaHOro osepapadTy IO OCTaHHBOTO
bankiBcbkoro mHs Po3paxynkoBoro mmkiny, bamk HeraitHo Omokye Kaptkosuit paxyHok 1 Omokye Kaprtky Ha
3IifICHEHHS BUTPATHUX OTIepalliid.

6.4.7. [IponienTn 3a kopucTyBaHHa HecaHkioHOBaHUM oBepipadTOM HapaxoBYIOThCS B JleHb OLTIHTY (4¥/Ta B OCTaHHI!
neHb Po3paxyHKoOBOro ImHWKIy) B po3Mmipi, mependadeHomy Tapudamm banky, Ha (akTHdHy CyMy Takoro
HecankuionoBanoro oBepapadTy. [IpolieHTH HapaxXxoBYIOTbCS LIOAHS, 3 AAaTH BUHUKHEHHS HecaHKIiOHOBaHOTO
oBepapadTy (BkIOYalouM LeH JeHb) A0 AaTH IOBHOTO MorameHHs cymu HecankuioHoBanoro oseprpadTy (He
BKITIOYAIOYH IIeW JIeHb) BUXOISMYM 3 pPo3paxyHKy 365 nmHiB (abo 366 mHIB) B 3aJIeKHOCTI BiJl KUIBKOCTI THIB y POII.
HapaxoBani TpolEeHTH 3a KOPHUCTYBaHHS MPOCTpoYeHWM HecaHKIiOHOBaHUM oOBepApadTOM MiUISATaloTh CIUIAT
KitieHTOM B MOBHIH CyMi OJJHOYACHO 3 1X HapaxyBaHHSIM.

6.5. Crpok zii KapTku. Ilopsinok 3akpurrtsi KapTkoBoro paxyHky

6.5.1. Ctpoxk nii KaprTkn.

6.5.1.1. Ctpox naii Kaptku HaneceHo Ha nuneBy ctopoHy Kaprtku. IlnmaTikHa kapTka nilicHa 0 OCTaHHBOTO THS
BKa3aHOTO Ha Hill poKy Ta micsus (BkIo4HO). bank moBizomisie KiienTa, nuisixom HanpasieHHS SMS-TIOBiTOMIICHHS
Ha DinaHcoBuil HOMep MoOibHOTO Tenedony KiieHTa, sskuii 3a3HaueHnil y 3asiBi-aHKeTi/3asBi, PO 3aKiHUEHHS CTPOKY
nii Kaptku (y pasi #oro HasBHOCTi) He Ti3Hime HiX 3a 10 (mecsiTh) KaJleHAAPHUX AHIB 10 3aKiHYCHHS CTPOKY il
Kaptku. Hoa neperunyiiena Kaprka Bunaetbes bankom, skino KiieHTom He mopyiieHO yMOBH JloroBopy uu/Ta yMoB
JoroBopy nipo HajgaHHS OaHKIBCHKUX MOCHyT (TTyOumiuHmii)/[ eHepansHOTO TOrOBOPY /3apIiaTHOTO AOTOBOPY (32 YMOBH
YKJIaAaHHs), Ipu oMy, KapTka, cTpok Aii AKOI1 CIUIMB, aHYJIIOETHCS y BCTaHOBIEHOMY y banky mopsuaky. KiieHT
BifIoBiTae 3a te, o6 Bci KapTku nanoro KapTkoBoro paxyHKy, micist 3aKiHU€HHS CTPOKY ixX fii, OyJi 3HUINEH], a B pa3i
BusHanHs Kaprok HenilicHumu - Oynu noBepHeHi B baHk.

6.5.1.2. bank 3xiiicHroe niepeBurtyck Kaptku 3 HOBEM cTpokoMm nii, sxmo KiieHT 3xificHioBaB omeparii mo Kaprii
MIPOTATOM CTPOKY i1 mii abo y BUIAIKax 3aCTOCOBYBaHHS baHKOM MOZATKOBUX 3aXOiB OE3MEKH MO0 BUKOPHUCTAHHSI
Kaptku. B okpemux Bumajakax, BusHaueHuX bankowm, 30kpema, sikiio KiieHT He 3ailicHroBaB omepartii 3a KapTkoro
MPOTATOM TPHOX OCTAHHIX MICAIIB CTPOKY Aii 3apruiaTHOi KapTku abo mpoTaroM MIECTH OCTaHHIX MICAIIB CTPOKY il
Kaptku, abo sK110 Ha MOMEHT HEOOX1THOCTI 3MiiCHeHHs BUITyCcKy KapTku 3 HOBHUM cTpokoM Aii KapTka 3HaXOAUTHCS B
Cron-nucti, bank mae paBo He nepeBumyckatu KapTky 3 HOBUM CTpOKOM i 3 MeToro HajaHHs i1 KimieHTy.

6.5.1.2.1. Y pasi, axmo baHk, y Bunajakax, Bu3HaueHux y 1.i. 6.5.1.2. JloroBopy, He nepeunyctus Kiienty Kaprky Ha
HOBUHU CcTpoK, KimieHT Mae mpaBo 3a BiATIOBIIHOIO 3asBOO0, B TOMY YHCHI depe3 JlOBIIKOBHH IIEHTpP, 3aMOBUTH HOBY
Kaptky 1o cBoro nirouoro KaptkoBoro paxyHky, BiamoBigHo a0 Tapugis banky.

6.5.1.3. KiienT He Mae mpaBa KopucTyBaTucs HeniiicHoro, dansmmBoro, migpobiaenoro Kaptkoro. 3a nopymeHHs miel
BuMord KitieHT Hece BIAIMOBIAAIBHICTE 3T1IHO 3aKOHOaBCTBA.

6.5.2. 3akputTa KapTKoBOro paxyHky.

6.5.2.1. KiienT mosxe 3akputu KapTroBuii paxyHOK, HajaBy baHKy BiAMoBigHe JOpydeHHs PO 3aKpUTTs KapTkoBoro
paxyHky 3i cBoro ®inaHcoBoro Homepy MoOinpHOrO Tenedony yepe3 JloBigkoBuii meHTp Ta/abo 3a AOMOMOIOIO
obxikoBoro 3ammcy Kiienta B mecenmkepax Viber ta/abo Telegram, WhatsApp, Facebook Messenger (3a ymoBu
TEXHIYHOI MOXIJIMBOCTI baHKy Ta J03BOJy BHKIIOUHO 3a pimeHHsAM banky) mo 3B’s3anuil i3 diHaHCOBHIM HOMEPOM
MoOuThHOTO Tenedony KimieHTa, IIISIXOM HAJCWIIAHHS TaKOT'O MOBIJIOMIICHHS/IOPYYCHHS Ha OQIIIHHUI 0O0MiKOBUN
3anuc banky B mecenmkepi Viber Ta/abo Telegram, WhatsApp, Facebook Messenger (3a yMOBH TeXHIYHO1 MOXIIUBOCTI1
banky Ta 103BONIy BHKIIOUHO 3a pimieHHAM banky), (IOCHMIaHHS Ha BIATOBIAHI OOJIKOBI 3allMCH PO3MIIIEHI Ha
OdiniiitHomy caiiti banky) Ta 3a ymoBHu BincyTHocTi y KiieHTa HeBUKOHaHMX 3000B’s13aHb nepe] baHkoM, He3aleKHO
Bil CTPOKY iX BHKOHaHHs. 3asBa NpO 3aKkpUTTs KapTKOBOro paxyHKy, sfKa YKIaJaeTbCcs 3a JOPYYCHHSM dYepe3
JoBinkoBuii meHTp Ta/abo 3a momomororo obOmikoBoro 3amucy KiieHta B Mecenmkepax Viber Tta/abo Telegram,
WhatsApp, Facebook Messenger (3a yMOBH TEXHIYHOI MOKJIMBOCTI baHKy Ta 103BOJTy BHKIIIOUHO 3a pilleHHsAM baHKy),
110 3B’s13aHu# 13 @iHaHCOBUM HOMepoM MoOinbHOTO Tenedony Kmienra, opopmmoerscs bankom Ha migcTasi JOpy4eHHs
Kitienra, Bu3Hauene y po3aini «lopydenns (noBipenicts) Kimienta» Jlorosopy.

6.5.2.1.1. KmienT mae mpaBo Oe3KOmITOBHO oTpuMatu y baHKy moBimky mpo 3akpuTTsi KapTkoBoro paxyHky i3
3a3Ha4YeHHSIM JaTu 3aKpuTTs KapTKoBOro paxyHKy.

6.5.2.1.2. Y pa3si cmeprti Knmienra KapTpaxyHok Moe 3aKpHBATUCS 3a 3BEPHEHHIM CHAIKOEMIIS.

6.5.2.1.3. bank He Mae mpaBa 3a 3asBoto KiieHta po3puBatu [lorosip um 3akpuBatu KapTkoBuii paxyHOK 41 BUHHSATH
1HIII A1, 110 MArOTh HACTIAKOM MpHUIIMHEHHS JJoroBopy, y pasi SKIIO IPOIIOBi KOIITH, IO 3HAXOAAThCS Ha KapTkoBoMy
paxyHKy, 3aMOposkeHi abo ¢iHaHcoBI omepamii 3a BigmoBiZHUM KapTKkoBMM paxyHKOM 3yIHMHEHI BiIMOBITZHO A0
3aKOHOZABCTBA 3 MUTaHb ()iHAHCOBOTO MOHITOPHUHTY.

6.5.2.1.4. KiienT He Mae mpaBa 0e3 3rofi 00TsHKyBava 3a JJOMOBICHICTIO 3 BaHKOM 41 0IHOCTOPOHHBO, Y TOMY YHCIHI
HIISIXOM OJHOCTOPOHHBOI BIIMOBH BiJl BUKOHAHHS 3000B'sI3aHHA, PO3pUBaTH J{OTOBip UM BUMHATH iHIII Aii, IO MAIOTh
HACTiIKOM TIpunuHeHHs JloroBopy, y pa3i SKII0 MaifHOBI ITpaBa Ha TPOIIOBI KOIITH, MO 3HAXO0IAThCA Ha KapTkoBoMy
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paxyHKy, € IpeAMETOM OOTSDKeHHs, SIKIIO IHIIE He TependadyeHo yMoBaMH OOTskeHHs. [IpaBounHHM, BUMHEHI 3
MOPYIIICHHSM ITi€] BUMOTH, € HIKICMHUMHU.

6.5.2.2. Yxnanenusm [lorosopy Kiient mopyuae banky, a bank HabyBae mpaBo, y BHMAAKy, sKImo 3a KapTkoBum
PaxyHKOM, SIKUH BIIKPUTHH Ta PEKBI3UTH SKOT0 BU3HAUEHI 3asBOI0-aHKeT010/3as1B8010/[loroBopom, mpotarom 1 poky un
OiypIlie HEe MPOBOVIIUCH OTIEepallii 3 3apaxyBaHHS KOIITIB, 3HATTS TOTIBKH, O€3TOTIBKOBA OIlIaTa TOBAapiB Ta MOCIYT (3a
BHUKJTFOUCHHSIM OTIEparliil moa0 oIIaTH NocayT baHKy 4u moramieHHs 0y nb-akux 30008’ s13a0b Kitienta mepen bankoM, a
TaKkoK 3apaxyBaHHs Ha KaptkoBuii paxyHok Kiienta HapaxoBaHMX baHKOM TIpoOLeHTiB), O€3roTiBKOBOTO
nepepaxyBaHHs KOIITIB Ta 3aJIMIIOK Ha SKOMY BiACYTHiH, 3akpuTH Takuil KapTkoBuii paxynok. IIpu upomy, Kiient Ta
baHK nmoromKy0ThCs 3 TUM, 1O AaHI yMOBH, BUKJIAZEHI y IbOMY IIHKTI /loroBopy, € 3asB010 1po 3akputts KapTrosoro
paxyHKy, monanoto KiieHToM mif BiAKIaAadIsHOI 00CTaBUHOIO (Y BIAMOBIAHOCTI A0 cTarTi 212 L{UBiaRHOTO KOMEKCY
VYxpaiun). [Ipu upomy, natoto nonanua Kiienrom 3asBu Ha 3akpuTTs KapTKOBOro paXxyHKy € Jara, KOJH HacTaB (akT
BiZICYTHOCTI 3aJIMIIKy TPOLIOBUX KOWITIB HA paxyHKy KiienTa. bank 3xificHioe 3akpurts KaptkoBoro paxynky Kiienrta
y TepMiHHW, BU3Ha4YeHI bankoMm Ha BiacHWi poscyl. CTOPOHH MOTOJPKYIOTBCS, IO 3aKpUTTS KapTKoBOro paxyHKy
Kiienta Ha yMoBax, BUKJIaJeHUX Y IbOMY MyHKTI JloroBopy, He motpebye indpopmyBanua bankom Kiienrta npo ¢axt
3akpuTTs KapTkoBOro paxyHky.

6.5.2.3. Yxnagerrsm [lorosopy Kirient nopydae banky, a bank HaOyBae mpaBo, y BHITAIKY, SIKIO baHK BiICTyma€e mpaBa
BuMorH 3a JloroBopom/KpenuTHum 1oroBopoM TpeTiit 0co0i, 3akput KapTkoBHii paXyHOK Ha SIKOMY BUHHKJIN Boprosi
3000B’s3aHHs KimienTa 31 crutati KpeantHoi minii. [Ipu upomy, Kitient ta Bank moromkyroTbes 3 THM, IO AaHI YMOBH,
BHKJIaJIeHI y IbOMYy IyHKTI JloroBopy, € 3asBor0 mpo 3akpuTTs KapTkoBoro paxyHKy, momaHoro KiieHTom mmif
BiJIKJIaIaIbHOI0 00cTaBUHOW (y BimmoBimHOCTI 10 craTtTi 212 IluBinbHOTO Komekcy Ykpainu). [Ipu mpomy, AaToro
nonanHs KimieHToM 3as1BU Ha 3akpuTTsi KapTKoBOro paxyHKy € AaTa, Kojau HacTaB (akT BiacTyruieHHs bankom mpasa
BUMoOTH 3a JloroBopom/KpeautHum noroBopom Tperiit 0co0i. bauk 3xiiicHIoe 3akpuTTsi KapTrkoBoro paxyHky KiieHTa y
TEepMiHH, BU3Ha4YeHI bankoM Ha BracHui po3cyd. CTOPOHH MOTOKYIOTHCS, 10 3aKpUTTs KapTkoBoro paxyHky KiienTta
Ha YMOBax, BUKJIQJICHUX y oMY IyHKTI JloroBopy, He moTpedye inpopmyBanHs bankom KiienTa mpo dakTt 3akputTs
KapTkoBoro paxyHky.

6.5.2.4. JlaToro 3akputTs KapTKkoBOTo paxyHKY 3 iHIIIiaTUBY 4H 33 JopydeHHAM KitieHTa BBaXKaeThCS J1aTa, 0 HACTYyTIa€e
micns CIUIMHY 45 kaJieHaqapHuX AHIB micis nmoxanHs KitieHTOM BigmoBimHOT 3asBH, MOBIIOMIICHHS, PO3MOPSAIKEHHS
TOIIO, Y HOPSIKY Ta y croci0, Bu3HaueHoro uuM myHkToM Jlorosopy. I[Ipu 3akpurti KapTkoBoro paxyHky 3 iHiIiaTHUBH
gu 3a mopydeHHsAM Kitienta, bank Ha HacTymHuid BaHKIBCHKWH IeHB 1O 3aKiHUYCHHI 45 KaJeHIAaApHUX JHIB ITicis
nojanHs Kiientom 3asBu/3asBu mpo BimMoBY Bij oTpumanHs bankiBebkoi mocinyru AT «OTII BAHK»/ycuoro
MOBiJOMJICHHS/PO3MOPAIKEHHST TIpo  3akputTTs KapTkoBoro paxyHky, mo Oyjo moxaHe uepe3 JloBiakoBuii
LEHTP/TIOBIIOMIICHHS PO 3aKpUTTs KapTkoBOro paxyHky, mo 0yJio mogaHe MIISIXOM HOTo HaACHIaHHS Ha OQimiiHUHA
obmikoBwmii 3anrc banky B MeceHnmkepax Viber ta/abo Telegram, WhatsApp, Facebook Messenger (3a yMOBH TEXHITHOT
MO>KJIMBOCTI baHKy Ta J03BOTy BUKITIOUHO 3a pimeHHsM banky) (Hagani — 3asBa) 3riguo 3 . 6.5.2.1. JloroBopy:

a) Bututauye KiienTy 3anumok xomris no KaprkoBomy paxyHKy (Hagani — 3aluIIoK) roTiBKoro yepes kacy banky a6o
0) mepepaxoBye 3anuIIOK Ha Bka3aHWi KirieHTOM y 3asBi MOTOYHUN paxyHOK UM, 3a MOTOMKEHHAM 13 bankom Oymb-
KU THIIWA paxyHOK, BiIKpuTHI B baHKy uu B iHIIOMY 0aHKY, SIKIIO 3aJIMIIOK B HAIIOHATIBHIN BaIOTI, 400

B) IiepepaxoBye 3aJIMIIOK BUKIIIOYHO Ha BKa3aHui KirieHToM y 3asBi NOTOYHHMI PaxyHOK UM iHIIWH PaxyHOK, BIAKPUTHHA
B baHky, sIK1110 3a1HIIIOK B iIHO3EMHIN BaIIIOTI.

6.5.2.4.1. Sxmo Kuienr y 3asBi He Hagae baHKy IHCTPYKIid MO MepepaxyBaHHIO 3alMIIKy ab0 He 3 ABISETHCS y
BUILIE3a3HAUYCHUH JIeHb JJIs1 OTpUMaHHs 3aJMIIKy TOoTiBKolo, KimieHT Hamae 3rofy Ta nopydenHs banky Ha JlorosipHe
CIMCaHHs, A€ OTPUMYBadeM KOIUTIB BBaXaTUMeTbcsi baHk, Ta ymoBHOBaxye baHK HampuKiHLI Takoro IHS
nepepaxyBaTy 3alIHIIOK Ha paxyHOK baHKy «1o 3anuTanHsS» Ta Hajae baHky nOpy4eHHS:

- 30epiraTi 3aJWIIOK Ha paxyHKY baHKy «10 3amuTaHHSI» 3 HapaxyBaHHSIM MPOIEHTIB 32 HYJIHOBOIO IPOIIEHTHOIO
CTaBKOIO TIPOTSATOM BCHOT'O CTPOKY 30epiraHssi;

- BUIUIaTUTH 3amumok Kimenty abo Horo 3aKOHHOMY MPEACTaBHUKY, SKIO 3aJUIIOK HEe OYyJI0 3apaxoBaHO y TOXOIH
banky;

- 3apaxyBarty 3anumiok y qoxoau banky He paHime Hix depe3 1 pik micis naTu Horo 3apaxyBaHHs Ha paxyHOK baHKy
«J10 3aIIUTaHH», AKIIO A0 LBOro Yacy 3ajuuiok He Oyio BumiadyeHo KiieHty abo fioro 3aKkOHHOMY NpeACTaBHUKY .
ITpu npomy, BuLIe3ragane gopydeHHs KiieHTa npogoBxye IiSTH 0 HOro HOBHOTO BUKOHAHHS HABITh MiCI 3aKPUTTS
KapTkoBoro paxyHky.

6.5.2.4.2. Sxmo KiieHT ans nepepaxyBaHHS 3aquILKy 3TiHO YMOB BHIIE3a3HAYEHUX MiAMYHKTIB 0) UM B) MyHKTY
6.5.2.4. JloroBopy BKa3ye B 3asBi paxXyHOK, BIIKpUTUH B baHKy, SKHI HE HaJEKUTh JKOJTHOMY KIIEHTY (HAIPUKIIA,
TpaH3UTHUHN paxyHOK baHKy, paxyHOK baHKy «70 3amTuTaHHS» TOIIO), BiH Hajae baHKy mopydeHHS:

- 30epiraTi 3anMIIOK Ha paxyHKYy baHKy «J10 3amMTaHHsS» 3 HapaxyBaHHSIM TPOLEHTIB 32 HYJbOBOIO MPOIEHTHOIO
CTaBKOIO IPOTATOM BCHOT'O CTPOKY 30epiraHus;

- BumIaTuTé 3anuiok KirieHTy abo HOro 3aKOHHOMY IPEACTaBHUKY, SKIIO 3aTUIIOK HEe OyJI0 3apaXxOBaHO y JOXOMIH
banky;

- 3apaxyBaTy 3aNUIIOK y noxoau baHky He paninie Hix depe3 1 pik micis gatu Horo 3apaxyBaHHS Ha paxyHOK baHKy
«J10 3aIUTaHHs», AKIIO 0 IbOro yacy 3anumok He Oyio BumiadeHo Kiienty abo #0ro 3aKkOHHOMY IPEACTaBHHUKY.
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[Ipu upomy, Bume3ragane gopydeHHs KiieHTa mpoaoBKye MisSTH 10 HOro NOBHOTO BUKOHAHHS HABITH MiCIS 3aKPUTTS
KapTkoBoro paxyHky.

6.5.2.5. Bank mae mpaBo BuMaratu posipaHHs JloroBopy Ta 3akputu KapTkoBuii paxyHok KiieHta y Bumaakax,
nepeadaueHUX 3aKOHOAABCTBOM, IO PEryJIIOE BITHOCHHU y cdepi 3anodiranas Ta mpoTHAil eraiizamii (BiIMHUBaHHIO)
JOXOMIB, OACP)KAaHUX 3JOYMHHUM MUISIXOM, (piHAHCYBaHHIO TEPOpH3MY Ta (HiHAHCYBAHHIO PO3MOBCIOJUKEHHS 30Ol
MacoOBOTO 3HHINCHHS, a TAKOXX Yy BHUNAAKY HEMOXKIMBOCTI TpOBeACHHs ineHTHdikamii KitieHTa BiANOBITHO [0
3aKOHO/ABCTBA, Y T.4. B pa3i HeHamaHHs KilieHTOM HEoOXiTHUX JOKYMEHTIB Y BiJOMOCTEH Ui 3°sICyBaHHS CYTi HOTO
JisUTBHOCTI, ()IHAHCOBOT'O CTaHy YM YMUCHOT'O HaJaHHS HEMPaBAWBUX BiIOMOCTEH, Ta B iHIINX BUNAAKaX, BCTAHOBICHUX
JloroBopoM Ta/ab0 3aKOHOIaBCTBOM.

6.5.2.6. bank Mae nipaBo po3ipearu Jlorosip Ta 3akputu KaptkoBuii paxynok KitieHTa 3a HaCTaHHS MMiICTaB, BU3HAYCHUX
3akoHOAaBCTBOM Ta/abo Jloropopom. 3anuimok KomTiB 3 KapTkoBoro paxyHky, 10 BiJKPUTHHA 3 METOI0 HAKOMMYEHHS
KOIUTIB/pO3MILLICHHS BKJIAAy Ta HapaxoBaHI MNPOLEHTH, TOIIO MHOBepTaloThcsa KilieHTy B MOpAAKY, BU3HAUYCHOMY
3akoHOZaBCTBOM Ta/abo JloroBopom.

6.5.2.7. Bank mae npaBo BiamMoButucs Bix JoroBopy Ta 3akputu KaptkoBuii paxyHok KiienTa y pasi:

- BiICYTHOCTI omnepariiii 3a paxyHkoMm KitieHTa mpotsiroM 3 (TppOX) POKIB MiPsi/ Ta BIICYTHOCTI 3aJIMIIKY TPOIIOBUX
ko1uTiB Ha KapTkoBOMY paxyHKY;

- HasBHOCTI MiACTaB, nependadeHux 3akoHoM Ykpainu «[Ipo 3amoOiraHHs Ta MPOTUAIIO Jieraizailii (BiAMUBAaHHIO)
JOXOAIB, OAEPKAaHUX 3JIOYMHHUM UUIIXOM, (piHAaHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOJLKEHHS 30poi
MacOBOTO 3HHUIICHHSY. 3aJIUIITOK TPONIOBHUX KOmTiB Ha KapTkoBoMy paxyHKy Kitienta moBepTaerbest Kimenry;

- HasgBHOCTI TijAcTaB, nependadeHnx llomaTkoBuM KojexcoMm YKpaind. 3ajauliok TpomoBux KomTiB Ha KapTkoBomy
paxynky Kiienra nosepraetscst Kiienry;

- Ha TijcTaBi iHQOpMaIii, OTpUMaHOi BiJi KOHTPOIIOIOYNX OPraHiB, Ta MEPEBipKH ii B €IUHOMY JepKaBHOMY PeeCTpi
IOpUIUYHAX 0Ci0, (IBUYHUX OCIO-TANPHEMINIB Ta TPOMAICBKMX (OPMYBaHb B TMOPSAKY, BH3HAYCHOMY
3aKOHOAAaBCTBOM 200 CaMOCTIIfHOTO BUSIBICHHS TaKHX BiIOMOCTell B €IMHOMY IepKaBHOMY PEECTPi FOPUANYHUX OCi0,
(hi3mUHUX OCiO-TIAPHEMIIIB Ta TPOMAICEKHUX (POPMYBAHb Ta 32 YMOBH BiJICYyTHOCTI 3aJTUIIIKIB KOIITIB Ha PaxXyHKY;

- Ha IICTaBi MOBIJOMIICHHS KOHTPOJIOI0YOTO (TIOIATKOBOTO) OpraHy MO0 JTiKBiAaIii cy0’eKkTa rocoapioBaHHs Ta
HEeoOXiTHOCTI 3aKpuTH paxyHKH KitieHTa, 3riHO sikoro baHk BUKOHY€ mepeka3 3aIMIIKy KOITiB 3 paxyHKy Kiienra Ha
paxynok 2903 «KomTu kii€HTIB 0aHKY 32 HEAiIOYMMH paxyHKaMu» abo Ha MOTOYHMI paxyHOK mporo Kiienrta,
BIIKpUTHUH IJI BIACHUX MOTPEO;

- 3 IHIIUX MiZCTaB, BU3HaYeHUX JJoroBopoM Ta/ab0 3aKOHOAaBCTBOM.

6.5.2.8. Bci iHmi yMOBH, 1010 TOPAAKY po3ipBaHHs JloroBopy Ta moBepHeHHs Kiienty 3amumkiB Ha KapTkoBomy
paxyHky (y pasi HasBHOCTi) CTopoHM Bu3Haumnu y po3aini «Crpok aii Horosopy. Ilopsnok posipBanus Jorosopy.
ITopsimok 3minu ymoB [loroBopy Ta Tapudis banky» orosopy.

6.5.3. 3mina paxynkiB KuienrtiB. ¥V pasi 3minu paxynkiB KiieHtiB 3a iHimiaruBoro baHKy, 3 mincTaB, BU3HAYCHUX
3akoHomaBcTBOM, bank iHdopmye KiieHTiB mpo 3MiHy paxyHkiB KIii€HTIB IUISXOM pPO3MIILIEHHS OrOJIOLICHb Ha
iHopMariitaux creHaax y BiamineHHsx banky ta/abo ma OdimiitHoMy caiiti banky. ¥ pasi HeoOxigHOCTI, KimieHT MOXe
3BepHYTHCS 10 BaHKy Uil oTpUMaHHS OUThIN AETaNbHOI iHopMarllii y Tomy uucii 1o JIOBiIKOBOTO IIEHTPY.

7. llopsioK YCTAHOBJIEHHS KYPCYy MPOAaxy, 00MiHy 200 KOHBepTalil iH03eMHOI BAJIIOTH

7.1. Oco0auBocTi 31ilicHeHHs1 onepauliil B BaJIOTi, 0 BiapisHsaeTbes Big BamoTu KaprkoBoro paxynky. bank
3BEPTAE YBAry Ta HaroJIOINIye, IO TEXHIYHI 0COOIMBOCTI 3MIHCHEHHS TAKUX OTepalliii pooJIATh HEMOMXITHBUM 3a3aJICTiIh
BU3HAYUTH CyMY KOIITIB, 0 Oyze cniucana 3 KaprkoBoro paxyHky KitieHTa BHaciIOK BUKOHAHHSI oriepariii. Y BUIMaIKy
3aificHeHHs omnepauii 3 BukopuctanHsM [lnatixHoi KapTtkum y BamoTi, mo Bigpi3HAETbCSA Bif BaioTH KapTkoBoro
paxyHKy, bank crincye 3 KaptkoBoro paxynky Kiienta cymy KOIITIB, siIKa BU3BHAYA€ThCS HACTYITHUM YHHOM:

- cyMa 3ailicHeHo1 3 BukopuctaHasaM [lnatixkHoi Kaptku onepauii, siky bank orpumye Big [TnaTixxHoi cuctemu depes
NPOLIECHHTOBUH LIEHTP;

- 3rigHO oTpuManoro Bij [lnmati>kHOi cHCTeMH KIIpHHTOBOTO TOBiIOMIIEHHS, baHK 3iHiCHIOE CHHCAaHHS KOIITIB 3
KaptkoBoro paxynky Kiienta B Bamori KapTkoBOTO paxyHKy 3 BHUKOPHCTaHHSIM Kypcy baHky mis 3mificHeHHS
nepepaxyHKy CyMH omepamnii y BamoTy KapTkoBoro paxyHKy CTaHOM Ha JaTy (akTUYHOTO CIHCaHHS KOIITIB 3
KaptkoBoro paxyHKy.

7.2. Ilpu 3aificHeHH] po3paxyHKY 3a JomoMoror KapTku mporiec 3mailicHEHHS orepartii omiaseThCs Ha aBa eTanu. B
JICHb 3[IICHEHHS PO3paxyHKy cyMa orepallii 6JokyeTsest Ha KapTkoBoMy paxyHKy kiienta. [licns orpumants bankom
PO3paxyHKOBUX JOKYMEHTIB (BiJ 2-X 70 45-TH KaJleHAAPHUX JAHIB), IO € MiATBEpKEHHSM 3A1HCHEHO] omepalii cyma
KOMITiB cucyeThest 3 KapTkoBoro paxynky Kiienra. [Ipu yomy, y pasi 31iiCHEHHS pO3paxyHKY B BAJIOTI, 1110 BiIMiHHA
Bim BamoTh KapTkoBoro paxyHKy, a00 y pasi mpoBeACHHS oreparlii 3a yJactio Toprosis, IO 3apeecTPOBAHHMA 3a
MexaMH YKpaiHu, CyMa KOILITiB, 110 3a0JIOKOBaHa Ta CyMa KOIUTIB, IO CIIMCaHA MOXKE BiAPI3HATHCE.

7.3. Indopmauis npo kypc banka amns 3nificHeHHs epepaxyHKy cyMH onepaii y BanoTy KapTkoBoro paxyHKy Ta 11010
po3paxyHkiB KapTkoro 3a kopmoHOM po3Mimryerbess Ha OdimiitHomy caiiTi baHky 3a HacTymHHM TTOCHJIAHHSM:
«IIpuaranm Kiientam» / «Ounaiin o6ciayroByBanHs» / «KopuCTyBaHHS KapTKOI 3a KOPJOHOM Ta KOHBEPTAIIisD»
(https://www.otpbank.com.ua/privateclients/online-service/travelabroad/).

7.4. B SMS-noBimomiierHi, mo orpumye KiieHT B neHb 3AiMCHEHHS omeparii 3 BukopructanusaM Ilnarixkaoi KapTtku y
BAJIIOTI, IO BiJPi3HAEThCA Bij BamoTH KapTKOBOro paxyHKY 3a3HAa4aeThCs CyMa KOINTIB Y BaNIOTI 3AiMCHEHOI 3
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BukopuctaHusM [Inarixuaoi Kaptku onepauii, sika 3ab1okoBana bankom Ha KapTkoBoMY paxyHKY B MOMEHT 311 ICHEHHSI
omepariii Ta cyMa OpieHTOBHOTO 3IHITKY Ha KapTKOBOMY paxyHKY B MOMEHT 3IiICHEHHSI OTIeparlii, ska He € 0CTaTOYHOIO
Ta MOke OyTH 3MiHEHAa CTAaHOM Ha JIaTy CIIMCaHHS KOWTiB 3 KapTKoBOrO paxyHKy.

7.5. 3 metoto crmatu KomiciiiHoi BuHaropoau banky 3a Po3paxyHkoBo-kacoBe o0ciayroByBanHs KapTkoBoro paxyHky,
BIZIKPUTOTO B iHO3eMHii BamoTi, KitieHT Hamae 3rony Ta nopyuae banky npoBoautu JlorosipHe cincanss 3 Kaptkosoro
paxyHKY KOIITH Y BiATOBIIHIN iHO3EMHIH BAIIOTI IS MTOJAIBIIOTO MPOJIAXKy CHHCAHUX KOIITIB HA BAIFOTHOMY PHHKY
VYxpainu (3a odiniitnum kypcom HBY Ha naty npomaxy) Ta 3apaxoByBaTH OTpHUMaHY Micisl IPOJAXy 1HO3EMHOI BATIOTH
CyMy KOMicii B HallioHaIIbHIH BaIltOTI Ha paxyHKH q0x0/iB banky. Po3mip KowmiciitHoi BuHaroponu banky Bu3HadaeTscs
K cyMma nependadenoi Tapudamu banky komicii y Bamoti KapTkoBoro paxyHKy HoMHOXeHa Ha odiriitauit kypc HBY
Ha JIaTy MPOJAXKYy.

7.6. Y Bumagkax peamnizanii bankom J[oroBipHOTO CHHMCaHHS Ta y BHNAAKY, SKIIO TPOIIOBI KomTH Ha KapTkoBomy
paxyHKy BHpa)KeHi y BaJIOTI 1HIIIH, HIXK BaJIOTa TPOIIOBOTO 3000B’s3aHHS 3a JOTOBOPOM, 3000B’s3aHHA 32 SKHM HE
BHUKOHaHe, MepepaxyBaHHs OTPUMaHUX TPOLIOBHUX KOMITIB y BANIOTY IPOIIOBOT0 30008’ s13aHHs KitieHTa 37iiicHIOEThCS
nponax iHo3emHoi BanroTu Kiienta mo odiniiiHomy xypcy HBY 3rimHo 3 BUMorammu 3akOHOIABCTBA 3a IIFOUUMH
Tapudamu banky Ta yrpuMaT rpuBHEBHI €KBiBaJICHT BKa3aHOi KOMICIi 32 paXyHOK KOIITiB, OJCp>KaHUX Bifl MPOJaKy
BaTIOTH. J[71s1 11i1e#t 1bOTO MyHKTY IepepaxyBaHHs TPUBHI Y OyAb-sIKy 1HO3EMHY BaITFOTY Ta Oy Ab-sIKOT IHO3EMHOT BATFOTH
y TpuBHIO Oyje 3amilicHroBatucs mo odimiiHomy xkypcy HBY nmo BianoBigHOi iHO3eMHOi BajiOTH, Ha JIEHb TaKOTO
nepepaxyBaHHs; MepepaxyBaHHs OHi€l 1IHO3EeMHOI BaJllOTH Y IHIIy iHO3EMHY BajJiOTy Oyjae 3IiHCHIOBATHCS depes3
TPHUBHIO 32 KPOC-KypCcOM, BU3HAYEHUM Ha TiacTaBi odiriiinoro kypcy HBY.

3acrep:xkennsi: Hespaxaum Ha yMoBH, BU3HaueHi 1. 7.6. JloroBopy, mpu orosipHoMy crmcansai bankoM rpomoBux
KOIIITIB y BAJIIOTI iHIIMA, HiXK Basitota boprosux 30008 s13aub, KitieHT 1iuM Hamae 3roay / gopydae ta Hajnae banky Bci
HeoOX1/THI TOBHOBa)XEHHS IS I[bOTO, a caMe, alle He OOMEXYIOUUCh: Bijl iMeHi Ta 3a paxyHok KiieHTa 3xilicHIOBaTH
0E3roTiBKOBY KYIIBJIIO/TIPOIaXK/00MIH BAIIOTH 32 KypCOM, III0 BH3HAYAETHCS CAMOCTIHHO baHKOM, MpH ITbOMY TaKHi
Kypc He MOke OyTH OiIbIIMM/MEHIINM HiX Kypc KyMiBJIi/mpoaaxxy/oOMiHy, 1110 AisiB B onepauiiiniii kaci baHky Ha neHb
npoBeneHHs JloroBipHoro cnucaHHs. 3a KoxHe Take J[oroBipHe crucaHHs baHKOM IpoIIOBUX KOWITIB y BAJIIOTI HIIIH,
HiDXK BaroTa boprosux 30008 s13a0b, KitienT 30008’ s13aHnit crutatutd Kowmicifiny BuHaropoay baHky 3a po3paxyHKOBe
o0ciryroByBaHHs 10 J{orOBipHOMY CIMCaHHIO Yy pO3Mipi, 110 Bu3HaueHui Tapudamu banky Ta po3paxoByeTbes Bii CyMU
IPOIIOBUX KOIITIB, IO criucaHi baHkoM.

7.7. HoroBipHe crucanHa komrtiB 3 KapTkoBoro paxynky Kiienrta B po3wmipi miat (KomiciiiHuX BHHAropom) mMoxe
3aiiicHioBaTHCs bankom 3a paxyHok HecankmionoBanoro osepapadty no KaprkoBomy paxyHky. KiieHT 30008’ s13aHUiA
3IIHCHIOBATH TOralleHHs 3aboproBaHocTi mo HecaHkuioHoBaHoMmy oBepapadTy B TMOpPAAKY, NepeadadeHoMy
JloroBopom.

8. KpeautyBanHus

8.1. YMoBM KpeIMTYBAHHS Ta NOPSAI0K OTPUMAaHHSH, 00CIyroByBaHHs Ta noBepHeHHsi Kpennty/KpenuTHoi JgiHii

8.1.1. YMoBM KpeIMTYBAHHS:

8.1.1.1. Tun Kpeauty: Kpenutna ninis; Mera orpumanns Kpenuty: KpenuT Hanaetbesi B HanioHaJbHINA BaJIfOTI Ha
CIIOKUBYI ITiJI1.

8.1.1.2. 3araanuuii po3mip nHamanoro Kpemuty: Po3mip KpeautHoro siMiTy BCTaHOBIIOETHCSA 3TigHO PimmeHHs
Kpenutnoro xomitery banky Bix 1 rpusni 1o 500 000 rpuBens. [Ipy mpuiHATTI pilleHHS NPO BCTAaHOBICHHS
Kpenutnoro nimity bank kepyeTbcsi BHYTpIilIHIMH HOpMaTHBHUMH JOKyMeHTaMu banky Ta 3akoHogascTBoM. Lnsxom
mignucaHHsa 3asBu-aHkeTH, KilieHT Hamae mpsMy Ta O€3yMOBHY 3TOoAy IIOMO MPHHHATTS OYIb-SKOTO PO3Mipy
KpenutHoro nimiTy, BcTaHoBieHOro bankoM Ta noBigomiieHoro KiieHnTy nuisixom Hagicnanas SMS-moBinoMieHHST Ha
®dinancoBuit Homep MoOiTbHOTO Tenedony KiieHTa.

8.1.1.3. Ilopsinok Ta ymoBu Haganusa Kpeaury:

Be3roTiBKOBUM IIISXOM, ITUISIXOM BiTKPUTTS BimHOBIIOBaNbEHOT KpenuTHoi minil o KaprkoBoro paxynky Kaptku. Ctpox
OPOTATOM SIKOTO BCTAaHOBIIOEThCSI KpenutHa miHis — no 5 PoOoumx nHiB 32 yMOBM BUKOHaHHS KitieHTOM BHMOT,
BH3HaueHUX JloroBopoM, momo ymoB orpuManHs Kpemuty. YmMoBu HamanHs Kpemuty BH3HadeHo y posmimi 8.1.2.
Jorosopy. Tapudamu banky mosxxe nepeabdadaTucs: Komicis/miara 3a 00cayroByBanHs KpequTHOTo JIiMITY.

8.1.1.4. Ctpok, Ha sxuii HagaeTbea Kpenur:

Crpok aii KpenutHoi minii: 12 kanengapHux micanis. [Ipu npoMy ctpok aii KpenuTHoi niHii Moke OyTH MPOAOBKEHUM
bankom mie Ha HactymHi 12 kanmeHmapHWX MicsiiB. bank 3000B’s3anuii moBigoMutn KitieHTa Tpo MPOTOBKEHHS B
OJTHOCTOPOHHBOMY TOPSAKY cTpoky mii KpeautHoi minii Ha HacTymHi 12 kaneHAapHUX MicsiB He mizHime 30
KaJIeHAApHUX JIHIB A0 AaTH TaKoro npojomxeHHs, yepe3 [Ipioputernuii Kanan komynikanii/Cucremy [aTepHeT-0aHKiHry
a0o y iHmmMiA coci0, BU3HAYeHHUH po3miioM «Criocoon koMmyHikaii» Jlorosopy, npuaomy KirieHT Mae ipaBo 6e301m1aTHO
BIIMOBHTHCS BiJ] MPOJIOBKEHHS CTPOKY KOpHUCTYBaHHS KpennTHOO JIiHi€I0 MOBIIOMUBIIH TTpoO 11e baHk.

Kiient mae mpaBo yknactu noBTopHO JloroBip 1 BcraHoBuUTH KpeauTHy JiHito, ane Bke Ha yMOBaX, AKi € YAHHUMH
CTaHOM Ha JaTy HiAMUCaHHSI HOBOI 35BU-aHKETH.

bank mae nipaBo He mpopoBxuTH Kitienty crpok aii KpenuTtHoi niHii Ha HacTynHu# 12-Mics9HUi iepio ab0 MPUIHHUTH
KpPEeOUTyBaHHS MPOTATOM CTPOKY Aii KpenutHoi minii 6e3 MosCHeHHS MPUYUH BiIMOBH.

8.1.1.5. HeoOxinHicTh yKiIageHHs 10roBOpiB m010 JlonaTkoBHX Ta/ab0 CYNMyTHIX MOCJIYT TpeTix oci0, MoB'A3aHUX
3 OTPUMAHHSAM, 00CJYTOBYBAHHSIM Ta nosepHeHHsiM Kpenury:
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He mepenbavyeno, ane mMoxe BHHHKHYTH HEOOXITHICTh, MiJ Yac HeoOXigHOCTI ykiaaeHHs KiienTom 3a PimeHHsAM
Kpemutaoro komiteTy banky JloroBopy rpomosoro 3abe3neueHHs Ta/abo JloroBopy mopyku, Ta/ado JloroBopy 3acTaBu
MaiHOBHX TpaB BUMOTH (y BHIVIII MOCBIMYEHHS HOTApiycOM HEOOXiIHUX JOKYMEHTIB, 30KpeMa 3roid APYroro 3
MOAPYKSL, SIKIIO Oy/e BiACYTHS MOKIIMBICT HAIATH 3TOY Y MPOCTiii MUCBMOBIH opmi ToIo, a00 y pa3i HeOOXiTHOCTI
o OpMIIEHHS IOTOBOPY CTpaxyBaHHS UM iHIIMX TOTOBOPIB, Y pa3i 3MiHW YMOB baHKIBCHKOTO POIYKTY).

8.1.1.5.1. V¥ 3B'a13Ky 31 3MiHaMu KOH FOHKTYpH BaHKIBCHKOT TOCITYTH Ta iH(IAIHHAMHA IIPOIIECaMH, IO BiOyBaIOTHCS B
VYkpaiHi, 3aranbpHi BUTpaTH 32 JJoroBopom, 1o Bu3HadeHi y [lacniopti crioxuBuoro Kpenury, 3asiBi-ankeri/3assi, Tapudax
banxky, [1yoniuniii wactusi JJoroBopy, a Takox Tapudu 3a JlogaTkoBi Ta/ab0 cymyTHI IOCIYTH TPETiX 0Ci0, M0 MOXYTh
HaJaBaTHCS i 9ac yKiIameHHs/mii JloroBopy, MoxyTh OyTH 3MmiHeHi. [lepemnik Ta BapTicTs JlomaTkoBuX Ta/abo CymyTHIX
nocnyr banky, mo HamaroThes baHkoM i yac ykiIaaeHHs 3asBH-aHKeTH/3asBu//l0roBopy, BU3HAYAIOTHCSA 3asBOIO-
aHkertoro/3asBoto Ta/abo Tapudamu banky, mocumaHHsS Ha SKi MICTATbCA y po3nini 3asBu-aHketw/3asBu «Tapudu
Banky». [Ipo HeoOXimHicTh MpuaOaHHs J{oMaTKOBUX Ta/ab0 CYITyTHIX MOCIYT TPETiX 0Ci0, iX mepenik, CTPOK [ii, a TAKOXK
po3’sicHeHHs cyTHOCTI JlonmaTkoBHX Ta/abo CyMyTHIX TOCIYT TpeTix ocil, siki Kimient npuabasae B mexax [orosopy, a
TaKOXK MOPSIOK KOPHCTYBaHHS HUMH Ta BiJMOBHM BiJ HHMX (AKILO Taki MOCIYTHM Ta BiAMOBa BiJl HHUX mependaucHi
JloroBopom i He yKJIa1al0ThCS OKPEMi JOTOBOPH PO HAAAaHHS TAKUX MOCIYT) - 3a3HadaeThesl y 3asiBi-aHKeTi/3asBi.
8.1.1.6. Bunu 3a0e3neuenns Haganoro Kpeaury (skmo Kpeaur HajgaeTbcsi 3a yMOBH OTPUMAHHS 3a0e3Me4YeHHs):
Kpenutna ninist Hamaetbest 6e3 3actaBu (abo 3a Pimennsm KpeaurHoro komitery baHky 3a0e3nedeHHsT MOXIIUBE y
BUIAQJIKAX, SKIIO BUXOJSYH 3 OI[IHKU KpeIuToCIpoMoxHocTi KitienTa, Bu3HaueHoro baHkoM, BUHUKHE Taka HEOOX1IHICTh
B yKIazeHHi JloroBopy rpomroBoro 3ade3nedeHHs ta/abo JJoroBopy nopyku, Ta/abo JloroBopy 3acTaBu MaifHOBUX TIpaB
BUMOTH 0€3 MMPOBEACHHS OIliHKH 3abe3neueHHs mo Kpenury).

8.1.1.7. IlpouentHa cTaBka 3a KpeanuTHoro jaiHiero, ii TUI, MOPSIAOK 00YMCIEHHS TA CIVIATH MPOLEHTIB:

Tun npoueHTHOI cTaBky - DikcoBaHA MPOLEHTHA CTABKA.

Po3Mip TIpoIeHTHOT CTaBKH 3a KOPUCTYBaHHA KpemuTHuM miMiToM Ta po3mip I1iIbroBoi mporieHTHOT CTaBKH BITPOIOBK
[Tinerosoro mepiony Ta TpusamicTh [lineroBoro mepioxmy, B 3anexxHocti Bin Bunmy Kaprku, BuzHauaetscst Bankom y
Tapudax bauky.

Ilix wac yxknaaernas JJorosopy, po3mip MPOIEHTHOT CTaBKH, sSka BCTAHOBIIOETHCS KiTieHTy 3a kopuctyBaHHsI KpemuTHOoIO
niHiero Ta po3mip IlinbroBoi mpoueHTHOI cTaBKH 3a KOpucTyBaHHS KpeauTHoto miHiero BpoAorx [limerosoro nepiony,
i3 BpaxyBaHHsM Buny Kaptku, BuzHauaetscs y 3asi-anketi (KpeautHomy norosopi) ta y Tapudax banky.
BceranoBnenuit posmip ®ikcoBaHOi MPOLEHTHOI CTAaBKH 3a KOpHCTyBaHHA KpeawTHOI IiHII € HE3MIHHUM MPOTSITOM
cTpoky aii KpenuTHoi miHii Ta HE Moke OyTH 3017bIIeHO baHKOM B OTHOCTOPOHHBOMY MOPSIKY.

8.1.1.7.1. MNopsinok HapaxyBanusi npoueHTtiB. [Ipomentn 3a kxopuctyBanHs KpeautHoro miHiero (Kpemurom)
HapaxoByroThcsi bankom Ha cymy 3a0oproBaHocTi, sika Oyaa Ha modarky Po3paxyHKOBOro nukiy Ta/abo BHHHKIIA
IIPOTATOM TAKOT'O IIMKILY, 3 ypaxyBaHHAM yCiX HAaJXOMKCHb B MOTAILICHHS 3a3HAUY€HO1 3a00proBaHOCTI MPOTSTOM JaHOTO
Po3paxyHKOBOIO LUKITY.

[IponienTn 3a KopucTyBaHHsS KpeouTHOIO IiHI€I0 PO3PaxOBYIOThCA MLIOAHS, 3 ypaxyBaHHAM (DaKTHYHOI CyMH
BUKOPDHCTAaHUX KPEAUTHHUX KOWITIB Ta (PAKTUYHOIO 4Yacy KOPUCTYBAHHS KPEAUTHMMH KOIUTAMH, BKJIIOYAIOUH [ICHb
BUHHUKHEHHS 3a00proBaHocTi 3a KapTkoBUM paxyHKOM Ta BHKITIOUAIOUH JCHb TOBEPHEHHS KPEITUTHUX KOIITIB, BUXOISTYH
i3 po3paxyHKy 365 nmHiB y poui (a00 366 1HIB) B 3aJ€:KHOCTI BiJl KIIBKOCTI JHIB Y POIIi.

[IponieHTH HapaxOBYIOTbCA LIOAHS IO MOMEHTY HOBHOTrO (hakTHYHOro noBepHeHHS KpeanTy Ta crauyroThest
HIOMICSAYHO Y JICHb CIUIaTH MPOICHTIB Ha (pakTHUHY CyMy HEIOTAaIlleHWX KPEeAMTHHX KOINTIB i 3a (pakTHuHUil yac
KOPUCTYBaHHS TAKUMH KOLITaMHU.

HapaxoBani nponeHTH ciucytoThes 3 KapTkoBoro paxyHKy B OCTaHHIN IeHb KOKHOTO iHAWBIAyaabHOTo Po3paxyHKOBOTO
ukiry. HapaxyBauHs Ta KariTasizaiisi MpoIeHTIB 32 KOpHCTyBaHHA KpeauTHOto JTiHi€0 3MIHCHIOETHCS B OCTaHHIH JICHD
KO)KHOTO 1HIUBIyanbHOTO PO3paxyHKOBOTO IHKITY.

8.1.1.7.1.1. 3a xopucryBanHs Kpemutom, Haganum Kiienty mnpotsarom Po3paxyHKOBOro uukiy, IO MOTaIICHUH
Kitientom m0 maTi 3akiHdeHHs BimoimgHoro I[lmaTixkHOTO mepiomy, IO cliaye 3a Po3paxyHKOBUM ITUKIIOM, B STKOMY
oyrno nanano Kmienry Kpemut, Knienty BcranoBmoerscst Ilinbrouii mepion kopuctyBaHHd KpenuToMm Ha yMoBax,
Bu3HaueHux JoroBopom ta Tapudamu banky, B 3anexxHocTi Big Buny Kaptku.

3actepexxennst: Jisg m. 8.1.1.7.1.1. [loroBopy He po3moBCIOIKyeThcst Ha KpenuTHy niHiI0 [0 HpuBaTHOI IIaTLXKHOL
Kaptku mns Kiientis, mo 3apeectpoBani sk @OII, Ta opopmunn Kpenurhy miniro mounHarouu 3 25.02.2013p.

8.1.1.8. OpienToBHa peasbHa piuHA MPOIEHTHA CTABKA Ta OpPi€cHTOBHA 3arajbHa Bapticts Kpenurty: [Hpopmanis
HanaeTbest Kiienty sik mepex yknazeHusM JloroBopy, Tak iy mary ykiuaaeHHs Jloroopy (mignucaHHs 3asBU-aHKETH),
sKa MIiCTHTBhCS y IlacmopTi cmoXuBYOTO Kpeawty y po3niti «4. IHdopmariis momo OpieHTOBHOI pealbHOI pidHOT
MIPOIEHTHOT CTaBKH Ta OPIEHTOBHOI 3arajlbHOi BAPTOCTI KPEIUTY AJIS CIIOKHMBaday» Ta y 3asBi-aHKETI.

8.1.1.9. Tlopsanox moBepHeHHst KpeauTy Ta cmiiaTm NpoumeHTIB 3a kopucTtyBaHHA KpeamTom, BKIWOYHO i3
KiJIbKIiCTIO IJIaTeXKiB, X po3MipoM Ta nepioaUYHICTIO BHECEHHS:

8.1.1.9.1. [Noramenus 3ab6oproBanocti o Kpeauty 3MiiCHIOETBCS IIUIIXOM MOMTOBHEHHsI KapTKOBOTO paxyHKY, 0 SIKOTO
opopmiieHo Kpeaurny uminito. [loramenns BoproBux 3000B’s3aHb 3iHCHIOETBCS KITIEHTOM IIOMICSIS MUTSIXOM
TOTIBKOBOTO BHECKy ab0o0 ©Oe3roriBkoBoro nepepaxyBaHHi Ha KaprTkoBuil paxyHok. HapaxoBani mpomeHTH 3a
KoprcTyBaHHS KpeauTom KarmiTami3yloThes B OCTaHHIN eHb [HauBiMyamsHoT0 PO3paxyHKOBOTO ITUKITY TIPH 3MIHCHEHHI
NpOLICAYPU 3aKpUTTs omepaiiiinoro ans. Kamitamizamis BinOyBaeThes 3a paxyHOK Kpemuty Ta oONiKOBYeThcS Ha
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KPEIUTHOMY paxyHKy. B BHIIajKy HAasBHOCTI BJIACHUX KOIITIB Ha KapTKOBOMy paxyHKy B JIeHb BHCTAaBJICHHS
HapaxoBaHWX IPOICHTIB 3a Kpeawt Mo cImiarw, moramieHHsS BigOyBaeThCcs 3a paxyHOK BIIacHHX KomTiB Kiienta 3
KaprkoBoro paxyHky. B pa3i, sixio y Kiienta Ha KapTkoBoMy paxyHKy He IOCTaTHBO KOIITIB, y TOMY YHCIIi HEIOCTATHBO
Kpenuty, mporentu He Kamitami3ytoThes. [lorameHHs TakuxX MPOLEHTIB 3AIHCHIOETHCS Tics BHECEHHS KOIITIB Ha
KaprkoBuii paxyHok.

8.1.1.9.2. KimienT 30008’ s13aHM# TPOTATOM KOXKHOTO [ImaTi>kHOTO Mepiony ciiadyBatu baHKy moBHY cyMmy MiHIMaIsHOTO
wiarexy. Skmo para crotaty MiHIMambHOTO TIJIATEXy € BUXITHHM, CBSITKOBHUM YH HEPOOOYUM JIHEM, CIUIaTa
MiHiManBHOTO TUIATEXY IMOBWHHa OyTH 3mificHena Kiientom HactymHoro PobGodoro mHs, 1o ciigye 3a TakuMm
BHX1THUM/CBATKOBUM/HEPOOOIUM JTHEM.

8.1.1.9.3. Cxemu noramieHHs 3a60proBaHOCTi:

8.1.1.9.3.1. INoramenus Kpenutry moxe 3milicHioBaTucs KitieHTOM miomicsiis, Biipa3y Miclis BUHUKHEHHS OyIb-SKOT
3aboproBaHocTi 3a KaptkoBum paxyHkom, Kpenutaum paxyHkom abo PaxyHkom mpocTtpoueHoi 3a6oprosanocTi. [licms
noramieHHs1 3a00proBaHoOCTI, MO OOJMIKOBYEThCSI HA KpennTHoMy paxyHKyY, po3Mip KpeIUTHUX KOIITIB BiIHOBIFOETHCS
Ha cyMy moramieHoi 3aboproBaHocTi 3a KpeauTHuM paxyHKOM B ToMXe Yac B JOCTaHHBOTO IHS [lnarikHoro mepiomy
KitienToM Mae Oyt BHeceHUI IaTix He MeHIIe sk MiHIManbHUM MIOMICSYHUHN ATk, M0 cOpMOBaHM Ha KiHEIb
PospaxyHkoBuit IUKIIL.

8.1.1.9.3.2. V Bunajxy, SKIo J0 OCTaHHKOTO JHA [LmariKHOTOo Mepiogy MOTOYHOTO 1HIMBITyalbHOTO Po3paxyHKOBOTO
LUKITY, SKAH CIIIy€ 32 TUM LUKIJIOM, B SIKOMY copMyBaiacs 3aboprosanicTb, KiieHT He BHIC MiHIManbHU IIOMiCSYHUHI
IJIaTK 3a TomnepenHid Po3paxyHkoBUi IUKII, cyMa HeIorameHoi 3a00proBaHoCTi y po3Mipi TIaTexy Oyae crucaHa 3a
paxynok KpenuTHoi miHii.

8.1.1.9.4. ®opmu moramieHH:

8.1.1.9.4.1. T'oriBkoro: yepes kacu Binginenb AT «OTII BAHK»; nepeka3 xomtiB Ha KapTkoBuii paxyHOK 3 Oy/Ib-SIKOTO
YKpaiHChKOTO OaHKy (TIpH IThOMY, O€3TOTiBKOBI IIJIATEXi 3MIMCHIOIOTECS 32 YMOBaMHU Ta TapudaMu TOro OaHKY, 3 SKOTO
3ailicHIOEThes Oe3roTiBkoBe mepepaxyBanHs); depe3 ATM OTII banky 3a momomororo mocimyru Cash — in; depes
TEpPMiHaJH CaMOOOCITyTOBYBaHHS.

8.1.1.9.4.2. Be3roTiBKOBO: IUIIXOM IE€pepaxyBaHHs KOINTIB 3 IMOTOYHOTO/KapTkoBoro paxyHKy B AT «OTII BAHK»;
HIISIXOM TlepepaxyBaHHsI KOIITIB 3 TOTOYHOT0/KapTKOBOTO PAXyHKY 3 OYIIb-sIKOTO YKPaiHCHKOTO OaHKY; IIITXOM IepeKasy
3 Kaptku na Kaptky.

8.1.1.10. Indopmaniss mpo HACTiAKN MPOCTPOUYEHHSI BUKOHAHHS 3000B'sI3aHb 3i CIJIATH IJIaTeXiB, Y TOMY YHCJIi
PO3Mip HeyCTOIKH, MPOUEHTHOI CTABKH, IHIINX MJIATEXKIB, AKi 32CTOCOBYIOTHCS UM CTATYIOTHCHA NPH HEBUKOHAHHI
3000B'13aHHs 3a JloroBopom:

8.1.1.10.1. baHk HapaxoBye MiJBHINEHI MPOIEHTH HA CyMy NPOCTPOUYEHOi 3a0oproBaHocTi 3a KpeautHoro miHiero y
po3Mipi, mo Bu3Ha4aeThes Tapudamu banky, YnHHUMHI Ha 1aTy HapaxyBaHHS.

8.1.1.10.2. bank HapaxoBye mTpad 3a IPOCTPOUCHHS BHECEHHS CyMH MiHIMAIBHOTO IUIATEXY OJHOPA30BO, 38 KOXKHHM
(hakT BUHUKHEHHSI IPOCTPOYKH, Y pO3Mipi, 110 BU3HAUaeThes Tapudamu banky, Y4MHHUMY Ha 1aTy HapaxyBaHHS. Takoxk
Tapudamm banky Moxke BH3HAYaTHCS MIHIMATBHUN pO3MIp CyMH TPOCTPOYEHHOI 3a00pTOBAHOCTI MO CIUIATI CyMH
MiHIMaIbHOTO TUIATEXY, IITpad 32 MPOCTPOUCHHS SKOTO BaHKOM HE 3aCTOCOBYETHCH.

8.1.1.11. ITopsinok Ta yMOBM BiIMOBH Bil HajaHHs Ta onep:kanHs Kpeaury:

8.1.1.11.1. KiienTt mMae npaBo npotsrom 14 kajieHAapHUX AHIB 3 AHA yKiIaneHHs KpequtHoro norosopy (3asBU-aHKETH
npo BcraHoBneHHS KpennTHoi niHii) BigmoBuTtrcs Bix KpenurHoro noroBopy 0e3 MosICHEHHS IPUYWH, Y TOMY YHCHI B
pasi OTpUMaHHS HUM TPOLIOBHX KOIITIB.

8.1.1.11.2. IIpo mamip BimmoBuTHCS Bim KpemutHoro moroBopy Kiient mopimomisie bank y mucbMoBii dopmi (Y
MariepoBOMY BHUTJISAII 200 Y BUTIIAI €IEKTPOHHOTO TOKYMEHTa, CTBOPSHOTO 3T1THO 3 BUMOTaMH, BU3HAYCHIUMH 3aKOHOM
VYxpainu «IIpo enekTpoHHI TOKYMEHTH Ta eJNEKTPOHHHH JOKYMEHTOOOIr») A0 3aKiHUYEHHS CTPOKY, BCTAHOBIICHOTO II.
8.1.1.11.1. Jorosopy.

Sxmo KiieHT momae moBimOMIICHHSI HE OCOOMCTO, BOHO Mae OyTH 3acBiMucHE HOTapialbHO abo MojaHe 1 IMiImucaHe
NpPEACTaBHUKOM 32 HASBHOCTI JJOBIPEHOCTI HA BUMHEHHS TaKHX JIiH.

8.1.1.11.3. TIpotsirom 7-MM KaJeHOapHUX IHIB 3 JaTH NOJAaHHS NHCBMOBOTO TMOBIJOMJICGHHS IPO BiMOBY Bix
KpegutHoro noroBopy KitieHT 3000B's3aHuii moBepHyTH baHKy KpemuTHI KOIITH, oaepkaHi 3rigHO 3 KpemutHuMm
JIOTOBOPOM, Ta CIUIATUTH TPOIEHTH 3a Tepiox 3 AHA OJEepKaHHS KOINTIB 10 JHA X IMOBEPHEHHS 3a CTaBKOIO,
BCTaHOBIIEHOIO KpeauTHIM JOroBOpOM.

CrioxuBau He 3000B's13aHMI cIUTadyBaTH OyIb-sIKi 1HIII MJIaTeXi Yy 3B'SI3Ky 3 BiZIMOBOIO BiJ JJOTOBOPY MPO CHOKHBYHI
KpEIHT.

Binmora Binm KpenuTHOro A0roBopy € MiJCTAaBOIO sl MPUIMHEHHS IOTOBOPIB 1010 JloJaTkoBUX Ta/abo CymyTHIX
NOCIyT, MO OylIu BU3HA4YEHi K 00OB's3KOBi Ans oTpuManHs Kpemuty, ykinagenux Kiientom (cmoxuBadem). bank
3000B's13aHMM TOBepHYTH KITieHTYy (CHIOKHMBady) KOIITH, CIIaYeHI HUM 3a Taki JlogaTkoBi Ta/abo CymyTHI MOCIYTH, HE
MI3HINI SK POTIToM 14 KaJeHIapHUX AHIB 3 JTHS MIOJaHHS MMMCEMOBOTO TIOBIIOMIICHHS TIPO BiIMOBY BiJl JOTOBOPY PO
CIIOXKUBYMI KPEIUT, SIKIIO TaKi MOCIyTrd He Oyiu (hakTUYHO HaJaHi JIO JHs BiMOBHU CIIOKMBaya Bij JOTOBOPY IPO
CHIOXKUBYHI KPEAUT Y IOPSAAKY, BU3BHAYCHOMY 3aKOHO/IaBCTBOM.

IIpaBo Ha BigzMoBY Bin KpenuTHoro 1oropopy (10ropopy npo cno;KMBYMiA KPeInT) He 3aCTOCOBYEThCSI IIOA0:
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1) 1oroBOpiB MPO CIIOKUBUUH KPEIUT, BAKOHAHHS 3000B'13aHb 32 IKUMH 3a0€3eUeHO UIIXOM YKJIaAeHHS HOTapialbHO
MTOCBIYEHHUX JOTOBOPIB (IIPaBOYNHIB);

2) CIIOKUBYMX KPEIUTIB, HAJAHUX Ha MpuAOaHHS poOiT (MOCIyT), BUKOHAHHS SIKUX BiIOyJocs IO 3aKiHYEHHS CTPOKY
BiZIMOBH BiJl IOTOBOPY MPO CIIOKUBYMHN KPEAUT.

8.1.1.12. llopsinok gocTtpokoBoro nosepHenHss Kpenury (boprosux 30008’13aHb):

8.1.1.12.1. KiienT Mae mpaBo B Oyab-IKHH 9ac 3MIHCHUTH IMOBHE JOCTPOKOBE BHKOHAHHS boproBux 3000B’s3aHb 3a
YMOBH, IO B OYIb-KOMY BUIIaJKy, HapaxoBaHi baHKOM MPOIEHTH 32 KOPUCTYBAHHS KPSIUTHUMHE KOIITAMH 1 BCi 1HIII
TUTaTeXl, IKi MTOBUHHI OyTH CIIaueHi Ha BiAMOBIAHY JaTy OCTPOKOBOTO BUKOHAHHS, OyayTh crutadeHi KiieHToMm B TO#
xKe Jac.

8.1.1.12.2. Tlpu 37iificHEHHI JOCTPOKOBOTO TOTAIICHHS 3a00pProBaHOCTI 3a KOpHCTyBaHHs KpemuTom HapaxoBYeThCS
[linproBa mpoleHTHa cTaBKa, MPHW YMOBI IOBHOTO MOTAlICHHS 3a00pPrOBaHOCTI BIIPOIOBXK BCTaHOBIIEHOTO baHKOM
TUTaTKHOTO TIepioAy ([Ii€ TITbKHU IS OTlepalliid, 3MiiCHEHNX B TOPTiBEIbHIN Mepeki Ta B Mepexi [HTepHer).

8.1.1.13. BinnoBinaabuicts CTopin 3a nopymennsi ymoB Jlorosopy:

BignosigansHicts CTopiH 3a mopyuieHHsT yMOB JloroBopy, BU3HaYE€HO IO TEKCTy BChOTo J[oroBopy, 30KkpemMa y po3aiii
«I1paBa ,000B’s13kH, BignoBigabHIcTh CTOpin» JloroBopy Ta y po3mim «KpeautyBanus» JJorosopy.

8.1.2. [lopsiiok oTpuMaHHs1, 00CJIyroByBaHHsI Ta noBepHeHHs1 Kpenuty/KpenuTHoi jginii

8.1.2.1. lacmopT cno:kuBYOro Kpeauty. 3 Mmetoro otpumanHs Kpenuty/Bcranosnenns Kpennutroi miHii 1o KaptkoBoro
paxynky bank momepemHpo o3Haiiommioe Kiienta 3 [lacmopToM CHOKHBUOTO KpEAMTy, 13 BpaxyBaHHSIM BHMOT
3akoHomaBcTBa, o0 y Kiienta Oyno moctatHeo 4acy Iuid o3HaiomieHHs 3 IlacrmopTom croXuBYOro KpeauTy Ta
MPUHHATTS 3Ba)KEHOTO pimeHHsA. KilieHT Mae mpaBo BimMOBHUTHCS Bin orpuManHs Kpemuty/BcTanoBieHHs KpemutHol
ninii 1o KapTkoBoro paxyHKy micist o3HaiiomiieHHs 3 [lacoproM crioxuBuoro kpeauty. Y pasi npuiHaTTs KiieHtom
pimenns monxo ortpuMaHHis Kpenury/BcranoBinennss KpeaurtHoi mninii no KaprkoBoro paxyHky, HTHCBMOBE
MIITBEPHKEHHS 00 MTOTIEPEIHLOTO O3HAHOMIICHHS 3 [laciopToM CIOKMBYOTO KpeauTy HamaeThes Kiientom banky
BXKE ITiJ] 9ac yKJIajeHHs/mianucands [lacmopTy CoXHBUYOTO KpEAUTY Ta 3asBU-aHKETH Y MUCBMOBOMY TarepoBOMY
BUTTISINI a00 y BHUTISAL €NeKTpOHHOro JokyMmeHTa (sikmo Kpenut/KpeanTHa IiHIS BHAA€THCS/BCTAHOBIIOETHCS
€JIEKTPOHHUM criocob6oM). Y Takomy Bunaiaky Ilacnopt cioskuBuoro kpeauty KiienT orpumye Bin banky aBiui, mepmuii
pa3 Ul MONEePEeaHbOr0 O3HAMOMIICHHS Ta MPUHHSTTS 3BaXKEHOTO PILIEHHS I0J0 OTpuMaHHS KpeanTy/BcTaHOBIIEHHS
Kpenutnoi ninii 1o KapTtkoBoro paxyHky, a Apyruii pas Bxke y pasi npuidHATTs KitieHTOM pillleHHS 00 OTpUMAaHHS
Kpenuty/Bcranosnenns KpeantHoi ninii o KaptkoBoro paxyHky aist HajaHHa baHKy MUCBMOBOTO MiATBEPIKEHHS PO
nomnepeaHe o3HaiiomiieHHs 3 [lacriopTom crioskuB4Oro Kpenuty 0e3 0OMeXeHb y 4aci JUIsl 03HaHOMIICHHS.

8.1.2.2. 3a ymoBH HanesxxHOTO BUKOHaHHS KitieHTOM yMOB JloroBopy Ta npuiHATTS BaHKOM MMO3UTHBHOTO PillIeHHSI 010
Hananaa Kmienty Kpenuty, bank B mopsaky, nepeabaueHomy KpeanTHum noroBopom, Mae mpaBo Hagatu KiieHTy
KpemuT nmmissxoMm BCTaHOBJICHHS BiTHOBMIOBaIRHOI KpemuTHoi niHii Ta/abo KpemutHoro miMity 3a Kpeautaum cepBicom
mo KaprtkoBoro paxyHky y posmipi, mo mnepembadenuii Kpemutamm moroBopom. Kiient mpuitmae Kpemut i
3000B's13y€ThCsI IOBEPHYTH CyMy OTpiUMaHoro KpennuTy Ha yMOBax, B CTPOKH Ta B OPSIKY, 1o nepeadaveHi Kpeautnum
noroBopoM Ta JloroBopom. Llmaxom yxnamenus 3asBu-anketru/oroBopy/Kpemurnoro mnorosopy/[dorosopy mpo
CIIOKUBYMH KpenuT (Y TOMY 9HCITi (PakTHIHNM KOpHUCTyBaHHAM KirieHTOM KpenmuTtHuMHE KomTamu (KpeauTHoro JTiHi€t0
ta/abo Kpeautnum mimitoM 3a Kpenutnum cepsicom Ha KapTkoBuit paxyHok), bank ta KiieHnt migrBepaxyioTh ¢akTt
YKJIaZCHHS MK HUMHM KPEJUTHOTO JOTOBOPY Ta Ha YMOBax, BHKJIAQACHHUX B LbOMY posfiur JloroBopy (Hagami —
Kpenutumuii gorosip).

8.1.2.3. TIporsirom aii JJoroBopy CTOpOHH TaK0X MalOTh ITPaBO BCTAHOBUTH/3MIHUTH cyMy KpenuTHoi miHii Ta/abo cymy
Kpenutnoro nimity 3a Kpenutnum cepsicom 10 KapTpaxyHky mif 4ac yCHOro AWCTaHLiiHOTO 3BepHeHHs KiieHTa 110
JoBinkoBoro neHtpy banky y BignoimHocti 10 posniny Horosopy «ucranmiiina Inentudikamis Kiienta». YcHi
po3nopsipKkeHHs/nopyueHHss KiieHTa mijy 4ac BUKOPUCTAHHS MOCHyr JIOBiIKOBOIO WEHTPY HPUPIBHIOIOTHCS MO
MHCEMOBHX PO3IOPSIKEHB/Opy4eHb KiieHTa Ta MOXKyTh OyTH MiACTaBOIO JAJs BCTaHOBIIEHHs/cKacyBaHHsS KiieHTy
KpenutHoi ninii Ta/abo cymu Kpeautnoro mimity 3a Kpenutaum cepicom no KaprpaxyHky.

8.1.2.4. Orpumanns, obcayroByBaHHs Ta norameHHs Kpenuty Kirientom BinOyBaeThes uepe3 KapTkoBuii paxyHOK.
8.1.2.5. Po3mip KpeaurHoro mimity Moxe OyTu 30iblieHo uyn 3MeHIIeHo bankom. Posmip KpenutHoro nimity ta/abo
Kpenutnoro mimity 3a Kpenutaum cepBicom Bu3Ha4daeThcst bBaHkOM Ha miacTaBi BHYTPILIHIX pO3paxyHKIB, 32 YMOBH
MMO3UTHUBHOI KpeauTHOi ictopii KiienTa mpoTsaroM cTpoky kopucTyBaHHS KpeauTHOo JiHieo Ta/abo KpeaurHmm
mimitom 3a KpeautHuM cepBicoM, 3aranbHa cyMa KpeauTy He Moxe NMEpeBUINYBATH IPaHUYHHX MEX, BU3HAUCHHX
0aHKIBCBKUM MpoayKToM. B Oynp-skmii wac ctpoky nii KpemutHoro moroBopy baHk Mae mpaBo 3MiHHTH PO3MIp
Kpenutnoi ninii Ta/abo po3mip Kpeaurnoro nimity 3a KpeautHuM cepBicom (3MEHIIUTH 4M 301IbIIUTH) O€3 3a3HAYEHHS
MPUYUH Takoi 3MiHHM. YKiameHHsM KpemutHoro moroBopy KITieHT MOTOMKYETHCS 13 3alpOTIOHOBAHUM PO3MIPOM
Kpenutnoi ninii Ta mopsakom 3minu po3mipy Kpenuty. Bank 3anmmiae 3a co0oro mpaBo HE BHMaraté OyIb-sKOTO
JOKYMEHTY (B ToMy uucii nepeabadeHoro [lacmoproM cnoxuB4uoro Kpeauty), 1uid BcraHoBieHHs Kiienty Kpenutnoi
ninii (Haganaa Kpenury).

8.1.2.6. ®axTuanaMiA po3Mip BeraHoBieHoro/3mineHoro Kiienty Kpenuty dikcyerscs Ctoporamu y JloroBopi Ta/abo y
3asBi-aHKeTi, Ta/ab0 y SMS-noBigomieHHi Hagicnanoro bankom Ha ®@inaHcoBHiT HOMep MOOUTBEHOTO Tenedony Kiienra.
8.1.2.7. bank mae npasBo BigmMinuTH (00HyauTH) KpeauTHy aiHile Ta/a6o 3menmutu KpeaurHuii Jjimit go
Kpeanrnoi qinii, Ta/a00 3a010kyBarn/anyaoBaty Kaprky mo Kaprkosomy paxynky Kiienra, 6e3 3a3HaYeHHs
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NPUYXHNA, Y TOMY YHcJIi B pasi noripmenss ginancoporo crany KiienTa 14/2a00 HeCBO€4aCHOr0 BUKOHAHHSA HUM
JOroBipHHUX 3000B’13aHb, Ta/260 Boprosux 30608’s13aHb nepea BaHkoM, a TAK0XK Y HACTYNHUX BUIIAIKAX:

- HEBUKOHAHHS YW HEHAIC)KHOTO BHKOHaHHs KiieHTOM mpuifHATHX Ha cebe boproBux Ta iHImMX 3000B’s3aHb IO
Kpenutnomy norosopy (Jorosopy);

- skmo iHdopMarlis, mo Oyna HaxaHa Kirientom banky BUsBHITach HeliHCHOIO a00 He MOKe OyTH MEPEeBipEHOI0 3 BUHU
Knienra;

- wnasBHocTi y KiieHra npocrpodennx bopropux 30008’ s3aHb;

- po3ipBaHHA 4M 3aKiHYEHHs CTPoKy Jii KpemutHoro porosopy (orosopy);

- y BUTIQAKy TpUHHATTS OpraHizalfieio pireHHs mIpo po3ipBaHHs TpyHAoBUX BimHocuH 3 Kimieatom ([epxaTtenem) Ta He
HajaHHs 10 banky 3asBu Jlepkarens npo 3akpuTTs KapTkoBoro paxyHKy 10 MOMEHTY 3BepHeHHs Jlepxkatens 1o banky
Iuis1 3aKpuTTsE KapTKOBOTO paxyHKYy;

- y pa3i npunuHeHHs TpyJoBuX npaBoBinHocuH Kiienrta 3 Opranizaunito;

- Y pa3i IpUIHUHEHHS TPYI0BUX IpaBoBigHOCHH KiienTa 3 bankowm;

- y pasi 3actocyBanHs bankom JloroBipHoro criucanss 3a JloroBopom rpoioBoro 3abe3nedeHHs Ta JloroBopom 3acraBu
MaiHOBHX IpaB BUMOTH;

- ypasi sgkmo Cyma I'pomroBoro 3ade3nedeHns 3a JJoroBopoM rpomnioBoro 3ade3neueHHs po3MileHa y iH03eMHIH BaTIOTi
1y pasi 3MiHu Kypcy iHo3emHuX BamoT Cymu ['pomoBoro 3a0e3nedeHHs Ha TyMKy baHKy craHe He HOCTaTHBO IS
3abe3rneueH s BUKOHaHHS bopskaukom BoproBux 30008B’s3aHb o KpeaurHomy morosopy (Horosopy) abo 3 iHmmx
miacra, konu Cymu ['pomoBoro 3a0es3nedeHHs cTaHe HE JOCTaTHHO AJsl 3a0e3leueHHS BUKOHAHHS BopHHKOM
Boprosux 30608’ s13a0b 10 KpenutHomy gorosopy (Jorosopy);

- y pasi, Ko Ha paxyHku Kiienra, mo Biakputi y banky, HaknageHo apemr;

- y pasi, skmo KiieHT 3a3HaYeHHll y CAaHKIIMHUX CIMCKAaX, BIAMOBIJHO JO 3aKOHOJABCTBA 3 NMHUTaHb (HiHAHCOBOTO
MOHITOPUHTY Ta CAaHKIIIHHOTO 3aKOHOJAaBCTBA, BKIIFOYAIOYN CAHKINI YKpaiH! Ta MibKHAPOIHI CAaHKIIII;

-y pasi, skmo 1o KaprtkoBux paxynkiB KiieHra, Skuii Mae TIEBHHI CTAaTyC Ta/a00 Pe3UACHCTBO, Ta/ab0 TPOMaJITHCTRBO,
3aKOHOAABCTBO BU3HAUAE MEBHI JiMiTH Ta/ab0 3a00poHu, Ta/abo iHIII 0COOINBOCTI B 00CIyrOBYBaHHi;

- Ha MIiACTaBl BUMOT 3aKOHOMIABCTBA UM 3 IHITUX IiICTaB, 30KpeMa, ajie He BUKITIOYHO: TIPOTATOM Jii KapaHTHHY Ta/abo
BOEHHOTO YW HaJ[3BHYANHOTO CTaHy B Y KpaiHi.

8.1.2.8. IIpaBo KiienTa Ha otpumanHs Kpeauty BUHHKae 3 MOMEHTY:

8.1.2.8.1. BincytHocTi ab0 Hectaui komTiB Ha KapTtkoBomy paxyHky Kiienra, ans 3aificaenns [Inatixanx omeparriid i3
3actocyBaHHAM [lmatixHOi KapTku, abo AN CIUIATH HapaxoOBaHUX KoMicii baHKy Ta MpOIEHTIB 3a KOPMUCTYBaHHS
Kpeaurom.

8.1.2.8.2. BigcyTtHocTi pocTpoueHnX boprosux 30008’ s13aHb.

8.1.2.8.3. Hanmexxroro BuKoHaHHA iHIMX yMOB JloroBopy, KpenutHoro gorosopy ta/4u [loroBopy.

8.1.2.9. 3a 3pailicHeHHsa po3paxyHKoBoro obciyroByBaHHs Kpemuty bank crarye mimaty B po3Mipi, mependadueHOMY
Tapudamu banky. bank Mae npaBo 3miHIOBaTH Ta fonoBHIOBaTH Tapudu banky B mopsiiky Ta Ha yMoBax, Hepe10adyeHnx
JoroBopom.

8.1.2.10. Yxmanenusim JloroBopy KiieHt nopydae banky caMOCTiifHO CITMCYBaTH IPOIIOBI KOIITH (JIOTOBIpHE CIIMCAHH)
3 KaprkoBoro paxynky Kmienra ans noramensas boprosux 30008’ s3aHb 3a JloroBopom.

8.1.2.11. ¥ pasi HenocTaTHOCTI CyMH 3[1HCHEHOTO IUIATEKy Uil BUKOHAHHA 3000B's13aHHS 32 [JorOBOpOM y TIOBHOMY
o0cs3i 1M cyma Tmoramiae BHUMOTH baHKy y Takiifi 4eproBoCTi: MHpOCTpodeHa IO IMOBEpPHEHHsS cyMa Kpemurty
(MiHiManpHOTO TUIATEXKY); MPOCTPOUYEHI TNPOLEHTH 3a KopucTyBaHHs KpemuTom; HapaxoBaHa cyma Kpeawuty
(MinimaneHHI TUIATIK); HApaXxoBaHi MPOLIEHTH 3a KopucTyBaHHs Kpeaurom; mtpad, nmeHs, iHII HEOOXiAHI MIaTexi.

B Oynmp-sxomy Bumanky boproei 3000B’s3aHHS TOBHHHI OyTH BHKOHaHI B TIOBHOMY pO3Mipi Takux boprosux
3000B’s13aHb HE Mi3HillIe CIUIMBY CTPOKY Aii KpeautHoro morosopy.

8.1.2.12. Jlorogip (KpeautHuii noropip) HaOyBae YMHHOCTI 3 MOMEHTY ykianeHHs Ctoponamu JloroBopy (3asiBu-aHKETH
moA0 BcTaHoBieHHA KpeautHoi miHil) i mie mpoTsarom 12 kajieHgapHUX MicsdiB (3 mpaBoM MpoJoOHTamii Ta i3
BpaxyBaHHSIM OcoOimBocTel, Bu3HaueHnX y 1. «8.1.1.4. Ctpok, Ha sxuil HagaeTecs Kpemut» JloroBopy), ane y Oynb
SIKOMY BUIIQJIKY - IO TOBHOTO BUKOHAHHS CTOpOoHaMHU B3ATUX Ha ceOe 3000B’s13anb 1o Kpeautnomy norosopy/Jorosopy
B TIOBHOMY 00CsI31.

8.1.2.12.1. MomeHTOM (HEM) IOBHOTO TOTaIIeHHsT KpennTy BBayKaeThes JeHb MOTanieHHs BCix boprosux 30008’ s13aHb
nepen bankoM, nependauennx Kpeaguranum norosopom/1oroBopom.

8.1.2.13. KpenutHi kanikyau 3a ininiatuoro bBanky. bank mae mpaBo BcranosmoBatu misi Kiienra «Kpenuthi
KaHiKyJH 3a iHiniatuBoro banky» 3a Jlorosopom/KpeantHuMm morosopom 6e3 ykianeHHs JlomaTKoBOTro I0roBopy o
KpeautHoro moroBopy um 3MiH A0 3asBu-aHkeTH. KpennTHi KaHiKynH 3a iHimiaTnBOI0 baHKy BCcTaHOBMOIOTECS bankom
Ha mifcraei Pimenns KpemutHoro komitety banky Ta/a00 Ha mijfcTaBi BUMOT 3aKOHOJABCTBA YM 3 IHINUX MIJICTaB,
30KpeMa, aje He BHKJIIOYHO: MPOTArOM [ii KapaHTUHY Ta/ab0 BOEHHOI'O YW HaA3BHYANHOTO cTaHy B YkpaiHi. KiieHT
MOke OyTH TTpoiH(GOPMOBaHUH MTPO BCTAHOBIEHHS KpenmnTHHUX KaHIKYJI 3a iHIIIaTHBOIO baHKy NMUIIXOM 03HAHOMIICHHS
3 iHdopmMariieto, posmimenoro Ha OdiniiHoMy caiiTi banky Ta/abo musixom orpumanHs [loBimOMIIeHHS, y TOPSIKY
BU3HaueHoro posainom «Crnocobu xomysikauii» Jlorosopy. Ilig wac aii KpenutHux kanikyin 3a iHiniaTuBoro baHky
MOXKe 3MIHIOBAaTHCS MOPAJOK HapaxXyBaHHS NPOLEHTIB 3a KpeauTHolo JiHi€ro, mpomeHHs WTpadHUX CAaHKLIA 3a
Jloropopom/KpeiuTHUM J0TOBOPOM, MOPSIOK MoraiieHHs: cyM boprosux 30008B’si3aHb, TOI10. JIJIs1 BU3HAYCHHS CYMH |
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mijictTaB BUKOHaHHS boproBux 3000B’s13aHb a00 OyAb-sKOI IX YaCTHHU MPOTATOM Aii abo mics 3akindeHHs: KpenutHux
KaHIKYJI 32 iHIMaTHBOIO baHky ocTaTodHO0 MMicTaBoio OyayTh: Pimenns Kpenutaoro xomitety banky, Oyxranarepchbki
KHUTHU Ta paxyHKu baHky.

8.1.2.14. bank Mae TmpaBO MPUNUHUTH a00 TUMYACOBO NPU3YNUHUTH HApaxyBaHHS MPOLEHTIB Ta iHIIMX JOXOJIB
(xowmicist, meHs, mrpadHi caHKmii Tomo) 3a HamaHuM Kpeaurom BimmoBimHO M0 3aKOHOAABCTBa Ta/ab0 BHYTPIMIHIX
JOKyMEHTiB/noiTuku baHky, 30kpeMa, ajie He BUKIIOYHO, y HACTYITHUX BUIAJKaX:

1) posipBanus loroBopy/KpenutHoro 10oroBopy 3a iHiliaTuBoio baHky;

2) Biactymuenus bankom mpasa BuMoru 3a [loroBopom/KpenuTHuM 10roBopoM;

3) moramenHs 3ab0oproBaHocTi 3a JloroBopoM/KpenuTHIM JOTOBOPOM 3a PaXyHOK CTPAaXOBHUX BHILIAT;

4) noramieHHs 3aboproeanocTi 3a JloroBopom/KpeauTHIM JI0OTOBOPOM 3a paXyHOK KOUITIB, OTPUMaHUX BiJI peaizarii
3acTaBH, sike € 3abe3neueHHsM 1o [lorosopy/Kpenutnomy norosopys;

5) y pasi yknagaHHs yroj, 3MiH A0 3asBHU-aHKETH YU JOTOBOPIB i3 BperyJIrOBaHHS KpenuTy (IpoLIeHHs 60pry, MUpOBa
yroJia TOMIO), SKMMH BCTAHOBIIIOETHCS NMPHUITMHCHHS HApaXyBaHHS MPOICHTIB, KOMiCiH, IITpadHUX CaHKIIH TOIIO 3a
HorosopomM/KpeauTHUM JOTOBOPOM;

6) yxiageHHs TMCbMOBOI yrogu Mixk CTopoHamu NMpO NMPUITMHEHHS HapaxyBaHHS HPOLEHTIB, KOMICiH, mrpadHux
caHKIIi# Tommo 3a JloroBopoM/KpenutHuM 10roBOpOM;

7) IpUHAHATTS CYAOM YXBJIM PO BIAKPUTTS MPOBAKEHHA y cIipaBi nmpo 6ankpyTcTBo Kitienra;

8) y pasi, sxmo banky crano BigoMo npo HactanHs cMepTi KiieHTa (Y TOMY 4ncii y pasi 3aMiHU TOMEPIIOro OOpKHHUKA
Ha HOTO CHAJKOEMINB TorameHHs Oopry 3a JloroBopom/KpenuTHHUM HOTOBOPOM 3IIHCHIOETHCSA CHATKOEMIIIMHU Yy
MOPSAAKY Ta y CTPOKH, K1 OyIyTh MICbMOBO Y3romkeHi 3 bankom); abo y pa3i BU3HAHHS y CyJOBOMY MOPSAAKY UM 1HIIUM
3aKOHHHM CIocoOOM 0e3BiCHO BiZICyTHIM a0o momepinM, abo HaOyTTs KiieHToMm cTatycy ocobu, 1o 3HHKIa 6e3BicTH
3a 0coONMMBUX o00cTaBMH, abo0 HasBHiICTh y baHky iHmoi iHdopmarii, ska cBimuutuMe, 1o KiieHT Oe3BicHO
BIICYTHIH/3HUKIMIA OE3BiCTH 3a OCOOJIMBUX OOCTaBUH/TIpo BTpary 3 KitieHTOM, SIKWHi € BIHCHKOBOCITY>KOOBIIEM,
3B’SI3Ky/TOMIO.

9) y 3B'3Ky 3 Ii€r0 0OCTaBHH HenepeOOpHOI Cuik, CTUXIHHOTO JHxa ((hopc-MaKOpPHUX OOCTaBHH), MiATBEPIKEHUX Y
HOPSIKY, ependaueHoMy 3aKOHOAaBCTBOM.

10) y pamkax pecTpyKTypm3allii kpenuTHoi 3adoproBaHocTi (Ha migcraBi Pimenns Kpemutaoro Komitery banky um
1HIIOTO YITOBHOBA)KEHOTO OpraHy baHKy, BiIIOBIIHO JO BHYTPILIHIX PEryIATUBHHX JOKyMeHTIB baHky Ta/abo BUMOT
3aKOHOIABCTBaA,

11) y iHmmx BUMagKax, BU3BHAYCHUX 3aKOHOJABCTBOM Ta/a00 BHYTPIIIHIMH TOKyMEHTaMH/ o THKOI0 baHKy.

8.1.2.15. Kpenur, Hananuii bankom, 3a0e3neuyeThes BIacHUM MpuOyTKoM KitieHTa, a Takok BciM HanexxHuM KiieHTy
MaifHOM, KOIITaMH Ta BCiMa aKTHBAaMH, 110 HaJeXKaTh OMY Ha MpPaBi BIACHOCTI, HE3BAKAIOYH HA TEPMiHH, KOJIU BOHH
Oynu mpundaHi, i Ha IKi MOXe OyTH 3BepHEHO CTATHEHHS 3TiHO i3 3aKOHO/IaBCTBOM.

8.1.2.16. Indopmanis npo boprosi 3000B’si3annsi. Ha BukonHanHs BuMOT 3akoHy Ykpainm «lIpo crmoxuBue
KpEeIUTYyBaHHs», poTsroM Aii Jorosopy/Kpenutnoro norosopy, bank na Bumory Kiienra, ane He Oinplie 0IHOTO pasy
Ha Micsllb, @ TAKOXKY pa3i 3MiHHM icToTHHX yMOB [loroBopy/KpenuTHoro noroopy, BKIIOYAIOUM BUIIAJKH, KOJIU Taka
3MiHa BiZIOYBa€ThCSA BHACIIOK HACTAHHS YMOB, BU3HaUeHUX TakuM JloroBopoM/KpenutHuM 10roBopoM, 06€30MJIaTHO B
ycHil Gpopmi abo 3a momomororo Cucremu [HTepHET-0aHKiHTY MOBigoMIsie KitieHTy iHpOpMaIito Mpo MOTOYHUE PO3Mip
Boprosux 3000B’s13aHb (po3mip cymu Kpenuty/Kpemutnoi ninii, nmoBepHytoi banky, mozno moramenns boprosux
3000B’s13aHb, 30KpeMa iHGOPMAIIifo PO IIIaTexi 3a KpenuTHUM TOTOBOPOM, SIKi CIIIaYeHi, SIKi HaJICKUTh CIUTATUTH, TAaTH
cruiatu abo MepioAn y yaci Ta YMOBH CIUIATH TaKHX CYM), a TAKOXK iHINY iH(opMalilo, HaJaHHs K01 nepeadayeHo UM
myHKTOM JloroBOpy Ta 3aKOHOAAaBCTBOM.

8.1.2.16.1. [JomatkoBo A0 Oe3komTOBHOI HamaHoi bamkom iHdopmarii, 32 okpeMuM 3amutoM KitienTta iHbopmaris,
Bu3HayeHa y m. 8.1.2.16. [loroBopy, mMoxke OyTH HamaHa baHKOM TakoX i y NHCbMOBOMY BHUTJISIAI, ajie BXKE Y
BigmoBigHocTi o Tapudir banky. KiieHT po3ymie, 110 BiH MOKE OTPUMYBATH MOCIYTH 3 OTpUMaHHs iH(opMmaii Bix
banky sik 6ezormatHo (3rimvo 3 1. 8.1.2.16. JloroBopy), Tak i 10AaTKOBO /10 Oe30IUIaTHUX - BiamoBigHO A0 Tapudis
baHKy, IUISIXOM 3aMOBJIEHHS TAKUX MOCIIYT 32 BIIACHHM Oa)KaHHSIM.

8.1.2.17. Joctpokose po3ipBanus KpeantHoro goroBopy 3a initiarueoro KitieHTa MoxxiuBe y pa3i BUKoHaHHs KitieHTom
3a 30 KaJeHaapHUX AHIB 10 Oa)kaHOi JaTH po3ipBaHHsA KpeauTHOro 10roBopy HaCTyHmHUX 000B’S3KIB:

(a) HaganHs Ha anpecy banky nMucbMoBOi 3as1BU 1po po3ipBaHHs KpenuTHoro norosopys;

(6) moramenus B moBHOMY 00cs13i boproux 30008’ s13aHb 32 KpequTHUM JOTOBOPOM.

8.1.2.18. KiieHT 3000B‘s13aHui BUacHO Ta B MOBHOMY 00’eMi moramatrd boprosi 3000B’s3aHHS, 0 BUHUKAIOTH MPH
kopuctyBanHi Kpenurom Ha ymoBax, nependauenux Kpenuraum norosopom, JJorosopom, Tapupamu banky.

8.1.2.19. YV Bumankxy BuHHKHeHHS n0 KiieHta mperensiit 3 00ky Tperix oci0, KiieHT 3000B‘s3aHnii 31iHCHIOBATH
BUKOHaHHs boproBux 3000B’s3aHb mnepen bankoM y mepmioyeproBoMy MOpSAKY, 328 BHKIIOUYCHHSIM BHIAJKIB,
BCTaHOBJICHUX 3aKOHOJIAaBCTBOM.

8.1.2.20. KitienT 30008 s13aHMI MPOTITOM BCHOTO CTPOKY Aii KpenutHOro noroBopy Ha BuMmory banky HamaBatu B bank
HIOpIYHO, alie He mi3Hime 20 (ABaasITH) KaleHAapHUX JHIB JI0 3aKiHYEHHS 4eproBOro pivHoro nepiony aii Kpenutaoro
JOTOBOpY, a0o0 y iHIMH, BU3HaUeHHH baHKOM CTPOK, HACTYITHI TOCTOBIPHI JOKYMEHTH:

- 3arMoBHEHY Ta mianucany KitieHToMm — 3asBy a0o iHIIMIA JOKYMEHT 010 MOPIYHOI OIiHKHY (HiHAHCOBOTO CTaHy
KitienTa, 3a hoopMOI0 BCTaHORBJICHOIO baHkoMm;
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- JOBiAKY 3 Micusg poboTu KiieHTa, 3acBigueHy B OyxranTepii He paHilie HiX 3a 2 (OBa) THOKHI 10 JHA ii HaJaHHS
B baHk, o miaTBepmKye moTouHy mocamy Kirienra Ta HapaxoBaHy 3apoOiTHY IIIaTy 3a OCTaHHI 6 (IIiCTh) KaJeHIapHUX
MICSIIIB;

- JOKYMEHTH, 1110 MiATBEPPKYIOTh iHIIN moxonu Kiienta Ta/abo npyxkwunwu/4onoika KiieHTa (3a HasBHOCTI
JOXOAY HE 32 OCHOBHHM MicueM poOOoTH), y T.4. JeKJIapaLis Ipo T0XOAU HAa OCTaHHIO 3BITHY JaTy;

- 3BITH MPO TPHOYTKU MiANPUEMILT - ¢izmdHOl 0coOn 3a 4 (JOTHUPH) OCTaHHI KBapTamw (s ¢izmgHUX 0cCio -
HiATTPUEMIIIB);

- JIOBIIKH 3 MiCIIsl pOOOTH, JOBIIKH/IEKIapaliii mpo JOXOAH/TI0OAaTKOBI JIeKiapallii, BUMMUCKH (IOBiAKN) OaHKY 3
paxyHKy TpO pyX KOINTIB, 1HII TOKyMEHTH, AKi OyayTh HeoOXimHi banky mims mpoBemeHHS IMOPIYHOI OIHKH
¢inancosoro crany Kiienra.

3acteperkeHss: 3azHaueni B m. 8.1.2.20. JloroBopy HOKYMEHTH, NOBHWHHI OyTH HAaJIKHUM YHHOM OQOpMIIEHI i
HaJaBaTHUCh Y GOPMI, 1110 BIAITOBYE baHK 1 BBAXKaTUMYyTbCsl JOCTOBIPHUMH.

8.1.2.21. Y Bumaaky 3minu KirieHtoM nipi3BuIa 4n/Ta iMeHi, uu/Ta no-6arekoBi (Hagani — [116) Kiient 30008’ s13anmii B
TepMiH 10 KaneHAapHUX JHIB 3 MOMEHTY BH/Ia4i YIIOBHOBaXCHUMH AEPKaBHUMHU OpraHaMH JOKYMEHTIB, IO CBiqUaTh
npo 3Mminy [1Ib Kiienra (mamami — Jlokymentn) Hagatu banky komii JlokymeHTiB, a Takox ykiactu 3 baHkom
JIOMAaTKOBHH TOTOBIp A0 JloroBopy abo ykiactu 3asBy-aHKETY .

8.1.2.22. IIpotarom nii KpeantHoro norosopy He 3akpuBatu KapTkoBuii paxyHOK B baHKy.

8.1.2.23. V Bumaaxy BTpatu a00 3MiHM MOCTIHHOTO MicCIs MpaleBIalITyBaHHs Ta/9u QaKTUYHOI aJpecu MPOKUBAHHS,
Ta/9U aIpecu peecTpaiii, Ta/du HoMepa TenedoHy, B T.4. HoMepa MoOimpHOTO Tenedony Kirienra (mamani — 3miHa
ocobuctux nanmx), KimeHT 30008’ s13yeThes mpoTsrom 10-TH KameHAapHUX AHIB 3 MOMEHTY 3MIHHM OCOOHMCTHX JaHWX
noBigomiaTu baHk mpo Taki 3MiHK. Y Bunaaky HenaganHs Kiientom ingopmaii 1o banky npo 3MiHy 0COOMCTHX AaHUX
y BHIIEBKa3aHMUX CTPOK, baHk, y Bumaaky HampasieHHs Kili€eHTy NMCbMOBHX MOBiIOMJICHb (JIMCTIB, BUMOT TOILO) 32
JIOTIOMOTOI0  TIOIITOBOTO 3B’SI3Ky 4M SMS-ITOBITOMIIGHb 3a TOTIOMOTOI0 TelIe(OHHOTO 3B’SI3KYy (Hamami pa3oM —
[oBimoMyIeHHS) 3a OCTaHHBOIO/IM BioMOIO/MM baHKy anpecoro/HoMepoM TenedoHy/HOMepoM MOOLTEHOTO Teledony,
BBA)XKAETHCSA TaKHM, IO HAJICKHUM YMHOM BHKOHaB CBOI 3000B’s3aHHA 11010 HanpasieHHs [loBimomnenns. Bynb-ski
nperen3ii KiieHTta 1momo HeoTpuMaHHs/HecBoedacHOro oTpuMaHHS IloBimommenus bank He mpuiimae. SIkmo y
MIOKyMEHTH, 1110 HagaHi Kirieatom o bauky mist yknagaerss JloroBopy, BHOCATHCS Oy nb-ski 3MiHu, KitieHT 30008’ s13aHAH
HAJIaTH HOBI JOKyMeHTH 70 banky npotsrom 10-Tu KaJieHIapHUX JIHIB MiCJIsi BHECEHHS TaKUX 3MiH.

8.1.2.24. 3a yMOBH, 10 MPOTATOM 5-TH KaJ€HIAPHUX JHIB MICIIA CITUBY KOXKHOTO Po3paxyHkoBoro nukiy KiieHt He
otpumas BiJ banky SMS - noBitomiieHHs 13 3a3Ha4€HHAM po3Mipy MiHIMaJIbHOTO IUIATEXY Ta JaTH HOTo crutaT, KimenT
3000B’s13aHuil 3aTenedonyBaru B JloBigkoBuil neHTp baHky 1 nizHaTHCH po3Mip MiHIMaIFHOTO IJIATEXKY.

8.1.2.25. KnienT 30008 sa3yeTbes moBinomutd bank npo yuacts KiienTa y cyzoBiii cipasi, SIKILO € pU3UK BTPaTU BCHOT'O
abo yactuHM MaitHa KiienTa.

8.1.2.26. 3aneBHeHHA Ta rapaHTii. KiieHT BUCIIOBIIOE CBOIO MOBHY Ta IIIKOBHUTY 3rOAy Ha BCTAaHOBJIEHHS baHKOM
Kpenutnoi ninii npotsirom crpoky aii orosopy/KpeaurHoro noroopy Ta nepen yknanenasam JJorosopy/KpeantHoro
JOrOBOpY Ta/abo mixnucaHHsIM 3asBU-aHKeTH, KITieHT 3asBiisi€, TapaHTye Ta MiATBEPAXKYE, LIO:

1) bank HamaB Kiienty B mmceMoBii ¢opmi Ta B moBHOMY 00’emi iHpopmariro nependadeHy 3aKOHOAABCTBOM, IO
3axMIIa€e IpaBa CHOXKUBaviB GpiHaHCOBUX nociyT; 2) Kiienta nepen yknanenusam 3asBu-anketr/Jorosopy/Kpenntaoro
JOTOBOPY O3HaOMJICHO 3 iH(popMali€ro, Bu3HaueHoto [lacmopToM CoXUBYOTO KPEeAUTY, HEOOX1AHOIO I OTPUMAaHHS
Kpenuty i3 mopiBHSHHAM pi3HUX Tpono3ullii baHKy 3 MeTOr0 MPUHHATTS OOTPYHTOBAHOTO PIlIEHHS MO0 YKJIAJACHHS
Joroeopy/KpenurHoro norosopy; 3) Kiient orpumar Kpenut Ha cripusITIuBUX s HOro yMoBax; bank Hagar Kiienty
mianucanuii 31 croponu baHky opuriHansHuK npuMipHUK 3asBu-anketu/loroBopy/Kpenutnoro morosopy, Tapudu
banky 31 BciMa HeBiA’€MHUMH YacTHHAMU Ta BciMa poaatkamu 10 Jorosopy/KpenutHoro norosopy; 4) 3 loroBopom ta
Tapudamu banky, sKi € HeBix eMHOI0 YacTHHOIO 3asiBU-aHkeTH/JloroBopy/KpennTHoro qoroBopy Ta ki po3MimieHi Ha
OdiniiinoMy caiiti banky / B 3aranbHOJOCTYTHHUX AJIS1 KIIEHTIB MicusX B ycTaHoBax baHky o3HallOMIIGHMIA 1 3rojieH, a
TaKO 3000B’SI3Y€TbCS 1X HAJICKHO Ta HEyXWibHO BUKOHyBatH; 5) Ilocmyru banky moB’s3ani i3 Bugauero Kpenuty
OTpUMaB y TIOBHOMY 00Cs3i. 3ayBa’K€HHS IOJI0 SKOCTiI Ta 0OCATY HajaHuX bankom mociyr Ta omiatu KowiciiiHoi
BUHAropoau 3a Bugady Kpemuty BiacyTHi.

8.1.2.27. KiieHT Ai€e 3a 3rofi0r0 Ipyroro 3 moApy» ks abo ocolu, 3 KO MPOKUBAE OJHIEIO CiM'ero (PakTHUHI ciMeitHi
BIJTHOCHHH), Ha yKJIaJaHHS Ta BUKOHaHHA Jlorosopy (B ToMy uuchi orpuManHs Kpeauty). YV BUmaaky BH3HaHHS
JoroBopy uu Oyap-sikoi Oro 4YacTHHU y CyJIOBOMY IOPSIKY HEAIWCHUM (HEYKJIaJeHUM) 3 PUYUH BiJICYTHOCTI 3T0H
JIPYTOro 3 MOJAPYXOKS a00 ocodu, 3 Ko npoxxuBae KitieHT onHi€ero ciM'eto (pakThyHi cCiMelHI BiIHOCHHH), OCTaHHIN
3000B's13aHMI KOMIIeHCYBaTH baHKy Bci BUTpaTH Ta 30MTKH, IO BUHHMKJIM Y 3B'A3KY 3 BUKOHAHHSIM TaKOTO CyIOBOI'O
pimreHHs.

8.1.2.28. Boprogi 3000B’s13aHHs 32 JIorOBOPOM MOKYTh OYTH MOTAIlIeHI TOBHICTIO a00 9aCTKOBO OY/b-SKOIO TPETHOIO
(iHmor) ocoboto, sika BUsIBIIIA Oa)kaHHA Ta TOTOBa moracuTH boprosi 3000B’s3aHHs Kitienta, Ha mo KiieHT
mignucanaaM JloroBopy / 3asBu-aHKeTH/3asBH HAJa€ CBOIO 3roAy. Y BHIIANKy BHKOHAHHS TaKOIO TPETHOIO (IHIIIOIO)
oco6otro boproeux 30008’ s13aHb KitienTa 3a JloroBopoM B HOBHOMY 00cs31, 710 Takol 0COOH mepexoasaTh npasa banky 3a
Horosopom.

8.1.2.29. JlocTpokoBe BUKOHAHHSI 0OProBHUX 3000B’s13aHb 32 iHilliaTHBOI0 BaHKY Ta po3ipBaHHs J0roBOpPY:
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8.1.2.29.1. V Bumanky HeBukoHaHHs Kitientom boproBux 3000B’s13aHb IOHA ] | KalleHAapHUIA MiCSIlb Y4 HEBUKOHAHHS
Kitiearom abo Tpetimu ocobamu iHmmx ymoB JloroBopy, JlokyMeHTIB 3a0e3leueHHsT Ta/du OyIb-sIKAX IHITAX YMOB
JIOTOBOPIB (MpaBOUMHIB) yKianeHux Mixk bankom ta Kiienrom, Ta/uu mixx bankom Ta Tpetimu ocodamu, 1110 iCHYBaJIU
HAa MOMEHT ykiajgaHHs [loroBopy, uu Takux, mo OyIyTh YKIaJeHi B MaiOyTHpoMmy (Hamam — CTPOK MOpyIIeHHSA
3000B’13aHb), Ta/a00 y BUMAAKY Tpea sBICHHS OyAb-IKHX M030BiB BiqHOCcHO KirieHTa Ha cymy (IliHY), IO CKJIanae
oimprm Hix 10% Bin po3mipy Kpenuty, Ta/abo y Bunaaxy mpen’ siBinenHs Kimiearom ta/abo Tpetimu ocobamu, Oy ab-Skux
no3oBiB 10 banky, CTopoHH NOMOBWIHCH, 0 KIiEHT BBa)XaeThCs TaKMM, IO JIOMYCTHB ICTOTHE IOPYIICHHS YMOB
JoroBopy B 3B’s13Ky 3 unM KirieHT 3000B’s3aHuil moracuTi boprosi 3000B’s13aHHS B MOBHOMY PO3Mipi Ta B CTPOKH
BimmoBigHO 110 11.11. 8.1.2.29.2. JloroBopy.

8.1.2.29.2. BaHk Ma€ mpaBo BHMaraTé JOCTPOKOBOTO BHKOHaHHS boproBux 3000B’s3aHb B HijOMY ab0 y BHU3HAYCHIl
BankoM wacTuHi y BHUManKy HeBUKOHaHHs KilieHTOM Ta/abo mopydwuteneM, Ta/abo MallHOBUM IMOPYYHTEIEM CBOIX
BoproBux Ta/um iHmUX 3000B’s3aHb 3a JloroBOpoM UM iHIIMMHU yKIaJeHUMH 3 baHkoM moroBopamu Ta/abo yMOB
JlokyMenTiB 3a0e3neucHHs (Hagani — Bumora). [Ipu npomy, 30008’ s13aHHs KirieHTa 111070 JOCTPOKOBOIO BUKOHAHHS
Boproeux 3000B’s13aHb B I[JIOMY HacTae 3 Aatu oTpuManHs KiieHTom, BiimoBigHOT mucbMoBoi Bumoru (Hanani — laTa
orpumanHsa Bumorn) ta moBuHHO OyTH npoBeneHo Kirieatom mpotsarom 30-Tu kaneHaapuux AHIB 3 JlaTi oTpruMaHHS
Buwmorn.

3acmepericenna: /[ yineu sionpasxku Bumoeu 3a 0onomozcoro 3acobie noutmosozo 36'a3xy, Cmoponu oitiuau 3200u, o
vy eunaoky Heompumanus Knienmom Bumoeu, sionpasnenoi banxom pexomenoosanum aucmom ua aopecy Knienma,
sasnaueny 8 3assi-ankemi/Kpeoumnomy 0oeoeopi wu inwiy sioomy banky adpecy Knienma, ma nogepnenns 0o banxy
8i0N0BIOH020 OOKYMEHMY NOUIM080I opeaHizayii 3 8i0MimKoI0 npo neompumanus Kiienmom nucma 3 Bumozoio, 3 6)0vb-
AKUX NpuyuH, 30kpema yxunenus Kuiemwma 6i0 nanescnoeo ompumanus Bumoeu, 3 inwux npuuun, mowo, Bumozca
sgaxcacmoc ompumanorw Kiienmom wa 7-ii kanenoapuuii denv 3 oamu ionpaexku Bumoeu. Buxonanus bopzoeux
30008'53aHb 6 yinomy, y eunaoky neompumanius Knienmom Bumoeu, nosunno oymu npogedeno Knienmom npomseom 30-
MU KAEeHOAPHUX OHI8 3 MOMEHMY, KOu Bumoza 88ascacmvcsa ompumaoro.

8.1.2.29.3. V Bunanky Bukonanasa Kiienrom Bumorn banky y BctanoBnenuid JloroBopoM cTpok, abo SKIIO MPOTIATOM
IHOTO X CcTpoky KimienT ycyHe mopymenHs ymoB JloroBopy, Bumora BBakaeThcsl Bimi3BaHOIO baHkoMm (BTpadae
YUHHICTB), y 3B’sI3KY 3 UMM boprosi 30008’ 13aHHS MJIATal0Th BUKOHAHHIO KITieHTOM B pO3Mipi, TOPSAIKY Ta CTPOKH, IO
BU3HaueHi /IoroBopoM 3 yciMa HaCTyTHUMH 3MiHaMH Ta JOTIOBHEHHSIMH.

3acmepescenna: Ilionucannam 3aasu-anxkemu/Kpedumnozo doeosopy/llocosopy Knienm sucnosnroe c60to yinkosumy
3200y 3 BUKIAOEHUM NOPAOKOM BUKOHAHH Bopzosux 30008 °sa3anb 3a iniyiamusoio bauky, 6 m.u. docmpoxogum, ma
OKpeMUuMU eleMeHMamu Yb0o20 NOpPsoKy.

8.1.2.29.4. V pa3i posipBanns KiieHToM H0roBOpY Npo HAJaHHS OJATKOBHX YU CYMYTHIX IMOCIYT, II0 BU3HAYCHHM
Croponamu JloroBopoM, SKuii € 000B'SI3KOBUM 1 oTpuMaHHs Kpemuty Ta ykmameHHs JloroBopy Ta HEYKJIaICHHS
npoTAroM 15 KaneHAapHUX JHIB HOBOTO JOTOBOPY PO HAJIaHHS TAKUX CAMUX MOCIYT 3 000010, IO BiIOBia€ BUMOTaM
banky, bank Mae mpaBo BUMaraTu J0CTpokoBoro BukoHaHHS KimienTroM boprosux 30008B's3aHb 3a JIoroBopom.

8.2. KpeaurtHuii cepsic

8.2.1. 3araybHi ymoBH 11010 KopucTyBaHHs KpenuTtHum cepBicom

8.2.1.1. YmoBu, mepenbaueni posminom «KpemutyBanus» (3 migpos3niniamu) JIoroBopy, 4acTKOBO 3MiHIOIOTBCS Ta
JOTIOBHIOIOTECSI YMOBaMH, niependadeHuMH poszinoMm «KpenutHuii cepsic» JloroBopy, nuisixom ykiaaeHHs Kiientom
BignoBimHOi 3asBu-aHKeTH a00 TpW HacTaHHI oOcTaBWH (BiAKNTaganbHa 0OOCTaBWHA, SK BU3HaueHO 4. 1 cr. 212
IluBinbpHOTO KOACKCY YKpainu). bank Mae mpaBo HamaBath Kili€eHTY MOXITHBICTH IOAO KOPHUCTYBaHHS Ta aKTHBAIIil
KpenutHoro cepBicy Ha BITacHHIA PO3CYy.

8.2.1.2. ¥YmoBu KpenutHoro cepsicy a0 mpaBoBizHocuH Mik bankom Ta KiieHTOM, IO IpyHTYIOTBCS Ha MiACTaBi
JloroBopy, He 3aCTOCOBYIOTBCS, y BUIIAJIKY Ta 3@ HACTYIIHUX YMOB:

- Ha MOMEHT 3JliicHeHHs onepanii Ha KapTKkoBOMY paxyHKy iCHY€ pOCTpoUeHa 3a00proBaHiCTh;

- Ha MOMEHT 3JIiiicHeHHs oniepaunii Ha KapTKkoBOMY paxyHKy iCHYIOTh Oy[b-Ki OOTSDKEHHS (apellTH, TOILIO);

- Ha MOMEHT npoBeenHs onepauii [Inatixxua Kaprka Ta/abo KapTkoBuii paxyHOK He 1epe0yBatOTh B CTaTyCl «aKTHBHAY,
- Ha MOMEHT IPOBEIICHHS OTepallii He JOCTaTHRO CYMH JIMITY st KpenuTHOTO CepBicy.

8.2.1.3. Ilicns crimcanHst BUTparHoi omepanii 3 [TnatixkHoi Kaprku, Bank Haacumae Kiienty B Cucremi [HTEpHET-
Oankinry Push-moBigoMieHHs 3 miaTBepIKeHHSAM akThBailii KpeauTHOro cepBicy Ta MOMIHBICTIO 03HAHOMHUTHCH B
CucreMi [HTEepHET-0aHKIHTY 3 OCTaTOYHOIO CyMOIO OIeparrii, mo Oyira mepeBeAcHa Ha yMOBH KpemuTHOTO cepBicy,
KUTBKICTB TIATEXKIB, CyMa IIIaTexy 3 ypaxyBaHHsAM Kowiciii, mo nos’s3ani 3 o0ciyroByBaHHsAM KpeautHoro cepsicy,
3rigno 3 Tapudamu banky.

8.2.1.4. TlpouenTHa craBka Ta/abo Kowmicii, mo noB’s3aHi 3 oOciyroByBaHHsIM KpeautHOro cepBicy, BUZHAYAOTHCS
Tapudamu banky.

8.2.1.5. YMoBu Ta nopsiiok noBepHeHHst Boproeux 30008’ s13aHb 32 KpequTHUM CepBiCOM € OJIHAKOBUMH ISl BCiX BUJIIB
KpenutHoro cepgicy.

8.2.1.6. O00B’I3KOBUM MIOMICSIIHUM IIIaTekeM 32 KpemuTHIM CepBiCOM BBa)KAE€THCS CyMa KOIIITIB, III0 pO3paxoBaHa sK
AHYITETHUI IIOMICSYHUIM TATiK, KUK CKiIajgaeThesi 3 yacTMHU cyMu Kpeauty Ta cym Kowmici, mo moB’s3aHi 3
oOciyroByBanHsM KpenutHoro cepsicy 3rigHo 3 Tapudamu banky. Ilporsirom mepiomy kopuctyBanHs KpenutHum
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cepBicoM KiieHT 3000B’s13aHMIA cBo€dacHO BHOCHTH OOOB’A3KOBHIA HIOMiCAYHHMN TIaTix 3a KpemutHum cepsicom, a
Takok cyMm Kowmiciit, mo nmoB’s3aHi 3 o6cimyroByBanHsM KpenuTHoro cepsicy, 3rigHo 3 Tapudamu baHky.

8.2.1.7. lllomicsunmii marixk 3a KpeautHuM cepBicoM criucyeTbes bBaHkoM aBTOMaTHYHO KOYKHOTO KaJleHIAPHOTO MICSIIIs
B T€ X 4YMClo, Konu Oyno aktuBoBaHO Kpenut 3a KpeautHum cepicoM, 3 KapTkoBoro paxynky KiieHnra 3a paxyHok
BiacHuX komTiB KiieHra abo 3a paxyHok KpemurtHoi minii, sxmo KiieHT kopuCTyBaBCsS KpeIUTHHMH KOINTaMH Ha
ymoBax Kpemurroi minii. KitieHT 3000B’s3y€ThCsl 3a0e3MeUnTH JOCTaTHIM Oananc KpeawTHOI KapTKu IJIsl CHHCaHHS
000B’SI3KOBOTO MIOMICSYHOTO TUIATEXKY Ta IJIATH 38 KOPUCTYBaHHs 3a KpenuTHUM cepBicOM Ha JaTy CIIMCaHHS IIaTeKY
HIISIXOM TornoBHEeHHs1 KapTkoBoro paxyHKy. B pasi, sikmo Oanancy KapTkoBoro paxyHKy HEIOCTaTHBO Uil CIIMCAaHHS
000B’SI3KOBOTO IOMICSIHOTO TIIaTeXy 3a KpemuTHUM CepBicOM , MIOMICSIHHM MIaTiK Oyme CIMcaHo 3 BUHUKHEHHSIM
HecanxkmuionoBanoro oBepapadTy, sskuii KitieHT 3000B’13aH1iT TEPMIHOBO ITOTACHUTH.

8.2.1.8. Cyma Kpeauty mo KaprkoBomy paxyHKy Moke OyTH mepeposnofiieHa Mix cyMoro 3a KpeauTHuM cepBicoM Ta
BcTaHoBNeHOI Kitienty cymoro KpemutHoi miHii 3a 3ammtom Kiienra mo banky a6o KiienTom camocrtiiiHO depe3
Cuctemy InuTeprer — OGaHKIHTY BIANMOBIMHO 10 3amporoHoBanmx bankom ymoB. Bukopucrana cyma Kpeauwty 3a
Kpeautnum cepricoM Ta/abo BHKOpHCTaHa cyMa 3a KpeuTHOO JTiHi€r0 3MEHIIYE 3aralibHy A0CTynHYy cyMmy Kpenuty no
KaprkoBomy paxynky. Ilpu 3menmenni moctymnoi cymu Kpenuty 3a paxyHok BuxopuctanHs KpemutHol mninii
3MEHILY€ETHCSI CyMa JUIsl MOXKJIIMBOTO IIEPEpO3MOALTY Ta BUKOpUcTaHHsA cyMu Kpeauty Ha ymoBax KpeautHoro cepsicy.
8.2.1.9. Bci morameni cymu O60B’S3KOBOTO HIOMICSYHOTO IUIATiXKY 32 KpeauTHnM cepBicoM 301IbIIYIOTH AOCTYIIHY
cymy KpeautHoro nimity 3a KpengutHum ceppicoM.

8.2.1.10. HdocTpokoBe TOBHE IMOTAIIeHHS boproBmx 3000B’s3aHb 3a KpemuTHOM cepBiCOM MOXJIHUBE 3 MOMEHTY
BUHUKHEHHS Takoi 3a0oproBaHocti. KilieHT Mae mpaBo 3IiHCHUTH MOBHE JOCTPOKOBE MOBEpHEHHs cymMu Kpemuty 3a
Kpenutaum cepBicom i3 cruiaroro banky cymu HemorameHoro Kpenury, Hemoramenux cym Komiciii, mo moB’sizaHi 3
oOciyroByBaHHAM KpenutHoro cepsicy, 3rinno 3 Tapudamu banky, Ta cym HapaxoBaHMX IPOLIEHTIB B OyIb-SIKHMIi MOMEHT
IIUITXOM aKTHBAIlii 3asBKH MPO MOCTPOKOBe morameHHs B Cucremi IHTepHET-0aHKIHTY a00 3BEPHYTHUCS y BiIIICHHS
Banky s mignucaHHS BiINOBIAHOT 3asiBH, NPU LBOMY 3a0€3MEYMBLIM HEOOXiTHY AOCTYMHY CyMy KOLITIB Ha
KaprkoBoMy paxyHKy.

8.2.1.11. Bci iami ymoBu kopuctyBaHHs Kpeawrom 3a KpemuTHUM cepBicOM BH3HAYAIOTHCS YMOBAMH, BH3HAYCHOTO
pozainom «KpenutyBanHsy (3 migposaizamu) Jorosopy ta Tapudamu baHky.

8.2.2. OcobamBocTi kopuctyBannsi Kpenntanm cepBicom

8.2.2.1. KpenuTHuii cepBic «Ckudouka»

KpennTnunii cepBic «Cxkudoukay - Bun KC, 3a sxum KitieHT Mae MOKIHBICTB 3[iHCHATH TPUAOAHHS TOBAPiB Ta MOCIYT
y TOPrOBEJIBHOMY MiANPHUEMCTBI, SKE yKIano 3 baHkoM JOroBip Mpo MOXIMBICTH MPUHHSATTS OIJIATH 3a TOBapu abdo
MOCITYT 3 BUKOPHUCTAaHHIM KpemuTHOTO CepBicy y MOPSAIKY Ta CIIOCiO, 1o BU3HA4YeHI ymMoBaMu JloroBopy.

8.2.2.1.1. bank mae mpaBo HamaBath KIli€HTY MOMUIMBICTBH IIOAO KOPHCTYBAaHHS Ta akTwBarii KpemwTHOTO cepBicy
«Ckuboukay Ha BIACHUN PO3CYI.

8.2.2.1.2. lepxatens [TnarixkHoi Kaptku, 70 sikoi BcranosyieHo Kpeaut ta € Kpenurauii nimit KpenutHoro cepsicy,
Mae mpaBo KopuctyBatucs KpeautHum cepBicom «CkuOOYka» HpH OIUIAaTI TOBapiB a00 MOCIYTr B TOPTOBEIBLHOMY
HiAPUEMCTBI, SKIIO MIANPUEMCTBO MiAnucano 3 baHkoM IOroBip Mpo MOXIUBICTD MPUUHATTSA OIUIATH 32 TOBapH 3
BUKOPHCTaHHAM IIBOTO cepBicy. [Hpopmarrist mpo Taki TOpriBebHI MiIIPUEMCTBA PO3MIILYIOThCs Ha OdiiiHOMY calTi
banky ta B Cuctemi [HTepHer-6ankinry. KiieHT Mae npaBo Ha HOBEPHEHHS TOBapy 3TiAHO 3 yMOBaMHU 3aKOHOIABCTBA.
8.2.2.1.3. lns 3pivicuenHs onepairii 3a Kpenutanm cepicom «Ckubouka» KitieHTy moTpioHO:

- TTOBIIOMUTH TPaIliBHUKIB TOPTOBEIBHOTO ITiAIPUEMCTBA PO Oa)kKaHHS 3AIHMCHATH PO3PaXyHOK 33 TOBAp 3a JIOIIOMOTOI0
cepBicy «Ckubouka» npu 3AiHCHEHHI MOKYNKH B Mara3uHi abo camocTiiiHo oOpatu ¢gopmy omnatn «CkuOoOUKa» mpH
3IifiCHEeHHI orepallii Ha caiiTi/B MOOUTBHOMY 3aCTOCYHKY TopriBenbHoro mianpuemcrsa/Ilnatrdgopmi [apTaepa;

- OTpUMAaTH MOBiIOMJICHHS BiJ baHKy 3 mpomo3uiieio 3aiHCHEHHs Takoi omepauii 3a ymMmoBaMu KpeauTHoro cepsicy
«Cxuboukay B Cucremi IHTepHer-OankiHry abo Ha  calTi/MOOITBHOMY  3aCTOCYHKY  TOPTiBEIBHOTO
nignpuemctBa/IImardgopmi IlapTHepa, Ae 3a3Ha4aOTBCA: cyma orfeparii, KUIBKICTh IDIaTeXiB, CyMma IUIATeXy 3
ypaxyBaHHsM Kowmici#, o moB’s13aHi 3 o0ciyroByBanHAM KpemutHoro cepsicy, 3rigHo 3 Tapudamu barky, ctpok mii
MPOMO3uIii Ta miaTBepauTH akTuBalito KpeautHoro cepsicy «Ckxubouka» st maHoi omepanii B Cucremi [HTEepHET-
Oankinry abo nwisxom BBeneHHS OTP-mapomro Ha caiiTi/B MOOITBHOMY 3aCTOCYHKY TOPTOBENBHOTO ITiIITPHEMCTBA
/Mnardpopwmi [apTHepa, sikuit Oys Hagicnanuii bankom Ha @inancoBuii HoMep Tenedony Kiienra.

8.2.2.1.4. linTBepmxennsa Kimientom aktuBauii Kpeaurnoro cepsicy «Ckubouka» B Cuctemi [HTepHeT-0aHKiHTY Ta/abo
yepe3 BBeaeHH: OTP-napoto Ha caiiTi/B MOOITBHOMY 3aCTOCYHKY TOproBenbHoro mignpueMctsa/llnardopmi [laptaepa
npupiBHIOETbCA A0 3roau Kiienta Ha orpumanHs Kiientom KpeautHoro ceppicy «Ckubouka». YMOBH HaJaHHS
KpemutHoro cepricy «Cxkuboukay BU3HAUarOThCcS bankoM Ta moBigoMisttoteest Kitienty B Cucrtemi [nTepHET-0aHKIHTY
abo0 Ha caiTi/B MOOLTBHOMY 3aCTOCYHKY TOoproBeibHOro mianpuemctsa/llnardopmi [laptaepa.

8.2.2.2. KpenutHuii cepBic «Butpara B po3cTpoUKy»

Kpenutnmuii cepBic «ButpaTta B po3cTpouky» - Bua KC, 3a skum KitieHT Moke TepeKIrounTH 3/iiICHEHy BHUTPATHY
omnepauito [InarixHoro kapTkoro Ha ymMmoBu KC y mopsaky Ta cnoci0, 1o Bu3HaveHi ymoBamu Jlorosopy.
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8.2.2.2.1. bank mae mpaBo HaxaBaTH Kili€eHTY MOXJIMBICTH IIOJ0 KOPUCTYBaHHs Ta akTuBauii KpemutHoro
cepaicy «Butpara B po3cTpOUKy» Ha BJIACHUN PO3CYII.

8.2.2.2.2. KnienT mae npaBo oTpuMyBaTu nociyry KpeautHoro cepicy nuiaxom 3faiicHenHs KiieHTom 0e3rotiBKoBOro
pPO3paxyHKy B TOPTiBEILHO-CEPBICHIN Mepexi / Mepeki [HTepHET / ormepartii oTprUMaHHS TOTIBKH 3a qormoMororo KapTtku
/ onepaiiii mepekasy 3a pekpizutamu KapTku Ta HaripapieHHS baHKOM BiJIIOB1IHOTO MTOBIJOMJICHHS IIOZ0 3 POTIO3HIII€I0
nepeBe/IcHHs Takoi omepauii Ha ymoBu KpenutHoro cepBicy «BuTpara B po3cTpouKy» Ta akTHBaLlii BiAMOBIAHOT OMIIiT B
Cucremi [HTEpHET-0aHKIHTY.

8.2.2.2.3. Jlepxarens [Inmatixuoi Kaptku, 1o skoi BcranoBineHo Kpemut ta € Kpenutauii mimit KpenutHoro cepsicy Mae
MOYIIUBICTB cKopHUcTaTHCs: KpeautHuM cepBicoM «BHTpaTta B po3cTpOUKy» HACTYITHHM YAHOM:

- 3IIICHUTH BUTPATHY Oneparliro 3 BukopuctanHsam [Inarixnoi kaptku (Joxatkopoi [Tnatixuoi Kaptku ta/an OcHOBHOT
[Mnarixxnoi KapTkn) Ha MOKYIKU B TOPTiBENbHO-CEPBICHIM Mepeki/Mepeki iHTepHET/3HATTS TOTIBKH 32 TOIMOMOTOIO
Kaprtku/nepekas komris 3a pexBizutamu Kaptku (Ha cymy He Mentie 1 000 rpH. Ta o He IepeBHIIY€E JOCTYNHUH OanaHC
Kpenurtnoro mimity KpenutHoro cepsicy);

- OTpUMAaTH NOBiIOMIJIEHHS Bix baHKy 3 mpomosuii€ro nmepeBeleHHA Takoi omepauii Ha ymMmoBu KpenuTHOro cepBicy
«Butpata B po3ctpouky» B Cucrtemi IHTepHEeT-OaHKIHTY Ta/abo 3a momomoroio JloBiakoBoro IeHTpY baHky, ne
3a3HAYAIOTHCS CyMa OImepalii Jis rmepeBe/ieHHs Ha yMOBH KpemutHOTro cepBicy «BuTpara B po3CTpOUKY», KUIBKICTH
TUIATEXKIB, CyMa TUIaTexy 3 ypaxyBaHHsM Komiciii, o moB’si3aHi 3 o0cinyroByBaHHsSM KpeauTHoro cepsicy, 3rifHo 3
Tapudamu banky, cTpok aii mpono3uii Ta miATBepIuTH akTHBaILil0 KpeautHoro cepBicy «Butpara B po3cTpouKy» JUIst
nanoi onepauii. IlintBepmxenns Kmientom aktuBanii KpenutHoro cepsicy «Bwutpara B po3ctpouky» B Cucremi
InrepreT-0ankinry Ta/abo 3a normomororo JoBigkoBoro ueHTpy banky npupiBHIOeTHCS 10 3roau KiienTa Ha oTpuMaHHS
Kiiearom Kpeautnoro ceppicy «Butpata B po3ctpouky». Ilicns BukonanHs Bka3zaHux niii Kaptkosuii paxynok Kiienra
Oyzne nonoBHEHO Ha oOpaHy cyMy omnepauii KpeautHoro ceppicy «ButpaTa B po3cTpouxy».

8.2.2.2.4. YmoBu Hamanus KpenutHoro cepsicy «ButpaTta B po3cTpOUKY» BH3HAYAIOTHCS baHKOM Ta IMOBiIOMIISIIOTHCS
Kimienty B Cucremi IaTepHeT-0aHKIHTY Ta/ab0 3a gomomororo JloBimkoBoro neHTpy banky. bank mae mpaBo HagaBaTH
MOXIIUBICTh 00 akTuBamii KpemutHoro cepsicy «Po3cTpouka Ha BHTpaTH» IUIS KOXKHOI 3 Omepalliii Ha BIacHUM

po3cya.

8.2.2.3. KpenutHuii cepgic «IlixkpinieHns»

Kpenntnuii cepric «Ilinkpimiennsn» - Bug KC, 3a skum KitieHT Moke oTpuMaTh KOIITH Ha Oayianc o0paHoi [LnaTixHo1
kapTku banky msixom Bukopuctanag KC y mopsiaky Ta crnoci0, mio BU3HaYeHi ymoBaMu J{oroBopy.

8.2.2.3.1. bank mae mpaBo HaxaBaTH Kili€eHTY MOXJIHMBICTH IIOJ0 KOPUCTYBaHHs Ta akTuBauii KpemurHoro
cepaicy «IliakpimieHHs ) Ha BIACHUMA PO3CYI.

8.2.2.3.2. lepxkarens [lnatixxnoi Kaprtku, no sikoi Bctanosneno Kpeaut ta € Kpeautawuii nimit KpeautHoro cepgicy,
Ma€e MOXIUBICTb ckopucTaTucs Kpeautaum cepBicoM «IligkpirneHHs» HACTYITHUM YHHOM:

- B Cucremi [aTepHeT-6aHKIHTY 00paTh onmiro «IligkpimueHHs» Ta 03HaHOMUTUCH 3 OCHOBHHMH YMOBaMU;

- obpatn B CucreMi [HTepHET-OaHKIHTY CTpOK KopucTyBaHHS KpemutHuM cepBicoMm «IlimkpirieHHSD» Ta KITBKICThH
IJIaTEeXKIB BiAMOBIAHO 70 3aIPOTIOHOBAHNX baHKOM BapiaHTIB;

- oopatu B Cucremi [HTepHeT-0ankinry KapTKoBHii paxXyHOK BiJIIOBIAHO /10 3aIIpONIOHOBaHKUX baHkoM BapiaHTiB, OaiaHC
sKoro Oyne nornoBHeHo bankom 3aBasiku BukopucranHio Kiiearom Kpenutnoro cepicy «IligkpirieHHs»;

- o3HaflomuTHCH 3 yMOoBaMHu yroau KpenutHoro cepicy «llinkpinnenns» B Cucremi IHTepHeT-0aHKiHTY, a came: cyma
omepauii g nepeBeneHHs Ha ymoBu KpemutHoro cepicy «IlimkpiruieHHS», KiJbKICTh IJIaTeXiB, CyMa IUIATEXY 3
ypaxyBaHHsM Kowmiciii, 1o noB’s3aHi 3 o0ciyroByBaHHsIM KpeautHoro cepsicy, 3rigHo 3 Tapudamu banky.

8.2.2.3.3. linrBepmxenns Kiienrom axtuBarii KpenutHoro cepsicy «llinkpimenas» B Cucremi [HTepHET-0aHKIHTY
a6o nuraxom BBeaeHHs1 OTP-napomio Ha [Imatdopwmi [laptHepa, saxuit 6yB Hagicnanuii bankom Ha @iHaHCOBUIT HOMEpP
tenedony Kiienta npupiBaioetses 10 3roau Kiienra na otpumanns Kmientom Kpengutroro cepsicy «lligkpimmeHHs».
[Micns BukoHaHHs BkazaHux Aid KapTtkoBuii paxyHok KiieHra Oyne momoBHEHO BaHKOM 3aBISKM BUKOPUCTaHHIO
Kiienrom KpenutHoro cepicy «IliakpiruieHHs:» Ha 00paHy cyMmy omeparii.

8.2.2.3.4. Ilpu 36inbmenni cymu KpeautHoro cepsicy «Ilizkpimnenas» Ta npu HasBHOCTI y Kiienta mpoctpoueHoi
3aboproBaHocTi mo Kpeauty, npocpodeHa 3a00proBaHicTh MoralmaeThesl 3a paxyHok Haganoi Kiienty cymu Kpeantaoro
cepBicy «llinkpimneHHs», a 3aIMIIOK KOWTIB, M0 chopMmyBaBcs Ha KapTkoBoMy paxyHKY ITiCJIsS TaKOTO MOTAIEHHS
nmoctymHui KiTieHTy IU1st BAKOPUCTaHHS, SIK BIIACHI KOIITH, BiAMOBiAHO 10 yMoB Tapudis banky.

8.3. 3ade3neuenns mo Kpeaury

8.3.1. lorogip mopyku (my0jaiuHa yacTuHa)

BU3HAYEHHS TEPMIHIB:

Bbank — AT «OTII BAHK», Ctopona 3a JloroBopom nopyku Ta 3a KpeiuTHHUM JOTOBOPOM.

bankiBcbKHil eHb — dYacTHHA pPo0OOYOrO IHS, MPOTATOM SKOTO OaHKIBCHKI YCTAHOBH YKpaiHW BIiIKPHUTI IS
00CITyrOByBaHHS KIIIEHTIB.
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Bop:xauk — ocoba, sika € no3nvyaabHUKoM 3a KpeautHum noroBopom (loroBopom mpo Buaady Ta oOCIyroBYBaHHS
IJIATKHAX KapTOK (IMyOIigHOTO), Ky Bu3HadeHo [lopyuntenem ta bankom y JloroBopi mopykw.

Boprogi 3000B’13aHHsA - 3000B’s3aHHsS bopkHuka mepen bankoM momo moBepHeHHs cymu Kpemuty, miatu 3a
KopucTyBaHHa Kpemutom, crmiatm KoMmicii, mtpadHHX caHKUil, BUTpar Ta 30uTKiB BaHky (BKiIrouatouu, aje He
00MEKyI0UuHCch, HEOACPKaHHI JOXOAN) Y 3B 513Ky 3 HEHAIEKHUM BHUKOHAHHSIM BOpXKHHMKOM CBOIX 3000B’s3aHb nepen
bankowm 3a KpenuTHIM TOTOBOPOM y IIOBHOMY OOCSI31 Ta IHIITNX IIATEXKIB, SIKITO TaKi MATUMYTh MICIIE.

Bamornmii kype HBY - odiuiiinuii oOMiHHMI Kypc TPUBHI 10 iHO3€MHHUX BaJIOT, BCTaHOBJICHWI HarioHansHUM
0aHKOM YKpaiHu.

Jeno3utHuii goroip//loroBip npo 0aHKiBChbKMiiI BKJIAJ - OyAb-SIKUN JOTOBIp, MO YKIATAETHCSA MiX baHkoM Ta
[Mopyunrenem, npenmeToM sikoro € posmimenns [lopyunrenem y banky aeno3uty (Bkiany) Ha BA3HAYCHUH ACTTO3UTHUM
JOTOBOPOM CTPOK (CTPOKOBHH BKJIaJ) YH 0€3 BU3HAUYEHHS TAaKOTO CTPOKY (BKJIaA Ha BUMOTY).

HoroBip mopyku — JloroBip mopyku, ykmanenuii Mix [lopyunTtenem ta baHkoM, € HEBil'’€MHOIO YaCTHHOIO I[LOTO
JoroBopy nipo Buiady Ta 00CIyroByBaHHS ILIATIXHUX KaPTOK (IIyOIiYHOTO).

JlonaTkoBi yMOBH — 101aTKOBi yMOBH, Bu3Ha4YeHi CTopoHamu y JoroBopi mopyku.

JloroBipHe cnucaHHs — IOTOBipHE criMcaHHs, sike 3ailicHIoe bank 3a nopyuenusam [lopyunrens, y cnocib Ta y mopsaxy,
BH3HA4YEeHOTO J[oroBOpOM MOpykH Ta/abo JIoroBopoM Mpo BUAATy Ta 00CITyTrOBYBaHHS IUTATIKHUAX KapTOK (TyOIiYHOTO).
3asBa-ankera - 3asBa-aHkera npo HajgaHHS OaHkiBchbkuX mociayr AT «OTII BAHK», yknanena mixk bankoMm Ta
BopxHHMKOM, PEKBI3UTH AKO1 3a3HayeHi y JloroBopi MOpyKH, siKa € HEBiJ €MHOIO YacTUHOIO JloroBopy mpo BUaauy Ta
00CITyTOBYBaHHS TUIATIKHUX KapTOK (IIyOJIIYIHOTO).

3aKoHOAABCTBO — YHHHE 3aKOHOAABCTBO YKpPaiHU.

InguBinyansna yacrtuna Jorosopy mopyku/InamBinyaibHa yactuHa [loroBopy - HeBii’eMHa yacTWHa IBOTO
JoroBopy, B Tomy uucii [Ty6xianoi wactuan JloroBopy mopykw, 110 ykinaaeHa Mix barnkom ta Ilopyuurenem y dhopmi
JoroBopy nmopyxku.

Kpenutnuii gorosip — lorosip npo Bugady Ta 0OCIyroByBaHHS IUIATDKHUX KapTOK (MyOiiuHMiA) 3 yciMa 3MiHamu,
JOTIOBHEHHSIMU Ta JI0IaTKaMHM A0 HbOro, y ToMy uucii Tapudu banky, skuii po3mimennit Ha OdiuiliHomy caiiti banky,
yKIazeHui Mk barkom Ta Bop kHIKOM Ha MmiicTaBi 3asBH-aHKETH.

Kpeaut — kpenur, KpeauTHa JiHisA, KOmTH baHkKy, sSKi HagaroThCcsl BOpXHUKY Ha yMOBax, B 00cs31 Ta MOPSAKY, IO
Bu3HaueHi KpeauTHUM 10roBOpOM.

KoaekTopcbka koMnaHisi - ropuangHa ocoda (y ToMy 9ucii HeOaHKiBChKa (hiHAHCOBA YCTAaHOBA, sSIKa BiAIOBIIHO 110
3aKOHOJ/IaBCTBA Ma€ MPaBO HA/IaBaTH KOIITH y MO3HUKY, B TOMY YHCIIi Ha yMOBaxX ()iIHAHCOBOTO KPEIUTY, Ta/abo MOCIyTH
3 (aKTOPHHTY), BKIIIOYECHA JIO PEECTPY KOJEKTOPCHKUX KOMIIAHiH, sika B iHTepecax baHKy (IIepBiCHOTO KpeauTopa)
Ta/abo HoBoro kpenuropa (y pasi 3aMiHU MEPBICHOTO KPEAUTOPA) BiIOBIIHO J0 A0roBopy 3 bankom Ta/abo Houm
KpEIUTOPOM Ma€ MpaBo 3A1HCHIOBATH BPETYIIIOBAHHS MPOCTPOUYCHOI 3a00pTroBaHOCTI.

KpenuTni kanikyau 3a iHiniaTuBoro BaHKy — KpequTHI KaHIKYJIH, BCTAaHOBJICHI baHKOM y MOpSIKY, BU3HAYEHOMY
Kpenutaum norosopom/ JloroBopom mpo BUAauy Ta 00CIyroBYBaHHS IJIATIXHUX KapTOK (ITyOMivHOTO).

Kpenutnnii komiter BaHky - KojerianbHAN OpraH, IO CKJIATAEThCS i3 CIyKO00BIiB baHKy 1 skwit mpuiiMae PimreHHs
Kpemutnoro xomitety banky.

HoBuii kpeauTop - oco0a, sika y BCTAHOBIEHOMY 3aKOHOJIAaBCTBOM HOPSIKY HaOyJIa 3a UBUILHO-TIPABOBUM JOTOBOPOM
a0o0 3 IHIIKX MiACTaB 3aMiHU KpPeAUTOpa y 3000B'13aHHI IPaBO BUMOTH 32 KpeTuTHUM TOTOBOPOM.

Pimennsi KpeautHoro xomitery banky — BHyTpimHI# IOKyMeHT baHKy y BUTISAAI MPOTOKONY, 3aTBEpIKEHUI
Kpenutanm komiterom baHKy, 110 BU3HaUae yMOBH, PO3Mip, MOPSAAOK HaJaHHs, crulaTi KpenuTy, a Takox iHIIl yMOBH
Kpenutaoro norosopy ta JlokyMeHTIB 3a0e31eUCHHS.

HBY — HarmionansHuii 6aHK YKpaiHu.

Odiniiinmii caiit banky - odimiiianii caiit banky B mepexi [HTepaeT www.otpbank.com.ua.

Hopyuntens — ¢iznuna ocoba abo opuanyHa ocoda, sika € mopydyureaeM 3a JloroBopom MOpYyKH, SIKY BH3HAYCHO
ITopyuntenem ta bankom y Jloroopi mopyku. Ilocmmanus Ha cTOpoHY a00 Oyab-sKy iHITY 0coOy y JloroBopi mopyku
BKJIIOYAE TAKOX 11 MPaBOHACTYITHUKIB, I03BOJICHUX IIECIOHAPIiB 1 103BOJICHUX MpaBoHaOyBauiB (sikmio I[lopyuurenem €
IOpUINYHA 0c00a).

Tapudpu Banky — nepenik mocnyr baHky 3 BU3HAYeHHSM IX BapTOCTI, SIKi € HEBi/I’€MHOIO YacTHHOIO KpenuTHoro
nmoroBopy. Tapudum banky MOXyTh 3MIHIOBAaTHCh Ta JONMOBHIOBATHCH baHkoMm, mpo 1o bopxxuuk/Ilopyunrtens
MOBiJOMIIETHCA 3T1AHO 3 yMoBaMu KpenutHoro norosopy. Tapudu banky posmintyotses Ha Odiniiinomy caiiti banky.
SMS-noBiloMJIEHHs1 - EJIEKTPOHHI/TEKCTOBI moBigomieHHs, B ToMy uuciai SMS (Short Message Service), ski
HaIPaBJIIOTHECS/ OTPUMYIOThCS CTOpOHaMH 3 BHKOPHCTAHHSIM MOOUTRHOTO 3B’s3Ky abo Mepexi [aTeprer, abo i3
3aCTOCYBaHHSM IHIINX CEPBICIB JOCTABKH (32 YMOBH TEXHIYHOT MOXJIMBOCTI baHKy Ta 103BOTy BUKJIIOYHO 3a PIIIEHHSAM
Banky) sk icHyrounx, Hanpuknaza: Viber, Telegram, WhatsApp, Facebook Messenger, Push-moBinomiens, Tax i THX, 1110
OyIyTh IOCTYIHI B MaiOyTHHOMY), HA MOOUTBHHN Tele(OH/TPUCTPIl 13 BiAMOBITHOIO MIATHOPMOIO (ONEpaIiifHOO
CHUCTEMOI0) 3a JIOIIOMOTOI0 IOCIYr OIepaTtopa MOOLIBHOTO 3B'SA3KYy YM Y IHIIME JOCTYNMHHUH Crocid, KoM Taki
TIOBiJOMJICHHS] MOKYTh OyTH JOCTaBJIeHI 3 TEPUTOPil HEOKYIIOBaHOI YKpaiHU/Ha TEPUTOPiI0 HEOKYTOBaHOI Y KpaiHu.
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TepMiHU, 1110 BUKOPUCTOBYIOTHCS B JIOrOBOPI OPYKH 3 BEJIUKOI JTITEPH, € BAHAYCHUMH TEPMiHAMH 1 MalOTh OJTHAKOBI
3HaYeHHS, K y JloroBopi mopykwu, Tak i y JloroBopi mpo Buagady Ta 0OCITyTrOBYBaHHS TUIATIKHUX KApPTOK (ITyOIiIHOMY),
Ta MOXKXYTb BUKOPHUCTOBYBATHCH, K B OI{HI/IHi TaxK i B MHO)KI/IHi.

8.3.1.1. Ilpeamet JdoroBopy mopyku. 3a JloroBopom nopyku [lopyunrtens 3000B’A3y€ThCS BiIIOBIIATH 3a MOBHE Ta
CBOE€UYacHe BUKOHaHHS bopxkHukoM Horo boprosux 30008’s13an0b nepe; bankom 3a KpenutHuM 10roBopoM, B IOBHOMY
00cs31 Takux 3000B’s13aHb. [lopydutens Ta BOp)KHHK BiMIOBINAIOTE K COJimapHi OOP)KHHUKH, IO O3HAYae, Mo bank
MOY€E 3BEpPHYTHCH 3 BUMOTOIO NP0 BHKOHAHHSI boproBux 3000B’s13aHb gk 10 BopskHuka, Tak 1 1o [TopyuuTens, au 1o
000X OHOYACHO.

8.3.1.1.1. KpeanTni kanikyau 3a inminiaTuBorw banky. bank mae mpaBo BcranoBmoBatu s bopkauka Kpenuthi
KaHIKyJH 3a iHiliatuBoo banky 3a KpenutHum goroBopom 0e3 ykiazenHs JlomaTkoBoro goroBopy a0 KpeautHoro
JIOTOBOPY 4H 3MiH A0 3asBU-aHKeTH. KpequTHI KaHiKy M 3a iHiliaTHBOIO baHky BcTaHOBMIOIOThCS baHkoM Ha miacTaBi
Pimennst Kpenuraoro xomitery banky Ta/abo Ha mijcTaBi BUMOT 3aKOHOAABCTBA M 3 IHIIUX ITiJICTaB, 30KpeMa, ajie He
BHKJIFOYHO: TIPOTATOM Jii KapaHTHHY Ta/ab0 BOEHHOTO UM HAA3BHUYAHHOTO cTaHy B YKpaini. bopxuauk/[lopyunTens
MOKe OyTH TPOiH(POPMOBaHUI PO BCTAHOBJICHHS KpeAUTHUX KaHIKYJI 32 IHIIIATUBOI BaHKy NUIsIXOM O3HAHOMIICHHSI
3 indopmaniero, posmimenoro Ha OdiuiliHomy caiiti banky Ta/abo nuraxom orpumanus lloBimomileHHS, y TOPSIKY
BH3Ha4YEeHOTO po3mioM «Crocodu komyHikarii» Jlorosopy. Ilim wac mii KpenuTHuX KaHIKyJ 3a iHIMaTHBOIO baHKy
MOYKE 3MIHIOBATHCS TIOPSIIOK HapaxyBaHHs TpoleHTiB 3a Kpemurom, mporieHHs mTpadHUX caHkmid 3a KpeautHum
JOTOBOPOM, TIOPSAAOK TorameHHs cym boproBux 3000B’s3aHb, Tomio. /Iy BU3HaYeHHS CyMH 1 MiCTaB BUKOHAHHS
BoproBux 3000B’s3aHbp a00 Oynb-sKOI iX YaCTMHH TPOTATOM il abo micns 3akiHueHHS KpemuTHMX KaHIKyJd 3a
iHiiatuBoto BaHky ocraTouHorO TifcTaBoro OyayTh: Pimenns KpeautHoro komitery banky, OyXraarepchbki KHHTH Ta
paxyHku baHky.

8.3.1.2. bopros.i (3a06e3neueni) 30608 'a3aHnsa. CTOpOHAMHU BH3HAYCHO JETAi30BaHO CyTh boproBux 3000B’s13aHb 3a
Kpemutaum poroBopom y IumuBimyanmeHid dacTwHi JloroBopy mopykw, skuii mianwmcanwii CTOpoHAMH, SIKUH €
HEBIJI’€MHOIO YaCTHHOIO ITyOJiuHOi YacTHHU J{0orOBOpY MOPYKH, IO iMIUIEMEHTOBaHUH N0 JloroBopy Hpo BUAady Ta
00CITyroByBaHHs IJIATIXHUX KapToK (myOniunoro). [lopykoro 3a JloroBopom mopyku 3a0e3neuyroTscsi BUMOTH baHKy
110710 CIUTaTH Bop>KHMKOM KOKHOTO 1 Beix #oro boproeux 30008's13aHb 3a KpequTHuM 10roBOpOM y TaKOMY pO3Mipi, y
TaKii BaJOTi, y TAKUH CTPOK 1 B TAKOMY IOPSAKY, K BCTaHOBICHO Yy KpenutHOMy norosopi. bank mae npaBo Bumaratu
Big [lopyuurens BuxonanHs BoproBoro 3000B'si3aHHSI B pa3i NpocTpoueHHs BOp)KHUKOM BUKOHAHHS OYIb-SKOTO 3
IIaTeKiB 3 morameHHs: boproBoro 30608’ a3anHs 3a KpeauTHUM 10r0BOpOM.

8.3.1.3. IIpaga, 000B’s13KH, BignoBigaabHicTh CTOpPiH

8.3.1.3.1. Y Bunaaky HeBuKoHaHHs bopxHHKOM boprosux 30608’ s13aub nepen bankom 3a Kpeautaum norosopom, bank
Ma€e MpaBo 3BEpPHYTUCH A0 [lopyunTens 3 BUMOTOI0 MpoO BUKOHAHHS BoproBux 3000B’s3aHb B MOBHOMY OOCS31 4M B
YaCTHHI.

8.3.1.3.2. Ilopyunrens npuiiMae Ha cede 3000B’sI3aHHS, y BHITAIKy HEBUKOHAHHS bopkHMKOM BoproBux 3000B’s13aHb
nepen bankoM 3a KpeautHum 10roBopoM, 31iHCHUTH BUKOHAHHS BoproBux 3000B’sA3aHb B 00¢s31, 3asBlicHOMY BaHKOM,
npotaroM 1-ro baHKiBCbKOro AHS 3 JaTW OTPUMAaHHS BiANMOBIIHOI MHCbMOBOI BHMOrd baHky, sKIIO iHIIE He
nependadero JloroBopom mopykwu. Iloramenns 3miicHIOEThCs [lopyanTenemM MUsIXoM IepepaxyBaHHs BiAITOBITHOT CyMH
Ha paxyHOK banky, sikuii Oyne moBimomieno [lopyuutento momatkoBo. 3a BuMmoroiw banky moramenas Boprosux
3000B’s13aHb MOXe OyTH 3/ilicHeHO Ha paxyHOK bop:kHuKa.

8.3.1.3.3. [lonannsa bankom BUMOTH 11010 BUKOHAHHSI YacTHHHA boproBux 3000B’s13aHb He 11030aBisie baHk mpasa mojaTu
BHUMOTY IIIOJI0 TTOTAIIeHHs iHIIO1 YacTHHA boproBux 3000B’s13aHb.

8.3.1.3.4. Nlonanus Bumorn bBankom. OO6oB’s30k [lopyuntenss BukoHatn BoproBi 3000B’S3aHHS BUHHKAE IPH
orpuMaHHi Bil banky BianoBimHOi BuMoru. Taka BUMora BBakaeThcs oTpuMaHoro [lopyuurenem, ko bank Hamicnas
ii TomTor0 3a aapecoro, BKazaHOO B JloroBOpi MOpyKW YM 3a iHIIOIO BiIOMOIO baHKy aipecoro 4u BpydWB BHUMOTY
ocobucto I[lopyuuremnto, mo miaTBepKyeThes miamucoM [lopyumrens. [ns miticHocTi BuMoru bank He 3000B’s13aHMiA
HanaBatu [lopyunTenio miaTBepAKeHHsI HEBUKOHaHHS! BoproBux 30008’ s:3aHb BOp)KHUKOM.

3acmepescennsn 1: Ipu smini ceoei aopecu, Tlopyuumens 30608 ’a3anuii Hezaiino nogioomumu 8 nucbMogiil oopmi npo
ye Bank. /[o ompumanns maxoeo nogioomnenus, eumoza baunky nanexcums 0o nooanus 3a exkazarnor 6 /[o2060pi nopyku
aopecor.

3acmepescennn 2: bBank, na énacnuii po3cyo, mac npaso, npome me 30006 A3anull, GiOKIUKamu y 0yO0v-aKuti MOMeHm
8UMO2Y, WAXOM HanpasienHs Tlopyuumento nogioomieHHs npo ye.

8.3.1.3.5. Cankuii 3a npocTpouenHs. [Ipy mpocTpodeHi BUKOHAHHS CBOIX 000B’sI3KiB, SIK BOHU BU3Ha4eHi B1I. 8.3.1.3.2.
Horosopy nopyku, [lopyuurens 30008’ s13aHuid BUniaTutTé banky meHio B po3Mipi moaBiitHOT 00ikoBoi craBku HBY
pIYHMX, IO Ji€ HA MOMEHT (TIPOTATOM CTPOKY) TAKUX MPOCTPOUYCHHUX 3000B’3aHb, BiJl CYMH ITPOCTPOUCHHS, 32 KOXKHUH
JI€Hb MpOoCcTpoUdeHHs. [leHss HapaxoBy€eThCs 3a KOKEH JIEHb MPOCTPOUYCHNX 3000B’s13aHb (MOYWHAIOYH 3 HACTYITHOTO JTHA,
o0 CHiJye 3a AaTOl0 NMPOCTPOUYEHHS, BKIIOYAIOYM AEHBb IMOTAIlleHHS MPOCTPOUYCHHX 3000B’s3aHb. 3a3HaueHa MEHs
CIIA4y€ThCSI JOAATKOBO A0 MPOCTPOUYCHUX CYM 3a JJoroBopoM MOpyKH.

8.3.1.3.6. IIpaBo perpecy. Ilopyuntens, B pa3i BUKOHAHHS HUM boproux 3000B’s3aHb, CTa€ KpenuTopoM bopxHuka
BiZJHOCHO BUKOHAHOI TAaKUM YMHOM YaCTHHH BOproBux 3000B’s13aHb.

8.3.1.3.6.1. B pa3i Bukonanus [lopyuanrenem ycix boprosux 30008’ s3aup bopkHuka (B moBHOMY 00¢s131) BiAIOBITHO 10
yMoB JloroBopy mopyku, bank 3000B’s3aHnii Hamatu llopydmrento yci HeoOXigHI JOKYMEHTH, IO CTOCYIOTHCS
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KpenutHoro moroBopy Ta NOOKYMEHTIB 3a0e3medyeHHs (Ipd OOOB’SI3KOBOMY JOTPHMaHHI OaHKIBCHKOi Ta€MHUIII
BIJIITOBITHO JJO BUMOT 3aKOHOaBCTBA) 3 METOI0 MaKCHMAJILHOTO CTIpusHHS [lopydnTento B 30iliCHEHHI HUIM CBOTO TIpaBa
perpecy niepeabadeHoro 1. 8.3.1.3.6. JloroBopy mopyKH.

8.3.1.3.7. 3rigno 3 JloroBopom nopyku, [lopyuurens BUKOHY€E CBOT 3000B’sI3aHHS HE3aJIS)KHO Bijl BAKOHAHHS boproBux
3000B’s13aHb OyIb-KMM 3 IHIIIHX CONiTapHuX OOpKHUKIB. B pasi orpumanns bankowm Big [lopyuunTens cymu OinbImoi, Hixk
HE0OX1THO TSI BUKOHAHHS boproBux 3000B’s13aHb, baHk MoBHHEH MOBEpHYTH [lopydnTerio Taky cyMy nepeOiTbIIeHHS
npoTaroM 3-x baHKIBCBKUX IHIB 3 aTW OTPUMAaHHS BiJIOBIHOT CyMH Ha CBOI paXyHKH Ta 32 YMOBHU TOBIJOMIICHHS
[Hopyuurtenem baHKy pekBi3UTIB BIACHOTO paxyHKY ISl lepepaxyBaHHs (IIOBEPHEHHS) HAUIUIIKOBO CIIAYEHUX KOIITIB.
8.3.1.3.8. JoroBipne cnucanus. [lisxom mignmucanus [HauBixyanpHoi actuau JloroBopy nopyku, [lopyuuTens Hagae
banky nopydenns Ha JloroBipHe CiHCaHHS y TIOPSIKY, BUZHAYEHOMY po3Jiiom «JlorosipHe criucanus» JloroBopy mpo
BUIady Ta OOCIYTOBYBaHHS IUIATIXHUAX KapTOK (ImyOusiyHOro). YepropicTe crmcaHHsl KOWTIB 3 paxyHKiB [lopyuurens
baHK BCTaHOBITIOE CAaMOCTIHHO.

8.3.1.3.9. bank 3000B’S3y€ThCS HE PO3TOJONIYBaTH TpPeTiM ocobam iHdopmariito mpo Ilopyumrens, ska ckiagae
0aHKIBChKY TA€MHHIIIO, 32 BUHATKOM BHIIA/IKiB, BU3HAUEHUX po3/ilioM «baHKiBChbKa TaeMHHUI» JlOroBOpY Ipo BUAUy
Ta 00CIyroBYBaHHSI IUIATIKHUX KapTOK (IyOJIiYHOr0) Ta 3aKOHOAABCTBOM.

8.3.1.3.10. bamk Hece BIONMOBITAIBHICTH 3a HE3aKOHHE PO3TOJIOMICHHS Ta/d4M BHUKOPHUCTaHHS iH(oOpMaIii mpo
[Mopyuurens, sika ckiianae 0aHKIBCbKY TAEMHUIIIO, Y BiJIIOBIIHOCTI 710 3aKOHOIaBCTRA.

8.3.1.3.11. ¥V Bunaaky Bu3HaHHS [loroBopy mopykd 4u OyJb-SKOI HOTO YaCTHHU Y CYAOBOMY MOPSIKY HEMiHCHHM
(HeyKITaieHuM) 3 IPUYHH BiICYTHOCTI 3TOJU JPYTOTO 3 MOAPYOKS a0 0co0H, 3 sIKOI0 MposkuBae [lopyunTens omHie0
cim’ero (DaxkTnyHi ciMelHI BIAHOCHHM), OCTaHHIA 3000B‘s3aHUIl KOMIIEHCYBaTH baHky Bci BUTpaTH Ta 30WTKH, IO
BUHHKIIU Y 3B‘SI3Ky 3 BUKOHAHHSIM TaKOT'O CYAOBOTO PillICHHSI.

8.3.1.3.12. bank Mae mpaBo BHOCUTH 3MiHH Ta/du JOMOBHEHHS 10 JloroBopy mopyku Ta/abo no JloroBopy mpo Bumady
Ta 0OCIIYyTOBYBaHHS IUTATIKHUX KapTOK (IyOniuHumii), Ta/abo TapudiB banky, y mopsaky Ta y cmocid, BU3HAYCHOMY
posninom «Ctpoxk aii Horosopy. [lopsinok pozipsanns Jorosopy. [lopsnok 3minu ymoB JJoroBopy ta Tapudis banky»
JloroBopy npo BuIavy Ta 00CIyroBYBaHHS ILIATIXKHUX KapTOK (ITyOIidHOTO).

8.3.1.3.13. Iamri mpaBa, OOOB’SI3KM Ta BIAMOBINANBHICTH, MependadeHi 3aKOHOIABCTBOM, JoroBopoM MOpYyKH Ta
JloroBopoM npo Buauy Ta 00CIYrOBYBaHHS IJIATIKHUX KAPTOK (ITyONiYHHEM).

8.3.1.4. Oninka ¢inancosoro crany Ilopyuyurens.

8.3.1.4.1. V Bumnaaky, skmo llopyuurenem Buctymae ¢iznuna ocoba, [lopydnrens 3000Bs3aHUN MPOTATOM BCHOTO
ctpoky nii JloroBopy/KpemutHoro qoropopy Ha BUMOTy banky HagaBaT B bank mopidHo, aie He mizHime 20 (a1BaasaTH)
KaJeHAapHUX JHIB 10 3aKiHYEHHS YeproBoro piuHoro mepioay aii KpemutHoro morosopy, abo y iHIIHNA, BU3HAYCHUH
BankoM CTpOK, HaCTYIHI AOCTOBIpHi JOKYMEHTH: - 3alIOBHEHMH Ta mignucani [lopyunTeneM TOKYMEHT IOJO OLiHKH
(himancoBoro crany llopyumrens, 3a (GopMoOI0 BCTaHOBICHOI baHkoMm; - mOBimky 3 Micig pobotu Ilopyumrens,
3acBiJiueHy B OyXrairtepii He paHilie Hixk 3a 2 (Ba) THXHI 0 IHA ii HajaHHs B baHK, 110 TATBEP/KY€E MTOTOYHY MOCATY
[opyuurtens Ta HapaxoBaHy 3apoOiTHy mjary 3a OCTaHHI 6 (WCTh) KaJCHAAPHHUX MICALIB; - JOKYMEHTH, IO
MiATBEPKYIOTH iHII goxoau [lopyunrens (3a HaSBHOCTI TIOXOy HE 32 OCHOBHHUM MicCIleM pOOOTH), Y T.4. IeKIaparris
PO IOXOAM Ha OCTAHHIO 3BiTHY JAATy; - 3BITH NMPO NPHOYTKH MiAmpueMis - ¢i3ngHoi ocobu 3a 4 (4OTHUpH) OCTaHHI
kBapTayv (i Gi3u4HUX 0Ci0 - MiNPUEMIIIB); - AOBIJIKK 3 MiCIsl poOOTH, JOBIIKH/IEKIapallii mpo JTOXOI1/T0IaTKOBI
JieKIapartii, BAUCKH (OBiAKM) OaHKY 3 paXyHKY NP0 PyX KOIITIB, iHII JIOKyMEHTH, siKi OytyTh HEoOXiaHi banky amns
MPOBECHHS OIliIHKM (piHaHCcOoBoro crTaHy llopyumrens. 3acrepekeHns: 3a3Hadeni B m. 8.3.1.4.1. [lorosopy
nopyku/JloroBopy JOKyMEHTH, TOBHHHI Oy TH HaJIC)KHUM YHHOM 0(opMIIeHi i HajlaBaTHCh y (opMi, o BramToBye bank
1 BBAXXaTUMYThCS JOCTOBIPHUMU.

8.3.1.4.2. Y Bunazky, skmio [lopyuuTeneM BUCTyIIa€e I0puANIHA 0co0a un (izuyHa ocoda — mignpuemens, [lopyauTensb
3000B’s13ye€Thess NpOTsiroM il JloroBopy mnopyku//loroBopy IOKBapTajabHO, HE IMI3HIIIE MICSIS IMICHS 3aKiHYCHHS
BiZIMIOBITHOTO 3BITHOTO KBapTaly, SIKIIO iHIIKI CTPOK He MoTrokeHo 3 bankom, Hagasatu baHky: - 17151 IOpuAMYHHX 0Ci0
- CBiif OyXraiTepchKuili OamaHC Ta 3BIT Mpo (iHAHCOBI pe3yNbTaTH 3a 3BITHUH (DIHAHCOBWIA KBapTall, a TaKOX CBiH
OyXxranTepchKuid OajmaHc Ta 3BiT Mpo (iHAHCOBI Pe3ysIbTATH 3a 3BITHHN (D IHAHCOBHH PiK — HE Mi3HIIIE 2-X MICSIIB MiCis
3aKiHYEHHS BiJIIOBITHOTO KAJCHIAPHOTO POKY; - IS (PI3UYHUX OCIO-ITIIPUEMITIB — IIIOKBAPTATBHUHA 3BIT PO JOXOTH.
3a 3anuroMm bankowm [lopyuutens 30008 13aHUi IPOTATOM 5-TH baHKIBCHKUX THIB HAAATH MUCHMOBI pO3MIM(POBKHU Ta
MOSICHEHHS IIIOJI0 3MICTy TOJIOKeHBb HanmaHoi baHky (hiHaHCOBOI 3BiTHOCTI. 3acTtepexeHHs: 3a3HadeHi B m. 8.3.1.4.2.
Horoopy mnopyku/JloroBopy NOKYMEHTH, OBUHHI OyTH HaJIe)KHUM YHHOM OQOpMJICHI 1 HamaBaTHch y (opMmi, 1o
BIIAIITOBYE baHK.

8.3.1.5. 3akI104Hi M0JI0KEHHS.

8.3.1.5.1. Iigmucanasm JloroBopy mopyku CTOpOHH MiATBEPIKYIOTh, MO OyIb-sAKi YMOBH [loTOBOpY TOpYKH €
ICTOTHMMH 1 TiAJSraloTh BUKOHAHHIO B MOPSIKY, nepeadadyeHoMy JloroBopom mopyku Ta JJoroBopom mpo BHAayy Ta
00CITyroByBaHHsI IDIATDKHUX KapTOK (IyOIiYHIM).

8.3.1.5.2. [ligmucarusaMm JJoroBopy mopyku CTopoHU BU3HAYMIIH, 110 [lopyuuTens npuiiMae Ha cebe pU3UK BUKOHAHHS
yMoB JloroBopy MopyKH IpH iCTOTHi# 3MiHI 00CTaBUH, IKUMH KepyBanuch CTOpOHU TpH YKiIaJaHHi JJoroBopy Mopyku.
3MiHa TakuX OOCTaBUH He MOKe OyTH MiJCTaBOIO Ui 3MiHH yMOB [lOroBOpY HOPYKH, a TaKOX JAJsl HEBUKOHAHHS
ITopyunTenem cBoOix 3000B s13aHb 32 HUM.
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8.3.1.5.3. CtopoHr MOXyTh mepeadaunTH HinnmucaHHs JloroBopy MHOpYyKH 3 BUKOpHcTaHHAM KsanmiikoBaHOTO
Enexrponnoro Ilimmucy (KEII) 6e3mocepennpo B InamBigyansHiii yacTuHi JloroBOpY MOPYKH, a TaKOK BHU3HAUUTH
YMOBH TIPO eNeKTPOHHY B3aeMoiro CtopiH y JloroBopi npo aucraHiiliHe 00CITyroByBaHHS Ta €JIEKTPOHHY B3aEMOJIII0
(myOmniuHmit), akTyasbpHa (Iit04a) penakiis sikoro po3mimiena Ha OdiniiiHomy caiiTi banky.

8.3.1.5.3.1. llInsxom mignmucanns Jloroopy mopyku 3 BukopuctanasMm KEII, CtopoHu moMoBuiHcs, MO YKIaIeHHS
JloroBopy TMOpPyKH, a TaKOX IOTOBOPIB IPO BHECCHHS 3MiH Ta MOTOBHEHH A0 JlOroBOpYy MOPYKH, a TaKOX iHIII
enekTpoHHi nokymenTty nianucani Croponamu KEIT MaTuMyTh piBHO3HAYHI FOPUIUYHI HACIIIKH SIK 13 BIACHOPYYHHMH
nianucamu CTopiH, skmo CTOPOHU HE OTOAWIM TUCEMOBO 1HIIIE.

8.3.1.5.4. Micmiem yxianenHs JloroBopy MopykH € Miciie3HaxopkeHHs banky, 1o 3a3HaueHe B JloroBopi HOPYyKH.
8.3.1.5.5. Ctpoxk naii Jloroeopy nopyku. Jlorosip nopyku HaOupae YMHHOCTI 3 AaTh Horo mianucanHs CTOpoHaMU 1 i€
JI0 TIOBHOTO BUKOHaHHS boproBux 3000B’s13aHbp bopykHuka 3a Kpeautaum gorosopom Ta 30008’ s3anb [lopyuurens 3a
Horosopom nopyku. BianmosinaneHicts IlopyunTens mpunUHSEThCS JNUIIE Micas BUKOHAaHHS BoproBux 3000B’s3aHb
Bbop>xauka B mOBHOMY 0OCS31.

8.3.1.5.6. ITocunanus B loroBopi nopyku Ha KpeauTHuii 10roBip BKIIOUAE TOCHIIAHHS HA BC1 YMHHI 3MiHH 1 JOTIOBHEHHS
JI0 HBOTO (HHX), yKJaneHi Mix bopxuaukoM i barkom. TepMiHu, 1110 BUKOPUCTOBYIOTHCS B JIorOBOpi MOPYKH 3 BEJIHUKOI
JTEpH, € BU3HAYCHUMH TEePMiHAMHU i MalOTh TaKi 3HA4YCHHS, SKi BH3HA4YCHI M1 HUX B JloroBopi mMopyku Ta/abo y
JoroBopi npo Buaady Ta 006CIyroByBaHHS IUIATIXHUX KapTOK (ITyOaidHOMY). 3aroJ0BKH pO3/LTiB Ta MyHKTIB y Jlorosopi
MOPYKH BUKOPUCTOBYIOTHCS AJIs1 3pYYHOCTI 1 HE BIUIMBAIOTH HA TIyMadeHH: MOJI0KeHb JoroBopy mopyKH.

8.3.1.5.7. 3minu Ta momoBHEHHsS a0 [loroBopy mopykm (OKpiM IyOJIigHOI HOro YacTHHHM, sIKa IMIDIEMEHTOBaHAa IO
JoroBopy mpo Buaady Ta OOCIyroBYBaHHS IUIATIKHHMX KapTOK (IyOiidHOTr0)), BBa)KAalOTHCSA HOTO HEBiA €MHOIO
YaCTHUHOIO, SIKIIO BOHU YKJaJeHl y MUCbMOBii Gopmi Ta miamucani HanexHUM 4rnHOM CTOpPOHOIO/YIOBHOBaKEHUMHU
npeacraBHUKaMu CTOPIH.

8.3.1.5.8. I[ligmucanusm JloroBopy mopyku [lopydurens miarBeprkye, Mo o3HaOMHBCS 3 posniaoM «llepcoHasibHI
nani» JloroBopy mpo BHIady Ta OOCIyroBYBaHHS IUIATDKHHX KapTOK (MyOJiYHMH) 1 oMy OyJiO MOBiAOMIIEHO MPO
BOJIOJIIBIIS 1Or0 MEPCOHANIBHUX JAaHMX, CKJIaJ Ta 3MICT 310paHuX HOro mepcoHalbHUX AaHUX, IpaBa, nepeadaueHi 3Y
«IIpo 3axWcT MEepCOHANBHHUX MaHWUX», MICTaBy, METy 300py WOro MEepCOHANBHHX ITaHWUX Ta TPETiX OcCi0, SKHM
nepeIalnThes Horo mepcoHasbHi gaHi. [Topydnrens miaTBepaKye HaganHs cBO€i 3roau banky Ha 00poOKy Ta mepenady
HOro IepcoHaIbHUX JaHUX, 30KpeMa TPeTiM 0cobaM, siKi MaloTh JOTOBipHI BiATHOCHHU 3 baHkoM.

8.3.1.5.9. [lignucanusm JloroBopy nopyku [lopyantens Hagae banky 3romy Ha mocTyt, oTpuMaHHs, 30ip, 30epiraHus,
BUKOPHCTaHHSI, TOIIMPEHHS Ta nepenady indopmariii, mo crocyerbesa [lopyunrens ta/abo yknaaennx mixk CTopoHaMu
NPaBOYMHIB 3/0 YCIX AEp:KaBHHUX PEECTPiB, iHIIUX 0a3 MyONiYHOTO KOPHCTYBaHHS Ta J03BOJICHUX 3aKOHOJABCTBOM
IDKEped, 30KpeMa, ajie He BUKIOYHO, 3/10 Kpenutnoro peectpy HBY, JlepxaBHOTo peecTpy akTiB LMBIIBHOTO CTAHY
rpoMansH, €IWHOTO PeecTpy NOBipeHOcTel, JlepkaBHOTO peecTpy 3araibHOO0OB’ I3KOBOTO JIEPKaBHOTO COIIaIEHOTO
cTpaxyBaHHS; 3/10 6ropo kpeautHux ictopii (bKI), a Takox Hamae 3romy Ha JOCTYII Ta OTpUMaHHS iH(OpMaii, o
CTaHOBHUTH KpenuTHy ictopito [lopyumrens, y BKI (B Tomy umcni, iHO3eMHOMY Or0po) B 00’€Mi BH3HAYEHOMY
3akoHonmaBcTBOM. [IpaBoBa mincraBa, MeTa 30MpaHHS, BUKOPHUCTAaHHS iH(pOpMAaIii, [0 CTAHOBUTH KPEIUTHY iCTOPif0
[lopyuntensa, HaitmeHnyBanHs Ta afpecu BKI Buznaueno y posaini «bropo kpenutaux ictopiit» JloroBopy mpo Bumady
Ta 00CIyrOBYBaHHS IUIATIKHUX KApTOK (IyOJIiuHui).

8.3.1.5.10. Iligmucanusm Horosopy mopyku Ilopyuurens Hamae banky 3rony Ta mopydenHs banky Ha 3aificHeHHS
JloroBipHOTO CTIMCaHHS, @ TAKOX aKIIETITY€ BCi IUTaTeXxi Ha J[oToBipHE cricaHHs Ta Ha PO3KPUTTS OaHKIBCHKOT TAEMHUITI
y TOPSIIKY, BU3HA4eHOro po3ninamu «JloroBipHe cnmcanHs» Ta «baHkiBcbka TaeMHUIs» [loroBopy mpo Buaady Ta
00CITyrOByBaHHS IIATHKHUX KapTOK (TLyOIiuHMiA).

8.3.1.5.11. BigcTryniieHnsi mpaB BUMOTrd. baHk Mae TipaBo BiJCTYMUTH MOBHICTIO YU YaCTKOBO CBOi IpaBa BUMOTH 3a
JoroBopoMm nopyku Ta/ado Kpenutaum mporoBopom/J{oroBopom mpo Bugady Ta 0OCIyroBYBaHHS IIATIKHUAX KapTOK
(my6umiuamit) HoBomy kpemutopy. llimmucanmsm [{oroBopy mopyku llopyumrens namae banky cBoio 3romy Ha
BIJICTYIUICHHS TIpaBa BUMOTH 3a JloroBopoM mopyku Ta/abo KpemautHum noroBopom//loroBopoM mnpo Buaady Ta
00CITyroByBaHHs IIATHKHUX KapTok (myomiunmii) HoBoMy kpeautopy.

8.3.1.5.12. 3roaa na B3aemonirw. I[linmucanusm JloroBopy mopyku [lopyunrens Hamae 3roay banky Ta/abo HoBomy
kpenutopy/KonekropcrKili KomnaHii/oco0i, 3aiydeHiil 1o 3A1HCHEHHS KOJIEKTOPChKOT AisUTBHOCTI (Y pa3i 3ajlydeHHs ) Ha
B3a€EMOJII0 MPH BPETYJIIOBaHHI MPOCTpodeHoi 3aboproanocti 3a KpeautHum noroBopom/{oroBopom mpo Buaady Ta
00CITyroByBaHHS IUIATDKHUX KapToK (IMyOJidHMii), B TOMY 4YHCII Ha OOpOOKYy MEpCOHANBHMX JaHWX, a TaKOX Ha
3MiACHEHHS (hiKCyBaHHS KOXKHOT 0€3MOCepeIHhOI B3aEMO/IIT 3 MUTAaHb BPETYJIIOBAHHS MPOCTPOUCHOT 3a00proBaHocTi (Y
pa3i BUHUKHEHHS) 32 JJOTIOMOT0r0 (poT0-/Bific0- Ta/ab0 3BYKO3aIMCYBAJILHOTO TEXHIYHOTO 3aC00Y.

8.3.2. [lorogip 3acTaBu MaiiHOBUX NPAB BUMOTH (Iy0J1iYHa YacTHHA)

BU3HAYEHHA TEPMIHIB:

bank — AT «OTII BAHK», Ctopona 3a JloroBopoM 3acTaBu MaifHOBUX ITpaB BUMOTH Ta 3a KpeautHum goroBopom.
Bop:xuuk — 3actaBogaseup abo Kiient/ocoba, sixka € mo3uyanbHUKOM 3a KpeautHum goroBopom (JloroBopom), siky
BHU3Ha4YeHO 3acTaBojaBiieM Ta bankom y JloroBopi 3acTaBW MalHOBHX IpaB BHUMOTH. SIkmio ocoba bopxHuKa Ta
3acTtaBomaBIisl € pi3HUMH 0co0aMH, 3acTaBoaBellb € MaifHOBUM IMOPYYUTEIICM.

Boprosi 30008’ s13anHs — 30008’ s13anHs bopxHuka nepen bankom 3a KpenuTHuM 10roBOpOM LIOAO TTOBEPHEHHS CYMHU
Kpemuty, mmatu 3a kxopucryBaHHS Kpemurom/KpemuTHoro miHi€IO, cIulaTH KOMICid, TeHI, mMTpadHMX CaHKIH,
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HecankuionoBanoro oBepapad Ty, BUTpaT Ta 30uTkiB banky (BKIto9aioun, ajge He 0OMeXyIUnCh, HEOIepKaHH1 JOX0IN)
y 3B 53Ky 3 HEH&JIE)KHUM BUKOHAaHHIM BOp)KHHUKOM cBOiX 3000B’s3aHb mepel bankom 3a KpenutHum noroBopom y
MOBHOMY 00Cs131 Ta IHIIMX TUIATEXKIB, SIKIIO TaKi MATUMYTh MicIle, 30KkpeMa BuzHaueHi Tapudamu banky.

I'poimioBi KOMITH — TPONIOBI KOIITH, IO 3HAXOJIATHCS YW OYAyTh HAJIXOAWTH HA JICNO3UTHUMN/BKIIAIHHUN/TIOTOYHUN
PaxyHOK UM paxyHOK I'POILIOBOr0o 3a0e3MeueHHs 3acTaBoAaBIs Ha miacTasi JloroBopy 3abe3nedeHHs.

Jeno3urnui JIOTOBIp — JIOTOBIp, 11(0) VKIIQAA€ThCS MIDXK bankxom Ta
Kiiearom/bopxunkom/IToznuansaukom/3actaBogapueM/MaliHOBUM TOPYYHTENIEM, NTPEIMETOM SKOTO € PO3MILICHHS
Bopxunkom/Iloznuansankom/3actaBogasuem/MaiiHoBUM nopyunTenieM B banky nemosuty (BKiamy) Ha BH3HAYCHUIH
JIETIO3UTHUM JTOTOBOPOM CTPOK (CTPOKOBHIH BKJIAM) 9M O€3 BU3HAYEHHS TAKOTO CTPOKY (BKJIaa Ha BUMOTY). PekBizuTn
JHenosutHoro aoroBopy CTopoHH BU3HAUAIOTh B [HIMBIMyanbHil yacTHHI JJoroBopy 3acTaBi MaifHOBUX TpaB BUMOTH.
Horosip rpomoBoro 3aée3meuenHsi — Jloroeip rpomoBoro 3a0e3medyeHHs, MO YKiIagaeTbcsl MK bankom Ta
Krnienrom/bopxunkom/IToznuansuukom/3actaBogasueM/MaliHOBUM MOPYYUTEIEM, MPEIAMETOM SKOTO € PO3MIIIEHHS
Kiientom/bopsxkaukom/Ioznuansuukom/3actaBonasiiem/MaiiHoBuM  mopyuurenem B banky Cymu ['pomroBoro
3abe3neueHns. PekBizutu JloroBopy rpormioBoro 3abesnedeHHss CTOpOHM BH3HAYaKOTh B [HIMBiAyasibHIA YacTHHI
JoroBopy 3acTaBu MaiHOBHX ITPaB BUMOT'H.

Jlorosip 3ad6e3nmeuennsi — [leno3utHuii qoroBip Ta/abo Jlorosip rpomoBoro 3ade3nedeHHs, a00 IHIMUN TOTOBIp, IO
yknanaeTbes Mk bankom Ta Kiienrom/Bopxaukom/IToznuansankom/3actaBoiaBiieM/ MaifHOBUM  TTOPYYHUTENIEM,
BIZIMOBiAHO /10 siKOro BU3HauaeThes [Ipeamer 3actaBu 3a JoroBopoM 3acTaBM MailHOBHX NpaBH BHUMOTH. PexBiznTH
JoroBopy 3abe3neueHns CTOpOHN BU3HAYAIOTH B [HAWBIMyalIbHIM YacTHHI JlOTOBOPY 3acTaBy MaifHOBHX TIPaB BUMOTH.
JoroBipHe cnmcaHHsl — JIOTOBIpHE CIMCaHHs, sike 3AilicHIoe BaHk 3a nopydeHHsiM 3acTaBojaBis, y CHocid Ta y
NOPSIIKY, BU3HaueHoro JloroBopom rpomoBoro 3abesneueHHs Ta/abo JloroBopom mpo BUaady Ta 0OCITYrOBYBaHHS
TUTATIXKHUX KapTOK (yOIiYHUM).

3asBa-aHkeTa - 3asBa-aHKETa PO HANAHHA OAHKIBCHKUX ITOCHYT, YKJIaaeHa Mix bankom Ta Bop)KHHKOM, PEKBi3UTH
SIKOT 3a3Ha4eHi y JloroBopi 3acTaBu MaifHOBHX IIpaB BUMOTH, SIKa € HEBiJI'€MHOIO YacTHHOIO JloroBopy mpo Buaauy Ta
00CITyroByBaHHSI IJIATIKHUX KaPTOK (ITyOIigHOTO).

3acraBogaBelb — 0co0a, sska € CTopoHOIO 3a JIoroBOpOM 3acTaBU MafHOBUX IPaB BUMOTH.

InguBinyansna yactuna JloroBopy 3actaBm MmaiiHoBuX npaB BuMoru/InauBinyanbna yactuna loroBopy -
HEBil’€MHa YacTHHA UbOro J[oroBopy 3acTaBu MalHOBHX IpaB BUMOTH, B ToMy uucii [1y6aiunoi yactuamn JoroBopy
3aCTaBM MaifHOBHUX IpaB BUMOTH, IO YKJIajgeHa Mixk bankoM Ta 3actaBomasueM y ¢hopmi JloroBopy 3acTaBu MaitHOBHX
npaB BUMOTH.

3aKOHOXABCTBO — YHHHE 3aKOHOAABCTBO YKpaiHU.

Kpenutnuii norosip — Jlorosip npo Buaauy Ta 0O0CIYyroBYBaHHS IUIATIXHHUX KapTOK (ITyOiiduHWE) 3 yciMa 3MiHaMu,
JIOTIOBHEHHSIMH Ta TOJIaTKaMM IO HBOTO, y ToMy uuc Tapudu banky, skuii po3mimennit Ha OdimiitHoMy caiiti banky,
ykInaaeHnit Mk barkom ta BopkHIKOM Ha MmiicTaBi 3asBU-aHKETH.

Kpenut (KpenutHa jiHist) — Koty banky, siki HagaroThcst BOp)KHUKY Ha yMOBax, B 00Cs31 Ta OPSAKY, 110 BU3HAYEHI
Kpemutaum gorosopom. Hamanus Kpeauty € 6aHKiBCBKOIO TIOCTYTOIO.

MaiinoBi npaBa — npaBa BUMOTH 3acTaBoAaBis 10 banky, BcraHoBieHi JloroBopom 3abe3neyueHHs.

MaiinoBuii mopy4MTesb - morokeHa/i bankom ¢iznuna/i un opuauyuHa/i ocoda/u, 3 sikoro/akuMu bank ykmnas Jlorosip
3acTaBM MalfHOBHX NpaBy BUMOTH Ta JloroBip 3abe3neueHHs 3 MeTolo 3abe3neueHHs BUKOHaHHS bopskarkom boprosux
3000B’s13aHb 3a KpenuTHOIO JTiHi€I0, BCTAHOBIICHOT BiAIIOBIAHO 10 YMOB JloroBopy.

OO0TsKeHHSI - 1100 MAallHOBUX IIPaB BUMOTH, e TEpMiH O3HAYa€ CYKYIHICTb O0OB’S3KIB KpEAMTOpa 3a TaKUMH
MpaBaMH, iCHyYBaHHA SIKUX 00MEXy€e KpeJuTopa 10J0 OJHOOCO00BO1 pearizalii Takux NpaB Ha CBOIO KOPHUCTb.
Odiuiitamii caiit Banky — odimniiauii caiiT banky B Mepexi [HTepHeT www.otpbank.com.ua

IIpenmer 3actaBu — MaifHOBI npaBa Ta/abo ['pomroBi KomTH, SIKi HAJAIOTHCS B 3aCTaBy 3riAHO 3 JlorOBOpOM 3acTaBu
MalHOBUX IIPaB BUMOTH.

BanwotHuii kype HBY - odiniitaunit oOMiHHUH KypC TPHBHI 10 iIHO3€MHUX BaIIOT, BcTaHoBIeHw HBY.

Tapudu banky — nepemnik mociryr banky 3 BU3HaU€HHSAM X BapTOCTI, SIKi € HEBIJI'€EMHOIO YaCTHHOIO J[oTOBOpY 3acTaBu
MaifHOBHX TpaB BUMOTH. Tapupu baHKy MOXyTh 3MIHIOBATUCH Ta AOMOBHIOBATHCH baHKOM, mpo mo 3acTaBojaBelb
MOBIIOMJISIETECS 3T1IHO 3 yMoBamu JloroBopy mpo BHAady Ta OOCIYroBYBaHHS IUIATDKHUX KapTOK (IyOJi4HOrO).
Tapudu banky po3mimyrorscs Ha OdiniiHoMy caiiti banky.

HBY — HarionanbHuii 6aHk YKpaiHu.

Kosexropcbka koMnaHisi - opuandHa ocoba (y ToMy uucii HebaHKiBChbKa (piHaHCOBa yCcTaHOBA, SIKA BiAMOBIAHO J0
3aKOHOZABCTBA MAa€ IIPAaBO HAAABATH KOIITH y NMO3HUKY, B TOMY YHCJI1 Ha yMOBax (iHAaHCOBOTO KpEAUTY, Ta/abo Mmociayru
3 (hakTOpUHTY), BKIIIOYEHA /10 PEECTPY KOJEKTOPCHKMX KOMIIaHIW, sika B iHTepecax baHKy (mepBicHOTO KpemuTopa)
ta/abo HoBoro kpenauropa (y pasi 3aMiHU MEPBICHOTO KPEAUTOPA) BiMOBIIHO J0 A0roBopy 3 bankom Ta/abo Houm
KpPEAUTOPOM MA€ IIPABO 3IHCHIOBATH BPETyJIIOBAHHS IIPOCTPOUYECHOI 3a00PTrOBaHOCTI.

KpeauTtni kanikyau 3a ininiatuoro banky — KpenuTHI KaHIKyJH, BCTaHOBJIEHI baHKOM y NOPSAKY, BUZHAYEHOMY
Kpenutaum noroBopom / JloroBopom npo Buaady Ta 00CIyroBYBaHHS TATHKHUX KapTOK (MyOIiuHIM).

KpennTauii komiter Banky - koserianpHUl opraH, IO CKIAAA€ThCA 13 cay)00BIiB baHKy 1 sikuit npuitmae PimenHs
KpemutHoro komiTeTy baHKy.
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HoBuii kpegurop - oco0a, sika y BCTAHOBJICHOMY 3aKOHOAaBCTBOM MOPSAKY HaOyiia 3a HUBLUIbHO-IPABOBUM JOTOBOPOM
a0o0 3 IHIIKX TiICTaB 3aMiHU KpeAUTOpa Y 3000B'sI13aHHI ITpaBO BUMOTH 32 KpeIuTHIM TOTOBOPOM.

Pimennss KpenutHoro komitrery banmky — BHyTpimmHIA nokyMeHT BaHky y BUIIISIII MPOTOKOIY, 3aTBEpIKEHUI
Kpenutaum komiterom banKy, 1110 BU3HaUae yMOBH, PO3Mip, MOPSAAOK HadaHHs, crulaTd KpenuTy, a Takox iHIII yMOBH
Kpenutaoro norosopy ta JlokyMeHTIB 3a0e31eUCHHS.

SMS-noBinoMJieHHsI - EJIEKTPOHHI/TEKCTOBI TMOBiMOMIICHHsS, B ToMy uucimi SMS (Short Message Service), ski
HAIpaBISIOTHCS/OTPUMYIOThcE CTOpOHAMH 3 BHKOPHCTaHHSM MOOUTBHOTO 3B’sI3Ky a0o Mmepexi [HTepHer, abo i3
3aCTOCYBaHHSM IHIITUX CEPBICIB JOCTABKH (32 YMOBH TEXHIYHOT MOXKIIMBOCTI baHKy Ta /103BOITY BUKITIOYHO 32 PillICHHSAM
banky) sk icHyrounx, Hanpukian: Viber, Telegram, WhatsApp, Facebook Messenger, Push-nioBimomiens, Tak i THX, 110
OyayTh JOCTYNHI B MailOyTHROMY), Ha MOOUTEHUI TeneOH/MPUCTPIH 13 BIAMOBITHOIO MmiaTdopMoro (omepamiiHo
CHCTEMOIO) 3a JONOMOTOI0 TOCIYT OmepaTopa MOOLTBHOTO 3B'SI3KYy YW y I1HIIMHA JOCTYMHHH cCMoci0, KOJIHM Taki
MOBiJOMJICHHS MOXKYTh OyTH JIOCTaBJIEHI 3 TEPUTOPil HEOKYIIOBaHOI YKpaiHN/Ha TEPUTOPiI0 HEOKYTIOBaHOI Y KpaiHu.

TepMiHu, 10 BUKOPUCTOBYIOThCS B JIOrOBOpI 3acTaBU MAHOBUX IMpaB BUMOTH 3 BEIIMKOI JIITEPH, € BH3HAUCHUMHU
TEpPMiHAMU 1 MalOTh OJTHAKOBI 3HaUEHHS, K y JloroBopi 3acTaBu MaifHOBUX MpaB BUMOTH, J{oroBopi 3abe3rneyeHHs Tax i
y JloroBopi mpo BUAady Ta OOCITYyTOBYBaHHS INIATIKHUX KapTOK (IyONiuHWI), Ta MOXKYTh BUKOPHUCTOBYBATHCH, K B
OJHMHI TaK 1 B MHOYKHHI.

8.3.2.1. lIpenmet JloroBopy 3acTaBu MaiiHOBMX IpaB BUMOTH. 3acTaBa. B cuny JloroBopy 3actaBu MaifHOBHX NpaB
BuMord, bank mae mpaBo, y pa3i HeBuUKOHaHHA bopskHukoM boproBux 3000B’s3aHb 3a KpeauTHuM noroBopom,
oJiepKaTh BUKOHAHHS BoproBux 3000B’s3aHb 32 paXyHOK 3acTaBlieHHX MaiHOBHX TpaB Ta/a00 ['poIIOBHX KOIITIB,
NepeBaKHO Tepell IHIIMMU KpeauTopaMu bop)kHUKa, Ta B OPSIIKY, BCTaHOBIEHOMY B JloroBopi 3acTaBu MailHOBHX
npaB BuMoru. [IpaBo 3actaBu BuHuKae y banka 3 MOMeHTY yknazneHHs JloroBopy 3acTaBU MaifHOBMX IpaB BHMOTH.
Meroto JloroBopy 3acTaBd MalfHOBHX IpaB BUMOTH € BCTAHOBJICHHS BigHOCHH CTOpIH MO0 3acTaBH MaiHOBHX TIpaB
3a [loroBopom 3a0e3neueHHs1. bopskaukom 3a JloroBopom 3abe3neueHHs € baHk.

8.3.2.1.1. Onuc IIpexmera 3acraBu. [Ipenmerom 3actaBu € MaliHOBI paBa BUMOTH 3acTaBoaaBls 3a JloroBopom
3a0e3mevyeHHs, a caMe: a) MpaBo 3acTaBOAABI BUMaraTH MOBepHEHHs [ pomroBux KOmmTiB; 0) mpaBo 3acTaBOAaBIlI Ha
OTpUMaHHS TIPOLICHTIB, HapaxoBaHMX Ha ['pomoBi komTH (sAkmo mepeabadeHo ymoBamu [loroBopy
3abe3neuenHs/ Tapudamu banky).

8.3.2.1.2. Ouinka IIpexmera 3actaBu. Po3mip mpaB BUMOTH, IO CKJIanaroTh lIpeaMer 3acTaBu, BHU3HAYCHO
Croponamu y IHmuBimyanbHIM gacTuHi JIoTOBOpY 3acTaBW MaiHOBHX IPaB BUMOTH. B pa3i 4aCTKOBOTO 3BEPHECHHS
crsirHenHst Ha [lpeamer 3actraBu, posmip [Ipeamery 3actaBu Oyae CTaHOBUTH yacTUHY MaiHOBHMX NpaB, Ha SKY
3BEPHEHHS CTATHEHHS HE ITPOBEICHO.

8.3.2.1.3. BimcyTHicTh iHmmumx 3acrtaB. 3acTaBojaBellb IMM 3asBISIE, TapaHTYE 1 3000B’S3y€ThCA, IO HA ATy
ykiazeHHs: JloroBopy 3actaBu MaiHOBHMX HpaB BuMord [Ipenmer 3actaBu He mnepeOyBae, 1 MPOTATOM CTPOKY il
JoroBopy 3actaBu MallHOBHX IIpaB BUMOTH He IepeOyBaruMme, y OyIb-sKii 3acTaBi 4M MiAg OyAb-SKUM IHIIMM
OOTsKeHHM, KpiM 3acTaBu, nepeadadeHoi JloroBopom 3actaBu MailHOBUX IpaB BUMOTH.

8.3.2.1.4. Peectpauia 3acraBu. 3000B’s3aHHsI 3acTaBojaBis 1Mo HajaHHIO [Ipenmera 3acTaBu B 3acTaBy OyInyTh
BB2)KaTUCh BUKOHAHMMHU HAJEKHMM UYMHOM IIPH YMOBI, SIKIIO 3acTaBoAaBellb HaJaB Ha BUMOrY bBaHKy BUTAr 3
JepxaBHOTO peecTpy OOTSDKEHb pPyXOMOTO MaifHa, 110 CBIJYUTH MPO IO 3aCTaBy Ta BiICYTHICTh B HHOMY 3aIHCy NPO
iame O6tsoxenns [IpeameTa 3acTaBy.

8.3.2.1.5. 3acrtaBomaBemb, 3 METOI0 3a0e3MeUeHHS YWHHOCTI 3acTaBleHMX MaWHOBHX TpaB 3000B’SI3y€ThCS
miaTpuMyBaTH 4MHHICTE [loroBopy 3a0e3meueHHs Ta AiMCHICTH MalHOBHX IpaB MPOTSATOM YCBOI'O CTPOKY [ii
KpemutHoro noroBopy Ta JloroBopy 3acTaBu MaifHOBHX IpaB BUMOTH. J|OCTpOKOBe MMOBEPHEHHS [ POIITIOBUX KOIITIB 3a
1HIMaTHBOIO 3acTaBoAaBIld 3a J[oroBopoM 3abe3medueHHs, MPOTArOM YChOTO CTpOKy mii KpemuTHOro moroBopy Ta
JloroBopy 3acTaBu MaliHOBHX IIPaB BUMOTH, 3a00POHSAETHCS.

8.3.2.1.6. 3mina kypcy BamioT. Y BHUIIAJIKy, SIKIIO omiHKa [Ipeamera 3actaBu, sika BU3Ha4YeHa B [HAMBIMyallbHIN YacTUHI
JloroBopy 3acTaBu MaiHOBUX IpaB BHMOTH BH3HadeHa (po3MilleHa) y 1HO3EMHIH BaJfOTI 1 y pas3i 3MiHH Kypcy
1HO3eMHHX BaIIOT CyMH [ pOIIOBHX KOIITIB, IO NepeaaHi y 3actaBy banky 3a po3paxyHkamu baHky cTaHe He JOCTaTHBO
1uis1 3a0e3nedeHHs BUKOHaHHS bopkHrkoM boprosux 30008’ s13aub 3a KpenqutHum norosopoM, bank mae npaso:
8.3.2.1.6.1. HampaBUTH THCHEMOBY BHMOTY bopxHHKY/MailHOBOMY MOpYYHTEN0/3aCTaBOJABIIIO PO TOBHECEHHS
TPOIIOBUX  KOMTIB 3 MeTor 30umpmeHHs  ouinku  [Ipemmera  3acraBu, a  bopxuuk/MaitHoBHI
NOPYYHTENb/3acTaBoAaBEb 3000B’sI3aHUI BUKOHATH MUCHMOBY BUMOTY baHKy y CTpok 1 Ha yMoBax, mo OyIyTh
BCTaHOBIIEH] Y TUChMOBIH BUMO3i baHKy i BnamToByBaTuMyTh baHK;

8.3.2.1.6.2. HampaBuUTH NHCHMOBY BHUMOTY bopxHnky/MaifHOBOMY MOpYydYNTEN0/3aCTaBOAABII0 PO YaCTKOBE
JOCTPOKOBE MOTalleHHs YacTHHU KpequTy y po3Mipi, Ha yMOBax iy CTpOK, Bu3Ha4eHUX bankoMm, mo0 3a po3paxyHKamu
Banky ominka [Ipenmera 3actaBu (cyma ['poImoBHX KOWITIB) cTaja JOCTaTHBOIO Ui 3a0e3Me4eHHS BUKOHAHHS
Bopxxaukom boprosux 30008’ s13aup 32 KpenmutanM morosopoM, a bopkank/MaitHOBHI TTOpyUYNTENh/3acTaBO/IaBellb
3000B’s3aHNH BUKOHATH MTMCHMOBY BUMOTY BaHKy y cTpoK i Ha yMoOBax, o OyAyTh BCTAHOBJICH] Y TUCbMOBIl BUMO31
Banky i BnamroByBaTUMYTh baHK;

8.3.2.1.6.3. y pa3i HeBUKOHAHHI bOpXHUKOM/MalHOBHM TOPYYHTEIEM/3aCTaBOJABIIEM YMOB, BHU3HAUCHUX
MUChMOBOIO BUMOrow baHky, 3a3HadeHoi y nm. 8.3.2.1.6.1. a6o n.m. 8.3.2.1.6.2. JloroBopy 3acTaBH MailHOBHX IIpaB
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BuMorH, baHk Mae mpaBo BUMaratu noBepHeHHs Kpeauty, CTpOK BUILIATH SKOTO I HE HACTAB, B IOBHOMY 00CS3i, ¥
MOPSZIKY Ta y CITOCi0, BU3HAYCHUH 3aKOHOJAaBCTBOM Ta/ab0 po3zaiioM «JlocTpokoBe BuKOHaHHS bopropux 30008’ s13aHb
3a iHimiaTBo0 banky» JloroBopy npo Buaady Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (IyOmiuHHN).

8.3.2.1.7. CTOopoHM JOMOBMIIKCS, IO Y BUNAAKY, KOJIH Ha AaTy HOBEPHEHHS CYMH [ pOIIOBHX KOILTIB, 10 BU3HAYCHA B
JoroBopi 3a0e3nevenHs (Hagani — Jlata moBepHeHHs ['pomroBux komriB) 3000B's13aHHS bopkHuka 3a KpenurHum
JIOTOBOPOM HE BUKOHAaHi, JlaTa moBepHEeHHS | pOIIOBHX KOIITIB KOYKHOTO pa3y MOIOBXKY€EThes Ha 365/366 kaleHmapHUX
IHIB (B 3aJI©KHOCTI BiJl YMOB MPOAYKTY), ounHarouu 3 Jlatu noBepHeHHs ['pornoBux komris. [Ipu oMy, Jorosip
3a0e3MeYeHHs] POJOBXKY€E CBOIO 0 HAa yMOBax (LIOAO MPOLEHTHOI CTaBKU TOILIO), HilicHUX B baHky Ha MOMEHT
HactauHs Jlatn moBepHeHHs [ pomroBux komTiB. Taka 3Mina ymMoB JloroBopy 3a0e3neueHHs Oye 3MiiiCHeHa BHACTIIOK
HACTaHHS BUILIEBKAa3aHUX YMOB Ta HE MOTpedye yKIaaeHHS Oynp-sSKOT0 JOJaTKOBOTO I0TOoBopy A0 /[lorosopy
3abe3neyeHHs 1 CTOpOHH 3roHI 3 TAKUM HOPSIIKOM 3MiHH YMOB IPOTSTOM BCBOTO CTPOKY Aii JloroBopy 3abe3nedeHHs.
8.3.2.1.8. CTOpoHHU BCTaHOBIIIOIOTH, III0 HA CTPOK Jii JloroBopy 3acTaBy MailHOBHX ITPaB BUMOTH, IT0JI0XKeHH: JloroBopy
3acTaBM MaifHOBHX NPaB BUMOTH, III0 CyTiepedarh MojIokeHHAM J[oroBopy 3abe3nedeHHs, miIsraoTh IpiOpUTETHOMY
3aCTOCYBaHHIO.

8.3.2.2. boprogi (3ade3neueni) 3000B'A3aHHS.

8.3.2.2.1. CyTtb i cTpok BukoHaHHA boproBux 3000B'A3anb. 3acTaBa 3a J[oroBOpoM 3acTaBM MaHOBUX IPAB BUMOTH
3abe3neuye BUMOru banky mono cruiati Bop>KHHKOM KOKHOTO 1 BCiX HOTo MaTiHUX 3000B'13aHb Y TAKOMY pO3Mipi,
y Takiii BaNIOTi, Y TaKWU CTPOK i B TAKOMY TOPSIIKY, K BCTAaHOBIEHO KpeauTHHM MOroBOpoM, 3i BciMa 3MiHaMH Ta
JIOTIOBHEHHSIMHU JIO HBHOTO, BKJFOUAIOYH TaKOX Ti, [0 MOXKYTh OyTH yknaneHi CTopoHaMu B MallOyTHROMY. 30Kpema,
3acTtaBa 3a JloroBopoM 3acTaBu MaifHOBHX MpaB BUMOTH 3a0e31euye BUKOHAHHS TaKUX BUMOT baHKy:

8.3.2.2.1.1. lloBepuenns Kpeauty. bop:xHrK 3000B's13aHM# MOBHICTIO MOBepHYTH baHKy cymy otpumanoro Kpenuty B
pO3Mipi, B CTPOK 1 B TIOPSIKY, 110 BCTAHOBJICHI KpemuTHUM JOTOBOPOM.

8.3.2.2.1.2. Cnata npoueHTiB 3a kopuctyBanHs Kpeantom. [IpouieHTH cruiadyioTbCs B CTPOKH, B TOPSAKY Ta B
po3Mipi BcranoBieHi KpeantHum moroBopom. JloroBip 3acTaBu MaiiHOBHX IpaB BUMOTH TakoX 3a0e3meuye HaJe:KHeE
BHKOHaHHS bop>karkoM BoproBux 3000B’s13aHb Y BUTIAAKY 30UTBIIICHHS YU 3MEHITICHHSI ITPOIICHTHOT CTaBKH ((hikcoBaHOT
YH 3MIHIOBaHO{) y po3Mmipi 1 B mopsiaKy nepeabauenoMy KpeauTHum 10roBOpoM.

8.3.2.2.1.3. CnnaTa neHi Ta mrpady. 3a mopyuieHHs NpUHHATHX Ha cebe 30008’ s13aHb CTOCOBHO NoBepHEHHs Kpeaury,
CIUIaTH IPOLCHTIB 3a KopucTyBaHHA KpenuTom y Bu3HaueHi cTpoku 3rizHo KpemutHoro norosopy Tta/abo y pasi
MOpPYIIeHHS 1HMUX YMOB KpenutHOoro noroBopy, bop)kHHK 3000B’s13aHHN CIUIATHTH TIEHIO Ta/a00 mrTpad y CTPOKH, B
MOPSZIKY Ta B PO3MIipi, 110 BU3Ha4YeHi KpeaAuTHIM J0TOBOpOM.

8.3.2.2.1.4. Cnaara koMmiciliHoi BuHaropoau. bopxHuk 3000B’s3aHuil cratut baHKy KoMmiciiiHy BHHAropony B
pO3Mipi Ta y IOPSAIKY, BU3HAUYEHOTO KpeTuTHUM JTOTOBOPOM.

8.3.2.2.1.5. BigmkoayBaHHs 30MTKIiB Ta BHUTpaT, BUKJIUKAHUX nmopymeHHaM KpeamtHoro morosopy. B cywmi
3aMoJisTHUX 30UTKIB Ta BUTPAT, a TAKOXK HApaXOBaHUX MTpadiB Ta KOMICIHHINX BUHATOPOA. 3aCTaBOIO 3a0€3MEeUyIOThCS
BuMorn baHky mozo crutati BopKHHUKOM cyMm BCiX TpaH3akilid, oBepApadTiB, HECAHKIIIOHOBaHHX OBepAPaQTIB,
KpeauTiB (KpeAUTHUX JIiHiN), HapaXxOBaHUX Ha KPEeIuT MPOIEHTIB, KOMICid, mTpadiB, MeHi, HApaxOBaHOI Ha KPEauT,
oBepapadT, HeCaHKLIOHOBaHUHK OBepApadT Ta iHIIMX IUIaTeXiB, BiamoBinHo no Tapudis banky, siki € Haciigkom abo
BUHHKIIY Y 3B’5I3KYy 3 BAKOPUCTAHHSM IUIaTHKHOT KAPTKH, B TOMY YHCII 1 ICIS BTPATH UM BUKPAJACHHS IUIATIKHOT KapTKH
JI0 MOMEHTY ITMCbMOBOI'0 NIOBigoMiieHHsI bopxunkom baHky.

8.3.2.2.2. 3acraBoio 3abe3nedeni boprosi 3000B’43aHHA B pa3i 3MiHM iX CyMH, BiamoBimHo a0 JloroBopy 3acTaBu
MaifHOBHX MpaB BUMOTH. B pasi 3MiHM, B ToMy uucii 30inbpiieHi po3mipy boproBux 3000B’s3aHb Ta/4d iHIINX
3000B’s13aHb bopxkHaMKa 3a KpenutauM moroBopom micist ykiaaneHHs JloroBopy 3acTaBu MailHOBHX IpaB BUMOTH, Taki
3000B’s13aHHS 3a0€3MeUyIOThCS 3aCTaBOIO B iX TOBHOMY po3Mipi 0e3 ykiamaHHS OyIb-sIKUX AOAATKOBHUX JOTOBOPIB 10
Jloroeopy 3actaBu MalHOBHX IIPaB BUMOTH, a L€l IyHKT J[OroBOpy 3acTaBd MalHOBHUX IIpaB BUMOI'M BBaXKAE€ThCS
NOIEPEAHBOI0 3r0I010 3aCTaBOAABLS HAa 3MiHY YMOB KpenuTHOTO 1OTOBOpY.

8.3.2.2.3. KpeanTni kanikyau 3a ininiatuBoro banky. bank mae npaBo BcranosmoBatu st bopkauka Kpenntai
KaHIKyJIM 3a iHimiatuBo banky 3a KpemuTHuM poroBopoM 0e3 ykiaaeHHs JlogaTkoBoro aorosopy no Kpeaurnoro
nmoroBopy//loroBopy 3actaBu MailHOBMX mpaB BUMOTH. KpenuTHi KaHiKynH 3a iHiiaTnBoi0 BaHKy BCTaHOBIIOIOTHCS
bankom nHa migcrasi Pimennss Kpenutaoro xomitery Banky Ta/a0o Ha migcraBi BUMOT 3aKOHOAABCTBA YW 3 1HIIMX
mijicTaB, 30KpeMa, ajie He BUKIIIOYHO: MPOTATrOM JIii KapaHTUHY Ta/a00 BOEHHOTO YW HAJ3BHYAWHOTO CTaHy B YKpaiHi.
Bopxuuk/3actaBonaBens Moxxe OyTH poiH(pOpMOBaHHH ITpo BcTaHOBICHHA KpeanTHux kaHikyd 3a iHiiatuBoo banky
HIUISIXOM O3HailomsieHHs 3 iH(opMatieto, po3mimenoro Ha OdiuniiHoMy caiiti banky Ta/abo HUIAXOM OTpUMAaHHS
IToBimomITeHHSI, y TTIOPSIKY BU3HAUECHOTO po3iioM «Criocodn koMmyHikarii» Jloropopy mpo Buaady Ta 00CIyroByBaHHS
IIATOKHUX KapTok (myomiaauit). [lix gac nii KpennTHUX KaHIKYIT 3a iHIIaTHBOIO baHKy MOXe 3MIHIOBATHCS TTOPSIOK
HapaxyBaHHS MPOIICHTIB 32 KpeauToMm, npoimieHHs mpapHuX caHkmii 3a KpeuTHUM T0TOBOPOM, TTOPSIIIOK IMTOTAIICHHS
cyM boprosux 3000B’s13aHb, TomO. J{)1s1 BU3BHAUEHHS CYMH 1 ITiJICTaB BUKOHaHHS boproBux 3000B’s13aHb 200 Oy 1b-IKOT
ix yactuHH mpoTAroM aii abo micys 3akiHueHHs KpennTHHX KaHiKyl 3a iHiLiaTHBOIO BaHKy OCTaTOYHOIO MiICTaBOIO
OyxyTb: Pimenns Kpenutnoro komitery banky, Oyxrantepcbki KHATH Ta paxyHKu banky.
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8.3.2.2.4. VYxnanenHsm JloroBopy 3acTaBu MaWHOBHUX IpaB BHUMOTH, 3acTaBOJaBEIlb BHCIOBIIOE CBOIO IMOBHY Ta
IIITKOBUTY 3Oy Ha 3aMiHy bopskHrKa 3a KpenutHuM noroBopom (mepeBeaeHHsIM boprosux 30008’ s13aHb) Ha OYIb-SIKY
iHITY 0cO0y y MalOyTHROMY y Oyab-siKuil mependavdeHuii 3aKkOHOIAaBCTBOM CIIOCiO, B TOMY YHCIHI y BHUIAAKY CMEpPTI
Bopxuuka. Llum 3actaBogaBels 3asBisie, rapaHTye Ta IOTOKYETHCS 3a0e31euyBaTH BUKOHAHHs boproBux 3000B's13aHb
3a KpenutHum noroBopom bopskHHKOM, a TakoX iHIIOI0 0c00010 (HOBUM OOPKHHUKOM) Y BUIAAKy cMepTi bopikHuKa un
y BUTIAAKY 3aMiHN bopykHHKa (TIepeBeieHHI 00pTy) Y OyIb-sSKHid iHIMHH croci0, mependadeHnii 3aKOHOIaBCTBOM.
8.3.2.2.5. 3acraBojaBenb MATBEPIKYE, IO BiH BHUEPITHO O3HAHOMIICHWH 3 MOJOXKEHHsSIMH KpemuTHOro JOroBOpY,
[TyGniynoto wactunoro KpenutHoro norosopy ([loroBopoM mpo BHzady Ta OOCIyroBYBaHHs IUIATIKHHMX KapTOK
(myOniuHwMit), SKUK € HeBiJ eMHOIO YacTHHOIO KpemuTHOro moroBopy Ta posmimeHuii Ha OdimiitHomy caiiti banky, Ta
IIUTKOM po3yMie ix 3MicT. Byns — ske mocuiaHHSA B TekcTi J[oroBopy 3acTaBum MaHOBHX IIPaB BUMOTH Ha OKpeMi
noJjoxeHHs: KpeTuTHOro 10roBOpy € OCTaTHIM JUIsl BUSBJICHHS BOJI KO>KHOT CTOPOHH II0JI0 3MICTY TaKOTO MMOCHJIaHHS,
B TOMY 4YHCIi TOpPAJOK 3MEHIIEHHA Ta/ab0 30UIbIIEHHS pPO3Mipy TMPOLEHTHOI CTaBKU 32 KOPHCTYBaHHS
Kpemnrom/KpeauTHOO JTiHI€HO.

8.3.2.3. 3BepHenns cTsirHenHs Ha [lpenmert 3acTtaBu

8.3.2.3.1. BUHUKHeHHsl TIpaBa 3BepHeHHs cTArHeHHsA Ha Ilpeamer 3acraBu. bank HaOyBae mpaBo 3BEpPHEHHS
cTsiTHeHHs (y ToMy uuchi npaBo JJorosipaoro criucanus) Ha [Ipeamer 3actaBu B pasi:

8.3.2.3.1.1. y Bumanky BUHUKHEHHs Y bopxHuka npoctpoueHnx boproBux 3000B’s3aHb 3a KpeauTHHM J0TOBOpOM
nepen barkom cTpokom noHan 1 KalleHTapHUHA IEHb;

8.3.2.3.1.2. sKkmo B MOMEHT HACTaHHS TEpPMiHy BHUKOHaHHS boproBux 3000B’s3aHb uM iX uacTuHH, Boprosi
3000B’s13aHHS HEe OyIyTh BUKOHAHI;

8.3.2.3.1.3. axmo JloroBip 3a0e3meueHHs BTpadyae YHHHICTD 3 OyAb-IKUX ITIJCTaB UM y BUMAAKY, KOJIH cyMa I pomroBux
KOIIITIB 3MEHIIYIOThCSA 3a iHimiaTuBoio 3actaBojasiis (i CTopoHaMH HE YKJIAJCHO BiJIOBIIHUEN TOJATKOBUM JIOTOBIp
npo 3miHy (3MenemieHHsi) Ilpenmera 3acraBuw/3minu ouinku [Ipenmera 3acraBu/3menmenHs Cymu ['pomioBoro
3a0€31CYCHHS ),

8.3.2.3.1.4. orpumanHsa baHkoM mocTaHOBH IMOA0 apemTy [IpeameTa 3acTaBu/paxyHKy, Ha SKOMY po3Mmitieri [ pormosi
KOIITH Ta/a00 ["poIoBux KOmTiB, po3MinieHux 3a JloroBopom 3ade3nedeHHs (baHk 3BepTae CTATHEHHS 32 CaMOCTIHHAM
pilleHHAM i3 BpaxyBaHHSIM OOCTaBMH, BH3HAUYEHMX 3aKOHOAABCTBOM Ta/ab0 BHYTPIMIHIMHU PETYISTUBHUMH
JMIOKyMeHTaMu baHky);

8.3.2.3.1.5. nactanHA (aKkTy HEIUIATOCTIPOMOXKHOCTI bop)kH1Ka 4r BU3HAHHA HOTO GaHKPYTOM;

8.3.2.3.1.6. y pasi, saxmo Oninka [Ipeamera 3actaBu, BU3HaueHa B [HamBigyanbHili yactuHi JloroBopy 3acTaBu
MalfHOBHX TpaB BHMOTI' BH3HaueHa (pO3MillleHa) Y iHO3eMHIN BaNIOTI 1 y pa3i 3MiHM KypCYy iHO3EMHHX BallOT CyMHU
I'pomoBux xowmrTiB, o nepenadi y 3actaBy banky 3a po3paxyHkamu baHky craHe He JOCTaTHBO AJs 3a0€3IEUCHHS
BuKoHaHHs bopxHukoM Boproeux 30008’ s13aHb 1o KpeautHoMy 1oroBopy a0o 3 IHIIHMX MiACTaB, KOiu cyMu [ pooBux
KOILUTIB NepelaHnX y 3acTaBy baHKy cTaHe HE JOCTaTHBO Ui 3a0e3neueHHS BUKOHaHHS bopxkHukom boprosux
3000B’s13aHb 110 KpeauTHOMY TOTOBOPY;

8.3.2.3.1.7. y pasi sxmo Cyma I'pomoBoro 3abesnedeHHs 3a J[oroBopoM rpomoBoro 3abe3rnedeHHs] po3MilieHa y
iHO3eMHill BaIOTI 1 y pasi 3MiHM Kypcy iHo3eMHHX BamoT Cymu ['poroBoro 3a0e3nedeHHs Ha TyMKy baHKy cTane He
JIOCTaTHBO TS 3a0e3MeueHHsT BUKOHAHHS bopkankoM boproBux 3000B’s13aHb 1Mo KpenquTHOMY moroBopy abo 3 iHIIHX
migcra, konu Cymu [pomoBoro 3abesredeHHs CTaHE HE JOCTAaTHBO JJIsl 3a0e3ledeHHs BUKOHaHHS BopKHHKOM
Boprosux 30608’ a3ans 1o KpeautHoMy 10roBOpy;

8.3.2.3.1.8. y pasi HeBukoHaHHsi bopxHHKOM/MailHOBUM moOpyuyuTeneM/3acTaBOAABLEM IHCHMOBOI BHMOTH,
Hajicmanoi barnkom BiamoBimHO 10 1. «8.3.2.1.6. 3MiHa Kypcy BamoT» JloroBopy 3acTaBu MalHOBUX IPaB BUMOTH;
8.3.2.3.1.9. B iHmIMX BHUMaJKax, BCTAHOBJIEHUX J|0rOBOpOM 3acTaBM MalHOBHX IIpaB BUMOTH, J[oroBopoM Impo BHIady
Ta 00CIyroBYBaHHsI IUTATIHKHUX KapTOK (IMyOJiyHNi) Ta 3aKOHOJABCTBOM.

8.3.2.3.2. YacrkoBe BuKOHaHHs. [Ipm dacTkoBOoMy BHKOHaHHI bopkHmKOM boproBmx 3000B’s3aHb, 3acTaBa
MaitHOBHX mpaB 30epiraeTbcsi B IOYaTKOBOMY 00Cs31.

8.3.2.3.3. MoginbHicTb. baHk BrpaBi 3a cBOiM BUOOPOM 3BEPHYTH CTATHEHHS sIK Ha Oyab-sKy dacTuHy [Ipeamera
3acTaBH, Tak i Ha Bech [Ipenmer 3acraBu. fAkmo bank 3BepHe cTSIrHeHHs Ha yacTuHY [Ipenmera 3actaBy, BiH 30epirae
NpaBo 3BEPHEHHS CTATHEHHS Ha iHII YacTHHHU [IpeMeTa 3acTaBH.

8.3.2.3.4. Peaunizanisa MaiinoBux npaB. CTOpOHH BCTaHOBJIIOIOTb, 1110 MOJIOKEHHA IbOTO MyHKTY /loroBopy 3actaBu
MaifHOBHX IpaB BUMOTH, ABJISIOTH cOO0I0 MOBHUM yKiIageHni Mixk CTOpOHaMH MiJ BigKiIagansHOK yMOBOO Jlorosip
npo nepeBenenHsi MaiiHoBux nmpas (mpaB BuMoru) 3a Jloropopom 3a6e3nedennst Ha bank. Takoro BiIKIIagaabHOO
YMOBOIO € TIPOCTPOYCHHsSI BUKOHAHHS bopskHMKOM bBoproux 3000B’si3aHb YW 1X YaCTHHHU Ta/ab0 HEBUKOHAHHS YU
HEHaJeKHE BUKOHAHHS 3acTaBolaBleM OyIb-KOro 0OOB’S3Ky, BH3Ha4eHOTo /loroBOpoM 3acTaBu MailHOBHX IIpaB
BUMOTH (30Kkpema m. 8.3.2.5.2.), a TakoX y pa3i SKImo BopKHWK TOCTPOKOBO po3ipBe JloroBip 3abe3medcHHS IH
3MEHIIUTH CyMYy BKJIaJly, B HhOTO BHHUKAE 3000B’s13aHHs 32 KpeqUTHUM OTOBOPOM MPOTSroM 1-ro baHkiBCbKOTO IHS
JOCTpOKOBO TOBepHYTH banky cymy bBoproBux 3000B’s3anb. Y BHmNaaky, SKkmo bBopxHUK He moBepHe banky
JIOCTPOKOBO TIOBHY cyMmy boprosoro 3000B’s3aHHs, baHk Ha HacTynmHmii baHKiBChKHU NeHBb 3IIHCHIOE TIepEeBEICHHS
MaiiHoBux mipaB (mpaB BUMOTH) 3a JloroBopoMm 3a0esredeHHs Ha cebe, micisd doro mis JloroBopy 3abesreueHHS
OPUIHHAETHCA.
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8.3.2.3.4.1. 3acraBogaBeup mepenae, a bank mpuiimae MaifHOBI mpaBa, Sk BOHM Bu3HaueHi B JloroBopi 3acTaBu
MaiHOBHUX IIpaB BUMOTH, TIPH YMOBI, 1110 BOp)KHUK He BUKOHAE HAJIS)KHUM YMHOM boprosi 30008’ s3anms1. [lepeBencHHs
Ha bank yacTuHM MallHOBUX IpaB HE O3HAYA€ NMPUIIMHEHHS 3acTaBy 3a J[0OroBOpOM 3aCTaBU MAallHOBMX IIpaB BUMOTH,
Ta baHK BoMOAi€ MpaBOM NPUHHSATH iHIIY YacTUHY MaiHOBUX IpaB, B pa3i HEBUKOHAHHS BOpKHHKOM BiAMOBiTHOT
yacTHHU boproBux 3000B’3aHb.

3acrepe:keHHsi: 3 MeTOIO BUKOHAHHSA 11. 8.3.2.3.4. (3 mimmyHkTamu) «Peamizamis MaiiHOBUX mpaBy» JloroBopy 3acTaBu
MaifHOBHX TIpaB BUMOTH, CTOPOHU JJOMOBMIIKCH, III0 Yac MEPEBECHHS Ta PO3Mip nepeBeaeHnx MailHOBHX MpaB, IpH
HeBUKOHaHHI bopxHukom boproBux 3000B’s3aHb, BH3HAYAIOTHCS 3TiAHO 3 (AKTOM HEBHKOHaHHA boproBux
3000B’s13aHb YM 1HIIMX YMOB J[0TOBOpY 3acTaBM MalHOBUX TPaB BUMOTH.

8.3.2.3.4.2. llpu He BUKOHaHHI 3acTaBOAABIIEM MOJIOKeHb 1. 8.3.2.5.2. (3 miamyHKkTamu) JloroBopy 3acTaBu MaiHOBHX
npaB BUMOTHU Ta/abo npu HeBUKOoHAHHI bopkuankom BoproBux 30008’s13anb (iX yacTuHM) MalfHOBI IpaBa BBaXXaroThCs
nepeBeneHMMy Ha bank. ®akT mepeBeneHHs Ha bank MaiHOBHX NpaB He HiAJsrae MiATBEPKEHHIO IOAATKOBOIO
3ronoto CtopiH.

8.3.2.3.43. Ilpu 3piiicHeHHi mnepenayi MailiHoBUX mpaB, 3acTaBojaBellb 3000B’sS3aHUN BUKOHATH BCi CBOI
000B’sI3KH, 10 Tepen0aueHi Ha TaKuil BUMAIOK 3aKOHOJaBCTBOM.
8.3.2.3.44. CropoHHM BW3HAIOTH, IO IICISA 3BEpHEHHS CTSATHEHHSA Ha MaifHoBi mpaBa (abo iX dYacTHHY),

3acraBo/aBenlb BTpayae MpaBO Ha PO3MOPSIHKEHHS PaxXyHKOM, Ha SKOMY OOJIKOBYIOThCA Taki MaifHoBI mpaBa (ix
4yacTHHa), B cyMi Ha0yTnx bankom MaitHOBHX mpasB.

3acrepe:keHHsi: 3 MeTOI0 BUKOHAHHA 1. 8.3.2.3.4. (3 mianmyHkTamu) «Peamizamis MaitHOBHX TipaB» JloroBopy 3actaBu
MaifHOBHX TpaB BUMOTH, CTOPOHM TOMOBMIIHCH, IO PO3MIp mepeBeneHuX MalHOBHX NpaB MOBHHEH JOPIiBHIOBATH
pO3Mipy CTPOKOBHX Ta/4H MPOCTPOYCHUX Boprosux 3000B’s13aHb.

8.3.2.3.4.5.  llpu 3BepHEHHI CTATHEHHs Ha MalHOBI IpaBa, B Mepiry 4epry 1o banka nepexonsats MaiftHOBI npaBa
LI0A0 OTPHUMAaHHS IPOLEHTIB, HApaXxOBaHUX Ha cyMy ['poIIOBMX KOWITIB, B APYyry 4epry LIOJO OTPUMAaHHA CyMHU
I'pomoBuX KOWITIB.

8.3.2.3.5. IlpaBo mpurpuMaHHsa. B pa3i HacTaHHS BUNAAKYy NPOCTPOUYEHHS BHKOHaHHS bopxHuKOM bBopropux
3000B’s13aHb 3a KpemuTHUM AOrOBOpPOM YH/Ta 3000B’s3aHb 3acTaBoAaBIld 3a JIOTOBOpOM 3acTaBH MaWHOBHX IIpaB
BUMOTH, baHK Mae mpaBo mpuUTpUMaTH BUKOHAHHS MpaB 3acTaBoAaBIld 3a J[oroBopom 3abe3rnedeHHs, 10 TOrO 4Yacy,
kosu Bci boprosi 30008’ s13anHs bopkauka 3a KpeagutHum 1oroBopom Ta 30008’ si3aHHs 3acTaBoAaBLs 3a JJoroBopom
3acTaBd MaiHOBUX TIpaB BUMOTH, OyayTh BHKOHaHi. 3 11icfo MeTol0o CTOPOHM BCTaHOBIIOIOTH, IIO HA CTPOK il
JloroBopy 3acTaBu MalHOBHX IIPaB BUMOTH, HOTO TOJIOKEHHS, IO MPOTHPidaTh IPaBOBIAHOCHHAM TI0/I0 JloToBOpY
3a0e3MeUYeHHs 1 UIAral0Th IPIOPUTETHOMY 3aCTOCYBaHHIO.

8.3.2.3.5.1.  IlpaBo npuTpuMaHHs baHKy NOIIMPIOETHCS TAaKOXK Ha BUMAAKH, KOJIH 3aCTaBOAABELb HAMAaraTUMEThCS
3MEHIIUTH Po3Mip MalfHOBUX NpaB, HOPYLIYIOUM MOJIOXKEHH [loroBopy 3acTaBu MaifHOBUX MpaB BUMOTH Y YMOBHU
JloroBopy 3a0e3meueHHsI.

8.3.2.3.6. YacTkoBe cTsirHeHHs 32 JloroBopoM rpomoBoro 3ade3neuyenHs. [Ipu 3BepHEHHI CTATHEHHS Ha YaCTHUHY
MaifHOBHX NpaB, 3aCTOCOBYIOTHCS TaKi IIPpaBUIIa:

8.3.2.3.6.1. 3 MOMeHTy 3BepHEHHsS CTSITHEHHS Ha MaiiHOBI mpaBa ymMoBH JloroBOpy TpOIIOBOrO 3a0e3medeHHs
BBa)KaloThCs 3MiHeHUMU B yacTuHi Cymu ['pomoBoro 3a0e3neueHns 3a JloroBopom rpomoBoro 3ade3neuenns. Bei inmi
yMoBH JloroBOpy rpomoBoro 3adesnedeHHs 30epiraloTh CBOI OpUANYHY cuiy. CTOpOHH PO3YyMiIOTh, IO Taka 3MiHa
yMoB JloroBopy rporroBoro 3abe3nedeHHs Oyze 3iiiCHeHa BHACHTIIOK HACTaHHS BHIIEBKAa3aHUX YMOB Ta He OTpelye
YKJIaZeHHs! OyAb-sKOro JOAaTKOBOTO AOTOBOPY A0 JloroBopy rpomoBoro 3adesnedeHHs, i CTOpOHM 3roJHi 3 TaKUM
MOPSIAKOM 3MiHHM yMOB [lOrOBOpY TpoOIIOBOTO 3a0€3MEYEeHHs MPOTSITOM BCHOTO CTPOKY Aii JloroBopy rporioBoro
3abe3neyeHHs Ta Jloroopy 3acTaBu MaifHOBUX IPaB BUMOT.

8.3.2.3.6.2. KomtH, Ha AKi MOMUPIOIOTECS MaifHOBI TpaBa B YacTHHI CTATHEHHS, 3apPaxOBYIOThCS baHKOM B paxyHOK
BUKOHaHHsI CTPOKOBHX Ta/uu mpocTpoueHnx bopxurnkom BoproBux 30008’ s3aHb;

8.3.2.3.6.3. JloroBip 3acTaBu MailHOBHMX IpaB BUMOTH 3aJUINAETHCS YHHHUM I0J0 MaifHOBUX mpaB 3a JloroBopom
TPOIIOBOTO 3a0€3MEUYEHHSI.

8.3.2.3.6.4. Ilpu HacTymHOMY YacTKOBOMY 3BEpHCHHI CTSITHEHHs Ha MaiiHOBiI mpaBa 3a [loroBopoM TIpoOLIOBOTO
3abesnedenHs, CTOPOHH peai3yroTh NMPaBOBIMHOCHHHU, BU3HaYeHi B M. 8.3.2.3.6.1. — 8.3.2.3.6.3. JloroBopy 3acraBu
MaiHOBHUX MpPaB BUMOTH.

8.3.2.4. 30epe:keHHs Ta NPUNIMHEHHA 3acTaBH

8.3.2.4.1. 3acrasa [Ipeamera 3actaBu 30epirae cuity, SIKIIO 3a OJTHIEIO 3 IMiJICTaB, 3a3HAYCHUX 3aKOHOIaBCTBOM, MaliHOBI
MpaBa Mepexo/IATh 10 TPEThOi 0COOU.

8.3.2.4.2. 3acraBa [IpenMera 3acTaBu TaKoX 30epirae CHITy y BUTIAIKax MepeBeeHHs bop)KHUKOM OOpTYy, SIKH BUHUK 13
3a0e3MeYeHOl 3aCTaBO0 BUMOTH, Ha iHIITY 0C00Y.

8.3.2.4.3. IlpaBo 3actaBu Ha [IpeameT 3acTaBU NPUNUHIETHCS:

8.3.2.4.3.1. 3 mpunmHEHHSM 3000B’s13aHb bopkanKa 3a KpeauTHIM T0TOBOPOM;

8.3.2.4.3.2. y pa3i nepexoay MaiitHOBUX ITpaB B MOBHOMY 00csi3i 10 baHky;

8.3.2.4.3.3. B iHIMX BUMajKax, nepeadaueHnx JJoroBopom 3acTaBu MaifHOBHX MPaB BUMOTH 200 3aKOHOJIaBCTBOM.
8.3.2.4.4. IlepeBenennsi 0opry. Y Bumanky 3aMmian bopkawmka 3a KpenwTHHM IOTOBOPOM Ta TEpexody IpaB Ta
000B’s13kiB bopskHrKa 3a KpeauTHHM JOroBOpPOM JI0 HOTO CNAJKOEMINB, 8 TAKOXK Y BHUMAJKY NepeBeicHHs Oopry 3a

59




KpenutHrM 1OroBOpoM Ha HOBOTO OOpKHHMKA, MOKJIAAeHHS BopKHWKOM BHKOHAHHA 000B’s3KiB 3a KpeautHum
JIOTOBOPOM Ha iHITY 0co0y, 3abe3meueHHs 3a J[oroBOpoM 3acTaBH MaWHOBHX IPaB BUMOTH 3aJHIIAETHCS TIHCHUM.
3acTaBojaBelb HaJla€ CBOIO 3rojy Ha Te, 1o JJoroBopoM 3acTaBy MailHOBUX MPaB BUMOTH 3a0€3MeUyEThCs] BUKOHAHHS
000B’s13Ky Oynb-sKOro OOpKHHKa, SIKMH NpuiHsIB Ha ceOe BoproBe 3000B’s3anHs 3a KpeauTHuM moroBopom, B
3a0e3MeUeHHs] BUKOHAHHS SIKOTO yKianeHuid Jlorosip 3acTaBM MailHOBHX IpaB BUMOTH. Y BHIAAKY MHOXXHHHOCTI
OOpKHUKIB, SKi IPUHHUTH Ha cebe boprose 3000B’s13aHHA 32 KpemuTHUM JOTOBOPOM Y BIAMOBITHUX YaCTHHAX, ITAM
JloroBopoM 3actaBu MalilHOBHX TPaB BUMOTH 3a0€3ME€UyEThCS B MOBHOMY 00CsI31 BUKOHAHHS boproBoro 30008’ s3aHHs
KO>KHOTO 3 HOBHX OOPKHHMKIB, SIKIIO iHIIE He mepeadadeHe JJoroBopom 3acTaBu MaiHOBUX IpaB BUMOTH. lIpu mipomy
3acTaBoAaBelb NOTODKYETHCS, 10 Y BHIIAJKY MOPYILIEHHS BUKOHaHHSA boproBoro 3000B’s13aHHS OyIb-SIKUM i3 HOBUX
OOpPIKHHKIB Y BIJIIOBIIHIN YacTHHI CBOT0 000B’ 13Ky, baHk Mae mpaBo BUMarartu Bijl 3acTaBo/iaBIlsl BUKOHAHHS boproBoro
3000B’s13aHHS BiAMOBITHO 10 YMOB JloroBopy 3acTaBu MaifHOBUX IpaB BUMOTH.

8.3.2.4.5. loctpokoBe moBHe morameHHss boproBux 3000B’s3aHb. Y BUNAaIKy, KOO omiHka lIpenmera 3acTarw,
BU3HaueHa B [HIuBiAyanbHii yactuHi JloroBopy 3acTaBu MaifHOBUX IpaB BUMOT BH3Ha4YeHa (po3MillleHa) y 1HO3EeMHiH
BAJIIOTI 1y pa3i 3MiHU KypCy iHO36MHHUX BaJIFOT CyMH [ pOIIOBHX KOIITIB, IO TiepeaHi y 3actaBy baHky 3a po3paxyHKkamu
banky crane He moctaTHbO A 3a0e3neueHHS BHUKOHAaHHS bopkHukoMm boproBux 3000B’s3anp mo KpemurHomy
JIOTOBOPY; 200 Y BHUITAIKY, KO cyMa [ pormoBux KomTiB 3a JJoroBopoM 3a0e3reueHHs Oye 3MEHIIIeHA B TIOPiBHIHHI 13
cyMoro ['polioBux KOmTiB, Mo Oyiia nepeaana 3actaBoaBieM y 3actaBy banky 3a /loroBopoM 3acTaBu MailHOBHX IpaB
BUMOTH, YW TPUIHMHEHHsS CTpoKy nii JloroBopy 3a0e3meueHHs; 4M y BHUINAAKY HampaBiieHHs baHkoMm Ha anpecy
3acraBomaBisi Ta/abo Bop)kKHWKA TMHCHMOBOTO ITOBIMOMIICHHS IIPO JAOCTPOKOBE BHKOHAHHS boproBmx 3000B’s3aHb,
3actaBogasells Ta/a00 BopKHHUK 3000B’s13aHUI IOCTPOKOBO MOTracuTH boproi 3000B’sA3aHHS B TOBHOMY 00CsI3i.

8.3.2.5. IlpaBa, 000B’A3KH, BixnoBiganbHicThL CTOPiH

8.3.2.5.1. [IpaBa 3acraBogaBusi:

8.3.2.5.1.1. [Ipotsarom nii JloroBopy 3acTaBM MaifHOBHX IIPaB BUMOTH OTPUMYBATH 1HPOPMAITIO IOI0 BUKOHAHHS YMOB
JoroBopy 3acTaBu MalilHOBHX ITPaB BUMOTH.

8.3.2.5.1.2. Inmi npasa, nepeabaveHi 3aKOHOAaBCTBOM Ta J[OrOBOpOM 3aCTaBH MaifHOBHX IPaB BUMOTH.

8.3.2.5.2. O00B’s13kHu 3acTaBogaBus:

8.3.2.5.2.1. BukonyBatu ymoBH JloroBopy 3acTaBW MalHOBHX IIpaB BUMOTH, TUCEMOBI BUMorH baHky, mii, HeoOXiaHi
Juis1 3a0e3medeHHs gificHocTi MaifHOBUX IpaB, Ta HE 3[1MCHIOBATH yCTYNIKM MaifHOBUX IpaB TPEeTiM ocolawm;
8.3.2.5.2.2. He BUKOHYBATH Mii, [0 TATHYTH IOCTPOKOBE MPUITMHEHHST MaifHOBHX MIPaB Yd 3MEHIIICHHS IX CYMH, B TOMY
YHUCITI — HE 3MEHIITyBaTH cyMy [ 'pommoBux komrTiB, MaifHOBI IIpaBa mo10 sSKoro € [IpeameTroM 3acTaBy, OKpiM BHITaIKIB
YacTKOBOTO 3BEPHEHHSI CTATHEHHS Ha MalfHOBI 1paBa;

8.3.2.5.2.3. BxuBaTH 3axX0/iB, HEOOXITHUX IS 3aXUCTy MalfHOBUX MpaB BiJ MOcCsATraHb 3 OOKY TPETiX 0cil;
8.3.2.5.2.4. Hagatu banky BimmomMocTi 1po 3MiHH 110 cTanucs 3 [IpemMerom 3actaBu, ipo opyiieHHs MaliHOBUX TIpaB
TpeTiMHu ocobaMu Ta Mpo MpeTeHsii TpeTix ocid Ha MaifHOBI mpaBa, MPOTATOM 1-T0 KaJeHAapHOTO JHS 3 MOMEHTY
BUYMHEHHS TaKMX MOPYIIEHh 400 BUHUKHEHHS TAKUX MPETEH31H;

8.3.2.5.2.5. He momyckaTtu 3MiH B MaliHOoBUX mpaBaX, BizHOCHO CTOpiH, 3MiCTy, CTPOKIB Ta CHOCOOIB BUKOHAHHS
MaitHoBuX 1pas;

8.3.2.5.2.6. BunnuTH BCi He0OXIiIHI Jil, siKi OyAyTh HEOOXiIHI, IUIst 3AiicHeHHs bankoM J[oroBipHOTO criicaHHs Ta/du
ycrynku MaiiHoBux npaB bankom, B pasi HeBukoHaHHs1 bopxxaukom boprosux 3000B’s3aHb Ta/abo 3acraBogaBueM
1oj0xeHb JloroBopy 3acTaBu MaiHOBHMX IIpaB BUMOI'H Ta JloroBopy npo Bugady Ta 00CIyroByBaHHS IUIATDKHUX KAPTOK
(TryOuiuHwMiA);

8.3.2.5.2.7. Ilpotsirom cTpoky Aii KpenurHoro noroopy Ta JloroBopy 3actaBu MaifHOBUX MpaB BUMOTH 3a0e3MeuyBaTH
YHHHICTH J{oroBopy 3a0e3neueHHs], B TOMY YMCIIi LUIIXOM IPOJOBKEHHS CTPOKY il JloroBopy 3a0e3neueHHs Ha HOBUI
CTPOK B mependadeHomy JloroBopoM 3abe3redeHHs TOPSIKY.

8.3.2.5.2.8. HangaBatu banky Ha iioro BuMory Bci oB’si3aHi i3 JloroBopoM 3acTaBu MaifHOBHX IPaB BUMOTH JOKYMEHTH,
10 MOXYTb OyTH HEOOXiIHMUMHU IJIsi TOTO, 00 HaJEeKHUM YMHOM CTBOPHUTHU Ta MiATPUMYBAaTH YMHHICTH JloroBopy
3aCTaBU MAaWHOBHX TIPaB BUMOTH Ta/a00 MiATBEPKYIOTh HAISKHUM YHHOM iH(OpMAaIIio, SKy 3aCTaBo1aBelb MOBUHEH
HajaBaTH baHKy BiIMOBITHO 10 YMOB JloroBOpY 3aCTaBU MaifHOBHUX ITpaB BUMOTH.

8.3.2.5.2.9. Ilpotarom ctpoky nii JloroBopy 3acTaBu MailHOBHX NpaB BHMOTH, 3acTaBOAaBeLb 3000B’S3y€ThCS HE
CTBOpIOBaTH (HE MOMYCKaTH) OyIb-sKoro iHmoro oo0tskeHHs [Ipenvera 3actaBu Ta/abo iHIIOTO MaifHa, Ha SIKe
MOUIHPIOETHCS OOTSHKEHHS B cHity JIOroBOpY 3acTaBU MalHOBUX MPaB BUMOTH Ta 3aKOHOIAaBCTBA.

8.3.2.5.2.10. 3acraBogaBels 3000B’sI3y€Thcs HE 3A1HCHIOBATH YCTYITKM MaiiHOBUX npaB Ha [Ipeamer 3acraBu; by nb-ski
MPaBOYMHU a0o0 iHII IOPUIWYHO 3HAYymIi Aii crocoBHO [Ipeamera 3acraBu 3mificHeHi 0e3 MUCEMOBOI 3roau baHky,
BBA)XKaTUMYThCS HEIIHICHUMH Ta BUMHEH] 3 HOPYIIEHHSIM BUMOT J[oroBopy 3acTaBu MaiHOBHX IIPpaB BUMOTH, J[oroBopy
npo BHUAauy Ta 00CIyroByBaHHS IIATHKHUX KapTOK (yOiuHmiA) Ta/ab0 3aKOHOIAaBCTBA.

8.3.2.5.2.11. 3acraBomaBelb 3000B’A3Y€TbCS HECTH YCi BUTpaTH, OB s3aHI 3 YKJIaJICHHAM, OOCIyroByBaHHSAM Ta
posipBaHHAM J[oroBopy 3acTaBu MaiHOBHX IPaB BUMOTH.

8.3.2.5.2.12. BukoHyBatH iHII 000B’S3KH, AKi BUIUINBAIOTh 3 J{oroBopy 3acTaBu MaifHOBHX IpaB BUMOTH, JloroBopy
1po BHJauy Ta 00CIIyroByBaHHS IUIATIKHUX KapTOK (IMyOJiuHuMit) Ta 3aKOHOAABCTBA.
8.3.2.5.3. IIpaBa banky:
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8.3.2.5.3.1. Bctynaru y cripaBy sIK TpeTs 0co0a B CyJJOBOMY CIIOPi, B IKOMY PO3IJISAA€ThCS 1030B mpo [Ipeamer 3actasw,
MaiiHoBI TIpaBa;

8.3.2.5.3.2. BxuBaTH BCiX 3aXOiB, IPaBO Ha fKi HaJaHO BaHKy monokeHHSIMU 3aKOHOJaBCTBa Ta JJoroBopy 3acTaBu
MaifHOBHX MpaB BUMOTH, 3 METOIO peaji3alii CBOiX MpaB Ta BUKOHAHHS 3a0e3leueHnX BUMOT;

8.3.2.5.3.3. BxxuBaTu Bcix 3axofiB, HEOOXiMHUX I 3aXUCTy MallHOBUX TpaB BiJ| MOPYIIECHb, JOMaraHb Ta MOCATaHb
TPETIX 0Ci0, Y pa3i HEBKUTTS TAKUX 3aXO0MIB 3aCTaBOJABIIEM, a TAKOK HE3aJIC)KHO BiJ HHOTO;

8.3.2.5.3.4. Bumaratu Bix 3actaBojaBis BUKOHaHHS 00OB'S3KIB, sIKi BUILIMBAIOTh 3 JIorOBOpY 3acTaBu MalfHOBUX IPaB
BUMOTH, 3 METOIO HAJIC)KHOTO 3a0e3Me4YeHHs] BUKOHaHHS boprosux 3000B's13aHb;

8.3.2.5.3.5. HeszanexxHo Bi HACTaHHS TEPMiHY BUKOHAHHSI BoproBux 3000B’s13aHb — MPUHHATH MalfHOBI mTpaBa, 3TigHO
3 MOJIOKEHHSIMH MPO yCTynKy MalHoBuX TpaB, 1m0 BukmanaeHi B m. 8.3.2.3.4. (3 mianmynkramu) «PEAJII3ALILA
MAWHOBUX IIPAB» JIoroBopy 3acTaBM MaiHOBHMX HpaB BHMOTH, SKIIO 3acTaBOJABENb IPHUITYCTUTH TOPYIICHHS
CBOiX 3000B’s13aHb 3a J[OroBOpOM 3acTaBM MaifHOBUX IpaB BUMOTH Ta/uu KpeautHum moroBopom, Ta/un Jlorosopom
3a0e3MeYeHHS.

8.3.2.5.3.6. HezanexHo Bix HacTaHHS TepMiHy BUKOHaHHs BoproBux 3000B’s3aHb - OTpUMYBaTH BUKOHAHHA BoproBux
3000B’s13aHb 32 paXyHOK CyM, 110 MiJUIAraloTh BUIJIAaTI 3aCTaBoAaBLIO0 32 MailHOBUMHU IpaBaMH.

8.3.2.5.3.7. bank Mae mpaBO BiAMOBHTH B TOTOJKEHHI (HaZaHHI 30U BiTHOCHO) OYyIb-K0i(0T0) 3asBH (3BEPHCHHS)
3actaBoaBls IMIOAO PO3MOPSKEHHS (BiOUy)KEHHS, Iepenada y BOJOAIHHA YM BUKOPHUCTaHHS y Oyab-sKWH cIriocid)
[Ipenmerom 3actaBu Ta/abo OO0TsHKeHHs [Ipeamera 3acTaBu Ha KOPUCTH OYIb-IK01(HX) TPeThOI(iX) 0c00u(i0).
8.3.2.5.3.8. bank mae mpaBo y OyIap-sSKHI Yac BIACTYITUTH BCi a00 YaCTHHY CBOIX TIpaB 1 BUTOA 3a JloroBOpoM 3acTaBH
MaifHOBHMX TpaB BUMOTH, a TaKOX 3a YrojaMu Npo 3abe3rnedeHHs, Oyab-siKid TpeTiii ocobi 1 MOBIIOMHUTH TakOMY
peanbHOMY 200 TOTEHLIHHOMY LiecioHapito, abo iHmIi 0cobi, Oyap-saKy iHdopMamito mpo 3acTaBoaaBis, bopkHuKa Ta
TPETiX 0cCi0, 3 AKMMH YKJIaJIeHO JOTOBOPH IO 3a0e3reueHHs, ska HeoOXinHa abo aKy baHk BBakaTHMe JOUITHHOIO.
8.3.2.5.3.9. Sxmo 11e He 3a00pOHEHO 3aKOHOAABCTBOM, baHk Mae TIpaBo He 3MIHCHIOBATH PEECTPAITiIO BITOMOCTEH PO
3BEpHEHHS CTATHEHHs Ha [Ipenmer 3acTaBu.

8.3.2.5.3.10. JoroBipue cnucanns. lnsxom mignucanus [HauBiayanpHo1 yacTiHN J[OroBOpY 3acTaBU MaifHOBUX TPaB
BUMOTI'H, 3acTaBojaBelb Hajae baHky 3romy Ta nopydeHHs Ha JloroBipHEe CHHMCaHHS y NHOPAOKY, BU3HAUCHOMY Yy
nyOmiunHii yactuni 1. 8.3.3.2. «/lorosipHe criucanus» JloroBopy 3abe3neucHHs, ¢ 3acTaBoIaBelb € Takox CTOPOHOIO
HoroBopy 3abesmedeHHs, Ta/abo posaigoMm «JlorosipHe crnmcaHHs» JloroBopy mpo Buaady Ta OOCIyroBYBaHHS
IJIATHKHUX KapTOK (IyOrigHui ). UeproBicTh CIIMCAHHS KOIIITIB 3 paXyHKiB 3acTaBo1aBIsI baHk BCTaHOBIIIOE CAMOCTIHHO.
8.3.2.5.3.10.1. KpimM BUKOHaHHS IOpydYeHHs Ha [loroBipHEe CIMCaHHs, BU3HAYCHUX PO3ILIOM «JOrOBIpHE CIIMCaHHS
JoroBopy npo Buaady Ta 0OCIYrOBYBaHHS IIATIXHHUX KapToK (myOmiunmii), bank BUKOHYe nopydyeHHs Ha JloroBipHe
CIMCAaHHS KOLITIB 3 paXyHKiB 3acTaBoAaBLs, BiAKpUTHX y banky Ha miacrasi [loroBopy 3a0e3neyeHHs, Al BAKOHAHHS
Boprosux 3000B’s3a0p bopkuuka 3a Kpenutaum goroBopom (Hamani — boprosi 3000B’si3anHsi bop:kHuka mepen
bankom).

8.3.2.5.3.10.2. llInsxom miamucanHs JloroBopy 3acTaBU MailHOBUX MpaB BUMOTH 3acTaBOJaBellb Hanae baHky 3romy Ta
JnopyueHHs Ha JlorosipHe cnucanHs. Take nOpydeHHs Hifjsirac BUKOHaHHIO BaHKOM 3a yMOBHM HAacTaHHS CTPOKY YU
TepMiHy BuKoHaHHs boproBux 30008B’s13aHb bopkHuka 3a Kpenutaum gorosopom nepes bankom, B cyMi, O AOPiBHIOE
cymi BoproBux 30008B’s3anp bopxuuka mnepen bankom um HaOpaHHs uYumHHOCTI /loroBopoM mpo mnepeBeaeHHsI
MaiinoBux npaB (mpaB Bumoru) 3a /loroBopom 3a6e3neyeHnsi Ha bBank B moBHOMY poO3Mipi YM B YacTHHI TaKHUX
MaifHOBHX TpaB a00 OTpUMaHHA baHKOM MHCEMOBOTO MOBIIOMIICHHS (3asBM) BOp)KHUKA MPO AOCTPOKOBE IMOTAIICHHS
Boprosux 30008 ’s3a0b niepeq bankom y cymi, sika 3a3Ha4eHa B MUCBMOBOMY MOBiJOMJICHHI (3a51Bi) Ta i3 CIUIATOIO, B pa3i
HEeOoOX1THOCTI, BiJl IMEHI Ta 3a paxyHOK 3acTaBojAaBIA 300piB/MIOAATKIB/IHIINX HEOOXIAHHUX IS Takoi(uX) omeparii(if)
BHUTpaT, B ToMy uuciai 30opy ao IlenciitHoro ¢ouay Ykpainu, B po3Mipi, BCTAHOBICHOMY 3aKOHOJABCTBOM Ta/du
Tapudamu banky.

8.3.2.5.3.10.3. Ilpu [oroipHomy cnucaHHi BaHKOM TrpoIIOBHX KOWITIB y BaIOTI iHIIIH, HiK Bamotra boproBux
3000B's13a8p bopykamka mepen bankoM 3a KpemuTHuM moroBopoM, 3acTaBoJaBellh UM IOpydae Ta Hagae baHKy Bci
HEOOXIIHI TMOBHOBRKEHHS 3IHCHIOBATH KYIIBJIIO/IPOAaX/00MIH BalOTH 33 KypCOM, Yy MOPSIKY Ta y CIOCIO,
BU3HAUYE€HOMY JIOTOBOPOM, Ha MiACTaBi sKoro OyB BiZKpuTUH paxyHoK Kimienty y BaHky 3 siKoro 3ailicHIOBaTHMETHCS
oreparlis 3 KOHBepTaIlii BaJIfOTH.

8.3.2.5.3.10.4. Y pa3i 3aiiicHeHHs bankoM Ha 1miicTaBi mo0xkeHs JoroBopy mpo BUIady Ta 0OCIyTOBYBAaHHS IIATIKHIX
KapToK (myOiuHuii) fopydYeHHs 3 JJoroBipHOTO CIMCaHHS KOIITIB 3 paxyHKY 3acTaBOJaBIsl Ha SKOMY PO3MillleHa cyMa
I'pomoBux komITiB, 0COOIMBOCTI Takoro J[OroBipHOTO CHHCAaHHS BiAOyBalOTHCS Y MOPSAKY Ta y CIOCiO, BU3HAYEHOMY
JTOTOBOPOM, Ha ITiICTaBi SKOTO OYB BiIKPUTHN TaKUH paXyHOK 3acTaBOJaBIO Y baHKy.

8.3.2.5.3.11. bank Mae paBo BHOCHUTH 3MIiHH Ta/du AOTOBHEHHs 10 JOroBOpY 3acTaBW MailiHOBHX IpaB BUMOTHU Ta/a0bo
1o JloroBopy npo Buaady Ta 00CIyroByBaHHS IUIaTHKHUX KapToK (y0miuHoro), Ta/abo Tapugis banky, y nopsaky ta 'y
croci6, Bu3HaueHOMy po3miioM «Ctpok mii JloroBopy. [lopsaok posipsanus Jorosopy. [lopsmok 3Minu ymoB JloroBopy
ta Tapugis banky» JloroBopy mpo Bugauy Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (IyOiaHuU).

8.3.2.5.3.12. Inmri mpaBa, nepeabaueHi 3akoHOAaBCTBOM, JIoroBOopoM 3acTaBH MailHOBHX IpaB BUMOTHU Ta JloroBopom
PO BUIa4dy Ta 0OCIYTrOBYBaHHS IUIATIKHUAX KapTOK (IyOIidHui).

8.3.2.5.4. O6oB’s13xu banky:

8.3.2.5.4.1. BukoHyBaTH HaJIe)KHUM YHHOM YMOBH JloroBopy 3acTaBH MaiHOBHX IIPaB BUMOTH.
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8.3.2.5.4.2. bank 3000B’S3y€ThCSI HE PO3TOJOIIYBaTH TpeTiM ocobaMm iH(popMamio nmpo 3acTaBoAaBLs, siKa CKIagae
0aHKIBCHKY TAEMHHUITIO, 33 BUHATKOM BHITaJIKiB, BU3HAYCHUX PO3AUIOM «baHKiBChKa TaEMHHIIS» J[0oTOBOpY PO BUAATY
Ta 00CIyroBYBaHHSI IUTATIHKHUX KapTOK (ITyOJIIYHOTO0) Ta 3aKOHOJABCTBOM.

8.3.2.5.4.3. Inmi 060B’a3kH, nependaveHi 3akoHOAaBCTBOM, JIOTOBOPOM 3aCTaBM MalfHOBUX IIpaB BUMOTH Ta JJoroBopom
npo BUAauy Ta 00CIIyroBYBaHHS IATHKHUX KapTOK (IyOIiuHIM).

8.3.2.5.5. BinnoBiganbHictb CTOpiH

8.3.2.5.5.1. 3a HeHanexxHe a00 HECBO€YacHE BUKOHAHHS CBOIX 3000B’s3aHb 3a J[OroBOpOM 3acTaBM MailHOBHX IIpaB
BuMoru BuHHa CTOpoHA Hece BiIAMOBIMANBHICTH 3TiAHO i3 J[orOoBOpOM 3acTaBW MaWHOBHX IpaB BUMOTH (30KpeMa
BH3HAYCHHUX ITYHKTOM «JlOTOBipHE CITCaHH») Ta/ab0 3aKOHOIABCTBOM.

8.3.2.5.5.2. Y Bunanky Bu3HaHHS JJoroBopy 3acTaBu MaifHOBHX IpaB BUMOTHU YH OYyb-IKO1 HOTO YaCTHHHU y CYyJIOBOMY
NOPSIKY HeOiCHUM (HEeYKJIQAEHUM) 3 IPUYMH BiACYTHOCTI 3TOJH IPYroro 3 NoApY; K ad0 0coOH, 3 SIKOIO MPOKUBAE
3acraBomaBenpb ojHie0 ciM’ero (DakTWYHI CiMelHI BiIHOCWHH), OCTaHHIA 3000B’s3aHWN KOMIEHCyBaTH baHKy Bci
BUTPATH Ta 30MTKH, 110 BUHUKIJIN Y 3B‘513Ky 3 BUKOHAHHSIM TaKOr'O CYJOBOT'O PILLIEHHS.

8.3.2.5.5.3. bank Hece BiNOBIZAJbHICT, 3a HE3aKOHHE PO3TOJIOIIECHHA Ta/4 BUKOPUCTAaHHsS iH(popMauii mpo
3acTaBoiaBIIs, SKa CKJIaJae OaHKIBChKY TAEMHHMIIIO, Y BIITOBIAHOCTI 10 3aKOHOIaBCTRBA.

8.3.2.6. 3akarouHi MoJI0KEHHS

8.3.2.6.1. Iligmucannsm JloroBopy 3acTtaBu MaiHOBHUX IpaB BUMOTH, CTOPOHU MiATBEPKYIOTh, MO OyIb-IKi YMOBHU
JoroBopy 3actaBu MaiHOBHX IpaB BHMOTH € iCTOTHHUMHM 1 MiAJSTalOTh BHUKOHAHHIO B TMOPAAKY, NepeadadycHOMY
JloroBopoM 3acTaBu MalHOBUX IpaB BUMOTW Ta JloroBopoM mpo Buaady Ta OOCTYrOBYBaHHS IUIATDKHUX KapTOK
(Try OTivaHwMIA).

8.3.2.6.2. Ilinnucannam JloroBopy 3acTaBu MaifHOBUX IpaB BUMOTH CTOpOHM BH3HAUMIIM, 110 3aCTaBOAABELb MpUiiMae
Ha cebe pHU3MK BHKOHAaHHS YMOB JloroBopy 3acTaBM MailHOBMX IpaB BHUMOTH TPHU iCTOTHIM 3MiHI OOCTaBHH, SIKUMHU
kepyBanuch CTOpoHU TIpH yKIagaHHi JloroBopy 3acTaBH MaifHOBUX IpaB BUMOTH. 3MiHA TAKUX OOCTaBUH HE MOXKE OyTH
MiICTaBOIO JUI 3MiHH YMOB J|0OTOBOpY 3aCTaBM MaifHOBUX TIpaB BUMOTH, a TAKOXK [T HEBUKOHAHHS 3aCcTaBOJJaBIIEM CBOIX
3000Bs3aHb 32 HUM.

8.3.2.6.3. Micuem yknazeHHs JloroBopy 3acTaBu MaifHOBHX IPaB BUMOTH € MiCIIe3HaXO0/KeHHsI baHKy, 10 3a3HaueHe B
JloroBopi 3acTaBM MaifHOBHUX ITpaB BUMOTH.

8.3.2.6.4. Ctpok aii loroBopy 3acTaBu MaiiHOBHX NMpaB BUMOrH. J[oroBip 3acTaBu MaifHOBUX MpaB BUMOTU HaOupae
YHHHOCTI 3 AaTd Horo mignucanHs CTOpoHaMH i [ii€ 1O MOBHOTO BUKOHaHHS boproBux 3000B’s3anbp BopxHuka 3a
KpemutauMm moroBopoM Ta 3000B’s13aHb 3acTaBoIaBIIs 3a J{oroBopoM 3acTaBM MaiHOBHX ITpaB BUMOTH. BilOBiTaIbHICTE
3acTaBoAaBIIs IPUITHHSAETHCS JIUIIE MicIs BUKOHaHHS BoproBux 30008’ s13aHb bopkHIKa B TOBHOMY 00Cs3i.

8.3.2.6.5. Ilocunanns B JloroBopi 3acTaBu MailHOBHX MpaB BUMOTU Ha KpeIWTHUM NOTrOBOpOM BKIIOYA€E MOCHJIAHHS Ha
BCl YMHHI 3MiHM 1 JOMOBHEHHS 10 HBOTO (HHX), yKianaeHi bopxHukoMm i bankom. TepMmiHH, 10 BUKOPHUCTOBYIOTHCS B
JloroBopi 3acTaBu MaiiHOBHMX IPaB BUMOTH 3 BEJIUKOI JIITEPH, € BU3HAYCHUMHU TEPMiHAMM 1 MAIOTh TaKi 3HAYCHHS, SKi
BU3HAYCHI JUIst HUX B JloroBopi 3acTaBu MaifHOBHX mpaB BUMOTH Ta/abo JloroBopi 3abe3mnedeHHs, Ta/abo y Jlorosopi npo
BUJady Ta OOCIyroByBaHHs IUIATIKHHUX KapTOK (IyOniyHMI). 3aroJOBKH PO3ILTIB Ta MyHKTIB y JloroBopi 3acTaBu
MaiHOBHX IIPaB BUMOI'Y BUKOPUCTOBYIOThCS ISl 3pYYHOCTI 1 HE BIIMBAIOTh Ha TIIyMadyeHHs II0JI0KeHb JloroBopy 3acTaBu
MaiHOBUX IPaB BUMOTH.

8.3.2.6.6. 3miHM Ta HOMOBHEHHS 10 JlOTrOBOpY 3acTaBM MaiHOBHUX IPaB BUMOTH (OKpiM ITyOIiYHOI HOTO YacCTHWHH, sKa
iMIIeMeHTOBaHa 110 JloroBopy mpo BHIady Ta OOCITyTOBYBaHHS IUIATDKHUX KapTOK (IyOIIYHOTO), BBAYKAIOTHCS HOTO
HEBIJI’€MHOIO YaCTHHOIO, SKIIO BOHH YKIIAJIEHI Y MUCHbMOBIH Gopmi Ta mignucaHi HAJIE)KHUM YHHOM YIIOBHOBKEHHUMU
npeactaBHUKaMu CTOPIH.

8.3.2.6.7. Inuni ymoBu JloroBopy 3actaBu MaifHOBuX mpaB BuMoru CTopoHH Bu3Ha4wmimu y JloroBopi mpo Bugady Ta
00CITyTOBYBaHHS IIATHKHUX KapTOK (ITyOJIITHOMY ), 30KpeMa y ITyOJiuHii HOTo YaCTHHI y BiAIOBIAHOMY po3aiii «lorosip
3acTaBM MaifHOBUX TpaB BUMOTW» J[OTOBOpI Mpo BHAauy Ta 0OCIYroBYBaHHS IUIATIKHUX KapTOK (IyOmivHMN), KU €
HEBiZ’€eMHOI0 yacTHHOIO [HauBimyanpHOi wacTMHU JlOrOBOpY 3acTaBM MAaiHOBMX NpaB BUMOTH, HiAIMCAHHSAM SIKOTO
3acTaBomaBenb NpUEAHABCS 10 JloroBOpY Mpo BUAAYy Ta 00CITYyTrOBYBaHHS IUTATIKHAX KapTOK (ITyOTivHUT).

8.3.2.6.8. IMignucanusm JloroBopy 3acTaBu MaifHOBHMX IpaB BUMOTH 3aCTaBOJABEllb MiATBEPIKYE, 10 O3HAHOMUBCS 3
posxinom «IlepconaneHi nani» Jloropopy npo Buaady Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (myOmiuHmii) 1 oMy OyIo
MTOBIJJOMJICHO TIPO BOJIOAUIBITSI HOTO TIEPCOHANBHIX AHUX, CKJIa] Ta 3MICT 310paHUX HOTO MepCOHABHUX aHUX, TIPaBa,
nependaueni 3V «IIpo 3axucT nepcoHANBHUX JaHUX», MiICTaBy, METy 300py HOTO MEPCOHANBHUX AaHUX Ta TPETiX OcCiO,
SIKUM TIepeIaloThCsl HOTo MepCOHANbHI AaHi. 3acTaBojaBelb MiATBEPKY€E HalaHHA CBO€i 3rogn baHky Ha oOpoOKy Ta
nepeady Moro MepcoHaIbHUX TaHUX, 30KpeMa TpeTiM ocobaM, siKi MaroTh OTOBIpHI BiTHOCHHY 3 bankom

8.3.2.6.9. Ilignucanasm JloroBopy 3acTaBW MaiHOBHUX IpaB BHMOTH 3acTaBOJaBellb Hajae baHky 3romy Ha JOCTYTI,
oTpuMaHHs, 30ip, 30epiranHs, BUKOPUCTAHHSI, TOIIUPEHHS Ta epeaady iHdopMarii, o crocyeTbes 3acTaBoAaBIsl Ta/abo
ykiaaneHnx Mik CTOpoHamMy MpPaBOYMHIB 3/M0 yCiX JepKaBHUX PEECTpPIB, iHIKX 0a3 MyONiYHOTO KOPUCTYBaHHS Ta
JIO3BOJICHUX 3aKOHOJABCTBOM JDKEpPEII, 30KpeMa, aje He BUKIIOUHO, 3/m0 KpemmtHoro peectpy HBY, JlepxkaBHOTO
peecTpy  aKTiB  IMBUIBHOTO CTaHy TpoMajsH, ECIUHOTO peecTpy JHOBipeHocTel, JlepkaBHOro peectpy
3arajJbHOO00O0B SI3KOBOTO AEPKAaBHOTO COLIalIbHOTO CTpaxyBaHHS; 3/m0 Oropo kpenutHuX ictopiit (BKI), a Takox Hamae
3roAy Ha JOCTYI Ta OTPUMAaHHsA iH(opMalii, 0 CTAHOBUTh KpeAHTHY ictopito 3actaBomariy, v BKI (B Tomy uwmci,
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iHO3eMHOMY ©OO0po) B 00’eMi BH3Ha4eHOMY 3akoHO#aBCTBOM. [IpaBoBa migcraBa, mMera 30MpaHHs, BHKOPHCTaHHS
iH(opMartii, o cTaHOBUTH KPEAUTHY iCTOpito 3acTaBoaBiis, HaliMeHyBaHHs Ta anpecu bKI BusznadeHo y po3aimi «bropo
KPEIUTHUX icTOpiiD» JloroBopy npo Buaady Ta 00CIyroByBaHHS IJIATIXHAX KapTOK (IyOmivHHN).

8.3.2.6.10. IMinnucanusam JJoroBopy 3acTaBu MaifHOBHX MpaB BUMOTH 3acTaBojaBellb Hajgae baHky 3romy Ta nopydyeHHs
banky Ha 3xiificHeHHs JJoroBipHOTo CIIMCaHHS, a TAKOK aKLenTye Bci miaTexi Ha JloroBipHe ciMcaHHA Ta Ha PO3KPUTTS
0aHKIBCHKOT TAEMHHUIII Y TIOPSIKY, BU3HAUCHOTO po3/IiaamMu «JloroBipHe crimcanHs» Ta « baHKiBcbKka TaeMHUID JloroBOpy
npo BHIa4y Ta 00CIIyroBYBaHHS IUIATIKHUX KapTOK (TyOJIiuHUA).

8.3.2.6.11. BinctymiienHss nmpaB BUMOTrd. baHk Mae mpaBo BiJICTYNUTH TOBHICTIO YM YacTKOBO CBOi IpaBa BUMOTHU 3a
JloroBopoM 3acTaBW MaWHOBHX IIpaB BUMOTH Ta/abo KpemwtamMm moroopom HoBomy kpemurtopy. Ilimmmcansm
JloroBopy 3acTaBu MaiHOBHX IpaB BUMOTH 3acTaBoJIaBellb Halae baHKy CBOIO 3rojy Ha BiACTYIJICHHS MpaBa BUMOTH 3a
JloroBopom 3acTaBu MaifHOBMX NpaB BUMOTHU Ta/abo KpeantHum noroBopom HoBomy kpenutopy.

8.3.2.6.12. 3roaxa na B3aemoniro. [limmiucanasm [loroBopy 3acTaBu MaifHOBUX IPaB BUMOTH 3aCTaBOJIaBEIb HAJAE 3TOTY
banky Ta/abo HoBomy kpeauropy/KosiekTopchKii KOMIaHii/0co01, 3amydeHiit 10 34iiCHeHHS KOJIEKTOPCHKOI TisSIBHOCTI
(y pasi 3anmy4eHHs) Ha B3a€MOJIIO IPH BPETyJIIOBaHHI MPOCTPOUYEHOT 3a00proBaHocTi 3a KpeaAuTHUM JOrOBOpPOM, B TOMY
YHCITi Ha 00pOOKY IMepCOHANLHUX TaHUX, 4 TAKOXK Ha 3[IHCHEHHS (PiKCyBaHHS KOKHOI 0€31ocepeIHhOT B3aEMO/II1 3 TUTaHb
BPETYJIIOBaHHS TpPOCTpoueHoi 3aboproBaHocTi (y pas3i BUHUKHEHHSI) 3a JONMOMOror (oTo-/Bimeo- Ta/abo
3BYKO3aIUCYBAIBHOTO TEXHIYHOTO 3aC00Y.

8.3.2.6.13. Burpatu. Bci BuTpati y 3B'S13Ky 13 MiATOTOBKOIO, BiANPABICHHSIM, JOCTABKOIO, YKIIQJACHHIM, HOTapiaJbHUM
MOCBIAYCHHSM,  PCECTPAINi€l0,  3HATTAM/3MIHOIO  OOTSDKCHb,  BHECCHHSAM/OTPMMAaHHAM  iHpopmamii  10/3
Jep KaBHUX/EIEKTPOHHUX/aBTOMAaTH30BaHUX PEECTPIB, 0a3 MaHMX, PETicTpiB, KaJacTpiB TOUIO B paMKaX B3a€MOJIi MiX
Bankom Ta 3acraBonaBiem abo B3aeEMOii, 0 cTOCyBaTUMEThCS JloroBopy 3acTaBu MaifHOBHX ITpaB BUMoru/KpeautHoro
norosopy uu Ilpenmera 3actaBu Hece 3acTaBomaBenb Ta/a0o bopxHUK.

8.3.2.6.14. KinpKicTh YKJIaJIEHUX IPUMIpHUKIB J[oTOBOpIB 3acTaBH MaifHOBHX IPaB BUMOTH JTOPiBHIOE KiTbKocTi CTOpiH
JoroBopy 3acTaBu MalilHOBHX IIPaB BUMOTH, KOKEH IPUMIPHUK Ma€ piBHY IOPUINYHY CHITY.

8.3.2.6.15. Ilpumipauk JloroBopy 3acTaBu MaiWHOBHX MpaB BUMOTH / JloroBopy mpo BHmady Ta OOCITyTOBYBaHHS
IJIATDKHAX KapTOK (ITyOJigHmi) 3acTaBogaBIleM OTPUMAHO y AaTy YKIaaeHHs JloroBopy 3acTaBi MaHOBUX IIPaB BUMOTH.
Bci iHmi ymoBu JloroBopy 3acTaBu MaiHOBHX IpaB BUMOTH, 30KpeMa IpaBa, 000B’S3KH, BiAmoBiganbHicTh CTOpIiH,
Croponu Bu3HauMiIM y JloroBopi mpo Bugady Ta 00CIyroByBaHHS IUIaTHKHUX KapTOK (IyOmiuHui).

8.3.2.6.16. CTopoHM MOXYTh TEepeAOAYNTH YMOBH TIPO CIIEKTpOHHY B3aemomito CTOpiH 3 BHKOPHUCTaHHSIM
KsanidikoBanoro Enextponnoro Iliamucy (KEII) 6e3nocepennbo B InmuBimyanbHiii 4actuni JloroBopy 3acraBu
MaifHOBHX MpaB BUMOTH, a TAKOXK y JloroBopi npo aucraHniiHe 00CIyroByBaHHS Ta eNEKTPOHHY B3a€EMOJI0 (IyOIiYHui),
aKTyalipHa (Jif04a) peaxiis skoro po3mimeHa Ha OdiniiHoMy caiiti baHky.

8.3.2.6.16.1. Illnaxom mignmucanHs JloroBopy 3acTtaBu MalHOBHUX TpaB BuMoru 3 BukopuctanHsMm KEII, Croponu
JOMOBHJIHCSI, IO yKJIafieHHs JloroBopy 3acTaBM MailHOBUX INpaB BUMOTH, a TaKOX JOTOBOPIB MPO BHECEHHS 3MIiH Ta
JONOBHEHb 110 JloroBOpy 3acTaBu MaiHOBHX IIPaB BUMOTH, a TAKOX iHILI €NEKTPOHHI JOKyMeHTH mianucani CTopoHamMu
KEII MaTuMyTh piBHO3HAYHI IOPUAWYHI HACIIIKH SK 13 BIaCHOPYYHUMH Tianrcamu CTopiH, ko CTOpOHH HE TOTO AT
MTHUCHMOBO IHIIIE.

8.3.3. loroBip rpomoBoro 3ade3nevyeHHs (my0/ai4Ha YacTHHA)

BU3HAYEHHS TEPMIHIB:

bank — AT «OTII BAHK», Ctopona 3a /[oroBopoM rpomnroBoro 3ade3mneueHHs Ta 3a KpequTHIM T0TOBOPOM.
BaHkiBCbKHI JIeHb - YacTHHA POOOYOro JHS, MPOTAroM skoi baHk BigkpuThil 1Uisi 0OCITyroByBaHHS KJIEHTIB 3
MIOHEIIKA TI0 T’ ATHUIIO, 32 BUKJIIOYCHHSM BUXIJHUX Ta CBSITKOBHX JIHIB, KpIM BUITJIKiB TICPEHECCHHS pOOOYHX JTHIB
HAa 1HII THI/BUXIIHI THI.

Bop:xuuk — Kiiear a6o ocoba, sika € mo3ndanbHUKOM 3a KpemutHum moroBopoMm (JloroBopom), sIKy BHU3HAUEHO
Kiienrom ta bankom y JloroBopi rpomosoro 3adesnedenHs. Skimo ocoda bopxuuka ta KiienTa € pizHuMH ocobamu,
KitienT € MaifHOBUM MOpyYHTENIEM.

Boprogi 30008’ 13aHHs — 30008’ 13aHHA boprkHuka epen bankom 3a KpenuTHUM TOTOBOPOM ITOI0 TIOBEPHEHHS CYMH
Kpeaury, mnatu 3a xopuctyBanHs Kpeaurom/KpemuTHOW JIiHIEIO, CIUIATH KOMICiH, TeHi, mTpadHUX CaHKIIIH,
HecanxkmiionoBanoro oBepapadTy, BUTpar Ta 30uTKiB baHKy (BKIIOYar0uH, ajie He 0OMEKYHUHCh, HEOIepyKaHH1 JOXOIH )
y 3B’S3Ky 3 HEHAJIC)KHUM BHUKOHAHHAM BOP)KHMKOM CBOiX 3000B’s3aHb mepen bankoM 3a KpenuTHHM AOTOBOpPOM Yy
MOBHOMY 00CA31 Ta IHIINX MJIATEXiB, SIKIIO TaKi MAaTUMYTh Miclie, 30KpeMa Bu3HadeHi Tapudamu banky.

Bamornmii kype HBY - odinilinunii 0OMiHHUE Kypc TPUBHI 0 iHO3€MHHX BajioT, BcraHoBleHuid HBY.

I'pomoBe 3a6e3meuenns - rpomoBi komru KiieHta (B HamioHalbHINA Ta/ab0 B iHO3eMHil BamroTi) HajaHi baHky B
3a0e3neveHHs] BUKOHaHHS KpeawTHOTO IOTrOoBOpY BIATIOBIMHO OO0 yMOB J[oTOBOpY TpOIIOBOTO 3a0e3leueHHS Ta
JoroBopoM 3acTaBu MaifHOBUX NPaB BUMOTH.

Jarta BHecenHsi Cymu I'pomoBoro 3a6e3nevyenHs — nata BHeceHHA Kiientom Cymu I'pommoBoro 3abesnedeHHs Ha
Paxynok I'pomoBoro 3a0e3nedeHns, 3a3HaueHa y JloroBopi rporoBoro 3a0e3neYeHHs.

Jara momicsiunoi cniiatu IlpouenTiB - nepiimii 0aHKIBCBKHE JICHBb MICSI, IO CIIAYE 3a MICAIEM HapaxyBaHHS
[IpouenTis.

Jorosip rpomoBoro 3ade3nedenHs — J[oroBip rpomroBoro 3abe3nedeHHs, ykiIaaeHni Mixk Kiriearom Ta bankowm, sikuit
CKJIQJIA€ThCS 3 IHIUBIAYaIbHOT Ta MyOJIIYHOT YACTHHHU.
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JoroBipHe cnucaHHsi — IOTOBIpHE CIMCaHHS, siKe 37ilicHIoe bank 3a nopydennsm KiienTa, y cnocib Ta y mopsaxy,
BH3HAYCHOTO J[OroBOpoM TpormroBoro 3abe3nedeHHs Ta/abo JloroBopoM mpo BHaady Ta OOCITYTOBYBaHHS IUTATIKHUX
KapToK (ImyOmiuHui).

JoaaTkoBuid D0roBip — IOrOBip MPO BHECEHHS 3MiH Ta JOMOBHEHb A0 JloroBopy rpomioBoro 3a0e3neueHHs, SKUN
yKIageHuil un Moke Oytu yknaneauin CtopoHamu. € HeBia €MHOIO YacTUHOIO J[oroBopy rpomoBoro 3a0e3neueHHs Ta
JloroBopy mpo BuAady Ta 00CITyTrOBYBaHHS INIATIKHUX KapTOK (TMyOmidHAN), SKui po3Mimennii Ha OdimiifHOMY caiTi
Banky.

3aKOHOAABCTBO — YMHHE 3aKOHOJABCTBO YKpaiHU.

3anBa-aHkera - 3asBa-aHkeTa npo HamaHHsA OaHkiBChKHUX TocmyT AT «OTII BAHK», ykmamena mik bankom Ta
BopxHHKOM, PEKBI3UTH AKO1 3a3Ha4YeHI y JJoroBopi rpomoBoro 3a0e3neyeHHsl, sika € HeBiJl’ eMHOIO YacTHHOO J[oroBopy
Ipo BHJAaUYy Ta 00CIyroBYBaHHS IUIATLKHUX KapTOK (IyOIi4HOTO).

IngueBinyansHa yactuna /lorosopy rpomosoro 3a6e3neyenHsi/InauBinyanbHa yacruia Jlorosopy - HeBix’eMHa
gacTuHa 11b0T0 JloroBopy, B Tomy uncii [ly6mignoi yactuam J[oroBopy TpomoBoro 3a0€3NeUeHHs], 0 YKIageHa MiXK
Bankom ta Knientom y ¢opmi JloroBopy rpomroBoro 3ade3neqeHHs.

Paxynok I'pomoBoro 3ade3neueHHs - paxyHok [ pomoBoro 3abe3nedeHHs (sSkuit He € paxyHkoM KitieHTa), BigkpuTuit
y baHky, HOMep SKOT0 3a3HadeHMH y JIoroBOpi TPOIIOBOTO 3a0e3MeUeHHS.

IMoTounnii Paxynok Kiienra — motounuii paxynok Kiienra, Binkpuruii y banky, Homep sikoro 3a3HadeHuii y Jlorosopi
TPOILIOBOTO 3a0€3MeYCHHSI.

IIpoueHTH — IPOIIEHTH, PO3MIp SKUX Bu3HaUeHMH CTopoHamu y JloroBopi rpomoBoro 3ade3nedeHs Ta/abo y Tapudax
banky y piunux, sixki HapaxoBye bank Ha Cymy ['pommoBoro 3abesmnedeHHs. bank mae mpaBo 3MIHIOBATH PO3MIp
[poueHnTiB BiAmoBigHO 10 yMOB JloroBopy rpomoBoro 3abe3neyenss Ta/ado Tapudis banky.

Cyma I'pomioBoro 3ade3nedeHHsi — cyMma, o po3minieHa Kiiearom Ha Paxynky ['pomoBoro 3abesnedeHHs, po3Mip
K01 3a3HadeH# y JloroBopi rpomoBoro 3ade3nedenHs. Cyma ['pormoBoro 3ade3neueHHs He € 0aHKIBCBKUM BKJIAJ0M Ta
HE € 3aCTaBOIO, SIK 11 BU3HAUYEHO HOpMaMH 3aKOHOJaBCTBA.

Konekropchka komMmaHisi - ropunuaaa ocoba (y ToMy 4ucili HeOaHKIiBChKa (hiHAaHCOBa YCTaHOBA, SKa BiJIOBITHO 10
3aKOHOJIAaBCTBA MAa€ MIPABO HAJaBaTH KOIITH Y TIO3UKY, B TOMY YHCII Ha yMOBax (DiHAHCOBOTO KPEANTY, Ta/abo MOCIyTH
3 (hakTOpUHTY), BKIIIOYEHA /10 PEECTPY KOJEKTOPCHKMX KOMIIaHil, sika B iHTepecax baHky (mepBicHOrO KpeauTopa)
ta/abo HoBoro kpemutopa (y pasi 3aMiHM IEPBICHOTO KpeIUTOpa) BiAMOBIAHO 10 IoroBopy 3 bankom ta/abo Houm
KPEIUTOPOM Ma€ MpaBo 3A1HCHIOBATH BPETYIIIOBAHHS MPOCTPOUYCHOI 3a00pTrOBaHOCTI.

KpenutHuii gorosip — Jlorosip npo Bujgady Ta 0OCIyroByBaHHS IUIATIKHUX KapTOK (MyOJiuHMIA) 3 yciMa 3MiHaMu,
JOTIOBHEHHSIMU Ta JI0JIaTKaMH 0 HbOTo, Y ToMy uuncii Tapudu banky, skuii po3mimennit Ha OdiniliHoMmy caiiti banky,
yKJIaileHni Mi>k bankom Ta bopHHKOM Ha 1mi/IcTaBi 3asBU-aHKETH.

Kpenurt (KpenutHa ninis) — komrtu banky, ski HagaroThCst BOp)KHUKY Ha yMOBax, B 00Cs31 Ta MOPSIKY, IO BU3HAYCHI
Kpeautaum noroBopom. Haganns Kpennty € 6aHKiBCHKOIO ITOCITYTOIO.

Kaient — cropona JloroBopy rpomoBoro 3ade3nedeHHs, ykinaaeHoro 3 bankom.

KpagidixoBanuii Enexrpounnii Ilinnuc (KEIT) — enexTpoHHAi miaNHC, IKHH CTBOPIOETHCS 3 BUKOPUCTAHHIM 3aC00y
KBaJTipiKOBAHOTO ENEKTPOHHOTO MIAMUCY 1 0a3y€eThesl Ha KBaTipiKOBAaHOMY CEpTH(IKATI BIAKPUTOTO KIIIOYA.
MaiiHoBuii mopy4uTeJb - moropxkeHa/i bankom isnyna/i un ropuanyHa/i ocoda/u, 3 sikoro/akuMu bank ykmnas Jlorosip
3acTaBM MafHOBUX IPaBH BUMOTH Ta J[oroBip IpoIoBoro 3a0e3neyeHHs 3 MeToo 3a0e3neueHHst BAKOHaHHS BopKHUKOM
Bboprosux 30608’ s13aHb 32 KpeAUTHOO JTiHI€I0, BCTAHOBJICHOI BIAMOBITHO 10 YMOB KpeauTHOTO TOTOBODY.

HBY — HariionanbHuii 6aHk YKkpaiHu.

Hosuii kpeaurop - 0oco0a, sika y BCTAHOBJICHOMY 3aKOHOAAaBCTBOM IMOPSAKY HaOyJia 3a HUBUIbHO-IPABOBUM JJOTOBOPOM
a00 3 IHIIKX MiJICTaB 3aMiHU KpeAuTOpa Y 3000B'sI13aHHI ITPaBO BUMOTH 32 KpeaTuTHUM TOTOBOPOM.

Odiniiinmii caiit banky — odiniiinuii caiit banky B Mepexi larepaer www.otpbank.com.ua

IMy6aiuna yacruna JJoroBopy rpomoBoro 3ade3neyennsi - [{oropip npo Buaady Ta O0OCIYTOBYBaHHS IUIATIXHHX
KapTok (TmyOmiuHMit), skuit po3mimennii Ha OdimiiiHOMYy caifti baHky.

Po0Ooumii 1eHb - JieHb, 10 CIiBIagac 3 baHKIBCbKUM JTHEM.

Tapudmu Banky — nepenik nocnyr banky 3 BU3HaueHHSM iX BapTOCTI, sIKi € HEB1I'€MHOIO YacTHHOI JoroBopy
rpomoBoro 3adesneueHHs. Tapudu MOXyTh 3MiHIOBAaTHUCH Ta JONOBHIOBAaTHCh bankoM, po mo KiieHT noBinoMisieThest
3rigHO 3 ymoBamH JloroBopy mpo BHmady Ta OOCIyroBYBaHHS IDIATDKHUX KapTok (myOmiuHoro). Tapudu banky
po3mimytoteest Ha Odiniiinomy caiiti banky.

Kpenurthi kanikysn 3a inminiatuBolo banky — kpequTHi KaHiKyJIH, BCTaHOBIEHI baHkoM y mopsnKy, BU3HaYEHOMY
Kpenuraum moroBopom/ JloroBopom 1po Buaady Ta 00CIyrOBYBaHHS ITUTATIKHUX KapTOK (yOIiqHIM).

KpenuTauii komiter baHKy - KojierianbHU OpraH, M0 CKIAJAEThCA 13 cay)00BIiB bauky 1 skuii npuitmae Pimenns
KpenutHoro komitery baHky.

Pimenns KpeautHoro komitery Banky — BHyTpimHiI# JOKyMeHT baHKy y BUIIISIAI TMPOTOKOMY, 3aTBEpKEHUN
Kpeautaum xomiterom banky, 10 BU3Ha9ae€ yMOBH, po3Mip, MOPSAAOK HaJaHH, cIutaté KpenuTy, a TakoX 1HII yMOBH
KpenurHoro noroopy Ta JJokyMeHTIB 3a0€3eUCHHSI.

Push- noBizomieHHs1 - TEXHONOTIS MepeAadi KOPOTKUX MOBIIOMIICHD BiJl cepBEpiB MOOIIBHUX TOJATKIB HA MOOUIBHI
tenedoHu 3 ornepartiiinoro cuctemoro i0S / Android.
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SMS-noBitoMyIeHHsI — €JICKTPOHHI/TEKCTOBI MOBiAOMJICHHs, B ToMy umciai SMS (Short Message Service), ski
HaIPaBJLIIOTHCS/ OTPUMYIOThCS CTOPOHAMH 3 BHUKOPHCTAHHSIM MOOUTRHOTO 3B’s3Ky abo mepexi laTeprer, abo i3
3aCTOCYBaHHSM IHIINX CEPBICIB TOCTABKH (32 YMOBHU TEXHIYHOT MOKIIMBOCTI BaHKy Ta 103BOTY BHKIIOYHO 32 PillICHHSIM
Banky) six icHyrounx, Hanpuknaxa: Viber, Telegram, WhatsApp, Facebook Messenger, Push-moBinomiens, Tax i THX, 110
OyIyTh JOCTYIHI B MallOyTHBROMY), Ha MOOUTEHUI Tene]oH/mpUCTpii i3 BiMMOBIAHOIO MIATPOPMOIO (OTepamiifHOI0
CHCTEMOIO) 3a IOTIOMOTOI0 IIOCIYT OIlepaTopa MOOITRHOTO 3B'S3KYy YW y IHIMANA JOCTYIHHM CITOCIO, KOMHM Taki
MIOBiJOMJICHHSI MOKYTh OyTH JIOCTaBJIEHI 3 TEPUTOPiT HEOKYIIOBaHOI YKpaiHU/Ha TEPUTOPII0 HEOKYNIOBaHOI YKpaiHu.

TepmiHu, M0 BUKOPHUCTOBYIOTHCS 3 BEJIMKOI JITEPH, € BU3HAUYCHUMH TEPMiHAMH 1 MAalOTh OJHAKOBI 3HAYEHHS, 5K Y
JHorosopi rpomoBoro 3ade3neueHHs, JoroBopi 3acTaBu MaiiHOBHUX NpaB BHMOTH, Tak i y JloroBopi mpo BHmady Ta
00CIIyroByBaHHs IJIATKHUX KapTOK (IyOJIiYHOMY), Ta MOKYTh BUKOPUCTOBYBATHCh, SIK B OTHUHI TaK i B MHOXHHI.

8.3.3.1. Ilpeamet JloroBopy rpomoBoro 3ade3ne4eHHsl.

8.3.3.1.1. 3 meroro 3abe3reucHHs BUKOHaHHSI boproBux 3000B’s3aHb bopkHuka mepen bankom 3a KpemutHum
noroopoM, bank mnpuiimae Binm Kiienra ['pomoBe 3a0es3medeHHs [uis po3mimeHHs Ha Paxynky ['pomosoro
3a0e3redeHHs 3 MOXKIMBICTIO HapaxyBaHHs [IpomneHTiB Ha cymy ['pomroBoro 3a0e3nedeHHs, BINIMOBIAHO 1O YMOB
Jorosopy rpomtoBoro 3abe3neueHus Ta/ado Tapudis banky. bank mpuiimae cymy ['pomoBoro 3abesneuenns Kiienrta
uUsixoM il BHeceHHs B kacy banka abo 0e3roTiBkoBo - nmisixom crucanHs 3 [lorounoro Paxynky Kiienra, B Cymi
I'pomoBoro 3abe3neueHHs Ta 3apaxoBye ii Ha PaxyHok ['pomoBoro 3abe3neuenns 3acrepesxxeHHs: PaxyHok ['pomosoro
3abe3redeHHs He € MoToYHNM paxyHkoM Kitienra. Cyma ["pomroBoro 3a0e3nedeHHs He € 0aHKIBCHKHM BKJIAJIOM Ta HE €
3aCTaBoIo0, K 11€ BU3HaYeHO HOpMaMH 3aKOHO/IaBCTBA.

8.3.3.1.2. [loBna Cyma ['pomroBoro 3abe3neueHHs moBepTaeThes KiieHTy 3a yMoBH BUKOHaHHS BoproBux 3000B’s13aHb
3a KpeautHuUM HOTOBOpPOM 32 paxyHOK KOIINTIB, IO HE OONIKOBYIOThCS Ha PaxyHky ['pomroBoro 3abesnedeHHs, SKIIO
iHITIE He mepeadadeHo JJoroBopoM rpoIoBoro 3a0e3nedeHHs.

8.3.3.1.3. V Bunanky BukoHaHHS bopxHukoM boprosux 3000B’s3aHb 32 KpeauTHuM 10r0BOpOM 3a paxyHok Cymu
I'pomoBoro 3abe3neuenns, 3anumok Cymu I'pomroBoro 3a0e3neueHHs (3a HaSBHOCTI) Moxe OyTu nmoBepHyTHI KiieHTy
JIUTIIE TiCIIs MPUIMHEHHS CTPOKy mii JloroBopy rpomoBoro 3abe3nedueHHs Ta BiACYTHOCTI Y bop)kHMKA HEBUKOHAHUX
Boproeux 30008’s13aHb 3a KpequrHuM 10roBopom.

8.3.3.1.4. Hactuna Cymu ['poroBoro 3a0e3neueHHs Moxke OyTH noBepHyTa Kiienty nue 3a ymoBu HaganHs Kiientom
B baHK BifmOBiHOT 3a5BU Ta MOJANBIIOTO yKiIagaHHsS Mixk barkom ta KiienToM gomgarkoBoro noroeopy ao Jloroeopy
TpOIIOBOTO 3a0e3IeYeHHs Ha YMOBaX, BU3HaAUeHNX baHKoM.

8.3.3.1.4.1. bank 30epirae Cymy ['pomoBoro 3abe3neueHHs Ha PaxyHky ['porioBoro 3a0e3nedeHHs Ta IOMICSIIS
HapaxoBye IIpolleHTH Ha 3aJIMIIOK KOITiB Ha Paxynky I'porroBoro 3ade3nedeH s, BUXOIIIH 3 TPHBAIOCTI poKy 360/365
KaJICHIapHUX IHIB y pOIll B 1HO3EMHI/HAIOHATLHIN BaIIOTI BiAMOBINHO, 3a (DaKTHYHY KUIBKICTh KaJCHIApHUX JTHIB
posmimenns 3anumky Cymu I'pomoBoro 3abesneueHust Ha PaxyHky ['pomoBoro 3a0e3neueHHs, TOYUHAOYH Bi JTHS
HACTYMHOTO 3a JHEM HagXOKEHHS KomTiB Ha PaxyHok ['pomoBoro 3a0e3meyeHHs, A0 AHA, SKUHA Hepeaye HOro
noBepHeHHIO Ha [lotounmii PaxyHok Kiienra.

8.3.3.1.4.2. [IpoueHTH Ha 3aNMIIOK KOIITiB Ha PaxyHky ['poioBoro 3a0e3neueHHs HApaxoBYIOThCA 1 BUMJIAYYIOTHCS Ha
[orounwmii Paxynok Kitienra y Jlaty momicsaunoi crmatu [IponieHTiB, KpiM BUIIAKIB JOCTPOKOBOTO IPUITMHEHHS CTPOKY
nii JloroBopy rpomoBoro 3abe3nedueHHs, B TakoMy pasi [IporenTn crurauyroThes Ha Ilotounuit Paxynok Kiienta Ha
HACTYTTHWHA 0aHKIBCHLKHMA JIEHB MICIIS 3aKiHUEHHS CTPOKY il JIoroBOpY rpoImoBoro 3abe3nedcHHS.

8.3.3.1.4.3. bank mae npaBo B Oyap-sikuii yac cTpoky nii JloroBopy rpomoBoro 3a0e3rleyeHHs 3MiHIOBAaTH PO3Mip
IIpornenriB, ski HapaxoBye bank Ha Cymy ['pormoBoro 3a0e3nedeHHs, MUITXOM BHECEHHS 3MiH 0 Tapudis banky.
8.3.3.1.5. Y Bumnanxky 3miicaerns baakom [loroBipHoro crmcanus 3 Paxynky ['pomoBoro 3abe3mnedeHHs, 3rigHO YMOB
JHorosopy rpomosoro 3abe3neuenns, KirieHT 30008’ s13aHuii mpoTsroM 10-Tu KaneHAapHUX THIB BITHOBUTH po3Mip CyMu
I'pomoBoro 3abesneueHHs no po3mipy Cymu ['pomoBoro 3abe3neueHHs BH3HAYEHOTo J[OrOBOpPOM TpOIIOBOTO
3a0e3IedyeHHs, SKIIO iHIIe He moromkeHo CTopoHaMH MTUCHMOBO.

8.3.3.1.6. Y pasi po3ipBaHHS YU NPUITUHEHHS CTPOKY il JloroBopy rpoIioBoro 3a0e3neueHHs 3aIMIIOK (3a HasIBHOCTI)
Cymu I'pomoBoro 3abesneueHHs nepepaxoByerbcsi bankom Ha [lortounmit PaxyHok Kiienra, a y BuUmanmky, SIKIIO
Ilotounuii Paxynok KirieHTa 3akpuTo — Ha TpaH3UTHHHM paxyHOK banky. Ha 3ammmok komrie Cymu ['pomrooro
3a0e3redeHHs Ha TPaH3UTHOMY paxyHKy bank He HapaxoBye [IpomeHTH.

8.3.3.2. loroBipne cnmcanns. [lignucaBmm [nauBinyansHy wactuHy [loroBopy TpomioBoro 3abesnedeHHs, KimieHT
Haiae banky nopydenHs Ha JloroBipHe crnimcanHsi KomTiB 3 Paxynky 'poroBoro 3abesmneucHHs ta/abo 3 [lorounoro
Paxynky KiienTa 3 MeToro BuUKoHaHHS boprosux 30008’ s13aHb bopykHuKa 3a KpenqutHuM moroBopom (loroBopom).
8.3.3.2.1. Take mopyueHHs TiIArac BUKOHAHHIO BaHKOM 3a YMOBH HACTaHHS CTPOKY UM TEPMiHY BUKOHaHHSI boproBux
3000B’s13aHb bopxkHuka nepen bankom 3a KpenutauM noroBopom (/loroBopoM) y HACTYITHUX BHUITAIKAX:

1) y MOBHIH cyMi BHUKOPHCTaHHMX KpeAWTHHX KomTiB KpemutHOro mimity/BoproBux 3000B’s3aHb bopikHuka 3a
Kpemutaum mporosopom (JloroBopom), 3 METOIO TIOTAIEHHS 3a00pTroBaHOCTI 3a KpenuTHOIO JTiHIE0, BCTAHOBICHOT 10
Kaptku bopxkhuka;

2) y pasi orpuMaHHs baHKOM MHUCHEMOBOTO TIOBiOMIICHHS (3asBU) BopikHMKA TIpo TOCTpOKOBe moramieHHst bopropux
3000B’s13aHb bopkHUKa Tiepen baHkoM y cyMi, sika 3a3HadeHa B TMCEMOBOMY TTOBiOMIIEHHI (3aB1) Ta i3 CILIATOIO, B pa3i
HEeoOXiHOCTI, B iMeHi Ta 3a paxyHOK BopxHuka 300piB/momaTKiB/iHIIMX HEOOXiTHHMX JUIs Takoi(ux) omeparrii(i)
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BUTpaT, B ToMy uucii 300py no IlencifiHoro ¢gonay Ykpainu, B po3aMipi, BCTAHOBJIEHOMY 3aKOHOJABCTBOM Ta/abo
Tapudamu banky;

3) y moBHii cyMi a00 YacTKOBO BHKOPHCTaHHUX KpeAMTHHX KomTiB KpemutHoro mimity/BoproBux 3000B’s3aHb
Bopxuuka 3a Kpemutaum moroBopom ([loroBopom), y pasi gxmo Cymu ['pomoBoro 3a0e3neueHHS po3MilleHa Y
IHO3EMHIH BaIOTI 1 y pasi 3MiHM Kypcy iHo3eMHUX BamioT Cymu ['poroBoro 3a0e3nedeHHst Ha yMKy baHky craHe He
JIOCTaTHBO JIs 3a0e3reueHHsT BUKoHaHHa bopskaukoMm boproeux 3000B’s3anb mo Kpeauraomy morosopy (JloroBopy)
a6o Cymu ['pomoBoro 3abe3medeHHs CTaHe He OOCTAaTHHO sl 3a0e3meueHHs BHUKOHaHHSA bopxHukoMm boprosux
3000B’s13aHb 10 KpeautHomy moroBopy (loroBopy) 3 iHIINX MiACTaB;

8.3.3.2.2. [Ipu moroBipHOMY CHHICaHHI baHKOM TpOITOBUX KOIITIB Y BAJTIOTI 1HIIIH, Hi’k BaJIFoTa boprosux 30008’ 13aHb
bopxuuka nepex bankowm, Kiient num nopydae ta Hagae banky Bci HeoOXiIHI TOBHOBaXXCHHS ISl IILOTO, & caMe, ajie
He 0OMEeXYIOUMCh: Bif iMeHi Ta 3a paxyHok KiieHta 3miiicHIoBaTH O€3roTiBKOBY KyMiBIIIO/IPOJak/00MiH BallOTH 3a
KypcoM, II[0 BU3HAYAETHCA CaMOCTIHHO BaHKOM, IpW I[bOMY TakHil Kypc HE MOKe OyTH OUTBIIMM/MEHIIMM HiX KypC
KYMiBJIi/Tpoiaxky/00MiHy, IO JisiB B onepaiiiiniid kaci banky Ha neHb npoBenieHHst JlOrOBIpHOTO cITUCaHHS. 3a KOXKHE
TaKe AOTOBIpHE CHHMCaHHS baHKOM IpOIIOBUX KOLITIB Y BaJIOTI iHIIIH, Hi Bamora boproeux 30008 s13anp bopkHuka
nepen bankom, KiieHT 3000Bs13anuii crutatutn banky KOMiciio 3a po3paxyHKOBE OOCIyrOBYBaHHS IO AOTOBIpHOMY
CITMCAHHIO Yy po3Mipi, 1Mo Bu3HaueHa Tapudamu baHKy Ta po3paxoBYETHCS BiJ CYMH TPOIIOBHUX KOINTIB, IO CIHCAHI
bankowm.

8.3.3.2.3. KuienT takox Hagae banky 3roay Ta nopy4eHHs Ha JloroBipHe ciMcaHHS y MOPSAKY, BU3HAYEHOMY PO3Z1IOM
«JloroBipHe cmmcaHHsI» JloroBopy mpo BHAady Ta OOCIYrOBYBaHHS IUIATIKHUX KapTOK (myOmigHOTro). YepromicTh
CIHCaHHs KOIITIB 3 paxyHKiB KirieHTa baHK BCTaHOBITIOE CAaMOCTIHHO.

8.3.3.3. IlpaBa, 000B’s13KH, BianoBixaabHicTh CTOpiH

8.3.3.3.1. O60B’s13xku BaHky:

8.3.3.3.1.1. BuxkoHyBaTH HaJC)KHUM YHHOM YMOBHU JIOTOBOPY TPOIITOBOTO 3a0€3MIEICHHS.

8.3.3.3.1.2. bank 3000B’s13y€THCS HE PO3TOJIONITYBATH TpeTiM ocobam iHdopmariro npo KiieHra, sika ckianae OaHKIBCbKY
TAEMHUIIO, 332 BHHATKOM BHUIAJKiB, BH3HAaYeHUX pos3aiioM «baHkiBchka TaemMHHLs» JloroBopy mpo BHIady Ta
00cCITyroByBaHHSI IDIATIKHUX KapTOK (IyOmigyHOTO) Ta/abo 3aKOHOAaBCTBOM.

8.3.3.3.1.3. Tamti 060B’s13kH, epeadadeHi 3akoHOIaBCTBOM, J[oroBOpoM rpomtoBoro 3ade3meueHHs Ta JJoroBopoM mpo
BUIady Ta OOCITYTOBYBaHHS IJIATIKHUX KapTOK (MyOmiuyHuM).

8.3.3.3.2. O60r’s13ku Kitienra:

8.3.3.3.2.1. BukoHyBaTH HaJCKHAM YHHOM YMOBH J|0OTOBOpY TPOIITOBOTO 3a0e3eUCHHS.

8.3.3.3.2.2. 3abesneuntn Ha Jlary BHecenHss Cymm [pomoBoro 3abesrnedeHHsi HasBHICTH Ha [lorouHomy PaxyHky
Kitienra komriB y po3mipi Cymu ['pomoBoro 3abe3nedeHHs He 00TsHKeHUX OyAb-sIKUM OOTSDKEHHSM (apewliT, 3acTaBa
tomo) abo 3miticauti BHeceHHs Cymu ['pomoBoro 3a0esmedeHHs depe3 kacy banky Ha Paxynok I'pomoBoro
3a0e3nevYeHHs .

8.3.3.3.2.3. V pa3si nopymensst Kiniearom Bumor m. 8.3.3.3.2.2. JloroBopy rpomioBoro 3a0e3rneucHHsi, baHk He Hece
BiAmoBifanbpHOCTI 32 mopywenHs Jlatu BHecenHs: Cymu ['pomioBoro 3a0e3neyeHHsl.

8.3.3.3.2.4. IIporsarom ctpoky #ii JloroBopy rpomoBoro 3abe3nedcHns, KitieHT 3000B’s3y€ThCS HE CTBOPIOBATH (HE
JIOTTyCKaTH) OyJIb-SIKOTO 1HIIOTO OOTsDKEHHS ['pomioBoro 3abe3rnedeHHs Ta/ab0 1HIIOTO MaifHa, Ha SIKE MOIIUPIETHCS
00TsDKEHHS B cHiTy JloroBopy rpomoBoro 3a0e3neyeHHs Ta 3aKOHOAaBCTBa.

8.3.3.3.2.5. KiieHT 3000B’s3y€Thcsl HE 3MIMCHIOBATH YCTYNKH MAaWHOBHX TpaB Ha I'pomroBe 3abe3medcHHs; bymb-saki
MpaBOYMHK a00 IHIN IOPUANYHO 3HAYYII Aii CTOCOBHO ['pomroBoro 3abe3medcHHs, BUMHEHI 3 MOPYIICHHSM BUMOT
JloroBopy rpomioBoro 3ade3neueHHs Ta/ab0 3aKOHO/IaBCTBA, € HEAIMCHUMU.

8.3.3.3.2.6 KiienT 3000B’s13yeThest HeraitHo mucbMoBo moBigomisitu bank mpo Oynb-siki JoMaraHHs TpeTix ocid Ha
I'pomoBe 3abe3nedyenns, npo Oynb-sKi OOCTaBHHM, IIO MOXKYTh HETaTHBHO BIUIMHYTH Ha mpaBa banky 3a JloroBopom
IPOIIOBOTO 3a0€3MeYCHHSI.

8.3.3.3.2.7. KuieHT 3000B’sI13y€ThCSl BXKMBATH BCIX 3aXO0JiB, HEOOXiTHUX s 3aXUCTy ['pornoBoro 3a0e3rnedyeHHs Bif
TocsATalb 3 00Ky TPETiX ocib.

8.3.3.3.2.8. KitieHT 3000B’A3y€ThCSI HECTH yCi BUTPATH, NIOB S3aHI 3 YKJIQJECHHSIM, OOCIyTOBYBaHHSAM Ta PO3ipBaHHIM
JloroBopy rpomioBoro 3abe3rneueHHs.

8.3.3.3.2.9. V Bumaaxy 3miam KiieHToMm mpi3Buima um/Ta imeni, um/Ta mo-OatekoBi (Hamami — IIIb), ocraHHii
3000B’s3aHuH B TepMiH 10 KajeHIapHUX AHIB 3 MOMEHTY BHAa4l yIIOBHOBRXEHUMHU AP KaBHIMHU OpraHaMH TOKyMEHTIB,
mo cBigyate npo 3miny [1Ib Knienra (magani — JJokymentu) Hagatu banky komii JJokymMeHTiB, a Takox, 3a YMOBH
oTpuMaHHsg BuMoru banky, yknactu 3 bankom nonatkoBuii 1orosip 10 JloroBopy rpomoBoro 3ade3nedeHHsl.
8.3.3.3.2.10. Kiiear 3000B’s3aHnil HagaBaTH baHky Ha WOro BHUMOTY BCi MHOB’s3aHi i3 JIOrOBOpOM T'pOIIOBOTO
3a0e3MeYeHHs] JOKYMEHTH, 110 MOKYTh OyTH HEOOX1THUMH ISl TOTO, 100 HAIE)KHUM YHHOM CTBOPHUTH Ta MiITPUMYBATH
YHHHICTH JloroBopy rpomoBoro 3ades3nedeHHs Ta/abo MiATBEPIKYIOTh HaJeKHUM 4MHOM iH(opmariro, sKy KiieHT
MIOBUHEH HajaBaTH baHKy BiINOBiAHO 10 yMOB J[oroBopy rpomoBoro 3a0e3rne4eHHs.

8.3.3.3.2.11. IIpoTsiroMm cTpoky aii JloroBopy rporoBoro 3ade3neueHHs, KiiieHT He Ma€e mpaBa CTBOPIOBATH Oy Ib-SIKOTO
iHmoro o6tspxenHst Ha Cymy I'pomoBoro 3a0e3nedeHHs Ta/ado 1HIIOro MaiiHa, Ha sIKe TIOMINPIOETHCS OOTSHKEHHS B CUITY
JoroBopy rpomoBoro 3ade3neueHHs Ta 3aKOHOJaBCTBA.
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8.3.3.3.3. bank mae€ npaBo:

8.3.3.3.3.1. bank Mae mpaBo 3miiicHIOBaTH JIOTOBipHE CNHMCAaHHS Yy TOPSAIKY, Bu3HadueHomy 1. 8.3.3.2. JloroBopy
rpomoBoro 3adesneveHHs Ta/abo posninoMm «JloroBipHe cnucanHs» [loroBopy mpo BHgady Ta OOCIYrOBYBaHHS
TUIATIKHUX KapTok (myOmiunuii). YUeprosicTs crimcanHs KOWTIB 3 paxyHKiB KimienTa baHk BcTaHOBIIOE CaMOCTiiHO.
8.3.3.3.3.2. B oHOCTOPOHHBOMY TOPSAKY po3ipBaTu J[OroBip IpomIoBOro 3a0e3nedeHHs, MUISXOM HalpaBiICHHS Ha
anpecy Kiienra BimmoBimHOro nmcta. JIoroBip TpoImoBoro 3a0e3NeueHHsS BBaKATHUMETHCS PO3ipBaHUM 3 MOMCEHTY
BinnpasneHas bankom Ha aapecy Kiienra/bopxanka/MaiiHOBOTO MOPYYHTENS BUIEBKA3aHOTO JINCTA.

8.3.3.3.3.3. bank Mae ripaBo y Oyib-sIKWi Yac BiICTYITUTH BCi a00 YaCTHHY CBOIX MpaB i BUTOJI 3a JJoroBOpOM rpoIioBoro
3a0e3medeHHs], a TakoX 3a KpeawTHHM HOTOBOpOM, OyIb-fKiiH TpeTid 0cobi, 1 MOBIZOMHTH (PO3KPHUTH) TaKOMY
peanbHOMY 200 TIOTEHIIIHHOMY IiecioHapito, abo iHmIi 0codi, iHpopMaIlito sika HeoOXiHa B crily 3akoHy npo Kiienra
ta/abo bopkHuKa, Ta HOT0/IX AiAIBHICT, IKy baHk BBa)kaTUMe JOLIIBHOIO.

8.3.3.3.3.4. bank Mae mpaBo Ha MiJICTaBi BiAMOBIAHUX JOKYMEHTIB Ta B MOPSAKY, BCTAHOBIIEHOMY 3aKOHOAAaBCTBOM Ta
BHYTpIIIHIMKA TIporienypaMu baHKy, 3ynMHSITH BHIATKOBI omeparii 3a paxyHkoMm KiieHTa, Moo sSKoro € myOmiuHe
OOTSDKEHHS PYXOMOTO MaifHa, Ha CyMy Takoro OOTSDKEHHsI, Ta BiJHOBIIOBATH BHMIATKOBI omepamii 3a paxyHKOM Y
BUNAJKy, BU3HAYEHOMY 3aKOHOJABCTBOM. 3aXOJM IIONO 3yNMHEHHS Ta BiIHOBIICHHS BUAATKOBHUX omepauiil Kmienra
3MIHUCHIOIOTHCS B JIEHb HAIXO/KCHHS BiIITOBITHOTO TOKYMEHTA 10 baHKy IpH yMOBI, IIT0 TaKWi TOKYMEHT HAIIHIITOB 10
banky mpotsrom omepariiitHoro mgHs, a00 Ha MOYATOK HACTYIHOTO OMEPAIliMHOTO JHS, - SIKIIO BiH HAIINIIOB MiCISA
3aKiHYEHHS OINEPaIiiHOTO JTHS.

8.3.3.3.3.5. bank Mae mpaBo B OyIb-sfKHi Yac cTpoky nii JloroBopy rpormioBoro 3ade3nedeHHS 3MIiHIOBATH PO3MIp
[ponenriB, siki HapaxoBye bank Ha Cymy ['pomoBoro 3a0e3rnedeHHs, IUITXOM BHeceHHs 3MiH a0 Tapudis baHky.
KitienT 3000B’s13aHM# BifgcHiAKoBYBaTh iH(opMmamilo npo 3MmiHy po3mipy [Ipouenty, mo cmnauye bank Ha Cymy
I'pomoBoro 3abe3neveHHs.

8.3.3.3.3.5.1. Y Bumagky nesroau Kirieara 3 HoBum po3mipom Iporenty, KirieHT Mae ipaBo 110 1atn HaOpaHHS YHHHOCTI
Tapudis banky 3nificanti moHe morameHHs boproBux 3000B’s3aHb 32 KpenuTHHM IOTOBOpOM, B HACIHIZOK YOTO
Jorogip rpomoBoro 3ade3ne4eHHs BBaKA€ThCsl aBTOMATHYHO PO3ipBaHUM.

8.3.3.3.3.5.2. YV Bumagky HeBUKOHaHHA KiientomMm ymoB, Bu3HadeHux 1. 8.3.3.3.3.5.1. JloroBopy TIpoOIIOBOTO
3a0e3nedeHHs, KiieHT BBaXaeThCs TAaKUM, IO MOBHICTIO MOTOKy€eThes 3 HoBuM posmipom Iponenry.

8.3.3.3.3.6. bank Mae mpaBO BHOCHUTH 3MiHU Ta/4M JIOTIOBHEHHS 10 JlOroBOpY IpOIIOBOro 3a0e3rnedeHHs Ta/abo 0
JoroBopy mpo Buaady Ta 0OCIyroByBaHHS IDIATDKHUX KapTok (myOmivnuit), Ta/abo Tapudis banky, y mopsaky Ta y
cnoci6, Bu3zHaueHOMYy posaioM «Ctpok nii [orosopy. Ilopsmok posipanus [oroBopy. Ilopsmox 3minm ymoB
Horosopy Ta Tapudis banky» JloroBopy mpo Bugady Ta o0CIyroByBaHHs IUIaTKHUX KapTOK (IyOiuHuit).

8.3.3.3.3.7. bank mae mpaBo BuMmaratu Bin Kiienta momoBHeHHS Paxynky I['pomoBoro 3abe3rnedyeHHs 3 METOIO
36impmenHs Cymu ['pormoBoro 3abe3neueHHs y pasi, SIKIo BUSABUTHCS, 0 po3mimenoi Kimieatom Cymu I'pomoBoro
3a0e3redeHHs He JOCTaTHBhO Ui 3al0e3nedeHHs BHUKOHaHHSA bopkHukom boproBux 3000B’s3anp 3a KpemnuTHuUM
norosopoM ([loroBopom).

8.3.3.3.3.8. bank mae mpaBo 3BepHyTHCH 10 KitieHTa 3 BUMOTOIO PO BHKOHaHHS boproBux 3000B’s3aHb, B YaCTHHI
Ta/ab0 B ITOBHOMY 00Cs31 (CTPOK BUIUIATH SKHUX ITIC HE HACTAB).

8.3.3.3.3.9. V pa3i BuHUKHEHHs Yy bopHHKa mpocTpoueHux boproBux 3000B’s3aHb, baHk Mae mpaBo 3a0JIOKyBaTH
Kaprtky bop:xuuka ta/abo Binminuty Hananaa Kpeantroi ninii / ckacyBatu KpenutHuii nimit 1o takoi KapTku / 3HU3NTH
Jlimit KpenutHoi miHii, Ta 341l iCHUTH MOBHE morameHHs boproBux 3000B’s3aHb, MIIAXOM 31AidcHEHHS JlOrOBipHOTO
CTIMCaHHS.

8.3.3.3.3.10. bank mae i paBa, ependadeHi 3aKOHOIaBCTBOM, J|oTOBOpOM IrpoIioBoro 3ade3neueHHs ta JloroBopom
PO BUAAYy Ta OOCITyrOBYBAaHHS TUIATIKHUX KapTOK (ITyOIidHIM).

8.3.3.3.4. KiienT Mae npasBo:

8.3.3.3.4.1. Bumararu Bix banky noBepuenHst Cymu ['pormoBoro 3abesnedeHHs 4u ii 4acTHHU y BiAMOBITHOCTI 1O
MOPSIAKY, BU3HAYEHOI0 YMOBaMu J[oroBopy rpomoBoro 3ade3mnedeHHs.

8.3.3.3.4.2. Inmi mpasa, nependaveHi 3aKOHOAABCTBOM Ta J|oTOBOPOM TPOIIOBOTO 3a0€3MEUCHHSI.

8.3.3.3.5. BinnoBigaabuicts CTOpin

8.3.3.3.5.1. 3a HenanexxHe a00 HecBOeYacHE BHKOHAHHS CBOiX 3000B’s3aHb 3a [l0roBOpOM rpoIIOBOTO 3a0e3neucHHS
BuHHa CTOpOHA Hece BiINOBIAaIbHICTh 3TiAHO i3 JJoroBopoM rpomoBoro 3a0e3neueHHs (30KpeMa BU3HAYEHUX ITYHKTOM
«JloroBipHe cnircaHHs») Ta/a00 3aKOHOJABCTBOM.

8.3.3.3.5.2. baHk Hece BiAMOBINATLHICTE 3a HE3aKOHHE PO3TOJIOMICHHS Ta/9d BUKOpHUCTaHHA iH(opMarii po Kitienra,
sIKa CKJIaa€ 0aHKIBChKY TAEMHHITIO, Y BIIMOBIAHOCTI 0 3aKOHOIaBCTBA.

8.3.3.4. Inui moJio:xkeHHs

8.3.3.4.1. IlepeBenennss oopry. Y Bumaaky 3aminu bopxkHuka 3a KpemuTHHM MOrOoBOpOM Ta Imepexoay IMpaB Ta
000B’s13kiB bopkHMKa 3a KpenmuTHUM TOTOBOPOM JI0 MOTO CHAJIKOEMIIB, a TAKOXK Yy BUIAAKY MEPEBEACHHS 0Opry 3a
KpenuTHUM JOrOBOPOM Ha HOBOTO OOp)KHHKA, MOKJIAACHHS BOpKHUKOM BUKOHAHHS 0O00B’s3KiB 3a KpemuTHUM
JIOTOBOPOM Ha iHIIY 0co0y, 3a0e3nedeHHs 3a J|oroBopoM TpomroBOro 3a0e3meueHHs 3aaummaeTbes aidcauM. Hnsaxom
mianucanHs JoroBopy rpomoBoro 3a0esmedeHHs, KiieHT Hajgae CBOIO 3rogy Ha Te, 1m0 J[OrOBOPOM TpOIIOBOTO
3a0e3neUeHHs] 3a0e3Meuy€eThcsl BHKOHAHHSA O0OB’S3Ky Oynb-fKoro OOp)KHHMKa, SKHH NpUHAHAB Ha cebe boprome
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3000B’s13aHHST 32 KpeauTHMM JOroBOpOM, B 3a0e3MEUYEHHS BUKOHAHHS SKOTO YKIaaeHWd JloToBip TpOIIOBOTO
3a0e3nedeHHs. Y BUIMAAKy MHOKHHHOCTI OOp)KHHUKIB, sIKi IPUHHSIN Ha cebe boprose 3000B’sa3anHs 3a KpeauTHIM
JIOTOBOPOM Y BIAMOBIMHUX 4YacTHHAX, JloroBopoM rpomoBoro 3abesrnedeHHsi 3a0e3NedyeThcs B MOBHOMY 00CS3i
BUKOHaHHs boproBoro 30008’ A3aHHS KOKHOT'O 3 HOBUX OOP>KHUKIB, SIKIIO iHIIE He epenbadene JJoroBopoM rpomoBoro
3abe3neyeHHs. [lpu npomy KiieHT moromxyerses, o y BUNAAKY MOPYIIEHHS BUKOHAHHA boproBoro 3000B’s3aHHS
OyIb-SKMM 13 HOBUX OOp)KHHUKIB y BIAMOBIMHIA YacTHHI CBOro 00OB’sI3Ky, baHk mae mpaBo BuMaraT Bij Kiienta
BUKOHaHHsI Boprororo 3000B’s13aHHs BIAMOBITHO 10 YMOB JIOrOBOpY IPOIIIOBOTO 3a0e3MEUEHHS.

8.3.3.4.2. Ctpok aii loroBopy rpomoBoro 3ade3nedeHns. J[orosip rpomoBoro 3abe3rnedeHHs] HAOUpae YHHHOCTI 3
nmaty oro mianumcanHs CTOpOHAMM 1 JIi€ A0 TIOBHOTO BHKOHaHHA boproBux 3000B’s3aHb bopkHmka 3a KpemuTHuM
JIOTOBOpOM Ta 3000B’s3aHb Kirienta 3a JloroBopoM rpomioBoro 3a0esmnedeHHs. BiamorimanmsHicTh Kirienrta
NPUIMHAETHCS JIUILE Micis BUKOHAHHA boproBux 30008’ s3aHb bopskHuKa 3a KpeaAuTHIM 10rOBOpPOM B IIOBHOMY 00CS31.
8.3.3.4.3. [locunanns B JloroBopi rpomosoro 3a0e3nedeHHs Ha KpeauTHuil 1oToBip BKIIOYa€e MOCUIAHHSA HA BCI YHHHI
3MIHM 1 JONOBHEHHS J0 HOTO (HUX), YKiajeHi bopxkaukom i bankoMm. TepMiHu, 1110 BUKOPUCTOBYIOTHCS B JloroBOpi
TPOIIOBOTO 3a0€3IEUCHHS 3 BEJIMKOI JIITSPH, € BU3HAUCHUMY TEPMiHAMU 1 MAIOTh TaKi 3HAYCHHS, sIKI BA3HAYCHI JIJIST HUX
B Jlorosopi rpomosoro 3a0e3nedeHHs, Jloropopi 3actaBu MaifHOBUX IpaB BUMOTHU Ta/abo y Jlorosopi mpo Bugauy Ta
00cIyroByBaHHS IDIATDKHUX KapTOK (ITyONigHOMY). 3arojIoBKM pO3IUIIB Ta IyHKTIB y JloroBopi TpomIoBoro
3a0e3MeYeHHs] BUKOPUCTOBYIOTBCS ISl 3pYYHOCTI 1 HE BIUIMBAIOTH Ha TIIYMAa4yeHHs IMOJOXEHb [oroBOpy rpoImoBOro
3a0e3MeYeHHSI.

8.3.3.4.4. 3minun Ta momoBHEeHHS 10 JloroBopy rpomoBoro 3abe3medeHHs (OKpIM MyOMidHOT WOTO YacTHHH, SKa
iMIIeMeHToBaHa 0 J[oroBopy mpo BUIady Ta 0OCIYroBYBaHHS TUIATDKHUX KapTOK (IyOJiuHMIA), BBAXKAIOTHCS HOTO
HEBi/I’€MHOIO YaCTHHOIO, SIKIIO BOHU YKJIAJICH! y MUCHMOBIH (OpMi Ta MiANKCaHi HATEKHUM YHHOM YHOBHOBaKCHUMH
npeacraBHUKaMu CTOPIH.

8.3.3.4.5. CropoHHM MOXYTh Tepea0aYuTH YMOBH TIPO €IEKTpOHHY B3aeMomito CTOpiH 3 BHKOPHCTAHHIM
KeanidikoBanoro Enextponnoro ITianucy (KEII) 6esnocepenubo B IHaMBigyanpHii yacTuHi JloroBOpY TPOLIOBOTO
3a0e3reyeHHs, a Takoxk y JloroBopi mpo aucraHIliiiHe OOCITyroByBaHHS Ta €JIEKTPOHHY B3a€MOJII0 (IyOnivHUN),
aKkTyaibHa (Iiroua) peaakilist skoro po3MimieHa Ha OdimniiHoMy caiiti banky.

8.3.3.4.5.1. lllsaxom mianucannst JloroBopy rpomosoro 3abe3nedeHns 3 BukopuctanuasaMm KEII, Ctoporn moMoBuiHCS,
10 yKJIaJeHHs JoroBopy rpomioBoro 3a0e3neueH s, a TAKOK JOrOBOPiB PO BHECEHH:I 3MiH Ta IOIIOBHEHB 110 JloroBopy
TpOIIOBOTO 3a0e3MeUeHHs, a TAKOXK 1HII eleKTpoHHI qokyMeHTH mignucani Ctoponamu KEIT MatuMmyTh piBHO3HAYHI
IOPUANYHI HACTIIKH 5K 13 BIACHOPY4YHUMH mifgnucaMu CtopiH, skmo CTOPOHU HE MOTOAWIH MMCHEMOBO 1HIIIE.

8.3.3.4.6. KinbkicTe yKiIageHUX NpUMIpHUKIB JloroBopy rpomoBoro 3abe3nedeHHs IOPIBHIOE KinbkocTi CTopiH
HoroBopy rpomoBoro 3abesneueHHs. Bci npumipHuku JloroBopy rpomoBoro 3a0e3neueHHS MaloTh OIHAKOBY
ropunuaHy cwiry. Ilianmucarasm JloroBopy rpornoBoro 3adesmedeHHs KimieHT miarBepkye, mo baHk HamgaB oMy
mignucanuil 31 ctopoHu baHky opuriHambHHI npuMipHHUK J[oroBOpy rpomoBoro 3a0e3nedeHHs Ta BCiX IT0AATKIB 10
HBOT'O TIOCUJIAHHS Ha SIKi MIiCTAThCS B JlOTOBOPI IpOIIOBOro 3a0€3MeYeHHSI.

8.3.3.4.7. Ilinmucannasm JloroBopy rpomoBoro 3a0e3nedeHHs KITeHT miaTBEpKye, IO O3HAHOMHBCA 3 PO3ILIOM
«llepconanpui mani» JloroBopy mpo BuAady Ta OOCIyrOBYBaHHA IUIATLKHUX KapTok (myOmiuxuii) 1 #iomy Oyio
MOBIIOMJICHO PO BOJIOALIBIIS HOTO MEPCOHAIBHUX JTaHUX, CKJIA]] Ta 3MICT 310paHUX MOTO MEPCOHANBHUX JIAHUX, IPaBa,
nependaueni 3Y «IIpo 3axucT nepcoHaIbHUX AaHUX», MICTaBY, METy 300py HOro nmepcoHanbHUX AaHUX Ta TPETiX 0cil,
SIKUM TIEPEIaloThCs HOTO TTepCoHanbHI AaHi. KileHT miaTBepKye HamaHHs CBO€ET 3roau banky Ha oOpoOKy Ta mepenady
HOTro MepcoHAIbHUX JAaHHUX, 30KpeMa TPETIM 0co0aMm, siKi MaloTh JOTOBipHI BiIHOCHHU 3 BaHKOM.

8.3.3.4.8. [lignucanusm JloroBopy rpomooro 3a0e3neueHHs KiieHT Hamae banky 3rofy Ha JOCTYII, OTpUMaHHs, 30ip,
30epiraHHs, BUKOPUCTAHHS, TOUIMPEHHS Ta Tepenady iHdopmarii, mo crocyerbes KiieHta Ta/abo yKIageHUX Mix
CropoHamMH TpaBOYMHIB 3/H0 yCIX AEpKaBHUX PEECTPiB, IHMMX 0a3 MyOIIYHOrO KOPUCTYBAaHHS Ta JO3BOJICHHUX
3aKOHOZABCTBOM JKEpEN, 30KpeMa, ajie He BUKIIOUHO, 3/10 KpenutHoro peectpy HBY, [lepxkaBHOro peectpy akriB
IUBUIFHOTO CTaHy TIpoMajsH, CIUHOTO peecTpy HoBipeHocTel, Jlep)kaBHOIO peecTpy 3arajlbHOO000B’SI3KOBOTO
JIEp>KaBHOTO COIIaJbHOTO CTpaxyBaHHS; 3/m0 Oropo kpeautHux icropiit (BKI), a Takox Hamae 3rogy Ha IOCTyH Ta
oTpuMaHHs iH(opMarii, 110 CTAaHOBUTH KpeAUTHY icTopiro Kitienra, y BKI (B Tomy umcni, iHo3eMHOMY O10pO) B 00’ €Mi
BU3HaueHOMY 3akoHOAaBcTBOM. [IpaBoBa migcrtaBa, MeTa 30MpaHHS, BHUKOPHCTaHHS iHQOpMalii, 10 CTAaHOBUTH
KpeauTHy ictopito Kirienra, HaiimenyBaras Ta anpecu bKI Bu3HaueHo y po3nini «bropo kpeautHux ictopii» [JoroBopy
npo BHJa4y Ta 00CIIyrOBYBaHHS TATHKHUX KapTOK (TyOIiuHMIA).

8.3.3.4.9. Iliamucannsm [oroBopy rpomoBoro 3abesneyenHs Kiient Hagae banky srogy Ta nopydeHHs banky Ha
3lilicHeHHs JIOroBIpHOTO CIIMCAaHHS, a TaKOX AakKLENTye BCi miarexi Ha JloroipHe CHIUCAHHS Ta Ha PO3KPUTT
0aHKIBCHKOI TAaEMHHUIII Yy TOPSAIOKY, BH3HAUYEHOTO posainamu «JloroBipHe crmmcaHHsS» Ta «baHKIBChKa TaeMHHIIT»
Joroopy npo Buaady Ta 00CIyroByBaHHS IIATIKHUX KapTOK (TyOIiuHMiA).

8.3.3.4.10. BincTtynjienHs npaB BUMOTU. baHK Mae MpaBo BiJICTyNHUTH MOBHICTIO YH YacTKOBO CBOI IpaBa BUMOTH 3a
JoroBopom rpomroBoro 3abesneueHHs Ta/adbo Kpenuraum moroBopom HoBomy kpemutopy. [limmucanusm [{oroBopy
rpomoBoro 3ade3nedeHHs Kiient Hagae banky cBOIO 3rojly Ha BiICTYIUICHHS IpaBa BUMOTH 32 Jl0roBOPOM IpOIIOBOTO
3abe3neyenHs Ta/abo Kpeautaum gorosopom HoBomy kpenuropy.

8.3.3.4.11. 3roaa na B3aemoniro. [linmucannsim J{oroBopy rpomosoro 3ade3nedeHus KiienT Hagae srony banky ta/a6o
HoBomy kpeauropy/KonekTopchkiii kommaHii/oco0i, 3amydeHiil 10 3miHCHEHHs KOJEKTOPChKOi misibHOCTI (y pasi
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3aJly4eHHs1) Ha B3a€MO/II0 NIPU BPETYJIIOBaHHI MPOCTPOUYCHOT 3a00proBaHocTi 3a KpequTHUM 10roBOpoM, B TOMY YHCITi
Ha 00pOOKyY MEepCOHANFHUX JaHWX, a TaKOXK Ha 3AiHMCHEHHS (iKCYyBaHHSI KOXKHOI O€3IocepeNHboi B3aEMOJIIT 3 TTHUTaHb
BPETYJIIOBaHHS MpocTpodeHoi 3aboproBaHocti (y pas3i BHHUKHEHHS) 3a JIOIIOMOTOIO (oTo-/Bigeo- Ta/abo
3BYKO3aIHCYBaJIbHOTO TEXHIYHOTO 3aC00Y.

9. lopyyenns (noBipenictb) Kiienra

Ilix wac ykmageHHs JloroBopy, IUIAXOM TiANHCaHHS 3asBU-aHKeTW/3asBH, KIIiEHT BHIa€ HOBIPEHICTH 3
MOBHOBA)KEHHSIMH Ha MPEJICTABHUIITBO, K€ IPYHTY€EThcs Ha JIoroBopi, Ka 3aCBiAYY€EThCS TIPEACTAaBHUKOM/-aMu baHKy,
ouisixoMm 1l miamucanHs 3 Ooky banky a®o okpemuM 3acBiguyBajbHAM MiamucoM. Jlara BUYMHEHHs AOBIPEHOCTI
BU3HAYAETHCS AaTOr0 mianucanHsM Kimientom 3asBu-ankern/3asBu (1arta, mo 3a3HadeHa Ha 3asaBi-aHkeri/3asnBi). CTpok
Iii TOBIPEHOCTI MOPiBHIOE CTPOKY mii JloroBopy. JloBipeHICTh iMITIEMEHTOBaHA 10 3asBU-aHKETH/3asBH Ta JI0 ITLOTO
posniny «lopyuenns (noBipenicts) Kiienta» JoroBopy, ae KinieHT Hajae HACTYIHI JOPYYEHHsI Ta YIOBHOBAXYE:

% bank:

IIpotsrom nii JloroBopy, 3a paxyHok KirieHTa Ta B iHTepecax KiieHTa BUKOHYBaTH Hii, ki HEOOXITHI 1T BUKOHAHHS
bankom nopyuens Kiienra 3 meToro BukonaHHs CtopoHamu ymoB JloroBopy, a came:

» Binkpusatu y banky na im’st KitienTa Oyap-siki paxyHKH y OyIb-Kii BaIIOTi.

3acrepe:kenHs 1: baHk BHKOHYe NOpydYeHHS BiIKPUTTA paxyHKiB Ha im’a KiieHTta 3a ymoBw, sikmo y KiieHra Bxke
BIIKPUTO XO4 OJIMH paxyHOK y baHky i baHkom Bxke mpoBeseHO Bci He0OXilHI 3aX01H, BU3HAYEHI 3aKOHOM YKpaiHu
«IIpo 3amobiranHs Ta MPOTHIIIO Jeranizamii (BIAMUBaHHIO) JOXOAIB 37I0YMHHIM IIUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHS 30POi MAacOBOT'O 3HUILICHHSD).

3acrepe:kenHsi 2: Y pa3i BukoHaHHs bankoM gopydenns KiieHTa 3 BiTKpUTTS paxyHKY, TaKi paXyHKH 00CIyTOBYIOTHCS
y BIINOBITHOCTI JI0 MOPSAAKY, BU3HaYeHOTO [IpaBMiaMu KOpPHCTYBaHHS paxyHKaMd Ta HaJaHHS IUIATDKHHUX ITOCITYT
(myOniyHMMH), SIKi € HEBiJ €MHOI 4acTUHOKO J[orOBOpY MpO BIIKPUTTS Ta 0OCIYyroByBaHHS OaHKIBCHKOTO PaxyHKY B
1HO3EeMHIH Ta HaIliOHATBHIA BaTIOTI s (i3uaHuX ocid Ta PKO (mmy6miunoro)//loroBopy mpo 0aHKiBCHKHN BKIJIAJ Ta SKi
po3mimeni Ha Odiniiinomy caiiti banky. KiieHT Mae otpumaru cBiif MpuUMipHUK 3asiBH-aHKETH/3asBH Y BiJJIiJICHHI
Banky. [Tpumipnuk 3asBu-ankern/3asiBu BuaaeTbes: bankoM KiieHTy Ha iioro mepiry BUMOTY Ha ManepoBOMYy HOCIT.
3acrepe:kenns 3: bank Bukonye ue [lopyuenns (momipenicts) Kiienra, 3a ymoBu Hanmanus KiieHToM noaaTtkoBoi
iHopmartii banky (Hanmpukiaa, THN paxyHKY, BaTIOTy PaXyHKY TOIIO) IIITXOM 3IiHCHEHHS TeIe(GOHHOTO A3BIHKA 10
HosigkoBoro nentpy banky. YV pasi maganns Kiientom nopydeHHs baHKy BiIKpUTH BKJIaAHUH paxyHOK, KiieHT
000B’sI3K0OBO 03HAHOMITFOETHCA 3 JIOBIIKOIO PO CHCTEMY TapaHTyBaHHS BKJIaliB (Pi3udHUX 0CiO.

» 3niiicHIOBaTH:

a) MIOMICAYHO peryispHi nepekasu 3 KaprkoBoro paxynky Kiienta Ha onfagHuil ta/a0do BiagHuil paxyHok Kiienra,
BifkpuTHii y banky;

0) mepekasu cTpaxoBOIo IUIATEXKY (CTPaXxOBOT0 BHECKY, CTPaxXoBOi MpeMii), IO € TUIaTOI0 3a CTpaxyBaHHA, Ky KiieHT
3000B'sI3aHMI BHECTH CTPAXOBiil KOMITaHii (CTPaxOBHKY) 3TiHO 3 IOTOBOPOM CTpaxyBaHH:, 3a sIKuM KITi€HT € CTOpOHOIO
(cTpaxyBaJIbHUK).

3acrepe:xennsn 1: [licns 3pilicHenns tenedonHoro a3Binka Kmienrom no JlosinkoBoro nentpy banky, bank Bukonye
nopydenns KitienTa, BU3HadeHe 1M ITYHKTOM, 32 YMOBH HamauHsA KirieHToMm qomatkoBoi iHGopmartii banky (Hanpukia,
NOBIJOMUBIIN bBaHKy pEKBI3UTH paxyHKiB, CyMy IepeKasy, CTPOK, MPOTAroM sIKOrO baHK MoBHMHEH 3MiiiCHIOBAaTH
peryJsipHi miarexi, iHm BU3HAa4YeHI 3aKOHOAABCTBOM PEKBI3HTH, HEOOXiOHI IUis 3AiMCHEHHS BaHKOM perysspHOro
nepekasy Toimo). 3a BUKOHaHHs bankom mopydeHHst KiieHTta, 3a3HadeHoro B mpomy IyHKTI, KimieHT crutagye banky
KoMiciio B po3Mmipi BusHaueHoMY Tapudamu banky.

3acrepe:xenns 2: bank Bukonye mopyuenns Kimienra, BusHauene mm. 6) nporo JopydeHns (qosipenocti) KimieHra, 3a
YMOBH yKJIageHoro Mix KiieHToM Ta cTpaxoBOIO KOMIIAHI€I0 JOTOBOPY CTpaxyBaHHs, SKUH OyJI0o yKJIaZeHO CTOPOHAMU
[UITXOM HIANMKACAaHHS TOTOBOPY CTPaxXyBaHHS Ha ITallepoOBOMY/€IEKTPOHHOMY HOCI a00 nuraxom HaacuinaHas KiieHToM
«3roIM 3 OIHOPa30BUM iJeHTU(IKaTOpoM (KomoM)» y ¢opmi SMS-NoBigOMIEHHS y SKOCTI akuenty (IpUAHSATTS
nporno3ullii) Ha odepTy (IPOMO3HILIiI0) CTPaX0BOi KOMIAaHii yKJIACTH AOTOBIp CTpaxyBaHH:.

3acrepe:kenHs 3: KiieHT Mae mpaBo BiIKITMKATH CBO€ JOPY4YeHHS (IOBipeHICTh) BaHKY 3 mpoBemeHHS peryisipHUAX
MepeKasiB, MIITXOM 3IHCHEHHS TelehOoHHOTOo M3BiHKA 10 JJoBigKoBOTO IIeHTPY baHKy.

» PospuBatu [lorosip Ta/abo 3akpuBatu KaprkoBuii paxyHok KiieHra, migkmodaTn abo BikimodaTn BaHKIBCbKY
nocnyry «SMS-iHpopmyBaHH», 3MmiHIOBaTH Tapudu banky/Tapudrnii maker ado BimMoBmsatucs Bim TapudrOTO
nmakeTy 3a nopydeHHsaM Kiienra, nuisixom odopmieHHs (iaAnyucaHHs) BiAMOBiAHOT 3asBH Bix iMeHi KiienTa (3a ymMoBH
TexHIYHOI MOXKIHMBOCTI banky o0pobutn nopyuenns Kmienra). Kiient Mae npaBo 3BepHyTHCS 10 baHKy Ta oTpuMaTu
BIIACHHUY PUMIPHUK BIAMOBIIHOI 3asBH, siKa OyJia miAmnucaHa Bijg iMeHi Ta 3a qopyueHHsM KiieHTa.

» 3nilCHIOBATH BAIOTHI OMeEpallii i3 KyMmiBIi/MpoJaXy/oOMiHy iHO3eMHOI BaIOTH / OaHKIBCHKUX METAiB 3a
KaprkoBum paxynkom KiienTa i3 Bukopucranusm CucteMu [HTepHET-0aHKIHTY, Y MOPSIKY Ta Y CHOCIO, BU3HAUYCHUHA
Horosopom Ta/abo JloroBopom npo AucTaHiiiiHe 00CIyroByBaHHS Ta €IEKTPOHHY B3a€MOIIIO.

» IlpoBoautu [loroBipHe ciucaHHs y HOPSAKY Ta y cnoci0, BuzHadeHoMy JloroBopom.

» Bukonysatu iHmi aii, B iHTepecax Kiienra ta 3a paxyHok KiieHta, HEOOXiHI ISl HAJIE)KHOTO BUKOHAHHS YMOB

Horosopy.
s JlonatkoBoro Jlep:xkareiss KapTku:
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[poTtsirom nii loroBopy, 3a paxyHok Kmienrta ta B inTepecax KiieHta BukoHyBatu [ii, Siki HEOOXigHI A1 BUKOHAHHS
HomarkoBuMm Jlepkarenem Kaptku nopydens KirieHTa 3 MeToro BukoHanHs CTopoHamMu yMoB JloroBopy, a came:

» @opMmyBarH, MIANUACYBAaTH EJIEKTPOHHI Ta/dd MamepoBi JOKYMEHTH, [LmaTikHi iHCTPYKWii 4u OyAb-sKi 1HIII
JOKYMEHTH CKJIafieHi B baHKy 00 po3MOpsIKeHHs MOTOYHUMH (KapTKOBUMH) paxyHKaMmH, siki BikpuTi B banky Ha
im’s1 KimienTa, o sikux JlomatkoBomy Jlepskaremo KapTkn emMiTOBaHO JOJATKOBI KApTKH;

» CaMOCTIHHO MPOBOIUTH OaHKIBCBHKI OIeEpaIlii M0J0 PO3MOPAIKEHHS KOIITaMH, IO PO3MIIIEeHI Ha IOTOYHHX
(kapTKOBHX) paxyHKaX, BiIKpuTuX B banky Ha im’st Kiienra, no sxux JJomatkoBomy Jepxkaremo KapTtku emiToBaHO
JOIAaTKOBI KapTKy;

» Bukonysatu iHmi mii, B iHTepecax KiieHra Ta 3a paxyHok KinieHTa momo MmoTOYHHMX (KapTKOBHX) pPaxyHKIB,
BinkpuThx B banky Ha iM’st Kimienra, no skux JlomatkoBomy J[epkaremo KapTku emiTOBaHO HOAATKOBI KapTKH,
HEOOXI1/THI JJIs HAJISKHOTO BUKOHAHHS yMOB JloroBopy.

3acrepe:xxkenns 1: Jlopydenns Kiienta BukonyeTbes baHkoM Takox y pasi:

- Slkmo KiieHT akTHBYBaB BIANOBIJHY KHONKY Yy BUTJISIII KOHKpETHOI aii/3asBku y Cucremi [HTepHeT-OaHKIHTY:

«TepeKasy / «IMOMOBHEHHS» / «IMIATBEPAUTI / «IIAMUCATIY / «OTUIATUTI / TOIIO.

- Slkmo KienT HamaB banky nopydeHnHs B pamkax bankiBcekoi nocnyru «TenedoHHnii GaHKIHT» M Y iHIIKH cHOCIO,

y3romkenuit CtopoHaMu i mpuiHHITHAH 1711 CTOPIH.

3acrepe:kenns 2: [Jopyuenns Kiienta Ha Bukonanus Ilnatixuoi onepanii 3a KaptkoBum paxynkom KirieHta moxe

odopmMiTroBaTUCS LUIAXOM miAnucaHHsa BigmoBigHoi [lnatiknoi iHCTpykuii mpauiBHMKOM baHKy Bif iMeHi Ta 3a

nopyderHasM Kirierra a6o 3 BukopuctanasM [Ipoctoro Enexrpornoro I[limmucy Kiienra.

3acrepe:xkennss 3: 3 momenty yknaaenHs CropoHamu 3asBu-anketu/3aseu, JloroBopy Bci [lmaTikHi omepaiii,
3nificHeHi baHkOM y mopsiIKy BHKOHaHHS AopydeHHs KiieHTa, BU3Ha4YeHOro MM po3zisioM J[oroBopy, BBasKaroTbCs
akuentoanumu Kiienrom ta moromxeni Knienrom nepen BukoHanHsAM bankom mnepuoi Ilnarixuoi omepaii, sika
nepenye iHmuM [lIaTibKHAM orepartisM, sKi OB’ s3aHi MiX CO00I0 CITUTEBHUMH O3HAaKaMH 1 BUKOHYIOThCS bankom y
HOPSIIKY JOPYYEHHSI.

10. Ctpok aii lorosopy. Ilopsnok posipsanns Jlorosopy. Ilopsinox 3minn ymoB Jloroopy Ta Tapudis banky.

10.1. Ctpok aii lorosopy.

10.1.1. JloroBip Habupae YMHHOCTI 3 gatu ioro po3mimeHds Ha OdimiiiHoMy caiiti banky, mis Kiienra — 3 matu
mianucanHs HUM 3asBu a0o nojadi/aktuBanii KiientoMm 3asiB y enekTpoHHiH Gopmi yepe3 Cuctemy [HTepHeT-0aHKiHTY,
a B yacTHHi JloroBopy npo HajaHHs IIATHKHUX HOCIYT - 3 1aTy mianvcanns/aktusaunii Kniearom KacoBoro nokymenra.
10.1.2. HoroBip mie 6€3cTPOKOBO 0 MOMEHTY HOTO pO3ipBaHHS 3TiHO yMOB JloroBopy Ta/abo BUMOT 3aKOHOIaBCTBA,
ajne y OyIp-sSKoMy BUTIIQJIKY /IO IIOBHOTO BUKOHaHHS CTOpOHAMH CBOiX 3000B’s13aHb 3a JloroBOpoM.

10.1.2.1. Insa KienTa, sixuii npuennascs 10 JloroBopy nuisxom mianucanns/aktusauii KacoBoro gokymenTa, Jorosip
B TAKOMY BHUTAAKY i€ 3 MOMEHTY mmianucanHs/akTuBailii Kiaiearom Bignosigaoro KacoBoro moxymeHTa i 10 KiHIISI
Onmepartiitnoro nus, B ssikomy [lnarixkaa mociyra 3rinao Takoro KacoBoro nokymenra O0yna Hamgana baakom Kiienry.
10.1.2.2. [JoroBip rpomoBoro 3ade3neuyeHHs / JloroBip 3acTaBu MailHOBUX NpaB BUMOTH / JIOTOBip MOpPYKH, SIKi €
HEBiJ’€MHOIO YaCTHHOIO 11boro JloroBopy, Iil0Th 10 MOBHOTO BUKOHaHHS boproBux 3000B’s3aHb bopkHUKOM, SIKIIO
iHMIe He BU3HaYeHOo CTOPOHAMHY MHUCHMOBO a00 3aKOHOIAaBCTBOM.

10.2. Ilopsiaok po3ipBanns Jlorosopy 3a ininiaTusoro Kiienra.

10.2.1. [HoctpokoBe poszipanHs JloroBopy 3a iHimiatuBoro KirieHTa MOXHMBEe y pa3i HOBHOTO TOTallleHHS
Kirienrom/bopsxkarkom boproBux 3000B’s3aHb 3a JloroBopoM Ta BukoHaHHS KitienTtom/bopkaHukoM, 3a 45 (copok
’SITh) KaJIeHAapPHUX JAHIB 10 0axaHoi aTu po3ipBaHHs J[oroBopy, HACTYITHUX 000B’SI3KiB:

a) HaJlaHHA Ha ajgpecy baHKy mMcEMOBOT 3asiBH PO po3ipBaHHs JoroBopy Ta 3akputTst KapTKOBOro paxyHKY, IUISIXOM:
a-1) yxyageHHs 3asiBM Ipo BiAMOBY BiJ OTpUMaHHS baHKiBCbKHX mociyr; abo

a-2) HamanHs baHKy nopydeHHs, BuU3HaueHOro y poszaimi «JlopydenHs (mosipenictp) Kiienta» [orosopy, mpo
posipBanus [loroBopy Ta 3akputTst KapTkoBoro paxyHky 3i cBoro @iHaHCOBOT0 HOMEPY MOOUIFHOTO TeleoHy depe3
JloBinkoBuii 1ieHTp; ab0

a-3) HamaHHa baHKy mopydeHHs, BH3HadeHOTo y po3miii «Jlopyuenns (mosipenictp) Kiienta» JloroBopy, mpo
posipBanHs JloroBopy Ta 3akputTsi KapTKoBOTO paxyHKY 3a JOIMOMOTo0 00JiKOBOTO 3anucy KiieHTta B MeceHpKepax
Viber ta/abo Telegram, WhatsApp, Facebook Messenger, mo 3B’s3anHuil i3 PiHaHCOBUM HOMEPOM MOOUIBHOTO
tenedony KiieHTa, MusxoM HaJICMITaHHS TAaKOTO TOBIJOMJICHHS Ha oimiifHnuii o0mikoBwHii 3anuc banky B MeceHpkepi
Viber ta/abo Telegram, WhatsApp, Facebook Messenger (mmocmiaHHS Ha BiIIOBIIHI OOIIKOBI 3alMCH PO3MIIICHI HA
Odiniitnomy caiiti banky / 3a yMOBH TeXHIYHOT MOXKITMBOCTI BaHKy Ta J103BOJTy BUKJIFOYHO 32 pillieHHsAM BaHKy).

0) noBepHenHs banky KapTku/Tok, cTpok fii skux He 3akiHuuBcs (y pasi Bumoru baHky).

10.2.2. V Bunaaky, konu Kiient xoue BimmoButHCcs Bin ozepxkanHs Kpemuty, Croponu kepyrotbes m. «8.1.1.11.
[Topsimok Ta yMOBH BiZIMOBH Bix HamaHHs Ta ofeprkanHs Kpeauty» Jlorosopy.

10.2.3. bank He Mae npaBa 3a 3agBoto Kiienta pozpusatu JloroBip um 3akpruBati KapTKoBHil paXyHOK UM BUMHSTH 1HIII
Iii, 10 MaroTh HACHIIAKOM MpHUNUHEHHs [loroBopy, y pasi SKIIO TPOILIOBI KOIUTH, IO 3HaXoIsAThcs Ha KapTkoBomy
paxyHKy, 3aMopoxkeHi abo QiHaHCOBiI omeparii 3a BignoBigHUM KapTKOBUM paxyHKOM 3YITMHEHI BIiAMOBIIHO 0
3aKOHOJIaBCTBA 3 MIUTaHb (PiIHAHCOBOTO MOHITOPHHTY.

10.2.4. KnieHT He Mae mpaBa 0e3 3roau oOTsXKyBada 3a JOMOBJICHICTIO 3 BaHKOM 4M OJHOCTOPOHHBO, Y TOMY YHCHI
IIUISXOM OJTHOCTOPOHHBOI BITMOBH BiJI BUKOHAHHS 3000B'13aHH, po3puBaTH J{OTOBip YW BUMHATH iHIII JIii, IO MAIOTh
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HacJiIKOM IpunuHeHHs JJoroBopy, y pasi sKIIo MaliHOBI MpaBa Ha IPOILIOBI KOIITH, 110 3HaXOIAThCs Ha KapTkoBoMy
paxyHKy, € TIpeIMETOM OOTSDKCHHsS, SKIO IHIIE HE TependadeHo ymoBamH oOTshKeHHs. [IpaBodnHM, BUMHEHI 3
MOPYIICHHSM ITi€] BUMOTH, € HIKICMHUMHU.

10.3. Ilopsiaox posipanus Jloropopy 3a ininiaTuoio bauky.

10.3.1. bank Mae paBo BUMaraTtu po3ipanHs JoroBopy y BUIagkax BU3HaUYeHUX 3aKOHOIaBCTBOM Ta/ab0 [loroBopom.
10.3.1.1. bark mae mpaBo posipatu JloroBip Ta 3akputu KapTkoBuii paxyHok KirieHTa 3a HAacTaHHS TIiJCTaB,
BU3HaueHUx JloroBopom Ta/abo 3aKOHOZABCTBOM, 30KpeMa y BHIIAJIKax, MepeadadeHux y crarTi 15 3akoHy YkpaiHu
«IIpo 3anmoGiranHs Ta MPOTHIIFO Jieralizamii (BiIMUBAaHHIO) JOXOMIB, OJIEPKAHUX 3JIOYNHHHUM IIIISIXOM, (hiHAHCYBAaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOHKCHHS 30p0i MACOBOTO 3HUIIICHHS.

10.3.2. bank mMae ipaBo BiqMOBUTHCS Bifl JJoroBopy B moBHOMY 00cCs131 200 4acTKOBO 0Oe3 MOsICHEHHSI PUYUH BiIMOBH.
Bank mae mpaBo He moBimomisTH nHckMOBO KitieHTa mpo BigmoBy Bin JloroBopy, mo BBaxkaTtuMmeTbesi CTOpoHaMHU
JOTpUMaHHAM GopMHU 3MiHM ab0 po3ipBanHA oroBopy, SKIIO iHIIE HE BU3HAYCHO 3aKOHOJABCTBOM.

10.3.3. VY pasi nagicnanas bankom KiieHTy mrchMOBOT0 MOBIIOMIIEHHS 3 BUMOTOI0 TIpO po3ipBanHs [lorosopy, Jorosip
Oyze BBaXaTUCh PO3ipBaHMM y TEpMiH/AaTy, BU3HAYeHUI/-y BaHKOM y TakoMy MOBiIOMJICHHI. Y pa3i JOCTPOKOBOTO
posipBanHs JJorosopy abo npunuHeHHs HajaHHS baHkiBChbKOI MOCTyTH, sika BU3Ha4YeHa y noBigomiieHHi banky, Kiient
3000B ' I3aHAN TIOTACUTH OYyIb-AKYy 3a00prOBaHICTh Iiepen baHkoM, sika MOTJIa BHHUKHYTH MPOTsTroM 1ii JloroBopy abo
3a moromkeHHsM 3 bankoM B wacTuHi baHKIBCHKOI OCTYTH, SIKa MPUNUHAETHCS HagaBatucs Kiienry.

10.3.4. 3 meroro posipBannsi JJoroBopy bank Mae mpaBo 3akpuTh Bci BiakpuTi y banky paxynku Kiienta, 3aiaumok
rpomoBHX KOWTIB (3a HasBHOCTI) bamk, 3a 3romoro Ta mopydeHHsAM KitienTta, murssxom JlOTOBIpHOTO CIMCaHHS,
nepepaxoBy€e Ha OKpeMHil paxyHOk B banky Ta oOiikoBye 1X Ha ymoBax, Bu3HaueHux Tapudamu baHky, 10 MOMEHTY
orpuManHsa ix Kimienrom B banky, a skmo KapTkoBuii paxyHok Oyno apemroBaHO, TO A0 MOMEHTY MPUMYCOBOTO
CIHMCAHHS 3 HHOT'O KOIITIB yIIOBHOBXEHUM OpPraHoM. SIKII0 cyMa IPUMYCOBOT'O CIIUCAaHHA OyJia MEHILIOIO UMM 3aJIHILIOK
KOIINITIB Ha TAKOMY OKpeMOMY paxyHKy, KilieHT mMae mpaBo 3BEpHYTHCS IO BiJIiIeHHS baHky Ta OTpHMAaTH Pi3HHIIIO
3aJIMIIKY KOIITIB. 3MIIOK KOWITIB moBepTaeThest bankom Kimienty y pasi, sximo KimieHT 3BepHeThCsI 32 TX MOBEpHEHHSIM
(«mo 3amutaHHs») n0 BinmineHHs banky. Take MOBEpHEHHS KOIITIB «JIO 3alMTAHHS» MOXKIHUBE MPOTATOM 3 (TPHOX)
KaJICHIAPHUX POKIB 3 IHA 3apaxyBaHHsA KomTiB KiienTa Ha okpemmii paxyHok bamky. fxmo mpotsrom 3 (Tphox)
KaJIeHIApHUX POKIB 3 JHA 3apaxyBaHHs 3aMuIIKy KomTiB KiieHTta Ha okpemuil paxyHoK banky komriB KiieHT He
3’siBUBCS 10 baHKy 3a X oTpuMaHHsM, CyMa 3aJIMIIKY 3apaXx0OBY€ThCs Ha paxXyHOK qoxoAis banky. [Ipu npomy, 3anumiku
IPOLIOBUX KOIITIB, IIO € HA TAKOMY OKPEMOMY PaxyHKY, CIIMCYIOThCSI Ha KOPUCTh baHKy misixom 3xificHeHHs bankom
JorosipHoro criucanHs y cymi Takoro 3anuimky. Llum KiieHT Hagae cBoro 0€3BIAKINYHY 3roy Ta JOpy4eHHs baHKy Ha
3MIACHEHHs KOXKHOT Ta BCix [lmaTikHuX omepaiiid 3 JIOrOBipHOTO CIIMCaHHS, BU3HAYCHOTO IIMM MyHKTOM JloroBopy,
LI0A0 3aJUIIKY KOmTiB. OTprMyBadeM KOWITIB 3a TakuMH I 1nati>kaumu onepaunisimu 3 JlorosipHoro crnimcanus € bank.
10.4. Ilopsinox 3minu ymoB Ily0.riunoi yactunu JJorosopy ta/unm Tapudis banky.

10.4.1. ¥V 3B'a3Ky 3i 3MiHaMHU KOH FOHKTYpH baHKiBChKOi mOCTYyTH Ta iHQUISAMIHHUMHI MPOLIECAMH, IO BiTOYBalOTHCS B
VYxpaini, bank Mae npaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY HOPSIAKY, BiAMOBigHO 10 ctaTTi 651 LluBineHOrO KOAEKCy
VYkpainn, ymosu Ily6miunoi yacturu JloroBopy ta/abo Tapudis banky, ymoBu 3asBu-aHKeTH/3asiBH, K1 Ty OIFOIOTHCS
3 mostoxkeHHsAMU [1yOniunoi wactuam JloroBopy i € 3aranmsHuUME 11 Beix KimienTis, moBinomuBmm KiieHTa mpo Taki
3MIHHM He Mi3HilIe Hixk 32 30 KaJleHAapPHUX JHIB JI0 X BBEJCHHS.

10.4.2. CTopoHHU IOCATIIHN 3r0H 3 ycixX icToTHUX yMOB JloroBopy. Bynp-aki nponosunii banky Knienty npo 3Miny ymoB
JloroBopy, B TOMY YHCJIi Mpo 3MiHy icToTHUX ymoB JloroBopy / KpemutHoro moroBopy / JIoroBopy rpomioBOro
3abe3nedeHHs / JloroBopy 3acTaBu MaifHOBUX mpaB BuMoru / Jlorosopy nmopyku, Tapugis banky, 3miicHIOBaTUMYThCS
y CTpOKH, BcTaHoBJeHi 1. 10.4.1. [loroBopy. bank mosinomisie mpo 3minu y [1yOniuniii wactuni loroopy ta/un Tapudis
Banky nuisixoM po3MillieHHs 3MiH Ta/9H JOMOBHEHHS Y HOBY penakuito I1yoniunoi wactunu [orosopy, Tapudis banky
B 3araJIbHOJIOCTYITHUX IS KITIEHTIB MICIIX B ycTaHOBaX banky Ta Ha Odirmifinomy caifti banky He mizHimme Hixk 3a 30
KAJEeHJIAPHUX JIHIB 110 MaTd HAaOpaHHS YMHHOCTI 3MiH Ta/du JOMOBHEHb 4 HOBOI pemaxiiii [TybmigHoi gacTwrM
Horosopy, Tapu¢is banky. Kaienry, sikuii € Jep:xartenem Ilaarixuoi Kaprku, bank nanpasasie takomy Kiienty
noBigomJieHHs1 Ipo 3MiHu ymoB Ily6aiunoi yactunu Jorosopy ta/unm Tapudgis banky yepes 3a3Havyennii y 3asBi-
anketi/3asBi Ilpiopurernnii Kanan komynikauii Ta/ado Cucremy Intepuer-oankinry / Cucremy Kaient-bank.
3acrepexennsi: CTOPOHU JOMOBHIIUCS, 1[0 BHECEHHS 3MiH Ta/4u JT0NoBHEHb 10 [1yoniunoi wactunu Jlororopy ta/abo
Tapudis banky He po3uiniowTscs CTOpoHaMU, SIK BHECEHHS 3MiH A0 J[oroBopy B OJHOCTOPOHHBOMY MOPSAKY.

10.4.3. Bkazanwuii B po3aim «Crtpoxk nii Jlorosopy. [lopsmok posipanns oroopy. [lopsimok 3miau ymoB JloroBopy Ta
Tapugis bauky» JloroBopy 30-1eHHMI CTPOK YIS MOBIJOMJICHHS PO BHECEHHS 3MIiH Ta/4M JOMOBHEHb 10 [1yOmiuHol
yactuau Jlorosopy, Tapudis banky He 3acTOCOBYE€TbCS y BHNAKaxX BHECEHHS 3MiH/JIOMOBHEHB, SIKi MOKPAIIYIOTH
yMoBH 00ciyroByBaHHs KitlieHTIB (pO3MIHPIOIOTH MEPENTiK MOCIyT, 0aHKIBCHKUX MPOAYKTiB baHKy Ta/ab0 3MEHIIYIOTh
Tapudu banky) abo crnpsMoBaHI Ha BHKOHAHHS BHUMOT 3aKOHOJABCTBA, 110 HAOYBAaIOTh YHHHOCTI paHiIle, HiX
BcTaHOBJICHUH 30-1eHHUN CTPOK s PO3MILICHHS 3MiH Ta/4u JonoBHEHb A0 I1yoniunoi yactunu [orosopy, Tapudis
banky Ha OdimiitHoMy caiiti baHKy, sIKIIO iHIIIE HE BU3HAYEHO Yy MOBiAOMIIeHHI baHky.

10.4.4. KnienT npuiiMae Ha ceOe 000B’ 130K CAaMOCTIHHO BiICTEKYBaTH HASABHICTh/BIJCYTHICTh IPOIO3HIIii baHKy 111010
BHeceHHS 3MiH no [lyOmiunoi wactuHm JloroBopy Tta/abo mo TapudiB banky, musxom mepeBipkd HaaXOKEHb
noBigomiieHb v [pioputeTnmii Kanan koMyHiKkarlii, 3a3Ha4eHOT0 y 3asBi-aHKeTi/3asABi, B TOMY YHCITI 03HAHOMITIOBATHCS
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3 iH(pOpPMAIlIEI0 PO3MINICHOK B 3araJiIbHOJOCTYITHUX JUIsl KJIIEHTIB MICISX B YCTaHOBaX baHKy, a TakoX MUISXOM
BimBimyBaHHa OdirmifiHoro caifty banky He piame Hix 1 pa3 Ha MicCSIIb.

10.4.5. ¥V pasi nesroau 3i 3miHamu 1o Ilyoniunoi yactuau JloroBopy ta/abo Tapudis banky, Kiient mae npaso
JIOCTPOKOBO po3ipBaTi JloroBip a00 BiJIMOBUTHCH BiJf OTPUMaHHS baHKIBCBKOI MOCIyTH IO JAaTd, 3 SKOI
3aCTOCOBYBaTHUMYThCS Taki 3MiHH, 0e3 cruiath aoxatkoBoi KowmiciiiHoi BuHaropomu baHky 3a Horo posipBaHHS,
MOTIEPETHRLO TIOTAaCHBIIM BCIO 3aboproBaHicTh 3a JloroBopoM. B iHmIOMy BHNAAKy Taki 3MiHH BBaXKalOThCS
MPUHHATAMH/TIOTODKeHUMU KiTieHTOM, SIKIIO 710 TaTH, 3 IKOT BOHM 3aCTOCOBYBAaTUMYThCs, KilieHT He MOBioMUTh BaHk
mpo pozipBaHHs JloroBopy, NUISXOM MOJAHHS BiNOBiIHOI 3asBU 10 baHKy Ipo BiAMOBY Bix oTpuMaHHS baHKiBChKOI
MTOCITYTH 1 BUKOHAHHS BCiX boproux 3000B’s13aHb 3a J[oroBopoMm.

10.5. Ilopsinok BHeceHHs 3MiH 10 InauBinyanbHoi yacTunu Jorosopy.

10.5.1. Ins 3minu ymoB, BuzHaueHHX CTOpOHaMM y BiINOBIAHHMX pO3IiNax 3 iHAWBILyaJbHUMH YMOBaMHU 3asiBH-
aHkeTtH/3asBH, ska € [HauBinyansHor0 YacTrHOIO JloroBopy, CTOpOHH YKIaaloTh 3a 3aTBEpKeHOI baHkoM dopmoro
HOBY pelakifito 3asBH-aHKETH/3assBU PO 3MiHY YMOB KOPHCTYBaHHsI baHKiBCBKUMHU MOCTyraMu a0 1HIIHNH JOKYMEHT,
3a 3aTBEp/KCHO baHkoM (HOpMOIO, y BUIIISAII BHECCHHS 3MiH Ta JIOTIOBHEHH (JIOAATKOBUH JIOTOBIp) y MUCHMOBIiH
nanepoBiii abo esleKTpoHHIN GopMi, siKa/-uil BBa)KaeThCs yKiIageHow/-uM CTOpoHaMu 3a yMOBH 1i/foro migmucaHHs
Kiiearom Ta bankowm.

11. Oco611BOCTi 06CTYTOBYBAHHS:

11.1. IlpuBaTHe 6aHKIBCbKe 00CJIYrOBYBaHHS

BuznaveHnHsi TepmiHiB:

IlpuBaTtHe OankiBchbke o0cayroyBanusi (PRIVATE BANKING) — cykynmHICTh TPOAYKTIB Ta CEpBiCiB, IO
HanatoThes Kiientam banky Ha iHIMBiAyalbHHX YMOBax, sk caMMM baHKOM, Tak i HOro mapTHepaMu, i BKIIOYAIOTh
0aHKIBCHKi, IHBECTHLIHHI Ta CTPaXOBi MPOAYKTH, a TAKOX KOHCYJbTALiiHI, TOCEpeIHUIBKI, TPEACTABHULBKI Ta 1HII
mocIyTH, 1o nepenadadeni Tapuduaum nakerom [lpuBaTHOTO 6aHKIBCHKOTO 0OCITYyTOBYBAaHHS.

PB-Kaient (Private Banking - Client) — Kiient, cropona JloroBopy, ¢izuuHa ocoba, mo Kopuctyerbesi [lakeTHUM
00CITyrOByBaHHSM Ta/a00 iHAWBIAyaIbHUMH YMOBaMH 3TiIHO 3 3asBOI0-aHKETOIO; AepKaTeni qoaaTkoBux KapToxk, siki
emitoBani jo0 Kaprok, saxi emitoBaHo bankom s3rigHo ymoB Tapuduoro makery IlpuBaTHOrO O0aHKIBCHKOTO
obcmyroByBanHs; wieHN poauHu PB-Kiienra, sxkum Bigkputo barkom Kaprpaxynku 3rimao ymos Tapudroro makery
MIPUBATHOTO 0AHKIBCHKOTO O0CITYTOBYBaHHSI.

IlepconanbHuii MeHemKep — TpainiBHUK banky, skuii o0cmyroBye PB-Kiienra Tta € mepcoHamsHUM (hiHAaHCOBUM
pagaukoM PB-KitienTa 3 [IpuBaTHOTr0 6aHKIBCEKOTO OOCITYyTOBYBaHHS.

Tapudunii maker NMpUBATHOro GAHKIBCHLKOT0 OOCIYrOBYBaHHSI — CICIiaJbHUNA TapuQHUH TaKeT, THII SKOTO
BU3HAYAETHCS Y 3asiBi-aHKETi.

INakerHe o6cayroByBanHs - oOcimyroByBaHHs PB-Kiienta Ha mincraBi mimkmodeHHs Ta omiata PB-Kiientom
Tapudnoro maketa [IpuBaTHOr0 0AHKIBCHKOTO 00CITYTrOBYBaHHS 3 BiITOBITHAM TMEPEIIiIKOM ITOCITYT Ta CEPBICIB, B TOMY
YHCI 1 eKCKIIO3UBHUX MOCIYT (piHaHCOBOrO Ta He()iHAHCOBOTO XapakTepy, sKi HagaoThcs PB-Kiienty Bukimo4yHo B
pamkax [IpuBaTHOrO OAaHKIBCHKOTO OOCITYTOBYBaHHS.

Odic — cremianmizoBane BigmiteHHs banky mms KoH(iZEHIIHHOTO, SKiCHOTO, 3pydHOTO [IpmBaTHOrO OaHKIBCHKOTO
obcmyroByBanus PB-Kimienris.

PB Call-Center — noinkosuii 1ieHTp banky st PB-Kiientis (044) 459-05-00, 290-92-08.

Cucrema quctaHmiiHoro oociayrosyBanns «Tededonnnii 6ankinr» - bankiBcbka mociyra, Mo HagaeThes bankom
PB-Kiientam, y mopsaky Ta y croci0, Bu3HadeHoro /[oroBopom.

11.1.1. YmoBH Ta nopsifok HagaHHs bankiBcbKol mocayru

11.1.1.1. Illnsxom miamucanas PB-Kmientom Ta bankom 3asBu-anketu ta oraru PB-KiienTom BiamosigHOTO THITY
Tapudnoro makery [IpuBaTHOTO OaHKIBCHKOTO 00CTyroByBanHs, PB-KirieHT oTpumye npaBo [IpuBaTHOT0 6aHKIBCEKOTO
00cCITyroByBaHHS.

11.1.1.2. 'V mexax [IpuBatHOoro 6ankiBcpkoro odcmyrosyBanus PB-Kiient Moxe oTpumartu Bei kmo4yoBi baHkiBCbKi
MOCIYIH, a TaKOX psi HPONYKTIB Ta IOCIYI, IO HAAAlOThCs HapTHepamu baHky, y cmeuianeHoMy IlakeTHOMy
00CITyroByBaHHI.

11.1.1.3. Tapu¢nwuii naket [IpuBaTHOr0 GaHKIBCHKOTO 0OCIYTOBYBaHHS TapU(piKyeThCs 3TiAHO 3 Airounmu Tapudamu
Banky ans PB-KnientiB i npu Bignosignocti PB-Kiient Bumoram banky, siki BcraHOBJIEHi U1 KoskHOro TapudHoro
nakery [IpuBatHOrO 6aHKiBCHKOTO 0OCimyroByBaHHSA. Tapudni maketn IIpmBaTHOrO GaHKIBCHKOTO OOCITYyrOBYBaHHS
MOXYTh OyTH 3MiHeHI BaHkoM y pasi 3ampoBajKeHHs1 HOBUX IOCIYT Ta cepBiciB, mpo mo PB-Kiienta 060B’s3x0BO
nosinomisie Ilepconansuuit Mmenemxep. Crpok aii Tapudnoro makery IIpuBaTHOro OaHKIBCBKOTO 0OCTYTOBYBaHHS
3a3HavaEeThesd y BimmoBimHoMy TapudHOMY makeTi i 3aKiHIyeThCS y pasi BiicyTHOCTI #oro ormatu PB-Kiiertowm, y
TakoMy pa3i baHk Mae mpaBo 3aMiHWTH BU3Ha4eHHH 3asBoro-aHkeTol0 Tapuduuit maker [IpuBaTHOTO GaHKIBCHKOTO
obcnyroByBanHs Ha iHmi Ctangaptai Tapudu banky, Ha BnacHuil poscyn banky, npo mo PB-Kiienta 000B’s13k0B0
nosigomisie IlepcoHanbHuN MEHEIXKED.

11.1.1.4. Bank Hagae moxuuBicts PB-Kiienty orpumyBaru bankiBebki mociyru B Ogici. OO0B’I3KOBUMH €JIEMEHTAMH
Odicy € okpemi kiMHaTh [lepcoHaNTBPHIX MEHEKEPiB, OKpeMe KacoBe NPUMIILIEHHS Ta KiMHATH A7 eperoBopis. Ogic
3HAXOAUTHCSI OCTOPOHB 3BUYANHMX 30H 00CIyroBYBaHHS, JOCTYN B KU MatoTh jume PB-Kiientu.
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11.1.1.5. bank 3akpimumoe 3a PB-Kmientom IlepconHanmsHOro Menemkepa, B ToMmMy umchi i sgkmo PB-Kiient
obciyroByetbest He B Odici, a B Oyap-sikoMy BiamiaeHHI baHky.

11.1.1.6. bauk opranizoBye mist PB-Kiienta okpemMy JiHito crieniaiaizoBaHoi 111101000801 ciyx0ou «PB Call-Centery,
IO CIIPSIMOBaHa Ha JOAAaTKOBE 3a0e3MeUeHHs ONepaTHBHOI Ta ehekTUBHOI B3aemoaii Mixk PB-Kuientom ta bankowm.
11.1.1.7. Bask cripusie poO3BUTKY HOBITHIX ITPOJYKTIiB Ta CEPBiCiB, 0 MporoHyThcs PB-KitieaTam B Mexax Tapudnux
makeTiB I[lpuBaTHOTO OAaHKIBCHKOTO OOCIYTOBYBAaHHS, 30KpEMa: ENTHHX IDIATDKHUX KAapTOK, THYYKHX YMOB 3a
JNETO3UTHUMH TpOoTpamMaMM, BHTIAHHUX IHBECTHLIMHUX MPOAYKTIB, MOCIHYT IWCTAHIIITHOIO KepyBaHHS paxyHKaMU
(Cucrema IarepHeT-0aHKIHTY), BUKOHAHHS OTIepaLliii 3a JOBipeHiCTIO, HEOAaHKIBCHKHUX CEPBiciB yepe3 napTHepiB banky,
AHATITHYHOT MATPUMKH Ta IHITHAX ITOCTYT.

11.1.1.8. bank miaTBep/Kye, IO pPa3oM 31 CTaHAAPTHUMH MpOAyKTaMH Ta mociayramu s PB-Kmienra Takxox
PO3POOIISAIOTHCS MPOAYKTH Ta MOCTYTH, 0 HOCATH EKCKIIO3UBHHUN XapaKTep.

11.1.1.9. bank Hamae PB-Kimienty koHcynbTamii momo BHOOPY IHBECTHIIIMHHMX CTpaTerid Ta pIi3HUX BapiaHTIB
po3mimenns komTiB PB-Kirienra, Buxonsuu 3 Haganoi PB-KiieaTom indopmarrii.

11.1.1.10. [lepen HagaHHsAM KOHCYJbTalill 3 NMHUTaHbL iHBeCTyBaHHS, baHk 30upae Ta aHamizye iHpopmarnito npo PB-
KitienTa, mpo #Horo iHBECTHIIiHI MOMJIMBOCTI Ta yHojoOaHHs, OakaHWH HUM IHBECTUIIHHUI TOPU3OHT, PO3MIp
KarmiTary, SKUH IIaHy€eThCs IO IHBECTYBaHHS, a TAKOX MPO PiBEHb iIHBECTUIIIMHUX pU3HKIB ki PB-KiieHT 3rogeH B3sTH
Ha cebe B mporeci iHBecTyBaHHA. llpn HamanHi KOHCynbTalid baHk kepyerbcs 3aKOHOMABCTBOM Ta BHYTPINIHIMH
npouenypamu banky.

11.1.1.11. PB-KuieHT camocTiifHO poOWTh BHCHOBKH 1 NpHHMae pPIlIeHHS, B TOMY YHCII 1 Ha OCHOBIi iH(popmarii
OTpHMAaHOI B/l baHKa, 1110/10 BUKOPUCTAaHHS TIOCIYT TPETiX 0ci0, a TAKOXK, OO0 IHBECTYBAHHS BIACHUX KOMITiB. baHk, a
TaKOK HOTO TpaliBHUKUA HE HECYTh BiINOBIJATBLHOCTI 32 HEBUKOHAHHSI, a00 HEHaNE)KHE BUKOHAHHS 000B’SI3KiB OyIib-
SKUX TpeTix oci0 mepen PB-KiienToM, a Takox 3a iHBeCTHIIHHUN pe3ynbraT, orpuManuil PB-Kiientom B mpomeci
IHBECTYBaHHS.

11.1.1.12. TIudopmanis, Hamana baHkoM B muUCHMOBIH (QOpMi, B TOMY YHCII €IEKTPOHHOIO IMOIITOI0, (pakcom, abo
BUCBITJICHA TIiJ] 4ac yCHOI Ta TenedoHHOi po3moBu 3 PB-KitieHTOM, HOCHTH BUKIIOYHO iHPOPMATHBHUN XapakKTep Ta
0a3yeThCs Ha TaHUX, OTPUMAHUX 3 MyOIIYHUX JHKepes, a TAKOXK 3 BUCHOBKIB, IO OyJIM OTPpUMaHI MpalliBHUKaMu baHkKy
B mponeci aHamizy nanoi iHgopmanii. Hamanus Takoi iHndopmarii He mMoxe OyTH PO3IIHEHO, SK pPEeKOMEHMAIlis,
OpPOTMO3UIisl YW IOpaja KOPUCTYBAaTHCh IEBHHMHU MOciHyramu maptHepiB banky, abo iHBecTyBaTH B OyIb-sKi
IHBECTHIIIHHI iIHCTPYMEHTH.

11.1.1.13.Iligmucanusam 3asBu-anketn, PB-KiienT Hamae 3romy Ha HagaHHs oMy BaHKOM KOHCYJIBTAIIITHUX Ta 1HITHX
nociyr B Mexkax [IpuBaTHOro 6aHKIBCHKOTO 0OCITyTOBYBaHHS.

11.1.2. JonaTkoBi yMOBM:

11.1.2.1. O0C0B’s13k0BOO  yMOBOIO Uit TiakmodeHHs 10 TapudHoro makery IlpmBatHOTO O0aHKIBCHKOTO
oOcityroByBaHHS € BIAKpHUTTA abo HasBHICTH y PB-Kimienta mirouoro KaprtikoBoro paxynky 3a Kaprtkoio Bumy
MasterCard World Elite Ta/abo MasterCard Platinum, Binkpuroro B banky. O6panuii PB-Knientom tun Tapudnoro
nakety llpuBaTHOTO GaHKIBCHKOTO OOCIYrOBYBaHHS MOYHHAE MiATH 3 HACTYIMHOTO OaHKIBCHKOTO JHS IICIS OTUIATH
BapTOCTI Ta MiAMMCAHHS BinMmoBigHOI 3asBu-ankeT PB-KirieHTOM 3 OMITi€ro mpo MiAKIIOYSHHS 0 BiIOBIAHOTO THITY
Tapugnoro nakery [IpuBaTHOr0 OaHKIBCHKOTO 00CIYTrOBYBaHHSI.

11.1.2.1.1. bank 3giiicuioe Bunyck Kaptku (MC Elite) 3 HoBuM cTpokoM Aii iuire, skuo KimieHT 3aiiicHIOBaB onepaii
o Kaprmi npotsirom ctpoky ii aii. Axmo Kiient ve 3aiiicHroBaB omepariit 3a Kaptkoro mpotsarom 12 (nBaHaamsTn)
OCTaHHIX MicaLiB cTpoky aii Kaptku, bank mae npaBo He nepeBuityckati KapTKy 3 HOBUM CTPOKOM il 3 METOIO HalaHHS
i Kiienty. IIpore, 3a BinmoBigHowO 3asB0r0 KiienTta, B ToMy uucii depe3 JoBiakoBuii ieHTp, baHk Moxke 3ailicCHUTH
Bunyck HoBoi Kaptku no KaptkoBoro paxyHky BianosigHo 1o Tapudis banky.

11.1.2.2. Kowmicis 3a obciayroByBanHs Tapudnoro makery [IpuBaTHOTO 0GaHKIBCBKOTO OOCITYyrOBYBAaHHS CTSTYETHCA
OIMH pa3 Ha piK/Micslb, B 3aJEKHOCTI Bil yMOB, BH3HAa4eHUX TapupHuM makeToM [IpuBaTHOro OaHKIBCHKOTO
oOciyroByBaHHs, nurixoMm JlorosipHoro cmmcanHsi 3 KaprtkoBoro paxynky PB-Kiienra abo B iHmmii crmocio,
BH3HaueHU CTOPOHAMH.

11.1.2.3. PB-KuienT mae npaBo obparu 3anpornoHoBanuii bankom tun TapugHoro nakery IlpuBatHoro 6aHKiBCHKOTO
00CITyroByBaHHs1, IPU3HAYCHUH JIMILE [ IPUBAaTHUX KIEHTIB-Qi3MUHKUX OCi0, sIKi BiAMOBiAat0Th BUMOraM baHky.
11.1.2.4. Ilepenik mociyr, mo He BXoAsTh no0 TapudHoro makery llpmBarHOro OaHKIBCHKOTO OOCITYyrOBYBaHHS,
tapudikyroTbcs 3riqHo Crangaptaux TapudiB banky, ski JifoTh HAa MOMEHT 3JIiCHEHHS omeparii.

11.1.2.5. Buxigni nepekasu 11 ¢pi3n4HUX 0Ci0 PE3UICHTIB Ta HEPE3UACHTIB BUKOHYIOThCS 3 ypaxyBaHHIM 0OMEKEHb,
BCTaHOBJICHUX 3aKOHOJIaBCTBOM.

11.1.2.6. Kowmicii cruradyroThCss B MOMEHT 37iHiCHEHHST OaHKIBCHKOI orepartii. Kowmicii, ski 3a3Ha4ueHi Ay omepaIlii B
1HO3EMHIii BaJIIOTI, CIUTAYYIOThCS B TPUBHSAX 3a KypCOM, 1110 BU3HAYCHUN y po3aiii «7. I[lopsiiok yCTaHOBJICHHS KypCy
mpoaaxy, 00MiHy ab0 KOHBepTallii iHo3eMHO1 BaitoT» [{oroBopy.

11.1.2.7. bankiBCBKi omepartii IpoBOAITHCS 3a YMOBH HasBHOCTI y PB-KitienTa qokyMeHTa, mo mocBigaye ocody abo
JIOKYMEHTa, 1110 HOro 3aMiHIO€, SKIIO 1HIIE He epen0dadyeHo 3aKOHO1aBCTBOM.

11.1.2.8. IIpu 3mini Tapuduoro nakery IlpuBaTHoro 6ankiBcbKoro o0cayroByBaHHs 3a iHiniaTuoro PB-KuienTa, Ta 3a
YMOBH MAMKACAHHS BiATOBIIHOI 3as4BU Ha 3MiHy TapuHOTO MaKeTy, BCi paxXyHKH Ta MOCIYTH, IO BIAKPHUTI Ta/ado
00CITyTrOBYIOThCS, HAIAIOTHCS B paMKax BiamosigHoro TapudHoro nakery [IpuBaTHOrO 6aHKIBCHKOTO 00CITYTOBYBaHHH,
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3MIHIOIOTHCSI Ha YMOBH 00cimyroByBanHs 3rifH0 CtangapTHux Tapu¢is banky BiAmOBIIHUX MPOAYKTIB A (Bi3HIHUX
0ci0, 110 3aTBepKeHI bankoM.

11.1.2.9. TIpu 3akpurti KapTkoBoro paxyHky Ta/abo BCiX MOTOYHHMX PaxyHKIB, II0 BIAKPUTI Ta/ab0 00CITyTOBYIOThCS B
Tapudnomy naxeti [IpuBaTHOrO 6aHKIBCHKOTO 00CIyroBYBaHH:, 3a iHiniaTnBu PB-KiienTa abo 3a ininiatueu banky,
nist Tapudaoro nakery [IpuBaTHOTO 02aHKIBCHKOTO 00CITYTOBYBaHHS MPUITHHSETHCS.

Cucrema nuctanniinoro oocayropyBanns «Tesedonnnii 6ankinry. PB-KiieHT Mae mpaBo quCTaHITIHO TPOBOIUTH
TpaH3akIli mo cBOiM paxyHkaMm y baHky 3a momomororo CHCTEMH AHCTaHIIHMHOTO oOcCiyroByBaHHs «TenehoHHMM
Bbankinr». KopucryBanus nociyrowo «TenedhoHHnid baHKIiHT» 3iHCHIOETHCS HA TiJCTaBi MOCWIEHOI aBTeHTH]IKAIT
Kiienra.

11.1.1.1. Jdns mpoBeaeHHs MUCTaHIIMHOT TpaH3aKIil Mo BIacHUM paxyHkaM, PB-Kiient tenedonye no PB Call-Center
abo 1o IlepconampHOoro MeHemxkepa 3i cBoro diHaHcoBoro HoMmepy MoOineHoro Ttenedony. Ilicms ycminrHOTO
npoxopkeHHst PB-Kiientom inentudikarii, PB-KiieHT monepeaHpo y3ropkye mapaMeTpu 3allaHOBaHOI TPaH3aKIIIi:
MIOBHI PEKBI3UTH, CYMy Ta MPU3HAYEHHS IUIATEXKY, MO3BOJCHHUM MTOOOBWI JIMIT I JUCTAHIIITHOTO MPOBEIACHHS
TpaH3akuii, iHmmx aetaneil. [lepconansHuii MeHemkep abo npaniBauk PB Call-Center momatkoBo iHpopmye PB-
Knienra mono Omepaniiinoro vacy banky, mpoTsrom skoro baHk 3Moke MpOBECTH MONEpenHbO 3aMoBieHY PB-
KitieHTOM TpaH3akIlito, SKHHA 3aJeXHUTh BiX dYacy (AKTHYHOI ITOCTYITHOCTI M0 MPOTpaMHUX KOMIDICKCIB Ta
BCTaHOBJICHOTO Y BaHKy pernameHTy poOOTH.

11.1.1.2. V Bunaaky 3BepueHHs PB-Kimienta no IlepconansHoro meHemxepa PB-Kmienty na ®inancoBuii HoMep
MoOuTpHOTO Tenedony PB-Kiienta mogatkoso tenedonye nparisank PB Call-Center Ta mpoBOIuTh iAeHTH(IKAIIIO
PB-KitienTa. Ilicns ycmimuoro npoxompkenns PB-Kiientom inentudikaiii, PB-KimieHT ycHO y3romkye abo Kopurye
chopmoBany bankom IlnatixkHy iHCTpyKWito, pekBizutu sikoi npauisauk PB Call-Center ycHo o3Byuye PB-Kiienty
3aco0amMu Tene()OHHOTO 3B’ 3Ky .

11.1.1.3. [Ticns  ycuoro y3romxkeHHs PB-Kiientom peksizutiB [lnmatixkHOi iHCTpyKIii, Ha PiHaHCOBHUH HOMEp
MOOLUTEHOTO TeNe(hOHy TOBHHHO HajiiiTh SMS-noBimomiieHHS 3 1udpoBuM kojom, sikuii PB-KiieHT moBuHeH
npoaukTyBatu mo tenedony mpauiBauky PB Call-Center. Lls nis BBa)kaeTbesi MiATBEPIKEHHAM (aKLENTYBAHHIM)
[TnaTixHOil iHCTpYKIii 3 60Ky PB-KitieHnTa, BHACTIIOK YOTO TpaH3aKIlis aBTOPU30BYEThCs bankom. Lleit xe mudporuit
Ko 3 Hajicnanoro bankom Ha dinancoBwit HOMep MoOLTEHOTO Tenedony PB-Kiienra bank Bukopucrosye sik [Tpoctuit
Enexrponnnit Ilinnuc Kiienta nma mianucanns Koientom [lnati>kHOi iHCTpykuUii B enekTpoHHid ¢opmi. [licms
aBropu3anii [lmatixxnoi iHCcTpykmii Ha (DiHaHcoBmii Homep MoOimeHOrO TenedoHy PB-Kiienra Hamxomute SMS-
MTOB1IOMJIEHHS TIPO YCHIIIHE MPOXO/HKEHHS TPaH3aKIIil.

11.1.1.4. PB-KnieHT Hece BinmoBiganpHICTh 3a HaJaHHs BaHKy KOPEKTHHX PEKBI3HTIB Ul 3IiHCHEHHS Tepekasy, B
TOMY YHUCIIi IPU3HAYCHHS IJIATEXKY.

11.1.1.5. Yci po3mosu mix PB-Kiienrom ta mpanisaukom PB Call-Center ¢ikcytoTses (3amucyrotbes) baakom Ta
30epiraloThCs MPOTATOM YCTAHOBJIEHOT'O 3aKOHOIaBCTBOM CTPOKY.

11.1.1.6. bank wmae mpaBo 3anumuTH Oe3 BHKOHAHHS JWCTaHINHE po3mopsypkeHHs KitieHTa, y BHUmagkax,
ycTaHoBiIeHnX JloroBopom, 3aKOHOJaBCTBOM, 30KkpeMa 3akoHoM Ykpainu «[Ipo 6aHkY i 6aHKIBCHKY JisSUTBHICTEY Ta/abo
3akonoMm VYkpaiam «[Ipo 3amoOiraHHs Ta TpOTHAiO Jeranizamii (BiIMHBAHHIO) JOXOIIB, OJACPNKAHUX 3JIIOYMHHUM
HUIIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30pO1 MAaCOBOTO 3HUIIICHHS.

11.1.1.7. Tpan3zakmii, sixi mpoBeneHi PB-Kmientom 3a momomororo CHcTeMH AHMCTaHIIHHOTO OOCIYrOBYBaHHS
«Tenedonnnit baukinry», mipararoTs omati Kimienrowm 3rigHo 3 Tapudamu banky.

11.1.1.8. bank Mae mpaBo 3MiHIOBATH TPAaHUYHY CYMY MOXKJIMBOTO IPOBECHHS IIATEXY B paMKax baHKiBCHKOI MOCITYTH
«TenedonHnit OaHKIHM» SIK y OLTBLIY CTOPOHY, TaK 1 B MEHIIY CTOPOHY B OJAHOCTOPOHHBOMY TNOPSAKY, BUXOISYH 3
MipKyBaHb O€3MeKH.

11.1.1. IIpaBa Ta 060B’s13ku CTOpiH

OxpimM mpaB Ta 000B’s3KiB, Bu3Ha4YeHUX JloroBopom, CropoHu B pamkax bankiBcbkoi mocinyru «[IPUBATHE
BAHKIBCBKE OBCJIIYT'OBYBAHH» noMoBUIMCE TaKOX PO HACTYIIHE.

11.1.4.1. bank mae npaBo:

11.1.4.1.1. Buocuru 3minu 1o TapugHoro nakery [IpuBaTHOTr0 GaHKiBCbKOTO 00CyroByBanHs st PB-Kitienris.
11.1.4.1.2. TloBinomnartu PB-Kiienta mpo BhOpoBaJuKeHHS HOBMX MPOAYKTIB Ta MOCIyr B paMkax lIpuBatHOro
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.1.4.1.3. bank mae npaBo npununuth [laketne obcmyrosyBanus PB-Kiienrta y Bunanky necruiati PB-Knientom
Baprocti Tapu¢Horo makery IIpuBaTHOro OGaHKIBCHKOTO OOCIYyroBYBaHHS IO 3aKiHYEHHIO OAHOTO KaJCHAApHOTO
MicsIIs1/poKy (B 3aJI€KHOCTI Biff yMOB, BU3HaueHnX TaprudanuM maketom [IpuBaTHOTO OaHKIBCHKOTO OOCITYyTOBYBAaHHS) 3
MOMEHTY OCTaHHbBOI MTOBHOI o1uTaTH, AKkmo PB-KimieHT omagye nmakeT Ha MIOMiCSYHIA/IOPIYHIA OCHOBI.
3acrepexxenns: Bapricte Tapuguoro nmakera [IpuBatHoro 0aHKiBCHKOro 0OCIYroByBaHHS baHKk Mae mpaBo CMCaTH
nuIsixoM JloroBipHOTO CIIMCaHHA y MOPSIIKY Ta CIIoci0, BU3HAYEHOro po3aiioM «JlorosipHe cnvcanus» JJorosopy.
11.1.4.1.4. YV Bunagky Hecratu PB-Kiienrom Baprocti Tapuduoro mnakery IIpuBaTtHOro O6aHKIBCHKOTO
00CITyrOByBaHHs 110 3aKiHYEHHIO CTPOKY ioro aii, bank Mae nmpaBo 3aMiHNTH BU3HAaYeHUH 3as1Bor0-aHkeTo0 TapudHuMii
nakeT [IpuBaTHOTO OGaHKIBCHKOTO 00cmyroByBaHHs Ha iHmi CrannmaptHi Tapudu banky, Ha BmacHuil po3cyn baHky,
rpo 1o PB-KiieraTa 060B’s13k0B0 noBigomMisie [lepcoHabHAI MEHEIDKED.
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11.1.4.1.5. bank mae npaBo BigMOBUTHCS Bif [JloroBopy B MOBHOMY 00cs31 a00 4acTKOBO, 30KpeMa B YaCTHHI HaJlaHHS
bankiBcbkoi mocmyru «IIpuBaTHEe OaHKIBCHKE 00CITyTOBYBAaHHS», 0€3 TTOSICHEHHS IIPUYIHH BiIMOBH, B TOMY YHCIIi Y pasi
HasiBHOCTI y KiienTa Oynmb-sikoi mpocTpoueHoi 3aboproBaHocTi nepeq bankom 3a 1uM JIoroBopoM 4u OY/Ib-SIKUM
JOTOBOPOM, 110 ykjiageHui Mixk CtopoHamu. baHk Mae mpaBo He MOBIAOMIISTH MUCBMOBO KilieHTa mpo BiMOBY Bif
JoroBopy, mo BBaxarumeThcs CTOpoHaMH JOTpUMaHHSAM (OpMHU 3MiHM a00 posipBaHHs JloroBopy, SIKIIO iHIIE HE
BHM3HAYEHO 3aKOHO/IaBCTBOM.

11.1.4.2. Bank 3000B’A3aHMIi:

11.1.4.2.1. TloBimommarn PB-Kmieata mnpo posmmupenns Tapudroro makera I[IpuBatHOoro OaHKIBCHKOTO
00CITyTOBYBaHHS Ta 3aIIPOBAKEHHS HOBUX EKCKITIO3UBHUX 0aHKIBCHKHUX MTPOIYKTIB.

11.1.4.3. PB-KiienT mae npaBo:

11.1.4.3.1. OtpumyBaTH Bci KIt040oBi baHKIBCBKI MPOAYKTH Ta MOCIYTH, a TaKOX MEpeNiK MOCIyr Ta CepBiCiB, fKi
HanaroTbes PB-Kiienty Bukirouno B pamkax [IpuBaTHOTO 0aHKIBCEKOTO OOCITYTOBYBaHHS.

11.1.4.3.2. OtpumyBatu KoHCynbTamii IlepcoHaNIEHOTO MEHemKepa 3 MHTaHb, IO CTOCYIOThCS IlpuBaTtHOTO
0aHKiIBCHKOTO 00CITyrOBYBaHHSI.

11.1.4.4. PB-KiiieHT 3000B‘s13aHuii:

11.1.4.4.1. IlpoTsarom cTpoky kopuctyBanHas TapudauM nakerom [IpuBaTHOTO 0aHKIBCHKOTO O0CITyTOBYBaHHS,
3a0€3NeUYNTH HAassBHICTh KOIITIB HAa TOTOYHOMY PaxyHKY, III0 BiTKpUTHI y baHKy, Ha J0CTaTHROMY PiBHI IS
3aificnenHs bankoM J[oroBipHOTO criMcaHHS B paXyHOK OIUIaTH HaJaHMX baHkoM mociyr y BinmosigHocTi 10 Tapudis
banky Ta/abo Tapuduoro nmakery [IpuBaTHOr0 6aHKIBCHKOT0 00CIYTrOBYBaHHS.

11.2. IlpemiajbHe 0aHKiBCbKe 00CJIYrOBYBAHHS

BusnauyeHHs TepMiHiB:

[pemiaabne 6ankiBebke o6cayropyBanns (PREMIUM BANKING) — cykynHicTh MPOAYKTIB Ta CEpBICiB, IO
HagaroTees Kimientam banky Ha 1HAMBIAyaasHHX YMOBax, SK caMuM baHkoM, Tak i HOTO mapTHEpaMH, i BKIFOYAIOTh
0aHKIBCBKI, IHBECTHUIIIHHI Ta CTPaXOBi MPOIYKTH, a TAKOX KOHCYJIbTAIIKHI, TOCEPEAHUIIBbKI, TPEICTABHUIIbKI Ta 1HIII
nociuyru, mo nependadeni Tapupuum makeroMm I[IpemianpHOoro OaHKIBCHKOTO 0OCITYyroBYBaHHs, L0 mependadae
odopmienns kaprok MasterCard World ado MasterCard Black Edition.

Premium Kiient (Premium Banking Client) — Kiient, cropona JloroBopy, dizumuHa ocoba, M0 KOPHUCTYETHCS
[NakeTHrM 00cCIyroByBaHHSIM Ta/ab0 iHAMBIAYalbHUMH YMOBaMH 3TifHO 3 3asBOIO-aHKETOI, a TaKOX JepiKaTeli
nmonatkoBux Kaprok, siki emitoBani 1o Kaptok, mo emitoBano bankowm 3rimno ymoB Tapugnoro nakery [IpemiansHoro
0aHKIBCHKOTO OOCTYyTrOBYBaHHS.

IMepconanbHuii MeHemKep — npaiBHUK baHky, sikuit o6ciyrosye Premium Kiienra Ta € nepconanbHuM GiHaHCOBUM
KoHcynpTanToM Premium Kiienta 3 [IpemiansHOro 6aHKIBCHKOTO 0OCITYTOBYBaHHS.

Tapuduuii maker mpeMiajJbHOr0 0aHKIBCHKOT0 O0CIYrOBYBAaHHSI — CIICHIaJbHUA TapU(pHUIA MMaKeT, THI SKOTO
BH3HAYA€EThCA y 3asBi-aHKETI.

ITakeTHe odciayroByBaHHsi — oOciyroByBaHHs Premium KiienTa Ha mincTaBi mifKIIOYeHHS Ta omiaTh Premium
Kiiearom Tapudroro makera [IpemianbHOro 0aHKIBCEKOTO 00CITyTOBYBaHHS Ta Niepedoayae 000B’ 13K0Be 0(OPMIICHHS
kapTok MasterCard World ado MasterCard Black Edition Ta Hagansas BiZmoBiZHOTO TIEpETIiKY MOCIYT Ta CEPBICIB,
B TOMY YHCH i €KCKIIFO3UBHUX MOCTYT (hiHAHCOBOTO Ta HepiHAHCOBOTO XapakTepy, sKi HamaThes Premium Kiienty
BUKJIIOYHO B pamKax IIpemianbHoOro 6aHKiBCHKOTO 0OCIYrOBYBaHHSI.

30Ha mpeMiajJbLHOTO 00CIYTrOBYBAaHHSI — CIICIialbHO BHIIJICHE Ta OONamHEeHe MicIle y BimamineHHi banky mis
3MiACHEHHS KOH(IAeHIIHHOTO, sSKicHOro, KomdopTtHOro llpemianpHOro OaHKIBCHKOTO OO0CITyroByBaHHsS Premium
Kuienris.

Premium Line — noBinkosuii nieatp bauky mis Premium Kiienris (044) 459-05-25.

11.2.1. YMo0BH Ta NOpPSAOK HAAaHHA 0aHKIBCbKOI MOCJIYrH

11.2.1.1. Inaxom mignucands Premium Kiientom ta bBankom 3asBu-anketw Ta orwiatd Premium Kiientom
BignosigHoro Tapuduoro nakery IIpemianbHoro GaHKiBCBKOro oOciyroByBaHHs, Premium KiieHT oTpumye mpaso
[IpemianpHOTO OaHKIBCHKOTO OOCITyTOBYBaHHSI.

11.2.1.2. ¥V wmexax IIpemiampHOro OaHKIBCHKOrO 0OCIyroByBaHHA Premium KiieHT Mo)ke OTpuMaTé BCi KIFOYOBI
BaHkiBChKI TOCIYTH, a TaKOX P MPOAYKTIB Ta MOCIYT, IO HAAaloThCs mapTHepamu banky B pamkax [laketHOoro
00CIIyrOByBaHHSI.

11.2.1.3. Tapuduwmii nmaket IIpemiaapHOr0 0aHKIBCHKOT'O 00CITYyrOBYBaHHS TapU(iKyeThCs 3TiHO 3 AifounmMu Tapudamu
Banky s Premium Kumientis i npu Bignosigaocti Premium KiienT Bumoram baHKy, siki BcTaHOBIJIEHI I KOKHOTO
Tapuduoro makery IlpemianbHoro 6ankiBcbkoro oOcimyroByBaHHs. Tapudni makern IlpemianbHOro 0GaHKiBCBKOTO
oOciTyroByBaHHs Ta BUMOTH 110 odopmieHHs [IpemianbHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS MOXKYTh OyTH 3MiHEHi
BankoM y pa3i 3ampoBajpKeHHS HOBUX TOCIYr Ta CepBiciB, mpo mo Premium KiieHTa 000B’S3KOBO IMOBIAOMIISIE
[epconansuuii menemxep. Ctpok aii Tapuduoro nakety IlpemianbHOro 0aHKIBCHKOTO 0OCITYTrOBYBaHHS 3a3HAYAETHCS
y BiamoBigHOMY TapudHOMY mMaKeTi i 3aKiHIy€eThCsI ¥ pa3i BiICYTHOCTI Horo orutatu Premium KiientoMm, y TakoMy pasi
Bank wmae mpaBo 3aMiHUTH BH3HAa4YeHWH 3asBoro-aHkeroro Tapuduuii mnaker [IpemiambHOro OaHKIBCHKOTO
obcmyroByBanHs Ha iHmi Ctangaptai Tapudu banky, Ha BnacHuil poscyn banky, npo mo PB-Kiienta 000B’s3k0BO
noBinomisie IlepcoHansHUNA MEHEIKED.
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11.2.1.4. bank Hamae MoxnuBicTh Premium Kiienty orpumyBatm bankiBcbki mociayrn B 30HaxX NpeMiajbHOTO
ob6cmyroByBaHHA. O00B’ I3KOBUMH €JIeMEHTaMH 30HHU MPEMialIbHOTO 00CITyTOBYBaHHS € oKpeMi kKiMHaTH [lepcoHampHIX
MEHEeDKEpiB, OKpeMe KacoBe MPUMIILCHHS Ta KiMHATH JJIS TIEPEroBOpiB, AOCTYN IO SIKMX MAaroTh juile Premium
KiienTn.

11.2.1.5. Bank 3akpimtioe 3a Premium Kiientom IlepconanpHOro MeHemkepa, B TOMy ducii 1 akmo Premium Kiient
00CITyTOBYETHCSI B Oy Ab-SIKOMY BimineHHI baHKy.

11.2.1.6. banuk opranizoBye s Premium KiieHTa okpeMy JiHIIO CHeMiaai3oBaHOI 11101000801 ciny)0u «Premium
Liney, o mpu3HaveHa i1 JOJaTKOBOTO 3a0e31eueHHs ONepaTHBHOI Ta eeKTUBHOI B3aeMoii Mixk Premium KirierTom
Ta baHkoM.

11.2.1.7. Bank crpusie po3BUTKY HOBIiTHIX NPOJYKTIB Ta CEPBiciB, IO MPONOHYIOThCS Premium KiieHTam B Mexax
Tapuduux nakeriB [IpemianbHOro 0aHKIBCHKOTO 00CITYyTrOBYBaHHSA, 30KpeMa: MPpeMialIbHUX IUIaTIHKHUX KapTOK, THYYKHX
YMOB 3a J[EHNO3UTHHMHU IIpOrpamMaMH, BHUTIAHUX I1HBECTHULIMHUX NPOAYKTIB, MOCIYT IUCTAHLIMHOTO KEpyBaHHS
paxynkamu (Cucrema IHTepHET-OaHKIHTY), BUKOHAHHS OIEpaliii 3a JOBIPEHICTIO, HEOAHKIBCHKUX CEpBICIB uepes
naptHepiB baHky, aHAMITHYHOT MIATPUMKH Ta 1HIIUX TTOCIYT.

11.2.1.8. Bank migTBeppKye, MO0 pa3oM 3i CTaHAAPTHUMH MPOAYKTaMH Ta mociayramu uis Premium KiienTa Takox
PO3POOIIAIOTHCS MPOLYKTH Ta MOCIYTH, IO HOCSTh EKCKIFO3UBHUN XapaKTep.

11.2.1.9. bank nHamae Premium KiienTy KoHCymbTaIii moa0 BUOOPY IHBECTHIIHHUX CTpaTeriii Ta pi3HHWX BapiaHTIB
po3mitieHHs koitiB Premium Kitienra, Buxoasiuu 3 Hananoi Premium KiienTom iHpopmartii.

11.2.1.10. Tlepen HagaHHSM KOHCYJIBTAIIiM 3 MHTAaHb iIHBECTYBAaHHsI, baHk 30upac Ta aHamizye indopmariito mpo Premium
KitienTa, mpo #oro iHBECTHIIIIHI MOMUIMBOCTI Ta yHogoOaHHs, OakKaHWH HUM I1HBECTHULIWHUI TOPHU3OHT, PO3MIp
KaliTaly, SKHi IIaHy€eThCs O iHBECTYBaHHSI, 8 TAKOXK MPO piBEHb IHBECTULIMHUX PU3HKIB AKi Premium KiieHnt 3ronen
B3ATH Ha cebe B npoteci inBectyBanHs. [Ipu HaganHi koHCyabpTaniil bank kepyeTbcs 3aKOHOAABCTBOM Ta BHYTPILLIHIMU
npoueaypamMu banky.

11.2.1.11. Premium KiieHT caMmOcTiiiHO poOUTH BUCHOBKH 1 pUiiMae pillleHHs, B TOMY YHUCIi i Ha 0OCHOBI iH(opMarii
OTpUMaHOi BiJ baHka, 111010 BUKOPHUCTAaHHS MOCIYT TPETiX 0Ci0, a TAKOXK, 11010 iIHBECTYBaHHs BIACHUX KOIITIB. baHK,
a TaKo’k HOTO TIPaIliBHUKHA HE HECYTh BIATIOBITAILHOCTI 32 HEBUKOHAHHS, a00 HEHAIe)KHEe BUKOHAHHSI 000B’SI3KiB OYIb-
AKUX TpeTix ocid mepen Premium Kiientowm, a Takox 3a iHBeCcTULIHHUI pe3yibTar, oTpuManuii Premium Kiientom B
npolieci iHBeCTyBaHHS.

11.2.1.12. Tadopmaris, Hagana bankoM B HMHUCHMOBIH (opMi, B TOMY YHCII €JIEKTPOHHOIO IOIITOI0, (hakcoM, abo
BHCBITJICHA 11T 9ac yCHOI Ta TeneoHHoi po3mMoBH 3 Premium KirieHTOM, HOCHTH BUKIIFOUHO 1HGOPMATHBHUH XapakTep
Ta 0a3yeThCs Ha JaHUX, OTPUMAHMX 3 IyOJIYHUX JIKEpel, a TaKoK 3 BUCHOBKIB, IO OyJIM OTpUMaHi MpaiiBHUKaMu
Banky B mporeci ananizy aanoi inpopmanii. Haganns takoi inpopmanii He Moxe OyTH PO3LIHEHO, SIK PEKOMEHaMis,
MPOMO3NIsI YW TOpaja KOPHCTYBAaTHCh IIEBHUMH IIOCIyramMu mapTHepiB banky, abo iHBecTyBatTH B OyIb-sKi
IHBECTHIIIHHI IHCTPYMEHTH.

11.2.1.13. Ilimnucannasm 3asBu-aHKeTH, Premium KitieHT Hajae 3romy Ha HajaHHS oMy BaHKOM KOHCYJIBTalliHHUX Ta
IHIIMX TOCITYT B Mexkax [IpemianpHOTO 0aHKIBCHKOTO 00CITYTOBYBaHHS.

11.2.2. lonaTkoBi yMmoBH:

11.2.2.1. OGOB’A3KOBOI0O yYMOBOIO Ui MiAKIO4YeHHS g0 Tapuduoro makery IlpemiadpHOro OaHKIBCHKOTO
o0ciTyroByBaHHsI € BiIKpUTTs abo HasBHICTH y Premium Kiienta nirouoro KaprkoBoro paxynky 3a Kaprkoro Bumy
MasterCard World ado MasterCard World Black Edition, Binkpuroro B banky. O6panuii Premium KnientoM Tum
Tapuduoro nakery IIpemianbHOoro 6aHKiBCHKOTrO0 OOCIYTrOBYBaHHS IMOYMHA€E MiATH 3 HACTYIHOTO OAaHKIBCHKOTO IHS
MICJIS OIJIATH BapTOCTI Ta MiANMCaHHS BignoBinHoi 3asBu-aHkeTd Premium KirieHTOM 3 OMIIi€0 MPO MiAKITIOYSHHS 0
BiamoBigHOTO THITY TapudHoro makety [IpemianbHOro 6aHKIBCHKOTO 00CITyTOBYBaHHS.

11.2.2.2. Kowmicis 3a obcinyropyBands TapudHoro nmakery IlpemiallbHOro 0aHKIBCHKOTO OOCITYTOBYBAaHHS CTATYETHCS
OJIMH pa3 Ha PIK/Micslb, B 3aJEKHOCTI BiJi yMOB, BH3HadcHUX TapudHuMm mnakerom [IpemianbHOTO 0aHKiIBCHKOTO
obcyroByBaHHs, nusixoM Jloroipaoro cnmcanHs 3 KaptkoBoro paxyHky Premium Kiienta ab6o B iHmmii cmocio,
Bu3HaueHU CTOPOHAMH.

11.2.2.3. Premium Kiient mae mpaBo oOparu 3anmpomnoHoBaHuii bankom tun TapugHoro makery IlpemianbHoro
0aHKIBCHKOTO 00CITyTOBYBaHHS, MPU3HAUYeHUH juiie 11t Premium KitienTis -di3udnanx ocil, SKi BiAMOBITaI0TH BUMOTaM
Bbanky.

11.2.2.4. Tlepemik mociyr, Mo He BXOAATh mo0 TapudHoro makery IIpeMiambHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS,
TapudikyroThcs 3rigao CranmapTaux Tapudis banky, ski Tif0TH Ha MOMEHT 3IIHCHEHHS OIepartii.

11.2.2.5. Buxingni nepekaszu st Gi3UIHUX 0Ci0 PE3UIEHTIB Ta HEPE3HUICHTIB BUKOHYIOTHCS 3 ypaxyBaHHSIM OOMEXKEHb,
BCTaHOBJIEHMX 3aKOHO/IaBCTBOM.

11.2.2.6. Kowmicii crmauyroTbesi B MOMEHT 37iMiCHEHHsI OaHKiBChbKO1 onepauii. Komicii, siki 3a3HaueHi i onepaniii B
1HO3eMHill BaNIOTi, CIUNIAYyIOTHCSl B TPUBHAX 33 KYpPCOM, 10 BU3HAYeHUH y po3aiii «7. [lopsamok ycTaHOBIEHHS Kypcy
mpojaxy, 00MiHy ab0 KOHBepTallii iH03eMHOT BaitoT» [{oroBopy.

11.2.2.7. BaHKIBCBKi oreparlii MpoBOAATHCS 32 YMOBH HasBHOCTI y Premium KitienTa moxymeHTa, 1o mocBiggye ocooy
abo0 TOKYyMEHTa, [0 HOTO 3aMiHIOE, SKIIO 1HIE He mepeadaueHo 3aKOHOaBCTBOM.
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11.2.2.8. IIpu 3mini Tapuguoro makery [IpemiansHoro GaHKIBCHKOTO OOCIyroByBaHHA 3a iHimiaTHBOIO Premium
KitienTa, Ta 32 yMOBH MiANHMCaHHS BiANOBITHOI 3asBM Ha 3MiHy TapudHOro makery, BCi paXyHKH Ta MOCIYTH, IO
BIIKpPUTI Ta/a00 00CIYTrOBYIOTHCS, HATAIOTHCS B paMKax BiamoBigHoro TapudHoro nmakery [IpemianbHOro 6aHKiBCHKOTO
00cITyTOBYBaHHS, 3MIHIOIOTHCS Ha YMOBH OOCITYyTOBYBAHHSI 3TiHO cTaHAapTHUX TapudiB banky BiAMOBiIHUX MTPOITYKTIB
U pi3MIHUX 0Ci0, 1m0 3aTBepkeHi barkom.

11.2.2.9. Ilpu 3akputti KapTKoBOro paxyHky Ta/ab0 BCiX MOTOYHHMX PaxXyHKIB, IO BIAKPUTI Ta/a00 00CIyTOBYIOTHCS B
Tapugpuomy nakeri [IpemianbHOro 6aHKIBCHKOT0 00CITyrOBYBaHHS, 3a iHiliatuBu Premium KiieHnra abo 3a iHilliaTUBU
Banky, nist Tapudnoro nakety [IpemiaabHOro 6aHKiBCHKOTO 00CITyrOBYBaHHS MPUMTHHAETHCA.

11.2.3. IIpaBa ta 060B’s13ku CTOpiH

Oxpim mpaB Ta 000B’s3kiB, BuzHaueHux JloroBopom, CrtopoHun B pamkax bankiBchkoi mociyru «lIpemiambae
OaHKIBChKE 00CTYTOBYBaHHS TOMOBHIIMCH TaKOXK PO HACTYITHE.

11.2.3.1. bank mae€ npaBo:

11.2.3.1.1. Buocutu 3minn go Tapudnoro nakery [IpemiampHoro OaHKiBCBKOTO 0OCIyroByBaHHs Iuis Premium
KitienTis.

11.2.3.1.2. TToBigomisitit Premium KiienTa po BrpoBayKeHHsI HOBUX MPOIYKTIB Ta MOCIYT B paMKkax [IpeMianbHOTO
0aHKIBCHKOTO 00CITyrOBYBaHHSI.

11.2.3.1.3. [IpunuauTu IlakeTHe oocmyroByBanHs Premium Kitienra y Bunaaky secriatu Premium Kiienrom BaptocTi
Tapudnoro makera [IpemiaabHOr0 0aHKIBCHKOTO 00CITYTOBYBAHHS 110 3aKiHYSHHIO OJTHOTO KaJeHIApHOTO MICSI/POKY
(B 3as1eKHOCTI BiJi yMOB, BuzHaueHnx Tapuduum makerom [IpeMianbHOro GaHKIBCHKOTO 0OCITYTOBYBaHHS) 3 MOMEHTY
OCTaHHBOI MOBHOI oruaTH, Ko Premium KiieHT omnadye maket Ha moMicSYHIN/IIOPiYHIN OCHOBI.

3actepexenns: Bapricte Tapudnuoro nakery IlpemianbHOTO 0aHKIBCHKOTO 00CITyTOBYBaHHS baHK Mae mpaBo CIHCATH
nsixoM J[oroBipHOTO CIIMCaHHs Y TIOPSIIKY Ta Croci0, BU3HaUeHOTo po3aiioM «JlorosipHe cnivicanHs» JJoroBopy.
11.2.3.1.4. YV Bumaaxy Heciuiatdé Premium Kiienrom Baprocti TapugHoro makera I[IpemiansHoro 0aHKiBCBKOTO
00CITyroByBaHHs 110 3aKiHYEHHIO CTPOKY Horo aii, baHk Mae mpaBo 3aMiHMTH BU3HAYEeHUH 3asBOr0-aHKETOI0 TapuHuii
naket [IpemianbHOro 6aHKiBChKOTO 00cyroByBanHs Ha iHmi Crannaptai Tapudu banky, Ha BnacHuit po3cyn banky,
npo o PB-Krienta 0608’ s13x0B0 moBigomiisie [lepconanbHuit MeHeKep.

11.2.3.1.5. bank Mae npaBo BiaMoBUTHCS Bijx JloroBopy B MOBHOMY 00Cs13i 200 4acTKOBO, 30KpeMa B YaCTHHI HaJJaHHS
bankiBcbkoi mociyru «lIpemianibHe OaHKIBChKE OOCITYyTOBYBAaHH», 0€3 MOSCHEHHS MPUIWH BiIMOBH, B TOMY YHCII Y
pasi HasiBHOCTI y KitienTa Oyab-K01 mpocTpoueHoi 3a0oproBaHocTi nepes bankom 3a 1um JIoroBopom uu Oy ib-sIKUM
JOTOBOPOM, 110 ykjiageHuid Mixk CtopoHamu. baHk Mae mpaBo He MOBiAOMIISTH MUCHbMOBO KilieHTa mpo BiIMOBY Bix
JoroBopy, 1mo BBaxatuMeThcsi CTOpOHAMH TOTPUMAaHHAM (OpMH 3MiHH abo po3ipBaHHs J[oroBOpy, SKIIIO iHIIE HE
BH3HA4Y€HO 3aKOHO/IaBCTBOM.

11.2.3.2. Bank 3000B’I3aHNIi:

11.2.3.2.1. MoBigomnstu Premium Kiieata npo posmupennss Tapudroro makera [IpemianbHOro 0aHKIBCHKOTO
00CITyTOBYBaHHS Ta 3aIIPOBAKEHHS HOBUX EKCKITIO3UBHUX 0aHKIBCHKHX TIPOIYKTIB.

11.2.3.3. Premium KuieHT Mmae npaBo:

11.2.3.3.1. OtpumyBati Bci Ka0o40oBi baHKIBCBKI MPOAYKTH Ta MOCIYTH, a TAKOX MEPENiK HMOCIYr Ta CEpBiCiB, fAKi
HamaroThesa Premium KirieHTy BuKITIoOuHO B paMkax [IpemianbHOro 6aHKiBCHKOTO 00CITyTrOByBaHHS.

11.2.3.3.2. OrpumyBatu KoHcymnbTamii [lepcoHambHOTO MEHemKepa 3 THUTaHb, MO0 CTOCYIOThes [IpemianpHOTO
0aHKIBCHKOTO 00CITyrOBYBaHHSI.

11.2.3.4. Premium-KutieHT 30008’ s13aHnii:

11.2.3.4.1. Tlporsirom ctpoky kopuctyBaHHS Tapuduum makerom [IpemianbHOro OaHKIBCHKOTO OOCITYrOBYBaHHS,
3a0e3MeynT HasBHICTH KOWTiB Ha KapTkoBOMy paxyHKy, IO BigKpuTHH y baHKy, Ha mocTaTHbOMY piBHI AJs
3nificnenHst bankom JloroBipHOro criMcanHs B paXyHOK OIUIaTH HagaHux bankom nmocmyr y BiamosinHocTi 10 JoroBopy
ta Tapudis banky ta/abo TapudHoro nakery [IpemiasbHOTO OaHKIBCHKOTO 0OCITYTOBYBAHHSI.

12.  OcobauBocti KapTKOBHX NPOAYKTIB Ta/a00 60HYCHUX Mporpam

12.1. Oco6smBocTi KapTKOBHX NPOAYKTIB

12.1.1. llnaTizkaa Kaptka Visa Infinite (kpim 3apniiaTHoro npoekry)

IImatixaa kaptka Visa Infinite moxe Oytm Bimkputa jmme B TapudHoMmy makeri [IpuBaTHOTO OaHKIBCHKOTO
oOcnyrosyBanHs. Jlepkatens Kaptku Visa Infinite Mae MOXJIUBICTH CKOPHUCTATHCh IMOCIyTaMH 3alpOIOHOBAMU
BiAmoBigHO 10 akuii «beskomroBHe HazemHe 0oOcimyroByBaHHS macaxupiB B [Ipem’ep VIP 3ami (MixuaapomHuit
aeponopT bopucmins)». YMOBH akiiifHO1 mpono3uitii po3MimieHi Ha OdiniiiHoMy caiiTi baHky.

Ilnsxom migmmcanas 3asBu-aHkeTd, KIleHT Hamae 3roay IMIOMO Tiepemadi  OCOOMCTHX — TepCOHATBHHUX
JTaHHUX/0aHKIBCHKOT Ta€MHUIII TapTHepaM baHKy, IO 3alisHi NMpW HaJaHHI TOCIYT BIAMOBITHO O YMOB aKIiii,
BIZIMOBITHO 710 11bOTO po3finy JloroBopy. IlapTHepamu B JaHOMY BHIAJKy BUCTYHaroTh - «Biza Inrepuemnn Cepsic
Accociefitay, mo 3HaxoauThes 3a aapecoro: CIIA, CA 94404 — 2775, m. @ocrep-CiTi, 6yneBap Metpo Cenrep, 900
ta TOB «Aepoxenmiiar» (odic 3HaxoauThes 3a aapecoro Aeponopt, bopucninb, Kuiscska o6macts, Ykpaina, 08301),
InenTudikaniinuii ko ropuanaHoi ocoou: 40353928.

12.1.2. Bipryaasna Ilnariskaa Kaptka Visa Virtuon (kpim 3apniaTHoro npoexry)
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BipryansHa muiatixkHa kapta Visa Virtuon Hagaetbest gitounM Kiientam basky, siki momepenHbo ykianu 3 bankom
JloroBip mpo AWCTaHIiHE OOCITYyTOBYBaHHS Ta CJICKTPOHHY B3aeMOJiI0 (IyONIiuHWH); MpHU3HAYCHA TSI MPOBEIACHHS
Onepaniii i3 KapTKoro JIuine B Mepexi [HTepHer. Ha BipTyanbHii MiaTiKHINA KapTHi BiACYTHS cMyra Ui HiAMUCY Ta
marHiTHa cmyra. [1IH-kox 1o BipTyanbHOi KapTKK HE HAIAETHCSL.

12.1.3. llnaTickaa Kaprka «Bipryaasna Kaptka»

Bipryansaa KapTtka Hagaerbes mirounM Kimientam banky, siki monepenaso ykianu 3 baakom Jlorosip mpo qucTaHiiitae
00CITyroByBaHHsI Ta €JEKTPOHHY B3aeMojito (MyOiuHMit); MoXke OyTH BijJ MmiaThKHUX cucTeM Visa Ta MasterCard.
Bipryansna KapTka nepeabauae Binkpurts KapTkoBoro paxyHKy Ta eleKTPOHHOTO IUIATIKHOTO 1HCTPYMEHTY 10 HBOTO
0e3 ¢izuunoro Bumycky Kaptku. JlaHuiéi mpOIyKT IO3BOJSE 3MIACHIOBATH IUTATEXI Ta OIUIATH 3a PEKBi3UTAMHU
Kaptrooro paxynky Ta BipryansHoi Kaptku. Lle mudpora Bipryansna KapTka, sika 3aBxau T0CTymHA y cMapTdoHi Ta
B Cucremi Intepner-6ankinry (3okpema B Cuctemi «OTP BANK UA»). Kiient moxe Binkputn Bipryansny Kaptky
camocrtiiiHo onnaiiH B Cuctemi «OTP BANK UA», 6e3 HeoOxigHOCTI Bi3uTy a0 BinaineHHs bauky. Bipryansna Kaptka
nependadae MOCTYMHICTh BCiX TUIATDKHUX GYHKININA 3BuYaiHOi [lmatixkaoi KapTkm Ta Moxke OyTh nomaHa depes
3actocyHok Apple Pay Ta Google Pay mo cmarpdony Kirienta, Momenb sKOro MiATPUMY€E IIi cepBicH, 1100
po3paxoByBaTHCh BipryansHoto KapTkoro B MarazuHax abo B iHTEpHETI, meperyisiHyBIM HoMep BipryansHoi KapTku
ta 11 xox CVC2. [nsa Binkputra BipryansHoi Kaptku KiieHT noBuHeH npuemHaTucs no myonigaoro Jlorosopy mpo
JUCTaHIiliHe 00CTyrOBYBaHHS Ta eJIEKTPOHHY B3aemMoilo Ta BctaHOoBUTH Moo6inbHuii nonatok «OTP BANK UA»
JI0 BIACHOTO cMaT(OHY 110 sIKoro 3akpimeHnid diHancoBuil HoMep MoOibHOTO TenedoHy. Binkputts BipryansHoi
Kaptku Ta KapTKOBOro paxyHKy MOXJIMBO y HACTYNIHUX BaJIIOTax: TPUBHS, 10J1ap, €BPO.

12.1.4. IlaaTizkaa Kaptka «Vodafone Bonus Card» (kpimM 3apniaTHoro npoexry)

12.1.4.1. Hosi mnarixkui kaptku «Vodafone Bonus Card» (Visa International) me odopmiotorscs. [lpu 3BepHEHHI
KJTIEHTIB IIOA0 OCIYTOBYBaHHS KapTKOBOI'O PaxyHKY KJIEIHTY MPOMOHY€EThCA 3AIMCHUTH MEpeXill Ha iHIINH KapTKOBUH
NPOLYKT OaHKY LUIIXOM MiANHUCaHHA 3asBU-aHKETH.

12.1.4.2. Kiient, sakuti mae [Inatixay xkaptky «MTC/Vodafone Bonus Card» Ta HamaB cBOIO 3romy Ha TEpeIaHHS
bankoM iH(popMarii mpo KiIbKICTh HapaxoBaHUX OOHYCIB 3a orepallii, 3AiliCHEeHI 3 BUKOPHCTaHHAM [TnaTixkHoi KapTKH
«MTC/Vodafone Bonus Card» B TopriBenbHO-cepBicHIM Mepexi Ykpainu Ta 3a i Mexamu, maptHepy baHky
IIpuBaTtHOMY akmioHepHOMY TOBapucTBY «BD Ykpainay, mo 3HaXOAUTHCA 3a afpecoro: M. KuiB, By Jlednmurcrka, 15.
12.1.5.3. ¥V Bumaaky 31ilCHEHHs omepariii MoBEepHEHHS MOKYNKH, baHk 3aiuimae 3a co0o0 MpaBo aHyIIOBAaTH paHille
HapaxoBaHi OOHycH, LUISIXOM HapaxyBaHHS MiHyCOBOTO 3HaueHHS OOHYCiB B TOMY pPO3Mipi, B SIKOMY BOHU OyJH
MOIEPEAHBO OTPUMAH.

12.1.5.4. KiieHT MOXe BHKOPHCTOBYBaTH HAKOIMWYEHI OOHYCH 3TiIHO 3 YMOBaMH TNPOTpaMH KOMIIaHii-mapTHepa
«Vodafone Bonusy. I[ndopmarist mpo KinbKicTs HapaxoBaHUX OOHYCIB 3a omepatii, 3aiiCHeHi 3 BUKOpUCTaHHAM KapTku
«Vodafone Bonus Card» B TopriBensHO-cepBicHii Mepexi YKpainu Ta 3a i Mmexxamu, nepegaetscst bankoM B komnaniro-
MapTHEp OJWH pa3 Ha JIeHb 3a momnepenHid PoOounii meHb. IlepeBipuTH akTyanbHY KUTBKICTH HapaxOBaHUX OalliB Ta
oOminsTH Oanu Ha nofapyHku KitieHT Moxe Ha caliTi komnanii-maptHepa bonus.vodafone.ua.

12.1.5.5. ¥V Bunanky HeHajganHs iHdopmamii mpo 3MiHy HoMepa baHk He Hece BiINOBiJaNbHICTH 38 KOPEKTHICTh
HapaxyBaHH$ OoHyciB. 3 natu HapaHHs KimienTom B bank 3as1Bu Ha 3akputTs KapTkoBoro paxyHky OOHYCH NPUIMHSIOTH
HapaxoBYBaTHCh, B TOMY YHCIIi HE HAPAXOBYIOTHCS 32 JICHb, B SIKOMY I0JIaHa 3asBa Ha 3aKpUTTsI KapTKOBOTO paxyHKYy.
12.1.5.6. Bonycu HapaxoBYIOTBCS 3a CyMH Omepalliid, aki Oynu cnucani 3 KapTkoBoro paxyHky Jlepxatens miaTixHOI
kapTku «Vodafone Bonus Card». IIpn HapaxyBaHHi OOHYCiB BpaxOBYIOThCS OyIb-siKi TOPToBi omepauii, 3aificHeHi
BHKJIFOYHO 3 METOIO OIUIATH TOBApIiB Ta MOCIYT 3a mornomMororo [lnaTtikaoi KapTky, 3a BUHATKOM Tepeka3iB KOIMITIB (B
tomy uucii Visa Money transfer, Money send, nepekasu uepe3 Cucremy IHTepHET-O0aHKIHTY a0 iHIII pecypcu:
my.alfabank.ua, liq pay ToI0); cTpaxoBuX IIaTEXiB; CIUIATH MPOIEHTIB, IITpadiB 32 HEBUKOHAHHS YMOB JloroBOpY,
IHITUX KOMICIH Ta ImiaT; MpUAOaHHS JTOPOXKHIX YEKiB; OYIb-SIKAX a3apTHUX irop (BKIIOYAIOYH IIIATy 3a MOXKIIHUBICTH
BUTPATH MPHU3).

12.1.5. IlnaTizkaa Kaptka «Otp Tickets Travel Card»

[Inarikna xaptka «OTP Tickets Travel Card» (Visa Platinum) HagaeTbcst B paMKax CITBHOTO MPOEKTY Mixk baHkoM Ta
KOMITaHi€o-apTHepoM ToBaprCTBO 3 06MexkeHoro BianosinanshicTio « TIKETC.FOEW». Bei ymMoBH HapaxyBaHHs 6aiB
po3mimieno Ha OdinifiHomy caiiti banky.

Hlnaxom mignucanns 3asBu-anketd, Kmient, sxuit orpumaB B banky [lnatixxny Kaptky «OTP Tickets Travel Cardy,
Hajae 3roay Ha mepemanHs bankom iH(opwmarii mpo KidbKiCTh HapaXOBaHHMX OadiB 3a omeparii, 3aidcHeHI 3
BukopucranusM [Inmarixkuaoi Kaprku «OTP Tickets Travel Card» B TopriBenbHO-cepBicHI Mepexki YKpainu Ta 3a il
MeKaMH, B KOMIIaHiro-apTHepa ToBapucTBO 3 06MexkeHom0 Bianosiganerictio « TIKETC.FOEM», m0 3Hax0muThCs 3a
aapecoro 79039, Ykpaina, M. JIbBiB, By1. llleBuenka, 111A.

V Bumaaky 3aiHCHEHHS olteparllii HoOBepHEHHS TOKYTKH, baHk 3amuriae 3a co0010 IpaBo aHYIIOBATH paHillle HapaxoBaHi
0anu, IUISIXOM HapaxyBaHHS MiHYyCOBOTO 3HaYEeHHs OaliB B TOMY PO3Mipi, B SKOMY BOHHU OyJU MONIEPEJHHO OTPUMaHi.
[HpopMarist po KiIBKICTh HapaxoBaHHMX OaliB 3a omeparlii, 3ailicHeH] 3 BukopucTtaHHsAM [lmatixuoi kaptku «OTP
Tickets Travel Card» B TopriBeiapHO-CEpBICHI Mepeki YKpaiHu Ta 3a 11 MekaMH, TiepenaeThcss baHKOM B KOMITaHifO-
napTHep OJWH pa3 Ha JIeHb 3a norepeaHii Pooounii neHb. [lepeBipuTH akTyallbHY KiTBKICTh HapaxoBaHuX OainiB KimieHTt
MOKe Ha caiiTi KommaHii-mapTHepa www.tickets.ua B ocobuctomy kaOiHeri. [lepkarens [lnartixuoi xaptku «OTP
Tickets Travel Card» Moke BUKOPHCTOBYBAaTH HAKOIMYEHI Oau 3rigHo 3 yMoBaMu nporpami JiostibHocTi OTP Tickets
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Travel Card, sixa po3Miniena Ha caiiti www.tickets.ua . 3 natu Haganus Kiienrom B bank 3as8u Ha 3akpuTTsi KapTkoBoro
paxyHKy OaJli MPUIUHSIIOTh HAPAXOBYBATHCE.

12.1.6. [laaTizkaa Kaptka «Global Auto Card»

ITnarixkna kaptka «Global Auto Card» (Master Card World, Master Card Platinum) (namam — Kaprtka) HagaeTbes
Kiienty B paMKkax CHITBHOTO TPOEKTy MiK baHkoM Ta kommaHisiMH-TIapTHepaMu: TOBapHUCTBO 3 OOMEXKEHOIO
BimmoBinanpHICTIO «Acuctanc-Cepsic», IlpuBaTtHe akiionepHe ToBapucTBO «CTpaxoBa KOMMaHisS «ApceHan
CrpaxyBanss» Ta [IpuBaTHe akmionepHe ToBapucTBo «KonuepH [anmHadroras». Bei yMOBH HapaxyBaHHS 3HHKOK Ta
OaniB 3a3Ha4yaroThcsl Ha OdimiiHOMY caifTi baHky.

12.1.7. Kpenutna Kaprka «Mastercard Standard-Otp Credity. Kpegutna Kaprka «Mastercard Standardy/
«MasterCard Goldy, sika 0popMIIOETHCA Pa30M 3i CIIOKMBYMM KPEIUTOM.

12.1.7.1. Kpenntna Kaptka «Mastercard Standard-Otp Credit». Hancunaerses Kimienty 3aco6amu mOMITOBOTO
3B‘A3Ky 3 1HCTpyKIiew 1momo akrupanii. [TIH-konm Hancuimaerbes 3aco0amMHu TMOMITOBOTO 3B°SI3KYy MPOTATOM S5-TH
BankiBchkux nHiB 3 gatu aktuBanii Kaptku. [1IH-kox HagcunaeTbes y crienialbHOMY KOHBEPTI, SIKUM YHEMOXKIIUBITIOE
npouuntanHs [1IH-koxy Oe3 nopymenns ninicHocTi koHBepTy. Homep KaptkoBoro paxynky, Homep KpeantHoi kapTkuy,
po3mip Kpeautaoro miMiTy Ta iHma iHdopmarris moBinoMisitotees Kitienty B okpemomy Jlucti-IloBigomieHHi.

[Ipu orpumanni Kaptkw/ I[MIH-komy 3acobamu momtoBoro 3B‘s3ky KiieHT mae HeraliHo mepeBipuTH WiJIICHICTH
KOHBEpPTAa, B sikoMy MictuThcsi Kaprka/llin-koz. SIkmo koHBepT ab0 HOro BMICT Ma€ O3HAKH YIUIKOIKECHHS, BIOKPUTTS
tomo Kient mae Heraiino nmoBigomutn bank. B oMy Bumnagxy bank Mae 3abe3nednt BUTOTOBJICHHS HOBOI KapTku
ta/abo [TIH-koxay ta ix mocraBky Kiienty. ns akrusanii Kaptku KimienTy, 10 MOMeHTY nipoBeieHHs repioi [Inarixuaol
omeparlii, Mae 3atenedoHyBaTH 10 JlOBIIKOBOTO WEHTPY Ta Micis MPOBENEHHS imeHTHdikarii, 3rimHo [loroBopy,
aktuByBatn Kaptky. Kitienty Moke OyTh BigmoBiieHO B HamanHi KpemuTy muisxom BimMoBH akTuBarlii Kaptku 0e3
HaJlaHHA MOSCHEHHs Npu4nHU BinmMoBu. Kaprka, Bunana Kiienty, € BnacHictio banky. Kaprka Ta [1IH-kox noBuHHI
BUKOPHCTOBYBATHCS BiAMOBiIHO 10 JloroBopy. YMoBH KopucTyBaHH KpeIUTHOIO JiHI€I0 PerymoeTbes JJoroBopom.

12.1.7.2. Kpeantna Kaprka «Mastercard Standard»/«MasterCard Gold». Kaptka Bunaetscs KinieHTy B akTHBHOMY
CTaTyci Ta IOCTYIIHA JO BUKOPHICTAHHS OJApasy Micia ykinameHHs KpemuTHoro moroBopy. MakcumaneHuii Po3mip
KpenuTHOTO JIIMITY TOTIBKOIO, 1[0 MOKe OyTH oTpuManuii Kiieatom um JIoBipeHOI0 0c00010 HE MOKE TIEPEBHIIYBaTH
50% Bin 3aranpHOi cymm KpemutHoro mimiTy, BcTaHoBieHoro bankom. YMoBH kopuctyBaHHs KpemutHoro miHiero
perynoeThes JJoroBopom.

3a oOcnyroByBaHHs KapTkoBoro paxyHky bank crsrye 3 Kiienta maty, po3Mip skoi BU3Ha4aeThcsi baHkom Ta
BCTaHOBIIOEThCs B Tapudax, Buxoasuu 3 npasui [lnatikHoi cucremu Ta Butpar banky. Posmip BuHaroponu banky
3a3HauvaeThes B Tapudax banky. KowmiciitHi BuHaropoau 3a oneparisimu 3 Kpenmutanmu kaptkamu [InaTixkHUX crcTeM
YIIOBHOB&)KCHI OAHKU OTPHUMYIOTH Y TIOPSIIKY, BCTAHOBIICHOMY TIpaBHJIaMU 3MIMCHEHHSI oTepallii Ha Mi>kOaHKIBCbKOMY
BAIIOTHOMY pUHKY. Bracuuk KapTkoBoro paxyHKy Hece BCi 3000B's3aHHSI CTOCOBHO CIUIAaTH MOJATKIB Ta iHIINX
000B'SI3KOBUX IUIATEXKIB JI0 OFO/DKETY Ta IM03a0r0/KeTHHX (DOHAIB, SIKi BHHHUKAIOTH TpHW 31icHeHH] llmaTixanx
oTepallii.

12.1.8. Bipryaashni KapTku, BiTKpHTi B paMKax Jep;KaBHUX porpam

12.1.8.1. 3 Meroro BuKoHaHHA pimeHb Kabinery MinHicTpiB YkpaiHu 100 BHUIIIAT TPOLIOBOI TOTIOMOTH, COLiaIbHOT
JoroMord abo iHIIMX BHIUIAT, BU3HAYEHHWX 3aKOHOAABCTBOM, baHk BigkpuBae Kmienty KaptkoBuil paxyHOk 3i
CIeLiabHUM PEXUMOM BUKOPHUCTAHHS B paMKax JEepKaBHUX IIporpaM ae 3airyueHo bank ta/abo xomu yknaneHo bankom
3 MiHOM(pPY 9¥ IHOIMM YIOBHOBa)KEHHM OPraHOM BIIaJW BIAMOBITHWN JOTOBIP MPO CHIBIpAm0. YMOBH BiIKPUTTS
KapTkoBoro paxyHKy 3i chemiaJbHHM pPEKMMOM BHKOPHCTaHHS Ta CyMa JONOMOTH, sKa BUIUIadyeThcs KiieHTy
BH3HAYAIOTHCS OKpeMHUMH pimeHHsMH Kabinety MiHIiCTpiB YKpaiHu 9H iHIIMM YITOBHOBKCHHM OPTaHOM BJIAJIH.
12.1.8.2. OcobnuBoCTI BIAKPUTTS, 00cTyroByBaHHs BipryansHux KapTok, BIIKpUTHX B paMKax JIep>KaBHUX MPOTPaM:
12.1.8.2.1. Iporpama «ellinTpumka». OTpuMyBadeM AepKaBHOT JOTOMOTH Moxe OyTr KitieHT — ¢izuuna ocoba, sskuit
e nitounMm Kiienrom banky i skuii momepenHbo ykimaB 3 bankom Jloroip mpo mucTaHIiliHe OOCITYroBYBaHHS Ta
€JICKTPOHHY B3aeMOIif0 (ITyONigHMiT); KU aBTOpH3yBaBcsa y MobiumsHOMY HomaTky «/lis», a Takok € TpOMaIsTHHHOM
VYkpainu, sKoMy MPUCBOEHO peecTpauiiHui HoMep 00IIKOBOI KapTKH MJIaTHUKA ITOAATKIB Ta SKUH BiJIIOBiAa€ YMOBaM,
BrU3HaYeHHM y llopsnky HalaHHS gonoMord B paMkax [Iporpamu «elligrpumkay, 3atB. moctanoBoro KMV Bin 09 rpynHs
2021 p. Ne 1272 (magaimi — [Iporpama «ellinTpumka).

12.1.8.2.1.1. Ins Hanauns banky 3rogaum Ha BimkputTsi KapTkoBOro paxyHKy 3 MeTOr oTpuMaHHs KiieHTOM rpomioBoi
nornomord B pamkax [Iporpamu «ellinTrpumkay, Knient B Cuctemi [HTepHeT-0aHKiHTY, a came B MoOiTBHOMY JOAAaTKy
«OTP BANK UA», moxe iHimitoBatd BigkpuTTs KapTKoBOro paxyHKy 3i CHELiaJbHUM DPEKHUMOM BHKOPHCTAHHS
(mepeiiT 3a MOCHIIAHHSAM MEHIO JUIA BiAKPUTTS KapTku «ellinTpumkay, micng nporo KiieHT Mae HAaTMCHYTH KHOIIKY
«Bigkputu 3apa3», BBecTH B ol 3Ha4eHHs «KojoBe cioBo» Ta miATBepKye Horo, miaTBEp/UKY€E OaHi e-mail anpecu
Kiienra ans BignpaBku gokymeHTa mpo 3rony Kiienta nHa Bigkputta bankom KapTkoBoro paxyHky Ta BiANpaBUTH
nioBimomiteHHs. Ilicns otpumannas bankom mosimomnenns Kitienra, bank mae npaBo 3atenedonyBatu Ha DiHaHCOBUI
HOMep MoOibHOTO Tenedony Kimienta mis oTpuMaHHs MiATBEDKCHHS iHiMitoBaHHS KitientoMm Biakputtst KapTtkosoro
PaxyHKy 3 METOIO OTPUMAaHHS TPOIIOBOi JonoMoru B pamkax IIporpamu «ellinTpumkar).

12.1.8.2.1.2. BigkpuTTs1/06cmyroByBanHs/3aKkpUTT KapTKOBOTO paxyHKY 3MIHCHIOETHCS BiamoBimHo mo0 Tapudis banky.
12.1.8.2.1.3. 3a KapTkoBUM paxyHKOM 3[IHCHIOIOTHCS JIUIIIE 3apaxyBaHHA KOIUTIB JEp>KaBHOI IPOIIOBOI JOTIOMOTH Ta
BCi BHJIM BUJATKOBHUX omepauiii, BuzHaueHux [Iporpamoro «ellinTpumkay.
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12.1.8.2.1.4. KapTkoBuii paxyHOK 3aKkpuBaeTbcsi bankom 3a 3asBoto Kiienta B Oyab-skui 4ac, a y pa3i HasBHOCTI
saymmky Ha KaptkoBomy paxyHky, KiieHT mopydae banky HeBHKOpHCTaHI KOIITH TepepaxyBatu 1o JlepaBHOTO
OromkeTy YKpaiHu.

12.1.8.2.1.5. lonmomora, 3apaxoBana Ha KapTkoBuii paxyHOK, y pa3i cmepri KiieHTa, HaOpaHHS 3aKOHHOI CHIIU
pimeHHsM cyay npo BuzHaHHS KiieHTa 6€3BiCHO BiAICYTHIM a00O OTOJIOIICHHS TOMEPIUM IMOBEpTacTbcs baHkOM Ha
paxyHok AT «Orman6anky, SIKHi IepepaxoBye KOMTH Ha HEOIOKETHUHN paxyHOK MiHEKOHOMIKH a00 y iHIIIHH cToci0,
BU3HAYECHUI 3aKOHOJABCTBOM.

12.1.8.2.2. EnexTpoHHa my0uaiuyHa mociayra «eBinnoBienns». OtpuMyBadeM KomreHcamii Moxe Oytu KiieHt —
TpOMaITHUH YKpaiHu, sikuii gocsar 18-piunoro Biky; € mitounm KiieatoMm baHKy i skuii momepenHbo yKiIaB 3 bankom
JloroBip npo nucTaHIiiHe 00CIyTOBYBaHHS Ta €JIEKTPOHHY B3aeMOi0 (myOmiunuii); Ta nogaas 3acobamu [loprany Jlis,
30KpeMa 3 BUKOpUCTaHHIM MoOinbHOTO nonatka [lopramy [is ([is) abo B iHmmii cnoci6, nependadenuii [lopsakom
HaJIaHH KOMIIeHcalii /Ui BiAHOBJICHHS OKPEMHUX KaTeropiil 00’€KTiB HEpyXOMOro MaiiHa, MOIIKOMKEHUX BHACHIIOK
0OMOBUX JIiif, TEpOPHCTUYHHUX AaKTiB, JHMBEPCiid, CNPUYMHEHUX 30poiiHor arpecieto Pocilicbkoi ®Deneparrii, 3
BUKODUCTAHHSAM €EJNEKTPOHHOI IyOmiyHoi mociayru «eBinHoBneHHs» 3arB. moctanoBoo KMV Bin 21 kBitHs Ne381
(mamam — EnextponHa myOidHa mociryra «€BiqHOBIEHHS»), 3as8BY Ta € BIACHUKOM (CITIBBIIACHUKOM) TIOIIKOIKEHOTO
00’€KTa, TIPaBO BIACHOCTI SIKOTO MiATBEPIKEHO.

12.1.8.2.2.1. Ins nananus banky 3roau Ha BinkputTst KapTkoBOro paxyHKy 3 MeTO0 oTpuMaHHs KiTlieHTOM KoMIeHcarrii
B pamkax Enextponnoi my0miunoi mocnmyru «eBimnosnenns», Kiient B Cuctemi IHTepHer-OaHkiHTY, a came B
Mob6ineaoMy momatky «OTP BANK UAy, Mmoxe iHimitoBaTH BigkpuTTs KapTKOBOTO paxyHKY 31 CIIeMiaIbHAM PEKAMOM
BUKOpPHUCTaHHS (NIEpETH 3a TIOCHJIAHHSM MEHIO JUIs BIIKPUTTA KapTKu «eBimHoBieHHs», michs mporo Kiient mae
HATHUCHYTH KHOIKY «Binkpurtu 3apa3», BBeCTH B MoJji 3HaueHHs «KomoBe clioBo» Ta miATBEpAXKY€E HOTO, MiATBEPIKYE
nani e-mail agpecu Kiienra mns BianpaBku gokymeHTa mpo 3roay Kiienra Ha BinkputTs bankom KapTroBoro paxyHky
Ta BignmpaBuTH noBigomiaeHHs. [licis otpumanns barnkom noBinomieHas Kiienra, bank mae nmpaBo 3atenedonyBaTy Ha
®dinaHcoBuii HOMep MoOiTBHOTO TenedoHy KiieHnta s oTpUMaHHS MiATBEIKEHHS 1HiLi0BaHHs KilieHTOM BiIKpUTTS
KapTkoBoro paxyHKy 3 METOI OTpHMaHHsS TI'pOIIOBOi KommeHcauii B pamkax Enextponnoi my0miunoi mociyru
«€BiTHOBIICHHSY ).

12.1.8.2.2.2. Binkpurtsi/00cnyroByBaHHs/3akpuTTs: KapTKOBOTO paxyHKYy 31iHCHIOETCA BimoBiHO 10 Tapudis banky,
BU3HAUEHUX Y 3asBi-aHKETI, 0 yKiIagaeTbcs CTOpoHAMH B el1eKTpoHHIH hopmi y MobinmsHoMy goaatky «OTP BANK
UA».

12.1.8.2.2.3. 3a KapTkoBUM paxyHKOM 37i1ICHIOIOTHCS JIMIIIE 3apaxyBaHHs KOIITIB OTpUMaBady KOMIEHcaii Ta BCi BUIN
BUIaTKOBHX OTlepamiid, BU3HaYeHUX ENeKTpOHHOIO MyONiYyHOI0 MOCTYToto «€BiqHOBICHHS.

12.1.8.2.2.4. KapTkoBuii paxyHOK MOXe OyTH 3akpuTHii bankowm 3a 3asB0oto KitienTa B Oyib-sikuii yac, a y pasi HassBHOCTI
saymmKky Ha KapTkoBomy paxyHky, KiieHT mopydae baHKy HEBHKOPHCTaHI KOIITH TEpPepaxyBaTH IMPOTATOM 3-X
omepamniianx nHiB Ha paxyHOK AT «Omagbank», 3 sKOTO OyJI0 BUKOHAHE IMepepaxyBaHHS KOIITIB, 13 3a3HAYCHHSIM
npuurH ix moBepHeHHS, a AT «OmanbaHk» NPOTATOM S5-TH KaJeHAAPHUX [HIB - HAa HEOIOHKETHUH pPaxyHOK
MiHIHQPACTPYKTYpH TS MTOAATBITHX BUILIAT KOMITCHCAITIH.

12.1.8.2.2.5. KapTkoBwmii paxyHOK 3aKkpuBaeTbcs bankom (6€3 3asBu oTpuMyBaya KOMIIeHcallii) depe3 12 micamiB 3 1Hs
3apaxyBaHH: KOMIeHcalii abo yepe3 12 micsmiB 3 gaT BiIkpuTTs KapTkoBoro paxyHka y pasi, KOJu 3a Leil mepioa Ha
pPaxyHOK He 3apaxoByBajiacsi KOMIEHcalisl. 3aJHIIOK HEBUKOPUCTaHUX KowTiB 13 KapTkoBoro paxynka Kiienra udepes
12 wmicsmiB 3 mHA 11 3apaxyBaHHS IOBEpTaeTbcs baHkoMm mpoTsarom 20-TH KaJeHAApHUX OHIB Ha paxyHOK AT
«Omanbanky, a AT «Omandank» - Ha HEOIPKETHUH paxyHOK MiHIH(PaCTPYKTYpH.

12.1.8.2.2.6. Honomora, 3apaxoBana Ha KapTkoBuii paxyHoK, y pa3i cmepti KitienTa, abo y pasi HaOpaHHS 3aKOHHO1 CHITT
pimeHHsM cyay npo BuzHaHHS KiieHTa 6€3BiCHO BiACYTHIM a00 OTOJIOIIEHHS TOMEPINM IMOBEpPTacThCsd baHKOM Ha
paxyHok AT «Omanbanky, sIKuil mepepaxoBye KOIITH Ha HEOIOHKETHHH paxyHOK MiHEeKOHOMIKH a0o y iHIu# crocio,
BU3HAYEHUI 3aKOHOJABCTBOM.

12.1.8.2.3. Enexkrponna my6uaiuHa mociayra «Hamionaasnuii kemdexk» B pamkax BceykpaiHChKOi eKOHOMIYHOT
tatopmu «3pobieHo B YKpaiHi».

12.1.8.2.3.1. OtpumyBaueM nocayru (Hazani — Enexrponna myOmiuHa mocnyra «HamioHansHui kembek») Moxke OyTH
KitienT - rpomansaun Ykpainwm, sikuit qocsr 18-piuHoro Biky; € mitounM KiieHTom baHKy i sIKuii omepenHb0 yKIIaB 3
Bbankom JloroBip npo mucTaHIliiiHe 0OCIyTOBYBaHHS Ta CICKTPOHHY B3aeMOIit0 (TyOIivYHMI); € BITacHUKOM KapTkoBoro
paxyHka Ta kopucryBauem IlmaTi>kHOi kapTku banky, momaB mo BaHky NOKyMeHTH, BU3HaueHI 3aKOHOIABCTBOM,
npuadaB 0e3roTiBKOBIUM PO3paxyHKOM 3 BUKopucTaHHsM [lnatikHoi kapTku baHKy ToBap ykpaiHCBKOTO BUPOOHHUIITBA
JUTSE TOTPeO, Oe3MOCePeTHRO HE TOB'I3aHUX 3 HiANPUEMHHUIIBKOIO TiIsUTBHICTIO 200 3 BUKOHAHHSAM O0OB'SI3KiB HAHMaHOTO
NpaniBHUKA, Ta MPUENHABCS OO0 CKCIEPHUMEHTAJIBHOTO TNPOEKTy BiamoBimHo 1o ymoB llopsaky peamizaiii
EKCIePUMEHTAIILbHOTO TPOEKTY IMOJ0 HAJIaHHs JICPXKABHOT TPOIIOBOi JIOMOMOTH TOKYIISM TOBapiB Ta MOCIYT
VKpPalHCHKOIO BUPOOHHMITBA B paMKax BceykpaiHcbkol exkoHoMIuHOI Iuiatdopmu  «3pobieHo B YKpaiHi» 3ars.
nocranoBoto KMV Bix 20 ceprus Ne 952 (mamani — [opsimok KMY Ne 952).

12.1.8.2.3.2. JIng nagaras bavky 3roau Ha BiIKpUTTS KapTKkoBOro paxyHKy 3 METOIO0 oTpuMaHHS KilieHTOM MOCIyTH B
pamkax Enextponnoi my6miuHoi mociayru «HamionansHuii kembek», KimieHr, sikuii nonepenHbo ykias 3 bankom Jlorosip
npo JUCTaHILiliHE 0OCIyroBYBaHHs Ta €JIEKTPOHHY B3aeMomiro (myOniunuii), B Cucremi [HTepHeT-OaHKiHTY, a came B
MobinsHOMY foaatky «OTP BANK UAy, moxe iHimitoBaTu BitkpuTTsi KapTKOBOTO paxyHKY 3i CeiaTbHIM PEKUMOM
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BUKOPHUCTAHHS AJISl 3apaxyBaHHs CyMH KelOeKy, IepeTH 3a MOCHIIaHHAM MEHIO JUIS BiAKPUTTSA KapTKU «3po0JeHO B
Ykpaini», micis mporo KimieHT Mae HaTHCHYTH KHOTIKY «BiakpuTw 3apas», BBECTH B 10J1i 3HaUeHHS «K070BE CITOBOY Ta
HiATBEPKY€E #oro, miaTBep/uKye maHi e-mail agpecu KitienTa 11 BiAnpaBKH JIOKyMeHTa Ipo 3roay Kiienta Ha
BinkputTa bankom KapTkoBoro paxyHky Ta BiampaBuTH moBimomieHHs. [licist oTpumanHsS baHKOM THOBiZOMIIEHHS
Kiienra, bank mae mpaBo 3arenedonyBarn Ha diHaHCcOBHI HOMep MoOiUmbHOTO Tenedony KiieHTa Anms oTpuMaHHS
miaTBeDKeHHS iHiitoBaHHA KitienToMm BimkpuTTss KapTkoBOro paxyHKY 3 METOI OTPUMAaHHS IEpP>KaBHOI TPOIIOBOT
JoroMor (kemboek) B pamkax Enekrponnoi myOmiunoi nocnyru « Harfionansauii kemoex». [icst goro, KimieHT noBuHeH
BCTaHOBHUTH/TIEpeUTH B MoOiMsHUI momaTtok «Jlis» Ha eNeKTpOHHOMY NPHUCTPOi, TEXHIYHI mHapaMeTpu SKOTO
MiITPUMYIOTh HOTO BHKOPHUCTAHHS, Ta MIPOUTH CJICKTPOHHY iMeHTH}IKAI0 Ta aBTeHTH(IKaIliI0, oopaTtn EnexTpoHHy
nyOniuHy nociyry «HarioHansHuii kembdeky». PesynbpraTti 00poOku iHdopmarii 1j1st OTpUMaHHS JIepKaBHOT IPOLIOBOT
JoroMord (kemoek) BimoOpakaroTbess y MobinbHOMYy nomatky «is». OOpoOka mepcoHaNbHUX NaHWX OTPHUMYyBaua
KemOeKy 31iHCHIOETHCS BIATIOBITHO JI0 3aKOHOJaBCTBA PO 3aXUCT MEPCOHANBHUX AaHUX. KITieHT Hece BiJNOBiIaNbHICTh
3a JIOCTOBIPHICTB BiIOMOCTel Ta iH(pOpMaIlii, 3a3Ha4eHO y 3asBi PO Y4aCTb.

12.1.8.2.3.3. Binkpurtsi/00cayroByBaHHs/3akpuTTs KapTKoBOr0O paxyHKy 31ilcHIOETCA BinnoBigHo 1o Tapugis banky,
BU3HAYCHHX Yy 3asBi-aHKeTi, I0 yKi1agaeTbecss CTOpoHaMu B eNeKTpoHHIHM Gopmi y MobinpHOMY momatky «OTP BANK
UA».

12.1.8.2.3.4. Jlna oTpuMaHHS MOKJIHMBOCTI CKOPHCTaTHCh EJEKTpOHHOI0 MyONiYHOIO mochyrow «HarionansHuid
kembex» Kiient B Cucremi IntepHeT-6ankinry, a came Mo6GinsHOMY nonatky «OTP BANK UA» obupae Ta mo3Hayae
cBoi BignoBigHi KapTkoBi paxyHKH, sSKi OyIyTh BUKOPHCTOBYBATHCH JIJIS PO3PaxyHKIB 3 MeTOO mpuadanuas KiieaTom
TOBapiB yKpPaiHCHKOTO BUPOOHUIITBA B paMKax EnexTpoHHOI my6miuHoi nocayru «HamionanbHu Kemoek.
12.1.8.2.3.5. 3a miatikHUMH omepauisMu 1o KapTkoBoMy paxyHKy MOXYTb HISITH JiMITH Ta/ab0 OOMEXeHHS,
BCTaHOBJIEHI 3aKOHOAABCTBOM. KapTKOBMHIA PaxyHOK HE IIAJSATae IMONMOBHEHHIO, KPIM BUMAJKIB, MepeadadyeHmx
ITopsiakom KMY Ne952, Ta mpoBeAeHHIO orepartiii 3 MOBEPHEHHS CYMH OTUIATH MTOCITYT 3TiTHO 3 MPaBHJIAMH ITIATIKHAX
CHCTEM, a TaKOX 3a00pOHEHO 3HATTS TOTiBKM 3 KapTkoBoro paxyHky. [lopsmgok po3paxyHKy po3Mipy BiCOTKY, CyMH,
MEPIOTUIHOCTI 3apaxyBaHHS Ta iHIII OCOOIMBOCTI MO0 PO3PaXyHKY KemoeKy Bu3HadaroThes [lopsakom KMY Ne952.
12.1.8.2.3.6. I'po1moBi KOIITH Y BUTIIAI KEMOEKy, 3apaxoBaHi Ha KapTkoBwid paxyHOK, MOXXYTh OyTH BUKOPHCTaHI Ha
TepuTOpii YKpaiH! MPOTATOM BH3HAYEHOTO CTPOKY Ta HA BU3HAYCHI BUTPATHI ONepallii 3a MpU3HAUYEHHSM, 3TiTHO YMOB
[opsaxky KMY Ne 952. 3anuiok HEBUKOPUCTaHOTO KenIOeKy Mmiciis 3aBepuieHHs Bu3HaueHoro [lopsakom KMY Ne952
CTPOKY, IMOBEPTAETHCS HAICKHOMY OTpHMyBady, Bu3HadeHoro llopsmkom KMY Ne 952. Kiient mopydae banky
HEBUKOPHCTaHI KOIITH MepepaxyBaTH HAICKHOMY OTPUMYBATy y MOPSAKY Ta Yy crocio, BusHadeHoro Ilopsakom KMY
Ne 952, ta mianmucaru [InaTi>kHy iHCTpYKIito Bij iMeHi KiieHTa (Taka maTi>kHa onepailis BBaXKaTUMEThCS aKIIETITOBAHOTO
KitienTom).

12.1.8.2.3.7. KapTkoBuli paXyHOK MOKe OyTH 3aKpHTHIH baHkoM 3a 3as1B0t0 KitieHTa B OyIb-AKHH 9ac, a y pa3i HaIBHOCTI
3amumKky Ha KapTtkoBomy paxyHkKy, KiieHT mopydae baHKy HEBHKOPHCTaHI KOIITH II€pepaxyBaTH HAaJCKHOMY
OTpUMYBauy y TOPSAKY Ta y croci0, Bu3HaueHoro [lopsakom KMY Ne 952, ta mignucaru [lnaTikHy iHCTPYKIIIIO Bif
iMeHi KitieHTa (Taka omepartis BBaAXKaTHMEThCS aKIlenToBaHOI KimienTom).

12.1.8.2.3.8. Cyma kembeky, 3apaxoBaHa Ha KapTkoBuii paxyHok Kiienra, y pa3i cmepti KitieHTa, HaOpaHHS 3aKOHHOT
CHJIM PIIIEHHSIM CyIy Npo Bu3HaHHs KitieHTa 0€3BiCHO BiICYTHIM a00 OTOJIOMIEHHS MOMEPINM IOBEpTaeThCsl baHkoM
HaJI)KHOMY OTPUMYBauy y CTPOKH Ta Y OpAAKy, BusHaueHoMy [lopsaxom KMY Ne 952.

12.1.8.2.3.9. llnsixom mimnmucaHHs 3asBU-aHKETH, KIII€HT Hamae J03BOJIM HA PO3KPHUTTS iHMOpMAaIlii, a caMme: TO3BiI
Banky Ha po3KpUTTS OaHKIBCHKOI TaEMHUIII, 3roay baHky Ha 00poOKy Ta mepemady mepcoHanbHHX naHux KiieHra, a
TaKOK 3rofy Ha mepeady iHdopMarii npo miaTi>kHi oneparii 3a Bu3HaueHUMH KiientoMm y Cructemi [HTepHeT-0aHKIHTY
roro KapTkoBuMHU paxyHKaMu - y Mexkax Ta 00cs3i, HeoOXigHOMY Uit BUKOHaHHS BUMOT [lopsaky KMY Ne 952 (3
METOI0 OTpUMaHHS EjeKTpoHHOI ImyOmiaHOiT TociryTn « HarioHaTEHANA KeTToeK» ).

12.1.8.2.3.10. KiieHT MOXe BiAMOBHUTHUCS BiJ oTpuMaHHs EnexktpoHHOI myOmiyHOT mocinyru «HamionanpHUN Kembeky
IUITXOM 3aKpUTTSI KapTkoBOro paxyHKy, IO O3HAYATHME TaKOX 1 BimkiukaHHs KirieHTOM HOro J03BOJIB HA PO3KPHUTTS
iHopmarii, Bu3HaueHoi y 1. 12.1.8.2.3.9. JloroBopy.

12.1.9. 3apnaatna [lnaTtixkaa KapTka (s 3apniaTHOro npoexTy)
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12.1.9.1. Kuient moxe orpumatu [lnatixxkay KapTky B pamkax 3apmiaTHOro MpO€KTY, yKIaaeHOro Mixk bankom Ta
Opranizarti€ro.

12.1.9.2. KiieHT MOXe NUpONOBKYBaTH KopucTyBaTucs I[lmartikHoro KapTkoro 1 micis po3ipBaHHS TPYIOBUX
mpaBoBizHOCHH 3 Opranizallito, ane 3000B’s13aHul 3BepHYTHCA 10 baHKy a7t 3MiHN yMOB 00ciyroByBanHs KapTkoBoro
paxyHKy Ha iHIIUX YMOBaXx, Ki JIiFOTh JJIS 3aTalIbHOTO KOJa 0ci0 i sIKi He CTOCYIOThCS 3apIIaTHUX MPOEKTIB.

12.1.9.3. bank Mae npaBo 3a moBigomiieHHssM OpraHizamii po po3ipBaHH TPYIOBUX IPABOBIMHOCHH Mixk KiieHTOM
ta Opranizaiito 3minuTi Tapudu banky, BianmoBigHo KiieHT 3000B’s13aHMiA JOJATKOBO BiCIIIKOBYBAaTH HOBI YMOBHU
Tapudis bauky, siki 3actocoByBarumyThest 10 Kaptku Ta KapTkoBoro paxynky micist po3sipans KiieHToMm TpynoBux
npaBoBigHOCHH 3 Opranizariro.

12.1.9.3.1. V¥ pa3i posipBaHHs TpyI0BUX MpaBoBiaHOCHH Mix Kiientom Ta Opranizanito, Tapudu banky, mo misiu
Ui 3apIulaTHOTO TPOEKTY, MOXYTb 3MiHIOBaTUCh bankoM Ha «Tapudu Ha omepauii 3 TUIATDKHUMH KapTKaMH
MasterCard Debit must  dizuaanx ocid», sixmo [Inarikaa Kaprtka Kiienra € neberoBoto 6e3 BcraHoBNeHOI KpemuTHOT
ninii. Kiient Moske 3Haiitn ymoBu HoBUX Tapudis baHky, sIKi AiSSTUMYTB TICIIst PO3ipBaHHS TPYAOBUX MPaBOBITHOCUH
Mmixk Kiienrom Ta Opranizaniio, nepeimoBmy 3a rineprnocuiantsim, sike bank 3azHauatume 1uist 3pyuHocti Kiienra y
Tapudax banky, 3a sxkumu KiienT 06ciyroByBaBcsi NpoTAroM TpyIOBHX BiHOcHH 3 Opranizali€ro, sKi po3MilleHi Ha
OdimiitHoMy caiiTi banky.

12.1.9.3.2. Tapudu banky s Kiienra, sskomy 1o 3aprutatHoi [Inarixkaoi Kaptku 6yno Bcranoeneno Kpeantay
JiHII0, IPOJIOBXKYIOTh IiSITH i Micysl PO3ipBaHHs TPYJOBUX MPaBoBigHOCKH 3 OpraHizaiilo.

12.1.10. Ilenciitna IlnaTixkna KapTka

12.1.10.1. INencitina I[Tnarixxkaa Kaprtka - e KapTtka BigmoBigHoi IlmaTixkHOi cucTeMu, sika BiIKpuBaeThesi bankom Ha
iM’st ocobwm, sikiit [lencilinuii ponn Ykpainu moxke HapaxoByBaTu cyMmH neHcii. [lenciiina [Tnarixkna Kaptka moxe
nependayaTi cXeMy HapaxyBaHHS TNPOLEHTIB Ha (PaKTUYHMI 3anMIIOK KOIWTIB Ha KapTKkoBoMy paxyHKy, SIKHH
Bimkputuit 1o Ilenciitaoi [lnatikaoi KapTku, B 3aI€)KHOCTI BiJi CYyMH 3aJIMINTKY Ha KiHEIb KOKHOTO AHs. [IporeHTHA
CTaBKa PO3PaxOBYETHCS IOJEHHO 3a KOXXHHUM IMMOBHHHM KalleHAapHHHA NeHb mnepeOyBaHHS KowmTiB Ha KapTkoBomy
paxyHKy, BUXOJSYM 3 TPUBAJIOCTI poKy 365 kaneHmapHux AHiB (366 KaleHTapHUX JHIB Y BUCOKOCHUH pik). Po3mip
NPOLIEHTHOT CTaBKH, 110 HAPAaXOBYETHCS HA 3AJIUILIOK KOIITiB Ha KapTKOBOMY paxyHKYy, 3aJIeXHTh BiJl pO3Mipy CyMH, 1110
3HaXOAUThCS Ha KapTkoBOMY paxyHKYy, sIkuii BU3HadaeThes Tapudamu banky.

12.1.10.2. KapTkoBuii paxyHOK, 1o BiakpuBaeTscs A0 [leHciitnoi [Inatixknoi KapTku, He € TakuM, IO BiAKPUBAETHCS
IUIs 3apaxyBaHHS BUKIIOYHO HEHCIl.

12.1.10.3. bank mMa€e mpaBo: BiIMOBHUTH TPEACTABHUKY 3a IOBIPEHICTIO y BiIKpHUTTI KapTKOBOTO paxyHKY, SKHIA
BifkpuBaeTbesi o [lenciitHoi [lnarikHoi KapTku a0o 3 MeTolo OTpHMaHHS MEHCIi; BIIMOBHTH IPEICTABHUKY 3a
JoBipeHicTio B oopmiieHHi / otpumanHi [leHciinoi [Tnatixknoi KapTku; BiIMOBUTH NMpPEACTAaBHUKY 3a JOBIPEHICTIO Y
posmnopsmkeHHi KapTkoBuM paxyHkoM, sikuit Bimkputuit 1o [lenciitaoi [Tnatixaoi KapTku, Ta KomrTaMu, 1o Ha HbOMY
3HaXOAATHLCS; BiIMOBHTH B oopmiteHHI/oTpuManHi JlonatkoBoi [Tnarixkuoi Kaprku go Ilenciitnoi [TnarixkHoi Kaprkwy,
B TOMY YHCJI HpEeACTaBHUKOM 3a JOBiIpeHicTIO; 3abnokyBatu KapTkoBui paxyHOK, sikuil Bimkputuil no IleHciiiHoi
ITnatixuoi Kaprku, [lenciiiny [Tnatixxay Kaptky/HdonmatkoBy [lnatixay Kaptky mo Ilenciinoi [TnaTixkaoi Kaptkw.

12.1.11. bankiBcbka mociayra «Cepsic «Kyna aJst 300piB»»

Cepgic «Kyna nJs 360piB» — bankiBcbka nociyra, sika Hagaetses girounM Kiienram banky, siki monepenHbo yKIamu 3
Bankom JloroBip npo aucranniliHe 00CIyroByBaHHS Ta €IEKTPOHHY B3aeMoito (myOmiuHmii); BiAMOBIAHO A0 K01 baHk
BigkpuBae Kimienty KapTkoBuii paxyHoK (omaHui) B HAIliOHAIBHINA BAIOTI U po3MillleHHs: Bxitaay Ha BUMOTY, 3T1IHO
3 yMoBaMu 3asBu-anketd, Tapudamu banky Ta Jlorosopy.

B pamxkax nananns bankiBcbkoi mocmyru «Cepsic «Kyma mis 300piB»», bank emitye Kiienty Bipryansny Kaprtky.
Bipryamsna Kaptka mnepembauae Bimkputts KapTkoBoro paxyHKy (OHmIaJHOTO) Ta €JIEKTPOHHOTO IUIATIXHOTO
IHCTPYMEHTY 10 HhOro 0e3 (iznuHoro BUMycky Kaprku.

[IponienTHa craBka Ha Bkian Ha BuMory B pamkax «Cepsicy «Kyma aist 300piB»» po3paxoBYETHCS 3TiTHO 3 YHHHHMHU
Ha JaTy HapaxyBaHHA npoueHTiB Tapudamu baHky 3a KOXHHMI MOBHUI KaJleHOapHUH AeHb nepeOyBaHHs Bxmagy Ha
KapTkoBoMy paxyHKy (OIIagHOMY ), TpHUOMY MporieHTH Ha Briran Ha BuMory 3a CepsicoM «Kyma 1y1st 300piB» MOXKYTh
nependayatu 0 (HyJb) MPOIEHTIB pivyHMX 3rigHO 3a Tapudamu banky. BaHKOM 3aCTOCOBYETBhCS MOPOroBa cxema
po3paxyHKy. B 3anexHoCTi Bif TOro, 0 SIKOTO Jiama3oHy BiZHOCHUTHCS OallaHC paxyHKY, HapaxOBYEThCS BiINOBiHA
MPOIIEHTHA CTaBKa Ha BCIO CyMy 3QJIMIIKy KOINTIB, BUXOASYH 3 TPUBAIOCTI pOKy 365 kaneHmapaux mHiB (366
KaJIeH/ITAPHUX JTHIB y BUCOKOCHHH PiK), TOYMHAIOYH Bifl THS, HACTYITHOTO 3a JHEM HaaxomkeHHs Bxiany nHa KapTtkoBuit
paxyHOK (OWIaJHUI) ;O JHs, SKWUH mepeaye Horo moBepHeHHIO KiieHTy abo cmucanHio 3 KapTkoBOro paxyHKy
(omramHOTO) 3 IHIIKMX MIACTaB. Y BUIMAJKY, SKIIO J1aTa MIOMICSYHOI CIUTATH MPOIEHTIB y KOHKPETHOMY MICSIli, 32 SIKUH
MPOBOJUTRLCS BHUIUIATA HapaxXxOBaHWUX IMIPOIICHTIB, TpHIanae Ha HEOAHKIBCHKAU JIeHb, TO BHUILIaTa IPOIICHTIB
3IIMCHIOETLCS B OCTaHHIl BaHKIBCHKMI J€Hb MICSII.

OcobnmBocTi Briagy Ha Bumory B pamkax «Cepsicy «Kyma mist 300piB»» Ta mopsiiok 3akputTTs KapTkoBOro paxyHKy
(omanuoro) CTOpoHHM BU3HAYAKOTh y 3asBi-aHKeTi. Bkiiag MOKIMBO MOMOBHIOBATH K KitieHTy, Tak i TpeTiM ocobawm,
IUIAXOM 3I1MCHEHHS OE3roTiBKOBOTO Iepekasy 3a pekBizutamu KapTkoBoro paxyHky (omaaHoro) ado Kaprkwu.
YacTtkoBe a00 moBHE Oe3roTiBKOBE 3HATTSA cymH Bkiany 3 KapTkoBoro paxyHKy (OIIamHOTO) 3IHCHIOETBCS TiJIBKH
KitienTom, nmursxom aktuBanii Kimieatom BianosigHoi 3asBku B Cructemi [nTepuer—6ankinry «OTP Bank UA». Buruiara
gacTHHH a00 MOBHOI cymu Bxiaay 3mificHIOETECS B IcHB akTuBaIlii KimieHToM BiamoBinHOI 3asBku B CructeMi [HTepHET—
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6ankinry «OTP Bank UA» muisixom mepepaxyBanHs cymu Bknany 3 KapTkoBoro paxyHky (omanHoro) Ha Oyab-sIKHi
MOTOYHUHN (KapTKOBWH) paxyHoK KitieHTa, mo BiaKpuTHiA y baHKy y HamioHaIbHIN BaIIOTI, 32 BUHATKOM OKPEMHX
BUTIAJKIB, BU3HaueHUX JloroBopoM. KiieHT 3000B’43aHUI MiATPUMYBATH y aKTUBHOMY CTaHI MOTOYHHHU (KapTKOBHUIA)
paxyHOK, IO BiAKpUTHH Ha Horo iM’s y banky, mo6 baHk Mir 3aiicHuTH nmoBepHeHHs Bxkiany. Y pasi oOTsKeHHS
Bxiany, HaknaneHe oOTspKyBaueM 3 MiACTaB, BU3HAYCHUMX 3aKOHOJABCTBOM UM apeluTy KowTiB (Bkmamy um ioro
gactuHM) KitieHTa, HaKIaIeHOTo Y BIITOBITHOCTI 0 BUMOT 3aKOHOAABCTBAB, TaKOMY BHIIAIKY MOBEpHEHHS BKiramy uu
HOTO YacTHHU 3IIHCHIOETBCS MICHS 3HATTS OOTSHKCHHS Ta/a00 apeliTy Yd BUKOHAHHS IUIATIKHOI 1HCTPYKIIl Ha
NPUMYCOBE CTATHEHHS Ta 32 YMOBH, SKILO MIiCIs IPUMYCOBOTO CIIMCaHHS BKia He CMcaHo TOBHICTIO.

Ha minrBepmkenns yximanenus JJorosopy (Bxiramy) i BHeceHHs cymu Briramy Ha KapTkoBuii paxyHOK (omamHuit) (a0o
posnopsikenHs Kitienta momo #oro monoBHeHHs nnisixoM JlorosipHoro crimcanns) KitieHT oTpuMmye cBili pUMipHUK
3asBu-anketH, mianucanuit Kimientom ta bankom. [Ipotsrom nii JJorosopy, Tapudu banky, iHmri 300pH, mogaTKy, TOIIO
Ta BapTicTh JlomaTkoBux Ta/abo cymyTHIX mociyr banky uu TpeTix ocib (32 HassBHOCTI) MOKYTh OyTH 3MiHEHI.

Y pasi HaaxXoKeHHS KOIITIB Ha MMONOBHEHHS Bkiaay Bix Tpetix ocib Ha kopucth Kiienta bank 3apaxoBye Taki KOIITH
Ha TOMOBHEHHsI Bknany y mopsaxy, BcraHoBieHOMY JloroBopoMm, 3aKOHOAABCTBOM Ta BHYTPIIIHIMH HpOLEAypaMH
banky.

bank Mae mpaBo 3MIHATH pO3Mip MPOICHTIB Ha BKiam, K y cTOpOHY 30UIBIIICHHS, TaK i B CTOPOHY 3MEHIIEHHS, i
nonepemkae Kiienra gepes 3a3nadenuil y 3assi-ankeri Kanan komynikaunii/Cucremy [HTepHET-0aHKIHTY TIPO 3MiHY
NPOLIEHTHOT CTaBKH He mi3Hime 30 (TpUALSTH) KaleHAapHUX AHIB O TaKO1 3MiHH Ta po3Millye HOBY penakuiro Tapudis
banky B omepartiitHux 3ayiax ycranoB banky ta Ha OdirniiHoMy caiiti baaky B Mmepexi [HTepHeT.

KitienT mae npaBo 3a gonomororo gpyHkiioHany Cucremu Iurepraer—06ankinry « OTP Bank UAy, 3a HassBHOCTI TEXHIYHOT
MOxIMBOCTI y BaHky, 3amaBatu 1iib 300py 1o jaHoMmy cepsicy 1o KapTkoBoMy paxyHKy (OIIagHuii), OakaHy CyMmy
HAKOIMYEHHs Ta HAJaTH MpaBO TPEeTiM ocolaM IeperisaaTH MoTouyHui Oamanc KapTkoBoro paxyHky (OmaaHoro),
BCTAaHOBHTH TICEBIOHIM KapTKkoBOTO paxyHKY (OIIaIHOTO) Ta OaxkaHy CyMy HaKOITHYEHHSI.

Hns HaOyTTsi MOKIMBOCTI ckopucTaThch bankiBebkoro mociyroto «Cepsic «Kyna mist 300opiB»» KiieHT moBuHeH
npueaHaTucs 10 myoiiuyHoro JloroBopy mpo JucTaHUiliHe 0OCITyrOBYBaHHS Ta €IEKTPOHHY B3a€MOMIIO Ta BCTAHOBUTH
MobGineanii gomatok «OTP BANK UA» mo BmacHoro cMmapT@oHy 10 SKOTO 3akpituieHuid DiHaHCOBHH HOMeEp
Mo6iEHOTO Tenedony Kiienra.

Cepgic «3-D Secure» ans KapTkoBoro paxyHKy (omagHoro) He nependavyaeTbes.

Ilicna Burutat Kimienty yciei cymn Bxiamy KapTkoBwii paxyHOK (OmIamHWii) 3aKpHBAa€ThCs Ha TiAcCTaBi 3asBU Ha
3akpuTTs KapTKOBOTO paxyHKYy (OIIaIHOTO), sIKa IMINIEMEHTOBaHa 10 3asiBU-aHKETH, a Jist JloroBOpy B UaCTHHI HaIaHHSI
BankiBcbkoi mocnyru «Cepsic «Kyma st 300piB»» BBakaeThes po3ipBaHuM 3a iHiiatuBoro KiieHTa.

12.1.12. [eno3utHa Kaprtka «/lemo3ur 24/7» (kpim 3apniaTtHoro npoekry) [bankiBcbka mociayra He Ipoaa€eTbest
329.03.2024p.*]

[Mnarixna Kaprka «Jleno3utHa kapTka» «demosut 24/7» mixkHapoanoi [Inarixkuoi cuctemu MasterCard - ne Kaptka 3i
CXEMOI0 HapaxyBaHHIM HPOLEHTIB Ha (PaKTHYHHIA 3aJIMIIOK KOIITiB Ha KapTKoBOMY paxyHKy B 3aJIe)KHOCTI Bil CyMH
3aJMIIKY Ha KiHelb KokHoro nHs. IlpomeHTHa craBka po3paxoByeTbes 3rigHo Tapu¢iB banky 3a K0XHHI HOBHUI
KaJeHAapHUN AeHb nepeOyBaHHs KomTiB Ha KapTkoBoMmy paxyHky. IIpu 11bOMy 3aCTOCOBYETBHCSI OPOroBa cxema
po3paxyHKy. B 3anexHocTi Bif TOro, 10 SIKOTO Jiama3oHy BiZHOCHUTHCS OallaHC paxyHKY, HapaxOBYETBHCS BiINOBiIHA
MPOIIEHTHA CTaBKa Ha BCIO CyMy 3QJIMIIKy KOIITIB, BUXOASYH 3 TPUBAIOCTI pOKy 365 kaneHmapaux AHiB (366
KaJIeHAApHUX JHIB y BUCOKOCHHH PIK), IOYMHAIOYM BiJl JHS, HACTYIIHOTO 3a THEM HalaxokeHHs Bxiany Ha KapTkosuii
PpaxyHOK 110 IHS, SKUI niepeaye iioro nosepHeHHI0 KimienTy a6o cnricanHio 3 KapTKoBOTro paxyHKY 3 iHIIMX MiJCTaB. Y
BUNAAKy, SKIIO JaTa MIOMICSYHOI CIUIaTH TPOLEHTIB y KOHKPETHOMY Micsli, 3a SIKMH NPOBOIUTHCS BUILIATA
HApaxOBaHUX IPOLCHTIB, NMpPHIAJaE Ha HEOAHKIBCHKUH [1€Hb, TO BHUIUIATa NPOLEHTIB 3AIACHIOETHCS B OCTaHHIN
BaHKIBCHLKUI NEHb MicAI.

Banrora Bknany - y Bamroti KaptkoBoro paxynky. Ctpok Bknany: 6e3cTpoKoBHif; 3 KamiTanizaliero mpoueHTiB (y pasi
3apaxyBaHHs HapaxOBaHUX NpoueHTiB Ha KapTkoBuii paxyHoK, Bknan 30i1b11yeThes Ha CyMy 3apaXxOBaHUX IPOLICHTIB).
ITogaTkoBa cTaBKa, IO 3a3HadyeHa y 3asBi-aHKETI MOXe 3MIHIOBaTHCH 3rigHOo 3 Tapudamu banky. Bxiaax MokInBo
TIOMTOBHIOBATH Ta 3HIMATH MOBHICTIO Y 4acTKOBO. [lopsinok noBepHeHHs Bknany: 3a monomororo Kaptku abo Cucremu
Iarepuer-6ankinry Bxmag/uactuna Bknamy moxe mnepepaxoByBaTtucs 3 KapTkoBoro paxyHKy a0o BHIIauyBaTHCS
roriekoBo KiieHTy depe3 kacy banky, 3a BHHATKOM OKpPEMHUX BWIAIKIB: y pa3i oOTshkeHHS Bkitamy, HakiameHe
oOTsDKyBayeM 3 MiJCTaB, BU3HAYCHUX 3aKOHOJABCTBOM 4YM apemTy komriB (Bkmamy um #ioro wactunm) Kiienra,
HaKJIAZAEHOTO y BiAMOBITHOCTI 10 BUMOr 3aKOHOAaBCTBa. B TakoMmy BUNagKy moBepHEHHS Bkiamy 4w HOro yacTWHH
3MIACHIOETHCS TICIIS 3HATTS OOTSKEHHS Ta/a00 apemTy Yi BUKOHAHHS TUIATIXXHOI IHCTPYKIIIi Ha TPUMYCOBE CTATHEHHS
Ta 3a YMOBH, SIKIIO MicJIsI IPUMYCOBOT'O CIIMCAHHS BKiaj He criucaHo MOBHICTIO.

Ha miarBepmxenns yxnaaeHHs JoroBopy (Bknamy) i BHeceHHs cymu Bkiany Ha KaprTkoBwii paxyHok (abo
posnopsikenHs Kiienra mono ioro monoBHeHHs nuisixoM JlorosipHoro cniucanus) KimieHT oTpumye cBiif eK3eMILTAp
3asBu-ankery, mianmucannii Kiiearom ta barkowm. [Ipotsrom nii Jorosopy Tapudwu banky, iHmt 300pw, mogaTKH, TOIO
Ta BapTicTh JJogaTkoBux Ta/ab0 cymyTHIX nmocnyr banky uu Tpetix ocib (3a HassBHOCTI) MOXKYTh OyTH 3MiHEHI

VY pasi HaaXoMKEeHHS KOLITIB Ha MOMOBHEeHHs Bxiany Big TpeTix oci6 Ha kopucth Kimienta bank 3apaxoBye Taki KOIITH
Ha [IONIOBHEHHsI Bryiaay y mopsaxy, BCTaHOBIEHOMY JloroBopoM Ta BHYTpilIHIMU npoueaypamu baHky.
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Bank mae mpaBo 3MiHUTH po3Mip MPOLEHTIB Ha Briaza, sK y CTOpOHY 30iNbLICHHS, TaK i B CTOPOHY 3MCHILEHHS, 1
nonepemxkae Kiienta depe3 3a3HaueHuil y 3asBi-ankeTi Kanam xomynikarii/Cuctemy IHTepHET-0aHKIHTY PO 3MiHY
NPOIIEHTHOT cTaBKH He mizHimre 30 (TpUALSTH) KaleHIapHUX JHIB 0 TaKoi 3MiHU Ta pO3Millye HOBY penakimiro Tapudis
Banky B onepauiiinux 3anax ycranos banky ta ma OdiuiliHoMy caiiti banky B Mepexi [HTepHeT.

IIpu odpopmneni [lnarikuoi Kaptku «JlemozntHa Kaprka» Kiienty namaerscs Kaptka Bumy MasterCard Standard
Instant - HenepconidikoBana KapTka, Ha sKiif He HaHeceH] iM’ s Ta mpi3BuIe Kirienra.

* baHk mpooBxKye HagaBath bankiBcbky mocnyry Kiienrawm, siki opopmmm bankiBesky nociyry «/Jlenmozutaa Kaprka
«Jlermosut 24/7»» 1o 29.03.2024 poky.

13. be3neka 3ailicHenHs IlnaTixkHux onepaniii Ta ynpasJiiHHS pU3HKAMU

13.1. YMoBu noTpuMaHHs 0e3neku 3aiiicnenns [laaTixkHux onepamiii

13.1.1. bank 30008's13aHU# po3risinaTy 3asBu (moBimomieHHs) KiieHta, mo crocyroTbest BUkopuctanus Kaptku abo
Henanexwnoi [lnatixknoi onepariii, Hanatu KilieHTY MOXITUBICTH OJiepKyBaTH iHGOPMAIIIO PO XiJ| PO3TISALY 3asBH
(moBigOMJICHHS) 1 TOBIAOMIIATH B IHCHMOBIM IamepoBil/eIEKTPOHHIN (GOopMi TPO Pe3yIbTATH PO3TIBIAY 3asBU
(TIoBiTOMIIEHHS) Y CTPOK, nepeadaueHoro 3akoHoM Ykpainu «[1po 3BepHEHHS rpoMasiHy.

13.1.1.1. Kuient 3000B’43aHuil y pa3i HasBHOCTI criipHOi TpaH3akwii, mo Oyjia BUKOHaHa 3a gonomoroto Kaptku ta/abo
npo BTpaty KapTku, Ta/abo mpo BTpary iHIWBiqyadpHOI 0OMiKOBOI iH(opMmarlii, Ta/abo nmpo Henanexny Ilmatixay
orepallito Hafgatu banky HeraiiHo BiAmoBiHy 3asBY (MIOBI1IOMJICHHS), 32 BCTAHOBJICHUM baHKOM 3pa3KoM, y MUCHMOBIH
narnepogiii/enexkTponHiii popmi ado odopmutn 3asBy (moBigomieHHs) yepe3 JloBigkoBuii neHtp banky y cmoci0,
3anponoHoBanuil bankom.

13.1.2. Jns mamexHoi inenTudikarii cy0'ekTiB moMuinkoBuxX, Heranexuux [lmaTixHUX omeparliii, BXXUTTS 3aX0IiB i3
3anmobiraHHs a00 MpUMUHEHHS TakuX [1naTikHUX oneparlii baHk, sk HalaBay IIATIHKHUX TOCYT, TOBUHEH MOBIIOMIIATH
iHmmx HanmaBadiB IlmaTixHMX mociayr mpo Takux cyO'ekTiB i Taki Ilmatixai oneparii B 00cs3i, BCTaHOBICHOMY
mpaBmIaMu BiamoBimHO1 Ilmari>kHo1 cucTemMu abo TOTOBOpPOM MiX HamaBadamu IlnmaTikamx mociyr. s 3amoOiranas
abo mpunuHEHHS 3a3HaueHuX llmatikHux omepamid bamk, sk HagaBau IlmaTbkHpMX mociyr, 3000B'I3aHUM
HiATBEpKYBaTH 1HGOPMALIII0 Ha ENEKTPOHHI 3allUTH LEHTPaJbHUX OPraHiB BUKOHABYOI BIAAM, IO PEANi3yIOTh
JIepKaBHY MOMITUKY Y cepi 3a0e31eueHHs] OXOPOHH IPaB i CBOOO/T JTFOIUHH, IHTEPECiB CYCIIILCTBA 1 IEpIKaBH, IPOTH I
3JI0YMHHOCTI.

13.1.2.1. KiienT, yknanennsm JloroBopy/minnucannasm 3asBu-aHkeTu/3asBu, Hajnae banky nos3sin, skuii CTOpOHHU
BU3HAIOTH K «ITMCHMOBH 103Bim» KitieHTa, 30kpeMa Bu3HaueHwuii 1 y myHkTi 18.4.1. JloroBopy: - Ha HanaHHs baHkom
IHIMUM HajgaBadaM IDaThOKHUX nocayr/[InaTibkauM  cucteMaM iHopMalii, Mo MiCTHTh OaHKIBCHKY TAa€EMHHIIIO,
KOMEPIIIHY TAEMHHII0, TAEMHUIIIO HA/IaBayva IIATHKHHUX [TOCTYT, TAEMHUII0 (IHAHCOBOTO MOHITOPHHTY; - HA HAJIaHHS
Bbankom HamionaneHiit noninii YkpaiHu 4u iHIIMM [MPaBOOXOPOHHWUM opraHaM iHdopmarii, 0 MiCTUTh OaHKIBCHKY
TaEMHUITI0, KOMEPIIHHY TAEMHHITIO, TAEMHHUITIO HaJaBada INIATIKHUX TMOCIYT IS HAJIeKHOI imeHTHdIKamii cy0'ekTiB
MOMWJIKOBUX, HEHAICKHUX IUIATIKHUX ONepalliid, M0 MalTh O03HAKH BUYMHEHHS KPUMIHAJIBHOTO MPaBOMOPYIICHHS,
BXKHTTS 3aX0[iB 13 3amo0iranHs a0 NPUIMHEHHS TaKUX TIATHKHUX ONepallii.

13.1.3. Ha 4ac BcraHOBJIEHHs iHiIiaTopa Ta mpaBoMipHOCTi [lmaTikHoi omeparlii, IPOTSIrOM CTPOKY, BH3HAYEHOIO
3akonom Ykpainu «IIpo miarikai mociyru», bank, sk EMiTeHT, Mae mpaBo He TTOBEpTAaTH Ha paxyHOK HeHamexxHoro
[TnatHuka cymy nonepenupo criucanoi HenanesxHoi [1naTi>kHoi oneparrii.

13.1.4. bank mae mpaBo 3abnokyBatu komtd B cymi Henamexnoi Ilmatixnoi omepauii Ha KapTkoBomy paxyHKy
Henanexxaoro OtpumyBada Ha cTpok A0 30 (TpUALATH) KaJeHIAPHUX IHIB UISI BCTAHOBJIEHHS MPaBOMIPHOCTI
[InarixkHoi omepariii 3 BukopuctanusaM Kaptku B pasi onporectyBanns Henanexxnoi IlnaTixkHoi onepartii BIaCHUKOM
paxyHKy Ta/abo nepkareseM Ta/abo Ha BUMOTY €MIiTEHTA.

13.1.6. bank mae mpaBo Bu3HATH O€3MiZACTAaBHOIO 3asBY MPO OCKapeHHs omepauiil 3 Kaptkoro, Hananoo Bracaukom
KaptkoBoro paxynky. 3asBa Moxe OyTd BH3HaHa baHkoMm Oe3mifCTaBHOIO B Pe3ysIbTaTi pO3CIiAyBaHHA, sike baHk
MPOBOJIUTH BIAMOBIIHO 0 MPaBUII Ta BUMOT [LTaTKHUX CUCTEM.

13.1.7. SIxmo KiienT HeBinkinamaHo moBiqoMuB baHk (1I01aB BiAMOBIIHY 3a5BY):

1) npo Henanexwny Ilnatixay oneparito, Hemo3soneny ta/un HekopekTHO BUKOHAHY Omepallito, 32 BAHATKOM Olepariii
3a3HaueHuX B ab3anax 2) Ta/uu 3) poro myHKTY, bank BimmkonoBye KimienTy cymy Takoi onepariii y cTpoku, BU3Ha4EH1
3aKOHOJAaBCTBOM;

2) mpo cmipry(i) oneparnito(i) mo Kaprmi, bank BimmxkonoBye KiieHTy cyMy Takoi omepariii y CTpOKH, BH3Ha4YeHi
3aKOHOJaBCTBOM;

3) npo cripHy/i onepanito/i, sika/i KimieHToMm He iHinioBaack/ucs (axpariceka/i onepaiis/i), bank micis 3aKiHYeHHS
PO3CIiTyBaHHs, MPOTITOM CTPOKY, BU3HAYEHOT0 3aKOHOJABCTBOM, KpiM BHUIAIKiB, Konu KIlieHT misB 3 MOpYyLICHHSIM
yMoB JloroBopy un 3aKk0OHOAABCTBA, BiAIIKOA0OBYe KiieHTy cyMy Takoi omepartii.

13.1.7.1. Hanexuum noBigomiaeHHsM baHka mpo o0cTaBUHU 3a3HaueHi B iNyHKTi 2) Ta/uun 3) nynkry 13.1.7. loroBopy
BBa)KaTUMeThCs noganHs B bank KiientoM BimmoBigHoi 3asBH, 3a BCTaHOBJICHMM bBaHKOM 3pa3koM, y MUCBMOBIH
naneposiit/enekTponHiit ¢opmi ab6o odopmireHHs Kiientom 3asBu uepe3 JoBimkoBuili 1entp banky y cmoci0,
3anpornoHoBaHuit bankom.

13.1.7.2. llignucanusm 3asBu-anketn/3asBu KiieHt Hagae 3roay Ta gopydae banky npoBoautu JloroipHe crivicaHHst 3
KapTkoBoro paxyHKy y po3Mipi CyM IMOBEPHYTHX KOIIITIB Ta BCiX CYM BUTPAT, IO TTOB 3aHi 3 PO3TIIAIOM 3asiBHU Ta IIATY
3a 3’sicyBanHs bankoM oOcTaBuH 3nidcHeHHs [InaTixxkHoi/uX onepaiii/iit, moao sikux KitieHToM nojgaHo 3asBy.
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13.2. ®inancoBUii HOMep MOOLILHOTO TeledoHy

13.2.1. lllmaxom mignucanHs 3asBH-aHKeTH/3asBH, KIli€HT MIHCHUM TIiATBEpUKYE, MO HA MOMEHT YKIAICHHS
JloroBopy BUKOPHUCTOBY€E HOMEP MOOUTLHOTO Teedony, sikuii 3a3HadeHo KiieHToM y 3asBi-anketi/3asBi sk DiHaHCOBHIA
HOMEp MOOIIBEHOTO TeneoHy Ta AKHH 3HAXOJUTHCS BUKIIIOUHO y BIacCHOMY BUKopHcTaHHI KiieHTa 1 He mepenaeThces
Uit BukopuctanHs KiieHtom TperiM ocobam. KiieHT mignucaBmu 3asBy-aHkeTy/3asBy Hamae baHky 3romy Ha
BHKOpHUCTaHHS DIHAHCOBOTO HOMEPY MOOUIBHOTO TelneQOHy AT OTpUMaHHS baHKiBCHKUX TOCTYT, 3rigHo JloroBopy.
13.2.2. ¥ pa3zi 3aminu, BTpaTH, 0€3KOHTPOJIHLHOTO BUKOPUCTaHHS DiHAHCOBOrO HOMepa MoOLIbHOTO Tenehony, KimeHnt
3000B’s3yeThcst Heraiino mnosimomutn baHk mucbMoBo abo 3atenedoHyBaBH 10 J[OBIIKOBOTO IIEHTPY NP0 TaKUU
BHITAJIOK 3 METOI0 OJIOKyBaHHA PiHAHCOBOTO HOMEPY MOOLTHHOTO TelehOHY Ta YHUKHEHHS IIaXPaChKUX JTiiH.

13.2.3. ¥V pasi nenoBigominenns Kiienrom HeraiiHo mpo BUMaIoOK 3aMiHH, BTpaTH, 0E3KOHTPOIBHOTO BUKOPUCTAHHS
dinancoBoro HoMepa MoOiEHOTO TelaedoHy, baHk He Hece BiAMOBINANBHOCTI 32 HECAHKIIOHOBAHE CIIMCAHHS KOUITIB 3
paxyHkiB KitienTa Ta He BiOIIKOAOBYE 30MTKH, HaHeceHI KiieHTy, M0 cTany HacHiKOM HEBYaCHOTO ITOBiIOMIICHHS
Kiientom banky.

13.2.4. 3amina ®iHaHcoBoro Homepy MOOITBHOTO TeneoHYy MOXIMBE JUIIE 3a iHimiatuBolo KitieHrta, nuisxom
nepcoHabHOro noganss Kiientom 1o Oyap-skoro Binainenns banky Ha reputopil YkpaiHu NMCbMOBOT 3asIBH IIPO 3MiHY
®dinancoBoro HoMepy MoOUThHOTO TenedhoHy. 3miHa diHaHCcOBOro HoMepy MoOUILHOro Teaedony doBipeHoro
oco6oro Kiienra 3a6opoHeHo.

13.3. Hopsnox aiit Kiienra y pasi Brpatn Kaptku

13.3.1. KiieHT 3000B'i3aHMiA HE MOBIAOMIIATH Ta IHIOIUM YHHOM HE PO3TOJIONIYBATH IHAWBIAyadbHY OOIIKOBY
iHpopmarito Ta/abo iHmry iHopMaIiro, o aae 3Mory ininitoBaty [lnaTixHi oneparii. ko Kiienty crano BijoMo npo
¢dakT BTpaTH/BUKpaAeHHs Takoi iHdopmauii Ta/abo Kaptku abo 3 iHmoi npuunan KapTka crana HempuIaTHOIO JUIS
BUKOPHUCTaHHS, & TaKOX SIKIIO CTOPOHHIM 0co0i craB Bimomuii I1IH-kox abo peksizutu miarixHoi KapTku (HOomep
Kaptku, crpox mii Kaprku, CVC a6o CVV-2), un y BUNIAAKy HECAHKI[IOHOBAHOTO BHKOpHCTaHHSI KapTkum TpeTiMu
ocobamu, Kimient noBunen Heraiino 3asButu npo ue no banky (m. Kuis, Byn. KunsHceka, 43, Ten.: 044-490-05-26,
(+38 044-490-05-26 nyst A3BiHKIB 13-3a KOPHOHY), pakc: 044-494-47-27 (+38 044-494-47-27 nns BinnpaBku daxcy i3-
3a KOpAOHY) abo uepe3 meceHmkepn Viber Ta/abo Telegram, WhatsApp, Facebook Messenger (3a yMOBH TeXHIYHO1
MOXJIMBOCTI baHKy Ta H03BOJICHI BHKIIOYHO 3a pillleHHAM baHKy), 3 MeToro o(QOpMIICHHS BiAIOBITHOI 3asABH, SK
Bu3HaveHo y 1. 13.1.1.1. JforoBopy. Skmo KapTky BTpadueHO/BUKpaIeHO 32 KOPJIOHOM, HEOOXIHO TOBIJIOMHTH TIPO 1e
B HalOMIKUy MOMINEHChKY TUTBHUITIO, a TOTIM 3B s3atucs 3 bankom. B pa3zi HemoximBocTti HeraitHo crioBictutu bank,
MMOTPiOHO CHOBICTHTH HaWOMIkuni 3akian ILnati>kaoi cuctemu abo bank, ne s KapTka o0CIyroByeThes.

13.3.2. Jlo momenty noBimomiienHs: banky Kiienrom indopmarii, Busnadenoi m. 13.3.1 /loroBopy, pu3uk 30UTKIB BiJ
BUKOHAHHS HEHaNeXHUX [TaTiKHUX omeparliii Ta BiAIOBIAAIBHICTE 32 HUX MOKJIaAaroThcs Ha KiieHta. 3 MOMEHTY
noBinomienHs: banky Kiientom inpopmanii, BusHadenoi m. 13.3.1 JloroBopy, pW3UK 30HMTKIiB BiJl BHKOHaHHS
HEaKIENTOBaHUX/HeHANeKHUX [InaTikHUX omepalliii Ta BiAMOBIAAIBHICTh MOKIAAal0ThCs HAa baHk. MOMEHT, 3 SKOTrO
HacTae BiamoBinanbHicTh baHKy, BBakaeThcsl uac, y sikuii bank orpumas/3adikcyBaB iHpopmauito Bin Kiiienra,
Bm3HaueHy m. 13.3.1 JloroBopy. KiieHT 3000B s13y€eThecs, B pa3i HeoOXiqHOCTI, HagaTu baHky Bcro iHpOpMamioo ams
po3ciiayBaHHSI 00CTaBWH 3HUKHEHHS KapTku.

13.3.3. SAxmro Oyne moBeaeHo, mo Aii uu 6e3misubHicTh KimienTa / JlogatkoBoro Jlepkatens KapTku mpu3senu 10 BTpaTH
Kaptku abo iHguBimyanpHOi 001ik0oBOIT iHPOpMaii, posronomenns [1IHy/innuBinyansHoi 06ikoBoi iHpopmarii abo
iHmroi iHdopMarii, sika nae 3Mory iHimitoBatu [lnatikHy omeparito 3 BHKOpucTaHHAM KapTku, TO B TakoMy pasi
BiamoBinaasHicTh Hece Kimient / lomatkoBwmii Jlepkarens KapTku.

13.3.4. dani mpo Bci 3aryOuseni Ta BkpaaeHi Kaptku BHOcsaThCs n0 Cron-nucta. Ilpu 3naxomkenni Kaptku, mpo sky
3asBJICHO, SIK TIPO BKpajeHy uu 3aryOneny, Kiient noBunen Heraitno mosimomutu npo ue bank. HoBy Kaptky bank
BHJA€ 3a MUCHMOBOIO 3as1Boto0 Kitienra.

13.4. llincraBu ans 6JokyBanHa bankom Kaprku ta npusynunenns Ilnatizkunx onepaniii Kiienra

13.4.1. bank Mmae mpaBo 3ynuHHTH NpaBo KiieHTa Ha BuKopucTanHs KapTku B pasi mopymenHs Kiientom ymoB ii
BHUKOPHUCTaHHSI, BU3HaUeHUX JloroBopom abo 3 MeToro poTpuManHs baHkoM ymMoB yknageHux mixk bankom ta Tperimu
0cobaMu TIOTOBOPIB, OB’ A3aHKUX 3 BUKOpHcTaHHAM KapTkoBoro paxyHky/Kaptiwu/llenciitnoi [Inarixuoi Kaptku, Ta/abo
3akoHomaBcTBOM. 3ynuHeHHS nmpaBa Kiienra Ha Bukopuctanusa KapTku He mpunuase 30608's13anp Kiienra i banky, mo
BUHHUKJIM [0 3YNUHEHHS 3a3HaueHoro mpasa. baHk 3000B's3anuil iHpopmyBatu KiieHTa mpo 3ynuMHEHHS mpaBa
BHUKOPHUCTOBYBaTH KapTKy Ta NpUUMHM TaKoro 3yNHWHEHHS, IIUIIXOM 37iiCHeHHS TenedoHHOro aA3BiHka Ha DiHaHCOBUM
HOMep MoOiThHOTO Tenedony Kiienra, un B iHImMiA croci0, BU3Ha4YeHn# po3ainom «Crocodu komyHikamii» Jlorosopy,
y pa3i MOKIIMBOCTI Hiepel TuM, sik npaBo Kiienta BukopuctoByBaTi Kaptky Oyzae 3ynuneHo, i Heraiino micis mporo,
SIKIO HaJaHHS Takoi iHpopMalii He CKOMIPOMETYE O0'€KTHBHO BHIPAaBIAHHUX 3aXOAiB i3 Oe3nekd abo KO 1e He
3a00pOHEHO 3aKOHOAABCTBOM. baHk Mae npaBo nmoHoBUTH npaBo Kiienta BukopucroByBatn KapTky abo HagaTtu HOBY
Kaptky micist ycyHeHHS! IPUYUHA 3yIMHEHHS TIpaBa BUKOPUCTOBYBaTH KapTky.

13.4.2. 3 meToro 3armobiraHHst HECAHKIIIOHOBAHOMY BHKOPUCTaHHIO KapToK Ta rmonepemKeHHs OB’ I3aHUX 3 [IUM 30UTKIB
Kirienra, bank Mae npaBo npoBoanuty biokysanas Kaptok abo O6okyBaTH mpoBeAcHHS Meskux [maTikHUX omepartiit
0e3 monepemxenHs BiacHuka KapTkoBoro paxyHKy 3a omepamisMH, sIKi IPOBOAATHCS Ha TEPUTOPIl KpaiH, 1o 3a
onepaTUBHOIO iH(opMarliicto baHKy MaroTh IiABUIICHUI PIBEHb PU3HKY.
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13.4.3. YV Bumagxky orpumanHs noBigomieHHs Bif Kiienta abo Big HomatkoBoro [epxarens Kaprtku, mpo BTpary
(xpamikky) KapTku, a0 MOXJIHMBICT, HECAHKIIIOHOBAHOTO BUKOPHUCTaHHS KapTku TpeThoro 0co00r0, MepeaaHoro y
nopsuky, nepeabadeHomy [loroBopom, bank, HeraiiHo, okpiM BHINaaKiB TEXHIYHOT HECHPABHOCTI IMPOrPaMHOTO
KOMILJIEKCY, IPUITUHSIE PO3PaxyHKOBE 00CIyroByBaHHsI KapTKOBOTO paxyHKy 10 MOMEHTY BHITyCKY HOBOi KapTku.
13.4.4. bank mae mpaBo 3a0mokyBatu Kaprtky/KapTkoBwii paxyHOK a00 BIAXWIMTH TPOBEIACHHS TPAH3aKIIHd 110
Kaprmi/KapTkoBoMy paxyHKy (BXiIHUX Ta/a00 BUXITHHX IUIATE)KIB), BCTAHOBITIOBATH OOMEKCHHS, JIIMITH Ha IDIATLKHI
omepariii, B ToMy umcii 6imokyBati Cuctemy Inteprer Oankinry / Cucremy KiienT-BaHk, 3acTOCOBYBaTH J0IaTKOBI
3ax0u Oe3MeKH y HACTYITHUX BUITaKaX:

1) V pas3i nopymenns Kiientom nonoxens [orosopy, Tapudis banky, BuMor 3akoHOJaBcTBa IO ITOBHOTO
BPETYJIIOBaHHS CHIPHUX NTUTAHb.

2) 3 MeToro momepemKeHHs YU MPUIIMHEHHS MOKJIMBHX HE3aKOHHUX YM HEMOroykeHuX 3 bankom, 3ab6opoHeHMX
HoroBopoM um 3aKkoHONABCTBOM [ili 3 BHKOpUCTaHHSM KapTku (Hampuknaz, skmo baHky cramo BigomMo mpo
OTpUMaHHS/3aMiHy sim-kapTku 1o PiHaHcoBoro HoMepy MoOiTbHOTO Tenedony Kiienra, a6o skmo KirieHt mepenas
Kaptky Ta/abo I1IH kon y kopucTyBaHHs TpeTiit 0co0i, B ToMy uucii JloBipeniit oco6i Kiienra; ado KiienT nepenas
JIOTiH, apoib Ta Koau goctymiB g0 Cuctemu IHrepHer — Oankinry / Cucremu Kumienr-bank, mo Binkpurto Kiienry,
TpeTiit 0cobi, B ToMmy uncii JoBipeHiit 0cobi; y pasi HassBHOCTI Ha IyMKY/TIpunyieHHs/mpodeciiinoro cympkeHHs banky
IHIIMX Miao3pitux omepamiid o Kaptmi Tomo), npu npoMy baHK He Hece BiINOBINAIBHOCTI 32 MOMXJIMBI MpsAMi 49U
OTIoCepeIKOBaHi 30MTKH, SKi MOXKyTh OyTH moHeceHi KiieHToM B pe3ynbTaTi Takux fiil. Bomgnouac bank mae mpaBo
HaJaBaTH iHQOpMAIIilo Mpo Taki BUnaaku Ao [11aTiKHUX CUCTEM Ta IPaBOOXOPOHHHUM OpTaHaM.

3) 3a nasgBHocTi HecankuionoBanoro oseprapadty 3a Kaprpaxynkom no moBHoro morameHHs KiieHTom Takoi
3a00pTrOBaHOCTI.

4) 3 meroro goTpuMaHHs baHkoM YMOB ykiasieHHX Mixk baHkoM Ta ep)kaBHUMU opraHam# (a00 IOPUANIHUME 0cO0aMK
Yl iHIIMMHU TPETiMU oco0amu) AOTOBOPIB, MOB’A3aHUX 3 BHKOpHcTaHHsAM KaprtkoBoro paxyHky/Kaprkw/Ilenciiinoi
ITnmaTixuoi KapTku Ta/abo 3aKkoHOIaBCTBA.

5) 3a HasgBHOCTI 0OCTaBWH, IO MOXYTh CBITYUTH MPO HE3aKOHHE BUKOPUCTaHHS KapTku, B TOMY YMCITi, BAKOPHCTAHHS
Kaptku 3a noBipenictio/loBipeHoro ocoboro Kiienra.

6) Y pasi, skmo banky cTanmo BiioMo Mpo NpUMUHEHHS TPYIOBHX IpaBoBimHocuH MK Kiientom (lepkaremem) Ta
Opranizartiero (y ToMy 9uci 3 baHkoM), B TOMy 9HCIIi 32 HassBHOCTI HemorareHoi KpenutHoi miHii.

7) Y pasi, skmo banky crano Bigomo mpo cmepth Kitienrta (HaaxomkeHHi 10 banky 3anuty HOTapiyca, KOmii CBiIOITBa
PO cMepTh abo PILIEHHs CYAy MPO OroJIOMICHHS TOMEPIUM TOIIO), OJIOKYEThCS SIK ocHOBHA KapTka Tak i JogaTkoBa, a
Takox KapTkoBuil paxyHOK.

8) B pasi JOCTPOKOBOTO pO3ipBaHHs/IpUIMHEHHS JJoroBOpY 3 iHiNiaTHBU BaHKy.

9) B pasi 3akputTs KapTKoBOrO paxyHKy.

10) y pasi HasBHOCTI TpocTpoueHHX OoproBux 3000B’s3aHb Kiienta (epkarens) nepen bankoMm 3a iHIAMEU
KPEAUTHUMH JOTOBOPAMH 0 MOMeHTY noramenHas Kiiearom (Zlep:xarenem) 3a00proBaHOCTi B YaCTHHI MPOCTPOUCHOTO
IUIATEKy Y1 B CyMi Bei€l 3a00proBaHoCTi 3a KpeAUTHUM JoroBopoM (bank BU3Hauae caMoCTiiiHO);

11) 3a 3asBoro Kiienra.

12) 3a omeparismu, sKi TPOBOMITHCS HA TEPUTOPIi KpaiH ad0 OKYNMOBAaHOI YAaCTHMHH YKpaiHH, IO 3a ONEPATHBHOIO
iHpopmariero baHky MarOTh MiBUILICHUN PiBEHb PHU3UKY;

13) y pasi HasgBHOCTI Ha NyMKY/TpuUnylieHHS/IpodeciiHoro cykeHHs baHky mifo3pyd Npo MIaxpaicTBO Y IHIIMX
MITO3PUIAX OTEpaIii Uu SKi MalOTh O3HAKHW maxpaiicrsa o Kaprmi/KapTkoBomMy paxyHKy, Ipu oMy baHk Mae mpaBo
HajaBaTy iHGOPMAIi0 PO Taki Bunaaku 10 [InaThkHUX crcTeM Ta/abo MPaBOOXOPOHHUM OpraHam, pa3oM 3 THM baHk
HE Hece BiAMOBIJAILHOCTI 32 MOXJIMBI MpPsAMi UM OMOCEPEIKOBaHI 30UTKH, SIKi MOXYTh OyTH moHeceHi KiieHToM B
pe3ynbTaTi BimMoBu baHky y 3miiicHenHi Ilmatixamx onepaniii 3a Kaprkoro/KapTkoBuMm paxyHKOM 3a HasiBHOCTI
BUIIIE3a3HAYCHUX O3HAK.

14) y pasi, sikmo banky crano BigoMo npo Bu3zHaHHs KirieHTa 0e3BicHO BifcyTHIM abo npo HaOyTTs KiientoMm crarycy
oco0w, 110 3HMKIIA 0e3BiCTH 32 0COOMMBUX O0OCTaBHH, a00 HasABHICTH y baHKy iHINOI iHQOpMaIIii, SKa CBiTIUTAME, IO
KimieHnt 0e3BiCHO BIiACYTHINW/3HUKINN OE3BICTH 3a OCOONMBHX OOCTaBWH/TIpo BTpaTy 3 KitieHToM, sKuil €
BICHKOBOCITY>KOOBIIEM, 3B’ SI3KY/TOLIO.

15) y iHImmMX BUManKax, 3 METOIO 3aro0iraHHs MopyIeHHs 3aKoHoAaBCTBa Ta/abo Jlorosopy.

13.4.5. bank mae mpaBo 3ynuHATH [lmaTikai oneparii 3a KaptkoBum paxynkom KiieHTa y BHUmagkax Ta B MOPSIKY,
nependayeHnx 3aKOHOJABCTBOM, /loroBopoM, B T.4. 3a pIIIEHHSM YHNOBHOBA)XEHHWX OpraHiB, a TaKOX IHIIIIOBATH
posipBanus JloroBopy, y pa3si HasBHOCTI miJcTaB, Bu3Ha4eHuX 1. 13.4. (3 mianyHkramu) JloroBopy.

13.4.6. bank mae npaBo NpPU3YNUHUTH 3AikicHeHHs llmaTi>kHUX omepauiid Ta/abo HagaHHS mocayr 3a JloroBopom y
BUIIAJKy HEAOCTaTHHOI'O 3AIMINKY KOWTiB Ha KapTKoBOMYy paxyHKy Uil 3IiHCHEHHs IJIaTeXy Ta yTPUMaHHSI
BiAMOBiAHOT BUHaropoau (OIu1aTH) Ha KOpucTh baHKy Ha HagaHi baHkoM mociyrH.

13.4.7. nsa npunuHeHHs abo 3acTepeskeHHsA OyIb-sKMX HE3aKOHHUX a0o0 Heys3roukeHux 3 bankom niii 3 Kaprkoro,
Kiient nopyvae banky B Oynb-skuii yac Ta 0e3 ykiafeHHS OyAb-IKuX 3asB-aHKeT/3asB, 3asB, JOJATKOBHUX TOTOBOPIB
NPU3YIIUHUTH 200 NpUNHHUTH Jit0 KapTku/Tok abo BiIMOBUTH B 11 IOHOBJIECHHI, 3aMiHi a00 Buaa4l HOBOi KapTku/ToK,
a0o HajgaTu JopyueHHs Oynb-sikoMy yuacHHKY [InaTtixknoi cuctemu Bumyunts KapTky, 30KpeMa, B HACTYITHIX BUIIKaX:
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» sxmo Kiient abo Josipena ocoba Kitienta HaBMHUCHO HeBipHO moBizomMuB baHk mpo cebe Ta/abo mpo cBoi cTOCyHKH
3 iHIMMIMHA OaHKaMH, a00 TIPUXOBaB BIIOMOCTI, ki Oyiu HeBimoMmi banky Ta He OysM BpaxOBaHi IIPH PO3TIISIAL 3asBH Ha
BiIkpuTTS KapTKOBOTO paxyHKY;

» sxkmo KiienT Oinbi Hixk 1 pa3 3aiiicHIOBaB MPOCTPOYEHHS MTOTallleHHs 3200proBaHoCTi nepesa bankom (B ToMy uucii
BoproBux 3000B’s13aH5b), sSiIka BUHUKJIA y 3B 53Ky 3 BUKOpHUCTaHHAM KapTok;

+ sxmo Kiient abo JloBipeHa ocoba Kiienta Oumpmr Hixk 1 pa3 HamaBaB B baHk 3asBy B NMHUCHEMOBIH (GopMi Mmpo
BTpaTy/Kpanikky Kaprtku, Ta npu npomy no Takii Kaprii 1o ii ¢pakTuaaoro 6J10KyBaHHS B crcTeMi ABTopu3aiii baHky
Ta TocTaHoBKH 710 CTOM - JINCTa MMPOBOAVIIUCH ONEepallii, Bifl AKX Mi3HIIIE BiH BiIMOBHBCS;

* SKIIO KUTBKICTH omepariid, 3a skuMu KirieHToM Oyio iHimifioBaHO TOBEepHEHHs ImiaTexiB (chargeback) 3a omwmn
PospaxynkoBuii 1K (KaleHOapHUN Micsanb), mepeBuirye 15 % Big 3araibHOi KITBKOCTI OMEpamid I[boro
Po3paxyHKoBOTO LIUKITY.

KiienT nopydae banky 0e3 Oyp-sKux oOMexeHb a00 J10IaTKOBUX YMOB MOBIAOMIIATH ydacHUKaM [lnaTixHoi cucremMu
npo OyJIb-sIKi He3aKOHHI a00 Hey3rokeHi 3 bankoM aii 3 Bukopucranasm Kaprok.

14. IIpaBa, 000B’s13kH, BianoBigajbHicTh CTOpiH

14.1. IlpaBa Kuienra

14.1.1. JoctpoxoBo po3sipBatu Jlorosip y crnoci0, BuzHaueHu#t posainom «Ctpok aii Jlorosopy. [lopsimox posipBaHHs

Horosopy. [Topsinok 3minu ymoB Jorosopy Ta Tapudis banky» loroopy.

14.1.2. OpepxxyBatu Bix banky odiuiiini moBiaku mpo cran paxyHkiB Kmienra (Ha 3anut Kiienra), srigHo miroumx

Tapudis banky.

14.1.3. Y pa3i BUHUKHEHHs CHIpHHX TpaH3aKIlii BUMaraTu Bim baHKy HagaHHS TOSICHEHB, SKi MIATBEPIKYIOTH

MIPaBUJIBHICTH CITMCAHHS KOIITIB 3 paxyHKiB KitieHTa, Bigkputux y banky.

14.1.4. CamocCTiiiHO PO3NOPSIKATUCS KOLITaMU Ha BJIACHUX PaxyHKaX, BIIKpUTUX y BaHKy, 3 ZOTpuMaHHSM BHUMOT
3akoHOJ1aBCTBa Ta YMOB J[oroBODY.

14.1.5. Iicns 3akinueHHs cTpoky nii KapTku Ta 3a ymoBH HanexHoro BukoHanHa Kiiearom ymos JloroBopy, oTpumMaTu
B banky KapTky 3 HOBUM CTpOKOM fii.

14.1.6. Kiient/Ilopyunrens/3actaBogaBens (Hazami  pasom — «KulieHT») Mae mpaBo Iicis NpPUNMHEHHA Aii
Horosopy/KpemutHoro morosopy//loroBopy nopyku/JloroBopy 3acTaBi MaifHOBHX ITpaB BUMOTH/J{0roBOpy IpoIIOBOTO
3abe3nedyeHHs (Haganmi pazoM — «JloroBip»), y 3B’s3Ky i3 3aBepIICHHSAM CTPOKY [ii, po3ipBaHHAM a00 BUKOHAHHIM
BignoBimHoro JloroBopy, 3BepHyTHCs a0 baHky i3 3amuToM iH(poOpMarii (JOBiIKH), MO CTOCYETHCS BHUKOHAHHS
CropoHamMH CBOiX 3000B’s3aHb, BCTaHOBJICHHX JloroBopom, ykirodarouu iHGopwmariito (IOBiIKYy) IpPO BiICYTHICTH
3a00proBaHOCTI Ta BUKOHaHHS 3000B’si3aHb KiieHnta 3a JloroBopoM y moBHOMY 00cs3i, sky bank Hamae y ¢opmi
MarnepoBoro ado eJIeKTPOHHOro AoKyMmeHTa (3a BuOopoMm Kiienta) mpotsirom 5 (m’situ) Pobounx (baHKIBCHKHX) AHIB 3
JHs OTpUMaHHs baHKOM Takoro 3ammury.

14.1.7. Iauri mpasa, nependadeHi JloroBopom Ta 3aKOHOTaBCTBOM.

14.2. O6oB’s13xm Knienra

14.2.1. Ina Bigkputtsa KapTkoBoro paxyHky Hagatu baHky moOKyMeHTH, BU3Ha4eHI 3aKOHOAaBCTBOM.

14.2.2. 1o otpumanusa KapTku:

- Kitient mae o3Haiiomutrcs 0coOMCTO Ta 03HaOMHUTH KOKHY JloBipeHy ocoOy Kiienra Ta/a6o lomatkoBoro Jlepxkarens
Kaptku 3 ymoBamu [lorosopy Ta Tapudis banky Ta iHmux goaatkis 1o Jorosopy;

- y JeHb MianucaHHs 3asBU-aHKeTH/3asiBH mepepaxyBatu Ha KapTkoBuii paxyHOK cymy He3HM)KyBalIbHOTO 3aJHIIKY
srimHo TapudiB banky, y pasi skmo Kaprtka odopmmoetses 6e3 Kpemutnoi miHii abo mependadeHo ymMoBamMHu
BaHKIBCHKOTO MPOIYKTY.

3actepexxeHHst 1: HesHmwkyBanbHUI 3aJMIIOK HE CIIaYY€EThCs Y BUNanKy yknaaanus Opranizaunieto 3 bankom JloroBopy
Mpo HajaHH 0aHKIBCHKHUX NOCTyT (myOmiuHoro) abo npu oopmnenni Kiniearom Kopnopatusroi Kaptku.

- omatuT banky cyMy Iiati 3a BUIyck Ta oociyroByBanHs Kaprtku 3rigao Tapudis banky.

3actepexxeHHst 2: Bukonanns sumor myHkTy 14.2.2. JloroBopy € ymoBoio oTpuManHsi Kaptku Kiientom abo
JonatkoBum Jlepxkarenem Kaprtku.

14.2.3. 3mificHIOBaTH KOHTPOJIb 3a BuKopucTaHHsM JloipeHoro ocoboro Kiienta / JomatkoBum Jepkatenem Kaptku
kowTiB KapTkoBoro paxyHky Ta aoTpuMmaHHsAM ButpatHoro JliMiTy 3 MeTOH HemONMyIIEeHHS 3a00proBaHOCTI
(HecankmionoBanoro oBepapadTy), a TakoK KOHTPOIOBAaTH NOoTpuMaHHs J{oBipeHoro ocoboro Kirienra / JlonaTkoBum
Hepxarenem KapTku inmux BuMor J{oroBopy, a Takok BUMOT 3aKOHOIABCTBA.

14.2.4. Y Bunanky BuHUKHEHHS Ha KapTkoBomy paxyHky HecankuionoBanoro oBepapadty, KitieHT BBakaeTbcst TakuM,
110 OTpUMaB 3a3HaueHni HecankuioHoBaHuii oBepApadT Ta 3000B’A3y€THCS CBOEYACHO MOBepHYTH baHKy #ioro cymy Ta
CIUIATUTH HAapaxOBaHi 32 KOpUCTyBaHHs TakuM HecaHkiioHoBaHMH 0BepApadTOM NPOLEHTH.

14.2.5. Y nopsnky, BcranosieHoMy JloroBopom, HeraiiHo noBinomuti bank npo BTpary, HOMKOMKEHHS, KpaliKKy abo
MOYJIMBICTh HECAHKIIIOHOBAHOTO BUKOpUCTAaHH KapTku TpeTiMu ocodamu.

14.2.6. Y Bunaaky 3akputtsi KapTkoBoro paxyHky abo BuzHaHHs KapTku HeailicHOT0, 3a0e3neunTy moBepHeHHs KapTku
1o banky npoTsrom 3-X KaJeHAApHUX JTHIB 3 JaTH HACTAHHS BiIITOBITHOI MOJIi.

14.2.7. He xopucTyBaTHCs HENlIHCHOIO, (DabIIMBOIO, MiAPOOIICHOIO Y1 MOMKOIKeHO0 KapTkoto.

14.2.8. 36epiratu Ta BUKOpUCTOBYBaTH KapTKy BiAMOBIIHO 10 BUMOT 3aKOHOAABCTBA Ta YMOB JloTOBOpY 1 HE IOMyCKaTH
Bukopuctanss Kaptku ocobamu, siKi He MarOTh Ha 1€ 3aKOHHOTO IpaBa 200 MOBHOBAXKEHb.
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14.2.9. lloBinommstu bank mpo Bci 3MiHM Y KOHTaKTHUX JaHUX, SKi 3a3HaveHi y 3asaBi-ankeTi/3asBi, JOKyMeHTax Ta/abo
iHopmarii (imeHTHdikamiiai gaHi, (GakTHIHOI aapecH NpoXUBaHHSA (abo MicIle THMUYAcOBOTO TepeOyBaHHS Ha
tepuropii Ykpainu (skio KiieHT Mae ctaTyc HEepe3ujCeHTa), ajpecu peecTparllii, y pasi 3MiHM BUAy (CyTi, 3MICTy)
JisTbHOCTI, (PiHAHCOBOTO CTaHy, KOHTAaKTHI PEKBI3MTH, 3MiHa MOOINIBHOrO HOMepy TenedoHy, SKHH BHU3HAUCHHU Yy
3asBi/3asBi-ankeri sk @DiHaHcoBMI HoMep MoOiumpHOTO TenedoHy Kiienta, Ttomo (Hamami — 3wmiHa
0COOHMCTHX/KOHTAKTHHUX JAHUX), AKi Oynu paHime HamaHi KiieHTOM 3 MeTOI0 BCTAHOBJICHHS JUTOBHX BITHOCHH 3
bankoM, y mopsiiky Ta obcsirax, iependadyeHnx 3aKOHOAaBCTBOM Ta BHYTPIIIHIMH HOPMATUBHHMH TIOKYMEHTaMH baHKy
3 TUTaHb BIAKPUTTSA (O0OCIYroByBaHHsI) paxyHKiB, 3amo0iraHHs Ta MPOTHAIl jeramizaimii (BiAMHBaHHIO) ITOXOIIB,
OTPUMAaHHX 3JIOYMHHUM IIITXOM MPOTIToM 10-TH KaleHIapHUX THIB 3 JaTH HACTAHHS BiAIOBIAHHUX 3MiH, SKIIO 1HIITHIA
CTPOK HE BCTAHOBJICHO 3aKOHOaBCTBOM.

VY Bunanky Henaganus Kmienrom indopmanii no banky mpo 3MiHy 0COOMCTHX/KOHTAKTHHMX AaHUX y BHILEBKa3aHHX
cTpok, baHk, y Bumaaky HampasieHHs Kii€HTy NHCBMOBUX HOBiZOMIIEHB (JIMCTiB, BUMOT TOIIO) 3a IOIOMOTOIO
MOIITOBOTO 3B’SI3KY 3a ajpecoro, mo KiieHT HamaB B baHk, BBaKaeTbcs TaKuM, IO HAICKHAM YHHOM HAIpaBHB
[oBigomnenns, a KirieHT BBakaeThCs TakuM, 1o oTpuMaB Take [loBimominenHs. byne-ski nperensii KiienTta momo
HEOTpUMaHHs/HecBoeyacHoro orpuManHs lloBizomnenns bank He mpuiiMae 3a yMOBU He HafaHHS baHky indopmamii
momo 3MIHH OCOOHWCTHUX/KOHTAaKTHHX JaHUX TpoTsroM 10-TH KaJleHmapHWX JOHIB 3 MOMEHTY 3MiHH
0COOMCTUX/KOHTAKTHUX JAHHX.

14.2.9.1. Y Bumanky 3MiHM BJIACHOTO TPIi3BHINA YW/Ta iIMEHI, un/Ta mo-0aTekoBi (Haganmi — «I1Ib») B Tepmin 10-tu
KaJICHIapHUX THIB 3 MOMEHTY BHIaui YIIOBHOBRXCHUMH JCP)KaBHUMH OpraHaMH JOKYMEHTIB, IO CBiAYaTh MPO 3MiHYy
IIb Knienra (magami — «/lokymenTn») Hagatu banky kormii JloKkyMeHTiB.

14.2.9.2. Sxmo y nokymenTH Ta/abo indopmaito, mo Oyia panime nogana Kiaientom go banky ans npoBeaeHHs Horo
inenTuikaii i BABYEHHS, BHOCHIIUCH Oy 1b-5IKi 3MiHU Ta/a00 BOHU BTPATHIIM YNHHICTh UM BU3HAHI HE TIICHUMHU, Ta/ab0
CTPOK iX mii 3aKiHYUBCS, B TakoMy BUTanky KirieHT 3000B’s3aHUi HamaTH HOBI TOKyMEHTH 1o banky B TepMmin 10-Tu
KaJICHJIAPHUX JIHIB MICJISI BHECCHHSI TAKUX 3MiH.

14.2.9.3. HanaBatu Ha meprry BuUMOry baHKy HOKyMeHTH Ta/ab0 BimoMOCTi, HeoOXimHi s 3ailicHeHHs baHkom
nponenyp ineHTudikamii Kiienta Ta/abo BHTomoomep:kyBadiB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCII YTOYHCHHS
iHpopMalii oo ineHTudikalii, oriHky ¢piHancoBoro ctany KiienTa Ta/a60 GiHaHCOBOTO MOHITOPUHTY HOTO OIepartiif
B mpoueci obcnyrosyBaHHs. [Hhopmanis Ta/abo TOKyMeHTH MaloTh OyTH HagaHi mpoTsaroMm 3-x PoOouux AHIB 3 naTu
OTpPUMaHHS IHCbMOBOI BUMOTH baHky.

14.2.10. BuxopucroByBatu KapTkoBuii paxyHOK y BiJIIIOBIIHOCTI 10 PEKUMY paxyHKiB, BU3HAUEHNX 3aKOHOJABCTBOM
Ta 13 BpaxyBaHHSIM 00MeXeHb, BU3HaUeHNX JJoroBopoM Ta 3aKOHOJaBCTBOM.

14.2.11. depxarens [Inatixxnoi kKapTku 30008’ A3aHUIL:

» npu oTpuMaHHI KapTKu MOCTaBUTH Ha Hil CBiM IiAMuUC;

» He TOBIIOMIIATH Ta IHIIMM YHHOM HE PO3TOJIOIIYBATH IHIWBINyalnbHY 0O0JNiKOBY iH(opMaliro Ta/abo iHmIy
iHpopMalLilo, o Aae 3Mory iHiniroBaty [lnatiHi onepauii; He poO3roJoNIyBaTH HIKOMY, B TOMY YHCJI WIEHaM BIacHOL
ponuan, Homep Kaptku, [1IH-kox Ta CVC abo CVV-2 kox, He 30epiratu [1IH-kox pazom 3 KapTkoro, He mmrucaTu Horo
Ha Kaprmi;

» Heraiino moBimomutu bank mpo BTpaty abo kpamixky Kaprtku, a Takox mpo te, mo [1IH-xon 4um pexsizutu
[Inarixnoi kaptku (Homep Kaptku, crpok aii Kaptku, CVC a6o CVV-2) cTaB BifoMuii TpeTiit 0co0i; He KOPUCTYBATUCS
HeniticHot0, TIiAp00IIeHOIO0, TTOMKOKEHOI0 KapTKoro;

» 30epiratoun KapTky, JOTpUMYyBaTHCh THX YK€ 3aX0J1iB O€3MEKH, 110 1 3 TOTIBKOBUMH KOIIITAMH Ta IIHHUMHU IarepamMu;
» TIiANKCYBATH TUTBKH BIpHO, KOPEKTHO, 0€3 TOMHJIOK Ta IMOBHICTIO CKJIAJICH] PaXyHKH Ta KBUTAHIIIi;

» 30epiratu [InaTikHi KBUTAHIII, 0 MiATBEPHKYIOTh TIHCHICTh MPOBEACHUX OIEpaliif, MpOTAroM 3-X POKIB 3 JHS
oQopMIIEHHS BIATIOBIAHOTO JOKYMEHTY Ta Ha/IaBaTH IIi IOKyMEHTH 10 baHKy 3a Ooro mepuioro BUMOTOIO;

» mpoBoxuTH onepauii 3 KapTkoio B Mexkax BcraHoBieHoro BurparHoro JliMiTy Ta He NOMyCKaTH BUHUKHEHHS
HecanxkmionoBanoro oBepapadry;

» orulauyBatu nociyru banky 3rigao 3 Tapudamu banky.

» OIulauyBaTH CyMH BCiX TpaH3akuii, HecaHkuioHoBaHux oBepApadTiB, KpEAUTIB, KOMICIH, MPOLEHTIB, HAPAXOBAHUX
Ha Kpenut Ta/abo HecankuioHoBaHuii oBepapadT iHIIKX Iu1aTexiB BignoBigHo 1o Tapudis banky, ski € Hacainkom abo
BHUHHKJIN Y 3B 513Ky 3 BUKopucTanHaM Kaptok Kitienramu abo siki € HaciigxoM ab0 BUHUKIIH Y 3B’ 3Ky 3 BUKOPUCTAHHIM
KapTtku micist BTpaTu/BUKpaieHHs Ta/a00 HECAHKI[IOHOBAHOT'O BUKOPUCTAHHS TPETHOIO 0COO0I0 0 MOMEHTY OTPHMAaHHSI
Bbankom nosigomiienus Kmienra/epxxatens npo Brpary/kpaaixky Kaprku un/ta [1IH-koxy ta GinokyBanust KapTku B
MopsiAKY nependadeHomy JloroBopom.

» OoIula4yBaTu cyMH 30UTKIB BaHKy, sSiki BAHUKIIH Y 3B’SI3Ky 3 BUKOpHUCTaHHSAM KapTok 3 mopyuieHHsiM yMoB J[oroBopy;
» OoIulauyBaTH CyMH BCiX TpaH3akuii, HecaHkuionoBanux oBepapadTiB, KpEAUTIB, KOMICIH, MPOLEHTIB, HAPAXOBAHUX
Ha KpenuT Ta/abo HecankmioHoBaHuil oBepapadT IHIMUX IUIATEXIB, SIKi € HACTIAKOM ab0 BUHHUKIH y 3B 53Ky 3
BHKOpHCTaHHAM KapTku micns BTpaTn/BHKpaZieHHA Ta/ab0 HECaHKIIOHOBAaHOTO BHKOPHCTAHHS TPETHOIO OCOOOI0 0
MOMeHTY oTpuManHsi bankom mosinmomiennst Kiienra//lepkatens npo BTpary/kpaaikky Kaprtku uwm/ta [TIH-komy Ta
6nokyBannsa Kaptku B mopsaky nependayenomy JoroBopom.

» He nepenaBatu Kaptky ta ITIH-xox mo Hei mis kopuctyBanus JJoBipeHiii oco0i KitienTa, a Takox JIOTiH, Mapojib Ta
koau joctymiB g0 Cucremu [HTepHET — OaHKIHTY, SIKUH BigkpuTo KiieHTy.
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14.2.12. lepxarens [1natixkHoi KapTku 30008 s13auuii moBepHyTH KapTky no banky, sIKI10 y HBOTO 3 SIBUJICH CYMHIBH
IOJT0 CBOIX MOXJIMBOCTEH BUKOHYBaTH yMOBH JloroBopy. KimieHT BimmkomoBye Bci 30MTKH, STKMX 3a3Ha€ baHk 3 fioro
BUHH, 200 3 BuHM [loBipeHux oci6 Kiienra.

14.2.13. Knient 3000B’s13aHMiA y pa3i HAsABHOCTI CIipHOI TpaH3akii, o Oyna BUKOHaHa 3a fonoMoroo Kaptku ta/abo
npo BTpaty KapTku, Ta/abo mpo BTpary iHIWBiqyanpHOI 0OMiKOBOI iH(opMarlii, Ta/abo mpo Henanexny Ilmatixay
omepariro Hamatu banky HeraitHo BinmoBigHy 3asBy (IIOBiIOMJICHHS), 32 BCTAHOBJICHUM baHKOM 3pa3KoM, y MUCEMOBIMH
narepogiii/enekTponHiit popmi ado odopmutu 3asBy (nmoBigomiieHHs) yepe3 JloBigkoeuii meHtp banky y cmoci0,
3anponoHoBaHuil bankom.

14.2.14. Y pa3i posipBaHHA TpPyAOBHX IpaBoBimHOCWMH Mixk Kiieatom Ta Opranizaimito, Kimienr 3000B’s3anmit
BiZicTiIKOByBaTH HOBi yMoBU Tapudis banky i3 BpaxyBaHHsSM 0coOIMBOCTEH, BCTaHOBIEHHX 1. «12.1.9. 3apruraTHa
[narixxna Kaptka (ans 3apruiaTHOTO Mpo€eKTy)» Jorosopy.

14.2.15. Y pa3zi 3aminu noBipeHoi ocobu KiienTta abo ckacyBanHs 10oBipeHOCTI, KitieHT 3000B’s13aHUIT CIOBICTUTH TIPO
e bank y nopsinky, Bu3HaueHoro JJorosopom.

14.2.16. TloBinomutu Heraiitno bank mpo Bumanku, Bu3zHaueHi y myHKTi «13.2. dinaHcoBuid HOMep MOOIIBHOTO
tenedony» (3 mianyHkramu) Jlorosopy.

14.2.17. Kienr 3000B’s3aHWI BUKOHYBAaTH BHUMOTH 3aKOHOMABCTBA Ta HOPMATHUBHO-NIPAaBOBHUX akTiB HBY,
JOTPUMYBATHCS IPUHIIMIIIB OpraHi3ailii TOTiBKOBUX Ta O€3rOTIBKOBHX PO3PaxXyHKIB, IX ()OPM, CTAaHIAPTIB TOKYMEHTIB 1
JOKYMEHTOO0OITY, 110 BAKOPUCTOBYIOThCS baHKOM il yac BUKOHaHHS YMOB JloTOBOpY.

14.2.18. He BuxopuctoByBaTH KapTKOBHWH paxyHOK I 3MIHCHEHHS MiIIPHEMHHIBKOI MisITEHOCTI (3a00poHa He
nomuproeTsest Ha Kopnopatusauit KapTkoBuii paxyHOK).

14.2.19. ¥ pasi 3aminu JloBipeHoi ocobu Kmienra abo ckacyBaHHs noBipeHocTi, HeraitHo cmoBictuTr mpo ne bank
HIJSIXOM BiZpaBlieHHS MMCbMOBOT'O MOB1IOMIICHHS Ta/a00 3’ siBUTHCS 10 banKy [uis 31iiiCHEHHS A1 1010 CKacyBaHHS
JoBipeHocTi. Y pa3i HecBoedacHOTo moBimomieHHs banky mpo 3aminy JloBipeHoi ocobom Kitienra, bank He Hece
BIAIMOBiAabHOCTI 32 HaBMHUCHI (axpaiiceki) aii [oBipenoi ocobu KitieHrta, siKi CHpUYMHIIN HaHECEHHS 30HMTKiB
Kitienty.

14.2.20. KiieHT 3000B’I3y€THCS PETYJISIPHO, aJie He Pidle OJHOTO pa3y B Micslb 3aXxoauTH Ha Odimiianii cat banky
abo BimBimyBatu baHk 3 MeTow meperisyry MoxIuBUX 3MiH y JloroBopi, Tapudax banky. [lignucannsm 3asBu-
anketu/3asBu, KI€HT miaTBEpIKye, IO BiH O3HAHOMHBCS Ta IMOTOKYETHCS 13 MPOLEAYPOI0 BHECCHHS 3MiH JIO
BUIIIETIEPEPaXOBaHUX OKYMEHTIB. Y BUMNAJIKY HE3rOJH i3 3amporoHOBaHUMH bankom 3miHamu no JloroBopy Ta/abo
Tapugis banky, Kmient mae mpaBo posipBaru Jloroip y mopsaky, nepeabaueHomy JlOroBopoM 3 OJHOYACHUM
BUKOHaHHSIM boprosux 3060B’s13aHb 3a JloroBopoMm.

14.2.21. Y Bumagky 3IiHCHEHHS TOMMJIKOBOi, HEHalexHOi abo HeakuenToBaHoi IlmarixkHoi omepamii, KieHT
3000B’s13aHul iHiNioBaty [lnaTikHy omepaiiro Ha KOopucTh baHKy Ha e€KBiBaJIeHTY CyMy KOIUTiB, 3apaxoBaHy HOMy
BHACIIZIOK TTOMHJIKOBOI, HEHaJe)kHOi abo HeakrenToBaHoi IlmarikHOi omepartii, B TMOPSAKYy, IependaueHOMY
3akoHomaBcTBOM. [Ipn 1ieomy, KitienT 30008’ s13anmii HeraitHo moBigoMuTH baHK PO MMOMUIKOBH, HEHAJICKHHA a00
HEaKIEeNTOBaHUIl MepeKka3 KOITiB Ha paxyHok Kiienta Ta moBepHyTH Taki komrtu banky. Y pasi skmo Kmient
CaMOCTIHHO He MOBepHYB baHKy cyMy MOMMIIKOBOI, HEHaIEKHOT a00 HeakrenToBaHoi [lmatixHoi oneparii, 3apaxoBany
Ha paxyHok Kiienra, KimienT num nagae banky 3roay/mopyuae 3airicautu JlebetyBanHs paxyHKy (JloroBipHe criucanHs)
B CyMi MIOMMJIKOBOT, HEHaJIe)KHOT a00 HeaKIeNTOBaHOT IIATIXHOT orepallii, 3apaxoBaHoi Ha HOro paxyHOK, a TAKOXK CyMy
HEYCTOMKH (I1eHi) 32 HECBOE€YacHe MIOBEPHEHHS CYMHU TOMUIIKOBO1, HEHAJIEKHO1T a00 HeaKLeNTOBaHO1 IuIaThXHOT onepaii
(y BumazKy ii HapaxyBaHH:), B IOPSAAKY Ta Y cHoci0 nependadeHomy JloroBopom.

14.2.22. Y Bunaaky 3MiHH CTaTyCy HOIATKOBOTO pe3uaeHTCcTBa KITi€HT-BIIACHUK paxyHKY 3000B’s3aHui mpoTtsarom 30
KaJICHIAPHUX JIHIB MOBIJOMHUTH baHK TMpo 3MiHY CBOTO CTaTyCy IOAATKOBOTO PE3WUACHTCTBA VI ITijied 3araabHOTo
cranaapty 3BiTHOcTi CRS. KiieHnt 30008’ 13anuii HagaBaTi banky Ha #oro BUMory BcCi MMoB’s3aHi i3 nuM JloroBopom
iH(hOPMAIlII0/TOKYMEHTH, 1110 MOXYTh OyTH HEOOXiTHUMH IS TOTO, 100 HAJIC)KHUM YHMHOM CTBOPUTH Ta HiATPUMYBATH
yiHHICTh JloroBopy Ta/abo HagaHHS SAKOI (AKMX) BUMAaraeTrbcs 3aKOHOJAABCTBOM, BHYTPIIIHIMU JOKyMeHTamu BaHky
Ta/abo ymoBamu JloroBopy, B TOMY YHCIi HaJaHHs iH(OopMallii/JOKyMeHTIB Ha BAKOHAHHS BUMOT 3arajibHOTO CTaHAApTy
3BiTHOCTI CRS.

14.2.23. Tnmni 060B’s13ku, ependaveHi JJoroBopom, 3aKOHOIaBCTBOM, Y TOMY YHCIII HOPMATHBHO-TIPABOBUMH aKTaMHU
HBY.

14.3. IlpaBa banky

14.3.1. CBoevacHO OTpUMYBaTH BUHAropoay 3a HajgaHHs bankiBchkux mocmyr KumieHty, srimHo 3 JloroBopoM Ta
Tapudamu banky.

14.3.2. Y Bunaakax nopyuienns Kimienrom ado [loBipeHoro ocoboro Kimienra / Jlonarkosum [eprkatenem KapTku BUMOr
3akoHomaBcTBa a00 ymMoB /loroBopy, NpUIMHMATH 3A1HCHEHHS po3paxyHKiB o Kaprui Ta/abo KapTkoBoMy paxyHKy Ta
Bu3HaTH KapTky HemilfiCHOO 10 YCYHEHHS 3a3Hau€HHUX IOPYIICHb.

14.3.3. 3mintoBatu ymoBH JloroBopy, Tapudu banky 3a ymoBH monepetHporo moBigomienHs KiieHta npo Taki 3MiHl y
HOPSIZIKY, BU3HaUeHOMY JloroBOpOM.

14.3.4. B mopsnky nependadeHoMy JloroBopom BcTaHOBIIOBaTH ButparHuii JIimiT.
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14.3.5. bank mae mpaBo BiaMoBuTH KiieHTy B yKinageHHi JloroBopy, 3aiuiiaiods 3a coO0r0 MpaBo He KOMEHTYBATH CBOTO
pimeHHs. baHk Mae mpaBo BiIMOBUTH B MOTODKCHHI (HE PUHHATH J10) BUKOHAHHS 3assBU-aHKETH/3asBH, TaK CaMo SIK 1
BigMoBuTH KitieHTy B HajaHHi Oyb-1K01 OaHKIBCHKOT OCIYTH, 30KpeMa BiIMOBHTH y BcTaHOBJIeHHI KpenutHoi niHii.
Taxka(e) BigMOBa / HEIPUIHATTS / HEHAaHHS, 30KpeMa, ajie He BUKIIOYHO, MOXe OyTH 00yMoBiieHA(€) OYIb-SIKOK 3
HACTYNHUX OOCTaBUH:

1) 3miHa cutyamii Ha MiDKOaHKIBCAKOMY BAJIIOTHOMY PHHKY YKpaiHM Ta/a00 €KOHOMIYHOi CHTyaIlii y KpeIUTHO-
(inancoBiii cucremi YkpaiHu, Ta/ab0 KOH'IOHKTYpH PHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/ab0 TpUAHATTS
YIOBHOBA)XEHUMH OpraHaMH YKpaiHd HOPMaTHBHHUX aKTiB, 0 MOXYTb HECIIPUTIMBO BIULTMHYTH Ha IisUTbHICTH BaHky
B cepi HamaHHsA BaHKIBCHKUX ITOCIYT, BIACYTHICTh Y baHKy BITBHUX TPOIIOBUX PECYpCiB, HEOOXITHUX IJIS HAJTaHHS
baHkiBchbKoOl OCTyry, Ta/abo

2) HEOCTOBIPHICTh HAaAaHUX JAOKYMEHTIB Mpo MiATBep I keHHs (inaHcoBoro crany KiienTa Ta/abo iHmoi iHpopmarii
(moxymenrartii), mo HagaeTbcs Kimentom; Ta/abo

3) cyrreBe, Ha nyMKy banky, moripiieHHs: ¢iHancoBoro craHy KiieHTa y MOpIBHSIHHI 3 THUM, SIKMH iCHYBaB Ha JaTy
yknagenHs: Jlorosopy/KpeautHoro 1oroBopy (3Ha4HO 301IBIIEHOTO PU3UKY HeCPOMOXKHOCTI KilieHTa BUKOHATH CBOE
3000B's3anHs 11010 crutatu Kpenuty (KpenutHoi niHii) Ta mponeHTiB 3a HUM), Ta/abo

4) HacTaHHSA BHUNAJAKy HEBHKOHaHHA yMoB JloroBopy/KpemuTHOro moroBopy Ta/abo Oymb-sKOTO 3 TPaBOYUHIB /
norosopiB banky 3 Kiientom Ta/abo 3 Oyap-sxoro 3 moB’si3aHux oci6 mojo Kitienra, Ta/ab0 Oyap-sK0ro 3 10roBopis /
npaBounHiB Kiienra 3 iHmmMu QiHaHCOBO-KPEIUTHUMH YCTAaHOBAaMH, II0 € YNHHUMH Ha JaTy ykiaaeHHs [loroBopy
Ta/ab0 OyayTh YKJIaJIeHI CTOPOHAMH TaKWX JIOTOBOPIB / IPaBOYMHIB MIPOTATOM CTPOKY mii Jlorosopy; Ta/a6o

5) 6ynp-axa(i) 3MiHa(¥) B 3alIeBHEHHX Ta rapanTisx Kiienra, Hananux 3rigHo Jloroopy; ta/abo

6) sxuo bauky crano Bizomo mpo cMepTh Kitienta abo npo BuszHanHs Kitienta Ge3BicHO BiJICYTHIM, ab0 Mpo HAOYTTS
KitienTom cratycy ocobu, 1o 3HHKIIA O€3BICTH 32 0COOJIIMBUX 00CTaBUH, a00 HasBHICTh Y baHky iHmIol iHQopMartii, ska
cBimunTHME, 1o KitieHT 6€3BiCHO BiACYTHIN/3HUKINI 0€3BICTH 32 0COOIMBHUX 00CTAaBUH/TIpO BTpaTy 3 KirieHTOM, SIKUi €
BiICbKOBOCITY>K0OBIIEM, 3B’ SI3KY/TOII0; Ta/ab0

7) momgaHHs BUMOTH IIPO AOCTPOKOBE MOBEPHEHHS BKJIAy, MAfHOBI MpaBa Ha KU € IPEIMETOM 3aCTaBU 3a Oy Ib-SIKUM
JIOTOBOPOM 3aCTaBH YKJIaACHUM 3 baHkoM; Ta/abo

8) He BuKOHaHI boprosi 3000B’s3aHHS Ta/a00 HAsABHICTH IHIIMX OOCTAaBHMH, L0 CBiAYaTh MpO Te, 1O boprosi
3000B’sI3aHHS CBOEUACHO HE OyIyTh BUKOHAHI.

14.3.6. 3miiicHioBaTH, 0€3 IONEPEeIHBLOTO TMOBimoMIIeHHS KirieHTa, (OTO3HOMKH 1 Bile0 CIHOCTEPSKCHHS IIPH
KOPHCTYBaHHI TUIaTIHKHUMH TPUCTPOSIMH, Y BIIIINIEHHSIX baHKy, a Takoxk (ikcyBaHHS OyIb-sKMX KOHTAaKTiB 3 KitieHTOM,
B TOMY YHCIIi (aj1e He BUKIIIOUHO) OyIb-IKHX Tene(OHHUX neperoBopi 3 KimieHTOM (30KpeMa, eperoBopy NpaliBHUKIB
Banky, B T. 4. oneparopis JloBigkoBoro neHTpy, Ta Kiienta) Ha Mar"HiTHOMy Ta/a00 eJIeKTpOHHOMY Hocii, 30epiratu Ta
BHKOPHCTOBYBATH Taki ¢ororpadii, ayaio- Ta BijeoMaTepiain y sIKOCTI JOKa3iB.

14.3.7. bank Mae paBo BiACTyNHTH MpaBa / 3aMIHUTH KpeauTopa y 30008’ s13anHi 3a JJoroBopom/Kpeautaum qorosopom
0e3 HeoOXigHOCTI oTpuMaHHs 3roau KiieHTa.

14.3.8. IIpotsarom crpoky aii JloroBopy bank mae mpaBo npuiitmMaTs BUKOHaHHS! boproBux 3000B’s13aHb BiJ TPETHOI 0cO0U
1 miamucanasaMm JloroBopy/3assu-ankeTn/3assu KitieHT nae baHky cBOro 3roay Ha II€.

14.3.9. bank Mae mpaBo Ha MiJACTaBi BIAMOBIIHUX JOKYMEHTIB Ta B MOPSIKY, BCTAHOBJIEHOMY 3aKOHOAABCTBOM Ta
BHYTpilIHIMU mpouenypamu banky, symunsatu IlnaTixHi omepauii 3a paxyHkamu KiieHTa, Moo skoro € myOmiuHe
OOTSDKEHHS PyXOMOro MaiHa Ta BimHOBMIOBaTH Ilnartikai omepamii 3a paXyHKamMH y BHUMNAAKY, BH3HAYCHOMY
3aKOHO/IaBCTBOM.

14.3.10. Y pasi npunuHeHHs TpyHoBuX npaBoBigHocuH Kiienta 3 Bankom, bank mae mpaBo BUMaratéd MOBHOTO
norameHHs 3aboprosaHocti 3a Jlorosopom/KpeauTHuM [10rOBOpoM, HEOOXIiZHOTO /Il IIOBHOTO BUKOHAHHS
3000B’s3aHHSA, BKIOYaroud KpeanTHy JiHIIO, TNPOLEHTH, HEYCTOIKY, BiJIIKOAYBaHHA 30WTKIB, MOTAIICHHS
HecankuionoBanoro oBepapadty, komiciii 3a JJoroBopom/KpennTHuM 10roBOpoM TOLIO.

14.3.11. bank mae npaBo 3ynuHUTH BUKOHaHHs [ LmaTixuaux onepartii/it abo Bimmosutu KitienTy y Bukonansi [Imatixamx
omepairii/it Ta/abo 3akputn KaptkoBmii paxyHok KirieHTa, sSIKIIIO € IMi103pu BBaXKaTH, 110 (inancoBa onepairist/i Kiienrta
NoB’s13aHa/i 3 Jieranizauni€elo (BiAMUBAaHHAM) JOXOAIB, OJEPKaHUX 3IOYMHHUM HUISIXOM, a00 (piHAHCYBaHHIM TEPOPHU3MY,
y BHIAJKy HEMOXIIMBOCTI MPOBeACHHs ineHTUdiKkaii KiienTa BiqnoBimHo 10 3aKOHOAABCTBA, Y TOMY YHUCII B pasi
HeHanaHHs KilieHTOM HEOOXiJHMX IOKYMEHTIB YW BifloMOCTeH i 3°sicyBaHHS CyTi (3MicTy) HOTrO MisIIBHOCTI,
(biHaHCOBOTO CTaHy, a TAKOX pa3i HasBHOCTI MpH 31iHCHeHH] ieHTudikanii y banky migo3pu mono Haganas Kiientom
HeocToBipHOI iH(opMalii abo HaBMUCHOTO MoJaHHA iH(opMarlii 3 MeToro BBeAeHHS baHK B oMaHy, TakoX y pasi He
HazaHHg KiIieHTOM TOKYMEHTIB PO ITOXOHKEHHSI KOIITIB 3a 3anuToM baHky.

14.3.12. Y Bunaaky HasBHOCTI y banky indopmarii mpo HekopekTHo BUKOHaHY orepaiiro, bank mae mpaBo Ha BiIacHUN
po3cya, 6e3 oTpuMaHHs MOBiZOMIIEHHs Bij KilieHTa mMOBEpHYTH OCTaHHHOMY HaJIMIpHO yTPHMaHi KOUITH.

14.3.13. 3iiicHIoBaTH KOHTpOJb 3a [ImatixHumu onepamisimu KirieHTa 3 MeTO0 3/1iliCHEHHS BaJIFOTHOT'O HATJISILy Ta/abo
(hiHaHCOBOTO MOHITOPHHTY, Ta/ab0 3 METOI0 KOHTPOIIIO PEXUMIB paxyHKY, IO BH3HAYCHI HOPMATHUBHO-IIPABOBUMH
aktamu HBY, JloroBopom Ta 3aKOHO/1aBCTBOM.

14.3.14. TIpotsarom nii KapaHTHHY, BOEHHOTO YM HaJ3BUYAaHOTO CTaHYy, BCTAHOBJICHMX 3aKOHOJABCTBOM, baHk Mae
MPaBO CAaMOCTIMHO BBOJIWTH TUMYacoBi oOMexeHHs aisi KiieHnTta/Tperix oci0, 30kpeMa i3 BHECEHHS TOTIBKH IS
3apaxyBaHHs iHO3eMHOI Ta/a00 HallioHANBHOI BaIIOTH Ha paxyHKH KiieHTa, BigkpuTux y baHky.
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14.3.15. 3minroBatu ymoBu JloroBopy, Tapudis banky, 3a ymMoBu nonepenaporo nosigomieHHs KiienTta npo Taki 3MiHH
y IOPAAKY, BU3HaUeHOMY JloroBopoM.

14.3.16. bauk mae mpaBo 3xiiicHioBatu [IpumycoBe cnucanHs Ta JloroBipHe criMcaHHsS KOWITIB 3 paxyHKiB KiieHra,
BiIKpuTHX Yy baHky, y Bunmaakax, nepeadaueHux 3aKOHOIABCTBOM Ta po3aiioM «JlorosipHe cnrcaHHs» JJoroBopy.
14.3.17. Hagcunatu KiienTty peknamuy iHpopmariro Bif baHky y BUTIISII TUCTIB, SMS-TTOBIIOMIICHB Ta Y BUTIISAI 1HIITAX
HIOBiJOMJICHb.

14.3.18. bank Mae mpaBo MPUKHHATH PIlICHHS PO 3yNWHEHHS 3/1iHCHEHHS Omepallii 3 BUKOpUcTaHHAM KapTku, a Takox
npo BuiIyueHHs KapTku 3a HasBHOCTI 0OCTaBHH, IO MOXYTb CBIIUYUTH IPO HE3aKOHHE i BUKOpUCTaHHS Ta/abo ii
PEKBI3UTIB, 3HAYHO 301TLIIIEHOTO PU3UKY HECITPOMOXKHOCTI KiTieHTa BUKOHATH CBOE 3000B'sI3aHHS 1010 cIiath Kpenurty
Ta MPOIEHTIB 32 HAM, B IHIINX BUTIAJIKaX, YCTAHOBJICHNX J[OTOBOpOM.

14.3.19. bank mae mpaBo BiaMoBuTu KitieHTy y 3miiCHEHHI IJIaTexiB ab0 y OTpHMaHHI KOIITIB, KO (iHaHCOBa
omeparlist Oye MICTUTH O3HAKH TaKO1, IO 3TiJHO 3 BUMOTaMH 3aKOHOAABCTBA Mijuisirae (hiHaHCOBOMY MOHITOPHHTY ab0
MaTHMe O3HAKU Y1 MiA03pY MIaXpalChKuX MiH.

14.3.20. bank Mae npaBo MPUITMHATH a00 TPUIYNIMHHUTH Ait0 KapTku, a TakoX BiIMOBUTH Yy ii IOHOBJIEHHI, 3aMiHi a00
Buaavi HoBoi KapTku.

14.3.21. 3niiicHIOBaTH KOHTPOJIb 32 OaHKIBCHKUMH oriepartisiMu KitieHTa, 3aCTOCOBYBaTH 3aX01 OE3IIEKH BiAIOBIIHO 10
yMoB posniny «besneka 3apiicHenns [InaTixxHux omepariii Ta ynpapiaiHHSI pu3ukaMm» JloroBopy, B TOMY YHCIIi 3 METOIO
3/1IMCHEHHSI BAIFOTHOTO HArjsiay Ta/abo (hiHaHCOBOTO MOHITOPUHTY, Ta/ab0 3 METOI KOHTPOJIIO PEKUMIB PaxXyHKY, IO
BH3HAYCHI HOPMATHUBHO-TIPaBOBUMHU akTamu HBY Ta 3akoHOmMaBCTBOM.

14.3.22. bank Mae paBo MPOBOJIUTH OJIOKYBaHHS PaxyHKiB Ta/a00 OJ0KyBaTh NpoBelieHHs Nesikux [naTixkHux omepartii
y BHIAJIKaxX, BU3HaUeHnX JJoroBopom Ta/ab0 3aKOHOAaBCTBOM.

14.3.23. bank mae npaBo moBepHyTH NonaHy Kiientom [lnmatixkny iHcTpykuito/KacoBuii mokymeHT 0e3 BHKOHAHHS
AKIIO:

- HEMae CYNpOBITHHX [IOKYMEHTIB, HaJaHHS sSKuX pa3oM i3 [lmarixsoto iHcTpykmieto/KacoBuM moxyMeHTOM
nepe0aveHo 3aKOHOIABCTBOM, a00 3aKiHYMBCS CTPOK Jil IIUX CYMPOBITHHUX JOKYMEHTIB; a00

- IInmatixnaa iHCTpYKIisA/KacoBuii HOKyMEHT Ta/ab0o CYNpOBiHI AOKYMEHTH 10 HHX OG(OPMIICHI i3 TOPYIICHHSM
3aKOHOaBCTBA, B TOMY YMCIIi HOpMaTHBHO-TIPaBoBUX akTiB HBY, Ta/ab0 BHyTpimHiX npaBui (nokymentiB) banky, abo
- [Inatixna iHcTpyKUis/KacoBuil fOKyMEHT HE MOXYTh OyTH BUKOHaH1 y 3B’A3KY 13 HEAOCTATHICTIO 3JIMIIKY KOIITIB HA
KaptrkoBomy paxynky Kiienra;

- 3 IHIIKX ITiICTaB, BUBHAYEHHX 3aKOHOIaBCTBOM.

14.3.24. baHk Mae mpaBo 3 METOI0 BUKOHAHHS BUMOT 3araibsHOro cranaapty 3BitHocTi CRS BiIMOBHTH y BcTaHOBIEHHI
IITOBUX BiAHOCHH, BIIMOBUTH Y HaJaHHI (iHAHCOBUX MOCIYT ab0 BiIMOBUTH B IMOAATBIIOMY HaJaHHI TOCIYT, Y TOMY
YUCITI pO3ipBaTH AOTOBIpHI BiTHOCHHH 3 KITIEHTOM - BIACHUKOM PaxyHKY y BHITaJIKaxX:

a) HeHagaHHs KIi€HTOM-BIaCHHKOM paxyHKY JOKYMEHTY CaMOCTIHHOT OIIHKM CTaTyCy IOJATKOBOTO PE3HICHTCTBA
CTOCOBHO ce0¢ BiIIMOBIIHO 0 BUMOT 3arajJbHOro cTaHmaapTy 3BiTHOCTI CRS;

b) menamanus iHmoi iHGoOpMarlii Ta/abo JOKYMEHTIB, HEOOXITHUX baHKy M1 BXKUTTS 3aXOiB HAJICKHO! KOMITICKCHOT
NepeBipPKH PaxyHKiB HA BUKOHAHHsI BUMOT 3araJlbHOTO cTanaapry 3BiTHocTi CRS;

¢) HemoBigomieHHA KiTieHTOM - BTacCHHUKOM paxyHKY IpO 3MiHY CTaTycCy MOJATKOBOTO PE3HICHTCTBA.

V pa3si po3ipBaHHs TOTOBIpHUX BiTHOCHH 3 KITIEHTOM — BIIACHHKOM PaxyHKY i3 BHIIIe3a3HAYCHUX TifcTaB baHk moBepTae
3anumoK KomrTiB KilieHTy — BIacHUKY paxyHKY Ta He Hece BiAIOBiJanbHOCTI 32 crnpuumHeHi KiieHTy - BIacHUKY
paxyHKy 30MTKH, TOB’s13aHi 3 pO3ipBaHHAM JOTOBIpHUX BiTHOCHH. Po3ipBaHH: AiIOBUX BiTHOCHH Ta MOBEPHEHHS KOILTIB
BinOyBaeTbcs B MHOpPsIKYy, mependaueHomy IlogaTkoBuM KogekcoM YKpaiHM Ta HOPMAaTHBHO-TIPAaBOBHMHU aKTaMH
Ykpaiau, 1e MOXYTh OYyTH BCTAaHOBJICHI OCOOJTUBOCTI MO0 TOPSIKY PO3IpBaHHS MIJIOBMX BiTHOCHH 3a iHIIIaTHBOIO
banky (3ayexxHo Bij crienudiku iXHbOT TisSUTBHOCTI).

14.3.25. bank mae nipaBo BigmoBuTHucs Bijg JloroBopy abo Bumaratu posipBaHHs [loroBopy.

14.3.26. bank mae mpaBo 3anmutyBatu y KiieHta Oyap-aky iHdopmariito Ta/abo TOKyMEHTH, B TOMY YHCIi, aje He
00MEXYIOUUCH, HEOOXITHI IS HAJICIKHOTO 3A1MCHeHHS baHKOM CBOIX MOBHOBaXKEHB y chepi BAFOTHOTO KOHTPOJIO, &
TakoX y cdepi 3amo0iraHHs Ta MPOTUAIl Jeranmizamii (BIIMHUBaHHIO) JOXO[IB, OJCPKAHUX 3JIO0YHMHHUM IUISIXOM,
¢iHaHCyBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOMKECHHS 30p0i MaCOBOTO 3HUILICHHS.

14.3.27. Iami npaBa, mepenbaderi JloroBopom, 3aKOHOIABCTBOM, Y TOMY YHCITi HOPMaTHBHO-TIPaBOBUMHU akTamu HBY .
14.4. O60B’s13xu banky:

14.4.1. Bigkputu Kiienty KapTkoBuii paxyHOK, 110 BU3Ha4eHUH y 3asBi-aHkeTi/3asBi, 11 3a0e3neueHHs Bi1oOpakeHHs
omeparii 3AiHCHEHNX 3 BUKOPUCTAaHHAM KapTku BH3HA4YEHOTO 3asBOI0-aHKETOI/3asBoro Buimy, ii pekBi3uTiB un 0e3
BUKOpUCTaHHs KapTku.

14.4.2. Tlpotsirom 8-mu baHKIBCHKMX IHIB micis ykinaaeHHs JloroBopy, 32 yMOBH BUKOHaHHA KilieHTOM yMOB ILII.
14.2.1., 14.2.2. loroBopy, Hamatu Kaptky Kiienrty.

14.4.3. 3a1iicHIOBaTH:

» po3paxyHkoBe obciyroByBaHHs [lmati>kaux omepauili Kmienra 3 Kaprkoro/KapTkoBuM paxyHKOM, 3apaxOBYBaTH
KOIITH, riepepaxoBaHi Ha KapTkosuii paxynok Kiienra, ta JleberyBaru Kaprkosuii paxyHok KiieHta Ha cymu onepartiit
3 BUKOpHCTaHHSIM KapTok Ta cymu BuHaropon (komiciit) banky 3rigao Tapudis banky;

» 30epiranns komTiB Kiienra Ha KapTKOBOMY paxyHKY;
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» naganHs Kiienty HecankuioHoBanoro oBepapadTy B 00csi3i cymu, sikoi He BHcTadae Ha KapTkoBoMy paxyHKy
KitieHTa mst oriaTé HapaxoBaHUX MPOICHTIB Ha HecankmioHoBaHuii oBepapadT, a TaKoX BiATOBIAHUX KoMiciid banky
3a 371lCHEHHs pO3paxyHKoBoro odcimyrosyBanus [natixxuux onepaiit Kiienra 3 Kaptkoro;

» naganHs Kiienty Bunucku 3a KapTkoBHUM paxyHKOM y CTPOKH, IOPAIKY Ta y Croci0, 110 BU3Ha4eHui JloroBopom.
14.4.4. Y pumagky BuUHWKHEHHS HecaHkuioHoBaHOTO OBepapadTy abo0 OTpPHMAaHHS YCHOTO YH MHCHMOBOTO
noBinomiieHHss Kirieara abo [loipeHoi ocobm KirieHTa mpo BTpaty (kpamixkky) KapTku abo mpo HECaHKITIOHOBAaHE
BUKOpHUcTaHHs KapTku TpeTiMu ocobamu, 3a0e3MeunTr HeraiiHe IPUTITMHEHHS PO3paxyHKiB 3 BAKOPHCTaHHIM KapTku B
nops Ky nependaueHomy JloroBopom.

3actepexeHHs: 30008’ s13aHHS baHkKy 11010 IPUITMHEHHS pO3paxyHKIB 3a KapTkoro, sIK BU3HAYCHO BHIIE, 0OMEKYETHCS
BUTIaJIKaMH, KOJIM TIpH 3/ilcHeHH] [1naTixkHo1 onepanii BAKOHY€ETbCs: ABTOpH3allis 3riHO npaBui [1naTixkHoi cucTeMu.
[o InartixkHuM omeparisM, 3AiiCHEHIM B MeXax 0aBTOpH3aliiHUX cyM Tmicis OiokyBanHs bankom Kapku, moBHy
BiINOBIIaNbHICT Hece KuieHT.

14.4.5. 3a ymoBu 3pitichenns CrpaxyBanus Kiienra/iB, nepenaru KimieHty, npotsirom 8-mMu BaHKIBCBKHX JIHIB TicCIs
yknageHHs: JloroBopy, JOKyMEHTH, LIO MiATBEPKYIOTh QakT crpaxyBaHHs Kiienra ta JloBipeHoi ocobu Kiienrta y
CrpaxoBuka (cTpaxoBuid ceptudikar (mmosic) Ta indopmauiiauil Oykmner) 3rigHo 3 ymoBamu CTpaxoBHKa.

14.4.6. 3abe3neuyBaru 36epexeHHs iHdopmariii mpo KirieHTa, 10 CTaHOBUTH 0aHKIBCHKY TAEMHHUITIO, 32 BUKITIOUCHHSIM
BUIA/IKiB, BU3HAUYEHUX JIOrOBOPOM Ta KOJIM PO3KPHUTTS Takoi iH(opMaIlii BUMaraeTbca HopMaMH 3aKOHOJaBCTBA.
14.4.7. Y Bunajkax, ski nependaveHi 3akoHOAaBCTBOM, NpoTsAroM ii JloroBopy, bank BukoHye QyHKIiT HOAATKOBOTO
arcHTa Ta 3000B'I3aHUI HAPAXOBYBATH, yTPUMYBATH Ta CIUIAYyBaTH CYMH ITOAATKIB Ta 300piB 10 OIOKETY 3a paXyHOK
miatanka nonatky (Kimienra).

14.4.8. Tnmi 060B’s13kM, epeadaveHi 3aKOHOJaBCTBOM, y TOMY YHCIII HOPMAaTUBHO-TIpaBoBUMH aktamu HBY.

14.5. Binnosinaabnicts Kirienra:

14.5.1. KiienT Hece BIANMOBITANBHICTh 3a BHKOHAaHHS yMOB JloroBopy, TapudiB baHKy BiANOBiIHO JO BHMOT
3akoHOAaBCTBa Ta yMOB JloroBopy.

14.5.2. KiieHT Hece BiAMOBIAANBHICT 32 HalaHHS HEJOCTOBipHOI iH(dopMarii mij yac ykinaaeHas JloroBopy 3rigHo i3
3aKOHO/aBCTBOM.

14.5.3. Kmient mnpotsrom nii JloroBopy Hece BIAMOBidaNbHICTh (mpuiiMae Ha cebe 3000B’S3aHHS IOBHICTIO
BifmIkoyBatu banky BuTparu):

» 3a Bcl omepairlii, 3ifiCHeH] micns BUKpaJeHHs 4 BTpaTH KapTtku Ta/abo IMIH-komy, 10 MOMEHTY MOBiJIOMIICHHS
Kiienrom un JloBipenoto oco6oro Kiienra banky npo Brpary Kaptku B nmopsiaky nepeabaueHomy Jlorosopom;

» 3a BCl omepauii, 30iliCHEH] 3 BUKOpHCTaHHAM pekBi3uTiB Kaptku (Homepy, ctpoky aii, CVV- 2/CVC koay) Ta/abo
KaptkoBoro paxyHky B Mepexi [HTepHET I SKHX BHKOPUCTOBYBaBcs KoX minTBepmkeHHs 3DSecure/SecureCode
Ta/abo TOPTOBENBHO-CEPBICHIA Mepexi Ta/abo omepariiid, 3miliCHEHHMX 3 BHKOpHUCTaHHAM @OIHAHCOBOIO HOMEPY
MoOinpHOTO Tenedony uepe3 [loBinkoBuii meHTp Ta/abo obmikoBoro 3amucy Kiienta B mecenmkepax Viber ta/abo
Telegram, WhatsApp, Facebook Messenger (3a ymMOBH TexHiIYHOI MOIMBOCTI BaHKy Ta 103BONIy BUKIIOYHO 3a
pimenHsM banky), 1o 3B’ s13aHui i3 @iHaHCOBHM HOMEpoM MoOiTpHOTO Tenedony KiieHTa;

» 3a BCl omepallii o sIKUM J0BEACHO, 110 1ii 4u Oe3aisuibHicTh KilieHTa Mpu3Bey 10 iHIlIFOBAaHHS HECAHKI[IOHOBAHOT
orepariii.

3acteperkeHHs: baHK Mae MpaBo He BUMaratd BUKOHAHHS YMOB IYHKTY OyIb-SKOT0 3 MiAMyHKTiB 11.14.5.3. JloroBopy,
BUKJIIOYHO Ha BIACHUM PO3CY/I.

14.5.4. KiieHnT 6e3nocepeIHb0 BIAMOBINAE 3a CBOI Ail 4uM Oe3/isUTbHICTH Ta 3a Hii 4yu Oe3misuibHICTh JloBipeHHX 0Ci0
Kiienra yn JonarkoBux Jepxarenis Kaprku npu Bukopuctanni Kaptku, ski 3aBnanu banky 30uTkiB.

14.5.5. YV pa3i HeBimmkonyBaHHs KiieHTOM 3a0OproBaHOCTI Ta HapaxOBaHUX IPOIEHTIB, B TOMY YHCIi, y pasi
BUHUKHeHHS HecankuionoBanoro oBepapadty, bank mae mpaBo Bumaratu Bim KiieHTa iX morameHHS B CyJIOBOMY
nopsinky. Kimient ta JlomatkoBuit [lepxarens KapTku HecyTh comijapHy BiINOBiZalbHICT 32 ITOTAIICHHS
3aboprosanocTti o KaprkoBomy paxyHKy.

14.5.6. 3a HeBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS MPUIHATHX Ha cebe 30008’ s13aub 1o Kpeautnomy norosopy Kiient
cruiadye neHto/mrpad B po3mipi, BcraHoBieHoMy Tapudamu baHKy, a Takoxk Hece BiAMOBIIaNIBHICTH B IOPSIKY 1 Ha
yMoBax, Bu3HadeHuXx JloroBopom/KpeauTHIM AOrOBOPOM.

14.5.7. KitieHT Hece MOBHY BiJINOBINaIbHICTD:

» 3a BUKOHaHHSA yMOB JloroBopy;

» 3a Bci onepauii 3 KapTkoto, 1o Oynu 31ificHeH1 10 MOMEHTY 3aKkiHueHHs TepMiHy aii JloroBopy 3 Kiientom (abo iioro
posipBanHs) Ta noBepHeHHs Kaptku banky;

» npotarom 45 xaneHjapHUX JIHIB 3 JHs 3aKiH4YeHHs cTpoky aii loroBopy 3 Kitientom abo #oro po3ipBaHHs Ta 31a4i
Kaptku no banky;

» B IHIIUX BHIAJKax nepexdadenux JJorosopom 3 Kiienrom.

14.5.8. Kmient mnpotsrom nii JloroBopy Hece BIAMOBiNaNbHICTh (mpuiiMae Ha cebe¢ 3000B’S3aHHS TOBHICTIO
BigmkonyBatu banky BUTpaTn) 3a Bci omepauii, 34iliCHEH] 3 BUKOPUCTaHHSAM peKBi3uTiB KapTku (HOMepy, CTpOKy Aii,
CVC abo CVV -2 xomy) B Mepexi [HTepHET, siki B pe3yNbTaTi OCHOPIOBAaHHS HE IMiUISTAIOTh MOBEPHEHHIO 4Yepe3
ITnaTixHy cucreMy.
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14.5.9. Boprosi 3000B’s13aHHs 3a Oyb-IKHM yKIaaeHUM Mixk Kiientom Ta BaHkom 10oroBopoM MOKyTh OyTH moraiieHi
MTOBHICTIO 200 YaCTKOBO OYAb-SIKOIO TPETHhOIO (iHIIOIO) 0CO00I0, sSKa BUSABMIIA Oa)kaHHS Ta TOTOBA MOTACHTH OOPTOBI
3000Bs3anHs KiienTa, Ha mo KiieHt mignucanHsM 3asBU-aHKETH/3asBU HAJa€ CBOIO 3rofAy. Y BHUIAAKY BHKOHAHHS
TaKOI0 TPeThO (iHIIOI) 0c0b0r0 GoproBux 3000B’s13aHp KiieHT 3a JloroBopoMm B moBHOMY 00cs3i, 10 Takoi ocoOu
nepexonsiTh mpasa bauky 3a JloroBopom.

14.5.10. Binnoinanbnicts Kiienra-Ilnaranka:

14.5.10.1. Kmient-IlnaTHUK Hece BIAMOBINAIBHICTH 3a BIAMOBIAHICTH iH(OpMaIlii, 3a3HaueHOi HUM y [lmaTikHIN
iHCTpyKIii, cyti IlmatixuHOi omeparii. Y pa3i BusBIEHHS HeBignoBimHocTi iHopmamii Kiient-Ilnatauk wmae
BimmKoAyBatH baHKy MIKOy, 3aM0isTHy BHACIIIOK TaKOi HEBIMIMOBITHOCTI iH(GOpMAITii.

14.5.10.2. Knient-ITnatHuk 3000B's3aHMi BiIIIKOAYBaTH IIKOMYy, 3amoiisHy baHky, BHAcCHiZOK HEIOTPUMAaHHS
KrienroM-ITnaTHUKOM BEMOT II0/I0 3aXUCTY iHGOpMAaLii i 3AiiiCHEHHs HeTPaBOMIPHHX Ail 3 KOMIOHEHTAMH TIATiKHOT
iHGPacTpYKTypH (y TOMY YMCIi IIATDKHUMHU iHCTpyYMEHTaMH, 0ONagHaHHIM, IPOTPaMHUM 3a0e3eUeHHsAM). Y pasi
Hegorpumanus Kiienrom-IlnatHukoM BuIe3a3HaueHUX BUMOT, BaHK 3BUTHHSIETHCS Bifl BIAMOBIMATHHOCTI TEpen
Krienrom-IInatHukom 3a BukoHaHHs [lnmatixuaux omepauiii. IlnaTauk 3000B'a3anuit Heraiino micnsg Toro, sik Taka
iH(opMarlis crana HoMy BiZjoMa, TIOBiJOMHTH MUCHMOBO baHk a0o 3arenedonyBaBmm 10 [loBinkoBoro neHtpy banky
mpo (akT BUKOHAHHA 3 paxyHKy Kirienrta-IlmatHnka HeHanmexHOi a00 HEaKIENTOBAHOI IIATDKHOI omeparrii s
OTPUMAaHHA BIIIKOIYBaHHS 3a TAaKOIO OIEPAIi€l0 y 3alpONOHOBaHiil 1 3aTBepxeniit bankom gopwmi. Knient-Ilnatank
Ma€ MpaBO BUMAraTH BiJIIKOJYBaHHS KOINTIB 32 HEHAJICKHOW [InaTiKHOIO omepaili€lo, 332 YMOBH MHChMOBOIO
MoBioMIIEHHsT TIpo e bank mpoTrsrom 90 (meB’sTHOCTO) KajeHAAPHHUX THIB 3 JaTH CIIMCAHHS KOIINTIB 3a TaKOIO
omepariiero 3 paxyHky Kumienrta-Ilnaranka. 3a3HadeHnid y bOMY IMYHKTI CTPOK HE 3aCTOCOBYETHCS, SIKIIO baHK He
JOTpUMaBcst cBoro 00oB's3Ky mono iHgopmysanHsi Kiienrta-IlnatHuka npo BukoHani IlnaTikHi omeparii 3rigHo 3
BUMOTaMu 3aKoHOABCTBa Ta/abo Jlorosopy (i3 BpaxyBaHHAM BiaMoBH Kitienra Bin iHpopMyBaHHS (32 HASIBHOCTI)).
14.5.11. BignoBinaapHicts Kiienta-OTpumyBaua:

14.5.11.1. Kunienr, sixkuii € Henanexuuit OtpumyBad npoTsirom 3-x (Tpbox) Podoumx aHIB 3 jaT HaIXOJDKCHHS
noBigomieHHs Bix banky/HagaBaya miatiHMX mociayr IlnmaTHHKa mpo BUKOHAHHS MOMMIJIKOBOI, HEHAJISXKHOI abo
HeakienToBaHoi [lmaTixHoi oneparrii 3000B's13aHmi iHiifoBaTH [ImaTixHy ormepartito Ha €KBIBaJICHTHY CyMy KOIIITIB,
3apaxoBaHy HOMY BHACTIJOK IMOMIJIKOBOi, HEHaJIGKHOI abo HeakmenToBaHoi [lmaTixHOi omepamii, Ha KOPHUCTH
Banky/rakoro HagaBaua [1maTi>KHUX MOCIYT.

14.5.11.2. Y pas3i nmopymieHHs CTpOKyY, BctaHoBIeHoro 1. 14.5.11.1. JloroBopy, Henanexxuuit OTpumyBad 3000B's13aHAT
MOBEPHYTH CyMy IIOMHJIKOBOI, HEHaJIEXHOI abo HeaknenroBaHoi [lmatixuoi onepariii, Ta cimarutu banky / HagaBagy
TUTATIXXHUX TOCTYT MeHto B po3mipi 0,1 BijcoTka Ii€l cymMu 3a KOXHHIA JIeHb Bl JaTh 3aBeplieHHs Takoi [lnatixHol
orepauii 10 JHsS MOBEPHEHH:I KOLITIB HAa PaxyHOK, ane He Oinbme 10 BiacoTkiB cymu [InariHoi onepariii.

14.6. BinnoBigaiabHicth Banky

14.6.1. bank Hece BiAMOBIaTbHICTH 32 BUKOHaHHS YMOB JloroBopy, Tapudis banky, 3a Bukonanns [Inati>xkaux onepartiit
BIZIMOBiAHO 1O BUMOT 3aKOHOAABCTBa Ta yMOB JloroBopy.

14.6.2. baHKk 3BITBHSAETHCS Bi BIAMOBIAATBFHOCTI y pa3i 3MiHU 3aKOHO/IaBCTBA, SIKE MIPHUIHHSE MPaBOBiqHOCHHU CTOpiH
3a JloroBopoM.

14.6.3. bauk He Hece BianoBigansHOCTI epes Kimientom, JloBipernmu ocobamu Kitienra, Jlonarkoumu Jlepxkarensmu
Kaptku, #oro xoHTpareHTamu 3a OyIb-sKi yTPUMaHHS, CaHKI[ii, OOMEXEHHS Ta IHII HETaTHBHI HACTIJIKH IIOJ0
paxyHKiB, TPOIIOBHX KOIITIB Ta OINEpamii 3a paxyHKaMH, SIKIIO TaKi HACJIiIKK MOB‘A3aHi 13 BUKOHaHHSIM BUMOoT FATCA
3 6oky [logarkoBoi ciyx0u CLIA, 6aHKIB-KOPECTIOHACHTIB Ta 1HIIHNX 0Ci0, 1110 MPUIMAIOTh Y4acTh B IepeKa3ax, a TAaKoXK
3a Oyap-sIKi TIOB’sI3aHi 3 UM 30MTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 HEOTpUMaHi JOXOAH.

14.6.4. baHk Hece BiANOBIMAIBHICTh, OKPIM BUMAKIB TEXHIYHOI HECITPABHOCTI MPOTPAMHOTO KOMILIEKCY, 3a HeTaiHe
omoxyBanna Kaptku micns nosimomiienHs Kiientom um JloBipeHoro ocoboro Kiienra banky mpo Brpary Kaptkm B
nopsaKy, nepeabadeHoMy nuM JloroBopom i 3a cIuiaTy BCiX ABTOPH30BaHUX IICHs NPUHHATTS BHIIECBKA3aHOTO
noBigomieHHs IlnarixkHux omepauii, Ta 3a ymoBH HaganHi KiieHToM mnpu 3BepHeHi n0 banky Homepy
BTpA4CHOI/BUKpageHoi KapTku Ta/au HOCTaTHIX MEPCOHANLHUX JaHUX, HEOOXITHWMX JJIs OJHO3HAYHOI iAeHTH(IKamii
bankom Homepy Kaptku (im’s, mpisBumie, Bua Kaprku, maposs) Ta migrBepikeHHsT BaHKoM NpHHAHSTTS TakKoro
noBigomieHHs. Bunyuenns Kaprtku 31 Cton-nmucra Ta 3HATTS OJOKyBaHHS 3A1MCHIOETHCS HA MiACTaBI MMCHMOBOTO
noBimomirenHsa Kirienra.

14.6.5. baHk Hece BIAMOBIJAIBHICTH BIJIOBITHO JO 3aKOHOJABCTBA 32 HE3aKOHHE PO3TOJIONICHHS a00 BUKOPHUCTaHHS
OaHkiBchKOT TaemuMII KitieHTa.

14.6.6. bank He Hece BIAMOBIAIILHOCTI:

- 3a BiIMOBY TpeTboi ocobu (Toprosus) npuitasatu KapTky;

- 3a SIKICTh TOBApIB Ta MOCIYT, OTPUMAHUX 3a JTornoMororo KapTku;

- 32 JIIMITH Ta 0OMEXXEHHs1, BCTAHOBJICHI TPETHOIO CTOPOHOIO, SIKi MOXKYTh 3adinaru intepecu KiieHra;

- 3a OyIb-SIKUU PU3HWK, IO BUHUKAE B PE3yJIbTATI KOJUBAHHS KypCiB BaJIOT 11 9aC BUKOHAHHS MI>KHAPOJHHX IUIATEXKIB
Ta BaJIIOTHUX OTepallii, TaKuil pu3KK (BiAMOBIAATBHICTD) MOKJIaJA€THCS BUKIIOUHO Ha KitieHTa;

- 3a HE BYAaCHO BHUCTAaBJIECHI PaxyHKH TOPrOBEJIbHUMH TOYKaMH, TOProBISIMH, TPETIMH OCOOaMH, B TOMY YHCHI
IInaTi>KHUMH CUCTEMaMHU;
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- 3a TocToBipHicTh iH(opMaii, 3a3Hauenoi Kiienrom B [TnaTixHill iHCTpyKUii, cyTi onepaii, pu3HaueHHI IIaTexXy, 3a
SIKOTO 3IACHIOEThCS TpaH3akKIis/mepekas KimeHToM, a TakoK 3a MMOBHOTY 1 CBOEYACHICTH cIiaTH KiIieHTOM MOmaTKiB,
300piB, IHIIUX 000B’SI3KOBUX ILJIATEKIB.

14.6.7. BinnosinanasHicTe Banky nix yac Buxkonanns [lnatixaux onepamiii:

14.6.7.1. V pasi nopymensas bankoMm cTpokiB BukoHaHHs [lmarikHUX omepariii, mepenbadeHnx 3aKOHOJABCTBOM
ta/abo JloroBopom bank 3000B's3anuii crmatutu Kiieaty menro y po3mipi 0,01 BiACOTKIB CyMH MPOCTPOUEHOTO
TUIATEXy 3a KOXKHUH JIeHb POCTPOUEHHS, ae He Oinbiie 10 BigcoTkiB cymu [TnatikHOT omepartii.

14.6.7.2. bank He Hece BIANOBINATBHICTH 32 HEMOXKIUBICTH 3aBEpIICHHS Iepekaly, iHinidoBanoro KiieHTOM,
BHACJIIZIOK HEBIpHOTO 3a3HadeHHs KIIi€HTOM PEKBI3WTIB OTpUMyBada; 3aCTOCYBaHHS JO KpaiHU MiCIe3HAXOKCHHS
OTpUMYBaya MIDKHapOAHMX CaHKI[H, [0 YHEMOXJIMBIIOIOTH ab0 YCKIAIHIOIOTH Tepekas; MOpPYIIeHHS OaHKOM
OTpUMYBaua CTPOKIB 3apaxyBaHHs NepeKa3y Ha paXxyHOK OTPHMYyBayda; BUHUKHEHHS OOCTAaBWH, IIO HE 3aJieXaTh BiJ
Bouti banky, Tomo.

14.6.7.3. baHk Hece BiANOBIAAIBHICTD MiJ1 YaC BUKOHAHHs [1naTi»HKUX onepailiid BinOBiIHO 10 3aKOHOIaBCTBA.

15. Iucranniiina inenrudikanisa Kiienra

15.1. Tlig wac ycHoro aucranuiiiHoro 3BepHeHHs Kiienta no JloBimkoBoro nentpy banky Ta/abo 3BepHEHHS,
3IiACHEHOTO 3a JOMOMOTOI0 00iKoBOTO 3anmucy Kiienra B MmeceHmkepax Viber Ta/abo Telegram, WhatsApp, Facebook
Messenger (3a yMOBH TEXHIYHOI MOXJIHMBOCTI BaHKy Ta J03BOJIy BUKIIOYHO 3a pilleHHSAM baHKy), mo 3B’s3aHuil i3
®dinancoBuM HOMepoM MoOinsHOTO Tenedony KiieHTa, 3aificHIOEThCS HOTO ieHTH]IKALIS 3 BUKOPUCTAHHSIM CIIOBa-
napojisi Ta JMOJATKOBUX MapaMeTpiB igeHTUdiKalii, 30Kpema, ane He BUKIIOYHO, TaKHX, SK: MAcIOpPTHI MaHi,
peecTpamiifHuii HOMep OOJiKOBOi KapTKH IUIATHUKA IMOJNATKIB, NaHI peecTpamii Micus MpOKWBaHHS BiIMOBITHO 10
HajzaHoi iHGopMarii Il 9ac BCTAHOBJICHHS MUJIOBUX (JOTOBIPHHX) BiMHOCHH 3 baHkom. Po3mopsmkeHHs/MopydeHHS
Kiienra, mo Oynu BUMHEHI YCHO MiJ 4ac BHKOPHUCTaHHS mociyr JloBiIKOBOro LEHTPY Ta/ab0 IIISIXOM HaACHUIaHHS
MIOBIIOMIIEHHST 3a JOIIOMOTOI 00sikoBoro 3amucy KiieHta B MeceHmkepax Viber ta/abo Telegram, WhatsApp,
Facebook Messenger (3a yMOBH TeXHIYHOT MOKIIMBOCTI BaHKY Ta T03BOJTy BUKITIOUHO 32 pileHHsIM baHKy) 1m0 3B’ s3aHui
i3 ®iHaHCOBUM HOMEpOM MOOLUTBHOTO TenedoHy KiieHTa mpupiBHIOIOTHCS 10 MHCBMOBUX PO3IIOPSIKEHB/ JOPYYEHB Ta
€ MiJICTAaBOIO ISl CTATHEHHS BiANOBIIHUX KOMICiH (SIKIIO Taki MatoTh Micue) 3rizHo Tapudis banky.

15.2. KimieHT Hece OBHY BiAMOBINATBHICTH 32 MOKJIMBI 30MTKH, IO CTaJIM HACHIIKOM PO3TOJIONICHHS CIIOBA-TIApOJIsI
iHIUM ocobam. B pasi HeMOKIMBOCTI HaJaTH MpaliBHUKY J(OBIAKOBOTO IIEHTPY CJIOBO-TIAPOJH JJISl MPOBEICHHS
inentudikanii, KiieHnt Mae 3BepHyTHCS 10 baHKy Ta, HagaBIIM JOKYMEHT, IO MOCBiAYy€E 0co0y, 3AIICHUTH HOTO 3MiHY.
o MoMeHTY 3MiHU crnoBa-napoiisi KiiieHT MoXe BUKOPHCTOBYBAaTH 0OMEXEHHH meperik mociyr JoBinkoBoro LeHrpy,
SIKUH BCTAHOBITIOETHCS CaMOCTiIMHO baHkoM, 3a yMOBH HaJaHHS Ha 3aIldT MparfiBHUKa J[0BiIKOBOTO IIEHTPY JOJATKOBOT
HepcOHANBHOI iHpOpMaIi 1uis ineHTrdikamii.

16. ®opc - Maxkop

16.1. CropoHH 3BUIBHSIOTHCS BiJl BiINOBIJAIBHOCTI 32 4YacTKOBE a00 TMOBHE HEBUKOHAHHsS CBOiX 3000B's3aHb 3a
JloroBopoM TIpo BHIAdy Ta 0OCITYyrOBYBaHHS IUIATDKHUX KapToK (yOmiuHuM)/ JIorOBOpOM TpO CIOKHUBUWN KpeauT /
JloroBopoMm mopyku / JIoroBopoM 3acTaBu MalHOBUX IpaB BUMOTH / JIOrOBOpPOM TpOIIOBOrO 3a0e3rneucHHs (Haaai
pa3oM To TEKCTY bOoro po3aury — Jlorosip) y pasi HacTaHHA Ta il 00ctaBuH HenepebopHoi cum (popc-maxop), o
3HAXOATKCS 1033 MekaMu KOoHTpoito CTopiH, Ta ski CTOpOHN HE MOTJIH TTepeadadnT abo KM HE MOTJIH 3aIl00ITTH.
Y 1IbOMY KOHTEKCTI 00CTaBUHH HEMEPeOOPHOT CHIIM 03HAYAIOTh: a) CTUXIHHE JTUXO (MT0XKEekKa, BUOYX, MOBIHb, 3eMJICTPYC);
0) BiliHy (OTOJIOLICHY YM HEOTOJIONIEHY), OKYMAaIlifo, TPOMaAsSHCBKY BiliHY, aKTH I'pPOMaAChKOI HEMOKOPH, MOBCTaHHS,
MIPUPOJTHI Ta HEIPUPOIHI KaTacTpodu, aBapis, BUOYX, ITOKeka Ta iHII HerepeadadeHi i HeBiIBOPOTHI 00CTaBUHH, SIKi €
no3a KoHTposieM CTOpiH; B) i, BAMOTH, MIDXKHApOAHI CaHKI[T a00o caHKIil YKpainu, abo 0OMexXeHHs, 1110 iX BCTAHOBIIOE
st banky Ypsa Ykpainu abo iHII TpeTi CTOPOHHW, Y TOMY YHCJ BCTaHOBJIEHI YPsJOM OOMEXKEHHS Ha AOCTYI JIO
paxyHKiB, iHO3eMHOI BaJIOTH a00 OaHKIBCHKOrO0 3aKOHOJABCTBA a00 HOTO TUIyMaueHHS y TUX MeEXKax, y AKX BOHHU
MOXXYTb 3aBaINTH baHKy y BUKOHAHHI HOTO 00OB'SI3KIB.

16.2. CtopoHa He 3BUIBHSETHCS BiJ BIAMOBIIAIBLHOCTI 3a HECBOEYACHE BUKOHAHHS 3000B'A3aHb, SKIIO OOCTAaBUHU
HenepeOOopHOT criy, BU3HaveHi 1. 16.1. JloroBopy, HacTaiu y mepiof] MpOCTpOYEHHS BUKOHAHHS boproBux 3000B's13aHb.
16.3. Ctopona 3000B's13aHa oBigoMuTH iHITY CTOpOHY PO HACTaHHS Mii 00cTaBHH HenepebopHoi cumm (hopc-Maxop),
3 HaJaHHSAM MiATBep/KeHHS TOpProBo-mpoMHUCIOBOI HaiaTd YKpaiHu (ab0 yHMOBHOBAXKEHOIO HEIO PETIOHAIBHOIO
TOPTOBO-TIPOMUCIIOBOIO TMajaTor). He HamaHHS MiATBEPIKYIOUOTO JOKYMEHTa, BUAAHOTO TOProBO-IPOMHCIOBOIO
nanator YKpainu (a0 yIOBHOBa)KEHOIO HEHO PEriOHANIEHOK TOPTOBO-TIPOMHUCIIOBOIO IManaToro) no3basnse CTopoHy
MMOCHJIATHCS HA TaKi 00CTaBHHM SIK TiJCTaBy 3BIILHEHHS BiJl BiIITOBITAIBHOCTI.

16.4. YV pasi nHactaHHs oOcTaBuH, BU3HayeHUX M. 16.1. JloroBopy, TepMiH BUKOHAHHS 3000B's13aHb MOJOBXKYETHCS Ha
CTPOK Jii TaKUX 00CTaBUH, alie He OibIIe K Ha | MicAIb.

16.5. Sxuto oO6craBuHM, BU3HAYeHi 1. 16.1. JloroBopy, misatuMyTh moHax 1 micsis, Kinieat/Ilopyantens/3acTaBoiaBenb
3000B's3aHM TIPOTATOM S5-TH PoOoumx JHIB BiA 3aKiHUEHHS CTPOKY, BH3HadeHoro m. 16.1. JloroBopy, moracutu
3aboproBanicTh 3a JloroBopom.

16.6. CTopoHH TOMOBHIHCH, IO IMChMOBE TTOBiAoMIIeHHST barkom KitienTa rmpo HacTaHHs 00CTaBUH HETIEpEeOOPHOT CHITH
(popec-maxkop) Bank 37iiicHIOE NIISIXOM pO3MIIIeHHs BiINOBiNHOT iHpopManii Ha OdiniiiHomy caiiTi banky abo Oynb-
SIKUM 1HIITUM CIIOCO0O0M, 3a3Ha4eHUM B po3iii «Crocobu komyHikaiii» Jlorosopy.

17. T'apanrii @oHAy rapaHTYBaHHs BKJIAAIB (Pi3HYHHUX 0Ci0
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17.1. Bignosiano no 3akony Ykpainu «IIpo cucremy rapanTyBaHHs BKJIaiB (iznyHux ocid» (Hagami — 3akon), PoHJ
rapaHTyBaHHS BKJIaAiB Gi3udaEX 0Ci0 (Hamani — ®oHm) rapaHTye KOKHOMY BKJIQJIHUKY baHKy BiIITKOAYBaHHS KOIITIB
3a ioro BkiIaqoM. DOH/ 3A1HCHIOE BiATKOJyBaHHsI KOIITIB 3a BKJIAJaMH B IOPSIKY Ta HA YMOBaX BU3HAYCHUX 3aKOHOM.
17.2. AxryanpHy iH(pOpMaLi0 MOA0 BiAmKomayBaHHS MDOHIOM KOINTIB 3a BKiagamu KiieHT Moxe OTpuMaTH depes
InrepHer (Ha odimiiHomy caiiti banky abo Ha BeO-caiiti ®onmy www.fg.gov.ua), 3 iHPOpPMamiIHHUX CTEHAIB B
omnepamniiaux 3anax banky, abo 3atenedonysasmu 10 JloBinkoBoro neHTpy banky.

17.3. lllnsaxom mianucanHs 3asBU-aHkeTn/3assBu KilieHT miaTBepauB, MO 10 YKiazeHHs JloroBopy ojepxkap Ta
o3HaiioMuBcs 3 J[OBiIKOIO PO CUCTEMY TapaHTyBaHHs BKJIAJIB ¢iznyHuX 0ci0 (Hamaii - JloBinka).

CTOopoHH JOMOBHIIHCS, 110 TS YKIaneHHs JoroBopy, He pialie Hik OAWH pa3 Ha pik, baHk 30008’ I3y€ThCS HaTaBaTH
Kiienty akrtyanpHy penakuito JloBimkw, mnisixoMm posmimeHHs [oinku wa OdimiiiHomy caiiti banky Ta/abo 3a
JOTIOMOT010 3ac00iB iHpOpMaLiitHuX, iHPOPMALiIHHO-TENEKOMYHIKAIIIHHUX CHUCTEM, B TOMY YHCIi 3a JOIOMOTOIO
Cuctemu Iarepuer-6ankinry/Cucremu Kiient-bank, B enexrponHiit ¢popmi. KirieHT 3000B’A3y€ThCS, 1110 TPOTATOM Aii
JoroBopy, mepiogndHo, ajie He Pilie HiJK OJIUH pa3 Ha PiK, 03HAHOMITIOBATHMETHCS 3 aKTYaIbHOIO pefakiicro JJoBiaku,
siky bank po3minryBatume Ha OdiniiiHomy caiiti banky ta/a6o sxy bank nagaBatumume KitieHTy 3a 1omomororo 3aco0iB
iHpopMauiiiuux, iHQopMaUiiHO-TEICKOMYHIKAIHHUX CcHCTeM, B TOMY uucii 3a gonomoroto Cucremu IHTepHeT-
oankiary/Cucremun Kiient-bank, B enextponmiii dopwmi. Ilmaxom migmucanus 3asBu-aHketw/3asBu, KiieHT
MiATBEPKY€E TPO MEpioANYHE 03HAHOMIICHHS 13 aKTyalbHOIO pemakiiero JloBiaku, po3mimeHoi Ha OdiniiHoMy caiTi
Banka, Ta/abo moa0 oTpuMaHHs Ta O3HailomiieHHs 3 JIOBiZKOIO, SIKa MEPIOAWYHO OTPUMYyBaTUMEThCs KiieHTOM Bif
banky 3a momomororo 3aco0iB iHbopMamiitHuX, iHGOpMAaIiHHO-TEIEKOMYHIKAIMHNX CHCTEM, B TOMY YHCII 3a
noromoror Cucremu InTeprer-6ankinry/Cucremu Kiient-bBank npotsrom aii Jlorosopy.

17.4. ®oup HE BIANIKOAOBYE KOIITH, Y BUNIAJIKaX, BH3HAUCHUX 3aKOHOM.

17.5. bank Ha BUMory KitieHTa Mae HaJjaTH BUTAT 3 ITboro JoroBOpYy, 3aCBiqYEHHUH YITOBHOBAXCHUM ITpaIriBHUKOM baHky.

18. BankiBchbka TaEMHHUISA

18.1. CTtopoHu 3000B’3yI0ThCS 30€piraTu B MeKax, BU3HAYCHUX 3aKOHOIaBCTBOM, KOH(IACHIIHHICTH CTOCOBHO 3MiCTy
JoroBopy mpo BuAaudy Ta 0OCIyroBYBaHHs IUIATKHHUX KapTOK (myOsiunHoro) / JloroBopy Hpo CIOXUBYMN KpemuT /
Horosopy nopyku / JloroBopy 3acTaBu MaiiHOBHX IIpaB BUMOTH / JJoroBopy rpomoBoro 3abe3neyeHHs (Hajaui pa3oM 110
TEKCTY 1boro po3ainy — Jorosip), a Takox Oyas-sAKo0i iHGopMaIIii Ta BimoMocTel, o HATAIOTHCSA KOXKHIN 31 CTOpiH ¥
3B’s13Ky 3 BUKOHaHHAM JloroBopy. CTOpoHH 3000B’S3yIOTBCS HAJEKHHM YHMHOM 30epiraTd Ta HE pPO3TOJIOIIYBaTH
iH(dopMaIito, s;ka MiCTUTh OaHKIBCHKY Ta€MHHIIO, OTPUMaHy NP BUKOHaHHI yMoB [loroBopy. fkimo y Bumauky
HEHAJICXKHOTO 30epiranHs Ta/abo po3rojomieHHs iHdopMalii, BkazaHoi y 1meoMy TyHKTI, CTOpoHi JloroBopy OymyTh
3anoisiHi 30uTkH, To BUHHA CTOpOHA 3000B’sA3aHa BiIIKOAYBAaTH TaKi 30MTKH 3TiHO 13 3aKOHOIABCTBOM.

18.2. Knient/[lopyuurens/Iloznyansauk/3acraBoaBens (Hajam pa3oM IO TEKCTy bOro po3ainy — KiieHT) po3ymie,
o bank 30008’ s13aHM pO3KpUBaATH iH(OOPMAITiTO, IO CTAHOBUTH OAHKIBCHKY TAEMHMITIO, HA BUMOTH JEp)KaBHUX OPTaHiB
y BHIIQJIKAX Ta B TOPSIKY, NepeadaueHoMy 3aKOHOJABCTBOM, B TOMY YHMCII HaJaHHS KOHTPOJIIOIOYUM OpraHam
iHpopMalii Ta I TOKYMEHTAIbHOTO MiATBEpAKEHHS CTOCOBHO BUKOHAaHHsI BaHKOM BUMOT [TOJIJaTKOBOTO 3aKOHOAABCTBA.
Hisiki 30008’ s13aHHs baHky B 3B’s13KYy 13 30epekeHHIM OaHKIBCHKOT TAEMHHINI Ta KOH(iACHITiHHOT iHdopMaIlii, BUKIaaeHi
B JloroBopi abo B iHmux moroBopax (3asBax, yrojaax, mpoTokojax, Juctax) Kirienra 3 baHkoM He po3MOBCIOKYIOTHCS
Ha BUMaAKH, Koy bank BUMylIeHui Ha CBilf po3cy[ IepenaBaTh Taky iH(opMalilo TpeTiM ocodaM Ajsl 3aXUCTy CBOIX
iHTepeciB Ta y BUNAIKy nopyiieHHs KirieHToMm cBoix 000B’s13kiB nepen bankowm.

18.3. bank € wacturoro rpynu OTII B sixy Bxomsats OTII bauk (YropmuHa), fioro MictieBi Ta iHO3eMHI (ifTii Ta IX JoUipHi
kommnasii (I'pyna OTII). Komnanii I'pynmu OTII mocriitHo 0OMiHIOIOTBCS 1H(pOpMaILIi€ro yepe3 3arajipHy iHGOpMaiiHy
CHCTEMY, 3aBJJaHHSIM SIKOi € MiHIMi3allisl pU3UKY IPpynH B LitoMy. KilieHT Hagae 103B1s1 HA OTPUMAaHHS, BAKOPUCTAHHS Ta
posrosomeHHs inpopmauii B cepenuni ['pynu OTII, mo crocyetbes 6e3nocepenubo Kiienta (u1s OLiHKN PU3HKY), IO
crana Bizoma banky y 3B's3Ky 3 nitoBumu crocyHkamu 3 Kimiearom. Leit 703Bin momuproeThest Ha baHk, 1HIIUX YIeHIB
I'pymu OTII B Yropuusi Ta 3a i MexxaMu, SKi opranizoBaHi Ta QyHKIIOHYIOTb SIK €IMHUNA OaHK, Ha [InaTixHi cucteMu
Ta OAHKIBCHKI acomiallii y BUNaIKy BUHUKHEHHSI 11i103pu Ha BUKoprucTaHHsa KapTku y mraxpaiicekux minsx. Lei qo3sin
3HIMae Oyab-sKi mpetensii KimienTa momo nopyureHHs bBaHKOM 1M0J10KeHb PO HEPO3TOJIOMICHHS 0aHKIBCHKOI TAEMHUITI,
AK1 ICHYIOTh Y 3aKOHOJIaBCTBI.

18.4. Yxmanenusm/mnnucansasm JloroBopy/3assu-ankeru/3assu Kiaient nae banky no3Bijii: Ha nepenady indopmartii,
o cKJiagae OaHKIBCHKY TaeMHMIIO KitieHTa, ycTaHOBaM, OpraHi3aiisiM, opraHaM Jep>KaBHOI BJIaIIH, TPAaBOOXOPOHHUM
opraHaM, B TOMY YHCIJIi Ha 3BepHEHHs HallioHanbpHOT MOl CTOCOBHO HeHaneKHUX [1naTiHUX onepailii, 1epKaBHUM
peecTparopaM, TpeTiM ocobam, 110 rnepedyBaroTh 3 baHKOM y TOTOBipHHX BiHOCHHAX abo ykianu 3 baHkom IOroBip
IOJTI0 HEPO3TOJIOMIEHH KOHGIMeHIIHHOT iHpopMarlii, Oymb-skuM (i3WIHIM ocobaM, camo3alHATAM ocobam,
IOPUIMYHIM 0co0aM 3 MeTOlo peanizauii npaB baHka sk kpeauropa, 30KpemMa y BUNaaKax, kKoiu KiieHToM mopyuieHo
ymoBH JloroBopy 3i criat boproBux 30008’ s13aHb, Y BUIIAAKy HEOOXiAHOCTI 3aXUCTY MpaB Ta iHTepeciB banky, y Tomy
guciTi ocobaM, SKi HaJaBaTUMYTh baHKy IMOCIYTH IO CTATHEHHIO 3a00pTOBaHOCTI 3a JloroBopoM, 3BepHEHHIO CTATHEHHS
Ha MaiiHO Ta MO 3IIMCHEHHIO 1HIIUX i, OB’ sI3aHUX 3 peaii3aiieio npaB banka 3a JloroBopoM, B TOMY YHCII, ajie HE
BUKJIIOYHO, @ TaKoXX pEUTHHITOBUM  areHTCTBaM, ayIWTOPCHKHUM  KOMIAHisM, 1[I0  3IiHCHIOBaTUMYTb
nepeBipKy/pedTunryBanss banky, aBroiMnoprepam, AniepaM, CTpaxOBHM KOMITaHISIM Ta CTPAaXxOBUM IOCEPETHUKAM, Y
pasi yxianeHHs KirieHToM oroBOpy cTpaxyBaHHS 31 CTPaXOBOIO KOMIIAHIEIO B iMEHI, B iHTepecax Ta 3a JOPYUCHHSIM
sikoro fie baHk; iHmMM Qi3MYHEM Ta IOPUAMYHEM 0c00aM, 3 METOI BUKOHAHHSI BUMOT 3aKOHOJaBcTBa, JloroBopy Ta
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IHIINX JOTOBOpiB, yKiageHux bankowm, Ta/abo sKuio mepenaHHs Takoi iHGopMauii HeoOxigHe baHKy A7 BUKOHAHHS
CBOIX 3000B’s13aHb 3a JloroBopoMm, a caMe, ajie HE BUKJIIOYHO, Y BHIAJAKY MepenaHds iHdopmarrii TpeTiM ocobaM, sKi
3IIMCHIOIOTE eMOOCYBaHHS, MAaKyBaHHS Ta BianpaeieHHs Kaprok ta/ado xouBeprtiB 3 [1IH-konamu, ta 3 sikumu bank
YKJIaB BiIMOBiJHI JOrOBOPH MPO HAJaHHS MOCTYT (BUKOHAHHS POOIT; B TOMY YHCII 3 METOIO 3a0e3MeueHHs peaizarii
MOJIATKOBUX BiJHOCHH 1 BiTHOCHH B cpepax OyxraiaTepchbKoro obiiky, (iHaHCOBHX MOCIYT, OaHKIBCHKUM YCTaHOBaM,
OaHKaM KOPECHOHIIEHTaM, aJBOKaTaM, KOMIIaHisAM, IO 3iHCHIOIOTH OIlIHKY MaliHa, OaHKIBCHBKHM acoIliarisam,
nopyuntensim KitieHra, a Takoxx ocobam, siki mepe0yBatoTh 3 KilieHTOM B CIMEHHUX, pOJTMHHUX, TPYIOBHX BIITHOCHUHAX,
B ToMy uuchni HazaHHia bankom poOoronasuesi Kiienra/Opranizauii/llenciiinomy ¢ouny VYkpainu/opranam
COLIIJIBHOT'O 3aXUCTy HACEJIECHHs, y TOMY YHCJIi BAKOHABYMM OpraHaM MiCLIEBOI'O CaMOBPSAyBaHHS, yIIOBHOBA)KEHUM Ha
3IIMICHEHHS COI[iaIbHUX BUIUIAT, @ TAKOX IHIIMM COLIANEHUM opraHaM iH(opMarii mpo BiIKPUTI MOTOYHI/KapTKOBI
paxynku Krienrta Ta/abo Homepu Kaprox Kiienta (PAN), pyx KOWITIB Ha MOTOYHUX/KapTKOBUX paxyHKax Kiienra;
MPUBATHUM/IOPUINYHEM Oco0aM Ta OpraHi3amisiM sl 3a0e3leYeHHs] BUKOHAHHS HUMHU CBOIX (YHKIiH a00 HalaHHS
nocinyr baHky BiIMOBITHO JI0 YKJIaJeHUX MK TakuMH ocobamu (oprasizaiisimMi) Ta baHkoM J10TOBOpIB, Y TOMY YHCIi
npo BiACTyIUIEHHS mpaBa BuMmoru no KiieHTa, 3a yMOBH, IO HependayeHi noroBopamu (yHKLii Ta/abo mocmyru
CTOCYIOThCS IisuibHOCTI BaHKy, Ky BiH 31iHCHIOE BiAIIOBITHO 10 3aKOHOJABCTBA, 30KpEMa, ajle He BUKIIOYHO, TOCIYTH
3 BiITIpaBKH MTOIITOBOI KOPECITOH/ICHIII{, BiITPaBKH MOBIAOMIICHs HA MOOUTEHIN Ta/ab0 Michkuid TenedoH, Oyab-IKuM
(Gi3MYHUM Ta IOPUIMYHUM 0co0aM y BHUNANKY BifCcTyIUieHHs (nepeaadi) bankom cBoix mpas 3a J[oroBopoMm TpeTiMm
ocobam Ta/abo y BUMaAKy BUHUKHEHHS Y baHKy Hamipy 3IiHCHUTH Take BiACTYIJICHHS (Hepenaqy) A0 GakTHIHOTO HOTOo
3miicaeHns1, [ImaTixaIM cructemam Ta/a6o wieHaMm [ImaTixkHOi cucTeMu 3 METOIO 3iHCHEHHS 00MiHY iH(OpMAITiEro TIpo
crocoOu 3/iiCHEeHHS axpaichkuX Aik (4 y X migo3pi), a Takox JuIs KOH(DIIeHIIHHOrO BUKOPUCTAHHS B iHTEpecax
Kitienra 3 metoto 3ano6iranns 30utkiB Kiienra ta banka BHacmiJOK HECAaHKIIOHOBAHOTO BUKOpHCTaHHs KapTku TpetiMu
ocobamu; opraty Jep>KaBHOI BUKOHAaBUOi CiyOu a00 MPHBATHOMY BHKOHABLIO MPO BiIKPHUTTS YU 3aKPUTTS PaxyHKiB
Kiienra y banky y pasi HasBHOCTI iH(opMmartii mpo BHeceHHs KitieHTa 10 €1MHOTO peecTpy OOpKHHKIB Ta/abo y pasi
HasIBHOCTI IyOJIiYHOTO 00TSHKEHHS pyXoMoro MaiiHa KitieHTa; - Ha 3alUT KOHTPOJIIOI0UOT0 OpPraHy CTOCOBHO BUKOHAHHS
Bankom BUMOT MMOJATKOBOTO 3aKOHOAABCTBA (y pa3i MpOILEHHS 00pry); - y BUMAAKaX, BU3HAYEHUX 3aKOHOAABCTBOM,
ko bank 30008’ s13aHMi HagaBaTH iH(QOpMaIlito Ta/abo TOKyMEHTH, SKi CTOCYIOThCs KiTieHTa, KOHTPOIIOI0YOMY OpraHy
(moaTkoBiii cityx0i1), B TOMY 4HCIi 3 MeTOI0 BukoHaHHs BuMor Yroau FATCA Ta/abo 3arajibHOT0 CTaHAapTy 3BITHOCTI
CRS; - y pasi npoBenenns bankom akuiii, po3irpaiiB 4 iHIIMX 3aX0MiB, IPH BU3HAYCHI Ta OTOJIOIIEHHI PE3yJIbTaTIiB iX
MIPOBENICHHS;, - KOHTpareHTaM (maptaepam) banky, ski 3a7isHi pu HagaHHI TocnyT banky Ta/abo KitieHTy BimmoBigHO
JI0 YMOB akKIliii, po3irpalriB 4 iHIIMX 3aXO/iB, B TOMY YHCIi y pa3i nepenadi bankom indopmamii mpo KiIbKicTh
HapaxoBaHUX OamiB/O0OHYyCIB 3a omepauii, 3xaificHeHi 3 BuKopucTaHHsSM KapTtku Kiienta; Ha mepemady bankom
0aHKIBCHKOI TAa€EMHHII TIiJ] Yac B3aeMojlii baHkOM 3 yIOBHOBa)KEHMMU/IEPKAaBHUMH OpraHaMH (30Kpema, aiie He
BukirouHo 3 [lenciitnmm dorgom Yxkpainm, MinicrepctBoMm 1udpoBoi Tpanchopmariii Yipainu, MiHicTepcTBOM
exoHoMikH Ykpainu, Kabinetom MinictpiB Ykpainu, [lepkaBHuUM mianpueMcTBoM «JI15», AKkmioHepHUM TOBapUCTBOM
«ATEHTCTBO 1HAYCTPiaJIbHOTO PO3BUTKY «3po0ieHo B YKpaiHi» Ta 3 IHIIMMH YIOBHOBaXCHUMH/ IEPKaBHUMH OpraHaMu)
3 MeTOor0 oTpuMaHHs KitieHTOM TIeH i1, TPOIIOBHUX TOTIOMOT, COIIaIbHAX BUILIAT, KPESIUTY, TPAHTIB, KOMITCHCAITIH, 1HIITHX

BHIUIAT, TOIIO; HA [epeady BaHKOM MiJi YacC HajaHHS MUIATHKHUX TOCTYT IHIIMM HaJaBadaM IUIATIKHUX TOCTYT
iHpopmalii, 0 MICTUTh OaHKIBCBKY TAa€MHUIIO, KOMEPUiHHY Ta€MHHIIO, TAEMHUIIO HaJaBaya IUIATDKHUX ITOCIYT,
TAEMHHITIO (PIHAHCOBOT'O MOHITOPUHTY TOIIO.

18.4.1. Yxmanenusm Kuiearom JloroBopy Kimient Hamae bamky mo3Bii: - Ha HamaHHS baHKoM iHIIMM HajgaBadam
WIaTiKHUX mocayr/IlnarixxauM cucreMam iHQoOpMaIii, Mo MIiCTUTh OAHKIBCHKY Ta€MHUIIO, KOMEPLiIHHY TAEMHUIIIO,
TAEMHUIIIO HaJaBaya MaTiXKHUX ITOCIYT, TAEMHUIIO (JiHAHCOBOTO MOHITOPUHTY; - Ha HagaHHa bankom HamionanbHiit
moumirii YKpalHu 9d iHITUM TIPaBOOXOPOHHUM OpraHaM iH(popMarlii, o MiCTHTh 0aHKIBCHKY TAa€EMHHITIO, KOMEPIIIHHY
TAEMHHMIIIO, TAEMHHUIIIO HajlaBaya MIATHKHUX TIOCITYT JUIS HAIEeKHOT ieHTH]IKAIlT CYy0'€KTIB TOMHUIKOBHUX, HEHAICKHUX
IUIATDKHUX OMepalliil, Mo MalTh 03HAKW BYMHCHHS KPUMIHAJIEHOTO MPABOMOPYIICHHS, BXKUTTS 3aX0/IiB i3 3a00IraHHs
a00 TIPUTTUHEHHS TaKUX IDIATDKHUX OTIepallii.

18.4.2. Kmienr nHamae bamky mo3Bin (3romy) Ha mepemaudy iH@opMarlii, IO MICTUTh BaHKIBCBKY TAaEMHHIIO Ta
nepcoHanbHi AaHi KimieHTa, TpeTiit 0cobi, sika BU3HaueHa KoHTpareHToM (maptHepoM) Kitienra (magani — Konrparenr),
SIKHH € CTOPOHOI0 OYy/1b-SKOTO JJOTOBOPY, 110 yKiIaaeHuid Mixk KitieaToM Ta Takum KoHTpareHToM, Ta 32 yMOBH, 10 TAaKAK
Kontparent Tex € kiieHToOM baHky 1 bank mepenae Taky iHpopmMariito, y mopsaKy Ta y crocio, BU3HAYCHOMY Y JOTOBOPi
(zasBi), ykmageHo-ro/i mix bankom Ta KoHTpareHToMm, 30kpeMa 3aco0amMu eJIEKTpOHHOI momtd. KitieHT
npoiH(OpMOBaHUI Ta yCBIJOMIIIOE PH3MKH, SIKI BUIUIMBAIOTH 3 (akTy OOMiHY iH(QOpMAIE€0 eIeKTPOHHOIO MOLITOIO.
OCHOBHUMHM PHU3UKaMHU €. HECAHKI[IOHOBaHE NepeXOIUIeHHs iH(popMallii yepe3 BUKOPUCTAHHS EJIEKTPOHHOI IOIITH,
myOMiuyHUX KaHamiB 3B's3Ky. KUIi€HT MOromKyeThcs, M0 €eKTPOHHA IOIITa HE € MPOrpaMHUM 3a0e3NeYeHHSM, SKe
3a0e3rneuye HeoOXiMHMI piBeHb 3axHCTy iHpopMalii, i mo nepeaada/oTpumanHs bankom iHopManmii 3a 10MOMOroo
€JIEKTPOHHOT IMOIITH MPOBOJUTHCS BUKIIIOYHO 32 UM J103BOJIOM (Ii€eto 3rozoro) KitieHTa i mijg HOro BiANOBiNANBHICTS.
bank He Hece BiAmoBimampHICTh Tepen KirieHTOM 3a HempaBOMipHE pO3roJIONIeHHS iH(GOopMaIlii Ta HaHECeHI 30WTKH,
SKI MOKYTh BUHMKHYTH B PE3yJIbTaTi Nepeaadi/oTpuManHs baHkoM iHpopMaIiii eIeKTPOHHOI MOLITO SIK 3ac000M
KOMYHIKaIfii.

18.5. Jlo3Bin Kitienrta, BuzHauenuit y m. 18.4. (3 miamyrakramu) JloroBopy, po3yMmieTbes sk HaganHsa KirieHTOM 3roam
baHKy 1110710 po3KpHUTTs OaHKIBCHKOI TAEMHHIN Y BU3Ha4YeHUX I1. 18.4. (3 miamynkramu) JloroBopy Mekax Ta BiAIOBIIHO
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no 3akoHomaBctBa. lleil nmo3Bin 3HiIMae Oynp-ski mperensii Kiienta momo mopymeHHs bankoMm monoxkeHb Tpo
HEPO3TOJIOMICHHS OAaHKIBCHKO1 TAEMHUIII, SKi iICHYIOTh Y 3aKOHOIaBCTBI.

18.6. Kiienr abo JloBipeHa ocoba KiieHTa, nUISAXOM IMigNHCaHHS 3asiBH-aHKETH/3asBU, HAJAa€ O3B HA PO3KPUTTS
Bankom 0aHKiBCbKOT TaEMHHUI 0co0aM, SKi MOXKYTh OyTH OTpUMyBadaMH iH(pOpMaLii B eJIeKTPOHHOMY BUIIIAAI abo
MOXXYTh MaTH JOCTyNm 10 Takoi iH¢popmarii 3a Bka3zaHow KiienTom/JloBipeHot0 ocoboro0 KirieHTa eneKkTpoHHOO
TMOINTOIO, AKY BiH HajaB baHKy B sIKOCTI KOHTAKTHOI (IIUITXOM OQOPMIICHHS BiIITOBITHOI 3asiBU-aHKETH/3asBH, 3a59BH,
JOroBOpY abo mix yac TeneoHHOro q3BiHKa 0 JJOBiIKOBOTO IEHTPY IiCHs MPOXOHKEHHS MPOLeaypH ineHTudikamii,
YW y iHIMNA 3ampornoHoBaHnil bankom cmocib, abo ska 3HaunThes 3a Kiientom y Cucremi [HTepHeT-0aHKIHTY / y
Cucremi Kmient-bank / y mporpamaoMy komrurekci banky y «Kaptmi Kimierra/Customer»). Kiient mo3Bosisie banky
BiZicniaT iH(opMaIlifo B €JIEKTPOHHOMY BUIIISII Yepe3 BiAKpUTHI KaHal Mepexi [HTepHer Ha BkazaHy KitienToMm abo
JHosipenoro ocoboro KiieHTa enekTpoHHY aapecy eJIeKTPOHHOI MOWTH. BCio BiAMOBiNANBHICTD 32 PO3TONOIICHHS
JAHWX, [0 MOXYTh MICTUTH OaHKIBCHKY TA€MHUIIIO Y IepcoHaibHI naHi KiieHTa TpetiMm ocobaM, mo BigOymocs
BHACIiIOK HajcwianHs bankom iHdopmarii B eJIeKTpOHHOMY BHTJISII Yepe3 BIAKPUTHH KaHal Mepexi [HTepHeT Ha
azpecy eleKTpoHHOI mowTH, Hagany banky Kmientom/doBipeHoto ocoboto Kimienrta, Kiient Gepe nHa cebe. Kiient
niaTBepKye, mo bank nonepenus Kiienra, mo indopmalis, sika nepeaaeTbes Ha apecy eNeKTPOHHOI MOIITH, HE €
3aXHINEHOI0 Ta MOYKE CTATH BiIOMOIO TpeTiM ocobam Oe3 3roau banky Ta Kiienra. bank He Hece BiMOBITAIBHOCTI 3a
3aTPUMKHU TPH JIOCTABIIl EJICKTPOHHOI IMOINTH BHACTIIOK BUHHKHEHHS TpoOiieM B Mepexi IHTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHS €JIEKTPOHHOI aJipecH MiJl 4ac Tesle()OHHOTO A3BiHKA BHACIIIOK BUHHKHEHHs POOJieM B poOOTi
tenedoHii. B pa3i BUHUKHEHHS BUIIETIEpepaxoBaHuX MMpobieM bank mokiamae MakCHMaIbHUX 3YCHITb TT0 1X YCYHEHHIO.
18.7. KiieHT TakoXX Hagae MO3BUT Ha PO3KPHUTTS baHkoM OaHKIBCHKOI TaeMHHIN Ha ycHuU 3amut KimieHrta, skuii €
BJIACHMKOM OaHKiBChKOi TaeMHHIi, Ha miactaBi JloroBopy Ta y Mexax 3anutyBaHoi ycHo KiieHToM
indopmarii. Joinku/mucty, ski Hamae bank KiieHTy, MoXyTh OyTu mimmucadi 3 0Oky baHKy yHOBHOBa)XKEHUMH
oco0aMu 3 BUKOPUCTAaHHAM (hakcumine, 3 9uM KITieHT TOBHICTIO TIOTOIKYETHCS.

18.8. 3araabnuii cranaapt 3BitHocti CRS. Kiient namae banky no3Bin Ha 30ip, 30epiraHHs, BHUKOPUCTaHHS,
niepeJaHHst Ta PO3KPUTTS KOoH(]imeH iiHOI iHdopMaIlii Tpo HhOTO Ta iH(pOpMAaIlii, 0 MICTHTh OaHKIBCHKY TAEMHUIIIO, Y
BHITaJIKaX, BU3HAYCHUX 3aKOHOJABCTBOM, KOJM baHK 3000B’s3aHuil HamaBaTH iH(MOpMariio Ta/abo TOKYMEHTH, SKi
cTocyroThest KitieHTa, KOHTpOIIIOI0UOMY OpraHy (MOAaTKOBIH CiIyk0i), B TOMY YHCJI 3 METOIO BUKOHAHHS BUMOT YTOIU
FATCA Ta/abo 3aransHoro cranzapty 3BitHocTi CRS.

19. IlepconanabHi gani

19.1. 51, BracHUK ITepCOHANBHUX JaHUX *, TIOBIIOMIICHHH PO MeTy 00poOKH baHkoM MOiX TiepcoHaTbHUX JaHUX (Oyab-
ska iHpopMalis npo (izudHy 0co0y, B TOMY YHCHi, OJHAK HE BUKIIOYHO iHQOpMAIs MO0 Tpi3BUIIA, IMEHi, IO
0aTpKOBI, iH(pOpMaLii, sika 3a3HaYeHa B macnopti (abo B iHIIOMY JOKYMEHTI, 110 MOCBigUy€e 0c00y), peecTpaliitHoro
HOMEpY OOJIIKOBOI KapTKH IUIATHUKA MTOAATKIB, TPOMAJTHCTBA, MICIISI MPOKUBAaHHS ab0 mepeOyBaHHs, Miclsa poOoTH,
1ocajiv, HOMepiB KOHTAKTHUX Tele]oHiB/QakciB, aJpecu eNeKTPOHHOI MOIITH, Tomo, Hanaii — [lepcoHanbHi naHi), a
came: 31ificHeHHs baHkoM cBo€i piHaHCOBOTO-TOCTIONAPCHKOT NiSTBHOCTI, IPOTIOHYBaHHs Ta/a00 HaJaHHS MOBHOTO KOJIa
nocnyr bankom Ta/abo TperiMu ocobamu (ocobu, 3 skuMu baHk mepeOyBae B TOTOBIPHUX BiJIHOCHHAX Ta/ab0 4WieHH
I'pymma OTII, mamani — Tpeti ocoOu), y TOMY YHCIT MIJITXOM 3A1HCHEHHS MTPSIMUX KOHTAKTIB i3 B1acCHUKOM IepCcOHATEHIX
JaHUX 32 JOTIOMOT0I0 3ac00iB 3B 53Ky, 3axucTy baHkoM cBOiX mpaB Ta iHTepeciB.

[Migmucanasm KacoBoro noxymenra / 3asBu-ankery / 3asiBu / JloroBopy mpo CIokuBYHi Kpeaut / JloroBopy mopyku /
JloroBopy 3acTaBu MaifHOBHX IpaB BUMOTH / JJoroBopy rpomoBoro 3ade3neueHHs BiacHuk mepcoHanbHIX JAHUX HAla€e
banKy cBolo OIHO3HAUHY 3roay Ha rnepefady (NOMIMPEHHS), yV T.4. TPaHCKOpAOHHY, bankom IlepcoHanbHUX HaHWX
Tperim ocobam, 3MiHy, 3HUIIEHHS [lepcOHANBHUX JaHUX a00 OOMEXKEHHS JOCTYIY 10 HUX BiAOBIIHO 0 BUMOT 3aKOHY
Yxpainu «IIpo 3axuct nepcoHanpHUX AaHUX» (Hamali — 3akoH) Ta 0e3 HeoOXiqHOCTI HajJaHHs BracHUKY epCcoHaTbHIX
JTAaHUX THCHMOBOTO MOBIJOMJICHHS TIPO 31MCHEHHS 3a3HAYCHUX JTiH.

[Mignmucannsam KacoBoro nokymenta / 3asBu-anketn / 3asieu / JloroBopy npo criokuBuuii kpeaut / JloroBopy mopyku /
JoroBopy 3acTaBu MaifiHOBHX mpaB BHUMOTH / JloroBopy rpomoBoro 3a0e3rnedyeHHs BiacHUK HepcOHATbHUX NaHHX
MiITBEPANB, IO B MOMEHT 300py [lepcoHansHuX maHux, baHk moBimoMuB #oro mpo Bojoausi [lepcoHanbHUX TaHUX,
npo ckiaj Ta 3Mmict 3i0paHux [lepcoHanbHUMX HaHWX, TMPO TpaBa, nepeadadcHi 3aKOHOM, MPO METy 300py HOro
[TepconanbHuX naHux Ta 0ci0, SKUM nepenaroTbes Horo [lepconanbHi gaHi.

BiracHUK TIepCOHaNBPHUX JaHUX MHiATBepIkye (rapantye), mo I[lepconambHi mani Tpertix oci0, Gi3uyHMX 0CI0, sKi
nepenaThes banky, 3M1HCHIOETHCS 3a 3r0/I00 TaKuX (i3MIHUX 0Ci0, SIKi MMOBITOMJICHI TIPO BiIOMOCTI, 3a3HAa4YCHI B 1.2
cT.12 3akony.

*BnacHuk mnepcoHanbHuXx gaHux —  Kumient/Ilopyuunrens/3acraBonaseus/lepxxatens/OcnoBanii  [lepxarens
Kaptku/JlogaTkoBuii Hepxarenn Kaptku Ta/abo JloBipeHa/yIIOBHOBaXKEHA ocoba
Knienra/Tlopyuntens/3acraBonasus/[epxkarens (Hagani pa3oM IO TEKCTy LBOTO po3aily — «BiacHuk mepcoHambHHX
JIaHux» Ta/ado «KiieHT).

19.2. Iligmucanasm KacoBoro mokymenra / 3asBu-anketn / 3asBu / JloroBopy mpo cnoxuBuuii kpenut / JloroBopy
nopyku / JloroBopy 3acTaBu MaifHOBUX IpaB BUMOTH / JIOrOBOpY IpOIIOBOrO 3a0e3IeueHHs, BiiacHuK nepcoHaaIbHUX
JaHuX Hagae 3roy banky Ha momMpeHHs HOro MepCOHaNbHUX JaHUX TPU BU3HAUCHI Ta OTOJIOLICHH] Pe3yJIbTaTiB aKiil,
pO3iTpalliB UM IHIIAX 3aXO0JiB, SKi IPOBOANTH baHK, a TaK0X MIATBEPKYE, IO TMOBIIOMIICHHH, III0 TP BH3HAYCHI Ta
OTOJIONICHHI pe3yNbTaTiB aKllid, po3irpanliB 4M iHIIKMX 3aX0JiB, OTro Mpi3BHUIle, iM’d Ta M0-0aTHKOBi, MOXYTh OYTH
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nommpeni baHkoM HeBHU3HaueHOMY KONy 0ci0, 30KpeMa, aje HeBUKJIIOYHO, 1HIIUM Y4YacHHKaM akiii, po3irpalliB 4u
IHIUX 3aXOJiB, B TOMY 4YHCII y pa3i mepemadi bankom iHdopmariii mpo KUTBKICTh HapaXOBaHHX OamiB/OOHYCIB 3a
omepariii, 31iiCHEeHI 3 BUKOpUCTaHHAM KapTku BiiacHuka nepcoHaabHUX JaHUX.

19.3. Ilinmucannsam KacoBoro mokymenTa / 3asBu-ankeru / 3asBu / JloroBopy mpo criokuBumii kpeaut / JloroBopy
nopyku / JloroBopy 3actaBi MaifHOBUX IpaB BUMord / JloroBopy rpomoBoro 3adesnedeHHs, BjiacHuk nepcoHaaIbHuX
JaHUX HAJA€ Ta MITBEPIAKYIO CBOIO 3roAy Ta HaJaa€ 0e3BiAKINIHMI Ta 0e3yMOBHH J03BiJI (MpaBo):

19.3.1. Banky, Oneparopy MOOIIBHOTO 3B SI3Ky Ta YKpaTHChKiN MI»kOaHKIBChKIH AcoIiamii YWICHIB IIATIXXHUX CUCTEM
«EMA» https://www.ema.com.ua/about, BracHuky EMA Anti Fraud Hub (AFH), uepe3 skuii mpoBoauThbcs
MDKTJTy3eBHH OOMIH JaHUMH Ta iX TpaH3UT i3 3actocyBaHHsIM API, - Ha oOpoOneHHs iH(poOpMAIii Tpo HamaHHA Ta
OTPHMaHHS MHOIO (MEH1) TeJIEKOMYHIKamiiHUX, OaHKIBCHKHX, (PIHAHCOBUX Ta CYITyTHIX MOCIYT, 3 METOIO OTPHUMaHHS
MHOIO0 TIociTyT baHKy Ta 3aXHCTy MOiX iHTepeciB BiJ MIaxpaiicbKux Il 3 00Ky TpeTix ocil.

19.3.2. 3niiicHioBatn bankom Qikcartito (3ammc) y croci0, Bu3HaueHni baHkoM, ycix 6e3 BUHITKY Tesne(OHHHX pO3MOB
Mixk BrnacHukoMm mnepcoHanpHMX aaHuX Ta bankowm; 3aiiicHioBat bankoMm (oTosiiomkn Ta/abo Bimeodikcailito,
BiZICOCTIOCTEPEKEHHS, 3AIMCHIOBATH (hiKcallilo 3a JAOTOMOTOI0 3BYKO3alMCYBaJlbHOTO TEXHIYHOro 3aco0y BmacHuka
MEPCOHANFHUX JIaHuX, Tperix ocib, Mg Yac HaJaHHS/KOPUCTYBaHHA OaHKIBCBKUMH TOciayramu baHKy, mpu
BPETYJIIOBaHHI MPOCTPOUEHOI 3a0oproBaHocTi 3a JloroBopom/KpeauTHIM TOTOBOPOM, BUKOPHCTOBYBAaTH baHKOM Taki
¢dororpadii, aymio- Ta BijeomMarepiain B IKOCTI TOKa3iB.

19.3.3. KnienT miaTBepKye Ta Hagae 6e3yMoBHY 3roay baHky Ta onmeparopy Mo6inbsHOro 38°s13ky [IpAT «B® Ykpaina»
ta/abo IIpAT «KwuiBcTap», 3 skuMu baHk ykiaB BIAMOBiIIHI yroAwW PO CHIBIpAIiO: - Ha 3allUT, OOpOOJICHHS Ta
30epiranus iHdopmaiiii, ska crocyerbes KiieHTa, 30kpema 1010 orpuMaHas KilieHTOM TeleKoMyHiKaliiHUX MOCIyT, 3
Mmetoro oTpuManHsi Kimientom mocnyr banky; - Ha BukopuctanHs MSISDN TperiMu ocobamu 1y BH3HAUEHHS
KoedillieHTa TeNeKOMYHiKalliiiHOT moBelniHku KilieHTa 3a JOMOMOTOI0 aHANITUYHUX MOJeNed, TOIIo, B pPaMKax
KOPHUCTYBAHHS IMOCIYTraMU MEPEKi pyXoMoro (MOOIIBEHOTO) 3B S3KY .

19.4. Iinmucanusm KacoBoro mokymenTa / 3asBu-ankeru / 3asBu, Kiient Hagas banky 3rogy banky Ha B3aemomiro 3
Tperimu ocobamu, a Takox mpaBo baHky 3Bepratucst mo Tperix oci0, B MOpsAAKY Ta Ha yMOBax IepeadadyeHux
3aKOHOJABCTBOM, TEPCOHANBHI JaHI SKUX Oynu uu OymyTh mepemani Kiienrom banky mis BumHeHHS bankom, sk
BOJIOJIIJTbIIEM 0a3u MEPCOHATBHUX JaHUX, BCIX i, sIKi, BIAMOBIAHO 0 3aKOHOIABCTBA € 00POOKOIO MEPCOHAILHUX JTAaHKX,
B MIPOIIECi YKJIa/IeHHs, BAKOHAHHS Ta npunuHenHs orosopy/Kpeantaoro norosopy. Ilpu npomy, 000B’ 130K OTpHUMAaTH
3roay TpeTix ocib Ha 00pOOKY iX IMepCOHATBHUX JaHUX IO TIepeavi TaKuX MepCOHANBHIX NaHNX baHKy MOKIIamaeThes Ha
Kirienra. Kiienty Bizomo mpo nependadeny cr. 182 KpumiHambHOTO KOAEKCY YKpaiHH BiANIOBIIAIbHICTH 32 HE3AKOHHE
30MpaHHs1, 30epiraHHs, BAKOPUCTaHHS, MOMKMpeHHs KoHpineHuiitnoi indopmanii mpo Tperix oci0, mepcoHanbHi AaHi SKUX
OynyTh nepenani HUM baHky.

19.5. Iligmucanasam 3asBu-anketw/3asBu, KimieHT Hamae banky 3romy Ha mepenady, 3amuT, oOpoOJieHHS, OOMiH Ta
30epiranHs iHpOpMaIlii, sika crocyeTbest KitieHTa, 3 METOI0 BHECEHHS BaHKOM BiIOMOCTeH /10 OI0pO KPEAUTHUX ICTOPIiH
Ta PEECTPiB, BU3HAUCHUX 3aKOHOJABCTBOM, a TAKOX OTPUMYBATH iH(pOpMaIiio 3 OI0p0 KPeOUTHHUX ICTOpid Ta peecTpis,
mo crocyerses KimienTa; mim wac B3aeMonii baHkoMm 3 yIIOBHOBa)KeHHMU/AEP)KaBHUMH OpraHamu (30Kpema, ajie He
BUKITIOYHO 3 Ilenciitnnm ¢ongom VYkpainm, MinicrepctBom mugpoBoi TpaHchopmarii Ykpainu, MiHicTepcTBOM
exoHoMikH Ykpainu, Kabinetom MinicTpiB Ykpainu, [lepkaBHuM mianprueMcTBoM «JI15», AkuioHepHUM TOBapUCTBOM
«ATEHTCTBO 1HAYCTPiaJIbHOT'O PO3BHUTKY «3po0ieHo B YKpaiHi» Ta 3 iHIIUMH YIIOBHOBa)KCHHMH OpraHaMU/Iep>KaBHUMH
opraHamMu) 3 MeTOI0 oTpuMaHHS KIIieHTOM TMeHCil, TPONIOBHX JOIIOMOT, COIIIAJIbHUX BHUIUIAT, IHIIUX BHILIAT,
KOMIIEHCAllill, TPaHTiB, KPEJUTY, TOIIO Ta Yy 1HIINX BUMAaAKaX, BU3HAUeHUX 3aKOHOAAaBCTBOM Ta/abo JJoroBopom.

19.6. Ilinnucanusam 3asBu-ankerw/3assu, Kiient Hagae 3rogy Ha oOpoOky bankom Ta IInatixHOIO CHCTEMOIO HOTO
MEPCOHAFHUX JaHWX, B TOMY YHCHi 1 y 3B’s3Ky 3 poboTtoro Cepsicy Google Pay / Apple Pay, a Takox Ha mepenauy
(mommpeHHs), y T.4. TPAHCKOPAOHHY, HOro MEpCOHATFHUX AaHUX, 0 epeadadeno crangapramu [lnatixxHoi cuctemu.
19.7. 3aranpumii crangapr 3BiTtHocTi CRS. Kiient Hamae banky 3rogy Ha mepenauy bankom iHdopmanii ta/abo
MOoKyMeHTIB moao Kiienra, moao Oyap-sikoro paxyHky KirieHTa, sska MiCTUTh 0aHKIBCHKY TAEMHHITIO Ta/9H TIEPCOHATBHI
naHi (iHdopmaitist ipo ¢GizuyHy ocoly ado iHpopMaIlis, 1110 CTOCY€eThCs (Pi3MUHOT 0cO0U, 30KpeMa: TPIi3BHILE, iM’S, IO
0aTBKOBI, 1aTa HapoKeHHS, moaaTkoBui HoMep CIIA (3a HasgBHOCTI) Ta/a0o0 1HIIOT KpaiHH, aapecH, iHITy iHpOpMAaLIilo,
BU3HAUYEHY YMHHUM 3aKOHOJIABCTBOM Y KpaiHH UM iHIIUM 3aKOHOIABCTBOM, MI>KHAPOJHUMH yTOJaMH TOIIO) Y BUIIAAKAX,
BU3HAUEHNX YMHHUM 3aKOHOJABCTBOM YKpAiHM YM iHIIMM 3aKOHOAABCTBOM, MIKHAPOAHUMH yroJaMH, KOHBCHLISMH,
ToI0, Koi baHk 3000B’s13aHMi HalaBaTH iHQOPMAaIIiFO Ta/a00 JOKYMEHTH, SIKi CTOCYIOThCst KilieHTa, KOHTPOJIIOI0UOMY
opraHy (IOoAaTKOBii ciayx01), B TOMy 4ucii 3 MeToro BukoHaHHst BUMOT Yroau FATCA Tta/abo 3aransHOro cranmapry
3BiTHOCTI CRS.

20. Cioco0u koMyHiKamii

20.1. IoBinomnenns banky, mo crocyrotbest KiientiB banky i He MICTHTh BiIOMOCTEH, 110 CTAHOBISATH OAaHKIBCHKY
TAEMHHIIO 4M KOH(DimeHUilHYy iHQopmamiro Kiientra, Moxke OyTu HampaBieHO BaHKOM HAaCTYyITHUMH CIIOCOOaMH:
iHpopmyBanHsa Kanagamu KOMyHIKaIlii, po3MillleHHS TaKOTo MOBIOMIICHHS y BianiieHi banky Tta/a6o Ha OdimiitaoMy
caiiti banky. KitieHT 3000B’13y€ThCS CAMOCTIHHO 03HAMOMITIOBATUCS 3 MOBIOMJICHHSIMH baHKy He pijiie Hix 1 pa3 Ha
MICSI1b.

20.2. Iaur moBigoMIIeHHS, 3asBH, 3asBU-aHKETH, TOTOBOPH, JOJATKOBI IOTOBOPH, JINCTH, BUMOTH, JTOBIIKH, TUIATIXKHI
IHCTPYKIi, BHIIMCKH IO paxyHKaM, KBHTAaHIIi, JOKYMEHTH, iHImA iHdopMalis, sika MEpeAacThcs CIOKHBAYAM
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(hiHaHCOBHX MOCIYT, IO BU3HAUY€Ha 3aKOHOJABCTBOM, TOLIO, IO Hampasisie ogHa CTopoHa iHIIH (Hagami pazoMm —
IloBinomuaenns), y baHky 3mifiCHIOIOTBCS 3 BHKOPHUCTAHHSAM HACTYIHHX CIIOCO0IB KOMYHIKAIli Ta y HACTYITHOMY
MOPSIZIKY:

20.2.1. IloBizomaenHs Ha nanepoBomy Hocii. [loBinomieHnHs y miucbMoBii (opMi Ha TanepoBOMy HOCIi BBaXKAa€ThCS
HalpaBJICHUM HaJIC)KHUM YHMHOM, SIKIIIO BOHO BiIPABJICHO MOLITOBUM 3B’3KOM (PEKOMEHIIOBAHUM JIICTOM, JIUCTOM 3
OTOJIOIICHOO IIIHHICTIO 3 ONMHCOM BKJAJ€HHA a00 IHIIMM JINCTOM, AOCTaBKa SIKOIO MOK€ OyTH IOKYyMEHTAJIbHO
HiATBEpKEHA), a00 T0CTaBICHI 0cO0MCTO OHI€r0 13 CTOpiH iHIIiH CTOPOHI YK Kyp’ €PCHKOIO IOCTABKOIO 3a MOIITOBOIO
aapecoro CTOpoHH, siKa € oTpuMyBaueM lloBigoMIIeHHS.

3acrepe:xkennsi: [Ipu 3miHi cBoel momroBoi aapecu, Kirient 30008’ s13anuii Heraltno mosimomuty 1mipo mie bank. Jlo
OTpPHMAaHHS TaKoTo TOBigoMIleHHs, Bci [loBimoMieHHs Bij baHky Hamexats 10 BigmparieHHs/monaHHs Kiienty 3a
MOLITOBOIO aApEcolo, BKa3zaHolo B 3asBi/3asaBi-anketi/JoroBopi/y Cuctemi Iurepuner-6ankinry/ Cucremi Kimient-bank
y nporpamHoMy komiuiekci banky y «Kaprui Kitienra/Customer».

20.2.1.1. bank Hanpas:ste [loBimomeHHs Ha ManepoBOMY HOCIT Ha momToBy aapecy KiieHTa, sika 3a3Hadena Kiieatom
y 3assi/3asBi-ankeri/JoroBopi/’y Cuctemi Iurepner-6ankinry/Cuctemi Kiient-bank y mporpamMHOMy KOMIUIEKCI
Banky y «Kaptui Kinienra/Customer» sk adpeca nposcusanns/adpeca pakmuyunozo micys npoxcusanns (ab6o micye
MUM4aco6020 nepedysanna Ha mepumopii Ykpainu (014 nepe3udenmis)).

20.2.1.2. TloBimomieHHs Ha TalepoOBOMY HOCIi, fKi HajAicIaHi MOMTOI abo cIyk00I0 Kyp €pChKOi TOCTaBKH,
BBAXKAETHCA OJicpkaHUM iHIIOK CTOPOHOI B JIeHb, 3a3HAYCHUN B KBUTAHII YK IHIIOMY JIOKYMEHTI i3
MITEMIICIIEM/BIAMITKOIO ~ BiJUTUIEHHS TIOMITOBOTO 3B’SI3Ky ab0 CIykOM Kyp €pCchbKOl JTOCTaBKH, OTPHUMAaHUM
BignpaBHUKOM lloBimomieHHs, mpo BianpasneHHs [loBimomneHHs.

20.2.2. MoBinomuennsi B Cucremi Intepuer-dankinry / B Cucremi Kuient-bank. [loBinomieHHST BBasKaroThbCs
HalpaBJICHUMHU HAJIC)KHUM YHMHOM, SIKIIO BOHM BixmpasieHi bankom 3a gonomororo Cucremu IHTepHeT-OaHKiHTY /
Cucremu Kitient-bank. IToBigoMenns, sxi Hamiciaani bankowm 3a mormomoroto Cucremu [aTepHeT-0aHKIHTY / CHCTEMH
Krienr-bank BBaxaroTbcst oTpuMannmu KiiientoM y aaty BignpasneHHs bankom takoro [ToBizomiieHHs.

20.2.3. [loBinomeHHs Ha agpecy eJeKTpPoHHOI nowTu. [ToBinomienns Big banky y enekTpoHHii hopmi BBaXKaeTbCs
HaIlpaBJICHAM HAJICKHAM YWHOM, SKIIO0 BOHO BimmpasieHe KitieHTy 3aco0aMu €eKTPOHHOTO 3B’S3Ky / B Mepexi
InTepHeT Ha anpecy enekTpoHHOI momty, siky Kiient/[doipena ocoba Kiienta HajgaB baHky B SIKOCTI KOHTaKTHOT
(muaxom odopMIleHHS BiANOBiAHOI 3asBH-aHKETH/3asBHU, 3asBH, AOTOBOPY abo MmiA 4yac TeneOHHOro A3BiHKA 10
JIoBiIKOBOTO LEHTPY MICISI MPOXOKEHHS MpoLeAypH iaeHTrdikamii, un y iHmui 3anpornoHoBanuii bankom crocio,
abo sxa 3HaunThes 3a Kitientom y Cucremi [ntepuer-6ankinry / Cuctemi Kiient-bank / y mporpaMHOMY KOMILIEKCI
banky y «Kaprui Kiienra/Customer»).

20.2.3.1. KuieHT BHU3Ha€, 10 Ha JOCTaBKYy €IEKTPOHHOI MOIITH Y OyAb-SKHH Yac MOKYTh HECIPUSATIMBO BIUIMHYTH
npobiemMu 3 Mmepexero [HTepHeT, hopc-MakopHI OOCTaBMHHM, BKIIOYAr0Ud 0e3 OOMEKeHHS BTPyYaHHS B IUIOMLY
MOKpUTTS Mepexi [HTepHeT. bank He Hece BiamoBiganpHOCTI epen KimienToM 3a Oyab-gKy BTpaTy, MOMIKOIKEHHS 200
BUTpaTH, noHeceHi KiientoM mpsiMo abo mobiuHO, B pe3ynbTaTi OyAb-sSKMX TPYIHOILIB, [0 BUHUKIHN y MpoBaiaepa
nociyr Iareprer-38'a3ky Kiienrta. bank He Hece BiANOBiAaIbHOCTI 3a 3aTPUMKH IIPHU AOCTABLI €IEKTPOHHOI MOLITH
BHACIIIJIOK BUHUKHEHHS TIpo6JieM B Mepexki [HTepHeT, a Takok 32 HEKOPEKTHE BHECEHHSI eJIEKTPOHHOI aJipecy Iij Jac
Tesie()OHHOTO JI3BiHKA BHACHIJJOK BAHUKHEHHS IPo0JIeM B poOOTi TenedoHii. B pa3i BUHUKHEHHS BHIIE IepepaxoBaHuX
npobiem baHk nokname MakCHManbHUX 3YCHIb IS iX ycyHeHHs. CTOPOHM JOMOBHWIIMCS, L0 1arta, y AKy baHk
¢axtuuno HanpaBuB Kiienty enekrponne [loBimoMIIeHHS Ha aipecy eIeKTPOHHOI MomTH, Ky Kiient/JloBipena ocoba
Krnienta namaB BaHkKy B SKOCTI KOHTaKTHOI, BBaXKa€ThCsl IAaTO oOnepaHHsA KIli€EHTOM Takoro eaeKTpPOHHOTO
[ToBigmomieHHs 63 1ONATKOBUX MOBiTOMIIEHB Ta MiATBEpIKeHb 3 00Ky Kitienra.

20.2.4. SMS-noBinomaenns. lloBimomnenHs Bing banky y Burmsgi SMS-moBinomienHs (B ToMy dwWcm i3
3actocyBaHHsAM: Viber, WhatsApp, Telegram, Facebook Messenger (3a ymoBu TexHigyHOi MoxnuBocTi baHky Ta
JIO3BOJIy BHKIIIOYHO 32 pilleHHsM baHKy) BBa)KaeThCs HANpaBICHHUM HAJIEKHUM YHWHOM, SIKIIO BOHO BiATIpaBlicHE
Kiienty Ha Bkazanuii B 3asBi/3asBi-ankeTi/3asBi/JoroBopi/y Cucremi [HTepHEeT-0aHKIHTY/Y TPOrpaMHOMY KOMILIEKCI
banky y «Kaptmi Kiieara/Customer» - HOMep MoOiumsHOTO Tenedony / diHaHcOBHIT HOMep MOOUTEHOTO TeneoHy
Kunienra. [ToBimomnenns, siki Haxicnani bankom y Burisaai SMS-noBiioMIIeHHsI BBRKAIOThCsl OTpUMaHuMu KitieHToM y
nary BinnpasieHnHs bankom takoro SMS-moBinoMieHHS.

20.2.4.1. Kiient Bu3Hae, 10 Ha 10CTaBKy SMS - MoBioMJIeHHS Y OyAb-IKHI 9ac MOXYTh HECIIPUSATINBO BIUIMHYTH
MPOOJIEMH 3 MEPEIKEI MOOUILHOTO 3B'SI3KYy, (hOpC-MaKOpHI OOCTaBMHH, BKJIIOUAIOYM 0€3 OOMEKEHHS BTPY4YaHHS B
TUIOIY TOKPHTTS Mepexi. bank He Hece BiamoBigaibHOCTI nepen KiienToM 3a Oyap-sKy BTpaTy, HOMIKOAXKEHHS a00
BUTpAaTH, MOHeceHi KiieHToMm npsiMmo abo moOidHo, B pe3ynbTaTi OyAb-IKUX TPYIHOIIB, 1[0 BUHUKIIM Y MPOBaiiaepa
mocayr MoOinpHOTO 3B'si3Ky Kiienta. BuacHa mocraBka SMS - moBimomiieHs HEe MoXke OyTH rapanTtoBaHa baHkow,
OCKUTBKHY BOHA 3aJICKHTh Bijl 0araTb0X YNHHHUKIB, TAKUX SK: Tpadik B MEpeki MOOIILHOTO 3B'I3KY, MiCIIe3HAXOIXKEHHS
MoOinpHOTO Tenedony KitieHTa B Mexax JTIOCSIKHOCTI, @ TaKOXK YM BBIMKHEHWH MoOinpHUH Tenedon Kiienta. bank He
€ OTIepaToOpOM MOOUTEHOTO 3B'SI3KY, 1 TOMY HE MO’KE TapaHTyBaTH JOCTaBKy SMS - moBigoMieHs. baHK HoKIagae BCix
3yCHJIb JUISl CIIPHSIHHS IIBUIKOMY YCYHEHHIO 300iB y po0oTi mociayru SMS-iHhopMyBaHHSI.

20.2.5. Kiienr ab6o [loBipena ocoba KiieHTa, NIUISIXOM MiIMUCaHHS 3asBU-aHKETW/3asBH, HAJa€ JO3BUT Ha
BimmparieHds bankom IloBimomitens, criocobamu, 1o Bu3Ha4YeHi y myHKTiI 20.2. JloroBopy (3 mimmyHKTamMu). Bero
BiJIOBIJIAJIBHICTh 3@ PO3TOJIONICHHS JAHUX, 1[0 MOXKYTh MICTHTH 0aHKIBChKY TAEMHUIIIO YU MEPCOHANBHI AaHi KitieHra
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TpeTiM ocobaM, o BifOyJocs BHACHIIOK HaacuinaHHs bankom [1oBiZOMIICHB 3a aapecor0/eIEKTPOHHOI0 aapecoro,

HoMepoM Tenedony, mo Oymm HagaHi banky Kiienrom/JloBipenoto ocoboro Kiienra, Kitient 6epe Ha cebe.

20.3. 3roga Kaienra Ha komyHikamiro. [1sxom mianucanus Kinienrom KacoBoro mokymenTa/3asBu-aHkeTH/3asBu/

Horosopy/Kpenutnoro morosopy/[doroBopy mnopyku/[JoroBopy 3acTaBu MalHOBUX TipaB BuMoru//lorosopy

3a0e3redeHHs OCTaHHIN Hajae mpaBo baHKy Ha PO3MOBCIOKEHHS Yepe3 eNeKTPOHHI Ta MomToBiI agpecu Kiienta abo

NIUISXOM BiampaBieHHss SMS-ToBiZOMIIEHs 3a pekBi3WTaMu, ToBimoMiacHUMH banky KirieHToM, iH(GOpMAaIiiHux

MOBiIOMIIEHB 0€3 OYb-IKOT0 JI0aTKOBOTO MOMEPEIHBOTO MOBIIOMIICHHS! BaHKOM PO Take pO3MOBCIOKCHHS, B TOMY

YHUCI 13 3aydeHHSAM TpeTix ocif. [lo Takux MoBiIOMIICHh MOXeE HaleXaTH OyIb-iKa iH(OpMaIlis, M0 CTOCYEThCS

JoroBopy abo BukoHaHHsS Ha 3anmuT KilieHTa HamaHHS 3amuTyBaHOi iH(poOpMAIllii, TOBiAOK TOIIO, abo IMMOB’s3aHa 3

BUKOHaHHsIM JloroBopy, abo He crocyeTbcst JloroBopy, 30Kpema, ajieé HEe BUKIIOYHO, MIOJ0 TMPOBEICHHS aKIIii,

BIIPOBAKEHHS! baHKOM HOBHX TOCIYT YM MPOAYKTIB, a TAKOXK iH(pOpMALlisi PO MOCIYTH TPETiX 0ci0, 0 MOB’s3aHi 3

MocIyraMu Ta MpoaykTamu banky Tomo. baHk He Hece BIAMOBINANBLHOCTI 3a PU3HKH, TOB’s3aHI 3 BiIIPaBKOIO

iH(pOpMallii BUIIIEBKa3aHUMH KaHAJIaMH 3B’SI3Ky, B TOMY YHUCII, SKIIO HampaBiieHa iHQOpMAaIlisi MOXKe CTaTH BiJIOMOIO

TpeTiM ocobam.

20.3.1. KiieHnT Hayiae CBOO 3rojy Ha Te, 10 baHk Mae mpaBo TeneoHyBaTH HOMY, HAPABIISITH BiJIOMOCTI PO CTPOK

BHKOHAHHS Ta PO3Mip Horo 3000B’s13aHb niepen bankoM, 3anpoBamkeHas KpequTHIX KaHIKYT 32 iHIIiaTHBOIO baHky,

HapaxyBaHHS, BHKOHAHHs/HEHaJie)kHEe BUKOHaHHsA KiieHTOM CBOiX 3000B’s3aHb 3a  JloroBopom/KpenurHum

norosopoM/JloroBopom mopyku/J[oroBopom 3actaBu MaitHOBUX IpaB BUMOTH/J[OrOBOPOM TpOIIOBOTO 3a0€3ICUCHHSI,

1HITY iH(OpMAaITito Ta TOBiAOMIICHHS, TTOB’s13aHi / mependadeHi JloroBopom, a Takoxk KOMEPIIiiHI Mporo3uii banky Ta

peKIaMHI MaTepiany 3a JOMOMOTOI0 TIOINTOBUX BiJIITPABIIE€Hb Ta JINCTIB-3BE€PHEHb, EIEKTPOHHUX 3ac001B 3B’ 513Ky, SMS

— IOBIIOMJICHB, TOLIO Ha ajpecu / HOMepH TenedoHiB, agpecu enekTpoHHoli nmowrtu. [Ipu npomy KiieHT Hece Bei

PU3WKH, TIOB’s13aHi 3 THM, 1[0 HarpasieHa baHkoM iH(oOpMallist cTaHe TOCTYITHOIO TPETiM ocobam.

20.4. bank minx gac HampaBieHHs [1oBimOMIICHD, TUCTYBaHHS Y HamaHHS Ha 3amuT KirieHTa mackMoBO1 iH(pOopMarIii
MOYKEe BHUKOPHCTOBYBAaTH (pakCHMilbHE a0 iHIIE eJeKTPOHHE BiATBOPEHHS MiAMHUCY MOcagoBoi ocobu banky Ta/abo

nevatku baHKy 3a 1OMOMOT010 3aC00iB MEXaHIYHOTO, EIEKTPOHHOT'0 200 1HIIIOTO KOIiFOBaHHSI.

20.5. Y npoMy po3aini CTOpOoHH BU3HAYMIIN CITIOCOOM KOMYHIKaIIii Ta 3axoau o0e3meku. 1o crocyeTbes 3ax0/1iB Oe3meKn
y KOPUCTYBaHHI JeIKUMHU TEXHIYHUMH 3aco0aMM KOMyHiKaii, Takumu gk Cucrema InTepHeT-06ankiHry, un To Cucrema
Knienr-bank, To CTopoHM BH3HAYMIM 3aXOAHM OE3MEKH Yy OKpPEeMHUX JAOTroBOpax, Ha miactasi skux Kiienty Oyino
migkrodeHo nmocayru Cucremu IarepHer-6ankinTy / Cucremu KitieHT-baHK.

21. bopo KpeAuTHHX icTOpii

21.1. Ulnsxom migmucanHs 3asBW Ha OTpPUMaHHS KpeauTy/OnuTyBalbHOTO JIMCTa/3asBU-aHKETH/3asBU Ta/abo
ykiaaneHHs [Jorosopy/ KpenmutHoro norosopy//loroBopy nopyku//loroBopy 3actaBi MaiHOBHX IpaB BUMOTH/J[oroBopy
rpomoBoro  3abe3meueHHs  (Hamami — pazoM  mo  Tekety  po3miry  JoroBopy < —  «/loroipy),
Kiient/TlopyunTens/3acTaBogaBens (Hagaidl pa3oMm 1o Tekcty posainy JdoroBopy — «KiienT») Hamae banky 3rony Ha
30ip, 30epiraHHsi, BUKOPUCTAHHS, OMIKMPEHHs Ta mepenady iHdopmaii 1o 6ropo kpenuTHux ictopii (Hagani — BKI)
iH(opMaIrii, a TaKOK Ha TOCTYN Ta OTPUMAaHHS iH(opMallii, o cTaHOBUTH KpeauTHY ictopito Kmienra, y BKI (B Tomy
YHUCITi, IHO36MHOMY OFOPO) B 00’ €Mi BU3HAYEHOMY 3aKOHOIaBCTBOM.

21.2. bank nosinomiisie Kimienty, mo bank nepenae inpopmamiro moao Kiienra ta momo kpeauTHoi ictopii KitienTa,
mozo Jloroeopy (mo yxiageHuit Mixk CTopoHaMu), mo 0 iHmoi iHpopmaiii, B 00cs31, BU3HAYEHOMY 3aKOHOJABCTBOM,
moHaMerre 10 ogaoro 3 bKI, mepenik skux Bu3zHadeHo y 1. 21.5. JloroBopy.

21.3. TIpaBoBOIO MiACTaBOIO AJIsl 30MPaHHS Ta BUKOPUCTAHHS 1HQOpMAIIii, O CTAHOBHUTH KPeOUTHY icTopito KimieHTa, €
nuckMoBa 3rofa Kiienra, mo vHagana Kiniearom banky ta/abo Jlorosip, mo ykinaaeHuit Mix CTOpoHaMH, TOTOBIp, IO
ykianennii Mix bankom ta BKI, a Takok 3akOHOJaBCTBO, IO BH3HAYAE MPABOBI Ta OpraHi3alliifHi 3acajd BEICHHS
KPEIUTHUX ICTOPIH.

21.4. Metoro ans 30upaHHs Ta BUKOPHCTaHHS iH(GOPMALii, IO CTAHOBUTH KpEAUTHY icTopito KiieHTa, € ynpaBmiHHS
KPSIUTHUM PHU3UKOM; TOTPHMAHHSI BUMOT 3aKOHOAABCTBA y cepi 3amoOiraHHsa Ta MPOTHIIL Jierami3arii (BiIMIBaHHIO )
JIOXOMIB, OICPKAaHUX 3JIOYMHHUM MUIIXOM, (hiHAHCYBaHHIO TepOpH3My Ta (hIHAHCYBAaHHIO PO3IOBCIOKEHHS 30poi
MacOBOT'O 3HUINECHHS; VIS 3MIMCHEHHS 3aX0/IiB, CIPSIMOBAaHUX Ha MOTAIICHHS Y 1103aCy0BOMY HOPSAKY 3a00pTOBaHOCTI
Y pazi mpoCTpOYEHHSI BUKOHAHHSI TPOIIOBOTO 3000B’s13aHHS mepen bankoM abo 3 METOr0 B3a€MOJIii P BPETYIIIOBaHHI
MPOCTPOYCHOI 3a00PTOBAHOCTI 3a OyAb-IKUMH MPABOYMHAMHY, YKJIaAeHUMHA Mixk CTOpOHAMH; 3 METOIO HAIPaBICHHS
Bankom KiieHTy pekiiaMHUX MaTepiaiiB, IPOIO3MIIIH 11010 YKIaJACHHS JOTOBOPIB MO0 HAJaHHS 0aHKIBCHKUX TOCIYT,
KpeAUTYBaHHS, PECTPYKTYpH3allii 3a00proBaHOCTI IO KPEAUTHUM YroJaM, TOIIO.

21.5. IlepeJsik 010po KpeaAMTHUX iCTOPIii:

IIpAT «llepiie BceyKkpaiHCcbKe 0I0P0 KPeIUTHUX iCTOPiii»

Vkpaina, 02002, m. Kuis, Byn. €8rena Cepcrioka, 11.

AT «MixkHapoaHe 010p0 KPEAUTHHUX iCTOPi»

Vkpaina, 03117, m. Kuis, ip. bepecreticekmii (Ilepemorn), 6. 65, od. 306.

TOB «YkpaiHchKe 010P0 KPeAUTHHX icTOPiii»

VYxpaina, 01001, m. Kuis, Byn. ['pymescekoro, 0ya. 1-1.

21.5.1. CTopoHH TOMOBHWIIHCH, IO y Pa3i 3MIHN HaiMEHYBaHHS Ta/a00 aapecu Oyab-sIKOTO i3 3a3HAYCHUX 3 TIEPETiKy Y
n. 21.5. Jorosopy BKI a6o y pasi ciinpani banky 3 0yap-sxumu inmmMu BKI, ipotsirom crpoky aii JJoroBopy bank
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noBigomisie Kitienta npo HaiimenyBaHHS Ta aapecy BKI, mo skux mepemaBaruMeThes iHGopMalis s GopMyBaHHS
kpenuTtHOI icTopii KiieHTa, muissxoM BHeceHHS 3MiH a0 I 21.5. JloroBopy Ta/abo y cmocid, BU3HAUYCHOMY PO3HLIOM
«Cnocobu komyHikaiii» Jloroopy.

22. FATCA

22.1. KnienT Hagae banky omHo3HauHy 3rony Ha nepefady bankom indopmarii Ta/abo qokymeHnTiB monxo KiieHra, momo
Oynp-sikoro paxyHky KitieHTa, sika MicTUTh OaHKIBCHKY TAEMHHITIO Ta/9U TTEPCOHANBHI MaHi (iHpopMaIlis Ipo (GizudHy
0co0y abo iHdopmailis, 10 CTOCYEThCs (Pi3UUHOT 0cOOU, 30KpeMa: Mpi3BHILE, IM’sl, M0 0aThKOBI, JaTa HAPOHKCHHS,
nonatkoBuit Homep CIIIA (3a HasiBHOCTI), anpecH, iHIy iH(popMaIlliro, BU3HAYeHY YAHHUM 3aKOHOJAaBCTBOM YKpaiHU uH
IHIINM 3aKOHOJABCTBOM, MIDKHAPOJHUMH YTOAaMH, TOIIO) Yy HACTYITHUX BUMAIKaX:

22.1.1. Y Bumagky HasBHOCTI y KirieaTa momaTtkoBux 30008’ s13aub niepen CIIA (momatkoBwmii pesuneHt CIIA), Kinient
Hanae banky omHo3HauHy 3roay Ha mepenady bankom iHopmanii mozxo Kiienrta, Oyap-skoro paxyHky KiieHrta, sika
MICTUTh OaHKIBCHKY TAEMHUIIIO Ta TIEpCOHANBHI MaHi (iHdopMmarttis npo ¢izudHy ocoly abo iHpopMaIlis, IO CTOCYEThCS
(hizmaHOI 0CcOOM, 30KpeMa: Tpi3BHINE, iM s, 0 0AaTHKOBI, 1aTa HapoKeHHs, mogaTkoBuit Homep CIIIA, agpecu Toto),
ITomatkogiit ciayx0i CHIA 3a ymoB Ta y Bumankax, nependadenux 3akoHamu Crnomyuenux LltatiB Amepuxu «IIpo
BiIMOBIIHICTh 1HO3EMHUX PaxyHKiB BUMOTaM IOJJaTKOBOTO 3aKOHOAAaBCTBa», «[Ipo momaTkoBi BUMOTH 10 1HO3EMHHUX
paxynkiB» (Foreign Account Tax Compliance Act) (mamani — «FATCA»). KiieHT miaTBepaKye HasBHICTb 3T0OJIU
¢isnuHnX 0ocid Ha nepeaauy bankowm ix mepconanbHux aaHux [lomarkosiit cryx6i CLIA. ¥V Bunaaky 3apaxyBaHHS Ha
paxynok KuiienTta komriB, mxepenom moxomkeHHs skux € CIIIA, Kiient nagae banky nopydenHs (mpaBo) Ha
31ificHeHHs oroBipHOTO cnicanHs 30% Bia cymMu miaTexy Ta nepepaxyBanHs ii Ha paxyHok [logaTtkoBoi ciayx6u CLLIA
3a YMOBH, K10 KITieHT BiTMOBHUBCS MOBITOMHUTH baHk Mpo HAasBHICTH B HHOTO MoaaTtkoBoro crarycy CIIA, a6o, skiio
KitieHT € iHaHCOBOIO yCTaHOBOIO, sika He goTpumyeTbest BuMor FATCA. Kitient 30608’ s13anuii npoingopmyBatu bank
npo HaOyTTsA/3MiHy cratycy nogarkoBoro pesuaeHTta CLIA ta nagatu banky BianmoBimHi miATBEpIUKYIOYi JOKYMEHTH
npotsaroM 15-tm PoOoumx nHIB 3 MOMEHTY HacTaHHS Takux 3MiH. llpm BukoHaHHI mopydeHb KirieHTa mmomo
nepepaxyBaHHs KOIITIB 3 paxyHKy Kiienra bank He Hece BiamoBinaneHoCTI iepen KitieHToM, HOro KOHTpareHTamu 3a
OyIb-SIKi yTpUMaHHS, 00MEXEHHs, OJIOKYBaHHS KOIITIB 0aHKaMHU-KOPECIIOHICHTAMH, B TOMY YHCIIi, SIKIIIO TaKi HACIII KU
OB’ s13aHi 13 BUKOHAHHSM 0aHKOM-KOPECIIOHIEHTOM BHMOT, a TAKOX 32 Oy Ib-5Ki TIOB’s13aHi 3 UM 30MTKH Ta BUTPATH.
22.1.2. Y Bumaakax, BU3HAUCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH UM IHIIUM 3aKOHOJABCTBOM, Mi>KHAPOJIHUMH
yrojaMu, KOHBEHIISIMH, TOIO, Ko baHk 3000B’s3aHuii HajaBaTH iH(QOpMaIlit0 Ta/a00 JOKYMEHTH, SKi CTOCYIOThCS
Kiienra, koHTpo0I04OMY OpraHy (IOJaTKoBiil ciyx0i), B TOMy 4Hcii 3 MeTOI0 BUKOHaHHS BUMoOr Yroau FATCA
Ta/abo0 3arasbHOTO cTaHmapTy 3BiTHOCTI CRS.

22.1.3. Y Bunajaky, sIKII0 OyJb-sKi HaJIXOPKEeHHs, oTpuMaHi KilieHTOM MiijisraroTh ONMOAAaTKYBaHHIO a00 CTSITHEHHIO
srigno BumMor FATCA, Kiient nopyuae Ta Hagae banky cBoro 0e3BiAKINYHY 3roAy Ha BUKOHaHHS [1naTixkHUX onepariii
3 JloroBipHOTO CIHCaHHS B 00Cs3i, HeoOXimHOMY sl BUKOHaHHS BUMOT FATCA 3 Oymb-skoro paxynky Kimienra,
BigkpuToro B banky. bank € OrpumyBayem KoIITiB 3a TakuMu [lnati>kaumu onepauniiMu 3 JloroBipHOTO CIIMCAaHHS Ta
CHPSIMOBYE iX BIAMOBiAHO 10 MeTH JIOTOBIpHOTO CIIMICAaHHSI.

23. ®iHaHCOBUM MOHITOPUHT

23.1. Kient/I[lopyuutens/Ilo3naansank/3actaBofgaBerts (Hamaiai pa3oM IO TEKCTy Ihoro po3airy — KirieHrt)
3000B’s13aHUI Ha/laBaTy Ha 3anuT banky (muceMoBHit a00 ycHUiT) iHQopMarifo, MOsICHEHHS Ta IOKYMEHTH, siKi baHk Mae
npaBo BuMarati Big Kiienra BianosiaHo no 3akony Ykpainu «IIpo 3amo0iranss Ta mpoTHAIIO jerajizamii (BiJMHUBaHHIO)
JOXOMIB, OAEP)KAaHUX 3JOYMHHUM MUISIXOM, (piHAaHCYBaHHIO TEpOpH3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MAacoBOI'0 3HHUIIEHH», HOPMAaTHBHO NpaBoBuX akTiB HBY um iHmoro 3akoHoaaBcTBa, MiXKHAPOJHHUX YIOJ, KOHBEHIIIH,
B CTPOK He mi3Hime 3-x PoGounx nHiB i3 1Hs, kKonu KitieHT oTpuMaB Takuii 3anuT Bix baHky.

23.2. baHk Ma€ NpaBo B OJHOCTOPOHHBOMY MOPSAKY JOCTPOKOBO po3ipBaTH Jlorosip mpo Buaady Ta 0OCIyroByBaHHS
IJIATDKHAX KapTok (myOmigauit) / JloroBip po croxuBuuii kpeaut / Jlorosip mopyku / JIoroBip 3acTaBu MaifHOBUX TIPaB
BuMorH / JIorosip rpomoBoro 3abe3nedeHHs (Halali pa3oM Mo TeKCTy IBOro po3ainy — Jorosip) Tta/abo BigMOBUTH
(3ynuHHUTH, TpU3yNUHUTH) HaganHs Kiienty baHKiBCbKOI MOCIYTrH, B TOMY YHCHI IIOIO0 3A1HCHEHHS PO3paxyHKOBUX i
KacoBHX ollepalliii Ta/abo 3akputé KaptkoBmii paxyHok Kirienta y Bumagkax Ta y TOPSIKY, TepeadoadeHux
3akoHO/1aBCTBOM Ta/a00 JloroBopom, 30kpema (ajie He 0OMEKYHOUNCH 1IHM):

- IIpH HasIBHOCTI (haKTiB, IO CBig4aTh Mpo nopyueHas Kinientom 3akoHoaBcTBa, OAaHKIBCHKUX MPaBHIL;

- Y pa3i BUHUKHEHHS CYMHIBIB y IIHCHOCTI pPO3paxyHKOBO-KACOBHX JIOKYMEHTIB Ta 3aKOHHOCTI TPOBEJICHHS OTepaIlii;

- TIpW BiAMOBI y HaJaHHI, HEHamaHHI a00 HeHamaHHI KilieHTOM y BCTaHOBJICHHI B MACHMOBIM BUMO3i BaHKYy CTpok
BIZIOMOCTEl YU JJOKyMEHTIB, siKi baHk Mae mpaBo BuMarartu, 200 YMUCHOTO HaJJaHHSI HENPaBAMBUX BiIOMOCTeH Ipo cebe,
HeoOXimHuX Juig 3’ scyBaHHS ocoOu Kiienra, crarycy Kiienrta, HeBiAMOBIAHICTE MpoBeeHHS (PiHAHCOBOI omepartii CyTi
nistmeHOCTI KimienTa, oro ¢iHaHCOBOMY CTaHy, a TAKOXK Y BHITAJIKY BCTAHOBJICHHS, 1[0 TaKa OTepallis MiCTHTh O3HAKH
orepallii, ska mijnsarae GpiHaHCOBOMY MOHITOPHHTY BiANOBiHO 70 3akoHy Ykpainu «[Ipo 3amobiraHHsi Ta IPOTUIIIO
neranizanii (BiAMHBaHHIO) AOXO/IB, OJCP)KAaHUX 3JIOYMHHUM ILUIAXOM, (piHAaHCYBaHHS TepOpH3MYy Ta (iHaHCYBaHHIO
PO3IMOBCIOKEHHS 30p0oi MacoBOTO 3HULICHHS» Ta/ab0 HOpMATUBHOTrO NpaBoBoro akty HBY;

- Yy pasi He MOXJIMBOCTI NPOBEJCHHsI baHKOM Halle)KHUM YMHOM iJieHTUdIKaIli]l Ta Bepudikallii, HaleKHOI MepeBipKH
BiacHHKa paxyHKY (KiienTa/moipurens) Ha im’s sikoro JloBipeHa ocoba KiienTa Bigkpuna y baHky paxyHoOK;
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- y BUNaaKax nepeadaueHux crarrero 15 3akony Ykpainu «[Ipo 3amobiranHst Ta mpOTHAIIO Jerajizauii (BiIMHUBaHHIO)
JIOXOMIB, ONEPKAaHUX 3JIOYMHHUM NUIIXOM, (iHAHCYBAaHHIO TEpOopu3My Ta (hiHAHCYBAHHIO PO3IMOBCIODKCHHS 30poi
MacoOBOT'O 3HUILCHHSD).

23.2.1. YMoBH mon0 NOpAaKy posipsaHHsi [loroBopy 3a iHiniatuBoro banky Ta moBepHeHHs KiieHTy 3anumukiB Ha
KapTtroBomy paxyHky (y pasi HasiBHOCTI) CtopoHH Bu3Ha4mim y po3aini «Ctpok aii JJorosopy. Ilopsmok posipBaHHsS
Horosopy. Iopsnox 3miau ymoB JloroBopy ta Tapudis barnky» Jlorosopy.

23.3. KiieHT po3yMi€ i UM HOTOMKYEThCSA 3 THM, 0 BaHk € cy0’€KTOM MepBHHHOTO (PiIHAHCOBOTO MOHITOPHUHTY i
3000B’s3aHNN Ha/MaBaTH BIAMOBITHOMY YIIOBHOBaXCHOMY OpraHy JAepaBu iH(opmamiro mpo ¢iHaHCOBI omepartii
Kiienra, mo mimmararoTe ¢iHaHCOBOMY MOHITOPHHTY, Ta 3MIHCHIOBATH IiHINI TiepemdaveHi 3aKOHOIABCTBOM i,
NOB’513aH1 3 MOHITOpUHTOM (iHaHCOBHX omepamniid KimieHTa, B TOMY YHCIi BIIMOBHTH B 3IIiHCHEHHI 00CIyrOBYBaHHSI
Kitienrta Ta/abo B 37ilicHeHHi ¢iHancoBoi onepauii KiienTa, sikmo y banky, Ha iioro BnacHUN po3cy 1, BAHHKIIA 1103pa,
II0 TaKa omeparlisi MiCTUTh O3HAKH TaKO1, IO 3TIHO 13 3aKOHOM Miusirae ¢piHaHCOBOMY MOHITOPHHTY Ta/abo mopymrye
3aK0HOMIAaBCTBO IMIOJIO MPOTHUAIl Jieramizailii JTOXOMAiB, OJEpKaHMX 3JIOYMHHUM IIITXOM. B Takumx Bumazkax baHk
3BUIBHSAETHCS BiJl BIAMOBIAANBHOCTI (B TOMY 4YHCIi BiJf CIlaTH TeHI Ta 30WUTKIB) 3a BiIMOBY BiJ 3IiliCHEHHS
oOciyroByBaHHs Ta/a00 BUKOHAHHA BiNoBinHOI PpiHaHCOBOI omeparlii KiienTa.

3aMOpOKEHHS aKTHBIB, MOB’S3aHUX 13 TEPOPH3MOM Ta HOro (hiHAHCYBaHHSM, PO3IOBCIODKEHHSM 30p0Oi MacoBOTO
3HUILEHHS Ta Horo (iHaHCyBaHHSM, 3yNHHEHHS (iHaHCOBUX orepaiiii KiieHTa, SIKII0 BOHU € IMiJ03piiuMH, Ta B pasi
BUHUKHEHHS Mif03pH, LIO0 BOHHM MICTATh O3HAKM BUYMHEHHS KPHUMIHAIBHOTO IPAaBOMOPYIICHHS, BH3HAYEHOTO
KpuminaibHEM KoneKCOM YKpaiHu, OJIOKYBaHHS KOIITIB/3yIMMHEHHA (DiHAHCOBHX oOTeparii oci0, 3a3HadeHUX y
CaHKI[IHHUX CITUCKAX, 3IMCHIOETHLCS BIJTIOBITHO /10 3aKOHOIABCTBA 3 MUTaHb (JIHAHCOBOTO MOHITOPUHTY Ta CAHKIIIHHOTO
3aKOHOJIaBCTBA.

23.4. CTOpOoHH NPUHILILTH A0 3roau, 1o bank Mae mpaBo 3ynmMHUTH BUKOHAHHA onepaii/ii 3a JloroBopom abo BiIMOBUTH
Kimienty y BukoHanHi IlmatikHux orepartii/i, BimMoBuTHCS Bim JloroBopy Ta/abo 3akputé KapTKoBHIT paxyHOK
Kiienra, skmo € migctaBu / migo3pu BBaxatu, mo (inancoBa omepauis/i Kiienta mos’s3ana/i 3 leramizami€ro
(BiAMHBaHHSM) IIOXOJIB, OJEPKAHHUX 3JIOYMHHUM MUIIXOM, a00 (iHAHCYBaHHSM TEPOPH3MY, a TaKOX Yy BHUIAIKY
HEMO>XKITUBOCTI TIpoBenieHHsT bankoM imentudikarii KiienTa BiamoBimHo 10 3akoHOMABCTBa, a00 y pasi, sKmo KiieHnT
He 3a0e3MeurB aKTyali3alliio JaHuX mpo cede, y ToMy 4MCi, B pa3i HeHagaHHs KilieHToM HeOOX1AHUX HOKYMEHTIB Un
BiomocTeil mpo cebe, abo y pasi HeHaganHs Kiientom iHpopmauii ans 3’sicyBanHs bankom cyti (3micty) iforo
TUSITEHOCTI, piHAHCOBOI omeparii (B TOMY YHCII Y pa3i MepeBUIIeHHS 3asBiieHoi KirieHToM baHKy MakCUManbHOI CyMHU
(inaHCOBHX omepalliii), craTycy, piHaHCOBOTO CTaHy UM YMHCHOT'O HaJ[aHHS HENPABAUBUX BiJIOMOCTEH, a TAKOXK, B pa3i
HasIBHOCTI TIpH 3[iHCHEHH] ineHTUdiKauii Ta/abo yrouneHHs iHpopmauii y banky minospu, mono Haganus KiieHTom
HEJIOCTOBIpHOI iH(popMaIlii abo HaBMUCHOTO TIOJaHHS iH(pOpMaIlil 3 METOI0 BBeIeHHsI baHk B omaHy, abo y BUIaakax
nopymeHHs Kiientom ymoB [loroBopy, a TakoX y iHIIMX BUIIAKaX, BU3HAYEHUX 3aKOHOJABCTBOM.

23.5. loBinomaennss Kii€eHTy mpo yMoBH BHeCceHHsI KOIUTIiB Ha PaxyHKH (i3M4HUX oci0 Ta mpo o0OMe:KeHHS
3nilicCHeHHSI BUJATKOBUX Ollepalliil mpoTsarom jAii BO€HHOTOo cTany (Hanaii — [ToBigomnenns momo ®M).
Bignosinao mo Bumor IloctamoBu HBY Ne 60 Bim 23.03.2022 p. «lIpo ocobrusocmi 8uKOHAHHSL OKPEMUX BUMOZ
3aKoH00ascmea y chpep QiHanco8o20 MOHIMOPUHRY, GANIOMHO20 HARAAOY, HASIAOY 3 NUMAHbL peani3ayii i MOHIMmopuHey
eheKmusHOCMI NEPCOHANILHUX CHeYIANbHUX eKOHOMIYHUX MA THUWUX 00MednCy8antbHux 3axo0is (cankyii) npomsaeom Oii
60€HH020 cmany», baHk momepenHbo Tepen 3aidcHeHHSM Kiientom ¢iHaHcOBOI omepanii 3 BHECEHHS KOIUTIB Y
TOTIBKOBi# (hopMi Ha TOTOUHUI paxyHOK KitieHTa moBinomMIsie mpo 0OMeKeHHs BUAATKOBHX OMNeEpalliif 3 KOIITaMy B pasi
HeHananHs KiienToM Ha BuMory baHky NOKyMeHTiB a0o0 BijoMocTed, HEOOXIJIHUX JJisi BCTAHOBJICHHS JDKEpeN iX
MOXOPKEHHS.

23.5.1. baHK He 37iiCHIOE 3aX0/iB i3 TEPEBIPKU HKEpes MOXOMKEHHS KOMmMTIB, mependaueHnx 3V «IIpo 3amobiranas Ta
MPOTHIIF0 Jierami3allii (BiIMUBAHHIO) JOXOJIB, OACPKAHUX 3JOYHHHUM MUISIXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOMKEHHsI 30poi MacoBoro 3HuWIIEHHs» (Hagami — 3akoH npo [IBK/®T) Ta HOpmaTuBHO-
npaBoBuMH akTamu HBY, y pa3i mpoBenenHs dinaHCcOBHX omepariii 3 yHeceHHs KITieHTOM KOIITiB TOTIBKOIO 3 METOTO 1X
3apaxyBaHH Ha:

1) paxynku 36poitanx Cun Ykpainu 11t HaganHs gonoMoru 30poriHuM Cunam YKpaiHd Ta crielialIbHHH paxyHoOK,
Bigkputuit HBY s 360py komriB Ha miaTpuMky 30poiinux Cun Ykpainu;

2) moTo4YHMIA paxyHOK MiHicTepcTBa COIialbHOT OMITHKH YKpaiau, Binkputwii B HBY g 6xaronifinoi momomoru ta
3a0e3MevYeHHs MiATPUMKH Hailypas3IuBIIINX KaTeropiii HaceleHHs;

3) paxyHku OaHKiB YKpaiHu 1y npuadGaHHs oOJliraliii BHyTPIIHBOI Aep>kaBHOT O3UKU «BilichKoBi o0miramiix;

4) MOTOYHUI paxyHOK Kii€eHTa — (Di3uuHOI 0codH, (8 posmipi wo Jopisuroe yu nepesuwye 400 mucsau epugens abo
O00PIBHIOE Yl NepesuULyE CYMY 8 IHO3eMHIll 8aIOMI, DAHKIBCOKUX MEMANAX, IHUUX AKMUBAX, eKGIBANeHMHY 3a OQIYIUHUM
KYpCoM 2pugHi 00 ino3eMHux éanom i baunkiecokux memanie 400 mucsay epusens Ha MOMeHM NpoGedeHHs pinancogoi
onepayii), IKIIO TaKUH KIII€HT HE HA/IaB HA BUMOT'Y OaHKY BiJIIIOBiTHUX JOKYMEHTIB a00 BiJIOMOCTEH.

23.5.2. banky 3a00pOHS€ThCS 3A1MCHIOBATH BUIATKOBI omepallii (BHIaBaTu KOIITH B TOTIBKOBIH (opMi, IPOBOAMUTH iX
nepeKas, iHI BUAATKOBI omeparlii) 3a paXyHKaMy KII€HTIB — Qi3MYHMX OCi0 i3 KOIITaMH, 3a3HAYEHUMH B MiIMyHKTI 4)
nyHKTy 23.5.1. JloroBopy, KpiM BUTIA/IKIB TIepeKa3y TaKUX KOMITIB HAa PaxXyHKH, 3a3Ha4YeHi B MiIMyHKTax 1) — 3) MyHKTY
23.5.1. JloroBopy.
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* JlocraBka poro «lloBimomnenns mpo ®M» KiieHty 3abe3neuyeTsesl y BiIOBITHOCTI 10 TOJIOKEHBb po3ainy «Crnocoou
KoMyHikamii» JloroBopy, BimmoBigHO a0 sSKoro CTOPOHM TOMOBWIIWCH, IO JlaTa PO3MIMIEHHSA baHkoM 3MiH Ta/dm
JIOTIOBHEHb YW HOBOT peaakiii JloroBopy Ha OdiniiiHoMy caiiTi baHKy, BBa)aeThcs JaTOIO BiAnpapieHHss baHkoM Takoro
noBiomiieHHs1 KimieHTy.

23.6. 3 METOI0 HaJIEXHOrO YNpaBIiHHSI pU3UKaMH baHk Mae mpaBo 3acTOCOBYBAaTH 1HCTPYMEHTH, SIKi OOMEXYIOTbH
BHKOPUCTAHHS OKpPeMOi OaHKIBCHKOi IMOCIYrH YW OaHKIBCHKOTO TPOAYKTY, BCTAHOBIIOBATH JIMITH Ta BBOIUTH
OOMEKeHHsI Ha TPOBEICHHS IUIATDKHHUX OINepalliid, BUMarati HajgaHHs KIli€eHTOM HOKyMEHTaIbHOTO MiATBEpPKEHHS
JIOXOJIIB (MOKYMEHTIB abo iH(opmarii B enextpoHHi# dopmi, noBimku OKS Ta OK7, mogatkoBi aeknapariii, 3apruratHi
BIJIOMOCTI, i ATBEPKEHHS 3apaxyBaHb BiJl Mep>KaBHUX OPTaHiB, M ATBEPHKCHI JOXOIH WICHIB POIUHH, ITi ATBEPIHKCHHS
BOJIOHTEPCHKOI [ISUTHOCTI, TOIIO) abo BUMarath KiieHTa BYUMHHUTH IHINI Jii, 3aCTOCOBYBaTH PH3UK-OPIEHTOBaHI
MPOLEAYPH, MiAXOAM, IS BCEOIYHOTO YNPABIiHHS PU3UKaMH, B T.4. (JiHAHCOBOTO MOHITOPMHTY Ta IMOMEPEIKEHHS
[IaXpanicTBa, 3 METOIO 3a0e3MeYeHHS MPO30POCTi PYHKIIOHYBaHHS PUHKY OaHKIBCHKUX IUIATIXKHUAX MOCIYT, 30KpeMa 3
METOI0 BUKOHAHHSI BaHKOM YKJIaJleHUX HUM BiIIOBITHUX MEMOPAHAYMIB, YTOJI TOIIO.

24. IlpencTaBHMITBO 32 A0BIPEHICTIO

24.1. 3 MeTOI0 HAJEXKHOTO YNPaBIiHHA PHU3UKAMHM, 3TiAHO 3 BHYTPIIIHIMA OOKyMeHTamH baHKy, OaHKiBCBKUMH
MIPaBHJIAMH, ITOJIOKEHHSIMH 3aKOHOJABCTBA 3 MHUTAHP 3alO0iraHHS Ta MPOTHUALI Jieramizamii (BiAMHBAaHHIO) JTOXO/IIB,
OJIEpKAHUX 3JIOYMHHUM IUIIXOM, (PiHAHCYBAaHHIO TEpOpU3MY Ta (iHAHCYBAaHHIO PO3IOBCIOKEHHS 30p0i MacoBOTO
3HUIICHHS, bBaHK 3acTocoBye IHCTpYMEHTH, SIKi OOMEXYIOTb BHKOPHCTaHHS OKpEMOi OaHKIBCHKOI MOCIYTM 4YH
0aHKIBCHKOTO MPOmyKTy. [ 3miiiCHEHHS e()EeKTHBHOTO YIPAaBIiHHSA PU3MKaMH Jerajizamii (BiZMHUBaHHS) TOXOIB,
oJIepKaHUX 3JIOYMHHAM NMUIBIXOM, (hiHAHCYBaHHS TEpOpH3My Ta/a00 (iHAHCYBaHHS PO3IMOBCIOKEHHS 30p0i MacoOBOTO
3HUIICHHS, 3 METOI MPOBEACHHS HAJEXKHOI IEPEeBIPKM KIEHTA, TONEPEIKCHHS NIaXpaiCcTBa Ta HEIILOBOTO
BUKOPHUCTaHHS OCITYTH (B T.4. IPUXOBYBAHHS PEATbHAX OTPHUMYBAYiB OCIYTH Ta/a00 BUKOPUCTAHHS ITOCITYTH KIIIEHTOM
BiJT iMEHI TpeTiX 0Ci0), a TAKOK 3 METOIO 3a0€3MEUCHHSI MMPO30POCTi (PYHKITIOHYBAHHS PUHKY OAHKIBCHKHX IUIATIKHUX
MOCIIYT, KEPYOUUCh 4. 2 cT. 1067 LluBinpHOTO KOmekcy YKpaiHy, .12 [HCTpyKIii po MOPSAOK BIAKPUTTS Ta 3aKPUTTS
paxyHKIiB KOpHCTyBayaM HaJaBadaMy IUIATIKHUX MOCIYT 3 00ciayroByBaHHS paxyHkiB, 3arB. [II1 HBY Nel62 Bin
29.07.2022p., baHk He 3/ilicCHIOE 32 3BEPHEHHSIM MPeJICTABHUKA 32 JOBIpeHICTIO, sIKUil 1i€ Bix iMeHi kiieHTa —
(diznunoi ocodm Ta/abo KiieHTa - GizMUHOI 0cO0M — MANMPHEMIIA, BCTAHOBJIEHHSI TIJIOBUX BiTHOCHH, BiIKPHUTTS
OyAb-SIKOTO paxyHKa, BYMHEHHS OyIbp-sIKOi OaHKIBCBKOI Omepalii M0 paxyHKy, NIPUHHATTS Ha OaHKIBCBbKe
00CITyroByBaHHS TOIIO KiIi€HTa — (Bhi3ndHOi 0coOn Ta/abo KiieHTa - (i3HIHOI 0COOM — MiATPUEMILS, KO baHkoM He
OyJl0 TPOBEACHO OCOOHMCTY imeHTH(IKAIII0 Ta BEpHQIKAMII0 TAKOTO KIIEHTA-TOBIPUTENS Ta TPEACTAaBHUKA 3a
JIOBIPEHICTIO (BCTAaHOBJICHHS AIOBUX BIAHOCHH 3 BaHKOM 31IIHCHIOETHCS KIIEHTOM OCOOMCTO; HAJaHHS CePBICY/TIOCITYTH
MPEICTaBHUKY KII€HTA 32 AOBIPEHICTIO HE 3MIHCHIOETHCS).

24.2. NoBipenii ocobi KiienTa 3a00pOHSIETHCS BUKOPHCTOBYBaTH KapTky, sky Womy BumaB bank Ha mimcraBi
noipeHocTi, Bumany Kiienrom banky. Bukopucrtanns KapTku 3a 10BipeHICTIO HE JOITyCKAeThCs, KPiM BUTIAAKY eMicii
HonartkoBoi [Inarizkaoi Kaptku s osipenoi ocobu Kiienra. JloBipena ocoba Kiienta mae nmpaBo orpumati Kaptky,
I1IH, inauBimyansHy 00MiKOBY iH(pOpMaIiro Ta/ado iHTy iHPOpMAaIIifo, o Jae 3MOTY iHimitoBaty [InaTixHi oneparii, 3a
noBipeHicTio, BuaaHor Kiientom (Bmacamkom KapTkoBoro paxyHKy) Ta TIOCBITYCHOIO Y BCTAaHOBJICHOMY
3aKkOHOAAaBCTBOM MOPsAKY. baHk He Hece BiNMOBIJaTFHOCTI 32 MPOBEACHHS oTepaliii 3 BukopucTaHusaM KapTku, Buaanoi
Jogipeniit oco6i Kiienra.

24.2.1. baak mae mpaBo BigmoBuTH JloBipeHiit oco6i Kiienra y Bumaui Bumymenoi Ha iM’s Kimienra (moBipuTens)
Kaptky, 30kpema y pa3i HacTaHHS CTPOKIB akTyamizamii qanux KiieHTta, BiICyTHOCTI (HEIOCTATHOCTI) HEOOX1THUX IS
orpumanns Kaprtku KitienTa BinoBigHUX MOBHOBaXKeHb Jiisi JJoBipeHoi ocoou KitienTa, HEBIIOBITHOCTI 3a3HAYCHHUX Y
nosipeHocti gaHux KitieHTa i3 HasBHMMH B baHKy JaHUMH, a TakoX i3 JOKYMEHTaMH B CIpaBi 3 HOPUIAUYHOTO
odopmienns KaprkoBoro paxynky KirieHTa, HEMOKIMBOCTI OTpUMaHHs MiaTBepkeHHs KirieHTa mono ¢dakty Buaadi
JIOBIPEHOCTI, a TAaKOK BUHUKHEHHS y bBaHKy Oy/b-sSKHX IHIIUX CYMHIBIB HIOJIO0 JIOCTATHOCTI MiJICTaB ISl OTPUMAHHS
JosipeHor ocoboro Kiienra BumymieHoi Ha iM’s Kitienra KapTku 4 3a HassBHOCTI 1HITUX MiCTaB.

24.3. 'V pasi 3BepHeHHS 10 banky JloBipenoi ocoou Kitienta, sikio moBiputeneM € KitieHT 3 skuM baHk B)ke BCTAHOBUB
JITOBI BITHOCWHH, 3 METOIO BIAKPUTTS Ha iM’si noBipurtens KapTkoBoro paxyHky, baHk mae mpaBo 3ampOoCHTH Bif
Hosipenoi ocobu Kiienta HamaHHs BUTAry 3 €IMHOTO PEECTpy AOBIPEHOCTEH, a TaKoX 3a0JIOKyBaTH BIIKPUTHI
KapTkoBuii paxyHOK 0 TIpoBefeHHS baHKOM HaJe)KHUM YWHOM igeHTH]iKamii Ta Bepudikalii, HaJeXHOI MepeBipKH
BrnacHuka KaprtkoBoro paxynky (Kmienrta/moBipurens) Ha iM’s axoro [loBipeHa ocoba Kitienta Bimkpuia y banky
KaprtkoBuii paxyHok. Pa3zom 3 TumM, BaHk Mae mpaBo MpoBOIUTH MO TakoMy 3ablokoBaHOMY KapTkoBoMy paxyHKY
JoroBipHe criucanHs, 30kpeMa Ha cruiaTy KowiciiiHol BuHaropoau baHky, a Takok IPUMYCOBI CIIUCAHHS, y TIOPSAKY,
BH3HAYEHOMY 3aKOHOIABCTBOM.

24.4.Y pazi 3BepHeHHs 10 banky [loBipeHoi ocoou KiienTa, sikmo moBipurenem € KimieHT 3 sskum baHk Bike BCTAHOBUB
IUTOBI BITHOCHHH, baHK Ma€ mMpaBO OOMEXHUTH MPAaBO PO3MOPSKATHCS TPOIIOBUMH KOIITaMH, SKi 3HAXOIATHCS Ha
KaptroBoMy paxyHKy Ta/ab0 paxynkax KiieHra, siki BiikpuTi y baHKy, Ta/ab0 9aCTKOBO BiIMOBHTH B 00CITyTOBYBaHHI,
B Ha/IaHHI OKpEeMHX OaHKIBCHKUX MOCIYT a00 MPUIMUHUTH OOCITyrOBYBaHHS Ha MEBHHI MEPIOJ Yacy y BHIAAKAX, SKIIO
Take PO3MOPSIKEHHS TPOIIOBUMH KoIIaMK (BHKOHAHHS IUIATDKHMUX oIepauiid) BigOyBaeTbcs JloBipeHOIO 0c00010
KirieHTa Ha migcTaBi JOBIPEHOCTI 3 BiIITOBITHUMH ITOBHOBAXCHHSIMH, 32 YMOBH HEMOXKJIMBOCTI baHKY mepecBiMauTHCS
y IOCTOBIpHOCTI (hakTy odopMieHHS/BUIadl Takol JOBipeHOCTI Bij iMeHi KiieHTa, 30kpeMa IUISIXOM Tene(oHHOro
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n3BiHka banky Ha ®inaHcoBuil HoMep MoOinbHOTO Tenedony Kmienra. Taka BizMOBa cTOCY€ThCSl BUKIIOYHO J0BipeHOT
ocobu KirienTa, sika 3BepHynacs 10 baHKy, ipu mboMy, baHk »KOTHIM 9HHOM He 00Mexye camoro KiienTa 3BepHyTHCS
10 baHky a7 po3nopsIKeHHsT HOro KOIITaMH Ta OTPUMAaHHS 0aHKIBCHKHX TTOCIYT.

24.5. PosnopsmkenHs KaptkoBumm paxynkamu JloBipeHoro ocoboro Kiienrta 3a momomororo Cuctemu IHTpener-
OaHkiHTy, skuil Binkputo KiienTy, 3a00poHseThes. [loBipeHICTh Ha MpaBo po3mopskeHHS KapTKOBUMH paxyHKaMu
MO>Ke OyTH 3aCBiTueHa YIIOBHOBKCHHUM TIPaIliBHUKOM baHKy ab0 HOTapiaabHO, B 3aJI€XKHOCTI BiJl BUMOT 3aKOHOIABCTRA.
24.5.1. loBipeHicth Ha oTpuManHs KapTku Moke OyTH 3acBiUeHa YIIOBHOBRKEHUM TIPAIliBHUKOM baHKYy, sSKII0 BOHA
cKinafgaeThes B banky B mpucyTHOCTI (iznuHoi ocobu - BiacHHKa KapTkoBoro paxyHky. Taka goBipeHICTb J0AaTKOBOTO
3aCBIUCHHS HE TTOTPEOyE.

24.6. KnienT 30008’ s13aHnit HeraitHo B muceMoBiif (hopMi oBigoMisTH bank mpo ckacyBaHHS BUJaHOI HUM JOBIpEHOCTI
Ha MPaBo BIKPUTTSI paXyHKIB UM PO3NOPSHKEHHS paXyHKaMH iHIIUM oco0aM. Y BUTIagKy HeBUKOHaHH: KitieHTOM 11bOTO
000B’s13ky KitieHT Hece BiAMOBINANBHICTh 32 BAMHEHHS TAKUMH 0CO0aMU [Iiil 0710 pO3NOPS/HKEHHS paxXyHKaMH SIK 3a
CBOI BJIaCHI. baHK 3BUTBHIETHCS BiJ BiJIOBIAATEHOCTI 32 BUMHEHHS OIEpalliil Mo paxyHKax Ha MiJCTaBl JOBIPEHOCTI y
pasi HenoBigomienHs Kiienrom banky npo ii ckacyBaHHS.

24.7. KiieHT Ma€e mpaBo HAAATH AOBIPEHICTH iHIIIH 0c001 3 IpaBOM po3MopsKeHHS BiikpuTtuMu y banky KaptkoBumu
paxyHKamu depe3 kacy banky. Y pasi 3BepHeHHs 10 banky JloipeHoi ocoou Kimienra (kpiM J0BipeHOCTEH, BUTaHUX Ha
TEpUTOPIi 1HIIOT JAepKaBH, JETANi30BaHUX (ANOCTHIBOBAHMX) y BIIMOBIJHOCTI 3 BUMOTaMH 3aKOHOJABCTBA) 3 METOIO
Bukopuctanus KapTkoBux paxynkiB KiienTa uepes xacy banky, bank mae npaBo 3anpocuti BiJ npeacraBHuka Kiienta
HaJaHHSA BUTATY 3 CIHHOTO PEECTPY MOBIPEHOCTEH, YNHHOTO CTAaHOM Ha JICHb NMPOBEACHHS OaHKIBCHKOI (BUIATKOBOT)
omnepaiii 3a KaptkoBum paxynkom KitieHra.

25. Peectpu

25.1. KpenutHuii peectp HBY

25.1.1. Kpenutamii peectp HamionansHoro 6anky Ykpainu (mo Tekcry 3asBu-aHkeTn/3asiBu/JloroBopy/KpemurHoro
norosopy - Kpenutnuii peectp HBY) - inpopmariiina ciucremMa, 1o 3ade3mneuye 30upaHHs, HAaKOIMYCHHS, 30epiraHHs,
3MiHy, BUKOPUCTaHHs Ta NOWIMPEHHs (HamaHHs) iHdopMauii mpo KpeAuTHi omneparii OaHKIB Ta MPO CTaH BUKOHAHHS
3000B's3aHb 3a TAaKMMH OIEPallisiMHU, aHaNi3 Ta kinacudikamito kpenuTiB. bank nomae no KpeautHoro peectpy HBY
iHopmartito mpo 3milicHeHi banmkom moxo Ilo3wdyanbHWKa KpPEeAWTHI Omepalii, y BiANOBIAHOCTI A0 BHUMOT
3aKOHO/1aBCTBA.

25.1.2. Ulnaxom minnucanHs 3asBu-ankery/3assu/KpeantHoro norosopy, KiieHnt Hagae 3roqy npo nepeaady bankom
iHdopwmartii moao Kpemutaoro noroBopy mo Kpemnutaoro peectpy HBY.

25.1.3. Indopmariis npo iHmux noB’s3anux 3 KimentoMm ocio, BiomocTi mo/10 sskux bank noaae 1o KpenutHoro peectpy
HBY, momaetscsi 0e3 HEOOXiTHOCTI OTpUMAHHS Ha I 3TOAM TaKUX 0Ci0, mpu 1boMy KITiEHT TOBimOMIISE IHIIMX
noB’s3aHux 3 Kirientom ocib npo nepenady bankowm indopmarii mpo takux ocid 1o Kpeaurnoro peectpy HBY. Kiient
Ta iHmI 1MoB’s13aHi 3 KitieHToM 0cobw, iHdopMarris cTOCOBHO SKUX MicTUThCA Y KpeautaoMy peectpi HBY maroTh mpaso
JOCTYIy 10 AaHUX Mpo cede Ta J0 BiIOMOCTEH LI0A0 3aluTiB HA OTPUMAaHHS TaKUX JAaHUX CTOCOBHO HHUX Y MOPSAKY,
BU3HAUYE€HOMY 3aKOHOJABCTBOM.

25.1.4. bank mae ipaBo oTpumyBaTH iH(popmMartito 3 Kpenutaoro peectpy HBY 6e3 nmpasa mepenadi ii TpetiMm ocobam.
HBY ne mae mpaBa mepenaBatu iHpopmanito 3 KpeautHoro peectpy TperiM ocobam, KpiM BHMAJKIB, BU3HAUCHHX
3aKOHOJABCTBOM.

25.2. Jlep:kaBHU peecTp aKTiB IMBIUJILHOTO CTAHY IPOMAaJIsIH

25.2.1. Iligmucannsm 3asBu-anketw/3assu/Kpeautaoro mporoopy/JloroBopy mopykw/JloroBopy 3actaBu MaHOBHX
npaB BUMOTH/JIOroBOpY TpOLIOBOrO 3a0e3ledeHHs Ta/ado JOTOBOPIB PO BHECEHHS 3MiH Ta JOMOBHEHb JIO
BUILIE3a3HAUYEHNX A0ToBOpiB, KiieHT Hamae Bbanky 3rogy Ta Ge3BiakmuuHuil 1 Oe3ymMoBHHI 103Bia (mpaBo) banky Ha
nmoctym baaky 110 10T0 0COOMCTHX BiIOMOCTEH, III0 MiCTATHCA Y JlepkaBHOMY PEECTPi aKTiB IUBLIHLHOTO CTAHY TPOMAIISTH
Ta siKi ctocyroThes Kitienra.

25.3. €Exunmnii peecTp aoBipeHOCTEH

25.3.1. Ilipmucannasm JloroBopy/KpenutHoro moroBopy//loroBopy mopykwu/[loroBopy 3acTaBu MaiHOBUX IIpaB
BUMOTH/J[0TOBOPY TPOIIOBOTO 3a0e3MeueHHs Ta/ab0 JOTOBOPIB MPO BHECEHHS 3MiH Ta AOMTOBHEHB IO BHUIC3a3HAUYCHUX
norosopiB, Kiientr Hamae banky 3romy Ta Oe3Bigxknnynuii i Oe3ymMoBHHI 103Bin (paBo) banky Ha moctyn banky Ha
OTPUMaHHS BUTSTIB IOJ0 HHOTO 3 €IMHOTO peecTpy AOBipeHocTer (moa0 AoBipeHOCTeH, ki BuaaHi KiieHTom ioro
JIOBIPEHUM 0C00aM IS IPEICTaBHUIITBA iHTEepeCiB y banky).

25.4. llepxaBHHIi peecTp 3arajJbHO000B’SI3KOBOI0 EPKABHOT0 COMIAJILHOI0 CTPAaXyBaHHsI

[Mignucannsam 3asBu-anketn/3aseu/KpenuTHoro moroopy/JloroBopy mnopyku//JoroBopy 3acTaBu MailHOBHUX IpaB
BUMOTH/JI0roBOpY IpoLIOBOTO 3a0e3MeUYeHHs Ta/ab0 JOrOBOPiB PO BHECEHHS 3MiH Ta JOMOBHEHb 10 BHIIC3a3HAYCHUX
nmoroBopiB, KimieHT Haftae banky 3romy Ta 6e3BiAKIMYHIM 1 0e3yMOBHUH 103BiN (11paBo) banky Ha noctyn banky mo #ioro
OCOOHCTUX BIJIOMOCTEH, MO MICTAThCA y JlepKaBHOMY PEECTpi 3aralbHOOOOB’S3KOBOTO JIEPKABHOTO COIIaTbHOTO
CTpaxyBaHHSI.

26. 3axucT npaB cHOKUBAYiB (PIHAHCOBUX MOCIYT

26.1. 3 nuTaHb 3aXUCTy IHTEpECiB CHOKUBaviB (iHaHCOBUX mocimyr KiieHT Moxke 3BepHyTHCH 10 baHky (mmisxom
HanpasJIeHHS THCbMOBOTO 3BEpHEHHsI (ckapru) nomroro, yepe3 Odiuiinuii cait banky abo yCHOTO 3BEpHEHHS depes
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HoBinkoBuii neHtp banky uu Ha ocobucrtomy mpuiiomi), no HamionamnpHoro OaHky Ykpainu abo mo cyay. bank
po3rIIsiIaE MUCEMOBE 3BepHEHHS (ckapry) KimienTa, B Tomy uuncii moxao [InaTkauX omnepariid, y CTpOKH, IO BU3HAYCHI
3akoHoM Ykpainu «IIpo 3BepHEeHHS TpOMaJITH.

Heranphima ingopmanis Ha OdiuiiiHomy caiiti banky: https://www.otpbank.com.ua/about/quality/

26.2. lllnsxoM mignucaHHsa 3asBu-aHkKeTH/3asBu, KIieHT miaTBEepmKye mMpo OTpPUMAaHHS HHUM iHQOpMamii mpo mpo
BCTAHOBJICHI 3aKOHOJABCTBOM BHMOTH IIIOJO B3a€MOJIi 13 CIOXHBAa4aMH TIPH BPETYJIIOBaHHI IPOCTPOUEHOT
3a00proBaHOCTI (BUMOTH IIOJO €THYHOI NOoBeAiHKH). KitieHT, sk cnokuBad (IiHAHCOBUX IOCIYT, Ma€ IMpaBo Ha
3BepHeHHs 10 HanionansHoro 6anky Ykpainu y pasi nopymenss bankom, HoBum kpenutopom ta/abo Konekropcrkoro
KOMITaHI€10 3aKOHOJIAaBCTBA y cepi CIOKUBUOTO KPEAUTYBAHHS, Y TOMY YHCHI MOPYIICHHS BUMOT IIOJI0 B3aEMOIII i3
CTMOXKMBa4aMHU IIPH BPETYJIOBaHHI MPOCTPOYEHOi 3a00proBaHOCTi (BUMOT HIOAO €THYHOI MOBEIIHKH), a TaKoX Ha
3BEpHEHHS /[0 CyAy 3 MO30BOM MpPO BIiAIIKOAYBAaHHA LIKOAHM, 3aBJAHOI CIIOKMBAdy Y MpOILEci BPEryIOBaHHS
MIPOCTPOUEHOT 3a00PTOBAHOCTI.

27. Bpery/iloBaHHsI IPOCTPOYEHOI 3200ProBaHOCTI

Koaektopcbka koMnanisi - 1opuguuHa ocoda (y ToMy 4ncini HeOaHKIBChbKa (hpiHAaHCOBA yCTaHOBA, SIKa BiATIOBITHO JI0
3aKOHO/IaBCTBA Ma€ MPaBoO HAJaBaTH KOUITH y MO3KKY, B TOMY YHCIi Ha yMOBax (piHAHCOBOTO KPEAUTY, Ta/abo0 MOCIYTH
3 (haKTOpUHTY), BKJIIOYEHA JI0 PEECTPY KOJCKTOPCHKHX KOMIIaHil, abo iHIma ocoba, IO 3ajlydeHa 10 3I1HCHEHHS
KOJIEKTOPCHKO1 JisTBHOCTI, sika B iHTepecax banky (mepBicHoro kpenuropa) Ta/abo HoBoro kpenuropa (y pasi 3amiHu
MEPBICHOTO KPEAWTOpa) BiMNMOBiMHO a0 nMoroBopy 3 bankom Ta/abo HoBuM kpemutopom Mae MpaBo 3AiHCHIOBATH
BPETYJIIOBaHHS IPOCTPOUYEHOT 3a00proBaHOCTI.

Hosuii kpeaurtop - ocoba, gKa y BCTAHOBJICHOMY 3aKOHOJABCTBOM IOPAIKY HaOyJja 3a LUBLIbHO-IIPAaBOBUM JIOTOBOPOM
a0o0 3 IHIIWX TiICTaB 3aMiHU KpeAUTOpa Y 3000B'sI13aHHI ITpaBO BUMOTH 32 KpeIuTHIM JTOTOBOPOM.

Tpets ocoda — izuuna ado ropuanyHa 0coda, [lopyuurens Ta/abo MaliHOBHI TOPYYHUTEIb, B TOMY YHCII IPEICTABHUK
ta/abo crnaakoemens KimienTa, 6mu3bki ocodbu KirienTa (TepMiH «OIM3bKi 0COOM» BKUBAETHCS Y 3HAUCHHI, HABEACHOMY
B 3akoHi1 Ykpainu «I[Ipo 3amo0iranHs KOpymiin).

27.1. Ilnsxom mignucanHs 3asBu-aHkeTw/3asBu//loroBopy/KpenutHoro moroBopy, B iHAWBIAyadbHIH 4YacTHHI
Horoopy/Kpenutaoro norosopy, Kiient nHagas 3roay: - banky, HoBomy kpemutopy Ha 3amydeHHs KoiekTopchkoi
KOMITaHi1/0co0M, 3almy4eHoi A0 3AIHCHEHHS KOJEKTOPCHKOI [isUTBHOCTI Ui BPETYJIOBaHHS IMPOCTPOUYCHOI
3aboprosanocTi 3a [loroBopoM; - banky, HoBomy kpenutopy, Konekropcrkiit komnanii/oco0i, 3amyyeniit 1o 31iHCHeHHS
KOJIGKTOPCBKOi JisuTbHOCTI Ha B3aemomito 3 Kirientom Ta TperiMu ocobamMu Tpu BperyIIOBaHHI MPOCTPOYCHOT
3aboproBaHocTi 3a JloroBopoMm; - Ha 3miiCHeHHS (IKCYBaHHS KOXKHOI O€3MocepenHboi B3aeMOMdil 3 THTaHb
BPETYJIIOBaHHS MPOCTPOUCHOT 3a00proBaHOCTI 3a TOMOMOT0I0 (OTO-/Biieo- Ta/abo 3BYKO3aIHCyBaJbHOTO TEXHIYHOTO
3aco0y, a TAaKOXK MpaBo 3BepTaTHcs A0 TpeTix oci0, B MOPSAAKY Ta Ha yMOBax nependadyeHuX 3aKOHOJABCTBOM, 3 METOIO
iHpOopMyBaHHS 010 HeoOXigHOCTI BUKOHAHHS KitieHTOM 3000B's13aHb 3a JloroBopoM Ta/abo 1mo10 nepenadi indopmariii
npo yKJIaZeHHs Ta yMOBU J[oroBopy, CTaH BUKOHAHHS, HASBHICTH MPOCTPOUCHOT 3a00proBaHocTi Ta i po3mip Tpetim
ocobam, epcoHalbHi JaHi AKX Oyiu uu OyayTh nepenani Knientom banky ans BunHeHHs BaHkowm, sIK BOJIOIIBIEM
0a3y TepCOHANBHUX MaHWX, BCIX miH, ski, BimmoBigHO 1m0 3Y «IIpo 3aXWMCT MEPCOHANBLHUX NaHUX» € 00pPOOKOI0
NEepCOHALHUX JIaHUX, B TIPOLIEC] YKIaJJeHHs, BAKOHAHHS Ta npunuHeHHs JloroBopy. [Ipu nboMy, 000B’ 30K OTpHUMaTH
3roay Tpertix ocid Ha 0OpOOKY TX MepCOHANBHUX JAAHUX JIO TIepeIadl TaKUX MEePCOHANBHUX JaHUX baHKy MoKIagaeThes
Ha Kiienra. Kiient mixrBepaus, mio oMy Bifiomo: - mpo mnependadeny cr. 182 KpuminanbHoro xozekcy Ykpainu™
BIJITOBINANBHICTS 32 HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPHUCTAHHS, TOMUPEHHS KOHOiAeHITIIHOT iHpopMaItii mpo
Tpertix oci0, mepcoHalbHi aHi SKUX OyayTh nepenani HuM banky; - mo bank Ta/a6o Houii kpemurop/Konekropcbka
KOMTaHist/oco0a, 3amydeHa 10 3iHCHEHHS KOIEKTOPCHKOI MisTbHOCTI (y pasi 3aimydeHHsS) 3000B’s3aHi 3/iHCHIOBATH
(hikcyBaHHS KOXKHOI Oe3mocepeqHboi B3aeMOIii 3 NMHUTaHb BPETYIIOBAHHS IPOCTpoUeHOi 3aboproBaHOCTI (y pasi
BUHUKHEHHS:) 3 KitientoMm Ta/abo TperiMu ocobaMu, B3aeMOIis 3 SIKUMU TiepeadadeHa JIoroBopoM Ta sIKi HaJaau 3roay
Ha TaKy B3a€EMOJII0, 32 JOMOMOTOI0 (OTO-/Bieo- Ta/abo 3BYKO3aMHMCyBaJbHOTO TEXHIYHOTO 3ac00y, a TaKoX Ipo iX
000B’SI30K MONIEPENTH BUIIIe3a3HAYEHUX OCi0 Mpo Take PiKCyBaHHS.

*Cmamms 182. [lopywenns HeOomOpKaAHHOCMI RPUSAMHO20 HCUMIMSL.

1. Hesaxonne 36upanus, 30epicanis, GUKOPUCMAHNS, SHUWEHHS, NOWUPEHHs KOHpIOenyitnoi ingopmayii npo ocody abo
He3aKOHHA 3MIHa makoi ingopmayii, Kpim eunadkis, nepeddbayeHux iHwumy cmammsamu ybo2o Kooekcy, - kaparomocs
wmpagom 6i0 n’amucom 00 OOHIE] MUCAYI HeONOOAMKOBYBAHUX MIHIMYMI8 00X00i8 2pOMAOAH AOO GUNPABHUMU
pobomamu Ha cmpoK 00 080X PoKie, abo NPOOAYIUHUM HALIAOOM HA CIMPOK 00 MPbOX POKiB, ab0 0OMedlCeHHAM B0 HA
motl camuii Cmpox;

2. Ti cami 0ii, 6uuneni nosmopro, abo AKWO GOHU 3ANOOIIU ICMOMHY WKOOY OXOPOHIOBAHUM 3AKOHOM NPABAM,
c60600am ma iHmepecam ocodu, - Kapaomvcs npooayilHuM HAa2is00M HA CMPOK 6i0 MPboX 00 N ’smu poxie abo
0OMEICEHHSM 80T HA CIMPOK 8I0 MPbLOX 00 N'simu poKie, abo N030a6IEeHHAM 8011 HA MO CAMULL CMPOK.

27.2. Knient/Ilopyunrens/Ilo3nuansauk/3acTaBoaaBenb (Hagadl pa3oM M0 TEKCTy 1boro posniny Jorosopy — Kiienr)
manucanasM  3asBu-ankeTH/3assu/loroBopy/KpenutHoro goroopy/JloroBopy mopyku/JloroBopy  TpOIIOBOTO
3abe3neyeHHs//JJoroBopy 3acTaBu MalfHOBHX IMTPaB BUMOTH, B iHJAMBITyallbHIN YaCTHHI BUIIICBKA3aHUX JIOTOBOPIB HAjIa€
srony banky ta/abo HoBomy kpemutopy/Komekropcbkiii koMmaHii/oco0i, 3amydeHiit 10 37iiiCHEHHS KOJEKTOPCHKOi
JUSTTFHOCTI Ha B3aEMOJIIFO TIPY BPETYJIIOBaHHI TPOCTpoUeHO] 3a00proBaHocTi 3a JloroBopoM, B TOMY YHCIi Ha 00pOOKY
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NEepCOHANBHUX JaHHX, a TAKOXK Ha 31HCHEHHS (QiKCYBaHHA KOXKHOI Oe3mocepeIHbOi B3aEMO/IT 3 MUTaHb BPETyTIOBAHHS
mpocTpoueHoi 3aboproBaHocTi (y pasi BHHHKHEHHS) 3a OTIOMOTOI0 (OTO-/Bieo- Ta/abo 3BYKO3alHCyBaIbHOTO
TEXHITHOTO 3aC00Yy.

27.3. banky, HoBomy kpenutopy, Konekropchkiii komnanii 3a00pOHSIETHCS TOBIAOMIIATH 1H()OpPMAIIiIO PO YKIaACHHS
Horosopy/KpenutHoro n1oroBopy, Aoro yMoBH, CTaH BUKOHAHHS, HasIBHICTh IPOCTPOUYEHOT 3a00pProBaHOCTI Ta 11 po3Mip
ocobaMm, siki He € cTtopoHoro JloroBopy/KpemutHoro moroBopy. Taka 3a0opoHa HE IOIIMPIOETHCS HA BHITAIKH
MOBiJOMJICHHSI 3a3HadeHoi iHpopmarii TperiM ocobam (sik Bu3HadeHO TepMiHoM y [loroBopi, «Tpers ocoba» — 1e
(hismuHa abo ropuanyHa ocoba, [lopyuurens Ta/abo MaitHOBHII MOpyYHTENb, B TOMY YHCII IPEJICTaBHHUK Ta/abo
craakoeMenb KitienTa, 6mm3pki ocooun KimienTa (Tepmin «0Mm3bKi 0COOM» BKUBAETHCS Y 3HAUCHHI, HABEIEHOMY B 3aKOHI
Ykpainu «IIpo 3ano0iranHs KOpYyMIii»)), B3aEMOJIis 3 SIKUMU nependadeHa 3asBoro-
ankeTow/3asBoro/JloroBopom/KpemuTHIM JTOrOBOPOM/«3TOJIOK0 Ha B3aEMOJiIO», ska HamaeThes KilieHTOM Ta 3a
HeoOXimHicTI0 TpeThoro 0co00r0, a TaKOXK HA BUTIAJIKK Iepenadi iHpopmarlii mpo npoctpodeHy 3adboproanicte TperiMm
ocobaM, 13 TOTpUMaHHAM BHMOT 3akoHy Ykpainu «lIpo croxmB4e KpeauTyBaHHS», 332 YMOBH HAasBHOCTI B 3asBi-
ankerti/3asBi/Jorosopi/KpenutHoMy morosopi BoeBusiBiieHHs1 KiieHTa mono nepenadi 3a3nadenoi ingopmarii. [nsxom
mianucanHs  Kiientom  3asBu-ankerw/3assu/oroBopy/KpeantHoro morosopy, KiieHT migTBepauB — BiacHe
BOJICBUSIBJICHHS Ta 3roMy IIOAO Iepeaadi BHIe3a3HavYeHoi iHpopmarlii Ta Ha B3aeMoxito banky, HoBomy kpemurtopy,
Konexropceskiit kommanii 3 TperiMu ocobamu.

27.4. bank mae mpaBo 3BepraTHcs A0 KmieHra ta no Tpetix oci0 y mOpaaKy Ta Ha yMOBax, mepeadadeHux 3aKoHOM
VYkpaiau «I[Ipo ciokuBUe KpeaAUTYBaHHI, 3 METOO iH()OPMYBaHHS PO HEOOXiTHICTh BUKOHAHHS KitieHTOM 3000B's13aHb
3a  Jloropopom/KpeauTHuM  JOTOBOPOM 1 Take TpaBo  OpsMO  TependadyeHo  ymMoBaMH  3asiBU-
anketu/3asBu/Joropopy/KpeaurHnoro qorosopy.

27.5. Y pasi nepenaui Kiientrom mnepconanbHux manux Tperix oci0 banky min uyac ykiaaeHHs, BUKOHAHHA YU
npunuHeHHs KpenutHoro morosopy, bank orpumye BianosinHe «[HbopMariiitHe MOBIJOMICHHS», SKE MOYKE HaTaBaTHCS
Kiientom y Burmsai okpemoi crenianbHOi ¢opmu (y mamepoBiii abo enekTpoHHiH ¢opmi) abo ske Moxe OyTH
IMIVIEMEHTOBaHE 0 3asBU-aHKETH, YU 1O 3asBU HA OTPUMAHHS KPEIUTY, UM 1HILOTO JOKYMEHTa, y BiANOBIAHOCTI 10
ITonoxeHHs PO BCTAHOBIICHHS JOAATKOBHUX BHMOT IIOJO B3a€MOII i3 CIIOKMBaYaMH (DiHAHCOBHX TOCIYT Ta IHITUMH
oco0aMu TIpH BPETYIIOBAaHHI IPOCTPOUEHOT 3a00proBaHOCTI (BUMOT MO0 €TUYHOI MOoBeAiHKHM), 3aTB. [1I1 HBY Nel70
Big 04.08.2022 p.

27.6. bank mig gac B3aemoii 3 TperiMu ocobamu, oTpuMye «3roly Ha B3aEMOIIFO» Y MOPSAAKY Ta y opMi, IK BU3HAYEHO
ITomoxeHHsIM TIPO BCTAHOBJICHHSI JOJATKOBHUX BUMOT IIIOJIO B3aEMOJIIT i3 CrioskuBadyamMu (DiHAHCOBUX TIOCTYT Ta 1HITUMH
0co0aMu MpH BPETYJIIOBaHHI MMPOCTPOUYCHOT 3a00proBaHOCTI (BUMOT LIOJI0 €TUYHOT nmoBeAiHku), 3aTB. [1IT HBY Nel70 Bin
04.08.2022 p.

27.7. Ulmaxom mianucanas 3asBu-anketn/3asBu//loroBopy/KpemuTHoro noroBopy, B IHIWBIAyadbHIH YacTHHI
Horosopy/KpenutHoro poroopy, Kiienty moBemena imdopmariis i #omy Bimomo, mo bank Ta/abo Hoswuit
kpenurop/Konekropcpka kommanis/ocoba, 3amydeHa 10 3OIHCHEHHS KOJEKTOPCHKOI AisUIbHOCTI (y pa3i 3aiydeHHs)
3000B’s13aHi 37ilicCHIOBaTH (DIKCYyBaHHS KOXKHOI Oe3mocepenHboi B3a€MOJii 3 NMUTAaHb BPETYIIOBaHHS MPOCTPOUYECHOI
3aboproBanocTi (y pasi BuHHKHeHHS) 3 KiieHTomM Ta/abo TpeTiMu ocobamm, B3aeMOIis 3 SKHMH IepemaOadcHa
HoroBopom/KpequTHUM JOTOBOPOM Ta sIKi HAaJalW 3rojy Ha TaKy B3a€MOJII0, 32 JOMOMOTOI (oTo-/Bileo- Ta/ado
3BYKO3alHMCYBaJbHOTO TEXHIYHOTO 3ac00y, a TaKoXK Mpo iX 00OB’S30K MOMEpPEANTH BHUILE3a3HAUYEHHUX OCi0 MPO Take
(hikcyBaHHS, 3 METOIO 3aXHCTY IIPABOBOTO IHTEPECY YIACHHKIB BPETYJIIOBAHHS MPOCTPOICHOI 3a00pTrOBaHOCTI.

27.8. bank mae mpaBo 3amydaTi KoekTopchbKy KOMITaHi10/0co0y, 3aly4ueHy 10 3ilCHeHHS KOJEKTOPCHKOI AisTbHOCTI
JI0 BPETYJIOBaHHS MPOCTPOYeHOI 3aboproBaHocti 3a JloroBopom/KpeauTHUM OrOBOPOM, OCKIIBKH YMOBaMHU
Horosopy/Kpenutnoro norosopy CTopoHu nepeadadniiv Take npaBo baHky.

27.9. bank po3mimye Ha OdinitiHomy caiti banky, y CucreMi [aTepHeT-0ankiHTy (y pa3i TEXHIYHOI MOXIIMBOCTI), a
TakoX y BigaineHnsax banky indopmanito mpo Konekropcbki koMmadii, mo AifoTh B iHTepecax baHKy mpu BperytoBaHH1
npoctpodeHoi 3aboproBanocti 3a JloroBopom/KpequTHUM IOTOBOPOM, a TakKoX iH(GOpMaLil0 MpO BUMOTU MIOAO
B3aeMoii i3 KimieHTamu 1ipu BperymfoBaHHI MPOCTPOUEHOT 3200pTroBaHOCTI (BUMOTH IIIOJI0 €THYHOI TIOBEIHKH).

27.10. bank, y pa3si 3amydenHss KomjekTopchkoi KommaHii [0 BpETyNIOBaHHA NPOCTPOUYEHOi 3a00ProBaHOCTI,
3000B’s13aHuil noBigomutu Kiienra npotsrom 10 PoGounx muiB i3 matu 3amydeHHs KonexTopcbkoi kKommaHii g0
BPETYJIIOBAHHS MPOCTPOUYCHOI 3a00pProBaHOCTI Ta MpO Mepenady MepcoHanbHUX maHux KilieHTa, a Takoxk HazaTH
iHpopmarito npo KonekTopchky KOMIaHi0 BiAMOBIIHO 710 BUMOT 3akoHy Ykpainu «[Ipo cnoxuBue KpeanTyBaHH.
27.10.1. Croponu pomoBmiucs, mo bank mnosimomisie Kiienta mpo 3amydenHss KomekTopcbkoi Kommasii 10
BPETYJIIOBaHHS MPOCTPOUEHOi 3a0oprosanocTi 3a JloroBopom/KpeaquTHIM 1OTOBOPOM Ta Mpo Iepeaady MepcoHaIbHUX
nmauux Kitienra, a Takosx indopmarito mpo Konekropchky kKoMItaHiro (y crmocio 3a BjacHUM BuOOpoM baHky): 1) mursxom
Ha/ICUJIaHHA MOIITOBUX BIAIIPaBIIEHb 13 TO3HAYKOI0 « BpyuuTn ocobucToy 3a MiciieM MpoXKUBaHHA YM NiepeOyBaHHs abo
3a MicueM pobotu Kiienra Tta/abo Tpetpoi ocobu, sika € ¢izngHOI0 0c00010; 200 2) NUIIXOM HaJCHIAHHS TEKCTOBHX
MTOBIJOMJIEHB Ta/ab0 TOJIOCOBHX ITOBIIOMIICHB, Ta/a00 1HITMX MOBIOMIICHB Yepe3 3aco0U TeIeKOMYHIKaIlii, y TOMY YHCITi
0e3 3amydeHHs npaiiBHuka banky/KonekTopchkol KoMImaHii, IIJISIXOM BUKOPHUCTAaHHS ITPOTPaMHOTo 3abe3nedeHHs abo
TEXHOJIOT1H.

28. BincTyniieHHsi npaBa BUMOTH
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Kosexropcbka komMnanisi - ropuaudHa ocoba (y ToMy uncii HeOaHKIBChbKa (DiHaHCOBa yCTaHOBA, KA BiAMOBITHO 0
3aKOHOJIABCTBA MAa€ MPaBO HaJAaBaTH KOIITH Y TIO3UKY, B TOMY YHCIIi Ha yMOBaX (piHAHCOBOT'O KPEIUTY, Ta/abo TOCITyTH
3 (hakTOpHUHTY), BKIIIOUYEHA JIO PEECTPY KOJIEKTOPCHKIX KOMIIaHiH, sKka B iHTepecax baHky (mepBicHOTO Kpeauropa) Ta/abo
Hororo kpemutopa (y pa3i 3aMiHM TEpBICHOTO KpeIuTOpa) BIAMNOBIAHO 10 JOroBopy 3 bankom Tta/abo HoBum
KPEIUTOPOM Ma€ MpaBo 3AiHCHIOBATH BPETYIIOBAaHHSA MPOCTPOUYEHOI 3200prOBaHOCTI.

Hosuii kpeaurtop - oco6a, Ka y BCTAHOBICHOMY 3aKOHOJABCTBOM IOPAIKY HaOyJsa 3a LUBIIbHO-IIPAaBOBUM JI0OTOBOPOM
a0o0 3 IHIIKX MiZCTaB 3aMiHU KpeIUTopa y 3000B'13aHHI MTPaBO BUMOTH 32 KpeTUTHUM IOTOBOPOM.

Tpets ocoda — iznuna abo ropuanyHa 0coda, [lopyunrens Ta/abo MaliHOBHIT TOPYYUTEIH, B TOMY YHCIII IIPEICTABHUK
Ta/abo cnaakoemenb KirienTa, 6mm3bki ocodn Kimienta (Tepmin «OIM3bKi 0COOM» BXKUBAETHCSA Y 3HAUCHHI, HABSACHOMY
B 3akoni Ykpainu «IIpo 3amo0iranfst KOpyIIiiy).

28.1. Illnsgxom miamucanus 3assu-anketw/3assu/JoroBopy/KpeantHoro noroBopy, B iHIUBiZyadbHId YacTHHI
Horosopy/Kpenutaoro morosopy, Kmient nHagas 3roay: - banky, HoBomy kpeautopy Ha 3amydenHs: Konekropcbkoi
KOMITaHi1/0co0M, 3almydeHoi A0 3MiHCHEHHS KOJEKTOPCHKOI JiSUTBHOCTI JUIsi BpETYJIOBaHHS IPOCTPOUYCHOI
3aboprosanocTi 3a [loroBopom; - banky, HoBomy kpenutopy, Konekropcrkiit komnanii/oco0i, 3amyyeniit 1o 31iHCHeHHS
KOJIGKTOPCBKOI JisuTbHOCTI Ha B3aemomito 3 Kiientom Ta TperiMu ocobamu Tpu BpETYIIOBaHHI MPOCTPOYECHOT
3aboproBaHocCTi 3a JloroBopoM, Ha 3ailiCHEHHS (pikKCYBaHHS KOXHOI O€3IMOCepeTHhOI B3aEMOIiT 3 TUTaHb BPETYIIIOBAHHS
MPOCTPOUEHOT 3a00PTOBAHOCTI 3a JONOMOT0I0 (hOTO-/Bific0- Ta/ab0 3BYKO3aNUCyBAILHOTO TEXHIYHOTO 3aC00Y, a TAKOXK
npaBo 3BepTaThcs A0 TpeTix ocid, B MOPSIIKY Ta Ha yMOBax INepeadadueHnx 3aKOHOAABCTBOM, 3 METOIO iH()OPMYBaHHS
010 HeoOXiaHOoCTI BuKOHAHH KitieHToM 3000B's13aHb 3a JloroBopoM Ta/abo oo nepenadi indopmarii mpo yKIaaeHHS
Ta yMOBH JlOrOBOpYy, CTaH BWUKOHAHHS, HAasBHICTH NPOCTpOUEHOi 3a0oproBaHocTi Ta 1 po3mip TperiMm ocobawm,
NepcoHaNbHI AaHi skuxX Oynu un OyayTh nepenani Kmientom banky nns BumHeHHss bankom, sk BonoainbueM 0a3u
MEPCOHALHUX JIAHUX, BCIX i, sKi, BiAmoBigHO 10 3V «IIpo 3axucT NepcoHaIbHUX TaHUX» € 00POOKOI0 MEPCOHATBHIX
JaHUX, B IIPOLIECI YKIaJEeHHs, BUKOHAHHs Ta npunuHeHHs Jlorosopy. Ilpu npomy, 0608’30k oTpumaru 3roxy Tpertix
0ci0 Ha 00pOOKY IX MEPCOHANBHUX JAHMX JI0 TIepeadi TaKUX MEePCOHANLHUX JaHuX banky moknanaerbes Ha Kiienra.
Krienty Bimomo: - mpo mepeabaueny cr. 182 KpumiHanbHOTO Komekcy YKpaiHM BiANOBINANBHICTH 3a HE3aKOHHE
30upanHs, 30epiraHds, BUKOPUCTAHH, TOMUPEeHH KOHimeH iHHOo1 indopmMariii po TpeTix oci0, mepcoHanbHi gaHi
SKUX OyayTh nepenani HuM banky; - mo bank Ta/abo Hosuii kpenurop/KonekTopcbka KoMIaHist/ocoba, 3airydeHa Jio
3IIACHEHHS KOJIEKTOPCBbKOI JisutbHOCTI (y pasi 3amydeHHs) 3000B’s3aHi 3HiHCHIOBaTH (IKCyBaHHS KOXKHOI
Oes3mocepeTHB01 B3aEMOJIIT 3 TTUTaHb BPETYJIIOBAHHS MPOCTPOUCHOI 3a0oproBaHocTi (y pa3i BUHUKHEHHS) 3 KitieHToM
ta/abo TperiMmu ocobamu, B3aeMOJis 3 AKUMU Tependadena /[oroBopoM Ta sSKi HamadHM 3roqy HAa TaKy B3a€EMOII0, 3a
JOTIOMOT010 (POTO-/Biieo- Ta/abo 3BYKO3aMHUCYBaJbHOTO TEXHIYHOTO 3ac00y, a TaKoX Mpo iX 000B’S30K MOMEPEAUTH
BHUIIIe3a3HA4YEHUX 0OCi0 TIpo Take (hikCyBaHHSI.

28.2. lllsaxom migmucanas JloroBopy mopyku/JoroBopy 3actaBu TpaHcmopTHOTo 3aco0y/JloroBopy 3acTaBu MaliHOBHX
npaB Bumoru/Jloropopy rporiosoro 3abesneueHus — [lopyuntens/3actaBonasenb/KiieHT Hagae Banky cBoro 3romy Ha
BiZICTYIUIEHHS TpaBa BUMoru 3a JloroBopom mopykwu/dorosopom 3actaBu TpaHcrmopTHOro 3aco0y//loroBopy 3acraBu
MaifHOBHX mpaB BuMOTH//loroBopy rpormroBoro 3abesrnedeHHs Ta/abo JloroBopom/KpemutHum moroBopom HoBomy
KPEIUTOPY.

28.3. bank mMae mpaBo BiACTYNHTH MOBHICTIO YM YaCTKOBO CBOI MpaBa BUMOTH 3a JloroBopom/KpeanTHUM 1OTOBOpOM
HoBomy xpeauropy. Ilinnucannsm 3assu-ankeru/3assu/Jorosopy/Kpenutnoro norosopy Kiient nHanaB banky cBoro
3roJly Ha Take BiJICTYIUICHHS NpaBa BuMory 3a JloroBopom/Kpenutaum norosopom HoBoMy kpeauTopy.

28.4. BincryruieHHs npaBa BuMoru 3a JloroBopoM/KpeauTHUM TOTOBOPOM 3/IMCHIOETHCS BIAMOBIIHO JO IUBIIBHOTO
3aKOHOJABCTBA 3 YPaxyBaHHAM OCOOJIMBOCTEH, BCTAHOBICHUX 3aKOHOM YKpaiHu «IIpo criokuBue KpeauTyBaHHS.
28.5. bamk, y pasi BigcrymuieHHs mpaBa Bumoru 3a JloroBopom/KpemutnuMm mnoroBopom HoBomy kpemutopy,
3000B’s13aHUH MOBiAOMUTH KitieHTa mpo BiACTyIIIEHHS npaBa BUMOTH 3a JloroBopom/KpeauTHIM OTrOBOPOM MPOTATOM
10 PoGounx gHIB i3 JaTW TAKOTo BIACTYIUICHHS Ta MpO Iepenady MepcoHANbHUX NaHuX KilieHTa, a Takoxk Hajgatu
inpopmauiro npo HoBoro kpenuropa BiamnosinHO 10 BUMOr 3akoHy YkpaiHu «lIpo cmoknBUe KpeIuTyBaHH».

28.5.1. Croponn pnomoBuwimca, 1o bank mnoBigomiste KirieHTa mpo BIiACTYNJIEHHS TIpaBa BHMOTH 32
Horosopom/Kpenutaum goroBopoM HoBoMy kpemutopy Ta mpo mepefady HepcoHalbHHX MaHuX KirieHTa, a Takox
iHpopmauito npo HoBoro kpeauropa (y croci0 3a BnacHuM Bubopom banky): 1) mig gac 6e3nocepeaHboi B3aeMoIil Mixk
bankom Ta Kiientom, mmsxom BpydeHHs KiieHTy moBimomitleHHS 0coOWCTO Mmif MiAmuc (Hapo4yHO); 2) MIITXOM
HaJICHJIaHHA TIOIITOBHX BiJIPABIICHb 13 MO3HAYKOI0 «BpyunTn 0co0rcToy» 3a MiclieM NPOKUBAaHHS YH NepedyBaHHs a0o
3a MicueM pobotu Kiienra ta/abo Tperboi ocobwu, sika € (i3udHO0 0c00010; 200 3) NUISIXOM HAJCHIAHHS TEKCTOBHX
MOBiIOMJIEHB Ta/a00 TOJIOCOBUX MTOBIIOMJIIEHb, Ta/a00 IHIINX MOBiTOMIIEHb Yepe3 3aCO0H TeJIEKOMYHIKaIlii, Y TOMY YHCITi
0e3 3amydeHHs mpaniBHHKa banky/HoBoro kpeawropa, NUISIXOM BHUKOPHCTaHHS MNpOTpamMHOro 3abesmedeHHs abo
TEXHOJIOT1H.

28.6. Y pasi BiacrymieHHs bankom mpaBa BuMoru 3a JloroBopom/KpemutHuM moroBopoM Tpertiii ocobi, bank 3a
nopyueHHsMm KiieHTta 3akpuBae KapTkoBuii paxyHOK Ha SKOMY BHHHKIM boprosi 3000B’s3anHs KimieHTa 3i croiatu
KpenutHoi ninii, BigmosigHo 10 po3aidy «6.5. Crpok naii Kaptku. Ilopsmox 3akputrs KapTkoBoro paxyHKy»
Jorogropy.

29. BupimeHnns cnopis
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29.1. Bynp-sKi cynepeuks, po30i>KHOCTI, BAMOTH 200 IpeTeH3ii, 10 BUHUKAaITh 3 JloroBopy / ZloroBopy npo crio>KuBUni
kpernut / JloroBopy nopyku / JloroBopy 3actaBu MaifHOBUX IpaB BUMOTH / JloroBOpy rpommoBoro 3ade3nedcHHs (Hagami
Pa3oM MO TEKCTy LBOT0 po3airy — JIoTOBip) pO3MIISIa0ThCs IUIIXOM IPOBEICHHS IIEPErOBOpiB ab0 JMCTYBaHHS, a Y
BUTAJKy HEJOCSITHEHHS 3r0/IU - B CYAOBUX OpraHax Ta B MOPSAAKY, BA3SHAYCHOMY 3aKOHOJIAaBCTBOM.

29.2. TlpaBoM, sike peryroe nei Jlorosip i 3aCTOCOBYETBCS JIJIs HOTo TIyMadeHHs, € IPaBo Y KpaiHH.

30. Oco6anBocTi HagaHHs BaHKIBCLKUX MOCaYT

VY BignosigHOCTI 10 BUMOT cT. 9 3akoHy Ykpainu «[Ipo ¢iHancoBi mociyru Ta (hiHaHCOBI KOMITaHID» 100 JOTOBOPY
npo HajgaHHs (piHaHCOBHX mociyr, baHk Hafae baHkiBChKi mocmyru Ha mijacrasi Jlorosopy//lorosopy nopyku/Jorosopy
3acTaBd MailHOBUX MpaB BUMOTrH/JloroBopy rpomoBoro 3a0e3nedeHHs (Hamam pasom — Jlorosip) ta 3asBu-
aHKeTH/3asBH, SKI MICTATH HEOOX1THI YMOBH Ta TMOJIOKEHHS:

30.1. JoroBip ykiagaeTbCcsi y MUCHMOBIH (opmi: y mameposiii ¢opmi abo y dopmi enekTpoHHOro AoKymeHTa. Jlo
HoroBopy KiienT mMoxe mpuemnatucs, mianucaBmy 3asBy-aHkeTy/3asBy/IloroBip gk y mamepoBiii ¢opmi, Tak iy
enektponHid dopmi. Ilpm ykmamenni 3asBu-ankern/3asBu//{oroBopy B enekTponHid (opmi CTOpPOHHM MOXKYTh
BukopucroByBaTu Enextponni [lignucu. bank y neskux BHUMajgKax Mae IMPaBO BHKOPUCTOBYBAaTH (hakCUMIiNbHE
BiATBOpEeHHs meyaTku baHky Ta aHaOTH BIACHOPYYHUX MiANUCIB YITOBHOBaKEHHUX NPEACTaBHUKIB baHKy 3a 10omoMororo
3ac00iB MEXaHIYHOTO KOMiIOBaHHS, PO 110 BKAa3yeTbes Yy 3asBi-ankeTi/3asnBi/lorosopi.

30.2. Tlepen yxinanennsm 3asBu-anketu/3assu/JoroBopy bank nHagas KiienTy B moBHOMYy 00’eMi iH(opmaiiiio,
3a3HaveHy B cT. 30 3akony Ykpainu «IIpo mmaTixHi nociyru», cr. 7 3akony Ykpainu «[Ipo ¢inancoBi mociayru ta
(hiHaHCOBI KOMIIaHii», B TOMy 4HCii nusixoM Hagauas KiieHTy noctymy mo takoi iHdopmarii Ha OdimiitHoMy caiTi
banky Ta B 3araJpHOIOCTYITHHX JIJIS KIII€HTIB MICIIIX B yCTaHOBax baHKy.

30.3. JloroBip mae Ha3By «JIoroBip mpo BHIady Ta OOCIyroBYyBaHHS IUIATIKHUK KapTOK (myOmiuHuii)»/«JloroBip
nopyKm»/«JloroBip 3acTaBi MaifHOBHX MpaB BUMOTH»/ «J{0TOBip rpomIoBoro 3a0e3medeHHs, sKa 3a3Ha4aeThes y 3asBi-
aHkeri/3asBi abo Ha camomy npuMipHUKY [loroBopy. Micuem yknanenns Jorosopy € M. Kuis. Homep ta gata yknaneHsas
JloroBopy BU3HAUEHO HOMEPOM Ta HaToro ykianeHHs CtopoHamu 3asBu-aHkeTn/3asBu/ Jorosopy.

30.4. JoroBopoMm HE TependavdeHo 3alydeHHs MOCEepPEAHMKA IS HalaHHA BaHKIBCBKUX TOCITYT. Y pa3i 3aIydeHHS
NOCepeHNKa JJsl HajaHHS bBaHKIBCBKHX TIOCHYT, BiJOMOCTI TpO TOCEpEeAHHWKa BHU3HAYATHUMYThCS Yy 3asBi-
ankeri/3asBi/JloroBopi.

30.5. Bigomocti npo bank, sik HajaBava (iHaHCOBUX IMOCHYT, BH3HaueHo y JloroBopi Ta y 3asBi-aHkeTi/3asBi, a
BigomocTi npo KiieHra, sixk oTpumyBaua ¢inancoBux nociyr, CTOpoHH BU3HaualoTh y 3asBi-aHkeTi/3asBi/JoroBopi.
30.6. [Ipenmer [loroBopy i3 3a3HaueHHSIM By baHKIBCHKOI MOCIYTH, 110 HAJAETHCS BiMOBIAHO 10 YMOB [loroBopy,
Croponun BuzHaumm y po3aiii «IIpeamer Jlorosopy» JloroBopy, 30kpeMa y BiAIIOBITHUX Miapo3igax «3ade3neueHHs
no Kpenuty».

30.7. bBaHKIBCBKI OCTYTH, IO HAAAOTHCA 32 JloroBopom, MOXKYTh mependavyatu BHeceHHs KitieHToMm ¢iHaHCOBOTO
3aco0y, 3a3HAYCHOT0 y TPOIITOBOMY BHpa3i, Y BIIITOBITHOMY PO3MIpi, Ta Y IEBHUH CTPOK (TIPO 110 3a3HAYAETHCS Y 3asBi-
ankeTi/3asBi/Jlorosopi, 30kpema 111010 cymu He3HmkyBaibHOTO 3aIUIIKy KOIITIB Ha KapTKOBUI paxyHOK).

30.8. KuieHnT Mae rpomioBi 30008’ s13aHHs 32 [loroBopoM, siki BU3HaualoThes y 3asBi-anketi/3assi/Jorosopi, Tapudax
Banky. [Ipotsrom aii JoroBopy Kiient crurauye Kowiciiiny BuHaropoay banky y po3mipi, Bu3HaueHOMYy Tapudamu
banky. Kowmicilina Bunaropoga banky moxe Bupaxarucsi y QikcoBaHii cyMi Ta/ab0 y BUIIISAI MEBHOTO BIJICOTKA Bij
cymu, Bu3HaueHoi Tapudamu banky; KiieHT crmiadye BiICOTKH, SIKi HapaxOBYIOTbCS BaHKOM IIOMHS Ha CyMy
BukopucraHoro Kiienrom HecankiioHoBanoro osepipadTy (3a HAasSBHOCTI) y TOPAAKY Ta y cIoci®, BH3HAYECHUH
po3ainoMm «6.4. HecankiionoBanwmii oBepapad™ JloroBopy i3 po3paxyHky 365 (366) auiB y poii; Y pa3i BCTAHOBJICHHS
Kpeautnoi minii no Kaptku Kiient cimadye nporenTy 3a kopuctyBaHHs Kpeaurom, po3Mipu Ta epioan AJs CIUTaTH
sakux Bu3HaueHi Tapudamu banky, ski HapaxoBylOThCS BaHKOM HIOMicSYHO, Y TOpPSIKY Ta Yy crociO, BH3HAYEHUH
posninom «KpenutyBanHs» JloroBopy i3 po3paxyHky 365 (366) mniB y poti; Y pasi BctanoBiaenHs KpenutHoi minii
(Kpenuty) nmo Kaptku 3a mpocTpoueHHs BHECEHHS CyMH MiHIManpHOTO Iiatexy KiieHT crutauye cymy mTpady y
BUTJTIAL (PiKCOBaHOI CYMH 3a KOKEH (akT MPOCTPOUCHHS, PO3MIp SAKOTO BU3HauaeThes y Tapudax banky. [IpoTsrom il
JoroBopy aktyanbHa iH(GOpMaIlis 11010 BUAIB IPOIIOBUX 3000B’A3aHb BU3HAYAETHCA Y MMyHKTI «6.1.19. Buau rpomosux
3000B’s13aHb 3a JloroBopom» JloroBopy ta y Tapudax banky.

30.9. Crpok gii Joroopy CrtopoHu Bu3Haumiu y 3asBi-aHkeTi/3asBi Ta y posmini «Ctpok nii dorosopy. Iopsmok
posipBanns JJorosopy. [lopsnok 3minu ymoB Horosopy ta Tapudis banky» Jorosopy.

30.10. Ilopsimox 3miHM ymoB i mpunuHeHHS Oii JloroBopy CropoHu Bu3Haumnn y 3asBi-aHkeTi/3asBi Ta y pO3ALTIi
«Crpoxk nii Jlorosopy. [lopsimox posipsanns lorosopy. [lopsimok 3miaum ymoB JloroBopy Ta Tapudis banky» Jlorosopy.
30.11. JloroBip He MiCTHTh YMOB ILIOJI0 0O0B’I3KOBOT HEOOX1MHOCTI OTpuMaHHs JloAaTKOBHX Ta/a00 CYMYyTHIX MOCITYT
Banky a0o Tpertix oci0, moB’s13anuX i3 orpuManHaM bankiBcekoi mocnyru. [lepenik JlogarkoBux Ta/abo cymyTHIX HOCITYT
Bbanky/Tpertix oci0, a Takox mociyr banky, mo € nonomixaumu 10 [Inatixaux mocmyr, ski Kmient npuabdasae mix gac
VKJIaZeHHs] 3aBU-aHKeTH/3asB1, MOKYTh BU3HAaYaTucs 3asBOI0-aHKeTor/3asBoto Ta/abo Tapudamu banky. [Iporsrom
nii Horosopy HomatkoBi Ta/abo cymyTHi mocnyru banky abo TpeTix oci, moB’s3aHUX i3 OTpUMaHHAM baHKiBCBKOT
nocnyru KitieHT Moke mpundaBaT J0AATKOBO (32 HASBHOCTI Ta HEOOXIAHOCTI).

30.12.1IpaBa Ta 060B’s3ku CropiH, BiamoBimanmpHiCTh CTOpIH 32 HEBUKOHAHHS a00 HEHaJe)KHE BHUKOHAHHS YMOB
Horosopy Croponu BusHaumnu y 3asBi-aHkeri/3asBi Ta y posnim «llpaBa, 000B’a3kH, BianoBiganbHicTe CTOpiH»
Horosopy. IlpaBa, 000B’s3kH, BianmoBiganpHICTE CTopin JloroBopy rpomoBoro 3abe3nedeHnHs / JloroBopy 3acTaBu
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MaifHOBHX MpaB BUMOTH / JIOTOBOPY MOPYKH, SIKi € HEBiA’€EMHOIO YAaCTUHOIO IIbOTO JI0roBOpY, MICTATHCA y BiANOBIAHUX
po3aiIax iXHiX MyOJIYHUX YaCTHH, SKi BXOIATH 10 3MicTy JloroBopy.

30.13. Topsmox Ta ymoBH BigmoBu Bin JoroBopy CtopoHu Bu3Hauwiu y 3asBi-aHkeTi/3asBi Ta y po3aini «CTpok mii
Horosopy. [lopsnox pozipsanus Horosopy. [lopsnok 3minu ymos Jlorosopy ta Tapudis bauky» JJorosopy. Kiient mae
paBo 0€30TUIATHO BiIMOBHUTHCS BiJl TPOJOBXKEHHS CTPOKY KOPHCTYBaHHS KPEIUTHOIO JiHi€l0 (Y BiOMOBITHOCTI IO
BuUMoOT cT. 12 3akony Ykpaiam «IIpo cmoxuBde kpemuTyBaHHM»). KiieHT Mae mpaBo y OyIb-sSKHA 9ac TOCTPOKOBO
MIOBHICTIO TIOBEPHYTH KpeauTHi komTu 3a KpeautHoto minieto. PosipBanus [loroBopy rpomooro 3abe3neueHHS /
JoroBopy 3actaBu MaiiHOBHX IIpaB BUMOTH / JloroBopy mopyKu MOXKIIMBE JIUIIE 3a 370010 CTOPIH HUISIXOM yKJIQAEHHS
BIZINIOBIIHOTO MMCBMOBOTO JIOJATKOBOTO JOTOBOPY IIPO BHECEHHSI 3MiH Ta JOIIOBHEHb.

30.14. Konrakri nani Kiienra 3a3navuarotbes y 3asBi-ankeri/3assi/[Jorosopi. KonrakThi nani banky (ta mocepennuka
3a HasIBHOCTI) 3a3HavYaroThes y 3asiBi-aHkeTi/3asBi Ta/abo y Jorosopi.

30.15. VY pasi, skmo InguBinyansHa gactiuHa [loroBopy/3asBa-ankera/3asBa yknanaerbesi CTOpOHAMH y MHCBMOBIH
narepoBiii ¢opmi, npumipHuk I[aauBigyansHoi wactunu JloroBopy/3asBu-ankeru/3asu, Tapudie banky Kiient
OTpUMYE€ y AaTy ykiaaeHHs [aauBigyansHOi yactuHu JloroBopy/3asBu-ankern/3asBu. [1yOniuna yactuna JJorosopy
TakoX HagaeTbca Kiienty y nary ykmagennst Ctoponamu InausinyansHoi yactuau Jlorosopy/3asBu-ankeTw/3asBu 3
BUKOPHUCTAaHHSAM KOHTakTHUX Aanmx Kiienra/llpioputernoro Kanamy komyHikarii. Y pasi, skmo IamuBimyanpHa
yactuHa JloroBopy/3asBa-aHkera/3asBa ykinanaruMeTbcss CTOpOHAMH y TIHCHMOBIH €NEKTPOHHIH (OpMi, MOPSIOK
orpuManHa Kiientom JloroBopy Ta AomaTkiB A0 HbOTO BH3HAa4yaeThCsl y IHAMBiAyanbHid yacTuHi JloroBopy/3assi-
ankeri/3asBi. [lopsgok oOMiHy moBimoMiIeHHIMH MiK CTOpoHaMH BH3HA4YeHO Y po3miiai «CrocoOm KOMyHIKarlii»

Horosopy.

31. Hapannsa bankom indopmanii

31.1. Kiient mae mpaBo 3BepHyTHCA N0 baHKy 3 MeTolo oTpuMaHHs iH(popMarii, ToB’s3aHor0 3 JloroBopoMm y
BIIMIOBIAHOCTI 10 BUMOT 3aKOHO/IaBCTBA.

31.2. KimieHT Mae mpaBo 3arpocuty iHdopmMariiro 3a JJoroBopom, 30KkpemMa JA0BiIKY, TOTIEPEIHHO OTUIATHBIIH i1 BAPTICTH,
srizno 3 Tapudamu Basky, skmo Taka iHpOpMalis/moBiIKa € MIATHOI, HACTYMHUMH cliocoOamMu: 3BEpHYTHCA Ha
BiguineHHs baHky, a00 UISIXOM TUCHMOBOTO 3BepHEHH:I 10 banky, abo 3aTenedonyBaBmu 10 JloBigkoBoro neHTpy, a6o
NIUITXOM HAJCHIAHHS 3aluTy, BUKOpHCTOBYIoun (DiHaHcoBHUT HOMep MoOimpHOTO Teiedony KiienTa, Ha odimiiHmiA
obmikoBuii 3ammuc banky B Mecenmxkepi Viber,Telegram, WhatsApp, Facebook Messenger (3a ymoBH TexHi4HOI
MOKJIMBOCTI baHKy Ta J03BOJTy BUKIIFOYHO 32 PillIeHHsAM baHKy), TOCHIIaHHS Ha BiAMIOBiAHI 0OJIIKOBI 3aITUCH PO3MIIIIEH]
Ha Odimifinomy caiiti banky. bank Moxe HamaTH 3aUTYBaHy iHGOPMAaIIifo/I0BiAKY Ticis omuratu KimieHToM 1i BapTOCTI,
3rigHo 3 Tapudamu banky, skio Taka iH(GOpMAIlis/IOBiIKa € TUIATHOK, HAJIABIIN 3alUTYBaHy 1H(OPMAIliIO/IOBIIKY
ocobucro Krienty napowyno y BigminenHi banky, abo HamicnaBIiM 3amuTyBaHy iH(OpMaliro/IOBiAKy Ha BKazaHy
momToBy aapecy KiieHTa y micbMoOBOMY 3BepHEHHI, 200 Ha eNleKTpoHHY anpecy Kirienra abo B meceHmkepi Viber abo
Telegram, WhatsApp, Facebook Messenger na @inancoBuii Homep MoOibHOTO Tenedony Kiienra (3a yMOBU TeXHIYHOT
MOXIIMBOCTI banky Ta 103BONY BUKITIOUHO 32 pimeHHsiM banky). [Ipu nbomy baHk He Hece BiAMOBiNANBEHOCTI 3a BTpATy
iH(opMaii/noBiaku a00 pO3roNIONICHHS 3a3HaYeHO1 Y Hill iHpopMarrii i yac mepecuiaHHsl.

31.3. Ilinmucannasam Kirieatom/JoBiperoto ocoboro Kiienta 3asBu-anketn/3assu, KimieHT mo3Bomsie banky Bimcunatu
3amuTyBaHy iH(GOPMaLilo/IOBiAKK Ha 3a3HaueHy KiieHToM momToBy ajpecy, abo uepe3 BiIKPHTHH KaHal Mepexki
InrepHer Ha Bkazany Kmientom abo [loBipeHoro ocoboro KirieHTa enekTpoHHY anpecy, Ky BiH HagaB baHKy B SKOCTI
KOHTakTHOI abo Ha PiHaHcoBHUU HOMep MoOUTEHOTO Tenmedony KirieHTa (muisxoMm odopMIICHHS BiANOBITHOI 3asBH-
aHKeTH/3asBH, 3asBH, JOrOBOpY abo mij 4ac TeaehOHHOro A3BiHKA 10 JIOBIIKOBOTO IICHTPY IMIC/S MPOXOHKEHHS
nporeaypu iaeHtudikaiii, yu y IHIIHMA 3amporoHoBaHuil bankoM crocib, abo sika/skuii 3HaYuThCS 32 KiieHToM y
Cuctewmi lureprer-6ankinry/y Cucremi Kitient-baux/y nporpamuomy xomiuiekci banky y «Kaptui Knienta/Customer»).
Bcro BiamoBiganpHICTh 3a po3rosiomeHHs iHpopMaii (0aHKIBChKOT TaEMHUIII, TepcoOHANPHUX NaHux) KiienTta Tperim
ocobam, 110 BiOyocs BHACHIIOK i HaxcunaHHa bankom nomroro abo depes BIIKpUTHE KaHal Mepexi [HTepHer, abo
Ha aJipecy eJIEKTPOHHOI nomTy, abo Ha PinancoBuili HoMep MoOiUTBbHOTO Tenedony Kimienra - Kiient 6epe na cebe. bank
nonepemxae KirieHTa, 1mo iHdopMalrisi, sika mepeaacTbCs MOIMTO0 ado depe3 BIAKPUTHH KaHaT Mepeki [HTepHeT, abo Ha
azpecy eneKTpoHHOi momTH, abo Ha DiHaHCOBHI HOMEP MOOUTEHOTO Tenedony KirieHTa € BiTKpUTOIO Ta MOXKE CTaTH
BiJIOMOIO TpeTiM ocobam Oe3 3ronu banky ta Kiienra.

31.4. Kepyrouncs nonoxxenasmu ctatti 207 LuBimeHOTO KOomekcy Ykpainn, CTOpOHHM MOTOIWIH, IO baHK mim Jac
HanaHag KiieHTy iHpopMaIlii/noBiIok TOmoO MOKe BUKOPHCTOBYBATH (haKkCHMIbHE a0 iHIIE eJICKTPOHHE BiTBOPEHHS
mianucy mocanoBoi ocodn banky Ta/abo mewarku banky 3a momomororo 3aco0iB MEXaHIYHOIO, €IEKTPOHHOTO abo
IHIIIOTO KOTIiFOBaHHS/(haKCHMIJIE.

32. 3aka09Hi M0JI0KEeHH

32.1. JloroBip po3MillleHO B 3arajJbHONOCTYIHUX JJISl KIIEHTIB MicIx B ycraHoBax banky Ta Ha OdiuiiiHoMy caiiTi
Banky 3a enektpoHHOI0 anpecoro: www.otpbank.com.ua. Ilpuennanns Kmienta no mporo Horosopy (IlyGmiunoi
yacTUHM J[0roBOpY) 3A1MCHIOETHCS HUIIXOM yKiIaganHsa Mix bankom ta Kiienrom [nnuBinyansaoi yactunu Jorosopy.
32.2. TepmiHd, IO BUKOPHUCTOBYIOTHCS B JIOrOBOpPI 3 BEJIUKOI JITEPH, € BU3HAUCHUMH TEPMIHAMHU 1 MalOTh TaKi
3HAUYCHHS, SKI BU3HA4YCHI Juig HUX B JloroBopi, 3asBi-aHkeTi/3asBi K B OJHHHI, TaK 1 B MHOXUHI. [HIIII TepMiHH, 110
BUKOPHUCTOBYIOTECS B JloroBopi i He Bu3HaueHi JloroBopom, 3asBi-aHkeTi/3asBi, MalOTh TaKi 3HAUYSHHS, SIKi BU3HAYEHI
JUIsl HUX 3aKOHOJIaBCTBOM.
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32.3. YkaaaeHusm Ta nignucanuam 3asasu-ankeru/3asisu/Jloropopy KiieHT rapanrye/miarBepakye:

- Mo HoMy 3po3yMili i1 BiH MOTOIKYETbCA 3 yciMa monoxeHHsMH JloroBopy Ta Tapudi banky, 3 sSkuMu BiH
3000B’s13y€ThCsl 03HAOMUTH KOXxHY JloBipeHy ocoOy KitienTa;

- 10 BiH po3yMi€ 1 3000B’3y€ThCSI HECTH BiAMOBIAANBHICTD 32 TOPYIICHHSI HUM Ta/abo Oyab-akoro 3 JloBipeHHx ocib
Kitienra Bumor JloroBopy ta Tapudis banky mk BukoHaHHS yMOB JloroBopy mpH iCTOTHIH 3MiHI OOCTaBUH, STKHMHU
kepyBamuck CTopoHHU TIpH yKIaAanHi Jlorosopy.

- Ha BUKOHAHHS BUMOT 3akoHy Ykpainu «[Ipo oruiaty npaii», IUISTXOM MiAnucanHs 3asBu-aHKeTH/3asBu, KTieHT, siKuii
€ TpaimiBHUKOM baHKy, Haslae muchMoOBY 3roay pobotoaaBueBi (banky) Ha BututaTy 3apo0iTHOI matn Ha KapTroBwuii
paxyHOK, SIKHH BiIKpHUTO Y BaHKy, peKBI3UTH SKOTO 3a3HaUYCHI y 3asBi-aHKeTi/3asBi.

- Krienry Bimomo mpo Te, mo KapTkoBuii paxyHOK 3a0OpOHSETHCSI BUKOPUCTOBYBATH JUIS MPOBEICHHS OIEpallii,
OB ' SI3aHUX 13 31CHEHHSAM IIAMPUEMHHUIILKOT Ta He3aIeKHOT MpodeciiiHOT JAisSITBHOCTI;

- KitieHT BiAMOBIISETBCS BiJ JOCTaBKM CyMH INEHCIH Ta TPOLIOBOi JOMOMOTH OJOMY Ta IOTOKYETHCS OTPUMYBATH
CyMH TICHCI# Ta TPOIIOBOi JOTIOMOTH O€3MOCePEIHBO0 3a JormoMoroo KapTku, BiAmoBiIHO 10 yMOB JloroBopy.

32.4. Ileit [loroBip ckiagaeTbes 3 (€ HEBiJl'EMHOIO YacTHHOIO JloroBopy):

- IDyoaiunoi wactunm J[loroBopy, sika posmimeHa (ompwioaHeHa) Ha OdiuiliHomy caiiti banky Ta B
3arajJbHOOCTYITHHX I KITIEHTIB MICISIX B ycTaHOBaxX baHky; Ta

- ImpuBinyaabnoi yacrunu JoroBopy, mo yknanena mixk bankom ta Kiientom y ¢opmi 3assu-ankern / 3asBu /
KacoBoro noxymenrta/ Kpenuraoro moroopy / JloroBopy mpo crnoxuBuuii kpeaut / JloroBopy nopyku / JloroBopy
3aCTaBM MaiHOBHX NpaB BUMOTH / JIOrOBOpY IpoOIIOBOro 3a0€3MeUeHHS.

- Tapudis banky;

- ITacnopTy CIOXMBYOIrO KpEAUTY;

- [ndopmaritinoro nucrka (orpumanuit Kiientom o 18.01.2020 poky).

32.5. llignucanasam 3asBu-ankeTr/3asBu KITieHT MiaTBEpIKYE, IO BiAMOBIIHA 3asBa-aHKeTa/3asBa MOJAE€THCS 3 METOIO
BiIKpuTTa KapTKOBOTO paxyHKY y BiAIOBIZHOCTI 10 PEKUMY BUKOPHUCTAaHHS, BU3HAYEHOT'O 3aKOHOAaBCTBOM.

32.6. KiieHTy BiZJOMO i BiH MOTOXKYETHCS 3 THUM, IO Yy BHIAJKy HapaxyBaHHs baHkom mporeHTtiB Ha KapTkoBuit
paxyHOK, TaKi MPOIEHTH BKIIOYAIOTHCS M0 3arajibHO MICSIYHOTO (pIiYHOro) OMoAaTKyBaHHSA moxoxy Kimienra ta
OIOJATKOBYIOTHCS B MOPAJKY, BU3HaUeHOMY [1o1aTKOBUM KOJIEKCOM Y KpaiHU.

32.7. 3acTepexkeHHs] CTOCOBHO Oyxrajarepcbkux KHHr. OCTaTOYHOK MiACTABOIO IS BU3HAYCHHS CYMHU 1 IiJICTaB
BUKOHaHHS OOproBux 3000B’s3aHb banky nepen Kiientom un Kiienra mepen bankowm 3a JloroBopom, y pasi BTpaTu
ManepoBUX/EJIEKTPOHHUX MPUMIPHUKIB 3asBu-aHKeTH/3asBu//JoroBopy, axi Hanexars banky uu Kiienty, Croponu
OyayTh BBa)XaTH OyXrainTepchbki KHUTM Ta/abo paxyHku baHky. BusnaueHa cyma, sika HaleXHTh 10 BUIIaTH baHkoMm
Knienty un Knientom banky (Buxozasum 3 iHpopmariii, mo 3a3HayeHa y OyXraaTepcbKux KHUrax ta/abo Ha paxyHKax
banky), mimrsarae crurati HanexHii CTopoHi, i3 30epekeHHSIM 3000B’s3aHb CTOpIH MOBEPHYTH HAJIHITKOBO YH
0e3MmiicTaBHO OTpUMAaHI KOIITH.

32.7.1. Bumara cymu, sika BHMaraetbcs baHkom Buxonsuwm 3 ymMoB JloroBopy/KpemuTHoro moroBopy B YacTHHI
kpenutyBanHas (KpeauTHoi JTiHiT), He IPU3YIIMHAETHCSA Ta HE BiIKIUKAEThesl KiTieHTOM Ha MiJIcTaBl BHHUKHEHHS CIIOPY
HIO/I0 CYyMH, SIKa MIUIArae A0 CIUIATH, i3 30epekeHHAM 3000B’s3aHb baHKy MOBEpHYTH HAIUIMIIKOBO TMEpepaxoBaHi
komtH. Jorosip/KpenutHuii noroBip ckiagae mpsiMe Ta 6e3yMoBHe 3000B’s3aHHs KiieHTa Ta Mae mpiopuTeT mepen
OyIb-IKMMH TIOTOYHUMHE Ta MaitOyTHIMHU 3a00proBaHocTsMu KitieHTa, KpiM 3a00proBaHOCTI, SIKa € TPIOPUTETHOO B CHITY
3aKOHY, a TaK0X He3abe3neueHoi 3a00proBaHocTi nepex bankoM.
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