Go tp 3arBepmxeno Hakazom Nel93 Bix «30» mumus 2024 p.
(mara po3mimenns JloroBopy mpo Bugady Ta 0OCIyTrOBYBaHHS IUIATIKHAX

KapTOK (TyOIiTHOTO)

Ha OdiuiiiHomy caiiti banky: «31» nmunns 2024 poky )

Iadopmaris, Mo HAZAETHCS 3 METOIO HAICKHOTO 1HQOPMYBaHHSI KJIi€HTiB/CIIOKMBAaYiB/KOPUCTYBAUiB IUIATIHKHUX MOCTYT
13 moAep kaHHAM BUMOT 3akoHomaBcTBa: IHOOPMAILILA

Iadopmaris, mo HagaeTbes BiAnoBinHO A0 BUMOr .24, m.25 Po3niny |l [lonoxxenHs mpo iHdopmMariiiiHe 3abe3nedyeHHs
OaHKaM¥M KJIEHTIB II0J0 OaHKIBCHKUX Ta iHIMX (DIHAHCOBUX TIOCHIYT, 3aTBEP/DKCHOTO TNOCTaHOBOKW [IpaBiiHHS
HartionansHoro 6anky Ykpaiau Bix 28.11.2019 Nel41:

» [losue HaiimenyBanus banky: AKIIIOHEPHE TOBAPUCTBO «OTII BAHKy; [nentudikamiiinuit koa: 21685166;
Micnesnaxomkenns banky: 01033, Ykpaina, m. Kuis, Byn. Kunsuceka, 43. Kox banky (€nunwmii inentudikarop HBY
(xox ID HBY)) 300528.

» JloBimkoBuii 1entp banky: (044) 490 05 00. Amnpeca enekrponnoi mommry: Info@otpbank.com.ua;
quality@otpbank.com.ua; Odiuilinuii BebcaiT banky: www.otpbank.com.ua

» Jlinensii Ta mo3Boau baHKy: 3a rimepmocuIaHHAM; 3a rinepnocuaanusM 2; Peectpaniiinuii Homep B JlepkaBHOMY
peecTpi 6ankiB 273.

» Buay 6aHKIBCHKHX MMOCIYT, IO HAJAIOTHCS KIEHTY: OAHKIBCHKI Ta iHIN (hiHAHCOBI MOCIYTH BIAMOBIIHO 10 3aKOHY
VYxpainu «[Ipo 6anku i 0aHKIBCBKY AisUTBHICTEY, B TOMY YMCIIi BUAAa4y Ta 00CIYrOByBaHHS IUIATIKHUX KapTOK (AMB. PO3ALIT
I1I): 3a rinepHocHIaHHAM

» Tapudu baHky B 3aJ€:KHOCTI BiJl BUy OaHKIBCHKOTO MPOAYKTY: THUIOBI TAPU(H M0 KAPTKOBUM MPOJYKTAM

» Tlopsiok i mporeaypa 3aXUCTy NEPCOHATBHUX JaHUX (BUTSAT): 3a FIEPIOCHIAHHIM

» IcTOTHI XapaKTEpHCTHUKU TOCIYT 3 HAaJaHHS CIIOKMBYOTO KpeAWUTYy (KpeOuTHA IiHis/KpeOUTyBaHHS pPaxyHKY) Ta
3arrydeHHs 0aHKiBCHKOTO BKIIAAY (JIEMO3HTY):

BipryaneHa kaptka «JlagHay KpennTtHa kapTka «MaHi Ha KapMaHi JIETKa
Kpemntaa xkaptka Global Auto Card Kpemntaa kaptka MasterCard Standard
Kpenurna kaptka MasterCard Gold Kpennutna kaptka OTP Tickets Travel Card
Jenosut «Omaaauiiny

» Ilopsimok niti banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'S3KiB BU3HAYAIOTHCS BiJIMOBIIHUM PO3AUIOM B 3aJICKHOCTI
BiJl BUIy NOTOBOpPY: JloroBopy mpo Bumady Ta OOCIYTOBYBaHHS IUIATKHHUX KapTok (myOmiunuii)//{oroBopy mopyku
(my6mivHa yactruHa)/J{oroBopy 3acTaBu MaitHOBUX IIpaB BUMoOrH (yOuriuHa yactuHa)/ JloroBopy 3a0e3nedenHs (ry0idaa
YaCcTHHA):

8.3.1.3. IIpaBa, 000B’s13kH Ta BiinoBiganbHicTs CTopin; 8.3.2.5. IIpaBa, 000B’A3KM Ta BiAnoBiaibHicTh CTODIH;

8.3.3.3. [IpaBa, 0608’ s13ku Ta BitnoBiganbHicTs Ctopid; 14. ITpaBa, 000B’ a3k, BiinoBiganbHicTe CTOpIH.

» IHdopmartiis mpo MOpsIOK po3rIIsy 3BepHEHb KiieHTiB o baHky: 3a rinepnocunanssM; BuTsr, sikuil periameHnTtye
MOPSAZIOK PO3rJisiay baHkoM 3BepHEHB KITIEHTIB.

» Posnin «3BepHEeHHS rpoMajsiHy odiriiiHoro [HrepHeT-mpeacraBuuiTBa HBY: 3a rinepnocunanusam

» [Hdopmarris mpo cucTeMy rapaHTyBaHHS BKJIAIIB Gi3HUHUX OCI0: 32 TiepnoCHUIaHHIM

» llonepemkeHHs: MpHEAHAHHS Kii€HTa 70 myOiiuHoi mpomo3umii (odepTH) nependavae HaJaHHS HOro 3roju Ha
3a3HaueHi YMOBU HaJaHHs OaHKIBCHKUX ITOCIYT; KII€EHT MOXE BiIMOBHUTHCS BiJl OTpUMaHHS PEKIAMHUX MaTepialiB
KaHaJIAMH JUCTAaHIIHHOTO eJISKTPOHHOIO 00CIyrOBYBaHHSI.

JIOTOBIP ITPO BUJIAYY TA OBCJIYTOBYBAHHS ILTATI)KHUX KAPTOK (ITYBJITUYHUI)
(penakuis mie 3 «31» cepnasi 2024 poky )

3MICT
1 3arasibHi OJIOKEHHS
2. TepMiHU Ta IOHATTS
3. IIpenmet moroBopy
4 JloroBip npo HaJaHHS MJIATDKHUAX [TOCIYT
5 JoroBipHe cimcaHHs
6. OcobnuBocTi oTpuManHs Ta Bukopuctanss [natixknoi Kaptku
6.1. [Mopsiok orpumanHs Ta BUkopuctanus [Inarixxuaoi Kaptku
6.2. Kopmopatueai Kaptku
6.3. Kaptkosi JlimiTi
6.3.1. Burpatni nimiTu Ha cymu onepauiii no Kaptkam (ocoductum)
6.3.2 Burpatni nimitu Ha cymu onepauiii no Kopnoparusaum Kaprkam
6.3.3. Jlimitn Ha 3aHATTs 3 KapTKu roTiBKOBUX KPEJAMTHUX KOIITIB
6.4. HecankmionoBanuii oBepapadT
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6.5. Crpox aii Kaprtku. [Topsmok 3akputtst KapTKoBOro paxyHKy

7. TTopsmoK yCTaHOBICHHS KypCy POy, 0OMiHy a00 KOHBEpTallii iIHO3eMHOI BaTIOTH
8. KpenuryBanus

8.1. YMOBH KpeAMTYBaHH: Ta MOPSAOK OTpUMaHHA, 00cayroByBaHHs Ta moBepHeHHs1 Kpenuty/KpeautHoi ninii
8.1.1. YMOBH KpeUTYBaHHs

8.1.2. ITopsmox orpumManHs, 06cimyroByBanHs Ta nmoBepHeHHs Kpenuty/Kpeanutnoi minii
8.2. Kpeauthuii ceppic «CKuO0UKay

8.3. 3abe3neuenns no Kpeaury

8.3.1. Jorosip nopyku (mmy0miyHa 4acTHHA)

8.3.2. JloroBip 3acTaBu MaifHOBHX MpaB BUMOTH (Iy0JiuHa YacTUHA)

8.3.3. JloroBip 3abe3neueHHs (MyOiyHa YacTHHA)

9. Jopyuenns (moBepenicts) Kirienta

10. Crpok aii loroopy. [opsinok posipeanns lorosopy. [lopsnox 3miau ymos HoroBopy ta Tapudis banky
11. Oco0arBOCTI 00CITYTOBYBaHHS:

11.1. IIpuBaTHE OaHKIBCHKE OOCITyTOBYBaHHS

11.2. IIpemianpHe OaHKIBChKE OOCITYTOBYBaHHS

12, Oco06xmBocti KapTKOBHX MpOAyKTIB Ta/ab0 OOHYCHUX MPOTpaM:

12.1. OcobmuBocti KapTKoBHX MPOAYKTIB

12.2. Oco011BOCTI O0HYCHUX TTPOTpam

13. besneka 3piiicHenHs [ImaTibkHUX onepalliif Ta ynpaBIiHHSI PH3UKAMHU

13.1. YMoBH orpuManHs Oe3rneku 3xiiicaenHs [ naTixanx onepamin

13.2. ®dinaHcoBU HOMEP MOOLITLHOTO Telle(hOHY

13.3. [Mopsinok niit Kiienra y pasi Brpatn Kaptku

13.4. [Migcrasu pis 6nokyBanHst bankoM Kaptku ta nmpusynunenns [Inarixuaux onepaniii Kiienra
14. IIpaBa, 000B’s13kH, BigmoBiganbHiCTE CTOPIH

15. Jwucranniiina inentudikais Kiieara

16. Dopc-Maxop

17. I"apanTii @oHy rapaHTyBaHHS BKJIaliB (i3UIHUX 0Ci0

18. BaHKIBCbKa TaEMHHUIIA

19. IlepconanbHi AaHi

20. Criocobu KoMyHiKarii

21. Bropo kpeauTHuX icTopii

22. FATCA

23. ®DiHaHCOBUH MOHITOPWUHT

24. JloBipeHicTh Ha IpaBo po3nopskeHHss KapTKoBUMHU paxyHKaMu

25. Peectpu:

25.1. Kpenutauit peectp HBY

25.2. Jep)kaBHUI peecTp akTiB UBIILHOTO CTaHY TPOMAJISTH

25.3. €IMHUHI peecTp AoBipeHOCTEH

26. 3axucT npas CIIOXKUBayiB iIHAHCOBUX MOCIYT

217. BperynroBanHs pocTpoveHOi 3200proBaHOCTI

28. BingcrynneHHs npaBa BUMOTH

29. BupimenHs criopis

30. Oco0nmBoCTi HalaHHS baHKIBCHKHUX MTOCITYT

31. Hanannst barkom indopmartii

32. 3aKINOYHI TOJI0KEHHS

1. 3arajabHi MOJI0KEHHS

AT «OTII BAHK» (wanani — bank), 3 oiHi€i cTopoHy, Ta

KaienT: ®iznuna ocoba/®izudna ocoba-mianpuemenp/iHna camo3aiiHsaTa ocoba/ropuanyHa ocoba (Hajgam —
Hepxatens Ta/abo Kiient, ta/ado [losuuansHuk, Tta/ado Ilopyuntens, Ta/abo 3acTaBojaBellb), IO NMPHETHAIACH
(axuent) no Horosopy (odepra) i npuitHsia iioro ymoBH (myomniuny npomnosuiiro baHnky HeoOMexXeHOMY Koty 0ci0)
HIISIXOM:

- manucaHHg 3asBH-aHKETH/3as1BH,

- mignucanas KpeautHoro morosopy; JloroBopy mpo croxkuBumii Kpeaut; JloroBopy mopykwu; JloroBopy 3acraBu
MaiHOBHX mpaB BUMorH; JloroBopy 3abe3nedeHHs;

K1 € HEeBiJl'EMHOIO YacTHHOIO 1Iboro JloroBopy mpo BHaady Ta o0CJIYroByBaHHS MJIATIKHUX KapTOK (IyOiuHM)
(namani — Jlorosip Ta/a6o Ily6aiuna yactuna /loroBopy), 3 Apyroi CTOpOHH, IO TYT 1 HaJaJll CHUIBHO IMEHYIOTBCS
«CTOpOHN» Ta KOXKHA OKpeMO — «CTOPOHAY, TONepEHHO 03HAHOMJICH] 3 BUMOraMK 3aKOHOIABCTBA 1010 HEeIHCHOCTI
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MIPaBOYHHIB, a TAKOXK y BIAMOBIIHOCTI 10 cT. 634 I[UBIIBEHOTO KOACKCY YKpaiHH, po3yMiloud 3HAYEHHS CBOIX il Ta
JIifoun JOOPOBUIBHO, YKJIAH 11e# J{oroBip mpo HACTYIIHE:

2. Tepminu Ta NOHATTH

ABTOpM3anis

mpoleaypa OTpUMaHHs J03BOJTy Ha TPOBEIECHHS olepanii 3 BUKOPUCTaHHIM
€JIEKTPOHHOTO IUIATI>KHOTO 3200y .

ABTeHTHpIKAILIST

mpoleAypa TEepeBipKH BIAMOBITHOCTI 0coOWM, s5Ka 3BEPTAEThCS 3a
OTpUMaHHSIM Tocayr (onepauiii)/indopmanii 1o banky, ineHTudikamiiHuM
naanM Krienta nuisixom HampasieHHS bankom SMS-moBigomieHHS Ha
®inancosuit HoMep MoOUTBHOTO Tenedony KitienTta un 3atenedonyBaBIIH
no JosinkoBoro mentpy banky. ABrentudikaris Kiienta mpoBoguThCs
Bankom 7151 BCTaHOBIIEHHS OTO HAJIGKHOCTI A0 KOHKpeTHOro KiieHta ta
1oro o0JIIKOBOTO 3amucy y cucreMax baHky.

bank

AT «OTII BAHK», Cropona [loroBopy.

Bbankomart (ATM)

MIPOTPaMHO-TEXHIYHUA KOMIUIEKC, M0 Hamae MOXJIHMBICTh KirieHTy
CJIEKTPOHHOTO TIATIXXHOTO 3aco0y 3OiCHUTH caMOOOCITyroByBaHHS 3a
oTieparfisiMi oJiep>KaHHS KOINTIB y TOTIBKOBii (opMi, BHECEHHS iX s
3apaxyBaHHS Ha BIATIOBIIHI paXyHKH, OJIepKaHHs iH(pOpMaIii Mmoo crany
pPaxyHKiB, a TaKO)XK BUKOHATH iHIII omepamii 3rigHo 3 (yHKIiOHATbHUMH
MOKJIMBOCTAMU IIBOT'O KOMITJICKCY.

BaHkiBchbKHH 1eHb

gacTHHa po0Oo4yoro mHsA, mnpoTsaroM skoi bank BigkpuTuit s
00CITyrOByBaHHSI KII€HTIB 3 MOHEALUTKA MO T ATHHUIO, 32 BUKIIOYCHHSIM
BUXIJHHUX Ta CBATKOBHUX JIHIB, KpPIM BHUIAJKIB MIEPEHECEHHS! pOOOUYHX JTHIB
Ha 1”1 THI/BUXIAH] THI.

BankiBcbka nociyra

Bci Ta/abo Oymp-sika 3 mocmyr/miii banky, sika 3amoBieHa KiieHTom Ta
HamaeTbess bankom Kumienty, Ha mincrasi [Jorosopy, Tapudis banky ta
3asBu-aHKeTH/3as1BH.

Boprosi 3000B’s13aHHA

3000B’s13aHHA KitienTa repen bankoM, BKIIFOYar049H TpoIIoBi 30008’ 13aHHS,
[Totouni boprosi 3000B’s13aHHs, MO0 MOBepHEHHS cyMu Kpenuty, mnaTtu
3a kopuctyBanHs Kpeaurom/KpenutHoro JiHiero, crutatd KowmiciiHol
BuHaropoau banky, mrpadis, neni, HecankiionoBanoro oeprpadry,
BuTpar Ta 30uTKiB baHKy, BKIIOUalOuM, ane He OOMEXYIOUYHUCH,
HEOJICPKaHHI JIOXO/H, Y 3B’A3Ky 3 HEHAJC)KHUM BHKOHaHHsAM KirieHTOM
CBOIX 3000B’s13aHb nepen bankom 3a Jloropopom/KpenutHum poroBopom
Ta IHIIMX IUIATEXiB, SKIO TakKi MAaTHMYyTh MicIle, 30KpeMa BH3HaueHi
Tapudamu banky.

Bop:xHuk

Kuient, mo yknanaB 3asBy-ankety/3asBy/Jlorosip 3 bankom Ta sikuii Ha
3aKOHHHX ITiZicTaBax BUKopucToBye KapTky 3 KpenutHoro minieto un/ado ii
PEKBI3UTH IS 3/IIHCHEHHS TDIATDKHUX OTIepaIliil.

Basrora paxyHky

BamoTa (ykpaiHcbka rpusHs, monapu CIIA, €Bpo), B sKill BigKpUTO
KaptkoBwuii uu [loTouHmi paxyHOK.

ButpaTanii Jlimit

CyMa KOIITiB, B MeXaxX 3aluliKy Ha KapTkoBoMmy paxyHKy, NOCTyITHa
Kiienty [Inati>xkHOI KapTKH TPOTATOM MEBHOTO TEpioxy s 3MiCHEHHS
omnepailiii 3 [11aTi>kKHOI0 KapTKOIO.

Bumora mnpo BinmKoIyBaHHA CyMH
InaTizkHol onepamii

JIOKYMEHT, KM Moxke nonaBatucs Kiientom no basky, 3a ¢opmoro, y
MOPSJIKY Ta y crioci0, Bu3HadeHui JloroBopom.

BipryanbHa kapTka

[Tnatixkna KapTka, emitoBana baHKOM B €NEeKTpOHHOMY BUIJISAII, KA HE
Mae ¢iznuHoro Hocis. Peksizutu BipryansHoi Kaptku BinmoOpaxaroThcs B
Cucremi «OTP BANK UA» Ta HagaroTh KilieHTY MOXIIMBICTD 3IHCHEHHS
(hiHaHCOBHX onepariii 3 il BAKOPUCTaHHSIM.

Baacauk KapTkoBoro paxyHky

¢iznynHa ocoba ta/abo QizmuHa ocoda-miANpHEMeENb, HA YUE M s, 3TiIHO 3
Horosopom 3 Kimienrom Binkputo KapTkoBHii paxyHOK.

I'enepanbuuii aorosip/3apnaaTHmii
aorosip/3apniaTHuii npoekT/

JoroBip mnpo HagaHHsi OaHKIBCHKHX
nocayr (myoJaiuHuii)

JIOTOBIp MPO OOCIYrOBYBaHHS 3apIUIATHOTO TPOEKTY 3 BHKOPHUCTAHHSIM
MDKHApOJIHUX IUIATDKHUX IUIACTUKOBUX KapPTOK, yKIIaleHni Mixk bankom Ta
Opranizauiero.

Jara BanoTyBaHHsA

3a3HaveHa [lnaTaukoMm y IlnaTixkHiM 1HCTPYKIT aTa, TOYHHAIOYH 3 SKOT
KOILITH, 10 CTAaHOBJIATE cyMy IlnaTi>kHoi onepauii 1 nepekasani [1nmatHuxom
OTtpumyBauy, IepexoJisiTh y BIacHicTh OTpuMyBaya.




JlebeToBa cxema

IJIaTDKHA CXeMa, 110 mepeadayae po3paxyHKH 3a oreparii 3 [11aTiHO0
KapTKOIO B MEKax BIIACHHMX KomTiB KitieHTa, sKi 00JIIKOBYIOTHCS Ha HOTO
KapTtkoBomy PaxyHky.

JleOeToBO-KpeauTOBa CXEMa

[Inartixxna cxema, o0 mepeadadae po3paxyHKH 3a omepauii 3 MIaTiXHOIO
KapTKOIO B MeXaX BIacHUX KomTiB KiieHTa, siKi 00JTIKOBYIOTBCS Ha HOTO
KapTtkoBomy paxyHKy, a y pa3i iX Hectaui, 3a paxyHok Kpeanry.

JebeToBmii mepexas

[Inarixxna omeparis, 0 3AIMCHIOETHCS 3 paxyHKy llnaTHuka Ha mifcTasi
Haganoi OtpumyBaueM [1naTixHOT iHCTPYKIii, 32 YMOBH OTPUMAaHHS 3roau
[Inaranka ra BukoHaHHs [lnatixHOi onepariii, HagaHoi HuM OTpuMyBady,
Ha/aBavy miatixHuX nociayr OtpumyBaua abo [Inarnuka, abo Ha mifcTasi
[Inarixnoi iHCTpyKWii cTsiryBaua 6e3 orpuManHs 3roau [lnaTHuka.

JeberyBaTn

cnucyBatu Koty 3 KapTkoBOro paxyHky.

Jensb 6iminry

IeHb Micsms, B sIKWM baHK 31ificHIOE HapaxyBaHHS Ta CIIMCaHHS
LIOMICSIYHUX TIAT/KOMICiH, HapaxyBaHHS MPOLEHTIB 3a HecankuioHoBaHMiA
oBepapadt, 3apaxoBye Ha KaprkoBuii paxynok Kiienta mpoueHTH, 10
Oy HapaxoBaHI Ha 3aNHINOK KomTiB Ha KapTkoBomy paxyHky. JleHb
OiTiHTY BU3HaYa€ThCsl baHKOM caMOCTiiHO.

JleHHA MPOLIEHTHA CTABKAa

3aranpHi BUTpatu 3a JJoroBopom/KpennTHuM nOroBopoM 3a KOXKHHHN JCHB
kopuctyBanusa KpeantHoto ninieto (Kpeaurom), BupaxeHi y mpolLeHTax Bij
3arajxbHOTO PO3Mipy BuIaHOTO KpemuTy, po3mip AKoi 3a3HaYa€Thes y 3asBi-
anketi (kpiMm KpenuTiB, BUKOHaHHS 3000B'3aHb 32 SIKUMH 320€3MEYCHO
3aCTaBOI/IMOTEKOI0 a00 MPAaBOM JIOBIPYOi BIACHOCTI).

Hepxatens KapTku

(mo Tekery Takox — Jlepxkarenn [/
Kaient / JonarkoBuii J[lepxkatenn
Kaptkn)

¢izuuHa ocoba Ta/abo (QizuyHa 0coOa-MiaNpUEMEIb, KA HAa 3aKOHHUX
IiJICTaBaX BUKOPHUCTOBYE EICKTPOHHUMN TUIATIKHUK 3aciO ISl iHIIIFOBaHHS
repeKa3y KOIITIB 3 BIAMOBIAHOTO paxyHKy B banky abo 3mificHroe iHImi
orepallii i3 3acTOCYBaHHSIM 3a3HAUYEHOTO EJIEKTPOHHOTO MJIATIXHOTO 3aC00y

JloBigkoBuii ueHTp

P03, 1110 3A1MCHIOE 00CTyTOBYyBaHHS KIIi€HTIB BaHKy qUCTaHIIHHUMU
KaHaJlaM¥ KOMYHiKaIlii, KOHTaKTH (TenedoHn, MOCUIaHHS Ha MECEHDKEePH
Viber, Telegram, Facebook, a Takoxx eneKTpOHHI MOINTH) 3a3Ha4YeHi Ha
Odiniiinomy caiiTi banky.

JoBipena oco6a Kiienra

npencraBHuK KiieHta 3a moBipeHicTio, sikiii KiieHT 10BipUB BUKOHYBAaTH
omepariii 3a KapTkoBum paxyHkom (ane He 3a gonomororo KapTku) Ta/abo
1HIIII TOBHOBaKCHHS1, BU3HAYEH1 Y JIOBIPEHOCTI.

Honatkosuii Aepxatens Kaprkn

¢izuuna ocoda (wieH cim’i, abo iHIma ¢izuyHa ocoba), BU3HaUeHa B 3asBi-
anketi/3asBi sk JdonarkoBuil epxarens Kaptku, sikiit Kimient (BnacHux
KapTtkoBoro paxyHnky/OcHoBHuit Jlepxarens KapTku) 10BipuB BHKOHYBaTH
ornepariii 3a KapTkoBUM paxyHKOM 3a paxyHOK 4aCTHHU a00 BCiX KOIITIB (B
toMmy umcimi Kpemuty) Ha Horo KapTkoBOMYy paxyHKY 3 BHKOPHCTaHHSM
Honatrkosoi Kaprtku o Ilnarixxaoi KapTtku, okpemMo BHITyIIEHOT IS TaKoi
oco0u.

JoroBipne
PaxXyHKY

cnucanns//lebeTyBanus

nebetoBuil epeka3 komTiB 3 KapTkoBoro paxyHky Kiienra 3a 3romoro ta
nopyuennsM Kiienra y Bunakax, nependauenux JJorosopom / JloroBopom
3abe3neueHHs / JloroBopoM 3acTaBu MaifHOBHX IpaB BUMorH / JloroBopom
MOpYKH Ta/abo 3aKOHOJABCTBOM Ta Y CIHOCIO, BU3HAYCHUH PO3IiIOM «5.
JlorogipHe cimcanus» Jlorosopy.

Horosip

ueit [loroBip mpo Bumady Ta 0OCIyroByBaHHS IUIATDKHHUX KapTOK
(myOaiuHmMiA) 10 SKOTO iMILIEMEHTOBaHO J{0roBip Mpo HagaHHS IIIATIKHUX
nocinyr (3Mimanmii  Jlorosip), Ta/abo JloroBip mpo  CIOKHBUYUK
kpenut/JloroBip npo HamanHs Kpenuty/KpemutHuii morosip/lorosip
3abe3neueHHs1/loroBip 3acTaBu MailHOBUX NpaB BUMOTH/JlOTOBIp MOPYyKH,
HEBIJl’EMHOI0 4YacTUHOW skux € 1ed Jlorosip. JloroBip ckiamaeThcs 3
InnuBinyansHoi wactuan JloroBopy Tta IlyOmiunoi wacturu [lorosopy.
(HazBy «JoroBip mpo Bumady Ta OOCIYroBYBaHHS MIiKHApOIHHUX
IJIATDKHUX TUIACTUKOBHMX KapTOK (ocoOucTux) (myOnmiuHuil) 3MiHEHO Ha
Jlorogip npo Buaa4dy Ta 00CIyroByBaHHS IJIATDKHUX KapTOK (IyOIiuHmiA)).

JoroBip mnpo HagaHHA NJIATEKHUX
MOCJIYT

JIOTOBIp, SIKHIA YKIa1aeThcsa Mixk bankom Ta KitieHTOM BiZIIOBiTHO 10 BUMOT
3akoHOAAaBCTBa, Ha y3romkeHnx CTopoHaMHM yMOBaxX, Ta SKUHU
IMIUIEMEHTOBAHO J10 YMOB 116010 JloroBopy (3mirranuii Jlorosip).

Jorosip 3a0e3neueHHst

JIOTOBIp TPO PO3MIIIEHHS TPOIIOBOTO TIOKPUTTS, YKIQJACHUH MiX
BopxuukoM abo MaiiHoBUM mopyuuTeneM Ta baHKOM 3 MeTOIO
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3a0e3neycHAs] BHKOHAHHSA bopkHukoM boproBux 3000B’s3aHb 3a
KpenuTHot0 JTiHIEI0, BCTAHOBIIEHOT BIAIOBIAHO 0 YMOB JloroBopy.

Horogip
BHMOTH

3acTaBH MailHOBMX TNIpaB

JOTOBIp 3acTaBM MaiHOBMX TNpaB BUMOTH BHMOTH 3a JloroBopom
3abe3mneueHHs, ykiaaaeHuid Mk bopxHaukom abo MailHOBIM Mopy4HTeIeM
ta bamkoM 3 MeToro 3a0e3reueHHs BHKOHAHHS bopkHMKOM boproBux
3000B’s13aHb 3a KpenuTHOIO JiHiI€I0, BCTAHOBIEHOI BiAMOBIIHO 0 YMOB

Horosopy.

Jorogip mopykn

HoroBip mopyku, yknaaeHuin mix Ilopyuutenem ta baHkoM 3 MeTOIO
3a0e3neYeHAs] BHUKOHaHHSA bopxHukoM boproBux 3000B’s3aHb 32
KpeautHoto JTiHi€10, BCTAHOBJICHOT BIATIOBITHO 10 YMOB J[oroBopy.

Jorogip npo 6aHkiBCbKMIT BRI

JIOTOBIp TIPO PO3MIIIICHHS OaHKIBCHKOTO BKJIANy, YKJIaJIeHUH Mik baHkom
ta Kimiearom (y Tomy umcii 3a qopydyeHssM KiieHTa).

JloroBip 6aHKIBCHKOI0 paxyHKY

JOTOBip, Ha miAcTaBi sikoro baHk BigkpuBae Ha imM’a Kimienta Oyab-skuit
paxyHOK, yknageHuii Mix bankom Tta Kiientom (y Tomy umcai 3a
nopyueHssiM Kiienra).

Jonarkosa IlaaTtixkna KapTka

€JCKTPOHHUN IUTATDKHMHA 3aci®, IO MICTHTh OOOB’SI3KOBI PEKBI3HTH,
Bm3HadeHi [InarixxHor0 cucTemoro, ski ineHTudikyoTs [Inatixkay cucremy,
emitenta [lmarixuaoi kaptku, OcnHoBHoro J[lepxarens KapTku um
HonatkoBoro Hepxkatens Kaptku.

JdoxymeHnTn 3a0e3neyeHHs

JIOTOBIp 3aCTaBH/IMIOTEKU Ta/9H JOTOBIp MOPYKH, JOTOBIP CTPaxXyBaHHS YU
OyIb-AKi 1HII JOKYMEHTH/IOKYMEHT, SIKi/Hii MOXYTh/€ OyTH CKIaJCHI/Hid
Mix CroponamMu uum Mik bankom Tta TperiMu ocobamu, 3 METOIO
3a0e3leUeHHs] HaJeXHOro BUKOHaHHSA KiieHToM B3sTHX Ha cebe
3000B’s13aHb 3a JloroBopom (KpenuTHHUM OTOBOPOM).

JonaTkoBi Ta/ado cynmyTHi mocayru

MepeNiK J0JaTKOBHX Ta/abo cymyTHiX mociyr banky Ta/abo Tperix oci0,
abo cympoBiiHI (ZONOMiIXKHI/IOCEPEAHUIIBKI) TIOCIYTH, SIKi mependaveHi
[TacmopToM CHOXWBYOTO KpenuTy, 3asiBOIO-aHKETOr/3asBoi0 Ta/abo
Tapudamu banky, JloroBopom, siki oTpuMmye/Moxe oTpumyBaTH KirieHT
npoTsiroM il JloroBopy abo 3 MeToro ykiazeHHs JloroBopy (3a HassBHOCTI
Ta HEOOX1THOCTI).

Emitent

HaJaBad IUIATHKHAUX TOCIYT, SSKAK Hajae mociyry emicii KapTok.

3aranabHuii cranaapt 3BitHocTi CRS

3arajJbHUAN CTaHAApT 3BITHOCTI Ta HAJECKHOI MEpeBipku iHMOpMAaIi mpo
¢iHaHCOBI  paxyHKH BigNoOBiIHO g0  baratocropoHHbOi  yromu
KOMIIETeHTHUX OpTaHiB IMPO aBTOMATHYHHUI OOMIH iHdopMaIli€r mpo
(hiHaHCOBI paxyHKH, SKHHA BKIIto4ae KoMeHTapi no Hporo (Common
Standard on Reporting and Due Diligence for Financial Account
Information (CRS)), cxBanenunit Pagoro Opranizaiii €KOHOMIYHOTO
criBpoOiTHHIITBA Ta po3BUTKY 15 numas 2014 poky (i3 3MiHaMu Ta
JIOTIOBHEHHSIMU) Ta iMIJIEMEHTOBaHMI B YKpaiHi 3rijHO 3aKkoHy Ykpainu
«[Ipo BHecenns 3MmiH a0 [lomaTkoBoro Kojekcy YKpaiHHM Ta IHIIMX
3aKOHO/aBUMX AaKTiB YKpaiHH MIOAO0 IMIUIEMEHTamii MIXHApOIHOTO
CTaH/IapPTy aBTOMATHYHOT'0 OOMiHY iHpopMaIliero mpo GpiHaHCOBI paXyHKNY
(Ne 2970-1X Bix 20.03.2023 poky).

3aK0HOIaBCTBO

YUHHE 3aKOHOJABCTBO YKpaiHU

3asgBa-aHkera/3asaBa:

ykiageHnii CTopoHaMH MUCbMOBHMH JAOKYMEHT, Y 3aTBepAKeHi baHkom
¢dopwmi, Ha mifcrasi sikoi bank Hamae bankiBebky mocnyry Kiienty. Taka
3asBa-aHkeTa/3asBa € OJHOYACHO 3asBOI0 Ha BigkputTs KapTkoBoro
paxyHKy, IHauBimyanpHOIO dYacTHHOIO JlOTOBOpY Ta € HEBiA €MHOIO
4acTUHO Jlorosopy.

> 3asiBa-aHKeTa npo HA/TaHHA
bankiBebkux mocayr AT  «OTII
BAHK» / 3asBa nmnpo HagaHHdA
BankiBcBKHX mocayr

> 3asiBa-aHKeTa npo HaIaHHA

oankiBcpkux mocayr AT «OTII BAHK»
(3miHa YMOB KOPHUCTYBAaHHHA
bankiBcbkumMu mocayramu) / 3asBa
npo HagaHHs baHKiBCcbKOI mocayru
(3miHa YMOB KOPHUCTYBAaHHHA
BankiBcbkoi0 mociayromw) / 3agBa npo
HajgaHHs baHkiBCbKUX mocayr (3miHa
YMOB KOPHCTYBaHHA baHKiBCcbKHMH
nocayramu) / 3asiBa mpo 3MiHy yMOB

VYxnaneanit CTopoHaMy MHCBMOBUH JOKYMEHT, Yy 3aTBep/pKeHii bankom
¢dopwmi, Ha migcTasi skoro CTOPOHHU BHOCSITH 3MiHHU A0 YMOB Ta/a00 MOPSAKY
KOPHUCTYBaHHA I€BHOIO baHKIBCBKOIO IOCIYyrolo, Ta/abo 3aMOBJICHHS
no1aTtkoBoi baHkiBchbKoT ociyTH. € [HAMBINyanbHOO YacTHHOO JloroBopy
Ta HEeBi1 €MHOI0 YacTHHOO JloroBopy.




» 3asiBa npo BiIMOBY Bil OTpUMAHHS
BbankiBcbkux mocayr AT  «OTIID
BAHK» / 3asaBa mpo BigMoBY Bix
orpumanHs bBankiBcbkoi mocayrm /
3asiBa mpo BiIMOBY Big oOTpUMaHHA
BankiBcbkux nmocayr / 3asgBa npo 3Miny

ykiaageHni CTopoHaMHU THCHMOBHH JTOKYMEHT, Y 3aTBepiKeHiN baHKoM
hopwmi, o mogaeThes(roThes) KimieaTom baHky B opsaky, mepeadadyeHOMy
JoroBopomM, ans wined BiAMOBH BiJ OTpUMaHHS BaHKIBCHKHMX MOCIYT Ta
posipBanus JloroBopy a00 TpUOMHEHHS KOPUCTYBAaHHS IIEBHOIO
bankiBcrkoro mociyroro. Taka 3asBa Moxe OyTH OZHOYACHO 3asiBOIO Ha
3akpuTTsl KapTkoBoro paxyHky. € [HnuBigyansHO0 yacTuHOO loroBopy

YMOB Ta HEBiJ €MHOIO YacTHHO JloroBOpy.
» 3asBa Ha Binkpurrss KapTkoBoro | JoKyMmeHT, sSIKui 3amoBHIO€ThCS KitieHTOM Ta MicTHTh pekBizuTu KiieHTa,
paxyHky Ta Bunyck Iliartixknoi | koHTakTHY iH(popmaunito, Bun Kaprku ta iHmy indopmariro, HeoOXiaHy

Kaptkn/3agasa na Kaprky/3asiBa Ha
punyck 3apmiatnoi Kaprkun/3asBa Ha

Banky anst mpuiHATTA pileHHs moAo Bumycky [lnaTixkHoi KapTku, Moxe
OyTH eneMeHTOM 3asBU-aHKETH/3asBU a00 OKPEMHUM JOKYMEHTOM.

punyck 3apmiatHoi Kaptkm  6e3

KpenutHoi Jginii (HagaJi - 3asiBa)

» 3aga @®O Ha BCTAHOBJIEHHS | 3a5Ba, [0 3alIOBHIOETHCS Ta mianucyerbest Kimientom Ta bankowm, Ta MicTHTB
Kpenutnoi  Jini/ 3miHy  po3mipy | iHGopmalito 00 yMOB KpeIUTYBaHHs 110 NPoayKTy «KpennTHa niHis amst

KpenuTHoi jiunii (Hagami — 3asBa)

KimientiB nme0eTHHMX IUIATIKHHUX KapTOK IHIATLDKHOI cuctemu VISA
International ta MasterCard WorldWide» Ta € momaTkoBor Yrojow o
HoroBopy i3 Kmientom. Ilimnucyroun Taky 3asBy-3rony Ha KpeautHy
niHito/ 3asaBy-aHKeTy/3asBy, Kii€eHT MOTOMKy€EThCS 3 yMOBaMH OTPUMAaHHS,
oOciyroByBaHHsi Ta mnoBepHeHHS Kpemuty, siki BuzHadeHi KpemutHum
JIOTOBOPOM, B TOMY 4HCIi 3asBOro-3rojior0 Ha KpeautHy miHilO Ta
Tapudamu.

3acraBogaBenb

moromkeHa/i bankom ¢izmuna/i um ropuamuHa/i  0c00a/w/DOII, 3
SIKOIO/IKUMU baHk yknaB Jlorosip 3actaBi MaifHOBHX IpPaB BUMOT 3 METOIO
3a0e3necueHHs BHKOHaHHS bopkHukoM bBoproBux 3000B’s3aHb 32
KpenutHoto NiHi€I0, BCTAHOBIEHOT BiATIOBITHO 10 YMOB JoroBopy.

Bunucka 3a KapTkoBuM paxyHKom

3BIT po ctad KapTkoBoro paxyHKy, sikuii HamaeTbes bankom Kiienty

InTepakTuBHAa rosocosa cucrema (IVR)

tenedonHa iHdopmarliiiina cucrema, 1m0 g03Bossie  KitieHTy micis
MPOXO/UKCHHS ieHTH(IKalii OTpUMaTH B aBTOMATHYHOMY PEXHMIi
(hinaHncoBy iH(OpMaIIiro 6e3 3'emHaHHS 3 onepaTopoM J{oBiTKOBOTO LIEHTPY
banky.

Indopmaniiinuii 1mucTok
(YMOBH KpeINTYBaHHA)

YMoBu 00ciyroByBanHs Kpeauty (B 3aJIe)KHOCTI BiJ JaTh YKJIaJICHHS
Kiientom JloroBopy) i3 po3paxyHkoM 3aranbHOi BapTocTi Kpemuty Ta
peanbHOI PpiYHOiI TPOIEHTHOI CTaBKH Y BiJIOBIMHOCTI [0 BUMOT
3akoHOIaBcTBa, siKi HajatoThesi bankom Kuienty. o 18.01.2020 poky
BujaBaBcs Kmienty y Bursimi Jdomarky no JloroBopy, skuii € i#oro
HEBiJ €MHOI0 YacTHMHOIO Ta po3MmimeHuid Ha OdiuiliHomy caiiti baHky.
[ounnatoun 3 19.01.2020 poky IndopmauiliHnii aMCTOK € YMoBamu
KpEIUTYBaHHS, SIKi IMITIEMEHTOBaHO 10 JlOTOBOPY Ta MICTUTBCS Yy PO3ALIL
«8.1.1. YMoBH KpeauTyBaHHs» Jlorosopy.

InpuBinyanbHa yactuna Jlorosopy

HeBix' emHa yactuHa [lyOmiynoi wactmHm [loroBopy, MO yKiaaeHa Mix
Bankowm ta Knienrom y dpopmi 3asiBu-anketn / 3asisu / KacoBoro joxkymeHTa
/ KpeautHoro poroBopy / JloroBopy mnpo cnoxuBuuii kpeaut / JloroBopy
nopyku / JloroBopy 3acTaBu MaWHOBMX mpaB BuMoru / Jlorosopy
3a0e31eYeHHSI.

Ily6aiuna yacTuna loroBopy

ueit Jlorosip, sikuii po3mimennii (onpwnoaaenuit) Ha OdiniiiHoMy caiTi
BaHKy Ta B 3arajbHOAOCTYITHHUX JJIs KJIIEHTIB MICIIX B yCTaHOBaX baHKy.

Kanan komynikamii

KaHan, mo 3abesneuye banky nepemaBanHs Kiienty iHdopmanii abo
MOIIUPEHHS PEKJIaMU TIPO Ii MOCAYTH, BKIIIOYHO 13 3ac00aMu MacoBOI
iHpopmarii (TenebaueHHs, padio, TEPIOAWYHI JPYKOBaHI BHJAHH,
iHTepHeT, ONOr", OHJAH mMIaTGOpMH), COLIAIBHUMH MEPEKaMH,
IIATKHUMHE, BKIIFOYHO 3 MOOUTEHUMH, 3acTocyHKamu (Cucrema [HTepHeT-
Oankinry / Cucrema Kuienr-bank), Tenedonnumu m3inkamu, [VR-
I3BiHKaMK (13BiHKM Ha TenedoHHuMit HoMmep KirieHTa 3 aBTOMaTHYHUM
BIATBOPEHHSIM ayJiOpOJIMKY Ta, 3a TEXHIYHOI MOXKIMBOCTI, MOJAJIBLIMM
noctynoMm Kitienta 10 moapoOuis iHdopmaiiii, mo oMy 03BydYeHO, dyepe3
crienianbHe MEHIO 3a JIOTIOMOTOI0 HATUCKAHHS KJIaBilll B TOHOBOMY PEXHMI
a00 roJI0coM), 30BHIIIHBOK PeKIaMor0 (OLI00paH, TOCTepH, BiJleONaHe,
PO3TSDKKHM, OO’SBM Ta IHII aHAJOTIYHI PEKIaMOHOCIi), KaHallaMHu
JUCTaHIIIMHOTO EeJIEKTPOHHOTO OOCIYyroBYBaHHS (TeleOH, MECEHIDKEPH,
Oankomar, cash-in-puctpiii, Mepexxa [HTepHET Ta iHII 3aco0H, OB’ sA3aHi
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3 CIIEKTPOHHOK KOMYHIKAIIMHOI Mepexero), kpiMm OdimiiHoro cauty
banky.

Kaprka  (Ilnmatixkma  Kaprka /
EnexTponHuii miaTti:kHuii 3acid)

CJIEKTPOHHUH TJIATOKHUK 3aci0 y BHIVIAAI €MITOBaHOI B YCTAHOBJICHOMY
3aKOHOJABCTBOM MOPSAKY IUIACTUKOBOI YW IHIIOTO BHUAY KapTKH, LIO
BHKOPHUCTOBY€EThCS 1S iHimitoBaHHs IlmaTiknHoi omepamii, a Takox
3MIMCHEHHS 1HINX OTepaltii, nepeadoadeHnx JloroBopom.

Kopnopatusna Kaprtka (ado KapTka)

CJIEKTPOHHUH IIIaTOKHUH 3aci0, sikuil nae 3mory Kiienrty / 1i Hepkatemnto
3MIACHIOBaTH  omlepamii 3a NOTOYHHM  (KapTKOBHM)  DPaxyHKOM
(KopmopatuBHOMy KapTkoBoMy paxyHKY) (pi3udHOT 0cOOM — MigIpUEMIIH,
Camo3aiiHAITOT 0COOH.

KapTkoBuii PaxyHOK (abo
Kopnoparusnuii KapTkoBuii paxyHoK)

MOTOYHMUN (KAapTKOBUM) paxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS OIeparlii 3a
ITnatixuoro Kaptioro a6o Kopmopartusaoro Inariskaoro Kaprtkoro.

KopnoparusHnuii KapTkoBuii paxyHok

MMOTOYHHUN (KapTKOBWH) paxyHOK, Ha SIKOMY OOJIKOBYIOTHCS OIeparii 3a
Kopnoparusroro Kaptkoto.

KacoBuii 1okymeHT

kacoBuil mokyMeHT/[lnarikna iHCTpYKLis, KUl opopmisieTbess y banky
mig vgac orpumanHs Kiientom I[lmatixHOi mocmyrm (anms 3midCHEHHS
kacoBoi onepaii/Ilnati>kHoi omepartii).

Kuaienr

¢iznuyna ocoba / ®OII / Camozaitaara ocoda / Kiient / Iloznvyansauk /
[MopyuuTtens / 3acraBogasens / epxkatens /OcHoBuuit Jlepkarens Kaptku
/NomatkoBuit [epxxatens KapTku, B TOMy dYuMCHIi, aje HE BHUKIIOYHO
Opranizanis/PB-Kiienr, mo yknama 3 baHkoM BigmoBiIHWN TOTOBIp
(HoroBip mpo HamaHHS OaHKIBCHKHX mociyr (myOmiunmii)/ ['enepanbHuit
norosip/3aprutatHuii  morosip/JloroBip 3abesmedenHs /JloroBip 3acTaBu
MaifHOBUX TpaB BHUMOTH, JlOoroBip mpo BHIady Ta OOCIYrOBYBaHHS
MIXKHAPOJAHUX TUIATKHUX TUIACTHKOBUX KapTOK (0COOMCTHX) (TTyOiiuHMiA)
yr/Ta 1ei JoroBip mpo BuAaudy Ta OOCIYrOBYBaHHS IUIATIKHHUX KapTOK
(myOmigHMi).

KopucryBau (KopucryBau miaTiskHMX
nocayr) / KnieaT-Orpumysau / Kiient-
IInaTtHuk

Krmienr banmky, y pasi Hamamas Ilmatixamx nocayr bamkom Kiienty
(Kopuctysauy) abo ¢izuuna/ropuandyaa ocoba, sSka Ma€ Hamip OTPUMATH
[Inarixxay mociayry y baHKy $K T1UIaTHUK/OTpuMyBad abo oOuaBa
OJTHOYACHO.

Kon aBTopu3zanii

Habip nudp abo OykB i nudp, kUit GOPMYETHCS 1 HATAETHCS EMITEHTOM 200
IOPUIIMYHOI0 O0COOOI0 - YUYACHHKOM IUIATIKHOI CHCTEMH, SiKa Jii€ 3a Horo
JOPYYEHHSIM, 32 pe3yJbTaTaMHU aBTOpU3aIlii

Kopnoparusna Kaprka (Kaptka)

IJIaTiKHA KapTKa, ska aae 3mory Kiienty / ii Jlepkarenro 3milicHIOBaTH
omeparii 3a MOTOYHUM (KapTKoBUM) paxyHkoMm (KopmopaTtuBHomy
KapTtkoBomy paxyHky) ¢izuunoi ocodu — mianpuemis, Camo3aifHATOT
ocolu.

Komiciiina
(Komicis)

BHUHAropojaa Banky

I'pomoBe 30000B’s3anHs  KiieHTa, siKe  BH3Ha4aeTbcs  3asBOIO-
ankeroro/3asBoro, Tapudamu Banky, [loroBopom, sike KiieHT crmauye
banky y Burmsami kowmicii abo mimaTH 3a KOpPUCTYBaHHS baHKiBCHBKUMHU
nociayramu/IlnaTi>xkaumMu  mocnmyramu, 3a  BigkpuTts — KaprkoBoro
paxynky/Kaprku, 3aKpUTTS KaptkoBoro paxyHnky/Kaptku,
oOciryroByBanHs1 KapTkoBoro paxyHKy, nepeodopmienns Kaprtku, a Takox
BapTICTh MOCIYT, SIKi MOXKYTh OYTH JoToMiXKHIMH A0 [ lnaTiHuX mociyr.

Kpeaut (KpeautHa sinis)

KpeIUTHI KoITH baHky 4u X BiIMOBiJHA YaCTHHA, [0 HAJIAI0ThCs baHKOM
KiieHTy Ha ymMoBax MOBEpPHEHHS, IUIATHOCTI, CTPOKOBOCTI, Y TOMY YHCIi
nuisxoM HajanHs KpemnutHoro cepsicy «CkubOodka», y BiJIITOBIAHOCTI JI0

ymoB  [loroBopy/KpenutHoro  gorosopy/HloroBopy mpo  HagaHHS
KpeauTy/JloroBopy Mpo CIOKUBYHNA KPEJIHT.
Kpenutnuii cepBic «Cxkudouka» / cHeriaibHi  YMOBM KOPHUCTYBaHHsA Komutamud KpeautHol JiHIl 3a

KC «Ckunboouka

[Inarixanmu Kaptkamu, 3riiHO 3 SKMMHU y BUIIAAKY npuadanss Kiientom
TOBapiB/MOCIYr y Mepexi IHTepHEeT YW y Mepexi TOpProBeJbHUX
MiAMPUEMCTB, 3a00proBaHICTh, IO BUHUKIA B PE3yJbTaTi 3MiHCHEHHS
TaKoro NpuAOaHHs, MiANSArae MoBepHEeHHIO KilieHTOM, y MOpsAKy Ta y
cnoci6, Bu3HauyeHoMy J{oroBopom.

Kpeantnuii aimirt / KJI

MaKCUMaJbHUH (TpaHUYHHN) PO3MIP JOCTYIMHOTO KPEAWTHOTO JIMITY Ha
Kaprpaxynky, Bcranopnenuii Kiienrty 3a pimeHasM banky, y Tomy gucii
Kpenutauii nimit Kpenutaoro cepsicy «Cknboukay.




Kpenutnuii gimit KpenutHoro cepgicy
«Cxubdouka /
KJI KC «Ckub6ouka»

Bcranosmothest 3a pimeHHsM banky mpo mo KitieHT moBiZoOMIIIETHCS
HUIIXOM BignpasicHHs bankoM fiomy SMS-nioBinomiienns Ha diHaHCOBUI
HOMep MOOiIBbHOTO TenedoHy i yac mporno3uii banky mono npuidHATTS
Knienrom ymoB Kpenutroro cepsicy «Ckuboukay.

KpenuTHuii 1oroBip

Kpenutauii gorosip / JoroBip mpo cnokuBunii kpeauT / Jlorosip mpo
BHJA4Yy Ta OOCITYroBYBaHHS MDKHAPOJHUX IUIATDKHUX IUIACTUKOBUX
KapTok  (ocobuctux)  (myOxmiunmii)/JoroBip mpo  Bumady Ta
0o0CTyTOBYBaHHS TUIATDKHMX KapTOK (MyONmiyHMi), YKIQACHHHA MIiXK
bankom ta KitieaToMm, BiITOBIIHI MTOJI0KEHHS SKOT'O BU3HAYAIOTH ITOPSIIOK
OTpUMaHHs Ta MoBepHeHHS KpeauTy, a TakoX MOXYTh BH3HA4YaTH
MOPSIOK T2 YMOBH OTPUMaHHS Ta KopucTyBaHHS KapTkoro 3 KpeautHoro
JHI€TO.

KpeauryBaTn

3apaxoByBaTH KoITU Ha KapTKOBUI paxyHOK.

Kpeantni kanikyam 3a ininiaTmeoro
banky

KPEIUTHI KaHIKyllM, BCTAaHOBJIEHI baHKOM y TMOpsAKY, BHU3HAYCHOMY
Jorosopom.

KpenutHuii komiTer banky

KOJIeTialbHUW OpraH, IO CKJIAJaeThCs 13 cIyKO0OBHIB baHKy 1 sKuit
npuiiMae Pimenns KpenutHoro komiteTy baHky.

KpennToBuii nepexas

[Inarixkna onepanist 3 paxyHky IlmatHuka Ha migcraBi I[lmatixHOl
iHCTpyKIii, HagaHoi IlnatHukoMm a0o HajaBadeM TOCIYT 3 IHIIIFOBaHHS
[Inari>xxHuX omnepamiii, 3a yMOBH OTpuMaHHS 3roau IlnatHmka Ha
BuKOHaHHs [lnarikHoi omeparii, HamaHoi HaJaBadyy IUIATIKHHUX ITOCITYT
IlnatHuka.

MaiiHoBuii HOpy4HUTE/Ib

noromkeHa/i bankom (iswuHa/i 4 opuaAnYHA/I 0Cc00a/H, 3 SAKOI/SIKUMHU
bank ykmaB JloroBip 3acTaBu MailHOBMX IpaBH BHUMOTH Ta/abo Jlorosip
3actaBu, Ta/abo Jloromip 3a0e3meueHHs, Ta/abo Jloromip 3acraBu
TpancnmoptHOTo 32c00y, Ta/abo JloroBip iMOTEKH 3 METOIO 3a0E3MEUYCHHS
BukoHaHHS bopkaukom boproeux 3000B’s3aHb 3a KpemutHolo miHi€ro,
BCTaHOBJICHOI BiJIIOBIIHO 710 yMOB J[oroBopy.

MBPY MiOaHKIBCHKHUI1 BIFOTHUI PUHOK Y KpaiHH.
MixHapoaHi TUIATIKHI KAPTKHU | IIc TJIAaCTUKOBHU  iJeHTU(QIKaliiHui 3acid, BUKOPHCTaHHA SKOTO
miatiokHoi  cucremu  MasterCard | permameHTyeTbesi 3aKkoHOAABCTBOM, CTaTyTOM Ta MpaBWJIAaMH IUIATDKHOL

WorldWide/VISA International

cucremu MasterCard WorldWide/VISA International, a Takox JloroBopom,
10 yKiajaeHuii Mix bankom ta Kimientom.

MiniMaJadbHHU IIaTIK

yactuHa boproBux 3000B‘s3aHb KitieHTa, sika MOMICALS MiJUIATAE CIIIAT
KiieaToM 1o kiHIA cTpoky nii koxHoro I[lmarixkaoro mepiomy. Posmip
MiHIMaIbHOTO TMJIATEXy PpO3pPaxoBYeThes sk cyma: (1) HecruiaueHOro
MiHIMaNBHOTO IUIATEXY, 110 Oyja po3paxoBaHa Yy IONEPEIHIX
Pozpaxynkosux mepiogax ([Ipoctpoueni boproei 3000B’s3anHs); (2)
HecankmionoBanoro osepapadrty (sxmo Ttakuii matmMe wicne); (3)
BiZIMIOBiIHOTO BiJICOTKY BiJ cymu [loTounnx 60proeux 30008 s3aHb. Po3mip
BiICOTKY Bifi cymu lloTouHux OOproBux 3000B’s3aHb BCTAHOBIOETHCS
Tapudamu banky, sxmo iHIIe He BU3HaYeHO Oe3nocepeaHbO y 3asBi-
anketi/3asBi y Burisii pikcopanoro MiHiMalabHOTO TUIATEKY.

MobiabHuii nogatok Google Pay/Apple
Pay

mporpamMa MOOUTPHHMX IUIATEXIB Ta CIYKOU EINEeKTPOHHOTO TaMaHIIs,
crBopera Kommaniero Google/Apple Pay, mo mo3Bosisie 3MificHIOBaTH
IJIaTeXki 3 BUKOPUCTAHHSIM IMeBHOro MoOinpHOro mpuctporo Ta Kaprok,
TOKEHI30BaHUX Ha TakoMy MOOIIBHOMY IIPHUCTPOI.

MooOinbHuii nogaTok «is»

MOOITBHUH JOJATOK, SKUH € YaCTHHOIO MPOEKTY «Jlep:kaBa B cMapTOHI».
Mo0inbHuit tonaTok «/lis» MoxHa 0€3KOITOBHO 3aBaHTAXKUTH y App Store
ta Play Market. Ilicns 3amycky momatky HEOOXiTHO iCeHTH(IKYBaTHCh.
InenTudikamis BinOyBaeThcst 3a JOMOMOrorw TexHosorii BankID dyepes
cucremy HBY.

Mo6insauii fogatok «OTP BANK UA»

e nporpama ais MoOiIbHUX TenedoHiB 3 onepauiiiHoo cuctemoro 10S /
Android, po3pobnena cremianbHo aisi kopuctyBanHs Cucremoro «OTP
BANK UA» 6e3 3actocyBanHsl BeO-Opay3epa.

Mo0inbHi miIare:xki

IUTaTDKHI omepanii, Mo 3AiHCHIOIOThCA KOPUCTYBaYaMH 3 BUKOPHUCTAHHIM
MOOITBHUX TUIATI)KHUX 1HCTPYMEHTIB.

Mob6inbHuii Tenedon/ Hpuctpiii

MEPCOHANBHUI KOMITTOTEp, TenedoH, cMapT(OoH, IJIaHIIET, TOAMHHUK Ha
iatdopmi Android, sikuii Moxe OyTH 3pY4HO TPaHCIIOPTOBAHWH OJIHOIO
JIOAMHOI 1 37aTHMHA OyTH IIBMAKO YBIMKHEHMHA y poOoumii cTaH,
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https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

HaliuacTille 3 aBTOHOMHMM J>KHBJIEHHSM, 3 OII[IOHAJIHLHOIO MO>KJIMBICTIO
OyTH TITKITIOUYEHUM J0 MEPEKi €IIEKTPOKUBIICHHS.

HBY

HarmionansHuit 6ank Ykpainu

HeaxTusanii KapTkoBuii paxyHok

KapTkoBuii paxyHOK 10 SIKOMY IMPOTATOM OJHOTO POKY i Oinblie He OyiIo
JKOJTHOTO 3apaxyBaHHS Ta/a00 cIHCaHHS KOWTIB (KpiM 3apaxyBaHHS
MIPOLIEHTIB Ta CHHCAHHA IUIaTH, KoMicid mo KapTkoBomy paxyHKy), 3a
KOPUCTYBaHHA SKMM baHK Mae MpaBo CTATyBaTH IOJATKOBY ILIATY,
BcranoBneHy Tapudamu banky.

Heraiino

HaWKOPOTIIMHA MOXKIJIMBHH CTPOK, aje He I3HIOle HACTYITHOTO
OmneparifiHoro nmHA, y SKHA MalOTh BHUKOHYBaTuCs (BiIOyBaTHCH)
BIJIMOBI/THI i1 3 MOMEHTY HACTaHHS MiJICTABU JIJIs iX BUKOHAHHSI.

Heniiicna KapTka

KapTKa, N0 SKid, 3 OyIp-SIKMX MIJACTaB, NPUIHHEHI/TPUIYTUHEH]
pO3paxyHKH (3aKiHYEHHS CTPOKY Ail, momimeHHs y Crom-muct, (isudHe
MOIIKO/HKEeHHSI, 3aKpUTTsI KapTKOBOro paxyHKy TOLIO).

He3umxyBajibuuii 32, 1MII0K

Koty BracHuka paxyHky, siki OmokyrooTbcsi B banky Ha KapTkoBomy
paxynky Ha dac mii JloroBopy i € 3a0e3medeHHSM 3a OmeparisMu 3
Kaprkamu. Cyma HesnmkyBampHOTO 3aJIMINKY BH3HA4aeThes Tapudamu
Banky y Bimnosignocti g0 Buny Kaptku.

HecanknionoBane cnucanHs

nebetyBaHHa KapTKOBOro paxyHKy 3 MOPYIICHHSM IIPaBHJI, BCTAHOBICHUX
[Tnati>kHOIO cUCTEMOIO Ta/4uu baHKOM.

Heno3BoJ1eHa onepaiis

orepartisi, o He o3BosieHa ymoamu JloroBopy 3 KimieHToM.

Henane:xxna Ilnarixkaa onepauis

[Tnari>kHa omepaltisi, BHACIIiOK 5SKOI 3 BUHU 0c0o0H, sika He € IHimiaropom
a00 HaJaBayeM IUIATDKHUX MOCHYT, 3IIMCHIOETHCS CIIMCAHHS KOIITIB 3
KaprkoBoro paxynky Henanexxnoro [ itatauka ta/abo 3apaxyBaHHS KOIITIiB
Ha KaprkoBuil paxyHox HeHanexxHOoro orpumyBada 4 BHAAYa HOMY
KOIITiB Y TOTiBKOBil ()OpMi.

HeKOpeKTHO BHKOHaHa onepauiﬂ

Oy/b-sKa omepartis, 1o 3iiCHI0eThCs bankom y BinHomeHHi Kiienra 1 sika
BUKOHAaHA HEKOPEKTHO, TOOTO 3 TOPYIICHHSIM BCTAHOBICHOTO MOPSAKY
BUKOHAHHsI onepaii, B Tomy uncii [TnaTixxHux onepariii.

HecankuionoBanuii oBepapagt

BiJ eMHUH 3anmuinok 3a KaprkoBum paxyHkom KiieHTa, He mporHo30BaHU
0 po3Mipy Ta Yacy BHHUKHEHHsS. HecaHkmioHoBaHWi oBepapadT He €
CIOKMBYHMM KPEIUTOM.

Onnopa3zoBuii napoJb

[Taposib ogHOPa30BOI Ail, SIKUl aBTOMATHYHO JIOCTaBsAeThCs KitieHTy Bij
Banky nuisixom Hanicinanas SMS -1oBiOMIICHb.

Odiniiinnii caiit banky

odimiiina  [aTepHeT-cTOpinka baHKy 3a  €IEKTPOHHOIO  aJPECOIO:
www.otpbank.com.ua

Onepanis 3 Kaprkow (Ilnatizkna
omnepauis)

Iisi, iHiIifioBaHa KOPHUCTYBadeM EJIEKTPOHHOIO IUIATIKHOTO 3acoly, 3
YHECEHHS a00 3HATTS TOTIBKH 3 PaxyHKY, 3JiHiCHEHHS pO3paxyHKIB Y
0e3roTiBKOBiH POpMi 3 BUKOPUCTAHHSM I[LOTO €IEKTPOHHOTO TUIATIXXHOTO
3aco0y Ta/abo HOro peKBi3UTIB 32 OAaHKIBCHKHMHU PaXyHKaMH.

Onepaniiinuii 1eHb

yacThHa pobdoyoro nHsA baHKy, MPOTATOM SKOT MPUHMaIOTHCS TOKYMEHTH Ha
mepeka3 i JIOKyMEHTH Ha BIJKIMKaHHS Ta 32 HASBHOCTI TEXHIYHOL
MOJKITUBOCTI 3IIHCHIOETBCSA 1X OOpOOJICHHS, TepenaBaHHs i BUKOHAHHS.
Tpusanicts OnepaiifHOro JAHS BCTaHOBIIOETHCS BaHKOM caMoCTiiiHO Ta
3a3Ha4Ya€ThCs B IOr0 BHYTPIIIHIX MpaBUIIaX.

Onepaniiianii yac

yactuHa OmnepaniifHoro 1HS baHKy, HpOTArOM SKOro NpUHMArOTHCS
[Inatixkni  iHCTpyKWii Ta IHCTPYKUii Ha BigKIMKaHHS. TpHBaIicTh
Onepariiinoro yacy banky 3aznaueHo na OdimiliHoMy caiiti banky, a 1o
okpemMuM BuaaMm ormepaniii - y Tapudax banky, ski € HeBin eMHOIO
yactuHoto JloroBopy Ta posmimeni Ha OdiuiiiHomy caifti banky. [lpu
LIbOMY, HallepPeIOaHI CBATKOBMX 1 HEpPOOOYMX JIHIB, SKi BH3HAYCHI
3akoHoaaBcTBOM, Onepamiiinuii yac baHky 110,10 npuiiMaHHs TIATEXIB B
Kacax Ha BigaiaeHHsX banky Ta y Cucrtemi IHTepHeT-0ankinry/Cuctemi
Knienr-bank moxxe OyTu ckopoueHuit, mpo o bank nonatkoBo iHpopmye
Kiienra y BuIe3azHadyeHHX cucteMax, a Takox Ha OdimiiiHoMy caifti
banky abo y BignineHusx banky B 30Hi 00cayroByBaHHsI KIIi€EHTIB.

Opranizauis

IOpuanuna ocoba/dizuuna ocoba — mianpuemens/Ocoda, sKa MPOBAIUTh
He3aJIeXKHY MPpoQeciifHy JisUBHICTD, 3 sikoto Jlepkatens/KitieHt nepedysae
4y niepeOyBaB y TPYAOBUX/IIUBLILHO-TIPABOBAX BIJIHOCHHAX 1 SIKa YKJana 3
bankom JoroBip npo HazaHHs OaHKiBCbKHMX mociyr (myOmiunuii) (abo
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JloroBip Ha 0OCIYroBYBaHHS 3apIUIATHOTO IMPOEKTY 3 BHUKOPHCTAHHIM
MDKHAPOMHHUX IUIATDKHUX INIACTUKOBUX KapTOK, abo I'eHepabHMIA
JOTOBip/3apIuiaTHUN TOTOBIp).

Ocoba, fKxa NPOBATUTH He3ATEKHY
npodeciiiny AisJbHICTH

¢iznynHa ocoba, sxa Oepe ydacTb y HayKOBiH, JiTepaTypHil, apTUCTUYHIH,
XYIOXHIH, OCBITHIH ab0 BHKIIANambKil TiSUIBHOCTI, AiISUTBHICTH JIKapiB,
MIPUBATHUX HOTapiyciB, MPUBAaTHUX BUKOHABIIIB, aJJBOKATIB, apOiTpaKHUX
Kepyrouux (pO3MOpsIHKKIB MaiiHa, KePYIOUUX CaHAIlI€l0, JIKBIIATOPIB),
ayIUTOPIB, OyXTaiTepiB, OMIHIUKIB, IHKEHEPIB UM apXiTEKTOPiB, 3aiHsITA
peiriitHo0 (MiCiOHEPCHKOIO) MisUTbHICTIO, 1HIIOIO MOXIOHOIO TisUTHHICTIO.

OcHoBHuii Jep:xartens KapTkn

Krient, sxkuii Ha miacraBi 3asBu-aHKeTH/3asBU 3aMOBHB J]0JaTKOBY
[Inarixny Kaptky no cBoei OcnoBnoi [Inarixuoi Kaptku.

OcnoBHa Ilnarizkna Kaptka

€JIEKTPOHHUH TUTATIXHIM 3aCi0 y BUTIISAI TNIACTUKOBOI KapTKH, IO MiCTHTD
000B’sI3KOBI  PEKBI3WTH, BHU3HadUeHI [lIaTLKHOIO  CHUCTEMOIO,  SIKi
inentudikytots [lmatikay cucremy, emitenta Ilmatiknoi kapTkwy,
OcuoBHoro [epxarens Kaprtku.

ITacnopT CHOKMBYOI0 KPEeAUTY

iH(OopMaIlis PO YMOBH KPEIWTYBAaHHS, y TOMY YHCII AETaIbHUA PO3IIHC
OpieHTOBaHOi 3arainbHOi BapTocTi Kpenury, sika Hagaerscs [lo3ngansHUKY
1o yknazaeHss lorosopy (KpenutHoro norosopy).

IlinbroBa npoueHTHAa CTABKA

MPOIICHTHA CTAaBKa 32 BUKOpUCTaHHS KpenuTHoT NiHii, 110 3aCTOCOBYETHCS
BHKITFOUHO ]ISl OTIEepaliid, 3iHCHEHNX B TOPTiBENbHIN Mepexi Ta Mepexi
Iarepuer (IlinproBa mpolieHTHA CTaBKa HE 3aCTOCOBYETHCS IO TepeKasziB
kowTiB uepe3 Cucremy [HTepHeT-Oankinry, Visa Money transfer, Money
send, a TakoXx 4epe3 iHII pecypcH, Taki sk my.alfabank.ua, liq pay ta
1HTIII.), PO3MIp Ta MOPSIIOK 3aCTOCYBaHHS SIKO1 BU3HA4Ya€ThCs JJoroBopoM Ta
Tapudamu banky.

Minsrosuii nepiox

nepion dyacy, mpotsrom skoro bank napaxoBye Kiienty Ilimerory
MPOIICHTHY CTaBKy 3a KOPHCTYBaHHS HajaHuM Homy Kpegurom.
Tpusanicts [linerosoro nepioay BuzHauaetscst Tapudamu banky.

ITITH-xox
(Ilepconanbumii InenTudikaniinmii
Homep)

HaOip mudp abo OykB i mudp, BIOOMUI JHIIIE KOPUCTYBaYy €IEKTPOHHOTO
IJIATKHOTO 3ac00y 1 MOTpiOHU 11 Horo ineHTudikailii Ta aBTeHTUDIKALIT
i 4Yac 3IiACHEHHS omepaliid i3 BHKOPHUCTAHHSAM EJICKTPOHHOTO
IJIATDKHOTO 3200y .

Iepconanbunii KitieHTChKHIT HOMep

inentudikarop Kiienrta B nporpamunx koMiuiekcax banky (customer).

ITnaTiskHa KBUTAHIisA

TOPTOBENPHUI 4YeK (CIII, YeK eJIEKTPOHHOrO/TJIaTiKHOTO TEepMiHaIy,
Bankomary), BcranoBieHoi [lnaTixkHoto cucteMoro GOpMH, SIKUI MICTHTH
Bci pekBi3uTH 37iticaeHoi Kirientom [lnatixkHoi oneparii.

IlnaTizkHuii nepiox

BCTAHOBJICHHH TIEPioJ, IO MMOYMHAETHCA 3 JIATH HACTYIHOI 32 OCTaHHIM
nHeM Po3paxyHKOBOTO IMKITY Ta 3aKiHUYEThCS B OCTaHHIN J€Hb BHECCHHS
MiHIMaBHOTO TJIATEXKY, TPOTATOM SIKOTO KitieHT 30008’ s13aHU 3MIHCHUTH
TUIATIXK 3 METOIO TTOTAIlIeHHS KPEIUTHUX 3000B’13aHb, ajle He MEHILE CyMHU
MiHIMaJBHOTO IUIATEXKY, 1110 nepeadadeHuii Tapudamu.

IHoTouni boprogi 3000B’s13aHHA

PO3PaxOBYIOThCS B IEPENOCTaHHIA BaHKIBCBKIM J€Hb IOTOYHOI'O
PozpaxynkoBoro nukiy sk cyma 30008’ s13aHb Kitienra nepen bankom oo
noramenHs cymu llmatikaux omepariid, o0po0iennx bankoM mpoTiIrom
IIOTOYHOro Po3paxyHkoBOro unukily, BHHaropoj banky Ta cymu
HecrutadyeHnx  [loTounmx OGoproBux 3000B‘si3aHh  MTOTIEPEAHBOTO/iX
Po3paxyHKOBOTO/WX IUKITY/iB.

IHoToyHmii paxyHoK

paxyHOK, mo BinkpuBaeTbcs Kiienty B banky B iHO3eMHiil Ta/abo
HallOHAJILHIA BaJIfOTI.

Ilopyuurens

noropxkeHa/i bankom ¢isnuna/i un ropuandHa/i 0coba/v, 3 SKOI/IKUMHU
bank ykmaB J[loroBip MHOpyKH 3 MeTOIO 3a0e3NeueHHS BHUKOHAHHS
bopxuaukom bopropux 3000B’s13aHb 3a KpenuTHOIO JTiHI€I0, BCTAHOBJICHOT
BIJINOBIAHO 10 yMOB JloroBopy.

IIpumycoBe ciucaHHsA

IUTaThKHA omepauis 3 paxyHKy [lnmaTHuka, 1m0 34iHCHIOETHCS CTATYBaueM
0e3 sroau IlnaTHMKa Ha MiACTaBI BCTAHOBJIEHOTO 3aKOHOM BHKOHABYOTO
JOKYMEHTa y BHIAJIKax, epei0adyeHnX 3aKOHOIABCTBOM, ab0 Ha IMijcTaBi
pilieHHs cyay, o Ha0paJio 3aKOHHOI CHIIM, UM PILLICHHS KEPiBHUKA OpTaHy
CTSTHeHHs (Horo 3acTynmHHKa a00 YNMOBHOBAa)KEHOI 0coOM) y BHMajKaXx,
nepeadaueHux [logaTkoBUM KOJEKCOM YKpaiHu.
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IIpioputernuii Kanaa komynikamii

IMoromxkenuit mixk Kimientom, skwit € Jepkarenem [lmatixuoi Kaprtkw, i
Bankom y 3assi-ankeri/3assi Ilpiopurernuii Kanan komyHikaiii Ta/abo
Cucrema IarepueT-6ankinry/Cuctema Knient-bank, KU
BHUKOPUCTOBYEThC baHKOM 7Sl ijield KOMYyHiKauii.

IlnaTiskHa mocryra

nependadena 3Y «lIpo miatixHi mocmyrny AisUTbHICTE baHKy, sk HamaBada
IDIATDKHUX TIOCTYT, 3 BUKOHAHHA Ta/abo cympoBomkeHHS lmaTikamx
orepartii.

IInaTtixxkHa onepauis

OyIb-KC BHECCHHsS, Iepeka3 abo 3HATTS KOINTIB HE3aJeKHO BiX
MIPABOBITHOCHH MDK IUTATHUKOM 1 OTPUMYBadeM, SIKi € MiACTaBOIO IS
1OTO.

IInaTtixxkHa iHCTPYKUIis

posnopsimkenas  Ininiatopa/Ilnarauka/OtpuMyBaya HagaHoro baHky
moao BukoHaHHSA Ilmatikaoi omepamii; KacoBuit gokymeHT B
eJICKTPOHHIW/TarepoBiii  ¢opmi, sKuii oopMisIETbes IS 3OiHCHEHHS
[Tnari>xHoi onepartii.

IlnaTHuk

Kiient/oco0a, 3 paxyHKy sikoi iHinitoeTscs [InaTikHa oneparis Ha migcTaBi
[Inari>xnoi iHCTpYKIii abo ska iHimifoe IlmaTikHy omeparito MIIITXOM
nomanHs/hopmyBanas [Imati>kHOT IHCTPYKITIT pa3oM 3 BiIMTOBITHOIO CYMOIO
TOTIBKOBHX KOIIITIB.

Henane:xuui IlnaTHuk

Kiient/oco0a, 3 paxyHKy sIKOi CIHCaHO KOINTH O€3 3aKOHHUX IiJICTaB
(moMuKoBO 200 HEMTPaBOMIPHO).

OT1pumyBau

Kiient/bank/ocoba, Ha paxyHOK $KOi 3apaxoByeTbcs cyma [lmarikaOi
omepailii abo sika otpumye cymy [lnartixuoi onepaiii B TOTiBKOBil OpMi.

Henane:xunii OrpumyBay

Kiient/ocoba, Ha paxyHOK sikoi 0e3 3aKOHHHX TiJICTaB 3apaxoBaHa CyMa
mIaTikHOi omepamii abo sfka oTpuMaia CyMy IUIATIXHOI omepariii B
TOTiBKOBIi# (opmi.

InimiaTop 0co0a, sika Ha 3aKOHHMX IiJicTaBax iHimitoe [naThkHy onepariiro nUIsIXoM
tdopmyBanHs Ta/abo momaHHs BigmosimHOi IlmaTtikHoi iHCTpyKmii. o
InimiaTopie MoxyTts Hamexxatu [lmatauk, Otpumysau, baHk, crsarysad,
00TsDKyBaY.

Po3nopsizkeHHsT TPO  BiAKJIMKAHHS | JTOKYMEHT, SIKUM Moxe mojaBatucsi Kmientom no banky, 3a ¢opmoro, y

InaTixkuol iHcTpyKIil MOPSIAKY Ta y cnoci0, Bu3HadeHui JJoropopom.

PosnopsiikeHHsi  Mpo  BiIKJIMKAaHHA | JOKYMEHT, sSIKHi Moxke momasatucs Kiientom no banky, 3a ¢opmoro, y

sronm Ha BukoHanus IlnaTikuol | mopsiaky ta y croci6, Bu3HaueHuit JJoroBopom.

onepamii

Po3mopsizkeHHsI TPO  BiAKJIMKAHHS | JOKYMEHT, SIKUM Moxe nofaBatucsi Kmientom no banky, 3a dopmoro, y

3roam Ha JloroBipHe cniucanHs

MOPSIZIKY Ta 'y croci0, Bu3HavyeHuil JloroBopom.

IIposaiinep

[TocTravanpHUK TOCTYT 3B’S3KY (OTMEepaTop MOOUILHOTO 3B’s3KY, [HTEpHET-
npoBaiiaep)

IIpocTpoueni boprosi 3000B’13aHHS

3a00proBaHiCTh, sIKa He TorameHa KiieHToM B TepMiH (CTPOK),
ycTaHoBieHU KpeauTHIM JI0TOBOPOM.

IIpauniBHUK

¢iznyHa ocoba, mo nepedyBae y TpyAOBHUX BiHOocuHax 3 Opranizatiero.

Pimenns Kpegutnoro komitety banky

BHYTPIIIHIA JOKYMEHT baHKy y BUIIISIII TPOTOKOJY, 3aTBEPIKCHUI
KpeautHum komiterom BaHky, 110 BH3Ha4Ya€ yMOBH, PO3MIp, MOPSIOK
HagaHHd, ciuiatd Kpeauty/KpenuTHoi niHii, a Takox iHII yMmoBu JloroBopy
ta JIOKyMEHTIB 3a0€3EeYCHHSI.

PoGounii neHn

JI€HB, 1[0 CITIBHAAAE 3 BaHKIBCLKUM JHEM.

Po3paxyHkoBo-kacoBe
00CcJIyroByBaHHA

HajaHHg bankom KiieHTy Ha mijicTaBi yKjIaJeHOro Mi>K HUMH JOTOBOPY
MOCTYT, SIKi IOB'A3aHi 3 IepeKa3oM KOIITiB 3/Ha paxyHKy/ok 1iboro Kiienra,
BHJIaYer0 HOMY KOIITIB Y TOTIBKOBIHM ()OpMI, & TaKOXK 3IHCHEHHSIM 1HITHX
omepariiii, mnependadyenux [ eHepanpHuM  JoroBopom/3apruiaTHUM
Horosopom Ta [oroBopom 3 KiientoMm, ¢gopmy Ta 3MicT sikoro baHk
pO3po0IIsiE€ CAaMOCTIHHO.

Peectp

JOKYMEHT, 1110 MicTUTh jaaHi po KiienTiB Ta KapTKoBi paxyHKH, a TaKOXK
iH(pOpMAIIiI0 OO0 CYM Ta MOPSIKY PO3MOLUTY TPOIIOBUX KOIITIB Cepel
Kiienris.

Po3paxynkoBuii nMKJI

nepios yacy, 3a SIKMM 1 Ha JaTy 3aBeplleHHs SIKoro baHk po3paxoBye
nmoTo4Hi boprosi 30008 s13anHs KiieHTa Ta CyMy IUIaTeXy, IO IMiJISITae
criaTi. Po3paxyHKoBHI UK TOPIBHIOE OAHOMY Micsiio. Po3paxyHkoBuit
LWKJI 1HIMBITyaTbHUN Ta 3JIeXKUTH BT Aatu opopmieHHs [Joroopy.
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IlnarickHa cucTema

MiKHapoaHa IuiathbkHa cucrema (MasterCard WorldWide abo Visa
International), uieHoM sikoi € bank.

HopyuuTenan

opuangHa ocoba/diznuna ocoda/DOI1/CamozaitnsaTa ocoba, mo ykiana 3
Bankom Jlorosip nmopykH, sIKHii € HEBiJl’EMHOIO YaCTHHOIO IIbOTO JloroBOpy
PO BUAAYy Ta OOCIYTOBYBAaHHS IUIATIXKHUX KapPTOK (ITyOIiYHOTO).

CaMo3aiiHATI ocoon

0oco0H, AKi € (QI3MYHHIMH O0CO0aMH - MANPUEMIIIMH ab0 TIPOBAIATH
He3aJIeKHY MpoQeciiiHy AisUTbHICTS.

Cepsgic Google Pay/Apple Pay

Cucrema MOOLTBHUX MIaTEXiB po3podiena Kommaniero Google/Apple Pay,
sKa JIO3BOJISIE 3JIMCHIOBATH PO3pPaxXyHKH 3a TOBapH Ta TMOCIYrW 3a
JIOTIOMOT0I0  MOOUTEHOTO TIPHUCTPOIO, SKHH Tpaiioe Ha IiaTdopMi
Android/iOS. Omara BigOyBaeTbcs depe3 BIAMOBIAHHIA TOJATOK 3
BHKOpHCTaHHAM TexHoJoTii NFC.

Cucrema Kiaienr-bank

Enextponna 6aHkiBchka cuctema banky mns Hamanas Kimientam mociyr
aMcTaHIiiiHOrO 00cayroByBanHs Kiient-intepaer-6ankinr «OTP Online»
ta/abo Cucrema kiient-0ank «Click OTPay» (mns KuientiB —
Camo3zaitHATHX 0Ci0).

Cucrema IntepHer-0ankinry (Cucrema
Intepuer-6ankinry «OTP BANK UA»)

MporpaMHO-anapaTHUil KoMmIuiekc banky mns HamanHs Koientam —
¢isuyHIM  ocobaM  MOCAYr  JUCTAaHIIHHOrO  OOCIYroBYBaHHS
(aBrenTH(iKalis, JOCTYN 0 aKTUBHUX 1 MACUBHHUX TPAaH3aKIil 3a CBOIMH
paxyHKaMu Ta TPOAYKTaMH), a TAaKOX IHIIMX MOCIYT, SIKi HAJar0ThCs
Kiientam 3 sxkumu bank ykiaB BiamoBigauii Jlorosip mpo JucCTaHIliHHE
00CIIyTOBYBaHHSI Ta EJICKTPOHHY B3a€MOJIi10 (IyOJIiYHUN).

CrxomnpomeroBana Kaprka

KapTKa, MO SIKiil iCHye PH3WK BHUKOPUCTAHHA i B MIAXPAMCHKUX IIIISAX.
Kaprka Moxe OyTu CKOMIpOMeTOBaHa MUISIXOM KPaaikKKH iHpopMaIlii mpo
Kaptky, HecaHKI[IOHOBaHOMY BTOPTHEHHIO B KOMII'IOTEPHY MEPEKY,
obmagnanHs. [Hpopmamito mpo ¢akT MoxiauBOi Komipomeranii KapTku
baHk oTpuMy€ 3 BIaCHUX JUKEped.

CraHaapTHa NPOLEHTHA CTABKAa

NPOLIEHTHA CTaBKa 3a BUKOpUCTAaHHA KpeauTy, IO 3aCTOCOBYETBHCS IS
orepalliii 3 OTpUMAaHHS TOTIBKOBHX KOINTIB Ta/ab0 sika HApaxOBYETHCS Ha
Kpenut naganuii KimieHTy mpoTaroM cTpoky [ii KOXXHOTO Po3paxyHKOBOTO
LUKITY, [0 HE TIoTalIeHui B moBHOMY 00cs131 KiTieHToM 10 1aTH 3aKiHuYeHHS
BignoBigHOro [LmaTikHOTOo NIepioy, 1o cliaye 3a Po3paxyHKOBHM ITMKIIOM,
B sikoMy Oyno Hagano Knienty Kpenur.

Cron-aucr

Meperlik eNeKTPOHHUX IUIATKHUX 3aco0iB, CKIIAJICHWN 32 TEBHUMH iX
PEKBi3UTaMH, 32 SKMMHU 3YIHMHEHO IIPOBEACHHS olepauiil. 3ajie)kHO Bix
MpaBWJI IJIATOKHOT cucTeMu CTOMN-TUCT MOXe OyTH €JIEKTPOHHUM Ta/abo
TarepoBHM.

®DikcoBaHA NPOLEHTHA CTABKA

NPOLICHTHA CTaBKa, sIKA& € HE3MIHHOIO IPOTATOM YChOTO CTPOKY Jil
Horosopy. Bcranosnenuii JloroBopoM po3mip ¢ikcOBaHOI MPOIEHTHOI
CTaBKH He MOke OyTH 30iblIeH0 BaHKOM B 0JIHOCTOPOHHBOMY TOPSJIKY.

dinancoBmnii MOOIJILHOTO

Tesaedony

HOMep

HoMep MoOinbHoro Tenedony Kiienra, mo Bkazanuii y 3asBi-ankeTi/3asiBi,
SIKMI BUKOPUCTOBYEThCS 3 METOI BUKOpHcTaHHs Enexrponnoro [lignucy,
it 3B’s3Ky 13 JloBimkoBuM neHTpoM banky, 3 meroro ApreHTH(iKamii
KiienTa, mist orpumanas SMS-OBIIOMIICHD Ta 1HIIUX TOBIIOMJICHb Bif
banky Ta/abo BignpaienHs Kiientom baHKy KOMiB MiTBEp/UKCHHS YU
IHIIOT TeKCTOBOI iHQOpMallii, sika HeOoOXiJHA JUIsi OTPUMAaHHS/HAJIaHHS
BaHKiBChKHX TMOCTYr 3a OyAb-KHMH JIOTOBOpaMH, SIKi YKIQJEHI MiX
CropoHaMu.

DOII

(hizuuHa ocoba-1miIpreMelb.

Tapudu banky

nepemik mociayr baHKy 3 BH3HAYeHHSIM 1X BapTOCTI, € HEBIJIEMHOIO
yactuHoto JloroBopy. Tapudu MoXyTh 3MIHIOBATHCH Ta JOTIOBHIOBATHCH
bankom, npo mo KiieHT moBimomisierbest 3riHO 3 ymoBamu JloroBopy
(I'enepanbHOrO JOroBOpY/3apmiiaTHoOro jaorosopy uw/ta [lorosopy 3
Kiientom).

Hns obcayroByBanHs  Opranizauii uw/ta  KiieHtiB B
BHUKOPHUCTOBYIOTHCS HACTYHI Buau Tapudis banky:

- Crneuianbhi Tapudu banky — Tapudu banky, Mo BUKOPHUCTOBYIOTHCS
npu obciyroByBaHHi ['eHeparbHOTO JOroBOpPY/3apIiaTHOTO JOrOBOPY Ta
OB’ s13aHUX 3 HUM JIOTOBODIB;

banky
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- Cranpaptai Tapudu banky — Tapudu banky, 110 BUKOPHUCTOBYIOThCS
pu o0CIyroByBaHHi JloroBopy I MIUPOKOTO Kojia 0cid (KITi€HTIB);
- Tapudnuii naker.

TapudHuii naker

Tapuduuii maker nmpuBaTHOro OaHKIBCHKOTO 00ciyroByBaHHs (ansi PB-
KmientiB) /  Tapudumit  maker  IIpemiambHOro  GaHKIBCHKOTO
obcayroByBanus (mus Premium KitientiB). € HeBix’€eMHOI YaCTHHOO

Horosopy.

Bua KapTku Bua mnarikHOro iHCTpYMEHTY, IO HagaHo baHKOM y KOpHCTyBaHHS
Kitienty, sixuii Bu3HaueHo y 3asBi-aHKeTi/3asBi.

ToxeH Hudpose npencranennst Kaptku, sixke hopMyeThes 3a paKkToM peectpariii
Kaprtku B Mo6GinsHomy nonatky Google Pay/ Apple Pay i 30epiraetscst B
3amm(pOBaHOMY BHTIIA/II B 3aXUIIEHOMY CXOBHIII M0OITFHOTO IPUCTPOIO.

Toprosennb MiIPUEMCTBA (Mara3uHM, TOTENI, pecCTOpaHu Ta iH.), MO MPUIMAIOTH 110
orutatu Kaptky.

Tpan3zakuis omepauiss 3 Tepekasy(mepeMilieHHI0) Oe3roTiBKOBHX  KOIITIB  I10

0aHKIBCHKAM paxyHKaM ado 1Mo BifoOpa’keHHIO Ha 0aHKIBCHKHX paxyHKaX
oriepariiii mo 3HATTIO/3apaxyBaHHIO TOTIBKH.

YMO0BH KpeIuTYBaHHA

YMoBu obciyroByBanHst Kpenuty, siki immiemeHnToBaHo A0 Jlorosopy Ta
MicTHThCs y po3nimi «8.1.1. YMoBHu kpenutyBanHs JloroBopy.

IlaxpaiicbKi aii

nii, mo Ha myMmMKy baHKy crnpsMoBaHI Ha HECAHKI[IOHOBaHE HE3aKOHHE
BuKOpHcTaHHs KapTku (ussxoM oOMaHy, 37I0BKMBaHHSIM JIOBIpOIO, alie He
BUKJTIOYHO), [0 CYNEePeUnTh 3aKOHOJABCTBY Ta /ab0 ymoBam Jlorosopy.

Cepsgic «3-D Secure»

TeXHOJOTisI, po3pobnena Ilnatikaumu cucremamu Visa International
(Verified by VISA) ta MasterCard Worldwide (MasterCard SecureCode),
sika 3a0e3neuye Kimiearam KapTok MakcmMaibHO BUCOKHM PiBEHB 3aXHUCTY
omepalii, sKi 3IMCHIOIOTECS y Mepexi [HTepHeT Ta MiHIMi3ye piBeHb
IIaxpancTBa 3a TAKHUMH OIIepaIlisIMU.

CVC (card verification code) abo CVV-
2 (card verification value 2)

TpU3HAYHUI KOJ mepeBipku milicHocTi Kaptku. HanocuThes Ha cMyTy uis
miamucy Kiienrta micns Homepa Kaprtku, abo micns octaHHIX 4-X mudp
Homepa KapTku, cmocobom iHAEHT-APYKY. BUKOPHUCTOBYETBCS B SIKOCTI
3aXHMCHOTO €JIEMEHTAa INPH MPOBEICHHI TpPaH3akKmii 3 BHKOPUCTAHHAM
roJI0coBoi aBTopu3alii abo 6e3 nmpucyrHocTi KapTkm.

SMS—ingopmyBanns

BankiBchka mociyra, sky Hamae bank BiamosigHo a0 Tapugis banky,
OUISIXOM  HajcwiaHHg iHQopMmanii mpo Oamanc KapTkoBoro paxyHKy,
npoBeneHi [InarikHi oneparii, iHmi moBinomneHHs baHky 3a momoOMOror
SMS-noBigomiens Ha DiHaHCOBUH HOMEp MOOITBHOTO TeneoHy, SKUN
KiienT 3a3Hauae y 3asBi-aHkeTi/3asiBi UM y BIINOBIIHIH 3as8Bi 10 baHky.

NFC (Near Field Communication)

«3B'I30K Ha HEBEIMKHX BIACTAHAX» — TEXHOJOTiA Oe3ApOTOBOTO
BHCOKOYACTOTHOTO 3B'I3Ky MAJIOro pajiycy aii «3a OJuH JOTHK». Ll
TEXHOJIOTisI J1a€ MOXJIMBICTH OOMIHY JaHUMH MK MOOUIBHUMU
MPUCTPOSIMU T2 OE3KOHTAKTHUMH TUIATIHKHUMH TEpMiHAJIAMH.

PUSH- noBinomaenus

KOPOTKE cIuiuBaroue mnoBimomiieHHa y Cucremi IHTepHeT-OaHKiHTY Ha
dinancoBuii HoMep MoOiIbHOTO Tenedony, skuii KitieHt 3a3Hauae y 3asBi-
aHkeTi/3asBl 4M y BIAMOBiAHINA 3asBi 10 baHky, sike MOXXe MICTUTH
indopMarito mpo Oamanc KaprtkoBoro paxyHky, mpoBeaeHi l[lmaTixHi
oreparlii Tomo, sSKe BiOOpakaeThCsS Ha €KpaHi MOOIIBHOTO TMPHCTPOIO
(TToBepX IHMIMX BIKOH 3aITyIEHUX IIPOTrpam) i3 BiAMOBITHOO TIIATHOPMOFO
(omeparliifHOI0 CHCTEMOI0) Ha SIKOMY BCTAaHOBJIEHO MOOITBHHH JIONATOK,
SIKMH BiHOCUTBHCS 10 Cucremu [HTEepHET-OaHKIHTY Ta SIKHl Ma€ aKTUBHE
I IKTFOYCHHS 710 Mepexi [HTepHeT.

SMS-noBigoMJIeHHA

eJICKTPOHHI/TEKCTOBI MOBiIOMIICHHS, B ToMy uuciai SMS (Short Message
Service), siki HanPaBIAIOTHCS/OTPUMYIOTHCS 3 BAKOPUCTAHHAM MOOUIBHOTO
3B’s13Ky 200 Mepexi [HTepHeT, abo i3 3aCTOCYBaHHSAM IHIIMX CEPBICIB
JIOCTaBKH 32 BJIaCHUM pitieHHsM banky (sik icHyrounx, Hanpukiaa: Viber,
WhatsUp, Telegram, Push-moBigomitess, Tak i THX, 1110 6yayTh JOCTYITHI B
MaiiOyTHhOMY) Ha MOOUTbHHI TesieOH i3 BIAMOBIAHOI IIATHOPMOIO
(omepariifHOIO CHCTEMOIO) 32 JOIIOMOI'OI0 MOCIYT Oneparopa MOOIIBHOTO
3B'A3KY UM Y IHIIMH AOCTYNHUH CHOCIO, KOJIM Taki MOBIZOMIICHHS MOXXYTb
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OyTH JOCTaBJeHI 3 TEpPUTOpii HEOKyMmoBaHOI YKpaiHW/Ha TEPUTOPIIO
HEOKYNOBaHO1 YKpaiHHu.

Tepminu, wo suxopucmosyromocs 8 3asnei-anxemi, 3aae6i, /{o2ogopi 3 enuxoi aimepu, € 6UHAYEHUMU MEPMIHAMU i
Maomv 00HaKosi sHaueHus, sk Yy lloeosopi/Kpeoumnomy oocosopi/3assi-ankemi/3asnsi/lJocosopi nopyxu/llocoeopi
3abe3neyenns//[o2o6opi 3acmasu MAUHOBUX NPA8 BUMO2 MA MONCYMb SUKOPUCMOBYBAMUCH, AK 8 OOHUHI MaK i 8
MHOJCUHL.

3. Ipenmet JloroBopy

3.1. 3a uum JoroBopom bank, Ha mifcTasi ykinaaenoi Croponamu 3asBu-anketr/3asBu/KacoBoro 1oKyMeHTa, BiIKpHBa€e
Kiienty KapTtroBwuii paxyHok, Bunae Kimienty//lepxatemnto Taki miatixHi iHCTpyMeHTH sk [1maTikHi KapTKH, 3A1iCHIOE
[Mnarixui onepauii 3a KaprkoBum paxynkoMm Ta Hazgae Ilnatixxi mociyru. Bamory KaprkoBoro paxynky CTopoHH
BM3HAYAIOTH Y 3asBi-aHKeTi/3asBi.

3.1.1. Ha3pa [loroBopy 3minwerbes i3 «/lorosip mpo Bugauy Ta o6cayroByBaHHsi MixKHAPOJHHMX TJIATIKHUX
IUIACTUKOBUX KapTOK (oco0ucTux) (myOsiunmii)» Ha «/loroBip mpo Buaayy Ta 00CIAYIOBYBAHHS IIATIKHUX
KapToK (nmyOJaiyHuii)». Yci npaBa Tta 000B’s3kH, mo Oyau Ha0yri CtopoHamu no 3Mminm Ha3Bu [lorosopy,
MPOAOBKYIOTH TifITH Y BiAMOBiAHOCTI 10 yMOB 11il040i pegakuii noro J[oropopy npo Buaa4dy Ta 00Cc,;IyroByBaHHs
IVIATIKHUX KapTok (myOJiyHuii). Y pasi mocumnanHa Ha crapy Ha3By [loroBopy - «Jloroeip mpo Buaa4yy Ta
00cJIyroByBaHHS MIKHAPOJHUX IJIATI)KHUX IUVIACTHKOBUX KAPTOK (0co0McTHX) (MyOaivHMIT)» Y MIANMMCAHUX MixK
CropoHamu JoroBopax, 3asBax-ankerax/3asBax, CTopoHu BBa:kaTuMYThb el «/loroBip mpo Bumauy Ta
00CJIyrOByBaHHS IVIATIKHUX KAPTOK (ILyOIiuHuMii)».

3.2. JIoroBip € 3MillIaHuM, B IKOMY MICTSITBCSI €I€MEHTH Pi3HUX JT0ToBOpiB. 3a JloroBopom KitieHTY MOKYTh Ha1aBaTHCS
JIEKiTTbKa PI3HUX BU/IIB TIOCIYT: - BIAKPHUTTS KapTKOBOTO paxyHKY; - BUa4a i 00CIyrOByBaHHS Mi>KHAPOTHUX IIATHKHUX
TUTACTUKOBUX KapTOK (0cOOMCTHX) Ta/ab0 (KOPHOpAaTWBHUX), - KPeAWTYyBaHHA (BCTaHOBIeHHS KpemuTHoi miHii 10
KapTkoBoro paxyHky); -3a0e3neueHns 3a JloroBopom; - HamanHs [LnatixHuX nmocayr, BianosigHo 10 3Y «IIpo miaTixHi
TOCITYTI.

VY Bumnazaky odopmienss Kpeaury 3rimao JJoroBopy/KpeautHoro noroBopy Ta 10 MOMEHTY 3aKpHUTTA KpeautHoi JiHii,
baHk 3xilicHioe 00ciyroByBanHs KapTkoBoro paxyHky 3a J{e0eTOBO-KpEIUTOBOIO CXEMOIO.

3.2. JoroBip € myOniyHUM 1 BBaxkaeTbesi yknaaeHuin CropoHamu y aary nignucanas CropoHamu [HauBiIyanabHOT
yactuHU 10 JoroBopy y dhopmi 3asBu-ankeru / 3assu/ KpeaurHoro noroBopy / JoroBopy npo crioxuBuuil Kpeaur /
Horosopy mopyku / JloroBopy 3actaBu MaiiHOBHX mpaB BuMmoru / [loroBopy 3abe3meueHHs / KacoBoro mokymenTa.
Haroro (nHem) BiakpuTTss KapTKOBOTO paxyHKy BBaKa€Thes naTa ykiaaeHHs CTopoHaMu 3asBH-aHKETH/3asiBU (100
BinkpuTTst KapTKoBOTO paxyHKYy), sika BBRKAETHCS IaTOIO yKIaaeHHs JloroBopy.

3.3. KimieHT Mae mpaBo, 3a 3rogoio banky, BiakpuBatu y banky HeoOMexeHy KiTbKicTh KapTKoBUX paxyHKiB, IS 9OTO
CTOpoHU KOXHOTO pa3y YKIaJaloTh BINNOBIAHY 3asBy-aHkery/3asBy. Kiient//[epxkarens orpumye Kaptky vy
KOPUCTYBaHHS Y MOPSAKY, BU3HAYCHOMY [l0roBOpOM, Ta BUKOPHUCTOBYE 11 ISl 3A1HCHEHHS pO3PaXyHKIiB sIK HA TEPUTOPIT
VYkpainn, Tak i 3a ii mMexxamu. bank mae mpaBo mepematu Kaptky B kxopucryBaHHs KitieHTy uepe3 mapTHepiB-
nocepenHukiB baHky, 3 skuM baHk yKi1aB BiIITOBITHUHN JOTOBIpP MPO CIiBIIPAIIIO.

3.4. bank Mae npaBo BiaMoBuTh KitieHTy B yknajgeHHi JJoroBopy, 3anuimardu 3a co0010 IpaBo He KOMEHTYBATH CBOTO
pimenHs. bank Mae TIpaBo BiJIMOBUTH B TIOTOJKEHHI (HE IPUIHATH 710) BUKOHAHHS 3asBU-aHKETH/3asBHU, TaK CaMmo K 1
BimmoBuTH KitieHTy B HajaHHI OyAb-1Kk0i bankiBchkoi mocimyru. Taka(e) BigMoBa / HEIPUIHSTTS / HEHAJaHHSI, 30KpeMa,
Moke OyTH 00yMoBiieHa(e) Oy/Ib-IKOI0 3 HACTYITHUX OOCTaBUH:

1) 3miHa curyamnii Ha MiKOAHKIBCBKOMY BAJIOTHOMY PHHKY YKpaiHM Ta/ab0 €KOHOMIYHOI CHTyalii y KpeauTHO-
¢inancoBiii cucremi YkpaiHu, Ta/ab0 KOH'IOHKTYpH PHHKY TPOLIOBHX pecypciB B YKpaiHi, Ta/ab0 NpUHHATTS
YIIOBHOBA)KEHUMH OpraHaMH Y KpaiHu HOPMaTHBHUX aKTiB, IO MOXYTh HECTIPUSTIMBO BILTMHYTH Ha JisUTbHICTh BaHKy
B cdepi HagaHHs BaHKIBCHKHX MOCHYT, BIJICYTHICTh Y BaHKy BUILHMX TPOMIOBHX pecypciB, HEOOXiTHUX IS HaJaHHS
BbankiBcrkoi nociyru, Ta/abo

2) HEeIOCTOBIPHICTh HAJIAHKUX JOKYMEHTIB PO MiATBEpKEHHs (iHaHcoBoro crany KirienTta Ta/abo inmoi iHdopmarrii
(moxymenrariii), mo Hagaerbcs Kimenrom; ta/adbo

3) cyrreBe, Ha nyMKy banky, moripmeHnHs ¢inancoBoro crany KiieHTa y MOpiBHSHHI 3 THUM, SIKMH iCHYBaB Ha JaTy
ykianeHHs Jlorosopy, Ta/abo

4) HacTaHHS BHIIQJIKy HEBUKOHaHHs yMoB JloroBopy Ta/abo Oynb-skoro 3 mpaBouuHiB / oroBopiB banky 3 Kiientom
Ta/ab0 3 OyAb-sKOFO 3 OB’ s13aHUX 0ci0 moxao Kiienra, Ta/abo Oyab-1koro 3 JOroBopiB / mpaBounHiB KitieHTa 3 iHIIMMHA
(hiHaHCOBO-KpEAUTHUMH YCTAHOBAMM, 1110 € YHHHUMH Ha AaTy yKiageHHs JloroBopy Ta/abo OyayTh yKiIaaeHi CTOpOHAMH
TaKHUX JIOrOBOPIB / PAaBOYMHIB IIPOTIrOM CTPOKY Jii JloroBopy; Ta/abo

5) 6ynp-axka(i) 3miHa(u) B 3alleBHEHHsIX Ta rapanTisx Kiienra, Hazanux 3rigqHo JJoroeopy; ta/abo

6) cmeptb KitienTa; Ta/abo

7) HasBHICTH 1HIIMX OOCTAaBHH, IO CBiAYATh MPO Te, 110 OOProBi 3000B’sI3aHHS CBOEYACHO HE OyIyTh BUKOHAHI;

8) HasBHICTH 0OCTaBHWH, BU3HaueHWX po3aiioM «13. besneka 3uificHenHs [InaTikHUX omepaiiid Ta yrpaBiIiHHS
pusukamu» JloroBopy;

8) iHmIi migcTaBy, BU3HAYEHI 3aKOHOIaBCTBOM Ta/a00 JloroBopowm;

9) iHmi migcraBu, BU3HaveHi bankowm.
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3.5. linoro [JoroBopy € cyma I'pOIIOBUX KOIITIB, Ky KiieHT 3000B’s13aHMi CIUTaTUTH baHKy 3rigHO ymMoB JloroBopy,
0 CKJIAA€THCS 3 CYMH IUTaTH 3a baHKiBCBKY MOCTyTy. Y BUIIAAKY BH3HA4YCHHS 3000B’s3aHb KitieHTa B BAFOTI 1HIIIIH,
HDK TpHUBHS, LiHa J{OoroBOpy AOpiBHIOE TPUBHEBOMY €KBIBaJICHTY TaKMX 3000B’s3aHb 13 3aCTOCYBaHHSAM OQiLiifHOro
KypCy TpHBHI 110 BiAMOBiIHOI(MX) iHO3eMHOI(MX) BalOTH(BaTIOT), BcTaHoBieHoro HBY Ha Bigmomiany(i) maty(m)
BU3HAYCHHS.

3.6. CropoHu, 30xkpeMa, Bu3Ha4YnI4 [{0roBopomM HacTynHi yMoOBH:

1) Bua nmatixxnoro iHctpymenty (Bua Kaprtkn), mo nagano bankom y xopuctyBanus Kiienty (BusHaueHo y 3asiBi-
aHKeTi/3asBi);

2) mopsanok HamaHHS B KopucTyBaHHS Kaptkm Kiienty (BuzHaueno y posmini «6.1. Ilopsmox oTtpumanHS Ta
Bukopucrtanus [Lnatixxuoi Kaptku» [Jorosopy);

3) mepemnik [ImaTixaMX omepartii Ta iHmMX (HiHAHCOBHX omepartii, ki KirieHT Mae rmpaBo 3MiiiCHIOBATH 3 BUKOPHCTAHHIM
Kaprku, mpaBuina Ta MaKCUMaIbHUHM CTPOK iX BUKOHAHHS (BU3HAYEHO y po3ninax «4.  Jlorosip po HaTaHHA
TUIATLKHUX TOCIYT», «6. OcoOIMBOCTI OTpuMaHHs Ta BukopucTanss [InatixkHoi Kaptku» Jlorosopy);

4) mono po3mipy HesnmxxyBanpHOT0 3aniKy komriB Ha KapTkoBoMy paxyHKy (Bu3HaueHo y 1. 6.1.2. JloroBopy);

5) mopsinok kpeautyBaHHs KitieHTa min gac 3aiiicHeHHs oneparliii 3 BukopuctanHsaM KapTtku (BU3HadeHo y po3naimi «8.
Kpenurysauus» lorosopy);

6) OPAIOK BU3HAUEHHs KypCy MepepaxyHKy 1HO3eMHOI BaJlIOTH, IO 3aCTOCOBYEThCS BaHKOM miJ yac BUKOPUCTAHHS
Kaptkn Kiieatom (Bm3HaueHo y po3aimi «7. Ilopsmok ycTaHOBIEHHS Kypcy Hpoaaxy, oOMiHy abo KOHBepTarlii
1HO3eMHOI BamoTI» J{oroBopy);

7) OpAZ0K Ta TEPMIHH/CTPOKH po3paxyHKiB Mixk KiienToM Ta bankom (Bu3Ha4yeHO y po3aii «4. JIoroBip nmpo HajaHHS
TUTATIKHUX TOCTYT», myHkTamu 6.1.18., 6.1.19. JloroBopy);

8) miacraBm, 3a skux baHk Mae mpaBo cmucyBaTH KomTH 3 KaprtroBoro paxynky Kiienta ([oroBipHe crmcaHH:)
(Bu3HaueHO y po3zainmi «5. [loroBipHe circanHs» JloroBopy);

9) momo Tapudis banky Ha 00ciayroByBaHHS omeparliii 3 BUKOpHCTaHHAM KapTku Ha AaTy YKIAJCHHS 3asiBU-
ankertwn/3assu (JloroBopy), mopsaok mosigomieHHs KimieHTa rmpo iX 3MiHy Ta OTpuMaHHS 3roau Ta/abo BigmMoBu KirieHTa
0710 Takoi 3MiHM (BU3HA4YeHO y po3xainax «6.1. Ilopsgok orpumanss Ta BukopucTtanns [lmarixaoi Kaptkm» Ta «10.
Crpok aii [loroBopy. [Topsinok posipBanust oroeopy. [lopsinok 3minu ymoB JloroBopy ta Tapudis banky»);

10) indopmartito mpo JTimiTe Ta/a00 0OMEKEHHS 3a OTIepaIlisiMHU 3 BUKOPUCTaHHAM KapTku, mopsaok ix 3MiHH (BU3HAYEHO
y po3aini «6.3. Kaprkosi Jlimiti» [loroBopy);

11) npaBo Krienra Ha oxepskanHs iHpopManii npo oneparii, 3xilicHeHi 3 BukopuctanuaM Kaptku, indopmanii mpo
omepauii 3a KapTkoBUM paxyHKOM, MEPIOJUYHICTh Ta MOPAJOK ii OTpUMaHHs (BU3HAUYeHO y MyHKTI «4.1.3. Hamauus
iHdopmartii mix yac BukoHaHHs [Inati>kHMX omepariity, y myHKTi «4.4.13. Bunmcka 3a KapTkoBUM paxyHKOMY, ¥ ITYHKTI
«8.1.2.16. Indopmartist mpo Boprosi 30008’ s13auHs», Y po3aini «20. Cocodbu komyHikamii», y po3aini «31. Haganus
bankowm iHdopmariii» Jlorosopy);

12) mopsimok 3abe3neueHHss bankom Ta KiieHToMm 3axomiB Oesrneku mig 9ac KopucTyBaHHs KapTkor (BU3HA4YEHO y
posnini «13. Besneka 3xiticienns [Inati»HUX orneparriii Ta ynpapIiHHS pu3nkamMm» JloroBopy);

13) mpaBo banky 3ynuautn abo npunuHUTH TpaBo KiienTa Ha BukopuctanHs Kaptku B pasi mopymieHHs Kiienrom
yMOB i1 BUKOpHUCTaHHS, BH3Ha4YeHUX JloroBopom (BH3HA4YCHO y NYHKTI (3 migmyHkTamu) «4.4. Tami ocoOmuBocTi
pO3paxyHKOBOTo oOciyroByBaHHs Kaprox», po3aim «13. besneka 3miticHenns [InaTi>kHuUX oreparlii Ta yrpaBIliHHS
pusukaMm» JloroBopy);

14) npaBo banky 3ynuauTH a00 MpUMUHATH ITpaBo KilieHTa Ha BUKOPHUCTaHHS IUIATiXHOTO KapTKu 3 METOr0 BUKOHAHHS
BUMOT 3aKOHOJaBCTBa YKpaiHu y cdepi 3amoOiraHHs Ta MpOTHIii Jeramizamii (BiAMHBAaHHIO) JTOXOIIB, OJEpKaHUX
3JI0YMHHUM HUISIXOM, (piHAHCYBAHHIO TEpOpH3MY Ta (PiHAHCYBaHHIO PO3NOBCIOKEHHSA 30pOi MAacoOBOTO 3HHUILIEHHS
(Bu3HA4eHO y po3imi «23. diHaHCOBUI MOHITOPUHD J[oroBopy);

15) mincraBw, 3a sikux bank Mae mpaBo 3ynuHUTH [InaTixxHy onepaitito i3 3apaxyBaHHs KOmTiB Ha KapTkoBHi paxyHOK
Kiiienra, 3 ypaxyBaHHSM BUMOT 3aKOHOJAaBCTBA YKpaiHH (BU3HAYEHO y MYHKTI «4.4. IHIIi 0COOIMBOCTI PO3paxyHKOBOTO
oOcayroByBaHHs KapTok», y po3ainax «13. besneka 3aiticHenns [1nati»HuX ornepalliii Ta yIpaBaiHHSI pU3nKkaMm», «14.
«IIpaBa, 060B’s13kH, BianoBinaidpHICTh CTOpin» [loroBopy);

16) mpaBo KiieHTa 3ynWHUTH/IPUIMHATH BUKOpUCTaHHS KapTku 3a Horo 3BepHeHHSIM (BU3HaueHO y po3aimi «13.
besneka 3xpiiicHenns [lnaTbxkHUX onepalliii Ta ynpaBiiHHS pu3ukaMu» Jlorosopy);

17) npouenypy B3aemonii Mixk Bbankom Ta KitienToM Ha BHMIAZOK InaxpaiicTsa (Migo3pH IaxpaiicTBa) abo 3arpo3u
Oesmeni BUKoHaHHA IlmaTikHOi omepanii (BuzHaueHO y po3aini «13. besneka 3ailicHenHs IlnatixHuX onepauiid Ta
yhpasiiHHs pu3HKamMmu» Jlorosopy);

18) mpouenypy B3aemonii Mix bankom Ta KiienToM y pasi 3miiiCHEHHSI HEaKIENTOBAHMX, TOMUJIKOBHX, HEHAICKHUX
[Inarixxaux omepauiii Ta MOpsIOK 3BepHeHHs KilieHTa 3a BigIIKOAYBaHHSAM 30WTKIB, 3aBAaHUX HOMY B Pe3yJbTaTi
npoBefeHnx [lmaTikHux oneparniii (Bu3HaueHo y po3autax «5. [oroeipHe crnmcanHs», «13. be3neka 3mificHeHHs
[MnarixxauX omepalliii Ta ynpaBiiHHs puznkammy, «14. «[IpaBa, 060B’s13kH, BianosiganbHicTs CTOpiny» JloroBopy);

19) indopmanito npo crpok aii JloroBopy, mopsjaok BHeceHHs 3MiH 10 JloroBopy, yMoBH NpunUHEHHS JloroBopy
(BusHaueno y po3aini «10. Crpok aii Jorosopy. Ilopsaok posipsanus Jorosopy. Ilopsaok 3minu ymoB [loroBopy Ta
Tapudis banky»);
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20) iHdopmariiro mpo MexaHi3M 3axXucTy mpaB KiieHTa Ta mopsiioK BPEry/It0BaHHs CIIPHUX MUTaHb, 110 BUHUKAIOTH IIi]T
gac Bukopuctanas Kiientom Kaprtkm (BuzHaueHo y posninnax «13. besmeka smiticHeHHs IDmatikHHX omepamiii Ta
yIpaBIiHHS pU3UKaMmu», «29. Bupimenus cnopis» Joroopy);

21) BimnosiganbHicTs banky Ta Kimienra (BuzHaueHo y posnini «14. IlpaBa, 060B’si3kH, BinnmoBigansHicTs CTOPiH»
Horosopy);

22) inmi ymoBu Bu3HaueHi Ctoponamu y 3asBi-ankerti/3asBsi, Jlorosopi, Tapudamu banky.

3.7. EJIEKTPOHHA B3A€MOJISA CTOPIH. bank camMocTiiiHO BU3HA4Ya€ Ta MPUHMAaE PillleHHS U100 MOKIHMBOCTI
Bukopuctanus lIpoctoro Emekrponnoro Ilimmmcy Kiienta / KsamigikoBanoro Emexrponnoro Ilimmucy (KEIT) /
HisIlingmuc Kmienra / Y nockonanenoro Enexrpornoro Iligmucy Kimienta / VY nockonanenoro Enextponnoro Iligmmcy
Banky (Hagani pazom — Enextponnuii Ilinnuc) npu ykiagaeHHi AOroBOpiB. YMOBHU eleKTpOHHOI B3aemonii CTOpiH 3
BuKopucTtanHsaM Enextponnoro Ilinmmucy BusHawaroThes CtopoHamm B JloroBopi Ta/abo 3asBi-aHKETI, a TakOX Y
myOmianomy JloroBopi mpo amcraHIiiiHe 0OCITyroByBaHHS Ta €NEKTPOHHY B3a€MOII0, aKTyalbHa ([if04a) pemakilis
sKoro po3minieHa Ha OdiniiHoMy caiiTi baHky.

3.7.1. Mpoctuii Enexrponnnii IMinmuc KaienTa. IllnsgxoMm mianvcanHs 3asBU-aHKETH Ta NPUETHAHHS 0 YMOB
myOigHoro JloroBopy mpo nucTaHIiifHe 00CIyroByBaHH Ta €EKTPOHHY B3aeMoit0, CTOpOHH, HA yMOBaX, BU3HAYEHIX
3asiBoro-aHKeTOr0, M JloroBopoM Ta JloroBopoM mpo aucCTaHIiHE OOCITYTOBYBaHHS Ta €IIEKTPOHHY B3a€EMOJIIIO,
nornepeanbo Bu3Han, mo Ilpoctuit Enexrponnuii [linmuc Kiienrta € ananorom BiacHopyuyHoro mignucy Kiienra Ta
Horo HakJIaJeHHs Ha ENEKTPOHHI JOKYMEHTH IIiJ] 4ac eJeKTPOHHOI B3aemomii CTOpiH Mae piBHO3HAYHI FOPUIMYHI
HACIIIJIKA SIK 13 BIACHOPYYHHUM Tiamucom KimienTa.

3.7.2. Qis.Mignuc Kmienra. Hlnsixom nianucanHs 3asBr-aHKETH Ta MPHETHAHHS J0 YMOB My0JigyHoro /loropopy mnpo
JUCTaHIifiHe 00CIYroBYBaHHs Ta €JICKTPOHHY B3aemoito, CTOPOHH, Ha yMOBaX, BU3HAYCHUX 3asBOI0-aHKETOIO, IIUM
HoroopoMm Ta JloroBopoM Ipo MUCTaHIIHE 0OCITYyTrOBYBaHHS Ta €NEKTPOHHY B3a€MOJIiF0, BU3HAIOTH, 0 Jis.ITiammc
Kiienra, sixuii € anagorom BiacHopy4Horo minnucy KiienTta Ta #oro HakaJleHHS Ha €JIEeKTPOHHI JOKYMEHTH IIiJ 4ac
eJIeKTPOHHOT B3aeMo/1ii CTOpiH Ma€e piBHO3HAYHI IOPUAMYHI HACTIAKHY SIK i3 BIIaCHOPYYHUM miamucoM KiieHTa.

3.7.3. Ynockonanenuii Enexrponnuii [linmuc Knienta. lllnsaxom mignucanns 3assBU-aHKETH Ta MIPUETHAHHS O YMOB
myOmigHoTro JloroBOpY Mpo MUCTaHIiifHe 00CTYroBYBaHHS Ta €EKTPOHHY B3aeMoait0, CTOpOHM, HA YMOBaX, BU3HAYSHHIX
3asBoro-aHkeTo0, UM JloroBopoM Ta JloroBopoMm mpo aucTaHmiiiHE OOCIYrOBYBaHHS Ta €JIEKTPOHHY B3a€EMOJIIIO,
MoTIepeTHBO BU3HANH, 10 Y nockoHaneHn#t Enexrponnuii [ligmuc KiienTa € ananorom BnacHopy4Horo mianucy Kiienra
Ta HOTo HaKIAJCHHA Ha €IEKTPOHHI JOKYMEHTH ITiJl 4ac eJIeKTPOHHOI B3aeMomii CTOpiH Mae piBHO3HAYHI FOPUIUIHI
HACIII/IKH SIK 13 BITaCHOPYYHUM migmucoM KiieHTa.

3.7.4. Ynockonanenuii Enexrponnuii [linnuc banky. lllnsaxom nignucanns Croponamu 3asBu-anketd, CTOpOHH, Ha
YMOBax, BH3HAYEHHX 3asBOIO-aHKeTOl, UM JloroBopom Ta JloroBopoM Mpo AWCTaHIiiiHE OOCIyroByBaHHS Ta
CJICKTPOHHY B3a€MOJII0, TOMEPEIHBO Y3rOAWIM, IO YaockoHaneHui Enexrponnuit Ilinnuc banky € anamorom
BJIACHOPYYHOTO Mi/IIUCY YIOBHOBAXKEHOTO IpecTaBHIKa baHky Ta HOro HakiaJeHHs Ha eJIeKTPOHHI JOKYMEHTH i
yac enekTpoHHOi B3aemonii CTOpiH Mae pIBHO3HAYHI IOPUAMYHI HACHIAKM SK 13 BJIACHOPYYHHMM IIiJIHCOM
YIIOBHOBA)XEHOTO NpeAcTaBHUKA baHKy.

3.7.5. Keanidikopannii Enexrponnunii [ligzmuc (KEIT). [1nsxom nianucanus 3asBu-ankeTd, CTOPOHH, HA yMOBax,
BU3HAYCHHUX 3asBOIO-aHKETOI0 Ta/abo 1uMm JloroBopom, Ta/abo JloroBopoM mpo AucCTaHIiiHE OOCIYroByBaHHS Ta
€JIIEKTPOHHY B3a€MOJiI0, JOMOBMJIMCS, IO MOXYTh MiJNHCYBaTH €JIEKTPOHHI JOKYMEHTH il dYac B3aeMOJil
Ksanigpikosanum Enexkrponanm [Tinmucom (KEIT).

3.7.6. Iludpornii Bracnopyunnii [linmuc Kmienra (LIBIIK). [1nsaxom mignucanss 3asBU-aHKETH Ta MPUETHAHHS J10
yMOB my6siuHoro JloroBopy mpo AucCTaHLiiHE OOCIyroByBaHHS Ta €JIEKTPOHHY B3aeMolito, CTOpoHM, Ha yMOBax,
BU3HAUEHUX 3asBOI0-aHKeTO10, UM JloroBopoM Ta /loroBopoM mpo OUCTaHIiWHE OOCIYrOBYBaHHsS Ta EJIEKTPOHHY
B3a€EMOIiI0, TIOTIepeTHBO BU3HANH, 10 Llndposuii Bnacrnopyunuii [Tianuc Kiienra (LIBIIK) € ananorom BiacHOpY4YHOT0
mianucy KiieHta Ta Horo HakiaJeHHS Ha €JIEKTPOHHI JOKYMEHTH IiJ 4Yac eJleKTpoHHOoi B3aemonii CropiH Mae
PIBHO3HAYHI IOPUIWYHI HACKIJIKH 5K 13 BIACHOPYYHHUM mignucoM KiieHTa.

4.  JloroBip mpo HagaHH$ MJIATIKHUX MOCIYT

YMoBu JIoroBopy mpo HaJaHHsS IJIATDKHUX HOCIYT YaCTKOBO IMIJIEMEHTOBAHO SIK JIO I[LOTO CHEIaJbHOTO PO3MILTY
JoroBopy, Tak i 10 iHmmx po3ainiB Jorosopy.

4.1. 3arajabni yMoBHu HagaHHs [lnaTixkHUX mocJyr

4.1.1. bauk Ha miacrasi JJoroBopy Ta TapudiB banky nangae Kmienty [Inarixni nociayru (y TOMy YMCi BUKOHAHHS
okpemux abo pazoBux [lnatixkHUX omepailiid, BIIKPUTTS Ta 00CIyroBYBaHHS paxyHKiB Tomio). [narixHi omepartii, 1o
3IIHCHIOIOTHCS Ha TEPUTOPil YKpainu 3a nonomMororo KapTku, BUKOHYIOTbCS TUTBKH Y TPUBHI.

4.1.2. Indopmauis, mo Hagaerbest Kaienty no yknaaenns Jlorosopy. Ilepen yknagenusm JJorosopy bank Ha ycHuit
3aruT Kitienra Haytae Kimienty Ha Ge3o11atHiii OCHOBI B ycHil (hopMi iHPoOpMAITiro PO YMOBH, 1110 CTOCYIOThCS HAIAHHS
ITnarixkuoi mocmyru. Ilnsxom mignucanus 3asBu-ankern/3assu/KacoBoro moxkymenta KitieHT miaTBepipKye, Mo
orpuMaB BiJ baHky Bcro HeoOXiaHy oMy iHdopMarliro, sika HaJaeThCs nepes yKiageHHsaM JloroBopy BiANOBIIHO A0
3aKOHOJaBCTBaA.

4.1.3. Hananns indopmauii mix yac Bukonanus [laaTizkaux onepamiii.

4.1.3.1. llepen ininitoBanHsaM I InatixxHoi onepauii Ha ycuuit 3anuT Kimienta-Ilnatauka bank nanae Kinienty-Ilnarauky
B ycHill (hopMi iHdopmartito, mo nepemdadena 4. 1 cr. 31 3Y «lIpo muaTixHi mocyru.
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ITicna iminiroBarss [InaTixaoi iHCTPYKITIT Ha yeHMM 3anuT KitienTta-Inimiatopa bank Hagae Kimienty-Inimiatopy B ycHif
dhopmi iHpopmMaitio, 1o nepemdadeHa 4. 2 ct. 31 3Y «IIpo miaTixkHi MocIyrn.

[Ticna Buxonanus [lnaTi>xHoi onepanii Ha ycHul 3anuT Kiienta-IInatauka bank He menie 1 (oxHOTr0) pasy NpoTsArom
KaJCHAapHOTo Micsus Ha Oe3oruiaTHii ocHOBI Hagae Kiienty-IlnaTauky B ycHii ¢popmi iHopmariro, mo nepeadayeHa
4. 4 c1. 31 3V «lIpo mnaTixkHi mOCIyTH», PO KOKHY BukoHaHy bankom [lnatixkxy omneparmiro 3a paxyakom KimieHra-
IInaTHuka.

ITicns Bukonanus IlnatixHoi omeparii Ha ycHui 3amut Kiienta-OtpumyBada bank He Menmie 1 (omHoro) pasy
MPOTATOM KaJIeHAapHOTO MicsIsl Ha O6e30rutaTHii ocHOBI Hagae Kimienty-OTpuMyBady B ycHil ¢opMi iHpopMarliro, 1o
nependadeHa d. 5 ct. 31 3V «llpo mmatixHi HocIyrm», Ipo KOKHY BUKOHaHY bankowm [InaTixHy onepartiro 3a paxyHKOM
Krienra-OtpumyBaua.

4.1.3.2. bauk nanae Kiienry inpopmariiro mpo:

4.1.3.2.1. Koxny 3naiticaeny [lnarixkny Ta/abo iHmry omeparito, 31iicHeHy 3 BukopuctanHsM Kaptku He menme 1
(omgHOTO) pazy MPOTIroM KaleHAapHOTO MicsIsl Ha Oe301IaTHI OCHOBI B ycHIil ¢opmi Ha ycHuH 3anuT Kitienra;
4.1.3.2.2. Kowrwy, ciucani bankom i3 KapTkoBoro paxyHky, 3a o6ciayroByBanHs Kaptku Ta onepauiid, 3aificHeHux 3 ii
BUKOPHCTaHHIM, He MeHIIe | (0HOTr0) pa3y MpOTATOM KaJIeHIApHOTO MiCsIl Ha Oe30IIaTHIi OCHOBI B YCHiH (opmi
Ha ycHui1 3ammt Kiienra;

4.1.3.2.3. Kypc nepepaxyHKy 1HO3eMHOI BaJIIOTH, III0 3aCTOCOBYBAaBCs Mij 4ac 3xaiiicHeHHs [lnaTixaux oneparnii (Ha
BuMory KirieHta) Ha 6e301utaTHiid OCHOBI He MeHIIe 1 (0HOT0) pa3y MPOTATOM KalleHAAPHOTO MicAls B YCHiH (opmi
Ha ycHUi1 3arut Kiienra.

4.1.3.3. lomatkoBo 10 Oe3KOIITOBHOI HamaHoi baHkom iHpopmanii abo iHdopmanii, mo 3amutyerbes Kiientom
yacrime, Hix 1 (oAnH) pa3 Ha KaneHAapHUH Micslb, Bu3Ha4eHOoi y myHKTax 4.1.3.1. - 4.1.3.2. JloroBopy, 3a OKpeMHUM
3armrom KitienTa ingopmartis, BusHaueHa y myHkTax 4.1.3.1. - 4.1.3.2. JloroBopy, Moxe OyTr HamaHa baHkoM Takox i
y TMCbMOBOMY BHTJISIII Ha MarepoBOMY HOCI, aje Bxke y BiamoBigHocti 1o Tapudis banky. Kiient posywmie, mo Bin
MOK€ OTPUMYBATH IIOCIYTH 3 OTpUMaHHs iH(opmarii Bix banky sk Oe3zoruatHo (3rimHo 3 m.a. 4.1.3.1. - 4.1.3.2.
HoroBopy), Tak i J0JaTKOBO A0 O6€30IUIaTHUX - BiANoBigHO 10 TapudiB baHKy, MIIsIXoM 3aMOBIEHHS TaKHX MOCIYT 3a
BJIACHUM Oa’KaHHSM.

4.1.3.4. 3a okpemum 3anutoMm KitieHTa, 1074aTKOBO 10 Oe3KOIITOBHOI iH(popMallii, baHk Moxe HagaBath U iHIITY
indopmartito, 3rigHo 3 Tapudamu barky, mpo oneparii, 3nificeni Kiiearom 3 BukopuctanasMm KapTku y BHUTIISAII
JTOBI/IOK, KBUTAHIIIH, BUIMCOK, [IMaTKHUX IHCTPYKIINA 9X y BHUTIIA/I 1HIIOTO MHCHMOBOTO JTOKYMEHTAa, BU3HAYEHOTO
bankom. Kepyrounce nmonoxennsmu cratti 207 L{uBinesHoro Konekcy Ykpainu, Ctoponu moroauny, mo bank mix yac
HanaHHs KotienTy BuineBkazanoi iHopMalii MoXe BHKOPHUCTOBYBAaTH (hakcuMilibHe a0 iHIIE elNeKTPOHHE
BIITBOPEHHS MIANKCY IOCamoBoi ocobm banky Ta/abo mewyarku baHkKy 3a momoMoror 3aco0iB MEXaHIdHOTO,
€JIEKTPOHHOT0 200 1HIIOTo KoMitoBaHHSA/pakcumie.

4.1.4. Ilopsinok BukoHanHs ILlnaTixkHUX iHCTPyKITii.

4.1.4.1. IInarixHa iHCTPYKIis Moxe OyTH HajmaHa Mo baHKy y mamepoBiii abo enexkTpoHHiH (opmi, BCTAHOBIEHIN
bankom, 3a BUK/IIOYEHHSM BHIIQJIKiB, BU3HAUYEHUX 3aKOHOAABCTBOM. [lmarikna iHCTpyKuis B mameposii ¢opwmi,
IniniaTopom sikoi € KitieHT, Moske OyTH mosiaHa /1o Oy 1b-skoro BiaaiieHHs banky. [InarikHa iHCTPyKIIis, B €EKTPOHHIN
¢dopwmi, Inimiatopom sikoi € KimieHT, mOBHHHA MoJaBaTHCs BUKIIOYHO 3acobamu Cuctemu [HTepHET-O0aHKIHTY (SKIIO
Knienr-camo3zaiinsata ocoda - Cucremu Kiient-bank). Ilnatixxkna incTpykuis, [HiiaTopoMm sIKO1 € CTArYyBay, OAA€THCA
no bauky B mopsnky, nependadyeHoMy 3aKOHOAAaBCTBOM. Y BHIAAKY HAsBHOCTI OyJllb-SIKUX MMOMUJIOK y 3allOBHEHHI
[TnatixHoi iHCTpyKIii, BaHK He Hece BiANOBINAIBHOCTI 3a Oyab-iKi 30UTKH, KOy a00 BTpaTH, nmoHeceHi KiienTom
Ta/a00 OyAb-IKOI0 TPETHOI 0CO00r0 BHACIIAOK BUKOHAHHs bankom Takoi [InmaTixxHOT iHCTpYKIIii.

4.1.5. 3rona Kaienra-IlnatHuka Ha BukoHaHHs IlnatizkHoi omepauii Ta BigkJIMKaHHSI 3roAM HA BHKOHAHHS
ILnaTizkHoi omepanii.

4.1.5.1. nsaxom mignucanss/monadi [Ilmatixxaoi iHCcTpykmii Kimient-IlnatHuk Hamae CBOXO 3rogy Ha BUKOHAHHS
bankom xoxHOi [InarixkHoi omepartii 3rigHo 3 Takotro [lnaTixkHOIO IHCTPYKITi€to, SKIO iHIIE He BU3HA4YeHO [loroBopom.
3 MmomeHTy mianucanss/mogadi Kinienrom-IInaraukom [natixHOT IHCTPYKIIT, sIK 1€ nepeadoadeHo 1. 4.1.4. Jlorosopy,
InaTizkna onepauisi BBaxkaeTbesi akuentToBanow Kiienrom.

4.15.2. Sxwmo iHmi cTpoku He mependadeni JoroBopoM Ta/abo Oyab-KMM IHIIMM JOrOBOpoM Mix baHkoMm Ta
KiientoM, 710 MOMEHTY crnmcaHHS KOIITIB 3 paxyHKy Kiienra, Bimkpuroro y banky, abo mo Hacranus [laTtu
BajroTyBaHHs [InaTikuol iHcTpykiii Kiment-IlnaTHUK Mae npaBo BiJKIMKATH CBOIO 3rojy Ha BUKOHaHHS IlmaTixHOi
orepauii NUITIXOM oAaHHs 10 baHky BinoBigHOTo Po3nopsakeHHs Mpo BiAKIMKaHHs 3roAx Ha BUKOHaHHsI [ InaTixHOo1
onepauii. Take Po3nopsaodrcenns npo GiOKNUKAHHA 3200u Ha euKonanusa Ilnamidcnoi onepayii 3riTHO 13 3pa3KoM
(dpopmoro), 3aTBepmkeHOr0 baHKOM BHYTpIIIHIMEH JOKyMEHTaMu, Moxke OyTH TojaHo A0 BimineHHs banky, jie
nojasanacs I[lnatixna iHCTpyKuis y mamepoBiii ¢gopmi abo B enexTpoHHil (opmi, skmo IlnaTi>kHa iHCTpYKLis
nojaBajnacs B eNeKTpoHHil ¢opmi 3acobamu Cucremu IHTepHeT-OankiHry (a sixkmo KiieHT camosaiinsita ocoba —
3acobamu Cucremu Kiient-baHk), sikino TexHiyHO BaHkoMm Oyjie HaJAIITOBaHO MOXIIMBICTH OINPAIIOBAHHS TaKUX
PO3MOPSIKEHb B €ICKTPOHHIM opmi. Y BunazKy, skiio noaane Kiientom Po3nopsmkeHHs Hpo BiAKIMKAHHS 3rOIH
Ha BUKOHaHHS [lnarixHol omepauii MicTuTh Oyab-siki moMuikd abo mogane baHky He 3a 3aTBepkeHO0 baHkoM
(opmoto, baHk Mae paBo He MpUMaTH IO BUKOHAHHS Take PO3MOpsypKeHHs PO BIAKIMKAHHS 3T0JIM HA BUKOHAHHS
[TnarixHOi onepariii.
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V Bunaaxy BiakukaunHsa KirieaToM cBoro Po3mopsmkeHHs Ipo BIAKINKAHHS 3T0/Td Ha BUKOHaHHA [ naTixkHOo1 onepartii
B MOpsAAKy, nepemdadenomy 1 4.1.5. JloroBopy, Taka Ilmatixkua omepariis bankoM He BHUKOHYyeThcs, a IlmaTixHa
IHCTpYKLisl TOBepTaeThcs Oe3 BHKOHaHHA. 3roja Ha BUKOHAHHA [lmatixHoi omepauii (HMOB'I3aHMX MDK COOOIO
[Inarixaux omepauiil) moxe Oytu BigknukaHa Kmientom - [InatHukoM y Oynb-sKuii yac, ajge He IMi3HIiIIe HACTAaHHA
MOMeHTy OesBimkiaudynocti Ilmartixuoi iHcTpykmii (3rimHo m. 4.1.7.3. JloroBopy). Y Bumajikax, nependadyeHux
3akoHOonaBcTBOM, bank Moxke BukoHyBaTH I1lnaTixkHi oneparii 6e3 oTpumanHs 3rofau KiieHTa/cTsryBada/o0TsaryBaua
Ha 1X BUKOHAHHS.

4.1.6. lpniinsarTa 1o BukoHanus [LnaTtizkHoi iHcTpyKmii.

4.1.6.1. bank mpuiimae mo BUKOHaHHSA/BUKOHYeE llmaTikny iHcTpykiito KiienTta, opopmieHy BiAIIOBIAHO 1O BUMOT
3akOoHOMABCTBAa Ta sKa Hajiinnia mporsarom OmepariiiHoro vacy y Toi camuii OmnepailiiiHuii J€Hb, BiAOBITHO
[InarixkHa iHCTPYKIIiA, 110 HAIAIIIIA MicHs 3aKiHdeHHs OnepaniiHoro yacy, bank npuitmMae 10 BHKOHAHHS/BUKOHYE HE
mi3Hime HacTymHoro Onepariitaoro qas abo B 3a3HaueHy KitientoMm y [InatixkHiN iHCTPYKIIT 1aTy BAMIOTYBaHHS, SKIIO
BOHA III¢ HEe HACTaJIa, Ta 33 YMOBH AOCTYITHOCTI KOIITIB Ta i3 BpaXyBaHHSAM iHIIMX BUMOT 3aKOHO/JABCTBA.

4.1.6.2. [InarixHa iHCTPYKLisl, ONEpallist 3a KOO € BATIOTHOIO ONEPALi€l0 YU € MOB’A3aHOI0 13 BAIOTHOIO OMEPaLi€lo,
npuitMaeThcsl baHKOM 70 BUKOHAHHS HE Ti3HIiIIE HiK MpoTsaroM OrepariiiHoro THS, SKUH MOYMHAETHCS TTCIS THS
MOBHOTO BUKOHAHHS KiieaTOoOM Ta/ab0 baHkoM BCiX BUMOT, BU3HAYCHHUX BAIOTHHUM 3aKOHOJABCTBOM YKpaiHH Ta/du
3aKOHOJaBCTBa Y cpepi PiHAHCOBOTO MOHITOPHHTY.

4.1.6.3. Ilicnsa Buxonanus KiieaToM BuMor baHKy, 5iKi TIOB’s13aHi 13 TOTPUMAHHSAM BaJIFOTHOTO 3aKOHOIABCTBA Y KpaiHH
Ta/9uM 3aKOHOJABCTBa y cdepi piHaHcOBOro MoHiTOpuHTY, bank Hagae Kmienty Ilmatixai mocayra abo ZOCTym 110
KOIIITIB HE Mi3HiIIe HiX nmpotsaroM OnepariitHoro qHs, sSKHi OYMHAETHCS MICIIS JTHS MOBHOTO BUKOHAaHHS KitieHToM
Ta/a00 baHkoM BCiX BUMOT, BU3HAYCHUX BAFOTHUM 3aKOHOJABCTBOM Y KpaiHU YM 3aKOHOJIABCTBA Y chepi (hiHaHCOBOTO
MOHITOPHHTY.

4.1.6.4. bank Mae mpaBo BiAXWIUTH BUKOHaHHS [1naTixHO1 iHCTPYKIii, CTBOPEHOI B He BaHKIBCHKHIA JIeHb, SKIIO TaKa
[Tnati>kHa 1HCTPYKIIS MOTpeOye PYYHOTO OIpaIfoBaHHS MpalliBHUKaMu baHKy Ha mpeaMeT BiIIMOBIIHOCTI BUMOTaM
3akoHOAaBCTBa Ta/ab0 PEXKUMY PaxyHKY.

4.1.6.5. bark Mae TipaBoO 301MBIIATH CTPOKH TSI IPUHHATTS 10 BUKOHAHHS [ LmaTixHOT iHCTpyKIil y pa3i HeoOXigHOCTI
yTOUHEHHsI baHKOM KOpeKTHHX pekBizuTiB OTpuMyBada abo [InatHuka.

4.1.7. Binkaukanusa [lnaTizkaoi incTpykimii.

4.1.7.1. [InarixHa IHCTPYKIiA MOKe OYTH BiIKINKaHA!

4.1.7.1.1. Ilnatnukom - mig yac HebetoBoro abo KpemutoBoro nmepekasy A0 MOMEHTY CHHCaHHs KOIITIB 3 PaXyHKY
[TnaTHuka, 32 yMOBHM MOTOPKEHHs 3 HagaBayeM IUIATLKHUX mochyr [lmaTHuka, a B pasi ininitoBaHHs JleGeToBOTO
nepekasy - 10JaTKOBO, 32 YMOBH HoromxkeHHs 3 OTpumyBauem;

4.1.7.1.2. OrpumyBaueM - mmig yac JlebeToBoro nepexasy 10 MOMEHTY CIIICaHHS KOIITIB 3 paxyHKy [InaTHuka, 3a yMoBH
MIOT'O/PKEHHS 3 HaJlaBaueM IUIaThKHUX mociyr [lnaTHuka;

4.1.7.1.3. craryBadem abo 00TsKyBadeM - JI0 MOMEHTY CIFICAHHS KOIITIB 3 paxyHKy [lmaTtHuka;

4.1.7.1.4. IlnatHukoM - m0 HacTaHHs JlaTW BamOTyBaHHS, 33 YMOBHM HaJaHHS PO3MOpAIKEHHS TPO BiIKIHMKAHHS
[TnatixHoi iHCTpYKILIi J0 KiHIg OnepaliifiHoro yacy, o nepeaye Jlati BamoTyBaHHs.

4.1.7.2. Ins Biaknukauns [naTikHoT iHCTPYKIT 0co0a, sika BianosiaHo a0 1. 4.1.7.1. [loroBopy Ta/abo 3akoHOAaBCTBA
Mae mpaBo Ha BinkiaukaHHs Ilmatixnoi omepanii, Hagae banky PosnopsmkenHs npo BiakiukaHHs IlnatikHOT
incTpykuii. Take Poznopsadiycenns npo eioxknuxauus Ilnamixcnoi incmpykuii 3rimHo i3 3paskoMm ((popmoro),
3aTBEP/PKEHOI0 BaHKOM BHYTpIIHIMH JOKYMEHTaMH, MOXe OyTH MoJaHO N0 BiaguieHHs baHky, ne mojasanacs
[InarixkHa iHCTpYKINiS y manepoBiii ¢opmi abo B enekTpoHHIN ¢opwmi, skmo [lnmaTikaa IHCTPYKIliS ToaBanacs B
esIeKTpoHHIN Gopmi 3acodamu Cucremu [HTepHeT-0ankiHTy (a ko KimieHT camo3aiiaara ocoda — 3acodamu Cucremu
Krienr-bank), skmo texHiyHo baHkoM Oyze HanamToBaHO MOXIUBICTH ONpPAIIOBAHHS TAKUX PO3MOPS/KEHb B
eJIEKTpOoHHIN dopmi. Y BUnanky, skuo nogane Kiienrom Posnopsmkenns npo Binknukanssa [lnaTixHOT iHCTpYKIil
MicTHTh OyIb-sKi momMuiIku abo nonane banky Ha 3a 3aTBepakeHor0 bankoMm ¢opmoro, bank mMae npaBo He npuiimaTu
JI0 BUKOHaHHS Take Po3mopspkeHHs mpo BigkiavkaHHs [DmatixkHOi iHCTpYKIil. Y Bunaaky Biaxiukanas KimieHTom
cBoro Posnopsipkennst npo Biakmukanus [Inatikaol iHCTpyKIIii B mopsiKy, nepeadavyenomy 1. 4.1.7. JloroBopy, Taka
[Inarixna iHCTpYKUis bankoM He BUKOHYyeThes, a [lnaTi>kHa iHCTPYKIisl MOBEpPTAaEThCs O3 BUKOHAHHS. Y BHIAJKY,
skio [Hiiaropom [TnarixkHoi oneparii 3a BiamoBiAHOT [11aTKHOO IHCTPYKIIIEID € CTATYBay, TO BIIKIMKAHHS TaKUX
[MnartiHUX IHCTPYKIIIN 3MIHCHIOETHCS B MTOPSJIKY, NepefidaueHoMy 3aKOHOJABCTBOM.

4.1.7.3. Momenr 0e3Binkanunocri. [licisa cnucanus kowtiB 3 paxyHky [lnatauka abo HacTanHs JlaTh BadrOTyBaHHS
[Inarixuoi iHcTpyKUii Anst [HiiaTopa HacTae MomeHT Oe3BinkinnyHocTi [InaTixHoi iHCTpYKLii.

Hacranus MmomenTy Oe3Bigknmuyaocti [TnaTikHOT 1HCTpYKIIT B TUIATDKHINA CHCTEMi MO)Ke BHU3HAUYATHCS TPaBHIAMH
BIJIITOBIHOI IUIATI>KHOT CUCTEMH.

Sxmo IlnatikHa omepallis 1HIMIFOETbCS Yepe3 HajaBaya IUIATIXHUX IOCITYr 3 iHinitoBaHHs [lmaTikHOI omepartii,
[InatHuK He Mae npaBa BiKIMKaTH [InaTiHy IHCTPYKIIiO TICIIs HaJaHHS HaJaBavy IDIaTiKHAX MOCIYT 3 iHIIIIOBAHHS
[Tnati>xxHoT onepaliii 3roju Ha iHiIiOBaHHs Takoi [1naTiHOoi onepartii.

4.1.7.4. IInarixHa iHCTPYKLis MOXke OyTH BiIKJIMKaHA TUIBKU B MOBHIN CyMi.

4.1.7.5. bank He Mae mpaBa BUKOHYBaTH [lnaTixHy omeparito, sikino [lnaTtikHa iHCTpyKIis Bigkiukana KiieHTom-
[TnaTHrKOM BiNOBIIHO 710 YMOB JloroBopy Ta 3akOHOJaBCTRA.
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4.1.8. Crpoxu BukoHanHs IliaTizkHuX onepanii Ta J0CTyNmHiCTh KOLITIB.

4.1.8.1. bank Bukonye [Tnati>kHi onepallii y CTPOKH Ta B HOPSAKY, 110 IepeadadeHi 3aKOHOIaBCTBOM, TyHKTOM «4.1.6.
[puiinsarts no BukoHanHs [ Inati>kHoi iHCTpYKLii» Jorosopy abo iHmumu goroBopamu mMixk Kiienrom ta bankowm.
4.1.8.2. Bank 3a0e3mneuye Kiienty goctynnicts komrTiB 3a [lnartixuoro onepanieto HeraiiHo micins ix 3apaxyBaHHS Ha
paxyHok KitienTa, skmio inmre He BctaHoBieHo JJoroBopom abo iHmumu moroBopamu Mixk Kirientom ta bankom.
4.1.8.3. bank BukoHye IlmarixkHi 1HCTPYKIII BiAMOBITHO O YEPrOBOCTI IX HAJXOJPKCHHS Ta BHKIIIOUYHO B MEkKax
3aJMIIKY TPOIIOBHMX KOIITIB Ha paxyHKy Kiienta i3 BpaxyBanusm KowiciiiHoi BuHaropoau banky Ha MOMeHT
HaaxomkeHHs [ImaTtixHoi iHCTpYKIii, pazom 3 TuM, bank Mae mpaBo (ane He 3000B’s3aHWi) BUKOHYBaTH [lmaTixHi
iHCTpyKIii KitieHTa 3 ypaxyBaHHSIM CyM, IO HaIXOASITh Ha paxyHOK Kiienrta mpotsrom OnepanidHoro aHA (TOTOYHI
HaJIXOKCHHS).

4.1.8.4. YV Bumaaxy 3apaxyBaHHA Ha paxyHOK baHKy KOINTiB, IO TMOBEPHYTI HaJaBadeM IUIATDKHUX ITOCIYTH
OtpumyBaua 3a [ maTi>kHOIO oTIeparli€ro, cyma sSIKoi He BUTUTaueHa B TOTiBKOBiH (hopMi uepes HessBKy OTpumyBada, baHk
npotaroM 5 (m’sTv) poOdoUMX IHIB MiCKs 3apaxyBaHHsS TakuX KowITiB iHpopmye KimienTta-IlnaTHuka npo moBepHEeHHs
TaKWX KOIITIB IUIIXOM 3/iiicCHEeHHS TeneOHHOTO N13BiHKa HAa DiHaHCcOBUI HOMep MoOiIbHOTO Tenedony KiienTa, axkuii
Bu3HaueHnii CtopoHamm y 3asBi-aHkeTi/3asBi, a00 Ha KOHTaKTHUH HOoMep TenedoHy, BKazaHuii B KacoBomy
TIOKYMEHTI, a y pa3i, axmo y KacoBomy noxkymenti Kiient-IlnatHnk He 3a3Ha4MB KOHTaKTHUI HOMEp TelneoHy — Taki
KOILUTH OyAyTh MOBEPHYTI HOMY Yy pa3i, SIKIIO BiH 3BEPHETHCS 32 1X MOBEPHEHHSM («I0 3alUTaHHA»). Take MOBEpHEHHS
KOIITIB «JI0 3allMTaHHs» MOXJIMBE MPOTATOM 3 (TPHOX) KAICHAAPHUX POKIB 3 IHS 3apaxyBaHHS Ha paxyHOK baHky
KOIITiB, III0 TIOBEPHYTI HaJlaBa4eM IUIATHKHUX Tocayr OTpuMyBada.

Sxmo mpotsiroM 3 (TppOX) KaJIEHAAPHUX POKIB 3 JHS 3apaxyBaHHS Ha pPaxyHOK baHKy KOIITIB, IO MOBEPHYTI
Ha/aBaveM IUaTibKHUX nociryr OtpumyBaua, KitieHT He 3°sBuBCs 0 baHky 3a iX OTpUMaHHSIM, CyMa TaKOTO IUIATeXy
3apaxoBYETHCS HA PaXyHOK A0X0iB baHKy.

4.1.9. Ilopsanok nopepHenns kowTiB IlnaTanky 3a [lnatixxaumu onepaniamu, inigiiopannvu OTpuMyBayem.
4.1.9.1 [InatHUK Mae MpaBO HA BIAIIKOAYBaHHS CyMH BHUKOHaHOI akienrtoaHol [lnatiuoi omepariii, iHirifioBaHoi
OTtpumyBauem, 32 YMOBH OJTHOYACHOTO BUKOHAHHS TaKUX YMOB:

1) sroma IInatHuka Ha BukoHaHHs [InatixkHOT onepartii He MicTUTH TouHOI cymu [Inari>kHoi onepariii;

3acrepeskeHHs: [I1aTHUK TOTOMKYETHCS, 10 BU3HAYEHHI NIEBHUN BiZICOTOK Bia cymu [lnaTixkHoi onepauii y Tapugax
banky BBaXka€Thcs TOYHO BHM3HA4YeHOIO cyMmoro IlmaTixHOi omeparrii, sika MPOBOANUTHCS 3 MeTOr0 orutaTh KomiciiiHoi
BuHaropoau banky.

2) cyma [lnatixnoi omepatiii epeBHIye MakcuManbHy cymy [lnaTikHuX omepaiiid, BU3HaYeHY yMOBAMHU JOTOBOPY
Mmix [Tnataukom Ta OTpriMyBadem, Tipo siki [InaTHUK mucbMOBO NOBiTOMUB baHK.

4.1.9.2. Ha nucemoBuii 3amut banky [lmaTHuK 3000B's3anuii mpoTaroM 5 (I'TH) poOOYHX THIB 3 AHS OTPUMAHHS
3aMUTy HaJaTH B TANepoBiil a00 eleKTpoHHiN (opmi MiATBEPIHKEHHS TOTPUMaHHsS yMOB, nependadenux m. 4.1.9.1.
Horosopy.

4.1.9.3. Kiient-Ilnatauk mpotsrom 60 (mectuaecsTi) KaleHIAPHAX THIB MICIsI CIUCAHHS KOIITIB 3 MOTO PaxyHKY,
SKUH BIIKpUTUH y baHKy, Ma€ nmpaBo nojaTH NMCbMOBUH 3anuT 10 baHKy 3 BUMororo BiamkoayBaHHa cymu lnati>xHoi
orepatlii, BU3Ha4eHoi y 1. 4.1.9. (3 mixnynkramu) JJorosopy.

4.1.9.4. Taka Bumoza npo eiowxodyeanns cymu Ilnamixcnoi onepauii 3rigHo i3 3pa3kom (Gpopmoro), 3aTBEpIKEHOI0
bankoM BHYTpIIIHIME JOKYMEHTaMH, MOke OyTH ToJjlaHO Ha narnepoBoMy Hocil Kiientom-ITnaTHukom f0 BimmineHHS
banky, ne obcnyroByerbest Kimient-IlnaTHuk i 3aBe/ieHa HOro cnpasa 3 IOPHIMYHOTO OQOPMIICHHSI paxyHKY (@ sSKII0
Kiient-ITnarauk camo3saiiasta ocoba — 3acodamu Cucremu Kitient-bask), sikino Texuiuno bankom Oy/ie HanamToBaHo
MOJJIMBICTD ONPALIOBAHHS TAKUX PO3NOPSIKEHb B €IEKTPOHHIN (opmi. Y BUMaaky, sikio noaaHa Kiienrom Bumoza
npo sidwikodysanus cymu Ilnamisxcnoi onepayii MicTUTh OyIb-sIKi TOMIUTKH a00 moaHa baHKy He 3a 3aTBEpKEHOI0
bankoMm dopmoro, baHk Mae nipaBo He MPUIUMATH 10 BUKOHAHHS TaKy Bumocy npo sidwxooysanus cymu llnamiscnoi
onepayii.

4.1.9.5. bank, 3000B's13anuii mpotsarom 10 (mecsaTr) poOoYuX IHIB 3 JHS OTPUMAHHS BUMOTH 1Ipo BiIIKOyBaHHS CyMH
[Mnarixuaoi omepanii BimmkomyBath Homy cymy IlmaTikHoi onepamii abo Hajgath OOIPYHTOBaHY BiIIMOBY Y
BIJIIIKO{yBaHHI. [1y1aTiXkHa orepartisi BiIIIKOIOBY€ETHCS B IOBHOMY 00CSI3i.

4.1.10. ITigmuc Kiienra Ha 3asBi-ankeri/3asBi/KacoBoMy HJOKyMEHTI MiATBEPPKYIOTH PO 3r0Ay 3 yMoBamMu JloroBopy
PO HaJIAaHHA TUIATIXHHUX TIOCHYT, Npo siki nmoindopmoBaHo Kiienta no nposegenHs kacoBoi/[lnarixHoi onepariii Ta €
miZIcTaBoo Juis nposeaeHHs [lnatikuoi onepartii. [Tignuc Kirienra, npocrapineHuii y IlnatixHii iHCTpYKIii mpo 3romy
3 yMmoBaMu JloroBopy npo HaJaHHs IUIATKHUX [TOCIYT, IPUPIBHIOETHCS A0 mianucy [Inarauka/lniniaropa/OtpumyBaua
npo nposeaeny IlnaTixkny onepariito.

4.2. Oco0IUBOCTI KacOBHX onepaniii

4.2.1. OcobnuBocti mpoBedcHHs bankom KacoBux omepariii BuszHaueHo y JloroBopi mnpo BiIKpUTTS Ta
00CiTyroByBaHHs OaHKIBCHKOTO pPaxyHKy B 1HO3eMHIM Ta HamioHaJbHiIH BamroTi Mg ¢ismuHux ocid ta PKO
(mybniunomy) / [oroBopy mnpo HagaHHS OaHKIBCBKMX MOCHYr (isMuHMM 0ocoOaM-MIANPUEMISIM Ta I1HIINUM
caMo3aiHATUM o0co0aM, 10 sikoro KilieHT npuemHyeThcsi, HUIIXOM IMiAnucanHs KacoBOro JOKyMeHTa IIiJi 4ac
00ciIyroByBaHHs y Kacax / BingijieHHsaxX baHky.
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4.2.2. Y Bumajakax, sKIIO II€ 103BOJICHO 3aKOHOAABCTBOM Ta/a00 mpaBuiaamu I1naTixkHoi cuctemu, Jlepkaresi MOXKYTh
OTpUMATH TOTIBKY B iHO3eMHil BatroTi 3 KapTKOBUX paxyHKIB, BIAKPUTHUX B IHO3EMHIH BajioTi, B Kacax ta/abo ATM
banky.

4.3. OcobauBocti 6e3roTiBkoBux IlaaTi:kHuX onepauiii

4.3.1. KiienT mae npaBo opopmuTs [1naTi>kHy iHCTPYKIIiIO B HAIIIOHATIBHIH BaJIFOTi, IHO3EMHIN BAJTIOTI 800 OAHKIBCHKUX
MeTalax B eNeKTPOHHIH abo mamepoBiil ¢opmi, 3a dopmoro, 3aTBeppKeHid Ta 3ampornoHoBaHii bankom Kitienty.
[Inarixnaa iHCTpyKUis y mamepoBiit ¢opmi momaerbess Kimientom no BigaminenHs banmky. Ilnarixknaa iHCTpyKuis y
eneKkTpoHHiN (popmi 3anoBHIOETHCS KimienToMm y Cuctemi Inteprer-6ankinry (axmo Kiient-camosaifnsata ocoda, To y
Cucremi Kiienr-bank).

4.3.2. ITnmi ocobauBocTi 6e3roTiBkoBux [naTikHux onepaniii, y pasi npoBeaeHHs [naTixxHux onepartiii 3a JONOMOTOIO
Cuctemu Intepner-Oankinry/Cucremu Kiient-bank, CtopoHu Bu3HauaioTh y JloroBopi mpo IucTaHIiiiHe
00CIIyrOBYBaHHSI Ta EJIEKTPOHHY B3aeMoiro/JloroBopi mpo HajaHHsA OaHKIBCHKHX NOCIYr (i3WyHEM 0co0aM-
i AIPUEMITSIM Ta 1HIIUM caMO3aiHATHM ocolam, 1o po3mimeHi Ha OdiniiHoMy caiiti banky.

4.4, Inmi 0c00JMBOCTi po3paxyHKoOBOro oocayropyBanns Kaprok

4.4.1. bank 3abe3neuye 3apaxyBaHHs KOIITiB Ha KapTkoBuil paxyHOK NpoTsAroM 3-x BaHKIBCHKHX THIB 3 MOMEHTY iXx
HAaJIXOMKEHHS BiJ TpeTix oci0 Ha paxyHok banky. KiieHT BHOCHTH KOIUTH TOTiBKOIO a00 MEpepaxoBye KOLITH Ha
Kaprkowuii paxyHok i3 cBoro Ilotounoro paxyHky y BinmoBigHOCTi 3 [loroBopoM Ta 3aKOHOAaBCTBOM.

4.4.2. Kmient nopydae banky B mopsanky mepembadeHomy [loroBopoM, camocTiiiHO cnmcyBaté 3 KapTkoBoro um/ta
[ToToyHOrO paxyHKY TPOIIOBI KOIITH HAa CyMH OYIb-SKHX ONepaliil 3 BUKOpUCTaHHSIM KapTku, OyAb-sKHMX iHIIHX
IaThXHUX 30008’ s13aHb KitienTa mepen [natixHoIO cuctemoro Ta/abo bankowm.

4.4.3. baHK BiTHOBITIOE po3paxyHKoBe oOcyroByBaHHs KirieHTa mpoTsaroM 5-tu baHKiBCHKHX JHIB 3 MOMEHTY JTiKBimarii
3aboproBanocti Kiienra mo KaptkoBomy paxyHKy.

4.4.4. KapTroBuii paxyHOK Mo>xe OyTH Bigkputuii B nonapax CILIA, €BPO, abo y HanioHanbHIN BamoTi YKpainu (TpuBHI
/ UAH). Bamora KapTkoBoro paxyHKy BKa3syeTbcs y 3asBi-aHKeTi/3asiBi, Ha miactaBi skoi KapTkoBuii paxyHOK
Binkpusascs. Komru KapTkoBoro paxyHky MOKyThs OyTH BUKOpHcTaHi KilieHTOM TiTbKHY JUIs1 pO3paxyHKiB 110 OTIEpaIlisix
3 KapTtkoro, skino inme He nependoadeHo JJorosopom 3 KiienTom.

4.4.5. bank Jlebetye KapTkoBuii paxyHOK Ha BCi CyMH, TIOB si3aHi 3 BUTpATaMH, 1[0 BUHUKAIOTH Npu Buaadi Kaprkw, ii
MTOHOBJICHHI Ta BUKOPUCTAHHI, a TAKOX IIPH po3ipBaHHi J[oroBopy.

4.4.6. KitieHT Ma€e npaBo po3paxoByBaTUCs 3 baHKOM B OJIMH 3 TaKUX CIIOCOOIB:

> BHECEHHSIM I'OTiBKOBUX KOIIITIB;

» TiepepaxyBaHHSAM IPOINEH 3 IHIIIOrO PaxyHKY, B T.4. 3 iHIIOTO OaHKY;

» 3apaxyBaHHS 3apOOITHOI IJIATH Ta 1HIIWX IUIaTeXiB Big Opranizaiii;

» TiepepaxyBaHHS KOIITiB 3a pekBizutamu KapTku, B T.4. 3 iHIIOTO OaHKY.

4.4.7. llnatixx HaOWpae YMHHOCTI, SIKIIO HOrO OTPUMAaHO 3a aJpecoro, BKazaHor bankoMm, i KapTkoBwii paxyHOK
Kpenurosano.

4.4.8. baHk HapaxoBY€ MPOIEHTH Ha 3IMIIOK KoITiB Ha KapTrkoBomy paxyHky Kiienra, sikiio e BuzHaueno Tapudamu
banky. Po3Mmip mporieHTHOI cTaBku, B 3anexxHocti Bim Bumy Kaprku, BusnHadaethcs Tapudamu banky. Ilpomentn
po3paxoByroThes, 3rifHo Tapudis baHky, 3a KO’KHUI KaJleHIAPHUH AeHb PO3MilIeHHs KOWTiB Ha KapTkoBOMY paxyHKY.
Po3paxoBaHi 3a3Ha4€HIM YMHOM MPOLIEHTH HAPaXOBYIOTHCS IIOJICHHO 1 3apaxoBytoThcs Ha KapTkoBuii paxyHok Kitienta
B Jlens biminry.

4.4.9. KnieHT 3000B's13aHUI OIUTATUTH BC1 BUTPATH Ta IHIII TUTATEXi, 0 BUHUKAIOTH y 3B 3Ky 3 BHKOPHUCTAHHSIM
Kaprku/KaprkoBoro paxyHky. Bci mocnyru banky omnauyrothest 3rigHo 3 Tapudamu banky. 3a o0ciayroByBaHHS
HeaxtuBHoro KaptkoBoro paxyHky bank Mae rmpaBo cTsryBartu miary, BusHaueHy Tapudamu banky.

4.4.10. [1nara banky 3a emicito Kaptok, oOMiH Ta ix moHOBIeHHs crutauyeThes Kitientom abo criucyethest 3 KapTkoBoro
paxysky Kitienra mpu Binkputti KapTkoBoro paxyHky abo npu oOMiHi un oHOBiIeHHI KapTku.

4.4.11. Koutpoas 3 6oxy banky 3a Ilnartizknumu onepamisimu. bank mae mpaBo 3ampocutu y Kiienrta ta/abo y
[Inarauka/lHiniaTopa nepekasy JoKyMeHTH (iH(pOpMaIifo), IO CBiT4aTh MPO MPaBOMIPHICT 3apaxyBaHHs/TIEpeKasy, B
TOMY YHCJi BHECEHHS / 3HATTS T'OTIBKOBHX KOIITiB Ha/3 paxyHKiB KiieHTa Ta BIACTPOYMTH BHKOHAHHS NEpekasy /
3apaxyBaHHs, B TOMY YHCJI1 BHECEHHs / 3HSATTSA TOTIBKOBUX KOINTiB Ha/3 paxyHKiB KiieHrta, mo Binkputi y banky a6o
BIIXWJINTH BUKOHAHHS TepeKasiB/3apaxyBaHb 10 HajgaHHi KiieHTOM Ta/abo TUIATHUKOM/IHILIATOPOM TepeKasy
3anuTyBaHuX bankom nokymentiB (iH(opmarii), mo cBiaYaTh Mpo MPaBOMIPHICTH 3apaxyBaHHs/TIEpeKa3y KOLITIB, 3a
OKpEMHUMH BUJIaMU OIIepailiii, 30KpemMa, aje He BHKITFOUHO:

- 3 METOIO 3/IMICHEHHS BAIIFOTHOTO HATJIsTy Ta/ab0 hiHaHCOBOT'O MOHITOPHHTY;

- 3 METOIO KOHTPOJIIO PEXXHUMIB PaxyHKY, 110 BU3HaUY€HI HOpMaTHBHO-TIpaBoBUMH akTamMu HBY;

- 3 METOIO 3aCTOCYBaHHS PU3HK-OPIEHTOBAHOTO MiIXOAY, BU3HAYEHOMY BHYTPIIIHIMH JOKyMEeHTaMu baHKy.

4.4.11.1. bank noseprae kot Kiienry/ITnarauky/IHiniaropy nepexa3y ta/abo BiqMOBIISIE Y 3apaxyBaHHI/TIepeKasy, B
TOMY YMCJIi Y BHECEHHI/3HATTI TOTIBKOBHUX KOIWITIB, nmpoBeaeHH] [InaTixHoi onepanii, Ta/abdo 3anuiae 63 BUKOHAHHS
[Inartixay onepauito y pasi:

- sxmo Kment ta/ado [TnarHuk/IHiniaTop nepekasy He Hajganu banky mokymenTH (iHpopMmaliiio), M0 CBiI4aTh PO
MPaBOMIPHICTh 3apaxyBaHHsA/TIEPeKa3y/3HATTS YM BHECEHHs TOTIBKOBMX KOIITIB a00 HajaHi JOKYMEHTH Ta CYTh
onepauii/aisuibHOCTI KitienTa MOXyTh HecTH pu3uKu 1715t baHKy, B paMKax 3aCTOCYBaHHS PU3HK-OPi€EHTOBAHOT'O HiIX0AY;
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- SKIIO 3IIHCHEHHS 3apaxyBaHHS/TEPEKa3y/3HATTS YW BHECCHHS T'OTIBKOBUX KOIITIB CYNEPEUHUTbh PEXHMY PaXyHKY
Kuienra/IlnatHuka/lHiniaropa, 110 BH3HAYCHWH HOpMaTHBHO-paBoBuMM akTamu HBY, JloroBopom um
3aKOHOJABCTBOM.

- bank mae mpaBo 47151 BCTaHOBIIEHHA npaBoMipHocTi [lnaTixkHoi onepaunii 3ynuHuTH 3aBepiueHHs [lnaTi>xHoi onepaii
Ha 4ac, repeadadeHnii 3aKOHOJaBCTBOM, B TOMY YHCIIi 3yMUHATH 3apaxyBaHHs KomTiB Ha KapTroBwuit paxyHok Kiienra
y pa3i HagxoHKeHHs BiJ OaHKY-iHiiaTopa MOBiJOMIICHHS IIPO HEHAICKHUH MepeKas KOILTIB;

- bank, B pa3i HeBiamoBigHOCTI HOMepa KapTkoBoro paxynky Kiienta-OTpumyBada Mae mpaBo 3yMUHUTH MPOBEACHHS
[InarixxHO1 Omepariii y mopsKy Ta y CTPOKH, BU3HAYEHUX 3aKOHOIABCTBOM.

4.4.11.2. bark mae mpaBo moBepHyTH llmatixnHy iHcTpykiito KiienTta, BigmoBuTHCS Bin BukoHaHHS [lmaTixkaOT
incTpykuii Kimienra abo y npoBeaenHi [lnarixxuoi onepauii Ta 3anumae 6e3 Bukonanus [InaTixxny onepatito y mopsaxKy
Ta Ha TiJCTaBaX, BU3HAYCHUX 3aKOHOJABCTBOM Ta/ab0 JloroBopom.

4.4.12. O0me:keHHsI 3a onepauisiMu 3 BUKopucTanusaM Kaprku.

4.4.12.1. 3a00poHsETbCS BUKOPUCTOBYBATH KapTKOBi paXyHKH Qi3UUHUX 0Ci0, 110 BiAKPUBAIOTHCS ISl BIACHUX MOTPEO,
JUTSI TIPOBEJICHHS OTepallili, MOB'I3aHUX i3 3/1IHCHEHHAM ITiIIPUEMHUIIBKOT Ta HE3aJICHKHOT PO eCiitHOT AisUTHHOCTI.
4.4.12.2. 3a KapTkoBHMH paxyHKaMH B HalllOHANBHIN BalIOTI (i3MYHUX OCIO - pe3wIeHTIB 3MIHCHIOIOTHCS BCI BUAX
Po3paxyHKOBO-KacOBHX oOIlepamiid BiIMoBiIHO 10 yMmoB JloroBopy Ta BUMOTr 3aKOHOJABCTBa, fKi HE IMOB'S3aHi i3
3MIHCHEHHSM ITiITPUEMHUIIBKOT Ta HE3aIeKHOI TPOodeCiitHOT AISUTHHOCTI.

4.4.12.3. 3a KapTkoBuUMH paxyHKamM¥ B HalllOHAJTBHIN BamoTi (i3muHUX 0ci0 - miampueMitiB / (ismgHuX 0Ci0, SKi
MPOBAIATh HE3AIEKHY IpodeciiiHy AisUTbHICTE, 31HCHIOIOTHCS BCl BuaM Po3paxyHKOBO-KacOBUX OMepalliii BiAMOBITHO
110 ymoB JloroBopy Ta 3akOHOJaBCTBa, KPiM onepauiii, moB'sA3aHuX i3 BjaacHuMH notpedamu. L{i ocoOu micns criatu
NoJaTKiB, 300piB Ta IHIIMX IUIATEXIB, epen0auyeHUX 3aKOHOJABCTBOM, MAIOTh MPAaBO IepepaxyBaTH KOIITH 3 TAKUX
paxyHKiB Ha BJIaCHI IOTOYHI paXyHKH, BIAKPHTI JJIs1 BIIACHUX MTOTPED.

4.4.12.4. KitieHTH 311MCHIOIOTH BAJIIOTHI onepariii 3a KapTkoBUMY paxyHKaMH BiJIIIOBITHO JI0 BAJTIFOTHOT'O 3aKOHO/1aBCTBA
Ta HOpMaTHBHO-TIpaBOBUX akTiB HBY.

4.4.13. Bunucka 3a KapTkoBum paxyHkoM.

4.4.13.1. Bunucka 3a KapTkoBuM paxyHKOM BKJIIOYae B cebe mepemnik Bcix Ilmatixamx omepamiii mo KaptkoBomy
paxyHKy, BKIIOYaIO4H IUIaTeX1 Ha KOpUCTh baHKy, a Takox Oananc KaprkoBoro paxyHky. KilieHT Mae MOXITUBICTh B
Oynb-skuil 3pyuHuil st cede gac chopmyBaru Oe3oratHo Bummicky 3a KaptkoBum paxynkoMm B Cuctemi [HTEpHET-
OanKiHTY 200 muIIXOM oopMIeHHS 3anuTy depe3 Odiniiiauii caiit banky 3a HacTymanM nocunanusaMm: «lIpuBaTHuM
Kiientam» / «ITmatixui kKapTKm» / «3aMOBICHHS BUIMCKU Ha e-Mmaily. Bucmucka mo KapTkoBoMy paxyHKy GOpMYy€eThCs
3a moro/pkeHuit CTOpoHaMHu Mepioll Ta MICTUTH BiIOMOCTI Tpo Bci mpoBedeHi Kiientom omepamii 3a KaprkoBum
paxynkom KitienTa Ta 3a momomorotro Bcix KapTok, mo Bigkputi g0 ganoro KapTtkoBoro paxyHkKy. baHk camocTiiiHO
Bu3Hauae Gopmy Bunmcku 3a KapTkoBUM paxyHKOM Ta 000B’sI3KOB1 pEKBI3UTH Ta BiIOMOCTI B Hild.

4.4.13.2. KiieHT Mae mpaBO HE YacTillle OJHOTO pa3dy Ha Micsllb 3ampocutu Oe3komToBHY Bummcky 3a KaptkoBum
pPaxyHKOM, HACTYITHUMH CIIOcOOaMHU: 3BEpHYTHUCS Ha BiaaiineHHs banky abo 3aTenedonysasiu 1o JJoBinkoBoro ueHTpy,
a00 NIIIXOM HaJICHIIaHHS 3aMUTy, BUKOpUCTOBYIoUHN DiHaHCOBUI HOMep MoOiTbHOTO Tenedony Kiienra, Ha odimiitaui
obmikoBuii 3anc banky B Mecenmkepi Viber abo Telegram (mocuaHHs Ha BiOBiIHI 00TIKOBI 3aMCH PO3MIlICHI Ha
OdiniitHomy caiiti banky). bank moxe O6e3oruiaTHo HajicnaTu Bunucky 3a KapTkoBuM paxyHkoM Ha 3amuti Kitienra,
HajaHuMu 10 banky y cmoci0, Bu3HaueHuil nuM myHKTOM JloroBopy, ajie He YacTilie OZHOro pa3y Ha MicCAlb, Ha
enekTpoHHy azapecy Kiienra a6o B Mecenmxkepi Viber ado Telegram na dinaHcoBuii HOMEp MOOULIBHOTO TeleOHY
Kitienra (3a yMmoBH TexHiuHOT MoxunBocTi banky). [Ipn nbomy bank He Hece BiNOBianbHOCTI 3a BTpaty Bummcku 3a
KapTkoBuM paxyHKoM a0 po3rosiomieHHs 3a3HayeHol y Hill iHpopMauii miJ 4ac nepecuiaHHs €JIeKTPOHHOIO MOLITOI0
abo B MmeceHmkepi Viber ta/abo Telegram na ®inancoBuit Homep MoOinbHOTO Tenedony Kiienta. HeorpumanHus
Burucku 3a KapTkoBuM paxyHkoM He 3BiTbHSE KiTieHTa BiJf BAKOHAHHS HOTO 3000B 'si3aHb 32 JJoroBopoMm.

4.4.13.3. Iligmucanusam Kirientom//loBipeHoro ocoboro Kiienra 3assu-ankern/3assu, KiieHt mno3Bonsie banky
Bigcunatu Bunmcku nmo KapTkoBuM paxyHkaM yepe3 BIIKpUTHH KaHan Mepexi IHTepHer Ha Bkasany Kiientom a0o
JosipeHoro ocoboro KiieHTa enexTpoHHY aapecy, SKy BiH HajaB baHKy B SIKOCTi KOHTaKTHOI (IIIITXOM OQOPMIICHHS
BiINIOBiIHOT 3asiBU-aHKeTH/3as1BH, 3asBH, JOIOBOPY abo0 IIija 4yac TeaehOHHOro A3BiHKA 70 JIOBIAKOBOIO IHIEHTPY MiCis
MIPOXO/PKEHHS MIPOLEAYPH 11eHTHdIKAIT, ¥ Y 1HITUI 3arponoHOBaHui baHkoM crioci0, abo sika 3HaunThCs 3a KitieHToM
y Cucremi Inrepuer-6ankinry/y Cucremi Kiient-bank/y mnporpamaomy kommuiekci banky y  «Kaprmi
Kitienta/Customer»). Bcio BiANOBigaibHICTh 32 PO3rOJIOMICHHS JaHUX MO paxyHkaMm KitieHta TperiM oco0am, Mo
BiZOy0cs BHACIIAOK HaJACHIIaHHS baHKOM BUIMCOK Yepe3 BIIKpUTHH KaHai Mepexki IHTepHeT Ha agpecy elneKTpOHHOT
nowrty, Kiient 6epe Ha cebe. bank nonepemxae KiienTa, mo ingopmaris, sika IeperacTbesl Ha aipecy eNeKTPOHHOI
NOIITH, € BIIKPUTOK Ta MOXE CTAaTH BiJJOMOIO TpeTiM ocobam 0e3 3rogum banky Ta Kiienta. bank He Hece
BiJIIIOBIAAJIbHOCTI 32 3aTPUMKH IIPH 1OCTaBIIi €JIEKTPOHHOI MOLITH BHACHIIJOK BAHUKHEHHsI Ipo0JieM B Mepexki [HTepHerT.
B pasi BuHUKHEHHS BHILENepepaxoBaHux npobiem baHk nokinanae MakKCUMaIbHUX 3yCHJIb IO iX YCYHEHHIO.

4.4.13.4. Kepyrourch nonoxennsimu ctatti 207 LluBineHOTO KOostekcy Ykpainu, CTopoHU noroawin, mo bank i gac
Hanauus Kiienty Bunucku 3a KapTkoBUM paxyHKOM, KBUTaHIIIi, TOIIO MOKE BUKOPUCTOBYBATH (pakcuMibHe a0 iHIIe
€JIEKTPOHHE BIATBOPEHHS MiANKCY N0cafoBoi ocoon banky Ta/abo nedatku banky 3a 10moMororo 3aco0iB MEXaHIgHOTO,
€JIEKTPOHHOT0 200 1HIIIOTO KOMiI0BaHHs/pakcumise.
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4.4.13.5. Sdxmo KiieHT BUABHB pO30IKHOCTI MK OIEpalisiMd Ta CyMaMH, BKazaHMMH y Bunwucmi 3a KaprkoBum
paxyHKOM 1 (DaKTHYHO MPOBEACHHMH, TO MPOTATOM 15-TH KajJeHIApHUX MAHIB IMCIsA 3aKiHUCHHS YEpPTrOBOTO
Po3paxyHKOBOTO HMKITy BiH MOBHHEH MHCHMOBO MpoiH(opMyBaTH mpo 1ie baHk 3 nogaHHAM HEOOXiIHUX IJIATIKHUX
JOKYMCHTIB, Y IPOTWIEKHOMY pa3i Bumucka 3a KapTkoBUM paxyHKOM BBa)KaTHMETHCS MiATBEPAKEHOIO 1 MOAaibIIi
npeten3ii Kirienta bankoMm He MpUitMaroThCS.

4.4.13.6. bank mopoky, Ha Bumory Kiienra, cranom Ha 01 ciuns, Hagae Knienty Buncku 3a KapTkoBumu paxyHKamu.
Kitient nepesipsie 3a1uIok (3aIMIIKK) KOIITIB Ha cBoeMY (cB0oix) KapTkoBomy paxyHKy (paxyHkax) ctanoMm Ha 01 ciuns
KOKHOTO POKy. Y pa3i BusiBeHHsS po30ixHOcTed, KimienT mopoky no 01 mroToro 3000B's13aHMiA TOBITOMHUTH TIPO II€ B
bank. Y pasi mHeorpumanaa bankom iH(opmamii mpo po30iKHOCTI B 3aiMIIKax KOmTiB Ha KapTkoBomy paxyHKY
(paxyHnkax) KitieHTa mpoTsATroM 3a3Ha4€HOT0 TePMiHY, 3JIMIIOK KOIITIB BBAXKAETHCS MiATBEpKeHUM KitieHToM.

4.5. 3pilicHenHs1 0e3KOHTAKTHHX IUIaTeKiB 3 BukopucranusaM Cepsicy Google Pay / Apple Pay

4.5.1. Cepsic Google Pay / Apple Pay - cucrema mo0inpHuX aTexiB po3podmeHa Kommaniero Google / Apple, sika
JTO3BOJISIE 3/TIMCHIOBATH TUIATKHI TPAH3AKIIIT 32 TOTIOMOT0F0 MOOITFHIX PUCTPOIB, TAKUMHU HPHUCTPOSMHU MOXKYTh OyTH
cMapTdoHH, IIAHIIETH, TOAMHHUKH Ha Tuiatdopmi Android / 10S. Omnara BinOyBaeThCs uepe3 BIAMOBITHUH JOIATOK 3
Bukopuctanusam TexHomorii NFC. Cepsic Google Pay / Apple Pay miaTpuMyeTbcs Ha TPHCTPOSAX 3 OIMEPAIiIfHOIO
cuctemoro Android Bepcii 4.4 1 Bume/ 10S, 6e3 root-gocTytmy.

4.5.2. Ins 3aiiicHenHs onepaitiii 3a nonomoroto Cepsicy Google Pay / Apple Pay Ha MoOiTbHUE TipHCTPii HEOOXiTHO
BCTaHOBUTU Mo0Oinpaui nonatok Google Pay / Apple Pay Ta 3apeectpyBatu B HboMy KapTKy, HamaBImIM pekBi3uTH, sKi
BUMarae BBectd MobinsHUi nonatok Google Pay/ Apple Pay.

4.5.3. bank 3IiliCHIOE TIEpeBIpKYy BBeleHHMX pekBi3uTiB B MoOinsHHI nmomatoxk Google Pay/ Apple Pay, a Takox
npoBoAuTh aBTeHTH]iKamito epskarens KapTku omHuM 3 ABOX CHIOCOOiB:

- 3 BUKOPUCTAHHSAM OJIHOPA30BOTO Mapodis, HanpaeieHoro Jepxkarento Kaptku B SMS -moBigomMieHHi;

- nuaxoM mpoxomkeHHs [lepxkatenem Kaptku mporenypu mepeBipku depe3 JoBimkosuit nmeHTp baHky y mopsnky,
BCTaHOBJIEHOMY baHKOM.

4.5.4. Tlicna peectpauii Kaptku B MobinsHomy nonatky Google Pay / Apple Pay B 3axuiienoMy cxoBuili Mo6inbHOTO
npucTpoto hopMyeThes 1 30epiraeTscst TokeH.

4.5.5. KiieHt Moxe 3apeecTpyBartu Aekiibka Kaprok B MobinsHOMY nomatky Google Pay / Apple Pay.

4.5.6. 3 Bukopucranusm Cepsicy Google Pay / Apple Pay [epxarens KapTku 3a JH0mOMOTror BIAMOBITHOTO
MobinsHOMY M0maTKy MOOITHPHOTO MPUCTPOIO MOXKE 3[iHCHIOBATH Imarexi depe3 POS-tepminain, sxuil migTpumye
NFC-onepamii, 3xificHioBaTH turatexi B MoOimpHEX gogaTtkax Google Pay / Apple Pay na Mo6insHOMY TIpHCTpOi 1 Ha
caifrax, siKi mATPUMYIOTh po3paxyHku uepe3 Cepeic Google Pay / Apple Pay.

4.5.7. Bunanenns miakmoderol Kaprku 3 Cepsicy Google Pay/Apple Pay 3aificHioeThes uisixom BugaieHHs: TOKeHy B
MobinsHOMYy nmomatky Google Pay / Apple Pay, a6o mmsxom 3BepHeHHs 10 JloBimkoBoro meHTpy banky, (sSKImo
MoOinbHui pUcTpiii 0yJI0 BUKPaACHO/BTPAUCHO).

4.5.8. Jlepxarenb 3000B’s3anuil Buganut TokeH 3 MoGinbHoro momatky Google Pay / Apple Pay y HacTynmHmHX
BUITAIKAX:

- y BUIAJKY 371amy MoOiibHOro npuctporo [eprxkatens ado migo3pu mpo 3j1am;

- OJIEpXKaHHS TPETIMU 0COOaMU HECAHKIIIOHOBAHOTO JOCTYIY /10 MOOUTEHOTO MIPUCTPOI0, 200 BUHUKHEHHS MT1103pH TIPO
1€ Y 1HIIE TTOpYyIIeHHs 0e3MeKH Ta AOCTYIy 10 MOOLIBHOTO IPHCTPOIO TOMIO;

- TIepe/l 3HUIICHHSAM, TIepe] Iepenadero MoOLIBEHOT0O TPUCTPOIO B KOPUCTYBAaHHS a00 Y BIACHICTH TPETii 0c001 Ta iHIIAM
BUOYTTSIM MOOITBHOTO MPUCTPOIO 3 BONIOIHHS JlepkaTers, sike BiI0yBa€eThCs 32 HOTO BOJICBUSBICHHSIM.

4.5.9. KitieHT HEce BiAMOBIOAIBHICTD 34:

- KoH(imeHNiHICTh OHOpa30oBUX mapoumis, naponi, [1IH-koxis, iHmmx 3aco6iB moctymy Kiienra go MoGinpHOTO
npucTporo, Mobinsaoro noxarky Google Pay / Apple Pay, Kaptku, Tokeny;

- HasBHICTb OOMEXeHb JOcTymy 10 MOOUIBHOTO TPUCTPOO (MApoJiiB, OIOMETPUYHUX IJCHTU(IKATOPIB, YaCOBHX
iHTepBaNiB OJOKYBaHHS TOIIO), 32 HASBHICTH TAa CBOEYACHE OHOBJICHHS aHTHBIPYCHHX NpOTrpaM, BCTAHOBICHHX Ha
Mo06insHOMY IPUCTPOT;

- HEJOMYyIICHHs] BUKOPUCTAHHS TPeTIMU oco0amMu MoOOITBHOTO TPUCTPOIO 3i BCTAHOBIECHUM Ha HhOMY MOOiTBEHUM
nonatkoMm Google Pay / Apple Pay;

- 3a onepaulii, 3aiiicHeHi 3a gonomoroto Cepicy Google Pay/Apple Pay na Moo6insHoMy npuctpoi Kiienra;

- CBOEYACHE IMOBIIoMIIeHHsI baHKy TIpo HeoOXiHiCcTh O10KyBaHHS TOKeHY;

- pupaneHHs Tokeny 3 MoGinsHoro nogarky Google Pay/Apple Pay nepen Bunanennsm MobiasHOro nonatky Google
Pay/Apple Pay 3 Mo6ibHOT0 IPHCTPOIO;

- BuajieHHs1 ToKeHy mepel 3HUIICHHSIM, Iepe] nepeaadero MoOiIbHOTO NPUCTPOIO B KOPUCTYBaHHS a00 y BIACHICTD
TpeTii ocobi Ta iHmmM BHOYTTSIM MoOiTBHOrO mpucTporo 3 BononiHHA Kirienra, sike BinOyBaeThcsi 3a Horo
BOJICBUSIBIICHHSM;

-BUKOHAHHS IHCTPYKIIiH Ta mpaBmi1 poooTH 3 MobinsHuM noaatkom Google Pay/ Apple Pay.

4.5.10. bank BimnoBinae 3a 30epeXeHHs I'pOLIOBUX KOWTIB Ha KapTKOBOMYy paxyHKy Ta BHUKOHAHHs oOmnepariil 3a
KaptkoBum paxyHkoM 3a ymoBH qorpumanas Kimientom JJorosopy.

4.5.11. bank He Hece BiIMOBIJAILHOCTI 3a:

- poboty Cepsicy Google Pay / Apple Pay Ta Mo6iibHOT0 IpUCTPOIO;
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- HEMOJKJIUBICTh 3/1MCHEHHS onepaliiii 3a nonomoroio Cepsicy Google Pay / Apple Pay Ha cTopoHi TOproBoi TOYKH;

- KoH(DieHIIHHICTh 1HPOpMAIi, 1110 30epiracTbcss Ha MoOiIpbHOMY MpHCTPOi, B MoOinsHOMY momatky Google Pay /
Apple Pay;

- [ligTpuMky onepaniitnoi cucremu MoOiTEHOTO IPUCTPOIO;

- [ii mpogaiinepa a6o Oynb-sSK0i TPEThOi 0co0H, M0 3MIACHIOIOTHCS B paMKaxX 0O0CIyroByBaHHA MOOITBHOTO JTOAATKY
Google Pay / Apple Pay, Cepeicy Google Pay / Apple Pay;

- Oyab-gKi 00CTaBUHH, SIKI MOXKYTh IIepepBaTH, NEPEIIKOIUTH a00 iHaKIIe BILTMHYTH Ha QyHKIiOHYBaHHSI MOOiTHHOTO
monatky Google Pay / Apple Pay Cepsicy Google Pay / Apple Pay (HemocTymHICTh Mepexi omeparopa MOOUTEHOTO
3B’SI3Ky, OOMEKEHHS 30HH MOKPHUTTA Mepeki MOOITFHOTO 3B’S3Ky, Iepe0oiB moaadi abo mepepuBaHHS 0€31pOTOBOTO
3’€THAHHS).

4.5.12. basak He TapaHTye KOHQIICHIIHHICTE 1 0€3MeKy eIeKTPOHHOI Iepeaadi TaHuX Yepe3 CTOPOHHI i IKITIOYeHHS, SIK1
He repeOyBaroTh Mig KoHTposieM bauky. KondinenmiiaicTs Ta 6e3meka nepeaadi TaHuX 3a0e3Medyr0ThCs BIIOBITHO 10
pernamentiB Kommnanii Google/ Apple.

4.5.13. llnsxom mignucanns 3asBu-aHkeTw/3asBu, KiieHT Hamae 3romy Ha o0poOKy baHkoM Ta KOMMaHi€ro
Mastercard/Visa itoro nepcoHa bHUX JaHHX Y 3B’s13KY 3 poboToro Cepicy Google Pay / Apple Pay, a Takox Ha nepenady
(nmommpeHHs), y T.4. TPaHCKOPAOHHY, HOTO TIEPCOHANBHMAX JaHWUX, [0 IependadeHo CTaHAapTaMH KOMIMaHil
Mastercard/Visa.

4.6. BbankiBchka nocayra «Peryasipui IlinaTexiy»

4.6.1. Ha miacraBi 3asBu-aHkeTH/3as1BH, sika MicTUTh y co0i 3amoBneHHs1 KitieaToM bankiBcbkoi nmociyru «PerymspHi
[Tnatexi», Knient nHanae 3roay Ta nopy4ae banky npooautu JleberyBanus paxyHky ([loroBipHe cicaHHs), CIIUCYBaTH
IPOIIOBI KOIITH Ha criaty KimieHToMm peryssipHux miarexis 3 KapTkoBoro paxynky KimieHTa, BkazaHoro y 3asiBi-aHKETi.
4.6.2. PerynspHuM TUIaTeXeM € IJIaTiK, SKAN cruragyeThest KimieHToM 3 (hikcoBaHOO MepiouvHICTIO (pa3 Ha THKACHBD,
pa3 Ha MICSIIb TOIIO), Y PIKCOBaHIN CyMi, SIKIIIO iHIIe He Bu3HaueHO CTopoHaMu y 3asiBi-aHKeTi/3asBi, 3 OJJHIM i THUM Ke
NPU3HAYCHHSIM IUIATEXKY Ta OJHOMY M TOMY )k oTpuMyBauy (Hanaii — Peryaspumii [LnaTix).

4.6.3. bank npoBonuth JloroBipHe cnmcanHst Perynspuux [lnarexiB 3 KapTkoBoro paxyHky Ta ix 3apaxyBaHHs Ha
paxyHOK(ku) oTpuMyBada(iB), 3rigHO 3 TpadikoM IDIaTeXiB, IO 3a3HaueHWil y 3asBi-ankeri (Hamami — I['padik
IJIATEXKIB).

4.6.4. Cymu, Mo OiUIATa0Th ciMcanHio 3 KapTkoBoro paxyHkKy, Ta Bes iHIIa iHpopmarlis, sika HeoOXigHa banky mist
MpoBeZieHHS PerysipHoro miaTexy HaBeqieHo y 3asiBi-aHKeTi/3asBi. BinmoBiganpHICTh 32 MpaBUIIbHE 3a3HAYCHHS TaHUX,
BKa3aHUX y y IboMy IyHKTi JloroBopy Hece KiieHT.

4.6.4.1. Y Bunmagxy, sKimo 3rigHo 3asBu-anketn/3asBu Kiient € Camo3aifHATOI0 0c00010, 2 OTpUMYyBaueM PerynspHoro
ratexy Buctymnatume KiieHT y sxocti ¢izndaaoi ocobu, Perynsapruit [Inatixk 3aiiCHIOBATUMETBCS K TEpEPaxyHOK
BIacHOTo goxoxy KirieHTa Ha BIacHUI MOTOYHMIA PaxXyHOK (TIOTOYHUM, BKIIAAHUNA 9H OYy/Ib-SKWAN 1HIINAN), BIIKPUTHIH SIK
¢biznynil 0ocobi (s BracHUX motpeld), kpiM Toro, KimieHT 3000B’s13anuii 3a0e3neUnTH CIUIATy yCiX mepeadadyeHux
3aKOHOIABCTBOM IOATKIB Ta 300piB JI0 HACTAHHS KOKHOI BIIMOBIAHOT 1aTh PeryspHoro miatexy.

4.6.5. HasBaictp komtiB Ha KapTkoBoMy paxyHKy Ha naty crnimcaHHs Perynsproro Ilnarexxy B HamioHalbHIN BaJltOTI
srigHo I'padiky mnarexis nepeipserscs bankom Ha mouatky OmneparniliHoro dacy banky, Ha kinens OneparniitHoro
yacy banky Ta Ha Yac BMUKOHaHHS IUIATEXKy, SKIIO IHIIMN TMOPSAJAOK HE BCTAHOBJIEHO BHYTPIIIHIM PETYISTHUBHUM
nokymentoM banky. IIpu npoMy, SIKIIO Ha MOMEHT NepeBipkr baHkoM HasBHOCTI KomTiB HAa KapTKkoBOMY paxyHKy, SK
BKa3aHO BUILE Yy LbOMY IYHKTi, HeoOXimHoi s [loroBipHOro cnmcaHHs CyMH 3rigHo 3 ymoBamu [loroBopy Ha
KapTtkoBomy paxyHKy He OyIio, TO BBaXKA€ThCs, IO Ha JaTy CIHMCaHHS BiANOBiAHO 10 ['padiky miarexiB KOWTH Ha
KaptkoBomy paxyHky Oynu BiacyTHi a0o ix Oyno HemocTaTHBO JUIs IpoBeaeHHs bankom crimcanHs cymu PerynspHoro
IaTexxy y BiamosimHocTi no ymoB JloroBopy. Y pasi BincyTHocTi komTiB Ha KapTkoBomy paxyHKy y o0cs3i,
JOCTaTHLOMY JUIs BUKOHaHHs Perynsipaoro [Tnarexy i3 BpaxyBanHsM KowmiciitHoi BuHaropoau banky Ha gaty criucanHs
srijno 3 ['padikom miatexis Ta ymoBamu JloroBopy, baHk He Hece HiSIKOT BiIMIOB11aTbHOCTI 32 HeCTIUCaHHS (TIOPYIICHHS
Kiienrom cTpokiB nepepaxysanss Toio) Perynsproro [Tnatexy.

4.6.6. Y pasi BiacytHocTi abo HenmoctatHocTi Ha nary JlorosipHoro cnmcanas bankom PerymspHoro mmartexy Ha
KapTkoBoMy paxyHKy KOIITIB y 00Cs3i, JIOCTAaTHROMY JJIsi MpOBeleHHs baHKoM crucaHHS cyM ycix PerymspHux
riatexiB 3rigHo 3 ['padikom miarexiB, baHk MpoOBOIMTH CIMCaHHSA YaCTWHM 3a3HauYCHHUX PerynspHux miatexiB Ha
BJIaCHUM po3cyl - B Mexax HasBHUX Ha KaprkoBomy paxyHky komriB. Ilpu mpomy, bank He Hece Hisikol
BIJIMTOBIAaIBHOCTI 3a HecnrcaHnHs (mopymenHs: KirieHToM cTpokiB nepepaxyBanHs Tomo) Perynspaux mnarexis. bank
HE BIJICJIIJIKOBYE MOJANBININI CTaTyC 3a3HaYeHUX PerylsipHUX TUIaTeXKiB Ta HE MPOBOJIUTH CIMCAHHS Y 1HINY JaTy Yy pasi
HaaXxomKeHHA Ha KapTkoBuii paxyHOK KOWITIB, AOCTATHIX AJISl IPOBEJCHHS cnucaHHA pemtH Perymsapaux Ilnarexis
3rigHo 3 ['padikom riaTexis.

4.6.7. Yci Perynspni [lnatexxi BUKOHYIOTBCS Ha JIaTy CIIMCAHHS TakMX PerynsipHUX TuiatexiB 3rigHo 3 [padikom
IUIaTexiB, Ha modaTok OnepauniiiHoro nHs, Ha KiHens OmnepauiliHoro AHA baHKy Ta Ha 4ac BUKOHAHHS IJIATEXY, Y
BiMoBiAHOCTI 3 1. 4.6.5. JloroBopy, SIKIIO iHIIKI HOPSJOK HE BCTAHOBIICHO BHYTPIIIHIM PErYIATUBHUM JIOKYMEHTOM
banky. [Ipu npomy, y pasi HanxomkenHs 10 banky Bin KiieHta Ha naty crnimcanHs PerynsipHOro miarexy 3riHo 3
ymoBamu JloroBopy iHIIMX IUIaTLKHUX JopydeHb Kimienta, KiieHT nuMm ynoBHoBaxye baHK camocTiiiHO, Ha Po3CyA
Banky (Ta 3 ypaxyBaHHAM BUMOI' 3aKOHOJABCTBA), BU3HAYATH YEPrOBICTh BUKOHAHHS TaKMX PeryispHUX miaTtexis i
takux iHmuX [naTixaux iHCTpYyKIii KiienTa.
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4.6.7.1. 3 ypaxyBaHHsAM HaBeneHOTO Y 1I. 4.6.7. JloroBopy, baHk He Hece BiAMOBIIAILHOCTI 3a:

4.6.7.1.1. HeBUKOHAHHS PeryispHOTo ImiaTexy, SKIIO Y pe3yabTaTi BUKOHaHHS bankoM iHmux [ImaTiHUX IHCTPYKITIH,
mo Haxidnu Big KiieHTa Ha nmaty cnucaHHs Takoro PerymspHoro miatexy 3rigHo 3 ymoBamu JloroBopy, Ta/abo
BUKOHaHHS baHKOM BUMOr 3aKOHOJABCTBAa MPO YEProBiCTh CHMCAaHHS TPOIIOBHX KOIITIB, KOIITIB Ha KapTkoBomy
PaxyHKy He BHCTA4WJIO JUIsl BUKOHAHHs Takoro PerymsipHoro miaTtexy, abo

4.6.7.1.2. neBukoHaHHA iHMMX [IMaTLKHUX THCTPYKUiH, mo Haxiinum Big Kiienta Ha maty JloroBipHOTO cHHCaHHS
Perymsapnoro mnarexy 3rizHo 3 ymoBamu [loroBopy, y pe3yibTaTi BUKOHaHHs bankom BimmoigHoro Perymsproro
TUIaTeXy, Ta/abo BUKOHaHHA baHKOM BHMOT 3aKOHOJABCTBA MPO YEProBiCTH CHMCAHHS TPOMIOBHUX KOIITIB, KOIITIB Ha
KapTkoBoMy paxyHKy HE BUCTAUMJIO AJIsl BUKOHAHHS Takux InaThKHUX 1HCTPYKIIH.

4.6.8. Y pa3i BHeceHHs 3MiH m0J0 MopsaaKy JloroeipHoro cnmcaHHs (CyM Ta/ab0 PEKBI3UTIB ISl MepepaxyBaHHs
PerynsapHux 1miatexiB Tomio), sike 3xiiicHIoeThesl bankom Ha minctasi JoroBopy, KiieHT 3000B’s3aHuil iHiniIOBaTH
yKkiIaneHHs: 3asBH-aHkeTH mpo HagauHs bankiBcbkux mocayr AT «OTII BAHK» (3miHa yMOB KOpHCTYBaHHS
BaHkiBChKMMU TIOCITyTaMH).

4.6.9. bank He Hece BIAMOBIAAIBHICTH 3a BUKOHAHHS JlOTOBIpHOTO CIMCaHHA 3TiAHO 3 yMoBaMHu JloroBopy, SKIIO
(hakTruHO nmaHi, HaBeneHI y 3asBi-aHkeTi/3asBi 3MiHWINCH, ane KiieHT He moBimomMuB baHK mpo e y mHOpsky,
nependadeHomy y 1. 4.6.8. Jloroopy.

4.6.10. KiienT mae npaBo B OyAb-skuii yac BiaMoBHuTHCS Bix BaHkiBchkoi mocnyru «PeryssipHi miaTesxi», HalaBId 10
banky 3asBy mpo BimMOBY Bif oTpuMaHHsS BaHKIBCBKHX IMOCIYT Y CTPOKH Ta y MOPSAKY, epeadadeni posaiiom «10.
Crpok nii Jlorosopy. Ilopsimok posipsanus JloroBopy. [lopsnok 3smiam ymoB Jlorosopy ta Tapudis banky».

4.6.11. 3a nanannsa bankiBcbkoi nmociayru «PerymsipHi [Tnatexi» mependadenoi Jlorosopom, Kiient crmnauye banky
Kowmicitiny Bunaroposy 3rigno 3 Tapudamu banky y croci0, Bu3HaueHUH 3asiBOI0-aHKETO/3asBO0; IIISIXOM CIHCAHHS
bankom KowiciitHoi Bunaropoau 3 KaptroBoro paxynky Kiienra y nopsaky JlorosipHoro criricaHHsI.

4.6.11.1.V pa3i BincytHocti Ha KapTkoBoMy paxyHKy KitieHTa rpomoBrx KOIITIB y JOCTaTHIN KUIBKOCTI AJISl CIUCAHHS
bankom KowmiciitHOT BHHAaropoau 3a HajaHy BaHKIBCbKY MOCIYTry 3TifHO 3 UM po3iiioM [JoroBopy abo HecruiaTu
KitieaToM 3a3naueHoi baHKIBCHKOI MOCITyTH TIPOTATOM Oiibllie HiX 2 KaJeHIapHI MicAll mocmiih, baHk mMae mpaBo B
OJTHOCTOPOHHBOMY TTOPSAIKY po3ipBaru JloroBip B yacTuHi HanaHHs baHkiBckkoi mocimyru «Perynsapai [Inarexi» Ta mae
MPaBo iHimiroBaTH NorameHHs KitieHToM 3a3HaueHoi 3a00proBaHOCTI Ta 3aBIaHUX 30MTKIB BaHKY y CyZI0BOMY MOPSIIKY.
4.6.12. nsxom yxianeHHs 3asBH-aHKETH/3asBH NpO HamaHHA baHkiBchkoi mocmyru «Perymspai [lnarexi» Kimient
HiATBEPIDKYE, IO MOPSNOK crnucaHHA PerymsapHux miarexiB 3 KapTkoBoro paxyHky, sK BiH omnucaHuid y 3asBi-
aHkeTi/3asBi, HOMy IIJTKOM 3pO3yMIJIHIA Ta, 10 BiH 0€33aCTepPek HO MOTOKYETHCS 3 HUM Ta He Oyze BucyBaru 10 banky
JKOJTHUX TIPETEH3iH, MO30BiB y 3B 53Ky 3 HaJaHHAM Ta/abo HeHamaHHSAM bankom bankiBcbkoi mocmyru «Perymsphi
[Inarexi» y mopsaaky, nependadeHoMy 3asBOI0-aHKETO0/3asBor0 Ta JloroBopom.

4.6.13. llnsixom mignucanns 3asBu-aHKeTH/3asiBH Tpo HajaHHs bankiBckkoi mociyru «Perymsapi [Inatexi» Kiient
Hasae baHky cBOIO 0JJTHO3HAUHY 3rojy HAa BUKOHAHHSI baHKOM KOKHOTO Ta Beix Perynsprux [lnatexis B mopsiIKy Ta Ha
yMoBax, mnepeabaueHnx JloroBopoM Ta 3asBoro-aHkeTow/3asBor0. 3 MOMeHTy ykiazaHHs CrtopoHamu 3asiBH-
ankern/3asBu Bci Perymsapni [Inatexi 3rigHo miei 3asBru-aHKeTH/3asBH BBaXKAIOThCS aKIenToBaHNMH. HanaHna Takum
CIOCOOOM 3rojia TaKoX € 3roJIo0 Tepesa BUKOHaHHSAM bankom mepmoi [TmatikHoi omepamii, sika mepenye iHIIUM
[InarixaUM omeparisM, sKi TMOB’S3aHI MK COOOIO CIITBHUMH O3HaKaMHM 1 BHKOHYIOThCS BaHKOM y mopsaky
JloroBipHOro criicaHHsl.

4.6.14. Ina BinknukanHs Kimieatom 3asBu-anketr/3asiBu Ha BUKOHaHHs Perymspaux [InarexiB KiieHT moBuHeH 10
HACTaHHsI 1aTH BUKOHaHHS yeproBoro Perymsproro [Tnatexxy Hanatu 1o banky B naneposiii popmi 3asiBy mpo BiIMOBY
BiJ GaHKiBChbKOi nociyr «Perymsipui [Inarexi», nignucany CtpoHamu.

4.6.15. Hamanns bankiBcekoi mocnyru «Perymspri [lnmaTtexi» aBTOMaTWYHO TPHUIAHSETHCS Yy BHUIANKY 3aKPUTTS
KaptkoBoro paxynky Kiienta mojo sikoro HajmaBanacsi baHkiBcbka mocimyra Ta/ab0 y BHIAJKy pPO3ipBaHHS
JloroBopy/npunuHeHHs1 cTpoky Aii JloroBopy, a TaKOX B iHIIMX BUNAJKaX, nepeadoaueHux Joropopom.

4.7. Omnepaii 3 iH03eMHOI0 BAJIOTOI0

4.7.1. KiieHT MOXXe KyIyBaTH, MPOJaBaTH Ta OOMIHIOBATH 1HO3EMHY BAIOTY BIAMOBIAHO O TOPSAKY Ta YMOB
nependaueHux JloroBopom/JoroBopoM mpo aucraHiiiiHe OOCIYrOBYBaHHS Ta €JEKTPOHHY B3aeMmoJito, Tapudamu
Banky Ta 3rigHO i3 3aKOHOTABCTBOM.

4.7.2. 1ns xymiBii, npogaxy ado oOMiHy iHo3emHoi BamtoT Kitient Hagae nopydenns banky (auB. po3ain Jorosopy
«9. opyuenns (noBipenicts) Kitienta») — (Hamaii — Jlopy4yenns) ado nogae baHky 3asBy y BiIOBIIHOCTI 3 BAMOT'aMHU
3aKOHOIAaBCTBA, B TOMY YKCJIi BAIFOTHOTO 3aKOHOABCTBA, ¢ baHk 3MIHCHIOE (PYHKIIIIO BAJIIOTHOIO KOHTPOJIIO (Hagasl
— 3asnBa).

4.7.3. 3 Bunwucku 3a paxyHKoM a0o 3 IiHIIOTO IUIATDKHOTO JIoKyMeHTa KilieHT oTpumye iHpopMamio mpo cymy
00OMIHSIHOT, KyIJIEHOT a00 IpoaaHol iH03eMHOI BasitoTH/ baHKIBChKUX METaIiB (32 YMOBH TEXHIYHOI MOXKIIMBOCTI baHKy),
CyMy BCiX BHTpaT, 5Ky cmiatuB KileHT 3a TMpoBeAeHHS 1LUX oOmepamid Ta, BHXOASYHM 3 CyM
OOMIHSHUX/CITMCaHNX/3apaxoBaHUX KOIUTIB 3/Ha paxyHok KiieHra, Binkpuroro y banky, orpumMye iHpopMalio mpo
KYPC, 32 SIKHM 1HO3eMHY BAJIOTY OyJI0 OOMIHSHO, KYIIJICHO a00 TPOJIaHo.

4.7.4. BanoTHi onepauii Ha miacTasi 3asBu.

4.7.4.1. 3asBa BUKOHY€ETHCS 32 YMOBH (1) JOCTATHHOTO 3aJMILIKY KOIITIB y BiNOBiJHINM BaloTi Ha paxyHKy KiieHTta,
BijkpuToro y banky, HeoOXxigHoro st 1i BukoHaHHs, (i1) HajganHs Kiienrom Banky B HanexHili ¢opmi makery
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JIOKYMEHTIB, 110 BUMaraetbcs Jlorosopom Ta/ado 3akoHOmaBCTBOM Ta (iil) ZOTPUMAHHS IHIIMX BUMOT, BCTAHOBJICHUX
3aKOHOIABCTBOM, 30KpeMa BaIOTHUM 3aKOHOZABCTBOM. Taka 3asBa BHUKOHYETHCS BIAMOBIMHO 10 BHYTPINTHIX
JOKYMEHTIB baHKy Ta BUMOT, BCTAHOBIICHHX 3aKOHOJABCTBOM.

4.7.4.2. bank, Ha migcrasi 3asBu Kiienta mpo KymiBimo, oOMiH Ta/abo HpoJak iHO3eMHOI BalllOTH, & TaKOX 1HIIUX
JIOKYMEHTIB, HafaHuX KiTieHTOM y BiIIOBI1THOCTI 3 BUMOTaMH 3aKOHO/IaBCTBA, YKJIAJA€ Bijl CBOTO IMEHI, ajie 3a paXyHOK
Krienra yroam 3 xymiBii, oOMiHy Ta/a00 mpojaky Oe3roTiBKOBOi iHO3EMHOi BallOTH Ha YMOBAaxX, BH3HAUYEHHX
Jloroeopom/JloroBopoM mpo IUCTaHIiiHE 00CITyrOByBaHHS Ta €JICKTPOHHY B3aeMmoito Ta 3asBamu Kiienra. Po3mip
Kowiciiinoi Buraropoan banky Buznauaerscst Tapudamu banky.

[Ipumitka: CTOpoHM TPUHNIIN A0 3ro[H, IO O00OB’A3KOBI PEKBI3UTH 3asiB MOTOKYIOThCS CTOpOHAMH B KOXKHIN
KOHKpeTHiii 3asBi, mianucaniii Kiientom Ta npuiinsaTiii baHkoM 10 BUKOHaHHS, IPU IIbOMY KO)KHA Taka 3asia, 1o Oye
MpHUitHATa baHKOM 710 BUKOHAHHS, BBAXKAETHCS OKPEMHM ITPAaBOYMHOM (T0roBOpoM) Mixk bankom ta KitienTom.

4.7.4.3. bank Mae TIpaBo MMOBEPHYTH 3asiBY, sika 3armoBHeHa KITieHTOM 3 MOpYIIeHHSM BUMOT 3aKOHOJIaBCTBA, @ TAKOXK
AKIo y baHKka BHHMKAIOTh CYMHIBH HIOAO MOBHOBaXKEHb 0ci0, mo miamucanu 3asBy. 3asBa KiieHTa BBakaeTbcs
noBepHyTUM(010) Oe3 BUKOHaHHsI K110 bank HanpasuB KimieHTY BiANOBiHE MOBIAOMIICHHS B IOPSAKY BCTAHOBICHOMY
Horosopom/JIoroBopoM mpo AUCTaHIIHE 0OCTyrOBYBaHHS Ta €JIEKTPOHHY B3a€MO/IIIO.

4.7.4.4. KiieHT Mae TpaBO TEepPEeHECTH ATy KYMiBJII 1HO3eMHOI BaMOTH Ha iHmmHM OmepamiiiHuii 1eHb, 3MiHCHUTH
KYIIBJIIO iIHO3EMHOI BAJTIOTH B CyMi MEHIIIN HiX Ta, IO BKa3aHA B HajaHii 3asBi, BIIKIUKATH 3asBY MPO KYITiBIIO
IHO3eMHOI BaJIOTH Yy TIOBHIM CyMmi y TOpPSAKY, BHU3HAYeHOMY 3aKOHOAABCTBOM, JloroBopom//loroBopom mpo
JMUCTaHIIIiHE 00CITyTOBYBaHHS Ta €NEKTPOHHY B3aeMoiro Ta Tapudamu banky.

4.7.5. BanwTHi onepanii Ha migcTagi Jlopyuyenns Kiienra.

4.75.1. bank 3a lopyuenHsm KiieHTa Moke BHKOHYBAaTH BaJllOTHI omepanii 3a momomoroto Cucremu I[HTepHeT-
0aHKIHTY, OCOOTMBOCTI Ta MOPSAAOK SKWX BU3HA4YeHO J[OroBOpoM mpo A¥CTaHIliiiHE OOCIYTOBYBAaHHS Ta EJIEKTPOHHY
B3a€MOJIII0, KO KIlieHT ykiaB Takuii 1oroBip 3 bankom.

5. JloroBipHe cimcaHHsi

5.1. Ha mizxcTaBi nojokeHb HOpMATUBHO-TIPAaBOBUX JOKyMeHTIB HarionansHOTro OanKy YKpaiHu, IUIIXOM MiANUCAHHS
3asBu-anketu / 3assu / JloroBopy mpo crioxkupuunii kpeaut / JloroBopy mopyku / JloroBopy 3acTaBu MaifHOBUX TIpaB
BuMorn / JloroBopy 3abe3neucHHs (Hamadi pa3oM MO TEKCTYy [bOro po3uity 5 —  «Jlorosip»),
[Mosnuansauk/Kimient/3actaBogasens/[lopyunTtens (Hamam pa3oM MO TEKCTY IBOTO po3finy 5 — «KiiieHT») Hazae
3roay Ta gopvdae banky camocriiiHo 3aiiicHioBaru Ilnartiskni omepanii 3 JleberyBannsi paxvHky Bankom
(JoroBipHe cnucaHHsi) y Oyab-siKiii BaJIOTI y BiAnmoBimHomMy po3mipi 3 Oyab-sikoro paxyHky Kiienra, mo
BinkpuTtnii y banky, y HacTynuux Bunaakax (Hagaji — Jlorosipae cnimcanns):

5.1.1. dnsa cinati KowmiciiiHoi BuHaropoan bauky, mo mimisratoTts crati Kiierrom 3a BukoHaHi bankom mociyrw,
3rigHO 3 JloroBopom, 3a mpoBeneHHs [ImaTixkHUX omnepalliil Ta HalaHi OCIYTH ¥ po3Mipax, nependadennx Tapudamu
banky, TapuduuMu mnakeramu, JUIsi BUKOHAHHS BaHKOM MOBHOBa)XeHb, BH3HAaueHUX JlOpydeHHSM (IOBIPEHICTIO)
Kitienra, 3a3Hauenux y po3aini «9. Jopydenns (noipenicts) Kiientay JloroBopy, a Takox MpH HACTaHHI CTPOKIB
crutati GoproBux 3000B’s3aHb Kiienra/bopkHuka mepen baHkoM (K TMPOCTpOUYEHUX IUIATEXKIB, TaK 1 TIAHOBUX
IUIATEXIB, CTPOK OIUIATH SIKMX HACTAB/HACTAE), B TOMY YHCII O omnepariism 3 HecankiiioHoBaHuM oBepapadTom, 4u y
pasi otpumanHsi bankom muceMoBoro moBimomieHHst (3asBu) Kiienrta/IlopyduTenss mpo JOCTPOKOBE IOTAIICHHS
Boprosux 30008’ s13aup KitienTa mepen bankom y cymi, sika 3a3HadeHa B MMCHMOBOMY TOBiOMIICHHI (3asBi) Ta i3
CILTAaTO¥0, B pa3i HEOOXiTHOCTI, B/ iMeHi Ta 3a paxyHoK Kirienrta/[lopyuuTens 300piB/moaTKiB/iHIIIX HEOOXIAHUX JIS
takoi(ux) omepanii(if) BuTpar, B ToMy uucii 300py no I[lenciiiHoro ¢onmy YkpaiHu, B po3Mipi, BCTAHOBIEHOMY
3akoHOonaBcTBOM Ta/un Tapudamu banky; 3a Oyab-IKUMH 10roBOpaMu, YkiaaeHUMHU Mk Kitiearom Ta bankom, B Tomy
yucni (aje He BUKII0UHO) 3a JloroBopom, JloroBopom mnpo AucTaHuiiHe 0OCIyroByBaHHS Ta €IEKTPOHHY B3a€MOZII0,
KpenutHuM [1OTOBOpOM, IHIIMMH KpPEAMTHHMHK JIOTOBOpaMH, B TOMY YHCII 32 JOTOBOpaMH, sKi MepedadyaroTh
BCTAHOBJICHHS KPEJUTHOI JIHIT 3 BUIAYCIO €JICKTPOHHOIO TUIATIXKHOTO 3ac00y, 3a IoroBopamu 3a0e3neycHHs (30KpeMa
3a JOroBOPOM IIOPYKH, JOTOBOPY 3acTaBU MaWHOBHUX IIpaB BHUMOIH, JOrOBOpY 3a0e3NeueHHs), 1OrOBOpaMH
cTpaxyBaHHS (crucanHs baHkoMm cymu cTpaxoBoi BuHaropoiu orpumanoi Kiienrom/BopskHHKOM 3a noroBopamu
CTpaxyBaHHSI, 3a skuMH baHk BucTynae BurojonadyBauem), 3a JloroBopoM mpo 30epiranHst MiHHOCTEH 1 IOKYMEHTIB B
iHAMBIOyanbHUX cefdax, ToIo, Ta Hajae npaBo banky nuisixoMm JlOroBipHOro CMCaHHS 3 PaxyHKy OTpUMaTH CyMy,
HEOOXiZAHY JUIsl IOBHOTO a00 YacTKOBOTO BUKOHAHHS 3000B‘s13aHb 3a [loroBOpOM Ta BHIIEBKa3aHUMH JI0TOBOPAMH, Ta
JUTSI TIOBEPHEHHS TOMUIJIKOBO 3apaxOBaHUX KOIITIB; Y BUIAJIKAX, rependaueHux y JloroBopi npo OaHKIBCHKUI BKIA],
ne bank 3xilicHIOE TiepepaxyBaHHS/TIONOBHEHHS/3HATTS CYMH BKJIQJy Ta/dd HapaXxOBaHWX TPOLEHTIB 3
noroynoro/KaprkoBoro paxyHky Kiienta Ha BknmagHuii paxyHok Kiienta um HaBnaku, y nopszaky JorosipHoro
CTIMCaHHS.

Hopyuennst Kitienra Ha JIoroBipHE CIIMCAaHHS BBAYKAETHCS TAKKMM, 110 ITiIIra€ BAKOHAHHIO baHKOM, B JIeHb, HACTYITHHMA
3a IHeM, Koiu 3000B'a3aHHs 3a JloroBopom abo moroBopom, ykinaaeHuMm Mix Kmientom ta bankom, mamo Oytu
BukoHaHe Kiienrom Ta/abo Bopknukom (sxkmo Kiient € ioro Ilopyuntenem/MaiiHOBUM mopyuuTeneM) Ta/abo
KOHTpPareHTaMu, BIJIOBIIHO JO YMOB BHIIIEBKa3aHUX JIOTOBOPIB; Ta/abo B TOW ke JeHb, KoM baHk 3000B’s3aHui
BukoHaHaTH JloroBipHe cnircanHs 3a JloroBopom mpo OaHKIBCHKHH Bkian, JloroBopoM mpo 30epiranHs HiHHOCTEH i
JOKYMEHTIB B IHOUBiAyanbHUX celidax, 3a omiaty TapudHoro nakery abo y pasi oroBipHoro cnucanHs IJIaHOBOTO
TUTATEXKY, CTPOK OIJIATH SIKOTO HACTAaB 32 KpeIUTHUMH 3000B’si3aHHsiMu Kiienta nepen bankom. OtpumyBauem 3a
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IInatixxaumu orepartissmu 3 Jloroipaoro crincants (JlebeTyBaHHs paxyHKY), o nepemodadeHi .. 5.1.1. Jlorosopy, €
bank Ta/ab0 KoHTpareHT, Ta/ad0 Kirient/bop:KHuUK, BIAMOBIIHO 10 YMOB BHILEBKA3aHUX JOTOBOPIB.

5.1.1.1. Y Bumaaky, sIKIIO TPOLIOBI KOWITH Ha paxyHKy/KapTkoBoMy paxyHKy KiieHTa BUpaskeH1 y BaJOTI iHIIIN, HixK
BAJIIOTa TPOIIOBOr0 3000B’s3aHHs, BH3HaueHoro y m.i. 5.1.1. lorosopy, bank mae mpaBo, a KiienT, muisixom
mifnvcanHs 3asBU-aHKeTH/3asBH, Hajae nopydeHHs / 3roxy banky BuxonyBatu IlmatixHi omepamii 3 JlorosipHoro
criucanHs (/leOeTyBaHHs paxyHKY) y iHIINIH BaJIOTI HiX BairoTa 3000B’s3aHb Kiienra nepen bankom. KitieHT mum
TaKOX Iopyd4ae Ta Hajae baHky 3romy Ta Bci He0OXiHI TOBHOBaKCHHS BijI iMeHi Ta 3a paxyHOK KirieHTa, a y BUMaaKy
HEOOXIJHOCTI — Bijl BJaCHOTO iMEHi, MPOTe 3a paxyHok KirieHTa, 3miliCHIOBATH KYIIiBIIIO/TIpoaax/00MiH BatoTH (32
KypcoM, BH3HaUYeHUM y po3xaini «7. Ilopsmok ycTaHOBIEHHA Kypcy MpoJaxy, oOMiHy abo KOHBepTamii iHO3eMHOI
BamoTh» JloroBopy Ta HampaBUTH KOIUTH HAa BUKOHAHHS TPOIIOBUX 3000B‘s3aHb Kimienta mepen bankom Ta/abo
TpeTiMu ocobaMu (B TOMY YMCIII HalpaBHTH TaKi KOIITH Ha paxyHKd aoxoxiB banky). Bci BuTparwm, moB's3aHi i3
3mificCHeHHSIM baHKOM BWINEBKa3aHHWX OIEpamii 3 mpojaxy/ KymiBii / 0OMiHy 1HO3eMHOI BallfOTH 3a JOPYYECHHSIM
Kiienra, Bkrouatoun (aje He BukimouHo) Kowmiciitnoi Bunaropoau banky (3rizno unHHux B banky Tapudis), mmarexi
nepeadaydeHi 3aKOHOIABCTBOM (B TOMY YHCHI iHIII MOAATKHU Ta/abo 300pu) moknangaroTbes Ha Kitienta Ta cnucyroTbes
bankoMm y mopsiaxy JloroBipHOTO CITMCAHHS.

5.1.1.2. Knient Hamae banky 3rony ta gopydae banky npoBogutu JloroBipHe criricaHss 3 0yib-skoro paxyHky Kiienra,
Binkputoro y banky, y Bumaaky akrtuBauii Kiientom BiamoBinHoi 3asBku moao IlnatikHoi omepanii y Cucremi
IaTepHeT-0anKiHTy.

5.1.2. Knient nanae banky 3romy Ta gopydae BaHky y BUNaJIKy MOMHIKOBOTO TOTIBKOBOI'0/0€3TrOTiBKOBOTO
TIOTIOBHEHHSI KOIITaMK 200 y BUIIAJKy IIOMHIJIKOBOTO CITIMCAHHS KOIITIB Ha/3 paxyHOK/-Ky / KapTkoBHit/-0r0 paxyHOK/-
ky Kiienra, Binkpurtoro y baHky, ciucyBaTH/TIOBEpPTaTH/TIOTIOBHIOBATH/CTOPHYBATH 3 paxyHKy/KapTKoBOro paxyHky /
Ha paxyHOK/KapTroBuii paxyHok KitieHTa cymMH TakMX HOMWJIKOBO 3apaXxOBaHUX/CITMCAHHUX KOINTIB B 0€3YMOBHOMY
nopsAAKy 1 0e3 HampapyieHHs baHkoM NUCBMOBOTO ToBimomiieHHS KilieHTy Ta 0e3 J0JaTKOBOTrO IMOTOJUKCHHS a0o
no3soiy KitieHrta, y ToMy YHCITi Y HACTYITHUX BHIIAJKAX:

5.1.2.1. Y Bunanky, skmo Kiiear € Henanexanm OtpumyBadem abo Henanexxanm [InatHukom Ta/abo komru Oymn
TTOMHJTKOBO 3apaxoBaHi Ha paxyHok/KapTkoBuii paxyHok KiieHTa a00 moMmIKOBO crmcaHi 3 paxyHKy/KapTkoBoro
paxynky Kiienra 3 BuHu BaHky 4u 3 iHIIUX apryMEHTOBAaHUX MiCTaB, 30KpeMa, ajie He BUKJIFOYHO, Ha MiJICTaBl BUMOT
3akoHomaBcTBa, moctaHoB HBY, pimieHs/yxBan/moctaHoB Cyy YH iHITNX KOMIIETEHTHHX, PABOOXOPOHHUX OPTaHiB
TOLLO.

5.1.2.2. Y Bunajky 3apaxyBaHHs Ha paxyHOK/KapTkoBuii paxyHok KitieHTa KOIITIB Ta HaIXOPKEHHS BiJl IHIIIOr0 OaHKY,
mo o0cayroBye ocoly, 3 paxyHKy s[Koi OyB 3IiHCHEHWH Takuil Nepekas, MOBIAOMIIEHHS MPO MOMMIKOBUH abo
HECaHKI[IOHOBaHM nepekas (Hagaui - [loBimomienns inmoro 6anky), Kinieat aHagae banky sroay/mopydeHss (ipaBo)
Ha 3aificHeHHs JlOrOBipHOrO CHMCaHHS BiANMOBIMHOI cymu KowmTiB (BkazaHoi y [loBimomiieHHi iHIIOro 0OaHKy) 3
paxynky/KaprkoBoro paxynky KiieHnTa Ta nepepaxyBaHHs 1i Ha paxyHOK, Bka3anuil y [ToBimomiieHHi iHIIOro OaHKY.
Taxke nopy4eHHs miassirae BUKOHaHHIO bankom He panime nati otpumanHs [losinomienns inmworo 6anky. Ilpu npomy,
Knient nopyuae banky camocTiiiHO Ta Ha BIaCHUN PO3CY[] NPUHMATH PillIeHHs II0A0 BUKOHAHHS 3raJaHoro AOPyUYCHHS
Ha JIoroBipHE CIIMCAHHSI.

5.1.2.3. YV Bumajgky NOMWJIKOBOTO 3apaxyBaHHs komriB Opranizamiero, [leHciiitHuM ¢oHmoM Ykpainu, iHIIUM
JiepKaBHUM OpraHOM 4d OpraHi3ali€ro, sSiKi BUIUIauyroTh Koty Ha KapTroBuii paxynok Kiienrta abo y pasi jonymieHHs
Opranizaniero, [lenciiinum ponmom Ykpainu, iHIIUM JEp>KaBHEUM OPTaHOM YW OPraHi3ali€lo MOMWIKHA y PEecTpi
PO3M0IiTy KOIITIB, 1110 HajaHui baHky 10 BUKOHAaHHS, Ta Ha (X0 KkeHHs Bij Opranisaiii, [TeHcifinoro oy Ykpainu,
1HIIIOrO JIep>KaBHOT'O OpPraHy 4d OpraHi3alii MoBiIOMIICHHS PO MOMUJIKOBHH IepeKa3 Ui Mpo AOMYIICHHS TIOMUIIKH Y
peecTpi po3noainy komri (Hazani - lloBinominenns Opranizauii), Kinient nanae banky 3rogy/nopyuenss (mpaBo) Ha
3aificHeHHsT JIOrOBIpHOrO CHHMCAaHHS BIAMOBIAHOI cyMu komTiB (Bka3zaHoi y Iloeimomuenni Opranizariii) 3
paxynky/KaptkoBoro paxynky Kiienra Ta nepepaxyBaHHs i Ha paxyHOK, Bka3anu# y [losinomnenni Opranizauii. Take
JOpY4eHHs i usirae BUKOHaHHI0 bankowm He paninie natu orpuManss Ilosigomnenns Opranizauii. [Ipu npomy, Kiient
nopydae baHky caMOCTIHHO Ta Ha BJIACHUH PO3CY[ NMpUHAMATH PIlIEHHS 11070 BUKOHAHHS 3raflaHOTo JOPYYCHHS Ha
JloroBipHe ciucadHsl.

5.1.2.4. VY Bumnaaky 3apaxyBaHHs Ha paxyHok/KapTkoBuii paxynok Kiienta komriB 3 paxyHKy, Biikpuroro bankom
iHmomy kiienty (Hagami — Henanmexxnmii IlnaTHMK) Ta HaJIXOJKCHHS MUCHMOBOTO IMiJTBEPKCHHS BiJl TAKOTO
Henanexxnoro IlnaTHuka mpo TOMHIKOBHHA Tiepeka3d a0o0 BIACYTHICTh IHII[IaTUBU 3 HOTO CTOPOHHM Y 3/iIMCHEHHI
3ragaHoro nepekasy (Hagani — IlinTeepaxenns Henanexunoro Ilinarnuka), Kiient nagae banky 3rogy/mopyyeHss
(mpaBo) Ha 3xificHeHHs JloroBipHOTO CriMcaHHs BiANOBiAHOT cyMH KolTiB (BKazaHoi y IlinTBepmxenni Henanesxnoro
[Mnarauka) 3 paxynky/KaptkoBoro paxynky Kiienra Ta nepepaxyBanHs ii Ha paxyHok Henanexnoro [TnatHuka. Take
JOpYYEHH: MiAJsirae BUKOHaHHIO bankoMm He panime gatu otpuMmanns [linTeepmxenns Henanexnoro [Tnatauka. [lpu
usoMy, Kiient nopyuae banky caMocTiiHO Ta Ha BIacHHH pO3CyA NpUIIMATH PilIEHHS 1100 BUKOHAHHS 3raJlaHOro
JOpy4eHHs Ha J[oroBipHe criMCaHHS.

5.1.2.5. SIkuio y BUNAAKy 31iHCHEHHS OMUJIKOBOI, HEHAJIEXKHOT a00 HEeaKIIeITOBaHOI IJIATXKHOI oreparii 11010 Kol
Knient € Henanexxuum Ilnataukom bank Bxxe BigmkonysaB Kiienty cymy takoi IlnaTtixHoi omepauii, TO miisixom
mijnvcanHs 3asBH-aHKeTW/3asBH, Tichs moBepHeHHS Henanexxaum OrTpuMyBadeM CyMH Takol TMOMHIJIKOBOT,
HeHaJIexHOi abo HeakienToBaHoi [lnaTixkHoi onepanii, KimieHT Hajae banky cBoto 0€3BiJIKIMYHY 3r0/1y HA BHKOHAHHS
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bankom Ilmarikaux omepariiit 3 JIoroBipHOTO CIMCaHHA Ha CyMmy, 1o moBepHyTa HeHanexxaum OTpumyBadeMm 3a
BIJIITOBITHOIO ITOMHJIKOBOIO, HEHAJIC)KHOI0 a00 HeakrenToBaHowo IlmaTikHoro omepariiero. OTpuMyBadeM KOIITIB 3a
[Inarixaumu onepauisiMu 3 JloroBipHoro cmucanHs, mo mnepexbadeHi nuM nyHkToM JloroBopy, € bank. Take
JoroBipHe criucaHHsl 3AIHCHIOETHCS Ha mifgcTasi IlmaTiXHUX 1HCTPYKLiH, odopmiieHnx bankowm, B Oyap-sakuii 4ac 3
MOMEHTY 3apaxyBaHHS Ha paxyHOK KirieHTa cymu mOMHIIKOBO1, HeHaJIexkHOT a00 HeakmenToBaHoi [ImaTixkHoi onepartii,
noBepHyToi Henanexuum OTpumyBaueMm (110 BBRKATUMEThCS SIK «IOBEPHEHHSI IBidi BiIIIKOI0BAHOT CyMH).
5.1.3.V pa3i npunuHeHHs TPYA0BUX NpaBoBigHOCHH Kitienrta 3 bankowm, KitienT Hanae 3rony/nopydae banky 3aificauTn
JIOCTPOKOBe (TIOBHE) YHM IOCTPOKOBE (YacTKOBe) moramieHHs boproBux 3000B’s3anb 3a JloroBopoM/ KpeauTHuM
JIOTOBOPOM, 3a OyIb-IKUMH JOTOBOpPaMH, YKJIaJaeHWMH MK KiieHToM Ta baHKOM, IIISXOM CIMCaHHS KOINTIB 3
KaptkoBux paxyHkiB / iHmmx paxyHkiB Kiienra, siki Bigkputi y banky, y po3wmipi, oo JOpiBHIOE a00 € MEHIIOIO Bij
cymu boprosux 30008’ s13aHb.

5.1.4. KmieHT Hamae 3romy/mopydae baHKy camOCTifHO CIMCYBAaTH KOINTH ISl BiAMIKOAyBaHHS baHKy BHTpar,
MIOHECEHUX Yy 3B’SI3KY 31 CILIaTOI0 KOMicii OaHKY-KOPECHOHACHTA.

5.1.5. V Bumajnxky, skio Oyb-sKi HaJIXOKEHHs, oTpuMaHi KilieHTOM MiyiararoTh OMOJaTKyBaHHIO a00 CTATHECHHIO
srigao Bumor FATCA, Kitient nopy4ae Ta Hagae banky cBoro 0e3BiIKIIMYHY 3rojly Ha BUKOHAHHS [[aTiHUX oneparrii
3 JloroBipHOTO crucaHHs B 00cs3i, HeoOXigHOMY Juts BukoHaHHsS BuUMOr FATCA 3 Oynb-skoro paxyHky Kiienra,
Bigkpuroro B banky. bank € OtpumyBadem komrtiB 3a Takumu [Inatixxaumu onepauitimu 3 JIoroBipHoro crimcanHs Ta
CIPSIMOBYE iX BifioBinHO 10 MeTH J{oroBipHOro ciimcanus. KirieHT Hagae 3roay/mopydae baHky caMocTiiHO CIACyBaTH
KOILTH y BUMAJKy 3aCTOCYBaHHS 10 BaHKy KOHTPOJIIOIOUMMH OpraHaMH (IIOJAaTKOBUMH OpraHaMy) MTpadHuX caHKLil
3a Hectuiaty KiieHToM momaTky 3 10X0iB Qi3HUHUX 0ci0, - Y pO3Mipi TakuX mTpaHUX CAHKIIIH, Y SIKOCTI KOMITEHCAITiT
KitienTom 30uTKiB, HaHECEHUX baHKy, a TakoXK y BHUIAJIKax Ta CyMax, HCOOXIIHMX JJi1 BUKOHaHHS baHkoM BUMOT
FATCA crocoBHo Kiienra.

5.1.6. Kiient Hamae 3romy/mopydae baHKy caMOCTIMHO CIMCYBaTH KOUITH Y CyMi IPOCTPOYEHOT 3a00ProBaHOCTI Ha
mijicTaBi Hakazy Mpo MPUMYCOBY OILIATy OOPrOBOTO 3000B'sI3aHHS.

5.1.7. KiienT Hamae 3romy/mopydae baHKy caMOCTiIifHO CHHCYBaTH KOIITH Yy PO3Mipi mTpadHUX CAHKIIH, Y SKOCTI
kommeHcanii KirieHTom 30uTKiB, HaHeceHNX baHKy.

5.1.8. Kunient nagae 3roxy/nopy4ae banky camocTiliHO CIIMCYBaTH KOIITH Y pa3i HEBiAMOBITHOCTI IPOBENEHOT Omeparii
pexxuMy QyHKIIOHYBaHHS paxyHKy KirieHTa Ta moBepHeHHS 1ux Komris [InaTHuky.

5.1.9. Knientr namae 3romy/mopydae banky camoctiitHo crmcyBatu komTH y CyMi KOMITiB, 3 METOIO BHUKOHAaHHS
IUTATUKHUX BUMOT CTATYBadiB (OTpUMYBadiB), y SIKHX B JoroBopax 3 Kiientom mependadeno mpaso JloroBipHoro
cnircaHHs 3 paxyHKy Kiienra.

3acrepexxenns 1: Take mopydeHHs miajsarae BUKOHAHHIO baHKOM 3a yMOBU HaJaHHS CTATYBadeM (OTpUMyBadeM) 10
banky moroBopy/iB, o mependavaroTs MpaBo cTsaryBaya (oTpuMyBada) Ha JloroBipHe crnimcaHHs 3 paxyHKy KiieHta
(Hamam — «IliaTBepmKyrOYi JOKYMEHTH»), a TaKOX HaiaxojpkeHHS n0 banky [lnaTihKHMX IHCTPYKLIHA CTAryBada
(oTpumyBaua), oOpMIIEHHUX y BIIMOBIZHOCTI JO BUMOI 3aKOHOJABCTBA Ta B CyMI, sIKa JIOPiBHIOE CyMi 3000B°s3aHb
Kiienra 3a [ligTBepuKyr0OunMI JOKYMEHTaMH, CTPOK BUKOHAHHSI IKHX HACTaB;

3acrepeskenns 2: [TnarixkHi iHCTPYKIIi, 1110 0GOPMIIOIOTECS BaHKOM 3 MeTO 37ifiCHeHHs J[OroBipHOTO CIMCAaHHS
MAalOTh MPIOPUTET IIOJI0 YEPrOBOCTI IX HAAXO/KeHHS N0 BaHky nepen Oynb-iKUMHU IHIIMMH JoKyMeHTamu KitieHta
Ta/4¥ CTATYBaYiB (OTpUMYBaUiB), IO HAJAIOTHCS 10 baHKy.

5.1.10. Knient Hamae 3rony/nmopydae baHky camoCTiHHO CHHCYBaTH KOINTH JJISl BiJIIKOAYBaHHS baHKy BUTpaT,
MOHECEHUX Yy 3B’S3KYy 31 CIUIATOK KOMICii OaHKy/KOHBEpTAIlil/poaaxy iHO3eMHOI BamoTu y pasi [IpumycoBoro
CIIUCaHHA y HaIllOHAJIbHIN BatOTI 3 paxyHKy KiTieHTa B iHO3eMHIiii BaJfOTI.

5.1.11. KuienTt Hamae 3romy/mopydae baHKy caMOCTIHHO CHHCYBaTH KOIITH Y pa3i mpojoHramii cTpoky mii [lakety
npuBaTHOTO OaHKiBChKOTO 0OciyroByBanus it PB-Kiientis. [Ipu npomy, Kiient nopydae banky camoctiiiHo Ta Ha
BJIIACHUM PO3CYy[ MPUIMATH PILLIEHHS I[0JI0 BUKOHAHHS 3ralaHOro 1opy4YeHHs Ha JloroBipHe cricaHHs.

5.1.12. Kumient Hapmae 3rogay/mopydae baHKy caMOCTIfHO CHUCYBaTH KOIITH 3a JIOTOBOPAaMH CTpaxyBaHHs Jie
CTpaxyBaJIbHUKOM (3acTpaxoBaHO 0co0010) € Jlepxkarens [InarixkHoi KapTku, a crpaxoBuM areHToM € baHk, 3 omiatu
CTPaxXOBOTO MJIATEXY (CTPaXOBOi MpeMii) CTPaxOBHKY (CTPaxoBiii KOMIIaHiT).

5.1.13. KuienT Hagae 3rogy/nopydae banky camOCTiHHO cIHCyBaTH KOLUTH Y BUIAJKaxX, BU3HAYEHUX PO3AIIOM «9.
Hopyuenns (moBepenictb) Kitienray, 1. «4.6 bankiBcbka nociyra «Perymnspai [Tnarexi» JJoroopy.

5.1.14. KiienT Hanae 3rony/nopydae banky 3niticautu JloroBipHe crivcaHHs, 110 BUHUKAE 3a 30008’ s13aHHIMu KitienTa-
npaniBHUKa baHKy 1070 MOBEPHEHHS HaIMipy BUKOPHCTAHMX KOILUTIB, OTPUMAHMUX Ha BiAPS/KEHHS Ta/a0o mif 3BiT.
[IpaBo Ha cnincanHs 3 paxyHKy/KapTkoBoro paxyHky KimieHTta-npaniBauka banky cym Hagmipy BUKOPHCTaHHX KOIITIB,
OTpPHMAaHUX Ha BiJIps/PKEHHS Ta/a00 i 3BiT, baHk Moxe peanizyBary micist CiuiHy S (1'siti) baHKiBCbKUX JIHIB, 3 JIHS,
y sikomy KuieHnT-npaniBHuk baHKy 3aBepiuuB Take BiApsuLKEeHHS ab0 3aBepIIrB [Iii, HA BUKOHAHHS SKUX BiH OTPUMaB
KOILITH IIiJ] 3BiT, IPH YMOBi HassBHOCTI 3BiTy MPO BUKOPHCTAHHS KOILUTIB, OTPUMAaHUX Ha BiAPSKEHHS Ta/abo MiJ 3BT,
a TakoX 3a yMOBH, 110 Kiienr-nipamiBank baHky 10 bOro yacy caMOCTiHHO He MOBEPHYB HaJMipy BUTpaveHi KOIITH
Banky.

5.1.15. V inmmx Bunajkax, Bu3HaueHux JloroBopom ta/abo 3aKOHOJaBCTBOM.
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5.2. 'V pasi 3miiicierds bankom JloroBipHoro crmucanHHs 4n IIpuMycOBOrO CIHCaHHS KOIITIB 3 JEMO3UTHOTO
(BriTamHOTO) paxyHKy Kiienra, mo po3mimieHi B baHky 6€3 BU3HaUCHHS CTPOKY BKJIaLy (BKJIaag HA BUMory), CTopoHu
JOMOBHJIKCB, III0 CyMa BKJIaAy 3MEHIIYeThCs Ha cyMy JlorosipHoro criucanns/[IpumycoBoro cnmcanHsl.

V pasi 3nificnendst bankom [lorosipaoro cnucanasa uu [IpuMycoBoro crnmcanHs KOIITIB 3 IEHO3UTHOTO (BKJIaJHOTO)
paxyHKy, o po3mimeHi B banky Ha meBHUI CTpoK (cTpokoBHil BKiIax), CTOPOHU JOMOBHINCH, 10 J0oTOBip mpo
OaHKiBcbKHI BKIaJ (IyOIiYHMI) IPUIIHHSE TOCTPOKOBO CBOIO IO Ta BiOYBAa€ThCs JOCTPOKOBE MMOBEpHEHHS Biany,
3MeHIIeHy Ha cyMy JlorosipHoro cnucanHs uu [IpumycoBoro cnmcaHHs, Ha yMOBax, nependadyeHux JJoroBopom mpo
OaHKiBCRKHMU BKiaJ (MyONiYHMM), 3 ONHOYACHWM 3filicHeHHsM bankom JloroBipaoro crucanss/IIpumycoBoro
cricanHA 3 paxyHKy / KapTtkoBoro paxynky KiienTa.

5.3. Jorosipue cniucanns (lebeTyBanns paxyHky) ta [IpumycoBe criicanss opopmiaroerses [InaTixkHoro iHCTpyKIi€ro
(6e3 mignmucy Kiienra) 3 unm KimieHT, nuisixom mifgnucanHs 3asBU-aHKETH/3asaBH, TIOTO/DKYETHCS Ta 3TOCH.

5.4. 3roma Kiienra na JloroBipHe crimcaHHs Hagaetbes KiieHToMm y maty ykimagensas [loroopy/mianvcanHs 3asBu-
anketu/3asBu. 3 MOMEHTY ykiajeHHs CtopoHamu 3asBu-aHkeTr/3asBu, JloroBopy Bci muarexi, 3aificHeHi bankom y
nopsaky JloroBipHOro cnmcaHHS, BBaXKalOThCS akuenToBaHuMM KiieHTOM, ocKinbku KiieHT HUIsIXOM MifmucaHHS
3asBu-aHkeTn/3asBU Ta ykimageHHsM JloroBopy Hamae 3roxy Ha JlOroBipHE CIMCAHHS Ta aKMENTye BCi IJIaTexXi 3
Horosipaoro cnucanus. Hagana TakuM crmocoOoM 3rofja TakoX € 3roJor0 Iepel BUKOHAaHHAM baHkoMm mepmioi
[Inarixuoi omepauii, ska nepeaye iHmUM [lnaTikHUM omepariisM, sKi OB’ si3aHi MK cOO0I0 CIUTBHUMH O3HAKaMH 1
BUKOHYIOTbCS baHKOM y nopsaky JloroBipHOro CliMCaHHS.

5.5. Bigkmukanas 3romgu Kiienra na BukoHanHs [lmatixaux omnepamniidi 3 JorosipHoro crmcanss ([lebGeryBaHHs
paxyHKy), mo mnepeabadeHi BciMa migmyHKTamud Ao myHKTy 5.1. Jloroopy, kpim IlnaTtikHux omepauii, mo
3aiiiCHIOI0THCA 1719 BUKOHAHHSA KiienTom rpomoBux 30008’ a3anb nepen bankom a6o ne OrpumyBauem € baHk,
MOKJIMBE Y HACTYITHOMY NOPSIAKY:

5.5.1. Kiient mae npaBo moaatu A0 banky BianoBinHe Poznopsoxncenns npo sioknukanns 3200u na /lozogipue
cnucanns, 3a popmoro, HagaHoto bankom. Take po3nopspkeHHs Moxke OyTH moaaHo o banky y maneposiii ¢opmi 3
mignvicom KimieHTa y mpruCyTHOCTI MpamiBHUKIB baHKy.

5.5.2. YV Bumaaky, skmo nogaHe Kiientom Po3mopsimkeHHS Mpo BiIKITUKaHHS 3roAuw Ha J[oroBipHE CIMCaHHA HE
Binmosigae Gpopmi, Haganow bankom, baHk Mae MpaBo He MPUIIMATH Take PO3MOPSIKEHHS IO BAKOHAHHS.

5.5.3. Y Bumazxy, sikiio nogane Kimiearom 1o barky Po3mopsimkeHHs Tpo BiAKIMKaHHS 3roau Ha J[oroBipHE criricaHHs
BIJINIOBiZJa€ BUMOTaM, BCTAHOBJIIEHUX J[OroBOpoM, Taka 3rojja BBaKAETHCS BiIKIMKAHOKI MOYMHAIOYM 3 HACTYIIHOI'O
OnepaniiHoro aHs, Mo ciiaye micis datu orpumannas bankom Po3nopsimkeHHs.

5.6. KitieHT Hece BiAMOBINaIbHICTE 3a orarieHHs HecaHKIlioHOBaHOTO OBepapadTy Ta HApaXOBaHUX MPOIICHTIB 32 HOTO
KOPHCTYBaHHS, SIKIIO BHHUKHEHHS HecankioHoBaHoro osepapad Ty O0yino 3ymoBieHo J[oroBipHIM CIIMCaHHSM KOIITIB
3 KapTkoBOro paxyHKy 4d 3 iHIIUX MiJICTaB.

5.7. SIkmo mpu HACTaHHI CTPOKIB BUKOHAHHS Oyab-sikuX 3000B's3aHb KilieHTa, 3MIHCHEHHS OILIaTH 3a SKUMHU
nepeadadeHo musixoMm JloroeipHoro cnucaHHs bankom, baHk 3 THX YW iHIIMX NpPUYMH HE BUKOHAB JOPYYEHHS 3
JloroBipHoTo criMcaHHs KOIITIB 3 paxyHKiB KirieHTa, 11e He € ImiIcTaBoro Juisl 3BLTbHeHHs KitieHTa Bij BiNMOBIIATBHOCTI
3a opyIIeHHs 3000B's13aHb Ta He 3BiIbHsE KitieHTa Biji 000B’ 13Ky 3A1MCHUTH BCI HAJICKHI TUIATEXI 32 3000B’A3aHHAMU
nepen bankom Ta/abo TpetiMu ocodamu.

5.8. ¥V Bumaaky HEIOCTaTHOCTI KOLITIB Uil BUKOHAHHA JlOrOBIpHOro CHHCaHHS B MOBHOMY 00cs3i CTopoHH
MOTOJKYIOThCS, 110 JIOTrOBipHE CITUCAHHS MOKE 31CHIOBATHUCS YaCTKOBO (B YaCTHHI HasSBHUX KOIITIB). BaHK KOXHOTO
OnepariifHoro JHS MPOBOJUTH MepeBipKy cTany KaprtkoBoro paxynky KitieHta, Ta, 32 yMOBH HasBHOCTI KOIITIB Ha
HBOMY, 3/IIMCHIOE TUTATik/ TJIaTeKi B TOBHOMY 00Cs131 200 4aCTKOBO, JI0 TOBHOTO ToraiieHHs 3abopropanocti KiieHTa.

6. Oco0auBocTi oTpuMaHHs Ta Bukopuctanus Ilinatixuoi Kaprku

6.1. Tlopsgok oTpuMaHHs Ta Bukopuctanus Ilaarixkuoi KapTkn

6.1.1. Ha mincrasi yknaneHoi Ctoponamu 3asiBu-anketr/3asBu bank npuiimae pitrenss mozo Bunavi Kimienty Kaprku.
3asBy-aHKeTy/3asBy baHK Ma€ mpaBo po3riagaTu MpoTsroM 5S-tu baHkiBChbKUX IHIB, micis yoro bank npuiimae pieHHs
po HasaHHs abo BiqMoBy y HananHi Kaptku Kiienty. B pa3i BiamoBu bank 3anminae 3a co0or0 1paBo He KOMEHTYBaTH
cBoro pimenns. Kaprka ta [TIH-kox (uis KapTok sikux ymoBamu 00CITyroByBaHHS Tiepei0aueHo HaJlaHHS MarepoBOro
[1IH-xony) mepenatoTbesi B KopucTyBaHHs KirieHTy mepcoHaqbHO ab0 YHOBHOBaXXEHOMY IpauiBHUKy Opranizamii - y
BUNAJKy ykiagaHHa 3 Opranizauiero 3apmiiaTHOTO JOTOBOPY, NPOTAroM 8-TH BaHKIBCBKHMX AHIB MiCHs YKIIaJeHHS
Horosopy 3 KiienToM, BigkpuTTs KapTKoBOro/Mx paxyHKy/iB Ta BAKOHAHHSI BCiX HEOOXiTHUX (D iHAHCOBHX 3000B S3aHb,
mro Bumarae bank. Bug KapTku, Bantora ta Homep KapTtkoBoro paxyHky Bu3HadaeThest CTopoHaMu y 3asiBi-aHKeTi/3asBi.
Ha naty yknanenns 3assu-anketn/3assu g Kaptku Kiienrta nistumyts unnHi Tapudu banky, sxi Kinient otpumye y
JIeHb TiANUCcaHHs 3asBU-aHKETH/3asBH Ta AKi € HeBil eMHOIO yacTuHOIO JloroBopy. [Ipotsrom nii JoroBopy bank mae
npaBo BHOCHTH 3MiHU Jio Tapudis Banky. [Ipo mopspok BHeceHnHs 3MiH g0 Tapudis banky, Bu3HaueHo y poszmini «10.
Crpoxk aii Horosopy. [lopsinok posipsanns Horosopy. [lopsinok 3minu ymos orosopy ta Tapudis banky» lorosopy.
6.1.2. Tapudamu banky nin koxen okpemuit Bun Kaptku moxe nependadarucs HeoOxinHicts Kiienty nepepaxyBatu
Ha KapTkoBuii paxyHOK BiloBiHY cyMy He3HIKYBaIbHOTO 3aHINKY Y JACHb MiIIHCaHHS 3asBU-aHKeTH/3asBH. Y pasi
BcTaHoBieHHss KpemutHoi ninii Ha KapTkoBuii paxyHok, Ha sikomy Tapudamm banky nepenbaueHO HasBHICTb
HesnmwxysanbHoro 3anumky, bank mae nmpaBo anysroBatu Jit0o He3HnmkyBasbHOTO 3ainuIIKy Ha nepion aii KpeautHoi
TiHii.
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3actepexents: He3HKyBaTbHAN 3aJIAIIOK HE CIDIAYyEThC y BUNIAAKY YKiananus Opranizamieto 3 baakom Jlorosopy
PO HaJaHHs OaHKIBCHKUX MOCTYT (Iy0igHoro) adbo npu opopmierHi Kiiearom Kopnopatusaoi Kaptku.

6.1.3. bank nagae [1IH, inauBinyansHy 001iKOBY iH(popManito Ta/abo iHmy iHdopmMamito, sKa Jae 3MOTY 3A1HCHIOBATH
[Tnarixui onepauii 3 BukopuctanusiM Kaptku, nmuie Knienty/depxxatento/JonatkoBomy Hepsxatento Kaprku. bank mig
yac Bumaui Kaptkm inpopmye Kiienra / Jlepxarens / HomarkoBoro Jlepxkarenst KapTkum mpo MOXIIHBICTH abo
HemoxnuBicTs 3Minu [1IHy. [lepira 3mina [1IHy 3aiiicHioeThCst 6e3k0mTOBHO (Y pasi MoxnusocTi 3minu [1IHy). Kiient
noBuHeH otpumaru Kaptky/[1IH-xox mpoTsroM 2-x kajieHIapHHUX MICSILIB 3 MicCsIs, B IKOMY OyB 31l iCHEHHI BHUITyCK
Kaprkw/lIlin-xomy, B inmomy Bunaaky Kaprtky/IlIH-kox Oyne 3Hummeno. Y pasi 3ummienHs KiieHTy HeoOXigHO
3BepHyTHCA 10 banky mis nepesumnycky Kaptku/IIIH-komy Ta oriatuté BapTicTh nepeBuIrycky 3rigao Tapudis banky.
[MIH-xox BU#A€ThCA Y CrieliaIbHOMY 3aliedaTaHOMYy KOHBEPTI.

6.1.3.1. KapTky mMae mpaBo BUKOPUCTOBYBATH JIHIIE 0CO0a, YHE 1M s, TIPI3BUIIIE Ta MiJIMKHC MPOCTABICHO Ha Hil, abo
Hepxarens HenepconidikoBanoi Kaprku.

6.1.3.2. bank mae mpaBo nepenatu Kaptky, emitoBany Ha im’st Kiienrta, JloBipeHiii oco0i Kiienta abo 3akoHHOMY
npeacraBHUKy Knienta. bank nepenae JloBipeniit oco6i Kiienta Kaprky, [1IH, inguBinyansay o0mikoBy iH(opMariiro
Ta/abo iHIIy iHGOpMAaIifo, fKa Ja€ 3MOTY iHimiroBaTH [[maTi>Hi oreparii, y 3aXUIIeHOMY BUTIISII.

6.1.4. AxruBanis Kaprku moxe Oytu 3mificHeHa KitieHTOM camocTiiiHO 3a H3BiHKOM 10 J{OBiAKOBOTO TEHTPY abo
camocTiiiHo uyepe3 Cucremy IHTepHeT-OankiHTy, abo >k KapTka Moke akTmByBaTtHcsi baHKOM B MOMEHT ii BuAadyi
Kitienty, ame y Oyap-ikoMy BHIIaAKy akTuBamiss KapTku 3MiHCHIOETBCA micisl mpoBeneHHs bankoMm imeHtmikarii,
Bepuikarii, HamexHoi mepeBipku Kiienra. B Tepmin 3 kaneHmapHi THI 3 MOMEHTY OTPUMaHHS B KOPHUCTYBaHHS
Krientom Kaptku, KiieHT 30008’ 43aH1i IepeBIpUTH BiACYTHICTD TeXHIYHUX AedekTiB KapTku nuiXxoM OTpUMaHHS B
bankomarti Bunucku npo crad KapTkoBoro paxyHKy.

Ilpumimka 1: 3 memow obcnyeosysanna [epocamens ma Opeanizayii ua niocmasi [ enepanbHozo
002060py/3apnramuozo 0ocosopy ma [oeoeopy i3 [lepocamenem yum Jlepocamens Haoae 3200y HA pO32ONOULEHHS
inpopmayii, ska cxnaoae 6auKiscvKy (Komepyilny) maemuuyro npo Hepocamens Opeanizayii.

Hpumimxka 2. [epocamens/Opeanizayisa nosunen/nosunna ompumamu Kapmxy/ITIH-k00 npomszom 2-x KaieHOapHUx
micayie 3 micaya. B axomy 0ye 30iticnenuu eunyck Kapmxu/IlIH-xk00y, 6 inwomy eunaoxy Kapmxy/IIIH-ko0 6yoe
sHuwero. Y pasi snuwenns Jlepocamenio Heobxiono 3eeprymucs 0o bBawnxy ons nepesunycxy Kapmxu/IlIH-ko0y ma
oniamumu eapmicms 32iono Tapughis bawuky.

6.1.5. Ilnarixnaa Kaprtka, Bugaerscs Kiienry/Jlepxarento B kopucTyBaHHS Ta € BiacHicTio banky. Kaprka ta [1IH-xon
MOBMHHI BUKOPUCTOBYBATHCS BinnmoBigHo 1o JloroBopy. KapTky Mae mpaBo BHKOPHCTOBYBaTH TiJibKH Jlepikareib
[Tnatixxnoi Kaprtku (ocoba, uui iM's, mpi3BHILE Ta MiANUC MpOCTaBieHO Ha Hil). BmacHuk KapTkoBoro paxyHKy
3IHCHIOE KOHTPOIb 32 PYXOM 1 IUTHOBUM BHUKOPHCTAHHSM KOIITIB 3a OIEparisiMu 3 BUKopucTaHHsIM KapTku Ta/abo
Honatkosoi [1nati>xHoi KapTku.

6.1.6. llopsinok orpumanns Ta Bukopucranns Jonarkosoi Ilnatixuoi KapTku. Ha mincrasi yknanenoi Croponamu
BignoBimHOi 3asBu-ankeTn/3asBu KilieHT Moxe 3aMOBUTH Ta Hajaatu 3roay basky, mo6 bank emityBaB JlogaTtkoBy
[Inarixxny Kaptky mo KaprkoBoro paxynky Kiienta Ha cBoe im’s abo Ha im’st [lomatkoBoro Jepxkarens Kaprkw.
HonatkoBa [lnarikaa Kaprtka odopmmoersess Kiienty um  JlomatkoBomy J[lepxkaremo Kaptku B mopsaxy,
nepeadoaueHomy 1. 6.1.1.- 6.1.5. Joroeopy. Jlomatkosa Ilnatixxua Kaptka moxe odopmiaroBaTucs Ha iMm’st Kimienrta
TakoX 3a pgomomoroio Cucremu InTepHer-OaHKiHry mHUIsIXOM YykianeHHs CropoHamu 3asiBU-aHKETH/3asiBH B
enekTpoHHil Gpopmi. Kimienr Ta lomatkosuii Jlepxarens KapTku HecyTh coniflapHy BiAMOBiIANBHICTE Tiepe bankoM 3a
omnepariii 3 Jlonatkororo IlnarixkHoro Kaprkoro npotsirom yceoro ctpoky fii Jlororopy 3 Kiienrom. bank mae npaBo
npea’ssBUTH BUMOTU 10 OyAb-KOTO 3 HUX. BaHK 3a BJIaCHOIO iHILIATHBOIO Ma€ MPaBO NEpPEeBUIYCTUTH JlomaTkoBy
[Inarixuay Kaptky 31 3MiHoM0 ii Buny (3 moHmxeHHsM uM 3 migsuieHHsM Buny Homarkosoi [Inarixkuoi Kaprkn). Y
Bunaaky Hesroau Kitienrta i3 3minoro Buay Jlogarkosoi [lnarixkHoi Kaptku, Kiient mae npaBo 3akputu JlogaTkoBy
[Inarixnay Kaptky. baHk Mae mpaBo camMOCTiHHO BCTaHOBIIOBATH OOMEXEHHS 100 MOXKIIMBOI KUIBKOCTI BIAKPUTHX
HonatroBux [Tnari>kaux KapTok Ta/ado po3Mip rpomoBux KOMITIB (JIIMIT IO cyMaMm), [0 Ma€ IMPaBO BUKOPUCTOBYBATHCS
3a gonomoroto JJonatkosoi [Tnatixxnoi Kaptkw.

6.1.7. Tlopsmok BukopuctanHs KapTku Tpu 3AiHCHEHHI pPO3paxyHKIB PEryNIO€TbcS 3aKOHOJABCTBOM, HOPMaMH
MmikHapoanoi [Inatixnoi cucremu, JoroBopom, a takox Tapudamu Banky. KapTkoro moxHa po3paxoByBaTuCs 3a
TOBapH Ta MOCIYTH 3a OE3rOTIBKOBHM pO3PaXyHKOM, a TAKOXX OTPUMYBATH KOIITH B YCiX MICISIX OOCIYrOBYBaHHS
Kaptku i3 BpaxyBaHHsIM pexkuMy KapTpaxyHKy BilnoBiHO 10 3akoHOmaBcTBa. ButpaTtn 3a KapTkoro 3iiiCHIOIOTECS B
mexxax Butpatnoro Jlimity, npo mo bank monepen ykianennsm Jorosopy o3naiiommtoe KiieHTa, a Oibi 1eTanbHa
ihopmania mono Burparnux JliMiTiB Ta mopsiaok ix 3MiHM Bu3HadeHo y posnimi «6.3. Kaptkosi Jlimitu» lorosopy.
Kpim BHKOHaHHS BKa3aHUX oreparlii, [1naTixHi KapTKU MOXKYTh 3aCTOCOBYBATHCH SIK 3aci0 JUIs BUKOHAHHS Omepariii 3
BHECEHHS T'OTIBKOBHMX KOIUTIB Ha cBOi KapTKoBi paxyHKH, CIUIaTH KOMYHaJbHHX Ta iHIIMX TOCTYT TOTIBKOIO uYepe3
bankomary, siki miaTpumytoTs i ¢yHKUIT (qenmo3utHi bankomatn). Kiient mae npaBo BukopuctoByBatu KapTky ams
3nificHenHs [lnatixHuUX orepalliii sk Ha TepuTopii YKpainu, Tak i 3a ii Mexamu.

6.1.8. Tlpunbani i3 3actocyBanHsM [lnarixkuoi KapTku ToBapu MOXyTh OyTH TOBEpHYTI 0co0i, sika iX mpojana.
[loBepHEeHHST TOBapy 3AIMCHIOETHCS 3TiAHO 3 NMPAaBWJIAMH, BCTAHOBJICHMMH BiJNOBIJHUMH HOPMATUBHHUMH aKTaMu, a
MIOBEPHEHHSI KOIITIB 3a TOBap (MOCIYTY) — NUIAXOM IX 3apaxyBaHHs Ha KapTkoBHii paXyHOK y MOPSJKY, BU3HAYEHOMY
npaswiamu [1natiHol cucTeMu, abo TOTIBKOIO, SIKIIO 1€ He cyrnepednTh npasmiam [TnatixHoi cucremu. Onepartii, 1110
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3miCHIOIOTECS Ha Teputopii Ykpaiam Jepxkaremsimu Ilmatixanx KapTok, BUKOHYIOTBCS TUIBKH Y BaIOTI YKpaiHU.
BunATOK CTaHOBHUTH oepkaHHs J[epikaTenssMu TOTIBKH B IHO3EMHIH BaitoTi 3 KapTKOBHX paxyHKiB B iHO3eMHIH BaTIOTI
B Kacax Ta yepe3 bankomaru banky.

6.1.9. Ilpu kyniBm abo orpumanHi rotiBku [epxkarens [Inarixuoi Kaptku nmoBunen Hagatu KapTky Ta migTBepanTH
cBOIM mianucoM KacoBoro mokymeHTa, 3a3/aJIeriib MepeBipuBIIH, 0 B TAHOMY JTOKYMEHTI PaBUIFHO BKa3aHO HOMED
Kaptku, cymy Ta naty [lnatixxnoi onepauii. [Ipu otpumanni rpomeii B bankomari [1IH-kox 3amintoe mianuc Kiienra.
Hepxarens [Inatixuoi KapTku noBrHEH MaTH Ha yBa3i, 10 pu 00CcayroByBaHHi mo KapTiii y Hboro MOKyTh BUMaraTu
HaJaHHA MACTIOPTHOTO TOKYMEHTY YH IHIIIOTO AOKYMEHTa s iAeHTr(ikamii #oro ocoou.

6.1.10. Hdepxatens [lmatixkaoi KapTky moBHHEH 3aBUacHO (HE IMi3HINIE HIXK 32 2 BaHKIBCHKI JHI O JaTH OTPUMAaHHS
TOTIBKH) HaJlaBaTH 3asBYy Ha OTPUMaHHS TOTIBKOBUX KOINTIB 3 Kacu baHky, sikiio cyma rotiBku nepesuirye 50 000,00
TPUBEHDb 200 €KBIBAJICHT Ili€i CyMH Y 1HIIIH BaIOTI BIAMOBITHO 10 0¢iIiifHOr0 0OMIHHOTO KypCY TPHBHI JJO IHO3EMHIX
BaJIOT, BctaHoBneHoro HBY Ha nmaty 3xificHenHs omepartii.

6.1.11. Ilpu otpumani baHkoM MOBiZOMIIEHHS MPO MOXKIUBICTE Kommpomeranii Kaptku (BTpartm ii manux) bank
pexomennye KiieHTy 3MiHCHUTH MIEPEBUITYCK CKOMIIPOMETOBaHOT KapTku OE3KOIITOBHO 3 METOIO MiHIMi3allii pu3nKiB ii
(cxoMmmpoMeToBaHO1 KapTKi) HECAHKITIOHOBAHOTO BUKOPHUCTAHHS.

3acTepe:xkeHHs: Y BUNAIKy yCHOI 4M MMCHEMOBOI BimMoBH KitieHTa ckommpometoBaHoi KapTku Bin ii mepesumycky, baak
B MOJAJILIIIOMY HE HECE Bi/MOBIJAILHOCTI 32 HECAHKIIIOHOBaHI orepalii no Takiii KapTi Ta mae npaBo He po3risaatu
pexnamartii KitieHTiB 110,10 HECAaHKITIOHOBAaHOTO BUKOpHCTaHH KapTku TpeTiMu ocobamu.

6.1.12. HecankmionoBani cmnucanHs 3 KapTkoBoro paxyHKy BiAIIKOIOBYIOTBbCS KirieHTY B MeXaxX OJHOIEHHOTO
Burpathoro Jlimiry.

3acrepexxenns: [llnsxom naganHs no banky mucbMoBOi 3asBuM abo ycHoi 3asBu uepe3 JloBimkoBuii neHTp banky
Kiient/lomatkoBuii Jlepxarenr Kaptku um JloBipeHa ocoba Kiienta mae mpaBo 3HsTH ButpatHmii Jlimit abo
snivicauBi Kiientom 3Mminu Butpatnoro Jlimity camocriiiHo depe3 CucreMy IHTepHET-OaHKIHTY, ajie B TaKOMY
BunaaKy baHk He Hece BianoBinaibHOCTI 3a HecaHnkiioHoBaHe criicanHs KomTiB 3 KapTkoBoro paxynky Kiienra.
6.1.13. B Cucremi Iatepuer-6ankinry Kiient/Jlogatkosuii lepkarens Kaprtku (o J{omarkosiii [Tnarixaiin Kapriri)
MO’K€ CaMOCTIITHO TIMYaCOBO aKTHUBYBaTH abo 3a010KyBaTH nirody abo HOBy KapTky.

6.1.14. bank 3anumae 3a co6oro mpaBo Oe3 mornepegHpOro nonepemkents KiieHta o0MeKyBaTH paBO KOPUCTYBAHHS
Kaprtkoto i KapTkoBum paxyakom y Bumaixy, skmo Jepxarenem [lnarixkuaoi Kaptku mopymeno ymosu Jlorosopy, a
TaKoX Ipu 31ilicHeHH] barkoM Moritopuary [lnatixxanx onepartiit 3 KapTkoro.

6.1.15. Axmo Burpatuuii JlimiT KapTKoBOr0 paxyHKy NepeBUTPAYECHO, & TAKOXK Y pa3i BUHUKHEHHS Je0ETOBOTO CaJlbI0
3a KaprkoBuMm paxyHkom (HecankumionoBanoro omepapadty) bank mpusynunse oGcmyroByBanHsi KapTok naHoro
KaprkoBoro paxysky. [licis nomoBHerHst KapTkoBoro paxyHky baHk 3HiMae 3a00poHy Ha BUKOpUCTaHHS KapTok.
6.1.16. Y Oynb-sIKOMY BHNIAAKY IPUITUHEHHS/TIPU3YITUHEHHS PO3paxyHKiB 3a KapTkoto 3 Oyab-sIKUX MifcTaB (3aKiHIeHHS
CTpoKy nii, BHeceHHs jo Crom-iucra, (i3MUHE TMOIIKO/DKCHHS, 3aKpUTTs KapTkoBoro paxyHky toiio) Kaprka
BBA)XKA€THCS HENIIHCHOIO.

6.1.17. Sxmo 3 KapTkoro moB'si3aHi iHIIN MOCTYTH (IOTIOMOTa B HAJI3BUYAMHHUX CUTYAIlisiX, CTPaXOBKHU Ta iH.), baHk
okpemo indopmye npo 1ie Jdepxarens [Inatixuoi KapTku, skuii HOBUHEH BUKOHATH BC1 HEOOXITHI JiT st 3a0e3eUeHHs
oTpuMaHHsI Takux J[o1aTkoBUX Ta/ab0 CyMyTHIX MOCIYT.

6.1.18. Onnara mocayr 3a Jorosopom. 3a Binkpurrs KaprtkoBoro paxynky/Kaprtku, 3akpurtsi KaptkoBoro
paxynky/Kaprtku, obcmyroByBanHs KapTkoBoro paxyHky, nepeodopmiieHHs KapTku, BUKOHaHHsS omepariid 3a
po3paxyHKaMu Ta npoBelieHHs: bankom [lnaTiXHUX omneparliif, a TakoX BapTicTh baHKIBCBKHUX MOCIYT Ta MOCHYT, SKi
MOXYTh OyTH AomomikHuMH 1o [lmatixanx mocimyr, Kiient crutauye KowmiciiiHy BuHaropomy banky, posmip sikoi
BCTaHOBIIOEThCS baHKOM caMocTiitHO, Buxojsun 3 npaBui [lnatixknaoi cuctemu Ta Butpar banky. Po3mip Kowmiciitaoi
BuHaropozu banky 3asnauaerscs B Tapudax banky.

Kowmicitiny Bunaropomy banky Kiient cnmauye mpotsrom nii JloroBopy ToTiBKOWO Yy BimmiieHHi banky abo
0e3roTiBKOBUM CIIOCOOOM, MIOMICSYHO abo0 mopiuHo, Buxosun Bix Bumy Kaprtiku, bankiBcekoi nociayru ta Tapudis
banky, a6o nusixom JloroBipHoro cnucanus bankom 3 KapTkoBoro paxyHKy uu iHmoro paxyHky Kiienra, BiIKpuToro
y banky, 3a 3rogoro Ta gjopyuennsm Kiienra.

[Ipu cinari KowmiciiiHoi Bunaroponu banky, misixom JlorosipHoro cnmcanss, 3 paxyHky Kitienra, Bigkpuroro y banky,
B iHO3eMHii BamoTi KiieHT Hamae 3roay ta nopyvae banky 3aificanti JloroBipHe crimcaHHs sl IPOJIAXKy 1HO3EMHOT
Bamotn KirieHta y cmoci0, BuzHaueHwid po3niiioM «5. JloroBipHe crmcanHs» J[oroBopy Ta yTpUMaTH TPHBHEBUIM
€KBIBaJICHT BKa3aHOI KOMICIi 32 paxyHOK KOILTIB, O/IEpKaHUX BiJ POJaXy BaIIOTH.

6.1.19. Buau rpomoBux 3000B’s13anHb 3a JloroBopom. KitieHT Mae BiIOBiHI TpoIioBi 30008’ s13aHHs 32 JloroBopom,
sIK1 BU3HAYAIOThCA y 3asBi-ankeri/3assi, Tapudax banky, Jloroopi.

6.1.19.1. Komiciiina Bunaropoaa baunky. Ilpotsrom aii JJorosopy Kiient crmauye Kowmiciliny Bunaropony banky y
po3mipi, BuzHaueHoMy Tapudamu banky. Komiciiina Bunaroposaa banky moske Bupaxarucs y ¢ikcoBaniil cymi Ta/abo y
BUTJISIII TIEBHOTO BiZICOTKA BiJl cyMu, Bu3HaueHoi Tapudamu banky, sika mijyisirae po3paxyHKy Juis cruiatu KitieHTom
Kowmiciiinoi Bunaropou banky.

6.1.19.2. HecankuionoBanuii opepapadr. KiieHT crauye BiICOTKH, SIKi HapaxOBYIOThCS baHKOM IIOAHS Ha CyMmy
Bukopucranoro Kiienrom HecankiiionoBanoro oBepiapadTy (3a HasBHOCTI) y TOPSJIKY Ta y CHOCIO, BH3Ha4YeHUI
posnisiom «6.4. Hecankijionopanuii opepzapad ™ Jloroopy i3 po3paxyHky 365 (366) nHiB y porii.
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6.1.19.3. [IpouenTn. Y pasi BcranosineHHs Kpeaurroi ninii 1o Kaptku Kiient crutauye cymy Kpeauty ta nporeHTy 3a
KopucTyBaHHSI Kpenutowm, IMiIBHINEHI TMPOIEHTH HA CyMy IPOCTPOUYEHOI 3a00pProBaHOCTI, PO3MIPH Ta MEPIOAN IS
cruiaTy sikux BuzHadeHi Tapudamu banky, aki HapaxoByr0TbCs BaHKOM IIOMiCSYHO, Y TOPSIIKY Ta Y CHOCiO, BU3HAYEHUH
po3ainiom «8. KpenutyBanus» JloroBopy i3 po3paxyHky 365 (366) aHiB y potri.

6.1.19.4. Tpad. VY pasi BcranornenHs Kpemutnoi minii (Kpeauty) mo KapTku 3a mpocTpodeHHS BHECCHHS CyMH
MiHIMaJIbHOTO aTexXy KimieHT crmadye cymy mtpady 3a KOKEeH QakT IpOCTPOUEHHSI, pO3MIp SIKOTO BH3HAYAETHCS Y
Tapudax banky Ta po3paxoByeTbes y BUTIAL (ikCOBaHOT CyMHU.

6.1.20. Brmacank KaprtkoBoro paxyHKy Hece BCi 3000B'si3aHHSI CTOCOBHO CIDIATH MOJATKIB Ta IHIIMX OOOB S3KOBHX
TUTaTeXIB 10 OFO/HKETy Ta 103a0r0HKeTHUX (DOH/IB, SKI BHHUKAIOTH MpH 31icHeHH] [ImaTihkHuX omepartii.

6.1.21. Jlepxarens [lnaTixkHoi KapTKM Mae MpaBO BUBO3MUTH ii 3a MexXi YKpaiHM 32 YMOBH YCHOTO JAEKJIapyBaHH:
MUTHOMY OpraHy 3rilHO 3aKOHOJaBCTBA.

6.1.22. CropoHHN BH3HA4YaIOTh, M0 HOpMATHBU llmaTixHUX cucTeM € KOH(IAEHIIHHUMA 1 MOXYTb HaJaBaTHUCS IS
03HAaOMJICHHS Ta BUKOPUCTaHHA B poOOTI BUKIIIOYHO MpaniBHUKaM banky Ta npeacraBHukam [1aTiKHUX cUCTEM.
6.1.23. 3niiicHenns po3paxynkiB Kaprkoio B mepe:ki Intepner 3 Bukopucranusm Cepsicy «3-D Securey.

Hns mamanas Cepsicy «3-D Secure» migkmrouenns Kaptku mno baskiBeskoi mocmyru «SMS-iHGOpMyBaHHS» HE €
000B’s13k0BOI0 yMOBoM. Cepiic «3-D Secure» miakimovaeThcsi aBTOMaTHYHO 10 PIHAHCOBOrO HOMEPY MOOITHLHOTO
tenedony Kiienta abo moOGinbHoro Homepy KiieHTa sIKMil 3a3HadeHWil B MporpamMHUX Komiuviekcax banky. Ilpu
3MiMCHEHH] OIUTaTH TOBapiB Ta MOCIYT y Mepexi [HrepHer, baHk 3 MeTO0 MiABUIIEHHS O0E3MeKH MPOBEIEeHHS KOXKHOL
ormepariii, Ma€ MpaBO MPOBOIWTH A0AaTKOBY ineHTH(ikarito Hepxarens Kaptku 3 Bukopucrtanasm Cepsicy «3-D
Secure» Ha [HTEpHET caifTax, 0 MIATPUMYIOTh TAKy TEXHOJIOTiI0. B iIboMy Bunaaky, B MOMEHT mipoBeneHHs [LnaTixHoi
omepatlii baHk aBTOMaTW4HO Hampasisie 0MHOPa30BUi maposb Kiienty B SMS-moBinomieHHi Ha HOMEP MOOITLHOTO
tenedony Hepxarens Kaprku. J{ns nmpoBeneHHs oneparlii H00XiTHO BUKOPHCTOBYBATH OTHOPA30BHM MapOIIb.

Y pasi HEeBIpHOTO BBOY OJIHOPA30BOTO MAPOJIs i Yyac mpoBeaeHHs oaHiel [InaTixHOi onepallii Y0TUpU pa3u MOCIib,
bank mae npaBo BiamoButu Jlepxaremo KapTku y npoBeneHHi Takoi onepanii. Bukopucranus [depxarenem Kaptku
OJTHOPA30BOr0 HapoJsl MPUPIBHIOETHCA A0 mianucy Jepxarens KapTku, mo migrBepkye HOro 3roay Ha MpOBEIEHHS
[Inarixxnoi omepamii. Y Bumanky, sxmo [HTepHeT caiiT He minTpumye TexHonoriro Cepicy «3-D Securey», omeparis
3MIACHIOETHCS Oe3 J0aTKoBOI iAeHTHGiIKamii Jepxarens Kaprku (uie 3 BBeAeHHSIM iH(OpMaIii, 1110 3a3HaYeHa Ha
Kaprmi: nHomep Kaprtku, crpok aii Ta CVC abo CVV-2). Caiith, siki miaTpuMyroTh TexHomorito Cepsicy «3-D Securey,
000B’s13k0B0 MatoTh Jjorotumu Verified by Visa ta MasterCard SecureCode.

6.1.24. Cepsic PINSetup. Cepsic PINSetup nocrynnuii ans KimienTis, ki € lepkatensmu Kaptok Busnauenux bankom.
O00B’s13K0BOI0 YMOBOIO HaiaHHs cepBicy «PINSetup» € HasiBHiICTh B BaHKy akTyansHOro MoOiIbHOTO HOMEPY TenedoHy
Kiienra. Cepsic PINSetup ne mepenbauae nHamannas Kiienty manepoBoro IIIH-xonBepty. Ilpu Bumycky HOBUX Ta
nepesunycky aitounx I[Dlrarikamx Kaprok KiieHT orpumye SMS-moBigomiieHHs i3 3a3Ha4eHHSIM 3aIIU(pPOBAHOTO
HoMepy Kaprtku, inentudikatopy Kaptku ta ogHopazosoro napoir. OQHOpa3oBHid Mapoiib GOPMYETHCS aBTOMATHIHO
Ta MoKe OyTH BUKOpHUCTaHWH juiie oauH pa3. CTpok aii ogHOpa3oBoro napoiro — 15 aHiB 3 gatu popmyBaHHI SMS-
noBimomnenns. [1IH-kon mo Kaptku 3a cepicom PINSetup BcTaHoBmroeThest KitieHTOM caMOCTIHHO 3a JTOTIOMOTORO
nocnyru «BcranoButu/3minuti PIN-kom» depe3 Cucrtemy IHTepHET-OaHKIHTY a00 B TeliehOHHOMY PEXHMI depes
cucrtemy IVR nHomepom (044) 490-05-26. Hns Bcranosnenns [1IH-komy mo Kaptku KitieHT BUKOpPHUCTOBYE BiOBIIHO
JIO0 TiIKa30K aBTOBiAMOBinava imeHTudikatop KapTku Ta ogHOpa3oBHil mapoib, Mo Oynu paHime HajgiciaHi B SMS-
TIOBiJIOMJICHHI, Ta CBOIO Jiaty HapopkeHHs. Skmo Kiient Brpatue SMS-nioBinomieHss 3 izentudikaropom Kaprku ta
OJTHOPa30BUM TaposieM, HoMy HeoOXiJHO 3BepHYTHCH A0 JIOBiIKOBOTO LIEHTPY /Ui T'eHepallii HOBOTO OJHOPa30BOTO
napomto. Ilicns BcranoBnenus Tta/abo 3mini I1IH-koxy uepes cepsic PINSetup ans axtuBauii Kaptku HeoOXigHO
3nicHATH OyIb—sIKy onepauito yepe3 ATM, Hanpuknan, nepesiputu 6ananc KaptkoBoro paxyHky.

baHk 3BiIBHSAETHCS Bij BiIOBIAaIBHOCTI Y Pa3i BiJICYTHOCTI/HEHAJIe)KHOTO 3a0e3neueHHs iHpopmaliiiiHoi Oe3nexu (y
TOMY 4YHCHi, aje He BHKIIOYHO, CTYNEHIO MPOrpaMHOr0 AaHTUBIPYCHOTO 3axucTy) obnaaHaHHa Kiienra, 1mo
BUKOPHUCTOBYETHCS 7151 POOOTH 3 CEPBICOM BiJl HECAHKI[IOHOBAHOTO BTPYYaHHS.

[Mpumitka! baHk He € omepaTopoM MOOITBHOTO 3B'SI3KY, 1 TOMY HE MOXE TapaHTyBaTH JOCTaBKY SMS - MoBiOMIICHb.
bank moxmagae BCiX 3ycwib JISl CIIPHUSHHS IIBHJIKOMY YCYHEHHIO 300iB y po0oti bankiBchkoi mociayrn «SMS-
iHpopmyBanusay. [Ipu upomy KitieHT Hece Bci pU3MKH, OB’ A3aHi 3 TUM, 110 iHpopmMaris 3 SMS -TIoBifoMIIEHHS CTaHe
JIOCTYITHOIO TPETIiM 0co0am.

6.1.25. 3nilicHenHs omepauiii Yepe3 TepMiHaaH camMo0GcayropyBanns 3a aonomorow Kaprku. Kiienr, skuii Ha
3aKOHHHX MiJICTaBaX BUKOPHCTOBYe KapTKy, Mae MOMIIMBICTH iHILiIOBaTH NEpPEeKa3W/TIONOBHEHHS 13 3aCTOCYBaHHSIM
Kaptku, B T.4. 31iliCHIOBAaTH OIUIaTy TOBapiB, poOiT, MOCIYT, Ta iHIII MJIaTeXi Yepe3 TepMiHaIU CaMOOOCITyrOByBaHHS.
Tepminan caMmoo0cIyroByBaHHs (MapTHEPIB) — €IEKTPOHHHUN MPUCTPIH, MPU3HAYCHUH JIJIs 1HIMIIOBaHHS Omnepariii 3a
noromororo KapTku, orpumanHA HOBiaKoBOi1 iH(opmamii i Opyk nokyMmeHTa 3a omepauieto. Ilopsaok i TepMmiHH
3IIHCHEHHS omepauiil, iHiiHoBaHMX dYepe3 TepMiHAIH CaMOOOCIyroByBaHHS 3AIHCHIOIOTBHCS BiANOBIIHO A0 BUMOT
HOopMaTuBHEX JIokyMeHTiB HBY. bank 3anumiae 3a co0oro npaBo B Oy/b-KUH MOMEHT Ha BIIACHUI PO3CY]l 3MIHIOBATH
nepenik orneparii, mociyr i QyHKIIH, sKi BUKOHYIOTHCS, a00 OOMEXYBaTH MOXJIMBICTH INPOBEJACHHS oOIepaiii 3
BUKOpUCTaHHsIM KapTku uepe3 TepMmiHamu camooOciayroByBaHHs. Ilpu 3nificHeHHI omepamiii B TepMiHamax
camooOcnyroByBaHHsi KitieHT 3000B'S13aHMH Tiepe]l BHUKOHAHHS OIEpallii: TepepaxoByBaTH CYMYy KOIITIB (TpH
BUKOPHUCTaHHI TOTIBKH); MEPEBIPSATH KOPEKTHICTh CYMH OIlepallii; MepeBipsiTH PEKBI3UTH, 3a3HA4YEHI NPH 3/iMCHEHHI
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ormepariii 4epe3 TepMiHal caMOOOCITyTOByBaHHS,; IIEPEBIPATH BiAMOBIIHICTh BBEACHUX IMapaMeTpiB 00OpaHiil oneparii; y
pasi HASBHOCTI 3aJMINKYy KOIINTIB ITCIS MPOBEACHHS OIeparlii, pO3MOIUINTH 3JIUIIOK OJHHM 3 3alpOTIOHOBAHUX
tepMminaiioM croco0iB. ITicns 3aBepmenns [Inatixnoi onepanii, KitieHTy BUmaeTbest 4ek, mo migTBEPAXKYE BUKOHAHHS
[Inarixuoi onepauii Ta MiCTUTH iH(pOPMALiIO, IO BUMAraeThes 3riHO 13 3aKkoHOaBCTBOM. MakcuManbHa cyMa pa3oBoi
[InarixxHOi omepartii, BU3HAYa€THCS 3aKOHOAABCTBOM, a TaKOXK JIFOYMMHU BHYTPIIIHIMH PETYISITHBHIUMH JOKYMEHTaMHU
Banky. Ilpu 3aiiicuensi [1nati>kHoi onepauii, TepMiHan camoo0OcTyroByBaHHsI MOske 3anuTyBaTh y Kiienta @inancoBuit
HOMEp MOOINBHOTO TenedoHy, Ha SKUH TYT K€ BiANPAaBISETHCS KOA MiATBEpIXeHHs. 3a3HadeHuil KiieHToM Kkox
MiATBEpIPKEHHS OTeparlii BHOCHTHCS B IDIATDK 3a JIOTIOMOTOI TepMiHAIy CcamMOOOCITyrOBYBaHHS, IO [TO3BOJIIE
3aBepIINTH orepamnio. BeeneHHsM koxy miarBepmkeHas KimieHT Hamae mo3Bin Ha 3zaiiicHenHs llnmaTixaOol oneparrii 3a
JIOTIOMOTOI0 TEpMiHaTy camooOciyroByBanus. Ko miarBepmkeHHs, BBefaeHuin KimientoMm mpu nipoBeeHHi [natixkHOi
omnepairii € qo3BosioM KitienTa Ha 3mificHeHHs Takoi [lmaTixkHoi omrepartii.

6.1.26. bankiBcbka mocayra «SMS-ingopmyBanns». bankiBcbka nociyra «SMS - iHQopMyBaHHS» PO BHUKOHAHI
omepauii mo KaptkoBomy paxyHKy/3 BukopuctaHHsM KapTku Hagaetscst bankom Bignosigno ao Tapudis banky Ha
®dinancoBuii HoMep MoOinbHOro Tenedony Kiienrta, mo 3a3Hauenuii y 3asBi-anketi/3asBi Kiienrta. KmieHt moxe
KOHTPOIIIOBATH PYyX KOWTIB 3a cBOoiM KapTKOBHM paxyHKOM KOPHCTYIOYHCH baHKIBCHKOIO mMOCIHyror «SMS -
iHhopMyBaHHS», BapTICTh AKOi Bu3Ha4yaeThesl Tapudamm banky ta Moxe Oytu BkitoueHa 0 TapudHoro makery abo
CIUIauyeThCcsl okpemo mo3a Tapupuum mnaketoMm. [Ipo cBoro 3romy oTpumyBatu bankiBchky mocmyry «SMS -
inhopmyBanus» Kimient 3a3navae y 3aspi-ankeri/3asBi. Sxmo KiieHT BusSBUB OaxxaHHS MiAKIIOYATH baHKIBCHKY
nmocnyry «SMS - iHpopMmyBaHHS» TWICHS yKIaAeHHS 3asBU-aHKETH/3asBH, U ITiIKIFOYCHHS/BiIKIIIOYCHHS /0
bankiBcpkoi nocinyru «SMS-inpopmyBanss» KiienTy HeoOxinHO 3BepHYTHCH 10 JloBigkoBoro neHtpy banky abo mo
BiginieHHss baHky 3 BiANOBIAHOIO OKpeMmor 3asBoro. Takok KinieHT Hajmae mpaBo baHky iHIIiFOBaTH caMoOCTiliHE
migkmrodeHHss Kirienra no bankiBebkoi mocnyru «SMS-iHbopMyBarH», 1po o KiieHT moBigomisieTsesi bankom 3a
noroMororo  SMS-noBigomieHHs abo iHmoro 3aco0y 3B’s3ky. Ilpum migkmrouenni baHkiBchkoi mocmyru «SMS-
inpopmyBanHsa» bank inpopmye Kiienta mpo yMoBHM HajgaHHs 3a3Ha4eHO1 baHKIBCHKOI mocnyrd 3a gonomororn SMS-
noBiomieHHss abo iHmoro 3aco0y 3B’s3ky. KuieHt, 3a ymoBum migkmrodeHHs no baskiBchkoi mocmyrn «SMS-
iH(hOopMyBaHHS», TOTOBHI CAMOCTIHHO HECTH BiIIOBIIANBHICTh 32 PU3HK PO3TONOMIEHHS Oy/Ib-51K01 iH(opMmaIlii o fioro
KaptkoBoMy paxyHKy TpeTiM ocobam uepe3 mnepeaady HeoOximHoi Kiienty indopmamii He3aXWIIEHUMH KaHAJIAMH
3B’s13Ky (SMS-TIOBiTOMIIEHHS) Ta TIOBHICTIO TIOTO/DKYETHCS 3 TAKUM CIIOCOO0M Tepenadi indopmariii.

6.1.26.1. Ilpu 3Mini @iHAHCOBOTO HOMEPY MOOLITBHOTO TeledoHy, Ha SKHU MiAKIIOYeH0 baHKIBChKY mocmyry «SMS-
inpopmyBanHs», Kiient mae HeraiiHo 3BepHyTHCH 0 baHKy 0COOHMCTO Ta 3allOBHHMTH BiANOBIAHY 3asBy abo uepes
JosinkoBuit neHTp baHKy (32 HasBHOCTI Mif0Y0i Takoi MOCIYTH 3 MPOBEACHHAM BiAMOBiAHOI aBTeHTH(]iKarii). He
noBimomiieHHs1 Kirientom banky indopmartii mpo 3miny @iHancoBoro HoMepy MoOLTBHOTO TenedoHy 3BinbHAE baHk Bif
Oynb-sIKO1 BiIMOBIJAILHOCTI, IO MOYKE BUHUKHYTH Y 3B'SI3KY 3 BignpasieHHsIM bankom Kirienty SMS-noBigomieHs npo
pyx komriB Ha KapTkoBomy paxyHky Ha ®@iHaHCOBHI HOMEp MOOLIEHOTO Tenedony, mo OyB noBigomiueHuid KitieHToM y
3asBi-ankeri/3asBi abo moBimomieHuit yepe3 JoBinkoBuii ieHTp baHKy (3a HassBHOCTI AiF0401 OCIYTH 3 IPOBEACHHIM
BIJINIOBIIHOT aBTeHTH IKAILIIT).

6.1.26.2. Kiient mae npaBo BigMoBuTHCS BijJ baHkiBchkoi mocnyru «SMS - iHpopMyBaHHS», MOJABIIN BiJIOBIAHY
NUCbMOBY 3asiBy banky, 3a ¢opmoro, BU3HaueHO baHkoM a0o HUISXOM akTHBaLii BiamoBinHOi 3asBku B CucTemi
InrepHeT-0ankinTy. CTOPOHHU MOTOPKYIOTHCS, 10 PU3MK 30MTKIB Bij 3ifiCHeHHs onepalliii mo KapTkoBoMy paxyHKy/3
BukopuctanssMm Kaptku micns BigmoBu KiienTa Bij bankiBebkoi mocnyru «SMS- indopmyBanHs» Hece KitieHT.
6.1.26.3. baHk Mae mpaBo NPUIIMHUTH HaJaHHSA baHKiBcbkoi mocimyru «SMS-iHpopMyBaHHS» O NEBHUM BHIaM
[Mnarixxaux Kaprok, monepenHso moBigoMuBiy KitieHTa mpo Take MPUIMHEHHs, BUKOPHCTOBYIOUM KOHTAKTHI JaHi
Kuienra/llpioputerni Kanamu xomynikanii. [Ipote, bank i Hagami npomomxkyBatuMe iH(opmysanHs KiieHTa mpo
BUKOHaHi omepauii no KaprkoBomy paxyHKy/3 BuxopucTaHHsM Kaprtku, ane Bxe y ¢opmati O6e3xomtoBHux PUSH-
noBijiomiieHs. J{ns akTuBamii BiAmoBigHOI 3asBKM Ha orpuMmaHHs PUSH-moBimomiteHHS Tpo BUKOHAHI omepariii mo
KaptkoBoMy paxyHKy/3 BukopuctanHsaMm Kaptku KiieHT TOBUHEH akTHBYBATH BiANOBiHY 3asBKy B Cucremi [HTepHET-
oankinry «OTP BANK UAy, BcraHoBuBmiu Oe3komToBHO MoOinbauii momarok «OTP BANK UA», nonepenHbo
yknaBim 3 bankom [lorosip npo aucraHmiiine 0OCIyroByBaHHs Ta €JIEKTPOHHY B3aeMoAiro. KitieHT, sIKuil He aKTHBYBaB
BIINOBiHY 3asBKy Ha orpuMmanHs PUSH-moBimomiieHHs mpo BHKOHaHI omnepaiii mo KaprkoBomy paxyHKy/3
BukopuctanHssM Kaptku B Cucremi I[HTepHeT-OaHKIHTY, BBaXKAETHCS TaKHM, IO BIJIMOBHUBCS BiJI OTpHMaHHS
noBigomiieHs baHky npo BukoHaHi omnepauii no KaprkoBomy paxyHky/3 BukopuctanusaM Kaprtku. CTOpoHH pO3yMilOTh
taki aii Kiienra sk BigMOBY Bix oTpuMaHHs MoBizoMieHb baHKy mpo BukoHaHi onepauii mo KaprkoBomy paxyHKy/3
BUKOpUCTaHHsIM KapTku i pu3uk 30UTKIB BiJ| 3[iMICHEHHS omiepailiid, mpu Takiid Bimmosi Kiienra, Hece Kiient. Kimienr,
akuit 6axkae, mo6 bank iHpopmysa Kitienra npo BukoHani onepaii no KaprkoBomy paxyHky/3 Bukopuctanusm Kaptku
y BUIs1Ai SMS-1oBigoMIIeHb, 10 € IJIaTHOIO MOCIYTo0 BianoBigHo 10 Tapudis banky, moBuHEH 104aTKOBO 3aMOBHUTH
bankiBceky nociayry «SMS-iHpopMyBaHHS» y TIOPSIIIKY Ta Y CIIOCiO, sIK BU3Ha4eHO y 1. 6.1.26. JTorosopy.

6.1.27. O6oB’s130k banky moao indopmyBanns Kiienta mpo BukoHani omepaunii mo KapTrkoBomy paxyHky/3
BuKopuctanHaM Kaprku.

6.1.27.1. bank 30008’ s3anuit iHpopmyBaru Kiienta npo BuKoHaHi omnepariii mo KaprkoBoMy paxyHKy/3 BAKOPUCTaHHSIM
Kaprku. bank 3anumae 3a co06oro mpaBo BuOopy criocoOy i cepBicy [uis BianpaBku iHGopMalii Ipo BUKOHAHI oneparii
no KapTkoBoMy paxyHKy/3 BUKopucTanHsM KapTku.
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6.1.27.1.1. bank Ha mocCTiiiHIA OCHOBI Oe3komToBHO iH(popmye KitieHTa mpo BuKOHaHiI omepariii mo KaprkoBomy
paxyHky/3 Bukopuctandsam Kaptku y ¢popmari PUSH-noBimomiens. J{as akTuBaliii BinoBiaHOT 3asBKH Ha OTPHUMAaHHS
PUSH-noBinomieHHst mpo BUKOHaHi omepanii mo KaprkoBomy paxyHKy/3 BukopuctanHsm Kaptku KiieHT moBuHeH
aKkTHBYBaTH BiAmoBinHy 3asBKy B Cuctemi Iurepner-6ankinry «OTP BANK UA», BcTaHOBUBIIM OE3KOIITOBHO
MobGinpamii nonatok «OTP BANK UA» ta monepenuro ykiapmi 3 bankom Jlorosip npo qucraniiiHe 06cIyroByBaHHS
Ta eNeKTPOHHY B3aemomito. KimieHT, Iknii He aKTHBYBaB BiAMOBiAHY 3asBKy Ha oTpuMmanHs PUSH-noigomieHHs mpo
BUKOHaHi omepauii mo KaprkoBomy paxyHKy/3 BukopucTtaHHsM Kaptku B Cuctemi [HTepHeT-0aHKIHTY, BBa)Kae€ThCs
TaKWM, IO BIIMOBHBCS BiJ OTpMMaHHsS MOBigoMiIeHb baHky mpo BukoHaHi omeparii mo KapTkoBomy paxyHKy/3
BukopuctanasM Kaptiku. Croponu po3ymitoTs Taki mii KimieHTa sk BiTMOBY Bij OTpMMaHHS MOBigoMieHb baHKy mpo
BUKOHaHi onepaii mo KapTkoBomy paxyHKy/3 BUKOpUCTaHHsAM KapTku i pu3uK 30UTKiB BiJ 3A1HCHEHHS Onepauii, mpu
takii BigmoBi Kimienra, Hece KiieHrt.

6.1.27.1.2. bank noAaTkoBO N0 Oe3komTOBHOTO iHGopMyBanHs y ¢opmari PUSH-moBinomMieHp Moxke iHGOpMyBaTH
Krienra nmpo Bukonani omepanii mo KapTkoBomy paxyHKy/3 BHKOpHCTaHHSM KapTku nuiixom HajacwiaHHs SMS-
MOBiJOMJICHb B paMKax HagaHHS baHkiBchkoi mocmyru «SMS - indopmyBanssy, BiamosinHo no Tapudi banky ta
nyHKTYy 6.1.26. JloroBopy.

6.1.27.2. KiieHT Mae mpaBoO BiMOBUTHCS BiJl OTpHMaHHS IOBIIOMIICHb BiJi BaHKy mpo BUKOHaHI omeparii Mo
KapTtkoBomy paxyHKy/3 BukopuctanusMm Kaptku y Burmaai «SMS - indpopMyBaHHS» HUISIXOM HaJaHHS BiJINOBiTHOT
MUCHMOBOI 3asBU banky, 3a ¢gopmoto, Bu3zHaueHOr0 baHkoM a0o muisxoM akTHBamii BiamoBimHOi 3asBku B Crcremi
IarepHer-0ankinTy. CTOPOHHU MOTOMKYIOTHCA, IO PU3UK 30MTKIB Bij 3miiicHEHHS omnepariil mo KapTkoBoMy paxyHKy/3
BukopuctanusM Kaptku micns BigMoBu Kitienra Bif iHpopmyBanHss bankom mpo BukonaHi omnepanii mo KaptkoBomy
paxyHky/3 Bukopucranusm Kaprku Hece Kiienr.

6.1.28. Orpumanns iHdopmanii 3a momomoror IVR. s orpumanus indopmarii gepes cucremy VR, Kiient
caMocCTiiHO 3B’s3yeTbes 3 JloBiakoBum IieHTpoMm banky. Jlns imeHTHdikallii HEOOXiAHO BBECTH 3a JIOMIOMOTOIO
KJIaBiaTypH Tene(oHHOro amapaTy B peXHMI TOHAJILHOrO HaOOpy HEOoOXiaHy iH(OpPMAIiI0 BiIMOBIAHO M0 MiAKA30K
aBroBiamoBigada. [licas ycmimuoi inerTudikamii cuctema [VR Hamae iHpopMaiiro cTOCOBHO JAOCTYITHOTO 3aJHIIKY
KapTkoBoro paxyHKy, a TakoK CyMy Ta IaTy BHeceHHsI MiHIMaIBHOTO Tu1aTexy (y BUMAIKy HasBHOCTI KpemuTHO1 TiHil).
6.1.28.1. YV BUMagKy TpbOX HEMPaBWIBHUX CIPoO BBeleHHS ineHTH(ikaniiiHux nanux KiientoMm, Homep TenedoHy
OJIOKY€ETHCS Ha TIEBHUH Yac IS MOAAIBIIIOr0 OTPUMAaHHs iHpopMarlii 3a moroMmororo cuctemu [VR.

6.1.28.2. B pa3i TexHI9HOT HEMOXKJIMBOCTI 1IeHTH]iKyBaTH aOOHEHTCEKII HOMep, KitieHTa Oye aBTOMaTH9IHO 3’ €THAHO
3 omeparopoMm JloBimkoBoro HeHtpy. bank 3ammmiae 3a co0oro mpaBo 0e3 HomepeAHbOro momepemkeHHs KiieHTa
0o0MexXyBaTu MpaBo KOpUCTyBaHHs cuctemoro [VR.

6.1.28.3. ¥V pasi HacTaHHA OOCTaBMH HENepeOOpHOI CHIIM, B TOMY YHCII TakuX 5K, aBapii, 300iB abo mepeboi 3
o0agHaHHSIM, CUCTEMaMH T0/1adi eleKTpoeHeprii Ta / abo JiHil abo Mepek 3B'3KY, sIKi 3a0e3MeuyroThCs, TOAAI0ThHCS,
eKCILTyaTyI0ThCs Ta / a0 00CITyrOBYIOThCSI TPETiMU 0co0amu, baHk He Hece BiMOBIJAILHOCTI 3a Taki aBapii, 300iB a00
niepe6oi B obciyroByBanHi KitienTa cucremoro I[VR.

3acrepexxeHHs: baHK He Hece BiANOBIAAJIBbHICTH y BHIIAJKY, SKIIO iHGOpMALs, M0 MepeJaeThCcsl IpU BUKOPUCTAHHI
Cuctemu IVR crane BimomMoro TpeTiM ocobam y pe3ynbTaTi IpOCIyXOBYBaHHS a00 MEPEXOIUICHHS KaHAIB 3B'SI3KY i1
yac iX BHKOPUCTaHHS, a TAKOXK Yy pa3i HECYyMIIIHHOTO BHKOHaHHs KilieHTOM yMOB 30epiraHHs Ta BHKOPHUCTAHHS
inenTudikaniitanx nanux (Homep Kaptku, [lepconanbHuit KimieHTCHKUAN HOMED).

6.1.29. 3nilicnenns niaatexiB yepe3 IHTepHeT pecypcu i3 Bukopucranusm pexkBizutiB Kaprku. Kiienr, sxuii Ha
3aKOHHHUX MijIcTaBax BUKOPUCTOBYe KapTKy, Mae MOKJIMBICTh iHILIIIOBATH TepeKas3M i3 3acTocyBaHHAM KapTku, B T.4.
3MIMCHIOBATH OIUIATY TOBApiB, poOIT, MOCIyT, Ta iHII IUIaTexi yepe3 [HTepHET pecypeu. [HTepHET pecypcu — e BeO-
caiiTH, 10 HaJIAI0Th MOXKIIMBICTH 3[IHCHEHHS IUIATeXKiB, iHinitoBaHHA KirieHToM miepekasiB 3 BiacHoi KapTku Ha Oyib-
Ky CBOIO KapTKy Ta/abo Ha OyIb-IKHH paxyHOK TpEeThoi OCOOHM, OTpHUMAaHHS JAOBiAKOBOi iH(opmarii, Tomo,
nependavaroTh 3aXUCT BBelAeHUX KirieHTOM HaHWX Ta HajaHHS iHGOpMAIll MO0 CTPOKIB MPOBEACHHS OMeparlii.
[Inarexi iHiuidoBani yepe3 IHTEpHET pecypcH 3A1MCHIOIOTHCS BiANOBIAHO O BUMOT HOPMAaTHUBHHX AoKymeHTiB HBY.
bank 3anumrae 3a coboro mpaBo B OyAb-KWH MOMEHT Ha BIIACHWH PO3CYJ 3MiHIOBAaTH mepeiik [Inarixuux omepari,
nocinyr 1 ¢yHkmid, ski gocrymHi Kiienty, abo oOMexyBaTH MOXIHUBICTH TpOBEJeHHs [lmatiHHUX orepariii 3
BukopuctanusMm Kaptku. [pu 3aiiicuensi [Inatixxuaux onepauniit uepes [arepener pecypen KiienT 3000B's13aHMi niepen
BUKOHaHHSIM [InaTiKHOI omeparii mepeBipsTH: KOPEeKTHICTh cymu [InarixHOI orepallii; peKBi3UTH, 3a3HAYEHi MpH
snificaenHi [lmatikaoi omeparii Ha IHTepHET pecypci; BiaNOBiAHICTH BBeJeHMX KitieHTOM mapamerpiB oOpaHiit
[Inartixuill onepauii; npaBUIBHICTD 3a3HaueHHs1 DiHaHCOBOrO HOMEpY MOOiIIBLHOTO Tenedony. B MmomenT odopmieHHs
iaTexxy abo micis ioro 3aiicHenHs: KimieHT mae oOpaTtu cnocid OTpUMaHHS AOKYMEHTIB, IO HiATBEPIKYIOTh (aKT
3nificaenHs [InarixHoi oneparii Ta mMictaTh iHpopMariro npo miatix. [1in yac nmposexenns [Inarixkuoi oneparii, Ha
®dinancoBuii HoMep MoOiIBHOTO Tenedony Kiienta HagcunaeTscst KOA MiATBEpIUKEHHS. KIlieHT BBOIUTH OTpUMaHUM
KOJI MiATBEPIKECHHS MIPU 31IHCHEHH] TaTexy yepe3 [HTepHeT pecypc, 1o 103Bosse 3aBepnty [lnaTixkHy onepariro.
Kon minrBepmxenns, BBeaeHui KiientoM npu nposBeaenHi [lnatixHoi onepariii € g03BojoM KitieHta Ha 3miiiCHEHHS
takoi [1naTikHoI oneparii.

6.2. Kopnoparusui KapTku

6.2.1. Hananus baHKiBChbKOi MOCITYTH 3MIHCHIOETHCS HA MMiJICTaBi BiqnoBinHOI 3asBU. baHKiBChKa TOCIyTa IOJIATAE Y
BinkputTi Kiienty Koproparunoro KaptkoBoro paxyHky. Jlo otpumanHs baHKOM MOBiJIOMJIEHHSI PO BIJKPUTTSI
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KopmopatuBroro KapTkoBoro paxyHKy 3 BIIMITKOIO TIPO B3SATTS paxyHKY Ha OOJIK IMOJATKOBUM OpraHoM Bci KapTku
3aIIMIIAI0ThCA 3a0/I0KoBaHMMHU, a 1o KoprnoparunBHomy KapTkoBoMy paxyHKy 3IIHCHIOIOTBCSA OImepallii Jiuiie i3
3apaxyBaHHS KOIITIB.

6.2.2. bank 3niiicHioe emicito Kopnopatusaux Kaprok 3a srogoro Kitienra, sikuit yknas 3 bankom BinnoBigHy 3asBy, 1st
3milicHeHHs omepamiii 3a KopmopatuBaum KapTtkoBum paxynkom, Hamae ix ta [IIH-xom mo mmx epkarenro B
KOPUCTYBaHHSI Ta 37ilicHIOE iX oOcimyroByBaHHs. KapTky mae mpaBo BHKOpHCTOBYBaTH [lepxartenb. BukopucraHHs
KapTtku 3a OBipeHICTIO HE JOMYCKAETHCA.

6.2.3. Bunyck, xopuctyBanHs KopnoparuBaoio Kaprtkoro Ta 3xilicHeHHs omepariiii 3a Kopmoparnsaum KapTkoBum
paxyHKOM perymoeTscsi 3akoHomaBcTBoM, JloroBopom Ta Tapudamm banky/Tapudrnm Ilaketom, a Takox
HOPMAaTUBHHMH JTOKYMEHTaMH Ta MpaBUIaMHU BiAMOBIIHOI IUIATI)KHOI CUCTEMH.

6.2.4. KimieHT Mae TIpaBo caMOCTIHHO BH3HAYaTH KUIBbKICTh JlepkareniB, sskuM HamaBatuMyThesi Kopmoparusai KapTkn
qutst 3nivicHerHs [Inatixanx onepariii. [lepenik HepxareniB KimieHT 3a3Ha9a€ MTHCHMOBO Y 3asiBi.

6.2.5. bank Bigkpuae Kiienty KopnopatuBnuii KapTkoBuii paxyHOK y BaJIOTi paxyHKY, SIKHI 3a3Ha4eHU# y 3asBi, Ta
Hanae KoprnoparusHi Kaptku ocobucro JlepkaTemsiM, a TaKOX 3I1MCHIOE po3paxyHKoBe o0cimyroByBaHHs [lnaTixHux
omepariiii, BUKOHaHWX 3 BUKopucTaHHAIM KoprnoparuBHoi Kaprtku. [lepxarens Mae mpaBO BHKOPHCTOBYBaTH
Kopnoparusny Kaptky mist 3aivicaenns [naTikanux onepartiii sik Ha TepuTopii YKpainw, Tak i 3a il Mexamu.

6.2.6. [lepxxarens orpumye ocodoucto Koprnoparusny KapTky y nopsaxy, BusHaueHOMy J[oroBopoM, Ta BUKOPHCTOBYE
il i 3MiACHEHHS pO3paxyHKIB K HAa TEPUTOPIl YKpaiHH, Tak i 3a 1l MekaMHu.

6.2.7. bank 3xiiicaroe obciayroByBanHs KoprnoparuBaoro KaptkoBoro paxyHky 3a [Ie6eToBor0 cxemoro.

6.2.8. KopnoparuBuuii KapTkoBuii paxyHOK BHUKOPHCTOBYETBHCS BIJIIOBIMHO JI0 PEXUMY IOTOYHOTO DAaxXYHKY 3
ypaxyBaHHSIM HACTYIHHX YMOB Ta 0OMeKeHb, YCTAaHOBJICHUX 3aKOHO/IaBCTBOM, a TaKoX JIOTOBOpPOM, 30KpeMa:

- xomtH 3 Kopmoparusaoro KaprkoBoro paxyHky (i3ndHOT 0COOU-TIAIPHEMIIT He MOXKYTh OYTH BHKOPHCTaHI IS
BUIUIATH/OJICP)KAaHHSA 3apoO0iTHOI IJIaTH, IHIIMX BHIUIAT (JOMIOMOTH) COILIAJBLHOIO XapakTepy, PO3paxyHKIiB 3a
30BHIIITHHOTOPTOBEIBHUMH JOTOBOpaMHU (KOHTPAKTaMH), 3iHCHEHHS 1HO36MHUX 1HBECTHIIIH B YKpaiHy Ta iHBECTHIIIH
PE3UICHTIB 3a ii MexXi;

- xomtu 3 KopoparueaOTo KapTkoBOro paxyHKy B HalliOHAJTBHIM BATFOTI MOXHA 3/TIHCHIOBATH BC1 BHII PO3PAXyHKOBO-
KacOBHUX OIepalliif, KpiM orepalliii, OB'I3aHUX 13 BIIacHUMH noTpedamu Kitienta/[lepxarens;

- xomtH 3 KopmoparnBHoro KapTkoBoro paxyHKy B iHO3eMHIH BalltOTi IOPHIUYHOI ocoOm Ta ¢izumyHOi ocobu-
i ATPUEMITSI MOXKYTh OyTH BUKOPHUCTaHI BUKJIIOYHO JUIS:

» oJiep)KaHHS TOTIBKU 32 ME@XaMH Y KpaiHH AJIsl OTUIATH BUTPAT Ha BiIPSHKECHHS,

» 37iliCHEHHs po3paxyHKiB y O€3roTiBKOBiH (opMmi 3a Mexxamu YKpaiHu, sIKi TTOB’s13aHi 3 BUTpAaTaMHU Ha BiAPSIHKCHHS
Ta BUTPAaTaMM IPEACTABHULIBKOTO XapaKTepy, a TAKOK Ha OIUIATY €KCIUTyaTaliliHUX BUTPAT, OB’ SI3aHUX 3 YTPUMaHHAM
Ta TepeOyBaHHSIM TOBITPSIHUX, MOPCBHKHX, aBTOTPAHCIIOPTHUX 3acO0iB 3a MeXaMH YKpaiHW, BiJIOBiHO 10 YMOB
Kopmekcy ToproBenbHOro MoperuiaBcTBa Ykpainw, [loBitpstHoro xonexcy Ykpainum, KoHBeHIIi mpo MiXKHapogaHy
UBLUIBHY aBiallito, Mi>kHapoTHOT KOHBEHIIT TIPO TOPOXKHIN pyX.

Komuru 3 Kopnopatusaoro Kaprkosoro PaxyHky, BUKOpUCTaHi palliBHUKOM, KU 3HAXOANUTHCS Y BIIPSKEHH], IIOHA]]
HOPM BUTpPAT Ha BIIPSJDKEHHS, MiJUIATal0Th BIJIIKOMYBAHHIO IIMM MPAIiBHUKOM BiacHMKY paxyHKY 3riIHO 13
3aKOHOAAaBCTBOM.

KonTtpoip 3a pyxoM i1 LiNbOBMM BHUKOpPHCTaHHSIM KowTiB 3a KopnoparuBHuMm KapTKoBHUM paxyHKOM 3H1MCHIOETHCS
Bnacaunkom Kopnopatusaoro Kaprkosoro paxyHky (Kiientom). Binacauk Koprniopatusaoro KapTkoBoro paxyHky Hece
BiJIMOBiAaIbHICTh 32 BHKOpHcTaHHs KoprnopartuBHoro KaprtkoBoro paxynky ta Koprnoparmeaux Kaprok mij uac
3niticHeHHs [InaTixHUX omepartiii Ta/abo iHIIUX oTepartiii.

6.2.9. IIpu npuitaaTTi pitenns Kiiearom mpo 3BinpHeHHS Jlepikarens 3 pobotu (po3ipBaTH TPYIOBi MPaBOBITHOCHHN),
Kitient B cTpok 110 3-x baHKiBChKUX JIHIB, 30008’ s13aHui moiHGopMyBatu mpo 1e bank i mosepuytu Kaprky depxatens
1o banky, B Tomy umcii yknactu 3asBy IIpo BiIMOBY BiJi OTpuMaHHs baHKIBCbKUX mociyr (npo anynoBaHHA KapTku
Hepxatens emitopanux 10 Koprioparusuoi Kaptku Kitienra). B pasi Henmosepuenns KapTku mpu 3BinbHeHHi [epxaTens
B 3a3Ha4yeHUil cTpok, KiieHT 3000B’s3yeThbcsi KOMIEHCYBaTH baHKy BCi BUTpaTH BiJi BUKOPHCTAHHS HEMOBEPHYTOI
Kaptku npotsirom 3-x BaHKIBCHKUX JHIB Miciist BUCTaBlieHHs: baHkoM paxyHKiB 1o [InaTiKHuX orneparisx, 3a1HCHeHHX
3a JJONOMOTOI0 BYacCHO HenoBepHyToi KapTku.

6.2.10. [omouenus: KopnioparusHoro KapTkoBoro paxyHky mMosxke 3ailicHroBaTrcsi KilieHTOM 3a paxyHOK TOTiBKOBHX
KOIIITIB, 1110 BHOCITHCS 10 Kacu baHKy B yCTaHOBJICHOMY HOPSAKY a00 NUIIXOM O€3roTiBKOBOIO MepeKasy 3 BIACHOTO
NOTOYHOTO paxyHka KiieHTa, BiAKpUTOro B Oyab-1KOMy OaHKY 32 PEKBI3HTaMH, 1110 3a3HaYE€HO y 3asBi.

I3 BpaxyBaHHSM pekuMy, onoBHeHHs KoprnopatusHoro KapTkoBoro paxyHKy Moske 311HCHIOBATUCS TPETIMHU 0co0aMu
y BIAMOBIIHOCTI 3 BUMOraMH 3aKOHO/IaBCTBA.

6.2.2. Crpox HaganHs bankiBcbkoi mocayrm «KopmopatuBna Kaprtka». bank namae bankiBcbky mnociyry,
BU3HAYeHY UMM posniioMm Jorosopy, 3 MoMeHTY yknajenHs mix bankom, Kmienrom ta [epxatenem 3asBu. bank
NpUNMHSE HaJaBaTu bankiBcbKy mocnyry Jleprkarento 1o ykinaaeHHs Mix Kiientom Ta bankom 3asiBu po BiZIMOBY Bij
orpuManHs bankiBchbkux mociyr (mpo anymoBanHsS Kaptku [epikatenst emitoBanux jao KopmopatuBHoi KapTku
Knienra). bank npununse nagasatu bankiBebky nociyry Kiienty no yknanenus mixk Kimientom ta bankom 3asisu, ane
B OyJIb-IKOMY BHIQJIKy 710 BUKOHaHHs CTOpOHaMM B3sTHX Ha cebe 3000B ' s13aHb 3a JIoroBopoM B IOBHOMY 00csi31 200
JI0 MOMEHTY po3ipBaHHs JIoroBopy y BUIaJIKax, nependadeHux J1oroBopom 1a/abo 3aKOHOIaBCTBOM.
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6.3. Kaptkosi JlimiTu

bank Mae npaBo camocTiiino 3minioBaTn KaptkoBi JIiMiTi 3 MeT010 BUKOHAHHSI BUMOT 3aKOHOIaBCTBA, 30KpeMa
BHMOT, BcTaHOBJeHNX HBY, 0e3 BHeceHHs 3MiH 10 iboro po3aiiay Ilyoaiunoi yactunu lorosopy.

6.3.1. Burpatni JlimiTu Ha cymu onepauiii mo Kaprkam (ocoducrum)

6.3.1.1. 3 metoro 30epekeHHS KOWTIB Ha KapTKoBOMYy paxyHKy Ta 3amoOiraHHs HECAHKIIOHOBAaHMX CIIMCAHb 3
KaptkoBoro paxynky, bank BcranoBmioe Butpartni Jlimith Ha cymum omepamii mo Kaprtkam. Burpatni Jlimitn
po3pisHstoThCs B 3anexHocTi Bix Buny Kaptku. Ha Kaptky BcranoBiroroteest Butpatni Jlimita y rpusasax (UAH) B
MeXax, sKi BU3HadeHi 1. 6.3.1.1.1. [loroBopy, 1110 MOMMPIOIOTLCS Ha OMEpaIlii 31 3HATTS FOTiBKH (4epe3 OaHKkoMaT Ta/abo
Kacy ycraHoBu baHKy) Ta/abo omepariii i3 0€3rOTiBKOBHX PO3paxyHKiB. SIKIIO BajroTa TpaH3aKiii BiAPIZHAETHCS Bif
TpUBHI (HApUKIaJ, MPOBEASHHS Omeparliil 3a KOpIOHOM), OaHKIBChbKI OOMEKEHHS OyIyTh HiSITH y MeXaX CyM BajlfOT
IHIIMX KpaiH, MepepaxoBaHUX y TPHBHI 3a KypcoMm KoHBeprauii). dns 3minu Butpataux JlimiTiB, skmo ix 3MiHa
TTO3BOJISIETHCS BiAnoBiaHO A0 1. 6.3.1.1.1. [loroBopy, ciix 3BepHYTHCH A0 J{0BiAKOBOTO IEHTPY 200 OyAb-AKOi YCTaHOBH
banky, abo Kiient camocTiitHo 3MiHI0O€ BcTaHOBiIeHN bankom Burpartauii Jlimit B Cuctemi [HTEepHET-OaHKIHTY, pazoM
3 TUM, 3 METOIO 3amo0iraHHs HECAHKLIOHOBAHWM CIHUCaHHSAM 3 KapTkoBoro paxyHky, baHk Mae mpaBo 0OMEXHTH
Krienra y BuOopi Bu3HaueHHX UM MyHKTOM JloroBopy cmocoOiB 3MiHu ButpaTHux mimiTiB i npomnonyBatu KimieHTy
BUKITIOYHO OJIWH CTOCIO, mpuitHATHUHN 111 banky. ¥ pasi 3minu Kiienrom Burparnoro Jlimity B Cucremi IaTepHeT-
OaHKiHTY 4H y pa3i nmpoBeneHHs KiieHTOM TpaH3akilii, 3 NepeBUILICHHAM BcTaHOBIeHOro ButpaTtaoro Jlimity B Cucremi
InrepHer-0ankinry, baHk, 3 MeTOIO ONAaTKOBOI OE3MEKH, Ma€ MPaBO BIAXWIMTH IUIATDKHY OINEpaIlil0 i BUMaratu
npoxopkeHHst KimieHToM mo1aTKoBOi igeHTrudikaiii.

6.3.1.1.1. Ha KapTku BcTaHOBIMIOIOTHCSA cTaHAapTHI Butpatri JlimiTi Ha omeparii 3i 3HATTS TOTIBKH (d4epe3 OaHKOMaT
ta/abo0 Kacy ycraHoBU baHky) Ta/abo onepaliii i3 0€3roTiBKOBUX PO3paxyHKIB y HACTYIHUX PO3Mipax:

Visa Visa Qlassic/ MC Visa / MC MC Wo_r_ld MQ Wo_rld
Bu Kaprku Electron/ Visa Standard_ Gold: Blac_k Edition/ Ellte_; \_/|sa
Maestro Rewards/MC |OTP Creqn/ MC W(;rld Vlsa_/MC Infinite
Standard MC Debit Platinum
Onepallii i3 3HATTS TOTIBKA
PG ST 61000 1567 10000 | 10000 10 000 25 000 25 000 25000
ycranoBu banky) (rpH. Ha
100y)

MaxkcumanbHuil Butparauii
JlimiT omepartii i3 3HATTS
TOTiBKHU 4epe3 OaHKoMar, 1o 60 000 60 000 60 000 100 000 100 000 2 000 000
HE MOXXYTb OyTH 301JIbIIEH]
Kiriearom (rpH. Ha 100Y)

Onepariii i3 6€3roTiBKOBUX
po3paxyHkiB (rpH. Ha 100y Ha 20 000 30 000 20 000 75000 150 000 150 000
TepuTOpil YKpaiHm)

Onepariii i3 nepekasy KOIITIB 3
KapTKH Ha KapTKy Ta oreparii
pOo3paxyHKy B Mepexi [HTepHer 25000
0e3 BUKOPUCTaHHS TEXHOJIOT11
Cepsgicy «3-D Securey (rpH. Ha

100Y)

B pasi 3minu BcraHoBiieHuX BurparHux JIIMITIB CyMH HECAHKI[IOHOBAaHMX CIHMCaHb 10 KapTkoBOMY paxyHKy 3a
pimrenHsM banky MOXyTh BiamkonoByBatucs KilieHTY B MeKaxX CTaHIapTHUX OAHOACHHUX BurpaTaux JliMiTiB.

6.3.2. Burpartni JlimiTu Ha cymu onepauniii no Kopnoparusaum Kaprkam
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6.3.2.1. 3 meToro 30epekenns komTiB Ha KopropatnBHoMy KapTkoBOMY paxyHKY Ta 3amo0iraHHs HECaHKITIOHOBAHUX
criucanb 3 KopmoparuBHoro KapTtkoBoro paxynky, bank BcranoBmioe Butpartai JIiMiTH Ha CyMH oOIepariiii 1o
Kopmopatusaum Kaptkam. Butpatni JlimiTa po3pisssitorbest B 3anexkHocTi Bin Bunmy Kaprtku. Ha Kopnoparusry
Kaptky BcTanosmiototscst Butpathi Jlimitu y rpuBasax (UAH) B Mexax, siki Bu3HaueHi m. 6.3.2.1.1. JloroBopy, 1o
TIOITMPIOIOTHCST HA Omeparlii 31 3HATTA roTiBKU (depe3 OaHKoMmar Ta/abo Kacy ycrtaHoBH baHky) Ta/abo omeparii i3
0e3roTiBKOBUX PO3paxyHKiB. SIKIO BallfOTa TPaH3aKIii BiApi3HAETHCA BiJl TPUBHI (HAIPUKIIaJ, IPOBEACHHS Omepaiii
3a KOPAOHOM), OaHKIBCbKI 0OMeKeHHs OyIyTh TisITH Yy MeXax CyM BaJlIOT iHIIMX KpaiH, MepepaxoBaHUX y TPHBHI 3a
KypcoMm KoHBeprarii). [ns 3miam Butpatamx JlimiTiB, SIKImIo iX 3MiHa J03BOJSIETHCSA BimmosimHo mo m. 6.3.2.1.1.
Horoopy, ciin 3BepHYTHCH 10 JoBigkoBoro meHTpy abo Oymp-skoi ycraHoBu banky, abo yepe3 Cucremy Kiient-
bank.

6.3.2.1.1. Ha KopmoparnuBai KapTku BCTaHOBIIOIOTBECS CTaHAapTHI Butparhi JliMiTi Ha omeparltii 31 3HATTS TOTIBKH
(depe3 6ankomat Ta/abo Kacy ycraHoBu baHKy) Ta/abo omepariii i3 6€3roTiBKOBIX PO3paxyHKIB Y HACTYIHHX pPO3Mipax:

Bun Kaptku MasterCard / VISA MasterCard / VISA Maestro
Business Gold

Oneparii i3 3HATTS TOTIBKH (4epes
O0aHkomar abo Kacy ycrtaHoBH baHKY) 25000 25000 10 000
(TpH. Ha 100Y)

Omnepauii i3 6€3roTiBKOBUX PO3paxyHKiB
3 BUKOpHCTaHHAM TexHoiorii Cepsicy 75 000 75000 20 000
«3-D Securey (rpH. Ha 100Y)

3aranpanit ButpatHuit JlimMiT Ha cymy

. o 100 000 100 000 30 000
BCIX omepalliid (TpH. Ha 100Y)
Omneparii i3 6€3roTiIBKOBUX PO3paxyHKiB
B Mepexi [HTepHeT 0e3 BUKOpPHUCTaHHS 25 000
texnozorii Cepsicy «3-D Secure» (TpH.
Ha J100Y)

6.3.2.2. B pa3i 3miHM BcTaHOBIEHWX Burtparnux JIiMiTIiB cyMH HECAaHKIIOHOBaHHUX CHHcaHb 1o KopropaTuBHOMY
KaprkoBomy paxyHKy 3a pimeHHSM baHKy MOXyThb BigmkoqoByBaTHcs KilieHTy B MekaxX CTaHIapTHUX OIHOJCHHHX
Burpatanx JliMiTiB.

6.3.3. JlimiTn Ha 3aHsaTTH 3 KapTKH roTiBKOBHX KpPEeINTHUX KOIITIB

6.3.3.1. I3 BpaxyBanusam Buny Kaptku, JIiMiTH Ha 3aHATTS TOTIBKOBUX KPEIUTHUX KOIITIB BCTAHOBIIOIOTHCS bankom
BIJIIIOBITHO JTO CyM, IO 3a3Ha4eHi B ILII. 6.3.1. Ta m.m. 6.3.2. uporo [Jorosopy, Tapudis banky ta 3 ypaxyBaHHS BUMOT
oOMesxeHb y BiAnoBinHoCTI 10 HopMaTuBHO-TIpaBoBUX akTiB HBY. ¥ pasi 3minu Knientom Jlimity Ha 3HsTTS 3 KapTku
TOTIBKOBHX KpeauTHHX KomTiB B Cucremi [HTepHeT-Oankinry bank um y pasi nposenenns Kiientom Tpansakmii, 3
NepeBUILEHHSIM BcTaHOBIIeHOTO JIiMiTy Ha 3HATTA 3 KapTku roTiBKOBHX KpeAuTHUX KowmTiB CucreMi IHTepHeT-0aHKIHTY,
baHk, 3 MeTOrO 101aTKOBOT Oe3MeKy, Mae MpaBo BiAXWINTH [1naTtikHy omneparito i BuMaratu npoxo/pkeHHs Kirientom
JIOJIATKOBOI ieHTHDIKaIli].

6.4. HecankuionoBanuii oBepapagt

6.4.1. HecankmiioHoBaHMit oBepapadT — 1e Bi eMHHN 3amumiok 3a KaptkoBuM paxyrkoM KitieHTa, HE mporHo30BaHU
0 pO3Mipy Ta uacy BHHUKHeHHs. HecaHkuioHoBanuil oBepapadT He € cHnoxuBuuM kpeauroMm. Cyma
HecankiionoBanoro oBepapadTy BBaXaeThCsl IPOCTPOUEHOIO 3a00proBaHicTio KitieHTa 3 MOMEHTY 11 BUHUKHEHHSI.
6.4.2. HecankuioHoBaHuii oBepapadT yTBOPIOEThCS y pasi Hectadi komTiB Ha KapTKoBOMYy paxyHKY (SKIIO cyma
Boprosux 3000B’s3aHb MEpEBUILLY€ PO3Mip BcTaHOBIEHOro Butparnoro JlimMiTy) Asst MpoBeACHHS OMJIATH TUX Y 1HIIMX
orepariif, 30Kpema, aje He BUKIIIOUHO!

» cruiatH BianoBinHux KowmiciiiHux BuHaropos banky 3a 3/1iliCHEHHSI pO3paxyHKOBOTO 00CIyroByBaHHS [lmaTikHUX
omepariiii Kiieara 3 Kaprkoro (y Tomy ywcii y pa3i BHHUKHEHHS KypCOBOi Pi3HHIN Mpu po3paxyHKy Kaprkoro 3a
KOPZIOHOM (JaTa CMcaHHs Ta (paKTHYHE CIIMCAaHH MOXKe BinOyBaTucst y pi3Hi IHi);

» cnucanns [InatikHAX omepalliid, ski Oynu 3xaiiicHeni Kaptkoro, 6e3 apropusaitii ta/abo mij 4ac TeXHIYHOTO 30010;
KitienTt 30008 s13aHMIA CTEKUTH 32 BUTPauyaHHAM I'POLIOBMX KOIUTIB 31 cBoro KapTkoBoro paxyHKy 3 METOI0 YHHUKHEHHS
HecankmionoBanoro oBepapadry.

6.4.3. SIxkmo HecankiionoBanuii oBepapadt Bce-Taku Mae miciie, baHk 0j0kye ABTOpHU3aIliio, KpiM BUIIAJIKIB HaaHHS
Hecanxkiionosanoro osepapadty st nposeaeHHs [InaTixHuX onepariii.

6.4.4. 3a nasBHocTi HecankiionoBanoro oBepapadry 3a KapTkoBum paxyHKoM mij 4ac 3apaxyBaHHs KomTiB KimieHTa
CIOYaTKy BUKOHYETHCS IMOTAICHHS NPOLEHTIB 3a KOpPHCTyBaHHS cyMor0 HecaHkuioHoBaHOTo oBepapadTy, MOTIM
noraimeHHss cymMH HecaHKIIOHOBaHOTO oBepapadTy, MICNsi YOr0 BHKOHYETHCS IOIMOBHEHHS 3aJMIIKYy KapTkoBoro
pPaxyHKy Ha CyMy 3apaxyBaHHS, IO 3aJMIIMIACS MICIs Takoro MOTAIlIeHHS i3 BPaxyBaHHAM MOPSAKY MOTalleHHS
KpenuThoi ninii (y pasi ii HassBHOCTI).

6.4.5. B pa3i BuankHeHHs Ha KapTkoBoMmy paxyHky HecankiiionoBanoro osepapadry, bank mae npaBo TepMiHOBO, 03
Oynb-sikuX OOMEXKeHb Ta J0JaTKOBOro TmomnepekenHs KiieHta, npusynuHuTa Jito Kaprok Ta 3abnokyBatu
Apropmszanito mo Kaptkax. B mnpomy Bumaaky, KmieHT 3000B’si3yerhcst HeraiiHo BimmkonyBatu banky cymy
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HecankrionoBaroro osepApadTy Ta MpOIEHTH, HapaxoBaHi Ha cyMy 3a00proBaHocCTi 3rimHo 3 Tapudamu banky, mo
KiHI PO3paxyHKOBOTO ITUKITY, IPOTSATOM SIKOTO BUHUKJIIA BiJIITOBITHA 3a00PTOBAHICTD.

6.4.6. KmieHT Mae BHecTH CyMy KOIUTiB, HEOOXigHy AJsl MoramieHHsS cymu HecaHkuioHOBaHOTO oBepApadTy Ta
HapaxoBaHMUX MpouHeHTiB HeraitHo. YV Bumaaky HemorameHHS HecaHKLiOHOBaHOro oBepApadTy 0 OCTaHHBOTO
bankiBcekoro must PospaxynkoBoro mukiy, bank Heraiino 6moxye KaprkoBuii paxyHok i Omokye KapTtky Ha
3M1iICHEHHS BUTPATHUX OTCpaIliii.

6.4.7. Ilpouentu 3a kopucTyBaHHS HecaHkiioHoBaHUM OBepapadTOM HapaxoBYIOThCS B JleHb OUTiHTY (4i/Ta B OCTaHHIH
neHb Po3paxyHKoBOro mwkiy) B po3Mmipi, mnependadeHomy Tapudamm banky, Ha (akTHIHYy CyMy Takoro
HecankmionoBanoro osepjapadTy. [IpolieHTH HapaxXoBYIOTbCS NIOAHS, 3 JAaTH BUHUKHEHHS HecaHKIIOHOBaHOTO
oBepapadTy (BKIIOYAalOYM L€ JIeHb) A0 JAaTH TNOBHOIO IOTramieHHs cymMH HecaHkumioHoBaHOTo oBeprpadTy (He
BKITFOYAIOYH 1€ JIeHb) BUXOISMYM 3 pO3paxyHKy 365 mHiB (abo 366 mHIB) B 3aJIKHOCTI BiJl KUTBKOCTI JHIB y POII.
HapaxoBani mpolieHTH 3a KOPHCTYBaHHS IPOCTpOUYeHHM HecaHKIioHOBaHMM OBepApaTOM IIiUIATAIOTh CIUIATI
KitieHTOM B TIOBHIM CyMi OJTHOYACHO 3 1X HapaxXyBaHHSIM.

6.5. Crpok aii Kaptku. [opsinok 3akputtsi KapTKoBoro paxynky

6.5.1. Ctpok nii KapTku.

6.5.1.1. Ctpox nmii Kaprkn naneceHo Ha nureBy ctoponHy Kaprtku. Ilmatikaa xapTka milficHa 10 OCTaHHBOTO ITHS
BKa3aHOT'0 HA Hill poky Ta Micsnus (BkiIrO4HO). bank nmoeigomisie KimienTa, nuisxom HarpasiieHHs SMS-moBigoMiIeHHs
Ha ®iHaHcoBui HOMep MoOinbHOTO Tenedony Kiienra, sikuii 3a3HaueHnit y 3asBi-aHkeTi/3asBi, Mo 3aKiHUCHHS CTPOKY
nii Kaptku (y pasi iforo HassBHOCTI) He mi3HimIe Hix 32 10 (necsaTh) KalleHaapHuX JHIB 10 3aKiHYeHHS CTPOKY 1ii KapTkw.
Hoga Kaptka Bunaetbest bankowm, sikino He opyuieHo ymoBu JJorosopy 3 Kitienrom un/Ta ymoB JloroBopy npo HagaHHs
OaHKiBCbKHX TOCIYT (myOsiunuit)/[ eHepanbHOro 10roBopy /3apIiaTHOroO JOTOBOPY (38 YMOBH YKIIAAaHHS), [IPH LIbOMY,
crapa KapTka aHymoeThCcs y BCTaHOBIIGHOMY TOpsAKy. KimieHT Bignosimae 3a Te, mo6 Bci Kaptku manoro KaptkoBoro
paxyHKy, MiCJIsl MIPUIMHEHHS TEPMIiHY iX [ii, Oyiu 3HUINEH], a B pa3i BuzHaHHA Kaptok Hegilicanmu - Oynu moBepHEHi
B bank.

6.5.1.2. bauk 3xilicHioe Bunyck KapTku 3 HOBUM cTpokoM nii, sikio KimieHt 3nificHioBaB onepaiiii mo Kapriii npoTtsrom
CTpOKYy ii xii abo y BHIagKax 3aCTOCOBYBaHHS baHKOM JOJaTKOBHX 3aX0JiB Oe3meKu mojo Bukopuctanas Kaprku. B
OKpeMUX BUMAJIKaX, BU3HaueHUX baHkoMm, 30kpema sikio KimieHT He 31ilicHIOBaB onepaiiii 3a KapTkoro mpoTsarom Tprox
OCTaHHIX MiCAIIB CTPOKY Jii 3apruiaTHOi KapTku abo mpoTsArom mecTy OCTaHHIX MicsIiB cTpoKy aii KapTku, abo sKimo
Ha MOMEHT HEOOXiTHOCTI 3/iicHeHHs BUMycKy KapTku 3 HOBEM cTpokom fii Kaptka 3Haxonutscs B Cton-nucTi, bank
Ma€ TIpaBo He epeBumyckat KapTky 3 HOBUM CTpOKOM [iii 3 MeToro HafganH i Kimienty. [Ipore, 3a BiIITOBIAHOTO 3a1BOIO
Kiienra, B Tomy uncni uepes JloBinkosuii nenTp, bank Mosxe 3aificHnTH Bumyck HoBoi KapTtku 10 KapTkoBoro paxyHky
BignosimHO 110 Tapudis banky.

6.5.1.3. Kiient He Mae mpaBa kopuctyBarucs HeniiicHoro, (hanpimmBoro, migpobiaeHoto KapTtkoro. 3a mopymieHHs i€l
BuMoru KiieHT Hece BIIIOBIAAIBHICTb 3r1IHO 3aKOHOIABCTBA.

6.5.2. 3akputTa KapTkoBoro paxyHky.

6.5.2.1. Kimient moxe 3akputi KapTkoBuit paxyHok, HajaBmi badky BiqnoBimHe qopydeHHs po 3akpuTTst KapTkoBoro
paxyHky 3i cBoro diHaHcoBoro Homepy MoOinbHOrOo Tenedony depe3 [loBinkoBui LEeHTp Ta/abo 3a JOMOMOTOIO
obmikoBoro 3amucy Kiienra B mecenmkepax Viber ta/abo Telegram, mio 38’s3anuii i3 DiHAaHCOBUM HOMEPOM
MoOinpHOTO Tenedony KirieHTa, mUISIXOM HaJCWIIaHHS TaKOTO TOBIJIOMIICHHS/IOPYYeHHS Ha OQIMiHHUN 00IiKOBHA
sanc banky B Mecenmkepi Viber ta/a6o Telegram (mocwimaHHs Ha BiANOBiAHI OOMIKOBI 3amucH pO3MIlIeHI Ha
Odiniitnomy caiiti banky) Ta 3a ymoBH BijncyTHOCTI y KilieHTa HEeBUKOHaHUX 3000B’s3aHb nepea baHkoM, He3aIekHO
BiJl CTPOKY iX BHMKOHaHHS. 3asiBa IO 3akpuTTss KapTKoBOro paxyHKy, SIKa YKJIQJAaeTbcsAd 3a JOPYUYCHHSIM depes
JoBinkoBuii meHTp Ta/abo 3a momomoror obiikoBoro 3amucy Kitienta B mecenmkepax Viber Ta/abo Telegram, 1o
3B’si3aHMi 13 PiHaHCOBUM HOMepoM MoOinkHOro Tenedony Kiienra, opopmiroersest bankom Ha mijcTaBi JOpydeHHs
Kitienra, Bu3HaueHe y posnuimi «9. Hopyuenns (noBipenicts) Kiienra» Jloroopy.

6.5.2.1.1. KmienT Mae mpaBo O€3KOMITOBHO OTpuMarh y baHKy A0Binky mpo 3akpuTTs KapTkoBoro paxyHKy i3
3a3HAa4YCHHAM JaTH 3aKpUTTs KapTKoBOro paxyHky.

6.5.2.1.2. Y pas3i cmepti Kinienta KapTpaxyHOk MO)ke 3aKpHUBATHCS 3a 3BEPHEHHSIM CITaIKOEMIIS.

6.5.2.1.3. bank He Mae npaBa 3a 3asBoto Kiienra pozpusatu Jlorosip um 3akpuBatid KapTKoBHIl paXxyHOK YU BUMHATH
1HIII Aii, 110 MaIOTh HACIiAKOM NMPHUNUHEHHs J{oroBopy, y pasi SKIIO0 IPOIIOBI KOIITH, IO 3HaX04sAThesl Ha KapTkoBoMy
paxyHKy, 3aMOpOXeHi abo (iHaHCOBiI omepanii 3a BiAMoOBiAHUM KapTKOBHM paxyHKOM 3YIHHEHI BiJIIMOBITHO 1O
3aKOHOJIABCTBA 3 MIUTaHb (HiIHAHCOBOTO MOHITOPHHTY.

6.5.2.1.4. Knient He Mae npaBa 0e3 3roan 00TsHKyBayda 3a JJOMOBIICHICTIO 3 BaHKOM YM OTHOCTOPOHHBO, Y TOMY YMCIIi
HIISIXOM OJIHOCTOPOHHBOI BIIMOBH BijI BUKOHAHHS 3000B's13aHHS, po3puBaTu J[OTOBip YK BUMHSTH 1HIII Jii, [0 MAIOTh
HACJIIJIKOM IpunHeHHs JloroBopy, y pasi SKIio MaiHOBI paBa Ha CPOIIOBI KOIITH, [0 3HAXOAAThCsA Ha KapTkoBomy
PaxyHKy, € IpeAMETOM OOTSDKEHHS, SKIIO 1HIIE He mependadyeHo ymMoBaMH oOTshKeHHs. llpaBourHHM, BUMHEHI 3
NOPYLICHHSIM L€l BUMOTH, € HIKUEMHUMH.

6.5.2.2. Yxnanennsm Jlorosopy Kiient nopyuae banky, a bank HaOyBae mpaBo, y BHMajKy, sKio 3a KaprkoBum
PaxyHKOM, SIKHH BIJKPUTHI Ta PEKBI3UTH SKOTO BU3HAUYEHi 3asBOI0-aHKeTO10/3asBo10/loroBopom, npotsrom 1 poky un
OispIlIe HE MPOBOIMIIMCH ONepallii 3 3apaxyBaHHS KOILUTIB, 3HATTS TOTIBKHM, O€3roTiBKOBa OIlIaTa TOBApiB Ta MOCIYT (3a
BUKJIFOUEHHSIM OTepallii oo omiatu nocyyr banky um norameHHs 0yab-skux 30008’ s13anb Kitienra nepey bankowm, a
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TakoXK 3apaxyBaHHs Ha Kaprkouii paxyHok Kiienta HapaxoBaHux baHKOM TIpOIIEHTIB), O€3rOTIBKOBOTO
nepepaxyBaHHs KOIITIB Ta 3aJIUINOK Ha SKOMY BiACYTHIN, 3aKkpuTH Takuii KapTkosuii paxyHok. [Tpu mpomy, KimienT Ta
BaHk moromxyoTecs 3 TUM, L0 AaHi YMOBH, BUKJI/ICH] Y IboMy a03alli, € 3as1BOI0 PO 3aKpUTTs KapTKOBOro paxyHKy,
nofanoro KiieHTom mia BimkiIagansHO0 oOcTaBuHOMO (Y BiAmoBinHoCTI A0 ctaTTi 212 L{uBinsHOTO KOmekcy YKpainn).
[Ipu upomy, matoro moxanHs KirieaTom 3asBu Ha 3akpuTTs KapTKOBOTO paxyHKy € /aTa, KOJIHM HACTaB (paKT BiJICYTHOCTI
3aJIMILIKY TPOLIOBHX KOWITIB Ha paxyHKy Kiienra. bank 3aiiicHioe 3akputts KapTkoBoro paxynky Kiienra y Tepminmy,
Bu3HaueHi bankom Ha BiacHuil poscyn. CTOpoHM HOTOIKYIOTHCS, 1O 3akpuTTs KapTkoBoro paxyHky KiienTta Ha
YMOBax, BUKIAJCHUX Yy boMy ab3ari, He moTpedye indhopmyBanas bankom KimienTa mpo dakr 3akpurtsa KapTroBoro
PaxyHKYy.

6.5.2.3. laToto 3akputTst KapTKOBOTO paxyHKy 3 iHIIIaTUBH 4 32 Jopy4eHHsIM KitieHTa BBaXkaeThbes 1aTa, 110 HACTYIa€e
micist ciuHy 45 KajileHaapHMX AHIB micng moganHsa KitieHTOM BilMOBiIHOI 3asBH, MOBIIOMIICHHS, PO3IIOPSIKEHHS
TOIIO, Y TIOPSIIKY Ta Y crocid, BU3HadeHOoro 1uM myHKToM JloroBopy. Ilpu 3akputTi KapTkoBoro paxyHky 3 iHiliaTuu
uyn 3a gopydeHHAM Kiienrta, bank Ha HacTynHuil BaHKiBCbKMi A€Hb TO 3aKiHUYeHHI 45 KajJeHIAPHUX AHIB Micist
nojganHs Kiientom 3asBu/3asBu mpo BimMoBY Bix oTpumanHs bankiBcpkoi mociayru AT «OTII BAHK»/ycuoro
MOBIIOMJICHHS/PO3MOPSIDKEHAS Tpo  3aKkpuTTs KapTkoBoro paxyHKy, mo Oymo momane uepe3 J[loBimkoBuit
[EHTP/TIOBIIOMIICHHS TIPO 3aKpUTTA KapTKOBOTO paxyHKYy, o Oylio mojlaHe MUIIXOM HOT0 HaJCHIaHHA Ha o(imiifHni
ob6mikoBuit 3armmc banky B Mecenmkepax Viber ta/ado Telegram (wamaini — 3asBa) 3rigno 3 . 6.5.2.1. Jlorosopy:

a) uruiadye KiienaTy 3amumok xomTiB mo KapTkoBomy paxyHKY (Hagam — 3anIoK) TOTIBKOIO yepe3 kacy banky abo
0) mepepaxoBye 3anUIIOK Ha BKa3zaHUi KirieHToM y 3asBi MOTOYHMI paXyHOK 4, 32 MTOTOMKEeHHS 13 bankom, Oy ab-skuit
1HIINH paxyHOK, BIAKpUTHI B baHKy 4K B iHIIOMY OaHKY, SIKIIO 3aJIMIIOK B HAI[IOHANIBHIN BaioTi, a00

B) IlepepaxoBye 3aIMIIOK BUKIIOYHO Ha BKa3zaHui KiieHToM y 3asBi MOTOYHMIA paxXyHOK YM iHIIUK PaxyHOK, BiIKPUTHI
B baHKy, sIK1110 3aMHIIIOK B IHO3EMHIH BaIIFOTI.

6.5.2.3.1. Skmo Kiient y 3asBi He Hamgae baHKy IHCTPYKIIIA MO HepepaxyBaHHIO 3alUIIKy ab0 HE 3 SBISETHCSA Y
BUILIE3a3HAUYCHUI JEeHb /IS OTPUMAaHHS 3ajJMINKy TOTIBKOIO, BiH YINOBHOBaXy€ bBaHK HampuKiHII Takoro IHs
nepepaxyBaTH 3aJIMILIOK Ha paxyHOK baHKy «1o 3anuTanHs» Ta Haxae banky nopy4eHHs:

- 30epiratu 3aiMIIOK HAa PaxyHKY baHKy «1o 3amutaHHs» 3 HapaXyBaHHSAM IIPOLCHTIB 3a HYJIbOBOIO IPOLIEHTHOIO
CTaBKOIO MPOTSATOM BCHOTO CTPOKY 30epiraHusi;

- puriatuty 3anumok Kiienty abo #oro 3aKOHHOMY TPEICTaBHUKY, SKINO 3aJHIIOK He OyIo 3apaxoBaHO y AOXOIN
banky;

- 3apaxyBaTH 3anuIoK y noxoau banky He paHime Hix depe3 1 pik micns gaTu Horo 3apaxyBaHHs Ha paxyHOK baHky
«J10 3aIIUTaHHsI», AKIIO A0 IBOT0 Yacy 3anumok He Oyino BumiadeHo KimieHTy abo fioro 3aKkoHHOMY NPEACTaBHUKY.
[Ipu upomy, Buiesragane qopyueHHs Kiienra npoaoBxye IisTH 10 HOro MOBHOTO BUKOHAHHS HABITh IMIiCIS 3aKPUTTA
KapTkoBoro paxyHky.

6.5.2.3.2. Axmo KiieHT ans nepepaxyBaHHs 3aiUIIKy 3TiTHO YMOB BHUIIE3a3HAYCHUX IMiIYHKTIB 0) YM B) IMyHKTY
6.5.2.3. loroBopy BKa3ye B 3asiBi paxyHOK, BIOKpUTHH B baHKy, SKUil HE HAJIKUTh KOJHOMY KII€HTY (HampHUKIaL,
TpaH3UTHUH paxyHOK baHKy, paxyHOK baHKy «10 3anutaHHs» TOILIO), BiH Hajgae baHKy HOpyYeHHS:

- 30epiratu 3anuIoOK Ha paxyHKY baHKy «1o 3anmutaHHs» 3 HapaXyBaHHSM IPOICHTIB 32 HYJIBOBOIO TPOILEHTHOO
CTaBKOIO MPOTSATOM BCHOTO CTPOKY 30epiraHus;

- BuiaTuTy 3anuiuok Kiienty abo #ioro 3akoHHOMY NpPEJICTaBHUKY, SIKIIO 3aJHULIOK HE OyJI0 3apaxOBaHO y JOXOAH
banky;

- 3apaxyBaTH 3aNInIoK y noxoau banky He panime Hix dyepe3 1 pik micns gaTu Horo 3apaxyBaHHs Ha paxyHOK baHky
«J10 3aIIUTaHH», AKIIO A0 UbOro Yacy 3aaumok He Oyio BumiadeHo KimieHTy abo floro 3aKkoHHOMY NpeACTaBHUKY.
[Ipu upomy, Bumesragane gqopydeHHs KiieHra mpomoBxye IisTH 10 Oro MOBHOTO BUKOHAHHS HAaBITH MiCTs 3aKPUTTS
KaprkoBoro paxyHky.

6.5.2.4. bank Mae mpaBo BuMaratu posipBaHHs [loroBopy Ta 3akputu KapTtroswii paxyHok KiieHTta y BHmagkax,
nepea0aueHNX 3aKOHOIaBCTBOM, III0 PETYIIOE BiTHOCHHU y cdepi 3anodiranHs Ta MpoTU il Jieraizamii (BiIMHBaHHIO)
JIOXOIB, OJICp’KaHUX 3JIOYMHHUM NIISAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (HiIHAHCYBAaHHIO PO3TMOBCIOKEHHS 30poi
MAacoBOI'O 3HMIICHHS, & TaKOXK Yy BHIIAIAKY HEMOXIMBOCTI mpoBeneHHs ineHTu(ikamii KiiieHTa BigmoBiIHO 10
3aKOHOMABCTBA, y T.4. B pa3i HeHamaHHs KilieHTOM HEOOXiTHUX IOKYMEHTIB UM BiJJOMOCTEH JUIst 3’ SICYBaHHS CyTi HOTO
JUSUTBHOCTI, JIHAHCOBOTO CTaHy YM YMUCHOTO HaJIaHHS HENIPABJIMBHUX BIZIOMOCTEH, Ta B IHIIIMX BUIAJKaX, BCTAHOBICHUX
JloroBopoM ab0 3aKOHOaBCTBOM.

6.5.2.5. bank mae npaBo po3zipBartu Jlorosip Ta 3akputu KaprkoBuii paxyHok KiieHta 3a HacTaHHS iICTaB, BU3HAYEHUX
3aKOHOJaBCTBOM. 3IMIIOK KOIITiB 3 KapTKOBOTO paxyHKy, 1110 BIIKPUTHH 3 METOIO HAKOTIMYEHHS KOIITiB/PO3MilLIEHHS
BKJIaly Ta HApaxOBaHi MPOLEHTH OBEPTAIOThcs KilieHTy B TOPSIKY, BU3HAYEHOMY 3aKOHOIaBCTBOM Ta/ab0 JloroBopom.
6.5.2.6. bank mae npaso BizMmoBuTHCs Bif JoroBopy Ta 3akputu Kaptkosuii paxyHok Kiienra y pasi:

- BiIcyTHOCTI omnepaiii 3a paxynkoM KitieHnta npotsiroM 3 (TphOX) pOKIB MiJps Ta BiICYTHOCTI 3JIMIIKY I'POIIOBHX
KoIITiB Ha KapTKOBOMY paxyHKY;

- HasBHOCTI MiJCTaB, nepeadaueHux 3akoHoMm Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIIIO Jieramizamii (BiIMHBAHHIO)
JOXOZIB, OJEpP)KaHUX 3JIOYMHHUM WIISIXOM, (piHAaHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHS 30poi
MacOBOTO 3HUINEHHS». 3aJIHINOK rpoioBux komTiB Ha KapTrkoBomy paxynky Kiienra noBepraerbest Kimienry;

38




- HasgBHOCTI MiAcTaB, nependadeHnx llogaTkoBUM KOAEKCOM YKpaiHW. 3aHIIOK TPOMIOBHX KOIMTIB Ha KapTkoBomy
paxynky Kiienta nosepraerscs KitieHty;

- Ha migcTaBi iH(opManii, OTpIMaHOi BiJl KOHTPOJIIOIOYUX OpPraHiB, Ta MEPEeBIpKH ii B €IMHOMY IepKaBHOMY peecTpi

IOPUIHYHUX 0Ci0, (I3MYHUX OCIO-MIINPHEMIIB Ta TPOMAJICHKUX (OpMyBaHb B TOPSAKY, BU3HAYCHOMY

3aK0HOIaBCTBOM 200 CAaMOCTIMHOTO BUSBIICHHS TAKHUX BiIOMOCTEH B € THHOMY JIepKaBHOMY PEECTpPi FOPHINIHUX 0Ci0,

¢bi3n4YHMX 0CIO-TIANPHEMIIB Ta FPOMAICHKUX (OPMYBaHb Ta 32 YMOBH BiJICYTHOCTI 3aJIMIIKIB KOIITIB Ha PaXyHKY;

- Ha MiJICTaBi MOBiAOMICHHSI KOHTPOJIOIYOro (II0JaTKOBOI0) OpraHy IIoJI0 JiKBifamii cy0’eKTa rocnofaproBaHHs Ta

HeoOXiIHOCTI 3aKpuTH paxyHku KirieHTa, 3rigHo sikoro baHK BUKOHY€ mepekas 3ajIuiIKy KOITiB 3 paxyHKy KirieHTa Ha

paxyHok 2903 «Komru Kimi€HTIB 0aHKy 3a HEAIIOYAMH paxyHKamm» a00 Ha MOTOYHHHA paxyHOK Iroro KirieHTa,

BIZIKPUTH 17151 BIACHUX MOTPEO;

- 3 IHIIUX ITiJCTaB, BU3HaUEeHUX J[oroBopoM Ta/abo 3aKOHOIaBCTBOM.

6.5.3. 3mina paxynkiB KiienTiB. ¥V pasi 3minu paxyHkiB KiieHtiB 3a iHimiatuBoto baHky, 3 mincTaB, BU3HAYCHUX
3akoHOonaBcTBOM, baHk iH(opmye KimieHTiB mpo 3MiHy paxyHKiB Kii€HTIB HUIIXOM PpO3MILIEHHS OTOJOIICHb Ha
iHpopMaLiiHuX cTeHaax y BinaineHuax banky ta/abo Ha OdiniiinoMy caiiti banky. ¥ pasi neo0xigHocTi, KimieHt Moxe
3BepHYyTHCS A0 baHKy 1715t oTprMaHHs Okl AeTanbHOI iHdopMaltii y Tomy gucii 10 JloBIIKOBOTO IEHTPY.

7. IlopsiioK YCTAHOBJIEHHS KYPCY MPOaaKy, 00MiHy 200 KOHBepTalii iH03eMHOi BAJIIOTH

7.1. OcodauBOCTI 37iiicHeHHsI onepaniii B BajIOTi, o BiapizHseThes Bix BamoTu KapTkoBoro paxynky. bank
3BEpPTAE yBary Ta HaroJIomye, IO TeXHIUHI 0OCOOIMBOCTI 3{IHCHEHHS TAKUX OTepalliil poOJIsSTh HEMOMXKIIMBHM 3a37aJIeTi 1b
BHM3HAYUTH CyMY KOIITIB, 1m0 Oyzae crricana 3 KaptkoBoro paxynky KiieHra BHacmijok BUKOHaHHSA oriepaiii. Y BUTaIKy
3aificHeHHs onepauii 3 BukopucTanHsaM [Inatixnoi KapTkum y BamioTi, mo Bifpi3HSAETbCs BiJ BamoTH KapTkoBoro
paxyHnky, bank cnincye 3 KaptkoBoro paxynky Kiienta cymy KOIITiB, sSika BU3HAYA€THCS HACTYITHUM YHHOM:

- cyma 3nivicHeHoi 3 BukopuctaHasaM [lnarixkaoi Kaptku onepartii, ssky bank otpumye Bix [lnarixkuHoi cuctemu depes
MPOLIECUHTOBUH LIEHTP;

- 3rigHO oTpuMaHoro Bin [l1aTiKHOI CHCTEMHU KIIPUHTOBOTO TOBIIOMIICHHS, baHK 3IMCHIOE CIHMCAaHHS KOIITIB 3
KaptkoBoro paxynky Kiienta B BamoTi KapTkoBoro paxyHKy 3 BHKOpPHCTaHHAM Kypcy baHkKy s 3aificHeHHs
nepepaxyHKy CyMH omepauii y BamoTy KapTkoBoro paxyHKy CTaHOM Ha AaTy (PaKTHUHOI'O CIIMCAHHSA KOIUTIB 3
KapTkoBoro paxyHky.

7.2. Ilpwu 3aificHeHHI pO3paxyHKy 3a JornoMoror KapTku mpoliec 37iHCHEHHs omepallii MOoiIsSeThCs Ha JiBa eTanu. B
JIeHb 31MCHEHHS PO3paxyHKy CyMma omeparlii 6mokyeTscst Ha KapTkoBomy paxyHky kiienTa. [licns orpumanas bankom
PO3paxyHKOBUX JOKYMEHTIB (Bif 2-X 1m0 45-TW KalleHJapHUX AHIB), IO € MiATBEPIKEHHSAM 3/IiiCHEHO] orepairii cyma
KOIITIB cricyeThes 3 KapTrkoBoro paxynky Kiienrta. [Ipu womy, y pasi 37ificHeHHS po3paxyHKy B BaJIfOTi, IIIO Bi]MiHHA
Bix Bamotu KapTkoBOTrO paxyHKy, abo y pa3i MpOBEACHHS omeparllii 3a y4acTio ToproBis, 1o 3apeecTpoBaHUil 3a
MeXaMH YKpaiH#, CyMa KOIITiB, 10 3a0JI0KOBaHA Ta CyMa KOIIITiB, IO CIIFCaHA MOXE BiIPI3HATHUCH.

7.3. Tnpopmaris npo kypc banka ans 3aificHeHHs IepepaxyHKy cyMH orepaiiii y Baoty KapTkoBoro paxyHky Ta HI0/10
po3paxyHkiBe Kaprtkoro 3a kopaoHom posmimryerbcsi Ha OdinifiHomy caidTi BaHKy 3a HaCTYIHHM IOCHJIAHHSIM:
«I[IpuBatHum Kiientam» / «Onnaitn obcinyroByBaHHs» / «KopuCTyBaHHS KapTKOIO 3a KOPAOHOM Ta KOHBEPTALIis»
(https://www.otpbank.com.ua/privateclients/online-service/travelabroad/).

7.4. B SMS-noBinominenHi, mo orpumye KitieHT B eHb 3/1iliCHeHHs onepariii 3 BukopuctanusaM [lnatixuoi Kaptku y
BaJIOTI, IO BiAPI3HAETHCS Bix BamOTH KapTKOBOTO paxyHKy 3a3HAYa€ThCcs CyMa KOIITIB Y BANIOTI 3IiHCHEHOT 3
BukopuctanusaMm I lnatixuoi Kaprku onepaii, sika 3a610xkoBana bankom Ha KapTkoBoMy paxyHKY B MOMEHT 3/ilICHEHHS
oriepallii Ta cyma Opi€HTOBHOTO 3IMIIKY Ha KapTKoBOMY paxyHKY B MOMEHT 3/1iCHEHHS OTIepallii, ika He € 0CTaTOYHOIO
Ta MOXke OyTH 3MiHEHA CTAaHOM Ha JaTy CIMCAaHHS KOWTiB 3 KapTKoBOro paxyHky.

7.5. 3 metoro cratu KowmiciliHoi BuHaropoau banky 3a Po3zpaxyHkoBo-kacoBe obciayroByBaHHs KapTkoBoro paxyHky,
BIZIKPUTOTO B iHO3eMHi# BaimtoTi, KilieHT Hagae 3rony Ta nopydae banky npoBoautu JloroipHe cincanus 3 KapTkoBoro
PaxyHKy KOIITH Yy BiJINOBIHIM 1HO3EMHIN BaJIOTI IS MOAAIBIIOTO MPOJAXKY CHHCAHUX KOIITIB HA BAIFOTHOMY PHHKY
VYxpainu (3a odiniitnum kypcom HBY Ha naty npogaxy) Ta 3apaxoByBaTy OTpUMaHy Hicis IPOAAXKY 1HO3EMHOI BaIIOTH
CyMy KOMicii B HaIliOHAJIbHI/ BAIIFOTI HA paxyHKH A0x0/iB banky. Po3mip KowmiciitHoi BuHaroponu banky Bu3HadaeTbes
sk cyma nepenbadeHoi Tapudamu banky xomicii y Bamorti KapTkoBoro paxyHKy NoMHOXeHa Ha odiniitanii kypc HBY
Ha JaTy MPOJaxKy.

7.6. Y Bumagkax peanizanii bankom J[oroBipHOro cnmcaHHsS Ta y BHNAAKY, SKIIO IpolloBi komTH Ha KapTkoBomy
pPaxyHKy BUPaXEHI y BaJIIOTI 1HININ, HI)XK BaJrOTa IPOIIOBOTO 3000B’sS3aHHS 332 JOTOBOPOM, 3000B’S3aHHS 3a SKUM HE
BUKOHaHE, TiepepaxyBaHHsl OTPUMAaHKX I'POIIOBUX KOIITIB Y BAIIOTY TPOIIOBOTO 30008’ s13aHHs KitieHTa 3/1IHCHIOETHCS
npoaax iHosemHoi BamoTH Kiienta mo ogiuiiinomy xypcy HBY 3rigHo 3 BUMOramum 3aKOHOAABCTBA 3a JIIOUUMH
Tapudamu banky Ta yrpuMaT rpUBHEBHI €KBIBaJICHT BKa3aHOI KOMICIT 3a paxyHOK KOIITIiB, OJIepKaHUX BiJl TIPOJIAXKy
BaMOTH. J[J1s 11iIe# 1IbOTO MYHKTY MepepaxyBaHHs IPUBHI y Oy/Ib-sIKY 1HO3EMHY BAIIOTY Ta Oy 1b-sIKOT iIHO36MHOT BATIOTH
y TrpuBHIO Oyze 3xilicHroBatucsi mo odiniiiHomy xkypcy HBY no BiamoBimHOi iHO3eMHO{ BajllOTH, Ha JAEHb TaKOTO
nepepaxyBaHHs; MepepaxyBaHHs OJHi€i 1HO3eMHOI BaJIOTH Y IHIIYy iHO3EMHY BalIOTy Oyjae 3IiIHCHIOBATHCS 4Yepes3
TPUBHIO 32 KPOC-KypCcoM, BU3HAUYEHUM Ha MijicTaBi odiriitnoro kypcy HBY.

3acrepxenHs: HesBakaunm Ha ymoBH, BU3HaueHi 1. 7.6. JloroBopy, npu [loroBipuomy cnucanHi bankom rpomoBux
KOILTIB y BaJIIOTI 1HIIIH, HiX Bamora boproBux 30008 s13anb, KitieHT iuM Hagae 3rony / gopydae Ta Hajnae banky Bci
HeoOXi1/IHI TOBHOBAXKCHHS IS I[LOr0, a caMe, ajie He OOMEXYIOUMCh: BiJ IMEHI Ta 3a paxyHok KiienTa 3milicHIOBaTH
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0€3roTIiBKOBY KYITIBJIIO/TIPOAaK/00MiH BaIOTH 3a KypCOM, II[0 BU3HAYAETHCS CaMOCTIHHO BaHkoM, mpu LbOMY Takui
Kypc HE MOKe OyTH OUIBIIMM/MEHIIIMM HIK KypC KyIiBJIi/mpoaaxy/o0MiHy, 10 JisiB B oniepalliiiHii kaci baHky Ha eHb
npoBeneHHs JloroBipHoro cnucanHs. 3a KoxHe Take JloroBipHe crrcanHs baHKOM rpomoBUX KOWITIB y BaJIIOTI iHIIIH,
Hixk BamtoTa boproeux 30008 s13anb, KitieHT 3000B’s13anuii crmatutu KowmiciiiHy BuHaropoay baHky 3a po3paxyHKoOBe
oOcyroByBaHH 10 J{oTOBipHOMY CTIMCaHHIO Y PO3Mipi, 10 Bu3HadeHui Taprudamu banky Ta po3paxoByeThCA Biff CyMU
TPOILIOBHX KOIITIB, 0 criicani bankom.

7.7. loroipae cnmcanns xomrtiB 3 KapTkoBoro paxyHky Kiienta B posmipi mnat (KomiciiHMX BHHAropojn) Moxe
3milicHioBaTrcs bankowm 3a paxyHok HecankiionoBanoro osepapadty mo KaprkoBomy paxysaky. KimieHt 30008’ s3aHuit
3MiACHIOBaTH TiorameHHs 3aboproBaHocTi mo HecaHkmioHOoBaHOMY oOBepApadTy B MOPAOKY, IependadeHOMY
HoroBopom.

8. KpenntyBanns

8.1. YMOBHM KpeIuTYBaHHsI T MOPSI0K OTPHUMAaHHA, 00cIyroByBaHHs Ta nosepuennsi Kpenury/KpenurHoi Jinii

8.1.1. YMoBH KpeIuTyBaHHSI:

8.1.1.1. Tun Kpeauty: Kpenutna ninist; Mera orpumannst Kpenury: Kpeaut HagaeTbes B HallioHaIbHIM BalOTI Ha
CHOXKHBYI ITiJT.

8.1.1.2. 3araasuuii po3mip Hamanoro Kpemuty: Posmip KpemuTHOro mimiTy BCTaHOBIIOETHCS 3TimHO PimreHHs
Kpemutaoro komitery banky Bix 1 rpuBni Ao 500 000 rpuBenn. [lpu mpuifHATTI pillleHHS PO BCTAHOBJICHHS
KpenutHoro nimity bank kepyeTbcsi BHYTpIlIHIMH HOpMAaTHUBHUMH JOKyMeHTaMu baHky Ta 3akononaBctBoM. Lnaxom
mignucaHHs 3asBU-aHKeTH, KiieHT Hagae mpsMy Ta Oe3yMOBHY 3TOoAy MIOAO MPHHHATTS OyIb-SIKOTO PO3MIipy
Kpenutroro mimity, BctanoBieHoro bankom Ta moBigomienoro Kiienty mmsxom Hagicnanas SMS-oBioMIIeHHS Ha
®dinancosuii HoMep MoOLTBHOTO Tenedony Kiienra.

8.1.1.3. Ilopsinok Ta ymoBu Haganus Kpenury:

be3roTiBKOBUM MUISIXOM, IIJISTXOM BiAKPHUTTS BiTHOBIIOBaIRHOI KpeautHoi ninii 1o KaprkoBoro paxynky Kaptku. Ctpox
NPOTATOM SIKOTO BCTaHOBIIOEThCS KpemutHa minHis — 1o 5 poOounx JHIB 32 YMOBM BUKOHaHHS KilieHTOM BHMOT,
Bu3HaueHuX JloroBopom, mono ymoB orpuMmanHs Kpemuty. YMoBu HajganHs Kpenuty BusHaueHo y poszmimi 8.1.2.
Horoopy. Tapudamu banky mosxe nepeadadarucs Komicis/murata 3a 00cIyroByBaHHS KpeauTHOTO JMITY.

8.1.1.4. Ctpok, Ha sikuii Hagaerbess Kpeaur:

Crpoxk aii Kpenutroi minii: 12 kaaengapunx micsinis. [Ipu upomy ctpok aii KpenutHoi niHii Moxke OyTH MPOTOBKEHUM
bankom mie Ha HacTymHi 12 kaneHmapHux MmicsmiB. bank 3000B’s3aHuii noBizoMuTH KilieHTa Tpo MpOOOBKEHHS B
OTHOCTOPOHHBOMY TMOPAAKY CTpoky nii Kpemutnol minii Ha HacTymHi 12 kajneHmapHHX MicsliB He mizHime 30
KaJIeHJapHHX JHIB JI0 JaTH TaKOTO MpoaoBxkeHHs, uepes [Ipiopuretnuit Kanan komynikanii/Cructemy [aTepHeT-0aHKIiHTY
abo y iHmwmii croci0, Bu3Ha4eHui po3nizom «Crocodu komyHikatii» Jlorosopy, npuuomy Kiient mae npaBo 6e3ominaTHo
BIZIMOBHUTHCS BiJI IPOIOBXKEHHS CTPOKY KOpHCTyBaHHS KpeanTHoto siHi€r0 nmoBizoMuBIM npo ue bank.

KiienT mae npaBo yknactu moBTopHO JloroBip i BctaHOBHTH KpeawuTHy IiHIiIO, ajne BXKe Ha YMOBaX, sIKi € YAHHUMHU
CTaHOM Ha JaTy MiAMUCaHHS HOBOI 31BU-aHKETH.

bank Mae mpaBo He nipoforxutu KitienTty ctpok aii KpeautHoi minii Ha HacTymHAN 12-MicsuHMA Tiepio 00 MPUIMTUHUTH
KpEeIUTYBaHHS MPOTATOM CTPOKy il KpeautHoi niHii 6e3 mosSCHEHHS MPUYHH BiJIMOBHU.

8.1.1.5. HeoOxinHicTh yKkiIageHHs 10roBOpiB moa0 JlonaTkoBUX Ta/a60 CymyTHIX MOCJYT TpeTixX 0cid, moB'sa3aHuX
3 OTPUMAaHHIM, 00CJIyTOBYyBaAaHHAM Ta MoBepHeHHsAM KpeauTy:

He mepenbaueno, ane mMoke BUHUKHYTHM HEOOXiTHICTH, IMiJl 4yac HEOOXimHOCTI ykiameHHs KiieHTom 3a PimeHHSM
Kpenutnoro xomitery banky JloroBopy 3abe3neuenHs ta/abo JJoroBopy nopykwu, Ta/abo JloroBopy 3actaBu MaiHOBHX
npaB BUMOTH (y BUIIISZI TTOCBITYEHHS HOTApiycoM HEOOXiTHUX JJOKYMEHTIB, 30KpeMa 3To/Id JPYTOTo 3 TOAPYKKSI, SKIIO
Oyzae BiICYyTHA MOXJIMBICTh HAJaTH 3TOAY Yy MPOCTiH MUCHMOBIH Qopmi Tomro, abo y pasi HeoOXigHOCTI 0hOpMIIEHHS
JIOTOBOPY CTpaxyBaHHS Y iHIIUX JIOTOBOPIB, Y pa3i 3MiHW YMOB BaHKiBCHKOTO IPOIYKTY).

8.1.1.5.1. Y 3B'si3Ky 31 3MiHaMU KOH IOHKTYpY baHKIBCHKOT MOCITyTrH Ta 1H(ISAMIHHIMYI TPOLIECaMH, 1110 BiI0yBalOThCS B
VYkpaiHi, 3aranbHi BUTpatH 3a JloroBopom, 1o BusHaveHi y [lacnopti crioxxuB4oro kpenuty, 3assi-anketi/3assi, Tapudax
banky, [1yoniusniit uactuni JJoroBopy, a Takox Tapudu 3a Jogarkosi Ta/abo CymyTHI MOCIYTH TPETiX 0Ci0, M0 MOXKYTh
HasiaBatucs i Jac yxiaaeHss/nii Jlorosopy, MoxkyTs OyTr 3mineHi. [lepenik Ta BapTicth JlonaTkoBuX Ta/abo CymyTHIX
nociayr banky, mo Hamatothest BaHkoMm mij yac yknageHHs 3asBU-aHKeTH/3asBu/JloroBopy, BU3HAYAIOTHCS 3asiBOIO-
aHkeroro/3asBoto Ta/abo Tapudamm banky, mocuiaaHHsS Ha gKi MicTATbes y po3ninl 3asBu-anketw/3asBu «Tapudu
banky». [Ipo HeoOxigHicTh MpuadanHs JlonaTkoBUX Ta/abo CyIyTHIX MOCTYT TPETiX 0ci0, TX mepenik, CTPOK Jii, a TAKOXK
po3’sicHeHHs cyTHOCTI JlomaTkoBHUX Ta/abo CyIyTHIX MOCIYT TpeTiX ocio, siki KimienT npunbasae B Mexax Jloroopy, a
TAKOXX TMOPSAAOK KOPHCTYBAaHHA HHMH Ta BIIIMOBM BiJ HHMX (SKIIO TaKi MOCIYTd Ta BiAMOBa BiJ HHUX mNependaveHi
JoroBopom i He yKJIaAaloThCs OKpEMi IOTOBOPH PO HA/JIaHHs TaKUX MOCIYT) - 3a3HadaeThes y 3asBi-aHKeTi/3asiBi.
8.1.1.6. Bunu 3a0e3neuenns Haganoro Kpenury (sikmo Kpeaur HagaeThes 32 yMOBHM OTPUMAHHS 3a0e3Me4eHHsT):
KpenuTna niHis Hamaetbes: 6e3 3actaBu (abo 3a Pimennsm KpenutHoro xomitery baHky 3a0e3neueHHs MOXKIHBE Y
BUIIAJIKaX, SKIO BUXOSMUM 3 OL[IHKH KpeauTocrpoMokHocTi Kiienta, Bu3HaueHor0 baHKoM, BUHUKHE Taka HEOOX1AHICTh
B yknajieHHi JloroBopy 3abe3nedyenns ta/ado Jloroopy nopyku, ta/ado Jloropopy 3actaBM MalilHOBHX IIPaB BUMOTH 0e3
MIPOBEICHHS OLIIHKY 3a0e3neueHHs no Kpenury).

8.1.1.7. IlpouenTHa craBka 3a KpeautHoro qiHi€ro, ii TN, TOPSIAOK 00YMCJICHHS TA CIVIATH NPOLEHTIB:

Tun npoueHTHOI cTaBKkH - PiKCOBaHA MPOIEHTHA CTABKA.
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Po3Mip pomeHTHOI CTaBKH 3a KOPUCTYBaHHA KpemuTHUM J1iMiTOM Ta po3mip I1imbroroi mporeHTHOT CTaBKH BITPOIOBK
ITimeroBoro mepiogy Ta TpuBanmicth IlimeroBoro mepiomy, B 3ayekHOCTI Bim Bumy Kaprkm, Bu3HauaeThcsi bankom y
Tapudax banky.

[Tig gac yknanenus JloroBopy, po3Mip MpoLEHTHOI CTaBKH, Ka BCTaHOBIIOETHCS KitieHTy 3a kopuctyBanHs KpenntHoto
miHi€ero Ta po3mip IlimeroBoi mpomeHTHOI cTaBKH 3a KOpucTyBaHHS KpenuTHoto miHi€ro Bpoaosxk [limsrosoro nepiomny,
i3 BpaxyBaHHsM Buny Kaptku, BusHauaetscs y 3asi-anketi (KpeautHomy norosopi) ta y Tapudax banky.
Bcranosnenuit po3mip ®ikcoBaHOi MPOLEHTHOI CTaBKH 3a KOpUCTyBaHHS KpeauwTHOI JiHIi € HE3MiHHUM MPOTSITOM
ctpoky aii KpenutHoi minii Ta He Moxke OyTH 3011bIIeHO baHKOM B OZTHOCTOPOHHBOMY TTOPSIKY.

8.1.1.7.1. Ilopsinox HapaxyBanusi mpoueHTiB. [Iponentn 3a kopuctyBanus Kpemmtnoro mniniero (Kpemwmrom)
HapaxoByloThCs baHkom Ha cymy 3a0oproBaHOCTi, sika Oyna Ha moyaTtky Po3paxyHKOBOTO IHKIYy Ta/ab0 BHHHUKIA
IPOTATOM TAKOI'O LUK, 3 YPaxyBaHHAM YCIX HAaIXOIKEHb B IOTALIEHHS 3a3HAa4eHOI 3a00proBaHOCTI IIPOTATOM JaHOTO
Po3paxyHKOBOTO UKITY.

[Iponentu 3a kopucTyBanHs KpeauTHOIO IiHIEIO PO3PaxOBYIOTbCS LIOAHS, 3 YypaxyBaHHAM (aKTHYHOI CyMH
BUKOPHUCTaHUX KPEIUTHUX KOWITIB Ta (PAKTUYHOIO Yacy KOPUCTYBAaHHS KPEAWTHHMH KOIITAaMHM, BKIIOYAIOYH JICHb
BUHHMKHEHHS 3a00proBaHocTi 3a KapTkoBUM paxyHKOM Ta BUKJIFOYAIOUH JCHb TIOBEPHEHHS KPEIUTHUX KOIITIB, BUXOASIH
13 po3paxyHKy 365 nHiB y porii (a6o 366 qHIB) B 3aJI€)KHOCTI Bi KITBKOCTI JHIB Y POIIi.

[IpoieHTH HapaxoBYIOTbCS WIOAHA OO MOMEHTY HOBHOro (aktuuHoro mnoBepHeHHS Kpeawty Ta criadyroTbes
IIOMICSYHO y JI€Hb CIUIaTH TPOIEHTIB Ha (DaKTHYHy CyMy HETOTalleHWX KPEeAWTHHUX KOINTIB 1 3a (haKTWIHMIA 4ac
KOPUCTYBAaHHS TAKMMU KOLITAMH.

HapaxoBaHi npoueHTH ciucytoThes 3 KapTkoBoro paxyHKy B OCTaHHIN JJEHb KOKHOTO iHAWBIAyallbHOTO Po3paxyHKOBOTO
mukry. HapaxyBaHHs Ta KariTanizallis IpOLEHTIB 32 KOpUCTyBaHHs KpequTHOO JTiHI€I0 3MiHCHIOETHCS B OCTaHHIHN JICHb
KOXKHOTO 1HIMBiTyadhHOrO Po3paxyHKOBOTO IUKITY.

8.1.1.7.1.1. 3a xopucryBanus Kpemurom, Haganum KiieHTy mporsirom Po3paxyHKOBOIO LUKy, IO TMOTAIICHWH
KiientoM mo nmatu 3akiHdeHHs BiamosizHoro IlmaTi>kHoro mepiofy, mo ciuigye 3a Po3paxyHKOBHM IUKIIOM, B SIKOMY
oyno Hamano Kiienty Kpemut, Knienty BcranoBmroerscst [linbroBuii nepion kopuctyBaHHs Kpemntom Ha yMmMoOBax,
Bu3HaueHnx JloroBopom ta Tapudamu banky, B 3anexnocTi Bix Bumy Kaprku.

3acrepexxenns: Hist m. 8.1.1.7.1.1. JloroBopy He pO3MOBCIOJUKYEThCsl HAa KpeauTHy miHiIO [0 MpUBaTHOI IUIATiKHOL
Kaprku ans Kiienris, mo 3apeectpoBasi sk @OII, ta opopmumu Kpenutry niHito mounHatoun 3 25.02.2013p.

8.1.1.8. OpieHTOBHA peajibHA PiYHA MPOIEHTHA CTABKA Ta OPi€HTOBHA 3arajbHa BapTticTh Kpenuty: [HopMarris
Hanaetbest Kiienty sk mepexn yknageHusM JoroBopy, Tak i y nary yknaneHHst JloroBopy (mianucanHs 3asBH-aHKETH),
sgka MicTuTbes y IlacmopTi COKMBYOTO KpemuTy y posaini «4. Indopmamis 1moao OpieHTOBHOI peanbHOi pivyHOT
MIPOIEHTHOT CTaBKH Ta OPIEHTOBHOI 3aralbHOT BApTOCTI KPEAUTY JUISA CIIOKHUBAYa» Ta y 3asBi-aHKETi.

8.1.1.9. MNopsnoxk noBepHennsi Kpeauty Ta cniiatm mpoueHTtiB 3a kopuctyBanHs Kpeautom, BKIWYHO i3
KIIBKICTIO I1aTekKiB, iX po3MipoM Ta NMepiofUYHICTIO BHECEHHS:

8.1.1.9.1. [loramenns 3a00proBanocTi mo KpeauTy 3miiiCHIOETHCS IIISIXOM TOMTOBHEHHS KapTKOBOTO paxyHKYy, 10 SIKOTO
opopmiieno Kpemgutny uminito. [loramenns boproBux 3000B’s3aHb 3IIHCHIOEThCS KITieHTOM MIOMICSI IIISXOM
TOTIBKOBOT'O BHECKYy a00 Oe3roTiBKOBOTO TiepepaxyBaHHs Ha KaprkoBuii paxyHok. HapaxoBaHi mpoiieHTH 3a
KopHCTyBaHHS KpennToM KariTaizyroThesl B OCTaHHIH JeHb [HanBiayansHOro Po3paxyHKOBOTO MUKITY NP 3/iiICHEHHI
MPOLEAYPH 3aKpUTTA omeparliiiHoro mus. Kamitamizamis BigOyBaeThcst 3a paxyHOK Kpemuty Ta OOMKOBYETHCS Ha
KpEIUTHOMY paxyHKy. B BHUIagKy HasBHOCTI BIAaCHMX KOIITiB Ha KapTKOBOMY paxyHKy B JIeHb BHCTAaBIICHHS
HapaxoBaHUX MpOLEHTIB 3a Kpeaut mo cruiatu, moraiieHHs BilOyBa€ThCsA 3a paxyHOK BiacHMX komTiB Kiienra 3
KaptkoBoro paxyHky. B pa3i, siximo y Kiienta na KaprkoBomy paxyHKy He 10CTaTHbO KOIITiB, y TOMY YHCIIi HEIOCTATHHO
Kpenuty, npouentu He KamitamnizytoThes. [lorameHHs TakuxX MPOLEHTIB 31MCHIOETHCS MIiCIs BHECEHHS KOIITIB Ha
KapTkoBuii paxyHOK.

8.1.1.9.2. KimieHT 30008’ s13aHuU# MpoTATOM KoskHOTO [ lnmaTi>kHOTO nepioy crutauyBatu banky moBHy cymy MiHIMaIbHOTO
wiatexy. Skmo pgara cmiatdé MiHIManbHOrO IUIATEXY € BUXITHUM, CBITKOBMM YH HEPOOOYMM [IHEM, CIUIaTa
MiHiManbHOTO TUIATEXy IMOBHHHA OyTH 3ilicHeHa KirieHTOM HacTymHOro po0OoYoro AHs, IO CIiAyE 3a TaKuM
BUXI1JIHUM/CBSTKOBHM/HEPOOOUHM JTHEM.

8.1.1.9.3. Cxemu moraieHHs 3a00proBaHOCTI:

8.1.1.9.3.1. Ioramenus Kpeauty moxe 3midicHioBaTrcs KilieHTOM IIOMICSIS, Biapa3y Micias BUHUKHEHHS Oyab-sSKOT
3aboproBaHocTi 3a KaptkoBuM paxyHkoMm, KpenutHuMm paxyHkom abo PaxyHkoMm mpoctpoueHoi 3aboproBanocTi. [licis
noraieHHs1 3a00proBaHocTi, 110 0OJIIKOBYeThCS HA KpenuTHOMy paxyHKY, po3mip KpeauTHUX KOIUTIB BiTHOBIIOETHCS
Ha CyMy moramieHoi 3aboproBaHocTi 3a KpequTHuM paxyHKOM B TOHXKe yac B JOCTaHHboro IHs IlmatixHoro mepiomy
KitienToM Mae OyTH BHECEHHH IUIaTK HE MEHIIe Ik MiHIMaabHHI IIOMICSYHUHN ATk, 1110 CPOPMOBAHHUM Ha KiHEIb
Po3zpaxynkoBuii IIuKI.

8.1.1.9.3.2. V Bunaaxy, SKIo 10 0CTaHHbOro AHA [ImariHOro mepiomy MOTOYHOrO iHAMBIAYyanbHOTO Po3paxyHKOBOrO
UKITY, SIKWH CITIJTy€E 32 TUM [TUKJIOM, B SIKOMY c(popMyBaiacsi 3a00proBaHicTh, KitieHT He BHiC MiHIManbHUI IIOMiCSYHAT
IUIATDK 3 BpaxyBaHHsM IUarexy 3a KpeautHom cepBicom «CkubOouka» 3a morepefHid Po3paxyHKOBHU IHKI, cyma
HeToramieHoi 3a00proBaHoCTi y po3Mipi miiarexxy B ToMmy umcii 3a Kpenurnom cepicom «Ckuboukay» Oyne crmcaHa 3a
paxyHok KpenutHoi miHii.

8.1.1.9.4. ®opmu norameHHs:
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8.1.1.9.4.1. T'oriBkoro: yepe3 kacu BimmiieHb AT «OTII BAHK»; mepeka3 komriB Ha KapTKoBHiA paxyHOK 3 OyIb-SKOTO
YKpaiHChKOTO OaHKy (TIpH IIbOMY, O€3TOTIBKOBI IIJIATEX1 3MIMCHIOIOTHECS 32 YMOBaMHU Ta TapudaMu TOro 0aHKY, 3 SKOTO
3ailicHIoeThCa Oe3roTiBkoBe mepepaxyBanHs); depe3 ATM OTII banky 3a momomororo mocmyru Cash — in; yepes
TEpMiHaJIU caMOOOCITyrOByBaHHS.

8.1.1.9.4.2. be3roTiBKOBO: NIISXOM ITE€pepaxyBaHHS KOIITIB 3 MOTOYHOro/KapTKoBoro paxyHKy B AT «OTII BAHK»;
HUISIXOM NiepepaxyBaHHs KOIITIB 3 MOTOYHOTO/KAPTKOBOTO PaxyHKY 3 OyIb-sIKOTO YKPaiHCHKOTO OaHKY; IIISIXOM ITepeKasy
3 Kaptku na Kaptky.

8.1.1.10. Indopmaniss mpo HACTIAKH NMPOCTPOYEHHS] BUKOHAHHS 3000B's13aHb 3i CIJIATH IJIATEXKIB, y TOMY YHCTi
PO3Mip HeyCTOHKH, MPOLEHTHOI CTABKH, IHITUX MJIATEXkKiB, sIKi 32CTOCOBYIOTHCH YU CTATYIOTHCH MPH HEBUKOHAHHI
3000B's13aHH 3a JloroBopom:

8.1.1.10.1. bank HapaxoBye MiIBHINEHI MPOIEHTH Ha CyMy MPOCTPOYEHOI 3a0oproBaHOCTI 3a KpemuTHOO JHiHi€O y
po3mipi, mo Bu3HavdaeThes Tapudamu banky, YMHHMNMY Ha JTaTy HapaxyBaHHS.

8.1.1.10.2. bank HapaxoBye 1mTpad 3a MPOCTPOUCHHS BHECCHHS CyMH MiHIMAJIBHOTO TUIATEXKY OJHOPA30BO, 32 KOXKHUH
(hakT BUHUKHEHHSI IPOCTPOUKH, Y pO3Mipi, 10 BU3Ha4aeThes: Tapudamu banky, YUnHHUMU Ha 1aTy HapaxyBaHHS. Takox
Tapudamu banky mMoxe BHU3HAYaTHCS MiHIMAJBHUM PO3MIp CYMH NMPOCTPOYEHHOI 3a00proBaHOCTI MO CIUIATI CyMHU
MiHIMaTBHOTO TIIATEXY, MTpad 3a MPOCTPOUCHHS SKOr0 baHKOM HE 3aCTOCOBYETHCS.

8.1.1.11. Ilopsiox Ta yMOBH BiIMOBH Bix HafaHHs Ta ogepxkanHs Kpenury:

8.1.1.11.1. Kiient mae mpaBo npotsarom 14 kajieHaapHUX AHIB 3 AHS yKinaneHas KpeautHoro goroeopy (3asBH-aHKETH
mpo BcraHoBieHHs KpeanuTtHoi miHii) BimmoBuTHCA Bix KpenquTHoro noroBopy 6e3 MosICHEHHS IPUYHH, Y TOMY YHCHI B
pasi OTpUMaHHsI HUM TPOIIOBUX KOIITIB.

8.1.1.11.2. Tlpo namip BigmoButucs Big KpeautHoro morosopy Kiient moBigomsie Bank y muceMmoBiit dopmi (y
[arnepoBOMY BUIJIsAL @00 y BUIIISIII €EKTPOHHOTO JOKYMEHTA, CTBOPEHOI'O 3TiHO 3 BUMOI'aMH, BU3HAYCHUMHU 3aKOHOM
VYxpainn «[Ipo eneKTpoHHI TOKYMEHTH Ta €IeKTPOHHUN JOKYMEHTOOOIr») A0 3aKiHYEHHsI CTPOKY, BCTAHOBJICHOTO II.
8.1.1.11.1. Jorosopy.

Sxmo KitienT mojae moBiqoMIIeHHS HE OCOOMCTO, BOHO Mae OyTH 3acBiueHe HOTapialbHO a0 MOAaHE i ITiIMUCaHe
MIPEJICTABHIKOM 32 HAsSBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX Jiil.

8.1.1.11.3. IlporsiroMm 7-MM KaJCHIAPHHUX JHIB 3 JaTH IOJaHHSA ITHUCHMOBOTO TIOBIJOMJICHHS IPO BIIMOBY BiJ
Kpenutaoro noroBopy KitieHT 3000B'si3aHuii moBepHyTH baHKy KpemuTHI KOIITH, oaepikaHi 3rigHo 3 KpeautHnm
JOTOBOPOM, Ta CIUIATUTH IMPOLEHTH 3a Hepiof 3 IOHS OACP)KaHHS KOWITIB OO IOHS IX IOBEPHEHHS 3a CTaBKOIO,
BCTaHOBJIEHOIO KpeauTHUM JJOTOBOPOM.

CriokuBau He 3000B's13aHMI cIUTadyBaTH OyIb-sIKi 1HII IUIATEX1 y 3B'SI3KY 3 BiIMOBOIO BiJ JJOTOBOPY MPO CHOKHBUUH
KpEIuT.

Binmosa Bix KpenutHOro A0roBopy € mijCTaBOO JUIsl MPUIIMHEHHS JOTOBOPIB moa0 JlomaTtkoBux Ta/abo CymyTHiX
MOCIIYT, 10 OynM BU3HAa4YeHi K 0O0OB'S3KOBi s oTpuManHs Kpeauty, yknanenux Kiientom (crokuBauem). bank
3000B's13aHmid MOBepHYTH KITi€eHTY (CIIo’kMBavy) KOIITH, CIUTaYeHI HUM 3a Taki JlogaTkoBi Ta/abo CymyTHI IOCTYTH, HE
Hi3HILI SK TpoTsAroM 14 KajieHAapHMX AHIB 3 THS OJaHHS MMCHMOBOT'O MOBIJOMIIEHHS PO BiIMOBY BiJl JOTOBOPY HPO
CIIOXKUBYMIA KPEIUT, SIKIIO TaKi MOCIyTrd He Oyiau (aKTUYHO HaJaHi JIO JHS BIJMOBH CIIOKMBada Bij JOTOBOPY IPO
CTHIOKMBYMH KPETUT y TIOPSIZIKY, BU3HAYEHOMY 3aKOHOIABCTBOM.

IIpaBo Ha BigMoBY Bin KpeauTHoro 10rosopy (10roBopy npo CnoKuB4Mi KPeJauT) He 3aCTOCOBYETHCS LIOA0:

1) TOTOBOPIB PO CIIOKUBYNH KPEIUT, BAKOHAHHS 3000B'13aHb 32 SIKUMH 3a0€311e4eHO IIISIXOM YKJIaJIeHHSI HOTapiajdbHO
MIOCBIJTYEHHX JIOTOBOPIB (MPaBOYMHIB);

2) CHOXUBYMX KPEIUTIB, HAJAHUX Ha MpuAOaHHS poOiT (ITOCITyT), BUKOHAHHS SAKUX BiAOYIIOCS O 3aKiHUYEHHS CTPOKY
BiZ]MOBH BiJl IOTOBOPY NP0 CIIOKUBYUN KPEIMT.

8.1.1.12. opsinok nocrpoxoBoro nopepuenHs Kpenury (boprosux 3060B’s13aHb):

8.1.1.12.1. Kiient mMae mpaBo B Oynb-sSIKAH 4ac 37iHCHUTH MOBHE JOCTPOKOBE BHKOHAHHA boproBux 3000B’s3aHb 3a
YMOBH, 110 B OyJb-KOMY BUIIaJKy, HapaxoBaHi baHKOM MPOLEHTH 32 KOPUCTYBAHHS KPEIUTHUMH KOILITAMH 1 BCI 1HII
TUTATeXi, sIKi IOBMHHI OYyTH CIJIa4eHi Ha BIAMOBIIHY JaTy JOCTPOKOBOTO BUKOHAHHS, OyAyTh ciutadeHi KirieHToMm B TOi
Ke Jac.

8.1.1.12.2. JTocTpoKkOoBOE€ YacTKOBE Ta IOBHE MOTamieHHs Kpeauty 3a KpeautHom cepBicoM «CKuOOUKa» MOXKIHBE 3
MOMEHTY BHHHUKHEHHS Takoi 3a0oproBaHocTi. JIjis morarieHHss HEOOXigHO 3a0e3MEUnTH CyMY BJIACHHMX KOIITIB ISt
MOBHOTO 200 YaCTKOBOTO TOTAIIeHHS], a TAKOXK 3BEPHYTHCS JI0 Bi{UIeHHs BaHKy /15t TiiUcan s BiAMOBIIHOT 3asIBH 1010
MOBHOTO a00 YacTKOBOIO MoramieHHs 3a0oproaHocTi 3a Kpenutom abo 3BepHyTHCH 10 [loBigkoBoro ueHTpy baHky.
8.1.1.12.3. Ilpu 3aiificHEHHI JOCTPOKOBOIO IMOTAaIIEHHS 3a00proBaHOCTI 3a KOpHCTyBaHHS KpenuToMm HapaxoBYeThCS
[linproBa mpolleHTHa CTaBKa, NMPH YMOBI IIOBHOTO TOTAIlIeHHs 3a00pTOBaHOCTI BIPOJOBK BCTaHOBIEHOTO baHkoM
TUIATIKHOTO Mepiofy (i€ TIMBbKY AJ1s onepallii, 31iHCHEeHUX B TOPriBeIbHIA MepexKi Ta B Mepexki [HTepHer).

8.1.1.13. BinnosinaiabHicTs CTOpiH 32 mopymeHHs yMoB /lorosopy:

BianosiganehicTs CTOpIiH 3a MOpyiieHHs: yMOB J{oroBopy, BU3HaUEHO 110 TEKCTY BChOTo JlOroBopy, 3aKpeMa y po3miji
«IV. Ilpara ,0008’s13ku, BiAnosiganbHicTs CTOpia» Jloropopy ta y po3uniai 8 Jloroeopy.

8.1.2. Ilopsanok oTpuMaHHs, 00CJIYroBYBaHHs Ta noBepHeHHs Kpenuty/KpeautHoi jgiHii

8.1.2.1. I[IacniopT cNO:KMBYOro KpeauTy. 3 MeToro orpuMaHHsi Kpeauty/Bctanosinennst KpeaurHoi ninii 1o KaptkoBoro
paxyHky bank momepenHpo o3Haiiommoe Kiienta 3 TlacmopToMm CIOXKHBYOTO KPEOUTY, 13 BpaxyBaHHM BHMOT
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3akoHomaBcTBa, Mmoo y KirieHTa Oymo HOCTATHRO Yacy JIss O3HaWOMJCHHS 3 [lacmopToM CIOXKMBYOTO KPEIHUTY Ta
MIPUAHATTS 3BAXKEHOTo pimeHHs. KiIieHT Mae mpaBo BIAMOBHUTHCS Bif oTpuMaHHs KpemuTy/BcraHoBieHHs KpemuTHoi
ninii 1o KapTkoBoro paxyHKy micisi o3HaHoMIIeHHS 3 [lacopToM criosKMBYOro Kpeauty. Y pasi npuiHsTTs Kiientom
pimenHs moxo oTtpumanHHsa Kpenuty/BctanoBnenas Kpemutnoi minii mo KapTkoBoro paxyHKy, IHCEMOBE
MATBEPHKEHHS 100 MTOTIEPEAHFOT0 O3HaroMIleHHs 3 [lacmopTom crokuB4oro Kpenuty Hamaethes KiienTom banky
BXKE IiJ Yac yKiafeHHs/mianucanHs [lacmopTy cnoXWBYOTO KpeauTy Ta 3asBU-aHKETH y NMHCHMOBOMY Iall€pOBOMY
BUTJISIA1 200 Y BUTJTISIAL €IEKTPOHHOTO JOKYMeHTa. Y TakoMy Bumnajaky IlacmopT croxuBuoro kpenuty KimieHT oTpumye
Bix baHKy nBivi, mepmmii pa3 ;Ui MONEepeTHHOr0 03HAHOMIICHHS Ta IIPUHHATTS 3BAYKEHOTO PIIICHHS MO0 OTPUMAaHHS
Kpenury/Bctanosnennast Kpexutaoi miHii mo KapTkoBoro paxyHKy, a Apyrui pa3 Bxe y pasi npuidHATTS KiieHTOoM
pimeHHs mozao otpuMmanHs Kpeaurty/BeranoBieHHs: KpeauTtHoi niHil 1o KapTkoBoro paxyHky ans HaganHs banky
MMMCHEMOBOTO IIATBEPHKEHHS TIPO MOTIEPEeHE 03HAMOMIICHHS 3 [[acrmopToM CIIOKMBYOTO KpeauTy 0e3 00MeKeHb y Jaci
TSl O3HAHOMIICHHSL.

8.1.2.2. 3a ymoBH HanexxHoro BukoHaHHs Kiientom ymoB JloroBopy Ta npuitHATTSI baHKOM MO3UTUBHOTO pillIeHHS 111010
Hananus Kmienty Kpenuty, bank B mopsiaky, nepeadadeHomy KpenutHum moroBopom, mae mpaBo HajmaTu KiieHty
Kpenut musixoM BCTaHOBJIEHHS BiTHOBIIOBaIbHOI KpenuTHOI miHii Ta/abo KpegutHoro mimiTy 3a KpenutauM cepicom
«Cxunbouka» o KaptkoBoro paxyHky y po3mipi, mo nependadenuii Kpeaqutanm qorosopom. Kiient npuiimae Kpenut
1 3000B'3y€ThCSl MOBEPHYTH CyMy oTpuMaHoro Kpeauty Ha ymoBax, B CTPOKH Ta B TOpPSIKY, IO MHepeadaueHi
Kpeogutanm  moroBopom  T1a  MoroBopom.  Hlmsaxom  ykmameHHs — 3asBu-anketwu/JloroBopy/KpemutHOro
nmoroBopy/loroBopy mpo cnoxuB4Ad KpeauT (y TOMy YHciai (pakTHUYHUM KOpHCTyBaHHSIM KIli€eHTOM KpeauTHHMHU
komramu (KpenutHoro miHiero Ta/abo KpemutHum nimitom 3a KpenutHum cepBicom «Ckubouka» Ha KaprkoBuit
paxyHok), bank Ta KiieHT miaTBepIUKYIOTh (aKkT YKIaJeHHS MiX HUMH KPEIUTHOTO JOTOBOPY Ta Ha YMOBaX,
BUKJIQJICHHX B IIbOMY po3aiii JloroBopy (Hazani — Kpenuruuii 1orosip).

8.1.2.3. IIpotsirom aii JJoroBopy CTOpoHH TaKoX MalOTh ITPaBO BCTAHOBUTH/3MIHUTH cyMy KpenutHoi niHii Ta/abo cymy
Kpenutnoro mimity 3a Kpenutaum cepicom «Ckubouka» 10 KapTpaxyHKy Mif yac yCHOTO JUCTaHIiHHOTO 3BEPHEHHS
KitienTa no JloBinkoBoro neHTpy banky y BiamoBigHOCTI 10 po3ainy HoroBopy «/luctanmiiina Inentudikamist KiienTay.
VYcHi posnopsmkeHHs/nopydenHs Kiienta mig 9ac BUKOpUCTaHHS TOCTyT J[OBIIKOBOTO IEHTPY MPHUPIBHIOIOTHCS IO
MUCBMOBHX PO3IOPSIKEHB/Opy4eHb KiieHTa Ta MOXKyTh OYTH MiJICTAaBOIO JAJISl BCTaHOBIICHHsI/ckacyBaHHS KiieHTy
Kpenutaoi ninii Ta/abo cymu Kpeautroro mimity 3a Kpenutaum cepBicom «Cxndouka» 10 KaprpaxyHky.

8.1.2.4. Orpumanss, o0cimyroByBanHs Ta norameHHs Kpenuty Kiientom BinOyBaeThes uepe3 KapTkoBuii paxyHOK.
8.1.2.5. Posmip KpeautHoro mimity Moxe Oyt 30inbiieHo un 3mMeHiieHo bankom. Posmip KpeautHoro mimity Ta/ab6o
Kpenutnoro nimity 3a Kpenutaum cepicom «Cknboukay» BU3HaUa€ThCsl BaHKOM Ha MificTaBi BHYTPIIIHIX PO3PaxyHKIB,
3a yMOBH TO3UTHUBHOI KpemauTHOi icropii KiieHnta mpotarom cTpoky kopuctyBaHHsS KpeawtHoro miHi€ro Ta/abo
Kpenutaum gmimitom 3a KpemutHum cepBicom «CkuOouka», 3aranbHa cyma KpemuTy He MOXKe IepeBHUIIYBaTH
IpaHUYHUX MEX, BU3HAYCHUX OaHKIBCHKUM MPOAYKTOM. B Oyab-sikuii uac crpoky nii Kpenutaoro norosopy bank mae
npaBo 3MiHMTH po3mip Kpenutnoi minii ta/abo po3mip Kpemurnoro mimity 3a KpeautHum cepBicom «Ckxuboukay
(3MeHmMTH 4 30UTIIMTH) Oe3 3a3HaueHHS NPUYMH Takoi 3MiHM. YkianeHHaM KpeautHoro norosopy KitieHt
MOTOJKY€EThCA 13 3alIPONOHOBAaHUM po3Mmipom KpenuTHoi miHii Ta mopsiakom 3miau po3mipy Kpenuty. bank 3anumiae 3a
c00010 MMPaBo He BUMAaratu Oy/b-sKOTO IOKYMEHTY (B TOMY 4MCIi nepeadadeHoro [lacmopToM CrioXHBUOTO KPEAUTY),
qutst BcranosneHHs1 Kimienty Kpeaurtnoi ninii (Haganas Kpeaury).

8.1.2.6. ®akTuuHuit po3Mip BcTaHoBIeHOro/3MineHoro Kiienty Kpeauty ¢ikcyerscs Ctoponamu y Jlorosopi Ta/abo y
3asBi-aHKeTi, Ta/abo y SMS-nioBigomieHHi Hagicnanoro bankom Ha ®@inancoBuit HoMep MoOiTEHOTO Tenedony Kiienra.
8.1.2.7. bank Mmae npaBo BiaMinuTu (00HYauTH) KpeauTHy JiHilo Ta/ado 3menmuTn KpenutHuii JjimiT 10
Kpeanrtnoi Jinii, Ta/a6o 3a010kyBaTn/anymoBatn Kaprky no KaprkoBomy paxynky Kaienra, 0e3 3a3HaueHHS
NPUYKUHHU, Y TOMY YHCJi B pa3i noripmeHHs ginancoBoro crany Kiienra Ta/a00 HeCBO€4aCHOT0 BUKOHAHHSA HUM
JOTroBipHHUX 3000B’A3aHb, Ta/a00 boproeux 30008’A3aHb nepex BaHKOM, 2 TAKO0K Y HACTYIIHUX BUNIAJKAX:

- HEBUKOHAHHS YU HEHAJIEKHOro BHKOHaHHS KitieHTOM mpuiiHATHX Ha ceOe boproBux Ta iHmHMX 3000B’s3aHb MO
Kpenutaomy norosopy ([orosopy);

- sKio iHpopmarlis, mo Oyna HanaHa Kimientom BaHky BusiBriiachk HeslificHOIO a00 He MoXke OyTH MepeBipeHoro 3 BUHH
Kuienra;

- HasBHOCTI y Kitienta npoctpouennx boproBux 3000B’s3aHb;

- po3ipBaHHs YK 3aKiHUeHHS CTPOKYy aii KpeaurHoro morosopy (Jorosopy);

- y BUNaKy NpUAHATTA Opratizauieio pillieHHs po po3ipBaHHs TpyAoBuX BigHocuH 3 Kitientom (epkatenem) Ta He
HaznaHHs 10 banky 3asBu Jlepxarens npo 3akputts KapTkoBoro paxyHKy 10 MOMEHTY 3BepHeHHs [epxarens no banky
JUTs 3aKpUTTS. KapTKOBOTO paxyHKYy;

- y pa3i IpUITMHEeHHS TPYAOBUX IpaBoBigHocHH KiienTa 3 Opranizanito;

- y pa3i IpUIIMHEHHS TPYAOBUX NpaBoBinHocuH Kitienrta 3 bankow;

- y pa3i 3actocyBanHs bankom JlorosipHoro crucants 3a JloroBopom 3abe3nedueHHs Ta JJoroBopoM 3actaBu MaitHOBHX
npaB BUMOTH;

- y pasi axuo Cyma I'pomoBoro 3abe3nedenns 3a JJoroBopoM 3a0e3neueHHs po3MillleHa y iHO3eMHIH BatoTi 1y pasi
3MiHHU Kypcy iHo3eMHHX BamoT Cymu ["poiioBoro 3ade3nedeHHs Ha TyMKy baHKy cTaHe He JO0CTaTHBO JJisi 3a0e3MeYeHHS
BukoHaHHS bopxkHukom boproeux 3000B’s3aHb o KpeautHomy jmoroeopy (loroBopy) abo 3 iHIIMX MMiJCTaB, KOJU
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Cywmu I'pomtoBoro 3a0e3nedeHHs cTaHe He T0CTaTHBO AT 3a0e3mnedeHHs BUKOHAaHHA bopskaikoMm boprosux 30008’ s13aHb
o Kpenutaomy morosopy (Jlorosopy);

- y pasi, skmo Ha paxyHku Kiienra, mo BiakpuTi y banky, HakmaneHo apemr;

- y pa3i, skmo KiieHT 3a3HayeHMid y CAHKIIIMHHUX CIHCKaX, BIAMOBITHO J0 3aKOHOJABCTBA 3 MUTaHb (DIHAHCOBOTO
MOHITOPHHTY Ta CaHKIIHHOTO 3aKOHO/IaBCTBA, BKIFOYAIOUN CAHKIN] YKpaiHU Ta MXKHAPOIHI CaHKIIIT,

- y pasi, skmo 1o KaprkoBux paxyHkiB KiieHTa, skuii Mae TICBHHIA CTATyC Ta/a00 Pe3UICHCTBO, Ta/ab0 TPOMAaJITHCTRO,
3aKOHOJaBCTBO BU3HAYAE MIEBHI JiMiTH Ta/a0b0 3a00poHu, Ta/abo iHII 0cOOIMBOCTI B 00CTYrOBYBaHHI;

- Ha MiIcTaBl BUMOT 3aKOHOJABCTBA UM 3 IHIIHNX MiACTaB, 30KpeMa, aje He BUKIIOYHO: TPOTITOM JIii KapaHTHHY Ta/abo
BOEHHOTO YW HA/[3BHYANHOTO CTaHy B YKpaiHi.

8.1.2.8. [IpaBo Kiienra Ha otpumannst Kpeauty BUHHKa€e 3 MOMEHTY:

8.1.2.8.1. BincyrHocTi ab0 Hectaui komTiB Ha KapTkoBomy paxynky Kiienra, ms 3xiicaenns [lmatixaux oneparii i3
3actocyBaHHsAM [lmatikHOi KapTku, abo IS CIUTaTH HapaxXOBaHWX KoMicii baHKy Ta TpOIEHTIB 3a KOPUCTYBaHHS
Kpenurom.

8.1.2.8.2. BincytHocTi mpocTpoueHuX boproBux 3000B’s3aHb.

8.1.2.8.3. HanexxHoro BuKoHaHHA iHIIX YMOB JoroBopy, KpenutHoro goroBopy ta/4u JloroBopy.

8.1.2.9. 3a 3pailicHenHs po3paxyHKoBoro obciyroByBaHHs Kpemuty bank cTiarye mmaty B po3Mmipi, mependadeHoOMy
Tapudamu banky. bank Mae paBo 3MiHIOBaTH Ta nonoBHIOBaTH Tapudu banky B mopsaky Ta Ha yMoBax, Hepe10aueHuX
JloroBopom.

8.1.2.10. Yxmanenusm Jlorosopy Kiient nopydae banky caMOCTifHO CITUCYBaTH TPOIIOBI KOIITH (JIOTOBIPHE CITMCAHHS)
3 KaprkoBoro paxynky Kiienra ans nmoramensst boproeux 30008’ s3aHb 3a JloroBopom.

8.1.2.11. ¥V pasi HeqOCTaTHOCTI CyMH 3AIMCHEHOTO IIATEXY Uil BUKOHAHHSA 3000B'13aHHS 3a JloroBOPOM y TIOBHOMY
o0cs31 11 cyma TMoramiae BHUMOTH baHKy y Takid dYeproBOCTi: TPOCTpOYeHa OO0 TMOBepHEeHHs cyma Kpeawrty
(MiHiManbHOTO TUIATEXKY); MPOCTPOUYEHI TNPOLEHTH 3a KopucTyBaHHA KpeamTom; HapaxoBana cyma Kpeauty
(MiHiManpHMI TUIATIXK); HApaXoBaHi MPOLIEHTH 3a KopucTyBaHHS Kpeautom; mtpad, meHs, iHmi HeoOXiIHi mIaTexi.

B Oynp-sxomy Bumaaky boproBi 3000B’s3aHHA TMOBWHHI OyTH BHKOHAaHI B TMOBHOMY pO3Mipi Takux boproBux
3000B’s13aHp HE Mi3HIIIE CIUIMBY CTPOKY Aii KpeautHoro morosopy.

8.1.2.12. Jlorogip (KpeautHuii noropip) HaOyBae YMHHOCTI 3 MOMEHTY ykianeHHss Ctoponamu JloroBopy (3asBu-aHKeTH
moao BctaHoBieHHs KpemurtHoi miHil) i mie mpoTsrom 12 kajeHgapHuUX MicsuiB (3 mpaBoM MpoJoOHTamii Ta i3
BpaxyBaHHIM OCOOJIMBOCTEH, BUu3HaueHnX y 1. «8.1.1.4. Ctpok, Ha sikuii HamgaeThest Kpeaut» JloroBopy), ane y Oymab
SIKOMY BHIIQJIKY - 10 TOBHOTO BUKOHAHHS CTOpPOHAMH B3SITHUX Ha cebe 30008’ s13aHb 10 KpenuTHoMy fgorosopy/lorosopy
B IIOBHOMY 00Cs31.

8.1.2.12.1. MomeHTOM ([THEM) IOBHOTO TIorameHHst KpeauTy BBakaeThCs IeHb MOTaIlIeHAs BCiX boproBux 30008’ s13aHb
nepen bankom, nependayenux Kpeaguraum norosopom/J{oroBopom.

8.1.2.13. KpeauTHni kanikyau 3a ininiatuBoro Banky. bank mae npaBo BcranoBmoBat it Kimienta «KpennThi
KaHiKyJH 3a iHiniatuBoo banky» 3a Jlorosopom/KpeantHuM norosopom 6e3 ykianeHHs JlogaTKOBOTO J0TroBOpY 110
KpenutHoro norosopy uu 3MmiH 10 3asBu-ankeTd. KpeauTHi kaHiKynu 3a iHiniaTuBoI0 baHky BcTaHOBIIOIOTHCS Bankom
Ha mijacTasi Pimenns KpemutHoro komitety banky Ta/a00 Ha mijgcTaBi BUMOT 3aKOHOJABCTBA YM 3 IHINMX MIJCTaB,
30KpeMa, ajie He BHKIIOYHO: MMPOTIroM Jii KapaHTHHY Ta/ad0 BOEHHOTO UM HA/I3BMYAMHOTO CcTaHy B YKpaiHi. KiieHT
Moe OyTH mpoiH(opMOBaHUI PO BCTaHOBIEHHS KpenmnTHIX KaHIKyI 3a iHIIiaTHBOIO baHKy MUIsSIXOM 03HAOMIICHHS
3 iHdopmMmariieto, posminieHoro Ha OdiniliHomy caiiTi banky Ta/abo nmsixom otpumanHsi [1oBiIOMIICHHS, y TOPSAKY
BU3HaYeHOTo po3aisioM «20. Ciocobu komyHikatii» Jorosopy. ITix yac aii Kpeautaux kanikyn 3a iHiniatuBoto banky
MOJKE€ 3MIHIOBATUCS TIOPANOK HapaxyBaHHS TPOIEHTIB 3a KpeauTHOro IiHi€r0, MpOIeHHs MmTpadHUX CaHKIH 3a
Horosopom/KpenuTHum 10roBopom, nopsAoK noramenHs cyM boprosux 30008’ s3aHb, TOIIO. [ BU3HAYEHHS CyMH 1
mijictaB BUKOHAHHA BoproBux 3000B’s13aHb a00 OyAb-AKO1 IX YaCTUHH MPOTIroM Jii abo micis 3akiHueHHS KpeanTHux
KaHIKYJ 3a iHiNiaTUBOIO baHKy ocTaTouHOMO MmicTaBoto OyayTh: Pimmenns KpenutHoro komitery banky, Oyxrantepchbki
KHUTHY Ta paxyHKu banky.

8.1.2.14. bank Mae TpaBO MPHUINUHUTH a00 TUMYACOBO NPHU3YNUHUTH HApaxyBaHHS IMPOIEHTIB Ta iHIIMX JOXOJIB
(xomicisi, mens1, mrpadHi caHKIii TOIO) 3a HagaHMM KpeauTom BiIMOBIIHO 10 3aKOHOAABCTBA Ta/ab0 BHYTPIIIHIX
JOKYMEHTiB/moJiTHKN baHKy, 30kpema, ajie He BUKJIIOYHO, y HACTYITHUX BUIAJKaX:

1) posipeanus Jorosopy/KpenutHoro norosopy 3a iHiniatueoro baHky;

2) BigcryruienHs bankom npaea Bumoru 3a JloroBopom/KpeantHuM 10roBopom;

3) noramenHs 3a0oproBanocTi 3a JloroBopoM/KpenuTHum 10roBopoM 3a paxyHOK CTPaxOBHX BUIUIAT;

4) noramenHs 3aboprosanocTi 3a JloroBopom/KpeauTHuM 10roBopoM 3a paxyHOK KOLITiB, OTPUMaHUX BiJ peasizamii
3acTaBH, sike € 3abe3nedeHHsM 1o Jlorosopy/Kpenutaomy noroeopy;

5) y pa3i ykiagaHHs yrog, 3MiH 70 3asgBH-aHKETH YH JOTOBOPIB 13 BPETyJIIOBAaHHA KpeAuTy (IpOIIEeHHs Oopry, MUpOBa
yrojia TOWIO), SKMMU BCTaHOBIIIOETHCSA MPHUIMHEHHS HAapaxyBaHHS MPOLEHTIB, KOMiCil, MTpadHUX CaHKLiH TOLIO 3a
JorosopoM/KpenuTHUM TOrOBOPOM;

6) ykiIazeHHs THCbMOBOT yroju Mik CTopoHamu NMpO MPUITUHEHHS HapaxyBaHHS TPOIEHTIB, KOMICiH, mrpadHux
caHkii Tommo 3a JloroBopom/KpequTHUM JOrOBOPOM;

7) IPUIHATTSI CyJIOM YXBaJIM ITPO BIIKPUTTS MPOBAJKEHHS Y cripaBi npo 6ankpyTcTBo KitieHra;
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8) y pasi, sxmto baHky cTamo Bimomo npo HacTaHHsa cMepTi Kimienrta, abo y pa3i BU3HAHHS Y CYJOBOMY ITOPSIAKY YH 1HIITHM
3aKOHHUM CIIOCOOOM 0€3BICHO BiACYTHIM a00 momepiuM (y pasi 3aMiHH MTOMEPJIOro OOp)KHHKA Ha HOro CHaJIKOEMIIIB
noramenHs 6opry 3a JJoroBopom/KpenuTHuM 10roBopoM 3IiHCHIOETHCS CHAIKOEMIIMH Y MOPSAKY Ta y CTPOKH, fKi
OyAyTb MUCBMOBO Y3ro/KeHi 3 bankom);

9) y 3B"13Ky 3 mi€to oO6cTaBUH HemepeOopHOi cvitH, CTHXiiHOTO Juxa ((hopc-MaKOPHUX OOCTaBHH), MiATBEPHKCHAX Y
HOPSIIKY, iepeadaueHoMy 3aKOHOAaBCTBOM.

10) y pamkax pecTpyKTypu3allii KpeauTHO1 3aboproBaHocTi (Ha miacraBi Pimenns KpemutHoro Komitery banky um
IHIIIOTO YITOBHOBaXEHOTO OpraHy baHKy, BiAIOBIIHO A0 BHYTPIMIHIX PEeTyIATHBHUX JOKyMeHTiB baHky Ta/abo BUMOT
3aKO0HO1aBCTBA;

11) y iHImmMX BUMaAKax, BU3HAUCHUX 3aKOHOJABCTBOM Ta/a00 BHYTPIIIHIMH JOKYMEHTaMHU/IOMITUKOIO baHKy.

8.1.2.15. Kpenut, Hananuii bankowm, 3abe3nedyeTscsi BacHUM IpuOyTkoMm KirieHTta, a Takox BciM HanexxHUM KirieHTy
MaifHOM, KOIITaMH{ Ta BCiMa aKTHBAaMH, 1[0 HaJIe)kKaTh OMY Ha TpaBi BIACHOCTI, HE3BAXAIOYN HAa TEPMiHH, KOJIA BOHU
Oynu npuadadi, 1 Ha sKi MO>ke OyTH 3BEpHEHO CTATHEHHS 3T1AHO 13 3aKOHOJaBCTBOM.

8.1.2.16. Indopmanis npo boprosi 3000B’s3annsa. Ha Buxonanas Bumor 3akoHy Ykpainu «[Ipo crnoxuye
KpeAUTYBaHH», poTsiroM aii JloroBopy/KpennutHoro gorosopy, bank Ha Bumory Kirienra, aje He OinbIiiie 0JHOTO pasy
Ha MICSIIb, a TAKOXY pasi 3MiHH icTOTHHX yMOB JloroBopy/KpeauTHOTO HOTOBOpY, BKIIOYAIOYN BHUIIAJIKH, KOJIW TakKa
3MiHa BiI0YBA€ThCSl BHACTIJOK HACTaHHs yMOB, BU3HaUeHNX TakuM JJoroBopom/KpenuTHum 1oroBopom, 6€30M1aTHO B
ycHi# popmi abo 3a nonomororo Cucremu [HTEpHET-0aHKIHTY MTOBiAOMIIsie KitieHTy iH(pOpMAaIifo Mpo TOTOYHUH po3Mip
Boprosux 3000B’s13anp (po3mip cymu Kpemuty/KpemnutHoi minii, moBepHyToi bankKy, mozo morameHHs boproBux
3000B’s13aHb, 30KpeMa iH(GOPMAIIifo PO TIaTexKi 3a KpeInTHUM T0rOBOPOM, SIKi CIUIAYEHI, SIKI HAJICKHUTh CIIATUTH, 1aTH
cruaT a0 MepiofM y Yaci Ta YMOBH CIUIATH TAKUX CyM), @ TAKOXK 1HIIY iH(opMallito, HaJaHHs K01 nepeadadeHo UM
MyHKTOM J{oroBopy Ta 3aKOHOJaBCTBOM.

8.1.2.16.1. donarkoBo g0 Oe3xomToBHOI Haganoi bankom iHQopmanii, 3a okpemuM 3amuToMm Kiienta indopmaris,
Bu3HaueHa y m. 8.1.2.16. JloroBopy, Moxke Oyt HamaHa BaHkoOM TakoX i y HMHCEMOBOMY BUTJISAL, alie BXKE Y
BignosimHOCTI 10 Tapudis banky. KimieHT po3yMie, o BiH MOXe OTPUMYBATH IOCIYTH 3 OTPHUMAaHHS iH(pOpMAaIii Bi
banky sk 6ezommatHo (3rimHo 3 . 8.1.2.16. JloroBopy), Tak i JOJaTKOBO 10 Oe30IIIaTHHUX - BiamoBigHo a0 Tapudis
banky, IIJIsIXOM 3aMOBJICHHS TAaKUX MOCIYT 32 BIACHUM OaKaHHSIM.

8.1.2.16.2. 3acTepe:keHHsI CTOCOBHO OYXrajTepcbKUX KHHUT. JJI1 BU3HAUYCHHS CYMH 1 IMiJICTaB BUKOHAHHSI boproBux
3000B’s13aHb 200 Oyab-KO1 X YaCTHHHU OCTATOYHOIO IMiJICTABOIO € OyXTalNTepChKi KHUTH Ta paxyHKH banky. Buruiata
CyMH, SiIKa BUMaraeTbcs baHKoM, He MPU3YNHUHSETHCS Ta HE BiIKIMKAaeThCs KieHTOM Ha MifcTaBi BAHUKHEHHS CIIOPY
1I0/I0 CyMH, SIKa MAJISIra€ A0 CIUIaTH, i3 30epeskeHHAM 3000B’si3aHb BaHKy MOBEpHYTH HaJIMIIKOBO IEpepaxoBaHi
KOILITH.

Joroeip/KpeautHuii qoropip ckiiagae npsime ta 0e3yMoBHE 30008’ s3aHHs KiTieHTa Ta Mae npiopuTeT nepea Oy ab-sKUMU
MOTOYHUMH Ta MalOyTHIMH 3a00proBaHocTsiMU KitieHTa, KpiM 3a00proBaHOCTI, KA € MPIOPUTETHOIO B CHJIY 3aKOHY, a
TaKO He3abe3neueHoi 3a0oprosanocti nepex bankom.

8.1.2.17. loctpokoBe po3ipBanHs KpenutHoro qoroeopy 3a iHimiarueoto KitieHTa MoximBe y pa3i BukoHaHHs KirieHTOM
3a 30 KaJeHJapHUX JHIB 10 OakaHOi 1aTH po3ipBaHHs KpeauTHOTro 10roBopy HACTYITHUX 00OB’SI3KIB:

(a) Hananns Ha aapecy baHky MUCBMOBOI 3asBU Mpo po3ipBaHHs KpennTHOro 1orosopy;

(6) norameHHs B moBHOMY 00csi3i boproBux 3000B’s13aHb 3a KpeuTHUM TOTOBOPOM.

8.1.2.18. KuieHt 3000B‘s13aHMi BYacCHO Ta B MOBHOMY 00’eMi moramaru boprosi 3000B’s3aHHS, M0 BUHUKAIOTH MPH
kopucTyBanHi Kpenurom Ha ymoBax, nependoadennx Kpenutaum norosopom, JJorosopom, Tapudamu banky.

8.1.2.19. YV Bunanky BuHMKHeHHs 1o KiieHta mpetensiii 3 Ooky Tpetix oci0, KiieHT 3000B‘s13aHMil 37iiCHIOBATH
BUKOHaHHS boproBux 3000B’s3aHp mnepen bankom y mneprioueproBoMy MHOpPsSAKY, 3a BUKJIIOUYEHHSM BHIIQKIB,
BCTaHOBJIEHMX 3aKOHO/IaBCTBOM.

8.1.2.20. KiienT 30008 ' s13aHUI IPOTITOM BCHOTO CTPOKY Ail KpenutHoro norosopy Ha BuMory banky HagaBaT B bank
IOpivHO, ane He mi3Hinre 20 (ABaIIsATH) KaleHJapHUX JHIB 10 3aKiHYEHHS YeproBOro pivHoro nepioay aii Kpeautaoro
JIOTOBOpY, a00 y iHIINH, BU3HAUYeHHIH baHKOM CTPOK, HACTYITHI IOCTOBIPHI JJOKYMEHTH:

- 3aMoBHEHy Ta mifnucany KieHTtoMm — 3asBy a00 1HIINM JOKYMEHT LIOJ0 HIOPIYHOT OIHKHK (hiHAHCOBOTO CTaHy
Kiienra, 3a ¢popmoto BcraHoBIeHOIO bankowm;

- NOBiNKY 3 Mictsg poboTr KitienTa, 3acBijueHy B Oyxranrepii He paHilie Hix 3a 2 (J1Ba) THXKHI 10 JHA 11 HaJJaHHS
B bank, o miareep/pkye motouny nocany KimeHnTa Ta HapaxoBaHy 3apo0iTHY IJIaTy 3a OCTaHHI 6 (IIiCTh) KaleHIapHHUX
MICAIIIB;

- JOKYMEHTH, W0 MiATBEp/UKYIOTh iHII moxomu Kiienta Ta/abo nmpyxunam/4gonoBika KiieHTa (3a HasBHOCTI
JIOXOJIy HE 32 OCHOBHUM MiclieM poOO0TH), y T.4. JeKJIapallisi po JIOXOJIM Ha OCTAHHIO 3BITHY JIATY;

- 3BITH Mpo NpUOYTKH mignpuemus - ¢izudaoi ocoOu 3a 4 (yotupu) ocTaHHi kBapTanu (ans ¢izudyHuX ocid -
T IPUEMITIB);

- JOBIJIKM 3 MICIIsl pOOOTH, AOBIIKK/ICKIapaliil Mpo T0XO0A1/TIOIATKOBI JeKIapaliii, BUITMCKU (I0BiIKKH) OaHKY 3
paxyHKy NpO PyX KOIITIB, 1HINI JOKYMEHTH, sIKi OyayTh HeoOXimHi banKy s mpoBeIeHHS MIOPIYHOI OI[IHKU
¢inancoBoro crany Kimienra.

3acrepeskeHHs: 3azHaveHi B m. 8.1.2.20. JloroBopy JJOKYMEHTH, MOBHHHI OyTH HAJEKHHM YHHOM OQOpMIICHI i
HaJIaBaTHCh Y (OpMI, 1110 BIAITOBYE BaHK i BBAXKaTUMYThCS JIOCTOBIPHUMH.
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8.1.2.21. Y Bunanky 3Minu KitieHTOM Mpi3BHIla Yu/Ta iMeHi, 4r/Ta mo-0atbkoBi (Hamam — [116) Kiient 30008’ 13aHuii B
tepMiH 10 KaJleHTapHUX IHIB 3 MOMEHTY BHAadi YIIOBHOBAXCHUMH JIEPKaBHIUMH OpraHaMy JTOKYMEHTIB, IO CBiTYaTh
npo 3miny IIIb Knienra (mamami — [oxkymenTtn) Hagatu banky xomii JlokyMeHTiB, a TakoXX ykiacTd 3 bankom
JOJaTKOBHUH noroBip Ao JoroBopy abo ykiactu 3asBy-aHKETY .

8.1.2.22. IIporsrom aii KpeautHoro morosopy He 3akpuBat KapTkoBuii paxyHOK B baHKy.

8.1.2.23. V Bunaaky BTpaTu a00 3MiHM MOCTIHHOTO MICIsl TpalleBIAITYBaHHS Ta/4d (AKTHYHOI apecy IPOKHBAHHS,
Ta/4u ajpecu peecrTparlii, Ta/uu HOMepa TenedoHy, B T.4. HOMepa MoOuUIbHOro Tenedony Kiienra (Hamami — 3miHa
ocobuctux nanux), KimieHT 3000B’s13yeThes poTsiroM 10-TH KaleHAapHUX THIB 3 MOMEHTY 3MIHH OCOOMCTHX JTaHUX
noBimomiaTy bask mpo Taki 3miHu. Y Bunaaky HeHaganHsa KitieatoMm iHopmarii o barky mpo 3MiHy 0COOMCTHX JaHIX
y BHIICBKa3aHHUX CTPOK, baHk, y Bumaaky HampaBieHHs1 Kili€eHTy mMCEMOBUX IMOBiIOMJIEHb (JIMCTiB, BUMOT TOIIO) 3a
JIOTIOMOTO0 TIOIITOBOTO 3B’5I3Ky 49u SMS-TIOBiIOMIIEHP 3a JONOMOTOIO TeleOHHOTO 3B’s3Ky (Hamam pa3oM —
[ToBigoMIIeHHS) 32 OCTaHHBOIO/IM BimomMor/mM baHky agpecoro/HomepoM TenedoHy/HOMEpOM MOOLITEHOTO TenedoHy,
BBA)KA€THCA TaKUM, 110 HAICKHUM YMHOM BHKOHAB CBOI 3000B’s3aHHA 1100 HanpasieHHs [loBimomnenns. Byap-aki
nperensii Kiienta momo HeoTpuMmaHHs/HecBoedacHoro oTrpumanHs [loBimomnenns bank He npuiimae. Skmo y
IOKyMeHTH, 110 HaxaHi Kiiearom o bauky mis yknagerns JloroBopy, BHOCSAThCS Oyab-sKki 3MiHu, KiTieHT 30008’ 13aHui
HaJaTH HOBi JOKyMeHTH 110 banky npoTsarom 10-Ti kaneHgapHUX JHIB MMiCs BHECEHHS TaKUX 3MiH.

8.1.2.24. 3a ymMOBH, IO MPOTATOM 5-TH KaJCHIApHHUX IHIB MicIs CIUTMBY KOXHOTO Po3paxynkoBoro nukiny Kiient ne
otpumas Bif banky SMS - moBitomiieHH i3 3a3Ha4E€HHSAM po3Mipy MiHIMaIbHOTO IUIATEXY Ta JaTH HOTO cIutat, KimieHT
3000B’s13aHul 3aTenedonyBaty B JloBiakoBwii ieHTp baHKy 1 Ai3HATHCH po3Mip MiHIMAIBHOTO IJIATEXY.

8.1.2.25. KnienT 30608 ‘s13yeTbest moBimomutu bank npo yuacts KitienTa y cyzoBiit cripasi, SKIIO € pU3UK BTPATH BCHOTO
abo yactuHM MaitHa KiieHra.

8.1.2.26. 3aneBHenHs Ta rapanTii. KIlieHT BHCIIOBITIOE CBOIO TIOBHY Ta IUTKOBUTY 3TOJly Ha BCTaHOBIICHHS baHKOM
Kpenutnoi ninii mpotsiroMm cTpoky nii JloroBopy/KpenntHoro norosopy ta nepen yknagaenusm Jorosopy/Kpenntaoro
JIOTOBOPY Ta/a00 migmucaHHsIM 3assBU-aHKeTH, KITieHT 3asBiise, rapaHTye Ta MiITBEPIKYE, MI0:

1) bank Hama Kiienty B muchMoOBii ¢opmi Ta B moBHOMY 00’eMi iHpopMaIlliro nependadeHy 3aKOHOAABCTBOM, IIIO
3axXUIIa€ TpaBa CoXuBadiB (piHaHCOBUX mociyT; 2) KirienTta nmepen yxnanenusm 3asBu-anketn/loroBopy/KpenntHoro
JIOTOBOPY 03HaOMIIEHO 3 iH(opMaIieto, Bu3HaUYeHO0 [lacmopToM CIOKUBYOTO KpEeAUTY, HEOOXITHOO Il OTPHUMAaHHS
Kpenuty i3 mopiBHSHHSAM pi3HUX Mporo3ullii baHKy 3 METOr MPUAHATTS 0OTPYHTOBAHOTO PIlIEHHS MO0 YKJIAJICHHS
Horosopy/Kpenutroro norosopy; 3) Kiient orpumar Kpennut Ha cripusiTiuBuX a7 Horo yMoBax; bank Hagas Kimienry
nianucanuii 31 croponn banky opuriHaneHUI npuMipHUK 3asBu-aHkeTw/JoroBopy/Kpemutnoro noroBopy, Tapudu
banky 31 BciMa HEeBijl’€MHUMHM YaCTHHAMHM Ta BciMa onatkamu 110 Jlorosopy/KpemutHoro norosopy; 4) 3 JloroBopom ta
Tapudamu banky, sKi € HEBig eMHOIO YacTHHOIO 3asBu-aHkeTr/ [JoroBopy/KpeaurHoro moroBopy Ta siki po3MilieHi Ha
OdiniitHomy caiiti banky / B 3aranbHOIOCTYITHUX ISl KIIEHTIB MicIsIX B ycTaHoBax baHky o3HallOMJIeHHH 1 3rOfIeH, a
TaKOX 3000B’3y€ThCsl iX HAJEKHO Ta HEYXWIbHO BUKOHyBaTH; 5) Ilocmyru banky moB’si3ani i3 Bumauero Kpeauty
OTpUMaB y MOBHOMY 00csi3i. 3ayBakKeHHsS LIOAO AKOCTI Ta o0cary HajgaHux bankoMm mocnyr Ta omiatu Kowiciiinol
BUHAropoAu 3a Bunady Kpenuty BiacyTHi.

8.1.2.27. KitieHT zi€ 3a 3roji010 Jpyroro 3 nojapyxokst abo 0coOu, 3 KO MPOKUBAE OJHIEIO CiM'er0 ((hakTHUHI CiIMEHI
BIJTHOCHHH), Ha yKJIaJaHHS Ta BUKOHaHHs [loroBopy (B ToMy umcni orpuManHs Kpeauty). V BuUNaaky BHU3HAHHS
JoroBopy un Oynap-siKoi 0ro 4YacTHHM y CyJJOBOMY MOPSAKY HEAIWNCHUM (HEYKJIaJleHUM) 3 IPUUUH BiACYTHOCTI 3roJu
JIPYTOro 3 MoAPYXoKs ab0 ocodu, 3 skor0 npoxkuBae KiieHT onuiero ciM'eto (hakTuyHi CiMeHHI BIIHOCHHHU), OCTaHHIH
3000B's13aHNH KOMIIEHCYBaT baHKy BCi BUTpaTH Ta 30MTKH, IO BUHUKIH Y 3B'SI3Ky 3 BUKOHAHHSIM TaKOTO CYJOBOTO
pilIeHHsI.

8.1.2.28. boprosi 30060B’s13aHHs 32 JloroBopoM MOXKYTh OyTH TIOTaIlleH] ITOBHICTIO 200 YaCTKOBO OYAb-SIKOI TPETHOIO
(iHmorw) ocoboro, sika BUSBWIIA OakaHHS Ta TOTOBa moracuTH boprosi 3000B’s3anHHst KiienTta, Ha mo Kiient
nianucanssaMm Jlorosopy / 3asBU-aHKeTH/3asiBM HaJae CBOIO 3rofy. Y BHUIAAKY BUKOHAHHS TAaKOIO TPETHOIO (1HIIOKO)
ocoboro boprosux 30008’ a3anp Kitienra 3a JJoroBopoM B moBHOMY 00CsI31, 10 Takoi 0coOH nepexoasTs npasa banky 3a
HoroBopomM.

8.1.2.29. locTpokoBe BUKOHAHHS 0OProBUX 3000B’A3aHb 32 iHiiaTuBOI0 BaHKy Ta po3ipBaHHs aA0roBOpYy:
8.1.2.29.1. V Bunanky HeBukoHaHHs Kitientom boproBux 3000B’s13aHb MoHA ] 1 KalleHAApHUN MICSIb Y4 HEBUKOHAHHS
Kiienrom a6o Tperimu ocobamu iHmwmx ymoB JloroBopy, JlokyMeHTiB 3a0e3redeHHs Ta/du Oy/b-sKUX 1HIIHNX yMOB
JIOTOBOPIB (IpaBoOUMHIB) yKiIaaeHuX Mixk bankom ta Kiientom, Ta/un Mixk bankom Ta TperimMu ocodamu, 1110 iCHYBaJIu
Ha MOMEHT ykiagaHHs [loroBopy, uM Takux, mo OynyTh yKiageHi B MaOyTHboMy (Hazami — CTPOK MOpylIeHHs
3000B’s13aHb), Ta/a00 y BUMAAKy mpel’ siBIeHHS OyIb-IKUX MO030BiB BigHOCHO KiieHTa Ha cymy (LiHYy), IO CKJIaaae
oinbin Hixk 10% Bix po3mipy Kpenuty, Ta/abo y Bunaaxy mnpen’ sisinenss Kiienrom ta/a6o TpeTiMu ocodamu, Oyab-aKux
no30BiB 10 banky, CTopoHH HOMOBWIHCH, 10 KilieHT BBa)KaeTbCs TaKUM, IO JOMYCTHB iCTOTHE MOPYLICHHS YMOB
HoroBopy B 3B’s13Ky 3 unM KirieHT 3000B’13anuii noracuti boprosi 3000B’s3aHHS B IOBHOMY pO3Mipi Ta B CTPOKH
BianoBiaHO 110 1.11. 8.1.2.29.2. Jlorogopy.

8.1.2.29.2. BaHk Mae mpaBo BHMaratu JIOCTPOKOBOTO BHKOHaHHs boproBux 3000B’s3aHb B MiJOMY ab0 y BH3HAYCHIN
bankom uacTuHi y BUmaaky HeBUKOHaHHA KiieHTom Ta/abo mopyuwtenem, Ta/abo MaiiHOBMM IMOPYYHMTENIEM CBOiX
boproBux Ta/um iHmuMX 3000B’s3aHb 3a JIOrOBOpOM 4M IHIIMMH YKIaJeHMMH 3 bankom mgoroBopamu Ta/abo ymoB
JlokymenTiB 3abe3neuenns (Hagan — Bumora). [Ipu npomy, 30008’ s13aHHs KitieHTa 1110710 JOCTPOKOBOI'O BUKOHAHHS
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Boprosux 3000B’s13aHb B IIIJIOMY HacTa€e 3 1aTtu oTpuMaHHsg KirieHTOM, BiOBiAHOT MMCEMOBOI Bumorn (Hamani — JaTa
orpuMaHHst Bumorn) ta moBunHo OyTH mpoBeaeHo Kirientom mpotsarom 30-TH KajleHAapHUX AHIB 3 J[aT oTpuMaHHs
Buwmorn.

3acmepesicennn: /s yineil gionpasku Bumozu 3a 00nomoeoro 3acobie noutmogoeo 36'a3xy, Cmopornu Oitiuiiu 3200u, o
y eunaoxy neompumanta Knienmom Bumoeu, sionpasnenoi bankom pexomeHoosanum aucmom Ha aopecy Knienma,
3azHaveny 6 3asei-anxemi/Kpedumnomy 0ocosopi uu inwy eioomy banky adpecy Knienma, ma noseprenns 0o banky
8I0N0GIOH020 OOKYMEHmY NOWMOB80I opeaHnizayii 3 6IOMIimKow npo neompumants Knienmom aucma 3 Bumoeor, 3 6y0b-
AKUX NPUYUH, 30Kpema yxuneHHs Kuienma 6i0 Hanexcnoeo ompumanua Bumoeu, 3 iHwux npuuun, mowo, Bumoea
ssadicacmocsi ompumarnoro Knienmom Ha 7-u kanenoapruii OeHv 3 oamu sionpasku Bumoeu. Buxonanns bopeosux
3000853016 6 Yinomy, y 6unaoxy neompumanus Knienmom Bumozu, nosunno 6ymu nposedeno Kuiecumom npomseom 30-
mu KaieHOapHux OHie 3 MoMenmy, Koaiu Bumoza esasicaemvca ompumaroro.

8.1.2.29.3. YV Bunaaxy BukoHanHa Kiientom Bumoru banky y BcranoBienuit JIoroBopoM CTpOK, a00 SKIIO MPOTATOM
nporo k crpoky Kiient ycyHe mopymienHst ymoB JloroBopy, Bumora BBaxaeThcsi BifizBaHOIO baHkoM (BTpayae
YHHHICTB), Y 3B’513KY 3 YiM boproBi 30008’ 13aHHS MiUIATal0Th BUKOHAHHIO KITiEHTOM B pO3Mipi, MOPSAAKY Ta CTPOKH, IO
BH3Ha4eHi /JJoroBopoM 3 yciMa HaCTYITHIMH 3MiHAMH Ta JTOTIOBHEHHIMH.

3acmepexcenna: llionucannam 3aasu-ankemu/Kpeoumnozo dozosopy//locosopy Kuicnm sucnosnroe ceoro yinkosumy
3200y 3 BUKIAOEHUM NOPAOKOM Gukonanus Bopeosux 30606 ’s3anv 3a iniyiamugow bauxy, ¢ m.u. docmpoxosum, ma
OKpeMUMU elleMeHmMaMu Yb020 NOPAOKY.

8.1.2.29.4. 'V pa3i pozipBanus KiieHTOM J0OTOBOpPY MpO HAaJaHHS JOJATKOBHX UM CYITyTHIX MOCHTYT, IO BU3HAYCHHUN
Croponamu JloroBopom, sIKUii € 00OB'I3KOBUM i oTpuMaHHs Kpeauty Ta yknaaeHHs J{oroBopy Ta HEyKIaJeHHS
npoTAroM 15 KajeHJapHHX JAHIB HOBOTO JJOTOBOPY PO HAIaHHSI TAKUX CAMHUX TTOCIYT 3 000010, 1110 BiAMOBiJa€ BUMOTaM
banky, bank Mae mpaBo BUMaratu g1ocTpokoBoro BukoHaHHs KiienTrom boprosux 3000B's13anb 3a JloroBopom.

8.2. KpenutHuii cepBic «Ckud04Ka»

8.2.1. YMmoBwm, nepenbadeni posminom 8.1. (3 mimposmimammu) [loroBopy, 9acTKOBO 3MIHIOKOTHCS Ta IOMOBHIOIOTHCS
yMmoBamu, nependadeHuMu posaiiom 8.2. «KpemmtHuii cepBic «Cxmoouka» J[oroBopy, npu HacTaHHI OOCTaBHH
(BigkmamanpHa 0OCTaBMHA, SIK BU3HA4YeHO 4. 1 ¢T. 212 I{uBiabHOrO KOmeKCy YKpaiHu), SKi MOXYTh HACTaTH 32 YMOBH
HACTAHHS OIHIET 13 HACTYITHUX YMOB:

- nusaxoM BuOopy Qopmu ortatu «KpeautHuii ceppic «CkuOoukay B TOPTiBEIbHO-CEpPBICHIN Mepexi abo Mepexi
IHTEPHET Ta HampaBJIcHHS BaHKOM BiJIIOBIHOTO MOBIAOMIICHHS OO0 3 MPOIO3MIIEI 3AIMCHEHHS TaKOi Oomeparii 3a
ymoBu KpemutHoro cepBicy «Ckubouka y IlaptaepiB» (Hamami okpemo — «KpenutHmii cepBic «Ckuoouka y
IlapTHepiB»);

- muisxoM 3ailicHeHHst KiieHTOM 0e3roTiBKOBOTO pO3paxyHKy B TOPriBeNbHO-CEpBICHIH Mepexi/Mepexi IHrepHet/
orepalii OTpUMaHHS TOTiBKU 3a jgornomoroto Kaprkw/ onepaunii mepekasy 3a pekBizuramu KapTku Ta HampaBiieHHS
BaHkoM BiANOBIAHOTO MOBIAOMIICHHS 100 3 IPOIO3HUIIIEI0 IEpEeBEICHHS Takoi oneparii Ha ymMmoBu KpenurHoro cepicy
«Po3ctpouka Ha BuTparw» (Hazam okpemo — «KpemuTHumii cepBic «Po3cTpouka Ha BHMTpPaTH») Ta axKTHBAIil
BianoBiaHoI omiii B CuctemMi IHTepHEeT-0aHKIHTY;

- mUIsIXoM 3aiiicHeHHs onepauii «IligkpimieHHs B po3cTtpouky» B Cucremi IHTepHer-OaHKiHry (Hamaidi OKpemMo —
«KpenutHuii cepic «IligkpinieHHs: B pO3CTPOUKY»).

8.2.1.1. KpenutHuii cepBic «Cxkuboukxa y IlapTuepis». lepxarens [Inatixxnoi Kaptku, 1o sixoi Bcranosneno Kpenut
ta € Kpenutnuii nimit Kpenutnoro cepsicy «Ckuboukay, Mae npaBo kopuctyBarucsi Kpeautaum ceppicom «Ckubouka
y [TapTHepiB» mpH omIaTi TOBapiB B TOPrOBEIHHOMY MiJIIPUEMCTBI, SIKIIO MiIPUEMCTBO Tianucano 3 bankom qorosip
PO MOJJIMBICTh NPUUHATTS TUIATH 3a TOBapU 3 BUKOPHCTAaHHSM IIBOTO cepBicy. [Hopmariis mpo Taki TopriBenbHi
HiApreMCTBa po3MinnytoThes Ha Odiniiinomy caiiti banky. KitieHT Mae mpaBo Ha MOBEpHEHHS TOBApPY 3T1IHO 3 YMOBaMH
3akoHomaBcTBa. [l 3xaiiicHenHs onepariii 3a Kpenqutaum cepsicom «Ckubouka y [laptHepiB» KiieHnty nmorpiOHO: -
MOBiJOMUTH IPALliBHUKIB TOPrOBEIBHOTO MiANPUEMCTBA PO Oa)KaHHS 3AIHCHUTH PO3PaXyHOK 32 TOBAp 3a JOMOMOTOI0
cepBicy «CkuOouKka» NpH 3A1HCHEHH] MOKYNKA B MarasuHi abo camocTiiiHo oOpatu dopmy ortatu «Ckubodka» mpu
3IIHCHEHH] omnepanii Ha caiTi TOPTiBEIbHOrO MiANPHUEMCTBA; - OTPUMATH MOBIIOMIICHHS 3 MPONO3ULIEI0 3A1HCHEHHS
takoi omepanii 3a ymoBamu KpenutHoro cepmicy «Ckubouka y IlaptaepiB» B Cucrtemi IHTepHer-OaHKiHTY, Ie
3a3HAYalOThCs CyMa oreparlii s nepeBeieH s Ha yMoBHu KpenutHoro cepsicy «CkuOouKay, KiIBKICTh IJIATEXKIB, 1aTa
CIMCaHHs TEpHIOro IUIATeXy, CyMa IUIATeXKy 3 YpaxyBaHHsAM KOMicii 3a KopUcTyBaHHS KpeauTHUM cepBicom
«Cxunb0ouKa», CTPOK JIii MPOIMO3MIII Ta MiATBepAUTH akTHBallito KpeaurHoro cepricy «Ckubouka» 1js AaHOI omepariii.
[MigrBepmxenns Kimienrom akrusanii KpenutHoro ceppicy «Cknbouka» B Crucremi [HTepHET-0aHKIHTY NPUPIBHIOETHCS
1o 3roau Kiienra Ha otpumanns Knientom KpeautHoro cepsicy «Ckuboukay. YMoBu HaganHs KpeautHoro cepsicy
«Ckubouka y IlapTHepiB» Bu3HauatoThcs bankom Ta moBinomisitotees Kiienty B Cucremi Intepaer-6ankinry. bank mae
NpaBo 3/iIICHIOBAaTH Ha/laBaTl MOXKJIMBICTh o0 akTuBauii Kpenurnoro cepBicy «Ckubouka y [lapTHepiB» Ha BiIacHUM
po3cya.

8.2.1.2. KpenurtHnuii cepBic «Po3cTpouka na Burpatm». Jlepxarens [natixxnoi Kaprku, 10 sikoi BctanoBieHo Kpeant
ta € Kpeaurnmii mimit KpenautHoro ceppicy «CkubOouka», Mae MOXJIMBICT cKOpucTaThucs KpemuTHuMm cepBicom
«Po3cTpouka Ha BHUTpaTH» HACTYIHHM YHHOM: - 3JIHCHHTH BUTpPATHY OIEpaiil0 3 BHKOpHUCTaHHsSM [lmaTixHOl
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kapTku(donatkoBoi [lnatixnoi Kaprku ta/am OcnoBuoi [lnatixknoi KapTku) Ha MOKynmKH B TOPriBeNbHO-CEpPBICHIH
Mepeki/Mepexi IHTEpHET/3HSITTS TOTIBKH 3a gonoMororo Kaprku/nepekas KomTiB 3a pekBisutamu KapTku (Ha cymy He
menme 1000 rpH Ta mo He nepeBuInye noctynHuil 6ananc Kpenurnoro nimity KpeautHoro cepicy «Ckuboukay); -
OTpPHMATH MOBIIOMJICHHS 3 TIPOTIO3UIII€I0 NIepeBeieHHs Takoi onepaunii Ha ymMmoBu KpenutHoro cepsicy «Po3cTpouka Ha
BuTpaTH» B Cucremi IHTepHeT-0aHKIHTY Ta/abo 3a moromoror J{oBimkoBoro 1eHTpy baHky, Ae 3a3Ha4aroThCcsl cyma
omepariii s nepeBeaeHas Ha yMmoBH KpeautHoro cepBicy «Ckuboukay, KibKICTh TIATEXKIB, JaTa CIIHCAHHS TEPIIOTO
TUIaTeXy, CyMa IUIATeXy 3 YpaxyBaHHAM Kowicii 3a xopuctyBaHHS KpemutHum cepBicom «CkmOodka», CTpoK mil
MpOmo3uIii Ta miaTBepAuTH akTuBamito KpemutHoro cepricy «Ckmbouka» mmsi maHoi omeparii. [linTBepmxenHs
Krienrom aktuBanii KpeautHoro cepBicy «Po3ctpouka Ha Burpatw» B Cucremi IHTepHer-OaHkiHry Ta/abo 3a
noromororo JlosiakoBoro nentpy banky mpupiBHIOeTbes 0 3ronu Kiienta na otpumanns Kmientom KpemuTtHOro
cepBicy «Ckubouka». YMoBu HaganHs KpemuTHoro cepicy «Po3cTpouka Ha BUTpaTW» BH3HA4alOThCs baHkoMm Ta
noBigomisiioThest Kimienty B Cucremi InTepHer-0ankiHTy Ta/abo 3a nomomororo JJoBinkoBoro nentpy banky. bank mae
MPaBO HaJaBaTH MOXKIIMBICTH MOA0 akTuBalii Kpeauraoro cepsicy «Po3cTpouka Ha BUTpaTH» IJIs KOXKHOI 3 Omepamin
Ha BJIACHUU po3CyA.

8.2.1.3. KpenurtHuii cepBic «Ilinkpinienns B po3crpouky». Jlepxarens [Inatixunoi KapTtku, 10 K01 BCTAaHOBJICHO
Kpenut ta € Kpenutauii nimit Kpenutaoro cepsicy «Cknboukay, Mae MOXKINBICTE cKopHucTaTucs KpeautHum cepBicoM
«[ligKpimaeHHs: B PO3CTPOUYKY» HACTYMHUM 4YMHOM: - B Cuctemi InTepHer-Oankinry oOpatu onmito «IlimkpirieHHs
Kaptkm» / «[ligkpinieHHss B pO3CTPOUYKY» Ta O3HAHOMHUTHCH 3 OCHOBHUMH yMOBamH; - oOpatu B Cucremi [HTepHeT-
OaHKiHTY TEpMiH Ta KUTbKICTB IUIATEXKIB BIIMOBITHO JI0 3alIpONOHOBaHNX baHKOM BapiaHTiB; - 03HAHOMHUTHUCH 3 YMOBaMH
yromu Kpenutnoro cepsicy «IliakpiruieHHs: B po3cTpouky» B Cuctemi [HTepHeT-0aHKIHTY, a caMe: cyMa oreparii s
nepeBeneHHs Ha ymoBu KpemutHOoro cepsicy «llimkpiruieHHS B pO3CTPOUYKY», KIBKICTh IIIATEXIB, JaTa CIHCAHHS
NEePIIOTO IUIAaTEeXy, CyMa INIATeKy 3 ypaxyBaHHAM KoMicii 3a kopuctyBanHs Kpeautaum cepBicom «Ckuboukay. Takox
Hepxatens [Inatixkaoi Kaptku, mae MmoximBicTs ckopuctatucs Kpeautaum cepBicom «llinKpinieHHs B pO3CTPOUKY»
3a momomoroto JloBimkoBoro meHTpy bamky, mpu mpomy Jlepkarens I[lmatiknoi Kaprkum mae Hajgatm 3rogy Ha
odopmienns KpeaurHoro Cepsicy «IligKpilieHHS B PO3CTPOUYKY» BiAMOBIAHO 1O O3BYYEHHX YMOB, a caMe. cyMma
oriepallii, TepMiH 1 KIJIbKICTb IJIaTEXIB, CyMy IIATEXY 3 ypaxyBaHHIM KOMICii 32 KOpuCcTyBaHHSIM KpeautHuM cepicom
«Cxkuboukay.IlinrBepmkenns Kmienrom aktuBanii KpeautHoro cepicy «lliakpiruieHHss B po3cTpouky» B Cuctemi
InrepHeT-0aHKiHTY Ta/ab0 3a nomoMororo J{oBiAKOBOTro IeHTpy baHKy MpUpiBHIOETHCS 10 3roau KiieHTa Ha OTprUMaHHS
Kiientom KpemutHoro cepicy «Ckubouka». Ilicns BukoHaHHsS BkazaHux Iid Kaprkoswii paxyHok KiieHra Oyze
MOTIOBHEHO Ha 00paHy cyMmy onepaitii KpenutHoro cepsicy «IligkpimmeHHs B po3cTpouky». baHk Mae mpaBo BU3HAYATH
noctynHicte KpeautHoro cepicy «IliakpirieHHs B po3CTPOUYKY» Ha BIACHUN PO3CYA.

8.2.2. ¥YmoBu KpenutHoro cepicy «Ckuboukay n0 mpaBoBiZHOCHMH MK bankom Ta KitieHTOM, IO TPYyHTYIOTBCS Ha
migcrasi JoroBopy, He 3aCTOCOBYIOTBCS, Y BUNIAAKY Ta 332 HACTYITHUX YMOB:

- Ha MOMEHT 31ilicHeHHs onepanii Ha KapTkoBoMy paxyHKy iCHy€ mpocTpodeHa 3a00proBaHiCTh;

- Ha MOMEHT IpoBeJIeHHs onepartii [Inarixuaa Kaprka Ta/abo KapTkoBuii paxyHOK He Tiepe0yBaloTh B CTaTyCl «aKTUBHAY;
- Ha MOMEHT NIPOBEICHHS onepanii He JocTaTHRO cyMHu JiMity it KpeautHoro cepicy «Ckuboukay.

8.2.3. Ilicns ciiucanns ButpartHoi onepauii 3 [Inatixxnoi Kaptku, bank nagcunae Kiienty B Cucremi lurepuer-6ankinry
«OTP BANK UA)» Push-moBigomiieHHs 3 miATBep/pKeHHsIM akTuBailii KpeaurHoro cepBicy « CKHOOYKa» Ta MOKITHBICTh
o3HaiiomuTch B CucreMi Inrepaer-06ankinry «OTP BANK UA» 3 ocTarouHo0 cyMOI0 orepailii, 1o Oy/a nepesencHa
Ha ymoBH KpemutHoro cepmicy «CkubOouka», KiJbKICTh IIIaTEXiB, CyMa IUIATeXy 3 YypaxyBaHHIM Komicii 3a
kopuctyBaHHs Kpeautaum cepBicom «CkuOoYKay.

8.2.4. Tlnara (mpolieHTHA CTaBKa Ta/a00 KOMicCiiiHa BHHAropoja) 3a kopuctyBanus Kpeautaum cepicom «CKuOOUKay
BHU3HavaroThcs Tapudamu banky.

8.2.5. OOOB’sI3KOBUM MIOMICSYHUM TutaTeskeM 3a KpemutHuM cepBicoM «CKMOOYKa» BBaXKAETHCS CyMa KOIITIB, IO
po3paxoBaHa SK AHYITETHWH HIOMICSYHHMU TIATiK, SIKUA CKIafaeThes 3 dacTuHH cymu Kpemuty «Ckubouka» Ta
KOMICIHOI BHHAropoju, IO TOB’s3aHi 3 o0cimyroByBaHHs KpemuTHoro cepsicy «Ckubouka». [Iporsrom mepiomy
kopuctyBaHHs Kpemutaum cepBicom «Ckubouka» KiieHT 3000B’s3aHuii cBoeyacHO BHOCUTH (OO0OB’SI3KOBUIH
miomicsyHud iatk 3a KpemutHum cepBicoMm «CkuOOuka», a TakoX KOMICIMHI BHHAropoad, IO IIOB’si3aHi 3
o0cayroByBanHsM Kpenutaum ceppicom «Ckuboukay BianosiaHo 10 Tapugis bauky.

8.2.6. lomicsunuii miatik 3a KpemutHum cepBicom «CknOouka» cHUCYyeThCsi BaHKOM aBTOMaTHMYHO KOXKHOTO
KaJICHAApHOTO MiCALS B TE 5K YUCII0, KoJu Oyso aktuBoBaHo Kpenut 3a KpeautHum cepsicom «Cknboukay, 3 KapTroBoro
paxyHky Kiienra 3a paxyHok BrnacHux komriB Kiienra a6o 3a paxynok KpeantHoi ninii, sikimo KimieHT kopucTyBaBcs
KPEIUTHUMHU KolTaMu Ha ymMoBax Kpenutroi minii. KitieHT 3000B’13y€eThest 3a0e3mednTy 1ocTarHii 6ananc Kpenuraoi
KapTKU ISl CMcaHHs 000B’I3KOBOTO LIOMIiCAYHOTO miarexy 3a KpenutHum cepBicom «CkuOo4Ka» Ha JaTy CIMCAHHS
TUIATeXy HUITXOM TornoBHEHHst KapTkoBoro paxyHky. B pasi, skmo 6anancy KapTkoBoro paxyHKy HEJOCTaTHBO JUIS
crucaHHs 000B’S3KOBOrO IIOMICSYHOro rmiarexy 3a KpeautHum cepBicoM «CKHOOUKa», HMIOMICAYHHMN ILIaTiX Oyrne
cnucaHo 3 BUHUKHeHHsIM HecankiioHoBaHoro oBepapadty, sikuit KiieHT 30008’ s13aH1UH TEPMiHOBO MTOTAaCHUTH.
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8.2.7. Cyma Kpemuty mo KapTkoBoMy paxyHKy MOKe OyTH Iepepo3mloiiIeHa MK CyMoro 3a KpemuTHHM cepBicom
«Ckubouka» Ta BcraHoBieHoro Kiienty cymoro KpemmtHoi minii 3a 3ammrom Kiienta mo banky a6o Kiientom
camocrtiiiHo yepe3 Cuctemy InTepHer — O6ankinry. Bukopucrana cyma Kpenury 3a Kpenutaum ceppicom «CkubouKa
Ta/abo BHKOpHCcTaHa cyMma 3a KpeautHoto niHi€0 3MeHIIye 3arajbHy A0cTynHy cyMmy Kpeanty mo KapTkoBomy paxyHKy.
[Ipu 3menmenHi goctynHoi cymu Kpenuty 3a paxyHOK BUKOpUCTaHHS KpeanTHOI JiHIT 3MEHLIyeTbCS cyma st
MOKJIUBOTO IIEPEpO3MOALTY Ta BUKopucTanusa cymu Kpenuty Ha ymoBax KpenutHoro cepicy «Cknboukay.

8.2.8. Bci norameni cymu O00B’SI3KOBOTO IIOMICSIUHOTO MaTixky 3a Kpenutaum cepBicom «CknOouka» 3011bIIYIOTH
noctynHy cymy KpenutHoro nmiMity 3a Kpenutaum cepBicom «CKkuboUKay.

8.2.9. KiienT mae mpaBo 3AifiCHUTH TIOBHE MOCTPOKOBE mMoBepHeHHS cymu Kpemuty 3a KpemutHum ceppicom
«Cxkunboukay i3 craroto banky cymu HenorameHoro Kpenury, Henoramenoi cymu Kowmicii 3a naganns Kpenury Ta cymu
HapaxoBaHMUX BiJICOTKIB B OyIb-SIKUIl MOMEHT IIJISXOM IT0/1adi 3asiBM PO AOCTPOKOBe moramieHas B Cucremi [HTepHeT-
OaHkiHTy a00 3BepHyTHCS Y BianmineHHs baHKy s miamucaHHS BiIMOBIAHOI 3asBH, MPH HHOMY 3a0€3MEUYHBIIN
HEOoOX1IHY AOCTYIHY CyMy KOIITiB Ha KapTkoBoMy paxyHKY.

8.2.10. Bci inmi ymoBu xopuctyBanHs Kpeautom 3a KpemutHum cepBicom «CxubOoukay BHU3HAYAIOTHCS YMOBAaMH,
Br3HadeHoro 1. 8.1. 3 miamyakTamu posainy 8 Jlorosopy.

8.3. 3abe3neuennst mo Kpeaury

8.3.1. [loroBip nmopyku (my0,ai4yHa 4acTUHA)

BU3HAYEHHS TEPMIHIB:

Bank — AT «OTII BAHK», Cropona 3a JJoroBopoM nopyku Ta 3a KpeauTHUM 10roBOpOM.

baHkiBCcbKHIl JeHb — YacTWHAa POOOYOrO JHS, TMPOTATOM SKOTO OaHKIBCHKI YCTAaHOBH YKpaiHU BIAKpUTI AJs
00CIyroByBaHHS KITi€HTIB.

Bop:xauk — ocoba, sxa € no3nvaabHUKOM 3a Kpeauraum noroBopom (lorosopom mpo BHAady Ta 0OCIyroBYBaHHS
TUTATDKHUX KapToK (TTyONIivHOTrO0), 9Ky BuzHaueHo [lopyunrtenem ta bankom y JloroBopi mopyku.

Boproei 3000B’s3aHHs1 - 3000B’s3aHHs bopHuka mnepen baHkoM 1om0 moBepHEeHHs cymu Kpeauty, Iiatu 3a
KopucTyBaHHs Kpeaurom, criath KoMicii, mTpadHHX caHKIiM, BUTpar Ta 30uTKiB banky (BKiIrouarouu, ane He
00MEKYIOUUCh, HEOAEP)KAaHHI TOXOAM) Y 3B 53Ky 3 HEHAJECKHUM BUKOHAaHHIM BOp>KHHKOM CBOiX 3000B’s3aHb Nepex
bankom 3a KpenutHuM 1OTOBOPOM y TOBHOMY 00CS31 Ta IHIIHX IUIATEXKIB, SKIIO TaKi MAaTHMYTh MiCIIE.

Banwrauii kypc HBY - odiuilinnii oOMiHHAN Kypc I'pUBHI IO iHO3EMHHX BajlOT, BCTaHOBJICHWH HarioHanbHUM
OankoM YKpaiHm.

Jeno3utnuii norosip//JdoroBip mpo 6aHkiBchbkuii BKJIAA - OyAb-SKHi JOTOBIp, MO0 YKJIaNaeThCs MK baHKOM Ta
[MopyuuTenem, mpeaMeToMm sikoro € po3mimeHns [lopyunrenem y banky aeno3uty (Bkiaay) Ha BU3HAUCHHUN JCTTO3UTHUM
JIOTOBOPOM CTPOK (CTPOKOBHI BKJIa[() Y O€3 BU3HAYCHHS TAKOTO CTPOKY (BKJIaJ Ha BUMOTY).

HoroBip mopyku — JloroBip mopyku, ykianeHwii Mk [lopyuuTtenem ta baHkoM, € HEBil'€MHOI YaCTHHOIO I[HOTO
Jorosopy npo Buaauyy Ta 00CIyroOByBaHHS IUIATIKHUX KapTOK (MMyOIivHOTrO).

JonaTkoBi yMoBH — 10/1aTKOBI yMOBH, BU3HaueHi CTopoHamu y JIoroBopi MOPYyKH.

JloroBipHe cnucaHHs — JOTOBIpHE CHIMCaHHS, sKe 3ailicHIoe bank 3a nopyuenusm [lopyuuntens, y cioci0 Ta y nopsaky,
BHU3Ha4YeHOro JloroBopoM nopyku Ta/abo JloroBopom mpo Buaady Ta 00CIyroByBaHHS IIATHKHUX KAPTOK (ITyOII4HOTO).
3asiBa-ankera - 3asBa-ankera npo HajgaHHS OankiBcbkux mociyr AT «OTII BAHK», yknagena mix bankom Ta
BopkHUKOM, PEeKBI3UTH sIKO1 3a3Ha4yeHi y JloroBopi mopykw, sika € HEBiA €MHOIO 4acTHHOIO [loroBopy npo Buaady Ta
00cITyroByBaHHSI IJIATIKHAX KapTOK (ITyOIivHOTO).

3aKOHOAABCTBO — YMHHE 3aKOHOJJABCTBO Y KpaiHM.

InpuBinyananna yacruna Jlorosopy mopyku/InauBinyanbHa yactuHa JloroBopy - HEBiji’€éMHa 4YacTHHA IBOTO
Horosopy, B Tomy uucii [ly06niganoi yactiuam JloroBopy mopyku, 1o ykinagena Mk bankowm ta [lopyuutenem y dopmi
Jorosopy nopyxu.

Kpenutnuii gorosip — Jlorosip npo Bugady Ta 00CIYroByBaHHS IUIATDKHUX KapToK (MyOmiyHMI) 3 yciMa 3MiHaMH,
JOMOBHEHHSIMH Ta JI01aTKaMH 0 HbOro, y ToMy uucii Tapudu banky, skuii po3mimennii Ha OdiuiliHomy caiiti banky,
yKJIaneHuit Mi>xk bankom ta bop)KHUKOM Ha TiicTaBi 3assBU-aHKETH.

Kpenur — kpenut, kpeauTHa JiHis, KOMTH baHKy, siKi HamawThCs BOp)KHUKY Ha yMOBax, B 00CsI31 Ta MOPSJIKY, IO
Bu3HaueHi KpeauTHuM 10roBopom.

KousiekTopcbka koMmasist - ropuanuHa ocoba (y Tomy 4yucii HeOaHKIBChbKa (iHAHCOBA YCTaHOBA, sIKa BiAMOBIIHO 10
3aKOHOJIABCTBA MA€ MTPABO HAJIABATH KOIITH Y MTO3KMKY, B TOMY YHCIII Ha yMOBaX ()iHAHCOBOTO KPEIUTY, Ta/abo mociyru
3 (aKTOPHHTY), BKIIIOYEHA JIO PEECTPY KOJEKTOPCHKUX KOMIIAHIH, ska B iHTepecax baHKy (NEpBICHOTO KpeauTopa)
Ta/abo HoBoro kpeauropa (y pasi 3aMiHM MEPBICHOTO KPeIUTOpa) BIAIOBIIHO A0 A0roBopy 3 bankom ta/abo HoBum
KpPEeIUTOPOM Ma€ MPaBo 3iHCHIOBATH BPETYIIOBAHHS POCTPOUYEHOI 3200proBaHOCTI.

KpenurtHi kanikyau 3a iminiatuBoro banky — kpejnTHI KaHIKyIlH, BCTAaHOBJIEHI baHKOM y MopsiiKy, BU3HAYCHOMY
Kpenutaum norosopom/ JloroBopom npo Buaauy Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (ITyOJIiYHOTO).

KpenutHuii komiter BaHky - KoJierianbHuil opras, Mo CKJIAAA€TheA 13 ciayk00B1iB baHky 1 sikuil npuiiMae Pimenns
KpenutHoro komitery banky.

HogBuii kpenuTop - ocoba, sika y BCTAHOBIICHOMY 3aKOHO/IaBCTBOM TIOPSAJIKY HaOyJ1a 3a IUBLIHHO-TIPABOBUM JJOTOBOPOM
a0o0 3 IHIIMX MiJCTaB 3aMiHU KPEeJUTOopa y 3000B's13aHHI TPaBo BUMOTH 3a KpeTMTHUM 1OTOBOPOM.
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Pimennsi KpeautHoro xomirery baHky — BHYTpIIIHIN MOKyMeHT BaHKy y BHUTJISAII TPOTOKOIY, 3aTBEpPKCHHUI
KpenutauM komiteToMm banky, 110 BU3HAYaE YMOBH, PO3MIip, OPSAIOK HaaHHA, cIutaTh KpemuTy, a TakoK 1HIT YMOBU
Kpenutaoro norosopy Ta JlokyMeHTIB 3a0e31eUeHHSI.

SMS-noBigoMiIeHHs1 — €JEKTPOHHI/TEKCTOBI MoOBimoMIeHHA, B ToMmy uncai SMS (Short Message Service), sxi
HATPaBISIOTHCS/OTPUMYIOTHCSI 3 BUKOPHUCTAaHHIM MOOLTBHOTO 3B 3Ky ab0 mepexi IHTepHeT, abo i3 3acTocyBaHHIM
IHIIMX CepBICiB JOCTaBKU (K icHyrouuX, Hanpukian: Viber, WhatsUp, Telegram, Push-noBinomiens, Tak i Tux, mo
OyayTh AOCTYNHI B MalOYTHHOMY) Ha MOO1TbHUH TenedoH i3 BiAMOBIIHOIO TIATPOPMOIO (ONepaliifHOI0 CUCTEMOIO) 32
JIOTIOMOTOF0 TIOCITYT OTlepaTopa MOOUTBHOTO 3B'S13KY M Y IHIIHNA JOCTYITHAN CIOCiO, KOJM Taki MOBI1IOMIIEHHS MOXYTh
OyTH OCTaBIIeH] 3 TEPUTOPii HEOKYTIOBAaHOI YKpaiHw/Ha TEPUTOPiI0 HEOKYIIOBaHOT YKpaiHu.

HBY — HanionaneHuii 6aHk YKpaiHu.

Odiniitnuii caiit Banky - odimiitauii caiit banky B Mepesxi [nTepaer Www.otpbank.com.ua.

HopyuuTenas — ¢izugaa ocoba abo ropuaudHa 0coda, fKa € MopyduTeseM 3a J(oroBopoM MOPYKH, SKY BH3HAYEHO
[Mopyuntenem Ta bankom y JloroBopi nopyku. Ilocunanns Ha cropoHy abo Oynb-sKy iHIry ocoOy y [loroBopi nopyku
BKIIIOYA€E TaKOXK ii PaBOHACTYITHUKIB, JO3BOJICHUX IIECIOHAPIIB 1 103BOJIEHUX NpaBoHaOyBauiB (ko [lopyuurenem e
OpUIUIHA 0c00a).

Tapudu Banky — nepenik mocmyr banky 3 BU3HA4eHHSM iX BapTOCTIi, 5K € HEBiI €MHOI0 YacTHHOI0 KpennuTHoro
noroopy. Tapudu banky MOXyTh 3MiHIOBaTHCH Ta JONOBHIOBaTHCH bankom, mpo mo bopxuux/Ilopyuurens
MOB1IOMIIIE€TRCS 3TiAHO 3 yMoBamu KpennutHoro noroBopy. Tapudu banky posmimtytorecs Ha OdimiitHomy caiiti banky.
Tepminu, wo euxopucmogyiomocs 8 /[o2080pi nopyKu 3 euKoi Jimepu, € BUSHAYEHUMU MEPMIHAMU | MarOmMb 0OHAKOSI
3HauenHs, ax y J{oeosopi nopyku, max iy [{o2o6opi npo eudauy ma 06Ciy208y8anusa NAAMINCHUX KAPMOK (NYOiuHOMY),
Ma MoX}Cymov BUKOPUCOBYBAMUCD, IK 8 OOHUHI MAK | 8 MHONCUHI.

8.3.1.1. IIpeamer [Jorosopy mopyku. 3a [loroBopom mopyku llopyunrens 3000B’A3y€ThCS BiIIOBIIaTH 3a MTOBHE Ta
CBO€UacHe BUKOHaHHS bopikaIKoM Hioro boprosux 30608’ s13aHb niepes; bankom 3a KpeautauM 10roBopom, B TOBHOMY
00cs131 Takux 3000B’s13aHb. [lopyunTtens Ta BOp)KHUK BiJMOBIIAIOTh SK CONiJIapHI OOPKHMKH, IO O3HAYae, 10 baHk
MOJK€ 3BEPHYTHCH 3 BUMOTOIO PO BUKOHAHHS boproBux 3000B’s13aHb K 10 bopkHuka, Tak i 1o [lopyuutens, au mo
000X OZHOYACHO.

8.3.1.1.1. KpeanTHi kanikyau 3a ininiatuoro banky. bank mae npaBo BcranoBmoBatu 11t bopkanka Kpeanthi
KaHIKy/H 3a iHiniatuBoto banky 3a KpemutHum moroBopom 0e3 ykianeHHs [lomaTkoBoro goroBopy a0 KpeautHoro
JIOTOBOPY 4H 3MiH 10 3asBu-aHKeTH. KpenuTHi KaHiKyM 3a iHimiatuBoto banky BctaHOBIIOIOTECSA baHkoMm Ha mincTaBi
Pimenns KpeautHoro xomitery banky Ta/ab6o Ha migcTaBi BUMOT 3aKOHOAABCTBA UM 3 IHIIMX ITiZCTaB, 30KPEMa, aje He
BUKIIIOYHO: TIPOTSTOM il KapaHTHHY Ta/a00 BOEHHOTO YW HaJ3BMYAMHOrO cTaHy B YKpaiHi. bopxxuuk/Ilopyunurens
MO3Ke OyTH TpOiH(pOpPMOBaHUH PO BCTAHOBJICHHA KpeAUTHUX KaHIKyJ 3a iHIIiaTHBOIO baHKy MUIIXoM o3HalOMIICHHS
3 iH(opMariero, posMimieroro Ha OdimiitHomy caiiti barky Ta/abo nnisixom orpuMmanHs [loBimoMIeHHS, y MOPSIKY
BU3HaUeHOTo po3aisoM «20. Criocodu xomyHikamii» Jorosopy. ITix gac nii KpeautHux kaHiky:n 3a iHiliatuBoto banky
MOYKE 3MIHIOBAaTHCS MOPSIOK HapaxyBaHHsS HpoueHTiB 3a Kpenutom, mpomienHs mrpadHux caHkUii 3a KpeaurHum
JIOTOBOPOM, TOPSAOK HOrameHHs cyM boproBux 3000B’s3aHb, TOwO. [l BU3HAYEHHS CyMH 1 HiJIICTaB BUKOHAHHS
BoproBux 3000B’s3aHb a00 Oy/Ib-AKOi iX YaCTHHHM MPOTATOM Jii a0o michs 3akiH4yeHHs KpeauTHHX KaHiKyn 3a
iHiniaTnBor baHky ocraTowHOO TigcTaBoro OyayTh: Pimenns KpeautHoro komitery baHky, Oyxraarepcbki KHUTH Ta
paxyHku baHky.

8.3.1.2. boprosi (3a0e3neyeHi) 3060B's13anns1. CTOPpOHAMHU BH3HAYEHO JETANII30BaHO CyTh bOproBux 3000B’s3aHb 3a
Kpenutaum norosopom y IHmuBimyanbsHiii wactuni JloroBopy mopykw, sikuid mianucanuii CTOpoHaMH, SIKHH €
HEBIJI’€MHOIO YaCTHHOIO ITyOuiqHOi yacTuHH J[0oroBOopy MOpyKH, IO iMIUIEMEHTOBaHUH 10 JloroBopy mpo Buaady Ta
00CITyroByBaHHSI TUIATDKHUX KapTok (myomiuaoro). [lopykoro 3a JloroBopoM nopyku 3a0e3nedyroThCcs BUMOTH baHKy
1I0/I0 CIUTaTH BOp>KHIKOM KOKHOTO 1 Beix ioro boproeux 30008'13anHb 3a KpequTHUM JOTOBOPOM y TAKOMY PO3MIpi, y
TaKid BaJIFOTi, Y TAKUH CTPOK i B TAKOMY TMOPSIKY, SIK BCTaHOBIIEHO Y KpenuTHoMy noroBopi. baHk mae npaBo BuMaratu
Bix Ilopyunrens BukoHaHHs BoproBoro 3000B's3aHHs B pa3i mpocTpoueHHS BOp)KHUKOM BHKOHAHHS OYyIb-SIKOTO 3
IIaTexXiB 3 moramenHs: boprosoro 30008’ si3aHHs 32 KpeIMTHUM JOTOBOpPOM.

8.3.1.3. IIpaBa, 000B’A3KH, BianoBixajabHicTh CTOpiH

8.3.1.3.1. V Bunanaky HeBukoHanHs bop:kaukom boproeux 30008’ s13anb niepea bankom 3a Kpenutaum norosopom, bank
Mae MpaBo 3BEpHYTUCH A0 IlopyunTens 3 BUMOrow mpo BUKOHAaHHS boproBux 3000B’sA3aHb B MOBHOMY OOCS3i UM B
YaCTHHI.

8.3.1.3.2. Ilopyuntens npuitmMae Ha cebe 3000B’sI3aHHS, Y BUTIAAKY HeBHKOHaHHS bopxHUKOM boproBux 3000B’s3aHb
nepexa bankom 3a Kpeautaum norosopom, 3aiiicHUTH BUKOHaHHS BoproBux 3000B’s13aHb B 00¢s31, 3asBieHoMY bankom,
npotaroM 1-ro baHKiBCBKOro AHSA 3 JaTH OTPUMAaHHS BiANMOBiZHOI mHcbMOBOI BuMord baHky, sKIIo iHIIe He
nepenbaueHo JloroBopom nopyku. [Toramenns 3ailicHoeThes [lopydnTeneM NUIIXOM NiepepaxyBaHHs BiJIIOBIIHOT CyMH
Ha paxyHOK banky, sikuit Oyne moimomiieno [lopyuutento nomatkoBo. 3a BuMorow banky moramenHs Boproeux
3000B’s13aHb MOXe OyTH 31ilicCHEeHO Ha paxyHOK bopxHuKa.

8.3.1.3.3. [logannst bankoM BUMOTH 110,10 BUKOHaHHSI 9acTUHU boprosux 30008’ s13aHb HE 1030aBisie bank nmpasa mogatu
BUMOTY I[0JI0 TIOTAIlICHHsI 1HINOi YacCTHHU BoproBux 3000B’sI3aHb.

8.3.1.3.4. llonannsa Bumoru bankom. OO6op’s30k [lopyumrens BuxkoHatn boprosi 3000B’s3aHHSI BUHHKA€E MPH
oTpuMaHHi Bzl baHky BianoBiaHoi BuMoru. Taka BUMora BBaKaeTbesi orpumanoro Ilopyuurenew, sikimo bank Hagicnas
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il momToIO 3a ampecoro, BKazaHOIO B J[oroBopi MOPYKH YW 3a IHIIOIO BiJJOMOIO baHKYy aapecoro 4d BPYYHB BHMOTY
ocobucro [Topyuutento, 1o mATBEPIKYEThCs mianucoM Ilopyuurens. s midicHocTi BUMOrd bank He 3000B’s3aHUM
HaznaBaTu [lopyunTento miaTBepAKeHHS HEBUKOHAHHS boproBux 30008’ s13aHb BopKHUKOM.

3acmepesicennsn 1: Ilpu 3mini ceoei aopecu, Ilopyuumens 300086 ’a3anuti Heeatino nogioomumu 6 nucomosii gpopmi npo
ye bank. J[Jo ompumanus maxoeo nogioomnenns, sumoza banxy nanesxcums 0o nooannsa 3a exazanoro 8 J[o206opi nopyKku
aopecor.

3acmepesicennsn 2: bank, na enacnuil po3cyo, Mae npaso, npome He 30008 3aHull, GIOKAUKaAmu y 0y0b-aKutli MOMEHM
gumozy, winsaxom Hanpaenenus Ilopyuumento nogsioomuenns npo ye.

8.3.1.3.5. Cankuii 3a mpocrpouenHs. [Ipu npocTpoycHi BUKOHAHHS CBOIX 000B’SI3KIB, SIK BOHM BU3HA4eHi B 1. 8.3.1.3.2.
Joroeopy nopyku, [Topyuutens 30008’ sI3aHUI BUILIATUTH baHKy MEHIO B po3Mipi MoBiHHOI 00JikoBOi ctaBku HBY
PIYHHX, IO Ai€ HA MOMEHT (IIPOTATOM CTPOKY) TaKHX IMPOCTPOUCHHX 3000B’s13aHb, BiJl CYMH MPOCTPOUEHHS, 32 KOKHHH
JIeHb pocTpoueHHs. [IeHs HapaxoByeThCs 32 KOXKEH JICHb IIPOCTPOUCHHUX 3000B’s3aHb (MOYMHAOYH 3 HACTYITHOTO JTHS,
IO CIiAy€e 3a JaTOI0 MPOCTPOYCHHS, BKIIOYAIOYM JACHBb IMOTAICHHS MPOCTPOYCHHX 3000B’s3aHb. 3a3HadyeHa MEHS
CIUIA4y€ETHCS JOJATKOBO A0 MPOCTPOUCHHUX CyM 3a JJoroBOopoM MOpyKH.

8.3.1.3.6. IlpaBo perpecy. [lopyuntens, B pa3i BUKOHaHHS HUM boproBux 3000B’s13aHb, cTae KpeAuTopoM bopkHHKa
BITHOCHO BUKOHAHOI TAaKMM YHHOM YaCTUHU BoproBux 3000B’s3aHb.

8.3.1.3.6.1. B pas3i Buxkonanns [lopyunrenem ycix boprosux 30008’ s13aub boprkHuKa (B TOBHOMY 00Cs31) BiAIIOBITHO 10
ymoB JloroBopy mopyku, bank 3000B’s3anmit Hagatu [lopyumrtenro yci HEOOXiAHI AOKYMEHTH, IO CTOCYIOTHCS
KpeoutHoro moroBopy Ta IOKyMEHTIB 3a0e3redeHHs (Mpu OOOB’S3KOBOMY JOTPpUMaHHI OaHKIBCHKOI Ta€MHHIII
BIJIMIOBITHO JI0 BUMOT 3aKOHO/IaBCTBA) 3 METOI0 MaKCUMaJILHOTO cpusiHHs [lopydunTento B 3A1iCHEHHI HUM CBOTO IpaBa
perpecy nepeabadeHoro 1. 8.3.1.3.6. JloroBopy nopyku.

8.3.1.3.7. 3rigno 3 loroBopom mopyku, Ilopyunrens BUKOHY€E CBOi 3000B’s13aHHS HE3AJIEKHO BiJl BUKOHaHHS boprosux
3000B’3aHb OYb-KUM 3 1HIIHNX coiiapHuX O0opkHUKIB. B pa3i orpumanns bankom Bix [Topyunrens cymu 611b1101, HiX
HEOOXiHO /Il BUKOHAHHSA boproBux 30008’ s13aHb, bank moBuHeH noBepHyTH [lopyunTento Taky cyMy nepeOiTbIIeHHS
npoTsroM 3-x BaHKIBCRKHMX IHIB 3 IaTH OTPHMAHHS BiIOBIHOI CyMHU Ha CBOi PaxyHKH Ta 32 YMOBHU IOBiJTOMIICHHS
[HopyunTenem baHKy peKBi3HTIB BIIACHOTO paXyHKY JJIs IepepaxyBaHHs (TOBEPHEHHS ) HAITUIIIKOBO CIUTAYSHHX KOIITIB.
8.3.1.3.8. lororipne cnmcanns. [1nsxom nianucanus [aausinyansHoi yactuau JloroBopy nopykw, [lopyuurens Hagae
banky nopydenns Ha J[oroBipHE CIUCaHHA y MOPSAIKY, BU3HAYEHOMY po3aijioM «5. [loroBipHe cnmicanHs» JloroBopy
mpo BHJA4Yy Ta OOCIYrOBYBaHHS IUIATIKHHX KapTOK (mMyOniyHOro). UeproBicTh CHHCaHHS KOIITIB 3 PaxyHKiB
[MopyuuTens baHk BCTaHOBIIOE CAaMOCTIHHO.

8.3.1.3.9. bank 3000B’sI3yeThCsi HE PO3roOJIONIYyBaTH TpeTiM ocobam iH(opmamilo mnpo [lopyuurens, ska ckiIanae
0aHKIBCHKY Ta€MHUINIO, 32 BHHATKOM BHUMAJKiB, BH3HaueHUX po3niioM «18. bankiBchka TaemMHUIL» JloroBopy mpo
BUIady Ta OOCITyrOBYBaHHS IIATHKHUX KapTOK (MyOIivyHOr0) Ta 3aKOHOIaBCTBOM.

8.3.1.3.10. Bamk Hece BiINOBiJaNbHICT, 32 HE3aKOHHE PO3TOJNOIICHHS Ta/dd BUKOPHCTaHHS iHGOpMAaIii mpo
[opyunTrens, sika ckianae 0aHKIBCbKY TAEMHUITIO, Y BiJIIOBITHOCTI IO 3aKOHOIaBCTBA.

8.3.1.3.11. V Bunaaky BusHaHHS [loroBopy HOpyKH ud OyIb-fKOI MOTO YaCTHHHU Y CYAOBOMY HOPSIKY HEHIMCHUM
(HeyKJIaZieHuM) 3 IPUYUH BiIICYTHOCTI 3r0/IM APYTOro 3 MOJPYKKs ado ocodu, 3 sikoro npoxkusae [lopyunrens onHier0
ciM’ero (DakTUyHI CiMelHI BiTHOCWUHHM), OCTaHHINA 3000B‘s3aHMH KOMIEHCYBaTH BaHKy Bci BUTpaTh Ta 30UTKH, IO
BUHUKIIN Y 3B 13Ky 3 BUKOHaHHSM TaKOT0 CYZOBOTO PillICHHS.

8.3.1.3.12. bank mMae npaBo BHOCUTH 3MIiHHU Ta/4M JTOTIOBHEHHS 10 JloroBopy mopyku Ta/ado g0 JJoroBopy mnpo Bumady
Ta 00CTYroBYBaHHS IJIATDKHHUX KapTok (mybiiuHoro), ta/abo Tapudis baHky, y Hmopsiaky Ta y cnocid, BU3HAYCHOMY
pozainom «10. Crpoxk nii Horosopy. Ilopsinok posipsanns Horosopy. Ilopsimok 3minu ymos Jlorosopy Ta Tapudis
banky» JloroBopy mnpo Bujady Ta 0OCIyrOByBaHHS IUIATKHUX KapTOK (TyOIIiYHOTO).

8.3.1.3.13. Inmi mpaBa, 00OB’SI3KM Ta BiJNOBIAAIBHICT, MependadeHi 3aKOHOJABCTBOM, JoroBopoM Mopykw Ta
JloroBopoM mipo Buady Ta 00CIyroBYBaHHS IIATIKHAX KapTOK (ITyOIi9HNM).

8.3.1.4. Ouinka ¢inancosoro crany Ilopyuuress.

8.3.1.4.1. V Bunanky, sikmo Ilopyunrenem Buctymnae ¢izndyna ocoba, [Topyuutensb 3000B s13aHUI MPOTSITOM BCHOTO
ctpoky aii Jloroeopy/KpeaurHoro gorosopy Ha Bumory banky HagaBaTu B baHk mopiduHo, aie He mi3Hime 20 (1BaaisaTH)
KaJCHAApHUX AHIB 0 3aKiHYEHHS YeproBOro pivHoro mnepiogy aii KpexutHoro moroBopy, abo y iHIIMHA, BU3HAYEHUI
BankoM CTpOK, HaCTYIHI JOCTOBIpHi TOKYMEHTH: - 3allOBHEHHMH Ta mignucanii [lopyunTtenem HJOKyMEHT 10O OLIHKU
¢dinancoBoro crany [lopyuwnrens, 3a ¢opmoro BcraHomieHowo bankom; - joBiaKy 3 wmicus pobotu [lopyuwmrens,
3acBigueHy B Oyxrairtepii He paHime Hix 3a 2 (qBa) THXHI A0 THA ii HagaHHs B baHk, 110 miATBEpAXKYy€e MOTOUHY HOCaLy
[lopyuurens Ta HapaxoBaHy 3apoOiTHy mjaTy 3a OCTaHHI 6 (IIiCTh) KaJCHOAPHHUX MICALIB; - AOKYMEHTH, IO
HiITBEP/UKYIOTH 1HII 1oxou [lopyauTens (3a HasIBHOCTI JOXOAY HE 32 OCHOBHUM MiclieM poOOTH), Y T.U. JeKIaparris
PO JIOXOJH Ha OCTAHHIO 3BITHY JaTy; - 3BITH MPO MPUOYTKH MiANpHeMIs - (HizmyHOT 0coOu 3a 4 (YOTHUPU) OCTaHHI
KBapTayu (Uit Gi3MIHUX OCi0 - MiIPHUEMINB); - JOBIIKH 3 Miclis poOOTH, TOBIIKY/IEKIapallii mpo J0XO0AH/TI0aTKOBI
JIeKIapalii, BUMUCKU (JIOBiJIKK) OaHKy 3 paxyHKY ITPO PyX KOIITIB, iHIII JOKYMEHTH, sIKi Oy yTh HeoOxinHi banky s
npoBeJieHHs OLiHKK (inancoBoro crany [lopyuurens. 3actepexenns: 3asHaueni B m. 8.3.1.4.1. [loroBopy
nopyku/JloroBopy JOKyMEHTH, TIOBHHHI OyTH HaJIe>KHUM YHHOM oopMIIeHi 1 HagaBaTHCh y (hopmi, 1o BiamToBye bank
1 BBXKaTUMYTbCS IOCTOBIDHUMH.
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8.3.1.4.2. VY Bunanky, skiio [Topyuntenem BUCTyHa€E opuandHa ocoba un ¢izudHa ocoba — mignpuemerp, [lopyunrensb
3000B’s3y€Thcst TpoTsAroM nii Jloropopy mnopyku/J{oroBopy IOKBapTaibHO, HE II3HIIIE MICSI IMICAS 3aKiHYCHHS
BiIIIOBIAHOTO 3BITHOTO KBapTaly, SIKIIO iHIIKI CTPOK He morokeHo 3 bankom, HagaBatu baHky: - 17151 IOpUAMYHHX 0Ci0
- CBill Oyxrantepchkuil OajlaHC Ta 3BIT MPO (IHAHCOBI pe3yNabTATH 3a 3BITHUH (iHAHCOBHU KBapTall, a TaKOX CBIH
OyxranTepchKuit OaraHc Ta 3BIiT mpo (iHAHCOBI pe3yNIbTATH 3a 3BITHHUM (DiIHAHCOBHUHA PiK — HE Mi3HIIIE 2-X MICSIIB MicIs
3aKiHUEHHS BiATIOBIAHOTO KAJIEHAAPHOTO POKY; - I (Di3UYHUX OCIO-MIANMPHEMIIIB — IIOKBAPTAILHHUHN 3BIT PO TOXOIH.
3a 3anutoMm bankom [lopyuntens 30008 a3aHuil mpoTsAToM 5-Tv baHKIBCHKUX IHIB HaJaTH MUCHMOBI PO3MU(POBKU Ta
MOSICHEHHSI IIOJI0 3MICTY TIOJIOKEHb HajmaHoi baHKy ¢iHaHCOBOI 3BiTHOCTI. 3actepexxeHHs: 3a3HaueHi B 1. 8.3.1.4.2.
Horosopy nopykwu//loroBopy AOKyMEeHTH, OBHHHI OyTH HaJeXKHMM YHHOM OGOpMIIEHI 1 HamaBaTHCh y Qopmi, 0
BJIAIITOBYE baHK.

8.3.1.5. 3akiII04Hi M0JI0KECHHS.

8.3.1.5.1. Hignucanasm oroopy mopyku CTOpPOHH MiATBEPIKYIOTh, IO Oynb-Aiki ymMoBH JloTOBOpYy MOpyKH €
ICTOTHUMH 1 MiAJISTaloTh BUKOHAHHIO B MOPSKY, NepeadadeHomy JloroBopom mopyku ta JloroBopoMm mpo BHAAdy Ta
00CITyroBYyBaHHS TIATIKHUX KapTOK (IyOJIi4HUM).

8.3.1.5.2. llignucanusm [oroBopy mopyku Ctoponu Bu3Haumiy, mo [lopyautens mpuiiMae Ha cebe pU3UK BUKOHAHHS
yMoB JloroBopy mOpyKH IpH ICTOTHIHM 3MiHI 00CTaBHH, SKUMHU KepyBanuch CTOpOHH TpH yKJIagaHHi JJoroBopy mopyku.
3MiHa TakuX OOCTaBUH HE MOXKe OyTH MiJICTaBOIO IS 3MiHHM yMOB J[oroBOpy MOPYKH, a TaKoX AJIsl HEBUKOHAHHS
[lopyunrenem cBoix 3000Bs3aHb 32 HUM.

8.3.1.5.3. Micuem ykmnaneHss [loroBopy nopyku € micuie3Haxo/keHHs baHKy, 1o 3a3HadeHe B JloroBopi mopyxwu.
8.3.1.5.4. Ctpok aii loroBopy nmopykmu. /[oropip nopyku Habupae YMHHOCTI 3 JaTH HOro mignucanHs CTOpoHaMHU 1 Jiie
JI0 TIOBHOTO BHKOHaHHS Boproeux 3000B’s13aHs bopykHuka 3a KpeautHum moroBopom Ta 3000B’s13anb [lopyunrens 3a
Horosopom mopyku. BigmosinaneHicTs [lopydnTtenst mpUIUHSAETHCS JIMINE IMiCIs BHKOHAHHSA boproBux 3000B’s3aHb
bopxHrKa B TOBHOMY 00CS31.

8.3.1.5.5. Ilocunanns B Jlororopi nopyku Ha KpeautHuii 70roBip BKIItOYA€E TIOCUIIAHHS Ha BC1 YMHHI 3MiHHM 1 JONIOBHEHHS
JI0 HBOTO (HHX), yKianeHi Mix bopxankoM i barkoM. TepMiHH, 10 BUKOPUCTOBYIOTECS B [l0TOBOPI MOPYKH 3 BETUKOT
JiTepH, € BU3HAYCHNMH TEPMiHaMHU 1 MalOTh TakKi 3HA4YeHHs, SKi BH3HauUeHi aisd HUX B JloroBopi mopykum Ta/abo y
Jorosopi po Buaqy Ta 00CIyroBYBaHHS IUTATIKHAX KAPTOK (ITyOJIiYHOMY ). 3aroJOBKY PO3/iIiB Ta MyHKTIB y JloroBopi
MOPYKH BUKOPHCTOBYIOTHCS JIJIsl 3pYYHOCTI 1 He BIUIMBAIOThH Ha TIyMadeHHsI MTOJIOKEHb JJoroBOpY MOPYKH.

8.3.1.5.6. 3Mminu Ta momoBHeHHS A0 JloroBopy mopyku (OKpiM ITyONiYHOI HOTO YaCTHHH, KA IMILTIEMEHTOBAaHA JI0
HoroBopy mpo BuIady Ta OOCIyrOBYBaHHS IUIATIKHHUX KapTOK (IMyOJid4HOTO)), BBAXKAIOThCS HOTO HEBiA €MHOIO
YAaCTHUHOIO, SIKIIO BOHW YKJIAJeHI y MHUCBMOBIM (opMi Ta MiANHCaHI HAIEKHAM YHHOM YIIOBHOBaYKEHUMH
npencraBHIKamMu CTOpiH.

8.3.1.5.7. Iami ymoBu JloroBopy nopyku CTopoHH BU3HAUYMIHN Y JloroBOpi Mpo BHAAYy Ta OOCITYyTrOBYBaHHS ILTATIHIX
KapToK (IyOJivHOMY), 30KpeMa y MyOIiyHild HOro 4acTHHI y BiNOBiAHOMY po3fiti «Jlorosip mopykm» JloroBopi mpo
BUJIa4y Ta 0OCIIYyTOBYBaHHS IUTATIXHUX KapTOK (TIyOIIYHOMY), IKHH € HEBil' €eMHOIO YaCTHHO [HIUBIAyanbHOT YaCTHHU
HoroBopy mopyku, mianucanHsaMm sikoro llopyumtens mpuemnascs no JloroBopy mpo Buaady Ta OOCIyrOBYBaHHS
TUTATIKHUX KapTOK (IyOJIi4HOTO).

8.3.1.5.8. Ilignucaunsm JJoroeopy nopyku IlopyuuTensb 3asBiisie, rapaHTy€e Ta MIATBEPIKYE, 10: 1) 03HAOMHUBCS 3
posniniom «19. Ilepconanbhi nani» JloroBopy mpo Bumaudy Ta 00CIyroByBaHHS IIATDKHUX KapTOK (IMyOsigHOrO) i 1o
fioro OyJi0 MOBIJOMJICHO PO BOJIOAUIBI HOr0 MEPCOHAIBHUX JAaHUX, CKJIaJl Ta 3MICT 310paHuX MOT0 MEePCOHATBHUX
JaHWX, MpaBa, nependaderi 3Y «[Ipo 3axXucT nepcoHaANLHUX JaHUX», METY 300py HOTO MEPCOHANBHUX JaHUX Ta TPETiX
0ci0, SIKMM IepeaaloThCs oro nepcoHanbHi faHi. [lopyunTens miaTBeppKye HagaHHS cBOel 3ronu banky Ha nepenauy
HOro TepCOHATFHUX JIaHUX TPETiM oco0aMm, sIKi MaloTh JOTOBipHI BigHOCHHH 3 bankowm; 2) [lopyuurens 3 JJoroBopom
npo BWjady Ta OOCIYyroByBaHHS IUIATDKHHUX KapTOK (MyONivyHUM), sikui po3mimenuid Ha OdiniiiHomy caiiti banky,
O3HAOMJICHHH 1 3ToJleH, a TaKoX 3000B’S3YEThCS HOTO HAJNEKHO Ta HEYXWJIHHO BHKOHYBAaTH; NPHUMIPHHKH
BUIIIEBKA3aHUX JOKYMEHTIB OTPHMAaB.

8.3.1.5.9. [linmucannsm JloroBopy 3actaBu MaitHOBUX TpaB BuMoru [lopyunrens Hanae banky 3rogy: Ha goctyn baHky
JI0 BijioMocTel, mo MicTaThcst y JlepkaBHOMY peecTpi akTiB IMBUIBHOTO CTaHy TpOMaJsH, €JIUHOMY peecTpi
JoBipeHocTel Ta siki crocyloTbes Ilopyuurens; Ha 3xilicHeHHs JloroBipHOTO cHHcaHHs, NEpeBeAeHHS Oopry Ta
PO3KpUTTS OAaHKIBCHKOI TAaEMHHIIl Y HOPSIKY, BU3HaYeHOTO J(0oroBopoM mpo Buiady Ta OOCIyrOBYBaHHS IUIaTIKHUX
KapToK (ITyOJIiuYHIM).

8.3.1.5.10. Jorosip mopyku (IHauBigyanbHy yactiuHy JIoroBOpy MOpykHn) yKJIQJEHO Y 2-X OPHTiHAIBHUX IPUMIPHUKAX
(1o omHOMY 117151 KOXKHOI 13 CTOPiH), KOXKEH 3 SIKUX Ma€ PiBHY IOPUJAUYHY CHUITY.

8.3.1.5.11. lepen yknanennsim Jloropopy nopyku bank Hanas [Topyunrento B moBHOMY 00’ eMi iHpOpMAITito, 3a3HAUYEHY
ct. 7 3Y «Ilpo dinancosi mociayru ta GiHAHCOBI KOMIIaHIi», B TOMY YKCIIi NUISIXOM HajaHHs [lopyduTento AocTyiy JI0
takoi iH}opmanii Ha OdiuiiHomy caiti banky. Ilpumipauk JloroBopy mnopyku / JloroBopy mnpo Buaady Ta
00CITyroBYBaHHs TUIATIKHUX KapTok (myOmivnoro) [lopyuuTenem oTpuMano y aary ykinajeHnHs Jloroopy nopyku. Bei
iHII yMoBH J[oroBOpy MOpYyKH, 30KpeMa Tpasa, 000B’s13kH, BiinoBifansHicTh CTopin, CTopoHn BU3HAYMIN y JloroBopi
npo BHAauy Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (IyOaiuHOMY).

8.3.1.5.12. Ilimmucanusim J[oroBopy mopyku, Ilopyuurenem Hamaerbcs 3rojga banky Ta/abo Hosomy
kpenutopy/Konektopcpkii kommanii (y pasi 3alydeHHs) Ha B3a€EMOJII0 TIPH BPETYIIOBaHHI MPOCTPOYECHOT
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3aboproBanocTi 3a Kpenutaum morosopoM (JloroBopom), B TOMy 9HCITI Ha 0OpOOKY MTEPCOHATLHUX JTaHMX, a TAKOXK Ha
3mificHeHHS (DiKCyBaHHS KOXHOI O€3mocepeIHh01 B3a€EMO/Ii1 3 MTUTaHb BPETYIIOBAHHS IIPOCTPOUEHOT 3a00pToBaHOCTI (Y
pa3i BUHUKHEHHSI) 3a IOTIOMOT010 ()OTO-/BiJIc0- Ta/ab0 3ByKO3amMCyBaIbHOTO TEXHIYHOTO 3aC00Y.

8.3.2. loroBip 3acTaBu MaiiHOBUX NPAB BUMOTH (Iy0J1iYHA YaCTHUHA)

BU3HAYEHHA TEPMIHIB:

bank — AT «OTII BAHK», Ctopona 3a JIoroBopoM 3acTaBu MAaHOBHX IIPaB BUMOTH Ta 3a KpeaAuTHHM TOTOBOPOM.
Bop:xauk - 3actaBogaBelb a00 0c00a, sika € mo3nvanbHUKoM 32 Kpenuraum noropopoM (JloroBopom), siky BUSHAYCHO
3acraBogasueM Ta bankom y JloroBopi 3acTaBu MaifHOBUX mpaB BUMOTH. Skuio ocoba bopikHuka Ta 3acTaBogaBus €
pizHUME ocobamu, 3acTaBogaBenb € MaifHOBUM IMOPYIHTEIEM.

Boprosi 30008’ 13anHs — 30008’ s13aHHa bopkHrka nepen bankom 3a KpequTHUM 10rOBOpOM 11010 TIOBEPHEHHST CYMH
Kpenury, mnatu 3a xopuctyBanHs Kpemurom/KpemutHoro IniHi€o, CIulaTH KOMICIH, TNeHi, IITpapHUX CaHKIIH,
HecanxkmuionoBanoro oBepapadTy, BUTpat Ta 30uTKiB banky (BKITIO9aro4u, ajne He 0OMeXyI9HCh, HeOIep>KaHH1 JJOXOIH )
y 3B’SI3Ky 3 HEHAJIC)KHUM BHUKOHAaHHIM BOp)KHHMKOM cBOiX 3000B’s13aHb nepen bankom 3a KpenntHum norosopom y
MOBHOMY 00Cs131 Ta iHIIMX TUIATEXKIB, SIKIIO TaKi MATUMYTh MicIle, 30kpemMa Bu3HaueHi Tapugamu banky.

JoroBip 3a0e3meuyennst — [lorosip 3a0e3nedeHns, yKiaaeHuil Mk 3acTaBojaBlieM Ta baHKOM, SKHH CKIIQTA€THCS 3
IHIMBIAyaIbHOI Ta MyOIIiYHOT YaCTHHH, € HEB1I  EMHOIO YaCTHHOIO JloroBOpy Ipo BUAady Ta 00CITyrOBYBaHHS IUTATIHIX
KapToK (IyOJIiYHOTO).

JoroBipHe cimcanHsi — IOrOBipHE CIIMCAHHS, sIKe 31HcHIOE baHK 3a jopy4yeHHsIM 3acTaBoAaBLs, y CIIOCIO Ta y MOPAAKY,
BrU3HaueHoro JloroBopom 3a0esnedeHHs Ta/abo [loroBopom mpo Bhaady Ta OOCIyrOBYBaHHS IDIATDKHUX KapTOK
(myOniaHUM).

3asBa-ankera - 3asBa-aHkera npo HagaHHS OankiBcbkux mociyr AT «OTII BAHK», yknagena mixx bankom Ta
BopkHHKOM, pekBi3UTH SKOi 3a3HadeHi y JloroBopi 3acTaBu MaiiHOBHX IpaB BUMOTH, SKa € HEBiJ €MHOI) YaCTHHOIO
JoroBopy npo Bumady Ta 00CIyroByBaHHS IJIATIKHAX KapTOK (ITyOIigHOTO).

3acraBogaBenpb — 0co0a, sika € CTopoHoI0 32 JIoroBOpoM 3acTaBU MaifHOBUX MpPaB BUMOTH.

InpuBinyaanna yacrtuna loroBopy 3acrtaBu MaiiHOBUX mnpaB BuMmord/InauBinyansna yactuna loroBopy -
HEBiJ’€MHA JacTHHA 1hOTO J[oroBOpY 3acTaBu MaifHOBUX IIpaB BUMOTH, B ToMy urcii [Iyomiunoi yacturan JJoroBopy
3acTaBM MaifHOBHX TpaB BUMOTH, 110 YKiaaeHa Mixk bankom Ta 3actaBonasiem y opmi JJoroBopy 3actaBu MaitHOBHX
npaB BUMOTH.

3aK0HOIABCTBO — YHNHHE 3aKOHOJABCTBO Y KpaiHU.

Kpeautnuii gorosip — Jlorosip npo Bumady Ta 0OCIyroByBaHHS IUIATOKHUX KapToK (IMyOmivHUil) 3 yciMa 3MiHaMH,
JIOTIOBHEHHSIMHU Ta JI0IaTKaMH 10 HbOTO, Yy ToMy uucii Tapudu banky, sikuii posmimennii Ha OdiniiHomMy caiiti banky,
yKJIaneHuit Mi>xk bankom ta bop)KHUKOM Ha TicTaBi 3assBU-aHKETH.

Kpeaut (KpeauTHa JiHist) — komrru bauky, siki HagaroThCst BOp)KHUKY Ha yMOBax, B 00Cs31 Ta MOPSJIKY, 1110 BU3HAYEH]
Kpenutaum norosopom. Hananus Kpenuty € 6aHKIiBCBKOFO MTOCTYTOIO.

MaiinoBi npaBa — npaBa BumMoru 3actaBozaBiis 1o baHnky, BctaHoBieHi JloroBopom 3abe3nedeHHs.

MajiiHoBuUii MOPYYHUTEJIb - IOTOJPKeHa/1 bankom Qiznyna/i un ropuardHa/i ocoda/n, 3 sskoro/skumu bank ykinas Jlorosip
3aCTaBM MAfHOBHX MpaBH BUMOTH Ta J[oToBip 3a0e3nedeHHst 3 MeTolo 3abe3neueHHs BukoHanHs bopxHukom boproeux
3000B’s13aHb 32 KpenTHO JIiHI€I0, BCTAHOBJICHOI BiJIIOBIIHO /10 yMOB JlOroBOpY.

OO0TsKeHHsl - 00 MalHOBUX IIPaB BHMOTH, LIEH TEpPMiH O3HA4a€ CyKyIHICTb OOOB’S3KIB KpEAWTOpa 3a TaKUMH
npaBaMH, iICHYBaHHS SIKUX OOMEKy€e KpeAUTOpa LI0A0 OAHOOCO00BOI peaizalii TakuX NpaB Ha CBOIO KOPHCTE.
Odiuiiinnii caiit banky — odiniiiauii caiit banky B mepexi [HTepHeTr www.otpbank.com.ua

IIpeamet 3actaBu — MaiiHOBI IIpaBa, SIKi HAAIOTHCA B 3aCTaBy 3riAHO 3 JloroBOpoM 3acTaBU MaifHOBUX IPaB BUMOTH.
Bamrotauit kypc HBY - oginiiianii oOMiHHUI Kypc IpHUBHIi 10 iIHO3€MHUX BaIIIOT, BcTaHoBiIeHuit HBY.

Tapudu banky — nepenik nociyr baHky 3 BU3HaYCHHSM X BapTOCTI, SIKi € HEBiJl'€MHOIO YaCTHHO J[oroBOpY 3acTaBu
MaiHOBHX TpaB BUMOTU. Tapudu baHKy MOXYTh 3MIHIOBATHUCH Ta JAOMOBHIOBATHCh baHKOM, Mpo mo 3acTaBojaBelb
MOBIIOMJISIETBCSL 3TiMHO 3 yMoBaMHu J[oroBOpy NMpo BHady Ta OOCITYrOBYBaHHS IUIATDKHUX KapTOK (ITyOIidHOTO).
Tapudu banky posmimytorscs Ha OdiniiiHomy caiiti banky.

HBY — Hanionanpauii 6aHk YKpaiHu.

KousiekTopcbka koMmasist - ropuanuHa ocoba (y Tomy 4yucii HeOaHKIBChKa (iHAHCOBA YCTaHOBA, sIKa BiAMOBIIHO 110
3aKOHOJABCTBA MAa€ IIPABO HAJAABATH KOIITH y MO3HUKY, B TOMY YHCIIi Ha yMOBax (piHAHCOBOTO KpenuTy, Ta/abo mociyru
3 (haKTOPHHTY), BKIIIOYCHA JIO PEECTPY KOJIEKTOPCHKUX KOMIIAHIH, sika B iHTepecax baHky (TMepBiCHOro KpeauTopa)
ta/abo HoBoro kpeauropa (y pasi 3aMiHM MEPBICHOrO KPEeAUTOpa) BIAIOBIIHO 10 J0roBopy 3 bankom ta/a6o HoBum
KpPEeIUTOPOM Ma€ MPaBo 3iHCHIOBATH BPETYIIOBAHHS POCTPOUYEHOI 3200prOBaHOCTI.

KpenurtHi kanikyau 3a iminiatuBoro banky — kpejnTHI KaHIKyIlH, BCTaHOBJIEHI baHKOM y MopsiiKy, BU3HAYCHOMY
Kpeauraum goroBopom / JIoroBopoM po BHIa4y Ta 00CITyroByBaHHS IUIATKHAX KAPTOK (MyOIiUHIM).

KpenutHuii komiter BaHKy - KoJleriaJIbHUI OpraH, 110 CKJIAJAEThCs 13 ci1yk00BLiB baHky 1 sikuii npuiimae Pinenns
Kpenutnoro komitery banky.

HogBuii kpequTop - 0coda, sika y BCTAHOBIICHOMY 3aKOHO/IaBCTBOM TIOPSJIKY HaOyJ1a 3a IUBLIHHO-TIPABOBUM JJOTOBOPOM
a0o0 3 IHIIMX MiJCTaB 3aMiHU KPeJUTOopa y 3000B's13aHHI MPaBO BUMOTH 3a KpeTUTHUM 1OTOBOPOM.
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Pimennsi KpeautHoro xomirery baHky — BHYTpIIIHIN MOKyMeHT BaHKy y BHUTJISAII TPOTOKOIY, 3aTBEpPKCHHUI
KpenutauM komiteToMm banky, 10 BU3HAYa€ YMOBH, PO3MIip, MOPSAIOK HalaHHA, CIutaTh KpeauTy, a TakoX 1HIT YMOBHU
Kpenutaoro norosopy Ta JlokyMeHTIB 3a0e31eUeHHSI.

SMS-noBigoMIIeHHs1 — €JIEKTPOHHI/TEKCTOBI MoOBimoMieHHA, B ToMmy uncai SMS (Short Message Service), sxi
HATPaBISIOTHCS/OTPUMYIOTHCSI 3 BUKOPHUCTAaHHIM MOOLTBHOTO 3B 3Ky ab0 mepexi IHTepHeT, abo i3 3acTocyBaHHIM
IHIIMX CepBICiB JOCTaBKU (K icHyrouuX, Hampukian: Viber, WhatsUp, Telegram, Push-noBinomiens, Tak i Tux, mo
OyayTh AOCTYNHI B MalOYTHHOMY) Ha MOO1TbHUH TenedoH i3 BiAMOBIIHOIO TIATPOPMOIO (ONepaliifHOI0 CUCTEMOIO) 32
JIOTIOMOTOF0 TIOCITYT OTlepaTopa MOOUTBHOTO 3B'S13KY M Y IHIIHNA JOCTYITHAN CIOCiO, KOJM Taki MOBI1IOMIIEHHS MOXYTh
OyTH IOCTaBIeH] 3 TEPUTOPii HEOKYTIOBAaHOI YKpaiHW/Ha TEPUTOPiI0 HEOKYIOBaHOT YKpaiHu.

Tepminu modxcymos UKOPUCIOBY8AMUCH 8 meKcmi [[02080py 3acmasu MatiHo8ux npas eumozu, /Jocosopy 3abe3nedenns,
K 8 OOHUHI MaK [ 8 MHOJCUHI. [HWI mepminu, He 8uU3HaueHi suwje, abo oaii 3a mexcmom y J{o2060pi 3acmasu MatiHO8UX
npas UMO2U, 8AHCUBAIOMBCS 8 3HAUEHHI, 5K Ye susHayeno Kpedumuum doeosopom ma/abo Jlocosopom 3abe3neuenusi.

8.3.2.1. Ilpeamer Jlorosopy 3acTaBu MaiilHOBMX npaB BUMOrH. 3actaBa. B cuiy /loroBopy 3actaBu MailHOBHX NpaB
BUMOTH, baHKk Mae mpaBo, y pa3i HeBuKOHaHHA bopkHMkoM boproBux 3000B’s3aHb 3a KpemuTHmM noroBopowM,
oJlepKaTu BUKOHaHHS boproBux 3000B’s13aHb 32 paxyHOK 3acTaBieHMX MaiHOBUX NpaB, MEPEBAXHO MEpe] IHILIUMU
KpenuTopamu bop)kHUKa, Ta B IOPSIIKY BCTaHOBIEHOMY B JloroBopi 3acTaBu MaiiHOBHX IpaB BuMorH. [IpaBo 3actaBu
BUHMKae y banka 3 MoMeHTy ykinaneHHs [loroBopy 3acTaBM MallHOBUX mpaB BHUMOTU. Metow JloroBopy 3actaBu
MaWHOBUX IIpaB BUMOTH € BCTAHOBJICHHS BiTHOCHH CTOpiH 1010 3acTaBu MaifHOBUX IpaB 3a JloroBopom 3a0e3meueHHSI.
8.3.2.1.1. Onuc Ilpeamera 3acraBu. [IpenmeTom 3acTaBu € MaiiHOBI mpaBa BUMOTH 3acTaBojaBiisi 3a JloroBopom
3a0e3MeyYeHHs, a caMe: a) MPaBo 3acTaBOJABIS BUMAaraTy MOBEPHEHHS I'POLIOBUX CYM, PO3MIIEHUX 3aCTaBOAABLEM Y
banky Ha Paxynky ['pomoBoro 3abe3nedenHs; 0) mpaBo 3acTaBOJABIl HA OTPUMAaHHS TPOIICHTIB, HAPAXOBAaHUX Ha
TpomIoBi CymH, po3mimieHi 3actaBomaBueM y banky Ha Paxynky ['pommoBoro 3abesmedeHHs (AKIIO IependadeHo
ymoBamu Jlorosopy 3a0e3neycHHs).

8.3.2.1.2. Ouinka IIpeamera 3actaBu. Po3mip npaB BUMOTrH, 0 ckIaaarTh [Ipeaqmer 3actaBu, Bu3HaueHO CTOpOHAMHU
y [JoroBopi 3actaBu MaifHOBUX IpaB BUMOTH. B pa3i yacTKOBOTO 3BepHEHHS CTATHEHHS Ha lIpeamer 3actaBm, po3mip
[Mpeamety 3acTaBu Oyne CTAHOBUTH YacTHHY MaifHOBHX MpaB, Ha SIKY 3BEPHEHHS CTSITHEHHS HE IPOBECHO.

8.3.2.1.3. BincyrnicTp iHmmx 3acraB. 3acTaBojaBellb, IUIIXOM MiANKCAaHHAM JlOroBOpY 3acTaBd MAaWHOBUX IIpaB
BUMOT'H, 3asIBIIS€, rapaHTye 1 3000B’s3y€ThCs, 10 HA AaTy ykiaaaeHHs JloroBopy 3acTaBu MalHOBHMX INIPaB BUMOIH
[Tpeamer 3actaBu He mepeOyBae, 1 MPOTITroM CTPOKY il JJoroBopy 3acTaBu MaliHOBHX MpaB BUMOTHU He TiepeOyBaTUME y
Oy/Ib-sKil 3acTaBi uM i Oy Ib-sIKUM iHITUM OOTSDKEHHSIM, KpiM 3acTaBH, nependadeHoi JloroBopom 3actaBu MaiHOBHX
npaB BUMOTH.

8.3.2.1.4. Peectpamisn 3acraBu. 3000B’s3aHHs 3acTaBojaBls Mo HagaHHIO [IpemMera 3actaBu B 3acTaBy OyOyTh
BB2)KATUCh BHKOHAHWMH HAJC)KHHUM YWMHOM IPH YMOBI, SIKIIO 3acTaBojaBellb HajJaB Ha BUMOTy baHKy BHTAT 3
JepxaBHOTO peecTpy OOTSKEHb PyXOMOro MaiiHa, IO CBITYMTH MPO L0 3aCTaBy Ta BiACYTHICTb B HBOMY 3aIMCy IPO
inme O0TsoxenHs llpeamera 3actasu.

8.3.2.2. boprogi (3a0e3neyeHi) 3000B'A3aHHS.

8.3.2.2.1. Cyrp boprosux (3abe3mneueHux) 3000B's3aHb. 3acTaBa 3a JlOroBOpOM 3acTaBd MaiHOBUX IIPaB BHUMOTH
3abe3neuye BuMoru banky mono cmatu bopskHMKOM KOXHOTO 1 BCix Horo boproBux 30008'a3anp 3a KpeautHum
JIOTOBOPOM y TaKOMY PO3Mipi, y Takiil BaJIIOTi, Y TaKUi CTPOK 1 B TAKOMY IOPSZKY, K BCTaHOBJIEHO B KpenutHomy
norosopi Ta Tapudamu Banky. 30kpema, ane He BUKIIIOYHO, 3aCTaBOIO 3a0€3MEeUYIOTHCSI BAMOTH baHKy 110/10: a) crutaTH
BopxHMKOM CcyM BCiX TpaH3akuid, oBepApadTiB, HECAHKI[IOHOBAHUX OBepIpadTiB, KPEeIuTIB (KpeIUTHHUX IiHiN),
HapaxOBaHMUX Ha KPEIUT MPOIEHTIB, KOMiCiii, mTpadis, MeHi, HapaxoBaHOI Ha KPeIUT, oBepaApadT, HECAHKIIIOHOBAHUH
oBepapadT Ta iHmMMX Marexis, BiAmoBimHO go TapudiB banky, siki € HachmigkoM ab0 BHHUKIH Yy 3BSI3KYy 3
BuKopuctanHsM Kaptku; 0) BimmkonyBanHs BopkHuUKOM cymu Bcix 30uMTKiB BaHKy, sikKi BUHHMKIH Yy 3B’SI3KY 3
BUKOpHcTaHHsAM KapTku; B) crmatu BopskHUKOM CyM BCix TpaH3akiii, oBepApadTiB, HECAHKI[IOHOBAHUX OBepApadTiB,
KpeAuTiB (KpEeAWTHUX JIiHIN), HApaXOBaHUX Ha KPEIWUT MPOIEHTIB, KOMiCiid, mrpadis, NeHi, HApaXOBaHOI HA KPEIuT,
oBepapadT, HECaHKIIOHOBAaHUH OBepApadT Ta 1HIIUX IJIaTexiB, BiAmoBimHO g0 Tapudis banky, siki € HaciigkoM abo
BUHHKIIM Y 3B 13Ky 3 BUKOpUCTaHHSAM KapTku micist BTpaTé 4¥ BUKPAJCHHS 10 MOMEHTY MUCHbMOBOIO MOBiIOMIICHHS
banky.

8.3.2.2.2. 3acraBoro 3abe3mneucHi bopropi 3000B’s3aHHS B pa3i 3MiHM iX CyMH, BiAINOBIAHO a0 JIOroBOpy 3acTaBH
MaiHOBMX TIpaB BHUMOTH. B pa3zi 3MiHH, B TOMy uucii 30utblieHi po3mipy boproBux 3000B’s3aHb Ta/4d iHIIUX
3000B‘s13aHb bopskHuKa 32 KpenutHum goroBopom micis ykinaaeHHs Jorosopy 3acTaBu MailHOBHX IpaB BUMOTH, TakKi
3000B’s13aHHs 320€3MeUyIOTHCS 3aCTABOIO B X MIOBHOMY pO3Mipi 0e3 yKIiajaHHs OyAb-SKUX JIOJaTKOBHX JOTOBOPIB J0
Jorosopy 3acTaBu MallHOBHX IPaB BUMOTH, a LEH IMYHKT J(OroBopy 3acTaBuM MailHOBUX IIpaB BUMOI'M BBAXa€ThCS
NOIIEPEHBOI0 3r01010 3acTaBOAABIS Ha 3MiHy yMOB KpeanuTHoro 1orosopy.

8.3.2.2.3. Vknanenusam Jloropopy 3acTaBu MalHOBHX IIpaB BHMOTH, 3aCTaBOAABELb BHUCIIOBIIOE CBOIO IOBHY Ta
[UIKOBUTY 3roJly Ha 3aMiHy bopskHuka 3a Kpenutaum noroBopoM (mepeseeHHs M boproeux 3000B’s13aHb) Ha OyIb-sKYy
iHIIy oco0y y MallOyTHROMY y Oynb-skuil nependadeHuil 3aKOHOABCTBOM CIIOCiO, B TOMY YHMCIII y BHIIQJAKY CMEpPTi
Bopxknuka. llum 3acrtaBogaBels 3asBisie, rapaHTY€ Ta IOTOKYEThCS 3a0e31euyBaTi BUKOHaHHs boprosux 3000B's13aHb
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3a KpenutHuM noroBopom BopKHHKOM, a TaKOX 1HIIOIO 0CO0010 (HOBHM OOpPYKHHUKOM) Y BUTIAIKY cMepTi bopykauKa un
y BUTIAAKY 3aMiHu bopykHMKa (TIepeBeneHHI 00pry) y Oyab-SKui HIIUH c1oci0, mepeadbaueHnii 3aKOHOaBCTBOM.
8.3.2.2.4. 3acraBojaBenp MiATBEPKYE, IO BiH BUUEPITHO O3HaHoMieHuit 31 3mictoM Tapudis banky ta KpeautHum
JIOTOBOPOM, siKi po3MinieHi Ha OdiniiHoMy caiiTi baHky, Ta HiIKOM po3yMie€ iX 3MicT. Byap — sike IOCHIIaHHS B TEKCTi
JloroBopy 3acTaBM MaifHOBHX ITpaB BUMOTH HA OKPEMi ITOJIOKEHHS KpeTuTHOTO 10TOBOPY € JOCTATHIM JUTS BUSBICHHS
BOJII KO>kHOT CTOPOHU IIOJI0 3MICTYy TAKOTO MOCHUJIAHHS, B TOMY YHCIII MOPSIOK 3MEHIICHHS Ta/a00 301IbIICHHS pO3MIipy
NPOILIEHTHOI cTaBKHU 3a KopuctyBaHHa Kpenutom (KpenutHoro mnini€ro).

8.3.2.3. 3BepHenHs cTsirHeHHs Ha [Ipeanmer 3acTtaBu

8.3.2.3.1. Bunuxuennsa npaea 36epnenusa cmaznenna na IIpeomem 3acmaeu. bank HaOyBae NpaBO 3BEPHEHHS
cTsirHeHHs (y ToMmy ymchi npaBo JoroBipHoro criucanus) Ha [Ipeamer 3actaBu B pasi:

8.3.2.3.1.1. y Bumaaxy BMHUKHEHHsS y BopikHuka mpoctpodeHux boprosux 3000B’s3aHb 3a KpenuTHuM JOroBOpOM
nepen baakom cTpokom noHan 1 (ouH) KaJeHAAPHUNA JCHb;

8.3.2.3.1.2. gKI0 B MOMEHT HACTaHHA TEPMiHy BHUKOHaHHS boproBux 3000B’s3aHb 4M IX YaCTHHH, BOHU HE OyIyTh
BHKOHAHI;

8.3.2.3.1.3. sxmro lorosip 3a0e3mnedeHHs BTpadae YMHHICTE 3 OyIb-5KUX MiACTaB UM y BUTIAAKY, Koiu Cyma ["pormoBoro
3a0e3meyeHHsT 3MEHIIYEThCA 3a iHimiaTnBO 3acTtaBogaBis (i CTopoHamMH He YKJIaAeHO BiATOBITHUA JOAATKOBHUN
noroBip nipo 3miny [Ipenmera 3acraBu/3menmienns Cymu ['porioBoro 3a0e3neucHHs );

8.3.2.3.1.4. orpumanns bankoM nocranoBu o0 apemty Ilpeamera 3acrasy;

8.3.2.3.1.5. HacTanHs (haKTy HEIIATOCIPOMOXKHOCTI bop KHMKa 9i BU3HAHHS HOTO OAaHKPYTOM;

8.3.2.3.1.6. y pasi sikimo Cyma ['pormoBoro 3a0e3mneueHHs 3a JloroBopoM 3a0e3neueHHs po3MillleHa y iHO3EMHI# BaIIOTI
1y pasi 3MiHM Kypcy iHo3emMHEX BamoT Cymu ['porroBoro 3a0e3rnedyeHHs Ha IyMKYy baHKy cTaHe HE JHOCTATHBO IS
3a0e3neyeHdss BUKOHaHHS bopxxHUKOM boproBux 3000B’s3aHp 1o KpemutHoMy morosopy (lorosopy) abo 3 iHmmx
migcras, konmu Cymu ['pomoBoro 3a0e3medeHHsl cTaHe HE JOCTATHHO AJsl 3a0e3EeUeHHsS BUKOHAHHA Bop:KHHKOM
Boproeux 30008B’s13aHb o Kpenqutaomy noroeopy ([orosopy);

8.3.2.3.1.7. B iHmIMX BUMaJKaX, BCTAHOBJIEHUX J[OrOBOpOM 3acTaBy MaifHOBHX IPaB BUMOTH Ta 3aKOHOJIABCTBOM.
8.3.2.3.2. Yacmkoee eéukonanna. Ilpu yacTkoBoMy BUKOHaHHI bopkaHIKOM boprosux 300608’ s13aHb, 3acTaBa MaifHOBHX
npaB 30epiraeTbesi B MOYATKOBOMY 00CS3i.

8.3.2.3.3. Hooinvnicms. bank Bnpasi 3a cBOIM BUOOPOM 3BEPHYTH CTATHEHHS SK Ha Oynab-iKy dactuHy [Ipeamera
3acTaBd, Tak i Ha Bech lIpeamer 3actaBu. Skmo bank 3BepHe cTsarHeHHs Ha yacTuHY [Ipenmmera 3acraBu, BiH 30epirae
IPaBO 3BEPHEHHS CTATHEHHS Ha iHII yacTuHHM lIpenmera 3acTasu.

8.3.2.3.4. Peanizanisn maiinoBux npaB. CTOPOHH BCTAaHOBIIOIOTH, IO MOJOXKEHHS [[LOTO MYHKTY, pa3oM 3 iHIIUMH
MoJIO’KeHHIMU JloroBopy 3acTaBu MaifHOBHX IpaB BUMOTH SBISIOTH COOO0 TIOBHUH yKiageHnH Mixk CTOpOHaAMU ITif
BiJIKIIaTaIbHOIO YMOBOIO /]0206ip npo nepesedennsa Maiinosux npae (npas éumozu) Ha bauxk. Takoro BiTkIanaIbHOO
YMOBOIO € TIPOCTPOYEHHsI BUKOHaHHS bopkHWkoM BoproBux 3000B’si3aHb 4M iX YaCTHHHU Ta/a00 HEBUKOHAHHS YU
HEHaJIe)KHE BUKOHAHHS 3acTaBOJaBIeM OYIb-KOTO OOOB’sI3Ky, BH3HaueHOro JloroBopoM 3acTaBH MalHOBHX IIpaB
BUMOTH (30kpeMa 11. 8.3.2.5.2. «O00B’13ku 3acTaBoAaBI» (3 MIAIMYHKTAMH)).

8.3.2.3.5. 3acraBonagenp niepenae, a bank npuiitmae MaitHOBI TipaBa, sIK BOHUM BU3HA4eHI B JloroBopi 3acTaBu MallHOBHMX
npaB BUMOTH, MPU yMOBI, mo BOp)KHHK He BHKOHAa€ HaJeKHUM YUHOM bBopropi 3000B’s3aHHA 4l 3acTaBOAaBEIb
NOPYIINTH MojioxkeHHs 1. 8.3.2.5.2. «O00B’s13ku 3acTaBofaBus» (3 mignyHkTamu) JloroBopy 3acTaBd MailHOBHX IIpaB
BuMord. [lepeBenenns Ha bank yactuHn MaiiHOBHX NpaB He O3Ha4yae NMPUIMHEHHS 3acTaBu 3a JloroBopoM 3acraBu
MaiHOBHX IpaB BHUMOTH, Ta baHK Booji€ MpaBOM MPUUHATH iHITY YacTUHY MaiHOBHX MpaB, B pa3i HEBUKOHAHHSI
BoprHukom BinnoBigHoi yacTuHu boproBux 3000B’A3aHb.

3acmepexncenna: 3 memoio suxonanns n. 8.3.2.3.4. (3 nionynxmamu) « PEAJIZALIIA MAUHOBUX TIPAB» Jlocosopy
3acmasu maiHosux npas eumoau, CmopoHu 00MOBUUCH, WO Hac nepededeHnHs. ma posmip nepesedenux Maiinosux npas,
npu Heeuxonanni bopocnuxom bopeosux 30006 a3anb, eusHauaromsves 32i0H0 3 Gaxmom Hesukonanms bopeosux
300086 ’a3aHb.

8.3.2.3.6. llpu He BHKOHaAHHI 3acTaBoAaBIeM MOJIOXKeHb 1. 8.3.2.5.2. «O00B’s13ku 3acTaBOAABI» (3 IMiIIYHKTAMH)
Jorosopy 3acTaBu MaifHOBHX TIpaB BUMOTH Ta/abo Npu HeBHKOHaHHI bopxkHnKoM BoproBux 3000B’s13aHb (X YaCTHHN)
MaiiHoBi npaBa BBa)KalOThCs TepeBelcHMMU Ha baHK 3 MOMeHTY noBinomieHHs bankom 3actaBomaBLs Mpo Te, L0
noJjoxeHHs 1. 8.3.2.5.2. «O060B’s13ku 3actaBojasis» (3 mignyHKTamMu) JloroBopy 3acTaBi MaifHOBHX IIpaB BUMOTH OYJIH
nopyuieHi ta/abo Oy HeBukoHaHi bopxHukoM boprosi 3000B’s13aHHsI (X 4acTHHA), Ta/9M 3 MOMEHTY TOBIIOMIICHHS
bankom 3acraBonaBus Ta/abo BopxHuka mpo HeBHkOHaHHS BopkHukoM boproBux 3000B’s3aHb, B 3B’SI3Ky 3 YUM
MaiinoBi npaBa Oynu nepeBeneni Ha bank. dakrt nepeBeneHnst Ha bank MaiiHOBHX mpaB HE MiJIATa€e MiATBEPIKEHHIO
JI0JIaTKOBOIO 3ro1010 CTOpiH.

8.3.2.3.7. [lpu 3xaiiicHenHi nepenadyi MaiiHOBUX IpaB, 3acTaBojiaBellb 3000B’13aHNUI BUKOHATH BCI CBOT 00OB’SI3KH, 1110
nepeadaydeHi Ha TaKWH BUMAA0K 3aKOHOJABCTBOM.

8.3.2.3.8. CTOpoHM BU3HAIOTH, 1110 MiCIIs 3BEPHEHHS CTSATHEHHs Ha MaifHoBI npaBa (iX yacTuHy), 3acTaBoIaBelb BTPAUae
NpaBO Ha PO3MOPSKEHHST PaXyHKOM, Ha SIKOMY OOJNIKOBYIOThCS Taki MaiHOBI mpaBa (iX yacTuHa), B CyMi HaOyTHX
bankom MaitHOBHX nIpasB.
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3acmepexcenns: 3 memoio suxonanns n. 8.3.2.3.4. (3 nionynkmamu) «PEAJTI3AIIIA MAHHOBHX ITPAB» Jlocosopy
3acmasu maunosux npae eumozu, CmOpOHU OOMOGUAUCH, WO po3mip nepegedenux Maiinogux npas nosuHen
00pIGHIOBAMU POIMIPY CIPOKOGUX Ma/4u npocmpouerux bopeosux 30608 ‘a3amb.

8.3.2.3.9. Ilpu 3BepHEHHI CTATHEHHS Ha MaliHOBI mpaBa, B mepiy yepry 10 banky nepexonsats MaiHOBI mpaBa 100
OTPUMaHHS TPOIICHTIB, IO HapaxoByloThcs Ha Cymy ['pomoBoro 3abesmedeHHs (32 YMOBH, SIKIIO 1€ BH3HAYEHO
JoroBopoM 3abe3neueHHs ), B Apyry 4epry — moao otpumants Cymu ['poimoBoro 3a0e3neueHHs.

8.3.2.3.10. YHacmrkoee cmaznenna. [lpu 3BepHEHHI CTATHEHHS Ha YacTWHY MalHOBHX MpaB, 3aCTOCOBYIOTHCS TaKi
IpaBuIa;

8.3.2.3.10.1. 3 mMoMeHTy 3BepHEHHS CTATHeHHS Ha MaifHOBI TpaBa ymoBu JloroBopy 3a0e3medueHHs] BBa)KAIOTHCS
3miHeHuMu B yactuHi Cymu ['pomoBoro 3a0esmneueHHst 3a JloroBopom 3abe3mneueHHs. Bcei inmn ymoBu JloroBopy
3a0e3medueHHst 30epirafoTh CBOO pUANIHy cuity. CTOpOHH pO3yMiIOTh, IO Taka 3MiHa yMOB JloroBopy 3abe3neveHHs
Oyzne 3miiicHEeHa BHACTIAOK HACTaHHS BHWIIEBKa3aHUX yYMOB Ta HE MOTPeOye YKIAACHHS OYyIb-SIKOTO TOJATKOBOTO
nmoroBopy no [loroBopy 3abesneuenHs, i CTOpOHHM 3rojiHi 3 TaKUM TOPSIKOM 3MiHM yMOB JloroBopy 3abe3rnedeHHs
IPOTATOM BCHOTO CTPOKY Aii JloroBopy 3a0e3nedeHHs Ta JloroBopy 3acTaBu MaiilHOBHX IIPaB BUMOT.

8.3.2.3.10.2. Komry, Ha K OMHMPIOIOThCS MalfHOBI IIpaBa B YaCTHHI CTATHEHHS, 3apax0OBYIOThCI baHKOM B paxyHOK
BUKOHAHHSI CTPOKOBHUX Ta/41 pOoCcTpoueHNX boprkHIMKOM boprosux 30008’ s13aHb;

8.3.2.3.10.3. JloroBip 3acTaBu MaiHOBUX NpaB BUMOTH 3JIMIIAETHLCS YMHHHUM 100 MaliHOBUX mpaB 3a JloroBopom
3a0e3MmeyeHHs.

8.3.2.3.10.4. Ilpn HacTymHOMY YacTKOBOMY 3BEpHEHHI CTATHEHHsS Ha MaifHOBI mpaBa 3a JloroBopom 3abe3medeHHs,
CTopoHH peasti3yroTh IPaBOBITHOCUHH, BU3HaueHi B 1.1 8.3.2.3.10.1. - 8.3.2.3.10.3. JloroBopy 3acTaBu MaiiHOBHX IpaB
BUMOTH.

8.3.2.3.11. Bukonanus Croponamu JloroBopy 3abe3nedenHs. [lonoxxenns JloroBopy 3abe3mnedueHHs, sKi CTOCYIOTBCS
JloroBipHoro cmnmcaHHsi, paB Ta 000B’s3kiB CTopiH momao Jloropopy 3a0e3meucHHs, MiAISATaloTh MEPEBAXKHOMY
3aCTOCYBaHHIO. SIKIO HEBUKOHAHHS Oyab — sKUX 3000B’s3aHb CTOpiH BU3HaueHUX JloroBopoM 3abe3redeHHs
00yMOBJIeHe BHKOHAaHHSM TMOJOXKeHb J(OTOBOpY 3acTaBM MaWHOBHX TpaB BHMOT, TO Taki [ii (Oe3misiIbpHICTB) HE
CTBOPIOIOTH HEMPABOMIpHOI0 OPYIIEHHS yMOB [loroBopy 3abe3mnedeHHsl.

8.3.2.3.12. TlpaBo mputrpumManHs. B pasi HacTaHHS BUIAJIKy MPOCTPOUYCHHS BHKOHaHHA bopkHnkoMm boprosux
3000B’s13aHp 32 KpemuTHUM m0rOBOpOM um/Ta 3000B’s3aHb 3acTaBomaBIs 3a J[OroBOpoM 3acTaBM MailHOBHX TpaB
BUMOTrH, baHk Mae mpaBo npuTpUMaTH BUKOHAHHS IIpaB 3acTaBoaBLs 3a JloroBopoM 3abe3nedeHHs, 10 TOro Jyacy, KOJIu
Bci boprosi 30008’ si3anHs bopxauka 3a KpenuTaum 1oroBopom Ta 30008’ si3aHHsI 3acTaBoAaBLs 32 JloroBOpOM 3acTaBu
MaiHOBHX ITPaB BUMOTH, OyAyTh BUKOHAHI. 3 mieto MeToto CTOPOHM BCTAHOBJIIOIOTB, 0 Ha CTPOK il JloroBopy 3acTaBu
MaiHOBHX IpaB BUMOTHM, HOrO IOJIOKEHHSA, L0 MPOTHpiuaTh NpaBoBigHOCHMHaM mioAo [loroBopy 3a0e3neueHHS
HiSTAI0Th IPIOPUTETHOMY 3aCTOCYBaHHIO.

8.3.2.3.13. [IpaBo mputpumanHs baHKy MOMMPIOETHCS TAaKOX Ha BUMAIKU, KOJIW 3aCTaBOJABEIb HAMAraTMMEThCS
3MEHIIUTH po3Mip MaifHOBUX IpaB, MOPYIIYIOUH TOJIOKEHHs [loroBopy 3acTaBd MailHOBHX IpaB BUMOTU YW YMOBH
Jorosopy 3abe3nedyeHHsl.

8.3.2.4. 30epe:xeHHs Ta NPUNIMHEHHS 3acTaBH

8.3.2.4.1. 3acrana [Ipeamera 3actaBu 30epirae cuiy, sSIKIIO 3a OJIHIEFO 3 MiJICTaB, 3a3HAYCHUX 3aKOHOIaBCTBOM, MaiiHOBI
npaBa MepexosTh A0 TPETHOi 0coOu.

8.3.2.4.2. 3actaBa [IpenmeTa 3acTaBu Takox 30epirae cuily y BUNagkax nepeBelieHHs: bopskHukoM Oopry, sIKUii BUHHK 13
3a0e3Ie4YeHOT 3aCTaBO0 BUMOTH, Ha 1HIITY 0CO0Y.

8.3.2.4.3. IIpaBo 3actaBu Ha [IpeameT 3acTaBU NPUIUHSIETHCS:

8.3.2.4.3.1. 3 mpunmHEHHM 3000B’s13aHb boprkHMKa 3a KpenutHum 1oroBopoM;

8.3.2.4.3.2. y pa3i nepexory MaiiHOBUX ITpaB B IOBHOMY 00csi3i 10 baHky;

8.3.2.4.3.3. B iHIIMX BUMAJIKaX, epeadadyeHux JJoroBopom 3acTaBu MailHOBUX MpaB BUMOTH a00 3aKOHOIaBCTBOM.
8.3.2.4.4. IlepeBenennsi Oopry. Y Bumaaxky 3amind bopxHuka 3a KpenuTHum nOroBopoM Ta mepexoay MNpaB Ta
000B’s13kiB bopskHuka 3a KpenuTHuM I0OroBOpOM 10 MOro CIIAJAKOEMIIIB, @ TAKOX y BHIIQJKY IepeBelleHHsA Oopry 3a
KpenuTHuM JOTOBOpOM Ha HOBOTO OOp)KHHKA, IMOKJIAJACHHS BOpKHHKOM BUKOHaHHS 000B’si3kiB 3a KpemuTHum
JOTOBOpOM Ha iHmIy ocoOy, 3a0e3neueHHs 3a J[oroBopoM 3acTaBM MaiiHOBHX NMpPaB BUMOTHU 3QJIMIIAETHCS JIHCHHUM.
3acTaBoJaBellb HA/la€ CBOIO 3rOAYy Ha Te, 0 JJoroBopom 3actaBu MalfHOBUX NpaB BUMOTH 3a0€3ME€UyEThCSI BUKOHAHHS
000B’s13Ky Oyab-KOro OOp)KHHKA, SKMU NpHUUHAB Ha ceOe Boproee 3000B’s3aHHs 3a KpeauTHuM DOroBOpoM, B
3a0e3neueHHs BUKOHAHHS SIKOTO YKJajneHuid J[oroBip 3acTaBu MailHOBHX IpaB BHMOTH. Y BHIIQJIKY MHOXXHHHOCTI
OOpKHUKIB, AKi mpuitHsM Ha cebe Boprose 30008’ s13aHHs 32 KpequTHHM JOrOBOPOM y BiNMOBIAHUX YaCTHHAX, [IHM
JloroBopoM 3actaBy MaHOBHX TIpaB BUMOT'H 3a0€3MeUy€eThCS B MOBHOMY 00Cs31 BUKOHaHHSI BoproBoro 3000B’s13aHHS
KOXKHOTO 3 HOBHX OOPXKHHKIB, SIKIIO iHIIE He mepeadadeHe JloroBopoM 3acTaBu MailHOBUX TpaB BUMOTH. [Ipu 1ibomy
3acTaBoJaBelb MOTOUKYETHCS, IO Y BHNAAKY IMOPYIIEHHS BUKOHAHHA boproBoro 3000B’s13aHHS OyAb-SKUM 13 HOBHX
OOP’KHUKIB Y BiAIIOBiAHIN YacTHHI CBOro 000B’ 13Ky, baHk Mae nmpaBo BuMararu BijJ 3acTaBoAaBLsl BUKOHaHHs boprosoro
3000B’s13aHHS BIIMOBIHO 710 YMOB JloroBopy 3acTtaBi MaifHOBUX IpaB BUMOTH.

8.3.2.4.5. loctpoxoBe nopHe noraueHHst bopropux 30608’si3anb. Y Bunaaxy, skio Cyma ['pomoBoro 3a0e3neueHHs
3a JloroBopom 3abe3neueHHs Oyne 3MeHlIeHa B mopiBHsHHI 3 Cymoro I'pornoBoro 3abe3nedenHs, mo Oyia nepeaaHa
3acraBojiaBiieM y 3actaBy banky 3a JloroBopom 3acTaBu MallHOBHX NPaB BUMOTH, UM MIPUIMHEHHS CTPOKY Aii JloroBopy
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3a0e3neueHHs, YN y BHIAIKy HampasieHHS bankom Ha angpecy 3acraBomaBi Ta/abo bopikHHKAa HHCEMOBOTO
MOBIIOMJICHHSI TIPO OCTPOKOBE BHKOHaHHsS Boproeux 3000B’s3aHb, 3acTaBoziaBellb Ta/a00 BopikHHK 3000B’s3aHUi
JOCTPOKOBO moracuté boprosi 3000B’s3aHHs B TOBHOMY 00CsI3i.

8.3.2.5. IlpaBa, 000B’s3KkH, BixnosiganbHicTh CTOPiH

8.3.2.5.1. [IpaBa 3acTaBoaaBus:

8.3.2.5.1.1. IIpotsrom nii JloroBopy 3acTaBu MaifHOBUX IIPaB BUMOTH OTPUMYBATH iH(OPMAITIIO 1010 BUKOHAHHS YMOB
JloroBopy 3acTaBU MaifHOBHUX IIPaB BUMOTH.

8.3.2.5.1.2. Inmi npasa, nepeadayeHi 3aKOHOAaBCTBOM Ta J[OroBOpOM 3acTaBH MalfHOBHX MPaB BUMOTH.

8.3.2.5.2. O60B’s13kn 3acTaBogaBUsA:

8.3.2.5.2.1. BukonyBatu nii, HeoOXigHi 11 3a0e3MeUeHHS JIMCHOCTI MailHOBUX IMpaB, Ta HE 3/[IHCHIOBATH YCTYIKH
MaifHOBHX TIpaB TPETIM 0co0aM;

8.3.2.5.2.2. He BUKOHYBaTH [iHi, IO TATHYTH JOCTPOKOBE MPHUMUHEHHS MalfHOBHX MpaB Y1 3MEHIICHHS X CYMH, B TOMY
yncii — He 3MeHInyBatd Cymy ['pomoBoro 3abe3nedyenHsi, MaitHOBI npaBa oo sikoi € [Ipeamerom 3acTaBu, OKpimM
BUIIAJIKIB YaCTKOBOI'O 3BEPHEHHS CTATHEHHs HAa MaliHOBI npaBa;

8.3.2.5.2.3. BxxuBaTu 3aX0/1iB, HEOOX1IHUX JUIA 3aXUCTy MallHOBHX TpaB BiJl IOCATaHb 3 OOKY TPETiX 0cib;

8.3.2.5.2.4. Hanatu banky BimomocTi mpo 3MiHu mo cranucs 3 [Ipeamerom 3actaBu, mpo nopyuieHHs: MaifHOBUX MpaB
TpeTiMHu 0cobaMu Ta Mpo MpeTeHsii TpeTix ocid Ha MaifHoBI IpaBa, MpoTsIroM 1 (0XHOr0) KaJeHAAPHOTO THS 3 MOMEHTY
BUMHEHHS TaKUX MOPYILIEHb A00 BUHUKHEHHS TaKUX MPETEH31H;

8.3.2.5.2.5. He monyckatu 3MiH B MaiiHOBHX mpaBax, BizHOcHO CTOpiH, 3MiCTy, CTPOKIB Ta CHOCOOIB BUKOHAHHS
MaifHOBHUX IIpaB;

8.3.2.5.2.6. BunanTH BCi HEOOXinHi Ail, siKi OyxyTh HEOOXimHi, Aus 3aiiicHeHHsT bankoM JloroBipHOTO CcrimcaHHs Ta/du
ycrynkn MaiiHoBux TipaB bankoM, B pasi HeBuKoHaHHS bopskHMKOM BoproBux 3000B’s3aHp Ta/ab0 3acTaBogaBIeM
MOJIOkKEHb J{oroBopy 3acTaBu MaifHOBHX MPaB BUMOTH;

8.3.2.5.2.7. llporsirom cTpoky aii KpenutHoro goroeopy Ta JloroBopy 3acTaBu MaiHOBHUX IIPaB BUMOTH 3a0e3IeUyBaTH
yuHHICTH JloroBopy 3a0e3meueHHs, B TOMY YHCIi IUIIXOM MTPOAOBKEHHs CTPOKY 1ii JloroBopy 3abe3meueHHst Ha HOBUA
CTpOK B niepeadaueHoMy J|oroBopoM 3a0e3eUeHHS TTOPSIKY.

8.3.2.5.2.8. HanaBaru banky Ha lioro BUMOTY Bci OB’ si3aHi i3 JJoroBopom 3acTaBu MaliHOBHUX MPaB BUMOTH JJOKYMEHTH,
0 MOXYTh OyTH HEOOXITHHMH JJISI TOTO, MO0 HANEKHHUM YHHOM CTBOPUTH Ta IMiATPUMYBATH YWHHICTH JloroBopy
3acTaBd MafHOBHX IPaB BAMOTH Ta/a00 MiATBEPIKYIOTh HAJIS)KHUM YHHOM iH(OpMaIlito, SIKy 3acTaBo/IaBellb TOBHHEH
HajaBaTu baHky BiAMOBITHO 10 YMOB JloTOBOpY 3aCTaBU MaiHOBUX ITPaB BUMOTH.

8.3.2.5.2.9. Ilpotsrom ctpoky mii JloroBopy 3acTaBM MaiHOBHX IpaB BUMOTH, 3acCTaBO/AaBENb 3000B’SI3YETHCS HE
CTBOpIOBaTH (HE momyckaTu) Oymb-sikoro iHmoro oOTsbkeHHs lIpemMera 3actaBu Ta/ab0 iHIIOrO MaifHa, Ha SKe
MOLIMPIOETHCS OOTSHKEHHS B cHuly JloroBopy 3acTaBu MallHOBUX ITPaB BUMOTH Ta 3aKOHO/JABCTBA.

8.3.2.5.2.10. 3acraBoaaBelb 3000B’3y€ThCsI HE 3/IiHICHIOBATH YCTYIIKM MaifHOBUX IpaB Ha [Ipeamert 3actaBu; Byab-ski
npaBoYrHA 200 iHIN POPUANYHO 3HauyImi Aii ctocoBHO llpemmera 3actaBm 3mificHeHi 0e3 mucbMOBOi 3rogu baHKy,
BB2)KaTUMYThCS HEIIHCHAMH Ta BUMHEHI 3 TOPYIIEHHSAM BUMOT J[oroBopy 3acTaBW MaWHOBHX TpaB BHMOTH Ta/a0bo
3aKOHO/JaBCTBaA.

8.3.2.5.2.11. 3actaBomaBelb 3000B’SI3y€TbCS HECTH YCi BUTpATH, IOB sI3aHI 3 YKJIAACHHSIM, OOCIYroBYBaHHSM Ta
posipBaHHsAM J[oroBopy 3acTaBu MaifHOBHX IPaB BUMOTH.

8.3.2.5.2.12. BuxonyBaTH iHII O0OOB’S3KH, SKi BHUIUIMBAaOTH 3 JlOroBopy 3acTaBM MaiHOBHX IIpaB BHMOTH Ta
3aKOHOIABCTBA.

8.3.2.5.3. IIpaBa banky:

8.3.2.5.3.1. BctynaTu y cripaBy sk TPETs 0c00a B CyI0BOMY CIIOPi, B IKOMY PO3IJIsSAa€ThCs 110308 npo [Ipenmer 3acrasy,
MaiiHoBi mpaBa;

8.3.2.5.3.2. BxuBartu BCiX 3aX0AiB, NpaBo Ha sKi HagaHo baHky monoxeHHsMHU 3akoHOJaBcTBa Ta J[oroBopy 3acTaBu
MaHOBHX IpaB BUMOTH, 3 METOIO peaji3alii cBOiX MpaB Ta BUKOHaHHS 3a0e31e4eHnX BUMOT;

8.3.2.5.3.3. BxwuBatu BCix 3aX0(iB, HEOOXIHUX IS 3axMcTy MaiHOBHX IIpaB Bijl MOPYIIEHb, JOMaraHb Ta MOCATaHb
TPETiX 0ci0, y pa3i HEBXKUTTS TaKMX 3aX0/iB 3aCTaBOAABLEM, & TAKOXK HE3AJIEKHO BiJl HHOTO;

8.3.2.5.3.4. Bumaratu Bix 3acTaBoJaBIsl BAKOHaHHS 00OB'A3KIB, SKi BUILIMBAIOTH 3 JloroBopy 3acTaBu MailHOBUX IPaB
BHMOTH, 3 METOIO HAJIS)KHOTO 3a0€3eYeHHs] BUKOHAHHSI boproBux 3000B's13aHb;

8.3.2.5.3.5. HezanexHo Bij HACTaHHS TepMiHy BUKOHaHHS BoproBux 3000B’s13aHb — pUiiHITH MaiiHOBI mpaBa, 3TiIHO
3 TMOJIOKEHHSAMHU TIPO YCTYNKYy MaifHOBUX mpaB, 1o BukiaaeHi B 1. 8.3.2.3.4. (3 migmynkramu) «PEAJIIBALILA
MAMHOBUX TIPAB» JIoroBopy 3acTaBM MaiHOBMX IPaB BMMOTH, SKIIO 3aCTAaBOJABEIb HPHIIYCTHTh IOPYIICHHS
CBOIX 3000B’s13aHb 32 JIOroBOpOM 3acTaBM MallHOBUX TpaB BUMOTHU Ta/uyu KpenutHuM goroBopom, Ta/un JloroBopom
3a0e3MeUeHHS.

8.3.2.5.3.6. HezanexHo Bix HacTaHHS TepMiHy BUKOHaHHS BoproBux 3000B’s3aHb - OTpUMYBaTH BUKOHAHHA boproBux
3000B’s13aHb 32 PAXyHOK CYM, IIIO IJISral0Th BUILIATI 3aCTaBOABIIO 32 MailHOBUMU MpaBaMu.

8.3.2.5.3.7. bank Mae mpaBo BiZIMOBHTH B IOTO/DKEHHI (HaJaHHI 3r0J BiTHOCHO) OYy/b-sKO0i(0ro) 3asBU (3BEpHEHH:)
3acTaBofaBus 100 PO3MOPSAIKEHHs (BiIUYKEHHS, Tepeliaya y BOJOMIHHS YM BHKOPHUCTaHHS Yy OyIb-AKHid c1ociO)
[Ipenmerom 3acraBu Ta/abo O0TsDKeHHs [Ipeamera 3acTaBu Ha KOPUCTh OYAb-1K0i(MX) TpeThoi(iXx) 0coou(id).
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8.3.2.5.3.8. bank mae mpaBo y Oyab-sIKAN Yac BIACTYITUTH BCi a00 9acTUHY CBOIX MpaB 1 BUTOA 3a JloroBOpoM 3acTaBH
MaHOBUX IIpaB BHMOTH, a TaKOX 3a yrojamu Ipo 3abe3nedeHHs, OyIap-sAKiii TpeTiii 0coOi 1 MOBIIOMHTH TaKOMY
peanpHOMY ab0 NOTEHLIHHOMY LiecioHapito, abo iHmii 0co0i, Oyab-sIKy iHdopMauito mpo 3acTaBoaaBlsl, bop)kHUKa Ta
TpeTiX 0ci0, 3 AKUMH YKIAJCHO JOTOBOPH Ipo 3a0e3neueHHs, sKka HeoOXigqHa abo aKy baHk BBakaTHMe JOLITBHOIO.
8.3.2.5.3.9. Skmo e He 3a00poHEHO 3aKOHOIaBCTBOM, baHK Mae mpaBo HE 3MIHCHIOBATH PEECTPAIlIFO BIJOMOCTEH PO
3BEpHEHHS CTATHEHHS Ha [Ipenmer 3acTaBu.

8.3.2.5.3.10. Jorosipue cnucanus. llnsxom mignucanus [HauBixyanpHol yacTuHH JJOroBOpy 3acTaBi MailHOBHX IIpaB
BUMOTH, 3acTaBojaBells Hagae banky nopydenns Ha [loroBipHe CHUCAHHA y TOPSAKY, BU3HAYEHOMY Y ITyOJidHIN
gactudi 1. 8.3.3.2. «/IO'OBIPHE CIIMCAHHS» [doroBopy 3abe3mnedueHHs, ae 3acTaBojaBels € Takok CTOPOHOIO
HoroBopy 3abesneueHns, ta/abo poszaiom «5. JloroBipHe cnmcaHHs» JloroBopy mpo BHIady Ta OOCIYrOBYBaHHS
IUTATDKHUX KapTok (myOmigamM). YeprosicTe CHHMCaHHS KOWITIB 3 paxyHKiB 3acTaBofaBIsl baHK BCTaHOBIIOE
CaMOCTIHHO.

8.3.2.5.3.11. bank mMae npaBo BHOCUTH 3MiHH Ta/4U JONMOBHEHHs 10 [loroBopy 3acTaBu MalfHOBHUX IpaB BUMOTH Ta/a00
1o JloroBopy npo Buaady Ta 00CIyroByBaHHS IUIaTHKHUX KapTok (myomiunoro), Ta/abo Tapudis banky, y mopsiaky ta y
cnoci0, BusHaueHomy pozaiiom «10. Ctpox aii JloroBopy. Ilopsimok posipsanus Jlorosopy. Ilopsimok 3MiHU yMOB
Horosopy Ta Tapudis barky» JloroBopy mpo Bugady Ta 00CIyroByBaHHS IDIATDKHUX KapTOK (TyOJIigYHOTO).
8.3.2.5.3.12. Inwi npasa, nependavyeHi 3aKkoOHOJABCTBOM, J{oroBopoM 3acTaBU MaifHOBMX MpaB BUMOTH Ta JloroBopom
PO BUIaYy Ta 0OCITyrOBYBaHHS IUIATIHKHAX KAPTOK (ITyOIiIHNM).

8.3.2.5.4. O60B’s13ku baHky:

8.3.2.5.4.1. BukoHyBaTH HaJe)KHUM YHHOM yMOBH JlOTOBOPY 3aCTaBU MalilHOBHX ITPaB BUMOTH.

8.3.2.5.4.2. bank 3000B’s3y€ThCSI HE PO3TOJIONIYBATH TPETIM ocobaMm iH(opMalio mpo 3acTaBolaBIs, SKa CKIAJae
0aHKIBCHKY Ta€MHUINIO, 32 BHHATKOM BHUMAJKIB, BH3HaueHUX po3niioM «18. bankiBchka TaemMHUI» JloroBopy mpo
BUIady Ta OOCITyrOBYBaHHS IIATHKHUX KapTOK (MyOIivyHOr0) Ta 3aKOHOIaBCTBOM.

8.3.2.5.4.3. Tnmmi 000B’s13KH, IepeadayeHi 3aKOHOTaBCTBOM, /[oroBopoM 3acTaBu MaiHOBHX IpaB BUMOTH Ta JloroBopom
PO BUIaYy Ta 0OCITyrOBYBaHHS TUIATIHKHUX KapTOK (ITyOIidHIM).

8.3.2.5.5. BinnoBinanbnicts CTOpin

8.3.2.5.5.1. 3a HenanexxHe ab0 HecBoeyacHE BUKOHAHHS CBOiX 3000B’s3aHb 3a JIoroBOpOM 3acTaBM MailHOBHX MpaB
BUMOrd BuHHa CTOpOHa HECE BIAMOBINAIBHICTH 3TiAHO i3 J[OroBOpOM 3acTaBM MaiHOBUX IpaB BUMOTH (30KpeMa
BU3HAUEHHX IYHKTOM «JloroBipHe criricaHHs») Ta/abo 3aKOHOJaBCTBOM.

8.3.2.5.5.2. Y Bunanky Bu3HaHHs J[oroBopy 3acTaBu MailHOBMX MpaB BUMOTH YU OyIb-SIKOi HOTO YaCTUHH Y CYJOBOMY
NOPSIKY HeMiHCHAM (HEYKJIQJAEHUM) 3 TIPUYMH BiICYyTHOCTI 3TOAM JIPYTrOro 3 MOAPYHOKS a00 0coOH, 3 KO0 MPOKUBAE
3acraBomaBenb oxHielo ciM’ero (DakTHyHi CiMeiHI BiIHOCHHHM), OCTaHHIM 3000B‘s3aHUAN KOMIEHCYBaTH baHKy Bci
BUTPATH Ta 30MTKH, 10 BUHUKJIH Y 3B‘SI3KY 3 BUKOHAHHSM TaKOT'O CyJOBOTO PillICHHS.

8.3.2.5.5.3. bank Hece BINNOBIJANBHICTh 32 HE3aKOHHE PO3TOJOMICHHS Ta/Yd BHUKOPUCTAaHHS iH(popMamii mpo
3acraBoiaBIls, KA CKIaae 0aHKIBChKY TAEMHUITIO, Y BiJIIOBITHOCTI 710 3aKOHOIABCTBA.

8.3.2.6. 3akar04Hi MOJI0KEHHS

8.3.2.6.1. Ilinnucannsam JloroBopy 3acTaBu MalHOBHMX NpaB BUMOTH, CTOPOHM MiATBEPIUKYIOTH, IO OyIb-5Ki YMOBH
JoroBopy 3acTaBi MaHOBUX TIpaB BHMOTH € ICTOTHUMH 1 IiJUIATal0OTh BHUKOHAHHIO B TMOPSIKY, NepeadadeHoMy
JloroBopoM 3actaBu MaiHOBHX IpaB BUMOrM Ta J(oroBopoM mpo BHIady Ta OOCIYroBYBaHHS IUIATIKHUX KapTOK
(myOnivyHNM).

8.3.2.6.2. [lianucanusm JJoroBopy 3acTaBu MaifHOBHX npas BUMord CTOPOHM BH3HAYMIIH, IO 3aCTaBOIaBElb MPHIIMAE
Ha ceOe pU3UK BHKOHAaHHS yMOB JlOoroBopy 3acTaBM MaifHOBUX INpaB BUMOTH TPH ICTOTHIM 3MiHI 0OCTaBWH, SIKUMH
kepyBasiuch CTOpOHU IpH yKiIagaHHi JloroBopy 3acTaBu MailHOBHX IpaB BUMOTH. 3MiHA TAKUX 0OOCTaBUH HE MOXKeE OyTH
MiICTaBOIO J7isi 3MiHM YMOB J[OTOBOpY 3acCTaBM MaiHOBHX TpaB BUMOTH, a TaKOX JJIs HEBUKOHAaHHS 3aCTaBOJAaBIEM
CBOIX 3000B‘sI3aHb 32 HUM.

8.3.2.6.3. Micuem yxianeHss JloroBopy 3acTaBu MaifHOBHX TpaB BUMOTH € MicIle3Haxo/KeHHs baHKy, 1110 3a3Ha4eHe B
JoroBopi 3acTaBu MaifHOBUX NPaB BUMOTH.

8.3.2.6.4. Ctpok aii [loroBopy 3acTaBu MaiilHOBUX NMpaB BUMOTHU. J[OroBip 3acTaBu MallHOBUX ITPaB BUMOTH HaOupae
YHHHOCTI 3 JaTu #oro mianucanHs CTopoHamHM i Jli€ A0 MOBHOTO BUKOHaHHS boproBux 3000B’s3aHb BopkHuka 3a
Kpenutaum pmoroBopom Ta 3000B’si3aHb 3acTaBogaBus 3a JloroBopoM 3acTaBM MaWHOBHX IIpaB BHUMOIH.
BinnosiganeHicTh 3acTaBOAABIIS MIPUITUHSIETHCS JIUIIE TS BUKOHAHHS BoproBux 3000B’s13aHb Bop)KHHKA B TOBHOMY
o0cs13l.

8.3.2.6.5. Ilocunanns B JloroBopi 3actaBu MaiiHOBUX IpaB BUMOTH Ha KpeauTHUM JOrOBOPOM BKJIIOYAE MTOCHIAHHS Ha
BCl YMHHI 3MiHH 1 JIOTIOBHEHHS JI0 HBOTO (HUX), yKiaaeHi bopxHukom i bankoM. TepMiHU, 110 BUKOPUCTOBYIOTHCS B
JloroBopi 3acTaBd MalHOBHX IPaB BUMOTH 3 BEJIHKOI JITEPH, € BU3HAUCHUMH TEPMIHAMH 1 MAlOTh TaKi 3HAYCHHS, SIKI
BU3HaYeHi /i1 HUX B JloroBopi 3acTaBy MalfHOBHX ITpaB BUMOTH Ta/a0o JloroBopi 3abe3nedyenHs, Ta/abo y Jlorosopi mpo
BUIady Ta OOCIIyrOBYBaHHS IUIATDKHUX KapTOK (IyOsiyHOMY). 3aroyioBKM PO3AUIIB Ta MyHKTIB y JloroBopi 3actaBu
MaifHOBHX IpaB BUMOTH BHUKOPHUCTOBYIOTHCS JUIS 3PYYHOCTI 1 HE BIUIMBAIOTh Ha TIYMadyeHHs MOJOXEHb JloroBopy
3acTaBM MAaifHOBUX IPaB BUMOTH.

8.3.2.6.6. 3miHu Ta nonoBHEeHHs A0 JloroBopy 3acTaBu MailHOBUX IpaB BUMOTH (OKpiM MyOJiuHOi HOro 4acTHHH, SKa
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IMIIEMEHTOBaHa 710 JloroBopy mpo BHaadyy Ta OOCIyrOBYBaHHS IUIATKHUX KapTOK (IIyOJIiYHOTO), BBa)KAIOTHCSA HOro
HEBIJ’ EMHOIO YaCTHHOIO, SKIIO BOHM YKJIaaeHI y MUChbMOBIH (hopMmi Ta mianucaHi HaJC)KHUM YHHOM YIIOBHOBa)KCHUMH
npeactaBHIKamMy CTOPiH.

8.3.2.6.7. Inmwi ymoBu JloroBopy 3acTaBu MaiiHOBUX IpaB BUMOrd CTOpOHH BU3Hauwiu y JloroBopi mpo Buaady Ta
0o0CITyroByBaHHS IUIATDKHUX KapTOK (MyONiYHOMY), 30KpeMa y MyOINiyHii HOro 4YacTHWHI y BIANOBIIHOMY PO3MILIi
«JoroBip 3actaBM MalHOBMX TNpaB BUMOTW» JloroBopi mpo Buaady Ta OOCIyrOBYBaHHS IUIATDKHUX KapTOK
(my6niuHOMY), KM € HEBi'€MHOIO YacTHHOW IHaMBinyanpHOT yacTuHH J{OroBOpy 3acTaBM MaiiHOBHX IMPaB BUMOTH,
HiINMCAaHHAM SKOTO 3acTaBojaBenb NMpHeTHABCA 10 JloroBopy mpo Bumady Ta 0OCIyroByBaHHS IUIATDKHUX KapTOK
(Ty6utigHOTO).

8.3.2.6.8. Ilinnucanusam JloroBopy 3acTaBi MaifHOBHX ITPaB BUMOTH 3aCTaBOIABEIb 3asIBIISE, TAPAHTYE Ta MiATBEPAKYE,
mo: 1) o3HaliomuBcs 3 po3zainom «19. [lepconanbHi nani» JloroBopy mpo Buaady Ta 00CITyroByBaHHS IDIATIKHUX KAPTOK
(Ty6utivHOTO) 1 110 #0T0 OYII0 TTOB1IOMIIEHO TTPO BOJIOIUTBIISI HOTO MTEPCOHANBHUX JaHUX, CKIIAJ Ta 3MICT 3i0paHux Horo
NEepCOHANBHUX JTaHUX, TpaBa, nependadeni 3Y «IIpo 3axucT nepcoHANBHUX JaHUX», METy 300py HOro mepcoHaTbHUX
JaHHUX Ta TPETiX 0ci0, SIKUM MepeNaroThCsl HOro MepCoHalbHI AaHi. 3acTaBojaBelb MiITBEPAKY€E HaaHHs CBOET 3rOAH
banky Ha mepemady HOro MEpPCOHAIBHHMX JaHHX TPETIM ocobam, sIKi MarTh JOTOBiIpHI BimHOCHHH 3 BaHkoMm; 2)
3acraBomaBens 3 JJoroBopoM mpo Buaady Ta 0OCIYrOBYBaHHS IUTATIXHUX KapTOK (IyOMiYHUM), SIKAN pO3MIIIEHUH Ha
Odiniitnomy caiiTi baHky, o3HaifoMIIeHHH 1 3TOJICH, a TAKOXX 3000B’A3Y€THCS HOT'O HAJIEKHO Ta HEYXMIIbHO BUKOHYBATH;
MPUMIPHUKHY BUIIEBKa3aHUX JOKYMEHTIB OTPHUMAB.

8.3.2.6.9. Ilinmucannsm JloroBopy 3acTaBu MailHOBMX MpaB BUMOTH 3acTaBOJaBellb Hamae baHKy 3rofy: Ha JOCTyI
banky nmo Bimomocteil, mo MicTaThes y Jlep:kaBHOMY peecTpi akTiB IUBUILHOTO CTaHy IpoMajsH, CIUHOMY peecTpi
JIOBIpeHOCTEH Ta sIKi CTOCYIOThCS 3acTaBONABISL, Ha 3iHcHeHHS JlOroBipHOro ChHcaHHA, TepeBeleHHs Oopry Ta
PO3KPHUTTS 0aHKIBCHKOI TAEMHUIII Y TIOPSAAKY, BH3Ha4YeHOTO J[0roBOpoM Mpo BHAady Ta O0OCITYyroBYBaHHS IIATKHUX
KapTOK (ITyOIiYHIM).

8.3.2.6.10. [lorogip 3actraBu MaiiHOBUX mpaB BuMord (IHauBimyanbHy vacTuHy J[OrOBOpY 3acTaBU MaiHOBHX IpaB
BHUMOTH) YKJI&JCHO y 2-X OPUTIHAIBHHUX MPUMipHHUKAX (110 OJHOMY Ui KOXHOI 13 CTOpiH), KOXKEH 3 SAKUX Ma€ PiBHY
IOpUINYHY CHITY.

8.3.2.6.11. Ilepen yxmanenusm [loroBopy 3acTaBu MallHOBHUX NpaB BUMOTHM baHk HamaB 3acTaBoIaBIl0 B IOBHOMY
00’emi iHpoOpMariro, 3a3HaueHy ct. 7 3Y «lIpo ¢iHaHCOBI MOCTyrH Ta (PiHAHCOBI KOMMaHii(», B TOMY YHCII MUITXOM
HaJaHHA 3aCTaBOJIABITIO JIOCTYIY A0 Takoi iHpopmariii Ha OdimiitHomy caiiti banky. [Ipumipauk JloroBopy mpo Bunady
Ta 00CIYrOoBYBaHHS IUIATIHHUX KapTOK (MyOai4HOr0) 3acTaBoiaBlieM OTPUMAHO y JaTy YKJIaaeHHs JloroBopy 3actaBu
MaiHOBHX TpaB BUMOTH. Bci iHmi ymoBu JloroBopy 3acTaBy MaiHOBHX INpaB BUMOTH, 30KpeMa TpaBa, 00O0B’SI3KH,
BignosimanpHicTh CropiH, CTOopoHM Bu3Haumiau y JloroBopi mpo Buaady Ta OOCITYyrOBYBaHHS IUIATIKHHUX KapTOK
(my6aiuHOMY).

8.3.2.6.12. Ilignucanusm JJoroBopy 3acTaBu MalilHOBHMX IpaB BHMOTH, 3aCTaBOJaBIlIeM HaJaeThes 3rona banky ta/abo
HoBomy kpenutopy/KonexTopcrkiii kommasii (y pa3i 3adydeHHsS) Ha B3a€MOJIII0 NP BPETYIIOBaHHI IMPOCTPOUYCHOT
3aboproBanocti 3a Kpenutaum morosopom (JloroBopom), B ToMy 4rcii Ha 0OpOOKY ITEpCOHANBHUX JIaHUX, 4 TAKOXK Ha
3MiACHEHHsI (PiKCYBaHHS KOXKHOI Oe3MocepeIHbOT B3a€EMO/IIl 3 TUTaHb BPETYJIFOBAHHS MPOCTPOUYCHOI 3a00proBaHoCTi (y
pa3i BUHUKHEHHS) 3a JIOIOMOTo0 (hoTo-/Biico- Ta/ab0 3BYKO3aIMCYBAJILHOTO TEXHIYHOTO 3aC00Y.

8.3.3. llorosip 3a0e3neyeHHs (IMy01iYHA YACTHHA)

BU3HAYEHHSA TEPMIHIB:

Bbank — AT «OTII BAHK», Ctopona 3a JloroBopoM 3a0e3neueHHs Ta 3a KpeauTHiuM 10roBopoM.

Bop:xauk — Kiient abo ocola, sika € mo3nvaibHUKOM 3a KpemutHum porosopom (/loroBopom), siIKy BH3HA4YEHO
Kiieatom Ta bankom y JloroBopi 3abe3nedenns. Skmo ocoba bopxkauka ta Kiienra € pisanMu ocobamu, KitieHt e
Mai{HOBUM MOPYUUTEIIEM.

Boprosi 3000B’s13aHHA — 30008’ s13aHHA bopxHuKa nepex bankom 3a KpeauTHrM 10roBopoMm 110,10 MOBEPHEHHS CYMHU
Kpenury, miaatu 3a xopuctyBanHs Kpemurom/KpemutHoro IiiHi€r0, CIulaTH KOMICiH, TeHi, mTpadHUX CaHKIIH,
HecanknionoBanoro oBepapadTy, BUTpaT Ta 30UTKiB baHKy (BKIIFOYar0UH, aje He 0OMEKYIOUHCh, HEOIepyKaHHI JOXOIH )
y 3B’S3Ky 3 HEHAJIC)KHUM BUKOHaHHSIM BOp)KHUKOM cBOiX 3000B’s3aHb mepen bankom 3a KpenuTHuMm noroBopom y
MOBHOMY 00cs131 Ta IHIIMX TUIATEXIB, SIKIIO TaKi MATUMYTh Miclle, 30kpeMa Bu3HaueHi Tapugpamu banky.

I'pomoBe 3a6e3meuennst - rpomoBi komru Kiienta (B HamioHanbpHIN Ta/abo B iHO3eMHINM BanroTi) HamaHi baHky B
3a0e3neyeHHst BUKOHAHHS KpeauTHOro 10roBopy BiAnoBiaHO 10 yMOB JloroBopy 3a0e3rneueHHs Ta JIoroBopoM 3acTaBu
MalHOBUX MPaB BUMOTH.

Jarta BHecennss Cymu I'pomoBoro 3a6e3neuyenHs — nara BHeceHHA Kiientom Cymu I'pomoBoro 3abe3nedeHHs Ha
Paxynox I'poroBoro 3a6e3neueHHs, 3a3HadeHa y JloroBopi 3abe3nedeHHsl.

Jlara momicsiuHoi ciiatu IlpoueHTiB - mepiivii OaHKIBCBKUN JeHb MICALS, IO CIIIAYE 3a MICALEM HapaxXyBaHHS
[Iponenris.

JoroBip 3a06e3meuyennsi — JloroBip 3abe3neueHHs, ykimagenuii Mk Kiientom ta BaHkom, SKuM CcKiamaeTbcs 3
IHIMBIyabHOI Ta ITyOJIIYHOT YaCTUHH.

JoroBipHe cnMcaHHsl — JIOTOBipHE CIIUCaHHS, sKe 37ilicHioe bank 3a nopydennsm Kiienta, y cnocib Ta y mopsaky,
Bu3HaueHoro JloroBopom 3abesmedeHHs Ta/abo JloroBopom mpo Buaady Ta OOCIYrOBYBaHHs IUIATIKHHX KapTOK
(myOniaHUM).
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3aK0HOIABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.

InguBinyanbHa yacTuna JloroBopy 3a6e3nedenns/InauBinyaanna yactuia J[orosopy - HeBiI’ €eMHA YaCTHHA IIHOTO

Horosopy, B Tomy uncini [1y0niunoi yactuau JloroBopy 3a0e3neueHHs, mo ykiaaeHa Mixk bankom ta Kiientom y popmi

JloroBopy 3a0e3rne4eHHsI.

3asiBa-ankera - 3asBa-aHkera npo HamaHHS OaHkKiBchbkuX mociyr AT «OTII BAHK», ykmamena mixk bankom Ta
BopxHIKOM, pEeKBi3UTH 5IKO1 3a3HaueHi y JloroBopi 3abe3nedeHHs, sKa € HeBil’€eMHOIO YaCTHHOO J{oroBOpY Mpo BUAAdy
Ta 00CITYroBYBaHHSI IUIATIKHUX KapPTOK (ITyOIiYHOTO).

Kpenur (Kpenutna ninis) — kot bauky, ski HamaoTecss bop)KHUKY Ha yMOBax, B 00Cs31 Ta MOPSIIKY, 10 BU3HAYEHI
Kpenutanm noroBopom. Haganusa Kpennty € 6aHKIBCHKOFO TTOCITYTO¥O.

Kpenutnuii gorosip — Jlorosip npo Bugady Ta 0OCIyroByBaHHS IUIATDKHUX KapToK (IMyOmiyHMI) 3 yciMa 3MiHaMH,
JIOTIOBHEHHSIMH Ta JTOaTKaMU 10 HbOTO, y ToMy uncii Tapudu banky, axuit po3mimenuit Ha OdimniitHomy caiiti banky,
yKiIaneHuit Mi>xk bankom ta bop)XHUKOM Ha TicTaBi 3assBU-aHKETH.

MaiinoBuii mopy4ureis - moroykeHa/i bankom hiznyna/i un ropuanyHa/i ocoda/u, 3 skoro/skuMu bank yknas Jlorosip
3acTaBM MaifHOBUX MpaBHW BUMOTH Ta Jlorosip 3a0e3medeHHs 3 MeTOlo 3a0e3nedeHHs] BUKOHaHHs bopskHukoM boprosux
3000B’s13aHb 32 KpeanuTHoro NiHi€r0, BCTAHOBIIEHOI BiIMOBIAHO 10 yMOB [loroBopy.

Hotounuii Paxynok Kiienta — norounuii paxynok Kiienra, Binkputnii y baaky, Homep sxoro 3a3Hauenuit y Jlorosopi
3a0€e3MeueHHS.

IIpoueHTH — IPOLIEHTH, pOo3Mip AKX Bu3HaueHnir CTopoHamu y JloroBopi 3abe3nedeHHs y pidHuX, sKi HapaxoBye bank
Ha Cymy I'pomoBoro 3abe3nedenHs. bank mae mpaBo 3miHroBaTH po3mip I[lporenTis BiamoBigHO 10 ymoB JloroBopy
3abe3neyenHs Ta/abo Tapudis banky.

PaxyHnok I'pomroBoro 3a6e3nedyeHHs - paxyHok ['pomroBoro 3a6e3nedeHns (skuit He € paxyHkoM KiieHTa), BigKpUTHii
y banky, Homep sikoro 3a3HaueHui y JloroBopi 3a0e3neueHHs.

Cyma I'pomioBoro 3ade3neueHnsi — cyma, mo posmimena Kiieatom Ha Paxynky ['pomoBoro 3abe3medeHHs, po3Mip
akoi 3a3HaueHuid y Jlorosopi 3abe3meuenHs. Cyma ['pomoBoro 3abe3mnedyeHHs He € OaHKIBCHBKHM BKJIAJOM Ta HE €
3aCTaBoOlO, SIK 1I€ BU3HAYCHO HOpMaMH 3aKOHOAaBCTBA.

HBY — Hamionanpanii 6aHK YKpaiHu.

Odiuiiinnii caiit banky — odiniiinuii caiit banky B Mepexi [HTepHeTr www.otpbank.com.ua

Tapudu Banky — nepernik nociayr baHky 3 BU3HAYEHHSIM X BapTOCTI, SIKi € HEBIJ €MHOIO YacTHHOIO J[oToBOpY
3abe3meueHns. Tapuu MOXyTh 3MIHIOBAaTHUCH Ta JAOMOBHIOBATHCH baHkoM, mpo 1m0 KiTieHT moBimOMISIETHCS 3TiTHO 3
ymoBamH JloroBopy mpo Buaady Ta oO0CIyroBYBaHHsI INIATKHUX KapTok (myOmiynoro). Tapudu banky po3mimyroTecs
Ha Odiuiitnomy caiiti banky.

Konekropcbka koMmaHisi - 1opunndaa ocoda (y ToMmy 4uciii HeOaHKiBChKa (hiHAaHCOBA YCTaHOBA, KA BIATIOBITHO 0

3aKOHOAABCTBA Ma€ MPaBO HA/IaBaTH KOIITH y TIO3UKY, B TOMY YKCIIi HA yMOBax (DiHaHCOBOTO KPeauTy, Ta/abo MOCIyru

3 (aKTOpUHTY), BKIIOUEHA J0 PEECTPY KOJEKTOPCHKUX KOMIIaHiH, sKka B iHTepecax baHKy (NepBiCHOrO KpemuTopa)

ta/abo HoBoro kpeauropa (y pasi 3aMiHU TEPBICHOTO KPEeAUTOpa) BiAIOBIIHO A0 JOTOBOpY 3 bankom Ta/abo HoBum

KPEeIUTOPOM MAa€ MPaBo 3iHCHIOBATH BPETYIIOBAHHS MPOCTPOUYEHOI 3a00prOBaHOCTI.

Kpenurtni kanikysau 3a iminiatuBoro banky — kpeanTHI KaHIKyllH, BCTaHOBJIEHI baHKOM y mopsiiKy, BU3HAYCHOMY

KpenutauMm gorosopom/ JIoroBopoM mpo BUIa4y Ta 0OCITyroBYBaHHs IUTATIHKHAX KapTOK (MTyOIiYHEM).

Kpeautnuii komiter banky - KoJneriadpHUIA OpraH, IO CKJIATAETHCSA 13 CITy>KO0BIIB baHKy 1 sikuii mpuiiMae PinrenHs

KpenutHoro komitery banky.

Hosuii kpeaurop - oco0a, sika y BCTAaHOBJIEHOMY 3aKOHOJIAaBCTBOM MOPSIKY HaOyJa 3a UBIILHO-TIPABOBUM JIOTOBOPOM

a0o0 3 IHIIKX ITiJICTaB 3aMiHH KpEAUTOpa y 3000B's13aHHI MTPaBo BUMOTH 3a KpequTHUM 10T0BOpOM.

Pimenns KpeautHoro xomitery Banky — BHyTpimHiNi AOKyMEHT baHKy y BHTIIAII MPOTOKOIY, 3aTBEPKCHHUN

Kpenntaum xomiteTom banky, 1110 BU3Ha4Ya€e yMOBH, PO3Mip, TOPSJOK HalaHHS, criath Kpeanty, a Takox iHIII yMOBH

Kpenutaoro norosopy ta JlokyMeHTIB 3a0e31eUeHHS.

SMS-noBigoMJIeHHsI — €JIEKTPOHHI/TEKCTOBI MoBimomieHHA, B ToMmy uucai SMS (Short Message Service), sxi

HAIpPaBJISIOTHCS/OTPUMYIOThCS 3 BUKOPUCTAHHSIM MOOLIBHOTO 3B’sI3Ky a00 Mepexi IHTepHeT, abo i3 3acTOCyBaHHSIM

IHIIMX CepBICiB JOCTaBKU (SIK icHyrounX, Hanpukiaan: Viber, WhatsUp, Telegram, Push-mioBizomiens, Tak i Tux, 1o

OyIyTh HOCTYITHI B MAaOYTHROMY) Ha MOOUTBHHH TeNe()OH 13 BiIIOBIIHOO IIATPOPMOLO (OIIEePaIliifHOI CHCTEMOIO) 32

JIOTIOMOTOI0 TTOCITYT OIlepaTopa MOOUIBHOTO 3B'13KY UM Y IHIIMKA JOCTYITHUN CIIOCIO, KOJIM TaKi MOBIIOMIICHHS MOXYTh

OyTH JOCTaBIIeHI 3 TEPUTOPIi HEOKYITOBaHOT YKpaiHW/Ha TEPUTOPII0 HEOKYITOBAHOT Y KpaiHu.

3acmepescennn: Tepminu, wo BUKOPUCIOBYIOMBCA 3 GEIUKOL NimepU, € USHAYEHUMYU MEPMIHAMU | MATOMb 0OHAKOBI
3nauenns, Ak y [lozoeopi 3abe3neuenns, [Joeoeopi 3acmasu Maunosux npas eumoau, max i y /Jo2oeopi npo euoavy ma
00C1Y208Y8AHHA NAAMINCHUX KAPMOK (NYOIIUHOMY), Ma MOACYMb BUKOPUCINOBY8AMUCD, SIK 8 OOHUHI MAK i 8 MHONCUHI.

8.3.3.1. llpeamer /lorosopy 3a6e3nevyeHHs.

8.3.3.1.1. 3 meroro 3abe3neueHHs BUKOHaHHS boproBux 3000B’s3aHb bopxuuka mepen bankom 3a KpemuTamm
noroBopoM, bank mpuiimae Binm Kiienta ['pomoBe 3abe3medeHHst Juis po3mimieHHs Ha Paxynky [pomooro
3a0e3neueHHs 3 MOXUIMBICTIO HapaxyBaHHsS IIponeHTiB Ha cymy ['pomoBoro 3a0e3neueHHs, BiANOBIAHO A0 YMOB
Jorosopy 3a0e30€4YeHHs.
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8.3.3.1.2. [Toruna Cyma ['pomroBoro 3abe3nedeHHs moBepraeThest KitieHTy 3a yMOBH BUKOHAHHS boproBux 3000B’s13aHb
3a KpenuTHHM JOTOBOPOM 3a paxyHOK KOIITIB, IO HE OOMIKOBYIOThCS Ha PaxyHky I'pomroBoro 3a0e3medeHnsl, sIKIOo
iHmIe He nependaueHo JoroBopom 3abe3neyeHHs.

8.3.3.1.3. V Bunanky BukoHaHHsi bop>kaukom boproBux 30008’s3aHb 32 KpeautHuM goroBopom 3a paxyHok Cymu
I'pomoBoro 3a6e3nedenns, 3anuinok Cymu ['porroBoro 3abe3meueHnst (3a HAsIBHOCTI) MOXke OyTH moBepHyTHi KitieHTy
JMIIe Tics NpUIHMHEHHS cTpoKy nii JloroBopy 3a0e3mnedyeHHs Ta BiACYTHOCTI y bopikHuKa HeBHKOHaHHMX boprosux
3000B’s13aHb 32 KpequTHUM JJOTOBOPOM.

8.3.3.1.4. Yactuna Cymu ['pomoBoro 3a6e3neueHHs Moxke Oytu moBepHyTa KiienTty nume 3a ymoBu Hagauas KirieHTom
B bank BigmoBigHOI 3a5BU Ta MOJANBIIOro yKiIagaHHs Mixk baakom ta KitieaToM gogatkoBoro goroeopy Ao JloroBopy
3a0e3neueH s Ha yMOBaxX, BU3HAYeHUX baHKOM.

8.3.3.1.5. bank 36epirac Cymy I'pomoBoro 3abesmeuenHs Ha Paxynky ['pomoBoro 3abe3meueHHS Ta IMOMIiCAIS
HapaxoBye [IpornienTn Ha 3anumox komriB Ha PaxyHky [ poroBoro 3a0e3nedeHns, BUXOI9H 3 TpUBaiocTi poky 360/365
KaJICHIaPHKX JIHIB y POIIl B 1HO3EMHil/HAI[IOHANBHIH BaJIIOTI BIAMOBIIHO, 3a ()aKTUYHY KUIBKICTh KaJICHAAPHUX JIHIB
po3mimenns 3anumky Cymu ['pomosoro 3abe3nedenns: Ha Paxynky ['pomoBoro 3abe3neyeHHs, MOYNHAIOYH BiJ JTHS
HACTYITHOTO 3a JHEM HaJXOJDKeHHS KomTiB Ha PaxyHok ['pomroBoro 3abesmeueHHs, 0 AHS, SIKUH Hepenye HOro
noBepHeHHIO Ha [loTounmnii PaxyHok KitienTa.

8.3.3.1.6. Ilpouentu Ha 3anumok kKomTiB Ha Paxynky ['pomioBoro 3abe3nedeHHss HAPaXOBYIOTHCS 1 BUIIAUYIOTHCS Ha
[Hotounwnii Paxynoxk KiienTa y [laty momicsaroi crtatu [IponieHTiB, KpiM BUTIAAKIB JOCTPOKOBOTO IIPUITMHEHHS CTPOKY
nii JloroBopy 3abe3meuenss, B Takomy pasi [Iponentn crmauyrorscs Ha [loTounmiit Paxynok Kiienta Ha HacTymHuU
0OaHKIBCHKUI JICHB IICJIA 3aKiHUEHHS CTPOKY aii JloroBopy 3a0e3mneueHHs.

8.3.3.1.7. V Bunanky 3nilicienHs bankom [loropipHoro crnmcanns 3 Paxynky I'porioBoro 3abe3nedeHHs, 3riqHo YMOB
Horoopy 3abesmeuenns, Kiient 3000B’s3anuii mpotsrom 10-Th KaleHAapHUX [HIB BimHOBUTH po3Mmip Cymu
I'pomoBoro 3a6e3nedeHns 10 po3mipy Cymu ['porroBoro 3abe3neyeHHs BU3Ha4eHOTo JJoroBopoM 3a0e3edeHHs, sIKII0
iHmIe He noromkeHo CTopoHaM# MUCHMOBO.

8.3.3.1.8. ¥ pazi posipBaHHS 4M TPUIUHEHHA CTPOKy nii JloroBopy 3abe3medeHHs 3anmumiok (3a HasBHOCTI) Cymu
I'pomoBoro 3abe3nedeHHs nepepaxoByersesi bankom Ha [lotounnii Paxyrok Kitienra, a y Bunanky, skmo [lorounnit
Paxynok Kiienra 3akpuTo — Ha TpaH3uTHHH paxyHoK banky. Ha 3anmumox komrie Cymu ['porioBoro 3abe3neyeHHs: Ha
TpaH3UTHOMY paxyHKy baHk He HapaxoBye IIpoueHTn.

8.3.3.1.9. Kuient nHanmae banky mopydeHHs Ta 3roay Ha J{oroBipHE CITUCaHHS y TOPSAKY, BUBHAYCHOMY Y ITyOmigHiH
yactuHi JloroBopy 3a0e3neueHHs.

8.3.3.2. oroBipue cnucanns. [lignucasmm [aauBinyansny yactuny [loroBopy 3abesneuenns, Kiient nanae banky
nmopydeHHs Ha JloroBipHe crimcanHs KommTis 3 PaxyHky ['pomoBoro 3abe3neuenss Ta/abo 3 [lorounoro Paxynky Kiienra
3 METOI0 BUKOHAHHA boproBux 30008’ 13a0b bopkarka 3a Kpeauraum norosopom (JloroBopom).

8.3.3.2.1. Take nopyueHHS MiIsTac BUKOHAHHIO BaHKOM 3a yMOBHM HacTaHHS CTPOKY UM TEPMiHy BUKOHaHHS BoproBux
3000B’s13aHb bop:kHuka nepen bankom 3a Kpenutaum norosopom (JoroBopom) y HACTYITHHX BHITAAKAX:

1) y moBHIiif CyMi BUKOpUCTaHHMX KpeauTHHX komTiB KpemutHoro mimity/boproBux 3000B’s3aHb bopkHuka 3a
Kpenutaum noroBopom (JloroBopom), 3 MeTOI0 MOTalIeHHs! 3a00proBaHocTi 3a KpeuTHOO JTiHi€0, BCTAHOBIIEHOI JI0
Kaptku bopxHuka;

2) y pasi orpumanHa bankom nuceMoBOro momizomieHHs (3asBu) bopxHMKa npo nocTpokose norameHHs boproeux
3000B’s13aHb bopxHuKa epe bankoM y cymi, sika 3a3HaueHa B MICbMOBOMY MIOBiTOMJICHHI (3as1B1) Ta i3 CIIaTOM0, B pasi
HEOOXiIHOCTI, BiJ iMeHI Ta 3a paxyHOK bopHHKa 300piB/MOAATKIB/IHIIMX HEOOXITHHMX IS Takoi(ux) omeparrii(i)
BUTpaT, B ToMy uucii 300py 1o llenciiinoro ¢onny Ykpainu, B po3mipi, BCTAHOBJICHOMY 3aKOHOJIABCTBOM Ta/a0o
Tapudamu banky;

3) y moBHI# cyMi a00 4YacTKOBO BHKOPHCTaHHUX KpeAuTHUX KomTiB KpemuTHoro nimity/BoproBux 3000B’s3aHb
bopxunka 3a Kpenutaum morosopom ([loroBopom), y pasi sikmo Cymu ['pomroBoro 3abe3rnedeHHs po3MillIleHa y
1HO3eMHiH BaJIIOTI 1 y pa3i 3MiHU Kypcy iHO3eMHuX BaitoT Cymu I'pomioBoro 3a0e3nedeHHst Ha fyMKy baHky ctane He
JIOCTaTHRO I 3a0e3neueHHs BukoHanHs bopxaukom boprosux 30008’ s13aub o KpeautHomy morosopy (Jlorosopy)
abo Cymmu I'pomioBoro 3abe3nedeHHs CTaHe HE JOCTATHBO JUIs 3a0e3ledeHHs BHKOHaHHs bopkHukoM Boprosux
3000B’s13aHb 110 KpeautHomy morosopy (loroBopy) 3 iHIINX MiCTaB;

8.3.3.2.2. Ilpu noroBipHoMy criucanHi baHKOM rpoIIOBUX KOIUTIB Y BaNIOTI iHILIH, HIX BaitoTa boproBux 3000B°s13aHb
bopxuuka nepex bankowm, KiieHt ium topydae Ta Hajae banky Bci HeoOXiIHI TOBHOBaXXEHHS JIJIsl IILOTO, & caMe, aje
He 0OMEXYIOUHCh: BiJ iMeHi Ta 3a paxyHok KiieHta 3aiiicHIOBaTH O€3roTiBKOBY KYIIiBJIIO/IPOJaK/O0OMIH BaJIOTH 32
KypCOM, II[0 BU3HAYAETHCS CAMOCTIHHO baHKOM, MpH BOMY Takuil Kypc He Moke OyTH OiIbIIMM/MEHIIUM HiXK KypcC
KYIiBIIi/Ipoiaky/00MiHY, IO JIisIB B onepalliiiHii kaci banky Ha neHb npoBeieHHs JIOroBipHOTO CITUCaHHs. 3a KOXKHE
TakKe JIOTOBipHE CIMcaHHs baHKOM IpOIIOBHX KOINTIB Y BaIOTI iHIIIH, Hix Bamora boproeux 30008 s13aub bopkHuka
nepen bankom, Kiient 30008B‘s3anuil ciimatutu banky xomicito 3a po3paxyHKOBE OOCIYrOBYBaHHS IO JOTOBIpHOMY
CIMCaHHIO Yy pO3Mipi, 1o Bu3HaueHa Tapudamu banky Ta po3paxoBYeThCS BiJi CyMH I'POIIOBHX KOINTIB, IO CITHCaHI
bankom.

8.3.3.2.3. KiienT Takox Hagae banky 3roay Ta 1opy4eHHs Ha JloroBipHe CiMCaHHA y MOPSAKY, BU3BHAYEHOMY PO3I1IOM
«5. Horosipue crucanus» Jloropopy npo Buaady Ta 0OCIyroByBaHHS IUIATDKHHUX KapTok (myOsidHoro). YeprosicTb
crivicaHHsI KOITiB 3 paxyHkiB Kilienra baHk BcTaHOBIIOE caMOCTiHHO.
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8.3.3.3. Ilpaea, 060B’s13kH, BianopinajabHicTh CTOpiH

8.3.3.3.1. O6or’sa3ku BaHky:

8.3.3.3.1.1. BukoHyBaTu HaJeXHUM YHHOM YMOBHU J{oroBopy 3a0e3neueHHS.

8.3.3.3.1.2. baHk 3000B’sI3y€ThCs HE PO3TONIOIIYBAaTH TpeTiM ocobam iHopmairo npo KiieHra, sika cknanae 6aHKIBCBKY
TAEMHHITIO, 32 BHHATKOM BHIIQJIKiB, BH3HAUCHHX po3aiioM «18. baHkiBcbka TaeMHHUIs» JloroBopy mpo BHaady Ta
00cIyroByBaHHS IDIATIKHUAX KapTOK (IyOmigHOTr0) Ta/ab0 3aKOHOJABCTBOM.

8.3.3.3.1.3. Inmi o0oB’s13ku, nependaveHi 3akoHogaBcTBOM, JJoroBopom 3abesneueHHs Ta JloroBopoM mpo BHAady Ta
00CITyroByBaHHS IIATIKHAX KapTOK (ITyOIiIHUM).

8.3.3.3.2. O6oB’s13xu Kiienra:

8.3.3.3.2.1. BukoHyBaTH HaJle;)KHUM YHHOM yMOBH JloroBopy 3abe3mnedeHHs..

8.3.3.3.2.2. 3abesneuntn Ha Jlaty BHecenHs Cymu ['pomoBoro 3abesmnedeHHst HasBHICTH Ha [loTounomy PaxyHky
KitienTa xomriB y po3mipi Cymu ['pomoBoro 3a6e3nedeHHss He 00TsHKEHUX Oyab-KUM OOTSHKEHHSAM (aperT, 3acTaBa
Tomo) abo 3xilicautu BHeceHHss Cymu ['pomoBoro 3abesmeueHHs yepe3 kacy banky Ha Paxynok ['pomoBoro
3a0€e3MeueHHS.

8.3.3.3.2.3. V pasi nopymenns Kiiearom Bumor 1. 8.3.3.3.2.2. JloroBopy 3a0e3nedeHHs1, baHk He Hece BiIIOBiTaabHOCTI
3a mopymeHHs Jlatu BHecenHss Cymu ['pomroBoro 3a0e3nevyeHHsl.

8.3.3.3.2.4. IIpotsirom ctpoky aii [loroBopy 3abe3neuenns, KiieHT 3000B’3yeThCsl HE CTBOPIOBATH (HE AOIMYCKATH)
Oyap-sikoro iHmoro ooTspkeHHs I'pomoBoro 3abe3neyeHHs Ta/abo iHIIOro MaiiHa, Ha SKe TOMIUPIOETHCS OOTSKEHHS B
cury JloroBopy 3abe3nedeHHs Ta 3aKOHOAaBCTBA.

8.3.3.3.2.5. KuieHT 3000B’s13y€ThCsl HE 3/IMCHIOBATH YCTYNKH MallHOBHX TpaB Ha ['pomrose 3a0esneueHHs; Byab-ski
MPaBOYMHK a00 IHINI IOPUIUYHO 3HAUYIII Aii cTOCOBHO ['poimmoBoro 3a0e3neyeHHs, BYMHEHI 3 TOPYIICHHSIM BHMOT
JoroBopy 3a0e3nedeHHs Ta/ab0 3aKOHOIABCTBA, € HEMIHCHUMHU.

8.3.3.3.2.6 KumieHnT 3000B’s13yeThcst HeraitHo mrcbMoBo moBigomisitu bank mpo Oyab-siki JomaraHHs TPeTix ocid Ha
I'pomoBe 3abe3neuenHs, Mpo Oyab-aKi 00CTaBHHU, II0 MOXKYTh HETaTUBHO BIUIMHYTH Ha mpaBa banky 3a JloroBopom
3a0e31eUCHHS.

8.3.3.3.2.7. KuieHT 3000B’3y€ThCS BKUBATH BCIiX 3aXO0JiB, HEOOXITHUX IS 3aXUCTy |pomoBoro 3a0e3redeHHs Bin
nocsiralb 3 00Ky TPETix oci0.

8.3.3.3.2.8. KitieHT 3000B’513y€ThCsI HECTH yCi BUTpATH, OB s3aHi 3 YKJIaJCHHAM, 0OCIYrOByBaHHIM Ta PO3ipBaHHIM
JoroBopy 3a0e3mneveHHsl.

8.3.3.3.2.9. V pumanky 3minu KiieHToMm mnpi3Buia 4u/Ta imMeHi, 4yu/Ta mo-O0atbkoBi (Hamami — I[1Ib), ocranHii
3000B’a3aHui B TepMiH 10 KaneHIapHUX JHIB 3 MOMEHTY BHIa4i YIIOBHOBaYKCHUMH JIep>KaBHIMHU OpraHaMH IOKYMCEHTIB,
mo cBimyarh npo 3Miny I1Ib Kuienra (magami — JJoxymenTn) mamati banky komii JJokyMeHTIB, a Takox, 32 YMOBH
oTpuMaHHs BUMOTHY baHKy, ykinactu 3 bankom nonatkoBuii moroip 10 JloroBopy 3a0e3mnedeHHs.

8.3.3.3.2.10. Kuient 3000B’s3aHnii HajaBaTh baHKy Ha #oro BUMOry Bci moB’si3aHi i3 JloroBopom 3abe3rneueHHS
JOKYMEHTH, II0 MOXYTb OyTH HEOOXIJIHUMH JUIS TOTO, MO0 HAJIGKHUM YHMHOM CTBOPHTH Ta MiATPUMYBATH YHHHICTH
JoroBopy 3a6e3neueHHs Ta/a0d0 MiATBEPIKYIOTh HAIGKHIM YHHOM iH(opMarlito, siky KiieHT moBuHeH HaiaBaTu banky
BIJINIOBITHO /10 yMOB JloroBopy 3a0e3rneyeHHs.

8.3.3.3.2.11. Kitienrt 3000B’si3aHMii BiZIcTiAKOBYBaTH 3MiHYy po3Mipy [Iponienty, mo crutauye bank Ha Cymy ['pomoBoro
3a0e3neyenHHst, BiqnoBimHo 1o 1. 8.3.3.3.4. JloroBopy 3a0e3neveHHsl.

8.3.3.3.3. bank mae npaBo:

8.3.3.3.3.1. VY pa3i BUHMKHEHHs y bopxHHKa npocTpoueHux bopropux 3000B’s3aHb, baHk Mae mpaBo 3a0JIOKyBaTH
Kaprky bopxHuka ta/abo BigminuT Hananas KpenutHoi nmiHii / ckacyBatu KpenuTanii mimiT 10 Takoi KapTku / 3HI3UTH
Jlimit KpeaurtHoi miHii, Ta 3AiiiCHUTH TOBHE TOTalIeHHs boproBux 3000B’sM3aHb, NUIAXOM 31ilicHeHHS JloroBipHOTO
CIIMCaHHS.

8.3.3.3.3.2. bank Mae mpaBo 3milicHioBaTH JOTOBIpHE CHUCAHHS y TOPSIKY, BH3HaueHoMy 1. 8.3.3.2. JloroBopy
3abe3neueHHst Ta/abo po3zaitom «5. JloroBipae crincanss» JloroBopy mpo BUgady Ta 00CIyTrOByBaHHS ILIATIKHAX KAPTOK
(my6niunum). YeproBicTh cricaHHs KOITIB 3 paxyHKiB KiieHTa baHk BCTaHOBIIOE CAMOCTIHHO.

8.3.3.3.3.2. B omHOCTOpOHHBOMY HOPSAKY po3ipBaTH JloroBip 3a0e3rneueHHs, IIJITXOM HalpaBJieHHs Ha aapecy Kienra
BiAmoBigHOro nucta. [loroBip 3a0e3neueHHs] BBaXKaTUMETHCS pO3ipBaHUM 3 MOMEHTY BianpasieHHs bankoM Ha anpecy
Knienra/bopxanka/MaitHOBOro MOpy4MTENsl BULLIEBKA3aHOT'O JIUCTA.

8.3.3.3.3.3. bank Mae mpaBo y Oyab-sKHii 4ac BIACTYHHTH BCi a00 4YaCTMHY CBOIX mpaB 1 Buroa 3a Jloroopom
3abe3neyeHHs, a TakoX 3a KpeautHum noroBopoM, Oynb-skidi TpeTiii 0cobi, i MOBITOMUTH (PO3KPUTH) TAKOMY
pearsHOMY 200 NOTEHLIHHOMY LiecioHapito, abo iHImiKi 0cobi, iHpopMalito sika HeoOxinHa B cuily 3akoHy npo Kiienta
Ta/a00 boprHMKa, Ta HOro/ix MisIbHICTb, siKy baHK BBakaTHMe JOIILHOO.

8.3.3.3.3.4. Bank mae mpaBo B Oy/Ib-KHi Yac cTpoky Jii JloroBopy 3a0e3neueHHs 3MiHIOBaTH po3mip [IporeHTiB, ski
HapaxoBye bank Ha Cymy ['pomroBoro 3abesneuenssi, npo mo bank mosigomisie Kiienrta 3a 7 xajgeHgapHUX IHIB 10
3aIJIaHOBAHOI JIaTH 3aCTOCYBAaHHS HOBOTO PO3MIpY MPOIEHTHOI CTaBKH, IO IIAHYEThCS HapaxoByBaTHcs baHkom Ha
Cymy I'pomoBoro 3abesnedennst (Hamani — Hosumii posmip I[Ipouenty), nuisixom posminieHHss HoBoro posmipy
[Iponenty B omepauiiiHux 3anax ycraHoB banky Ta/abo na OdiniiiHomy caiiti banky. KmieHT 3000B’s3anuit
BiZICIiAKOBYBaTH iHdopMallio mpo 3Miny po3mipy IIpouenty, mo ciutauye bank Ha Cymy I'pomoBoro 3a0e3neueHHs.
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8.3.3.3.3.4.1. Y Bunagky nesroau Kiienara 3 HoBum po3mipom Iponenty, KirieHT Mae ipaBo 110 7aTi HabpaHHS YUHHOCTI
HoBum po3mipom IlporeHTy 3miiicHUTH TOBHE morameHHs boproBmx 3000B’s3aHb 3a KpemuTHUM IOTOBOpOM, B
HacJigok doro Jlorosip 3abe3neueHHs BBaXKae€ThCsl ABTOMAaTHUYHO PO3ipBaHHM.

8.3.3.3.3.4.2. V Bunanky HeBukonanus Kiienrom ymoB, BusHadenux 1. 8.3.3.3.3.4.1. JloroBopy 3abe3neuenns, Kiient
BB2)KA€THCS TAKUM, 1110 MOBHICTIO MOT0/pKYEThCs 3 HoBuM po3mipom [IporeHTy.

8.3.3.3.3.5. baHnk Mae npaBo BHOCUTH 3MiHU Ta/4u OMOBHEHHS 10 [loroBopy 3abe3nedyeHHs 1a/abo 1o Jlorosopy mpo
BUady Ta OOCIYroBYyBaHHS IJIATDKHHMX KapTok (myOniuHoro), ta/abo TapudiB banky, y mopsaky Ta y cmoci0,
BusHaueHoMy posaiiom «10. Ctpok aii lorosopy. [opsinok posipsanus JJorosopy. [Topsimok 3minu ymoB JloroBopy
ta Tapudis banky» JloroBopy mpo Bugady Ta 00CIyroByBaHHS IDIATIKHUAX KapTOK (ITyOIidaHOTO).

8.3.3.3.3.6. bank mae mpaBo Bumaratu Bin Kiienta momoBHeHHst Paxynky I['pomoBoro 3a0esrneueHHs 3 METOIO
30impmenHss Cymu ['porroBoro 3a0e3nedeHHs y pasi, SIKIIO BHSIBUTHCA, 1m0 po3Mimieroi Kimentom Cymu I'pormoBoro
3a0e3medeHHs] HE IOCTAaTHHO IS 3a0e3ledueHHs BUKOHaHHSA bopykHukoM boproBux 3000B’s3anHb 3a KpeauTamm
nmoroBopoM (J{orosopom).

8.3.3.3.3.7. bank Mae iH1i npaBa, nepeadaveHi 3akoHoJaBCTBOM, JloroBopom 3abe3nedeHHs Ta JloroBopom mpo Bugauy
Ta OOCITYyTOBYBAaHHSA TUTATIKHUX KapTOK (TYOIIIYHIM).

8.3.3.3.4. KiienT Mmae npasBo:

8.3.3.3.4.1. Bumaratu Big banky moseprenHst Cymu ['pomoBoro 3a0e3nedyeHHsi 4u i YaCTUHM Yy BiAMOBIZHOCTI 11O
MOPSIZIKY, BU3HAYEHOT'0 YMOBaMU JloroBopy 3a0e3rneycHHs!.

8.3.3.3.4.2. Inmri nmpaBa, iependadeHi 3aKOHOTABCTBOM Ta JIoroBOpOM 3a0e3eUeHHS.

8.3.3.3.5. BignoBinanabuicts CTopin

8.3.3.3.5.1. 3a HeHanexxHe a00 HeCcBO€YaCHE BUKOHAHHSI CBOiX 3000B’s13aHB 3a JloroBopoM 3a0e3neuernst BuHHA CTOpoHa
Hece BiAMOBIAANBHICTH 3TigHO 13 JJoroBopoM 3a0e3mnedeHHs (30KpeMa BU3HAYEHHX MYHKTOM «JOTOBipHE CITMCaHHS)
Ta/a00 3aKOHOJABCTBOM.

8.3.3.3.5.2. baHk Hece BiAMOBITAIBHICTh 32 HE3aKOHHE PO3TOJIOIICHHS Ta/4M BUKOPUCTaHHs iH(popMariii mpo Kitienra,
siKa CKJ1aja€ OaHKIBChKY TAEMHHMIIIO, Y BiJIITOBITHOCTI 10 3aKOHO/IaBCTBA.

8.3.3.4. Inwui mosioxeHHs

8.3.3.4.1. IlepeBeaennsn Gopry. Y Bumaaky 3aminu bopkHnka 3a KpemuTHuM AOTOBOpPOM Ta Tepexoay IpaB Ta
000B’s13kiB bopkHuka 3a KpenuTHHM JOTOBOPOM /10 HOTO CIAJAKOEMIIIB, @ TAKOXK y BHIIQJKY TEepeBelieHHs Oopry 3a
KpenutHuM J0roBOpOM Ha HOBOTO OOpXKHHKA, IMOKIaAeHHS BOpKHWKOM BHKOHaHHA 0O00B’s3KiB 3a KpeaurHum
JIOTOBOPOM Ha iHIITy 0co0y, 3a0e3nedeHns 3a JloroBopoM 3abe3nedeHHs 3anumaeTbes aiiicHnM. Lnsaxom mignucanas
JoroBopy 3a0e3neucHHs1, KiieHT Hajae CBOKO 3rofy Ha Te, 110 JloroBopom 3a0e3nedeHHs 3a0e31euy€eThCs BUKOHAHHS
000B’s13Ky OyIb-SIKOTO OOpKHHKA, SIKUM NpuiHsIB Ha cebe BoproBe 3000B’s3anHHs 3a KpeauTHUM JOrOBOpOM, B
3a0e3neueHHs BUKOHAHHS sIKOro yknaneHuid [loroBip 3a0esmeueHHs. Y BHUNAAKY MHOXMHHOCTI OOp)KHHKIB, fKi
npuiiHsuin Ha cebe boproBe 3000B’s3aHHA 3a KpemuTHUM JTOroBOpOM Yy BIANOBIIHMX 4YacTHHAX, JloroBopom
3a0e3rneyeHHs 3a0e3MeuyeThcs B MOBHOMY 00Cs131 BUKOHAHHS BoproBoro 3000B’s43aHHST KOXKHOTO 3 HOBHX OOP)KHUKIB,
SKIIO iHIIe He nepenodadeHe JloroBopom 3abesneueHss. [Ipu ipomy KitieHT mOromKyeThes, Mo y BUNIa Ky NOPYIICHHS
BUKOHaHHS boproBoro 3000B’s13aHHS OyAb-IKUM i3 HOBUX OOPKHHUKIB Y BIAMOBiAHIN YacTWHI CBOTO 000B’s13KY, baHk
Mae npaBo BuMaratu Bij Kitienta BukoHaHHs boproBoro 3000B’s13aHHS BiIIIOBIIHO /10 yMOB JIoroBopy 3a0e3meueHHs.
8.3.3.4.2. Mignucanasam JloroBopy 3abe3neueHHsi, CTOpPOHM WiATBEP/KYIOTh, 1O Oynb-ski ymoBu JloroBopy
3a0e3reueHHs] € ICTOTHHMH 1 IiJUISTaloTh BHKOHAHHIO B IOPSIKY, nepeadadeHoMy JloroBopom 3abe3neueHHs Ta
JloroBopoM npo Buady Ta 00CIyroByBaHHS MJIATIXHUX KAPTOK (IIyOIiYHUM).

8.3.3.4.3. [linnucanusm Jlorosopy 3abe3neueHHs CTOpOHH BU3HAYMIIH, 1110 KilieHT npuiiMae Ha ce0e pU3MK BUKOHAHHS
ymoB [loroBopy 3abe3nedeHHs pu iCTOTHIN 3MiHI 00CTaBUH, IKUMH KepyBaiuch CTOPOHH NpH yKiIagaHHi Jlorosopy
3abe3neueHHs. 3MiHa TaKUX 0OCTaBHUH HE MOKe OYTH MiACTaBOIO AJ1s1 3MiHU yMOB JloroBopy 3a0e3neueHHsl, a TAKOX AJIs
HeBUKOHaHHA KiTieHTOM cBOiX 3000B’s13aHb 32 HUM.

8.3.3.4.4. Micuem yknazaeHnHs [loroBopy 3a0e3nedyeHHs € MiClle3HAXO/PKeHHs baHky, mo 3a3Hadene B Jloroeopi
3a0e3MeUeHHSI.

8.3.3.4.5. Crpok aii JoroBopy 3ade3nedenHs. Jloroeip 3abe3neueHHss HAOMPAE YMHHOCTI 3 JaTH HOTO ITiIIHMCAHHS
CropoHam¥ i Jii€ 10 TOBHOTO BUKOHAHHS boproBux 3000B’s13aHb bopxHanka 3a KpeqmuTHUM 10oroBopoM Ta 3000B’s13aHb
Krienra 3a JloroBopom 3abe3nedeHHs. BianosinansHicTs KitieHTa mpuUnuHs€ThCS TUIIE Tichas BUKOHaHHS boproBux
3000B’s13aHb boprkHuKa 32 KpeauTHUM 10roBOpOM B TOBHOMY 00CS3i.

8.3.3.4.6. Tlocunanus B JloroBopi 3a0e3neueHds Ha KpenuTHUN JOTOBIp BKIIFOYAE MOCHIIAHHS Ha BCI YMHHI 3MIHH 1
JOMOBHEHHSI 10 Hboro (HMX), ykianeHi bopxuukom i bankom. TepmiHu, 10 BHKOPUCTOBYIOThCS B Jloromopi
3a0e3neueHHs 3 BEJTUKOI JTiTEpH, € BU3HAYCHUMH TepMiHAMH 1 MAIOTh TaKi 3HAYCHHS, SIKi BU3HA4eHi st HUX B JloroBopi
3abe3neucHHs, JloroBopi 3acTaBM MaliHOBHX TpaB BUMOTH Ta/abo y JloroBopi mpo Buaady Ta OOCIYrOBYBaHHS
TUIATDKHUX KapToK (IyOivyHOMY). 3aroJIOBKH O3B Ta MyHKTIB y JloroBopi 3a0e3neueHHss BAKOPHCTOBYIOTBCS JUIS
3pYYHOCTI 1 HE BIUIMBAIOTh HA TIyMaueHHs MOJI0XeHb J(oroBopy 3a0e3neueHHs.

8.3.3.4.7. 3minu Ta nonoHeHHs 10 JloroBopy 3abe3nedeHHst (OKpiM ImyOIi9HOi HOTO YaCTHHH, SIKa IMIUIEMEHTOBAaHA JI0
JloroBopy mpo Buiauy Ta OOCIYroByBaHHs IUIATDKHHUX KapTOK (MyOJIIYHOIO), BBaKAIOThCS WOTO0 HEBIJI €MHOIO
YaCTUHOIO, SIKIIO BOHM YKJaJAeHI y NUCbMOBIM ¢Gopmi Ta mignucaHi HaJeXHMM UYWHOM YHOBHOBaXCHUMH

63




npeacraBauKkaMu CTOpiH.

8.3.3.4.8. Inmii ymoBu Jlorosopy 3ab0e3neuenHs CTopoHH BuU3Ha4YMiId y JloroBopi mpo Bumady Ta OOCIIyrOBYBaHHS
TUIATLKHUX KapToK (IyOJIiuHOMY), 30KpeMa y myOIiuHii Horo 4acTuHi y BiAMoBigHOMY po3aiii «/loroBip 3a0e3neueHHs»
JoroBopy mpo Bugady Ta OOCTYrOBYBaHHS IUIATDKHHUX KapToK (mMyOniuyHOMY), SIKMH € HEBiJl €MHOI YaCTHHOIO
IanuBinyansHOi yacTiHH [JoroBopy 3a0e3nedeHHs, mianucanHsaM skoro KiienT npuennasces no JoroBopy mpo Bumady
Ta 00CITYroBYBaHHS IUIATIXHUX KapTOK (ITyOIiYyHOTO).

8.3.3.4.9. llignucannsam JloroBopy 3abe3neueHHs KiieHT 3asBiisie, rapaHTye Ta MiATBEPIUKYE, O: 1) o3HalOMHUBCS 3
posminom «19. [lepconanbhi nani» JloroBopy mpo Buaady Ta 00CIyroByBaHHS IDIATDKHUX KapTOK (ITyOiIidHOTO) 1 110
fioro OyJi0 MOBIMOMIIEHO TIPO BOJIOAUIBII HOTO MEPCOHATBHUX MAaHUX, CKJIal Ta 3MICT 310paHUX HOTO MEepCOHAIHHIX
JaHWX, paBa, nependaveri 3Y «IIpo 3axucT nepcoHaNbHUX AAHUX», METY 300py HOT0 MEPCOHANBHUX JaHUX Ta TPETiX
0ci0, SIKUM TIepenaloThCsl Horo mepcoHanbHi naHi. KimeHT miaTBepaKye HagaHHs cBOel 3roau baHky Ha mepemady HWoro
MIEPCOHANTFHUX JAHUX TPETIM 0cobam, SKi MaroTh JOTOBipHI BigHOCHHHM 3 bankowm; 2) Kiient 3 JloroBopom mpo Bumady
Ta 00CTYroBYBaHHsI IUTATIHKHUX KapTOK (IMyOnivHuM), sikuil po3Mitnenunit Ha OdiniiiHomy caiiti banky, o3HaiiomneHui i
3TOJICH, a TaKOX 3000B’A3y€ThCS HOTO HAJISKHO Ta HEYXMJIBHO BUKOHYBATH; MPUMIPHUKM BHUIICBKAa3aHUX JOKYMEHTIB
OTpHUMaB.

8.3.3.4.10. Iligmucannasam JloroBopy 3abe3nedenns KiieHnt Hamae banky 3romy: Ha moctyn banky mo BimoMocTei, 1o
MicTAThCSL y JlepaBHOMY peecTpi akTiB LUBIIBHOTO CTaHy TpoMajsH, CIMHOMY peecTpi AOBIpeHOCTEHW Ta sKi
crocyroThes KimienTa; Ha 3aificHerHst JloroBipHOTO criMcaHHsl, epeBeieHHs O0pry Ta pO3KPHUTTS OaHKIBCHKOT TAEMHUIII
y TIOPSIIKY, BH3HaUeHOTo JIoroBOpOM po BHAAYy Ta 0OCTYrOBYBaHHS IUIATIKHAX KapTOK (ITyOIi9HNM).

8.3.3.4.11. [lorogip 3abe3neuenns (InauBinyansHy 4actiuHy JloroBopy 3a0e3MedeHHs) YKIAACHO Y 2-X OpPHUTiHAIbHUX
npuMipHUKax (0 OAHOMY JUIsl KOKHOI 13 CTOPiH), KOJKEH 3 SKUX Ma€ PiBHY IOPUANYHY CHITY.

8.3.3.4.12. Tlepen yxmamenusm J[loroBopy 3abesmeueHHs bank HamaB Kiienty B moBHOMy 00’emi iH(opMaiiito,
3a3HaueHy B cT. 7 3Y «lIpo ¢dinaHcoBi mocnyru Ta ¢iHAHCOBI KOMIIaHii», B TOMY YMCIi OUIIXOM HagauHs KiieHty
JocTymy A0 Takoi indopmanii Ha Odiniiinomy caiiti banky. [Ipumipauk Jlorosopy 3abesnedenss/ JJoropopy npo Buaady
Ta 0OCIIYTOBYBAaHHSA TUTATDKHUX KapToK (TyOsiuHoro) KitieHToMm oTpuMaHo y naty ykiaaenHs JloroBopy 3a0e3meueHHs..
Bci inmi ymoBu JloroBopy 3abe3mnedeHHs, 30KpeMa rpasa, 000B’sI3KH, BimoBigansHicTh CTopiH, CTOPOHU BU3HAYWIH Y
Jorosopi npo Bupady ta 00CcIyroByBaHHsI IUIATIKHAX KapTOK (ITyOIiYHOMY).

8.3.3.4.13. Ilignucamasam J[loroBopy 3abe3meueHns, Kiienrom HanmaeThcs 3roga banky Ta/abo Hoomy
kpeautopy/Komekropcpkiii kommanii (y pasi 3adydeHHs) Ha B3a€MOJ0 TPU BPETYIIOBAHHI MPOCTPOUYEHOI
3aboproBanocTi 3a Kpenqutaum norosopoM (JloroBopom), B ToMy 4HCiIi Ha 00pOOKY MEPCOHATILHUX JIaHUX, @ TAKOXK Ha
3MiACHEHHsI (hiKCyBaHHS KOXKHOI Oe3MmocepeIHbOI B3aEMOIIT 3 TUTaHb BPErYJIFOBAHHS IIPOCTPOUEHOT 3a00proBaHocTi (y
pa3i BHHUKHEHHS) 3a JOTTOMOT 010 (DOTO-/Bifie0- Ta/ab0 3ByKO3amMCYBaIBHOTO TEXHIYHOTO 3aC00y.

9. lopyuenns (noBipenicts) Kiienta

BinnosigHo n0 gosipenocti KiieHTa, sika iMIuIeMeHTOBaHa 0 IbOro posfainy JloroBopy «/lopydeHHst (oBipeHICTB)
Kmienta», gata BUMHEHHS $SKOI BH3HAYAE€TLCHS JaToi0 mmiamucaHusM Kiienrtom 3assu-anketn abo 3assu, Kiienr
yrnoBHOBaxkye bank npotsrom nii JloroBopy, 3a paxynok Kiienra ta B intepecax Kiienra:

» Binkpusaru y banky Ha iM’st KitieHTa Oy 1b-s1Ki paxyHKH y Oy/ib-sIKiil BaJFOTi.

3acrepeskeHHs 1: baHK BHKOHYE JOpydYeHHS BiIKpUTTS paxyHKiB Ha iM’st KiieHTa 3a ymoBwH, sikino y Kiienta Bxke
BIIKPUTO XOU OAMH paxyHOK Yy banky i baHkom Bxe mpoBezieHO BCi HEOOXiAHI 3aX0/U, BU3HAUYEHI 3aKOHOM YKpaiHH
«IIpo 3amobiraHHs Ta MPOTHIIO Jerani3alii (BiIMIBAHHIO) TOXO/iB 3IOYNHHIM IIISTXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MaCOBOT'O 3HHUILICHHSD.

3acrepexxeHHs 2: Y pasi BukoHaHHs bankom nopydennst Kiienra 3 BiIKpUTTS paXyHKY, Taki paXyHKH 0OCITyTOBYIOThCS
y BIINOBIZHOCTI O MOPAAKY, BU3Ha4deHOro [IpaBriaMu KOpHCTyBaHHS paxyHKaMd Ta HaJaHHS IUIATDKHUX MOCIYT
(myOniuHUMH), SIKI € HEB1JI'EMHOIO YacTHHOIO JIOroBOpY MpO BIIKPHUTTS Ta OOCITYrOBYBaHHsS OaHKIBCHKOTO PaxyHKY B
1HO3eMHiH Ta HalliOHANBHIN BaroTi /uist Biznunux ocid ta PKO (mybniunoro)/JoroBopy mpo OaHKIBCHKWE BKIIAJ Ta Ki
po3mimieni Ha OginiiiHomy caiiti banky. KiieHT mae oTpumartu cBiif npuMipHUK 3asiBH-aHKETH/3asiBH Yy BiJIUICHHI
banky. [Ipumipnuk 3asBu-ankery/3assu BuaaeTbcst bankom KiienTy Ha fioro nepiury BUMOr'Y Ha IIarepoBOMY HOCII.
3acrepekenns 3: bank Bukonye 1e Jlopydenns (nosipeHictb) KitieHTa, 3a ymoBu HamaHHsi KiieHTOM m07aTKOBOT
iHnpopmauii banky (Hampukiaa, THO paxyHKY, BaJIOTY PaxyHKY TOLIO) LIJISIXOM 3/AiHCHEHHS Telne(OHHOrO J13BiHKA JI0
HosinkoBoro nentpy banky. YV pasi maganns Kiientom nopydennss banky BiakpuTtu BriaaHuil paxyHok, Kiient
000B’SI3KOBO 03HAWOMITIOETHCS 3 JIOBIZIKOIO TIPO CUCTEMY TapaHTyBaHHsI BKIIQ/IiB (i3UIHUX 0CiO.

» 3nailficHIOBaTH:

a) MIOMICAYHO peryJssipHi nepekasu 3 KaprkoBoro paxynky Kiienra Ha omaanuii Ta/abo BkiagHuil paxyHok KitieHra,
Binkputuii y banky;

0) mepekasu CTPaxoBOIo IUIATEXKY (CTPAXOBOTO BHECKY, CTPAXOBOI MpeMil), 0 € TIIATOI0 3a CTpaxyBaHHs, siKy KiieHt
3000B's13aHUI BHECTH CTPaxoBiil KOMIIaHii (CTPaxOBUKY) 3TiAHO 3 IOrOBOPOM CTpaxyBaHH:, 3a AKMM KITieHT € cTOpOHOIO
(cTpaxyBalbHUK).

3acrepexxenns 1: [licns 3nificHenns tenedonHoro n3Binka Kiientom no JloinkoBoro nientpy banky, bank Bukonye
nopyueHHs KiieHTa, Bu3HaueHe UM MIyHKTOM, 32 yMOBHU HajaHHs KiieHTom nonatkoBoi indopmanii banky (Hanpukiarn,
NOBiJOMUBIIN baHKy peKBI3UTH paxyHKiB, CyMy IepeKasy, CTPOK, MPOTATOM SKOro baHK MOBHMHEH 3iHCHIOBATH
peryJsipHi Iiatexi, iHImi BH3HA4YeHI 3aKOHOJABCTBOM DPEKBI3UTH, HEOOXIJTHI JUIsl 37ilicHeHHs BbaHKOM peryispHoro
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mepekasy Tomio). 3a BukoHaHHsA bankom mopydeHHs KiieHTa, 3a3HadeHOTo B MboMy IyHKTI, KitieHT crumauye banky
KOMICIIO B po3Mipi Bu3HaueHoMy Tapudamu baHky.

3acrepexxenns 2: bank Bukonye nopyuenHs Kmienra, BuzHauene nm. 0) uporo Hopyuenns (nosipenocti) Kiienra, 3a
YMOBH YKJIaJeHOTO Mk KITieHTOM Ta CTpaxoBOIO KOMIIAHI€0 JOTOBOPY CTPaxyBaHHS, SIKUI OYyJI0 YKJIaJeHO CTOPOHAMH
IUIIXOM TANUCAHHS JOTOBOPY CTpaxyBaHHS Ha IMamepoBoMy Hocii abo muraxom HajacuinanHs Kiientom «3romm 3
0JTHOPa30BUM ineHTH(hiKaTopoM (KoJoM)» y ¢hopmi SMS-TIOBITOMIIEHHS Y SKOCTI aKUenTy (MIPUAHATTS MPOMO3UIIii) Ha
odepTy (POMO3UILIiI0) CTPaxoBOi KOMIaHii YKJIACTH IOTOBIp CTPaxyBaHHS.

3acrepexxenHs 3: KiieHT Mae mpaBo BIAKIMKATH CBOE AOPYYECHHS (IOBipeHiCTh) baHKy 3 TIpOBeAeHHS PEryJIsIpHUX
nepeKasiB, MUIIXOM 3iHCHEHHs TeJdeoHHOTo A3BiHKa 0 JloBinkoBOTO IeHTpy baHKy.

»  Pospusatu [lorosip Ta/abo 3akpuBatu Kaprkosuii paxynok Kiienra, miakimrouatu abo Bigkmo4aTi baHKiBCbKY
nocnyry «SMS-iHpopmyBaHH», 3MmiHIoBaTH Tapudu banky/Tapudunii maker abo BimMoBmstucsa Bim Tapudroro
nmakeTy 3a nopydeHHsM Kiienra, morsixom odopmieHHs (TiAMMCaHHS) BIAOBIAHOI 3asBu Bix iMeHi KirienTa (3a yMoBH
TeXHIYHOT MOXKIMBOCTI banky o0pobutn nopyuenns Kmienra). Kiient mae npaBo 3BepHyTHCs 10 banky Ta oTpuMaTi
BJIACHMI IPUMIPHUK BIAMOBITHOT 3asBH, sika OyJia miAnucaHa Bij iMeHi Ta 3a jopydyeHasM Kiienra.

> 3miliCHIOBAaTH BAIIIOTHI Olepamii i3 KyHiBiIi/mponaxy/oOMiHy iHO3eMHOi BamioTH / OaHKIBCBKHX METaJiB 3a
KaptkoBum paxynkom Kitienra i3 Bukopuctanasm Cuctemu [HTepHeT-0aHKIHTY, V¥ TIOPSAKY Ta y CHOCIO, BU3HAYEHUH
JloroBopoM Ta/ab0 [loroBopoM mpo JUCTaHIIMHE 00CIyTOBYBaHHS Ta €JICKTPOHHY B3a€MO/IIIO.

»  IlpoBomuth JloroBipHe CITUCaHHS Y MOPSAKY Ta y cHOciO, BU3HaUYeHOMY J[orOBOpOM.

10. Ctpoxk xii [lorosopy. Ilopsinox posipsanus Jorosopy. [lopsagok 3miau ymoB loropopy ta Tapudis bauky.

10.1. Crpox aii lorosopy.

10.1.1. HoroBip Habupae YMHHOCTI 3 AaTH Horo posMimieHHs: Ha Odiniiinomy caiiti banky, mis Kimienra — 3 gatu
mianvicanHs HUM 3asiBu abo nogadi/akTuBaii KimienToM 3as8B y enektporHil popmi uepe3 Cuctemy [HTepHET-0aHKIHTY,
a B yacTHHi J{oroBOpy Mpo HalaHHS IUTaTIKHIX MTOCIYT - 3 IATH TianucanHs/aktuBanii Kimiearom KacoBoro nokymeHnra.
10.1.2. dorogip aie 6e3cTpOKOBO 10 MOMEHTY HOTr'0 po3ipBaHHs 3rigHO yMOB JJoroBopy Ta/abo BUMOT 3aKOHO/IaBCTBA,
ajne y OyJb-sIKOMY BUIAJIKY J0 TIOBHOTO BMKOHaHHS CTOpOHaMHU CBOiX 3000B’s13aHb 3a JJoroBopom.

10.1.2.1. Jns Krienra, sikuit npuenHascs A0 JloroBopy nuisxoM mianucanHs/aktuBarii KacoBoro moxymenta, [lorosip
B TaKOMY BHIIQJIKy Ji€ 3 MOMEHTY MifnucaHHs/aktuBaiii KiieaTtoM BimmoBigHoro KacoBoro mokymeHTa i 10 KiHIIT
Oneparniiinoro aHs, B skoMy [lnarixkHa nociyra 3rigHo Takoro Kacooro gokymenrta Oyna Hafana bankom Kimienry.
10.1.2.2. [doroBip 3abe3mnedenns / Jlorosip 3actaBu MailHOBUX mpaB BuUMOTH / JloTOBip MOPYKH, SKi € HEBiJ €MHOIO
YaCTHHOIO 1BOTo JloroBOpy, AIIOTH MO MOBHOTO BHKOHAHHS BoproBux 3000B’s3aHbh BOpKHUKOM, SIKIIO iHINE HE
Bu3HaueHO CTOpOHaMU MHCEMOBO 200 3aKOHOIaBCTBOM.

10.2. lopsagok posipBanus Jorosopy 3a ininiaTuBorw Kuiienra.

10.2.1. HoctpoxoBe pozipBarHs JloroBopy 3a imimiatnBoro KirieHTa MOXJmMBe y pa3i MOBHOTO TOTAIIeHHS
Kiienrom/Bopxuukom Boprosux 30008’s3aHb 3a JloroBopoMm Ta BukoHaHHs Kiientom/BopkHukoM, 3a 45 (copok
’STh) KaJIeHIaPHUX JHIB 10 OakaHo1 1aTu po3ipBaHHs Jl0roBOpy, HACTYITHUX 000B’ SI3KIB:

a) HaJlaHHs Ha ajgpecy baHKy mrcbMOBOT 3as1BU PO po3ipBaHHs JloroBopy Ta 3akputTTs KapTKkoBOT0 paxyHKy, HIISIXOM
yKJIaZieHHs 3asiBH IIPO BiIMOBY BiJi OTpUMaHHsI baHKIBCHKUX TOCIYT;

0) noBepHenHst banky KapTku/Tok, CTpoOK il sIKMX HE 3aKiHYHBCS;

3acrepexxeHHs: baHk 3a BiacHOO iHIIIaTHBOIO MOe He BUMaratu BUKoHaHHs Kiientom n.m.(0) m. 10.2.1. [lorosopy.
B) oBHOTO noramedss Kiiearom/bopxxankom boprosux 30008’ s13aHb;

r) HajaHHs baHkKy aopydeHHs, BH3HaueHOTO y posfim «9. HopyueHns (mosipenicts) Kiienta» [loroBopy, mpo
posipBanHs JloroBopy Ta 3akputta KapTkoBoro paxyHky 3i cBoro ®iHaHCOBOro HOMeEpy MOOIIBHOTO TenedoHy uepes
JloBinkoBuii IEHT;

I) HagaHHs baHky nopydeHHsi, Bu3HaueHoro y posaini «9. Jlopydenns (noBipenicts) Kiienta» JloroBopy, mpo
po3zipBanus [JoroBopy Ta 3akputTsi KapTkoBOro paxyHKy 3a JIOOMOTOor0 00JikoBoro 3anucy KiieHTa B MeceHKepax
Viber ta/a6o Telegram, 1o 38’ s3anuii i3 @iHaHCOBUM HOMEPOM MOOLITEHOTO Tenedony KirieHTa, MUIIXOM HaJICHIaHHS
TAKOro MOBiZOMIICHHS Ha o(imiiiauii obsikoBuii 3amuc banky B Mecenmkepi Viber ta/abo Telegram (mocunanss Ha
BiJIIOBiIHI 00TiKOBI 3amucy po3MinieHi Ha OdirtifiHomy caiiTi baHky).

10.2.2. V Bumnaaky, konu KmieHT xoue BigmoBuTHCS Bin onepxkanHs Kpeanty, Ctoponm kepyrorbes m. «8.1.1.11.
[opsimox Ta yMOBH BiIMOBH BiJl HaJaHHs Ta ofepxxaHHs Kpenuty» Jlorosopy.

10.2.3. bank He Mae npaBa 3a 3asBoto Kiienra po3pusaru JJoroip uu 3akpuBatu KapTkoBuUil paXyHOK Y BUMHSTH 1HIII
i1, 110 MaroTh HACNIJIKOM MpHUITMHEHHS JloroBopy, y pasi sSIKIIO TPOIIOBI KOIITH, IO 3HAXOAAThCs Ha KapTkoBomy
paxyHKy, 3aMoposkeHi abo ¢iHaHcOBi omepamii 3a BigmoBiZHMM KapTKOBHM paxyHKOM 3yIHMHEHI BiAMOBITHO IO
3aKOHO/ABCTBA 3 MUTaHb (PIHAHCOBOTO MOHITOPHHTY.

10.2.4. Kiient He Mae mpaBa 0e3 3roju oOTsHKyBada 3a JIOMOBJICHICTIO 3 BaHKOM 4K OHOCTOPOHHBLO, Y TOMY YHUCII
HIISIXOM OJHOCTOPOHHBOI BIIMOBH BiJl BAKOHAHHS 3000B's13aHHs, po3puBaTH J{oroBip UM BUMHATH iHILI Aii, 110 MAIOTh
HaCJIiIKOM NpUNMHEHHs JloroBopy, y pasi sKIo0 MaliHOBI MpaBa Ha rPOLIOBI KOLITH, 110 3HaXOAAThcsl Ha KapTkoBoMy
paxyHKy, € TpeIMETOM OOTSDIKCHHs, SIKIIO iHIIEe He mependadeHo ymoBamu oOTspkeHHs. [IpaBounHM, BUMHEHI 3
NOPYLICHHSM L€l BUMOTH, € HIKYUEMHUMH.

10.3. Ilopsaaoxk po3sipBanus Jlorosopy 3a iHiniatusorw banky.

10.3.1. bank mMae mpaBo BUMaraTH posipBaHHs JloroBopy y BUMajKax BU3HAYCHHX 3aKOHOJABCTBOM Ta/ab0 J|oroBOpoM.
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10.3.1.1. bank mae mpaBo posipeatu Joroeip Ta 3akputn KaprkoBuii paxyHok Kili€eHTa 3a HacTaHHS IIiJCTaB,
BU3HAYCHUX 3aKOHOJABCTBOM. 3aJHMIIOK KOMTIB 3 KapTKOBOro paxyHKy, IO BIZKPUTHH 3 METOIO HAKOITUYICHHS
KOIUTIB/pO3MIILIEHHA BKJIaJy Ta HapaxoBaHI MpPOLEHTH MoBepTaoThesi KilieHTy B MOpSAAKY, BHU3HAUYCHOMY
3akoHOIaBCTBOM Ta/ab0 JloroBopom.

10.3.2. bank Mae npaBo BiMoBHTHCS BiJ JIOrOBOpPY B IOBHOMY 00CsI31 800 4aCTKOBO 0€3 MOSICHEHHS MPUYHH BiJIMOBH.
Bbank mae mpaBo He moBimomisTH nHckMoBO Kitienta mpo BimmoBy Bif orosopy, mo BBaxatumeTbcs CTopoHamu
JOTpUMaHHAM GopMHU 3MiHH ab0 posipBaHHA J{oroBopy, SKIIO iHIIE HE BU3HAYCHO 3aKOHOJABCTBOM.

10.3.3. V pa3i Hagicnanns bankom KitieHTy MUCBMOBOTO MTOBIIOMIICHHS 3 BAMOTOIO PO po3ipBanHs [lorosopy, Jlorosip
Oyle BBaXaTHUCh PO3IpBaHMM Yy TEepMiH, BHU3HaueHWH baHkoMm y Takomy moBimomiieHHI. [lo MOMEHTY po3ipBaHHS
HoroBopy abo npunuHeHHs HalaHHA baHKiBCBKOI TOCHyru, fka BH3HAa4YeHa y moBimomieHHi banky, Kiient
3000B s13aHUH MMOTacUTH OyIb-AKy 3a00proBaHicTh mepen bankoM, sika MOTJIa BUHHKHYTH MpoTsaroMm il JloroBopy abo
3a NOrOPKEHHAM 3 baHKoM B yacTuHi baHKiBCBKOT mociyry, sika IPUNUHSETHCS HagaBaTucs KiieHTy.

10.3.4. 3 meroro posipBanusa oroBopy bank mae mpaBo 3akputu Bci Binkputi y banky paxynku Kimienta, 3anumok
TPOILIOBHX KOIUTIB (3a HassBHOCTI) baHk nuisixom J{oroBipHOTO CITUCAaHHS MEpepaxoBye Ha OKpEeMH paxyHOK B baHky Ta
00JiKoBye iX Ha ymoBax, Bu3HaueHux Tapupamm banky, mo momeHnty orpumanus ix Kmieantom B banky, a sKmmo
KapTkoBuii paxyHok Oyso apemroBaHO, TO 10 MOMEHTY IPUMYCOBOTO CIHMCAaHHS 3 HbOTO KOILUTIB YIIOBHOBa)XCHUM
opraHoM. Ko cyma mpUMyCOBOTO CIIMCaHHS Oylia MEHIIOI YMM 3aJUILIOK KOIITIB HA TAKOMY OKPEMOMY PaxyHKY,
KiienT Mae mpaBo 3BepHyTHCS A0 BiAIIeHHS baHKy Ta OTpUMAaTH DPI3HUIO 3aJUINIKY KOINTIB. 3aJUIIOK KOIITIB
noBepTaeTbesa bankom KimienTy y pasi, sxmo KirieHT 3BepHEThCS 3a IX TTOBEPHEHHSM (10 3alTUTaHHS») 0 BiIUICHHS
banky. Take moBepHEHHS KOIITIB «I0 3alTUTaHHS» MOKJIMBE MPOTIroM 3 (TPhOX) KaJCHIApHUX POKIB 3 JIHS 3apaxyBaHHsI
kowTiB Kiienta Ha okpemwuii paxyHok banky. Skmio mpotsirom 3 (TphoX) KaleHAAPHHUX POKIB 3 JHS 3apaxyBaHHS
3anumiKy komTiB KirieHta Ha okpemuil paxyHok banky komriB KirieHT He 3’ sBuBCs 10 baHKy 3a iX OTpHMaHHSIM, CyMa
3aJIMIIKY 3apaxOBYEThCS HAa paxyHOK noxofiB banky. Ilpu 1poMy, 3ajMIIKH TPOIIOBMX KOIUTIB, IO € HA TaKOMY
OKPEMOMY paxyHKY, CIIMCYIOThCS Ha KOpUCTh baHky nuisxom 3aiiicHenHs bankoM JloroBipHOTO CIIMCAHHS y CyMi TaKOT'O
sanumiky. LM KitienT Hamae cBoro 0€3BiIKITNYHY 3r0/Iy Ta NopydeHHs baHKy Ha 3iiicHeHHS KOXHOI Ta Beix [Imarikaux
omepariiii 3 JloroBipHOTO CMCaHHS, BU3HAYEHOTO IIMM IYHKTOM JloroBopy, moao 3amumKky KomTiB. OTpuMyBadeM
KOIITIB 32 TakuMu [ Lnati>xaumu ornepartisimu 3 JloroBipHoro criucanHs € bank.

10.4. lopsagok 3minu ymoB Ilyoaiunoi yactunu Jorosopy ta/uu Tapugis banky.

10.4.1. Y 3B's13Ky 31 3MiHaMH KOH IOHKTYypH baHKIBCHKOT MOCITyru Ta iHOIAIHIMA mporiecaMu, 0 BiOyBarOThCS B
VYxpaini, bank Mae nmpaBo 3MiHIOBaTH B OJJHOCTOPOHHBROMY TOPSJKY, BiINOBIAHO 10 cTaTTi 651 L{MBiNsHOTO KOAEKCY
VYxpainu, ymosu [lybOmniunoi yactunau JloroBopy ta/abo Tapudis banky, ymoBu 3asiBu-aHkeTn/3asiBy, SIKi TyOIIOIOTHCS
3 onoxkeHHsaMu 11yomiuHoi wactuau [loroBopy i € 3aranmpHumu utst Beix KimienTiB, moBinomuBmm KitienTa mpo Taxi
3MIiHHM He Mi3Hile Hixk 3a 30 KajgeHAapHUX JHIB 10 X BBEJACHHI.

10.4.2. CtopoHu JOCSTH 3roau 3 YcixX icToTHuX yMoB JloroBopy. Byap-ski mpomno3unii banky Kiienty mpo 3Miny ymMoB
JoroBopy, B TOMy 4HCHi Ipo 3MiHYy icTOTHUX yMoOB JloroBopy / KpemutHoro norosopy / JloroBopy 3abe3nedeHHs /
HoroBopy 3actaBu MaiiHOBHX mpaB BuMoru / Jlorosopy mopyku, TapudiB banky, 3miiiCHIOBAaTUMYTBCS Y CTPOKH,
BcraHosleHi 1. 10.4.1. JloroBopy. bank moBigomisie npo 3minu y [1yOmiuniii wactuni JloroBopy ta/um Tapudis banky
HUISIXOM PO3MILICHHS 3MiH Ta/4 JIOMIOBHEHHSI YM HOBY pezakiito Ilyomiunoi wactuam Jloroeopy, Tapudis baHky B
3araJibHOAOCTYIHUX Ul KITI€HTIB MicCIsIX B ycraHoBax banky ta Ha OdiniiinHomy caiiti banky He mi3nime Hix 3a 30
KaJIeHJApPHUX AHIB 10 Jath HaOpaHHS YMHHOCTI 3MiH Ta/4¥ JIOTIOBHEHb 4 HOBOI pemakiii [lyOmiunoi wacTwHM
Horosopy, Tapudis banky. Kmienry, akuii € Aep:xkatenem Ilaarixuoi Kaprku, bank nanpasJsie takomy Kitienty
noBizoMyieHHs mpo 3Minn yMoB Ily0Jiunoi yactunm lorosopy Ta/uu Tapudgis banky yepe3s 3a3nauennii y 3assi-
ankeTti/3asBi [Ipiopurernnii Kanan komyHikanii Ta/ado Cucremy Intepner-6ankinry / Cucremy Kiaient-bank.
3acrepexennsn: CTOPOHH JOMOBHIIKCS, 1110 BHECEHHS 3MiH Ta/4H IOIOBHEHb 10 [1yoniunoi wactunu JoroBopy ta/abo
Tapudis banky He po3iiHOOTECS CTOpOHAMH, K BHECEHHS 3MiH J10 JJoroBOpy B 0JJHOCTOPOHHBOMY MOPSKY.

10.4.3. Bka3zanuii B po3aini «10. Ctpoxk aii Jlorosopy. Ilopsinok pozipsanns orosopy. [lopsaok 3miau ymoB Jlorosopy
ta Tapudis banky» [lorosopy 30-neHHU CTPOK IS MTOBIAOMIICHHS PO BHECEHHS 3MiH Ta/4U JOMOBHEHB 10 [ lyOmiuHOi
yactunu JloroBopy, TapudiB baHky He 3acTOCOBYEThCS y BUIAJKaX BHECEHHS 3MiH/JOTIOBHEHb, SIKi TMOKPALIYIOThH
yMOBH 00ciyroByBaHHs KitieHTiB (pO3IIUPIOIOTE MEpeiK Mocayr, 0aHKiBCHbKUX NpOayKTiB baHky Ta/ab0 3MEHIIYIOTH
Tapudu banky) abo cnpsMoBaHi Ha BHKOHAHHS BHUMOI 3aKOHOAABCTBa, 110 HAOyBarOTh YMHHOCTI paHille, HiK
BCTaHOBJIeHUI 30-IeHHUI CTPOK JUTS PO3MIIIEHHS 3MiH Ta/4u JonoBHEHbB 10 [1yoniunoi wactuau Jorosopy, Tapudis
banky na OdinifiHomy caiiti banky, SKIo iHIIIE He BU3HAYCHO Y MOBiIOMIICHHI baHKy.

10.4.4. KnienT npuiiMae Ha cebe 000B’ 30K CAMOCTIIHO BiJICTE)XKYBaTH HasABHICTH/BIICYTHICTB Nporo3ulliidi baHky 11010
BHeceHHS! 3MiH 10 IlyOmiunoi wactunm Jloroopy Tta/abo mo TapudiB banky, muisixom nepeBipkH HaAXOKEHb
noBijomiens y [piopurernuii Kanan koMmyHikailii, 3a3Ha4eHoro y 3asBi-aHKeTi/3asiBi, B TOMY YUCIIi 03HAHOMITIOBATHCS
3 iH(oOpMaILi€0 PO3MILICHOI B 3arajbHOAOCTYNHHUX Ul KIEHTIB MICISIX B yCTaHOBax baHKy, a TakoX LUIIXOM
BinBimyBannsa OdiniliHoro caiity banky He piamie Hix 1 pa3 Ha MicSb.

10.4.5. YV pa3i Hesroam 3i 3miHamu o [ly6miunoi wactuau JloroBopy Ta/abo Tapudie banky, KnieHT mae mpaBo
JIOCTPOKOBO po3ipeatd Jlorosip a00 BiJIMOBUTHCH BiJl OTpPUMaHHsS bBaHKIBCHKOI IOCIYyrd 10 JdaTd, 3 SKOI
3aCTOCOBYBaTHUMYThCSl Taki 3MiHM, Oe3 cmiatu nonatkoBoi KowiciiiHoi BuHaropoaum baHky 3a #oro posipBaHHS,
NOTIEPE/IHBO TOTAacHBIIM BCIO 3aboproBadicTh 3a Jloroopom. B iHIIOMY BHMAjgKy Taki 3MiHM BBRKAIOTHCS
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MPUHHATAMH/TIOr0KeHUMHU KitieHTOM, SIKIIO 10 1aTH, 3 IKOi BOHH 3aCTOCOBYBaTUMYThCs, KilieHT He mOBiqoMuTh baHk
po po3ipBaHHs J[OTOBOPY, MIJISTXOM IOJAHHS BIATIOBIMHOI 3asBH 0 baHKy mpo BiAMOBY BiJ OTpuMaHH baHKIBCHKOT
MOCIIYTHY 1 BUKOHAaHHS BCiX boprosux 30008’ s13aub 3a JloroBopom.

10.5. Iopsgox BHeceHHs 3MiH A0 InauBinyaabHoi yactunu Jorosopy.

10.5.1. Hdns 3mian ymoB, Bu3HadeHHX CTOpOHAMH Y BIAMOBIMHUX PO3AiNIaX 3 IHAMBIIYaTbHUMH YMOBaMH 3asiBH-
aHKeTH/3asBH, sika € [HAnBinyanbHOI0 yacTuHOIO JloroBopy, CTOpOHH yKIadaroTh 3a 3aTBepixkeHor0 bankom ¢opmoro
HOBY peJaKilito 3asiBU-aHKeTH/3asiBU PO 3MiHY YMOB KOPUCTYBaHHs baHKIBChbKMMU TIOCTyraMu a0o0 1HINH JTOKYMEHT,
3a 3aTBep/KeHOI0 baHkoMm (hopMoro, v BHTIIAAI BHECEHHS 3MiH Ta JOMOBHEHH (IOAATKOBUW NTOTOBIp) Y MHCHMOBIH
manepoBiit a0 eneKTpoHHIN Qopmi, AKa/-uii BBaXKAETHCS yKIafeHo/-uM CTOpOHAMU 3a YMOBH {i/fioro miamucaHHsa
KiieaToM Ta Barkowm.

11. Oco6amBoCTi 00CTYrOBYBAHHS:

11.1. ITpuBaTHe OaHKiBChKe 00CIYrOBYBaHHS

Bu3zHaueHHsI TepMiHiB:

IpuBatne O6ankiBcbke obciayropyBanHss (PRIVATE BANKING) — cykynmHICTh MpPOIYKTiB Ta CEpBICiB, IO
HanatoThes Kimientam banky Ha iHAMBiAyaqpHHX yMOBax, Ik caMMM baHKOM, Tak i ioro mapTHepamu, i BKIIOYAIOTh
0aHKIBCHKI, IHBECTHIIIMHI Ta CTPaXxOBl MPOIYKTH, a TAKOXK KOHCYJIbTAIIHHI, TOCEPEIHHIIBKI, TPEICTABHALIbKI Ta 1HIII
nmociyry, mo nependoayeHi Tapuduum nakerom [IpuBaTHOr0 6AaHKIBCHKOTO 00CITYTOBYBaHHS.

PB-KuaienT (Private Banking - Client) — Kuienr, cropona [loroopy, ¢izuuna ocoda, mo KopucTyeThes [lakeTHUM
00CIyroByBaHHIM Ta/a00 iHAUBIAYaTPbHAMHA YMOBaMH 3TiIHO 3 3asSBOI0-aHKETOIO; JepxaTeni fogatkoBux Kaprox, ski
emitoBani o Kaprok, axi emitroBano bamkom 3rimHo ymoB Tapuduoro makery IlpuBaTHOrOo O0OaHKIBCHKOTO
oOciyroByBanHst; wieHn poauan PB-KiienTa, skum Bigkputo bankom Kaprpaxynku 3riqHo ymoB TapudHoro makety
MIPUBATHOTO 0AHKIBCHKOTO OOCITYyTOBYBaHHSI.

Ilepconanbumii MeHeqKep — TpaniBHUK baHky, sxuit oocmyroBye PB-Kimienta ta € mepconHambHuM (hiHAHCOBHM
panuukom PB-Kiienta 3 [IpuBaTHOro 0aHKiBCHKOTO 0OCITyTOBYBaHHS.

Tapu¢unii maker NMpUBATHOro 0AHKIBCHLKOro 00CIYrOBYBaHHSI — CICIialbHUNA TapuHHUN MaKeT, THII SKOTO
BHU3HAYAETHCA y 3asiBi-aHKETI.

IlakeTHe o0cayroByBaHHsi - oOcimyroByBaHHS PB-Kiienta Ha miacraBi migkimrodeHHs Ta ormiatu PB-KiienTom
Tapuduoro nakera [IpuBaTHOTO 0aHKIBCHKOT'O OOCIYrOBYBaHHS 3 BiNIOBITHUM TIEPEIiKOM MOCIYT Ta CEPBiCiB, B TOMY
YHUCITi 1 eKCKIFO3UBHUX MOCTYT (piHaHCOBOTO Ta He(hiHAHCOBOTO XapakTepy, sAKi HamatoTbes PB-Kiienty BukimrodHO B
pamkax [IpuBaTHOTO 0aHKIBCEKOT'O OOCITYTOBYBAaHHS.

Odic — crnenianizoBane BimmineHHs baHky mis KOH(IACHIIHHOTO, SAKICHOTO, 3py4HOro [IpuBaTHOrO GAHKIBCHKOTO
o0cayroByBanHs PB-KiieHTis.

PB Call-Center — noBiakoBuii ieHTp banky mist PB-Kimientis (044) 459-05-00, 290-92-08.

Cucrema qucranuiiinoro oocayropyBanns «Tesedonnnii 6aHkinr» - bankiBcbka mociyra, o HajgaeTbes bankom
PB-Kiienram, y mopsaky Ta y crnoci6, Bu3HaueHoro J[oroBopom.

11.1.1. YMoBH Ta nopsiiok HagaHHs baHkiBcbKol nmocayru

11.1.1.1. HInsxom mignucanas PB-Kmiearom ta bankom 3asBu-anketn Ta orutatu PB-KimieHTOM BilMOBITHOTO THITY
Tapuduoro nakery [IpuBarHoro 6aHkiBchKor0 0o6ciyropyBanns, PB-Kiient orpumye npaso [IpuBaTHOTO 6aHKIBCHKOTO
00CIIyroByBaHHSI.

11.1.1.2. 'V mexax IlpuBatHoro 6ankiBcekoro oocimyroByBanHs PB-KiieHT moxe orpumaTu Bei Kiro4oBi baHKiBChbKi
MOCTYTH, a TaKOX psJI MPOJYKTIB Ta IMOCTYT, IO HAAalOThCs mapTHepamu baHky, y creniansHoMy [lakeTHOMY
00CITyTOBYBaHHIi.

11.1.1.3. Tapudnuii naket llpuBaTHOTO OaHKIBCHKOTO 00CIYrOoBYBaHHS Tapu(]iKyeThCs 3riHO 3 Hitounmu Tapudamu
Banky ans PB-KuienTiB i npu Bignosigaocti PB-Kiient Bumoram banky, siki BcTaHOBJIEHI JUIst KOsKHOTO TapugHOro
nakety [IpuBatHOoro OaHKiBChKOTO 0OciyroByBaHHs. Tapudri maketu [TpuBaTHOTO OaHKIBCHKOTO OOCITYrOBYBaHHSI
MOXYTh OyTH 3MiHeHI baHkoM y pa3i 3ampoBa/KeHHS HOBUX TOCIYT Ta cepsiciB, mpo mo PB-Kiienta 000B’s13k0BO
nosinomisie Ilepconansuuii menemxep. Ctpok aii Tapuduoro nakery [IpuBaTHOro 0aHKIBCHKOIO 0OCITYrOBYBaHHS
3a3Hava€eThes y BiAmoBinHoMy TapudHOMy makeTi i 3aKiHYyeTbCsl y pasi BifiIcyTHOCTI Horo ormatu PB-Kiientowm, y
TakoMy pa3i baHk Mae mpaBo 3aMiHWTH BU3HaueHWH 3asBoro-aHkeroro Tapuduuii naker IIpuBaTHOro O0AHKIBCHKOTO
obciryroByBanHs Ha iHmi CrangaptHi Tapudu banky, Ha BracHuil poscyn banky, npo mo PB-Kiienta 060B’s3x0B0
noBigomtsie [lepcoHanbHUI MEHEIKED.

11.1.1.4. bank Hagae moxuuBicTh PB-Kitienty orpumyBatu bankiebki mocnyru B Ogici. O00B’I3KOBUMH €JIeMEHTaMU
Odicy € okpemi kiMmHatu [lepcoHanbHUX MEHEDKEPIB, OKpeMe KacoBe NPUMIILLCHHS Ta KIMHATH 7151 ieperoBopis. Odic
3HAXOAUTHCSI OCTOPOHB 3BUUANHUX 30H 00CITYroBYBaHHsI, JOCTYI B SIKUH MatoTh e PB-Kiientn.

11.1.1.5. bauk 3akpimioe 3a PB-Kmienrtom IlepcoHanpHOro MeHemkepa, B ToMy uucii 1 skimo PB-Kiient
obciryroByetses He B Odici, a B Oynp-skoMy BifainaeHHi banky.

11.1.1.6. bank opranizoBye 1 PB-KmienTta okpemy miHiro cnenianizoBaHoi 1ijiogo6oBoi ciyxou «PB Call-Center»,
10 CHpsSIMOBaHa Ha J0aTKOBE 3a0e3IeUeHHs OnepaTuBHOI Ta eekTHBHOI B3aemoii Mixk PB-Kitientom ta bankowm.
11.1.1.7. baHk cripusie po3BUTKY HOBITHIX ITPOJIYKTIB Ta CEPBICIB, 110 NpornoHyoThess PB-Kirientam B Mexkax Tapudunx
naketiB [lpuBaTHOro OaHKIBCHKOIO OOCIYrOBYBaHHS, 30KpeMa: ENITHUX IUIATDKHUX KapTOK, THYYKHX YMOB 3a
JICTIO3UTHUMH TIpOTpaMaMH, BHUTIJHUX I1HBECTHIIHHMX TPOJYKTIB, MOCIYT JUCTAHI[HHOTO KEepyBaHHs paxyHKaMu
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(Cucrema InTepHET-0aHKIHTY), BAKOHAHHS OIIEpPAIliil 3a JOBipeHicTIO, HeOaHKIBCHKHMX CepBiciB uepes mapTHepis baHky,
AQHATITUIHOI MIATPUMKH Ta IHITHAX ITOCTYT.

11.1.1.8. bank miaTBepAXKYye, IO Pa3oM 31 CTAaHAAPTHUMH NPOLYKTaMH Ta mociayramu s PB-Kimienta takox
PO3POOIIAIOTHCS MIPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIIO3UBHHUN XapakKTep.

11.1.1.9. bank Hanmae PB-KiieHTy koHcymbTaiii mojo BHOOpPY IHBECTHIIWHUX CTpaTeriii Ta pi3HMX BapiaHTIB
po3minieHHs komtiB PB-Kiienrta, Buxoasuu 3 Hananoi PB-Kiienrom indopmartii.

11.1.1.10. Ilepen HamaHHSIM KOHCYJbTallill 3 MUTaHb iHBeCTyBaHHA, baHk 30upae Ta ananizye iHpopmauito mpo PB-
KiienTa, mpo #oro iHBECTHIIIfHI MOXJIMBOCTI Ta ymHojoOaHHs, OakKaHWH HUM IHBECTHUIIWHUN TOPU3OHT, PO3MIp
KaImTany, SKUi TUIAHYE€ThCS 10 IHBECTYBAaHHSA, a TAKOX IPO PiBEHb IHBECTUIIIHAX pU3UKiB siki PB-KitienT sromen B3sTH
Ha cebe B mporeci iHBectyBaHHs. [Ipn HamaHHi KoHcynbTanii baHk kepyeTbcsi 3aKOHOAABCTBOM Ta BHYTPILIHIMU
npouenypamu banky.

11.1.1.11. PB-KuieHT camocTiiHO pOoOWTH BHUCHOBKH 1 NMpHUiiMae pilIeHHs, B TOMY YWCII 1 Ha OCHOBI iHQopmaii
OTpUMaHOI Bii baHKa, 111010 BUKOPUCTAHHSI TOCIIYT TPETiX 0Ci0, a TAKOXK, U100 IHBECTYBaHHS BIaCHUX KOWITiB. baHk, a
TaKOX MOTo MpaliBHUKH HEe HECYTh BiAMOBiJAILHOCTI 32 HEBUKOHAHH:, a00 HEHaJeXKHEe BUKOHAHHA 00OB’SI3KiB Oyib-
AKuX TpeTix oci6 mepen PB-KiienToMm, a Takox 3a iHBeCTHIHHWN pe3ynsTaT, oTpuMannii PB-Kiientom B mpomeci
IHBECTYBaHHSI.

11.1.1.12. Indopmauisa, Hagana bankoM B MUCBMOBIH (OopMi, B TOMY UYHUCIi €JIEKTPOHHOIO MOIMITOIO, (hakcoM, abo
BHCBITJICHA ITiJ] 9ac ycHOI Ta TenedoHHOi po3moBHu 3 PB-KiienToM, HOCHTh BUKIIOYHO 1HPOPMATHBHUAN XapakTep Ta
0a3yeThCs Ha JaHUX, OTPAMAHUX 3 ITyOJIIYHIX JHKEPET, a TAKOXK 3 BUCHOBKIB, IO OyJIHM OTprMaHi npalliBHUKaMu baHky
B Tporeci aHamizy ngaHoi iHpopmanii. Hamanus takoi indopmanii He Moxke OyTH PO3ILIHEHO, SIK PEKOMEHAIlis,
NPOTO3UIIisl YW MMOpaja KOPUCTYBaTHCh IEBHUMHM IOCIyramMu mnapTHepiB banky, abo iHBecTyBaTH B Oyab-sKi
IHBECTHIIIIHI IHCTPYMEHTH.

11.1.1.13.ITignucanusm 3asBu-anketd, PB-KiienT Hagae 3rony Ha HajgaHHs oMy baHKOM KOHCYNBTAIlIMHUX Ta 1HIINX
nociyr B Mexkax [IpuBaTHoro 6aHKiBChKOTO 00CITyTOBYBaHHSI.

11.1.2. JonaTkoBi yMOBH:

11.1.2.1. OGOB’3KOBOIO YMOBOK I MiAKIIOYeHHS g0 Tapuduoro makery IlpuwBaTtHOro 6aHKIBCHKOTO
o0ciyroByBaHHsl € BiIKpUTTs abo HasBHICTH y PB-Kimienrta niroworo KaprtkoBoro paxynky 3a Kaptkorwo Buny
MasterCard World Elite Ta/abo MasterCard Platinum, Bimkputoro B banky. O6panwnii PB-Kiiearom tun Tapudnoro
nakety llpuBaTHOrO GaHKIBCHKOTO OOCIYTOBYBaHHS TOYHHAE [iSTH 3 HACTYHHOTO OaHKIBCHKOTO JHS TICIS OIUIATH
BapTOCTI Ta MiANUCaHHS BiAnoBinHOI 3asBu-aHkeTH PB-KiieHTOM 3 OmIli€ro mpo MiAKIIOUEHHS A0 BiNOBIIHOTO THITY
Tapuduoro nakery [IpuBaTHOro 6aHKIBCHKOTO 00CIYTOBYBaHHS.

11.1.2.1.1. Bauk 3niiicHroe Bunyck Kaprtku (MC Elite) 3 HoBum cTpokom fii swiire, sikio KitieHT 3aiiicHIOBaB onepartii
no Kaprui npotsirom crpoky ii aii. Sxmo Kiient He 3ailicHioBaB omepariii 3a KapTtkoto mpotsrom 12 (1BaHaausTy)
OCTaHHIX MicsiiB cTpoky it Kaptku, bank mae nmpaBo He nepeBumyckatu KapTky 3 HOBUM CTPOKOM Jii 3 METOIO HaTaHHS
ii Kiienty. IIpore, 3a BinmosimgHOMO 3asBor0 KitienTta, B ToMy umcii uepe3 JloBinkoBuii nienTp, bank Moxe 3aificHuTH
BUITycK HOBOi KapTku 1o KaptkoBoro paxyHky BinmoinHo 1o Tapugis banky.

11.1.2.2. Kowmicis 3a obcmyroByBanHsi Tapudroro makety [IpuBaTHOro 0GaHKIBCHKOTO OOCITYTOBYBAHHS CTSTYETHCS
OJIMH pa3 Ha piK/Micsllb, B 3aJE€KHOCTI BiJl yMOB, BH3Ha4eHHWX TapuHuM makeToM [IpuBaTHOrO0 OaHKIBCHKOTO
obOciyroByBaHHs, nuisixoMm JloroipHoro cmucanHs 3 KaprkoBoro paxynky PB-Kiienra abo B iHmmii cmocio,
BU3HaueHU CTOPOHAMH.

11.1.2.3. PB-KuienT mae nipaBo obparu 3anpononoBannii bankom tum TapudHoro nakery [IpuBaTHOro 6aHKiBCHKOTO
00CITyroByBaHHsI, MPU3HAUYEHUH JTUIIIE TSl IPUBATHUX KIIIEHTIB-(DI3MYIHUX OCi0, sIKi BiNOBial0Th BuMoram baHKy.
11.1.2.4. [lepenik mociyr, mo He BXOIATh A0 Tapuduoro maxery [IpmBaTHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS,
tapudikyroTbes 3rimHo CrangaptHux Tapudis banky, ski Jif0Th HA MOMEHT 3/IiHCHEHHS OTepallii.

11.1.2.5. Buxigni nepekasu mjs Qi3uIHAX 0Ci0 PE3UICHTIB Ta HEPE3UICHTIB BUKOHYIOTHCS 3 ypaxXyBaHHIM OOMEKEHb,
BCTaHOBJICHUX 3aKOHOJABCTBOM.

11.1.2.6. Komicii cruiauyroThCsi B MOMEHT 3J1iiCHEHHs OaHKiBChKOI omeparii. Kowmicii, ski 3a3HadeHi ajis ornepaiiii B
1HO3EMHI¥ BaJIIOTI, CIUTAYYIOThCS B TPUBHSAX 3a KYypPCOM, 110 BU3HAYCHHUU Yy po3aim «7. [Iopsiiok yCTaHOBIEHHS KYpCy
npojaaxy, oOMiHy abo KOHBepTauii iH03eMHOI BalltoTH» JloroBopy.

11.1.2.7. BaHkiBCBKI omepallii MpOBOASATHCS 3a yMOBU HassBHOCTI y PB-KirieHTa qokyMeHTa, 1110 OCBiIuye 0co0y abo
JIOKyMEHTAa, [0 HOTO 3aMiHIOE, SIKIIO iHIE He mepeadadeHo 3aKOHOIaBCTBOM.

11.1.2.8. Ilpu 3mini Tapuduoro makery [IpuBaTHOTrO GaHKIBCHKOTO 00CIyroByBaHHs 3a iHiniarnBoro PB-Kitienra, Ta 3a
YMOBH HiANMUCAHHS BiAMOBiAHOI 3asiBM Ha 3MiHy Tapu(HOro MakeTy, BCi paXyHKH Ta MOCIYTH, IO BIIKPHUTI Ta/abo
00CITyTOBYIOTBCSI, HA/IAIOThCS B paMKax BimoBigHoro TapugHoro nakery [IpuBaTHOr0 6aHKiBCHKOTO 00CITyTrOBYBaHHS,
3MIHIOIOTECSI HA YMOBHM 00cimyroByBaHHs 3rigHo Ctangaptaux Tapu¢is banky BiamoBinHUX MPOAYKTIB A Bi3HIHUX
oci0, 1o 3arBepakeHi baHkoM.

11.1.2.9. Ipwu 3akpurti KapTkoBOro paxyHKy Ta/ab0 BCiX IOTOYHHUX PaxXyHKIB, 110 BIIKPUTI Ta/ab0 0OCIYTOBYIOTHCS B
Tapuduomy nakeri [IpuBaTHOr0 GaHKIBCHKOTO 00CITyrOBYBaHHs, 3a iHimiatuBu PB-KiienTa a0o 3a ininiatueu banky,
nist TapudHoro nakery IlpuBaTHoro 6aHKiBCbKOTO 00CIyroBYBaHHS NPUIHHSIETHCS.
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11.1.3. Cucrema gucraniuiiHoro oocayropyBans «Tenedonnuii 6ankinr». PB-KinieHT Mae mpaBo JUCTaHIIHHO
MIPOBOJUTH TPaH3aKIii MO CBOIM paxyHKaM y banky 3a momomororo CHCTEMH AMCTAHIIIHHOTO OOCITyrOBYBaHHS
«Teneponnuit bankinry».
11.1.3.1. Jlns mpoBeneHHs AUCTAaHUIHHOI TpaH3akii Mo BiIacHUM paxyHkam, PB-Kmient tenedonye no PB Call-Center
abo mo llepconampHOro MeHemkepa 3i cBoro dinancoBoro Homepy MoOimpHOTO Tenedony. llicma ycminHOTO
npoxokenHs: PB-Kiientom inentudikanii, PB-KiienT momepenHbo y3romkye napaMeTpu 3aliiaHOBAHOT TpaH3aKIl:
MOBHI PEKBI3UTH, CyMy Ta HpWU3HAUEHHS IUIATEXKy, NO3BOJCHUN NOOOBUH JIMIT AJS AUCTAHLIIMHOTO TMPOBEICHHS
TpaH3akiii, iHmux neramed. llepconanpamit menemxep abo mpamniBauk PB Call-Center momatkoBo indopmye PB-
Kiienta mono OmepaniiiHoro dacy bauky, mpoTsaroMm sikoro baHK 3MoOXe MpOBECTH MONEpeaHhO 3aMoBieHy PB-
Krnientom TpaH3akmito, SKMH 3aleXHTh Bi dYacy (akTHYHOI JOCTYHNHOCTI [0 NPOTPAaMHHUX KOMIUIEKCIB Ta
BCTaHOBJIEHOTO Y baHKy pernamenTy po0otu.
11.1.3.2. ¥V Bunanky 3BepHenHs PB-Kiienta no IlepconamsHoro menemkepa PB-Kimienty Ha dinaHcoBHIT HOMEp
MobinpHoro Tenedony PB-Kmienta nogatkoBo Tenedonye npauiBauk PB Call-Center Ta nmpoBoauTh ineHTHdIKALIIO
PB-KitienTa. Ilicas ycnimuoro npoxomkenns PB-Kiientom inentudikanii, PB-Kiient ycHo y3romkye abo kopurye
chopmoBany bankom [lnarixHy iHCTpyKIito, pekBi3utu skoi npamiBHUK PB Call-Center ycro o3Byuye PB-Kimienty
3acobamu Tene)OHHOTO 3B’ SI3KY.
11.1.3.3. [licna ycuoro y3romkenHs PB-Kmientom peksisuriB IlnaTikHoi iHCTpykuii, Ha ®iHaHCcOBHI HOMEp
MoOUTEHOTO TenedoHy moBHMHHO HamidTH SMS-moBimomnenHs 3 mudpoBuM KoaoMm, sikuii PB-KiieHT moBuHeH
npoaukTyBatu no tenedony mpamiBHuKy PB Call-Center. Lls misi BBaxaeTbcs MiATBEPIKEHHSIM (aKIETITYBaHHIM)
[Mnatixnoi iHCcTpyKUii 3 6oky PB-KiienTa, BHaciIok 4oro TpaH3akiis aBTopu3oByeTbesi bankowm. [licist aBropuzanii
[Tnatixnoi incTpykuii Ha @iHancoBUi HOMep MOOiTBHOTO Tenedony PB-KiienTa Haaxoauts SMS-nioBigoMiieHHs po
yCITIIIHE TPOXOKEHHS TPAH3aKIIil.
11.1.3.4. PB-KuieHT Hece BiaNOBiAaJbHICTh 32 HaJaHHS baHKy KOPEKTHHX PEKBI3UTIB JUIA 3MiMCHEHHS IMEpeKasy, B
TOMY YHCJIi IPU3HAYCHHS TJIATEXKY.
11.1.3.5. Yci po3moBu mixk PB-Kmienrom Ta mpanisaukom PB Call-Center ¢ikcyrotbest (3amucyrotsesi) bankom ta
30€epiraroThecsl MPOTATOM YCTAaHOBJICHOT0 3aKOHOAABCTBOM CTPOKY.
11.1.3.6. bank Mae npaBo 3aIMIIUTH O€3 BUKOHAHHS JUCTaHIIWHE poO3mopspkeHHs KiieHta, y Bumajakax,
ycraHoBieHHX JloroBopom, 3akoHOJaBCTBOM, 30KpeMa 3akoHoM YKpainu «lIpo 6aHku i 0aHKIBCHKY HisUTBHICTBY Ta/abo
3akonoM Ykpainu «[Ipo 3amoOiranHd Ta mpoTHAit0 Jieramizamii (BiIMHBAHHIO) JOXOIIB, OAEPKAHHUX 3IIOUYMHHUM
HUIsIXOM, (piHAaHCYBaHHIO TepOpPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacOBOTO 3HUILEHHS», PO 1m0 bank
noBigomisie KimieHTa nuisixoM HaiciIaHHs eNEeKTPOHHOTO JIMCTA Ha eNEKTPOHHY ajpecy, sSKy KiieHT 3a3HauuB y 3asBi-
aHKeTI 9¥ B iHIIIA MTUCHMOBIH 3as1Bi, HafaHI baHky.
11.1.3.7. Tpanzakuii, sxi nposeneHi PB-Kiienrom 3a monomoror CHCTEMH JIUCTAHILIHHOTO OOCIYyrOBYBaHHS
«Tenedonnuit bankinr», miansraots omati Kiienrom 3rinxo 3 Tapudamu banky.
11.1.4. lIpaBa Ta 060B’s13ku CTOPiH
Oxpim mpaB Ta 000B’s3kiB, Bu3HaueHuXx JloroBopom, Croponu B pamkax bankiBcbkoi nociayru «[IPUBATHE
BAHKIBCBKE OBCJIYTTOBYBAHHS» 1oMOBUITUCEH TaKOX PO HACTYITHE.
11.1.4.1. Bank mae npaBo:
11.1.4.1.1. Brocurtu 3miau a0 Tapudnoro nakery [IpuBarHoro 6ankiBcbkoro odciyroBysanns 1t PB-KiienTis.
11.1.4.1.2. Tosinomiusitu PB-KiieHTa mpo BOpOBaJKCHHS HOBUX MPOAYKTIB Ta MOCIYr B paMkax [IpuBaTtHOTrO
0aHKiBCHKOTO 00CITyTOBYBaHHSL.
11.1.4.1.3. bank Mae npaBo npunuHuTH [laketHe o6cmyroByBanHs PB-Kiienra y Bumagky necrmatu PB-KitienTom
Baprocti TapudHoro nakery IlpuBaTHOrO OaHKIBCHKOTO OOCIIyrOBYBaHHS 0 3aKIHYEHHIO OJHOTO KaJICHIAPHOTO
MicCSIIsI/pOKY (B 3aJIE)KHOCTI BiJ] yMOB, Bu3HaueHuX TapugHuM naketoM [IpuBaTHOro 6aHKiBCHKOTO O0CITYTOBYBaHHS) 3
MOMEHTY OCTaHHBOI TIOBHOI OIUIaTH, K110 PB-KitieHT orutauye makeT Ha MIOMiCSYHINA/IOPIYHIA OCHOBI.
3acrepexxennst: Bapricte Tapuduoro nakera [IpuBaTtHOro GaHKiBChKOro 00CiHyroByBaHHs baHk Mae mpaBo crnmcaTu
nuIsxoM JIoroBipHOTo CiMcaHHs y HOPSIKY Ta CIIOCiO, BU3BHAYEHOTO Po3aijioM «5. JloroBipHe cricanHs» JloroBopy.
11.14.1.4. YV Bumaaky Hecruiatd PB-Knientom Baprocti Tapuguoro makery IlpuBaTHOro OGaHKIBCHKOTO
00CITyroByBaHHs 110 3aKiHYEHHIO CTPOKY Horo aii, bank Mae nmpaBo 3aMiHUTH BU3HaYeHUi 3as1B0r0-aHKeTo0 TapudHuii
naket [IpuBaTHOTrO GaHKiBChKOrOo 0OciyroByBaHHs Ha iHmi CranmaptHi Tapudu Banky, Ha Biacuuii po3cyn banky,
mpo 10 PB-Kiienta 060B’s13k0B0 noBigomiisie [lepcoHaibHuil MEHEDKED.
11.1.4.1.5. bank Mae npaBo BiaMoBuTHUCS Bix oroBopy B moBHOMY 00cCs31 a00 4acTKOBO, 30KpeMa B YaCTHUHI HaJaHHS
BankiBcpkoi mocnyru «lIpuBaTHe 6aHKiBChKE 00CITyroBYBaHHA», 0€3 MOSACHEHHS IPUYUH BiIMOBH, B TOMY YHCHI y pasi
HasBHOCTI y Kimienta Oymb-sfkoi mpocTpoueHoi 3aboproBaHocTi nepeq bankom 3a muM JIoroBopoM 4Yu OyAb-sIKUM
JIOTOBOpOM, 110 ykiaaeHuid Mixk CtopoHamu. baHk Mae mpaBo He MOBIIOMIIATH NMUCHhMOBO KilieHTa mpo BiMOBY Bij
HoroBopy, mo BBaxaruMerbcss CTOpoHaAMH JOTpUMaHHAM (GOpMH 3MiHU abo pozipBaHHs JoroBopy, SKIIO iHIIE HE
BH3HAa4Y€HO 3aKOHO/IaBCTBOM.
11.1.4.2. baHk 3000B’A3aHMIi:
11.1.4.2.1. Tlosimomnstu PB-Kimienra mpo posmupenHs Tapuduoro mnakera IlpuBatHoro O0aHKiIBCHKOTO
00CITyTOBYBaHHS Ta 3alIPOBAKEHHS] HOBHX EKCKITIO3UBHUX OaHKIBCHKUX MPOJYKTIB.
11.1.4.3. PB-KnienT Mae nmpaBo:
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11.1.4.3.1. OrpumyBaTi BCi KIF0490BI BaHKIBCBKI MPOAYKTH Ta MOCIYTH, & TAKOXK IMEPEJIiK MOCIYT Ta CEpPBICIB, SKi
HanaoThes PB-Kimienty Buximrouno B pamkax [IpuBaTHOTO OaHKIBCHKOTO OOCITYyTOBYBaHHS.

11.1.4.3.2. OtpumyBatu KoHCynbTanii IlepcoHampHOro MeHemkepa 3 TNHTaHb, L0 CTOCYIOThCS IlpuBatHOTO
0aHKiBCHKOTO 00CITyTOBYBaHHS.

11.1.4.4. PB-KnieHT 3000B‘s13aHUii:

11.1.4.4.1. TIpotsiroM cTpoKy KopucTyBaHHs Tapuduum maketom lIpuBaTHOrO 6GaHKIBCHKOTO 0OCITYTrOBYBaHHS,
3a0e31MeYnTH HAsSBHICTH KOIITIB HAa MOTOYHOMY PaxyHKY, IO BIIKpUTHH y baHKy, Ha TocTaTHROMY piBHI AJIS
3nilicHeHHs barkom JloroBipHOTO CIIICaHHS B PaxXyHOK OIiaT HagaHux bankom mociyr y BiamoBigHoCTi 10 Tapudis
Banky Ta/abo Tapudnoro nakery IIpuBaTHOr0 OaHKIBCHKOTO 0OCITyTrOBYBaHHS.

11.2. TIpemiasibHe 0aHKiBChKe 00CIYrOBYBAHHS

BusHauyeHnHsi TepMiHiB:

IIpemianbne 0ankiBecbke odcayropyBanus (PREMIUM BANKING) — CyKymHICTh HPOAYKTIB Ta CEpBICiB, IO
HamaroThea Kiienram banky Ha iHAMBiTyampHUX yMOBax, K caMHM baHKOM, Tak i HOTO MapTHEpaMH, i BKIIIOYAIOTh
0aHKiBCHKi, IHBECTHILIHHI Ta CTPaxOBi MPOAYKTH, a TAKOXK KOHCYJbTALilHI, TOCEpeIHUIIBKI, TIPEICTABHUIBKI Ta 1HII
nocinyru, mo nependauveni Tapuduum makerom [IpemiaabHOro GaHKIBCBKOTO OOCIYroBYBaHHS, LIO Iependavae
odopmienns kapTok MasterCard World a6o MasterCard Black Edition.

Premium Kuaient (Premium Banking Client) — Kiienr, cropona Jlorosopy, ¢izuuna ocoba, 10 KOPHCTYETHCS
[lakeTHuM 0OcCITyroByBaHHSM Ta/ab0 iHAMBIAYaIbHUMH YMOBaMH 3TiIHO 3 3asBOIO-aHKETOIO, a TaKOX JeprKaTelni
nmonatkoBux KapTtok, siki emitoBani 10 Kaprok, mo emitoBano bankowm 3rimno ymoB Tapuduoro makery [IpemiamsHOro
0aHKIBCHKOTO 00OCITyTOBYBaHHSI.

IepconanabHuii Menemxxep — npauiBHUK banky, sikuii 06cnyroBye Premium KitienTa Ta € mepcoHanbHuM GiHAHCOBUM
KOHCYJIbTaHTOM Premium KitienTa 3 [IpemianbsHoro 6aHKiBCHKOTO 00CITyTOBYBaHHSI.

TapudHuuii maker mpeMiajJbHOro 6aHKiBCHKOr0 00CIYrOBYBaHHSl — CICIIaIbHUN Tapu(HUN TaKeT, THI SKOTO
BU3HAYAETHCS Y 3asBi-aHKETI.

INakeTHe o0cayroByBaHHsi — oOciayroByBaHHS Premium KiieHta Ha mifcTaBi MiAKIIOYCHHS Ta OIUIaTH Premium
Kiiearom Tapudnoro nakera [IpemiansHOr0 6aHKIBCHKOTO 00CITyTOBYBaHHS Ta Mependadae 0008’ 13k0Be 0(hOpMIICHHS
kaptok MasterCard World a6o MasterCard Black Edition Ta HaganHs BiAIOBIIHOTO TIEpeEINiKy MOCIYT Ta CEPBICIB,
B TOMY YHCJI i €KCKIIIO3UBHHX MOCTYT (hiHAHCOBOTO Ta HE(piHAHCOBOTO XapakTepy, AKi HamaroThcs Premium Kiienty
BUKITIOYHO B paMKax lIpemianpHOTO 0aHKIBCHKOTO 00CITYTOBYBaHHS.

3oHa mpemiajbHOr0 00CIYroBYBaHHSI — CIICI[ialbHO BHUJIGHE Ta OONaJHEHE MicCIe y BifmineHHi banky s
3IiMCHEHHsST KOH(INeHIIHHOTO, siKicHOro, KomdopTHoro IIpemiaabHOro OaHKIBCHKOro 0OCIyroByBaHHs Premium
Knienris.

Premium Line — noBigxoswuii rientp bauky st Premium Kitientis (044) 459-05-25.

11.2.1. YMoBH Ta NopsiIoK HaJaHHA DaHKIBCHKOI MOCIYTH

11.2.1.1. Hlnaxom mnigmucands Premium Kiientom ta Bamkom 3assBu-anketu Ta ommrata Premium Kiientom
BianoBigHoro Tapuduoro makery IIpemianbHoro GaHKiBCHKOTO 0O6CIyroByBaHHs, Premium KiieHT oTpumye mpaBo
[IpemianbHOro 6aHKIBCHKOTO OOCITyTOBYBaHHSI.

11.2.1.2. ¥ wmexax IlpemianbHOro 0aHkiBcbKOro oOciyroByBanHs Premium KitieHT Moke OTpUMaTH BCi KIIFOUOBI
BaHKiBCBKI TOCIYTH, a TaKOX A MPOAYKTIB Ta MOCIYT, L0 HAAalOThCs nmapTHepamu banky B pamkax IlaketHoro
00CITyrOoByBaHHS.

11.2.1.3. Tapudunuii naket [IpemiansHOro 6aHKiBCHKOT0O 00CITyrOBYBaHHS Tapu(iKyeThCs 3TIHO 3 NitounMu Tapudamu
banky mis Premium KitientiB i npu Bianmoigaocti Premium Kitient Bumoram baHKy, siki BCTAaHOBIICHI U KOXKHOTO
Tapuduoro makery IlpemianpHOro OaHKIBChKOTO 0OCITyroByBaHHs. Tapudui maketu I[IpemiambHOro OaHKiBCHKOTO
00CITyTOBYBaHHSI Ta BUMOTU 10 oQopmieHHs [IpemianbHOro GaHKIBCHKOTO OOCIyTrOBYBaHHSI MOXKYTh OyTH 3MiHEHi
bankoMm y pa3i 3ampoBaJKEHHsS HOBHX IOCIYT Ta cepBiciB, mpo mo Premium KiieHta 00OB’S3KOBO TOBiIOMIISIE
[lepconanbuuii menemxep. Ctpok aii Tapuguoro nakery I[IpemianbHOro 6aHKiBCHKOIO 0OCITYrOBYBaHHS 3a3HAYAETHCS
y BianosigHoMy TapupHOMY makeTi i 3aKiHUIy€eThCs y pasi BiACYTHOCTI ioro ortatu Premium Kitientom, y Takomy pasi
bank wmae mpaBo 3aMiHUTH BH3HA4YeHHWH 3asBoro-aHkeTor0 Tapuduuit maker [IpemianbHOro OGaHKIBCHKOTO
obciyroByBanHs Ha iHmi Crangaptai Tapudu banky, Ha BracHuil poscyn banky, npo mo PB-Knienta 060B’s3x0B0
noBinomIsie IlepcoHanbHuil MEHETKED.

11.2.1.4. bauk Hazmae MoxumBicTh Premium Kiienty oTpumyBaTH BaHKIiBChKi MOCiIyrd B 30HaX MPEMiajbHOTO
o6ciryroByBanHs. O0O0B’I3KOBUMH eJIeMEHTaMH 30HH MTPEMialIbHOI0 00CITyTrOBYBaHHS € OKpeMi KiMHaTH [lepcoHambHIX
MEHE/DKEpiB, OKpeMe KacoBe NMPUMILICHHS Ta KIMHATW JJIs MEPEroBOpIiB, JOCTYIN A0 SIKMX MalOTh Jjuire Premium
KitienTn.

11.2.1.5. bank 3akpimmoe 3a Premium Kitiearom TTepcoHansHOro MeHeKepa, B TOMy 9Hcii 1 skmo Premium Kitienr
00CITyroBy€eThCs B OyAb-iKoMY BingineHHi banky.

11.2.1.6. bank opranizoBye mus Premium KiienTa okpemy JiHilO criemianizoBaHoi 1ij01000Boi ciyx0u «Premium
Liney, o npu3HaveHa s JOAaTKOBOTO 3a0€3MeueHHs OIlepaTHBHOT Ta epeKTHBHOI B3aeMmoii Mixk Premium Kitiearom
Ta baHkoMm.
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11.2.1.7. bauk crpuse po3BUTKY HOBITHIX MPOAYKTIB Ta CEPBICiB, 110 MPOMOHYIOTECS Premium Kirienram B Mexax
Tapudnuux nakeris [IpemianbHOr0 6aHKIBCHKOTO 00CITyTOBYBaHHS, 30KpeMa: MpeMialbHUX TUTATHKHAX KapTOK, THYUKHX
YMOB 3a JACMO3UTHUMH IpOrpaMaMy, BUTITHUX iHBECTULIMHMX NPOAYKTIB, MOCIYI AWCTAHLIAHOTO KEpyBaHHS
paxynkamu (Cuctema IHTepHeT-OaHKIHTY), BUKOHAHHS OIlepaliii 3a JOBipeHiCTIO, HeOaHKIBCHKHX CEpBICIB yepe3
napTHepiB baHKy, aHAITHYHOT M ITPUMKH Ta 1HIIUX MTOCITYT.

11.2.1.8. bank miaTBepIUKye, MO Pa3oM 3i CTAHIAPTHUMHU HPOAYKTaMH Ta mociyramu uiss Premium KiienTa Takox
PO3POOIISIOTHCS MTPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIIO3UBHHUN XapakKTep.

11.2.1.9. bank namae Premium KiienTy KOHCynbTamii mog0 BHOOPY iHBECTHINIHMX CTpaTerii Ta pi3HHX BapiaHTIB
posmimienns komris Premium Kiienra, Buxomsun 3 Haganoi Premium Kiienrom indopmarrii.

11.2.1.10. Tlepen HamaHHSIM KOHCYJbTAIIi} 3 MUTaHb iIHBECTYBaHHS, baHk 30Mpac Ta aHami3ye iHpopmairito mpo Premium
KiienTa, mpo #ioro iHBECTHIIIfHI MOXUJIMBOCTI Ta yHoAoOaHHs, OakKaHWH HUM IHBECTHIIWHUN TOPU3O0HT, PO3MIp
KariTany, sIKMi ITaHYETHCS 710 IHBECTYBaHHS, a TAKOXK MPO PiBEHb iHBECTHIIIHNX pH3HKiB siki Premium Kitient 3roaex
B3sITH Ha ceOe B mpotieci inBectyBanHs. [Ipu Haganni KoHCynbTalill Bank kepyeThcsi 3aKOHOJABCTBOM Ta BHYTPILTHIMU
npouenypamu banky.

11.2.1.11. Premium KitieHT caMOCTiiHO pOOUTH BUCHOBKH 1 MIPUAMAE PIIICHHS, B TOMY YHCIIi i Ha OCHOBI iH(OpM™MaIIii
OTpUMaHOi BiJ baHka, 010 BUKOPHUCTAaHHS MOCIYT TPETiX 0Ci0, a TAKOXK, II0/I0 iIHBECTYBaHHS BIIACHUX KOIITIB. baHk,
a TaKOXX HOro mpauiBHUKK HE HECYTh BiATOBIAANBHOCTI 32 HEBUKOHAHHS, a00 HEHaJle)KHE BUKOHAHHS 000B’SI3KiB Oy 1b-
SKAX TpeTix ocib mepex Premium KitientoM, a Tako 3a iHBECTHIlIHUI pe3ynbTat, oTpuManuii Premium Kiiearom B
polieci iHBeCTyBaHHSI.

11.2.1.12. Indopmanis, HanaHa bankom B mMUCHMOBIH QopMi, B TOMY HYHMCIIi €IEKTPOHHOIO TOIITO, (akcoMm, abo
BHCBITJICHA i1 YaC YCHOI Ta TeJeOHHOI po3MoBH 3 Premium KitieHTOM, HOCHTh BUKJITFOUHO iHPOPMATHBHUI XapaKTep
Ta 0a3yeThCs Ha NaHUX, OTPUMAHHX 3 MyOIIYHUX JHKEpeN, a TaKOXK 3 BHCHOBKIB, IO OyNM OTPHMAaHi MpaliBHAKaMHI
Banky B mporieci ananizy ganoi indopmanii. Haganus Takoi indopmaii He Moke OyTH pO3LIHEHO, K pEKOMEHIaIlis,
MPOTO3UIIiSl YM MMOopaja KOPUCTYBATUCh NEBHUMHU TOciyramMu mapTHepiB banky, abo iHBecTyBaTH B Oynb-siKi
IHBECTHIIIIHI IHCTPYMEHTH.

11.2.1.13. Tlignucanusam 3asBu-aHkeTd, Premium KitienT Hazae 3rony Ha HagaHHS HoMy BaHKOM KOHCYJIbTalliHHUX Ta
THIINX TOCIYT B Mexax [IpeMianbHoro 6aHKiBCHKOTO 00CITyTrOBYBaHHSI.

11.2.2. lonaTkoBi yMOBH:

11.2.2.1. O0OB’sI3KOBOI0 YMOBOIO JUIS MiAKIIOUEeHHs 10 TapudHoro makery [IpemiasibHOro OaHKIBCHKOTO
00CIIyroByBaHHs € BiIKpUTTs a00 HasBHicTH y Premium Kiienrta npitodoro KaprkoBoro paxyHky 3a Kaprtkorwo Bumy
MasterCard World a6o MasterCard World Black Edition, Binkputoro B banky. O6panuii Premium Kiientom Trn
Tapuduoro makery [IpemiansHOr0 0aHKIBCHKOTO OOCITYyTrOBYBaHHS TOYHHAE MiSITH 3 HACTYMHOTO OaHKIBCHKOTO THS
iCJIsl OTUTATH BApTOCTI Ta MiAMKCAHHS BiAMOBiqHOT 3asBu-ankeTd Premium KitieHTOM 3 OIIIi€ro Mpo MiAKIFOYSHHS 10
BignosigHOTO THMy Tapuduoro makery I[IpemianbHOT0 0aHKIBCEKOTO 0OCITYTOBYBaHHSL.

11.2.2.2. Kowmicis 3a obciayroByBanHs TapudHoro makery [IpemianbHOT0 0aHKIBCHKOTO OOCITYTrOBYBaHHS CTATYETHCS
OJIMH pa3 Ha PiK/Micslb, B 3aJEKHOCTI BiJi YMOB, BU3HaueHUX TapupuHum makerom [IpemianbHOro OaHKiIBCHKOTO
obciyroByBaHHsI, 1usixom JlorosipHoro cnucanHs 3 KaprkoBoro paxynky Premium Kiienra ab6o B iHmmii cnocio,
BU3HaueHU CTOPOHAMH.

11.2.2.3. Premium Kiient mae mpaBo obparu 3ampornoHoBanuii bamkom Tum Tapuduoro makery IlpemiansHOro
0aHKIBCHKOT0 00CITyroByBaHHsI, IPU3HAYeHUi juiie it Premium Kitientis -disuaanx oci0, siKi BiIOBIIAI0Th BUMOTaM
Bbanky.

11.2.2.4. Tlepemik mocnyr, Mo He BXoaaATh 10 Tapuduoro makery lIpemianbHOTO 0aHKIBCHKOTO OOCITYrOBYBaHHS,
tapudikyrotbes 3riqHo Crangaptaux Tapudis banky, siki Jir0Th HAa MOMEHT 3JiHCHEHHS Orepaii.

11.2.2.5. Buxinni nepekasu ais GpisuuHuX 0cib pe3uIeHTIB Ta HEPE3UACHTIB BUKOHYIOTHCS 3 YPaXyBaHHAIM OOMEKEHb,
BCTaHOBJIEHMX 3aKOHO/IaBCTBOM.

11.2.2.6. Kowmicii crauyroThCsl B MOMEHT 3JilCHEHHS OaHKiBCbKOI omeparrii. KoMicii, siki 3a3HaueHi ajis ornepaiiiii B
1HO3EMHI# BaJIIOTI, CIUIAYYIOTHCS B IPUBHAX 332 KyPCOM, 1[0 BU3HAYCHHUU Y po3aiii «7. [Topsimok ycTaHOBIEHHS KypCy
npojaxy, oOMiHy abo KoHBepTaLii iHo3eMHO1 BamoTi» [JJorosopy.

11.2.2.7. bankiBchbKi oneparii IpOBOAATHCS 32 YMOBH HasiBHOCTI y Premium KiieHta 1okymeHTa, o nocBiggye oco0y
a0o TOKyMeHTa, 110 oro 3aMiHIOE, SIKIIO 1HIIe He nependadeHo 3aKOHOAaBCTBOM.

11.2.2.8. Ilpu 3mini Tapuduoro makery IIpemianbHoro OGaHKIBCHKOTO OOCIYyrOBYBaHHS 3a iHiIiaTHBOrO Premium
Kiienra, Ta 3a yMOBHM miAlMCaHHS BiANOBITHOI 3asBM Ha 3MiHy Tapu@HOro makery, BCi PaxyHKH Ta MOCIYTH, IO
BiZIKpUTI Ta/ab0 00CITYyrOBYIOTHCS, HAIAIOTHCS B paMKax BinoBigHoro TapudHoro nmakery [IpemianbHOT0 OaHKIBCHKOTO
00CITyrOBYBaHHs, 3MIHIOIOTHCSI HA YMOBH 00CITYyTOBYBaHHS 3T1THO cTaHapTHUX Tapudis baHKy BiIMOBITHUX MPOTYKTiB
Jutst isudHuX 0ci0, 1110 3aTBeppKeHi bankom.

11.2.2.9. Tlpwm 3axpurti KapTroBoro paxyHky Ta/a00 BCiX MOTOYHHX PaXyHKIB, IO BIJIKPUTI Ta/ab0 00CIyTOBYIOTHCS B
Tapupuomy nakeri [IpemianibHOr0 OaHKIBCHKOrO 00CIYroByBaHHS, 3a iHiniatuBu Premium KirienTa abo 3a iHiniaTuBu
banky, nist Tapudnoro nakety IIpemiaabHOro 6aHKiBCHKOTr0 00CITyrOBYBaHHS NPUITHHAETHCA.
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11.2.3. IlpaBa Ta 060B’s13ku CTOpiH

OkpiMm mpaB Ta 000B’s3KiB, BuU3HaueHWX JloroBopoM, CTopoHM B pamkax bankiBchkoi mociyru «lIpemianpHe
OaHKIBChKE 00CITyTrOBYBaHHS» IOMOBHIJIMCH TAKOXK ITPO HACTYITHE.

11.2.3.1. Bank mae€ npaBo:

11.2.3.1.1. Buocutu 3mianu g0 Tapuduoro makery IIpemianbHOro GaHKIBCBKOrO OOCITyroByBaHHs aasi Premium
KiienTis.

11.2.3.1.2. IMoigomisitu Premium KitieHTa mpo BIpOBaKeHHS HOBHX MPOIYKTIB Ta MOCIYT B pamkax I[IpeMianbHoOro
0aHKiBCHKOTO 00CITyrOBYBaHHSL.

11.2.3.1.3. Ilpunuuutu [Taketne obcayroByBants Premium Kitienra y Buniaaxy Hecruiata Premium Kitiearom BaptocTi
Tapuduoro nakera [IpemiaabHOT0 OaHKIBCHKOTO 00CITyTOBYBaHHS 10 3aKiHUEHHIO OJTHOTO KaJleHAAPHOT'O MiCALS/POKY
(B 3a5ekHOCTI BiJ yMOB, Bu3HaueHux Tapuduum makeroM [IpemiansHOro 6aHKiBCHKOTO 0OCITYTOBYBaHHS) 3 MOMEHTY
OCTaHHBOI MOBHOI OILIATH, K0 Premium KitieHT oriauye makeT Ha IOMICSYHIN/IOPiYHil OCHOBI.

3acrepexxenns: Bapricts Tapudnoro makery IIpemiansHOoro 6aHKIBCHKOTO 00CITyroByBaHHS baHK Mae mpaBo crimcaTi
nuIsixoM JloTOBipHOTO CIMCaHHS Y TIOPAJKY Ta CIIoci0, BU3HAUEHOTO po3aiioM «5. JloroBipae cnucanus» Jlorosopy.
11.2.3.1.4. V Bumaaky Hecruiaté Premium Kiieatom Baptocti Tapudroro makera IlpemiambHOro 0aHKIBCHKOTO
o0cTyroByBaHHS IO 3aKiHUEHHIO CTPOKY Horo Aii, baHk Mae mpaBo 3aMiHWTH BU3HAaYeHHH 3asBOI0-aHKeTOr0 TapudHuit
naket [IpemianbHoro 6aHkKiBchbKkoro obciayroByBanus Ha iHmi CrannaptHi Tapudu banky, Ha BaacHuil poscyn baHky,
nipo 1o PB-Kitienta 060B’s13k0B0 noBigomiisie [lepconanbHUN MEHEKEP.

11.2.3.1.5. bank mae mpaBo BimMoBHUTHCSA Bif JloroBopy B MOBHOMY 00Cs31 a00 4aCTKOBO, 30KpeMa B YaCTHHI Ha/TaHHS
bankiBcrkoi mocmyru «llpeMianbHe GaHKIBChKE 0OCIYrOBYBaHHS», 0€3 TOSCHEHHS MPUYWH BiIIMOBH, B TOMY YHCHI y
pasi HasgBHOCTI y KitienTa Oymb-aK0i mpocTpoueHoi 3a0oproeaHocTi nepen bankom 3a 1um JloroBopom uu Oy/1b-sIKUM
JIOTOBOPOM, IO yKianeHn Mix CtopoHamu. baHk Mae mpaBo He MOBigoMIISITH HCEMOBO KitieHTa mipo BiAMOBY Bif
Horosopy, mo BBaxkaruMeThcsi CTOpoHaMH JOTpUMaHHSAM (OpMHU 3MiHH abo posipBaHHs JloroBopy, SKIIO iHIIE He
BH3HAaY€HO 3aKOHO/IaBCTBOM.

11.2.3.2. bank 3000B’A3aHMIi:

11.2.3.2.1. Tosigomusitu Premium Kiienta mpo posmmperns Tapuduoro makera IlpemianbHOro 0aHKIBCHKOTO
00CIyroByBaHHsI Ta 3alIPOBAPKCHHS HOBUX CKCKITFO3UBHUX OaHKIBCHKUX MPOYKTIB.

11.2.3.3. Premium Kuient mae npago:

11.2.3.3.1. OrpumyBaTH BCi KIFOYOBI baHKIBCHKI MPOMYKTH Ta IMOCIYTH, & TAKOX MEPENiK MOCIyT Ta CEpPBicCiB, SKi
HagaroThest Premium KitienTy BUKITI0OYHO B pamMkax [IpemianbHOro 6aHKiBCHKOTO 00CITyTOBYBaHHSI.

11.2.3.3.2. OrpumyBaTi KOHCYynbTallii [lepcoHANBHOTO MEHemKepa 3 MUTaHb, IO CTOCYHOThCs IIpemMianbHOTO
0aHKIBCHKOTO 00OCITyTOBYBaHHSI.

11.2.3.4. Premium-KuienT 30608’ s13aHmii:

11.2.3.4.1. TIporsirom cTpoKy KopucTyBaHHS Tapuduum mnakerom I[IpemianbHOro GaHKIBCBKOTO OOCIYrOBYBaHHS,
3a0e3MeYnTH HasiBHICTh KOIITIB Ha KapTkoBOMY paxyHKy, IO BiKpuTHi y baHKy, Ha JOCTaTHROMY piBHI s
3nificnenHs: bankom JloroBipHOro civcaHHs B paXyHOK OIUIaTH HajaHux bankom nmocnyr y BiamnosinHocTi 1o Jorosopy
ta Tapudis banky Ta/abo Tapuduoro nakery [IpemianbHoro 6aHKiBCbKOTO 00CITyTOBYBaHHSI.

12. OcobanBocti KapTKOBHX MPOAYKTIB Ta/a00 00HYCHMX MPOrpam

12.1. Oco6auBocti KapTKOBHX MPOAYKTIB

12.1.1. Mnarikna Kaprka Visa Infinite (kpiv 3apniiatrnoro ITpoekry)

ITnati>kna kaptka Visa Infinite moxe Oytu Bimkpura juire B TapupHomy mnakeri [IpuBaTHOrO0 GaHKiBCHKOTO
obcnyroyBanns. Jlepxkatens Kaptku Visa Infinite mMae MOXIHBICTE CKOPHCTATHCH TOCITyraMM 3ampolOHOBAMH
BiMOBiAHO N0 akuii «be3komroBHe HazemHe 0OcimyroByBaHHS macaxupiB B Ilpem’ep VIP 3ami (MixkHapogHuii
aepornopt bopucnine)». YMoBu akuiiiHoi mpono3uuii po3minieni Ha O¢iniiinHomy caiiti banky.

lnsxom mianucaHHs 3asBu-aHkeTw, KIEHT Hajgae 3roay IIOAO Iepeaadi  OCOOMCTUX — MEPCOHAIBHUX
JAaHHWX/0aHKIBCHKOI Ta€MHHIII MapTHepam baHKy, mo 3aisHi MpH HaJaHHI TOCIYT BIAMOBIAHO 0 YMOB aKIii,
BIZMOBIAHO 70 UbOro po3ainy Jorosopy. IlapTHepamu B 1aHOMY BHUNAKy BUCTYyHaroTh - «Biza Inrepnemmnn Cepsic
Accocieiny, mo 3HaxoauTkes 3a aapecoro: CLIA, CA 94404 — 2775, m. @ocrep-Citi, OynsBap Metpo Cenrep, 900
ta TOB «AepoxeHmainm (odic 3HaX0AUThCA 3a aapecoro Aeponopt, bopucninb, KuiBcbka o6macts, Ykpaina, 08301),
Inentudikaniiauii Ko ropuandHoi ocodbu: 40353928.

12.1.2. BipryaabHa [lnatizkna Kaptka Visa Virtuon (kpim 3apnaatsaoro Ilpoekrty)

Bipryansha miiati>kHa kaprta Visa Virtuon npusHadeHa aj1st nposeeHHs Onepaniif i3 KapTKolo Juie B Mepexi [HTepHer.
Ha BipTyanbHii muiaTixkHil KapTIli BiICYTHS cMyTa JIIs MiANMKUCY Ta MarHiTHa cmyra. [TIH-kox 10 BipTyalibHOT KapTKH He
HaJIa€THCSI.

12.1.3. Ilnatixua Kaprka «Bipryaasna KapTkay
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Bipryansna KapTtka moxke OyTH Bif maTbkauX cucteM Visa Ta MasterCard. Bipryansaa KapTka nepembadae BiIKpUTTS
KapTkoBoro paxyHKy Ta €JIeKTPOHHOTO IUIATIKHOTO 1HCTPYMEHTY M0 HHOTO 6€3 ¢izmunoro Bumycky Kaprtkw. Jlanmnit
MPOAYKT JTO3BOJISE 3IHCHIOBATH TUIATEXKI Ta OIUIATH 3a pekBizuTamu KapTkoBoro paxynky Ta Biptyamsnoi KapTku.
e undposa BipryansHa Kaptka, sika 3axnu goctynHa y cMaptdoni Ta B Cucremi IHTepHeT-0aHKIHTY (30KpemMa B
Cuctemi «OTP BANK UA»). Kitient Moxxe Binkputu Biptyansny Kaptky camocriiino onnaita B Cucremi « OTP BANK
UA», 6e3 HeoOXiTHOCTI Bi3UTy 10 BigaiienHs banky. Bipryansna KapTka nmepembauae JOCTYNHICTH BCiX IUIATLKHUX
¢yukniid  3Buuaiinoi ITmatikuoi Kaptkm Ta Moxe OyTa jgogaHa uepe3 3actocyHok Apple Pay Tta Google
Pay no cmarpdony KiieHta, Momenp SIKOTO MATPUMYE Ii cepBicu, mo0 po3paxoByBatuch BipryamsHoro Kaprtkoro
B MaraszuHax a0o B IHTEpHETI, mepenisiHyBIH HoMep BiptyansHoi Kaprtku Ta ii ko CVC2. Jlns BinkputTs BipryanpHol
Kaptku KiienT noBuHeH npuegHatucs 10 myoiaiuHoro lorosopy npo aucranuiiine 00cIyroByBaHHS Ta eJIEKTPOHHY
B3aemojito ta BctanoBuTH Mobinbuuii qogatok «OTP BANK UA» 1o BrnacHoro cMaTdoHy 10 SIKOTO 3aKpillICHUH
O®inancoBuii HoMep MoOiTpHOTO Tenedony. Bimkpurts Bipryamsroi Kaptkm Ta KapTkoBoro paxyHKy MOXIIHBO
y HACTYIHUX BaNIOTaX: TPUBHSL, J0JIAP, EBPO.

12.1.4. Tlnatixua Kaprka «Vodafone Bonus Card» (kpim 3apniiatroro IIpoekry)

12.1.4.1. Hosi mnarixui kaptku «Vodafone Bonus Card» (Visa International) e opopmirorotscs. IIpu 3BepHEHH]
KITIEHTIB MIOA0 OCIYTOBYBaHHA KaPTKOBOTO PaxXyHKY KJIEIHTY HPOTOHYETHCS 3MIMCHUATH TIEPEXia Ha 1HIIMNA KapTKOBUH
NPOAYKT OaHKY HUIAXOM MiANUCAHHS 3asgBU-aHKETH.

12.1.4.2. Kuienr, sikuii Mae Ilnarikuy kaptky «MTC/Vodafone Bonus Card» Ta HagaB cBo 3roay Ha NepenaHHsS
bankom irdopmarii mpo KiNBKICTh HapaxOBaHUX OOHYCIB 3a omepailii, 3/iiCHeH] 3 BUKOprcTaHHAM [ LmaTixHOi KapTKu
«MTC/Vodafone Bonus Card» B TopriBenbHO-CepBiCcHIN Mepexi YkpaiHu Ta 3a ii Mexamu, maptHepy banky
[TpuBaTHOMY aKkuioHEpHOMY TOBapHCTBY «B® YkpaiHay, 1110 3HaXOAUTHCA 32 afpecoro: M. Kuis, Byi. Jleinurceka, 15.
12.1.5.3. Y Bunmanky 3miliCHEHHS omepaliii MIOBEpHEHHS MOKYNKH, baHK 3aimuiiae 3a co00r0 MpaBo aHYJIIOBATH PaHiIlIe
HapaxoBaHi OOHYCH, IUIAXOM HapaxyBaHHS MiHYCOBOTO 3HAa4YeHHs OOHYCiB B TOMYy pO3Mipi, B SKOMYy BOHH OyIu
NOTIEPEHBO OTPUMAaH.

12.1.5.4. KiieHT MOXXe BHUKOPUCTOBYBAaTH HAaKONMYeHI OOHYCH 3TiIHO 3 YMOBaMH NpOrpaMu KOMIIaHii-mapTHepa
«Vodafone Bonus». [Hdopmartist mpo KiTbKicTh HapaxoBaHUX OOHYCIB 3a oreparlii, 3ailiCHeHi 3 BUKopucTanHsaM Kaprku
«Vodafone Bonus Card» B TopriBensHO-cepBicHil Mepexi YKpaiHnu Ta 3a il Mexkamu, epeaeThesi baHkoM B KoMIaHito-
napTHep OJMH pa3 Ha JeHb 3a monepenHii Pobounii nens. [lepeBipuTu akTyallbHY KUTBKICTh HapaxOBaHHX OajiB Ta
oOMiHATH Oanu Ha ofapyHKH KirieHT MoXke Ha caifti komnasii-maptaepa bonus.vodafone.ua.

12.1.5.5. Y Bumanky HeHanmaHHs iH(popwmamii mpo 3MiHy HOMepa baHk He Hece BIAMOBIZANBHICTH 32 KOPEKTHICTH
HapaxyBaHHs OoHyciB. 3 natu HagaHHs KirienTom B bank 3asBu Ha 3akpuTTst KapTKOBOTO paxyHKy OOHYCH MPUIUHSIOTH
HapaxoBYBaTHCh, B TOMY YHCJIl HE HAPAXOBYIOThCS 3a JICHb, B SIKOMY MI0J]aHa 3as1Ba Ha 3aKpUTTs KapTKOBOro paxyHky.
12.1.5.6. boHnycu HapaxoOBYIOTBCS 3a CyMH OIfleparii, ki Oymu crimcaHi 3 KapTkoBoro paxyHky Jlepskarens miuaTikHOT
kapTku «Vodafone Bonus Card». Ilpu HapaxyBaHHI OOHYCiB BpaxoBYIOTbCS OyAb-siKi TOPTOBi omeparii, 3AiiicHeH]
BUKJIFOYHO 3 METOIO OIUIATH TOBApiB Ta MOCIYT 3a Jonomoroto [InarixHoi KapTku, 3a BUHSITKOM TepeKka3iB KOMITIB (B
ToMmy umcii Visa Money transfer, Money send, nepekasu uepe3 Cucremy lHTepHeT-0aHkiHry abo iHuI pecypcu:
my.alfabank.ua, liq pay ToIo); cTpaxoBHX IIaTEXiB; CIUIATH MPOIEHTIB, MTpadiB 3a HEBUKOHaHHS YMOB JloroBopy,
IHIIMX KOMICIH Ta TuiaT; MpuIOaHHS JOPOXKHIX 4eKiB; Oy/b-IKHX a3apTHHUX irop (BKIIOYAOYM TUIATY 32 MOXIIUBICTb
BUTPATH MPU3).

12.1.5. Ilnatixua Kaprka «Otp Tickets Travel Card»

[Tnarixna xaptka «OTP Tickets Travel Card» (Visa Platinum) HagaeTscst B paMkax CiIbHOIO IPOeKTy Mixk bankom Ta
KoMnaHiero-aprHepoM ToBapuCTBO 3 06MesKeHOI0 BinosinansHicTio « TIKETC.FOE». Bei ymMmoBu HapaxyBaHHs Gajtis
po3minieno Ha OdinifiHomy caiiti banky.

HInsaxom mignucaHHs 3asBu-ankeTH, KmieHt, sikuit orpumas B banky Ilnatixkny Kaptky «OTP Tickets Travel Cardy,
Hajae 3rojly Ha mnepenaHHs bankom iH(opmaiii Mpo KUIbKICTh HapaxOBaHUX OaiiB 3a orepaiii, 3MiHCHEHI 3
BukopuctanusaM IInarixuoi Kaprku «OTP Tickets Travel Card» B TopriBenbHO-cepBicHIH Mepexi YKpaiHu Ta 3a ii
MeXXaMH, B KOMIaHito-mmapTHepa ToBaprCTBO 3 OOMEKEHOIO BiIMOBIAaIBHICTIO «TIKETC.IOEPI», 110 3HAXOIUTHCS 3a
aapecoro 79039, Ykpaina, M. JIbBiB, Byi. llleBuenka, 111A.

VY BUMNa Ky 31ilCHEHHs onepailii TOBEpHEHHS OKYIKH, baHk 3anuiae 3a co000 NpaBo aHyJIIOBATH PaHillle HapaxoBaHi
0any, NUISIXOM HapaxyBaHHS MiHYyCOBOTO 3HaY€HHs OaliB B TOMY PO3Mipi, B IKOMY BOHHU OyJIH ITOTIEPEIHHO OTPUMAHi.
Indopmariist mpo KibKICTh HapaxoBaHWX OaiiB 3a omeparii, 37iiicHeHi 3 BUKopucTaHHsM [lnartixuaoi kaptku «OTP
Tickets Travel Card» B TopriBenbHO-cepBicHIH Mepexi YKpaiHu Ta 3a ii MexaMu, nepeiaeTbcss baHKoM B KOMITaHito-
napTHep OAMH pa3 Ha JIeHb 3a Nonepeaniid podouiil nens. IlepeBipuTr akTyanbHy KUTbKICTh HapaxoBaHux OainiB Kiient
MOXKe Ha caiiTi KommaHii-mapTHepa www.tickets.ua B ocobuctomy kaGiHeri. Jlepxarens Ilnmarixuoi xaptku «OTP
Tickets Travel Card» Moe BUKOPUCTOBYBaTH HaKOIUYEHI Oain 3rijHo 3 yMoBamu nporpamu josuibHocTi OTP Tickets
Travel Card, sika po3minieHa Ha caiiti www.tickets.ua . 3 natu Hananss KiienroM B bank 3as8u Ha 3akputTs KapTkoBoro
paxyHKy OaJii IPUIHHSIOTh HAPAXOBYBATHCh.

12.1.6. IlnaTizkaa Kaprka «Global Auto Card»

[Tnarixxua kaptka «Global Auto Card» (Master Card World, Master Card Platinum) (Hagani — Kaprka) HagaeTbes
KiieHTy B paMKax CHIIBHOTO TPOEKTY MiK bBaHKOM Ta KOMMaHisMu-napTHepamu: TOBapHUCTBO 3 OOMEKEHOIO
BinoBifanpHicTIO «Acuctanc-Cepicy, IlpuBatHe akimioHepHe ToBapucTBO «CTpaxoBa KOMMaHis «ApceHam
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CrpaxyBanHs» Ta [IpuBaTHe akiionepHe ToBapucTBo «Konueps ["annadroras». Bei yMOBH HapaxyBaHHs 3HH)KOK Ta
OautiB 3a3HayaroThCs Ha OdiniiHoMy caiiti baHky.

12.1.7. Kpenutna Kaprka «Mastercard Standard-Otp Credit». Kpeautna Kaprka «Mastercard Standard»/
«MasterCard Goldy, sika 0)opMJIIOETBCSI Pa30M 3i CHOKMBYHM KPEINTOM.

12.1.7.1. Kpenurna Kaprka «Mastercard Standard-Otp Credit». Haacunaerscs Knienty 3acobamu momToBoro
3Bs3Ky 3 iHCTpyKmiero moxo aktmBamii. [IIH-xkom nHamcmmaerscst 3aco0aMu MOMITOBOTO 3B SI3KY MPOTSATOM S5-TH
bankiBcrkux nHiB 3 gatu aktuBamii Kaptku. [1IH-kom HagcumaeTbes y crieialbHOMy KOHBEPTI, SIKHI YHEMOKITHBITIOE
npountanns [1IH-koxy 6e3 nopymenHs uizicHocti kouBepty. Homep KaptkoBoro paxynky, Homep KpeanTtHoi kapTkw,
po3mip KpeautHoro nimiTy Ta iHma ingopmanis nosigomistorscs Kiienty B okpemomy Jlucri-IlosinomienHi.

IIpn orpumanni Kaptkw/ I1IH-komy 3acobamu momToBoro 3B‘s3ky KitieHT mae HeraifHO mepeBipHTH IUTICHICTBH
KOHBEPTa, B sikoMy MicTuthcsl Kaptka/Ilin-koj. SKuio KoHBEpT ab0 HOro BMICT Ma€ O3HAKU YIIKOIKCHHS, BIIKPUTTS
tomo Knient mae Heraitno nosigomutu bank. B npoMy Bunanky baHk mae 3a0e3neunTy BUTOTOBICHHS HOBOI KapTku
ta/abo [1IH-komy Ta ix moctaBky Kiienty. lns akrusanii Kaprku Kimienty, mo momenTy nmposenenss nepimroi [ LitatixHoi
omepariii, Mmae 3atenedoHyBaTH 10 [lOBIIKOBOTO MEHTPY Ta MICHs MpOBeAeHHsS imeHTHdikarii, 3rimHo [orosopy,
aktuByBaTu Kaptky. Kiienty moxxe Oyt BiamoBieHo B HamanHi KpenuTy nmisixom BimMoBu aktuBanii Kaptku 6e3
HaJaHHA TOSICHeHHsI mpuurHA BinMoBH. Kaptka, Bumana Kiienty, € Biacuictio banky. Kaptka ta [1IH-konq moBuHHI
BUKOPHCTOBYBATHCS BiAMOBITHO A0 JloroBopy. YMoBH KopucTyBaHHA KpeauTHOIO JiHIEIO perymoeTbes JloroBopom.

12.1.7.2. Kpeantna Kaprka «Mastercard Standard»/«MasterCard Gold». Kaptka Bunaerbcst KiieHTy B akTHBHOMY
cTaTyci Ta JOCTYIHa /O BUKOPHCTaHHS ojpa3y micis ykianeHHs KpeautHoro noroBopy. MakcumanbHuit Po3mip
KpenutHoro miMiTy TOTiBKORO, 10 MOoxe OyTu oTpuMannii KiieatroM un J[oBipeHOI0 0c000F0 HE MOXKE MTEPEBHIIyBaTH
50% Bin 3aranpHOi cymmu KpemutHoro mimity, BcTaHoBieHOro bankoM. YMoBu kopuctyBaHHA KpenuTHoro JiHi€r0
peryioerbes [JJorosopom.

3a obcnyroByBaHHs KapTkoBoro paxyHky bauk ctsrye 3 KiieHra mimaTy, po3mip sKoi BH3HadaeThcsi bankoMm Ta
BCcTaHOBIIOEThCS B Tapudax, Buxomsun 3 npasui [lnarixkaoi Cucremu Ta Butpatr banky. Po3mip BuHaroponn banky
3a3HavaeTbes B Tapudax banky. Kowmiciiini BuHaropoau 3a omepanisiMu 3 KpenuTHHMU KapTKaMu MiKHApPOIHUX
[TnaTi>kKHUX CHCTEM YITOBHOBa)KEHI OaHKH OTPUMYIOTH Y MOPSIKY, BCTAHOBJICHOMY TIpaBUJIaMU 3/IiiiCHEHHS oTiepaliiii Ha
MiXOaHKiBChKOMY BaTFOTHOMY pHHKY. BmacHuk KapTkoBoro paxyHKy Hece Bci 3000B I3aHHS CTOCOBHO CIUTATH TOJATKiB
Ta IHITUX 000B A3KOBUX IIJIATEXKIB JI0 OFOKETY Ta M03a0k0IKETHUX (DOHIIB, SIKI BAHUKAIOTH TpH 3ailcHeHH] [InaTixHux
orepariii.

12.1.8. Bipryaasni KapTku, BifkKpuTi B paMKax qepKaBHHX NPoOrpam

12.1.8.1. 3 meroro BukoHaHHS pimeHs Kabinery MinicTpiB YKpaiHH II0J0 BHILIAT TPOIIOBOI JTOTIOMOTH, COIiaJIbHOT
JoroMoru abo iHIIMX BWIUIAT, BHU3HaYCHHMX 3aKoHOAaBCTBOM, bank BigkpuBae Kiienty KapTkoBuii paxyHok 3i
CrelialbHUM PEeXKMMOM BUKOPHCTAHHS B paMKax Jiep>KaBHUX Mporpam Jie 3amydeHo bank Ta/abo konm ykiageHo bankom
3 MiHmudpy 4M iHIIMM YIOBHOB)XEHUM OPraHOM BJIAAM BIANOBIAHUI JOTOBIp NPO CHiBOpAIf0. YMOBH BiIKPHUTTS
KapTkoBoro paxyHky 31 crnemiaJibHUM PEKHMOM BHKOPHCTaHHS Ta CyMa JONOMOTH, siKa BHIUIadyeTbcsi KimieHTy
BU3HAYAIOTHCSI OKpeMUMH pitieHHsME Kabinety MinicTpiB YKpaiHU 4M iHIIMM YIOBHOB2)XEHUM OPraHOM BIIaJIH.
12.1.8.2. OcobauBoCTi BiAKpUTTS, 00cmyroByBaHHs Bipryansanx KapTok, BITKpUTHX B paMKax JIep:KaBHUX MIPOTrpam:
12.1.8.2.1. IIporpama «ellinTpumka». OTprMyBadeM JepkaBHOI 1oTTOMOTH Moxke Oyt KitieHT — dizndna ocoba, sika
aBTOpH3yBasiach y MoOiTbHOMY 0JIaTKy «/Jlish», a TakoX € rpOMajsTHUHOM YKpaiHH, SKiii IPUCBOEHO PEECTpaIiiiHU
HOMep 00JIIKOBOT KapTKM TUIaTHUKA TIO/IaTKIB Ta sIKa BI/IIOBIIa€ yMOBaM, BU3HaUSHUM Y [1opsIKy Ha/laHHs TOTIOMOTH B
pamkax [lporpamu «ellinTpumka», 3aTB. moctanoBoro KMY Bing 09 rpymnHs 2021 p. Ne 1272 (mamani — IIporpama
«ellinTpumkay).

12.1.8.2.1.1. lnst nananns banky 3roau Ha BiKpuTTst KapTKOBOTO paxyHKY 3 METOIO OoTpuMaHHs KilieHTOM TrpomioBoi
noromoru B pamkax [Iporpamu «ellinTpumkay», Knient B Cuctemi [HrepreT-6ankinry, a came B MoOiIbHOMY J0JaTKy
«OTP BANK UA», moxe iHImifOBaTH BiIKPHUTTS KapTKOBOr0O paxyHKy 3i CIEIialbHUM pPEXKHMOM BHKOPHCTAHHS
(mepeiiTu 3a MOCHJIAHHSM MEHIO JUIsl BIIKPUTTS KapTku «ellinrpumkay, micis nporo KilieHT Mae HAaTHCHYTH KHOIKY
«BingkpuTn 3apa3y», BBecTH B 1o 3HayeHHS «Koq0Be ClIoBO» Ta MiATBEpKY€e HOTo, MATBEppKYE AaHi e-mail aapecu
Krienra ans BignpaBku gokyMmeHTa mpo 3rony Kiienta nHa BigxputTs bankom KapTkoBoro paxyHky Ta BiAlpaBHUTH
noBigomieHns. [licns orpumanus bankom noBinomnenns Kiienra, bank mae npaBo 3atenedonysati Ha diHaHCOBUI
HOMep MoOiTbHOrO Tenedony KiienTta mist oTpumMaHHs HiATBEKeHHS iHiioBaHHsA KimientoM Binkpurts KapTkoBoro
PaxyHKy 3 METOI0 OTpUMaHHS I'pouIoBoi JonoMoru B pamkax [Iporpamu «ellinrpumka).

12.1.8.2.1.2. BigkpuTTsi/00cnyroByBaHHA/3aKpUTTS KapTKOBOTO paxyHKy 3A1iCHIOETHCS BianoBigHo 10 Tapudis banky.
12.1.8.2.1.3. 3a KapTkoBHM paxyHKOM 3JIIHCHIOIOTHCS JIMIIE 3apaxyBaHHs KOIITIB Jiep>KaBHOI TPOIIOBOI JIOTIOMOTHY Ta
BCi BUJIM BUJATKOBUX omepaniii, BuzHaueHux [Iporpamoro «ellintpumkay.

12.1.8.2.1.4. KaptkoBuii paxyHok 3akpuBaeThcsi bankom 3a 3asBoto Kiienta B Oynp-skuil 4ac, a y pasi HasBHOCTI
3anumKky Ha KaprtkoBomy paxyHky, KiieHnT nopydae Banky HEBHKOpHCTaHI KOIITH TepepaxyBaT A0 JlepkaBHOTO
OromKeTy YKpaiHu.

12.1.8.2.1.5. [Jlomomora, 3apaxoBaHa Ha KapTkoBuil paxyHok, y pa3i cmepTi Kiienta, HaOpaHHS 3aKOHHOI CHJIH
pimeHHsIM cyay npo Bu3HaHHs KiieHTa 0e3BICHO BiJICYTHIM a00 OTOJIONICHHS IMOMEPIIMM MOoBepTaeTbess baHkoMm Ha
paxyHok AT «Omanbanky, SKUi mmepepaxoBye KOIITH Ha HEOIPKETHUH paxyHOK MiHEKOHOMIKH 200 y iHIIMH crocio,
BH3HAaYeHNH 3aKOHOJABCTBOM.
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12.1.8.2.2. EnexTpoHHa myouiuHa mociayra «eBimnoBaenusr». OtpumyBauem komrieHcarii Moxe Oytu KiieHT —
rpoMaAsiHUH YKpaiHu, skuii pocsr 18-piuHoro Biky Ta mojaB 3acoOamu [lopramy /list, 30kpema 3 BHKOPHUCTaHHAM
MoOimpHOTO nmonatka [lopramy Jlist ([lis1) abo B iHmmii croci0, nependadeHuit IlopsakoM HagaHHS KOMITCHCAINT Jis
BIJIHOBJIEHHS] OKPEMHUX KaTEropiil 00’ €KTIB HEPYXOMOTO MaliHa, HONIKO/HKEHUX BHACILAOK OOMOBMX Jiil, TEPOPUCTUYHUX
aKTiB, AMBEPCii, cCIpUUMHEHUX 30poiiHot0 arpecieto Pociiicbkoi denepaii, 3 BAKOPUCTAHHAM €IEKTPOHHOT IMy0iuHol
nocnyru “‘eBimHoBienHs” 3aTB. moctaHoBoro KMV Bin 21 kBitHa Ne381 (nagani — EnekTponHa my6Jiuna mociayra
«eBigHOBJIeHHN»), 3aj4By Ta € BIACHUKOM (CIIiBBJACHHUKOM) TOMIKOJKEHOTO 00’€KTa, MPaBO BIACHOCTI SIKOTO
MiATBEPIKEHO.

12.1.8.2.2.1. Ins Hanauus banky 3roau Ha BigkpuTTsi KapTKOBOTO paxyHKy 3 METOIO OTpUMaHHs KilieHTOM KoMIieHcaii
B pamkax Enextponnoi my6miunoi mocnmyru «eBimnosnenns», Kimient B Cucremi IHTepHeT-0aHKiHTY, a came B
Mob6ineHoMy nonatky «OTP BANK UAx», Moke iHiNiFOBaTH BIAKPUTTS KapTKOBOTO paxyHKY 31 CHIEIiaIbHAM PEKUMOM
BUKOPUCTaHHS (MTEPEHTH 3a MOCWIAHHIM MEHIO IS BIOIKPUTTSA KapTKH «€BimHOBICHHS», micia mporo KimieHt mae
HATUCHYTH KHOIIKY «Bimkputu 3apas», BBecTH B moJji 3HadueHHs «KoIoBe COBO» Ta MiATBEPAXKY€E HOTO, MIATBEPIKYE
nani e-mail agpecu KiienTa miist BianpaBku nokymeHTa rpo 3roay Kiienrta Ha Binkputts bankom KapTkoBoro paxyHky
Ta BianpaBuTH noBigomieHHs. [licnsa orpumannsa bankom moBinomienns Kiienra, bank mae mpaBo 3aTenedoHyBaTH Ha
®inancouit HoMep MoOiTpHOTO Tenedony KitienTa s oTpuMaHHS MiATBEIKEHH iHiNitoBaHHA KilieHTOM BiOKPHUTTS
KapTkoBoro paxyHKy 3 METOI0 OTpPHMaHHsS TPOIIOBOI KOMIMeHcalii B pamkax EnekTpoHHO! myOniyHOi moOCIyru
«eBigHOBIICHHSY).

12.1.8.2.2.2. Bigkpurts/00cIyroByBaHHA/3aKpUTTs KapTKOBOTO paxyHKy 3miiicHIOETRCS BinmoBiaao 1o Tapudis banky,
BU3HAUEHUX Y 3asBi-aHKETI, 0 yKiIagaeTbcss CTOpoHAMH B eJeKTpoHHiH hopmi y Mobimsaomy noaatky «OTP BANK
UA».

12.1.8.2.2.3. 3a KapTKkoBUM paxyHKOM 3IIHCHIOIOTHCS JTUIIIE 3apaxyBaHHS KOIITIB OTPUMaBavdy KOMITEHCAIIIl Ta BCi BUAH
BUJIATKOBHX OMepalliid, BU3HaYeHUX EJeKTpOHHOIO MyOIIYHOIO MOCTYTOI0 «€BiaHOBICHHSD.

12.1.8.2.2.4. KapTkoBHii paxyHOK MoKe OyTH 3akpuTHii bankowm 3a 3asiBoto Kitienra B Oyp-skuii yac, a y pasi HastBHOCTI
3anumKy Ha KapTtkoBomy paxysky, Kmient mopyuae banky HEBUKOpHCTaHI KOIUTH I€pepaxyBaTH HpPOTATOM 3-X
omepariiinnx mHIB Ha paxyHOK AT «Omambanky», 3 sikoro OyJIo BHKOHAHE IMepepaxyBaHHs KOIITIB, i3 3a3HAUYEHHSIM
npuunH ix moBepHeHHs, a AT «OmaabaHk» MPOTATOM 5-TH KaJCHIApHUX [HIB - Ha HEOIOMKETHHUH paxyHOK
MiHiH(pacTPYKTYpH AJIS OJANBIINX BUTUTAT KOMIICHCAITIH.

12.1.8.2.2.5. KapTroBuii paxyHOK 3aKkpuBacTbcs bankom (6e3 3asBu oTpUMyBada KOMITEHcallii) uepe3 12 MicsiiB 3 qHs
3apaxyBaHHs KOMIIeHcallii abo yepe3 12 MicsiiB 3 1aTu BigkpuTTst KapTkoBoro paxyHka y pasi, Koiu 3a 1eH nepioa Ha
PaxyHOK He 3apaxoByBaJlacsi KOMIIEHcallisl. 3aIUIIOK HEBUKOPUCTaHUX KoMITiB i3 KapTkoBoro paxynka Kiienta uepes
12 wmicsmiB 3 mHs 1 3apaxyBaHHS TOBEpTa€Thcsi baHkoMm mporsroM 20-TH KalleHAapHUX NHIB Ha paxyHOKk AT
«Omanbank», a AT «Omanoank» - Ha HeOIPKETHHN paxyHOK MiHIH(PaCTPyKTypH.

12.1.8.2.2.6. Jlonomora, 3apaxoBaHa Ha KapTkoBuii paxyHOK, y pa3i cmepTti KitieHra, a6o y pa3i HaOpaHHS 3aKOHHOT CHJIH
pitmieHHsM cyay npo BusHaHHS KiieHTa 6€3BicHO BifICYTHIM a00 OTOJIONICHHS ITOMEPIUM IMOBEpTaETbC baHkoM Ha
paxyHok AT «Oman0aHk», IKUH nepepaxoBye KOIITH Ha HEOIOKETHUH paxyHOK MiHEKOHOMIKH abo y iHImuMH crocio,
BU3HAUYEHUI 3aKOHOJABCTBOM.

12.1.9. 3apnaaruna Ilnatixkaa Kaprka (nas 3apnaataoro [poekry)

12.1.9.1. Kuient moxe otpumaru [Inarixay Kaprky B pamkax 3apruataoro [Ipoekrty, yknageHoro mixk bankom ta
Oprasizarie€ro.

12.1.9.2. KiieHT MOXe MpoOAOBXKYyBaTH KopucTyBatucs llmatixaoro KapTkoro 1 micis po3ipBaHHSA TPYIOBUX
paBoBiIHOCKH 3 OpraHi3ailito, ajic 3000B’sI3aHMI 3BEPHYTHUCS 70 baHKy 11 3MiHM yMOB 00C)IyroByBaHHs KapTkoBoro
paxyHKy Ha 1HIIUX YMOBaX, sIKi JIFOTh JJIS 3araJIbHOTO KoJIa 0ci0 1 SKi He CTOCYIOThCS 3aprutaTHUX [IpoeKTiB.

12.1.9.3. bank mae npaBo 3a nosigomieHHs M Opranizamii npo po3ipBaHHs TPyIOBHUX HPaBOBITHOCHH MiX KiienToM
ta Opranizanito 3minuTa Tapudu banky, BinmoBigHo KitieHT 3000B’s3aHui JOJATKOBO BiACIiAKOBYBAaTH HOBI YMOBHU
Tapudis banky, siki 3actocoByBatuMyThest 10 KapTku Ta KapTkoBoro paxyHky miciist posipBanHst KirieHTOM TpyaoBUX
npaBoBigHOCKH 3 OpraHizaiio.

12.1.9.3.1. 'V pa3i poszipBaHHs TpyAOBHUX mpaBoBigHocuH Mix Kiientom ta Opranizanito, Tapudu baunky, mo nism
it 3aprulatHoro [Ipoekty, MoXyTh 3MiHIOBaTHCh bankom Ha «Tapudu Ha omeparii 3 MIaTiXKHAMH KapTKaMu
MasterCard Debit mist disuunux ocio», sikino [natixaa Kaprka Kiienrta € nedberooro 0e3 BcraHoBieHOT KpeauTHoi
ninii. Kiient mosxe 3Haiitn ymoBu HoBuX Tapudis banky, siki AisITUMYTh MiCHs po3ipBaHHA TPYAOBUX MPAaBOBIAHOCHH
Mk Kiienrom Ta Opranizanito, nepeimoBmy 3a rineprnocuianssim, sike bank 3a3Hauatume ist 3pyuHocti Kiienra y
Tapudax banky, 3a sskumu KiieHT 00cmyroByBaBcsi IpOTATOM TPYIOBHX BijiHOCHH 3 OpraHizalli€to, sKi po3MilleHi Ha
Odiuiitnomy caiiti banky.

12.1.9.3.2. Tapudu banky s Knienra, sskomy g0 3aprutatHoi [Inarixaoi Kaptku 6ysio Bcranosneno Kpeantay
JHIF0, TPOJIOBXKYIOTH JIISITH 1 MiCIs pO3ipBaHHs TPYJOBUX NMpaBoBiiHOCKH 3 Opranizailiio.

12.1.10. Ilenciiina IlnaTizkna KapTka

12.1.10.1. ITenciitna [Inatixna Kaprtka - ne Kaprtka mixxnaponnoi [Inarixuaoi cucremu, sika BigkpuBaeTbcs bankom Ha
iM’st ocoOm, sikiid [lenciiinuii ¢ponn Ykpainu moxke HapaxoByBaTu cymu nencii. Ilenciiina [Inarixxna Kaprka moxe
nependavaTH CXeMy HapaxyBaHHSI IMPOICHTIB Ha (akTHYHWI 3aNMMIIOK KomTiB Ha KapTkoBOoMy paxyHKy, SIKUi
BigkpuThid 10 Ienciiinoi [lnatixuoi KapTku, B 3aJ€KHOCTI BiJi CYMHU 3aJIMIIKy Ha KiHEIb KOKHOro JHs. [IporeHTHa
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CTaBKa PO3PaxOBYETHCS IMOJCHHO 3a KOKHUM TOBHHMM KaJCHIApHUN JeHb NepeOyBaHHS KOMTIiB Ha KapTkoBomy
paxyHKY, BUXOISYH 3 TPUBAJIOCTI poKy 365 kaneHmapHuX mHIB (366 kKaneHAapHUX AHIB Y BHCOKOCHHUHU piK). Po3mip
MPOLIEHTHOI CTaBKH, 110 HAPAaXOBYETHCS HA 3ATUILIOK KOIITiB Ha KapTKOBOMY paxyHKY, 3aJ1€KUTh BiJ pO3Mipy CyMH, 1110
3HaxoAuThC Ha KapTKkoBOMY paxyHKy, sikuii Bu3HauaeTscsl Tapugpamu baHky.

12.1.10.2. KapTkoBuii paxyHOK, IO BifkpuBaeThes 10 [lenciiinoi [Tnarixkuol KapTku, He € TakuM, IO BIIKPHUBAETHCS
JUTS 3apaxyBaHHs BUKITIOYHO TEHCII.

12.1.10.3. Bank Ma€ nmpaBo:. BiIMOBHTH MpPEICTABHUKY 3a IOBIPEHICTIO y BiAKpUTTI KapTKOBOTO paxyHKy, SKHi
BimkpuBaetrbes A0 Ilenciitnoi Ilmatixroi KapTkm abo 3 MeTO0 OTpMMAaHHS TEHCIi; BIIMOBHTH TPEACTaBHUKY 3a
noBipeHicTio B odopmiieHHi / otpumanHi [lenciiinoi [Tnatixuoi KapTku; BiIMOBUTH TIPEICTaBHUKY 32 JOBIPEHICTIO y
posnopsimkeHHi KapTkoBuM paxyHkow, sikuid Bigkputhii 1o [lenciiinoi [Inatixkaoi KapTku, Ta Komramu, Mo Ha HOMY
3HaXOIATKLCS,; BiIMOBHTH B oopmieHHI/oTpuManHi JJomaTkooi [Inatixkaoi Kaptku mo Ilenciitaoi [Imatixkaoi KapTkwy,
B TOMY YHCJi TPEJCTAaBHUKOM 3a JIOBIpEHICTIO; 3a0iokyBaTu KapTkoBuit paxyHOK, sikuii Bigkputuit mo llenciitHoi
[Inarixnoi Kaptku, llenciiiny [lnarixuay Kaptky/dogatkoBy [lnatixny Kaptky mo Ilenciitnoi [Inatixnoi Kaptku.

12.1.11. BankiBchka nmocayra «Cepsic «Kyna njs 300piB»»

Cepsic «Kyna s 360piB» — bankiBcbKa mocityra, BiAmoBigHO 10 sKoi bank BigkpuBae Kiieaty KapTkoBuit paxyHOK
(omamHWiA) B HAI[IOHANBHIN BAIIFOTI U po3MilIeHHsT Bxiramy Ha BUMOTY, 3TiTHO 3 yMOBaMU 3asiBU-aHKeTH, Tapudavu
banky ta JloroBopy.

B pamkax namanus bankiBcbkoi mociyru «Cepsic «Kyma mis 36opiB»», bank emitye Knienty Bipryansny Kaptky.
Bipryansna Kaptka mnepembauae Bimkputts KapTkoBoro paxyHKy (OHm[aIHOT0) Ta EJIEKTPOHHOTO IUIATIHOTO
IHCTpYMEHTY 710 HhOTO 0e3 (i3uuHoro BUImycky Kaprku.

[MpouenTHa cTaBka Ha Bxmaxg nHa BuMory B pamkax «Cepsicy «Kyma st 300piB»» po3paxoBY€eThCsI 3T THO 3 YAHHUMH
Ha JaTy HapaxyBaHHA MporeHTiB Tapudamu banky 3a kKoXHWI MOBHUIA KaJleHAAPHUN JeHb nmepeOyBaHHsS Bxkiamy Ha
KapTtkoBomy paxyHKy (omagHOMY), IpUIoMy porieHTH Ha Bkinax Ha BuMory 3a Cepicom «Kyma st 300piB» MOXYTh
nepeaoayat (0 (Hyib) MPOLEHTIB piyHMX 3rigHO 3a Tapudamm banky. BaHKOM 3aCTOCOBYETBhCS NOPOroBa cXeMma
pO3paxyHKy. B 3amexHOCTI Bif TOro, A0 SIKOTO Jiana3oHy BiIHOCHUTHCA OallaHC paxyHKY, HApaXOBYETHCS BiAMOBiIHA
MPOIEHTHA CTaBKA HAa BCIO CyMy 3alMIIKy KOINTIB, BUXOASYM 3 TPHUBAIOCTI POKy 365 kameHmapHuX AHIB (366
KaJCHAAPHHUX JHIB Y BUCOKOCHHH PIK), TIOYMHAIOYH BiJ] THS, HACTYITHOTO 32 THEM Haaxo/KkeHHs: Bxkiany Ha KapTkoBuit
paxyHOK (OoImIaaHWH) A0 IOHS, KUK Tepenye Woro moBepHeHHIO KiieHTy abo cmmcaHHio 3 KapTKoBOro paxyHKy
(omamHOTO) 3 IHIIMX MIACTaB. Y BHUIMAJKY, SKIIO JIaTa MIOMICSYHOI CIUTATH MPOIEHTIB y KOHKPETHOMY MICSIII, 32 SIKUH
MIPOBOJUTHCSl BWIDIATA HAPAXOBAaHUX IPOICHTIB, MpHIIaJac Ha HeOaHKIBCHKUH JEHb, TO BHUIUIATA MPOLEHTIB
3MIACHIOETHCI B OCTaHHIM baHKIBCHKHN T€Hb MICALS.

Oco6mmBocti Britany Ha BuMory B pamkax «Cepsicy «Kymma mist 300piB»» Ta mopsaok 3akpuTTs KapTkoBOro paxyHky
(omamaOTr0) CTOpOHM BM3HAYAIOTH Y 3asBi-aHKeTi. BKitajg MOXXIMBO MOMOBHIOBATH sIK KITi€HTY, Tak 1 TpeTiM ocobam,
IUISXOM 31MCHEeHHs OEe3roTIBKOBOTO IepeKasy 3a pekBizutamu KapTkoBoro paxyHky (omagHoro) abo Kaprtkw.
YacTroBe ab0 TOBHE OE3rOTiBKOBE 3HATTS cyMH Bkiamy 3 KapTkoBoro paxyHKy (OIIaaHOTO) 3MiHCHIOETHCS TUIBKA
KitieaTom, nusixom aktuBanii Kimieatom BignosinHoi 3asBku B CructeMi [HTepHeT—0ankiary «OTP Bank UA». Buriara
4yaCTHHU a00 MOBHOI cymu BKitagy 371HCHIOETHCS B IeHb akTHBaIlil KilieHToM BiAmoBiqHOI 3asiBkH B Crucremi [HTepHET—
oankiary «OTP Bank UA» muisixom mepepaxyBaHHas cyMu Bkiany 3 KapTkoBoro paxyHKy (OmamHoro) Ha OyIb-sIKHiA
HOTOYHMIA (KapTKoBHi) paxyHok Kirienrta, 1mo Biakputwii y baHKy y HaI[iOHaJbHIN BaJOTi, 32 BUHATKOM OKPEMHX
BUMA/KiB, BU3HaUeHnX JloroBopom. KiieHT 3000B’s3aHMI MIATPUMYBAaTH y aKTUBHOMY CTaHi MOTOYHHHA (KapTKOBHIA)
paxyHOK, IO BiAKpUTHH Ha Horo iM’st y banky, mo6 bank Mir 3miicHUTH moBepHeHHs Bkiany. Y pasi oOTsKeHHS
Brulagy, HaknazeHe oOTsDKyBaueM 3 MiACTaB, BU3HAYCHHUX 3aKOHOIABCTBOM YHM apeluTy KomrtiB (Bkiagy um #oro
yactuan) KitieHnTa, Haki1aeHoro y BiAMOBIAHOCT] 10 BUMOT 3aKOHOAABCTBAaB, TAKOMY BHIIAJIKY IIOBEpHEHHS Bkiany un
HOro YacTHHM 3IIHCHIOEThCS MICHS 3HATTS OOTSHKEHHS Ta/ab0 apemrTy 4Yd BUKOHAHHS IUIATDKHOI 1HCTPYKIIl Ha
NPUMYCOBE CTSTHEHHS Ta 32 YMOBH, SIKIIIO MICIIsi IPUMYCOBOTO CIMcaHHs BKiiag He criicaHo MOBHICTIO.

Ha minTBepmxenns yxmanennas JJorosopy (Briagy) i BHecenns cymu Bxnamy Ha KapTkoBuii paxyHok (omjamHuii) (a0o
posnopsimkeHHs: Kiienrta mono #ioro nomnoBHeHHs nuiaxoM JloroBipHoro criucanHs) KitieHT oTpumye cBiif mpuMipHUK
3asiBu-aHkeTH, mignucanuii Kimentom ta bankom. [potsirom aii oroBopy, Tapudu Banky, iHimi 300pH, IOAATKH, TOIIO
Ta BapTicTh JomaTkoBux Ta/abo cymyTHiX mociyr banky 4 Tpetix oci0 (3a HassBHOCTi) MOXKYTb OyTH 3MiHEHi.

Y pasi HagxoDKEeHHs KOLITiB Ha MONOBHEHHS Biany Bia TpeTix ocib Ha kopucTh KimienTa bank 3apaxoBye Taki KOIITH
Ha TIOMOBHEHHs Bkiany y mopsiaky, BctraHoBIeHOMY JloroBopoM, 3aKOHOJABCTBOM Ta BHYTPIIIHIMHU MPOIETypaMu
Banky.

bank mMae mpaBo 3MiHUTH PO3Mip MPOLEHTIB Ha Bkiiaja, sk y cTOpoHY 30iMbLIEHHS, TaK i B CTOPOHY 3MEHIICHHS, 1
nonepepkae Kiienra yepes 3a3nHadennil y 3asBi-aHkeTi Kanan komyHikanii/Cucremy [HTepHET-0aHKIHTY PO 3MiHY
NPOIIEHTHOT CTaBKH He TizHime 30 (TpUIIATH) KaleHIapHHX JIHIB JIO TAKOT 3MIHHU Ta PO3MIIIly€e HOBY pefakiito Tapudis
banky B onepauiiiHux 3anax yctaHoB banky ta Ha OdiniiHoMy caiiti banky B Mepesxi [HTepHeT.

Krient mae npaBo 3a qonomororo gyHkuionany Cucremu larepuer—6ankinry «OTP Bank UA», 3a HassBHOCTI TEXHIYHOT
MOXUIMBOCTI Yy baHKy, 3a7aBaT mijab 300py Mo JaHoMy cepBicy 1o KapTkoBoMy paxyHKy (OmIajHui), OaxaHy cymy
HAKOMMYEHHs Ta HaJaTW MPaBO TPETiM ocolaM MeperisaaTé moTouHui Oanmanc KapTkoBoro paxyHKy (OIIamHOro),
BCTaHOBHTH IIceBIOHIM KapTKoBOro paxyHky (omagHoro) ta 0akaHy CyMy HAKOIMYEHHS.
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Jns HaOyTTsS MOXKIIMBOCTI CKOpHCTaThCh baHKkiBChkoio mociyror «Cepsic «Kyma mist 30opiB»» KilieHT moBHHEH
MPHEIHATHCSA 10 IyOmiuHoro JloroBopy mpo AUCTaHIIiHE 00CIYrOBYBaHHS Ta €ICKTPOHHY B3a€MOJII0 Ta BCTAHOBHUTH
MobGinenuit momatok «OTP BANK UA» nmo BmacHoro cmaptgoHy IO SKOro 3akpimuieHud DiHaHCOBHI HOMEp
MoOinpHOTO Tenedony KiieHTa.

Cepsic «3-D Secure» ans KapTkoBoro paxyHKy (0IIafHOTO) He mepea0ayaeThes.

[Micna Bumatu Knienty yciei cymu Briagy KapTkoBuii paxyHOK (OIIagHHid) 3aKpUBA€THCS HA MiACTaBi 3asBU Ha
3aKkpuTTs KapTKoBOTO paxyHKy (OIIaAHOT0), SIKa IMIUIEMEHTOBaHA 0 3asBU-aHKETH, a Jisl JloroBopy B 4aCTHHI HaJaHHS
bankiBcrkoi mocmyrn «Cepsic «Kyma mmst 300piB»» BBaXKAETHCS pO3ipBaHUM 3a iHimiaTuBor KimieHTa.

12.1.12. JMemo3utna Kaptka «/lemo3ut 24/7» (kpim 3apmiaarHoro IIpoexry) [BaHkiBchbKa MOCIyra He MPOAA€ThCS
3 29.03.2024p.*]

[Inarixna Kaptka «Jleno3utHa kapTka» «emozut 24/7» mixknHapoanoi mnaTi>kHoi cuctemu MasterCard WorldWide -
e KapTka 31 cxeMoro HapaxyBaHHSM MPOLIEHTIB Ha (PaKTHYHUH 3aIHIIOK KOMTIB Ha KapTKoBOMY paxyHKY B 3aJI€KHOCTI
BiJl CyMH 3aJIMIIKy Ha KiHenb KoxxHOro fqHs. [IpomenTHa ctaBka po3paxoByerhes 3rigHo Tapudis banky 3a KoXHHN
MOBHHUI KaleHAapHUH AeHb nepeOyBaHHsA KomTiB Ha KapTkoBoMy paxyHky. IIpu mpoMy 3aCTOCOBYETHCS MOPOroBa
CXeMa pO3paxyHKy. B 3aexHOCTI Bif TOTO, 0 SIKOTO Jialma30Hy BiAHOCHUTHCS OalaHC PaxyHKY, HApaXOBYEThHCS
BiJITIOBi/THA MTPOIIEHTHA CTaBKa Ha BCIO CyMY 3aJIUIIKY KOIITIB, BUXOISMYX 3 TPUBAJIOCTI poKy 365 kaneHmapHux AHiB (366
KaJCHAApHHUX JHIB Yy BUCOKOCHHH PiK), TOYMHAIOYH BiJ] THS, HACTYITHOTO 32 THEM HaaxomKkeHHs Bxiany Ha KapTkoBuii
PaxyHOK JI0 AHS, SIKUH nepeaye Horo noBepHeHHIO KitienTy abo ciucanHio 3 KapTkoBoro paxyHKy 3 iHIIMX mifcTaB. Y
BUIAJKYy, SKIIO JaTa MIOMICAYHOI CIUIaTH TPOLEHTIB y KOHKPETHOMY Micsli, 3a SKUH NPOBOAMTHCS BHUILIATA
HapaxOBaHUX IMPOICHTIB, MpUIaJae Ha HEOAHKIBCHKHMI JICHb, TO BHUIUIATa IMPOLEHTIB 3IIMCHIOETHCS B OCTAHHIN
BaHKiBCHKUI NEeHDb MicCAL.

Bamtora Briany - y Bamrori KaptkoBoro paxynky. Ctpok Briaay: 6e3cTpokoBuii; 3 KamiTasi3ami€ero mporeHTiB (y pasi
3apaxyBaHHs HapaXOBaHUX MPOLEHTIB Ha KapTkoBuil paxyHok, Bxias 3011b11y€eThCs Ha CyMy 3apaXOBaHHUX MPOLCHTIB).
INouaTkoBa cTaBKa, IO 3a3HAYCHA Yy 3asBi-aHKETI MOXKE 3MIHIOBAaTUCH 3rigHO 3 Tapudamu Banky. Bxinamx mMoxiuBo
MOMOBHIOBATH Ta 3HIMATH MOBHICTIO YX 4acTKOBO. [lopsaok moBepHeHHs Bxiany: 3a nonmomoror Kaprku ado Cucremu
Iarepuer-0ankinry Bxman/uactuna Bknamy moxe nepepaxoByBaTtucs 3 KapTkoBoro paxyHKy a0o BHIIauyBaTHCS
rotiBkoBo KiieHnty yepe3 kacy baHky, 3a BHHATKOM OKpEMHX BHIIQJIKiB: y pa3i oOTshkeHHs Briamy, HakmageHe
00TsDKyBayeM 3 MiJCTaB, BU3HAYEHUX 3aKOHOJABCTBOM 4YM apemTy KomriB (Bkmagy um #oro wactuam) Kiienra,
HaKJIaZICHOT0 y BiAMOBIIHOCTI 10 BUMOr 3aKOHOAaBCTBa. B Takomy BHmanxy moBepHEeHHs Bkiamy 4 Horo yactuHH
3MIACHIOETHCS TICIIS 3HATTS OOTSHKEHHS Ta/a00 apelTy Yi BUKOHAHHS TUIATIXKHOI IHCTPYKIIIi Ha TPUMYCOBE CTSTHEHHS
Ta 32 YMOBH, SIKIIO MicJs MPUMYCOBOTO CIIMCaHHs Bkiaa He cricaHo TOBHICTIO.

Ha mintBepmxenns yxmaneHHs [oroBopy (Bxmamy) i BHeceHHs cymum Bkiagy Ha KapTkoBwii paxyHOK (abo
posnopsmkeHHs KiieHta momo #oro momoBHeHHs HuUisixoM JloroBipHoro cnmcanss) KitieHT oTpuMye CBiil eK3eMITISp
3asiBu-ankertu, mignucanuii Kimienrom ta bankowm. [potsarom nii Jlorosopy Tapudu banky, iHmii 300pu, mogaTku, TOLIO
Ta BapTicTh JJomaTkoBux Ta/ab0 cymyTHiX mociayr banky um TpeTix 0ci0 (3a HassBHOCTi) MOKYTh OyTH 3MiHEHi

VY pasi HaXOIKEeHHs KOIITIB HA MMONOBHEHHs Bkiany Bin Tpetix ocib Ha kopucth Kirienta bank 3apaxoBye Taki komru
Ha MMOTIOBHEHHS Bximagy y nopsaxy, BcraHoBieHoMy JloroBopom Ta BHyTpimHiMu niponieypamu banky.

bank Mae mpaBo 3MIHUTH pO3Mip MPOICHTIB HAa Bkiiaj, sik y CTOpOHY 30UIBIIEHHS, TaK 1 B CTOPOHY 3MEHIIEHHS, 1
nonepemkae Kiienra yepe3 3a3nauenuil y 3asBi-ankeri Kanan komynikanii/Cucremy IHTepHeT-0aHKiHTY mpo 3MiHY
MIPOIIEHTHOT cTaBKH He mi3Hime 30 (TpUALATH) KaJleHIapHHUX JTHIB 10 TaKO1 3MiHH Ta po3Milllye HOBY peaakilito Tapudin
banky B onepariiinux 3anax ycranoB banky ta Ha OdiniliHomMy caiiti banky B Mmepexi [HTepHerT.

[Ipu odopmneni IInarixuoi Kaptku «/lemozutna Kaprka» Kiienty nagaerscst Kaprka Bugy MasterCard Standard
Instant - menepconidikoBana Kaprka, Ha sKiii He HaHeceHi iM’st Ta nipi3Buie KiieHTa.

* baHk mpo/IoBXye HaaBatu bankiBcbky mocnyry Kiienrawm, siki opopmunm bankiBebky nociyry «/lemozntaa Kaprka
«denosut 24/7»» no 29.03.2024 poky.

12.2. Oco61MBOCTi 0OHYCHUX MPOrpam

13. be3neka 3naiiicnenHs [laaTi;kHux onepaiiii Ta ynpasJiHHs pU3HKAMU

13.1. YMoBuU aoTpuMaHHA 0e3neKku 3aiicHeHHs [lnaTiknux onepamii

13.1.1. bank 3000B's13aHMi po3risaaty 3asBu (nmoBigomieHHs) Kiienra, mo crocyoTeca BukopuctanHs Kaptku abo
Henanexwnoi [Inarixuoi onepauii, Hanatn KiieHTy MOXIUBICTD o€pKyBaTH iH(POPMALIO PO XiJ PO3IIsiAY 3asBU
(ToBiOMIIEHHST) 1 TIOBIIOMJISTH B TNHCHMOBIH TarepoBiit/eneKTpoHHI (opMmi Mpo pe3ynbTaTh pO3TIsLy 3asBU
(ToBiTOMIIEHHST) Y CTPOK, TepeadadeHoro 3akoHoM Ykpaiau «I[1po 3BepHEHHS rpoMaisiHy.

13.1.1.1. Knienr 3000B’s13aH1i y pa3i HAsIBHOCTI CIIPHOI TpaH3aKii, o Oysia BUKOHaHA 3a jornomororo Kaprku ta/abo
npo BTpaty KapTku, Ta/abo mpo BTpary iHIUBIAyaidbHOI 00JiKOBOI iH(opMmariii, Ta/ado npo Henanexuy [lnaTixay
orepatlito Hajatu banky HeraiiHo BiamoBiqHy 3asBY (ITOBiJOMJICHHS), 32 BCTAHOBJICHUM baHKOM 3pa3KoM, y THCEMOBIH
naneposiii/enexTponHiid ¢opmi ado odopmuTu 3asBy (moBimomieHHs) uyepe3 [losinkosuii neHtp banky y cmoci0,
3anpornoHoBanuit bankom.

13.1.2. lnsa nanexHoi igeHTudikamii cy0'ektiB momuikoBux, Henanexuux ITnaThbkHUX onepariii, BXKHUTTSA 3aX0IiB i3
3ano0iranHs abo npunuHeHHs Takux [narixuux onepaniil baHk, sk HazaBay MWIaTHKHUAX MOCTYT, TOBUHEH MOBIIOMIISITH
iHmux HagaBauiB IlmatikHux mocnyr mpo takux cyO'ektiB i Taki Ilnmarixui omepauii B 00cCsi3i, BCTAaHOBJICHOMY
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MpaBUJIaMH BiIIOBIAHOI IDIATDKHOI CHCTEMH abo0 IOTOBOPOM MK HamaBadamu [lmaTikHuX mociyr. Jiis 3amoGiranas
a00 MpHUIMHEHHSA 3a3HaueHuX [lmaTbkHUX omepamiii bank, sk HamaBay IDmaTiXHUX MOCIYr, 3000B'S3aHHI
HiATBEpDKYBaTH iH(GOPMALII0 HA ENEKTPOHHI 3allUTH LEHTPAJbHUX OpraHiB BHKOHABYOI BIAAM, IIO PEasi3yrOTh
JepKaBHY MOJITUKY Y cdepi 3a0e3NeUeHHs] OXOPOHH MPaB 1 cBOOO JIFOAWHH, IHTEPECIB CYCHIILCTBA 1 AepKaBH, IPOTHIIT
3JI0YMHHOCTI.

13.1.2.1. Kuient, yknaneHusam JloroBopy/mianucanasaM 3asiBH-aHKeTH/3asBH, Hajae banky mo3sin, sikuii CTOpOHH
BU3HAIOTH SIK «IIMCbMOBHI 7103B1» KitieHTa, 30kpema BuzHaueHmid i y myHKTi 18.4.1. JloroBopy: - Ha HaganHsa bankom
IHIIAM HajJaBadaM IUTATOKHUX TOCITYT/MDKHApPOAHMM IUTATDKHUM cHcTeMaM iH(opwarii, mo MICTUTh OaHKiBCHKY
TAEMHHITIO, KOMEPIIHHY TAEMHUIIIO, TAEMHUITIO Ha/laBada IJIaTKHUX MOCTYT, TAEMHHUIIO (DiHAHCOBOTO MOHITOPHHTY; -
Ha HajganHs bankom Hamionanbhiii mominii YkpaiHu un iHIIMM MpaBOOXOPOHHHMM OpraHam iHgopmarii, 110 MiCTUTb
0aHKIBCHKY TAEMHUITIO, KOMEPLIHHY TAEMHHITIO, TAEMHUITIO HaJaBada IUIaTIHIX MOCTYT IS HAIEKHOI iIeHTH(IiKaIil
Cy0'€eKTiB TIOMWJIKOBHX, HEHAJSKHUX IUIATDKHUX OIEpamii, IO MaloTh O3HAKH BUYMHEHHS KPHUMIHAIBHOTO
NPaBOMOPYIICHHS, BXKUTTS 3aXO0/iB 13 3a1100iraHHg ab0 MPUITUHEHHS TaKUX MUIATLKHUX OMepariil.

13.1.3. Ha yac BcTaHOBJIecHHs iHiliaTopa Ta mpaBoMipHoOcTi [lnatixkHOi omeparii, MPOTATOM CTPOKY, BH3HAYCHOTO
3akonom Ykpainu «IIpo mmatixai mocayru», baHk, sk EMiTeHT, Mae mIpaBo HE TIOBEPTATH HA paxyHOK HeHamexHOro
[Inatanka cymy nomnepenuso crucanoi Hernanexxnoi [InaTixxkHo1 oneparii.

13.1.4. bank mae mpaBo 3a0mokyBaTH KomTH B cyMi Henanexxnoi [Imarixkuoi omepauii Ha KapTkoBoMy paxyHKY
Henanexxnoro OtpumyBaua Ha cTpok A0 30 (TpUALATH) KaJeHIAPHUX IHIB JUIS BCTAHOBJICHHS MPaBOMIPHOCTI
[Inarixxnoi omeparii 3 BukopuctanHsm Kaptku B pasi onporectyBanaa Henanexxnoi [lmaTixkHoi omepariii BTacCHUKOM
paxyHKy Ta/abo nepkareneM Ta/abo Ha BUMOTY €MiTeHTa.

13.1.6. bank mae mpaBo BU3HATH OE3ITiZCTABHOIO 3asBY MPO OCKap»KeHHs omepauiil 3 KapTkoro, HanaHoto BracHukom
KaptkoBoro paxynky. 3asBa moxe OyTn BH3HaHa baHKOM Oe3miJCTaBHOIO B pe3yibTaTi PO3CHiAyBaHHS, ske baHk
NPOBOJMTH BiAMOBIIHO A0 MpaBui Ta BUMOT Visa abo MasterCard.

13.1.7. Skmo KiienT HeBinknaano nosigomuB baHk (1ogaB BiAMOBIHY 3a5BY):

1) npo Henanexny Ilnatixay onepartiito, Hemo3soneny Ta/un HekopekTHO BUKOHAHY Omepallito, 3a BHHATKOM OoTepartiit
3a3HaueHuX B ab3amax 2) Ta/uu 3) poro myHKTY, baHk BinmikonoBye KitieHTy cyMy Takoi onepailii y CTpOKH, BU3HAYEH1
3aKOHOJIJaBCTBOM;

2) mpo cmipay(i) onepamito(i) mo Kaprtmi, bank BimmkonoBye KiieHTy cymy Takoi omepariii y CTpOKH, BH3HAYEHI
3aKOHOJAaBCTBOM,;

3) npo chipHy/i onepaiito/i, sika/i KitienToM He iHilitoBanack/ucs (maxpaiiceka/i oneparitis/i), bank micist 3akiHUEHHS
PO3CIiTyBaHHS, IPOTATOM CTPOKY, BU3HAYCHOT'O 3aKOHOJABCTBOM, KpiM BUMAJKIB, KoM KITi€eHT HmisB 3 MOPYIICHHAM
ymoB JloroBopy un 3aKOHOJIaBCTBA, BiAmIkonoBye KirieHTy cymy Takoi onepartii.

13.1.7.1. HanexHuM noBigoMiaeHHsIM baHka mpo oOcTaBUHY 3a3Ha4yeHi B MiMyHKTI 2) Ta/uu 3) mynkry 13.1.7. JloroBopy
BBa)XaTUMeEThCsl NofanHsi B bank KiieHToM BimnoBifHOT 3asBU, 32 BCTaHOBJIEHHM baHKOM 3pa3KoM, Y MUCBHMOBIH
nanepoBiii/enekTpoHHid ¢opmi a6o odopmireHHs Kiientom 3asBu uepe3 JloBimkoBuii 1entp banky y cmocio,
3anpornoHoBanuit bankom.

13.1.7.2. Ilinnucanusm 3asBu-anketn/3assu Kiient Hanmae 3rony Ta gopydae banky nmposoautu JloroipHe criicanHs 3
KapTkoBoro paxyHKy y po3Mipi CyM MOBEPHYTHX KOIITIB Ta BCIX CyM BUTPAT, IO MOB s3aHi 3 PO3TIISI0M 3asBH Ta TUIATy
3a 3’acyBaHHs bankom obcraBuH 3xiiicHeHHs [lnaTixHO1/MX onepartii/iii, moo skux KimieHToM mmonaHo 3asBy.

13.2. ®dinancoBuii HOMEpP MOOLILHOTO TelehoHY

13.2.1. lllnsxom mignucanHs 3asBu-aHkeTw/3asiBd, KieHT MiCHMM MiATBEPIKYE, 110 HA MOMEHT YKJIaJICHHS
JloroBopy BUKOpUCTOBY€E HOMEP MOO1IBHOTO TeneoHy, skuii 3a3HadeHo Kiientom y 3assi-anketi/3asBi sk @iHaHCcOBUI
HOMeEp MOOiTBHOTO TeseoHy Ta KU 3HAXOAUTHCS BUKIIIOUHO Y BIACHOMY BHKOpHcTaHHI KiieHTa 1 He mepeaaeTbes
Juist BukopucrtaHHs Kirienrom TperiM ocobam. KimieHT mignucapimu 3asBy-aHkeTy/3asBy Hajae banky 3rogy Ha
BUKOpHUCTaHHS PiHAHCOBOTO HOMEPY MOOIIBHOTO TesieOHy Uil OTpUMaHHA baHKIBCHKUX MOCIYT, 3rigHo Jlorosopy.
13.2.2. 'V pa3i 3amiHu, BTpaTH, 0€3KOHTPOJILHOIO BUKOpUCTaHHA PiHaHCOBOTO HOMEpa MoOinbHOTrO Tenedony, KimeHt
3000B’s3yeThesi Heralino mosimomutn baHk mucemoBo abo 3atenedoHyBaBim 10 JlOBiAKOBOTO IEHTPY MPO TaKWH
BHUIIAJ0K 3 METO0 OyioKyBaHHS PiHAHCOBOIO HOMEPY MOOUIBHOTO Tene(OoHy Ta YHUKHEHHS MaXpaiChbKuX Jii.

13.2.3. V¥ pasi Henosinomiuenns: Kiienrom HeraiiHo npo Bunanok 3aMiHu, BTpaTH, O€3KOHTPOILHOTO BUKOPUCTAHHS
®dinaHcoBoro Homepa MoOLTBHOTO TellehoHy, baHk He Hece BiAMOBIIAILHOCTI 32 HECAHKI[IOHOBAHE CITMCAHHS KOIITIB 3
paxyHkiB KiieHnTa Ta He BiOIIKOJAOBYE 30MTKH, HaHeceH! KilieHTy, 110 CTalM HACIIIKOM HEBYACHOI'O ITOBIJIOMIICHHS
Kiieatom banky.

13.2.4. 3amina ®iHaHCOBOro HOMEpPY MOOINBHOrO Tese)OHY MOKIMBE JHIle 3a iHiniaTuBolo KiieHTa, muiixom
nepcoHaNbHOTo nojanHs KiientoM 1o Oy/b-skoro BipiieHHst banky Ha Teputopil YKpaiHu MHCEMOBOT 3as1BH IPO 3MiHY
®dinancoBoro Homepy MoOiUTEHOTO TenedoHy. 3mina @iHaHcoBoro Homepy MooOinbHOro teiedony /loBipeHoro
oco6oro Kiienra 3a60poHeHo.

13.3. Ilopanox aiii Kiienta y pasi Brpatu Kaptku

13.3.1. Kiient 3000B'd3aHUMN HE MOBIJOMJISITH Ta IHIIMM YWHOM HE PO3TOJIONIYBATH I1HIWBIAYyalbHY OOIIKOBY
iHpopmaLito Ta/abo iHIy iHpopMaito, mo aae 3Mory iHinitoBatu [naTtixxHi onepauii. Sxuio KmieHty crano Biomo npo
(dakT BTpaTH/BUKpajeHHs Takoi iHpopManii Ta/abo Kaprku abo 3 iHmoi npuunan KapTka crana HenmpuaaTHOW JUIs
BUKOPHMCTaHHS, a TAKOX SKIIO CTOPOHHIN ocoOi craB Bimomuid T1IH-kox abo peksizutu miuatixuoi Kaptku (Homep
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Kaptku, crpok mii Kaptku, CVC a6o CVV-2), un y BUNIAAKy HECAHKITIOHOBAHOTO BHKOpHCTaHHA KapTkw TpeTiMu
ocobamu, Kinient noBunen Heraitno 3asButu mpo 1ie 10 bauky (M. Kuis, Byi. XunsHcbka, 43, ten.: 044-490-05-26,
(+38 044-490-05-26 s A3BiHKIB i3-3a KOPOHY), hakc: 044-494-47-27 (+38 044-494-47-27 nns BianpaBku dakcy i3-
3a KOpIIoHy) abo yepe3 meceHukepu Viber ta/abo Telegram, 3 meToro oopMIICHHS BiIIIOBITHOT 3as1BH, SIK BU3HAYCHO Y
m. 13.1.1.1. loroBopy. Sxmio KapTky BTpadeHo/BUKpaZeHO 32 KOPAOHOM, HEOOX1THO TIOBIIOMHTH TIPO 1€ B HAWOIIKTY
NOJIIEHChKY OUTBHUIO, a TOTIM 3B s3atucs 3 bankom. B pasi HemoxnuBocti HeraiiHo cnoBictutn bank, moTpioHO
croBictut HaiiOmmkumii 3aknan MasterCard WorldWide a6o Visa International a6o bank, me us Kaptka
00CITyTOBYETHCH.

13.3.2. 1o momenTy noBimomienns: banky Kmientom ingopmarii, BuzHaueHoi . 13.3.1 JloroBopy, pu3uk 30MTKiB BifJ
BUKOHAHHS HeHanexHuX [ImaTikHuX omeparmii Ta BiANOBIMANBHICTH 32 HUX MOKIamaroThes Ha Kitienta. 3 MomeHTy
noBimomnenns banky Kiientom indopmanii, BuzHauenoi m. 13.3.1 [loroBopy, pu3uWK 30HWTKIB BiJ BHKOHAHHSI
HeaKIeNTOBAHUX/HeHANSKHUX [IaThKHMX omepamiii Ta BiANOBITaIbHICTh MOKIAAAIOTECI Ha bank. MOMEHT, 3 SKOTO
HAcTa€ BiAMoOBimanmbHICTH baHKy, BBakaeThcs dac, y akuii bank oTtpuman/3adikcyBaB indopmamiro Bix Kirienra,
BusHaueHy 1. 13.3.1 HdoroBopy. KiienT 30008 s13yeThesi, B pa3i HeoOxinHocTi, Hagatn banky Bcio iHdopmamito mis
po3ciimyBaHHsl 0OCTaBUH 3HUKHEHHS KapTku.

13.3.3. Sxmro 6yxe noBeaeHo, mo Aii uu 6e3misupHICTh Kitienta / [lomatkoBoro ep:xarens KapTku mpussBenu 10 BTpatu
Kaptku abo innuBigyansHOi 00sikoBoi iHpopmauii, posronomenss [1IHy/inauBigyansHoi obmikoBoi iHdopmarii ado
iHmoi indopmMarnii, sika nae 3mory iHiniroBatu [lnaTixkHy omepauito 3 BUKOpHCTaHHAM KapTku, TO B Takomy pasi
BignosinanpHicTh Hece Kitient / logarkoswmii lepxxarens Kaprtku.

13.3.4. [ani mpo Bci 3aryOuneHi Ta BkpanieHi Kaptku BHOCATRCs 10 Crom-nmucta. [lpu 3Haxomkenni KapTtku, mpo sky
3asIBJICHO, SIK TIPO BKpajeHy 4u 3aryoineny, Kimient moBunen Heraiino nosimomutu npo ne bank. HoBy Kaprky Bank
BUJIA€ 3a MMCbMOBOIO 3as1B0t0 Kiienra.

13.4. IlincraBu a5 6;aokyBanns bankom Kaptku ta npusynunenns Ilnarizkaux onepauiii Kitienta

13.4.1. bank mae mpaBo 3ynuHUTH npaBo Kiienra Ha BukopuctanHs Kaptku B pasi mopymeHas Kiienrom ymoB ii
BUKOpPHUCTaHHSI, BU3HaYeHUX JJoroBopom abo 3 MeTor AoTpuMaHHs baHkoM yMOB yknazeHux Mk bankom Ta Tperimu
0cobamu TOTOBOPIB, OB’ sI3aHUX 3 BUKOpucTaHHIM KapTkoBoro paxyHky/Kaptiwu/llenciitnoi [Inatixuoi KapTku, Ta/abo
3akoHOaBcTBOM. 3ynuHeHHs npasa KimienTta Ha Bukopuctans Kaptku He npunuase 3000B's13aHb Kirienra i banky, mo
BUHUKIM JI0 3yNHHEHHS 3a3HA4YCHOro mpapa. bank 3000B's3aHuii iHGopMyBatu KitieHTa mpo 3yNMHEHHS MpaBa
BUKOpPHUCTOBYBaTH KapTKy Ta MpUYMHU TaKOTrO 3yNWHEHHS, LUIAXOM 3iiicHeHHS TeneOHHOro aA3BiHKa Ha DiHaHCOBUIA
HOMep MoOinmpHOro Tenedony Kiienta, un B iHmmMA cmoci6, Bu3HaYeHwnid po3ainiom «20. Crocobu KoMyHIKarlii»
JoroBopy, y pa3i MOKIJIMBOCTI IIEpe TUM, sIK ITpaBo KitienTa BukopucToByBatu KapTky Oyze 3ynuHeHo, i HeraitHo miciis
IOTO, SIKIIO HA/IaHHS Takoi iH(popMaIlii He CKOMIPOMETYE 00'€KTHBHO BUITPABIaHUX 3aXOIB i3 Oe3rmeku ado SIKIIO 11e
He 3a00opoHeHo 3akoHonaBcTBOM. bank Mae paBo noHoBuTH npaBo Kitienta BukopuctoByBatu KapTky a0o Hagatu HOBY
KapTtky micnst ycyHeHHs! IPUYUHA 3yMIMHEHHS TIpaBa BUKOPUCTOBYBAaTH KapTky.

13.4.2. 3 MeTor0 3a1100iraHHs1 HECAaHKIIIOHOBAaHOMY BUKOPUCTaHHIO KapTok Ta monepemKeHHs OB’ A13aHMUX 3 IIUM 30UTKIB
Knienra, bank mae npaBo npoBoaut brokyBanus Kaprok abo 6y10kyBaTH npoBeeHHs Iesikux [lnatixaux oneparii
0e3 monepemxeHHs: BiacHuka KapTkoBoro paxyHKy 3a omepauisMu, sKi HPOBOAATHCS Ha TEpUTOPii KpaiH, 1o 3a
oTepaTUBHOIO iHQopMaIicto banky MarOTh MiJIBUIIICHUH PIBEHb PH3HKY.

13.4.3. YV Bunmanky orpumMaHHsa nosigomieHHs Bin Kiienra abo Bin [domarkoBoro [epxarens Kaprtku, mpo Brparty
(kpanmixky) KapTku, abo MOXIMBICTh HECAHKI[IOHOBAHOTO BHKOpHCTaHHS KapTku TpeTboio 0coboro, mepenaHoro y
nopsnaky, nepeabadeHomy JorosopoMm, bank, HeraiiHo, okpiM BHMaIKiB TEXHIYHOI HECHPaBHOCTI MPOrPAMHOTO
KOMIIJIEKCY, IIPUITUHSIE pO3PaXyHKOBE 00CIyroByBaHHsI KapTKoBOTO paxyHKy JJO MOMEHTY BUITYCKY HOBOT KapTku.
13.4.4. bank Mae mpaBo 3abnokyBatu KapTky a0o BiIXWIWTH TpOBeACHHs TpaH3akmiid mo Kaprmi (BXimHux Ta/abo
BUXIIHUX TUIATSXKIB), BCTAHOBJIIOBATH OOMEXKEHHs, JIIMITH Ha IUIATDKHI omepallii, B ToMy uucii OjokyBatu Cucremy
Intepuer Gankinry / Cuctemy Kiient-bank, 3acTOCOBYBaTH 10J]aTKOBI 3aX011 OE3MEKH y HACTYITHUX BHUIAIKAX:

1) V pa3i nopymenns Kiientom mnonoxens [oroBopy, TapudiB banky, BuMor 3akoHOJaBCTBa 10 TOBHOTO
BPETYJIIOBAHHS CIIIPHUX [TUTAHb.

2) 3 MeTor0 MomepeKEHHS YN TPUITMHEHHS MOJIMBHX HE3aKOHHHX YHM HETOTo/pKeHuX 3 baHkom, 3a00poHeHHX
JoroBopoM uM 3aKOHONABCTBOM [ii 3 BHKOpucTaHHSM Kaptku (Hampuknan, sikimo baHky cramo BizoMo Tpo
OTpUMaHHsI/3aMiHy SiMm-kapTku 10 DinancoBoro Homepy mMoOiIbHOTO Tenedony Kiienra, abo sxmo KiieHT nepenas
Kaptky ta/abo I1IH xon y kopuctyBaHHs TpeTiii 0cobi, B ToMy unci JloBipeniit oco6i Kiienra; abo Kiient nepenas
JIOTiH, apojb Ta Koau noctymiB g0 Cuctemu IurepHer — Oankinry / Cucremu Kiient-bauk, mo Bigkpuro KiieHry,
TperTiit 0cobi, B Tomy urcii JloBipeHiit ocobi; y pa3i HassBHOCTI Ha AyMKY/TIpHITyIIeHHs/ipodeciitHoro cymkenHs banky
iHIKX mino3pinux omepauiid mo Kaprui tomo), npu upomy bank He Hece BiINOBIZANBHOCTI 32 MOXJIMBI IpsAMi 4H
orocepenKoBaHi 30UTKH, IKi MOXKYTh OyTH moHeceHi KiientoMm B pesynbraTi Takux Iiid. BogHouac bank mae mpaBo
HaJiaBaTH iHpOopMaIlito Ipo Taki Bunajgku Visa abo MasterCard ta mpaBoOXOPOHHHUM OpraHaM.

3) 3a masBHocTi HecankmioHoBanoro oepapadgTy 3a KaprpaxyHkoM 10 moBHOro rmoramieHHs KiieHTom Takoi
3a00proBaHOCTI.
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4) 3 MmeToro JoTpuMaHHsA baHkoM yMOB yKiIaeHuX Mk baHkoM Ta gepxaBHUMH opraHamu (200 IOPUINIHIUMH 0CO0aMuU
YU IHIIMMH TPETIMU OCO0aMM) JOTOBOPIB, MOB’s3aHUX 3 BUKOpHcTaHHsAM KaptkoBoro paxynky/Kaprku/IlenciiiHoi
[Tnarixxnoi Kaptku Ta/abo 3akoHOAaBCTBA.

5) 3a HassBHOCTI OOCTABHH, III0 MOXYTh CBIIYMTH PO HE3aKOHHE BUKOPHUCTaHHs KapTku, B TOMY 4KCIi, BUKOPHCTAHHS
Kaptkwu 3a goBipenictio/JloBipeHoro ocoboro Kiienra.

6) VY pasi, akmo banky crano BiZoMoO Mpo NpUIMHEHHS TPYAOBUX MpaBoBizHOocWH Mik Kiientom (epkaTtenem) Ta
Opranizariero (y Tomy yucii 3 baHkom), B TOMY 4HCIIi 332 HasIBHOCTI HemorameHoi KpenuTHoi miHii.

7) Y pasi, axmo barky crano Bizomo mpo cmepth Kirienrta (HagxomkeHHi 10 baHky 3anmuTy HOTapiyca, KOmii CBiIoITBa
PO cMepTh ab0 PIMIeHHS Cy Ty PO OTOJIOIIEHHS TTIOMEPIIUM TOIIO), OJIOKY€EThCS K OCHOBHA KapTka Tak i J0JaTKoBa, a
Takox KapTkoBuii paxyHOK.

8) B pa3i 10CTPOKOBOTO po3ipBaHHs/IpuMHEHHS JloroBopy 3 iHiniaTuBu baHky.

9) B pasi 3akpurTsa KapTKoBOTO paxyHKy.

10) y pa3i HasgBHOCTI TpOCTpoueHUX OOproBux 3000B’s3aHb Kiienta (lepkarens) mepen bankom 3a iHIIUMU
KpEeIUTHUMH JOrOBOpaMH 10 MOoMeHTY noramenns Kiienrom ([epxarenem) 3a00proBaHOCTi B YaCTHHI MPOCTPOUYECHOTO
TUTATEXY 9M B CyMi BCi€i 3a00prOBaHOCTI 3a KPeIUTHUM A0roBopoM (baHK BH3HaUae caMOCTIHHO);

11) 3a 3asBoro Kiienra.

12) 3a omeparwisiMu, sIKi POBOAATHCS HA TEpUTOPIi KpaiH abo OKyNoBaHOI YacTHMHH YKpaiHH, IO 32 ONEPaTHBHOIO
iHhopmariiero banky MaroTh TiABUIIEHUH PiBEHb PU3HKY;

13) y pasi HasBHOCTI Ha AyMKY/TIPUMYIICHHS/TIPodeciiHOro CyMKeHHS baHKy Migo3pu Mpo MIaxpaicTBO UM IHIIHX
MiI03pUTNX OTepalliil uM sIKi MaloTh 03HAaKK IaxpaicTsa mo Kaprui/KaptkoBomy paxyHky, npu yomy bank mMae mpaBo
HazaBaTH iHpopMaliro mpo Taki Bunaaku Visa abo MasterCard ta/abo mpaBoOXOpOHHHM OpraHaM, pa3oM 3 THM baHk He
HEece BIAMOBIMANBFHOCTI 32 MOXIIMBI TPSIMi YW OMOCEPENKOBaHI 30WTKH, SKi MOXYTh OyTH moHeceHi KiieHToM B
pe3ynbrati BimMoBu banky y 3mificnenHi [lnatixamx omepaniii 3a Kaprtroro/KapTkoBuM paxyHKOM 3a HasBHOCTI
BHUIIIE3a3HAYCHUX O3HAK.

14) y iHmmX BUMMagKax, 3 METOO 3aI00iraHHs MopyIIeHHsT 3aKOHOIaBCTBa Ta/abo JloroBopy.

13.4.5. bank mae mpaBo 3ynuHATH [Inatixai oneparttii 3a KapTtkoBum paxynkom KiieHTa y BUmMagkax Ta B MOPSIKY,
nepeadaueHnx 3aKOHOAAaBCTBOM, [loroBOpoM, B T.4. 3a DILICHHSM YINOBHOBXKEHHX OPraHiB, a TAaKOX IHILIIOBATH
posipBanHs JloroBopy, y pa3i HasgBHOCTI TijicTaB, Bu3HadeHuX 1. 13.4. (3 miamyHakramu) JloroBopy.

13.4.6. bank Mae mpaBo Tpm3ynuHUTH 31icHeHHs [lnarixkHux omepariiii Ta/abo HamaHHS mociyr 3a JloroBopom y
BUTIAJIKy HEJAOCTATHHOTO 3AIMIIKY KOWTiB Ha KapTKoBOMY paxyHKy Ui 3OiHCHEHHs IDIaTeXy Ta yTPUMaHHS
BiZIMTOBiAHOT BUHATOpOIH (OTUIaTH) HA KOpUCTh baHKy Ha HagaHi baHkoM mocmyrH.

13.4.7. lns npunmHEHHST a00 3acTepeXeHHS OyAb-IKNX HEe3aKOHHWX abo Hey3romkeHux 3 bankom miit 3 Kaptkoto,
Kiient nopyuae banky B Oynb-sikuii yac ta 0e3 yKJIaJACHHS OyAb-iKHX 3asiB-aHKET/3asB, 3asB, J0JaTKOBUX JIOTOBOPIB
NpU3YNUHUTH 200 NpUNHHUTH Nit0 KapTku/Tok abo BiAMOBUTH B 11 IOHOBJICHHI, 3aMiHi a00 Buaa4i HOBOi KapTku/ToK,
a00 HajaTH JOpy4YeHHs OyIb-koMy ydacHuKy [TnaTi>kHo1 cuctemu BuimyunTn KapTky, 30kpeMa, B HACTYITHUX BUITAIKaXx:
» skmio Kiient abo JloBipeHa oco6a KiieHTa HaBMICHO HEBipHO MOBiIoMUB baHk npo cede Ta/abo mpo CBOi CTOCYHKH
3 IHIIUMU OaHKaMH, a00 MPUXOBAB BIOMOCTI, sIKi OyJi HEeBizoMi baHky Ta He OyJiv BpaxOBaHi IpH PO3IJIsl 3asBU Ha
BinKpuTTst KapTKOBOTO paxyHKy;

» skmio Kiient 6impmr Hixk 1 pa3 3aiiicHIOBaB MPOCTPOYEHHS MorameHHs 3a0oproBaHocti nepe bankoM (B ToMy duci
Boprosux 3000B’s13aHb), iIka BUHUKJIA Y 3B’ 513Ky 3 BUKOpUCTaHHIM KapTok;

o skmo Kiient abo [loeipena ocoba Kiienta Oinbin HiX 1 pa3 HamaBaB B baHk 3asBy B NMUCHMOBIH (opmi mpo
BTpary/kpanixky Kaprtku, Ta mpu oMy no Takiit Kaprii g0 i ¢pakTraHOTO OII0KYBaHHS B ccTeMi ABTopu3allii banky
Ta TOCTaHOBKH 710 CTOM - JINCTa MPOBOIMIIMCH OTIEPallii, BiJ] IKMX ITi3HIIIE BiH BiIMOBHBCS,

* SKIIO KUTBKICTH omeparii, 3a skuMu KitieHTom Oyio iHinifioBaHO moBepHeHHs IuiaTexiB (chargeback) 3a ogun
PospaxynkoBuii 1uKn (KaleHOapHUN Micsnb), mnepeBumrye 15 % Big 3araipHOi KIIBKOCTI OMEpamid  IhOTO
Po3paxyHKOBOTO IHKITY.

KiienT nopyuae banky 0e3 Oyab-sikux oOMexeHb a00 JI0aTKOBUX YMOB MOBIIOMIISITH yyacHHKaM [1naTixHOI cuctemu
npo OyJIb-sIKi He3aKOHH1 a00 Hey3rokeHi 3 bankom gii 3 Bukopucranusim Kaprok.

14. TIpaBa, 000B’93KH, BinnoBixaasHicTh CTOpPiH

14.1. IlpaBa Kiienra

14.1.1. HocrpokoBo posipBatu Jlorosip y cmoci0, BusHauenuid posaiiom «10. Crpox mii Joroeopy. Ilopsmox
posipBanns Jloroopy. [Topsimok 3miau ymoB Jlorosopy ta Tapudis banky» JJorosopy.

14.1.2. OnepxyBartu Big banky o¢iuiiiai noBinku npo cran paxyHkiB Kiienra (Ha 3amut KiieHTa), 3rigHo Airoumx
Tapudis banky.

14.1.3. ¥V pa3i BUHUKHEHHS CIIPHHX TPaH3aKIii BUMaraTH BiJ BaHKy HaJaHHS TMOSCHEHb, SKi MiATBEP/HKYIOTH
NPaBUIIBHICTb CIIMCAHHS KOIUTIB 3 paxyHKiB KitienTa, BinkpuTux y banky.

14.1.4. CamocCTiIiHO pO3MOPsIKATHCSA KOIITAMH Ha BIACHHUX paxyHKax, BIAKpUTHX y BaHKy, 3 TOTpUMaHHSAM BHMOT
3akoHOaBCTBA Ta yMOB JloroBopy.

14.1.5. Ilicns 3akinueHHs cTpoky aii KapTku Ta 3a ymoBu HanexHoro BukoHaHHs KiieHToMm ymoB [loroBopy, oTpumaru
B banky KapTky 3 HOBUM CTpOKOM Iii.
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14.1.6. Kiient/Ilopyuutens/3acraBoaasend (Hamami  pasom — «KuieHT») Mae mnpaBo Immicias NPUIMHEHHS il
Horoeopy/KpeautHoro norosopy/JloroBopy mnopyku/JloroBopy 3acTtaBd MalHOBMX MpaB BHMOIH/J{orosopy
3abe3neueHHs (Hagaiui pazoM — «JloroBip»), y 3B’s3Ky i3 3aBEepIIEHHSIM CTPOKY [ii, po3ipBaHHSIM a00 BUKOHAHHIM
BigmosigHoro JloroBopy, 3BepHyTHCs a0 banky i3 3anmutom iHopmamii (ZOBIAKH), LIO CTOCYETHCS BUKOHAHHS
CropoHamu CcBOIX 3000B’s3aHb, BCTaHOBIECHHX [loroBopom, ykirodarouu iHdopmariiio (I0BiAKY) PO BiACYTHICTh
3a00proBaHoOCTi Ta BHKOHaHHS 3000B’s3aHb KiienTta 3a [JloroBopoM y moBHOMY 00cs3i, siky bank Hamae y ¢opmi
narnepoBoro abo eJIeKTPOHHOTO JOKyMeHTa (3a BubopoM Kiienrta) npotsirom 5 (’atu) podounx (baHKIBCHKHX) AHIB 3
JIHS OTPUMaHHA baHKOM Takoro 3ammry.

14.1.7. Tami npaBa, repexbadeHi JloroBopoM Ta 3aKOHOIABCTBOM.

14.2. O6oB’s13ku Kitienta

14.2.1. 1ns BigkputTs KapTkoBoro paxyHKy Hajatu baHKy TOKyMEHTH, BU3HaUY€HI 3aKOHOJaBCTBOM.

14.2.2. Jlo orpumanas Kaptku:

- KitieHT Mae 03HallOMUTHCH 0COOMCTO Ta 03HalioMuTH KOXkHY JloBipeHy ocoOy Kitienra ta/abo JlomatkoBoro [epxatens
Kaptku 3 ymoBamu lorosopy ta Tapudis banky Ta inmmx nogartkis 1o Jlorosopy;

- y JeHb MianucaHHA 3asBH-aHKETH/3asBH nepepaxyBaTH Ha KapTkoBuil paxyHOK cymy HesHmKyBalbHOTO 3alUIIKy
srizHo TapudiB banky, y pasi skmo Kaprtka odopmmoerscs 6e3 Kpeamtnoi minii abo mependadeHO ymoBaMu
BaHKiBCEKOTO MPOAYKTY.

3acrepexxenns 1: HesHmkyBanpHHN 32JIMIIIOK HE CIUTAYYEThCS Y BUMAIKY yKinananas Opranizaiiero 3 bankom [lorosopy
Mpo HamaHHS 6aHKIBCHKUX NOCTyT (mmyOmiunoro) abo npu odopmnenni Kiearom Kopropatusaoi KapTku.

- omatuti banky cyMmy miatu 3a Buityck Ta oociyroByBanus Kaprku srinno Tapudis banky.

3acreperxkeHHs 2: Bukonanns sumor myHkTy 14.2.2. JloroBopy € ymoBoio oTpumanHsi Kaptku Kiientom a6o
Honmatkosum Jepxatenem Kaprtku.

14.2.3. 3aiiicHIOBaTH KOHTPOJIbL 3a BUKOpUCTaHHAM JloBipeHoto ocoboro Kiienta / JlonatkoBum Jlepxarenem Kaptku
komTiB KapTkoBOoro paxyHky Ta JOTpUMaHHsAM ButpartHoro JIiMITY 3 METOI HEIOMYIICHHS 3a00proBaHOCTI
(HecankmionoBaroro oBepapadTy), a TakoK KOHTPOIOBAaTH JoTpuMaHHs J{oBipeHoro ocoboro Kimienra / JlomatkoBum
Hepxarenem Kaprku inmmx Bumor J{oroBopy, a Takok BUMOT 3aKOHO/IaBCTBA.

14.2.4. Y Bunanxy BunukHeHHs Ha KapTkoBoMy paxyHky HecankiionoBanoro oBepapadTy, KiieHT BBaKa€eThCsl TAKHM,
10 OTpUMaB 3a3HadeHnid HecaHkmioHoBaHui oBepapadT Ta 3000B’I3yE€THCS CBOEYACHO MTOBEpHYTH baHKy fioro cymy Ta
CIUTATUTH HapaxoBaHi 3a KOPHCTYBaHHS TakuM HecaHkuioHoBaHHI oBepApadTOM MPOLIEHTH.

14.2.5. Y nopsaxy, BcraHoBieHomy JloroBopom, Heraitno mosimomut bank npo BTpaty, MOMKOMKEHHS, KPaaikKy a00
MOJJIMBICTh HECAHKI[IOHOBAHOTO BUKOpHCTaHHs KapTku TpeTtiMu ocodbamu.

14.2.6. Y sumanky 3akputTst KapTkoBoro paxyHky abo Bu3HaHHS KapTku HenificHOr0, 3a0e3neunTH moBepHeHH KapTku
1o baHky npoTsrom 3-x KaJeHIApPHUX JTHIB 3 JaTW HACTAHHS BiTIOBITHOI MO

14.2.7. He kopucTyBaTHCs HEJIICHOIO, (haILIINBOIO, MiIPOOIICHOIO UM MOIIKOKEHO0 KapTKoto.

14.2.8. 36epiraTu Ta BUKOpUCTOBYBaTH KapTKy BiAOBIAHO A0 BUMOT 3aKOHOAABCTBA Ta YMOB J[oroBopy 1 He AoImycKaTH
BUKOpHCcTaHHS KapTky ocobamu, siKi He MalOTh Ha 1€ 3aKOHHOTO ITpaBa ad0 MOBHOBAXXEHb.

14.2.9. TToBimomnstu baHk mpo Bci 3MiHM y KOHTAKTHHUX JIAHUX, SIKi 3a3Ha4eHi y 3asBi-aHkeTi/3as1Bi, TOKyMEeHTaxX Ta/abo
inpopmanii (ineHtudikamidiHi ngani, QakTudHOi ampecu MpokWBaHHA (200 MiCIe THMYAacOBOTO IepeOyBaHHS Ha
teputopii Ykpainu (sikmo KiieHT mae craTyc Hepe3uaeHTa), agpecH peecTpauii, y pasi 3MiHM Buay (CyTi, 3MICTY)
JisUTbHOCTI, (PiIHAHCOBOTO CTaHy, KOHTAaKTHI PEKBi3WTH, 3MiHa MOOLIBHOIO HOMepy TenedoHy, SKHi BU3HAUYCHUH Y
3asgi/3asBi-ankeTi sk DinaHcoBuii Homep MoOinpHOro Tenedony Kiienra, Tomo (Hamam — 3miHa
0COOMCTHX/KOHTAKTHHX JaHMX), ki Oymu panime Hagani KilieHTOM 3 MeTOI0 BCTaHOBJIEHHS IIOBUX BiTHOCHH 3
Bbankom, y mopsiiky Ta o0csirax, nepeadadyeHux 3aKOHOIaBCTBOM Ta BHYTPIIIHIMA HOPMAaTUBHUMH JIOKYMEHTaMH baHky
3 MUTaHb BIAKPUTTS (OOCIYroByBaHHS) paxyHKiB, 3amoOiraHHs Ta TpOTUAIl Jieramizamii (BiJMHBaHHIO) JIOXOJIB,
OTPUMAHUX 3JIOYMHHUM HIIIXOM MPOTAroM 10-TH KaleHIapHHUX THIB 3 JaTH HACTAHHS BIAMOBITHHUX 3MiH, SKIIO 1HIIHI
CTPOK HE BCTAHOBJICHO 3aKOHOJIaBCTBOM.

VY Bunanky Henaganus Kmientom iHdopmanii go banky npo 3MiHy 0COOMCTHX/KOHTaKTHUX JaHUX Y BHUIIEBKa3aHUX
cTpok, bank, y Bumaaky HampaeineHHsi Kii€HTy NMUCHbMOBUX TOBiZIOMJIEHb (JIUCTIB, BUMOT TOIIO) 32 JOMOMOTOO
MOLITOBOTO 3B’SI3KY 3a azapecoro, mo KiieHt HazaB B baHk, BBaKaeTbcs TaKuM, L0 HAJIEKHUM YHHOM HAalpaBHB
[Torigomienns, a KimieHT BBa)KaeThCsl TakuM, 110 oTpuMaB Take [loBimomienHs. Byas-ski nperensii Kiienra oo
HEOTpUMaHHs/HecBoedacHoOro orpuManss [loBinomiienHs bank He mpuiiMae 3a yMOBU He HajaHHs banky iHdopmarii
moao 3MiHM  OCOOMCTHX/KOHTaKTHMX JaHMX mnporsaroM 10-Tm  KaJleHOapHUX JHIB 3 MOMEHTY 3MiHH
0COOUCTHX/KOHTAKTHUX AAHUX.

14.2.9.1. V Bunanky 3MiHH BJIaCHOTO TIPi3BUINIA 4YW/Ta iMeHi, 4u/Ta mo-0athkoBi (Hamani — «[1Ib») B Tepmin 10-TH
KaJCHAApHUX JHIB 3 MOMEHTY BHJIa4i YIIOBHOBa)XCHUMH JIEP>KaBHUMHU OpraHaMH JJOKYMEHTIB, IO CBiAYaTh PO 3MiHY
[1Ib Kiienra (Hagani — «{okymentn») Hagatu banky xomii JlokyMeHTiB.

14.2.9.2. SIkuio y nokyMeHTH Ta/a00 indopmMaiiiro, 1o Oyia paime nogana Kiienrom g0 banky 1js npoBeeHHs Horo
iZIeHTUdIKaIlii | BUBYCHHS, BHOCWIIUCH OY/Ib-s1Ki 3MiHM Ta/a00 BOHH BTPATHIN YHMHHICTh YU BU3HAHI HE JIHCHUMH, Ta/ab0
CTPOK iX Aii 3aKkiH4MBCS, B TakoMy BUIaAKy KiieHT 3000B’s13aHMi HagaTu HOBI JOKyMeHTH 10 banky B Tepmin 10-tu
KaJICHIAPHMX JIHIB MICJISI BHECEHHS TaKUX 3MIH.
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14.2.9.3. HamaBatu Ha mepiry BuMory BaHKy AOKyMeHTH Ta/a00 BiZOMOCTI, HEOOXimHi Is 3aificHeHHS baHkoM
npoueayp imentudikanii Kiienta Ta/abo BUrojoomep:kyBadiB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCJII YTOYHEHHS
iHpopmaLii mozao inenTudikaii, oniHku ¢piHancoBoro crany KiieHra ta/abo iHaHCOBOr0 MOHITOPHHTY HOTO Onepariii
B Ipolieci o0cyroByBaHHs. [Hpopmarlis Ta/abo JOKYMEHTH MaroThb OyTH HajgaHi npotsiroMm 10-Tu KaneHIapHUX JHIB 3
JaTh OTPUMAaHHSA IMCbMOBOI BUMOTH baHKy.

14.2.10. BukopucroByBatu KapTkoBuii paxyHOK y BiAIIOBIAHOCTI IO PEKUMY PaxyHKiB, BA3HAYCHUX 3aKOHOAAaBCTBOM
Ta 13 BpaXyBaHHSIM 0OMeXeHb, BU3HaUeHUX J{oroBopoM Ta 3aKOHOJaBCTBOM.

14.2.11. lepxatens [InaTixkHOl KapTKH 30008 I3aHHIA:

» npu oTpuMaHHI KapTku mocTaBUTH Ha Hil CBIM IiAMHKC;

» HE TOBIIOMISTH Ta IHIIMM YHHOM HE PO3TOJIONIYBATH IHAMBIAyanbHY OOJIKOBY iH(opmamio Ta/abo iHIry
iH(hopMarrito, o aae 3Mory iHiniroBatu [natiHi oneparii; He po3roIoNTyBaTH HIKOMY, B TOMY YHCIII YWIEHaM BIACHOT
ponuan, HOMep Kaptku, [1IH-kox Ta CVC a6o CVV-2 xon, He 30epiratu [1IH-kox pazom 3 KapTkoro, He mucatu Moro
Ha Kapri;

» Heraitno nmoBimomutu bank mpo Btpary abo kpamaikky Kaptku, a Takoxx mpo te, mo I[TIH-kox um pexBizutu
[Inarixxnoi kapTku (Homep KapTku, ctpok xii Kaptku, CVC abo CVV-2) ctaB BigoMuii TpeTiit 0cobi; He KOPUCTYBATHCS
HeniiicHoro, Tiapo0IeHOI0, TOMKOKEHO0 KapTKoro;

» 30epiraroun KapTKy, J0TpUMYBATHCh THX JK€ 3aX0/(iB OE3MEKH, 1110 i 3 TOTIBKOBUMH KOIIITAMH Ta IIHHUMH MarepaMu;
» MiINUCYBAaTH TUTBKU BIpHO, KOPEKTHO, 0€3 MOMUWIIOK Ta MIOBHICTIO CKJIAJICHI PaXyHKH Ta KBUTAHIIIT,

» 30epiratu [InaTikHi KBUTAHIII, 0 MiATBEPHKYIOTh MIHCHICTh MPOBEACHUX OIEpaIliii, MPOTIroM 3-X POKIB 3 JTHS
oQopMIIEHHS BIAMOBITHOTO TOKYMEHTY Ta HaJaBaTH Iii JOKyMEHTH 10 baHKy 3a 1i0ro mepiiow BUMOTO;

» mnpoBoauTH omepanii 3 KapTkoio B Mexax BcrtaHOBieHoro Burtparnoro JlimiTy Ta He NOIycKaTH BWHHKHEHHS
HecanxkuionoBanoro oBepapadry;

» orutauyBatu nociyru banky 3rigHo 3 Tapudamu banky.

» OIulauyBaTd CyMH BCiX TpaH3akuiii, HecankuioHoBaHux oBepApadTiB, KpEAUTIB, KOMICIH, MPOLEHTIB, HAPAXOBAaHUX
Ha Kpenut ta/abo HecankiionoBanuii oBepapadT iHIINX 1aTexiB BignosinHo 10 Tapudis banky, siki € Hacmiakom abo
BUHUKJIN y 3B’ 53Ky 3 BUKOopucTaHHAIM KapTok Kirientamu abo siki € HacIiIKoM a00 BUHUKIIH Y 3B’ 513Ky 3 BHKOPUCTAHHSAM
Kaptku micist BTpaTu/BUKpaeHHs Ta/a00 HECAHKI[IOHOBAHOT'O BUKOPUCTAHHS TPETHOIO 0COO0I0 10 MOMEHTY OTPUMaHHSI
bankxom noBimomnenns Kiienra//lepxkatens mpo BTpary/kpanixky Kaprku gwn/ta I1IH-koxy ta 6moxyBanus Kaptku B
nopsiaKy nependadenomy loroBopom.

» OIulauyBaTH cCyMH 30MTKiB baHKy, Ki BUHHKIIM y 3B’ 513Ky 3 BUKOpUCTaHHsIM KapTok 3 mopymieHHsM yMoB [loroBopy;
» OIulauyBaTd CyMH BCiX TpaH3akuiii, HecankuioHoBaHUX oBepApadTiB, KPEAUTIB, KOMICIH, MPOIEHTIB, HAPAXOBAaHUX
Ha KpemuT Ta/abo HecaHkmioHoBaHWil oBepapadT IHIIHMX TUIATEXIB, AKi € HACIIIKOM a00 BHHUKIN Yy 3B S3KYy 3
BUKOpUCTaHHAIM KapTku micis BTpaTH/BUKpaZeHHS Ta/ab0 HECaHKLIOHOBAHOTO BUKOPUCTaHHS TPETHOIO OCOOOI0 JI0
MOMEHTY oTpuMaHHs1 bankom moBimomnenns Kiienrta//lepxkarens mpo BTpaty/kpanikky Kaprku un/ta [TIH-kony Ta
onoxyBanua KapTku B mopsaky nependaueHomy Jlorosopom.

» He nepenasatu Kaptky Ta [1IH-xon a0 Hei nyis kopuctyBanus JloBipeHiit ocodi KiienTa, a Tako JIOTiH, Mapojb Ta
Koy goctymiB 10 Cucremu [HTepHET — OaHKIHTY, sSIKUH Bigkputo KimieHTy.

14.2.12. [lepxarens [Tnarixuoi Kaptku 30008 a3anuit mosepaytn Kaptky 10 BaHKy, SKI0 y HBOTO 3 SIBUJINCH CYMHIBH
110710 CBOiX MOXIJIMBOCTEH BUKOHYBaTH yMoBH JloroBopy. KitieHT BiamkonoBye Bci 30MTKH, SKUX 3a3Hae baHk 3 ioro
BUHH, 200 3 BuHM JloBipeHux oci6 Kiienra.

14.2.13. KnieHT 3000B’s13aHMH Y pa3i HaIBHOCTI CIIPHOT TpaH3aKIii, o Oyya BUKOHaHa 3a jormomororo Kaptku ta/abo
npo BTpaty KapTku, Ta/abo mpo BTpary iHIWBIiqyadhbHOI 0ONiIKOBOI iH(opMmarii, Ta/abo nmpo Henanexny [lmatixay
omepariito HagaTu barky HeraitHo BiAmoBinHy 3asBY (IIOBiIOMIICHHS), 32 BCTAHOBJICHUM baHKOM 3pa3KoM, Y THCEMOBIH
nareposiii/enexkTponHiii Gopmi adbo odopmuTu 3asaBy (moBigomiieHHs) depe3 JloBimkosuii neHTp banky y croci0,
3anpornoHoBanuit bankom.

14.2.14. YV pasi pozipBaHHs TpynoBuX mpaBoBigHOocuH MiK Kiientom Ta Opranizanito, Kiient 3000B’s3aHuit
BiZicTiIKOBYyBaTH HOBi ymMoBU Tapudis baHky i3 BpaxyBaHHSM 0coOiMBOCTEH, BcTaHOBIEHUX M. «12.1.9. 3apruiaTHa
[Tnarixxua Kaptka (s 3apmiataoro IpoekTy)» Jlorosopy.

14.2.15. Y pa3i 3amiau goBipenoi ocoou Kiienra abo ckacyBanHs noBipeHOCTi, KitieHT 30008’ 43aHuil CIOBICTUTH PO
ue bank y nopsiaky, BusHaueHoro J{oroBopom.

14.2.16. TloBimomutn Heraiino Bank mpo Bumaakw, Bu3Ha4YeHi y TyHKTI «13.2. dinaHcoBuil HOMEp MOOIIBHOTO
tesnedony» (3 miamynkramu) Jorosopy.

14.2.17. KuienT 3000B’A3aHMiI BUKOHYBaTH BHMOTHM 3aKOHOJABCTBA Ta HOpPMaTWBHO-TpaBoBuX akTiB HBY,
JOTPUMYBAaTHCS IPUHIIMITIB OpraHi3ailii TOTiBKOBUX Ta 0€3rOTIBKOBUX PO3PaxXyHKIB, iX (OPM, CTAaHIAPTIB JTOKYMEHTIB i
JOKYMEHTO0O00ITY, 1110 BUKOPHCTOBYIOTbCA baHKkoM miz yac BUKOHaHHS yMOB JloroBopy.

14.2.18. He BukopucroByBaTH KapTKOBHMI paxyHOK Ui 3IMCHEHHS MiINPUEMHHUIBKOI HisUIBHOCTI (3a00poHa He
nomuproeTbes Ha Kopnoparusuuit KapTkoBuii paxyHoK).

14.2.19. V pa3si 3aminu JdoBipenoi ocoou Kiienra abo ckacyBaHHs goBipeHocTi, Heraiino crioBictutu mipo 1e bank
HIISIXOM BiJIpaBJIEeHHS MUCBMOBOTO TIOBIIOMIICHHS Ta/a0o0 3’ siBUTHCS 10 baHKy [u1s 371 iCHEHHS Aii 100 cKacyBaHHS
JIOBIpeHOCTI. Y pa3i HeCBOEYaCHOIro MOBioMJeHHS banky npo 3aminy Jlosipenoi ocoou Kiienra, bank He Hece
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BIZIITOBITATFHOCTI 3a HaBMHCHI (mmaxpaiiceki) mii JloBipeHoi ocobu KirieHTa, sKi CIpUYMHWIN HAHECCHHS 30UTKiB

Korienry.

14.2.20. KitieHT 3000B’A3y€THCS pETyIISIpHO, alle He piAlle 0IHOTO pa3dy B MicsAlb 3axonuTn Ha Odiniiiauii cait banky

abo BigBimyBatu baHk 3 Meroro meperysagy MoxumBUX 3MiH y Jlorosopi, Tapudax banky. Ilianucannsm 3asBu-

anketn/3asBu, KIIi€eHT miATBEpIKye, MO0 BiH O3HAHOMHBCS Ta IOTO/KYETHCS 13 MPOLEAYPOI0 BHECEHHS 3MiH 0

BUILIETIEPEPAaXOBAaHUX TOKYMEHTIB. Y BHIQJKy HE3roIH i3 3ampornoHoBaHMMHU bankom 3MmiHamu 10 JloroBopy Ta/abo

Tapudis banky, Kiient mae mpaBo poszipBaru Joroip y mopsiaky, nepeabadeHoMy JloroBopoM 3 OJHOYACHUM

BHKOHAHHIM boproBux 3000B’s13aHb 3a JJoroBopom.

14.2.21. YV Bumaaky 37iliCHCHHsS IOMWIKOBOI, HEHalle)XHOi abo HeaknentoBaHoi Ilmatixuoi oneparii, KiieHnt
3000B’s13aHuH iHimifOBaTH [lmaTikHy omepariito Ha KOpHCTh baHKy Ha €KBiBaJeHTYy CyMy KOIITiB, 3apaxOBaHy HOMY
BHACIIIOK TIOMIUJIKOBOi, HEHajexxHoi abo HeakmenToBaHol [lmatixHOi omepamii, B MOpAAKy, NependadeHOMY
3akonomaBctBoM. [Ipu ipomy, Kiient 30008’ s:3anmit Heraitno moBigomMuTi baHk 1po MOMUIKOBHN, HEHAIEKHUN a00
HEeaKIeNTOBaHWH TepeKa3 KOITIiB Ha paxyHok Kirienta Ta moBepHyTH Taki komrtu banky. Y pasi skmo KiieHt
CaMoCTiliHO He oBepHYB baHKy cyMy MOMUIKOBOI, HeHanex)Ho1 abo HeakuenToBanoi [lnaTixuoi onepauii, 3apaxoBany
Ha paxyHok Kiienra, KinienT num nagae banky srogy/mopyuae 3aiiicautu [leOeTyBanns paxyHky (JloroBipHe crincanHs)
B CyMi IIOMHJIKOBO1, HEHAJIEKHOT 200 HeaKLIeNTOBaHO1 IUIATKHOT onepailii, 3apaxoBaHoi Ha HOTO paXyHOK, a TAKOX CyMY
HEYCTOUKH (TIeH1) 32 HeCBO€YacHE TTOBEPHEHHS CyMH TOMUJIKOBOT, HEHAJIS)KHOT 200 HEaKIeNTOBaHOI MIaTHKHOT oneparii
(y BumazKy ii HapaxyBaHHS), B IOPAAKY Ta Y cocid mepenbdadenomy JloroBopom.

14.2.22. Y BUManKy 3MiHH CTaTyCy MOAATKOBOTO pe3uaeHTcTBa KilieHT-BIacHUK paxyHKY 3000B’s3aHui mpoTsrom 30
KaJCHAAPHUX AHIB MOBiIOMUTH BaHK mpo 3MiHy CBOro cTaTycy HMOJAaTKOBOTO PE3HIEHTCTBA AJS Liyiedl 3arajabHOro
crafnapty 3BitHOCTi CRS. KitienT 3000B’s13annii HanaBat baHKy Ha ¥ioro BEMOTY Bci moB’s3aHi i3 um [loroBopom
iH(pOpMaLIit0/IOKYMEHTH, 1110 MOXYTh OYTH HEOOXiAHUMHU ISl TOTO, 1100 HAJISKHUM YHHOM CTBOPHUTH Ta MiATPUMYBATH
yuHHICTH [loroBopy Ta/abo HamaHHS SKOi (SKMX) BUMAraeThbcsi 3aKOHOAABCTBOM, BHYTPIIIHIMU JOKyMEHTaMu baHKy
Ta/abo ymoBamu JloroBopy, B TOMY YHCII1 HaJaHHs iH(opMallii/ JOKyMEHTIB Ha BAKOHAHHS BUMOT 3arajlbHOrO CTaHAAPTY
3pitHOCTI CRS.

14.2.23. Iami o6oB’s13ku, nependaueHi JJoroeopoM, 3akOHOJABCTBOM, Y TOMY YHCJII HOPMAaTUBHO-ITPABOBUMHU aKTaMH
HBYV.

14.3. IIpaBa bauky

14.3.1. CBoeuacHO OTpHMyBaTH BHHAropoAy 3a HajaHHsA baHkiBchkux mociyr Kiienty, 3rimao 3 [loroBopom Ta
Tapudamu banky.

14.3.2. Y Bunankax nopyieHHus Kiiearom abo JlosipeHoro ocoboro Kiienra / Jlonarkosum [epkatenem Kaptku BumMor
3akoHOonaBcTBa 200 ymoB [loroBopy, NpUIUHNTH 3AiHCHEHHS po3paxyHKiB o Kaprui Ta/abo KaptkoBoMy paxyHKy Ta
Bu3HaTH KapTky HeiliCHOIO 10 YCYHEHHs 3a3HaUCHHUX MOPYIICHb.

14.3.3. 3mintoBatu ymoBu Jlorosopy, Tapudu banky 3a ymoBH nonepeHporo nosigomieHHs KiieHta npo taki 3MiHH y
HOPSIKY, BU3HaueHOMY JloroBopom.

14.3.4. B nopsaky nependadenomy JloroBopom BcTaHoBOBaTH Butparanii Jlimir.

14.3.5. bank mae nipaBo BimMoBuTH KitieHTy B ykiageHHi JloroBopy, 3aiuiardu 3a coO00k0 IPaBo HE KOMEHTYBATH CBOTO
pitenHs. bank Mae TpaBo BiZIMOBUTH B TIOTOJKEHHI (HE MIPUIHATH J10) BUKOHAHHS 3asBU-aHKETH/3asBH, TaK CaMmo K 1
BimmoBuTH KitieHTy B HayaHHi Oy/b-s1k0i OaHKIBCHKOI MOCIYTH, 30KpeMa BiIMOBHUTH y BCTaHOBJIeHHI KpenuTHOI JiHii.
Taxka(e) BigMOBa / HEIPUHHATTS / HEHAJAHHS, 30KpEeMa, ajie He BUKIIIOYHO, MOXe OyTH o0ymoBiieHa(e) Oy/b-sIKOM0 3
HACTyIMHUX 00CTaBHH:

1) 3miHa curyanii Ha MDKOaHKIBCHBKOMY BAaJIOTHOMY PUHKY YKpaiHHM Ta/a00 €KOHOMIYHOI CHTyalil y KpeauTHO-
(dinaHcoBiii cucremi Ykpainu, Ta/ab0 KOH'IOHKTYpH PHHKY TPOIIOBHX pecypciB B YKpaiHi, Ta/ab0 NpHUHATTS
YIIOBHOBA)KEHUMH OpraHaMH Y KpaiHu HOPMaTHBHHUX aKTiB, [0 MOXYTh HECHPHUSTINBO BIUIMHYTH Ha JIisUIbHICTh baHky
B ctepi HamaHHs BaHKIBCBKUX IMOCIYT, BiACYTHICTh y BaHKY BITbHHX TPOIIOBUX PeCypcCiB, HEOOXITHUX JJIsl HaJlaHHS
BankiBcbkoi nmocimyru, Ta/abo

2) HEJIOCTOBIPHICTh HA/IAHUX JIOKYMEHTIB PO MiATBep/KeHHs (iHaHcoBoro crany KiienTa Ta/abo iHmoi iHpopmarrii
(moxymenrarii), mo Hagaerbcs Kimientom; Ta/abo

3) cyrreBe, Ha nyMKy banky, moripmieHnHs ¢inancoBoro crany KiieHTa y NMOpIiBHSHHI 3 THUM, SIKMH iCHyYBaB Ha JaTy
yinaaenns Jorosopy/KpenutHoro 1oroBopy (3Ha4HO 301UIBIIEHOTO PU3UKY HECIIpOMOXHOCTI KilieHTa BUKOHATH CBOE
3000B's13aHHA 11010 ciutatid Kpennty (KpeanTHoi niHiT) Ta MpOIeHTIB 32 HUM), Ta/abo

4) HacTaHHS BUNAAKy HEBUKOHaHHS yMoB J[loroBopy/KpeauTHoro moroBopy Ta/abo OyAb-KOTO 3 MpPaBOYMHIB /
noroeopiB banky 3 KiienToMm Ta/abo 3 Oynp-sKoro 3 o’ si3aHux oci6 moso Kitienra, Ta/abo Oyab-SK0ro 3 J0roBOpiB /
npaBounHiB Kitienrta 3 iHmmMu (QiHAHCOBO-KPEIUTHUMH YCTAaHOBaMH, IO € YNHHUMH Ha JIaTy ykiajeHHs JoroBopy
Ta/a00 OyAyTh YKJIaZeHI CTOPOHAaMH TaKUX JOTOBOPIB / MPAaBOYUHIB MIPOTITOM CTPOKY il JloroBopy; Ta/abo

5) Oynp-axka(i) 3mMiHa(¥) B 3alleBHEHHSX Ta rapaHTiax Kiienra, Hananux 3rigao JJorosopy; ta/abo

6) cmepth Kitienra; Ta/abo

7) IOAaHHS BUMOTH TIPO JIOCTPOKOBE MTOBEPHEHHS BKJIA/Iy, MAHOBI MpaBa Ha SKHI € MIPEJMETOM 3aCTaBH 32 Oy JIb-SIKUM
JIOTOBOPOM 3aCTaBH YKJajieHuM 3 bankom; Ta/abo
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8) He BuKOHaHI boprosi 3000B’s3aHHS Ta/a00 HAsABHICTH IHIIMX OOCTAaBHMH, IO CBiAYaTh MPO Te, 10 boprosi
3000B’s13aHHS CBOEYACHO HE OYyTh BUKOHAHI.

14.3.6. 3giiicHioBaTH, 0e€3 momepeaHbOro mosimomieHHs KitieHta, (QOTO3HOMKH 1 BiZIeO CIIOCTEPEXKECHHS NPU
KOPUCTYBaHHI IIATIKHUMU IPUCTPOSIMH, Y BiJAITICHHAX baHKy, a Takox (ikcyBaHHs OyAb-KUX KOHTaKTiB 3 KitieHToM,
B TOMY YHCIII (aJle He BUKIIIOYHO) Oyab-KuX TeJaedoHHUX meperoBopis 3 KimenToM (30kpeMa, meperoBopu mpariBHUKIB
Banky, B T. 4. onepatopiB JloBigkoBoro ueHTpy, Ta KiieHta) Ha MarHiTHoMy Ta/ab0 eIeKTpOHHOMY Hocii, 30epiraTu Ta
BUKOPHUCTOBYBATH Taki GoTtorpadii, ayaio- Ta BizeoMaTepiaiu y SKOCTI JOKa3iB.

14.3.7. bank Ma€ TipaBo BiJICTYITUTH IIpaBa / 3aMiHUTH KpeauTopa y 30008’ s13aHHi 3a JloroBopom/KpenuTHiM 10roBOpoM
0e3 HeoOX1THOCTI OTpUMaHHsI 3roau KiienTa.

14.3.8. [IpoTsirom cTpoky fii loroBopy bank mae mpaBo nmpuiiMaTi BUKOHaHHS boproBux 3000B’43aHb BijI TPETHOT 0COOH
i miamucanusaM JloroBopy/3asBu-ankern/3assu Kimient nae banky cBoro 3roay Ha 11e.

14.3.9. bank mae mpaBo Ha MiJACTaBi BIAMOBITHMX AOKYMEHTIB Ta B TOPSAKY, BCTAHOBJICHOMY 3aKOHOIABCTBOM Ta
BHYTpilIHIMU mipouenypamu banky, synunsatu [lnatixxi onepauii 3a paxyHkamu KiieHTa, mono siKoro € myOiiuHe
OOTsDKEHHsI pyXOMOro MaiHa Ta BigHoBmOBaTH IlnmarikHi omepamii 3a paxyHKaMu y BHUIAJKy, BH3HAYEHOMY
3aKOHOJABCTBOM.

14.3.10. Y pa3i npunuHeHHS TpynoBUX NpaBoBigHocuH Kiienta 3 bankom, baHk Mae mpaBo BuUMaraTH IMTOBHOTO
noramenHss 3aboproBanocti 3a JloroBopom/KpeauTHUM [IOTOBOpOM, HEOOXiTHOTO Uil TOBHOTO BHKOHAHHSI
3000B’s3aHHA, BKIO4Yaroun KpeawTHy JIiHIIO, TPOIEHTH, HEYCTONKY, BiIIIKOMyBaHHA 30WTKIB, MOTAIICHHS
HecanxkmuionoBanoro oBepapadry, koMiciit 3a JJoroBopom/KpeauTHuM 10roBOpoM TOIIIO.

14.3.11. bank Ma€e npaBo 3yNMHUTH BUKOHaHHs [1naTixHuX oneparii/it abo BimMoBuTH Kitienty y BukoHanHi [Inatixanx
omepariii/i Ta/abo 3akputu KaptkoBuii paxyHok KiieHra, SIKIIO € mi03pu BBaXKaTH, 1110 (iHaHCOBa oneparlis/i Kimenra
OB’ 13aHa/1 3 Jierali3ami€cto (BiIMIBaHHSIM) JOXOIiB, OIP)KaHUX 3IOYNHHIM IIISTXOM, 200 (piHAHCYBAaHHIM TEPOPHU3MY,
y BUIAAKy HEMOXJIMBOCTI NpOBeACHHS ineHTUdikanii KimieHTa BiImoBiaHO 10 3aKOHOJABCTBA, Y TOMY YHCII B pasi
HeHajgaHHs KiieHToM HEOoOXiITHMX JOKYMEHTIB YHM BiIOMOCTEH Ui 3°sSCyBaHHS CyTi (3MICTy) HOTO [isUTBHOCTI,
(hiHaHCOBOTO CTaHy, a TAKOXK pa3i HAsABHOCTI NpH 3AiHCHEeHHI ineHTudikamii y banky migo3pu momno Haganas KiieaToMm
HeJ0CTOBipHOI iH(popMaIlii a00 HABMICHOTO MOAaHHs iH(QOpMaIii 3 METOI0 BBeIeHHSI baHK B OMaHy, TaKoX y pasi He
HajaHHs KilieHTOM TOKYMEHTIB PO MOXO/PKEHHS KOIITIB 3a 3aITUTOM baHKy.

14.3.12. Y pumagky HasiBHOCTI y banky indopmarnii mpo HekopekTHO BUKOHaHY omeparlito, baHk Mae mpaBo Ha BIACHUIA
po3cyn, 6e3 oTpruMaHHS ToBitoMITeHHs Bix KitieHTa moBepHyTH OCTaHHHOMY HAJMIpPHO YTPUMaH| KOIITH.

14.3.13. 3niticHroBaTH KOHTPOJIb 3a [ImaTixkaumMu onepaitisMu KitieHTa 3 MeTOr 3iCHEHHS BAIFOTHOTO HaTJISAAY Ta/abo
(hiHAaHCOBOTO MOHITOPWHTY, Ta/ab0 3 METOI KOHTPOIIO PEKUMIB PaxyHKY, IO BH3HA4YE€HI HOPMATHBHO-TIPABOBUMH
aktamu HBY, JloroBopoM Ta 3aKOHOJaBCTBOM.

14.3.14. Tlpotsrom aii KapaHTHUHY, BOEHHOTO Y HaJ[3BUYafHOTO CTaHy, BCTAHOBICHHX 3aKOHOJaBcTBOM, baHk mae
NpaBoO CaMOCTIHHO BBOJUTH THM4YacoBi oOMexxeHHs ais KiieHta/Tperix oci0, 30KpeMa i3 BHECEHHS TOTIBKH JIJIS
3apaxyBaHHS 1HO3€MHOI Ta/a00 HaIllOHAIBHOI BAMIOTH Ha paxyHKH KirieHTa, BinkpuTnx y baHky.

14.3.15. 3mintoBat ymoBu Jlorosopy, Tapu¢is banky, 3a ymoBu nonepeanboro nosigomienHs KiienTa npo taki 3minu
y HOpSAKY, BU3HaYeHOMY JloroBopom.

14.3.16. bank Mae npaBo 3xilicHioBatu [IpuMycoBe crmcanHs Ta JIOroBipHe CIMCaHHS KOMITIB 3 paxyHkiB KiieHTa,
BiIKpUTHX Y baHKy, y Bunaakax, nepeadaueHnx 3aKOHOIABCTBOM Ta po3aijioM «5. JlorosipHe crmcans» Jlorosopy.
14.3.17. Hancunaru Kiienty pekinamuy indopMaltito Bix baHky y BUIIIsiIi IMCTIB, SMS-TIOBIIOMJICHB Ta Y BUTJISL 1HIIIAX
[IOBIIOMJIEHB.

14.3.18. bank Mae mpaBo MPHUIHATY PillIeHHsI PO 3yTIIMHEHHS 31ICHEHHS OTlepailiid 3 BUKOprcTaHHsIM KapTku, a Takox
npo BuiIyueHHs KapTku 3a HasBHOCTI 0OCTaBHMH, IO MOXYTb CBIIUYMTH IPO HE3aKOHHE i BUKOPUCTaHHS Ta/abo ii
PEKBI3UTIB, 3HAYHO 301IBIICHOTO PU3UKY HECTIPOMOXKHOCTI KiTieHTa BUKOHATH CBOE 3000B's13aHHS 1110710 ciuiatd Kpeauty
Ta MPOLEHTIB 332 HUM, B IHIINX BUIAJIKAX, YCTAHOBJIEHUX J[OroBOpOM.

14.3.19. bank mae mpaBo BiamoBuTH KitieHTy y 3miiicHeHHI TuiaTexiB abo y OTpHMaHHI KOWITIB, SKIIO (hiHAHCOBA
omepaiiisi Oye MICTUTH 03HAKH TaKOi, 10 3TiJHO 3 BUMOTraMHu 3aKOHOaBCTBA Iijyiarae (iHaHCOBOMY MOHITOPHHTY 200
MaTHMe O3HAKH YU MiJI03pY MaXpaiChKuX Iii.

14.3.20. bank Mae paBo NPUNMHUTH a00 MPU3YNMHUTH Iito KapTku, a Takoxk BiIMOBHUTH Yy ii MOHOBIIEHH], 3aMiHi a00
BUa4l HOBOT KapTku.

14.3.21. 3ailicHIOBATH KOHTPOJIb 3a 0aHKIBCHKMMH orepaiismMu KitieHTa, 3acTOCOBYBaTH 3aX0A1 O€3IEKH BiIMOBIIHO J0
yMoB po3ainy «13. besneka 3aificnenns [lnaTixxHux onepariil Ta ynpasiiHHS pu3sukamMm» JloroBopy, B TOMy 4YHCHi 3
METOI0 3/IHCHEHHS BaJIOTHOTO HAaryisiAy Ta/abo (iHAaHCOBOrO MOHITOPHHTY, Ta/ab0 3 METOI KOHTPOJIIO DPEXHMIB
paxyHKy, 10 BU3HAYEeHI HOPMaTHBHO-TIpaBoBUMHU akTaMu HBY Ta 3akoHo1aBCTBOM.

14.3.22. baHk Ma€ paBo NPOBOIUTH OJIOKYBaHH: paxyHKiB Ta/a00 OJI0KyBaTH poBeAeHH AeskuX [ InaTixxaux oneparii
y BUMNAJKax, BU3HaUeHNX JloroBopom ta/ab0 3aKOHOAaBCTBOM.

14.3.23. bank mae mpaBo moBepHyTH nojgany Kiienrtom [lnatikay iHcTpykiiro/KacoBuil qokyMeHT 0e3 BHKOHAHHS
SKIIO:

- HEMae CYNpOBITHMX JIOKYMEHTIB, HaJaHHS sKUX pa3oM i3 Ilnmarixuoro iHcTpykuieto/KacoBum nokymeHTOM
nepeadayeHo 3aKOHOIABCTBOM, a00 3aKiHYMBCS CTPOK Jii I[MX CYITPOBIIHUX JOKYMEHTIB; a00
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- IlnarixkHa iHCTpyKIis/KacoBuit HOKyMEHT Ta/ab0 CYIpPOBIAHI JOKYMEHTH 10 HUX O(OpMIJICHI i3 MOpPYIICHHAM
3aKOHOABCTBA, B TOMY YMC/Ii HOpMaTUBHO-IpaBoBuX akTiB HBY, Ta/abo BHyTpiIiHIX npaBui (10KkyMeHTiB) banky, a6o
- [Inatixna iHcTpyKUis/KacoBuii JOKyMEHT HE MOXYTh OyTH BUKOHAH1 Y 3B’SI3KY 13 HEJOCTATHICTIO 3aJIMIIKy KOIITIB Ha
KaptkoBomy paxynky Kiienra;

- 3 IHIIKX MMIJCTaB, BU3HAYEHUX 3aKOHOIaBCTBOM.

14.3.24. bank Ma€ npaBo 3 METOI0 BUKOHAHHS BUMOT 3arajibHOro cTaHAapTy 3BiTHOCTI CRS BiAMOBUTH y BCTaHOBJICHHI
JIJIOBUX BiJTHOCHH, BIIMOBUTH Y HaJaHHI (hiHAHCOBUX MOCIYT a00 BiMOBHUTHU B MOJAIBIIOMY HaJlaHHI TIOCIYT, Y TOMY
YHUCITI PO3ipBaTH IOTOBIpHI BiZTHOCHHY 3 KITiEHTOM - BIACHUKOM PaxXyHKY y BUTAIKaX:

a) nenamaHHs KUTiEHTOM-BIaCHHKOM PaxyHKY JOKYMEHTY CaMOCTIHHOI OLIHKH CTaTyCy MOJAaTKOBOTO PE3HICHTCTBA
CTOCOBHO ce0€ BiJIIIOBITHO JJO BUMOT 3arajibHOro ctanaapTy 3BiTHOCTI CRS;

b) wenamanus inmoi indopmarrii Ta/abo TOKyMEHTIB, HCOOXiqHUX BaHKy /I BXKUTTS 3aX0/1iB HAJICKHOT KOMIUICKCHOI
MEPEBIPKA paxyHKIiB HA BUKOHAHHS BUMOT 3arajbHOTo cTaHmapTy 3BiTHOCTI CRS;

C) HenoBigomieHHsS KiTiEHTOM - BITaCHUKOM paxyHKY MO 3MiHY CTaTyCy MOJaTKOBOTO PE3UICHTCTBA.

Y pasi po3ipBaHHsI JOTOBIpHUX BiTHOCHH 3 KiTiEeHTOM — BIIACHUKOM PaxyHKY i3 BUIIIE3a3HAYCHHX ITiJICTaB baHk moBepTae
3IMIIOK KOmTiB KilieHTy — BIacCHHWKY paxyHKY Ta HE HEcCe BIAMOBIMAIBHOCTI 3a crpwunHeHi KilieHTy - BIacHUKY
paxyHKY 30UTKH, TTOB’13aHi 3 pO3ipBaHHAM JOTOBIpHHUX BiTHOCHH. PO3ipBaHHS AUTOBUX BiTHOCHH Ta IIOBEPHEHHS KOIITIB
BinOyBaeThbcsl B TOPSAKY, mependadeHomy llogaTkoBHMM KOJEKCOM YKpaiHM Ta HOPMAaTHBHO-IIPABOBHMH aKTaMHU
VYkpainu, ne MOXXyTh OyTH BCTaHOBJIEHI OCOOJIMBOCTI MIO0 MOPSIIKY PO3ipBaHHS INOBUX BIHOCHH 3a IHII[IaTHBOIO
Bbanky (3aiexHo Bia crienudiky iXHBOI MIsUTEHOCTI).

14.3.25. bank mae nipaBo BigMoBUTHCS Bija [JloroBopy abo BumaraTu posipBaHHs JloroBopy.

14.3.26. bank mae npaBo 3anutyBatu y Kirienta Oyab-saky iHdopmaliito Ta/abo JOKYMEHTH, B TOMY YHCII, ajic He
00MEKYIOUNCh, HEOOXI1THI T HAJEKHOTO 3A1HCHEHHS baHKkoM CBOIX MOBHOBa)KEHb y chepi BAFOTHOTO KOHTPOJIIO, a
TakoOX y cdepi 3amo0iraHHs Ta MPOTHAIl Jieramizamii (BiIMUBAaHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHUM IUIIXOM,
¢binaHcyBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MACOBOTO 3HUILICHHSL.

14.3.27. Inmi mpaBa, nependadeni JloroBopom, 3aKOHOAABCTBOM, Y TOMY YHCIIi HOpPMATHBHO-TIpaBOBUMH akTamMu HBY.
14.4. O60B’s13xu baHky:

14.4.1. Bigkpurtu Knienty KapTkoBuii paxyHoK, 1110 BU3HA4YCHUH y 3asBi-aHkeTi/3asBi, A1 3a0e31eYeHHS Bi10OpaskeHHs
omeparliii 37iiiCHeHnX 3 BUKOpHCTaHHSAM KapTku BH3HA4YEHOTO 3asBOIO-aHKETOW/3asBor0 Buny, ii pexBi3uTiB un 0e3
BUKOpUcTaHHs KapTku.

14.4.2. Tlpotsarom 8-mu baHKIBCBKHMX JHIB Micisl ykiaaeHHs JloroBopy, 3a yMOBU BHKOHaHHsA KilieHTOM yMOB ILII.
14.2.1., 14.2.2. loroBopy, Hagatu Kaptky Kiienry.

14.4.3. 3niiicHroBaTH:

» po3paxyHkoBe obciyroByBaHHs [lnatikaux onepamiii Kiienra 3 Kaptkoro/KapTkoBuM paxyHKOM, 3apaxOByBaTH
KOIIITH, iepepaxoBaHi Ha KaptkoBuii paxyHok Kiienra, ta JlederyBaru KaptkoBuii paxyHok KitieHTa Ha cymu onepartiit
3 BuKopHUCcTaHHsAM KapTok Ta cymu BuHaropo/ (komiciit) baaky 3rigao Tapudis banky;

» 30epiranns komTiB Kiienra Ha KapTkoBOMY paxyHKY;

» nananHs Kimienty HecankmioHoBaHoro oBepipadTy B 00csi3i cymH, sikoi He BHcTadae Ha KapTKoBoMy paxyHKY
Kitienra m1st oriaTi HapaxoBaHUX MPOICHTIB Ha HecankiionoBanuii oBepapadT, a TaKOX BiINOBITHUX KOMiciit baHky
3a 3iCHEHHS po3paxyHKoBoro oociayroByBaHHs [InaTixanx oneparniit Kiienra 3 Kaprtkoro;

» nananHs Kimienty Bunmcku 3a KapTkoBUM paxyHKOM y CTPOKH, MOPSJIKY Ta Y criociO, o BU3HaYeHuH JJoroBopoM.
14.4.4. YV Bumagky BUHUKHEHHS HecaHKioHOBaHOTO oBepApadTy ab0 OTPHUMAaHHS YCHOTO YW MUCBMOBOTO
noBiomnenHst Kiieara abo JloBipenoi ocobu Kiienra mpo BTpaty (kpanmikky) KapTku abo mpo HecaHKITiOHOBaHE
Bukopuctanus Kaptku tperimu ocobamu, 3a0e3reunTi HeraifHe IpUIMHEHHsI PO3paxyHKiB 3 BUKOpHCTaHHAM KapTku B
MopAAKY nependaueHomy JloroBopom.

3acrepexxeHHs: 30008’ s13aHHS baHKy 11070 NIpUIMHEHHS PO3paxyHKiB 3a KapTkolo, sk BU3HAYEHO BHILE, 00MEKYETHCS
BUTIAJKaMH, KOJIH TIPpH 3xaiiicHeHHi [maTixHOoi omeparlii BUKOHYeTbCss ABTOpHU3allis 3rigHo mpaBui [lnaTixHol cucreMu.
[o ITnarixuuM omepariisiM, 3IIHCHEHUM B MeXax JI0aBTOPHU3AIMHUX cyM Ticis OnokyBaHHs bankom Kapku, moBHy
BiamoBiganpHICTE Hece KitieHT.

14.4.5. 3a ymoBu 3nilicnenHs: CtpaxysanHs Kiienta/is, nepenatn Knienrty, nporsrom 8-mu baHKiBCBKMX AHIB MicCIs
ykiazeHHs: JloroBopy, JOKYMEHTH, IO MiATBEP/UKYIOTh QakT crpaxyBaHHs Kiienra ta JloBipeHoi ocoou Kiienra y
CrpaxoBuka (cTpaxoBuii cepTudikar (moic) Ta indpopmaniiHui Oykier) 3riiHo 3 ymoBamMu CTpaxoBUKa.

14.4.6. 3a0e3neuyBaTtu 30epexeHHs iHpopmaii npo Kiienra, 1o cTaHOBUTH OaHKIBCHKY TAEMHHIIIO, 32 BUKJIIOUEHHSIM
BUIAJIKiB, BU3HAYCHHUX JlOrOBOPOM Ta KOJIM PO3KPHUTTS Takoi iH(opMallii BUMaraerscsi HOpMaMi 3aKOHOAABCTBA.
14.4.7. Y Bunankax, siki nepeadoaueHi 3akoHOIaBCTBOM, MpoTsArom Aii JloroBopy, bank BUKOHY€E QyHKIIIT TOAaTKOBOTO
areHTa Ta 3000B'13aHUI HApaXOBYBaTH, yTPUMYBATH Ta CIIauyBaTH CyMH HOJATKiB Ta 300piB 10 OIOKETY 3a paXyHOK
riatHuka nonatky (Kiienra).

14.4.8. Inmii 000B’A3KH, iepeidaueHi 3aKOHOAABCTBOM, Y TOMY YHCIIi HOpMaTHBHO-TIPaBoBUMHU akTamMu HBY.

14.5. BinnoBinaabHicTh Kitienra:

14.5.1. KuienT Hece BiaNOBialbHICT 3a BHKOHaHHS yMoB JloroBopy, TapudiB baHky BiamoBigHO A0 BUMOT
3akoHOjaBcTBa Ta YMOB JloroBODY.
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14.5.2. KiieHT Hece BiANOBIAJIbHICTD 3a HaJaHHS HEIOCTOBIPHOI iH(opMarii mix yac ykiaaeHHs Joroeopy 3rimHo i3
3aKOHOJABCTBOM.

14.5.3. Kuiear mnporsrom aii JloroBopy Hece BianoBinanbHICTh (mpuiiMae Ha ceOc 3000B’SI3aHHS TIOBHICTIO
BigmkoxyBatu banky Butparn):

» 3a Bci omepairiii, 3MiHCHEH] Ticis BUKpaleHHs 4u BTpaTn Kaprtku Ta/a6o ITIH-komy, 10 MOMEHTY MOBIJIOMIICHHS
Krienrom un JloBipeHoto ocoboro Kimienta banky mpo Brpaty Kaptku B nopaaky nepeabdaueHomy Jloroopom;

» 3a BCi omepailii, 3/iiiCHeHI 3 BUKOpHCTaHHAM pekBi3uTiB Kaptku (Homepy, crpoky aii, CVV- 2/CVC koxy) Ta/ado
KaprkoBoro paxyHky B Mepexi IHTepHET mis sIKWX BUKOPHCTOBYBaBcs Koi minTBep/keHHs 3DSecure/SecureCode
Ta/ab0 TOProBeIHHO-CEpPBICHIA Mepeki Ta/abo omepariiii, 3AiHCHEHWX 3 BHUKOpPUCTaHHSIM (DiHAHCOBOTO HOMEpPY
MoGinbHOrO Tenedony depe3 HoBiakoBuil LeHTp Ta/abo obmikoBoro 3amucy KiieHta B Mecenmkepax Viber Ta/abo
Telegram, mo 3B’ s13auuit 13 @iHaHCOBMM HOMEpOM MOOLTBHOTO Tenedony Kiienra;

» 3a BCi oreparii o SIKUM J0BEACHO, 10 Iii uu Oe3aisbHicTh KitieHTa mpu3Bey A0 iHIIIFOBaHHS HECAHKI[IOHOBAHOI
omepartii.

3acreperkeHHs: baHK Mae MpaBo He BUMaraTu BUKOHAHHS YMOB IYHKTY OyAb-SKOTO 3 MiAmyHKTiB 11.14.5.3. Jloroopy,
BUKJIFOUHO Ha BJIACHUI PO3CYI.

14.5.4. KiienT 6e3mocepeIHb0 BiAIIOBITAE 32 CBOI Ail UM OE3MisTBHICTH Ta 3a Iii 94u Oe3misuibHICTh JoBipeHMX 0ci0
Knienra un JlonatkoBux Jepxarenis Kaptku npu Bukopuctanni KapTtku, sxi 3aBganu banky 30uTKiB.

14.5.5. YV pa3i meBimmkomyBanHa KiieHToM 3a00proBaHOCTI Ta HapaxOBaHWX IPOIEHTIB, B TOMY YHCIi, y pasi
BUHUKHEHHS HecankmioHoBaHoro oBepapadrty, bank mae mpaBo Bumaratu Bim KirieHTa iX moramieHHS B CyOBOMY
nopsaky. Kimient ta JlomatkoBuit [lepxkarens KapTku HecyTh comiapHy BilNOBiZalbHICT 32 TOTAIICHHS
3aboproBaHocTi Mo KapTkoBoMy paxyHKY.

14.5.6. 3a HeBuKOHaHHS 200 HEHAJIEKHE BUKOHAHHS MPUHHATHX Ha ceOe 30008’ s13aHp 10 KpenmutHOMy noroBopy Kitient
cruadye TeHto/mrpad B po3mipi, BcraHoBieHoMYy Tapudamu banky, a Takox Hece BiAIOBIAaJIbHICTH B MOPSIKY 1 Ha
yMoBax, Bu3HadeHuX JloroBopom/KpequTHuM JOroBOPOM.

14.5.7. KiieHT Hece TOBHY BiAMOBITAIBHICTB:

» 3a BUKOHaHHS yMOB JloroBOpY;

» 3a Bci onepariii 3 KapTkotro, o Oynu 3ailicHeHi 1o MOMEHTY 3aKkiHueHHs TepMiny aii JloroBopy 3 Kiientowm (abo #oro
pozipBanHs) Ta mosepHeHHs KapTku baHky;

» TmpoTAroM 45 KaleHIapHUX THIB 3 JHs 3aKiHUEHHS cTpoKy nii JloroBopy 3 Kiientom abo Horo po3ipBaHHs Ta 37a4i
Kaptku no banky;

» B IHIIMX BUNaaKax nepeadbaueHux JJorosopom 3 KiieHToM.

14.5.8. Kmiear mporsrom xii JloroBopy Hece BimmoBimanpHICTh (mpuiiMae Ha cebe 3000B’SI3aHHS TIOBHICTIO
BimmkoxyBatu banky BUTpaTn) 3a Bci omeparlii, 3[iliCHEH] 3 BUKOPUCTaHHSIM PEKBi3HUTiB KapTku (HOomepy, CTpOKYy ii,
CVC abo CVV -2 koamy) B Mepexi [HTepHET, fKki B pe3ysbTaTi OCHOPIOBAHHS HE MiJISATAlOTh MOBEPHEHHIO Yepes
[Inarixny cucremy.

14.5.9. boproBi 3000B’s13aHHs 32 OyAb-IKUM yKiIaieHuM Mixk Kitientom Ta bankoM 10roBopoM MOKyTh OyTH ITOTaIlIeHi
MOBHICTIO 200 YaCTKOBO OY/Ib-SIKOIO TPEThOO (IHIIIOK) 0CO00I0, siIKa BUsSBHUJIA Oa)KaHHsI Ta FOTOBA MOTaCUTH OOProBi
3000Bs3aHHs Kiienta, Ha mo Kiient mignucanHsM 3asBU-aHKETH/3asBU HAJIAE€ CBOIO 3rofly. Y BHUIAJAKY BHUKOHAHHS
TaKoI0 TPeTholo (iHImO0r0) 0cobor0 GoproBux 3000B’s3aHb KitieHT 3a JloroBopom B OBHOMY 00Cs3i, A0 Takoi ocoou
nepexoAsaTh npasa banky 3a JloroBopom.

14.5.10. Binnosinannuicts Kinicara-IlnaTuuka:

14.5.10.1. Kumient-IlnatHuk Hece BiNMOBiAaNbHICTH 3a BiANOBiMHICTH iH(OpMalii, 3a3HadeHoi HuM y llmarixHiit
iHcTpykuii, cyrti Ilmatiknoi omepamii. Y pasi BusiBneHHs HeBianosigHocTi iH@opmanii Kmient-IlnatHuk mae
BIJIIIKOyBaTH baHKy IIKOAY, 3aM0isTHy BHACIIIIOK TaKOi HEBIAMOBITHOCTI 1H(pOpMaIIii.

14.5.10.2. Kmient-IlnatHuk 3000B'A3aHMN BiIIIKOMYBAaTH WIKOIY, 3amofisHy baHKy, BHacHiloOK HEJOTPHUMAaHHS
KiieaToM-IImaTHIKOM BUMOT TIOAO 3aXUCTY iH(OpMAIlii i 311iiCHEHHS HEMPaBOMIPHUX JIil 3 KOMIIOHEHTAMH IDIATHKHOT
iHOpacTpyKTypH (y TOMY YUCIIi TUIATDKHUMH iHCTpYMEHTaMH, 00JIaJJHaHHSIM, MPOTrpaMHUM 3a0e3rneueHHsM). Y pasi
HenorpuManHs KiienroM-IlnaTHHKOM BHIe3a3HaYeHUX BUMOT, BaHK 3BUTBHSETHCS BiJl BiJIOBIIATBHOCTI Tiepes
Knienrom-IInatoukom 3a BukoHaHHs [lnmatixuux omepauiil. IlnatHuk 30008B'13anuii HeraiiHo micist Toro, sik Taka
iH(popMallis cTana oMy BijJioMa, IOBIJOMUTH MUCEMOBO baHk abo 3arenedonysasmu g0 JJoBinkoBoro nentpy banky
npo ¢dakr BuKOHaHHA 3 paxyHKy Kiienra-IInarHuka HeHalle)kHOi a00 HEaKIEeNTOBaHOI IUIATDKHOI omepariii juis
OTpPUMAaHHSI BiJIIIKOIyBaHH: 3a TAKOIO OIEPAIli€l0 Yy 3apONOHOBaHiH 1 3aTBepakeHii bankom ¢opmi. Kiient-IInarnuk
Ma€ MpaBO BHMAaraTd BiAIIKOAYBAaHHS KOIITIB 3a HEHAIEXKHOIO [lmaTiXHOIO omepari€to, 3a yMOBH NHCHMOBOTO
MoBijioMyieHHs: npo 1e bank mpotsarom 90 (1eB’sIHOCTO) KajleHAAPHUX THIB 3 JaTH CIIMCaHHS KOIITIB 3a TaKOIO
omepauiero 3 paxyHky Kiienra-IlnatHuka. 3a3HaueHHid y HBOMY IYHKTI CTPOK HE 3aCTOCOBYETHCS, SIKIIO baHK He
JoTpUMaBcsi cBoro 00oBs3Ky mono iHpopmysanHs Kiienrta-IlnatHuka npo Buxonani IlnaTixHi omepauii 3rigHo 3
BUMOTraMu 3akoHOaBCTBa Ta/abo Jlorosopy (i3 BpaxyBaHHsIM BiiMoBH KitieHnTa Bij iHopMyBaHHS (32 HAsIBHOCTI)).
14.5.11. BinnoBignaabHicth Kiienta-OTpumyBaua:

14.5.11.1. Kuienr, sxuii € Henanexxnuit OtpumyBad npotaroM 3-X (TPbOX) pPo00YHUX AHIB 3 JaTH HAaIXOIKCHHS
NOBIJIOMJICHHST Biji BaHky/HajmaBaua mmatiXHUX Tociayr [lnmaTHWKa Mo BUKOHAHHS IMTOMMIJIKOBOI, HEHAJIGKHOI a0o
Heak1enToBaHoi [InarixHol onepaltii 3000B's13anui iHilioBaTH [1aTikKHY onepalliro Ha eKBIBUICHTHY CyMY KOIITIB,
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3apaxoBaHy HOMY BHACIIJIOK ITOMMJIKOBOi, HEHaJIe)KHOI abo HeakmenToBaHol IlmaTixuoi omeparlii, Ha KOPHUCTh
banky/Taxoro HagaBaua ITnaTi»KHUX OCITYT.
14.5.11.2. Y pa3i nopyuieHHs CTpoKy, BctaHoBieHoro 1. 14.5.11.1. loroBopy, Henanexxuuit OtpumyBau 3000B's13aHH
MOBEPHYTU CyMy MOMMUJIKOBOI, HEHaJIEKHOI a00 HeakuenToBaHoi [lnaTikHoi onepanii, Ta cimatuta banky / HagaBauy
TUTATDKHUX TOCTYT TeHro B po3mipi 0,1 BifcoTka i€l cymu 3a KOXHUI JIeHb BiA JaTH 3aBepuieHHs Takol [lmaTixaol
orepalii 10 JHs MOBEPHEHHS KOIITIB Ha PaxyHOK, ane He Oiibme 10 BigcoTkiB cymu IlnaTi>kHoi oneparii.
14.6. BinnoBigansnicte Banky
14.6.1. bark Hece BiNOBiNANBbHICTH 32 BUKOHAaHHS yMOB JloroBopy, Tapudis banky, 3a Bukonanus [ Lmatixuanx omepartiit
BIJIIIOBITHO JT0O BUMOT 3aKOHO/IAaBCTBa Ta yMOB JloroBopy.
14.6.2. baHk 3BiNBHSETHCS Bij BiINOBIAATBHOCTI Yy pa3i 3MiHM 3aKOHOAABCTBA, AKe MPUITMHSIE MpaBoBigHOCHHN CTOpiH
3a JloroBopom.
14.6.3. bank He Hece BimmoBiganmpHOCTI Iepen Kimienrom, J{oBiperumu ocodamu Kiienta, [lomatkosumu Jleprkarenssmu
Kaptku, fioro koHTpareHTamMu 3a OyIb-fiKi yTpUMaHHS, CaHKIii, OOMEXKEHHS Ta iHIII HEraTUBHI HACIIiAKH MIOAO
PaxyHKiB, TPOLIOBUX KOIITIB Ta OMEpaLii 3a paxyHKaMH, SIKIIO TaKi HACIIKH MOB‘A3aHi i3 BuKoHaHHsAM BuMor FATCA
3 60oky IlomaTroBoi ciryx6u CILIA, 6aHKIB-KOPECTIOHACHTIB Ta IHITUX OCi0, 0 MPUITMAIOTh YIacTh B TiepeKas3ax, a TaKoX
3a Oy[p-sIKi TIOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY KOy Ta/ab0 HEOTpUMaHi TOXO/IH.
14.6.4. bank Hece BiANMOBINAIBHICTD, OKPIM BHIAJIKIB TEXHIYHOI HECIPABHOCTI MPOTrPaMHOTO KOMILIEKCY, 3a HeraiiHe
omoxyBannas Kaptku micist noBimomuiienusi Kirientom un JloBipenoro ocoboto Kiienra banky mpo Brpary Kaptku B
MOpAAKY, TependadeHoMy IMM JloroBOopoM i 3a criaTy BCiX ABTOPH30BaHHX IICIA TPHUHHATTSA BHIEBKAa3aHOTO
noBijiomnenHs [lnartixHux omepariiii, Ta 3a ymMoBM HagaHHia KiieHToM npu 3BepHeHi 10 banky HoMmepy
BTpaueHOi/BUKpaeHOi KapTku Ta/uu JOCTaTHIX MEPCOHANBHUX JTaHHMX, HEOOXiMHUX JJIs OJHO3HAYHOI ineHTH]IKaIlil
barnkom HOMepy Kaptkum (im’s, mpizBumie, Bun Kaptkw, mapons) Ta miaTBepmkeHHS baHKkOM MPHIHATTS Takoro
noBiiomnenHs. Bunyuenns Kaptku 31 CTom-mucrta Ta 3HATTS OJOKYBaHHS 3IMCHIOETHCS HA MiJACTaBI MHCHMOBOTO
nosigomitenusa Kiienra.
14.6.5. bank Hece BiANOBIAANBHICTH BIAMOBIAHO A0 3aKOHOJABCTBA 332 HE3aKOHHE PO3TOJIOIICHHS a00 BUKOPUCTAHHS
OankiBcbkoi TaemHuni Kitienra.
14.6.6. bank He Hece BiAMOBIIAIBHOCTI:
- 3a BiIMOBY TpeTboi ocobu (Toproeus) npuitHsatu KapTky;
- 3a AIKICTh TOBApiB Ta MOCJIYT, OTPUMAaHUX 3a fornomoror Kaprkuy;
- 32 JTIMIiTH Ta OOMEXCHHSI, BCTAHOBJICHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh 3adinaTu intepecu Kiienra;
- 32 Oy/Ib-SIKUH PU3UK, [0 BAHUKAE B PE3YJIbTATI KOJIMBAaHHS KypCiB BAIIOT 1]l 4aC BUKOHAHHS MI>KHAPOJHUX IJIaTEXKiB
Ta BATIOTHUX OTepalliil, TaKUi pU3HK (BiAMOBIIAaIBHICT) OKIAAAE€THCS BUKITIOYHO Ha KirieHTa;
- 332 HE BYAaCHO BHUCTaBJCHI PaxyHKH TOPrOBEJIbHUMH TOYKaMHU, TOPrOBISIMH, TPETIMH OCO0aMH, B TOMY YHCIHI
MikHapoaHumu [naTi>kHUMH crcTeMaMu;
- 3a OCTOBipHICTH iH(OpMaItii, 3a3HaueHoi Kiienrom B [ImatixHill iHCTpyKIIii, CyTi onepartii, Mpu3HadYeHHi IUIaTexy, 3a
SIKOFO 3JIIMCHIOETHCS TpaH3akKIlis/mepeka3 KimeHToM, a Takoxk 3a IMOBHOTY 1 CBOEYACHICTh cIutath KITieHTOM IMONaTKiB,
300piB, IHIIKUX 000B’I3KOBUX ILJIATEKIB.
14.6.7. BinnoBinansHicTh Banky min yac Bukonanns InaTizkaux onepairiii:
14.6.7.1. Y pa3i nopymenHss bankoMm ctpokiB BukoHaHHA [InmaTikHux omepauiii, nependadeHnx 3aKOHOIABCTBOM
ta/abo [loroBopom bank 3000B's3annit crmaruti Kiienty mento y po3mipi 0,01 BifCOTKIB cyMH MPOCTPOYEHOTO
TUIATEXKY 3a KOXKHUM JIeHb IPOCTPOUEHHS, ajie He Outbiie 10 BigcoTkiB cymu [TnatixHoi onepartii.
14.6.7.2. bank He Hece BIANMOBITANBHICTH 32 HEMOXKIUBICTh 3aBEPIICHHs IepeKasy, iHimilioBaHoro KirieHTowm,
BHACJIIZJOK HEBIPHOro 3a3HaueHHs KIIi€HTOM PEKBI3UTIB OTpHMMYBaua; 3aCTOCYBaHHS J10 KPaiHU MiCII€3HAXOKEHHS
OTpHMyBaya MDKHAPOJHHUX CAHKIIH, IO YHEMOXIJIMBIIOIOTH a00 YCKIaJHIOIOTH TMepeKas; MOPYIIECHHs OaHKOM
OTpUMyBaya CTPOKiB 3apaxyBaHHS IepeKa3y Ha paXyHOK OTpUMYBada; BUHUKHEHHS 0OCTaBHH, IO HE 3aJIeXKaTh Bix
Bouti banky, Tomio.
14.6.7.3. bank Hece BiNOBIANBHICTD MiJ Yac BUKOHAHHS [1aTiKHUX onepariiit BiIOBIIHO 10 3aKOHOIABCTBA.

15. Inctanuiiina inentudikanis Kiienta

15.1. Ilig wac ycHoro auctanuiiinoro 3sepHeHHsi Kiienta no JoBiakoBoro nentpy banky Tta/abo 3BepHeHHS,
3MIHCHEHOr0 3a J0moMorow obmikoBoro 3amucy Kiienta B mecenmkepax Viber ta/abo Telegram, mro 38’si3anuii i3
®dinancoBuM HOMepoM MoOinsHOTO Tenedony KiienTa, 3aiiicHIOEThCS HOTO ifieHTH]IKAIS 3 BUKOPUCTAHHSIM CJIOBa-
napoJis Ta J0JaTKOBHX MapaMeTpiB ieHTrdikaii Takux, sK: MaclopTHi JlaHi, peecTpamiiHui HoMep 00TiKOBOT KapTKH
TUTATHUKA TMOJAATKIB, JIaHi PeecTpallii Micls MPOKWBaHHS BiIOBIIHO J0 HaAaHOI iHGOpMAIli Mmij 9ac BCTAHOBJICHHS
JUTOBHMX (OTOBIpHUX) BigHOCHH 3 bankom. Posmopsypkenss/nopydentst Kiienra, mo OyiM BYMHEHI YCHO MiJi Yac
BUKOpHUCTaHHS TOCHyr J[OBIIKOBOTO HEHTPY Ta/ab0 MUITXOM HaJCHIIAHHS MOBIJJOMJICHHS 32 JOMOMOTOK OOIIKOBOTO
3ancy Kitienra B mecenmkepax Viber Ta/ado Telegram, mio 3B’s3anuit i3 @iHaHCOBUM HOMEPOM MOOUIHHOTO TeJIe(hOHY
Krienra npupiBHIOIOTBCS 10 MUCEMOBUX PO3NOPSIDKEHB/A0PYUESHD Ta € MiICTABOIO IS CTATHEHHS BiJIIOBIAHUX KOMICiH
(six110 Taki MaroTh Mictie) 3rigHo Tapudis banky.

15.2. KnieHT Hece MOBHY BiANOBIAANBHICT 32 MOXJIMBI 30MTKH, IO CTaJIM HACIiAKOM PO3TOJIOLIEHHS CJIOBAa-Mapois
iHImMM ocobaM. B pasi HeMoxiIMBOCTI HajgaTu mpauiBHUKY JlOBiAKOBOTO IIEHTpPY CIIOBO-HApOJb I MPOBEAEHHS
inenTudikamii, Kiient mae 38epHyTHCs 10 baHKy Ta, HaJaBIIK JOKYMEHT, IO MOCBIIYy€E 0c00Y, 3AIHCHATH HOTO 3MiHY.
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Jlo MoMeHTy 3MiHH ciioBa-Tiapoiisi KimeHT Moke BUKOPHCTOBYBATH OOMEKEHHUH TEpeITiK mociayT JoBiAKOBOTO IIEHTPY,
SIKUH BCTAHOBJIIOETHCS CaMOCTiiHO baHkoM, 3a yMOBH HaJaHHS Ha 3aIlAT MpaliiBHUKa J[OBITKOBOTO IIEHTPY AOIATKOBOI
NepcoHaNBHOI iHpOpMaIii 11 ineHTH]IKaii.

16. ®opc - Maskop

16.1. CTopoHU 3BUIBHSIIOTHCS Bill BiAMOBIZATHHOCTI 3a YacTKOBe ab0 TOBHE HEBHMKOHAHHS CBOiX 3000B'13aHb 3a
JoroBopoM mpo BHAady Ta 0OCIyroBYBaHHS IUIATIXHHUX KapToK (myOmigHmM)/ JIorOBOpPOM MPO CITOKHUBYHI KpemauT /
JorosopoM nopyku / JloroBopom 3acTaBu MaifHOBUX MpaB BUMOTH / JJoroBopom 3a0e3mneueHHs (Haaaii pa3oM MO TEKCTY
HOro po3ainy 16 — Jloroeip) y pasi HacTaHHs Ta il 00CTaBUH HenepeOOpHOI criu (popc-Maxkop), M0 3HAXOAATHCS 11032
Mexxamu KOHTpoItto CTopiH, Ta sski CTOpOHHN HE MOTIIN IepeI0adnTH ad0 SKUM He MOTJIH 3aMmo0IrTH. Y I[bOMY KOHTEKCTI
00CTaBUHU HemepeOOpHOi CHIM O3HAuYaloTh: a) CTHXiiiHe Juxo (moxkexa, BUOYX, MOBiHb, 3eMieTpyc); 0) BiliHY
(oronomieHy 41 HEOTOJIOLICHY ), OKYIAI[i0, TPOMASHCHKY BiiiHY, aKTH TPOMaJIChKOi HETTOKOPH, TIOBCTAHHS, IPUPOIHI
Ta HENMpHUPOIHI KaTtacTpodu, aBapis, BUOYX, TOXeXka Ta iHII HemepeAOadeHi i HEBIABOPOTHI 0OCTaBUHHU, SIKI € 1032
koHTpoJdieM CTOpiH; B) i, BAMOTH, Mi>KHAPOTHI CaHKIII] a00 caHKIlii Ykpainu, abo 0OMeXeHHs, 110 iX BCTAHOBITIOE IS
Banky Ypsan Ykpainu ao iHIII TpeTi CTOPOHH, Y TOMY YHCIIi BCTAHOBJICH] Y PAI0M 00MEKeHHS Ha TOCTYII 10 PaxyHKiB,
1HO3eMHOI BafoTH ab60 OaHKIBCHKOTO 3aKOHONABCTBA a00 HOro TIyMadeHHS Yy TUX MEXaX, Y SKHX BOHH MOXYTh
3aBaanuTH baHKy y BUKOHaHHI 100 000B'SI3KiB.

16.2. CtopoHa He 3BIIBHSETHCSA BiJ BIAMOBIJAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B'S3aHb, SKIIO OOCTaBUHU
HerepeOopHOi cui, Bu3HaueHi 1. 16.1. JloroBopy, HacTanu y nepioJ mpocTpodeHHs BUKOHaHHs boproBux 3000B's13aHb.
16.3. Cropona 3000B's13aHa 1oBiAoMuUTH iHITY CTOPOHY ITPO HacTaHHS il 00cTaBuH HerlepeOopHoi cun (popc-Maxop),
3 HaJaHHAM MiITBEPKCHHS TOProBO-IPOMHUCIOBOI HayiaTé YKpaiHu (abo YIOBHOBa)KCHOI HEK PEriOHAIBHOIO
TOPTOBO-TIPOMUCIIOBOIO Tanaroro). He HamaHHS MiATBEPIKYIOUOTO TOKYMEHTa, BHIAHOTO TOPTOBO-TIPOMHUCIOBOIO
nanator Ykpaiau (abo yImOBHOBa)KEHOIO HEIO PEriOHANBHOI0 TOPTOBO-TIPOMHUCIIOBOIO TMANATON) 1mo30aBise CTOpoHY
MOCHUJIATHCS HA TaKi 00CTaBUHU SIK MiICTAaBY 3BUIBHEHHS BiJl BiAMOBIAAIEHOCTI.

16.4. YV pa3i HacTaHHS 0OCTaBHH, BU3HaYeHUX M. 16.1. JloroBopy, TepMiH BUKOHAHHS 3000B'sI3aHb MOJOBXKYETHCS Ha
CTPOK Aii TakuX 00CTAaBHH, ajie He OLIbIIE sIK Ha 1 MiCAIIb.

16.5. SIkmo o6craBuHy, Bu3HaueHi 1. 16.1. JloroBopy, gistumyTs moHan 1 Micsans, Kimient/[lopyuntens/3actaBonaBens
3000B's13aHUN MPOTSIroM S5-Ti PoOo4mMx JHIB BiJ 3aKiHYEHHS CTPOKY, Bu3HadeHoro m. 16.1. JloroBopy, moracutu
3a0oproBaHicTh 3a JloroBopom.

16.6. CTOpoHU JOMOBHINCH, 1110 TUChMOBE MoBigoMiteHHs1 bankoMm KitienTa mpo HactanHs 00cTaBUH HENepeOOpHOT CHITH
(dbopc-maxxop) baHk 3ailicHIOE TIISTXOM po3MimIeHHs BinmoBiaHo1 iHGopMmarii Ha OdimifiHoMy caiiti banky a6o Oymab-
SIKMM 1HIITUM CITIOCOOOM, 3a3HaueHuM B po3iii «20. Criocoou koMyHikarlii» Jlorosopy.

17. I'apanrtii ®oHay rapaHTyBaHHs BKJIAAIB i3MIHHUX 0Ci0

17.1. Bignosiano 1o 3akony Ykpainu «lIpo cuctemy rapanTyBaHHs BKIadiB ¢izndHux ocid» (Hagani — 3akon), ®onpg
rapaHTyBaHHs BKIIAJiB (iznuHuX ocib (Hamani — @oHT) rapanTye KOKHOMY BKJIAHUKY baHKy BiAIIKOTyBaHHS KOIITIB
3a ioro BkJIa oM. DOoH/I 31HCHIOE BiIIKO{yBaHHsI KOIITIB 32 BKJIaJaMH B MIOPSIKY Ta HA YMOBaX BU3HAYCHUX 3aKOHOM.
17.2. AxryanpHy iHpoOpMamio moAo BiamkomxyBaHHsS POHIOM KOMTIB 3a BKiagamu KITiEHT MOXe OTpUMAaTH depe3
Iarepuer (Ha odimiiHOMy caiiTi banky abo Ha BeO-caiiti @onany www.fg.gov.ua), 3 iHPOpPMALIHHUX CTEHIIB B
ornepaniiHux 3anax bauky, abo 3atenedonysasim 10 JoBigkoBoro neHTpy baHky.

17.3. Ulnsxom mianucanus 3asBu-aHkeTw/3asBu KUlleHT MiATBEpAUB, IO 0 YKJIajaeHHs [loroBopy ojaepkaB Ta
o3HaiioMuBcs 3 J{OBiIKOIO PO CHCTEMY TapaHTyBaHHS BKIAIB (i3nuHUX 0ci0 (Hagauni - JJoBinka).

CropoHU TOMOBHIIHCS, 1110 TiCIis YKJaaeHHs JloroBopy, He pijlie Hixk OJ1H pa3 Ha pik, baHk 3000B’3y€eThCs HafaBaTu
Kiienty akrtyanpHy penakiito JloBiaku, umisixom posmimeHHs [osinku wa Odiniiinomy caiiti banky Ta/abo 3a
JIOTIOMOTO0 3aCO0iB iH(pOpMAIITHUX, 1HPOPMAIIHHO-TEIEKOMYHIKAI[iIHHNX CHUCTEM, B TOMY YHCIi 3a JOMOMOTOIO
Cuctemu Iareprer-6ankinry/Cuctemu Kiient-bank, B enextponHiit ¢popmi. KitieHT 30008’ 13y€Tbes, 1110 TPOTATOM Ail
JloroBopy, nepioudHo, ajie He PiAIIe HiXkK OJHH pa3 Ha PiK, 03HAHOMJTIOBATUMETHCS 3 aKTyaJIbHO peakiieto JJoBiaky,
aKky bank po3mintyBatume Ha OdiniinoMy caiiti banky Ta/abo siky bank HagaBatumume KitieHTy 3a 10noMoroo 3aco6is
iHpopMaLiiHuX, 1HQOpMaUiiHO-TEIEKOMYHIKALliIHHUX CHCTEM, B TOMY uucii 3a goromororo Cucremu IHTEepHET-
O0ankiary/Cucremn Kiient-bank, B enektpoHHiit ¢opwmi. [lmsixom mianmucanns 3asBu-ankerw/3asu, KiieHT
HiATBEPDKYE TPO TEepioANIHe 03HANOMIICHHS 13 aKTyabHOIO penaxiieto JJoBinku, po3mimeHoi Ha OdiniiiHomy caiiti
banka, Tta/abo moa0 oTpuMaHHs Ta o3HailomsieHHs 3 JlOBiZKOIO, SIKa MEPIOAWYHO OTpUMYBaTUMeEThCsl KiieHTOM Bifg
banky 3a gomomororo 3aco0iB iHQoOpMAaIiHKX, THPOPMAIIIHO-TENEKOMYHIKAIIIHHUX CUCTEM, B TOMY 4YHCIi 3a
noromoror Cucremu InTepHer-0ankinry/Cucremu Kiient-bank npotsrom aii Jlorosopy.

17.4. ®oHp He BiNIKOAOBYE KOLITH, Y BUNAAKaX, BU3HAUEHUX 3aKOHOM.

17.5. bank Ha Bumory KuieHTa Mae Hagatu BUTSIT 3 1p0ro JloroBopy, 3aCBiideHHH YIOBHOBaKEHUM MTPalliBHUKOM baHKy.

18. BankiBchbKa Ta€EMHHIS

18.1. Croponu 3000B’s13yI0ThCs 30epiraTi B MEKaxX, BU3HAYCHUX 3aKOHOAaBCTBOM, KOH(IACHIIIHHICT CTOCOBHO 3MICTY
JoroBopy mpo Buaady Ta 0oOCIyroBYBaHHs IUIATDKHUX KapTOK (myOisiuHoro) / JloroBopy mpo CHOXXHWBYHMKA KpeauT /
Horosopy nopyku / JloroBopy 3actaBu MaiiHOBHX IpaB Bumoru / Jlorosopy 3a0e3neueHHs (Hagaji pa3oM IO TEKCTY
11bOT0 po3/iay — Jlorosip), a Takox Oyab-skoi iH(pOpMaIlii Ta BiJOMOCTEH, 110 HAMAIOTHCS KOXKHii 31 CTOpiH y 3B 53Ky
3 BUKOHaHHAM JloroBopy. CTOpOHH 3000B’3yIOThCSl HAJIKHUM YHHOM 30€piraTté Ta He po3rojolyBaTy iHpopmMaliio,
fKa MIiCTUTh OAHKIBCHKY TAa€EMHHUIIO, OTPUMaHy NpU BHKOHaHHI ymoB Jlorosopy. SKumio y BHUNAJIKy HEHAJIEXKHOIO
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30epiranHs Ta/abo po3roJIolieHHs iHGopMallil, BKa3zaHoi y 1iboMy IyHKTi, CTopoHi JloroBopy OyayTh 3amoIisiHi 30MTKH,
to BuHHA CTOpOHA 3000B’sI3aHa BIIIKOAYBATH TaKi 30UTKH 3T1IHO 13 3aKOHOIaBCTBOM.

18.2. Knient/ITopyuntens/Iloznyansauk/3actaBogaBensb (Halam pa3oM MO TEKCTY Mboro po3airy — KitieHt) posymie,
mo bank 30008’ a3aHuil po3KkpuBaTH iHPOPMAIIi0, [0 CTAHOBUTH OaHKIBCHKY TAEMHUIIIO, HA BUMOTH JICPKaBHUX OPTaHiB
y BUIIQIKaxX Ta B HOPSIKY, nependaueHOMYy 3aKOHOAABCTBOM, B TOMY YMCIII HaJaHHS KOHTPOJIOIOUUM OpraHaM
iHpopMaLii Ta ii JOKYMEHTaIBHOTO MiATBEP)KEHHsI CTOCOBHO BUKOHAHHSI BaHKOM BHMOT 1MOIaTKOBOTO 3aKOHOABCTBA.
Hisiki 30008’ s13aHHs baHKy B 3B’ 513Ky 13 30epexeHHsIM 0aHKIBCHKOT TAaEMHUIII Ta KOH(DiAeHIIHHOT iHpopMaii, BUKIaaeHi
B JloroBopi abo B iHmUX MoroBopax (3asBax, yrogax, MpoToKoax, aucrax) Kiienra 3 baHkoMm He po3MOBCIOKYIOTHCS
Ha BUTA/IKU, KOJM baHK BUMYIIEHWH Ha CBIf PO3CY/ MepeaaBaTy TaKky iHpopMaIliro TpeTiM 0cobam Tt 3aXHUCTy CBOiX
iHTepeciB Ta y BUNaAKy nopymenHs KimieHToMm cBoix 000B’s13kiB niepen bankom.

18.3. bank € wactunoro rpyrmu OTII B siky Bxoasats OTII bank (YropmuHa), ioro MiciieBi Ta iHo3eMHi (il Ta ix qodipHi
kommadii (I'pyna OTII). Kommnanii ['pym OTII moctiitHo 0OMiHIOIOTBCS 1HQOpMAaIIi€to yepe3 3araibHy iHpopMaIliitay
CHCTEMY, 3aBJIaHHSM SIKOi € MiHIMi3allisl pU3UKY TpyNH B LitoMy. KilieHT Hagae 103Bis1 HA OTPUMAaHHS, BAKOPUCTAHHS Ta
posronomienHs indopmaii B cepeauni 'pynmu OTIIL, mo crocyethes 6e3nocepenabo KimienTa (A7 OLIHKHE PU3HKY), IO
crana Bimoma baHKy y 3B's13Ky 3 AinoBumE crocyHkamu 3 Kiientom. Lleit no3Bin nommproeTses Ha baHK, 1HIIX 4IeHIB
I'pymu OTII B YropmmumHi Ta 3a Tl MekaMu, SIKi OpraHizoBaHi Ta QYHKIIOHYIOTH SIK €IMHWI OaHK, Ha MDKHAPOIHI TATIKHI
cucTeMH Ta OaHKIBCBKIi acoliamii y BUnlaIky BUHUKHEHHS Ti103pY Ha BUKopuctanHs KapTku y maxpaiicbkux misisx. Lei
T03BL 3HIMae Oynb-ski npetensii Kiienra mono mopymeHHs baHkoM MoNI0keHb PO HEPO3TOJIOMICHHS 0aHKiBCHKO1
TAEMHHIII, SIKi ICHYIOTh Y 3aKOHOAABCTBI.

18.4. Yxnanenusam/mianucanusm Jlorosopy/3assu-ankern/3assu Kuiient nae bBanky g03Bii: Ha nepenavy indopmarii,
110 cKiIajae OaHKiBCbKY TaeMHUIIO KitieHTa, ycTaHOBaM, opraHisallisiM, opranaM Jep>KaBHOi BIIaJd, TPaBOOXOPOHHUM
opraHam, B TOMY YHCIIi Ha 3BepHEHHs HarioHanpHOT nomimii crocoBHO HeHanexHUX [ImaTixHUX ormepartiii, 1ep>kaBHAM
peectpaTopam, TpeTiM ocobam, 110 nepedyBaroTh 3 baHKoM y JOroBipHUX BiAHOCHMHaX abo0 ykiainu 3 baHkoMm JIOTOBIp
IOZI0 HEpO3TOJIONIEHHST KOH(iAeHIiHOT iH(opMmarii, Oyab-akuM (I3HIHUM 0co0aM, CaMO3aWHATHM 0co0aM,
IOpUINYHIM 0co0aM 3 MeTOr0 pealizallii mpaB baHka sk KpenuTopa, 30KpeMa y BHITagkax, Konu KirieHToM mopyiieHo
ymoBH JloroBopy 3i criatu boproBux 3000B’s13aHb, y BUNIAKy HEOOXIAHOCTI 3aXUCTY MpaB Ta iHTepeciB banky, y Tomy
qucii oco0am, sKi HaJaBaTUMyTh baHKy MOCIyTH 10 CTSTHEHHIO 3a00proBaHoCTi 3a JloroBOpoM, 3BepHEHHIO CTSTHEHHS
Ha MaifHO Ta TO 3AIMCHEHHIO 1HIIUX i, OB’ I3aHUX 3 peaiisamicto npaB banka 3a JloroBopom, B TOMy 4HCIHi, alie HE
BUKJIFOYHO, @ TakoXX pPEUTHHTOBUM  areHTCTBaM, ayAMTOPCHKUM  KOMIIAHisIM, [0  3JiHCHIOBaTUMYTb
nepeBipKy/pedTrHryBaHHs baHKy, aBToiMIopTepam, Aujiepam, CTPaXOBUM KOMIIaHIsSIM Ta CTPaxOBUM ITOCEPETHUKAM, Y
pasi ykianeHHs: KilieHToM 10roBOpy CTpaxyBaHHS 31 CTPaxOBOIO KOMITaHI€IO BiJl iMEHi, B iHTEpecax Ta 3a JOPYYCHHSIM
sKoro jgie bauk; iHmMUM Qi3UIHAM Ta IOPUINIHEM 0c00aM, 3 METOI BUKOHAHHS BUMOT 3aKOHOJIABCTBA, JloroBopy Ta
IHIIIMX JOTOBOPIB, yKJIaaeHuX baHkoM, Ta/abo KO NepenaHHs Takoi iHdopMarllii HeoOXigHe baHKy Iisi BAKOHAHHS
CBOIX 3000B’s13aHb 3a J[oroBopom, a came, ajie He BUKJIIOYHO, Y BHUMAJKY MepeaanHs iHdopMaliii TpeTiM ocobam, siKi
3MIACHIOIOTh eMOOCYBaHHS, TTaKyBaHHs Ta BignpaeieHHs Kaprok ta/abo xonepriB 3 I1IH-komamu, Ta 3 skumu bank
YKJIaB BiJIMIOBI/IHI JIOTOBOPH PO HaJlaHHS MOCIYT (BUKOHAHHS POOIT; B TOMY YHCII 3 METOIO 3a0e3MeUueHHs peaji3aril
MOJATKOBUX BIJIHOCHH 1 BITHOCHH B c(hepax OyXrajitepchbKoro o0iiky, GiHAaHCOBHX IMOCTYT, OaHKIBCBKUM yCTaHOBaM,
0aHKaM KOpECTOH/ICHTaM, aJBOKaTaM, KOMIIaHisM, IO 3JAIACHIOIOTH OIIHKY MaifHa, OaHKiBCHKHUM acCOIiaIlisM,
nopyuuteinsim KitieHTa, a Takoxx ocobam, siki mepeOyBatoTh 3 KitieHTOM B CiMEHHHX, pOJJUHHUX, TPYIOBHUX BiIHOCHHAX,
B TOMY uuclli HajaHHs bankom poboroaasueBi Kimienta/Opranizanii/llenciiinomy Gonny YipaiHW/iHIINM COLiaTbHUM
opranam iHpopmariii mpo BiIKpUTI MOTOYHI/KapTKOBi paxyHku Kiienta ta/abo Homepu Kaprtok Kimienra (PAN), pyx
KOIITIB Ha TIOTOYHUX/KAPTKOBUX paxyHKax KIli€eHTa; NpWBaTHUM/IOPHIUYHAM o0co0aM Ta Opraizamism s
3a0e3eYCHHsT BUKOHAHHS HUMM CBOiX ()yHKIIiHi a00 HalaHHS Nocayr baHKy BIAMOBITHO /10 YKJIAJCHUX MK TaKHUMHU
ocobamu (opranizamisMun) Ta baHkoM T0TOBOPIB, Y TOMY YHKCIIi PO BiACTYIUIEHHS MTpaBa BUMOTH J1o KitieHTa, 32 yMOBH,
0 epeadaveHi JoropopamMu (PpyHKIiT Ta/abo MOCITyTH CTOCYIOThCS MisIbHOCTI baHKYy, sIKy BiH 3IiHICHIOE BiIIIOBITHO 70
3aKOHO/IaBCTBA, 30KpeMa, alie He BUKIIFOYHO, IOCIIYTH 3 BiIPaBKH MMOIMITOBOI KOPECTIOH/IEHIII, BIIMPABKX TOB1IOMIICHb
Ha MOOUTbHMI Ta/ab0 MichKkHU TenedoH, OyIb-SIKUM (QI3UYHUM Ta IOPUIMYHUM Oco0aM Yy BUMAJKY BiJICTYIUICHHS
(nepenaui) bankom cBoix npas 3a [loroBopoM Tpetim ocobam Ta/abo y BUNaIKy BUHUKHEHHS y baHKy Hamipy 3aiiicHUTH
Take BiACTyIuIeHHs (nepenauy) A0 GakTHYHOTO HOTo 31iHCHEeHHS, MiXKHApoAHUM [lnaTiHUM cucTeMaM Ta/abo djieHaMm
MikHapoaHoi [11aTiXHOT cHCTeMH 3 METO0 3/IIHCHEHHS] OOMiHY 1HQOPMAITIEIO PO CIIOCOOH 3/TIMCHEHHS MIaXxpaicbKUX
Iiit (um y X migo3pi), a TakoxK A7l KOH(1IeHIiHHOTO BUKOPUCTaHHs B iHTepecax KirienTa 3 MeToro 3amo0iraHHs 30MTKiB
Krienra Ta banka BHaciiloK HECaHKL[IOHOBAHOIO BHMKOpUCTaHHS KapTku TpeTiMu ocobamu; OpraHy Aep>KaBHOI
BHKOHABYOI CIIy>kOM ab0 NMPUBATHOMY BHUKOHABIIO PO BiJKPHUTTS YU 3aKpUTTS paxyHKiB Kiienta y Banky y pasi
HasBHOCTI iH(popMallii npo BHeceHHs Kiienta 10 €auHOro peectpy OOpKHHKIB Ta/ab0 y pa3i HasBHOCTI IyOJIiYHOTO
o0TsDKeHHsT pyxoMoro MaiiHa KiieHTta; - Ha 3amuMT KOHTPOJIOIOYOIO OpraHy CTOCOBHO BHKOHaHHS baHKOM BHUMOT
MMOTATKOBOTO 3aKOHOJABCTBA (y pasi MpOIIEHHS OOpry); - y BHUMAIKax, BU3HAYCHHX 3aKOHOJABCTBOM, KO baHk
3000B’s13aHUN HajaBaTh iH(OpMaIi0 Ta/abo JOKYMEHTH, SIKi CTOCYIOThCs KilieHTa, KOHTPOIIOIYOMY OpraHy
(nmogaTkoBiii ciryx0i), B TOMy 4nciIi 3 MeToro BukoHaHHs BUMor Yronu FATCA Tta/abo 3araipHOro craHaapTy 3BITHOCTI
CRS; -y pasi npoBenenss bankowm akiiii, po3irpaliliB 4 iHIIMX 3aX0A1B, IPH BU3HAYEHI Ta OTOJIOLICHHI Pe3yIbTaTiB iX
MIPOBEJICHHS; - KOHTpareHTaM (raptHepam) baHky, siki 3aaisiHi Ipy HaJaHHI nmociyr banky Ta/abo KitienTy BiAmoBiaHO
JO YMOB aKIil, po3irpamiiB 4M iHIIMX 3aXOJiB, B TOMY 4YMCIi y pa3i mepenaui bankom indopmanii mpo KiIbKicTh
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HapaxoBaHUX OamiB/OOHYCIB 3a omeparlii, 3aiicHeHi 3 BukopucTanHsMm Kaptku Kiienra; Ha mepemady bankom
0aHKIBCBKOI TAEMHUII IIiJ] 9ac B3aeMOfii baHKOM 3 YITOBHOBOKEHHMH OpraHaMH (30Kpema, ajleé He BHUKIIOYHO 3
[lenciitnum ¢ongom VYkpainu, MinictrepctBom mu¢ppoBoi Tpanchopmanii Ykpainu, MiHICTEpCTBOM EKOHOMIKH
VYxpainu, Kabinerom MinictpiB Ykpainu, JepxkaBHuUM mignpuemctBoM «J{I51» Ta 3 IHIIMMH YHOBHOBa)XCHUMHU
OpraHaMi) 3 MeTOI0 OTpuMaHHsI KiTieHTOM TIeHcii, TpOIIoBUX JOTIOMOT, COIlIaTbHUX BHILIAT, IHIINX BUIUIAT, KPEAWUTY; HA
nepenady baHkoM mia 4ac HajaHHs MJIATIKHMUX MTOCTYT 1HIIMM HaJlaBadaM IUIATDKHHUX MOCTYT iH(opMalii, 1o MicTUTh
0aHKIiBCbKY Ta€MHHIIIO, KOMEPUiHHY Ta€MHHIIO, TAEMHHUIIO HaJaBaya IUIATDKHHUX TOCIYT, TAEMHUIIO (piHAHCOBOTO
MOHITOPHHTY TOIIIO.

18.4.1. Yxmanennasim Kimientom [loroBopy Kiient Hamae banky mo3Binr: - Ha HagaHHS baHkoM iHIIMM HagaBadam
TUTATLKHUX MOCTYT/MIXXHAPOAHUM TUIATKHUM cUcTeMaM iH(opMalii, 110 MiCTUTh 0aHKiBCbKY TAEMHHIIIO, KOMEPIIHHY
TAEMHMIIIO, TAEMHUITIO Ha/laBadya IUTaTDKHHUX MOCITYT, TAEMHUIIO (piHAHCOBOTO MOHITOPHHTY; - Ha HamaHHsA baHkom
HarionaneHii nomimii Ykpainu 94u iHIINM IPaBOOXOPOHHUM OpTraHaM iHdopMariii, o MiCTUTh 0aHKIBCbKY TaEMHUITIO,
KOMEPIIHHY TAEMHUIII0, TAEMHUIIIO Ha/laBaya TUIATHKHUX TOCTYT JIJIs HAJICXKHOI ieHTH DIkl Cy0'eKTiB TOMUIKOBHX,
HEHAJISKHUX IUIATDKHHUX OTepaliid, 0 MaroTh 03HAKH BYMHEHHSI KpUMIHAJIBHOTO MPAaBOMOPYILICHHS, BXKUTTA 3aX0MiB 13
3ano0iranHsa a00 MPUMMHEHHS TAKUX IHIATIKHUX OTICPAITii.

18.4.2. Kmient Hamae banky no3Bin (3rogy) Ha mepenady iHdopmarii, mo MIiCTUTh BaHKIBCHKY TAa€MHHUIIO Ta
nepcoHanbHi gani KimieHTa, TpeTiit 0cobi, sika Bu3HaUeHa KoHTpareHToM (nmaptHepoM) Kitienta (wagani — Kontparenr),
SKHH € CTOPOHOIO OyIb-SKOTO JOTOBOPY, 110 yKiIaneHui Mixk KirieatoM Ta Takum KoHTpareHTOM, Ta 32 yMOBH, IO TAaKUN
KonTtparent Tex € kniearom banky i bank nepenae taky indopmaiiito, y mopsiIky Ta y crmocio, BU3BHAYEHOMY Y TOTOBOPi
(3asBi), ykmageHo-ro/i Mk bankom Ta KoHTpareHToM, 30KkpeMa 3aco0amMu eleKTpoHHOI momTh. KiieHT
npoiHGOPMOBaHUI Ta yCBIJOMIIIOE PH3HKH, SIKi BUIUIMBAIOTH 3 (akTy OOMiHY iH(POPMAIIE0 eTEeKTPOHHOK TMOIITOIO.
OCHOBHMMH PH3UKaMHU €. HECaHKI[IOHOBaHE NepeXOIUIeHHs iH(opMallii dyepe3 BUKOPUCTAHHS EJIEKTPOHHOI ITOIITH,
nyONiYHAX KaHaiB 3B'I3Ky. KIli€eHT TOTOMKY€eThCs, IO €NEKTPOHHA MOIITa HE € MPOrpaMHHUM 3a0e3MeueHHsM, sKe
3a0e3rnevye HeOOXiTHUI piBeHb 3aXHCTy iH(oOpMAaIlil, i Mo nepenadya/oTpuManHs bankom iH(popmMarlii 3a J0IOMOT00
€JIEKTPOHHOT MTOMITH MPOBOIUTHCS BUKIIFOYHO 32 UM JO03BOJIOM (mi€ro 3roaoro) KitieHTa 1 mij #oro BiANOBiTaIbHICTS.
bank He Hece BiAMOBiHANBHICTH Niepe KiieHToM 3a HempaBoMipHE po3roomeHHs iHdopMallii Ta HaHECeHi 30UTKH,
SKI MOKYyTh BUHMKHYTH B Pe3yJIbTaTi Mepeaadi/oTpuManHs bankoM iHpopMaliii eJeKTpOHHOIO MOLITOI0 SIK 3ac000M
KOMYHIKaIlii.

18.5. Hos3Bin Kiienra, Bu3Hauenuit y n. 18.4. (3 miamyakramu) JloroBopy, po3ymieTbest Ak HagaHHs KitieHToM 3rogu
banky 11010 po3KpHUTTSl OAaHKIBCHKOI TAEMHHII Y BU3Ha4YeHUX 1. 18.4. (3 miamynkramu) Jloropopy Mexax Ta BiAIOBiIHO
no 3akoHonaBctBa. Llei mo3Bin 3HiMae Oynb-siki mpetensii Kiienta momo mopymieHHss baHKoM MoOJOXeHb PO
HEPO3TOJIONIeHHS 0aHKiBCHKOT TAEMHHUII, K1 ICHYIOTh Y 3aKOHOJIaBCTBI.

18.6. Kmient abo JloBipeHa ocoba Kitienrta, nuisixom mignucaHHs 3asBU-aHKETH/3asiBH, HaJla€ JO3BUT Ha PO3KPUTTSA
bankom 06aHKIBCHKOT TaEMHUII 0co0aM, SIKi MOXYTh OyTH OTpUMYyBauamu iH(popMallii B eIeKTPOHHOMY BUTJIsIII abo
MOXYTh MaTH JOCTyN 10 Takoi iHdopMarii 3a BkazaHor Kirieatom//loBipeHOIO 0co60t0 KirieHTa enekTpoHHOO
NOLITOIO, SIKY BiH HaJaB baHKy B SIKOCTI KOHTaKTHOI (LUIIXOM O()OpMIICHHS BiAMOBIAHOI 3asBU-aHKEeTH/3as1BH, 3asBH,
JIOTOBOpY abo miJ yac Terne(OHHOro A3BiHKa 10 JJ0BiIKOBOTO HEHTPY MicJIsl MPOXOKEHHS MPOeLypH ieHTHdIKaIlil,
Yyd y iHIIMKA 3anporioHoBanuil bankom croci0, abo sika 3HaumThes 3a Kinienrom y Cuctemi IHTepHeT-0aHKIHTY / Y
Cuctemi Kmient-bank / y nporpamuomy kommiekci banky y «Kaprui Kmienra/Customer»). Kiient no3sonse banky
BiZicHiaTy iH(popMaIlifo B eJIEKTPOHHOMY BHUIJISA/I Yepe3 BiAKpUTHI KaHal Mepexi [HTepHeT Ha BkazaHy KiienTom abo
JoBipeHoro oco0oto KirieHTa elneKTpOHHY ajapecy eNeKTPOHHOI HomTH. BCHo BIAMOBITAIBHICTH 332 PO3TOJIONMICHHS
JAHUX, [0 MOXYTh MICTHTH OaHKIBCBKY Ta€MHUIIFO 4YM TepcoHanbHi naHi KitieHTa TperiM ocobam, 1o BifgOyiocs
BHACIIJIOK HajcuiaHHs bankoM iHdopmarii B eneKTpOHHOMY BHUTJISAL Yepe3 BIAKPUTHUH KaHA Mepexi [HTepHeT Ha
ajZipecy eNeKTpoHHOi moiitu, Hagany banky Kiientom/[loBipeHow ocoboro Kiienra, Kiient O0epe Ha cebe. KiieHT
ninTBepkye, mo bank nmonepeaus Kiienta, mo iHdopmaris, sika mepeaaeTbesl Ha apecy eNeKTPOHHOI IOMITH, HE €
3aXHWIIEHOI0 Ta MOXKE CTaTH BiJIOMOIO TpeTiM ocobam 0e3 3ronu banky Ta Kitienta. baHk He Hece BiJOBITAIEHOCTI 3a
3aTPUMKH TPU JOCTABIIl EJEKTPOHHOI MOIITH BHACTIIOK BUHHKHEHHs TpoOiieM B Mepexi I[HTepHeT, a Takox 3a
HEKOPEKTHE BHECCHHSI SJIEKTPOHHOT aJIpecH TiJl Yac Tee(pOHHOTO A3BIHKA BHACIIIOK BAHUKHEHHSI Po0JieM B poOoTi
tenedonii. B pa3i BUHUKHEHHS BUlIeniepepaxoBaHux npobieM baHk nokiagae MakCUManbHUX 3YCHIIb I10 1X YCYHEHHIO.
18.7. KiieHT TakoX Haaa€ J03BUI Ha PO3KPUTTS baHkOM OaHKIBCHKOI TaeMHHMINI Ha ycHui 3anut KiieHTa, skuil €
BJIACHUKOM OaHKiBChKOI TaeMHHI, Ha mijcraBi JloroBopy Ta y Mexax 3amuTyBaHoi ycHo KitieHTom
iHpopmauii. JloBigku/nmucty, axi Hagae bank Kmienty, MoxyTs OyTu miamucani 3 Ooky baHKy ymoBHOBa)K€HMMH
0cobamu 3 BUKOpUCTaHHIM (akcumisne, 3 4uM KilieHT OBHICTIO MOTOKY€ETHCS.

18.8. 3aranpumii ctangapt 3BiTHocti CRS. Kiient Hamae Banky no3Bin Ha 30ip, 30epiraHHs, BUKOPHCTaHHS,
nepeAanHs Ta po3KpUTTs KOoH(ineHii o iHpopMalii Tpo HBOro Ta iHpopMaLii, 110 MICTUTh OAHKIBCBKY TAEMHHIIIO, Y
BUIMAJKaX, BU3HAYCHNX 3aKOHOJABCTBOM, KoM baHK 3000B’s3aHWil HanmaBaTu iH(popMalliro Ta/abo ITOKyMEHTH, SKi
cTocyroThes KitieHTa, KOHTPOJIIOI0YOMY OpraHy (IMOAaTKOBIN Ci1yk0i), B TOMY YHCJIi 3 METOIO BUKOHAHHS BUMOT YTOIU
FATCA Ta/abo 3aransHoro cranaapry 3sitHocti CRS.

19. IlepconajbHi aaHi

19.1. 5, BnacHuK nepcoOHaIBHUX TAHUX *, TOB1IOMIICHUH PO MeTy 006poOKku baHkoM MOiX nepcoHaIbHUX JaHUX (Oy1b-
ska iH(opmaiis npo (izuyHy 0co0y, B TOMY YHCII, OJHAK HE BUKJIIOYHO iH(OpMAaIlis 010 MPi3BHIIA, IMEHI, 110
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OaTpKoBI, iH(pOpMaIlii, sika 3a3HadeHa B TacmopTi (200 B IHIIOMY ITOKYMEHTI, IO MOCBIAIyE 0c00y), peecTpariitHoro
HOMEpY OOJIIKOBOI KapTKW IUIATHUKA ITOJATKIB, TPOMAISTHCTBA, MICIA MPOKUBaHHS abo mepeOyBaHHA, Micls poOoTH,
1ocaan, HOMEpiB KOHTAKTHUX TeedoHiB/(akciB, axpecu eIeKTPOHHOI MOIITH, TOIIO, Hajam — [lepcoHanbHi aaHi), a
came: 3ailicHeHHs1 baHkoM cBO€i piHaHCOBOTO-TOCTIONAPCHKOI AiSTILHOCTI, TPONOHYBaHHS Ta/a00 HaJaHHS TIOBHOTO KOJia
nocnyr bankom Ta/abo TperiMmu ocobammu (ocobu, 3 sskuMu baHk mepeOyBae B JOTOBIpHUX BiIHOCHHAX Ta/ab0 4WIEHU
I'pynu OTII, napani — TpeTi ocoOu), y TOMY YHCII IUISIXOM 3iHCHEHHSI IPSMHIX KOHTAKTiB i3 BiiacHMKOM nepcoHanbsHIX
JaHMX 33 JOMOMOTOIO 3aC001B 3B 3Ky, 3aXUcTy baHKOM cBOiX mpaB Ta iHTEpeCiB.

[Migmucarasam KacoBoro noxymenra / 3asBu-ankeru / 3asBu / JloroBopy mpo criokuBumii kpeaut / JloroBopy mopyku /
JoroBopy 3actaBu MaitHOBHX paB BUMOTH / J{oroBopy 3a0e3nedyenns BiiacHuk nmepcoHanbHUX NaHuX Hajgae baaky cBoro
OJTHO3HAYHY 3roJly Ha Tepenady (MOUIUPEHHs), y T.4. TpaHCKopaoHHy, bankoM [lepconansnux manux TpetiMm ocobawm,
3MiHy, 3HUIEeHHS [lepcoHanpHIX HaHUX a00 0OMEXEeHHS JOCTYITY /IO HUX BIATIOBIAHO 0 BUMOT 3akoHy Ykpaian «IIpo
3aXUCT TEPCOHANBHUX MaHWx» (Hamami — 3akoH) Ta 0e3 HeoOXigHOCTI HamaHHS BracHWKy mepcoHANBHUX MaHUX
MUCHMOBOTO TIOBIIOMIICHHS PO 3[1HCHEHHSI 3a3HaYCHUX HiM.

[Migmucannsam KacoBoro nokymenta / 3asBu-ankets / 3asieu / JloroBopy npo criokuBuuii kpeaut / JloroBopy mopyku /
JoroBopy 3actaBu MaifHOBHX mpaB BUMoOrH / JloroBopy 3a0e3nedeHHs1 BnacHUK nepcoHaTbHUX JaHUX MiATBEPAUB, IO
B MOMEHT 300py llepconanpamnx manux, bank moBimoMuB HOTo mMpo BOMOALIBI [lepcoHaNbHUX NaHUX, PO CKIIAJ Ta
3MicT 3i0panux IlepcoHanbHUX JaHMX, PO MpaBa, nepeadadeHi 3aKkoHOM, PO MeTy 300py ioro IlepcoHanbHUX JaHUX
Ta 0ci0, IKUM TepenaroThes Woro IlepconanbHi gaHi.

BracHuk mepcoHalbHUX AaHWUX MiATBepmKye (TapaHtye), mo llepconanpri mani Tpertix ocib, ¢izudHMX 0Ci0, SKI
nepenarThesl baHky, 3A1MCHIOETRCS 3a 3T0/I00 TaKUX (QI3WYHHUX 0Ci0, SKi MOBIAOMIICHI PO BiJIOMOCTI, 3a3HAYCHI B 4.2
cT.12 3akony.

*Brmacauk  mepcoHanpHMXx gaHux —  Koient/[lopyuutens/3acraBomasens/Jepxatens/OcHoBanit  Jlepkarens
Kaptku/JlogatkoBuii epxarenn KapTku Ta/abo JloBipeHa/yrnoBHOBa)KEHA ocoba
Knienra/ITopyunrens/3actaBonasis/Jepxarens.

19.2. Iligmucannasm KacoBoro moxymenta / 3asBu-anketu / 3assu / JloroBopy npo crioxxuBumii kpeauT / JloroBopy
nopyk# / JloroBopy 3acTaBu MaifHOBHX TIpaB BUMOTH / JloroBopy 3abe3nedeHHs, BracHuK nmepcoHabHUX JaHUX HATa€
3rofy banky Ha mommpeHHs Horo MepcoHaNbHUX JaHUX TPU BU3HAYCHI Ta OTOJOMICHHI PE3yJbTaTiB aKIliid, po3irparris
YW [HIIUX 3aXO0JIiB, SKi MPOBOAUTH baHK, a TAKOX MiATBEPIKYE, IO MOBIAOMICHUH, 0 P BH3HAUYEHI Ta OTOJOIICHHI
pe3yNbTaTIB akIliid, pO3irpalliB 9¢ iHIITNUX 3aX0/1iB, HOTO MPi3BHINE, iM’ s Ta T0-0aTHKOBI, MOXKYTh OyTH mommrpeHi bankom
HEBH3HAYCHOMY KOJIy 0Ci0, 30KpeMa, ajie HeBUKIIIOYHO, IHIITNM Y4aCHHKaM aKIiif, po3irpalriB 4d iHIIUX 3aX0/1iB, B TOMY
yucii y pasi nepenaui bankoM iHgopmarlliii mpo KiIbKiCTh HapaxOBaHUX OaiB/OOHYCIB 3a omeparlii, 3ailCHEHI 3
BukopuctanusiM Kaptku BnacHuka nepcoHanbHUX TaHUX.

19.3. Ilinnucannsm KacoBoro mokymenta / 3asBu-anketu / 3asBu / JloroBopy npo crioxuBumii kpeaut / JloroBopy
nopyku / JloroBopy 3actaBu MaifHOBHX MpaB BUMOTH / JloroBopy 3a0e3rneueHHs1, BjJjacHHK nepcoHaTbHUX JaAHUX HAIA€
Ta MiATBEPAKYIO CBOIO 3T0Ay Ta HaJa€ Oe3BiAKIMYHMI Ta 0e3yMOBHHI 103BLI (IIPaBo):

19.3.1. banky, OnepaTopy MOOUIBHOIO 3B 513Ky Ta YKpaiHCBKiil Mi>kOaHKIBChKIH Acouialii WieHiB IIaTIKHUX CUCTEM
«EMA» https://www.ema.com.ua/about, Bmaciuky EMA Anti Fraud Hub (AFH), depe3 sikuit mpoBoauThCs
MIXKTajay3eBHii OOMIH JaHMMHU Ta iX TpaH3uT i3 3actocyBaHHsM API, - Ha 00poOiieHHs iH(oOpMallii Ipo HaJaHHS Ta
OTPUMaHHS MHOIO (MEHi) TeJIeKOMYHIKalliiHUX, OaHKIBCHKUX, (JiHAHCOBUX Ta CYIYTHIX TMOCIYT, 3 METOK OTPUMaHHS
MHOIO TIOCITYT baHKy Ta 3aXHCTy MOIX iHTepeciB BiJl axpaiChKuX il 3 00Ky TpeTix ocil.

19.3.2. 3piiicHtoBat bankoM ¢ikcartiro (3amuc) y cnoci6, Bu3HaueHnii bankoM, ycix 6e3 BUHATKY Tele)OHHHX PO3MOB
Mix BracHukoM mnepcoHanpHHX gaHuUX Ta bankowm; 3iilicHroBat bankoM ¢oTo3ioMKH Ta/abo Bimeodikcariiro,
BiJIEOCIIOCTEPEIKEHHS, 3/IICHIOBATH (DiKCaIlif0 3a JIOTIOMOTOK0 3BYKO3alHMCYBAIBHOTO TEXHIYHOTO 3aco0y BracHuka
NEepCOHANBHUX JaHWX, TpeTix ocid, Ml dYac HaJaHHI/KOPHCTYBaHHS OaHKIBCBKUMH mociyramu baHky, mpu
BpETYJIIOBaHHI MPOCTpoueHoi 3aboprosanocti 3a Jlorosopom/KpeauTHUM JOroBOpOM, BUKOPUCTOBYBAaTH baHKOM Taki
(hoTtorpadii, aymio- Ta BimeoMaTepiaal B SKOCTI JTOKa3iB.

19.3.3. Kuient miaTBepaxye Ta Hajgae 6e3yMoBHY 3roy banky Ta onepatopy MmoGinbHoro 3B’ 513Ky [IpAT «B®D Ykpainay
ta/abo TIpAT «KwuiBctapy, 3 skuMH BaHk ykiaB BIJIOBiZHI Yroau IMpo CHIBIpaIo: - Ha 3amUT, OOpOOJeHHs Ta
30epiranns iHdopmatii, sika crocyeTbest Kitienrta, 30kpema moao orpuManHs KiiieHToM TenekoMyHiKaliiiHUX MOCIyT, 3
MeToro orpumanHs Kiientom mocnyr Banky; - Ha BukopucranHs MSISDN tperiMu ocobamMu Juisi BH3HAYEHHS
KoedillieHTa TeJIeKOMYyHIKaI[iiHOI moBemiHku KilieHTa 3a JONOMOION aHAIITUYHHUX MOJENEH, TOINO, B paMKax
KOPUCTYBaHHS IIOCIyTaMH MEPEXi pyXoMoro (MOOITBHOT0) 3B’ SI3KY.

19.4. Ilignucanusam KacoBoro noxymenra / 3asBu-ankeru / 3asiBu, KiieHnt HamaB banky 3rony banky Ha B3aemogito 3
TperiMu ocobaMu, a Takok npaBo baHky 3Bepratucs no TpeTix ocid, B MOpSIKY Ta Ha yMoBax Mepen0dadyeHux
3aKOHO/AaBCTBOM, NEPCOHANbHI AaHi skux Oynu um Oyaytb mepenani Kimientom banky mis BumneHHs bankow, sk
BOJIOZILJTbIIEM 0a3u MEPCOHATBHUX JaHUX, BCIX JIiH, SAKi, BIAMOBIAHO IO 3aKOHO/IaBCTBA € 00POOKOIO ITEPCOHALHUX JTAHUX,
B IIpoIieci yKIaJieHHs, BAKOHAHHA Ta npunuHeHHs [loroBopy/KpeautHoro norosopy. I1pu 1ipomy, 000B’ 130K OTpUMATH
3rogy Tpetix ocib Ha 00pOOKY IX MEePCOHANBHIX JaHUX JI0 epeiadi TAKUX NepCOHATbHUX JaHUX baHKy MOKIIaaeThes Ha
Knienra. Kiienty Bimomo mpo nependadeny ct. 182 KpuminanbHoro kogekcy YKpaiHU BiJIOBIAANbHICTD 32 HE3aKOHHE
30upaHHs, 30epiraHHs, BAKOPHCTAHHS, IIOIMUPEHHs KOH)iIeHIiiHOoT iHopMartii mpo Tperix ocibd, nepcoHanbHi aHi IKHX
OyayTh niepesiani HUM baHky.
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19.5. Mignucanusm 3aspu-anketw/3asBu, Kimient Hamae banky 3roay Ha mepenady, 3amuT, oOpoOJIeHHs, OOMIH Ta
30epiranns iHopmariii, sika crocyeTsest KimienTa, mia 9ac B3aemMoii baHkoM 3 yIIOBHOBa)KCHUMH OpraHamH (30Kpema,
ane He BUKIIOUHO 3 [lenciitnum ¢ponnom Ykpainu, MinicrepcTBoM 1udpoBoi Tpanchopmaii Ykpainu, MiHicTepCTBOM
ekoHoMikM Ykpainu, Kabinerom MinictpiB VYkpainu, [epxaBHum mianpuemctBoM «JIfI» Ta 3 iHmUMHE
YIOBHOB)XEHUMH OpraHaMH) 3 METO0 oTpuMaHHs KilieHTOM meHcii, rponioBrUX AOMOMOT, COIliaIbHAX BUILIAT, 1HIITHX
BUILIAT, KPEOUTY Ta Y 1HIINX BUMAaJKaX, BU3HAYCHNX 3aKOHOAABCTBOM Ta/a00 JJoroBopom.

19.6. [linnucanusim 3asBu-ankern/3aseu, KitieHT Hagae 3rony Ha 00poOky bankoM Ta kommasiero Mastercard/Visa ioro
MEpPCOHANFHUX JaHUX Y 3B 3Ky 3 poboToro Cepicy Google Pay / Apple Pay, a Takox Ha nmepenady (ommpeHHs), y T.4.
TPaHCKOPAOHHY, HOTO TIepCOHATIBHIX JIaHUX, [0 TIepeadadeHo cTanaapTaMu komnanii Mastercard/Visa.

19.7. 3araasnnii cranmapt 3BiTHocTi CRS. Kiient Hamae banky 3roay Ha mepenauy bankom iHdopmarii Ta/abo
nmokyMeHTIB moo0 Kirienra, mozo Oynp-skoro paxynky KiieHTa, sika MicTUTh 0aHKiBCHKY TAEMHHIIIO Ta/91 IEPCOHANBHI
nmaHi (iapopmaris npo ¢izuuHy 0ocoly ado iHbopmariis, mo cTocyeTsest Gi3uaHoi 0codr, 30KpemMa: Tpi3BHILE, iM’ s, IO
0aThKOBI, 1aTa HapoKeHHs, nogaTkoBuit Homep CIIA (3a HasiBHOCTI) Ta/a00 iHIIOT KpaiHu, afapecH, iHIry iHhopMaIlito,
BU3HAUYEHY YNHHUM 3aKOHOJIABCTBOM YKpaiHH UM iHIINM 3aKOHOAaBCTBOM, MIXKHAPOIHUMH YTOJJaMH TOILO) Y BUMAAKaX,
BHU3HAYCHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHHM YH 1HITHUM 3aKOHOJAaBCTBOM, MXKHAPOJHUMH YroJaMy, KOHBEHIIISIMH,
To1m0, KoTi bank 3000B’A3aHnil HamaBaTH iHGOpMaIlifo Ta/abo JOKYMEHTH, SIKi cTOCYIOThCS KiTieHTa, KOHTPOIIOIYOMY
oprany (TIOJaTKOBI# CITy»0i), B TOMY YUCII 3 MeTOI BUKOHaHHS BUMOT Yrogu FATCA Tta/ab6o 3aranbHOTO CTaHIApTy
3BiTHOCTI CRS.

20. Ciocodu KoMyHiKaIrii

20.1. Ioimomnenus banky, mo crocyroThes KiienTie baHKy i HE MICTUTh BiJOMOCTEH, 110 CTAHOBJIATh OaHKIBCHKY
TAEMHUIIO 4M KoHQigeHIiHy iHpopManito Kiienta, Moxxe OyTH HampaBieHO baHKOM HacTymHHUMH cIocoOamu:
iHhopmyBanus Karnanamu koMyHiKaIlii, po3MilieHHs TaKOTo MOBiIoMIIeHHS Y Bianineni banky Ta/abo Ha OdimiitHomy
caiiti barky. KitieHT 3000B’13y€ThCS CaMOCTIHHO 03HAHOMITIOBATHCSA 3 TIOBiOMIIeHHsIME baHKyY He pimamie Hixk 1 pa3 Ha
MICSLIb.

20.2. [Hun noBioMIIeHHS, 3asBH, 3asIiBH-aHKETH, JOTOBOPH, JTOJIATKOBI JJOTOBOPH, JTUCTH, BUMOTH, JTOBIIKH, TUIATLKHI
IHCTPYKIIii, BUOHCKH II0 paxyHKaM, KBHUTAaHIII, MOKYMEHTH, IHINA iH(QOpMaIis, fKa MEepeJacTbCcs CIOKUBAYAM
(hiHAaHCOBMX TIOCHYT, IO BH3HAYeHa 3aKOHOJABCTBOM, TOIO, IO Hampasise oaHa CTopoHa iHuN (Hazad pa3oMm —
IoBinomaenns), y banky 31iHCHIOIOTBCS 3 BUKOPUCTAHHAM HACTYIHHUX CHOCOOIB KOMYHIKallii Ta y HACTYIHOMY
HOPSIIKY:

20.2.1. IloBinomyieHHs1 Ha manepoBoMy Hocii. [loBimoMieHHs y TMCHEMOBIH Gopmi Ha TTariepOBOMY HOCIT BBaXKa€ThCS
HaIMpaBJICHUM HaJI)KHUM YHHOM, SIKIIIO BOHO BiJIIPABJICHO MOIITOBUM 3B’3KOM (PEKOMEH/IOBAHUM JIUCTOM, JINCTOM 3
OTOJIOIICHOI0 I[HHICTIO 3 ONMHCOM BKJaJeHHS a00 1HIIMM JIMCTOM, AOCTAaBKa SIKOTO MOXKE OyTH IOKYMEHTaJIbHO
TiATBEepKeHa), a0o mocTaBieHi ocobucTo oaHiero i3 CtopiH iHmi# CTOpoHI Ui Kyp’ €pChKOFO TOCTABKOIO 32 MO TOBOIO
anpecoto CTOpOHH, sika € OTpuMyBadeM [loBigomMIiIeHHS.

3acrepexenns: [Ipu 3MiHI cBO€i momToBOI aapecu, Kiient 30008’ s3annii Heraitno moBimomutu npo ne bank. [lo
OTPUMaHHS TaKoro moBigomieHHs, Bci [loBimommenns Bin banky Hanexats 10 BimmparieHHs/momaHHs KiieHTy 3a
MIOLITOBOIO a/Ipecolo, BKazaHoto B 3asBi/3aspi-ankeri/[loroBopi/y Cucremi Inteprer-6ankinry/ Cucremi Kiient-bank
y mporpamHomy komruiekci bauky y «Kaprui Kimienra/Customer.

20.2.1.1. bark Hanpasnse [loBiomMiieHHs Ha MarlepoBOMY HOCI1 Ha TOIITOBY aapecy KiieHTa, sika 3a3HavyeHa Kirientom
y 3assi/3asBi-ankeri/lorosopi/y Cuctemi Iurepner-6ankinry/Cucremi Kiient-bank y mporpamHOMy KOMILIEKCI
banky y «Kaptui Kiienra/Customer» sk adpeca nposicusanns/aopeca (paxmuunozo micus npoxicusanis (aoo micue
mumuaco6ozo nepedysanns na mepumopii Ykpainu (0ns nepe3udenmis)).

20.2.1.2. TloBimoMmieHHs Ha TANepOBOMY HOCII, fKi HajiclIaHi MOIMTOK abo CIyK0O0K Kyp €pCHKOI TOCTaBKH,
BBXKAEThCA OJiepKaHUM 1HIIO0 CTOpPOHOIO B JIeHb, 3a3HAYCHW B KBUTAHIII YW IHIIOMY JOKYMEHTI i3
HITEMIIEeTIeM/BIIMITKOIO  BIJJIIJICHHS TIOMITOBOTO 3B’S3Ky a0o0 clyOM Kyp'€pCchbKOi JIOCTaBKH, OTPUMaHUM
BignpaBaukoM lloBimomneHHs, mpo BianpasiaenHas [loBigomineHHs.

20.2.2. ToBinomiiennst B Cucremi Intepuer-6ankinry / B Cucremi Kimient-bank. I1oBiJOMIICHHS BBaXKalOThCs
HAMpaBJICHUMH HAJCKHAM YHHOM, SIKIIO BOHH BifmpasieHi bankom 3a gomomoror Cucremu [HTepHeT-OaHKIiHTY /
Cucremu Kiient-bank. [ToBinomienHs, siki Hanicnani bankom 3a monomororo Cucremu IHTepHer-6ankinry / Cucremu
Knienr-bank BBaxarotbcs otpumannmu Kiienrom y aarty BignpasieHHs bankom takoro IloBigomiieHHS.

20.2.3. IToBimomJieHHsI Ha apecy eJeKTPOHHOI momTH. [ToBigomieHHs Bix banky y enekTpoHHil Gpopmi BBaXKaeThCs
HAIpaBJICHUM HAJIE)KHUM YUHOM, SKIO BOHO BiampaBieHe KiieHTy 3aco0aMu eNeKTPOHHOTO 3B’S3KYy / B MEpexi
IarepHeT Ha agpecy eleKTpoHHOI momtH, 5Ky KmieHt/[loBipena ocoba Kiienta HagaB baHKy B sIKOCTI KOHTaKTHOI
(msxom odopMiIeHHs BiAMOBiAHOT 3asBH-aHKETH/3asBU, 3asiBU, JAOrOBOpY a0 mija 4ac Tene(OHHOro A3BIHKA 0
JI0BiZIKOBOTO IEHTPY MICIHIS MPOXOKEHHS TPOLEAYPH iMeHTUdIKaIlil, 4n y iHIIWH 3anpornoHoBaHuii bankoM crioci0,
a0o sika 3HaunThes 3a Kiientom y Cucremi [aTeprer-0ankinry / Cuctemi Kiient-bank / y mporpaMHOMY KOMILIEKCI
banky y «Kaprui Knienra/Customery).

20.2.3.1. KuienT BHU3Ha€E, M0 Ha JOCTABKY €JIEKTPOHHOT MOIITH Yy OyIIb-SKUI Yac MOXYTh HECIIPHATIMBO BILTHHYTH
npobiemMu 3 Mepexero IHTepHeT, dopc-MakopHi OOCTaBHHH, BKIIOYAIOUM 0e3 OOMEXKEHHS BTpPYYaHHs B IUIOLLY
NOKpUTTS Mepexki [nTepHer. bank He Hece BianoBiganpHOCTI iepen KiieHToM 3a Oynb-sKy BTpaTy, MOIIKOIXEHHS a0o
BUTpaTH, noHeceHi KiieHToM mpsiMmo abo mo0ivHO, B pe3ysibTari OyAb-SKUX TPYTHOIIIB, 10 BUHHUKIIM Y MpoBaiijiepa
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nmociyr [aTepreT-3B's13Ky KirienTra. bank He Hece BIMMOBITAIBHOCTI 3a 3aTPUMKH TIPH JOCTABII €ICKTPOHHOI ITOIITH
BHACIIIJTOK BHHUKHEHHS MPo0JIeM B Mepexi [HTepHET, a TaKkoK 3a HEKOPEKTHE BHECCHHS CIICKTPOHHOI aJpecH ITiJT yac
Tese()OHHOTO 13BiHKA BHACHIJOK BAHUKHEHHS Ipo0JieM B po0oTi TenedoHii. B pa3i BUHUKHEHHS BHIIE TIepepaxoBaHuX
npobiem baHk noknaze MakCUMalbHUX 3YCHIIb ISl iX ycyHeHHs. CTOpPOHHM IOMOBHIIHMCS, IO JaTa, y AKy baHk
(haktruHo HarpaBuB Kitienty enextponne [loBimomieHHs Ha aapecy eneKTpoHHoi oy, Ky Kmient/JloBipena ocoba
Krnienrta HagaB baHKy B SIKOCTI KOHTaKTHOI, BBa)KA€ThCS NAaTOI0 ojAepKaHHA KIIi€HTOM Takoro eleKTPOHHOTO
[ToBigoMieHHs Oe3 T0AaTKOBUX MOBIIOMIICHB Ta IiJITBEP/HKECHB 3 00Ky KitieHTa.

20.2.4. SMS-noBinomuenns. [losinomnenns Bix banky y Burmsmi SMS-ToBiIOMICHHST BBaXKa€ThCsl HANPABICHHM
HAJI©KHUM YHHOM, SKIIO0 BOHO BimmpaBiieHe KiieHTy Ha BKazaHuil B 3asBi/3asBi-ankeri/3asBi/[JoroBopi/y Cucremi
IarepueT-0ankinry/y nmporpamaomy komiuiekci bauky y «Kaptui Kiienra/Customer» - Homep MoOiNbHOTO TenedoHy
/ ®inancoBuii HOMep MoOimpHOro Tenedony Kuienra. [loBimomnennsa, ski Hazmicmani bamkom y Burmsaai SMS-
TIOB1IOMJICHHSI BBAXKAIOThCSI OTpuMaHuMu KitieHTOM y aty BianpasieHHs bankom Takoro SMS-moBinoMieHHS.
20.2.4.1. Kiient Bu3Hae, mo0 Ha A0CTaBKy SMS - MoBioMIeHHS y OyAb-SIKMil 4Yac MOXKYTb HECHIPUSATINBO BILTUHYTH
MPOOJIEMHU 3 MEPEKEI0 MOOUIEHOTO 3B'SI3KY, (hOpC-MaKOpHI OOCTaBHHHU, BKIIFOUAIOUM 0€3 OOMEKEHHS BTPYYaHHS B
TUTOILY MTOKPHUTTS Mepexi. bank He Hece BiamoBigamsHOCTI epen KimienToM 3a Oyb-AKy BTpary, MOIIKOIKEHHS a00
BUTpaTH, oHeceHi Kiierrom mpsimo abo mobidHo, B pe3ynbTati OyAb-IKUX TPYIHOIIIB, IO BUHUKIN Yy TIpOBaiiepa
nociayr MobinpHOro 3B's13Ky Kiienrta. BuacHa goctaBka SMS - moBimomiieHp He Moke OyTH rapaHtoBana baHkow,
OCKLTBKH BOHA 3aJIS)KHUTH BiJ] 0araTb0X YHHHHUKIB, TAKUX SK: Tpaik B MEpeKi MOOLTBHOTO 3B'SI3KY, MiCII€3HAXOIKEHHS
MoOinpHOTO TenedoHy KitieHTa B Mekax TOCSKHOCTI, @ TAKOXK UM BBIMKHeHHU MoOiTpbHHN TenedoH KimienTta. bank He
€ OIIepaTopoM MOOLIBHOTO 3B'A3KY, 1 TOMY HE MOXE rapaHTyBaTh A0CcTaBKy SMS - nmoBigoMieHb. baHk JokiIanae BCix
3yCWJIb JUIsl CIIPUSIHHS IIBUAKOMY YCYHEHHIO 3001B y po0oTi mocinyru SMS-iHdopMyBaHHSI.

20.2.5. Kiienr a6o J[loeipeHa ocoba KiieHTa, NnDISIXOM MiANMUCAaHHS 3asBU-aHKETH/3asBH, HAJA€ O3BLT Ha
BignpapieHHsS bankom [loBimomiieHs, crocobamu, o Bu3HaueHi y myHKTi 20.2. JloroBopy (3 mimmyHKTamu). Bcro
BiJINIOBIIaJIbHICTB 32 PO3TOJIONICHHS TaHUX, [0 MOXKYTh MICTUTH OaHKIBChKY TAEMHUITIO Y1 IIEPCOHANBHI AaHi KirieHTa
TpeTiM ocobaM, o BigOyIIOcs BHACHIMOK HaacuiaaHHS bankom [loBimoMieHp 3a ampecoro/eleKTPOHHOI0 aapecoro,
HOMepoM Tenedony, mo Oymu HanaHi banky Kiientom//loBipeHoro ocoboro Kiienra, Kiient 6epe Ha cebe.

20.3. 3roaga KiienTa Ha komyHikaniro. [lnsxom nianucanns Kiniearom Kacooro nokymenTa/3asBu-aHkeTr/3asBu/
Horosopy/Kpeautnoro pgoroeopy/JloroBopy mopyku/JloroBopy 3actaBd MaWHOBHX TIpaB BuMoOrHu/JloroBopy
3a0e3reyeHHs OCTaHHiN Hajae mpaBo baHKy Ha PO3MOBCIOIKEHHS Yepe3 eNeKTPOHHI Ta MomToBi anpecu Kiienra abo
HUISIXOM BiampasieHHss SMS-MoBiIOMIIEHb 3a peKBi3WTamu, MoBimomieHnMu banky Kiientom, indopmamiiHunx
MOBiJIOMJIEHB 0€3 OY/b-SKOT0 JOAAaTKOBOTO MOTIEPEAHBOr0 OBIOMIICHHSI baHKOM MPO Take pO3MOBCIOIKECHHS, B TOMY
YHUCI 13 3aydeHHsIM TpeTix ocib. [lo Takux MoBiIOMIICHP MOXE HalexaTH Oyab-ika iH(opMalis, M0 CTOCYEThCS
JoroBopy abo BuUKOHaHHS Ha 3anmuT KilieHTa HaJaHHs 3amMTyBaHOi iH(OpMAIlli, TOBIJOK TOINO, ab0 IMOB’s3aHa 3
BuKOHaHH:IM JloroBopy, abo He crocyeThcs JlOroBOpy, 30Kpema, ajie He BHKIIIOYHO, IIOAO MPOBEACHHS aKIIii,
BITPOBa/PKCHH baHKOM HOBHUX IMOCITYT Y MPOAYKTIB, a TAKOX 1H(POpMAIIisl PO TOCIYTH TPETiX 0CiO, 0 MOB’si3aHi 3
HOoCIIyraMi Ta TpoaykTamu baHky Tomo. bank He Hece BiANOBITaNBHOCTI 32 PH3HMKH, MOB’SI3aHI 3 BiANPABKOIO
iH(popMallii BUIIIEBKa3aHUMH KaHAJaMH 3B’SI3Ky, B TOMY YHCII, SIKIIO HampasliieHa iHQopMallist MOXKe CTaTH BiJIOMOIO
TpeTiM 0coOaM.

20.3.1. KitieHnT Hazmae cBOO 3rofly Ha Te, 0 baHk Mae ipaBo TenedoHyBaTH HOMY, HAIIPABIIATH BiJIOMOCTI PO CTPOK
BUKOHAHHS Ta po3Mip ioro 3000B’s13aHb niepen bankoM, 3anpoBakeHHss KpeqUTHUX KaHIKyI 3a iHiiaTniBor baHky,
HapaxyBaHHs, BHKOHAHHs/HEHaJIe)KHEe BUKOHaHHS KiieHTOM CBOiX 3000B’s3aHb 3a  JloroBopom/KpemuTHum
norosopom/JloroBopom mopyku/J{oroBopomM 3actaBu MalHOBUX NpaB BHMOTH//loroBopoM 3a0e3nedeHHs, iHIIY
iH(opMaIlito Ta MOBIIOMIICHHS, TIOB’s13aHi / mependadeHi JloroBopoM, a Takox KOMepIIiiiHi mporo3ullii banky Tta
peKIIaMHi MaTepialiv 32 JOMOMOTOI0 TOIITOBHX BiIMPABICHb Ta JINCTIB-3BEPHEHb, EJIEKTPOHHHX 3ac00iB 3B’ 513Ky, SMS
— TOBiJOMJIEHb, TOIIO Ha ajpecu / HoMepH TenedoHiB, aapecu enekTpoHHoi nomTH. [lpu npomy KitieHT Hece Bei
PU3WKH, TIOB’s3aHi 3 TUM, IO HamnpasjieHa baHkoM iHoOpMallist cTaHe TOCTYITHOIO TPETiM ocobam.

20.4. bank mijx yac HampaeieHHs: [10BiJOMIIEHB, TMCTYBaHHs Y HajaHHS Ha 3anuT KirieHTa muchbMoBOi iHpopmarii
MOYKE€ BHKOPUCTOBYBAaTH (paKCHMilbHE a0 iHIIE eJIEKTPOHHE BiATBOPEHHS MiANMUCY MOCaJ0Boi ocobu banky Ta/abo
neyaTky baHKy 3a JOMOMOTOI0 3aC001B MEXaHI4HOTO, ENIEKTPOHHOI0 a00 1HIIOTO KOMiFOBAHHS.

20.5. Y upomy posaim CTOpoHHM BU3HAYMIIN CITOCOOM KOMYHIKaIlii Ta 3axoau 0e3neku. 1o crocyerbes 3ax0/1iB Oe3nexu
y KOPUCTYBaHHI JISIKMMH TEXHIYHUMU 3acobamu KOMYyHiKarlii, Takumu sk Cructema [HrepHer-6ankinTy, un To Cucrema
Krnienr-bank, To CTopoHH BH3HAYMIM 3aX0AM OE3MEKM y OKPEMHX JOTOBOpax, Ha mijacTaBi sikux Kiienty Oyio
niakmodero nociayru Cucremu lareprer-6ankinry / Cucremu Knienr-bask.

21. biopo KpenuTHHUX icTOpii

21.1. nsxom mignucaHHs 3asBU-aHKeTw/3asBu Ta/abo yknajgeHHs JloroBopy/JloroBopy mpo CHOXHBYUN KpEeIuT
(Kpeautnoro norosopy), Knient/depxxatens Hamgae banky 3rony Ha 30ip, 30epiranss, BUKOPUCTaHHS, TOLIUPEHHS Ta
nepeaady a0 OOpo KpeOUTHUX icTopii iHdopmauii, mo ckiagae xkpeautHy ictopito Kiienra/Ilepxkarenst B 06’ emi
BHU3HAYCHOMY 3aKOHOJIaBCTBOM, a TaKOXK Ha JOCTYI 0 KpeauTHoi ictopii Kmienrta/Jlepsxaresns (3rigHo nepesiky 0ropo
KpPEeIMTHUX iCTOPild, BU3HaYeHOro y NyHKTi 21.4. JloroBopy).
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21.2. 3a3HaveHa B iboMy po3aiii Joropopy 3roma Ha HamanHs bankom indopmartii npo Kimienrta/[lepxxatens 1o 0r0po
KPEAMTHHUX 1CTOPIH, a TAKOXK 3roja Ha 3anuT bankoM indopmariii nmpo Kiienra/depxatens (KpeauTHOrO 3BiTy) B Oyab-
SIKOMY OIOpO KPEeIMTHHX ICTOPiH AIFOTH NPOTATOM BChOro CTPoKy aii Jlorosopy/KpeautHoro 1orosopy.

21.3. bank Mmae mpaBo OHOBIIOBaTH iH(popmanito moao orosopy/KpeautHoro qoroBopy o BCiX 0I0pO KpeOUTHHX
icTOpiH, MO AIFOTh Ha TepHUTOpii YKpaiHW B pamMKax 3aKOHOJABCTBA, Ta 3 SKMMH y baHKy MiAMHCAaHO ITOTOBOPH TPO
CHiBMIpalfo.

21.4. Tlepenik 010po KpeIUTHHUX icTOpiii:

IpAT «Ilepie BceykpaiHchbKke 0I0p0 KpeIUTHHUX icTOpii»

VYkpaina, 02002, m. Kuis, Bysn. €srena Csepctioka, 11, 3-if moBepx (J1iBe KpHiio);

AT «MixxnapoaHe 010po0 KpeAUTHHX icTOpiii»

Vkpaina, 03062, m. Kuis, np. [lepemorn, 6. 65, od. 306.

22. FATCA

22.1. KmienT Hanae banky omHO3HA4HY 3roy Ha iepenady barnkom iHpopmarii Ta/ado mokymenTiB moao Kiienra, momo
Oyap-sikoro paxyHnky Kiienra, sika MicTUTh OaHKIBCBKY TAEMHHUIIO Ta/4u MepcoOHaNbHI AaHi (iHpopmaris npo ¢izuuny
oco0y abo indopmarid, mo crocyerbes (Pi3udaHOT 0c00M, 30Kpema: Mpi3BHINE, iM’s, M0 OATHKOBI, JaTa HAPOHKEHHS,
nonatkoBuii Homep CIIIA (3a HasgBHOCTI), afipecy, iHITY iHPOpMaIlifo, BU3HaYeHY YNHHAM 3aKOHOJIABCTBOM Y KpaiHU 9n
1HIIMM 3aKOHOJJABCTBOM, MI>XKHAPOJTHUMHU YTOAaMH, TOILIO) y HACTYITHUX BUIIAKaX:

22.1.1. Y Bunaaky HasiBHOCTI y Kiienta mopatkoBux 30008’ s13aHb nepeq CLIA (mogatkoswuii pesuaent CLLIA), Knient
Hajae baHky ofHO3HAYHY 3roay Ha nepexady bankom indopmamii mogo Kiienra, Oyap-skoro paxyHky Kiienra, sika
MICTUTh OaHKIBChKY TAEMHHUIIIO Ta IEPCOHAIBHI aHi (iHpopmalis po ¢izndHy ocoOy abo iH(opMallis, Mo CTOCYEThCS
(hizuuHOi 0co0H, 30KpeMa: Mpi3BHILE, iM’s, 0 OaTHKOBI, JlaTa HapoKeHHs, nmoaatkoBuii Homep CLLA, agpecu Toio),
ITomatkoBiii cayx06i CILIA 3a ymoB Ta y BHmajakax, rnependadenux 3akoHamu Crnoxydenux IlrtatiB Amepuku «Ilpo
BiJIMIOBITHICTh iHO3EMHHX PaxyHKIB BUMOTaM IOAATKOBOTO 3aKOHOJABCTBa», «[Ipo momaTkoBi BUMOTH J0 iHO3EMHHX
paxynkiB» (Foreign Account Tax Compliance Act) (namami — «FATCA»). KimieHT miaTBepIkye HasBHICTH 3rOAM
¢isnunanx oci6 Ha nepeaauy bankowm ix mepconanpHux naHux [logatkosiii cmyx6i1 CIIA. ¥V Bunmaaky 3apaxyBaHHS Ha
paxyHok Kiienta xomriB, mkepenmom noxomkeHHs skux € CHIA, Kiienr Hagae banky mopydeHHs (mpaBo) Ha
3ailficHeHHst oroBipHOro cnrcanHs 30% Bij cymHu miarexy Ta nepepaxyBanHs ii Ha paxyHok [TomaTkoBoi ciry:x6u CIIIA
3a yMOBH, sIKII0 KitieHT BiqMOBHUBCS MOBiIOMHUTH baHk mpo HasBHICTH B HOTO TIoAaTkoBoro cratycy CIIA, abo, sximo
KitienT € piHaHCOBOIO yCcTaHOBOIO, siKa HE 1oTpuMyeThesi BUMOT FATCA. KiieHT 30008’ s13aHwmiA ipoiHGopmyBaTn baHk
mpo HaOyTTsA/3MiHY crartycy mogarkoBoro pesugeHTa CIIIA Ta mamati baHKy BiaNOBiIHI MiATBEPMIXKYIOUl JOKYMEHTH
npotaroM 15-tTu poOouymx AHIB 3 MOMEHTY HacTaHHA Takux 3MiH. [Ipum BuKOHaHHI AopydeHb KitieHTa mono
nepepaxyBaHHsI KOImTIiB 3 paxyHKy Kiienra bank He Hece BiamoBiganpHOCTI iepen KimieHToM, HOro KOHTpareHTamu 3a
OyIb-sKi yTpuMaHHs, 00MeXeHHs, OJIOKyBaHHS KOIITiB OaHKaMH-KOPECIIOHIEHTAMH, B TOMY YHCIIi, SIKIIO TaKi HACI KA
OB’ s13aH1 13 BAKOHAHHAM 0aHKOM-KOPECIIOHICHTOM BHMOT, & TaKOX 3a OyJIb-sIKi OB’ sI3aHi 3 IIMM 30UTKH Ta BUTPATH.
22.1.2. V Bunajakax, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM 4YM IHIIUM 3aKOHOJABCTBOM, MIKHAPOIHHMHU
yrojaMu, KOHBEHIIISIMH, TOIO, Koiu baHk 3000B’s3aHMil HajgaBaTH iH(pOpMAaIIi0 Ta/abo JOKYMEHTH, SIKi CTOCYIOThCS
KitienTa, KOHTPOJIIOIOYOMY OpraHy (ITOJaTKOBIiH Ci1yx0i), B TOMY YHCJi 3 METOI BUKOHaHHS BUMOT Yromu FATCA
Ta/abo 3aranpHOro craHaapry 3BitHocTi CRS.

22.1.3. Y Bunajky, SKo OyIb-sKi HAAXO/HKEHHs, oTpuMaHi KilieHTOM MifnsararTh OmoJaTKyBaHHIO a0 CTSATHEHHIO
srigHo BuMor FATCA, KuieHT mopydae Ta Hajae banky cBoro 06e3BiAKIMYHY 3rofly Ha BUKOHaHHA [ LitaTixHUX oneparii
3 JloroBipHoro crnmcaHHs B 00cs3i, HeoOXigqHomy aisi BukoHaHHs BUMOT FATCA 3 Oyap-sikoro paxyHky Kiienra,
Bigkputoro B banky. bank € OtpumyBauem xowmTiB 3a Takumu [Inarixaumu onepaniiimu 3 JloroBipHoro cnucaHss Ta
CHPSIMOBYE iX BiJNOBIAHO 1O MeTH J{OrOBIpHOrO CIIMCAaHHSL.

23. ®iHaHCOBMIi MOHITOPUHT

23.1. Knient/Tlopyuntens/[lozndanpank/3actaBojaBens (Hajali pa3oM IO TEKCTy Iporo posniny 23 — KiieHr)
3000B’s13aHU HaJjaBaTH Ha 3armuT baHKy (MmrceMoBHiA 200 yCHMIA) iH(POPMAaIIifo, TOSCHEHHS Ta JOKYMEHTH, SKi baHk mae
npaBo BuMaratu Bij KitienTa BiamosigHo 0 3akoHy Ykpainu «IIpo 3amobiranas Ta mpoTuito neratizanii (BiIMIUBaHHIO)
JIOXOJIIB, OJICp’KaHUX 3JIOYMHHUM NIISIXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3IOBCIOJDKEHHS 30poi
MacoOBOTO 3HHUIICHHS», HOPMAaTHBHO TpaBoBUX akTiB HBY uu iHmoro 3akoHomaBcTBa, MKHAPOJHHUX YO/, KOHBEHIIIH,
B CTPOK He mi3Hine 3-x PoGounx nHiB i3 nHs, ko KitieHT oTpuMaB Takuii 3anuT Big baHky.

23.2. baHk Ma€ TpaBo B OJTHOCTOPOHHBOMY TMOPSIKY JOCTPOKOBO po3ipBaT JlOTOBIp Mpo BHAAYy Ta 0OCIYrOBYBaHHS
IUIATDKHAX KapTOK (myOuiunuii) / Jlorosip mpo cnoxuBuuii kpeaut / Jlorosip mopyku / JIoroBip 3acTaBu MaiiHOBHX MpaB
BuMorH / Jlorosip 3a0e3neueHHs (Hagaii pa3oM IO TEKCTy bOro po3aity 23 — Jlorosip) Ta/abo BiIMOBUTH (3yIIMHHTH,
npu3ynuHUTH) HajgaHHs Kiienty BaHKiBCbKOT MOCIyrd, B TOMY YHCIHI IOAO 3OiHCHEHHS PO3PaXyHKOBHX 1 KaCOBHX
omepaniii Ta/abo 3akputu KaprkoBuit paxyHok KiieHra y Bumamkax, mnepen0adeHHX 3aKOHOJABCTBOM Ta/abo
JloroBopoM, 30kpeMa (ajie He 00MEKYIOUUCH LM ):

- IpY HAasABHOCTI (aKTiB, 0 CBigUaTh Mpo nopyuenHs Kiienrom 3akoHoaaBcTBa, OaHKIBCHKUX MPaBHJL;

- y pa3i BUHUKHEHHS] CYMHIBIB y JIHCHOCTI pO3paxyHKOBO-KaCOBHX JIOKYMEHTIB Ta 3aKOHHOCTI TIPOBEJICHHS Olepalliii;

- IpY BiJIMOBI y HaJaHHI, HEHaJaHHI a00 HeHajaHHiI KilieHTOM y BCTaHOBJICHHMI B MUCHMOBIM BMMO3i BaHKy cTpok
BiZIOMOCTEH UM JOKYMEHTIB, siki BaHk Mae nmpaBo BUMararu, ab0 yMUCHOTO HaJlJaHHSI HENPaBAMBUX BiZOMOCTEM Ipo cebde,
HeoOXigHuX Juis 3°sicyBanHs ocobu KimienTa, crarycy Kinienra, HeBianoBiaHicTh mpoBeneHHsI GiHaHCOBOI omepalii cyTi
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nismeHOCTI KimienTa, oro ¢inancoBOMy CTaHy, a TAKOXK Y BUITAIKy BCTAHOBJICHHS, 110 TaKa OIEparlisi MiCTUTh O3HAKH
omepairii, sika migarae ¢GiHaHCOBOMY MOHITOPHHTY BiAIOBiMHO 10 3akoHY Ykpainu «lIpo 3amobiraHHs Ta MpOTHIII0
neranizanii (BiIMHBAaHHIO) JOXO/IB, OJCp)KaHUX 3IOYMHHUM MLUIAXOM, (piHAaHCYBaHHSA Tepopu3My Ta (iHaHCYBaHHIO
PO3MOBCIOIKEHHS 30p0i MacoBOI'0 3HUILEHHS» Ta/ab00 HOPMAaTHUBHOTO mpaBoBoro akTy HBY;

- Y pa3i He MOXKJIMBOCTI MPOBeNeHHs baHkoM Hale)KHUM YMHOM imeHTHdIKamii Ta Bepudikarii, HAIeKHOI epeBipKA
BiacHuKa paxyHky (Kiienra/noBiputeins) Ha iM’s sikoro JloBipeHa ocoba KiienTa Binkpuna y baHky paxyHOK;

- y BUNaJIKax nependadeHux crarrero 15 3akony Ykpainu «lIpo 3amobiranHs Ta mpoOTHIO Jieraisaiii (BiIMABaHHIO)
JIOXOJIIB, OJEpPKAaHWX 3JIOYMHHUM MUIAXOM, (PIHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi
MacOBOTO 3HHUILECHHS.

23.3. KiieHT po3yMi€e i MM MOTOIKYEThCS 3 THM, 0 BaHk € cy0’€KTOM MEepBHHHOTO (PIHAHCOBOTO MOHITOPHUHTY i
3000B’s3aHAN HA/JaBaTH BIANOBITHOMY YIOBHOBRXEHOMY OpraHy AepaBHW iH(opmamiro mpo ¢iHaHCOBI omeparrii
KiienTta, mo mipiaraiots (hiHAHCOBOMY MOHITOPHHTY, Ta 3MIMCHIOBATH IHINI mepenbadeHi 3aKOHOTABCTBOM i,
NOB’s13aHi 3 MOHITOpUHrOoM (iHaHCOBUX omepauili KimieHTa, B TOMy 4YHCIi BIIMOBUTH B 31 CHEHHI 00CIyroByBaHHS
KitienTa Ta/abo B 3ailicHeHHi ¢iHancoBoi oneparii Kirienra, sikio y banky, Ha ioro BiacHwuii po3cy/l, BUHUKIIA Ti103pa,
M0 TaKa omeparisi MiCTUTh O3HAKH TaKOI, IO 3TTHO 13 3aKOHOM Misrae (iHaHCOBOMY MOHITOPHHTY Ta/ab0 TOPYIILye
3aKOHOMABCTBO M0N0 MPOTHAIl Jeradizamii JTOXOIiB, OIep)KaHWX 3JIOYMHHHM IIIIXOM. B Takux Bumagkax baHk
3BUIBHSETHCS BiJl BiANOBINANBHOCTI (B TOMY YHMCHI BiA CIUIATH TeHI Ta 30MTKIB) 3a BIAMOBY BiA 3IifiCHEHHS
o0OcyroByBaHHs Ta/ab0 BUKOHAHHS BiMOBiIHOI PiHaHCOBOI omneparrii KiienTa.

3aMOpOKeHHS aKTHBIB, MOB’S3aHHUX 13 TEPOPU3MOM Ta HWOTo (hiHAHCYBaHHSM, PO3IOBCIOHKEHHSAM 30p0i MacoBOTO
3HUILEHHS Ta foro (iHaHCyBaHHSM, 3yNUHEHHs QiHaHCOBUX omepaniii KiieHTa, SKio BOHU € Migo3piiuMu, Ta B pasi
BUHHUKHEHHS MiJ03pH, [0 BOHHM MICTATh O3HAKH BUMHEHHS KPUMIHAJIBHOTO TPABOMOPYIICHHS, BU3HAYEHOTO
KpuMminanpHIM KomekcoM YKpaiHu, OJOKYyBaHHsS KOINTIB/3yMMHEHHS (iHAHCOBUX omeparliii ocib, 3a3Ha4eHux y
CAHKIIHHUX CITUCKAX, 3A1IMCHIOETHCS BIIIOBITHO JI0 3aKOHOJaBCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPUHTY Ta CAHKI[IITHOTO
3aKOHOJIaBCTBA.

23.4. CTOpOHU MPHUHAIILIA JT0 3TOH, 0 baHk Mae MpaBo 3yIMMMHUTH BUKOHAHHS OTepalii/if 3a JloroBopom abo BimMOBHTH
Krmienty y BukonanHi IImatikaux omeparii/éf, BimmoBuTHCS Bin JloroBopy Ta/abo 3akputé KapTkoBHil paxyHOK
Kiienra, skmo € migcrtaBu / migo3pu BBaxkatd, mo (¢iHancoBa omepauis/i KiienTa mop’si3aHa/i 3 neranmizaii€ero
(BiAMHUBAHHSM) TOXOIB, OJEPXAHWX 3JOYMHHUM NUIAXOM, a00 (iHAaHCYBaHHSM TEPOPU3MY, a TaKOX y BUIAJKY
HEMOKJIMBOCTI TpoBenieHHs bankom ineHTrdikarii Kiienra BiamoBigHo 1o 3akoHOmaBCTBa, a00 y pasi, skmio Kiient
He 3a0e3MeurB aKTyali3alliio JaHuX Ipo cede, y ToMy YHCi, B pa3i HeHagaHHsa KilieHTOM HeOOX1AHUX JOKYMEHTIB 4d
BiIOMOCTe# mpo cebe, abo y pa3i HeHaaanHs KiienToMm iHdopmarii mist 3’scyBanHs baHkoM cyTi (3MicTy) #HOro
TSUTBHOCTI, (hiHAHCOBOI omepailii (B TOMy YHCIi Y pa3i mepeBUIIeHHHS 3asBi1eHo] KitieaToM banky MakcnMaibHOT cymu
(inaHcoBHX omepariii), cTaTycy, ¢iHAHCOBOTO CTaHy YW YMHCHOT'O HaJJaHHS HEMIPAaBIUBHUX BiJOMOCTEH, a TaKOXK, B pasi
HasBHOCTI TIpH 3JIHCHEHH] ineHTudikaiii ta/abo yrounenHs indopmarii y banky mino3pu, mono Haganas Kimieatom
HeJ0CTOBiIpHOI iH(opMarlii abo HaBMHUCHOTO TIOJaHHs iHpopMaIlii 3 METOIO BBeIeHHsI baHk B omaHy, ab0 y BUIagKax
nopymeHHs Kinienrom ymoB JloroBopy, a TakoX y 1HIIMX BHIIAAKaX, BU3HAYEHUX 3aKOHOJABCTBOM.

23.5. MoBinomaennst Kiienty mpo yMoBH BHeceHHsI KOIITIB Ha paxyHkH ¢i3uuHMX 0ci0 Ta mpo oOMeskeHHS
3nilicCHeHHSI BUIATKOBUX ollepaliil mpoTsaroM jaii BoeHHOTOo cTany (Hagai — [ToBigomienHs mono ®M).
Bigmosigao mo Bumor IlocranoBu HBY Ne 60 Bim 23.03.2022 p. «llpo ocobaugocmi 6UKOHAHHSA OKpeMUX 6UMO2
3akoHo0asécmea y cghep Qinanco8o2o0 MOHIMOPUH2Y, 86ANIOMHO20 HARNAOY, HARNAOY 3 NUMAHL peanizayii i MOHIMOpUH2y
epexmueHocmi nepcoOHAIbHUX CREYIANbHUX eKOHOMIYHUX MA THWUX 0bMmexcysanbhux 3axo0ig (canxyill) npomszom Oil
60€Hn020 cmany», bank monepenHbo mepen 3ailicHeHHsM Kiientom ¢inaHcOBOi omeparii 3 BHECEHHS KOLITIB Y
TOTiBKOBIi (hopMi Ha TOTOYHUM paxyHOK KiTieHTa moBigoMIIsie mpo 0OMeXeHHs BUJATKOBHX OIepalliii 3 KOIITaMH B pasi
HeHamaHHs KiienToM Ha BuMOry BbaHKy MOKyMEHTIB a0o BigoMocTed, HEOOXiTHHX ]IS BCTAHOBJICHHS JDKEpes ix
MOXOKEHHS.

23.5.1. baHk He 37iiiCHIOE 3aXO/IiB 13 IEPEBIPKH HKEPEN TOXO/HKEHHS KOIITIiB, epenadadeHux 3V «lIpo 3anobicanna ma
npomudilo ne2anizayii (GIOMUGAHHIO) 00X00i6, 00EPICAHUX 3NOUUHHUM ULIAXOM, (DIHAHCYBAHHIO MEPOPU3My md
Ginancysanmnio po3noecioddicennsi 30poi macosoeo s3nuwgennsy (Hagaiai — 3axkod npo TIBK/®DT) ta HOpMaTHBHO-
npaBoBuMu aktamu HBY, y pasi npoBenenHs (inaHCOBUX omnepaiiii 3 yHeceHHs KilieHTOM KOIITIB FOTiBKOIO 3 METOIO iX
3apaxyBaHH Ha:

1) paxynku 36poitanx Cun Ykpainu ans HajganHs gonoMord 30poiinuM Cuiiam YKpaiHu Ta cHemialbHUi paxyHOK,
Bigkputuit HBY s 360py komriB Ha miaTpuMky 36poiinux Cun Ykpainu;

2) nmotouHMi paxyHoK MiHicTepcTBa comianbHOI MOMITHKH Y Kpainu, Binkputuii B HBY mis GnaroniifiHoi jonomoru Ta
3a0e3neueHHs MITPUMKN Halypa3lIuBIlINX KaTeropii HaCelIeHHS;

3) paxyHku OaHKiB YKpainu i npuaOaHHs oOmiraniidi BHYTPIIHBOI Jep>kaBHOT O3KUKH «BilickkoBi obOmiramii»;

4) moTOYHUI paxyHOK Kii€HTa — (i3udHOI 0co0H, (6 posmipi wo OopisHioe yu nepesuwye 400 mucsy epusens abo
OOPIBHIOE YUl NEPESUUYE CYMY 8 THOZEMHIU 8aOMi, OAHKIBCHKUX MEMANAX, THULUX AKMUBAX, eKIBANICHMHY 34 OQIYIUHUM
KYpCOM 2pusHi 00 iho3emuux samom i oauxiecokux memanie 400 mucsu epusenv Ha MOMEHM NPOSEOeHHs PIHAHCOBOT
onepayii), KO TaKWH KITIEHT HE HA/IaB HA BUMOTY OaHKY BiJIIIOBIIHUX JTOKYMEHTIB a00 BiJioMoCTei.

23.5.2. banky 3a00pOHsI€ThCS 31MCHIOBATH BUJIATKOBI omiepailii (BHUIaBaTu KOIITH B TOTIBKOBiH (opMi, IPOBOJUTH iX
repeKas, iHI BUJIATKOBI Orepallii) 3a paXyHKaMH KJIIE€HTIB — I3WYHHUX 0Ci0 13 KOIITaMHU, 3a3HAYCHUMH B I IIYHKTI 4)
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myHKTY 23.5.1. JloroBopy, KpiM BUIIQIKIB TIepeka3y TaKUX KOIITIB HAa paXyHKH, 3a3HAYCHI B MiAMyHKTax 1) — 3) MyHKTY
23.5.1. loroBopy.

*JlocraBka 1poro «llosimomnenns npo ®M» KiienTy 3abe3medyeTbesi y BiANOBITHOCTI OO MOJOXKEHb po3ainy 10
Jorosopy, BianoBigHo a0 skoro CTOpOHH JOMOBWIIKCE, IO aTa po3MilieHHs baHkoM 3MiH Ta/4u JONIOBHEHb UM HOBOT
penakmii JloroBopy Ha OdimiitHOMy caiiti baHKy, BBa)a€TbCs NATOI BiANpaBieHHS BaHKOM Takoro IMOBiIOMIECHHS
Kitienty.

24. JloBipeHicTh Ha MpaBo po3nopsaikeHHA KapTKkoBUMHE paxyHKaMu

24.1. [oipeniii ocobi Kmienta 3abopoHsieTbesi BUKOpUCTOBYBaTH KapTky, siky Homy BumaB bank Ha miactasi
nosipeHocrti, Bumany Kiiearom banky. Bukopucranas KapTku 3a ToBipeHICTIO HE AOMyCKAE€ThCA, KPIM BUTIAIKY eMicil
Honatkosoi [Inati>kHoi Kaptku st loBipenoi ocobu Knienra. [loBipena ocoba Kiienta mae mpaBo otpumaru Kaptky,
[1IH, inguBinyansHy 0011KOBY iHpOpMaLito Ta/abo iy iHpopMaito, o Aae 3Mory iHiniroBatu [Inatixui oneparii, 3a
nmoBipeHicTio, BumaHoto Kiientom (Bnacamkom KapTkoBoro paxyHKy) Ta TIOCBIJYEHOIO Y BCTaHOBICHOMY
3aKoHOIAaBCTBOM MOPSIKY. baHK HE Hece BiIOBI aTbHOCTI 3a TPOBEACHHS OTepalliii 3 BUKOpUCTaHHAM KapTku, Bumanoi
Hosipeniit ocobi Kiienra.

24.1.1. bank mae mpaBo BimMoBuTH JloBipeHiit ocobi Kimienta y Bumaui Bumymienoi Ha iMm’s KiieHnrta (moBipuTens)
Kaprtky, 30kpemMa y pasi HacTaHHS CTPOKiB akTyamizamii nanux KiieHTa, BiICyTHOCTI (HEAOCTATHOCTI) HEOOXITHUX AIIS
orpumanns Kaptku KiieHTa BiamoBigHux moBHOBaXkeHb 11 J{oBipeHnoi ocoou KiienTa, HEBIAMOBITHOCTI 3a3HAYCHUX Y
noBipeHocti ganux KiieHta i3 HasBHUMH B baHKy JaHMMM, a TakoX i3 JOKYMEHTaMH B CIIpPaBi 3 IOPUIMYHOTO
odopmirenast KaptkoBoro paxynky KiieHTa, HEMOXIMBOCTI OTpUMaHHS MiaTBeppkeHHs KirieHTa mono daxry Bumadi
JIOBIPEHOCTI, @ TAKO’)K BUHUKHEHHS y baHKy Oynb-sSKMX IHIIMX CYMHIBIB IIOJIO JIOCTATHOCTI IMiJICTaB JIUISI OTPUMAaHHS
JosipeHoro oco6oro KitienTa BumyimeHoi Ha iM’st Kitienta KapTky um 3a HassBHOCTI 1HIIMX ITiJICTaB.

24.2. 'V pa3si 3BepHeHHs a0 banky JloBipeHoi ocobu KiieHTa 3 MeToro BiAKpUTTS Ha iM’st qoBiputens KapTkoBoro
paxyHky, baHk Mae mpaBo 3ampocuTH Bix mpenctaBHUKa KirieHTa HamaHHS BUTATY 3 €IUHOTO PEECTPY JOBIpEHOCTEH, a
TaKOXX 3a0JIOKyBaTH BigKpUTHH KapTkoBHH paxyHOK 10 MpoBeAeHHS baHKOM Halle)XKHUM YMHOM imeHTH(iKaiii Ta
Bepudikalii, HaJeKHOI mepeBipkH BiacHUKa Kaprkosoro paxyHky (Kiienra/moBipuTens) Ha im’st sikoro JloBipeHa ocoba
KitienTa Binkpuna y baaky Kaprkosuit paxyHok. Pazom 3 Tum, baak Mae mpaBo IpOBOIUTH IO TAKOMY 320JI0KOBAaHOMY
KaptkoBomy paxyHky JloroBipHe crivicaHHsl, 30kpemMa Ha cmiaty KowiciliHoi BuHaropoau baHky, a TakoX MpUMYCOBi
CIHMCaHHsI, y IOPSIIKY, BU3HAYEHOMY 3aKOHOZaBCTBOM.

24.3. KiieHT Mae mpaBO HaJaTH JIOBIPEHICTH iHMIH 0co0i Ha po3mopsykeHHA BinkputuMmu y banky KaprxkoBumu
paxyHkamu depe3 kacy banky. Posnopsmkenns Kaptrkosumu paxynkamu [loBipeHoro ocoboro KitieHTa 3a gomomororo
Cuctemu InTpeHer-OaHkiHTy, sikuii Bigkputo Kitienty, 3a0oponsieThes. JOBIpeHICTh Ha TPaBO PO3MOPSIKEHHS
KapTtkoBumu paxyHkaMu Moxke OyTH 3aCBif9e€Ha YIIOBHOBRKCHHUM MpalliBHUKOM baHKy ab0 HOTapialbHO, B 3aJI€KHOCTI
BiZl BUMOT 3aKOHOJIaBCTBA.

24.3.1. loBipenicts Ha oTpuMaHHs KapTku Moke OyTH 3acBiueHa yIIOBHOBKEHHM IPalliBHUKOM baHKy, SKIIO BOHA
ckiagaeTses B banky B mpucyTHOCTI (i3nuHOT 0cobu - BiiacHuKa KapTkoBoro paxyHky. Taka JOBipeHICTb 10IaTKOBOTO
3acBiueHHs He ToTpelye.

24.4. KnienT 30008’ s13anuit HeraitHo B muckMoBiid popMi moBigomisiTi baHk mpo ckacyBaHHs BUIaHOT HUM JIOBIpEHOCTI
Ha TPaBO PO3IMOPS/DKEHHS PaxyHKaMH 1HIIUM oco0aM. Y BHIAIKy HeBHKOHaHHs KiieHTOM 11b0ro 000B’s3ky KiieHT
Hece BiAMOBINaIbHICTD 32 BUMHEHHS TAKMMHU 0CO0aMH JiH MO0 PO3MOPSUKEHHS paxXyHKaMu sIK 3a cBOi BiacHi. baHk
3BUIBHAETHCS BiJ BIANOBIMANBHOCTI 3a BYMHEHHS ONepaliid Mo paxXyHKaX Ha MiJCTaBi JOBIpeHOCTI y pa3si
HenoBigomiieHHs Kimientom Banky mpo ii ckacyBaHHSI.

24.5.'Y pa3si 3BepHenns 1o banky loBipeHoi ocodu Kiienrta (kpim 10BipeHOCTEH, BUIaHUX Ha TEPUTOPIi 1HIIOI AePKaBH,
JeTai30BaHuX (armoCTHIIFOBAHNX) Y BiIOBIIHOCTI 3 BUMOTaMH 3aKOHOJABCTBA) 3 METOI BHKOpHCTaHHS KapTKoBHX
paxyHnkiB KiienTa uepes kacy banky, bank mae npaBo 3arpocuty Bij npeacraBHuka KitieHTa HajanHs BUTSTY 3 €HHOTO
peecTpy JMOBIpEHOCTEH, YMHHOTO CTAaHOM Ha JICHb NMPOBEACHHS OaHKIBCHKOI (BHIATKOBOi) omeparii 3a KapTkoBum
paxynkom KitienTa.

25. Peectpu

25.1. Kpenutnuii peectp HBY

25.1.1. KpenutHuit peectp HarionanpHoro 0anky Ykpainu (mo tekcry 3asBu-anketw/3aseu/Jlorosopy/KpeaurHoro
norosopy - Kpenutnuii peectp HBY) - indopmariiiina ciucrema, 1o 3abe3nedye 30upaHHs, HAKOMHUEHHS, 30epiraHHs,
3MiHYy, BUKOPUCTaHHs Ta NMoUMpeHHs (HagaHHs) iHGopMauii mpo KpeauTHi onepanii OaHKiB Ta MPO CTaH BUKOHAHHS
3000B's13aHb 32 TAKUMH OTEpallisiMi, aHaji3 Ta kiacudikaiiro kpeaurtiB. bank momae no KpemutHoro peectpy HBY
iHdopmarito npo 3xilicHeHi banmkom miomo Ilo3nyanbHWKa KpemuTHI omepariii, y BIAMOBIAHOCTI 1O BUMOT
3aKOHO/IAaBCTBA.

25.1.2. Hlnaxom ninnmucanns 3assu-anker/3assu/KpeautHoro gorosopy, KiieHT Hajae 3romy mnpo nepeaady bankom
iHpopmartii moao Kpenutaoro moroBopy a0 Kpemutaoro peectpy HBY.

25.1.3. Inopmartist mpo inmmx nos’si3anux 3 Kitienrom ocib, BizoMocTi moao sikux bank noxae 1o Kpenutnoro peectpy
HBY, nonaerscs 0e3 HEOOXITHOCTI OTPUMAaHHS Ha 1€ 3roAM TakuX 0ci0, mpu 1boMy KIlieHT MOBIIOMIISE 1HIIUX
noB’si3aHux 3 KimienToM ocib nipo nepenauy bankom iHpopmarii npo Takux ocid g0 Kpeaurnoro peectpy HBY. Kiient
Ta iHm noB’s3ani 3 KienToMm ocobu, iHndopmaiisi cTocoBHO SKUX MicTHThCSl y Kpenutnomy peectpi HBY matots nmpaso
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JOCTYIy /10 AaHHUX Mo cebe Ta 0 BiIOMOCTEH MO0 3aluTiB Ha OTPMMAHHS TaKUX JaHUX CTOCOBHO HUX Y HOPSIKY,
BU3HAYEHOMY 3aKOHOJJABCTBOM.

25.1.4. bank mae npaBo oTpuMmyBaTH iH(popMmarito 3 Kpenutnoro peectpy HBY 6e3 npaa nepeanadi ii TpeTim ocobam.
HBY ne mae mpaBa mepenaBatu iHpopmanito 3 KpeautHoro peectpy TperiM ocobam, KpiM BUMAJKiB, BU3HAUCHHX
3aKOHOJABCTBOM.

25.2. lep:kaBHHIi peecTp aKTiB IMBIJILHOTO CTAHY IPOMA/ISIH

25.2.1. Tlignucanusm 3asiBu-ankern/3assu/KpenutHoro noroeopy/JloroBopy mopyku//loroBopy 3actaBH MaiHOBHX
npaB BuMoru/Jloropopy 3abe3mneueHHss Ta/abo JOTOBOPIB MPO BHECEHHS 3MiH Ta JOMOBHEHb IO BHIIC3a3HAYCHUX
nmoroBopiB, KimienTt Hamae banky 3romy Ta 6e3BiakmmyHmi 1 6e3ymMoBHUI 103Bi (1TpaBo) barky Ha moctyn banky mo #ioro
0COOUCTHX BIJOMOCTEM, IO MicTAThCA Y [lepkaBHOMY peecTpi akTiB LMBIIBHOTO CTaHy TPOMAJsH Ta SKi CTOCYIOTBCS
Krienra.

25.3. €Equnmnii peecTp aoBipeHocTel

25.3.1. Ilipmucanusm Jorosopy/KpenutHoro noroopy/[JdoroBopy mopyku/JloroBopy 3acTaBu MaWHOBHX IIpaB
BuMord//loroBopy 3abe3neyeHHs: Ta/abo TOroBOPIB MPO BHECEHHS 3MiH Ta IOTMIOBHEHB J0 BUIIE3a3HAYEHUX AOTOBOPIB,
Knient nagae banky 3rogy ta Oe3Binkianynuii i 6e3ymoBHMH 103Bin (mpaBo) banky Ha moctyn baHky Ha oTpumaHHS
BUTSTIB MO0 HHOTO 3 €IMHOTO PEECTPy IOBIpeHOCTEH (100 MOBIpeHOCTeM, siki BuaaHi KirieHTOM HOTO MOBipeHUM
ocobam JuIs MpeICTaBHAUITBA iHTepeciB y baHky).

25.4. JlepxaBHHUIi peecTp 3arajibHO000B’SI3KOBOT0 1eP:KABHOT0 COIiaJIbHOI0 CTPAXYBAHHSI

[Mignucanusam 3asBu-ankern/3aseu/KpenutHoro morosopy/JloroBopy mnopykwu/[JoroBopy 3actaBu MaWHOBUX IpaB
BuMoru/JloroBopy 3abe3mnedeHHs Ta/abo JOTOBOPIiB PO BHECEHHsI 3MiH Ta JOMOBHEHD JI0 BUIIE3a3HAUYEHUX JTOTOBOPIB,
KiienT Hamae banky 3roay Ta 6e3BinkiInaHui i 0e3yMOBHUH 103Bi (paBo) banky Ha moctyn banky 1o #ioro ocoducTix
BiJIOMOCTE, 1110 MIiCTSIThCS Y JlepKaBHOMY peecTpi 3arajJbHO000B’ I3KOBOT'O JIEPKABHOT'O COLIIANBHOTO CTPaxyBaHHL.

26. 3axucT mpaB cno;kuBaviB GpiHAHCOBUX MOCIYT

26.1. 3 nuTaHb 3aXMCTy iHTEpECiB CHOKMBaviB (piHaHCOBUX mochyr KiieHT Moke 3BepHYTHCH 10 baHky (mmisxom
HaTpaBIeHHS MUCHMOBOTO 3BEpHEHHS (CKapru) momroro, yepe3 Odiriitamii caiit banky a00 ycHOTO 3BepHEHHS 4epe3
HosinkoBuii neHtp banky um Ha ocobuctomy mpuiiomi), no HamionanpHoro Oanky Ykpainu abo mo cymy. bank
po3risigae muchbMoBe 3BepHeHHs (ckapry) KiienTa, B Tomy unciii monxo [lnaTikaux onepariiid, y CTpOKH, 110 BU3HAYEHI
3akoHoM Ykpainu «IIpo 3BepHEHHS rpOMaIsiH.

Heranphimia indopmariris Ha OdiuifiHomy caiiti banky: https://www.otpbank.com.ua/about/quality/

26.2. llnsxom minnmucanHs 3asBu-aHkeTH/3asBu, KilieHT migTBepIkKye Mpo OTpUMaHHS HUM iHQopmarii mpo mpo
BCTaHOBJIEHI 3aKOHOJAaBCTBOM BHMOTH TIOAO B3a€EMOJIi 13 CIIOKMBadaMH IIPH BPETYIIOBaHHI MPOCTPOUYECHOT
3a00proBaHOCTi (BUMOTH IIOJO €THYHOI MoBeAiHkH). KitieHT, sk croxuBay (iHAHCOBUX IOCIYT, Mae€ IMpaBO Ha
3BepHEHH: 710 HamionaneHoro 6aHKy YKpainu y pasi nopyments bankom, HoBum kpenutopom ta/abo KonekTopchkoro
KOMITaHI€10 3aKOHOAABCTBA y cepi CIIOKUBUOrO KPEOUTYBaHHS, y TOMY YMCIIi TOPYIIEHHS BUMOT IIO/0 B3a€MOJII i3
CHOXXMBAaYaMU TIPH BPETYJIIOBaHHI MPOCTPOYEHOi 3a00proBaHOCTI (BUMOI LIOAO €THYHOI NMOBEIiHKH), a TaKOX Ha
3BEPHEHHS JI0 Cyly 3 IO030BOM TIPO BiJIIKOJAYBaHHS IIKOAM, 3aBAAaHOI CIOXHBAady y TMPOIECi BpETyIIOBaHHS
MIPOCTPOUEHOT 3200pTOBaHOCTI.

27. Bpery.iioBaHHs1 IPOCTPOY€HOI 3200PrOBAHOCTI

KousiekTopcbka komnanisi - ropuguuHa ocoda (y ToMy 4uciii HeOaHKiBChbKa (hiHAHCOBA yCTaHOBA, SIKA BIJIIMOBITHO IO
3aKOHOJABCTBA MA€ MPABO HAJIABaTH KOILITH y MO3UKY, B TOMY YHCIi Ha yMOBax (hiHAHCOBOTO KPEAUTY, Ta/abo MOCIYTH
3 (haKTOpUHTY), BKJIIOYEHA [0 PEECTPY KOJEKTOPCHKHX KOMIaHii, abo iHIma ocoba, mo 3aiiydeHa 10 37iiCHEHHS
KOJIEKTOPCHKOI JTiSITBHOCTI, siIka B iHTepecax baHky (mepBicHOro kpeautopa) Ta/abo HoBoro kpemuropa (y pasi 3amiHu
MIEPBICHOTO KpEANTOpa) BiAMOBIMHO A0 nMoroBopy 3 bankom Ta/abo HoBuMm kpeamTopom Mae mpaBo 3IiHCHIOBATH
BPETYJIIOBaHHS POCTPOUEHOT 3200prOBaHOCT:I.

HoBuii kpequtop - oco0a, sika y BCTAHOBJICHOMY 3aKOHOJJaBCTBOM TIOPSI/IKY HaOyJa 3a UBIIbHO-TIPaBOBUM JIOTOBOPOM
a0o0 3 IHIIKX MiJICTaB 3aMiHM KpeIuTopa y 3000B's13aHHI TPaBO BUMOTH 32 KpeTUTHUM IOTOBOPOM.

Tpets ocoba — izuyna ado opuanyHa ocoda, [lopyuuresns Ta/ab0 MaliHOBHI IOPYYHTE b, B TOMY YHCII MPEICTABHUK
Ta/abo cnaakoemens Kiienra, 6mm3bki ocobu KitienTa (TepMiH «OJM3bKi 0cOOM» BXKUBAETHCS Y 3HAYCHHI, HABEACHOMY
B 3akoHi Ykpaiuu «IIpo 3amo0iragds KOpymouii»).

27.1. Ilnsxom mignucanas 3asBu-aHkeTw/3aseu/JloroBopy/KpenuTHoro 1oroBopy, B IHAMBIIyaJIbHIM YacTUHI
Horosopy/KpeautHoro norosopy, Kiient nagas 3roay: - banky, HoBomy kpeautopy Ha 3amydyenHs Konextopcbkoi
KOMIIaHii/ocoOu, 3adydyeHoi A0 3AIHCHEHHS KOJEKTOPChKOI JisUTBHOCTI Uil  BPEryJIIOBaHHS IPOCTPOYECHOL
3a0oprosanocrti 3a JloroBopowm; - banky, HoBomy kpenuropy, Kosekropcehbkiit komiaHii/oco0i, 3a1y4eHii 10 341 HCHeHHS
KOJIEKTOPCBKOI JisIbHOCTI Ha B3aemoxiro 3 Kiienrom Ta TperiMum ocobamMu mpu BperystoBaHHI MPOCTPOYEHOI
3aboproBanocTi 3a JloroBopom, Ha 31ilicHeHHs (PiKCyBaHHS KOXKHOT Oe3MocepeHbOi B3aEMO/IIT 3 MUTaHb BPETYJIIOBaHHS
MIPOCTPOUEHOT 3a00ProBaHOCTI 3a JONOMOI010 (OTO-/BiZicO- Ta/ab0 3ByKO3aMMCyBAIbHOTO TEXHIYHOTO 3aC00Y, a TAKOXK
IPaBo 3BepTaTHCs a0 TpeTix oci0, B MOPSAAKY Ta HA YMOBAX rependadyeHux 3aKOHOJABCTBOM, 3 METOIO iH()OPMYBaHHS
11010 HeoOxigHoCT BuKOHaHHs KitienToM 3000B's13aHb 3a JloroBopoM Ta/abo moao nepenayi indopmanii mpo ykiaaeHHs
Ta ymMOoBH JloroBopy, CTaH BMKOHAHHs, HAasBHICTb MPOCTPOUYEHOi 3a0oproBaHocTi Ta ii po3mip TperiMm ocobawm,
NepCOHANBHI JiaHi skux Oynu um OynyTth nepenani Kimientom banky Juis BunmHeHHsT baHkoM, SK BOJOinbIeM 0a3u
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MIEPCOHANLHUX JTAHUX, BCIX NI, sKi, BiAmoBiaHO A0 3Y «IIpo 3aXHCT MEPCOHATHLHUX JaHUX)» € 00POOKOIO IMepCOHATBHIX
JIaHUX, B MIPOLEC] YKJIAJICHHs, BUKOHAHHA Ta npunuHeHHs JloroBopy. Ilpu mbomy, 000B 5130k oTpuMaTh 3roxy TpeTix
0ci6 Ha 00poOKy iX MEepCOHAIBHUX AAHUX N0 Mepeadi TaKuX MepcoHaIbHUX AaHuX baHky nmoknamaerbes Ha Kiienta.
Knienty Bimomo: - mpo mepenbaueny cr. 182 KpumiHampHOro Koaekcy YKpaiHM BiANOBIJANbHICTh 32 HE3aKOHHE
30upaHHs, 30epiraHdsa, BUKOPUCTaHHS, MOMUpeHHS KoHbimeHmiiHo1 iHpopmartii mpo Tpetix oci0, mepcoHaIbHI HaHi
skux OynyTh mepenani HuM banky; - mo bank ta/abo HoBuit kpeautop/Konekropcbka kommnanis/ocoba, 3aimydeHa J0
3MIACHEHHS] KOJIEKTOPCBbKOI misutbHOCTI (y pasi 3amydeHHs) 3000B’s3aHi 3IiHCHIOBaTH (DIKCyBaHHS KOXKHOI
Oe3nocepenHbOl B3a€EMOJIII 3 TUTAHD BPETYIIOBAHHS MPOCTPOUYEHOI 3a00proBaHocTi (y pasi BuHHKHEHHS) 3 KiieHTOM
Ta/abo Tperimu ocobamu, B3aeMois 3 sSIKUMU TiependadeHa J[oroBopom Ta sKi HaAalu 3rofy Ha TaKy B3a€MOJIIIO, 32
JOMOMOT010 (POTO-/Biieo- Ta/abo 3BYKO3aMMCYBaJIbHOTO TEXHIYHOTO 3ac00y, a TaKOoXK Mpo iX 000B’S30K MOMEPEAUTH
BHUIIIe3a3HAYEHUX OCi0 Mpo Take (pikCyBaHHSI.

27.2. Kient/Tlopyuurens/ITo3nyansHuk/3acTaBoiaBenb (HaIam pa3oM Mo TEKCTY 1boro po3ainy Jlorosopy — KiieHT)
T I CaHHSM 3asBu-ankeru/3assu/Joroopy/Kpenuraoro noroeopy/Jlorosopy nopyku/Jlorosopy
3abe3neueHHs/JoroBopy 3acTaBu MaifHOBUX MPaB BUMOTH, B iHAMBIlyalbHIl YaCTHUHI BHUILEBKa3aHUX JOTOBOPIB HAZA€
srony banky ta/abo HoBomy kpemutopy/KomekTopcbkiii koMmaHii/oco0i, 3amydeHiit 10 341 CHEHHS! KOJIEKTOPCHKOT
TSUTPHOCTI Ha B3a€MOJIIIO TIPH BPETYIIOBAaHHI MTPOCTpoUueHoi 3aboproBanocTi 3a JloroBopom, B TOMy 9HCIIi HA 00OpOOKY
NEePCOHANBHUX JaHUX, a TAKOX Ha 3A1HCHEHHS (iKCYBaHHS KOXKHOI Oe3mocepeIHbOi B3aEMO/Il 3 TUTaHb BPETYIIOBAHHS
npocTpodeHoi 3aboproBaHocti (y pa3i BUHHKHEHHsS) 3a JOMOMOroio (oTo-/Bifeo- Ta/abo 3BYyKO3alMCyBaIbHOTO
TEXHIYHOTO 3ac00y.

27.3. banky, HoBomy kpenutopy, KonekTopcebkiii kommaHii 3a00pOHSIETHCSI TOBIIOMIIATH iH(OPMAILIifo PO YKIaAeHHS
Joroopy/KpeautHoro 1oropopy, Horo yMoBH, CTaH BUKOHAHHS, HAABHICTh MPOCTPOYCHOT 3a00ProBaHOCTI Ta 11 po3Mip
ocobam, siki He € crtopoHOor J[loroBopy/KpemutHoro moroopy. Taka 3a0opoHa He TOIIMPIOETHCS HA BHITATKH
MOBiJOMJICHHS 3a3HadeHoi iHgopmarii TperiMm ocobam (sk BuU3HaueHO TepMminoMm y Jlorosopi, «Tperst ocoba» — 1e
¢iznuna abo ropuamyHa ocoba, [lopyuntens Ta/abo MaiHOBHH NMOpy4YHTENb, B TOMY YHWCII NPEACTaBHUK Ta/abo
cnankoemenb Kirienrta, 6mm3bki ocoou KitienTta (TepMiH «Onm3bKi 0COOM» BXXKUBAETHCS Y 3HAUCHHI, HABEIEHOMY B 3aKOHI
Ykpaiau «[Ipo 3armo0iraHHs KOPYIIIii»)), B32€EMOIIS 3 SKAMHA nepeadoaueHa 3asBoro-
aHkeroro/3asBoro/JJoroBopom/Kpenutium 10roBopom/«3roior0 Ha B3aEMOJIO», skKa HagaeThes KiieHTOM Ta 3a
HeoOximHicTI0 TpeThoro 0c00010, a TaKOXK Ha BUTIAAKY Iepeaadi iHdopmMarlii mpo nmpoctpodeHy 3adboproasicts Tperim
ocobaM, i3 JOTpUMaHHAM BHMOT 3akoHy Ykpainu «IIpo croxumBue KpenuTyBaHHS», 32 YMOBH HasBHOCTI B 3asBi-
ankeri/3asBi/[loroopi/Kpenurnomy noroopi BoeBusiieHHs KitieHTta mo/0 nepenayi 3a3HaueHoi inopmarii. Lnsaxom
mignucanHs Kiientom  3asBu-anketw/3assu/lloroBopy/KpenutHoro moroBopy, KilieHT —migTBepAMB  BIacHe
BOJICBHSBIICHHS Ta 3roJly MO0 Iepeadi BHIe3a3HavueHol iHopmarii Ta Ha B3aemofito banky, HoBomy kpenutopy,
Konexropcpkiit komnanii 3 Tpetimu ocobamu.

27.4. bank mae mpaBo 3BepTaTHcs A0 Tperix ocid y MOpsaKy Ta Ha yMoBax, mependadeHux 3akoHoM Ykpainu «IIpo
CIIOKWBYE KPEAWTYBaHHS», 3 METOH iH(GOpMyBaHHS IPO HEOOXiTHICTH BHKOHaHHS KiieHTOM 3000B'si3aHB 3a
HoroBopom/KpeanTHUM ~ 10TOBOPOM i Take  TpaBo npssMO  mependayeHo  yMOBAaMH 3asBu-
ankeru/3assu/Joropopy/KpeautHoro qorosopy.

27.5. ¥V pazi nepemaui Kiientom mepcoHanbHuX AaHux Tperix oci6 baHky mijg Yac ykiajgeHHs, BUKOHAHHS YH
npunmHeHHst KpenutHoro norosopy, bank orpumye Binnosinne «lHpopmariiiHe HOBITOMICHH», IKE€ MOXKE Ha1aBaTHUCS
Kiienrom y Burisiai okpemoi crenianbHoi Gopmu (y mamepoBiii abo enekTpoHHIH ¢opmi) abo sike MOXe OyTH
IMIUIEMEHTOBAHE JI0 3asBU Ha BUAaudy Kpeauty (AHKeTH-3asBH), Y BiAmoBigHOCTI 10 [lonoXKeHHs PO BCTAHOBIICHHS
JIOJTATKOBUX BUMOT IIOJ0 B3a€EMOJIi i3 CHOXHBadaMu (PIHAHCOBUX MOCIYT Ta IHITUMH OCOOAMH TIPH BPETYJFOBAaHHI
NPOCTPOYEHOI 3200proBaHOCTI (BUMOT 11010 €TUYHOI oBeAiHKH), 3aTB. [1I1 HBY Nel70 Big 04.08.2022 p.

27.6. bank mijg yac B3aemoii 3 Tpetimu ocobamu, OTprMYe€ «3rojy Ha B3aEMOJIIIO» Y MOPSIKY Ta y (opMi, sIK BU3HAYECHO
[TonokeHHsIM ITPO BCTAHOBJIEHHS J0/IATKOBHX BHMOT IIO/I0 B3a€EMOIT 13 CIIoXKMBadyamMy (hiHAHCOBHX IOCIYT Ta IHIIHMMHU
0co0amMH IPH BPEryJII0BaHHI POCTPOUYEHOT 3a00proBaHOCTI (BUMOT 10RO eTHYHO1 noBeAiHKN), 3aTB. [IIT HBY Nel70 Bix
04.08.2022 p.

27.7. Ulnsxom mianucanns 3asBu-anketn/3assu/JloroBopy/KpenquTHoro noroBopy, B iHAMBINyalbHIH YacTHHI
Horoeopy/KpenutHoro moroBopy, Kiienty noeemena iHndopmaris i #omy Bimomo, mio bank Ta/abo Hosuit
kpeautop/KonekTopchka KomiaHis/ocoba, 3amydeHa 10 3MIHCHEHHS KOJIEKTOPCHKOI AisUIbHOCTI (Y pasi 3amydeHHs)
3000B’s13aHi 37iMCHIOBATH (IKCYBaHHS KOKHOi Oe3rocepeHbol B3aeMOJil 3 MHTaHb BPETYIIOBAHHS MPOCTPOUYCHOT
3a0oproBanocti (y pa3i BuHMKHEeHHs) 3 Kientom Ta/abo TperiMu ocobamu, B3a€MOJis 3 SKUMH IepeadadcHa
HoroBopom/KpenuTHuM OrOBOpOM Ta SIKi HaJalnd 3roAy Ha TaKy B3a€MOJII0, 3a IOIOMOTor0 (oTo-/Bimeo- Ta/abo
3BYKO3aIHMCYBaJbHOTO TEXHIYHOTO 3aco0y, a TaKoX Mpo iX 00OB’S30K MOMNEpEANTH BHUILE3a3HAUYEHUX OCi0 MpO Take
(ikcyBaHHS, 3 METOIO 3aXUCTY ITPABOBOTO iHTEPECY YUACHHUKIB BPETYIIOBAHHS IIPOCTPOUEHOT 3200prOBaHOCT:I.

27.8. bank mae mpaBo 3anyuaT KonekTopchKy KOMIaHio/oco0y, 3aiydeHy A0 34iiiCHEHHs KOJIEKTOPChKOI AisSTbHOCTI
[0 BpETYJIOBAaHHA MNpocTpouyeHoi 3aboproBaHocTi 3a JloroBopom/KpenuTHHM HOTOBOPOM, OCKIIBKH YMOBaMH
Horoeopy/Kpeautroro noropopy Croponu nepeadadniy Take npaso banky.

27.9. bank posmimtye Ha OdiniiHomy caiiti banky, y Cucremi [HtepHer-0aHkiHry (y pa3i TEXHIYHOI MOXKIIMBOCTI), a
TakoX y Bigainenusx banky ingopmanito mpo KosekTopebki KoMmnaHii, o JIif0Th B iHTepecax baHKy npu BperymnoBaHHi
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mpocTpoueHoi 3aboproBaHocTi 3a JloroopoM/KpeauTHHM HOroBopoM, a TakKoX IiH(pOpMAIlil0 PO BHUMOTH OO0
B3aemoii 13 KirieHTamu mpu BperyimroBaHHI MTPOCTPOUEHOT 3a00pTOBAHOCTI (BUMOTH IIIOJI0 €TUYHOI IIOBETIHKH ).

27.10. bank, y pa3i 3amyueHHs Komekropcekoi Kommanii 00 BperyJaiOBaHHA IPOCTPOYECHOI 3a00proBaHOCTI,
3000B’s3aHKi noBigoMuTH Kiienta mpotsrom 10 pobdoumx aHiB i3 matu 3amydeHHs KonexTopcbkoi kommaHii Ao
BPETYIIOBAHHSA TMPOCTPOYEHOI 3a00pProBaHOCTI Ta MPO Tepeaady IMepcoHANbHUX MaHuxX KirieHTa, a Takok HaaaTu
iHpopmauito po KonekTopcbky KOMIaHio BiAMOBIAHO 10 BUMOT 3akoHy Ykpainu «lIpo crokuBUYe KpeauTyBaHH».
27.10.1. Croponu nomoBwiucs, mo bank mnoigomiise Kiienta npo 3amydenHs KolleKTOpchbKOi KoMIaHii 10
BPETYIIIOBAHHSA MPOCTPOUYEHOT 3a0oproBaHocTi 3a JloroBopom/KpenuTauM 1oroBOpoM Ta mpo mepenady IepcoHaTbHIX
nmanmnx Kiienra, a Takox iHpopmariiro mpo Konekropcrky kommnasiro (y croci6 3a BmacHUM BuOopom banky): 1) nuraxom
HaJICWJIaHHSI IOLITOBHX BiIPAaBJICHb 13 MO3HAYKOI0 «BpyunTi oco0rcToy» 3a MiclieM MpOXUBaHHS YH MepedyBaHHs a0o
3a micrieM poborn Kitienta ta/abo Tperboi ocodm, ska € (hizudHo 0c00010; a00 2) MUIIXOM HAACHIAHHS TEKCTOBHX
MTOB1IOMJIEHB Ta/a00 TOJI0OCOBUX MOBIIOMIIEHB, Ta/a00 IHIINX OB IOMIIEHB Yepe3 3aCO0M TeIEKOMYHIKAIlii, y TOMY YHCITi
0e3 3anydeHHs npaniBHuKa banky/KonexkTopcbkol KommaHii, MIJIIXOM BUKOPUCTaHHS IIPOrpaMHOro 3abesnedeHHs abo
TEXHOJIOTIH.

28. BincTynyieHHs npaBa BUMOTH

KosnexkTopcbka KoMmaHis - ropuauaaa ocoba (y ToMy umcii HeOaHKiBCbKa (DiHAHCOBA yCTAaHOBA, SKa BIATOBITHO J0
3aKOHOJABCTBA MA€ TPaBO HAJIaBaTH KOILITH y MO3HMKY, B TOMY YHCIi Ha yMOBax (iHAHCOBOTO KPEAUTY, Ta/abo MOCIYTH
3 (aKTOPUHTY), BKIIOUEHA JI0 PEECTPY KOJIEKTOPChKUX KOMIIaHiH, sika B iHTepecax banky (mepBicHOro KpenuTopa) Ta/abo
HoBoro xpemurtopa (y pasi 3aMmiHM TepBICHOTO KpeIWTOpa) BIAMOBITHO M0 moroBopy 3 bankom Ta/abo HoBum
KpPEeIUTOPOM Ma€ MpaBo 3iHCHIOBATH BPETYIIOBAHHS POCTPOUYCHOI 3800prOBaHOCTI.

HoBuii kpenquTop - ocoda, sika y BCTAHOBJICHOMY 3aKOHOJJABCTBOM NOPSIIKY HaOyJa 3a UBIIbHO-TIPaBOBUM JIOTOBOPOM
a00 3 IHIIKX ITiICTaB 3aMiHU KpeAUTOpa y 3000B'13aHHI TPaBO BUMOTH 32 KpeauTHUM 10TOBOpOM.

Tpets ocoba — diznyna abo wpuanyHa ocoda, [lopyunrens Ta/abo MaitHOBHI TOPYYHTENH, B TOMY YHCHI MPEICTABHUK
ta/abo cnaakoemens Kiienra, 6im3bki ocoou Kiienrta (TepMiH «Onn3bKi 0cOOM» BXKUBAETHCS y 3HAYCHHI, HABEJJCHOMY
B 3akoHi Ykpainu «I[Ipo 3amo0iragus KOpymii»).

28.1. Ulmaxom mignucanHs 3asBu-aHKeTw/3asBu/JJoroBopy/KpenutHoro moroBopy, B IHIWBIAyanbHIH dYacTHHI
Horosopy/KpeautHoro norosopy, Kiient nagas 3roay: - banky, HoBomy kpeautopy Ha 3amydenHs: KonexTopcbkoi
KOMITaHii/oco0u, 3amy4eHoi A0 3AIHCHEHHS KOJEKTOPChKOI MisUTBHOCTI MJisi  BPETYNIOBaHHS MPOCTPOUEHOT
3aboprosanocTi 3a JloroBopowm; - banky, HoBomy kpenutopy, Konekropcebkiit kommaHii/oco0i, 3amy4eHiii 10 3iiCHeHHS
KOJIEKTOPCHKOi TisUTbHOCTI Ha B3aemopito 3 Kirieatom Ta TperiMu oco0amu Ipu BperyiOBaHHI MPOCTPOUYCHOT
3aboproBaHocTi 3a JloroBopoM, Ha 31icHEHHs (PIKCYBaHHS KOXKHOT O€3M0CEPEIHBOT B3aEMO/IIT 3 TUTaHb BPETYIFOBAHHS
MPOCTPOUEHOT 3200PTOBAHOCTI 32 JOMIOMOTO0I0 (OTO-/BiIe0- Ta/ab0 3BYKO3aNMUCyBALHOTO TEXHITHOTO 3aC00Y, a TAKOXK
MpaBo 3BepTaTcs A0 TpeTix oci0, B MOPAAKY Ta HA YMOBaxX MependadeHnx 3aKOHOJaBCTBOM, 3 METOIO iH(pOpMyBaHHS
11010 HeoOXimHOCTI BuKOHaHHs KiienToM 3000B's13aHb 3a JloroBopoM Ta/abo mo0 nepenayi iHdopmarii npo ykiaaeHHs
Ta ymMOBH JlOroBOpy, CTaH BWUKOHAHHS, HAsBHICTh NMPOCTPOUYEHOi 3a0oproaHocTi Ta ii po3mip TperiMm ocobam,
NepCOHANBHI JaHi Akux Oynm um OynyTh mepenadi KiienTtom banky nis BuvHEHHs baHKOM, SIK BOJOZINIBIEM 0a3u
MEPCOHANILHUX JaHUX, BCIX A1, sKi, BiAMOBIAHO 10 3V «IIpo 3aXKCT NePCOHATBHUX TAHUX» € 00POOKOI0 IIEPCOHATBHUX
JIAaHWX, B TIPOIIeCi YKIaJeHHs, BUKOHAHHs Ta npunuHeHHs JloroBopy. [Ipu oMy, 000B’ 130k oTpuMaru 3rofy Tpertix
oci0 Ha 00poOKy X HMepCOHANBPHUX JaHHX JI0 TMepeaadi TakuxX MepcoHaIbHUX NaHux baHky moknmanaerscst Ha KimieHra.
Knienty Bimomo: - mpo mepenbaueny cr. 182 KpumiHanbHOro koaekcy YKpaiHM BiANOBINANBHICTh 332 HE3aKOHHE
30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, MOMUPEHHS KoHQineH a0l iHdopMarii mpo Tpertix ocid, mepcoHanbHi 1aHi
KX OynayTh mepenani HuMm banky; - mo bank ta/abo Hosuit kpeautop/Konekropcbka kommanist/ocoba, 3anydeHa 0
3MICHEHHS KOJEKTOPChKOi misutbHOCTI (y pa3i 3amydeHHs)) 3000B’s3aHi 3milicHIOBaTH (HiKCyBaHHS KOXKHOI
Oe3mocepeHbOi B3a€EMOJIIT 3 MUTaHb BPETYJIOBAHHS MPOCTpoUeHOl 3aboproBanocti (y pa3i BuHuUKHEeHHs1) 3 KitieHTOM
ta/abo TperimMu ocobamu, B3aEMOIs 3 SIKUMH nependadeHa JJoroBopoM Ta siKi HaJaiu 3rojdy Ha Taky B3a€MOJIII0, 3a
JIOTIOMOTO0 (pOTO-/Bi/Ie0- Ta/ab0 3BYKO3aNMCYBAILHOTO TEXHIYHOTO 3ac00y, a TaKoX MpO X 000B’S30K IMOMEPEAUTH
BUIIIe3a3HAYEHUX OCi0 Mpo Take (ikCyBaHHSI.

28.2. lllnsaxom mianucanus JJoroBopy nopyku/Jlorosopy 3acraBu TpaHcropTHoro 3aco0y/Jloropopy 3actaBu MaiiHOBHX
npaB BuMory/lorosopy 3ade3neuenns — [lopyuutens/3actaBopasens/KiienT Hanae banky cBoro 3rofy Ha BiICTYIIIEHHS
npaBa BuMmoru 3a JloroBopom nopyku/JloroBopom 3acraBu TpancnoptHoro 3aco0y/loroBopy 3acTaBu MailHOBHX IIpaB
BuMoru/Jloropopy 3abde3nedenHs Ta/ado Jlorosopom/Kpeauruum morosopom Horomy kpeauropy.

28.3. bank Mae mpaBo BiJICTYIUTH TIOBHICTIO Y YaCTKOBO CBOi MpaBa BuMoru 3a JloroBopom/KpenutHuMm JIoroBopom
HoBomy kpeautopy. [linnucannsam 3assu-ankern/3assu/lorosopy/Kpenutnoro norosopy Kiient nagas banky cBoro
3roJly Ha Take BiJICTYIUIEHHS NpaBa BUMoOrH 3a JloroBopoM/Kpenuraum norosopom HoBomy kpeautopy.

28.4. BinctymuieHHs npaa BuMoru 3a Jloropopom/KpenuTHUM TOrOBOPOM 3IIHCHIOETHCS BIAMOBIAHO 10 IMBLIBHOTO
3aKOHOJABCTBA 3 YPaxyBaHHAM O0COOIMBOCTEH, BCTAHOBICHUX 3aKOHOM YKpaiHu «IIpo criokuBue KpeauTyBaHHsD.
28.5. bank, y pa3i BiactymieHHs mnpaBa BuMoru 3a JloroBopom/KpenutHum poroBopom HoBomy kpenutopy,
3000B’s13aHMH MoBijoMuTH KitieHTa 1po BiICTYIUIEHHS TIpaBa BUMOTH 3a JloroBopom/KpeauTHIM JI0TOBOPOM MIPOTATOM
10 poOouux AHIB i3 JaTH TaKoOro BIJICTYIUICHHSA Ta MPO Iepegady HepcoHaNbHUX JaHuxX KirieHTa, a TakoX HagaTu
iHpopmauito npo HoBoro kpenuTopa BianosigHo 10 BuMor 3akoHy Ykpainu «lIpo cnoxuBue KpeIuTYBaHHSY.
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28.5.1. Croponun gomoBumiucs, 110 bank mnoBigominse KiieHta mnpo BIiACTYIUICHHS IpaBa BHMOIHM 3a
Horopopom/Kpeautaum moroeopom HoBoMy KpeauTopy Ta mpo Nepemady MepcoHaibHHMX maHux KiieHTa, a Takox
iHpopmauito nmpo HoBoro kpeauropa (y coci0 3a BnacHuM Bubopom banky): 1) mix wac Oe3nocepeaAHboi B3aeMomii Mixk
bankom ta Kmientom, nmsixom BpydeHHs KiieHTy moBimomiieHHs 0coOMCTO Mmif mignmuc (HapodHO); 2) LUIAXOM
HaJICUJIaHHSI MOIITOBHUX BIANIPABIEHB 13 TO3HAYKOIO «BpydnTr 0cOOHMCTOY 32 MicIleM MPOXUBaHHS 4H repeOyBaHHS a00
3a MicueM pobotu Kiienra ta/abo Tpetboi ocobu, sika € ¢GizudHO0 0c00010; a00 3) MUISXOM HAJICHUIAHHS TEKCTOBHX
MIOBiJOMJICHB Ta/a00 rOJI0COBUX MOBIJOMIICHb, Ta/a00 THIINX MOBIIOMJICHD Yepe3 3ac00U TeNeKOMYHIKallii, y TOMY YHCIi
0e3 3amydeHHs mpamiBHMKa banky/HoBoro kpemuTopa, NUISIXOM BHUKOPHCTaHHS MporpamMHoro 3abesmedeHHs abo
TEXHOJIOT .

29. Bupimenns cnopis

29.1. Bynp-ski cynepeuks, po30i>kKHOCTI, BAMOTH a00 pEeTeH3ii, 1110 BUHUKAIOTh 3 JJoroBopy / JloroBopy mpo cro>KuBunit
kpeaut / JloroBopy mopyku / JloroBopy 3acTaBu MailHOBUX mpaB BuMoru / JloroBopy 3a0e3nedeHHs (Haaami pa3oM Imo
TEKCTy IBOTO O3y 29 — JloToBip) PO3TIAAAIOTHCS IIUITXOM MTPOBEICHHS IIEPETOBOPIB a00 TUCTYBAaHHS, a Y BUMIA/IKY
HEIOCATHEHHS 3T0JIU - B CYIOBHX OpraHax Ta B OPSIKY, BU3HAYEHOMY 3aKOHOJaBCTBOM.

29.2. TlpaBowm, sike perymtoe 1ieit JIoroBip i 3aCTOCOBYEThCS JJIsl HOTO TIIYMA4YeHHs, € IPaBo Y KpaiHH.

30. Oco6anBoCTi HagaHHsI BaHKIBCBKUX MOCTYT

V¥ BiamoBigHOCTI 10 BUMOT cT. 9 3akony Ykpainu «lIpo dinaHncoBi mocmyru Ta GpiHaAHCOBI KOMIAHI» MIOA0 TOTOBOPY
po HajaHHs (piHaHCOBHX MOCyT, baHk Hajgae bankiBchki mocmyru Ha mincrasi JJorosopy//lorosopy mopyku/lorosopy
3acTaBd MaiiHOBHUX mpaB BuMoru/JloroBopy 3abesmedeHHs (Hamami pasom — JloroBip) Ta 3asBu-aHkeTn/3asiBH, SKi
MICTSITh HEOOX1/THI YMOBH Ta ITOJIOKEHHS:

30.1. JoroBip ykimagaeTbcs y MUCbMOBIH (opmi: y mamepoBiii ¢opmi abo y ¢opmi eIeKTpoHHOTO JOoKyMeHTa. [o
Horosopy KiieHT Moxe mpuenHaTHcs, MiAnucaBimd 3asBy-aHkeTy/3asBy//lorosip sik y mamnepoBiii ¢opmi, Tak i y
enekTporHiii ¢opmi. I[lpm yxmamenni 3asBu-ankern/3asBu/lloroBopy B enekTpoHHid ¢opmi CTOPOHH MOXKYTh
BukopuctoByBaTu Enektponni [limnucu. bank y neskux BUMagkaXx Mae TMPaBO BHUKOPUCTOBYBAaTH (hakcUMiNbHE
BiITBOpEHHsI meyaTku baHKy Ta aHAIOTH BIaCHOPYYHUX MMiANKCIB YIIOBHOBaKEHHX peICTaBHUKIB baHKy 3a 10MoMOororo
3ac00iB MEXaHIYHOTO KOITIFOBaHHSA, TIPO IO BKa3yeThCs y 3asBi-aHkeTi/3asnBi/loroBopi.

30.2. Ilepen yxmagennsam 3asBu-aHkeTw/3asBu/[loroBopy bank HagaB Kiienty B moBHOMYy 00’eMi iHdopMaIiiio,
3a3HaveHy B cT. 30 3akony Ykpainu «[lpo mnatixui mocimyrmy», cT. 7 3akony Ykpainu «[Ipo ¢dinaHcoBi mociyru Ta
(hinaHCOBI KOMMaHii», B TOMy 4HCII HUITXOM HagaHHs Kiienty moctymy mo Takoi iHpopmanii Ha OdiuiiHoMy caifti
banky Ta B 3araipbHOAOCTYITHUX IS KIIIEHTIB MICIIAX B yCcTaHOBaX baHKy.

30.3. HdoroBip mae Ha3By «J/loroBip mpo Buaady Ta OOCIYroBYBaHHS IUIATLKHHK KapTok (myOsiunuii)»/»/lorosip
nopyku»/»J[oroBip 3acTaBu MaifHOBHX MpaB BUMOTH»/»J[0TOBIp 3a0e3meueHHs», 1Ka 3a3HAYAEThCA Y 3asgBi-aHKeTi/3asBi
abo Ha camomy npuMipHEKY JJoroBopy. Micuem yknanenns Jlorosopy € M. Kuis. Homep ta nata yknagenus JJorosopy
BHU3HAUYE€HO HOMEPOM Ta JaToro ykinaneHHs: CropoHamu 3asBu-aHkeTH/3asisu/orosopy.

30.4. JJoroBopoM He mnepeadadeHo 3alydeHHs MOCEPEIAHMKA U HajgaHHS BaHKIBChKMX mociyr. Y pasi 3alydeHHs
NoCepe/IHMKa Il HajaHHS bBaHKIBCBKMX TMOCHYT, BIJJOMOCTI NPO TIOCEpEJHUKA BH3HAYATUMYThCS y 3asBi-
ankeTi/3asBi/Jorosopi.

30.5. BigomocTti npo bank, sk HamaBada (iHaHCOBHX MOCHyr, Bu3HaueHo y JloroBopi Ta y 3asBi-anketi/3asBi, a
BigoMocTi npo KiieHra, sik oTpuMmyBaua ¢inancoBux mnociayr, CTOpoHH BU3HAYAIOTH Y 3asBi-aHkeTi/3asBi/JoroBopi.
30.6. IIpeamer [loroBopy i3 3a3HadeHHSM BHIy baHKiBCHKOI IOCIYTH, 110 HAJA€THCS BiMOBIAHO 10 YMOB [loroBopy,
Croponu BusHaumny y posaini «IIpeamer [Jorosopy» JloroBopy, 30kpema y BiANOBIZHUX Hixpo3ainax «3ade3nedeHHs
o Kpeaury».

30.7. bBaHKIBCBKI MOCHYTH, 110 HaAalOThCs 3a JloroBOpoM, MOXKYTh nependadatu BHeceHHS KiieHTOM (iHaHCOBOTO
3aco0y, 3a3HaUYEHOr0 y IPOLIOBOMY BHpa3i, y BIATIOBIAHOMY PO3Mipi, Ta y IEBHUI CTPOK (PO 110 3a3HAYA€ETHCS y 3asiBi-
ankeTi/3asBi/[loroBopi, 30kpeMa 1010 cyMd He3HIKyBaJIbHOTO 3aTHIIKY KOWITiB HAa KapTKOBHi paxyHOK).

30.8. KuieHnT Mae TpomioBi 30008’ s13aHHs 32 JloroBopoM, sIKi BU3Ha4YarOThesl y 3asBi-ankeri/3assi/[lorosopi, Tapudax
banky. [Ipotsrom xii [JoroBopy KiienT crumauye Kowicitiny BunHaropoay banky y posmipi, BuzHaueHomy Tapudamu
banky. Kowmiciiina Bunaropoga banky moxe Bupaxkarucsi y QikcoBaHiil cymi Ta/ab0 y BUIIIAII MEBHOTO BiJICOTKA Bix
cymu, Bu3HaueHoi Tapudamu Banky; KiieHT cruladye BiJICOTKH, SIKi HapaxoOBYIOThCS BaHKOM IMOJMHS Ha Cymy
Bukopucranoro Kiientom HecankiiionoBanoro oepipadTy (3a HasBHOCTI) y TIOPSIKY Ta y CHOCIO, BU3HAYEHUI
posuinom «6.4. HecankuioHoBanuii oBepapad» orosopy i3 po3paxysky 365 (366) aHiB y poui; Y pa3i BCTAHOBJICHHS
Kpenutroi ninii mo Kaprku Kiient cruiadye nporeHTr 3a KOpUcTyBaHHs KpeautoMm, po3Mipu Ta miepioam Juist CIUiaTu
skux Bu3HavyeHi Tapudamu banky, ski HapaxoBYIOThCS BaHKOM HIOMICSYHO, Y TOPSIKY Ta Y CIOCiO, BU3HAYCHUIA
posxuinom «8. KpenuryBanusi» Jlorosopy i3 po3paxyHky 365 (366) nHiB y poui; Y pasi BcraHoBieHHs! KpenutHoi niHii
(Kpenuty) mo Kaptku 3a mpocTpoueHHsS BHECEHHs CyMH MiHiManbHOro mmarexy KiieHt cmmauye cymy mrpady y
BUTTISII (DIKCOBAHOT CYMH 32 KOXKEH (akT MPOCTPOUCHHS, PO3MIp SIKOTO BU3Ha4aeThes y Tapudax banky. [IpoTsrom il
JloroBopy akTyasibHa iH(pOpMAIIist IIIOA0 BHUIIB TPOIIOBUX 3000B’13aHb BU3HAYAETHCS Y MyHKTI «6.1.19. Buau rpomoBux
3000B’s13aHb 3a JloroBopom» [lorosopy Ta y Tapugax banky.

30.9. Crpoxk nii Horosopy Croponu Bu3HaumiIM y 3asBi-ankeTi/3asBi Ta y po3aini «10. Ctpok aii Jorosopy. [Topsaok
po3sipeanns Jlorosopy. ITopsaok 3minu ymoB JloroBopy ta Tapudis banky» Jlorosopy.
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30.10. TIlopsimox 3MiHu yMOB i npunuHeHHs aii JJoropopy CTopoHu BH3HAUMIM Yy 3asBi-aHkeTi/3asnBi Ta y po3aii «10.
Crpox aii Jlorosopy. Ilopsimok posipsanus JloroBopy. Ilopsmok 3miau ymoB JloroBopy Ta Tapudis banky» Jlorosopy.
30.11. JloroBip He MiCTUTH YMOB 1100 00OB’SI3KOBOI HEOOXiAHOCTI oTpuMaHHA J[0JaTKOBUX Ta/abo CyMyTHIX MOCIYT
Banky a0o Tperix oci0, moB’s13aHux i3 orpuMaHHaM bankiBcekoi nocnyru. [epenik JJonarkoBux Ta/abo CymyTHiX HOCITyT
banky/Tperix oci0, a Takox mociyr banky, mo € mronomixaumu 1o [InaTtikanx mociyr, ski Kimient npunbasae mix gac
YKJIaJIcHHs] 3aBU-aHKETH/3asiBU, MOKYTh BH3HAUATUCS 3asBOIO-aHKETOI/3asBoro Ta/abo Tapudamu bauky. I[Iporsrom
nii HoroBopy [domatkoBi Ta/abo cymytHi mociayru banky abo Tperix ocid, MoB’s3aHUX 13 oTpuUMaHHSIM baHKiBcbKOT
nociyru KimieHT Moxe mpumdaBaT JOJATKOBO (32 HASBHOCTI Ta HEOOXITHOCTI).

30.12. IIpaBa Ta 060B’s3kr CTOpiH, BignoBiAadbHicTh CTOPIH 32 HEBHKOHAHHS a00 HEHAJIe)KHE BUKOHAHHS YMOB
Horosopy CtopoHu BuzHaumiH y 3asiBi-aHkeTi/3asBi Ta y posaimi «14. IlpaBa, 000B’s13ku, BiAMoOBiAanbHIiCT CTOPiH»
Horosopy. IlpaBa, 060B’s3km, BignosinaneHicTh CTopiH JloroBopy 3a0e3meuenss / JloroBopy 3acTaBu MaifHOBHX TIPaB
BuMoOrH / JloroBOpy MOPYKH, SIKi € HEBi €MHOIO YaCTHHOIO HOTO J[0TOBOPY, MICTATHCS y BIATOBIIHUX PO3ALTAX IXHIX
myOIIYHUX YaCTHH, SIKi BXOASTH 70 3MicTy [loroBopy.

30.13. Tlopsaok Ta ymoBu BiamoBH Bif JloroBopy Ctoponu BuzHaumim y 3asBi-anketi/3asBi Ta y posaini «10. Ctpok
nii Jlorosopy. [lopsimok posipBanus JloroBopy. Ilopsaok 3mian ymoB JloroBopy Ta Tapudis banky» JJorosopy. Kiient
Ma€ TpaBo 0€30TUTaTHO BiIMOBUTHCA BiJI TPOJOBKEHHS CTPOKY KOPHCTYBAaHHS KPEIUTHOIO JiHI€H0 (Y BIAMOBIAHOCTI 10
BuMor cT. 12 3akony Ykpainu «[Ipo cnoxuBue KpenuTyBaHHs»). KiieHT mMae mpaBo y Oynb-sIKHi 4ac JOCTPOKOBO
MOBHICTIO TOBEPHYTH KpeAuTHI KomTH 3a KpenutHoto niHiero. Pozipsanns JloroBopy 3abe3neuenns / [loroBopy 3actaBu
MalHOBHX IpaB BUMOTH / JIOTOBOPY MOPYKM MOXKITMBE JHIIE 3a 3ronor0 CTOPiH IIISIXOM YKJIaIeHHS BiIMOBITHOTO
MUCBMOBOTO JIOJJATKOBOTO JOTOBOPY PO BHECEHHS 3MiH Ta JOTIOBHEHbD.

30.14. KonrakTi nani Kiienra 3a3nadarotbes y 3asBi-ankeTi/3asBi/Jlororopi. KontakTHi gani banky (Ta mocepemHuka
3a HasBHOCTI) 3a3HAa4YarOThCs y 3asBi-aHKeTi/3asBi Ta/abo y JloroBopi.

30.15. V pasi, axmo InnusinyansHa yactuHa JloroBopy/3asBa-ankeTa/3asBa ykianaerbcs CTOPOHAMHU y MHCHMOBIN
narepoBiii  ¢opmi, npumipHuk IaauBigyansHoi yactuHu Joroopy/3asBu-ankern/3assu, Tapudie banky KiieHnT
oTpuMye y Aary ykmaneHHs [HmuBinyanpHOi acTuam [loroBopy/3asBu-ankern/3asBu. [lyOmiuna gactuna JloroBopy
TakoX Hajaetbes Kiienty y mary yknamenHs Croponamu lHmuBinyansHOI yactuau JloroBopy/3asBu-aHKeTH/3asBA 3
BUKOpUCTAaHHIM KOHTakTHuUX nanux Kiienra/IlpiopuretHoro Kanamy komynikamii. Y pasi, skmo I[HnuBigyansHa
yactuHa JloroBopy/3asBa-ankera/3asBa ykiaamatumerbcss CTOPOHAMHU Yy INHMCHMOBIM €NEKTPOHHIN ¢opmi, TOPIIOK
orpumanHs Kitieatom JloroBopy Ta MonmaTKiB 0 HHOTO BU3HAYA€ThCS y [HAmBimyanbHid dactuHi JloroBopy/3asBi-
anketi/3asBi. [lopsmox oOMiHy moBimomieHHAMH MiX CTopoHaMu Bu3Ha4YeHO y po3niii «20. CriocoOu KoMyHiKaii»

Horosopy.

31. Hananns Bankom iHdopmanrii

31.1. Kiient mae mpaBo 3BepHyTHCS 10 baHKy 3 MeTor0 oTpuMaHHs iH(opMmarii, ToB’s3aHoi0 3 JloroBopoMm y
BIJITOBIAHOCTI IO BUMOT 3aKOHOIABCTBA.

31.2. Kiient mae npaBo 3anpocuty iHopmMmariiro 3a JJoroBopom, 30kpemMa J0BiAKY, TOTIEPEeTHHO OTUIATHBIIH 11 BAPTICTH,
srimHo 3 Tapudamm banky, skmo Taka iH(pOpMamis/moBinKa € IIaTHOK, HACTYITHUMH CHOCOOaMHU: 3BEpHYTHCS Ha
BijzieHHs banky, abo IIJISIXOM MTUCHMOBOT'0 3BepHEHHS 110 banky, abo 3arenedonyBaBiiu 10 Jl0BiKOBOrO HIEHTPY, 400
HUISIXOM HaJICHJIAHHS 3aluTy, BUKOpUCTOBYyIouH DiHaHCcOBHiT HOMep MoOuIbHOTO Tenedony KiieHTa, Ha odimiiHuUiA
o0mikoBuii 3anuc banky B Mecenmmkepi Viber abo Telegram (mocunaHHs Ha BiAOBIAHI O0JIKOBI 3aM¥cH po3MillIeHi Ha
OdiniitHomy caiiti banky). bank Moxe HagaTu 3anuTyBany iH(poOpMaLio/noBiaKy micis omtati Kiienrom ii BapTocTi,
3rigHo 3 Tapudamu banky, sikio taka iH(QOpMAIlis/IOBiIKa € TUIATHOK, HAJABIIN 3alUTyBaHy 1H(GOPMAIliIO/TOBIIKY
ocobucto Kiienty HapouyHo y BigminieHHI banky, a0o HamicnmaBmIM 3anmuTyBaHy iH(GOpPMAIliIO/IOBIIKY Ha BKa3aHy
nomToBy aapecy KiieHta y mucbMOBOMY 3BEpHEHHI, a00 Ha eleKTpoHHY aapecy Kiienra abo B Mmecenmpkepi Viber abo
Telegram Ha ®@inancoBuii Homep MoOiIEHOTO Tenedony KiienTa (3a yMoBH TexHIYHOT MoxiHBOCTI banky). I1pu npomy
bank He Hece BIAMOBIANILHOCTI 3a BTpaTy iH(GoOpMaIlii/noBiku abo po3roJjonieHHs 3a3Ha4eHO1 y Hill iHpopmMaii mij gac
HepECUIIAHHS.

31.3. [ligmucanusm Kiiertom//{oBipenoro ocoboro Kitienrta 3asBu-ankern/3assu, KitienT mo3sonse banky Bimcunaru
3anuTyBaHy iH(GOPMAILIIO/JIOBIAKK Ha 3a3HadyeHy KilieHToM MOmTOBY ajpecy, abo uepe3 BiKPUTHI KaHal Mepexi
Iarepuet Ha Bkazany Kiienrom abo oBipeHoto ocoboro KiieHTa enekTpoHHY anapecy, Ky BiH HagaB baHKy B skocTi
KOHTakTHOI abo Ha DinaHcoBHMH HOMep MoOiIbHOro Tenedony Kiienra (musxom odopmieHHs BiamosiaHoi 3asBu-
aHKeTn/3asBH, 3asBH, JOroBOpy abo Imij 4ac TeaehoHHOro a3BiHKA 110 JIOBIIKOBOIO IEHTPY IICIS IMPOXOKEHHS
npouenypu imentudikaiii, yu y iHIIWH 3amponoHoBaHUi baHkoM crioci0, abo ska/skuii 3HaUUThes 3a KitieHToM y
Cuctewmi Inrepruer-6ankinry/y Cucremi Kimient-bank/y nporpamaomy komiuiekci banky y «Kaptui Kiienra/Customer»).
Bcro BimoBiaibHICTh 32 PO3rOIONMIeHHs iHPopMaIil (0aHKIBChKOT TAEMHUIII, IEpCOHANBHUX JaHux) KimieHTa TpeTiM
ocobam, 110 BiAOyJI0CsS BHACHIIOK 11 HajcuiaHHsS baHkoM momTor abo yepe3 BiAKPUTHI KaHal Mepexi IHTepHeT, abo
Ha aJipecy eJeKTPOHHOI o, abo Ha PinaHcoBUi HOMep MoOiTBEHOTO Tenedony Kiienra - Kiient 6epe Ha cebe. bank
nonepemkae KiienTa, mo iHpopmaris, sika mepegaeTsCs MOMTOI0 ado uepe3 BiAKpUTHH KaHal Mepexi lnreprert, abo Ha
ajipecy eJIeKTPOHHOI noiTH, a00 Ha PiHaHCOBUI HOMep MOOLIBHOTO Tenedony KitieHTa € BIAKPUTOIO Ta MOXKE CTAaTH
BiJIOMOIO TpeTiM ocobam 6e3 3ronu banky ta Kiienra.

31.4. Kepytounces nonoxenusmu crarti 207 LlusinsHOoro koxekcy Ykpainu, Croponu moroawnd, mo bank mix uac
HaganHsa Kiienty iHdopmaliii/ 1oBioK TOIO MOYKE BUKOPUCTOBYBATH (haKCUMIIbHE a00 1HIIIE SJIEKTPOHHE BiJITBOPEHHS
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mianucy mocazoBoi ocodu banky Ta/abo meuaTku baHky 3a JD0IOMOIo0 3aco0iB MEXaHIYHOrO, €JICKTPOHHOIO ado
IHIIIOTO KOIMiIOBaHHs/(hakcumie.

32. 3akJI104Hi OJI0KEHHSH

32.1. JloroBip po3MillleHO B 3arajJbHONOCTYITHUX JAJIsl KJII€HTIB Micuix B ycraHoBax banky Ta Ha OdiuiiHOMY caifTi
banky 3a enexTpoHHOIO ampecoro: www.otpbank.com.ua. Ilpuennanns Kmienra mo mporo Horosopy (IlyGmiunoi
yacTrHU J{0T0oBOpY) 3A1MCHIOETHCS UISIXOM yKIanaHHs Mix barakom Ta Kimiearom [nauBinyansnoi yactuau JJorosopy.
32.2. TepmiHH, 110 BHUKOPHUCTOBYIOTHCSA B JlOroBOpi 3 BENMKOI JITEpH, € BU3HAYCHHMHU TEPMiHAMHU i MArOTh Taki
3HAuYEHHS, SKi BU3HA4YeHI /g HUX B JloroBopi, 3asBi-aHkeTi/3asBi K B OJHHHI, TaK i B MHOXHHI. [HIIII TepMiHH, 1110
BUKOPHUCTOBYIOTECA B JloroBopi i He Bu3HaueHi JloroBopom, 3asBi-aHkeTi/3as1Bi, MalOTh Taki 3HAUYEHHS, SIKI BU3HAYEH]
JUTSL HUX 3aKOHOJIaBCTBOM.

32.3. Yxnanenusm ta nianucanusam 3asiu-anketu/3assu/Jorosopy KiieHT rapantye/marBepukye:

- o0 WoMy 3po3yMinmi 1 BiH HOTOKYETbCA 3 ycima moioxkeHHs ME [loroBopy ta Tapudi banky, 3 sxumu BiH
3000B’s13y€ThCst 03HaiOMUTH KOKHY JloBipeHy ocoOy Kimienra;

- 10 BiH po3yMi€ 1 3000B’3y€ThCsI HECTH BiAMOBINANBHICTD 32 TOPYIIEHHS HUM Ta/ab0 Oyab-akoro 3 JloBipeHux ocibd
Kiienta Bumor JloroBopy Ta Tapudis banky wk BukoHaHHS yMOB JloTOBOpY NpH iCTOTHIM 3MiHI 0OCTaBUH, SIKUMH
kepyBanuch CTOpoHU pH yKiIaaanHi Jlorosopy.

- Ha BUKOHAHHS BUMOT 3aKoHy Ykpainu «lIpo ommaty npaui», IUIIXoM mianucanHs 3asBu-aHkeTn/3asBu, KiieHT, skuit
€ npauiBHuKoM baHky, Hagae muceMoBY 3roay poboTtomaBuesi (baHky) Ha BuruiaTy 3apo06iTHOI ruaTi Ha KapTkoBwuii
pPaxyHOK, SIKHH BITKPUTO Y baHKy, peKBI3UTH SKOTO 3a3Ha4eHi y 3asBi-aHKeTi/3asBi.

- Kiienry Bimomo mpo Tte, mo KapTkoBuii paxyHOK 3a00pOHSIETHCSI BUKOPHUCTOBYBATH JUIsS MPOBEIEHHS OIEpalil,
OB 'SI3aHUX 13 3IHCHEHHSAM IIANPUEMHHUIILKOT Ta HE3aJIeKHOI MpodeciiHOl TisSIBHOCTI,

- KinieHT BiaAMOBIISIETBCS Bi JOCTaBKM CyMH IEHCIH Ta TPOIIOBOI AOIOMOTH JOAOMY Ta HMOTOIKY€ETHCSI OTPUMYBATH
CyMH TIEHCi# Ta TPOIIOBOI JOMOMOTH Oe3mocepeIHbO 3a JonoMororo Kaptku, BignoBinHo 10 ymMoB Jlorosopy.

32.4. Leit Jorosip ckiamaeTbes 3 (€ HEBiI EMHOIO YacTHHOIO JloroBopy):

- IDyoaiunoi uwactunm J[loroBopy, ska posmimeHa (onpumoaneHa) Ha OdiniliHomy caiiti banky Tta B
3arabHOAOCTYITHUX JUISA KIIIEHTIB MiCIIAX B yCTaHOBax baHky; Ta

- InpuBinyanbnoi yacrunu JoroBopy, mo yknaneHa mixk bankom ta Kiientom y dopmi 3asBu-anketn / 3asBu /
Kacororo nmoxymenra/ Kpenutaoro moroeopy / Jloropopy npo crnoxuBuuii kpeaut / JloroBopy nopyku / JloroBopy
3acTaBd MaifHOBUX mpaB BUMOTH / JloroBopy 3a0e3mnedueHHs..

- Tapudis banky;

- [TaciopTy CIIOKMBYOIO KpPEAUTY;

- [adopmartitinoro nmuctka (orpumannii Kimiearom mo 18.01.2020 poxky).

32.5. Ilinmucannasam 3asBu-aHkeTH/3asBu KitieHT miaTBEpIKYE, IO BiAMIOBIAHA 3asBa-aHKeTa/3asBa IMOTA€THCS 3 METOIO
BiKpUTTsI KapTKOBOTO paxyHKY Yy BIAMOBIIHOCTI 10 PEKUMY BUKOPHUCTAHHS, BH3HAYEHOTO 3aKOHOAABCTBOM.

32.6. KiieHTy BiJIOMO 1 BiH MOTOJKYETHCS 3 THM, IO y BUNAAKy HapaxyBaHHS bankom mpoueHTtiB Ha KapTkoswuii
PaxyHOK, Taki MPOLEHTH BKJIIOYAIOTHCS JO 3arajlbHO MICAYHOro (piuyHOro) omojatrkyBaHHA noxoaxy KiieHra Ta
ONOJATKOBYIOTHCA B MOPAJIKY, BU3HaUY€HOMY [1oaTKOBUM KOJIEKCOM YKpaiHH.
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