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1. GENERAL PROVISIONS. TERMS AND
DEFINITIONS.
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1.1. OcHoOBHI MO/10KEHHS.
1.1.1. IIi [IpaBuna kopucTyBaHHS paXyHKaMu Ta HaJlaHHS

TIATKHAX TTOCITYT (TryGomivHi) (mamai -
IpaBuaa/lly6aiuna yacTuna JloroBopy) € HeBia €MHOIO
YacTUHOIO 3asBU-aHKETH TMpO HaJaHHS OaHKiBCHKUX
nocnyr AT «OTII BAHK» (wagani — 3asBa-
ankera/luauBinyanbna yacruna Jorosopy), Kacosoro
JIoKyMeHTa, JloroBopy mpo 6aHKiBCchKuil BKiaz, JloroBopy
PO BiAKPHUTTS Ta 00CIIyroByBaHHSI OaHKIBCHKOTO PaxyHKY
B iHO3eMHIHN Ta HAITIOHATBbHIN BaATIOTI 11 Pi3maHUX 0cib Ta
PKO (Ily6miunwmii), JoroBopy mpo HajgaHHS OaHKIBCHKUX
MOCIyr, TOB’S3aHMX 13 OaHKIBCBKUMH  MeTajaMu
(Tmy6utigHOTO0), 0 YKIIaAaThesa Mk bankom ta KimienToMm,
AK€ ¢i3ngHOI0 0co00r0, a Takoxk JloroBopy Tmmpo
pO3MillleHHsT BKJIaay Ha BuUMoOry «Binpnuit», Kacooro
JIOKYMEHTa JUTS ¢bi3naHNX 0Ci0-Ti ANpUEMLIIB,
I'enepanpHOTO MOTOBOPY TIpO po3MimieHHS Jlemo3nTHOi
minii  ¢izuunHoi ocoOu-mianmpuemnst Ta JoroBopy mpo
BIZIKPUTTS PaxyHKY, 3[IiHCHEHHsS PO3PaxyHKOBO-KaCOBOTO
00CITyroByBaHHS Ta HaJaHHS IHIIMX OAaHKIBCHKHUX TOCIHYT,
mo yKiamaoTees Mk bankom Ta Kiiertom, skuit €
(izuuHOI0  OCOOOMO-MiANMpHEMIIEM (Hagadi pa3oM —
Horogip/ITy6iuna yacruna lorosopy).

1.12. YV Bumaaxky BHWHHKHEHHA pO3ODKHOCTEH Mixk
nonoxxkeHHssMu [orosopy Tta IlpaBunamu, MONOKEHHS
[TpaBui miANAralOTh MPIOPUTETHOMY 3aCTOCYBaHHIO.

1.2. BuznaueHHs TepMiHiB:

BankiBcbKUi JeHb - YacTHHA POOOYOro JAHS, MPOTATOM

skoi baHk BiIKpUTH 1U1s1 00CTYrOBYBaHHS KIII€HTIB.

BankiBcbka mociyra - Bci Ta/abo Oynb-sika 3 TOCITyT/mii

banky, sxa 3amoBrneHa Kiientom Ta HamaeThcsi bankom

Kiienry, na migcrasi Jorosopy/IIpaBun Ta 3asBu-aHKETH.

Bumora npo BinmkonyBannsa cymu Ilnartikaoi onepamii
- JOKYMEHT, sIkuil Moxe noaasatucs Kiientom 1o banky, 3a

dbopmotO, 'y TOpSOKy Ta |y chocid, BH3HAYCHUH

Horosopom/IIpaBunamu.

Bumnucka 3a paxyHkom - MIOMICAYHHUMA 3BIT, SIKH

Haznaerbess bankom KiieHTy, mpo cTaH paxyHKy, IO

Binkputii Kiientom y banky.

JoBipena oco6a Kiienra - (¢iznyra ocoba, sKka Ha

3aKOHHHMX TMiJCTaBaX Ma€ ITOBHOBAXEHHS IPEICTABIATH

inTepecu Kiienra B banky Ta kopuctyBarucsi bankiBcbkumu

MOCITyTaMH.

JoBinkoBHii UeHTP — MmI3pO3AUI, IO 3JIMCHIOE
00cIyroByBaHHsI KJIi€HTIB baHKy TUCTaHIIMHUMU KaHaJIaMU
KOMYHIKaIlii, KOHTaKTH (Tene()OHH, TIOCWJIAHHS Ha
mecenmkepu  Viber, Telegram, Facebook, a Takox
€JICKTPOHHI NOIITH) 3a3HaueHi Ha OdiniitHoMy caiiti banky.

Jorosip npo HaJaHHS MIATIKHUX MOCJYT - JIOTOBIP, SKHA

ykiaanaerbcss Mk bankom Ta KitieHTOM BiAmoOBiAHO 10
BUMOT 3aKOHOAABCTBA, Ha y3ro/pkeHnX CTOpOHAMH YMOBAX,

Ta SKHH IMIUIEMeHTOBaHO J0 yMoB JloroBopy/IlpaBun
(3mimanwmii Jlorosip).

Jara BayoTyBaHHs - 3a3HaueHa [InatHukom y [natixaii
IHCTPYKIIii IaTa, TOYNHAKOYH 3 SKOT KOIIITH, 1110 CTAHOBIISTH
cymy [lnarixuoi omeparii 1 mnepekasani I[lnaTHukOM
OTtpumyBauy, nepexoJisiTh y BIacHicTh OTpuMyBaua;

1.1. General provisions.

1.1.1. These Rules for use of accounts and provision of
payment services (public) (hereinafter — the Rules/ Public
part of the Agreement) are an integral part of the
Application form for the provision of banking services by
OTP Bank JSC (hereinafter — the Application form/
Individual part of the Agreement), Cash record, the
Bank Deposit Agreement, the Agreement on the opening
and maintenance of banking account in foreign and
national currency for individuals and PCS (Public),
Agreement on provision of banking services related to
banking metals (public) concluded between the Bank and
the Client that is an individual, as well as the Agreement
on placement of deposit on demand "Free", Cash record
for individual entrepreneurs, the General Agreement on
the placement of Deposit line of the individual
entrepreneur and the Agreement on opening the account,
settlement and cash servicing and provision of other
banking services concluded between the Bank and the
Client who is an individual entrepreneur (hereinafter — the
Agreement/ Public part of the Agreement).

1.1.2. In case of discrepancies between the provisions of
the Agreement and the Rules, the provisions of the Rules
shall be subject to priority application.

1.2. Terms and definitions.

Banking day means a part of the working day during
which the Bank is open to provide clients with services.
Banking service means all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement/Rules
and Application form.

Claim for Reimbursement of Payment Transaction
Amount means a document submitted by the Client to the
Bank in the form, order and manner specified by the
Agreement/Rules.

Account statement - a monthly report provided by the
Bank to the Client on the status of the account opened by
the Client with the Bank.

The Client's Representative means a natural person
legally authorized to represent the Client's interests in the
Bank and to use the Bank's services.

Help Centre means a subdivision providing services to
the Bank's Clients through remote communication
channels, contacts (phone numbers, links to Viber,
Telegram, Facebook messengers, as well as e-mails) listed
on the Bank’s official website.

Agreement on provision of payment services means an
agreement concluded between the Bank and the Client in
accordance with the requirements of the Legislation, on
the terms agreed by the Parties, and which is implemented
according to the terms of the Agreement/Rules (mixed
Agreement).

Value date means a date indicated by the Payer in the
Payment instruction, starting from which the funds
constituting the amount of the Payment transaction and




JebderoBmii mepexa3 - IlmatikHa omepauis, 1m0
3IiHCHIOETBCS 3 paxyHKy [lmaTHuka Ha migcTaBi HagaHOI
OtpumyBadeM I mati>kHOT IHCTPYKITii, 332 YMOBH OTPUMAaHHS
srogu Ilmatamka Ha BUKOHaHHSA [lmartixkHOi omeparii,
HazaHoi HUM OTpuMyBady, Ha/JaBady IMJIATDKHHUX MOCITYT
OtpumyBaua a6o [lmatHuka, abo Ha mincrasi IlnaTixHOol
IHCTpYKIIii cTsryBada 6e3 oTpuManHs 3roau [naTHuka;
JeberyBannsi  paxyHky//loroBipHe  cnmcaHHg — —
JebeToBuil nepeka3 KomTiB 3 paxyHKy KiieHTta 3a 3romoro
Ta popydeHHsaM KiieHta y Bumagkax, mependadeHnx
Horosopom/IIpaBunamu Ta/a60 3aKOHOIABCTBOM.
3aKoHOAaBCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.
IIpumycoBe cnucaHHs — /e0ETOBUI mepeka3 KOIITIB i3
paxyaky Kiienta ©6e3 3rogm Kiienta y Bumagkax,
BU3HAUYEHNX 3aKOHOAABCTBOM.

Kanan xomynikanii — kanan, mo 3abesneuye banky
nepenaBands  Kmienty iHdopmarii abo mommpeHHsS
peKiiaMH TIpo I1i MOCIYTH, BKIIOYHO i3 3ac00aMu MacoBOi
iHpopmarii (TemebadeHHs, palio, MEPiOAMYHI JAPYKOBaHi
BUJAHHS, IHTEpHeT, Onorm, OHIalH 1IaThopmn),
COMIaNPHIMH  MEpeXaMH, IUIATDKHUMH, BKIIOYHO 3
MoOiTbHUMH, 3acTocyHKaMH (Cructema [HTepHeT-0aHKiHTY /
Cucrema Kiienr-bank), tenegonnumu m3pinkamu, [VR-
I3BiHKamMu (A3BiHKM Ha TeiedoHHuE HOMep Kiienra 3
ABTOMATUYHMM  BIJITBOPEHHSAM  aymiOpOJIMKYy Ta, 3a
TEXHIYHOT MOXIJIMBOCTI, IOAAIBIINM fqocTyroM Kirienra jo
nonpoOuIp iHpopMarii, mo WOMy O3BYYE€HO, depe3
crienianbHe MEHIO 32 JOMOMOTOI0 HATHUCKAHHS KIABIll B
TOHOBOMY PEXHMi 200 T0OJI0COM), 30BHIIIHBOIO PEKIAMOIO
(6imbopmu, mocTepw, BifeomaHeli, PO3TSHKKH, 00’SBH Ta
IHIII aHAJIOTIYHI PEKIIaMOHOCIT), KaHATaMH JAUCTaHIIIHOTO
€JIIEKTPOHHOTO O00CITyroByBaHHs (Tele()OH, MECEHIKEpH,
Oankomar, cash-in-puctpiii, Mepexa IHTepHeT Ta iHIII
3aco0u, TIOB’s3aHI 3 EIEKTPOHHOK KOMYHIKAI[iitHOO
Mepexero), kpim OdiriitHoro caiity banky.

KacoBuii poxymeHnT - kacoBuil jpokyment/Ilnarikua
IHCTpyKIis, sKui odopmisieThcss y baHky mig wac
orpumanHss Kiriearom [ lnatixkHoi mociyry (11 3aiiiCHEHHS
kacoBoi omepanii/[lnaTi>kHoi onepamii) Ta y sSKOMYy
3a3HadeHo, mo KuieHt mnpumenHaBcs a0 [oroeopy. €
HEBiJ’EMHOO YacTHHOIO J[oroBOpYy.

KpenuroBuii mepexkas - I[lnatixkHa omepariist 3 paxyHKY
[nathuka Ha migcrari [lmarikHOi i1HCTPYKIii, HagaHOT
[InatankoM abo HajgaBaueM TOCIYr 3 IHIIIFOBaHHS
[MnarixaUX onepaniii, 3a yYMOBH OTPUMaHHS 3TOJAU
[lnatHuka Ha BukoHaHHS IlmatixkHOI omneparlii, HagaHOl
Ha/aBavy IUIaTOKHUX nociyr IlnaTHuka;

Kowmiciiina Bunaropoaa banky - rpomiose 300008’ s;3aHHS
Kitienra, sike BH3Ha4YaeThcs 3asiBOIO-aHKeToro, Tapudamu
Bbanky, orosopom, sxke Knient ciauye banky y Burisiai
Komicii abo TuIaTH 3a KOpHCTYBaHHS baHKiBCbKMMHU
nociyramu/[Inati>x HUMu [IOCITyTaMH, 3a
BIJIKPUTTSI/3aKPUTTS/00CITyrOBYBaHHSI PaxyHKY, 3aKPHTTS
PaxyHKy, a TaKOX BapTICThb MOCHYT, SIKi MOXYTb OyTu
JIOTIOMDKHUMU 10 TIaTHKHUX MOCIYT.

Onepaniiianii aeHb - yacTMHAa poOoYoro aHs baHky,
OPOTATOM SIKOI NPUMMAIOThCA JTOKYMEHTH Ha Tepekas i
JOKYMEHTH Ha BIJKJIMKAaHHS Ta 3a HAsBHOCTI TEXHIYHOI

transferred by the Payer to the Recipient, become the
property of the Recipient;

Debit transfer means a payment transaction carried out
from the Payer's account on the basis of the Payment
instruction provided by the Recipient, subject to obtaining
the consent of the Payer for the execution of the Payment
Transaction, provided by him to the Recipient, the
provider of payment services of the Recipient or the
Payer, or on the basis of the Payment Instruction of the
collector without the consent of the Payer;

Direct debit transfer means debit transfer of funds from
the Client's account with the Client's consent and
authorization in cases provided for by the
Agreement/Rules and/or Legislation.

Legislation means current legislation of Ukraine.
Compulsory direct debit transfer means a direct debit
of funds from the Client's account without the Client's
consent in cases specified by the Legislation.
Communication channel means a channel to transfer
information from the Bank to the Client or to distribute
advertising about these services, including mass media
(television, radio, periodicals, the Internet, blogs, online
platforms), social networks, payment, including mobile,
applications (Internet Banking System / Client-Bank
System), telephone calls, IVR calls (calls to the Client's
telephone number with automatic playback of an audio
clip and, if technically possible, the Client's further access
to the details of the information provided to him through
a special menu using pressing keys in tone mode or by
voice), external advertising (billboards, posters, video
panels, banners, announcements and other similar
advertising media), remote electronic service channels
(telephone, messengers, ATM, cash-in-device, Internet
and others means related to the electronic communication
network), except for the Bank's official website.

Cash record means a cash document/Payment instruction
issued by the Bank when the Client receives the Payment
service (for the implementation of a cash
transaction/payment transaction) and which states that the
Client has joined the Agreement. It is an integral part of
the Agreement.

Credit transfer means a Payment transaction from the
Payer's account on the basis of the Payment instruction
provided by the Payer or the provider of services for
initiating Payment transactions, subject to obtaining the
consent of the Payer to perform the Payment transaction
provided to the provider of the Payer's payment services;
The Bank's commission fee is a monetary obligation of
the Client, which is determined by the application form,
the Bank's Tariffs, the Agreement, which the Client pays
to the Bank in the form of a commission or fee for using
Banking services/Payment services, for
opening/closing/maintenance of an account, closing an
account, and as well as the cost of services that may be
ancillary to Payment Services.

Operation day means a part of the Bank's working day,
during which documents for transfer and documents for
withdrawal are accepted and, if there is a technical




MOYJIUBOCTI 3IIHCHIOETBCS X 0OpOONIeHHS, epeaBaHHs 1
BUKOHAHHS. TpuBaiicTb OnepauiifHoro JHSA
BCTAHOBIIIOETbCA BaHKOM caMOCTIHHO Ta 3a3HAa4aeThCs B
HOT0 BHYTPIIIHIX MTPpaBHIIax;

Omnepauiiinnii yac - yactuHa Omnepaniiinoro aust banky,
OPOTATOM SIKOTO TpuiiMaroThes [lmaTikHi iHCTpYKUIi Ta
IHCTpYKIii Ha BigkmuKaHHA. TpuBamicts OmepariifHoro
yacy banky 3a3naueno Ha Odgiuiiinomy caiiti banky, a mo
OKpeMUM Buaam omepauiii - y Tapudax banky, aki €
HEBiJ’ €MHOIO dacTHHOIO JloroBopy Ta po3MmilieHi Ha
Odiniitnomy caiiti banky. Ilpm mpomy, HamepenomHi
CBATKOBHX 1  HepoOOYMX  JAHIB, SKIi  BU3HAueHI
3akoHomaBcTBOM, Ormepariiiauii  wac bamky momo
MpuiiMaHHS IUIATeXIB B Kacax Ha BiamineHHsx baHky Ta y
Cuctemi IntepHer-Oankinry/Cucremi Krmient-bank moske
OyTH cKOpodeHHi, mpo mo baHk AomaTkoBo iHpOpMYE
Krnienra y Buine3a3HadeHUX CUCTEMax, a TaKOX Ha
Odiniitnomy caiiti banky abo y Bigninenusx banky B 30Hi
00CIyroByBaHHS KITi€HTIB.

Odiuiitnuii caiit Banky - www.otpbank.com.ua;
Opranizanis - Opuanmuna ocoba/disnuHa ocoba —
mianpuemens/Ocoba,  sKa  TPOBaAWTh  HE3AICKHY
npodeciiiHy misTBHICTB, 3 Kol KiieHT mepeOyBae uum
nepe0yBaB y TPYAOBHX/IIUBLIHHO-TIPABOBUX BiTHOCHHAX 1
ska yknana 3 bankom JloroBip mpo HajaHHS OaHKIBCHKHX
nociyr (myOmiuHMiA).

Inarixkaa mocayra - mepemdadeHa 3Y «llpo mmatixkHi
MOCIYTU» JisUTbHICTh baHKy, SK HajaBaya IUIATIKHHX
MOCIIYT, 3 BUKOHAHHS Ta/abo cynpoBokeHHS [InmatixHux
orepartii;

InarixkHa omepamia - Oyab-iKe BHECEHHS, Iepeka3 abo
3HATTSA KOIITIB HE3QJIEKHO BiJl IPABOBIIHOCHH MIX
TUTATHUKOM 1 OTPUMYBaueM, sKi € MiJCTaBOIO JJIs I[bOT0;
InaTizkna IHCTpYKUist - PO3MOPSIIKEHHA
Ininiatopa/[lnatanka/OrpumyBada HajaHOTO baHKy 110710
BukoHaHHs [Inarikuoi omepanii; KacoBuii nOokymMeHT B
eJIeKTPOHHI/TIanepoBiii popmi, sKkuil opopmiseTbes ams
3nilicHeHHs [LnaTixxHOT onepartii.

Mnatnnk — Kiieat/ocoba, 3 paxyHKY sIKOI iHIIIIOETHCS
[InarixxHa omepartist Ha mifcTasi [lnaTixHOI iHCTPYKITiT 200
sKa 1HIIII0E [Tnarixay oriepartiro LUIIXOM
nojanHs/popmyBanas [lnarixkaoi 1HCTPYKIil pazoMm 3
BiJINIOBITHOIO CYMOIO F'OTIBKOBUX KOIITIB;

Mpiopurernnii Kanan xomyHnikanii moromkeHui Mix
Kiienrom 1 Bankom y 3assi-anketi [pioputernuii Kanan
KoMmyHikarii Ta/abo Cucrema IHTEepHET-OaHKIHTY, SKUH
BUKOPHUCTOBYETHCS baHKOM /1151 Liel KOMyHiKallii.
Henanexnnii Inatauk — Kitient/ocoba, 3 paxyHKy sKoi
CITMCAaHO KOIMTH 0e3 3aKOHHUX MiACTaB (ITOMIJIKOBO abo
HETPaBOMipHO);

OtpumyBau — Kiient/bank/ocoba, Ha paxyHOK sIKOi
3apaxoByeThes cyma [lnarixkHo1 onepariii abo sika 0OTpuMye
cymy Ilnatixxnoi oneparii B rotiBkoBiii popmi;

HBY - Hanionanenuii 6ank Ykpainy;

Henanexunii OrpumyBau — KiieHt/0c00a, Ha paxyHOK
K01 0e3 3aKOHHUX IMIJICTaB 3apaxOBaHa CyMa IUIATIXHOT
omepauii abo sika oTpumana CyMmy IUIaTDKHOI omepauii B
TOTiBKOBIi# dhopmi;

possibility, they are processed, transferred and executed.
The duration of the Operation day is set by the Bank
independently and is specified in its internal rules;
Transaction time means a part of the Bank's Operation
day, during which the Payment instructions and
withdrawal instructions are accepted. The duration of the
Bank's Transaction time is indicated on the Bank's official
website. There is a separate Transaction time for certain
types of transactions that can be found in the Bank's
Tariffs that are an integral part of the Agreement and are
posted on the Bank's official website. At the same time,
on the eve of holidays and non-working days, which are
defined by the Legislation, the Bank's Transaction time
for accepting payments at cash desks at Bank branches
and in the Internet Banking System/Client-Bank System
may be reduced. The Bank shall additionally inform about
it in the above-mentioned systems, and also on the Bank's
official website or in the Bank's branches in the client
service area.

Bank's official website means www.otpbank.com.ua ;
Organization means legal entity/natural person,
entrepreneur/person engaged in independent professional
activity, with whom the Client is or was in labour/civil-
law relations and who concluded an Agreement on the
provision of banking services (public) with the Bank.
Payment service means an activity of the Bank, as a
provider of payment services, in the implementation
and/or support of the Payment transactions, provided for
in the Law On Payment Services;

Payment transaction means any deposit, transfer or
withdrawal of funds, regardless of the legal relationship
between the payer and the recipient, which is the basis for
this;

Payment instruction means an instruction of the
Initiator/Payer/Recipient given to the Bank regarding the
execution of the Payment transaction; Cash record in
electronic/paper form, issued for the implementation of
the Payment transaction.

Payer means a client/person initiating a payment
transaction from his account on the basis of a Payment
instruction or who initiates the Payment transaction by
submitting/forming the Payment instruction together with
the corresponding amount of cash;

Priority Channel of Communication - agreed between
the Client and the Bank in the Application form Priority
Channel of Communication end/or Internet Banking
System, which is used for communication purposes.
Improper Payer means a Client/person whose account
was debited without legal grounds (erroneously or
illegally);

Recipient means a Client/Bank/person to whose account
the amount of the Payment transaction is credited or who
receives the amount of the Payment Transaction in cash;
NBU means the National Bank of Ukraine;

Improper Recipient means a Client/person to whose
account the amount of a payment transaction was credited
without legal grounds or who received the amount of the
payment transaction in cash;
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InimiaTop - ocoba, ska Ha 3aKOHHUX MiJICTaBaxX IHIIIIOE
[Inatixay onepariro nusIxoM GopMyBaHHS Ta/ad0 MOAAHHS
BiamoBixHoi [Tnarixkuoi iHcTpyKIIii. o [HimiaTopiB MOXYTh

Hanexxatnn [lmaramk, OtpumyBau, bank, crarysay,
00TsKyBaY,;
PosnopsimskenHst  mpo  Binkiamkanaa  IlaaTikHoi

iHcTpyKUil - JOKyMeHT, sikuif MOXke mogaBatucs Kiriearom

1o banky, 3a popmoro, y mopsaky Ta y crocio, BU3Ha4CHUH

Horosopom/IIpaBunammu.

Po3nopsiizkeHHsI NPO BiIKJIMKAHHS 3r014 HA BUKOHAHHS

IInaTtixkHoi onepauii - TOKyMEHT, SIKUH MOXe€E [10/1aBaTUCS

Knienrom no banky, 3a ¢opmoro, y mopsiiky Ta y cmocio,

Bu3HaueHm [JloroBopom/IIpasunamu.

Po3nopsiaskeHHs Mpo BiIKJIWKaHHA 3roau Ha JloroBipHe

CIMCAHHSA - JOKYMCHT, SIKUM Moke mojaBatucsi Kimientom

no banky, 3a popmoro, y mopsaky Ta y cocio, BU3HaUYEeHUI

Horosopom/[IpaBunammu.

Heraiino - HalikopoTHIHi MOXIIMBUI CTPOK, aJie HE Ti3HiIe
HacTynHoro OmeparmiiiiHoro [1HSA, Vy SKHA MaloTh
BUKOHYBaTHCS (BigOyBaTHCs) BIATOBIAHI dii 3 MOMEHTY
HACTaHHSI MiACTaBH IS IX BAKOHAHHS.

HeakTuBnmii paxyHok- paxyHok Kiienta mo sxomy
MIPOTATOM OJHOTO POKY i OiIbIIIe HE TIPOBOIMIIHCE OTepaIlii,
nepenik sSKUX Bu3HaueHuit y Tapudax banky, 3a
KOPUCTYBaHHs SIKUM baHk Mae mpaBo cTATYBaTu 10IaTKOBY
iarty, BcraHosneHy Tapudamu banky.

Cucrema Kuaienr-bank  Knienr-inrepuer-6ankiar «OTP
Online» Ta/abo Cuctema xiient-6ank «Click OTPay» (ams
KmieHnTiB — caMo3aiiHATHX 0Ci0).

Cucrema  InTepHer-6ankinry - Cucrema OTP

SMART/OTP CREDIT/OTP BANK UA, nporpamHo-

anmapatHuil komruiekc banky mns HamanHs Kiientam —

(hizmgHUM 0c00aM TOCITYT AUCTAHIITHOTO 00CITYrOBYBaHHS

(aBTeHTH(iKallsl, JIOCTYm O AaKTHBHMX 1 IIACHMBHHUX

TpaH3aKIliil 32 CBOIMU paXyHKaMH Ta POJYKTaMH ), & TAKOXK

IHIIUX TOCHYT, fAKi HamarThes KiieHTam 3 skumm baHk

YKJIaB BIIIOBITHUI Horosip po JUCTaHIIIHE

00CITyrOBYBaHHS Ta EJIEKTPOHHY B3a€MOJIit0 (ITyOIiuHUN).

CynpoBigni  mocayru MepeTik  CYHpPOBiTHUX

(momatkoBux/cymyTHIX) mociyr banky Ta/abo Tperix oci0,

aKi  MOXyThb OyTu mepenbadeHi  3asBOIO-aHKETOIO,

Tapudamu banky, [Ty6niunoro YaCTHHOO

Horosopy/[IpaBunaMu, sKi OTpUMy€/MOXE OTPHUMYBATH

Kiient npotsrom aii JloroBopy abo 3 MeTOI YKIaJeHHS

Horosopy.

SMS-noBigomieHus — €JIEKTPOHHI/TEKCTOBI
oBiToMIIeHHs, B ToMy urciti SMS (Short Message Service),
SKI  HaNpaBISIOTHCS/OTPUMYIOTECS 3  BUKOPHCTAHHSM
MoOinpHOrO 3B’si3ky abo Mepexi IHrepuer, abo i3
3aCTOCYBaHHSM IHIIMX CEPBICIB OCTaBKM (SK 1CHYIOUHX,
manpukman:  Viber,  WhatsUp, Telegram,  Push-
NOBIJOMJIEHb, TaK 1 TUX, IO OyAyTh JOCTYHHI B
Maii0yTHROMY) Ha MOOUTBHHHA TenedoH i3 BiAMOBIAHOIO
wiaThopmoro (OIepariifHoI CHCTEMOI0) 3a JIOTIOMOTOO
MOCIYr OIeparopa MOOLIBHOIO 3B'I3KYy 4YM Y IHIIUH
JOCTYITHHMI CHOCi0, KOJIM TaKi MOBIIOMJICHHS! MOXYTb OyTH
JOCTaBIIeHI 3 TepuTopii HeoKymoBaHoi YKpaiHW/Ha
TEPUTOPI0 HEOKYIOBaHO1 Y KpaiHH.

Initiator means a person who, on legal grounds, initiates
a payment transaction by forming and/or submitting the
corresponding Payment instruction. Among Initiators
may be Payer, Recipient, Bank, debt collector,
encumbrancer;

Order on Payment Instruction Withdrawal means a
document that can be submitted by the Client to the Bank,
in the form, in the manner specified by the
Agreement/Rules.

Order on W.ithdrawal of Payment Transaction
Execution Consent means a document that can be
submitted by the Client to the Bank in the form and in the
manner specified by the Agreement/Rules.

Order on Withdrawal of Direct Debit Transfer
Consent means a document that can be submitted by the
Client to the Bank, in the form and in the manner specified
by the Agreement/Rules.

Immediately means the shortest possible period, but no
later than the next Operation day, on which the relevant
actions must be performed (taken place) from the moment
of the occurrence of the reason for their performance.

An inactive account is a Client's account on which
transactions have not been carried out for one year or
more, the list of which is defined in the Bank's Tariffs, for
the use of which the Bank has the right to charge an
additional fee established by the Bank's Tariffs.
Client-Bank System means Client Internet Banking
"OTP Online" and/or Client-Bank System "Click OTPay"
(for Clients — self-employed persons).

Internet Banking System means OTP SMART/OTP
CREDIT/OTP BANK UA system, the Bank's software
and hardware complex to provide remote services
(authentication, access to active and passive transactions
on their accounts and products) to Clients — Individuals,
as well as other services, which are provided to the Clients
with whom the Bank has concluded the relevant
Agreement on remote service and electronic interaction
(public).

Accompanying services - a list of accompanying
(additional/accompanying) services of the Bank and/or
third parties that may be provided for by the Application
form, the Bank's Tariffs, the Public part of the
Agreement/Rules, which the Client receives/may receive
during the validity of the Agreement or for the purpose of
concluding the Agreement.

SMS-messages mean electronic/text messages, including
SMS (Short Message Service), which are sent/received
using mobile communication or the Internet, or using
other delivery services (such as existing ones, for
example: Viber, WhatsUp, Telegram , Push-messages, as
well as those that will be available in the future) to a
mobile phone with an appropriate platform (operating
system) using the services of a mobile operator or in
another available way, when such messages can be
delivered from the territory of unoccupied Ukraine/ to the
territory of unoccupied Ukraine.




Tepminu, wo euxopucmosgyiomuvcs 6 /[{ozosopi, Ilpasunax,
3asesi-ankemi 3 genuKoi rimepu, € BUSHAYEHUMU MEPMIHAMU
i  Mmaiomb  0O0HaKo8i  3HAueHHA, AK Y  3aseax-
ankemax/Kacosomy Ookymenmi, max i y [loeosopi,
Ipasunax ma modxcyms 8UKOPUCTHOBYBAMUCH, AK 68 OOHUHI,
Max i 6 MHOJNMCUHL.

Capitalized terms used in the Agreement, Rules,
Application-questionnaire are defined terms that have the
same meaning both in the  Application-
guestionnaire/Cash record and in the Agreement, Rules
and can be used both in the singular and in plural.

2. OCOBJIMBOCTI
PAXYHKIB KJIIEHTIB.

OBCJIYTOBYBAHHSA

2. FEATURES OF SERVICING CLIENTS’
ACCOUNTS.

Po3gin 2 IlpaBun mommproeTbesi BUKIOYHO Ha KitieHTiB
banky, sxi € GismaHIME 0co0amu.

2.1. Pexxum paxyHKiB, mo BigkpuBaroThcs KitieHTy 3a
JloroBopoM, IOroBOpamMH TIPO OIIaJHUN OaHKIBCHKHIA
Bknaj (Haganmi — «JloroBip mpo omaaHuil OaHKIBCHKUN
BKJIa[I») Ta/9W TIOTOBOPAMH IPO CTPOKOBHM OaHKIBCHKHM
BKIan (Hagam — «JloroBip mMpo CTpOKOBUIT OaHKIBCHKHMA
BKIan») (Hagam JloroBip mpo omaaHuii OaHKiBCHKUN
BKJIan Ta/gu JIOTOBip MPO CTPOKOBHI OaHKIBCHKHUH BKIIAIl
iMmeHoBani — «JloroBip mpo OaHKIBCHKUH BKIAm»),
JOTOBOpaMHM  TIPO  BIAKPUTTS Ta  OOCIyroBYBaHHS
0aHKIBCLKOTO paxyHKy B 1HO3€MHIM Ta HaliOHAJIbHIN
BaJIOTI 1715 PI3WYHHUX 0CI0 HEPE3UICHTIB Ta s (Hi3MIHIX
0Ci0-pe3nlIeHTiB, JOTOBOpaMH IpO  BIAKPUTTS Ta
o0ciyroByBaHHs1 0aHKIBCHKOTO 1HBECTUIIIMHOTO PaXyHKY B
1HO3eMHi#l Ta HaIliOHAJBHIH BaOTI s (Pi3MUHUX OCiO-
HEPEe3UICHTIB-IHBECTOPIB, i JOTOBOPAMH IIPO BiIKPUTTS Ta
00ciIyroByBaHHs 0OaHKIBCHKOTO PaxyHKy B OaHKiBCHKHX
Metanax (Hamami — «JloroBip Tmpo BiAKpHUTTS Ta
o0cyroByBaHHs 0aHKIBCBKOTO pPaxyHKY»), JloroBopy mpo
HaJaHHA 0aHKIBCHKHUX MOCIIYT, OB’ A3aHUX 3
0aHKiBCBKMMH MeTanamu (IyOIiuyHOT0), BCTAHOBIIIOETHCS
BIZMOBIAHO 10 3aKOHOAABCTBA.

2.2. laroro (JTHEM) BiJKPHUTTSI PaXyHKY BBaXKa€ThCs JaTa
ykianeHHss CropoHamu 3asBH-aHKETH (OO BiIKPUTTS
PaxyHKy), sika BBaXKa€ThCs JaTOl0 yKianeHHs JJorosopy.
2.3. Kiient mae mpaBo 3acTtocoByBatH Oyab-ski (hopmu
PO3paxyHKIB, SKi HE CynepeuaTh 3aKOHOIaBCTRY.

2.4. Y pa3i 0e3roTiBKOBOrO MepepaxyBaHHS KOILUTIB 3
MoTOYHOTO paxyHky KiieHT momae mo banky mmatixkHi
JIOKYMEHTH Y BIAMOBITHOCTI 10 BAMOT 3aKOHOaBCTBA.

2.5. Omaara MoCJIyr 3a Jdorosopom. 3a
BiJIKPUTTSI/3aKPHUTTS/00CIYrOByBaHHS PaxXyHKY, BUKOHAHHS
omepauid 3a po3paxyHKaMu Ta mpoBeneHHs bankom
[MnarixxHKUX onepartiii, a TAaKOX BapTiCTh iHMIMX BaHKIBCBKHX
MOCIYT Ta TOCIYT, SIKIi MOXYTh OYTH JOTOMDKHUMH JIO
IInarixxanx  mocmyr, Kmienr  crutauye  KowiciiiHy
BuHaropoay banky, po3mip sikoi BCTaHOBIIOEThCA baHkoM
camocrTiiino. Kowmiciitny Bunaropony banky Kiient crutauye
npotaroM aii Jlorosopy rotiBkoro y Binainensi banky ato
Oe3roTiBkoBUM cmocobom, abo mnisixoMm JloroBipHOTO
cnimcanHs bankom 3 paxynky Kiienra, Biakputoro y banky,
3a 3rofolo Ta fopydeHusM Kiienra. Ilpu cimarti Komiciiinot
BuHaropoau banky, muisixom J[lorosipHoro cmucaHHs, 3
paxynky Kitienra, Bigkpuroro y banky, B iHO3eMHil BaOTI
Knienr wamae 3romy Ta popywae banky 3pilicHHTH
JoroBipHe crucanHs Ui OPOJAXY 1HO3EMHOI BaJIIOTH
Kiienra y cnoci0, Bu3HaueHud posniiom «5. JloromipHe
crucanHa ([eberyBanns paxyHky)» llpaBun ta yTpumaTtn
TPUBHEBHI €KBIBAJICHT BKa3aHOI KOMicCii 38 paXyHOK KOIITIB,

Section 2 of the Rules is valid solely for Bank’s Clients
who are individuals.

2.1. The mode of accounts opened for the Client under the
Agreement, savings bank deposit agreements (hereinafter
— the Savings Bank Deposit Agreement) and/or term
deposit bank agreements (hereinafter — the Term Bank
Deposit Agreement) (hereinafter — the Savings Bank
Deposit Agreement and/or the Term Bank Deposit
Agreement referred to as Bank Deposit Agreement), the
agreements on opening and servicing of a bank account in
foreign and national currency for non-resident individuals
and for resident individuals, agreements on the opening
and maintenance of a bank investment account in foreign
and national currency for individuals-non-residents-
investors, and agreements on the opening and
maintenance of a bank account in bank metals (hereinafter
— the Agreement on opening and servicing of bank
account), Agreement on rendering of banking services
related to banking metals (public), is established in
accordance with the Legislation.

2.2. The date (day) of account opening shall be considered
the date of conclusion of the Application form (regarding
account opening) by the Parties, which shall be considered
the date of conclusion of the Agreement.

2.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.
2.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the
Bank in accordance with the requirements of the
Legislation.

2.5. Payment of services under the Agreement. For
opening/closing/maintenance of an account, execution of
settlement operations and payment operations by the
Bank, as well as the cost of other Banking services and
services that may be ancillary to Payment services, the
Client pays the Bank's commission fee, the amount of
which is set by the Bank independently. During the term
of the Agreement, the Client pays the Bank's commission
fee in cash at the Bank's branch or by non-cash method,
or by contractual debiting by the Bank from the Client's
account opened at the Bank, with the Client's consent and
authorization. When paying the Commission fee to the
Bank, by means of Contractual Debit, from the Client's
account opened with the Bank, in foreign currency, the
Client consents and instructs the Bank to carry out
Contractual Debit for the sale of the Client's foreign
currency in the manner specified in section "b.




OJIEpXKaHUX BiJA TPOJAXy BAIOTH. 3a OOCIYroBYBaHHS
HeaxtuBHoro paxynky baHk mae mpaBo cTSryBaTH IIaTy,
Bu3HaueHy Tapudamu banky.

2.5.1. Poamip Kowmiciitroi BuHaropoau banky 3a3Hagaerscst
B Tapugpax banky. 3a mnocnyrm banky Kiient
PO3paxoBYEThCS Yy BiaNoBimHOCTI M0 mitounx: 1) Tapudis
banky Ha po3paxyHKOBO-KacoBe OOCITyroByBaHHS, 2)
Tapudis banky Ha onepanii 3 bankiBcekumu MeTanamu;
ta/abo 3) Tapudis banky Ha neno3uTHI TPOAYKTH (BHIH
AKX YITKO BH3Ha4eHO y JloroBopi mpo OaHKIBCHKHIA
Bkian); 4) Tapudumx maxeriB «Private Banking» a6o
«Premium  Banking»; 5) Tapudie banky Ha
obcnyroByBanusi y Cucremi InTepHer-Oankinry; 6)
Tapudis banky Ha omeparii 3 MIATDKHAMH KapTKaMu
(napani pazom — «Tapudu Banky»).

2.5.2. BiicoTKu Ha 3aJUIIOK KOIITIB, 10 3HAXOATHCI Ha
MOTOYHOMY paxyHKy KitlieHTa, He HapaxoOBYIOThCS 1 He
CIUTaYYIOThCS, SKIIO 1HIIE He TiepedoadeHo JJoroBopom abo
3asBoro —aHKeTor0, a60 Tapudamu banky.

2.6. bauk 3milicHIOE KacoBe 00CITyTOBYBaHHS KIIIEHTCHKHX
paxyHKiB y BaJioTaX, sKki Bu3HaueHi Tapudamu banky.
bank He 3aiiicHIOE KacoBe 0OCITYroBYBaHHS KIIEHTCHKHX
paxyHKiB B OaHKIBCHKHX METallaX.

2.7. baHK 3IIACHIOE PO3PaxXyHKOBE OOCIYrOBYBaHHS
KITIEHTCHKUX paxyHKIB y BalioTax, Hepesik SIKUX
Bu3HaueHuii Tapugamu banky, Ta HacTynHUX BaHKiBCHKUX
Mertanax: 301010 (XAU).

2.8. 3a 3asBoto Kiienta bank wMoxe 3ailicHIOBaTH
NPOTATOM JIHS OTlepaliii 3 0OMiHy iHO3eMHOI BaJIFOTH, IO €
Ha TIOTOYHOMY paxyHKy Iporo KiieHTa, 3 ofHOYacHMM
3apaxyBaHHSAM OOMiIHSHOI 1HO3€MHOI BaNIOTH Ha HOTO
IIOTOYHUI paxyHOK.

2.9. 3apaxyBaHHs (IIONOBHEHHS) KOIITIB Ha IOTOYHUH
paxyHok KiieHTa MoOXe BHKOHYBaTHCS 3a paxyHOK
BHECEHHS B YCTAHOBJIGHOMY TMOPS/IKY TOTIiBKH 4epe3 Kacu
OaHKiB, OaHKOMATH, SKi MIATPEMYIOTH Wi QYHKIIT
(memmo3uTHI OaHKOMAaTH), MUIIXOM IepeKa3y KOIITiB 3
IHIIMX BIIACHUX PAaXyHKIB, 32 PaXyHOK HaJaHOTO KPEIHTY,
3a paxyHOK IPOILIEHTIB, HAPAXOBAHUX Ha 3JIUIIOK KOIITIB
Ha IOTOYHOMY pAaxyHKy, a TaKo)XX 3 PaxyHKIiB IHIIUX
(i3MYHUX Ta IOPUAMYHHMX OCi0 3a iX JOpydYeHHSIM
BIJIMOBIIHO /10 YMOB 3akoHoJaBCcTBa (y T. 4. 3apoOiTHOT
ITaTH, TOHOPAPIB, NICHCIH, aBAaHCIB Ta KOMIICHC AL BUTpAT
Ha BIAPSADKEHHS TOIIO).

2.10. INepeka3 iHO3eMHOT BaNIOTH (B T.4. JUISl TIOTIOBHEHHS
MOTOYHOTO PaxyHKY, BLIKpUTOTO B iHIIN ycraHoBi AT
«OTII BAHK» (perionanpHOMY BijjisieHi, BijJlijIeHH]) 3
METOIO MOTAIlleHHS KPEIUTY 1 BiJICOTKIB 3a KPEIUTOM)
3MIMCHIOETBCS TUIBKM IPH HAsABHOCTI Iacmopra, abo
JOKYMEHTa, 10 HOTO 3aMiHIOE.

2.11. V Bumaaxy HasiBHOcTi y banky iHdopmauii momo
3MiHHU pe3usieHTHOCTI KitieHTa, a came: B cuily MPUAHSATTS
HOPMATUBHO-TIPABOBUX YM 3aKOHOJABYMX aKTiB YKpaiHu
abo B cwiy iHIMMX OOCTaBWMH (3MiHA MICIS TOCTIHHOTO
NPOXXKWUBAHHSA, MiCllsl peectpamii Tomo), konu Kirient
3MIHUB PE3WJICHTHICTh 3 PE3UJCHTa Ha Hepe3uJeHTa abo
HaBIlaku, baHK 3aificHIOE/MOXKe 3M1HCHIOBATH I1OJAJIbIIIE
00cCJIyroByBaHHsl MOTOYHHX PaxyHKiB Takoro Kiienra i3

Contractual write-off (Debiting the account)" of the Rules
and withhold the hryvnia equivalent of the specified
commission at the expense of funds received from the sale
of currency. The Bank has the right to charge a fee
determined by the Bank's Tariffs for servicing an Inactive
Account.

2.5.1. The amount of the Bank's commission fee is
specified in the Bank's Tariffs. For the Bank's services, the
Client is calculated in accordance with the applicable 1)
the Bank’s Tariffs for settlement and cash servicing;
and/or 2) the Bank’s Tariffs for operations with Banking
Metals; and/or 3) the Bank’s Tariffs for deposit products
(the types of which are clearly defined in the Bank Deposit
Agreement); and/or 4) Tariff packages «Private Banking»
or «Premium Bankingy; 5) Tariffs of the Bank for services
in the Internet banking system; 6) Tariffs of the Bank for
transactions with payment cards (hereinafter together —the
Bank’s Tariffs).

2.5.2. Interest on the balance of funds on the Client's
current account shall not be accrued or paid, unless
otherwise provided by the Agreement or Application form
or the Bank's Tariffs.

2.6. The Bank carries out cash servicing of client accounts
in the currencies specified by the Bank’s Tariffs. The
Bank shall not carry out cash servicing of client accounts
in bank metals.

2.7. The Bank provides settlement servicing of Client’s
accounts in the currencies specified by the Bank’s Tariffs
and following Bank Metals: gold (XAU).

2.8. At the request of the Client, the Bank may, during the
day, carry out foreign exchange transactions that are on
the current account of this Client, with the simultaneous
transfer of the exchange of foreign currency to his current
account.

2.9. Crediting (replenishment) of funds to the current
account of the Client may be effected by making cash in
the established order through cash desks of banks, ATMs,
which support these functions (deposit-taking ATMs), by
transferring funds from other own accounts, at the
expense of the granted loan, at the expense of interest,
accrued on the balance of the current account, as well as
from the accounts of other individuals and legal entities
on their behalf in accordance with the Legislation
(including wages, fees, pensions, advances and
compensation of travel expenses, etc.).

2.10. The transfer of foreign currency (incl. to replenish
the current Account opened with another institution of
OTP BANK (regional branch, branch) in order to repay
the loan and interest on the loan) is carried out only with
the presence of a passport or a document that replaces it.

2.11. If the Bank has information on changes in the
Client's residence, namely: due to the adoption of
regulatory or legal acts of Ukraine or due to other
circumstances (change of place of permanent residence,
place of registration, etc.), when the Client has changed
residence from a resident to a non-resident or vice versa,
the Bank carries out/may carry out further servicing of the
current accounts of such Client taking into account the




BpaxyBaHHSIM OCOOJMBOCTEH 3MiHEHOTO PEKUMY PaxyHKiB
¢iznyanX 0ci0 Ta 6€3 HeoOXiJHOCTI YKIAAEHHS Oy ab-SIKIX
JIOTOBOPIB (B TOMY YHCJI IONATKOBHX JIOTOBOPIB) IO
Horosopy un moBimomienHs: bankom Kiienta mpo manwmii
¢axr.

2.12. BAHKIBCBKA MNMOCJIYTA: «PEI'YJISIPHI
IIJIATEXKI» Kiesar Ha mincrasl BiAOOBIIHOI 3asgBU-
aHKeTH Npo HajaHHS bankiBcbkoi mocmyru «PeryssipHi
ITnarexi» nmopyuae, a bank Bukonye [leOeryBaHHS
paxyHKy (cTHCaHHS KOIITIB 3 paxyHKY) Ha 1HII PaxyHKH,
axi KitienT BkazaB y 3asBi-aHkeTi. Y pasi, AKII0 Ha MOMEHT
HebetyBanHs paxyHKy Ha paxyHKy KiieHta 3Haxomutbes
HEIOCTaTHs CyMa IJIsl IIOBHOTO CIIMCaHHS, OIepawis
JeberyBanHsa paxyHKy Oyze NMPOBOAWTHCH BU3ZHAYECHOIO Y
3asBi-aHKeTi KiNBKICTIO cIIPO0 Ta MPUMUHUTHCS B MOMEHT
NpOBEJIEHHS BAaJOi CIPOOH CIIMCaHHSL.

2.12.1. lllnsaxoM mianucanHs 3asBU-aHKETH PO HaAHHS
bankiBcskoi nociyru «Perymsipai [Tnarexi» KimienT nHanae
banky cBoro OmHO3HAauyHy 3rojy Ha BUKOHaHHS baHkoMm
KOXKHOTrO Ta Bcix Perymspuux IlmatexiB B mopsiuky Ta Ha
ymoBax, mepenbadenux JloroBopom/IlpaBumamu  Ta
3asBo0-aHKETOI0. 3 MOMEHTy ykiagaHHs CropoHaMu
3asBu-anketu Bci Perymspni Ilmatexi srigao miei 3asBu-
AHKETH BB@KAIOTbCA akUenToBaHMMU. Hamana takum
CHocOoOOM 3rofia TaKkOoXK € 3TOJOI0 Tepell BUKOHAHHIM
bankom nepmoi [Tnatixnoi onepaitii, sKka nepenye iHIINUM
[InatixxauM  omepariisivM, sIKi TOB’s3aHI MK 00010
CHIILHUMH O3HaKaMH 1 BUKOHYIOTbCS baHKOM y mOpsIKy
JloroBipHOTO CITUCaHHSI.

2.12.2. Jns BigkaukanHs KiieHTtoMm 3asBH-aHKETH Ha
BukoHaHHS Perymsapaux [lmarexis KiieHT moBmHEH 10
HACTaHHs JaTH BUKOHaHHS 4eproBoro PeryispHoro
[Tnarexxy nampatu 1o banky B nmaneposiii popmi 3asBy mpo
BiIMOBY Bij 0aHKiBChKOI mociyru «Perynspai [Lmarexi»,
nianucany CTpoHamH.

2.12.3. Hapanns bankicbkoi mociayru «PerymspHi
[Inarexi» aBTOMAaTU4YHO NPUIHUHAETBCA Y  BUIAJAKY
3akputtss [lotounoro Paxynky KirieHta momo sxoro
HajmaBanacs baHkiBchbka mocnmyra Ta/abo 'y BUMIAIKy
posipBanHs JJoroBopy/mpunuHeHHs cTpoky aii lorosopy, a

TaKOX B THITHX BHUITAJIKAX, nependaueHux
Horoeopom/IIpaBunamu.
2.13. KOHTPOJIb 3 BOKY BAHKY 3A

BAHKIBCBKUMMU OIIEPAIISAMMA. bank Mae mnpaso
sanpocutd 'y Kirienrta Tta/abo y TtuiaTHHMKa/iHiniaTopa
nepekaszy JoKyMeHTH (iHpopMalliio), IO CBiIYaTh MPO
PaBOMIpHICTh 3apaxyBaHHs/TIEpeKasy KOILTIB
(bankiBchkux MertaiiB), B TOMYy YHCIIi BHECEHHSI / 3HATTS
TOTIBKOBHX KOIIITIB Ha/3 paxyHKiB KilieHTa Ta BiICTpOUNTH
BUKOHAaHHS TIepekasy / 3apaxyBaHHA, B TOMY YHCIi
BHECEHHS! / 3HATTSA TOTIBKOBUX KOIITIB Ha/3 pPaxyHKiB
Kitienra, mo Bigkputi y banky, 3a okpeMuUMH BHIaMH
orepalliii, 30KkpemMa, aje He BUKITFOYHO:

- 3 METOI 3MIHCHEHHS BaJIOTHOTO Harisgy Ta/abo
(hiHaHCOBOTO MOHITOPHUHTY;

- 3 METOK KOHTPOIII0 PEXHMIB PaxyHKy, IO BH3HAYEHI
HOpMaTUBHO-IpaBoBUMHU akTaMu HBY;

features of the changed regime of accounts of individuals-
non-residents and without the necessity of concluding any
contracts (including additional agreements) to the
Agreement or notification of the Client by the Bank on
this fact.

2.12. BANKING SERVICE: "REGULAR
PAYMENTS". According to the Application form on
provision of Banking service “Regular payments”, the
Client shall entrust and the Bank shall execute the Direct
debit transfer of funds from t to other accounts specified
by the Client in this Application. In case if at the time of
direct debit transfer of funds there is insufficient amount
for full debit on the account, the operation of the transfer
will be carried out by the number of attempts specified in
the Application and will be stopped at the time of
successful transfer.

2.12.1. By signing the Application form for the provision
of the "Regular payments", the Client shall give the Bank
his unequivocal consent to the execution of each and all
Regular payments by the Bank in the order and under the
conditions provided for in the Agreement/Rules and the
Application form. From the moment of conclusion of the
Application form by the Parties, all Regular payments
according to this Application form shall be considered
accepted. The consent given in this way is also consent
before the Bank executes the first Payment Transaction,
which precedes other Payment Transactions, which are
related to each other by common features and are executed
by the Bank in the order of direct debit transfer.

2.12.2. In order for the Client to withdraw the Application
form for the execution of the Regular payments, the Client
must submit a Statement of refusal from the "Regular
Payments" to the Bank in paper signed by the Parties,
before the date of execution of the next regular payment.
2.12.3. The provision of the "Regular Payments" shall be
automatically terminated in the event of the closure of the
Client's current account for which the Banking service
was provided and/or in the event of termination of the
Agreement/termination of the validity period of the
Agreement, as well as in other cases provided for by the
Agreement/Rules.

2.13. BANK’S CONTROL OVER BANKING
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer
and/or remittance originator certifying legality of
depositing and/or remittance of funds (Precious Metals)/
including depositing / withdrawing cash to / from the
Client's accounts and to defer remittance / depositing,
including depositing / withdrawing cash to / from the
Client's accounts of funds to the Client’s accounts opened
with the Bank by individual types of operations, including,
but not limited by:

- foreign exchange
monitoring;

- control over account patterns determined by laws and
regulations of the NBU.

supervision and/or financial




- 3 METOI0 3aCTOCYBaHHS PU3HK-OPI€EHTOBAHOTO MiAXOAY,
BU3HAUYE€HOMY BHYTPILIHIMU TOKyMeHTaMu baHky.

2.13.1. bamk mnoBeprae komTH (bankiBchbKi MeTanm)
Krienty/matHuky/iHimiaTopy mnepexasy 1a/abo BiAMOBIISIE
y 3apaxyBaHHI/TIEPEKa3y, B TOMY YMCII Y BHECCHHI/3HATTI
roTiBkoBux komTiB (baHkiBcbkrx MeTaniB), y NpoBeaeHHI
OaHKIBCHKOI ormepartii, Ta/abo 3anumae 0e3 BHKOHAHHS
0aHKIBCHKY OIEPAIIiI0 Y pasi:

- skmo KiieHT Ta/abo mimaTHHK/iHIIIATOp Tepekasy He
Haganu banky nokymenT (iH(opMarIiiio), Mo CBia9aTh Ipo
MIPaBOMIPHICTH 3apaxyBaHHs/TiepeKasy/3HATTS qu
BHECeHHS ToTiBkoBuX komrtiB (bankiBchkux Metani) abo
HaJaHi JOKYMEHTH Ta CyTh omeparii/misumieHocTi KitienTta
MOJYTh HECTH PU3UKH 17151 baHKy, B paMKax 3aCTOCYBaHHS
PHU3UK-OPIEHTOBAHOTO MiAXOY;

- KO 3OIACHEHHs 3apaxyBaHHS/TIEPEKa3y/3HATTS YU
BHECEHHS TOTIBKOBHUX KOIITIB CYNEPEYUTh PEKUMY
paxynky Kiienrta/maTHUKa/iHIIIaTOpa, 10 BU3HAYCHUI
HOpMAaTUBHO-NIpaBoBuMH akTamu HBY, JloroBopoM uu
3aKOHOJaBCTBOM,;

- bank mae mpaBo Ha Yac BCTaHOBJICHHS IIPaBOMIPHOCTI
nepekasy 3yMUHIATH 3apaxyBaHHs KOINTIB Ha paxyHOK
Kmienra y pasi HagxokeHHA Bif OaHKy-iHiIiaTopa
TIOB1IOMJICHHS TIPO HEHAJIC)KHU ITepeKa3 KOIITiB.

2.13.2. bank mae mpaBo moBepHYTH KacoBuii JTOKyMEHT
Kiienra, BIAMOBUTHCS BiJi WOro BHKOHaHHS a0o y

npoBeferni [lmarikHOi omepamii Ta 3ammmae  6e3
BUKOHaHHA [lnartikHy omnepamiro y TOpSAAKY Ta Ha
mificTaBax, BH3HAYCHUX 3aKOHOJABCTBOM Ta  IIMMH
IIpaBunamu.

2.14. ONEPAIII 3 THO3EMHOIO BAJIIOTOIO.
KiienT MOXe KymyBaTH, INpoOJaBaTH Ta OOMIiHIOBATH
1HO3eMHY BaIIIOTY BiJIMIOBIHO 1O TOPSAKY Ta YMOB
nependauenux Jloropopom, Tapudpamu banky Ta 3rigHo 13
3akoHOonaBcTBOM. [l KymiBii, mpogaxy abo oOMiHy
inozemHoi BamotH Kiient mnomae banky 3asBy y
BIJITOBITHOCTI 3 BUMOTaMH 3aKOHOJABCTBa (Hamam —
3asBa).

2.14.1. Taka 3asiBa BUKOHY€ThCSI 32 YMOBH (1) JOCTaTHHOTO
3aIMMIIKY KOIITIB Yy BiAMOBiAHIM BamroTi Ha [loTouHOoMYy
paxyHKy, HeoOXigHoro Juis ii BUKOHaHHs, (i1) HaJaHHS
Krienrom Banky B HanexHiit GopMi makeTy JOKYMEHTIB,
o BUMaraerbes JloroBopoM ta 3akoHOMaBCTBOM Ta (iii)
JOTPUMAaHHS THIINX BUMOT,, BCTaHOBJICHUX
3akoHomaBcTBOM. Taka 3assBa BAKOHYIOThCS BiJIIIOBIIHO 10
BHYTPILIHIX JOKYMEHTiB BaHKy Ta BUMOT, BCTAaHOBJIEHHUX
3aKOHOJJABCTBOM.

2.14.2. bank, 3a nopy4dennsam Kiienra Ta Ha mijgcrasi 3asBu
Krienra npo kymiBmto, oOMiH Ta/ab0 MpoJak iHO3EMHOI
BAJIOTH, & TAKOXK 1HIIMX JOKYMEHTIB, HajaHux Kiientom y
BIJIIOBIIHOCTI 3 BUMOTaMH 3aKOHOJABCTBA, YKJIAJa€ BiJ
CBOTO iMeHi, aje 3a paxyHOK KiieHTa yromu 3 KymiBii,
00MiHy Ta/ab0 mpoiaxy 0e3roTiBKOBOI iHO3EMHOI BaIIIOTH
Ha yMoBax, BU3HaueHux JloroBopom Ta 3asBamu KiieHra.
Po3mip kowmiciitHoi BuHaropogu baHka BH3HawaeThbCs
Tapudamu banky.

- in order to apply the risk-oriented approach defined by
the Bank's internal documents.

2.13.1. The Bank shall return funds (Precious Metals) to
the Client/payer/remittance, including depositing /
withdrawing cash, originator and/or refuse to
deposit/remit funds (Precious Metals), to carry out the
banking transaction, and/or abandon the banking
transaction if:

- the Client and/or payer, and/or remittance originator fails
to provide documents (information) to the Bank certifying
legality of debiting/remittance of funds, including
depositing / withdrawing cash (Precious Metals) or the
provided documents and the essence of the Client's
operation / activity may bear risks for the Bank, within the
framework of application of the risk-oriented approach;

- debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds
to the Client's account for the time of establishing the
legality of the transfer in the event that the initiating bank
receives a Notification of improper transfer of funds.
2.13.2. The Bank has the right to return the Client's Cash
record, to refuse in execution of the Client's payment
order or to reject a payment transaction and leaves the
paymenttransaction without execution in the manner and
on the grounds provided in the legislation of Ukraine and
these Rules.

2.14. OPERATIONS WITH FOREIGN CURRENCY.
The Client may buy, sell and exchange foreign currency
in accordance with the procedure and conditions
stipulated by the Agreement, the Bank’s Tariffs and in
accordance with the Legislation . For the purchase, sale or
exchange of foreign currency, the Client submits an
application to the Bank in accordance with the
requirements of the Legislation (hereinafter — the
Application).

2.14.1. Such Application is executed subject to (i)
sufficient balance of funds in the respective currency on
the Current Account necessary for its execution; (ii) the
proper provision by the Client to the Bank of a package of
documents required by the Agreement and the legislation
of Ukraine and (iii) adherence to other requirements
established by legislation of Ukraine. Such Application is
executed in accordance with internal documents of the
Bank and requirements established by the Legislation .
2.14.2. The Bank, on the instructions of the Client and on
the basis of the Client's Application for the purchase,
exchange and/or sale of foreign currency, as well as other
documents provided by the Client in accordance with the
requirements of the Legislation, concludes the agreement
on purchase, exchange and/or sale of non-cash foreign
currency on terms and conditions specified by the
Agreement and the Client's Applications. The size of the
commission fee of the Bank is determined by the Bank's
Tariffs.




Hpumirka: CTOpoHK NPUILIUIK 10 3TOJH, IO 000B’A3KOBI
pexBizuTH 3asB MOTOmXyIoThcsi CTOpOHAMH B KOXHIN
KOHKpeTHiN 3asBi, mignucaHii KiieHTomM Ta mpuidAHATIN
bankoM 0 BUKOHaHHSI, IIPY LIbOMY KOXKHA Taka 3asiBa, 110
Oyne mnpuitHaTa baHkoM 10 BUKOHaHHs, BBa)KAETHCS
OKpEeMHM TpPaBOYMHOM (JOroBOpoM) MiK bankom Ta
Krienrom.

2.14.3. 3 Bunucku 3 [lorounoro paxynky KiieHT otpumye
iH(popMalLio po CyMy KyIuieHoi abo mpoaanoi iHo3eMHOT
BaJIOTH, CyMy BCiX BUTpaT, sKy cruratuB KiieHT 3a
OPOBEIEHHS LMX ONepaliil Ta, BUXOIIYH 3 CYM
CIHCaHNX/3apaxOBaHUX KOWTIB 3/Ha [loToyHOTO paxyHKy,
oTpuMye iH(pOopMaIIiro PO Kypc, 3a IKAM iHO3eMHa BaIlFOTa
Oynma kymreHa abo mpomaHa Ha MixOaHKIBCBKOMY
BAJIIOTHOMY PUHKY YKpaiHU.

2.14.4. bank Mae paBo NOBEPHYTH 3asBy, fKa 3alIOBHEHA
KitieaToM 3 mopymieHHsIM BUMOT 3aKOHOJABCTBA, a TAKOXK
AKIO y baHka BUHHMKAOTh CYMHIBH IIIOJI0 IOBHOBa)XCHb
oci0, mo mignucanu 3asBy. 3asBa KiieHTa BBakaeThCs
nmoBepHyTUM(00) 0€3 BHKOHAHHS SKIIO baHkK HampaBuB
KmienTy  BimmoBimHEe  TMOBIIOMIIEHHS B MOPSAKY
BCTaHOBJIEHOMY J[OroBOpOM.

2.14.5. KiienT Mae mpaBo TMepeHeCTH MAaTy KyITiBIi
iHO3eMHOI BamioTH Ha iHmWK OnepamiifHul  JEHb,
3MIACHUTH KYIIBIIIO iHO3EMHOI BAIFOTH B CyMi MEHIIIH HiXK
Ta, 10 BKa3aHa B HaJaHil 3asBi, BiAKIUKATH 3asBYy MpO
KYIIBJIIO iHO3EMHOI BaNIOTH Y TOBHIH Cymi y TOpPSAKY,
BHU3HAYCHOMY 3aKOHOJaBCTBOM, JloroBopom ta Tapudamu
banky.

Note: The Parties have agreed that the mandatory
requisites shall be agreed upon by the Parties in each
specific Application signed by the Client and accepted by
the Bank for execution, with each such Application to be
accepted by the Bank for execution, shall be considered a
separate transaction (agreement) between the Bank and
the Client.

2.14.3. From the Account statement, the Client receives
information about the amount of purchased or sold foreign
currency, the sum of all expenses paid by the Client for
these transactions and, based on the amount of
debited/credited funds from/to the Current account,
receives information about the course at which foreign
currency was bought or sold on the Interbank Currency
Market of Ukraine.

2.14.4. The Bank has the right to return the Application,
which is filled by the Client in violation of the
requirements of the Legislation , as well as if the Bank has
doubts as to the powers of the signatories of the
Application. The Client’s application is deemed to be
returned without execution if the Bank has sent the
appropriate Notification to the Client in accordance with
the procedure established by the Agreement.

2.14.5. The Client has the right to postpone the date of
purchase of foreign currency for another Business Day, to
purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the Legislation , the
Agreement and the Bank's Tariffs.

3. JOIoBIP ITPO HAJAHHSA I[VIATIDKHHUX
HOCJaYyr

ol AGREEMENT ON
PAYMENT SERVICES

PROVISION  OF

YmoBu [loroBopy mnpo HajgaHHS IUIATDKHUX TOCIYT
YaCTKOBO IMIJIEMEHTOBAHO SIK JI0 LBOTO CHEUialIbHOTO
posniny [Ipasw, Tak i g0 iHmmMX po3ainiB iux [Ipasw.

The terms of the Agreement on provision of payment
services are partially implemented both to this special
section of the Rules and to other sections of the Rules.

3.1. 3araabHi ymMoBHu HagaHHd [lnaTixkHUX mocayr

3.1. General conditions on provision of Payment
services




3.1.1. bank Ha migcrasi JloroBopy Ta Tapudis banky nagae
Knienry [nartixkai mociayrn (y TOMYy YHCII BHUKOHAHHS
okpemux abo pazoBux [ImaTiHUX omepariii, BIIKPUTTS Ta
00CITyroByBaHHS paxyHKiB TOIIO).

3.1.2. Indopmauiss, mo Hagaerbess Koienty o
ykiaageHHs [lorosopy. Ilepen yxnanenusm Jlorosopy
bank ma ycHmii 3ammur Kiienra nHamae Kiienty Ha
Oe3oruiaTHiii OCHOBI B YyCHil ¢opmi iHdopMamio mpo
YMOBH, MIO CTOCYIOTbCS HafaHHs [lmaTiXHOi MOCTyrH.
Mnsxom mignucanus 3asBu-anketn/KacoBoro mokymenra
Kmient miaTBepmkye, mo otpumaB Big baHky Bcio
HeoOXimHy #omy iHdopMalio, siKa HagaeThCs Tepen
yKJIameHHsM JloroBopy BiANOBIIHO 0 3aKOHOIAaBCTBA.
3.1.3. Hapauusa indopmanii mix uvac BHKOHAHHS
IInatixxkHUX onepauiii.

ITepen ininitoBanusam IlnaTixxHo1 oneparii Ha YCHU# 3amuT
Kiienra-Ilnarnnka bank nHamae Kiienty-lIlnatauky B
ycHi# popmi iHdopmartito, 1m0 nepeadauena 4. 1 ct. 31 3Y
«[Ipo mnatixHi mocIyrm».

[Ticns inimiroBanHs [lnaTixkHOT IHCTPYKIIT HA YCHUM 3amuT
Kiienra-lnimiatopa bank nHagae Kiienty-lnimiatopy B
ycHi# popmi iHdopmartito, 1m0 nepeadaueHa u. 2 ct. 31 3Y
«IIpo mIaTi>kHi TOCITYTH».

Ilicns BuxonanHs [lnatikHOi omepamii Ha yCHHH 3amuT
Knienra-Ilnatiuka bank He Menme 1 (omHOro) pasy
MPOTATOM KaJICHIAPHOTO Micsllsd Ha O€30IUIaTHIA OCHOBI
Hamae Kiienty-Ilnarauky B ycHiit popmi iHpopmarito, o
nepexndaueHa 4. 4 ct. 31 3V «[Ipo miatixHi HOCIyTu», Ipo
KOXKHY BHKOHaHy bankom IlnaTikHy onepamiro 3a
paxyakom Kiienra-ITnarauka.

ITicns BuxonanHs [lnatikHOi omepamii Ha yCHHH 3amuT
Kiienta-OtpumyBaua bank He Mmenmie 1 (oaHOro) pasy
MPOTATOM KaJICHIAPHOTO Micsilsd Ha O€30IUIaTHINA OCHOBI
Haznae Knienty-OtpumyBauy B ycHii ¢opmi iHdopmariio,
o nepenodayena 4. 5 ct. 31 3Y «lIpo miaTixHi MOCIyTH»,
npo KOXHY BHKOHaHy bankom I[lmaTikHy omepariro 3a
paxynkom Kiienra-OtpumyBaua.

3.1.3.1. JlomatkoBO 10 OE3KOIITOBHOI HaJaHOi baHKOM
iHpopmarii abo iHpopmanii, mo 3amuryerbesi KimienToM
yacrime, HiXK | (oAWH) pa3 Ha KaJCHAAPHUN MiCSIIb,
BHU3Ha4YeHoi y myHKTi 3.1.1. IIpaBui, 32 okpeMuM 3anuToM
Knienra indopmais, Bu3Hadena y myHkTi 3.1.1. [IpaBun,
Moxe OyTH HajlaHa BaHKOM TakoX 1 y MHCbMOBOMY BUTJISIITI
Ha MarepoBOMY HOCI1, aje Bke y BianoigHocTi 10 Tapudis
bauky. KiieHT po3ymie, 10 BiH MOXE OTPUMYBaTH
NOCIyrd 3 OTpUMaHHs iHQopMamii Bix baHky sk
oe3oratao (3rigHo 3 1. 3.1.1. IIpaBmi), Tak i J0JaTKOBO
10 O6e3omiaTHUX - BignosigHo 1o Tapudis banky, musixom
3aMOBJICHHS TAKUX TTOCIYT 32 BIACHUM OasKaHHSM.

3.1.4. Ilopsinox BuKkoHaHHA IlIaTi’KHUX iIHCTPYKIiH.
3.1.4.1. IlnarixHa iHCTpYKList MOXe OyTH HasaHa 10 banky
y mamnepoBiii abo eNeKTpoHHIH (opmi, BCTaHOBJICHIH
bankom, 3a BUKIIOUYEHHSM BHIIQJIKIB, BU3HAUCHHX
3akoHO#aBcTBOM. llnmaTikHa IiHCTPYKWisS B manepoBii
¢dopwmi, THiniaropom skoi € Kiient, moxke OyTH moziana a0
Oyab-sxoro BifmineHHs banky. IlnaTikHa 1HCTPYKIis, B
enlekTpoHHIN (opmi, [HiniaTopom sikoi € KimieHT, moBuHHA
1oJaBaTucsl BHUKJIIOYHO 3acobamu  Cuctemu IHTepHeT-

3.1.1. Based on the Agreement and the Bank’s Tariffs, the
Bank shall provide payment services to the Client
(including executing individual or one-time Payment
transactions, opening and servicing accounts, etc.).

3.1.2. Information provided for the Client prior to the
Agreement conclusion. Before the conclusion of
Agreement and upon an oral request of the Client, the
Bank shall provide the Client with information (by word
of mouth) about the terms and conditions related to the
provision of the Payment service free of charge. By
signing the Application form/Cash report, the Client
confirms that he has received from the Bank all the
information he needs, which is provided before the
Agreement conclusion in accordance with the Legislation.
3.1.3. Provision of information when executing
Payment transactions.

Before initiating Payment transaction, the Bank shall
provide the Client (Payer) with the information (by word
of mouth) provided for in Article 31 part one of the Law
of Ukraine On Payment Services in response to an oral
request of the Client (Payer).

After initiating the Payment instruction, the Bank shall
provide the Client (Initiator) with information (by word of
mouth) provided for in Article 31 part two of the Law of
Ukraine On Payment Services in response to an oral
request from the Initiating Client.

After execution of Payment transaction, at the oral request
of the Client (Payer), the Bank shall provide the Client
(Payer) with information (by word of mouth) provided for
in Article 31 part four of the Law of Ukraine On Payment
Services on each payment transaction executed by the
Bank on the account of the Client (Payer) at least 1 (one)
time during a calendar month free of charge.

After execution of Payment transaction, at the oral request
of the Client (Recipient), the Bank shall provide the latter
with oral information provided for in Article 31 part five
of the Law of Ukraine On Payment Services on each
Payment transaction executed by the Bank on the
Client’s(Recipient's) account at least 1 (one) time during
a calendar month free of charge.

3.1.3.1. In addition to the free information provided by the
Bank or information requested by the Client more often
than 1 (one) time per calendar month, defined in clause
3.1.1. of the Rules, at the individual request of the Client,
the information defined in clause 3.1.1. Rules, can also be
provided by the Bank in writing on paper, but already in
accordance with the Bank's Tariffs. The Client
understands that he can receive services for obtaining
information from the Bank both free of charge (in
accordance with Clause 3.1.1. of the Rules) and in
addition to free services - in accordance with the Bank's
Tariffs, by ordering such services at his own request.
3.1.4. Procedure for executing Payment instructions.
3.1.4.1. Payment instructions can be submitted to the
Bank in paper or electronic form established by the Bank,
except in cases specified by the Legislation. Payment
instruction in paper form initiated by the Client can be
submitted to any branch of the Bank. The Payment




Oankinry (skmo Krient-camo3saiinsata ocoba - Cucremnu
Knienr-bank). ITnatixxna iHcTpykuisi, IHiniaTopom sikoi €
CTATYBaY, MoaeThes 10 banky B mopsiaky, nependoadeHoMy
3aKOHOAaBCTBOM. Y BHUNAAKY HAasSBHOCTI OyAb-SIKHX
NOMWIJIOK y 3amoBHeHHi [lnatixnoi iHcTpykuii, bank nHe
HECe BIJNOBIATBHOCTI 3a Oy/Ib-sKi 30UTKH, 1IKOIY abo
BTpaty, noHeceHi KiienTtoMm Ta/abo Oyab-KOIO TPETHOIO
ocoboro BHacHimok BukKoHaHHS bankom Takoi [lnmatixuoi

THCTPYKIIIi.

3.15. 3rogma Kiieura-IlnatTHuka Ha BHKOHAHHA
IlnaTickHoi omepanii Ta BiIkJIMKaHHA 3rogd Ha
BukoHaHus Ilnartixknoi onepaumii.

3.1.5.1. HlmtxomM  migmucaHHsA/TIOnadvi [TnaTixxuO01
inctpykuii  Kmient-IlmatHuk Hamae cBoro 3romy Ha

BUKOHAHHS baHKOM KOXHOI IUIATiXKHOI omepaiii 3riiHO 3
Takoro [[maTi>KHOI0 iIHCTPYKUIETO, SIKIIO 1HIIIE HE BU3HAYEHO
Horosopom/IIpaBunamu. 3 MOMEHTY MiANMUCaHH:/MOqaq1
Knienrom-ITnataukom [lnarikuHoi 1HCTpYKIii, SK I
nepenoaueHo n. 3.1.4. Ilpasun, IlnariskHa omepamis
BBAJKA€ThCA aKNenToBaHow KirienTom.

3.15.2. Sxmo iHmn cTpokHm He  mepemdadeHi
Horopopom/IIpaBuamu  Ta/abo0  Oynb-IKUM  IHIIHM
JoroBopoM MiK banmkom Tta KitieHTOM, 10 MOMEHTY
CIIUCaHHA KOIITIB 3 paxyHKy KitienTa, Binkpuroro y banky,
abo 1o wHacramHs [latm BamroryBanHs [lmartixkHOol
incTpykuii Kimient-ITnaTHuk Mae mpaBo BiIKJIMKATH CBOIO
3romy Ha BHUKOHaHHA [lnmartikHoi omepamii MUIIXOM
nojganHs 10 banky BigmoBimHoro PosmopsypkeHHS Mpo
BIJIKJIMKAHHS 3roJId Ha BHKOHaHHs [lnatikHoi omeparii.
Take Po3nopaodycenna npo GIOKIUKAHHA 3200U Ha
euxonanna Ilnamixcuoi onepauii 3rigHO 13 3pa3koM
(bopmoro),  3arBepKeHO ~ baHKOM — BHYTpILIHIMHU
JIOKyMEHTaMH, MO>Ke OyTH TOJaHO 10 BijjiiicHHS baHky,
ne nonasanacs [lmatixaa iHCTpYKIis y marneposiid dhopmi
abo B enekTpoHHi ¢opmi, sxmo [lnaTi>kHa THCTPYKITis
nojaBanacs B eNeKTpoHHiN ¢(opmi 3acobamu Cucremn
IarepHer-0ankinTy (a sxmo KiieHT camo3aitasta ocoba —
3acobamu Crucremu Kinient-bank), sxmo TexHigHo bankom
OyJie HaNalITOBAHO MOYJIUBICTh OIPALIOBAHHS TaKUX
PO3IOPSIKEHb B €JIEKTPOHHIN Gopmi. Y BUMAAKY, SKIIO
nogane Kiienrom Po3nopsipkeHHs po BigKIMKaHHS 3Tr0AN
Ha BUKOHaHHS [lmatikHOi omepamii MiCTHUTBH OynIb-sKi
noMuiku abo nogane baHky He 3a 3aTBepKeHOI0 bankoMm
¢opmoto, baHk Mae mpaBo He MPUMMATH 10 BUKOHAHHS
Take Po3mopsypKeHHS Tpo  BiAKIUKaHHA 3TOJM  Ha
BukoHaHHs [InaTixxHOT oneparrii.

VY Bunazaxy BigxnukaHHs Kiientom cBoro Po3nopsimkenHs
PO BiAKIMKaHHA 3r0J1 Ha BUKOHaHHsI [ImaTixHo1 oneparnii
B TMOpsAnKy, mnepenbadeHomy n 3.1.5. IlpaBumm, Taka
[Inarixna onepauis bankoMm He BukoHyeThCs, a [lnatixna
IHCTpYKLisi MOBEpPTAETbCA O€3 BHKOHAHHA. 3rofa Ha
BukoHaHHs [TnatixkHoi omnepariii (MoB'sI3aHUX MiX COOOIO
[Mnarixaux onepariil) Mmoxke OyTH Bigkiukana KimieHToMm -
[InataukoM y Oyap-KMI 4ac, ajie HE Mi3Hille HacTaHHS
MOMEHTY Oe3BiakindHocTi [TnatixkHoi iHCTpYKIi (3rigHO
n. 3.1.7.3. IlpaBun). VY Bumagkax, mnepeadadueHUX
3akoHOMaBCTBOM, baHk Moxke BukOHyBaTH [lmarixHi

instruction in electronic form initiated by the Client must
be submitted exclusively by means of the Internet
Banking System (if the Client is a self-employed person —
by Client-Bank System). The payment instruction
initiated by a collector shall be submitted to the Bank in
accordance with the procedure provided for by the
Legislation. If there is any error in filling out the Payment
instruction, the Bank is not responsible for any losses,
damages or losses incurred by the Client and/or any third
party as a result of the Bank's execution of such Payment
instruction.

3.1.5. Consent of the Client (Payer) to execute Payment
transaction and to withdraw the Consent to execute
Payment transaction.

3.1.5.1. By signing/submitting the Payment instruction,
the Client (Payer) agrees to execute each Payment
transaction in accordance with such Payment instruction,
unless otherwise established in the Agreement/Rules.
From the moment the Client (Payer) signs/submits the
Payment instruction, as provided for in clause 3.1.4. of the
Rules, the Payment transaction is considered accepted
by the Client.

3.1.5.2. If other terms are not provided for in the
Agreement/Rules and/or any other agreement concluded
between the Bank and the Client, before debiting funds
from the Client's account opened with the Bank, or before
the date of value of the Payment instruction, the Client
(Payer) has the right to withdraw his consent to execute
the Payment transaction by submitting an appropriate
Order on Withdrawal of Payment Transaction Execution
Consent to the Bank. Such Order on Withdrawal of
Payment Transaction Execution Consent approved by
the Bank’s internal documents can be submitted to the
Bank’s branch where the Payment instruction was
submitted in paper form or in electronic form, if the
Payment instruction was submitted in electronic form by
means of the Internet Banking System (and if the Client is
a self-employed person — by means of the Client-Bank
System), if technically the Bank is configured to process
such orders in electronic form. If the Customer's Order on
Withdrawal of Payment Transaction Execution Consent
contains any errors or is submitted to the Bank in breach
of the form approved by the Bank, the Bank has the right
to reject the Order on Withdrawal of Payment Transaction
Execution Consent.

If the Client withdraws its Order on Withdrawal of
Payment Transaction Execution Consent in accordance
with the procedure provided for in clause 3.1.5. of the
Rules, such Payment transaction is not executed by the
Bank, and the Payment instruction is returned without
execution. Consent to execute the Payment transaction
(related Payment transactions) may be withdrawn by the
Client (Payer) at any time, but not later than the moment
of irrevocability of the payment instruction (in accordance
with clause 3.1.7.3. of the Rules). In cases stipulated by
the Legislation, the Bank may execute Payment
transactions without obtaining the consent of the
Client/collector to execute them.




omepanii oe3 OTpUMaHHS 3roau
Knienra/ctaryBaua/o0TsaryBaya Ha iX BAKOHAHHSL.
3.1.6. IpumitHaTTa a0 BukoHaHHA IlaaTixkHol

incTpykuii. Skmo iHme He mepemdadeHo llpaBumamm,
bank mpuiimae no BukoHaHHS [l1aTixHY IHCTPYKLiIO B
MOPSZIKY Ta Y CTPOKH, TepeadadeHi 3aKOHOAaBCTBOM.
3.1.7. Binknuxannst IlnaTixkuol iHcTpyKuii.

3.1.7.1. [InaTtixxHa IHCTPYKIist MOKe OyTH BiIKIMKaHAa:
3.1.7.1.1. Ilnaramkom - mig wuyac JlebGeToBoro abo
KpenuroBoro mepeka3y 10 MOMEHTY CIIMCAHHS KOIITIB 3
paxyHky IlmaTHuka, 3a yMOBH ITOTO/DKEHHS 3 HaJaBayeM
wiaTbkHUX nocnyr IlnatHuka, a B pasi iHILiIOBaHHS
JleGeToBoro mepekasy - 101aTKOBO, 32 YMOBH MOTO/KEHHS
3 OTpumMmyBadeM;

3.1.7.1.2. OrpumyBauem - mig yac JlebeToBoro nepexasy 1o
MOMEHTY CIIHCaHHA KOIITIB 3 paxyHKy [naTHuka, 32 ymoBH
HOTO/UKEHHS 3 HaJaBadeM IulaThKHUX nociyr [TnaTHuka;
3.1.7.1.3. craryBauem abo OOTsDKyBadeM - 0 MOMEHTY
CIMCaHHs KOIITIiB 3 paxyHKy [InaTHuka;

3.1.7.1.4. IInatHuKOM - 1O HacTaHHA JlaTH BaJIIOTYBaHHS,
3a yMOBH HaJgaHHS PO3NOPSIKEHHS NP0 BiAKIMKAHHS
[TnarixkHoi iHCTPYKWIT 10 KiHng OnepaiiifHoro 4acy, 1o
nepenye JlaTi BaOTyBaHHS.

3.1.7.2. JIns BigkmukanHsa [DmarixHOi iHCTpYKIii 0coba,
ska BigmoBimHo go m.  3.1.7.1. [IlpaBun Tta/abo
3aKOHOMABCTBA Ma€ MpaBO Ha BigKIMKaHHS [l1aTiXHOT
omepariii, Hanae banky Po3mopsimkeHHs o BiIKINKaHHS
[Mnatixnoi iHcTpykuii. Take Po3nopaoicenns npo
gioxnuxannsa Ilnamixgcnoi incmpykuyii 3riTHO 13 3pa3KoM
(bopmoro),  3arBepmKeHO  baHKOM  BHYTpPIIIHIMH
JIOKyMEHTaMH, MOKe OyTH TOJaHO J0 BijmiieHHS baHky,
ne monaBanacs [Inarinaa iHCTPYKIs y nameposiit Gpopmi
abo B enekTpoHHi ¢opmi, sxmo [lnaTikHa THCTPYKILis
nojaBanacs B eNeKTpoHHiN ¢opmi 3acobamu Cucremn
InrepHeT-0ankinry (a skmo KimieHT camo3aiiasara ocoba —
3acobamu Cucremu KiienT-bank), sikino texHivHo bankom
Oyle HaJalTOBaHO MOXJIMBICTD OIPAIIOBAHHS TaKUX
PO3IOPSIKEHb B €JIEKTPOHHIN Gopmi. Y BUMAAKY, SKIIO
nojgane KiieHtom Po3mopsypkeHHS Tpo  BiAKIMKaHHS
[InarixkHOi iHCTPYKIIi MICTUTH OYIb-SIKi MOMHJIKH a0o
nogane banky Ha 3a 3arBepkeHol0 bankom ¢opmoro,
bank Mae mnpaBo He mnpuiiMaTh [0 BHUKOHAHHS Take
Posnopsiyikenns mpo BinkiaukaHHs [1naTixkHOT iHCTPYKIIii.
VY Bunanky BiakaukanHs KiiearoM cBoro PosmnopsmkeHHs
npo BigkiaukaHHs [lnaTikHOT IHCTPYKLii B TMOPSAKY,
nepenbaguenomy m 3.1.7. IlpaBmn, Taka IlnaTtixaa
iHcTpykuis bankom He BuKkoHyeTbes, a Ilmartikna
IHCTPYKLisl TOBEpTa€ThCsl 0e3 BUKOHAHHA. Y BHUIAJKY,
skito Inimiaropom IlmartixkHOi omepaliii 3a BigHOBiIHOT
[InaTiXHOIO IHCTPYKLI€I0 € CTIAryBay, TO BiAKIUKaHHS
takux [naTkHUX 1HCTPYKUiM 301HCHIOETHCS B TOPSOKY,
nepeadauyeHoMy 3aKOHOAABCTBOM.

3.1.7.3. Momenr Oe3Binkaununocti. Ilicia crmcaHHsS
KowTiB 3 paxyHky [lmatHuka abo HacranHs [atu
BamoTyBaHHs [InaTixxHoi iHCTpyKii 1uist [HimiaTopa HacTae
MOMEHT 0e3BiAKIMYHOCTI [1maTikHOT IHCTPYKIIIT.

3.1.6. Acceptance of Payment instructions for
execution. Unless otherwise provided by the Rules, the
Bank shall accept the Payment instruction in accordance
with the procedure and within the time limits provided for
by the Legislation.

3.1.7. Withdrawal of Payment instruction.

3.1.7.1. The Payment instruction may be withdrawn:
3.1.7.1.1. By the Payer during a Debit or Credit transfer
until funds are debited from the Payer's account, subject
to Agreement with the Payer's payment service provider,
and in case of initiating a debit transfer additionally,
subject to agreement with the Recipient;

3.1.7.1.2. By the Recipient during a Debit transfer until
funds are debited from the Payer's account, subject to
agreement with the Payer's payment service provider;
3.1.7.1.3. By the recovering agent until funds are debited
from the Payer's account;

3.1.7.1.4. By the Payer before the Value date, provided
that the Order on Payment Instruction Withdrawal is
issued before the end of the Operation time preceding the
Value date.

3.1.7.2. To withdraw the Payment instruction, in
accordance with clause 3.1.7.1. of the Rules and/or
Legislation, a person who has the right to withdraw a
Payment transaction, gives the Bank the Order on
Payment Instruction Withdrawal. Such Order on
Payment Instruction Withdrawal according to the sample
(form) approved by the Bank by internal documents, it can
be submitted to the Bank branch where the Payment
instruction was submitted in paper form or in electronic
form, if the payment instruction was submitted in
electronic form by means of the Internet Banking System
(and if the Client is a self-employed person — by means of
the Client-Bank System), if technically the Bank is
configured to process such orders in electronic form. If the
Customer's Order on Payment Instruction Withdrawal
contains any errors or is submitted to the Bank in
accordance with the form approved by the Bank, the Bank
has the right not to accept such Order on Payment
Instruction Withdrawal. If the Client withdraws his Order
on Payment Instruction Withdrawal in accordance with
the procedure provided for in clause 3.1.7. of the Rules,
such Payment instruction is not executed by the Bank, and
the Payment instruction is returned without execution. If
the Initiator of the Payment transaction under the relevant
Payment instruction is a collector, then the withdrawal of
such Payment instructions is carried out in accordance
with the procedure provided for by the Legislation.
3.1.7.3. Irrevocability moment. As soon as the funds are
debited from the Payer's account or after the Value date of
the Payment instruction, the Payment instruction becomes
irrevocable for the Initiator.

The moment when the Payment instruction becomes
irrevocable in the payment system may be determined by
the Rules of a corresponding payment system.

If a Payment transaction is initiated through a provider of
payment service to initiate a payment transaction, the
Payer does not have the right to withdraw the Payment




Hacranns  momenty — OesBiaknuunocti  IlmatixkHOi
IHCTpYKLii B IUIaTDKHIA CHUCTEMi MOXKE BH3HAYaTHCS
MpaBUIaMH BiTIOBITHOI TUTATIKHOT CUCTEMH.

Slkmo IlmartikHa omepariis iHIIIIOETBCA Yepe3 HajgaBaya
IUIATDKHUX Tociyr 3 iHinitoBaHHs [lnatiknoi omeparii,
[InatHUK He Mae nmpaBa BiakaukaTh [InaTixHy iHCTPYKIIiIO
TICIIs HaIaHHS HaJlaBady TUTaTIHKHIX [TOCITYT 3 1HII[IIOBaHHS
IInatixkHoi omepariii 3rogu Ha IHILIIOBaHHS TaKOi
[TnarixxHOi onepartii.

3.1.7.4. TlnarixkHa 1HCTPYKIs Moxe OyTH BiAKIMKaHa
TIJTBKY B TIOBHIN CyMI.

3.1.7.5. bank He Mae mnpaBa BUKOHYyBaTH IlmaTixHy
omeparifo, skmo IlmatixHa 1HCTPYKIiS BiAKIMKaHA
Kiientom-IInataukom BiamoBigHO 10 ymoB llpaBun Ta
3aKOHOJABCTBA.

3.1.8. Crpoxun BuxoHanHs I[lnati:knux omepauiii Ta
JOCTYMHiCTh KOILITIB.

3.1.8.1. bank Bukonye [lnati>kHi oneparii y cTpoku Ta B
HOPSIIKY, IO TiepeadadeHi 3aKOHOIaBCTBOM, SIKIIIO 1HIIIE HE
BcraHoBlieHO  [loroBopom/IIpaBumamu  abo  iHmIMAMHK
nmoroBopamu Mix Kirientom Ta bankom.

3.1.8.2. Bank 3a6e3neuye KiieHTy HOCTYNHICTh KOLITIB 3a
[InarixxHO¥O OMEpamiero HeraiiHo micis iX 3apaxyBaHHS Ha
paxyHok KiieHTa, 4Kmo iHIIE HE BCTAHOBIEHO
Horopopom/IIpaBuamu ab0 IHIIUMH JOTOBOPAMHU MiX
Kiientom Ta bankom.

3.1.8.3. bank 3abe3neuye BukoHaHHs [lmaTixkHO1 onepartii
B TMOBHIH CyMi, mo 3a3HavyeHa y [lmaTikHill iHCTpYKUil i3
BpaxyBaHHSIM KoMmicii BaHky Ta BHUKIIOUHO B Mexax
JOCTYIHOI'O 3ajMIIKy TIPOLIOBUX KOIUTIB HA PaxyHKY
Kiienra, SIKILIO 1HIIIE HE BCTaHOBJIEHO
Horopopom/IIpapuiamu ab0 I1HIIMMH JOTOBOPAMHU MiX
Kiienrom Ta bankom, 3aKOHOZaBCTBOM.

3.1.8.4. V Bumanky 3apaxyBaHHS Ha paxyHOK baHky
KOINTIB, IO TIOBEPHYTI HaJgaBaueM IUIATIKHUX TOCITYTH
OtpumyBaua 3a [lnaTikHOIO omepali€ro, cyma sIKOi He
BUIUIaUY€HAa B TOTiBKOBIiH hopmi uepes HesBKy OTpumyBaua,
bank ipoTsirom 5 (11’ siTrr) poOOYMX JTHIB MiCHIs 3apaxyBaHHS
Takux komTiB iHPopmye Kitienra-IlnatHuka mpo
NOBEPHEHHS  TAaKUX  KOWITIB  HIISIXOM  3AiHCHEHHS
tenedoHHOro /J3BiHKAa Ha DiHAHCOBMI HOMEP MOOITBHOTO
tenedony Kiienra, sikuit BuzHaueHuniit CtopoHamu y 3asiBi-
aHKeTi, a00 Ha KOHTAKTHUI HOMep TenedoHy, BKa3aHHIl B
KacoBomy mnokymenTi, a y pasi, skmo y KacoBomy
nokymenTi Kimienr-IlnaTHUK HE 3a3HauMB KOHTAKTHHN
HOMep Tene(oHy — Taki KOIITH OyayTh MOBEpHYTI HOMy Y
pasi, SKIIO BiH 3BEpPHETbCA 3a IX MOBEPHEHHIM («IO
3anuTaHHmY). Take MOBEpHEHHS KOLITIB «I0 3allUTaHHS
MOYJIMBE MPOTATOM 3 (TpbhOX) KaleHAAPHHUX POKIB 3 JIHS
3apaxyBaHHS Ha pPaxyHOK baHKy KOWITIB, 10 MOBEpHYTI
Ha/aBavyeM IIaThKHUX nocayr OTpuMmyBaya.

SIkmo mpotarom 3 (TphOX) Kal€HOAPHUX POKIB 3 JHSA
3apaxyBaHHS Ha PaxyHOK BaHKy KOIITiB, IO TOBEPHYTI
HazjaBaueM IaTbhkHUX nociayr Otpumysaua, KiieHT He
3’aBuBcst A0 baHKy 3a iX OTpHUMaHHAM, CymMa TaKOTO
TUTATEXXY 3apPaxOBY€EThCS HA PaXyHOK JIOX0/iB baHky.

instruction after providing the payment service provider
with consent to initiate such Payment transaction.
3.1.7.4. The Payment instruction can only be withdrawn
in full.

3.1.7.5. The Bank does not have the right to execute a
Payment transaction if the Payment instruction is
withdrawn by the Client (Payer) in accordance with the
terms of the Rules and Legislation.

3.1.8. Terms of Payment transactions and availability
of funds.

3.1.8.1. The Bank shall execute Payment transactions
within the time limits and in accordance with the
procedure provided for by the Legislation, unless
otherwise specified in the Agreement/Rules or other
agreements between the Client and the Bank.

3.1.8.2. The Bank shall provide the Client with the
availability of funds for the Payment transaction
immediately after they are credited to the Client's account,
unless otherwise specified in the Agreement/Rules or
other agreements between the Client and the Bank.
3.1.8.3. The Bank shall ensure that the Payment
transaction is executed in the full amount specified in the
Payment instruction considering the Bank's commission
and only within the limits of the available amount on the
Client's account, unless otherwise specified in the
Agreement/Rules or other agreements between the Client
and the Bank, or by the Legislation.

3.1.8.4. In the case of crediting to the Bank's account, the
funds returned by the Recipient's payment service
provider under the Payment transaction, the amount of
which was not paid in cash due to the Recipient's non-
appearance, the Bank within 5 (five) working days after
the crediting of such funds shall inform the Client (Payer)
about the return of such funds by phone call to the Client’s
financial number specified by the Parties in the
Application form, or to the contact phone number
indicated in the Cash report, and in the event that the
Client (Payer) did not specify a contact phone number in
the Cash report — such funds will be returned to him if he
asks for their return (on demand"). Such a return of funds
"on demand" is possible within 3 (three) calendar years
from the date of crediting funds returned by the
Recipient's payment service Provider to the Bank's
account.

If, within 3 (three) calendar years from the date of
crediting the funds returned by the Recipient's payment
service Provider to the Bank's account, the Client does not
appear at the Bank for their receipt, the amount of such
payment is credited to the Bank's income account.

3.1.9. Procedure of returning funds of Payment
transactions initiated by the Recipient to the Payer.
3.1.9.1 The Payer is entitled to refund the amount of
accepted Payment transaction initiated by the Recipient,
provided that the following conditions are met
simultaneously:

1) the Payer's consent to execute Payment transaction
does not contain the exact amount of the Payment
transaction;




3.1.9. Ilopsanok mnoBepHenHsi komrTiB IlmaTHuky 3a
TlnaTizkaumu onepauissMu, iHiniioBaHnMu
OTpumyBauem.

3.1.9.1 IlnarHMK Mae mpaBO Ha BIAMIKOAYBAaHHSI CYMH
BUKOHAHO1 aKIeNTOBaHO1 ITnatixuol omepariii,
iHigifioBanoi OTpuMmyBaueM, 3a YMOBH OJHOYAaCHOTO
BUKOHAHHS TAaKUX YMOB:

1) 3rona IlnaTHrka Ha BUkoHaHHs [LmaTixHOT oneparlii He
MIiCTHTB TOUHOI cymu [lnatixHoi onepauii;

3acrepexxenHs: [lmaTHUK MOTOMKYETHCS, M0 BU3HAYECHUH
NeBHUI BifcOTOK Bix cymu [lmarixkHoi onepamnii y Tapudax
Banky BBakaeTbcs TOUHO BHU3HAYCHOIO CyMOIO IlmaTixkHOT
omepairii, siKa TPOBOJUTHCS 3 METOI0 OIUIATH KOMIiCIHHOT
BuHaropoau baunky.

2) cyma [Inarixnol onepauii mepeBHILye MaKCHMaIbHY
cymy [lnatixHMX onepamiii, BHU3HauYeHy YMOBaMHU
moroBopy Mik Ilmaramkom Ta OTpumyBadem, Mmpo sKi
IInaTHUK THCBEMOBO OBITOMHUB baHK.

3.1.9.2. Ha nucemoBuii 3amutr banky IlnaTtHux
3000B'I3aHUIA TPOTATOM 5 (IM'ATH) pOOOYMX IHIB 3 IHSA
OTPUMAaHHS 3alUTy HA/IaTH B MaNepoBiil a00 eNeKTPOHHIN
(hopmi miATBEpAKECHHS TOTPUMAaHHS YMOB, MepeadaueHnx
m. 3.1.9.1. IIpaBui.

3.1.9.3. Kmient-IInatauk mpotsrom 60 (mectuaecsTn)
KaJICHIAPHUX JHIB TICJsA CHUCAaHHS KOIWNTIB 3 WOTo
paxyHKy, sikuil BiakpuTuid y baHKy, Mae mpaBo mojgaTH
NUCBMOBHH 3alUT 10 baHKy 3 BUMOTror0 BiIIIKOXyBaHHS
cymu IlnatikHoi omepamii, Bu3Hauenoi y m. 3.1.9. (3
niamynkramu) [IpaBu.

3.1.9.4. Taka Bumoca npo ¢iowikooyeannsa cymu
IInamixcnoi onepauii 3rimHO i3 3paskoM (popmoro),
3aTBEP/PKEHOI0 baHKOM BHYTPIIIHIMH — JJOKYMEHTaMH,
Moxke OyTHM ToJaHO Ha mamnepoBoMy Hocii Kitientom-
[InataukoM no BixmineHHs banky, ae o0cCIyroByeThcs
Knienr-IInatHuk i 3aBeleHa Horo crnpasa 3 IOPHUIAYHOTO
opopmiieHHs:  paxyHky (a skmo — Kient-Iliatauk
camo3aifaara ocoba — 3acobamu Cucremu KiieHT-baHK),
AKIO TexHiYHO baHkoMm Oyne HamamToBaHO MOXIIUBICTDH
OTIPAIIOBaHHS TAKUX PO3MOPSKEHb B €JICKTPOHHIN opMi.
Y Bunaaky, skmo mnonaHa Kiientom Bumoea npo
siowkoodysanns cymu Ilnamisxcroi onepayii MicTUTh Oy1Ib-
sSKi TOMUJIKK a00 mojaHa baHky He 3a 3aTBEPIKEHOIO
bankom ¢opmoro, bank mae mpaBo He mpuiiMaTH 10
BUKOHAaHHS TaKy Bumozy npo 6iowkooysanus cymu
IlnamisxcHoi onepayii.

3.1.9.5. bank, 3000B's13aHuil npoTsrom 10 (xmecsTw)
pobounx [1HIB 3 JAHA OTpUMaHHid Bumoru mpo
BiIIKO{yBaHHs cyMu [lnarixkHoi ormeparii BiIIKoayBaTH
Homy cymy [InarixkHoi onepariii 200 HagaTH OOTPYHTOBAHY
BiIMOBY y  BigmkoxyBaHHi. llmatixkHa  omeparis
BiJIIIKOJIOBYETHCS B IOBHOMY 00CS31.

3.1.10. TIlimmuc Kiienta Ha 3asBi-ankeri/KacoBomy
JOKYMEHTI MiJATBEPIUKYIOTh TPO 3rOAy 3 YMOBaMu
HoroBopy npo HamaHHA IUIATDKHUX IOCIYT, OpPO SKi
MOoiH(GOPMOBAHO KitienTa o MIPOBEICHHS
kacoBoi/[lnaTixHol omepaiii Ta € MiACTaBOO IS
npoBefenHs [lnatikuaoi omepamnii. [ligmue Kitienra,
npocraBienuil y Ilnarikuid iHCTpyKWii mpo 3roay 3

Caution: The Payer agrees that a certain percentage of the
Payment transaction amount in the Bank's Tariffs is
considered a precisely defined amount of the Payment
transaction that is executed for the purpose of paying the
Bank's commission fee.

2) the amount of the Payment transaction exceeds the
maximum amount of the Payment transactions
determined by the terms of the agreement between the
Payer and the Recipient, about which the Payer has
notified the Bank in writing.

3.1.9.2. Upon a written request of the Bank, the Payer is
obliged to provide a paper or electronic confirmation of
compliance with the conditions provided for in clause
3.1.9.1 of the Rules within 5 (five) business days from the
date of request receipt.

3.1.9.3. Within 60 (sixty) calendar days after debiting
funds from the account of the Client (Payer)opened in the
Bank, the Client (Payer) has the right to submit a written
request to the Bank with a request for reimbursement of
the amount of the Payment transaction established in
clause 3.1.9. (with subclauses) of the Rules.

3.1.9.4. According to the sample (form) approved by the
Bank's internal documents, the Claim for Reimbursement
of Payment Transaction Amount can be submitted in
paper form by the Client (Payer) to the Bank’s branch
where the Client (Payer) receives services and where the
case on legal registration of the account is opened (and if
the Client (Payer) is a self-employed person — by means
of the Client-Bank System), if technically the Bank has
configured the ability to process such orders in electronic
form. If the Claim for Reimbursement of Payment
Transaction Amount submitted by the Client contains any
errors or is submitted to the Bank in breach of the form
approved by the Bank, the Bank has the right to reject the
Claim for reimbursement of the Payment transaction
amount.

3.1.9.5. Within 10 (ten) business days from the date of
receipt of the Claim for reimbursement of the Payment
transaction amount, the Bank is obliged to reimburse them
for the amount of the Payment transaction or provide them
with a reasonable refusal to reimburse them. The Payment
transaction shall be refunded in full.

3.1.10. The Client's signature on the Application form/Cash
report shall confirm that he agrees with the terms of the
Agreement on provision of payment services, which the
Client was informed about before conducting the
Cash/Payment transaction and is the basis for conducting
the Payment transaction. The Client's signature in the
Payment instruction on consent to the terms of the
Agreement on provision of payment services has the same
power as the signature of the Payer/Initiator/Recipient on
the Payment transaction executed.




ymoBamu JloroBopy mpo HaJaHHSA IUIATDKHUX TOCIYT,
MPUPIBHIOETHCS JI0 nianucy
ITnarauka/lniniatopa/OTpumMyBaya MIPOBECHY
[InatixxHy onepartiro.

npo

3.2. Oco0JHMBOCTI KaCOBHX onepauiii

3.2. Features of cash transactions

3.2.1. bask mpuiiMae 10 BWKOHaHHS/BUKOHye KacoBuit
JIOKYMEHT,  O(OpMJICHHMI  BIAMOBIAHO JO  BHMOT
3aKoHOJABCTBA Ta SIKUH HaIIMNIIOB MPOTATOM
OmnepaniiitHoro wacy y Toil camuii OnepamidiHuii JeHb,
BignoBimHo KacoBuid JOKyMEHT, IO HAMIMIIOB MiCIs
3akiHueHHs OrnepamniiiHoro 4vacy, baHk npuiimMae 10
BUKOHAHHS/BUKOHYE HE Ti3HiIIe HACTYITHOTO
OneparniiHoro JTHS.

3.2.2. Mlpotsarom 5 (n'str) pobOUMX JHIB MicTs 3apaxyBaHHs
Ha paxyHOK baHKy KOIITIB, MOBEpHYTHX HaJaBayeMm
wiaTbkHUX mocayr OTpuMyBayva 3a IJIATIKHOIO OIEpaLli€ro,
CcyMa SIKO1 He BUIIaueHa B TOTIBKOBiH (OpMi uepe3 HesBKY
OtpumyBaua, bank moBunen mnoBimomutn Kitienra-
[InatHMKa ©0PO NOBEPHEHHS TAKUX KOIUTIB LUIAXOM
3nilicHeHHs TenedoHHOro 3BiHKa Ha (DiHaHCOBWIT HOMEp
MoOinpHOTO  Teiedony KirieHra, sKkuii  BU3HAYCHUH
Croponamu y 3asBi-aHkeTi, a00 Ha KOHTaKTHUH HOMeEp
tenedony, BkazaHuii B KacoBomy 1okyMmeHTi, a y pasi, SIKIIo
y Kacosomy mokymenti Kiient-IlnatHuk He 3a3Ha4uuB
KOHTaKTHHH HOMep TenedoHy — Taki KOITH OyAyTh
MOBEpPHYTI HOMy Yy pa3i, SKIIO BiH 3BEpHETHCS 3a iX
MIOBEPHEHHSM («J10 3alUTaHHs»). Take MOBEpHEHHS KOIITIB
«10  3alMUTaHHS» MOXIHUBE MpoTsAromM 3 (TpHOX)
KaJCHAApHUX POKIB 3 JAHA 3apaxyBaHHS Ha paxyHOK baHky
KOILUTIB, [IO IOBEPHYTI HajgaBayeM IUIATDKHUX TOCITYT
OtpumyBaua.

Axmo npotsrom 3 (TppOX) KaJeHOApHUX POKIB 3 JIHS
3apaxyBaHHSI Ha paxyHOK bBaHKy KOWITIB, IO MOBEPHYTI
HajaBavyeM IUaThkHux nociayr OtpumyBada, KiieHT He
3’sIBUBCS 10 baHKy 3a IX OTpUMAaHHSM, CyMa TaKOTO IJIaTexXy
3apaxOBY€ETHCS] HA PaXyHOK 10X0.iB baHKy.

3.2.1. The Bank shall accept for execution/execute a cash
document issued in accordance with the requirements of
the Legislation and received during the Transaction time
on the same Operation day, respectively, the Bank shall
accept for execution/execute a Cash report received after
the end of the Transaction time no later than the next
Operation day.

3.2.2. Within 5 (five) business days after the funds are
returned by the Recipient's payment service provider
according to payment transaction, the amount of which
was not paid in cash due to the Recipient's failure to
appear, the Bank must notify the Client (Payer) of the
refund of such funds by making a telephone call to the
Client determined by the Parties in the Application form,
or to the contact phone number specified in the Cash
report, and if the Client (Payer) did not specify the contact
phone number in the Cash report, such funds will be
returned to him if he applies for their return ("on
demand"). Such return of funds "on demand" is possible
within 3 (three) calendar years from the date of crediting
funds returned by the Recipient's payment service
Provider to the Bank's account.

If, within 3 (three) calendar years from the date of
crediting the funds returned by the Recipient's payment
service Provider to the Bank's account, the Client does not
appear at the Bank for their receipt, the amount of such
payment is credited to the Bank's income account.

3.2.3. The Bank shall form and provide the Client with a
corresponding cash document in paper form for
transactions involving cash withdrawal or cash
acceptance through the Bank's cash desk.




3.2.3. Bank 3a omepamisMd 3 BUAadi TOTIBKH abo
mpuiiMaHHs TOTIBKH 4epe3 kKacy baHky ¢dopmye Ta Hamae
KiieHTy BiANOBIAHWI KacOBHM MTOKYMEHT Y TalepoBiid

hopwmi.

3.3. Oco0auBOCTI 6€3roTIBKOBMX PO3PaxyHKiB

3.3. Features of non-cash payments

3.3.1. bank mpwuiiMae 10 BUKOHAaHHS/BUKOHYeE [lnmatixuy
iHcTpykmito Kiienra, opopmiieHy BiAOBIZHO 10 BUMOT
3aKoHOIABCTBA Ta sIKa HAIWILIA IPOTIroM OmnepamiftHoTo
yacy y Tod cammii OnepanidHuii J1eHb, BiAMOBIIHO
[InarixkHa 1HCTPYKIS, IO HAMIAIMIIA TICHA 3aKiHYCHHS
OrmepartiiitHoro Jacy, banxk npuitmMae i (o)
BUKOHAHHS/BUKOHYE HE Ti3HiIIe HACTYIHOTO
OnepaniiHoro JgHs.

3.3.2. KiienT Mae nipaBo oopmuta [1aTi>KHY 1HCTPYKITIO
B HalIOHAJAbHIA BalIOTi, 1HO3EMHIM BamoTi abo
0aHKIBCBKMX MeTaJlax B €JEKTPOHHIM abo mnamepoBiit
dbopmi, 3a dopmoro, 3aTBEpKEHIN Ta 3aMpPONOHOBAHIN
bankom Kitienty. IlmaTixkHa IHCTPYKIis y TamepoBii
dopmi momaerhcss Kiientom 1o BimmiieHHs baHky.
[TnaTikHa IHCTPYKLIs y €NEKTPOHHIN (hOpMi 3aTIOBHIOETHCS
Kiieatom y Cuctemi [aTepuer-6ankinry (skmo Kitient-
camo3aitasra ocoba, To y Cucremi Knient-bank).

3.3.3. bank Bukonye I[lnatixHi iHCTPYKIIii BIAMOBIIHO 10
YeproBOCTi iX HAIXOMKEHHS (KpiM BUIAAKIB, BU3HAUYECHIX
3aKOHOJ]ABCTBOM) Ta BHKIIOYHO B MEXKaxX 3aJHUIIKY
rpomoBux KomrTiB/baHkiBcbkux MertaniB Ha paxyHKY
Kiienra, SIKILIO 1HIIIE HE BCTaHOBJIEHO
Horosopom/IIpaBunamu ab0 IiHIIUMH JOTOBOpAMH MiX
Kiienrom ta bankowm.

3.3.1. The Bank shall accept/execute the Client's Payment
instruction issued in accordance with the requirements of
the Legislation and received during the Transaction time
on the same Operation day. Respectively, the Payment
instruction received after the end of the Transaction time
shall be accepted/executed by the Bank no later than the
next Operation day.

3.3.2. The Client has the right to issue Payment
instructions in the national currency, foreign currency or
bank metals in electronic or paper form, in accordance
with the form approved and offered by the Bank to the
Client. The Payment instruction is submitted in paper
form by the Client to the Bank's branch. The Payment
instruction in electronic form is filled in by the Client in
the Internet Banking System (if the Client is a self-
employed person — in the Client-Bank System).

3.3.3. The Bank shall execute Payment instructions in
accordance with the order of their receipt (except in cases
defined by the Legislation) and exclusively within the
limits of the balance of funds/bank metals on the Client's
account, unless otherwise established by the
Agreement/Rules or other agreements between the Client
and the Bank.

4. TIPABA, OBOB’A3KH, BIAINOBIJAJIBHICTD
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES
OF THE PARTIES

4.1. TIPABA KIIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. [octpokoBo po3sipatu JoroBip y cmoci0,
BU3HAYeHUH posminom «16. CTPOK JII JIOTOBOPY,
3MIHA JOI'OBOPY, TAPU®IB TA IIPABUII,
PO3IPBAHHA JJOI'OBOPY» Ilpasui.

4.1.2. OnepxxyBatu Bij baHKy JOBIZIKH PO CTaH paxyHKiB
KitienTa (Ha BUMOTY), 3rigHo mirounx Tapudir banky.
4.1.3. KiienT M™Mae TmpaBO 3pOOWTH 3alOBiJANbHE
po3mopsiKeHHs Ta/abo HaJaTH JOBIpEHICTh TPETii 0cobi
Ha MPaBO KOPUCTYBAHHS paXyHKaMH, BiJIIIOBIHO JI0 BUMOT
3aKOHOJABCTBA.

4.1.4. Y pa3i BUHUKHEHHS CIIPHUX TPaH3aKIii BUMaraTu
Bi baHKky HajgaHHS TMOSCHEHb, SKI MIATBEPDKYIOThH
MPaBWIBHICTh CIHCAaHHS KOWMTIB 3 paxyHKiB KirieHTa,
BIIKpUTHUX Y baHKy.

4.1.5.CamoctiiiHO  po3mopsypKaTHcs —~— KomrTamu  /
bankiBcbkuMu ~MeTtaamMu  Ha  BIACHUX  paxyHKax,
BIIKpUTHX y baHKy, 3 ToOTpUMaHHIM BUMOT 3aKOHOJaBCTBA
Ta yMoB [lorosopy.

4.1.1. To prematurely terminate the Agreement in the
manner specified in Section "16. TERMS OF THE
AGREEMENT. CHANGE OF THE AGREEMENT,
TARIFFS AND RULES. TERMINATION" of the Rules.
4.1.2. To obtain a certificate of the status of the Client’s
accounts (on demand) from the Bank, in accordance with
the current Bank’s Tariffs.

4.1.3. To make a testamentary order and/or to give power
of attorney to a third person for the right to use accounts
in accordance with the requirements of the Legislation.
4.1.4. In case of controversial transactions, to demand
from the Bank to provide explanations that confirm the
correctness of the write-off of funds from the Client's
accounts opened with the Bank.

4.1.5. To manage funds/ Precious metals on his own
accounts opened in the Bank and comply with the
requirements of the Legislation and the terms of the
Agreement.

4.1.6. Tumni mpaBa, mepenbadveni Jlorosopom Tta | 4.1.6. Other rights stipulated by the Agreement and the
3aKOHOJABCTBOM. Legislation.
4.2. OGOB’S13KH KJIIEHTA 4.2. OBLIGATIONS OF THE CLIENT

4.2.1. JIns BiZKpHUTTS paxyHKiB HaJaTu baHKy JOKyMEHTH,
BU3HA4YEH1 3aKOHOIaBCTBOM.

4.2.2. KuieHT 3000B’s3aHMI BHMKOHYBaTH BHMOTHU
3aKoHOJ]aBCTBA Ta HOPMATHUBHO-TIpaBOoBHX akTiB HBY,
JIOTPUMYBATHCS TPUHIMIIB OpraHizallii TOTiBKOBHX Ta

4.2.1. To open accounts, provide the Bank with the
documents specified by the Legislation.

4.2.2. The Client is obliged to comply with the
requirements of the Legislation and regulatory legal acts
of the NBU, adhere to the principles of the organization




0E3roTiBKOBUX pO3paxyHKiB, ix ¢opMm, CTaHIApTiB
JOKYMEHTIB 1 JOKyMEHTOOOIry, 10 BHUKOPHCTOBYIOTHCS
bankowm mijx yac BUkoHaHHS yMOB J[oroBOpY.

4.2.3. He BHUKOPWUCTOBYBaTH paxyHOK [UIs 3IiHCHEHHS
miAnpueMHHALBKOT  AismbHOCTI  (kpim  KiienriB, siki €
(hi3MYHOI0 OCOOOIO-TIANPUEMIIEM 1 BIIKPHIU PaxXyHOK 3
PEXUMOM Cy0’€KTa TOCTIOAAPIOBAHH).

4.2.4. OmnauyBatu nocinyru banky srimno 3 Tapudamm
banky.

4.2.5. lloBigommsatn bank mpo Bci 3MiHM y MOKYMEHTax
ta/abo iudopmarii (imeHTHdikamiiHl mgaHi, (aKTHIHOL
aapecu  TpoXkWBaHHS ~ (abo  Micle — THMYacOBOTO
niepeOyBaHHA Ha TepUTOpil YKpaiHu (s HEpe3UIESHTIB),
azpecu peecTparii, y pa3i 3MiHH BuAy (CyTi, 3MICTy)
IisutbHOCTI, (DiHAHCOBOIO CTaHy, KOHTAaKTHI PEKBI3UTH
To1Io (Hazam — 3MiHa OCOOMCTHX JaHUX), IKi Oy paHimie
HazaHi KiieHTOM 3 MeTOI0 BCTaHOBJIGHHS [iJOBHX
BiTHOCHH 3 baHKOM, y MopsIKy Ta o0csirax, nepeadaueHux
3aKOHOJABCTBOM Ta  BHYTPIIIHIMH  HOPMaTUBHUMH
JOKyMEHTaMHU banky 3 MTUTaHb BIJIKPHUTTS
(oOciyroBYBaHHSI) paxyHKiB, 3amo0iraHHs Ta MPOTHIIT
Jieraizarii (BiIMHBaHHIO) JTIOXO/IIB, OTPUMaHUX
3JI0YMHHUM IUIIXOM MpOTsroM 10-TH KaJeHIapHUX IHIB 3
JATH HACTaHHS BIiNMOBIAHHUX 3MiH, SKIIO iHIIUN CTPOK HE
BCTaHOBJIEHO 3aKOHO/IaBCTBOM.

VY Bumanky HeHanmanHs Kiientom iHdopmarii g0 baHky
mpo 3MiHy OCOOHMCTHX HaHWX Y BHWINEBKAa3aHHUX CTPOK,
bank, y Bumaaky HampaBieHHs KiieHTy OHCEMOBHX
MOBiJOMJIEHb (JIUCTIB, BHMOT TOIIO) 3a JOIOMOTOI0
MIOIIITOBOTO 3B’S3KY 3a aapecoro, mo Kiient Hanas B baHk,
BB@KAETHCS TAKUM, [0 HAJIC)KHUM UYHHOM HAlpaBUB
[Torigomienns, a KilieHT BBa)Xa€eThCS TaKUM, 1[0 OTPUMAB
take IloBimomueHHs. Bynb-saki nperensii Kmienrta oo
HEOTPHMAaHHS/HECBOEYAaCHOTO OTpUMaHHs [loBigomileHHS
bank He npuiimMae 3a ymoBH He HajaHHst baHky iHpopmanii
moa0 3MIiHM OCOOMCTHX JaHMX mnpotsroM  10-Tu
KaJCHAAPHUX JHIB 3 MOMEHTY 3MiHH OCOOMCTHX JaHUX.
4.2.6. Y BUMaaKy 3MiHU BJIACHOTO TPi3BHIA YW/Ta IMEHI,
yn/Ta mo-0atbkoBi (Hamami — «[IIb») B Tepmin 10-tm
KaJICHIApHUX JHIB 3 MOMEHTY BHIa4i YIIOBHOBaXCHUMU
JIep’)KaBHUMH OpraHaMy JOKYMEHTIB, IO CBig4aTh Mpo
aminy IIIb Kiienra (mamanmi — «/lokymentu») Hajgatu
banky komii /IokymMeHTiB.

4.2.7. Sxmo y nokymeHtH Ta/abo iHdopmarir, mo Oyna
pawninre noxana Kimienrom no banky i mpoBecHHS HOTO
ineHTH(dikaii 1 BHUBYEHHS, BHOCHJIMCH OYIb-sIKI 3MiHU
Ta/a00 BOHY BTPATHIIM YHHHICTh UM BH3HAHI HE J[IHCHUMH,
Ta/ab0 cTpoK iX Ail 3akiHYMBCS, B TakOMY BUNaaky Kiient
3000B’s13aHUN HaJIaTH HOBI JJOKYMEHTH /10 baHky B TepMiH
10-Tu KaNeHJApHUX JTHIB MiCIIs BHECCHHS TaKUX 3MiH.
4.2.8. HanaBatn Ha mepury BUMOry baHKy IOKyMeHTH
Ta/ab0 BIIOMOCTI, HEOOXimHi I 3OIHCHEHHS baHkoM
POLIEAYP ineHTudikamii Kiienra Ta/abo
BUTO/I00ZIEP)KYBayiB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCIi
YTOYHEHHs iHGopMalii moao igeHTudikamii, OLIHKH
¢inancoBoro crany Kiienra Ta/abo  (inaHcoBOro
MOHITOPHHTY HOro omnepariii B mporeci 00CIyroByBaHHSI.
Indopmariisi Ta/abo NOKYMEHTH MawTh OyTH HajgaHi

of cash and cashless settlements, their forms, standards of
documents and documents used by the Bank when the
terms of the Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except
for Clients who are sole proprietors and have opened an
account with the regime of the entity).

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2.5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address,
addresses of residence (or place of temporary stay on the
territory of Ukraine (for non-residents), registration
addresses, in case of changing the type (essence, content)
of activities, financial condition, contact details, etc.) that
were previously provided by the Client to establish
business relations with the Bank, in the order and amounts
provided for the Legislation and internal normative
documents of the Bank on issues of opening (servicing)
accounts, prevention and counteraction to legalization
(laundering) of proceeds from crime within 10 days from
the date of onset appropriate changes, if another term is
not established by the Legislation.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written Notifications (letters, demands, etc.)
are sent to the Client by post to the address provided by
the Client to the Bank, that the Bank has given the
Notification in a proper manner and the Client has
received such Natification. The Bank shall not accept any
Client’s claims in respect of non-delivery/late delivery of
the Notification if the Bank fails to receive information
about the Changes in personal data within 10 calendar
days from such Change.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter — the Full name) in the
term of 10 days from the moment of issuance of
documents by the authorized state bodies attesting to
change of the Client's name (hereinafter — the Documents)
to provide the Bank with a copy of the Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or
they have become invalid or invalidated, and/or the term
of their validity has expired, in this case the Client is
obliged to submit new documents to the Bank in the term
of 10 days after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial
condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 10 banking days
from the date of receipt of the written request of the Bank.
4.2.9. In case of change of the Client's Authorized
representative or cancellation of the power of attorney,
immediately (on the same Business day) to notify the




npotaroM 10-Th OGaHKIBCHKMX IHIB 3 JIaTH OTPUMAaHHS
NUCBMOBOI BUMOTH baHky.

4.29. V pa3i 3amiau JloBipeHoi ocobu Kienta a6o
CKaCyBaHHS JIOBIPEHOCTI, HeTaitHO (B Toi camuii PoOounit
JI€Hb) CIOBICTUTH Tpo Le baHK HIIsIXOM BiAmpaBieHHS
MUCBMOBOTO IOBiIOMJICHHSI Ta/abo 3’siBuUTHCSA 10 baHky
JUTSE 3IIACHEHHS il 010 CKaCyBaHHS AOBIPEHOCTI. Y pasi
HECBOEYACHOTO MOBiMOMJIEHHST banky mpo 3amiHy
Josipenoi ocoou Kiienra, bank He Hece BiAMOBITAIbHOCTI
3a HaBMUCHI (mmaxpaiiceki) aii JosipeHoi ocobu Kiienra,
SK1 CIIPUYUHWIA HaHeCeHHs 30uTKiB KirieHTy.

4.2.10. KnieHT 3000B’s3y€ThCSl PETYISAPHO, ajie He piaiie
OJTHOTO pa3y B MicsIls 3axoanTu Ha Odimiitanii caliT banky
a0o BiaBimyBaTH baHK 3 METOIO IEPETIAAY MOKITUBUX 3MiH
y Horosopi, I[IpaBunax, Tapudax banky. Ilimnucanasm
3asiBu-ankeTH, KimieHT miaATBEpKYE, IO BiH 03HAHOMHUBCS
Ta TIOTO/DKYETHCA 13 TPOIEAYPOI0 BHECEHHS 3MIiH [0
BUILICTIEPEPAXOBAHUX JTOKYMEHTIB. Y BHIIQJIKy HE3TOIH i3
3anmpornoHoBaHMMU bankoMm 3miHamu 10 [orosopy,
IIpaBun Ta/abo Tapudis banky, Kiienr mae mpaBo
posipBarn  JloroBip 'y moOpsmKy, TepeadadeHOMY
JoroBopoM 3 OIHOYACHUM BUKOHaHHSIM boproBux
3000B’s13aHb 32 JloroBopoMm.

4.2.11. 3aByacHo, He mi3HilIe HIK 3a 2 baHkiBCbKi AHI 10
JaTH OTPUMAaHHS TPOIIOBHX KOINTIB TOTiBKOIO, HAa/laBaTH
baHky 3asBy Ha OTpUMaHHS TOTIBKOBHX KOIITIB 3 Kach
banky, SKII0O CcyMa TOTIBKOBMX KOINTIB IIEPEBUIIYE
50 000,00 rpuBeHp abo ekBiBaJeHT W€l cyMu y iHIIIN
BaJIOTI BIAMOBIAHO 10 OQIIIHOrO OOMIHHOIO KypCy
TPHBHI JI0 IHO3EMHHX BaJIOT, BCTaHOBJIeHOTO HBY.

4.2.12. Y Bumaaxy 3IiHCHEHHS MMOMHJIKOBOI, HEHAJICKHOI
abo meakuenroBanoi Ilmarixkuoi onepamii, KiieHnT
3000B’s13aHui iHiNioBaTy [lnatixHy onepaliito Ha KOPUCTb
banky Ha exBiBaJIeHTy CyMy KOIUTiB, 3apaxoBaHy HOMY
BHACJIIZIOK TTOMMJIKOBOI, HEHAJIE)KHOI ab00 HeaKIenTOBaHOI
[TnarixxHoi  omeparllii, B NOPSIAKY, IepeadaueHOMY
3akonomaBctBoM. Ilpu mpomy, KiieHT 3000B’s3aHuUi
HETaiHO MOBIIOMUTH baHK Mpo MOMUIIKOBHIA, HEHATISKHUI
abo HeakIeNnTOBaHUH NepeKa3 KOIITiB Ha paxyHok KiieHTta
Ta MOBepHYTH Taki komth banky. VY pasi skumo KimieHT
CaMOCTIHHO HE TOBEpHYB baHKy CyMy IIOMHIIKOBOI,
HEeHaJeXHOi abo HeaknenToBaHoi [lnarixkuoi omepanii,
3apaxoBaHy Ha paxyHok Kiienta, KiienT 1ium Hajae banky
sropy/mopy4ae  3miiicautd  JleObeTyBaHHA ~— paxyHKY
([loroBipHe crivcaHHsI) B CyMi TOMUJIKOBOT, HEHAIIEKHOT 200
HEaKIENTOBAaHOI IJIATKHOI oreparlii, 3apaxoBaHoi Ha HOro
PaxyHOK, a TaKOX CyMy HEYCTOWKH (TIe€Hi) 32 HecBO€YacHe
NOBEPHEHHS CyMH  [OMWJIKOBOi, HEHaJexHoi abo
HEaKIeNTOBaHOI IUIATDKHOI omeparii (y BHUMaaky il
HapaxyBaHHS), B MOPSAAKY Ta Yy croci0 mependaueHoMy
[IpaBunamu.

4.2.13. Inmi o006oB’s3ku, mependaveni JloroBopom,
[IpaBuiamu, 3aKOHOJABCTBOM, Y TOMY YHCIIi HOPMATHBHO-
npaBoBuMu aktamu HBY.

Bank about this by sending a written message and/or
appear at the Bank to take actions regarding the
cancellation of the power of attorney. In case of late
notification of the Bank about the change of the Client's
Authorized representative, the Bank is not responsible for
intentional (fraudulent) actions of the Client's Authorized
representative, which caused losses to the Client.

4.2.10. The Client shall undertake to visit the official site
of the Bank on a regular basis at least monthly or visit the
Bank to review potential changes in the Agreement ,
Rules, and the Bank’s Tariffs . By signing the Application
form the Client acknowledges that he has studied and
agrees with the procedure of changes in the above
documents. If the Client disagrees with changes in the
Agreement, Rules and/or Bank’s Tariffs offered by the
Bank, the Client shall have the right to terminate the
Agreement as stipulated by the Agreement and fulfil Debt
obligations hereunder.

4.2.11.Timely, not later than 2 banking days before the
date of cash withdrawal, submit to the Bank application
for cash withdrawal if the amount of cash withdrawal
exceeds UAH 50,000.00 or equivalent of the amount in
other currencies according to the official exchange rate of
the NBU effective on the date of the application.

4.2.12. In the case of an erroneous, improper or
unaccepted Payment transaction, the Client is obliged to
initiate a Payment transaction in favour of the Bank in the
amount equivalent to the amount of funds credited to him
as a result of the erroneous, improper or unaccepted
Payment transaction, in the manner prescribed by the
Legislation. At the same time, the Client is obliged to
immediately notify the Bank of an erroneous, improper or
unaccepted transfer of funds to the Client's account and
return such funds to the Bank. In the event that the Client
has not independently returned to the Bank the amount of
the erroneous, improper or unaccepted Payment
transaction credited to the Client's account, the Client
hereby gives consent/instructs the Bank to Direct debit
transfer in the amount of the erroneous, improper or
unaccepted payment transaction credited to his account ,
as well as the amount of a penalty for late return of the
amount of an erroneous, improper or unaccepted payment
transaction (in case of its accrual), in the manner and in
the order prescribed by the Rules.4.2.13. Other
obligations stipulated by the Agreement, the Rules, the
Legislation, including normative legal acts of the NBU.

4.3. IPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBo€uacHO OTPUMYBATH BHHAroOpoJy 32 HaJaHHS
bankiBcpkux mocnyr Kiienty, 3rigno 3 JloroBopom Ta
Tapudamu banky.

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and the Bank’s Tariffs.




4.3.2. 3mintoBatn ymoBu JloroBopy, Tapudu banky,
[IpaBuia, 3a yMOBH monepegHbpOro mnosifzomiuenns Kiienra
PO Taki 3MiHH y TOPSAIKY, BU3HaAUeHOMY JloroBOpOM Ta
IIpaBunamu.

4.3.3. bank mae mpaBo 3aiiicHioBatH [IpumMycoe cicanns
ta JloroBipHe chucaHHS KOWTIB 3 paxyHKiB KiieHTa,
BIIKpUTHX y baHkKy, y Bumaakax, mnepeadoadeHmnx
3akoHOJaBCcTBOM Ta posfinom S [Ipasu.

4.3.4. Y pasi opopmnenns Kiienrom KacoBux T0KyMeHTIB
3 IOpYIIEHHSM BHMOI 3aKOHOJABCTBAa, HOPMATHUBHO -
nmpaBoBuX akTiB HamioHamsHOTOo Oanky Ykpainu Ta/abo
BHYTpilIHiX npaBun banky, bank mMae mpaBo BiIMOBHUTH Y
3mificHeHHi I ImaTi>kHUX omepaliiif MOTHBOBAHO. 3a BIIACHUM
OaxxanHsM bank Moxke ohopMHTy THCHMOBY BiIMOBY 3
MOCWJIaHHSIM Ha IMiZCTaBH, epeadadeHi 3aKOHOJaBCTBOM.
4.3.5. Ilporsirom ctpoky nii JloroBopy bank mae mpaso
MpUiiMaTH BUKOHAHHSA OOproBux 3000B’s3aHb KirieHTa
nepen baHkoM BiJ TpeTho1 0co0U 3a OyAb-IKHM YKJIQJICHUM
Mix KiieHTtom Ta baHKOM JIOTOBOpOM 1 MiANMHCAaHHSIM
Horosopy/3asBu-ankern/3assu KiieHT mae baHky cBoro
3rofy Ha Le€.

4.3.6. Yknagenuam JloroBopy CTOpPOHH IOTOMKYIOTHCH,
mo y pa3i kymiBmi baHkoM 0€3roTiBKOBOi iHO3EMHOI
BaJIOTH 3a Aopy4deHHsM KiienTta, bank HapaxoByBaTtmMme,
yTpUMyBaTUMEe Ta CIUIauyBaTUMe CyMy 300py Ha
000B’s13K0OBE ZiepKaBHE MEHCiiTHe CTpaXyBaHHs BiJ] iMEHi Ta
3a paxyHok KitienTa y cymi, Bu3HaueHiil 3aKOHOJaBCTBOM.
4.3.7. bank Mae mpaBoO BIICTYNHTH MpaBa / 3aMiHUTH
KpenuTopa y 3000B’s3anHHi  3a  JloroBopom  6e3
HeoOXimHocTi oTpuManHs 3roau KiieHra.

43.8. bamk Mae mpaBo Ha MTiACTaBi BiONOBITHUX
JOKYMEHTIB ~Ta B TOPSIKY, BCTaHOBIICHOMY
3aKOHOJ]ABCTBOM Ta BHYTPIIIHIME Tpolieaypamu baHky,
3YNHUHSATH BUAATKOBI omnepartii 3a paxynkom Kirienra, moao
SKOro € ImyOjiuHe OOTSKEHHS pPyXOMOro MakiHa Ta
BIJTHOBJIFOBAaTH BHJATKOBI orlepaiii 3a paxyHKOM Yy
BUIIAJIKy, BU3HAYEHOMY 3aKOHOJABCTBOM.

4.3.9. Hapcunatu KiieHty pexiamHy iHQOpMAIio Bix
banky y BUTIISII JTHCTIB, SMS-TIOB1IOMIICHD Ta iH.

4.3.10. V Bumaaky nopyumeHHs/HeBUKOHAHHS KiieHToM
BUMOT' 3aKOHOJABCTBA 3 MHUTaHb 3arl00iraHHs Ta MPOTHIIT
Jreramsarnii (BIIMHBaHHIO) JIOXOJIIB, oJlepKaHNX
37I0YMHHUM IIUIIXOM, B OJHOCTOPOHHBOMY TOPSKY
BiIMOBHTH B 00CITyroByBaHHI KitieHTa.

4.3.11. bank mae npaBo BigMoBuTH KitieHTy y 37iliCHEHH]
TUTATEXIB, AKIIO (hiHAHCOBA OTepallist Oyie MiCTHTH O3HAKU
TaKoi, IO 3riHO 3 BUMOraMH 3aKOHOJABCTBA IiJyIATae
(hiHaHCOBOMY MOHITOPHHTY.

4.3.12. 3niiicHioBaTH, O0€3 MOMEPEIHBOrO ITOBIIOMIICHHS Ta
srogu Kiienta QoTo3HOMKM 1 Bileo cCHOCTEpeXEeHHS Y
BignieHHsx baHky, a Takox QikcyBaHHS Oyab-sIKMX
KOHTaKTIiB 3 KitieHTOM, B TOMY 4MCIi (ajie HE BHKJIFOUHO)
Oynp-sikux — TeneoHHUX TieperoBopiB 3 KirieHTom
(30okpema, meperoBopu chiBpoOiTHHKiIB banky, B T. 4.
oreparopiB  JloBinmkoBoro T1eHTpy, Ta Kiienra) Ha
MarHiTHOMy Ta/ab0 eJeKTpOHHOMY Hocii, 30epiratu Ta
BUKOPUCTOBYBaTH  Taki  (Qotorpadii, aymio- Ta
BiJleOMAaTepialii B sIKOCTI JOKa3iB.

4.3.2. Modify the terms of the Agreement, the Bank’s
Tariffs, Rules, subject to prior notification of the Client
about such changes in the manner prescribed by the
Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory
and direct debit transfer of funds from Client's accounts
opened with the Bank in cases stipulated by the
Legislation of Ukraine and Section 5 of the Rules.

4.3.4. In case of execution by the Client of Cash
documents in violation of the requirements of the
Legislation , normative legal acts of the National Bank of
Ukraine and/or internal rules of the Bank, the Bank has
the right to refuse to execute Payment transactions on a
motivated basis. At its own discretion, the Bank may issue
a written waiver with reference to the grounds provided
by the Legislation.

4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfilment of the Client's debt
obligations to the Bank from a third person by any
agreement concluded between the Client and the Bank
and signing the Agreement/Application Form/Application
Client gives the Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the
Bank of non-cash foreign currency on behalf of the Client,
the Bank will calculate, maintain and pay the amount of
the mandatory state pension insurance fee on behalf and
at the expense of the Client in the amount determined by
the Legislation.

4.3.7. The Bank has the right to withdraw the right/to
replace the creditor in the obligation under the Agreement
without the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure
established by the legislation and internal procedures of
the Bank, to stop the expense transactions on the account
of the Client in respect of which there is a public
encumbrance of the movable property, in the amount of
such encumbrance, and to restore the expense operations
on the account in the event specified by the Law of
Ukraine On Payment Systems and Transfer of Funds in
Ukraine.

4.3.9. To send to the Client advertising information from
the Bank in the form of letters, SMS-messages, etc.
4.3.10. In case of violation/non-fulfilment by the Client of
the requirements of the current Legislation on prevention
and counteraction to legalization (laundering) of proceeds
from crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse to make payments
for the Client if the financial transaction will contain signs
that are subject to financial monitoring in accordance with
the requirements of the Legislation.

4.3.12. Carry out, without prior notification and consent
of the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations
of Bank employees, incl. (including the operators of the
Help Centre and the Client) on magnetic and/or electronic




4.3.13. bank mae npaBo BiamMoBuTH KiieHTY B yKiIaaeHHi
JloroBopy Ta/abo posipBaHHiI JloroBopy, 3ajdHINAOYM 3a
c00010 MpaBO HE KOMEHTYBATH CBOTO PIIICHHS.

4.3.14. 3miiicHIOBaTH KOHTPOJH 3a OaHKIBCHKHMH
omepariissmu KirieHTa, 30KpeMa BiANOBIAHO 10 yMOB II.
«2.13. KOHTPOJIb 3 BOKY BAHKY 3A
BAHKIBCbKUMU OIIEPALIISIMU» IlpaBun, 3 meroro
3MIMCHEHHS BAIOTHOTO Harisnay Ta/abo QiHaHCOBOTO
MOHITOPHHTY, Ta/ab0 3 METOI KOHTPOIIO PEeXKHUMIB
paxyHKy, 110 BU3HaUY€HI HOPMAaTHBHO-IIPABOBUMH aKTaMU
HBY ta 3akoHOmaBCTBOM.

4.3.15. 3 wMeror0 3amo0iraHHs HECAHKIIOHOBAaHOMY
BUKOPHCTAaHHIO KOIITIB Ha OyIb-IKuX paxyHkax KiieHra,
BimkpuTHX y banky Ta/abo momepemKkeHHs IMOB’S3aHUX 3
muM  30uTkiB  Kiienta, baHk Mae mpaBo NpoBOOUTH
OJIOKyBaHHS paxyHKiB Ta/ab0 OJIOKyBaTH MPOBEICHHS
JIeSTKHX oriepartiii 6e3 monepemkenHs KitieHTa y HacTyImTHIX
BUTIAJIKAX:

4.3.15.1. 3a omepauisiMH, sKi MPOBOIATHCS HA TEPUTOPIl
KpaiH, IO 3a OMepaTHBHOIO iHpopmaricro baHky MaroTh
i IBUIICHUH PIBEHb PH3HKY;

43.152. y pa3i mnopymenHs KiieHTOM MON0XKEHb
Horosopy Ta IlpaBun 10 NOBHOTO BPETYIIOBaHHS CHIPHUX
[IUTaHb;

4.3.15.3. 3 MeTol0 TMOMNEpeIKEHHS YU TNPUIHHEHHS
MOJIMBUX HE3aKOHHUX YU HEITOrODKEHUX 3 baHkoM il 3
BUKOPHUCTaHHSIM PaxXyHKY (TOOTO 3a HAsIBHOCTI MiO3pH IIPO
maxpaiicteo). [Ipu ibomy baHk He Hece BiAMOBIAATBLHOCTI
3a MO>KJIMIBI TIPSIMi UM OITOCEPEIKOBaH1 30UTKH, SIKi MOKYTh
Oyru moHeceHi KitieHTOM B pe3yiabTaTi TakuX [ii.
Bonnouac bank mae mpaBo HagaBaTH iHpOpPMAIIiFO PO Taki
BUTIAJIKW TIPABOOXOPOHHUM OpTaHaM.

43.154. y pa3i HeBukoHaHHs KiieHTOM  yMOB
Horosopy/IIpaBun/Tapudis banky/Bumor 3akoHOJaBCTBA;
4.3.155. y pasi, skmo banky cramo BigomMo mpo
NPUIMHEHHS TPYAOBUX NpaBoBiHOCHH MiX KiieHTOM Ta
Opranizauiero (y Tomy uucii 3 bankom), B ToMy uuncii 3a
HasIBHOCTI HENOrameHux OOproBux 3000B’s3aHb mepel
Opranizaniero Ta/adbo bankowM;

4.3.15.6. y pasi, saxmo baHky cTano BiZoMO Mpo CMEpPTh
KiienTa (HagxomkeHHi 10 baHKy 3amuTy HOTapiyca, KOIIii
CBIZIONTBA MPO CMEPTH a00 PillICHHS CY,Ty PO OTOJIOMICHHS
MTOMEPJIUM TOIIIO);

4.3.15.6. y pasi IOCTPOKOBOTO PpO3ipBaHHS/TPUITHHEHHS
Horosopy 3 iHimiatueu banky;

4.3.15.7. 'y pa3i HasgBHOCTI MPOCTPOUYCHHX OOPTOBUX
3000B’s3aHp Kiienta mnepen bankom 3a KpeauTHUMH
JOroBOpaMHM 10 MOMEHTy morameHHs Kiientom
3a00pProBaHOCTI B YaCTUHI NMPOCTPOUYCHOTO IJIATEXKY YH B
CyMi Bci€l 3a00proBaHOCTi 3a KpeAUTHUM J1oroBopoM (bank
BU3HAYAE CAMOCTIIHO);

4.3.15.8. y IHIIMX BHUMAIKax, 3 METOK 3amo0IraHHs
MopyIIeHHs 3aKOHOJaBCTBA.

4.3.16. Ilporsrom nii KapaHTHHY, BOEHHOIO 4H
HA/I3BUYAHOTO CTaHy, BCTAHOBICHHX 3aKOHOJABCTBOM,
bank Mae mnpaBo C€aMOCTIHHO BBOJWTH THMYaCOBI
oOmesxeHHs ayist KimienTa/TpeTix ocib i3 BHECEHHS TOTiBKU

media, to store and use such photographs, audio and video
materials as evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its
decision.

4.3.14. Control the Client’s banking operations, in
particular in accordance with the conditions of paragraph
"2.13. CONTROL OVER BANKING OPERATIONS
BY THE BANK» OF THE Rules to carry out foreign
exchange supervision and/or financial monitoring, and/or
control the account patterns determined by laws and
regulations of the NBU and the Legislation.

4.3.15. To prevent unauthorized use of funds on any
Client's accounts opened with the Bank and / or to prevent
related losses of the Client, the Bank has the right to block
accounts and / or block certain transactions without
notifying the Client in the following cases:

4.3.15.1. for operations conducted on the territory of
countries that, according to the Bank's operational
information, have an increased level of risk;

4.3.15.2. in case of violation by the Client of the
provisions of the Agreement and the Rules until full
settlement of disputes;

4.3.15.3. in order to prevent or stop possible illegal or
uncoordinated actions with the Bank using the account
(i.e. in case of suspicion of fraud). In this case, the Bank
shall not be liable for possible direct or indirect damages
that may be incurred by the Client as a result of such
actions. At the same time, the Bank has the right to
provide information on such cases to law enforcement
agencies.

4.3.15.4. in case of non-fulfillment by the Client of the
terms of the Agreement / Rules / Bank’s Tariffs
/requirements of the Legislation;

4.3.15.5. if the Bank became aware of the termination of
employment between the Client and the Organization
(including with the Bank), including in the presence of
outstanding debts to the Organization and / or the Bank;
4.3.15.6. in case the Bank became aware of the Client's
death (receipt by the Bank of a notary's request, a copy of
the death certificate or a court decision declaring him
dead, etc.);

4.3.15.7. in case of early termination / termination of the
Agreement at the initiative of the Bank;

4.3.15.8. in case of overdue debt obligations of the Client
to the Bank under credit agreements until the Client
repays the debt in part of the overdue payment or in the
amount of all debt under the loan agreement (the Bank
determines independently);

4.3.15.9. in other cases, in order to prevent violations of
the Legislation.

4.3.16. During the quarantine, martial law or state of
emergency established by law, the Bank has the right to
impose temporary restrictions on the Client / third parties
to deposit cash for crediting foreign and / or national
currency to the Client's accounts opened with the Bank.




JUTS 3apaxyBaHHS 1HO3eMHOI Ta/a00 HaIlOHAJIBLHOI BaIIOTH
Ha paxyHku KimieHra, Binkputux y banky.

4.3.17. bank Mae mpaBo MOBEpHYTH NomaHy KiienToMm
[Inarixny iHCTpyKIito/KacoBuil JokyMeHT Oe3 BUKOHAHHS
AKIIO:

- HEMa€ CYNpPOBiIHUX JOKYMEHTIB, HAIaHHS SIKMX Pa3oM i3
[InarixxHOTO iHcTpyKIiero/KacoBum JTOKYMEHTOM
nepeaoaueHo 3aKOHOIaBCTBOM, a00 3aKiHYMBCS CTPOK il
[UX CYNPOBIIHUX JOKYMEHTIB; a00

- Ilnmarixna i"cTpykmis/KacoBuit mokymeHT Ta/abo
CYTIPOBiJIHI TOKYMEHTH 0 HUX 0(OPMIICHI 13 MOPYIIEHHIM
3aKOHOJAaBCTBA, B TOMY 4YHCII HOPMAaTHBHO-IIPABOBUX
aktiB HBY, Ta/abo BHyTpimHIX mpaBui (IOKyMEHTIB)
banky, abo

- IInatixna iHcTpykuist/KacoBuil JOKYMEHT HE MOXKYTb
OyTH BHKOHaHI y 3B’A3KYy i3 HEJOCTAaTHICTIO 3aJHIIKY
komTiB Ha [lorounomy Paxynky Kiienra;

- 3 IHIIKX IiJCTaB, BU3HAYEHNX 3aKOHOJABCTBOM.

4.3.18. bank Mae paBo npoBoaAnTH JleOeTyBaHHS paXyHKY
(oroBipHe cricaHHs) y OPSIIKY Ta y CHIOCIO BU3HAYECHUH
Horosopom/IIpaBunamu Ta/ab0 3aKOHOIABCTBOM.

4.3.19. Inwmi npasa, nependaueni Jlorosopom, [Tpapunamu,
3aKOHOJABCTBOM, Y TOMY YHMCIIi HOPMAaTHBHO-TIPAaBOBHUMHU
akramu HBY.

4.3.17. The Bank has the right to return the Payment
instruction/Cash report submitted by the Client without
execution if:

- there are no accompanying documents, the provision of
which together with the Payment instruction/Cash report
is provided by the Legislation, or the validity of these
accompanying documents has expired; or

- Payment instruction/Cash report is issued in violation of
the Legislation, including regulations of the NBU, and /
or internal rules (documents) of the Bank, or

- the Payment instruction/Cash report cannot be executed
due to insufficient balance on the Client's Current
Account.

- other conditions determined by the Legislation.

4.3.18. The Bank has the right to Direct debit transfer in
the manner and order determined by the Agreement/Rules
and/or the Legislation.

4.3.19. Other rights stipulated by the Agreement, the
Rules, the Legislation , including normative legal acts of
the NBU.

4.4. OGOB’AA3KU BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s3aHuii Ha BUMory Kitienta BumaBatu
KiieaTy BUIHCKY 3 TOTOYHOTO 4YH/Ta BKJIATHOTO
paxynky/iB Kmienta. Bumada Bumucku uwm/ta myOmikaTy
BUIIMCKH 3[IMCHIOETBCS 32 OKpeMHUM 3amuToMm Kiienra —
srigno girounx Tapudis banky.

4.4.2. He posromyonryBaTty TpeTiM ocodam iHpopMaIlito mpo
KitienTa, sika ckiagae OaHKIBCbKY TAEMHHIIO, 38 BUHSITKOM
BUTIAJIKIB TepefaHHs Takoi iHdopMmaiii B mopsuky Ta B
00’eMi, BU3HaUEHNX 3aKOHOJIABCTBOM Ta/a00 JloroBopom,
IIpaBunamu.

4.43. V Bumaakax, ski nepeadadeHi 3aKOHOJABCTBOM,
npotsirom  aii  JloroBopy, bank Bukonye dyHKIIIT
NOJATKOBOIO areHTa Ta 3000B'sI3aHUN HapaxoBYBaTH,
YTPUMYBATH Ta CILIA4yBaTH CYMH IIOJIaTKiB Ta 300piB 110
OrO/IKETy 3a paxyHOK IulaTHUKa noaatky (KiienTa).

4.4.4. Iami o06oB’s3ku, mependaveHi JloroBopowm,
[IpaBuamu, 3aKOHOJABCTBOM, Y TOMY YHCIIi HOPMAaTHBHO-
npaBoBuMu akramu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to
issue a statement to the Client on the flow of funds in the
current and/or deposit account of the Client. Issuance of a
statement or/ and a duplicate of an extract is carried out at
a separate request of the Client — in accordance with the
current Tariffs of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of
transfer of such information in the order and in the amount
determined by the current legislation of Ukraine and/or
the Agreement, the Rules.

4.4.3. In cases stipulated by Law the Bank shall act as a
tax agent and shall be obliged to accrue, withhold and pay
taxes and levies to the budget at the taxpayer’s (Client’s)
expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the Legislation , including normative legal acts of
the NBU.

4.5. BIAITOBIJAJIBHICTD KJI€EHTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KitieHT Hece BiAMOBINANBHICTh 32 BUKOHAHHS YMOB
Horosopy, IIpasui, Tapudis banky BiAmoBiHO 10 BUMOT
3aKOHO/IaBCTBAa YKpaiHu Ta ymoB [loroBopy Ta IIpasui.
4.5.2. KiiedT Hece BIiANOBIZAJILHICTH 3a BIiAIIOBIAHICTH
iH(popMalLlii, NpaBUIBHICTD 3aIIOBHEHHS PEKBI3HUTIB Ta CYTi
ITnarixxnoi  omepariii, 3a3HayeHoi y  KacoBomy
nokymeHTi/[InaTikHiil  1HCTPYKIii, IHIOIOMY HaJaHOMY
Banky okyMmeHTi, 3riJHO 13 3aKOHOJAaBCTBOM.

4.5.3. boproBi 3000B’s13aHHS 32 OyIb-SIKHM YKJIAJICHUM MiX
Kitientom Ta baHKOM JIOTOBOPOM MOXYTh OYyTH TOTaIlIeHi
MOBHICTIO a00 YacTKOBO OyIb-SKOI TPEThOIO (IHIIOKO)
ocobor0, sika BHUsBHIA Oa)kaHHS Ta TOTOBA IOTAaCHTH
0oprogi 3000Bs3anHs KitienTa, Ha 1o KimeHT mignucanHsam
3asBU-aHKETH HaJA€ CBOIO 3rojy. Y BUNAJKy BUKOHAHHS

4.5.1. The Client is responsible for the fulfilment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

45.2. The Client is responsible for providing
information, correctness of filling in the details and
essence of the Payment transaction specified in the Cash
report/Payment instruction, other document provided to
the Bank in accordance with the Legislation.

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and
ready to repay the Client's debt obligations, upon which
the Client submits his consent by signing the Application




TaKOI0 TPeThOlO (iHII0) 0c000 OOProBUX 3000B’s3aHb
KitienT 3a JloroBopoMm B MOBHOMY 00csI31, 0 Takoi ocoou
nepexoaaTh nmpaBa banky 3a JloroBopom.

4.6.4. BinnoBinanbHicts Kiienra-IlnaTtHuka:

4.6.4.1. Knienr-IlnatTHuk Hece BIANOBIZAILHICTE 3a
BiJMOBiAHICTH iHPOpMaii, 3a3HaueHoi HuUM y [lmatikHii
iHCTpYKIii, cyTi IImartikuoi omeparii. Y pasi BUSBIECHHS
HeBignoBigHocTi  iHopwmanii  Kiient-IlnatHuk — mae
BiJIIKOMYyBaTH baHKy mIkony, 3amoAisiHy BHACHiAOK TaKoi
HEBIAMOBITHOCTI iHpOpMAITii.

4.6.4.2. Kiient-IlnatHuk 3000B'sI3aHUIA  BiIIKOIYBaTH
HIKOJY, 3amofisiHy baHKy, BHACIiOK HEJOTPUMAaHHS
KiieaTom-IInaTHIKOM BUMOT TIO0 3aXHCTy iHGOpMAIIii i
3MIHCHEHHS HENMPaBOMIPHUX i 3 KOMITOHCHTaMH
wiaTikHoi iH(pacTpykTypu (y TOMY YHCHI MJIATiXHUMHU
IHCTpYMEHTaMH, o0agHaHHM, OpOrpaMHUM
3abe3nedyeHHsAM). Y pasi  HemoTpuMmaHHsS KitieHTOM-
[TnaTHUKOM BHIE3a3HAYCHUX BUMOT, BaHK 3BUIBHSETHCS
Bix BigmosimanbHOCcTI mepen Kiienrom-IlnarHukoMm 3a
BukoHaHHs [Inatixaux omepariil. [InatHuk 30008B'13aHMIH
Heraitno micnms Toro, sk Taka iHdopmaris crama HOMy
BiZoMa, [IOBIJJOMUTH MMMCbMOBO Bank abo
3arenedonyBaBmm 10 [loBinkoBoro meHtpy banky mpo
tdakt BukoHaHHA 3 paxyHKy Kiienra-Ilnatauka
HEHAJIKHOT a00 HEeaKIeNTOBAaHOI MIATIKHOT oneparii s
OTpHMaHHs BIAIIKOJAYBaHHA 3a TakKOI OIEpaliclo y
3aImpoIIOHOBaHIN 1 3aTBepmkeHiit bankom ¢opwmi. Kiient-
[TnaTHUK Mae MpaBo BUMAraTH BiALIKOJIYBAaHHS KOIITIB 3a
HeHajexkHoto — [lnmarikHOrO — omepamiero, 3a  YMOBH
MUCHMOBOTO TIOBiOMIIeHHS mpo 1e bank mpotsrom 90
(1eB’SIHOCTO) KaJleHAAPHUX AHIB 3 JaTU CIHUCaHHA
KOIITIB 3a TakKol olepaiiero 3 paxyHkKy Kirienra-
[nathuka. 3a3HauyeHWid Yy [OMY IIYHKTI CTPOK HE
3aCTOCOBYETHCA, SAKIMO baHK He MOTpUMAaBCcsS CBOTO
000B's13ky moxo iHpopmysanus Kiienrta-IlnarHuka mpo
BukoHaHi [InatikHi omepamii 3riiHO 3 BHUMOraMu
3akoHonaBcTBa Ta/abo Jlorosopy/IIpaBuin (i3 BpaxyBaHHAM
BimMoBu KitieHTa Bin iHpopMyBaHHS (32 HAIBHOCT)).
4.6.5. BignoeinanbHicTs KiienTa-OTpumyBaua:

4.6.5.1. Kiienr, sxuii € Henanexuunii OTtpumyBau
mpOTATOM 3-X (TPH0X) POOOYHX AHIB 3 TaTH HATXOHKEHHS
MOBIJIOMJICHHsT BiJ banky/HajmaBaya IUIATDKHUX IOCITYT
[InatHuka Tpo BUKOHAHHS MOMHJIKOBOI, HEHAJIEKHOI abo
HeaknenToBanoi [lmarixHoi omepamii  3000B's13aHU
ininiroBatn [lnatixkHy omneparito Ha €KBIBAJICHTHY CyMy
KOIITIB, 3apaxoBaHy WOMY BHACHIJOK IOMHJIKOBOI,
HEHaJIeXKHOi ab0 HeaknenToBaHoi [naTixHOiI onepartii, Ha
KopucTh banky/Takoro HagaBada [maTi>kKHHUX MOCITyT.
4.6.5.2. Y pa3i mopymieHHS CTPOKY, BCTAHOBJIICHOTO II.
4.6.5.1. IlpaBun, Henanexxuunit OtpumMyBau 3000B's13aHUMA
NOBEPHYTH CyMy  IIOMWJIKOBOI, HEHaJexHOi  abo
HeakienToBaHol [InaTixHol onepaiiii, Ta cratutu banky/
HaJIaBavy IJIaTHKHUX MTOCTYT MEeHro B po3Mipi 0,1 BigcoTka
i€l cyMH 3a KOKHMH J€Hb Bifl JaTH 3aBEPIICHHS TaKOl
ITnarixxHoi omeparii 10 JHS TOBEPHEHHS KOIITIB Ha
paxyHok, ajge He Ougbmie 10 BigcotkiB cymu IlmartixkHoi
ornepaii.

form. In the event that such third (other) person performs
the debt obligations of the Client under the Agreement in
full, such person transfers the rights of the Bank under the
Agreement.

4.6.4. Responsibility of the Client (Payer):

4.6.4.1. The Client (Payer) is responsible for the
compliance of the information specified in the Payment
instruction with the essence of the Payment transaction. In
case of detection of non-compliance with the information,
the Payer must compensate the Bank for the damage
caused as a result of such non-compliance with the
information.

4.6.4.2. The Client (Payer) is obliged to compensate for
the damage caused to the Bank due to non-compliance by
the Client (Payer) with the requirements for information
protection and performing illegal actions with the
components of the payment infrastructure (including
payment instruments, equipment, software). If the Client
(Payer) does not comply with the above requirements, the
Bank is released from liability to the Client (Payer) for
executing Payment transactions. The Payer is obliged to
immediately after such information has become known to
him, notify the Bank in writing or by calling the Bank's
Help Center on the fact that an improper or non-accepted
Payment transaction was executed from the Paying
Client's account to receive a refund for such transaction in
the form offered and approved by the Bank. The Client
(Payer) has the right to demand a refund for an improper
Payment transaction, provided that the Bank is notified in
writing within 90 (ninety) calendar days from the date of
debiting funds for such transaction from the account of the
Client (Payer). The term specified in this clause does not
apply if the Bank has not fulfilled its obligation to inform
the Client (Payer) about the completed payment
transactions in accordance with the requirements of the
Legislation and/or the Agreement/Rules (considering the
Client's refusal to inform (if any)).

4.6.5. Responsibility of the Client (Recipient):

4.6.5.1. The Client who is an Improper recipient during
the 3 (three) business days from the date of receipt of a
notification from the bank/payment service provider of
the payer about the performance of an erroneous,
improper or non-accepted payment transaction, it is
obliged to initiate a payment transaction for the equivalent
amount of funds credited to it as a result of an erroneous,
improper or non-accepted payment transaction, in favor of
the bank/such payment service provider.

4.6.5.2. In case of violation of the deadline set out in
clause 4.6.5.1. of the Rules, the Improper recipient is
obliged to return the amount of the erroneous, improper
or not accepted Payment transaction, and pay the Bank/
payment service provider a penalty of 0.1 percent of this
amount for each day from the date of completion of such
Payment transaction to the day of refund of funds to the
account, but not more than 10 percent of the amount of the
Payment transaction.

4.6. BLAIIOBIJAJIBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK




4.6.1. bank Hece BiINOBINAJIBHICTH 32 BHUKOHAHHS yMOB
Horosopy, Ilpasuin, Tapudis banky BiamoBigHO 10 BUMOT
3akoHomaBcTBa Ta yMOB JloroBopy Ta IIpaswr.

4.6.2. BignoBinanpHicth banky mix yac BUKOHAHHSI
IInatixkHuX onepaniii:

4.6.2.1. Y pa3i nopyuieHHss baHKOM CTpPOKIB BUKOHAHHS
IInaTixaux ormepariiii, mependadeHNX 3aKOHOIABCTBOM
ta/abo  JloroBopom/IIpaBunamMu  bank  3000B's3aHui
cratuty Kitienty meHto y poswmipi 0,01 Bimcotka cymu
MPOCTPOYCHOTO MJIATEXKY 338 KOXKHUN JICHb MPOCTPOUYCHHS,
ane He Oinbire 10 BigcoTkiB cymu IlmatixkHoi omepartii.
4.6.2.2. baHk He Hece BIANOBIAAILHICTL 3a HEMOXKIIUBICTH
3aBepIIeHHs  Iepeka3y, iHimidoBanoro  KirieHTowm,
BHACIIIIOK HEBIPHOTO 3a3HaueHHs KIIi€eHTOM pPEKBi3UTIB
OTpHMYBaya; 3aCTOCYBaHHS J0 KpalHNU MiCIIe3HAXOIKEHHS
OTpUMYyBaya MDKHapOAHUX CaHKIIii, o
VHEMOXJIUBIIOIOTH ~ a00  YCKIAJHIOIOTh  MepeKas;
NOpYIICHHSI 0aHKOM OTpHMyBaya CTPOKIB 3apaxyBaHHS
nepeKasy Ha paxyHOK OTpUMYBada; BAHUKHEHHS OOCTaBHH,
0 He 3aJIeXaTh BiJ BoJi banky, Tormio.

4.6.2.3. bank Hece BIAMOBINANBHICTH IMiJ] YaC BUKOHAHHS
[TnaTixHUX omepaniil BigmoBiAHO 10 3aKOHOABCTBA.
4.6.3. bank Hece BIANOBIAANBHICT, 32 HE3aKOHHE
PO3TOJIONIEHHST Ta/dd BHUKOPHUCTAaHHSA iH(OpMAIli 1po
Kiienra, sika cknamae OaHKIBCBKY TAa€EMHHUINO, Y
BiJIMIOBiAHOCTI 10 3aKOHOJABCTBA.

4.6.4. bark He Hece BiamoBimampHOCTI Tiepen KimieHTOM,
Josipenumu ocobamu KirieHta, Oro KOHTpareHTamu 3a
OyIb-Ki yYTPUMaHHs, CaHKIi, OOMEXKEHHS Ta IHIII
HETaTHUBHI HACIIJKHY 00 PaXxyHKiB, TPOIIOBUX KOIITIB Ta
oreparliii 3a paxyHKaMH, SKIIO TaKi HACIIAKU MOB s3aHi i3
BukoHaHHsIM BuMor FATCA 3 Ooky [logaTtkoBoi cityx0Ou
CIIIA, O0aHKIB-KOPECIOHJCHTIB Ta IHIIUX OCI0, IO
NpUAMAalOTh y4acTh B Mepekas3ax, a TaKoXK 3a Oyab-sKi
OB’ s13aH1 3 UM 30UTKH, BUTPATH, MOPAJIbHY IKOAY Ta/a00
HEOTPUMaHI JOXOJIH.

4.6.1. The Bank is responsible for fulfilment of the terms
of the Agreement, the Rules, Ban’s Tariffs in accordance
with the requirements of the Legislation and the terms of
the Agreement and the Rules.

4.6.2. Responsibility of the Bank when executing
Payment transactions :

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Payment transactions provided by the
Legislation and/or Agreement/Rules, the Bank is obliged
to pay to the Client a penalty in the amount of 0.01
percent of the amount of delayed payment for each day of
delay, which cannot exceed 10 percent of the amount of
the Payment transaction.

4.6.2.2. The Bank is not responsible for the impossibility
of completing the transfer initiated by the Client due to the
incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the
country where the recipient is located, which makes it
impossible or difficult to transfer; violation by the bank of
the recipient of the terms of transfer of funds to the payee's
account; occurrence of circumstances that do not depend
on the will of the Bank, etc.

4.6.2.3. The Bank is responsible during the execution of
Payment Transactions in accordance with the Law.

4.6.3. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the Legislation .

4.6.4. The Bank shall not be liable to the Client, the
Client's Authorized representatives , his counteragents for
any maintenance, sanctions, restrictions and other
negative consequences for accounts, cash and account
operations, if such consequences are related to
compliance with FATCA requirements by the US Internal
Revenue System, correspondent banks and other persons
participating in the transfers, as well as any related losses,
expenses, moral damage and/or income not received.

4.7. ®OPC-MAXKOP

4.7. FORCE MAJEURE

4.7.1. CTopoHU B3BUIBHSIOTHCS BiJl BiJIMOBIIaTBHOCTI 32
YacTKOBe a00 MOBHE HEBHKOHAHHS CBOiX 3000B'sI3aHb 32
JloroBopoM y pa3i HacTaHHS Ta Jiii 00CTaBHH HenepeOopHOT
cuwm  (popc-Maxkop), MO 3HAXOAATHCA T03a MeEXKaMu
KoHTpomo CTopiH, Ta ki CTOPOHH HE MOTJIH Iepe10aunTH
abo sSKUM HE MOTJIM 3amo0irTd. Y [bOMY KOHTEKCTi
oOcTaBUHHN HerepeOOpHOI CHIIM O3HAYAIOTh: a) CTUXIiiHE
muxo (moxkexka, BUOYX, TMOBiIHB, 3emiieTpyc); 0) BiliHY
(orosoleHy 4u HEOTOJIONICHY), OKYIAIIif0, TPOMAJITHCEKY
BilfHY, aKTH TPOMaJICHKOI HETTOKOPH, IIOBCTAHHS, IPUPOJIHI
Ta HENPUPOIHI KaTacTpodu, aBapis, BUOYX, MOXKEXa Ta
iHIII HeriepeA0aveHi i HeBIIBOPOTHI OOCTABUHH, SIKi € 11032
koHTposieM CTopiH; B) Jil, BUMOTH, MDKHAPOIHI CAHKIIT
a0o0 caHkmii YKpaiHu, a00 0OMeXeHHS, 1110 IX BCTAHOBITIOE
i banaky Ypsa Ykpainu abo iHIIi TpeTi CTOPOHH, Y TOMY
YHUCJII BCTAHOBJICHI YPSJIOM OOMEKEHHS Ha JOCTYI JO
paxyHKiB, 1HO3eMHOi BaJIOTH ab00  OaHKIBCHKOTO
3akoHOJaBcTBA 00 HOTO TIIyMadeHHS y THX MeKaX, y SIKUX
BOHH MOXYTh 3aBaJuTH baHKy y BHKOHaHHI HOTO
000B'sI3KIB.

4.7.1. The Parties shall be released from liability for
partial or complete non-fulfilment of their obligations
under the Agreement in case of occurrence and effect of
force majeure circumstances beyond the control of the
Parties and which the Parties could not foresee, or which
could not be prevented. In this context, circumstances of
force majeure mean: a) natural disaster (fire, explosion,
flood, earthquake), b) war (declared or not), occupation,
civil war, acts of civil disobedience, insurrection, natural
and unnatural disasters, accident, explosion, fire and other
unforeseen and unavoidable circumstances, unforeseen
and beyond the control Parties, c) the actions,
requirements, international sanctions or sanctions of
Ukraine, or restrictions imposed on the Bank by the
Government of Ukraine or other third parties, including
the restrictions established by the Government on access
to accounts, foreign currency or banking Legislation or
its interpretation in within the limits of which they may
interfere with the Bank in the performance of its duties.

4.7.2. A Party is not exempted from liability for late
fulfilment of obligations, if the circumstances of force




4.7.2. CTopoHa HE 3BUIBHSETHCS BiJ BIAMOBIAAIBLHOCTI 32
HECBOEYaCHE BUKOHAaHHS 3000B'i3aHb, SKIIO OOCTaBUHU
HernepebopHoi cvir, Bu3HaveHi 1. 4.7.1. [IpaBui, HacTamm
y TIepio/1 MPOCTPOYCHHS BUKOHAHHS OOPTrOBUX 3000B'3aHb.
4.7.3. Cropona 3000B's13aHa moBimoMuTH iHITy CTOpOHY
PO HACTaHHS Nii 00cTaBUH HemnepeOopHoi cuu (dopc-
Makop), 3 HaJaHHIM IMNATBEPIKCHHS  TOpromo-
MPOMHCIIOBO] Manatu YKpaiHu (a00 yIOBHOBaKEHOIO HEIO
PETiOHANBHOI TOPrOBO-IPOMUCIIOBOIO  ManaTtoo). He

HAaJaHHs ~ TIATBEP/PKYIOUOTO  JIOKYMEHTa, BHUJIAHOTO
ToproBo-mpoMHCIIOBOI0 ~ Tayiatoro  Ykpaiam  (abo
YIIOBHOBa)XCHOIO HEIO PErioHaNbHOIO TOPTOBO-

MIPOMUCIIOBOIO TTasIaTo0) 1mo36asisie CTOPOHY MOCHUIATHCS
Ha Taki OOCTaBMHM $K TIiJACTaBy 3BUIbHEHHS Bif
BIAITOBiAAIBLHOCTI.

4.7.4. Y pa3i HactaHHS OOCTaBHWH, BU3Ha4YeHHX 1. 4.7.1.
[IpaBwi, TepMiH BUKOHAHHS 3000B'13aHb TIOJIOBXKYEThCSA Ha
CTPOK Aii Takux 00CTaBHH, ajie HE OLIbIIE sIK Ha 1 MiCAIIb.

4.7.5. Sxmo oOcraBuHm, Bu3HaueHi m. 4.7.1. IlpaBumi,
nisTumMyTh TioHan | wmicsans, KiieHT 3000B's3aHui
MPOTATOM 5-TW poOodYMX AHIB Bix 3aKiHYCHHS CTPOKY,
Bu3HaueHoro 1. 4.7.1. [IpaBuin, moracutu 3ab60proBaHicTh
3a JloroBopom.

4.7.6. CTOpOHH TOMOBWITUCH, ITI0 TUCHMOBE TIOBIJOMIICHHS
Kinienta mpo nHactanHs oOcTaBHH HenepeOOpHOI cuin
(dbopc-maxop) baHk 3AIHCHIOE NLIAXOM PO3MIIIEHHS
BignoBimHOI iH(popMarii Ha OdimitHOMY caifti banky a6o
Oy/Ib-SIKUM 1HIIUM CIIOCOOOM, 3a3HaYeHUM B po3aut «15.
Criocobu xomyHikarii» [1paBur.

majeure, as defined in clause 4.7.1. of the Rules came in
the period of delay in the execution of debt obligations.
4.7.3. The Party is obligated to inform the other Party of
the onset and termination of the force majeure
circumstances, with the confirmation of the Ukrainian
Chamber of Commerce and Industry (or a regional
chamber of commerce and industry authorized by it).
Failure to provide a confirming document issued by the
Chamber of Commerce and Industry of Ukraine (or a
regional chamber of commerce and industry authorized by
it) deprives the Party of citing such circumstances as
grounds for exemption from liability.

4.7.4. In case of occurrence of the circumstances specified
in clause 4.7.1. of the Rules the term of the performance
of obligations are prolonged for the term of such
circumstances, but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the
arrears under the Agreement.

4.7.6. The Parties agreed that the Bank shall notify the
Client in writing of the occurrence of force majeure
circumstances (force majeure) by placing relevant
information on the Bank's official website or in any other
way specified in section "15. Methods of communication”
Rules.

5. JOI'OBIPHE CIIMCAHHA (AEBETYBAHHA

5. DIRECT DEBIT TRANSFER (ACCOUNT

PAXYHKY) DEBITATION)

5.1. Ha miacraBi monoxkenb HopMaTuBHO-ipaBoBHx | 5.1. In accordance with the provisions of the regulatory
JIOKYMEHTIB HamionansHoro 0aHKy Vkpaiau, | documents of the National Bank of Ukraine, the
Kiient/®isnuna ocoba-mianpuemertr (Hagami pasom y | Client/Business Entity (hereafter, collectively in Section
posmimi 5  TlpaBun — Kinienr), mwisixom ykmagenus | 5 of the Rules — the Client) by concluding the

Jloropopy/mianucants 3asBU-aHKETH HAJAA€ 3roAy Ta
nopyuyae banky camocriiiHo 3apilicHoBatn Ilnatixkui
onepauii 3 /leGeryBanns paxynky bankom ([JorosipHe
cnucaHHA) y Oyab-akiil BagoTi/bankiBcbkomy MeTtadi
y BignmoBizHomMy po3Mmipi 3 Oyab-IKOr0 paxyHKY
Kiienra, mo Binkputmii y banky, y HacTymHHX
BUIAAKaX (HagaJi — JloropipHe cnucanHs):

5.1.1. JIns cmnatu Kowicifinoi BuHaropojau banky, 110
miuararoTh crurati KimerroM 3a BukoHaHi baHkom 3rimHO
3 Tapudamu banky, Tapudaumu nakeramu, JloroBopom,
[Mnarixui omepanii Ta HamaHi bBaHKIBCBKI MOCIyrH Y
po3Mipax, nependoauennx Tapudamu banky, Tapuparumun
MakeTaMH, a TakoX NpU HACTaHHI CTPOKIB CIUIATH
O6oproBux 3000B‘s3aHp Kiienta mnepen bankom (s
MPOCTPOUYEHHUX IIJIATEXKIB, TaK 1 IJIATEXKIB, CTPOK OILIATH
AKUX HacTaB) 3a OyIb-SKMMH JOTOBOPaMHM, YKIIQJECHUMH
Mix HUM Ta baHkoM, B TOMy 4ncii (aJie He BUKJIFOYHO) 3a
JloroBopoM, KpeJIUTHHMHU JIOTOBOPaMH, B TOMY YHCII 3a
JOrOBOpaMH, sIKi mepedayaroTb BCTaHOBJICHHS KPEAUTHOI
JiHIT 3 BUJAUYCI0 EIEKTPOHHOTO ILIATDKHOTO 3acoly, 3a
JoroBopamu  3a0e3nedeHHs (30KpemMa 3a  JIOTOBOPOM
MOPYKH), OTOBOpPAMH CTpaxyBaHHS (CIUCaHHS baHkoM
CYMH CTpaxoBoi BuHaropoiu otpumanoi KiieHtom 3a

Agreement/signing the Application form, gives consent
and instructs the Bank to perform Direct debit
transfers in any currency/Bank metal at the
appropriate amount from any the Client's account
opened with the Bank in the following cases
(hereinafter — the Direct debit transfer):

5.1.1. For the pay for transactions Commission fee
performed in accordance with the Agreement and services
rendered in the amounts stipulated by the Bank’s Tariffs,
Tariff packages, Agreement, Payment operations and
provision of Banking services in the amounts stipulated
by the Bank's Tariffs, Tariff packages as well as at the
time of payment of the Client's debt obligations to the
Bank (both overdue payments and payments which term
of payment matured) under any contracts, concluded
between him and the Bank, including (but not exclusively)
under the Agreement, loan agreements, including
agreements that redefine the establishment of a credit line
with the issuance of an electronic payment instrument,
security contracts (in particular, under a contract of
guarantee), up to insurance contracts (write-off by the
Bank of the amount of insurance compensation received




JOTOBOpaMH CTpaxyBaHHA, 3a SKMMH baHK BHCTymHae
BUTO/I0OHa0yBaueM), 3a JloroBopoM mpo 30epiraHHs
LIHHOCTEH 1 MOKYMEHTIB B IHAMBiAyaJlbHUX celdax, 3a
omnaty TapudHOro makery Tomio, Ta Hagae npaBo baHky
nusixom  JloroBipHOro cHHcaHHs 3 paxyHKYy OTpUMAaTH
cymy/bankiBcbki Metanu, HeoOXigHY AJsl MOBHOTO abo
YacTKOBOTO BHUKOHAaHHA 3000B‘s3aHb 3a JloroBopom Ta
BUILIEBKA3aHUMH JIOTOBOPaMH, Ta JJs TOBEPHEHHS
MIOMHJIKOBO 3apaxoBaHUX KomTis/baHkiBcbkux MeTanis; y
BUTIAAKaX, mependadeHnx y JloroBopi mpo OaHKIBCHKH
BKJIAI, ze Bank 31ACHIOE
nepepaxyBaHHs/IOTIOBHEHHS/3HATTS. CyMU BKJIQAy Ta/du
HapaxOBaHUX MPOLEHTIB 3 MOTOYHOTO paxyHKy KiieHnTa Ha
BKIagHUM paxyHok KilieHTa uyu HaBmakw, y MOPSAKY
JoroBipHoro cnvicanss.

Hopyuennst Kiienta na J{oroBipHe ciucaHHS BBaKAa€ThCS
TaKuM, IO MiUIAra€ BUKOHAHHIO baHkoM, B [€Hb,
HACTYITHHM 3a THEM, Koyt 3000B's13aHH 32 JloroBopoM abo
JOTOBOpOM, yknaaeHuMm Mix Kiientom Ta bankom, mano
Oyru BukoHaHe KitieHTOM Ta/a60 OOPKHUKOM (SIKIIO
KitieHT € #ioro mopy4umuTenem 3a J0roBOpOM OPYKH ) Ta/abo
KOHTPareHTaMu, BIAMOBITHO JO YMOB BHIIEBKa3aHUX
JIOTOBOPiB; Ta/abo B TOW IKe [IEHb, kond bank
3000B’s3aHNl BUKOHaHaTH JloroBipHE CHHCaHHA 3a
JloroBopoM mpo OaHKiBCbKHMI BKjaa, JloroBopoM Impo
30epiraHHs I[IHHOCTEH 1 JIOKYMEHTIB B 1HIUBIIyalbHHUX
celidax.

OtpumyBauem 3a [Inati>kauMu onepauismu 3 J{orosipHoro
cnucanus (eOGeTyBaHHSI paxyHKY), IO mepeadadeHi ..
5.1.1. IlpaBun, € baak Ta/abo KoHTpareHT, Ta/abo KiieHT,
BiJITTOBI/THO JT0O YMOB BHUIIIEBKAa3aHUX JIOTOBOPIB.

5.1.1.1. YV Bumaaky, fKIIO rpoimoBi komtu/BaHKiBCHKi
Mertanu Ha paxyHky KiieHTa BHpaskeHi y BajrOTI 1HIIIM,
HDK BaJIIOTa IPOLIOBOr0 3000B’13aHH, BA3HAYCHOTO Y 111
5.1.1. IpaBwi, bank Mae nparo, a KiieHT, nuisxom
MmiNucaHHs  3asBU-aHKETH, HajJae  3roay  baHky
BUKOHYBatH [lnatixHi onepartii 3 JloroBipHoro crimcanHs
(lebeTyBanHsT paxyHKy) y IHIIIH BaJIOTI HIX BalltOTa
3000B’s3aHb Kiienta nepen bankom. KitieHT 1M Takox
Jopydae Ta Hamae baHky 3rogy Ta Bci HeoOXimHi
TIOBHOBaXEHHsI BiJ iMeHiI Ta 3a paxyHok KiieHra, a y
BUIAAKY HEOOXITHOCTI — BiJI BJIACHOTO iMEHI, NpOTe 3a
paxyHok KitieHTa, 31iliCHIOBATH KYIIiBIIO/TIPOaX/00MiH
BAIIOTU Ha MDXXKOAHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHu
(magani — MBPY) srizno 3 BuMoramMu 3akoHOJaBCTBa 32
icayrounmMu Tapudamu baHky Ta yTpuMmMaTH TpUBHEBUH
€KBIBaJIEHT BKa3aHOi KoMicii 3a paxyHOK KOIUTIB,
oJlepyKaHuX Bif KYHIBJIi/TIpoAaxy/00OMiHy
Bamotn/bankiBcbkux MetaniB. Jist minei mboro myHKTY
nepepaxyBanHs TpuBHi/bankiBcbkux MetaniB y Oyab-aKy
1HO3eMHY BaJIOTY Ta Oynb-sKoi 1HO3eMHO1
BajgroTH/bankiBcbkux ~— MeTaniB y  IpuBHIO  Oyne
saiicHroBatucs Ha MBPY 1o BiamoBigHOI 1HO3€MHOI
BaroTH/bankiBcbkoro Metany, Ha MBPY Ha nenp Takoro
nepepaxyBaHHs 13 cruiator (B pa3i HEoOXiTHOCTI) BCiX
HEOOXIZIHUX TUIATEXIB, MOJATKIB, 300piB, nepeadayeHux
3akoHonaBcTBOM Ta/un Tapudamu banky; nepepaxyBanHs
onHiei iHo3emHoi Bamotw/baHkiBchbkoro Merany y iHmry

by the Client under the insurance contracts under which
the Bank acts as the beneficiary), according to the
Agreement on the storage of valuables and documents in
individual safes, for the payment of the tariff package
etc., and gives the Bank the right, through direct debit
transfer from the account, to receive the amount/Bank
metals necessary for the full or partial fulfilment of
obligations under the Agreement and the above-mentioned
contracts, and for returning mistakenly credited
funds/Bank metals; in the cases stipulated in the Bank
Deposit Agreement, where the Bank
transfers/replenishes/withdraws the amount of the deposit
and/or accrued interest from the Client's current account to
the Client's deposit account or vice versa, in accordance
with the Direct debit transfer

The Client's order for Direct debit transfer is considered
to be executed by the Bank on the day following the day
when the obligations under the Agreement or agreement
concluded between the Client and the Bank should be
fulfilled by the Client and/or the debtor (if the Client is his
guarantor under the contract of guarantee) and/or
contractors in accordance with the terms of the above
contracts;. and/or on the same day when the Bank is
obliged to perform the Direct debit transfer under the
Bank Deposit Agreement, the Agreement on the storage
of valuables and documents in individual safes.

The recipient of the Direct debit deposit in the Payment
transactions, provided for in subclause 5.1.1. of the Rules,
is the Bank and/or the Counterparty, and/or the Client, in
accordance with the terms of the above agreements.
5.1.1.1.If the funds/Bank metals on the Client’s account
are expressed in a currency other than the currency of the
monetary obligation specified in subclause 5.1.1. of the
Rules, the Bank has the right, and the Client, by signing
the Application form, gives consent to the Bank to execute
Payment transactions, namely Direct debit deposit in a
currency other than the currency of the Client's obligations
to the Bank. The Client hereby also entrusts and gives the
Bank consent and all necessary powers on behalf and at
the expense of the Client, and if necessary - on his own
behalf, but at the expense of the Client, to
buy/sell/exchange currency on  interbank foreign
exchange market of Ukraine (hereinafter — the IFEMU) in
accordance with the requirements of the Legislation under
the existing Bank’s Tariffs and to maintain the hryvnia
equivalent of the said commission at the expense of funds
received from the sale of currency/Bank metals. For the
purposes of this clause, the transfer of hryvnia/Bank
metals to any foreign currency and any foreign
currency/Bank metals into hryvnia will be made at the
IFEMU to the relevant foreign currency/Bank metals, at
the IFEMU on the day of such transfer, with payment (if
necessary) of all necessary payments, taxes, fees,
stipulated by the current legislation of Ukraine and / or the
Bank’s Tariffs the transfer of one foreign currency/ Bank
metals to another foreign currency/ Bank metals will be




iHO3eMHY BamoTy/baHKiBChKHiA Meran Oyne
3MIACHIOBATUCS  4Yepe3 TPHBHIO 332  KPOC-KYPCOM,
BU3HAYCHHUM Ha ITiJIcTaBi odiriHoro Kypcy HBY.

5.1.2. Kmienr nwamae banky 3romy ta mopydae banky y
BUMAJAKYy TOMHJIKOBOT0 TOTIBKOBOT0/0€3roTiBKOBOTO
MOMOBHEHHsSI  KOIITAaMH PaxyHKy abo y BHIIQJAKY
MMOMHJIKOBOTO CIHCaHHS KOIITIB 3 paxyHKy Kirienra,
CIHCYBaTH/TIOBEPTATH/TIONIOBHIOBATH/CTOPHYBATH 3
paxyHKy / Ha paxyHok KiieHTa cyMH TakuX MOMHIKOBO
3apaxoBaHux/crrcanux Komris/ baHkiBcekux MeraniB B
0e3yMOBHOMY TOpAAKY i 0e3 HampaBjieHHs bankom
nucbLMOBOro  mnopigomJiennss  Kaienty T1a  0e3
J01aTKOBOT0 MOrokeHHs 200 103BoJy Kitienra, y Tomy
YHCJIi y HACTYNIHUX BHIIAJKAX!

5.1.2.1. YV sBunaaky, skmo Kiienr € Henanexxaum
OtpumyBaueM abo Henanexxnum IlnaTHukom Ta/abo
komTH/baHKiBCbKI MeTamn TOMMJIKOBO 3apaxOBaHi Ha
paxyHok Kiienta abo0 TOMHUIKOBO CHHCaHi 3 pPaxyHKY
Krnienta 3 Buam bBaHKy 49M 3 IHIIMX apryMEHTOBaHUX
MifIcTaB, 30KpeMa, aje He BUKIIOYHO, Ha MiJCTaBi BUMOT
3akoHomaBcTBa, MocTaHoB HBY, pimens/yxBan/mocranoB
CyJy YM iHIINX KOMIIETEHTHHX, IIPABOOXOPOHHHUX OpPTaHiB
TOLLIO.

5.1.2.2. YV Bumagky 3apaxyBaHHA Ha paxyHOK KirieHTa
ko1Tis/bankiBcpkux MeTaniB Ta HaAXO0KEHHS BiJT 1HIIIOTO
OaHKy, 1O 0OCIyroBye ocoOy, 3 paxyHKy sKoi OyB
3MICHEHUH  TakWil  Tepekas, TMOBIAOMIIEHHS  IIPO
NOMWJIKOBUIT a00 HECaHKIIOHOBaHMHU mepekas3 (Hajgami -
IMoBinomaenns inmoro 6anky), Kmienr nagae banky
3roay/mopy4eHHs (TpaBo) Ha 3iilicHeHHs JloroBipHOTO
CIIUCaHHA BiAMOBIAHOI cymu KoTie/bankiBchknx MetaniB
(BrazaHoi y IloBimomiieHHi iHIIOro OaHKy) 3 paxyHKY
Kiienra ta mepepaxyBaHHs i Ha pPaxyHOK, BKa3zaHHH Y
[ToBigomienHi iHmoro 6aHky. Take mopydeHHS Mimssrae
BUKOHaHHIO baHkoM He paHilie JaTH OTPUMAaHHS
[oBimomnennss inmoro Oanky. Ilpu wwpomy, bank
CaMOCTIHHO Ta HAa BIIACHUHA pPO3CYA NpUHMAE pilleHHS
1010 BUKOHAHHs 3raJaHoro jaopydyeHHs Ha Jlorosiphe
CIIMICaHHS.

5.1.2.3. Y Bunajaxy NOMHIJIKOBOTO 3apaxyBaHHS KOILUTIB BiJ
inmoro kiieHra banky Ha paxyHok Kiienta abo y pasi
JOMYIICHHSI TaKUM 1HIIUM KJieHTOM BbaHKy mOMWIKH Y
peectpi po3mofiny KOWmTIB, 1o HagaHuii banky 1o
BUKOHAHHS, T4 HaJXOKECHHS BiJl TAKOro IHIIOTO KIIi€HTA
banky moBiJIOMJIEHHS! PO MOMMJIKOBHH TepeKa3 4u IMpo
JIOTTYIIICHHS [IOMHJIKH y PEECTP1 PO3IIOJILTY KOIITIB (Hamai
- HoBinomuennss Opranizanii), Kiient nagae banky
3rofy/nopy4eHHst (mpaBo) Ha 3fiiicHeHHs JlorosipHoro
CIHMCaHHs BIANOBIAHOI CyMH KOWTiB (BKazaHoi y
[oBimomnenni Opranizanii) 3 paxyHky Koienta ta
nepepaxyBaHHs 1i Ha paxyHOK, BKkazaHuil y [loBimomienHi
Opranizanii. Take gOpy4eHHS MiUISTa€ BHUKOHAHHIO
bankom He pamime nmatu otpuMaHHs [loBimomITeHHS
Opranizanii. Ilpm wmpomy, Kiient popyuae banky
CaMOCTIHO Ta Ha BIIACHHU PO3CY] MPHHMATH PIlICHHS
1I0/I0 BUKOHAHHS 3raJ]laHOTO JOpydYeHHS Ha JloroBipHe
CIIMCaHHS.

made through the hryvnia at a cross-rate, determined on
the basis of the official rate of the NBU.

5.1.2. The Client gives the Bank consent and instructs it in
case of erroneous transfer ash/non-cash top-up with
account funds or in case of erroneous debiting of funds
from the Client's account, debit/return/replenish/reverse
the amount of such erroneously credited/debited
funds/Bank Metals from the account / to the Client's
account in an unconditional manner and without sending
the Bank a written Notification to the Client and
without additional consent or permission of the Client,
Y TOMY YHMCJIi Yy HACTYITHMX BUIIA/IKAX:.

5.1.2.1. In case the Client is an Improper Recipient or by
the Improper Payer and/or the funds / Bank metals are
erroneously credited to the account of the Client or
mistakenly debited from the Client's account due to the
Bank’s fault or on other well-argued grounds, in
particular, but not exclusively, on the basis of the
requirements of the Legislation, resolutions of the
National Bank of Ukraine, decisions/decisions/rulings of
the court or other competent law enforcement bodies, etc.

5.1.2.2. In case of crediting funds / Bank metals to the
Client's account and receipt from another bank servicing
the person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter — the Notification of another bank), The
Client gives the Bank a consent/order (right) to perform a
Contractual write-off of the relevant amount of funds /
Bank Metals (specified in the Notification of another
bank) from the Client's account and transfer it to the
account specified in the Notification of another bank.
Such an order shall be executed by the Bank not earlier
than the date of receipt of the Notification of another bank.
At the same time, the Bank independently and at its own
discretion makes decisions on the implementation of the
said order for Direct debit transfer.

5.1.2.3. In case of erroneous crediting of funds from the
other Bank's client to the Client's account or in case such
Client's client makes an error in the register of funds
provided to the Bank and receipt from such other client of
the Bank — the Notification of the Organization), The
Client gives the Bank an order (right) to perform a
Contractual write-off of the relevant amount of funds
(specified in the Notification of the Organization) from
the Client's account and transfer it to the account specified
in the Notification of the Organization. Such an order
shall be executed by the Bank not earlier than the date of
receipt of the Notification of the Organization. At the
same time, the Client instruct the Bank independently and
at its own discretion to make decisions on the
implementation of the said order for Direct debit transfer.




5.1.2.4. YV Bunanky 3apaxyBaHHS Ha paxyHok KiiieHta
KowTiB / baHKiBcbkHX MeTaniB 3 paxyHKy, BiIKPHUTOTO
bankom iHmomy kimieHTy (Hamam — HeHanexHui
IInaTHNK) Ta HAOXOIDKEHHS MTMCHbMOBOIO IiATBEPIKCHHS
Big Takoro Hewnanexxnoro IlnaTHWka mpo MOMHIKOBHI
nepekas abo BiACYTHICTH iHILIATHBH 3 HOTO CTOPOHU Y
3mificCHeHH] 3ragaHoro nepexasy (magaimi -
HinTBepa:kenns Henanexnoro IlnaTtamka), Kiient
Haznae baHky 3romy/mopydeHHs (mpaBo) Ha 3AiHCHEHHS
JorosipHoro CITUCAHHSA BiJIMTOBiTHOT cyMHu
komTie/bankiBceknx MetaniB (BkazaHoi y [linTBepmxenHi
Henanexxnoro Ilnathmka) 3 paxynky Kiienra Ta
nepepaxyBaHHs ii Ha paxyHok HenanexHoro IlmatHuka.
Take nopydeHHs miyisrac BUKOHaHHIO bankoM He panimie
Jatu  otpuMmanHs  [ligTBepmxenHss — Henanexxnoro
[Mnarauka. [Ipu upomy, Knient nopyuae banky camoctiiiHO
Ta Ha BJACHHH pO3CYA TMPUAMATH PIMIEHHS MIOA0
BUKOHAHHSI 3raJJaHOTO I0py4YeHHs Ha JloroBipHE CIIMCAHHS.
5.1.3. YV pa3i OpunuHEHHs TPYAOBUX NPaBOBIIHOCUH
Kiienta 3 bankom, Kiient Hamae 3romy/mopydae banky
3MIHCHUTH TOCTPOKOBE (TIOBHE) UM TOCTPOKOBE (TaCTKOBE)
noramenHss OOproBux 3000B’s3aHb 32  OyIb-SIKMMU
JIOTOBOpaMu, YKiIajaeHnMu MK KiieHToM Ta bankom,
IUITXOM CIHCaHHS KOITiB 3 paxyHKiB KirienTa, sxi
BinkpuTi y banky, y po3mipi, 110 TopiBHIOE 00 € MEHIIIOK
BiJl cymH 60proBux 3000B’s13aHb.

5.1.4. Knient Hamae 3romy/mopydae baHKy caMoCTiitHO
CIHCYBAaTH KOWITH JUIsS BiNIIKOAYyBaHHA baHKy BHTparT,
MOHECEHUX Yy 3B’SI3Ky 31 CIUIATOI KOMIcii OaHKy-
KOPECIIOHICHTA.

5.1.5. Kiiear Hanmae 3romy/mopydae baHKy caMocTiitHO
CIHMCYBAaTH KOINTH Y BWMAJKY 3acTOCYBaHHS 10 baHky
KOHTPOJIIOIOUMMH OpraHaMu (IIOJaTKOBMMH OpraHaMH)
mrpadHUX CaHKIIK 3a Hecruiary KiieHTOM momatky 3
noxoxiB (izmuHEX 0ci, - y po3Mipi Takux mTpadHUX
CaHKIIMA, y skocti kommeHcamii KiieHToM 30UTKIB,
HaHeceHMX baHKy, a TakoXX y BHIAJKax Ta CyMax,
HEOOXIMHUX JUId BUKOHaHHA bankoMm BuMor FATCA
crocoBHO KiieHTa.

5.1.6. Cymu mpocTpoueHoi 3a00proBaHOCTI Ha MifcCTaBi
Haka3zy Ipo MPUMYCOBY OIUIaTy 60proBoro 3000B'I3aHHS.
5.1.7. Cymm xomriB/bankiBcbkux MeraniB y pasi
HEBI/IMTOBITHOCTI OpOBEJEHOT  omepamii  pexumy
(yHKUiIOHYBaHHS paxyHKy KiieHTa Ta MOBEpHEHHS IHUX
ko1TiB [InaTHuKy;

5.1.8. Cymu xomris/bankiBcbkux MeTaiiB, 3 METOIO
BUKOHAHHSI IJIATI>KHUX BUMOT CTATYBayiB (OTPHUMYBAYiB), ¥
Akux B JoroBopax 3 Kiientom mnependadeno npaso
JloropipHoro criucanHs 3 paxyHky Kiienra;
3acrepexxeHns 1: Take nopydeHHs MiAsATrae BUKOHAHHIO
bankom 3a yMOBH HazjiaHHsI CTAryBayeM (OTpUMYBadeM) 110
banky noroBopy/iB, mo mnependavyaroTh MPaBoO CTATyBada
(otpumyBaua) Ha JloroBipHe crivcaHHs 3 paxyHKy Kitienra
(mamanmi — «[ligTBepmXKyIOUl JOKYMEHTH»), a TaKOX
HaaAX0 KeHHs 10 banky ITnaTiHUX IHCTPYKIIiK CTSIryBada
(oTpumyBaua), oQOpPMIICHUX Yy BIJOBIAHOCTI JO BHMOT
3aKOHOJAaBCTBA Ta B CyMi, SIKa IOPiBHIOE CyMi 3000B 3aHb

5.1.2.4. In case of crediting funds / Bank metals to the
Client's account from the account opened by the Bank to
another client (hereinafter — the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in
making the said transfer (hereinafter — the Confirmation
of Improper Payer ), the Client gives the Bank an order
(right) to perform a Contractual Direct debit transfer of
the relevant amount of funds / Bank metals (specified in
the Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper
Payer. Such an order shall be executed by the Bank not
earlier than the date of receipt of the Confirmation of the
Improper Payer. At the same time, the Client instruct the
Bank independently and at its own discretion to make
decisions on the implementation of the said order for
Direct debit transfer.

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client permits/instructs the
Bank to make early (full) or early (partial) repayment of
debt obligations under any agreements concluded
between the Client and the Bank by debiting funds from
the Client's accounts opened with Bank, in the amount
equal to or less than the amount of debt.

5.1.4. The Client permits/instructs the Bank to write off
the funds to reimburse the Bank for expenses incurred in
connection with the payment of the commission of the
correspondent bank.

5.1.5. The Client permits/instructs the Bank to write off
the funds in the case of applying to the Bank by the
controlling bodies (tax authorities) of penalties for non-
payment by the Client of the personal income tax - in the
amount of such penalties, as compensation by the Client
of losses incurred by the Bank, as well as in cases and
amounts necessary for the Bank to comply with FATCA
requirements for the Client;

5.1.6. amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. amount of funds/Bank Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these
funds to the payer;

5.1.8. amount of funds/Bank metals, in order to fulfil the
payment requirements of payers (receivers), which in the
contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject
to a collector (receiver) presenting to the Bank of
contract/s, providing the right collector (receiver) for
direct debit transfer of client accounts (hereinafter — the
Supporting documents), and proceeds to the Bank of
Payment instructions of collector (receiver), designed in
accordance with current legislation of Ukraine and in the




Krnienra 3a IliaTBepkyrounMH JOKyMEHTaMH, CTPOK
BUKOHAHHS SIKHX HACTaB;
3acTepexeHHs 2: ITmaTixH1
0hOpMITIOIOTECST  baHKOM 3 METOO  3IiHACHEHHS
JoroBipHoro cmnucaHHs MalOThb NPIOPUTET MO0
YeproBOCTI iX HAAXOMKEHHA o0 banky nepex Oyab-aKuMu
iHmmMu ~ gokymeHTamMu  KorieHTa Ta/um  cTATyBadiB
(oTpumyBauiB), 10 HaJAIOTHCS 10 baHky;

5.1.9. Kuientr nHagae 3romy/mopydae baHKy camocTiiiHO
CIIMCYBaTH KOIUTH JUIA BigIIKOAyBaHHSA baHKy BHTpart,

THCTPYKIIIi, 111(0)

MOHECEHWX y  3B’A3Ky 31  CIUIAaTOI0  Kowicil
0aHKy/KOHBEPTAIlii/PoIaxKy 1HO3EMHOT
BayroTH/bankiBcbkoro Mertany y pas3i IlpumycoBoro

CIIUCAaHHA y HAaIiOHAJIBHINA BamiOTi 3 paxyHKy Kiienta B
iHo3eMHi# BamoTi/bankiBcbkoMy MeTai.

5.1.10. Knient Hamae 3romy/mopydae baHky camocCTiitHO
CIUCYBaTH KOIITH Yy pasi mpoinoHrarnii ctpoky mii Ilakery
NPUBATHOTO OaHKIBCBKOTO 00cimyroByBaHHS mansi PB-
Kuientis. [Ipu ubomy, Kitient nopyuae banky camoctiitHo
Ta Ha BJACHHH PO3CYAd MPUAMATH PIMIEHHS 00
BUKOHAHHSI 3raJaHOr0 IOpY4YeHHs Ha JloroBipHe criMcaHHs,
5.1.11. Kmient Hagae 3rony/nopydae baHKy caMOCTIHHO
COHMCYBaTH KOLITH 3a JOrOBOpaMH CTpaxyBaHHS [i€
CTpaxyBaJbHUKOM (3aCTpaxoBaHOI 0c00010) € KimieHT, a
CTpaxOBHM areHTOM € baHK, 3 OIUIaTH CTPaxoBOTO TIATEXKY
(cTpaxoBoi mpeMii) cTpaxoBHUKY (CTpaxoBili KOMIIaHii).
5.1.12. V iHmIuX BUIIaJKaX, BU3HAYEHNX 3aKOHOAABCTBOM.
5.2. Y pas3i 3uificiennst bankoM JIoroBipHOTO CriMCaHHS YU
[lpumycoBoro  coucaHHS KOWITIB 3  JICIO3HTHOTO
(BxmamHOTO) paxyHKy KimienTa, o po3mirmieni B banky 6e3
BU3HAYEHHS CTPOKY BKJIaAy (BKJaJ Ha BUMory), CTopoHu
JOMOBHJIMCh, IO CyMa BKIIQJy 3MEHINYETbCS HAa CyMy
HorosipHoro cnircansst/[I[puMycoBOTr0O CriCaHHSI.

ITicns 3gitichenHss bankom JloroBipHOTO CrHcaHHS YU
[IpumycoBoro  crucaHHsi KOINTIB 3  JEMO3UTHOTO
(BKITAZHOTO) paxyHKY, IO po3MilieHi B banky Ha neBHUH
CTpoK (cTpokoBHi BKJIag), CTOPOHH IOMOBWINCH, IO
Jorogip mpo 6aHKiBChbKME Bk (IyONiYHUI) MPUTIHHSE
JOCTPOKOBO CBOKO [if0 Ta BiJIOYBAETHCS JIOCTPOKOBE
noBepHeHHs Bxmany, 3meHiieHy Ha cymy JlorosipHoro
cnucaHHss uu llpumycoBoro cmucaHHs, Ha YyMOBaXx,
nepenbadeHnx JloroBopoM mpo OaHKIBCBKME BKIal
(myOniuHUM), 3 OJHOYACHMM 3JiHCHEHHsIM baHkoM
Horosipaoro  cnucanus/IIpuMycoBoro  cmnucaHHs 3
[Morounoro Paxynky KiienTa, mo Bu3HaueHuid y 3asiBi-
anketi Kiienra.

5.3. [orosipue cnucanns ([leberyBaHHS paxyHKy) Ta
[IpumycoBe cnucanHs  odopmitoeTbess  IlnaTixkHOIO
THCTPYKIII€TO0.

5.4. 3rona Kienra na JloroBipHe CHUCAHHS HAJA€ThCS
Knienrom y naty yknagenss Jlorosopy/mianucants 3asBu-
aHkeTn. 3 MOMEHTy ykimaneHHs CtopoHamu 3asBU-
anketu/JloroBopy BCi Marexi, 3aiiicHeHi baHkom y
nopsinky  JlorosipHOro CIHCaHHS, BBaXKaIOTHCS
akienroBanuMu  KiienroMm, ockinpku KimieHT mmsxom
minvcanHs 3asBU-aHKETH Ta YyKIaaeHHsSM JloroBopy
Hazjae 3rony Ha JloroBipHe CHUCAaHHS Ta akKUENTye BCi
wiatexxi 3 JorosipHoro cnucanHs. Hanmana Takum

amount equal to the amount of commitments of the Client
under the Supporting documents the term of which has
matured;

Caution 2: Payment instructions issued by the Bank for
the purpose of Direct debit transfer have priority on the
order of their receipt by the Bank before any other
payment documents of the Client and / or collectors
(receivers) provided to the Bank;

5.19. The Client agrees/instructs the Bank to
independently debit funds to reimburse the Bank for
expenses incurred in connection with the payment of the
bank's ~ commission/conversion/sale  of  foreign
currency/Bank metal in case of Compulsory direct debit
transfer in national currency from the Client's account in
foreign currency/Bank metal.

5.1.10. The Client gives consent/instructs the Bank to debit
the funds on its own in case of extension of the validity
period of the Package of private banking services for PB-
Clients. At the same time, the Client instructs the Bank
independently and at its own discretion to make a decision
regarding the execution of the aforementioned order for
Direct debit transfer;

5.1.11. The Client gives consent/instructs the Bank to
independently write off funds under insurance contracts
where the insured (insured person) is the Client and the
insurance agent is the Bank, for the payment of the
insurance payment (insurance premium) to the insurer
(insurance company)

5.1.12. In other cases, determined by the Legislation.

5.2. If the Bank makes a Direct debit transfer or
Compulsory direct debit transfer of funds from a deposit
account of the Client located in the Bank without
determining the term of deposit (deposit on demand), the
Parties have agreed that the amount of the deposit is
reduced by the amount of the direct debit transfer.

After the Bank has executed a Direct debit transfer or
Compulsory direct debit transfer of funds from the deposit
account placed in the Bank for a certain term (term
deposit), the Parties have agreed that the Bank Deposit
Agreement (public) terminates prematurely its validity
and early repayment of the Deposit occurs, reduced by the
amount of Direct debit transfer or Compulsory direct debit
transfer, is made on terms and conditions stipulated by the
Bank Deposit Agreement (public), with simultaneous
execution by the Bank of the Direct debit transfer or
Compulsory direct debit transfer the Current Account of
the Client as specified in the Application form of the
Client.

5.3. Direct debit transfer and compulsory direct debit shall
be issued by the Payment instruction.

5.4. The Client's consent to Direct debit transfer is
provided by the Client on the date of conclusion of the
Agreement/signing of the Application form. From the
moment the parties conclude the application form /
Agreement, all payments made by the Bank in the order
of Direct debit transfer are considered accepted by the
client, since the client agrees to their execution by signing




CIOCOOOM 3rojia TaKoXK € 3rOJO0I0 Iepel BHUKOHAHHSIM
Bankom nepmoi [InarixkHoi onepatii, sika nepeaye iHIIAM
IImaTixHuM ~ omepartisiM, SKi IOB’s3aHl  MDK  c0O00I0
CIIIJIBHUMH O3HAaKaMHM 1 BUKOHYIOTBCS BaHKOM y mopsaxy
JoroBipHOro crivicaHss.

5.5. Bigkmukanas 3rogu KiieHTa Ha  BHUKOHAaHHA
IImatixxkaux  omepamiii 3 JloroBipHOTO  CIIMCAaHHS
(lebeTyBanHs  paxyHKy), M0 mepembadeHi BciMa

miamyHkramu 10 myHkty S.1. IIpaBun, kpim [lnmaTixaMX
OTIepaIliii, 10 3MIHCHIOIOTHCS I BUKOHAHHS KirieHTOM
TPOIIOBUX 3000B’si3aHb Iepen baHKOM, MOXIHBE Y
HACTYMHOMY MOPSIIKY:

5.5.1. Kienr 3000B’s3anuii 3a 90 (meB’SIHOCTO)
KaJICHIApPHUX JTHIB 10 JaTH BiAKIMKAaHHA 3roau KiienTa Ha
BukoHaHH: [InaTixHux onepauniii 3 loroBipHOTO CriMCaHHs
([lebeTyBaHHs paxyHKY), IO Iepea0adeHi miITyHKTaMH 10
nyakry 5.1. IlpaBun, momatm no banky BigmosinmHe
Po3nopsaosicennsn npo ioknukanusa 3200u na /lozosipne
cnucannsn, 3a ¢opmow, HamgaHoro bankom. Take
PO3IOPSKEHHS MOKe OyTH 1MoAaHo 10 banky y mamepoBiii
thopwmi 3 mignrcom KitieHTa y IprUCyTHOCTI CIiBpPOOITHHUKIB
banky.

5.5.2. Y Bunanuky, skuio nonane Kiiearom Po3nopsymkeHHs
Mpo BIOKIMKAHHS 3roau Ha JlOTOBipHE CIUCaHHA HE
BignoBinae ¢opMi, HajaHow baHkoM a0o He BiJIOBimae
BUMOTaM, Bu3HadeHuM 11. 5.5.1. IlpaBwmi, bank mMae mpaBo
HE TIPUAMAaTH TaKe PO3MOPSIKEHHS 10 BUKOHAHHS.

5.5.3. ¥V Bunaunky, skmo mnomane Kiientom 10 banky
PosnopsamkenHs npo BigknukaHHS 3rogu Ha JlorosipHe
CITUCAHHSA BiJITIOBi1a€ BHMOTaM, BCTaHOBJIEHHUX
[IpaBmiamMu,  Taka 3roja BBAXKAETHCA BIIKIHKAHOIO
MOYMHAOYH 3 HAacTymHOro OmepaimiifHoro IHs, 0 CIIAYyE
micist JJatm orpumanus bankom Takoro PosmopsimkeHHs
PO BiAKIMKaHHS 310y Ha JloroBipHe criMcaHHS.

the application form and entering into the agreement. The
Client also consents to the Direct debit transfer and
accepts all payments from the Direct debit transfer. The
consent given in this way is also consent before the Bank
executes the first Payment Transaction, which precedes
other Payment Transactions, which are related to each
other by common features and are executed by the Bank
in the order of Direct debit transfer.

5.5. Withdrawal of the Client's consent to execute
Payment transactions for Direct debit transfer, which are
provided for in all subclauses of clause 5.1. of the Rules,
except for Payment transactions carried out to fulfill the
Client's monetary obligations to the Bank, possibly in the
following order:

5.5.1. The Client is obliged 90 (ninety) calendar days
before the date of withdrawal of the Client's consent to
execute Payment transactions for Direct debit transfer,
which are provided for in subclauses of clause 5.1. of the
Rules, to submit the appropriate Order on Withdrawal of
Direct Debit Transfer Consent, according to the form
provided by the Bank. Such order may be submitted to the
Bank in paper form with the Client's signature in the
presence of the Bank's employees.

5.5.2. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent does not comply with the form provided
by the Bank or does not meet the requirements specified
in clause 5.5.1. of the Rules, the Bank has the right not to
accept such an order for execution.

5.5.3. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent meets the requirements established by
the Rules, such consent is considered withdrawn on the
dates starting from the next Operating Day following the
Date of receipt by the Bank of such Order on withdrawal
of consent to Contractual write-off.

6. BAHKIBCBKA TAEMHULA

6. BANK SECRECY

6.1. CropoHn 3000B’A3yl0ThCSI 30epiraTd B MeXKax,
BU3HAYEHHUX 3aKO0HOJaBCTBOM, KOH(QIICHIIIHHICTh
CTOCOBHO 3MmicTy JloroBopy, a Takox Oy 1b-Ko01 iHpopmarrii
Ta BiJIOMOCTEH, 0 HAIAIOTHCS KOXKHiH 31 CTOPiH y 3B’ 3Ky
3 BuKoHaHHsIM JloroBopy. CTOpoHH 3000B’S3yIOTHCS
HAJIO)KHAM YHHOM 30epiraTH Ta HE pO3ToJOoUIyBaTu
iHdpopMariito, siKa MICTUTh OaHKIBCBKY TAEMHHIIIO,
OTpUMaHy Npu BHKOHaHHI yMoB J[loroBopy. Skmo y
BUIIAJKy HEHAJIEKHOro 30epiraHHs Ta/abo pO3roJIOIICHHS
iHpopmarlii, Bkazanoi y mpomy myHKTi [IpaBun, CtopoHi
Joroopy OyayTh 3amopisHi 30utku, To BUHHa CTOpOHA
3000B’s3aHa BIIIKOAYBaTH Taki 30MTKH 3rigHO 13
3aKOHOAABCTBOM.

6.2. Kiient posymie, mo bank 3000B’s3aHuil pO3KpUBaTH
iHpopMaLlilo, O CTAaHOBUTH OAHKIBCHKY TA€MHHMIIIO, HA
BUMOTH JIEp)KaBHUX OPraHiB y BHIIQJIKAX Ta B IOPSIKY,
nepeaoaueHoMy 3akoHONABCTBOM. Hisiki 3000B’s3aHHS
Banky B 3B 513Ky 13 30epeKeHHSIM 0aHKIBCHKOI TAEMHHLI Ta
KoH]iIeHiHOT iH(dopMarii, BukiajeHi B Jloroopi abo B
IHIIKMX Aorosopax (3asBax, yrojax, MpoOTOKOJaxX, JINCTaX)
Krienra 3 baHKOM He PO3MOBCIOJDKYIOThCS Ha BHIIAJIKH,

6.1. The Parties undertake to maintain confidentiality, in
accordance with the Legislation , with regard to the
content of the Agreement, as well as any information and
information provided to each of the Parties in connection
with the implementation of the Agreement. The Parties
undertake to store and not to disclose information that
contains the bank secrets obtained under the terms of the
Agreement. If in the event of improper storage and/or
disclosure of the information specified in this clause of the
Agreement, the Party to the Agreement will suffer losses,
then the fault Party shall be obliged to compensate such
damage in accordance with the Legislation.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in
accordance with the procedure stipulated by the
Legislation. No obligations of the Bank in connection
with the preservation of bank secrecy and confidential
information set forth in the Agreement or other
agreements (applications, agreements, protocols, letters)
of the Client with the Bank shall not apply to cases when




Koyin baHk BUMyIIeHHI Ha CBill po3cyn mepenaBaTH TaKy
iH(popMaLio TpeTiM ocodaM AJIsl 3aXUCTY CBOIX iHTEpeciB
Ta y BHNAAKY TopymreHHs KilieHTOM CBOiX 000B’s3KiB
nepen bankoM.

6.3. bank € yactunoto rpynu OTII, B axy Bxoxates OTII
Bank (Yropmuna), foro micieBi Ta iHO3eMHi ¢imii Ta iX
mouipai xkommadii (I'pyma OTII). Kommanii I'pymum OTII
NOCTIHO OOMIHIOIOTHCSl iH(OpPMAIi€0 uepe3 3arajbHy
iHpopMaLliiiHy cHucTeMy, 3aBIaHHAM SIKOI € MiHiIMi3alis
PU3HKY TPYIH B IILIOMY.

6.4. Ykaanennam Kaientom J[loroBopy KiieHT aae
Banky no3Bin Ha 30ip, 30epiraHHi, BWUKOPUCTaHHS,
TIepeIaHHs Ta pO3KPUTTS KOH(DiMeHIIIHHOI iHpopMartii po
HBOTO Ta iHOpMAaIii [0 MICTUTh 0aHKIBCHKY TAEMHUITIO:

- OpraHaM JepX<aBHOI BJaJH, JEPKaBHHM PEECTPaTOpaM,
OaHKaM, 1HIIUM FOPHIUYHUM 0CO0aM, SKi BiIIOBITHO JIO
3akOHOJaBCTBA MAIOTh TPABO Ha OTPUMAHHS TaKol
iH(popMaii;

- yCcTaHOBaM, OpraHizaiisM, TpeTiM ocobaMm, IO
nepeOyBaroTh 3 baHKOM y TOTOBIpHHX BiJHOCHHAX, a TAKOK
yKnanu 3 bBaHKOM JIOrOBip 100 HEPO3TOJIOMICHHS
KoH(]imeHUiHHO iHpopMalii, B TOoMy 4YHCHi, ale He
BUKJIFOYHO, PEHTHHTOBHM arcHTCTBAM, ayJAUTOPCHKHM
KOMTIaHisM, 10 3IHCHIOBATUMYTh
nepeBipKy/pedTHHTYBaHHS baHKy, Oynb-skuM (i3nIHAM
Ta IOPUAXYHAM 0co0aM 3 MeTOoro pearnizanii npaB banka sk
KpeAWTOpa, AaBTOIMIIOpTEpaM, IHiepaM, ocobam, sKi
HalaBaTUMyTh  baHKy  MOCIyrH TO  CTATHEHHIO
3a00proBaHoOCTi 3a OyIb-SIKUM JOTOBOPOM, YKIIaJEHOTO
Mix Kiiearom Ta baHKOM, 3BEpHEHHIO CTATHEHHS Ha
MailHO Ta MO 3OIMCHEHHIO IHIIMX [ii, IIOB’SI3aHUX 3
peamizaiiero npaB banka 3a yknagenumu 3 KitieHToM
JIOTOBOpaMH, CTPaxOBHM KOMIIaHiSIM Ta CTPaXxOBHM
MoCepe/IHUKaM, y pasi ykiajaeHHs KIieHTOM J0roBopy
CTpaxyBaHHS 31 CTPaxOBOK KOMIIAHIEI BiJl IMeHI, B
iHTepecax Ta 3a JOPYUYCHHSM sIKOTO Jiie baHk;

- iHmMM ¢i3UYHUM Ta OPUAHNYHUM 0c0o0aM, 3 METOI0
BHKOHAHHS BUMOT 3aKOHOJAaBCTBa, JIOrOBOpY Ta iHIIHX
JIOTOBOPIB, yKjajeHux baHkom, Ta/a00 SKIIO TepeaaHHs
Takoi iHpopmanii HeoOXigHe baHKy IIsi BUKOHAHHS CBOIX
3000B’s13aHb 3a JJoroBOpoM, 30KkpeMa, ajie He BUKJIFOUHO, Y
BUTIAJIKY TiepellaHHs iHdopMarii TpeTiMm ocobam 3 SKUMHU
baHk ykiaB BIIIOBiJIHI JOTOBOPH IMPO HaJaHHS IMOCIYT
(BukoHaHHA pOOIT; B TOMY YHCII 3 METOK 3a0e3MedeHHs
peanmizarii MOJATKOBHX BIJHOCHH 1 BIAHOCHUH B cdepax
OyXraiaTepchbKoro 00Ky, (hinaHCOBHX MOCTYT,
0aHKIBCRKMM yCTaHOBaM, OaHKaM KOPECIIOHJICHTaM,
aJiBOKaTaM, KOMIaHisIM, IO 3/iHCHIOIOTh OIIHKY MaifHa,
0aHKIBCHKHM acoliatisiM, mopyunrensm KirieHTa, a Takox
ocobam, siki mepeOyBatoTh 3 KilieHTOM B CciMeWHUX,
POOVHHUX, TPYAOBUX BiAHOCHHAX, B TOMY YHMCJI HaJaHHS
bankom poGortoaasiesi Kiienra indopmariii mpo BigkpuTi
noTouHi paxyHku KiieHTa Ui BHIDIAT 3apOoOiTHOI IiaTu
YW IHIIUX TUIATEXIB, MPUBATHUM/IOPUIUYHUM Oco0aM Ta
oprasizarisiM Juisi 3a0€3MeYeHHs] BUKOHAHHS HUMHU CBOIX
dyHKIIH abo HamaHHA mociayr baHKy BIAMOBIAHO 0
YVKJIQJCHUX MDK TakuMu ocol0amu (oprasizalisiMu) Ta
BbaHkoM 10roBopiB, y TOMY YMCIIi IPO BiACTYIUIEHHS ITpaBa

the Bank is obliged to disclose such information at its own
discretion to third parties to protect own interests and in
case of violation by the Client of his obligations to the
Bank.

6.3. The Bank is part of the OTP Group, which includes
OTP Bank (Hungary), its local and foreign subsidiaries
and their subsidiaries (OTP Group). OTP Group
Companies are constantly exchanging information
through a common information system which task is to
minimize the risk of the Group as a whole.

6.4. By conclusion of the Agreement the Client gives
permission for the Bank to collect, store, use, transfer and
disclose confidential information about him and
information containing banking secrecy:

- state authorities, state registrars, banks, other legal
entities, which according to the legislation are entitled to
receive such information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into
an agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in
order to exercise the rights of the Bank as a creditor, auto
importers, dealers, persons that will provide the Bank with
services for debt collection under any agreement
concluded between the Client and the Bank, address claim
to property and to implement other actions related to the
implementation of the Bank's right for contracts
concluded with the Client, insurance companies and
insurance intermediaries in the case of Client’s conclusion
of the insurance contract with the insurance company on
behalf and in the interest and by order of which the Bank
operates;

- other individuals and legal entities in order to comply
with the requirements of the Legislation, the Agreement
and other contracts concluded by the Bank and/or if the
transfer of such information is necessary for the Bank to
fulfil its obligations under the Agreement, in particular,
but not exclusively, in the case of the transfer of
information to third parties with which the Bank has
concluded respective service contracts (performance of
works, including to ensure the implementation of tax
relations and relations in the areas of accounting, financial
services, banking institutions, correspondent banks,
lawyers, property valuation companies, banking
associations, custodians, as well as persons who are with
the Client in family, relative, labour relations, including
providing the Client with information about Client's
opened current accounts for salary payments or other
payments, to private individuals/legal entities and
organizations in order to perform their functions or
provide services to the Bank in accordance with the
agreements  concluded  between such  persons
(organizations) and the Bank, including the fulfilment of
the right of claim to the Client, provided that the functions
and/or services stipulated by the contracts concern the
activities of the Bank which it carries out in accordance




BuMorn o KiieHta, 3a ymoOBH, 1m0 mepemdOadeHi
JIoToBOpaMul  (YHKIii Ta/ab0 TOCIYTH CTOCYIOTHCS
IisTbHOCTI baHKy, Ky BiH 3mIHCHIOE BIAMOBITHO [0
3aKOHOJABCTBA, 30KpEMa, ajleé HE BHUKJIIOYHO, MOCIYTH 3
BIIpaBKM  MOINTOBOI  KOPECMOHAEHII,  BiANpaBKU
MOBIJIOMJICHh Ha MOOUTbHUIN Ta/ab0 Michkuli TeneoH,
OyIb-aKuUM (i3UYHUM Ta IOPUANIHUM 0c0o0aM y BHUIAIKY
BifcTymienHs (mepenaui) bankom cBoix mpaB 3a Oyab-
SAKUMH yKIageHumu Mixk Kimientom ta bankom qorosopamu
TpeTiM ocobam Ta/abo y BUNAAKy BUHUKHEHHS y baHKy
HaMmipy 3OICHHTH Take BIiJICTYIUIGHHA (Tepemady) a0
(hakTYHOTO HOTO 3IHCHEHHSI.

- PO3KpUTTS OaHKIBCHKOI TAa€EMHHWIN, IO CTOCYETHCS
6e3nocepenubo KimieHTa (7151 OIIHKY PU3HKY), Ta SKa CTana
BimoMoro baHKy y 3B'I3Ky 3 MiJIOBUMH CTOCYHKaMHu 3
Knienrom, Bcepenuni ['pynu OTII,

- mepemady iHdopMmamii B TOpSAKY Ta B 00’eMi,
BU3HAUYEHOMY 3aKOHOJABCTBOM, B OIOpO KPEAUTHHX
iCTOpili, Ha 3amUT KOHTPOJIOIOYOTO OpraHy CTOCOBHO
BUKOHaHHS baHKOM BHUMOT 1T0JJaTKOBOro 3aKOHOAABCTBA (Y
pasi mpoieHHs 60pry);

- Y BUNaJIKaxX, BU3HAYEHUX 3aKOHOIABCTBOM, KOJIM baHK
3000B’s13aHUN HanmaBaTH iH(GOpMAIlito Ta/abo JOKYMEHTH,
aKi CcTOCyrOThcsl KimieHTa, KOHTPOJIOIOYOMY OpraHy
(moaTKoBi# Cy»k0i), B TOMY YHCIIi 3 METOIO BHUKOHAHHS
BuMor Yromu FATCA Ta/abo 3arampHOro CcraHaapry
3siTHOCTI CRS;

- PO3KPUTTS OaHKIBCHKOI TAEMHUII Yy BHIAAKY 3aXUCTY
bankom cBOiX mpaB Ta iHTepeCiB;

- mepenady iHdopmarlii opraHy aep)KaBHOI BHKOHABYOl
ciyx0n abo MPUBATHOMY BUKOHABIIIO PO BIIKPHUTTS UH
3akpuTTs paxyHkiB Kiienra y Banky y pasi HasBHOCTI
iHpopmartii npo BHeceHHs1 KiieHTa 10 €aUHOTO peecTpy
OOp)KHHKIB Ta/abo 'y pa3i HasfBHOCTI ITyOJIiYHOTO
o0TspKeHHsI pyxoMmoro MaiiHa KiieHTa;

- y pa3i nmpoBeneHHss baHkoM akiii 4M po3irpamiis, Tpu
BU3HAYeHI Ta OrOJIONICHHI pe3yJbTaTiB aKIiii dYu
po3irpaiiris;

- yknageHnHsMm Kiientom [orosopy Kiient Hagae Banky
JI03B1J1 Ha HajgaHHs baHKOM 1HIIMM HajaBayaM IUIATDKHUX
nocnyr iHdopmarlii, o MiCTUTh OaHKIBCHKY Ta€EMHHIIIO,
KOMEPIIHHY TAEMHUIIO, TAEMHUINIO HaJaBaya IUIATINHUX
MOCIIYT, TAEMHHUITIO (PIHAHCOBOTO MOHITOPHHTY.

6.5. Hozein Kiienta, Bu3Hauenuii y m. 6.4. IlpaBui,
po3ymiethcsi sk HamaHHS KiieHtom 3roam banky miomo
PO3KpUTTS OaHKIBCHKOI TAaEMHHIN Yy 3ajaHuX y M. 6.4.
[IpaBun Mexxax Ta BiONOBIAHO 10 3akoHOAaBcTBa. Llei
03B 3HIMae Oyap-ski mperensii Kiienta miomo
NopylIeHHsI BaHKOM TOJNOXEHb TPO HEPO3TOJIONICHHS
0aHKiBCbKOT TAEMHULI, AK1 iICHYIOTh Y 3aKOHOJIaBCTBI.

6.6. Kiienr a6o JloBipena ocoba KiieHTa, muuisxom
MiJNUCaHHs 3asBU-aHKETH Ta/ab0 Oyab-sKOi  IHIION
MUCBMOBOI 3a51BH, y SIKOMY 323HaY€HO ajJjpeca eleKTPOHHOT
nowty Ha Ky KimienT no3Bonus banky Biacunatu BUnucku
3 paxyHkiB KiienTta, € mucbmMoBuM J1103BoJIoM KitieHTta
I0JI0 PO3KPUTTS baHkoM OaHKIBCHKOI TAEMHHUII 0CO0aM,
SIKi  MOXYTh  OyTH  OTpUMYBauaMH  €JEKTPOHHOI

with the legislation, in particular but not exclusively,
postal service, sending messages to a mobile and/or city
telephone, to any natural or legal persons in case of
concession (transfer) by the Bank of its rights under any
agreements concluded between the Client and the Bank to
third parties and / or in the event of the Bank's intention to
make such concession (transfer) before its actual
implementation.

- disclosure of bank secrets relating directly to the Client
(for risk assessment), which became known to the Bank
in connection with business relations with the Client
within the OTP Group;

- transfer of information in the order of and in the amount
determined by the Legislation, to the credit reference
bureau; at the request of the controlling authority
regarding the Bank's compliance with tax laws (in case of
debt forgiveness);

- in cases defined by the Law, when the Bank is obliged
to provide information and/or documents relating to the
Client to the supervisory authority (tax authority),
including for the purpose of fulfilling the requirements of
the FATCA Agreement and/or the CRS General
Reporting Standard;

- disclosure of bank secrecy in case of protection by the
Bank of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the
opening or closing of the accounts of the Client in the
Bank in case of availability of information on entering the
Client into the Unified Register of Debtors and/or in the
case of a public encumbrance of the movable property of
the Client;

- in the event that the Bank conducts promotions or
giveaways, when the results of promotions or giveaways
are determined and announced;

- by concluding the Agreement, the Client grants the Bank
permission to provide other payment service providers
with information containing bank secrets, commercial
secrets, payment service provider secrets, financial
monitoring secrets.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's
consent to the disclosure of banking secrecy specified in
clause 6.4. of the Rules within the limits and in accordance
with the Legislation. This authorization removes any
claims of the Client regarding the Bank's violation of the
provisions on non-disclosure of bank secrecy, which exist
in the Legislation.

6.6. The Client or his Authorized representative by
signing the Application Form and / or any other written
application, which specifies the e-mail address on which
the Client has allowed the Bank to send statements of
accounts, is a written permission of the Client regarding
disclosure by the Bank of banking secrecy to persons who
may to be the recipients of electronic correspondence by
the specified Client / his authorized representative by e-
mail.




KopecnoHzeHlii 3a BkasaHoro Kumientom//loBipeHoro
oco0oto KitieHTa elneKTpOHHO0 TOIITORO.

6.7. KimieHT TakoX Hamae M03BUT HAa PO3KPHUTTA baHkoMm
0aHKIBCHKOI TaeMHUII Ha ycHWH 3anmuT KimieHTa, KWl €
BJIACHUKOM OaHKIBCHKOI TaEMHHIII, Ha MifcTaBi JloroBopy
Ta y Mexax 3anutyBaHoi ycHo KiientoMm iHopmariii.

6.7. The Client also gives permission for the Bank to
disclose banking secrecy at the oral request of the Client,
who is the owner of banking secrecy, on the basis of the
Agreement and within the information requested orally by
the Client.

7. BAHKIBCBKA IHOCJIYT A «SMS-
IH®OPMYBAHHS»

7. «<SMS INFO» BANKING SERVICE

7.1. BankiBchka mocimyra «SMS - iH(MOpMYyBaHHS» TIPO
3miiCHEH] omepallii o BiANOBITHUX THUIAM PaxyHKIB (3a
YMOBH TEXHIYHOI MOJMIJIHMBOCTI, MO 3aJeXKUTh BIJ
TEXHIYHOTO JOOMPAIIOBaHHS MPOrPAMHOTO KOMIUIEKCY /e
OOJIIKOBY€EThCSI BIAMOBIHUI PaxyHOK) HaJgaeTbcsi baHkoM
Ha @inancoBuil HOMep MoOiTBHOTO Tenedony Kiriernra, o
3a3HadeHuil y 3asBi-ankeri/3asBi Kiienra. Kimiert moxe
KOHTPOJIOBATH PyX KOIITIB 32 CBOIM pPaxyHKOM
KopHuCTyrounch  baHKiBChKOIO — mociayroo  «SMS -
iHopMyBaHHS», BapTICTh SKOi BH3HA4YaeThesa Tapudamu
banky. [1po cBoto 3romy oTpumyBatu baHKiBCBKY MTOCTYTY
«SMS - indopmyBanus» KiieHT 3a3Hayae y 3asBi-aHKETI.
Sxmo KiieHt BUSBUB OakaHHA TiAKIIOUYNTH BaHKIBCHKY
nociyry «SMS - inhopMyBaHHsI» Micisl YKIAACHHS 3asiBH-
aHKETH (ipo BIZIKPUTTTS paxyHKy), JUTS
i IKTFOYEHHS/BIIKITIOYeHHsT 10 baHKiBChKOi MmOCITyrn
«SMS-iadopmyBanHs» KirieHTy HEOOXiTHO 3BEPHYTHCH JI0
JosinkoBoro nentpy banky abo mo BigainenHs banky 3
BIJIIOBITHOIO OKpeMOr0 3asBoi0. Takok KiieHT Hamae
mpaBo baHKy iHINiIOBaTH CaMOCTIHE MiAKITFOUYEHHS
Kiienta no bankiBcbkoi mocnyru «SMS-iHpopMyBaHHSY,
npo mo Kiient noBizominsierbest bankom 3a momomororo
SMS-nioBigomiieHHS 200 HIIOTO 3ac00Y 3B’ SI3KY, TPHUOMY
KitienT Mae mpaBo BiAMOBUTHCS BiJi baHKIBCHKOI MOCITyru
«SMS - iHdopMyBaHHS», TOAABIIM BIAMOBIIHY 3asiBY
banky, 3a dopmoro, Bu3HaueHoto bankom. llpu Takomy
nigkrodeHHi bank indopmye KitienTa mpo yMoBH HalaHHS
Ta/ab0 BIIMOBM BiJ 3a3HaueHOi BaHKIBCHKOI MOCIyTH 3a
nmoromoror0  SMS-noBiomierHss abo iHImIOro 3aco0y
3B’SI3KY.

7.2. Ilpu 3mini DiHaHCOBOrO HOMEPY MOOIIBHOIO
TeneoHy, Ha SKMH MiIKIrodeHO baHKiBCBKY moChmyry
«SMS-iadopmysanns», Kinient mae HeraiiHo 3BepHYTHCH
o baHKy 0coOMCTO Ta 3allOBHUTH BiAMOBIIHY 3asiBY a0o
yepe3 JloBimkoBuil neHTtp baHky (3a HasBHOCTI IHit04oi
Takoi ~ HOCIyrM 3 NPOBENEHHSIM  BiAINOBiTHOI
aBreHTudikamnii). He mnoBimomnenns Kiientom banky
iHpopmarlii npo 3miny PiHaHCOBOTO HOMEPY MOOITEHOTO
tenedony 3BinbHsEe baHk Bix Oyb-AKOI BiIOBIIAIBHOCTI,
10 MOK€ BUHUKHYTH Y 3B'SI3KY 3 BiAnpaBiieHHsM bankom
Kmienty SMS-noBigomnens mnpo crtad KapTkoBoro
paxyHky Ha DiHaHCcOBHII HOMEp MOOITTBHOTO TenedoHy, 1o
Oy mnosigominenuii Kiientom y 3asBi-aHketi a0o
noBijjomiennii 4epe3 JloBiakoBwii meHTp baHky (3a
HAsBHOCTI JIIFOYOI MOCIYTH 3 MPOBEACHHSAM BiAMOBIAHOT
aBTeHTUIKaLIT).

7.3. bankiBcbka nociyra «SMS-iHpopMyBaHHS» T1OCTyIIHA
Kiienty, 1mo Bojiojgie MOOUIBHMM Tene(@OHOM, SKUK
miaTpumye cepic SMS TOBiOMJIEHR B  Mepexax
MOOIBHOTO 3B’ 513Ky HACTYIIHUX ONEPaTOPiB:

7.1. The banking service "SMS - informing" about
transactions carried out on the relevant types of accounts
(subject to technical feasibility, which depends on the
technical development of the software complex where the
relevant account is registered) is provided by the Bank to
the Financial number of the Client's mobile phone
specified in the Client's Application form/application. The
client can monitor the movement of funds on his account
using the Banking service "SMS - informing", the cost of
which is determined by the Bank's Tariffs. The Client
indicates his consent to receive the Banking service "SMS
- informing" in the Application form. If the Client
expressed a desire to connect the Banking service "SMS -
informing™ after concluding the Application form (about
opening an account), to connect/disable the Banking
service "SMS-informing" the Client must contact the
Bank's Help Center or the Bank's branch with a
corresponding separate application . The Client also
grants the Bank the right to initiate the Client's
independent connection to the Banking service "SMS-
information™, about which the Client is notified by the
Bank using an SMS message or another means of
communication, and the Client has the right to refuse the
Banking service "SMS-information" by submitting a
corresponding application to the Bank, in the form
specified by the Bank. With such a connection, the Bank
informs the Client about the conditions for providing
and/or refusing the specified Banking service by means of
an SMS message or another means of communication.
7.2. When changing the Financial number of a mobile
phone to which the Banking service "SMS-information”
is connected, the Client must immediately contact the
Bank in person and fill out the appropriate application or
through the Bank's Help Center (if such service is
available with appropriate authentication). Failure by the
Client to notify the Bank of information about the change
in the Financial number of the mobile phone releases the
Bank from any responsibility that may arise in connection
with the Bank sending SMS messages to the Client about
the status of the Card account to the Financial number of
the mobile phone that was notified by the Client in the
Application- questionnaire or notified through the Bank's
Help Center (if there is an active service with appropriate
authentication).

7.3. «Sms info» banking service is available to the Client
with a mobile phone that has a service of SMS messages
in the mobile networks of the following operators:

- LIFE +38063 +38093




- LIFE +38063 +38093

- Vodafone  +38050 +38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.4. KiieHt, 3a yMOBM MiIKITIOYeHHS a0 baHKiBChKOT
nocinyru  «SMS-indopMyBaHHsI», TOTOBUH CaMOCTiHHO
HECTH BiJNOBIJaNbHICTh 32 PU3UK PO3TOJIOMICHHS OyIb-
gaKo0i iH(opMamii Mo HOro MOTOYHOMY paxyHKY TpeTiM
ocobam uepe3 nepemady HeooxigHoi Kiienry indopmarii
HE3aXWIIEHNMH KaHalaMH 3B‘s3Ky (SMS-moBizomiieHHs)
Ta MOBHICTIO TIOTO/DKYETHCA 3 TAKUM CIIOCOOOM Tepenadi
iH(pOopMarrii.

- Vodafone  +38050 +38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.2. The Client, on condition of connecting to the «Sms
info» banking service, is ready to bear the responsibility
for the risk of disclosure of any information on his current
account to third parties through the transfer of necessary
information to the Client by unprotected communication
channels (SMS-notification) and fully agrees with this
method of information transmission.

8. MOPAJOK 3MIHU TA 3AKPUTTSA PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. Y pa3i 3Mminun paxyHkiB KiieHTiB, y Tomy umci
Oizpyanx ociO-miAmpHeMIiB (M0 TEKCTy MYyHKTY —
Kiientn), 3a inimiatuBoto baHky, 3 mijicTaB, BUSHAYCHUX
3akoHonaBcTBoM, bank iHdopmye KiientiB mpo 3miHy
paxyHkiB KITi€HTIB HIISXOM PO3MIIIEHHsS] OTOJIOIICHb Ha
iHpopMaLliiHNX cTeHAax y BiamineHHsx banky Ta/abo Ha
Odoinitinomy caiiti banky. Y pasi HeoOximHocti, KimieHt
MOXK€ 3BEpHYTHCS 10 baHKy Ui OTpUMaHHS OimbIn
JeTanbHol iH(opMAIii.

8.2. Croponu JloroBopy npuiiiuiy 10 3roau, mo bank mae
IpaBo BiAMOBUTHCS Bix [loroBopy Ta 3aKpUTH PaxyHOK
KitienTa, 3 HACTYITHUX TiACTaB:

8.2.1. y Bunankax nependadeHnx 3aKOHOAAaBCTBOM Ta/abo
Horosopom;

8.2.2. € miacraBu BBaxkaTH, M0 ¢iHAHCOBa oreparis/i
Krmienrta moB’s3ana/i 3 Jjeramizaimiero  (BiIMHBAHHSM)

JIOXOJIIB,  OJIEpKAHUX  3JIOYMHHUM  IIIIXOM,  abo
(iHaHCYBaHHSM TEPOpU3MY, a TaKOX Yy BHIAJAKY
HEMOXJIMBOCTI  TpoBenmeHHs imeHTudikamii  Kiienra

BIJIMIOBIIHO /10 3aKOHOJABCTBA, y T.4. B pa3i HEHaJaHHS
KitieaTOM HEOOXiMHWX TOKYMEHTIB Y BiJOMOCTEH IS
3°sCcyBaHHS CyTi HOTO HisUTBHOCTI, (DiHAHCOBOTO CTaHY YU
YMHCHOTO HaJIaHHSI HETIPaBIUBHX BiJIOMOCTEH;

8.2.3. y pasi BigcyTHOCTI omepaliii 3a paxynkom KiienTta
OpOTATOM 3-X POKIB MiAPSA Ta BIJACYTHOCTI 3ajUIIKy
TPOIIOBUX KOWITiB/baHKiBChkMX MeTalliB Ha paxyHKY
Kienra;

8.2.4. He3Baxarouu Ha iHI1i TonoxkeHHs 1ux [Ipasu, bank
Ma€e TpaBO 3aKpuTH paxyHOK KiieHta B OyIb-sKid
BaMoOTI/Oyab-sikoMy bBaHkiBcbkomy Meraini, sKuii OyIo
BiIKpuTO 3rijiHO JloroBopy, Yy BHUNAJKy BIJICYTHOCTI
orepaliil 3a TAKUM paxyHKOM HpOTAroM 1-ro poky, Konu
Ha [IbOMY PaxyHKY HEMa€ 3aJIMIIKY KOIITIB i 32 YMOBH, 10
y Kirienra 3anumaerscsi xoua 6 OJUH 1HIINI PaxyHOK B
Oyap-sikiii  BamoTi/Oynp-sikoMy bankiBcbkomy Meraii,
Binkputuii y banky 3rigno [loroBopy. Iloganbiue
posipBanHs  JloroBopy BifOyBaeTbcsi B TMOPSAKY
nepenoaueHomy 11.8.2.3. mux [Ipasu.

3actepexxeHHs: baHk Mae mpaBo He 3aCTOCOBYBAaTH
noyioxkeHHs 1.8.2.4. [Ipapw.

8.2.5. Croponu JloroBopy mpo olajHuii OaHKIBCHKUI
BKJIQJ1 JIIUIM 3r0[1, 1110 HE3BAYKAIOYM Ha 1HII MOJIOKESHHS

8.1. In the event of changes in the accounts of Clients,
including Business Entrepreneurs (in the test of clause —
Clients), on the initiative of the Bank, on the grounds
determined by the current legislation of Ukraine, the Bank
informs Clients of the change of Clients' accounts by
placing advertisements on information stands at the
Bank's offices and / or on the Bank’s official website. If
necessary, the Client may apply to the Bank for more
detailed information.

8.2. The Parties to the Agreement have agreed that the
Bank has the right to cancel the Agreement and close the
Client's account for the following reasons:

8.2.1. in cases stipulated by the Legislation and/or the
Agreement;

8.2.2. there is reason to believe that the financial
transaction of the Client is connected with the legalization
(laundering) of the proceeds from crime or the financing
of terrorism, as well as in case of the impossibility of
carrying out the identification of the Client in accordance
with the current legislation of Ukraine, incl. in the event
that the Client does not provide the necessary documents
or information to determine the essence of his activity,
financial condition or intentional misrepresentation;
8.2.3. in the absence of operations on the account of the
Client during 3 years in a row and absence of the balance
of funds/Bank Metals on the account of the Client;

8.2.4. Notwithstanding the other provisions of these
Rules, the Bank has the right to close the Client's account
in any currency/any Bank metals that was opened in
accordance with the Agreement, in the absence of
transactions on such account during the first year when
there is no balance on this account and provided that the
Client has at least one other account in any currency/any
Bank metals that is opened in the Bank in accordance with
the Agreement. Further termination of the Agreement
takes place in accordance with the procedure stipulated in
clause 8.2.3. of the Rules.

Caution: The Bank has the right not to apply the
provisions of clause 8.2.4. of the Rules

8.2.5. The Parties to the Savings Bank Deposit Agreement
have agreed that, notwithstanding the other provisions of
these Rules and the Savings Bank Deposit Agreement, in




mux IlpaBun ta JloroBopy mpo omagHuii OaHKiBCHKHI
BKJIaJl, Y BHIAJAKY BIJICYTHOCTI KOIUTiB Ha BKJIAJHOMY
PaxyHKy NPOTITOM OCTaHHBOT'O KaJICHIapHOIO POKy, baHk
Ma€ MPaBO 3aKPUTH BKIAJHUM PaxyHOK. 3 NaTH 3aKPHUTTS
Bankom BknamHoro paxyHky Joroeip mpo ouiagHui
0aHKIBCBKMI BKJaJ MpPUIHMHAE CBOIO Jito. llpu mpomy,
Croponn JloroBopy mpo OmIagHuil OaHKIBCHKHIA BKJIaJ
MOTOJKYIOTHCS, IO 3aKpUTTS baHKOM BKIIaTHOTO paXyHKY
Ta npunuHeHHs Aii JloroBopy mpo omaaHuii GaHKiBCbKHUN
BKIIaJ BigOyBaeTbes 3a 3rogoto CTOpiH Ta HE MOTpedye
nmoBimomiiecHHs bankom KitieHTa mpo Take 3aKpUTTSA
BKJIQIHOT'O paxyHKY Ta Mpo NpunuHeHHs Aii JloroBopy mpo
oIIaIHNi OaHKIBCHKUN BKJIA.

8.2.6. Yxmagennsam JloroBopy, Kiient/®dizuuna ocoba-
nianpuemens (Hanani pasom y 1. 8.2.6. [Ipasun — Kiienr)
nopyuae banky, a bank HaOyBae mpaBo, y BUMAAKY, SKILIO
3a paxyHKOM, SIKHH BIJKPUTHA Ta PEKBI3UTH SKOTO
BU3HaueHi y 3asBi-aHkeTi/[JoroBopi, mpoTsiroMm 1 poky uu
OimpIle HE TMPOBOJWINCH oOmepalii 3 3apaxyBaHHS
Ko1TiB/baHKIBCHKUX Meranis, 3HATTS
rotiBku/baHkiBcbkux MeTaniB, Oe3roTiBKOBa oIuiaTa
TOBapiB Ta MOCHYr (3a BHUKIIOYCHHSM OIepamiid Mmoo
omnati mocayr baHKky uu morameHHS —Oyab-sIKHX
3000B’s13aHb KitienTa epen bankowM, a Takoxk 3apaxyBaHHS
Ha paxyHok KirieHTa HapaxoBaHUX BaHKOM IpPOIICHTIB),
0e3roTiBKOBOrO  MepepaxyBaHHs — KOmTiB/baHKiBCHKHX
MerauiB Ta 3aIHIIOK Ha SKOMY BiJICYTHIH, 3aKPUTH TaKUK
paxyHOK.

3acrepekenns: KimieHT Ta BaHK OTo/pKYIOTBCS 3 TUM, IO
yMoBH, BHUKIaneHi y m. 8.2.6. IlpaBun € 3asBOrO mpo
3aKpUTTSA PaxXyHKYy, TOJAHOK T  BiJKIaJaIbHOIO
oOcraBuHOW0 (y BianoBigHocTi A0 ctarti 212 [{uBineHOTO
Kozekcy Ykpainu). [Ipu 1ipoMy, 1aTOr0 TOJaHHA 3asBU €
JaTa, KOJM HacTaB (akT BiCYTHOCTI 3aJHILIKY T'POLIOBUX
KOINTIiB Ha paxyHKy Kiienra. baHk 3milicHIOE 3aKpHUTTS
paxynky Kiienra y Tepminu, Bu3HaueHi bankom Ha
BIacHUM po3cya. CTOPOHM MOTODKYIOTHCS, IO 3aKPHUTTS
paxynky Kitienra y BiamoBigHocTi no 1m.8.2.6. IlpaBun He
notpebye iHdopmyBanHs bankom Kiienta mpo ¢akr
3aKpUTTA PAXyHKY;

8.2.7. Ha miAcTaBi TOBIIOMJIEHHS KOHTPOJIIOIOYOTO
(momatkoBoro) oprany Imojao JikBijmamii cy0’ekrta
TOCHOJIAPIOBAHHA Ta HEOOXIAHOCTI 3aKpUTH paxyHKH
KitienTa, sxuit € hi3sHIHOI0 0COOOO-TIANPUEMIIEM, 3TiTHO
AKoro baHK BUKOHYE Iepeka3 3aJIMIIKy KOIITIB 3 paxyHKY
Kiienra na paxyHok 2903 «Komrtu kiieHTiB OaHKy 3a
HEIII0YMMHU paXyHKaMm.

8.2.7.1. Yxknanenusim oroopy Kiient nopyuae Banky
nepepaxyBaTH 3aJIMIIKA (KOIITH, sKi € BiacHicTio Kitienrta)
110 paXyHKY, PEKBI3UTH SIKOT'0 BKa3aHi y 3asBi-aHKeTi, IKHI
mijuiarae 3aKputTio bankoM y BigmosimHOCTI 70 1. 8.2.7.
HoroBopy, 3 paxyaky 2903 Ha Oyab-IKuUl paxyHOK
Kiienra, sikuii Binkputuii y banky.

8.3. KitieHT Mae mpaBo 3aKpUTH paXyHKH IIIJISIXOM ITOAaHHS
o baHky BiJIIOBIJHOI 3asiBM Ta 3a YMOBH BIJICYTHOCTI Y
Kiienra HeBukoHaHuUX 3000B’si3aHb 1epen baHkow,
HE3aJIKHO BiJ CTPOKY iX BUKOHAHHS. [laToro 3akpHUTTS
paxyHKa BB@KA€TbCS HACTYNHUHM Micis NPOBENSHHS

the absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease
to have effect. At the same time, the Parties to the Savings
Bank Deposit Agreement agree that the Bank closes the
deposit account and terminates the Savings Bank Deposit
Agreement with the consent of the Parties and does not
require notification by the Client Bank of such closure of
the deposit account and termination of the Savings Bank
Deposit Agreement.

8.2.6. By entering into the Agreement, the Client/Business
Entrepreneur (hereinafter together referred to in clause
8.2.6 of the Rules — the Client) entrusts the Bank, and the
Bank shall acquire the right, if the account opened and the
details of which are specified in the Application
Form/Agreement , for 1 year or more, no operations were
carried out on crediting/Bank  metals, cash
withdrawal/Bank metals, non-cash payment of goods and
services (except for transactions for payment of services
of the Bank or repayment of any Client's obligations to the
Bank, as well as interest on the account of the Client
accrued to the Bank ), non-cash transfer of funds/Bank
metals and with missing balance, to close such account.
Caution: The Client and the Bank agree that the conditions
set forth in clause 8.2.6. of the Rules is a statement on the
closure of an account filed under a deferral (in accordance
with Article 212 of the Civil Code of Ukraine). At the
same time, the filing date is the date when the fact of
absence of the balance of funds in the account of the
Client revealed. The Bank shall close the Client's account
in terms determined by the Bank at its own discretion. The
Parties agree that closing the account of the Client in
accordance with clause 8.2.6. of the Rules does not
require informing the Client by the Bank about the fact of
closing an account;

8.2.7. On the basis of the notification of the controlling
(tax) authority regarding the liquidation of the entity and
the need to close the accounts of the Client, which is an
individual entrepreneur, according to which the Bank
carries out transfer of the balance of funds from the
account of the Client to the account 2903 "Funds of the
bank's clients on closed accounts".

8.2.7.1. By entering into the Agreement, the Client
entrusts the Bank with the transfer of balances (funds that
are the property of the Client) to the account, the details
of which are indicated in the Application Form, which is
subject to closure by the Bank in accordance with clause
8.2.7. of the Agreement, from the account 2903 at any
Client account opened at the Bank.

8.3. The Client has the right to close the accounts by
submitting a respective application to the Bank and
provided that the Client does not have any outstanding
obligations to the Bank, regardless of the term of their
execution. The closing date of an account is considered to
be the day after the last transaction on this account. If there
is no balance/Bank metals on the account and the
application is filed at the operational time, the closing date




OCTaHHBOI Omepalii 3a MM PaxyHKOM JeHb. SIKmo Ha
paxyHKy Hemae 3anuiiky komtiB/bankiBcekux Metadnis, a
3asBa TOJIaHA B OIEpaIlifHUN dYac, TO NAaTOI0 3aKPHUTTS
paxyHKa € JIeHb OTpUMaHHs bankoM Takoi 3asBH.

8.4. 'V pasi cmepti KiieHTa paxyHOK MOXe 3aKpUBAaTHCS 32
3BEPHEHHSIM CIIaJKOEMIIS.

8.5. KimieHT Mae mpaBo G€3KOMITOBHO OTpUMaTH y baHKy
JIOBIIKY TIPO 3aKPHUTTS PaxXyHKy i3 3a3HAYCHHSIM JaTH
3aKPHUTTS PAXyHKY.

of the account is the day the Bank receives such an
application.

8.4. In case of death of the Client, the account may be
closed at the request of the heir.

8.5. The client has the right to receive a certificate of
account closure from the Bank, indicating the date of
account closure, free of charge.

9. BUKOPUCTAHHJ EJIEKTPOHHOI'O NIANUACY

9. USE OF ELECTRONIC SIGNATURE

9.1. Mopsi/IOK BUKOPUCTAHHSI €JIEKTPOHHHOrO Miamucy
caMO3aiiHATHMH 0co0aMM.

9.1.1. BuzHaueHHs TEpMiHiB:

Binkputnii/i xaw4/i — mapameTrp KpunrorpadpidHOro
anroputmy niepeBipku Ell, noctymauit o6om CropoHam.
Enexrponnunii  minmuc (EII) -  VYnpockonanenwii
eJeKTpOHHNH Tianuc abo KpamidikoBaHwWil eIeKTPOHHUN
I IIHC.

KsanigixoBanuii CJICKTPOHHUI nignuc
(KBanigikoBanuii EIl ado KEII) — VYnockonanenuii
€JIEKTPOHHUN TiHC, SIKUM CTBOPIOETHCS 3
BUKOPUCTAaHHIM 3aco0y KBami(piKoBaHOTO EIEKTPOHHOTO
mianucy i 0aszyerbcst Ha KamidikoBanomy ceptudikati
BIIKPUTOTO KJIFOYA.

Yanockonajienni €JIEKTPOHHMI nmianuc
(Ynockonanennii EIT) — eekTpoHHUI MiANKC, CTBOPESHUI
3a  pe3y’mpTaToM  KPHUNTOTPadiqHOTO  IEepPEeTBOPEHHS
€JIEKTPOHHUX JAaHHUX, 3 SKUMH IIOB’SI3aHUM  Lel
CIIEKTPOHHUH  MiANMHC, 3 BUKOPUCTAHHSIM  3aco0y
YIOCKOHAJICHOT'O EJIEKTPOHHOTO IMIANKCY Ta 0COOMCTOrO
KITF0Ya, OJTHO3HAYHO TIOB’S3aHOTO 3 MiAMHUCYBadeM, i SKAN

Jae 3MOTy 3IIHCHUTH eNEeKTPOHHY iJeHTH(iKaIliio
HiMMCyBa4a Ta  BUSBUTH  TOPYIICHHS  ITICHOCTI
€JIeKTPOHHUX JAaHHUX, 3 SKUMH IIOB’S3aHUM  wLel

enekTpoHHu# mignuc. Y nockonanenuit EII popmyernes 3a
noromororo Cekperaux Kitoui, 3reHepoanux Kiientom
Ha yMOBax IIbOro po3ainy Jorosopy, 3 METOIO MiANMMCAHHS
JOKYMEHTIB, BKa3zaHUX y JloroBopy, IIO MEpecHIAIOThCs
yepe3 Cucremy Kiient-bask, 1 mae 3Mory miATBepIAUTH
[UTICHICTh Ta JOCTOBIPHICTh TakKWX JIOKYMEHTIB Ta
ineHTu(dikyBaTn 0co0y, SKa IMianucana eIeKTPOHHUN
JOKYMEHT  ansi  mijed  BuUKoHaHHS  Jloroopy.
Vnockonanennii EIl moBuHeHn OyTh HakIajcHUA 3a
noromororo Cekpernoro Kiroua Ta mnepeBipeHuii 3a
noromororo Binkpuroro Kirouga.

Cexpernuii/i Kawu/i — mapamerp xpunrtorpadigHoro
anroputmy ¢opmyBanss EIl, noctynauii Tineku KiienTy.
Ceprudikar Binkpuroro kawua (Ceprudikar/m)-
€JICKTPOHHMIA JIOKYMEHT, BHJIAHUI entpom
Ceprtudikarii KjIrO4iB, SKUHA 3acBIQ4y€ YHHHICTH 1
HAJIGXKHICTh Bigkpuroro kimodya ocoli, ska Tmiamnucana
eneKTpoHHUH aokymeHT. Ceprudikatu kmouiB Kiienra
PO3IOBCIOJKYIOThCS B €IIEKTPOHHIH (popMi.
Cucrema/Cucrema Kiient-bank — Kiienr-intepHer-
O6ankinr «OTP Online» Tta/abo Cucrema KiieHT-O0aHK
«Click OTPay».

KBanijgikoBanuii ceprugikar BigkpuTOoro kiawuya —
ceprudikar  BIAKPUTOrO  KJIFOYA, SKUA  BUJIAETHCH

9.1. The procedure for using an electronic signature by
self-employed persons.
9.1.1. Terms and Definitions:
Public Key meansa cryptographic algorithm parameter
for Advanced ES verification, available for both Parties
Electronic  Signature (ES) means an Advanced
Electronic Signature or Qualified Electronic Signature.
Quialified Electronic Signature (Qualified ES or QES)
means an Advanced Electronic Signature created using a
qualified electronic signature tool and is based on a
Qualified Public Key Certificate.
Advanced Electronic Signature (Advanced ES) means
an electronic signature created by the results of
cryptographic transformation of the electronic data to
which that electronic signature is associated, using an
advanced electronic signature tool and a personal key
uniquely associated with the signer and allowing to
electronically identify the signer and detect breaches of
the integrity of electronic data with which this electronic
signature is associated. Advanced electronic signature is
formed with the help of Secret Keys generated by the
Client under the terms of this Section of the Agreement,
for the purpose of signing the documents specified in the
Agreement, which are forwarded through the Client-Bank
System, and makes it possible to confirm the integrity and
authenticity of such documents and identify the person
who signed the electronic document for the purposes of
performance of the Agreement. The Advanced ES must
be imposed with the help of the Secret Key and verified
with the help of the Public Key.
Secret Key/ means a parameter for the ES formation
cryptographic algorithm, available only to the Client.
Public key Certificate means an electronic document
issued by the Banks Key Certification Centre, which
certifies the validity and of the Public key it’s belonging
to the person who has signed it. Authorized Person. The
Client's Certificates are distributed in electronic form.
System/Client-Bank system means Client-Internet-
Banking "OTP online™ and/or System Client-Bank " Click
OTPay".
Qualified Public Key Certificate means aPublic Key
Certificate that meets the requirements of the Law of
Ukraine On Electronic Trust Services, issued by a
qualified provider of electronic trust services, certification
centre, central certification authority.
Authorized Person means a person who, under the
procedure established by law, on own behalf or on behalf




KBaJiiKOBaHUM HaJaBa4eM EJIEKTPOHHUX JOBIpYMX
MOCIIYT, 3acBiTUyBaJbHUM LIEHTPOM a0 LEHTPaIbHUM
3aCBITIYBAJILHUM OPTaHOM 1 BIATIOBia€ BUMOTaM 3aKOHY
VYkpainu «lIpo enexTpoHHI TOBipYl TOCITYTH»
YnoBHoBa:keHa 0co0a — oco0a, siKa y BCTaHOBJICHOMY
3aKOHOJABCTBOM TIOPSAKY BiA cBoro imeni abo 3a
JIOpYUYEHHSIM 0CcOoOH, SIKy BOHA MpeAcTaBisie, Haknangae Ell
i1 Yac CTBOPEHHSI €IEKTPOHHOTO JOKYMEHTA.

KaienT — ¢iznuna ocoba-nmianpremens.

Hentp CepTudikanii Ka04iB — ropuandHa 0coda, y ToMy
gucii baHk, He3anekHO Bim GOPMHU BIACHOCTI, IO BUIAE
cepTU]IKaTh BiAKPUTUX KIFOUiB.

9.1.2. B mpomeci oOMiHy moxymeHTari€ro, CTopoHH
MOXYTh HaJaBaTH / OTPUMYBAaTH, BUKOPHUCTOBYBAaTH B
poOOTi TOKYMEHTW/KOMii TOKYMEHTIB B €JIEKTPOHHIH
dopmi, 3acimueni EIl, skmo 1e  J03BOJCHO
3aKOHOJABCTBOM.

9.1.3. OOMiH jmokyMeHTalli€lo 3 BukopuctaHusMm EIT
BiOyBaeThcsl 3aco0amMH  €NEKTPOHHOI TMOITH abo 3a
noromororo Crucremu Knient-bank.

9.14. Y Bumajky BHUKOPHCTaHHS EJIEKTPOHHOI MOIITH,
Kiient abo #oro VYmoBHOBakeHa o0coba J0AaTKOBO
NOBIIOMJISIE PO Iie baHK JIMCTOM, Y SKOMY BKa3yeTbCs
azpeca TOMITOBOI EJEKTPOHHOI CKPWHBKH, M0 OyIe
BHUKOPHCTOBYBATHCS JUTST 3IiHCHEHHS oOMiHy
JokyMmeHTariero 3  bamkom. Taka  gokymeHTalis
3acBimuyethcs EIl Kirienta a6o EIl YoBHOBaskeHOT 0coOH
Kiienta Ta  miATBEpAXKYETbCA 3 BHUKOPHCTaHHSIM
KBanidikoBaHoro ceprugikarta BiIKpHTOTO KIFOUA.
9.1.4.1. OOMiIH HOKYMEHTAIli€l0 3aco0aMH EJIeKTPOHHOT
NOLITH MOXJIMBHH 32 YMOBH, IIO OKYMEHTH 3acBiTueHi
EIl, miaTBepmkeHuM 3 BUKOpHcTaHHAM KBamidikoBaHOTO
ceprudikata BiJKPUTOrO KJIIOYA.

9.1.4.2. He3Baxaroun Ha ymOBH, BH3HaueHi m. 9.1.4.1.
[IpaBun, 3 meroro BukoHaHHS bankom ¢yHKIiH areHTta
BAIIOTHOTO HATIISAY, MPU 3AIMCHEHHI Omepamiil KymiBii
(0oOMmiHY) IHO3€MHOI BAIIFOTH Ta/ab0 MTPOBEICHHS KOHTPOJIIFO
eKCIIOPTHUX, IMIOPTHHUX  OIepalmii, mnepeadadyeHnx
3akoHOnaBcTBOM, bank mae mpaBo Hajcwunatu KiieHTy
JIMCTU-3aIIUTH 3ac00aMH €JIEKTPOHHOI MTOIITH HA MOLITOBY
eJIeKTpOHHY CKpuHBKY Kitienrta, siky KiieHT mosimoMuB
BaHKky [U1sl €JIEKTPOHHOTO JINCTYBaHHS, 0€3 3acBiqUeHHs
EIL.

9.1.4.3. Y Bunaaky Buxkopucradas Cucremu Kinienr-baHk,
KiieHT mepenae opuriHaim JOKYMEHTIB (MEpellik SKUX
BHU3HAYEHO JIOTOBOPOM TIPO OOCIYrOBYBaHHSI MOTOYHOTO
paxynky 3a pomomoroto Cucremu  Kiient-baHk,
yknagenoro  mix  CroponHamm), 3acBimueni  EIl,
HmiATBEppKeHUM 3a ornoMoror Ceprudikara BiIKpUTOTO
kimoua abo KsamiikoBaHoro ceprudikara BiIKPHUTOTO
KJIo4a, Ta KOMil JOKyMEHTIB B eNeKTpOHHIH dopmi
(nmepenik SKMX BHU3HAYCHUH 3aKOHOJABCTBOM), 3aCBiqUeHI
EIl, miatBepkenum 3 BukopuctanHsM Ceprudikara
BIZIKPUTOTO KITIo4a abo 3 BUKOPUCTaHHSIM
KsamigpikoBanoro ceprudikara BIIKpUTOTO  KITIOYA.
CTopoHM BBa)KalOTh KOIIi JOKYMEHTIB, HepeadadyeHi UM
NYHKTOM, HAaJ€KHUM YUHOM 3aCBIIYEHUMH KOIISIMH.

of the person he/she represents, places an EDS when
creating an electronic document.

Client means an individual entrepreneur.

Key Certification Centre means a legal entity, regardless
of the form of ownership, who is issuing public keys
certificates.

9.1.2. In the process of exchange of documentation, the
Parties may provide/receive, use in their work
documents/copies of documents in electronic form,
certified by the ES, if permitted by the Legislation.

9.1.3. The exchange of documentation using ES is carried
out by means of e-mail or with the help of System Client-
Bank.

9.1.4. In case of use of e-mail, the Client or his Authorized
Person representative shall additionally inform the Bank
thereof by a letter, which specifies the address of the
mailbox to be used for the exchange of documentation
with the Bank. Such documentation is certified by the ES
of the Client or the ES of the Authorized Person
representative of the Client and is confirmed using the
Qualified Certificate of the Public Key.

9.1.4.1. The exchange of documentation by e-mail
facilities is possible provided that the documents are
certified by an ES confirmed using the Qualified
Certificate of Public Key.

9.1.4.2. Notwithstanding the conditions specified in
clause 9.1.4.1. of the Rules in order to perform by the
Bank of the functions of the currency control agent in the
course of performing operations of buying (exchanging)
foreign currency and/or controlling export, import
operations stipulated by the legislation in order to perform
the functions of the Bank, the Bank shall have the right to
send E-mail requests to the Client by e-mail to the Client's
electronic mailbox, which Client has informed the Bank
for e-mail without certification of the ES.

9.1.4.3. In the case of using the System Client-Bank, the
Client submits the original documents (the list of which is
specified in the agreement on servicing the current
account with the help of the System Client-Bank,
concluded between the Parties), certified with ES
approved using the Public Key Certificate or Qualified
Public Key Certificate, and copies of documents in
electronic form (the list of which is determined by the
legislation), certified by ES, approved using the Public
Key Certificate, or using the Qualified Public Key
Certificate. The Parties consider copies of the documents
provided for by this clause as duly certified copies. The
Client additionally guarantees that copies of such
documents are certified by the signature of the Authorized
Person of the Client.

9.1.4.3.1. In order to perform the functions of the currency
control agent in the course of performing foreign
exchange purchase/exchange operations and / or control
of export/import operations provided for by the
legislation, the Client may provide/receive, use in the
work copies of documents in electronic form, certified by
ES, which according to the legal status in accordance with
the requirements of the Law is equivalent to a personal




KrieHT monaTkoBo rapaHTye, 0 KOMil TaKUX JTOKYMEHTIB
3acBIAYEH] MAnUcoM YIIOBHOBaXkeHoI ocoou Kiienra.
9.1.4.3.1. 3 MeTor0 BUKOHaHHS baHkoM (yHKIIIH areHTa
BAJIOTHOTO HArJSAy TMPH 3AIACHEHHI OIepamii KyiBii
(0oOMiHY) IHO3€MHOI BAJIFOTH Ta/a00 MPOBEICHHS KOHTPOJIIO
eKCIOPTHUX, IMIOPTHHX  omepanid, mnependayeHux
3akoHomaBcTBOM, KIilieHT MOXe HagaBaTwW/OTPUMYBATH,
BUKOPUCTOBYBaTH y poOOTi Komii JOKYMEHTIB Yy
enekTpoHHil ¢opmi, 3acBigueni EIl, skuit 3a mpaBoBUM
CTaTyCOM  BIAMOBIAHO 0 BUMOT  3aKOHO/aBCTBa
MIPUPIBHIOETHCS o BIIACHOPYYHOTO MiAIHCY
Knienta/YnosroBaxenoi ocoou Kiienra, Ta 10JaTKOBUM
Ell, sxuii migTBEp/Ky€e 3acBiMYEHHS KOIIi TOKYMEHTIB
medyaTkoro (3a HasBHOCTi). CTOPOHHM BBaXKalOTh KOIIii
JOKYMEHTIB, lepei0ayucHi UM MyHKTOM HaJIe)KHUM YHHOM
3acBiTYEHUMH KollissMU. KITiEHT OJAaTKOBO MiATBEPIKYE,
MO Komi TakuX JOKYMEHTIB 3acBiMUeHi MiamrcoM
Kitienra/ynoBHoBaxkeHoi ocobu KitieHTa Ta BigOMTKOM
nevatku KitieHrta (3a HasiBHOCTI).

3acrepexxenns: Ilyaxkr 9.1.4.3.1. IlpaBun mignsrae
3actocyBaHHIO CTOpOHaMHM JIMIIE IICJIA  OKPEMOTO
noBijjomnenHss  Bin banky Kiienty momo  #oro
3aCcTOCYBaHHS 3a JonoMorow Crucremu.

9.1.4.4. Sxmo mnomitukoro banky Ta 3aKOHOZaBCTBOM
nepeadaueHo MOJKIIMBICTH Tepefadi TOTo 4YH  iHIIOTO
JOKyMeHTa 3 BukopucTanHsM EIl, ane 4iTko He BKazaHO
BUMOTH JI0 BUAY cepTH]ikaTa BiIKPUTOTO KIIOYa, TO B
TakoMmy BUNaaKy CTOPOHH MOXYTh BUKOPHCTOBYBATH IS
TaKuX JOKYMEHTIB sik CepTudikaT BiIKPUTOTO KIIOYa, TaK
1 KsamidikoBanuii ceprudikar Bimkpuroro wmoda. [Ipu
npoMmy KitieHT camoctiiiHO o0Oupae Bua ceprudikara
BIJIKPUTOTO KJTFOUA.

Croponun jgomoBwinck, mo EIl 3 Ceprudikatom
Binkpuroro Kitoua, namaerbcs Kitieaty bankom B
HOPSIIKY nepeadadeHOMY 3aKOHOJABCTBOM Ta
BHYTpIIHIMA ~ JoKyMeHTamu  bamky, a EIl 3
KgamidixoBarnum ceprudikaTom BimkpuToro kimoua Kiienr
OTPUMY€ CAMOCTIMHO y BCTAHOBJIEHOMY 3aKOHOJABCTBOM
Ilopsaky.

9.1.4.5. Tlepemik MOKyMEHTIB, IO MOXIIMBO HaJaBaTH
Kiientom no banky 3 Buxopucranusm EIl Bu3Hauaetbes
BHYTDILITHBOIO TIOJITHKOIO baHKy Ta 3aKOHOJaBCTBOM.
bank oxpemo moBigomise KitieHTa mpo JIOMOBHEHHS
neperiky JAOKYMEHTIB, SKIIO Taki 3MiHM Oyl BHeECEeHi
3riiHo 13 3akoHOJAaBCTBOM abo0 31 3MiHAMH TIOJITHKU
Banky.

9.1.4.6. KEII npupiBHIOETbCA 10 BIACHOPYYHOTO MiANUCY
Ta mevyatkn y Bunanky, komu KEII migrBepmxeHo 3
BUKOPHUCTAaHHSIM KsamnidikoBanoro ceprudikara
BIIKPUTOTO KJII0Ya 3a JONOMOTOI0 HaXiiHOrO 3acoly
IUQPOBOTO 3B 53Ky Ta 3a YMOBH, 10 JaHUH cepTU(IKaT €
YUHHUM.

9.1.4.7. KnienT npuiimae Ha cebe pU3UKH 30UTKIB/BUTPAT,
10 MOXYTh BUHMKHYTH B HBOTO B Pe3yJbTaTi peaizamii
nojoxenb m. 9.1. (3 mimmynkramm) [IpaBui, a Takox
3000B’sI13y€ThCSI KOMIIEHCYBaTU baHKy 30UTKH/BUTPATH, 110
MOXYTh BUHUKHYTH y BaHka B pe3ynbraTi peanizauii mux

signature of the Client/Authorized Person of the Client,
and an additional ES, which confirms certification of copy
of the documents with a seal (if any). The Parties consider
copies of documents provided by this clause as duly
certified copies. The Client additionally confirms that
copies of such documents are certified by the signature of
the Client/Authorized Person of the Client and a seal of
the Client (if any).

Caution: Clause 9.1.4.3.1. of the Rules shall be applied by
the Parties only after a separate notification from the Bank
to the Client regarding its use with the help of the System.
9.1.4.4. If the Bank's policy and legislation provides for
the possibility of transmitting a document using ED, but
the requirements for the type of the public key certificate
are not clearly indicated, then in that case, the Parties may
use for such documents the Public Key Certificate and the
Qualified Public Key Certificate. In this case, the Client
independently chooses the kind of certificate of the public
key.

The Parties have agreed that the Advanced Electronic
Signature shall be provided to the Bank's Client in
accordance with the procedure provided for by the Bank's
internal documents and the Legislation, and the Qualified
Electronic Signature shall be obtained by the Client
independently in accordance with the procedure
established by the Legislation.

9.1.4.5. The list of documents that can be provided by the
Client to the Bank using the EDS is determined by the
Bank's internal policies and legislation. The Bank
separately informs the Client about the addition of the list
of documents, if such changes were made in accordance
with the Law or with changes in the Bank's policy.
9.1.4.6. QES is equivalent to a self-signed signature and
seal in case the QES is confirmed using the Qualified
Certificate of Public Key using a trusted digital
communication device and provided that the certificate is
valid.

9.1.4.7. The Client assumes the risks of losses/expenses
that may arise as a result of the implementation of the
provisions of clause . 9.1. (with sub-clauses) of the Rules,
and also undertakes to compensate the Bank for the
losses/expenses that may occur to the Bank as a result of
the implementation of these provisions, except cases
where such losses/expenses arose from the fault of the
Bank.

2. Procedure for electronic signature use by the Clients
- Individuals.

9.2.1. If the Client uses an Internet Banking System, the
Client has the right to sign electronic documents with an
electronic signature. The types of electronic signatures
and the list of electronic documents are determined by the
Parties in the Agreement on remote service and electronic
interaction (public) concluded by them, which is posted
on the Bank’s official website.




MOJIOKEHb, 32 BHKIIOUCHHSIM BUMAJKIB KOJTM  TaKi
30UTKW/BUTPATH BUHUKJIM 3 BUHU baHKy.

9.2. IlopsiioKk BUKOPUCTAHHS €JIEKTPOHHOIO MiAMHCY
Kaientamu- ¢gizsmuaumu ocodamu.

9.2.1. V pa3si Bukopucrauns Kiiearom Cucremu [HTepHeT-
Bankinry, Kiienr wmae mpaBo  BHKOPHCTOBYBAaTH
MiIMACAHHS  EJIEKTPOHHUX JOKYMEHTIB  E€JICKTPOHHUM
miAnucoM. BuaM eJIeKTpOHHHMX MIANMUCIB Ta TEpertiK
CJIEKTPOHHUX JOKYMEHTIB BH3HauaeTbcss CTOpoHaMH B
ykiIameHomy ~ Humu  JloroBopi  Mpo  AWCTaHIliHE
00CITyroByBaHHS Ta €IEKTPOHHY B3aEMOIO (TIyOIIiTHOMY ),
o po3miniennit Ha OdiniiHOMY caiiti baHky.

10. IH@®OPMALIS OO0 T'APAHTIIA ®OHIY
TAPAHTYBAHHSI BKJIAJIIB ®I3BUMYHUX OCIB
(UIST  KJICHTIB TA ®BUYHUX OCIB-
MIIITPUEMIIIB).

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND (FOR CLIENTS
AND INDIVIDUAL ENTREPRENEURYS).

10.1. BimnmosimHo mo 3akony Ykpainm «lIpo cucremy
rapaHTyBaHHS BKJIaAiB (i3udHuX ociO» (Hamami — 3aKkoH),
®onp rapaHTyBaHHS BKIaAiB (izmunmx oci® (Hamami —
®oHA) TrapaHTye  KOXHOMY  BKJIAQgHUKY  baHky
BiJIIIIKOTyBaHHS KOIITIB 3a Horo BkIagaoM. DoH[ 3iCHIOE
BIJIIIIKOJTyBaHHS KOINTIB 3a BKJIaJlaMd B TOPAAKY Ta Ha
YMOBax BU3HaUYE€HUX 3aKOHOM.

10.2. AxrtyaneHy iH(MOpMAIliF0O MIOAO BiIIIKOIYBaHHS
®oHIOM KOIMITIB 32 BKiIamaMu KITieHT MoOXe OTpuMaTh
yepe3 IntepHer (Ha OdiniliHomy caiiti  Banky
www.otpbank.com.ua a6o ®onay www.fg.gov.ua), 3
iHhopMaIifHIX CTEH/IB B onepaliiiaux 3ai1ax banky, abo
3arenedonypapinu a0 JloBigkoBoro 1eHTpy baHky.

10.3. Hlnsaxom mignucanas JloroBopy/3asBU-aHKETH
Knient nminTBepaus, mo 1o ykiaaneHHs JloroBopy onepixas
Ta o3HaifoMuBcs 3 JIOBIIKOIO MPO CHCTEMY TrapaHTyBaHHS
BKJIAJIB (i3nyHux 0ci0 (Hamani - JloBiaka).

CropoHHU JOMOBHIIHCS, 1O Micys yKkiaaeHHs [lorosopy, He
piame HiXk oJIuH pa3 Ha pik, baHk 3000B’13y€ThCS HaZaBaTH
Kimienty aktyanpHy penakiito  JIOBiKH, IUIIXOM
po3mimienHs Josinku Ha Odiniinomy caiiti banky Ta/a6o
3a JOMOMOTrol0 3aco0iB iH(opmaniiHuX, iH(pOpMamiiHO-
TEJIEKOMYHIKAIIHHUX CUCTEM, B TOMY YHCIIi 32 JIOTIOMOTOIO
Cucremu Inrepuer-6ankinry/Cucremn Kiienr-bank, B
enekTpoHHii Gopmi. KirieHT 30008’ 13y€ThCS, IO TPOTATOM
nii JloroBopy, repioudHo, ajie He pijlle HiXK OIWH pa3 Ha
PiK, O3HAMOMITIOBATHMETHCS 3 AKTYalbHOIO PEaKIIi€lo
HoBinky, sxy bank po3mingyBatume Ha OdiniiiHOMy caifTi
banky Ta/abo sxy bank wnamaBatmmmme Kirienty 3a
JIOTIOMOTOI0  32c00iB  iH(popMamiiHuX, iHQOpMAaIiifHO-
TEJIEKOMYHIKAIIHHUX CHCTEM, B TOMY YHCIIi 32 JIOIOMOT OO
Cuctremu Inrepuer-6ankinry/ Cucremu Kiienr-bank, B
enekTponHii ¢opmi. [llngxoM mianucaHHs 3asBU-aHKETH,
KitienT miagTBeppKye MpO MEepiovuHe O3HAHOMJICHHS 13
aKTyaJIbHOK — pepakiiero  JloBiaku, po3mimeHoi Ha
Odinifinomy caitti banka, Ta/abo 100 OTPUMaHHS Ta
o3HaiiomyieHHss 3 JloBiJKoO¥O, sKa  TEePIOJUYHO
orpumyBatumeTbesi Kimientom Bixg banky 3a momomororo
3ac00iB iHpopMaLiHHX, iHpopMariiiHo-
TEJIEKOMYHIKAIIHHUX CHCTEM, B TOMY YHCIIi 32 JIOIOMOTOIO
Cucremu InrtepHer-6ankinry / Cucremu Kiient-bank
npotsirom aii JloroBopy.

10.1. In accordance with the Law of Ukraine On the
Guaranteeing of Individual Deposits (hereinafter — the
Law), the Deposit Guarantee Fund (hereinafter — the
Fund) guarantees to each depositor of the Bank
reimbursement of his deposit. The Fund makes
reimbursement of deposits in accordance with the
procedure and under the conditions stipulated by the Law.
10.2. Up-to-date information about reimbursement by
Fund of deposits can be obtained by the Client via the
Internet (on the official website of the Bank
www.otpbank.com.ua or of the Fund www.fg.gov.ua),
from information stands at the Bank's operating rooms, or
by calling the Information Centre of the Bank.

10.3. By signing the Agreement / the Application form,
the Client confirmed that before the conclusion of the
Agreement, he received and familiarized with the
Certificate on the system of guaranteeing deposits of
individuals (hereinafter — the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank requires that
the current version of the Certificate, the amount of the
Certificate on the Bank’s official website of the Bank and
[/ or by means of information, information and
telecommunication systems, including the Internet
banking systems/ the System Client-Bank, in electronic
form. The Client undertakes that during the term of the
Agreement periodically, but at least once a year, he / she
will be acquainted with the current version of the
Certificate, which the Bank will publish on the on the
Bank’s official website and / or which the Bank will
provide to the Client through the means of information,
information and telecommunication systems, including
through the Internet banking systems/ the System Client-
Bank, in electronic form. By signing the Application
Form, the Client confirms that he / she is periodically
acquainted with the current version of the Certificate
available on the Bank’s official website, and / or to receive
and familiarize with the Certificate, which will be
periodically received by the Client from the Bank through
the means of information, information and
telecommunication systems, including through the



http://www.otpbank.com.ua/
http://www.otpbank.com.ua/

10.4. ®onx HE BIANIKOMOBYE KOIITH, y BHUIAJKaX,
BH3HAYECHHUX 3aKOHOM.
10.5. bauk Ha BuMory KilieHTa mMae HagaTH BUTST 3 IUX

Internet banking systems/ the System Client-Bank during
the Agreement.
10.4. The Fund does not reimburse funds in cases

IMpaBwn, 3acBigueHWit ymoBHOBaXkKeHWM mpaiiiBaukoM | specified by Law.

Banky. 10.5. The Bank, at the request of the Client, must provide
an extract from these Rules certified by an authorized
employee of the Bank.

11.FATCA 11. FATCA

11.1. Kuienr nHamae baHky ojHO3HA4YHy 3roay Ha
nepenady bankom iHdopmamii Ta/abo JOKYMEHTIB IIOAO
KitienTa, momo 0yap-saxoro paxyHky Kiienra, sika MiCTHTB
0aHKIBCbKY TAa€MHHLIO Ta/dd  NEpCOHANBHI  JAaHi
(indopmanist mpo ¢isnyny ocoby abo indopmamis, Mo
cTocyeTbesl Pi3UIHOT 0COOM, 30KpeMa: MPi3BHIIE, 1M S, IO
0aThKOBI, AaTa HapoLKeHH, mogaTkoBuii Homep CIIIA (3a

HasBHOCTi), ajpecH, iHmy iHdopMamlilo, BU3HAYCHY
YUHHAM  3aKOHOJABCTBOM  YKpaiHM  Yd  IHIIUM
3aKOHOJABCTBOM, MDKHAPOJHUMH YTOAAMH,  TOIIO) Y

HACTYIHUX BUMAIKaX:
11.1.1. V Bunmagky HasBHOCTI y KimieHTa momaTkoBux
3000B’s3a8p nepen CLHA (momatkoBuit pesument CIIIA),
Krnient Hamae banky onmHO3Ha4yHy 3roay Ha Tmepenaqy
bankoMm indopmarii momo KiieHnra, Oyap-akoro paxyHKy
Kmienra, sxa wmicTuTh OaHKIBCBKY TA€MHUINIO Ta
nepcoHanpHi naHi (iHdopmaris mpo ¢izndHy ocoly ado
iHpopmalisi, Mo CcTocyeTbes (pi3MUHOI 0coOM, 30Kpema:
mpi3BuIIe, iM’s, 1O OaThKOBi, Jara HapOKEHHS,
nonatkoBuii Homep CIIIA, aapecu Ttomo), [lomatkoBiit
cmyx0i CIIA 3a ymoB Ta y BHIaaKax, nepeadaucHHX
3akonamu Cnomyuenux Ilratie  Amepuku  «llpo
BiJIIOBITHICTh 1HO3EMHHUX PaxXyHKiB BUMOTaM IOJaTKOBOTO
3akoHoaaBcTBa» (Foreign Account Tax Compliance Act)
«[Ipo mojaTKOBI BUMOTH JI0 1HO3EMHHX PaxyHKiB» (Hamami
— «FATCA»). KiieHT miaTBepmKye HasSBHICTh 3roau
¢dizmuHnx oci6 Ha mepenady baHkoMm iX TepcOHaTBHHX
nanux [lonaTtkoBiit cimyx06i CIIA. V Bunaaky 3apaxyBaHHs
Ha paxyHOK KitieHTa KOWITIB, I)KEPEIoM MOXOHKEHHS IKUX
e CHIA, Kuient nagae banky nopydeHHs (mpaBo) Ha
3MIHCHEHHSI JOroBipHOTO cricanHs 30% Bij CyMH IUIATEXKY
Ta mepepaxyBaHHS ii Ha paxyHoK [lomaTkoBoi ciyxOu
CIIIA 3a ymoBwm, sikmo KirieHT BiAMOBHBCS TOBiJOMHUTH
Bank npo HasgBHICTH B HBOTO nopatkoBoro crarycy CILIA,
abo, sxkmo KiieHT € (iHAHCOBOIO YCTaHOBOIO, sSKa HE
norpumyetbes BUMor FATCA. Kiient 30008B’s3aHuit
npoindopmyBatn baHk mpo HaAOyTTA/3MiHY cTarycy
nogatkoBoro pe3uaeHTa CILIA ta Hamatu banky BiamoBimHi
HiITBEP/PKYIOUl IOKYMEHTH NPOTATOM 15-TH po00o4HX JTHIB
3 MOMEHTY HACTaHHs TakuX 3MiH.IIpu BUKOHaHHI JOpy4eHb
Kitienra mozmo mepepaxyBaHHs KOIITiB 3 paxyHKy Kirienra
bank He Hece BiAmoBimaibHOCTI nepen Kiientom, ioro
KOHTpareHTaMu 3a OyIb-SIKi YTpUMaHHS, OOMEKEHHS,
OJIOKYBaHHS KOIUTiB OaHKaMH-KOPECTIOHIEHTaMH, B TOMY
YpCciIi, SKIIO TaKl HACHIAKKA IIOB’sA3aHi 13 BUKOHAHHIM
0ankom-kopecnioHeHToM BUMOT FATCA, a Takox 3a Oyib-
K1 ITOB’s13aH1 3 MM 30UTKHU Ta BUTPATH.

11.1.2. YV Bunagxax, BU3HAYEHUX YUHHUM 3aKOHOJAaBCTBOM
VYkpaiHu 9 1HIIMM 3aKOHOJABCTBOM, MIDKHApPOJIHHUMH
yroJaMy, KOHBEHIIISIMU, TOINO, KoK baHk 3000B’s3aHUit

11.1. The Client gives the Bank unequivocal consent to
the Bank's transfer of information and/or documents
regarding the Client, regarding any Client account, which
contains bank secrecy and/or personal data (information
about a natural person or information relating to a natural
person, in particular: surname, first name name,
patronymic, date of birth, US tax number (if available),
addresses, other information defined by the current
legislation of Ukraine or other legislation, international
agreements, etc.) in the following cases:

11.1.1. In the event that the Client has tax liabilities to the
USA (US tax resident), the Client expressly gives the
Bank a consent for the Bank's transmission of information
about the Client, any Client's account containing bank
secrecy and personal data (information about an
individual or information, including the following:
surname, first name, patronymic, date of birth, US tax
number, address, etc.), to the US Internal Revenue
Service, in the circumstances and in cases stipulated by
the Laws of the United States of America Foreign
Account Tax Compliance Act On tax requirements for
foreign accounts (hereinafter — FATCA). Client confirms
the consent of individuals for the Bank to transmit their
personal data to the US Internal Revenue Service. In case
of transfer to the Client's account of funds originating
from the United States, the Client gives the Bank an order
(right) to affect a direct debit transfer of 30% of the
amount of the payment and transfer it to the US Internal
Revenue Service, provided that the Client has refused to
notify the Bank of the availability thereof US tax status,
or if the Client is a financial institution that does not
comply with FATCA requirements. The Client is required
to inform the Bank of acquiring/changing the status of the
US tax resident and provide the Bank with relevant
supporting documents within 15 working days from the
date such changes occur. When executing the Client's
instructions for transferring funds from the Client's
account, the Bank shall not be liable to the Client, his
counteragents for any retention, restriction, blocking of
funds by correspondent banks, including if such
consequences are related to the compliance of the
correspondent bank with FATCA requirements, as well as
any related losses and expenses.

11.1.2. In cases determined by the current legislation of
Ukraine or other legislation, international agreements,
conventions, etc., when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the




HajaBaTH iHGOpMaIlito Ta/ado JOKYMEHTH, SKi CTOCYFOThCSI
Krienra, koHTpOMOI04UOMy Oprany (MOoJaTKOBiH Ci1yX0i), B
TOMY YHCJi 3 MeTOr0 BHKOHaHHA BuUMor Yromu FATCA
Ta/abo 3aranpHOrO cTaHAapTy 3BiTHOCTI CRS.

purpose of fulfilling the requirements of the FATCA
Agreement and/or CRS General Reporting Standard.

12. 3ATIOBITAHHSI JETAJIIBALIT
(BUIMMBAHHIO) JOXOJIB, OJEPKAHHUX
3JIOYMHHUM HUISIXOM

12. PREVENTION OF LEGALIZATION
(LAUNDERING) OF PROCEEDS FROM CRIME

12.1. KimienT 3000B’s3aHWl HaJaBaTH Ha 3amuT baHKy
(mucemoBHUi abo ycHMI) iHQOpMALiO Ta TOKYMEHTH, SIKi
bank mae mpaBo Bumaratm Bim KitieHTa BigmoBigHO IO
3akony VYkpaian «lIpo 3amobiraHHs Ta TPOTUAIIO
Jieraiizarii (BiIMHBaHHIO) JIOXO/IIB, oJiepKaHuX
3MI0YMHHUM LUIIXOM, (DiHAHCYBAaHHIO TEPOpU3MY Ta
(hiHaHCYBaHHIO  PO3MOBCIODKEHHS  30poi  MacoBOTO
3HHUIIECHHS», B CTPOK HE Mi3Hime 3-X poOoYnx JHIB i3 JHS,
kosin KitieHT oTpuMaB Takuii 3anuT Big baHky.

12.2. bank Mae TpaBO B OJHOCTOPOHHBOMY TIOPSIIKY
JIOCTPOKOBO ~ poszipBate  JloroBip Ta/abo BiIMOBHUTH
(3ynunuTH, npu3ynuHuTH) HaganHs Knienty bankiBcbkoi
MOCIYTH, B TOMY YHCII MOA0 3aidcHeHHs [lmarixHux
nocnyr i Ilnmatikaux omepariii Ta/abo 3aKpUTH PaxyHOK
Kiienra y Bumagkax, mnepeabadeHuX 3aKOHOIABCTBOM
Ta/abo JloroBopom, 30kpemMa (ajie He 0OMEKYIOUUCH IHM):
- TIpU HAsBHOCTI (PaKTiB, IO CBiAYATh MPO IMOPYIICHHS
KiieaToM 3akoHO1aBCTBA, OaHKIBCHKHX TIPABUIT,

- Y pa3i BAHHKHEHHsI CyMHIBIB y IIHCHOCTI PO3paxyHKOBO-
KaCOBUX JIOKyMEHTIB Ta 3aKOHHOCTI ITPOBEACHHS OTEPaIlii;
- Tpu BIIMOBI y HaJmaHHI, HeHagaHHI abo HeHamaHHI
KiienToM y BcTaHoBieHWil B muChMOBiK BHMO3i baHky
CTPOK BiOMOCTEH YW JOKYMEHTiB, siki baHk Mae mpaBo
BUMaraTd, a00 YMHCHOIO HaJaHHA HENpPaBIUBHX
BiZloMocTel Tpo cebe, HeoOXiTHUX AJIsl 3 sCYyBaHHs HOro
oco0u, HEeBIIMOBIHICTH TIPOBE/ICHHS (DiHAHCOBOI orepartii
cyti misiibHOCTI Kitienra, #oro (iHaHCOBOMY CTaHy, a
TAaKOX Yy BHUIAJKy BCTAHOBJCHHS, IO Taka oOmepauis
MICTUTh O3HAKH oOIlepailii, ska Miiarae (piHAaHCOBOMY
MOHITOPHHTY BianoBimHo 10 3akoHy Ykpainu «IIpo
3amo0iraHHs Ta TPOTHIIIO Jeramizamnii (BiAMHBAHHIO)
JIOXOJIIB, OJICPYKAHUX 3JIOYMHHUM IILIIXOM, (DiHAHCYBaHHS
Tepopu3My Ta (DIHAHCYBAHHIO PO3IIOBCIOKEHHS 30poi
MacOBOTO 3HUILECHHY;

- Y BUNAJKax rependoadeHux crarrero 15 3akoHy Ykpainu
«I1Ipo 3amo0iraHHs Ta MPOTHIIIO Jerani3aiii (BiAMUBaHHIO)
JOXOZIB, OJIEPXKAaHUX 3JI0YMHHUM LUIIXOM, (DiHAaHCYBaHHIO
TepopusMy Ta (IHAHCYBAaHHIO PO3MOBCIOMKEHHS 30poi
MacOBOTO 3HUILICHHSD.

12.3. KitieHT po3yMie€ 1 MM IOTOHKYETHCS 3 THM, 1110 baHk
€ cy0’eKTOM NEpPBHHHOrO ()iHAHCOBOTO MOHITOPHHTY 1
3000B’s13aHUN HA/IaBaTH BIIMOBIIHOMY YIOBHOBR)KEHOMY
opraHy Jaep»kaBu iH(popMaIlio npo (iHAHCOBI omeparrii
Knienra, mo miansraioTs ¢piHaHCOBOMY MOHITOPHHTY, Ta
3MIMCHIOBATH 1HINI TmependadeHi 3aKOHOJABCTBOM i,
NOB’s13aH1 3 MOHITOpPUHTOM (piHaHCOBUX onepariii Kiienra,
B TOMY YWCJIi BIIMOBUTH B 3IiHCHEHHI 0OCIYrOBYBaHHS;
Kmienta Ta/abo B 3xilicHeHHI  QiHaHCOBOI omepairii
Kiienra, sixiio y banky, Ha Horo BiacHuit po3cy 1, BUHUKIIA
mijio3pa, MO Taka oIepallisi MiCTUTh O3HAaKW TaKol, II0
3riAHO 13 3aKOHOM Mifysirae piHaHCOBOMY MOHITOPHHIY

12.1. The Client is obliged to provide, at the Bank's
request (written or oral), information and documents
which the Bank has the right to request from the Client in
accordance with the Law of Ukraine "On prevention and
counteraction to legalization (laundering) of the proceeds
from crime, terrorist financing and financing of the
proliferation of weapons of mass destruction”, in the term
not later than 3 working days from the day when the Client
received such request from the Bank.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to
the Client of the Banking Service, including for execution
of Payment services and Payment transactions and/or
close Client’s account in cases stipulated by the
Legislation and/or the Agreement, including, but not
limited to:

- if there are facts indicating that the Client has violated
Legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing
the Client with the information specified in the written
request of the Bank for information or documents which
the Bank has the right to demand or the intentional
submission of false information about himself necessary
for the determination of his person, the inconsistency of
conducting a financial transaction with the essence of the
Client's activities, his financial condition, as well as in the
event that such an operation contains the features of an
operation subject to financial monitoring in accordance
with the Law of Ukraine On Prevention and
Counteraction to Legalization (Laundering) the Proceeds
from Crime, Financing Terrorism and Financing of the
Proliferation of Weapons of Mass Destruction.

- in the cases provided for in Article 15 of the Law of
Ukraine On Prevention and Counteraction to
Legalization (Laundering) the Proceeds from Crime,
Financing Terrorism and Financing of the Proliferation
of Weapons of Mass Destruction

12.3. The Client understands and agrees that the Bank is
the subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information
on financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial
operations of the Client, including the refusal to perform
the servicing of the Client and / or in the performance of
a financial transaction of the Client, if the Bank, at its own
discretion, has suspected that such an operation will
contain the signs that are legally subject to financial
monitoring and/or violate the legislation on combating the




Ta/ab0 mopymye 3aKOHOAABCTBO  IIOAO  MPOTHIIi
Jeranizamii JoXo/iB, Ofep)KaHUX 3JIOYMHHHUM NUITXOM. B
TaKUX BUIIAAKaX BaHK 3BIIBHAECTHCS BiJ BIAMIOBIIAIBHOCTI
(B TOMY 4YHMCIi BijI CIJIaTH IIeHI Ta 30MTKIiB) 32 BIIMOBY Bif
311ICHEHHS oOciayroByBaHHs  Ta/ab0  BHKOHAHHS
BinoBinHOI piHaHCOBOI onepariii KiienTa.

3aMOpOKEeHHSI aKTHBIB, TTOB’ I3aHUX 13 TEPOPU3MOM Ta HOTO
(inaHCyBaHHSIM, PO3MOBCIODKEHHSIM 30poi  MacoBOTO
3HMINEHHS Ta Horo  (iHAHCYBaHHSM, 3yIHHCHHS
(hirancoBux oreparriit KiieHTa, K10 BOHH € ITiT03P1ITHMH,
Ta B pa3i BHHUKHEHHS MiJ03pPH, III0 BOHU MICTATH O3HAKH
BYMHCHHS KPUMIHAJIEHOTO MIPaBONOPYILECHHS,
BU3HaueHOTO  KpuMiHadpbHUM  KOJIEKCOM  YKpainw,
OJIOKyBaHHS KOINTIB/3yNMWHEHHS (DiHAHCOBUX oOmeparii
0ci0, 3a3HaYCHUX Yy CAHKUIHHHUX CIHCKaX, 3IIMCHIOETHCS
BIJIMIOBIIHO JI0 3aKOHOAABCTBAa 3 MHUTaHb (HIHAHCOBOTO
MOHITOPHHTY Ta CAaHKIIHHOTO 3aKOHO/IaBCTBA.

12.4 MoBinomaennst KiieHTy mpo yMoBM BHecCeHHs
KOIITIiB Ha PaXyHKH (Pi3MYHUX 0ci0 Ta Mpo 00MeKeHHS
3ailiCHEeHHs1 BHJAATKOBMX oOmepauii mnporsrom ail
BOEHHOTO cTany (Hanani — [loBinomnenus moao0 OM).
Bignosinno mo Bumor IloctanoBu HBY Ne 60 Big
23.03.2022 p. «llpo ocobausocmi BUKOHAHHA OKpEMUX
8UMO2 3aKOH00A8CMBA y chep pinancoeo2o MoOHIMoOpuHay,
BANIOMHO20 HA2HAJY, HA2AA0Y 3 NUMAHL peanizayii i
MOHIMOPUH2Y eheKmuHOCi NePCOHANbHUX CheyianbHUux
EKOHOMIYHUX MA THUUX 0OMENCYBATbHUX 3aX0016 (CaHKYill)
npomsi2com Oii 60€HHO20 cmanyy, baHK MonepeHbpO mepe
saiticnenHsiM Kitientom QinancoBoi omeparii 3 BHECCHHS
KOIIITIB Y TOTiBKOBIi# (hopMi Ha MOTOYHMIA paxyHOK KitieHTa
MOBIIOMIIIE TIPO OOMEXEHHS BHIATKOBHX OIlepalid 3
KOIITaMH B pasi HeHamaHHs Kiienrom Ha BuMory baHky
JIOKyMEHTIB ~ a00  BimomocTteil,  HEOOXIMHUX  JIA
BCTaHOBJIEHHS JKEPEIN iX MOXOKEeHHSI.

12.4.1. baHk He 3AIMCHIOE 3aXOJiB 13 MEPEBIPKH JKEPEI
MOXOJDKCHHS ~ KOIWNTIB, mependaueHux 3V «llpo
3anobicannsi ma npomudilo ae2anizayii  (8iOMUBaHHI)
00X00i6, 00EPHCAHUX 3TNOUUHHUM UISIXOM, (DIHAHCYBAHHIO

mepopusmy ma @QIHAHCYBAHHIO DPO3NOBCIOONCEHHS 30pOi

Mmacosoeo 3Huwenns» (Hagani — 3akoH npo [IBK/®T) ta
HOpMaTuBHO-TIpaBoBuMH aktamu HBY, y pa3i npoBenenHss
(dinancoBux ormepariii 3 yHeceHHs KIiEHTOM KOIITIiB
TOTIBKOIO 3 METOIO 1X 3apaxyBaHHs Ha:

1) paxynku 30poitHux Cun VYkpaiHu A1 HagaHHS
noromoru 30poriHuM Cuiam YkpaiHu Ta cCreuiajibHHMA
paxyHoK, Biikputuit HBY 15t 300py KOIITIB Ha MiATPUMKY
30poitanx Cun Ykpainy;

2) noroyHuii paxyHOK MiHicTepcTBa COLialibHOT HOMITHKN
Ykpaiawn, Binkputuii B HBY g 6maromiifHoi 701ToMoru Ta
3a0e3neueHHs MIATPUMKH HaHypa3NUBIIIMX KaTeropin
HaCEeJICHHS;

3) paxyHku OaHKIB YKpaiHu Ui NpuaOaHHs oOJirarii
BHYTPILITHBOT JIep>KaBHOT MO3UKH «BilicbKOBI o0iramiig;
4) noTO4HUH paxyHOK Kii€HTa — (i3MIHOT 0cO0U, 8 po3Mipi
wo oopisuioe uu nepesuwye 400 mucsu epusenv abo
00piBHIOE YU nepesuuyye CymMy 6 IHO3eMHIU 6anoni,
OAHKIBCHKUX Memanax, iHWUX aKmueax, eKeieaneHmHuy 3a
oQiyilinum  Kypcom 2pusHi 00 iHO3eMHUX 6amom i

legalization of proceeds from crime. In such cases, the
Bank shall be released from liability (including the
payment of penalties and losses) for the refusal to service
and / or execute the relevant financial transaction of the
Client.

Freezing of assets related to terrorism and its financing,
proliferation of weapons of mass destruction and its
financing, suspension of the Client's financial transactions,
if they are suspicious, and in case of suspicion that they
contain signs of a criminal offense defined by the Criminal
Code of Ukraine, blocking funds/suspension of financial
transactions of persons specified in the sanctions lists is
carried out in accordance with the legislation on financial
monitoring and sanctions legislation.

12.4. Notification to the Client on the conditions of
depositing funds to the accounts of individuals and on
the restrictions on the implementation of expenditure
operations during martial law (hereinafter — the
Notification on FM). in accordance with the requirements
of the NBU Resolution No. 60 dated 23.03.2022 "On the
peculiarities of compliance with certain legal
requirements in the areas of financial monitoring,
currency  supervision,  supervision  over  the
implementation and monitoring of the effectiveness of
personal special economic and other restrictive measures
(sanctions) during martial law" , Prior to the Client's
financial transaction of depositing funds in cash to the
Client's current account, the Bank shall notify the Client
of restrictions on expenditure transactions with funds in
case the Client fails to provide the Bank with documents
or information necessary to establish their origin.

12.4.1. The Bank does not take measures to verify the
sources of funds provided by the Law On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorist Financing and Financing of
Proliferation of Weapons of Mass Destruction
(hereinafter — the Law on APC/FT) and regulations NBU,
in the case of financial transactions with the Client's
payment of cash in order to credit them to:

1) accounts of the Armed Forces of Ukraine to provide
assistance to the Armed Forces of Ukraine and a special
account opened by the NBU to raise funds to support the
Armed Forces of Ukraine;

2) current account of the Ministry of Social Policy of
Ukraine, opened in the NBU for charitable assistance and
support of the most vulnerable categories of the
population;

3) accounts of Ukrainian banks for the purchase of
domestic government bonds "Military bonds";

4) current account of the client — an individual in the
amount equal to or exceeding 400 thousand hryvnias or
equal to or exceeding the amount in foreign currency,
bank metals, other assets, equivalent at the official
exchange rate of hryvnia to foreign currencies and bank
metals 400 thousand hryvnias at the time financial




banxiscokux memanie 400 mucsu epugenb Ha MOMEHM
nposedents inancogoi onepayii, KO TaKWiA KIIIEHT HE
HaJaB Ha BUMOTY OaHKy BIAIMOBITHUX JOKYMEHTIB a0o
BiJTOMOCTEHA.

12.4.2. banky 3a00pOHSETbCS 3JIHCHIOBATH BHJIATKOBI

omepauii (BuIaBaTW KOIITH B TOTIBKOBI  Qopmi,
MPOBOJUTH 1X IIepeKkas, IHII BHUIATKOBI oOIeparii) 3a
paxyHKaMu KIT€HTiB — (i3UUHUX O0cCi0 13 KOIITamH,

3a3HaYCHUMH B MiANYHKTI 4 nyHKTy 12.4.1. [IpaBun, kpim
BUIA/IKIB TIepeKa3y TaKuX KOIITIB Ha paxyHKH, 3a3HAYEHI B
migmyakTax 1 — 3 nyakry 12.4.1. IIpaBwmr.

*loctaBka 1poro «lloBimomiiennss nmpo ®M» KiieHty
320€3MeTy€eThCS y BiMOBIAHOCTI IO TIOJIOKEHD pO3IiIy 16
[IpaBuir KOpUCTYBaHHS paxyHKaMH, BiITIOBITHO O SIKOTO
CTOpoHM TOMOBWIKCH, IO JaTa po3MinieHHs baHkoM 3MiH

transaction, if such a client has not provided at the request
of the bank the relevant documents or information.
12.4.2. The Bank is prohibited to carry out expenditure
transactions (issue funds in cash, transfer them, other
expenditure transactions) on the accounts of customers -
individuals with the funds specified in subclause 4 of
clause 12.4.1. of the Rules, except for cases of transfer of
such funds to the accounts specified in subclausess 1 - 3
of clause 12.4.1. of the Rules.

* Delivery of this FM Notification to the Client is
provided in accordance with the provisions of Section 16
of the Rules on the use of accounts, according to which
the Parties agree that the date of the Bank's changes and /
or additions or new version of the Rules on the Bank's
official website is considered the date on which such

Ta/ud  JOTMOBHeHb uM HOBOI pemakiii Ilpasmn wa | Notification is send to the Client.
Odiniitnomy  caifti  baHKy, BBaXKae€TbCs  JATOIO

BiJnpaBiicHHs bankoM Takoro nosigomieHHs KiieHty.

13. HEPCOHAJIBHI JAHI 13. PERSONAL DATA

13.1. 51, BnacHUK nepCcOHATBHUX JNAaHUX*, TIOBIIOMIICHHIA
mpo metry oOpoOku baHKOM MOIX TMEpCOHANBHHUX TaHWX
(6ynp-sxa iHpopManis npo QizuuHy 0cody, B TOMY YHUCIII,
OJIHAK HE BHUKIIIOYHO iH(OpMAIlis M0JI0 Mpi3BHIA, IMEHI,
o 0aThKOBI, iH(OopMaIlii, gKa 3a3HaUeHa B macnopTi (abo B
IHIIOMY JIOKYMEHTI, o MIOCBiTUye€ 0co0y),
peecTpariiiiHoro HoMepy OOJIKOBOI KapTKU IUIaTHHKA
MONATKIB, TPOMAISHCTBA, MICII TPOXKHBaHHA abo
niepeOyBaHHs, MIiCIIs POOOTH, ITOCaIH, HOMEPiB KOHTAKTHHX
tenedoHiB/hakciB, ampecd eNeKTPOHHOI MOIITH, TOIIO,
Haxani — [lepcoHabHi naHi), a came: 3ailicHeHHs baHkom
CBO€T (hiHAaHCOBOTO-TOCTIOAAPCHKOT TUSUTBHOCTI,
NPOTIOHYBaHHA Ta/ab0 HaJaHHS TOBHOIO KOJIA TOCIYT
bankom Ta/abo Tperimu ocobamu (ocodwm, 3 sikumu baHk
nepe0yBae B JOTOBIPHUX BiIHOCHHAX Ta/a0o wieHu | pynu
OTIL, namami — Tpeti ocobu), y TOMy YHCII LUIIXOM
31MCHEHHS OpsIMUX ~ KOHTAKTIB 13  BnacHukom
NEPCOHANBHUX JaHUX 32 JOIOMOIOI 3aco0iB 3B’S3KY,
3axucty baHkoM cBOiX mpaB Ta iHTepeciB.

[Mignucannsm  3asBu-anketdH, KacoBoro JI0KyMeHTa
BnacHuk nmnepcoHadbHUX JIaHMX Hajae baHKy CBOO
OJHO3HAYHy 3rojly Ha mepenady (IOLIMPEHHS), y T.4.
TpaHckopaoHHy, bankom Ilepconanpuux manux Tpertim
ocobam, 3MiHy, 3HHUIICHHSA [lepCOHATBHUX JaaHUX abo
00MEeXeHHS JOCTYILY 10 HUX BiAMOBIAHO IO BUMOT 3aKOHY
VYxpaian «Ilpo 3axuct mepcoHaNbHUX AaHUX» (Hagami —
3akoH) Ta ©Oe3 HeoOXimHOCTI HajaHHS BracHuky
NEPCOHANFHUX JIAHUX MUCHMOBOTO ITOBIJIOMJICHHSI PO
3[11ICHEHHS 3a3HAYECHUX J1H.

Ilinmucannassm  3asBu-ankeTn, KacoBoro moKymeHTa
BrnacHuK mepcoHaNbHUX JAHUX MiITBEPAUB, IO B MOMEHT
300py IlepconanbHux maHux, baHK MOBIZOMUB HOro IMpo
Bosofinbls IlepcoHanbHUX AaHUX, MPO CKIax Ta 3MiCT
3i0panux [lepcoHalpHUX JIAaHHUX, PO MpaBa, mependadeHi
3akoHOM, Ipo MeTy 300py Horo IlepcoHanpHUX MaHUX Ta
oci0, sxkuM nepenaroTbes Horo [lepcoHanbHi 1aHi.
BiiacHuKk mepcoHaNbHUX JaHUX MIATBEPIKYE (rapaHTye),
mo IlepcoHanbHi gaHi Qi3MUHUX OCIO, K MEPenaroThCs

13.1. 1, the Owner of Personal Data*, has been notified of
the purpose of processing by the Bank of my personal data
(any information about an individual, including, but not
limited to, information on the surname, name, patronymic,
information given in the passport (or in another identity
document), registration number of taxpayer's registration
card, citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter — the Personal Data), namely: realization by the
Bank of its financial and economic activities, offering
and/or providing a full range of services by the Bank
and/or third parties (persons with which the Bank is in
contractual relations and/or members of the OTP Group,
hereinafter referred to as Third Parties), including through
direct contacts with the Owner of personal data using
means of communication, protection of the Bank by its
rights and interests.

By signing the Application form, Cash report, the Owner
of the personal data gives the Bank his unequivocal
consent to transfer (distribution), including trans frontier,
by the Bank of Personal Data to Third Parties,
modification, destruction of Personal Data or restriction
of access to it in accordance with the requirements of the
Law of Ukraine On Protection of Personal Data
(hereinafter — the Law) and without the need to provide
the Owner of the personal data a written notification about
the implementation of these actions.

By signing the Application form, Cash report, the Owner
of the Personal Data has confirmed that at the time of
collection of Personal Data, the Bank informed him of the
owner of the Personal Data, the composition and content
of the collected Personal Data, the rights provided by the
Law, the purpose of collecting his Personal Data and the
persons to whom it is transmitted.

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals
who have been notified of the information specified in
Part 2 of Article 12 of the Law.




Banky, 3ailicHIOETBCA 32 3rOI010 TaKuX (i3MUHUX 0Ci0, SKi
MOB1IOMJICHI TIPO BiJOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akony.
*BnacHuK nmepcoHanbHUX qaHux — Kiient/[loBipeHa ocoba
Kinienra.

13.2. Ilinnucanusim 3asBu-aHkeTd, KacoBoro mokymeHTa,
BrnacHuk mepcoHanbHUX NaHWX Hagae 3roAy baHky Ha
MOLIMPEHHS HOT0 NePCOHANBHUX JaHUX NIPU BHU3HAYEHI Ta
OTOJIOIICHH] pe3yJbTaTiB aKLild, po3irpalliB 4M iHIIMX
3ax0iB, fKi MPOBOIUTH baHK, a TaKoXK MiATBEPAKYE, IO
MOBIMOMIICHHH, IO TPW  BHU3HAYEHI Ta OTOJIOIICHHI
pe3ynbpTaTiB akilii, po3irpamriB 9d IHIIUX 3aXOJiB, HOTO
npi3BHIIE, iM’S1 Ta MO-0aTHKOBI, MOKYTh OYTH MOIIMUpPEHi
bankoM HeBM3HAaUeHOMY KOy o0cCi0, 30Kpema, ale
HEBUKJIIOYHO, IHIIMM y4YacCHHWKaM akIliii, po3irpamiB 4u
IHIIIAX 3aXO/IB.

13.3. Ilignucanusim 3asBu-aHkeTd, KacoBoro mokymeHTa,
BrnacHuk nepcoHanpHMX IaHMX HAJae Ta HiATBEPIIKYE
CBOIO 3rofy Ta Hajmae OC3BIAKIMYHUA Ta Oe3yMOBHHUUN
JI03B11 (TIPaBo):

13.3.1. banky, Omneparopy MOOLIBHOTO 3B'SI3Ky Ta
YkpaiHCchKill MiXKOaHKIBCBKii Acoltiallii WieHiB MIaThKHIX
CHCTEM «EMA» (https://www.ema.com.ua/about/),
Bracanky EMA Anti Fraud Hub (AFH), gepes sxwuit
MPOBOUTHCS MDKIally3eBHI OOMiH TAHUMHU Ta iX TPaH3UT
i3 3acrocyBanHsM API, - Ha 0OpoOseHHs iH(oOpMaIii mpo
Ha/laHHS Ta OTpHUMaHHS MHOIO (meHi)
TEJIeKOMYHIKAI[iiHNX, OaHKIBCBKUX, (IHAHCOBUX Ta
CYMYyTHIX TOCIYr, 3 METOI0 OTPHMAaHHS MHOIK TOCIYT
banky Ta 3axucTy MOiX iHTepeciB BiJl MaxXpalChbKUX Aid 3
00Ky TpeTix ocil.

13.3.2. 3niticatoBatn barkoM ¢ikcartrito (3ammc) y cmocio,
Bu3HaueHnii baHkoMm, ycix ©0e3 BHHATKY Tese()OHHUX
PO3MOB Mixk BriacHukoMm mepcoHaibHUX JaHuX Ta bankow;
3nilicHioBaTH bankom ¢oTo3iiomku Ta/abo Bigeodikcairito,
BiZleocriocTepexeHHs1 BracHuKa MepCcOHAIBHUX JaHUX ITiJ
yac HaJaHHSI/KOPUCTYBaHHS bBaHKIBCBKUMH TOCITyramH
banky; BukopucroByBatr bankom taki gororpadii, aymio-
Ta BiJleoMaTepiain B IKOCTI IOKa3iB.

13.3.3. KiienT miaTBepiukye Ta Hajae OC3yMOBHY 3TOay
banky Tta omepatopy MobOimpHOro 3B’s3ky [IpAT «B®
VYxpaina» ta/ado IIpAT «Kuisctapy, 3 skumu bank ykias
BIJIMIOBI/IHI YT'OJIH PO CITIBIPAIIO: - Ha 3aIUT, 00POOIICHHS
Ta 30epiranHs iH¢opmarlii, ska crocyerbcs KirieHTa,
30KpeMa 1010 oTpuMaHHs KilieHToM TesekoMyHiKaiiHuX
nociyr, 3 meroro orpuManHs Kiienrom mociyr banky; -
Ha  BukopucranHsg MSISDN tperimu  ocobamu st
BU3HAUYEHHS KoeQillieHTa TeIeKOMYHIKaiifHOl MOoBeIiHKU
Kiienra 3a 10moMororo aHasliTHYHUX MOZEJEH, TOIIO, B
paMKax KOPHCTYBaHHS IOCIYraMH MeEpexi PyXxoMOro
(MOOLIBHOTO) 3B S3KY.

*Owner of personal data is the Client/ Client's Authorized
representative .

13.2. By signing the Application form, Cash report, the
Owner of personal data gives consent to the Bank for the
distribution of his personal data when determining and
announcing the results of promotions, giveaways or other
events conducted by the Bank, and also confirms that he
has been informed that when the results of promotions are
determined and announced, giveaways or other events, his
surname, first name and patronymic may be shared by the
Bank to an unspecified circle of persons, in particular, but
not exclusively, to other participants of promotions,
giveaways or other events.

13.3. By signing the Application form, Cash report, the
Owner of personal data provides and confirms his consent
and provides irrevocable and unconditional permission
(right):

13.3.1. The Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti-Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API,
- to process information on the provision and receipt by
me (me) of telecommunications, banking, financial and
related services, in order to obtain the Bank's services and
protect my interests from fraud by third parties.

13.3.2. To record (record) the Bank in the manner
determined by the Bank, all without exception telephone
conversations between the Owner of personal data and the
Bank; to carry out photographing and / or video recording,
video surveillance of the Owner of personal data during
the provision / use of the Bank's banking services by the
Bank; use such photographs, audio and video materials as
evidence by the Bank.

13.3.3. The Client confirms and gives unconditional
consent to the Bank and the mobile operator VF Ukraine
PJSC and / or Kyivstar PJSC with which the Bank has
concluded relevant cooperation agreements: - upon
request, processing and storage of information concerning
the Client, in particular regarding receipt by the Client of
telecommunication services, for the purpose of receipt by
the Client of the Bank's services; - for the use of MSISDN
by third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile
(mobile) network services.

14. BPET'YJIIOBAHHS CITIOPIB

14. DISPUTE SETTLEMENT

14.1. Byap-sixi cynepedkd, po30DKHOCTI, BHUMOTH a0o0
MpeTeH3ii, Mo BUHUKAIOTH 3 J(OroBOpy pO3IIIAIAIOTHCS
HUISIXOM  TPOBEAEHHS IIEPEeroBOpiB, a y BHIAJAKY
HEJOCATHEHHS 3r0JM - B CyJJOBUX OpraHax Ta B MOPAAKY,
BH3HAYEHOMY 3aKOHOJABCTBOM.

14.2. JloroBip peryioeThest IpaBoM YKpaiHH.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in
the judicial authorities and in the manner prescribed by
the legislation.

14.2. The Agreement is governed by the law of Ukraine.

15. CHOCOBY KOMYHIKAILII

15. COMMUNICATION



https://www.ema.com.ua/about

15.1. Tosimomnenns banky, mo ctocytorscs KiieHTiB
Banky 1 He MICTUTh BIJJOMOCTEH, IO CTAHOBJATH
0aHKIBCHKY TAa€MHUITI0O YM KOHGIACHINIHHY iH(OpMAIIiio
Kiienta, Moxxe OyTu HampaBieHo baHkoM HacTymHUMH
criocobamu: iHGopmyBaHHs KanHamamu KOMyHikallii,
PO3MillleHHsT TTOBiJOMIICHHS Yy Binaineni banky ta/abo Ha
Odiniitnomy caiiti  banky. Kiiear 3000B’s3yeThcst
CaMOCTIHO O3HaHOMJIIOBATHUCS 3 TIOBiZOMIIEHHSIMU baHky
He piame Hix | pa3 Ha MicsIIb.

15.2. Iann moBigOMITEHHS, 3a5BH, 3asBU-aHKETH, JIOTOBOPH,
JIOJTATKOBI JTOTOBOPH, JIMCTH, BUMOTH, iH(OpMaIlis, ska
nepefaeTbes CHOKMBayaM  (iHAHCOBHX —IOCHYT, IO
BU3HAa4YeHa 3aKOHOJABCTBOM, TOIIO, 1[0 HAMpABIILE OJHA
Cropona inmriii (Hagaini pazom — lloBizomaenns), y banky
3IIHCHIOIOTBCS. 3 BUKOPUCTAHHSM HACTYIHHUX CHOCO0iB
KOMYHIKallii Ta y HACTYITHOMY MOPSAKY:

15.2.1. TloBigom/jieHHsI Ha TANEPOBOMY  HOCIi.
[ToBimoMieHHs y MUCHMOBIH popMi Ha manepoBoMy HOCIT
BB2)KA€THCS HANPABICHUM HAJIC)KHUM YWHOM, SIKILIO BOHO
BIIIPaBIICHO TIOIITOBUM 3B’SI3KOM  (PEKOMEHJIOBaHUM
JMCTOM, JIUCTOM 3 OTOJIOLICHOK LIHHICTIO 3 OIKCOM
BKJIJICHHS 200 1HIIIUM JIMCTOM, JIOCTaBKa KO0 MOXE OyTH
JMIOKYMEHTAJIBHO TMiATBEpPKEeHa), JOCTaBJICHI 0COOMCTO
omuieto i3 Cropin iHmiA CTOpoHI YU Kyp €PCHKOIO
JOCTaBKOIO 3a BKa3aHOI B 3asBi/3asBi-anketi/JloroBopi
MOIITOBOO aapecoro CTOpiH.

3acrepe:xkennsi: Ilpum 3MmiHi CcBO€i mMOmMTOBOI anpecH,
KiienT 3000B’s13aH1i HeraiiHO OBINOMUTH Tipo 1ie baHk.
Jlo oTpumaHHs Takoro moBigomiieHHs, Bci [ToBigoMiIeHHs
Bix baHKy HanexaTs 70 BinmpasneHHs/moganus KirieHTy 3a
MOIITOBOIO  aJPEecol0,  BKA3aHO B 3asBi/3asBi-
ankeTi//lorosopi.

15.2.1.1. bank nHanpasisie [1oBiTOMJICHHS! Ha MANEPOBOMY
Hocil Ha momroBy ajpecy KirienTta, ska 3a3HaueHa
Knientom vy 3asBi/3asBi-anketi/JloroBopi sk adpeca
npoxcusanns/aopeca Gakmuunozo mMicys nHpPOHCUBAHHSA
(abo micuye mumuacoeozo nepedysanHs Ha mepumopii
Ykpainu (0na nepesuoenmig)). Y Bunaaky, skuo OyIb-
KU 1HIIMA JIOKYMEHT, IO MICTHTh BIJIOMOCTI IIpO
NOIITOBY  ajgpecy NpPOXXMBaHHS/ IOLITOBY  aJpecy
(hakTHYHOTO MicUg MPOKUBaHHS (200 MicCIle TUMYACOBOTO
nepeOyBaHHsI Ha TEPUTOPii YKpaiHU (U1 HEPE3UICHTIB))
nojganuii Kimientom mo bBaHky mi3Hime HiK yKJIaJeHHS
3aaBu/3asBu-anketn/Jorosopy, To IloBimomsieHHsS Ha
narnepoBomy Hocii KiieHTy Haacuiaroteesi bankoMm 3a
NONITOBOIO ~ QJIpecoro, M0 3a3Ha4yeHa Y  TakoMy
nogaHomy/yknaaeHoMy KiieHTOM TOKyMEHTI.

15.2.1.2. TloBimomneHHs Ha TaNepoBOMYy HOCIi, sKi
HaJlic/IaHi TIOMITO0 a0 CITy:K00I0 Kyp’€PChKOT JOCTaBKH,
BBAXKAETbCA OJAepKaHUM iHIO CTOPOHOIO B JICHB,
3a3HAaYECHUN B KBHUTAHII YW IHIIOMY JOKYMEHTi i3
[ITEMITEJIEM/BIIMITKOIO BIIIIICHHS TOIITOBOIO 3B’SI3KY

ab0 CchnykO0M  Kyp’€pChbKOi  JIOCTaBKHM, OTPUMaHUM
BignpaBHukoM  lloBigomiieHHs, Tpo  BiAmpaBlIeHHS
TToBimomiieHHS.

15.2.2. lloBinomiienHs B Cucremi IHTepHeT-0aHKiHTy/ B
Cuctremi KuienT-bBank. IloBimomiieHHS BBaKarOThCS
HaNpPaBICHUMH HAJIS)KHUM YHMHOM, SKII[O0 BOHHU BiJITpaBIIeH]

15.1. Notification of the Bank relating to Clients of the
Bank and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank in the following ways:"

by means of communication by placing this notification
in bank branches and / or on the Bank’s official website.
The Client undertakes to independently familiarize
himself with the Bank's notifications but not less than
once a month.

15.2. Other messages, statements, questionnaire
statements, contracts, additional contracts, letters,
demands, information that is transmitted to consumers of
financial services, which is defined by the Legislation,
etc., sent by one Party to another (hereinafter collectively
referred to as — the Notification) are carried out in the
Bank using the following types of Communication
Channels and in the following order:

15.2.1. Notification on paper. Notification in written
form on a paper medium is considered sent properly if
they are sent by post (registered mail, letter of declared
value with a list of enclosures or other letter, delivery of
which can be documented), delivered in person by one
Party to the other Party or by courier delivery to the
addresses of the Parties indicated in Application/
Application form/Agreement..

Caution: When changing postal address, the Client must
immediately notify the Bank. Until such Notification is
received, all Notifications from the Bank shall be
sent/submitted to the Client at the postal address specified
in the Application/Application form/Agreement.
15.2.1.1. The Bank shall send the Notification on paper to
the Client's postal address, which is specified by the Client
in the Application/Application form/Agreement as the
residential address/address of the actual place of
residence (or the place of temporary stay on the territory
of Ukraine (for non-residents)). In the event that any other
document containing information about the postal address
of residence/ postal address of the actual place of
residence (or place of temporary stay in the territory of
Ukraine (for non-residents)) is submitted by the Client to
the Bank later than the conclusion of the Application/
Application form/Agreement , then Notifications on paper
are sent to the Client by the Bank at the postal address
specified in such a document submitted/concluded by the
Client.15.2.1.2. The Notification on paper sent by mail or
courier service shall be deemed to have been received by
the other Party on the day specified in the receipt or other
document with the stamp / mark of the post office or
courier service received by the sender of the Notification
on the dispatch of the Notification;

15.2.2. Notification in the Internet Banking System/ in
the Client-Bank System. Notifications are considered
properly sent if they are sent by the Bank using the
Internet Banking System/Client-Bank System. Messages
sent by the Bank wusing the Internet Banking
System/Client-Bank System are considered to have been
received by the Client on the date the Bank sends such
Notification.




bankom 3a momomororo Cucremu IHTEepHET-OaHKIHTY/
Cucremun Kient-bauk. IloBimoMieHHs, $KI HamiciaHi
bankom 3a mgomomoror Cucremu IHTepHeT-OaHKIHTY/

Cucremn  Kiienr-bank  BBakaroTbCsl  OTPUMAaHUMU
KmieaToM y gaty BiampaBineHHs bankom — Takoro
[ToBigoMiIeHHS.

15.2.3. TloBinoMyieHHSI Ha aJipecy eJIeKTPOHHOI MOIITH.
[oBimomnennss Bigx banky y enexTpoHHid Qopmi
BBa)KA€THCS HANPABICHUM HAJIC)KHUM YHWHOM, SIKIIO BOHO
BimnpasneHe KimieHTy 3aco0amu eneKTpOHHOTO 3B’ S3KY / B
Mepexxi  [aTepHer Ha  BKasaHy B 3asBi/3asBi-
anketi//loroBopi agpecy enextponHoi nomru KiieHra.
15.2.3.1. KmienT Bu3Hae, M0 Ha JOCTaBKY EIEKTPOHHOT
HOLITH Y OyIb-SIKMH 4aC MOXKYTb HECTIPUATINBO BITMHYTH
npobiemun 3  Mepexero IHTepHeT, (opc-MaxopHi
00CTaBHHM, BKJIOYalOYH Oe3 OOMEKEHHS BTPy4YaHHS B
IUIONIy TOKpHUTTA Mepexi Iarepuer. bank He Hece
BianoBinanbHOCTI mepen KiieHToM 3a Oyab-sKy BTparTy,
MIOLIKO/PKEHHsI a00 BUTpaTH, MoHeceHi KiieHToM mpsiMo
abo 1mobivyHO, B pe3ynbTaTi Oyab-SIKUX TPYIHOIIIB, MIO
BUHUKJIN Y TIpOBaiiiepa mociyr IarepHeT-38'13Ky KitienTa.
15.2.3.2. Kimiear w©Hagae no3Bin banky Haacuiatu
enekTponHi [loBiTOMJIEHHS Ha €JEeKTPOHHY MOIITOBY
aapecy KiieHra gepe3 BigkpuTuii KaHal Mepexi [HTepHeT
Ha BKkazaHy KilieHTOM afpecy eneKTpOHHOI OIITH, SIKY BiH
HaziaB baHKy B SAKOCTI KOHTAaKTHOI (IUITXOM OQOPMIICHHS
BimmoBimHOI  3asgBU-aHKETH, [OTOBOpY, abo  iHIIOI
MUCHMOBOI 3asBM Yy BimgiieHHi banky, abo mig yac
TeneoHHOro 13BiHKA 10 JIOBIIKOBOrO MEHTPY MicCIs
MPOXOPKEHHST TPOIeAypr ideHTH]IKaIii, 9n y 1HIMH
3ampornoHoBaHW barkom croci6). Bero BinnmoBinanpHICTh
32 MOXJIUBE PO3rOJIONICHHS OaHKIBCHKOI TAEMHHMIN YU
nepcoHanbHUX JAaHux KiieHta tperiMm ocobam, M0
BiOyJIOCS BHACHIJIOK HajacwiaHHa bankoM iH(popMartii
yepe3 BIIKpUTHH KaHal Mepexi [HTepHEeT Ha BKazaHy
Kiienrom aapecy enekrpoHHoi momrtd, Kiient Oepe Ha
cebe. Kiient minTBepmkye, mo baHk momepenus, 1o
iHpopMaLis, sKa TNepelacTbcs Ha aApecy eJIEKTPOHHOI
MIOWITH, HE € 3aXHIICHOI Ta MOXE CTAaTH BIJIOMOIO TPETiM
ocobam 0Oe3 3romu banky ta Kiienta. bank He Hece
BiJINIOBIIaIbHOCTI 32 3aTPUMKH TPH JIOCTABIII €IEKTPOHHOI
NOLITH BHACTINOK BHHUKHEHHS Tpo0ieM B Mepexki
IHTEepHeT, a TAaKOXK 32 HEKOPEKTHE BHECEHHS €JIEKTPOHHOT
ajpecu ] dYac TelneOHHOTO J3BiHKA BHACIIJIOK
BUHHUKHEHHS mpobieM B poboti Tenedonii. B pasi
BUHUKHEHHS BHINE TMepepaxoBaHUX mpobiem baHk
JOKJIa/1e MaKCUMAJIbHUX 3YCHJIIb 17151 X ycyHeHHs. CTOpoHU
JOMOBMJIMCA, 1O JaTa, Y Ky baHk ¢akTuuHO HampaBuB
Kiienry enextponne I[1oBiJOMJICHHSI BBa)KaeThCs JATOIO
OJIepKaHHS Krientom TaKOTo €JIEKTPOHHOTO
[loBimomnenHss Ha enekTpoHHY afpecy Kiienta 0e3
JIOJIATKOBUX TIOBIIOMJICHh Ta IMIATBEP/DKEHb 3 OOKY
Kiienra.

15.2.4. SMS-noBinomaenns. [loigomienns Bix banky y
BUTTST SMS-TIOBIIOMIICHHST BBa)KAETHCS HAINIPABICHUM
HaJIO)KHAM YUHOM, SKIO BOHO BijnpasieHe KiieHty Ha
BKa3aHWii B  3asBi/3asBi-ankeri/[loroBopi = HOMeEp

15.2.3. Notifications to email address. A notification
from the Bank in electronic form is deemed to have been
properly sent, if it is sent to the Client by means of
electronic communication / on the Internet to the Client's
e-mail address specified in the Application/ Application
form/Agreement.

15.2.3.1. The Client acknowledges that the delivery of e-
mail may at any time be adversely affected by problems
with the Internet network, force majeure circumstances,
including without limitation interference with the
coverage area of the Internet network. The Bank shall not
be liable to the Client for any loss, damage or expense
incurred by the Client directly or indirectly as a result of
any difficulties experienced by the Client's Internet
service provider.

15.2.3.2. The Client authorizes the Bank to send
electronic Notification to the Client's e-mail address
through an open Internet channel to the e-mail address
specified by the Client, which he provided to the Bank as
a contact (by completing the relevant Application form,
contract, or other written statement at the Bank's branch,
or during a phone call to the Help Center after passing the
identification procedure, or in another way proposed by
the Bank). The Client assumes all responsibility for the
possible disclosure of banking secrets or the Client's
personal data to third parties, which occurred as a result
of the Bank sending information through an open Internet
channel to the e-mail address specified by the Client. The
Client confirms that the Bank has warned that the
information transmitted to the e-mail address is not
protected and may become known to third parties without
the consent of the Bank and the Client. The Bank is not
responsible for delays in the delivery of e-mail due to
problems in the Internet, as well as for incorrect entry of
an e-mail address during a telephone call due to problems
in the operation of the telephone. In the event of the above
problems, the Bank will make every effort to eliminate
them. The parties agreed that the date on which the Bank
actually sent the electronic Notification to the Client is
considered the date of receipt by the Client of such
electronic Notification to the Client's electronic address
without additional notifications and confirmations from
the Client.

15.2.4. SMS. A message from the Bank in the form of an
SMS is considered properly sent if it is sent to the Client
to the mobile phone number/financial mobile phone
number specified in the Application/Application
form/Agreement.

15.2.4.1. The Client shall acknowledge that the delivery
of SMS at any time may be adversely affected by
problems with the mobile network, force majeure,
including without limiting interference with the network
coverage area. The Bank is not responsible to the Client
for any loss, damage or expenses incurred by the Client
directly or indirectly, as a result of any difficulties
encountered by the Client's mobile communication
service provider. Timely delivery of SMS cannot be
guaranteed by the Bank, as it depends on many factors,




MoGinbHoro Tenedony / diHaHCOBHI HOMEP MOOLIBHOTO
tenedony Kiienra.

15.2.4.1. KiienT BH3Hae, MmO Ha J0CTaBKy SMS -
HOBIJOMJICHHS! y OyIb-KMH 4Yac MOXXYTb HECIPHUITIMBO
BIUIMHYTH MPOOJIEMH 3 MEpPEeXer MOOIIBHOrO 3B'3KY,
(hopc-MaxkopHiI 00CTaBHHM, BKIIOYArOYM 0€3 OOMEKEHHS
BTpy4YaHHA B IUIOLIy IOKPHUTTA Mepexi. baHk He Hece
BignoBinanpHOCTI mepen KiieHToM 3a Oyab-sKy BTpaTy,
MOLIKOJPKEHHsI a00 BUTpaTH, moHeceHi KiieHToM mpsimo
abo 1mo6iYHO, B pe3ynbTaTi OyIb-SKUX TPYIHOIIIB, MIO
BUHUKIN Y TIpoBaiiepa MOCIyr MOOUTFHOTO 3B'SI3KY
Kiienra. BuacHa noctaBka SMS - 1OBIIOMJIEHE HE MOXKE
OyTu rapaHToBaHa baHKOM, OCKUTBKHM BOHA 3aJ€KUTH BiJ
0araTbOX 4YHMHHHKIB, TakWx sK: Tpadik B Mepexi
MOOITBHOTO  3B'I3KY, MICIE3HAXOKEHHS MOOUIBHOTO
tenedony KiieHTa B Mekax JOCSKHOCTI, & TaKOX YH
BBIMKHEHHMI MOOiUThHHUI Temedon Kirienta. bank He €
OlepaTopoM MOOUIBHOTO 3B'3KY, 1 TOMy HE MOXe
rapaHTyBaTh J0cTaBKy SMS - mnoBimomiieHb. baHk
JOKJIaJIa€ BCIX 3yCHUJIb TSI CIIPUSHHS IIBUAKOMY YCYHEHHIO
3001B y po6oTi mociayru SMS-iHbopMyBaHHS.

15.2.5. 3roma Kiienta Ha komynikamirw. Illnaxom
mignucanHs Kiientom KacoBoro mokymeHTa, 3asBu-
aHKETH OCTAaHHIN Ha/iae mpaBo baHKy Ha PO3MTOBCIOIKEHHS
Yepes eICKTPOHHI Ta MoIIToBi aapecu Kirienta abo nuisxom
BigmpaBiieHHss SMS-TIOBiJOMJIEH 32  pEKBI3UTaMH,
noBimominennmu  banky  Kientom, iH(bopMariiitHux
MOBiJOMJIEHB 0€3 0yIb-IKOTO JOAaTKOBOTO TONEPEIHBOTO
MOBiJOMJICHHS! BaHKOM MPO Take PO3MOBCIOKEHHS, B TOMY
YHUCII 13 3aIy9eHHAM TpeTix oci0. Jlo Takux moBigoMIIeHb
MOXKE HalexaTw Oynb-sika iH(opMallis, MO CTOCYETHCS
HoroBopy abo moB’si3aHa 3 HOro BUKOHaHH;IM, abo He
cTocyeTbest JloroBopy, 30kpema, ane He BUKIFOUHO, MO0
NPOBENIEHHS aKILil, BOPOBaKeHHS! baHKOM HOBHX HOCIIYT
Y TPOJYKTIB, & TAKOXK 1HPOPMALIS PO TOCIYTH TPETiX
0ci0, 10 MOB’A3aHi 3 TOCIyraMH Ta MPOAyKTamMu baHky
Tomo. baHKk He Hece BiIMOBINAIHHOCTI 3a PHUBHKH,
MOB’s3aHI 3 BiANpaBKoro iH(OpPMAIli BHINEBKa3aHUMU
KaHaJIaMH 3B 53Ky, B TOMY 4YHCIi, SKIIO HaIlpaBieHa
iH(OpMAITis MOXKE CTATH BIJIOMOO TPETIM 0COOaM.
15.2.5.1. Kiient Hazmae cBOXO 3rofay Ha Te, mo baHk Mae
npaBo TejeoHyBaTH HOMY, HAIPABISATH BiJOMOCTI PO
CTPOK BHKOHAaHHS Ta pO3Mip HOro 3000B’si3aHb Tepen
bankom, HapaxyBaHHs1, BUKOHAHHSI/HEHAIEKHE BUKOHAHHS
Kiientom cBoix 3000B’s3aHbp 3a  JloroBopom, iHIIY
iH(pOpMaIlil0 Ta TOBIIOMIICHHS, OB’ s13aHi / mepeabdadeHi
HoroBopoM, a Takox KoMmepuiliHi mpomosuiii banky Tta
peximaMHi  MarepianM  3a  JONOMOIOI0  ITOIITOBUX
BiJIIpaBJIeHb Ta JIUCTiB-3BEPHEHb, EJIEKTPOHHUX 3ac00iB
3B’s13Ky, SMS — noBiJjOMIJIEHb, TOIIO HAa aJpecH / HOMEpHU
TesneoHiB, aapecu enekTpoHHoi momrtH. llpm npomy
KitienT Hece BCi pU3MKH, OB’ A3aHI 3 THM, 1110 HalpaBjIcHa
bankoM iH(oOpMarlis ctaHe TOCTYITHOIO TPETIM 0COOaM.
15.2.6. Knient Hanae mo3Bin baHKy BiICHIIaTH BUIHCKH 3
paxyHKy 4epe3 BIIKpUTHH KaHajd Mepexi [HTepHeT Ha
BkazaHy KIIieHTOM azpecy eleKTpPOHHOI IOINTH, SIKY BiH
3a3HauMB y 3asBi-aHKETi B SIKOCTI KOHTAaKTHOI abo Tij 4ac
tesniepoHHOro0 a3BiHKa 10 JIOBiIKOBOrO ILEHTPY Micis

such as: traffic on the mobile network, the location of the
Client's mobile phone within reach, and whether the
Client's mobile phone is turned on. The Bank is not a
mobile operator, and therefore cannot guarantee the
delivery of SMS. The Bank shall make every effort to
facilitate the rapid elimination of failures in the SMS
notification service.

15.2.5. Client's consent to communication. By signing
by the Client of the Cash report, Application form, the
latter grants the Bank the right to distribute via the
electronic and postal addresses of the Client or by sending
SMS-messages under the requisites communicated to the
Bank by the Client, of information messages without any
additional advance Notification by the Bank of such
distribution, including with the involvement of third
parties. Such communications may include any
information relevant to or related to the Agreement, or not
relating to the Agreement, including, but not limited to,
the conduct of shares, the introduction by the Bank of new
services or products, as well as information about third
party services related to the services and products of the
Bank, etc. The Bank is not responsible for the risks
associated with sending information through the above
communication channels, including if the information
sent can become known to third parties.

15.2.5.1. The Client gives his consent that the Bank has
the right to call him, send information about the term of
performance and amount of his obligations to the Bank,
accrual, performance/improper performance by the Client
of his obligations under the Agreement, other information
and messages related to/provided for in the Agreement, as
well as commercial offers of the Bank and advertising
materials by mail and letters of appeals, electronic means
of communication, SMS  messages, etc. to
addresses/phone numbers, email addresses. At the same
time, the Client bears all risks associated with the fact that
the information sent by the Bank will become available to
third parties.

15.2.6. The Client authorizes the Bank to send bank
statements via an open internet channel to the email
address specified by the Client, which he indicated in the
Application form as a contact or during a phone call to the
Help Center after passing the identification procedure.
The Client assumes full responsibility for disclosing
account data to third parties as a result of sending bank
statements via an open Internet channel to the email
address specified by the Client. The Client confirms that
the Bank has warned that the information transmitted to
the email address is not secure and may become known to
third parties without the consent of the Bank and the
Client. The Bank is not responsible for delays in the
delivery of e-mail due to problems on the Internet, as well
as for incorrect entry of an email address during a phone
call due to problems in the operation of telephony. In case
of the above problems, the bank will make every effort to




MPOXOKEHHS IpoLEeaypHU iIeHTU]IKAaLIii. Bcro
BiJMOBIAAIbHICTh 32 PO3TOJIOIIECHHS JaHUX MO PaxyHKax
TpeTiM ocobaM, 10 BiAOYIOCS BHACHIIOK HAICHIIAHHS
bankom BUMHEICOK Yepe3 BIIKPUTHH KaHal Mepexi [aTepHeT
Ha BKazaHy KiieHToM azpecy enekTpoHHOi nomty, Kiient
Oepe Ha cebe. KimienT miareepakye, mo bank nonepenus,
mo iHpopmaris, sika MepesacTbes Ha aipecy eIeKTPOHHOT
MIOLITH, HE € 3aXHMIICHOI0 Ta MOXE CTAaTH BiIOMOIO TPETiM
ocobam 0Oe3 3romu banky ta Kiienta. bank He Hece
BIZIITOBITATFHOCTI 32 3aTPUMKH TIPH AOCTaBIII €IEKTPOHHOT
MOIITH BHACTIOK BHHUKHEHHS TMPOOJIEM B MeEpexi
IaTepHeT, a TaKOXK 3a HEKOPEKTHE BHECEHHS €JIEKTPOHHOT
ampecw Mmm dYac TeleOHHOTO J3BIHKA BHACIIIOK
BUHHKHEHHS TIpoOiieM B pobOoti Temedonii. B pasi
BUHHKHEHHS BHIIC MepepaxoBaHux mpobiem bank
JOKJIa/ie MaKCUMaITbHUX 3YCHIIb 7Sl iX YCYHEHHSI.

15.2.7. bask min Wac MTUCTYBaHHS YW HaJaHHS Ha 3aldT
Kiienta nucemMoBoi iH(popManii MoKe BHKOPHCTOBYBATH
(haxcuminpHe a0o iHIIE eIeKTPOHHE BiITBOPECHHS MiAMUCY
mocagoBoi ocobm banky Ta/abo mewarkm banky 3a
JIOTIOMOTOI0  3aCO0IB  MEXaHIYHOTO, EJIEeKTPOHHOTO abo
IHIIIOTO KOTIFOBaHHS.

15.2.8. YV mpomy posmini CTOpoHW BHU3HAYHMIN CIIOCOOH
KOMYyHiKarii Ta 3axonu 6e3mexu. Illo cTocyerscst 3axoiB
0e3MeKn Y KOPUCTYBaHHI JICIKMMH TEXHIYHHUMH 3aC00aMu
KoMyHikaii, Takumu sik Cucrema [HTEepHET-0aHKIHTY, YK
to Cucrema Kiient-bank, To CTopoHM BU3HAYMIIHN 3aXO0IH
0e3MeKkn y OKpeMuX JI0roBopax, Ha mijacTasi sikux KimieHty
Oyno minkiroueHo nociayru Cucremu I[HTepHEeT-OaHKIHTY/
Cucremu Kiient-bask.

eliminate them. 15.2.7. During correspondence or
provision of written information at the request of the
Client, the Bank may use facsimile or other electronic
reproduction of the signature of a Bank official and/or the
Bank's seal by means of mechanical, electronic or other
copying.

15.2.8. In this Section, the Parties have defined
communication methods and security measures. As for
security measures in the use of certain technical means of
communication, such as the Internet Banking System, or
the Client Bank System, the Parties have defined security
measures in separate agreements on the basis of which the
services of the Internet Banking System/Client-Bank
System were connected to the Client.

16. CTPOK JIi IOTOBOPY, 3MIHA JOT'OBOPY,
TAPU®IB TA TPABII, PO3IPBAHHS
JIOTOBOPY.

16. TERMS OF THE AGREEMENT. CHANGE OF
THE AGREEMENT, TARIFFS AND RULES.
TERMINATION.

16.1. Sxmo inme He Bu3HaueHO CTOpPOHAMHU MHCHMOBO,
Horogip mie 6e3ctpokoBo. KitieHT Mae mpaBo JOCTPOKOBO
posipBatu [loroBip abo mnpunuHuTH 1Aito JloroBopy B
YaCTHHI HaJlaHHSA baHKiBCHKOI MOCITYTH, MUISIXOM ITOTaHHS
BiINOBiIHOT 3as1BH 10 baHKyY Mpo BiMOBY BiJl OTpUMaHHS
bankiBchKkoi OCITyTH, BiJf OTprMaHHsI sikuX KimieHT ruianye
BiJIMOBUTHUCH, HE IMi3HiIIE HIXk 3a 14 KaJeHTapHUX THIB J0
ITHS TaKOTO pO3ipBaHHs, fAKIIO iHIIE HE MependadyeHo
MOJIOKEHHSIMU  BIAMOBIHUX po3aimiB  JoroBopy, 110
PEeTyNIOIOTh TOPSJAOK Ta YMOBU HaJaHHS OKpeMOi
bankiBcrkoi mocimyrn abo 3asBOIO-aHKETOI, 30KpeMa y
BUTIAAKaX, fAKmo Brxmang oOTsmkeno JloroBopom 3actaBu
MaifHOBMX TIpaB BUMOrH a0o Bkmax posmimeno 6e3
MOJKJIMBOCTI JIOCTPOKOBOIO IMOBepHEHHs. [Ipu 1pomy 110
MOMEHTY po3ipBaHHs J[oroBopy abo 10 MOMEHTY BiJIMOBHU
BiJ bankiBchkoi mocimyru, KitieHT 3000B si3aHUIA TOTacUTH
Ooprogi 30008’ s13aHHs 3a JJoroBopom a0b0 3a00proBaHiCTh
nepen baHkoMm, ska Morjna BHHUKHYTH TIPH HaJaHHI
0aHKiBCBKOT MOCTYTH, Bij sikoi KiieHT BiAMOBISIETHCS.

16.1.1. Hus Kiienra, sxuit npuemHaBcs 10 JloroBopy
nussxoM mianucanas KacoBoro pokymenrta, [lorosip B
TaKOMy BUMAJKY Ji€ 3 MOMEHTY mianucanHs KiieHToMm
BignopimHoro KacoBoro mokymeHTa 1 A0  KIHIIS
OnepariiiHoro aHs, B sikomy IlnatikHa mociayra 3riHO

16.1. Unless otherwise determined by the Parties in
writing, the Agreement is valid indefinitely. The Client
has the right to terminate the Agreement ahead of
schedule or terminate the Agreement in the part of
Provision of  banking services by submitting an
appropriate application to the Bank for refusal to receive
Banking services no later than 14 calendar days before the
date of such termination, unless otherwise provided by the
provisions of the relevant sections of the Agreement,
which regulate the procedure and conditions for the
provision of a separate Banking service or by a
Application form, in particular in cases where the Deposit
is encumbered by the Pledge of Property Rights Claim or
the Deposit is placed without the possibility of early
return. At the same time, at the time of termination of the
Agreement or until the date of withdrawal of Banking
services, the Client is obliged to repay the debt obligations
under the Agreement or an arrears with the Bank which
could arise in the provision of Banking services which the
Client refuses.

16.1.1. For the Client who joined the Agreement by
signing a Cash report, the Agreement in this case is valid
from the moment the Client signs the relevant cash
document and until the end of the business day in which




takoro KacoBoro nokymenta Oyna HajmaHa baHkom
KitienTy.

16.2. baHk Mae ipaBo TOCTPOKOBO po3ipBaru Jorosip a6o
OPUOMHATH [Jit0 JloroBopy y MOpSAKY BHU3HAUYEHOI'O
[IpaBwiamu a6o BimmoBimHUM J[OrOBOpOM B 3aJI€KHOCTI
Big ocoOmMBocTed HamaHHg BigmoBigHol baHKIBChKOT
HOCIIyTH, 0€3 MOSICHEHHS! IPUYHH BIAMOBH.

Bank wmae mnpaBo, ane He 3000B’s3aHUN, HAIPABUTU
noBigomieHnHs: Kiienty npo Hamip posipsatu [Jorosip a6o
MPUIUHUTH Aifo JloroBopy B 4acTuHi HagaHHs baHKiBCHKOI
HOCITYTH.

Y pa3i HagicnanHs bankom KiieHTy nmceMoOBOTO
MOBiIOMIIEHHS TIpo po3ipsanHs JloroBopy, [orosip Oyme
BB)KATHCH PO3ipBaHUM Ha 14-if KaJeHAApPHMIi TeHDb 3 THS
BiampaBiieHHss baHkoM 3a3HaueHOro NOBITOMIICHHS. 3
MeTolo posipBanusa Jorosopy bank mae mpaBo 3akpuTH BCi
BimkpuTi B banky paxynku KiieHTa, 3aMHIIIOK TPOIIOBUX
komtiB/baHkiBcbkux MeramiB (32 HasgBHOCTiI) baHk
nepepaxoBye Ha OKpeMUH paxyHOK B baHky Ta o0mikoBye
ix Ha ymoBax, Bu3HaueHuX Tapudamu banky, 10 MOMEHTY
orpumanHs ix Kiiearom B banky, a SKmo paxyHOK Oyio
apelIToBaHo, TO JI0 MOMEHTY IMPHUMYCOBOTO CIHCaHHS 3
HBOI'O KOILUTIB YINOBHOB&KEHMM OpraHoM. Ko cyma
OPUMYCOBOTO CIHCaHHA Oyja MEHILOK YUM 3aJIMIIOK
KOIILITiB Ha TAKOMY OKpeMOMY paxyHKy, KiieHT mae mpaBo
3BEPHYTHUCS 10 BiIfiNeHHS BbaHky Ta oTpuMaTH pi3HUIIO
3aITUIIKY KOIITIB. 3aJIMIIOK KOIITIB MOBEpTacThcs bankom
Krnienty y pasi, saxmo Kiientr 3BepHeTbcs 3a ix
MOBEpPHEHHAM («J0 3amUTaHHSI») N0 BiJjAiIeHHs baHKy.
Take MOBEPHEHHS KOIITIB «JI0 3alUTaHHSA» MOKIJINBE
npotsiroM 3 (TpboX) KaleHJApHUX pOKIB 3  THSA
3apaxyBaHHs KomTiB KitieHTa Ha okpemuii paxyHok baHky.
SAxmio mpotarom 3 (TpboX) KaJeHIAPHHX POKIB 3 JHS
3apaxyBaHHS 3ajdMIIKy KowTiB KiieHTa Ha oOkpemuid
paxyHok banky komriB Kiient He 3’siBuBcst o0 banky 3a ix
OTPHMaHHSIM, CyMa 3aJIMIIKY 3apaxOBYEThCS Ha PaxyHOK
noxoniB banky. /o MomeHTy pozipBanHs JloroBopy abo
NPUNMHEHHS HajaHHS baHKIBCbKOI TMOCIIyrH, SIKUH
BU3HAUeHMH y ioBigoMiieHHi banky, KiieHT 30008 s13anmit
noracuti Oynp-sKy 3a0oproBaHicTh nepex bankowm, sika
MOIJIa BHHHKHYTH mnpotsrom aii Jlorosopy abo 3a
norokeHHsiM 3 baHkoM B yacTuHi baHKiBChKOT mociyry,
sKa IPUITUHAEThCS HajaBaTucs KiieHry.

16.3. Croponu npuidnuin o 3ronau, mwo bank mae mpaso
3yMIMHUTH BHWKOHAHHS omepamnii/i 3a JloroBopoMm a6o
BinqMoBuTH KITiEHTY Y BUKOHAHHI OTepallii/i, BiIMOBUTHCS
Big JloroBopy Ta/abo 3akputu paxyHok KiieHTa, sKmo €
MiJICTaBH TMiJ03pU BBakaTH, 10 (hiHAHCOBa omeparlis/i
Kiienra moB’s3ana/i 3 Jjeramizaiiero  (BiMHBaHHSIM)

JOXOZiB, OJCp)KaHUX  3JIOYMHHUM  OUIIXOM,  abo
(iHaHCYBaHHSIM TEpPOpHU3MY, a TaKOX Yy BHIAJAKY
HEMOXXIIMBOCTI ~ TpoBelieHHs  imeHTH(ikamii  Kiienra

BIJIMIOBIIHO 110 3aKOHOJABCTBA, Y TOMY 4YHUCIHI, B pasi
HeHamaHHs KilieHTOM HEOOXiTHMX JIOKYMEHTIB Y
BiZIOMOCTeH JUIst 3°sICyBaHHS CYTi (3MICTY) HOTO JiSITBHOCTI,
(hiHAHCOBOTO CTaHy YW YMHCHOTO HAQJIaHHS HEMpaBIUBUX
BIJIOMOCTEH, a TakoX, B pa3i HAsIBHOCTI MpH 3AiHCHEHHI
igenTudikauii ta/abo yrtouneHHs indopmauii y banky

the payment service according to such Cash report was
provided by the Bank to the Client.

16.2. The Bank has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in
accordance with the procedure established by the Rules or
the relevant Agreement, depending on the specifics of
providing the relevant banking service, without
explanation of reasons.

The Bank is entitled, but not obliged, to send a
Notification to the Client about the intention to terminate
the Agreement or to terminate the operation of the
Agreement in terms of providing banking services.

In case the Bank sends to the Client a written Notification
of termination of the Agreement, the Agreement will be
considered terminated on the 14th calendar day from the
day the Bank sends the said message.

In order to terminate the Agreement, the Bank shall have
the right to close all Client's accounts opened at the Bank,
the balance of funds / Precious Metals (if any) shall be
transferred by the Bank to a separate account at the Bank
and accounted for by the terms specified by the Bank's
Tariffs until the moment of their receipt by the Client at
the Bank, and if the account was seized, then until the
moment of forced withdrawal of funds from it by the
authorized body. If the amount of the forced debit was less
than the balance of funds in such a separate account, the
Client has the right to contact the Bank branch and receive
the difference of the balance of funds. The remaining
funds are returned by the Bank to the Client if the Client
applies for their return ("upon request™) to the Bank's
branch. Such return of funds "upon request” is possible
within 3 (three) calendar years from the date of crediting
of the Client's funds to a separate Bank account. If within
3 (three) calendar years from the date of crediting the
balance of the Client's funds to a separate account of the
Bank, the Client does not appear at the Bank to receive
them, the amount of the balance is credited to the Bank's
income account.

Until the termination of the Agreement or termination of
the provision of Banking services specified in the
Notification of the Bank, the Client is obliged to pay any
debts to the Bank which could have arisen during the term
of the Agreement or in agreement with the Bank in the
part of banking service, which provision to the Client is to
be terminated.

16.3. The Parties agreed that the Bank has the right to
suspend the operation of the transaction under the
Agreement or to refuse the Client to complete the
transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the
financial transaction of the Client is related with
legalization (laundering) of proceeds from crime or
financing of terrorism, as well as in case of impossibility
to carry out identification of the Client according to the
Legislation , including, in case if the Client does not
provide necessary documents or data in order to ascertain
the essence (content) of his activity, financial condition or
deliberate misrepresentation, and, if there is a suspicion of




migo3pu, 1OAO0 HajganHa KiieHTOM HEIOCTOBIpPHOI
iHpopMaLii a0 HaBMHCHOTO NMOAAaHHA iH(popMalii 3 MeToIo
BBeJIeHHA baHk B oMaHy.

16.4. bank mae mpaBo BimMoBHuTH Kili€eHTY B yKiIameHHi
Horosopy, 3anumaiodn 3a co00r0 MpaBo HE KOMEHTYBAaTH
CBOTO pimeHHs. baHk Mae paBo BiIMOBUTH B IIOTO/IXKCHH1
(He TPUHHATH 10) BUKOHAHHS 3asBHU-aHKECTH/3asBH, TakK
camo sk 1 BigmoBuTu KitieHTy B HamaHHi Oyab-sKoOi
BankiBcbkoi mocnyru. Taka(e) BiAMOBa / HENPUHHATTS /
HEHa/JaHHs, 30KpeMa, Moxke OyTu oOymosineHa(e) Oymb-
SIKOIO 3 HACTYITHUX OOCTaBUH:

1) 3miHa cuTyarii Ha Mi>KOaHKIBCBKOMY BaJIOTHOMY PHHKY
VYkpainn Ta/abo0 eKOHOMIUHOi cHTyamii y KpeAWTHO-
(hinaHCOBI¥ crucTemi YKpainu, Ta/ab0 KOH IOHKTYPU PHHKY
TPONIOBUX pecypciB B Ykpaini, Ta/ab0 NPUAHATTS
YIIOBHOBa)KEHUMH OpraHaMH Y KpaiHi HOPMaTHBHHX aKTiB,
III0 MOXKYTh HECTIPUSATIIMBO BIUTMHYTH Ha AisUTbHICTH baHKy
B cdepi HagaHHsS BaHKIBCBKHX MOCIYT, BiICYTHICTH Yy
banky BiNBHHUX TPOIIOBUX pECypCiB, HEOOXiTHHX IS
HaJaHHA baHKIBCHKOI MOCITYTH, Ta/a00

2)  HENOCTOBIPHICTP  HAJaHUX  JOKYMEHTIB  TIPO
niaTBepHKeHHs QinaHcoBoro crany KiienTa ta/abo iHmoi
indopMmarii (moxymeHrarii), mo HamaeTbes KiieHTOM;
Ta/abo

3) cyrreBe, Ha nymMKy baHky, moripuieHHS (hiHAHCOBOTO
crany KiieHta y nmopiBHsSHHI 3 THM, KW iCHYBaB Ha JaTy
ykianeHHs Jlorosopy, Ta/abo

4) HacTaHHS BUNIAJIKY HEBUKOHaHHS yMOB JloroBopy Ta/abo
Oyap-siKoro 3 MpaBOoUYMHIB / noroBopiB bauky 3 Kiientom
Ta/abo 3 Oyap-sIKOI 3 TOB’s3aHHMX oci® momo KiienTa,
Ta/abo Oyap-IKOTO 3 JOroBOpiB / mpaBouwHiB KiieHrta 3
iHIMMH  QIHAHCOBO-KPEJUTHUMH yCTAaHOBaMH, IO €
YMHHUMH Ha JaTy ykiuageHHs JloroBopy Tta/abo OynyTh
YKJIaJleHI CTOpOHAMH TaKHX JOTOBOPIB / TPaBOYMHIB
IPOTATOM CTPOKY Aii JloroBopy; Ta/abo

5) Oynp-sika(i) 3MiHa(u) B 3aleBHEHHSIX Ta TapaHTIAX
KiienTa, Haganux 3rigHo Jlorosopy; Ta/abo

6) cmepth Kiienra; Ta/abo

7) moJlaHHsI BUMOTH TIPO JIOCTPOKOBE MOBEPHEHHS BKJIANY,
MaiiHOBI TpaBa Ha SKHH € MPEIMETOM 3acTaBH 3a Oyib-
SIKUM JIOTOBOPOM 3aCTaBH yKJaJeHUM 3 bankowm; Ta/abo

8) HasBHICTH 1HIIMX OOCTAaBHH, IO CBITYaTh MPO TE, IIO
00pro.i 3000B’s3aHHS CBOEYACHO HE OYyTh BUKOHAHI.
16.5. Y 3B'13Ky 31 3MiHaMH KOH ‘IOHKTYpH baHKiBCbKOT
MOCIYTH Ta IHQISAMIMHUMY IPOLIECaMH, 110 BiJOYBaIOThCS
B  Ykpaini, bank Mae mpaBo 3MmiHIOBaTH B
OJTHOCTOPOHHBOMY TOPSAKY, BiAMOBiIHO 10 cTarTi 651
HusinbHoro KOMEkcy Ykpainu, ymosu Jlorosopy, [Ipasui,
Tapudis banky, ymoBu 3asBH-aHKETH, SKi AyOIIOIOTHCS 3
nonoxkeHHssMu  [lyOmiunoi wactmam  [loroBopy 1 €
3aranpHUMH [T Beix Kitientis, noBimomumym Kitienra rmpo
Taki 3MiHM He mi3Hime HDbK 3a 30 (TpuansATh)
KaJIeHJapPHUX JHIB JI0 1X BBE/ICHHS.

16.6. CropoHM JOCATAM 3rOAM 3 YCIX ICTOTHHX YMOB
Horosopy, IlpaBun. Bynp-ski nponosutii banky Kiienrty
npo 3Miny ymoB JloroBopy/IlpaBui, B TOMy YHCIi PO
3MiHy icToTHHX YMOB JloroBopy, [lpaBui, Tapudis banky,
3IHCHIOBATUMYTBCSL Y CTPOKHM, BCTaHoBieHi m. 16.5.

the Bank during the procedure of identifying and/or
clarifying the information on the provision of untrue
information by the Client or the deliberate submission of
information in order to mislead the Bank.

16.4 The Bank has the right to deny the Client fir the
conclusion of the Agreement, leaving the right not to
comment on its decision. The Bank has the right to refuse
to accept (not accept) the execution of the Application
form/Application, as well as to refuse the Client in the
provision of any banking service. Such refusal/non-
acceptance/failure to provide, in particular, may be due to
any of the following circumstances:

1) change in the situation in the interbank foreign
exchange market of Ukraine and/or the economic
situation in the credit and financial system of Ukraine
and/or the state of the market of cash resources in Ukraine
and/or adoption of normative acts by the authorized
bodies of Ukraine that may adversely affect the Bank's
activities in the sphere of providing Banking services,
absence of the Bank's available cash resources necessary
for the provision of Banking services and / or

2) the unreliability of the submitted documents
confirming the financial condition of the Client and/or
other information (documentation) provided by the
Client; and/or

3) significant, in the opinion of the Bank, deterioration of
the Client's financial position in comparison with the one
that existed on the date of the conclusion of the
Agreement, and/or

4) occurrence of a failure to comply with the terms and
conditions of the Agreement and/or any of the Bank's
deeds/agreements with the Client and / or any related
persons with respect to the Client and/or any of the
Client's deeds / agreements with other financial lending
institutions that are in force on the date of the conclusion
of the Agreement and/or will be concluded by the Parties
of such deeds/agreements during the term of the
Agreement; and/or

5) any change (s) in assurances and guarantees of the
Client, provided in accordance with the Agreement;
and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the
deposit, the property rights of which are the subject of
collateral under any collateral agreement concluded with
the Bank; and/or

8) presence of other circumstances, indicating that the
obligations will not be fulfilled in a timely manner.

16.5 In connection with changes in Banking services and
inflation processes taking place in Ukraine, the Bank has
the right to unilaterally amend, in accordance with Article
651 of the Civil Code of Ukraine, the terms of the
Agreement, the Rules, the Bank’s Tariffs, the conditions
of the Application form, which are duplicated with the
provisions of the Public part of the Agreement and are
common to all Clients, notifying the Client of such
changes not later than 30 calendar days before their
introduction.




[IpaBun. bank mnoBimomisie mpo 3miam y Jlorosopi,
[IpaBunax, Tapudax banky nuisixom po3MilleHHS 3MiH
Ta/4u TOMOBHEHHS YM HOBY pefakiito JloroBopy, [1pasu,
TapudiB banky B 3aranbHOTOCTYITHUX TSI KITIEHTIB MiCIISIX
B ycraHoBax banky Ta Ha OdiuifiHomy caiiti banky He
mi3Hime Hixk 3a 30 KaJeHTapHUX AHIB JI0 JaTh HaOpaHHS
YUHHOCTI 3MIiH Ta/dd JOTMOBHEHh YW HOBOI pemaKIIii
Horosopy, [lpaBun, Tapudis banky. Kiienty, skuii €
CIOKMBaYeM (DIHAHCOBMX TIOCIYr  BIANOBIAHO  JIO
3akoHomaBcTBa, bank HampaBmse Takomy KimieHTy
MOBiAOMIJICHHS TIPO 3MiHU yMOB [loroBopy, [IpaBum Ta/4m
Tapudis banky uepes [Ipiopuretnnii Kanan komyHikamii
ta/abo Cucremy [HTEpHET-OAaHKIHTY.

16.7. Bkazanwmii B po3zini «16. Ctpok aii JloroBopy, 3MmiHa
Horosopy, Tapudie Ta IIpaswumn, po3ipBaHHs
Horosopy» IlpaBun 30-aeHHuU CTPOK ISt TIOBiAOMIICHHS
Mpo BHECEHHS 3MiH Ta/du JOMOBHEHb 10 JloroBopy,
Tapudis banky, [IpaBui He 3acTOCOBYETHCH Y BHIAAKAX

BHECEHHA 3MiH,  fAKi NMOKPAIIYIOTh  YMOBH
o0cayropyBanHsi KiieHTiB (po3lIMpHOIOTH mepeJiik
nmocayr, OaHKiBCcbKUX mpoaykTiB banky Ta/a6o

3MeHIyi0T, Tapudu banky) ado cnpsiMmoBaHi Ha
BHKOHAHHA BHUMOr 3aKoOHOJABCTBA, 10 HaOyBarOTh
YUHHOCTI paHile, HiX BCcTaHOBIIEHWH 30-IEHHUH CTPOK
JUIsE PO3MIIIICHHST 3MiH Ta/4M JOMOBHEHb 10 Jloromopy,
Tapudis banky, IlpaBun Ha OdimiitHomy caiiti banky,
SKIIO 1HIIIE HE BU3HAYEHO Y MOBiIOMIIEHH] baHKy.

16.8. Kiient mpuiiMae Ha cebOe OOOB’S30K CaMOCTIHHO
BIZICTe)KYBaTl HasBHICTH/BiJCYTHICTh MpomNo3uliii banky
moao0 BHeceHHA 3MiH n0 JoroBopy, I[lpaBunm ta/abo mo
Tapudie banKy, NIIISIXOM TEpEBIpKH  HATXOIKEHBb
noBijomiens y llpioputerHuii Kananm xomyHikarii,
3a3HavyeHoro y 3assi-aHkeri / Cucremu Kiient-bank, B
TOMY 4YHCIi  O3HaiomumoBatucs 3  iH(opmarieo
PO3MIIICHOIO B 3arajibHOJOCTYITHUX JUISL KIIIEHTIB MiCIISX B
ycTaHoBaX baHKy, a TakoX IIJIIXOM BiJIBiyBaHHS
OdiuiitHoro caiity banky He piame Hix 1 pa3 Ha MicsLb.
16.9. ¥V pa3i Hesroam 3i 3minamu 10 Jloroeopy, IlpaBun
ta/abo Tapudis banky, KiieHT Mae mpaBo JDOCTPOKOBO
pozipBaru JloroBip abo BiIMOBHTHCH BiJl OTPHUMAaHHS
Baukiscbkoi MOCIYTH o JaTu, 3 SIKOT
3aCTOCOBYBAaTHMMYThCS TaKi 3MiHH, 0€3 CIUIATH J0JIaTKOBOT
Kowmiciiinoi BuHaropoam banky 3a #ioro posipBaHHA,
NOINEPEeHb0  TOTACHBILIM  BCIO  3a00OproBaHicTe  3a
HorosopoM. B iHIIOMY BHMAAKy Taki 3MiHH BBa)KarOThCs
MPUUHATAMHU/TIOTO/DKeHUMHU KJTIEHTOM, SIKIIIO O JaTH, 3
SKOT BOHM 3aCTOCOBYBAaTHUMYTbCs, KIlieHT He MOBiTOMHUTH
bank mnpo posipBamHs JloroBopy, NUIIXOM IOJaHHS
BIJINIOBIIHOT 3asiBM 10 BaHKy Mpo BiMOBY BiJl OTpUMaHHS
BankiBcbkoi mociyry.

16.10. Ilopsinox BHeceHHsi 3MiH 10 InguBinyajabHol
yactuau J[lorosopy. Jlyis 3MiHM yMOB, BH3HAYCHHX
CropoHamu y BIAMIOBIAHMX PO3Iijax 3 iHIUBIAyaIbHUMHU
yMOBaMH 3asBU-aHKETH, sIKa € [HIUBiTyaaIbHOI0 YaCTHHOIO
Horosopy, CTOpOHH YKJIaIal0Th 32 3aTBEPKEHOI0 baHkoM
(hopMOIO HOBY PelIaKilifo 3asiBU-aHKETH PO 3MIiHY YMOB
KOPUCTYBaHHS BankiBcbKUMU MOCITyraMu 3a
3arBepkeHo0  bankom  ¢opmoro  [loroBopy, sAkuid

16.6.The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, the Bank’s Tariffs, will be made within the terms
set out in clause 16.5. Rules. The Bank notifies about
changes in the Bank's Agreement, Rules, Tariffs by
posting changes and/or additions or a new version of the
Bank's Agreement, Rules, Tariffs in places accessible to
customers in the Bank's institutions and on the Bank's
Official Website no later than 30 calendar days before the
date of collection the validity of changes and/or additions
or a new version of the Agreement, Rules, Bank Tariffs.
To the Client who is a consumer of financial services in
accordance with the Legislation, The Bank sends such a
Client a notification about changes to the terms of the
Agreement, Rules and/or Bank Tariffs through the
Priority Communication Channel and/or the Internet
Banking System.

16.7. Specified in Section "16. Terms of the Agreement.
Change of the Agreement, Tariffs and Rules.
Termination” of the Rules of daily deadline for
notification of changes and/or additions to the Agreement,
the Bank's Tariffs, Rules does not apply in cases of
changes that improve the conditions of service for the
Clients (expand the list of services, banking products of
the Bank and/or reduce the Bank's Tariffs) or are aimed at
implementing requirements of the Legislation, which
enter into force earlier than the established 30-day period
for posting changes and/or additions to the Agreement,
Bank’s Tariffs, Rules on the Bank's official website,
unless otherwise specified in the Bank's notification.
16.8. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's
Tariffs, by checking the receipt of notifications in the
Priority Channel of communication specified in the
Application-questionnaire  /  Client-Bank  System,
including accessing to information posted in public places
for clients at the Bank's institutions, as well as by visiting
the Bank's official website at least once a month.

16.9. In case of disagreement with changes to the
Agreement, the Rules and/or the Bank’s Tariffs , the
Client has the right to terminate the Agreement ahead of
schedule or to refuse to receive Banking services until the
date from which such changes will apply without paying
an additional commission for its termination, having
prepaid all the arrears under the Agreement. Otherwise,
such changes shall be deemed accepted/approved by the
Client, unless, before the date on which they are applied,
the Client has not notified the Bank on the termination of
the Agreement, by submitting an appropriate application
to the Bank about refusal to receive the Banking service
16.10. The procedure for making changes to the
Individual part of the Agreement. In order to change the
conditions defined by the Parties in the relevant sections
with individual conditions of the Application form, which
is an Individual part of the Agreement, the Parties




BBaXAEThcs ykianeHuM CTOpOHaMHM 3a YMOBH HOTO
mianucanas Kiiearom ta bankoM.

conclude, in accordance with the form approved by the
Bank, a new edition of the Application form on changing
the conditions of using banking services according to the
form of the Agreement approved by the Bank, which is
considered concluded by the Parties in conditions for its
signing by the Client and the Bank.

17. ®IHAHCOBUM
TEJE®OHY

HOMEP MOBLJIBHOT' O

17.FINANCIAL NUMBER OF MOBILE PHONE

17.1. ®inancoBuii HoMep MOOLIILHOTO TesiedoHY — HOMED
MoOinpHOTO Tenedony Kimienra, mo BkazaHuil y 3asBi-
aHKETi, SKWHA BHKOPHUCTOBYETbCS Ui 3B SI3KYy 13
JIOBiIKOBUM TIeHTpoM banky, 3 MeToro ABTeHTHdiKaIii
KiienTa, mnst orpumanus SMS-mioBinomiens Bix banky,
BignpasneHHs Kimientom baHky KoziB MiATBEpIKEHHS YU
iHImoi  TekcToBoi iHdopMmarlii, sika HeoOXijgHa s
OTpUMaHHsI/HaJlaHHS baHKIBCRKHUX TOCTYT 32 OyIb-TKHUMHA
JIOTOBOPaMH, SIKi yKiIaeHi Mi>k CTOpOHaMHU.
ABTeHTHIKALIA — TIpOIIeypa MEPEBiPKH BiNOBIIHOCTI
ocobu, sKa 3BEPTAETBCS 3a OTPUMAHHSAM  TOCIYT
(omeparmiit)/indopmartii 1o banky, igeHTH(IKATIHHAM
manuM Kiienrta nuisxom HampaeneHHs bankom SMS-
noBijiomyieHHss Ha iHaHCOBUI HOMEp MOOIIBHOTO
tenedony Kiienra un 3aTenedoHyBaBIIH 10 JTOBiAKOBOTO
ueHTpy banky. ABrenTtudikaris Kiienta mpoBOmMThCH
bankom st BCTaHOBIGHHS HOTro HAJEXKHOCTI [0
KOHKpeTHOTO KitieHTa Ta #oro oONIKOBOTO 3amucy y
cucreMax baHky.

17.211Insxom mignucanus 3asBu-aHkeTH, KinieHT gidcHIM
HiATBEp/DKYE, MO Ha MOMEHT YkjaleHHs JloroBopy
BUKOPHCTOBYE HOMEp MOOiTpHOTO TenedoHy, SKAN
3a3HaveHo Kitientom y 3asBi-ankeTi sik @iHaHCOBUI HOMED
MOOUTBHOTO TeneOoHy Ta KUK 3HAXOAUTHCS BUKITIOUHO Y
BJIacHOMY BHMKOpucTaHHI KiieHTa 1 He mepemaerbes A

BuKopuctaHHs KitieaToM TperiMm  ocobam. KiieHT
MiJNUCaBIId  3asBy-aHKETy Hajae baHky 3romy Ha
BuKopucTtanHs  (DiHaHCOBOro  HOMEpYy  MOOIIBHOTO

TenedoHy s OTpUMaHHS BaHKIBCBKMX ITOCIYT, 3TiJHO
JoroBopy, a Takox 3a iHIIIUMU JIOTOBOPAMH, SIKi YKIIaJIEHO
Mix CTopoHamu.

17.3. 'YV pa3i 3aMmiHg, BTpaTH, OE3KOHTPOJIBHOTO
BUKoprucTanHs  (DiHaHCOBOro  HOMepa  MOOLIBHOTO
tenedony  Kimient  3000B’s3yerbes  HeraiiHO  (y
HaWKOPOTIINH CTPOK MPOTSATOM OJHOTO JIHS) ITOBIIOMHUTH
bank nuceMoBo. Y pasi HenoBigomseHHst KiientoMm mpo
BUTIAJIOK 3aMiHU, BTPATH, 0€3KOHTPOJILHOTO BUKOPHCTAHHS
®diHaHCOBOTO HOMEpa MOOUIBHOTO TeIePOHY Yy CTPOK,
BU3HaueHMH myHKkToM 17.3. IlpaBwi, bank He Hece
BIJITOBiAAJILHOCTI 32 HECAHKIIIOHOBAHE CIIMCAHHS KOIITIB 3
paxyHkiB KirieHTa Ta He BIAIIKOJOBYE 30MTKH, HAHECEHI
Krienry, mo cranu HacniAKOM HEBYACHOTO IOBiOMIICHHS
KiieaTom banky.

17.4. 3amina @iHaHCOBOTO HOMEPY MOOUTHLHOTO TenedoHy
MOXJIMBE JIHIIe 3a IHimiatuBoro KilieHTa, MIIIXOM
nepcoHansHoro mnojxaHHa Kiienrom 1o Oyne-sikoro
BijiiieHHs1 banky Ha TepuTopii YKpaiHu MMChbMOBOI 3asBU
po 3MiHy DIiHAHCOBOrO HOMEpPY MOOUILHOrO TenedoHy.

17.1. Financial phone number meansthe Client's mobile
phone number specified in the Application Form used to
contact the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank,
to send to the Bank Customer the confirmation codes or
other textual information required for receiving /
provision of banking services under any agreements
concluded between the Parties.

Authentication means the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile
Phone Number or by calling the Bank's Help Center. The
Client's authentication is performed by the Bank to
determine its identity to the particular Client and his
account in the Bank's systems.

17.2. By signing the Application Form, the Client
hereby confirms that at the time of the conclusion of the
Agreement, it uses the mobile phone number specified by
the Client in the Application Form as the Mobile Financial
Number and which is solely in the Client's own use and is
not transferred for use by the Client to third parties. By
signing the Application Form, the Client agrees to the
Bank to use the Mobile Financial Number to receive
Banking services under the Agreement, as well as under
other agreements concluded between the Parties.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in
the shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case
of replacement, loss, uncontrolled use of the Financial
number of the mobile phone within the period specified in
paragraph 17.3. According to the Rules, the Bank shall not
be liable for unauthorized debiting of funds from the
Client's accounts and shall not reimburse the losses caused
to the Client as a result of untimely notification by the
Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the
Bank in the territory of Ukraine a written application for
changing the Financial Number of the mobile phone.
Changing the Customer Financial Number of the Client's
authorized representative is prohibited.




3mina @iHaHcoBOro HoMepy MoOiNbHOrO TenedoHy
Josipenoro ocoboro Kitienta 3abopoHEHO.

18. BUIIMCKA 3A PAXYHKOM KJIIEHTA

18.CLIENT ACCOUNT STATEMENT

18.1. KitieHT Mae MOXIUBICTD B OYJIb-IKUH 3pY4HUH JUIS
cebe yac 0e3KOITOBHO CPOPMYBATH BUIHCKY 3 PaxyHKY
Knienra B Cucremi Intepner-6ankinry (ans KiientiB —
(dhizmgamx 0cid) abo Cucremi Kimienr-bank (s KitienTis —
(hizmuHuX ociO-mianpuemIliB). Bummcka 3 paxyHKy MoOxe
OyTu chopMoBaHa 3a 3amanuii KirieHToM niepios Ta MiCTUTh
BiZIOMOCTI Tpo Bci mpoBeaeHi KiienTom omeparii 3a
paxynkom Kiienra.

18.2. Knient Mae mpaBo 3BepHYTHCS Ha BiagineHHs banky i
3aMpOCHUTH B YCHIN OpMi, ajle He YacTille OJHOTO pa3y Ha
Micsmp, Bunmcky 3a paxyHkowm, sky bank nHamae Kiienty
Oe3omnatHo, ab0o0 baHk Moke Oe30IIaTHO HaIicaaTh
Bumucky 3a paxyHkom Ha 3anut Kiienta B ycHiil ¢popmi, B
TOMY 4YucCIHi 3aTenedoHyBaBmu 10 Jl0BiIKOBOTO IIEHTPY, ajie
HE YacTillle OJHOTO pa3y Ha MiCAIlb, HA €JIEKTPOHHY aapecy
Kiienra, mo 3a3navena y 3assi-ankeTi. [Ipu nupbomy bank He
Hece BiINOBINATBHOCTI 32 BTpaTy Bunucku 3a paxyHkoM abo
PO3TOJIOIIEHHST 3a3Ha4yeHoi y Hiil iHpopmarii mig dac
NepecusiaHHsl  eJIeKTPOHHOI  momTor. HeoTpuMaHHs
Bunucku 3a paxyHkoM He 3BiTbHsI€ KiTieHTa BiJl BUKOHAHHS
fioro 3000B s13aHb 3a J[OroBOpOM.

18.3. Kepyrounce monoxenasmu ctarti 207 LuBimsHOTO
Kozaekcy Ykpainu, CTOpoHH MOroawiu, mo baHk mig gac
HagaHHa KiienTy Bunmcku 3a paxyHKOM, KBUTaHIIiH, TOIIO
MOX€  BUKOPHCTOBYBaTH  (pakcuMminbHe abo  iHIIe
eJIEKTPOHHE BiATBOPEHHS IMiJIHICY MocanoBoi ocodu banky
Ta/a00 neyaTku baHky 3a TOMOMOTro0 3aC001B MEXaHIYHOTO,
EJIEKTPOHHOTO a00 iHIIOTO KOMifoBaHH:/ (hakcuMie.

18.4. Axuio KiieHT BUsSBUB po30i’KHOCTI MiXK OIepalisMu
Ta CyMaMH, BKa3aHMMHU Yy BUMNHCII 3 paxyHKy KiieHta i
(aKTUYHO MPOBECHUMH, TO TIPOTATOM 15-TH KaJeHIapHUX
JHIB JHS OTPHMAaHHS BIANOBITHOI BHITUCKH 3 paxyHKY
KitienTa, BiH MOBUHEH MMCbMOBO MPOiH(OOPMYBaTH MPO 1Ie
bank 3 HamaHHAM  BIiONOBIMHUX  IiATBEPIKYHOUUX
JOKyMEHTIB, y TIPOTHJECKHOMY BHIIQJKy BHUIIHCKA 3
paxyHky KiieHTa BBa)kaTUMETBCS MiATBEPIKEHOIO 1
NoJJaITbINI peTeH3ii bankoM He mpUAMaroThCs.

18.5. bank mopoky, Ha Bumory KitienTa, craHom Ha 01
ciuns, Hamae Kiienty Bunicky 3 paxyHky Kiienra. fxmnio
Kiient He HamaB banky minrBeppkenHs mo 01 mroToro
HNOTOYHOTO POKY NpO 3aJIHMIIKM Ha paxyHKy KirieHra,
3aJTHIIKA o TaKOro paxyHKy BBAKAIOTHCS
niareeppkeHumu KiieHTom.

18.1. The Client has the opportunity to form a statement
from the Client's account free in the Internet banking
systems (for Clients -Individuals) or the Client-Bank
System (for Clients - individual-entrepreneurs) at any
time convenient for him. The account statement can be
generated for the period specified by the Client and
contains information on all transactions performed by the
Client on the Client's account.

18.2. The Client has the right to contact the Bank branch
and request verbally, but not more than once a month, the
Account Statement, which the Bank provides to the Client
free of charge, or the Bank can send the Account
Statement free of charge at the Client's request verbally,
including by calling to the Help Center, but not more often
than once a month, to the Client's email address specified
in the Application form. At the same time, the Bank is not
responsible for the loss of the Account Statement or the
disclosure of special information in it during e-mail
forwarding. Failure to receive the Statement of Account
does not release the Client from fulfilling his obligations
under the Agreement.

18.3. Guided by the provisions of Article 207 of the Civil
Code of Ukraine, the Parties agreed that the Bank may use
a facsimile or other electronic reproduction of the
signature of an official of the Bank and/or the Bank's seal
using mechanical, electronic or other means of copying/
facsimile.

18.4. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's
account statement and actually carried out, he shall inform
the Bank in writing within 15 calendar days of receiving
the relevant Client's account statement, providing the
relevant supporting documents, otherwise the statement
from the Client's account will be considered confirmed
and further claims by the Bank will not be accepted.

18.5. Every year, at the Client's request, as of January 1,
the Bank provides the Client with a statement from the
Client's account. If the Client has not provided the Bank
with confirmation by February 1 of the current year about
the balances on the Client's account, the balances on such
account shall be considered confirmed by the Client.

19. BIOPO KPEIMTHHUX ICTOPIH

19. CREDIT HISTORY BUREAU

19.1. Ilngxom mianucaHHs 3asBu-aHKeTH, KIIEHT Hamae
banky 3romy Ha 30ip, 30epiraHHs, BUKOPHCTaHHS,
NONIMPEHHST Ta Tepenady 10 Orpo KpeAMTHHX iCTOpid
inopMmarrii, 110 CKjIagae KpeautHy icropiro Kiienta B
00’eMi BU3HAYEHOMY 3aKOHOJABCTBOM, @ TAKOX Ha TOCTYI
o KpeautHOi ictopii KiienTa (3rimHO Teperniky Oropo
KPEIUTHUX ICTOPIil, BU3HaYeHOTO y MyHKTI 19.4. [IpaBuin).
19.2. 3asnauena B upomy pozmimi IlpaBun 3roma Ha
HanaHHs bankom iHdopmauii npo Kiienta go Oropo
KpEAWTHUX ICTOpPiil, a TakoX 3rojla Ha 3anmuT baHKOM
inpopmauii mpo KiienTa (KpeIUTHOTO 3BiTY) B Oyb-IKOMY

19.1. By signing the Application Form, the Client agrees
to the Bank to collect, store, use, distribute and transfer to
the credit history bureau information that makes up the
Client's credit history to the extent specified by law, as
well as access to the Client's credit history (according to
the bureau's list). credit histories, defined in paragraph
19.4. of the Rules).

19.2. The consent of the Bank to provide information
about the Client to the credit bureaus specified in this
section of the Rules, as well as the consent of the Bank to
request information about the Client (credit report) at any




OIOpO KpeOUTHUX 1CTOPiil AiIOTH MPOTITOM BCHOTO CTPOKY
nii Jorosopy.

19.3. Bank Mae mIpaBO OHOBJIOBATH IH(OPMAILIIO 010
Horosopy/Kitienra 10 Bcix 0IOpO KpeAUTHUX ICTOPiH, 10
JiI0Th Ha TepuTopii YKpaiHu B pamkax 3aKOHOAABCTBA, Ta
3 sKMMH Y BaHKy mignucano JOroBOpH Mo CIiBOpALO.
19.4. IEPEJIK BIOPO KPEJUTHUX ICTOPIM:
IIpAT «Ilepie BceykpaiHcbKke 0I0p0 KpeIUTHHX
icTopiin»

VYkpaina, 02002, m. Kuis, Byn. €srena Csepcrioka, 11, 3-
i moBepx (JTiBE KPHIIO);

IHAT «MixxnaponHe 010po KpeAUTHUX icTOpiiD»
Vkpaina, 03062, m. Kuis, np. [lepemorn, 6. 65, od. 306.

credit bureau is valid throughout the term of the
Agreement.

19.3. The Bank has the right to update the information on
the Agreement/ the Client to all credit bureaus operating
in Ukraine within the framework of the Legislation and
with which the Bank has signed cooperation agreements.
19.4. LIST OF CREDIT HISTORY BUREAU:

The First All-Ukrainian Bureau of Credit Histories
PJSC

11, Yevhena Sverstiuka Str., 3 floor, (left wing of the
building), Kyiv, 02002 Ukraine;

International Bureau of Credit Histories PJSC

65, Peremohy Ave., office 306, Kyiv 03062 Ukraine,

20.PEECTPU

20. REGISTERS

20.1. [lep:kaBHHUii peecTp AKTIB HHMBUILHOTO CTaHY
rpomaasin. [linnucanusm 3asBu-anketd, KiieHT Hagae
banky 3romy Ta Oe3BimKIMYHUI 1 O€3yMOBHHWH [TO3BIT
(nmpaBo) bamky Ha moctyn bamky mo #oro ocoOucTtmx
BiZIOMOCTEH, 0 MicTAThCS y JlepkaBHOMY peecTpi akTiB
UBUILHOTO CTaHYy TPOMAJISIH Ta SIKi CTOCYIoOThes KitieHTa.
20.2. €nuHuii peectp AoBipenocreil. I[ligmucanHsIM
3asBu-anketn  Kiient Hamae banky 3romy Ta
0e3BiAKITMYHMIA 1 Oe3yMOBHME 103Bin (mpaBo) banky Ha
noctyn baHKy Ha OTpUMaHHS BUTATIB IIOJO HBHOTO 3
€uHOTO peecTpy MoBipeHocTel (1100 JOBIpEHOCTEH, SIKi
Bumani Kiienrom #ioro moBipeHMM oco0aMm s
MIPE/ICTAaBHUIITBA iHTepeciB y baHKy).

20.3. /[lep:kaBHHI peecTp 3arajbHO000B’SI3KOBOI0
JA€ep:KABHOTO COLiaJLHOr0 crpaxyBaHHs. [linmucaHHsIM
3asBu-anketn  Kimient Hamae banky 3romy Ta
Oe3BiIKIMYHUN 1 6e3yMoBHHIA M03BiN (mpaBo) banky Ha
Joctynn baHky 70 HWOro OCOOMCTHX BiJIOMOCTEH, IO
MicTAThCS y JlepikaBHOMY peecTpi 3arabHOO00B I3KOBOTO
JICP’)KaBHOTO COIIATBHOTO CTPaxXyBaHHSI.

20.1. State register of civil status acts. By signing the
Application form, the Client provides the Bank with the
consent and irrevocable and unconditional permission
(right) of the Bank to access the Bank's personal
information contained in the State Register of Civil Status
Acts and relating to the Client.

20.2. Single register of powers of powers. By signing the
Application Form, the Client gives the Bank consent and
irrevocable and unconditional permission (right) of the
Bank to access the Bank to obtain extracts from the
Unified Register of Powers of Attorney (for powers of
attorney issued by the Client to his proxies to represent
interests in the Bank).

20.3. State register of mandatory state social insurance.
By signing the Application-questionnaire, the Client gives
the Bank consent and irrevocable and unconditional
permission (right) for the Bank to access his personal
information contained in the State Register of Mandatory
State Social Insurance.

21. 3AXHUCT IIPAB
DPIHAHCOBUX ITOCJIYT

CIIOKUBAYIB

21. PROTECTION OF THE RIGHTS OF
CONSUMERS OF FINANCIAL SERVICES

21.1. 3 nuTaHb 3aXHCTY IHTEPECIB CIIOKMBAYiB (PiHAHCOBUX
nociyr KiieHT Moke 3BepHyTHCh N0 banky (muisxom
HaINpaBJIeHHS NHCHMOBOTO 3BEPHEHHS IOLITOI, Yepe3
Odoiniitanit caiit banky abo ycHOro 3BepHEHHS dYepe3
JosinkoBuii ieHTp banky 4u Ha 0cOOMCTOMY PUIOMI), 10
HanionansHoro 6anky Ykpainu abo 1o cyny.

HeranpHima inpopmanis Ha OdiniiiHomy caiiti baHky:
https.//www.otpbank.com.ua/about/quality/

21.1. Regarding the protection of the interests of
consumers of financial services, the Client may apply to
the Bank (by sending a written request by mail, through
the Bank's official website or orally through the Bank's
Help Center or in person), the National Bank of Ukraine
or a court.

More information on the Bank’s official
https://www.otpbank.com.ua/about/quality/

website:

22. JOBIPEHICTB HA ITPABO PO3IOPAIKEHHSA
PAXYHKAMMU

22. POWER OF ATTORNEY ON THE RIGHT TO
DISPOSE OF ACCOUNTS

22.1. KiieHT Ma€ MmpaBo HAJaTH JAOBIPEHICTD IHIINIM 0COOI
Ha PpO3MOpPSIDKEHHS BLAKpUTHMHU Yy bBaHKy paxyHKamw.
JloBipeHICTh Ha MPaBO PO3MOPSHKEHHS PaXyHKaMH MOXE
OyTH 3acBiueHa YIIOBHOBXEHHM MpaIliBHUKOM baHKy a60
HOTapiaJIbHO, B 3aJICKHOCTI BiJl BUMOT 3aKOHO/IaBCTRA.

22.2. KiienT 3000B’s3aHNI HEraiiHO B MHCHMOBIK (opmi
noBijjomnaTh baHk Tpo CcKacyBaHHS BHJAHOI HUM
JIOBIPEHOCTI Ha TPABO PO3IMOPSIKEHHST PaXyHKaAMH 1HIITHM
ocobam. VY Bumaaky HeBuKoHaHHsS KiieHTOM 1BOTO
000B’s13ky KirieHT Hece BiINOBINANBHICTE 32 BUYMHEHHS
TaKUMH 0CO0aMH JTif 00 PO3NOPSIKEHHS PaXyHKaAMH SIK
3a ¢BOI Bi1acHI. baHK 3BIIBHIAETHCS BIJI BiNIOBIJAILHOCTI 3a

22.1. The Client has the right to grant a power of attorney
to another person for the disposal of accounts opened with
the Bank. The power of attorney on the right to dispose of
accounts may be certified by an authorized Bank
employee or notary, depending on the requirements of the
Legislation.

22.2. The Client is obliged to immediately notify the Bank
in writing of the cancellation of the power of attorney
issued by him for the right to dispose of the accounts to
other persons. In case of non-fulfilment of this obligation
by the Client, the Client shall be responsible for the
actions of such persons regarding the ordering of the



https://www.otpbank.com.ua/about/quality/
https://www.otpbank.com.ua/about/quality/

BUMHEHHS OIepauiid o paxyHKax Ha MiJCTaBi JOBIpEHOCTI
y pa3i HemosimomienHs Kimientom banky mpo ii
CKacyBaHHS.

22.3. 'V pasi 3BepHeHHS J0 baHky mpejcTaBHHKA 3a
JIOBipeHicTIO (KpiM OBipeHOCTEH, BUAAHUX HA TEPUTOPIi
iHIIOI JepkaBH, JIErali30BaHMX (AlOCTHIBOBAHHX) Y
BIZIITOBITHOCTI 3 3aKOHOAABCTBA) 3 METOIO BHKOPHCTAHHS
paxynkiB Kiienta, bank Mae mpaBo 3ampocuTu Bix
npeAcrtaBHuka KiieHTa HagaHHS BUTATY 3 €IWHOTO
peecTpy IOBIpeHOCTEH, YHWHHOTO CTaHOM Ha JICHb
MPOBENCHHS OaHKIBCHKOI (BHIATKOBOi) omepariii 3a
paxynkom Kiienra.

accounts as for their own. The Bank is released from
liability for account transactions on the basis of a power
of attorney in case of non-notification by the Client of the
Bank about its cancellation.

22.3. In the case of applying to the Bank of the
representative of the power of attorney (except for power
of attorney issued in the territory of another state,
legalized (apostilled) in accordance with the requirements
of the Legislation) in order to use the accounts of the
Client, the Bank has the right to request from the Client
representative to provide an extract from the Single
Register of Powers of Attorney, on the day of conducting
a banking (expense) transaction on the account of the
Client.

23. IHIII YMOBHA

23. MISCELLANEOUS

23.1. Illmsxom mignucanHs 3asBH-aHKeTH, KacoBoro
nokyMmeHTa, KiieHT miaTBepaxkye, 10 mepen yKiIaleHHIM
Horosopy bank nHamaB Kiienty B moBHOMY 00 eMi
iHpopmalito, 3a3HadeHy B 4. 2 cT. 12 3akoHy Ykpainu
«[Ipo ¢inaHCOBI mMmOCAyrH Ta Jep)KaBHE PETYIIOBaHHS
pUHKIB (iHAHCOBHUX IMOCIYT», B TOMY YHCII MUIIXOM
Hananus Kuienty poctymy no Ttakoi iHdopmanii Ha
Odiniitnomy caiiti banky. [Ipumipauk loroBopy, [1pasui,
Tapudis banky siki 6yno yxmageHo KimienToMm Ha mincTasi
3asBu-anketu, KacoBoro nokymenrta KimieHToOM oTpuMaHo
y JIaTy YKJIaJeHHs 3asBU-aHKETH.

23.1. By signing the Application form, Cash report, the
Client confirms that before concluding the Agreement the
Bank provided the Client in full with the information
specified in Article 12 part two of the Law of Ukraine On
Financial Services and State Regulation of Financial
Services Markets, including by giving the Client access to
such information on the Bank's official website. A copy
of the Agreement, the Rules, Bank’s Tariffs concluded by
the Client on the basis of the Application form, Cash
report was received by the Client at the date of conclusion
of the Application form .

23.2. Li IlpaBuna ckiajeHi yKpaiHCBKOIO Ta aHTICEKOI0
MOBaMH. Y BHIMAJKy BUHHUKHEHHS pPO3ODKHOCTEH MiXK
YKpaiHOMOBHOIO Ta aHTJIOMOBHOIO BEpCisIMH, TEKCT
YKpaiHCHKOIO MOBOIO MaTHUMeE IepeBary.

23.2. These Rules are drafted in Ukrainian and English
languages. If there is any conflict between the Ukrainian
and English texts, the Ukrainian text shall prevail.

23.3. [lounnarouu 3 «05» rpyans 2022 poxy Ha3Ba [Ipasun
3MiHIOeThes 13 «llpaBuna kopuctyBaHHs paxyHkamu AT
«OTII BAHK» (my6miuni)» Ha «[IpaBuia xKopucTyBaHHS
paxyHKaMH Ta HaJaHHS TUIATDKHUX TOCHyT (TyOsiuHi)».
¥Yeci npasa Ta 000B’s13kH, o Oynu HaOyTi CTopoHaMu 10
3MiHU Ha3BH [IpaBuI1, IPOAOBKYIOTH JIISITH Y BIATIOBITHOCTI
JI0 YMOB Jit0401 penaxiiii [1pasui.

23.3. Starting from 05.12.2022, the name of the Rules will
change from "Rules for using OTP Bank accounts
(public)" to "Rules for using accounts and providing
payment services (public)”. All rights and obligations
acquired by the Parties before changing the name of the
Rules continue to operate in accordance with the terms of
the current version of the Rules.




