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compliance with the requirements of the legislation:
INFORMATION
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Micnesnaxomkennss  6anky: 01033, wm. Kui, Bym
Kunsuceka, 43; €nuanit igentudikarop HBY (xom ID
HBY) 300528; Peectpamiiiauii Homep B JlepkaBHOMY
peectpi G6ankiB 273; JloBimkoBuii nentp baunky: (044) 490
05 00.

» Anpeca €JEKTPOHHOI TIOLITH:
guality@otpbank.com.ua;

» Odiniiiauii BeOcaiit banky: www.otpbank.com.ua

» Jlinensii Ta mo3BoiM OaHKy: 3a TiNCPHOCHIAHHSM, 32
rineprnocuiIadsIM 2

» Buau 6aHKIBCBKHX MOCIYT, IO HAAKOTHCS KITIEHTY (IUB.
po3aii III): 3a rinepriocuiaHHsIM

» Tapudu banky: 3a TineprnocHIaHHSIM B 3aJI€KHOCTI BiJl
BUJy OaHKIBCHKOTO MPOJYKTY.

» ICTOTHI XapaKTepUCTUKH MOCIYT 3 HAJAHHS CIIOXHBYOTO
KPEAMTY: 3a eprocHIaHHIM

» IcTOTHI  XapakTEepUCTHKH  3ayYCHHS
BKIIaJTy (JIETIO3UTY): 32 TileprocIaHHsIM
» [lopsok 1 mporeaypa 3axUCTy MEepPCOHANBHUX JIaHUX
(BUTSAT): 32 rineprnocuIaHHIM

» Tlopsmok niii 6aHKy B pa3i HEBUKOHAHHS KIIEHTOM
00OB'SI3KIB 3TiJIHO 3 JOTOBOPOM MPO HaJaHHS OaHKIBCHKUX
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«BiamoBiganpHICTE CTOPIH» Yy MOTOBOpax MpO HaIaHHS
0aHKIBCRKHX TOCIYT, Ta/ab0 B iHAMBIIyalbHINA 4YacTHHI
JIOTOBOPY TpO HajaHHsA OaHKIBCBKMX MOCIyr; abo
OesmocepelHBO Yy CaMOMy JIOTOBOpPI MpO  HAaJaHHS
0aHKIBCBKHMX IIOCIYT, SIKIIO JIOTOBIp HE € MyOJiYHUM.
Honarkoso MOKHA 03HalOMUTUCS y po3aii
«Ilonepe/pkeHHsT Ui KIIIEHTa» 32 TINEPIOCHIAHHSIM B
3aJIeKHOCTI BiJl BUy OaHKIBCHKOTO MIPOAYKTY.

» IHdopmaris npo MopsIOK PO3MIIALY 3BEPHEHb KIIEHTIB
Jo OaHKy: 3a rineprnocwiaHHsAM; Butsr, skuii periaMeHTye
MOPSAZIOK PO3TJsay OaHKOM 3BEPHEHB KIIIEHTIB.

» Posnin «3BepHeHHs rpomansH» odiniiiHoro IHTEepHET-
npeacrapauiTBa HBY: 3a rinepnocuianusM

» Indopmaris mpo cuctemy rapaHTyBaHHS
(hiznuHUX 0ci0: 3a rinepuoCcUIaHHIM

info@otpbank.com.ua;

0aHKIBCBKOI'O

BKJIQJIIB

Information provided in accordance with the requirements of
the Regulation on information provision by banks to clients
regarding banking and other financial services, approved
position of the NBU No. 141 dated November 28, 2019.

> Full name of the bank: JOINT STOCK COMPANY "OTP
BANK"; Identification code: 21685166

Bank address: 01033, city of Kyiv, Zhilianska str., 43; Unique
identifier of the NBU (ID code of the NBU) 300528;
Registration number in the State Register of Banks is 273; The
Bank's reference center: (044) 490 05 00.

» E-mail address: info@otpbank.com.ua;
guality@otpbank.com.ua;

» Official website of the Bank: www.otpbank.com.ua

» Licenses and permits of the bank: by hyperlink; by

hyperlink 2
» Types of banking services provided to the client (see

Section I11): by hyperlink

» Tariffs of the Bank: by hyperlink depending on the type of
banking product.

» Essential characteristics of consumer credit services: by

hyperlink
» Essential characteristics of attracting a bank deposit: by

hyperlink
» Order and procedure for the protection of personal data

(extract): by hyperlink

» The procedure for the bank's actions in case of non-
fulfillment of the client's obligations under the agreement on
the provision of banking services: is determined by the
relevant section "Responsibilities of the Parties" in the
agreements on the provision of banking services, and/or in the
individual part of the agreement on the provision of banking
services; or directly in the agreement on the provision of
banking services, if the agreement is not public. Additionally,
you can find it in the section "Warnings for the client" by
hyperlink, depending on the type of banking product.

» Information on the procedure for consideration of clients'
appeals to the bank: by hyperlink; An Extract that regulates the
procedure for consideration of customer appeals by the bank.
» Section "Citizens' Appeals" of the official website of the

NBU: by hyperlink
» Information on the system of guaranteeing deposits of

individuals: by hyperlink
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» Ilonepe/keHHs: TPUEAHAHHSA KII€HTa 10 MyOJIiuHOT
npono3ulii (opeptH) nepeadadae HagaHHS KOTO 3rogu Ha
3a3HAa4YeHI yYMOBHM HaJaHHA OaHKIBCBKHX IIOCIYT; KITI€HT
MOKE BiIMOBHUTHCS BiJl OTPUMaHHS PEKJIaMHUX MaTepiajiB
KaHaJIAMH JUCTAHIIHHOTO eJIEKTPOHHOTO 00CITyTrOBYBaHHSI.

» Warning: the client's accession to the public offer
(tender/bid) implies his consent to the specified conditions for
the provision of banking services; the Client may refuse to
receive advertising materials through remote electronic
service channels.

IMPABUJIA KOPUCTYBAHHSA PAXYHKAMUA
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1.OCHOBHI
TEPMIHIB.

HOJIO’)KEHHSI. BU3HAYEHHA

1. GENERAL PROVISIONS. TERMS AND
DEFINITIONS.

1.1. OcHoBHI N0/10KEHHS.

1.1.1. Ui [IpaBuna KOpuCTyBaHHS paxyHKaMH Ta HaJaHHSI
TUTATIKHUX MOCIyT (yGmiuni) (mamami -
MpaBuaa/llyoaiuna yacruaa JloroBopy) € HeBi’ €eMHOIO
JacTHHOIO 3asBU-aHKeTW/3asBH (Hamami — 3asiBa-
ankera/3asiBa/lnauBinyanbHa uvacrtuHa Jlorosopy),
KacoBoro nokymenra, JJoroBopy npo OaHKIBCHKHiA BKJas
(TyOumivHMi), HoroBopy po BIIKPHTTS Ta
o0cyroByBaHHs OaHKIBCBKOTO PaxyHKYy B 1HO3EMHIH Ta
HaIllOHAJBHIM BarOTi g ¢ismuHux oci6 ta PKO
(my6niunwmii), loroBopy rmpo HaJgaHHs OaHKIBCHKHX ITOCIYT,
OB’ sI3aHUX 13 OaHKIBCBKMMH MeTajgaMu (yOmigHui), 1m0
yKianaThes Mixk bankom ta Kitientom, sikuii € GpisnaHOI0
ocoboro (Hamani pazom — [lorosip/Ilyomiuna yactuna
HoroBopy).

1.1.2. YV Bumaaxy BHWHHKHEHHS pO3ODKHOCTEH Mixk
nonoxxkeHHssmMu [orosopy Tta IlpaBunamu, MONOKEHHS
[IpaBwi, BuKIageHi y 4acTUHI yKpaiHOMOBHOI pemaKiIii,
T JIATaI0Th PIOPUTETHOMY 3aCTOCYBAHHIO.

1.1.3. bank Mmae npaBo BiaMoBHUTH KitlieHTYy B ykianeHHi
Horosopy, 3anumaiodn 3a co00r0 MPaBo HE KOMEHTYBAaTH
CBOTO pillleHHs. baHK Ma€ paBo BIIMOBHTH B TIOTOKEHH]
(He TPUUHATH JI0) BUKOHAHHS 3asBU-aHKETH/3asiBU, TaK
camo sK 1 BigmoBuTu KilieHTy B HajmaHHi Oyab-iKOi
bankiBcekoi mocinyru. Taka(e) BigMoBa / HEMPUHAHATTS /
HEHa/aHHs, 30KpeMa, Moxke OyTu oOymosineHa(e) Oynb-
SIKOTO 3 HACTYITHUX 0OCTaBUH:

1) 3MiHa cuTyarii Ha Mi>KOaHKIBCbKOMY BATFOTHOMY PHHKY
Ykpainn Ta/abo0 €KOHOMIUHOi cHTyamii y KpeAWTHO-
(inaHcoBil cuctemi YKpainu, Ta/ab0 KOH FOHKTYpH PHHKY
IPOIIOBUX pecypciB B Ykpaiui, Ta/a00 NPUHHATTS
YIIOBHOBa)KEHUMHM OpraHaMH Y KpaiHd HOPMaTHUBHHX aKTiB,
110 MOKYTh HECIIPUSTIMBO BIUIMHYTH Ha isUIbHICTH baHKy
B cdepi HajgaHHi bBaHKIBCBKMX IOCIYT, BiJICYTHICTH Y
banky BITBHHX TpOIIOBHX pPECYpciB, HEOOXiMHUX IS
HajaHHA baHKiBCHKOI MOCITyTH, Ta/a00

2)  HEOOCTOBIPHICTH  HAJaHWUX  JOKYMEHTIB  IIpO
niaTBeppKeHHs QiHaHcoBoro crany KiienTa ta/abo iHImoi
iHdopmarii (moxymeHrarii), mo HamaeTbes KirieHTOM;
Ta/abo

3) cyrreBe, Ha nymKy basky, moripumieHHS (hiHAHCOBOTO
crany KiieHTa y mopiBHSIHHI 3 THM, SIKHii iCHYBaB Ha JaTy
ykianeHHs Jlorosopy, Ta/abo

4) HacTaHHS BUIAJKy HEBUKOHaHHs yMOB JloroBopy Ta/abo
Oyap-siKoro 3 mpaBouMHIB / JoroBopiB banky 3 Kiientom
Ta/abo 3 Oyabp-sIKOI 3 TOB’s3aHMX 0ci0 momo KitieHTa,
Ta/abo Oyab-KOro 3 JoroBopiB / mpaBounHiB KiieHTa 3
IHIIMMH  DIHAHCOBO-KPEJUTHUMH yCTAaHOBaMH, IO €
YMHHUMH Ha JaTy ykiageHHs JloroBopy Tta/abo OynyTh
VKJIaJIeHI CTOPOHAMH TaKWUX JIOTOBOPIB / TIPaBOYHHIB
IpOTATOM CTPOKY 1ii JloroBopy; Ta/abo

5) Oynmp-sxa(i) 3MiHa(M) B 3alleBHEHHSIX Ta TapaHTIsAX
KiienTa, Haganux 3rigHo Jlorosopy; Ta/abo

6) cmepth Kitienra; Ta/abo

1.1. General provisions.

1.1.1. These Rules for use of accounts and provision of
payment services (public) (hereinafter — the Rules/ Public
part of the Agreement) are an integral part of the
Application form (hereinafter — the Application form/
application/ Individual part of the Agreement), Cash
record, the Bank Deposit Agreement (public), the Agreement
on the opening and maintenance of banking account in
foreign and national currency for individuals and PCS
(Public), Agreement on provision of banking services related
to banking metals (public) concluded between the Bank and
the Client that is an individual (hereinafter — the Agreement/
Public part of the Agreement).

1.1.2. In case of discrepancies between the provisions of the
Agreement and the Rules, which are set out in the part of the
Ukrainian-language edition, the provisions of the Rules shall
be subject to priority application.

1.1.3. The Bank has the right to deny the Client for the
conclusion of the Agreement, leaving the right not to
comment on its decision. The Bank has the right to refuse to
accept (not accept) the execution of the Application
form/Application, as well as to refuse the Client in the
provision of any banking service. Suchrefusal/non-
acceptance/failure to provide, in particular, may be due to any
of the following circumstances:

1) change in the situation in the interbank foreign exchange
market of Ukraine and/or the economic situation in the credit
and financial system of Ukraine and/or the state of the market
of cash resources in Ukraine and/or adoption of normative
acts by the authorized bodies of Ukraine that may adversely
affect the Bank's activities in the sphere of providing Banking
services, absence of the Bank's available cash resources
necessary for the provision of Banking services and / or

2) the unreliability of the submitted documents confirming
the financial condition of the Client and/or other information
(documentation) provided by the Client; and/or

3) significant, in the opinion of the Bank, deterioration of the
Client's financial position in comparison with the one that
existed on the date of the conclusion of the Agreement,
and/or

4) occurrence of a failure to comply with the terms and
conditions of the Agreement and/or any of the Bank's
deeds/agreements with the Client and / or any related persons
with respect to the Client and/or any of the Client's deeds /
agreements with other financial lending institutions that are
in force on the date of the conclusion of the Agreement and/or
will be concluded by the Parties of such deeds/agreements
during the term of the Agreement; and/or

5) any change (s) in assurances and guarantees of the Client,
provided in accordance with the Agreement; and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the deposit,
the property rights of which are the subject of collateral under
any collateral agreement concluded with the Bank; and/or




7) moaHHs BUMOTH TPO JOCTPOKOBE MOBEPHEHHS BKJIALY,
MaifHOBI MpaBa Ha SKUH € MPEeAMETOM 3acTaBu 3a Oyab-
SKM JIOTOBOPOM 3aCTaBH yKJIaJaeHUM 3 bankowm; Ta/abo

8) HasgBHICTH iHIMMX 0OCTaBHH, IO CBiAYATH MPO TE, IO
00pro.i 3000B’s3aHHS CBOEYACHO HE OYIyTh BUKOHAHI.

1.2. Bu3HauyeHHsI TepMiHiB:

bankiBcbKHii JeHb - gacTHHA PoOOYOro JHS, MPOTATOM
akoi baHk Bimkputuil ans oOCIyroByBaHHS KII€HTIB 3
MOHE/INIKa M0 II'ATHHIIO, 32 BUKJIIOUEHHSIM BUXITHUX Ta
CBSITKOBHUX JTHIB, KpIM BHITaJIKiB IEPEHECEHHS pOOOTHNX JHIB
Ha 1HII THI/BUXITHI JHI.

BankiBcbka mocayra - Bci Ta/abo Oyab-sika 3 MOCTyT/mii
banky, ska 3amoBneHa KiieHTom Ta HamaeThcs baHkom
Kimienty, nHa mincraBi MoroBopy/IlpaBun Ta 3asBu-
aHKEeTH/3asIBH.

Bumora npo BinmkoayBanus cymu Ilnatixkuoi omepamii
- IOKYMEHT, sSIkuii Moxe nofaBatucs Kiienrom o banky, 3a

dbopmoto, y TOpAOKy Ta |y cmocid, BH3HAYCHUH
Horosopom/IIpaBunamu.
Bunucka 3a paxyHkom - 3BIT, SKAA HANAETHCS

bankom KiieHTy, mpo cTaH paxyHKy, WIO BiJKpPUTHI
KiieaTom y banky.

JoBipena oco6a Kiienra - (¢iznyra ocoba, sKa Ha
3aKOHHMX [IiICTaBaX Ma€ IMOBHOBKEHHS MPEACTaBIISATH
inTepecu Kiienra B banky Ta kopuctyBartucsi bankiBcbkumu
MOCITyTaMH.

JoBinkoBuii WeHTP — MI3pO3AUI, IO 3JIHCHIOE
o0cyroByBaHHI Kili€HTIB BaHKy TUCTaHIIITHUMY KaHAJIaMHU
KOMYHIKamii, KOHTakTH (TenedoHHW, TIOCHIAHHS Ha
mecenmkepu  Viber, Telegram, Facebook, a Ttakox
eJIEKTPOHHI TOIITH ) 3a3HaueHi Ha OditiitHoMy caiiti banky.
JoroBip npo HagaHHS MJIATIKHUX MOCTYT - JIOTOBIp, SKHAI
ykiaanaeTbest Mk bankom Ta KitieHTOM BiAmoBigHO 10
BUMOT 3aKOHOJIaBCTBa, Ha y3roskeHnx CTOpOHAMH YMOBaX,
Ta SKUH iMIUleMeHTOBaHO 10 yMoB JloroBopy/IlpaBun
(3Mmimmanwnii Jlorosip).

Jara BamoTyBaHHs - 3a3HaueHa [InatHukoM y [Tnartixaii
IHCTPYKLIi 1aTa, TOYMHAIOYH 3 SKOI KOIITH, 110 CTAHOBIISATD
cymy IlnmarixkHoi omepamii i1 mepekasani [lnaTHukom
OTtpumyBauy, Iepexo/isiTh y BIacHicTh OTpuMyBaya;

JlebeToBuii mepeka3 - Ilmarikea omeparmis, 10
3IiiCHIOEThCA 3 paxyHKy [lnaTHuka Ha mifictaBi HajgaHol
OtpumyBauem [TnatixkHoi iHCTPYKIIii, 32 YMOBH OTPHUMAaHHS
srom llnatHuka Ha BukoHaHHs IlnmaTixkHOi omepaii,
HazaHoi HUM OTpuMyBady, HajJaBady IJIATIKHHUX TOCITYT
OtpumyBaua abo IlmatHuka, abo Ha migcraei [lmaTikHol
IHCTpYKLIi cTaAryBava 6e3 orpuManHs 3roau [lnarHuka;
Jorosipue cnucanHs ([JdebeTryBaHHsT PpaxyHKy) —
nebeToBUH nepeka3 KomTiB 3 paxyHKy KirieHTta 3a 3romoro
Ta JopydyeHHsM Kiienta y Bumaakax, mnepeabadeHux
Horosopom/IIpaBunamu ta/abo 3aKOHOAABCTBOM.
3araabHmii  crangapr 3BitHocti CRS - 3aranbHuit
CTaHJapT 3BITHOCTI Ta HAJISKHOI IIepeBipKH iHPOpMAITii PO
¢inaHCOBI paxyHKH BIiINOBIZHO 10 baraTocTopoHHBOT
yroJii KOMIICTEHTHHX OpPraHiB IPO aBTOMATHYHUI OOMiH

8) presence of other circumstances, indicating that the
obligations will not be fulfilled in a timely manner.

1.2. Terms and definitions:

Banking day - the part of the working day during which the
Bank is open for customer service from Monday to Friday,
excluding weekends and holidays, except in cases of
postponement of working days to other days/weekends.
Banking service means all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement/Rules and
Application form.

Claim for Reimbursement of Payment Transaction
Amount means a document submitted by the Client to the
Bank in the form, order and manner specified by the
Agreement/Rules.

Account statement - a report provided by the Bank to the
Client on the status of the account opened by the Client with
the Bank.

The Client's Representative means a natural person legally
authorized to represent the Client's interests in the Bank and
to use the Bank's services.

Help Centre means a subdivision providing services to the
Bank's Clients through remote communication channels,
contacts (phone numbers, links to Viber, Telegram,
Facebook messengers, as well as e-mails) listed on the Bank's
official website.

Agreement on provision of payment services means an
agreement concluded between the Bank and the Client in
accordance with the requirements of the Legislation, on the
terms agreed by the Parties, and which is implemented
according to the terms of the Agreement/Rules (mixed
Agreement).

Value date means a date indicated by the Payer in the
Payment instruction, starting from which the funds
constituting the amount of the Payment transaction and
transferred by the Payer to the Recipient, become the
property of the Recipient;

Debit transfer means a payment transaction carried out from
the Payer's account on the basis of the Payment instruction
provided by the Recipient, subject to obtaining the consent of
the Payer for the execution of the Payment Transaction,
provided by him to the Recipient, the provider of payment
services of the Recipient or the Payer, or on the basis of the
Payment Instruction of the collector without the consent of
the Payer;

Direct debit transfer (Debiting of the account) means debit
transfer of funds from the Client's account with the Client's
consent and authorization in cases provided for by the
Agreement/Rules and/or Legislation.

The Common Standard on Reporting and Due Diligence
for Financial Account Information (CRS) is a common
standard for reporting and due diligence of information on
financial accounts in accordance with the Multilateral
Agreement of Competent Authorities on Automatic
Exchange of Information on Financial Accounts, which
includes comments to it (Common Standard on Reporting




iHpopMmaLiero Tpo (iHAHCOBI PaxyHKH, SKHH BKIIOYAE
koMeHTapi 1o Heoro (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS)),
CXBaJICHUI Pamoro Opranizartii €KOHOMIYHOTO
chiBpoOiTHULTBA Ta po3BUTKY 15 mumas 2014 poky (i3
3MiHAaMH Ta JIOTIOBHEHHSIMH) Ta IMIUIEMEHTOBaHUH B
VYkpaini 3rigao 3akony Ykpaiam «lIpo BHECeHHS 3MiH 10
[NomatkoBoro koaekcy YkpaiHM Ta iHIIMX 3aKOHOAABUHX
aKkTiB YKpaiHu 1M0A0 IMIUIEMEHTAIli Mi>KHApOIHOTO
CTaHIapTy AaBTOMAaTHYHOTO OOMiHYy iH(opMalliero Tpo
(hinancosi paxyakm» (Ne 2970-1X Bix 20.03.2023 poky).
3aKoHOAaBCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.
IIpumycoBe cnucaHHs — /e0ETOBUI mepeka3 KOIITIB i3
paxyaky Kiienta ©6e3 3rogm Kiienta y Bumagkax,
BU3HAUYEHNX 3aKOHOAABCTBOM.

Kanan komyHikanii — kanan, mo 3abesmeuye banky
nepenaBands  Kiienty indopmanii abo mommpeHHs
peKiiaMH TIpo IIi MOCIYTH, BKIIOYHO i3 3ac00aMu MacoBOi
indopmarii (tenebadeHHs, pajio, MEPIOAWYHI NPYKOBaHI
BUJAHHS, IHTEpHeT, Onorm, OHIalH 1IaThopmn),
COLIIbHUMH MeEpeKaMH, IUIaTDKHAMH, BKIIOYHO 3
MOOiTbHIMH, 3acTocyHkamu (Crucrema [HTepHET-0aHKIHTY /
Cucrema Kiienr-bank), tenegonnumu m3pinkamu, [VR-
I3BiHKaMHu (A3BiHKM Ha TenedoHHMi Homep KitieHnta 3
ABTOMATUYHMM  BIJITBOPEHHSAM  aymiOpOJIMKY Ta, 3a
TEXHIYHOI MOXIIMBOCTI, ITOAAIBIINM fqocTyroM Kiienrta 1o
noxpoOuIs iH(popMarllii, Mo HOMy O03BYYE€HO, 4epe3
crienianbHe MEHIO 3a JOMOMOTOI HATHUCKAHHS KIJABIII B
TOHOBOMY PEXHMi ab0 TOJOCOM), 30BHIITHBOI0 PEKIAMOIO
(6imbopmu, mocTepw, BifeomaHeli, PO3TSHKKH, 00’SBH Ta
IHIII aHAJIOTIYHI PEKIAMOHOCIT), KaHAJIaMU JUCTaHIIIHOTO
€JIIEKTPOHHOTO O00CITyroByBaHHs (TeleOH, MECEHIKEpH,
6ankomar, cash-in-mpuctpiii, Mepexa IHTepHeT Ta iHII
3aco0M, TIOB’s3aHI 3 EJNEKTPOHHOI KOMYHIKaI[liHHOO
Mepexero), kpim OdiriitHoro caiity banky.

KacoBuii poxkymeHT - KacoBuii mokymeHt/Ilnarikna
IHCTpyKIis, sKui odopmisieThcss y baHky mig wac
orpumManHst Kitientom [naTi>kHoi mocimyra (J1s1 3111 HCHEHHSI
kacoBoi omepariii/Ilnatixkaoi  omeparii) Ta y sKOMY
3a3HadeHo, mo Kiient mnpuegHascs mo oroeopy. €
HEBIJI’EMHOO YaCTHHOIO J[oroBopy.

KpenuroBuii mepekas - I[lnatixkHa omepariist 3 paxyHKY
IInatanka Ha mincrasi [lmarixkHOi iHCTpYKMii, HamaHOl
[InatHukoM a0o0 HajaBaueM TMOCHYT 3 IHII[IFOBaHHS
[MnarixHUX onepanii, 3a yYMOBH OTPUMAaHHS 3TOJHU
[Inarhuka Ha BukoHaHHs IlmartixkHOi omneparii, HagaHol
Ha/aBavy IUIaTOKHUX nociyr IlnaTHuka;

Kowmiciiina Bunaropoaa banky - rpomose 300008’ s;3aHHS
Krienra, ske BHU3HauaeTbCsi 3asBOIO-aHKETOHO/3asBOIO,
Tapudamu banky, JoroBopom, sike Kiient crutauye banky
y BUMIAI  KoMicii abo TulaTH 3a  KOPUCTYBaHHS
bankiBcbkumu mocnmyramu/IlnaTibkHuMu  mociyramu, 3a
BIJIKPUTTSI/3aKPUTTS/00CITyrOBYBaHHSI PaxyHKY, 3aKpHTTSI
paxyHKy, a TaKOX BapTiCTh IMOCHYT, SIKi MOXYTb OyTH
JOTIOMKHUMU 10 [aTiKHUX MOCIyT.

and Due Diligence for Financial Account Information
(CRS)), approved by the Council of the Organization for
Economic Cooperation and Development on July 15, 2014
(with amendments and additions) and implemented in
Ukraine in accordance with the Law of Ukraine "On
Amendments to the Tax Code" of Ukraine and other
legislative acts of Ukraine regarding the implementation of
the international standard of automatic exchange of
information on financial accounts” (No. 2970-1X dated
March 20, 2023).

Legislation means current legislation of Ukraine.
Compulsory direct debit transfer/Forced write-off means
a direct debit of funds from the Client's account without the
Client's consent in cases specified by the Legislation.
Communication channel means a channel to transfer
information from the Bank to the Client or to distribute
advertising about these services, including mass media
(television, radio, periodicals, the Internet, blogs, online
platforms), social networks, payment, including mobile,
applications (Internet Banking System / Client-Bank
System), telephone calls, IVR calls (calls to the Client's
telephone number with automatic playback of an audio clip
and, if technically possible, the Client's further access to the
details of the information provided to him through a special
menu using pressing keys in tone mode or by voice), external
advertising (billboards, posters, video panels, banners,
announcements and other similar advertising media), remote
electronic service channels (telephone, messengers, ATM,
cash-in-device, Internet and others means related to the
electronic communication network), except for the Bank's
official website.

Cash document means a cash document/Payment
instruction issued by the Bank when the Client receives the
Payment service (for the implementation of a cash
transaction/payment transaction) and which states that the
Client has joined the Agreement. It is an integral part of the
Agreement.

Credit transfer means a Payment transaction from the
Payer's account on the basis of the Payment instruction
provided by the Payer or the provider of services for initiating
Payment transactions, subject to obtaining the consent of the
Payer to perform the Payment transaction provided/presented
to the provider of the Payer's payment services;

The Bank's commission fee is a monetary obligation of the
Client, which is determined by the application form/
application, the Bank's Tariffs, the Agreement, which the
Client pays to the Bank in the form of a commission or fee
for using Banking services/Payment services, for
opening/closing/maintenance of an account, closing an
account, and as well as the cost of services that may be
ancillary to Payment Services.

Transaction day means a part of the Bank's working day,
during which documents for transfer and documents for
withdrawal are accepted and, if there is a technical




Omnepauiiinnii geHb - yactuHa pobouoro naus baHky,
OPOTATOM SIKOI NPUIMAIOThCA OKYMEHTH Ha Tepekas i
MOKYMEHTH Ha BIIKIMKAHHSI Ta 3a HAsSBHOCTI TEXHIYHOL
MO>KIIHBOCTI 3IHCHIOETECS iX 00pOOJICHHS, TIepeIaBaHHs 1
BUKOHAHHS. TpuBainicTb OnepauiitHoro TTHS
BCTaHOBIIIOETbCA BaHKOM caMOCTIHHO Ta 3a3HA4a€ThCS B
HOT0 BHYTPIIIHIX ITPaBHIIax;

Omnepauiiinnii yac - yactuHa OmnepaniitHoro aust banky,
OPOTATOM SIKOTO TpuiiMaroThes [lmaTikHi iHCTpYKUii Ta
IHCTPYKIii Ha BigkmuKaHHA. TpuBamicts OmepariifHoro
yacy banky 3a3naueno Ha OdimiiiHoMy caiiti banky, a o
OKpeMuUM BHuaaMm omepauiii - y Tapudax banky, aki €
HEBiJ'€MHOIO dacTHHOIO JloroBopy Ta po3wmilieHi Ha
Odiniitnomy caiiti banky. Ilpm mpomy, HamepenomHi
CBATKOBHX 1  HepoOOYMX  JAHIB, SKI  BU3HAuYeHI
3akoHo#aBcTBOM, Omepauiiinuii  wac banky mono
MpuiiMaHHS IUIATeXIB B Kacax Ha BiAmuIeHHAX baHky Ta y
Cuctemi [HTepHET-0aHKIHTY MOXKe OyTH CKOPOYCHHUH, PO
o bank goaarkoBo iHGopmye KiienTa y BHIe3a3HAYCHUX
cuctemax, a takox Ha OdiniiHomy caiti banky ab6o y
BigmineHHsx baHky B 30HI 00CIyroByBaHHS KITi€HTIB.
Odiuiiinnii caiit Banky - www.otpbank.com.ua;
Opranizanis - Opuamuna ocoba/disnuHa  ocoba —
mignpuemens/Ocoba,  sKa  TPOBAAUTH  HE3AIEKHY
npodeciiny AisUTbHICTh, 3 sAkol KiieHT mnepeOyBae uu
nepeOyBaB y TPYJAOBHX/IIUBLIBHO-IPABOBUX BiIHOCHHAX 1
sKa yknana 3 bankom JoroBip mpo HajgaHHS 0aHKiBCHKHX
nociyr (myOmiuHMiA).

Inarixxaa mocayra - mnependaueHa 3Y «lIpo miatixkHi
MOCIYTH» JisUTbHICTh baHKy, SK HajaBada IUTATIKHHIX
MOCITYT, 3 BUKOHAHHS Ta/a00 cympoBoxeHHs [lmaTixamx
ornepariii;

Inarizkna omepauisi - Oynb-siKe BHECEHHS, mepeka3 abo
3HATTSA KOIITIB HE3aJIEKHO BiJ TPABOBIIHOCHH MiXK
TUTATHUKOM 1 OTPUMYBaueM, sKi € MiJCTaBOIO IS I[bOT0;

InaTizkna IHCTpYKUis - PO3MOPSIIKEHHA
Inimiaropa/lInarauka/OtpumyBava HagaHoro baHky 1momo
BukoHaHHs [lnariknoi omepanii; KacoBuili nOkymMeHT B
eJIeKTPOHHI/TIanepoBiii popmi, skuil opopmiseTbes ams
3nilicHeHHs [LnaTixkHOT onepartii.

Mnatnnk — Kiieat/ocoba, 3 paxyHKY sIKOI iHIIIOETHCS
[TnarixxHa omnepariist Ha mijacTaBi [LnaTixHOT IHCTPYKIIiT 400
sKa 1HIIII0E [Tnarixay oriepartiro LUIIXOM
nojanss/popmyBanas [lnarixkHoi 1HCTPYKHIil pazoMm 3
BiJINIOBITHOIO CYMOIO F'OTIBKOBUX KOIITIB;

IlpioputeTHnii Kanan xomyHikanii moromkeHW MiX
Kiienrom i bankom y 3assi-ankeri/3asBi [IpiopurerHuit
Kanan wxomynikamii Ta/abo Cucrema IHTepHeT-OaHKIHTY,
KU BUKOPHCTOBYETHCS baHkoM [yt 1iisiet KomyHikarii.
Henanexuuii Ilnataux — Kitient/ocoba, 3 paxyHKy sSKOI
CITMCAaHO KOIMTH 03 3aKOHHUX TiACTaB (MMOMHIKOBO abo
HETPaBOMIipHO);

OtpumyBau — Kiient/bank/ocoba, Ha paxyHOK sIKOi
3apaxoByeThes cyma [lnarixkHol onepariii abo sika oTpuMye
cymy [lnatixkHoi ormeparlii B roTiBKoBili Gopmi;

HBY - Hanionasnphuii 6ank Ykpainuy,

possibility, they are processed, transferred and executed. The
duration of the Transaction day is set by the Bank
independently and is specified in its internal rules;

Transactiontime means a part of the Bank's Transaction
day, during which the Payment instructions and withdrawal
instructions are accepted. The duration of the Bank's
Transaction time is indicated on the Bank's official website.
There is a separate Transaction

time for certain types of transactions that can be found in the
Bank's Tariffs that are an integral part of the Agreement and
are posted on the Bank's official website. At the same time,
on the eve of holidays and non-working days, which are
defined by the Legislation, the Bank's Transaction time for
accepting payments at cash desks at Bank branches and in the
Internet Banking System may be reduced. The Bank shall
additionally inform about it in the above-mentioned systems,
and also on the Bank's official website or in the Bank's
branches in the client service area.

Bank's official website means www.otpbank.com.ua;
Organization means legal entity/natural  person,
entrepreneur/person engaged in independent professional
activity, with whom the Client is or was in labour/civil-law
relations and who concluded an Agreement on the provision
of banking services (public) with the Bank.

Payment service means an activity of the Bank, as a provider
of payment services, in the implementation and/or support of
the Payment transactions, provided for in the Law of Ukraine
On Payment Services;

Payment transaction means any deposit, transfer or
withdrawal of funds, regardless of the legal relationship
between the payer and the recipient, which is the basis for
this;

Payment instruction means an instruction of the
Initiator/Payer/Recipient given to the Bank regarding the
execution of the Payment transaction; Cash record in
electronic/paper form, issued for the implementation of the
Payment transaction.

Payer means a client/person initiating a payment transaction
from his account on the basis of a Payment instruction or who
initiates the Payment transaction by submitting/forming the
Payment instruction together with the corresponding amount
of cash;

Priority Channel of Communication - agreed between the
Client and the Bank in the Application form Priority Channel
of Communication and/or Internet Banking System, which is
used for communication purposes.

Improper Payer means a Client/person whose account was
debited without legal grounds (erroneously or illegally);
Recipient means a Client/Bank/person to whose account the
amount of the Payment transaction is credited or who
receives the amount of the Payment Transaction in cash;

NBU means the National Bank of Ukraine;
Improper Recipient means a Client/person to whose
account the amount of a payment transaction was credited



http://www.otpbank.com.ua/

Henanexuuii OrpumyBau — KiieHT/0c00a, Ha paxyHOK
AKoi 0e3 3aKOHHMX MiJCTaB 3apaxOBaHa CyMa IUIATIXHOI
omepaiii abo ska oTpuMaja CyMy IUIaTDKHOI omeparrii B
TOTIBKOBIH hopmi;

ImimiaTop - oco0a, sika Ha 3aKOHHMX ITiJICTABaX IHIIIIOE
[Inatixay onepariro nuIxoM GopMyBaHHS Ta/ad0 TOAAHHS
BignosimHoi Ilnatixuoi incTpykmii. o [HimiaTopiB MOXyTh

Hanexxat  [lnaramk, OtpumyBau, baHk, crarysay,
00TsIKyBay,
PosnopsimskenHst  mpo  Binkiamkanaa  I[laaTikHoi

iHCTPYKIii - JOKYMEHT, sIkuii MoXxe moaaBaTucs KiieHtom

1o banky, 3a popmoro, y mopsaky Ta y crocio, BU3Ha4CHU I

Horosopom/IIpaBunammu.

Po3nopsikeHHsI NPO BiIKJIMKAHHS 3r014 HA BUKOHAHHA

IInaTtixkHoi onepauii - TOKyMEHT, SIKUH MOXe€E [10/1aBaTUCS

Kiieatom mo banky, 3a ¢opmoro, y MOpSaKy Ta y crocio,

Bu3HaueHn [loroBopom/IIpasumamu.

Po3nopsizkeHHst mpo BigkJukanus 3roau Ha JloroBipue

CIMCAHHSA - JOKYMEHT, SIKHI Mo)xe nmonasatucsi Kiienrom

no banky, 3a popmoro, y mopsaky Ta y cuocio, BU3HaUYEHUIH

Horosopom/IIpaBunamu.

Po06ouwnii neHb - 1eHb, M0 cmiBagac 3 baHKiBCBKUM JTHEM.

Heraiino - HallKOPOTIINI MOKIIMBHI CTPOK, alle He Mi3HiIIe
HactynHoro OmepariifiHoro JHsA, Vy SKHA  MaloTh
BUKOHYBATUCS (BiIOyBaTHCs) BIAMOBIMHI Aii 3 MOMEHTY
HACTaHH MiACTaBH IS IX BUKOHAHHS.

HeakTuBHmii paxyHok- paxyHok KiieHta mo skomy
MIPOTATOM OJIHOTO POKY 1 OLIbIlIe HE TPOBOIWINCH OIepallii,
nepenmik skux BuzHauennd y Tapudax banky, 3a
KOPUCTYBaHHS SIKUM baHK Mae mpaBo cTAryBaTu 10JAaTKOBY
iary, BcraHosieHy Tapudamu banky.

Cucrema  IntepHer-6ankinry - Cucrema  OTP

SMART/OTP  BANK UA, nporpamMHoO-anapaTHHiI

komruiekc banky mns Hamanas Kiientam — disuunum
ocobaM  TOCIYr  JUCTAHIIHHOTO  OOCIyrOBYBaHHS

(aBTenTH(iKAIls, TOCTYm [0 AaKTHBHUX 1 TIACHBHHUX

TpaH3aKLii 3a CBOIMU paxyHKaMH Ta MPOLYyKTaMH), & TAKOK
IHIIMX TOCHYT, siki HamatoThes Kiientam 3 sikumu bank

yKJIaB  BiamoBimHWA  JloroBip  mpo  JIUCTaHIiiHE
00CITyroByBaHHSI Ta €JIEKTPOHHY B3a€MOJIIO (ITyOIiaHu).

JonaTkoBi Ta/a00 cynyTHi HOCJYIHM TEpEiK JOAATKOBUX

ta/abo cymyTHiX mociayr banky Ta/abo Tperix ocib, abo

CYNpPOBiMHI  (IOMIOMIXHI/TIOCEPETHUIIBKI) TOCIYTH, SKi
MOXYTh OyTH TmependadeHi 3asBOIO-aHKETOH/3asiBOIO,
Tapudamu banky, [Ty6miuHOIO YaCTHHOIO
Horosopy/[IpaBunaMu, sKi OTpUMye/MOXKE OTPHUMYBAaTH
Knienr npotsarom nii lorosopy abo 3 MeTOI yKIJIaJEHHS
Jorosopy (32 HasBHOCTI Ta HEOOXiTHOCT).

Tapupu banky - Tepmin «Tapudpu banky» Bkimodae B
cebe: 1) Tapudm banmky Ha pPO3paxyHKOBO-KacoBe
obciyropyBanHst ¢iznuHnx oci0; 2) Tapupu banky nHa
omepanii 3 bankiBcbkumu Metanamu; 3) Tapudu banky Ha
nerno3uTHi npoaykTH (IIpoleHTHI CTaBKH MO JEMO3UTHUM
npoAykTaM i Gi3MYHUX O0Ci0 HampsMKy isIbHOCTI
«Po3npiOHuii 6i3Hec» / [IpoleHTHI CTaBKK MO JCTIO3UTHUM
npoayKTaM Juis Gi3udHux oci0 — kiaieHTiB «Private banking
Ta «Premium» HanpsaMKy AissibHOCTI «Po31piOHMit 6i3HEC) /
[IporieHTHI CTaBKM 1O JICTIO3WUTHUM TIPOJYKTaM ISl

without legal grounds or who received the amount of the
payment transaction in cash;

Initiator means a person who, on legal grounds, initiates a
payment transaction by forming and/or submitting the
corresponding Payment instruction. Among Initiators may be
Payer, Recipient, Bank, debt collector, encumbrancer;

Order on Payment Instruction Withdrawal means a
document that can be submitted by the Client to the Bank, in
the form, in the manner specified by the Agreement/Rules.
Order on Withdrawal of Payment Transaction Execution
Consent means a document that can be submitted by the
Client to the Bank in the form and in the manner specified by
the Agreement/Rules.

Order on Withdrawal of Direct Debit Transfer Consent
means a document that can be submitted by the Client to the
Bank, in the form and in the manner specified by the
Agreement/Rules.

A business day - is a day that coincides with a banking
day.

Immediately means the shortest possible period, but no later
than the next Transaction day, on which the relevant actions
must be performed (taken place) from the moment of the
occurrence of the reason for their performance.

An inactive account is a Client's account on which
transactions have not been carried out for one year or more,
the list of which is defined in the Bank's Tariffs, for the use
of which the Bank has the right to charge an additional fee
established by the Bank's Tariffs.

Internet Banking System means OTP SMART/OTP BANK
UA system, the Bank's software and hardware complex to
provide remote services (authentication, access to active and
passive transactions on their accounts and products) to Clients
— Individuals, as well as other services, which are provided to
the Clients with whom the Bank has concluded the relevant
Agreement on remote service and electronic interaction
(public).

Additional and/or Accompanying services - a list of
accompanying (additional and/or accompanying) services of
the Bank and/or third parties or accompanying
(supporting/intermediary) services that may be provided for
by the Application form/ Application, the Bank's Tariffs, the
Public part of the Agreement/Rules, which the Client
receives/may receive during the validity of the Agreement or
for the purpose of concluding the Agreement (if available and
necessary).

Tariffs of the Bank - the term "Tariffs of the Bank™ includes:
1) Tariffs of the Bank for settlement and cash servicing of
individuals; 2) Tariffs of the Bank on transactions with
banking metals and 3) Tariffs of the Bank for deposit products
(Interest rates on deposit products for individuals in the “Retail
Banking” business line / Interest rates on deposit products for
individual customers “Private banking” and “Premium” in the
“Retail Banking” business line / Interest rates on deposit
products for individual customers “Private banking” in the
“Retail Banking” business line) 4) Tariff packages for "Private
Banking" or "Premium Banking"; 5) Tariffs of the Bank for
services in the Internet banking system; 6) Tariffs of the Bank




¢isnuanx oci6 — kiieHTiB «Private banking» Hampsmky
nisutbHOCTI «Po3npiOuumit GizHecy); 4) TapudHi naketn A
«Private Banking» a6o «Premium Bankingy; 5) Tapudwu
banky Ha obcmyroByBanHs y Cucrtemi [HTepHET-OaHKIHTY;
6) Tapudu banky Ha omeparii 3 MIATOKHUMU KapTKaMHU.
Tapudpu banky € HeBin’emHOI yactuHOO [loroBopy Ta
po3mimyroTecsi Ha OdimiliHomy caiiti banky Ta B
3araJibHOAOCTYIHUX JJIsl KIIIEHTIB MICUSX B YCTaHOBAax
banky.

SMS-noBigomieHHs1 - CJIEKTPOHHI/TEKCTOBI
noBigomieHHs, B Tomy yucii SMS (Short Message Service),
SKi  HampaBISIOTHCS/OTPUMYIOTECS 3  BHKOPHCTaHHSM
MOOiTPHOTO 3B’s3Ky abo wmepexi [HTepHer, abo i3
3aCTOCYBaHHSM IHIIMX CEPBICIB JOCTaBKH (SIK iICHYIOUHX,
manpukman:  Viber,  WhatsUp, Telegram,  Push-
MOBIJIOMJICHb, TaK 1 THX, W0 OYIyTh JOCTYNHI B
MaliOyTHHOMY) Ha MOOUTBHHN TeleOH 13 BiIMOBITHOIO
wiaTpopMoro (OINepamiifHOI0 CHCTEMOIO) 3a JIOTIOMOTOO
MOCIYr OIeparopa MOOUIBHOTO 3B'A3KYy 4YHM Y IHIIUH
JIOCTYITHUN CTOCi0, KOJIM Taki MOBIIOMIICHHSI MOXKYTh OyTH
JIOCTaBIeHI 3 TepUTOpil HEOKYyNoBaHOi YKpaiHW/Ha
TEPUTOPII0 HEOKYIOBaHO1 Y KpaiHH.

PUSH-noBinomienus - KOPOTKE CIUTMBAIOYE
moBigominenas y Cucremi [HTepHeT-OaHKIHTY Ha
®dinaHCOBUH HOMEp MOOUILHOTO Tenedony, skuii KimeHT
3a3Havae y 3asBi-aHKETI/3asiBi 4 y BIATOBIAHIN 3asBi 10
banmky, sxe Moxe wmicTut iH(opMmamiro mpo OamaHc
paxyHKy, mnpoBeieHi [Imarixui onepamii TomoO, sKe
BiIOOPaKAETHCS HAa EKpaHi MOOLIBHOTO MPUCTPOIO (TIOBEPX
IHMUX BIKOH 3alylIeHWX IpOrpaM) i3 BiIMOBIIHOIO
miatGopMoro  (OMEepaIlifHOI0 CHCTEMOID) Ha  SKOMY
BCTAHOBJIEHO MOOIJBEHHMHA JOMATOK, SKHAKA BIIHOCHUTHECS 0
Cucremn IHTEepHET-0aHKIHTY Ta SKHH Ma€ aKTUBHE
T IKITFOYEHHS 10 Mepexi [HTepHeT.

Tepminu, wo euxopucmosyromwvcs 6 Jlocoeopi, llpasunax,
3asei-anxemi/3asnsi 3 eeauxoi nimepu, € GUBHAYEHUMU
mepmiHamu i Marnoms 00HAK0Gi 3HaueHHs, AK y 3asaseax-
ankemax/3aseax/Kacosomy ooxymenmi, max i y /[o2o6opi,
IIpasunax ma mooicymv 6UKOPUCTNOGYBAMUCH, K 6 OOHUHI,
Max | 8 MHOJNCUHI.

for transactions with payment cardsTariffs of the Bank are an
integral part of the Agreement and are posted on the Bank's
Official Website and in places generally accessible to
customers in the Bank's institutions.

SMS-messages mean electronic/text messages, including
SMS (Short Message Service), which are sent/received using
mobile communication or the Internet, or using other delivery
services (such as existing ones, for example: Viber, WhatsUp,
Telegram , Push-messages, as well as those that will be
available in the future) to a mobile phone with an appropriate
platform (operating system) using the services of a mobile
operator or in another available way, when such messages can
be delivered from the territory of unoccupied Ukraine/ to the
territory of unoccupied Ukraine.

PUSH-message - a short pop-up message in the Internet
Banking System to the Financial number of the mobile
phone, which the Client indicates in the Application-
questionnaire/Application or in the corresponding
application to the Bank, which may contain information
about the account balance, Payment transactions, etc., which
is displayed on on the screen of a mobile device (on top of
other windows of running programs) with a corresponding
platform (operating system) on which a mobile application
that belongs to the Internet Banking System and that has an
active connection to the Internet is installed.

Capitalized terms used in the Agreement, Rules, Application-
guestionnaire/ Application are defined terms that have the
same meaning both in the Application-questionnaire/
Application /Cash record and in the Agreement, Rules and
can be used both in the singular and in plural.

2. OCOBJIMBOCTI OBCJIYTOBYBAHHSA
PAXYHKIB KJIIEHTIB.

2. FEATURES OF SERVICING CLIENTS’
ACCOUNTS.

2.1. PexxuM paxyHKiB, I0 BiJkpuBatoThcsi KirieHTy 3a
Horosopowm, BCTaHOBJIIOETHCS BiIIIOBiIHO b1 (o)
3aKOHOIABCTBA.

2.2. Jatoro (HEM) BIIKPHUTTS PaxyHKY BBa)KAEThCS JaTa
ykiaageHuss Croponamu — 3asiBU-aHKeTH/3asiBH (11010
BIIKPUTTSI PaxyHKY), SIKa BBa)KAETbCS AATOI0 YKIAICHHS
Horosopy.

2.3. KiieHT Mae mpaBO 3aCTOCOBYBATH OyAb-siKi (QOpMH
PO3paxyHKiB, 5IKi He Cynepevyars 3aKOHOIaBCTBY.

2.4. Y pa3i 0e3roTiBKOBOIO NepepaxyBaHHS KOILITIB 3
moTo4yHoro paxynky KirieHt nomae mo Banky miaTixHi
JOKYMEHTH Y BIIIOBITHOCTI 1O BUMOT 3aKOHOAABCTBA.

2.5. Omaara MoCJIyr 3a Jorosopom. 3a
BIJIKPUTTSI/3aKpUTTS/00CITyTOBYBaHHSI PaxXyHKY, BUKOHAHHS
omepalid 3a po3paxyHKaMu Ta mpoBeneHHs bankom

2.1. The mode of accounts opened for the Client under the
Agreement, is established in accordance with the Legislation.
2.2. The date (day) of account opening shall be considered
the date of conclusion of the Application form (regarding
account opening) by the Parties, which shall be considered
the date of conclusion of the Agreement.

2.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.
2.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the Bank
in accordance with the requirements of the Legislation.

2.5. Payment of services under the Agreement. For
opening/closing/maintenance of an account, execution of
settlement operations and payment operations by the Bank,




[InatixHKX onepaiii, a TaKOX BapTicTh iHMKX baHKiBCbKHX
MOCIYT Ta TOCHYT, SIKi MOXYTb OyTH IONOMIKHHUMH [0
IInatixaux  mocmyr, Kiienr  cmmauye  Kowmiciitay
BuHaropoay banky, po3mip sikoi BCTaHOBIIOEThCS baHKOM
camocrTiiiHo. Kowmiciitny Bunaropony banky Kiient cruauye
npotaroM aii JloroBopy roTiBkoro y BigaiieHHi banky abo
0e3roTiBKOBUM crmocoboM, abo tmwisxoMm JloroBipHOTO
cnucans bankom 3 paxynky Kiienta, Biakputoro y banky,
3a 3roj10t0 Ta gopyueHHsM Kuienra. [Tpu crnari Kowmiciitaoi
BuHaropoan banky, mumaxom JloroBipHOro crmvcaHHS, 3
paxynky Kitienra, Bigkpuroro y banky, B iHO3eMHi# BaTtoTi
Knienr wnamae 3romy Ta popywae banky 3ailicHHTH
JorosipHe crnmcaHHS IS TPOJAXY I1HO3EMHOI BalOTH
Kiienta y cmoci0, Bu3HaueHuil posxpimom «5. JlorosipHe
cnucaHHs» [IpaBun Ta yTpuUMaTH TPUBHEBHH EKBiBAJICHT
BKa3aHOI KOMicii 3a paxyHOK KOIUTiB, OJepKaHUX Bix
mpoAaXy BamioTH. 3a obcmyroByBaHHsS HeaktuBHOTO
paxynky baHk Mae mpaBo CTATYBaTH TUIaTy, BU3HAUCHY
Tapudamu banky.

2.5.1. Poamip Kowmiciitaoi BuHaropoau banky 3a3HadaeTscst
B Tapudpax bamky. 3a mnocnyrm basky Kiient
PO3PaxOBYEThCS Y BIAMOBIAHOCTI A0 Jitounx Tapudis
Bbanky.

2.5.2. BiicOTKH Ha 3aJIMIIOK KOIITIB, IO 3HAXOIATHCS Ha
NOTOYHOMY paxyHKy KiieHTa, He HapaXxOBYIOThCS 1 He
CIUTaYYIOThCS, SKIIO iHIIE He iepeadayeHo JloroBopom abo
3asiBoro —aHKeTO0/3asB0t0, a00 Tapudamu banky.

2.6. Bank 37iiicHIOE KacoBe 0OCIYroByBaHHS KIIEHTCHKHX
paxyHKiB y BamroTax, siki Bu3HadeHi Tapudamu banky.
bank He 37ilicHIOE KacoBe 0OCITYroBYBaHHS KII€HTCHKHX
paxyHKiB B OaHKIBCHKHX METallaX.

2.7. bank 3pilicHIOE poO3paxyHKOBE OOCIYrOBYBaHHS
KITIEHTCHKUX paxyHKIB y BalioTax, Tepelik SIKHX
Bu3HaueHwii Tapudamu banky, Ta HacTymHUX baHKIBCEKIX
Mertanax: 301010 (XAU).

2.8. 3a 3asBor0 abo 3a mopydeHHsMm Kiienta bank moxke
3milicHioBaT mpotsarom OmepariiiiHoro mHs omepamii 3
KyHiBJIi/ponaxy/oOMiHy 1HO3€MHOI BaJIOTH, IO € Ha
paxyHkax 1poro KiieHTa, 3 OJHOYaCHHMM 3apaxyBaHHIM
KYIUIEHO1/TIp01aHO01/00MIHSIHOIT IHO3€MHOI BaJIFOTH Ha HOTO
pPaxyHKH.

2.9. 3apaxyBaHHs (IIONOBHEHHS) KOIITIB Ha MOTOYHUUN
paxyHok KiieHTa MOXe BHKOHYBAaTHCS 3a paxyHOK
BHECEHHS B YCTAHOBJICHOMY MOPSIIKY TOTiBKH 4epe3 Kacu
0aHKiB, OaHKOMATH, $Ki MIATPUMYIOTh i QYHKIIT
(meno3uTHI OaHKOMAaTH), NUUIIXOM TepeKa3dy KOINTIB 3
IHIINX BJIACHUX PaxXyHKIB, 32 paXyHOK HaJaHOTO KPEAUTY,
3a paxyHOK NPOLEHTIB, HAPaXOBAaHUX Ha 3aJMIIOK KOUITIB
Ha TOTOYHOMY paxyHKY, a TaKOX 3 PaxyHKIB IHIIHX
¢i3nyHMX Ta MOPUAMYHHX Oci0 3a 1X JOpy4YEHHSIM
BIJMOBIAHO 10 YMOB 3akoHOJaBCTBa (Y T. 4. 3apoOiTHOI
IJTaTH, TOHOPAPIB, MICHCIH, aBAaHCIB Ta KOMIIEHC AL BUTpAT
Ha BIJIPSKEHHS TOIIIO ).

2.10. Ilepekas iHO3eMHOT BamtOTH (B T.4. /ISl IONOBHEHHS
MOTOYHOTO PaxyHKY, BLIKpUTOTO B iHIIN ycraHoBi AT
«OTII BAHK» (perionansHOMY BiJIijIeHi, BIIiICHHI) 3
METOI0 MOTAIlleHHS KPEIUTY 1 BiJICOTKIB 3a KPEAUTOM)

as well as the cost of other Banking services and services that
may be ancillary to Payment services, the Client pays the
Bank's commission fee, the amount of which is set by the
Bank independently. During the term of the Agreement, the
Client pays the Bank's commission fee in cash at the Bank's
branch or by non-cash method, or by contractual write-off by
the Bank from the Client's account opened at the Bank, with
the Client's consent and authorization. When paying the
Commission fee to the Bank, by means of Contractual write-
off, from the Client's account opened with the Bank, in
foreign currency, the Client consents and instructs the Bank
to carry out Direct Debit Transfer for the sale of the Client's
foreign currency in the manner specified in section "5. Direct
Debit Transfer" of the Rules and withhold the hryvnia
equivalent of the specified commission at the expense of
funds received from the sale of currency. The Bank has the
right to charge a fee determined by the Bank's Tariffs for
servicing an Inactive Account.

2.5.1. The amount of the Bank's commission fee is specified
in the Bank's Tariffs. For the Bank's services, the Client is
calculated in accordance with the applicable Bank’s Tariffs.

2.5.2. Interest on the balance of funds on the Client's current
account shall not be accrued or paid, unless otherwise
provided by the Agreement or Application form or the Bank's
Tariffs.

2.6. The Bank carries out cash servicing of client accounts in
the currencies specified by the Bank’s Tariffs. The Bank shall
not carry out cash servicing of client accounts in banking
metals.

2.7. The Bank provides settlement servicing of Client’s
accounts in the currencies specified by the Bank’s Tariffs and
following Banking Metals: gold (XAU).

2.8. At the request or on behalf of the Client, the Bank may
perform within the Transaction Day transactions on
purchase/sale/exchange of foreign currency held on the
Client's accounts with simultaneous crediting of the
purchased/sold/exchanged foreign currency to the Client's
accounts.

2.9. Crediting (replenishment) of funds to the current account
of the Client may be effected by making cash in the
established order through cash desks of banks, ATMs, which
support these functions (deposit-taking ATMSs), by
transferring funds from other own accounts, at the expense of
the granted loan, at the expense of interest, accrued on the
balance of the current account, as well as from the accounts
of other individuals and legal entities on their behalf in
accordance with the Legislation (including wages, fees,
pensions, advances and compensation of travel expenses,
etc.).

2.10. The transfer of foreign currency (incl. to replenish the
current Account opened with another institution of OTP
BANK (regional branch, branch) in order to repay the loan
and interest on the loan) is carried out only with the presence
of a passport or a document that replaces it.




3IIACHIOETBCSL TINBKM TPU  HAsABHOCTI macmopra, abo
JOKYMEHTa, 10 HOTO 3aMiHIOE.

2.11. Y Bumanky HasBHOCTI y banky indopmarii momo
3MmiHm pesuneHTHOcTi KitienTa, a came: B CHTy IPUHHATTS
HOPMAaTUBHO-TIPABOBUX YM 3aKOHOAABYMX akTiB YKpaiHu
a0 B cwiy iHIIMX OOCTaBUH (3MiHA MICIS TOCTIHHOTO
MPOKMBAHHS, MicCIsl peecTparii Tomo), koau Kiriert
3MiHUB PE3WACHTHICTh 3 PE3UIACHTA Ha Hepe3uIeHTa abo
HaBIlakd, baHk 3mificHIO€/MOXKe 3M1HCHIOBATH IIOJAJIbIIE
0o0CITyroByBaHHsS TOTOYHUX paxyHKiB Takoro Kiienra i3
BpaxyBaHHSIM OCOOMBOCTEH 3MIHEHOTO PEXUMY PaxXyHKIB
¢iznyanx 0cib Ta 6€3 HeoOXiJHOCTI YKIaAeHHS OyIb-SIKIX
JIOTOBOPIB (B TOMY 4YHCI [IOJATKOBUX JIOTOBOPIB) 0
Horosopy um moBimomienHs: bankom Kiienta mpo manwmii
¢axr.

2.12. BAHKIBCBKA MNOCJIYTA: «PEI'YJISIPHI
IIJIATEXI» Kiesar Ha mincrasl BiOOOBIIHOI 3asgBU-
aHKeTH Npo HajaHHS bBankiBcbkoi mocmyru «PerysspHi
ITnarexi» nopydae, a bank Bukonye JleOeTyBaHHs
paxyHKy (CTHCaHHS KOIITIB 3 paxyHKY) Ha iHII pPaxyHKH,
sxi KitienT BkazaB y 3asBi-aHkeTi. Y pasi, AKII0 Ha MOMEHT
JleOeryBanHs paxyHKY Ha paxyHKy KilieHTa 3HaXOIUThCS
HEJOCTAaTHS CyMa /Ui TOBHOTO CIHCAaHHS, OIepais
JleGeTyBaHHS paxyHKy OyJie MPOBOAUTHCH BU3HAYCHOIO Y
3asBi-aHKeTi KiNBKICTIO CIIPOO Ta MPUIMUHUTHCS B MOMEHT
NpOBEJIEHHS BIAJIOi CIPOOH CIIMCAHHS.

2.12.1. lnsxom mianucaHas 3asBU-aHKETH PO HaJaHHS
bankiBcekoi nocimyru «Perymsipi [Tnatexi» KimienT nHanae
banky cBoro OmHO3HAauyHy 3rojy Ha BUKOHaHHS baHkoMm
KOKHOTO Ta Bcix Perymsapanx [lmaTtexiB B mopsaxky Ta Ha
ymoBax, mepenbadenux JloroBopom/IlpaBumamu  Ta
3asBo0-aHKETOI0. 3 MOMEHTy ykiagaHHs CropoHaMu
3asBu-anketu Bci Perymspni [Tnatexi 3rigHo miei 3asBu-
AQHKETH BB@KAIOTBCS aKIeNnToBaHMMHU. Hamana Takum
CHOCOOOM 3rofia TaKkOoX € 3TOJIOK0 TIepell BUKOHAHHIM
bankom nepmoi [Tnatixuoi onepailii, sKka nepeaye iHIIUM
[InatixxHuM  omepariisiM, sKi TOB’f3aHI MiX €000
CIIJIBHUMH O3HAKaMH 1 BUKOHYIOThbCS BaHKOM y mopsiiky
JloroBipHOTO CITUCaHHSI.

2.12.2. Jns BigkaukanHs KiieHToMm 3asBH-aHKETH Ha
BukoHaHHs Perymspaux [lnatexis KiieHT moBWHEH 10
HACTaHHs JaTH BUKOHAaHHS 4eproBoro PeryispHoro
[Inarexxy nHanatu no banky B maneposiit popmi 3asBy npo
BiIMOBY Bij OaHKiBChKOi mocnmyru «Perymsipui [Tnarexi»,
nianucany CTpoHaMH.

2.12.3. Hapanns bankicekoi mocoyrn «Perymsaphi
[Inarexi» aBTOMATUYHO NPUIHHAETBCS Y  BUIAJAKY
3akputts Ilotounoro Paxynky Kiienta momo sxoro
HazaBanacsi baHkiBcbka mocnyra Ta/abo 'y BHIAIKY
posipBanus JloroBopy/nmpunuHeHHs cTpoky aii Jorosopy, a
TaK0XK B IHIITHAX BUIIAJKaX, nepeadaueHUX
JHorosopom/IIpaBunamu.

2.13. KOHTPOJIb 3 BOKY BAHKY 3A
MVIATIDKHUMHU OINEPANISIMU. bank Mmae mpaBo
3ampocutd 'y Kiienra Tta/abo y T1uiaTHHKa/iHiliaTopa
nepekasy AOKyMeHTH (iHpopmauiio), IO CBiA4YaTh Mpo
PaBOMIpPHICTh 3apaxyBaHHs/TIepeKaszy KOILTIB

2.11. If the Bank has information on changes in the Client's
residence, namely: due to the adoption of regulatory or legal
acts of Ukraine or due to other circumstances (change of
place of permanent residence, place of registration, etc.),
when the Client has changed residence from a resident to a
non-resident or vice versa, the Bank carries out/may carry out
further servicing of the current accounts of such Client taking
into account the features of the changed regime of accounts
of individuals-non-residents and without the necessity of
concluding any contracts (including additional agreements)
to the Agreement or notification of the Client by the Bank on
this fact.

2.12. BANKING SERVICE: "REGULAR
PAYMENTS". According to the Application form on
provision of Banking service “Regular payments”, the Client
shall entrust and the Bank shall execute the Debiting
(debiting funds from the account) to other accounts specified
by the Client in this Application. In case if at the time of
debiting an account there is insufficient amount for full debit
on the account, the operation of the transfer will be carried
out by the number of attempts specified in the Application
and will be stopped at the time of successful transfer.

2.12.1. By signing the Application form for the provision of
the "Regular payments", the Client shall give the Bank his
unequivocal consent to the execution of each and all Regular
payments by the Bank in the order and under the conditions
provided for in the Agreement/Rules and the Application
form. From the moment of conclusion of the Application
form by the Parties, all Regular payments according to this
Application form shall be considered accepted. The consent
given in this way is also consent before the Bank executes the
first Payment Transaction, which precedes other Payment
Transactions, which are related to each other by common
features and are executed by the Bank in the order of direct
debit transfer/Contractual write-off.

2.12.2. In order for the Client to withdraw the Application
form for the execution of the Regular payments, the Client
must submit a Statement of refusal from the "Regular
Payments" to the Bank in paper signed by the Parties, before
the date of execution of the next regular payment.

2.12.3. The provision of the "Regular Payments" shall be
automatically terminated in the event of the closure of the
Client's current account for which the Banking service was
provided and/or in the event of termination of the
Agreement/termination of the validity period of the
Agreement, as well as in other cases provided for by the
Agreement/Rules.

2.13. BANK’S CONTROL OVER PAYMENT
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer and/or
remittance originator certifying legality of depositing and/or
remittance of funds (Banking Metals)/ including depositing /
withdrawing cash to / from the Client's accounts and to




(bankiBcbkux MeTaniB), B TOMY YHCIIi BHECEHHS / 3HATTS
TOTiBKOBHX KOIITIiB Ha/3 paxyHKiB KiieHTa Ta Binctpountn
BUKOHAHHS TMepekasy / 3apaxyBaHHS, B TOMY YHCIIi
BHECEHHS / 3HATTS TOTIBKOBHX KOINTIB Ha/3 paxyHKIB
Kuienra, mo Binkputi y banky abo BiIXUINTH BUKOHAHHS
nepekasiB/3apaxyBaHb 10 HazaHHs Kiientom Ta/abo
TUTATHUKOM/IHII[IaTOPOM TIepeKasy 3amuTyBaHUX baHkKoM
JOoKyMeHTiB  (indopmamii), mo  cBigyate  mpo
NpaBOMIipHICTh 3apaxyBaHHs/TIepeKasy KOILITiB
(bankiBchkux MeTadis),

32 OKpeMHMMH BHIAaMH OIlepalid, 30KpeMma, aje He
BUKJIFOYHO:

- 3 METOI 3AifiCHEHHS BAJIOTHOTO HArmsay Ta/abo
(hiHaHCOBOTO MOHITOPHHTY;

- 3 METOI0 KOHTPOJIO PEKHMMIB PaxyHKy, IIO BHU3HAueHI
HOPMAaTUBHO-IIpaBoBUMU akTamMu HBY

- 3 METOI0 3aCTOCYBaHHSI PHU3HK-OPI€EHTOBAHOTO IMiIXOAY,
BU3HAUYEHOMY BHYTPILIHIMU TOKyMeHTaMu baHky.

2.13.1. bank mnoBeprac komTn (bankiBcbki Metann)
Kiienty/mnatauky/iHiniaTopy nepekasy Ta/abo BiMOBIISIE
y 3apaxyBaHHI/TIepeKasy, B TOMy YHCIT y BHECEHHI/3HATTI
rotiBkoBux komTiB (baHkiBcbkux MeTaniB), y IpoBeIeHHI
OaHKIBCHKOI omeparllii, Ta/abo 3amumiac 0e3 BHKOHAHHS
0aHKIBCHKY OIEpaIio y pasi:

- skmo KiienT Ta/abo IUaTHUK/iHIIIATOpP Tepekasy He
Hananmu banky noxkymenTu (iHpopmariro), o cBiayarh mpo
MIPaBOMIpHICTh 3apaxyBaHHs/TiepeKas3y/3HATTS 49U
BHECEHHS ToTiBKoBUX KomTiB (baHkiBCchkuX Metanis) abo
HaJaHi JOKYMEHTH Ta CyTh omeparii/misuibHocti Kitienra
MOXYTh HECTH pU3UKHU 111 baHKy, B paMKax 3acTocyBaHHS
PU3UK-OPIEHTOBAHOTO TiXO/Y;

- SKIIO 3AIMCHEHHs 3apaxyBaHHS/TIEpPEKa3y/3HATTS YU
BHECEHHS TOTIBKOBUX KOIITIB CYIEPEUUTHh PEKUMY
paxyHky KiieHra/miatHuka/iHiniaTopa, M0 BH3HAYSHHHA
HOpMaTUBHO-NIpaBoBuMHM akTamu HBY, JloroBopoMm um
3aKOHOJIJaBCTBOM;

- bank mae npaBo Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI
nepekasy 3YINUHITH 3apaxyBaHHS KOIITIB Ha PpaxyHOK
KiienTa y pasi HaaxoIDKeHHS Bij OaHKy-iHiI{iaTOpa
MOBiJOMJICHHS PO HEHAJISKHUI MepeKas KOIITIB.

2.13.2. bank mae mpaBo noBepHyTH KacoBuil gOKyMeHT
KiienTa, BIJMOBHUTHCS BiJl HOro BHKOHaHHSA abo y
npoBeleHHi [lmarixHOi omepamii Ta 3anumae  6e3
BUKOHaHHS IlmaTikHy onepamiro y mnopsaky Ta Ha
mijicTaBax, BH3HAYCHWX 3aKOHOJABCTBOM Ta  IIMMH
IIpaBunamu.

2.14. OIEPAIII 3 THO3EMHOIO BAJIIOTOIO TA
BAHKIBCBKUMU METAJIAMH

2.14.1. KitieHT MOXe KyITyBaTH, IPOJIaBaTh Ta 0OMIHIOBATH
iHo3eMHy BasmoTy/baHKiBChKI MeTau (32 YMOBU TEXHIYHOT
MOXJIMBOCTI baHKy) BiJNOBIIHO 0 TMOPSAIKY Ta YMOB
nepenbaueHnx JloroBopom/J[oroBopoM Mpo JTUCTaHITiiHE
00CIIyrOBYBaHHSI Ta €JIEKTPOHHY B3aemojiro, Tapudamu
Banky Ta 3rigHO i3 3aKOHOTABCTBOM.

2.14.2. [Ina xymiBmi, npogaxy abo oOMiHy iHO3eMHOT
Bamotn/bankiBchbkux MertaniB KiieHT Hamae JopydeHHs
Banky (nuB. po3nin IIpasun «9. JJopydeHHs (JOBIpeHICTh)
Knienra») — (magani — Jlopy4yenns) abo nogae banky 3asBy

postpone the execution of the transfer / crediting, including
depositing / withdrawing cash to / from the Client's accounts
opened with the Bank or reject the execution of transfers /
credits until the Client and/or the payer / initiator of the
transfer provides the documents (information) requested by
the Bank, which indicate the legality of the crediting / transfer
of funds (Banking Metals), by individual types of operations,
including, but not limited by:

- foreign exchange supervision/ for the purpose of currency
supervision and/or financial monitoring;

- for the purpose of control over account patterns determined
by laws and regulations of the NBU.

- in order to apply the risk-oriented approach defined by the
Bank's internal documents.

2.13.1. The Bank shall return the funds (Banking Metals) to
the Client/payer/initiator of the transfer and/or refuse to
credit/transfer, including deposit/withdrawal of cash
(Banking Metals), to perform a banking transaction, and/or
leave the banking transaction without execution in case::

- if the Client and/or payer, and/or remittance originator fails
to provide documents (information) to the Bank certifying
legality of debiting/remittance of funds, including depositing
/ withdrawing cash (Banking Metals) or the provided
documents and the essence of the Client's operation / activity
may bear risks for the Bank, within the framework of
application of the risk-oriented approach;

- if debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds to
the Client's account for the time of establishing the legality
of the transfer in the event that the initiating bank receives a
Notification of improper transfer of funds.

2.13.2. The Bank has the right to return the Client's Cash
record, to refuse in execution of the Client's payment order
or to reject a payment transaction and leaves the payment
transaction without execution in the manner and on the
grounds provided in the legislation of Ukraine and these
Rules.

2.14. OPERATIONS WITH FOREIGN CURRENCY
AND BANKING METALS.

2.14.1. The Client may buy, sell and exchange foreign
currency/Banking metals (subject to the Bank's technical
capability) in accordance with the procedure and conditions
stipulated by the Agreement/Agreement on remote service
and electronic interaction, the Bank’s Tariffs and in
accordance with the Legislation .

2.14.2. To buy, sell or exchange foreign currency/Banking
metals, the Client shall give an order to the Bank (see section
of the Rules "9. Client's Assignment (Power of Attorney)") -
(hereinafter referred to as the Order) or submits an
application to the Bank in accordance with the requirements




y BIAMOBIAHOCTI 3 BUMOTaMH 3aKOHOABCTBA, B TOMY YHCII
BAIIOTHOTO 3aKOHOJABCTBA, ¢ baHK 3IiHCHIOE (QYHKIiIO
BaJIFOTHOTO KOHTPOIfO (Hazan — 3aaBa).

2.14.3. 3 Bunucku 3a paxyHKOM a00 3 iHIIOTO MIaTHKHOTO
nokymenta Kiient orpumye iHdopmamiro mpo cymy
oOMiHAHOI, KymeHoi abo  mpomaHoi  iHO3EMHOI
BamoTH/baHKIBCBKMX MeTamiB (32 YMOBM TEXHIYHOI
MOXJIMBOCTI baHKy), cyMy BCiX BHUTpar, SIKy CIUIaTHB
KitieHnT 3a poBeIeHHS IUX Omepalliii Ta, BUXOISIIH 3 CyM
OOMIHSHUX/CTIICAHNX/3apaxOBaHNX KOMITiB/baHKIBCHKUX
MeTaniB 3/Ha paxyHok Kiiienrta, Bimkputoro y banky,
orpumye iH(oOpMamil0 TPO Kypc, 3a SKAM 1HO3EMHA
BaroTa/baHKiBCBbKiI MeTanu Oyino 0OMiHSHO, KyIJieHO abo
MPOJIaHO.

2.14.4. BanwTHi onepanii Ha migcTaBi 3agBu.

2.14.4.1. 3asBa BUKOHYE€ThCS 32 YMOBH (1) JOCTaTHHOTO
3aJIMIIKY KOIWNTIB Yy BINMOBIMHIM BaliOTIi Ha paxyHKY
Knienrta, Bigkputoro y banky, HeoOximHOoro s ii
BukoHaHHs, (ii) HamaHHsa Kiientom banky B HanexHii
(hopMi maKeTy ITOKYyMEHTIB, IO BUMaraerscsi [loroBopom
Ta/ab0 3akoHOAaBCTBOM Ta (ii1) JOTPUMAaHHS 1HIIMX BUMOT,
BCTAHOBJICHMX 3aKOHOJABCTBOM, 30KpEMa BaJIOTHUM
3aKOHOAABCTBOM. Taka 3asiBa BHKOHYIOTHCS BiJIITOBITHO 710
BHYTPILIHIX JOKYMEHTiB BaHKy Ta BHMOT, BCTAaHOBJIEHUX
3aKOHOAaBCTBOM.

2.14.4.2. bank, Ha mifcrasi 3asBu KiieHTa mpo KyImiBITto,
00MiH Ta/ab0 PO 1HO3EMHOI BAJIIOTH, a TAKOX IHIIIMX
JIOKYMEHTIB, HamaHux KiieHTOM Yy BIONOBIIHOCTI 3
BAMOTaMHU 3aKOHOJABCTBA, YKJIAJA€ BiJ CBOTO iMEHI, ajie
3a paxyHok KiieHta yromm 3 KymiBii, oOMiHy Ta/abo
npoJiaXky Oe3roTiBKOBOI 1HO3EMHOI BaNIOTH Ha yMOBaX,
BU3HaYeHUX JloroBopom/JloroBopoM IMpo IUCTaHIIAHE
00CJIyroByBaHHSI Ta €JIEKTPOHHY B3a€MOJII0 Ta 3asiBaMu
Kmienra. Po3mip kowmiciliHoi  BuHaropomu banka
BU3Ha4aeThes Tapudamu Banky.

Ipumitka: CTOpoHN TPUHAIILIH 10 3TOIH, 1[0 000B’ I3KOBI
pekBi3uTH 3asB MOroKyrThcs CTOpPOHAMH B KOXHIN
KOHKpeTHil 3asBi, mignucaHiii KiieHToM Ta mpuiHSATIN
BankoM 110 BUKOHaHHS, IPH LIbOMY KOXKHa Taka 3asiBa, 110
Oyne mnpuitHaTa baHkOM 10 BHKOHAHHS, BBAKAETHCS
OKpEeMHM TIPaBOYMHOM (JOroBopoM) Mik bankom Ta
Kiienrom.

2.14.4.3. bank Mae mpaBo NOBEPHYTH 3asBY, SKa 3aIlI0BHEHA
KitieHToM 3 OpyIIEHHSIM BUMOT 3aKOHOJIABCTBA, a TAKOXK
SKIO y baHka BUHHMKAIOTh CYMHIBH III0JI0 TTOBHOBa)XCHb
oci0, mo mianucanu 3asBy. 3asBa KiieHTa BBa)kaeTbcs
noBepHyTUM(00) O€3 BHKOHAHHS SKIIO baHK HampaBUB
KiienTy  BiANOBiHE  MOBIAOMJICHHS B IHOPSJAKY
BCTaHOBJIEHOMY Jorosopom/ JloroBopom npo
JUCTaHIiiHEe 00CIyroBYBaHHs Ta €JIEKTPOHHY B3aEMOIIO.
2.14.4.4. KiieHT Mae mpaBO IEPEHECTH JaTy KYIMiBIi
iHO3eMHOI BamioTH Ha iHmME OrnepamiiiHul  JEHb,
3IIACHATH KYHIBIIIO iHO3€MHOT BaJIOTH B CyMi MEHIIIH HI>K
Ta, 110 BKa3aHa B HajaHii 3asBi, BIAKIMKATH 3asBY PO
KYITIBIIIO 1HO3EMHOI BAJIIOTH Y IMOBHIA CyMi Yy MOpPSJKY,
BHU3HAYeHOMY 3akoHONaBCTBOM, JloroBopom/[loroBopom

of the Legislation, including currency legislation where the
Bank performs the currency control function (hereinafter
referred to as the Application)..

2.14.3. From the Account Statement or other payment
document, the Client receives information on the amount of
exchanged, purchased or sold foreign currency/Banking
metals (subject to the technical capability of the Bank), the
amount of all expenses paid by the Client for these
transactions and, based on the amounts of exchanged/written
off/credited funds/Banking metals from/to the Client's
account opened with the Bank, shall receive information on
the rate at which foreign currency/Banking metals were
exchanged, purchased or sold..

2.14.4. Currency transactions based on the Application.
2.14.4.1. Application is executed subject to (i) sufficient
balance of funds in the respective currency on the Client’s
Account opened with the Bank, necessary for its execution;
(i) the proper provision by the Client to the Bank of a
package of documents required by the Agreement and/or the
Legislation of Ukraine and (iii) adherence to other
requirements established by Legislation of Ukraine, in
particular by the currency legislation. Such Application is
executed in accordance with internal documents of the Bank
and requirements established by the Legislation.

2.14.4.2. The Bank on the basis of the Client's Application
for the purchase, exchange and/or sale of foreign currency,
as well as other documents provided by the Client in
accordance with the requirements of the Legislation,
concludes the agreement on purchase, exchange and/or sale
of non-cash foreign currency on terms and conditions
specified by the Agreement/Agreement on remote service
and electronic interaction and the Client's Applications. The
size of the commission fee of the Bank is determined by the
Bank's Tariffs.

Note: The Parties have agreed that the mandatory requisites
shall be agreed upon by the Parties in each specific
Application signed by the Client and accepted by the Bank
for execution, with each such Application to be accepted by
the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.
2.14.4.3. The Bank has the right to return the Application,
which is filled by the Client in violation of the requirements
of the Legislation, as well as if the Bank has doubts as to the
powers of the signatories of the Application. The Client’s
application is deemed to be returned without execution if the
Bank has sent the appropriate Notification to the Client in
accordance with the procedure established by the Agreement/
Agreement on remote service and electronic interaction.
2.14.4.4. The Client has the right to postpone the date of
purchase of foreign currency for another Transaction Day, to
purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the Legislation, the
Agreement/Agreement on remote service and electronic
interaction and the Bank's Tariffs.




Opo JHUCTaHIiiiHE o0OCIyroByBaHHA Ta
B3aemogiro ta Tapugamu banky.

2.14.5. BamwoThi omepanii Ha mizcraei [lopydenHs
Kuaienra.

2.14.5.1. bank 3a Hopyuenusim KirieHTa Moke BUKOHYBaTH
BANIOTHI omepauii 3a pomomoror Cucremu IHTEpHET-
OaHKIHTY, OCOONMBOCTI Ta TOPSAOK SKAX BHU3HAYCHO
HdoroBopoM mpo aucTaHUiiiHe 0OCIyroByBaHHA Ta
CIIEKTPOHHY B3aeMoOJito, sKmo KiieHT ykiaaB Takuid
noroBip 3 barkom.

€IEKTPOHHY

2.14.5. Currency transactions on the basis of the Client's
Order.

2.145.1. On the Client's Order, the Bank may perform
currency transactions using the Internet Banking System, the
specifics and procedure of which are determined by the
Agreement on remote service and electronic interaction, if
the Client has entered into such an agreement with the Bank.

3. JOI'OoBIP MPO HAJAHHSA IIJIATIDKHUX
HOoCJayr

2l AGREEMENT ON PROVISION OF PAYMENT
SERVICES

YMoBu [loroBopy mnpo HaJaHHS IUIATIXHUX TOCIYT
YAaCTKOBO IMINIEMEHTOBAHO SIK O LBOI0 CHEMIaJIbHOIO
posainy [Ipasw, Tak i 70 iHmMMX po3aitiB rux [Ipasw.

The terms of the Agreement on provision of payment services
are partially implemented both to this special section of the
Rules and to other sections of the Rules.

3.1. 3araabni ymoBu HagaHHs [lnaTixkHUX mocyr

3.1. General conditions on provision of Payment services

3.1.1. bauk Ha miicrasi Jlorosopy ta Tapudis banky Hamae
Kiienty Ilnarikai mociayru (y TOMy 9YWCITI BHUKOHAHHS
okpemux abo pazoBux [lnaTikHuX omepalliii, BiTIKpUTTS Ta
00CIIyrOBYBaHHS paXxyHKIiB TOIIO).

3.1.2. Indopmanis, mo Haxaerbes Koiienty 1o
ykaagenHss [Jorosopy. Ilepen yxnamennsm JloroBopy
bank nHa ycHmii 3amutr Kiienta Hamae Kiienty Ha
Oe3oruiaTHii OCHOBI B yCHil ¢opmi iHDopMalioo Mmpo
YMOBH, IIO CTOCYIOTBbCS HajaHHs [InaTikHOI mociyru.
IIngaxom mignucanHa  3asgBu-aHketw/3assu/KacoBoro
nokyMmeHTta KiieHT miaTBeppKye, Mo oTpuMaB Bij banky
BCI0O HEOOXiHY oMy iH(OpMaIito, Ka HAJAEThCS MEPe]
yKIaieHHsAM JloroBopy BiANOBiAHO 10 3aKOHOIABCTBA.
3.1.3. Hapanus indopmanii min 4Yac BHKOHAHHS
IlnaTizkHuX onepamiii.

[Tepen iniitoBanusam IlnaTixxHOT onepaiii Ha YCHU 3anuT
Knienra-Ilnatauka bank wHamae Koiienty-IlnatHuky B
ycHil ¢opmi iHpopmarito, mo nependayena 4. 1 cr. 31 3Y
«[Ipo mnatixHi MOCITyTrm».

[Ticns ininiroBanHs [lnaTixkHOT IHCTPYKIIT HA YCHU 3amuT
Kiienra-lniniatropa bank nHagae Kiienty-lniniatopy B
ycHil popmi indopmartito, 110 nepeadauena 4. 2 ct. 31 3V
«IIpo miaTi>kHi TOCITyTH».

ITicns BukonanHs [lnarikHOi omepamii Ha yCHHWI 3amuT
Kiienra-Ilnarhuka bank He Menmie 1 (ogHOro) pasy
MPOTATOM KaJICHIAPHOTO Micsllsd Ha O€30IUIaTHIA OCHOBI
Hamae Kiienty-Ilnarauky B ycHiit popmi iHpopmariito, 1o
nepenbadeHa 4. 4 ct. 31 3V «[Ipo miatixHi HOCITyru», Mpo
KOXXKHY BHKOHaHy bankom IlnaTikHy onepariro 3a
paxynkom Krienra-Ilnarauka.

Ilicns BukonanHs IlnaTikHOI omeparlii Ha yCHHUI 3amuT
Kiienta-OtpumyBaua bank He Mmenmre 1 (oaHOro) pasy
NPOTATOM KaJIEHAAPHOTO Micsisl Ha Oe30myaTHiii OCHOBI
Hanae Kiienty-OtpuMyBauy B ycHil ¢opmi iHpopmallito,
o nependayena 4. 5 cr. 31 3Y «IIpo miaaTixHi MOCTyTH»,
npo KOXHY BHKOHaHy bankom IlnaTikHy omepauiro 3a
paxynkom Kiienra-OtpumyBaya.

3.1.3.1. JomatkoBo J10 OE3KOIITOBHOI HaJgaHOi baHKoM
iHpopmanii abo iHopmanii, mo 3anutyerbesi KimienTom

3.1.1. Based on the Agreement and the Bank’s Tariffs, the
Bank shall provide payment services to the Client (including
executing individual or one-time Payment transactions,
opening and servicing accounts, etc.).

3.1.2. Information provided for the Client prior to the
Agreement conclusion. Before the conclusion of Agreement
and upon an oral request of the Client, the Bank shall provide
the Client with information in oral form about the terms and
conditions related to the provision of the Payment service
free of charge. By signing the Application form/Cash report,
the Client confirms that he has received from the Bank all the
information he needs, which is provided before the
Agreement conclusion in accordance with the Legislation.

3.1.3. Provision of information when executing Payment
transactions.

Before initiating Payment transaction, the Bank shall provide
the Client (Payer) with the information in oral form provided
for in Article 31 part one of the Law of Ukraine On Payment
Services in response to an oral request of the Client (Payer).
After initiating the Payment instruction, the Bank shall
provide the Client (Initiator) with information in oral form
provided for in Article 31 part two of the Law of Ukraine On
Payment Services in response to an oral request from the
Initiating Client.

After execution of Payment transaction, at the oral request of
the Client (Payer), the Bank shall provide the Client (Payer)
with information in oral form provided for in Article 31 part
four of the Law of Ukraine On Payment Services on each
payment transaction executed by the Bank on the account of
the Client (Payer) at least 1 (one) time during a calendar
month free of charge.

After execution of Payment transaction, at the oral request of
the Client (Recipient), the Bank shall provide the latter with
information in oral form provided for in Article 31 part five
of the Law of Ukraine On Payment Services on each Payment
transaction executed by the Bank on the Client’s (Recipient's)
account at least 1 (one) time during a calendar month free of
charge.

3.1.3.1. In addition to the free information provided by the
Bank or information requested by the Client more often than
1 (one) time per calendar month, defined in clause 3.1.1. of




yacrime, HK | (0gMH) pa3 Ha KaJeHOApHUHA MicCsIb,
Bu3HaueHoi y myHKTi 3.1.1. IIpaBui, 3a okpeMHUM 3ariuToM
Kitienra indopmartis, Bu3HaueHa y myakTi 3.1.1. Ilpasun,
Moske OyTH HaZlaHa baHkoM TakoX 1 y MICEMOBOMY BHTJISI1
Ha IarnepoBOMY HOCIi, ajie Bxke y BiinoBigHocTi 1o Tapudis
Banky. KiieHT po3ymie, MmO BiH MOXE OTPUMYBAaTH
MOCIyrd 3 OTpuMaHHS iHQopmamii Bim banky sK
6e3orutatHo (3rigHo 3 1. 3.1.1. [IpaBun), Tak i JOIATKOBO
J0 6e3omaTHUX - BignosigHo 1o Tapudis banky, nusxom
3aMOBJICHHS TAKUX IIOCIYT 3a BIACHUM Oa’KaHHSM.

3.1.3.2. 3a okpemum 3anutoM Kiii€eHTa, T0JATKOBO 0
Oe3komToBHOI iH(opMarllii, baHk Moke HagaBatu W iHIIY
indopmarito, 3rigao 3 Tapudamm banky, mpo omepairii,
3niticHeH1 KitieHTOM 3 BUKOPUCTaHHSM PaxXyHKIB Y BUTIISI
JIOB1JIOK, KBUTAHIIIH, BUMUCOK, [ IaTiHUX 1HCTPYKIINA YU
y BUIJISIII 1HIOIOTO MMCBMOBOTO JAOKYMEHTa, BU3HAYEHOTO
banmkom. Kepyrounce momoxkenHsmu  crtarti 207
[uBineHOTO KOzmekcy Ykpainu, CTOPOHM HOTOAMIIH, IO
bank mix yac Haganus Kiienty BuieBka3aHoi iHpopmMarii
MOXX€ BHKOPHUCTOBYBaTH (pakCUMiNbHE abo  iHIIe
eJIEKTPOHHE BIATBOPEHHS MiAMKCY TT0CcafoBoi ocoon baHky
Ta/abo0 mewarkun baHky 3a  JomoMoror  3aco0iB
MEXaHIgYHOTO, €JIEKTPOHHOTO abo IHIIIOTO
KoTitoBaHHs/(hakcuMie.

3.1.4. Ilopsnok BuKkoHaHHA IlnaTisKHUX iHCTPYKIiH.

3.1.4.1. IInaTixxHa iHCTPYKIlis MOKe OyTH HamaHa 10 banky
y mamnepoBiii abo eNeKTpoHHIH (opmi, BCTaHOBJICHIH
bankoMm, 3a BUKIIOUEHHSM BHIIQJIKIB, BU3HAUCHHX
3akoHomaBcTBOM. llmaTikHa IHCTPYKIiE B TAamepoBiit
thopwmi, IHimiatopom sikoi € Kiient, moxe OyTH nojgaHa 1o
Oyab-sxoro BijnmineHHs banky. IlmaTikHa 1HCTPYKIis, B
eJIeKTPOHHIN (opmi, [Himiaropom sikoi € KiienT, moBuHHA
HO/IaBaTHCS BUKIIOYHO 3acobamu Cucremu IHTEpHET-
Oankinry (sxmo Kiienr-camosaiinsra ocoba - Cucremu
Knienr-bank). [Tnatixkna iHcTpyKIis, [HimiaTopoM sIKOi €
CTATYBaY, MoJa€Thes 10 banky B mopsinky, nependoadeHoMy
3aKOHOIABCTBOM. Y BHIIQJKy HAasBHOCTI OyIb-SKHX
NOMWIOK y 3amoBHeHHi I[TnatixHoi iHcTpykuii, bank He
HEece BINOBINATBHOCTI 3a OyIb-sKi 30UTKH, mIKOIy abo
BTpatH, noHeceHi KiieHToM Ta/abo Oyab-KOIO TPETHOIO
ocoboro BHacIiTok BUKOHaHHS bankom Takoi [InmarixHoi

THCTPYKIIi.

3.15. 3roma Kiienra-IlmaTHuka HAa BHKOHAHHS
IlnaTickHoi omepanii Ta BiIKkJIMKAHHS 3roaM Ha
BukoHaHus IlnaTixkuoi onepaii.

3.1.5.1. Ilngaxom  mignucaHds/momaui  IlmaTikHOL
inctpykuii  Knienr-IlnatHuk Hamae cBowo 3rony Ha

BUKOHAHHSI baHKOM KOXHOI MJIaTKHOI oreparii 3riHo 3
Takoro [ [maTiKHOI0 IHCTPYKLIETO, SIKIO 1HIIIE HE BU3HAYEHO
Horosopom/IIpaBunamu. 3 MOMEHTY MiANMMCaHHS/TOqa41
Kiienrom-IInatankom Ilnarixkaol iHCTPYKIi, sK 11
nepenbageno 1. 3.1.4. IlpaBwn, Ilnartikna omepauis
BBAJKA€ThCA aKNenToBaHow KiienTom.

3.15.2, Sdkmo iHOI CTpOKH He  mependaveHi
Horopopom/IIpapunamu  Ta/abo  Oyab-IKUM  IHIIMM
noroBopoM Mik bankom Ta KiieHToM, 10 MOMEHTY
CIUCaHHS KOWITIB 3 paxyHKy KitienTa, Bigkpuroro y banky,

the Rules, at the individual request of the Client, the
information defined in clause 3.1.1. Rules, can also be
provided by the Bank in writing on paper, but already in
accordance with the Bank's Tariffs. The Client understands
that he can receive services for obtaining information from
the Bank both free of charge (in accordance with Clause
3.1.1. of the Rules) and in addition to free services - in
accordance with the Bank's Tariffs, by ordering such services
at his own request.

3.1.3.2. At the separate request of the Client, in addition to
the free information, the Bank may provide other
information, in accordance with the Bank's Tariffs, on
transactions performed by the Client using the accounts in the
form of certificates, receipts, statements, Payment
Instructions or in the form of another written document
determined by the Bank. Pursuant to Article 207 of the Civil
Code of Ukraine, the Parties agree that the Bank may use a
facsimile or other electronic reproduction of the signature of
the Bank's official and/or the Bank's seal by means of
mechanical, electronic or other copying/facsimile equipment
when providing the above information to the Client.

3.1.4. Procedure for executing Payment instructions.

3.1.4.1. Payment instructions can be submitted to the Bank in
paper or electronic form established by the Bank, except in
cases specified by the Legislation. Payment instruction in
paper form initiated by the Client can be submitted to any
branch of the Bank. The Payment instruction in electronic
form initiated by the Client must be submitted exclusively by
means of the Internet Banking System (if the Client is a self-
employed person — by Client-Bank System). The payment
instruction initiated by a collector shall be submitted to the
Bank in accordance with the procedure provided for by the
Legislation. If there is any error in filling out the Payment
instruction, the Bank is not responsible for any losses,
damages or expenses incurred by the Client and/or any third
party as a result of the Bank's execution of such Payment
instruction.

3.1.5. Consent of the Client (Payer) to execute Payment
transaction and to withdraw the Consent to execute
Payment transaction.

3.1.5.1. By signing/submitting the Payment instruction, the
Client (Payer) agrees to execute each Payment transaction in
accordance with such Payment instruction, unless otherwise
established in the Agreement/Rules. From the moment the
Client (Payer) signs/submits the Payment instruction, as
provided for in clause 3.1.4. of the Rules, the Payment
transaction is considered accepted by the Client.

3.1.5.2. If other terms are not provided for in the
Agreement/Rules and/or any other agreement concluded
between the Bank and the Client, before debiting funds from
the Client's account opened with the Bank, or before the date




abo 1o wHactanHs [latm BamotyBanHs [lmartixHOl
iHcTpykuii KimienT-IlnaTHuk Mae mpaBo BiIKIMKATH CBOIO
3rofy Ha BUKOHaHHA IlmarixkHOI omepamii NHITXOM
nmonaHHsA 10 banky BignoBimHOTO PoO3mOpsymKeHHS PO
BIKJIMKaHHS 3roAd Ha BUKOHaHHS llmaTiHOi omeparii.
Take Po3nopaodyicenna npo GIOKIUKAHHA 3200U HAQ
euxkonanna Ilnamiyxcnoi onepauii 3rigHO 13 3pa3KoM
(bopmoro),  3arBepKeHO ~ baHKOM — BHYTpIIIHIMHU
JOKYMEHTaMH, MOXe OyTH MOJaHO A0 BindineHHA baHKy,
ne nomasanacs [lmatixHa iHCTpYKIiA y mamepoBiid (Gopmi
abo B enexkTpoHHiH ¢opmi, skmo [lmatixHa THCTPYKITIS
nojaBajiacs B eNeKTpoHHiN ¢opmi 3acobamu Cucremn
IarepHer-0ankinTy (a sxmo Kiient camozaitasra ocoba —
3acobamu Crucremu Kinient-bank), skmo TexHigno baakom
OyzZe HalalITOBAaHO MOXJIUBICTD ONpAIIOBaHHS TaKUX
pO3MOpsIKEHb B €IEKTPOHHIN Gopmi. Y BUMAAKY, SKIIO
nogane Kiienrom Po3nopsimkeHHs npo BigKIMKaHHS 3r0AN
Ha BuKOHaHHS [lmariknHoi omepamii MiCTUTBH Oynb-sKi
noMuiku abo nmogane baHky He 3a 3aTBepaKeHOI0 bankom
thopmoro, bank Mae mpaBo HE MPUIMATA JO BUKOHAHHS
Take Po3mopsmkeHHA 1po BIAKIMKAaHHA 3rogd  Ha
BukoHaHHs [InaTixHOT oneparii.

Y Bunaaky BigknukaHHsa Kimieatom cBoro Po3mopsmxenas
PO BiIKIIMKAHHS 3011 Ha BUKOHaHH: [ [mati>kHOi onepartii
B TOpsnaky, nepexnbadeHomy nu 3.1.5. IlpaBun, Taka
[Tnatixkna onepanist bankoM He BUKOHYeThCsI, a [InarixHa
IHCTPYKIliSI TIOBEpTa€Thcsi O€3 BUKOHAHHA. 3roja Ha
BukoHaHHs [InatixkHoi omepaii (moB'si3aHUX MK CO00I0
[MnatixxHux omepariit) Moxke OyTH BiakinkaHa Kiientom -
[InataukoM y Oyab-SKWii 4ac, aje He Mi3HIile HACTaHHS
MoMeHTy Oe3BiaknmyHocTi [lmatixHoi iHCTpYKIii (3rigHO
n. 3.1.7.3. IlpaBwn). VY Bumagkax, mnepeadadueHux
3akoHOnaBcTBOM, baHk Moke BukoHyBaTH [lmaTixHi

omepariii oe3 OTpUMAaHHS 3roau
Krienra/ctaryBava/o0TsryBaya Ha IX BAKOHAHHS.

3.1.6. TIlpumiinsitta 10 BukoHanus IlnartizkHoi
IHCTpYKii.

3.1.6.1. bank npuiimMae 10 BUKOHaHHS/BUKOHYE [LmaTixHy
incTpykuito Kiienra, odopmieHy BiAMOBITHO 1O BHMOT
3aKoHOABCTBA Ta sKa HafiinIa mpotsaroM OnepariiitHoro
yacy y Toi cammii OrnepamiifHuii J€Hb, BiAMOBITHO
[TnatixkHa THCTPYKINS, 110 HAMIWAIUIA TICHS 3aKiHYCHHS
OnepariiiftHoro yacy, bank puitmae o
BUKOHAHHS/BUKOHYE HE Mmi3HiIe HACTYITHOTO
OnepamiiitHoro JHst abo B 3a3HadeHy KiieHTOM Yy
[MnarixHil IHCTPYKIIi JaTy BaJIOTYBaHHS, SKIO BOHA IIe
HE HaCcTajia, Ta 32 YMOBHM JIOCTYITHOCTi KOINTIiB Ta i3
BpaxyBaHHSM iHIITNX BUMOT 3aKOHO/IaBCTBA.

3.1.6.2. IlnatikHa IiHCTpPYKLis, omepamis 3a SKOI €
BAIIOTHOIO ONEPAI€I0 UM € TOB’S3aHOI0 13 BAJTIOTHOIO
oreparli€ro, NpUAMaeTbcss baHKOM 10 BHUKOHAHHS HeE
mizHime HibK nporsroM  OmepamiHOrO  JHS, SKHN
MOYMHAETHCS TICIs JHS MOBHOTO BHKOHaHHSA KiieHTOM
Ta/ab0 baHKOM BCIX BHMMOI, BH3HAYEHHX BAIFOTHUM
3aKOHOJ]ABCTBOM YKpaiHW Ta/4M 3aKOHOJABCTBA y cdepi
(hiHAaHCOBOTO MOHITOPHUHTY.

of value of the Payment instruction, the Client (Payer) has the
right to withdraw his consent to execute the Payment
transaction by submitting an appropriate Order on
Withdrawal of Payment Transaction Execution Consent to
the Bank. Such Order on Withdrawal of Payment
Transaction Execution Consent approved by the Bank’s
internal documents can be submitted to the Bank’s branch
where the Payment instruction was submitted in paper form
or in electronic form, if the Payment instruction was
submitted in electronic form by means of the Internet
Banking System (and if the Client is a self-employed person
— by means of the Client-Bank System), if technically the
Bank is configured to process such orders in electronic form.
If the Customer's Order on Withdrawal of Payment
Transaction Execution Consent contains any errors or is
submitted to the Bank in breach of the form approved by the
Bank, the Bank has the right to reject the Order on
Withdrawal of Payment Transaction Execution Consent.

If the Client withdraws its Order on Withdrawal of Payment
Transaction Execution Consent in accordance with the
procedure provided for in clause 3.1.5. of the Rules, such
Payment transaction is not executed by the Bank, and the
Payment instruction is returned without execution. Consent
to execute the Payment transaction (related Payment
transactions) may be withdrawn by the Client (Payer) at any
time, but not later than the moment of irrevocability of the
payment instruction (in accordance with clause 3.1.7.3. of the
Rules). In cases stipulated by the Legislation, the Bank may
execute Payment transactions without obtaining the consent
of the Client/collector to execute them.

3.1.6. Acceptance of Payment instructions for execution.

3.1.6.1. The Bank shall accept/execute the Client's Payment
instruction issued in accordance with the requirements of the
Legislation and received during the Transaction time on the
same Transaction day. Respectively, the Payment instruction
received after the end of the Transaction time shall be
accepted/executed by the Bank no later than the next
Transaction day or on the value date specified by the Client
in the Payment Instruction, if it has not yet arrived

and subject to the availability of funds and taking into
account other requirements of the Legislation.

3.1.6.2. A payment instruction, the transaction under which
is a currency transaction or is related to a currency
transaction, shall be accepted by the Bank for execution no
later than within the Transaction Day, which begins after the
day when the Client and/or the Bank fully comply with all
requirements set forth in the currency legislation of Ukraine
and/or legislation in the field of financial monitoring.




3.1.6.3. Ilicnsa Bukonanus Kiientom BuMor baHky, ski
NOB’s3aHi i3 JOTPUMaHHAM BaNIOTHOTO 3aKOHOJABCTBA
Vkpainu Ta/uMm 3aKOHOHABCTBA y cdepi (HiHAHCOBIO
MoHiTopuHTY, bank Hanae Kmienty [lnatixui moctyru abo
JIOCTYl JI0 KOWITIB HE Mi3HIIIE HDK MPOTATOM
OmnepauiifHOro JHS, KU TOYMHAETHCS MICIS JHS TOBHOTO
BukoHaHHsa Kmiientom Ta/abo baHkoM BCiX BHMMOT,
BU3HAUEHUX BaJIOTHUM 3aKOHOJABCTBOM YKpaiHH UM
3aKOHOJaBCTBa Y cpepi PiHAHCOBOTO MOHITOPHHTY.

3.1.6.4. bank Ma€ paBo BIAXWINTH BUKOHaHHS [lmaTixHOT
IHCTPYK1ii, CTBOpEeHOi B He BaHKIBCHKHUII NIeHb, SKIIO Taka
[Inari>xkHa 1HCTPYKIisS MOTPeOye pPYYHOTO OTPAIFOBAHHS
npamiBHUKaMu baHKy Ha MpeaMeT BiAMOBITHOCTI BUMOTaM
3aKOHOJaBCTBA Ta/ab0 PEKUMY PaXyHKY.

3.1.6.5. bank Mae paBo 301TBIINTH CTPOKHU JJIsI IPUAHSTTS
o BuKoHaHHS [maTixHOI IHCTpYKIii y pa3i HeoOXiTHOCTI
YTOUHEHHs baHKOM KOpPEKTHHX pPEeKBi3uTiB OTpuMyBaua
abo [InarHuka.

3.1.7. Binknukanus IlnaTizknoi iHcTpyKimii.

3.1.7.1. [InatixkHa IHCTPYKIIisl MOKe OyTH BiIKIMKaHA:
3.1.7.1.1. Ilmatamkom - mig 4ac JleberoBoro abo
KpenuToBoro mepekasy 10 MOMEHTY CHHMCAaHHs KOIITIB 3
paxynky [lnaTHuka, 3a YMOBU MOTOJDKEHHS 3 HaJaBadeM
IaThKHUX Tocayr [lmaTHuka, a B pa3i iHII[iIIOBaHHS
JeGeToBoro nepexasy - 104aTKOBO, 32 YMOBH HOTOIKEHHS
3 OTpuMyBadeM;

3.1.7.1.2. OrpumyBauem - mig yac JlebeToBoro nepexasy a0
MOMEHTY CIIMCaHHA KOIITIB 3 paxyHKy [ naTHuka, 32 ymoBU
NOTOJPKEHHS 3 HaJlaBaueM IUIaThKHUX nociyr [natHuka;
3.1.7.1.3. craryBauem abo OOTsDKyBadeM - JI0 MOMEHTY
CIMCaHHs KOIITIiB 3 paxyHKy [InaTHuka;

3.1.7.1.4. IInaTHUKOM - 1O HacTaHHA JlaTW BaJIIOTYBaHHS,
32 YMOBH HaJlaHHA Po3NOpSIHKEHHS TPO BiAKIMKAHHS
[Tnatixuoi iHCTPYKIT A0 KiHis OneparifiHoro yacy, 1o
nepeaye Jlati BaTIOTYBaHHS.

3.1.7.2. JInsa BigxkmukanHs [DmatixHOi iHCTpYKIii 0coba,
ska BigmoBimHOo g0 1. 3.1.7.1. TlpaBun Tta/abo
3aKOHOJAaBCTBA Ma€ MpaBO Ha BimkinkaHHs [lmatixHOl
omnepauii, Hanae banky PosnopskeHHs npo BiIKIMKaHHS
[Mnarixuaoi iHcTpykuii. Take Posnopsaoicenns npo
sioknuxanusn Inamiscrnoi incmpykyii 3rigHO 13 3pa3KoM
(bopmoro),  3arBepmKeHO  baHKOM — BHYTpIlIHIMHU
JIOKyMEHTaMH, MO>Ke OyTH TOJaHO 10 BijjiiicHHS baHky,
ne monaBanacs [Inarixknaa iHCTPYKIlis y narmepoBiit Gpopmi
abo B enekTpoHHill ¢opmi, sxmo [lnatikHa iHCTpYKLis
nojaBanacs B eNeKTpoHHiN ¢opmi 3acobamu Cucremn
IaTrepHer-6ankinry (a sxmo KiienT camo3aitHsata ocodba —
3acobamu Cuctemu Kiient-bank), sikio texHiuno bankom
Oyze HalalITOBAaHO MOXJIMBICTD ONpAIIOBaHHS TaKUX
PO3IIOPSKEHD B €JIEKTPOHHIN (opMi. Y BHUMAJIKY, SKIIO
nojgane KiieHToM Po3mopsypkeHHS Tpo  BiAKITHMKAHHS
[Inarixuao0i iHCTPYKUii MICTUTH OyAb-SIKi MOMHIKH a0o
mogane banmky Ha 3a 3aTBepmkeHor0 bankom dopmoro,
bank Mae mnpaBo He mnpuiiMaTh [0 BHKOHAHHS Take
Posnopsykenns npo BinkiaukanHs [lnatixHol iHCTpyKUii.
VY Bunazaky Biaknukanas Kiientom cBoro PosnopsimxeHns

3.1.6.3. After the Client has fulfilled the Bank's requirements
related to compliance with the currency legislation of
Ukraine and/or the legislation in the field of financial
monitoring, the Bank shall provide the Client with Payment
Services or access to funds no later than within the
Transaction Day, which begins after the day of full
compliance by the Client and/or the Bank with all
requirements specified by the currency legislation of Ukraine
or the legislation in the field of financial monitoring.

3.1.6.4. The Bank shall have the right to reject the execution
of a Payment Instruction created on a non-Banking Day if
such Payment Instruction requires manual processing by the
Bank's employees for compliance with the requirements of
the Legislation and/or the account regime.

3.1.6.5. The Bank has the right to extend the terms for
accepting and executing the Payment Instruction if the Bank
needs to clarify the correct details of the Recipient or the
Payer.

3.1.7. Withdrawal of Payment instruction.

3.1.7.1. The Payment instruction may be withdrawn:
3.1.7.1.1. By the Payer during a Debit or Credit transfer until
funds are debited from the Payer's account, subject to
Agreement with the Payer's payment service provider, and in
case of initiating a debit transfer additionally, subject to
agreement with the Recipient;

3.1.7.1.2. By the Recipient during a Debit transfer until funds
are debited from the Payer's account, subject to agreement
with the Payer's payment service provider;

3.1.7.1.3. By the recovering agent until funds are debited
from the Payer's account;

3.1.7.1.4. By the Payer before the Value date, provided that
the Order on Payment Instruction Withdrawal is issued
before the end of the Transaction time preceding the Value
date.

3.1.7.2. To withdraw the Payment instruction, in accordance
with clause 3.1.7.1. of the Rules and/or Legislation, a person
who has the right to withdraw a Payment transaction, gives
the Bank the Order on Payment Instruction Withdrawal. Such
Order on Payment Instruction Withdrawal according to the
sample (form) approved by the Bank by internal documents,
it can be submitted to the Bank branch where the Payment
instruction was submitted in paper form or in electronic form,
if the payment instruction was submitted in electronic form
by means of the Internet Banking System (and if the Client is
a self-employed person — by means of the Client-Bank
System), if technically the Bank is configured to process such
orders in electronic form. If the Customer's Order on
Payment Instruction Withdrawal contains any errors or is
submitted to the Bank in accordance with the form approved
by the Bank, the Bank has the right not to accept such Order
on Payment Instruction Withdrawal. If the Client withdraws
his Order on Payment Instruction Withdrawal in accordance
with the procedure provided for in clause 3.1.7. of the Rules,
such Payment instruction is not executed by the Bank, and




npo BigkiaukaHHs [lnaTikHOI 1HCTPYKUii B TMOPSAKY,
nepenoaueHomy 1 3.1.7. IlpaBun, taka [lmatixkHa
IHCTpYKIliT bankoM He BHKOHyeThes, a Ilmariknaa
IHCTPYKIliSI TIOBEPTA€ThCS Oe3 BHKOHAHHSA. Y BHUIAJKY,
skmo Inimiaropom IlmartixkHOi omepariii 3a BiAMOBITHOT
[Tnati>kHOFO I1HCTPYKINE€IO € CTATYBady, TO BiJIKJIUKAHHS
Takux [ImaThKHAX IHCTPYKLINA 3MIACHIOETECA B TOPSAKY,
nepeadaueHOMY 3aKOHOAABCTBOM.

3.1.7.3. Momenr Oe3Bigkauunocti. Ilicia cromucanus
KomTiB 3 paxyHky [lmarHmka abo wacranus Jlatu
BaroTyBaHHs [ ImarixkHoi iHCTpyKIii 1y [HIMIaTOpa HacTae
MoMeHT Oe3BiaknuuHocTi [InaTixHo1 iHCTpyKIIii.
Hacranass  momenty  OesBigkmmuHocti  [lmarikaOl
IHCTPYKIii B TUIATDKHIA CHCTEMI MOXKE BHU3HAYATHUCS
MIPaBWJIAMH BiJIIOBIAHOT TIATIXKHOT CHCTEMHU.

SAxmo [InatikHa omeparisi iHILIIOETBbCS 4Yepe3 HaaaBava
IUTATDKHUX TOCHYT 3 iHimiroBaHHS llmaTtiknoi omepamii,
[InatHuk He Mae npaBa BiAKJIMKaTH [1naTixHy IHCTPYKITiIO
icCIIsl HAIaHHS Ha/laBavy IUIATHKHUX MOCIYT 3 iHII[IFOBaHHS
IInari>xkHOi omeparii 3rogu Ha IHIMIIOBaHHS TakKoOi
[InarixxHO1 Omepartii.

3.1.7.4. TlnarixkHa IHCTPYKUisS MOXe OyTH BiJIKJIHKaHA
TiJIbKY B TIOBHIN CyMIi.

3.1.7.5. bamk He Mae mpaBa BHKOHyBaTH llmaTixHy
omepariito, skmo IlnarikHa 1HCTPYKINS —BiAKJIMKaHA
Krienrom-IInataukoM BinmoBigHo 10 ymoB [lpaBmi Ta
3aKOHO/aBCTBA.

3.1.8. Crpoxun BuxoHaHHsi IlmatixkHux omepaimii Ta
JOCTYNHICTh KOUITIB.

3.1.8.1. bank Bukonye llmaTtixHi omepallii y CTpOKH Ta B
HOpSIIKY, IO mependadeHi 3aKOHOAABCTBOM, ITyHKTOM
«3.1.6. [puitHaTTs N0 BUKOHAHHA [1MaTiXKHOT IHCTPYKIIT»
[IpaBun abo iHmmMMU JoroBopamu Mik KiieHtom Ta
Bbankom.

3.1.8.2. Bank 3a6e3neuye KiieHTy HOCTYMHICTH KOWITIB 32
[TnarixxHorO onepariero Heralino micis X 3apaxyBaHHs Ha
paxyHok KuieHTa, #Km0 iHIIE HE BCTAaHOBJIEHO
Horosopom/IIpaBunamu abo iHIIUMHU JOTOBOpAMH MiX
Kiienrom Ta Bankom.

3.1.8.3. bank Bukonye [lmatixHi iHCTpyKIIii BiZIOBITHO 10
YEeproBocTi iX HAOXOKEHHS Ta BHUKIIOYHO B MeXax
3aJMIIKY TPOIIOBHX KOMITIB Ha paxyHKy KiieHTta i3
BpaxyBaHHSIM KoMmicii BaHky Ha MOMEHT HaJIXOPKECHHS
[InarixkHoi iHCTPYKIIii, pa3oM 3 TuM, bank Mae mpaso (aie
He 3000B’s3aHMi) BHKOHyBaTH IlmaTikHi 1HCTpYKIil
Kitienra 3 ypaxyBaHHSM CyM, 110 HAJAXOJSTh HA PaXyHOK
Knienra mporsrom  OmnepaniiiHoro  gHsS  (HOTOYHI
HAJTXOHKCHHS ).

3.1.8.4. Y pumamky 3apaxyBaHHsS Ha paxyHOK baHky
KOILTIB, IO TOBEPHYTI HagaBaueM IUIATDKHUX MOCIYTH
OtpumyBaua 3a IlmatikHOIO omepaii€o, cyma sIKOi He
BUILIAY€HA B TOTIBKOBIi hopmi uepe3 HessBKy OTpuMyBaya,
bank mnporsrom 5 (w’sith) PobGoumx gHIB - micis
3apaxyBaHHs Takux KowmTiB iHpopmye Kmienra-IlnaTauka
PO ITOBEPHEHHS TaKWX KOIITIB HUISXOM 3IMCHEHHS
TenedoHHOro a3BiHKa Ha DiHAHCOBHI HOMEP MOOIILHOIO
tenedony Kiienta, sikuit Bu3HaueHuii Ctoponamu y 3asiBi-
ankeri/3asBi, a00 HAa KOHTAaKTHHHA HOMep TenedoHny,

the Payment instruction is returned without execution. If the
Initiator of the Payment transaction under the relevant
Payment instruction is a collector, then the withdrawal of
such Payment instructions is carried out in accordance with
the procedure provided for by the Legislation.

3.1.7.3. Irrevocability moment. As soon as the funds are
debited from the Payer's account or after the Value date of
the Payment instruction, the Payment instruction becomes
irrevocable for the Initiator.

The moment when the Payment instruction becomes
irrevocable in the payment system may be determined by the
Rules of a corresponding payment system.

If a Payment transaction is initiated through a provider of
payment service to initiate a payment transaction, the Payer
does not have the right to withdraw the Payment instruction
after providing the payment service provider with consent to
initiate such Payment transaction.

3.1.7.4. The Payment instruction can only be withdrawn in
full.

3.1.7.5. The Bank does not have the right to execute a
Payment transaction if the Payment instruction is withdrawn
by the Client (Payer) in accordance with the terms of the
Rules and Legislation.

3.1.8. Terms of Payment transactions and availability of
funds.

3.1.8.1. The Bank shall execute Payment transactions within
the time limits and in accordance with the procedure provided
for by the Legislation, item "3.1.6. Acceptance for execution
of the Payment Instruction™ of the Rules or other agreements
between the Client and the Bank.

3.1.8.2. The Bank shall provide the Client with the
availability of funds for the Payment transaction immediately
after they are credited to the Client's account, unless
otherwise specified in the Agreement/Rules or other
agreements between the Client and the Bank.

3.1.8.3. The Bank shall execute Payment Orders in
accordance with the order of their receipt and only within the
limits of the balance of funds on the Client's account, taking
into account the Bank's commission at the time of receipt of
the Payment Order, however, the Bank shall have the right
(but not the obligation) to execute the Client's Payment
Orders taking into account the amounts received on the
Client's account during the Transaction Day (current
receipts).

3.1.8.4. In the case of crediting to the Bank's account, the
funds returned by the Recipient's payment service provider
under the Payment transaction, the amount of which was not
paid in cash due to the Recipient's non-appearance, the Bank
within 5 (five) working days after the crediting of such funds
shall inform the Client (Payer) about the return of such funds
by phone call to the Client’s financial number specified by
the Parties in the Application form, or to the contact phone
number indicated in the Cash report, and in the event that the
Client (Payer) did not specify a contact phone number in the
Cash report — such funds will be returned to him if he asks




BkazaHuii B KacoBomy mokymeHTi, a y pasi, KO Yy
Kacosomy mokymenti Kuient-IlnatHuk He 3a3HaunB
KOHTaKTHHH HOMep TeleOHy — Taki KOINTH OyAyTh
MOBEpHYTI WOMYy y pasi, SKIIO BiH 3BEpHEThCS 3a iX
MOBEpPHEHHSIM («I10 3amuTaHHs»). Take MOBEpHEHHS
KOIITIB «JI0 3alUTaHHI» MOXIIUBE MPOTIrOM 3 (TPhOX)
KaJCHIAPHUX POKIB 3 IHS 3apaxyBaHHS Ha paxyHoOK banky
KOILTIB, IO MOBEPHYTI HaJaBayeM IUIATDKHUX MOCIYT
OtpumyBaua.

Slkmo mpotsaroM 3 (TphOX) KaJeHAAPHUX POKIB 3 ITHS
3apaxyBaHHS Ha paxyHOK baHKy KOINTiB, MIO MOBEPHYTI
HajaBaueM IaTbkHux nociayr OtpumyBaua, KiieHT He
3’sBuBCsl A0 baHKy 3a IX OTpUMaHHSIM, CyMa TakKoro
IUIATEKy 3apaxOBY€ETHCS HA paxyHOK oxoxiB banky.
3.1.9. Ilopanok nosepHenHsi komTiB IlmaTHuky 3a
IInaTiskHauMH onepauissMu, iHiniioBaHnuMu
OT1pumyBauem.

3.1.9.1 IlnatHUK Ma€e MpaBO Ha BIANIKOAYBAaHHS CYMHU
BUKOHAHOI aKIENTOBAHO1 ITnatixuol ormepartii,
iHinidoBanoi OTpuMyBadeM, 3a YMOBH OJHOYACHOTO
BUKOHAHHS TAKUX YMOB:

1) 3roaa IlnaTHrka Ha BUkoHaHHs [LmaTikHOT omeparlii He
MiCTUTh TouHOI cymu [Inati>kHoi oneparrii;

3actepexeHHs: [IMaTHUK NOroJKyeThCs, 10 BU3HAUCHUN
NIeBHUH BifcOTOK Bix cymu [lnarixkHoi onepanii y Tapudax
banky BBa)ka€Tbcsi TOUHO BU3HAYEHOIO cyMoto [Inmartixuol
orepariii, sKa MMPOBOAUTHCS 3 METOIO OIUIATH KOMICIHHOT
BuHaropoau baHky.

2) cyma Ilnarixknoi omepauii HepeBHIyE MaKCUMaIbHY
cymy Ilmarikaux onepariii, BHU3HAYeHy yMOBaMHU
noroopy Mik IlmatHukom Ta OTpumyBauem, Hpo SKi
IInaTHUK MMCBEMOBO ITOBiAOMUB baHK.

3.1.9.2. Ha nmnucemoBuii 3amut banky IlnatHux
3000B's3aHmid TIpoTAroM 5 (m'sth) Poboumx nHIB 3 AHA
OTpPHMaHHsI 3alUTy HAJaTH B ManepoBii abo eNeKTpOHHIH
(hopmi miaTBEpIKECHHSI TOTPHUMAaHHSI YMOB, IepedaueHux
m. 3.1.9.1. IIpaBui.

3.1.9.3. Kumient-IInatauk mpotsrom 60 (mectuaecsTn)
KaJICHIAPHUX JHIB IICJIsA CHUCAHHS KOIITIB 3 WOro
paxyHKy, sIKUil BimkpuTHii y baHky, mae mpaBo moparu
NUCBMOBHH 3amuT 10 baHKy 3 BUMOTror0 BiIIIKOIyBaHHS
cymu IlnatixkHoi omepamii, Bu3Hauenoi y m. 3.1.9. (3
niamynkramu) [IpaBu.

3.1.9.4. Taka Bumoca npo iowikooyeannsa cymu
Ilnamixcnot onepauii 3rimHO 13 3pa3koM ((popmoro),
3aTBEpPKEHOI0 baHKOM BHYTpIIIHIMH  JOKYMEHTaMH,
Moxe OyTW mojaHo Ha mamnepoBoMmy Hocii Kiientom-
[InataukoM no BimmineHHs banky, ae o00CIyroByeThcs
Kiienr-IInatHuk i 3aBeleHa Horo crnpasa 3 HOPHUIAIHOTO
opopmienHs paxyHky (a skmo Kiient-Ilnataux
camo3aifaara ocoba — 3acobamu Cucremu KitieHT-baHk),
SIKIIIO TE€XHIYHO baHkoMm Oyje HaJlallTOBaHO MOYKIJIMBICTh
OTIPAIIOBaHHS TAKUX PO3MOPSIHKEHb B €JICKTPOHHIN opMi.
Y Bunaaky, skmo mnonaHa Kiientom Bumoea npo
siowkooysanns cymu Ilnamixcnoi onepayii MiCTUTB Oyib-
sSKi TOMUJIKK a00 mojaHa baHKy He 3a 3aTBEPIKCHOIO
bankom ¢opmoro, baHk Mae mpaBo He mpuMaTH [0

for their return ("on demand"). Such a return of funds "on
demand" is possible within 3 (three) calendar years from the
date of crediting funds returned by the Recipient's payment
service Provider to the Bank's account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear at
the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

3.1.9. Procedure of returning funds of Payment
transactions initiated by the Recipient to the Payer.

3.1.9.1 The Payer is entitled to refund the amount of accepted
Payment transaction initiated by the Recipient, provided that
the following conditions are met simultaneously:

1) the Payer's consent to execute Payment transaction does
not contain the exact amount of the Payment transaction;
Caution: The Payer agrees that a certain percentage of the
Payment transaction amount in the Bank's Tariffs is
considered a precisely defined amount of the Payment
transaction that is executed for the purpose of paying the
Bank's commission fee.

2) the amount of the Payment transaction exceeds the
maximum amount of the Payment transactions determined by
the terms of the agreement between the Payer and the
Recipient, about which the Payer has notified the Bank in
writing.

3.1.9.2. Upon a written request of the Bank, the Payer is
obliged to provide a paper or electronic confirmation of
compliance with the conditions provided for in clause 3.1.9.1
of the Rules within 5 (five) business days from the date of
request receipt.

3.1.9.3. Within 60 (sixty) calendar days after debiting funds
from the account of the Client (Payer) opened in the Bank,
the Client (Payer) has the right to submit a written request to
the Bank with a request for reimbursement of the amount of
the Payment transaction established in clause 3.1.9. (with
subclauses) of the Rules.

3.1.9.4. According to the sample (form) approved by the
Bank's internal documents, the Claim for Reimbursement of
Payment Transaction Amount can be submitted in paper
form by the Client (Payer) to the Bank’s branch where the
Client (Payer) receives services and where the case on legal
registration of the account is opened (and if the Client (Payer)
is a self-employed person — by means of the Client-Bank
System), if technically the Bank has configured the ability to
process such orders in electronic form. If the Claim for
Reimbursement of Payment Transaction Amount submitted
by the Client contains any errors or is submitted to the Bank
in breach of the form approved by the Bank, the Bank has the
right to reject the Claim for reimbursement of the Payment
transaction amount.




BUKOHAaHHS TaKy Bumozy npo 6iowkooysanus cymu
IInamiscnoi onepayii.

3.1.9.5. bank, 3000B's3ammii mporsrom 10 (mecsTw)
PobGounx mHIB 3 [OHA OTpUMaHHS Bumorm 1po
BimmkoxyBaHHsl cymu [lnatixnoi omepanii BigIKoxyBaTH
oMy cymy Ilnari>kHoi onepauii a0o HagaTH OOTPYHTOBaHY
BiIMOBY y  BimmkoxyBanHi. Ilmatikaa  omepartis
BiJIIIKOJIOBYETHCS B IOBHOMY 00CS31.

3.1.10. Iianuc Knienta Ha 3asBi-ankeri/3asBi/KacoBomy
MOKYMEHTI MiATBEPKYIOTh TIPO 3TOAY 3 YMOBAMH
JoroBopy mpo HamaHHS IDIATDKHUX TOCTYT, PO SKi
MOiIH(QOPMOBaHO Kitienra o MIPOBEICHHS
kacoBoi/llmaTixkHoi omepamii Ta € TMIACTABOIO IS
npoBeneHas lIDmatikaoi omepamii. Iligmuc Kimienra,
npoctaBienuii y [lnarikuiid iHCTpyKuii mpo 3romy 3
ymoBamu [loroBopy Mpo HalaHHsS TIJIATHKHAX TOCIYT,
MIPUPIBHIOETHCS bi (o) i AIICY
[Tnatuuka/lniniatopa/OTpuMyBada  Mpo  MPOBEIEHY
[TnaTixkHy omepaliiio.

3.1.9.5. Within 10 (ten) business days from the date of receipt
of the Claim for reimbursement of the Payment transaction
amount, the Bank is obliged to reimburse them for the
amount of the Payment transaction or provide them with a
reasonable refusal to reimburse them. The Payment
transaction shall be refunded in full.

3.1.10. The Client's signature on the Application form/Cash
report shall confirm that he agrees with the terms of the
Agreement on provision of payment services, which the Client
was informed about before conducting the Cash/Payment
transaction and is the basis for conducting the Payment
transaction. The Client's signature in the Payment instruction
on consent to the terms of the Agreement on provision of
payment services has the same power as the signature of the
Payer/Initiator/Recipient on the Payment transaction executed.

3.2. Oco0JMBOCTi KACOBUX Onepauii

3.2. Features of cash transactions

3.2.1. bask mpuiiMae 10 BWKOHaHHS/BUKOHye KacoBuit
JIOKyMEHT,  O(OpMJICHHMI  BIAMOBIAHO JO  BHMOT
3aKoHOZABCTBA Ta SIKUH HaIINIIOB MPOTATOM
OmnepaniiitHoro vacy y Toil camuii OnepaiidiHuili JeHb,
BignmoBimHO KacoBuil JOKyMeHT, IO HAMIMIIOB TicCIs
3akiHueHHs OmnepamiiiHoro 4Yacy, baHk mnpuiimMae 10
BUKOHAHHS/BUKOHYE HE TTi3HiIIe HACTYITHOTO
OneparniiHoro THS.

3.2.2. KacoBuii JOKyMEHT, orepailisi 3a SsKUM € BaJIFOTHOIO
OTIEPAaLli€l0 YM € IOB’SA3aHOI0 i3 BAIOTHOIO OMEpalli€lo,
npuiiMaeThcsi baHKOM 10 BHKOHAaHHSA HE MI3HIIIE HIX
npotaroM OnepariifHoro JHS, SKUH MOYMHAETHCS MIiCIs
IHS 1oBHOro BHKOHaHHS KirientoMm Ta/abo bankom Bcix
BUMOT, BU3HAUYEHUX BAJIOTHUM 3aKOHOJIABCTBOM YKpaiHu
Ta/4u 3aKOHO/IAaBCTBa y chepi piHAHCOBOTO MOHITOPHHTY.

3.2.3. Ilicns BukoHanHs Kiientom BuMor basky, siki
NOB’S13aHl i3 JOTPUMaHHAM BAIOTHOTO 3aKOHOJABCTBA
VYkpainn Ta/um 3akoHOAaBcTBa y cdepi ¢iHaHCOBroO
MOHITOpPHHTY, BaHK TPOBOAWUTH KAacOBY oOIlepariro/Hajae
Knienty IlnatixkHi mocmyru abo JIOCTYI IO KOIITIB HE
mi3Hime HiK mnporsaroM OmepariiiiHoro 1Hs, SIKAH
MOYMHAETHCS MICs HS MOBHOTO BHKOHaHHSA KiieHTOM
Ta/ab0 baHKOM BCIX BHMMOI, BH3HAYE€HHX BalllOTHUM
3aKOHOJABCTBOM YKpaiHM YM 3aKOHOZAaBCTBa y cdepi
(hiHaHCOBOTO MOHITOPHHTY.

3.2.4. Tlpotsirom 5 ('siti) PoGoumx JHIB TicTs 3apaxyBaHHS
Ha paxyHOK baHKy KOINTIB, TOBEpHYTHX HaJlaBaueM
wiaTbKHUX mocayr OTpuMyBaya 3a IJIATIKHOIO ONEpalli€ro,
cyMa SIKOT He BUILIa4eHa B TOTIBKOBIil (opMi uepe3 HEesIBKY
OtpumyBaua, bank moBuHeH mnoBinomuTn Kitienra-
[InatHMKa TpPO TOBEPHEHHA TAKUX KOIITIB ILUIAXOM
3nicHeHHs TenedoHHOro A3BiHKa Ha (DiHaHCOBMI HOMEp
MoOinbHOTO  Teiaedony KirieHta, sKuid  BHU3HAYECHUH
CropoHamu y 3asBi-aHkeTi/3asBi, a00 Ha KOHTAKTHUN HOMEP
tenedony, BkazaHuii B KacoBomy TokyMeHTi, a y pasi, K10
y KacoBomy mokymenti Kient-IlnatHuk He 3a3Ha4uuB
KOHTAaKTHHIH HOMep TeneoHy — Taki KOIITH OyayTh
NOBEPHYTI HOMYy y pasi, SKIIO BiH 3BEpHETHCS 3a iX

3.2.1. The Bank shall accept for execution/execute a cash
document issued in accordance with the requirements of the
Legislation and received during the Transaction time on the
same Transaction day, respectively, the Bank shall accept for
execution/execute a Cash report received after the end of the
Transaction time no later than the next Transaction day.

3.2.2. A cash document, the transaction under which is a
currency transaction or is related to a currency transaction,
shall be accepted by the Bank for execution no later than
within the Transaction Day, which begins after the day when
the Client and/or the Bank fully comply with all requirements
specified by the currency legislation of Ukraine and/or
legislation in the field of financial monitoring.

3.2.3. After the Client has fulfilled the Bank's requirements
related to compliance with the currency legislation of
Ukraine and/or the legislation in the field of financial
monitoring, the Bank shall conduct a cash
transaction/provide the Client with Payment Services or
access to funds no later than within the Transaction Day,
which begins after the day of full compliance by the Client
and/or the Bank with all requirements specified by the
currency legislation of Ukraine or the legislation in the field
of financial monitoring.

3.2.4. Within 5 (five) Business days after the funds are
returned by the Recipient's payment service provider
according to payment transaction, the amount of which was
not paid in cash due to the Recipient's failure to appear, the
Bank must notify the Client (Payer) of the refund of such
funds by making a telephone call to the Client determined by
the Parties in the Application form/ Application, or to the
contact phone number specified in the Cash report, and if the
Client (Payer) did not specify the contact phone number in
the Cash report, such funds will be returned to him if he
applies for their return ("on demand"). Such return of funds
"on demand” is possible within 3 (three) calendar years from




TIOBEPHEHHSIM («J0 3aluTaHH"»). Take MOBEPHEHHS KOLITIB
«I0  3alUTaHHS» MOXIMBE NPOTATOM 3 (TPHOX)
KaJECHIApHUX POKIB 3 JHA 3apaxyBaHHS Ha paxyHOK baHky
KOIITiB, IO TOBEPHYTI HaJaBayeM IUIATDKHUX TOCTYT
OtpumyBaua.

SAxmo npotsroM 3 (TppOX) KaJeHOApHUX POKIB 3 JIHS
3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, IO TOBEPHYTI
HajaBaueM IUaThkHUX mocayr OtpumyBaua, Kiient He
3’sBUBCS 10 baHKy 3a IX OTpUMaHHIM, CyMa TaKOTO MJIaTexy
3apaxoBYETHCS HA PaXyHOK 10X0iB baHKy.

3.25. Bank 3a omepamisMd 3 BUAadl TOTIBKH abo
npuiiMaHHs TOTIBKH 4epe3 kKacy baHky ¢dopmye Ta Hanae
KiienTy BiamoBigHWIA KacoBMI IOKYMEHT y MamnepoBii

hopwmi.

the date of crediting funds returned by the Recipient's
payment service Provider to the Bank's account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear at
the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

3.2.5. The Bank shall form and provide the Client with a
corresponding cash document in paper form for transactions
involving cash withdrawal or cash acceptance through the
Bank's cash desk.

3.3. OcobauBocTi OesrotiBkoBux IlnaTixkHUX onepaniii

3.3. Features of non-cash Payment operations

3.3.1. Kiient mae npaBo opopmuta [1naTi>kHy iHCTpYKIIitO
B HalIOHAJBHIA BaIIOTI, 1HO3EMHIM BamoTi abo
0aHKIBCRKMX MeTajlaX B €NEeKTPOHHIH abo mamepoBiit
dopmi, 3a (hopMOIO, 3aTBEPIKEHIN Ta 3aNpoIOHOBaHIH
bankom Kuienty. IlnarixkHa iHCTpYKLis y NamnepoBiit
dopmi momaetscst KimienTom mo  BimmineHHs basky.
[TnaTikHa IHCTPYKLIs y NEeKTPOHHIH (POpMi 3aTIOBHIOETHCS
Krientom y Cucremi [aTepHer-0aHKiHTY.

3.3.2. Iami ocobxmBocti OesroriBkoBuX IlmaTixHIX
omepariiii, y pasi mposeaeHHs [lmatikHuX omepariii 3a
noromororo  Cucremu  Iuteprer-Oankinry, CropoHn
BHU3Ha4YMIM y JloroBopi mpo AucraHiiitHe 00CcIyroByBaHHS
Ta EIEeKTPOHHY B3aEMOi0, M0 pO3MIIIEHWH Ha
Odiniitnomy caiiTi banky.

3.3.1. The Client has the right to issue Payment instructions
in the national currency, foreign currency or banking metals
in electronic or paper form, in accordance with the form
approved and offered by the Bank to the Client. The Payment
instruction is submitted in paper form by the Client to the
Bank's branch. The Payment instruction in electronic form is
filled in by the Client in the Internet Banking System.

3.3.2. Other features of non-cash Payment Transactions, in
case of Payment Transactions via the Internet Banking
System, shall be determined by the Parties in the Agreement
on Remote Services and Electronic Interaction, which is
available on the Bank's Official Website.

4. TIPABA, OBOB’A3KH, BIAINOBIJAJIBHICTD
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES OF
THE PARTIES

4.1. TIPABA KIIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. [octpokoBo po3zipatu JoroBip y cmoci0,
BU3HAYeHHH posminom «16. CTPOK JIII JIOTOBOPY.
MOPAZOK PO3IPBAHHSA JAOI'OBOPY. IIOPAAOK
3MIHU YMOB JIOTOBOPY, TAPU®IB TA TIPABUJI»
IIpaBui.

4.1.2. OnepxyBatu BiJg baHKy JOBIZKM PO CTaH paxyHKiB
Kitienra (Ha BuMory), 3rigno firounx Tapudis banky.

4.1.3. KiienT M™Mae TmpaBO 3pOOWTH 3alOBiJANbHE
po3TopsiKeHHS Ta/abo HaJaTH JOBIPEHICTh TPETii 0cobi
Ha MPaBO KOPUCTYBAHHS paXyHKaMH, BiJIIIOBIHO JI0 BHMOT
3aKOHOIABCTBA.

4.1.4. Y pa3i BUHUKHEHHS CHIpHUX TPaH3aKLil BUMaraTtu
Bii baHKy HajgaHHS TMOSCHEHb, SKI MiATBEPHKYIOTh
NPaBUWIIBHICTh CHHCAHHS KOWITIB 3 paxyHKiB KiieHra,
BIIKpUTHUX Y baHKy.

4.1.5.CamocTiiiHO  po3mopsypKaTHcs — KomrTamu  /
bankiBcbkuMu ~ MeTajlaMd  Ha  BJIACHMX  paxyHKax,
BIIKpUTHX y baHKy, 3 TOTpUMaHHIM BUMOT 3aKOHOJaBCTBA
Ta yMOB JloroBopy.

4.1.1. To prematurely terminate the Agreement in the
manner specified in Section "16. TERMS OF THE
AGREEMENT. AGREEMENT TERMINATION
PROCEDURE. PROCEDURE FOR CHANGING THE
TERMS OF THE AGREEMENT, TARIFFS AND RULES"
of the Rules.

4.1.2. To obtain a certificate of the status of the Client’s
accounts (on demand) from the Bank, in accordance with the
current Bank’s Tariffs.

4.1.3. The Client shall have the right to make a testamentary
order and/or to give power of attorney to a third person for
the right to use accounts in accordance with the requirements
of the Legislation.

4.1.4. In case of controversial transactions, to demand from
the Bank to provide explanations that confirm the correctness
of the write-off of funds from the Client's accounts opened
with the Bank.

4.1.5. To manage funds/ Banking metals on his own accounts
opened in the Bank and comply with the requirements of the
Legislation and the terms of the Agreement.

4.1.6. Other rights stipulated by the Agreement and the

41.6. [Immi npaBa, mnependaueni Jloroopom Ta | Legislation.
3aKOHO/IaBCTBOM.
4.2. OBOB’S13KH KJIIEHTA 4.2. OBLIGATIONS OF THE CLIENT

4.2.1. JIns BiZKpHUTTS paxyHKiB HajaTu baHKy JOKyMEHTH,
BU3HA4YEH1 3aKOHOIaBCTBOM.

42.1. To open accounts, provide the Bank with the
documents specified by the Legislation.




4.2.2. KiieHT 3000B’si3aHHI BHKOHYBaTH BHMOTHU
3akoHOJAaBCcTBA Ta HOpPMAaTHBHO-TIpaBoBUX akTiB HBY,
MOTPUMYBATHCS TPHWHIIMITIB OpPTaHi3allii TOTIBKOBHX Ta
0e3roTiBKOBMX pPO3paxyHKiB, ix opm, craHmapTiB
JOKYMEHTIB 1 JOKYMEHTOOOIry, 10 BHKOPHCTOBYIOTHCS
Bankowm mij yac BukoHaHHS yMOB [[oroBopy.

4.2.3. He BHUKOpWUCTOBYBaTH paxyHOK IS 3iHCHEHHS
miAnpueMHULBKOT  AismbHOCTI  (kpim  KitienriB, siki €
(hi3MYHOIO 0COOOIO-TIANPUEMIIEM 1 BIIKPHIN PaxyHOK 3
PEXUMOM Cy0’€KTa TOCTIOAAPIOBAHHS).

4.2.4. OmnauyBatu nociayru banky 3rimHo 3 Tapudamu
banky.

4.2.5. lloBigommsatn bank mpo Bci 3MiHM y MOKYMEHTax
ta/abo iudopmarii (imeHTHdikamiiHl mgaHi, (aKTHIHOL
aapecu  TpoXXWBaHHS  (abo  Micue — THMYacOBOTO
nepeOyBaHHSI Ha TepUTOpii YKpaiHu (A1 HEpE3UIEHTIB),
azpecu peecTparii, y pa3i 3MiHH BuAy (CyTi, 3MICTy)
JisuTbHOCTI, (PiHAHCOBOTO CTaHy, KOHTAaKTHI PEKBI3UTH
Tomo (Hazam — 3MiHa OCOOMCTHX JaHUX ), IKi OyIH paHimie
HazaHi KiieHTOM 3 MeTOI0 BCTaHOBJIGHHS IIIOBHX
BiHOCHH 3 baHKOM, y TOpAIKY Ta o0csTax, mepeadoadeHnx
3aKOHOJABCTBOM Ta  BHYTPIIIHIMH  HOPMaTUBHUMH
JOKyMEHTaMH Banky 3 UTaHb BIIKPUTTS
(oOciyroBYBaHHSI) paxyHKiB, 3amo0iraHHs Ta MPOTHIIT
Jieraiizarii (BiIMHBaHHIO) JIOXO/IIB, OTPUMAaHUX
37I0YMHHUM IUIIXOM TpOoTsroM 10-TH KalleHAapHUX THIB 3
JATH HACTaHHS BIiNMOBIAHHUX 3MiH, SKIIO iHIIUN CTPOK HE
BCTaHOBJIEHO 3aKOHO/IaBCTBOM.

VY Bunanky HenaganHs Kmientom iHdopmanii no Banky
mpo 3MiHy OCOOHMCTHX HaHWX Y BHWINEBKAa3aHHUX CTPOK,
bank, y Bumaaky HampasieHHs KiieHTy mNIHChbMOBUX
MOBiJJOMJIEHb (JIUCTIB, BHMOT TOIIO) 3a JIOMOMOTOI0
MOIIITOBOTO 3B’5A3KY 3a ajapecoro, 1o Kiient Hanas B baHk,
BBAXKAETHCS TaKUM, 110 HAJIEKHUM YHHOM HAIPaBUB
[TorigomienHns, a KilieHT BBa)Xa€eThCS TaKUM, 1[0 OTPUMAB
take IloBimomieHHs. Bynb-ski nperensii Kiienrta oo
HEOTpUMaHHs/HecBOeyacHOro orpumanHs [loBinomieHHs
bank He npuiiMmae 3a yMoBHY He HaZaHHA banky iHpopMarii
moa0 3MIiHM OCOOMCTHX JaHuX mnpotsroM  10-Tu
KaJCHAAPHUX JHIB 3 MOMEHTY 3MiHH OCOOMCTHX JaHUX.
4.2.6. Y BUMaaKy 3MiHU BJIACHOTO TpPi3BHIA YW/Ta IMEHI,
yn/Ta mo-OatbkoBi (Hamami — «[lIb») B Tepmin 10-tm
KaJCHAApHHUX JTHIB 3 MOMEHTY BHJadi YNOBHOBaKCHHUMH
JEep’KaBHUMH OpraHaMu JOKYMEHTIB, IO CBiA4YaTh Ipo
saminy IIIb Kiienra (mamanmi — «/lokymentu») Hajgatu
banky xomii JlokymeHTiB.

4.2.7. Slxmo y nokymeHTu Ta/abo indopmauito, mo Oyna
panime nonana Kiientom no banky ni1st mpoBeaeHHs Horo
ineHTu(dikamii 1 BHUBYEHHS, BHOCHJIMCH OYIb-sIKI 3MiHU
Ta/a00 BOHY BTPATHIIM YMHHICTh UM BH3HAHI HE J[IHCHUMH,
Ta/ab0 cTpoK iX Aii 3akiHYMBCS, B TakoMy BUNaaky Kiient
3000B’s13aHUN HaJIaTH HOBI JJOKYMEHTH /10 baHky B TepMiH
10-Tu KaJeHOapHUX HIB IICJsA BHECCHHS TaKUX 3MiH.
4.2.8. HanaBatn Ha mepury BUMOry baHKy IOKyMeHTH
Ta/abo BIIOMOCTI, HeoOXimHi s 3ailcHeHHs bamkom
MPOLIEAYD ineHTudikamii Kiienra Ta/abo
BUTO/I00ZIEP)KYBayiB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCIi
yTOYHEeHHs iHdopmMmarnii miono ifeHtudikamii, OLIHKH

4.2.2. The Client is obliged to comply with the requirements
of the Legislation and regulatory legal acts of the NBU,
adhere to the principles of the organization of cash and
cashless settlements, their forms, standards of documents and
documents used by the Bank when the terms of the
Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except for
Clients who are sole proprietors and have opened an account
with the regime of the entity).

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2.,5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address,
addresses of residence (or place of temporary stay on the
territory of Ukraine (for non-residents), registration
addresses, in case of changing the type (essence, content) of
activities, financial condition, contact details, etc.
(hereinafter referred to as the "Change of Personal Data™) that
were previously provided by the Client to establish business
relations with the Bank, in the order and amounts provided
for the Legislation and internal normative documents of the
Bank on issues of opening (servicing) accounts, prevention
and counteraction to legalization (laundering) of proceeds
from crime within 10 days from the date of onset appropriate
changes, if another term is not established by the Legislation.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written Notifications (letters, demands, etc.) are
sent to the Client by post to the address provided by the Client
to the Bank, that the Bank has given the Notification in a
proper manner and the Client has received such Notification.
The Bank shall not accept any Client’s claims in respect of
non-delivery/late delivery of the Notification if the Bank fails
to receive information about the Changes in personal data
within 10 calendar days from such Change.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter — the Full name) in the term
of 10 days from the moment of issuance of documents by the
authorized state bodies attesting to change of the Client's
name (hereinafter — the Documents) to provide the Bank with
a copy of the Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or they
have become invalid or invalidated, and/or the term of their
validity has expired, in this case the Client is obliged to
submit new documents to the Bank in the term of 10 days
after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial




¢inancoBoro crany Kiienta Ta/abo (¢inaHcoBOTrO
MOHITOPHHTY HOro omepariii B mpoieci 00CIyroByBaHHS.
Iadopmariiss Ta/abo MOKYMEHTH MalOTh OyTH HaIaHi
npotssroM 10-Th OaHKIBCBKMX IHIB 3 JaTH OTPUMAaHHS
MUCbMOBO1 BUMOTHY baHky.

429. V pa3i 3amiau JloBipeHoi ocobu Kiienta a6o
CKaCyBaHHS JIOBIPEHOCTI, HeTaitHO (B To¥ camuii PoOounit
JI€Hb) CIOBICTUTH Npo Le baHK HIIsXoM BiAmpaBieHHS
MUCBMOBOTO IOBiIOMJICHHSI Ta/abo 3’siBUTHCSA 10 baHky
JUTSE 3IACHEHHS il 010 CKACyBaHHS AOBIPEHOCTI. Y pasi
HECBOE€YACHOTO TOBiMOMIIEHHS banky mpo 3amiHy
Josipenoi ocoou Kiienra, bank He Hece BiAMOBITAIbHOCTI
3a HaBMUCHI (Tmaxpaiiceki) aii JosipeHoi ocobu Kiienra,
SK1 CIIPUYUHWIA HaHeCeHHs 30uTKiB KirieHTy.

4.2.10. KnienT 3000B’s3y€ThCSl PETYISAPHO, ajie He pinaiie
OJTHOTO pa3y B Micsiup 3axoautu Ha Odiniitnuii caiit banky
abo BiaBimyBaTH baHK 3 METOIO MIEPETISAAY MOKITUBUX 3MiH
y Horosopi, [lpaBunax, Tapudax banky. [limnucanasm
3asiBu-anketn/3asBu, KieHT miATBEpIPKYyE, IO BiH
03HAOMUBCS Ta TIOTODKYETHCA 13 TIPOIIETyPOI0 BHECEHHS
3MIiH 70 BUIIETIEPEPaxOBaHUX JOKYMEHTIB. Y BHMAJKY
HE3roJW 13 3alpOINOHOBAaHMMHU baHKOM 3MiHaMu JI0
Horosopy, Ilpasun ta/a6o Tapudis banky, Kiient mae
mpaBo posipBaTu JoroBip y mOpsAAKy, mHepeadadeHoMy
JoroBopoM 3 oOIHOYAaCHUM BUKOHaHHSIM boproBux
3000B’s13aHb 32 J[oroBopoMm.

4.2.11. 3aByacHo, He mi3HilIe HIK 3a 2 baHkiBCbKi AHI 10
JIaTH OTPUMAaHHS TI'POIIOBUX KOIITIB TOTIBKOIO, HAJaBaTH
baHky 3asgBy Ha OTpPHMaHHS TOTiBKOBHX KOINTIB 3 Kacu
banky, SKII0O CcyMa TOTIBKOBHX KOINTIB II€PEBUIILYE
50 000,00 rpuBeHr ab0 eKBiBaJeHT Mi€i CyMH y IHIIIH
BaJIOTI BIAMOBIZHO 70 OQIIIHOrO OOMIHHOIO KypCy
TPUBHI JI0 IHO3eMHUX BAIIOT, BcTaHoBIeHOro HBY.

4.2.12. Y Bumajxy 3IiHCHEHHS MMOMHJIKOBOI, HEHAIIEKHOI
abo meakuenroBanoi Ilmarixkuoi onepamii, KiieHT
3000B’s13aHui iHiMioBaTy [lnatixHy onepaliito Ha KOPUCTb
banky Ha exBiBaJeHTy CyMy KOIITiB, 3apaxOBaHy HOMY
BHACJIJIOK TTOMHJIKOBOI, HEHAJIE)KHOI a00 HEeaKIeNTOBaHOI
[TnatixxHoi  omeparllii, B MOPSIAKY, IepeadadeHOMY
3akonomaBctBoM. [lpu mpomy, KitieHT 3000B’s13aHUI
HETaiHO MOBIIOMUTH baHK Mpo MOMUJIKOBHIA, HEHATISKHUI
abo HeakIeNnTOBaHUH NepeKka3 KOIITiB Ha paxyHok KiieHTa
Ta TMOBEpHYTH Taki komTH banky. V pasi skmo KimieHT
CaMOCTIHHO He TIOBepHYB baHKy CyMy NOMMIIKOBOI,
HEHaJIe)KHOiI abo HeaknenToBaHoi [lnmarixHoi omeparlii,
3apaxoBaHy Ha paxyHok Kiienra, KimienT 1ium Hanae banky
srogy/nopydae  3giichutn  JleGeTyBaHHS — paxyHKY
(oroBipHe cnivicaHHs) B CyMi TOMUJIKOBO1, HEHAIEXKHOI a0
HEaKIIENTOBAaHOI IJIATKHOI orepariii, 3apaxoBaHoi Ha HOTo
PaxyHOK, a TakOX CyMy HEyCTOWKH (TI€Hi) 32 HECBO€YacHe
NOBEPHEHHSI CyMHM  [OMWJIKOBOi, HEHaJexHoi abo
HEaKIeNITOBaHOI IUIATDKHOI  omeparii (y BHUMaaky il
HapaxyBaHHS), B TMOPSAAKY Ta y cCHoci6 mepeadadeHoOMy
[IpaBunamu.

4.2.13. KiieHT 3000B’s3aHUN y BUIAAKY 3MIHH CTaTycy
MOJJATKOBOTO  PE3UICHTCTBA, KITIEHT-BIACHUK PaxyHKY
3000B’s13aHul MTpoTsroM 30 KaJleHIapHUX JIHIB MOBiJOMUTH
BaHk 1po 3MiHYy CBOro CTaTycy MOJATKOBOTO PE3UICHTCTBA

condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 10 banking days from
the date of receipt of the written request of the Bank.

429. In case of change of the Client's Authorized
representative or cancellation of the power of attorney,
immediately (on the same Business day) to notify the Bank
about this by sending a written message and/or appear at the
Bank to take actions regarding the cancellation of the power
of attorney. In case of late notification of the Bank about the
change of the Client's Authorized representative, the Bank is
not responsible for intentional (fraudulent) actions of the
Client's Authorized representative, which caused losses to the
Client.
4.2.10. The Client shall undertake to visit the official site of
the Bank on a regular basis at least monthly or visit the Bank
to review potential changes in the Agreement, Rules, and the
Bank’s Tariffs. By signing the Application form the Client
acknowledges that he has studied and agrees with the
procedure of changes in the above documents. If the Client
disagrees with changes in the Agreement, Rules and/or
Bank’s Tariffs offered by the Bank, the Client shall have the
right to terminate the Agreement as stipulated by the
Agreement and fulfil Debt obligations hereunder.
4.2.11.Timely, not later than 2 banking days before the date
of cash withdrawal, submit to the Bank application for cash
withdrawal if the amount of cash withdrawal exceeds UAH
50,000.00 or equivalent of the amount in other currencies
according to the official exchange rate of the NBU effective
on the date of the application.

4.2.12. In the case of an erroneous, improper or unaccepted
Payment transaction, the Client is obliged to initiate a
Payment transaction in favour of the Bank in the amount
equivalent to the amount of funds credited to him as a result
of the erroneous, improper or unaccepted Payment
transaction, in the manner prescribed by the Legislation. At
the same time, the Client is obliged to immediately notify the
Bank of an erroneous, improper or unaccepted transfer of
funds to the Client's account and return such funds to the
Bank. In the event that the Client has not independently
returned to the Bank the amount of the erroneous, improper
or unaccepted Payment transaction credited to the Client's
account, the Client hereby gives consent/instructs the Bank
to do Debiting of the account (Direct Debit Transfer) in the
amount of the erroneous, improper or unaccepted payment
transaction credited to his account, as well as the amount of
a penalty for late return of the amount of an erroneous,
improper or unaccepted payment transaction (in case of its
accrual), in the manner and in the order prescribed by the
Rules.

4.2.13. In the event of a change in tax residency status, the
Client is obliged to notify the Bank within 30 calendar days
of the change in tax residency status for the purposes of the
CRS General Reporting Standard. The Client is obliged to




i mineit 3aranpHoro cranmapty 3BiTHOcTi CRS. Kimient
3000B’s13aHMH  HajmaBath banky Ha Horo BHUMOTY BCi
nmoB’s3aHi 13 JloroBopoM iH(OpMAaIIil0/TIOKyMEHTH, IO
MOXYTh OyTH HEOOXiHHWMH HJs TOro, MO0 HAIeKHUM
YHHOM CTBOPHUTU Ta MiITPUMYyBaTH YHHHICTH JlOoroBopy
Ta/a00 HaJaHHS KO (IKMX) BUMAraeThCsi 3aKOHOJaBCTBOM,
BHYTpIIIHIMA JOKyMeHTamMHn baHkKy T1a/abo ymoBamu
JloroBopy, B ToMy 4MCi HajaHHs iH(QOpPMAIlii/TOKYMEHTIB
Ha BUKOHAHHS BUMOT 3arajibHOro ctanaapty 3BiTHOCTI CRS.
4.2.14. Immi o0oB’s3kHM, mnepemdaveHi Jlororopow,
[IpaBmamu, 3aKOHOZABCTBOM, Y TOMY YHCIIi HOPMAaTHBHO-
npasosuMu akramu HBY.

provide the Bank at its request with all
information/documents related to the Agreement, which may
be necessary in order to properly create and maintain the
validity of the Agreement and/or the provision of whichis
required by the Legislation, the internal documents of the
Bank and/or the terms of the Agreement, including the
provision of information/documents to fulfill the
requirements of the CRS General Reporting Standard.

4.2.14. Other obligations stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts of the
NBU.

4.3. IIPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBo€4acHO OTPUMYBATH BHUHArOpOJy 32 HaJaHHS
bankiBcrkux mocmyr Kiienty, 3rigao 3 [loroBopom Ta
Tapudamu banky.

4.3.2. 3wmintoBatn ymoBu [lorosopy, Tapudm banky,
[IpaBuia, 3a yMOBH nonepeHboro nopizomienns Kiienra
npo Taki 3MiHU y MOPSAAKY, BU3HaueHoMmy JloroBopom Ta
IIpaBunamu.

4.3.3. bank mae nipaBo 3xiticHioBaTH [IprMycoBe criicanHs
ta JloroBipHe chucaHHS KOWTiB 3 paxyHKiB KiieHTa,
Binkputux y banky, y Bumagkax, mnepeabaueHUX
3akoHOAaBCTBOM Ta po3fiioM 5 [IpaBwui.

4.3.4. Y pa3si opopmuenns Kimienrom KacoBux T10KyMEHTIB
3 NOpYIIEHHSM BHMOI 3aKOHOJABCTBAa, HOPMATHUBHO -
nmpaBoBUX akTiB HamioHampHOTO Oanky YkpaiHu Ta/abo
BHYTpilIHIX npaBus banky, baHk Mae mpaBo BiIMOBUTH Y
3nivicHeHHi [InaTihxHUX onepaliii MOTHBOBaHO. 3a BIIACHUM
OaxxanHsM bank Moxxe odopMHTy THCHMOBY BiIMOBY 3
MOCWJIAaHHSIM Ha ITiZICTaBH, iepeadaueHi 3aKOHOJABCTBOM.
4.3.5. TIporsirom ctpoky nii JloroBopy bank mae mpaBo
MpuiiMaTH BHWKOHaHHS OoproBux 3000B’s3aHp KirieHTa
nepexn bankom Bix TpeThoi 0coOM 3a OyIb-SIKMM YKJIaACHUM
Mix Kiientom Ta BaHKOM [IOTOBOpPOM 1 MiAMHCAHHSIM
HoroBopy/3asBu-ankern/3asBu Kiient nae banky csoro
3rofly Ha Le.

4.3.6. Yxnageuuam JloroBopy CTOpPOHH IOTOMKYIOTHCH,
mo y pas3i kymiBii baHkom 0€3roTiBKOBOi 1HO3eMHOT
BaMOTU 3a gopydyeHHsM Kiienrta, bank HapaxoByBaTHMeE,
yIpUMyBaTUMe Ta CIUlauyBaTuMe CcyMmy 300py Ha
000B’s13K0OBE JiepKaBHE MEHCiiTHe CTpaXxyBaHHs BiJ] iMeHi Ta
3a paxyHok KirieHTa y cymi, BU3HaueHii 3aKOHOAaBCTBOM.
4.3.7. bank Mae TpaBO BiACTYNHWTH TpaBa / 3aMiHUTH
KpeauTtopa y 3000B’s3aHHi 32 JloroBopom  06e3
HeoOXiIHOCTI oTpuMaHHs 3roau KiieHra.

43.8. bamk Mae mpaBo Ha TiJCTaBi BiOIOBIIHUX
JOKYMEHTIB Ta B TIOPSJIKY, BCTaHOBJICHOMY
3aKOHOJ]ABCTBOM Ta BHYTPIIIHIME TIpolieaypamMu baHky,
3YNHMHSATH BUAATKOBI onepaii 3a paxynkom Kirienra, oo
AKOro € ImyOimiyHe OOTSDKEHHS pPyXoMOro MaiiHa Ta
BIJTHOBJIIOBATH BHJATKOBI ormepaiii 3a paxyHKOM Yy
BUIIAJIKy, BU3HAUEHOMY 3aKOHOZABCTBOM.

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and the Bank’s Tariffs.

4.3.2. Modify the terms of the Agreement, the Bank’s Tariffs,
Rules, subject to prior notification of the Client about such
changes in the manner prescribed by the Agreement and the
Rules.

4.3.3. The Bank shall have the right to effect compulsory and
Direct Debit Transfer of funds from Client's accounts opened
with the Bank in cases stipulated by the Legislation of
Ukraine and Section 5 of the Rules.

4.3.4. In case of execution by the Client of Cash documents
in violation of the requirements of the Legislation, normative
legal acts of the National Bank of Ukraine and/or internal
rules of the Bank, the Bank has the right to refuse to execute
Payment transactions on a motivated basis. At its own
discretion, the Bank may issue a written waiver with
reference to the grounds provided by the Legislation.

4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfilment of the Client's debt obligations
to the Bank from a third person by any agreement concluded
between the Client and the Bank and signing the
Agreement/Application Form/Application Client gives the
Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank
of non-cash foreign currency on behalf of the Client, the
Bank will calculate, maintain and pay the amount of the
mandatory state pension insurance fee on behalf and at the
expense of the Client in the amount determined by the
Legislation.

4.3.7. The Bank has the right to withdraw the right/to replace
the creditor in the obligation under the Agreement without
the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure established
by the legislation and internal procedures of the Bank, to stop
the expense transactions on the account of the Client in
respect of which there is a public encumbrance of the
movable property, in the amount of such encumbrance, and
to restore the expense operations on the account in the event
specified by the Legislation.

4.3.9. To send to the Client advertising information from the
Bank in the form of letters, SMS-messages, etc.




4.3.9. Haacunatu Kiienty pexiaMHy iHopmamito Bix
Banky y BUIISA1 TUCTIB, SMS-TIOBiAOMIICHD Ta iH.

4.3.10. V Bumanky nopylleHHs/HeBUKOHaHHS KitienToM
BUMOT 3aKOHOIABCTBA 3 NMWTaHb 3aMO0ITaHHs Ta MPOTHIIL
Jieraiizarii (BiAIMHBaHHIO) JIOXO/IIB, oJiepKaHUX
3MI0YMHHUM IIUISIXOM, B  OJHOCTOPOHHBOMY TOPSAKY
BIIMOBHTH B 00CITyTOByBaHHI KitieHTa.

4.3.11. bank mae npaBo BigMoBuTH KitieHTy y 3aiiicHeHH1
TUTATEXIB, AKIIO PiHAHCOBA Oreparlis Oye MICTUTH 03HAKU
Takoi, IO 3TiAHO 3 BHMOramMu 3aKOHOJABCTBAa IIiJIsArae
(hiHaHCOBOMY MOHITOPHHTY.

4.3.12. 3piiicHIoBaTH, O€3 MOMEPEIHHOrO MTOBIIOMIICHHS Ta
sromn Kiienta (OTO3WOMKH 1 BiI€O CHOCTEPEXKEHHS Y
BigmineHHsx baHky, a Takoxk (ikcyBaHHS OyIb-IKHX
KOHTakTiB 3 KiieHTOM, B TOMy uncii (ajie He BUKIIOYHO)
Oynp-skux  TeneoHHUX TmeperoBopiB 3 Kiientom
(30kpema, meperoBopu CHiBpoOiTHHKIB banky, B T. 4.
omeparopiB  JloBimkoBoro 1eHTpy, Ta Kiienra) Ha
MarHiTHOMy Ta/ab0 eJeKTpOHHOMY Hocii, 30epiratu Ta
BUKOPHCTOBYBaTH  Taki  (otorpadii, aymio- Ta
BiJleoMaTepiai B SIKOCTI JOKa3iB.

4.3.13. bank mae mpaBo BiaMoBuTH KiieHTY B yKi1aaeHHi
Horoeopy Ta/abo posipBanHi JloroBopy, 3ajuInardd 3a
c000F0 MPaBO HE KOMEHTYBATH CBOTO PillIEHHSI.

4.3.14. 3nilicHIOBaTH KOHTPOJIb 3a OaHKIBCHKHMHU
omepariissmu KirieHTa, 30KpemMa BiAMOBIAHO A0 yMOB II.
«2.13. Kourponms 3 ©Ooky banky 3a 0OaHKiBCBKMMH
onepariissmu» [IpaBwii, 3 MeTO 3IIHCHEHHS BAJTKOTHOTO
Harmsigy Ta/abo (piHAaHCOBOTO MOHITOPHHTY, Ta/abo 3
METOI0 KOHTPOJII0O PEXKHMIB pPaxyHKy, IO BH3HAYEHI

HOPMaTHUBHO-IIPaBOBUMU aKTaMu HBY Ta
3aKOHOIABCTBOM.
4.3.15. 3 w™eroro0 3ano0iraHHs HECAHKI[IOHOBAHOMY

BUKOPUCTAaHHIO KOIITIB Ha OyJb-IKUX paxyHkax KiieHra,
Binkputux y baHky Ta/abo momepemKeHHs MOB’s3aHUX 3
nuMm 30utkiB Kiienta, baHk Mae mpaBo mpoBoAWTH
OJIOKyBaHHA paxyHKiB Ta/ab0o OJIOKyBaTH TpPOBENEHHS
JesIKUX orepalliii 0e3 monepexeHHs KimieHTa y HacTyImHUX
BUIIAJIKAX:

4.3.15.1. 3a omeparisiMu, SIKi MPOBOASITHCS HA TEPHUTOPIi
KpaiH, 110 3a OlepaTHBHOK iH(popMaliero banky MaioTh
iIBUIICHUH PIBEHb PU3HKY;

43.15.2. y pa3i mnopymenHs KiieHTOM MON0XEHb
Horosopy Ta [IpaBui 70 NOBHOT'O BPETYJIIOBAHHS CHIPHUX
NUTaHb;

4.3.15.3. 3 MeTOl0 TONEpEeIKEHHS YHM MPUIHMHEHHS
MOYJIMBUX HE3aKOHHUX M HENOroukeHux 3 bankom niit 3
BUKOPHUCTaHHIM pPaxyHKY (TOOTO 3a HASIBHOCTI ITiI03pH ITPO
mraxpaiictso). Ilpn upomy bank He Hece BiAmoBinanbHOCTI
3a MOXKJIMBI IIPSIMi UM OTIOCEPEIKOBaHI 30UTKH, SIKi MOXKYTb
Oyt moHeceHi KiieHTOM B pe3ynbraTi TaKHX JIii.
Bopnouac bank Mae npaBo HajiaBaTH iH(GOpMaIlifo o Taki
BUIIAJIKH TIPAaBOOXOPOHHUM OpPTaHaM.

43.154. y pa3si HeBukoHaHHs KilieHTOM  yMOB
Horosopy/ITpaBun/Tapudis banky/Bumor 3akoHOJaBCTBA;
4.3.155. y pasi, skmo banky cramo Bigomo mpo
NPUOMHEHHS TPYAOBUX HpaBoBinHocuH MiX Kiientom Ta

4.3.10. In case of violation/non-fulfilment by the Client of
the requirements of the current Legislation on prevention and
counteraction to legalization (laundering) of proceeds from
crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse to make payments
for the Client if the financial transaction will contain signs
that are subject to financial monitoring in accordance with
the requirements of the Legislation.

4.3.12. Carry out, without prior notification and consent of
the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations of
Bank employees, including the operators of the Help Centre
and the Client) on magnetic and/or electronic media, to store
and use such photographs, audio and video materials as
evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its decision.
4.3.14. Control the Client’s banking operations, in particular
in accordance with the conditions of paragraph «2.13.
Control over banking operations by the Bank» of the Rules
to carry out foreign exchange supervision and/or financial
monitoring, and/or control the account patterns determined
by laws and regulations of the NBU and the Legislation.

4.3.15. To prevent unauthorized use of funds on any Client's
accounts opened with the Bank and / or to prevent related
losses of the Client, the Bank has the right to block accounts
and / or block certain transactions without notifying the
Client in the following cases:

4.3.15.1. for operations conducted on the territory of
countries that, according to the Bank's operational
information, have an increased level of risk;

4.3.15.2. in case of violation by the Client of the provisions
of the Agreement and the Rules until full settlement of
disputes;

4.3.15.3. in order to prevent or stop possible illegal or
uncoordinated actions with the Bank using the account (i.e.
in case of suspicion of fraud). In this case, the Bank shall not
be liable for possible direct or indirect damages that may be
incurred by the Client as a result of such actions. At the same
time, the Bank has the right to provide information on such
cases to law enforcement agencies.

4.3.15.4. in case of non-fulfillment by the Client of the terms
of the Agreement / Rules / Bank’s Tariffs /requirements of
the Legislation;




Opranizauiero (y Tomy uucii 3 bankom), B ToMy uuncii 3a
HasIBHOCTI HEMOTramieHux OOproBuUx 3000B’s3aHb mepen
Opranizarniero Ta/adbo bankoM;

4.3.15.6. y pasi, sxmo banky cTtamo BiZmoMoO Hpo CMeEpTh
Knienra (HagxomkenHi 1o banky 3anuty HoTapiyca, Kormii
CBIZOLTBA MPO CMEPTH a00 PillICHHS CYIy PO OTOJIOLICHHS
MTOMEPJIAM TOIIIO);

4.3.15.7. y pa3i AOCTPOKOBOTO pO3ipBaHH:;/TPUIMHEHHS
Horosopy 3 iniuiatusu banky;

4.3.15.8. 'y pa3l HasBHOCTI NPOCTPOUYCHHUX OOPrOBUX
3000B’s3aHp Kitienta mepen baHkoMm 3a KpeaWTHUMH
JOTOBOpaMH 10 MOMeHTy morameHHs Kiientom
3a00proBaHOCTI B YaCTHHI MPOCTPOUEHOTO IIATEXKY YU B
cyMi Bciei 3a60proBaHocTi 3a KpeAuTHUM fgoroBopoM (bank
BU3HAYa€ CAMOCTIHHO);

4.3.15.8. y IHmUX BHUMAOKaxX, 3 METOK 3amoOIraHHS
MOpyIIeHHs 3aKOHOJABCTBA.

4.3.16. Ilporsrom nii KapaHTHHY, BOEHHOTO 4H
HA/I3BUYAHOTO CTaHy, BCTAHOBICHHX 3aKOHOIABCTBOM,
bank Mae mpaBO CaMOCTIfHO BBOJUTH THMYAacOBi
obmexernns st KitienTta/TpeTix ocid i3 BHECEHHS TOTiBKH
JUTSL 3apaxXyBaHHs 1HO3eMHOI Ta/a00 HalllOHAJIBLHOI BAIOTH
Ha paxyHku Kiienra, Binkputux y banky.

4.3.17. bank Mae mpaBo TMOBepHYTH NojaHy KiieHToM
[Tnartixkny incTpykiito/KacoBuit 1okyMeHT 0€3 BUKOHAHHS
SAKIIO:

- HEMAa€ CYIPOBITHUX JOKYMEHTIB, HAJJaHHS SIKUX Pa3oM i3
[TnarixkHOMNO iHcTpyKIiero/KacoBum JIOKyMEHTOM
nependadeHo 3aKOHOAABCTBOM, a00 3aKiHUMBCS CTPOK il
[IUX CYTPOBITHUX TOKYMEHTIB; 200

- Ilnarixna i”CcTpykmis/KacoBmii gokymeHT Ta/abo
CYIIPOBIIHI TOKYMEHTH JJO HUX 0(hOpMIIEHI i3 TOPYIIEHHSIM
3aKOHOJaBCTBA, B TOMY 4YHCII HOPMAaTHBHO-IIPABOBUX
aktiB HBY, Ta/abo BHyTpimHIX mnpaBun (IOKyMEHTIB)
banky, a6o

- IInarixkna iHCcTpyKUis/KacoBuil JOKYMEHT HE MOXKYTb
OyTH BUKOHaHI Yy 3B’A3Ky 13 HEJOCTATHICTIO 3aJIUIIKY
komtiB Ha [lorounomy Paxynky Kiienra;

- 3 IHIIKX M1JCTaB, BU3HAYEHNX 3aKOHOJABCTBOM.

4.3.18. bank mMae mpaBo npoBoANTH [leOeTyBaHHS paxyHKY
(oroBipHe cricaHHs) y IOPSIIKY Ta y CIIOCIO BU3HAUYECHUH
Joroopom/IIpaBunamu Ta/ab0 3aKOHOIaBCTBOM.

4.3.19. bank Mae TIpaBO 3 METOIO BHKOHAHHS BHMOT
3aranpHOro craHmapry 3BitHocti CRS  BigmoBuTH Yy
BCTAHOBJICHHI JIJIOBUX BIJHOCHH, BIJMOBHUTH Y HaJaHHI
(hiHaHCOBHX MOCTYT 200 BiIMOBUTH B TOAAJIBIIOMY Ha/laHHI
MOCIYT, y TOMY YHCJi PO3ipBaTH JOTOBipHI BiJIHOCHHHU 3
KitieHTOM - BJTACHUKOM PaxyHKY Y BUITaJIKaX:

a) HeHanmaHHs KiTi€eHTOM-BIACHHUKOM paxyHKy IOKYMEHTY
CaMOCTIMHOi OLIHKH CTaTyCy MOJATKOBOI'O PE3HICHTCTBA
CTOCOBHO ce0e BIAMOBIAHO 10 BUMOT 3arajbHOr0 CTaHAAPTY
3sitHOCTI CRS;

b) menananns iHmoi iHdopmanii Ta/abo JTOKYMEHTIB,
HeoOXimHuX baHky Ui  BXUTTS 3aXOJiB  HaJISKHOI
KOMILJIEKCHOT ~ TMEpeBIpKM  PaxyHKIB Ha  BUKOHAHHS
BUMOT 3arajibHOro cranaapty 3BitHocTi CRS;

4.3.15.5. if the Bank became aware of the termination of
employment between the Client and the Organization
(including with the Bank), including in the presence of
outstanding debts to the Organization and / or the Bank;

4.3.15.6. in case the Bank became aware of the Client's death
(receipt by the Bank of a notary's request, a copy of the death
certificate or a court decision declaring him dead, etc.);
4.3.15.7. in case of early termination / ceasing of the
Agreement at the initiative of the Bank;

4.3.15.8. in case of overdue debt obligations of the Client to
the Bank under credit agreements until the Client repays the
debt in part of the overdue payment or in the amount of all
debt under the loan agreement (the Bank determines
independently);

4.3.15.9. in other cases, in order to prevent violations of the
Legislation.

4.3.16. During the quarantine, martial law or state of
emergency established by law, the Bank has the right to
impose temporary restrictions on the Client / third parties to
deposit cash for crediting foreign and / or national currency
to the Client's accounts opened with the Bank.

4.3.17. The Bank has the right to return the Payment
instruction/Cash report submitted by the Client without
execution if:

- there are no accompanying documents, the provision of
which together with the Payment instruction/Cash report is
provided by the Legislation, or the validity of these
accompanying documents has expired; or

- Payment instruction/Cash report and/or accompanying
documents to them are issued in violation of the Legislation,
including regulations of the NBU, and / or internal rules
(documents) of the Bank, or

- the Payment instruction/Cash report cannot be executed due
to insufficient balance on the Client's Current Account.

- other conditions determined by the Legislation.

4.3.18. The Bank has the right of Debiting of the account
(Direct Debit Transfer) in the manner and order determined
by the Agreement/Rules and/or the Legislation.

4.3.19. In order to comply with the requirements of the CRS
General Reporting Standard, the Bank has the right to refuse
to establish business relations, refuse to provide financial
services or refuse to provide further services, including
terminating contractual relations with the Client - the account
holder in the following cases:

a) non-submission by the account holder of a document of
self-assessment of the status of tax residency in accordance
with the requirements of the CRS General Reporting
Standard;

b) failure to provide other information and/or documents
necessary for the Bank to take measures for proper
comprehensive verification of accounts to meet the
requirements of the CRS General Reporting Standard;

¢) non-notification by the Client - account holder of a change
in tax residency status.




C) HemoBigomyieHHS KITI€HTOM - BIIACHHKOM PaxyHKy PO
3MiHY CTaTyCy MOJaTKOBOTO PE3UICHTCTBA.

Y pasi posipBaHHS HOTOBIpHHUX BimHOCWH 3 KirieHTOM —
BJIACHUKOM paxyHKy 13 BHWIIE3a3HAUCHUX IIiACTaB baHk
MOBEPTAE 3ATUIIOK KOMTIB KITiEHTY — BIaCHUKY PaxyHKY Ta
HE Hece BIAMOBigaNbHOCTI 3a crnpuunHeHi Kiienty -
BJIACHUKY paxyHKy 30WTKH, IIOB’s3aHi 3 pPO3ipBaHHAM
JIOTOBIpHUX BiHOCHH. Po3ipBaHHS [iOBUX BiJIHOCHH Ta
MOBEPHEHHS  KOIITIB  BiIOYyBa€ThCA B MOPSIKY,
nepenbadeHomy IlomaTkoBUM KOJEKCOM YKpaiHH Ta
HOPMATUBHO-TIPABOBUMHU aKTaMH YKpaiHH, Jie MOXKYTh OyTH
BCTAHOBJICHI OCOOJMBOCTI 1IOJ0 TOPSJAKY PO3ipBaHHS
MJIOBHMX BITHOCHH 3a iHIIiaTHBOIO baHKy (3ajexHO Bif
crieniiKu IXHBOI TisSITFHOCTI).

4.3.20. bank mae mpaBo BimmoBuTHCcA Bin oroBopy abo
BUMaratu posipBanHs [loroeopy.

4.3.21. bank Mae mpaBo 3anutyBatn y KirieHTa Oymb-sKy
iHpopmalito Ta/abo NOKYMEHTH, B TOMY YHWCIHi, aje He
OOMEXYIOUHCh, HEOOXimHI IS HAJIeKHOTO 3IIACHEHHS
bankoM cBOiX TOBHOBa)KEHB y c(epl BATIOTHOTO KOHTPOJTIO,
a Takoxk y cdepi 3amoOiraHHsS Ta MPOTHAIl Jierami3artii
(BIIMHMBAHHIO) JIOXOJIIB, OJCPXKAHUX 3JIOYMHHUM ILISIXOM,
(hiHaHCYBaHHIO TEPOPUIMY Ta (hiHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MaCOBOT'O 3HHIIICHHSI.

4.3.22. Inmi npasa, nependaueHi Jlorosopom, [IpaBunamu,
3aKOHOJABCTBOM, Y TOMY YHWCIIi HOPMAaTHBHO-TIPaBOBHUMHU
akramu HBY.

In case of termination of contractual relations with the Client
- account holder for the above reasons, the Bank returns the
balance of funds to the Client - account holder and is not
responsible for the losses caused to the Client - account
holder, related to the termination of contractual relations.
Termination of business relations and return of funds takes
place in accordance with the procedure provided for by the
Tax Code of Ukraine and regulatory legal acts of Ukraine,
where specifics may be established regarding the procedure
for terminating business relations at the initiative of the Bank
(depending on the specifics of their activity).

4.3.20. The Bank has the right to withdraw from the
Agreement or demand termination of the Agreement.

4.3.21. The Bank has the right to request from the Client any
information and/or documents, including, but not limited to,
those necessary for the proper exercise by the Bank of its
powers in the field of currency control, as well as in the field
of prevention and counteraction to legalisation (laundering)
of proceeds of crime, terrorist financing and financing of
proliferation of weapons of mass destruction.

4.3.22. Other rights stipulated by the Agreement, the Rules,
the Legislation, including normative legal acts of the NBU.

4.4. OOB’AA3KHU BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s3aHuii Ha BuMory Kitienta BumaBatu
KiieHTy BHNHMCKY 3 TOTOYHOTO 4YHW/Ta BKJIaTHOTO
paxynky/iB Kmienta. Bumada Bumucku uwm/ta myOmikaTy
BUTIMCKH 3JIIMCHIOETBCS 32 OKpeMUM 3amuToMm Kitienra —
srijno girounx Tapudie banky.

4.4.2. He posromonryBaty TpeTiM ocodam iHpopMaIlito mpo
KitienTa, sika ckiajae OaHKIBCbKY TAEMHHIIO, 38 BUHSITKOM
BUMAJKIB TepelaHHsl Takoi iH(opMallii B MOPSAKY Ta B
00’eMi, BU3HaUEHNX 3aKOHOJIABCTBOM Ta/ab0 JloroBopom,
IIpaBunamu.

4.43. V Bumaakax, ski nepeadadeHi 3aKOHOJABCTBOM,
npotsirom  aii  JloroBopy, bank Bukonye ¢dyHKIII
NOJATKOBOIO areHTa Ta 3000B'sI3aHUN HapaxoBYBaTH,
YTPUMYBATH Ta CILIAY4yBaTH CYMH IIOJIaTKiB Ta 300piB JI0
OroPKeTy 3a paxyHOK IutatHuka nojgarky (Kiienra).

4.4.4. TIami o06oB’s3ku, mependaveHi JloroBopowm,
[IpaBuiamu, 3aKOHOJABCTBOM, Y TOMY YHCIIi HOPMATHBHO-
npaBoBuMu aktamu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to issue
a statement to the Client on the flow of funds in the current
and/or deposit account of the Client. Issuance of a statement
or/ and a duplicate of an extract is carried out at a separate
request of the Client — in accordance with the current Tariffs
of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of transfer
of such information in the order and in the amount
determined by the current legislation of Ukraine and/or the
Agreement, the Rules.

4.4.3. In cases stipulated by Law, during the term of the
Agreement,the Bank shall act as a tax agent and shall be
obliged to accrue, withhold and pay taxes and levies to the
budget at the taxpayer’s (Client’s) expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts of the
NBU.

4.5. BIAIIOBIJAJIBHICTD KJIIEHTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KiieHT Hece BiANOBiNANBHICTh 38 BUKOHAHHS YMOB
Horosopy, I1pasui, Tapudis banky BiAmoBiaHO 10 BUMOT
3aKOHO/IaBCTBAa YKpaiHu Ta ymoB [JoroBopy Ta IIpaBuir.

4.5.2. KiiedT Hece BIiAIIOBIAAJIBHICT 3a BiAIIOBIAHICTH
iH(pOopMallii, TPaBUILHICTh 3aIIOBHEHHS PEKBI3UTIB Ta CYTI
IInatixxnoi  omeparii, 3a3HadeHoi y  KacoBomy
nokymeHTi/[lnaTikHiil  iHCTpyKWii, iHIIOMY HaJaHOMY
baHKy JJOKYMEeHTI, 3TiIHO 13 3aKOHOJIABCTBOM.

4.5.1. The Client is responsible for the fulfilment of the terms
of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

4.5.2. The Client is responsible for providing information,
correctness of filling in the details and essence of the
Payment transaction specified in the Cash report/Payment
instruction, other document provided to the Bank in
accordance with the Legislation.




4.5.3. boprogi 3000B’s13aHHA 3a Oy Ib-IKUM YKJIAICHUM MK
Krnienrom Ta baHKkOM OrOBOpOM MOXKYTh OYyTH TOTaIlIeHi
MOBHICTIO 200 YaCTKOBO OYIb-SKOIO TPETHOIO (1HIIOIO)
0co0o0r0, fKa BHsBHIA OakaHHA Ta TIOTOBA IIOTAaCUTH
Ooprogi 3000Bs3anHs KitienTa, Ha o KimieHT nmignucanHsm
3asBu-aHKeTW/3asBU HaJa€ CBOIO 3roAy. Y BHIQJAKY
BUKOHAHHS TaKOI0 TPETHOIO (iHIIOI0) OCO00I0 OOpProBHX
3000B’s13aHp KitieHT 3a JloroBopoM B moBHOMY 00Cs3i, 10
Takoi ocobu nmepexoaTh npasa banky 3a loroBopom.
4.6.4. Binnosinansnicts Knienra-IlnaTuuka:

4.6.4.1. Kuienr-IInatHuk Hece BIANOBINANBHICTH 3a
BiJMOBiAHICTH iHPOpMaii, 3a3HaueHoi HuUM y [lmatikHnii
iHCTpyKIii, cyTi [lmarikuoi omeparii. Y pasi BHABIEHHS
HeBimmoBigHocTi  iHpopMartii  Kimienr-IlmatHuk  mae
BimmkoxyBatu baHKy mIKomy, 3amofisHy BHACTIIOK Takoi
HEBIINOBITHOCTI iH(pOpMaITii.

4.6.4.2. Kiient-IlnatHuk 3000B'sI3aHUIA  BiIIKOIYyBaTH
HIKOJy, 3amofisiHy baHKy, BHACHiJOK HEJOTPUMAaHHS
Krientom-IInarHukoM BEMOT 00 3axUcTy iH(popMarii i
3MICHEHHS HEMPAaBOMIPHUX Jii 3 KOMIOHEHTAMH
TUTATDKHOI 1HPPACTPYKTYpH (Y TOMY YHCII TUIATLKHAMHU
IHCTpyMEHTaMH, o0JIaIHAaHHSIM, MIpOrpaMHUM
3abesmeueHdsM). Y pa3i  HemoTpuMmanHS KirieHTOoM-
[InaTHUKOM BHIE3a3HAYCHUX BUMOT, BaHK 3BINbHSAETHCS
BiI BigmosimanbHOCcTI miepen Kiienrom-IlnarHukoMm 3a
BukoHaHHs [Inatixuux onepariiii. [TnatHuk 3000B's13aHUH
Heraitno micnms Toro, sk Taka iHdopmarlis crama Homy
BiZoMa, [IOBIJJOMUTH MMMCbMOBO Bank abo
3atenedonyBaBmm 10 JloBiakoBoro neHTpy baHky mpo
tdakt BukoHaHHA 3 paxyHKy Kiienra-Ilnatauka
HEHAJIe)KHOI a00 HEaKIeITOBAHOI IIATKHOI oreparii s
OTpHMaHHs BIAIIKOJYBaHHS 3a TakKOIO OIEpaliclo y
3alpoNoOHOBaHi i 3aTBeppkeHiil bankom ¢opmi. Kiient-
[InaTHUK Mae mpaBoO BUMAraTH BiAIIKOTYBaHHs KOIITIB 3a
HeHajexHow  [lmaribkHOO — omeparieo, 3a  yYMOBH
MUCHMOBOI'O TIOBIIOMJIEHHS mpo e bank mpotsrom 90
(1eB’SIHOCTO) KaJeHJAPHHUX JHIB 3 JaTh CHIHUCaHHA
KOIITIB 3a Takolw orepamielo 3 paxyHKy KirieHra-
[Tnathuka. 3a3HauyeHWid Yy [bOMY IIYHKTI CTPOK HE
3aCTOCOBYETHCS, AKIO baHK He JOTpuUMaBcs CBOTO
000B's13ky mono inpopmyBanHs Kiienrta-Ilnarauka mpo
BukoHaHi [InatikHi omepamii 3rilHO 3 BHUMOraMu
3akoHoaaBcTBa Ta/abo JJorosopy/IIpaBuin (i3 BpaxyBaHHSIM
BimMoBu KitieHTa Bin iHpopMyBaHHS (32 HASIBHOCT)).
4.6.5. BignoeinanbHicTs KiienTa-OTpumyBaua:

4.6.5.1. Kiienr, saxwii € Henanexuuii OtpumyBau
npoTsiroM 3-x (Tpbox) Podounx qHIB 3 1aTH HAIXOHKEHHS
NOBiJOMJICHHS! Bin baHKy/HamaBada IUIaTKHUX HOCIYT
[InatHrka Tpo BUKOHAHHS MOMHJIKOBOI, HEHAJIEKHOI abo
HeaknenToBanoi [lnarikHoi omepamii  3000B's13aHUI
inigiroBatn [lnatixkHy onepainiro Ha €KBIBaJICHTHY CyMmy
KOIITIB, 3apaxoBaHy HOMY BHACIIOK IIOMHUJIKOBOI,
HEHaJIeXKHOT a00 HeakienToBaHoi InaThxHOI onepaitii, Ha
KopucTh banky/Takoro HamaBayda [InaTi>KHUX MOCIYT.
4.6.5.2. YV pa3i NOpyIIEHHS CTPOKY, BCTAHOBJICHOIO II.
4.6.5.1. IlpaBun, Henanexxanit OTpumyBad 3000B's13aHUN
NOBEPHYTH CyMy  IIOMWJIKOBOI, HEHaJexHOi  abo
HeaknenToBaHoi [lnatixxHoi onepauii, Ta culatutu banky/

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and ready
to repay the Client's debt obligations, upon which the Client
submits his consent by signing the Application form. In the
event that such third (other) person performs the debt
obligations of the Client under the Agreement in full, such
person transfers the rights of the Bank under the Agreement.

4.6.4. Responsibility of the Client (Payer):

4.6.4.1. The Client (Payer) is responsible for the compliance
of the information specified in the Payment instruction with
the essence of the Payment transaction. In case of detection
of non-compliance with the information, the Payer must
compensate the Bank for the damage caused as a result of
such non-compliance with the information.

4.6.4.2. The Client (Payer) is obliged to compensate for the
damage caused to the Bank due to non-compliance by the
Client (Payer) with the requirements for information
protection and performing illegal actions with the
components of the payment infrastructure (including
payment instruments, equipment, software). If the Client
(Payer) does not comply with the above requirements, the
Bank is released from liability to the Client (Payer) for
executing Payment transactions. The Payer is obliged to
immediately after such information has become known to
him, notify the Bank in writing or by calling the Bank's Help
Center on the fact that an improper or non-accepted Payment
transaction was executed from the Paying Client's account to
receive a refund for such transaction in the form offered and
approved by the Bank. The Client (Payer) has the right to
demand a refund for an improper Payment transaction,
provided that the Bank is notified in writing within 90
(ninety) calendar days from the date of debiting funds for
such transaction from the account of the Client (Payer). The
term specified in this clause does not apply if the Bank has
not fulfilled its obligation to inform the Client (Payer) about
the completed payment transactions in accordance with the
requirements of the Legislation and/or the Agreement/Rules
(considering the Client's refusal to inform (if any)).

4.6.5. Responsibility of the Client (Recipient):

4.6.5.1. The Client who is an Improper recipient during the 3
(three) business days from the date of receipt of a
notification from the bank/payment service provider of the
payer about the performance of an erroneous, improper or
non-accepted payment transaction, it is obliged to initiate a
payment transaction for the equivalent amount of funds
credited to it as a result of an erroneous, improper or non-
accepted payment transaction, in favor of the bank/such
payment service provider.

4.6.5.2. In case of violation of the deadline set out in clause
4.6.5.1. of the Rules, the Improper recipient is obliged to
return the amount of the erroneous, improper or not accepted
Payment transaction, and pay the Bank/ payment service




Ha/aBavy IJIaTHKHUX MMOCTYT MEHI0 B po3Mipi 0,1 BizcoTka
i€l cyMu 3a KOKHHW JEHb BiJ JaTH 3aBEPLICHHS TaKoi
IInatixkHoi omepartii 10 MHA TOBEPHEHHS KOIITIB Ha
paxyHoK, ane He Oigpme 10 BimcotkiB cymu IlmartixHOi
ormeparti.

provider a penalty of 0.1 percent of this amount for each day
from the date of completion of such Payment transaction to
the day of refund of funds to the account, but not more than
10 percent of the amount of the Payment transaction.

4.6. BLAIIOBIJAJIBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. bank Hece BiINOBINAJIBHICTH 32 BHKOHAHHS yMOB
Horosopy, IIpaBun, Tapudis banky BiamoBigHO 10 BUMOT
3akoHozmaBcTBa Ta yMoB [loroBopy Ta [Ipasui.

4.6.2. BignoBinanpHicte banky mix yac BUKOHAHHSI
InatixkHuX onepaniii:

4.6.2.1. Y pa3i nopyuieHHss baHKOM CTpPOKIB BUKOHAHHS
IInaTixxuauX ormepariiii, mependadeHNX 3aKOHOIABCTBOM
ta/abo  JloroBopowm/IIpaBumamMn  bank  3000B'13aHmMIA
crmatuty Kitienty meHto y poswmipi 0,01 Bimcotka cymu
IPOCTPOYEHOTO TUIATEXY 32 KOKHHUHN JIeHb MPOCTPOYCHHS,
ane He Oinbire 10 BizcoTkiB cymu IlnaTixkHoi omepartii.

4.6.2.2. baHk He Hece BIANOBIAAILHICTL 34 HEMOXKIIUBICTH
3aBepIeHHs  Iepeka3y, iHimidoBanoro  KirieHTowm,
BHACIIIJIOK HEBIpHOrO 3a3HaueHHs KIlieHTOM pEKBI3UTIB
OTpUMYBaya; 3aCTOCYBaHHS JI0 KPaiHH MiCIIE3HAXOPKCHHS
OTpUMyBada MDKHApPOTHUX CaHKIIIH, o
VHEMOXKIIUBIIOIOTE ~ a00  YCKIQJHIOIOTh  IepeKas;
NOpYIICHHs] 0aHKOM OTpHMyBauya CTPOKIB 3apaxyBaHHS
nepeka3y Ha paxyHOK OTpHMYyBayva; BAHUKHEHHS O0CTaBHH,
0 He 3aJIeXath BifJ BoJi banky, Tormo.

4.6.2.3. bauk Hece BIANOBIAAJIBHICTL IMiJ YaC BUKOHAHHS
[TnaTixHUX omepaniil BigNnoBiAHO 10 3aKOHOAABCTBA.
4.6.3. bank Hece BIANMOBIAANBHICT, 32 HE3aKOHHE
PO3TOJIONIEHHST Ta/4¥ BHKOPUCTAaHHS iHQopMamii mpo
KiienTa, ska ckinagae OaHKIBCBKY TAEMHHUIIO, Y
BIJIITOBIAHOCTI 1O 3aKOHOIaBCTBA.

4.6.4. bark He Hece BiamoBimampHOCTI Tiepen KiieHTOM,
Josipenumu ocobamu KirieHta, HOro KOHTpareHTamu 3a
OyIb-Ki yTpWMaHHS, CaHKIi, OOMEXEeHHS Ta iHIIi
HETaTHUBHI HACIIJIKU 11010 PaXyHKiB, TPOIIOBUX KOIITIB Ta
oreparliii 3a paxyHKaMmH, sSIKIIO TaKi HACIIKHU OB s3aHi i3
BukoHaHHsIM BuMor FATCA 3 Ooky [logatkoBoi cityx0Ou
CIIIA, O0aHKiB-KOpECMOHJEHTIB Ta IHIUX OCi0, 10
MpUIMAaOTh y4acTh B IEpPeKazax, a TaKOX 3a OyIb-sKi
OB’ s13aH1 3 UM 30UTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00
HEOTPUMaHi JOXOJIH.

4.6.1. The Bank is responsible for fulfilment of the terms of
the Agreement, the Rules, Ban’s Tariffs in accordance with
the requirements of the Legislation and the terms of the
Agreement and the Rules.

4.6.2. Responsibility of the Bank when executing Payment
transactions:

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Payment transactions provided by the
Legislation and/or Agreement/Rules, the Bank is obliged to
pay to the Client a penalty in the amount of 0.01 percent of
the amount of delayed payment for each day of delay, which
cannot exceed 10 percent of the amount of the Payment
transaction.

4.6.2.2. The Bank is not responsible for the impossibility of
completing the transfer initiated by the Client due to the

incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the

country where the recipient is located, which makes it

impossible or difficult to transfer; violation by the bank of the
recipient of the terms of transfer of funds to the payee's

account; occurrence of circumstances that do not depend on
the will of the Bank, etc.
4.6.2.3. The Bank is responsible during the execution of

Payment Transactions in accordance with the Legislation.
4.6.3. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the Legislation.

4.6.4. The Bank shall not be liable to the Client, the Client's
Authorized representatives, his counteragents for any
maintenance, sanctions, restrictions and other negative
consequences for accounts, cash and account operations, if
such consequences are related to compliance with FATCA
requirements by the US Internal Revenue System,
correspondent banks and other persons participating in the
transfers, as well as any related losses, expenses, moral
damage and/or income not received.

4.7. DOPC-MAXKOP

4.7. FORCE MAJEURE

4.7.1. CTOpoHHU 3BUIBHAIOTHCSA BiJl BiAMOBIIAIBLHOCTI 3a
YyacTKOBEe a00 IOBHE HEBUKOHAHHS CBOIX 3000B'sI3aHb 3a
JoroBopoM y pasi HacTaHHs Ta Aii 00cTaBUH HenepeOopHOi
cwm  (popc-Maxkop), MO 3HAXOAATHCS T03a MeEKaMu
koHTpoto CTOpiH, Ta ki CTOPOHH HE MOTIIH TIepe10aunTH
abo sSKUM HE MOIIH 3amoO0irTh. Y I[bOMY KOHTEKCTI
00CTaBUHHU HemepeOOpHOi CHIIM O3HAYAIOTh: a) CTHXIiiHE
mxo (mokexa, BUOYX, TOBiHb, 3eMieTpyc); 0) BiliHY
(orosoleHy 4u HEOTOJIONICHY), OKYIAIIif0, TPOMAJITHCEKY
BiliHY, aKTH IPOMaJICKOi HETIOKOPH, IOBCTaHHS, IPUPOAHI
Ta HENPUPOIHI KaTacTpodu, aBapis, BUOYX, MOXKEXa Ta
iHIII Heriepea0aveHi i HeBIIBOPOTHI OOCTABUHH, SIKi € 11032
KoHTposieM CTOpiH; B) Aii, BUMOTM, MDKHApOAHI CaHKLIi{

4.7.1. The Parties shall be released from liability for partial
or complete non-fulfilment of their obligations under the
Agreement in case of occurrence and effect of force majeure
circumstances beyond the control of the Parties and which
the Parties could not foresee, or which could not be
prevented. In this context, circumstances of force majeure
mean: a) natural disaster (fire, explosion, flood, earthquake),
b) war (declared or not), occupation, civil war, acts of civil
disobedience, insurrection, natural and unnatural disasters,
accident, explosion, fire and other unforeseen and
unavoidable circumstances, beyond the control of the Parties;
c) the actions, requirements, international sanctions or
sanctions of Ukraine, or restrictions imposed on the Bank by




a0o caHkuii Ykpainu, a00 0OMEKEHHS, 1110 IX BCTAHOBITIOE
it banky Ypsaa Ykpainu abo iHIIi TpeTi CTOPOHH, Y TOMY
YUCIII BCTAHOBJICHI YpPSIaAOoM OOMEXKEHHs Ha JOCTYI 0
paxyHKiB, iHO3eMHOI BagioTH ab0  OaHKiBCHKOTO
3akoHOAAaBCTBA 200 HOT0O TIAYMAYCHHS Y TUX MEXKaX, Y SKUX
BOHM MOXYTh 3aBaJUTH baHKy y BHKOHaHHI WOTO
000B'sI3KiB.

4.7.2. CTopoHa HE 3BUTBHSETHCS BiJI BIAMOBIAAIBLHOCTI 32
HECBOEYACHE BHMKOHAHHS 3000B'13aHb, SKIIO OOCTAaBHHU
HernepebopHoi crir, Bu3HaveHi 11. 4.7.1. [IpaBun, HacTamm
y TIepio/1 MPOCTPOYCHHS BUKOHAHHS OOPTrOBUX 3000B'3aHb.
4.7.3. Cropona 3000B's13aHa moBimoMuTH iHOTy CTOpOHY
po HacTaHHS Aii 0oO0ctaBuH HemepebopHoi crm (dopc-
Maykop), 3 HamaHHAM IMNATBEPIKCHHS  ToOpromo-
MPOMHCIIOBO] ManaTu YKpaiHu (200 yIIOBHOBa)KEHOIO HEIO
PETiIOHAJBHOI TOProOBO-IPOMUCIIOBOIO  ManaToro). He
HaJaHHA TIATBEP/DKYIOUOTO  JOKYMEHTa, BHIAHOTO
ToproBo-mpoMHCIOBOI ~ Tanarord  YkpaiHu  (abo
YIIOBHOBAYKEHOIO HEIo PEriOHANBHOIO TOPTOBO-
MIPOMUCIIOBOIO TaNIaToO0) 1mo30aisie CTOPOHY MOCHUIATHCS
Ha Taki OOCTaBMHM $K TIiJCTaBy 3BUILHEHHS Bif
BIJAITOB1AAIBLHOCTI.

4.7.4. Y pasi HactaHHS 00CTaBWH, BU3HadeHHx 1. 4.7.1.
[TpaBwi, TepMiH BUKOHaHHS 3000B's13aHb TIOJJOBKYETHCS Ha
CTPOK Aii TakuX 00CTaBHH, ajie He OLIbIIE sIK Ha 1 MiCSAIIb.

4.7.5. Sxmo oOcraBunm, Bu3HaueHi m. 4.7.1. IlpaBwmin,
IiATUMYTh TIOHan 1 Micsanbs, KiieHT 3000B's3aHuit
npotsiroM 5-th PoOoumx 1HIB Bij 3aKkiHYEHHS CTPOKY,
Bru3HaueHoro 1. 4.7.1. [IpaBun, moracuti 3a00proBaHiCTh
3a JloroBopom.

4.7.6. CTOpOHU JTOMOBHJIUCH, 1110 TTMCHMOBE ITOBIJIOMJICHHS
Kimienra mpo HactanHs OOCTaBMH HemepeOOpHOI CuiH
(bopc-maxop) baHk 3aICHIOE NLIAXOM PO3MIIIEHHS
BianoBiaHOI iHpopMmarlii Ha OdiriiHomy caiiti banky a6o
OyIb-SIKUM 1HIIUM CTIIOCOOOM, 3a3HaYeHUM B po3aiii «15.
Criocobu xoMyHikauii» IlpaBu.

the Government of Ukraine or other third parties, including
the restrictions established by the Government on access to
accounts, foreign currency or banking Legislation or its
interpretation in within the limits of which they may interfere
with the Bank in the performance of its duties.

4.7.2. A Party is not exempted from liability for late
fulfilment of obligations, if the circumstances of force
majeure, as defined in clause 4.7.1. of the Rules came in the
period of delay in the execution of debt obligations.

4.7.3. The Party is obligated to inform the other Party of the
onset of the force majeure circumstances, with the
confirmation of the Ukrainian Chamber of Commerce and
Industry (or a regional chamber of commerce and industry
authorized by it). Failure to provide a confirming document
issued by the Chamber of Commerce and Industry of Ukraine
(or a regional chamber of commerce and industry authorized
by it) deprives the Party of citing such circumstances as
grounds for exemption from liability.

4.7.4. In case of occurrence of the circumstances specified in
clause 4.7.1. of the Rules the term of the performance of
obligations are prolonged for the term of such circumstances,
but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the arrears
under the Agreement.

4.7.6. The Parties agreed that the Bank shall notify the Client
in writing of the occurrence of force majeure circumstances
by placing relevant information on the Bank's official website
or in any other way specified in section "15. Methods of
communication” of the Rules.

5. IOTOBIPHE CITMCAHHA

5. DIRECT DEBIT TRANSFER

5.1. Ha migcraBi TONOXEHb HOPMATHBHO-TIPABOBHX

JIOKYMEHTIB HanionansHoro 0aHKy VYkpainu,
Kiient/®i3ndna ocoba-mianpuemens (Hamaiai pa3oMm y
po3mimi 5  IpaBun — KitieHT), nmuisgxom yKIaJeHHS

JoroBopy/mianucanHs 3asBU-aHKETH/3assBH HANAA€ 3TOAY
Ta nopy4ae banky camocriiino 3aiiicnioparu Ilnatixkui
onepamnii 3 /lederyBanns paxynky bankom (lorosipHe
cnucaHHA) y Oyab-akii BagioTi/bankiBcbkomy Metadi
y BigmoBizHoMy po3Mmipi 3 Oyab-fIKOT0 paxXyHKY
Kaienta, mo Biakputuii y banky, y HacTymHuX
BUNaakax (Hagaji — JloroBipHe cnucanHs):

5.1.1. JIns crmnatu Kowicitinoi BuHaropogau banky, 1m1o
miuIsararoTh ciurati KimenroM 3a BUKoHaHI baHkom 3rimHO
3 Tapudamu banky, Tapupaumu nakeramu, JloroBopom,
[Inarixui omepanii Ta HagaHi baHkiBcbki mocmyrum y
po3mipax, nependoauennx Tapudamu banky, Tapudaumu
NaKeTaMu, JUIs BUKOHAaHHS bBaHKOM TOBHOBaXCHb,
BuzHaueHnx  JlopyuyenHsm  (moipenictio)  Kiiienra,

5.1. In accordance with the provisions of the regulatory
documents of the National Bank of Ukraine, the
Client/Business Entity (hereafter, collectively in Section 5 of
the Rules — the Client) by concluding the Agreement/signing
the Application form/ Application, gives consent and
instructs the Bank to perform Payment Transactions for
debit of the account by the Bank (Direct debit transfer) in
any currency/Banking metal at the appropriate amount
from any of the Client's account opened with the Bank in
the following cases (hereinafter — the Direct debit
transfer):

5.1.1. For the pay for transactions Commission fee performed
in accordance with the Agreement and services rendered in
the amounts stipulated by the Bank’s Tariffs, Tariff
packages, Agreement, Payment operations and provision of
Banking services in the amounts stipulated by the Bank's
Tariffs, Tariff packages, for the Bank to perform the powers




3a3HaYeHUX y po3mini «9. JlopydyeHHS (IOBipEHICTh)
Knienra» [IpaBui, a TakoX Npy HACTaHHI CTPOKIB CIUIATH
Oopropux 3000B‘s3anp Kirienta mnepen bankom (sK
MPOCTPOUCHUX IUTATEXKiB, TaK 1 IUIATEXKIB, CTPOK OILIATH
SAKHX HacTaB) 3a OyIb-SIKMMU JOTOBOPaMH, YKIIAJCHUMHU
Mixk Kiieatom Ta bankom, B ToMy wuyucii (ane He
BHKIIIOYHO) 32 [loroBopoM, J[oroBopoM mpo AHWCTAHITIHHE
00CIIyTOBYBaHHS Ta €NEKTPOHHY B3aEMOJI0, KPSAUTHUMU
JOTOBOpaMH, B TOMY 4HCII 3a JOrOBOpaMH, SKi
nmepebavaroTh BCTAHOBIICHHS KPEIWUTHOI JIHII 3 BHIAYCIO
eJIEKTPOHHOTO IUIATDKHOTO 3aco0y, 3a JAOroBOpaMH
3a0be3neueHHs  (30KpeMa 3a  JOTOBOPOM  TOPYKH),
JIOTOBOpaMH  CTpaxyBaHHS (cmucaHHA baHkoM cymu
cTpaxoBoi  BWHaropoaum otpuMmanoi  Kiientom  3a
JOTOBOpaMH CTpaxyBaHHSA, 3a SKMMH baHK BHCTyHae
BUTOJIOHA0yBaueM), 3a JloroBopom mpo 30epiraHHs
IIHHOCTEH 1 MOKYMEHTIB B IHAMBIAyalbHUX ceidax, 3a
omiary Tapu¢HOro makery TOILIO, Ta Haja€ MpaBo baHky
nusixom  JIoroBipHOro CHHMCaHHS 3 PaxyHKYy OTPUMATH
cymy/bankiBcbki Metanw, HEOOXiTHY UIS MOBHOTO abo
YaCTKOBOTO BHKOHAaHHSA 3000B‘s3aHb 3a [loroBopom Ta
BUILIEBKA3aHUMH JIOTOBOPaMH, Ta JJs TOBEPHEHHS
MTOMHITKOBO 3apaXx0OBaHUX KOMITiB/baHKiBChkUX MeTaniB; y
BUTIAAKaX, mependadeHnx y JloroBopi mpo OaHKIBCHKH
BKJIAI, Ie banx 3IIHCHIOE
nepepaxyBaHHsI/TIOMOBHEHHS/3HITTS CYMHU BKJIQy Ta/duu
HapaxOBaHUX MPOIEHTIB 3 MOTOYHOTO paxyHKy KirieHTa Ha
BKIIaJHUM paxyHok KilieHTa 4Yu HaBHakw, Yy MOPSAKY
JloroBipHOTO CIIMCaHHSI.

Hopyuennst Kiienta Ha JloroBipHE CIIUCAaHHS BBaXA€THCS
TakuM, IO TiAJNsATrae BHWKOHAaHHIO baHKOM, B J€Hb,
HACTYITHHI 32 JIHEM, KOyt 3000B's13aHHs 32 JloroBopom abo
JIOTOBOpOM, ykiajeHuM Mix Kiientom Ta Bankom, mano
Oyru BukoHaHe KirieHTOM Ta/a00 OOPXKHUKOM (SIKIIO
KitieHT € Hioro mopy4yuresieM 3a JIoroBOpOM IOPYKH ) Ta/abo
KOHTPareHTaMH, BIAMOBIZHO JO YMOB BHIIEBKa3aHUX
JIOTOBOPiB; Ta/abo0 B TOW IKe [IEHb, ko bBank
3000B’s3aHul BUKOHaHaTH JloroBipHE CHHUCaHHA 3a
JloroBopoM mpo OaHKiBCbKHE Bkjaa, JloroopoMm mpo
30epiraHHsl IiIHHOCTEH 1 JOKYMEHTIB B 1HAMBITyalbHUX
ceiipax. OtpumyBauem 3a IlnarixkHMMH omepauisMu 3
HorosipHoro crnucanns (/leGeTyBaHHS paxyHKY), IO
nependaveni m.m.  5.1.1. TlpaBwin, € bank Tta/abo
KOHTpareHt, Ta/abo KimeHT, BigmoBimHO 10 YMOB
BHUIIICBKA3aHUX JIOTOBOPIB.

5.1.1.1. V Bumaaky, fKIIO TrpoimoBi Komrtu/BaHKiBCHKI
Mertanu Ha paxyHky KiieHTa BUpaskeH1 y BajJrOTi 1HIIIMH,
HDK BaJIIOTa FPOLIOBOr0 3000B’13aHH, BA3HAYCHOTO Y .11
5.1.1. Ipaeun, bauk mae mpaBo, a Kiiedr, misixom
mianucanHs 3asBH-aHKeTW/3asiBU, Halae 3rony baHky
BukoHyBatu [InarixHi onepauii 3 JloroBipHoro crnmcanHs
(JleberyBanHs paxyHKy) y IHINIH BalllOTI HiX BaioTa
3000B’s13a0p Kitienta mepen bankom. KilieHT muM Takox
Jopydae Ta Hamae banky 3rogy Ta Bci  HeoOXimHi
MOBHOBaXKCHHsI BiJ iIMEHI Ta 3a paxyHok Kirienra, a y
BUIAAKY HEOOXITHOCTI — BiJ BJIACHOTO iMEHI, IpOTe 3a
paxyHok KitieHTa, 31iHCHIOBATH KyIIiBIIO/IIPOAax/00MiH
BAJIIOTH Ha MDXKOAHKIBCbKOMY BaJIOTHOMY PUHKY YKpainu

specified in the Client's Assignment (power of attorney)
referred to in Section "9. Client's Assignment

(power of attorney)" of the Rules,as well as at the time of
payment of the Client's debt obligations to the Bank (both
overdue payments and payments which term of payment
matured) under any contracts, concluded between him and
the Bank, including (but not exclusively) under the
Agreement, Agreement on remote service and electronic
interaction, loan agreements, including agreements that
redefine the establishment of a credit line with the issuance
of an electronic payment instrument, security contracts (in
particular, under a contract of guarantee), up to insurance
contracts (write-off by the Bank of the amount of insurance
compensation received by the Client under the insurance
contracts under which the Bank acts as the beneficiary),
according to the Agreement on the storage of valuables and
documents in individual safes, for the payment of the tariff
package
etc., and gives the Bank the right, through direct debit transfer
from the account, to receive the amount/Banking metals
necessary for the full or partial fulfilment of obligations under
the Agreement and the above-mentioned contracts, and for
returning mistakenly credited funds/Banking metals; in the
cases stipulated in the Bank Deposit Agreement, where the
Bank transfers/replenishes/withdraws the amount of the
deposit and/or accrued interest from the Client's current
account to the Client's deposit account or vice versa, in
accordance with the Direct debit transfer

The Client's order for Direct debit transfer is considered to be
executed by the Bank on the day following the day when the
obligations under the Agreement or agreement concluded
between the Client and the Bank should be fulfilled by the
Client and/or the debtor (if the Client is his guarantor under
the contract of guarantee) and/or contractors in accordance
with the terms of the above contracts; and/or on the same day
when the Bank is obliged to perform the Direct debit transfer
under the Bank Deposit Agreement, the Agreement on the
storage of valuables and documents in individual safes. The
recipient of the Direct debit deposit in the Payment
transactions, provided for in subclause 5.1.1. of the Rules, is
the Bank and/or the Counterparty, and/or the Client, in
accordance with the terms of the above agreements.

5.1.1.1. If the funds/Banking metals on the Client’s account
are expressed in a currency other than the currency of the
monetary obligation specified in subclause 5.1.1. of the
Rules, the Bank has the right, and the Client, by signing the
Application form /Application, gives consent to the Bank to
execute Payment transactions, namely Direct debit deposit in
a currency other than the currency of the Client's obligations
to the Bank. The Client hereby also entrusts and gives the
Bank consent and all necessary powers on behalf and at the
expense of the Client, and if necessary - on his own behalf,
but at the expense of the Client, to buy/sell/exchange
currency on interbank foreign exchange market of Ukraine
(hereinafter — the IFEMU) in accordance with the




(mamani — MBPY) 3rinHo 3 BuMoramMu 3aKOHOIAaBCTBA 3a
icaytounmn Tapudamu banky Ta yTpumaTH TpUBHEBHI
eKBIBaJICHT BKa3aHOi KOMICii 3a paxXyHOK KOIITIB,
oJlepyKaHuX BiJ KYTIBIIi/TIpogaxy/oOMiHy
BamoTn/bankiBcbkux MetaniB. st wineid nboro myHKTY
nepepaxyBaHHs TpuBHI/bankiBcbkux MeTamiB y Oyab-sKy
1HO3EMHY BaJIIOTY Ta Oyab-AKOi 1HO3eMHO1
BaimroTH/bankiBcbkux ~— MetaniB  y  TpuBHIO  Oyne
saificHoBaTicss Ha MBPY 1o BiamoBigHOI 1HO3€MHOI
BaroTH/bankiBcbkoro Metanmy, Ha MBPY Ha nenp Takoro
nepepaxyBaHHs i3 cIUiatolo (B pa3i HEOOXigHOCTI) BCix
HEOOXITHUX TUTATEXIB, MOJATKIB, 300piB, MepeadaueHux
3akoHomaBcTBOM Ta/un Tapudamu banky; nepepaxyBaHHs
onHiel iHo3emHOI Bamot/bankiBcrkoro Metany y iHIIY
iHO3eMHY BamoTy/baHKiBChKHI Meran Oyne
3MIACHIOBATUCS  4Yepe3 TPHBHIO 332  KPOC-KYPCOM,
BHM3HAYCHHNM Ha TijictaBi odimiitHoro kypcy HBY.

5.1.1.2. Kniear namae banky 3rogy Ta nopydae banky
npoBoAuTH JloroBipHEe crMcaHHS 3 OyIb-KOTO PaxyHKY
Kiienra, Bimkputoro y basky, y Bumaaxky aktuBarii
KitieaTom BiamoBigHOi 3asBkH moxo [lnatixHoi omeparii y
Cuctemi [HTepHET-0aHKIHTY.

5.1.2. Kmienr namae banky 3rogy ta mopydae banky y
BUNIAJKy MOMWJIKOBOIO TOTiBKOBOTr0/0€3rOoTiBKOBOTO
MOMOBHEHHSI  KOIITAaMH  PaxyHKy abo y BHIIQAKY
MMOMHJIKOBOTO CHFICaHHS KOWTIB 3 paxyHKy Kirienra,
CIHMCYBaTH/TIOBEPTATH/TIONIOBHIOBATH/CTOPHYBATH 3
paxyHKy / Ha paxyHok KiieHTa cyMH TakuX MOMHIKOBO
3apaxoBaHuX/criMcaHnx KomrTiB/ bankiBcekux MeTtaiiB B
0e3yMOBHOMY TOpAAKY i 0e3 HampaBjieHHs bankom
nucbLMOBOro  moBigomJienHss Kaienty T1a  0e3
J0JaTKOBOTI0 MOroAkeHHs 260 103BoJy KiienTa, y Tomy
YHCJIi y HACTYNIHMX BHIIAKAX:

5.1.2.1. YV sBunaaky, skmo Kiient e Henanexxnum
OtpumyBaueM a6o Henanexxnum IlnaTHukoMm Ta/ab0
komrt/badkiBCchki MeTany MOMHIIKOBO 3apaxoBaHi Ha
paxyHok KiieHTa 200 TOMHIIKOBO CHHCaHI 3 PaxyHKY
Krnienra 3 BuHM bBaHkKy YW 3 iHIIMX apryMEeHTOBaHUX
MifIcTaB, 30KpeMa, aje He BUKIIOYHO, Ha IiJCTaBi BUMOT
3akoHonaBcTBa, noctaHoB HBY, pimens/yxBai/mocTaHoB
CyJy 4M iHIINX KOMIIETEHTHHX, TIPABOOXOPOHHHUX OpPraHiB
TOMIO.

5.1.2.2. YV Bumaaky 3apaxyBaHHA Ha paxyHOK KiieHTa
ko1Tis/baHkiBCcpKkuX MeTaniB Ta HaAXOKEHHS BiJT IHIIIOTO
Oanky, 1o O0OCIyroBye ocoOy, 3 paxyHKy sKoi OyB
3MIHCHEHMII  Takud  mepekas, TMOBIIOMJIGHHS  IIPO
MMOMHJIKOBUIT a00 HECAaHKI[IOHOBaHWA Tepeka3 (Hamami -
IMoBinomaenns inmoro 6anky), Kiienr nHagae Banky
3rofy/nopy4eHHs (mpaBo) Ha 3fiiicHeHHs JloroipHoro
CIIUCaHHA BiAMOBITHOT cymMu Ko1uTiB/bankiBchkux MeTtaniB
(Brazanoi y IloBimomiieHHi iHIIOr0o OaHKy) 3 paxyHKY
Kiienra ta mepepaxyBaHHs 1i Ha paxyHOK, BKa3aHUH Y
[loBimomnenHi iHmoro 6aHky. Take AOpydYeHHs IiJyiArae
BUKOHaHHIO baHkoM He paHilie JaTH OTPUMAaHHS
[oBimomnennss inmoro Oanky. [lpu 1womy, bank
CaMOCTIHO Ta Ha BJIACHUH PO3CYI NPHUHMAE pilIeHHS

requirements of the Legislation under the existing Bank’s
Tariffs and to maintain the hryvnia equivalent of the said
commission at the expense of funds received from the sale of
currency/Banking metals. For the purposes of this clause, the
transfer of hryvnia/Banking metals to any foreign currency
and any foreign currency/Banking metals into hryvnia will be
made at the IFEMU to the relevant foreign currency/Banking
metals, at the IFEMU on the day of such transfer, with
payment (if necessary) of all necessary payments, taxes, fees,
stipulated by the current legislation of Ukraine and / or the
Bank’s Tariffs; the transfer of one foreign currency/ Banking
metal to another foreign currency/ Banking metal will be
made through the hryvnia at a cross-rate, determined on the
basis of the official rate of the NBU.

5.1.1.2. The Client gives the Bank consent and instructs the
Bank to make a Contractual Debit from any of the Client's
accounts opened with the Bank, in the event that the Client
activates the corresponding application regarding the
Payment Transaction in the Internet Banking System.

5.1.2. The Client gives the Bank consent and instructs it in
case of erroneous cash/non-cash top-up with account funds
or in case of erroneous debiting of funds from the Client's
account, to debit/return/replenish/reverse the amount of such
erroneously credited/debited funds/Banking Metals from the
account / to the Client's account in an unconditional manner
and without sending the Bank a written Notification to the
Client and without additional consent or permission of the
Client, including in the following cases::.

5.1.2.1. In case the Client is an Improper Recipient or the
Improper Payer and/or the funds / Banking metals are
erroneously credited to the account of the Client or
mistakenly debited from the Client's account due to the
Bank’s fault or on other well-argued grounds, in particular,
but not exclusively, on the basis of the requirements of the
Legislation, resolutions of the National Bank of Ukraine,
decisions/orders/rulings of the court or other competent law
enforcement bodies, etc.

5.1.2.2. In case of crediting funds / Banking metals to the
Client's account and receipt from another bank servicing the
person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter — the Notification of another bank), the Client
gives the Bank a consent/order (right) to perform a Direct
Debit Transfer of the relevant amount of funds / Banking
Metals (specified in the Notification of another bank) from
the Client's account and transfer it to the account specified in
the Notification of another bank. Such an order shall be
executed by the Bank not earlier than the date of receipt of
the Notification of another bank. At the same time, the Bank
independently and at its own discretion makes decisions on
the implementation of the said order for Direct debit transfer.




1010 BUKOHAHHs 3raJaHoro AopydeHHs Ha JloroBipHe
CIIMCaHHS.

5.1.2.3. Y Bumagky mNOMHIKOBOTO 3apaxyBaHHS KOIITIB Bif
inmoro kiieara banky Ha paxyHok Kiienta abo y pasi
JOIMYLICHHS! TaKUM iHIIUM KJieHToM baHKy moMunku y
peectpi po3mofiny KoOmTiB, mo HagaHuii banky 1o
BUKOHAHHS, T4 HAJXOIKECHHS BiJ TAKOTO IHIIOTO KIIEHTA
Banky moBimoMieHHS PO NOMWIIKOBHH TepeKas 4d Mpo
JOIYLICHHS IOMUJIKH y PEECTPi PO3MOIiTY KOIITIB (Hagai
- IloBimomuiennss Opraunizauii), Kmiear nmamae banky
3roay/mopy4eHHs (TpaBo) Ha 3iilicHeHHsa JloroBipHOTO
CIHMCaHHs BIANOBIAHOI CyMHM KOWTIB (BKa3aHoi y
IloBimomrnenni Opranizamii) 3 paxysky Kiienra ta
nepepaxyBaHHs il Ha paxXyHOK, BKazaHuil y [loBimomireHHi
Opranizanii. Take [popydeHHS miIAra€ BHUKOHAHHIO
bankom He panime natu oTpumanHs [loBimomieHHs
Opranizamii. [lpum 1mpomy, Kiient mopydae banky
CaMOCTIHO Ta Ha BJIACHHW pO3CYH NPUAMATH PillleHHS
11010 BUKOHAHHS 3raJaHoro JopydeHHs Ha JloroBipHe
CIIMCaHHSL.

5.1.2.4. YV Bumaaxy 3apaxyBaHHS Ha paxyHOK KiieHrta
KowTiB / baHKiBCchbkMX MeTtaniB 3 paxyHKY, BiIKPHUTOTO
bankom iHmomy kmieHty (Hamami — Henauexuuid
IlnaTHMK) Ta HAAXOKEHHS MHCbMOBOIO MiATBEPIKECHHS
Big Takoro Hewnanexxnoro IlnaTHuka mpo MOMHIKOBUH
nepekas abo BiJICYTHICTH iHILIATHBH 3 HOTO CTOPOHU Yy
3MiiCHEeHHI 3raIaHoTO nepekasy (Hamami -
MinTBepa:kenns Henanexxnoro IlnaTtamka), Kiienrt
Haznae baHky 3rony/mopydeHHs (TMpaBo) Ha 3AIMCHEHHS
JorosipHoro CITUCAHHSA BiJIMTOB1THOT CyMH
komTie/bankiBchknx MetaniB (BkazaHoi y [linTBepmxenHi
Henanexxnoro [IlnarHmka) 3 paxyHky Kiienra Ta
nepepaxyBaHHd 1i Ha paxyHok Henanexnoro IlmatHuka.
Take nopy4eHHs miajsrae BUKOHaHHIO baHkoM He paHime
aaTu OTPUMAaHHS [ligTBepKEeHHS Henanexxnoro
[Mnarauka. [Ipu npomy, Kiient nopyuae banky camoctiiiHo
Ta Ha BJIACHUH po3Ccyl NpUIMATH pilIEeHHS 010
BUKOHAHHSI 3raJaHOT0 AOpy4YeHHs Ha JloroBipHe ClIMCaHHS.
5.1.2.5. Sfxmo y Bunaaky 3AiHCHEHHS MOMHIIKOBOI,
HEHAJI)KHOI a0 HEeaKIeNTOBAHO! IUIATDKHOI omepartii
mono sxkoi Kmient € Henanexxaum [Imataukom Bask Bxke
BimmkoysaB Kiienty cymy takoi [natixknoi onepartii, To
OUIIXOM  MiAOWUCAaHHS — 3asgBU-aHKETH/3asgBH,  IICIS
noBepHeHHs Henanexuum OtpumyBadeM CyMH Takol
ITOMHMJIKOBOI, HEHAJIEXKHOI a00 Heakrenroanol IlmaTiuol
omnepariii, Kiient Hagae banky cBoro Oe3BIAKIMYHY 3roay
Ha BuUKOHaHHs bankxom IlmarixkHuX onepamii 3
HoroBipHoro cmnucaHHs Ha CcyMmy, LIO TIOBEpHYTa
Henanexxuum OTpumyBaueM 3a BIJIIIOBI1AHOIO
NOMHJIKOBOIO, ~ HEHAIEXHOIO ab0  HEaKLENTOBAaHOIO
[Inarixuaoro omepamiero. OTpuMyBaueM KOIUTIB 32
[Tnatixaumu omneparisiMu 3 J[OroBipHOTO CIUCAHHS, IO
nepeadaueHi uuM nyHkrom JloroBopy, € bank. Take
JoroBipHe crmcaHHS 3MIACHIOETHCSI HA  TIJICTaBi
[Mnarixanx iHCTPYKIiH, odopmieHux bankom, B Oyb-
KM Yac 3 MOMEHTY 3apaxyBaHHs Ha paxyHok Kiiienrta
CyMH TIOMWJIKOBOI, HEHAJIE)KHOI a00 HEeaKIenTOBaHOI
[Inarixuoi omepaiii, IIOBEPHYTOI Henanexuum

5.1.2.3. In case of erroneous crediting of funds from the other
Bank's client to the Client's account or in case such other
Bank's client makes an error in the register of funds submitted
to the Bank for execution and receipt of a notification from
such other Bank’s client of an erroneous transfer or an error
in the register of funds distribution (hereinafter referred to as
the Notification of the Organization), the Client gives the
Bank some consent/ order (right) to perform the Direct debit
transfer of the relevant amount of funds (specified in the
Notification of the Organization) from the Client's account
and transfer it to the account specified in the Notification of
the Organization. Such an order shall be executed by the
Bank not earlier than the date of receipt of the Notification of
the Organization. At the same time, the Client instructs the
Bank independently and at its own discretion to make
decisions on the implementation of the said order for Direct
debit transfer.

5.1.2.4. In case of crediting funds / Banking metals to the
Client's account from the account opened by the Bank to
another client (hereinafter — the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in
making the said transfer (hereinafter — the Confirmation of
Improper Payer ), the Client gives the Bank some
consent/order (right) to perform the Direct debit transfer of
the relevant amount of funds / Banking metals (specified in
the Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper Payer.
Such an order shall be executed by the Bank not earlier than
the date of receipt of the Confirmation of the Improper Payer.
At the same time, the Client instructs the Bank independently
and at its own discretion to make decisions on the
implementation of the said order for Direct debit transfer.

5.1.25. If in the event of an erroneous, improper or
unaccepted Payment Transaction in respect of which the
Client is an Improper Payer, the Bank has already reimbursed
the Client for the amount of such Payment Transaction, then
by signing the Application Form, after the amount of such
erroneous, improper or unaccepted Payment Transaction has
been returned by the Improper Recipient, the Client grants
the Bank his irrevocable consent to perform Payment
Transactions under the Direct debit transfer, unauthorised or
unaccepted Payment Transaction, the Client shall provide the
Bank with its irrevocable consent to the Bank's execution of
Payment Transactions for the Direct debit transfer for the
amount returned by the Improper Recipient under the
relevant erroneous, unauthorised or unaccepted Payment
Transaction. The Bank shall be the recipient of funds under
Payment Transactions for Direct debit transfer provided for
in this clause of the Agreement. Such Direct debit transfer
shall be made on the basis of Payment Instructions issued by
the Bank at any time from the moment the amount of the
erroneous, improper or unaccepted Payment Transaction




OtpumyBaueM (II[0 BBaXKATUMETHCS SK «IIOBEPHEHHS
ABidi BiIIIKOTOBAHOI CyMM»).

5.1.3. V pa3i npunuHEHHS TPYIAOBHX NIPaBOBITHOCHH
Knienra 3 bankom, Kiient nagae srogy/mopydae baHky
3IIHCHUTH TOCTPOKOBE (TIOBHE) YU JOCTPOKOBE (YaCTKOBE)
moramieHHss OoproBux 3000B’si3aHb 32 Oynb-KHMH
JOroBOopamu, ykmageHuMu Mix Kiientom Tta bBankow,
HUISIXOM CIMCAaHHS KOWITIB 3 paxyHKiB Kiienra, ski
BiIKpHUTi y banky, y po3mipi, 1mo TopiBHIOE 00 € MEHIIIO0
BiJl CyMHU OOproBHUX 3000B’A3aHb.

5.1.4. Knient Hamae 3romy/mopydae baHkKy caMOCTiiHO
CIMCYBAaTH KOIUTH JUIi BiAIIKOAyBaHHA baHKy BuTpaT,
MOHECEHWX Yy 3B’S3Ky 31 CIUIAaTOI0 KoMmicii OaHKy-
KOpPECTIOHICHTA.

5.1.5.Y Bunaaxy, Ko OyAb-sKi HaAXOMKECHHS, OTPUMaHi
KiieaTOM mimiararoTh OMOAAaTKyBaHHIO a00 CTATHEHHIO
srimno Bumor FATCA, Krmient nopy4ae ta Hagae banky
CBOIO OC3BIIKIMYHY 3roJy Ha BUKOHaHHA IlIaTiKHHX
omepariiii 3 JloroipHoro crimcanss B 00¢s31, HE0OXiTHOMY
st BukoHaHHA BUMOT FATCA 3 Oyap-KOro paxyHKY
Kiienra, Bimkpuroro B banky. bank € OtpumyBauem
KOITiB 3a TakuMmu llmatixHUME — omepamiiMua 3
JloroBipHOTO CrCaHHS Ta CHPSIMOBYE iX BIAMOBITHO 10
MeTH J[oroBipHOTO CIIMCAHHS.

Knienr wamae 3rogy/mopydyae bBaHky — caMoCTiiHO
CIHMCYBAaTH KOIUTH Yy BUIAAKY 3acTOCYBaHHA 10 banky
KOHTPOJIIOIOUUMH OpraHamu (IIOJaTKOBUMU OpTaHaMH)
mrpadgHuX caHkUiil 3a HecraTy KiieHToM mopmaTky 3
moxoniB (ismgHUX 0cCid, - y po3Mipi TakuxX mTpadHUX
CaHKIiN, y #AKocTi KommeHcamii KitieHTOM 30UTKIB,
HaHeceHWX baHKy, a TakoXX y BHNaJKax Ta CyMax,
HEOOXIMHUX JUId BUKOHAaHHA baukoMm BumMor FATCA
crocoBHO KiieHra.

5.1.6. Cymu mpocTpoueHoi 3a00proBaHOCTI Ha MiJACTaBi
HaKasy Mpo MPUMYCOBY OILIaTy 0OproBoro 3000B'sI3aHHSI.
5.1.7. Knienr nHanmae 3romy/mopydae baHkKy caMocTiitHO
CIIUCYBAaTH KOIITH y pOo3Mipi mTpagHUX CaHKIIIH, Y SKOCTI
komreHcaiii KiiieHTom 30uTKiB, HaHeCeHUX baHKky.

5.1.8. Cymm «komriB/bankiBcbkux MertamiB y pasi
HEBI/IMTOBITHOCTI OpOBEJEHOT  omepamii  peKuMy
(yHKUiIOHYBaHHS paxyHKy KiieHTa Ta MOBEpHEHHS IHUX
ko1TiB [InaTHuKy;

5.1.9. Cymu komrie/bankiBcbkux MertaniB, 3 MeETOIO
BUKOHAHHSI IJIATI>KHUX BUMOT CTATYBayiB (OTPHUMYBAYiB), ¥
Akux B JoroBopax 3 Kiientom mnependadeno npaso
JloropipHoro criucanHs 3 paxyHky Kiienra;
3acrepexxeHns 1: Take nopydeHHs MiAsATrae BUKOHAHHIO
Bbankom 3a yMOBH HaziaHHsI CTATyBayeM (OTpUMYBadeM) J10
banky noroBopy/iB, mo mnependavyaroTh MPaBoO CTATyBada
(otpumyBaua) Ha JloroBipHe crivcaHHs 3 paxyHKy Kitienra
(mamanmi — «[ligTBepmXKyIOUl JOKYMEHTH»), a TaKOX
HaaAX0 KeHHs 10 banky ITnaTiHUX IHCTPYKIIiK CTSIryBada
(oTpumyBaua), oQOpPMIICHUX Yy BIJIOBIJHOCTI JO BHMOT
3aKOHOJAaBCTBA Ta B CyMi, SIKa IOPiBHIOE CyMi 3000B 3aHb

returned by the Improper Recipient is credited to the Client's
account (which shall be deemed as a "return of the twice
refunded amount").

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client permits/instructs the
Bank to make early (full) or early (partial) repayment of debt
obligations under any agreements concluded between the
Client and the Bank by debiting funds from the Client's
accounts opened with Bank, in the amount equal to or less
than the amount of debt.

5.1.4. The Client permits/instructs the Bank to write off the
funds to reimburse the Bank for expenses incurred in
connection with the payment of the commission of the
correspondent bank.

5.1.5. In the event that any proceeds received by the Client
are subject to taxation or withholding in accordance with
FATCA, the Client shall instruct and grant the Bank its
irrevocable consent to perform Payment Transactions under
the Direct debit transfer to the extent necessary to comply
with FATCA requirements from any account of the Client
opened with the Bank. The Bank shall be the Recipient of
funds under such Payment Transactions of Direct debit
transfer and shall direct them in accordance with the purpose
of the Contractual Debit

The Client permits/instructs the Bank to write off the funds in
the case of applying to the Bank by the controlling bodies (tax
authorities) of penalties for non-payment by the Client of the
personal income tax - in the amount of such penalties, as
compensation by the Client of losses incurred by the Bank, as
well as in cases and amounts necessary for the Bank to
comply with FATCA requirements for the Client;

5.1.6. Amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. The Client agrees/instructs the Bank to independently
write off funds in the amount of penalties as compensation
for the Client's losses incurred by the Bank.

5.1.8. Amount of funds/Banking Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these funds
to the payer;

5.1.9. Amount of funds/Banking metals, in order to fulfil the
payment requirements of payers (receivers), which in the
contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to a
collector (receiver) presenting to the Bank of contract/s,
providing the right collector (receiver) for direct debit
transfer of client accounts (hereinafter — the Supporting
documents), and proceeds to the Bank of Payment
instructions of collector (receiver), designed in accordance
with current legislation of Ukraine and in the amount equal
to the amount of commitments of the Client under the
Supporting documents the term of which has matured;




Krnienra 3a IliaTBepkyrounMH JOKyMEHTaMH, CTPOK
BUKOHAHHS KX HACTaB;
3acTepexeHHs 2: ITnaTixH1
0hOpMITIOIOTECST  baHKOM 3 METOO  3IiHACHEHHS
JoroBipHoro cmucaHHsi MarOTh MPIOPUTET  MIOJ0
YeproBOCTI iX HAAXOMKEHHA o0 banky nepex Oyab-aKuMu
iHmmMu ~ gokymeHTamMu  KorieHTa Ta/um  cTATyBadiB
(oTpumyBauiB), 10 HaJAIOTHCS 10 baHky;

5.1.10. Knient Hagae 3romy/mopydae banky camocTiitHO
CTIMCYBaTH KOWITH JUIS BINIIKOAyBaHHA baHKy BHTpAT,

THCTPYKIIII, 110

MOHECEHWX y  3B’A3Ky 31  CIUIAaTOI®  KoMicii
0aHKy/KOHBEPTAIlii/PoIaxKy 1HO3EMHOT
BayroTH/bankiBcbkoro Mertany y pas3i IlpumycoBoro

CIIUCAaHHA y HAaIiOHAJIBHINA BamiOTi 3 paxyHKy Kiienta B
iHo3emHi# BamoTi/bankiBcbkoMy Metai.

5.1.11. Knient Hagae 3roay/nopy4ae banky camocTiitHO
CIUCYBaTH KOIITH Yy pasi mpoinoHrarnii ctpoky mii Ilakery
NPUBATHOTO OaHKIBCHKOTO 00cimyroByBaHHS maisi PB-
Kuientis. [Ipu ubomy, Kitient nopyuae banky camoctiitHo
Ta Ha BJACHHH PO3CYA TMPUAMATA PIMIEHHS MIOA0
BUKOHAHHSI 3raJJaHOr0 IOpYy4YeHHs Ha JloroBipHe CriMcaHHS;
5.1.12. Knient Hamae 3roay/nopydae banky camocTiitHO
CHOHMCYBaTH KOLITH 3a JOrOBOpAaMH CTpaxyBaHHS [i€
CTpaxyBaJbHUKOM (3acTpaxoBaHOI0 0c00010) € KiieHT, a
CTpaxOBHM areHTOM € baHk, 3 OTUIaTH CTPaxoBOTO TIIATEXKY
(cTpaxoBoi mpeMii) cTpaxoBHUKY (CTpaxoBili KOMIaHii).

5.1.13. Knient Hagae 3roay/mopydae baHky camocTiitHO
CIKCYBATH KOIITH y BUMAIKaX, BU3HAYCHUX PO3ALIOM «9.
Hopyuennst (moBepenicts) Kimienra», m. «2.12 bankiBchka
nociyra «Perynspni [Lnatexi» [Ipasu.

5.1.14. Kmient Hamae 3rony/mopydae baHKy 3miliCHUTH
JloroBipHe cIMcaHHs, 10 BUHHKAE 3a 3000B’S3aHHIMU
Krienra-paniBauka baHky 11010 MOBEpHEHHS HAAMIPY
BUKOPUCTAaHUX KOUITIB, OTPUMAaHUX Ha BiAPSIKECHHS
Ta/abo mix 3BiT. [IpaBo Ha crucanHs 3 paxyHKy Kimienra-
npaniBHika baHky cyMm HajMipy BHKOPHCTaHHMX KOIITIB,
OTPUMAaHMX Ha BiAps/DKeHHS Ta/abo mix 3BiT, baHk Moxke
peaiizyBaTH Mmicis cruiuHy S5 (I'sitH) baHKIBCBRKUX IHIB, 3
s, y sikomy Kiienrt-mpaniBHuk BaHky 3aBepmnB Take
BIJIpsKCHHS a00 3aBEpIIUB Jii, HA BUKOHAHHS SKUX BiH
OTpUMaB KOIITH TiJ 3BiT, P YMOBI HasBHOCTI 3BITYy PO
BUKOPHUCTaHHSI KOIITIB, OTPAMAaHKX Ha BIAPSIHKECHHS Ta/a00
i1 3BIT, @ TAKOX 32 yMOBH, 10 KitieHT-nipaniBank banky
JO I[BOT0 4Yacy CaMOCTIHHO He IIOBEPHYB HaAMIpy
BUTpaudeHi Koty baHky.

5.1.15. V inmux Bumnaakax, pusHaueHux JJoropopom ta/abo
3aKOHOJJABCTBOM.

5.2. Y pasi 3uiticnensst bankom JloroBipHOTO CriCaHHS YU
[IpumycoBoro  crucaHHss KOINTIB 3  JEMO3UTHOTO
(BrimagHOTO) paxyHky Kiienra, mo po3mimeni B banky 6e3
BU3HAYEHHSI CTPOKY BKJIaay (BKJIaJ Ha BUMory), CTopoHn
JOMOBHJIMICh, IO CyMa BKIIQJy 3MEHINYETbCS HAa CyMYy
Horosipraoro crucanss/[IpumycoBoro crnmcanas. Y pasi
3nmilicHeHHs  bankom  JloroBipHoro cmucaHHS =~ 4YHd
[IpuMycoBOro  chmucaHHsi KOIUTIB 3 JEMO3UTHOTO

Caution 2: Payment instructions issued by the Bank for the
purpose of Direct debit transfer have priority on the order of
their receipt by the Bank before any other payment
documents of the Client and / or collectors (receivers)
provided to the Bank;

5.1.10. The Client agrees/instructs the Bank to independently
debit funds to reimburse the Bank for expenses incurred in
connection  with the payment of the bank's
commission/conversion/sale of foreign currency/Banking
metal in case of Compulsory direct debit transfer in national
currency from the Client's account in foreign
currency/Banking metal.

5.1.11. The Client gives consent/instructs the Bank to debit
the funds on its own in case of extension of the validity period
of the Package of private banking services for PB-Clients. At
the same time, the Client instructs the Bank independently and
at its own discretion to make a decision regarding the
execution of the aforementioned order for Direct debit
transfer;

5.1.12. The Client gives consent/instructs the Bank to

independently write off funds under insurance contracts

where the insured/indemnitor (insured person) is the Client
and the insurance agent is the Bank, for the payment of the

insurance payment (insurance premium) to the insurer
(insurance company).

5.1.13. The Client agrees/instructs the Bank to debit funds

independently in the cases specified in section "9. Client's

Order (Power of Attorney)", clause "2.12 Regular Payments

Banking Service" of the Rules.

5.1.14. The Client agrees/instructs the Bank to perform the

Direct debit transfer arising from the obligations of the Client-

employee of the Bank to repay the overused funds received
for a business trip and/or under a report. The Bank may
exercise the right to debit from the account of the Client-
employee of the Bank the amounts of overused funds received
for a business trip and/or under a report after the expiration of
5 (five) Banking days from the day on which the Client-
employee of the Bank completed such business trip or
completed the actions for which he received funds under the

report, provided that there is a report on the use of funds
received for a business trip and/or under the report, and

provided that the Client-employee of the Bank has not yet

independently returned the excessively spent funds to the
Bank.

5.1.15. In other cases, determined by the Agreement and/or
the Legislation.

5.2. If the Bank makes a Direct debit transfer or Compulsory
direct debit transfer of funds from a deposit account of the
Client located in the Bank without determining the term of
deposit (deposit on demand), the Parties have agreed that the
amount of the deposit is reduced by the amount of the Direct
debit transfer/ Compulsory direct debit transfer. In case of

implementation by the Bank a Direct debit transfer or

Compulsory direct debit transfer of funds from the deposit
account placed in the Bank for a certain term (term deposit),




(BKIIagHOTO) paxyHKY, 10 po3MiuieHi B banky Ha neBHHI
CTpoK (cTpokoBHUi BKJIax), CTOPOHH IOMOBUIIHCH, IO
JoroBip mpo OGaHkiBChKHM BKJAM (ITyONigHUI) TPUIHHSIE
JIOCTPOKOBO CBOIO [0 Ta BiIOYBa€ThCS TOCTPOKOBE
noBepHeHHs Bxmany, 3meHmeny Ha cymy JlorosipHoro
cnucanHss um IlpumycoBoro cmucaHHs, Ha YMOBaXx,
nepenbaueHnx JloroBopoM Tmpo OaHKIBCHKHMMA BKJIan
(myOniuHUM), 3 OAHOYACHMM 3IiHCHEHHSIM baHkKoM
Horosipaoro  cnucanus/IIpuMycoBoro  cmnucanHs 3
[Totounoro Paxynky Kiienrta, mo Bu3HadeHunid y 3asBi-
anketi/3asBi Kiienra.

5.3. [orosipue cnucanns ([leberyBaHHS paxyHKy) Ta
IIpumycoBe cmmcanHst odopmimtoeTsesi  [lmatixHOIO
iHCTpyKIieto (0e3 migmucy Kienta) 3 wmm Korienr,
HUISIXOM MiANUCcaHHs 3asBU-aHKETH/3asBH, TOTOMKYETHCS
Ta 3rOJIEH.

5.4. 3roma Kiienta ma [loroBipHe CNHMCaHHS HATA€THCS
Kiientrom y naty yknaaenus JloroBopy/mianucanus 3asBu-
aHkeTH/3asiBU. 3 MOMEHTY ykiaaeHHs: CTopoHaMu 3asiBH-
anketwn/3assu//{oroBopy Bci muarexi, 3ailicHeHi bankom y
nopsaaky  JlorosipHOTO CITUCAHHA, BBKAIOTHCS
aknenroBanuMu  KiienrtoMm, ockiapku KimieHnT mmsxom
mignvcaHHs — 3asBU-aHKETH/3asgBH Ta  YKIQJACHHSIM
Horosopy Hamae 3romy Ha JloropipHe cmmcaHHS Ta
aKIenTye Bci miatexi 3 JlorosipHoro crnmcanHs. Hanana
TaKUM CIOCOOOM 3rojla TaKoXX € 3TOI0K  Tepen
BUKOHaHHIM bankom mepmoi [lmatixHOi omeparii, sika
nepeaye iHmuM [1naTixHUM onepaltisM, sKi OB’ I3aHi MikK
co00I0 CHIJIBHUMHU O3HAKaMHU 1 BHKOHYIOThCS baHkoM y
nopsAAKy JloroBipHOTO CITUCAHHS.

5.5. Biaxiukands 3rogu KirlleHTa Ha BHUKOHAHHSA
ITnatixHux  omepamii 3  JIOroBIpHOTO  CIIUCAHHS
(lebeTyBanHs  paxyHKy), 1Mo TmepembadeHi BciMma
niamyHkramMu 10 myHkry 5.1. TlpaBun, xpim [TnaTixaux
orepariiii, mo 3aIHCHIOITHCS i BUKOHaHHS KitieHTOM
rpomoBUX 3000B’s3aHb nepex  bankom abo  ge
OtpumyBaueM € baHk, MOKIIKBE Y HACTYITHOMY HOPSIIIKY:
5.5.1. Kiient 3000B’s13aHuit mogati 10 baHky BiamoBigHe
Poznopaoicennn npo gioknukauusa 3200u na /lozogipne
cnucanna, 3a ¢Gopmoro, HagaHoio bankom. Take
po3nopsiKeHHs MOke OyTH nojano 70 baHky y marneposii
tdopwmi 3 mignmucom KirieHTa y MpUCYTHOCTI CIiBPOOITHHUKIB
Bbanky.

5.5.2. Y Bunanky, sikuio noaane Kiienrom PosnopsimpxeHus
npo BINKJIMKAaHHS 3road Ha JloTOBipHE CIUCAHHS HE
Bianosigae ¢opwmi, HanaHoto bankom, bank mae npaBo He
NpUAMAaTH Take PO3NOPSHKEHHs JO BUKOHAHHS.

5.5.3. ¥V Bunanky, skmo noxane Kiienrom no banky
PosnopsypkeHHst mpo BiAKIMKaHHS 3ronu Ha JloroipHe
CIHMCAHHS BiIlIOBigae BUMOT'aM, BCTaHOBJICHUX
[IpaBmnamu,  Taka 3rojfia BBAXKAETHCS BIAKIMKAHOIO
MOYMHAYH 3 HacTymHOro OrepamiifHoro IHs, 10 CIiAye
micns Jatu orpumanus bankom Takoro PosmopsimxenHs
PO BiJIKJIMKAHHS 3r0oJiv Ha JIoroBipHE CIIICAaHHSI.

5.6. Slkmio mpW HACTaHHI CTPOKIB BHKOHAHHS OYIb-SIKUX
3000B's13aHp KitieHTa, 3OIHCHEHHS OIIATH 3a SKUMU
nepeadadeHo 1wisixoM JloroBipHoro cmnucanHs baHkoM,

the Parties have agreed that the Bank Deposit Agreement
(public) terminates prematurely its validity and early
repayment of the Deposit occurs, reduced by the amount of
Direct debit transfer or Compulsory direct debit transfer, is
made on terms and conditions stipulated by the Bank Deposit
Agreement (public), with simultaneous execution by the Bank
of the Direct debit transfer or Compulsory direct debit transfer
from the Current Account of the Client as specified in the
Application form/ Application of the Client.

5.3. Direct debit transfer (Debiting of the account) and
Compulsory direct debit transfer shall be issued by the
Payment instruction (without the Client's signature), to which
the Client, by signing the Application Form/ Application,
agrees and accepts.._.

5.4. The Client's consent to Direct debit transfer is provided
by the Client on the date of conclusion of the
Agreement/signing of the Application form/ Application.
From the moment the parties conclude the application form/
Application / Agreement, all payments made by the Bank in
the order of Direct debit transfer are considered accepted by
the client, since the client agrees to their execution by signing
the application form and entering into the agreement. The
Client also consents to the Direct debit transfer and accepts
all payments from the Direct debit transfer. The consent
given in this way is also consent before the Bank executes the
first Payment Transaction, which precedes other Payment
Transactions, which are related to each other by common
features and are executed by the Bank in the order of Direct
debit transfer.

5.5. Withdrawal of the Client's consent to execute Payment
transactions for Direct debit transfer, which are provided for
in all subclauses of clause 5.1. of the Rules, except for
Payment transactions carried out to fulfill the Client's
monetary obligations to the Bank or where the Recipient is
the Bank, ispossible in the following order:

5.5.1. The Client is obliged to submit the appropriate Order
on Withdrawal of Direct Debit Transfer Consent, according
to the form provided by the Bank. Such order may be
submitted to the Bank in paper form with the Client's
signature in the presence of the Bank's employees.

5.5.2. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent does not comply with the form provided by
the Bank, the Bank has the right not to accept such an order
for execution.

5.5.3. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent meets the requirements established by the
Rules, such consent is considered withdrawn on the dates
starting from the next Transaction Day following the Date of
receipt by the Bank of such Order on withdrawal of consent
to Direct debit transfer.

5.6. If, upon the maturity of any of the Client's obligations,
payment under which is provided for by means of Direct
debit transfer by the Bank, the Bank for any reason fails to
execute the order for Direct debit transfer of funds from the




Bank 3 THX UM iHIIUX NPUYUH HE BUKOHAB JOPYYCHHS 3
JoroBipHoro crnmcanHs KOIITIiB 3 paxyHKiB KiieHTa, e He
€ TiCTaBoto s 3BibHeHHs KitieHTa Bij BiIMOBiAadbHOCTI
3a TOpymIeHHs 3000B's3aHb Ta He 3BiTbHAE KitienTa Bin
000B’SI3Ky  3AIMCHMTH BCI  HaJleXHI IJIatexi 3a
3000B’s13aHHsAME niepe bankom Ta/abo TpeTiMu ocobamu.
5.7. Y BuUmagky HEJOCTATHOCTI KOIMITIB IJIS BHUKOHAHHS
JloropipHoro crucaHHs B TMOBHOMY 00csa3i CropoHH
MOTOJUKYIOThCS, 10  JOrOBipHE  CHHCAaHHA  MOXKeE
3MIHCHIOBATHCS YacTKOBO (B YAaCTHWHI HasSBHUX KOIITIB).
bank koxxHOro OmepariiiftHOro THS MPOBOAUTH MEPEBIPKY
ctaHy paxyHky KiieHTa, Ta, 32 yMOBH HassBHOCTI KOIIITiB Ha
HBOMY, 31MCHIOE IJIATiX / TIaTeXi B TOBHOMY 00cs3i abo
YaCTKOBO, JO TIOBHOTO TIOTamIeHHS 3a00proBaHOCTI
KitienTa.

Client's accounts, this shall not be a ground for releasing the
Client from liability for breach of obligations and shall not
relieve the Client from the obligation to make all due
payments under the obligations to the Bank and/or third
parties.

5.7. In case of insufficient funds to perform the Direct debit
transfer in full, the Parties agree that the Direct debit transfer
may be performed partially (in terms of available funds). The
Bank shall check the status of the Client's account on each
Transaction Day and, subject to availability of funds, make the
payment(s) in full or in part until the Client's debt is fully
repaid.

6. BAHKIBCBKA TAEMHHULA

6. BANK SECRECY

6.1. Ctoponn 3000B’s13yr0Thcst 30epiraTé B MeXax,
BHU3HAYEHHUX 3aKOHO/IaBCTBOM, KOH(IeHIIIHHICTh
CTOCOBHO 3MicTy [loroBopy, a Takox Oy 1b-Ko01 iHpopmarii
Ta BIJIOMOCTEH, 1[0 HAIAIOTHCS KOXKHiH 31 CTOPiH y 3B’ 3Ky
3 BukoHaHHAM J[loroBopy. CTOpoHH 3000B’S3YIOTHCS
HaJIO)KHAM YHMHOM 30epiraTh Ta HE pPO3roJONIyBaTh
iHpopmallito, ska MICTUTh OAaHKIBCbKY TAa€MHHIIIO,
OTpUMaHy Tpu BUKOHaHHI ymoB Jloroopy. Skmo y
BUTAAKY HEHAIEXKHOTO 30epiraHHs Ta/abo pO3TOJIOIIEHHS
iHpopmarii, Bkazanoi y upomy myHkTi [IpaBun, CropoHi
HoroBopy OyayTh 3amomisiHi 30uTku, To BUHHa CTOpOHA
3000B’s3aHa BIQIIKOAYBaTH Taki 30WTKH 3TigHO i3
3aKOHOAaBCTBOM.

6.2. KiienT posymie, mo baHk 3000B’s13aHul pO3KPHBATH
iH(opMarito, MO CTaHOBUTH OAHKIBCHKY Ta€MHHUIIO, Ha
BUMOTH JIEp)KaBHUX OPraHiB y BHIIQJIKaX Ta B TMOPSAKY,
nepeadoaueHoMy 3akoHOmaBCTBOM. Hisiki 3000B’s3aHHs
banky B 3B’s13Ky i3 30epekeHHsIM 0aHKIBCHKOI TAEMHUII Ta
KoH(iAeHMiHOT iHpopMarlii, BukianeHi B JloroBopi abo B
IHIMX A0roBopax (3asBax, yrojax, MpoOTOKOJaxX, JINCTaX)
Krienra 3 baHKOM He PO3MOBCIOJDKYIOTHCS Ha BHIIAJIKH,
Koyin baHk BUMyIIeHHH Ha CBiil po3cyl mepenaBaTH TaKy
iH(popMallito TpeTiM ocodaM sl 3aXUCTY CBOIX IHTEpEeCiB
Ta y BHNaAKy nopyuieHHs KiieHToM CBOiX 00O0B’s3KiB
nepea bankom.

6.3. bank € wactuHoro rpynu OTII, B axy Bxoxare OTII
bauk (YropiuHa), #oro Miciiesi Ta iHO3eMHI (Tl Ta ix
nouipHi xommanii (I'pyna OTII). Kommasnii ['pynu OTII
MOCTIHHO OOMIHIOIOTECS iH(OpPMAIIiE Yepe3 3aralbHy
iHpoOpMalliiHy cHCcTeMy, 3aBIaHHAM SKOI € MiHIMi3allis
PU3UKY TPYITH B IJIOMY.

6.4. YxaageHnam/minnucanusaMm  Jlorosopy/3asBu-
ankern/3asisu_KuienT nae banky no3Bij Ha 30ip,
30epiraHHsi, BHKOPUCTAHHSA, TEPEAAaHHA Ta PO3KPHUTTS
KOH(]ieHUiiHOT iHpopManii mpo HbOTo Ta iHdopMaLii 110
MICTUTh OaHKIBCHKY TAEMHUITIO:

- OpraHam Jiep>KaBHO1 BJIaJId, IPAaBOOXOPOHHUM OpTraHaM, B
TOMY YHCJIi Ha 3BepHeHHs HalrioHanpHO1 nominii CTOCOBHO
HeHanexxHuX  [lmaTbkHuX — omepauidd,  JAep:KaBHUM
peectparopaM, OaHKaM, IHIIUM IOPUAMYHUM 0CO0aM, SIKi
BIANOBIAHO 10 3aKOHOJABCTBA MalwTh IPaBO Ha
OTpUMaHHsI Takoi iHdopmartii;

6.1. The Parties undertake to maintain confidentiality, in
accordance with the Legislation, with regard to the content of
the Agreement, as well as any information and information
provided to each of the Parties in connection with the
implementation of the Agreement. The Parties undertake to
store and not to disclose information that contains the bank
secrets obtained under the terms of the Agreement. If in the
event of improper storage and/or disclosure of the
information specified in this clause of the Agreement, the
Party to the Agreement will suffer losses, then the fault Party
shall be obliged to compensate such damage in accordance
with the Legislation.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in accordance
with the procedure stipulated by the Legislation. No
obligations of the Bank in connection with the preservation
of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements,
protocols, letters) of the Client with the Bank shall not apply
to cases when the Bank is obliged to disclose such
information at its own discretion to third parties to protect
own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes OTP
Bank (Hungary), its local and foreign subsidiaries and their
subsidiaries (OTP Group). OTP Group Companies are
constantly exchanging information through a common
information system which task is to minimize the risk of the
Group as a whole.

6.4. By concluding/signing the Agreement/Application-
guestionnaire/Application the Client gives permission for
the Bank to collect, store, use, transfer and disclose
confidential information about him and information
containing banking secrecy:

- state authorities, to law enforcement agencies, including
the appeal of the National Police regarding improper
Payment transactions, state registrars, banks, other legal
entities, which according to the legislation are entitled to
receive such information;




- yYCTaHOBaM, OpradizalisiM, TpeTiM ocobam, IO
nepeOyBaroTh 3 baHKOM y TOTOBIpHUX BiITHOCHHAX, & TAKOXK
yKnanu 3 baHkoM forosip 100 HEPO3rOJIOLICHHS
KoHGigeHmiHHOI iH(OpMaIlii, B TOMYy 4YHCHIi, ane He
BUKJIIOYHO, PEUTHHTOBHM areHTCTBaM, ayAUTOPCHKUM
KOMIIaHIsIM, 10 3MIHCHIOBATUMYTh
nepeBipky/pedtuaryBaHas banky, Oyap-akuMm (isudaHIM
Ta IOPUAXYHAM 0co0aM 3 MeToIo pearnizanii npas banka sik
KpenuTopa, aBTOIMIOpTepaM, JuiepaMm, ocodam, sKi
HaZaBaTUMyTb  baHKy mocayrn 1O  CTATHEHHIO
3a00proBaHoCcTi 3a OyAb-IKHM JOTOBOPOM, VKJIaJ€HOTO
Mk Kiienrom Ta baHKOM, 3BEpHEHHIO CTSATHEHHs Ha
MailHO Ta MO 3IIMCHEHHIO IHIIMX 1, IIOB’SI3aHUX 3
peamizamiero mpaB banka 3a ykmagennmu 3 Kimientom
JOTOBOpaMH, CTPaxOBHM KOMIIaHiSIM Ta CTPaxOBHM
nocepeHnKaM, y pasi ykianeHHs KiieHTOM noroBopy
CTpaxyBaHHS 31 CTPaxOBOK KOMIIaHI€IO Bix iMeHi, B
iHTepecax Ta 3a JOPYUCHHSIM sIKOTO Jie baHk;

- iHmUM QI3UYHUM Ta IOPUAMYHEM OCO0aM, 3 METOI0
BUKOHaHHS BUMOT 3akoHOJaBcTBa, [loroBopy Ta iHIIMX
JIOTOBOPIB, yKJianeHux baHkom, Ta/abo SKIIO TepemaHHs
Takoi iH(popmaii HeoOXigHe baHKy IIsl BUKOHAHHS CBOIX
3000B’s13aHb 3a [loroBopoM, 30KpeMa, ajie He BUKIIFOYHO, Y
BUTIAAKY TepenaHHs iHopMmarii TpeTiM ocobam 3 SIKUMHU
baHk ykmaB BIOIOBiJHI JTOTOBOPH IMPO HaJaHHS IMOCIYT
(BUKOHAHHA POOIT; B TOMY YHCII 3 METOIO 3a0e3MeUYCHHS
peaizamii MOJAAaTKOBUX BINHOCWH 1 BITHOCWH B c(epax
OyXralTepchbKoro 007Ky, (hiHaHCOBHX MOCIIYT,
0aHKIBCBKMM yCTaHOBaM, OaHKaM KOPECIIOHJICHTaM,
aZiBOKaTaM, KOMIaHisIM, IO 3IiHCHIOIOTH OIIHKY MaifHa,
0aHKIBCHKHMM acolliamisiM, mopyanternsiM KirieHnTa, a Takox
ocobam, siki mepeOysatoth 3 KilieHTOM B CciMeWHUX,
POIVHHUX, TPYJAOBUX BiIHOCHHAX, B TOMY YHCJI HaJIaHHS
bankom poboronaBuesi Kiienra indopmartii nmpo BiakpuTi
noTouHi paxyHku KiieHTa /Ui BHIUTAT 3apoOiTHOI IJIaTh
YM 1HIIUX TUIATEXIB, PUBATHUM/IOPUANYHAM 0CO0aM Ta
opraHizamisiM i 3a0e3redeHHs] BUKOHAHHS HHMH CBOIX
¢byaknii abo HamaHHA mociayr baHKy BiAMoOBigHO 10
VKJIAJCHUX MDK TakuMu ocobamu (OprafizaiisMu) Ta
Bankom n1oroBopiB, y TOMy 4MCIIi PO BiACTYIUIEHHS IIpaBa
BuMorn o KirieHta, 3a ymoOBH, MmO mepemdadeHi
JIoTOBOpaMK  (yHKIi Ta/abo0 TOCIYrH CTOCYHOTHCS
nisibHOCTI BaHky, sKy BIiH 3MIMCHIOE BIIIOBIIHO O
3aKOHOJABCTBA, 30KpEMa, ajieé HE BHUKJIIOYHO, MOCIYTH 3
BIIIPaBKH  TIOIITOBOI  KOPECIHOHJCHINT,  BiAMPaBKU
MOBIJIOMJICHh Ha MOOUIbHUH Ta/ab0 Michbkui TeleoH,
Oyap-sKkuM (Bi3MYHUM Ta IOPUIUYHUM 0CO0aM y BHIAJAKY
BifcTymieHHs (mepenaui) bankom cBoix mpaB 3a Oyab-
SKHMH yKIageHumu Mixk Kimientom ta bankom nqorosopamu
TpeTiM ocobaM Ta/abo y BUIAJAKy BHHHUKHEHHs y baHky
HaMmipy 3IIMCHUTH Take BiACTYIUIEHHS (mepenady) A0
(hakTUYHOTO HOro 3IHCHEHHSI.

- pPO3KpUTTS OaHKIBCHKOI TAEMHHII, IO CTOCYETHCS
oe3nocepenabo KimieHTa (7151 OIIHKY PHU3HKY), Ta SIKa CTaa
BijoMol0 baHKy y 3B'I3Ky 3 JUJIOBUMH CTOCYHKaMH 3
Kitienrom, Bcepenuni ['pynu OTTI,

- mnepegauy iHdopmauii B TOpAaKy Ta B 00 ewmi,
BU3HAUYEHOMY 3aKOHOJIABCTBOM, B OMOpO KPEAMTHHX

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into an
agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in order
to exercise the rights of the Bank as a creditor, auto importers,
dealers, persons that will provide the Bank with services for
debt collection under any agreement concluded between the
Client and the Bank, address claim to property and to
implement other actions related to the implementation of the
Bank's right for contracts concluded with the Client,
insurance companies and insurance intermediaries in the case
of Client’s conclusion of the insurance contract with the
insurance company on behalf and in the interest and by order
of which the Bank operates;

- other individuals and legal entities in order to comply with
the requirements of the Legislation, the Agreement and other
contracts concluded by the Bank and/or if the transfer of such
information is necessary for the Bank to fulfil its obligations
under the Agreement, in particular, but not exclusively, in the
case of the transfer of information to third parties with which
the Bank has concluded respective service contracts

(performance of works, including to ensure the
implementation of tax relations and relations in the areas of
accounting, financial services, banking institutions,

correspondent banks, lawyers, property valuation companies,
banking associations, custodians, as well as persons who are
with the Client in family, relative, labour relations, including
providing the Client with information about Client's opened
current accounts for salary payments or other payments, to
private individuals/legal entities and organizations in order to
perform their functions or provide services to the Bank in
accordance with the agreements concluded between such
persons (organizations) and the Bank, including the
fulfilment of the right of claim to the Client, provided that the
functions and/or services stipulated by the contracts concern
the activities of the Bank which it carries out in accordance
with the legislation, in particular but not exclusively, postal
service, sending messages to a mobile and/or city telephone,
to any natural or legal persons in case of concession (transfer)
by the Bank of its rights under any agreements concluded
between the Client and the Bank to third parties and / or in
the event of the Bank's intention to make such concession
(transfer) before its actual implementation.

- disclosure of bank secrets relating directly to the Client (for
risk assessment), which became known to the Bank in
connection with business relations with the Client within the
OTP Group;

- transfer of information in the order of and in the amount
determined by the Legislation, to the credit reference bureau;
at the request of the controlling authority regarding the




ICTOpil, Ha 3amUT KOHTPOJIOIOYOTO OpraHy CTOCOBHO
BUKOHaHHS baHKOM BUMOT 1MOIaTKOBOTO 3aKOHOAABCTBA (Y
pasi mpoIeHHs 00pry);

- Y BUIAJKaX, BU3HAYEHUX 3aKOHOAABCTBOM, KoM baHk
3000B’s13aHUN HaJaBaTH iHPOpMaLilo Ta/abo AOKyMEHTH,
AKi crocyroTbesi KiieHTa, KOHTpOIIOIOYOMY OpraHy
(moaTkoBii cryk0i), B TOMY YHCIi 3 METOI0 BHKOHAHHSI
BuMor Yromu FATCA Ta/abo 3aranbHOro CTaHAapTy
3BitHOCTI CRS;

- PO3KpUTTS OAHKIBCHKOI TAEMHHWIN Yy BUMAIKY 3aXHCTy
bankom cBOiX TIpaB Ta iHTEPECIB;

- mepefady iHdopmamii opraHy IepaBHOI BHKOHABUOI
ciyx0n abo MPUBATHOMY BHUKOHABIIO PO BIAKPHUTTS YU
3akputTs paxyHkiB Kiienta y banky y pasi HasBHOCTI
iHpopmauii npo BHecenHs1 Kiienra no €auHOTO peectpy
OOp)KHHMKIB Ta/abo y pa3i HasgBHOCTI MmyOIivyHOTO
o0TsDKeHHS pyxoMoro MmaiiHa KirieHTa;

- y pasi npoBefeHHs baHKOM akmili 4u po3irpamis, MpH
BU3HAUEHI Ta OrOJIOIIEHHI pE3yNbTaTiB akKmid Yu
po3irpariris;

- yxmaneHasm Kiienrom [lorosopy Kimient mamae banky
JI03B1JI HA: HagaHHsa baHKoM IHIIMM HajaBayaM IUIATIHKHUX
nmocnyr iHpopmMariii, o MiCTUTh OAaHKIBCHKY TAa€EMHHIIIO,
KOMEpLIHHY Ta€MHHULIIO, TAEMHHLIO HaJaBaya IUIATIKHUX
MOCHIYT, TaeEMHUIIO (IHAHCOBOTO MOHITOPUHTY; Ha
HajgaHHd bankom HamionanpHil momimii  YKpaiHu
iHdpopMarii, ™0 MICTUTh OaHKIBCEKY TA€MHHIIIO,
KOMEPIIHHY TAEMHUITIO, TAEMHHINIO HaJaBaya IUIATIHUX
NOCHYyr  JUId  Halle)XHOi  imeHTUgikamii  cy0'ekTiB
MMOMIJIKOBUX, HEHAIEKHUX IUIATDKHUX OIEpallii, Mo
MAaloTh 03HAKH BUMHEHHS KPUMIiHaJIBHOTO
NPaBOMOPYIIEHHS, BXXHTTS 3aXOJiB i3 3amobiranHs ado
MIPUITMHEHHS TAKUX TUIATIHKHUX OTMEPAIlii.
- Kiienr namae bamky mo3Binm (3romy) Ha mepenady
iHhopMallii, o MIcTUTh baHKIBCbKY TA€MHHIIO Ta
nepcoHayibHI naHi KirieHta, TpeTiii 0co0i, sika BH3HAauYCHA
KOHTpareHToM  (maptHepoM)  Kiienra  (magami & —
Kontparenr), sikuii € CTOpOHOIO OyAb-SKOTO AOTOBOPY, IO
ykinagenni Mk Kiientom Ta takum KoHTpareHToM, Ta 3a
yMoBH, o Takuii KoHTpareHT Tex € kirienToMm banky i bank
nepenae Taky iHQopMariio, y TOpSAKy Ta y CIocio,
BHU3HAUYEHOMY Yy JIOTOBOpPi (3asBi), YKJIaIeHO-ro/i Mix
bankom ta KoHTpareHToM, 30kpeMa 3aco0aMu eIeKTPOHHOT
nomtH. KimieHT npoindopMOBaHH Ta YCBIIOMITIOE PU3UKH,
SKi BUIUIMBalOTH 3 (GakTty oOMiHy iH(pOpMaIlier
CIIEKTPOHHOIO  MOmTOK. OCHOBHAMH  pHU3HKAMH  €:
HECAHKI[IOHOBAaHE TNEpPEeXOIUIeHHs  iHdopmamii  depe3
BUKOPUCTAHHs €JIEKTPOHHOI IOMITH, MyONiYHUX KaHATIB
3B'13KY. KITIEHT MOTOJKYETHCS, IO EJIEKTPOHHA MONITA HE €
MIPOrPpaMHUM 3a0e3IeUeHHsM, sike 3a0e3meuye HeoOXiTHUH
piBeHb 3axucTy iHopMaii, i Mo nepeaaya/oTpUMaHHS
bankoM iH(opMaIlii 3a JOMOMOIOK €JSKTPOHHOI IOIITH
MIPOBOJIUTHCS BHUKIIFOYHO 3a I[MM JI03BOJIOM (III€I0 3TrOI00)
Knienra 1 mig #oro BigmoBigadpHICTE. baHK  HE Hece
BIANOBiNAIbHICTG mepen KitieHToM  3a HempaBOoMipHE
po3roolieHHs iHhopMallii Ta HaHECEHI 30MTKH, SIKi MOYKYTh
BUHUKHYTH B pe3ylbTari mnepenadi/orpuMaHHs bankom

Bank's compliance with tax
forgiveness);

- in cases defined by the Law, when the Bank is obliged to
provide information and/or documents relating to the Client
to the supervisory authority (tax authority), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or the CRS General Reporting Standard;

- disclosure of bank secrecy in case of protection by the Bank
of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the opening
or closing of the accounts of the Client in the Bank in case of
availability of information on entering the Client into the
Unified Register of Debtors and/or in the case of a public
encumbrance of the movable property of the Client;

- in the event that the Bank conducts promotions or
giveaways, when the results of promotions or giveaways are
determined and announced;

- by concluding the Agreement, the Client grants the Bank
permission to provide other payment service providers with
information containing bank secrets, commercial secrets,
payment service provider secrets, financial monitoring
secrets. for the Bank to provide the National Police of
Ukraine with information containing banking secrets,
commercial secrets, payment service provider secrets for the
proper identification of subjects of erroneous, improper
payment transactions that have signs of a criminal offense,
taking measures to prevent or terminate such payment
transactions.

laws (in case of debt

- The Client gives the Bank permission (consent) to
transfer information containing Banking Confidentiality
and the Client's personal data to a third party identified
by the Client's counterparty (partner) (hereinafter
referred to as the Counterparty), who is a party to any
contract concluded between the Client and such
Counterparty, and provided that such Counterparty is
also a client of the Bank and the Bank transmits such
information, in the order and in the manner specified in
the contract (statement) concluded between the Bank and
the Counterparty, in particular by means of e-mail. The
client is informed and aware of the risks arising from the
fact of exchanging information by e-mail. he main risks
are: unauthorized interception of information through the
use of e-mail, public communication channels. The
Client agrees that e-mail is not software that provides the
required level of information protection, and that the
Bank transmits/receives information via e-mail only with
this permission (this consent) of the Client and under his
responsibility. The Bank is not responsible to the Client
for improper disclosure of information and damages that
may occur as a result of the Bank's transmission/receipt
of information by e-mail as a means of communication.




iH(popmanii CIIEKTPOHHOIO  TIOIITOI0  SIK  3acC000M
KOMYHiKaIlii.

6.5. Jlo3sin Kiienra, BusHauenuit y m. 6.4. IlpaBw,
po3yMieThes K HamanHa Kiientom 3romn banky mozmo
PO3KpUTTST OaHKIBCHKOI TAEMHHUII y 3aJaHux y M. 6.4.
[IpaBun Mekax Ta BigHOBiAHO 10 3akoHomaBcTBa. Llei
o3BT 3HIMae Oyap-ski mperensii Kiienta miomo
nopyueHHs: baHkoM TONOXXeHb NPO HEPO3TOJOUICHHS
0aHKiBCBbKOT TAEMHULII, K1 iICHYIOTh Y 3aKOHOIABCTBI.

6.6. Kiiear abo JloipeHa ocoba KirieHTa, mIisxom
manucanHs 3asBU-aHKETHW/3asBU, HaJace O3Bl Ha
po3kputTss baHkoM OaHKIBCBKOI Ta€MHUII oco0am, sKi
MOXYTh OyTH OTpUMyBadaMH iH(pOpMAIIii B €JIEKTPOHHOMY
BUTIIAI 200 MOXKYTh MaTH JAOCTYII A0 Takoi iHdopmariii 3a
BkazaHowo  Kiienrom//loBipeHoro  ocoboro  KiieHnra
€JIEKTPOHHOIO MOLITOI0, SIKy BiH HazaB baHky B sikocTi
KOHTaKTHOI (IIITXoM O(OpPMIICHHS BIAMOBITHOI 3asBH-
aHkeTu/3asBH, 3asBH, JTOTOBOPY a00 mija yac TesehOHHOTO
J3BiHKa 70 JIOBIAKOBOTO IEHTPY MICNIsA MPOXOKCHHS
MPONeAYpH 1IeHTUdIKAIl, i y 1HIIUH 3aIpOITOHOBAHUHN
bankowm criocib, abo sika 3HaunTHCs 32 Kimientom y Cuctemi
InTepHeT-0aHKIHTY/y MpOrpaMHOMY KOMIUIeKCi baHky y
«Kaprmi Kiienra/Customer»). Kiiert mo3Bomse banky
BifcHiaTi iH(QOpPMAIliI0 B €IEKTPOHHOMY BHIJIAI Yepe3
BIIKpUTHI KaHal Mepexi [HTepHer Ha Bkazany KiienTom
a0o J[loeipeHoro ocoboro KilieHTa eleKTpOHHY anapecy
eIeKTpOHHOI momTd. Bcoo  BimmoBimanmpHICTH 32
PO3TOJIONIEHHST AaHUX, IO MOXYTh MICTUTH OaHKiBCBKY
TAEMHHMIIIO YU TIEpCOHabHI MaHi KiieHTta TpeTiM ocobam,
0 BinOyocs BHACTIAOK HaacwiaHHI banakom indopMmarrii
B €JIEKTPOHHOMY BUTJISAL Yepe3 BIIKPUTHN KaHAT MEpexi
InTepHeT Ha ajgpecy eneKTpPOHHOI MOILITH, HajaHy baHKy
KiienTom/loBipeHoto ocoboro Kiienrta, Kiient Oepe Ha
cebe. KitienT miarBepmxkye, mo bank monepenus Kirienra,
mio iHpopmallisi, Sika MepeaaeTbes Ha aapecy eJIeKTPOHHOT
MIOWITH, HE € 3aXHIICHOI Ta MOXE CTAaTH BiJIOMOIO TPETiM
ocobam 0Oe3 3romu banky Ta Kitienta. bank He Hece
BiJINIOBIIaJIBHOCTI 32 3aTPUMKH TIPH JIOCTABIII €JIEKTPOHHOT
NOLITH BHACTIIOK BHHUKHEHHS Tpo0ieM B Mepexki
[HTEpHET, a TaKOX 32 HEKOPEKTHE BHECCHHS €JIEKTPOHHOT
ajpecu TmiJ dYac TeleOHHOTO J3BiHKA BHACIHIJIOK
BUHHUKHEHHS mpobieM B poboti Tenedonii. B pasi
BUHHKHEHHS  BHIIETIEpepaxoBaHMX  mpobiem  baHk
JIOKJIaIa€ MAaKCUMAITBHUX 3yCHIIb T10 iX YCYHEHHIO.

6.7. KmieHT Takox Hajgae MO3BUT Ha PO3KpHUTTS Bankom
0aHKIBCbKOI TaeMHUI Ha ycHuHU 3anut KiieHTa, SIKUi €
BJIACHMKOM OaHKIBCHKOI TaEMHHIII, Ha MifcTaBi JJoroBopy
Ta y MeXxax 3anutyBaHoi ycHo KiientoMm iHpopmariii.

6.8. 3aranbuuii cranaapt 3BiTHocTi CRS. KiienT Hanae
banky pmo3Bin Ha 30ip, 30epiraHHi, BHUKOPUCTAHHS,
nepeaHHs Ta pO3KPUTTS KoHGiaeHIiiiHo1 iHopmaii mpo
HBOT'O Ta iH(pOPMAIlii, 0 MICTUTh OAHKIBCHKY TAEMHHIIIO,
y BHIIaJKaX, BU3HAUYEHHX 3aKOHOAABCTBOM, Koyin baHk
3000B’s13aHUH HaJaBaTH iHpOpMaLilo Ta/abo JOKyMEHTH,
SKi CTOCYHOThCcsl KilieHTa, KOHTPOJIIOIOYOMY OpraHy
(TmoaaTKoBIM Ciyk0i), B TOMY YHCIII 3 METOI0 BHKOHAHHS
BuMor Yroau FATCA Ta/abo 3arajpHOro CcTaHgapTy
3BiTHOCTI CRS.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's consent
to the disclosure of banking secrecy specified in clause 6.4.
of the Rules within the limits and in accordance with the
Legislation. This permission removes any claims of the
Client regarding the Bank's violation of the provisions on
non-disclosure of bank secrecy, which exist in the
Legislation.

6.6. The Client or the Client's Authorized Representative, by
signing the Application Form/ Application, authorizes the
Bank to disclose banking secrecy to persons who may be
recipients of information in electronic form or may have
access to such information via the e-mail address specified
by the Client/ Client's Authorized Representative, which he
provided to the Bank as a contact (by executing the relevant
Application Form/ Application, application, agreement or
during a telephone call to the Call Centre after passing the
identification procedure, or in another way proposed by the
Bank, or which is registered for the Client in the Internet
Banking System/software complex of the Bank in the
"Customer Card"). The Client allows the Bank to send
information electronically via an open channel of the Internet
to the e-mail address specified by the Client or the Client's
Authorised Representative. The Client shall assume all
liability for disclosure of data that may contain the Client's
banking secrets or personal data to third parties as a result
of the Bank sending information electronically via an open
Internet channel to the e-mail address provided to the Bank
by the Client/Authorised Representative of the Client. The
Client confirms that the Bank has warned the Client that the
information transmitted to the e-mail address is not protected
and may become known to third parties without the consent
of the Bank and the Client. The Bank shall not be liable for
delays in the delivery of e-mails due to problems in the
Internet, as well as for incorrect entry of the e-mail address
during a telephone call due to problems in the operation of
telephony. In the event of the above problems, the Bank
makes every effort to eliminate them.

6.7. The Client also gives permission for the Bank to disclose
banking secrecy at the oral request of the Client, who is the
owner of banking secrecy, on the basis of the Agreement and
within the information requested orally by the Client.

6.8. Common CRS reporting standard. The Client grants
the Bank permission to collect, store, use, transfer and
disclose confidential information about him and information
containing banking secrets, in cases defined by the
Legislation, when the Bank is obliged to provide information
and/or documents relating to the Client to the supervisory
authority (tax service), including for the purpose of fulfilling
the requirements of the FATCA Agreement and/or the CRS
General Reporting Standard.




7. BAHKIBCBKA
IH®OPMYBAHHS

HOCJIYT A «SMS-

7. «<SMS INFO» BANKING SERVICE

7.1. bankiBcbka mociayra «SMS - iHpopmyBaHHSI»
banmkiBcrka mocimyra, fKy Hagae baHK BiAMOBIAHO 10
Tapudis banky mpo OanaHc paxyHKy, 3AiliCHEHI onepamii
MO BIAMOBITHUX THUIIAM paxyHKiB, mpoBeaeHi [lmarixHi
omepariii, iHmi moBigoMiIeHHS baHKy (32 yMOBHU TeXHIYHOI
MOYKJIUBOCTI, i 3aJIEKNUTh BiJ TEXHIYHOTO
JOOTPAIIOBaHHS  HPOTPaMHOTO KOMIUIEKCY  JIe
OOJIIKOBY€ETHCS BIAMOBITHINA paxyHOK) HamaeTbcs baHnkom
3a momoMoror SMS-moBimomiieHs Ha DIHAHCOBHIT HOMED
MoOinpHOTO Tenedony KiienTa, mo 3a3HadeHuit y 3asBi-
anketi/3asBi Kirienra. KitieHT MOke KOHTPOJIOBATH PyX
KOIITIB 32 CBOIM PaxyHKOM KOPHCTYIOUHCh BaHKIBCHKOIO
nocinyroro  «SMS - indopmyBaHHS», BapTiCTh SKOI
BU3Ha4yaeThess Tapudamu banky. I[Ipo cBoro 3roay
orpuMmyBaty baHkiBcbky mociyry «SMS - iHbopMyBaHHDY
Kiienr 3a3navae y 3asBi-anketi/3aspi. fAxmo Kiienrt
BUSIBUB OakaHHsI MIAKIIOYMTH BaHKiBChbKY mociyry «SMS
- iHpOpMyBaHHS» MICIS YKIAACHHA 3asBU-aHKETH/3asBU
(ipo BIJTKPHUTTTS paxyHKy), TUTS
I KTFOYCHHS/BIIKIIOYeHHS. 70 bBaHKIBCBKOI  MOCITyrd
«SMS-iadopmyBanHs» KirieHTy HEOOXiTHO 3BEPHYTHCH 10
HosinkoBoro nentpy banky abo mo BigminmeHHs banky 3
BIJIMOBIAHOIO OKpeMoro 3asBoto. Takox KiieHt Hagae
npaBo baHky iHIIiIOBaTH CaMOCTIHHE MiAKIIOUCHHS
Kiienta o bankiBcbkoi mocmyru «SMS-iHGopMyBaHHD,
npo mo Kiient noBizominsierbest bankom 3a pomomororo
SMS-noBinomieHHs a00 iHIIOTO 3ac00y 3B’SI3KY, IPUIOMY
KitienT Mae mpaBo BiaMoBUTHCS BiJl baHKiBCHKOI moctyrn
«SMS - iHdopMyBaHHS», IMONABIIN BiJMIOBIIHY 3asBY
banky, 3a ¢opmoro, BuzHaueHoto bankom. Ilpu Takomy
nigkrodeHHi bank indopmye KitienTa mpo yMoBH HalaHHS
Ta/ab0 BiMMOBH BiJ 3a3HaueHOi BaHKIBCHKOI mociyru 3a
JoromMoror0  SMS-noBizioMieHHss a0o0 1HIIOTO 3aco0y
3B’A3KY.

7.1.1. Kmienr moxe orpumyBaTu Oe3komrToBHO PUSH-
MOBIIOMJICHHST (32 yYMOBH TEXHIYHOI MOJKJIMBOCTI, IO
3aJIeKUTh BiJl TEXHIYHOTO JOOMPAIIOBAHHS MPOTPAMHOTO
KOMIUIEKCY € OOJIIKOBYETHCS BiJIITOBIIHUN PaxyHOK) TIPO
BUKOHAHI omepamii 1o paxyHKY/3 BHKOPHUCTaHHSIM
paxyHKy, s doro KI€EHT TIOBUHEH aKTHUBYBaTH
BiAmoBiAHy 3asBKy B Cucremi IHTepHeT-0ankiary «OTP
BANK UAy», BCTaHOBHBIIM O€3KOIITOBHO MOOiNBHUI
monatok «OTP BANK UA», momepeqHbO YKJIaBIIU 3
bankom JloroBip mpo aUcTaHIiiHE OOCIYrOBYBaHHS Ta
€JIEKTPOHHY B3a€MOJIIO.

7.2. llpm 3wmini @iHaHCOBOrO HOMEpPYy MOOIIBEHOTO
TeneoHy, Ha SKWUU TMiIKII0O4eHO bBaHKIBChKY mMmOCIyTy
«SMS-iadopmyBanus», Kinient mae HeraiiHo 3BepHYTHCH
o baHKy 0cOOMCTO Ta 3alOBHUTH BiANOBIIHY 3asBy a0o
yepe3 JloBiakoBuii nenTp baHky (3a HasBHOCTI it0YO0i
TakKoi MOCIYTH 3 MIPOBEJICHHIM BIJITOB1THOT
aBreHTudikanii). He mnoBizomsenns Kiientom banky
iHpopmalii npo 3miny PiHaAHCOBOTO HOMEPY MOOIITEHOTO
tenedony 3BinbHsIEe baHk Bix Oyb-AKOI BiIOBIIAIBHOCTI,
10 MOK€ BUHUKHYTH Y 3B'I3KY 3 BiAnpaBiieHHsSM bankom
Krnienty SMS-moBigomyieHb Tpo cTaH pPaxyHKy Ha

7.1. The banking service "SMS - informing"- Banking
service provided by the Bank in accordance with the Bank's
Tariffs about account balance , transactions carried out on
the relevant types of accounts, payment transactions, other
notifications to the Bank (subject to technical feasibility,
which depends on the technical development of the software
complex where the relevant account is registered) is provided
by the Bank using SMS messages to the Financial number
of the Client's mobile phone specified in the Client's
Application form/application. The client can monitor the
movement of funds on his account using the Banking service
"SMS - informing", the cost of which is determined by the
Bank's Tariffs. The Client indicates his consent to receive the
Banking service "SMS - informing" in the Application form/
Application. If the Client expressed a desire to connect the
Banking service "SMS - informing" after concluding the
Application form/ Application (about opening an account), to
connect/disable the Banking service "SMS-informing" the
Client must contact the Bank's Help Center or the Bank's
branch with a corresponding separate application. The Client
also grants the Bank the right to initiate the Client's
independent connection to the Banking service "SMS-
information™, about which the Client is notified by the Bank
using an SMS message or another means of communication,
and the Client has the right to refuse the Banking service
"SMS-information” by submitting a corresponding
application to the Bank, in the form specified by the Bank.
With such a connection, the Bank informs the Client about
the conditions for providing and/or refusing the specified
Banking service by means of an SMS message or another
means of communication.

7.1.1. The Client can receive free PUSH-notifications
(subject to the technical possibility, which depends on the
technical refinement of the software complex where the
relevant account is registered) about the operations
performed on the account/with the use of the account, for
which the Client must activate the corresponding application
in the Internet Banking System "OTP BANK UA", by
installing the "OTP BANK UA" Mabile application free of
charge, having previously concluded an Agreement on
remote service and electronic interaction with the Bank.

7.2. When changing the Financial number of a mobile phone
to which the Banking service "SMS-information™ is
connected, the Client must immediately contact the Bank in
person and fill out the appropriate application or through the
Bank's Help Center (if such service is available with
appropriate authentication). Failure by the Client to notify the
Bank of information about the change in the Financial
number of the mobile phone releases the Bank from any
responsibility that may arise in connection with the Bank
sending SMS messages to the Client about the status of the
account to the Financial number of the mobile phone that was




®inancoBuii HOMep MOOUTBHOTO TenedoHy, MmO OyB
noBigomiennit Kiientom y 3asBi-ankeri/3asBi  abo
nmoBimomiieHnid depe3 JloBimkoBmii meHTp banky (3a
HAsBHOCTI Mif0YO0i MOCIYTH 3 TPOBEACHHSM BiAIIOBITHOT
aBTeHTU}IKaLIT).

7.3. bankiBcbka mmociyra «SMS-iHndopMyBaHHS» TOCTYITHA
Knienry, mo Bomoxmie MoOimbHMM TeneQOHOM, SKHH
miaTpumye cepic SMS mOBiIOMJIEHP B  Mepexax
MOOITTFHOTO 3B’ 3Ky HACTYITHUX OIIEPaTOPiB:

- LIFE +38063 +38093

- Vodafone  +38050 +38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.4. Kiient, 3a yMoBM migkiItodeHHA a0 baHKiBChKOI
nocinyrd  «SMS-iHdopMyBaHHsI», TOTOBUH CaMOCTIIHO
HECTH BiJIOBIJaNbHICTh 32 PU3UK PO3TOJIOUICHHS OYylb-
aKoi iH(opMamii Mo HOro MOTOYHOMY paxyHKY TpeTiM
ocobam uepe3 mepeaady HeooxigHoi Kiienry indopmarii
HE3aXUIIEHNMH KaHalaM# 3B‘s3Ky (SMS-moBigomiieHHs)
Ta MOBHICTIO TIOTO/DKYETHCA 3 TAKUM CIOCOOOM Tiepenadi
iH(hopMarii.

notified by the Client in the Application- questionnaire or
notified through the Bank's Help Center (if there is an active
service with appropriate authentication).

7.3. «Sms info» banking service is available to the Client with
a mobile phone that has a service of SMS messages in the
mobile networks of the following operators:

- LIFE +38063 +38093

- Vodafone  +38050 +38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.2. The Client, on condition of connecting to the «Sms info»
banking service, is ready to bear the responsibility for the risk
of disclosure of any information on his current account to
third parties through the transfer of necessary information to
the Client by unprotected communication channels (SMS-
notification) and fully agrees with this method of information
transmission.

8. MOPAJOK 3MIHU TA 3AKPUTTSA PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. Y pa3i 3Miaun paxyHkiB KiieHTiB, y Tomy umcmi
Qizpyanx ociO-miANpHEMITiB (IO TEKCTy MYyHKTY —
Kiientn), 3a inimiatuBoto baHky, 3 mijicTaB, BUSHAYCHUX
3akoHonaBcTBoM, bank iHdopmye KitientiB mpo 3miHy
paxyHkiB KITi€HTIB HIISXOM PO3MIIEHHsS] OTOJIOIICHb Ha
iHpopMalliiHUX cTeHAax y BiaaineHHsx banky Ta/abo Ha
Odoinitinomy caiiti banky. Y pasi HeoOXximHocti, KiieHT
MOJXE 3BEpHYTHCS JO bBaHKy /Ui OTpHUMaHHS Oijbill
JeTanbHoi iH(opMaIii.

8.2. bank Mae mpaBo BuMaraTu po3ipBaHHs JloroBopy Ta
3aKpuTH paxyHok KiieHta y Bumamkax, nepeadadeHux
3aKOHOMABCTBOM, 1IN0 PETYJIOE BITHOCHHU Yy cdepi
3armo0iraHHs Ta NPOTUAIl Jeramizamii (BiIMHBAHHIO)
JIOXOJIIB, OJICPIKAHUX 3JIOUMHHHUM IUIIXOM, (DiHAHCYBaHHIO
TepopusMy Ta (IHAHCYBAHHIO PO3MOBCIO/KEHHS 30poi
MacOBOTO 3HHIICHHS, a TAKOX Y BUMAJIKY HEMOMJIUBOCTI
npoBefeHHs igeHTudikanii KiieHta BignoBimHO 10
3akoHOMaBCTBa, y T.4. B pa3i HeHagaHHs KiieHTOM
HEOOXiTHUX JOKYMEHTIB YM BiOMOCTEH HJs 3‘sCyBaHHS
CyTi #Horo nisutbHOCTI, (PiIHAHCOBOTO CTaHy YM YMHCHOTO
HaJIaHHsI HETIPaBIUBHUX BiJIOMOCTEH, Ta B IHIINX BUITAJIKAX,

BCTaHOBIICHUX JloroBopowm, [TpaBunamu abo
3aKOHOAaBCTBOM.
8.2.1. bank wmae mpaBo posipatd JIoroBip mpo

OaHKiBCbKMI BKJIa[ (MyONiYHMIA) Ta 3aKPUTH BKJIAJHUN
(memo3uTHMiA) paxyHOK KilieHTa 3a HacTaHHS TMiACTaB,

BU3HAYEHUX 3aKOHOJABCTBOM. J3alMIIOK KOIITIB 3
BKIIQJJHOTO (ZIEMO3UTHOTO) paxyHKy Ta HapaxoBaHi
MPOIEHTH  TOBepTaroThes  KilieHTy B TOPSAKY,

BHU3HAYCHOMY 3aKOHOJaBCTBOM Ta/a0o JloroBopom mpo
OaHKiBChKHI BKIa) (IyOJivHuiT), Ta/a00 [IpaBrmamu.

8.1. In the event of changes in the accounts of Clients,
including Business Entrepreneurs (in the test of clause —
Clients), on the initiative of the Bank, on the grounds
determined by the current legislation of Ukraine, the Bank
informs Clients of the change of Clients' accounts by placing
advertisements on information stands at the Bank's offices
and / or on the Bank’s official website. If necessary, the
Client may apply to the Bank for more detailed information.
8.2. The Bank shall have the right to demand termination of
the Agreement and close the Client's account in cases
stipulated by the legislation governing relations in the field
of prevention and counteraction to legalisation (laundering)
of proceeds of crime, financing of terrorism and financing of
proliferation of weapons of mass destruction, as well as in
case of impossibility of identification of the Client in
accordance with the Legislation, including in case the Client
fails to provide the necessary documents or information to
clarify the essence of its activities, financial condition or
intentionally provides false information, and in other cases
established by the Agreement, the Rules or the Legislation.

8.2.1. The Bank has the right to terminate the Agreement on
a bank deposit (public) and close the Client's deposit account
upon the occurrence of the grounds specified by the
Legislation. The balance of funds from the savings (deposit)
account and accrued interest are returned to the Client in the
manner determined by the Legislation and/or the Bank
Deposit Agreement (public), and/or the Rules.




8.3. bank Moxe BimMoBUTHCA Bix JlOoroBOpy Ta 3aKpUTH
paxynok Kitienra y pasi:

- BIICYTHOCTI OIlepariiif 3a paxXyHKOM KJIi€HTa MPOTSTOM 3
(TppOX) POKIB MiAPSA Ta BIICYTHOCTI 3aJUIIKY TPOIIOBUX
KOILITiB HAa PaXyHKY;

- HasBHOCTI miacTaB, mepeabaueHHX 3aKOHOM YKpaiHU
«IIpo 3amobiranHs Ta MPOTHIITO Jerajizamii (BIIMABaHHIO)
JOXOZIB, OJIEpPKAHUX 3IOYMHHUM LUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAaHHIO PO3IIOBCIOKEHHS 30poi
MacOBOTO 3HMIUICHHS». 3alHIIOK I'POIIOBUX KOIUTIB Ha
paxyHky Kiienra moBepraerbes Kiienry;

- HasBHOCTI mijcTaB, mependadyeHux [lomaTkoBum
KOJIEKCOM YKpaiHd. 3aJIIIOK TPOINOBHX KOIITIB Ha
paxynky Kiienra moBepraerbes Kiienry;

- 3 iHmMX migcras, Bu3HadeHux JoroBopom, IIpaBunamu
a00 3aKOHOJABCTBOM.

8.4. He3pakaroun Ha iHmn mososkeHHs 1ux [Ipasun, bank
Ma€ TpaBO 3aKpUTH paxyHOK Kiienta B Oyab-sakid
BaMoTi/Oyap-sikomy bankiBcbkomy Meraini, skuii Oyno
BiZKpUTO 3rigHO JloroBopy, y BHIAAKY BiJCYTHOCTI
orepariiii 3a TaKUM paxyHKOM TPOTATOM 1-ro poky, Ko
Ha [IbOMY PaxyHKy HEMa€ 3aJIMIIKY KOLITIB i 32 YMOBH, L0
y KitienTta 3anmumraerscst xoua O OWH iHIIUI paxyHOK B
Oynb-aKiii BamroTi/Oymp-sikoMy baHkiBchkoMy Meraui,
BinkputHii y banky 3rigno Jlorosopy.

3acrepexkeHHs: baHk Mae mpaBo He 3aCTOCOBYBAaTH
nonoxeHHs 1.8.4. [IpaBui.

8.5. Croponu JloroBopy npo omaaHuii 0aHKIBCHbKUH BKJIaJ
JUMIIIA 3TOAH, IO HE3BAYKAOYM HA 1HII ITOJIOKEHHS IIMX
[Ipasun Ta JloroBopy mpo omaaauii OaHKIBCHKUN BKIIA, Y
BUMAAKY BIJICYTHOCTI KOINTIB HAa BKJIATHOMY pPaxyHKY
NPOTATOM OCTAaHHBOTO KaJICHJIAPHOTO pPOKY, baHk Mae
NpaBO 3aKpPUTH BKJIAJHHNA PaxyHOK. 3 JaTh 3aKPHUTTS
bankom BkmagHOrO paxyHky JloroBip mpo omagHHA
0aHKIiBCHKHMI BKJIaJl TMPUIHHSAE CBOIO Jit0. [lpu 1pomy,
Croponu JloroBopy mpo om@anHuil OaHKIBCBKWH BKJIa[
HOTOJKYIOTHCS, 10 3aKPUTTS baHKOM BKJIaHOTO paXyHKY
Ta MpunUHEeHHA 1ii JloroBopy mpo omaaHuii 0aHKiBCHKHIA
BKJIaJ| BiZIOyBaeThes 3a 3rozor0 CTOpiH Ta HE MOTpedye
noBigomieHHs: bankom KiieHta mnpo Take 3aKpUTTS
BKJIQIHOT'O paxyHKY Ta IIpo NpUnuHeHHs Aii JloroBopy mpo
OlIaIHUI OAaHKIBCHKHM BKJIAJ.

8.6. Ykmanenusm Jlorosopy, Kiient/®izuuna ocoba-
nignpuemens (Hamami pazom y 1. 8.6. [IpaBun — Kitienr)
nopyuae banky, a bank HaOyBae mpaBo, y BUMAJKY, SKIIO
32 PaxyHKOM, SIKUM BIJKPUTHH Ta PEKBI3UTH SKOTO
Bu3HaueHi y 3assi-anketi/3asBi/lorosopi, mporsirom 1
POKY 4M OiblIe HE MPOBOAMIKCH Olepallii 3 3apaxyBaHHs
komTiB/baHKiBCBKHX Meraris, 3HATTS
rotiBkr/baHkiBcbkux MerTaniB, 0€3roTiBKOBa OIlIaTa
TOBapiB Ta mociayr (3a BHUKIIOYEHHSM OIepauiid moao
omard mocnyr baHky YW morameHHS —OyIb-SKUX
3000B’s13aHb Kitienta nepea bankoM, a Takox 3apaxyBaHHS
Ha paxyHOK KiieHTa HapaxoBaHMX baHKOM TIpOLEHTIB),
0e3roTiBKOBOrO  TepepaxyBaHHs  KOITiB/BaHKIBCHKHX
MerTaniB Ta 3aJIMIIOK HA SIKOMY BiJICYTHIH, 3aKpUTH TaKUH
paxyHOK.

8.3. The Bank may withdraw from the Agreement and close
the Client's account in the event of:

- absence of transactions on the Client's account for 3 (three)
consecutive years and absence of a cash balance on the
account;

- the existence of grounds provided for by the Law of Ukraine
"On prevention and counteraction to legalisation
(laundering) of the proceeds of crime, terrorist financing and
financing of the proliferation of weapons of mass
destruction”. The balance of funds on the Client's account
shall be returned to the Client;

- if there are grounds provided for by the Tax Code of
Ukraine. The balance of funds on the Client's account shall
be returned to the Client;

- on other grounds stipulated by the Agreement, the Rules or
the Legislation.

8.4. Notwithstanding the other provisions of these Rules, the
Bank has the right to close the Client's account in any
currency/any Banking metal that was opened in accordance
with the Agreement, in the absence of transactions on such
account during the first year when there is no balance on this
account and provided that the Client has at least one other
account in any currency/any Banking metal that is opened in
the Bank in accordance with the Agreement.

Caution: The Bank has the right not to apply the provisions
of clause 8.4. of the Rules

8.5. The Parties to the Savings Bank Deposit Agreement have
agreed that, notwithstanding the other provisions of these
Rules and the Savings Bank Deposit Agreement, in the
absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease to
have effect. At the same time, the Parties to the Savings Bank
Deposit Agreement agree that the Bank closes the deposit
account and terminates the Savings Bank Deposit Agreement
with the consent of the Parties and does not require
notification by the Client Bank of such closure of the deposit
account and termination of the Savings Bank Deposit
Agreement.

8.6. By entering into the Agreement, the Client/Business
Entrepreneur (hereinafter together referred to in clause 8.6 of
the Rules — the Client) entrusts the Bank, and the Bank shall
acquire the right, if the account opened and the details of
which are specified in the Application Form/ Application
/Agreement, for 1 year or more, no operations were carried
out on crediting/Banking metals, cash withdrawal/Banking
metals, non-cash payment of goods and services (except for
transactions for payment of services of the Bank or
repayment of any Client's obligations to the Bank, as well as
interest on the account of the Client accrued to the Bank ),
non-cash transfer of funds/Banking metals and with missing
balance, to close such account.




3acrepexxenns: Kiient ta baHK MOroKyl0ThCS 3 THM, 110
YMOBH, BUKJIaZieHi y 1. 8.6. [IpaBui € 3as1BOIO Ipo 3aKpUTTS
paxyHKy, momaHoro KiieHToM mix BiIKJIaganabHOIO
obcraBuHOMO (y BignoBimHocTi A0 crarti 212 [uBineHOTO
Koaekcy Ykpainm). [Ipu 1ipoMy, 1aTor0 MOJaHHA 3asBU €
Jata, KOJM HacTaB (aKT BiJCYTHOCTI 3aJIMIIKY TPOMIOBHX
KOmTiB Ha paxyHKy KiienTta. baHk 3miHCHIOE 3aKpUTTS
paxynky Kiienta y Ttepminu, Bu3HaueHi bankom Ha
BIacHUM po3cya. CTOpPOHM MOTOKYIOTHCS, IO 3aKPHTTS
paxyaky Kiienta y BigmoBimuocti 10 1m.8.6. IlpaBun He
notpedye iHpopmyBanHs bankom Kiieata mpo dakr
3aKpUTTS PaXyHKY;

8.7. KitieHT Mae npaBo 3aKpUTH PaXyHKH MUISTXOM TOJJaHHS
nmo baHky BiIMmoOBiIHOI 3asiBM Ta 32 YMOBH BiJICYTHOCTI Y
Krnienta nHeBukoHaHux 3000B’si3aHb mepen bankow,
HE3aJIe)KHO BiJ CTPOKY iX BUKOHaHHS. [laToro 3akpHUTTS
paxyHKa BBAKAETBCS HACTYIHUM TICJIS MPOBEACHHS
OCTaHHBOI omepaiii 3a UM pPaxyHKOM JAeHb. SKmo Ha
paxyHKy Hemae 3anuiiKy komtis/bankiBcekux Meradnis, a
po3mopsKeHHs/3asBa mogana B OmnepamiiHui 4ac, To
JIaTOI0 3aKPUTTS PaXyHKa € IeHb OTpUMaHHs bankoM Takoi
3as1BU/PO3NOPSIIKEHHSL.

8.8. KimieHT MOXe 3aKpUTH paxyHOK, MOJABIIN 10 baHKy
BIJIIOBITHE MOPYYEHHsSI PO 3aKPHUTTS PaxXyHKY 31 CBOTO
®dinaHCOBOTO HOMEpPY MOOUIBHOTO TenedoHy uepe3
JoBinkoBuii LeHTp Ta/ab0 3a JOMOMOTOI OOJIIKOBOTO
samcy Kiienra B Mmecermkepax Viber ta/a6o Telegram, mio
3B’s13aHMi 13 D1HAHCOBUM HOMEPOM MOOIIBHOTO TeJeOHY
Kiienra, HIISIXOM Ha/ICUIIaHHS TaKOTro
TIOB1IOMJICHHS/IOPYYCHHS Ha OQiIiitHIA 0OJIIKOBUI 3aIuC
banky B mecenmxepi Viber ta/abo Telegram (mocuianms Ha
BIJIMIOBiIHI OOJIIKOBI 3amucu po3MinieHi Ha OditiiHoMy
caiiti banky) Ta 3a ywmoBu BiacytHocTi y Kiienrta
HEBUKOHAHHMX 3000B’s3aHb Nepe] baHkoM, He3alexHO Bif
CTPOKY iX BHUKOHaHHS. 3asBa MPO 3aKPUTTS PaxyHKY, siKa
VKJIaJaeThCsl 3a JOpydYeHHSM uepe3 JloBigkoBwid ILEHTP
Ta/abo 3a JomoMororo obmikoBoro 3ammcy KiieHta B
MeceHmkepax Viber ta/abo Telegram, mio 3B’s3aHuit i3
®dinaHcoBuM HoMepoM MoOiIbHOrO Tenedony KorieHra,
odpopmmoeTscsi bankoM Ha migcraBi mopydeHHs KotieHra,
BU3Ha4YeHe y po3aini «9. Jlopydenns (noBipeHicts) KiieHTa
IIpaBui.

8.9. ¥V pasi cmepTi KitieHTa paxyHOK MOXE 3aKpHBATHCS 3a
3BEPHEHHSIM CIaIKOEMIIS.

8.10. KiieHT Mae npaBo 6€3KOIITOBHO OTpUMaTH y baHky
JIOBIJIKY TIPO 3aKpUTTS PaxyHKy i3 3a3HA4eHHSIM JaTu
3aKpUTTA PaxyHKY.

8.11. bank He Mae mpaBa 3a 3asBo0 KiieHTa po3puBaTH
JloroBip uM 3aKpUBaTH paxyHOK YW BUMHSTH iHII Jii, 110
MaloTh HAacHiIKOM OpunuHeHHs JloroBopy, y pasi sIKIIO
TPOILIOBI KOIITH, 1110 3HAXOIATHCS HA PaXyHKY, 3aMOPOKEH1
abo (QiHaHCOBI omepamii 3a BUIMOBIIHUM paxyHKOM
3YIIUHEH] BIANOBIIHO JO 3aKOHOJIABCTBA 3 IIMTaHb
(hiHaHCOBOTO MOHITOPHUHTY.

8.12. Kuient He Mae mpaBa 0e3 3rogu OOTsHKyBada 3a
JIOMOBJIEHICTIO 3 BaHKOM UM OJTHOCTOPOHHBO, Y TOMY YHCI
HUISIXOM ~ OJHOCTOPOHHBOI ~ BiZIMOBM BiJf BHKOHAaHHS
3000B's13aHHA, po3puBaTH JlOroBip 4 BUMHSITH iHIII Ai1, 110

Caution: The Client and the Bank agree that the conditions
set forth in clause 8.6. of the Rules is a statement on the
closure of an account filed by the Client under a deferral (in
accordance with Article 212 of the Civil Code of Ukraine).
At the same time, the filing date is the date when the fact of
absence of the balance of funds in the account of the Client
revealed. The Bank shall close the Client's account in terms
determined by the Bank at its own discretion. The Parties
agree that closing the account of the Client in accordance
with clause 8.6. of the Rules does not require informing the
Client by the Bank about the fact of closing an account;

8.7. The Client has the right to close the accounts by
submitting a respective application to the Bank and provided
that the Client does not have any outstanding obligations to
the Bank, regardless of the term of their execution. The
closing date of an account is considered to be the day after
the last transaction on this account. If there is no
balance/Banking metals on the account and the application is
filed at the Transaction time, the closing date of the account
is the day the Bank receives such an application.

8.8. The Client may close the account by submitting to the
Bank a relevant order to close the account from his Financial
mobile phone number through the Call Center and/or using
the Client's account in Viber and/or Telegram messengers
associated with the Client's Financial mobile phone number
by sending such a message/order to the Bank's official
account in Viber and/or Telegram messenger (links to the
relevant accounts are available on the Bank's Official
Website) and provided that the Client has no outstanding
obligations to the Bank, regardless of the term of their
fulfilment. An application for account closure, which is
concluded by order through the Call Centre and/or using the
Client's account in Viber and/or Telegram messengers, which
is associated with the Client's Financial number of the mobile
phone, is executed by the Bank on the basis of the Client's
assignment, as defined in section "9. Client's Assignment
(Power of Attorney)" of the Rules.

8.9. In case of death of the Client, the account may be closed
at the request of the heir.

8.10. The client has the right to receive a certificate of
account closure from the Bank, indicating the date of account
closure, free of charge.

8.11. The Bank shall not be entitled to terminate the
Agreement or close the account or perform other actions that
result in termination of the Agreement at the request of the
Client, if the funds on the account are frozen or financial
operations on the relevant account are stopped in accordance
with the legislation on financial monitoring. 8.12. The Client
shall not have the right to terminate the Agreement or take
other actions that result in termination of the Agreement
without the consent of the encumbrancer by agreement with
the Bank or unilaterally, including by unilateral refusal to
fulfil the obligation, if the property rights to the
funds/Banking metals on the account are subject to




MaroTh HACJIIIKOM NpUNUHEHHsS JloroBopy, y pasi fKIIo
MaifHOBI IpaBa Ha rpouIoBi Kot/ baHKiBChKI MeTanu, o
3HaXOATHCS HA PaXyHKY, € TIPEIMETOM OOTSHKEHHS, SKIIO
iHme He mepeabadeHo ymoBamu oOTsKeHHS. [IpaBounam,
BUYHMHEHI 3 MOPYLICHHSM LIi€] BUMOTH, € HIKUEMHUMH.

encumbrance, unless otherwise provided by the terms of the
encumbrance. Transactions made in violation of this
requirement shall be null and void.

9. TOPYUYEHHS (IOBIPEHICTH) KJIICHTA

9. ASSIGNMENT (POWER OF ATTORNEY) OF THE
CLIENT

BiamogigHo no moeipenocti Kiienra, sika iMIieMeHTOBaHA
mo mporo posainy IlpaBun «JlopydeHHS (IOBipEHICTH)
Knienra», mara BYMHEHHsI SIKOi BH3HAYA€THCS AATOIO
magnucanuaMm  KinientoM 3asgBu-anketu/3asBu, KiieHT
yrnoBHOBaxkye bank mpotsrom aii JloroBopy, 3a paxyHOK
Kirienra Ta B inTepecax Kiienra:

» BinkpuBatn y banky Ha im’s Kiienta Oynb-ski
paxyHKH y OyAb-sIKiil BaJIfOTi.

3acrepexxenHst 1: baHk BUKOHYy€ AOPYYEHHS BIAKPUTTS
paxyHkiB Ha iM’s1 KitieHTa 32 ymoBwH, sikmio y Kitienra Bxe
BIIKPUTO XO4Y OIWH paxyHOK y banky i baHkoMm Bixke
MPOBEJCHO BCI HEOOXIJHI 3aX0Jy, BH3HAUYCHI 3aKOHOM
VYkpaian «lIpo 3amobiranHs Ta TPOTHIIIO Jeramizamii
(BiIMUBAHHIO) JIOXOM1B 3JJ0YNHHHAM LIJIIXOM,
(inaHCyBaHHIO TEPOPU3MY Ta (inaHCyBaHHIO
PO3IIOBCIOLKEHHS 30p0Oi MacOBOI'0 3HHULICHHS.
3acrepexkeHHs 2: Y pasi BukoHaHHS baHkoM mopydeHHsS
Kiienta 3  BIAKpUTTA  paxyHKy, Taki paxyHKH
OOCITYrOBYIOTBCS Y  BIANOBIMHOCTI 70  TOPSAKY,
BU3HaueHoro uumiu [IpaBunamu KopucTyBaHHS paXyHKaMu
Ta HaJaHHSA IUIATDKHUX MOCHyr (ImyOnmiuHuUMH), SKI €
HEBIJ’€MHOIO YacCTHHOIO J[oroBopy mpo BIiAKpUTTS Ta
o0cyroByBaHHs OaHKIBCHKOTO PaxyHKYy B 1HO3EMHIH Ta
HaI[lOHAJBHIM BarOTi Juia  ¢isuuaux oci6 ta PKO
(my6niunoro)/JloroBopy mpo OaHKIBCHKHI BKJIal Ta SKi
po3mimieni Ha OdiuiliHomy caiiti banky. Kiient wmae
OTpUMAaTH CBi NPUMIPHUK 3asBU-aHKETH/3asBU Y
Bigminenni bauky. ITlpumipuuk 3asBu-aHkeTn/3asBu
Bunaetbess bankom KitieHTy Ha #ioro mepmry BUMOTY Ha
narnepoBOMy HOCII.

3acrepexxennss 3: bank Bukonye 1e JlopyueHHs
(moBipenicts) Kirienra, 3a ymoBu HamaHHs KiieHTOM
JIOJIaTKOBOI iH(popMarii banky (Hampukian, THI paxyHKY,
BAJIIOTY PaXyHKY TOLIO) MIJISIXOM 311HCHEHHS TeJe()OHHOTO
n3Binka 10 JloeiakoBoro neHTpy banky. ¥V pa3i HajgaHHS
Knienrom nopyuenns banky BiIkpuTu BKJIQAHUH PaxyHOK,
KitienT 000B’513k0B0O 03HalOMITIOEThCS 3 J[OBIKOIO TIPO
CHCTEMY TapaHTyBaHHsI BKIIQJIiB (Di3UUHUX 0CI0.

» 3IiMCHIOBATHU:

a) IMIOMICAYHO PEryJsipHi nepekasu 3 paxyHky Kiienra na
oIaIHU Ta/abo BKIagHui paxyHok KiieHTa, BiAKpuTHI Y
banky;

0) mepekasu CTPaxOBOIO IUIATEXY (CTPaxoBOTO BHECKY,
CTpaxoBOi mpemii), 0 € IJIATOI0 3a CTPaxyBaHHS, SKY
KiieHT 3000B'si3aHMii  BHECTH CTpaxoBill KoMmmaHii
(cTpaxoBHKY) 3TiHO 3 JOTOBOPOM CTpaxyBaHH:, 33 SKUM
KitieHT € cCTOpOHOIO (CTpaxyBalbHHUK).

3acrepexxennst 1: [Ticist 3xaificHeHHs Teixe@OHHOTO N3BiHKA
Kiienrom 1o JlosinkoBoro nentpy banky, bank Bukonye
nopyuenHs: KiieHTa, BU3HaUeHe IMM IYHKTOM, 32 YMOBH

In accordance with the Client's power of attorney
implemented in this section of the Rules "Client's
Assignment (Power of Attorney)"”, the date of which is
determined by the date of signing the Application Form/
Application by the Client, the Client authorises the Bank
during the term of the Agreement, at the Client's expense and
in the Client's interests:
To open any accounts in any currency with the Bank in the
name of the Client.
Caution 1: The Bank shall execute an order to open accounts
in the name of the Client provided that the Client has already
opened at least one account with the Bank and the Bank has
already taken all the necessary measures specified by the Law
of Ukraine "On prevention and counteraction to legalisation
(laundering) of criminal proceeds, terrorist Financing and
financing of proliferation of weapons of mass destruction".
Caution 2: If the Bank executes the Client's order to open an
account, such accounts shall be serviced in accordance with
the procedure set forth in these Rules for the use of accounts
and payment services (public), which are an integral part of
the Agreement on opening and maintaining a bank account in
foreign and national currency for individuals and the cash
management system (public)/Bank Deposit Agreement and
which are posted on the Bank's official website. The Client
shall receive his copy of the Application Form/ Application at
the Bank's branch. The Bank shall issue a copy of the
Application Form / Application to the Client upon his first
request in hard copy.
Caution 3: The Bank shall execute this Assignment (power of
attorney) of the Client, provided that the Client gives
additional information to the Bank (e.g. account type, account
currency, etc.) by making a telephone call to the Bank's Call
Centre. In case the Client instructs the Bank to open a deposit
account, the Client shall be obliged to read the Information on
the Deposit Guarantee System.

To carry out:
a) monthly regular transfers from the Client's account to the
Client's savings and/or deposit account opened with the Bank;
b) transfers of insurance payment (insurance deposit,
insurance premium), which is an insurance payment that the
Client is obliged to make to the insurance company (insurer)
in accordance with the insurance agreement to which the
Client is a party (insured).
Caution 1: After the Client makes a telephone call to the
Bank's Call Centre, the Bank shall execute the Client's
assignment as set forth in this clause, provided that the Client
gives the Bank additional information (e.g., by informing the
Bank of the account details, the amount of the transfer, the
period within which the Bank shall make regular payments,
other details required by the Legislation for the Bank to make




HaganHa KiieaTomM jomarkoBoi  iH(popMmarii  baHky
(Hampuknan, MOBIAOMHBIIM bBaHKy pPEKBI3UTH paxyHKiB,
CyMy mepekasy, CTpPOK, HpOTSIroM skoro bank moBnHeH
3MIACHIOBATH PEryJsIipHI  IDIaTeXxi, IHII  BH3HAYEHI
3aKOHOIaBCTBOM PEKBI3UTH, HEOOXIJHI JUIsl 3MIMCHEHHS
Bankom perynspHoro mnepekasy Tomo). 3a BHKOHAHHS
bankom mopyuenss Kirienra, 3a3Ha4€HOTO B IIbOMY ITYHKTI,
Knient crumauye banky xomicito B po3Mipi BU3HAUCHOMY
Tapudamu banky.

3acrepexxenHs 2: bank BukoHye pgopydeHHs KiieHra,
BU3HaueHe mm. ©6) wporo JlopydeHHS (mOBipeHOCTI)
Krienra, 3a ymoBu ykiageHoro Mik KiieHtom Ta
CTPaxOBOIO KOMITAHIEIO IOTOBOPY CTPaxyBaHHS, IKHI OyII0
YKJIQJICHO CTOPOHAMHU MUIIXOM IiJIHCaHHS JOTOBOPY
CTpaxyBaHHSi Ha T[amepoBOMy HOCii ab0 IUIIXOM
HancwianHs — Kimientom  «3romm 3 OIHOPa3’oBUM
ineaTudikaropoM (kogom)» y hopmi SMS-moBigomireHHS
y SIKOCTi akuenty (MpUAHATTSA MPOMNO3ulii) Ha odepTy
(mpomo3umito) cTpaxoBOi KOMMaHii YKIacTH JOTOBIp
CTpaxyBaHHS.

3acrepexkenHss 3: KiieHT Mae TpaBO BIiAKIIMKATH CBOE
nopyueHHs  (momipewicte) banky 3 mpoBeneHHs
PETYISPHUX TIepeKasiB, MUIIXOM 3IiHCHEHHS Tene(poHHOTO
n3BiHKA 110 [loBinkoBoro nmeHTpy baHky.

» PospuBatn JloroBip Ta/abo 3aKpuMBaTH PaxyHOK
Kuienra, migkmoyaru a0 BiAKI09aTH baHKIBCEKY MOCITYTY
«SMS-iadopmyBanHsI» 3a mopydeHHsM KitieHTa, nmisxom
odopmiieHHs (ITiNUCAHHS) BIAMOBIAHOT 3asBU Bia iMeHI
Kiienra.

» 3pilicHIOBaTH BaJTFOTHI omnepauii 13
KyHiBIi/mponaxy/o0MiHy iHO3eMHOI BaFOTH / BaHKIBCHKHX
MeTaJliB 3a paxyHkamu KilieHTa 13 BHKOPUCTaHHSIM
Cucremu IHTepHET-0aHKIHTY, Y TOpPSIKY Ta y cIoci0,
Bu3HaueHnit [lorosopom/IIpaBunmamu ta/abo JloroBopom
Opo JAWCTaHIiHe OOCIYroBYBaHHS Ta EIIEKTPOHHY
B3a€EMOJIIIO.

regular transfers, etc.) For the execution by the Bank of the
Client's assignment specified in this clause, the Client shall
pay the Bank a commission in the amount specified in the
Bank's Tariffs.

Caution 2: The Bank shall execute the Client's assignment
specified in clause b) of this Client's Assignment (power of
attorney), provided that an insurance agreement is concluded
between the Client and the insurance company, which was
concluded by the parties by signing an insurance agreement
in hard copy or by sending by the Client "consent with a one-
time identifier (code)" in the form of an SMS message as
acceptance (acceptance of the bid) to the offer (bid) of the
insurance company to conclude an insurance agreement.
Caution 3: The Client has the right to revoke his assignment
(power of attorney) to the Bank for regular transfers by
making a telephone call to the Bank's Call Centre.

To terminate the Agreement and/or close the Client's
account connect or disconnect the "SMS-notification”
banking service on the Client's behalf by executing (signing)
a relevant application on behalf of the Client.

To carry out currency transactions for the
purchase/sale/exchange of foreign currency/Banking metals
on the Client's accounts using the Internet Banking System, in
the manner and in the way specified in the Agreement/Rules
and/or the Agreement on Remote Services and Electronic
Interaction.

10. IH®OPMALIS IIOJ0 FAPAHTIIA ®OHIY
TAPAHTYBAHHSI BKJIAJIB ®I3UYHUX OCIB
(UIST  KJICHTIB TA ®BAYHUX OCIB-
MIIPUEMIIIB).

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND (FOR CLIENTS AND
INDIVIDUAL ENTREPRENEURYS).

10.1. BimmosimHo nmo 3akoHy VYkpainu «IIpo cucremy
rapaHTyBaHHS BKJIaIiB (i3udHUX 0ci6» (Hazamii — 3akoH),
®ony rapaHTyBaHHS BKIaaiB (izmuHmx oci® (Hamami —
@®oHx) rapaHTye  KOXKHOMY  BKIaJHUKYy  baHky
BiJIIIKO/TyBaHHS KOIITIB 3a Oro BkiagoM. PoH[ 31iHCHIOE
BIJIIIKOJTyBaHHS KOIITiB 32 BKJaJaMH B TMOPSJAKY Ta Ha
YMOBax BU3HAUYEHUX 3aKOHOM.

10.2. AkrtyansHy iH(OpMaLil0 MIOAO BiJIIKOAYBaHHS
®doHIOM KOIITIB 3a BKiIagamMu KIiEHT MoOXe OTpuMaTh
yepe3 Inrepuer (Ha OdimiiHomy caiiti  banky
www.otpbank.com.ua a6o ®ouay www.fg.gov.ua), 3
iHpopMaLifHUX CTEHAIB B onepaniinux 3anax banky, abo
3arenedonyBasinu 10 JloBigkoBoro 1eHTpy baHky.

10.3. lnsixom mianucanns Jlorosopy/3asBu-aHkeTr/3asBu
Knient minTBepaus, 1mo 1o ykianeHas JloroBopy ogepxas
Ta O03HaliOMHBCH 3 J[0BIAKOIO MPO CHCTEMY rapaHTyBaHHS
BKJIAIB (i3nyHMX 0ci0 (Hamani - JloBiaka).

10.1. In accordance with the Law of Ukraine On the
Guaranteeing of Individual Deposits (hereinafter — the Law),
the Deposit Guarantee Fund (hereinafter — the Fund)
guarantees to each depositor of the Bank reimbursement of
his deposit. The Fund makes reimbursement of deposits in
accordance with the procedure and under the conditions
stipulated by the Law.

10.2. Up-to-date information about reimbursement by Fund
of deposits can be obtained by the Client via the Internet (on
the official website of the Bank www.otpbank.com.ua or of
the Fund www.fg.gov.ua), from information stands at the
Bank's operating rooms, or by calling the Information Centre
of the Bank.

10.3. By signing the Agreement / the Application form/
Application, the Client confirmed that before the conclusion
of the Agreement, he received and familiarized with the
Certificate on the system of guaranteeing deposits of
individuals (hereinafter — the Certificate).



http://www.otpbank.com.ua/
http://www.otpbank.com.ua/

CropoHHU JOMOBHIIHCS, 1O Micys ykiaaeHHs [lorosopy, He
piaie Hix 0TUH pa3 Ha pik, baHk 3000B’sI3y€TbCsl HAaBaTH
Kimienty akryanbHy penmakiito  JIOBiAKH, TIIIXOM
po3mimenns JHoBigku Ha OdinifinoMy caifti banky ta/a6o
3a JIOTMOMOrolo 3aco0iB iHpopManiiHux, iHpopMariiHo-
TEJIEKOMYHIKaIlIHHUX CUCTEM, B TOMY YHMCIIi 32 JOIOMOTOI0
Cuctemu [HTepHET-0aHKIHTY, B €JICKTPOHHIH QopMi.
Krient 3000B’s3yeThest, mo mpotsrom naii  Jlorosopy,
nepiogu4Ho, aje He piame HDK OJWH pa3 Ha pik,
O3HAHOMITIOBATUMETBhCS 3 AKTYaJbHOIO  PENaKIIi€lo
Hosinkwu, sxy bank po3mimyBarume Ha OdimifHOMY CalTi
banky Ta/abo siky bank nHamaBatummme Kiienty 3a
JIOTIOMOTOI0  3ac00iB  iH(pOpMamiiHNX, 1HPOpPMAIIIHHO-
TEJIEKOMYHIKAI[iHHIX CHCTEM, B TOMY YHCJIi 32 JJOTTOMOT OO
Cuctemu [HTepHEeT-0aHKIHTY B €JNEKTPOHHIH Qopmi.
IlngaxoM mignucanHa 3asgBu-aHkeTw/3asBd, KineHT
MIATBEPIKYE TPO  TMEpioguvHe  O3HAWOMIIEHHS i3
aKTyaJlbHOK  pepakiiero  JloBigku, po3mimieHoi Ha
Odoinilinomy caiiti banka, Ta/ab0 1100 OTPUMaHHS Ta
o3HailomnenHs 3 JloBigkor, sKa ~ TEPIOTUIHO
orpumyBatuMeThcst KimieHToMm Bim banky 3a momomororo
3aco0iB iHpOpMaLliHHX, iHpOpMariitHO-
TEJIEKOMYHIKAI[iHIX CHCTEM, B TOMY YHCJIi 32 JJOTIOMOT OO
Cucremu [HTepHET-0aHKIHTY MpoTATOM Aii JloroBopy.
10.4. ®onx He BIAUIKOJOBYE KOIITH, Yy BHUIAJKaX,
BHU3HAYEHUX 3aKOHOM.

10.5. bark Ha BuMory KirieHTa mMae HagaTw BUTST 3 IUX

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank undertakes to
provide the Client with the current version of the Certificate,
by posting the Certificate on the Bank's Official Website
and/or by means of information, information and
telecommunication systems, including the Internet Banking
System, in electronic form.. The Client undertakes that
during the term of the Agreement periodically, but at least
once a year, he / she will be acquainted with the current
version of the Certificate, which the Bank will publish on the
Bank’s official website and / or which the Bank will provide
to the Client through the means of information, information
and telecommunication systems, including through the
Internet banking systems in electronic form. By signing the
Application Form, the Client confirms that he / she is
periodically acquainted with the current version of the
Certificate available on the Bank’s official website, and / or
to receive and familiarize with the Certificate, which will be
periodically received by the Client from the Bank through the
means of information, information and telecommunication
systems, including through the Internet banking systems
during the Agreement.

10.4. The Fund does not reimburse funds in cases specified
by Law.

10.5. The Bank, at the request of the Client, must provide an
extract from these Rules certified by an authorized employee
of the Bank.

[MpaBum, 3acBigueHW YHNOBHOBAXCHHM IPAlliBHUKOM
banky.
11.FATCA 11. FATCA

11.1. Kuienr nHamae baHKy omHO3HA4YHYy 3romy Ha
nepenady bankoM iHpopmarii Ta/abo JOKYMEHTIB LIOAO
KitienTa, oo 0yap-sxoro paxyHky KiieHTa, sika MiCTUTb
0aHKIBCPKY TAEMHHUII0O Ta/dW  TEPCOHANBHI  JIaHi
(iadopmartist po ¢iznyHy ocoby abo iHbopmaris, 10
CTOCYEThCsl (Pi3MUHOT 0cOOH, 30KpeMa: Mpi3BHIIE, iM s, IO
0aThKOBI, AaTa Hapo LKeHHs, mojaTkoswii Homep CIIIA (3a

HAsBHOCTI), ajapecw, IHMY iH(OpMaIlilo, BHU3HAYCHY
YMHHUM  3aKOHOJIAaBCTBOM  YKpaiHM  4YM  iHIIUM
3aKOHOJABCTBOM, MDKHAPOJHWUMH YroJaMH, TOIIO) Y

HACTYIHUX BUMAIKaX:

11.1.1. V Bunanky HasBHOcTi y KirieHTa momaTkoBuX
3000B’s13anb nepen CHIA (monmatkoBuii pesuneHt CILIA),
Krnienr namae baHKy omHO3HauHy 3rofy Ha mepeaady
bankom indopmariii mono KiienTa, Oyap-aKoro paxyHKY
KiienTa, ska MicTUTh OaHKIBCBKY TAEMHHUIIO Ta
nepcoHanbH1 JaHi (iHpopmaris mpo (izmuHy ocoly abo
iHpopmaLis, mo cTocyeTbes (i3MyHOI 0coOM, 30Kpema:
mpi3Buine, 1M’s, 10 OaThbKOBI, Jara HapOHKECHHS,
nonatkoBuii Homep CIIIA, aapecu Ttoro), IlomaTkoBii
cnyx0i CLHA 3a ymoB Ta y BHIaakax, nependadyeHHX
3akoHamu Cnomyuenux  IlratiB  Awmepuku  «llpo
BIJIIIOBIIHICTh THO3EMHHX PaxyHKIB BUMOT'aM ITOJIATKOBOTO
3akoHogaBcTBay» (Foreign Account Tax Compliance Act)
«[Ipo mogaTKoBi BUMOTH 0 i1HO3EMHHUX PaxyHKiB» (Hamaii
— «FATCA»). KiieHT nOigTBepI)Kye€ HAsSBHICTH 3rOAU
¢bisnyanx oci6 Ha mepenady bankoMm iX TepcoHaTbHHX
nanux [onaTkoBiii cayx0i CHIA. V Bunanky 3apaxyBaHHs

11.1. The Client gives the Bank unequivocal consent to the
Bank's transfer of information and/or documents regarding
the Client, regarding any Client account, which contains bank
secrecy and/or personal data (information about a natural
person or information relating to a natural person, in
particular: surname, first name name, patronymic, date of
birth, US tax number (if available), addresses, other
information defined by the current legislation of Ukraine or
other legislation, international agreements, etc.) in the
following cases:

11.1.1. In the event that the Client has tax liabilities to the
USA (US tax resident), the Client expressly gives the Bank a
consent for the Bank's transmission of information about the
Client, any Client's account containing bank secrecy and
personal data (information about an individual or
information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to
the US Internal Revenue Service, in the circumstances and in
cases stipulated by the Laws of the United States of America
On the compliance of foreign accounts with the requirements
of tax legislation (Foreign Account Tax Compliance Act) On
Foreign Account Tax Compliance (hereinafter — FATCA).
Client confirms the consent of individuals for the Bank to
transmit their personal data to the US Internal Revenue
Service. In case of transfer to the Client's account of funds
originating from the United States, the Client gives the Bank
an order (right) to affect a direct debit transfer of 30% of the




Ha paxyHOK KiieHTa KOWITIB, IKEPEIoM MOXOHKEHHS IKHX
e CHIA, Kuient namae banky nopydeHHs (mpaBo) Ha
3naiicHeHHs JoroBipHOTo criucanHg 30% Bif CyMH ITUTaTEXY
Ta TepepaxyBaHHA i Ha paxyHok IlomaTkoBoi ciyxOu
CIIIA 3a ymoBH, sikmo KilieHT BiAMOBUBCS TOBiJJOMUTH
Bank npo HasBHICTH B HBOTO moaaTkoBoro crarycy CILLIA,
abo, skmo KiieHT € (iHAHCOBOIO yCTaHOBOIO, SKa HE
norpumyetrbcst BuMor FATCA. Kiient 3000B’s3aHuit
npoindopmyBatd baHk mnpo HaOYTTSI/3MiHYy cTaTycy
nonatkoBoro pesuneHTa CLIA ta Hagatn banky BignoBigHi
MiATBEPKYIOUi TOKYMEHTH MpoTAroM 15-tn Pobounx mHIB
3 MOMEHTY HACTaHHS TakuX 3MiH.IIpu BUKOHaHHI JOpY4YeHb
KitienTa mono nepepaxyBaHHs KOMTIB 3 paxyHKy Kiienrta
bank He Hece BimmoBimandbHOCTI mepen KiienTom, #Horo
KOHTpareHTamMu 3a Oyap-sKi YTpUMaHHS, OOMEKEHHS,
OJIOKYBaHHS KOIUTiB OaHKaMH-KOPECTIOHIEHTAMH, B TOMY
YuCHIl, SKIIO Takl HACIIAKUA ITOB’s3aHI 13 BHKOHAHHSIM
OankoM-kopecnonaeHToM BUMOT FATCA, a Takox 3a Oy1b-
sIK1 TIOB’s13aHi1 3 I[UM 30UTKU Ta BUTPATH.

11.1.2. V Bunagkax, BU3HaUY€HUX YNHHUM 3aKOHOJIaBCTBOM
YkpaiHU YW iHIIMM 3aKOHOJABCTBOM, MDKHAPOIHUMHU
yrojJaMu, KOHBEHIIISIMHU, TOIIO, KoM baHk 3000B’s3aHui
HaJaBaTh iHGOpPMAILito Ta/ado JOKYMEHTH, SIKi CTOCYFOThCS
KitienTa, KOHTpOIIOI0OUOMY OpraHy (IOAAaTKOBIN CITyk0i), B
TOMY 4YHCJIi 3 METOH BUKOHaHHA BUMOT Yromu FATCA
ta/abo 3aranpHoOro cranaapry 3BitHocTi CRS.

amount of the payment and transfer it to the US Internal
Revenue Service, provided that the Client has refused to
notify the Bank of the availability thereof US tax status, or if
the Client is a financial institution that does not comply with
FATCA requirements. The Client is required to inform the
Bank of acquiring/changing the status of the US tax resident
and provide the Bank with relevant supporting documents
within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring
funds from the Client's account, the Bank shall not be liable
to the Client, his counteragents for any retention, restriction,
blocking of funds by correspondent banks, including if such
consequences are related to the compliance of the
correspondent bank with FATCA requirements, as well as
any related losses and expenses.

11.1.2. In cases determined by the current legislation of
Ukraine or other legislation, international agreements,
conventions, etc., when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the purpose
of fulfilling the requirements of the FATCA Agreement
and/or CRS General Reporting Standard.

12. ®IHAHCOBHI MOHITOPHHI

12. FINANCIAL MONITORING

12.1. KimieHT 3000B’s3aHW HagaBaTH Ha 3amuT baHKy
(mucepMmoBHi ab0 ycHMI) iHQOpPMAIIO Ta TOKYMEHTH, SIKi
bank Mae mpaBo Bumaratu Big KiieHta BiAmOBigHO 10
3akony VYkpaianm «lIpo 3amobiraHHsS Ta TPOTUAIIO
Jreramsarnii (BIIMHBaHHIO) JIOXOJIIB, oJIepIKaHNX
370YMHHUM NUISIXOM, (PIHAHCYBaHHIO TEpOpPH3MY Ta
(hiHaHCYBaHHIO  PO3MOBCIOJDKEHHS  30poi  MacoBOTO
3HHUIIECHH:», HOPMaTUBHO NpaBoBuX akTiB HBY, un inmmoro
3aKOHOJaBCTBA, MIKHAPOJHHUX YroJl, KOHBEHIIIH, B CTPOK
He mi3Hime 3-x Pobounx aHiB i3 mHA, Koiu KitieHT oTpuMaB
Takui 3anmuT Big baHky.

12.2. Bank Mae mpaBo B OJAHOCTOPOHHBOMY TOPSIIKY
JIOCTPOKOBO ~ po3ipBaTk  JloroBip Ta/ab0 BiIMOBHUTHU
(3ynuHWTH, TPU3yNMHUTH) HaganHa Kiienty baHkiBchbkoi
MOCIYTH, B TOMY 4YHCIi mono 3fificHeHHs [lmatixHIX
nociyr i I[lnaTi>kHUX omepariii Ta/abo 3aKpUTH PaXyHOK
Krnienra y Bumagkax, nependadeHux 3aKOHOAABCTBOM
ta/abo JloroBopom, 30kpemMa (aje He 0OMEKYIOUUCH IHM):
- TIpU HasBHOCTI (aKTiB, IO CBIMYATH MPO MOPYIICHHS
KitienToM 3akoHOo1aBCTBA, OAHKIBCHKHMX TPABHUIT;

- y pa3i BUHMKHEHHsI CyMHIBIB y JIHCHOCTI PO3paxyHKOBO-
KaCOBHX JIOKYMEHTIB Ta 3aKOHHOCTI TIPOBEJICHHS OTlepailiii;
- IpU BIIMOBI y HaJaHHI, HeHagaHHI a00 HeHaJIaHHI
Krnientom y BcraHOBieHMI B mHMChMOBiKH BHMO3i banky
CTPOK BiIOMOCTEH YW JOKYMEHTiB, siki baHk Mae mpaBo
BUMaraTd, a00 YMHUCHOTO HaJaHHA HENPaBIUBHX
BIJIOMOCTEH TIpo cede, HeoOXiqHUX Il 3’ ICyBaHHS 0CO0U
KitienTa, cratycy KitieHTa, HEBiAMOBIIHICTE MPOBEICHHS
¢dinancoBoi omepamii cyrti pgisutbHocTi KitienTta, iioro
(hiHaHCOBOMY CTaHy, a TaKOX y BHUII4JKy BCTAHOBIICHHS,
10 Taka omnepalliss MiCTUTh O3HAKH OIepallii, Ka MiJJIsrae

12.1. The Client is obliged to provide, at the Bank's request
(written or oral), information and documents which the Bank
has the right to request from the Client in accordance with the
Law of Ukraine "On prevention and counteraction to
legalization (laundering) of the proceeds from crime, terrorist
financing and financing of the proliferation of weapons of
mass destruction”, regulations of the NBU, or other
legislation, international agreements, conventions, in the
term not later than 3 Business days from the day when the
Client received such request from the Bank.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to the
Client of the Banking Service, including for execution of
Payment services and Payment transactions and/or close
Client’s account in cases stipulated by the Legislation and/or
the Agreement, including, but not limited to:

- if there are facts indicating that the Client has violated
Legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing the
Client with the information specified in the written request of
the Bank for information or documents which the Bank has
the right to demand or the intentional submission of false
information about himself necessary for the determination of
Client’s person, Client’s status, the Client's inconsistency of
conducting a financial transaction with the essence of the
Client's activities, his financial condition, as well as in the
event that such an operation contains the features of an
operation subject to financial monitoring in accordance with
the Law of Ukraine On Prevention and Counteraction to




(iHaHCOBOMY MOHITOPUHTY BIANOBIAHO A0 3aKOHY
Vkpainu «[Ipo 3amoOiranHsi Ta MPOTHIIIO Jeramizamii
(BiIMUBaHHIO) TOXOMIB, OJICP’)KAHUX 3JIOUYNHHUM IIUITXOM,
(hinaHCYBaHHSA TEPOPHU3IMY Ta (hiHaHCYBaHHIO
PO3MOBCIOIKEHHSI 30poi MacoBOTO 3HMIICHHS» Ta/abo
HOPMATHUBHOIO NPaBoBoro akrty HbY;

- y BHIIaKax mependoadeHnx crarreio 15 3akony Ykpainu
«IIpo 3amobiranHs Ta MPOTH IO Jieraizailii (BiIMHUBaHHIO)
JOXOZIB, OJIEPKAHUX 3TIOYMHHUM LUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBaHHIO DPO3IIOBCIOKEHHS 30poi
MacOBOTO 3HHUILECHHS.

12.3. KiieHT po3yMie€ i MM OTOKYETHCS 3 TUM, 10 baHk
€ Ccy0’€KTOM TMEpBHHHOTO (PiHAHCOBOTO MOHITOPHHTY i
3000B’s3aHUN HAJIAaBAaTH BiIIOBIIHOMY YIOBHOBa)XCHOMY
opraHy JepxaBu iH(poOpMaIilo npo (iHAHCOBI omeparlii
Krienra, mo miansraioTs ¢piHaHCOBOMY MOHITOPHHTY, Ta
3MiMCHIOBATH iHII TependadeHi 3aKOHOIABCTBOM ii,
NOB’s13aHi 3 MOHITOpUHIOM (piHaHCOBUX oneparii Kiienra,
B TOMY YHWCJIi BIIMOBUTH B 3[iHCHEHHI 00CIYrOBYBaHHS
Kimienta Ta/abo B 3miiicHeHHi (QiHaHCOBOi omeparii
KitienTa, sixmio y banky, Ha #oro BIacHH po3Cy/, BUHHKIIA
mijo3pa, MO Taka Omepaliss MiCTUTh O3HAaKWd TaKoi, II0
3TiTHO 13 3aKOHOM TMifusarae (PiHAHCOBOMY MOHITOPHHTY
Ta/abo0 mopymrye 3aKOHONABCTBO  IMOAO  MPOTHIL
Jeraiizaii JoXo/iB, OJCPKAHUX 3JOYUHHHMM IILIIXOM. B
TaKMX BHUIIaIKaxX baHK 3BUILHACTHCS BiJ BiAIIOBIAAIBLHOCTI
(B TOMY UHMCIi Bij CIIIaTH MeHi Ta 30MTKiB) 32 BiIMOBY BiJI
31MCHEHHS 0o0cayroByBaHHs  Ta/ab0  BHKOHAHHS
BinoBimHOI piHaHCOBOI oneparrii KiienTa.

3aMOpOKEHHS aKTHBIB, IOB’I3aHUX i3 TEPOPU3MOM Ta HOTO
(hiHaHCYBaHHSM, PO3MOBCIOKEHHSIM 30poi MacoBOTO
3HUINEHHS Ta Horo  (QiHAHCYBaHHsSM, 3YMUHEHHS
(inancoBux omepariii KirieHTa, SIKIIO BOHU € MiI03piIHMHY,
Ta B pa3i BUHUKHEHHS MiJI03pH, 10 BOHU MICTSITh O3HAKU
BUYMHECHHS KPUMiHAJIBHOTO NpaBONOPYIICHHS,
BU3HaueHoro  KpuMmiHanmbHHM  KoOJleKCOM  YKpaiHw,
OJIOKyBaHHS KOIITIB/3yNMHEHHS (DiHAHCOBUX OIleparii
0ci0, 3a3HaYEHNX y CAHKIIMHWUX CIHCKAX, 3IHCHIOETHCS
BIJIMIOBIZIHO JI0 3aKOHOAABCTBA 3 MHUTaHb (HIHAHCOBOTO
MOHITOPHHI'Y Ta CAaHKLIHHOTO 3aKOHOJIaBCTBA.

12.4. CropoHn npudnLIM 710 3roAu, mo baHk Mae mpaBo
3yMIMHUTH BHWKOHAaHHS omepamnii/i 3a JloroBopoMm a6o
BigMoBUTH KITi€EHTY Yy BUKOHAHHI OTepartii/i, BiIMOBUTHCS
Bix [loroBopy Ta/abo 3akputi paxyHok KiieHTa, sikmio €
MiJICTaBH MiJ03pU BBaXkaTH, 110 (iHAHCOBA ormepariis/i
Kiienra moB’s3ana/i 3 Jjeramizaiiero  (BiMHBaHHSIM)

JIOXOJIB,  OJIEpKAHUX  3JOYMHHAM  IIISAXOM,  abo
(biHaHCYBaHHSM TEpPOpPH3MY, a TaKOX Y BHUIAJKY
HEMOXJIMBOCTI ~ NpOBEACHHA baHkoMm  imeHTHbiKaLii

KitienTa BinmoBigHO 10 3aKOHOIABCTBA, a00 y pasi, SKIIO
Krient He 3abe3meunB akTyaizamilo JaHHX Mpo cede, y
TOMY 4HCJIi, B pa3i HeHagaHHS KiieHTOM HeoOXiIHUX
JIOKYMEHTIB 4H BigoMocTel mpo cebe, abo y pasi
HeHagaHHs KiienToM iHpopMmanii ams 3’sicyBanns bankom
cyTi (3MicTy) #oro nmisibHOCTI, (iHaHCOBOi omeparii (B
TOMY YHCII Yy pa3i IepeBUIICHHHS 3asBjieHOl KitienToMm
banky wmakcumanbpHOI CcymMH (iHAHCOBHX —oOIepauii),
crarycy, (GiHaHCOBOrO CTaHy YHM YMHCHOTO HaJaHHS

Legalization (Laundering) the Proceeds from Crime,
Financing Terrorism and Financing of the Proliferation of
Weapons of Mass Destruction and/or normative legal act of
the NBU.

- in the cases provided for in Article 15 of the Law of Ukraine
On Prevention and Counteraction to Legalization
(Laundering) the Proceeds from Crime, Financing Terrorism
and Financing of the Proliferation of Weapons of Mass
Destruction

12.3. The Client understands and agrees that the Bank is the
subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information on
financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial operations
of the Client, including the refusal to perform the servicing
of the Client and / or in the performance of a financial
transaction of the Client, if the Bank, at its own discretion,
has suspected that such an operation will contain the signs
that are legally subject to financial monitoring and/or violate
the legislation on combating the legalization of proceeds
from crime. In such cases, the Bank shall be released from
liability (including the payment of penalties and losses) for
the refusal to service and / or execute the relevant financial
transaction of the Client.

Freezing of assets related to terrorism and its financing,
proliferation of weapons of mass destruction and its
financing, suspension of the Client's financial transactions, if
they are suspicious, and in case of suspicion that they contain
signs of a criminal offense defined by the Criminal Code of
Ukraine, blocking funds/suspension of financial transactions
of persons specified in the sanctions lists is carried out in
accordance with the legislation on financial monitoring and
sanctions legislation.

12.4. The Parties agreed that the Bank has the right to suspend
the operation of the transaction under the Agreement or to
refuse the Client to complete the transaction, to cancel the
Agreement and/or to close the Client's account, if there are
grounds to suspect that the financial transaction of the Client
is related with legalization (laundering) of proceeds from
crime or financing of terrorism, as well as in case of
impossibility to carry out identification of the Client
according to the Legislation or if the Client has not updated
his/her personal data , including, in case if the Client does not
provide necessary documents or data about himself, or in case
of failure to provide information by the Client for the Bank to
clarify the essence (content) of its activity, financial
transaction (including in case of exceeding the maximum
amount of financial transactions declared by the Bank's
Client), status, financial condition or deliberate
misrepresentation, and, if there is a suspicion of the Bank
during the procedure of identifying and/or clarifying the
information on the provision of untrue information by the




HENPaBIUBUX BiJJOMOCTEH, a TAKOX, B pa3i HAIBHOCTI NpH
3niCHeHH] ineHTudikanii Ta/ado yrouHeHHs iHpopmMaii y
banky mimo3pw, moao HamaHHa KiieHTOM HEZOCTOBIpPHOL
iHpopMarrii abo HaBMHCHOTO TIOJaHHS iHPOpPMAIIii 3 METOIO
BBeZIcHHS baHk B omaHy a0o0 y BUNaakax MOpPYIICHHS
Krnienrom ymoB JloroBopy, a TakoXX y IHIIMX BHMAAKaXx,
BHU3HAYEHNX 3aKOHOJIAaBCTBOM.

12.5. IloBinomaennss KiieHTy mpo ymoBH BHeceHHs
KOIITIiB HA PaXyHKH (Pi3MYHUX 0ci0 Ta Mpo 00Me:keHHS
3mificHeHHs1 BHAATKOBHX omepaimiii mporsarom il
BOEHHOTO0 cTany (Hanami — [loBinomnenns mono0 OM).
Bigmosinno o Bumor IlocramoBu HBY Ne 60 Big
23.03.2022 p. «llpo ocobausocmi GUKOHAHHS OKPeMUX
8UMO2 3aKOH00A8Ccmea y chep pinancoeo2o MoHimopuHey,
BANIOMHO20 HA2HAJY, HA2AA0Y 3 NUMAHL peanizayii i
MOHIMOPUHZY eheKMUGHOCTI NePCOHANbHUX CheyianbHUx
CKOHOMIUHUX MA IHUWUX 0OMEXHCY8AbHUX 3AX0016 (CanKyill)
npomsicom Oii 60€HHO20 cmanyy, baHK MonepeaHbpO mepe
saificnenHsiM Kitientom QinancoBoi omeparlii 3 BHECEHHS
KOIIITIB Y TOTiBKOBi# (hopMi Ha MOTOUHMIA paxyHOK KitieHTa
MOBIIOMIIIE TIPO OOMEXEHHS BHIATKOBHX OIlepalid 3
KOIITaMH B pasi HeHanaHHsi Kiienrom Ha BuMory banky
MOKyMeHTiB  abo  BimomocTell, HEOOXimHWUX I
BCTaHOBIICHHS JDKEPEI iX MOXOKEHHS.

12.5.1. Bank He 3aiHCHIOE 3aXO[IiB 13 TEPEBIPKU JKEpE
MOXOJDKCHHS ~ KOINTIB,  mependaueHux 3V «llpo
3anobicanns ma npomudilo aez2anizayii (8iOMUBaHH0)
00X0016, 00EPHCAHUX 3NOYUHHUM ULISIXOM, (DIHAHCYBAHHIO

mepopusmy ma @QIHAHCYBAHHIO DPO3NOBCIOONCEHHS 30pOi

Mmacosoeo 3Huwenns» (Hagani — 3akoH npo [IBK/®T) ta
HOpMaTHBHO-TIpaBoBUMHE akTamu HBY, y pa3i npoBeneHHs
(dinancoBux ormepariii 3 yHeceHHs KIieHTOM KOIITIiB
TOTIBKOIO 3 METOIO 1X 3apaxyBaHHs Ha:

1) paxynku 30poitHux Cun VYkpaiHu a1 HagaHHS
noromoru 30porinuM Cuiam YkpaiHu Ta creuiajibHUN
paxyHOK, Biakputuiit HBY 11151 300py KOIITIB Ha TIATPUMKY
30poitanx Cun Ykpainy;

2) moToYHMI paxyHOK MiHICTEpCTBa COMiadbHOI MOMITHKA
VYkpainwu, Bigkputuii B HBY myist 6iaroziiiHoi jonoMoru ta
3a0e3reyeHdsl MIATPUMKH HaNypa3MBIINX KaTEropii
HaCeJICHHS;

3) paxyHku OaHKIB YKpaiHu Uil npuaOaHHs oOJirarfii
BHYTPIIITHBOT JIepKaBHOT MO3KUKH «BilicbKOBI 00miTaIiin;
4) moTOYHNH paxyHOK KiieHTa — (hi3u9HOT 0cO0H, 8 po3mipi
wo oOopisuioe uu nepesuwye 400 mucsu epusenv abo
O00piBHIOE YU nepesuusye CyMy 6 IHO3eMHIU 6anoni,
OAHKIBCHKUX Memanax, iHWUX aKmueax, eKgieaneHmHuy 3a
oQiyitinum KYypcom 2pusHi 00 IHO3eMHUX 6aMOM i
oankiecoxkux memanie 400 mucsau epusenv HA MOMEHM
nposedenns Qinancosoi onepayii, KO TaKUN KITI€HT HE
HaJaB Ha BUMOTY OaHKY BiJNOBIJHMX IOKYMEHTIB a0o
BiJIOMOCTEH.

12.5.2. banky 3a00pOHS€TbCS 3MIMCHIOBATH BHUJIATKOBI

omepauii (BuIaBaTW KOWIITH B TOTIBKOBI  Qopmi,
NPOBOJMTH iX Iepekas, IHII BWIATKOBI oreparii) 3a
paxyHKaMH KII€HTIB — (i3UYHUX OcCi0 13 KOIITaMH,

3a3Ha4eHUMH B NiAnyHKTI 4 nyHkty 12.5.1. [IpaBui, kpim

Client or the deliberate submission of information in order to
mislead the Bank, or in cases of violation of the terms of the
Agreement by the Client, as well as in other cases determined
by the Legislation.

12.5. Notification to the Client on the conditions of
depositing funds to the accounts of individuals and on the
restrictions on the
operations
Notification on FM). In accordance with the requirements of
the NBU Resolution No. 60 dated 23.03.2022 "On the
peculiarities of compliance with certain legal requirements in
the areas of financial monitoring, currency supervision,
supervision over the implementation and monitoring of the
effectiveness of personal special economic and other
restrictive measures (sanctions) during martial law" , Prior
to the Client's financial transaction of depositing funds in cash
to the Client's current account, the Bank shall notify the Client
of restrictions on expenditure transactions with funds in case
the Client fails to provide the Bank with documents or
information necessary to establish their origin.

implementation of expenditure
during martial law (hereinafter — the

12.5.1. The Bank does not take measures to verify the sources
of funds provided by the Law On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorist Financing and Financing of
Proliferation of Weapons of Mass Destruction (hereinafter —
the Law on APC/FT) and regulations NBU, in the case of
financial transactions with the Client's payment of cash in
order to credit them to:

1) accounts of the Armed Forces of Ukraine to provide
assistance to the Armed Forces of Ukraine and a special
account opened by the NBU to raise funds to support the
Armed Forces of Ukraine;

2) current account of the Ministry of Social Policy of
Ukraine, opened in the NBU for charitable assistance and
support of the most vulnerable categories of the population;

3) accounts of Ukrainian banks for the purchase of domestic
government bonds "Military bonds";

4) current account of the client — an individual in the amount
equal to or exceeding 400 thousand hryvnias or equal to or
exceeding the amount in foreign currency, banking metals,
other assets, equivalent at the official exchange rate of
hryvnia to foreign currencies and banking metals for 400
thousand hryvnias at the time offinancial transaction, if such
a client has not provided at the request of the bank the
relevant documents or information.

12.5.2. The Bank is prohibited to carry out expenditure
transactions (issue funds in cash, transfer them, other
expenditure transactions) on the accounts of customers -
individuals with the funds specified in subclause 4 of clause
12.5.1. of the Rules, except for cases of transfer of such funds
to the accounts specified in subclausess 1 - 3 of clause 12.5.1.
of the Rules.




BUIA/IKiB TIEpeKa3y TaKUX KOIITIB Ha paXyHKH, 3a3HAYCHI B
mignyakrax 1 — 3 mynkry 12.5.1. IlpaBui.

*locraBka mporo «lloBimommenus mpo DMy KiieHty
320€3MeTy€eThCS Y BiMOBIAHOCTI IO TIOJIOKEHD pO3IiTy 16
[IpaBuit kOpUCTYyBaHHS paxyHKaMH, BiJIIOBITHO JIO SIKOTO
CTOpoHM TOMOBWIKCH, IO JaTa po3MinieHHs baHkoM 3MiH

* Delivery of this FM Notification to the Client is provided
in accordance with the provisions of Section 16 of the Rules
on the use of accounts, according to which the Parties agree
that the date of the Bank's changes and / or additions or new
version of the Rules on the Bank's official website is
considered the date on which such Notification is send to the

Ta/ui  JOMOBHEHb YM HOBOI pemakmii Ilpasum ma | Client.

Odiniftnomy  caiiti  banky, BBakaeTbcsi  J1aTOIO

BinpaBiieHHs bankom Takoro nosigomienHs Kiienry.

13. MNEPCOHAJIBHI JAHI 13. PERSONAL DATA

13.1. 51, BoacHUK MEpCOHAIBHUX MAaHUX*, MOBIIOMIICHHIM
npo MeTy o0poOku baHKOM MOIX MepcoHaIbHHUX AaHUX
(6ynp-sxa iHpopMaris npo ¢izuuHy 0cody, B TOMY UYHUCIII,
OJIHAK HE BHKJIIOYHO iH(OpMAIIlisS IIOA0 IMPi3BHINA, IMEHI,
o 0aThKOBi, iHpOpMAaIlii, Tka 3a3Ha4YCHA B IMacmopTi (abo B
IHITIOMY JIOKYMEHTI, 110 MOCBiTuy€ 0co0y),
peecTparmiifHoro HoMepy OOMIKOBOI KapTKH IIaTHHUKA
MONATKIB, TPOMAISHCTBA, MICII TPOXXKHBaHHA abo
nepeOyBaHHs, MiCIIs POOOTH, ITOCAIH, HOMEPIB KOHTAKTHHX
tenedoHiB/hakciB, ampecd eNeKTPOHHOI MOIITH, TOIIO,
Hazgani — [lepcoHanbHi maHi), a came: 3xaiiicHeHHs baHKOM
CBOET (hiHaHCOBOTO-TOCHIOAAPCHKOT JiSUTBHOCTI,
NpPOTOHYBaHHA Ta/ab0 HaJaHHS TOBHOTO KOJIA TOCIYT
bankom Ta/abo TperiMmu ocobamu (ocobu, 3 axkumu baHk
nepe0yBae B JOTOBIPHUX BiIHOCHHAX Ta/a0o wieHu | pymu
OTIL, namami — Tpeti ocoOu), y TOMy YHCHI IUIIXOM
3MICHEHHS  TPSIMHX  KOHTAKTIiB 13  Bnacuuxom
MEPCOHALHUX JAHUX 3a JOIOMOTOI0 3aco0iB 3B’SI3KY,
3axHCTy baHKOM CBOiX IpaB Ta iHTEpECiB.

[Minnucanusam 3asBu-aHkeTH/3asu, KacoBoro Jo0KyMeHTa
BrnacHuk mnepcoHaIbHUX HOaHMX Hajgae baHKy CBOIO
OIHO3HAYHYy 3rOoly Ha mepenady (MOMMPEeHHH), Yy T.4.
TpaHckopnoHHy, bankom Ilepconanpuux manux Tperim
ocobam, 3MiHy, 3HUIIEHHsA llepcoHanpbHHX naHuUX abo
00OMeXeHHS JJOCTYITY JI0 HAX BiAITOBIIHO 10 BUMOT 3aKOHY
VYxpaian «[Ipo 3axucT mepcoHaNLHUX AaHUX» (Hajgami —
3akoH) Ta ©0e3 HeoOXimHOCTI HagaHHS BnacHuky
MEPCOHANLHUX JAaHWX IHUCHhMOBOTO TIIOBIIOMJICHHS TIPO
3Q1MCHEHHS 3a3HAYEHUX TiH.

[Mignucanusm 3asBu-aHkeTH/3asBu, KacoBoro J0KyMeHTa
BracHuk nepcoHalbHUX TaHUX ITiITBEPIUB, III0 B MOMEHT
300py IlepconanbHux maHux, baHK MOBIZOMHUB HOrO PO
BOJIOAUIBI [lepcoHaNbHUX JAHUX, MPO CKJIaJ] Ta 3MICT
3i0panux llepcoHanbHUX AaHWX, TIPO TpaBa, NMepeadaveHi
3aKoHOM, PO MeTy 300py Horo IlepcoHanbHUX HaHUX Ta
0ci0, sSIKUM TepenaroThes Horo IlepcoHalbHi aHi.
BiiacHuk mepcoHaNbHUX JaHUX MIATBEPIKYE (rapaHTye),
mo Ilepconanbhi gani (isudHHX 0CiO, SIKi MEepenaroTbes
BbaHky, 3M1iCHIOETHCS 3a 3ro010 TaKuX (Pi3MUHUX OCi0, SIKi
MOBIIOMJICHI TIPO BiJOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akony.
*BnacHuk nmepcoHanbHuX naHux — Kiient/loBipeHa ocoba
KitienTa.

13.2. IlignmucanusM 3asgBu-aHkeTW/3asgBu, KacoBoro
JOKyMeHTa, BiacHUK mepcoHaIbHUX JaHUX HAla€ 3TOAY
banky Ha mommpeHHs HOrO NMEpPCOHANBHHUX JAaHUX MPH
BU3HAUYEHI Ta OTOJIOMICHHI Pe3yJbTaTiB aKIii, po3irpamris
Yd IHIIMX 3aXO0JiB, fAKI MNPOBOAWTH baHK, a TaKoX
MiATBEPJPKYE, M0 TOBITOMJICHHUH, 1[0 PU BHU3HAYCHI Ta

13.1. I, the Owner of Personal Data*, has been notified of the
purpose of processing by the Bank of my personal data (any
information about an individual, including, but not limited to,
information on the surname, name, patronymic, information
given in the passport (or in another identity document),
registration number of taxpayer's registration card,
citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter — the Personal Data), namely: realization by the
Bank of its financial and economic activities, offering and/or
providing a full range of services by the Bank and/or third
parties (persons with which the Bank is in contractual
relations and/or members of the OTP Group, hereinafter
referred to as Third Parties), including through direct
contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and
interests.

By signing the Application form/ Application, Cash report,
the Owner of the personal data gives the Bank his
unequivocal consent to transfer (distribution), including trans
frontier, by the Bank of Personal Data to Third Parties,
modification, destruction of Personal Data or restriction of
access to it in accordance with the requirements of the Law
of Ukraine On Protection of Personal Data (hereinafter — the
Law) and without the need to provide the Owner of the
personal data a written notification about the implementation
of these actions.

By signing the Application form/ Application, Cash report,
the Owner of the Personal Data has confirmed that at the time
of collection of Personal Data, the Bank informed him of the
owner of the Personal Data, the composition and content of
the collected Personal Data, the rights provided by the Law,
the purpose of collecting his Personal Data and the persons
to whom it is transmitted.

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals who
have been notified of the information specified in Part 2 of
Article 12 of the Law.

*Owner of personal data is the Client / Client's Authorized
representative.

13.2. By signing the Application form/ Application, Cash
report, the Owner of personal data gives consent to the Bank
for the distribution of his personal data when determining and
announcing the results of promotions, giveaways or other
events conducted by the Bank, and also confirms that he has




OTOJIOIICHH] pe3yJbTaTiB aKUild, po3irpalliB 4M iHIIMX
3ax0JiB, HOro mTpi3BHUIlNe, IM’S Ta TMO-0AaTHKOBi, MOXYTb
Oyru mommpeHi baHkoM HeBU3HAYCHOMY KOy OCi0,
30KpeMa, ajié HEBUKIIOYHO, IHIIMM YYacCHUKaM aKIIii,
pO3iTpalriB Yy 1HIIUX 3aX0/IiB.

13.3. Ilignucanusm 3asBu-ankeTn/3asBu, KacoBoro
JOKyMEeHTa, BllacHWK TmepcoHaNbHMX MJaHUX HAxae Ta
HiATBEPDKYE CBOIO 3roJy Ta Hajmae Oe3BIIKIMYHHNA Ta
0e3yMOBHUI 103B1J (IIPaBo):

13.3.1. banky, Omneparopy MOOLIBPHOTO 3B'SI3Ky Ta
YkpaiHChKil Mi>KOAHKIBCHKIM AcoIiamii WieHiB IIIaTiKHUX
CHCTEM «EMA» (https://www.ema.com.ua/about/),
Bracanky EMA Anti Fraud Hub (AFH), gepes sxwuit
MIPOBOAUTHCS MDKIally3eBHI OOMIH TAHUMHU Ta iX TPAaH3UT
i3 3actocyBaHHsiM AP, - Ha 0OpobnenHs iHpopManii mpo
HaJaHHA Ta OTpUMAaHHS MHOIO (meHi)
TEJIeKOMYHIKaI[i HHIX, 0aHKIBCHKHX, (hiHaHCOBUX,
HonatkoBux Ta/abo CymyTHIX MOCIYT, 3 METOI0 OTPUMaHHS
MHOI0 Tociayr baHky Ta 3axucty MOIX iHTEpeciB Bif
[IaxXpaiChKuX Mii 3 00Ky TpeTixX ocio.

13.3.2. 3niticatoBatn barkoM ¢ikcartrito (3amwc) y cmocio,
Bu3HaueHnii baHkoMm, ycix ©0e3 BHHATKY Tele()OHHUX
PO3MOB Mix BiracHukom mepcoHanbHUX qaHuX Ta barkoM;
3milicHioBaTH bankom ¢oTo3iiomku Ta/abo Bigeodikcarrito,
BiZleocriocTepexeHHs1 BracHuKa nepCcoOHAIBHUX JaHUX ITiJ
Yac HaJaHHI/KOPUCTYBaHHS bBaHKIBCBKUMH TOCTYraMu
banky; BukopuctoByBatr bankom taki gortorpadii, aymio-
Ta BiJlcoMaTepiain B SKOCTI IOKa3iB.

13.3.3. KiienT miaTBepIkye Ta Hajae OC3yMOBHY 3TOay
banky Tta omepatopy MobimpHOro 3B’s3Ky IIpAT «B®D
VYkpaina» ta/abo [IpAT «Kuiscrapy, 3 skumu baHk ykinaB
BIJIMIOBI/IHI YT'OJIM PO CIIBIPAIIO: - Ha 3aIUT, 00POOIICHHS
Ta 30epiranHs iH¢opmarlii, ska crocyerbcs KirieHTa,
30Kpema 11010 OTpuMaHHs KitieHTOM TeleKoMyHiKamiiHuX
nociyr, 3 meroro orpumanHs Kiienrom mociyr banky; -
Ha  Bukopucranas MSISDN tperimu  ocobamu  anst
BHU3HA4YeHHS Koe(]illieHTa TeIeKOMYHIKAiIHOI TOBEIIHKH
KirieHTa 32 JONMOMOror0 aHAJTITUYHHX MOJENEH, TOIIo, B
paMKax KOPHCTYBaHHS IIOCIYraMH MEpekKi pPyXOMOTo
(MOGiTEHOTO) 3B’SA3KY.

13.3.4. 3araabuuii crangaprt 3BiTHocTi CRS. Kiient
Hanae banky 3romy Ha mepenauy bankom iHpopmarii
ta/abo gokymeHTiB moao KiieHTta, mono Oyab-sSKOro
paxyHky KirieHTa, sika MicTuTh OaHKIBCBKY Ta€MHUITIO
Ta/4u nepcoHaNbHI AaHi (iHGopmalis npo (izudHy 0coly
a00 iH(opMmallis, 0 CTOCYEThCs (Bi3UIHOT 0COOH, 30KpeMa:
mpi3Buiie, iM’s, 1O OaThKOBi, Jara HApPOJIKCHHS,
nonatkoBuii Homep CIHIA (3a HasBHOCTi) Ta/abo iHMIOL
KpaiHu, ajpecH, iHIY iH(OpMaIlito, BU3HAYEHY YHMHHUM
3aKOHOJABCTBOM YKpaiHW UM 1HIIUM 3aKOHOJABCTBOM,
MDKHapOJHUMH yTrOJaMHy TOILO) Y BUNAAKaX, BU3HAUEHUX
YMHHUM  3aKOHOJIABCTBOM  YKpaiHM  4YM  IHIIHM
3aKOHOJJABCTBOM, MI>KHAPOJHUMH YTOJIaMH, KOHBEHITISIMH,
Tomo, Konmu baHk 3000B’s3aHuil HajgaBaTH iH(OpPMAILIO
Ta/abo JIOKYMEHTH, SIK1 CTOCYIOTBCSI Kienra,
KOHTPOJIIOIOUOMY OpraHy (IOJaTKoBil ciyx0i), B TOMY
ypcii 3 MeToro BUKOHaHHA BuMor Yrogu FATCA Tta/abo
3aranpHoro cranaapry 3BitHocTi CRS.

been informed that when the results of promotions are
determined and announced, giveaways or other events, his
surname, first name and patronymic may be shared by the
Bank to an unspecified circle of persons, in particular, but not
exclusively, to other participants of promotions, giveaways
or other events.

13.3. By signing the Application form/ Application, Cash
report, the Owner of personal data provides and confirms his
consent and provides irrevocable and unconditional
permission (right):

13.3.1. To the Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti-Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API, -
to process information on the provision and receipt by me (to
me) of telecommunications, banking, financial, Additional
and/or companions services, in order to obtain the Bank's
services and protect my interests from fraud by third parties.

13.3.2. The Bank shall record in the manner determined by
the Bank, all without exception telephone conversations
between the Owner of personal data and the Bank; to carry
out photographing and / or video recording, video
surveillance of the Owner of personal data during the
provision / use of the Bank's banking services by the Bank;
use such photographs, audio and video materials as evidence
by the Bank.

13.3.3. The Client confirms and gives unconditional consent
to the Bank and the mobile operator VF Ukraine PJSC and /
or Kyivstar PJSC with which the Bank has concluded
relevant cooperation agreements: - upon request, processing
and storage of information concerning the Client, in
particular  regarding receipt by the Client of
telecommunication services, for the purpose of receipt by the
Client of the Bank's services; - for the use of MSISDN by
third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile network
services.

13.3.14. Common CRS reporting standard. The Client
gives the Bank consent to the Bank's transfer of information
and/or documents regarding the Client, regarding any Client
account, which contains bank secrecy and/or personal data
(information about a natural person or information relating to
a natural person, in particular:

last name, first name, patronymic, date of birth, tax number
of the US (if available) and/or other country, addresses, other
information determined by the current legislation of Ukraine
or other legislation, international agreements, etc.) in cases
determined by the current legislation of Ukraine or other
legislation, international agreements, conventions, etc., when
the Bank is obliged to provide information and/or documents
relating to the Client to the supervisory authority (tax
service), including for the purpose of fulfilling the
requirements of the FATCA Agreement and/or CRS General
Reporting Standard.



https://www.ema.com.ua/about

14. BPET'YJIIOBAHHS CITIOPIB

14. DISPUTE SETTLEMENT

14.1. Byamp-siki cynepedkd, po30DKHOCTI, BHMOTH a0o
MpeTeH3ii, Mo BUHHUKAIOTH 3 J[OTOBOPY pPO3TISAAIOTHCS
LUISIXOM TPOBEACHHS IIEPEroBOPiB, a y BHIIAAKY
HEIOCATHEHHS 3TOJIM - B CYIOBHX OpraHax Ta B MOPSAKY,
BH3HAYEHOMY 3aKOHOAABCTBOM.

14.2. JloroBip perymo€eThCs MpaBoM Y KpaiHu.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in the
judicial authorities and in the manner prescribed by the
legislation.

14.2. The Agreement is governed by the law of Ukraine.

15. CHOCOBY KOMYHIKAIII

15. COMMUNICATION

15.1. Tosimomnenns banky, mo ctocytorscs KiieHTiB
Banky 1 He MICTUTh BIJJOMOCTEH, IO CTAHOBJATH
0aHKIBCHPKY TA€MHUINI0 YU KOHQIICHIIWHY iH(popMaIiro
Knienra, moxke OyTH HampaBieHOo baHKOM HacTymHHUMHU
criocobamu: iHQopMmyBaHHs KaHamamu  KOMyHIKallii,
pO3MIIIeHHs TTOBIIOMIIEHHS y BimnineHi banky Ta/abo Ha
Odiniitnomy caiiti  banky. Kiiear 3000B’s3yeThcst
CaMOCTIHO O3HaHOMJIIOBATHUCS 3 TIOBiZOMIIEHHSIMU baHky
He piame Hix 1 pa3 Ha MicSIIb.

15.2. Inmri moBiOMITEHHS, 3as1BH, 3asIBU-aHKETH, JOTOBOPH,
JIOJIATKOBI JIOTOBOPH, JIUCTHU, BUMOTH, iH(OpMaIlis, sKa
MEPEIAETbC  CIIOKMBaYaM  (DIHAHCOBUX  IOCIYT, IO
BU3HAa4YeHa 3aKOHOJABCTBOM, TOIIO, 1[0 HANpABIISE OJHA
Cropona inmriii (Hagaini pazom — loBizomiaenns), y banky
3OIMCHIOIOTECS 3 BUKOPHCTaHHAM HACTYNMHUX CHOCOOIB
KOMYHIKaIlii Ta y HAaCTYITHOMY TTOPS/IKY:

15.2.1. TloBizom/jieHHsI Ha TANEPOBOMY  HOCIi.
[ToBimoMieHHs y MUCHMOBIH popMi Ha manepoBoMy HOCIT
BB)KAETHCSA HAIPABICHUM HAJIS)KHUM YHHOM, SIKIIIO BOHO
BIJIIPABJICHO TMOIITOBUM 3B’SI3KOM  (PEKOMEHIOBaHUM
JIUCTOM, JIUCTOM 3 OTOJIOIIECHOIO INHHICTIO 3 OIIMCOM
BKJIaZIeHHS 200 1HIIINM JIFCTOM, IOCTaBKa SKOTO MOKE OyTH
JIOKYMEHTAIIBHO MiATBEepKeHa), a0 JJoCTaBIeHi 0COOMCTO
onHiero i3 Cropin iHmiA CTOpoHI YHM Kyp €pPCHKOIO
JIOCTaBKOI0 3a TOMTOBOI ajpecord CTOpoHH, sKa €
orpumyBadeMm [loBinmoMeHHS.

3acrepexenns: Ilpu 3MiHi cBo€i TOMITOBOI ajapecH,
KitienT 3000B’s13aHUl HEralHO MOBIIOMHUTH TIpO 11¢ baHk.
o orpumanHs Takoro moBigomiieHHs, Bci [loBigomMieHHs
Bix baHky HajexaTh 710 BianpasieHHs/moaanHs Kiienry 3a

HOIITOBOIO aJIpecoro, BKa3aHOIO B 3asiBi-
ankeTi/3asBi/[JoroBopi/ y Cucremi IHTepHEeT-OaHKIHTY/y
nporpamMHoMy  Komiwiekci  bamky y  «Kaprtmi
Kiienra/Customer».

15.2.1.1. bank nHanpasisie [1oBiTOMJICHHS! Ha MANEPOBOMY
Hocii Ha momToBy anpecy KiieHTta, ska 3a3HaueHa
Kimienrom y 3assi-ankeri/3assi/[JoroBopi/y Cucremi

InTepHeT-0aHKIHTY/Y Cucremi Kiienr-bank/y
MPOrPaMHOMY  KOMILICKCI banky vy «Kaprmi
Kiienta/Customer» sk adpeca npoxcusanns/aopeca
daxkmuunozo micya  npoycusannn  (abo  micue
MuMuaco602o nepedysanns Ha mepumopii Ykpainu (0na
Hepe3uoenmis)).

15.2.1.2. TloBimomieHHsT Ha ManepoBOMy HOCII, sKi
HaJlic/IaHi TIOMITO0 a0 CITy:K00I0 Kyp’€PChKOT JOCTaBKH,
BBAXKAETbCA OJAepKaHUM iHIIO CTOPOHOIO B JICHB,
3a3HaYCHUH B KBUTAHIII YM IHOIOMY JOKYMEHTI i3
HITEMITEJIEM/BIIMITKOIO BIIIIICHHS TOIITOBOIO 3B’SI3KY
abo ciykOM  Kyp €pchKoi  JIOCTaBKH, OTPHMaHHUM

15.1. Notification of the Bank relating to Clients of the Bank
and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank in the following ways:

by means of communication by placing this notification in
bank branches and / or on the Bank’s official website. The
Client undertakes to independently familiarize himself with
the Bank's notifications but not less than once a month.

15.2. Other messages, statements, questionnaire statements,
contracts, additional contracts, letters, demands, information
that is transmitted to consumers of financial services, which
is defined by the Legislation, etc., sent by one Party to
another (hereinafter collectively referred to as — the
Notification) are carried out in the Bank using the following
types of Communication Channels and in the following
order:

15.2.1. Notification on paper. Notification in written form
on a paper medium is considered sent properly if they are sent
by post (registered mail, letter of declared value with a list of
enclosures or other letter, delivery of which can be
documented), or delivered in person by one Party to the other
Party or by courier delivery at the postal address of the Party
receiving the Notice.

Caution: When changing postal address, the Client must
immediately notify the Bank. Until such Notification is
received, all Notifications from the Bank shall be
sent/submitted to the Client at the postal address specified in
the Application/Application form/Agreement/ in the Internet
Banking System/in the Bank's software complex in the
"Customer Card".

15.2.1.1. The Bank shall send the Notification on paper to the
Client's postal address, which is specified by the Client in the
Application/Application form/Agreement/ in the Internet
Banking System/in the Client-Bank System/in the Bank's
software complex in the "Customer Card" as the residential
address/address of the actual place of residence (or the
place of temporary stay on the territory of Ukraine (for non-
residents)).

15.2.1.2. The Notification on paper sent by mail or courier
service shall be deemed to have been received by the other
Party on the day specified in the receipt or other document
with the stamp / mark of the post office or courier service




BignpaBHukoM  [loBigomiieHHS, BiJpaBIICHHS
[oBimommeHHsI.

15.2.2. IloBinomisiennss B Cucremi IHTepHeT-0aHKIHTY.
[ToBimoMIIeHHSI BBa)KAIOTHCS HANPABICHUMH HAJICKHHM
YMHOM, SIKIIO BOHM BiAmpasiieHi bankom 3a momomororo
Cucremn  IntepHer-Oankinry.  IloBimomumeHHs,  siKi
Hamicmani bamkoMm 3a momomororo Cucremm IHTepHET-
OaHKIHI'Y BBaXKalOThCSl OTpUMaHWUMH KilieHTOM y naTy

BignpasieHHs bankom takoro [ToBinoMieHHS.

po

15.2.3. IloBinoMiieHHsI HA ajipecy eJIeKTPOHHOI MOLITH.
IloBimomnenns Bim bamky y emexktpoHHid ¢dopwmi
BB@KAETHCS HANPABICHUM HAJEKHUM YHHOM, SKIIO BOHO
BignpasiieHe KiieHTy 3acob6amu eneKTpOHHOTO 3B SI3Ky / B
Mepexi IHTepHeT Ha ajgpecy eJIeKTPOHHOI MOLITH, SKY
Kiient/JloBipena ocoba Kiienta HamaB banky B sikocTi
KOHTaKTHOI (UUIAXOM OQOpPMIICHHS BiIMOBIAHOI 3asiBH-
aHKeTH/3asBH, IOTOBOPY a00 I1iJT yac TeJe(hOHHOTO A3BIHKA
70 JI0BiIKOBOTO HEHTPY MICI MPOXODKEHHS HPOLEeTypr
ineHTudikarmii, 41 y iHIMA 3ampornoHoBaHuil baHkoM
criocib, abo ska 3HauMThesA 3a Kimientom y Cucremi
[aTepHeT-0aHKIHTY/y TIpOrpaMHOMY KOMILIEKCI baHKy y
«Kaprmi Kimienra/Customer»).

15.2.3.1. KnieHT BH3Ha€, 0 HAa AOCTABKY EJIEKTPOHHOI
MOLITH Y OyIb-SIKHA 4aC MOXKYTh HECTIPHATIMBO BILTHHYTH
mpobiemMun 3 Mepexer  [HTepHeT,  (dopc-MakopHi
00CTaBHHM, BKIIOYalOYM Oe3 OOMEKEHHS BTPY4YaHHS B
IUIOILy TOKPUTTS Mepexi I[HrepHer. baHk He Hece
BignoBimanpHOCTI Tiepen KiieHToM 3a Oynb-sKy BTparTy,
MOIITKO/KEHHST a00 BUTpaTH, moHeceHi KiieHToM mpsMo
abo mo0iuHO, B pe3ynbTari Oy[ab-SKHX TPYJHOLIIB, IO
BUHHKIIM Y TIpOBaiifiepa mocnyr [HTepHer-3B's13ky Kiienra.
bank He Hece BiAMOBINANEHOCTI 32 3aTPUMKH TPH JTOCTABIII
€JIEKTPOHHOT TIOIITH BHACIIJIOK BUHUKHEHHS MpOoOJieM B
Mepexi [HTepHeT, a TakoX 3a HEKOPEKTHE BHECCHHS
eJIEKTPOHHOI ajpecH i dYac TeneoHHOro 3BiHKA
BHACIIIIOK BUHUKHEHHs Mpo0sieM B poboTi Tenedonii. B
pa3i BUHHMKHEHHS BHWIIE IepepaxoBaHHX mpobiem baHk
JIOKJIajie MaKCUMAITbHUX 3yCHIIb [ 1X ycyHeHHs. CTOpOHH
JOMOBHWJINCS, IO JaTa, y Ky baHK (akTH4HO HampaBHB
Krnienty enekrponne [loBimomnenHs Ha  ajpecy
enekTpoHHol nomth, Ky Kiient//loipena ocoba Kiienra
HajgaB baHKy B SIKOCTI KOHTaKTHOi, BBa)Ka€ThCS MATOIO
OJIepKaHHS Kiienrom TaKoTro €JIEKTPOHHOTO
IloBimomiieHHs 0€3  JOZATKOBHX IIOBIJOMJIEHH Ta
migTBepKeHb 3 00Ky KiieHTa.

15.2.4. SMS-noBinomaenns. [loigomienns Bix banky y
BUTTST SMS-TIOBIIOMIICHHST BB)KAETHCS HAINIPABICHUM
HaJIOKHUM YMHOM, SKIIO BOHO BimnpasieHe KiieHnty Ha
BKazaHuii B 3assi-ankeri/3assi/Jorosopi/y Cucremi
InTepHeT-0aHKIHTY/Y Cucremi Kiienr-bank/y
nporpaMHoMy — Kommiekci  bamky <y «Kaproi
Kiienta/Customer» HOMep MoOUTEHOTO Tenedony /
®dinancoBuii HoMep MoOLIBHOTO Tenehony Kienra.
15.2.4.1. KimieHT Bu3Hae, 110 Ha J0CTaBKy SMS -
NOBIJOMJICHHS! y OyIb-IKMH 4Yac MOXKYTb HECHPHUITIMBO
BIUIMHYTH TNPOOJEMH 3 MeEpexer MOOIIBHOro 3B'S3KY,

received by the sender of the Notification on the dispatch of
the Notification;

15.2.2. Notification in the Internet Banking System.
Notifications are considered properly sent if they are sent by
the Bank using the Internet Banking System. Messages sent
by the Bank using the Internet Banking System are
considered to have been received by the Client on the date
the Bank sends such Notification.

15.2.3. Notifications to email address. A notification from
the Bank in electronic form is deemed to have been properly
sent, if it is sent to the Client by means of electronic
communication / on the Internet to the Client's e-mail address
provided by the Client / Client's Authorized Representative to
the Bank as a contact address (by filling out the relevant
Application Form, application, agreement or during a
telephone call to the Call Centre after passing the
identification procedure, or in another way proposed by the
Bank, or which is registered for the Client in the Internet
Banking System / software complex of the Bank in "Customer
Card").

15.2.3.1. The Client acknowledges that the delivery of e-mail
may at any time be adversely affected by problems with the
Internet network, force majeure circumstances, including
without limitation interference with the coverage area of the
Internet network. The Bank shall not be liable to the Client for
any loss, damage or expense incurred by the Client directly or
indirectly as a result of any difficulties experienced by the
Client's Internet service provider. The Bank is not responsible
for delays in the delivery of e-mails due to problems in the
Internet, as well as for incorrect entry of the e-mail address
during a telephone call due to problems in the telephony. In
the event of the above problems, the Bank will make every
effort to eliminate them. The Parties agree that the date on
which the Bank actually sends an electronic Notice to the
Client to the e-mail address provided by the Client/Authorised
Representative of the Client to the Bank as a contact address
shall be deemed the date of receipt of such electronic Notice
by the Client without additional notifications and
confirmations from the Client.

15.2.4. SMS-message. A message from the Bank in the form
of an SMS-message is considered properly sent if it is sent to
the Client specified in the Application/Application
form/Agreement/ in the Internet Banking System/in the
Client-Bank System/in the Bank's software complex in the
"Customer Card" to the mobile phone number/financial
mobile phone number.




(hopc-MaxkopHiI 00CTaBHHM, BKIIOYArOUM 0€3 OOMEKEHHS
BTpy4YaHHA B IUIOLIy TOKPHUTTS Mepexi. baHk He Hece
BimmoBimanpHOCTI Tepen KimieHToM 3a Oyab-sKy BTpary,
MIOIIKODKEHHST a00 BUTpaTH, MoHeceHi KitieHToM mpsiMo
abo mo0iuHO, B pe3ynbTari Oyab-AKHX TPYJHOLIIB, LIO
BUHHKIIM Y TMpoBaiiiepa MOCIYr MOOUIBHOTO 3B'SI3KY
Knienra. BuacHa nocraBka SMS - nOBiJOMIIEHb HE MOXE
OyTtu rapanToBaHa baHKOM, OCKIIbKH BOHA 3aJI€KHUTbH BiJ
0araTbOX YWHHHKIB, TaKuX fK: Tpadik B Mepexi
MOOITFHOTO 3B'SI3Ky, MICIIE3HAXO/PKEHHS MOOIIBHOTO
tenedony KirieHTa B MeXax TOCSKHOCTI, @ TaKOX HH
BBIMKHEHMH MOOinpHMI TenedoH Kiienra. bank He €
orepaTopoM MOOUTFHOTO 3B'SI3KY, 1 TOMYy HE MOXKe
rapaHTyBaTh JocTaBKy SMS - moBimomieHs. baHk
JOKJIa/Ia€ BCIX 3yCHUJIb 1JIsI CIIPUSHHS IIBUAKOMY YCYHEHHIO
3001B y po6oTi mocinyru SMS-iHpopMyBaHHS.

15.25. 3roma Kiuienta Ha komyHikamito. [Ilnsxom
mignucanns Kiientom KacoBoro mokymenTa, 3asBu-
aHKeTW/3assBU  OCTaHHIM Hajae mpaBo baHKy Ha
PO3MOBCIOKEHHS Yepe3 eNeKTPOHHI Ta TOMITOBI apecH
KitienTa a6o nursxom BimnpaBieHHs SMS-TOBiZOMIIEHD 32
pexBisutamu, — moBimomiJeHuMH — banky — KiieHToMm,
iH(hopMaIiTHIX TTOBiIOMJICHB 0e3 OyIb-SIKOTO
JOJATKOBOTO IONEPEIHbOro MnoBimomieHHs bankom mpo
Take pO3MOBCIO/KCHHSA, B TOMY YHCHI 13 3aIydeHHAM
TpeTix oci0. [lo Takux MoBiIOMIIEHh MOKE HaJIeXaTh Oyab-
sKa iHpopmMarlis, mo crocyerbes JloroBopy abo mos’s3ana
3 HOro BUKOHaHHsM, abo He cTocyerbes Jlorosopy,
30KpeMa, aje He BUKIIOYHO, IOJO0 MPOBEACHHS aKIIil,
BIIPOBaUKCHHS! BaHKOM HOBUX MOCIYr 4YM NPOAYKTIB, a
TaKoX iH(GOpMAILis PO MOCITYTH TPETiX OCib, 110 OB’ sA3aHi
3 mociayramu ta npoaykramu banky tomo. baHk He Hece
BIJIMIOBIIAJIBHOCTI 3a PU3MKH, MOB’S3aHI 3 BIANPABKOIO
iHdopMarii BHUIIEBKa3aHUMHU KaHAJlaMH 3B’S3Ky, B TOMY
YHUCI, SKIIO HampaBicHa IHQoOpMaIllisi MOXe CTaTH
BiJIOMOIO TpETiM 0cobam.

15.2.5.1. Kiient Hajmae cBOXO 3rofy Ha Te, mo baHk Mae
npaBo Tele(oHyBaTH HOMY, HAIPaBISITH BiZOMOCTI IIPO
CTPOK BHKOHAaHHS Ta pO3Mip HOro 3000B’si3aHb Tepen
bankom, HapaxyBaHHs1, BUKOHAHHSI/HEHAIEKHE BUKOHAHHS
KimienTom cBoix 3000B’si3aHb 32  JloroBopom, iHIIY
iH(pOpMallil0 Ta TOBIIOMIICHHS, TOB’si3aHi / mependaveHi
JoroBopoM, a TakoX KoMepuiliHi mpomo3ulii baHky Ta
peKiiaMHi  Marepiand 32 JIONOMOIOI  IOLITOBHX
BiJIpaBJIeHb Ta JIUCTiB-3BEPHEHb, EJIEKTPOHHUX 3ac00iB
3B 513Ky, SMS — NOBiJIOMJIEHb, TOIIO Ha aJIpecH / HOMEpH
TesneoHiB, aapecu enekTpoHHoi momTh. llpm mpomy
Kiient Hece Bci pusuky, MOB’A3aHi 3 TUM, IO HAIIPaBJIeHA
bankoM iH(opMmarlis craHe TOCTYITHOIO TPETIM 0cOOaM.
15.2.6. baHk mij Yac JUCTYBaHHS YW HaJaHHS Ha 3aIlUT
Knienra nmucemoBoi iH(opmanii Moke BHKOPHCTOBYBATU
(haxcuminbHe a0o iHIIE eIeKTPOHHE BiITBOPSHHS MIIITUCY
nocasoBoi ocobu banky Tta/abo meuarkn bamky 3a
JOMIOMOT'0I0  3aC00IB  MEXaHI4HOro, EJIEKTPOHHOro abo
IHIIIOTO KOTIFOBAaHHSI.

15.2.7. V upomy pozaini CTOpOHH BU3HAYHIHN CIIOCOOH
KOMYyHiKarii Ta 3axonu 6e3nexu. Illo cTocyerscst 3axo/iB
0e3meKkn y KOPUCTYBaHHI JISSIKUMH TEXHIYHUMH 3ac00aMu

15.2.4.1. The Client shall acknowledge that the delivery of
SMS-message at any time may be adversely affected by
problems with the mobile network, force majeure, including
without limiting interference with the network coverage area.
The Bank is not responsible to the Client for any loss, damage
or expenses incurred by the Client directly or indirectly, as a
result of any difficulties encountered by the Client's mobile
communication service provider. Timely delivery of SMS-
messages cannot be guaranteed by the Bank, as it depends on
many factors, such as: traffic on the mobile network, the
location of the Client's mobile phone within reach, and
whether the Client's mobile phone is turned on. The Bank is
not a mobile operator, and therefore cannot guarantee the
delivery of SMS-messages. The Bank shall make every effort
to facilitate the rapid elimination of failures in the SMS
notification service.

15.2.5. Client's consent to communication. By signing by
the Client of the Cash report, Application form/ Application,
the latter grants the Bank the right to distribute via the
electronic and postal addresses of the Client or by sending
SMS-messages under the requisites communicated to the
Bank by the Client, of information messages without any
additional advance Notification by the Bank of such
distribution, including with the involvement of third parties.
Such communications may include any information relevant
to or related to the Agreement, or not relating to the
Agreement, including, but not limited to, the conduct of
shares, the introduction by the Bank of new services or
products, as well as information about third party services
related to the services and products of the Bank, etc. The
Bank is not responsible for the risks associated with sending
information through the above communication channels,
including if the information sent can become known to third
parties.

15.2.5.1. The Client gives his consent that the Bank has the
right to call him, send information about the term of
performance and amount of his obligations to the Bank,
accrual, performance/improper performance by the Client of
his obligations under the Agreement, other information and
messages related to/provided for in the Agreement, as well as
commercial offers of the Bank and advertising materials by
mail and letters of appeals, electronic means of
communication, SMS messages, etc. to addresses/phone
numbers, email addresses. At the same time, the Client bears
all risks associated with the fact that the information sent by
the Bank will become available to third parties.

15.2.6. In the course of correspondence or provision of
written information at the request of the Client, the Bank may
use a facsimile or other electronic reproduction of the
signature of the Bank's official and/or the Bank's seal by
means of mechanical, electronic or other copying.




KOMyHiKkamii, Takumu sik Cucrema IHTepHET-0aHKIHTY, TO
CTopoHM BHU3HAUWINM 3aXOAM OE3MEKH Y OKPEMHX
JIOTOBOpax, Ha miacTaBi skux KimieHTy Oyio miaKIoueHo
nocnyru Cucremu [HTEpHET-OaHKIHTY.

15.2.7. In this Section, the Parties have defined
communication methods and security measures. As for
security measures in the use of certain technical means of
communication, such as the Internet Banking System, the
Parties have defined security measures in separate agreements
on the basis of which the services of the Internet Banking
System were connected to the Client.

16. CTPOK JIi JOTOBOPY. MOPSIAOK
PO3IPBAHHSI JIOTOBOPY. IOPSIIOK 3MIHHM
YMOB JJOTOBOPY, TAPHU®IB TA [TIPABIL

16. TERMS OF THE AGREEMENT. AGREEMENT
TERMINATION PROCEDURE. PROCEDURE FOR
CHANGING THE TERMS OF THE AGREEMENT,
TARIFFS AND RULES.

16.1. Ctpox aii {oroBopy.

16.1.1. JloroBip HaOWpae UYHWHHOCTI 3 JaTH HOTO
po3mimenns Ha OdiuiiinoMy caiiti banky, s Kiienra — 3
nmaty mignucands CTopoHaMu 3assBU-aHKeTH/3asBHU (Ta/abo
BHeceHHS Kiientom moBHOi Cymm Bknamy na [loTounwmii
Paxynok Kmienra abo Ha Bxnamumii PaxyHnok Kiienra, B
TOMY YHMCII 1 32 gonoMororo 3acobiB Cucremu [HTEepHET-
OaHKiHTY), a B yacTuHi JloroBopy mpo HajgaHHS IIATHKHUX
MOCHYT - 3 aTh mianucanHs/aktuBalii Kimienrom Kacosoro
JOKYMEHTA.

16.1.2. MHoroBip pmie 0€3CTPOKOBO 1O MOMEHTY HOTO
posipBanHs 3rigHO yMOB JloroBopy, [IpaBun Ta/abo Bumor
3aKOHOJaBCTBA, alie Y OyAb-IKOMY BHIAJKY 1O IOBHOTO
BUKOHaHHSI CTOpOHAMU CBOIX 3000B’s13aHb 3a JloroBopoMm.

16.1.2.1. dna Kiienra, sikuii npuenHascs a0 JloroBopy
nUIIXoM  mignucanHs/aktuBaiii  KacoBoro mokyMmeHTa,
Jorogip B TakoMy BWIIAAKy [li€ 3  MOMEHTY
mignucanusa/aktuBanii KiienroM Bignosigaoro Kacosoro
JIOKyMeHTa 1 70 KiHig OnepamiifHoro JHS, B SKOMY
IInarixkHa mocmyra 3rigHo Takoro KacoBoro mokymeHta
Oyna Hagana bankom Kimienty.

16.2. Tlopsaaoxk posipBannsi JloroBopy 3a iHiniaTuporo
KuienTa.

16.2.1. KiieHT Mae mmpaBo TIOCTPOKOBO po3ipBatu [loroip
abo mnpunuHUTH Jit0 JoroBopy B uacTWHI HaJaHHS
BaHKIBCHKOT OCITYTH, IIUIIXOM ITOJIaHHS BiIOBITHOT 3asIBU
mo banky mpo BiaMOBY Bim oTpuMaHHS baHKiBCBKOi
MOCIYTH, Big oTpuMmaHHS skux KiienT mmaHye
BIJIMOBUTHCh, HE MTi3HiIIE HiXk 3a 14 KaJeHTapHUX THIB J0
JTHS TaKOTO pO3ipBaHHs, fAKIIO iHIIE HE MependadyeHo
MOJIOKEHHSIMU ~ BIAMOBITHUX po3aimiB  JoroBopy, 110
PEryJIIOI0Th TOPSIOK Ta YMOBU HAJaHHA OKPEMOi
bankiBcpkoi mocnmyru  abo  3asBOIO-aHKETOH/3asBOIO,
30KpeMa y BHIAJKax, sAkmo Bkiag ootsxkeHo JloroBopom
3aCcTaBU MaliHOBMX ITPaB BUMOTH a00 Bkiiaa po3miiiieHo 0e3
MOJKJIMBOCTI JIOCTPOKOBOIO IMOBepHEHHs. [Ipu 1pomy 10
MOMEHTY po3ipBaHHs J[oroBopy abo 10 MOMEHTY BiZIMOBHU
Bij bankiBchkoi nociyru, KitieHT 30008 ' s13aHUM IOracuTH
Ooprogi 30008’ s13aHHs 3a JJoroBopoM ab0 3a00proBaHiCTh
nepen baHkoMm, ska Morina BUHUKHYTH TIPH HaJaHHI
0aHKiBCBKOT MOCTyTH, Bij sikoi KiieHT BiAMOBIISETHCS.
16.2.1.1. HoctpokoBe posipBanHs [loroBopy 3a
inimiatueoro  Kitienta (Ta 32  HABHOCTI  TEXHIYHHMX
MOXJIMBOCTEH bBaHKy) MOXIJIHMBE TakoXX y pa3i MOBHOTO

16.1. Term of the Agreement.

16.1.1. The Agreement shall enter into force from the date of
its publication on the Bank's Official Website, for the Client
- from the date of signing by the Parties of the Application
form/ Application (and/or the Client's deposit of the full
Deposit Amount to the Client's Current Account or Deposit
Account, including through the Internet Banking System),
and in respect of the Payment Services Agreement - from the
date of signing/ activation by the Client of the Cash
Document.

16.1.2. The Agreement shall be valid indefinitely until
terminated in accordance with the terms of the Agreement,
the Rules and/or the requirements of the Legislation, but in
any case until the Parties have fully fulfilled their obligations
under the Agreement.

16.1.2.1. For the Client who joined the Agreement by signing
[ activation a Cash report, the Agreement in this case is valid
from the moment the Client signs/ activation the relevant
cash document and until the end of the business day in which
the payment service according to such Cash report was
provided by the Bank to the Client.

16.2. Procedure for termination of the Agreement at the
initiative of the Client.

16.2.1. The Client has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in the part of
Provision of banking services by submitting an appropriate
application to the Bank for refusal to receive Banking
services no later than 14 calendar days before the date of
such termination, unless otherwise provided by the
provisions of the relevant sections of the Agreement, which
regulate the procedure and conditions for the provision of a
separate Banking service or by a Application form/
Application, in particular in cases where the Deposit is
encumbered by the Pledge of Property Rights Claim or the
Deposit is placed without the possibility of early return. At
the same time, at the time of termination of the Agreement or
until the date of withdrawal of Banking services, the Client
is obliged to repay the debt obligations under the Agreement
or an arrears with the Bank which could arise in the provision
of Banking services which the Client refuses.

16.2.1.1. Early termination of the Agreement at the initiative
of the Client (and subject to the Bank's technical capabilities)




noramenHs  Kiientom 3000B’s3aHb 32
JloroBopoMm y pasi:

a) HaJlaHHA baHKy MOpyYeHHs, BU3HAYCHOTO Y PO3.ii «9.
Hopyuennst (mosipenictp) Kimienra» IlpaBum, mpo
posipBanHs [loroBopy Ta 3aKpUTTsI paxyHKY 3i CBOTO
®diHaHCOBOTO HOMEpY MOOUIBHOTO TeneoHy Uepe3
JloBiIKOBHUI TIEHTD;

0) HagaHHs baHKy MOpYyYeHHs, BA3HAYCHOTO Y PO3.imi «9.
Hopyuennst  (moBipenicts) Kiienta» IlpaBun, mpo
posipBaHHA [loroBopy Ta 3aKPUTTS PaxyHKY 3a JOIOMOIO0
obmikoBoro 3amucy Kiienrta B mecenmkepax Viber ta/abo
Telegram, mio 3B’s3anuii i3 DIHAHCOBUM HOMEPOM
MoOinpHOTO Tenedony KitieHTa, HUISIXOM HaICHIIaHHS
TaKOTO IOBITOMIICHHA Ha OMIMIHHMI OOJIKOBHI 3aImmc
Bbanky B mecenmxepi Viber Ta/abo Telegram (mocunanus
Ha BiANOBiAHI 00JIiKOBI 3amucu po3mimeHi Ha OdiniiiHomMy
caiiti banky).

16.2.2. bank He Mae mpaBa 3a 3asBoto Kiienta po3puBaTu
JloroBip um 3akpuBaTH PaxyHOK YW BUMHSTH 1HII Aii, IO
MaloTh HACHIJKOM NpUMUHEHHS J{oroBOpy, y pasi SKIIO
TPOLIOBI KOIITH, 110 3HAXOAATHCS Ha PaXyHKY, 3aMOPOXKEH1
BIZIMOBIAHO 1O 3aKOHO/IaBCTBA.

16.2.3. Kiienr He mae mpaBa 0e3 3romgm OOTsDKyBada 3a
JIOMOBJICHICTIO 3 BaHKOM 4H OJHOCTOPOHHBO, ¥ TOMY YHCII1
IUISXOM  OJHOCTOPOHHBOI ~ BIIMOBM  BiJi BHKOHAHHS
3000B's13aHHS, po3puBaTH JlOrOBip UM BUMHATH iHII 1ii, 110
MaloTh HACJIAKOM HpunuHeHHs JloroBopy, y pasi sKIIo
MalHOBI IpaBa Ha TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
paxyHKy, € TpeaMeTOM OOTSDKEHHS, SIKIIO iHIIE He
nependoadyeHo yMoBaMu OOTsDKeHHs. [IpaBounHM, BUMHEHI 3
MOPYIIEHHSM IIi€i BUMOTH, € HIKIEMHHUMHU.

16.3. Mopsanok posipBanust Joroopy 3a iniiaTuBoio
Banky.

16.3.1. bark Mae mpaBo BuMaratu posipBanHs JloroBopy y
BHUIIAJKaX BU3HAYCHUX 3aKOHOIaBCTBOM Ta/abo /loroBopom.
16.3.1.1. bank wmae mnpaBo pozipatu Jloropip mpo
OaHKIBChKHMW BKIaf (ITyOJIYHWI) Ta 3aKpUTH BKJIAJTHUN
(memmo3uTHMiT) paxyHOK KitieHTa 3a HacTaHHS TMiACTaB,

Boprosux

BH3HAYEHNX 3aKOHOJABCTBOM. J3allMIIOK KOIITIB 3
BKIIAJHOTO (ZIEMO3UTHOTO) paxyHKy Ta HapaxoBaHi
MPOIEHTH  TOBepTaroThess  KiieHTy B TOPSAKY,

BHU3HAYCHOMY 3aKOHO/JAaBCTBOM Ta/a00o JloroBopom mpo
OaHKiBCbKHI BKIa] (IyOJiuHuit), Ta/ab0 [IpaBunamu.

16.3.2. bank mae mpaBo BigmoBuTucs Bin JloroBopy B
MOBHOMY 00csi3i a00 4acTKOBO 0e3 TOSICHEHHsI NPHUYUH
BigMOBHM. BaHK Mae mMpaBo HE MOBIJIOMIIATH IHUCHMOBO
Kiienra mpo BimmoBy Bif loroBopy, 10 BBaXKaTUMETHCS
CropoHamu AOTpUMaHHSAM (opMu 3MiHK abo po3ipBaHHS
JloroBopy, SIKIIO iHIIIE HE BU3HAYEHO 3aKOHOIaBCTBOM.

16.3.3. YV pa3i nanicnanas bankom Kiienty mucbmoBoro
MOBIJOMJICHHSI 3 BHMOIOI0 Mpo po3sipBaHHA JloroBopy,
Jorogip Oy/e BBaXaTHCh PO3ipPBAHUM y TEPMiH, BU3HAYCHUH
bankom y TakoMy moBigomiieHHi. Jlo MOMEHTY po3ipBaHH:
JoroBopy abo npunuHeHHS HagaHHS baHKIBCHKOI MOCIyTH,
sKa BH3HAaYeHa y TOBigomsieHHI banky, Kient
3000B ' s13aHUN TOTacUTH Oyab-5IKy 3a00proBaHICTh MeEpen
BbaHkowMm, sika MOTJ1a BUHUKHYTH IpoTsroM ii Jlorosopy abo

is also possible in case of full repayment of the Client's Debt
obligations under the Agreement in the event of:

a) submission to the Bank of the assignment specified in
section "9. Client's Assignment (Power of Attorney)" of the
Terms, to terminate the Agreement and close the account
from his/her Financial Mobile Phone Number via the Call
Centre;

b) providing the Bank with the assignment specified in
section "9. Client's Assignment (Power of Attorney)" of the
Terms, to terminate the Agreement and close the account
using the Client's account in Viber and/or Telegram
messengers associated with the Client's Financial Mobile
Phone Number by sending such a message to the Bank's
official account in Viber and/or Telegram messenger (links
to the relevant accounts are available on the Bank's Official
Website).

16.2.2. The Bank is not entitled to terminate the Agreement
or close the account or take other actions that result in
termination of the Agreement at the request of the Client, if
the funds on the account are frozen in accordance with the
Legislation.

16.2.3. The Client shall not have the right to terminate the
Agreement or perform other actions resulting in termination
of the Agreement without the consent of the encumbrancer
by agreement with the Bank or unilaterally, including by
unilateral refusal to fulfil the obligation, if the property rights
to the funds on the account are subject to encumbrance,
unless otherwise provided by the terms of the encumbrance.
Transactions made in violation of this requirement shall be
null and void.

16.3. Procedure for termination of the Agreement at the
initiative of the Bank.

16.3.1. The Bank shall have the right to demand termination
of the Agreement in cases specified by the Legislation and/or
the Agreement.

16.3.1.1. The Bank has the right to terminate the Agreement
on a bank deposit (public) and close the Client's deposit
account upon the occurrence of the grounds specified by the
Legislation. The balance of funds from the savings (deposit)
account and accrued interest are returned to the Client in the
manner determined by the Legislation and/or the Bank
Deposit Agreement (public), and/or the Rules.

16.3.2. The Bank has the right to withdraw from the
Agreement in full or in part without giving any reason for the
withdrawal. The Bank has the right not to notify the Client in
writing of the withdrawal from the Agreement, which will be
considered by the Parties as compliance with the form of
amendment or termination of the Agreement, unless
otherwise provided by the Legislation.

16.3.3. If the Bank sends a written notice to the Client
requesting termination of the Agreement, the Agreement
shall be deemed terminated within the period specified by the
Bank in such notice. Until the termination of the Agreement
or termination of the Banking Service specified in the Bank's
notice, the Client is obliged to repay any debt to the Bank that
may have arisen during the term of the Agreement or upon




3a moro/keHHAM 3 bankoM B yactuni bankiBceKkoi mociyrw,
sIKa MIPUITMHSIETHCS HafaBaTrcs KiieHTy.

16.3.4. 3 metoro posipBanHs JloroBopy bamk mae mpaBo
3akpuTH BCl Biakputi y banky paxynku Kiienra, 3amwmox
TpOIIOBUX KOWTIB (32 HasBHOCTiI) bank nuisaxom
JloroBipHOTO CriMCaHHS MEpPepaxoBye Ha OKPEMUN paxyHOK
B banky Ta 00ikoBye ix Ha yMoBax, Bu3HaueHUX Tapudamu
Banky, mo momenty otpumanHsi ix Kiientom B banky, a
AKIIO pPaxyHOK OyJo apemroBaHo, TO 10 MOMEHTY
IPUMYCOBOT'O CIIMCAHHS 3 HBOTO KOILITIB YIIOBHOBa)KEHUM
opraHoM. SIkmo cyma DpuUMYyCOBOTO CIHCaHHA Oyia
MEHILIOI0 YUM 3aJMIIOK KOWITIB HAa TaKOMYy OKPEMOMY
paxyHky, KiieHT Mae mpaBO 3BEpHYTHCS O BiiIEHHS
baHky Ta oTpMMaTH PI3HHUINIO 3aJHINKY KOIITIB. 3aJHIIOK
KOILTIB moBepTaeThcs bankom KiieHty y pasi, sikimjo Kimient
3BEpHETHCS 32 IX TOBEPHEHHAM («I0 3alHuTaHHA») A0
BigminenHss banky. Take TmOBepHEHHS KOINTIB  «JIO
3alUTaHHI» MOXKIIHMBE MPOTATOM 3 (TPHOX) KaleHIAapHHX
POKIB 3 OHA 3apaxyBaHHS KomTiB KiieHTa Ha OkpeMuit
paxyHok banky. SIkmio mpotsrom 3 (TppOX) KaJleHIApPHHUX
POKIB 3 NHA 3apaxyBaHHS 3anuInKy KomriB KirieHTa Ha
okpemuii paxyHok banky xomriB KiieHT He 3’sBUBCS 110
Banky 3a iX oTpuMaHHSIM, CyMa 3aJIMILIKYy 3apaxOBYETbCS Ha
paxyHok noxoniB bauky. Ilpu npoMy, 3aiMIIKK IPOIIOBUX
KOIITIB, IO € HA TAKOMY OKPEMOMY PaxyHKY, CITUCYIOTBCS
Ha KopucTh banky mnuisixom 3piiicHenHs — bankom
JoroBipHOoro cmucaHHA y CyMmi Takoro 3anmuimky. Llum
KiienT Hanmae cBo O€3BiAKIMYHY 3rofly Ta JOPYUEHHS
banky Ha 31ilicHeHHS KOXKHOT Ta BCix [lnatikHuX oneparriit
3 JloroBipHOTO CHHCaHHS, BH3HAYCHOTO LUM IIyHKTOM
Jorosopy, o0 3anumky komris. OTpUMyBaueM KOILITIB 3a
takumu [InatixxaumMu onepanisimMu 3 JIoroBipHOTO CrTMcaHHs
€ baHk.

16.4. Mopsimoxk 3minm ymoB IlyGaiunoi
Horosopy Ta/uu Tapudgis banky.

16.4.1. V 3B's3ky 31 3MiHaMH KOH‘IOHKTypu baHKiBChKOI
MOCITYTH Ta iIHOIAITHIMH TTpoIIecaMu, IO BiI0YBaIOTHCS B
VYxpaini, baHk Mae mpaBo 3MiHIOBaTH B OJJHOCTOPOHHBOMY
MOPAAKY, BIAMOBIAHO 10 craTTi 651 LluBiNIBHOrO KOIEKCY
VYkpainn, ymoBu Jlorosopy, IlpaBun, Tapudi banky,
yMOBH  3asBH-aHKETW/3asiBH, SKI  AyOIIOIOTbCA 3
nonoxeHHssmMu  [lyOmiyHoi wactmHu [loroBopy 1 €
3araJibHUMU U1 Beix KimienTis, nmosigoMusiiu Kiienra mpo
TaKi 3MiHU He mi3Hime Hix 32 30 (TPUANATH) KaJeHIapHHX
JHIB 10 TX BBEIECHHS.

16.4.2. CTOpoHu JOCATIIM 3rOAM 3 YCIX ICTOTHHUX YMOB
Horosopy, IlpaBui. byns-axi npono3unii banky Kiienty
npo 3Miny ymoB Jloroopy/llpaBui, B TOMy 4ucii Hpo
3MiHy ictoTHUX YMOB JloroBopy, [IpaBuin, Tapudis bauky,
3IIACHIOBATUMYTBCSI Yy CTPOKH, BCTaHOBiIeHI 1. 16.5.
[IpaBun. bank mnoBigomisie mpo 3minu y [orosopi,
[IpaBunax, Tapudax banky HUISIXOM pPO3MILICHHS 3MiH
Ta/4u TOMOBHEHHS YM HOBY penakiito JJorosopy, [Ipaswui,
Tapudis banky B 3arajbHOIOCTYIHUX IS KJII€HTIB MiCLISX
B ycraHoBax banky ta Ha OdimiliHomy caiiti banky He
mi3Hime Hix 3a 30 KaJeHAapHUX JHIB 0 1aTH HAOpaHHS
YUHHOCTI 3MiH Ta/dd JIOTIOBHEHb YHM HOBOI peAaKIlii
Horosopy, [lpaBun, Tapudis banky. Knienrty, sxuii €

YaCTUHHU

agreement with the Bank in the part of the Banking Service
that is terminated.

16.3.4. In order to terminate the Agreement, the Bank has the
right to close all accounts of the Client opened with the Bank,
the balance of funds (if any) shall be transferred by the Bank
by means of a Direct debit transfer to a separate account with
the Bank and accounted for on the terms and conditions
specified in the Bank's Tariffs until the Client receives them
in the Bank, and if the account has been arrested, until the
funds are forcibly debited from it by an authorised body. If
the amount of the forced debit was less than the balance of
funds on such separate account, the Client shall have the right
to apply to the Bank's branch and receive the difference in the
balance. The balance of funds shall be returned by the Bank
to the Client if the Client applies for their return ("on
demand") to the Bank's branch. Such repayment on demand
is possible within 3 (three) calendar years from the date of
crediting the Client's funds to a separate account of the Bank.
If within 3 (three) calendar years from the date of crediting
the Client's balance to a separate account of the Bank, the
Client does not come to the Bank to receive the funds, the
amount of the balance shall be credited to the Bank's income
account. At the same time, the balance of funds on such
separate account shall be written off in favour of the Bank by
the Bank by means of a Direct debit transfer in the amount of
such balance. The Client hereby grants its irrevocable
consent and mandate to the Bank to perform each and all
Payment Transactions for the Direct debit transfer specified
in this clause of the Agreement in respect of the balance. The
Bank shall be the recipient of funds under such Payment
Transactions for Direct debit transfer.

16.4. Procedure for changing the terms of the Public Part
of the Agreement and/or the Bank's Tariffs.

16.4.1. In connection with changes in Banking services and
inflation processes taking place in Ukraine, the Bank has the
right to unilaterally amend, in accordance with Article 651 of
the Civil Code of Ukraine, the terms of the Agreement, the
Rules, the Bank’s Tariffs, the conditions of the Application
form/ Application/ Application, which are duplicated with
the provisions of the Public part of the Agreement and are
common to all Clients, notifying the Client of such changes
not later than 30 calendar days before their introduction.
16.4.2. The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, the Bank’s Tariffs, will be made within the terms set
out in clause 16.5. of the Rules. The Bank notifies about
changes in the Bank's Agreement, Rules, Tariffs by posting
changes and/or additions or a new version of the Bank's
Agreement, Rules, Tariffs in places accessible to customers
in the Bank's institutions and on the Bank's Official Website
no later than 30 calendar days before the date of collection
the validity of changes and/or additions or a new version of
the Agreement, Rules, Bank Tariffs. To the Client who is a




crokuBadeM (piHAHCOBHX  IOCIAYI  BIiAMOBIAHO 10
3akoHOnaBcTBa, bank Hampasnsie Takomy Kiienty
MOBIIOMIJICHHS TIpo 3MiHu yMoB Jloroeopy, IlpaBui ta/un
Tapudis banky ugepes Ilpiopurernuit Kanan komyHikamii
ta/abo Cuctemy [HTEpHET-0aHKIHTY.

16.4.3. Bkazanuii B po3uuni «16. Ctpok gii Jlorosopy.
ITopsmox poszipBanust orosopy. llopsimox 3miHEM ymOB
Horosopy, TapudiB Tta IlpaBun» IlpaBun 30-meHHmit
CTPOK JJisl TIOBIIOMJICHHS NpPO BHECEHHs 3MiH Ta/dn
nmormoBHeHb a0 MoroBopy, Tapudis banmky, IlpaBunm ne
3aCTOCOBYETbCA Y BHIAAKAX BHECEHHA 3MiH, #AKi
NMOKPAIIYIOTh YMOBH o0OcayropyBanHs KuiieHTtiB
(po3IHMPIOIOTh  mepejik  mocayr, OaHKiBCbKHX
npoaykTiB banky Ta/ado smenuyiotrs Tapudu banky)
abo CIIpPSIMOBaHi HA BUKOHAHHA BUMOT
3akoHomaBCcTBA, [0 HAOYBAIOTh YMHHOCTI paHille, HiXK
BCTaHOBNIeHUH 30-ICHHUI CTPOK IUIA PO3MIILEHHS 3MiH
Ta/yu nonoBHeHb A0 Jlorosopy, Tapudie banky, [Ipasui
Ha OdimiiftHOMY caliTi baHKy, AKIIIO iHIIIE HE BU3HAYEHO Y
noBioMieHHI banky.

16.4.4. Kiient npuiimae Ha cebe 00OB’SI30K CaMOCTIHHO
BIJICTE)KYBaTH HASBHICTH/BIICYTHICTh mporo3uiiii banky
moao0 BHeceHHA 3MiH 1o JoroBopy, I[lpaBunm ta/abo mo
Tapudie banky, UDISIXOM TEepeBipKM  HAIXOHKEHBb
noBiominens y llpiopurerHmii Kaman xomyHikamii,
3a3HaueHoro y 3aspi-ankeri / 3asBi, B TOMY 4YHCII
O3HAMOMJIFOBATHCS 3 IH(OpMAIli€l0 PO3MIIICHOK B
3araJIbHOIOCTYITHUX JUIS KIIIEHTIB MICISAX B YCTaHOBax
banky, a Takox nuisixom BiaBimyBaHHS OdiriiHOTO calfTy
banky He piame HiX 1 pa3 Ha MicAIlb.

16.4.5. Y pasi Hesroau 3i 3minamu 1o Jloroeopy, [lpaBun
ta/abo Tapudis banky, KiieHT Mae mpaBo JZOCTPOKOBO
pozipBaru JloroBip abo BIIMOBHTHCH BiJl OTPHUMAaHHS
BaHkiBChKOT TIOCITYTH 0 J1aTH, 3 SIKO1
3aCTOCOBYBaTHMYThCS Taki 3MiHH, 0€3 cIjIaTh JOAAaTKOBOT
Kowmiciiinoi BuHaropoam banky 3a iioro posipBaHHS,
NOMEPe/IHbO  TOTAacHBIIM  BCIO  3a00proBaHicTh 32
HoroBopoM. B iHIIOMY BHMAaAKy Taki 3MiHH BBa)KarOThCs
NpURHATAMI/TIOTOKeHUMH KItlieHTOM, $IKIIO 10 1atu, 3
SKOT BOHM 3aCTOCOBYBAaTHUMYThCs, KITiEHT HE MOBIIOMUTH
bank mnpo posipBaHHs JloroBopy, NUISXOM IOJaHHS
BiIOBiIHOT 3asiBH 10 baHKY Mpo BiIMOBY BiJ OTpHMaHHS
BankiBcbko1 mociyry.

16.5. Iopsaok BHeceHHsi 3MiH g0 IHaUBimyanbHOU
yactunu Jlorosopy.

16.5.1. [Ins 3minu ymoB, Bu3HaueHHX CTOpOHaMH Yy
BIANOBIIHUX PO3IijIaX 3 I1HAWMBIAyaJbHHUMH yMOBaMH
3asBU-aHKeTH, sKa € [HOUBIYanbHOI  YaCTHHOIO
Horosopy, CTopoHH yKJIaIatoTh 3a 3aTBEpAXKeHO0 baHkoM
(hopMOIO0 HOBY peAakiio 3asBU-aHKETH PO 3MiHY YMOB
KOPUCTYBaHHS BankiBchKUMU nociIyraMmu 3a
3aTrBepkeHo0 bankom ¢opmoro [loroBopy abo iHmmMHA
JOKYMEHT, 3a 3aTBeprkeHot0 bankom ¢opmoro, y BUTIsIL
BHECEGHHSI 3MiH Ta JIONIOBHEHb (J0JaTKOBHI JOTOBIP) Y
namepoBidi  ¢opMi, SKHHA  BBaXAaEThCS  YKIAJCHUM
Croponamu 3a ymoBHM Horo mianmucanHsi Kiientom Ta
baHkoM, SIKIIO iHIII OCOOJMBOCTI HE BH3HAYECHO OKPEMO
JoroBopom.

consumer of financial services in accordance with the
Legislation, The Bank sends such a Client a notification
about changes to the terms of the Agreement, Rules and/or
Bank Tariffs through the Priority Communication Channel
and/or the Internet Banking System.

16.4.3. Specified in Section "16. Terms of the Agreement.
Agreement termination procedure. Procedure for changing
the terms of the Agreement, Tariffs and Rules " of the Rules
30-day period for notification of changes and/or additions to
the Agreement, the Bank's Tariffs, Rules does not apply in
cases of changes that improve the conditions of service for
the Clients (expand the list of services, banking products
of the Bank and/or reduce the Bank's Tariffs) or are
aimed at implementing requirements of the Legislation,
which enter into force earlier than the established 30-day
period for posting changes and/or additions to the
Agreement, Bank’s Tariffs, Rules on the Bank's official
website, unless otherwise specified in the Bank's notification.

16.4.4. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's Tariffs,
by checking the receipt of notifications in the Priority
Channel of communication specified in the Application-
questionnaire/  Application, including accessing to
information posted in public places for clients at the Bank's
institutions, as well as by visiting the Bank's official website
at least once a month.

16.4.5. In case of disagreement with changes to the
Agreement, the Rules and/or the Bank’s Tariffs, the Client
has the right to terminate the Agreement ahead of schedule
or to refuse to receive Banking services until the date from
which such changes will apply without paying an additional
commission for its termination, having prepaid all the arrears
under the Agreement. Otherwise, such changes shall be
deemed accepted/approved by the Client, unless, before the
date on which they are applied, the Client has not notified the
Bank on the termination of the Agreement, by submitting an
appropriate application to the Bank about refusal to receive
the Banking service

16.5. The procedure for making changes to the Individual
part of the Agreement.

16.5.1. In order to change the conditions defined by the
Parties in the relevant sections with individual conditions of
the Application form, which is an Individual part of the
Agreement, the Parties conclude, in accordance with the form
approved by the Bank, a new edition of the Application form
on changing the conditions of using banking services
according to the form of the Agreement approved by the
Bank or another document, according to the form approved
by the Bank, in the form of amendments and additions
(additional contract) in paper form, which is considered
concluded by the Parties in conditions for its signing by the




Client and the Bank, if other features are not specified
separately by the Agreement.

17. ®IHAHCOBUM
TEJE®OHY

HOMEP MOBLJIBHOT' O

17.FINANCIAL NUMBER OF MOBILE PHONE

17.1. ®inancoBuii HoMep MOOLILHOTO TesieOHY — HOMED
MoOinpHOTO Tenedony Kimienra, mo BkazaHuil y 3asBi-
aHkeTi/3asBi, AKUA BHUKOPHCTOBYETHCS [UIS 3B’SI3KY 13
JIOBiIKOBUM TIeHTpoM baHky, 3 MeToro ABTeHTHdIKaIii
KiienTa, mnst orpumanus SMS-mioBinomiens Bix banky,
BimnpasneHHs KimienTtom baHky KomiB MiATBEpIKEHHS YU
iHImoi  TekcToBoi iH(dopMmarlii, sika HeoOXijgHa s
OTpUMaHHsI/HaJaHHs! baHKIBCBKUX MOCIYT 32 OyIb-IKUMHU
JIOTOBOPaMH, SIKi yKiaaeHi Mi>xk CTopoHaMH.
ABTeHTH(iKALIA — TIpoIeTypa MepeBipKU BiAIOBIIHOCTI
ocobu, siKa 3BEPTAETbCA 3a OTPUMAHHSAM  TOCIYT
(omepamiif)/indopmartii 1o banky, igeHTH(IKAIIHHAM
maanM  Kiienra mmsxom HampaBneHHS bankom SMS-
noBijiomyieHHss Ha iHaHCOBUI HOMEp MOOIIBHOTO
tenedony Kiienrta um 3aTenedoHyBaBIIN 10 TOBIAKOBOTO
ueHTpy banky. ABrentHdikaris Kiienta mpoBOIMTHCS
bankoMm st BCTAHOBIEGHHS HMOTO HAJEXKHOCTI OO
KOHKpeTHOTo KitieHTa Ta #Oro oOJIIKOBOTO 3ammcy Yy
cucreMax baHky.

17.2. lnaxoMm mignucaHds 3asBH-aHKeTH/3asBH, KiieHT
JIIACHUM TIATBEPIKYE, IO HA MOMEHT YKJIAJCHHS
JloroBopy BHKOPHCTOBYE HOMEp MOOLTBHOTO TeiedoHy,
gkl 3a3HadeHo Kiieatom y 3asBi-aHkeTti/3asBi K
OinancoBuii HOMep MoOOINBHOTO TeneoHy Ta SKHUN
3HAXOJUTHCS BUKIIOYHO Y BIACHOMY BHKOPHUCTaHHI
Kiienta 1 He mepenaerbcs ans BukopuctaHHs KimieHToM
TperiMm ocobam. Kiient mimnucaBmm 3asBy-aHKeTy/3asBi
Hajgae banky 3romy Ha BUKOpUCTaHHS DIHAHCOBOTO
HOMEpYy MOOUThbHOTO  TenedoHy s OTPUMAaHHS
bankiBcrkux mocnyr, 3rimHOo JloroBopy, a Takox 3a
IHIIMMH JOTOBOpaMH, SIKi yKiIaaeHo Mixk CTOpoHaMHu.

17.3. 'YV pa3i 3aMmiHu, BTpaTH, OE3KOHTPOJIHHOTO
BUKoprucTaHHs  (DiHaHCOBOro  HOMepa  MOOLIBHOTO
tenedony  KimieHT  3000B’s3yerbess  HeraitHo (Y
HAHKOPOTIIUH CTPOK MPOTATOM OJHOTO JIHS) MOBIJOMUTH
bank nuceMoBo. Y pasi HenoBigomseHHs Kiientom mpo
BUIIAI0K 3aMiHH, BTPAaTH, 0€3KOHTPOIBHOTO BUKOPUCTAHHS
®diHaHCOBOTO HOMEpa MOOUILHOTO TeNePOHY Y CTpPOK,
Bu3HaueHuil nyHkrom 17.3. IlpaBun, bank He Hece
BI/IITOBIIAJIBHOCTI 32 HECAHKI[IOHOBAHE CIUCAHHS KOILTIB 3
paxyHkiB KirieHTa Ta He BIAIIKOMOBYE 30MTKH, HAHECEHI
KitienTy, 1110 CTajli HACIIIIKOM HEBYACHOTO ITOBIIOMIICHHS
Kiieatom banky.

17.4. 3amina diHaHCOBOTO HOMEPY MOOIIBHOTO TeneoHy
MOXIIMBE JUIIe 3a iHimiatuBoro KirieHTa, MIIIsIXOM
nepcoHansHoro mnoxaHHa Kiienrom 1o Oyne-sikoro
BijineHHs banky Ha TepuTopii YKpaiHu TUCHMOBOI 3asBU
npo 3MiHy PiHAHCOBOrO HOMEpPY MOOUILHOrO TenedoHy.
3mina @iHaHcOBOro HOMepy MoOiNbHOrO Tenedony
Josipenoro ocoboro Kitienta 3abopoHeHO.

17.1. Financial phone number means the Client's mobile
phone number specified in the Application Form used to
contact the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank, to
send to the Bank Customer the confirmation codes or other
textual information required for receiving / provision of
banking services under any agreements concluded between
the Parties.

Authentication means the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile Phone
Number or by calling the Bank's Help Center. The Client's
authentication is performed by the Bank to determine its
identity to the particular Client and his account in the Bank's
systems.

17.2. By signing the Application Form/ Application, the
Client hereby confirms that at the time of the conclusion of
the Agreement, uses the mobile phone number specified by
the Client in the Application Form/ Application as the Mobile
Financial Number and which is solely in the Client's own use
and is not transferred for use by the Client to third parties. By
signing the Application Form/ Application, the Client agrees
to the Bank to use the Mobile Financial Number to receive
Banking services under the Agreement, as well as under other
agreements concluded between the Parties.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in the
shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case of
replacement, loss, uncontrolled use of the Financial number
of the mobile phone within the period specified in paragraph
17.3. According to the Rules, the Bank shall not be liable for
unauthorized debiting of funds from the Client's accounts and
shall not reimburse the losses caused to the Client as a result
of untimely notification by the Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the Bank
in the territory of Ukraine a written application for changing
the Financial Number of the mobile phone. Changing the
Customer Financial Number of the Client's authorized
representative is prohibited.

18. BHUIIMCKA 3A PAXYHKOM

18.ACCOUNT STATEMENT

18.1. Bumnucka 3a paXyHKOM BKJIFOYA€ B ce0e MepeiK BCiX
[Inarixaux onepauii, mpoBeneHux KilieHTOM Mo paxyHKy,

18.1. The account statement includes a list of all Payment
transactions carried out by the Client on the account,




BKJIIOYAIOYH IUIATEXKi Ha KOPHCTh baHKy, a Takoxx OanaHc
paxyHKy. KimieHT Mae MOXIUBICTh B OyAb-SIKHHA 3py4HHUH
Il cebe dac Oe3komToBHO chopmyBath Bummcky 3a
paxynkom Kiienta B Cucremi [HTepHeT-OaHKIHTY.
Bumucka 3a paxyHKOM (GOpPMYEThCS 3a MOTOKEHHN
CropoHamMu TiepioJg Ta MICTUTh BIIOMOCTI PO BCi
mpoBeneHi KimenTom omeparii 3a paxyakom Kmienra. bank
CaMOCTiiHO BH3Ha4ae ¢opMmy Bummcku 3a paxyHKOM Ta
000B’SI3KOBI PEKBI3UTH Ta BiJOMOCTI B Hil.

18.2. KitieHT Mae mpaBo 3BEpHYTHCS Ha BiAIiIeHHS baHKy i
3aIpOCHUTH B yCHIN OpMi, alle He JacTile OAHOTO pa3y Ha
Micsnb, Bunmcky 3a paxyHkoM, siky bank Hamae Kimienrty
Oe3omnatHo, ab0o0 baHk Moke Oe30mIaTHO HaICcIaTH
Bumncky 3a paxynkom Ha 3anmuT KiienTa B ycHilt dopwmi, B
TOMY YHCIi 3aTenedoHyBaBIIH A0 JlOBIAKOBOrO LIEHTPY, ale
HE YacTillle OJJHOTO pa3y Ha MiCsIlb, Ha EIEKTPOHHY aJipecy
Kiienta. Ilpn nmpomy bank He Hece BiANOBIZANBHOCTI 3a
BTpaTy Bumuckum 3a paxyHKOM a00 pO3TOJIOIICHHS
3a3HavyeHoi y HiM iHopManii mig uac mepecuIaHHsS
eleKTpoHHO 1nowrow. Heorpumanns Bunucku 3a
paxyHKkoM He 3BUThHS€ KirieHTa Bim BHKOHAHHA WOTO
3000B"s13aHb 3a J[oroBopom.

18.3. Ilignucannasam Kiienrom/JloBipeHoto ocoboro Kirienta
3asBu-ankern/3asBu, KiieHT no3Bonse banky Binmcmiatu
Bunmcku 3a paxyHkamMu depe3 BiIKpPUTHI KaHAl Mepexi
Inrepuer Ha BkazaHy Kiientom abo [loBipeHoro oco0oro
KitienTa enexTpoHHY aapecy, Ky BiH HanaB baHky B sKOCTI
KOHTaKTHOI (UUIIXOM O(OpMIICHHSI BiINOBIAHOT 3asBU-
aHKeTH/3asBH, 3asBH, JIOTOBOPY abo mia yac Tesie(hOHHOTO
m3BiHKa 10 JIOBIAKOBOTO MEHTPY TICHS TPOXOIKEHHS
mporeaAypr iaeHTrdikamii, 91 y iHIIUN 3amporOHOBaHUIH
bankowm crioci0, abo sika 3HauuThes 3a Kimientom y Crucremi
InTepHeT-0aHKIHTY/y TpOrpaMHOMY KOMILUIEKCi baHky y
«Kaprui Kiienra/Customer»). Bcro BiamoBigampHICTh 3a
PO3TOJIONICHHS JaHUX 10 paxyHKaM KitieHTa TpeTim ocobam,
0 BiJOYyJIOCS BHACHIIOK HaJCUIaHHS BaHKOM BHITUCOK
yepe3 BIIKpUTUH KaHal Mepexi I[HTepHeT Ha azapecy
enekTporHoi momTH, KiienT Oepe Ha cebe. bank
nonepemkae Kitienra, 1o indopMarris, sika neperacTbes Ha
ajzipecy eJIEKTPOHHOI MOLITH, € BIAKPUTOIO Ta MOXE CTaTH
BiJTOMOIO TpeTiM ocobam 6e3 3roau banky Ta Kiienrta. bank
HE HECe BIAMOBIJAIBHOCTI 3a 3aTPUMKH IPH JOCTaBIl
€JIEKTPOHHOT TONITH BHACIIJIOK BUHUKHEHHS MpoOjeM B
Mmepexi [HrepreT. B pa3i BUHUKHEHHS BUIIENIEPEPAaX0OBaHUX
npobiem baHk Joknamae MakCMMalbHHX 3yCHJIb MO iX
YCYHEHHIO.

18.4. Kepyrouucr nonoxenusmu crarri 207 L{usinpHOTO
Kozaekcy Ykpainu, CtopoHu moroawid, mo baHk mig yac
HanauHs Kiienty Bununcku 3a paxyHKOM, KBUTaHIIIN, TOIIIO
MOX€E  BUKOPUCTOBYBaTH  (akcuUMibHe abo  iHIIe
€JIGKTPOHHE BIATBOPEHHS MiNHUCY MocanoBoi ocodu banky
Ta/ab0 neyaTku baHKy 3a 10MOMOro0 3ac00iB MEXaHIYHOTO,
€JIEKTPOHHOTO a00 1HIIOTO KoTitoBaHHS/pakcumie.

18.5. Axmo KnieHT BUsSBUB pO301KHOCTI MiXK ONEpaLlisiMH
Ta CyMaMH, BKa3aHMMHU Yy BUNHCII 3 paxyHKy KiieHTa i
(haKTUYHO NMPOBEACHUMH, TO IMPOTIATOM 15-TH KaJleHTapHUX
IOHIB JHS OTPUMAHHS BIANOBIAHOI BUIHCKU 3 PaxyHKY
KitienTa, BiH MOBHHEH MUCEMOBO MPOiH()OPMYBATH PO 1Ie

including payments to the Bank, as well as the account
balance. The Client has the opportunity to form a statement
from the Client's account free in the Internet banking The
account statement is generated for the period agreed by the
Parties and contains information on all operations performed
by the Client on the Client's account. The bank independently
determines the form of the account statement and the
mandatory details and information in it.

18.2. The Client has the right to contact the Bank branch and
request verbally, but not more than once a month, the
Account Statement, which the Bank provides to the Client
free of charge, or the Bank can send the Account Statement
free of charge at the Client's request verbally, including by
calling to the Help Center, but not more often than once a
month, to the Client's email address. At the same time, the
Bank is not responsible for the loss of the Account Statement
or the disclosure of special information in it during e-mail
forwarding. Failure to receive the Statement of Account does
not release the Client from fulfilling his obligations under the
Agreement.

18.3. By signing the Application Form/ Application by the
Client/ Client's Authorized Representative, the Client allows
the Bank to send Account Statements via an open channel of
the Internet to the e-mail address specified by the Client or
the Client's Authorized Representative, which he has
provided to the Bank as a contact address (by executing the
relevant Application Form/ Application, agreement or by
telephone call to the Call Centre after the identification
procedure or in any other way proposed by the Bank in the
Internet Banking System, application, agreement, or during a
telephone call to the Call Centre after passing the
identification procedure, or in any other way offered by the
Bank, or which is listed for the Client in the Internet Banking
System/software complex of the Bank in the "Customer
Card"). The Client shall bear all responsibility for disclosure
of data on the Client's accounts to third parties as a result of
the Bank sending statements via an open Internet channel to
the e-mail address. The Bank shall warn the Client that the
information sent to the e-mail address is public and may
become known to third parties without the consent of the
Bank and the Client. The Bank shall not be liable for delays
in the delivery of e-mails due to problems in the Internet. In
the event of the above problems, the Bank makes every effort
to eliminate them.

18.4. Guided by the provisions of Article 207 of the Civil
Code of Ukraing, the Parties agreed that the Bank may use a
facsimile or other electronic reproduction of the signature of
an official of the Bank and/or the Bank's seal using
mechanical, electronic or other means of copying/ facsimile.

18.5. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's account




Bank 3 HamaHHAM  BIiONOBIMHUX  TMiATBEPIKYHOUUX
JOKYMCHTIB, y MpPOTHJECKHOMY BHUIAJKy BHUIHCKa 3
paxynky KirieHTa BBa)XaTUMETBHCS ITATBEPIKECHOIO 1
MTOTAJIBIII TIpeTeH3il baHkoM He IPHAMAarOThCSI.

18.6. bank mopoky, Ha Bumory KitienTta, craHoMm Ha 01
ciuns, Hagae Knienty Bunmcky 3 paxynky Kimienra. Kiient
TIEPEeBipsI€ 3ATUIIOK (3AJTUIIKK) KOIITIB HAa CBOEMY (CBOIX)
paxyHKy (paxyHkax) ctaHoM Ha 01 Ci4HsI KOXHOTO POKy. Y
pas3i BusiBiIeHHS po30ikHocTel, Kiient mopoky mo 01
JOTOTO 3000B'I3aHUI MMOBIIOMHUTH TIPO Iie B bank. Y pasi
HEOTpUMaHHSI baHkoM iH(opMarii mpo po30DKHOCTI B
3aJMIIKaX KOWITIB Ha paxyHKy (paxyHkax) Kiienra
MPOTATOM  3a3HAYEHOT0 TEPMiHy, 3QJMIIOK KOIITIB
BBa)KA€ThCA MiATBEepKeHNM KitieHToM.

statement and actually carried out, he shall inform the Bank
in writing within 15 calendar days of receiving the relevant
Client's account statement, providing the relevant supporting
documents, otherwise the statement from the Client's account
will be considered confirmed and further claims by the Bank
will not be accepted.

18.6. Every year, at the Client's request, as of January 1, the
Bank provides the Client with a statement from the Client's
account. The client checks the balance(s) of funds in his/her
account(s) as of January 1 of each year. In case of
discrepancies, the Client is obliged to inform the Bank about
it every year by February 1. If the Bank does not receive
information about discrepancies in the balance of funds on
the Client's account(s) within the specified period, the
balance of funds is considered confirmed by the Client.

19. BIOPO KPEIMTHHUX ICTOPIH

19. CREDIT HISTORY BUREAU

19.1. lInsxom mignucanas 3asBu-aHkeTH/3assu, Koiedt
Hanae banky 3rony Ha 30ip, 30epiraHHs, BUKOPHCTaHHS,
MOIIUPEHHST Ta Tepenady A0 Orpo KpPeIuTHUX icTopii
iHopMmartii, Mo CckiIamae KpeautHy icropito Kiienta B
00’eMi BU3HAYCHOMY 3aKOHOJABCTBOM, @ TAKOX Ha JIOCTYI
mo kpenutHoi ictopii Kimienta (3rigHO meperniky Oropo
KPEAWTHUX iCTOpiH, BU3HaueHoro y myHKTi 19.4. IIpaBmi).
19.2. 3a3naueHa B 1upomy po3aim IlpaBun 3rojga Ha
HamaHHA bankoMm iHdopmamnii mpo Kiienta mo O6ropo
KPEAWTHUX ICTOpiii, a TakoX 3roja Ha 3amuT baHKOM
iHpopmarii mpo KiienTa (KpeIUTHOTO 3BiTY) B OyIb-IKOMY
OIOpO KPeOUTHUX 1CTOPIiil AitOTH MPOTITOM BCHOTO CTPOKY
nii Jlorosopy.

19.3. Bank Mae TpaBO OHOBJIIOBATH IH(OPMAILIIO 00
Horosopy/KiienTta 10 BCix OFOpO KPEIUTHUX iCTOPIM, IO
JIIOTH Ha TepuTOpii YKpaiHu B paMKax 3aKOHOIABCTBA, Ta
3 IKUMHU Y baHKy minnmucaHo JOroBopy mpo CIiBIpario.
19.4. MEPEJIK BIOPO KPEJIUTHHUX ICTOPIN:
IIpAT «llepiie BceykpaiHChbKe 0I0pO KpeIUTHHUX
icTopiii»

VYkpaina, 02002, m. Kuis, Byn. €srena Crepctioka, 11, 3-
i moBepx (J1iBe KPUIIO);

AT «Mi:xxHapoaHe 010p0 KpeAUTHHX icTOpiii»
VYkpaina, 03062, m. Kuis, nip. [lepemorn, 6. 65, od. 306.

19.1. By signing the Application Form/ Application, the
Client agrees to the Bank to collect, store, use, distribute and
transfer to the credit history bureau information that makes
up the Client's credit history to the extent specified by law, as
well as access to the Client's credit history (according to the
list of the credit history bureau, defined in paragraph 19.4. of
the Rules).

19.2. The consent of the Bank to provide information about
the Client to the credit history bureau specified in this section
of the Rules, as well as the consent of the Bank to request
information about the Client (credit report) at any credit
history bureau is valid throughout the term of the Agreement.

19.3. The Bank has the right to update the information on the
Agreement/ the Client to all credit history bureaus operating
in Ukraine within the framework of the Legislation and with
which the Bank has signed cooperation agreements.

19.4. LIST OF CREDIT HISTORY BUREAU:

The First All-Ukrainian Bureau of Credit Histories PJSC
11, Yevhena Sverstiuka Str., 3 floor, (left wing of the
building), Kyiv, 02002 Ukraine;

International Bureau of Credit Histories PJSC

65, Peremohy Ave., office 306, Kyiv 03062 Ukraine,

20.PEECTPH

20. REGISTERS

20.1. [lep:kaBHHUii peecTp AKTIB HHMBUILHOTO CTaHy
rpomaasn. llignmucannsam 3asBu-ankern/3asBu, KirieHT
Hajae baHky 3roy Ta 0€3BiAKJIMYHUHN 1 0€3yMOBHHIT 103B1JI
(mpaBo) banky nHa moctyn bamky mo i#oro ocoGuctux
BiZJlOMOCTEH, 0 MicTAThCs y JlepkaBHOMY peecTpi akTiB
LUBUILHOTO CTaHy TPOMAJISH Ta SIKi CTOCyIoThest KitieHTa.
20.2. €nuumii peectp noBipenocreii. [lianucanHsm
3asBu-ankern/3asBu  Kiientr Hamae banky 3romy Ta
0e3BiakIMUHMA 1 Oe3yMoBHUE 103Bin (nmpaBo) banky Ha
Joctyn baHKy Ha OTpUMaHHS BUTATIB IMOJIO HBOTO 3
€IMHOTO peecTpy IOBipeHoCcTel (11010 JOBIpEHOCTEH, SKI
Bugani Kiienrom #ioro moBipeHMM ocobam s
npeACcTaBHULTBA iHTEpeciB y baHky).

20.3. /[lep:kaBHHUii peecTp 3arajibHO000B’SI3KOBOT0O
Jep:KaBHOI0 COLiaJILHOrO crpaxyBaHHs. llinnucanHsam

20.1. State register of civil status acts. By signing the
Application form/ Application, the Client provides the Bank
with the consent and irrevocable and unconditional
permission (right) of the Bank to access the Bank's personal
information contained in the State Register of Civil Status
Acts and relating to the Client.

20.2. Single register of powers of attorney. By signing the
Application Form/ Application, the Client gives the Bank
consent and irrevocable and unconditional permission (right)
of the Bank to access the Bank to obtain extracts from the
Unified Register of Powers of Attorney (for powers of
attorney issued by the Client to his proxies to represent
interests in the Bank).




3asBu-ankern/3asBu  Kmient Hamae banky 3srogy Ta
0e3BiaKIMYHMA 1 Oe3yMoBHUE 103Bin (nmpaBo) banky Ha
IocTynm baHKy 1m0 WOro OCOOMCTHX BiZOMOCTEH, IO
MicTAThCS y JlepKaBHOMY peecTpi 3aralbHOO000B I3KOBOTO
JIepKaBHOTO COLIaIbHOTO CTPaxyBaHHS.

20.3. State register of mandatory state social insurance.
By signing the Application-questionnaire/ Application, the
Client gives the Bank consent and irrevocable and
unconditional permission (right) for the Bank to access his
personal information contained in the State Register of
Mandatory State Social Insurance.

21. 3AXHUCT ITPAB CIIOKUBAYIB

PIHAHCOBUX ITOCJIYT

21. PROTECTION OF THE RIGHTS OF
CONSUMERS OF FINANCIAL SERVICES

21.1. 3 muTaHk 3aXUCTY IHTEPECIB CITOKMBAYiB (piHAHCOBHX
nmocnyr KimeHT Moxe 3BepHYTHCH A0 baHkKy (HUisxom
HaMpaBJIeHHs] MUCHMOBOTO 3BEPHEHHS MOLITOI0, dYepe3
Odiniitauii caiit banky abo ycHOro 3BepHEHHS dYepe3
JosinkoBuii neHTp banky 4 Ha 0cOOMCTOMY PUIiOMi), 10
HarmionansHoro 6anky Ykpainu abo 10 Cymdy.

Heranphimma ingopmanis Ha Odiniiinomy caiiti baHky:
https://www.otpbank.com.ua/about/quality/

21.1. Regarding the protection of the interests of consumers
of financial services, the Client may apply to the Bank (by
sending a written request by mail, through the Bank's official
website or orally through the Bank's Help Center or in
person), the National Bank of Ukraine or a court.
More information on the Bank’s official
https://www.otpbank.com.ua/about/quality/

website:

22.TOBIPEHICTb HA ITPABO PO3IIOPAAKEHHS
PAXYHKAMMU

22.POWER OF ATTORNEY ON THE RIGHT TO
DISPOSE OF ACCOUNTS

22.1. KiieHT Ma€ MpaBo HAJaTH JOBIPEHICTD IHIINIM 0COO01
Ha PO3NOpSUDKEHHS BiakputumMu y baHky paxyHKamu.
JloBipeHICTh Ha MPAaBO PO3MOPSHKEHHS PaXyHKaMH MOXE
OyTH 3acBigueHa yIOBHOBaKCHUM MpalliBHUKOM baHKy a60
HOTapiaJIbHO, B 3aJICKHOCTI BiJl BUMOT 3aKOHOJIaBCTRBA.
22.2. KiieHT 3000B’s13aHUI HETallHO B MHUCHMOBIH (opmi
NOBIJOMJISITH  BaHK mMpo ckacyBaHHS BHIAHOI HHAM
JIOBIPEHOCTI Ha TPaBO PO3MOPSIKEHHS PaXyHKaMH 1HIIUM
ocobam. Y Bumaaky HeBuKoHaHHS KiieHTOM m1BOTO
000B’s13ky KimieHT Hece BiONOBINANBHICTh 32 BYMHEHHS
TaKUMH 0CO0aMH il 00 PO3MOPSIKEHHS PaXyHKaAMH SIK
3a CBOI BJIacHI. baHK 3BiJIbHSAETHCS Bl BiAMOBINANIBHOCTI 32
BYMHEHHS OTepalliii o paxXyHKax Ha MiJICTaBi JOBipEHOCTI
y pa3i HemosimomnenHs Kiientrom banky mpo ii
CKacyBaHHS.

22.3. Y pa3i 3BepHeHHs a0 baHky npeacraBHHMKa 3a
JIOBipeHicTIO (KpiM JTOBipeHOCTEH, BUJIAHUX HAa TEPUTOPIi
iHIIOT JepKaBH, JieTami30BaHUX (allOCTUIIBOBAaHHX) Y
BIJIOBITHOCTI 3 3aKOHO/ABCTBA) 3 METOK BUKOPHCTAHHS
paxyHkiB Kiienta, bank Mae mpaBO 3almpoOCUTH BiX
npeiacraBHuka KiieHta HajgaHHS BUTATY 3 €IUHOTO
peecTpy OBipeHOCTEH, YHMHHOTO CTaHOM Ha [JEHb
MpoBeZieHHs OaHKIBChKOI (BMAATKOBOI) ormepamii 3a
paxynkom Kirienra.

22.1. The Client has the right to grant a power of attorney to
another person for the disposal of accounts opened with the
Bank. The power of attorney on the right to dispose of
accounts may be certified by an authorized Bank employee
or notary, depending on the requirements of the Legislation.
22.2. The Client is obliged to immediately notify the Bank in
writing of the cancellation of the power of attorney issued by
him for the right to dispose of the accounts to other persons.
In case of non-fulfilment of this obligation by the Client, the
Client shall be responsible for the actions of such persons
regarding the ordering of the accounts as for their own. The
Bank is released from liability for account transactions on the
basis of a power of attorney in case of non-notification by the
Client of the Bank about its cancellation.

22.3. In the case of applying to the Bank of the representative
of the power of attorney (except for power of attorney issued
in the territory of another state, legalized (apostilled) in
accordance with the requirements of the Legislation) in order
to use the accounts of the Client, the Bank has the right to
request from the Client representative to provide an extract
from the Single Register of Powers of Attorney, on the day
of conducting a banking (expense) transaction on the account
of the Client.

23. EJEKTPOHHA B3A€EMOAISA CTOPIH

23. ELECTRONIC INTERACTION OF THE PARTIES

23.1. bask camoOCTiiiHO BH3Ha4a€ Ta MpHUIMaE DPIilICHHS
1010 MOXITUBOCTI BUKOPUCTaHHS [Ipocroro
Enexrponnoro Iligmucy Kiienta / KsamidikoBanoro
Enexrponnoro Ilinmucy (KEIT) / His.Iligmuc Kiienra /
VYnockonaneHoro EnextponHoro Ilimmucy Koienta /
VYnockonanenoro Enexrponnoro [lianucy banky (Hamani
pazoMm — Enexrponnnii [Tinnuc) npu ykiaaeHHi JOrOBOPIB.
YMoBH enekTpoHHOT B3aemMoAii CTOpiH 3 BUKOPUCTaHHIM
Enexrponnoro Ilinmucy Bu3HawatoTecsi CTOpoHaMH B
Horoeopi, [IpaBunax Ta/abo 3asBi-aHkeTi/3asABHU, a TAKOK Y
nyonigyaomy JloroBopi npo aucraHuiiiHe 0OCIyroBYBaHHS
Ta EJNeKTPOHHY B3aeMoAil0 (myOniyHWi), axTyalbHa
(miroua) penaxiiis sikoro posmimiena Ha OdirifiHoMy caiTi
Bbanky.

23.1. The Bank independently determines and decides on the
possibility of using the Client's Simple Electronic Signature
/ Qualified Electronic Signature (QES) / Diia.Signature of the
Client / Advanced Electronic Signature of the Client /
Advanced Electronic Signature of the Bank (hereinafter
collectively referred to as the "Electronic Signature™) when
concluding contracts. The terms of electronic interaction
between the Parties using the Electronic Signature are
determined by the Parties in the Agreement, Rules and/or
Application Form/ Application, as well as in the public
Agreement on Remote Services and Electronic Interaction
(public), the current (active) version of which is posted on the
Bank's official website.
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23.1.1. Tpocruii Enexkrponnuii Ilignuc Kiienra.
HInsaxom mianucanHs 3asBU-aHKETH/3asBU Ta IPUETHAHHS
mo yMmoB TmyOmigHoro JloroBopy Tpo IHCTaHITIHHE
00CITyroByBaHHS Ta €NEeKTPOHHY B3aemoito, CTOpoHH, Ha
yMOBax, BHU3HAYEHUX 3asBo10-aHKETO0/3as1BOIO,
Jorosopom/IIpaBunamu ta [loroBopoM mpo AMCTaHIliNHE
00CITyrOoByBaHHS Ta €JIEKTPOHHY B32€MOJIO, MOMEPETHBO
BusHany, mo [Ipoctuit Enextponnuii Ilignuc Krienrta e
aHaJloroM BIIaCHOpy4YHoro mignucy Kiienta Ta Horo
HAaKJIaZCHHS Ha eJeKTPOHHI JOKyMEHTH i dac
eJIeKTPOHHOI B3aeMozii CTOpiH Ma€e piBHO3HAYHI FOPHIAIHI
HACII/IKH SIK 13 BIacHOPY4HUM migmucom KiieHTa.

23.1.2. dis.Hinnuc Kmienra. [lnsxom mianucanus 3asBu-
aHKeTW/3asgBH Ta TPHUENHAHHS IO YMOB MyOIIYHOTO
JoroBopy mpo gucraHIiiiHe O0OCIyroByBaHHS Ta
eJIEKTPOHHY B3aeMoit0, CTOPOHH, Ha YMOBaX, BU3HAYCHUX
3asBoro-ankeroro/3asBoto,  JloroBopom/IIpaBumamu Ta
JoroBopoM Tmpo OMCTaHIiiiHE OOCIYroBYBaHHS Ta
CJICKTPOHHY B3a€MOJIit0, BU3HaWTh, 1m0 Jlis.Ilignuc
KiienTa, sxuii € aHagoromM BIACHOPYYHOTO MiAMHACY
KiienTa Ta #oro HakIaJeHHS Ha €JIEKTPOHHI JOKYMEHTH
mijg yac eneKTpoHHOi B3aemonii CTOpiH Mae piBHO3HAYHI
IOPUINYHI HACHIAKKA $K 13 BIACHOPYYHHM ITiIITHCOM
KiienTa.

23.1.3. Ynockonanennii Enexrponnuii [linnuc Kiienra.
HInsaxom mianucanHs 3asBU-aHKETH/3asBU Ta IPHETHAHHS
Io yMmMoB myOmiyHoro JloroBopy Tmpo AWCTaHIliliHE
00CJIyroByBaHHsI Ta €JIEKTPOHHY B3aemoito, CTOpOHHU, HA
yMOBaXx, BU3HAYEHUX 3asBo10-aHKETO0/3as1BOIO,
Horosopom/IIpaBunamu ta [loroBopoM mpo AwicTaHIliiiHE
00CJIyroByBaHHSI Ta €JIEKTPOHHY B3a€MOJII0, HONEPEIHBO
BU3HAIM, W0 YaockoHajieHuid Enexrponnuit Ilignuc
Kiienra € ananorom BrnacHopy4Horo mignucy Kiienra ta
HOro HaKIaJeHHS Ha EJIEKTPOHHI JOKYMEHTH MHix dac
eJIeKTPOHHOT B3aeMo/Iii CTOpiH Ma€ piBHO3HAYHI FOPUINYHI
HACIIJIKH SIK 13 BIacHOPY4HUM MianucoM KiieHra.

23.1.4. Ynockonanenuii Enexrponnuii Ilignuc banky.
Insxom mignucanHs CtopoHamu 3asBU-aHKETH/3asBH,
CropoHn, Ha yMOBaX, BH3HAYEHHMX 3asBOIO-aHKETOIO,
Horosopom/IIpaBunamu ta [loroBopoM mpo AwicTaHIliliHE
00CJIyroByBaHHSI Ta €JIEKTPOHHY B3a€MOJII0, MOIEPEAHBO
y3roauin, 1o YaockoHanenuidt Enexkrponnuii [ligmuc
banky €  aHajmoroMm  BIIACHOPYYHOTO  MIJIHCY
VIIOBHOBA)XEHOTO  IpeACTaBHMKa baHky Ta  #oro
HAKJIAJCHHS Ha eJNEKTPOHHI JOKyMEHTH TiJ dYac
eJIeKTPOHHOT B3aeMo/1ii CTOpiH Ma€e piBHO3HAYHI IOPUIHYHI
HACJI/IKH 5K 13 BIACHOPYYHUM II1IMTICOM YIIOBHOBa)KEHOTO
npezacraBHuKa baHky.

23.1.5. KpanigikoBanuii Enexrponnuii [linmuc (KEII).
nsxom minnucanuas 3asBu-aHketn/3asBu, CTOpoHU, Ha
yMOBaX, BHM3HAUYE€HUX 3asBOIO-aHKETOIO/3asBOI0 Ta/abo
Horopopom/IIpaBunamu,  Ta/ado  [loroBopoM  mpo
JICTaHIiiHe 00CITyTOBYBAaHHS Ta EJIEKTPOHHY B3a€EMOIIIO,
JOMOBMJIMCSA, IO MOXYTb MiANUCYBAaTH EJIEKTPOHHI
JOKyMEHTH mig 4ac B3aemoxii  KsamidikoBanum
Enexrponnnm [ligmucom (KEIT).

23.1.1. Simple Electronic Signature of the Client. By
signing the Application Form/ Application and acceding to
the terms and conditions of the Public Agreement on Remote
Service and Electronic Interaction, the Parties, on the terms
and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction, have previously
recognized that the Client's Simple Electronic Signature is an
analogue of the Client's handwritten signature and its
imposition on electronic documents during electronic
interaction of the Parties has equivalent legal consequences
as with a handwritten one signature of the Client.

23.1.2. Diia.Signature of the Client. By signing the
Application Form/ Application and acceding to the terms of
the public Agreement on Remote Service and Electronic
Interaction, the Parties, on the terms and conditions specified
in the Application Form/ Application, the Agreement/Rules
and the Agreement on Remote Service and Electronic
Interaction, acknowledge that the Client's Diia.Signature,
which is an analogue of the Client's handwritten signature
and its imposition on electronic documents during the
electronic interaction of the Parties, has equivalent legal
consequences as with the Client's handwritten signature.
23.1.3. Advanced Electronic Signature of the Client. By
signing the Application Form/ Application and acceding to
the terms and conditions of the Public Agreement on Remote
Service and Electronic Interaction, the Parties, on the terms
and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction, have previously
recognized that the Client's Advanced Electronic Signature is
an analogue of the Client's handwritten signature and its
imposition on electronic documents during electronic
interaction of the Parties has equivalent legal consequences
both with by the Client's handwritten signature.

23.1.4. Advanced Electronic Signature of the Bank. By
signing the Application Form by the Parties, the Parties, on
the terms and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction, have previously
agreed that the Advanced Electronic Signature of the Bank is
an analogue of the handwritten signature of the authorized
representative of the Bank and its imposition on electronic
documents during the electronic interaction of the Parties has
equivalent legal consequences as with the handwritten
signature of the authorized representative of the Bank.

23.1.5. Qualified Electronic Signature (QES). By signing
the Application Form/ Application, the Parties, on the terms
and conditions specified in the Application Form/
Application and/or the Agreement/Rules, and/or the
Agreement on Remote Service and Electronic Interaction,
have agreed that they can sign electronic documents during
interaction with a Qualified Electronic Signature (QES).

24. OCOBJMBOCTI HAJAHHS BAHKIBCBKHX
HOCJayr

24. FEATURES OF THE PROVISION OF BANKING
SERVICES




VY BiamoBigHOCTI A0 BEMOT cT. 9 3akoHy Ykpaiam «IIpo
(hiHaHCOBI IOCTYTH Ta JiHAHCOBI KOMITAHI1» IIOI0 AOTOBOPY
po HazaHHsS (piHAHCOBUX Mmociyr, baHk Hamae BaHKiBCBKI
nmociyry Ha minctaBi KacoBoro moxymenta//loroBopy mpo
OaHKiBcbkHM BKJan (myOiiuHmii)/[{oroBopy mpo BiIKpPHTTS
Ta 00CIyroBYBaHHs OaHKIBCHKOTO PaxyHKy B iHO3EMHiH Ta
HaIllOHANBHIN BamoTi i1 ¢idmgaEx oci6 Ta PKO
(my6mniunmit)/JoroBopy mpo HajaHHs OaHKIBCHKHX IOCIYT,
NOB’S3aHUX 13 OaHKIBCHBKUMM MeTanamu (IyOJIiaHuU)
(magam pazom — JloroBip) Ta 3asBH-aHKETH/3asBH, SKi
MICTSITh HEOOX1/THI YMOBH Ta ITOJIOKEHHS:

24.1. JloroBip yKJIama€eThCcs Yy THCHMOBIH ¢opMmi: y
nanepoBii ¢Gopmi abo y hopmMi eTeKTPOHHOTO JTOKYMEHTA.
Ho HoroBopy KiieHT MOXe NpHETHATHCS, MiIIHCABIIN
3asBy-ankeTy/3asBy/KacoBuii  moxkyment/[{oropip sk y
namepoBii ¢opmi, Tak i y enekTpoHHii dopwmi. [lpu
yKiIameHHl 3asBu-aHkeTH/3asBu//JoroBopy B €IEKTPOHHIN
¢opmi CTOpOHH MOXYTh BHUKOPHUCTOBYBaTH EnekTpoHHI
[Migmucu. baHk y JOedkux BHUIIagKax Mae IMPaBo
BUKOPHCTOBYBAaTH (DaKCHMIIbHE BiJTBOPEHHS II€YATKH
Banky Ta aHanmoru BIaCHOPYYHHUX MiJIKCIB YIIOBHOBAKEHUX
MIPEJICTABHUKIB BaHKy 3a OMOMOror0 3ac00iB MEXaHIYHOTO
KOIIIOBaHHS, TPO IO  BKAa3yeTrbCcsd y  3asBi-
ankeri/3asBi/JloroBopi.

24.2. Tlepen yknaaeHHsIM 3asBH-aHkeTH/3assBu/KacoBoro
nmokymeHnTa/JloroBopy bank HamaB KiieHTy B MOBHOMY
00’emi iH(MOpMaIliito, 3a3HadeHy B cT. 30 3akoHy YKpaiHu
«[Ipo mnarikHI mocayru», cr. 7 3akoHy Ykpaiam «IIpo
(hiHaHCOBI MocayrH Ta (iHAHCOBI KOMIIaHI1», B TOMY YHCII
nuixoM HagaHHs KirieHTy moctymy mo Takoi iHdopmarrii Ha
OdiniitHomMy caiiti banky Ta B 3aradbHOAOCTYITHUX IS
KITIEHTIB MiCIISIX B YCTaHOBax baHky.

24.3. Haszpa [loroBopy, mo sikoro Kii€eHT MpHETHYETHCS
3a3HavyaeThcsl y 3asBi-aHkeTi/3asBi/KacoBomy HOKyMeHTI
ta/ab0 Ha camomy mnpuMipHuUKy JloroBopy. Micuem
ykaageHss Jlorosopy € M. KuiB. Homep Ta mata ykianeHHS
JoroBopy BH3HaUYE€HO HOMEPOM Ta JaTOI YKIJIAIECHHS

Croponamu 3asBu-ankeru/3assu/KacoBoro
JIokyMeHTa/JloroBopy.
24.4. JloroBopoM  HE  mlepeAdadeHO  3aTydeHHS

HoCepeJHAKa Ul HajaHHA baHKIBCBKMX mociyr. Y pasi
3aJlydeHHs MocepeTHIKA s HajaHHs baHKiBCHKUX TIOCIYT,
BIZIOMOCTI MpO MOCEPEAHNKA BH3HAYATUMYThCS y 3asBi-
ankeTi/3asBi/loroBopi.

245. Bimomocti npo baHk, sk HagaBaya (iHAHCOBHX
MOCIyT, BU3Ha4ueHo y Jlorosopi Ta/abo y 3asiBi-aHkeTi/3asBsi,
a Bimomocti mpo KitieHra, sk oTpumyBauya (iHaHCOBHX

HOCIIYT, CropoHu BU3HAYAIOTh y 3asiBi-
ankeri/3asBi/KacoBoMy nokymMmeHTi/JloroBopi.
24.6. Ilpenmer J[loroBopy i3 3a3HAa4eHHSM BHUAY

BankiBcbKO1 MOCITyrH, IO HAJA€THCS BIAMOBIAHO A0 YMOB
Horosopy, CropoHm BuzHauwim y po3mini «[Ipeamer
Jorosopy» BiamoBigHoro JJoroBopy, 10 SIKOTO MPHETHABCS
Kitienr.

24.7. BaHKIBCBHKI ITOCITYTH, 110 HAJAAIOThCs 3a JloroBopoM,
MOXYTh Iependadatn BHecCeHHS KiieHTOM (iHaHCOBOTO
3aco0y, 3a3HAUEHOr0 y IPOLIOBOMY BHpasi, Y BiANOBIAHOMY
po3Mipi, Ta y IEBHHN CTPOK (ITPO IO 3a3HAYAETHCS Y 3asiBi-

n accordance with the requirements of Art. 9 of the Law of
Ukraine "On Financial Services and Financial Companies"
regarding the agreement on the provision of financial
services, the Bank provides Banking Services on the basis of
the Cash document/Agreement on bank deposit
(public)/Agreement on opening and maintaining a bank
account in foreign and national currency for individuals and
RKO (public)/Agreement on the provision of banking
services related to banking metals (public) (hereinafter
collectively referred to as the Agreement) and Application-
questionnaires/Applications, which contain the necessary
terms and conditions:

24.1. The contract is concluded in writing: in paper form or
in the form of an electronic document. The Client can join
the  Agreement by signing the  Application-
questionnaire/Application/Cash document/Agreement both
in paper form and in electronic form. When concluding the
Application-questionnaire/Statement/Agreement in
electronic form, the Parties may use Electronic Signatures. In
some cases, the Bank has the right to use a facsimile
reproduction of the Bank's seal and analogues of handwritten
signatures of the Bank's authorized representatives by means
of mechanical copying, which is indicated in the Application-
Questionnaire/Application/Agreement.

24.2. Before concluding the Application-
questionnaire/Statement/Cash  document/Agreement, the
Bank provided the Client with the full information specified
in Art. 30 of the Law of Ukraine "On Payment Services", Art.
7 of the Law of Ukraine "On Financial Services and Financial
Companies", including by providing the Client with access to
such information on the Bank's Official Website and in
places generally accessible to clients in the Bank's
institutions.

24.3. The name of the Agreement to which the Client joins is
indicated in the Application-questionnaire/Application/Cash
document and/or on the copy of the Agreement itself. The
place of conclusion of the Agreement is the city of Kyiv. The
number and date of conclusion of the Agreement is
determined by the number and date of conclusion of the
Application-questionnaire/Statement/Cash
document/Agreement by the Parties.

24.4. The agreement does not provide for the involvement of
an intermediary for the provision of banking services. In the
case of involving an intermediary for the provision of
Banking services, information about the intermediary will be
determined in the Application-
questionnaire/Application/Agreement.

24.5. Information about the Bank as a provider of financial
services is defined in the Agreement and/or in the
Application-questionnaire/Application, and information
about the Client as a recipient of financial services is defined
by the Parties in the Application-
questionnaire/Application/Cash document/Agreement.

24.6. The subject of the Agreement, indicating the type of
Banking service provided in accordance with the terms of the
Agreement, was determined by the Parties in the "Subject of
the Agreement” section of the corresponding Agreement to
which the Client joined.
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anketi/3asBi/JoroBopi/KacoBoMmy nOKyMeHTi, 30KpeMa y
HoroBopi mpo OaHKIBCBKMH BKJam, 1€ Yy 3aBi-aHKETI
Croponn Bu3Havdaoth Cymy Bxiamy, cTpoku (TepMiH HOTO
BHECCHHSI, SIKITIO rmependaueHo) Ta YMOBH
B3a€MOPO3PAaXyHKIB  (SKIIO  MependadyeHo  yMOBaMHU
BaHKiBCEKOTO MPOAYKTY).

24.8.  KiieHT Mae rpomioBi 3000B’13aHHs 3a JIoroBopom,
sIKi BU3HAYaIOThCs Y 3asiBi-anketi/3asBi/Jlorosopi, Tapudax
Banky. I[Ipotsirom aii JloroBopy Kimient cmauye Kowmiciitay
BUHAropony baHkKy y po3wmipi, Bu3HaueHOMY Tapudamu
banky. KowmiciitHa BuHaropoga banky moxe BHpakaTucs y
(ikcoBaHili cymi Ta/a00 y BUTIJISAI MEBHOTO BiCOTKA Bif
cymu, BuzHaueHoi Tapudamu banky.

24.9.Crpok nii JloroBopy CTOpoHM BU3HAYWIM Yy 3asBi-
ankeri/3asBi Ta y po3mimi «16. Ctpok nii [loroBopy.
[opsimox pozipBannst [lorosopy. Ilopsmox 3MiHM yMOB
Horosopy, Tapudis ta [Ipasmm» [Ipasuir.

24.10. Tlopsook 3MiHM yMOB i mpunuHeHHS Oii JloroBopy
CropoHu BU3HAYMIH y 3asiBi-aHKeTi/3asBi Ta y po3aiii «16.
Crpok nmii JloroBopy. Ilopsimok posipBanas Jlorosopy.
[opsmox 3minm ymoB JloroBopy, TapudiB Ta IIpaBmm»
IIpaBui.

24.11. ]JloroBip HE MICTHTh yMOB MIOJ0 OOOB’SI3KOBOI
HEoOXimHOCTI OoTpuMaHHs JlomaTKOBMX Ta/ab0 CymyTHIX
nocayr banky abo TpeTix oci0, MOB’A3aHUX 13 OTPUMAHHIM
BankiBcbkoi mocmyru. Ilepemik  JlomatkoBux —Ta/abo
CyIyTHIX mociyT banKy/Tperix ocib, a Takox mocuyr baHKy,
mo € gomoMibkHMMH A0 IDmatixHux mocmyr, ski KiieHT
npuadaBae Mg yac yKJIaaeHHs 3aBH-aHKETH/3asiBH, MOXYTh
BU3HAYATHCA 3asgBOO-aHKETOI/3asBor0 Ta/abo Tapudamu
banky. [Ipotsarom mii JloroBopy JomaTkoBi Ta/abo cymyTHI
nociyru banky abo TpeTix 0ci0, OB’ I3aHUX i3 OTPUMAaHHIM
bankiBchkoi mocimyru KitieHT Moxe nmpua0aBaTH J01aTKOBO
(3a HasIBHOCTI Ta HEOOX1THOCTI).

24.12. TlpaBa Ta 000B’s3ku CTOpiH, BIANOBITAIBHICTH
CropiH 32 HEBUKOHAaHHSI 200 HEHAJIE)KHE BUKOHAHHS YMOB
Horosopy CtopoHu Bu3Hauwiu y 3asiBi-aHKeTi/3asBi Ta y
po3aiii «4. [IpaBa, 000B’3KH, BIIOBITAIILHICTH
Cropiny» [Ipaswui.

24.13. Ilopsnok Ta ymoBu BizmoBH Bix Jorosopy CtopoHu
BU3HauWIM y 3asBi-aHkeTi/3asBi Ta y po3aim «16. Ctpok aii
Horoeopy. [Topsimok po3ipeanns Jlorosopy. [Topsmgok 3miHu
ymoB JloroBopy, Tapudis ta [Ipasun» [Ipaswui.

24.14. Konrakti mani KimieHTa 3a3HaudaroTecs y 3asBi-
anketi/3asBi/[JoroBopi. KonraktHi maHi banky (ta
MOCEpe/IHAKa 32 HAasBHOCTI) 3a3HAYAIOTHCS Yy 3asBi-
ankeri/3asBi Ta/abo y JloroBopi.

24.15. YV  pasi, sxkmo  IepuBimyampHa — uyacTuHA
JMoroeopy/3asiBa-aHkera/3asBa ykiamgaetbcsi CTOpoHaAMH Y
NUCBMOBIM Mmaneposiit ¢opmi, TpuMipHUK [HAMBITYyaIbHOI
yactunu JloroBopy/3asBu-anketn/3asBu, Tapudi banky
KitienT oTpuMye y naTy yKinajaeHHs [HIuBIqyaabHOT YaCTUHN
JoroBopy/3asBu-aHkeTH/3asiBH. [Tyoniuna YacTUHA
HoroBopy Takox HagaeTbcs KileHTy y AaTy yKJIQAeHHS
Croponamu IumuBimyansHOi 4Yacturm JloroBopy/3asBu-
aHKeTH/3assBU 3 BUKOPUCTAHHSM KOHTAaKTHHX JaHUX
Knienra/llpiopurernoro Kanamy komyHikanii. ¥ pasi, Ko
InguBinyansbHa yactuHa JloroBopy/3asiBa-ankera/3asiBa

24.7. Banking services provided under the Agreement may
require the Client to deposit a financial instrument specified
in monetary terms, in the appropriate amount, and within a
certain period of time (as specified in the Application-
questionnaire/Application/Agreement/Cash document, in
particular in the Bank Deposit Agreement , where in the
Agreement-questionnaire the Parties determine the Amount
of the Deposit, the terms (the term of its deposit, if provided)
and the terms of mutual settlements (if provided for by the
terms of the Banking Product).

24.8. The client has monetary obligations under the
Agreement, which are defined in the Application-
guestionnaire/Application/Agreement, the Bank's Tariffs.
During the term of the Agreement, the Client pays the Bank's
commission in the amount determined by the Bank's Tariffs.
The Bank's commission fee can be expressed in a fixed
amount and/or in the form of a certain percentage of the
amount determined by the Bank's Tariffs.

24.9. The term of validity of the Agreement of the Parties was
determined in the Application-questionnaire/Application and
in the section "16. Contract term. Contract termination
procedure. The procedure for changing the terms of the
Agreement, Tariffs and Rules" of the Rules.

24.10. The procedure for changing the conditions and
terminating the Agreement of the Parties was determined in
the Application-questionnaire/Application and in the section
"16. Contract term. Contract termination procedure. The
procedure for changing the terms of the Agreement, Tariffs
and Rules" of the Rules.

24.11. The Agreement does not contain conditions regarding
the mandatory need to obtain Additional and/or related
services of the Bank or third parties related to obtaining the
Banking service. The list of Additional and/or accompanying
services of the Bank/third parties, as well as the services of
the Bank that are ancillary to the Payment services that the
Client acquires during the conclusion of the Request-
guestionnaire/Application, may be determined by the
Request-questionnaire/Application and/or the Bank's Tariffs.
During the term of the Agreement, the Client may
additionally purchase additional and/or related services of the
Bank or third parties related to obtaining the Banking service
(if available and necessary).

24.12. The rights and obligations of the Parties, the
responsibility of the Parties for non-fulfillment or improper
fulfillment of the terms of the Agreement by the Parties are
defined in the Application-questionnaire/Application and in
the section "4. Rights, duties, responsibilities of the Parties"
of the Rules.

24.13. The procedure and conditions of withdrawal from the
Agreement of the Parties are defined in the Application-
questionnaire/Application and in the section "16. Contract
term. Contract termination procedure. The procedure for
changing the terms of the Agreement, Tariffs and Rules" of
the Rules.

24.14. The Client's contact details are specified in the
Application-questionnaire/Application/Agreement. Contact
details of the Bank (and intermediary, if available) are




ykinagatuMerbess CTOpoHaMH y MHCBMOBIH €IEKTPOHHIN
¢opmi, mopsgok orpumanHs Kiientom [loroBopy Ta
JIOATKIB 0 HHOTO BU3HAYAETHCS Y [HAMBIAYyaIbHIN YacTHHI
Horosopy/3asBi-aHkeTi/3asBi. [Hopsmox 0o0OMiHy
MOBiJOMJICHHSIMH Mik CTOpOHaMK BU3HAYEHO Y po3aiii «15.
Criocobu xomyHikarii» [IpaBu.

specified in the Application-questionnaire/Application
and/or in the Agreement.

24.15. If the Individual Part of the Contract/Questionnaire
Application/Application is concluded by the Parties in
written paper form, the Client receives a copy of the
Individual Part of the Contract/Questionnaire
Application/Application, Bank Tariffs on the date of
conclusion of the Individual Part of the
Contract/Questionnaire Application/Application. The public
part of the Agreement is also provided to the Client on the
date of conclusion by the Parties of the Individual part of the
Agreement/Application-questionnaire/Application using the
contact data of the Client/Priority Communication Channel.
If the Individual Part of the Contract/Questionnaire
Application/Application will be concluded by the Parties in
written electronic form, the procedure for receiving the
Contract and its annexes by the Client is determined in the
Individual Part of the Contract/Questionnaire
Application/Application. The procedure for exchanging
messages between the Parties is defined in section "15.
Methods of communication™ Rules.

25. IHIII YMOBH

25. MISCELLANEOUS

25.1. i IIpaBuna ckiafieri yKpaiHCHKOIO Ta aHTIIHCHKOIO
MOBaMH. Y BHIMAJKy BUHHUKHEHHS pPO3ODKHOCTEH MiXK
YKpaiHOMOBHOIO Ta aHTJIOMOBHOIO BEpCISIMH, TEKCT
YKpaTHCHKOIO MOBOIO MaTHME IIepeBary.

25.1. These Rules are drafted in Ukrainian and English
languages. If there is any conflict between the Ukrainian and
English texts, the Ukrainian text shall prevail.

25.2. Tlounnaroun 3 «05» rpyanst 2022 poxy Ha3Ba [IpaBun
3MiHIO€ThCsl 13 «[IpaBmina kopuctyBaHHs paxyHkamu AT
«OTII BAHK» (my6miuni)» Ha «[IpaBuna xopucTyBaHHS
paxyHKaMH Ta HaJaHHS TUIATDKHUX TOCHYT (TyOIidHi)».
¥Yeci npasa Ta 000B’s13kH, o Oynu HaOyTi CTopoHaMu 10
3MiHU Ha3BH [IpaBuII, TPOAOBKYIOTH JIiSITH Y BiATIOBITHOCTI
JI0 YMOB Aito4oi penaxiiii [Ipasu.

25.2. Starting from 05.12.2022, the name of the Rules will
change from "Rules for using OTP Bank accounts (public)"”
to "Rules for using accounts and providing payment services
(public)". All rights and obligations acquired by the Parties
before changing the name of the Rules continue to operate in
accordance with the terms of the current version of the Rules.




