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1. GENERAL PROVISIONS. TERMS AND
DEFINITIONS.
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1.1. OcHoOBHI MO/10KEHHS.
1.1.1. IIi [IpaBuna kopucTyBaHHS paXyHKaMu Ta HaJlaHHS

TIATKHAX TTOCITYT (TryGomivHi) (mamai -
IMpasuaa/Ilyoaiuna yacrura J[oroBopy) € HeBix' eMHOO
YacTUHOIO 3asBU-aHKETH TMpO HaJaHHS OaHKiBCHKUX
nocnyr AT «OTII BAHK» (waganmi — 3asBa-
ankera/luauBinyansna yacruaa Jorosopy), Kacosoro
JIoKyMeHTa, JloroBopy mpo 6aHKiBCchKuil BKiaz, JloroBopy
PO BiAKPHUTTS Ta 00CIIyroByBaHHSI OaHKIBCHKOTO PaxyHKY
B iHO3eMHIHN Ta HAITIOHATBbHIN BaATIOTI 11 Pi3maHUX 0cib Ta
PKO (Ily6miunwmii), JoroBopy mpo HajgaHHS OaHKIBCHKUX
MOCIyr, TOB’S3aHMX 13 OaHKIBCBKUMH  MeTajaMu
(Tmy6utigHOTO0), 0 YKIIaAaThesa Mk bankom ta KimienToMm,
AK€ ¢i3ngHOI0 0co00r0, a Takoxk JloroBopy Tmmpo
pO3MillleHHsT BKJIaay Ha BuUMoOry «Binpnuit», Kacooro
JIOKYMEHTa JUTS ¢bi3naHNX 0Ci0-Ti ANpUEMLIIB,
I'enepanbHOTO MOTOBOPY TIpOo posMimieHHs Jlemo3utHOi
minii  ¢izuunHoi ocoOu-mianmpuemnst Ta JoroBopy mpo
BIZIKPUTTS PaxyHKY, 3[IiHCHEHHsS PO3PaxyHKOBO-KaCOBOTO
00CITyroByBaHHS Ta HaJaHHS IHIIMX OAaHKIBCHKHUX TOCIHYT,
mo yKiamaoTees Mk bankom Ta Kiiertom, skuit €
(izuuHOI0  0COOOMO-MiANpPHEMIIEM (Hagadi pa3oM —
Horogip/ITy6aiuna yacruna {oroopy).

1.12. YV Bumaaxky BHWHHKHEHHA pO3ODKHOCTEH Mixk
nonoxxkeHHssMu [orosopy Tta IlpaBunamu, MONOKEHHS

[MpaBui miAnAralOTh MPIOPUTETHOMY 3aCTOCYBAaHHIO.

1.2. BuznaueHHs TepMiHiB:

BbankiBchbkmii JeHb - YacTUHA POOOYOro JHSA, MPOTITOM

skoi baHk BiIKpUTH 1U1s1 00CTYrOBYBaHHS KIII€HTIB.

BankiBcbka mociyra - Bci Ta/abo Oynb-sika 3 TOCITyT/mii

banky, sxa 3amoBrneHa Kiientom Ta HamaeThcsi bankom

Kiienry, na migcrasi JJorosopy/IIpaBun Ta 3asiBH-aHKETH.

Bumora npo BinmkonyBannsa cymu Ilnartikaoi onepamii
- JOKYMEHT, sIKuil Moxe noaasatucs Kiientom 1o banky, 3a

dbopmotO, 'y TOpSOKy Ta |y chocid, BH3HAYCHUH

JHorosopom/IIpaBunamu.

Bunmucka 3a paxyHKoOM - MIOMICAYHHUHA 3BIT, SIKHH

Hajaerbess bankom KilieHTy, mpo cTaH paxyHKy, IO

Bigkputuii Kimientom y banky.

JoBipena oco6a Kiienra - (¢iznyra ocoba, sKka Ha

3aKOHHHMX TMiJICTaBaX Ma€ IMOBHOBAXEHHS IPEICTABIATH

inTepecu Kiienra B banky Ta kopuctyBarucsi bankiBcbkumu

MOCITyTaMH.

JoBinkoBHii UeHTP — MmI3pO3AUI, IO 3IiHCHIOE

o0cIyroByBaHHs KiIi€HTIB BaHKy TUCTaHIITHUMY KaHAJIaMHU

KOMYHIKaIlii, KOHTaKTH (Tene()OHH, TIOCWJIAHHS Ha

mecenmkepu  Viber, Telegram, Facebook, a Takox

€JICKTPOHHI NOIITH) 3a3HaueHi Ha OdiniitHoMy caiiti banky.

Jorosip npo HaJaHHS MJIATIKHUX MOCJTYT - JIOTOBIP, SKHH

ykiaanaerbcss Mk bankom Ta KitieHTOM BiAmoOBiAHO 10
BUMOT 3aKOHOAABCTBA, Ha y3ro/pkeHnX CTOpOHAMH YMOBAX,

Ta SKHH iMIUleMeHTOBaHO J0 yMoB Jlorosopy/IlpaBun
(3mimanwmii Jlorosip).

Jara BayoTyBaHHs - 3a3HaueHa [InatHukom y [natixaii
IHCTPYKIIii IaTa, TOYWHAKOYH 3 SKOT KOIITH, 1110 CTAHOBIISTH
cymy [lnarixuoi omeparii 1 mnepekasani I[lnaTHukOM
OTtpumyBauy, nepexoJisiTh y BIacHicTh OTpuMyBaua;

1.1. General provisions.

1.1.1. These Rules for use of accounts and provision of
payment services (public) (hereinafter — the Rules/ Public
part of the Agreement) are an integral part of the
Application form for the provision of banking services by
OTP Bank JSC (hereinafter — the Application form/
Individual part of the Agreement), Cash record, the
Bank Deposit Agreement, the Agreement on the opening
and maintenance of banking account in foreign and
national currency for individuals and PCS (Public),
Agreement on provision of banking services related to
banking metals (public) concluded between the Bank and
the Client that is an individual, as well as the Agreement
on placement of deposit on demand "Free", Cash record
for individual entrepreneurs, the General Agreement on
the placement of Deposit line of the individual
entrepreneur and the Agreement on opening the account,
settlement and cash servicing and provision of other
banking services concluded between the Bank and the
Client who is an individual entrepreneur (hereinafter — the
Agreement/ Public part of the Agreement).

1.1.2. In case of discrepancies between the provisions of
the Agreement and the Rules, the provisions of the Rules
shall be subject to priority application.

1.2. Terms and definitions.

Banking day means a part of the working day during
which the Bank is open to provide clients with services.
Banking service means all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement/Rules
and Application form.

Claim for Reimbursement of Payment Transaction
Amount means a document submitted by the Client to the
Bank in the form, order and manner specified by the
Agreement/Rules.

Account statement - a monthly report provided by the
Bank to the Client on the status of the account opened by
the Client with the Bank.

The Client's Representative means a natural person
legally authorized to represent the Client's interests in the
Bank and to use the Bank's services.

Help Centre means a subdivision providing services to
the Bank's Clients through remote communication
channels, contacts (phone numbers, links to Viber,
Telegram, Facebook messengers, as well as e-mails) listed
on the Bank’s official website.

Agreement on provision of payment services means an
agreement concluded between the Bank and the Client in
accordance with the requirements of the Legislation, on
the terms agreed by the Parties, and which is implemented
according to the terms of the Agreement/Rules (mixed
Agreement).

Value date means a date indicated by the Payer in the
Payment instruction, starting from which the funds
constituting the amount of the Payment transaction and




JebderoBmii mepexa3 - IlmatikHa omepauis, M0
3IiHCHIOETBCS 3 paxyHKy [lmaTHuka Ha migcTaBi HagaHOI
OtpumyBadeM I mati>kHOT IHCTPYKITii, 332 YMOBH OTPUMAaHHS
srogu Ilmatamka Ha BUKOHaHHSA [lmartixkHOi omeparii,
HazaHoi HUM OTpuMyBady, Ha/JaBady IMJIATDKHHUX MOCITYT
OtpumyBaua abo [lmatHuka, abo Ha mingctaBi [LmaTixHOT
IHCTpYKIIii cTsryBada 6e3 oTpuManHs 3roau [naTHuka;
JeberyBannsi  paxyHky//loroBipHe  cnmcaHHg — —
nebeToBUH Mepeka3 KOWTiB 3 paxyHKy Kiienra 3a 3romoro
Ta popydeHHsaM KiieHta y Bumagkax, mependadeHnx
Horosopom/IIpaBunamu Ta/a60 3aKOHOIABCTBOM.
3aKoHOAaBCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.
IIpumycoBe cnucaHHs — /e0ETOBUI mepeka3 KOIITIB i3
paxyaky Kiienta ©6e3 3rogm Kiienta y Bumagkax,
BU3HAUYEHNX 3aKOHOAABCTBOM.

Kanan xomynikanii — kanan, mo 3abesneuye banky
nepenaBanHs  Kumienty iHdopmamii abo mommpeHHsS
peKiiaMH TIpo I1i MOCIYTH, BKIIOYHO i3 3ac00aMu MacoBOi
iHpopmalii (TemebadeHHs, pajio, MEPIOAHYHI APYKOBaHI
BUJAHHS, IHTEpHeT, Onorm, OHIalH 1IaThopmn),
COMIaNPHIMH  MEpeXaMH, IUIATDKHUMH, BKIIOYHO 3
MoOiTbHUMH, 3acTocyHKaMH (Cructema [HTepHeT-0aHKiHTY /
Cucrema Kiienr-bank), tenegonnumu m3pinkamu, [VR-
I3BiHKamMu (A3BiHKH Ha TeiegoHHUE HOMmep Kiienra 3
ABTOMATUYHMM  BIJITBOPEHHSAM  aymiOpOJIMKYy Ta, 3a
TEXHIYHOT MOXIJIMBOCTI, IOAAIBIINM fqocTyroM Kirienra jo
nonpoOuIp iHpopMarii, mo WOMy O3BYYE€HO, depe3
crienianbHe MEHIO 32 JOMOMOTOI HATHUCKAHHS KIABIll B
TOHOBOMY PEXHMi 200 roJI0OCOM), 30BHIIIHBOIO PEKIAMOIO
(6imbopmu, mocTepw, BifeomaHeli, PO3TSHKKH, 00’SBH Ta
IHIII aHAJIOTIYHI PEKIIaMOHOCIT), KaHATaMH JAUCTaHIIIHOTO
€JIIEKTPOHHOTO O00CITyroByBaHHs (Tele()OH, MECEHIKEpH,
Oankomar, cash-in-puctpiii, Mepexxa IHTepHeT Ta iHIII
3aco0u, TIOB’sI3aHI 3 EIEKTPOHHOK KOMYHIKAI[IIHOIO
Mepexero), kpim OdiriitHoro caiity banky.

KacoBuii poxymeHnT - kacoBuil jpokyment/Ilnarikua
IHCTpyKIis, sKui odopmisieThcss y baHky mig wac
orpumanHss Kiriearom [natixkHoi mocmyru (uist 311 iCHeHHS
kacoBoi omepanii/[lnaTi>kHoi onepamii) Ta y sSKOMYy
3a3HadeHo, mo Kiient mnpuegHascs mo oroeopy. €
HEBiJ’EMHOO YacTHHOIO J[oroBOpYy.

KpenuroBuii mepexkas - I[lnatixkHa omepariist 3 paxyHKY
[nathuka Ha migcrari [lmarikHOi i1HCTPYKIii, HagaHOT
[InatankoM abo HajgaBaueM TOCIYr 3 IHIIIFOBaHHS
[MnarixHMX onepaniif, 3a yYMOBH OTPUMAaHHS 3TOJIHU
[lnatHuka Ha BukoHaHHS IlmatixkHOI omneparlii, HagaHOl
Ha/aBavy IUIaTDKHUX nociyr IlnaTHuka;

Komiciiina Bunaropoaa banky - rpouioBe 300008’ sI3aHHS
Kitienra, sike BH3Ha4YaeThcs 3asBOIO-aHKETOr, Tapudamu
Bbanky, lorosopom, sixke Knient ciauye banky y Burisii
KoMmicii a0o TuIaTH 3a KOPHUCTYBaHHS baHKiBCHKMMH
nociyramu/[nati>x HuMu IIOCITyTaMH, 3a
BIJIKPUTTSI/3aKPUTTS/00CITyrOBYBaHHSI PaxyHKY, 3aKPHTTS
PaxyHKy, a TaKOX BapTICTh IOCIYT, SIKi MOXYTb OyTH
JIOTIOMDKHUMU 10 TIaTHKHUX MOCITYT.

Onepaniiianii aeHb - yacTMHAa poOoYoro aHs baHky,
OPOTATOM SIKOI NPUMMAIOThCA JTOKYMEHTH Ha Tepekas i
JOKYMEHTH Ha BIJKJIMKAaHHS Ta 3a HAsBHOCTI TEXHIYHOI

transferred by the Payer to the Recipient, become the
property of the Recipient;

Debit transfer means a payment transaction carried out
from the Payer's account on the basis of the Payment
instruction provided by the Recipient, subject to obtaining
the consent of the Payer for the execution of the Payment
Transaction, provided by him to the Recipient, the
provider of payment services of the Recipient or the
Payer, or on the basis of the Payment Instruction of the
collector without the consent of the Payer;

Direct debit transfer means debit transfer of funds from
the Client's account with the Client's consent and
authorization in cases provided for by the
Agreement/Rules and/or Legislation.

Legislation means current legislation of Ukraine.
Compulsory direct debit transfer means a direct debit
of funds from the Client's account without the Client's
consent in cases specified by the Legislation.
Communication channel means a channel to transfer
information from the Bank to the Client or to distribute
advertising about these services, including mass media
(television, radio, periodicals, the Internet, blogs, online
platforms), social networks, payment, including mobile,
applications (Internet Banking System / Client-Bank
System), telephone calls, IVR calls (calls to the Client's
telephone number with automatic playback of an audio
clip and, if technically possible, the Client's further access
to the details of the information provided to him through
a special menu using pressing keys in tone mode or by
voice), external advertising (billboards, posters, video
panels, banners, announcements and other similar
advertising media), remote electronic service channels
(telephone, messengers, ATM, cash-in-device, Internet
and others means related to the electronic communication
network), except for the Bank's official website.

Cash record means a cash document/Payment instruction
issued by the Bank when the Client receives the Payment
service (for the implementation of a cash
transaction/payment transaction) and which states that the
Client has joined the Agreement. It is an integral part of
the Agreement.

Credit transfer means a Payment transaction from the
Payer's account on the basis of the Payment instruction
provided by the Payer or the provider of services for
initiating Payment transactions, subject to obtaining the
consent of the Payer to perform the Payment transaction
provided to the provider of the Payer's payment services;
The Bank's commission fee is a monetary obligation of
the Client, which is determined by the application form,
the Bank's Tariffs, the Agreement, which the Client pays
to the Bank in the form of a commission or fee for using
Banking services/Payment services, for
opening/closing/maintenance of an account, closing an
account, and as well as the cost of services that may be
ancillary to Payment Services.

Operation day means a part of the Bank's working day,
during which documents for transfer and documents for
withdrawal are accepted and, if there is a technical




MOYJIUBOCTI 3IIHCHIOETBCS X 0OpOONIeHHS, epeaBaHHs 1
BUKOHAHHS. TpuBaiicTs OnepaiiiHoro JTHSA
BCTAHOBIIIOETbCA BaHKOM caMOCTIHHO Ta 3a3HAa4aeThCs B
HOT0 BHYTPIIIHIX IIPaBHUIIax;

Omnepauiiinnii yac - yactuHa Omnepaniiinoro aust banky,
OPOTATOM SIKOTO TpuiiMaroThes [lmaTikHi iHCTpYKUIi Ta
IHCTpYKIii Ha BigkmuKaHHA. TpuBamicts OmepariifHoro
yacy banky 3a3naueno Ha Odgiuiiinomy caiiti banky, a mo
OKpeMUM Buaam omepauiii - y Tapudax banky, saki €
HEBiJ €MHOIO dYacTHHOIO JloroBopy Ta po3MmimieHi Ha
Odiniitnomy caiiti banky. Ilpm mpomy, HamepenomHi
CBATKOBHX 1  HepoOOYMX  JAHIB, SKIi  BU3HAueHI
3akoHomaBcTBOM, Ormepariiiauii  wac bamky momo
MpuiiMaHHS IUIATeXIB B Kacax Ha BiamineHHsx baHky Ta y
Cuctemi IntepHer-Oankinry/Cucremi Krmient-bank moske
OyTH cKOpodeHHi, mpo mo baHk AomaTkoBo iHpOpMYE
Krnienra y Buine3a3HadeHUX CUCTEMax, a TaKOX Ha
Odiniitnomy caiiti banky abo y Bigninenusx banky B 30Hi
00CIyroByBaHHS KITi€HTIB.

Odiuiitnuii caiit Banky - www.otpbank.com.ua;
Opranizanis - Opuanmuna ocoba/disnuHa ocoba —
mianpuemens/Ocoba,  sKa  TPOBaAWTh  HE3AICKHY
npodeciiiHy misTBHICTB, 3 Kol KiieHT mepeOyBae uum
nepe0yBaB y TPYAOBHX/IIUBLIHHO-TIPABOBUX BiTHOCHHAX 1
ska yknana 3 bankom JloroBip mpo HamaHHS OaHKIBCHKUX
nociyr (myOmiuHMiA).

Inarixkaa mocayra - mepemdadeHa 3Y «llpo mmatixkHi
MOCIYTU» JisUTbHICTh baHKy, SK HajaBaya IUIATIKHHX
MOCIIYT, 3 BUKOHAHHS Ta/abo cynpoBokeHHS [InmatixHux
orepartii;

InarixkHa omepamia - Oyab-iKe BHECEHH:, Nepeka3 abo
3HATTSA KOIITIB HE3QJIEKHO BiJ MPABOBIIHOCHH MIiX
TUTATHUKOM 1 OTPUMYBaueM, sKi € MiJCTaBOIO JJIs I[bOT0;
InaTizkna IHCTpYKUist - PO3MOPSIIKEHHA
Ininiatopa/[lnatanka/OrpumyBada HajaHOTO baHKy 110710
BukoHaHHs [Inarikuoi omepanii; KacoBuii nOokymMeHT B
eJIeKTPOHHI/IanepoBiii popmi, sikuit opopmiseThCs A
3nilicHeHHs [LnaTixxHOT onepartii.

Mnatnnk — Kiieat/ocoba, 3 paxyHKY sIKOI iHIIIIOETHCS
[InarixxHa omepartist Ha mifcTasi [lnaTixHOI iHCTPYKITiT 200
sKa 1HIIII0E [Tnarixay oriepartiro LUIIXOM
nojanns/popmyBanas [lnarixkaoi 1HCTpYKHil pazoMm 3
BiJINIOB1THOIO CYMOIO F'OTIBKOBUX KOIITIB;

Ipiopurernnii Kanan komyHikanii TOromKeHUH MiX
Kiienrom 1 Bankom y 3assi-ankerti [IpioputerHuii Kanan
KOMYHIKAIlii, sSKHA BUKOPHUCTOBYETHCS  JJISI  IIUIEH
JOTPUMaHHA BUMOI 3aKOHOJABCTBA NP0 3axXHCT IIpaB
CHOXHMBaviB (PiHAHCOBUX TIOCITYT.

Henanexnnii Inatauk — Kitient/ocoba, 3 paxyHKy sKoi
CIHMCAaHO KOIITH 0e3 3aKOHHHMX MiAcTaB (MMOMMIKOBO abo
HETPaBOMipHO);

OtpumyBau — Kiient/bank/ocoba, Ha paxyHOK SIKOT
3apaxoByeThcs cyMa [lnarixnoi onepatii abo sika oTpumye
cymy Ilnatixxnoi oneparii B rotiBkoBiit opmi;

HBY - Hanionanehuii 6ank Ykpainy,

Henanexunii OrpumyBau — KiieHt/0oc00a, Ha paxyHOK
AKoi 0e3 3aKOHHMX MiJICTAaB 3apaxOBaHa CyMma IUIaTIXHOI

possibility, they are processed, transferred and executed.
The duration of the Operation day is set by the Bank
independently and is specified in its internal rules;
Transaction time means a part of the Bank's Operation
day, during which the Payment instructions and
withdrawal instructions are accepted. The duration of the
Bank's Transaction time is indicated on the Bank's official
website. There is a separate Transaction time for certain
types of transactions that can be found in the Bank's
Tariffs that are an integral part of the Agreement and are
posted on the Bank's official website. At the same time,
on the eve of holidays and non-working days, which are
defined by the Legislation, the Bank's Transaction time
for accepting payments at cash desks at Bank branches
and in the Internet Banking System/Client-Bank System
may be reduced. The Bank shall additionally inform about
it in the above-mentioned systems, and also on the Bank's
official website or in the Bank's branches in the client
service area.

Bank's official website means www.otpbank.com.ua ;
Organization means legal entity/natural person,
entrepreneur/person engaged in independent professional
activity, with whom the Client is or was in labour/civil-
law relations and who concluded an Agreement on the
provision of banking services (public) with the Bank.
Payment service means an activity of the Bank, as a
provider of payment services, in the implementation
and/or support of the Payment transactions, provided for
in the Law On Payment Services;

Payment transaction means any deposit, transfer or
withdrawal of funds, regardless of the legal relationship
between the payer and the recipient, which is the basis for
this;

Payment instruction means an instruction of the
Initiator/Payer/Recipient given to the Bank regarding the
execution of the Payment transaction; Cash record in
electronic/paper form, issued for the implementation of
the Payment transaction.

Payer means a client/person initiating a payment
transaction from his account on the basis of a Payment
instruction or who initiates the Payment transaction by
submitting/forming the Payment instruction together with
the corresponding amount of cash;

Priority Channel of Communication - agreed between
the Client and the Bank in the Application form Priority
Channel of Communication, which is used for the
purposes of compliance with the requirements of the
Legislation on the Protection of the Rights of Consumers
of Financial Services.

Improper Payer means a Client/person whose account
was debited without legal grounds (erroneously or
illegally);

Recipient means a Client/Bank/person to whose account
the amount of the Payment transaction is credited or who
receives the amount of the Payment Transaction in cash;
NBU means the National Bank of Ukraine;

Improper Recipient means a Client/person to whose
account the amount of a payment transaction was credited
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omepauii abo ska oTpumana CyMy IUIaTDKHOI omepamii B
TOTiBKOBI# hopmi,

InimiaTop - ocofa, ska Ha 3aKOHHUX ITJICTABax iHIIIIOE
[InarixxHy omneparttito nmuIxoM (GopMyBaHHS Ta/ab0 MOITAHHS
BignosiaHoi [Inarixuoi iHcTpykuii. Jo IHimiaTopiB MOXyTh

Hanexatu [lmarauk, OrTpumysau, bank, crarysay,
00TsIKyBay,
Posnopsimskennss mpo  BiakiaukanHsa  Ilnartikaol

iHcTpyKUii - HOKyMeHT, Kl Moxe mogaBatucs KiieHrom
no banky, 3a popmoro, y mopsaKy Ta y croci0, BU3HAYEHU I
Horosopom/IIpaBunamu.

Po3nopskeHHsI NPO BiIKJIMKAHHS 3r014 HA BUKOHAHHSA
IlnaTiskHoi onepauii - TOKyMeHT, SIKHH MOXe IT0/1aBaTHUCS
Knienrom no banky, 3a ¢opmoro, y mopsiiky Ta y cmocio,
Bu3HaueHwuii JloroBopom/IIpaBunamu.

Po3nopsizskenHs: npo BiakJankaHHs 3roau Ha [lorosipHe
CINMCAHHA - IOKyMEHT, KU MOXke moaaBatucs Kiientom
1o banky, 3a popmoro, y mopsaky Ta y crocio, BU3HaUCHUH
Horosopom/IIpasunamu.

Heraiino - HallKOPOTIIHI MOKIIMBHI CTPOK, alle He Mi3HiIIe
HactynmHoro OmepariiiHoro JHsA, Y SKHH  MaloTh
BUKOHYBATUCS (BiIOyBaTHCs) BIAMOBIMHI Aii 3 MOMEHTY
HACTaHH MiACTaBH IS IX BUKOHAHHS.

HeakTuBHmMii paxyHok- paxyHok KiieHta 1o sxoMy
MIPOTATOM OJHOTO POKY i OLIBIIIE HE IPOBOIMIKMCH OIEpPaIlii,
mepenik SKkuX Bu3HadeHwid y Tapudax basky, 3a
KOPUCTYBaHHS SIKUM baHk Mae npaBo CTAryBaTH JOAATKOBY
iary, BcraHoBiieHy Tapudamu banky.

Cucrema Kuienr-bank  Krienr-inrepuer-6ankiar «OTP
Online» Ta/abo Cucrtema xiienT-0ank «Click OTPay» (mms
KitienrtiB — camo3aiiHATHX 0¢i0).

Cucrema  IntepHer-0ankinry - Cucrema  OTP
SMART/OTP CREDIT/OTP BANK UA, uporpamto-
anapatHuil komiuiekc banky mns HamanHs Kiienram —
¢bi3nyHIM 0c00aM MOCITYT JUCTAHIIIMHOTO 00CITyTOBYBaHHS
(aBTenTH(iKAIls, TOCTYm [0 AaKTHBHUX 1 TIACHBHHUX
TpaH3aKLii 3a CBOIMU paxyHKaMH Ta MPOLYyKTaMH), & TAKOK
IHIIMX TOCHYT, sIKi HagatoThes Kiientam 3 skumu bank

YKJIaB BIJIIOBITHUM Horosip po JUCTaHIIIHE
00CITyroByBaHHSI Ta €JIEKTPOHHY B3a€MOIIO (ITyOIiaHu).
CynpoBigHi  mociayru MepeNik  CYMPOBITHUX

(momatkoBuX/cymyTHIX) mociyr banky Ta/abo Tpetix ocil,
sSKi MOXyTb Oyru mepenbaueHi  3asBOIO-aHKETOIO,
Tapudamu banky, [Ty6miuHOIO YaCTUHOIO
Horosopy/[IpaBunaMu, sKi OTpUMYE/MOXKE OTPHMYBATH
Knienr npotsarom xii Jloroopy abo 3 METOI yKIIAJEHHS
Horosopy.

SMS-noBigomMieHHs - CJIIEKTPOHHI/TEKCTOBI
noBigomieHHs, B oMy yncii SMS (Short Message Service),
AKI  HampaBISIIOTHCS/OTPUMYIOTBCS 3 BHKOPHCTaHHSIM
MOOITBHOTO 3B’sI3Ky abo Mepexi IurepHer, abo i3
3aCTOCYBaHHSIM IHIIMX CEPBICIB OCTaBKM (SK 1CHYIOUHX,
nanpuknaa:  Viber,  WhatsUp, Telegram,  Push-
MOBIJIOMJICHb, TaK 1 THX, II0 OYIyTh JOCTYIHI B
Maii0yTHROMY) Ha MOOUIBEHMHA TenedoH i3 BIIOBIIHOO
wiaTpopMoro (OIepaliifHOI0 CHCTEMOIO) 3a JIOTIOMOTO0
MOCIAYr OIeparopa MOOLIBHOIO 3B'I3KYy 4YHM Y 1HIIUH
JIOCTYITHHH CIOCI0, KOJIM TaKi MOBIIOMJICHHSI MOXYTh OyTH

without legal grounds or who received the amount of the
payment transaction in cash;

Initiator means a person who, on legal grounds, initiates
a payment transaction by forming and/or submitting the
corresponding Payment instruction. Among Initiators
may be Payer, Recipient, Bank, debt collector,
encumbrancer;

Order on Payment Instruction Withdrawal means a
document that can be submitted by the Client to the Bank,
in the form, in the manner specified by the
Agreement/Rules.

Order on Withdrawal of Payment Transaction
Execution Consent means a document that can be
submitted by the Client to the Bank in the form and in the
manner specified by the Agreement/Rules.

Order on Withdrawal of Direct Debit Transfer
Consent means a document that can be submitted by the
Client to the Bank, in the form and in the manner specified
by the Agreement/Rules.

Immediately means the shortest possible period, but no
later than the next Operation day, on which the relevant
actions must be performed (taken place) from the moment
of the occurrence of the reason for their performance.

An inactive account is a Client's account on which
transactions have not been carried out for one year or
more, the list of which is defined in the Bank's Tariffs, for
the use of which the Bank has the right to charge an
additional fee established by the Bank's Tariffs.
Client-Bank System means Client Internet Banking
"OTP Online" and/or Client-Bank System "Click OTPay"
(for Clients — self-employed persons).

Internet Banking System means OTP SMART/OTP
CREDIT/OTP BANK UA system, the Bank's software
and hardware complex to provide remote services
(authentication, access to active and passive transactions
on their accounts and products) to Clients — Individuals,
as well as other services, which are provided to the Clients
with whom the Bank has concluded the relevant
Agreement on remote service and electronic interaction
(public).

Accompanying services - a list of accompanying
(additional/accompanying) services of the Bank and/or
third parties that may be provided for by the Application
form, the Bank's Tariffs, the Public part of the
Agreement/Rules, which the Client receives/may receive
during the validity of the Agreement or for the purpose of
concluding the Agreement.

SMS-messages mean electronic/text messages, including
SMS (Short Message Service), which are sent/received
using mobile communication or the Internet, or using
other delivery services (such as existing ones, for
example: Viber, WhatsUp, Telegram , Push-messages, as
well as those that will be available in the future) to a
mobile phone with an appropriate platform (operating
system) using the services of a mobile operator or in
another available way, when such messages can be
delivered from the territory of unoccupied Ukraine/ to the
territory of unoccupied Ukraine.




JIOCTaBJICHI 3 TEpUTOpil HEOKYIMOBAaHOL
TEPUTOPII0 HEOKYIIOBaHO1 Y KpaiHH.
Tepminu, wo euxopucmosyromwscs 6 Jlocoeopi, llpasunax,
3asesi-ankemi 3 denuKkoi rimepu, € UHAYEHUMU MEPMIHAMU
i maromb  00Haxogi  3HayenHs, Ak Yy  3asasax-
anxkemax/Kacosomy Ookymenmi, max i y [locosopi,
Ipasunax ma moacyms 8UKOPUCMOBYBAMUCH, AK 8 OOHUHI,
Max i 6 MHOJ{CUHL.

VYkpainn/aa

Capitalized terms used in the Agreement, Rules,
Application-questionnaire are defined terms that have the
same meaning both in the  Application-
questionnaire/Cash record and in the Agreement, Rules
and can be used both in the singular and in plural.

2. OCOBJIMBOCTI
PAXYHKIB KJIIEHTIB.

OBCJIIYT'OBYBAHHA

2. FEATURES OF SERVICING CLIENTS’
ACCOUNTS.

Pozmin 2 IlpaBun mommmproeThesl BUKITIOUHO Ha KiTieHTIB
Banky, siki € isuuHIMHU 0coOaMH.

2.1. PexxuMm paxyHKiB, Wm0 BiaKpuBaroTbcs KiieHty 3a
JloroBopoM, mOTOBOpaMH TpPO OMATHUN OaHKIBCHKHI
BIan (Hagam — «JloroBip mpo omamHuil OaHKIBCHKHM
BKJIa[[») Ta/4d JOTOBOPaMH NP0 CTPOKOBHI OaHKiBCHKUN
BKIan (Hagam — «JloroBip mpo CTpOKOBUIT OaHKIBCHKHMA
BKIaa») (Hamami JloroBip mpo omagHWii OaHKIBCHKUH
BKJIaJ Ta/uu J{oroBip mpo CTpOKOBHUI OaHKIBCHKHI BKJIa[
iMmeHoBaHi — «/loroBip mpo OaHKIBCBKUI BKIam»),
JOrOoBOpaMHM NP0  BIAKPUTITA Ta  OOCIyrOBYBaHHS
0aHKIBCLKOTO paxyHKy B 1HO3EMHIM Ta HaliOHAJIbHIN
BAIOTI AJ1s1 PI3UYHUX 0Ci0 HEPE3UJCHTIB Ta sl (Pi3UIHUX
oci0-pe3ueHTiB, JOroBOpaMH TMpO  BIAKPUTTS Ta
o0cyroByBaHHs 0aHKIBCHKOTO IHBECTHIIIHHOTO PaxXyHKY B
1HO3eMHI#l Ta HaIliOHAJbHIM BaIIOTI i (PI3MUHUX OCiO-
HEPEe3UICHTIB-IHBECTOPIB, i JOTOBOPAMH IIPO BiIKPUTTS Ta
o0cyroByBaHHs OaHKIBCHKOTO pPaxyHKY B OaHKiBCHKHIX
Mmetanax (Hagami — «/oroBip mpo BIAKpUTTA Ta
00ciyroByBaHHsI 0aHKIBCHKOT'O PaxyHKY»), [loroBopy mpo
HAJTaHHA OaHKIBCHKUX MOCITYT, OB’ I3aHUX 3
0aHKiBCBKMMH MeTanamMu (IyOIiuyHOT0), BCTAHOBIIOETHCS
BIATIOBIJHO 710 3aKOHO/IaBCTBA.

2.2. JlaTtoro (IHEM) BIIKPUTTS PaXyHKY BBa)Ka€ThCs J1aTa
yknageHHss CtopoHaMu 3asBH-aHKETH (OO BiAKPUTTA
PaxyHKy), SIka BBAXKA€ThCA AaTOI0 YKIaJeHHs JloroBopy.
2.3. Kiient mae mpaBo 3acTtocoByBatH Oyab-ski (hopmu
PO3paxyHKiB, SIKi HE CylepevaTs 3aKOHOIABCTBY.

2.4. Y pa3i 0e3roTiBKOBOIO MepepaxyBaHHsS KOIITIB 3
MoTo4YHOro paxyHky Kient nomae mo banky miatikHi
JOKYMEHTH Y BIIIOBITHOCTI 1O BUMOT' 3aKOHOAABCTBA.

2.5. Omiara MOCJIYT 3a Jorosopom. 3a
BIZIKPUTTSI/3aKPUTTS/00CITyrOBYBaHHSI paXyHKY, BUKOHAHHS
omepalid 3a po3paxyHKaMu Ta MpoBeneHHsS baHkom
[Inari>xxHUX OTIepaIii, a TAKOXK BapTICTh iIHMMX baHKIBCHKUX
MOCIIYT Ta TOCHIYT, SKi MOXYTh OyTH JOMOMIXHAMH JIO
[Mnarixanx  mocmyr, Kimiear cmmauye  Kowiciiiay
BuHaropoay baHky, po3mip sikoi BCTaHOBIIOEThC bankom
camocrTiiiHo. Komiciitny BuHaropoay banky Kiient crurauye
npoTaroM Jii JloroBopy roTiBkow y BiiieHHI baHky a6o
0e3roTiBKOBUM crocoboM, abo mnuisaxom JloroBipHOro
cnucanHs bankom 3 paxyHky Kiienra, Bigkputoro y banky,
3a 3roj10t0 Ta gopyuenusM Kiienra. [Ipu crnari KowmiciiiHoi
BuHaropoau banky, muisixom JloroBipHoro cmmucaHHs, 3
paxysky Kitienra, Binkpuroro y banky, B iH03eMHii BaJItOTi
Kmienr Hamae 3romy Ta gopy4ae baHKy 3milCHHTH
JloroBipHe CHHWCAaHHS JUIS TPOJAXY IHO3EMHOI BAIIOTH
Krienra y cnoci0, Bu3HaueHHd po3ninoMm «5. JlorosipHe

Section 2 of the Rules is valid solely for Bank’s Clients
who are individuals.

2.1. The mode of accounts opened for the Client under the
Agreement, savings bank deposit agreements (hereinafter
— the Savings Bank Deposit Agreement) and/or term
deposit bank agreements (hereinafter — the Term Bank
Deposit Agreement) (hereinafter — the Savings Bank
Deposit Agreement and/or the Term Bank Deposit
Agreement referred to as Bank Deposit Agreement), the
agreements on opening and servicing of a bank account in
foreign and national currency for non-resident individuals
and for resident individuals, agreements on the opening
and maintenance of a bank investment account in foreign
and national currency for individuals-non-residents-
investors, and agreements on the opening and
maintenance of a bank account in bank metals (hereinafter
— the Agreement on opening and servicing of bank
account), Agreement on rendering of banking services
related to banking metals (public), is established in
accordance with the Legislation.

2.2. The date (day) of account opening shall be considered
the date of conclusion of the Application form (regarding
account opening) by the Parties, which shall be considered
the date of conclusion of the Agreement.

2.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.
2.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the
Bank in accordance with the requirements of the
Legislation.

2.5. Payment of services under the Agreement. For
opening/closing/maintenance of an account, execution of
settlement operations and payment operations by the
Bank, as well as the cost of other Banking services and
services that may be ancillary to Payment services, the
Client pays the Bank's commission fee, the amount of
which is set by the Bank independently. During the term
of the Agreement, the Client pays the Bank's commission
fee in cash at the Bank's branch or by non-cash method,
or by contractual debiting by the Bank from the Client's
account opened at the Bank, with the Client's consent and
authorization. When paying the Commission fee to the
Bank, by means of Contractual Debit, from the Client's
account opened with the Bank, in foreign currency, the
Client consents and instructs the Bank to carry out




cnucanHs ([eOeryBaHHs paxyHky)» [IpaBun Tta yrpumaTta
TPUBHEBHIA €KBIBaJICHT BKa3aHOI KOMICii 38 paXyHOK KOILTIB,
OJIEpKAaHUX BII TPOMAXYy BaTIOTH. 3a OOCIyTOBYBaHHS
HeaktuBHoro paxynky baHk mae mpaBo cTiryBaTH IUIaTy,
BusHaueHy Tapudamu banky.

2.5.1. Po3mip Kowmiciitnoi Bunaropoau banky 3a3Havaerbcst
B Tapudpax basky. 3a mnocayrm basky Kiient
PO3paxoBYEThCS Yy BiaNoBimHOCTI M0 mitounx: 1) Tapudis
Banky Ha pPO3paxyHKOBO-KacoBe OOCITYroBYBaHHS, 2)
Tapudis banky Ha omneparii 3 bankiBcbkumu Metanamu;
ta/abo 3) Tapudis banky Ha IeMO3UTHI TPOAYKTH (BHIH
SAKHX YiTKO BU3HaueHO y JloroBopi mpo OaHKiBCHKHA
Bkian); 4) Tapudumx maxerie «Private Banking» a6o
«Premium  Banking»; 5) Tapudis banky Ha
obocnyroByBanHs 'y Cucremi IHTepHer-Oankinry; 6)
Tapudie banky Ha omeparllii 3 IIATDKHUMHU KapTKaMu
(manmani pazom — «Tapudu banky»).

2.5.2. BifcoTKu Ha 3aJUIIOK KOIITIB, 10 3HAXOAATHECS Ha
NOTOYHOMY paxyHKy KiieHTa, He HapaxOBYIOThCS i He
CILUTaYyIOTHCA, SAKIIO iHIIE He iepeadadeHo JoroBopom abo
3asiBoro —aHKeTOr0, 200 Tapudamu banky.

2.6. Bank 37iiicHIOE KacoBe 0OCITYroByBaHHS KIIEHTCHKHX
paxyHKiB y BajJioTaX, sKi Bu3HaueHi Tapudamu banky.
bank He 37ilicHIOE KacoBe 0OCITYroBYBaHHS KII€HTCHKHX
paxyHKiB B 0aHKiBCbKHX MeTajax.

2.7. bank s3pilicHIOE po3paxyHKOBE OOCIYrOBYBaHHS
KIEHTCBKUX PaxyHKIB Yy BaJIOTax, TMEpeliK SKUX
BusHaueHuii Tapugamu banky, Ta HacTynHUX baHKiBCHKUX
Meranax: 301010 (XAU).

2.8. 3a 3asBoto Kiienta bank wMoxe 3ailicHIOBaTH
MIPOTSATOM JIHS OTeparllii 3 00MiHy iHO3€MHOI BaJIFOTH, IO €
Ha MOTOYHOMY paxyHKy mporo KiieHTa, 3 oJHOYacHHM
3apaxyBaHHSIM OOMIHSHOI 1HO3EMHOI BaJllOTH Ha WOTO
HOTOYHUH PaXyHOK.

2.9. 3apaxyBaHHs (IIONOBHEHHS) KOIITIB Ha IOTOYHHUH
paxyHok KilieHTa MOXe BHKOHYBAaTHCS 3a paxyHOK
BHECCHHS B YCTaHOBJICHOMY IIOPS/IKY TOTIBKH Yepe3 Kacu
OaHKiB, OaHKOMAaTH, SIKi MIATPUMYIOTH i (QyHKIT
(meno3uTHI OaHKOMaTH), UUISIXOM TepeKa3zy KOINTIB 3
IHIIMX BIACHUX PAaXyHKIB, 32 PaXyHOK HaJaHOTO KPEIHTY,
3a paxyHOK IPOIIEHTIB, HApPaXOBAaHHUX Ha 3aJMIIOK KOILITIB
Ha TOTOYHOMY paxyHKYy, a TaKoX 3 PaxyHKIiB IHIIHX
Gi3MYHMX Ta OPUAMYHHX O0ci0 3a 1X JIOpy4YECHHSIM
BIJIIOBITHO 10 YMOB 3akoHOAaBCcTBa (y T. 4. 3apoOiTHOT
IIaTH, TOHOPAPIB, NICHCIH, aBAaHCIB Ta KOMIICHC AL BUTpAT
Ha BIJIPSPKESHHS TOIIIO ).

2.10. Ilepekas iHO3eMHOT BamtOTH (B T.4. /ISl IONOBHEHHS
NOTOYHOTO PaxyHKy, BiAKpUTOTO B iHIIN ycraHoBi AT
«OTIT BAHK» (perionansHOMY BiJyIijieHi, BUIIUICHHI) 3
METOIO MOTAIlleHHS KPEIUTY 1 BiJICOTKIB 3a KPEAUTOM)
3IIACHIOETECSl TINBKM TPU HAsBHOCTI macmopra, abo
JIOKYMEHTa, 1110 HOT0 3aMiHIOE.

2.11. ¥V Bumanky HasiBHOCTI y banky iHdopmarii momo
3MiHHN pe3ugeHTHocTi KiieHnTa, a came: B cuity nNpuiHATTS
HOPMATUBHO-TIPABOBUX YM 3aKOHOJABYMX aKTiB YKpaiHu
abo B cuiy iHIMX OOCTaBMH (3MiHA MicCIlsl TOCTIHHOTO
NPOXKMBAHHA, Micls peectpauii Tomo), konu Kiienrt
3MIHUB PE3UACHTHICTh 3 PE3UIACHTA Ha Hepe3uJeHTa abo

Contractual Debit for the sale of the Client's foreign
currency in the manner specified in section "5.
Contractual write-off (Debiting the account)" of the Rules
and withhold the hryvnia equivalent of the specified
commission at the expense of funds received from the sale
of currency. The Bank has the right to charge a fee
determined by the Bank's Tariffs for servicing an Inactive
Account.

2.5.1. The amount of the Bank's commission fee is
specified in the Bank's Tariffs. For the Bank's services, the
Client is calculated in accordance with the applicable 1)
the Bank’s Tariffs for settlement and cash servicing;
and/or 2) the Bank’s Tariffs for operations with Banking
Metals; and/or 3) the Bank’s Tariffs for deposit products
(the types of which are clearly defined in the Bank Deposit
Agreement); and/or 4) Tariff packages «Private Banking»
or «Premium Bankingy; 5) Tariffs of the Bank for services
in the Internet banking system; 6) Tariffs of the Bank for
transactions with payment cards (hereinafter together —the
Bank’s Tariffs).

2.5.2. Interest on the balance of funds on the Client's
current account shall not be accrued or paid, unless
otherwise provided by the Agreement or Application form
or the Bank's Tariffs.

2.6. The Bank carries out cash servicing of client accounts
in the currencies specified by the Bank’s Tariffs. The
Bank shall not carry out cash servicing of client accounts
in bank metals.

2.7. The Bank provides settlement servicing of Client’s
accounts in the currencies specified by the Bank’s Tariffs
and following Bank Metals: gold (XAU).

2.8. At the request of the Client, the Bank may, during the
day, carry out foreign exchange transactions that are on
the current account of this Client, with the simultaneous
transfer of the exchange of foreign currency to his current
account.

2.9. Crediting (replenishment) of funds to the current
account of the Client may be effected by making cash in
the established order through cash desks of banks, ATMs,
which support these functions (deposit-taking ATMs), by
transferring funds from other own accounts, at the
expense of the granted loan, at the expense of interest,
accrued on the balance of the current account, as well as
from the accounts of other individuals and legal entities
on their behalf in accordance with the Legislation
(including wages, fees, pensions, advances and
compensation of travel expenses, etc.).

2.10. The transfer of foreign currency (incl. to replenish
the current Account opened with another institution of
OTP BANK (regional branch, branch) in order to repay
the loan and interest on the loan) is carried out only with
the presence of a passport or a document that replaces it.

2.11. If the Bank has information on changes in the
Client's residence, namely: due to the adoption of
regulatory or legal acts of Ukraine or due to other
circumstances (change of place of permanent residence,
place of registration, etc.), when the Client has changed
residence from a resident to a non-resident or vice versa,




HaBIlakyd, baHK 3mificHIO€/MOXKe 3M1HCHIOBATH ITOJAJIbIIIE
00CIIyroByBaHHsI MOTOYHHX PaxyHKiB Takoro KiieHra i3
BpaxyBaHHSIM OCOOJIMBOCTEH 3MIHEHOTO PEKUMY PaxXyHKiB
(hizmunmX 0cib Ta 63 HeoOXiAHOCTI YKIaAeHHS OyAb-IKIX
JOTOBOpiB (B TOMYy 4YHCIHi AOAATKOBHX JOTOBOPIB) 10
Joroeopy um noBimomiieHHs: bankom Kitienta npo nanwmii
(hakr.

2.12. BAHKIBCBKA MNMOCJIYTA: «PEI'YJISIPHI
INJIATEXI» Kiient Ha migcrasl BiamoBigHOl 3asiBH-
aHKeTH Npo HajaHHs baskiBcbkoi mocmyru «PeryssipHi
IInarexi» mopydae, a bank Buxonye [leberyBanHs
paxyHKy (CIHMCaHHS KOLITIB 3 paxyHKY) Ha 1HII PaxyHKH,
axi KitienT BkazaB y 3asBi-aHkeTi. Y pasi, AKII0 Ha MOMEHT
JeGetyBanHs paxyHKy Ha paxyHKy KiieHnta 3Haxomurbcs
HEIOCTaTHS CyMa [IJjsl [OBHOTO CIHCAHHS, OIepalis
HebeTyBanHs paxyHKy Oyzne MpOBOAWUTHCH BU3HAYCHOIO Y
3asBi-aHKETI KUIBKICTIO CIIPO0 Ta MPUITMHATHECS B MOMEHT
NPOBEJIEHHS BIAJIOi CIPOOH CIIMICAHHS.

2.12.1. llInaxom mianucaHHs 3asBU-aHKETH IIPO HaJaHHS
bankiBcrkoi mociyru «Perymsipai [Inatexi» Knient nHamae
banky cBOX0O OAHO3HAuHY 3roAy Ha BHKOHaHHS baHkom
KOXKHOTO Ta Bcix Perymsapuux IlnatexiB B mopsiuky Ta Ha
ymoBax, mepenbadenux JloroBopom/IlpaBumamu  Ta
3asBOI0-aHKETOK. 3 MOMEHTY ykjiaaaHHs CTopoHaMu
3asBu-anketu Bci Perymsapni [Tnatexi 3rigHo wiei 3asBu-
AHKETH BB@KAIOTbCA AaKIENTOBaHMMU. HamgaHa Ttakum
CHOCOOOM 3rofia TaKkOoXX € 3TOJOI0 Iepell BUKOHAHHIM
Bankom mepioi [Inarixuol oneparii, sika nmepeaye iHmIUM
[MnarixxarM omeparisiM, SKi TOB’S3aHI MK cO00F0
CHUILHUMU O3HaKaMH 1 BUKOHYIOTbCS baHKOM y HOpsIKy
JoroBipHOTO CITMCaHHS.

2.12.2. Jnsa sigknukadas Kiientom 3asBu-aHKETH Ha
BukoHaHHs Perymsapaux [lnatexis KiieHT moBWHEH 10
HACTAaHHS [JaTH BUKOHaHHSI u4eproBoro PerynspHoro
[Tnarexxy Hamatu no banky B naneposiit ¢opmi 3asBy mpo
BiZIMOBY Bij OaHKiBChKOi mocnmyru «Perymsipui [Tnarexi»,
nianucany CTpoHamH.

2.12.3. Hapmawns bankiBcbkoi mociyrn  «PerymspHi
[Mnarexxi» aBTOMAaTHYHO TPUIHMHAETBCS Y  BUIAJKY
3akputts [lotounoro Paxynky KirieHta momo sxoro
HajaBaymacs baHkiBchbka mTociayra Ta/abo y BHIIagKy
po3zipBanHst JloroBopy/mpunuHeHHs cTpoKy aii JJorosopy, a

TaKOX B IHIIUX BHUIIAJIKAX, nepeadoaueHUX
Horosopom/IIpaBunamu.
2.13. KOHTPOJIb 3 BOKY BAHKY 3A

BAHKIBCBKUMM ONEPALISIMMU. bBank Mae npaBo
3ampocutd 'y Kiienta Tta/abo y mmaTHuHKa/iHiLiaTopa
nepekasy AOKyMeHTH (iHpopmaiiio), IO CBiA4aTh Mpo
MIPaBOMIPHICTh 3apaxyBaHHS/TIepeKazy KOIIITiB
(bankiBchkux MetaiiB), B TOMYy YHCIi BHECEHHS / 3HATTS
TOTiBKOBHX KOIITIiB Ha/3 paxyHKiB KiieHTa Ta Binctpountn
BUKOHAaHHS Tiepekasy / 3apaxyBaHHS, B TOMY 4YHCII
BHECEHHSI / 3HATTS TOTIBKOBHX KOIITIB Ha/3 pPaxyHKIiB
Knienra, mo Bizkpurti y banky, 3a okpemMumu BHIamMu
orepalliii, 30KkpemMa, aje He BUKITFOYHO:

- 3 METOW 3IMCHEHHS BaJIOTHOrO Harasiay Ta/abo
(hiHaHCOBOT'O MOHITOPHUHTY;

the Bank carries out/may carry out further servicing of the
current accounts of such Client taking into account the
features of the changed regime of accounts of individuals-
non-residents and without the necessity of concluding any
contracts (including additional agreements) to the
Agreement or notification of the Client by the Bank on
this fact.

2.12. BANKING SERVICE: "REGULAR
PAYMENTS". According to the Application form on
provision of Banking service “Regular payments”, the
Client shall entrust and the Bank shall execute the Direct
debit transfer of funds from t to other accounts specified
by the Client in this Application. In case if at the time of
direct debit transfer of funds there is insufficient amount
for full debit on the account, the operation of the transfer
will be carried out by the number of attempts specified in
the Application and will be stopped at the time of
successful transfer.

2.12.1. By signing the Application form for the provision
of the "Regular payments", the Client shall give the Bank
his unequivocal consent to the execution of each and all
Regular payments by the Bank in the order and under the
conditions provided for in the Agreement/Rules and the
Application form. From the moment of conclusion of the
Application form by the Parties, all Regular payments
according to this Application form shall be considered
accepted. The consent given in this way is also consent
before the Bank executes the first Payment Transaction,
which precedes other Payment Transactions, which are
related to each other by common features and are executed
by the Bank in the order of direct debit transfer.

2.12.2. In order for the Client to withdraw the Application
form for the execution of the Regular payments, the Client
must submit a Statement of refusal from the "Regular
Payments" to the Bank in paper signed by the Parties,
before the date of execution of the next regular payment.
2.12.3. The provision of the "Regular Payments" shall be
automatically terminated in the event of the closure of the
Client's current account for which the Banking service
was provided and/or in the event of termination of the
Agreement/termination of the validity period of the
Agreement, as well as in other cases provided for by the
Agreement/Rules.

2.13. BANK’S CONTROL OVER BANKING
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer
and/or remittance originator certifying legality of
depositing and/or remittance of funds (Precious Metals)/
including depositing / withdrawing cash to / from the
Client's accounts and to defer remittance / depositing,
including depositing / withdrawing cash to / from the
Client's accounts of funds to the Client’s accounts opened
with the Bank by individual types of operations, including,
but not limited by:

- foreign exchange
monitoring;

supervision and/or financial




- 3 METOI0 KOHTPOJIO PEXKHMMIB PaxyHKy, IIO BHU3HAueHI
HOpMaTHBHO-TIpaBoBUMHU akTaMH HBY;

- 3 METOI0 3aCTOCYBaHHS PH3UK-OPIEHTOBAHOTO IIIIXOIY,
BM3HAYEHOMY BHYTPIIIHIMH JOKyMeHTamu baHKy.

2.13.1. bank mnoBeprae komtd (baHkiBchki MeTtamnm)
Knienty/mnatHuky/ininiatopy nepekasy Ta/abo BigMOBISE
y 3apaxyBaHHI/TIepeKasy, B TOMy YHCI y BHECEHHI/3HSTTI
roTiBkoBux komTiB (baHkiBcbkrx MeTaniB), y IpoBeaeHHI
OaHKIBCHKOI omeparllii, Ta/abo 3anumae 0e3 BHKOHAHHS
0aHKIBCHKY OIEpaIio y pasi:

- sxmo KiienT Ta/abo mimaTHHK/iHIIIATOp Tepekasy He
Hananu banky noxkymenTu (iHpopmariro), o cBia4aTh mpo
MIPaBOMIPHICTH 3apaxyBaHHs/TiepeKasy/3HATTS 9u
BHECEHHS TOTiBKOBHX KomTiB (bankiBchkux MeTamis) abo
HaJaHi JOKYMEHTH Ta CyTh omnepauii/misuibHocti Kiienta
MOXYTh HECTH PU3UKH s baHKy, B paMKax 3acToCyBaHHS
PU3UK-OPIEHTOBAHOTO MiIXO/Y;

- KO 3AIHCHEHHs 3apaxyBaHHS/TIEPEKa3y/3HATTS YU
BHECCHHSI TOTIBKOBHX KOIITIB CYNEPEYUTHb PEKUMY
paxynky KiieHra/mratHuka/iHiniaTopa, MO BH3HAYSHHHA
HOpMaTUBHO-IpaBoBuMH akTamu HBY, JloroBopom uu
3aKOHOJJaBCTBOM;

- bank mae mpaBO Ha Yac BCTaHOBJICHHS IIPaBOMipPHOCTI
nepekasy 3YINUHITH 3apaxyBaHHS KOIUTIB Ha PaxyHOK
Kiienra y pa3i Hamxo/pkeHHs Bix OaHKy-iHiIiaTopa
MOB1IOMJICHHS TIPO HEHAJICKHUI ITepeKa3 KOIITIB.

2.13.2. bank mae mpaBo noBepHyTH KacoBuil mOKyMeHT
Kiienra, BiAMOBUTHCS BiJ WOro BHUKOHAaHHS abo y
npoBeneHHi [lmarixHoi omepamii Ta 3anumae  6e3
BUKOHaHHA [lmatikHy omepamiro y TOpsSAKy Ta Ha
mifcraBax, BH3HAYEHHX 3aKOHOJABCTBOM Ta  IIMMHU
IIpaBunamu.

2.14. OMNEPAIII 3 THO3EMHOIO BAJIOTOIO.
KiienT MOXe KymyBaTd, INpoJaBaTH Ta OOMIiHIOBATH
1HO3eMHY BAaJIIOTY BiJIOBIIHO /O TMOPSAKY Ta YMOB
nepenoaueHux JloroBopom, Tapudamu banky Ta 3rimHo i3
3akoHomaBcTBOM. /[l KymiBii, mpomaxy abo oOMmiHy
inozemHoi BamotTH KiienT momae baHky 3asBy y
BIJITOBITHOCTI 3 BUMOTaMH 3aKOHOJABCTBa (Hamam —
3asBa).

2.14.1. Taka 3asiBa BUKOHYETHCS 32 YMOBH (i) JOCTaTHHOTO
3aJIMIIKY KOWITIB Yy BiINOBiAHIA BamoTi Ha [loTouHOoMmy
paxyHKy, HeoOXimHOro it 1i BUKOHaHHS, (il) HaJaHHS
Krienrom Banky B HanexHiit GopMi makeTy JOKYMEHTIB,
o BuMaraetbesi JloroBopom Ta 3aKOHOIABCTBOM Ta (iii)
JOTPUMAaHHS THIINX BUMOT, BCTaHOBJICHUX
3akoHOaBcTBOM. Taka 3asBa BUKOHYIOTHCS BiIIOBITHO 10
BHYTPIIITHIX JOKYMEHTIB BaHKy Ta BUMOT, BCTAaHOBJIEHUX
3aKOHOJJABCTBOM.

2.14.2. bank, 3a nopyuenssam Kmienra ta Ha miacrasi 3asBu
KiienTa mpo kymiBia, oOMiH Ta/abo Mpojak 1HO3EMHOI
BAJIIOTH, & TAKOXK 1HIIMX JOKYMEHTIB, HajlaHux KitieHToM y
BIJIIOBIIHOCTI 3 BUMOTaMHU 3aKOHOJABCTBA, YKJIANIAE BiJ
CBOTO iMeHi, aje 3a paxyHOK KiieHTa yromu 3 KymiBii,
0o0MiHy Ta/abo mpojaxy 6e3roTiBKOBOI 1HO3EMHOI BaJFOTH
Ha yMoOBax, BU3HaueHux JloroBopom Ta 3asBamu KiieHra.

- control over account patterns determined by laws and
regulations of the NBU.

- in order to apply the risk-oriented approach defined by
the Bank's internal documents.

2.13.1. The Bank shall return funds (Precious Metals) to
the Client/payer/remittance, including depositing /
withdrawing cash, originator and/or refuse to
deposit/remit funds (Precious Metals), to carry out the
banking transaction, and/or abandon the banking
transaction if:

- the Client and/or payer, and/or remittance originator fails
to provide documents (information) to the Bank certifying
legality of debiting/remittance of funds, including
depositing / withdrawing cash (Precious Metals) or the
provided documents and the essence of the Client's
operation / activity may bear risks for the Bank, within the
framework of application of the risk-oriented approach;

- debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds
to the Client's account for the time of establishing the
legality of the transfer in the event that the initiating bank
receives a Notification of improper transfer of funds.
2.13.2. The Bank has the right to return the Client's Cash
record, to refuse in execution of the Client's payment
order or to reject a payment transaction and leaves the
paymenttransaction without execution in the manner and
on the grounds provided in the legislation of Ukraine and
these Rules.

2.14. OPERATIONS WITH FOREIGN CURRENCY.
The Client may buy, sell and exchange foreign currency
in accordance with the procedure and conditions
stipulated by the Agreement, the Bank’s Tariffs and in
accordance with the Legislation . For the purchase, sale or
exchange of foreign currency, the Client submits an
application to the Bank in accordance with the
requirements of the Legislation (hereinafter — the
Application).

2.14.1. Such Application is executed subject to (i)
sufficient balance of funds in the respective currency on
the Current Account necessary for its execution; (ii) the
proper provision by the Client to the Bank of a package of
documents required by the Agreement and the legislation
of Ukraine and (iii) adherence to other requirements
established by legislation of Ukraine. Such Application is
executed in accordance with internal documents of the
Bank and requirements established by the Legislation .
2.14.2. The Bank, on the instructions of the Client and on
the basis of the Client's Application for the purchase,
exchange and/or sale of foreign currency, as well as other
documents provided by the Client in accordance with the
requirements of the Legislation, concludes the agreement
on purchase, exchange and/or sale of non-cash foreign
currency on terms and conditions specified by the
Agreement and the Client's Applications. The size of the




Posmip kowmiciiiHoi BuHaropogu banka Bu3HavaeTbcs
Tapudamu banky.

Mpumitka: CTOPOHN IPHHAIILIN 0 3rOJIH, IO 000B’ I3KOBI
pekBi3uTH 3asB MOTOMKyloTbcs CTOpOHaAMH B KOXKHIN
KOHKpeTHii 3asBi, mignucaHiii Kmientom Ta mpuiHATIH
Bankom 10 BUKOHaHHS, IPH ILOMY KOXKHA Taka 3asiBa, 10
Oyne mnpuitHitTa baHKkOM g0 BUKOHAHHSA, BBaXKA€THCS
OKpEeMHM TpPaBOYMHOM (JOroBOpoM) Mik baHkom Ta
Krienrom.

2.14.3. 3 urmucku 3 Ilotognoro paxynky KiieHT oTpumye
iH(hopMaIito mpo cymy KyrmieHoi abo IpoaaHol iHO3eMHOI
BANIOTH, CyMy BCiX BHUTpar, sKy cmiatuB KiieHnt 3a
OPOBEIEHHS LMX ONepaliil Ta, BUXOLIYH 3 CYM
CIIMCAaHMX/3apax0OBaHMUX KOMITiB 3/Ha [loTouHOTO paxyHKYy,
oTpuMYy€ iH(OpMaIIifo PO Kypc, 3a IKUM iHO3eMHa BaJIIOTa
Oyna kymieHa a0o mpomaHa Ha MikOaHKIBCAKOMY
BAJIIOTHOMY PUHKY YKpaiHu.

2.14.4. bank Mae mpaBo MOBEPHYTH 3asiBY, SKa 3allOBHEHA
KiieHToM 3 mopyleHHSIM BUMOT 3aKOHOJIABCTBA, a TAKOXK
AKIO y baHKa BUHHMKAOTh CYMHIBH IOJO HOBHOBAXXCHb
oci6, mo mignucanu 3asBy. 3asBa KirieHTa BBaKaeThCs
nmoBepHyTUM(010) 0€3 BHKOHAHHS SKIIO baHK HampaBuB
KmienTy  BimmoBimHe  TMOBIAOMIICHHS B TOPSJAKY
BCTaHOBJIEHOMY JloroBOopoMm.

2.14.5. KiieHT Mae mpaBo TNEpPeHECTH MAaTy KYMiBIi
1HO3eMHOI BamlOTH Ha iHmME OnepamiiiHul  JCHB,
3MIHCHUTH KYTIIBIIIO i1HO3€MHO{ BaJFOTH B CyMi MEHIIIIN HiX
Ta, 10 BKa3aHa B HajaHii 3asBi, BiAKIUKaTH 3asBy PO
KYIBIIO iHO36eMHOI BJIIOTH Y IOBHIA CyMi Yy MOpPSJKY,
BH3HAYeHOMY 3aKOHOJaBCTBOM, JloroBopom ta Tapudamu
banky.

commission fee of the Bank is determined by the Bank's
Tariffs.

Note: The Parties have agreed that the mandatory
requisites shall be agreed upon by the Parties in each
specific Application signed by the Client and accepted by
the Bank for execution, with each such Application to be
accepted by the Bank for execution, shall be considered a
separate transaction (agreement) between the Bank and
the Client.

2.14.3. From the Account statement, the Client receives
information about the amount of purchased or sold foreign
currency, the sum of all expenses paid by the Client for
these transactions and, based on the amount of
debited/credited funds from/to the Current account,
receives information about the course at which foreign
currency was bought or sold on the Interbank Currency
Market of Ukraine.

2.14.4. The Bank has the right to return the Application,
which is filled by the Client in violation of the
requirements of the Legislation , as well as if the Bank has
doubts as to the powers of the signatories of the
Application. The Client’s application is deemed to be
returned without execution if the Bank has sent the
appropriate Notification to the Client in accordance with
the procedure established by the Agreement.

2.14.5. The Client has the right to postpone the date of
purchase of foreign currency for another Business Day, to
purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the Legislation , the
Agreement and the Bank's Tariffs.

3. JOI'OBIP IIPO HAJAHHA IVIATIZKHUX
HOCJaYr

3. AGREEMENT ON
PAYMENT SERVICES

PROVISION  OF

YmoBu J[loroBopy mnpo HagaHHSA IUIATDKHUX HOCIYT
YaCTKOBO IMIUIEMEHTOBAHO SK [0 ILBOI0 CIELIaIbHOrO
pozniny [Ipasw, Tak i 70 iHmmMX po3ainiB 1ux [Ipasw.

The terms of the Agreement on provision of payment
services are partially implemented both to this special
section of the Rules and to other sections of the Rules.

3.1. 3araabni ymoBu HagaHHd [lnatixkHuX mocyr

3.1. General conditions on provision of Payment
services




3.1.1. bank Ha migcrasi JloroBopy Ta Tapudis banky nagae
Knienry [nartixkai mociayrn (y TOMYy YHCII BHUKOHAHHS
okpemux abo pazoBux [ImaTiHUX omepariii, BIIKPUTTS Ta
00CITyroByBaHHS paxyHKiB TOIIO).

3.1.2. Indopmauiss, mo Hagaerbess Koienty o
ykiaageHHs [lorosopy. Ilepen yxnanenusm Jlorosopy
bank ma ycHmii 3ammur Kiienra nHamae Kiienty Ha
Oe3oruiaTHiii OCHOBI B YyCHil ¢opmi iHdopMamio mpo
YMOBH, MIO CTOCYIOTbCS HafaHHs [lmaTiXHOi MOCTyrH.
Mnsxom mignucanus 3asBu-anketn/KacoBoro mokymenra
Kmient miaTBepmkye, mo otpumaB Big baHky Bcio
HeoOXimHy #omy iHdopMalio, siKa HagaeThCs Tepen
yKJIameHHsM JloroBopy BiANOBIIHO 0 3aKOHOIAaBCTBA.
3.1.3. Hapauusa indopmanii mix uvac BHKOHAHHS
IInatixxkHUX onepauiii.

ITepen ininitoBanusam IlnaTixxHo1 oneparii Ha YCHU# 3amuT
Kiienra-Ilnarnnka bank nHamae Kiienty-lIlnatauky B
ycHi# popmi iHdopmartito, 1m0 nepeadauena 4. 1 ct. 31 3Y
«[Ipo mnatixHi mocIyrm».

[Ticns inimiroBanHs [lnaTixkHOT IHCTPYKIIT HA YCHUM 3amuT
Kiienra-lnimiatopa bank nHagae Kiienty-lnimiatopy B
ycHi# popmi iHdopmartito, 1m0 nepeadaueHa u. 2 ct. 31 3Y
«IIpo mIaTi>kHi TOCITYTH».

Ilicns BuxonanHs [lnatikHOi omepamii Ha yCHHH 3amuT
Knienra-Ilnatiuka bank He Menme 1 (omHOro) pasy
MPOTATOM KaJICHIAPHOTO Micsllsd Ha O€30IUIaTHIA OCHOBI
Hamae Kiienty-Ilnarauky B ycHiit popmi iHpopmarito, o
nepexndaueHa 4. 4 ct. 31 3V «[Ipo miatixHi HOCIyTu», Ipo
KOXKHY BHKOHaHy bankom IlnaTikHy onepamiro 3a
paxyakom Kiienra-ITnarauka.

ITicns BuxonanHs [lnatikHOi omepamii Ha yCHHH 3amuT
Kiienta-OtpumyBaua bank He Mmenmie 1 (oaHOro) pasy
MPOTATOM KaJICHIAPHOTO Micsilsd Ha O€30IUIaTHINA OCHOBI
Haznae Knienty-OtpumyBauy B ycHii ¢opmi iHdopmariio,
o nepenodayena 4. 5 ct. 31 3Y «lIpo miaTixHi MOCIyTH»,
npo KOXHY BHKOHaHy bankom I[lmaTikHy omepariro 3a
paxynkom Kiienra-OtpumyBaua.

3.1.3.1. [omaTtkoBO 10 OE3KOIMTOBHOI HamgaHOi baHkoM
iHpopMalii abo iHpopmanii, mo 3amuTyerbesi KimeHToM
yactime, HbXK | (oAWH) pa3 Ha KaJlCHAAPHUH MiCSIIb,
BHU3Ha4YeHOi y myHKTi 3.1.1. IIpaBui, 32 okpeMuM 3anuToM
Kiienra indopmaris, Bu3Hayena y myHkTi 3.1.1. [IpaBun,
Moxke OyTr HajlaHa baHKOM TakoX 1y MMCbMOBOMY BUTJISIII
Ha MarepoBOMY HOCIi, aje Bke y BianoBigHOCTi 10 Tapudis
banky. KiieHT po3ymie, 10 BiH MOXE OTPUMYBaTH
MOCIyTM 3 OTpUMaHHs iHGopMamii Bijx baHky sk
6e3orutatHo (3rigHo 3 1. 3.1.1. [IpaBumi), Tak i JOAATKOBO
J0 6e301IaTHUX - BignoBigHo 1o Tapudis banky, nusxom
3aMOBJICHHS TAKUX TIOCIYT 32 BIACHUM O)KaHHSM.

3.1.4. Ilopsinox BuKkoHaHHA IlIaTi’KHUX iIHCTPYKIiH.
3.1.4.1. IlnarixHa iHCTpYKList MOXe OyTH HasaHa 10 banky
y mamnepoBiii abo eNeKTpoHHIH (opmi, BCTaHOBJICHIH
bankom, 3a BUKIIOUYEHHSM BHIIQJIKIB, BU3HAUCHHX
3akoHO#aBcTBOM. llnmaTikHa IiHCTPYKWisS B manepoBii
¢dopwmi, THiniaropom skoi € Kiient, moxke OyTH moziana a0
Oyab-sxoro BifmineHHs banky. IlnaTikHa 1HCTPYKIis, B
enlekTpoHHIN (opmi, [HiniaTopom sikoi € KimieHT, moBuHHA
1oJaBaTucsl BHUKJIIOYHO 3acobamu  Cuctemu IHTepHeT-

3.1.1. Based on the Agreement and the Bank’s Tariffs, the
Bank shall provide payment services to the Client
(including executing individual or one-time Payment
transactions, opening and servicing accounts, etc.).

3.1.2. Information provided for the Client prior to the
Agreement conclusion. Before the conclusion of
Agreement and upon an oral request of the Client, the
Bank shall provide the Client with information (by word
of mouth) about the terms and conditions related to the
provision of the Payment service free of charge. By
signing the Application form/Cash report, the Client
confirms that he has received from the Bank all the
information he needs, which is provided before the
Agreement conclusion in accordance with the Legislation.
3.1.3. Provision of information when executing
Payment transactions.

Before initiating Payment transaction, the Bank shall
provide the Client (Payer) with the information (by word
of mouth) provided for in Article 31 part one of the Law
of Ukraine On Payment Services in response to an oral
request of the Client (Payer).

After initiating the Payment instruction, the Bank shall
provide the Client (Initiator) with information (by word of
mouth) provided for in Article 31 part two of the Law of
Ukraine On Payment Services in response to an oral
request from the Initiating Client.

After execution of Payment transaction, at the oral request
of the Client (Payer), the Bank shall provide the Client
(Payer) with information (by word of mouth) provided for
in Article 31 part four of the Law of Ukraine On Payment
Services on each payment transaction executed by the
Bank on the account of the Client (Payer) at least 1 (one)
time during a calendar month free of charge.

After execution of Payment transaction, at the oral request
of the Client (Recipient), the Bank shall provide the latter
with oral information provided for in Article 31 part five
of the Law of Ukraine On Payment Services on each
Payment transaction executed by the Bank on the
Client’s(Recipient's) account at least 1 (one) time during
a calendar month free of charge.

3.1.3.1. In addition to the free information provided by the
Bank or information requested by the Client more often
than 1 (one) time per calendar month, defined in clause
3.1.1. of the Rules, at the individual request of the Client,
the information defined in clause 3.1.1. Rules, can also be
provided by the Bank in writing on paper, but already in
accordance with the Bank's Tariffs. The Client
understands that he can receive services for obtaining
information from the Bank both free of charge (in
accordance with Clause 3.1.1. of the Rules) and in
addition to free services - in accordance with the Bank's
Tariffs, by ordering such services at his own request.
3.1.4. Procedure for executing Payment instructions.
3.1.4.1. Payment instructions can be submitted to the
Bank in paper or electronic form established by the Bank,
except in cases specified by the Legislation. Payment
instruction in paper form initiated by the Client can be
submitted to any branch of the Bank. The Payment




Oankinry (skmo Krient-camo3saiinsata ocoba - Cucremnu
Knienr-bank). ITnatixxna iHcTpykuisi, IHiniaTopom sikoi €
CTATYBaY, MoaeThes 10 banky B mopsiaky, nependoadeHoMy
3aKOHOAaBCTBOM. Y BHUNAAKY HAasSBHOCTI OyAb-SIKHX
NOMWIJIOK y 3amoBHeHHi [lnatixnoi iHcTpykuii, bank nHe
HECe BIJNOBIATBHOCTI 3a Oy/Ib-sKi 30UTKH, 1IKOIY abo
BTpaty, noHeceHi KiienTtoMm Ta/abo Oyab-KOIO TPETHOIO
ocoboro BHacHimok BukKoHaHHS bankom Takoi [lnmatixuoi

THCTPYKIIIi.

3.15. 3rogma Kiieura-IlnatTHuka Ha BHKOHAHHA
IlnaTickHoi omepanii Ta BiIkJIMKaHHA 3rogd Ha
BukoHaHus Ilnartixknoi onepaumii.

3.1.5.1. HlmtxomM  migmucaHHsA/TIOnadvi [TnaTixxuO01
inctpykuii  Kmient-IlmatHuk Hamae cBoro 3romy Ha

BUKOHAHHS baHKOM KOXHOI IUIATiXKHOI omepaiii 3riiHO 3
Takoro [[maTi>KHOI0 iIHCTPYKUIETO, SIKIIO 1HIIIE HE BU3HAYEHO
Horosopom/IIpaBunamu. 3 MOMEHTY MiANMUCaHH:/MOqaq1
Knienrom-ITnataukom [lnarikuHoi 1HCTpYKIii, SK I
nepenoaueHo n. 3.1.4. Ilpasun, IlnariskHa omepamis
BBAJKA€ThCA aKNenToBaHow KirienTom.

3.15.2. Sxmo iHmn cTpokHm He  mepemdadeHi
Horopopom/IIpaBuamu  Ta/abo0  Oynb-IKUM  IHIIHM
JoroBopoM MiK banmkom Tta KitieHTOM, 10 MOMEHTY
CIIUCaHHA KOIITIB 3 paxyHKy KitienTa, Binkpuroro y banky,
abo 1o wHacramHs [latm BamroryBanHs [lmartixkHOol
incTpykuii Kimient-ITnaTHuk Mae mpaBo BiIKJIMKATH CBOIO
3romy Ha BHUKOHaHHA [lnmartikHoi omepamii MUIIXOM
nojganHs 10 banky BigmoBimHoro PosmopsypkeHHS Mpo
BIJIKJIMKAHHS 3roJId Ha BHKOHaHHs [lnatikHoi omeparii.
Take Po3nopaodycennna npo GiOKIUKAHHA 3200U Ha
euxonanna Ilnamixcuoi onepauii 3rigHO 13 3pa3koM
(bopmoro),  3arBepKeHO ~ baHKOM — BHYTpILIHIMHU
JIOKyMEHTaMH, MO>Ke OyTH TOJaHO 10 BijjiiicHHS baHky,
ne nonasanacs [lmatixaa iHCTpYKIis y marneposiid dhopmi
abo B enekTpoHHiN ¢opmi, sxmo [lnaTikHa THCTPYKIIis
nojaBanacs B eNeKTpoHHiN ¢dopmi 3acobamu Cucremn
IarepHer-0ankinTy (a sxmo KiieHT camo3aitasta ocoba —
3acobamu Crucremu Kinient-bank), sxmo TexHigHo bankom
OyJie HaNalITOBAHO MOYJIUBICTh OIPALIOBAHHS TaKUX
PO3IOPSIKEHb B €JIEKTPOHHIN Gopmi. Y BUMAAKY, SKIIO
nogane Kiienrom Po3nopsipkeHHs npo BigKIMKaHHS 3r0A1
Ha BUKOHaHHS [lmatikHOi omepamii MiCTHUTBH OynIb-sKi
noMuiku abo nogane baHky He 3a 3aTBepKeHOI0 bankoMm
¢opmoto, baHk Mae mpaBo He MPUMMATH 10 BUKOHAHHS
Take Po3mopsypKeHHS Tpo  BiAKIUKaHHA 3TOJM  Ha
BukoHaHHs [InaTixHOT oneparrii.

VY Bunazaxy BigxnukanHs Kiientom cBoro Posnopsimxenns
PO BiAKIMKaHHA 3r0J1 Ha BUKOHaHHsI [ImaTixHo1 oneparnii
B TMOpsAnKy, mnepenbadeHomy n 3.1.5. IlpaBumm, Taka
[Inarixna onepauis bankoMm He BukoHyeThCs, a [lnatixna
IHCTpYKLisi MOBEpPTAETbCA O€3 BHKOHAHHA. 3rofa Ha
BukoHaHHs [TnatixkHoi omnepariii (MoB'sI3aHUX MiXK CO0O0IO
[Mnarixaux onepariil) Mmoxke OyTH Bigkiukana KimieHToMm -
[InataukoM y Oyap-KMI 4ac, ajie HE Mi3Hille HacTaHHS
MOMEHTY Oe3BiakindHocTi [TnatixkHoi iHCTpYKIi (3rigHO
n. 3.1.7.3. IlpaBun). VY Bumagkax, mnepeadadyeHux
3akoHOMaBCTBOM, baHk Moxke BukOHyBaTH IlmarixkHi

instruction in electronic form initiated by the Client must
be submitted exclusively by means of the Internet
Banking System (if the Client is a self-employed person —
by Client-Bank System). The payment instruction
initiated by a collector shall be submitted to the Bank in
accordance with the procedure provided for by the
Legislation. If there is any error in filling out the Payment
instruction, the Bank is not responsible for any losses,
damages or losses incurred by the Client and/or any third
party as a result of the Bank's execution of such Payment
instruction.

3.1.5. Consent of the Client (Payer) to execute Payment
transaction and to withdraw the Consent to execute
Payment transaction.

3.1.5.1. By signing/submitting the Payment instruction,
the Client (Payer) agrees to execute each Payment
transaction in accordance with such Payment instruction,
unless otherwise established in the Agreement/Rules.
From the moment the Client (Payer) signs/submits the
Payment instruction, as provided for in clause 3.1.4. of the
Rules, the Payment transaction is considered accepted
by the Client.

3.1.5.2. If other terms are not provided for in the
Agreement/Rules and/or any other agreement concluded
between the Bank and the Client, before debiting funds
from the Client's account opened with the Bank, or before
the date of value of the Payment instruction, the Client
(Payer) has the right to withdraw his consent to execute
the Payment transaction by submitting an appropriate
Order on Withdrawal of Payment Transaction Execution
Consent to the Bank. Such Order on Withdrawal of
Payment Transaction Execution Consent approved by
the Bank’s internal documents can be submitted to the
Bank’s branch where the Payment instruction was
submitted in paper form or in electronic form, if the
Payment instruction was submitted in electronic form by
means of the Internet Banking System (and if the Client is
a self-employed person — by means of the Client-Bank
System), if technically the Bank is configured to process
such orders in electronic form. If the Customer's Order on
Withdrawal of Payment Transaction Execution Consent
contains any errors or is submitted to the Bank in breach
of the form approved by the Bank, the Bank has the right
to reject the Order on Withdrawal of Payment Transaction
Execution Consent.

If the Client withdraws its Order on Withdrawal of
Payment Transaction Execution Consent in accordance
with the procedure provided for in clause 3.1.5. of the
Rules, such Payment transaction is not executed by the
Bank, and the Payment instruction is returned without
execution. Consent to execute the Payment transaction
(related Payment transactions) may be withdrawn by the
Client (Payer) at any time, but not later than the moment
of irrevocability of the payment instruction (in accordance
with clause 3.1.7.3. of the Rules). In cases stipulated by
the Legislation, the Bank may execute Payment
transactions without obtaining the consent of the
Client/collector to execute them.




omepanii oe3 OTpUMaHHS 3roau
Knienra/ctaryBaua/o0TsaryBaya Ha iX BAKOHAHHSL.
3.1.6. IpumitHaTTa a0 BukoHaHHA IlaaTixkHol

incTpykuii. Skmo iHme He mepemdadeHo llpaBumamm,
bank mpuiimae no BukoHaHHs [InaTixknHy iHCTpyKWilo B
MOPSZIKY Ta Y CTPOKH, TepeadadeHi 3aKOHOAaBCTBOM.
3.1.7. Binknuxannst IlnaTixkuol iHcTpyKuii.

3.1.7.1. [InaTtixxHa IHCTPYKIist MOKe OyTH BiIKIMKaHAa:
3.1.7.1.1. Ilnaramkom - mig wuyac JlebGeToBoro abo
KpenuroBoro mepeka3y 10 MOMEHTY CIIMCAHHS KOIITIB 3
paxyHky IlmaTHuka, 3a yMOBH IOTO/DKEHHS 3 HaJaBayeM
wiaTbkHUX nocnyr IlnatHuka, a B pasi iHILiIOBaHHS
JleGeToBoro mepekasy - 101aTKOBO, 32 YMOBH MOTO/KEHHS
3 OTpumMmyBadeM;

3.1.7.1.2. OrpumyBauem - mig yac JlebeToBoro nepexasy 1o
MOMEHTY CIIHCaHHA KOIITIB 3 paxyHKy [naTHuka, 32 ymoBH
HOTO/UKEHHS 3 HaJaBadeM IulaThKHUX nocyr [TnaTHuka;
3.1.7.1.3. craryBauem abo OOTsDKyBadeM - 0 MOMEHTY
CIMCaHHs KOIITIiB 3 paxyHKy [InaTHuka;

3.1.7.1.4. IInatHuKOM - 1O HacTaHHA JlaTH BaJIIOTYBaHHS,
3a yMOBH HaJgaHHS PO3NOPSIKEHHS NP0 BiAKIMKAHHS
[TnarixkHoi iHCTpYKIIT 10 KiHng OnepaiiifHoro 4acy, 1o
nepenye JlaTi BaIOTyBaHHS.

3.1.7.2. JIns BigkmukanHsa [DmarixHOi iHCTpYKIii 0coba,
ska BigmoBimHo go m.  3.1.7.1. [IlpaBun Tta/abo
3aKOHOMABCTBA Ma€ MpaBO Ha BigKIMKaHHS [l1aTiXHOT
omepariii, Hanae banky Po3nopsmkeHHs Mpo BiAKINKAaHHS
[Mnatixnoi iHctpykuii. Take Po3nopaodicenns npo
gioxnuxannsa Ilnamixgcnoi incmpykuyii 3riTHO 13 3pa3KoM
(bopmoro),  3arBepmKeHO  baHKOM  BHYTpPIIIHIMH
JIOKyMEHTaMH, MOKe OyTH TOJaHO J0 BijmiieHHS baHky,
ne monaBanacs [Inarinaa iHCTPYKIis y narneposiit popmi
abo B enekTpoHHi ¢opmi, sxmo [lnaTikHa THCTPYKITis
nojaBanacs B eNeKTpoHHiN ¢opmi 3acobamu Cucremn
InrepHeT-0ankinry (a skmo KimieHT camo3aiiasara ocoba —
3acobamu Cucremu KiienT-bank), sikino texHivHo bankom
Oyle HaJalTOBaHO MOXJIMBICTD OIPAIIOBAHHS TaKUX
PO3IOPSIKEHb B €JIEKTPOHHIN Gopmi. Y BUMAAKY, SKIIO
nogane KiieHtoM Po3mopsypkeHHS Tpo  BiAKIMKaHHS
[InarixkHOi iHCTPYKIIi MICTUTH OYIb-SIKi MOMHJIKH a0o
nogane banky Ha 3a 3arBepkeHol0 bankom ¢opmoro,
bank Mae mnpaBo He mnpuiiMaTh [0 BHUKOHAHHS Take
Posnopsikenns npo BinkiaukanHs [InatixHOT iHCTPYKIIii.
VY Bunanky BiakaukanHs Kimiearom cBoro PosmnopsikeHHs
npo BigkiaukaHHs [lnaTikHOT IHCTPYKLii B TMOPSAKY,
nepenbaguenomy m 3.1.7. IlpaBmn, Taka IlnaTtixaa
iHcTpykuis bankom He BuKkoHyeTbes, a Ilmartikna
IHCTPYKLisl TOBEpTa€ThCsl 0e3 BUKOHAHHA. Y BHUIAJKY,
skito Inimiaropom IlmarixkHOi omepaiiii 3a BiAMOBITHOT
[InaTiXHOIO IHCTPYKLI€I0 € CTIAryBay, TO BiAKIUKaHHS
takux [naTkHUX 1HCTPYKUiM 301HCHIOETHCS B TOPSOKY,
nepeadauyeHoMy 3aKOHOAABCTBOM.

3.1.7.3. Momenr Oe3Binkaununocti. Ilicia crmcaHHsS
KowTiB 3 paxyHKy [lmarHuka abo HactanHs [atu
BamoTyBaHHs [InaTixkHoi iHCTpyYKIii Juts [HimiaTopa HacTae
MOMEHT 0e3BiAKIMYHOCTI [1maTikHOT IHCTPYKIIIT.

3.1.6. Acceptance of Payment instructions for
execution. Unless otherwise provided by the Rules, the
Bank shall accept the Payment instruction in accordance
with the procedure and within the time limits provided for
by the Legislation.

3.1.7. Withdrawal of Payment instruction.

3.1.7.1. The Payment instruction may be withdrawn:
3.1.7.1.1. By the Payer during a Debit or Credit transfer
until funds are debited from the Payer's account, subject
to Agreement with the Payer's payment service provider,
and in case of initiating a debit transfer additionally,
subject to agreement with the Recipient;

3.1.7.1.2. By the Recipient during a Debit transfer until
funds are debited from the Payer's account, subject to
agreement with the Payer's payment service provider;
3.1.7.1.3. By the recovering agent until funds are debited
from the Payer's account;

3.1.7.1.4. By the Payer before the Value date, provided
that the Order on Payment Instruction Withdrawal is
issued before the end of the Operation time preceding the
Value date.

3.1.7.2. To withdraw the Payment instruction, in
accordance with clause 3.1.7.1. of the Rules and/or
Legislation, a person who has the right to withdraw a
Payment transaction, gives the Bank the Order on
Payment Instruction Withdrawal. Such Order on
Payment Instruction Withdrawal according to the sample
(form) approved by the Bank by internal documents, it can
be submitted to the Bank branch where the Payment
instruction was submitted in paper form or in electronic
form, if the payment instruction was submitted in
electronic form by means of the Internet Banking System
(and if the Client is a self-employed person — by means of
the Client-Bank System), if technically the Bank is
configured to process such orders in electronic form. If the
Customer's Order on Payment Instruction Withdrawal
contains any errors or is submitted to the Bank in
accordance with the form approved by the Bank, the Bank
has the right not to accept such Order on Payment
Instruction Withdrawal. If the Client withdraws his Order
on Payment Instruction Withdrawal in accordance with
the procedure provided for in clause 3.1.7. of the Rules,
such Payment instruction is not executed by the Bank, and
the Payment instruction is returned without execution. If
the Initiator of the Payment transaction under the relevant
Payment instruction is a collector, then the withdrawal of
such Payment instructions is carried out in accordance
with the procedure provided for by the Legislation.
3.1.7.3. Irrevocability moment. As soon as the funds are
debited from the Payer's account or after the Value date of
the Payment instruction, the Payment instruction becomes
irrevocable for the Initiator.

The moment when the Payment instruction becomes
irrevocable in the payment system may be determined by
the Rules of a corresponding payment system.

If a Payment transaction is initiated through a provider of
payment service to initiate a payment transaction, the
Payer does not have the right to withdraw the Payment




Hacranns  momenty — OesBiaknuunocti  IlmatixkHOi
IHCTpYKLii B IUIaTDKHIA CHUCTEMi MOXKE BH3HAYaTHCS
MIpaBUJIaMH BiATIOBITHOI TUTATIKHOT CUCTEMH.

Slkmo IlmartikHa omepariis iHIIIIOETHCA Yepe3 HamaBada
IUIATDKHUX Tociyr 3 iHinitoBaHHs [lnatiknoi omeparii,
[InatHUK He Mae nmpaBa BiakaukaTh [InaTixHy iHCTPYKIIiIO
TICIIs HaIaHHS HaJlaBady TUTaTIHKHIX [TOCITYT 3 1HII[IIOBaHHS
ITnatixxHoi omeparfii 3rogu Ha IHIMIIOBaHHSI TakKOi
[TnarixxHOi onepartii.

3.1.7.4. TlnarixHa I1HCTPYKIis Moxe OyTH BiIKIMKaHa
TIJTBKY B TIOBHIN CyMI.

3.1.7.5. bank He Mae mnpaBa BUKOHYyBaTH IlmaTixHy
omeparifo, skmo IlmatixHa 1HCTPYKIiS BiAKIMKaHA
Kiientom-IInataukom BiamoBigHO 10 ymoB llpaBun Ta
3aKOHOJABCTBA.

3.1.8. Crpoxun BuxoHanHs I[lnati:knux omepauiii Ta
JOCTYMHiCTh KOILITIB.

3.1.8.1. bank Bukonye [lnati>kHi oneparii y cTpoku Ta B
HOPSIIKY, IO TiepeadadeHi 3aKOHOIaBCTBOM, SIKIIIO 1HIIIE HE
BcraHoBlieHO  [loroBopom/IIpaBumamu  abo  iHmIMAMHK
nmoroBopamu Mix Kirientom Ta bankom.

3.1.8.2. bank 3ab6e3neuye KiieHTy HOCTYMHICTh KOIITIB 32
[InarixxHO¥O OMEpamiero HeraiiHo micis iX 3apaxyBaHHS Ha
paxyHok KiieHTa, 4Kmo iHIIE HE BCTAHOBIEHO
Horopopom/IIpaBuamu ab0 IHIIUMH JOTOBOPAMHU MiX
Kiientom Ta bankom.

3.1.8.3. bank 3ab6e3neuye BukonaHHs [lmaTixnaol onepartii
B MOBHIN cyMmi, mo 3a3HavyeHa y [lmaTikHill iHCTpyKOil i3
BpaxyBaHHSIM KoMmicii BaHky Ta BHUKIIOUHO B Mexax
JOCTYIHOI'O 3ajMIIKy TIPOLIOBUX KOIUTIB HA PaxyHKY
Kiienra, SIKILIO 1HIIIE HE BCTaHOBJIEHO
Horopopom/IIpapuiamu ab0 I1HIIMMH JOTOBOPAMHU MiX
Kiienrom Ta bankom, 3aKOHOZaBCTBOM.

3.1.8.4. V Bumangky 3apaxyBaHHI Ha paxyHOK baHKy
KOINTIB, IO TIOBEPHYTI HaJgaBaueM IUIATIKHUX TOCITYTH
OtpumyBaua 3a [lnaTikHOIO omepali€ro, cyma sIKOi He
BUIUIaUY€HAa B TOTiBKOBIiH hopmi uepes HesBKy OTpumyBaua,
bank mpoTsirom 5 (1’ i) poOOYMX JTHIB ITiCH 3apaxyBaHHS
Takux komTiB iHPopmye Kitienra-IlnatHuka mpo
NOBEPHEHHS  TAaKUX  KOWITIB  HIISIXOM  3AiHCHEHHS
tenedoHHOro /J3BiHKAa Ha DiHAHCOBMI HOMEP MOOITBHOTO
tenedony Kiienra, sikuit BuzHaueHuniit CtopoHamu y 3asiBi-
aHKeTi, a00 Ha KOHTAKTHUI HOMep TenedoHy, BKa3aHHIl B
KacoBomy mnokymenTi, a y pasi, skmo y KacoBomy
nokymenTi Kimienr-IlnaTHUK HE 3a3HauMB KOHTAKTHHN
HOMep Tene(oHy — Taki KOIITH OyayTh MOBEpHYTI HOMy Y
pasi, SKIIO BiH 3BEpPHETbCA 3a IX MOBEPHEHHIM («IO
3anuTaHHmY). Take MOBEpHEHHS KOLITIB «I0 3allUTaHHS
MOJJIMBE TIPOTATOM 3 (TPHOX) KaJICHIAPHUX POKIB 3 JTHS
3apaxyBaHHS Ha PaxyHOK baHKy KOwITiB, 10 MOBEPHYTI
Ha/aBavyeM IIaThKHUX nocayr OTpuMmyBaya.

SIkmo mpotarom 3 (TphOX) Kal€HOAPHUX POKIB 3 JHSA
3apaxyBaHHS Ha PaxyHOK BaHKy KOIITiB, IO TOBEPHYTI
HajaBaueM IUiaTbhkHUX nociayr OtpumyBaua, KiieHT He
3’aBuBcst A0 baHKy 3a iX OTpHUMaHHAM, CyMa TaKOrO
TUTATEXXY 3apPaxOBY€EThCS HA PaXyHOK JIOX0/iB baHky.

instruction after providing the payment service provider
with consent to initiate such Payment transaction.
3.1.7.4. The Payment instruction can only be withdrawn
in full.

3.1.7.5. The Bank does not have the right to execute a
Payment transaction if the Payment instruction is
withdrawn by the Client (Payer) in accordance with the
terms of the Rules and Legislation.

3.1.8. Terms of Payment transactions and availability
of funds.

3.1.8.1. The Bank shall execute Payment transactions
within the time limits and in accordance with the
procedure provided for by the Legislation, unless
otherwise specified in the Agreement/Rules or other
agreements between the Client and the Bank.

3.1.8.2. The Bank shall provide the Client with the
availability of funds for the Payment transaction
immediately after they are credited to the Client's account,
unless otherwise specified in the Agreement/Rules or
other agreements between the Client and the Bank.
3.1.8.3. The Bank shall ensure that the Payment
transaction is executed in the full amount specified in the
Payment instruction considering the Bank's commission
and only within the limits of the available amount on the
Client's account, unless otherwise specified in the
Agreement/Rules or other agreements between the Client
and the Bank, or by the Legislation.

3.1.8.4. In the case of crediting to the Bank's account, the
funds returned by the Recipient's payment service
provider under the Payment transaction, the amount of
which was not paid in cash due to the Recipient's non-
appearance, the Bank within 5 (five) working days after
the crediting of such funds shall inform the Client (Payer)
about the return of such funds by phone call to the Client’s
financial number specified by the Parties in the
Application form, or to the contact phone number
indicated in the Cash report, and in the event that the
Client (Payer) did not specify a contact phone number in
the Cash report — such funds will be returned to him if he
asks for their return (on demand"). Such a return of funds
"on demand" is possible within 3 (three) calendar years
from the date of crediting funds returned by the
Recipient's payment service Provider to the Bank's
account.

If, within 3 (three) calendar years from the date of
crediting the funds returned by the Recipient's payment
service Provider to the Bank's account, the Client does not
appear at the Bank for their receipt, the amount of such
payment is credited to the Bank's income account.

3.1.9. Procedure of returning funds of Payment
transactions initiated by the Recipient to the Payer.
3.1.9.1 The Payer is entitled to refund the amount of
accepted Payment transaction initiated by the Recipient,
provided that the following conditions are met
simultaneously:

1) the Payer's consent to execute Payment transaction
does not contain the exact amount of the Payment
transaction;




3.1.9. Ilopsanok mnoBepHenHsi komrTiB IlmaTHuky 3a
TlnaTizkaumu onepauissMu, iHiniioBaHnMu
OTpumyBauem.

3.1.9.1 IlnarHMK Mae mpaBO Ha BIAMIKOAYBAaHHSI CYMH
BUKOHAHO1 aKIeNTOBaHO1 ITnatixuol omepariii,
iHigifioBanoi OTpuMmyBaueM, 3a YMOBH OJHOYAaCHOTO
BUKOHAHHS TAaKUX YMOB:

1) 3rona IlnaTHrka Ha BUkoHaHHs [LmaTixHOT oneparlii He
MIiCTHTB TOUHOI cymu [lnatixHoi onepauii;

3acrepexxenHs: [lmaTHUK MOTOMKYETHCS, M0 BU3HAYECHUH
NeBHUI BifcOTOK Bix cymu [lmarixkHoi onepamnii y Tapudax
Banky BBakaeTbcs TOUHO BHU3HAYCHOIO CyMOIO IlmaTixkHOT
omepairii, siKa TPOBOJUTHCS 3 METOI0 OIUIATH KOMIiCIHHOT
BuHaropoau baunky.

2) cyma [Inarixnol onepauii mepeBHILye MaKCHMaIbHY
cymy [lnatixHMX onepamiii, BHU3HauYeHy YMOBaMHU
moroBopy Mik Ilmaramkom Ta OTpumyBadem, Mmpo sKi
IInaTHUK THCBEMOBO OBITOMHUB baHK.

3.1.9.2. Ha nucemoBuii 3amutr banky IlnaTtHux
3000B'I3aHUIA TPOTATOM 5 (IM'ATH) pOOOYMX IHIB 3 IHSA
OTPUMAaHHS 3alUTy HA/IaTH B MaNepoBiil a00 eNeKTPOHHIN
(hopmi miATBEpAKECHHS TOTPUMAaHHS YMOB, MepeadaueHnx
m. 3.1.9.1. IIpaBui.

3.1.9.3. Kmient-IInatauk mpotsrom 60 (mectuaecsTn)
KaJICHIAPHUX JHIB TICJsA CHUCAaHHS KOIWNTIB 3 WOTo
paxyHKy, sikuil BiakpuTuid y baHKy, Mae mpaBo mojgaTH
NUCBMOBHH 3alUT 10 baHKy 3 BUMOTror0 BiIIIKOXyBaHHS
cymu IlnatikHoi omepamii, Bu3Hauenoi y m. 3.1.9. (3
niamynkramu) [IpaBu.

3.1.9.4. Taka Bumoca npo ¢iowikooyeannsa cymu
IInamixcnoi onepauii 3rimHO i3 3paskoM (popmoro),
3aTBEP/PKEHOI0 baHKOM BHYTPIIIHIMH — JJOKYMEHTaMH,
Moxke OyTHM ToJaHO Ha mamnepoBoMy Hocii Kitientom-
[InataukoM no BixmineHHs banky, ae o0cCIyroByeThcs
Knienr-IInatHuk i 3aBeleHa Horo crnpasa 3 IOPHUIAYHOTO
opopmiieHHs:  paxyHky (a skmo — Kient-Iliatauk
camo3aifaara ocoba — 3acobamu Cucremu KiieHT-baHK),
AKIO TexHiYHO baHkoMm Oyne HamamToBaHO MOXIIUBICTDH
OTIPAIIOBaHHS TAKUX PO3MOPSKEHb B €JICKTPOHHIN opMi.
Y Bunaaky, skmo mnonaHa Kiientom Bumoea npo
siowkoodysanns cymu Ilnamisxcroi onepayii MicTUTh Oy1Ib-
sSKi TOMUJIKK a00 mojaHa baHky He 3a 3aTBEPIKEHOIO
bankom ¢opmoro, bank mae mpaBo He mpuiiMaTH 10
BUKOHAaHHS TaKy Bumozy npo 6iowkooysanus cymu
IlnamisxcHoi onepayii.

3.1.9.5. bank, 3000B's13aHuil npoTsrom 10 (xmecsTw)
pobounx [1HIB 3 JAHA OTpUMaHHid Bumoru mpo
BiIIKO{yBaHHs cyMu [lnarixkHoi ormeparii BiIIKoayBaTH
Homy cymy [InarixkHoi onepariii 200 HagaTH OOTPYHTOBAHY
BiIMOBY y  BigmkoxyBaHHi. llmatixkHa  omeparis
BiJIIIKOJIOBYETHCS B IOBHOMY 00CS31.

3.1.10. TIlimmuc Kiienta Ha 3asBi-ankeri/KacoBomy
JOKYMEHTI MiJATBEPIUKYIOTh TPO 3rOAy 3 YMOBaMu
HoroBopy npo HamaHHA IUIATDKHUX IOCIYT, OpPO SKi
MOoiH(GOPMOBAHO KitienTa o MIPOBEICHHS
kacoBoi/[lnaTixHol omepaiii Ta € MiACTaBOO IS
npoBefenHs [lnatikuaoi omepamnii. [ligmue Kitienra,
npocraBienuil y Ilnarikuid iHCTpyKWii mpo 3roay 3

Caution: The Payer agrees that a certain percentage of the
Payment transaction amount in the Bank's Tariffs is
considered a precisely defined amount of the Payment
transaction that is executed for the purpose of paying the
Bank's commission fee.

2) the amount of the Payment transaction exceeds the
maximum amount of the Payment transactions
determined by the terms of the agreement between the
Payer and the Recipient, about which the Payer has
notified the Bank in writing.

3.1.9.2. Upon a written request of the Bank, the Payer is
obliged to provide a paper or electronic confirmation of
compliance with the conditions provided for in clause
3.1.9.1 of the Rules within 5 (five) business days from the
date of request receipt.

3.1.9.3. Within 60 (sixty) calendar days after debiting
funds from the account of the Client (Payer)opened in the
Bank, the Client (Payer) has the right to submit a written
request to the Bank with a request for reimbursement of
the amount of the Payment transaction established in
clause 3.1.9. (with subclauses) of the Rules.

3.1.9.4. According to the sample (form) approved by the
Bank's internal documents, the Claim for Reimbursement
of Payment Transaction Amount can be submitted in
paper form by the Client (Payer) to the Bank’s branch
where the Client (Payer) receives services and where the
case on legal registration of the account is opened (and if
the Client (Payer) is a self-employed person — by means
of the Client-Bank System), if technically the Bank has
configured the ability to process such orders in electronic
form. If the Claim for Reimbursement of Payment
Transaction Amount submitted by the Client contains any
errors or is submitted to the Bank in breach of the form
approved by the Bank, the Bank has the right to reject the
Claim for reimbursement of the Payment transaction
amount.

3.1.9.5. Within 10 (ten) business days from the date of
receipt of the Claim for reimbursement of the Payment
transaction amount, the Bank is obliged to reimburse them
for the amount of the Payment transaction or provide them
with a reasonable refusal to reimburse them. The Payment
transaction shall be refunded in full.

3.1.10. The Client's signature on the Application form/Cash
report shall confirm that he agrees with the terms of the
Agreement on provision of payment services, which the
Client was informed about before conducting the
Cash/Payment transaction and is the basis for conducting
the Payment transaction. The Client's signature in the
Payment instruction on consent to the terms of the
Agreement on provision of payment services has the same
power as the signature of the Payer/Initiator/Recipient on
the Payment transaction executed.




ymoBamu JloroBopy mpo HaJaHHSA IUIATDKHUX TOCIYT,
MPUPIBHIOETHCS JI0 nianucy
ITnarauka/lniniatopa/OTpumMyBaya MIPOBECHY
[InatixxHy onepartiro.

npo

3.2. Oco0JHMBOCTI KaCOBHX onepauiii

3.2. Features of cash transactions

3.2.1. bask mpuiiMae 10 BWKOHaHHS/BUKOHye KacoBuit
JIOKYMEHT,  O(OpMJICHHMI  BIAMOBIAHO JO  BHMOT
3aKoHOJABCTBA Ta SIKUH HaIIMNIIOB MPOTATOM
OmnepaniiitHoro wacy y Toil camuii OnepamidiHuii JeHb,
BignoBimHo KacoBuid JOKyMEHT, IO HAMIMIIOB MiCIs
3akiHueHHs OrnepamniiiHoro 4vacy, baHk npuiimMae 10
BUKOHAHHS/BUKOHYE HE Ti3HiIIe HACTYITHOTO
OneparniiHoro JTHS.

3.2.2. Mlpotsarom 5 (n'str) pobOUMX JHIB MicTs 3apaxyBaHHs
Ha paxyHOK baHKy KOIITIB, MOBEpHYTHX HaJaBayeMm
wiaTbkHUX mocayr OTpuMyBayva 3a IJIATIKHOIO OIEpaLli€ro,
CcyMa SIKO1 He BUIIaueHa B TOTIBKOBiH (OpMi uepe3 HesBKY
OtpumyBaua, bank moBunen mnoBimomutn Kitienra-
[InatHMKa ©0PO NOBEPHEHHS TAKUX KOIUTIB LUIAXOM
3nilicHeHHs TenedoHHOro 3BiHKa Ha (DiHaHCOBWIT HOMEp
MoOinpHOTO  Teiedony KirieHra, sKkuii  BU3HAYCHUH
Croponamu y 3asBi-aHkeTi, a00 Ha KOHTaKTHUH HOMeEp
tenedony, BkazaHuii B KacoBomy 1okyMmeHTi, a y pasi, SIKIIo
y Kacosomy mokymenti Kiient-IlnatHuk He 3a3Ha4uuB
KOHTaKTHHH HOMep TenedoHy — Taki KOITH OyAyTh
MOBEpPHYTI HOMy Yy pa3i, SKIIO BiH 3BEpHETHCS 3a iX
MIOBEPHEHHSM («J10 3alUTaHHs»). Take MOBEpHEHHS KOIITIB
«10  3alMUTaHHS» MOXIHUBE MpoTsAromM 3 (TpHOX)
KaJCHAApHUX POKIB 3 JAHA 3apaxyBaHHS Ha paxyHOK baHky
KOILUTIB, [IO IOBEPHYTI HajgaBayeM IUIATDKHUX TOCITYT
OtpumyBaua.

Axmo npotsrom 3 (TppOX) KaJeHOApHUX POKIB 3 JIHS
3apaxyBaHHSI Ha paxyHOK bBaHKy KOWITIB, IO MOBEPHYTI
HajaBavyeM IUaThkHux nociayr OtpumyBada, KiieHT He
3’sIBUBCS 10 baHKy 3a IX OTpUMAaHHSM, CyMa TaKOTO IJIaTexXy
3apaxOBY€ETHCS] HA PaXyHOK 10X0.iB baHKy.

3.2.1. The Bank shall accept for execution/execute a cash
document issued in accordance with the requirements of
the Legislation and received during the Transaction time
on the same Operation day, respectively, the Bank shall
accept for execution/execute a Cash report received after
the end of the Transaction time no later than the next
Operation day.

3.2.2. Within 5 (five) business days after the funds are
returned by the Recipient's payment service provider
according to payment transaction, the amount of which
was not paid in cash due to the Recipient's failure to
appear, the Bank must notify the Client (Payer) of the
refund of such funds by making a telephone call to the
Client determined by the Parties in the Application form,
or to the contact phone number specified in the Cash
report, and if the Client (Payer) did not specify the contact
phone number in the Cash report, such funds will be
returned to him if he applies for their return ("on
demand"). Such return of funds "on demand" is possible
within 3 (three) calendar years from the date of crediting
funds returned by the Recipient's payment service
Provider to the Bank's account.

If, within 3 (three) calendar years from the date of
crediting the funds returned by the Recipient's payment
service Provider to the Bank's account, the Client does not
appear at the Bank for their receipt, the amount of such
payment is credited to the Bank's income account.

3.2.3. The Bank shall form and provide the Client with a
corresponding cash document in paper form for
transactions involving cash withdrawal or cash
acceptance through the Bank's cash desk.




3.2.3. Bank 3a omepamisMd 3 BUAadi TOTIBKH abo
mpuiiMaHHs TOTIBKH 4epe3 kKacy baHky ¢dopmye Ta Hamae
KiieHTy BiANOBIAHWI KacOBHM MTOKYMEHT Y TalepoBiid

hopwmi.

3.3. Oco0auBOCTI 6€3roTIBKOBMX PO3PaxyHKiB

3.3. Features of non-cash payments

3.3.1. bank mpwuiiMae 10 BUKOHAHHS/BHKOHYE [lmatixHy
iHcTpykmito Kiienra, opopmiieHy BiAOBIZHO 10 BUMOT
3aKkoHOIABCTBA Ta sKa HAMIWIIIA MPOTIroM OniepamiiftHoro
yacy y Tod cammii OnepanidHuii J1eHb, BiAMOBIIHO
[InarixkHa 1HCTPYKIS, IO HAMIAIMIIA TICHA 3aKiHYCHHS
OrmepartiiitHoro Jacy, banxk npuitmMae i (o)
BUKOHAHHS/BUKOHYE HE Mi3HiIIe HACTYITHOTO
OnepaniiHoro JgHs.

3.3.2. KiienT Mae nipaBo oopmuta [1aTi>KHY 1HCTPYKITIO
B HalIOHAJAbHIA BalIOTi, 1HO3EMHIM BamoTi abo
0aHKIBCBKMX MeTaJlax B €JEKTPOHHIM abo mnamepoBiit
dbopmi, 3a dopmoro, 3aTBEpKEHIN Ta 3aMpPONOHOBAHIN
barnkom Kiienry. Ilnmatikaa IHCTpYKIisS y TanepoBii
dopmi momaerhcss Kiientom 1o BimmiieHHs baHky.
[TnaTixkHa IHCTPYKLIs y €NEKTPOHHIN (hOpMi 3aIIOBHIOETHCS
Kiieatom y Cuctemi [aTepuer-6ankinry (skmo Kitient-
camo3aitasra ocoba, To y Cucremi Knient-bank).

3.3.3. bank Bukonye I[lnatixHi iHCTPYKIIii BiAMOBIAHO 10O
YeproBOCTi iX HAIXOMKEHHS (KpiM BUIAAKIB, BU3HAUYECHIX
3aKOHOJJABCTBOM) Ta BHKIIOYHO B MEXKaxX 3aJHUIIKY
rpomoBux KomrTiB/baHkiBcbkux MertaniB Ha paxyHKY
Kiienra, SIKILIO 1HIIIE HE BCTaHOBJIEHO
Horosopom/IIpaBunamu ab0 IiHIIUMH JOTOBOpAMH MiX
Krientom Ta bankom.

3.3.1. The Bank shall accept/execute the Client's Payment
instruction issued in accordance with the requirements of
the Legislation and received during the Transaction time
on the same Operation day. Respectively, the Payment
instruction received after the end of the Transaction time
shall be accepted/executed by the Bank no later than the
next Operation day.

3.3.2. The Client has the right to issue Payment
instructions in the national currency, foreign currency or
bank metals in electronic or paper form, in accordance
with the form approved and offered by the Bank to the
Client. The Payment instruction is submitted in paper
form by the Client to the Bank's branch. The Payment
instruction in electronic form is filled in by the Client in
the Internet Banking System (if the Client is a self-
employed person — in the Client-Bank System).

3.3.3. The Bank shall execute Payment instructions in
accordance with the order of their receipt (except in cases
defined by the Legislation) and exclusively within the
limits of the balance of funds/bank metals on the Client's
account, unless otherwise established by the
Agreement/Rules or other agreements between the Client
and the Bank.

4. TIPABA, OBOB’A3KH, BIAINOBIJAJIBHICTD
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES
OF THE PARTIES

4.1. TIPABA KIIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. [octpokoBo po3sipatu JoroBip y cmoci0,
BU3HAYeHUH posminom «16. CTPOK JII JIOTOBOPY,
3MIHA JOI'OBOPY, TAPU®IB TA IIPABUII,
PO3IPBAHHA JJOI'OBOPY» Ilpasui.

4.1.2. OnepxxyBatu Bij baHKy JOBIZIKH PO CTaH paxyHKiB
KitienTa (Ha BUMOTY), 3rigHo mirounx Tapudir banky.
4.1.3. KiienT M™Mae TmpaBO 3pOOWTH 3alOBiJANbHE
po3mopsiKeHHs Ta/abo HaJaTH JOBIpEHICTh TPETii 0cobi
Ha MPaBO KOPUCTYBAHHS paXyHKaMH, BiJIIIOBIHO JI0 BUMOT
3aKOHOIABCTBA.

4.1.4. Y pa3i BUHUKHEHHS CIIPHUX TPaH3aKIii BUMaraTu
Bi baHKky HajgaHHS TMOSCHEHb, SKI MIATBEPDKYIOThH
MPaBWIBHICTh CIHCAaHHS KOWMTIB 3 paxyHKiB KirieHTa,
BIIKpUTHUX Y baHKy.

4.1.5.CamoctiiiHO  po3mopsypKaTHcs —~— KomrTamu  /
bankiBcbkuMu ~MeTtaamMu  Ha  BIACHUX  paxyHKax,
BIIKpUTHX y baHKy, 3 TOTpUMaHHIM BUMOT 3aKOHOJaBCTBA
Ta yMoB [lorosopy.

4.1.1. To prematurely terminate the Agreement in the
manner specified in Section "16. TERMS OF THE
AGREEMENT. CHANGE OF THE AGREEMENT,
TARIFFS AND RULES. TERMINATION" of the Rules.
4.1.2. To obtain a certificate of the status of the Client’s
accounts (on demand) from the Bank, in accordance with
the current Bank’s Tariffs.

4.1.3. To make a testamentary order and/or to give power
of attorney to a third person for the right to use accounts
in accordance with the requirements of the Legislation.
4.1.4. In case of controversial transactions, to demand
from the Bank to provide explanations that confirm the
correctness of the write-off of funds from the Client's
accounts opened with the Bank.

4.1.5. To manage funds/ Precious metals on his own
accounts opened in the Bank and comply with the
requirements of the Legislation and the terms of the
Agreement.

4.1.6. Tumni mpaBa, mepenbaueni Jlorosopom Tta | 4.1.6. Other rights stipulated by the Agreement and the
3aKOHOJABCTBOM. Legislation.
4.2. OBOB’S13KH KJIIEHTA 4.2. OBLIGATIONS OF THE CLIENT

4.2.1. JIns BiZKpHUTTS paxyHKiB HaJaTu baHKy JOKyMEHTH,
BU3HA4YEH1 3aKOHOIaBCTBOM.

4.2.2. KuieHT 3000B’s3aHMI BHMKOHYBaTH BHMOTHU
3aKoHOJ]aBCTBA Ta HOPMATHBHO-TIpaBOoBHX akTiB HBY,
JIOTPUMYBAaTHCS TPHUHIMIIB OpraHizaiii TOTiBKOBHUX Ta

4.2.1. To open accounts, provide the Bank with the
documents specified by the Legislation.

4.2.2. The Client is obliged to comply with the
requirements of the Legislation and regulatory legal acts
of the NBU, adhere to the principles of the organization




0E3roTiBKOBUX pO3paxyHKiB, ix ¢opMm, CTaHIApTiB
JOKYMEHTIB 1 JOKyMEHTOOOIry, 10 BHUKOPHCTOBYIOTHCS
bankowm mijx yac BUkoHaHHS yMOB J[oroBOpY.

4.2.3. He BHUKOPWUCTOBYBaTH paxyHOK JUIsI 3AIHCHEHHS
miAnpueMHHALBKOT  AismbHOCTI  (kpim  KiienriB, siki €
(Hi3MYHOI0 0COOOIO-TIANPUEMIIEM 1 BIIKPHIU PaxXyHOK 3
PEXUMOM Cy0’€KTa TOCTIOAAPIOBAHH).

4.2.4. OmnauyBatu nocinyru banky srimno 3 Tapudamm
banky.

4.2.5. lloBigommsatn bank mpo Bci 3MiHM y MOKYMEHTax
ta/abo iudopmarii (imeHTHdiKamiiHI mgaHi, (aKTHIHOL
aapecu  TpoXXkWBaHHS  (abo  Micue — THMYacOBOTO
niepeOyBaHHA Ha TepUTOpil YKpaiHu (s HEpe3UIESHTIB),
azpecu peecTparii, y pa3i 3MiHH BuAy (CyTi, 3MICTy)
IisutbHOCTI, (DiHAHCOBOIO CTaHy, KOHTAaKTHI PEKBI3UTH
To1Io (Hazam — 3MiHa OCOOMCTHX JaHUX), IKi Oy paHimie
HazaHi KiieHTOM 3 METOI0 BCTaHOBJIGHHS [IITOBHX
BiTHOCHH 3 baHKOM, y MopsIKy Ta o0csirax, nepeadaueHux
3aKOHOJABCTBOM Ta  BHYTPIIIHIMH  HOPMaTUBHUMH
JOKyMEHTaMHU banky 3 MTUTaHb BIJIKPHUTTS
(oOciyroBYBaHHSI) paxyHKiB, 3amOOiraHHA Ta MPOTHIII
Jieraizarii (BiIMHBaHHIO) JTIOXO/IIB, OTPUMaHUX
3JI0YMHHUM IUIIXOM IpOTsAroM 10-TH KaJeHIapHUX JHIB 3
JATH HACTaHHS BIiNMOBIAHHUX 3MiH, SKIIO iHIIUN CTPOK HE
BCTaHOBJIEHO 3aKOHO/IaBCTBOM.

VY Bumanky HeHanmanHs Kiientom iHdopmarii g0 baHky
mpo 3MiHy OCOOHMCTHX HaHWX Y BHWINEBKAa3aHHUX CTPOK,
bank, y Bumaaky HampaBieHHs KiieHTy OHCEMOBHX
MOBiJOMJIEHb (JIUCTIB, BHMOT TOIIO) 3a JOIOMOTOI0
MIOIIITOBOTO 3B’S3KY 3a aapecoro, mo Kiient Hanas B baHk,
BB@KAETHCS TAKUM, [0 HAJIC)KHUM UYHHOM HAlpaBUB
[Torigomienns, a KilieHT BBa)Xa€eThCS TaKUM, 1[0 OTPUMAB
take IloBimomueHHs. Bynb-saki nperensii Kmienrta oo
HEOTPHMAaHHS/HECBOEYAaCHOTO OTpUMaHHs [loBigomileHHS
bank He npuiimMae 3a ymoBH He HajaHHst baHky iHpopmanii
moa0 3MIiHM OCOOMCTHX JaHMX mnpotsroM  10-Tu
KaJCHAAPHUX JHIB 3 MOMEHTY 3MiHH OCOOMCTHX JaHUX.
4.2.6. Y BUMaaKy 3MiHU BJIACHOTO TPi3BHIA YW/Ta IMEHI,
yn/Ta mo-0atbkoBi (Hamami — «[IIb») B Tepmin 10-tm
KaJICHIApHUX JHIB 3 MOMEHTY BHIa4i YIIOBHOBaXCHUMU
JIep’)KaBHUMH OpraHaMy JOKYMEHTIB, IO CBig4aTh Mpo
aminy IIIb Kiienra (mamanmi — «/lokymentu») Hajgatu
banky komii /IokymMeHTiB.

4.2.7. Sxmo y nokymeHtH Ta/abo iHdopmarir, mo Oyna
pawninre noxana Kimienrom no banky i mpoBecHHS HOTO
ineHTH(dikaii 1 BHUBYEHHS, BHOCHJIMCH OYIb-sIKI 3MiHU
Ta/a00 BOHY BTPATHIIM YHHHICTh UM BH3HAHI HE J[IHCHUMH,
Ta/ab0 cTpoK iX Ail 3akiHYMBCS, B TakOMY BUNaaky Kiient
3000B’s13aHUN HaJIaTH HOBI JJOKYMEHTH /10 baHky B TepMiH
10-Tu KaNeHJApHUX JTHIB MiCIIs BHECCHHS TaKUX 3MiH.
4.2.8. HanaBatn Ha mepury BUMOry baHKy IOKyMeHTH
Ta/ab0 BIIOMOCTI, HEOOXimHi I 3OIHCHEHHS baHkoM
POLIEAYP ineHTudikamii Kiienra Ta/abo
BUTO/I00ZIEP)KYBayiB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCIi
YTOYHEHHs iHGopMalii moao igeHTudikamii, OLIHKH
¢inancoBoro crany Kiienra Ta/abo  (inaHcoBOro
MOHITOPHHTY HOro omnepariii B mporeci 00CIyroByBaHHSI.
Indopmariisi Ta/abo NOKYMEHTH MawTh OyTH HajgaHi

of cash and cashless settlements, their forms, standards of
documents and documents used by the Bank when the
terms of the Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except
for Clients who are sole proprietors and have opened an
account with the regime of the entity).

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2.5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address,
addresses of residence (or place of temporary stay on the
territory of Ukraine (for non-residents), registration
addresses, in case of changing the type (essence, content)
of activities, financial condition, contact details, etc.) that
were previously provided by the Client to establish
business relations with the Bank, in the order and amounts
provided for the Legislation and internal normative
documents of the Bank on issues of opening (servicing)
accounts, prevention and counteraction to legalization
(laundering) of proceeds from crime within 10 days from
the date of onset appropriate changes, if another term is
not established by the Legislation.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written Notifications (letters, demands, etc.)
are sent to the Client by post to the address provided by
the Client to the Bank, that the Bank has given the
Notification in a proper manner and the Client has
received such Natification. The Bank shall not accept any
Client’s claims in respect of non-delivery/late delivery of
the Notification if the Bank fails to receive information
about the Changes in personal data within 10 calendar
days from such Change.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter — the Full name) in the
term of 10 days from the moment of issuance of
documents by the authorized state bodies attesting to
change of the Client's name (hereinafter — the Documents)
to provide the Bank with a copy of the Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or
they have become invalid or invalidated, and/or the term
of their validity has expired, in this case the Client is
obliged to submit new documents to the Bank in the term
of 10 days after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial
condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 10 banking days
from the date of receipt of the written request of the Bank.
4.2.9. In case of change of the Client's Authorized
representative or cancellation of the power of attorney,
immediately (on the same Business day) to notify the




npotaroM 10-Th OGaHKIBCHKMX IHIB 3 JIaTH OTPUMAaHHS
NUCBMOBOI BUMOTH baHky.

4.29. V pa3i 3amiau JloBipeHoi ocobu Kienta a6o
CKaCyBaHHS JIOBIPEHOCTI, HeTaitHO (B Toi camuii PoOounit
JI€Hb) CIOBICTUTH Tpo Le baHk HIIsXoM BiAmpaBieHHS
MUCBMOBOTO IOBiIOMJICHHSI Ta/abo 3’siBuUTHCSA 10 baHky
JUTSE 3IIACHEHHS il 010 CKaCyBaHHS AOBIPEHOCTI. Y pasi
HECBOEYACHOTO MOBiMOMJIEHHST banky mpo 3amiHy
Josipenoi ocoou Kiienra, bank He Hece BiAMOBITAIbHOCTI
3a HaBMUCHI (mmaxpaiiceki) aii JosipeHoi ocobu Kiienra,
SK1 CIIPUYUHWIA HaHeCeHHs 30uTKiB KirieHTy.

4.2.10. KnieHT 3000B’s3y€ThCSl PETYISAPHO, ajie He piaiie
OJTHOTO pa3y B MicsIls 3axoanTu Ha Odimiitanii caliT banky
a0o BiaBimyBaTH baHK 3 METOIO IEPETIAAY MOKITUBUX 3MiH
y HoroBopi, I[IpaBunax, Tapudax banky. Ilignucanasm
3asiBu-ankeTH, KimieHT miaATBEpKYE, IO BiH 03HAHOMHUBCS
Ta TIOTO/DKYETHCA 13 TPOIEAYPOI0 BHECEHHS 3MIiH [0
BUILICTIEPEPAXOBAHUX JTOKYMEHTIB. Y BHIIQJIKy HE3TOIH i3
3anmpornoHoBaHMMU bankoMm 3miHamu 10 [orosopy,
IIpaBun Ta/abo Tapudi banky, Kiienr mae mpaBo
posipBarn  JloroBip 'y moOpsmKy, TepeadadeHOMY
JoroBopoM 3 OIHOYACHUM BUKOHaHHSIM boproBux
3000B’s13aHb 32 JloroBopoMm.

4.2.11. 3aByacHo, He mi3HilIe HIK 3a 2 baHkiBCbKi AHI 10
JaTH OTPUMAaHHS TPOIIOBHX KOINTIB TOTiBKOIO, HAa/laBaTH
baHky 3asBy Ha OTpUMaHHS TOTIBKOBHX KOIITIB 3 Kach
banky, SKII0O CcyMa TOTIBKOBMX KOINTIB IIEPEBUIIYE
50 000,00 rpuBeHp abo ekBiBaJeHT W€l cyMu y iHIIIN
BaJIOTI BIAMOBIAHO 10 OQIIIHOrO OOMIHHOIO KypCy
TPHBHI JI0 IHO3EMHHX BaJIOT, BCTaHOBJIeHOTO HBY.

4.2.12. Y Bumaaxy 3IiHCHEHHS TMOMHJIKOBOI, HEHAICKHOI
abo meakuenroBanoi Ilmarixkuoi onepamii, KiieHnT
3000B’s13aHui iHiNioBaTy [lnatixHy onepaliito Ha KOPUCTb
banky Ha exBiBaJIeHTy CyMy KOIUTiB, 3apaxoBaHy HOMY
BHACJIIZIOK TTOMMJIKOBOI, HEHAJIE)KHOI ab00 HeaKIenTOBaHOI
[TnarixxHoi  omeparllii, B MOPSIAKY, MepeadaYeHOMY
3akonomaBctBoM. Ilpu mpomy, KiieHT 3000B’s3aHuUi
HETaiHO MOBIIOMUTH baHK Mpo MOMUIIKOBHIA, HEHATISKHUI
abo HeakIeNnTOBaHUH NepeKa3 KOIITiB Ha paxyHok KiieHTta
Ta MOBepHYTH Taki komth banky. VY pasi skumo KimieHT
CaMOCTIHHO HE TOBEpHYB baHKy CyMy IOMHJIKOBOI,
HEeHaJeXHOi abo HeaknenToBaHoi [lnarixkuoi omepanii,
3apaxoBaHy Ha paxyHok Kiienta, KiienT 1ium Hajae banky
sropy/mopy4ae  3miiicautd  JleObeTyBaHHA ~— paxyHKY
([loroBipHe crivcaHHsI) B CyMi TOMUJIKOBOT, HEHAIIEKHOT 200
HEaKIENTOBAaHOI IJIATKHOI oreparlii, 3apaxoBaHoi Ha HOTo
PaxyHOK, a TaKOX CyMy HEYCTOWKH (TIe€Hi) 32 HecBO€YacHe
NOBEPHEHHS CyMH  [OMWJIKOBOi, HEHaJexHoi abo
HEaKIeNTOBaHOI IUIATDKHOI omeparii (y BHUMaaky il
HapaxyBaHHS), B MOPSAAKY Ta Yy croci0 mependaueHoMy
[IpaBunamu.

4.2.13. Inmi o06oB’s3ku, mependaveni JloroBopowm,
[IpaBuiamu, 3aKOHOJABCTBOM, Y TOMY YHCIIi HOPMATHBHO-
npaBoBuMu aktamu HBY.

Bank about this by sending a written message and/or
appear at the Bank to take actions regarding the
cancellation of the power of attorney. In case of late
notification of the Bank about the change of the Client's
Authorized representative, the Bank is not responsible for
intentional (fraudulent) actions of the Client's Authorized
representative, which caused losses to the Client.

4.2.10. The Client shall undertake to visit the official site
of the Bank on a regular basis at least monthly or visit the
Bank to review potential changes in the Agreement ,
Rules, and the Bank’s Tariffs . By signing the Application
form the Client acknowledges that he has studied and
agrees with the procedure of changes in the above
documents. If the Client disagrees with changes in the
Agreement, Rules and/or Bank’s Tariffs offered by the
Bank, the Client shall have the right to terminate the
Agreement as stipulated by the Agreement and fulfil Debt
obligations hereunder.

4.2.11.Timely, not later than 2 banking days before the
date of cash withdrawal, submit to the Bank application
for cash withdrawal if the amount of cash withdrawal
exceeds UAH 50,000.00 or equivalent of the amount in
other currencies according to the official exchange rate of
the NBU effective on the date of the application.

4.2.12. In the case of an erroneous, improper or
unaccepted Payment transaction, the Client is obliged to
initiate a Payment transaction in favour of the Bank in the
amount equivalent to the amount of funds credited to him
as a result of the erroneous, improper or unaccepted
Payment transaction, in the manner prescribed by the
Legislation. At the same time, the Client is obliged to
immediately notify the Bank of an erroneous, improper or
unaccepted transfer of funds to the Client's account and
return such funds to the Bank. In the event that the Client
has not independently returned to the Bank the amount of
the erroneous, improper or unaccepted Payment
transaction credited to the Client's account, the Client
hereby gives consent/instructs the Bank to Direct debit
transfer in the amount of the erroneous, improper or
unaccepted payment transaction credited to his account ,
as well as the amount of a penalty for late return of the
amount of an erroneous, improper or unaccepted payment
transaction (in case of its accrual), in the manner and in
the order prescribed by the Rules.4.2.13. Other
obligations stipulated by the Agreement, the Rules, the
Legislation, including normative legal acts of the NBU.

4.3. IPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBo€uacHO OTPUMYBATH BHHAroOpoJy 32 HaJaHHS
bankiBcpkux mocnyr Kiienty, 3rigno 3 JloroBopom Ta
Tapudamu banky.

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and the Bank’s Tariffs.




4.3.2. 3mintoBatn ymoBu JloroBopy, Tapudu banky,
[IpaBuia, 3a yMOBH monepegHbpOro mnosifzomiuenns Kiienra
PO Taki 3MiHH y TOPSAIKY, BU3HaAUeHOMY JloroBOpOM Ta
IIpaBunamu.

4.3.3. bank mae mpaBo 3aiiicHioBatH [IpumMycoe cicanns
ta JloroBipHe chucaHHS KOWTIB 3 paxyHKiB KiieHTa,
BIIKpUTHX y baHkKy, y Bumaakax, mnepeadoadeHmnx
3akoHOJaBCcTBOM Ta posfinom S [Ipasu.

4.3.4. Y pasi opopmnenns Kiienrom KacoBux T0KyMeHTIB
3 IOpYIIEHHSM BHMOI 3aKOHOJABCTBAa, HOPMATHUBHO -
nmpaBoBuX akTiB HamioHamsHOTOo Oanky Ykpainu Ta/abo
BHYTpilIHiX npaBun banky, bank mMae mpaBo BiIMOBHUTH Y
3mificHeHHi I ImaTi>kHUX omepaliiif MOTHBOBAHO. 3a BIIACHUM
OaxxanHsM bank Moxke ohopMHTy THCHMOBY BiIMOBY 3
MOCWJIaHHSIM Ha IMiZCTaBH, epeadadeHi 3aKOHOJaBCTBOM.
4.3.5. Ilporsirom ctpoky nii JloroBopy bank mae mpaso
MpUiiMaTH BUKOHAHHSA OOproBux 3000B’s3aHb KirieHTa
nepen baHkoM BiJ TpeTho1 0co0U 3a OyAb-IKHM YKJIQJICHUM
Mix KiieHTtom Ta baHKOM JIOTOBOpOM 1 MiANMHCAaHHSIM
Horosopy/3asBu-ankern/3assu KiieHT mae baHky cBoro
3rofy Ha Le€.

4.3.6. Yknagenuam JloroBopy CTOpPOHH IOTOMKYIOTHCH,
mo y pa3i kymiBmi baHkoM 0€3roTiBKOBOi iHO3EMHOI
BaJIOTH 3a Aopy4deHHsM KiienTta, bank HapaxoByBaTtmMme,
yTpUMyBaTUMEe Ta CIUIauyBaTUMe CyMy 300py Ha
000B’s13K0OBE ZiepKaBHE MEHCiiTHe CTpaXyBaHHs BiJ] iMEHi Ta
3a paxyHok KitienTa y cymi, Bu3HaueHiil 3aKOHOJaBCTBOM.
4.3.7. bank Mae mpaBoO BIICTYNHTH MpaBa / 3aMiHUTH
KpenuTopa y 3000B’s3anHHi  3a  JloroBopom  6e3
HeoOXimHocTi oTpuManHs 3roau KiieHra.

43.8. bamk Mae mpaBo Ha MTiACTaBi BiONOBITHUX
JOKYMEHTIB ~Ta B TOPSIKY, BCTaHOBIICHOMY
3aKOHOJ]ABCTBOM Ta BHYTPIIIHIME Tpolieaypamu baHky,
3YNHMHSATH BUAATKOBI onepalii 3a paxynkom Kirienra, oo
SKOro € ImyOjiuHe OOTSKEHHS pPyXOMOro MakiHa Ta
BIJTHOBJIFOBAaTH BHJATKOBI orlepaiii 3a paxyHKOM Yy
BUIIAJIKy, BU3HAYEHOMY 3aKOHOJABCTBOM.

4.3.9. Hapcunatu KiieHty pexiamHy iHQOpMAIio Bix
banky y BUTIISII JTHCTIB, SMS-TIOB1IOMIICHD Ta iH.

4.3.10. V Bumaaky nopyumeHHs/HeBUKOHAHHS KiieHToM
BUMOT' 3aKOHOJABCTBA 3 MHUTaHb 3arl00iraHHs Ta MPOTHIIT
Jreramsarnii (BIIMHBaHHIO) JIOXOJIIB, oJlepKaHNX
37I0YMHHUM IIUIIXOM, B OJHOCTOPOHHBOMY TOPSKY
BiIMOBHTH B 00CITyroByBaHHI KitieHTa.

4.3.11. bank mae npaBo BigMoBuTH KitieHTy y 37iliCHEHHI
TUTATEXIB, AKIIO (hiHAHCOBA OTepallist Oyie MiCTHTH O3HAKU
TaKoi, IO 3riHO 3 BUMOraMH 3aKOHOJABCTBA IiJyIATae
(hiHaHCOBOMY MOHITOPHHTY.

4.3.12. 3niiicHioBaTH, O0€3 MOMEPEIHBOrO ITOBIIOMIICHHS Ta
srogu Kiienta (oOTO3HOMKH 1 Bieo CIOCTEpEXEHHS Y
BignieHHsx baHky, a Takox QikcyBaHHS Oyab-sIKMX
KOHTaKTIiB 3 KitieHTOM, B TOMY 4MCIi (ajie HE BHKJIFOUHO)
Oynp-sikux — TeneoHHUX TieperoBopiB 3 KirieHTom
(30okpema, meperoBopu chiBpoOiTHHKiIB banky, B T. 4.
oreparopiB  JloBimkoBoro ueHTpy, Ta Kiienra) Ha
MarHiTHOMY Ta/ab0 eJeKTpOHHOMY Hocii, 30epiratu Ta
BUKOPUCTOBYBaTH  Taki  (Qotorpadii, aymio- Ta
BiJleOMAaTepialii B sIKOCTI JOKa3iB.

4.3.2. Modify the terms of the Agreement, the Bank’s
Tariffs, Rules, subject to prior notification of the Client
about such changes in the manner prescribed by the
Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory
and direct debit transfer of funds from Client's accounts
opened with the Bank in cases stipulated by the
Legislation of Ukraine and Section 5 of the Rules.

4.3.4. In case of execution by the Client of Cash
documents in violation of the requirements of the
Legislation , normative legal acts of the National Bank of
Ukraine and/or internal rules of the Bank, the Bank has
the right to refuse to execute Payment transactions on a
motivated basis. At its own discretion, the Bank may issue
a written waiver with reference to the grounds provided
by the Legislation.

4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfilment of the Client's debt
obligations to the Bank from a third person by any
agreement concluded between the Client and the Bank
and signing the Agreement/Application Form/Application
Client gives the Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the
Bank of non-cash foreign currency on behalf of the Client,
the Bank will calculate, maintain and pay the amount of
the mandatory state pension insurance fee on behalf and
at the expense of the Client in the amount determined by
the Legislation.

4.3.7. The Bank has the right to withdraw the right/to
replace the creditor in the obligation under the Agreement
without the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure
established by the legislation and internal procedures of
the Bank, to stop the expense transactions on the account
of the Client in respect of which there is a public
encumbrance of the movable property, in the amount of
such encumbrance, and to restore the expense operations
on the account in the event specified by the Law of
Ukraine On Payment Systems and Transfer of Funds in
Ukraine.

4.3.9. To send to the Client advertising information from
the Bank in the form of letters, SMS-messages, etc.
4.3.10. In case of violation/non-fulfilment by the Client of
the requirements of the current Legislation on prevention
and counteraction to legalization (laundering) of proceeds
from crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse to make payments
for the Client if the financial transaction will contain signs
that are subject to financial monitoring in accordance with
the requirements of the Legislation.

4.3.12. Carry out, without prior notification and consent
of the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations
of Bank employees, incl. (including the operators of the
Help Centre and the Client) on magnetic and/or electronic




4.3.13. bank mae npaBo BiamMoBuTH KiieHTY B yKiIaaeHHi
JloroBopy Ta/abo posipBaHHiI JloroBopy, 3ajdHINAOYM 3a
c00010 MpaBO HE KOMEHTYBATH CBOTO PIIICHHS.

4.3.14. 3miiicHIOBaTH KOHTPOJH 3a OaHKIBCHKHMH
omepariissmu KirieHTa, 30KpeMa BiANOBIAHO 10 yMOB II.
«2.13. KOHTPOJIb 3 BOKY BAHKY 3A
BAHKIBCbKUMU OIIEPALIISIMU» IlpaBun, 3 meroro
3MIMCHEHHS BAIOTHOTO Harisnay Ta/abo QiHaHCOBOTO
MOHITOPHHTY, Ta/ab0 3 METOI KOHTPOIIO PEKUMIB
paxyHKy, 110 BU3HaUY€HI HOPMAaTHBHO-IIPABOBUMH aKTaMU
HBY ta 3akoHOmaBCTBOM.

4.3.15. 3 wMeror0 3amo0iraHHs HECAHKIIOHOBAaHOMY
BUKOPHCTAaHHIO KOIITIB Ha OyIb-IKuX paxyHkax KiieHra,
BimkpuTHX y banky Ta/abo momepemKkeHHs IMOB’S3aHUX 3
muM  30uTkiB  Kiienta, baHk Mae mpaBo MpoBOOUTH
OJIOKyBaHHS paxyHKiB Ta/ab0 OJIOKyBaTH MPOBEICHHS
JIeSTKHX oriepartiii 6e3 monepemkenHs KitieHTa y HacTyImTHIX
BUTIAJIKAX:

4.3.15.1. 3a omepauisiMH, sKi MPOBOIATHCS HA TEPUTOPIl
KpaiH, IO 3a OMepaTHBHOIO iHpopmaricro baHky MaroTh
i BUIICHUH PIBEHb PH3UKY;

43.152. y pa3i mnopymenHs KiieHTOM MON0XKEHb
Horosopy Ta IlpaBun 10 NOBHOTO BPETYIIOBaHHS CHIPHUX
[IUTaHb;

4.3.15.3. 3 MeTol0 TMOMNEpeIKEHHS YU TNPUIHHEHHS
MOJIMBUX HE3aKOHHUX YU HEITOrODKEHUX 3 baHkoM il 3
BUKOPHCTaHHSIM PaxyHKY (TOOTO 3a HasIBHOCTI Mi03pH IIPO
maxpaiicteo). [Ipu ibomy baHk He Hece BiAMOBIAATBLHOCTI
3a MO>KJIMIBI TIPSIMi UM OITOCEPEIKOBaH1 30UTKH, SIKi MOKYTh
Oyru moHeceHi KitieHTOM B pe3yiabTaTi TakuX [ii.
Bonnouac bank mae mpaBo HagaBaTH iHpOpPMAIIiFO PO Taki
BUTIAJIKM TIPABOOXOPOHHUM OpTaHaM.

43.154. y pa3i HeBukoHaHHs KiieHTOM  yMOB
Horosopy/IIpaBun/Tapudis banky/Bumor 3akoHOJaBCTBA;
4.3.155. y pasi, skmo banky cramo BigomMo mpo
NPUIMHEHHS TPYAOBUX NpaBoBiHOCHH MiX KiieHTOM Ta
Opranizauiero (y Tomy uucii 3 bankom), B ToMy uuncii 3a
HasIBHOCTI HENOTramieHux OOproBux 3000B’A3aHb Hepen
Opranizaniero Ta/adbo bankowM;

4.3.15.6. y pasi, saxmo baHky cTano BiZoMO Mpo CMEpPTh
KiienTa (HagxomkeHHi 10 baHKy 3amuTy HOTapiyca, KOIIii
CBIZIONTBA MPO CMEPTH a00 PillICHHS CY,Ty PO OTOJIOMICHHS
MTOMEPJIUM TOIIIO);

4.3.15.6. y pasi IOCTPOKOBOTO pO3ipBaHHS/TIPUTTHHEHHS
Horosopy 3 iHimiatueu banky;

4.3.15.7. 'y pa3i HasgBHOCTI MPOCTPOUYCHHX OOPTOBUX
3000B’s3aHp Kiienta mnepen bankom 3a KpeauTHUMH
JOroBOpaMHM 10 MOMEHTy morameHHs Kiientom
3a00pProBaHOCTI B YaCTUHI NMPOCTPOUYCHOTO IJIATEXKY YH B
CyMi Bci€l 3a00proBaHOCTi 3a KpeAUTHUM J1oroBopoM (bank
BU3HAYAE CAMOCTIIHO);

4.3.15.8. y IHIIMX BHUMAIKax, 3 METOK 3amo0IraHHs
MopyIIeHHs 3aKOHOJaBCTBA.

4.3.16. Ilporsrom nii KapaHTHHY, BOEHHOIO 4H
HA/I3BUYAHOTO CTaHy, BCTAHOBICHHX 3aKOHOJABCTBOM,
bank Mae 1npaBo CaMOCTIHHO BBOJUTH THMYACOBI
oOmesxeHHs ayist KimienTa/TpeTix ocib i3 BHECEHHS TOTiBKU

media, to store and use such photographs, audio and video
materials as evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its
decision.

4.3.14. Control the Client’s banking operations, in
particular in accordance with the conditions of paragraph
"2.13. CONTROL OVER BANKING OPERATIONS
BY THE BANK» OF THE Rules to carry out foreign
exchange supervision and/or financial monitoring, and/or
control the account patterns determined by laws and
regulations of the NBU and the Legislation.

4.3.15. To prevent unauthorized use of funds on any
Client's accounts opened with the Bank and / or to prevent
related losses of the Client, the Bank has the right to block
accounts and / or block certain transactions without
notifying the Client in the following cases:

4.3.15.1. for operations conducted on the territory of
countries that, according to the Bank's operational
information, have an increased level of risk;

4.3.15.2. in case of violation by the Client of the
provisions of the Agreement and the Rules until full
settlement of disputes;

4.3.15.3. in order to prevent or stop possible illegal or
uncoordinated actions with the Bank using the account
(i.e. in case of suspicion of fraud). In this case, the Bank
shall not be liable for possible direct or indirect damages
that may be incurred by the Client as a result of such
actions. At the same time, the Bank has the right to
provide information on such cases to law enforcement
agencies.

4.3.15.4. in case of non-fulfillment by the Client of the
terms of the Agreement / Rules / Bank’s Tariffs
/requirements of the Legislation;

4.3.15.5. if the Bank became aware of the termination of
employment between the Client and the Organization
(including with the Bank), including in the presence of
outstanding debts to the Organization and / or the Bank;
4.3.15.6. in case the Bank became aware of the Client's
death (receipt by the Bank of a notary's request, a copy of
the death certificate or a court decision declaring him
dead, etc.);

4.3.15.7. in case of early termination / termination of the
Agreement at the initiative of the Bank;

4.3.15.8. in case of overdue debt obligations of the Client
to the Bank under credit agreements until the Client
repays the debt in part of the overdue payment or in the
amount of all debt under the loan agreement (the Bank
determines independently);

4.3.15.9. in other cases, in order to prevent violations of
the Legislation.

4.3.16. During the quarantine, martial law or state of
emergency established by law, the Bank has the right to
impose temporary restrictions on the Client / third parties
to deposit cash for crediting foreign and / or national
currency to the Client's accounts opened with the Bank.




JUTS 3apaxyBaHHS 1HO3eMHOI Ta/a00 HaIlOHAJIBLHOI BaIIOTH
Ha paxyHku KimieHra, Binkputux y banky.

4.3.17. bank Mae mpaBo MOBEpHYTH NomaHy KiienToMm
[Inarixny iHcTpyKIito/KacoBuii mokyMeHT 6e3 BUKOHAHHS
AKIIO:

- HEMa€ CYNpPOBiIHUX JOKYMEHTIB, HAIaHHS SIKMX Pa3oM i3
[InarixxHOTO iHcTpyKIiero/KacoBum JTOKYMEHTOM
nepeaoaueHo 3aKOHOIaBCTBOM, a00 3aKiHYMBCS CTPOK il
[UX CYNPOBIIHUX JOKYMEHTiB; 00

- Ilnmarixna i"cTpykmist/KacoBmii gokymeHT Ta/abo
CYTIPOBiJIHI TOKYMEHTH 0 HUX 0(OPMIICHI 13 MOPYIIEHHIM
3aKOHOJAaBCTBA, B TOMY 4YHCII HOPMAaTHBHO-IIPABOBUX
aktiB HBY, Ta/abo BHyTpimHIX mpaBui (IOKyMEHTIB)
banky, abo

- IInatixna iHcTpykuist/KacoBuil JOKYMEHT HE MOXYTb
OyTH BHKOHaHI y 3B’A3KYy i3 HEJOCTAaTHICTIO 3aJIUIIKY
komTiB Ha [lorounomy Paxynky Kiienra;

- 3 IHIIKX IiJCTaB, BU3HAYEHNX 3aKOHOJABCTBOM.

4.3.18. bank Mae paBo npoBoaAnTH JleOeTyBaHHS paXyHKY
(oroBipHe cricaHHS) y OPSIIKY Ta y CIIOCIO BU3HAYCHUN
Horosopom/IIpaBunamu Ta/ab0 3aKOHOIABCTBOM.

4.3.19. Inwmi npaga, nependaueHi Jlorosopom, [Ipapunamu,
3aKOHOJABCTBOM, Y TOMY YHMCIIi HOPMAaTHBHO-TIPAaBOBHUMHU
akramu HBY.

4.3.17. The Bank has the right to return the Payment
instruction/Cash report submitted by the Client without
execution if:

- there are no accompanying documents, the provision of
which together with the Payment instruction/Cash report
is provided by the Legislation, or the validity of these
accompanying documents has expired; or

- Payment instruction/Cash report is issued in violation of
the Legislation, including regulations of the NBU, and /
or internal rules (documents) of the Bank, or

- the Payment instruction/Cash report cannot be executed
due to insufficient balance on the Client's Current
Account.

- other conditions determined by the Legislation.

4.3.18. The Bank has the right to Direct debit transfer in
the manner and order determined by the Agreement/Rules
and/or the Legislation.

4.3.19. Other rights stipulated by the Agreement, the
Rules, the Legislation , including normative legal acts of
the NBU.

4.4. OGOB’AA3KU BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s3aHuii Ha BUMory Kitienta BumaBatu
KiieaTy BUIHCKY 3 TOTOYHOTO 4YH/Ta BKJIATHOTO
paxynky/iB Kmienta. Bumada Bumucku uwm/ta myOmikaTy
BUIIMCKH 3[IMCHIOETBCS 32 OKpeMHUM 3amuToMm Kiienra —
srigno girounx Tapudis banky.

4.4.2. He posroyonryBaTty TpeTiM ocobam iHpopMaIliro mpo
KitienTa, sika ckiagae OaHKIBCbKY TAEMHHIIO, 38 BUHSITKOM
BUTIAJIKIB TepefaHHs Takoi iHdopMmaiii B mopsuky Ta B
00’eMi, BU3HaUEHNX 3aKOHOJIABCTBOM Ta/a00 JloroBopom,
IIpaBunamu.

4.43. V Bumaakax, ski nepeadadeHi 3aKOHOJIABCTBOM,
npotsirom  aii  JloroBopy, bank BukoHye ¢yHKIIT
NOJATKOBOIO areHTa Ta 3000B'sI3aHUN HapaxoBYBaTH,
YTPUMYBATH Ta CILIA4yBaTH CYMH IIOJIaTKiB Ta 300piB 110
OrO/IKETy 3a paxyHOK IulaTHUKa noaatky (KiienTa).

4.4.4. Iami o06oB’s3ku, mependaveHi JloroBopowm,
[IpaBuiamu, 3aKOHOJABCTBOM, Y TOMY YHCIIi HOPMAaTHBHO-
npaBoBuMu akramu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to
issue a statement to the Client on the flow of funds in the
current and/or deposit account of the Client. Issuance of a
statement or/ and a duplicate of an extract is carried out at
a separate request of the Client — in accordance with the
current Tariffs of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of
transfer of such information in the order and in the amount
determined by the current legislation of Ukraine and/or
the Agreement, the Rules.

4.4.3. In cases stipulated by Law the Bank shall act as a
tax agent and shall be obliged to accrue, withhold and pay
taxes and levies to the budget at the taxpayer’s (Client’s)
expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the Legislation , including normative legal acts of
the NBU.

4.5. BIAITOBIJAJIBHICTD KJI€EHTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KitieHT Hece BiANOBINANBHICTh 32 BUKOHAHHS YMOB
Horosopy, IIpasui, Tapudis banky BiAmoBiHO 10 BUMOT
3aKOHO/IaBCTBAa YKpaiHu Ta ymoB [loroBopy Ta IIpasui.
4.5.2. KiiedT Hece BIiANOBIZAJILHICTH 3a BIiAIIOBIAHICTH
iH(popMaLii, NpaBWIBHICTD 3aIIOBHEHHS PEKBI3HUTIB Ta CYTi
ITnarixxnoi  omepariii, 3a3HayeHoi y  KacoBomy
nokymeHTi/[InaTikHiil  1HCTPYKIii, IHIOIOMY HaJaHOMY
Banky okyMmeHTi, 3riJHO 13 3aKOHOJAaBCTBOM.

4.5.3. boproBi 3000B’s13aHHS 32 OyIb-SIKHM YKJIAJICHUM MiX
Kitientom Ta baHKOM JIOTOBOPOM MOXYTh OYyTH TIOTallleHI
MOBHICTIO a00 YacCTKOBO Oy/b-SKOI TPEThOIO (IHIIOK0)
ocobor0, sika BHUsBHIA Oa)kaHHS Ta TOTOBA IOTAaCHTH
0oprogi 3000Bs3anHs KitienTa, Ha 1o KimeHT mignucanHsam
3asBU-aHKETH HaJA€ CBOIO 3rojy. Y BUNAJKy BUKOHAHHS

4.5.1. The Client is responsible for the fulfilment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

45.2. The Client is responsible for providing
information, correctness of filling in the details and
essence of the Payment transaction specified in the Cash
report/Payment instruction, other document provided to
the Bank in accordance with the Legislation.

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and
ready to repay the Client's debt obligations, upon which
the Client submits his consent by signing the Application




TaKOI0 TPeTholo (iHII0I0) 0c000 OOProBUX 3000B’s3aHb
KitienT 3a JloroBopoMm B MOBHOMY 00Cs3i, O Takoi ocoOu
nepexoaaTh nmpaBa banky 3a JloroBopom.

4.6.4. BinnoBinanbHicts Kiienra-IlnaTtHuka:

4.6.4.1. Knienr-IlnatTHuk Hece BIANOBIZAILHICTE 3a
BiJMOBiAHICTH iHPOpMaii, 3a3HaueHoi HuUM y [lmatikHii
iHcTpyKIii, cyTi [lmarixuoi omeparii. ¥ pasi BHABIEHHS
HeBignoBigHocTi  iHopwmanii  Kiient-IlnatHuk — mae
BiJIIKOMYyBaTH baHKy mIkony, 3amoAisiHy BHACHiAOK TaKoi
HEBIAMOBITHOCTI iHpOpMAITii.

4.6.4.2. Kiient-IlnatHuk 3000B'sI3aHUIA  BiIIKOIYBaTH
HIKOJY, 3amofisiHy baHKy, BHAcIiJOK HEJOTPUMAaHHS
Kiieatom-IInaTHIKOM BUMOT IIO0 3aXHCTy iHGOpMAIii i
3MIHCHEHHS HENMPaBOMIPHUX i 3 KOMITOHCHTaMH
wiaTikHoi iH(pacTpykTypu (y TOMY YHCHI MJIATiXHUMHU
IHCTpYMEHTaMH, o0agHaHHM, OpOrpaMHUM
3abe3nedyeHHsAM). Y pasi  HemoTpuMmaHHsS KitieHTOM-
[TnaTHUKOM BHIE3a3HAYEHUX BUMOT, BaHK 3BUIBHSAETHCS
Bix BigmosimanbHOCcTI mepen Kiienrom-IlnarHukoMm 3a
BukoHaHHs [Inatixaux omepariil. [InatHuk 30008B'13aHMIH
Heraitno micnms Toro, sk Taka iHdopmaris crama HOMy
BiZoMa, [IOBIJJOMUTH MMMCbMOBO Bank abo
3arenedonyBaBmm 10 [loBinkoBoro meHtpy banky mpo
tdakt BukoHaHHA 3 paxyHKy Kiienra-Ilnatauka
HEHAJIKHOT a00 HEeaKIeNTOBAaHOI MIATIKHOT oneparii s
OTpHMaHHs BIAIIKOJAYBaHHA 3a TakKOI OIEpaliclo y
3aImpoIIOHOBaHIN 1 3aTBepmkeHiit bankom ¢opwmi. Kiient-
[TnaTHUK Mae€ MpaBo BUMAraTH BiALIKOJYBaHHs KOIITIB 3a
HeHajexHoto  [lmarikHoro — omepari€to, 3a  yYMOBH
MUCHMOBOTO TIOBiOMIIeHHS mpo 1e bank mpotsrom 90
(1eB’SIHOCTO) KaJleHAAPHUX AHIB 3 JaTU CIHUCaHHA
KOIITIB 3a TakKol olepaiiero 3 paxyHkKy Kirienra-
[nathuka. 3a3HauyeHWid Yy [OMY IIYHKTI CTPOK HE
3aCTOCOBYETHCA, SKIMO baHK He IOTpUMaBCcs CBOTO
00o0B's13ky moxo inpopmysanus Kiienrta-IlnarHuka mpo
BukoHaHi [InatikHi omepamii 3riiHO 3 BHUMOraMu
3akoHonaBcTBa Ta/abo Jlorosopy/IIpaBuin (i3 BpaxyBaHHAM
BimMoBu KitieHTa Bin iHpopMyBaHHS (32 HAIBHOCT)).
4.6.5. BignoeinanbHicTs KiienTa-OTpumyBaua:

4.6.5.1. Kiienr, sxuii € Henanexuunii OTtpumyBau
mpOTATOM 3-X (TPH0X) POOOYHX AHIB 3 TaTH HATXOHKEHHS
MOBIJIOMJICHHsT BiJ banky/HajmaBaya IUIATDKHUX IOCITYT
[InatHuka Tpo BUKOHAHHS MOMHJIKOBOI, HEHAJIEKHOI abo
HeaknenToBanoi [lmarixHoi omepamii  3000B'si3aHU
ininiroBarn [lnatixkHy omnepariro Ha E€KBIBAJICHTHY CyMy
KOIITIB, 3apaxoBaHy WOMY BHACHIJOK IOMHJIKOBOI,
HEHaJIeXKHOi ab0 HeaknenToBaHoi [naTixHOiI onepartii, Ha
KopucTh banky/Takoro HagaBada [maTi>kKHHUX MOCITyT.
4.6.5.2. Y pa3i mopymieHHS CTPOKY, BCTAHOBJICHOTO TI.
4.6.5.1. IlpaBun, Henanexxumnit OtpumMyBau 3000B's13aHUI
NOBEPHYTH CyMy  IIOMWJIKOBOI, HEHaJexHOi  abo
HeakienToBaHol [InaTixHol onepaiiii, Ta cratutu banky/
HaJIaBavy IJIaTHKHUX MTOCTYT MEeHro B po3Mipi 0,1 BigcoTka
miel cyMu 3a KOKHMW JEHb BiJ JaTW 3aBEPLICHHS TaKol
ITnatixxHoi omeparii 10 JHS TOBEPHEHHS KOIITIB Ha
paxyHok, ajge He Ougbmie 10 BigcotkiB cymu IlmartixkHoi
ornepaii.

form. In the event that such third (other) person performs
the debt obligations of the Client under the Agreement in
full, such person transfers the rights of the Bank under the
Agreement.

4.6.4. Responsibility of the Client (Payer):

4.6.4.1. The Client (Payer) is responsible for the
compliance of the information specified in the Payment
instruction with the essence of the Payment transaction. In
case of detection of non-compliance with the information,
the Payer must compensate the Bank for the damage
caused as a result of such non-compliance with the
information.

4.6.4.2. The Client (Payer) is obliged to compensate for
the damage caused to the Bank due to non-compliance by
the Client (Payer) with the requirements for information
protection and performing illegal actions with the
components of the payment infrastructure (including
payment instruments, equipment, software). If the Client
(Payer) does not comply with the above requirements, the
Bank is released from liability to the Client (Payer) for
executing Payment transactions. The Payer is obliged to
immediately after such information has become known to
him, notify the Bank in writing or by calling the Bank's
Help Center on the fact that an improper or non-accepted
Payment transaction was executed from the Paying
Client's account to receive a refund for such transaction in
the form offered and approved by the Bank. The Client
(Payer) has the right to demand a refund for an improper
Payment transaction, provided that the Bank is notified in
writing within 90 (ninety) calendar days from the date of
debiting funds for such transaction from the account of the
Client (Payer). The term specified in this clause does not
apply if the Bank has not fulfilled its obligation to inform
the Client (Payer) about the completed payment
transactions in accordance with the requirements of the
Legislation and/or the Agreement/Rules (considering the
Client's refusal to inform (if any)).

4.6.5. Responsibility of the Client (Recipient):

4.6.5.1. The Client who is an Improper recipient during
the 3 (three) business days from the date of receipt of a
notification from the bank/payment service provider of
the payer about the performance of an erroneous,
improper or non-accepted payment transaction, it is
obliged to initiate a payment transaction for the equivalent
amount of funds credited to it as a result of an erroneous,
improper or non-accepted payment transaction, in favor of
the bank/such payment service provider.

4.6.5.2. In case of violation of the deadline set out in
clause 4.6.5.1. of the Rules, the Improper recipient is
obliged to return the amount of the erroneous, improper
or not accepted Payment transaction, and pay the Bank/
payment service provider a penalty of 0.1 percent of this
amount for each day from the date of completion of such
Payment transaction to the day of refund of funds to the
account, but not more than 10 percent of the amount of the
Payment transaction.

4.6. BLAIIOBIJAJIBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK




4.6.1. bank Hece BiINOBINAJIBHICTH 32 BHUKOHAHHS yMOB
Horosopy, Ilpasuin, Tapudis banky BiamoBigHO 10 BUMOT
3akoHomaBcTBa Ta yMOB JloroBopy Ta IIpaswr.

4.6.2. BignoBinanpHicth banky mix yac BUKOHAHHSI
IInatixkHuX onepaniii:

4.6.2.1. Y pa3i nopyuieHHss baHKOM CTpPOKIB BUKOHaHHS
IInaTixaux ormepariiii, mependadeHNX 3aKOHOIABCTBOM
ta/abo  JloroBopom/IIpaBunamMu  bank  3000B's3aHui
cratuty Kitienty meHto y poswmipi 0,01 Bimcotka cymu
MPOCTPOYCHOTO MJIATEXKY 338 KOXKHUN JICHb MPOCTPOUYCHHS,
ane He Oinbire 10 BigcoTkiB cymu IlmatixkHoi omepartii.
4.6.3. baHk He Hece BUINOBIIAIBHICTH 34 HEMOJXKJIUBICTH
3aBepIIeHHs  Iepeka3y, iHimidoBanoro  KirieHTowm,
BHACIIIIOK HEBIPHOTO 3a3HaueHHs KIIi€eHTOM pPEKBi3UTIB
OTpHMYBaya; 3aCTOCYBaHHS J0 KpalHNU MiCIIe3HAXOIKEHHS
OTpUMYyBaya MDKHapOAHUX CaHKIIii, o
VHEMOXJIMBIIOIOTh 200  YCKIAUHIOIOTh  TepeKas;
NOpYIICHHSI 0aHKOM OTpHMyBaya CTPOKIB 3apaxyBaHHS
nepeKasy Ha paxyHOK OTpUMYBada; BAHUKHEHHS OOCTaBHH,
0 He 3aJIeXath BiJ BoJi banky, Tormo.

4.6.4. bank Hece BIANOBIJAIBHICTD 3a HE3aKOHHE
PO3TOJIONIEHHST Ta/4¥ BHKOPUCTAaHHS iHQopMamii mpo
Kimienta, ska ckimamae OaHKIBCBKY TAEMHHUINIO, Y
BIZMOBIAHOCTI 10 3aKOHOJAaBCTBA.

4.6.5. bank He Hece BiamoBiganeHOCTI mepen Kiientom,
Josipenumu ocobamu KirieHta, HOoro KOHTpareHTamu 3a
OyIb-Ki yYTpWMaHHS, CaHKIi, OOMEXEeHHS Ta iHIIi
HETaTHBHI HACIIIKH [IO/I0 PaxXyHKiB, TPOLIOBUX KOIITIB Ta
oreparliii 3a paxyHKaMmH, SKIIO TaKi HACIIIKU OB s3aHi i3
BukoHaHHsIM BuUMOr FATCA 3 Ooky IlogatkoBoi ciryx0Ou
CIIIA, O0aHKIB-KOpECTOHJAEHTIB Ta IHIIUX OCi0, IO
NpUAMaloTh y4acTh B TEpeKa3ax, a TaKoX 3a Oylb-sKi
OB’ s13aH1 3 UM 30UTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00
HEOTPUMaHi JOXOJIH.

4.6.1. The Bank is responsible for fulfilment of the terms
of the Agreement, the Rules, Ban’s Tariffs in accordance
with the requirements of the Legislation and the terms of
the Agreement and the Rules.

4.6.2. Responsibility of the Bank when executing
Payment transactions :

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Payment transactions provided by the
Legislation and/or Agreement/Rules, the Bank is obliged
to pay to the Client a penalty in the amount of 0.01
percent of the amount of delayed payment for each day of
delay, which cannot exceed 10 percent of the amount of
the Payment transaction.

4.6.3. The Bank is not responsible for the impossibility of
completing the transfer initiated by the Client due to the
incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the
country where the recipient is located, which makes it
impossible or difficult to transfer; violation by the bank of
the recipient of the terms of transfer of funds to the payee's
account; occurrence of circumstances that do not depend
on the will of the Bank, etc.

4.6.4. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the Legislation .

4.6.5. The Bank shall not be liable to the Client, the
Client's Authorized representatives , his counteragents for
any maintenance, sanctions, restrictions and other
negative consequences for accounts, cash and account
operations, if such consequences are related to
compliance with FATCA requirements by the US Internal
Revenue System, correspondent banks and other persons
participating in the transfers, as well as any related losses,
expenses, moral damage and/or income not received.

4.7. ®OPC-MAXKOP

4.7. FORCE MAJEURE

4.7.1. CTOpoHU 3BUIBHAIOTHCSA BiJl BiAMOBIIAIBLHOCTI 3a
YacTKOBEe a00 IOBHE HEBHKOHAHHS CBOiX 3000B'sA3aHb 3a
JloroBopoM y pa3i HacTaHHA Ta J1ii 00CTaBHH HeriepeOopHOi
cum  (popc-Maxkop), MO0 3HAXOAATHCS I103a MEXKaMHU
koHTpoto CTopiH, Ta ki CTOPOHH HE MOTJIH TIepeI0aYnTH
abo SKUM HE MOMIH 3amo0irtTh. Y I[bOMY KOHTEKCTI
oOcTaBUHHN HerepeOOpHOI CHIIM O3HAYAIOTh: a) CTUXilHE
mxo (moXkexa, BUOYX, TOBiHb, 3eMierpyc); 0) BiliHY
(oronomieHy 41 HEOTOJIOLIEHY), OKYHAalil0, IPOMaISTHCEKY
BiliHy, aKTH TPOMaJICHKOI HETIOKOPH, IIOBCTAHHS, IPUPOIH]
Ta HEMPHUPOJHI KaTacTpodu, aBapis, BUOYX, MOXKEKa Ta
iHIII Herepea0aveHi i HeBIIBOPOTHI OOCTaBUHH, SIKi € 11032
koHTposieM CTopiH; B) [Iii, BAMOTH, MI>KHAPO/HI CAHKIIii
abo oOMexeHHs, 1O X BCTAHOBIIOE st banky Ypsn
VYkpainn abo 1iHOII TpeTi CTOPOHU, y TOMY YHCII
BCTaHOBJICH] YPs1oM 0OMEKEHHS Ha JIOCTYII JI0 PaxyHKiB,
iHO3eMHO1 BamoTH ab0 GaHKIBCHKOrO 3aKOHOAABCTBA 200
HOro TiayMaueHHS Y THX MeXaX, y SKUX BOHU MOXKYTh
3aBaguTU baHKy y BUKOHAHHI HOTo 00OB'SA3KIB.

4.7.2. CTopoHa He 3BUIBHSETHCS BiJ BIAMOBIAAIBLHOCTI 32
HECBOEUACHE BHKOHAHHS 3000B's3aHb, SIKIIO OOCTaBHHU
HenepeOopHOoi cuin, Bu3HaueHi 1. 4.7.1. [IpaBui, HacTamu
y epiof] MPOCTPOUCHHS BUKOHAHHS OOProBUX 3000B's13aHb.

4.7.1. The Parties shall be released from liability for
partial or complete non-fulfilment of their obligations
under the Agreement in case of occurrence and effect of
force majeure circumstances beyond the control of the
Parties and which the Parties could not foresee, or which
could not be prevented. In this context, circumstances of
force majeure mean: a) natural disaster (fire, explosion,
flood, earthquake), b) war (declared or not), occupation,
civil war, acts of civil disobedience, insurrection, natural
and unnatural disasters, accident, explosion, fire and other
unforeseen and unavoidable circumstances, unforeseen
and beyond the control Parties, c) the actions,
requirements, international sanctions or restrictions
imposed on the Bank by the Government of Ukraine or
other third parties, including the restrictions established
by the Government on access to accounts, foreign
currency or banking Legislation or its interpretation in
within the limits of which they may interfere with the
Bank in the performance of its duties.

4.7.2. A Party is not exempted from liability for late
fulfilment of obligations, if the circumstances of force
majeure, as defined in clause 4.7.1. of the Rules came in
the period of delay in the execution of debt obligations.




4.7.3. Cropona 3000B's13aHa moBifoMuTH iHITY CTOpOHY
PO HACTaHHA JNii 00cTaBUH HemepeOopHoi cumu (dopc-
Ma)xop), 3 HaJaHHIM IMNATBEPIKCHHS  TOpromo-
MIPOMUCIIOBOI MaylaTH YKpainu (260 yIIOBHOBaKEHOIO HEIO
PETiIOHATIBHOI TOPrOBO-MIPOMHUCIIOBOIO MaynaToo). He

HaJaHHA MIiATBEPKYIOUOTO  JOKYMEHTa, BHIAHOTO
ToproBo-mpoMHCIOBO0 ~ Tayator0  Ykpaiam  (abo
YIIOBHOBa)KCHOIO HEI0 PETiOHANTBHOIO TOPTOBO-

MPOMHMCIIOBOIO ManaTor) nozoasise CTOpOHy MOCHIIATHCS
Ha Taki OOCTaBMHHM SK IIJCTaBy 3BUIBHEHHS BIiJ
BiJIIIOB1TaTbHOCTI.

4.7.4. Y pa3i HacraHHs OOCTaBWH, BU3HaueHHX 1. 4.7.1.
[IpaBwi, TepMiH BUKOHAHHS 3000B'13aHb TIOJJOBXKYEThCA Ha
CTPOK JIii TaKMX 00CTaBHH, aje He OLIbIIe K Ha 1 MiCAIIb.

4.7.5. Slkmo oOcraBuHu, Bu3HaueHi n. 4.7.1. [lpasu,
IiATUMYTh TIoHan 1| wicsans, KiieHT 3000B's3aHuii
MpOTSATOM 5-TM po0OodYMX AHIB Bif 3aKiHYEHHA CTPOKY,
Bu3HaueHoro 1. 4.7.1. [IpaBuin, moracutu 3ab60proBaHicTh
3a JloroBopoM.

4.7.6. CTOpOHH TOMOBWITUCH, ITI0 TUCHMOBE TIOBIJOMJICHHS
KimienTa mpo HacTanHsS OOCTaBMH HeMepeOOpHOI ChiH
(dbopc-mMaxkop) baHk 3AICHIOE NLIAXOM PO3MIIIEHHS
BignoBimHOI iH(popMarii Ha OdimitHoMYy caifti banky a6o
OyIb-SIKUM 1HIIUM CTIOCOOOM, 3a3HaY€HUM B po3aiii «15.
Criocobu xoMyHikartii» [IpaBur.

4.7.3. The Party is obligated to inform the other Party of
the onset and termination of the force majeure
circumstances, with the confirmation of the Ukrainian
Chamber of Commerce and Industry (or a regional
chamber of commerce and industry authorized by it).
Failure to provide a confirming document issued by the
Chamber of Commerce and Industry of Ukraine (or a
regional chamber of commerce and industry authorized by
it) deprives the Party of citing such circumstances as
grounds for exemption from liability.

4.7.4. In case of occurrence of the circumstances specified
in clause 4.7.1. of the Rules the term of the performance
of obligations are prolonged for the term of such
circumstances, but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the
arrears under the Agreement.

4.7.6. The Parties agreed that the Bank shall notify the
Client in writing of the occurrence of force majeure
circumstances (force majeure) by placing relevant
information on the Bank's official website or in any other
way specified in section "15. Methods of communication”
Rules.

5. JTOI'OBIPHE CIIMCAHHSI (AEBETYBAHHSA | 5. DIRECT DEBIT TRANSFER (ACCOUNT
PAXYHKY) DEBITATION)

5.1. Ha miacraBi monoxxenb HopMaTuBHO-ipaBoBHx | 5.1. In accordance with the provisions of the regulatory
JOKYMEHTIB HamionansHoro OaHKy Vkpaiau, | documents of the National Bank of Ukraine, the
Krient/®@isnuna ocoba-mignpuemens (Hagam pasom y | Client/Business Entity (hereafter, collectively in Section
posmimi 5  TIpaBun — Kiienr), mumsxom ykmagenus | 5 of the Rules — the Client) by concluding the

Joroeopy/mianucanHs 3asBH-aHKETH HAaJAa€ 3roAy Ta
nopyuyae banky camocriiino 3ailicHioBatn Ilnatixkui
onepamnii 3 /lederyBanns paxynky bankom (lorosipHe
crnucaHHA) y Oyab-akii Bamori/bankiBcskomy Meradi
Yy BignmoBizHoMy po3mipi 3 Oyab-fIKOro PpaxyHKy
Kaienta, mo Biakputuii y banky, y HacTymHuX
BUNaaKax (HagaJji — JloroBipHe cnucanHs):

5.1.1. JIns crmnatm Kowicifinoi BuHaropoau banky, mio
miuararoTh cruiati KimerroM 3a BukoHaHi baHkom 3rimHO
3 Tapudamu banky, JloroBopom, [lnarixkui omepamii Ta
HajaHi BaHKIBCBKI TOCIyrH y po3mipax, nependadeHmnx
Tapudamu banky, a Takox TIpy HACTaHHI CTPOKIB CIUIATH
OooproBux 3000B‘s3aHp Kiienta mnepen bankom (s
MPOCTPOYEHUX IIJIATEXKIB, TaK 1 IJIATEXKIB, CTPOK OILIATH
SKUX HacTaB) 3a OyJIb-SIKHMH JOTOBOPaMH, YKJIaJCHHUMHU
MiX HUM Ta baHkoM, B TOMy 4HcIIi (aje He BUKIIOYHO) 3a
JloroBopoM, KpeJIUTHHMHU JIOTOBOPaMH, B TOMY YHUCII 3a
JOrOBOpaMH, siKi mepedayaroTb BCTaHOBJICHHS KPEAUTHOI
JiHIT 3 BUJAUYCIO0 EIEKTPOHHOTO ILIATIKHOTO 3acoly, 3a
JoroBopamu  3a0e3redeHHs (30KpemMa 3a  JIOrOBOPOM
MOPYKH), JIOTOBOpPaMH CTpaxyBaHHs (crnucaHHs baHkom
CYMH CTpaxoBOi BuHaropoiu oTpumanoi KiieHtom 3a
JIOTOBOpaMH CTpaxyBaHHS, 3a SKHMH baHK BHCTyHae
BUrOJ0OHA0yBaueM), 3a JloroBopom mpo 30epiraHHs
I[IHHOCTEH 1 IOKYMEHTIB B IHAMBIAyabHUX cerdax, ToIo,

Agreement/signing the Application form, gives consent
and instructs the Bank to perform Direct debit
transfers in any currency/Bank metal at the
appropriate amount from any the Client's account
opened with the Bank in the following cases
(hereinafter — the Direct debit transfer):

5.1.1. For the pay for transactions Commission fee
performed in accordance with the Agreement and services
rendered in the amounts stipulated by the Bank’s Tariffs,
as well as at the time of payment of the Client's debt
obligations to the Bank (both overdue payments and
payments which term of payment matured) under any
contracts, concluded between him and the Bank, including
(but not exclusively) under the Agreement, loan
agreements, including agreements that redefine the
establishment of a credit line with the issuance of an
electronic payment instrument, security contracts (in
particular, under a contract of guarantee), up to insurance
contracts (write-off by the Bank of the amount of
insurance compensation received by the Client under the
insurance contracts under which the Bank acts as the
beneficiary), according to the Agreement on the storage
of valuables and documents in individual safes, etc., and
gives the Bank the right, through direct debit transfer from




Ta Hajgae npaBo baHky nusixom JloTOBipHOTO CHHMCAHHA 3
paxyHky otpuMmaTu cymy/baHkiBchki Mertanu, HeoOXinHY
JUI IOBHOT'O 200 4aCTKOBOTO BUKOHAHHS 3000B‘sA3aHb 3a
JloroBopoM Ta BHILIEBKa3aHMMH JAOTOBOpPAaMH, Ta IS
MOBEPHEHHS MIOMHJIKOBO 3apaxoBaHUX
ko1uTiB/baHKiBChbKUX MeTaniB; y BUMagKax, nepeadaueHnx
y JoroBopi nmpo OaHkiBCbKW BKiaj, ne baHk 3miiicHrioe
nepepaxyBaHHs/TIOTIOBHEHHS/3HATTS. CyMU BKJIQAy Ta/uu
HapaxOBaHUX MPOIEHTIB 3 OTOYHOTO paxyHKy KiienTta Ha
BKIagHUM paxyHok KilieHTa uyu HaBmakw, y MOPSAKY
JloroBipHOTO CTIICAHHS.

Hopyuennst Knienta Ha JloroBipHe crnivcanHsi BBRKa€TbCs
TaKuM, IO MiUIArae BUKOHAaHHIO baHKOM, B [€Hb,
HACTYITHHI 32 THeM, Koy 3000B's13aHHs 32 JloroBopom abo
JOrOBOpOM, yknaaeHuM Mix Kiientom Ta bankom, mano
Oytu BukoHaHe KitieHTOM Ta/a00 OOPXKHUKOM (SIKIIO
KitienT € #ioro mopyumnrenem 3a J0roBOpOM IOPYKH) Ta/abo
KOHTPareHTaMu, BIAMOBITHO JO YMOB BHIICBKa3aHUX
JIOTOBOPiB; Ta/ad0 B TOW JKE JICHB, komu baHk
3000B’s3aHNl BUKOHaHaTH JloroBipHE CHHCaHHA 3a
HorosopoMm mpo OaHkiBcbkHMii BKkiam, JloroBopom mpo
30epiraHHs I[IHHOCTEH 1 JIOKYMEHTIB B 1HIUBIIyalbHHUX
celidax.

OtpumyBauem 3a [Inari>xaumu onepartisimu 3 Jlorosipaoro
cnucanHs (eOGeTyBaHHSI paxyHKY), IO mependadeHi ..
5.1.1. IlpaBui, € bank Ta/abo koHTpareHT, Ta/ab0 KitieHT,
BiJITTOBI/THO JT0O YMOB BHUIIIEBKAa3aHUX JIOTOBOPIB.

5.1.1.1. YV Bumaaky, fKIIO TrpoimoBi KomTu/BaHKiBCBKi
Mertanu Ha paxyHky KiieHTa BUpaskeHi y BajrOTI 1HIIIM,
HiX BaJIFOTa TPOIIOBOTO 3000B’ I3aHHS, BU3HAYEHOTO Y TL.II.
5.1.1. IlpaBun, bank mae mpaBo, a Kiienr, mosxom
HmiJnucanHs  3asBU-aHKETH, HajJae€ 3roay  baHKy
BUKOHYBatu [InarixkHi onepanii 3 JloroBipHOTO CriMcaHHs
(lebeTyBaHHs paxyHKy) y IHIIIA BaJIOTI HIX BalltOTa
3000B’s3aHb Kiienta nepen bankom. KitieHT 1M Takox
Jlopyyae Ta Hajmae baHky 3rogy Ta BCi  HeoOXijaHI
TIOBHOBaXEHHsI BiJ iMeHiI Ta 3a paxyHok KiieHra, a y
BUTIAAKY HEOOXiTHOCTI — BiJl BJIACHOTO iMeHi, TIpoTe 3a
paxyHok KitieHTa, 3miliCHIOBATH KYIIiBIFO/TIPOAAX/00MiH
BAIIOTU Ha MDXXKOAHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHu
(magami — MBPY) 3rimHo 3 BUMoraMu 3aKOHOJIABCTBA 3a
icaytounmMn Tapudamu banky Ta yTpumMaTtu TpUBHEBUH
eKBIBaJIGHT BKa3aHOi KoMicii 3a paxyHOK KOIITIB,
OJlepIKaHUX BiJ[ KYIIiBII/TIpo1axxy/0OMiHy
Bamotn/bankiBcbkux MetaniB. st wineil mboro myHKTY
nepepaxyBanHs TpuBHI/bankiBcbkux MetaiiB y Oy/b-IKy
1HO3eMHY BaJIOTY Ta Oynb-sKoi 1HO3eMHO1
BamoTu/bankiBcbkux ~ MertaniB y  rpuBHIO  Oyne
saiicHroBatucs Ha MBPY 1o BiamoBigHOI 1HO3€MHOI
BaroTH/bankiBcbkoro Metany, Ha MBPY Ha neHp Takoro
nepepaxyBaHHs i3 cIUIatolo (B pa3i HEOOXiTHOCTI) BCix
HEOOXIJIHUX TUIATEXiB, TOAATKIB, 300piB, NepeadadeHux
3akoHonaBcTBoM Ta/un Tapudamu banky; nepepaxyBanHs
onHiel iHo3eMHoi Bamotw/baHkiBchbkoro Metany y iHIIY
1HO3eMHY BamoTy/baHKiBChKHIA Meran Oyne
3MIHCHIOBATUCSI  4Yepe3 TPHBHIO 332  KPOC-KYpCOM,
BHM3HAYCHHM Ha TijictaBi odimiitHoro kypcy HBY.

the account, to receive the amount/Bank metals necessary
for the full or partial fulfilment of obligations under the
Agreement and the above-mentioned contracts, and for
returning mistakenly credited funds/Bank metals; in the
cases stipulated in the Bank Deposit Agreement, where
the Bank transfers/replenishes/withdraws the amount of
the deposit and/or accrued interest from the Client's
current account to the Client's deposit account or vice
versa, in accordance with the Direct debit transfer

The Client's order for Direct debit transfer is considered
to be executed by the Bank on the day following the day
when the obligations under the Agreement or agreement
concluded between the Client and the Bank should be
fulfilled by the Client and/or the debtor (if the Client is his
guarantor under the contract of guarantee) and/or
contractors in accordance with the terms of the above
contracts;. and/or on the same day when the Bank is
obliged to perform the Direct debit transfer under the
Bank Deposit Agreement, the Agreement on the storage
of valuables and documents in individual safes.

The recipient of the Direct debit deposit in the Payment
transactions, provided for in subclause 5.1.1. of the Rules,
is the Bank and/or the Counterparty, and/or the Client, in
accordance with the terms of the above agreements.
5.1.1.1.If the funds/Bank metals on the Client’s account
are expressed in a currency other than the currency of the
monetary obligation specified in subclause 5.1.1. of the
Rules, the Bank has the right, and the Client, by signing
the Application form, gives consent to the Bank to execute
Payment transactions, namely Direct debit deposit in a
currency other than the currency of the Client's obligations
to the Bank. The Client hereby also entrusts and gives the
Bank consent and all necessary powers on behalf and at
the expense of the Client, and if necessary - on his own
behalf, but at the expense of the Client, to
buy/sell/exchange currency on  interbank foreign
exchange market of Ukraine (hereinafter — the IFEMU) in
accordance with the requirements of the Legislation under
the existing Bank’s Tariffs and to maintain the hryvnia
equivalent of the said commission at the expense of funds
received from the sale of currency/Bank metals. For the
purposes of this clause, the transfer of hryvnia/Bank
metals to any foreign currency and any foreign
currency/Bank metals into hryvnia will be made at the
IFEMU to the relevant foreign currency/Bank metals, at
the IFEMU on the day of such transfer, with payment (if
necessary) of all necessary payments, taxes, fees,
stipulated by the current legislation of Ukraine and / or the
Bank’s Tariffs the transfer of one foreign currency/ Bank
metals to another foreign currency/ Bank metals will be
made through the hryvnia at a cross-rate, determined on
the basis of the official rate of the NBU.




5.1.2. Kuientr nagae banky 3rogy ta nmopydae banky y
BUMAJAKYy TOMHJIKOBOT0 TOTIBKOBOT0/0€3roTiBKOBOTO
IIONIOBHEHHsSI  KOIITAaMM pPaxyHKy a0o y BHIAAKY
IMOMIJIKOBOTO CIHCAHHA KOINTIB 3 paxyHKy KimieHTa,
CIHMCYBaTH/TIOBEPTATH/TIONIOBHIOBATH/CTOPHYBATH 3
paxyHKy / Ha paxyHOK KiieHTa cyMH Takux MOMHIKOBO
3apaxoBaHux/crrcanux komris/ baHkiBceknx MeraniB B
0e3yMOBHOMY TOpsIKYy i 0e3 HampaBiaeHHss bankom
nucbLMoOBOro  mnosigomiiennss  Koienty T1a  0e3
J01aTKOBOT0 MOTrokeHHs1 200 103BoJ1y Kitienra, y Tomy
YHCJIi y HACTYNIHMX BHIIAJKAX!

5.1.2.1. YV sBunaaky, skmo Kiienr € Henanexxaum
OtpumyBauem abo Henamexxaum I[lmatHukom Ta/abo
komTi/baHKiBCbKI MeTamn TOMMJIKOBO 3apaxOBaHi Ha
paxynok Kiienta ab0 TOMHIKOBO CHHCaHi 3 pPaxyHKY
Krnienra 3 BuHM banky u4n 3 iHIIMX apryMEHTOBaHUX
MICTaB, 30KpeMa, aje He BHUKIIOYHO, Ha ITICTaBI BUMOT
3akoHOAaBcTBa, octanoB HBY, pimens/yxBai/mocTanoB
CyJy YM iHIINX KOMIETEHTHHX, IIPABOOXOPOHHHUX OpPraHiB
TOLLIO.

5.1.2.2. YV Bumanky 3apaxyBaHHSI Ha paxyHOK KirieHTa
ko1Tis/bankiBcpKkux MeTaiB Ta HaAXO0KEHHS BiJT 1HIIIOTO
Oanky, mo oOciayroBye ocoOy, 3 paxyHKy sKoi OyB
3MICHEHUH  TakWil  Tepekas, TMOBIAOMIIEHHS PO
NOMWJIKOBUIT a00 HECaHKIIOHOBaHMHU mepekas3 (Hajgamni -
IMoBinomaenns inmoro 6anky), Kmienr nagae banky
3roay/mopy4eHHs (TpaBo) Ha 3iilicHeHHs JloroBipHOTO
CIIUCaHHS BIAMOBITHOT cyMu KolTiB/baHkiBCchkux MeTtaiB
(Bxazanoi y IloBimomieHHi iHmIOro ©OaHKy) 3 paxyHKY
KiienTa Ta mepepaxyBaHHS i Ha paXxyHOK, BKa3aHHH Y
[ToBimomienHi iHmoro 6anky. Take mopydeHHS Miassrae
BUKOHaHHIO baHkoM He paHille JaTH OTPUMAaHHS
[oBimomnennss inmoro Oanky. [lpu wwomy, bank
CaMOCTIHHO Ta HAa BIIACHUHA PO3CYA NpUHMAE pillleHHS
1I0/I0 BUKOHAHHS 3raJjaHoTo JopydeHHs Ha JloroBipHe
CIIMCaHHS.

5.1.2.3. YV Bunajaxy NOMHIJIKOBOTO 3apaxyBaHHS KOLUTIB BiJ
inmoro kiieHra banky Ha paxyHok Kiienta abo y pasi
JOMYIICHHSI TaKUM 1HIIUM KJIi€HTOM BaHKy MOMWIKH Y
peecTpi po3mominy KOWTIB, IO HagaHui baHKy 10
BUKOHAHHS, T4 HaJXOKECHHS BiJl TAKOro IHIIOTO KIIi€HTA
banky MoBiJIOMJIEHHS! PO MOMMJIKOBHH TepeKa3 Yu IMpo
JIOITYIIICHHS IOMHJIKH Yy PEECTP1 PO3IIOIUTY KOIITIB (Hamami
- IloBimomuiennss Opranizanii), Kiiear namae banky
3rojJly/nopydeHss (mpaBo) Ha 3ailicHeHHs JoroBipHOTO
CIMCaHHs BIANOBIAHOI CyMH KOWTiB (BKazaHoi Yy
[oBimomnenni Opranizanii) 3 paxyHky Koienta Tta
nepepaxyBaHHs i Ha paXyHOK, BkazaHuil y [loBimomienHi
Opranizanii. Take JgOpy4eHHS MiUISTa€ BHUKOHAHHIO
bankom He panime natu otpumanHs IloBimomieHHs
Opranizanii. Ilpm wmpomy, Kiient npopyuae banky
CaMOCTIHHO Ta Ha BJIACHUM PO3CyA HpUHAMATH PilIEHHS
1I0/I0 BUKOHAHHS 3raJlaHOTO JIOpydYeHHS Ha JloroBipHe
CIIMCaHHSL.

5.1.2.4. YV Bunanky 3apaxyBaHHs Ha paxyHok KiiieHrta
komTiB / BaHkiBchbkHX MeTtaniB 3 paxyHKY, BIIKPHUTOTO
bankom iHmomy kmienty (Hagani — Henane:xxHuii
Il1aTHHUK) Ta HAAXOPKEHHS NMCbMOBOTO MiJTBEPIKECHHS

5.1.2. The Client gives the Bank consent and instructs it in
case of erroneous transfer ash/non-cash top-up with
account funds or in case of erroneous debiting of funds
from the Client's account, debit/return/replenish/reverse
the amount of such erroneously credited/debited
funds/Bank Metals from the account / to the Client's
account in an unconditional manner and without sending
the Bank a written Notification to the Client and
without additional consent or permission of the Client,
Y TOMY YHCJIi y HACTYMHHMX BUIIAIKAX:.

5.1.2.1. In case the Client is an Improper Recipient or by
the Improper Payer and/or the funds / Bank metals are
erroneously credited to the account of the Client or
mistakenly debited from the Client's account due to the
Bank’s fault or on other well-argued grounds, in
particular, but not exclusively, on the basis of the
requirements of the Legislation, resolutions of the
National Bank of Ukraine, decisions/decisions/rulings of
the court or other competent law enforcement bodies, etc.

5.1.2.2. In case of crediting funds / Bank metals to the
Client's account and receipt from another bank servicing
the person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter — the Notification of another bank), The
Client gives the Bank a consent/order (right) to perform a
Contractual write-off of the relevant amount of funds /
Bank Metals (specified in the Notification of another
bank) from the Client's account and transfer it to the
account specified in the Notification of another bank.
Such an order shall be executed by the Bank not earlier
than the date of receipt of the Notification of another bank.
At the same time, the Bank independently and at its own
discretion makes decisions on the implementation of the
said order for Direct debit transfer.

5.1.2.3. In case of erroneous crediting of funds from the
other Bank's client to the Client's account or in case such
Client's client makes an error in the register of funds
provided to the Bank and receipt from such other client of
the Bank — the Notification of the Organization), The
Client gives the Bank an order (right) to perform a
Contractual write-off of the relevant amount of funds
(specified in the Notification of the Organization) from
the Client's account and transfer it to the account specified
in the Notification of the Organization. Such an order
shall be executed by the Bank not earlier than the date of
receipt of the Notification of the Organization. At the
same time, the Client instruct the Bank independently and
at its own discretion to make decisions on the
implementation of the said order for Direct debit transfer.

5.1.2.4. In case of crediting funds / Bank metals to the
Client's account from the account opened by the Bank to
another client (hereinafter — the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in




Big Takoro Hewnanexxnoro IlnaTHWka mpo MOMHIKOBHI
nepekas abo BiACYTHICTH iHILIATHBH 3 WOTO CTOPOHU Y
3MificCHeHH] 3ragaHoro epeKasy (mamami -
MinTBepakennsi Henanexknoro IlnaTtauka), Kiient
Haznae baHky 3romy/mopydeHHs (mpaBo) Ha 3AiHCHEHHS
JlorosipHoro CIIMCaHHS BIAITOB1AHOT CyMH
komTie/bankiBchknx MeraniB (BkazaHoi y [linTBepmxenHi
Henanexxnoro Ilnathumka) 3 paxynky Kiienra Ta
nepepaxyBaHH4 1i Ha paxyHoK Henanexnoro I[lmarHuka.
Take nopy4eHHs miyisirac BUKOHaHHIO bankoM He panimie
matiu  otpumanHsd  IligTBepmkenHs  HenamexHoro
[Mnarauka. [Ipu upomy, Knient nopyuae banky camocTtiiiHO
Ta Ha BJACHHH pO3CYA TMPUAMATH pIMIEHHS MIOA0
BUKOHAHHSI 3raJaHOT0 AOpY4YCeHHS Ha JOroBipHE CIIMCaHHA.
5.1.3. YV pa3i OpunuHEHHs TPYAOBUX NPaBOBIIHOCUH
Knienra 3 bankom, Kiient nagae srogy/mopydae banky
3IIACHUTH TOCTPOKOBE (ITOBHE) YHM JOCTPOKOBE (YACTKOBE)
noramenHss OOproBux 3000B’s3aHb 32  OyIb-SIKMMU
JIOTOBOpaMHu, YKjiIajeHuMu Mik KiientomM Ta BaHkom,
IUISXOM CIHCaHHS KOITiB 3 paxyHKiB KirienTa, sxi
BimKpuTi y banky, y po3mipi, mo TopiBHIOE 200 € MEHIIIOI0
BiJl cymH 60proBux 3000B’s13aHb.

5.1.4. Knient Hamae 3romy/mopydae baHKy caMocCTiitHO
CHMCYBAaTH KOIUTH JUIi BimlIKoAyBaHHA baHKy BuTpAaT,
MOHECEHUX Yy 3B’SI3Ky 31 CIUIATOK KOMIcii OaHKy-
KOPECTIOH/ICHTA.

5.1.5. Kiiear Hanmae 3romy/mopydae baHKy caMocTiitHO
CIHCYBAaTH KOIITH Y BWUMNAJIKy 3aCTOCYBaHHA 10 baHky
KOHTPOJIIOIOUUMH OpraHamu (IIOJaTKOBUMU OpTaHaMH)
mrpadHUX CaHKIIK 3a Hecruiary KiieHTOM momatky 3
moxoniB (ismgHUX 0cCid, - y po3Mipi TakuxX mTpadHUX
CaHKIIMA, y skocti kommeHcamii KiieHToM 30UTKIB,
HaHeceHMX baHKy, a TakoX y BHIaJKaXx Ta CyMax,
HEOOXIMHUX JUId BUKOHaHHA bankoMm BuMor FATCA
crocoBHO KiieHTa.

5.1.6. Cymu mpocTpoueHoi 3a00proBaHOCTI Ha MiJACTaBi
Haka3y Ipo MPUMYCOBY OILUIaTy 6OproBoro 3000B'I3aHHS.
5.1.7. Cymu xowris/bankiBcbkux MeraniB y pasi
HEBI/IMTOBITHOCTI OpOBEJEHOT  omepamii  pexumy
(yHKUiIOHYBaHHS paxyHKy KiieHTa Ta MOBEpHEHHS LHUX
ko1uTiB [InatHuky;

5.1.8. Cymu xomris/bankiBcekux MeTaliB, 3 METOIO
BUKOHAHHSI TUIATIKHUX BUMOT CTATYBa4iB (OTPUMYBAYiB), y
akux B JoroBopax 3 Kiientom mnepenbadeno npaso
JloroBipHoro criucaHHs 3 paxyHky Kiiienra;
3acrepexxenns 1: Take mopy4yeHHS MiqIsATa€ BUKOHAHHIO
Bbankom 3a yMOBH HaziaHHsI CTAryBayeM (OTpUMYBadyeM) J10
Banky nmoroBopy/iB, 1o mependayaroTh MpaBO CTATyBada
(otpumyBaua) Ha JloroBipHe crivcaHHs 3 paxyHKy Kiienra
(mamanmi — «[ligTBepmXKyIOUl JOKYMEHTH»), a TaKOX
HaaxomkeHHs 10 banky [Inati>kHuX iHCTPYKUil cTsAryBaya
(oTpumyBaua), oQOpPMIICHUX Yy BIJIOBIAHOCTI JO BHMOT
3aKOHOJ]aBCTBA Ta B CyMi, SIKa JIOPIBHIOE CyMi 3000B s13aHb
Krnienra 3a IliaTBepkyrounMH JOKyMEHTaMH, CTPOK
BUKOHAHHS SIKMX HACTaB;

3acTepekeHHs 2: [MnatixHi THCTPYKIIIT, 10
opopmimororecst  bankom 3 MeTOl0  3/iMCHEHHS
JloroBipHOro  cmucaHHs MalOTh  NPIOPUTET  IOJIO

making the said transfer (hereinafter — the Confirmation
of Improper Payer ), the Client gives the Bank an order
(right) to perform a Contractual Direct debit transfer of
the relevant amount of funds / Bank metals (specified in
the Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper
Payer. Such an order shall be executed by the Bank not
earlier than the date of receipt of the Confirmation of the
Improper Payer. At the same time, the Client instruct the
Bank independently and at its own discretion to make
decisions on the implementation of the said order for
Direct debit transfer.

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client permits/instructs the
Bank to make early (full) or early (partial) repayment of
debt obligations under any agreements concluded
between the Client and the Bank by debiting funds from
the Client's accounts opened with Bank, in the amount
equal to or less than the amount of debt.

5.1.4. The Client permits/instructs the Bank to write off
the funds to reimburse the Bank for expenses incurred in
connection with the payment of the commission of the
correspondent bank.

5.1.5. The Client permits/instructs the Bank to write off
the funds in the case of applying to the Bank by the
controlling bodies (tax authorities) of penalties for non-
payment by the Client of the personal income tax - in the
amount of such penalties, as compensation by the Client
of losses incurred by the Bank, as well as in cases and
amounts necessary for the Bank to comply with FATCA
requirements for the Client;

5.1.6. amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. amount of funds/Bank Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these
funds to the payer;

5.1.8. amount of funds/Bank metals, in order to fulfil the
payment requirements of payers (receivers), which in the
contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject
to a collector (receiver) presenting to the Bank of
contract/s, providing the right collector (receiver) for
direct debit transfer of client accounts (hereinafter — the
Supporting documents), and proceeds to the Bank of
Payment instructions of collector (receiver), designed in
accordance with current legislation of Ukraine and in the
amount equal to the amount of commitments of the Client
under the Supporting documents the term of which has
matured;

Caution 2: Payment instructions issued by the Bank for
the purpose of Direct debit transfer have priority on the
order of their receipt by the Bank before any other




YeproBoCTi X HaAXoKeHHs 10 baHky nepex Oyab-IKUMH
iHmMMH  JokyMeHTamu  KiieHTa Ta/um  cTAryBadiB
(oTpuMyBadiB), 110 HAAIOTHCS 10 baHKy;

5.1.9. Kuient Hajae 3romy/nopyvae baHKy caMocTiiiHO
CIHMCYBAaTH KOIITH JUIsS BiNIIKOAyBaHHA baHKy BHTparT,

NMOHECEHUX Yy  3B’A3Ky 31  CIUIATOK  KOMICii
0aHKy/KOHBEPTAIii/ POy 1HO3eMHO1
BaitoTH/bankiBcbkkoro Mertany y pasi  [lpumycoBoro

CIHCaHHs y HaliOHANBHIN BairoTi 3 paxyHky Kiienra B
iHo3emHiit BamoTi/bankiBcbkomMy Metai.

5.1.10. Kiient Hamae 3romy/mopydae baHky caMocTiiHO
CIHMCYBAaTH KOLITH y pa3i mposoHramii ctpoky aii [lakety
MPUBATHOTO OaHKIBCBKOTO 00cimyroByBaHHS st PB-
KitienTis. [Ipu npomy, Kimient nopydae banky camocTiitHO
Ta Ha BJIACHUM pO3CYA NpPUHAMATH pIMICHHS I[OJ0
BUKOHAHH;I 3raJJaHOr0 IOpYUYCHHs Ha JloroBipHE CIIMCAaHHS,
5.1.11. V iHmux BUIIaJKax, BU3HAYEHNX 3aKOHOAABCTBOM.
5.2. Y pas3i 3uiticiennst bankoM JIoroBipHOTO CIMCaHHS YU
[lpumycoBoro  coucaHHS KOWITIB 3  JICIO3HTHOTO
(BxmamHOTO) paxyHKy KimieHTa, o po3mimieni B banky 6e3
BU3HAYEHHS CTPOKY BKJIany (BKJIaJd Ha BUMory), CTopoHu
JOMOBWJINCh, IO CyMa BKIJIQJy 3MEHIIYETbCS Ha CyMy
HorosipHoro criucansst/I [pumycoBoro criucanss.

Ilicns 3piiicaenHss bankom JloroBipHOTO CrMcaHHS YH
[lpumycoBoro  coucaHHS  KOWITIB 3  JICTIO3HTHOTO
(BKITaHOTO) paxyHKY, IO po3MilieHi B banky Ha neBHUH
CTpoK (cTpokoBMii BKJaa), CTOPOHH HOMOBHIIHCH, IIO
Horoip npo OaHKIBCHKUI BKIaJ (IIyOJIIUHUI) MPUITHHSE
JOCTPOKOBO CBOIO [if0 Ta BiIOYBAEThCS JIOCTPOKOBE
noBepHeHHs Bkiamy, 3MeHmeHy Ha cymy JloroBipHOTO
cnucanHs uu IlpumycoBoro cmucaHHs, Ha YyMOBaXx,
nepenbadeHnx JloroBopoMm mpo OaHKIBCBKMEH BKIa
(myOniuHUM), 3 OJHOYACHMM 3JiHCHEHHsIM baHkoM
Horosipaoro  cnucanus/IIpumycoBoro  cnmcaHHs 3
[orounoro Paxynky KiienTa, mo Bu3HaueHuid y 3asiBi-
anketi Kiienra.

5.3. HoroBipHe crnucanas (/leberyBaHHS paxyHKy) Ta
[IpumycoBe cnucanHs  odopmioerbess  IlnaTixkHOIO
THCTPYKIII€IO0.

5.4. 3rona Kmienra na JloroBipHe CHUCAaHHA HAJa€ThCS
Knienrom y naty yknaaenss Jlorosopy/mianucanus 3asiBu-
aHkeTH. 3 MOMEHTY ykimaneHHs CtopoHamu 3asBU-
anketu/JloroBopy BcCi Marexi, 3iiiicHeHi baHkom y
nopsinky  JlorosipHOro CIHCaHHS, BBaXKaIOTHCS
akienrosanuMu  KiienroMm, ockinpku KimienT muisxom
MigMACaHHs 3asBU-aHKETH Ta YKIaACHHSIM JloroBopy
Hazjae 3rony Ha JloroBipHe CHHCAaHHS Ta aKLENTye BCi
wiatexxi 3 JoroeipHoro cnucanHs. Hanmana Ttakum
CIOCOOOM 3roJIa TaKOXK € 3rOJI0K0 TIepe]l BUKOHAHHSIM
bankom nepmoi [InarixHoi onepariii, sika nepeaye iHIIUM
[InarixauM omepauisiM, SKi TOB’A3aHI MiX CO0OIO
CIUILHUMH O3HAKaMH 1 BUKOHYIOTHCS BaHKOM y TOpSIKY
JIOroBIpHOTO CITMCAHHSI.

5.5. Bigximkanas 3rogu  KirlleHTa Ha  BHUKOHAHHSA
[Tnatixuux  omepamiii 3  J[oroBipHOro  CIMCaHHs
(JleberyBanHst paxyHKy), 1m0 TepeabadeHi BciMa

HiAMYHKTaMd 710 TyHKTY 5.1
HaCTYITHOMY MOPSIKY:

[IpaBui, MoOXIuBE Yy

payment documents of the Client and / or collectors
(receivers) provided to the Bank;

5.19. The Client agreesf/instructs the Bank to
independently debit funds to reimburse the Bank for
expenses incurred in connection with the payment of the
bank's ~ commission/conversion/sale  of  foreign
currency/Bank metal in case of Compulsory direct debit
transfer in national currency from the Client's account in
foreign currency/Bank metal.

5.1.10. The Client gives consent/instructs the Bank to debit
the funds on its own in case of extension of the validity
period of the Package of private banking services for PB-
Clients. At the same time, the Client instructs the Bank
independently and at its own discretion to make a decision
regarding the execution of the aforementioned order for
Direct debit transfer;

5.1.11. In other cases, determined by the Legislation.

5.2. If the Bank makes a Direct debit transfer or
Compulsory direct debit transfer of funds from a deposit
account of the Client located in the Bank without
determining the term of deposit (deposit on demand), the
Parties have agreed that the amount of the deposit is
reduced by the amount of the direct debit transfer.

After the Bank has executed a Direct debit transfer or
Compulsory direct debit transfer of funds from the deposit
account placed in the Bank for a certain term (term
deposit), the Parties have agreed that the Bank Deposit
Agreement (public) terminates prematurely its validity
and early repayment of the Deposit occurs, reduced by the
amount of Direct debit transfer or Compulsory direct debit
transfer, is made on terms and conditions stipulated by the
Bank Deposit Agreement (public), with simultaneous
execution by the Bank of the Direct debit transfer or
Compulsory direct debit transfer the Current Account of
the Client as specified in the Application form of the
Client.

5.3. Direct debit transfer and compulsory direct debit shall
be issued by the Payment instruction.

5.4. The Client's consent to Direct debit transfer is
provided by the Client on the date of conclusion of the
Agreement/signing of the Application form. From the
moment the parties conclude the application form /
Agreement, all payments made by the Bank in the order
of Direct debit transfer are considered accepted by the
client, since the client agrees to their execution by signing
the application form and entering into the agreement. The
Client also consents to the Direct debit transfer and
accepts all payments from the Direct debit transfer. The
consent given in this way is also consent before the Bank
executes the first Payment Transaction, which precedes
other Payment Transactions, which are related to each
other by common features and are executed by the Bank
in the order of Direct debit transfer.

5.5. Withdrawal of the Client's consent to execute
Payment transactions for Direct debit transfer, which are
provided for in all subclauses of clause 5.1. of the Rules,
possibly in the following order:




5.5.1. Kiiear 3000B’s3aHmii 32 90 (7eB’SHOCTO)
KaJICHIaPHUX JTHIB 10 JaTH BiIKIUKaHHs 3roau KiienTta Ha
BuKoHaHH [[maTihkHMX omepartiii 3 [{oroBipHOTO CITMCaHHS
(ebeTyBaHHs paxyHKY), IO ITepea0adeHi miITyHKTaMH 10
nyHkty 5.1. [lpaBmn, momatm nmo banky Bigmosimne
Po3nopaoycennn npo sioxknukanus 3200u na /lozosipne
cnucannsa, 3a Qopmoro, HamaHoro bankom. Take
po3nopsiKeHHS MOoke OyTH nogano Ao banky y maneposii
¢dopwmi 3 migmucom KitieHTa y mprUCyTHOCTI CIiBpPOOITHHUKIB
banky.

5.5.2. Y Bunanuky, skuio nmonane Kiiearom Po3nopsypkeHHs
Opo BIIKIMKAaHHS 3road Ha JloToBipHE cHUCAaHHS HE
BimmoBimae Gopmi, HagaHoo bankoMm abo He BigmOBiAae
BUMoOraM, Bu3HaueHum 1. 5.5.1. IlpaBui, bank Mae npaBo
HE MPUKAMATH TaKe PO3MOPSIKCHHS 10 BUKOHAHHSL.

5.5.3. ¥V Bunanky, skmo mnomane Kiientom 10 banky
PosnopsmpkeHds mpo BIAKIMKAHHA 3roaw Ha JloromipHe
CIIMCaHHA BIJINIOB11a€ BHMOTaM, BCTAHOBJICHUX
[MpaBumamMu, Taka 3rojja BBaXKa€ThCsI BiJKIMKAHOIO B OJTHY
3 HACTYITHUX JIaT B 3aJIeKHOCTI Bl BUnaaKy (Hamami — [lata
BigkaukanHs):

5.5.3.1. Ha 91 (meB’qaHOCTO MepLINii) KaJeHIapHUN IeHb 3
JaTh oTpuMaHHA baHkoM (HE BpaxoOBYIOUH TaKy HaTy)
BiMOBIMHOTO PO3MOpsAmKEHHS IPO BiAKIMKAHHS 3TOAX Ha
JoroBipHe cnucaHHs, y BUMAAKy BiJICyTHOCTI CTaHOM Ha
kinenp  Omnepamiiinoro  aus 90  (meB’stHOCTOrO)
KaJeHIapHOTO MOHS 3 JaTh OTpuMaHHsS bankom (He
BpPaxOBYIOUM TaKy JaTy) BiAMOBIIHOTO PO3MOPSIKECHHS
HEBHKOHAHUX OOproBUX 3000B’s3aHb 3a JIOTOBOPAMH,
BrU3HaueHnMH y 1.11. 5.1.1. IlpaBun, abo

5.5.3.2. ma HacrtymHuii baHKIBCHKMI NEHb TMICHA [aTH
BukoHaHHs KitieHTOM BCiX G0proBux 3000B’si3aHb, Y TOMY
YHCIi JOCTPOKOBO) 3a JIOTOBOPaMH, BU3HAUCHHMH Y TLIL
5.1.1. TlpaBun abo micis TOCTPOKOBOTO pO3ipBaHHSI
Krnienrom JoroBopy mnpo OaHKIBCHKHMI BKIad (SAKHI
MICTHUTh JIOPYYCHHs KIli€HTa Ha J{oroBipHe criucaHHs), 110
HacTaHe micis cruBy 90 (neB’sTHOCTa) KaJleHAApHUX JHIB
3 maTu oTpuMaHHs baHKOM (HE BpaxoBYIOUH TaKy JaTy)
BiJIIOBITHOTO PO3MOPSIKEHHSI PO BIAKIMKAHHS 3TOAH Ha
JorosipHe crimcaHHS.

5.5.3.3. Ilounnaroun 3 Jlatn BigknukanHs BCi MOCIyTH 3a
JloroBopoM HaJarOThCS BUKIIOYHO 32 YMOBH  IX
norepeHboi  oruatu  (cruiata BuHaAropoan basky 3a
BUKOHAHHS oOmepamii Ta/abo0 HagaHHS TOCIyr 3a
JloroBopoM Mae 3JiHCHIOBATUCS B IOBHOMY 00CS3i 10
(hakTUYHOTO BHMKOHAHHS BIANOBiAHOI omepaiii abo 10
HA/IaHHS BiJIIOBITHOT ITOCITYTH).

5.5.1. The Client is obliged 90 (ninety) calendar days
before the date of withdrawal of the Client's consent to
execute Payment transactions for Direct debit transfer,
which are provided for in subclauses of clause 5.1. of the
Rules, to submit the appropriate Order on Withdrawal of
Direct Debit Transfer Consent, according to the form
provided by the Bank. Such order may be submitted to the
Bank in paper form with the Client's signature in the
presence of the Bank's employees.

5.5.2. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent does not comply with the form provided
by the Bank or does not meet the requirements specified
in clause 5.5.1. of the Rules, the Bank has the right not to
accept such an order for execution.

5.5.3. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent meets the requirements established by
the Rules, such consent is considered withdrawn on one
of the following dates, depending on the case (hereinafter
— the Withdrawal date):

5.5.3.1. on the 91st (ninety-first) calendar day from the
date of receipt by the Bank (not including such date) of
the relevant Order on Withdrawal of Direct Debit Transfer
Consent, in case of absence as of the end of the Operation
day, the 90 (ninetieth) calendar day from the date of
receipt by the Bank (not taking into account such a date)
of the relevant disposition of unfulfilled debt obligations
under the contracts specified in clause 5.1.1. of the Rules,
or

5.5.3.2. on the next Banking day after the date of
fulfillment by the Client of all debt obligations, including
ahead of schedule) under the agreements specified in
clause 5.1.1. of the Rules or after early termination by the
Client of the Bank Deposit Agreement (which contains
the Client's Order for Direct debit transfer), after the
expiration of 90 (ninety) calendar days from the date of
receipt by the Bank (excluding such date) of the relevant
Order on Withdrawal of Direct Debit Transfer Consent.

5.5.3.3. Starting from the Withdrawal date, all services
under the Agreement are provided only on condition of
their advance payment (payment of the Bank's
remuneration for performing operations and/or providing
services under the Agreement must be made in full before
the actual execution of the relevant transaction or before the
provision of the relevant service).

6. BAHKIBCBKA TAEMHUIA

6. BANK SECRECY

6.1. CropoHu 3000B’sI3yIOThCsl 30epiraTé B MeXKax,
BU3HAUYEHUX 3aKOHOJAaBCTBOM, KOH(1ICHIIIHICTh

6.1. The Parties undertake to maintain confidentiality, in
accordance with the Legislation , with regard to the




CTOCOBHO 3MicTy [loroBopy, a Takox Oyab-aKoi iHpopmarii
Ta BiJIOMOCTEH, 1[0 HAAIOTHCS KOXKHiH 31 CTOPiH y 3B’ 3Ky
3 BuKOHaHHAM JloroBopy. CTOpoHH 3000B’S3YIOTHCS
HAJI©KHUM YHHOM 30epiraTh Ta HE pPO3ToJONIyBaTH
iHpopMalito, ska MICTUTh OaHKIBCbKY Ta€MHHLIO,
OTpuMaHy TpW BHKOHaHHI yMoB J[loroBopy. fkmo y
BUTAAKY HEHAJIEXKHOTO 30epiraHHs Ta/abo pO3TOJIOIMIEHHS
iHpopmalii, Bkazanoi y upomy myHKkTi [IpaBun, CropoHi
Joroopy OyayTh 3amofisiHi 30utku, TO BUHHa CTOpOHA
3000B’s3aHa BIQIIKOAYBaTH Taki 30WTKH 3rigHO i3
3aKOHOJABCTBOM.

6.2. Kiient posymie, mo bank 3000B’s3aHuil pO3KpUBATH
iH(opMarito, MO CTaHOBUTH OAHKIBCHKY TAa€MHHUIIO, Ha
BUMOTH JIep)KaBHUX OpPTaHiB y BHIQJKaX Ta B TOPSIKY,
nepeadoaueHoMy 3akoHONABCTBOM. Hisiki 3000B’s3aHHS
Banky B 3B 513Ky 13 30epeKeHHSIM OaHKIBCHKOI TAEMHUIII Ta
koH(pimeHMiHOIT iHpopMaItii, BuKIaaeHi B Jlorosopi abo B
IHIMX Aorosopax (3asBax, yrojax, MpoOTOKOJaxX, JINCTaX)
Kiienta 3 baHkoM He pO3NOBCIOKYIOTHCS Ha BUIAJIKH,
ko baHK BUMYyIIEHUI Ha CBi PO3CY[ IepenaBaTH TaKy
iH(hopMarito TpeTiM ocobam IS 3aXUCTY CBOIX iHTEpeciB
Ta y BHUNaaKy nopyueHHs KiieHTOM CBOiX 000B’s3KiB
nepen bankom.

6.3. bank € yactunorw rpynu OTIL B siky Bxogsts OTII
bauk (YropiuHa), #oro MiclieBi Ta iHO3eMHI (iii Ta X
nouipHi xommawnii (Ipyna OTII). Kommawnii I'pynu OTII
MOCTIHHO OOMIHIOIOTECS iH(OpPMAIliEI0 dYepe3 3arajbHy
iHpopMaLliiHy cHcTeMy, 3aBIaHHAM SKOI € MiHiIMi3allis
PHU3UKY TPYITH B LIIOMY.

6.4. Yxaanenusim Kuientom Jloroopy KilieHT pae
banky f1o03Bii Ha 30ip, 30epiraHHs, BUKOPHCTAHHA,
nepeiaHHs Ta PO3KPHUTTS KOHQiAeHiiHoT iHopMmarii mpo
HBOT'O Ta THPOPMAIIiT 0 MICTUTh OAaHKIBCHKY TAEMHHITIO:

- OpraHaM JIep>KaBHOI BJIajH, JACPKABHUM PEECTPATOpaM,
OaHKaM, HIIUM FOPHUIUYHUM O0co0aM, SKi BIIIOBITHO JIO
3aKOHOJaBCTBA MalOTh TPaBO Ha OTPUMAaHHS TaKol
iH(hopMarii;

- yCcTaHOBaM, OpraHi3amisM, TpeTiM ocobaMm, II0
nepeOyBaroTh 3 baHKOM y TOTOBIpHUX BiIHOCHHAX, & TAKOXK
ykinand 3 baHKOM 1OrOBip 100 HEPO3TOJIOMICHHS
KoHQieHmiHOT iHdOpMallii, B TOMy 4HCIi, ane He
BUKJIFOYHO, PEUTHHTOBHM areHTCTBaM, ayAWTOPCHKUM
KOMIIaHIsIM, 110 3MIHCHIOBATUMYTh
nepeBipky/pedtuaryBaHHs banky, Oyab-skuMm (izudaHUM
Ta IOPUINIHAM 0co0aM 3 MeTOro pearizanii npae banka sk
KpEAWTOpa, aBTOIMIIOpTEpaM, JuiepaMm, ocobam, sKi
HajaBaTUMyTh  baHKy  MHOCIyrH 1O  CTATHEHHIO
3a00proBaHocTi 3a OyAb-SIKHM JOTOBOPOM, YKIJIAQJAEHOTO
Mmik Kiienrom Ta baHKOM, 3BEpHEHHIO CTSATHEHHs Ha
MailHO Ta MO 3OIMCHEHHIO IHIIMX i, IIOB’SI3aHUX 3
peanizaniero npaB banka 3a ykmagenumu 3 Kiientom
JIOTOBOpaMH, CTPaxOBHM KOMIIAHISIM Ta CTPaXxOBHM
nocepesiHIKaM, y pasi ykiajaeHHs KiieHToMm a0roBopy
CTpaxyBaHHS 31 CTPaxOBOK KOMIIAHI€IO BiJ iMeHi, B
iHTepecax Ta 3a JOPYUCHHIM sIKOTO Jiie baHk;

- IHIUM QI3UYHUM Ta IOPUAMYHEM OCO0aM, 3 METOIO
BUKOHaHHS BUMOr 3akoHoJaBcTBa, [loroBopy Ta iHIIMX
JIOTOBOpiB, yKkiaaeHux bankowm, Ta/abo sKIIO mepeaaHHs

content of the Agreement, as well as any information and
information provided to each of the Parties in connection
with the implementation of the Agreement. The Parties
undertake to store and not to disclose information that
contains the bank secrets obtained under the terms of the
Agreement. If in the event of improper storage and/or
disclosure of the information specified in this clause of the
Agreement, the Party to the Agreement will suffer losses,
then the fault Party shall be obliged to compensate such
damage in accordance with the Legislation.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in
accordance with the procedure stipulated by the
Legislation. No obligations of the Bank in connection
with the preservation of bank secrecy and confidential
information set forth in the Agreement or other
agreements (applications, agreements, protocols, letters)
of the Client with the Bank shall not apply to cases when
the Bank is obliged to disclose such information at its own
discretion to third parties to protect own interests and in
case of violation by the Client of his obligations to the
Bank.

6.3. The Bank is part of the OTP Group, which includes
OTP Bank (Hungary), its local and foreign subsidiaries
and their subsidiaries (OTP Group). OTP Group
Companies are constantly exchanging information
through a common information system which task is to
minimize the risk of the Group as a whole.

6.4. By conclusion of the Agreement the Client gives
permission for the Bank to collect, store, use, transfer and
disclose confidential information about him and
information containing banking secrecy:

- state authorities, state registrars, banks, other legal
entities, which according to the legislation are entitled to
receive such information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into
an agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in
order to exercise the rights of the Bank as a creditor, auto
importers, dealers, persons that will provide the Bank with
services for debt collection under any agreement
concluded between the Client and the Bank, address claim
to property and to implement other actions related to the
implementation of the Bank's right for contracts
concluded with the Client, insurance companies and
insurance intermediaries in the case of Client’s conclusion
of the insurance contract with the insurance company on
behalf and in the interest and by order of which the Bank
operates;

- other individuals and legal entities in order to comply
with the requirements of the Legislation, the Agreement
and other contracts concluded by the Bank and/or if the
transfer of such information is necessary for the Bank to
fulfil its obligations under the Agreement, in particular,




takoi iHpopmanii HeoOxigHe baHKy 11 BUKOHaHHS CBOIX
3000B’s13aHb 3a JloroBopoMm, 30Kpema, ajie He BUKIIIOYHO, Y
BUIIAJAKY MepeaanHs iHdopMmallii TpeTiM ocodaM 3 SIKUMH
baHk ykimaB BigNOBiIHI TOTOBOPH MPO HAMaHHS IMOCITYT
(BUKOHAHHA POOIT; B TOMY YHCII 3 METOIO 3a0e3NeUeHHs
pearmizanii MoAaTKOBUX BITHOCHH 1 BiJHOCHH B cdepax
OyXTaiaTepchbKOro 00Ky, (hinaHCOBHX MOCTYT,
0aHKIBCBKMM yCTaHOBaM, OaHKaM KOpPECIOHJAEHTaM,
ajlBOKaTaM, KOMIIaHisIM, IO 3/iHCHIOIOTh OIIHKY MaifHa,
0aHKIBCHKHMM acoriamisiM, mopyanternsam KiieHnra, a Takox
ocobam, sKki mepeOyBatore 3 KitieHTOM B CciMeWHHX,
POOVHHUX, TPYAOBUX BiAHOCHHAX, B TOMY YHCJI HaJaHHS
bankom poboroxasrieBi Kiienra indopmarii mpo BigkpuTi
MOTO4YHI paxyHkn KiieHTa mns Burmiat 3apoOiTHOT TwiaTé
YM iHIIUX TJIaTeXiB, MPUBATHUM/IOPUANYHAM 0co0aM Ta
opraizamnisiM i 3abe3nedeHHs] BUKOHAHHS HUMH CBOIX
¢byakmiit adbo HamaHHA mociayr baHKy BiAmoBigHO 1O
VKJIAJCHUX MDK TakuMu ocobamu (oprasizamisiMu) Ta
bankom 10TOBOPIB, Y TOMY YHKCIIi PO BiACTYIUICHHS MTpaBa
BuMmorn g0 KirieHta, 3a ymoBH, MmO mepemdadeHi
JoroBopamu  (QYyHKHii Ta/abo0 TOCIYTH  CTOCYIOTHCS
nisibHOCTI baHky, siky BiH 3MiMCHIOE BIIIOBITHO J0
3aKOHOJABCTBA, 30KpEMa, ajleé HE BHUKJIIOYHO, MOCIYTH 3
BIIPaBKH  TIOIMITOBOI  KOPECMOHJEHI{,  BiAMPaBKU
MOBIJIOMJICHh Ha MOOUIbHUHN Ta/ab0 Michkui TeleoH,
Oyab-sSKUM (i3UYHUM Ta IOPUIUYHIM 0CO0aM y BHIIAAKY
BifAcTytuieHHs (mepemadi) bankom cBoix mpaB 3a Oynb-
SKUMH YKJIageHuMu Mixk Kitientom ta bankom moropopamu
TpeTiM ocobaM Ta/abo y BWUIAAKy BHHHUKHEHHsI y BaHky
HaMmipy 3OIMCHHTH Take BIiJCTYIUICHHA (Tepemady) a0
(hakTraHOTO HOTO 3IICHEHHSI.

- PO3KpUTTS O0aHKIBCHKOI TAa€MHMIN, IO CTOCYETHCS
6e3mocepennbo KitieHTa (JUTs OI[IHKY pU3UKY), Ta sIKa cTana
BimoMor0 baHKy y 3B'I3Ky 3 MiJIOBUMH CTOCYHKaMHu 3
Kiienrom, Bcepenuni ['pymu OTTI,

- mepernady iHdopMmaiii B TOpSAKY Ta B 00’eMi,
BU3HAUYEHOMY 3aKOHOJABCTBOM, B OIOpO KPEOUTHHX
ICTOpil, Ha 3amUT KOHTPOJIOIYOr0 OpraHy CTOCOBHO
BUKOHAaHHS BaHKOM BHMOT ITOIaTKOBOTO 3aKOHO1aBCTBA (Y
pasi mpoieHHs 60pry);

- Y BUNJKaX, BU3HAYEHUX 3aKOHOAABCTBOM, KOJiM baHk
3000B’s13aHAN HaJaBaTH iHPOpMAaIilo Ta/abo JOKyMEHTH,
SKi CTOCYIOThcsl KilieHTa, KOHTPOJIIOIOYOMY OpraHy
(TogaTKoOBiH CIyk0i), B TOMY YHCIi 3 METOI0 BHKOHAHHSI
BuMor Yromu FATCA Ta/abo 3arajpHOro CTaHAapTy
3BitHOCTI CRS;

- PO3KpUTTS OaHKIBCHKOI TAEMHUI Yy BHIAAKY 3aXUCTY
Bbankom cBoix mpaB Ta iHTepeciB;

- mepenady iHdopmarii opraHy aep)xaBHOI BHKOHaBYOT
ciyx0u ab0 NMPUBAaTHOMY BHKOHABLIO HPO BIAKPUTTS YU
3akpuTTsa paxyHkiB Kiienra y banky y pasi HasBHOCTI
iHpopmatii npo BHeceHHs1 KiieHTa 10 €1UHOTO peecTpy
OOp)KHHMKIB Ta/abo y pasi HasgBHOCTI MyOIiuyHOTO
o0TspKeHHsI pyxoMmoro MaiiHa Kiienra;

- y pa3i npoBeneHHss baHkoM akiii 4M po3irpamris, Ipu
BU3HAUEHI Ta OrOJIOIIEHHI pEe3yNbTaTiB akKmid Yu
po3irpaiiis;

but not exclusively, in the case of the transfer of
information to third parties with which the Bank has
concluded respective service contracts (performance of
works, including to ensure the implementation of tax
relations and relations in the areas of accounting, financial
services, banking institutions, correspondent banks,
lawyers, property valuation companies, banking
associations, custodians, as well as persons who are with
the Client in family, relative, labour relations, including
providing the Client with information about Client's
opened current accounts for salary payments or other
payments, to private individuals/legal entities and
organizations in order to perform their functions or
provide services to the Bank in accordance with the
agreements  concluded  between  such  persons
(organizations) and the Bank, including the fulfilment of
the right of claim to the Client, provided that the functions
and/or services stipulated by the contracts concern the
activities of the Bank which it carries out in accordance
with the legislation, in particular but not exclusively,
postal service, sending messages to a mobile and/or city
telephone, to any natural or legal persons in case of
concession (transfer) by the Bank of its rights under any
agreements concluded between the Client and the Bank to
third parties and / or in the event of the Bank's intention to
make such concession (transfer) before its actual
implementation.

- disclosure of bank secrets relating directly to the Client
(for risk assessment), which became known to the Bank
in connection with business relations with the Client
within the OTP Group;

- transfer of information in the order of and in the amount
determined by the Legislation, to the credit reference
bureau; at the request of the controlling authority
regarding the Bank's compliance with tax laws (in case of
debt forgiveness);

- in cases defined by the Law, when the Bank is obliged
to provide information and/or documents relating to the
Client to the supervisory authority (tax authority),
including for the purpose of fulfilling the requirements of
the FATCA Agreement and/or the CRS General
Reporting Standard;

- disclosure of bank secrecy in case of protection by the
Bank of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the
opening or closing of the accounts of the Client in the
Bank in case of availability of information on entering the
Client into the Unified Register of Debtors and/or in the
case of a public encumbrance of the movable property of
the Client;

- in the event that the Bank conducts promotions or
giveaways, when the results of promotions or giveaways
are determined and announced;

- by concluding the Agreement, the Client grants the Bank
permission to provide other payment service providers
with information containing bank secrets, commercial




- yknanenusiMm Kmienrom JloroBopy Krnient namae Banky
JI03B1J1 Ha HajJaHHs baHKOM 1HIIMM HaJaBayaM IUIATLKHUX
mocayr iHdopmariii, o MICTUTh OaHKIBCHKY TAEMHHIIIO,
KOMEpLIiHHY Ta€MHHMLIIO, TAEMHHUIIO HaJaBaya IUIATLKHUX
MOCIIYT, TAEMHUITIO (PIHAHCOBOTO MOHITOPHHTY.

6.5. Hossin Kiienrta, BuzHauenwit y mn. 6.4. Ilpaswuu,
po3yMieThesl K HamanHa Kiientom 3romn banky mozmo
PO3KpUTTST OaHKIBCHKOI TAEMHHWII y 3aJaHux y M. 6.4.
[IpaBun Mexax Ta BigHOBiAHO 10 3akoHOomaBcTBa. Llei
o3BT 3HIMae Oyap-ski mperensii Kiienta miomo
HOpyIIEHHs baHKOM THONOXEHb NPO HEPO3TOJIOUICHHS
0aHKiBCbKOT TAEMHULII, K1 iICHYIOTh Y 3aKOHOIABCTBI.

6.6. Kiiear abo JloBipeHa ocoba KirieHTa, mIIisIxom
MmiAnvcaHHs 3asBU-aHKeTH Ta/abo Oyap-skoi  1HIION
MUCBMOBOI 3a5BH, y SIKOMY 3a3HaY€HO aapeca elIeKTPOHHOT
nowmty Ha Ky KimienT no3Bonus banky BiacunaTti BUNMCKA
3 paxyHkiB Kiienrta, € mmcpmMoBuM no3Bosiom Kitienrta
10710 PO3KPUTTS baHkoM OaHKIBCHKOI TAEMHHUII 0CO0aM,
AKi ~ MOXYyTh OyTH  OTpHUMyBauyaMH  €JIEKTPOHHOI
KOpecroHeHIii 3a Bka3zaHow Kiieatom/JloBipeHoro
oco6oto KitieHTa enekTpoHHO0 TOIMITOIO.

6.7. KmieHT Takox Hajgae MO3BUT Ha PO3KpHUTTS bankom
0aHKIBCHKOI TaeEMHUII Ha ycHWH 3anmuT KitieHTa, SKHid €
BJIACHMKOM OaHKIBCHKOI Ta€EMHHIII, Ha MifcTaBi JloroBopy
Ta y Mexax 3anutyBaHoi ycHo KiientoMm iHopmariii.

secrets, payment service provider secrets, financial
monitoring secrets.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's
consent to the disclosure of banking secrecy specified in
clause 6.4. of the Rules within the limits and in accordance
with the Legislation. This authorization removes any
claims of the Client regarding the Bank's violation of the
provisions on non-disclosure of bank secrecy, which exist
in the Legislation.

6.6. The Client or his Authorized representative by
signing the Application Form and / or any other written
application, which specifies the e-mail address on which
the Client has allowed the Bank to send statements of
accounts, is a written permission of the Client regarding
disclosure by the Bank of banking secrecy to persons who
may to be the recipients of electronic correspondence by
the specified Client / his authorized representative by e-
mail.

6.7. The Client also gives permission for the Bank to
disclose banking secrecy at the oral request of the Client,
who is the owner of banking secrecy, on the basis of the
Agreement and within the information requested orally by
the Client.

7. BAHKIBCBbKA HHOCJIYTA «SMS-
IH®OPMYBAHHS»

7. «<SMS INFO» BANKING SERVICE

7.1. bankiBcpka mocmyra «SMS - iH(MOpMYyBaHHSD» PO
3MIACHEH] omepallii mo BIAMOBIIHUX THIIAM PaxyHKIB (3a
YMOBH TEXHIYHOI MOJKJIMBOCTI, IO 3aJCKUTh BiX
TEXHIYHOTO JJOOIPAIFOBAaHHS IIPOTPAMHOTO KOMITIEKCY /1€
00JIIKOBY€EThCSI BIAMOBIZHUI PaxyHOK) HaJaaeThcsi baHkoM
Ha DiHaHCOBUI HOMED MOOLIBHOTO Tenedony Kiienra, 1o
3a3HadeHul y 3asBi-aHkeri/3asBi Kiienrta. KiieHT mMoxe
KOHTPOJIFOBAaTH pPyX KOWITIB 3a CBOIM paxyHKOM
KOPUCTYIOUMCh  BaHKIBCBKOIO — mociyroro  «SMS -
iHhOopMyBaHHS, BapTICTh SKOi BH3HA4YAEThCA Tapuamu
Banky. IIpo cBoro 3roay oTpuMyBaTH baHKIBCEKY mociyry
«SMS - indopmyBanus» KiieHT 3a3Hayae y 3asiBi-aHKETI.
Sxmo KiieHT BUSBUB OakaHHS MIAKIIOUMTH BaHKIBCHKY
nociyry «SMS - iHhopMyBaHHSD) MiCIs YKIAACHHS 3asiBU-
aHKETH (po BiJTKPUTTTS PaxyHKy), TUTS
I IKJTFOYCHHS/BIKIIOYeHHS. 70 bBaHKIBCBKOI IOCIYTH
«SMS-iadopmyBanHs» KiieHTy HE0OX11HO 3BEpHYTUCH 10
HosinkoBoro neHtpy banky abo mo BimmimeHHs banky 3
BIJIMIOBIZIHOIO OKpeMoro 3asBoro. Takoxxk KiieHT Hajae
mpaBo baHKy iHIIiOBaTH CAMOCTIHHE MIAKITFOUEHHS
Knienra no bankiBchkoi nociyru «SMS-iHpopMyBaHH»,
npo mio KiienT moBigomisieTbess baHkoM 3a J10mOMOroro
SMS-noBitoMIIeHHS 200 1HIIOTO 3ac00y 3B’SI3KY, IPUIOMY
Knient mae npaBo BiamoBuTHCS BiJ baHKiBChKOT mociayru
«SMS - iHGopMyBaHHS», TOAABLIM BiANOBIIHY 3asBY
banky, 3a ¢dopmoro, BuzHaueHowo bankom. [Ipu Takomy
niakmovyeHHi bank inhopmye KimienTa mpo ymoBH HagaHHS
Ta/a00 BiIMOBH BiJ 3a3HaueHOi BaHKIBCHKOI MOCIyTH 3a
JormomMoror0  SMS-noBiioMeHHS a00 1HIIOro 3aco0y
3B’SI3KY.

7.1. The banking service "SMS - informing" about
transactions carried out on the relevant types of accounts
(subject to technical feasibility, which depends on the
technical development of the software complex where the
relevant account is registered) is provided by the Bank to
the Financial number of the Client's mobile phone
specified in the Client's Application form/application. The
client can monitor the movement of funds on his account
using the Banking service "SMS - informing", the cost of
which is determined by the Bank's Tariffs. The Client
indicates his consent to receive the Banking service "SMS
- informing" in the Application form. If the Client
expressed a desire to connect the Banking service "SMS -
informing" after concluding the Application form (about
opening an account), to connect/disable the Banking
service "SMS-informing" the Client must contact the
Bank's Help Center or the Bank's branch with a
corresponding separate application . The Client also
grants the Bank the right to initiate the Client's
independent connection to the Banking service "SMS-
information™, about which the Client is notified by the
Bank using an SMS message or another means of
communication, and the Client has the right to refuse the
Banking service "SMS-information" by submitting a
corresponding application to the Bank, in the form
specified by the Bank. With such a connection, the Bank
informs the Client about the conditions for providing
and/or refusing the specified Banking service by means of
an SMS message or another means of communication.

7.2. When changing the Financial number of a mobile
phone to which the Banking service "SMS-information"




7.2. Ilpm 3miHi DiHAaHCOBOrO HOMEPY MOOIIBHOTO
TeneoHy, Ha SKMU MiOKIIO4eHO baHKIBCBKY MOCTYTy
«SMS-indopmyBanss», Kimient mae HeraiiHo 3BepHYTHCH
mo baHKy 0coOMCTO Ta 3alOBHUTH BIATIOBIAHY 3asiBy a0o
yepe3 JloBimkoBuil meHTp banky (3a HasBHOCTI Hir04oi
Takoi ~ TOCIyrM 3  MPOBEIEHHSIM  BiAMOBiTHOI
aBreHTudikanii). He mnoBimommenns Kiientom banky
iHpopmalii npo 3mMiHy PiHAHCOBOrO HOMEPY MOOIITEHOTO
tenedony 3BiunbHsIE baHK Bif OyIb-AKO1 BiAIOBIIATBHOCTI,
10 MOX€ BUHUKHYTH Yy 3B'SI3Ky 3 BimpaBieHHSIM bankom
Kimieary SMS-moBimomnenr mpo crtan KaprtkoBoro
paxyHKy Ha DiHaHCOBHI HOMEP MOOITILHOTO TenedoHy, 10
OyB moBimomnenwii Kiientom y 3asBi-akeTi a6o0
noBigomiennii depe3 JloBimkoBmii mentp bamky (3a
HAsSBHOCTI JIIFOYO0I MOCIYTH 3 TPOBEACHHSM BiAMOBIAHOI
aBTeHTHU(IKALIT).

7.3. bankiBcbka nociryra «SMS-iadopMyBaHHS» TOCTyITHA
Kiienry, mo Bojomie MOOUIBHUM Tene)OHOM, SKUH
miaTpumye cepic SMS MOBiIOMJIEHP B  Mepexax
MOOITFHOTO 3B’ 3Ky HACTYITHUX OIIEPaTOPiB:

- LIFE +38063 +38093

- Vodafone  +38050 +38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.4. KiieHT, 32 yMOBM MiIKIIOYeHHS a0 baHKiBCHKOT
nocnyru  «SMS-iHdopMyBaHHsI», TOTOBUH CaMOCTIHHO
HECTH BiJIOBIJaNbHICTh 32 PU3UK PO3TOJIOUICHHS Oylb-
aKoi iH(popMamii Mo HOro MOTOYHOMY paxyHKY TpeTiM
ocobam uepe3 mepenady HeooxigHoi Kiienry indopmarii
HE3aXUIIEHNMH KaHalaM# 3Bs3Ky (SMS-moBigomiieHHs)
Ta TOBHICTIO TOTOJIKYETHCS 3 TAKUM CIIOCOOOM Tepenadi
iH(hopMarii.

is connected, the Client must immediately contact the
Bank in person and fill out the appropriate application or
through the Bank's Help Center (if such service is
available with appropriate authentication). Failure by the
Client to notify the Bank of information about the change
in the Financial number of the mobile phone releases the
Bank from any responsibility that may arise in connection
with the Bank sending SMS messages to the Client about
the status of the Card account to the Financial number of
the mobile phone that was notified by the Client in the
Application- questionnaire or notified through the Bank's
Help Center (if there is an active service with appropriate
authentication).

7.3. «Sms info» banking service is available to the Client
with a mobile phone that has a service of SMS messages
in the mobile networks of the following operators:

- LIFE +38063 +38093

- Vodafone  +38050 +38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.2. The Client, on condition of connecting to the «Sms
info» banking service, is ready to bear the responsibility
for the risk of disclosure of any information on his current
account to third parties through the transfer of necessary
information to the Client by unprotected communication
channels (SMS-notification) and fully agrees with this
method of information transmission.

8. MOPAJOK 3MIHU TA 3AKPUTTS PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. V pasi 3mian paxyHkiB KiieHrtiB, y ToMy umcii
@Oiznyanx  ociO-miANpUEMITIB (IO TEKCTy MYyHKTY —
Kiientn), 3a inimiatuBoto baHky, 3 mijcTaB, BUSHAYCHUX
3akoHonaBcTBOM, bank iHQopmye KiieHTiB Tpo 3MiHY
paxyHkiB KITi€HTIB HUITXOM PO3MIIIIEHHS OTOJIOMIEHh Ha
iHQopMaIiiHUX CTEeHAaxX y BiiieHHsX banky Ta/abo Ha
Odoinitinomy caiiti banky. Y pasi HeoOXxigHocti, KiieHT
MOXe 3BepHyTHCS 10 baHkKy i1 oTpuMaHHS OiibIn
JeTanbHol iH(opMaIii.

8.2. Croponu JloroBopy mpuiIuIn 10 3roau, mo bank mae
MpaBO BiIMOBUTHCS BiJ [[oroBOpy Ta 3aKpUTH PaxyHOK
Kiienra, 3 HacTynHuX miacTas:

8.2.1. y Bunazkax nependadyeHux 3aKOHOIaBCTBOM Ta/abo
HoroBopom;

8.2.2. € mixcraBu BBaxatu, w0 (¢iHaHCOBa omeparis/i
Kimienra moB’s3aHa/i 3 Jeraimizamiero  (BiIMUBAHHSIM)

JOXOJIB,  OJICpI)KaHUX  3JIOYMHHUM  NIISIXOM,  abo
(iHaHCYBaHHSIM TEpPOpU3MY, a TaKOXX Yy BHIAJIKY
HEMOXXJIMBOCTI ~ mpoBeleHHs  imeHTudikauii  Kiienrta

BIJIIOBIIHO 10 3aKOHOJABCTBA, y T.4. B pa3i HEHaJaHHS
KitieHTOM HEOOXiIHUX JOKYMEHTIB 4YH BIJOMOCTEH s

8.1. In the event of changes in the accounts of Clients,
including Business Entrepreneurs (in the test of clause —
Clients), on the initiative of the Bank, on the grounds
determined by the current legislation of Ukraine, the Bank
informs Clients of the change of Clients' accounts by
placing advertisements on information stands at the
Bank's offices and / or on the Bank’s official website. If
necessary, the Client may apply to the Bank for more
detailed information.

8.2. The Parties to the Agreement have agreed that the
Bank has the right to cancel the Agreement and close the
Client's account for the following reasons:

8.2.1. in cases stipulated by the Legislation and/or the
Agreement;

8.2.2. there is reason to believe that the financial
transaction of the Client is connected with the legalization
(laundering) of the proceeds from crime or the financing
of terrorism, as well as in case of the impossibility of
carrying out the identification of the Client in accordance
with the current legislation of Ukraine, incl. in the event
that the Client does not provide the necessary documents




3°sCyBaHHs CyTi HOTo HisUTBHOCTI, (JiHAHCOBOTO CTaHy 4H
YMHCHOTO HaJJaHHSI HETIPaBIUBHX BiIOMOCTEH;

8.2.3. y pasi BiACYTHOCTI oreparliii 3a paxynkoMm Kirienrta
OpoOTATOM 3-X POKIB MIiAPSA Ta BIACYTHOCTI 3ajHUIIKy
rpomoBux KomrTie/bankiBcbkux MertaniB Ha paxyHKY
Krienra;

8.2.4. He3Baxxarouu Ha iHIII TIoJI0KeHHS 1TuX [IpaBwt, bark
Mae TMpaBO 3aKpUTH paxyHok Kiienta B Oyab-skii
BamoTi/Oyab-sikomy bankiBcbkomy Meraini, skuii Oyno
BiIKpUTO 3rigHO JloroBopy, y BHIAAKY BiJACYTHOCTI
orepariiii 3a TaKUM paxyHKOM IPOTATOM 1-ro poky, Ko
Ha IbOMY PaxyHKY HEMa€ 3aJIMIIKy KOILITIB i 32 YMOBH, L0
y KitienTta 3anmumraerscst xoua O OJWH IHIIHH paxyHOK B
Oynp-akiii BamroTi/Oynp-sikomy baHkiBchkomMy Meraui,
Binkputuii y banky 3rigno [loroBopy. Iloganbime
posipBanus  [loroBopy  BigOyBaeTbCsl B MOPAOKY
nependoadeHomMy 11.8.2.3. mux [IpaBu.

3actepexkeHHs: baHk Mae mpaBo He 3aCTOCOBYBAaTH
nonioxeHHs 11.8.2.4. [Ipapwu.

8.2.5. Croponu J[loroBopy mpo omamaHuii OaHKiBCHKHUI
BKJIaJ JIMAIIJIN 3TOH, 110 HE3BAKAIOUH Ha 1HIII ITOJIO0KEHHS
mux IlpaBun ta JloroBopy mpo omaaHuii OaHKiBChKHN
BKJIAJl, y BHIIQJKy BiJICYyTHOCTI KOIITiB HAa BKJIQJHOMY
PaxyHKy MPOTITOM OCTaHHBOTO KaJICHIAPHOIO poKy, baHk
Ma€ MpaBo 3aKPUTH BKIAJHUA PaxyHOK. 3 JaTH 3aKPHUTTS
bankom BrmagHOro paxyHky JloroBip mpo omagHui
OaHKIBCHKHMI BKJAJ TPHUINHUHSAE CBOIO Aifo. [lpm mpomy,
Croponu JloroBopy mpo om@aaHuii OaHKiBCbKUN BKJal
MOTOJKYIOTHCS, IO 3aKpUTTS baHKOM BKIIaTHOTO paxyHKY
Ta MpunUHEeHHd Aii JloroBopy mpo omaaHuii 0aHKiBCHKHMA
BKIIaJ BigOyBaeTbes 3a 3romoto CTOpiH Ta HE MOTpedye
noBigomieHHs: bankom KiieHTa Tpo Take 3aKpHUTTS
BKJIQJIHOT'O paxyHKY Ta Ipo MpUIUHEeHHS Aii JloroBopy mpo
OLIaIHUIl OAHKIBCHKUN BKJIAJ.

8.2.6. Yxkmaaennsm Jlorosopy, Kiient/dizuuna ocoba-
nignpueMens (Hagaii pasoM y 1. 8.2.6. IIpasun — Kitienr)
nopyuae banky, a bank HaOyBae npaBo, y BUNAAKY, SKILIO
32 PaxyHKOM, SKHH BIOKPUTHH Ta PEKBI3UTH SKOTO
BU3HaueHi y 3asBi-aHkeTi//JoroBopi, mpoTsirom 1 poky uu
Oinplie He TPOBOJIIMCH OIepalii 3 3apaxyBaHHS
ko1TiB/baHKiBCEKUX Meranis, 3HATTS
roriBku/bankiBchknx MeraniB, 0e3roTiBKOBa oOIiaTa
TOBapiB Ta MOCHYyr (3a BHKIIOYCHHSM OIepamiid o0
omati mociayr baHky uu morameHHS Oyab-sIKMX
30008’ s13aHb Kitienta nepen bankowm, a Takoxk 3apaxyBaHHS
Ha paxyHOK KiieHTa HapaxoBaHMX BaHKOM TpOIIEHTIB),
0e3roTiBKOBOro  MepepaxyBaHHS — KOWITiB/baHKIBCHKHX
MerTaniB Ta 3aJIMIIOK Ha SIKOMY BiICYTHiH, 3aKPUTH TaKUi
PaxyHOK.

3acrepexxennst: Kitient ta baHK MOroKyl0TECS 3 TUM, L0
yMOBH, BuKiageHi y m. 8.2.6. IlpaBun € 3asBoi0 mpo
3aKpUTTS PaxyHKy, TIOJaHOK TiJ] BIIKJIaJAILHOO
o0craBuHOW0 (y BiamoBigHocTi A0 crarti 212 I{uBineHOTO
Kozaekcy Ykpainm). IIpu upomy, 1aToro MOJAHHS 3asBU €
JaTa, KOJM HacTaB (akT BiJICYTHOCTI 3aJIMIIKY TPOHIOBUX
KOINTIB Ha paxyHKy Kiienra. bank 3milicHIOE 3aKpHUTTS
paxynky Kiienta y Ttepminu, Bu3HaueHi bankom Ha
BiIacHUM po3cya. CTOpPOHM MOTODKYIOTHCS, IO 3aKPHUTTS

or information to determine the essence of his activity,
financial condition or intentional misrepresentation;
8.2.3. in the absence of operations on the account of the
Client during 3 years in a row and absence of the balance
of funds/Bank Metals on the account of the Client;

8.2.4. Notwithstanding the other provisions of these
Rules, the Bank has the right to close the Client's account
in any currency/any Bank metals that was opened in
accordance with the Agreement, in the absence of
transactions on such account during the first year when
there is no balance on this account and provided that the
Client has at least one other account in any currency/any
Bank metals that is opened in the Bank in accordance with
the Agreement. Further termination of the Agreement
takes place in accordance with the procedure stipulated in
clause 8.2.3. of the Rules.

Caution: The Bank has the right not to apply the
provisions of clause 8.2.4. of the Rules

8.2.5. The Parties to the Savings Bank Deposit Agreement
have agreed that, notwithstanding the other provisions of
these Rules and the Savings Bank Deposit Agreement, in
the absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease
to have effect. At the same time, the Parties to the Savings
Bank Deposit Agreement agree that the Bank closes the
deposit account and terminates the Savings Bank Deposit
Agreement with the consent of the Parties and does not
require notification by the Client Bank of such closure of
the deposit account and termination of the Savings Bank
Deposit Agreement.

8.2.6. By entering into the Agreement, the Client/Business
Entrepreneur (hereinafter together referred to in clause
8.2.6 of the Rules — the Client) entrusts the Bank, and the
Bank shall acquire the right, if the account opened and the
details of which are specified in the Application
Form/Agreement , for 1 year or more, no operations were
carried out on crediting/Bank  metals, cash
withdrawal/Bank metals, non-cash payment of goods and
services (except for transactions for payment of services
of the Bank or repayment of any Client's obligations to the
Bank, as well as interest on the account of the Client
accrued to the Bank ), non-cash transfer of funds/Bank
metals and with missing balance, to close such account.
Caution: The Client and the Bank agree that the conditions
set forth in clause 8.2.6. of the Rules is a statement on the
closure of an account filed under a deferral (in accordance
with Article 212 of the Civil Code of Ukraine). At the
same time, the filing date is the date when the fact of
absence of the balance of funds in the account of the
Client revealed. The Bank shall close the Client's account
in terms determined by the Bank at its own discretion. The
Parties agree that closing the account of the Client in
accordance with clause 8.2.6. of the Rules does not
require informing the Client by the Bank about the fact of
closing an account;




paxynky Kiienra y BiamoBignocti no m.8.2.6. IlpaBun He
notpebye indopmyBanHs bankom Kiienta mpo dakr
3aKpUTTA PAXyHKY;

8.2.7. HWa TiACTaBi TOBIJOMJIEHHS KOHTPOJIOIYOTO
(momaTkoBOTO) OpraHy Wm0  JIiKBimamii  cy0’ekra
TOCHOJApIOBAaHHA Ta HEOOXIAHOCTI 3aKpUTH paxyHKH
Kirienra, sxuii € (i3MIHOI0 0COOOO-ITIIITPUEMIIEM, 3T1THO
gaKoro baHk BHKOHY€E mepeka3 3aIMIIKy KOLITIB 3 paXyHKY
Knienra na paxyHok 2903 «Komrtu kiieHTiB OaHKY 3a
HEIII0YMMHU paxyHKaMm.

8.2.7.1. Yxnageunsam JloroBopy Kiient mopywae banky
niepepaxyBaTH 3aJIMIIKA (KOIITH, sKi € BracHicTio KitienTta)
0 PaxyHKY, PEKBI3UTH SIKOTO BKa3aHi y 3asBi-aHKETI, IKUN
mijuiarae 3aKpuTTi0O bankoM y BignosimHocTi 10 1. 8.2.7.
Horoeopy, 3 paxyHky 2903 Ha OyIb-IKUil paxyHOK
Kuienra, sikuii Binkputuii y banky.

8.3. KimieHT Mae ipaBo 3aKpHUTH paXyHKH MUISIXOM ITOIaHHS
no banky BigmoBiHOT 3asBU Ta 32 YMOBH BiJICYTHOCTI Y
Kiienta HeBuKOHaHMX 3000B’s3aHb Tmepea  baHkow,
HE3aJIKHO BiA CTPOKY iX BUKOHAHHS. [laToro 3aKpHUTTS
paxyHKa BBa)KA€TbCSl HACTYNHUM TiCHs MNPOBENCHHSA
OCTaHHBOI omepaiii 3a UM paxyHKOM JAeHb. SKmo Ha
paxyHKy HeMae 3aluIIKy KomrtiB/bankiBcbkix MeTalis, a
3asBa IOJaHa B OIEpAIifHAN dYac, TO NaTOI 3aKPHUTTS
paxyHKa € IeHb OTpUMaHHs baHKOM Takoi 3as1BU.

8.4. Y pasi cmepTi KitienTa paxyHOK MOXKe 3aKpHUBATHUCS 3a
3BEPHEHHSM CIIaJIKOEMLIS.

8.5. KiienT Mae mpaBo 0e3KOMITOBHO OTpuMaTH y baHky
JOBIIKY TpPO 3aKpUTTA PaxyHKy i3 3a3HAuYeHHSIM JaTu
3aKpUTTS PAXyHKY.

8.2.7. On the basis of the notification of the controlling
(tax) authority regarding the liquidation of the entity and
the need to close the accounts of the Client, which is an
individual entrepreneur, according to which the Bank
carries out transfer of the balance of funds from the
account of the Client to the account 2903 "Funds of the
bank'’s clients on closed accounts".

8.2.7.1. By entering into the Agreement, the Client
entrusts the Bank with the transfer of balances (funds that
are the property of the Client) to the account, the details
of which are indicated in the Application Form, which is
subject to closure by the Bank in accordance with clause
8.2.7. of the Agreement, from the account 2903 at any
Client account opened at the Bank.

8.3. The Client has the right to close the accounts by
submitting a respective application to the Bank and
provided that the Client does not have any outstanding
obligations to the Bank, regardless of the term of their
execution. The closing date of an account is considered to
be the day after the last transaction on this account. If there
is no balance/Bank metals on the account and the
application is filed at the operational time, the closing date
of the account is the day the Bank receives such an
application.

8.4. In case of death of the Client, the account may be
closed at the request of the heir.

8.5. The client has the right to receive a certificate of
account closure from the Bank, indicating the date of
account closure, free of charge.

9. BUKOPUCTAHHS EJIEKTPOHHOI'O HIANMKACY

9. USE OF ELECTRONIC SIGNATURE

9.1. MlopsiioK BUKOPUCTAHHS €JIeKTPOHHHOIO Miamucy
caMO3aifHATUMH 0co0aMM.

9.1.1. BuzHayeHHS TEPMiHIB:

Binkputnii/i wxiou/i — mapamerp KpunrtorpadiyHOro
anroputmy nepeBipku EIl, noctymauii o6om CTopoHaM.
Enexrponnunii minmuc (EII) -  VYipockonanenuii
enekTpoHHnH minnuc abo KeamidikoBaHUIl elNeKTpOHHUIH
iIIHUC.

KsanigpixoBanuii €JICKTPOHHUI nignuc
(KBanigikoBanuii EIl ado KEII) — VYnpockonanenuii
€JIEKTPOHHU I miamnuc, SIKUH CTBOPIOETHCS 3
BUKOPUCTaHHIM 3aco0y KBami(piKOBaHOTO EIEKTPOHHOTO
mignucy i 0asyerbes Ha KBamidikoBaHoMy cepTudikaTi
BIIKPUTOT'O KITIOYA.

YaockoHnajieHu €JICKTPOHHMIA nmignuc
(Ynockonanennii EIT) — eeKTpOHHUIA MiAMKC, CTBOPESHUI
3a  pe3yapTaTOM  KPHUITOrpadiuHOro  MepeTBOPEHHS
CJeKTPOHHUX JIaHWX, 3 SKAMH TIIOB’S3aHUA LU
CIEKTPOHHUH  MiJNHC, 3 BUKOPUCTAHHSIM  3aco0y
YIIOCKOHAJIEHOTO E€JIEKTPOHHOTO MIiANUCY Ta OCOOHCTOTrO
KJII04a, OJTHO3HAYHO MOB’S3aHOT0 3 MiANMUCYBadeM, i KUl

Jae  3MOTYy 3JIHCHUTH eNeKTPOHHY 1JeHTH(]iKaIlio
miAnucyBaya Ta  BUSBUTH — NOPYIIGHHS — LUTICHOCTI
CIEeKTPOHHUX [JaHMX, 3 SAKMUMH TIOB’S3aHUM  LeH

enekTpoHHU# mignuc. Y gockonanenuit EIT dopmyerbes 3a
noromororo Cekperaux Kitoui, 3renepoanux Kiientom
Ha YMOBax IIbOro po3iny JloroBopy, 3 METOIO MiAMMCAHHS

9.1. The procedure for using an electronic signature by
self-employed persons.

9.1.1. Terms and Definitions:

Public Key meansa cryptographic algorithm parameter
for Advanced ES verification, available for both Parties
Electronic  Signature (ES) means an Advanced
Electronic Signature or Qualified Electronic Signature.
Qualified Electronic Signature (Qualified ES or QES)
means an Advanced Electronic Signature created using a
qualified electronic signature tool and is based on a
Qualified Public Key Certificate.

Advanced Electronic Signature (Advanced ES) means
an electronic signature created by the results of
cryptographic transformation of the electronic data to
which that electronic signature is associated, using an
advanced electronic signature tool and a personal key
uniquely associated with the signer and allowing to
electronically identify the signer and detect breaches of
the integrity of electronic data with which this electronic
signature is associated. Advanced electronic signature is
formed with the help of Secret Keys generated by the
Client under the terms of this Section of the Agreement,
for the purpose of signing the documents specified in the
Agreement, which are forwarded through the Client-Bank
System, and makes it possible to confirm the integrity and
authenticity of such documents and identify the person
who signed the electronic document for the purposes of




JOKYMEHTIB, BKa3zaHUX y JloroBopy, IO MEpecHIAIOThCs
yepe3 Cucremy Kiient-bank, i mae 3mory miaTBepIuTH
IUTICHICTh Ta JOCTOBIPHICTH TaKWUX JOKYMEHTIB Ta
ineHTu(dikyBati o0coly, fKa Mmiamucana eIeKTPOHHUN
JOKYMEHT  ans  wijeii  BuUkoHaHHS  Jloroopy.
VYnockonanennit EIl moBuHeH OyTH HakIaJeHU 3a
moniomororo CekperHoro Kirfoua Tta mepeBipeHHH 3a
nornomororo Bigkpuroro Kiroua.

Cexpernuii/i Kawu/i — mapamerp xpuntorpadigHoro
anroputmy ¢opmyBanas EIl, moctymamii Tineku KimienTy.
Ceprudikar Binkpuroro wxmwoua (Ceprudikar/m)-
eJIeKTPOHHUIi JOKYMEHT, BUIaHUH Hentpom
Ceptudikamii KIr04iB, SKAH 3acBiAU4ye UYHHHICTH 1
HaJCKHICTh BimkpuToro kimoda oco0i, sKa Iigmacana
enekTpoHHUH mokyMmeHT. Ceprudikatu kmouiB Kiienta
PO3MOBCIOIKYIOTHCSI B €IEKTPOHHIN (POPMi.
Cucrema/Cucrema Kiienr-bank — Kiienr-intepHer-
Ooankinr «OTP Online» Ta/abo Cucrema Kili€HT-O0aHK
«Click OTPay».

KBanidikoBanuii ceprudikar Biakpuroro kjwuya —
cepTUdIKaT BIIKPUTOTO KIOYa, SKHH  BHIAETHCS
KBaJi()iIKOBaHUM  HAJaBayeM CIEKTPOHHUX  JOBIPYHMX
MOCIIYT, 3aCBiAYyBaIbHUM IICHTPOM a00 IIEHTPATLHAM
3aCBiIYyBaIbHUM OPTaHOM 1 BiATOBigae BUMOTaM 3aKOHY
VYxpainu «lIpo enekTpoHHi JOBipUi MOCTYTH»
YnoBHoBa:keHa 0co0a — oco0a, siKa y BCTaHOBIICHOMY
3aKOHOMABCTBOM TIOPSIIKY Big cBoro imeni abo 3a
JIOPYUYEHHSIM 0COOM, SIKy BOHA MpejacTaBise, Hakiagae EIT
i1 Yac CTBOPEHHsI EIIEKTPOHHOTO JOKYMEHTA.

KaienT — ¢iznyna ocoda-mignpremMenp.

Hentp CepTudikauii kiao4iB — opuandHA 0c00a, Y TOMY
yucii baHk, He3ale)kHO BiJl ()OPMHU BIIACHOCTI, 110 BUJAE
cepTuikaTh BIJKPUTUX KITIOUIB.

9.1.2. B mponeci oOmiHy mpokymeHTtauiero, CTropoHH
MOXYTh HaJlaBaTH / OTPUMYBATH, BUKOPHUCTOBYBaTH B
poOOTi JTOKYMEHTH/KOMIi JIOKYMEHTIB B €JIEKTPOHHIH
dopmi, 3acimueni EIl, sxmo 1e  J03BOJEHO
3aKOHOAaBCTBOM.

9.1.3. OOMiH jgokyMeHTalli€l0 3 BukopuctaHusMm EIT
BiIOYBa€eThCcsl 3aco0amMM  €NEKTPOHHOI mmomTH abo 3a
nonoMoror Crucremu Kinienr-bank.

9.1.4. YV BuDaJKy BHUKOPUCTAHHS EJEKTPOHHOI IIOIITH,
Krnienr abo ioro VYmoBHOBakeHa ocoba J0JaTKOBO
MOBiIoMIIsIe TIpO 1ie baHK JTHCTOM, y SIKOMY BKa3yeThCs

azipeca IOIITOBOi E€JEKTPOHHOI CKPHHBKH, IO Oyne
BUKOPUCTOBYBATHUCS JUISL 3MIHCHEHHS 0o0OMiHy
nokyMmeHramiero 3 banmkom. Taka  mokymeHTais

3acBimuyethcs EIN Kitienta a6o EIl YioBHOBaXkeHOi 0coOU
Kiienta Ta  mATBEpMKYETbCS 3  BHUKOPUCTaHHSIM
Ksamnigikosanoro ceptudikara BiIKpUTOro KIroua.
9.1.4.1. OOMiH JOKyMEHTAIli€l0 3aco0amMH EJIEKTPOHHOT
MOIITA MOXKJIMBHI 32 YMOBH, IIO JIOKYMEHTH 3aCBiJueHi
EIl, miaTBepmkeHuM 3 BUKOpHcTaHHAM KBamidikoBaHOTO
cepTUdikara BiAKPUTOTO KIIIOYA.

9.1.4.2. He3paxaroun Ha yMOBHW, Bu3HaueHi m. 9.1.4.1.
IIpaBui, 3 metoro BukoHaHHS bankom (yHKIiN areHrta
BAIIOTHOTO HAIsAy, NMpU 3AIMCHEHHI omepamniil KymiBii
(0OMiHY) iHO3eMHOI BaJIIOTH Ta/ab0 MPOBEIEHHSI KOHTPOJIIO

performance of the Agreement. The Advanced ES must
be imposed with the help of the Secret Key and verified
with the help of the Public Key.

Secret Key/ means a parameter for the ES formation
cryptographic algorithm, available only to the Client.
Public key Certificate means an electronic document
issued by the Banks Key Certification Centre, which
certifies the validity and of the Public key it’s belonging
to the person who has signed it. Authorized Person. The
Client's Certificates are distributed in electronic form.
System/Client-Bank system means Client-Internet-
Banking "OTP online" and/or System Client-Bank " Click
OTPay".

Qualified Public Key Certificate means aPublic Key
Certificate that meets the requirements of the Law of
Ukraine On Electronic Trust Services, issued by a
qualified provider of electronic trust services, certification
centre, central certification authority.

Authorized Person means a person who, under the
procedure established by law, on own behalf or on behalf
of the person he/she represents, places an EDS when
creating an electronic document.

Client means an individual entrepreneur.

Key Certification Centre means a legal entity, regardless
of the form of ownership, who is issuing public keys
certificates.

9.1.2. In the process of exchange of documentation, the
Parties may provide/receive, use in their work
documents/copies of documents in electronic form,
certified by the ES, if permitted by the Legislation.

9.1.3. The exchange of documentation using ES is carried
out by means of e-mail or with the help of System Client-
Bank.

9.1.4. In case of use of e-mail, the Client or his Authorized
Person representative shall additionally inform the Bank
thereof by a letter, which specifies the address of the
mailbox to be used for the exchange of documentation
with the Bank. Such documentation is certified by the ES
of the Client or the ES of the Authorized Person
representative of the Client and is confirmed using the
Qualified Certificate of the Public Key.

9.1.4.1. The exchange of documentation by e-mail
facilities is possible provided that the documents are
certified by an ES confirmed using the Qualified
Certificate of Public Key.

9.1.4.2. Notwithstanding the conditions specified in
clause 9.1.4.1. of the Rules in order to perform by the
Bank of the functions of the currency control agent in the
course of performing operations of buying (exchanging)
foreign currency and/or controlling export, import
operations stipulated by the legislation in order to perform
the functions of the Bank, the Bank shall have the right to
send E-mail requests to the Client by e-mail to the Client's
electronic mailbox, which Client has informed the Bank
for e-mail without certification of the ES.

9.1.4.3. In the case of using the System Client-Bank, the
Client submits the original documents (the list of which is
specified in the agreement on servicing the current




eKCIOPTHUX, IMIIOPTHHX  omepauid, mnependaueHux
3akoHOnaBcTBOM, bank mae mpaBo Haicuiatu KiieHTy
JIMCTU-3aIIUTH 3ac00aMH €JIEKTPOHHOI IIOIUTH Ha MOLITOBY
enekTpoHHy ckpuHbKY KitienTa, siky KiieHT moBimomuB
BaHky ans enekTpoHHOro JMCTYyBaHHS, 03 3acBigueHHS
EIL

9.1.4.3. Y Bunanky Bukopucradus Cucremu Kiienr-baHk,
Krient mepenae opuriHanm OOKYMEHTIB (IEpellik SKUX
BU3HAYEHO JIOTOBOPOM MPO OOCIYrOBYBaHHS MOTOYHOTO
paxyaky 3a gomomoroio Cucremm Kiienr-bank,
ykiaameHoro Mk Cropomamm), 3acBimueni  EIL
miATBeppKeHUM 3a fmornoMororo Ceprudikara BiTKpUTOTO
kimoda abo KsamidikoBanoro ceptudikata BiIKPHUTOTO
KIIF04Ya, Ta KOIi JOKYMEHTIB B €JIEKTPOHHIH ¢opmi
(nmepenik SKUX BU3HAYCHUIN 3aKOHOJABCTBOM), 3aCBiAueHi
EIl, miarBepmxeHuM 3 BukopucTanHsM Ceptudikara
BIIKPUTOTO KJTF0Ya abo 3 BHKOPHUCTaHHIM
KBamidikoBanoro ceprtudikara BiAKPUTOTO  KIIOYA.
CTopoHM BBa)KAaIOTh KOIIii JOKYMEHTIB, Hepea0adyeHi UM
IMYHKTOM, HAJEKHUM YHHOM 3aCBIIYCHUMH KOIISIMH.
KitieHT 10MaTKOBO TapaHTye, MO KOIii TaKUX TOKYMEHTIB
3acBifueHi MiANMMcoM YTIOBHOBaXKeHOI ocoou Kitienra.
9.1.4.3.1. 3 meroro BuKOHaHHS baHKOM (QyHKIN areHTta
BaJIOTHOTO HATISIAy TMPHU 3AIACHEHHI OIepamii KyIiBIi
(0oOMiHY) 1HO3€MHOI BaJIFOTH Ta/a00 MPOBECHHS KOHTPOJIIO
eKCIOPTHUX, IMIIOPTHHX  omepamid, mnepeadadeHux
3akoHOonaBcTBOM, KiieHT Moke HamaBaTH/OTPUMYBATH,
BUKOPUCTOBYBaTH y poOOTi KoOmii JOKYMEHTIB Yy
enekTpoHHil (opmi, 3acBigueni EIl, skuit 3a mpaBoBUM
CTaTyCOM  BIAMOBIAHO O BUMOT  3aKOHO/aBCTBa
TIPUPIBHIOETHCS bi(s) BIIACHOPYYHOTO MiAICy
Kiienra/YnoBHoBaxkenoi ocoou KitienTta, Ta 101aTKOBUM
EIl, sxuii migTBep/pKye 3acBiJUEHHS KONl JOKYMEHTIB
nevyaTtkoro (3a HasBHOCTI). CTOpPOHM BBaXalOTh KOMil
JIOKYMEHTIB, Tiepe10aueHi MM ITyHKTOM HaJIe)KHUM YHHOM
3acBiTYCHUMH KOTissMu. KITIEHT J0JaTKOBO MiATBEPIKYE,
0 KOmi TakuX JOKYMEHTIB 3acBiUeHi MiJIHCOM
Kiienta/ynosaoBaxenoi ocob6u Kiienta Ta BimOMTKOM
neuarku Kitienrta (3a HassBHOCTI).

3acrepexxenus: Ilynkr 9.1.4.3.1. llpaBun mimsrae
3actocyBaHHI0 CTOpOHaMHM JIMIIE ICJISA  OKPEMOTO
noBijjomnienHss  Big  banky Kiienty momo  #oro
3acTOCYBaHHsI 3a JonoMoroto CHUcTeMu.

9.1.4.4. fxmo mnomitukoro banky Ta 3aKOHOZABCTBOM
nepeadaueHo MOMIIMBICTH Tepefadi TOro 4YH  iHIIOTO
JOKyMeHTa 3 BuKopucTanHsM EIl, ane 4iTko He BKazaHO
BUMOTH 10 BUIYy cepTH(ikaTta BIKPUTOrO KJIIOYa, TO B
TakoMy BUNaaKy CTOpOHH MOXYTh BUKOPHCTOBYBATH IS
TaKuX JOKYMEHTIB sik CepTudikaT BiIKpUTOTO KIIIOY, TaK
i KpanidikoBauuii ceprudikat Bigkpuroro kmwoua. Ilpu
npsoMy KitieHT camoctiiiHO o0upae Bupa ceprtudikara
BIJIKPUTOTO KITFOUA.

Croponu jgomoBwimch, mo EIl 3 Ceprudikatom
Binkpuroro Kitoua, namaerbes Kitienty bankom B
HOPSIIKY nepeoadeHOMY 3aKOHOJABCTBOM Ta
BHYTpIIHIMA  JOKyMeHTamu  bamky, a EIl 3
KsamnidikoBanum ceprudikatoM Bigkpuroro kiaoua Kiienrt

account with the help of the System Client-Bank,
concluded between the Parties), certified with ES
approved using the Public Key Certificate or Qualified
Public Key Certificate, and copies of documents in
electronic form (the list of which is determined by the
legislation), certified by ES, approved using the Public
Key Certificate, or using the Qualified Public Key
Certificate. The Parties consider copies of the documents
provided for by this clause as duly certified copies. The
Client additionally guarantees that copies of such
documents are certified by the signature of the Authorized
Person of the Client.

9.1.4.3.1. In order to perform the functions of the currency
control agent in the course of performing foreign
exchange purchase/exchange operations and / or control
of export/import operations provided for by the
legislation, the Client may provide/receive, use in the
work copies of documents in electronic form, certified by
ES, which according to the legal status in accordance with
the requirements of the Law is equivalent to a personal
signature of the Client/Authorized Person of the Client,
and an additional ES, which confirms certification of copy
of the documents with a seal (if any). The Parties consider
copies of documents provided by this clause as duly
certified copies. The Client additionally confirms that
copies of such documents are certified by the signature of
the Client/Authorized Person of the Client and a seal of
the Client (if any).

Caution: Clause 9.1.4.3.1. of the Rules shall be applied by
the Parties only after a separate notification from the Bank
to the Client regarding its use with the help of the System.
9.1.4.4. If the Bank's policy and legislation provides for
the possibility of transmitting a document using ED, but
the requirements for the type of the public key certificate
are not clearly indicated, then in that case, the Parties may
use for such documents the Public Key Certificate and the
Qualified Public Key Certificate. In this case, the Client
independently chooses the kind of certificate of the public
key.

The Parties have agreed that the Advanced Electronic
Signature shall be provided to the Bank's Client in
accordance with the procedure provided for by the Bank's
internal documents and the Legislation, and the Qualified
Electronic Signature shall be obtained by the Client
independently in accordance with the procedure
established by the Legislation.

9.1.4.5. The list of documents that can be provided by the
Client to the Bank using the EDS is determined by the
Bank's internal policies and legislation. The Bank
separately informs the Client about the addition of the list
of documents, if such changes were made in accordance
with the Law or with changes in the Bank's policy.
9.1.4.6. QES is equivalent to a self-signed signature and
seal in case the QES is confirmed using the Qualified
Certificate of Public Key using a trusted digital
communication device and provided that the certificate is
valid.




OTPUMY€ CAMOCTIMHO y BCTAHOBJIEHOMY 3aKOHOAAaBCTBOM
Iopsanxy.

9.1.4.5. Ilepemik mOKYMEHTIB, IO MOXXJIMBO HaJIaBaTH
Kiientom mo banky 3 Buxopucranusm EIl Bu3Hauaetbes
BHYTDILIHBOIO TOJITHKOIO baHKy Ta 3aKOHOZaBCTBOM.
bank okpemo mnoBigomnse KiieHTa mnpo AONOBHEHHS
Mepemiky AOKYMEHTIB, SKIIO Taki 3MiHH Oyl BHeECEeHi
3rifHo i3 3aKOoHONABCTBOM abo0 31 3MiHAMH MOJITHUKU
banky.

9.1.4.6. KEII npupiBHIOETECS 10 BIACHOPYYIHOTO MiIHCY
Ta medaTkn y Bumanky, koimum KEII miarBepmkeHo 3
BUKOPHUCTaHHAM KsamnigikoBanoro ceptudikara
BIIKPUTOTO KIFOYa 3a JIOTIOMOTOI0 HAaIIHHOTO 3aco0y
1 pOBOTO 3B A3KYy Ta 32 YMOBH, IO JaHUN cepTH]IKAT €
YUHHHM.

9.1.4.7. Knient npuiimae Ha cebe pU3UKH 30MTKIB/BUTpAT,
0 MOXXYTh BUHUKHYTH B HBOTO B pe3yNbTaTi peaiizarlii
nojoxenb m. 9.1. (3 mimmynkramwu) [IpaBun, a Takox
3000B’A3y€THCSI KOMIIEHCYBATH baHky 30MTKH/BUTpATH, IO
MOXXYTh BUHUKHYTH y baHka B pe3ymibTari peamizarii mux
NOJIOKEHb, 3@ BHUKIIOYCHHSM BHUIAOKIB KOIHM  Taki
30MTKH/BUTPATH BUHUKIIN 3 BUHU baHKy.

9.2. IlopsiA0K BUKOPUCTAHHSI €JIEKTPOHHOrO MiANMCY
Kuienramu- ¢pisuuynnmu ocodamu.

9.2.1. V pa3si Bukopucrauns Kinienrom Cucremu IHTepHeT-
bankinry, KiieHT Mae TpaBo  BHKOPHUCTOBYBAaTH
HiANUCAHHS EJIEKTPOHHUX JOKYMEHTIB €JIEKTPOHHUM
mianucoM. Bumm  eneKTpOHHMX TIAMHUCIB Ta TEpemiK
CJICKTPOHHUX JIOKYMEHTIB BH3HauaeTbcss CTOpOHaMH B
ykiaameHoMy  HumH  JloroBOpi  Mpo  AWCTaHIliHE
00CITyroByBaHHSI Ta €IEKTPOHHY B3aEMOIO (TTyOIIiYHOMY ),
1o po3miniennit Ha OdiniiHOMY caiiti baHky.

9.1.4.7. The Client assumes the risks of losses/expenses
that may arise as a result of the implementation of the
provisions of clause . 9.1. (with sub-clauses) of the Rules,
and also undertakes to compensate the Bank for the
losses/expenses that may occur to the Bank as a result of
the implementation of these provisions, except cases
where such losses/expenses arose from the fault of the
Bank.

2. Procedure for electronic signature use by the Clients
- Individuals.

9.2.1. If the Client uses an Internet Banking System, the
Client has the right to sign electronic documents with an
electronic signature. The types of electronic signatures
and the list of electronic documents are determined by the
Parties in the Agreement on remote service and electronic
interaction (public) concluded by them, which is posted
on the Bank's official website.

10. IH®OPMALIS 1OJI0 TAPAHTII ®OHAY
TAPAHTYBAHHSI BKJIAJIB ®I3BUYHUX OCIB
(AJI1  KJIIEHTIB TA ®BUYHUX OCIB-
MIJINPUEMIIIB).

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND (FOR CLIENTS
AND INDIVIDUAL ENTREPRENEURS).

10.1. BipmosimHo nmo 3akoHy VYkpainu «IIpo cucremy
rapaHTyBaHHS BKJIaIiB (isuuHux oci0» (Hamaini — 3akoH),
®ony rapaHTyBaHHS BKIaAiB (izmuHmx oci® (Hagami —
®oHA) TapaHTye  KOXHOMY  BKJIAQgHUKYy  baHky
BiJIIIKO/TyBaHHS KOIITIB 3a Ooro BkagoM. PoH[ 31iHCHIOE
BIJIIIKOyBaHHS KOIITIB 3a BKJaJaMH B IMOPSAAKY Ta Ha
YMOBax BU3HAUYE€HUX 3aKOHOM.

10.2. AxrtyaneHy iH(MOpMAIliF0O MIOAO BiJIIKOIYBaHHS
@®onmoM KowTiB 3a BKIagamu KIli€HT MoOke OTpuUMartu
yepe3 Inrepuer (Ha OdimiiHomMy caiiti  Banky
www.otpbank.com.ua a6o ®oumy www.fg.gov.ua), 3
iHpopMaLifHUX CTEHAIB B onepauiinux 3anax banky, abo
3arenedonyBasinu 10 JloBigkoBoro 1eHTpy baHky.

10.3. lmsxom mignucanas JloroBopy/3asBU-aHKETH
Knient nminrBepams, mo 10 ykinaneHHs JloroBopy oaepxas
Ta o3HaifoMuBcs 3 J{0BiIKOIO MPO cHCTEMY rapaHTyBaHHS
BKJIAJIB (i3nyHMX 0ci0 (Hamani - JloBiaka).

CropoHHU JOMOBHIIHCS, 10 Micys ykiaaeHHs [lorosopy, He
piaie HixX 0JTUH pa3 Ha piK, baHk 3000B’sI13y€ThCsl HaIABaTH
Kimienty aktyanpHy penakiito  JIOBiAKH, LUIIXOM
poaminienns JloBinku Ha OdinilinoMy caiiTi banky Ta/abo
3a JIOMOMOrol0 3aco0iB iHpopmauiiHux, iHpopmaniiHo-

10.1. In accordance with the Law of Ukraine On the
Guaranteeing of Individual Deposits (hereinafter — the
Law), the Deposit Guarantee Fund (hereinafter — the
Fund) guarantees to each depositor of the Bank
reimbursement of his deposit. The Fund makes
reimbursement of deposits in accordance with the
procedure and under the conditions stipulated by the Law.
10.2. Up-to-date information about reimbursement by
Fund of deposits can be obtained by the Client via the
Internet (on the official website of the Bank
www.otpbank.com.ua or of the Fund www.fg.gov.ua),
from information stands at the Bank's operating rooms, or
by calling the Information Centre of the Bank.

10.3. By signing the Agreement / the Application form,
the Client confirmed that before the conclusion of the
Agreement, he received and familiarized with the
Certificate on the system of guaranteeing deposits of
individuals (hereinafter — the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank requires that
the current version of the Certificate, the amount of the
Certificate on the Bank’s official website of the Bank and



http://www.otpbank.com.ua/
http://www.otpbank.com.ua/

TEJIEKOMYHIKaIlIHHUX CUCTEM, B TOMY YHMCIIi 32 JOIOMOTOI0
Cuctremu Inrepuer-6ankinry/Cucremun Kiient-bank, B
eneKTpoHHii ¢popMi. KirieHT 30008’ A3y€ThCS, IO IPOTATOM
nii JloroBopy, repiogudHo, ajie He pijlle HiK OIWH pa3 Ha
PiK, O3HAMOMITIOBATHMETHCS 3 AKTYalbHOIO PEaKIi€lo
Hosinky, sky bank po3mingyBatume Ha OdiniiHOMY caifTi
banky Ta/abo saxy banmk HamaBatumume KitienTty 3a
JOMOMOTroI0  3aco0iB  iHGopMamiiHuX, iHQOpMaLiiHo-
TEJIEKOMYHIKaIlIHHUX CUCTEM, B TOMY YHMCIIi 32 JOIOMOTOI0
Cuctremu Inrepuer-0ankinry/ Cucremu Kiienr-bank, B
enexkTpoHHii popmi. llstxom mignucanas 3asBU-aHKETH,
Knient migrBepmkye mpo mepioguyHe O3HAHOMIICHHS i3
aKTyalbHOIO  pemakmiero  JloBimku, po3mimeHoi Ha
Odiniitnomy caifti banka, Ta/abo MO0 OTPUMaHHA Ta
o3HaiiomnenHss 3  JloBimkoro, sAka  TEPIOAMYHO
orpumyBatuMeThesi Kimientom Bix banky 3a momomororo
3aco0iB iHpOpMaIiiHIX, iHdopmartiitHo-
TEJIEKOMYHIKaIIHHUX CUCTEM, B TOMY YHMCIIi 32 JOMIOMOTOI0
Cucremu Inrtepuer-6ankinry / Cucremu Kiient-bank
npotsirom aii JloroBopy.

10.4. @®onx HE BIANIKOIOBYE KOIITH, y BHUIAJKaX,
BHU3HAYEHUX 3aKOHOM.

10.5. bark Ha BuMory KirieHTa mMae HagaTw BUTST 3 IUX

[/ or by means of information, information and
telecommunication systems, including the Internet
banking systems/ the System Client-Bank, in electronic
form. The Client undertakes that during the term of the
Agreement periodically, but at least once a year, he / she
will be acquainted with the current version of the
Certificate, which the Bank will publish on the on the
Bank’s official website and / or which the Bank will
provide to the Client through the means of information,
information and telecommunication systems, including
through the Internet banking systems/ the System Client-
Bank, in electronic form. By signing the Application
Form, the Client confirms that he / she is periodically
acquainted with the current version of the Certificate
available on the Bank’s official website, and / or to receive
and familiarize with the Certificate, which will be
periodically received by the Client from the Bank through
the means of information, information and
telecommunication systems, including through the
Internet banking systems/ the System Client-Bank during
the Agreement.

10.4. The Fund does not reimburse funds in cases
specified by Law.

IMpaBun, 3acBigueHuii ymoBHOoBakenmM mparisaukoM | 10.5. The Bank, at the request of the Client, must provide

banky. an extract from these Rules certified by an authorized
employee of the Bank.

11.FATCA 11. FATCA

11.1. Kuiear nHamae baHKy omHO3Ha4YHy 3roxy Ha
nepenady bankoM iHopmamii Ta/abo TOKYMEHTIB LIOAO
KitienTa, momo Oyap-skoro paxyHky KiieHTa, sika MiCTUTh
0aHKIBCPKY TA€EMHHIIO Ta/dd  TEPCOHANBHI  JaHi
(indopmarnist mpo ¢isnyHy 0ocody abo iHdopmaris, Mo
CTOCYEThCsI (PI3MUHOI 0COOM, 30KpeMa: Mpi3BHIIE, iM s, TIO
0aThKOBI, AaTa HapoHKeHHs, mogarkoswii Homep CIIIA (3a

HAsBHOCTI), ajapecw, IHOIy iH(OpMAaIilo, BHU3HAYCHY
YMHHUM  3aKOHOJIABCTBOM  YKpaiHM  Y¥  1HIIAM
3aKOHOJABCTBOM, MDKHAPOAHWMH YroJamH, TOLIO) Y

HACTYIHUX BUMAJKaX:
11.1.1. V Bunmanky HasBHOCTi y KiieHTa mnogaTkoBux
3000B’s3anb nepen CHIA (monmatkoBuii pesunent CILIA),
Krnienr namae baHKy omHO3HauHy 3roJy Ha mepeaady
bankom indopmarii mono KiieHnTta, Oyap-aKoro paxyHKY
KiienTa, ska MicTUTh OaHKIBCBKY TA€EMHUIIO Ta
nepcoHanbHi naHi (iHdopmaris npo ¢izndHy ocoly abo
iHdopMmariss, mo crocyeTbcs (izumuHOI 0coOH, 30KpeMa:
mpi3Buine, 1M’s, 10 OaThbKOBI, Jara HAapODKEHHS,
nonatkoBuii Homep CIIIA, aapecu Ttoro), IlomaTkoBii
cnyx6i CLIA 3a ymoB Ta y BHmaakax, nepeadaueHHX
3akonamu  Cronyuenux  ILlrariB  Amepuku  «IIpo
BIJIIIOBIIHICTh 1THO3EMHHX PaxyHKIB BUMOT'aM ITOJIATKOBOTO
3akoHogaBcTBay» (Foreign Account Tax Compliance Act)
«[Ipo mogaTKoBi BUMOTH 10 i1HO3EMHHUX PaxyHKiB» (Hamaii
— «FATCA»). KiieHT mOiATBEp/DKYE HASABHICTH 3TOAH
¢isnuanx oci6 Ha mepenady bankom iX mepcoHambHHX
nanux [lonaTkoBiit cimyx0i CHIA. V Bunazaky 3apaxyBaHHS
Ha paxyHOK KilieHTa KOMITIB, MHKEPETOM TIOXOKEHHS SKIX
e CHIA, Knient namae banky nopydeHHs (mpaBo) Ha
31icHeHHs JoroBipHOro cnucaHus 30% BiJl cyMH IIIATEXKY

11.1. The Client gives the Bank unequivocal consent to
the Bank's transfer of information and/or documents
regarding the Client, regarding any Client account, which
contains bank secrecy and/or personal data (information
about a natural person or information relating to a natural
person, in particular: surname, first name name,
patronymic, date of birth, US tax number (if available),
addresses, other information defined by the current
legislation of Ukraine or other legislation, international
agreements, etc.) in the following cases:

11.1.1. In the event that the Client has tax liabilities to the
USA (US tax resident), the Client expressly gives the
Bank a consent for the Bank's transmission of information
about the Client, any Client's account containing bank
secrecy and personal data (information about an
individual or information, including the following:
surname, first name, patronymic, date of birth, US tax
number, address, etc.), to the US Internal Revenue
Service, in the circumstances and in cases stipulated by
the Laws of the United States of America Foreign
Account Tax Compliance Act On tax requirements for
foreign accounts (hereinafter — FATCA). Client confirms
the consent of individuals for the Bank to transmit their
personal data to the US Internal Revenue Service. In case
of transfer to the Client's account of funds originating
from the United States, the Client gives the Bank an order
(right) to affect a direct debit transfer of 30% of the
amount of the payment and transfer it to the US Internal
Revenue Service, provided that the Client has refused to
notify the Bank of the availability thereof US tax status,




Ta TmepepaxyBaHHA ii Ha paxyHoK IlomaTkoBoi ciyxOu
CIIIA 3a ymoBwm, sikmo Kili€eHT BiAMOBHBCS TOBiJOMUTH
bank npo HasiBHICTH B HBOTO ToaTkoBOTO cTarycy CIIA,
abo, skmo KiieHT € ¢iHAHCOBOIO yCTaHOBOIO, SKa HE
norpumyetbcst BuMor FATCA. KiienT 3000B’s3aHuit
npoindopmyBatn baHk mnpo HaOYTTI/3MiHYy cTaTycy
nonatkoBoro pesuneHTa CLIA ta Hagatn banky BignoBigHi
MiATBEPDKYIOUl JOKYMEHTH NPOTATOM 15-TH poOounx THIB
3 MOMEHTY HACTaHHS TakuX 3MiH.IIpu BUKoHaHHI JOpY4YeHb
KitienTa mono nepepaxyBaHHs KOMTIB 3 paxyHKy Kiienrta
bank He Hece BimmoBimandpHOCTI mepen KiienTom, #Horo
KOHTpareHTamMu 3a Oyap-sKi YTpUMaHHS, OOMEKECHHS,
OJIOKyBaHHSA KOINTIB OaHKaMU-KOPECTIOHJEHTAMH, B TOMY
YHuCHi, SKIIO Takl HACIIAKUA IIOB’s3aHl 13 BHKOHAHHSIM
O6ankom-kopecnioneHToM BUMOT FATCA, a Takox 3a Oy/ib-
SIK1 TIOB’s13aHi 3 I[UM 30UTKU Ta BUTPATH.

11.1.2. V Bunagkax, BU3HAYEHNX YHHHAM 3aKOHOJAaBCTBOM
VYkpaiHu YW IHIIMM 3aKOHOJABCTBOM, MIKHApPOJIHUMH
yroJaMH, KOHBCHIIISIMH, TOINO, KOJIX baHk 3000B’s3aHUM
HajaBaTH iHQOpPMAITito Ta/abo TOKYMEHTH, SIKi CTOCYIOTHCS
KitienTa, KOHTpOIIOIOYOMY OpraHy (IIOAaTKOBIN CITyK01), B
TOMY YHCJi 3 METOH BUKOHaHHA BHUMOT Yromu FATCA
Ta/a0b0 3arampHOrO craHAapty 3BiTHOCTI CRS.

or if the Client is a financial institution that does not
comply with FATCA requirements. The Client is required
to inform the Bank of acquiring/changing the status of the
US tax resident and provide the Bank with relevant
supporting documents within 15 working days from the
date such changes occur. When executing the Client's
instructions for transferring funds from the Client's
account, the Bank shall not be liable to the Client, his
counteragents for any retention, restriction, blocking of
funds by correspondent banks, including if such
consequences are related to the compliance of the
correspondent bank with FATCA requirements, as well as
any related losses and expenses.

11.1.2. In cases determined by the current legislation of
Ukraine or other legislation, international agreements,
conventions, etc., when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or CRS General Reporting Standard.

12. 3AIIOBITAHHS JECAJIBALIT
(BLIMMUBAHHIO) JOXOJIB, OJEPXKAHUX
3JIOUMHHUM HLISIXOM

12. PREVENTION OF LEGALIZATION
(LAUNDERING) OF PROCEEDS FROM CRIME

12.1. KimieHT 3000B’s3aHW HafaBaTH Ha 3amuT baHKy
(mrceMoBHit a00 ycHHI) iH(pOpPMAIlIO0 Ta JOKYMEHTH, SKi
bank Mae mpaBo Bumaratu Big KiieHta BiAmOBigHO 10
3akoHy VYkpainn «[Ipo 3amobiraHHS Ta MPOTHIIIO
jeraimizarii (BITMHBAHHIO) JIOXO/iB, OJIepIKaAHIX
370YMHHUM NUISIXOM, (PiHAHCYBaHHIO TEpOpPH3MY Ta
(iHaHCYBaHHIO  PO3MOBCIO/DKEHHS  30poi  MacoBoro
3HHIIEHHS», B CTPOK HE Ii3Hime 3-X poOo4nx JHIB i3 AHS,
ko KitieHT oTpumaB Takwuii 3anuT Big baHky.

12.2. bank Mae TpaBO B OJHOCTOPOHHBOMY TOPSIKY
JIOCTPOKOBO ~ poszipBatet  JloroBip Ta/abo BiIMOBHTH
(3ynuHWTH, TpU3YNIMHUTH) HagaHHs Kiienty bankiBchkoi
MOCIYTH, B TOMY 4YHCII MOA0 3aidcHeHHs [lmarixHux
nociyr i I[lnaTi>kHUX omepariii Ta/abo 3aKpUTH PaXxyHOK
Krnienra y Bumagkax, nependadeHux 3aKOHOAABCTBOM
Ta/abo JloroBopom, 30kpemMa (ae He 0OMEXYIOUUCH IIHM):
- TIpU HasBHOCTI (aKTiB, IO CBIMYATH MPO MOPYIICHHS
KitieaToM 3akoHO1aBCTBA, 0AaHKIBCHKHX TPABUIT,

- Y pa3i BUHHKHEHHS CYMHIBIB y JIIHCHOCTI PO3paxyHKOBO-
KacOBHX JIOKYMEHTIB Ta 3aKOHHOCTI TIPOBEJICHHS OTlepallii;
- IpU BIIMOBI y HaJaHHI, HeHaJaHHI a00 HeHaJaHHI
Krnienrom y BcraHOBieHMI B mHMChMOBiH BHMO3i banky
CTPOK BiJIOMOCTEH YW JOKYMEHTiB, siki baHk Mae mpaBo
BUMaraTd, a00 YMHCHOTO HaJaHHA HENPaBIUBHX
BIJIOMOCTeH Tpo cebe, HeOOXIMHUX I 3’SICYBaHHS HOTO
0co0U, HEBIJIMOBITHICTh IPOBEACHHS (PIHAHCOBOI Omepartii
cyTi misutbHocTi KiieHra, Woro (¢iHaHCOBOMY CTaHy, a
TAaKOX Yy BHUIAJKy BCTAHOBJCHHSA, IO Taka oOmepamis
MICTUTh O3HAaKH oOIlepaii, sika misrae ¢GiHaHCOBOMY
MOHITOPHMHIY BIANOBiAHO 10 3akoHy Ykpainu «IIpo
3amo0iraHHs Ta NPOTHII0 Jieraiizamii (BiIMHBAHHIO)
JIOXOIB, OJIepKaHUX 3JI0YMHHHMM NUIIXOM, (piHaHCYBaHHS

12.1. The Client is obliged to provide, at the Bank's
request (written or oral), information and documents
which the Bank has the right to request from the Client in
accordance with the Law of Ukraine "On prevention and
counteraction to legalization (laundering) of the proceeds
from crime, terrorist financing and financing of the
proliferation of weapons of mass destruction”, in the term
not later than 3 working days from the day when the Client
received such request from the Bank.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to
the Client of the Banking Service, including for execution
of Payment services and Payment transactions and/or
close Client’s account in cases stipulated by the
Legislation and/or the Agreement, including, but not
limited to:

- if there are facts indicating that the Client has violated
Legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing
the Client with the information specified in the written
request of the Bank for information or documents which
the Bank has the right to demand or the intentional
submission of false information about himself necessary
for the determination of his person, the inconsistency of
conducting a financial transaction with the essence of the
Client's activities, his financial condition, as well as in the
event that such an operation contains the features of an
operation subject to financial monitoring in accordance
with the Law of Ukraine On Prevention and
Counteraction to Legalization (Laundering) the Proceeds




Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOMKEHHS 30poi
MacoOBOTO 3HUILCHHY;

- y BHIIaJKax mependadeHux crarreio 15 3akony Ykpainu
«IIpo 3amobiranHs Ta MPOTHIITO Jerajizamii (BIIMABaHHIO)
JOXOIB, OJIEPKAHUX 3TIOYMHHUM LUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAaHHIO PO3IIOBCIOKEHHS 30poi
MacOBOTO 3HHUILECHHS.

12.3. KiieHT po3yMie€ i IIMM OTOKYETHCS 3 TUM, 1110 baHk
€ cy0’eKTOM TEepBUHHOTO ()iHAHCOBOTO MOHITOPUHTY i
3000B’s3aHUN HAJIABAaTH BiJIIOBITHOMY YIOBHOBa)XCHOMY
oprany aepxaBu iHpopMalito mpo QiHaHCOBI omepartii
Knienra, mo miansraioTs ¢iHaHCOBOMY MOHITOPHHTY, Ta
3MiMCHIOBATH iHIN mepeadadeHi 3aKOHOIABCTBOM ii,
OB’ s13aHi 3 MOHITOPHUHTOM (hiHAHCOBHUX omepatlii KiienTa,
B TOMY YHWCJIi BIIMOBUTH B 3[iHCHEHHI 00OCIYrOBYBaHHS;
Krnienra Ta/abo B 3milicHeHHi  (hiHAHCOBOI omeparii
KitienTa, sixmio y banky, Ha oro BacHH po3Cy/, BUHUKIA
mijio3pa, MO Taka Ofepaliss MiCTUTh O3HAaKWd TaKoi, IO
3riIHO 13 3aKOHOM Timjsirae (iHAHCOBOMY MOHITOPHUHTY
Ta/abo  mopymrye 3aKOHONABCTBO  IMOAO  MPOTHIL
Jeranizamii JOXO/iB, OfepKaHUX 3OYMHHHUM IIISIXOM. B
TaKMX BHUIIaIKaxX baHK 3BUILHACTHCS BiJ BiAIIOBIAAIBLHOCTI
(B TOMY UHMCI Bij CIIIaTH IeHi Ta 30MTKiB) 32 BiIMOBY Bif
3MiCHEHHS obcayroByBaHHS Ta/ab0  BHKOHAHHS
BinoBiHOI piHaHCOBOI oneparrii KiienTa.

3aMOpOXKEHHS aKTUBIB, TIOB’SI3aHHX 13 TEPOPU3MOM Ta HOTO
(hiHaHCYBaHHSIM, pO3MOBCIO/DKEHHSIM 30p0i MacoBOTO
3HUINEHHS Ta Horo (iHaHCYBaHHIM, 3YMUHECHHS
(inancoBux omepauii KiieHTa, SIKIIO BOHY € MiA03piJIHMHY,
Ta B pa3i BHHUKHEHHS TiI03pH, III0 BOHU MICTSITh O3HAKH
BUMHEHHS KPUMiHaJIbHOTO IIPAaBOIOPYILICHHS,
BU3HaUueHOro  KpuMiHambHEM  KOJEKCOM  YKpaiHw,
OJIOKYBaHHS KOINTiB/3yMUHEHHS ()IHAHCOBUX OIepallii
0ci0, 3a3HaYEHNX y CAHKIIIMHWUX CIIMCKAX, 31HCHIOETHCS
BIJIMIOBIZIHO JI0 3aKOHOAABCTBAa 3 MNHUTaHb (HIHAHCOBOTO
MOHITOPHHTY Ta CAaHKIIHHOTO 3aKOHOJIAaBCTBA.

12.4 TloBinomuaennss KiieHTy mpo ymMoBH BHeCeHHS
KOIUTIB HA PAXYHKH (Pi3HYHHMX 0Ci0 Ta Npo oOMeKeHHsI
3nilicHeHHs1 BHIATKOBMX omepaniii mporsrom aii
BOEHHOTO cTany (Hanani — [ToBinomnenns moa0 OM).
BigmoBimao o Bumor IlocramoBu HBY Ne 60 Big
23.03.2022 p. «llpo ocobrusocmi 6UKOHAHHA OKDPEMUX
8UMO2 3aKOH00a8CMEa Y chep inancoeo2o MOHimopuney,
BANIOMHO20 HA2HAJY, HA2AA0Y 3 NUMAHL peanizayii i
MOHIMOpUH2Y epeKmusHOCmi NepcoHanbHUX CHeyianbHUx
CKOHOMIUHUX MA THUWUX 0OMeNCY8ANbHUX 3aX00i6 (CanKyill)
npomseom Oii 60€HH020 cmany», BaHK MONEpeaHbO TepeN
3nificnenHsM KitieHToM ¢iHaHCOBOI omepalii 3 BHECEHHS
KOIIITIB y TOTIBKOBiH (hopMi Ha TOTOUHUI paxyHOK Kitienta
MOBIJOMJISIE TIPO OOMEXKEHHS BHUIATKOBUX Omepamii 3
KOILTaMH B pasi HeHajgaHHsa Kiienrom Ha BuMory banky
JIOKyMEHTIB ~ a0o  BigomocTed, HEOOXimHUX I
BCTAHOBIICHHSI JDKEPEI X MOXOPKEHHS.

12.4.1. baHk He 3MIMCHIOE 3aXOJiB i3 MEPEBIPKH JKEPEI
MOXO/DKCHHS ~ KOIWITIB, mependaueHux 3V «llpo
s3anobieannss ma npomuodito ae2anizayii (8i0MU8aHHIO)
00X00i6, 00EPHCAHUX 3NOUUHHUM ULISIXOM, (DIHAHCYBAHHIO

mepopusmy ma_@QIHAHCYBAHHIO PO3NOECIOONCEHHS 30poi

from Crime, Financing Terrorism and Financing of the
Proliferation of Weapons of Mass Destruction.

- in the cases provided for in Article 15 of the Law of
Ukraine On Prevention and Counteraction to
Legalization (Laundering) the Proceeds from Crime,
Financing Terrorism and Financing of the Proliferation
of Weapons of Mass Destruction

12.3. The Client understands and agrees that the Bank is
the subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information
on financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial
operations of the Client, including the refusal to perform
the servicing of the Client and / or in the performance of
a financial transaction of the Client, if the Bank, at its own
discretion, has suspected that such an operation will
contain the signs that are legally subject to financial
monitoring and/or violate the legislation on combating the
legalization of proceeds from crime. In such cases, the
Bank shall be released from liability (including the
payment of penalties and losses) for the refusal to service
and / or execute the relevant financial transaction of the
Client.

Freezing of assets related to terrorism and its financing,
proliferation of weapons of mass destruction and its
financing, suspension of the Client's financial transactions,
if they are suspicious, and in case of suspicion that they
contain signs of a criminal offense defined by the Criminal
Code of Ukraine, blocking funds/suspension of financial
transactions of persons specified in the sanctions lists is
carried out in accordance with the legislation on financial
monitoring and sanctions legislation.

12.4. Notification to the Client on the conditions of
depositing funds to the accounts of individuals and on
the restrictions on the implementation of expenditure
operations during martial law (hereinafter — the
Notification on FM). in accordance with the requirements
of the NBU Resolution No. 60 dated 23.03.2022 "On the
peculiarities of compliance with certain legal
requirements in the areas of financial monitoring,
currency  supervision,  supervision  over  the
implementation and monitoring of the effectiveness of
personal special economic and other restrictive measures
(sanctions) during martial law" , Prior to the Client's
financial transaction of depositing funds in cash to the
Client's current account, the Bank shall notify the Client
of restrictions on expenditure transactions with funds in
case the Client fails to provide the Bank with documents
or information necessary to establish their origin.

12.4.1. The Bank does not take measures to verify the
sources of funds provided by the Law On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorist Financing and Financing of
Proliferation of Weapons of Mass Destruction




Mmacosoeo 3uuwennsy (Hagani — 3akoH npo [IBK/®T) ta
HOpMaTuBHO-TIpaBoBuMH aktamu HBY, y pa3i npoBenenns
(iHaHCOBHMX omepalliii 3 yHeceHHs KiieHTOM KOIITIB
TOTiBKOIO 3 METOIO 1X 3apaxyBaHHS Ha:

1) paxynku 30poitnux Cun VYkpaiHu A1 HaJaHHS
nmoromoru 30poriHuM Cunam YkpaiHu Ta creuiaabHHUN
paxyHOK, Biakputuit HBY mis 360py KOIITiB Ha TIATPUMKY
36poitanx Cun Ykpainu;

2) MOTOYHMI paxyHOK MiHicTepcTBa COLIaIbHOI MOJITHKH
VYkpaiawm, Binkputuii B HBY s GmaromiifHoi qommoMoru Ta
3a0e3meyeHdsl MIATPUMKH HaNypa3nuBIINX KaTeropii
HaCEJICHHS;

3) paxyHku OaHKIB YKpaiHu Ui TpuaOaHHs oOmirariit
BHYTPIIIHBO1 Iep:KaBHOT MO3KKH «BifichKOBi o0miramii»;
4) moTO4YHUH paxyHOK KiieHTa — (i3MIHOT 0c00H, 8 po3mipi
wo oopisnioe uu nepesuwyye 400 mucsy epusenv abo
OOpIGHIOE YU Nepesuwye CyMy 8 IHO3eMHIll 8ANOMI,
OAHKIBCHKUX Memanax, iHUUX aKmueax, eKgieaieHmHuy 3a
oiyitinum Kypcom 2pueHi 00 IHOZEMHUX 6aiom |
banxiscokux memanie 400 mucsau 2pugenb Ha MOMEHM
npogedeHHs PiHaHcosoi onepayii, KO TaKAW KIEHT HE
HaJaB Ha BUMOTY OaHKYy BIAMOBITHUX JOKYMEHTIB abo
BiJTOMOCTEH.

12.4.2. banky 3a00poHSETbCS 3IIACHIOBATH BHIATKOBI

omepauii (BUIaBaTW KOIITH B TOTIBKOBIH  Qopmi,
OPOBOJAMWTH iX TMepekas, iHII BWAATKOBI omeparmii) 3a
paxyHKaMH KII€HTIB — ¢i3ugHUX 0ci0 13 KOIITaMH,

3a3Ha4eHUMH B TiAnyHkTi 4 myHkty 12.4.1. [IpaBui, kpim
BUTIAJIKiB TIepeKa3y TaKUX KOILTIB Ha paXyHKH, 3a3HAYCHI B
mignyakTax 1 — 3 nyakry 12.4.1. IIpaBur.

*locraBka mporo «lloBimommenus mpo DMy KirieHty
3a0e3MevyeThesl y BIIOBIAHOCTI JIO MOJ0KEHb po3aiay 16
[IpaBun KOpHCTYBaHHsI paXyHKaMH, BiMIOBITHO J0O SKOTO
CTopoHH JOMOBHJIHC, IO 1aTa po3MilieHHs] bankoM 3MiH

(hereinafter — the Law on APC/FT) and regulations NBU,
in the case of financial transactions with the Client's
payment of cash in order to credit them to:

1) accounts of the Armed Forces of Ukraine to provide
assistance to the Armed Forces of Ukraine and a special
account opened by the NBU to raise funds to support the
Armed Forces of Ukraine;

2) current account of the Ministry of Social Policy of
Ukraine, opened in the NBU for charitable assistance and
support of the most vulnerable categories of the
population;

3) accounts of Ukrainian banks for the purchase of
domestic government bonds "Military bonds";

4) current account of the client — an individual in the
amount equal to or exceeding 400 thousand hryvnias or
equal to or exceeding the amount in foreign currency,
bank metals, other assets, equivalent at the official
exchange rate of hryvnia to foreign currencies and bank
metals 400 thousand hryvnias at the time financial
transaction, if such a client has not provided at the request
of the bank the relevant documents or information.
12.4.2. The Bank is prohibited to carry out expenditure
transactions (issue funds in cash, transfer them, other
expenditure transactions) on the accounts of customers -
individuals with the funds specified in subclause 4 of
clause 12.4.1. of the Rules, except for cases of transfer of
such funds to the accounts specified in subclausess 1 - 3
of clause 12.4.1. of the Rules.

* Delivery of this FM Notification to the Client is
provided in accordance with the provisions of Section 16
of the Rules on the use of accounts, according to which
the Parties agree that the date of the Bank's changes and /
or additions or new version of the Rules on the Bank's
official website is considered the date on which such

Ta/un  JOTOBHeHb uM HOBOI pemakiii Ilpasmm wma | Notification is send to the Client.
Odiniftnomy  caiiti  baHKy, BBaKaeTbcsi  JIaTOIO

BignpaBieHHs barkom Takoro noBigomienHs Kiienry.

13. IEPCOHAJIBHI JAHI 13. PERSONAL DATA

13.1. S, BrnacHUK nepcOHAIBLHUX JMAaHUX*, TIOBIIOMIICHHIA
nmpo Metry o0poOku BaHkOM MOIX MEpPCOHAIBHHMX JaHHUX
(Obynp-sixa iHpopmartis mpo (izuuHy 0coOy, B TOMY YHCII,
OJIHAK HE BHKIIIOYHO iH(OpMAIlis mo0 Mpi3BHINA, IMEHI,
no 6aThKOBI, iIHPOpMAIii, sika 3a3HaUeHa B macnopTi (abo B
IHIIIOMY JIOKYMEHTI, 10 IIOCBiTuy€ 0co0y),
peecTpaiiifHoro HoMepy OOJIKOBOI KapTKH IIIaTHUKA
MOJATKIB, TPOMAJIHCTBA, MICId NPOKUBAaHHA abo
nepeOyBaHHs, MiCIs POOOTH, ITOCaIH, HOMEPIB KOHTAKTHUX
tesneoHiB/(hakciB, axpecd eIeKTPOHHOI MOLITH, TOIIO,
Hagani — [lepcoHaibHi naHi), a came: 3ailicHeHHS baHkom
CBO€T (hiHaHCOBOTO-TOCIOAPCHKOT JISUTEHOCTI,
NPONOHYBaHHA Ta/ab0 HaJaHHS IOBHOIO KOJIA TOCIYT
bankom Ta/abo TperiMmu ocobamu (ocodw, 3 skumu baHk
nepedyBae B JOTOBIPHUX BiIIHOCHHAX Ta/a0bo0 wieHu I 'pymnu
OTIL, napami — Tpeti ocoOu), y TOMy HYHCII NUIIXOM
3MICHEHHS  TPSIMHX  KOHTAKTIiB 13 BnacHukom
NEPCOHANBPHUX JaHUX 32 JIONIOMOTOI0 3aco0iB 3B’S3KY,
3axucTy baHkoM cBOiX MpaB Ta iHTepeciB.

13.1. 1, the Owner of Personal Data*, has been notified of
the purpose of processing by the Bank of my personal data
(any information about an individual, including, but not
limited to, information on the surname, name, patronymic,
information given in the passport (or in another identity
document), registration number of taxpayer's registration
card, citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter — the Personal Data), namely: realization by the
Bank of its financial and economic activities, offering
and/or providing a full range of services by the Bank
and/or third parties (persons with which the Bank is in
contractual relations and/or members of the OTP Group,
hereinafter referred to as Third Parties), including through
direct contacts with the Owner of personal data using
means of communication, protection of the Bank by its
rights and interests.

By signing the Application form, Cash report, the Owner
of the personal data gives the Bank his unequivocal
consent to transfer (distribution), including trans frontier,




[Migmucannsm  3asBu-anketd, KacoBoro JoKyMeHTa
BrnacHuk mnepcoHanpHMX JaHMX Hanae baHKy CcBoOro
OJIHO3HAYHY 3roay Ha Tmepemady (TOMIUPEHHS), YV T.4.
TpaHckopaoHHY, bankom Ilepconanpamx manux Tperim
ocobam, 3MiHy, 3HUIICHHSA llepcoHaNBHUX HmaHuUX abo
00OMEXCHHS JOCTYITY IO HAX BIJIMOBIHO 10 BUMOT 3aKOHY
Vkpaian «[Ipo 3axucT MepCOHATPHUX NTaHWX» (Hamami —
3akoH) Ta ©Oe3 HeoOXigHOCTI HajaHHS BnacHuky
MEPCOHAILHUX JaHUX IHUCHMOBOTO IOBIJOMJICHHS TIPO
3MiiCHEHHS 3a3HAYCHUX JTiH.

[ligmucanasm  3asBu-anketH, KacoBoro mgokymeHTa
BracHuk nepcoHalbHUX aHUX IMiTBEPIUB, III0 B MOMCHT
300py Ilepconanpuux maHux, baHK MOBIZOMHUB HOTO PO
BOJIOIIBI [lepcoHanpbHMX JaHUX, TPO CKJIAA Ta 3MICT
310panux IlepcoHanpHUX NaHMX, PO MpaBa, NependadeHi
3akoHOM, PO MeTy 300py #oro [lepcoHambHUX AaHUX Ta
0ci0, IKUM TepearoThes oro IlepcoHanbHi gaHi.
BracHuk mepcoHaNbHUX JaHUX MIATBEPIKYE (TapaHTye),
mo IlepcoHanbHi maHi (Gi3MUHUX OCIO, SAKI MEPENAIOTHCS
banky, 31ificHIOETBCS 3a 301010 TakuX (pi3MaHUX 0Ci0, sKi
MOB1IOMJICHI TIPO BiJOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akony.
*BracHuk nmepcoHaibHUX AaHux — Kimient/[{oBipena ocoba
KitienTa.

13.2. [lignucanusam 3asiBu-aHkeTH, KacoBoro JOKyMeHTa,
BnacHuk mnepcoHanbHMX OaHUX Hajae 3rony baHky Ha
MIOIIUPEHHS MO0 MEPCOHANBHUX JaHUX TMPH BH3HAUYCHI Ta
OTOJIOIIEHH] Pe3yNbTaTiB aKI(iif, po3irpaimriB 4 IHIIHX
3axO0/liB, fAKi NMPOBOANUTH baHK, a TaKOXK MiATBEPIKYE, 110
MOBIJIOMJICHUH, 110 TNPH  BH3HAYCHI Ta OrOJIOIICHHI
pe3ynbTaTiB akilid, po3irpalriB 4d IHIIHX 3aXOJiB, HOTO
Mpi3BUIIE, iM S Ta MO-0aTHKOBI, MOXKYTh OyTH TOIIMPEH]
baHnkoM HeBU3HAYEHOMY KOy 0cCi0, 30Kpema, ajie
HEBHUKJIIOYHO, IHIIMM Yy4YacHUKaM aKIii, po3irpamieB 4u
IHIINX 3aXO0M1B.

13.3. [lignucanusMm 3asiBU-aHKeTH, KacoBOro JOKyMEHTa,
BriacHuk nepcoHaIbHUX JAaHUX HAJa€e Ta MiATBEPIKYE
CBOIO 3rojJly Ta Hajgae Oe3BIIKIMYHUN Ta Oe3yMOBHUI
JI03B1I (TIPaBo):

13.3.1. banky, Omneparopy MOOIJIBHOTO 3B SI3Ky Ta
YkpaiHchKill MixkOaHKIBCBhKil Acoliallii WIeHiB MIaTiKHIX
CHCTEM «EMAY (https://www.ema.com.ua/about/),
Braciuky EMA Anti Fraud Hub (AFH), uepe3 skuit
NPOBOJMTHLCS MiXKrally3eBHid OOMIH JTAaHHMU Ta iX TPaH3HUT
i3 3acrocyBanHsM API, - Ha 0Opob6neHHs iHpoOpMarii mpo
HaJlaHHS Ta OTPHUMAaHHS MHOIO (meHi)
TEJICKOMYHIKAI[IHHMX, OaHKIBCBKUX, (IHAHCOBUX Ta
CYMYTHIX TOCTYT, 3 METOK OTPHMAaHHS MHOK IOCIYT
Banky Ta 3axucty Moix iHTepeciB BiJ IIaXpalChbKuX AiH 3
00Ky TpeTix 0ci0.

13.3.2. 3niticatoBatn bankoM dikcarttito (3amnwuc) y crocio,
Bu3HaueHni baHkoMm, ycix ©0e3 BHHATKY Telle()OHHUX
PO3MOB Mix BracHHKOM nepcoHaNbHUX JaHuX Ta baHkoM;
3milicHioBaTH bankoMm ¢oTto3iioMku Ta/adbo Bifeodikcaillito,
BiJleocIioCTepeKeHHsT BriacHHKa NepCOHATbHUX JTAHUX ITi]|
yac HaJaHHA/KOPUCTYBaHHS bBaHKIBCBKMMH IOCITyraMu
banky; BukopucroByBatu bankowm taki otorpadii, aymio-
Ta BiJleoMaTepiain B IKOCTI JIOKa3iB.

by the Bank of Personal Data to Third Parties,
modification, destruction of Personal Data or restriction
of access to it in accordance with the requirements of the
Law of Ukraine On Protection of Personal Data
(hereinafter — the Law) and without the need to provide
the Owner of the personal data a written notification about
the implementation of these actions.

By signing the Application form, Cash report, the Owner
of the Personal Data has confirmed that at the time of
collection of Personal Data, the Bank informed him of the
owner of the Personal Data, the composition and content
of the collected Personal Data, the rights provided by the
Law, the purpose of collecting his Personal Data and the
persons to whom it is transmitted.

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals
who have been notified of the information specified in
Part 2 of Article 12 of the Law.

*Owner of personal data is the Client / Client's Authorized
representative .

13.2. By signing the Application form, Cash report, the
Owner of personal data gives consent to the Bank for the
distribution of his personal data when determining and
announcing the results of promotions, giveaways or other
events conducted by the Bank, and also confirms that he
has been informed that when the results of promotions are
determined and announced, giveaways or other events, his
surname, first name and patronymic may be shared by the
Bank to an unspecified circle of persons, in particular, but
not exclusively, to other participants of promotions,
giveaways or other events.

13.3. By signing the Application form, Cash report, the
Owner of personal data provides and confirms his consent
and provides irrevocable and unconditional permission
(right):

13.3.1. The Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti-Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API,
- to process information on the provision and receipt by
me (me) of telecommunications, banking, financial and
related services, in order to obtain the Bank's services and
protect my interests from fraud by third parties.

13.3.2. To record (record) the Bank in the manner
determined by the Bank, all without exception telephone
conversations between the Owner of personal data and the
Bank; to carry out photographing and / or video recording,
video surveillance of the Owner of personal data during
the provision / use of the Bank's banking services by the
Bank; use such photographs, audio and video materials as
evidence by the Bank.

13.3.3. The Client confirms and gives unconditional
consent to the Bank and the mobile operator VF Ukraine
PJSC and / or Kyivstar PJSC with which the Bank has
concluded relevant cooperation agreements: - upon
request, processing and storage of information concerning



https://www.ema.com.ua/about

13.3.3. KiienT minTBepIkye Ta Hagae OC3yMOBHY 3TOAY
Bbanky Tta omeparopy MoGimbHoro 3B’si3ky IIpAT «B®
Vkpaina» ta/ado [IpAT «Kuiscrapy, 3 sskumu baHk ykias
BIJIIOBI/THI YTOJH MIPO CITiBIIPAITIO: - Ha 3aIUT, 00OPOOIeHHS
Ta 30epiranHs iHQopmarlii, ska crocyerbcsa KirieHTa,
30KpeMa 11010 oTpuMaHHsI KiTlieHTOM TellekoMyHiKainHuX
MocIyr, 3 MeToro orpuMmanHs Kiiertom mociyr banky; -
Ha  Bukopuctanasg MSISDN tperimu  ocobamu  amnst
BU3HAYCHHS KOe(illieHTa TEICKOMYHIKAIMHOI MTOBEIIHKU
Knienra 3a J0moMOrorw aHaliTUYHHUX MOJENEH, TOIIO, B
pamMKax KOPHCTYBaHHsS TIIOCIyTaMH MEpPeXi pyXxoMoro
(MOOITLHOTO) 3B’ SI3KY.

the Client, in particular regarding receipt by the Client of
telecommunication services, for the purpose of receipt by
the Client of the Bank's services; - for the use of MSISDN
by third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile
(mobile) network services.

14. BPET'YJIIOBAHHS CIIOPIB

14. DISPUTE SETTLEMENT

14.1. bynmp-siki cymepedkw, po30KHOCTI, BHMOTH abo
IpeTeHsii, o BHHUKAIOTh 3 JlOroBOpYy pO3IIIAAAIOTHCS
OUISIXOM  TPOBEACHHS TIEPEroBOpiB, a y  BHIAJAKY
HEIOCATHEHHS 3T0JU - B CYIOBHX OpraHax Ta B IOPSAKY,
BU3HAUYE€HOMY 3aKOHOJABCTBOM.

14.2. JloTOBip perymoeThes NpaBoM YKpaiHH.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in
the judicial authorities and in the manner prescribed by
the legislation.

14.2. The Agreement is governed by the law of Ukraine.

15. CHOCOBHY KOMYHIKAIII

15. COMMUNICATION

15.1. TloBimomnenHs banky, mo crtocyroThes KitieHTIB
banky 1 He MICTUTh BIJOMOCTEH, IO CTAHOBIATH
0aHKIBCbKY TAa€MHHIIO 4YM KOHQiICHUiNHY iHpOopMaIio
Kiienrta, Moxe OyTu HampaBieHO baHKOM HacTymHHUMU
crocobamu: iHpopmyBaHHS KanHamamm KomyHikarii,
PO3MIIIICHHS MOBIJOMJICHHS Y BijyiiyieHi banky Ta/abo Ha
Odiniitnomy caidti  banky. Kiient 3000B’a3yeThest
CaMOCTIHHO O3HAMOMITFOBATHCS 3 TIOBiOMIIEHHIME baHKy
He pifmre Hix 1 pa3 Ha MicAIb.

15.2. Inuri noBiiOMIICHHS, 3asBHU, 3asIBU-aHKETH, IOTOBOPH,
JIOJTATKOBI JIOTOBOPH, JUCTH, BUMOTH, iH(OpMaIis, ska
nepefaeTbcs CHOXKMBayaM  (HiHAHCOBHX —IIOCHYT, IO
BU3HAUYeHa 3aKOHOJABCTBOM, TOIIO, IO HATPABISE OIHA
CropoHna inmii (Hagaini pazom — [loBinomiennst), y banky
3IHCHIOIOTBCS 3 BUKOPUCTAHHSM HACTYIHUX CHOCOOIB
KOMYHIKaIlii Ta y HACTYITHOMY TOPSIKY:

15.2.1. TloBizomJieHHsT Ha TANEPOBOMY  HOCIi.
[ToBigomMieHHs y mUCHMOBIH (hopmi Ha marepoBOMy HOCIi
BBA)XKA€THCS HANPABJICHUM HAJIC)KHUM YWHOM, SIKILIO BOHO
BIJIIPABJICHO TMOIITOBUM 3B’SI3KOM  (PEKOMEHJIOBaHUM
JMCTOM, JIUCTOM 3 OTOJIOLICHOI LIHHICTIO 3 OIKCOM
BKJIaJICHHSI 200 1HIIIMM JIMCTOM, JOCTaBKa SIKOT'0 MOXe OyTH
JOKYMEHTQJILHO IIiJITBEP/XKEHA), JOCTaBJIEeHI OCOOHMCTO
onuiero i3 Cropin iHmiA CTOpoHI YHM Kyp €PCHKOIO
JIOCTaBKOIO 3a BKa3aHOIO B 3asBi/3asBi-ankeri/loroBopi
MOIITOBOO aapecoro CTOpiH.

3acrepexkenns: Ilpum 3miHi CcBO€i mMOmMTOBOI anpecH,
KitienT 3000B’s13aHul HeTaltHO TIOBiTOMUTH TIpO 11e baHK.
Jo orpumanHs Takoro mosigomieHHs, Bci [loBimomnenns
Bia baHky HajexaTh 70 BianpasieHHs/noaaHHs Kiiienry 3a
MOIITOBOIO  aJpPecol0,  BKA3aHOW B 3asBi/3asBi-
ankeri/Jlorosopi.

15.2.1.1. bank Hanpasisie [1oBiTOMJICHHS! Ha MANEPOBOMY
Hocii Ha momToBy ajnpecy KirieHTa, ska 3a3HaveHa
Kmientom y 3asBi/3asBi-anketi/JloroBopi sk adpeca
npoxcusanna/aopeca Gakmuunozo mMicys nNpPoOHCUBAHHA
(abo micye mumuacoeozo nepedysaHHs Ha mepumopii
Ykpainu (013 nepesudenmis)). Y BUNAIKY, KO Oyab-

15.1. Notification of the Bank relating to Clients of the
Bank and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank in the following ways:"

by means of communication by placing this notification
in bank branches and / or on the Bank’s official website.
The Client undertakes to independently familiarize
himself with the Bank's notifications but not less than
once a month.

15.2. Other messages, statements, questionnaire
statements, contracts, additional contracts, letters,
demands, information that is transmitted to consumers of
financial services, which is defined by the Legislation,
etc., sent by one Party to another (hereinafter collectively
referred to as — the Notification) are carried out in the
Bank using the following types of Communication
Channels and in the following order:

15.2.1. Notification on paper. Notification in written
form on a paper medium is considered sent properly if
they are sent by post (registered mail, letter of declared
value with a list of enclosures or other letter, delivery of
which can be documented), delivered in person by one
Party to the other Party or by courier delivery to the
addresses of the Parties indicated in Application/
Application form/Agreement..

Caution: When changing postal address, the Client must
immediately notify the Bank. Until such Notification is
received, all Notifications from the Bank shall be
sent/submitted to the Client at the postal address specified
in the Application/Application form/Agreement.
15.2.1.1. The Bank shall send the Notification on paper to
the Client's postal address, which is specified by the Client
in the Application/Application form/Agreement as the
residential address/address of the actual place of
residence (or the place of temporary stay on the territory
of Ukraine (for non-residents)). In the event that any other
document containing information about the postal address
of residence/ postal address of the actual place of




SIKUU IHIIMA JOKYMEHT, M0 MICTUTh BiJJOMOCTI TIpO
NOLITOBY  aapecy NpOKUBaHHSA/ TIOIITOBY  aapecy
(haKTHYHOTO Miclis HMPOKUBaHHSA (200 MiCIle TUMYACOBOIO
nepeOyBaHHSA Ha TepUTOpii YKpaiHu (I Hepe3HuJeHTIB))
noganuii Kimientom mo bavky mi3Himme HiK yKJIageHHS
3asBu/3asBu-ankeru/Joropopy, To IloBimomiieHHs Ha
nanepoBomy Hocii Kiienty HaacumaroTecsi bankom 3a
NOLITOBOI0 ~ apecolo, M0 3a3HaueHa y  TaKkoMy
nojanomy/ykinaaeHoMy KimieHTOM TOKYMEHTI.

15.2.1.2. TloBimomjeHHS Ha TamepoBOMYy HOCII, SsKi
HaJicIIaHl TOMTO abo cayX)00I0 Kyp €pCbKOi TOCTAaBKH,
BBAXKAETbCA OJAepKaHUM iHIO CTOpPOHOIO B JICHB,
3a3HaYeHUH B KBHUTAHIII YW IHIIOMY JMJOKYMEHTi i3
IITEMITETIeM/BIIMITKOIO BIIJIUIEHHSI IIOIITOBOTO 3B’SI3KY

a00  CchmyO0M Kyp'€pChKOi  JTOCTaBKH, OTPUMaHUM
BignpaBHukoM [loBigomiieHHs, Tpo  BiANpaBIeHHS
[loBinommeHHs.

15.2.2. loinomsienns B Cucremi InTepHer-06aHKinry/ B
Cucremi Kuient-Bank. IloBimomiieHHS BBaXXarOThCS
HaTpaBICHIMH HAJIS)KHUM YIHOM, SKIIO0 BOHH BiAIpaBlIeH]
bankom 3a momomororo Cucremu IHTEepHET-OaHKIHTY/
Cucremn Kimenr-bauk. IloBimomieHHs, sAKi HamiciaHi
bankom 3a momomororo Cucremu IHTEepHET-OaHKIHTY/

Cucremn  Kiienr-bank  BBaXaroThCS ~ OTPUMaHUMHU
KiientoM y paty BigmpaBieHHss bankom —Takoro
IToBimoMIIEHHS.

15.2.3. TloBinom/ieHHsI HAa aJpecy eJIeKTPOHHOI MOIITH.
[MoBinomnennss Bim banky y enekrponHit dopmi
BB2)KA€THCS HATPABICHUM HAJIC)KHUM YHWHOM, SIKIIO BOHO
BignpasneHe KimieHTy 3aco0amu eneKTpOHHOTO 3B’ S3KY / B
Mepexi [aTepHeT Ha  BKasaHy B 3asBi/3asBi-
anketi//loroBopi agpecy enextponHoi nomru KiieHra.

15.2.3.1. KrnieHT BH3Ha€, 0 Ha JOCTABKY EJIEKTPOHHOT
NOLITH Y OyIb-SIKMI 4aC MOXKYTb HECTIPHATINBO BIUTMHYTH
npobiemn 3 Mepexero IHTepHeT, (hopc-MaxopHi
00CTaBHHM, BKIIOYalOYH Oe3 OOMEKEHHS BTPy4YaHHS B
IUIOILy TOKpUTTS Mepexi IHrepHer. bank He Hece
BignoBinanpHOCTI miepen KiieHToM 3a Oyab-sKy BTparty,
MIOLIKOJPKEHHsI a00 BUTpaTH, MoHeceHi KiieHTOM mpsiMo
abo 1mo0ivyHO, B pe3ynbTaTi Oy[b-SIKUX TPYIHOUIIB, MIO
BUHUKJIN Y TIpOBaiiiepa mociyr IaTepHeT-38'13Ky KitieHTa.
15.2.3.2. Kimiear w©Hagae no3Bin banky Hajcuiatu
enekTpoHHi [lOBIIOMJICHHST Ha €JIEKTPOHHY TIOHITOBY
anpecy Kiienra uepes BigkpuTuil KaHan Mepexi [HrepHer
Ha BkazaHy KilieHTOM ajpecy eneKTpOHHOI NOIITH, SIKY BiH
Ha/aB baHKy B SKOCTI KOHTaKTHOI (IUITXOM OQOPMIICHHS
BiANOBiMHOI  3asgBU-aHKETH, JIOTOBOpY, abo  iHIIOI
NUCBMOBOI 3asBW y BigainenHi banky, abo mig dac
Tene@oHHOro 13BiHKA 10 JIOBIIKOBOrO MEHTPY IicCis
NPOXO/DKEHHS Tpoueaypu iaeHTudikauii, 4n y iHIMN
3anpornoHoBaHui bankom croci6). Bero BinoBinanbHICTh
32 MOXIJIMBE PO3rOJIOMICHHS OaHKIBCHKOI TAEMHHUI YH
nepcoHaNbHUX JaHux KiieHta tperiM ocobam, M0
BinOynocss BHacHioKk HajacuiaHHs baHkoM iHopmarii
yepe3 BIAKPUTHHM KaHal Mepexi [HTepHeT Ha BKa3aHy
Kiienrom anpecy enektpoHHoi momtd, Kiient Oepe Ha
cebe. Kiient miarBepmkye, mo bank momepenus, mo
iHpopmallisi, siKa TepefacTbcs Ha aApecy eJIEKTPOHHOI

residence (or place of temporary stay in the territory of
Ukraine (for non-residents)) is submitted by the Client to
the Bank later than the conclusion of the Application/
Application form/Agreement , then Notifications on paper
are sent to the Client by the Bank at the postal address
specified in such a document submitted/concluded by the
Client.15.2.1.2. The Notification on paper sent by mail or
courier service shall be deemed to have been received by
the other Party on the day specified in the receipt or other
document with the stamp / mark of the post office or
courier service received by the sender of the Notification
on the dispatch of the Notification;

15.2.2. Notification in the Internet Banking System/ in
the Client-Bank System. Notifications are considered
properly sent if they are sent by the Bank using the
Internet Banking System/Client-Bank System. Messages
sent by the Bank wusing the Internet Banking
System/Client-Bank System are considered to have been
received by the Client on the date the Bank sends such
Notification.

15.2.3. Notifications to email address. A notification
from the Bank in electronic form is deemed to have been
properly sent, if it is sent to the Client by means of
electronic communication / on the Internet to the Client's
e-mail address specified in the Application/ Application
form/Agreement.

15.2.3.1. The Client acknowledges that the delivery of e-
mail may at any time be adversely affected by problems
with the Internet network, force majeure circumstances,
including without limitation interference with the
coverage area of the Internet network. The Bank shall not
be liable to the Client for any loss, damage or expense
incurred by the Client directly or indirectly as a result of
any difficulties experienced by the Client's Internet
service provider.

15.2.3.2. The Client authorizes the Bank to send
electronic Notification to the Client's e-mail address
through an open Internet channel to the e-mail address
specified by the Client, which he provided to the Bank as
a contact (by completing the relevant Application form,
contract, or other written statement at the Bank's branch,
or during a phone call to the Help Center after passing the
identification procedure, or in another way proposed by
the Bank). The Client assumes all responsibility for the
possible disclosure of banking secrets or the Client's
personal data to third parties, which occurred as a result
of the Bank sending information through an open Internet
channel to the e-mail address specified by the Client. The
Client confirms that the Bank has warned that the
information transmitted to the e-mail address is not
protected and may become known to third parties without
the consent of the Bank and the Client. The Bank is not
responsible for delays in the delivery of e-mail due to
problems in the Internet, as well as for incorrect entry of
an e-mail address during a telephone call due to problems
in the operation of the telephone. In the event of the above
problems, the Bank will make every effort to eliminate
them. The parties agreed that the date on which the Bank




MIOLITH, HE € 3aXHIICHOI0 Ta MOXE CTAaTH BiIOMOIO TPETiM
ocobam Oe3 srogm banky Ta Kiienta. bank He Hece
BIJIITOBITAJIFHOCTI 32 3aTPUMKH TIPH JOCTABIIl €IEKTPOHHOT
MOIITH BHACHIOK BHHUKHEHHS TMPOOJIEM B MeEpexi
IaTepHeT, a TaKOXK 3a HEKOPEKTHE BHECEHHS €JIEKTPOHHOT
ajpecu TMmiJi Yac TEICPOHHOTO J3BiHKA BHACIIJIOK
BUHHKHEHHS TpoOiieM B pobOoti Temedonii. B pasi
BUHHKHEHHS BHIIE IlepepaxoBaHux mpobdiem baHk
JOKJIa/ie MaKCUMaTbHUX 3YCHIIb 7151 iX ycyHeHHs. CTOpoHU
JOMOBWJIHCSA, IO JaTa, y Ky baHk (akTH4HO HampaBHB
Kiienty enextponne I[loBimomileHHS BBaXKa€ThCS JATOIO
OJIepKaHHS Knientom TaKoTo €JIEKTPOHHOTO
IloBimomienHs Ha enekTpoHHY anpecy Kirienta 06e3
JIOJTATKOBUX TIOBIOMJIEHh Ta IMIATBEP/DKEHb 3 OOKY
Kuienra.

15.2.4. SMS-noBinomJenns. [loinomnenns Big banky y
BUTIISIAI SMS-TIOBIIOMIIEHHST BBa)KA€THCS HAIPaBICHUM
HaJIO)KHUM YUHOM, SKIIO BOHO BimnpasieHe KiieHTy Ha
BKazaHWii B  3asBi/3asBi-anketi/[loroBopi  HOMEp
MoOinpHOTO Tenedony / DiHaHCOBHIA HOMEpP MOOITHHOTO
tenedony Kiienra.

15.2.4.1. Kiient Bu3Hae, 1o Ha Jg0cTaBKy SMS -
HOBIIOMJICHHSI Y OyIb-SKHMl Yac MOXYTb HECTIPHSATIHBO
BIUIMHYTH TPOOJIEMH 3 MEpEeXer MOOUIBHOTO 3B'S3KY,
(hopc-MaxkOpHI OOCTaBHHM, BKIIOYAKOYH 0€3 OOMEKEHHS
BTpy4YaHHS B IUIONIy TIOKPHUTTS Mepexi. baHk He Hece
BignoBimanpHOCTI Tepen KiieHToM 3a Oyab-sKy BTparTy,
MOLIKOPKEHHsI a00 BUTpaTH, MoHeceHi KiienToM mpsimo
abo mo0iuHO, B pe3ynbTari Oyab-IKHX TPYIHOLIIB, IO
BUHUKIN Y TIpoBaiiepa IMMOCIyr MOOUTFHOTO 3B'SI3KY
Knienra. Buacna nocraBka SMS - noBifoMIIEHs HE MOXE
OyTu rapaHToBaHa BaHKOM, OCKUIBKM BOHA 3aJICKUTh BiJ
0araTbOX YWHHHKIB, TaKHX fK: Tpadik B Mepexi
MOOITBHOTO 3B'S3Ky, MICIIE3HAXO/PKEHHS MOOIIBHOTO
tenedony KiieHTa B MeXax JOCSIKHOCTI, & TaKOX YU
BBIMKHEHMIH MOOinpHMI TenedoH Kiienra. Bank He €
orepaTopoM MOOUTFHOIO 3B'I3Ky, 1 TOMYy HE MOXKe
rapaHtyBatu jAoctaBky SMS - mnoBimominenb. bank
JIOKJIAJIa€ BCI1X 3yCHJIb JIJIsI CIIPUSIHHS IIBUAKOMY YCYHEHHIO
3001B y po6oTi mocimyru SMS-iHpopMyBaHHS.

15.25. 3roma Kuienta Ha komyHikauiro. Illnsxom
mignucanns Kiientom KacoBoro mokymenTa, 3asBu-
AHKETH OCTaHHI! Hajae npaBo baHKy Ha pO3MOBCIOIKECHHS
yepes eNeKTPOHHI Ta moImToBi afgpecu Kirienra abo nursxom
BifmpaBiieHHss SMS-TIOBiJOMJIEH 32  pEKBi3UTaMH,
noBigomienumu  banky  KiientoMm, iHMopmamiiHuX
NOBiJOMJIEHB 0€3 OyIb-IKOT0 J0aTKOBOTO IONEPEIHBOI0
MOBiJOMJIEHHS! BaHKOM PO Take PO3MOBCIOKEHHS, B TOMY
YHUCIIl 13 3aJIy4eHHAM TpeTixX oci0. Jlo Takux MOBiIOMIICHb
MOXe Hajexarn Oyap-ska iH(opMaris, mI0 CTOCYEThCS
JoroBopy abo moB’s3aHa 3 WOro BHUKOHAHHIM, a00 HE
cTocyeTbest JloroBopy, 30kpema, ale He BUKIFOYHO, MO0
NPOBEJICHHS aKIlili, BIPOBa/HKEHHS! baHKOM HOBHX TOCITYT
YHM MPOJYKTIB, a TAaKOX iH(POpPMALis MPO HMOCIYTH TPETiX
0ci0, 10 MOB’A3aHi 3 TOCIyraMH Ta MPOAyKTaMu baHky
Tomo. baHk He Hece BIANOBIIAILHOCTI 3a PHU3HKH,
NoB’si3aHi 3 BigNpaBKOW iHQOpMaLil BUILEBKA3aHUMHU

actually sent the electronic Notification to the Client is
considered the date of receipt by the Client of such
electronic Notification to the Client's electronic address
without additional notifications and confirmations from
the Client.

15.2.4. SMS. A message from the Bank in the form of an
SMS is considered properly sent if it is sent to the Client
to the mobile phone number/financial mobile phone
number specified in the Application/Application
form/Agreement.

15.2.4.1. The Client shall acknowledge that the delivery
of SMS at any time may be adversely affected by
problems with the mobile network, force majeure,
including without limiting interference with the network
coverage area. The Bank is not responsible to the Client
for any loss, damage or expenses incurred by the Client
directly or indirectly, as a result of any difficulties
encountered by the Client's mobile communication
service provider. Timely delivery of SMS cannot be
guaranteed by the Bank, as it depends on many factors,
such as: traffic on the mobile network, the location of the
Client's mobile phone within reach, and whether the
Client's mobile phone is turned on. The Bank is not a
mobile operator, and therefore cannot guarantee the
delivery of SMS. The Bank shall make every effort to
facilitate the rapid elimination of failures in the SMS
notification service.

15.2.5. Client's consent to communication. By signing
by the Client of the Cash report, Application form, the
latter grants the Bank the right to distribute via the
electronic and postal addresses of the Client or by sending
SMS-messages under the requisites communicated to the
Bank by the Client, of information messages without any
additional advance Notification by the Bank of such
distribution, including with the involvement of third
parties. Such communications may include any
information relevant to or related to the Agreement, or not
relating to the Agreement, including, but not limited to,
the conduct of shares, the introduction by the Bank of new
services or products, as well as information about third
party services related to the services and products of the
Bank, etc. The Bank is not responsible for the risks
associated with sending information through the above
communication channels, including if the information
sent can become known to third parties.

15.2.5.1. The Client gives his consent that the Bank has
the right to call him, send information about the term of
performance and amount of his obligations to the Bank,
accrual, performance/improper performance by the Client
of his obligations under the Agreement, other information
and messages related to/provided for in the Agreement, as
well as commercial offers of the Bank and advertising
materials by mail and letters of appeals, electronic means
of communication, SMS  messages, etc. to
addresses/phone numbers, email addresses. At the same
time, the Client bears all risks associated with the fact that




KaHaJIaMH 3B 513Ky, B TOMY 4YHCIi, SKIIO HaIllpaBicHa
iH(opMaLlis MOXKE CTaTH BiJTOMOIO TPETIM 0CO0aM.
15.2.5.1. KiienT Hagae cBOIO 3romy Ha Te, mo bank mae
mpaBo TeneQOoHyBaTH WOMY, HANpPAaBISATH BIJOMOCTI PO
CTPOK BHKOHAaHHSI Ta poO3Mip Horo 3000B’si3aHb Tepen
Bbankowm, HapaxyBaHHS, BUKOHAHHS/HEHAIE)KHE BUKOHAHHS
Kimientom cBoix 3000B’s3aHp 32  JloroBopom, iHIIY
iHpopMaLlilo Ta TOBIAOMIICHHA, MMOB’s3aHi / mependaveHi
HoroBopoM, a Takox KoMmepuiliHi mpomosuiii banky Ta
peKJIaMHI ~ MaTepiam  3a  JOIOMOTOI  IOIITOBHX
BIZIIIpaBJICHL Ta JIMCTIB-3BEPHEHB, CJICKTPOHHHUX 3ac00iB
3B’s13Ky, SMS — NOBiJJOMJIEHb, TOIIO Ha aJIpecH / HOMepU
TenedoHiB, aapecu enekTpoHHoi momrth. Ilpm mpomy
KitieHT Hece BCi pu3WKH, TTOB’SI3aHi 3 TUM, 110 HaIlpaBJIcHA
Bankowm indopmanis crane JOCTYITHOIO TpeTiM ocobam.
15.2.6. Kiient Hagae n03Bin baHky BifcHMiIaTH BUITUCKH 3
paxyHKy depe3 BIAKpUTHH KaHanm Mepexi |HTepHeT Ha
BkazaHy KilieHTOM azpecy €leKTPOHHOI IMOINTH, SIKY BiH
3a3HauyuB y 3asiBi-aHKETi B SKOCTI KOHTAKTHOI a00 i yac
TeneoHHOTO 3BiHKa M0 JlOBIIKOBOTO TEHTPY TiCIHS
MIPOXOKEHHS MIPOIEAYPH inenTudikarii. Bcro
BIJINIOBIIAJIBHICTh 332 PO3TOJIOUICHHS JaHUX IO PaxyHKax
TpeTiM ocobam, IO BiAOymOCS BHACTINOK HaJICHIaHHS
bankom BUTIIICOK Yepe3 BiIKpUTHIA KaHaT Mepexi [HTepHeT
Ha BKazaHy KilieHToM azipecy eneKTpoHHOi oy, Kiient
Oepe Ha cebe. KimienT miareepakye, mo bank nonepenus,
mo iHopmaris, sika MepesacTbes Ha aipecy eJIeKTPOHHOT
MIOLITH, HE € 3aXHIICHOI Ta MOXE CTAaTH BiJIOMOIO TPETiM
ocobam 0Oe3 sromu banky ta Kiienta. bank He Hece
BiJIIOBIIATHHOCTI 32 3aTPUMKH TIPH TOCTABIII €JIEKTPOHHOT
MOIITH BHACTIAOK BHHHKHEHHS MPOOIleM B Mepexi
IHTEepHeT, a TaKOXK 32 HEKOPEKTHE BHECEHHS €JIEKTPOHHOT
ajpecu TMiJi Yac TEJePOHHOTO J3BIHKA BHACIIJIOK
BUHUKHEHHS TMpoOiieM B poboti Ttenedonii. B pasi
BUHUKHEHHS BHILE TMepepaxoBaHUX mpobrem baHk
JIOKJIa/Ie MAKCUMAITbHUX 3YCHIIb JIJIS iX YCYHEHHSI.

15.2.7. baHk mij Yac MTUCTYBaHHS YW HaJaHHS Ha 3aIldT
KiienTa mrceMoBoi iH(poOpMaii MoXXe BHKOPHUCTOBYBATH
(haxcuminbHe a0o iHIIE eIeKTPOHHE BiITBOPSHHS MIIMUCY
mocagoBoi ocobm banky Ta/abo mewarkm banky 3a
JIOTIOMOTOI0  3aCO0IB  MEXaHIYHOTO, EJIEeKTPOHHOro abo
1HIIIOTO KOTIFOBAaHHSI.

15.2.8. V npomy pozaini CTOpOHH BU3HAYHIN CIOCOOH
KOMYyHiKarii Ta 3axonu 6e3nexu. Illo cTocyerscst 3axo/iB
0e3reKn Y KOPUCTYBaHHI JICIKMMH TEXHIYHUMH 3aC00aMu
KoMyHikarii, Takumu sk Cucrema [HTEepHET-0aHKIHTY, YK
to Cucrema Kiient-bank, To CTOpoHM BU3HAYMIIN 3aXO0/IH
0e3mekn y OKpeMuX J0roBopax, Ha mijacTasi sikux KimieHty
Oyyo minkroueHo nociayru Cucremu [HTepHET-OaHKIHTY/
Cuctemu Kiient-bask.

the information sent by the Bank will become available to
third parties.

15.2.6. The Client authorizes the Bank to send bank
statements via an open internet channel to the email
address specified by the Client, which he indicated in the
Application form as a contact or during a phone call to the
Help Center after passing the identification procedure.
The Client assumes full responsibility for disclosing
account data to third parties as a result of sending bank
statements via an open Internet channel to the email
address specified by the Client. The Client confirms that
the Bank has warned that the information transmitted to
the email address is not secure and may become known to
third parties without the consent of the Bank and the
Client. The Bank is not responsible for delays in the
delivery of e-mail due to problems on the Internet, as well
as for incorrect entry of an email address during a phone
call due to problems in the operation of telephony. In case
of the above problems, the bank will make every effort to
eliminate them. 15.2.7. During correspondence or
provision of written information at the request of the
Client, the Bank may use facsimile or other electronic
reproduction of the signature of a Bank official and/or the
Bank's seal by means of mechanical, electronic or other
copying.

15.2.8. In this Section, the Parties have defined
communication methods and security measures. As for
security measures in the use of certain technical means of
communication, such as the Internet Banking System, or
the Client Bank System, the Parties have defined security
measures in separate agreements on the basis of which the
services of the Internet Banking System/Client-Bank
System were connected to the Client.

16. CTPOK JIi JOTOBOPY, 3MIHA JIOT OBOPY,
TAPU®IB TA TIPABWJI, PO3IPBAHHS
JIOTOBOPY.

16. TERMS OF THE AGREEMENT. CHANGE OF
THE AGREEMENT, TARIFFS AND RULES.
TERMINATION.

16.1. fxmo inme He BuU3HaYeHO CTOpPOHAMHU MHCHMOBO,
Horogip mie 6e3ctpokoBo. KitieHT Mae mpaBo JOCTPOKOBO
posipBaru [loroip abo mnpunuHuTH Jito JloroBopy B
YacTUHI HaJlaHHA BaHKiBCHKOT MOCITYTH, IUISIXOM TOJIAHHS
BiAnoBiAHOI 3asiBU 10 baHKy npo BiAMOBY BiJl OTpUMaHHs

16.1. Unless otherwise determined by the Parties in
writing, the Agreement is valid indefinitely. The Client
has the right to terminate the Agreement ahead of
schedule or terminate the Agreement in the part of
Provision of  banking services by submitting an




BankiBcbkoi mocyru, Bil oTpuManHs akux KiieHT mianye
BiIMOBUTHUCH, HE IMi3HIIIE HIXk 3a 14 KajeHAapHUX THIB J0
IHS TaKOTO PO3ipBaHHS, SKIIO IHIIE HE IepeadadeHo
MOJIOKEHHSIMHU  BIATIOBITHUX po3aime  JloroBopy, 1o
PETYIIOIOTh TOPSAIOK Ta YMOBM HaJaHHA OKpPEMOi
BankiBcpkoi mociyru abo 3asBOO-aHKETON, 30KpeMa y
BHITaJIKaX, Km0 Brimam o0TspkeHOo JloroBopom 3acTaBw
MalHOBMX NpaB BUMOTrH a0o Bkmax posmimeHo 06e3
MOYJIMBOCTI JOCTPOKOBOTO TOBepHeHHS. [Ipu mpomy mo
MOMEHTY po3ipBaHHs J[oroBopy abo 10 MOMEHTY BiIMOBHU
Bix bankiBcrkoi mociyru, KiienT 30008 s13aHMi IoracuTi
Ooprogi 30008’ s13anHs 3a JJoroBopom abo 3a00proBaHiCTh
nepen bankom, ska Morna BHHUKHYTH NpH HaJaHHI
0aHKIBCHKOT MOCIYTH, Big AK0i KITiEHT BiIMOBIISETHCS.
16.1.1. Jns Kiienra, sxuii npueanarcs 1o [loroBopy
nusixom mignucanHs KacoBoro pokymenta, [lorosip B
TaKOMy BHMAJKY Ji€ 3 MOMEHTY miamucaHHs KiieHToM
BignopimHoro KacoBoro mokymeHTa 1 A0  KIHIA
OnepaiiiHoro s, B sikoMy [lnarikHa mociyra 3rigHO
takoro KacoBoro mokymeHnra Oyma HamaHa barkoMm
KitienTy.

16.2. BaHk Mae mpaBo JOCTPOKOBO po3ipeBatu [lorosip adbo
OPUOMHATH [Oit0 JloroBopy y MOpSAKY BHU3HAUYCHOI'O
[IpaBmwramu a6o BignmosimHuUM J[OTOBOpOM B 3aJI€KHOCTI
Big ocoOmMBocTed HamaHHg BigmoBigHol baHKIBChKOT
MOCITYTH, 0€3 TTOSICHEHHS! IPUYHH BiJMOBH.

bank wmae mpaBo, ame He 3000B’s3aHHN, HAIPABUTU
noBiiomiienHst Kinienty npo Hamip posipBatu [lorosip abo
NPUIMHUATH Aif0 JloroBopy B yacTuHi HalaHHS baHKiBCHKOT
HOCITYTH.

Y pa3i Hagicmanas bankom KiienTy mmceMoBOrO
MOBIIOMJICHHs TIpo po3ipeanHs Jorosopy, [doroip Oyne
BB2KATUCh PO3ipBaHUM Ha 14-if KaJileHTapPHUIi 1eHb 3 JTHS
BianpasiieHHs: baHkoM 3a3HaueHOro NOBITOMIIEHHS. 3
MeTolo posipBanus Jlorosopy bank Mae nmpaBo 3akpuTH BCi
Binkputi B banky paxyHku KirieHTa, 3aJTMIIIOK TPOIIOBHX
komTiB/bankiBcbknx MetaniB (32 HasBHOCTI) bank
nepepaxoBye Ha OKpEeMHUH paxyHOK B baHky Ta 00iikoBye
ix Ha ymoBax, Bu3HaueHux Tapudamu banky, 10 MOMEHTY
orpuManus ix Kiienrom B banky, a SKIo paxyHok Oyio
apelITOBaHO, TO 10 MOMEHTY MpPHUMYCOBOIO CIHMCAaHHS 3
HBOTO KOIITIB YMOBHOB&KEHHM OpraHoM. SKmo cyma
NPUMYCOBOTO CIIMCAaHHA Oyja MEHIIOK YWM 3aJIUIIOK
KOILTIB Ha TAKOMY OKpEMOMY paxyHKy, KiieHT mae nmpaBo
3BEpHYTHCSI 10 BiAIiIeHHs BaHKy Ta OTpUMAaTH Pi3HUIIO
3aJIMINKY KOUITIB. 3aJIMIIOK KOIITIB IOBEPTAETHCST baHKOM
Knienty y pasi, skmo KiienT 3BepHeTbcs 3a ix
MOBEPHEHHAM («IO0 3amUTaHHSI») N0 BigAiIeHHS baHKy.
Take TMOBEpHEHHS KOINTIB «JI0 3alUTaHHS)» MOJKJINBE
npoTaroM 3 (TpbOX) KalleHOApHUX PpOKiB 3  JIHS
3apaxyBaHHs KowmTiB KiieHTa Ha okpemuii paxyHok baHky.
SAxmo mpotsarom 3 (TpbOX) KaJeHIAPHHUX POKIB 3 JHS
3apaxyBaHHS 3alMIIKy KomTiB KiieHTa Ha OKpemuid
paxyHok banky komriB Kiient He 3’sBuBcs 1o banky 3a ix
OTPHMaHHSIM, CyMa 3aJIUIIKYy 3apaxOBYEThCS Ha PaXyHOK
noxoxaiB banky. Jlo MomenTy po3sipBanus JloroBopy a6o
NPUIMHEHHS HajaHHS baHKiBCbKOi mOCIyrd, SIKUd
BU3HAueHMH y noBigomienHi banky, Kiient 30008’ si3anuit

appropriate application to the Bank for refusal to receive
Banking services no later than 14 calendar days before the
date of such termination, unless otherwise provided by the
provisions of the relevant sections of the Agreement,
which regulate the procedure and conditions for the
provision of a separate Banking service or by a
Application form, in particular in cases where the Deposit
is encumbered by the Pledge of Property Rights Claim or
the Deposit is placed without the possibility of early
return. At the same time, at the time of termination of the
Agreement or until the date of withdrawal of Banking
services, the Client is obliged to repay the debt obligations
under the Agreement or an arrears with the Bank which
could arise in the provision of Banking services which the
Client refuses.

16.1.1. For the Client who joined the Agreement by
signing a Cash report, the Agreement in this case is valid
from the moment the Client signs the relevant cash
document and until the end of the business day in which
the payment service according to such Cash report was
provided by the Bank to the Client.

16.2. The Bank has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in
accordance with the procedure established by the Rules or
the relevant Agreement, depending on the specifics of
providing the relevant banking service, without
explanation of reasons.

The Bank is entitled, but not obliged, to send a
Notification to the Client about the intention to terminate
the Agreement or to terminate the operation of the
Agreement in terms of providing banking services.

In case the Bank sends to the Client a written Notification
of termination of the Agreement, the Agreement will be
considered terminated on the 14th calendar day from the
day the Bank sends the said message.

In order to terminate the Agreement, the Bank shall have
the right to close all Client's accounts opened at the Bank,
the balance of funds / Precious Metals (if any) shall be
transferred by the Bank to a separate account at the Bank
and accounted for by the terms specified by the Bank's
Tariffs until the moment of their receipt by the Client at
the Bank, and if the account was seized, then until the
moment of forced withdrawal of funds from it by the
authorized body. If the amount of the forced debit was less
than the balance of funds in such a separate account, the
Client has the right to contact the Bank branch and receive
the difference of the balance of funds. The remaining
funds are returned by the Bank to the Client if the Client
applies for their return ("upon request™) to the Bank's
branch. Such return of funds "upon request” is possible
within 3 (three) calendar years from the date of crediting
of the Client's funds to a separate Bank account. If within
3 (three) calendar years from the date of crediting the
balance of the Client's funds to a separate account of the
Bank, the Client does not appear at the Bank to receive
them, the amount of the balance is credited to the Bank's
income account.




noracuti Oynp-sKy 3a0oproBadicTe mnepen bankowm, sika
MOIJIa BHHHUKHYTH mporsiroM xii JloroBopy abo 3a
MOTOKEHHIM 3 baHKoM B 4acTWHI baHKIBCHKOI MOCITYTH,
sIKa IPUTTHHSEThCS HamaBaTucs Kiienry.

16.3. Croponu mpuiinuii Ao 3ronau, mo bank mae mpaso
3YNMHUTH BHUKOHAHHA omepanii/it 3a JloroBopom a6o
BimMoBuTH KITi€HTY Yy BUKOHAHHI oTieparii/if, BiTMOBHUTHCS
Big JloroBopy Ta/abo 3akputu paxyHok KiieHTa, SKIIO €
mificTaBM MiJO3pH BBaXkaTd, 10 (iHaHCOBa omeparis/i
Kimienra moB’s3ana/i 3 Jeramizari€ro  (BiIMHBAHHSIM)

IOXOMIB, OIepKaHMX  3IIOYMHHHM  IIIIXOM,  abo
(biHAaHCYBaHHSM TEpPOpPH3MY, a TaKOX Y BHUIAJKY
HEMOXXJIMBOCTI  TIpoBeneHHs  imeHTH(pikamii Kiienra

BIAMOBINHO 110 3aKOHOJABCTBAa, y TOMY 4YHCIi, B pasi
HeHamaHHs  KilieHTOM  HEOOXiTHMX  JTIOKYMEHTIB Y
BiZlOMOCTEH U151 3°sICyBaHHS CYTi (3MIiCTY) HOTO AiSIIBHOCTI,
(iHAHCOBOTO CTAaHy YW YMHCHOTO HaJIaHHS HETPaBIMBUX
BIZIOMOCTEH, a TaKoX, B pa3i HAasBHOCTI NpHU 3AiHCHEHH]
igenTudikamii ta/abo yrouneHns iHpopmanii y banky
migo3pu, MoA0 HajgaHa KIiieHTOM HEIOCTOBIpHOI
iH(hopMarrii abo HABMHCHOTO TIOJJaHHSI iH(pOpMAIIii 3 METOIO
BBeJIEHHA baHk B oMaHy.

16.4. bank mae mpaBo BimMoBuTH KilieHTY B yKiIameHHi
JloroBopy, 3aJHIIady 3a COOOI0 MPAaBO HE KOMEHTYBATH
CBOTO pilllcHHs. baHK Ma€e MpaBo BIIMOBHUTH B MOTOPKCHHI
(He TPUHHATH JI0) BUKOHAHHS 3asBU-aHKETH/3asiBH, TaK
camo sk 1 BigmoBuTu KitieHTy B HamaHHi Oyab-iKoi
bankiBcpkoi mociyru. Taka(e) BiAMOBa / HEPUHHATTS /
HCHA/IaHHA, 30KpeMa, MOXe OyTH oOymoBiieHa(e) OyJb-
SKOIO 3 HACTYITHUX O0OCTaBHH:

1) 3MiHa cutyarii Ha Mi>KOaHKiBCbKOMY BATFOTHOMY PHHKY
VYkpainn Ta/abo0 EeKOHOMIYHOI CHTyallii y KpeIuTHO-
(inaHcoBil cuctemi Ykpainu, Ta/ab0 KOH FOHKTYpH PHHKY
IPOLIOBHX pecypciB B YKpaiHi, Ta/ab0 NpUHHATTA
YIIOBHOBA)KEHUMH OpraHaMu YKpaiHd HOPMaTHBHHX aKTiB,
10 MOXKYTh HECTIPUSITIIMBO BIUTMHYTH HA JisUTbHICTH baHKy
B cdepi HamaHHS bBaHKIBCBKHX MOCIYT, BiICYTHICTH Yy
banky BITBHHX TpOIIOBHX pPECYpciB, HEOOXiMHUX IS
HajaHHs baHKiBCHKOT MOCIYyTH, Ta/a00

2)  HENOCTOBIPHICTP  HAJaHUX  JOKYMEHTIB  TIPO
miaTBepKkeHHs (iHaHcoBoro ctany Kiienra ta/abo iHOIoq
iHpopmallii (JoKyMmeHTalii), Mo HagaeTbes KiieHTOM;
Ta/abo

3) cyrteBe, Ha nyMKy baHky, moripmieHHs (hiHAaHCOBOTO
crany KiieHta y mopiBHSIHHI 3 THM, SIKAH iCHYBaB Ha JIaTy
ykianeHus Jlorosopy, Ta/abo

4) HacTaHHS BUIIAJIKY HEBUKOHaHHS yMOB JloroBopy Ta/abo
Oyap-siKoro 3 mpaBouMHIB / noroBopiB banky 3 Kimientom
Ta/ab0 3 Oyab-sIKOI 3 MOB’s3aHMX 0ci0 momo KirieHrta,
Ta/abo Oyap-Koro 3 AoroBopiB / mpaBounHiB KiieHTa 3
iHIUMH  (IHAHCOBO-KPEOUTHUMH yCTAaHOBaMH, IO €
YMHHUMH Ha JIaTy ykiaaeHHs JloroBopy Tta/abo OynyTh
VKJIaJIeHI CTOPOHAMH TaKWX JIOTOBOPIB / TIPaBOYHHIB
IpOTATOM CTPOKY Aii JloroBopy; Ta/abo

5) Oymp-sika(i) 3MiHa(¥) B 3alleBHEHHSX Ta TapaHTIIX
KitienTa, Haganux 3rigHo Jlorosopy; Ta/abo

6) cmeptb KiienTa; Ta/abo

Until the termination of the Agreement or termination of
the provision of Banking services specified in the
Notification of the Bank, the Client is obliged to pay any
debts to the Bank which could have arisen during the term
of the Agreement or in agreement with the Bank in the
part of banking service, which provision to the Client is to
be terminated.

16.3. The Parties agreed that the Bank has the right to
suspend the operation of the transaction under the
Agreement or to refuse the Client to complete the
transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the
financial transaction of the Client is related with
legalization (laundering) of proceeds from crime or
financing of terrorism, as well as in case of impossibility
to carry out identification of the Client according to the
Legislation , including, in case if the Client does not
provide necessary documents or data in order to ascertain
the essence (content) of his activity, financial condition or
deliberate misrepresentation, and, if there is a suspicion of
the Bank during the procedure of identifying and/or
clarifying the information on the provision of untrue
information by the Client or the deliberate submission of
information in order to mislead the Bank.

16.4 The Bank has the right to deny the Client fir the
conclusion of the Agreement, leaving the right not to
comment on its decision. The Bank has the right to refuse
to accept (not accept) the execution of the Application
form/Application, as well as to refuse the Client in the
provision of any banking service. Such refusal/non-
acceptance/failure to provide, in particular, may be due to
any of the following circumstances:

1) change in the situation in the interbank foreign
exchange market of Ukraine and/or the economic
situation in the credit and financial system of Ukraine
and/or the state of the market of cash resources in Ukraine
and/or adoption of normative acts by the authorized
bodies of Ukraine that may adversely affect the Bank's
activities in the sphere of providing Banking services,
absence of the Bank's available cash resources necessary
for the provision of Banking services and / or

2) the unreliability of the submitted documents
confirming the financial condition of the Client and/or
other information (documentation) provided by the
Client; and/or

3) significant, in the opinion of the Bank, deterioration of
the Client's financial position in comparison with the one
that existed on the date of the conclusion of the
Agreement, and/or

4) occurrence of a failure to comply with the terms and
conditions of the Agreement and/or any of the Bank's
deeds/agreements with the Client and / or any related
persons with respect to the Client and/or any of the
Client's deeds / agreements with other financial lending
institutions that are in force on the date of the conclusion
of the Agreement and/or will be concluded by the Parties
of such deeds/agreements during the term of the
Agreement; and/or




7) moaHHs BUMOTH TPO JOCTPOKOBE MOBEPHEHHS BKJIALY,
MaifHOBI MpaBa Ha SKUH € MPEeAMETOM 3acTaBu 3a Oyab-
SKHM JIOTOBOPOM 3aCTaBH yKJIaJaeHUM 3 bankowm; Ta/abo

8) HasgBHICTH iHIMMX 0OCTaBHH, IO CBiAYATH MPO TE, IO
00pro.i 3000B’s3aHHS CBOEYACHO HE OYIyTh BUKOHAHI.
16.5. V 3B'13Ky 31 3MiHaMH KOH ‘IOHKTYpH baHKiBCBKOT
MOCTYTH Ta 1HQISAMIHAMY TIPOLIECaMH, IO BiIOYBAIOTHCS
B Ykpaini, bank Mae mpaBo 3MiHIOBaTH B
OJIHOCTOPOHHBOMY TOPSIZIKY, BIAMOBITHO 10 craTTi 651
HusinsHOTO KOAEKCY YKpainu, ymoBu [Jorosopy, [Ipasum,
Tapudi banky, ymoBu 3asBU-aHKETH, SIKi TyOIIOIOTHCS 3
nojoxeHHssMu  [lyOmiunoi wactuau JloroBopy 1 €
3aragbHAMH U1 Beix KimieHTiB, moBigoMuBiy KitieHTa 1mpo
Taki 3MiHM He mi3Hime HiK 3a 30 (TPUAUSATH)
KaJIeHJIapHUX JHIB J0 X BBEJCHHS.

16.6. CropoHH IOCATIM 3roId 3 YyCiX iCTOTHHX YMOB
Horosopy, IIpaBun. byne-ski mpomosutii banky Kiienty
npo 3MiHy ymoB JloroBopy/IIpaBui, B TOMy 4KCIIi PO 3MiHY
icrothux ymoB JloroBopy, IlpaBui, Tapudis banky,
3MIACHIOBATUMYTBCA y CTPOKH, BcTaHOBIeHi 1. 16.5.
[IpaBun. bank moBimomisie mpo 3MmiHEM y JloroBopi,
[IpaBwiax, Tapudax baHkKy NIIISIXOM pPO3MIIIEHHS 3MiH
Ta/4u TOTIOBHEHHS 4M HOBY penakiiro Jlorosopy, [Ipasuu,
Tapudip banky B 3arafbHOIOCTYITHUX JUISI KITIEHTIB MiCIISIX
B ycTaHoBax banky ta Ha OdimiiiHomy caiiti banky He
mi3Hime HiK 32 30 KaJeHJapHHUX JHIB 70 JaTh HAOpaHHS
YUHHOCTI 3MiH Ta/9d JOMOBHEHb YM HOBOi pemaKiii
Horosopy, [lpaBun, Tapudis banky. Kiienty, sikuii €
CIOKMBayeM  (iHAHCOBUX  IOCIAYr  BIANOBIIHO  JIO
3akoHOmaBcTBa 1 3 sikuM bank Bm3HaumB [lpiopurerHuit
Kanan xomynikarii y 3asBi-aHkeTi, baHk HanpaBise TaKOMY
Kitienty noBigomiieHHs po 3MiHK yMOB JloroBopy, [IpaBun
ta/un TapudiB banky depe3 moromkenuid [IpiopureTHHit
Kanan xomyHikarrii.

16.7. Bxazanwuii B po3zini «16. Ctpok nii JloroBopy, 3mMiHa
Horosopy, Tapudie Ta IIpaswumn, po3ipBaHHs
Horosopy» IlpaBun 30-meHHMIA CTPOK AJIS TOBIJOMIICHHS
PO BHECEHHA 3MiH Ta/uyu JONOBHEHb 10 Jlorosopy,
Tapudis banky, [IpaBui He 3aCTOCOBYETHCH Y BHIIAAKAX

BHECEHH 3MiH, AKI MOKPALLYIOTh YMOBH
o0cayropyBanHsi KuieHTiB (po3lIMpHOIOTH mepeJtik
nocayr, OaHKiBcbKUX mnpoaykTiB banky Tta/a6o

3MeHIIylOTL Tapudu banky) ado cnpsiMmoBaHi Ha
BHKOHAHHA BHUMOTr 3aKOHOJABCTBA, 10 HaOyBarOTh
YUHHOCTI paHillle, HiX BCTaHOBJICHUH 30-ICHHUH CTPOK
JUIsE PO3MIIIIEHHST 3MiH Ta/4M JOMOBHEHb 10 JloroBopy,
Tapudis banky, IlpaBun na Odiuilinomy caiiti banky,
SKIIO 1HIIIE He BU3HAYCHO Y MOBIIOMIICHHI baHKy.

16.8. Kiient npuiiMmae Ha ceOe 00OB’SA30K CaMOCTIHHO
BiZICTe)XXYBaTl HasBHICTH/BIACYTHICTH Hpomno3uuiii banky
moa0 BHeceHHs 3MiH 1o Jlorosopy, IlpaBun ta/abo mo
Tapudie banky, UDISIXOM TIepeBIpKM  HAJIXOJHKEHb
nopigomiens y llpioputerHuii Kananm xomyHikamii,
3a3HaueHoro y 3assi-ankeri / Cucremn Kiient-bask, B
TOMY 4YHCIOl  O3HaiomytoBatucs 3 iH(opMalie
PO3MIILIEHOO B 3araJIbHOAOCTYITHUX JJIs KJIIEHTIB MICISIX B
ycraHoBaXx baHKy, a TakoX IIISIXOM BiJBiAyBaHHS
Odiniitaoro caiity banky He piame Hix 1 pa3 Ha Mics1b.

5) any change (s) in assurances and guarantees of the
Client, provided in accordance with the Agreement;
and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the
deposit, the property rights of which are the subject of
collateral under any collateral agreement concluded with
the Bank; and/or

8) presence of other circumstances, indicating that the
obligations will not be fulfilled in a timely manner.

16.5 In connection with changes in Banking services and
inflation processes taking place in Ukraine, the Bank has
the right to unilaterally amend, in accordance with Article
651 of the Civil Code of Ukraine, the terms of the
Agreement, the Rules, the Bank’s Tariffs, the conditions
of the Application form, which are duplicated with the
provisions of the Public part of the Agreement and are
common to all Clients, notifying the Client of such
changes not later than 30 calendar days before their
introduction.

16.6.The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, the Bank’s Tariffs, will be made within the terms
set out in clause 16.5. Rules. The Bank notifies about
changes in the Bank's Agreement, Rules, Tariffs by
posting changes and/or additions or a new version of the
Bank's Agreement, Rules, Tariffs in places accessible to
customers in the Bank's institutions and on the Bank's
Official Website no later than 30 calendar days before the
date of collection the validity of changes and/or additions
or a new version of the Agreement, Rules, Bank Tariffs.
To the Client who is a consumer of financial services in
accordance with the Legislation and with whom the Bank
has determined the Priority Communication Channel in
the Application form, the Bank sends such Client a
notification about changes to the terms of the Agreement,
Rules and/or Bank Tariffs through the agreed Priority
Communication Channel.

The Bank shall send to the Client a notification, through
the communication channel specified in the Application
form and/or the Internet Banking System/Client-Bank
System, post changes and / or additions or revisions of the
Agreement, Rules, the Bank’s Tariffs on the official
website of the Bank not later than 30 calendar days before
the date of entry into force of changes and / or additions
or revisions of the Agreement, Rules, the Bank’s Tariffs.
16.7. Specified in Section "16. Terms of the Agreement.
Change of the Agreement, Tariffs and Rules.
Termination” of the Rules of daily deadline for
notification of changes and/or additions to the Agreement,
the Bank's Tariffs, Rules does not apply in cases of
changes that improve the conditions of service for the
Clients (expand the list of services, banking products of
the Bank and/or reduce the Bank's Tariffs) or are aimed at
implementing requirements of the Legislation, which
enter into force earlier than the established 30-day period




16.9. ¥V pa3i mesroam 3i 3minamu 10 Jorosopy, IlpaBun
ta/abo Tapudis banky, KiieHT Mae mpaBo AOCTPOKOBO
posipBatu JloroBip abo0 BIAMOBHUTHCH BiJl OTPHMAHHS
bankiBchkoi IIOCIIYTH o JlaTH, 3 SIKOI
3aCTOCOBYBaTHMYTHCS Taki 3MiHH, 0€3 CIJIaTh JOAAaTKOBOT
Kowmiciitnoi Bunaropoau banky 3a iioro po3ipBaHHS,
MOTNEPEeIHRO  IMOTACHBINM  BCIO  3a00proBaHICTh  3a
HorosopoM. B iHmIOMYy BHMaAKy Taki 3MiHM BBa)KaroTbCs
NPUHHIATAMI/TIOTOKeHUME KITlieHTOM, SIKIIO 1O Jatd, 3
SKOT BOHM 3aCTOCOBYBAaTHMYThcs, KITi€EHT HE MOBITOMUTH
bank mpo pozipBanHs J[loroBopy, UUIAXOM ITOJAaHHS
BiAMoBiAHOI 3asBU 10 baHKy mpo BiAMOBY BiI OTpUMaHHS
bankiBchKoi mocmyry.

16.10. ITopsinoxk BHeceHHsi 3MiH a0 IHauBinyaabHOI
yactuau [loroBopy. /lns 3MiHM YMOB, BH3HA4Y€HHX
CropoHamH y BIAMOBIAHHMX PO3Iijax 3 IHIUBITyaIbHUMHU
yMoOBaMH 3asBU-aHKETH, sKa € [HIUBIIyaIbHOI0 YaCTHHOIO
Horosopy, CTOpOHH YKIaIa0Th 32 3aTBEPAKEHOI0 baHkoM
(hopMOIO HOBY PeIaKilif0 3asBU-aHKETH NP0 3MiHY YMOB
KOPHUCTYBaHHS bankiBchKUMH HOCITyTaMH 3a
3arBepmkeHor0 baHkom ¢dopmoro  [loroBopy, sKwmid
BBaXKaeTbcs ykiaaeHuM CTopoHaMu 32 YMOBH HOro
nignucansasa Kiientom ta bankowm.

for posting changes and/or additions to the Agreement,
Bank’s Tariffs, Rules on the Bank's official website,
unless otherwise specified in the Bank's notification.
16.8. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's
Tariffs, by checking the receipt of notifications in the
Priority Channel of communication specified in the
Application-questionnaire  /  Client-Bank  System,
including accessing to information posted in public places
for clients at the Bank's institutions, as well as by visiting
the Bank's official website at least once a month.

16.9. In case of disagreement with changes to the
Agreement, the Rules and/or the Bank’s Tariffs , the
Client has the right to terminate the Agreement ahead of
schedule or to refuse to receive Banking services until the
date from which such changes will apply without paying
an additional commission for its termination, having
prepaid all the arrears under the Agreement. Otherwise,
such changes shall be deemed accepted/approved by the
Client, unless, before the date on which they are applied,
the Client has not notified the Bank on the termination of
the Agreement, by submitting an appropriate application
to the Bank about refusal to receive the Banking service
16.10. The procedure for making changes to the
Individual part of the Agreement. In order to change the
conditions defined by the Parties in the relevant sections
with individual conditions of the Application form, which
is an Individual part of the Agreement, the Parties
conclude, in accordance with the form approved by the
Bank, a new edition of the Application form on changing
the conditions of using banking services according to the
form of the Agreement approved by the Bank, which is
considered concluded by the Parties in conditions for its
signing by the Client and the Bank.

17. ®IHAHCOBHMH
TEJE®OHY

HOMEP MOBIJIBHOT' O

17.FINANCIAL NUMBER OF MOBILE PHONE

17.1. ®inancoBuii HOMep MOOLILHOTO TejiedOHY — HOMED
MoOipHOTO Tenedony Kirienra, mo BkazaHuii y 3asBi-
aHKeTi, SKAH BUKOPHCTOBYETHCS IJIS  3B'S3Ky 13
JOBiIKOBUM TIeHTpoM banky, 3 MeToro ABTeHTHiKaIIii
Knienra, mis orpumanns SMS-noBizoMmieHs Big baHky,
BignpasneHHs Kiientom BaHKy KOmiB MiATBEpIKEHHS YU
iHmoi TekcToBoi iH(QopMmarii, ska HeoOXimHa s
OTpUMaHHsI/HalaHHS BaHKIBChKHMX TOCITYT 3a OyIb-IKMMHU
JIOTOBOPaMH, 5IKi yKiaeHi Mi>k CTOpOHaMHU.
ABTeHTH(IKALIA — TIpoLeypa NEePeBipKH BiANOBIAHOCTI
0co0M, sIKa 3BEPTAEThCS 3a OTPUMAHHAM  IOCIYT
(omepariit)/indopmartii 10 banky, igeHTHIKAIHHAM
manuM  Krienra msixom HampaeineHHs bankom SMS-
noBijjomiieHHss Ha @DiHaHCOBUIT HOMEp MOOIIBHOTO
tenedony KiienTta um 3atenedoHyBaBIIN 10 JOBIIKOBOTO
uentpy banky. AreHtudikauis KiieHta npoBoauThCs
bankoM IS BCTAaHOBIIGHHS HOro HAJEKHOCTI  JIO
KOHKpeTHOro KitienTa Ta #Oro oOJIIKOBOIO 3amucy y
cucreMax baHky.

17.1. Financial phone number meansthe Client's mobile
phone number specified in the Application Form used to
contact the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank,
to send to the Bank Customer the confirmation codes or
other textual information required for receiving /
provision of banking services under any agreements
concluded between the Parties.

Authentication means the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile
Phone Number or by calling the Bank's Help Center. The
Client's authentication is performed by the Bank to
determine its identity to the particular Client and his
account in the Bank's systems.

17.2. By signing the Application Form, the Client
hereby confirms that at the time of the conclusion of the
Agreement, it uses the mobile phone number specified by
the Client in the Application Form as the Mobile Financial




17.21nsgsxoM mignucanHs 3asBh-aHkeTH, KiieHT JiHCHUM
MiATBEpPKYE, M0 HAa MOMEHT YKIaaeHHs J[loroBopy
BUKOPHCTOBYE HOMEp MOOUIbHOTO TeledhoHy, SKUH
3a3HadeHo Kirienrom y 3asBi-ankeTi sk DiHaHCOBHIT HOMED
MOOITBHOTO TENCPOHY Ta KU 3HAXOJUTHCS BUKIIFOYHO Y
BJIACHOMY BHKOpHUCTaHHI KilieHTa 1 He mepemaeThcs s

Bukopuctanus Kiieatom TpetiMm ocobam. KimieHt
mianucaBmy  3asBy-aHKeTy Hagae banky 3rogy Ha
BUKOpHcTaHHs  (DiHaHCOBOro  HOMEpYy  MOOLIBHOTO

tenedoHy A OTpUMaHHS BaHKIBCBKMX MOCIYT, 3TiTHO
JoroBopy, a TakoX 3a iIHITMMH JOTOBOPAMH, SIKi YKJIaJEeHO
Mix CTopoHamu.

17.3. Y pa3i 3aMmiHW, BTpATH,
BUKOpUCTaHHs  @DiHAaHCOBOrO  HOMEpa  MOOIIBHOTO
tenepony  Kiient  3000B’si3yeThcst  HerailHo (Y
HAKOPOTIIUI CTPOK MPOTATOM OJHOTO JHsI) TOBIIOMHUTH
bank muceMoBo. Y pasi HemoBimomieHHS KitieHTOM TIpo
BUTIAJIOK 3aMiHH, BTPaTH, 0€3KOHTPOIILHOTO BUKOPUCTAHHS
®iHaHCOBOTO HOMEpa MOOUILHOTO TEJICPOHY Y CTPOK,
Bu3HaueHuil nyHktoM 17.3. IlpaBun, baHk He Hece
BiJINIOB1IaTPHOCTI 32 HECAHKI[IOHOBaHE CITMCAHHS KOIITIB 3
paxynkiB KiieHTa Ta He BIAIIKOAOBYE 30UTKH, HaHECCHI
KitienTy, 110 cTanm HaCIiKOM HEBYACHOTO ITOBIIOMIICHHS
Kiieatom banky.

17.4. 3amina @iHaHCOBOTO HOMEPY MOOUTHLHOTO TenedoHy
MOXIIMBE JUIle 3a iHimiatuBoro KiieHTa, NIIIsIXOM
nepcoHansHOT0 TomaHHs KiierTomM 10  Oyab-fKoro
BinaiieHHs: banky Ha TepuTopii YKpaiHu MMCHMOBOI 3asBU
npo 3MiHy DiHAHCOBOTO HOMEpPY MOOUILHOrO Tenedony.
3mina @®iHaHCOBOTO HOMEpYy MOOITBHOTO TenedoHy
Josipenoro ocoboro Kitienta 3ab0poHEHO.

OE3KOHTPOJIEHOTO

Number and which is solely in the Client's own use and is
not transferred for use by the Client to third parties. By
signing the Application Form, the Client agrees to the
Bank to use the Mobile Financial Number to receive
Banking services under the Agreement, as well as under
other agreements concluded between the Parties.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in
the shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case
of replacement, loss, uncontrolled use of the Financial
number of the mobile phone within the period specified in
paragraph 17.3. According to the Rules, the Bank shall not
be liable for unauthorized debiting of funds from the
Client's accounts and shall not reimburse the losses caused
to the Client as a result of untimely notification by the
Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the
Bank in the territory of Ukraine a written application for
changing the Financial Number of the mobile phone.
Changing the Customer Financial Number of the Client's
authorized representative is prohibited.

18. BHUITIMCKA 3A PAXYHKOM KJIIEHTA

18.CLIENT ACCOUNT STATEMENT

18.1. KitieHT Ma€e MOXJIUBICTh B OYJb-SIKUH 3pYYHUMA JIJIS
cebe yac 0€3KOMTOBHO c(hpopMyBaTH BHUIIMCKY 3 PaxyHKY
Kiienta B Cucremi InrepHer-6ankinry (mns KimienrtiB —
¢iznunanx oci6) adbo Cuctemi Kiient-bank (ams Kiienris —
(hizmuHuX ociO-mianpuemIliB). Burmmcka 3 paxyHKy Moxe
OyTu chopmoBaHa 3a 3amanuii KirieHToM niepios Ta MiCTUTh
BijoMocTi mpo Bci mposeaeHi KiieHTom omepamii 3a
paxynkom Kitiena.

18.2. KiieHT Mae mpaBo 3BepHYTHUCS Ha BifiieHHs baHKy i
3aIpPOCHUTH B YCHIN ()OpMi, alle He YacTilre OAHOTO pa3y Ha
Micsb, Bunmcky 3a paxyHkoM, siky bank Hamae Kiienty
Oe3omnaTtHo, a0o baHk Moke Oe30mIaTHO HaIicIaTH
Bummcky 3a paxynkom Ha 3anmut KitienTa B ycHilt dopwmi, B
TOMY YHCII 3aTenie)oHyBaBIIH 0 JIOBIAKOBOTO IICHTPY, aJle
HE YacTillle OJJHOTO pa3y Ha MiCsIlb, Ha EIEKTPOHHY aJIpecy
Kiienra, mo 3a3Hauena y 3asBi-ankeri. [Ipu nbomy bank He
Hece BiJIMOBIATLHOCTI 32 BTpaTy Bunrckn 3a paxyHKoM abo
PO3roJIONIeHHsT 3a3HaueHol y Hid iHdopmamii mix dvac
NEepecHsiaHHs  €JIEeKTPOHHOK nomrTor. HeorpumaHHS
Bumnucku 3a paxyHkoMm He 3BiIbHS€ KiieHTa Big BUKOHaHHS
1oro 30008 s3aHb 32 JlOTOBOPOM.

18.3. Kepyrounck nonoxennsmu ctarti 207 LluBimsHOTO
Kozekcy Ykpainu, CTopoHM moroawid, mo baHk mig yac
HaynauHs Kiienty Bunurcku 3a paxyHKOM, KBHTaHIIIH, TOIIO
MOXKE  BHUKOPHUCTOBYBaTH  (akCHMiIbHE abo  iHIIe
CJIEKTPOHHE BIATBOPEHHS MiNKMCY MocanoBoi ocobu banky

18.1. The Client has the opportunity to form a statement
from the Client's account free in the Internet banking
systems (for Clients -Individuals) or the Client-Bank
System (for Clients - individual-entrepreneurs) at any
time convenient for him. The account statement can be
generated for the period specified by the Client and
contains information on all transactions performed by the
Client on the Client's account.

18.2. The Client has the right to contact the Bank branch
and request verbally, but not more than once a month, the
Account Statement, which the Bank provides to the Client
free of charge, or the Bank can send the Account
Statement free of charge at the Client's request verbally,
including by calling to the Help Center, but not more often
than once a month, to the Client's email address specified
in the Application form. At the same time, the Bank is not
responsible for the loss of the Account Statement or the
disclosure of special information in it during e-mail
forwarding. Failure to receive the Statement of Account
does not release the Client from fulfilling his obligations
under the Agreement.

18.3. Guided by the provisions of Article 207 of the Civil
Code of Ukraine, the Parties agreed that the Bank may use
a facsimile or other electronic reproduction of the
signature of an official of the Bank and/or the Bank's seal




Ta/a00 nmeyaTku baHky 3a TOMOMOT0¥0 3aC001B MEXaHIYHOTO,
€JIEKTPOHHOT0 200 1HIIOro KoMitoBaHHSA/pakcumie.

18.4. SIkmio KiieHT BUABUB PO30IKHOCTI MIXK OIEpaIisIMU
Ta CyMaMH, BKa3aHHMH y BHIHKCII 3 paxyHKy KitieHTta i
(haKTHUHO MPOBEACHUMH, TO IMIPOTITOM 15-TH KaleHIapHUX
IOHIB JHS OTPUMAaHHS BIAMOBIAHOI BHUIUCKH 3 PaxyHKY
KitienTa, BiH MOBHHEH MMCEMOBO MPOiH(OPMYBATH TIPO 1Ie
Bank 3 HamaHHAM  BIONOBIMHUX  MiATBEPIKYHOUUX
JOKYMCHTIB, y MpPOTHJCKHOMY BHUIAJKy BHUIHCKa 3
paxyHky KiieHTa BBa)XKaTUMETBCS TIATBEPIKEHOIO 1
MTOTAJIBIII TIpeTeH3il baHkoM He IPHMAarOThHCS.

18.5. Bank mopoky, Ha Bumory KitienTa, ctanom Ha 01
ciunst, Hamae Kimienty Bunicky 3 paxyHky Kiienra. Sxmio
Kiient ve HamaB banky migrBeppkenHs mo 01 mrotoro
MOTOYHOTO POKY TpO 3alUIIKM Ha paxyHKy KoieHra,
3aJTUILIKA o TaKoTro paxyHKy BBaXKAIOTHCS
niaTBeprkeHnME KitieHToM.

using mechanical, electronic or other means of copying/
facsimile.

18.4. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's
account statement and actually carried out, he shall inform
the Bank in writing within 15 calendar days of receiving
the relevant Client's account statement, providing the
relevant supporting documents, otherwise the statement
from the Client's account will be considered confirmed
and further claims by the Bank will not be accepted.

18.5. Every year, at the Client's request, as of January 1,
the Bank provides the Client with a statement from the
Client's account. If the Client has not provided the Bank
with confirmation by February 1 of the current year about
the balances on the Client's account, the balances on such
account shall be considered confirmed by the Client.

19. BIOPO KPEIMTHHX ICTOPIH

19. CREDIT HISTORY BUREAU

19.1. lllngxoM migmucanus 3asBU-aHkeTH, KaienT Hamgae
banky 3romy Ha 30ip, 30epiraHHsi, BUKOPUCTAHHS,
MOIIUPEHHST Ta Tepenady A0 Orpo KpPeIuTHUX icTopii
iHopMmartii, Mo CckiIamae KpeautHy icropito Kiienta B
00’eMi BU3HAYCHOMY 3aKOHOJABCTBOM, @ TAKOX Ha JIOCTYI
mo kpemutHoi ictopii Kimienta (3rigHO mepeniky Oropo
KPEAWTHUX iCTOpiH, BU3HaueHoro y myHKTi 19.4. IIpaBmi).
19.2. 3a3naueHa B 1upomy po3aim IlpaBun 3rojga Ha
HamaHHA bankoMm iHdopmamnii mpo Kiienta mo O6ropo
KPEAWTHUX ICTOpiii, a TakoX 3roja Ha 3amuT baHKOM
iHpopmarii mpo KiienTa (KpeIUTHOTO 3BiTY) B OyIb-IKOMY
OIOpO KPeOUTHUX 1CTOPIiil AitOTH MPOTITOM BCHOTO CTPOKY
nii Jlorosopy.

19.3. Bank Mae TpaBO OHOBJIIOBATH IH(OPMAILIIO 00
Horosopy/KiienTta 10 BCix OFOpO KPEIUTHUX iCTOPIM, IO
JIIOTH Ha TepuTOpii YKpaiHu B paMKax 3aKOHOIABCTBA, Ta
3 IKUMH Y BaHKy mianmcaHo 10roBOpH Mpo CITiBIPALIo.
19.4. MEPEJIK BIOPO KPEIUTHHUX ICTOPIN:
IIpAT «llepuie BceykpaiHCbKe 0I0pP0 KpeIMTHUX
icTopiii»

VYkpaina, 02002, m. Kuis, Byn. €srena Crepctioka, 11, 3-
i moBepx (J1iBe KPUIIO);

AT «Mi:xxHapoaHe 010p0 KpeAUTHHX icTOpiii»
VYkpaina, 03062, m. Kuis, nip. [lepemorn, 6. 65, od. 306.

19.1. By signing the Application Form, the Client agrees
to the Bank to collect, store, use, distribute and transfer to
the credit history bureau information that makes up the
Client's credit history to the extent specified by law, as
well as access to the Client's credit history (according to
the bureau's list). credit histories, defined in paragraph
19.4. of the Rules).

19.2. The consent of the Bank to provide information
about the Client to the credit bureaus specified in this
section of the Rules, as well as the consent of the Bank to
request information about the Client (credit report) at any
credit bureau is valid throughout the term of the
Agreement.

19.3. The Bank has the right to update the information on
the Agreement/ the Client to all credit bureaus operating
in Ukraine within the framework of the Legislation and
with which the Bank has signed cooperation agreements.
19.4. LIST OF CREDIT HISTORY BUREAU:

The First All-Ukrainian Bureau of Credit Histories
PJSC

11, Yevhena Sverstiuka Str., 3 floor, (left wing of the
building), Kyiv, 02002 Ukraine;

International Bureau of Credit Histories PJSC

65, Peremohy Ave., office 306, Kyiv 03062 Ukraine,

20.PEECTPH

20. REGISTERS

20.1. JEPXKABHUM PEECTP AKTIB LIMBIJIBHOI'O
CTAHY TPOMAJAH. IlignucanHsaMm 3asBH-aHKETH,
Kmient wnamae banky 3romy Ta OC3BIIKIMYHUN 1
0e3ymMoBHUIT 703Bin (mpaBo) banky Ha goctynm banky mo
Horo 0coOMCTHX  BIIOMOCTEH, IO MICTATBCS Y
Jep>xaBHOMY peecTpi akTiB HUBUIBHOTO CTaHy IPOMaJIsH Ta
K1 cTocytoThes Kitienra.

202. €IUMHUN  PEECTP  JIOBIPEHOCTEI.
[Mignucanusam 3asBu-anketn Kimient Hanae banky 3rogy ta
0e3BIAKIMYHUA 1 Oe3yMOBHHWE J103BiN (npaBo) banky Ha
Joctyn baHKy Ha OTpUMaHHS BUTATIB IOJIO HBOTO 3
€uHOTO peecTpy noBipeHocTel (11010 JOBipEHOCTEH, SIKi
Bugani Kiienrom #ioro moBipeHMM ocobam s
MIpEICTaBHUIITBA iHTEpeCiB y baHky).

20.1. STATE REGISTER OF CIVIL STATUS ACTS. By
signing the Application form, the Client provides the
Bank with the consent and irrevocable and unconditional
permission (right) of the Bank to access the Bank's
personal information contained in the State Register of
Civil Status Acts and relating to the Client.

20.2. SINGLE REGISTER OF POWERS OF POWERS.
By signing the Application Form, the Client gives the
Bank consent and irrevocable and unconditional
permission (right) of the Bank to access the Bank to obtain
extracts from the Unified Register of Powers of Attorney
(for powers of attorney issued by the Client to his proxies
to represent interests in the Bank).




21. 3AXHUCT IIPAB
PIHAHCOBUX ITOCJIYT

CIIO’KMBAYIB

21. PROTECTION OF THE RIGHTS OF
CONSUMERS OF FINANCIAL SERVICES

21.1. 3 mATaHb 3aXUCTY IHTEPECIB CIIOKMUBATIB (PiHAHCOBHUX
nmocnyr KimeHT Moxe 3BepHYTHCh A0 baHKy (HUIsxom
HalpaBJIeHHs] MUCHMOBOTO 3BEPHEHHS MOLITOI0, dYepe3
Odiniitauii caiit banky abo ycHOro 3BepHEHHs dYepe3
JoBinkoBuii neHTp banky 4u Ha 0cOOMCTOMY PUIOMI), 10
HarionansHoro 6anky Ykpainu abo 0 Cymdy.

Heranphima ingopmauis Ha Odiniiinomy caiiti baHky:
https://www.otpbank.com.ua/about/quality/

21.1. Regarding the protection of the interests of
consumers of financial services, the Client may apply to
the Bank (by sending a written request by mail, through
the Bank's official website or orally through the Bank's
Help Center or in person), the National Bank of Ukraine
or a court.

More information on the Bank’s official
https://www.otpbank.com.ua/about/quality/

website:

22.TOBIPEHICTb HA ITPABO PO3MIOPAIKEHHS
PAXYHKAMMU

22. POWER OF ATTORNEY ON THE RIGHT TO
DISPOSE OF ACCOUNTS

22.1. KiieHT Ma€ mpaBo HAJATH JOBIPEHICTH IHIIIHN 0COO01
Ha PO3NOPSDKEHHS Biakputumu y baHKy paxyHKamu.
JloBipeHICTh Ha MPaBO PO3MOPAIHKEHHS PaXyHKaMH MOXeE
OyTH 3acBigueHa yIOBHOBaKCHUM MpalliBHUKOM baHKy a60
HOTapiaJIbHO, B 3aJICKHOCTI BiJl BUMOT 3aKOHOJIaBCTBA.
22.2. KiieHT 3000B’s13aHUI HETalHO B MHUCHMOBIH (opmi
NOBIJOMJISITH  BaHK Mpo ckacyBaHHS BHIAHOI HUAM
JOBIPEHOCTI Ha TPaBO PO3MOPSIKEHHS PaXyHKaMH 1HIIHM
ocobam. Y Bumaaky HeBHKOHaHHS KiieHTOM mBOTO
000B’s13ky KiieHT Hece BiONOBINANBbHICTH 32 BYMHEHHS
TaKUMH 0CO0aMH il OO PO3MOPSIKEHHS PaXyHKaAMH SIK
3a CBOI BJIacHI. baHK 3BiJIbHSAETHCS Bl BiAMOBINANBHOCTI 32
BYMHEHHS OTIepaIliii o paxyHKax Ha MiJCTaBi JOBipEHOCTI
y pa3i HemosimominenHs Kiientom banky mpo ii
CKacyBaHHS.

22.3. YV pa3i 3BepHeHHS 10 baHKy mpencTaBHUKa 3a
JIOBipeHicTIO (KpiM OBipeHOCTEH, BUIAHUX Ha TEPUTOPIl
iHIIOT JepkaBH, JieTami30BaHUX (allOCTUIIBOBAaHHX) Y
BIJIOBIMHOCTI 3 3aKOHO/MABCTBA) 3 METOI BUKOPHCTAHHS
paxyHkiB Kiienta, bank Mae mpaBO 3almpoOCUTH BiX
npeiacraBHuka KiieHta HajgaHHS BUTATY 3 €IUHOTO
peecTpy OBipeHOCTEH, YHMHHOTO CTaHOM Ha [JEHb
MpoBeZieHHs OaHKIBChKOI (BMAATKOBOI) ormepamii 3a
paxynkoMm Kirienra.

22.1. The Client has the right to grant a power of attorney
to another person for the disposal of accounts opened with
the Bank. The power of attorney on the right to dispose of
accounts may be certified by an authorized Bank
employee or notary, depending on the requirements of the
Legislation.

22.2. The Client is obliged to immediately notify the Bank
in writing of the cancellation of the power of attorney
issued by him for the right to dispose of the accounts to
other persons. In case of non-fulfilment of this obligation
by the Client, the Client shall be responsible for the
actions of such persons regarding the ordering of the
accounts as for their own. The Bank is released from
liability for account transactions on the basis of a power
of attorney in case of non-notification by the Client of the
Bank about its cancellation.

22.3. In the case of applying to the Bank of the
representative of the power of attorney (except for power
of attorney issued in the territory of another state,
legalized (apostilled) in accordance with the requirements
of the Legislation) in order to use the accounts of the
Client, the Bank has the right to request from the Client
representative to provide an extract from the Single
Register of Powers of Attorney, on the day of conducting
a banking (expense) transaction on the account of the
Client.

23. IHIII YMOBHA

23. MISCELLANEOUS

23.1. Ilmaxom mignucanHs 3asBu-aHkeTHd, KacoBoro
JIokyMeHTa, KIlieHT miaTBep/OKY€E, IO Mepe] YKIAACHHIM
Horosopy bank nHamaB Kiienty B moBHOMY 00’eMi
iHpopMmallito, 3a3HadeHy B 4. 2 cT. 12 3akoHy Ykpainu
«[Ipo ¢inaHCOBI TMOCAyrH Ta Jep)KaBHE PETYIIOBaHHS
PUHKIB (hiHAHCOBHUX TMOCIYT», B TOMY YHCII MUIIXOM
HanaHus Kuienty goctymy 1o Ttakoi iHdopmauii Ha
OdiniitHomy caitti bauky. [Tpumipark JloroBopy, [1pasui,
Tapudis banky ski Oyno yknageHo Knientom Ha migcrasi
3asBu-ankeru, KacoBoro noxymenra Kiienrom orpumano
y 1aTy yKJIaJICeHHS 3asBH-aHKCTH.

23.1. By signing the Application form, Cash report, the
Client confirms that before concluding the Agreement the
Bank provided the Client in full with the information
specified in Article 12 part two of the Law of Ukraine On
Financial Services and State Regulation of Financial
Services Markets, including by giving the Client access to
such information on the Bank's official website. A copy
of the Agreement, the Rules, Bank’s Tariffs concluded by
the Client on the basis of the Application form, Cash
report was received by the Client at the date of conclusion
of the Application form .

23.2. i IlpaBuna ckiaaeHi yKpaiHChKOIO Ta aHTJHCHKOI0
MOBaMHU. Y BHWIIQJIKy BHHUKHEHHS PO30ODKHOCTEH MiX
YKpaiHOMOBHOIO Ta @HIJIOMOBHOIO BEpCisIMH, TEKCT
YKPaiHChKOI0 MOBOIO MaTHMeE TIepeBary.

23.2. These Rules are drafted in Ukrainian and English
languages. If there is any conflict between the Ukrainian
and English texts, the Ukrainian text shall prevail.

23.3. Iounnaroun 3 «05» rpyaus 2022 poky HaszBa [IpaBun
3MiHIO€eTheA 13 «lIpaBuna kopuctyBaHHs paxyHkamu AT
«OTIT BAHK» (my6mniuni)» Ha «[IpaBuna kopucTyBaHHS
paxyHKaMH Ta HaJaHHS IUIATDKHMX 1OCayr (myOumidHi)».

23.3. Starting from 05.12.2022, the name of the Rules will
change from "Rules for using OTP Bank accounts
(public)" to "Rules for using accounts and providing
payment services (public)”. All rights and obligations



https://www.otpbank.com.ua/about/quality/
https://www.otpbank.com.ua/about/quality/

¥Yeci nmpasa Ta 000B’s13kH, o Oynu HaOyTi CTopoHaMu 10
3MiHHU Ha3BH [IpaBui, MpoJOBKYIOTh AiSTH Y BiIIOBIAHOCTI
10 yMOB pitouoi pegaxiii [Ipasui.

acquired by the Parties before changing the name of the
Rules continue to operate in accordance with the terms of
the current version of the Rules.




