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» Anpeca €JEKTPOHHOI TIOLITH:
guality@otpbank.com.ua;

» Odiniiiauii BeOcaiit banky: www.otpbank.com.ua

» Jlinensii Ta mo3BoiM OaHKy: 3a TiNCPHOCHIAHHSM, 32
rineprnocuiIadsIM 2

» Buau 0aHKIBCBKHX MOCIYT, O HAJAKOTHCS KIIEHTY (IUB.
po3aii III): 3a rinepriocuiaHHsIM

» Tapudu baHky: 3a TineprnoCcHIAHHSIM B 3aJI€KHOCTI BiJl
BUJy OaHKIBCHKOTO MPOJYKTY.

» ICTOTHI XapaKTepUCTUKH MOCIYT 3 HAJAHHS CIIOXHBYOTO
KPEAMTY: 3a eprocHIaHHIM

» IcTOTHI  XapakTEepUCTHKH  3ayYCHHS
BKIIaJTy (JIETIO3UTY): 32 TileprocIaHHsIM
» [lopsyok 1 mporeaypa 3axUCTy MEepPCOHATbHHUX JIaHUX
(BUTSAT): 32 rineprnocuIaHHIM

» Tlopsmok niii 6aHKy B pa3i HEBUKOHAHHS KIIEHTOM
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MOCJIYT: BU3HAYEHO B1JITOBIIHUM po31iIoM
«BiamoBiganpHICTE CTOpIH» Yy MOTOBOpax IMpO HaJaHHS
0aHKIBCRKHX TOCIYT, Ta/ab0 B iHAMBIIyalbHINA 4YacTHHI
JIOTOBOPY TpO HajaHHsA OaHKIBCBKMX MOCIyr; abo
OesmocepelHBO Yy CaMOMy JIOTOBOpPI MpO  HAaJaHHS
0aHKIBCBKHMX IIOCIYT, SIKIIO JIOTOBIp HE € MyOJiYHUM.
HonatkoBo MOJKHA 03HAOMUTHCS y pozimi
«Ilonepe/pkeHHsT Ui KIIIEHTa» 32 TINEPIOCHIAHHSIM B
3aJIeKHOCTI BiJl BUy OaHKIBCHKOTO MIPOAYKTY.

» IHdopmaris npo MopsIOK PO3MIIALY 3BEPHEHb KIIEHTIB
Jo OaHKy: 3a rineprnocwiaHHsAM; Butsr, skuii periaMeHTye
MOPSAZIOK PO3TJsay OaHKOM 3BEPHEHB KIIIEHTIB.

» Posnin «3BepHeHHs rpomansH» odiniiiHoro IHTEepHET-
npeacrapauiTBa HBY: 3a rinepnocuianusM

» Indopmaris mpo cuctemy rapaHTyBaHHS
(hiznuHUX 0ci0: 3a rinepuoCcUIaHHIM

info@otpbank.com.ua;

0aHKIBCBKOI'O

BKJIQJIIB

Information provided in accordance with the requirements of
the Regulation on information provision by banks to clients
regarding banking and other financial services, approved
position of the NBU No. 141 dated November 28, 2019.

> Full name of the bank: JOINT STOCK COMPANY "OTP
BANK"; Identification code: 21685166

Bank address: 01033, city of Kyiv, Zhilianska str., 43; Unique
identifier of the NBU (ID code of the NBU) 300528;
Registration number in the State Register of Banks is 273; The
Bank's reference center: (044) 490 05 00.

» E-mail address: info@otpbank.com.ua;
guality@otpbank.com.ua;

» Official website of the Bank: www.otpbank.com.ua

» Licenses and permits of the bank: by hyperlink; by

hyperlink 2
» Types of banking services provided to the client (see

Section I11): by hyperlink

» Tariffs of the Bank: by hyperlink depending on the type of
banking product.

» Essential characteristics of consumer credit services: by

hyperlink
» Essential characteristics of attracting a bank deposit: by

hyperlink
» Order and procedure for the protection of personal data

(extract): by hyperlink

» The procedure for the bank's actions in case of non-
fulfillment of the client's obligations under the agreement on
the provision of banking services: is determined by the
relevant section "Responsibilities of the Parties" in the
agreements on the provision of banking services, and/or in the
individual part of the agreement on the provision of banking
services; or directly in the agreement on the provision of
banking services, if the agreement is not public. Additionally,
you can find it in the section "Warnings for the client" by
hyperlink, depending on the type of banking product.

» Information on the procedure for consideration of clients'
appeals to the bank: by hyperlink; An Extract that regulates the
procedure for consideration of customer appeals by the bank.
» Section "Citizens' Appeals” of the official website of the

NBU: by hyperlink
» Information on the system of guaranteeing deposits of

individuals: by hyperlink
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» Ilonepe/keHHs: TPUEAHAHHSA KII€HTa 10 MyOJIiuHOT
npono3ulii (opeptH) nepeadadae HagaHHS KOTO 3rogu Ha
3a3HAa4YeHI yYMOBHM HaJaHHA OaHKIBCBKHX IIOCIYT; KITI€HT
MOKE BiIMOBHUTHCS BiJl OTPUMaHHS PEKJIaMHUX MaTepiajiB
KaHaJIAMH JUCTAaHIIHHOTO eJIEKTPOHHOTO 00CITYyTrOBYBaHHSI.

» Warning: the client's accession to the public offer
(tender/bid) implies his consent to the specified conditions for
the provision of banking services; the Client may refuse to
receive advertising materials through remote electronic
service channels.

IMPABUJIA KOPUCTYBAHHSA PAXYHKAMUA
TA HAJAHHSA IVIATIDKHUX ITIOCJIYT
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1.OCHOBHI
TEPMIHIB.

HOJIO’)KEHHSI. BU3HAYEHHA

1. GENERAL PROVISIONS. TERMS AND
DEFINITIONS.

1.1. OcHoBHI N0/10KEHHS.

1.1.1. Ui [IpaBuna KOpuCTyBaHHS paxyHKaMH Ta HaJaHHSI
TUTATIKHUX MOCIyT (yGmiuni) (mamami -
MpaBuaa/llyoaiuna yacruaa JloroBopy) € HeBi’ €eMHOIO
JacTHHOIO 3asBU-aHKeTW/3asBH (Hamami — 3asiBa-
ankera/3asiBa/lnauBinyanbHa uvacrtuHa Jlorosopy),
KacoBoro nokxymenra, JloroBopy npo OaHKiBCHKHI BKIaa
(TyOumivHMi), HoroBopy po BIIKPHTTS Ta
o0cyroByBaHHs OaHKIBCBKOTO PaxyHKYy B 1HO3EMHIH Ta
HaIllOHAJBHIM BarOTi g ¢ismuHux oci6 ta PKO
(my6niunwmii), loroBopy rmpo HaJgaHHs OaHKIBCHKHX ITOCIYT,
OB’ sI3aHUX 13 OaHKIBCBKUMHU MeTanaMu (yOmigHui), 1o
yKianaThes Mixk bankom ta Kitientom, sikuii € GpisnaHOI0
ocoboro (Hamani pazom — [lorosip/Ilyomiuna yactuna
HoroBopy).

1.1.2. YV Bumaaxy BHWHHKHEHHS pO3ODKHOCTEH Mixk
nonoxxkeHHssmMu [orosopy Tta IlpaBunamu, MONOKEHHS
[IpaBwi, BUKIIaeHi y YacTHHI yKpaiHOMOBHOI pelakiiii,
T JIATaI0Th PIOPUTETHOMY 3aCTOCYBAHHIO.

1.1.3. bank mae mpaBo BigMoBuTH KiTi€eHTY B yKJIafeHHi
Horosopy, 3anumaiodn 3a co00r0 MPaBo HE KOMEHTYBAaTH
CBOTO pillleHHs. baHK Ma€ paBo BIIMOBHTH B TIOTOKEHH]
(He TPUUHATH JI0) BUKOHAHHS 3asBU-aHKETH/3asBH, TaK
camo sK 1 BigmoBuTH KilieHTy B HajmaHHI Oyab-sKOi
bankiBcekoi mocinyru. Taka(e) BigMoBa / HEMPUHAHATTS /
HEHa/aHHs, 30KpeMa, Moxke OyTu oOymosineHa(e) Oynb-
SIKOTO 3 HACTYITHUX 0OCTaBUH:

1) 3MiHa cuTyarii Ha Mi>KOaHKIBCbKOMY BATFOTHOMY PHHKY
Ykpainn Ta/abo0 eKOHOMIUHOi cHTyamii y KpeZUTHO-
(inaHcoBil cuctemi YKpainu, Ta/ab0 KOH FOHKTYpH PHHKY
IPOIIOBUX pecypciB B Ykpaiui, Ta/a00 NPUHHATTS
YIIOBHOBa)KEHUMHM OpraHaMH Y KpaiHd HOPMaTHUBHHX aKTiB,
110 MOKYTh HECIIPUSTIMBO BIUIMHYTH Ha isUIbHICTH baHKy
B cdepi HajgaHHS BaHKIBCBKHMX IOCIYT, BiJCYTHICTH Yy
banky BITBHHX TpOIIOBHX pPECYpciB, HEOOXiMHUX IS
HajaHHA baHKiBCHKOI MOCITyTH, Ta/a00

2)  HEOOCTOBIPHICTH  HAJaHWUX  JOKYMEHTIB  IIpO
niaTBeppKeHHs QiHaHcoBoro crany KiienTa ta/abo iHImoi
iHdopmarii (moxymeHrarii), mo HamaeTbest KirieHTOM;
Ta/abo

3) cyrreBe, Ha nymKy basky, moripuieHHS (hiHAHCOBOTO
crany KiieHTa y mopiBHSIHHI 3 THM, SIKHii iCHYBaB Ha JaTy
ykianeHHs Jlorosopy, Ta/abo

4) HacTaHHS BUIAJKy HEBUKOHaHHs yMOB JloroBopy Ta/abo
Oyap-siKoro 3 mpaBouYMHIB / noroBopiB banky 3 Kimientom
Ta/abo 3 Oyap-sIKO 3 MOB’s3aHMX oci0 moxo Kiienra,
Ta/abo Oyab-KOro 3 JoroBopiB / mpaBounHiB KiieHTa 3
IHIIMMH  DIHAHCOBO-KPEJUTHUMH yCTAaHOBaMH, IO €
YMHHUMH Ha JaTy ykiageHHs JloroBopy Tta/abo OynyTh
VKJIaJIeHI CTOPOHAMH TaKWUX JIOTOBOPIB / TIPaBOYHHIB
IpOTATOM CTPOKY 1ii JloroBopy; Ta/abo

5) Oynmp-sxa(i) 3MiHa(M) B 3aleBHEHHSIX Ta TapaHTIsAX
KiienTa, Haganux 3rigHo Jlorosopy; Ta/abo

6) cmepth Kitienra; Ta/abo

1.1. General provisions.

1.1.1. These Rules for use of accounts and provision of
payment services (public) (hereinafter — the Rules/ Public
part of the Agreement) are an integral part of the
Application form (hereinafter — the Application form/
application/ Individual part of the Agreement), Cash
record, the Bank Deposit Agreement (public), the Agreement
on the opening and maintenance of banking account in
foreign and national currency for individuals and PCS
(Public), Agreement on provision of banking services related
to banking metals (public) concluded between the Bank and
the Client that is an individual (hereinafter — the Agreement/
Public part of the Agreement).

1.1.2. In case of discrepancies between the provisions of the
Agreement and the Rules, which are set out in the part of the
Ukrainian-language edition, the provisions of the Rules shall
be subject to priority application.

1.1.3. The Bank has the right to deny the Client for the
conclusion of the Agreement, leaving the right not to
comment on its decision. The Bank has the right to refuse to
accept (not accept) the execution of the Application
form/Application, as well as to refuse the Client in the
provision of any banking service. Suchrefusal/non-
acceptance/failure to provide, in particular, may be due to any
of the following circumstances:

1) change in the situation in the interbank foreign exchange
market of Ukraine and/or the economic situation in the credit
and financial system of Ukraine and/or the state of the market
of cash resources in Ukraine and/or adoption of normative
acts by the authorized bodies of Ukraine that may adversely
affect the Bank's activities in the sphere of providing Banking
services, absence of the Bank's available cash resources
necessary for the provision of Banking services and / or

2) the unreliability of the submitted documents confirming
the financial condition of the Client and/or other information
(documentation) provided by the Client; and/or

3) significant, in the opinion of the Bank, deterioration of the
Client's financial position in comparison with the one that
existed on the date of the conclusion of the Agreement,
and/or

4) occurrence of a failure to comply with the terms and
conditions of the Agreement and/or any of the Bank's
deeds/agreements with the Client and / or any related persons
with respect to the Client and/or any of the Client's deeds /
agreements with other financial lending institutions that are
in force on the date of the conclusion of the Agreement and/or
will be concluded by the Parties of such deeds/agreements
during the term of the Agreement; and/or

5) any change (s) in assurances and guarantees of the Client,
provided in accordance with the Agreement; and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the deposit,
the property rights of which are the subject of collateral under
any collateral agreement concluded with the Bank; and/or




7) moaHHs BUMOTH TPO JOCTPOKOBE MOBEPHEHHS BKJIALY,
MaifHOBI MpaBa Ha SKUH € MPEeAMETOM 3acTaBu 3a Oyab-
SKAM JIOTOBOPOM 3aCTaBH yKJIaJeHUM 3 bankowm; Ta/abo

8) HasgBHICTH iHIMMX 0OCTaBHH, IO CBiAYATH MPO TE, IO
00pro.i 3000B’s3aHHS CBOEYACHO HE OYIyTh BUKOHAHI.

1.2. Bu3HauyeHHsI TepMiHiB:

bankiBcbKHii JeHb - gacTHHA PoOOYOro JHS, MPOTATOM
akoi baHk BimkpuTuil Ans oOCIyroByBaHHS KIIIEHTIB 3
MOHE/INIKa M0 II'ATHHIIO, 32 BUKIIOUYECHHSIM BUXITHHUX Ta
CBSITKOBHUX JTHIB, KpIM BHITaJIKiB IEPEHECEHHS pOOOTHNX JHIB
Ha 1HII THI/BUXITHI JHI.

BankiBcbka mocayra - Bci Ta/abo Oyab-sika 3 MOCTyT/mii
banky, sika 3amosneHa Kiientom Ta Hamaethcsi bankom
Kimienty, nHa mincraBi MoroBopy/IlpaBun Ta 3asBu-
aHKEeTH/3asIBH.

Bumora npo BinmkoayBanus cymu Ilnatixkuoi omepamii
- IOKYMEHT, sSIkuii Moxe nofaBatucs Kiienrom o banky, 3a

dbopmoto, y TOpAOKy Ta |y cmocid, BH3HAYCHUH
Horosopom/IIpaBunamu.
Bunucka 3a paxyHkom - 3BIT, SKAA HANAETHCS

bankom KiieHnTy, mpo cTaH paxyHKy, IO BiJIKpHTHUH
KiieaTom y banky.

JoBipena oco6a Kiienra - (¢iznyra ocoba, sKa Ha
3aKOHHMX [IiICTaBaX Ma€ IMOBHOBKEHHS MPEACTaBIISATH
inTepecu Kiienra B banky Ta kopuctyBartucsi bankiBcbkumu
MOCITyTaMH.

JloBinkoBHiiI WeHTP — MI3pO3AUI, IO 3JIHCHIOE
o0ciIyroByBaHHsI KJIieHTiB baHKy TUCTaHIIHHUMU KaHAJIaMU
KOMYHIKamii, KOHTakTH (TenedoHHW, TIOCHIAHHS Ha
mecenmkepu  Viber, Telegram, Facebook, a Ttakox
eJIEKTPOHHI TOIITH ) 3a3HaueHi Ha OditiitHoMy caiiti banky.
JoroBip npo HaJaHHS MJIATIKHUX MOCJTYT - JIOTOBIp, SKHAN
yKkiIanaerbest Mk bankom Ta KitieHToM BimmoBimHO MO
BUMOT 3aKOHOJIaBCTBa, Ha y3roskeHnx CTOpOHAMH YMOBaX,
Ta SKUH iMIUleMeHTOBaHO 10 yMoB JloroBopy/IlpaBun
(3Mmimmanwnii Jlorosip).

Jara BamoTyBaHHs - 3a3HaueHa [InatHukoM y [Tnartixaii
IHCTPYKLIi 1aTa, TOYMHAIOYH 3 SKOI KOIUTH, 110 CTAHOBJISATD
cymy IlnarixkHoi omepamii i1 mepekasani [lmarHukom
OTtpumyBauy, Iepexo/isiTh y BIacHicTh OTpuMyBaya;

JlebeToBuii mepeka3 - Ilmarikea omeparmis, 10
3IiiCHIOEThCA 3 paxyHKy [lnaTHuka Ha mifictaBi HajgaHol
OtpumyBauem [TnatixkHoi iHCTPYKIIii, 32 YMOBH OTPHUMAaHHS
srom llnatHuka Ha BukoHaHHs IlmaTikHOi omepaii,
HazaHoi HUM OTpuMyBady, HajJaBady IJIATIKHHUX TOCITYT
OtpumyBaua abo [lnarHuka, abo Ha mijactaBi IlnaTixHOT
IHCTpYKLIi cTaAryBava 6e3 orpuMaHHs 3roau [lnatHuka;
Jorosipue cnucanHs ([JdebeTryBaHHsT PpaxyHKy) —
nebeToBUH nepeka3 KOmTiB 3 paxyHKy Kitienrta 3a 3rozoro
Ta JopydyeHHsM Kiienta y Bumaakax, mnepeabadeHux
Horosopom/IIpaBunamu ta/abo 3aKOHOZABCTBOM.
3araabHmii  crangapr 3BitHocti CRS - 3aranbHuit
CTaHJapT 3BITHOCTI Ta HAJISKHOI IIepeBipKH iHPOpMAITii PO
¢inaHcoBi paxyHKH BixnmoBigHo 10 baratocTopoHHBOT
yroJii KOMIICTEHTHHX OpPraHiB IPO aBTOMATHYHUI OOMiH

8) presence of other circumstances, indicating that the
obligations will not be fulfilled in a timely manner.

1.2. Terms and definitions:

Banking day - the part of the working day during which the
Bank is open for customer service from Monday to Friday,
excluding weekends and holidays, except in cases of
postponement of working days to other days/weekends.
Banking service means all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement/Rules and
Application form.

Claim for Reimbursement of Payment Transaction
Amount means a document submitted by the Client to the
Bank in the form, order and manner specified by the
Agreement/Rules.

Account statement - a report provided by the Bank to the
Client on the status of the account opened by the Client with
the Bank.

The Client's Representative means a natural person legally
authorized to represent the Client's interests in the Bank and
to use the Bank's services.

Help Centre means a subdivision providing services to the
Bank's Clients through remote communication channels,
contacts (phone numbers, links to Viber, Telegram,
Facebook messengers, as well as e-mails) listed on the Bank's
official website.

Agreement on provision of payment services means an
agreement concluded between the Bank and the Client in
accordance with the requirements of the Legislation, on the
terms agreed by the Parties, and which is implemented
according to the terms of the Agreement/Rules (mixed
Agreement).

Value date means a date indicated by the Payer in the
Payment instruction, starting from which the funds
constituting the amount of the Payment transaction and
transferred by the Payer to the Recipient, become the
property of the Recipient;

Debit transfer means a payment transaction carried out from
the Payer's account on the basis of the Payment instruction
provided by the Recipient, subject to obtaining the consent of
the Payer for the execution of the Payment Transaction,
provided by him to the Recipient, the provider of payment
services of the Recipient or the Payer, or on the basis of the
Payment Instruction of the collector without the consent of
the Payer;

Direct debit transfer (Debiting of the account) means debit
transfer of funds from the Client's account with the Client's
consent and authorization in cases provided for by the
Agreement/Rules and/or Legislation.

The Common Standard on Reporting and Due Diligence
for Financial Account Information (CRS) is a common
standard for reporting and due diligence of information on
financial accounts in accordance with the Multilateral
Agreement of Competent Authorities on Automatic
Exchange of Information on Financial Accounts, which
includes comments to it (Common Standard on Reporting




iHpopMmaLiero Tpo (iHAHCOBI PaxyHKH, SKHH BKIIOYAE
koMeHTapi 10 Heoro (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS)),
CXBaJICHUI Pamoro Opranizartii €KOHOMIYHOTO
chiBpoOiTHULTBA Ta po3BUTKY 15 mumas 2014 poky (i3
3MiHAaMH Ta JIOTIOBHEHHSIMH) Ta IMIUIEMEHTOBaHUH B
VYkpaini srigao 3akony Ykpaiau «lIpo BHECeHHS 3MiH 10
[NomatkoBoro koaekcy YkpaiHM Ta iHIIMX 3aKOHOAABUHX
aKkTiB YKpaiHu 1M0A0 IMIUIEMEHTAIli Mi>KHApOIHOTO
CTaHIapTy AaBTOMAaTHYHOTO OOMIHYy iH(opMalliero Tpo
(hinancosi paxyakm» (Ne 2970-1X Bix 20.03.2023 poky).
3aKoHOAaBCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHU.
IIpumycoBe cnucaHHs — /e0ETOBUI mepeka3 KOIITIB i3
paxyaky Kiienta ©6e3 3rogm Kiienta y Bumagkax,
BU3HAUYEHNX 3aKOHOAaBCTBOM.

Kanan komyHikanii — kanan, mo 3abesmeuye banky
nepenaBands  Kiienty indopmanii abo mommpeHHs
peKiiaMH TIpo IIi MOCIYTH, BKIIOYHO i3 3ac00aMu MacoBOi
indopmarii (tenebadeHHs, pajio, MEPIOAWYHI NPYKOBaHI
BUJAHHS, IHTEpHeT, Onorm, OHIalH 1IaThopmn),
COLIIAIbHUMKM ~ MEpEeKaMU, IUIATIKHUMH, BKJIIOYHO 3
MOOiTbHIMH, 3acTocyHkamu (Crucrema [HTepHET-0aHKIHTY /
Cucrema Kiienr-bank), tenegonnumu m3pinkamu, [VR-
I3BiHKaMHu (A3BiHKM Ha TenedoHHMi Homep KitieHnta 3
ABTOMATUYHMM  BIJITBOPEHHSAM  aymiOpOJIMKY Ta, 3a
TEXHIYHOI MOXIIMBOCTI, MMOAAIBIINM HocTyrioM Kirienta 1o
noxpoOuIs iH(popMarllii, Mo HOMy O03BYYE€HO, 4epe3
crienianbHe MEHIO 32 JOMOMOTOI0 HATHUCKAHHS KIABIll B
TOHOBOMY PEXHMi ab0 TOJOCOM), 30BHIITHBOI0 PEKIAMOIO
(6imbopmu, mocTepw, BifeomaHeli, PO3TSHKKH, 00’SBH Ta
1HIIII aHANOTIYHI PEKIIAMOHOCIT), KaHAJIAMH JUCTAHI[IHHOTO
€JIIEKTPOHHOTO O00CITyroByBaHHs (TeleOH, MECEHIKEpH,
Oankomar, cash-in-tipuctpiii, Mepexxa IHTepHeT Ta iHIII
3aco0M, TIOB’s3aHI 3 EJNEKTPOHHOI KOMYHIKaI[liHHOO
Mepexero), kpim OdiriitHoro caiity banky.

KacoBuii poxkymeHT - KacoBuii mokymeHt/IlnarikHa
IHCTpyKIis, sKui odopmisieThcss y baHky mig wac
orpumManHst Kitientom [naTi>kHoi mocimyra (J1s1 3111 HCHEHHSI
kacoBoi omeparii/llnatixkaoi omeparii) Ta y sKOMY
3a3HadeHo, mo Kiient mnpuegHascs mo oroeopy. €
HEBIJI’EMHOO YaCTHHOIO J[oroBopy.

KpenuroBuii nepekas - I[lnatixkHa omeparist 3 paxyHKY
IInatanka Ha mincrasi [lmarixkHOi iHCTpYKMii, HamaHOl
[InatHukoM a0 HajgaBauyeM TOCIYr 3  IHIIIFOBaHHS
[MnarixHUX onepanii, 3a yYMOBH OTPUMAaHHS 3TOJHU
[Inarhuka Ha BukoHaHHs IlmartixkHOi omneparii, HagaHol
Ha/aBavy IUIaTOKHUX nociyr IlnaTHuka;

Kowmiciiina Bunaropoaa banky - rpomose 300008’ s;3aHHS
Krienra, ske BHU3HauaeTbCsi 3asBOIO-aHKETOHO/3asBOIO,
Tapudamu banky, JoroBopom, sike Kitient cruiauye banky
y BUMIAI  KoMicii abo TulaTH 3a  KOPUCTYBaHHS
bankiBcbkumu mocnmyramu/IlnaTibkHuMu  mociyramu, 3a
BIJIKPUTTSI/3aKPUTTS/00CITyTOBYBaHHS PaxyHKY, 3aKPHTTS
paxyHKy, a TaKOX BapTiCTh IMOCHYT, SIKi MOXYTb OyTH
JOTIOMKHUMU 10 [aTiKHUX MOCIyT.

and Due Diligence for Financial Account Information
(CRS)), approved by the Council of the Organization for
Economic Cooperation and Development on July 15, 2014
(with amendments and additions) and implemented in
Ukraine in accordance with the Law of Ukraine "On
Amendments to the Tax Code" of Ukraine and other
legislative acts of Ukraine regarding the implementation of
the international standard of automatic exchange of
information on financial accounts” (No. 2970-1X dated
March 20, 2023).

Legislation means current legislation of Ukraine.
Compulsory direct debit transfer/Forced write-off means
a direct debit of funds from the Client's account without the
Client's consent in cases specified by the Legislation.
Communication channel means a channel to transfer
information from the Bank to the Client or to distribute
advertising about these services, including mass media
(television, radio, periodicals, the Internet, blogs, online
platforms), social networks, payment, including mobile,
applications (Internet Banking System / Client-Bank
System), telephone calls, IVR calls (calls to the Client's
telephone number with automatic playback of an audio clip
and, if technically possible, the Client's further access to the
details of the information provided to him through a special
menu using pressing keys in tone mode or by voice), external
advertising (billboards, posters, video panels, banners,
announcements and other similar advertising media), remote
electronic service channels (telephone, messengers, ATM,
cash-in-device, Internet and others means related to the
electronic communication network), except for the Bank's
official website.

Cash document means a cash document/Payment
instruction issued by the Bank when the Client receives the
Payment service (for the implementation of a cash
transaction/payment transaction) and which states that the
Client has joined the Agreement. It is an integral part of the
Agreement.

Credit transfer means a Payment transaction from the
Payer's account on the basis of the Payment instruction
provided by the Payer or the provider of services for initiating
Payment transactions, subject to obtaining the consent of the
Payer to perform the Payment transaction provided/presented
to the provider of the Payer's payment services;

The Bank's commission fee is a monetary obligation of the
Client, which is determined by the application form/
application, the Bank's Tariffs, the Agreement, which the
Client pays to the Bank in the form of a commission or fee
for using Banking services/Payment services, for
opening/closing/maintenance of an account, closing an
account, and as well as the cost of services that may be
ancillary to Payment Services.

Transaction day means a part of the Bank's working day,
during which documents for transfer and documents for
withdrawal are accepted and, if there is a technical




Omnepauiiinnii geHb - yactuHa pobouoro naus baHky,
OPOTATOM SIKOI NPUIMAIOThCA OKYMEHTH Ha Tepekas i
JMOKYMEHTH Ha BIIKJIWKAHHS Ta 3a HAsSBHOCTI TEXHIYHOL
MO>KIIHBOCTI 3IHCHIOETECS iX 00pOOJICHHS, TIepeIaBaHHs 1
BUKOHAHHS. TpuBainicTb OnepauiitHoro TTHS
BCTaHOBIIIOETbCS BaHKOM caMOCTIHHO Ta 3a3HAa4aeThCS B
HOT0 BHYTPIIIHIX ITPaBHIIax;

Omnepauiiinnii yac - yactuHa OmnepaniitHoro aust banky,
OPOTATOM SIKOTO TpuiiMaroTbes [lnaTikai iHCTpYyKWii Ta
IHCTPYKIii Ha BigkmuKaHHA. TpuBamicts OmepariifHoro
yacy banky 3a3naueno Ha OdimiiiHoMy caiiti banky, a mo
OKpeMuUM BHuaaMm omepauiii - y Tapudax banky, aki €
HEBiJ'€MHOIO dacTHHOIO JloroBopy Ta po3wmilieHi Ha
Odiniitnomy caiiti banky. Ilpm mpomy, HamepemomHi
CBATKOBHX 1  HepoOOYMX  JAHIB, SKI  BU3HAuYeHI
3akoHo#aBcTBOM, Omepauiiinuii  wac banky mono
MpuiiMaHHS IUIATeXIB B Kacax Ha BiaguneHHsx baHky Ta y
Cuctemi [HTepHET-0aHKIHTY MOXKe OyTH CKOPOYCHHUH, PO
o bank gogarkoBo iHGopmye KiieHTa y BHIIIe3a3HAYCHUX
cuctemax, a takox Ha OdiniiHomy caiti banky ab6o y
BigmineHHsx baHky B 30HI 00CIyroByBaHHS KITi€HTIB.
Odiuiiinnii caiit Banky - www.otpbank.com.ua;
Opranizanis - Opuamuna ocoba/disnuHa  ocoba —
mignpuemens/Ocoba,  sKa  TPOBAAUTH  HE3AIEKHY
npodeciiny AisUTbHICTh, 3 sAkol KiieHT mnepeOyBae uu
nepeOyBaB y TPYJAOBHX/IIUBLIBHO-IPABOBUX BiIHOCHHAX 1
sKa ykiana 3 baakom JloroBip mpo HagaHHS O0aHKIBCHKHX
nociyr (myOmiuHMiA).

Inarixxaa mocayra - mnependaueHa 3Y «lIpo miatixkHi
MOCIYTH» JisUTbHICTh baHKy, SK HajaBada IUTATIKHHIX
MOCITYT, 3 BUKOHAHHS Ta/a00 cympoBoxeHHs [lmaTixamx
ornepariii;

Inarizkna omepauisi - Oynb-siKe BHECEHHS, mepeka3 abo
3HATTSA KOIITIB HE3aJIEKHO BiJ TPABOBIIHOCHH MiXK
TUTATHUKOM 1 OTPUMYBaueM, sKi € MiJICTaBOIO IS 1[bOTO;

InaTizkna IHCTpYKUis - PO3MOPSIIKEHHA
Inimiaropa/lInarauka/OtpumyBava HagaHoro baHky 1momo
BukoHaHHs [lnariknoi omepanii; KacoBuili nOkymMeHT B
eJIeKTPOHHI/TIanepoBiii popmi, skuil opopmiseTbes ams
3nilicHeHHs [LnaTixxHOT onepartii.

Mnatnnk — Kiieat/ocoba, 3 paxyHKY sIKOI iHIIIOETHCS
[TnarixxHa omnepariist Ha mijacTaBi [LnaTixHOT IHCTPYKIIiT 400
sKa 1HIIII0E [Tnarixay oriepartiro LUIIXOM
nojanss/popmyBanas [lnarixkHoi 1HCTPYKHIil pazoMm 3
BiJINIOBITHOIO CYMOIO F'OTIBKOBUX KOIITIB;

IlpioputeTHunii Kanan xomyHikanii MOTOMKEHUA MiX
Kiienrom i bankom y 3assi-ankeri/3asBi [IpiopurerHuit
Kanan wxomynikamii Ta/abo Cucrema IHTepHeT-OaHKIHTY,
KU BUKOPHCTOBYETHCS baHkoM [yt 1iisiet KomyHikarii.
Henanexxuuii Ilnataux — Kitient/ocoba, 3 paxyHKy sKoi
CITMUCAaHO KOIMTH 0e3 3aKOHHUX MiACTaB (IIOMHJIKOBO abo
HETPaBOMIipHO);

OtpumyBau — Kiient/bank/ocoba, Ha paxyHOK sIKOi
3apaxoByeThes cyma [lnarixkHol onepariii abo sika oTpuMye
cymy [lnatixkHoi ormeparlii B roTiBKoBili Gopmi;

HBY - Hanionanphuii 6ank Ykpainy;

possibility, they are processed, transferred and executed. The
duration of the Transaction day is set by the Bank
independently and is specified in its internal rules;

Transactiontime means a part of the Bank's Transaction
day, during which the Payment instructions and withdrawal
instructions are accepted. The duration of the Bank's
Transaction time is indicated on the Bank's official website.
There is a separate Transaction

time for certain types of transactions that can be found in the
Bank's Tariffs that are an integral part of the Agreement and
are posted on the Bank's official website. At the same time,
on the eve of holidays and non-working days, which are
defined by the Legislation, the Bank's Transaction time for
accepting payments at cash desks at Bank branches and in the
Internet Banking System may be reduced. The Bank shall
additionally inform about it in the above-mentioned systems,
and also on the Bank's official website or in the Bank's
branches in the client service area.

Bank's official website means www.otpbank.com.ua;
Organization means legal entity/natural  person,
entrepreneur/person engaged in independent professional
activity, with whom the Client is or was in labour/civil-law
relations and who concluded an Agreement on the provision
of banking services (public) with the Bank.

Payment service means an activity of the Bank, as a provider
of payment services, in the implementation and/or support of
the Payment transactions, provided for in the Law of Ukraine
On Payment Services;

Payment transaction means any deposit, transfer or
withdrawal of funds, regardless of the legal relationship
between the payer and the recipient, which is the basis for
this;

Payment instruction means an instruction of the
Initiator/Payer/Recipient given to the Bank regarding the
execution of the Payment transaction; Cash record in
electronic/paper form, issued for the implementation of the
Payment transaction.

Payer means a client/person initiating a payment transaction
from his account on the basis of a Payment instruction or who
initiates the Payment transaction by submitting/forming the
Payment instruction together with the corresponding amount
of cash;

Priority Channel of Communication - agreed between the
Client and the Bank in the Application form Priority Channel
of Communication and/or Internet Banking System, which is
used for communication purposes.

Improper Payer means a Client/person whose account was
debited without legal grounds (erroneously or illegally);
Recipient means a Client/Bank/person to whose account the
amount of the Payment transaction is credited or who
receives the amount of the Payment Transaction in cash;

NBU means the National Bank of Ukraine;
Improper Recipient means a Client/person to whose
account the amount of a payment transaction was credited



http://www.otpbank.com.ua/

Henanexuuii OrpumyBau — KiieHT/0c00a, Ha paxyHOK
AKoi 0e3 3aKOHHMX MiJCTaB 3apaxOBaHa CyMa IUIATIXHOI
omepaiii abo ska oTpuMaja CyMy IUIaTDKHOI omeparrii B
TOTIBKOBIH hopmi;

ImimiaTop - oco0a, sika Ha 3aKOHHMX ITiJICTABaX IHIIIIOE
[Inatixay onepariro nuIxoM GopMyBaHHS Ta/ad0 TOAAHHS
BignosimHoi Ilnatixuoi incTpykmii. o [HimiaTopiB MOXyTh

Hanexxat  [lnaramk, OtpumyBau, baHk, crarysay,
00TsIKyBay,
PosnopsimskenHst  mpo  Binkiamkanaa  I[laaTikHoi

iHCTPYKIii - JOKYMEHT, sIkuii MoXxe moaaBaTucs KiieHtom

1o banky, 3a popmoro, y mopsaky Ta y crocio, BU3Ha4CHU I

Horosopom/IIpaBunammu.

Po3nopsikeHHsI NPO BiIKJIMKAHHS 3r014 HA BUKOHAHHA

IInaTtixkHoi onepauii - TOKyMEHT, SIKUH MOXe€E [10/1aBaTUCS

Kiieatom mo banky, 3a ¢opmoro, y MOpSaKy Ta y crocio,

Bu3HaueHn [loroBopom/IIpasumamu.

Po3nopsizkeHHst mpo BigkJukanus 3roau Ha JloroBipue

CIMCAHHSA - JOKYMEHT, SIKHI Mo)xe nmonasatucsi Kiienrom

no banky, 3a popmoro, y mopsaky Ta y cuocio, BU3HaUYEHUIH

Horosopom/IIpaBunamu.

Po06ouwnii neHb - 1eHb, 110 cmiBnagac 3 bBankiBCbKUM JTHEM.

Heraiino - HallKOPOTIINI MOKIIMBHI CTPOK, alle He Mi3HiIIe
HactynHoro OmepariifiHoro JHsA, Vy SKHA  MaloTh
BUKOHYBATUCS (BiIOyBaTHCs) BIAMOBIMHI Aii 3 MOMEHTY
HACTaHH MiACTaBH IS IX BUKOHAHHS.

HeakTuBHmii paxyHok- paxyHok KiieHta mo skomy
MIPOTATOM OJIHOTO POKY 1 OLIbIlIe HE TPOBOIWINCH OIepallii,
nepenmik skux BuzHauennd y Tapudax banky, 3a
KOPUCTYBaHHS SIKUM baHK Mae mpaBo cTAryBaTu 10JAaTKOBY
iary, BcraHosieHy Tapudamu banky.

Cucrema  IntepHer-6ankinry - Cucrema  OTP
SMART/OTP  BANK UA, nporpamMHoO-anapaTHHiI
komruiekc banky mns Hamanas Kiientam — disuunum
ocobaM  TOCIYr  JUCTAHIIHHOTO  OOCIyrOBYBaHHS
(aBTenTH(iKAIls, TOCTYm [0 AaKTHBHUX 1 TIACHBHHUX

TpaH3aKLii 3a CBOIMU paxyHKaMH Ta MPOLYyKTaMH), & TAKOK
IHIIMX TOCHYT, siki HamatoThes Kiientam 3 sikumu bank

yKJIaB  BiamoBimHWA  JloroBip  mpo  JIUCTaHIiiHE
00CITyroByBaHHSI Ta €JIEKTPOHHY B3a€MOJIIO (ITyOIiaHuU).

Jonarkosi Ta/a00 cynyTHi MOCJYIHM TEpeiK JOAATKOBUX
ta/abo cymyTHiX mociayr banky Ta/abo Tperix ocib, abo
CYTNPOBiHI  (JOTIOMIXKHI/TIOCEPETHUIIBKI) TIOCIYTH, SKi
MOXYTh OyTH TmependadeHi 3asBOIO-aHKETOH/3asiBOIO,
Tapudamu banky, [Ty6miuHOIO YaCTHHOIO
Horosopy/[IpaBunaMu, sKi OTpUMye/MOXKE OTPHUMYBAaTH
Knienr npotsrom nii lorosopy abo 3 MeTOI yKIIaJeHHS
Jorosopy (32 HasBHOCTI Ta HEOOXiTHOCTI).

Tapupu banky - Tepmin «Tapudpu banky» Bkimodae B
cebe: 1) Tapudm banmky Ha pPO3paxyHKOBO-KacoBe
obciyropyBanHst ¢iznuHnx oci0; 2) Tapupu banky nHa
omepanii 3 bankiBcbkumu Metanamu; 3) Tapudu banky Ha
nerno3uTHi npoaykTH (IIpoleHTHI CTaBKH MO JEMO3UTHUM
npoAykTaM i Gi3MYHUX O0Ci0 HampsMKy isIbHOCTI
«Po3npiOHuii 6i3Hec» / [IpoleHTHI CTaBKK MO JCTIO3UTHUM
npoayKTaM Juis Gi3udHux oci0 — kiaieHTiB «Private banking
Ta «Premium» HanpsaMKy AissibHOCTI «Po31piOHMit 6i3HEC) /
[IporieHTHI CTaBKM 1O JICTIO3WUTHUM TIPOJYKTaM ISl

without legal grounds or who received the amount of the
payment transaction in cash;

Initiator means a person who, on legal grounds, initiates a
payment transaction by forming and/or submitting the
corresponding Payment instruction. Among Initiators may be
Payer, Recipient, Bank, debt collector, encumbrancer;

Order on Payment Instruction Withdrawal means a
document that can be submitted by the Client to the Bank, in
the form, in the manner specified by the Agreement/Rules.
Order on Withdrawal of Payment Transaction Execution
Consent means a document that can be submitted by the
Client to the Bank in the form and in the manner specified by
the Agreement/Rules.

Order on Withdrawal of Direct Debit Transfer Consent
means a document that can be submitted by the Client to the
Bank, in the form and in the manner specified by the
Agreement/Rules.

A business day - is a day that coincides with a banking
day.

Immediately means the shortest possible period, but no later
than the next Transaction day, on which the relevant actions
must be performed (taken place) from the moment of the
occurrence of the reason for their performance.

An inactive account is a Client's account on which
transactions have not been carried out for one year or more,
the list of which is defined in the Bank's Tariffs, for the use
of which the Bank has the right to charge an additional fee
established by the Bank's Tariffs.

Internet Banking System means OTP SMART/OTP BANK
UA system, the Bank's software and hardware complex to
provide remote services (authentication, access to active and
passive transactions on their accounts and products) to Clients
— Individuals, as well as other services, which are provided to
the Clients with whom the Bank has concluded the relevant
Agreement on remote service and electronic interaction
(public).

Additional and/or Accompanying services - a list of
accompanying (additional and/or accompanying) services of
the Bank and/or third parties or accompanying
(supporting/intermediary) services that may be provided for
by the Application form/ Application, the Bank's Tariffs, the
Public part of the Agreement/Rules, which the Client
receives/may receive during the validity of the Agreement or
for the purpose of concluding the Agreement (if available and
necessary).

Tariffs of the Bank - the term "Tariffs of the Bank™ includes:
1) Tariffs of the Bank for settlement and cash servicing of
individuals; 2) Tariffs of the Bank on transactions with
banking metals and 3) Tariffs of the Bank for deposit products
(Interest rates on deposit products for individuals in the “Retail
Banking” business line / Interest rates on deposit products for
individual customers “Private banking” and “Premium” in the
“Retail Banking” business line / Interest rates on deposit
products for individual customers “Private banking” in the
“Retail Banking” business line) 4) Tariff packages for "Private
Banking" or "Premium Banking"; 5) Tariffs of the Bank for
services in the Internet banking system; 6) Tariffs of the Bank




¢isnuanx oci6 — kiieHTiB «Private banking» Hampsmky
nisutbHOCTI «Po3npiOuumit GizHecy); 4) TapudHi naketn A
«Private Banking» a6o «Premium Bankingy; 5) Tapudwu
banky Ha obcmyroByBanHs y Cucrtemi [HTepHET-OaHKIHTY;
6) Tapudu banky Ha omeparii 3 MIATOKHUMU KapTKaMHU.
Tapudpu banky € HeBin’emHOI yactuHOO [loroBopy Ta
po3mimyroTecsi Ha OdimiliHomy caiiti banky Ta B
3araJibHOAOCTYIHUX JJIsl KIIIEHTIB MICUSX B YCTaHOBAax
banky.

SMS-noBigomieHHs1 - CJIEKTPOHHI/TEKCTOBI
noBigomieHHs, B Tomy yucii SMS (Short Message Service),
SKi  HampaBISIOTHCS/OTPUMYIOTECS 3  BHKOPHCTaHHSM
MOOiTPHOTO 3B’s3Ky abo wmepexi [HTepHer, abo i3
3aCTOCYBaHHSM IHIIMX CEPBICIB JOCTaBKH (SIK iICHYIOUHX,
manpuknan:  Viber,  WhatsUpp, Telegram, Push-
MOBIJIOMJICHb, TaK 1 THX, W0 OYIyTh JOCTYNHI B
MaliOyTHOMY) Ha MOOUTHHHN Tele(OH 13 BiIMOBIAHOIO
wiaTpopMoro (OINepamiifHOI0 CHCTEMOIO) 3a JIOTIOMOTOO
MOCIYr OIeparopa MOOUIBHOTO 3B'A3KYy 4YHM Y IHIIUH
JIOCTYITHUN CTOCi0, KOJIM Taki MOBIIOMIICHHSI MOXKYTh OyTH
JIOCTaBIeHI 3 TepUTOpil HEOKYyNoBaHOi YKpaiHW/Ha
TEPUTOPII0 HEOKYIIOBaHO1 Y KpaiHH.

PUSH-noBinomaenus - KOPOTKE CIUTHBArOYe
noBimominenHss 'y Cucremi  IaTepHer-OaHKiHTY Ha
®dinaHcoBuli HOMep MOOUIBHOTO Tenedony, skuit KimieHT
3a3Havae y 3asBi-aHKeTi/3asiBl 4M y BIAMOBIAHIN 3asBi 10
banky, skxe wmoxe wmicTuTH iH(oOpMariro mpo OanaHc
paxyHKy, mnpoBeneHi Ilmarixui onepamii Tomo, sKe
BiJIOOPaKAETHCS HAa €KpaHi MOOLIBHOTO HMPUCTPOIO (TIOBEPX
IHMUX BIKOH 3alyIIeHWX TporpaMm) i3 BiJIMOBIIHOIO
wiatrGopMoro  (OMEpamiifHOI0 CHCTEMOI0) Ha  SIKOMY
BCTAHOBJIEHO MOOITBLHHMHA JOMATOK, KUK BIIHOCHUTHECS 0
Cucremn IHTepHEeT-0aHKIHTY Ta SKHH Mae€ aKTUBHE
T IKITFOYEHHS 10 Mepexi [HTepHeT.

Tepminu, wo euxopucmosyromwvcs 6 Jlocoeopi, llpasunax,
3asei-anxemi/3asnsi 3 eeauxoi nimepu, € GUBHAYEHUMU
mepmiHamu i Marnoms 00HAK0Gi 3HaueHHs, AK y 3asaseax-
ankemax/3aseax/Kacosomy ooxymenmi, max i y /[o2o6opi,
IIpasunax ma mooicymv 6UKOPUCTNOGYBAMUCH, K 6 OOHUHI,
Max | 8 MHOJNCUHI.

for transactions with payment cardsTariffs of the Bank are an
integral part of the Agreement and are posted on the Bank's
Official Website and in places generally accessible to
customers in the Bank's institutions.

SMS-messages mean electronic/text messages, including
SMS (Short Message Service), which are sent/received using
mobile communication or the Internet, or using other delivery
services (such as existing ones, for example: Viber,
WhatsUpp, Telegram , Push-messages, as well as those that
will be available in the future) to a mobile phone with an
appropriate platform (operating system) using the services of
a mobile operator or in another available way, when such
messages can be delivered from the territory of unoccupied
Ukraine/ to the territory of unoccupied Ukraine.

PUSH-message - a short pop-up message in the Internet
Banking System to the Financial number of the mobile
phone, which the Client indicates in the Application-
questionnaire/Application or in the corresponding
application to the Bank, which may contain information
about the account balance, Payment transactions, etc., which
is displayed on on the screen of a mobile device (on top of
other windows of running programs) with a corresponding
platform (operating system) on which a mobile application
that belongs to the Internet Banking System and that has an
active connection to the Internet is installed.

Capitalized terms used in the Agreement, Rules, Application-
guestionnaire/ Application are defined terms that have the
same meaning both in the Application-questionnaire/
Application /Cash record and in the Agreement, Rules and
can be used both in the singular and in plural.

2. OCOBJIMBOCTI OBCJIYTOBYBAHHSA
PAXYHKIB KJIIEHTIB.

2. FEATURES OF SERVICING CLIENTS’
ACCOUNTS.

2.1. PexxuM paxyHKiB, I0 BiJkpuBatoThcsi KirieHTy 3a
Horosopowm, BCTaHOBJIIOETHCS BiIIIOBiIHO b1 (o)
3aKOHOIABCTBA.

2.2. Jatoro (HEM) BIIKPHUTTS PaxyHKY BBa)KAEThCS JaTa
ykiaageHuss Croponamu — 3asiBU-aHKeTH/3asiBH (11010
BIIKPUTTSI PaxyHKY), SIKa BBa)KAETbCS AATOI0 YKIAICHHS
Horosopy.

2.3. KiieHT Mae mpaBO 3aCTOCOBYBATH OYIb-Ki (OpMH
PO3paxyHKiB, fIKi HE cynepevyars 3aKOHOIABCTBY.

2.4. Y pa3i 0e3roTiBKOBOIO NepepaxyBaHHS KOILITIB 3
moTo4yHoro paxynky KirieHt nomae mo Banky miaTixHi
JOKYMEHTH Y BIIIOBITHOCTI 1O BUMOT 3aKOHOAABCTBA.

2.5. Omaara MoCJIyr 3a Jorosopom. 3a
BIJIKPUTTSI/3aKPUTTS/00CITyTOBYBaHHS PaxyHKY, BUKOHAHHS
omepalid 3a po3paxyHKaMu Ta mpoBeneHHs bankom

2.1. The mode of accounts opened for the Client under the
Agreement, is established in accordance with the Legislation.
2.2. The date (day) of account opening shall be considered
the date of conclusion of the Application form (regarding
account opening) by the Parties, which shall be considered
the date of conclusion of the Agreement.

2.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.
2.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the Bank
in accordance with the requirements of the Legislation.

2.5. Payment of services under the Agreement. For
opening/closing/maintenance of an account, execution of
settlement operations and payment operations by the Bank,




[InatixHKX onepaiii, a TaKOX BapTicTh iHMKX baHKiBCbKHX
MOCIYT Ta TOCHYT, SIKi MOXYTb OyTH IONOMIKHHUMH [0
IInatixaux  mocmyr, Kiienr  cmmauye  Kowmiciitay
BuHaropony baHKky, po3mip sikoi BCTaHOBIIOEThCA baHKOM
camocrTiiiHo. Kowmiciitny Bunaropony banky Kiient cruauye
npotaroM aii JloroBopy roTiBkoro y BigaiieHHi banky abo
0e3roTiBKOBUM crmocoboM, abo tmwisxoMm JloroBipHOTO
cnucans bankom 3 paxynky Kiienta, Biakputoro y banky,
3a 3roj10t0 Ta gopyueHHsM Kiienra. [Ipu crnari KowmiciitHoi
BuHaropoan banky, mumaxom JloroBipHOro crmvcaHHS, 3
paxynky Kitienra, Bigkpuroro y banky, B iHO3eMHi# BaTtoTi
Knienr wnamae 3romy Ta popywae banky 3ailicHHTH
JorosipHe crnmcaHHS IS TPOJAXY I1HO3EMHOI BalOTH
Kiienta y cmoci0, Bu3HaueHuil posaisiom «5. JloropipHe
cnucaHHs» [IpaBun Ta yTpuUMaTH TPUBHEBHH EKBiBAJICHT
BKa3aHOI KOMicii 3a paxyHOK KOIUTiB, OJepKaHUX Bix
mpoAaXy BamioTH. 3a obcmyroByBaHHsS HeaktuBHOTO
paxynky baHk Mae mpaBo CTATYBaTH TUIaTy, BU3HAUCHY
Tapudamu banky.

2.5.1. Po3wmip KowmiciitHoi BuHaropoau banky 3a3HavaeTncst
B Tapudpax bamky. 3a mnocnyrm basky Kiient
PO3PaxoOBYEThCS Y BIAMOBIAHOCTI a0 nmitounx Tapudis
Bbanky.

2.5.2. BiicOTKH Ha 3aJIMIIOK KOIITIB, IO 3HAXOIATHCS Ha
NOTOYHOMY paxyHKy KirieHTa, He HapaxOBYIOThCS i1 He
CIUTaYYIOThCS, SKIIO iHIIE He TiepeadayeHo JloroBopom abo
3asiBoro —aHKeTO0/3asB0t0, a00 Tapudamu banky.

2.6. Bank 37iiicHIOE KacoBe 0OCIYroByBaHHS KIIEHTCHKHX
paxyHKiB y BamroTax, siki Bu3HadeHi Tapudamu banky.
bank He 37ilicHIOE KacoBe 0OCITYroBYBaHHS KII€HTCHKHX
paxyHKiB B OaHKIBCHKHUX METallax.

2.7. bank 3pilicHIOE poO3paxyHKOBE OOCIYrOBYBaHHS
KITIEHTCHKUX paxyHKIB y BalioTax, Tepelik SIKHX
Bu3HaueHwii Tapudamu banky, Ta HacTymHUX baHKIBCEKIX
Mertanax: 301010 (XAU).

2.8. 3a 3asBor0 abo 3a mopydeHHsMm Kiienta bank moxke
3milicHIoBaTH mpotarom OmepariiiHoro aHSA orepamii 3
KyHiBJIi/ponaxy/oOMiHy 1HO3€MHOI BaJIOTH, IO € Ha
paxyHkax 1poro KiieHTa, 3 OJHOYaCHHMM 3apaxyBaHHIM
KYIUIEHO1/TIp01aHO01/00MIHSIHOIT IHO3€MHOI BaJIFOTH Ha HOTO
pPaxyHKH.

2.9. 3apaxyBaHHs (IIONOBHEHHS) KOIITIB Ha IOTOYHUH
paxyHok KiieHTa MOXe BHUKOHYBAaTHCS 3a paxyHOK
BHECEHHS B YCTAHOBJICHOMY MOPSIIKY TOTiBKH 4epe3 Kacu
0aHKiB, OaHKOMAaTH, fAKI MIATPUMYIOTh i  (QYHKIIT
(meno3uTHI OaHKOMAaTH), NUUIIXOM TepeKa3dy KOINTIB 3
IHIINX BJIACHUX PaxXyHKIB, 32 paXyHOK HaJaHOTO KPEAUTY,
3a paxyHOK NPOLEHTIB, HApaXOBaHUX Ha 3aJMIIOK KOIITIB
Ha TOTOYHOMY paxyHKY, a TaKOX 3 PaxyHKIB IHIIHX
¢i3nyHMX Ta MOPUAMYHHX Oci0 3a 1X JOpy4YEHHSIM
BIJMOBIAHO 10 YMOB 3akoHOJaBCTBa (Y T. 4. 3apoOiTHOI
IJTaTH, TOHOPAPIB, MICHCIH, aBAaHCIB Ta KOMIIEHC AL BUTpAT
Ha BIJIPSPKESHHS TOIIIO ).

2.10. Ilepekas iHO3eMHOI BAOTH (B T.4. JJIs TIONIOBHEHHS
MOTOYHOTO PaxyHKY, BLIKpUTOTO B iHIIN ycraHoBi AT
«OTII BAHK» (perionansHOMY BiJIijIeHi, BIIiICHHI) 3
METOI0 MOTAIlleHHS KPEIUTY 1 BiJICOTKIB 3a KPEAUTOM)

as well as the cost of other Banking services and services that
may be ancillary to Payment services, the Client pays the
Bank's commission fee, the amount of which is set by the
Bank independently. During the term of the Agreement, the
Client pays the Bank's commission fee in cash at the Bank's
branch or by non-cash method, or by contractual write-off by
the Bank from the Client's account opened at the Bank, with
the Client's consent and authorization. When paying the
Commission fee to the Bank, by means of Contractual write-
off, from the Client's account opened with the Bank, in
foreign currency, the Client consents and instructs the Bank
to carry out Direct Debit Transfer for the sale of the Client's
foreign currency in the manner specified in section "5. Direct
Debit Transfer" of the Rules and withhold the hryvnia
equivalent of the specified commission at the expense of
funds received from the sale of currency. The Bank has the
right to charge a fee determined by the Bank's Tariffs for
servicing an Inactive Account.

2.5.1. The amount of the Bank's commission fee is specified
in the Bank's Tariffs. For the Bank's services, the Client is
calculated in accordance with the applicable Bank’s Tariffs.

2.5.2. Interest on the balance of funds on the Client's current
account shall not be accrued or paid, unless otherwise
provided by the Agreement or Application form or the Bank's
Tariffs.

2.6. The Bank carries out cash servicing of client accounts in
the currencies specified by the Bank’s Tariffs. The Bank shall
not carry out cash servicing of client accounts in banking
metals.

2.7. The Bank provides settlement servicing of Client’s
accounts in the currencies specified by the Bank’s Tariffs and
following Banking Metals: gold (XAU).

2.8. At the request or on behalf of the Client, the Bank may
perform within the Transaction Day transactions on
purchase/sale/exchange of foreign currency held on the
Client's accounts with simultaneous crediting of the
purchased/sold/exchanged foreign currency to the Client's
accounts.

2.9. Crediting (replenishment) of funds to the current account
of the Client may be effected by making cash in the
established order through cash desks of banks, ATMs, which
support these functions (deposit-taking ATMSs), by
transferring funds from other own accounts, at the expense of
the granted loan, at the expense of interest, accrued on the
balance of the current account, as well as from the accounts
of other individuals and legal entities on their behalf in
accordance with the Legislation (including wages, fees,
pensions, advances and compensation of travel expenses,
etc.).

2.10. The transfer of foreign currency (incl. to replenish the
current Account opened with another institution of OTP
BANK (regional branch, branch) in order to repay the loan
and interest on the loan) is carried out only with the presence
of a passport or a document that replaces it.




3MIACHIOETBCS TINBKM TpPU HAsABHOCTI Mmacmopra, abo
JOKYMEHTa, 10 HOT0 3aMiHIOE.

2.11. Y Bumanky HasBHOCTI y banky indopmarii momo
3MmiHm pesuneHTHOcTi KitienTa, a came: B CHTy IPUHHATTS
HOPMAaTUBHO-TIPABOBUX YM 3aKOHOAABYMX akTiB YKpaiHu
a0 B cwiy iHIIMX OOCTaBUH (3MiHA MICIS TOCTIHHOTO
MPOKMBAHHS, MicCIsl peecTpartii Tomo), koimu KiieHt
3MiHUB PE3WACHTHICTh 3 PE3UIACHTA Ha Hepe3uIeHTa abo
HaBIlakd, baHk 3mificHIO€/MOXKe 3M1HCHIOBATH IIOJAJIbIIE
0o0CITyroByBaHHsS TOTOYHUX paxyHKiB Takoro Kiienra i3
BpaxyBaHHSIM OCOOMBOCTEH 3MIHEHOTO PEXUMY PaxXyHKIB
¢iznyanX 0cib Ta 6€3 HeoOXiJHOCTI YKIAACHHS Oy Ib-SIKIX
JIOTOBOPIB (B TOMY 4YHCI [IOJATKOBUX JIOTOBOPIB) 0
Horosopy um moBimomienHs: bankom Kiienta mpo manwmii
¢axr.

2.12. BAHKIBCBKA MNOCJIYTA: «PEI'YJISIPHI
IIJIATEXI» Kiesar Ha mincrasl BiOOOBIIHOI 3asgBU-
aHKeTH Npo HajaHHS bBankiBcbkoi mocmyru «PerysspHi
ITnarexi» nopydae, a bank Bukonye JleOeTyBaHHs
paxyHKy (CTHCaHHS KOIITIB 3 paxyHKY) Ha iHII pPaxyHKH,
sxi KitienT BkazaB y 3asBi-aHkeTi. Y pasi, AKII0 Ha MOMEHT
JleOeryBanHs paxyHKY Ha paxyHKy KilieHTa 3HaXOIUThCS
HEJOCTAaTHS CyMa /Ui TOBHOTO CIHCAaHHS, OIepais
JleGeTyBaHHS paxyHKy OyJie MPOBOAUTHCH BU3HAYCHOIO Y
3asBi-aHKeTi KiNBKICTIO CIIPOO Ta MPUIMUHUTHCS B MOMEHT
NpOBEJIEHHS BIAJIOi CIPOOH CIIMCAHHS.

2.12.1. lnsxom mianucaHas 3asBU-aHKETH PO HaJaHHS
bankiBcekoi nocimyru «Perymsipi [Tnatexi» KimienT nHanae
banky cBoro OmHO3HAauyHy 3rojy Ha BUKOHaHHS baHkoMm
KOKHOTO Ta Bcix Perymsapanx [lmaTtexiB B mopsaxky Ta Ha
ymoBax, mepenbadenux JloroBopom/IlpaBumamu  Ta
3asBo0-aHKETOI0. 3 MOMEHTy ykiagaHHs CropoHaMu
3asBu-anketu Bci Perymspni [Tnatexi 3rigHo miei 3asBu-
AQHKETH BB@KAIOTBCS aKIeNnToBaHMMHU. Hamana Takum
CHOCOOOM 3rofia TaKkOoX € 3TOJIOK0 TIepell BUKOHAHHIM
bankom nepmoi [Tnatixuoi onepailii, sKka nepeaye iHIIUM
[InatixxHuM  omepariisiM, sKi TOB’f3aHI MiX €000
CIIJIBHUMH O3HAKaMH 1 BUKOHYIOThbCS BaHKOM y mopsiiky
JloroBipHOTO CITUCaHHSI.

2.12.2. Jns BigkaukanHs KiieHToMm 3asBH-aHKETH Ha
BukoHaHHs Perymspaux [lnatexis KiieHT moBWHEH 10
HACTaHHs JaTH BUKOHAaHHS 4eproBoro PeryispHoro
[Inarexxy nHagatu no banky B maneposiii popmi 3asBy mpo
BiIMOBY Bij OaHKiBChKOi mocnmyru «Perymsipui [Tnarexi»,
nianucany CTpoHaMH.

2.12.3. Hapanns bankicekoi mocoyrn «Perymsaphi
[Inarexi» aBTOMATUYHO NPUIHHAETBCS Y  BUIAJAKY
3akputts Ilotounoro Paxynky Kiienta momo sxoro
HazaBanacsi baHkiBcbka mocnyra Ta/abo 'y BHIAIKY
posipBanus JloroBopy/nmpunuHeHHs cTpoky aii Jorosopy, a
TaK0XK B IHIITHAX BUIIAJKaX, nepeadaueHUX
JHorosopom/IIpaBunamu.

2.13. KOHTPOJIb 3 BOKY BAHKY 3A
MVIATIDKHUMHU OINEPANISIMU. bank Mmae mpaBo
3ampocutd 'y Kiienra Tta/abo y T1uiaTHHKa/iHiliaTopa
nepekasy AOKyMeHTH (iHpopmamiio), IO CBiA4YaTh Mpo
PaBOMIpPHICTh 3apaxyBaHHs/TIepeKaszy KOILTIB

2.11. If the Bank has information on changes in the Client's
residence, namely: due to the adoption of regulatory or legal
acts of Ukraine or due to other circumstances (change of
place of permanent residence, place of registration, etc.),
when the Client has changed residence from a resident to a
non-resident or vice versa, the Bank carries out/may carry out
further servicing of the current accounts of such Client taking
into account the features of the changed regime of accounts
of individuals-non-residents and without the necessity of
concluding any contracts (including additional agreements)
to the Agreement or notification of the Client by the Bank on
this fact.

2.12. BANKING SERVICE: "REGULAR
PAYMENTS". According to the Application form on
provision of Banking service “Regular payments”, the Client
shall entrust and the Bank shall execute the Debiting
(debiting funds from the account) to other accounts specified
by the Client in this Application. In case if at the time of
debiting an account there is insufficient amount for full debit
on the account, the operation of the transfer will be carried
out by the number of attempts specified in the Application
and will be stopped at the time of successful transfer.

2.12.1. By signing the Application form for the provision of
the "Regular payments", the Client shall give the Bank his
unequivocal consent to the execution of each and all Regular
payments by the Bank in the order and under the conditions
provided for in the Agreement/Rules and the Application
form. From the moment of conclusion of the Application
form by the Parties, all Regular payments according to this
Application form shall be considered accepted. The consent
given in this way is also consent before the Bank executes the
first Payment Transaction, which precedes other Payment
Transactions, which are related to each other by common
features and are executed by the Bank in the order of direct
debit transfer/Contractual write-off.

2.12.2. In order for the Client to withdraw the Application
form for the execution of the Regular payments, the Client
must submit a Statement of refusal from the "Regular
Payments" to the Bank in paper signed by the Parties, before
the date of execution of the next regular payment.

2.12.3. The provision of the "Regular Payments" shall be
automatically terminated in the event of the closure of the
Client's current account for which the Banking service was
provided and/or in the event of termination of the
Agreement/termination of the validity period of the
Agreement, as well as in other cases provided for by the
Agreement/Rules.

2.13. BANK’S CONTROL OVER PAYMENT
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer and/or
remittance originator certifying legality of depositing and/or
remittance of funds (Banking Metals)/ including depositing /
withdrawing cash to / from the Client's accounts and to




(bankiBcbkux MeTaniB), B TOMY YHCIIi BHECEHHS / 3HATTS
TOTiBKOBHX KOIITIiB Ha/3 paxyHKiB KiieHTa Ta Binctpountn
BUKOHAHHS TMepekasy / 3apaxyBaHHS, B TOMY YHCIIi
BHECEHHS / 3HATTS TOTIBKOBUX KOINTIB Ha/3 paxyHKIB
Kuienra, mo Binkputi y banky abo BiIXUINTH BUKOHAHHS
nepekasiB/3apaxyBaHb 10 HazaHHs Kiientom Ta/abo
TUTATHUKOM/IHII[IaTOPOM TIepeKasy 3amuTyBaHUX baHkKoM
JOoKyMeHTiB  (indopmamii), mo  cBigyate  mpo
NpaBOMIipHICTh 3apaxyBaHHs/TIepeKasy KOILITiB
(bankiBchkux MeTadis),

32 OKpeMHMMH BHIAaMH OIlepalid, 30KpeMma, aje He
BUKJIFOYHO:

- 3 METOI 3AifiCHEHHS BAJIOTHOTO HArmsay Ta/abo
(hiHaHCOBOTO MOHITOPHHTY;

- 3 METOI0 KOHTPOJIO PEKHMMIB PaxyHKy, IIO BHU3HAueHI
HOPMAaTUBHO-IIpaBoBUMU akTamMu HBY

- 3 METOI0 3aCTOCYBaHHSI PHU3HK-OPI€EHTOBAHOTO IMiIXOAY,
BU3HAUYEHOMY BHYTPILIHIMU TOKyMeHTaMu baHky.

2.13.1. bank mnoBeprac komTn (bankiBcbki Metann)
Kiienty/mnatauky/iHiniaTopy nepekasy Ta/abo BiMOBIISIE
y 3apaxyBaHHI/TIepeKasy, B TOMy YHCIT y BHECEHHI/3HATTI
rotiBkoBux komTiB (baHkiBcbkux MeTaniB), y IpoBeIeHHI
OaHKIBCHKOI omeparllii, Ta/abo 3amumiac 0e3 BHKOHAHHS
0aHKIBCHKY OIEpaIio y pasi:

- skmo KiienT Ta/abo IUaTHUK/iHIIIATOpP Tepekasy He
Hananmu banky noxkymenTu (iHpopmariro), o cBiayarh mpo
MIPaBOMIpHICTh 3apaxyBaHHs/TiepeKas3y/3HATTS 49U
BHECEHHS ToTiBKoBUX KomTiB (baHkiBCchkuX Metanis) abo
HaJaHi JOKYMEHTH Ta CyTh omeparii/misuibHocti Kitienra
MOXYTh HECTH pU3UKHU 111 baHKy, B paMKax 3acTocyBaHHS
PU3UK-OPIEHTOBAHOTO TiXO/Y;

- SKIIO 3AIMCHEHHs 3apaxyBaHHS/TIEpPEKa3y/3HATTS YU
BHECEHHS TOTIBKOBUX KOIITIB CYIEPEUUTHh PEKUMY
paxyHky KiieHra/miatHuka/iHiniaTopa, M0 BH3HAYSHHHA
HOpMaTUBHO-NIpaBoBuMHM akTamu HBY, JloroBopoMm um
3aKOHOJIJaBCTBOM;

- bank mae npaBo Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI
nepekasy 3YINUHITH 3apaxyBaHHS KOIITIB Ha PpaxyHOK
KiienTa y pasi HaaxoIDKeHHS Bij OaHKy-iHiI{iaTOpa
MOBiJOMJICHHS PO HEHAJISKHUI MepeKas KOIITIB.

2.13.2. bank mae mpaBo noBepHyTH KacoBuil gOKyMeHT
KiienTa, BIJMOBHUTHCS BiJl HOro BHKOHaHHSA abo y
npoBeleHHi [lmarixHOi omepamii Ta 3anumae  6e3
BUKOHaHHA IlmaTikHy onepauilo y mnopsaky Ta Ha
mijicTaBax, BH3HAYCHWX 3aKOHOJABCTBOM Ta  IIMMH
IIpaBunamu.

2.14. OIEPAIII 3 THO3EMHOIO BAJIIOTOIO TA
BAHKIBCBKUMU METAJIAMH

2.14.1. KitieHT MOXe KyITyBaTH, IPOJIaBaTh Ta 0OMIHIOBATH
iHo3eMHy BasmoTy/baHKiBChKI MeTau (32 YMOBU TEXHIYHOT
MOXJIMBOCTI baHKy) BiJNOBIIHO 10 TOPSAIKY Ta YMOB
nepenbaueHnx JloroBopom/J[oroBopoM Mpo JTUCTaHITiiHE
00CIIyrOBYBaHHSI Ta €JIEKTPOHHY B3aemojiro, Tapudamu
Banky Ta 3rigHO i3 3aKOHOTaBCTBOM.

2.14.2. [Ina xymiBmi, npogaxy abo oOMiHy iHO3eMHOT
Bamotn/bankiBcbkux MertaniB KilieHT Hamae nopydyeHHs
Banky (nuB. po3nin IIpasun «9. JJopydeHHs (JOBIpeHICTh)
Knienra») — (magani — Jlopy4yenns) abo nogae banky 3asBy

postpone the execution of the transfer / crediting, including
depositing / withdrawing cash to / from the Client's accounts
opened with the Bank or reject the execution of transfers /
credits until the Client and/or the payer / initiator of the
transfer provides the documents (information) requested by
the Bank, which indicate the legality of the crediting / transfer
of funds (Banking Metals), by individual types of operations,
including, but not limited by:

- foreign exchange supervision/ for the purpose of currency
supervision and/or financial monitoring;

- for the purpose of control over account patterns determined
by laws and regulations of the NBU.

- in order to apply the risk-oriented approach defined by the
Bank's internal documents.

2.13.1. The Bank shall return the funds (Banking Metals) to
the Client/payer/initiator of the transfer and/or refuse to
credit/transfer, including deposit/withdrawal of cash
(Banking Metals), to perform a banking transaction, and/or
leave the banking transaction without execution in case::

- if the Client and/or payer, and/or remittance originator fails
to provide documents (information) to the Bank certifying
legality of debiting/remittance of funds, including depositing
/ withdrawing cash (Banking Metals) or the provided
documents and the essence of the Client's operation / activity
may bear risks for the Bank, within the framework of
application of the risk-oriented approach;

- if debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds to
the Client's account for the time of establishing the legality
of the transfer in the event that the initiating bank receives a
Notification of improper transfer of funds.

2.13.2. The Bank has the right to return the Client's Cash
record, to refuse in execution of the Client's payment order
or to reject a payment transaction and leaves the payment
transaction without execution in the manner and on the
grounds provided in the legislation of Ukraine and these
Rules.

2.14, OPERATIONS WITH FOREIGN CURRENCY
AND BANKING METALS.

2.14.1. The Client may buy, sell and exchange foreign
currency/Banking metals (subject to the Bank's technical
capability) in accordance with the procedure and conditions
stipulated by the Agreement/Agreement on remote service
and electronic interaction, the Bank’s Tariffs and in
accordance with the Legislation .

2.14.2. To buy, sell or exchange foreign currency/Banking
metals, the Client shall give an order to the Bank (see section
of the Rules "9. Client's Assignment (Power of Attorney)") -
(hereinafter referred to as the Order) or submits an
application to the Bank in accordance with the requirements




y BIAMOBIAHOCTI 3 BUMOTaMH 3aKOHOABCTBA, B TOMY YHCII
BAIIOTHOTO 3aKOHOJABCTBA, ¢ baHK 3IiHCHIOE (QYHKIiIO
BaJIFOTHOTO KOHTPOIFO (Hazan — 3aaBa).

2.14.3. 3 Bunucku 3a paxyHKOM a00 3 iHIIOTO MIaTHKHOTO
nokymenta Kiient orpumye iHdopmamiro mpo cymy
oOMiHAHOI, KymeHoi abo  mpomaHoi  iHO3EMHOI
BamoTH/baHKIBCBKMX MeTamiB (32 YMOBM TEXHIYHOI
MOXJIMBOCTI baHKy), cyMy BCiX BHUTpar, SIKy CIUIaTHB
KitienT 3a poBeieHHS UX Oomeparliif Ta, BUXOAIIH 3 CYM
OOMIHSHUX/CTIICAHNX/3apaxOBaHNX KOMITiB/baHKIBCHKUX
MeTaniB 3/Ha paxyHok Kiiienrta, Bimkputoro y bamnky,
orpumye iH(oOpMamil0 TPO Kypc, 3a SKAM 1HO3EMHA
BaroTa/baHKiBCBbKiI MeTanu Oyino 0OMiHSHO, KyIJieHO abo
MPOJIaHO.

2.14.4. BanwTHi onepanii Ha migcTaBi 3agBu.

2.14.4.1. 3asBa BUKOHYE€ThCS 32 YMOBH (1) JOCTaTHHOTO
3aJMIIKY KOINTIB Y BIAMOBIMHINA BadIOTI Ha paxyHKY
Knienrta, Bigkputoro y banky, HeoOximHOoro s ii
BukoHaHHs, (ii) HamaHHsa Kiientom banky B HanexHii
(hopMi makeTy ITOKYMEHTIB, IO BUMaraerscsi [loroBopom
Ta/ab0 3akoHOAaBCTBOM Ta (ii1) JOTPUMAaHHS 1HIIMX BUMOT,
BCTAHOBJICHMX 3aKOHOJABCTBOM, 30KpEMa BaJIOTHUM
3aKOHOAABCTBOM. Taka 3asiBa BHKOHYIOTHCS BiJIITOBITHO 710
BHYTPILIHIX JOKYMEHTiB BaHKy Ta BHMOT, BCTAaHOBJIEHUX
3aKOHOAaBCTBOM.

2.14.4.2. bank, Ha mifcrasi 3asBu KiieHTa mpo KyImiBITto,
00MiH Ta/ab0 PO 1HO3EMHOI BAJIIOTH, a TAKOX IHIIIMX
JIOKYMEHTIB, HamaHux KiieHTOM Yy BIANOBITHOCTI 3
BAMOTaMHU 3aKOHOJABCTBA, YKJIAJA€ BiJ CBOTO iMEHI, ajie
3a paxyHok KiieHTa yromm 3 KymiBii, oOMiHy Ta/abo
npoJiaXky Oe3roTiBKOBOI 1HO3EMHOI BaNIOTH Ha yMOBaX,
BU3HaYeHUX JloroBopom/JloroBopoM IMpo IUCTaHIIAHE
00CJIyroByBaHHSI Ta €JIEKTPOHHY B3a€MOJi0 Ta 3asBaMu
Kmienra. Po3mip kowmiciliHoi  BuHaropomu banka
BU3Ha4aeThes Tapudamu Banky.

Ipumitka: CTOpoHN TPUHAIILIH 10 3TOIH, 1[0 000B’ I3KOBI
pekBi3uTH 3asB MOroKyrThcs CTOpPOHAMH B KOXHIN
KOHKpeTHil 3asBi, mignucaHiii KiieHToM Ta mpudHATIH
BaHkoM 110 BUKOHaHHS, IPU LIbOMY KOXKHA Taka 3asiBa, 10
Oyne mnpuitHaTa baHkOM 10 BHKOHAHHS, BBAKAETHCS
OKpEeMHM TIPaBOYMHOM (JOroBopoM) Mik baHkom Ta
Kiienrom.

2.14.4.3. bank Mae IIpaBo OBEPHYTH 3asBy, AKa 3alI0OBHEHA
KitieHToM 3 OpyIIEHHSIM BUMOT 3aKOHOJIABCTBA, a TAKOXK
SKIO y baHka BUHHWKAIOTh CYMHIBH IIIOJI0 TOBHOBaXXCHb
oci0, mo mianucanu 3asBy. 3asBa KiieHTa BBa)kaeTbcs
noBepHyTUM(00) O€3 BHKOHAHHS SKIIO baHK HampaBuB
KiienTy  BiANOBiHE  MOBIAOMJICHHS B IHOPSJAKY
BCTaHOBJIEHOMY JHorosopom/ JloroBopom npo
JUCTaHIiiHEe 00CIyroBYBaHHs Ta €JIEKTPOHHY B3aEMOJIIO.
2.14.4.4. KiieHT Mae mpaBO IEPEHECTH JaTy KYIMiBIi
iHO3eMHOI BamioTH Ha iHmME OrnepamiiiHul  JEHb,
3IIACHATH KYHIBIIIO 1HO3€MHOT BaJIOTH B CyMi MEHIIIH HI>K
Ta, 110 BKa3aHa B HajaHii 3asBi, BIAKIMKATH 3asBY PO
KYITIBIIIO 1HO36MHOI BAJIIOTH Y IMOBHIA CyMi Yy MOpSJKY,
BHU3HAYeHOMY 3akoHONaBCTBOM, JloroBopom/[loroBopom

of the Legislation, including currency legislation where the
Bank performs the currency control function (hereinafter
referred to as the Application)..

2.14.3. From the Account Statement or other payment
document, the Client receives information on the amount of
exchanged, purchased or sold foreign currency/Banking
metals (subject to the technical capability of the Bank), the
amount of all expenses paid by the Client for these
transactions and, based on the amounts of exchanged/written
off/credited funds/Banking metals from/to the Client's
account opened with the Bank, shall receive information on
the rate at which foreign currency/Banking metals were
exchanged, purchased or sold..

2.14.4. Currency transactions based on the Application.
2.14.4.1. Application is executed subject to (i) sufficient
balance of funds in the respective currency on the Client’s
Account opened with the Bank, necessary for its execution;
(i) the proper provision by the Client to the Bank of a
package of documents required by the Agreement and/or the
Legislation of Ukraine and (iii) adherence to other
requirements established by Legislation of Ukraine, in
particular by the currency legislation. Such Application is
executed in accordance with internal documents of the Bank
and requirements established by the Legislation.

2.14.4.2. The Bank on the basis of the Client's Application
for the purchase, exchange and/or sale of foreign currency,
as well as other documents provided by the Client in
accordance with the requirements of the Legislation,
concludes the agreement on purchase, exchange and/or sale
of non-cash foreign currency on terms and conditions
specified by the Agreement/Agreement on remote service
and electronic interaction and the Client's Applications. The
size of the commission fee of the Bank is determined by the
Bank's Tariffs.

Note: The Parties have agreed that the mandatory requisites
shall be agreed upon by the Parties in each specific
Application signed by the Client and accepted by the Bank
for execution, with each such Application to be accepted by
the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.
2.14.4.3. The Bank has the right to return the Application,
which is filled by the Client in violation of the requirements
of the Legislation, as well as if the Bank has doubts as to the
powers of the signatories of the Application. The Client’s
application is deemed to be returned without execution if the
Bank has sent the appropriate Notification to the Client in
accordance with the procedure established by the Agreement/
Agreement on remote service and electronic interaction.
2.14.4.4. The Client has the right to postpone the date of
purchase of foreign currency for another Transaction Day, to
purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the Legislation, the
Agreement/Agreement on remote service and electronic
interaction and the Bank's Tariffs.




Opo JHUCTaHIiiiHE o0OCIyroByBaHHA Ta
B3aemogiro ta Tapugpamu banky.

2.14.5. BamwoThi omepanii Ha mizcraei [lopydenHs
Kuaienra.

2.14.5.1. bank 3a opyuenusim KitieHTa Moke BUKOHYBaTH
BANIOTHI omepauii 3a npomomoror Cucremu IHTepHET-
OaHKIHTY, OCOONMBOCTI Ta TOPSAOK SKAX BHU3HAYCHO
HdoroBopoM mpo aucTaHUiiiHe 0OCIyroByBaHHA Ta
CIIEKTPOHHY B3aeMoOJito, sKmo KiieHT ykiaaB Takuid
noroBip 3 barkom.

€IEKTPOHHY

2.14.5. Currency transactions on the basis of the Client's
Order.

2.145.1. On the Client's Order, the Bank may perform
currency transactions using the Internet Banking System, the
specifics and procedure of which are determined by the
Agreement on remote service and electronic interaction, if
the Client has entered into such an agreement with the Bank.

3. JOrIoBIP ITPO HAJAHHSA IIIATIDKHHUX
HOoCJayr

2l AGREEMENT ON PROVISION OF PAYMENT
SERVICES

YMmoBu JloroBopy mnpo HaJaHHA IUIATDKHHUX ITOCIYT
YAaCTKOBO IMINIEMEHTOBAHO SIK O LBOI0 CHEMIaJIbHOIO
posainy [Ipasw, Tak i 70 iHmMMX po3aitiB rux [Ipasw.

The terms of the Agreement on provision of payment services
are partially implemented both to this special section of the
Rules and to other sections of the Rules.

3.1. 3araabni ymoBu HagaHHs [lnaTixkHUX mocyr

3.1. General conditions on provision of Payment services

3.1.1. bauk Ha miicrasi JJorosopy ta Tapudi banky Hamae
Kiienty Ilnarikai mociayru (y TOMy 9YWCITI BHUKOHAHHS
okpemux abo pazoBux [lnaTikHuX omepalliii, BiTIKpUTTS Ta
00CIIyrOBYBaHHS paXxyHKIiB TOIIO).

3.1.2. Indopmanis, mo Haxaerbes Koiienty 1o
ykaagenHss [dorosopy. Ilepen yxnamennsm JloroBopy
bank nHa ycHmii 3amutr Kiienta Hamae KiienTy Ha
Oe3oruiaTHii OCHOBI B yCHil ¢opmi iHDopMalioo Mmpo
YMOBH, IIO CTOCYIOTBbCS HajaHHs [InaTikHOI mociyru.
IIngaxom mignucanHa  3asgBu-aHketw/3assu/KacoBoro
nokyMmeHTta KiieHT miaTBeppKye, o oTpuMaB Bij banky
BCI0O HEOOXiHY oMy iH(OpMaIifo, SKa HaJaEThCA TIEPeT
yKIaieHHsAM JloroBopy BiANOBiAHO 10 3aKOHOIABCTBA.
3.1.3. Hapanus indopmanii min 4Yac BHKOHAHHS
IlnaTizkHuX onepamiii.

[Tepen iniitoBanusam IlnaTixxHOT onepaiii Ha YCHU 3anuT
Knienra-Ilnatauka bank namae Koiienty-IlnatHuky B
ycHil ¢opmi iHpopmaliro, mo nependayena 4. 1 cr. 31 3Y
«[Ipo mnatixHi MOCITyTrm».

[Ticns ininiroBanHs [lnaTixkHOT IHCTPYKIIT HA YCHU 3amuT
Kiienra-lniniatropa bank nHagae Kiienty-lniniatopy B
ycHil popmi indopmartito, 110 nepeadauena 4. 2 ct. 31 3Y
«IIpo miaTi>kHi TOCITyTH».

ITicns BukonanHs [lnarikHOi omepamii Ha yCHHMN 3amuT
Kiienra-Ilnarhuka bank He Menmie 1 (ogHOro) pasy
MPOTATOM KaJICHIAPHOTO Micsllsd Ha O€30IUIaTHIA OCHOBI
Hamae Kiienty-Ilnarauky B ycHiit popmi iHpopmariito, 1o
nepenbadeHa 4. 4 ct. 31 3V «[Ipo miatixHi HOCIyTu», po
KOXXKHY BHKOHaHy bankom IlnaTikHy onepariro 3a
paxynkom Krienra-Ilnarauka.

Ilicns BukonanHs IlnaTikHOI omeparlii Ha yCHHUI 3amuT
Kiienta-OtpumyBaua bank He Mmenmre 1 (oaHOro) pasy
NPOTATOM KaJIEHAAPHOTO Micsisl Ha Oe30myaTHiii OCHOBI
Hanae Kiienty-OtpumMyBauy B ycHii ¢opmi iHdopmailito,
o nependayena 4. 5 cr. 31 3Y «IIpo miaaTixHi MOCTyTH»,
npo KOXHY BHKOHaHy bankom IlnaTikHy omepauiro 3a
paxynkom Kiienra-OtpumyBaya.

3.1.3.1. JomatkoBo J10 OE3KOIITOBHOI HaJgaHOi baHKoM
iHpopmanii abo iHdopmanii, mo 3amutyersesi KimienTom

3.1.1. Based on the Agreement and the Bank’s Tariffs, the
Bank shall provide payment services to the Client (including
executing individual or one-time Payment transactions,
opening and servicing accounts, etc.).

3.1.2. Information provided for the Client prior to the
Agreement conclusion. Before the conclusion of Agreement
and upon an oral request of the Client, the Bank shall provide
the Client with information in oral form about the terms and
conditions related to the provision of the Payment service
free of charge. By signing the Application form/Cash report,
the Client confirms that he has received from the Bank all the
information he needs, which is provided before the
Agreement conclusion in accordance with the Legislation.

3.1.3. Provision of information when executing Payment
transactions.

Before initiating Payment transaction, the Bank shall provide
the Client (Payer) with the information in oral form provided
for in Article 31 part one of the Law of Ukraine On Payment
Services in response to an oral request of the Client (Payer).
After initiating the Payment instruction, the Bank shall
provide the Client (Initiator) with information in oral form
provided for in Article 31 part two of the Law of Ukraine On
Payment Services in response to an oral request from the
Initiating Client.

After execution of Payment transaction, at the oral request of
the Client (Payer), the Bank shall provide the Client (Payer)
with information in oral form provided for in Article 31 part
four of the Law of Ukraine On Payment Services on each
payment transaction executed by the Bank on the account of
the Client (Payer) at least 1 (one) time during a calendar
month free of charge.

After execution of Payment transaction, at the oral request of
the Client (Recipient), the Bank shall provide the latter with
information in oral form provided for in Article 31 part five
of the Law of Ukraine On Payment Services on each Payment
transaction executed by the Bank on the Client’s (Recipient's)
account at least 1 (one) time during a calendar month free of
charge.

3.1.3.1. In addition to the free information provided by the
Bank or information requested by the Client more often than
1 (one) time per calendar month, defined in clause 3.1.1. of




yacrime, HK | (0OMH) pa3 Ha KaJleHOApHUHA MicCSIb,
Bu3HaueHoi y myHKTi 3.1.1. IIpaBui, 3a okpeMHUM 3ariuToM
Kitienra indopmartis, Bu3HaueHa y myakTi 3.1.1. Ilpasun,
Moske OyTH HaZlaHa baHkoM TakoX 1 y MICEMOBOMY BHTJISI1
Ha ManepoBOMY HOCII, ajie Bke y BianoBigHOCTi 10 Tapudis
Banky. KiieHT po3ymie, MmO BiH MOXE OTPUMYyBaTH
MOCIyrd 3 OTpuMaHHS iHQopmamii Bim banky sK
6e3orutatHo (3rigHo 3 1. 3.1.1. [IpaBun), Tak i JOIATKOBO
J0 6e3omaTHUX - BignosigHo 1o Tapudis banky, nusxom
3aMOBJICHHS TAKUX IIOCIYT 33 BIACHUM Oa’KaHHSM.

3.1.3.2. 3a okpemum 3anutoM Kii€eHTa, 10JATKOBO 0
Oe3komToBHOI iH(opMarllii, baHk Moke HagaBatu W iHIIY
indopmarito, 3rigao 3 Tapudamm banky, mpo omepairii,
3niticHeH1 KitieHTOM 3 BUKOPUCTaHHSM PaxXyHKIB Y BUTIISI
JIOB1JIOK, KBUTAHIIIH, BUMUCOK, [IaThKHUX 1HCTPYKIINA 9n
y BUIJISIII 1HIIOTO MHUCBMOBOTO JAOKYMEHTa, BU3HAYEHOTO
banmkom. Kepyrounce momoxkenHsmu  crtarti 207
[uBineHOTO KOzmekcy Ykpainu, CTOPOHM HOTOAMIIH, IO
bank mix yac Haganus Kiienty BuieBka3aHoi iHpopmMarii
MOX€ BHKOPHUCTOBYBaTH (akCUMiIbHEe abo  iHIIe
eJIEKTPOHHE BIATBOPEHHS MiANKCY M0canoBoi ocoou banky
Ta/abo0 mewarkun baHky 3a  JomoMoror  3aco0iB
MEXaHIgYHOTO, €JIEKTPOHHOTO abo IHIIIOTO
KoTitoBaHHs/(hakcuMie.

3.1.4. Ilopsnok BuKkoHaHHA IlnaTisKHUX iHCTPYKIiH.

3.1.4.1. IInaTixxHa iHCTPYKIlis MOXke OyTH HamaHa 10 baHky
y mamnepoBiii abo eJNeKTPOHHINA (opMi, BCTaHOBJICHIM
bankoMm, 3a BUKIIOUEHHSM BHIIQJIKIB, BU3HAUCHHX
3akoHomaBcTBOM. llmaTikHa IHCTPYKIiE B TAamepoBiit
thopwmi, IHimiatopom sikoi € Kiient, moxe OyTH nojgaHa 1o
Oyab-sxoro BijnmineHHs banky. IlmaTikHa 1HCTPYKIis, B
eJIeKTPOHHIN (opmi, [Himiaropom sikoi € KiienT, moBuHHA
HO/IaBaTHCS BUKIIOYHO 3acobamu Cucremu IHTEpHET-
Oankinry (sxmo Kiienr-camosaiinsra ocoba - Cucremu
Knienr-bank). [Tnatixkna iHcTpyKIis, [HimiaTopoM sIKOi €
CTATYBaY, MoJa€Thes 10 banky B mopsinky, nependoadeHoMy
3aKOHOIABCTBOM. Y BHIIQJKy HAasBHOCTI OyJIb-SKHX
NOMWIOK y 3amoBHeHHi I[TnatixHoi iHcTpykuii, bank He
HEece BINOBINATBHOCTI 3a OyIb-sKi 30UTKH, mIKOIy abo
BTpatH, noHeceHi KiieHToM Ta/abo Oyab-KOIO TPETHOIO
ocoboro BHacIiTok BUKOHaHHS bankom Takoi [InmarixHoi

THCTPYKIIi.

3.15. 3roma Kiienra-IlimatHuka Ha BHKOHAHHSA
IlnaTickHoi omepanii Ta BiIKkJIMKAHHS 3roaM Ha
BukoHaHus IlnaTixkuoi onepaii.

3.1.5.1. Ilngaxom  mignucaHds/momaui  IlmaTikHOL
inctpykuii  Knienr-IlnatHuk Hamae cBowo 3rony Ha

BUKOHAHHSI baHKOM KOXHOI MJIaTKHOI oreparii 3riHo 3
Takoro [ [maTi>KHOI0 iIHCTPYKLIETO, SIKIIO 1HIIIE HE BU3HAYEHO
Horosopom/IIpaBunamu. 3 MOMEHTY MiANMMCaHHS/TOqa41
Kiienrom-IInarankom Ilnarixkuaol iHCTpYKIi, sK 11
nepenbageno 1. 3.1.4. IlpaBwn, Ilnartikna omepauis
BBAJKA€ThCA aKNenToBaHow KiienTom.

3.15.2, Sdkmo iHOI CTpOKH He  mependaveHi
Horopopom/IIpapunamu  Ta/abo0  Oyab-IKUM  IHIIMM
noroBopoM Mik bankom Ta KiieHToM, 10 MOMEHTY
CIUCaHHA KOITIB 3 paxyHKy KitienTa, Bigkpuroro y banky,

the Rules, at the individual request of the Client, the
information defined in clause 3.1.1. Rules, can also be
provided by the Bank in writing on paper, but already in
accordance with the Bank's Tariffs. The Client understands
that he can receive services for obtaining information from
the Bank both free of charge (in accordance with Clause
3.1.1. of the Rules) and in addition to free services - in
accordance with the Bank's Tariffs, by ordering such services
at his own request.

3.1.3.2. At the separate request of the Client, in addition to
the free information, the Bank may provide other
information, in accordance with the Bank's Tariffs, on
transactions performed by the Client using the accounts in the
form of certificates, receipts, statements, Payment
Instructions or in the form of another written document
determined by the Bank. Pursuant to Article 207 of the Civil
Code of Ukraine, the Parties agree that the Bank may use a
facsimile or other electronic reproduction of the signature of
the Bank's official and/or the Bank's seal by means of
mechanical, electronic or other copying/facsimile equipment
when providing the above information to the Client.

3.1.4. Procedure for executing Payment instructions.

3.1.4.1. Payment instructions can be submitted to the Bank in
paper or electronic form established by the Bank, except in
cases specified by the Legislation. Payment instruction in
paper form initiated by the Client can be submitted to any
branch of the Bank. The Payment instruction in electronic
form initiated by the Client must be submitted exclusively by
means of the Internet Banking System (if the Client is a self-
employed person — by Client-Bank System). The payment
instruction initiated by a collector shall be submitted to the
Bank in accordance with the procedure provided for by the
Legislation. If there is any error in filling out the Payment
instruction, the Bank is not responsible for any losses,
damages or expenses incurred by the Client and/or any third
party as a result of the Bank's execution of such Payment
instruction.

3.1.5. Consent of the Client (Payer) to execute Payment
transaction and to withdraw the Consent to execute
Payment transaction.

3.1.5.1. By signing/submitting the Payment instruction, the
Client (Payer) agrees to execute each Payment transaction in
accordance with such Payment instruction, unless otherwise
established in the Agreement/Rules. From the moment the
Client (Payer) signs/submits the Payment instruction, as
provided for in clause 3.1.4. of the Rules, the Payment
transaction is considered accepted by the Client.

3.1.5.2. If other terms are not provided for in the
Agreement/Rules and/or any other agreement concluded
between the Bank and the Client, before debiting funds from
the Client's account opened with the Bank, or before the date




abo 1o wHactanHs [latm BamotyBanHs [lmartixHOl
iHcTpykuii KimienT-IlnaTHuk Mae mpaBo BiIKIMKATH CBOIO
3rofy Ha BUKOHaHHA Ilmarti>kHOI omepamii NUIIXOM
nmonaHHsA 10 banky BignoBimHOTO PoO3mOpsymKeHHS PO
BIIKIMKaHHS 3roAM Ha BUKOHaHHS [lmaTixHoi omeparii.
Take Po3nopaodyicenna npo GIOKIUKAHHA 3200U HAQ
euxkonanna Ilnamiyxcnoi onepauii 3rigHO 13 3pa3KoM
(bopmoro),  3arBepKeHO ~ baHKOM — BHYTpIIIHIMHU
JOKYMEHTaMH, MOXe OyTH MOJaHO A0 BindineHHA baHKy,
ne nomaBanacs [lmatixaa iHCTpYKIisA y marmepoBiid dhopmi
abo B enexkTpoHHiH ¢opmi, skmo [lmatixHa THCTPYKITIS
nojaBajiacs B eNeKTpoHHiN ¢opmi 3acobamu Cucremn
IarepHer-0ankinTy (a sxmo Kiient camozaitasra ocoba —
3acobamu Crucremu Kinient-bank), skmo TexHigno baakom
OyzZe HalalITOBAaHO MOXJIUBICTD ONpAIIOBaHHS TaKUX
pO3MOpsIKEHb B €IEKTPOHHIN Gopmi. Y BUMAAKY, SKIIO
nogane Kiienrom Po3nopsimkeHHs npo BigKIMKaHHS 3r0AN
Ha BuKOHaHHS [lmariknHoi omepamii MiCTUTBH Oynb-sKi
noMuikn abo nopane banky He 3a 3aTBepaKeHOI0 baHkOoM
thopmoro, bank Mae mpaBo HE MPUIMATA JO BUKOHAHHS
Take Po3mopsmkeHHA PO BIAKIMKAaHHA 3rogd  Ha
BukoHaHHs [InaTixHOT oneparii.

Y Bunaaky BigknukaHHsa Kimieatom cBoro Po3mopsmxenas
PO BiIKIIMKAHHS 3011 Ha BUKOHaHH: [ [mati>kHOi onepartii
B TOpsnaky, nepexnbadeHomy nu 3.1.5. IlpaBun, Taka
[Tnatixkna onepanis baHkoM He BUKoHyeThCs, a [Inatixna
IHCTPYKIliSI TIOBEpTa€Thcsi O€3 BUKOHAHHA. 3roja Ha
BukoHaHHs [InatixkHoi omepaii (moB'si3aHUX MK CO00I0
[MnatixxHux omepariit) Moxke OyTH BiakinkaHa Kiientom -
[InataukoM y Oyap-sKWii 4ac, aje He Mi3HIile HACTaHHS
MoMeHTy Oe3BiaknmyHocTi [lmatixHoi iHCTpYKIIi (3rigHO
n. 3.1.7.3. IlpaBwn). VY Bumagkax, mnepeadadueHux
3akoHOnaBcTBOM, baHk Moke BukoHyBaTH [lmaTixHi

omepariii oe3 OTpUMAaHHS 3roau
Kiienra/ctaryBava/o0TsryBaya Ha IX BAKOHAHHS.

3.1.6. TIlpumiinsitta 10 BukoHanus IlnartizkHoi
IHCTpYKii.

3.1.6.1. bank npuiimae 10 BUKOHAHHS/BUKOHYE [LmaTixay
incTpykuito Kiienra, odopmieHy BiAMOBITHO 1O BHMOT
3aKoHOABCTBA Ta sKa HafiinIa mpotsaroM OnepariiitHoro
yacy y Toi camuii OrnepamiifHuii J€Hb, BiJIOBIIHO
[TnatixkHa THCTPYKINS, 110 HAMIWAIUIA TICHS 3aKiHYCHHS
OnepariiiftHoro yacy, bank npuiimae pite]
BUKOHAHHS/BUKOHYE HE Mmi3HiIe HACTYITHOTO
OnepamiitHoro JHst abo B 3a3HadeHy KiieHTOM Yy
[MnarixHil IHCTPYKIIT JaTy BaJIOTYBaHHS, SKIO BOHA IIe
HE HacTaja, Ta 32 YMOBHM JIOCTYITHOCTi KOINTIiB Ta i3
BpaxyBaHHSM iHIITNX BUMOT 3aKOHO/IaBCTBA.

3.1.6.2. IlnatikHa iHCTpYKLis, omepamis 3a SKOK €
BAIIOTHOIO ONEPAI€I0 UM € TOB’S3aHOI0 13 BAJTIOTHOIO
oreparli€ro, NpUAMaeTbcss baHKOM 10 BHUKOHAHHS HeE
mizHinmie HibK nporsroM  OmepamidHOTO — JHS, SKHH
MOYMHAETHCS TICIs JHS MOBHOTO BHKOHaHHSA KiieHTOM
Ta/ab0 baHKOM BCIX BHMMOI, BH3HAYE€HHX BalFOTHUM
3aKOHOJ]ABCTBOM YKpaiHW Ta/4M 3aKOHOJABCTBA y cdepi
(hiHAaHCOBOTO MOHITOPHUHTY.

of value of the Payment instruction, the Client (Payer) has the
right to withdraw his consent to execute the Payment
transaction by submitting an appropriate Order on
Withdrawal of Payment Transaction Execution Consent to
the Bank. Such Order on Withdrawal of Payment
Transaction Execution Consent approved by the Bank’s
internal documents can be submitted to the Bank’s branch
where the Payment instruction was submitted in paper form
or in electronic form, if the Payment instruction was
submitted in electronic form by means of the Internet
Banking System (and if the Client is a self-employed person
— by means of the Client-Bank System), if technically the
Bank is configured to process such orders in electronic form.
If the Customer's Order on Withdrawal of Payment
Transaction Execution Consent contains any errors or is
submitted to the Bank in breach of the form approved by the
Bank, the Bank has the right to reject the Order on
Withdrawal of Payment Transaction Execution Consent.

If the Client withdraws its Order on Withdrawal of Payment
Transaction Execution Consent in accordance with the
procedure provided for in clause 3.1.5. of the Rules, such
Payment transaction is not executed by the Bank, and the
Payment instruction is returned without execution. Consent
to execute the Payment transaction (related Payment
transactions) may be withdrawn by the Client (Payer) at any
time, but not later than the moment of irrevocability of the
payment instruction (in accordance with clause 3.1.7.3. of the
Rules). In cases stipulated by the Legislation, the Bank may
execute Payment transactions without obtaining the consent
of the Client/collector to execute them.

3.1.6. Acceptance of Payment instructions for execution.

3.1.6.1. The Bank shall accept/execute the Client's Payment
instruction issued in accordance with the requirements of the
Legislation and received during the Transaction time on the
same Transaction day. Respectively, the Payment instruction
received after the end of the Transaction time shall be
accepted/executed by the Bank no later than the next
Transaction day or on the value date specified by the Client
in the Payment Instruction, if it has not yet arrived

and subject to the availability of funds and taking into
account other requirements of the Legislation.

3.1.6.2. A payment instruction, the transaction under which
is a currency transaction or is related to a currency
transaction, shall be accepted by the Bank for execution no
later than within the Transaction Day, which begins after the
day when the Client and/or the Bank fully comply with all
requirements set forth in the currency legislation of Ukraine
and/or legislation in the field of financial monitoring.




3.1.6.3. Ilicnsa Bukonanus Kiientom BuMor baHky, ski
NOB’s13aHi i3 JOTPUMaHHAM BaJIOTHOTO 3aKOHOJABCTBA
Vkpainu Ta/uMm 3aKOHOHABCTBA y cdepi (HiHAHCOBIO
MoHiTOpuHTY, bank Hanae Kimienty [lmatixai mocimyru abo
JIOCTYl JI0 KOWITIB HE Mi3HIIIE HDK MPOTATOM
OmnepauiifHOro JHS, KU TOYMHAETHCS MICIS JHS TOBHOTO
BukoHaHHsa Kiientom Ta/abo baHKOM BCiX BHMOT,
BU3HAUEHUX BaJIOTHUM 3aKOHOJABCTBOM YKpaiHH UM
3aKOHOJaBCTBa Y cpepi piHAHCOBOTO MOHITOPHHTY.

3.1.6.4. bank Ma€ paBo BIAXWINTH BUKOHaHHS [lmaTixHOT
IHCTPYK1ii, CTBOpEeHOi B He BaHKIBCHKHUII NIeHb, SKIIO Taka
[Inari>xkHa 1HCTPYKIisS MOTPeOye pPYYHOTO OTPAIFOBAHHS
npamiBHUKaMu baHKy Ha MpeaMeT BiAMOBITHOCTI BUMOTaM
3aKOHOJaBCTBA Ta/ab0 PEKUMY PaxyHKY.

3.1.6.5. bank Mae paBo 301TBIINTH CTPOKHU JJIs1 IPUAHSATTS
o BukoHaHHS [lmatixHOI iHCTpYKIIi y pa3i HeoOXimTHOCTI
YTOUHEHHsS BaHKOM KOpPEKTHHMX pekBi3uTiB OTpuMyBaua
ab6o [TnarHuka.

3.1.7. Binknukanus IlnaTizknoi iHcTpyKimii.

3.1.7.1. [InatixkHa IHCTPYKIIisl MOKe OyTH BiIKIMKaHA:
3.1.7.1.1. Ilmatamkom - mig 4ac JleberoBoro abo
KpenuToBoro mepekasy 10 MOMEHTY CHHMCAaHHs KOIITIB 3
paxynky [lnaTHuka, 3a YMOBU MOTOJDKEHHS 3 HaJaBadeM
IaThKHUX Tocayr [lmaTHuka, a B pa3i iHII[iIIOBaHHS
JeGeToBoro nepexasy - 104aTKOBO, 32 YMOBH HOTOXKESHHS
3 OTpuMyBadeM;

3.1.7.1.2. OrpumyBauem - mig yac JlebeToBoro nepexasy a0
MOMEHTY CIIMCaHHA KOIITIB 3 paxyHKy [ naTHuka, 32 ymoBU
NOT'OJPKEHHS 3 HaJlaBaueM IUIaTLKHUX nmocayr IlnaTHuka;
3.1.7.1.3. craryBauem abo OOTsDKyBadeM - JI0 MOMEHTY
CIMCaHHs KOIITIiB 3 paxyHKy [InaTHuka;

3.1.7.1.4. IInaTHUKOM - 1O HacTaHHA JlaTW BaJIIOTYBaHHS,
32 YMOBH HaJlaHHA Po3NOpSIHKEHHS TPO BiAKIMKAHHS
[Tnatixuoi 1HCTPYKIIT H0 KiHig OneparifiHoro yacy, 1o
nepeaye Jlati BaTIOTYBaHHS.

3.1.7.2. JInsa BigxkmukanHs [DmatixHOi iHCTpYKIii 0coba,
ska BigmoBigHo g0 m.  3.1.7.1. TlpaBun Tta/abo
3aKOHOJAaBCTBA Ma€ MpaBO Ha BimkinkaHHs [lmatixHOl
omnepauii, Hanae banky PosnopskeHHs npo BiIKIMKaHHS
[Mnarixuaoi iHcTpykuii. Take Posnopsaoicenns npo
sioknuxanusn Inamiscrnoi incmpykyii 3rigHO 13 3pa3KoM
(bopmoro),  3arBepmKeHOO  baHKOM — BHYTpIIIHIMHU
JIOKyMEHTaMH, MO>Ke OyTH TOJaHO 10 BijjiiicHHS baHky,
ne monaBanacs [Inarixknaa iHCTPYKIlis y narmepoBiit Gpopmi
abo B enekTpoHHil ¢opmi, sxmo [lnaTikHa iHCTpYKUis
nojaBanacs B eNeKTpoHHiN ¢opmi 3acobamu Cucremn
InrepHeT-0ankinry (a skmo KimieHT camo3aitaara ocoba —
3acobamu Cuctemu Kiient-bank), sikio texHiuno bankom
Oyze HalalITOBAaHO MOXJIMBICTD ONpAIIOBaHHS TaKUX
PO3IIOPSKEHD B €IEKTPOHHIH (GopMi. Y BHUINAJAKY, SKIIO
nojgane KiieHToM Po3mopsypkeHHS Tpo  BiAKITHMKAHHS
[Inarixuao0i iHCTPYKUii MICTUTH OyAb-SIKi MOMHIKH a0o
mogane banmky Ha 3a 3aTBepmkeHor0 bankom dopmoro,
bank Mae mnpaBo He mnpuiiMaTh [0 BHKOHAHHS Take
Posnopsykenns npo BinkiaukanHs [lnatixHol iHCTpyKUii.
VY Bunazaxy Biaknukanas Kinientom cBoro PosnopsikeHHs

3.1.6.3. After the Client has fulfilled the Bank's requirements
related to compliance with the currency legislation of
Ukraine and/or the legislation in the field of financial
monitoring, the Bank shall provide the Client with Payment
Services or access to funds no later than within the
Transaction Day, which begins after the day of full
compliance by the Client and/or the Bank with all
requirements specified by the currency legislation of Ukraine
or the legislation in the field of financial monitoring.

3.1.6.4. The Bank shall have the right to reject the execution
of a Payment Instruction created on a non-Banking Day if
such Payment Instruction requires manual processing by the
Bank's employees for compliance with the requirements of
the Legislation and/or the account regime.

3.1.6.5. The Bank has the right to extend the terms for
accepting and executing the Payment Instruction if the Bank
needs to clarify the correct details of the Recipient or the
Payer.

3.1.7. Withdrawal of Payment instruction.

3.1.7.1. The Payment instruction may be withdrawn:
3.1.7.1.1. By the Payer during a Debit or Credit transfer until
funds are debited from the Payer's account, subject to
Agreement with the Payer's payment service provider, and in
case of initiating a debit transfer additionally, subject to
agreement with the Recipient;

3.1.7.1.2. By the Recipient during a Debit transfer until funds
are debited from the Payer's account, subject to agreement
with the Payer's payment service provider;

3.1.7.1.3. By the recovering agent until funds are debited
from the Payer's account;

3.1.7.1.4. By the Payer before the Value date, provided that
the Order on Payment Instruction Withdrawal is issued
before the end of the Transaction time preceding the Value
date.

3.1.7.2. To withdraw the Payment instruction, in accordance
with clause 3.1.7.1. of the Rules and/or Legislation, a person
who has the right to withdraw a Payment transaction, gives
the Bank the Order on Payment Instruction Withdrawal. Such
Order on Payment Instruction Withdrawal according to the
sample (form) approved by the Bank by internal documents,
it can be submitted to the Bank branch where the Payment
instruction was submitted in paper form or in electronic form,
if the payment instruction was submitted in electronic form
by means of the Internet Banking System (and if the Client is
a self-employed person — by means of the Client-Bank
System), if technically the Bank is configured to process such
orders in electronic form. If the Customer's Order on
Payment Instruction Withdrawal contains any errors or is
submitted to the Bank in accordance with the form approved
by the Bank, the Bank has the right not to accept such Order
on Payment Instruction Withdrawal. If the Client withdraws
his Order on Payment Instruction Withdrawal in accordance
with the procedure provided for in clause 3.1.7. of the Rules,
such Payment instruction is not executed by the Bank, and




npo BigkiaukaHHs [lnaTikHOI 1HCTPYKUii B TMOPSAKY,
nepenoaueHomy 1 3.1.7. IlpaBun, taka [lmatixkHa
IHCTpYKIliT bankoM He BHKOHyeThes, a Ilmariknaa
IHCTPYKIliSI TIOBEPTA€ThCS Oe3 BHKOHAHHSA. Y BHUIAJKY,
skimo Inimiaropom IlmartixkHOi omepamii 3a BigmoBigHOL
[Tnati>kHOFO I1HCTPYKINE€IO € CTATYBady, TO BiJIKJIUKAHHS
takux [ImaThKHAX IHCTPYKLINA 3MIACHIOETBCA B TOPSAKY,
nepeadaueHOMY 3aKOHOAABCTBOM.

3.1.7.3. Momenr Oe3Bigkauunocti. Ilicia cromucanus
KomTiB 3 paxyHky [lmarHmka abo wacranus Jlatu
BayroTyBaHHs [ ImarixkHoi iHCTpyYKIii 17 [HimIaTopa HacTae
MoMeHT Oe3BiaknuuHocTi [InaTixHo1 iHCTpyKIIii.
Hacranas  momenty  OesBimximunocti  [lmarixkHOT
IHCTPYKIii B TUIATDKHIA CHCTEMI MOXKE BHU3HAYATHUCS
MIPaBWJIAMH BiJIIOBIAHOT TIATIXKHOT CHCTEMHU.

SAxmo [lnatikHa omepauisi iHILIIOETbCS uYepe3 HagaBaya
IUTATDKHUX TOCHYT 3 iHimiroBaHHS llmaTtiknoi omepamii,
[TnatHuk He Mae npaBa BiakJIMKaTu [aTikHY THCTPYKIIiO
icCIIsl HAIaHHS Ha/laBavy IUIATHKHUX MOCIYT 3 iHII[IFOBaHHS
IInari>xkHOi omeparii 3rogu Ha IHIMIIOBaHHS TakKoOi
[InarixxHO1 Omepartii.

3.1.7.4. TlnarixkHa IHCTPYKLis MOXke OYTH BiIKIHKaHa
TiJIbKY B TIOBHIN CyMIi.

3.1.7.5. bamk He Mae mpaBa BHKOHyBaTH lLlmaTixHy
omepariito, skmo IlnarikHa 1HCTPYKINS —BiAKJIMKaHA
Krienrom-IInataukoM BinmoBigHo 10 ymoB [lpaBmi Ta
3aKOHO/aBCTBA.

3.1.8. Crpoxun BuxoHaHHsi IlmatixkHux omepaimii Ta
JOCTYNHICTh KOIITIB.

3.1.8.1. bank Bukonye llmaTtixHi omepallii y CTpOKH Ta B
MOPAAKY, IO TependadeHi 3aKOHOAABCTBOM, ITyHKTOM
«3.1.6. [puitHaTTs N0 BUKOHAHHA [1MaTiXKHOT IHCTPYKIIT»
[IpaBun abo iHmmMMU JoroBopamu Mik KiieHtom Ta
Bbankom.

3.1.8.2. Bank 3a6e3neuye KiieHTy ZOCTYNHICTh KOWITIB 32
[TnarixxHorO onepariero Heralino micis X 3apaxyBaHHs Ha
paxyHok KiienTa, 4Km0 iHIIE HE BCTaHOBJIEHO
Horosopom/IIpaBunamu abo iHIIUMHU JOTOBOpAMH MiX
Kiienrom Ta Bankom.

3.1.8.3. bank Bukonye [lmatixHi iHCTpyKIIii BiZIOBITHO 10
YEeproBoCTi X HAAXOMKEHHS Ta BHUKIIOYHO B MeXKax
3aJMIIKY TPOIIOBHX KOMITIB Ha paxyHKy KiieHTta i3
BpaxyBaHHIM KoMicii BaHky Ha MOMEHT HaJIXOKECHHS
[InarixkHoi iHCTPYKIIii, pa3oM 3 TuM, bank Mae mpaso (aie
He 3000B’s3aHMi) BHKOHyBaTH IlmaTikHi 1HCTpYKIil
KitieHTta 3 ypaxyBaHHSM CyM, 1[0 HAAXOJSTh HA PaXyHOK
Knienra mporsrom  OmnepaniiiHoro  gHsS  (HOTOYHI
HAJTXOHKCHHS ).

3.1.8.4. YV Bumanky 3apaxyBaHHS Ha paxyHOK baHKy
KOILTIB, IO TOBEPHYTI HagaBaueM IUIATDKHUX MOCIYTH
OtpumyBaua 3a IlmatikHOIO omepaii€o, cyma sIKOi He
BUILIAY€HA B TOTIBKOBIi hopmi uepe3 HesiBKy OTpuMyBaya,
bank mnporsrom 5 (w’sith) PobGoumx gHIB - micis
3apaxyBaHHs Takux KowmrTiB iHpopmye Kmienra-IlnaTauka
PO ITOBEPHEHHS TaKWX KOIITIB HUISXOM 3IMCHEHHS
TenedoHHOro a3BiHKa Ha DiHAHCOBHI HOMEP MOOIILHOIO
tenedony Kiienra, sikuit Bu3HaueHuii CtopoHamu y 3asiBi-
ankeri/3asBi, a00 HAa KOHTAaKTHHHA HOMep TenedoHny,

the Payment instruction is returned without execution. If the
Initiator of the Payment transaction under the relevant
Payment instruction is a collector, then the withdrawal of
such Payment instructions is carried out in accordance with
the procedure provided for by the Legislation.

3.1.7.3. Irrevocability moment. As soon as the funds are
debited from the Payer's account or after the Value date of
the Payment instruction, the Payment instruction becomes
irrevocable for the Initiator.

The moment when the Payment instruction becomes
irrevocable in the payment system may be determined by the
Rules of a corresponding payment system.

If a Payment transaction is initiated through a provider of
payment service to initiate a payment transaction, the Payer
does not have the right to withdraw the Payment instruction
after providing the payment service provider with consent to
initiate such Payment transaction.

3.1.7.4. The Payment instruction can only be withdrawn in
full.

3.1.7.5. The Bank does not have the right to execute a
Payment transaction if the Payment instruction is withdrawn
by the Client (Payer) in accordance with the terms of the
Rules and Legislation.

3.1.8. Terms of Payment transactions and availability of
funds.

3.1.8.1. The Bank shall execute Payment transactions within
the time limits and in accordance with the procedure provided
for by the Legislation, item "3.1.6. Acceptance for execution
of the Payment Instruction™ of the Rules or other agreements
between the Client and the Bank.

3.1.8.2. The Bank shall provide the Client with the
availability of funds for the Payment transaction immediately
after they are credited to the Client's account, unless
otherwise specified in the Agreement/Rules or other
agreements between the Client and the Bank.

3.1.8.3. The Bank shall execute Payment Orders in
accordance with the order of their receipt and only within the
limits of the balance of funds on the Client's account, taking
into account the Bank's commission at the time of receipt of
the Payment Order, however, the Bank shall have the right
(but not the obligation) to execute the Client's Payment
Orders taking into account the amounts received on the
Client's account during the Transaction Day (current
receipts).

3.1.8.4. In the case of crediting to the Bank's account, the
funds returned by the Recipient's payment service provider
under the Payment transaction, the amount of which was not
paid in cash due to the Recipient's non-appearance, the Bank
within 5 (five) working days after the crediting of such funds
shall inform the Client (Payer) about the return of such funds
by phone call to the Client’s financial number specified by
the Parties in the Application form, or to the contact phone
number indicated in the Cash report, and in the event that the
Client (Payer) did not specify a contact phone number in the
Cash report — such funds will be returned to him if he asks




BKkazaHuii B KacoBomy mokyMmeHTi, a y pasi, KO Yy
Kacosomy mokymenti Kuient-IlnatHuk He 3a3HaunB
KOHTaKTHHH HOMep TeleOHy — Taki KOINTH OyAyTh
MOBEpHYTI WOMYy y pasi, SKIIO BiH 3BEpHEThCS 3a iX
MOBEpPHEHHSIM («I10 3amuTaHHs»). Take MOBEpHEHHS
KOILTIB «JI0 3allUTaHHSI» MOXJIHMBE MPOTATOM 3 (TpPHOX)
KaJCHIAPHUX POKIB 3 IHS 3apaxyBaHHS Ha paxyHoOK banky
KOILTIB, IO MOBEPHYTI HaJaBayeM IUIATDKHUX MOCIYT
OtpumyBaua.

Slkmo mpotsaroM 3 (TphOX) KaJeHAAPHUX POKIB 3 ITHS
3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, IIO MOBEPHYTI
HajaBavyeM MiaTbhkHUX mocayr Otpumysaua, KiieHT He
3’sBuBCsl A0 baHKy 3a IX OTpUMaHHSIM, CyMa TakKoro
IUIATEKy 3apaxOBY€ETHCS HA paxyHOK oxoxiB banky.
3.1.9. Ilopanok nosepHenHsi komTiB IlmaTHuky 3a
IInaTiskHauMH onepauissMu, iHiniHoBaHNMH
OT1pumyBauem.

3.1.9.1 IlnatHUK Ma€e MpaBO Ha BIANIKOAYBAaHHS CYMHU
BUKOHAHOI aKIENTOBAaHO1 ITnarixuol omepariii,
iHinidoBanoi OTpuMyBadeM, 3a YMOBH OJHOYACHOTO
BUKOHAHHS TAKUX YMOB:

1) 3roaa IlnaTHrka Ha BUkoHaHHs [LmaTikHOT omeparlii He
MicTUTh TouHOI cymu [Inari>kHoi oneparrii;

3actepexeHHs: [IMaTHUK NOroJKyeThCs, 10 BU3HAUCHUN
NeBHUH BicOTOK Bix cymu [lnarixkHoi onepanii y Tapudax
banky BBa)ka€Tbcsi TOUHO BU3HAYEHOIO cyMoto [Inmartixuol
orepariii, sKa MMPOBOAUTHCS 3 METOIO OIUIATH KOMICIHHOT
BuHaropoau baHky.

2) cyma Ilnarixkuoi omepauii HmepeBHIye MaKCHUMaIbHY
cymy Ilmarikaux onepariii, BHU3HAYeHy yMOBaMHU
noroopy Mik IlmatHukom Ta OTpumyBauem, Hpo SKi
IInaTHUK MMCBEMOBO ITOBiAOMUB baHK.

3.1.9.2. Ha nmnucemoBuii 3amut banky IlnatHux
3000B's3aHmid TIpoTAroM 5 (m'sth) Poboumx nHIB 3 AHA
OTpPHMaHHsI 3alUTy HAJaTH B ManepoBii abo eNeKTpOHHIH
(dopmi miATBEpIKCHHS TOTPUMAHHS YMOB, TMepeadadeHux
m. 3.1.9.1. IIpaBui.

3.1.9.3. Kumient-IInatauk mpotsrom 60 (mectuaecsTn)
KaJICHIAPHUX JHIB IICJIsA CHUCAHHS KOIITIB 3 WOro
paxyHKy, sIKUil BimkpuTHii y baHky, mae mpaBo mojaTu
NUCBMOBHH 3amuT 10 baHKy 3 BUMOTror0 BiIIIKOIyBaHHS
cymu IlnatixkHoi omepamii, Bu3Hauenoi y m. 3.1.9. (3
niamynkramu) [IpaBu.

3.1.9.4. Taka Bumoca npo iowikooyeannsa cymu
Ilnamixcnot onepauii 3rimHO 13 3pa3koM ((popmoro),
3aTBEpPKEHOI0 baHKOM BHYTpIIIHIMH  JOKYMEHTaMH,
Moxe OyTW mojaHo Ha mamnepoBoMmy Hocii Kiientom-
[InataukoM no BimmineHHs banky, ae o00CIyroByeThcs
Kiienr-IInatHuk i 3aBeleHa Horo crnpasa 3 HOPHUIAIHOTO
opopmienHs paxyHky (a skmo Kiient-Ilnataux
camo3aifaara ocoba — 3acobamu Cucremu KitieHT-baHk),
SIKIIIO TE€XHIYHO baHkoMm Oyje HaJlallTOBaHO MOYKIJIMBICTh
OTIPAIIOBaHHS TAKUX PO3MOPSIHKEHb B €JICKTPOHHIN opMi.
Y Bunaaky, skmo mnonaHa Kiientom Bumoea npo
siowkooysanns cymu Ilnamixcnoi onepayii MiCTUTB Oyib-
sSKi TOMUJIKK a00 mojaHa baHKy He 3a 3aTBEPIKCHOIO
bankom ¢opmoro, baHk Mae mpaBo He mpuMaTH [0

for their return ("on demand"). Such a return of funds "on
demand" is possible within 3 (three) calendar years from the
date of crediting funds returned by the Recipient's payment
service Provider to the Bank's account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear at
the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

3.1.9. Procedure of returning funds of Payment
transactions initiated by the Recipient to the Payer.

3.1.9.1 The Payer is entitled to refund the amount of accepted
Payment transaction initiated by the Recipient, provided that
the following conditions are met simultaneously:

1) the Payer's consent to execute Payment transaction does
not contain the exact amount of the Payment transaction;
Caution: The Payer agrees that a certain percentage of the
Payment transaction amount in the Bank's Tariffs is
considered a precisely defined amount of the Payment
transaction that is executed for the purpose of paying the
Bank's commission fee.

2) the amount of the Payment transaction exceeds the
maximum amount of the Payment transactions determined by
the terms of the agreement between the Payer and the
Recipient, about which the Payer has notified the Bank in
writing.

3.1.9.2. Upon a written request of the Bank, the Payer is
obliged to provide a paper or electronic confirmation of
compliance with the conditions provided for in clause 3.1.9.1
of the Rules within 5 (five) business days from the date of
request receipt.

3.1.9.3. Within 60 (sixty) calendar days after debiting funds
from the account of the Client (Payer) opened in the Bank,
the Client (Payer) has the right to submit a written request to
the Bank with a request for reimbursement of the amount of
the Payment transaction established in clause 3.1.9. (with
subclauses) of the Rules.

3.1.9.4. According to the sample (form) approved by the
Bank's internal documents, the Claim for Reimbursement of
Payment Transaction Amount can be submitted in paper
form by the Client (Payer) to the Bank’s branch where the
Client (Payer) receives services and where the case on legal
registration of the account is opened (and if the Client (Payer)
is a self-employed person — by means of the Client-Bank
System), if technically the Bank has configured the ability to
process such orders in electronic form. If the Claim for
Reimbursement of Payment Transaction Amount submitted
by the Client contains any errors or is submitted to the Bank
in breach of the form approved by the Bank, the Bank has the
right to reject the Claim for reimbursement of the Payment
transaction amount.




BUKOHAaHHS TaKy Bumozy npo 6iowkooysanus cymu
IInamiscnoi onepayii.

3.1.9.5. bank, 3000B's3ammii mporsrom 10 (mecsTw)
PobGounx mHIB 3 [OHA OTpUMaHHS Bumorm 1po
BimmkoxyBaHHsl cymu [lnatixnoi omepanii BigIKoxyBaTH
oMy cymy Ilnari>kHoi onepauii a0o HagaTH OOTPYHTOBaHY
BiIMOBY y  BimmkoxyBanHi. Ilmatikaa  omepartis
BiJIIIKOJIOBYETHCS B IOBHOMY 00CS31.

3.1.10. Iianuc Knienta Ha 3asBi-ankeri/3asBi/KacoBomy
MOKYMEHTI MiATBEPKYIOTh TIPO 3TOAY 3 YMOBAMH
JoroBopy mpo HamaHHS IDIATDKHUX TOCTYT, PO SKi
MOiIH(QOPMOBaHO Kitienra o MIPOBEICHHS
kacoBoi/llmaTixkHoi omepamii Ta € TMIACTABOIO IS
npoBeneHas lIDmatikaoi omepamii. Iligmuc Kimienra,
npoctaBienuii y [lnarikuiid iHCTpyKuii mpo 3romy 3
ymoBamu [loroBopy Mpo HalaHHsS TIJIATHKHAX TOCIYT,
MIPUPIBHIOETHCS bi (o) i AIICY
[Tnatuuka/lniniatopa/OTpuMyBada  Mpo  MPOBEIEHY
[TnaTixkHy omepaliiio.

3.1.9.5. Within 10 (ten) business days from the date of receipt
of the Claim for reimbursement of the Payment transaction
amount, the Bank is obliged to reimburse them for the
amount of the Payment transaction or provide them with a
reasonable refusal to reimburse them. The Payment
transaction shall be refunded in full.

3.1.10. The Client's signature on the Application form/Cash
report shall confirm that he agrees with the terms of the
Agreement on provision of payment services, which the Client
was informed about before conducting the Cash/Payment
transaction and is the basis for conducting the Payment
transaction. The Client's signature in the Payment instruction
on consent to the terms of the Agreement on provision of
payment services has the same power as the signature of the
Payer/Initiator/Recipient on the Payment transaction executed.

3.2. Oco0JMBOCTi KACOBUX Onepauii

3.2. Features of cash transactions

3.2.1. bask mpuiiMae 10 BWKOHaHHS/BUKOHye KacoBuit
JIOKyMEHT,  O(OpMJICHHMI  BIAMOBIAHO JO  BHMOT
3aKoHOZABCTBA Ta SIKUH HaIINIIOB MPOTATOM
OmnepaniiitHoro vacy y Toil camuii OnepaiidiHuili JeHb,
BignmoBimHO KacoBuil JOKyMeHT, IO HAMIMIIOB TicCIs
3akiHueHHs OmnepamiiiHoro 4Yacy, baHk mnpuiimMae 10
BUKOHAHHS/BUKOHYE HE Ti3HiIIe HACTYITHOTO
OneparniiHoro THS.

3.2.2. KacoBuii JOKyMEHT, orepailisi 3a SsKUM € BaJIFOTHOIO
OTIEPAaLli€l0 YM € IOB’SA3aHOI0 i3 BAIOTHOIO OMEpalli€lo,
npuiiMaeThcsi baHKOM 10 BHKOHAaHHSA HE MI3HIIIE HIX
npotaroM OnepariifHoro IHs, KW TMOYMHAETHCS MiCIs
IHS 1oBHOro BHKOHaHHS KirientoMm Ta/abo bankom Bcix
BUMOT, BU3HAUYEHUX BAJIOTHUM 3aKOHOJIABCTBOM YKpaiHu
Ta/4u 3aKOHO/IAaBCTBa y chepi piHAHCOBOTO MOHITOPHHTY.

3.2.3. Ilicns BukoHanHs Kiientom BuMor basky, siki
NOB’S13aHl 13 JOTPHMMAaHHSM BAJIIOTHOIO 3aKOHOJABCTBA
VYkpainn Ta/um 3akoHOAaBcTBa y cdepi ¢iHaHCOBroO
MOHITOpPHHTY, BaHK TPOBOAWTH KAaCOBY OIepalliro/Haaae
Knienty IlnatixkHi mocmyru abo JIOCTYI IO KOIITIB HE
mi3Hime HiK mnporsaroM OmepariiiiHoro 1Hs, SIKAH
MOYMHAETHCS MICs HS MOBHOTO BHKOHaHHSA KiieHTOM
Ta/ab0 baHKOM BCIX BHMMOI, BH3HAYE€HHX BallOTHUM
3aKOHOJABCTBOM YKpaiHM YW 3aKOHOJaBcTBa y cdepi
(hiHaHCOBOTO MOHITOPHHTY.

3.2.4. Tlpotsirom 5 ('siti) PoGoumx JHIB TicTs 3apaxyBaHHS
Ha paxyHOK baHKy KOIITIB, IOBEpHYTHX HaJaBayeMm
wIaTbKHUX mocayr OTpuMyBaya 3a IJIATIKHOIO ONEpaLi€ro,
cyMa SIKOT He BUILIa4eHa B TOTIBKOBIil (opMi uepe3 HEesIBKY
OtpumyBaua, bank moBuHeH mnoBigomuTn Kitienra-
[InatHMKa TpPO TOBEPHEHHA TAKUX KOIITIB ILUIAXOM
3nicHeHHs TenedoHHOro A3BiHKa Ha (DiHaHCOBMI HOMEp
MoOinbHOTO  Teiaedony KirieHta, sKuid  BHU3HAYECHUH
CropoHamu y 3asBi-aHkeTi/3asBi, a00 Ha KOHTAKTHUN HOMEP
tenedony, BkazaHuii B KacoBomy 1okyMeHTi, a y pasi, IKIIo
y KacoBomy mokymenti Kient-IlnatHuk He 3a3Ha4uuB
KOHTAaKTHHIH HOMep TeneoHy — Taki KOIITH OyayTh
NOBEPHYTI HOMYy y pasi, SKIIO BiH 3BEpHETHCS 3a iX

3.2.1. The Bank shall accept for execution/execute a cash
document issued in accordance with the requirements of the
Legislation and received during the Transaction time on the
same Transaction day, respectively, the Bank shall accept for
execution/execute a Cash report received after the end of the
Transaction time no later than the next Transaction day.

3.2.2. A cash document, the transaction under which is a
currency transaction or is related to a currency transaction,
shall be accepted by the Bank for execution no later than
within the Transaction Day, which begins after the day when
the Client and/or the Bank fully comply with all requirements
specified by the currency legislation of Ukraine and/or
legislation in the field of financial monitoring.

3.2.3. After the Client has fulfilled the Bank's requirements
related to compliance with the currency legislation of
Ukraine and/or the legislation in the field of financial
monitoring, the Bank shall conduct a cash
transaction/provide the Client with Payment Services or
access to funds no later than within the Transaction Day,
which begins after the day of full compliance by the Client
and/or the Bank with all requirements specified by the
currency legislation of Ukraine or the legislation in the field
of financial monitoring.

3.2.4. Within 5 (five) Business days after the funds are
returned by the Recipient's payment service provider
according to payment transaction, the amount of which was
not paid in cash due to the Recipient's failure to appear, the
Bank must notify the Client (Payer) of the refund of such
funds by making a telephone call to the Client determined by
the Parties in the Application form/ Application, or to the
contact phone number specified in the Cash report, and if the
Client (Payer) did not specify the contact phone number in
the Cash report, such funds will be returned to him if he
applies for their return ("on demand™). Such return of funds
"on demand” is possible within 3 (three) calendar years from




MIOBEPHEHHSIM («J0 3alUTaHH"»). Take MOBEpHEHHS KOLITIB
«I0  3allUTaHHS» MOXIMBE TPOTArOM 3 (TPBHOX)
KaJECHIApHUX POKIB 3 JHA 3apaxyBaHHS Ha paxyHOK baHky
KOIITiB, IO TOBEPHYTI HaJaBayeM IUIATDKHUX TOCTYT
OtpumyBaua.

SAxmo npotsroM 3 (TppOX) KaJeHOApHUX POKIB 3 JIHS
3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, II0 TOBEPHYTI
HajaBaueM IUaThKHUX mociayr OTpumyBaua, KiieHT He
3’sBUBCS 10 baHKy 3a IX OTpUMaHHIM, CyMa TaKOTO MJIaTexy
3apaxoBYETHCS HA PaXyHOK 10X0iB baHKy.

3.2.5. banmk 3a omepamisMH 3 BHIa4dl TOTIBKH abo
npuiiMaHHs TOTIBKHM 4epe3 Kacy baHky ¢opmye Ta Hamae
KiienTy BiAmoBigHWIA KacoBHA MOKYMEHT y TMamNepoBiit

hopwmi.

the date of crediting funds returned by the Recipient's
payment service Provider to the Bank's account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear at
the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

3.2.5. The Bank shall form and provide the Client with a
corresponding cash document in paper form for transactions
involving cash withdrawal or cash acceptance through the
Bank's cash desk.

3.3. OcobauBocti 6e3roriBkoBux IlaaTixkuux onepauniii

3.3. Features of non-cash Payment operations

3.3.1. Kiient mae npaBo opopmuta [1naTi>kHy iHCTPYKIIiIO
B HalIOHAJBHIA BaIIOTI, 1HO3EMHIM BamoTi abo
0aHKIBCRKMX MeTajlaX B €NEeKTPOHHIH abo mamepoBiit
dbopmi, 3a (opMoro, 3aTBEep/KEHIN Ta 3amporoOHOBaHIN
bankom Kuienty. IlnarixkHa iHCTpYKLis y NamnepoBiit
dopmi momaetscst KimienTom mo BimminenHs basky.
[TnaTikHa IHCTPYKLIs y NEeKTPOHHIH (POpMi 3aTIOBHIOETHCS
Krientom y Cucremi [aTepHer-0aHKiHTY.

3.3.2. Iami ocobxmBocTi OesroriBkoBuX llmatixHNX
omepariiii, y pasi mposeaeHHs [lmatikHuX omepariii 3a
noromororo  Cucremu  Iuteprer-Oankinry, CropoHn
BHU3HaYMIM y JloroBopi mpo AucTaHIiiiHe 00CcIyroByBaHHS
Ta EIEeKTPOHHY B3aEMOi0, M0 pO3MIIIEHWH Ha
Odiniitnomy caiiTi banky.

3.3.1. The Client has the right to issue Payment instructions
in the national currency, foreign currency or banking metals
in electronic or paper form, in accordance with the form
approved and offered by the Bank to the Client. The Payment
instruction is submitted in paper form by the Client to the
Bank's branch. The Payment instruction in electronic form is
filled in by the Client in the Internet Banking System.

3.3.2. Other features of non-cash Payment Transactions, in
case of Payment Transactions via the Internet Banking
System, shall be determined by the Parties in the Agreement
on Remote Services and Electronic Interaction, which is
available on the Bank's Official Website.

4. TIPABA, OBOB’A3KH, BIAINOBIJAJIBHICTD
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES OF
THE PARTIES

4.1. TIPABA KJIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. [octpokoBo po3zipatu JoroBip y cmoci0,
BU3HAYeHHH posminom «16. CTPOK JIII JIOTOBOPY.
MOPAZOK PO3IPBAHHSA JAOI'OBOPY. IIOPAAOK
3MIHU YMOB JIOTOBOPY, TAPU®IB TA TIPABUJI»
IIpaBui.

4.1.2. OnepxyBatu BiJg baHKy JOBIZKM PO CTaH paxyHKiB
Kiienra (Ha BuMory), 3rigno girounx Tapudis banky.

4.1.3. KiienT M™Mae TmpaBO 3pOOWTH 3alOBiJANbHE
po3TopsiKeHHS Ta/abo HaJaTH JOBIPEHICTh TPETii 0cobi
Ha MPaBO KOPUCTYBAHHS paXyHKaMH, BiJIIIOBIHO JI0 BHMOT
3aKOHOJABCTBA.

4.1.4. Y pa3i BUHUKHEHHS CHIpHUX TPaH3aKLil BUMaraTtu
Bin bBaHKy HajaHHS TOSCHEHb, SKI TiJITBEPIKYIOTh
NPaBUWIIBHICTh CHHCAHHS KOWITIB 3 paxyHKiB KiieHra,
BIIKpUTHUX Y baHKy.

4.1.5.CamocTiiiHO  po3mopsypKaTHcs — KomrTamu  /
bankiBcbkuMu ~ MeTajaMd  Ha  BJAaCHMX  paxyHKax,
BIIKpUTHX y baHKy, 3 TOTpUMaHHIM BUMOT 3aKOHOJaBCTBA
Ta yMOB JloroBopy.

4.1.1. To prematurely terminate the Agreement in the
manner specified in Section "16. TERMS OF THE
AGREEMENT. AGREEMENT TERMINATION
PROCEDURE. PROCEDURE FOR CHANGING THE
TERMS OF THE AGREEMENT, TARIFFS AND RULES"
of the Rules.

4.1.2. To obtain a certificate of the status of the Client’s
accounts (on demand) from the Bank, in accordance with the
current Bank’s Tariffs.

4.1.3. The Client shall have the right to make a testamentary
order and/or to give power of attorney to a third person for
the right to use accounts in accordance with the requirements
of the Legislation.

4.1.4. In case of controversial transactions, to demand from
the Bank to provide explanations that confirm the correctness
of the write-off of funds from the Client's accounts opened
with the Bank.

4.1.5. To manage funds/ Banking metals on his own accounts
opened in the Bank and comply with the requirements of the
Legislation and the terms of the Agreement.

4.1.6. Other rights stipulated by the Agreement and the

41.6. [Immi npaBa, mnependaueni Jloroopom Ta | Legislation.
3aKOHO/IaBCTBOM.
4.2. OBOB’S13KH KJIIEHTA 4.2. OBLIGATIONS OF THE CLIENT

4.2.1. JIns BiZKpHUTTS paxyHKiB HajaTu baHKy JOKyMEHTH,
BU3HA4YEH1 3aKOHOIABCTBOM.

42.1. To open accounts, provide the Bank with the
documents specified by the Legislation.




4.2.2. KuieHT 3000B’si3aHMI BHKOHYBaTH BHMOTHU
3akoHOJAaBCcTBA Ta HOpPMAaTHBHO-TIpaBoBUX akTiB HBY,
MOTPUMYBATHCS TPHWHIIMITIB OpPTaHi3allii TOTIBKOBHX Ta
0e3roTiBKOBMX pPO3paxyHKiB, ix opm, craHmapTiB
JOKYMEHTIB 1 JOKYMEHTOOOIry, 10 BHKOPHCTOBYIOTHCS
Bankowm mij yac BuUKOHaHHS YMOB [[oroBopy.

4.2.3. He BHUKOPWUCTOBYBaTH paxyHOK Ui 3IiHCHEHHS
miAnpueMHULBKOT  AismbHOCTI  (kpim  KitienriB, siki €
(hi3MYHOIO 0COOOIO-TIANPUEMIIEM 1 BIIKPHIN PaxyHOK 3
PEXUMOM Cy0’€KTa TOCTIOAAPIOBAHHS).

4.2.4. OmnauyBatu nociayru banky 3rimHo 3 Tapudamm
banky.

4.2.5. lloBigommsatn bank mpo Bci 3MiHM y MOKYMEHTax
ta/abo iudopmarii (imeHTHdikamiiHl mgaHi, (aKTHIHOL
aapecu  TpoXXWBaHHS  (abo  Micue — THMYacOBOTO
nepeOyBaHHSI Ha TepUTOpii YKpaiHu (A1 HEpE3UIEHTIB),
azpecu peecTparii, y pa3i 3MiHH BuAy (CyTi, 3MICTy)
JisuTbHOCTI, (PiHAHCOBOTO CTaHy, KOHTAaKTHI PEKBI3UTH
Tomo (Hazam — 3MiHa OCOOMCTHX JaHUX ), IKi OyIH paHimie
HazaHi KiieHTOM 3 MeTOI0 BCTaHOBJIGHHS IIIOBHX
BiHOCHH 3 baHKOM, y TOpAIKY Ta o0csTax, mepeadoadeHnx
3aKOHOJABCTBOM Ta  BHYTPIIIHIMH  HOPMaTUBHUMH
JOKyMEHTaMH Banky 3 UTaHb BIIKPUTTS
(oOciyroBYBaHHSI) paxyHKiB, 3amo0iraHHs Ta MPOTHIIT
Jieraiizarii (BiIMHBaHHIO) JIOXO/IIB, OTPUMAaHUX
37I0YMHHUM IUIIXOM TpOoTsroM 10-TH KalleHAapHUX THIB 3
JATH HACTaHHS BIiNMOBIAHHUX 3MiH, SKIIO iHIIUN CTPOK HE
BCTaHOBJIEHO 3aKOHO/IaBCTBOM.

VY Bunanky HenaganHs Kmientom iHdopmanii no Banky
mpo 3MiHy OCOOHMCTHX HaHWX Y BHWINEBKAa3aHHUX CTPOK,
bank, y Bumaaky HampasieHHs KiieHTy mNIHChbMOBUX
MOBiJJOMJIEHb (JIUCTIB, BHMOT TOIIO) 3a JIOMOMOTOI0
MOIIITOBOTO 3B’5A3KY 3a ajapecoro, 1o Kiient Hanas B baHk,
BBAXKAETHCS TaKUM, 110 HAJIEKHUM YHHOM HAIPaBUB
[TorigomienHns, a KilieHT BBa)Xa€eThCS TaKUM, 1[0 OTPUMAB
take IloBimomieHHs. Bynb-ski nperensii Kiienrta oo
HEOTpUMaHHs/HecBOeyacHOro orpumanHs [loBinomieHHs
bank He npuiiMmae 3a yMoBHY He HaZaHHA banky iHpopMarii
moa0 3MIiHM OCOOMCTHX JaHuX mnpotsroM  10-Tu
KaJCHAAPHUX JHIB 3 MOMEHTY 3MiHH OCOOMCTHX JaHUX.
4.2.6. Y BUMaaKy 3MiHU BJIACHOTO TpPi3BHIA YW/Ta IMEHI,
yn/Ta mo-OatbkoBi (Hamami — «[lIb») B Tepmin 10-tm
KaJCHAApHHUX JTHIB 3 MOMEHTY BHJadi YNOBHOBaKCHHUMH
JEep’KaBHUMH OpraHaMu JOKYMEHTIB, IO CBiA4YaTh Ipo
saminy IIIb Kiienra (mamanmi — «/lokymentu») Hajgatu
banky xomii JlokymeHTiB.

4.2.7. Slxmo y nokymeHTu Ta/abo indopmauito, mo Oyna
panime nonana Kiientom no banky ni1st mpoBeaeHHs Horo
ineHTu(dikamii 1 BHUBYEHHS, BHOCHJIMCH OYIb-sIKI 3MiHU
Ta/a00 BOHY BTPATHIIM YMHHICTh UM BH3HAHI HE J[IHCHUMH,
Ta/ab0 cTpoK iX Aii 3akiHYMBCS, B TakoMy BUNaaky Kiient
3000B’s13aHUN HaJIaTH HOBI JJOKYMEHTH /10 baHky B TepMiH
10-Tu KaJeHOapHUX HIB IICJsA BHECCHHS TaKUX 3MiH.
4.2.8. HanaBatn Ha mepury BUMOry baHKy IOKyMeHTH
Ta/abo BIIOMOCTI, HeoOXimHi s 3ailcHeHHs bamkom
MPOLIEAYD ineHTudikamii Kiienra Ta/abo
BUTO/I00ZIEP)KYBayiB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCIi
yTOYHEeHHs iHdopmMmarnii miono ifeHtudikamii, OLIHKH

4.2.2. The Client is obliged to comply with the requirements
of the Legislation and regulatory legal acts of the NBU,
adhere to the principles of the organization of cash and
cashless settlements, their forms, standards of documents and
documents used by the Bank when the terms of the
Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except for
Clients who are sole proprietors and have opened an account
with the regime of the entity).

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2.,5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address,
addresses of residence (or place of temporary stay on the
territory of Ukraine (for non-residents), registration
addresses, in case of changing the type (essence, content) of
activities, financial condition, contact details, etc.
(hereinafter referred to as the "Change of Personal Data™) that
were previously provided by the Client to establish business
relations with the Bank, in the order and amounts provided
for the Legislation and internal normative documents of the
Bank on issues of opening (servicing) accounts, prevention
and counteraction to legalization (laundering) of proceeds
from crime within 10 days from the date of onset appropriate
changes, if another term is not established by the Legislation.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written Notifications (letters, demands, etc.) are
sent to the Client by post to the address provided by the Client
to the Bank, that the Bank has given the Notification in a
proper manner and the Client has received such Notification.
The Bank shall not accept any Client’s claims in respect of
non-delivery/late delivery of the Notification if the Bank fails
to receive information about the Changes in personal data
within 10 calendar days from such Change.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter — the Full name) in the term
of 10 days from the moment of issuance of documents by the
authorized state bodies attesting to change of the Client's
name (hereinafter — the Documents) to provide the Bank with
a copy of the Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or they
have become invalid or invalidated, and/or the term of their
validity has expired, in this case the Client is obliged to
submit new documents to the Bank in the term of 10 days
after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial




¢inancoBoro crany Kiienta Ta/abo (¢inaHcoBOTrO
MOHITOPHHTY HOro omepariii B mpoieci 00CIyroByBaHHS.
Iadopmariiss Ta/abo MOKYMEHTH MalOTh OyTH HaIaHi
npotssroM 10-Th OaHKIBCBKMX IHIB 3 JaTH OTPUMAaHHS
MUCbMOBO1 BUMOTHY baHky.

429. V pa3i 3amiau JloBipeHoi ocobu Kiienta a6o
CKaCyBaHHS JIOBIPEHOCTI, HeTaitHO (B To¥ camuii PoOounit
JI€Hb) CIOBICTUTH Npo Le baHK HIIsXoM BiAmpaBieHHS
MUCBMOBOTO IOBiIOMJICHHSI Ta/abo 3’siBUTHCSA 10 baHky
JUTSE 3IACHEHHS il 010 CKACyBaHHS AOBIPEHOCTI. Y pasi
HECBOE€YACHOTO TOBiMOMIIEHHS banky mpo 3amiHy
Josipenoi ocoou Kiienra, bank He Hece BiAMOBITAIbHOCTI
3a HaBMUCHI (Tmaxpaiiceki) aii JosipeHoi ocobu Kiienra,
SK1 CIIPUYUHWIA HaHeCeHHs 30uTKiB KirieHTy.

4.2.10. KnienT 3000B’s3y€ThCSl PETYISAPHO, ajie He pinaiie
OJTHOTO pa3y B Micsiup 3axoautu Ha Odiniitnuii caiit banky
abo BiaBimyBaTH baHK 3 METOIO MIEPETISAAY MOKITUBUX 3MiH
y Horosopi, [lpaBunax, Tapudax banky. [limnucanasm
3asiBu-anketn/3asBu, KieHT miATBEpIPKYyE, IO BiH
03HAOMUBCS Ta TIOTODKYETHCA 13 TIPOIIETyPOI0 BHECEHHS
3MIiH 70 BUIIETIEPEPaxOBaHUX JOKYMEHTIB. Y BHMAJKY
HE3roJW 13 3alpOINOHOBAaHMMHU baHKOM 3MiHaMu JI0
Horosopy, Ilpasun ta/a6o Tapudis banky, Kiient mae
mpaBo posipBaTu JoroBip y mOpsAAKy, mHepeadadeHoMy
JoroBopoM 3 oOIHOYAaCHUM BUKOHaHHSIM boproBux
3000B’s13aHb 32 J[oroBopoMm.

4.2.11. 3aByacHo, He mi3HilIe HIK 3a 2 baHkiBCbKi AHI 10
JIaTH OTPUMAaHHS TI'POIIOBUX KOIITIB TOTIBKOIO, HAJaBaTH
baHky 3asgBy Ha OTpPHMaHHS TOTiBKOBHX KOINTIB 3 Kacu
banky, SKII0O CcyMa TOTIBKOBHX KOINTIB II€PEBUIILYE
50 000,00 rpuBeHr ab0 eKBiBaJeHT Mi€i CyMH y IHIIIH
BaJIOTI BIAMOBIZHO 70 OQIIIHOrO OOMIHHOIO KypCy
TPUBHI JI0 IHO3eMHUX BAIIOT, BcTaHoBIeHOro HBY.

4.2.12. Y Bumajxy 3IiHCHEHHS MMOMHJIKOBOI, HEHAIIEKHOI
abo meakuenroBanoi Ilmarixkuoi onepamii, KiieHT
3000B’s13aHui iHiMioBaTy [lnatixHy onepaliito Ha KOPUCTb
banky Ha exBiBaJeHTy CyMy KOIITiB, 3apaxOBaHy HOMY
BHACJIJIOK TTOMHJIKOBOI, HEHAJIE)KHOI a00 HEeaKIeNTOBaHOI
[TnatixxHoi  omeparllii, B MOPSIAKY, IepeadadeHOMY
3akonomaBctBoM. [lpu mpomy, KitieHT 3000B’s13aHUI
HETaiHO MOBIIOMUTH baHK Mpo MOMUJIKOBHIA, HEHATISKHUI
abo HeakIeNnTOBaHUH NepeKka3 KOIITiB Ha paxyHok KiieHTa
Ta TMOBEpHYTH Taki komTH banky. V pasi skmo KimieHT
CaMOCTIHHO He TIOBepHYB baHKy CyMy NOMMIIKOBOI,
HEHaJIe)KHOiI abo HeaknenToBaHoi [lnmarixHoi omeparlii,
3apaxoBaHy Ha paxyHok Kiienra, KimienT 1ium Hanae banky
srogy/nopydae  3giichutn  JleGeTyBaHHS — paxyHKY
(oroBipHe cnivicaHHs) B CyMi TOMUJIKOBO1, HEHAIEXKHOI a0
HEaKIIENTOBAaHOI IJIATKHOI orepariii, 3apaxoBaHoi Ha HOTo
PaxyHOK, a TakOX CyMy HEyCTOWKH (TI€Hi) 32 HECBO€YacHe
NOBEPHEHHSI CyMHM  [OMWJIKOBOi, HEHaJexHoi abo
HEaKIeNITOBaHOI IUIATDKHOI  omeparii (y BHUMaaky il
HapaxyBaHHS), B TOPSAAKY Ta y cmoci6 mepeadadeHoMy
[IpaBunamu.

4.2.13. KiieHT 3000B’s3aHUN y BUIAAKY 3MIHH CTaTycy
MOJJATKOBOTO  PE3UICHTCTBA, KITIEHT-BIACHUK PaxyHKY
3000B’s13aHul MTpoTsroM 30 KaJleHIapHUX JIHIB MOBiJOMUTH
BaHk 1po 3MiHYy CBOro CTaTycy MOJATKOBOTO PE3UICHTCTBA

condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 10 banking days from
the date of receipt of the written request of the Bank.

429. In case of change of the Client's Authorized
representative or cancellation of the power of attorney,
immediately (on the same Business day) to notify the Bank
about this by sending a written message and/or appear at the
Bank to take actions regarding the cancellation of the power
of attorney. In case of late notification of the Bank about the
change of the Client's Authorized representative, the Bank is
not responsible for intentional (fraudulent) actions of the
Client's Authorized representative, which caused losses to the
Client.
4.2.10. The Client shall undertake to visit the official site of
the Bank on a regular basis at least monthly or visit the Bank
to review potential changes in the Agreement, Rules, and the
Bank’s Tariffs. By signing the Application form the Client
acknowledges that he has studied and agrees with the
procedure of changes in the above documents. If the Client
disagrees with changes in the Agreement, Rules and/or
Bank’s Tariffs offered by the Bank, the Client shall have the
right to terminate the Agreement as stipulated by the
Agreement and fulfil Debt obligations hereunder.
4.2.11.Timely, not later than 2 banking days before the date
of cash withdrawal, submit to the Bank application for cash
withdrawal if the amount of cash withdrawal exceeds UAH
50,000.00 or equivalent of the amount in other currencies
according to the official exchange rate of the NBU effective
on the date of the application.

4.2.12. In the case of an erroneous, improper or unaccepted
Payment transaction, the Client is obliged to initiate a
Payment transaction in favour of the Bank in the amount
equivalent to the amount of funds credited to him as a result
of the erroneous, improper or unaccepted Payment
transaction, in the manner prescribed by the Legislation. At
the same time, the Client is obliged to immediately notify the
Bank of an erroneous, improper or unaccepted transfer of
funds to the Client's account and return such funds to the
Bank. In the event that the Client has not independently
returned to the Bank the amount of the erroneous, improper
or unaccepted Payment transaction credited to the Client's
account, the Client hereby gives consent/instructs the Bank
to do Debiting of the account (Direct Debit Transfer) in the
amount of the erroneous, improper or unaccepted payment
transaction credited to his account, as well as the amount of
a penalty for late return of the amount of an erroneous,
improper or unaccepted payment transaction (in case of its
accrual), in the manner and in the order prescribed by the
Rules.

4.2.13. In the event of a change in tax residency status, the
Client is obliged to notify the Bank within 30 calendar days
of the change in tax residency status for the purposes of the
CRS General Reporting Standard. The Client is obliged to




Jutst et 3aranpHoro cranmapty 3BitHocTi CRS. KimieHt
3000B’s13aHMH  HajmaBath banky Ha Horo BHUMOTY BCi
nmoB’s3aHi 13 JloroBopoM iH(OpMAaIIil0/TIOKyMEHTH, IO
MOXYTh OyTH HEOOXiHHWMH HJs TOro, MO0 HAIeKHUM
YHHOM CTBOPHUTU Ta MiITPUMYyBaTH YHHHICTH JlOoroBopy
Ta/a00 HaJaHHS KO (IKMX) BUMAraeThCsi 3aKOHOJaBCTBOM,
BHYTpIIIHIMA JOKyMeHTamMHn baHkKy T1a/abo ymoBamu
JloroBopy, B ToMy 4MCi HajaHHs iH(QOpPMAIlii/TOKYMEHTIB
Ha BUKOHAHHS BUMOT 3arajibHOro ctanaapty 3BiTHOCTI CRS.
4.2.14. Immi o0oB’s3kHM, mnepemdaveHi Jlororopow,
[IpaBmamu, 3aKOHOZABCTBOM, Y TOMY YHCIIi HOPMAaTHBHO-
npasosuMu akramu HBY.

provide the Bank at its request with all
information/documents related to the Agreement, which may
be necessary in order to properly create and maintain the
validity of the Agreement and/or the provision of whichis
required by the Legislation, the internal documents of the
Bank and/or the terms of the Agreement, including the
provision of information/documents to fulfill the
requirements of the CRS General Reporting Standard.

4.2.14. Other obligations stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts of the
NBU.

4.3. IIPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBo€4acHO OTPUMYBATH BHUHArOpOJy 32 HaJaHHS
bankiBcrkux mocmyr Kiienty, 3rigao 3 [loroBopom Ta
Tapudamu banky.

4.3.2. 3wmintoBatn ymoBu [lorosopy, Tapudm banky,
[IpaBuia, 3a yMOBH nonepeHboro nopizomienns Kiienra
npo Taki 3MiHU y MOPSAAKY, BU3HaueHoMmy JloroBopom Ta
IIpaBunamu.

4.3.3. bank mae nipaBo 3xiticHioBaTH [IprMycoBe criicanHs
ta JloroBipHe chucaHHS KOWTiB 3 paxyHKiB KiieHTa,
Binkputux y banky, y Bumagkax, mnepeabaueHUX
3akoHOAaBCTBOM Ta po3fiioM 5 [IpaBwui.

4.3.4. Y pa3si opopmuenns Kimienrom KacoBux T10KyMEHTIB
3 NOpYIIEHHSM BHMOI 3aKOHOJABCTBAa, HOPMATHUBHO -
nmpaBoBUX akTiB HamioHampHOTO Oanky YkpaiHu Ta/abo
BHYTpilIHIX npaBus banky, baHk Mae mpaBo BiIMOBUTH Y
3nivicHeHHi [InaTihxHUX onepaliii MOTHBOBaHO. 3a BIIACHUM
OaxxanHsM bank Moxxe odopMHTy THCHMOBY BiIMOBY 3
MOCWJIAaHHSIM Ha ITiZICTaBH, iepeadaueHi 3aKOHOJABCTBOM.
4.3.5. TIporsirom ctpoky nii JloroBopy bank mae mpaBo
MpuiiMaTH BHWKOHaHHS OoproBux 3000B’s3aHp KirieHTa
nepexn bankom Bix TpeThoi 0coOM 3a OyIb-SIKMM YKJIaACHUM
Mix Kiientom Ta BaHKOM [IOTOBOpPOM 1 MiAMHCAHHSIM
HoroBopy/3asBu-ankern/3asBu Kiient nae banky csoro
3rofly Ha Le.

4.3.6. Yxnageuuam JloroBopy CTOpPOHH IOTOMKYIOTHCH,
mo y pas3i kymiBii baHkom 0€3roTiBKOBOi 1HO3eMHOT
BaMOTU 3a gopydyeHHsM Kiienrta, bank HapaxoByBaTHMeE,
yTpUMyBaTuMe Ta CIUlauyBaTuMe CcyMmy 300py Ha
000B’s13K0OBE JiepKaBHE MEHCiiTHe CTpaXxyBaHHs BiJ] iMeHi Ta
3a paxyHok KirieHTa y cymi, BU3HaueHii 3aKOHOAaBCTBOM.
4.3.7. bank Mae TpaBO BiACTYNHWTH TpaBa / 3aMiHUTH
KpeauTtopa y 3000B’s3aHHi 32 JloroBopom  06e3
HeoOXiIHOCTI oTpuMaHHs 3roau KiieHra.

43.8. bamk Mae mpaBo Ha TiJCTaBi BiOIOBIIHUX
JOKYMEHTIB Ta B TIOPSJIKY, BCTaHOBJICHOMY
3aKOHOJ]ABCTBOM Ta BHYTPIIIHIME TIpolieaypamMu baHky,
3YNHMHSATH BUAATKOBI onepaii 3a paxynkom Kirienra, oo
AKOro € ImyOimiyHe OOTSDKEHHS pPyXoMOro MaiiHa Ta
BIJTHOBJIIOBATH BHJATKOBI ormepaiii 3a paxyHKOM Yy
BUIIAJIKy, BU3HAUEHOMY 3aKOHOZABCTBOM.

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and the Bank’s Tariffs.

4.3.2. Modify the terms of the Agreement, the Bank’s Tariffs,
Rules, subject to prior notification of the Client about such
changes in the manner prescribed by the Agreement and the
Rules.

4.3.3. The Bank shall have the right to effect compulsory and
Direct Debit Transfer of funds from Client's accounts opened
with the Bank in cases stipulated by the Legislation of
Ukraine and Section 5 of the Rules.

4.3.4. In case of execution by the Client of Cash documents
in violation of the requirements of the Legislation, normative
legal acts of the National Bank of Ukraine and/or internal
rules of the Bank, the Bank has the right to refuse to execute
Payment transactions on a motivated basis. At its own
discretion, the Bank may issue a written waiver with
reference to the grounds provided by the Legislation.

4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfilment of the Client's debt obligations
to the Bank from a third person by any agreement concluded
between the Client and the Bank and signing the
Agreement/Application Form/Application Client gives the
Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank
of non-cash foreign currency on behalf of the Client, the
Bank will calculate, maintain and pay the amount of the
mandatory state pension insurance fee on behalf and at the
expense of the Client in the amount determined by the
Legislation.

4.3.7. The Bank has the right to withdraw the right/to replace
the creditor in the obligation under the Agreement without
the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure established
by the legislation and internal procedures of the Bank, to stop
the expense transactions on the account of the Client in
respect of which there is a public encumbrance of the
movable property, in the amount of such encumbrance, and
to restore the expense operations on the account in the event
specified by the Legislation.

4.3.9. To send to the Client advertising information from the
Bank in the form of letters, SMS-messages, etc.




4.3.9. Haacunatu Kiienty pexiaMHy iHopmamito Bix
Banky y BUIISA1 TUCTIB, SMS-TIOBiAOMIICHD Ta iH.

4.3.10. V Bumanky nopylleHHs/HeBUKOHaHHS KitienToM
BUMOT 3aKOHOIABCTBA 3 NMUTaHb 3aMO0ITaHHS Ta MPOTHIIl
Jieraiizarii (BiAIMHBaHHIO) JIOXO/IIB, oJiepKaHUX
3MI0YMHHUM IIIISIXOM, B  OJHOCTOPOHHBOMY TOPSAKY
BIIMOBHTH B 00CITyTOByBaHHI KitieHTa.

4.3.11. bank mae npaBo BigMoBuTH KitieHTy y 3aiiicHeHH1
TUTATEXIB, AKIIO PiHAHCOBA Oreparlis Oye MICTUTH 03HAKU
Takoi, IO 3TiAHO 3 BHMOraMu 3aKOHOJABCTBA IMIJIATrae
(hiHaHCOBOMY MOHITOPHHTY.

4.3.12. 3piiicHIoBaTH, O€3 MOMEPEIHHOrO MTOBIIOMIICHHS Ta
sromn Kiienta (OTO3WOMKH 1 BiI€O CHOCTEPEXKEHHS Y
BigmineHHsx baHky, a Takoxk ¢ikcyBaHHS OyAb-IKHX
KOHTakTiB 3 KiieHTOM, B TOMy uncii (ajie He BUKIIIOYHO)
Oynp-skux  TeneoHHUX TmeperoBopiB 3 Kiientom
(30kpema, meperoBopu CHiBpoOiTHHKIB banky, B T. 4.
omeparopiB  JloBimkoBoro 1eHTpy, Ta Kiienra) Ha
MarHiTHOMy Ta/ab0 eJeKTpOHHOMY Hocii, 30epiratu Ta
BUKOPHCTOBYBaTH  Taki  (otorpadii, aymio- Ta
BiJleoMaTepialii B sIKOCTI JOKa3iB.

4.3.13. bank mae mpaBo BiaMoBuTH KiieHTY B yKi1aaeHHi
Horoeopy Ta/abo posipBanHi JloroBopy, 3ajuInardd 3a
c000F0 MPaBO HE KOMEHTYBATH CBOTO PillIEHHSI.

4.3.14. 3nilicHIOBaTH KOHTPOJIb 3a OaHKIBCHKHMHU
omepariissmu KirieHTa, 30KpemMa BiAMOBIAHO A0 yMOB II.
«2.13. Koutponms 3 ©Ooky banky 3a 0aHKiBCBKUMHU
onepariissmu» [IpaBwii, 3 MeTO 3IIHCHEHHS BAJTKOTHOTO
Harmsigy Ta/abo (piHAaHCOBOTO MOHITOPHHTY, Ta/abo 3
METOI0 KOHTPOJII0O PEXKHUMIB pPaxyHKy, IO BH3HAa4YeHI

HOPMaTHUBHO-IIPaBOBUMU aKTaMu HBY Ta
3aKOHOIABCTBOM.
4.3.15. 3 wMeror 3amo0iraHHs HECAHKIIOHOBAHOMY

BUKOPUCTAaHHIO KOIITIB Ha OyJb-IKUX paxyHkax KiieHra,
Binkputux y baHky Ta/abo momepemKeHHs MOB’s3aHUX 3
nuMm 30utkiB Kiienta, bank Mae mpaBo mpoBoaWMTH
OJIOKyBaHHA paxyHKiB Ta/ab0o OJIOKyBaTH TpPOBENEHHS
JeSIKUX orepalliii 6e3 monepexkeHHs KimienTa y HacTymHUX
BUIIAJIKAX:

4.3.15.1. 3a omeparisiMu, SIKi MPOBOASITHCS HA TEPHUTOPIi
KpaiH, 110 3a OlepaTHBHOK iH(popMaliero banky MaioTh
iIBUIICHUH PIBEHb PU3HKY;

43.15.2. y pa3i mnopymenHs KiieHTOM MON0XEHb
Horosopy Ta [IpaBui 10 NOBHOT'O BPETYJIIOBAHHS CITIPHUX
NUTaHb;

4.3.15.3. 3 MeTOl0 TONEpEeIKEHHS YHM MPUIHMHEHHS
MOYJIMBUX HE3aKOHHUX M HENOroukeHux 3 bankom niit 3
BUKOPHUCTaHHIM pPaxyHKY (TOOTO 3a HASIBHOCTI ITiI03pH ITPO
mraxpaiictso). [Ipu upomy bank He Hece BiamoBinanbHOCTI
3a MOXKJIMBI IIPSMi Y OTIOCEPEIKOBaH1 30UTKH, SIKi MOXKYThb
Oyt moHeceHi KiieHTOM B pe3ynbraTi TaKHX JIii.
Bopnouac bank Mae npaBo HajiaBaTH iH(GOpMaIlifo o Taki
BUIIAJIKH TIPAaBOOXOPOHHUM OpPTaHaM.

43.154. y pa3i HepukoHaHHs KiieHTOM  yMOB
Horosopy/ITpaBun/Tapudis banky/Bumor 3akoHOJaBCTBA;
4.3.155. y pasi, skmo banky cramo Bigomo mpo
NPUOMHEHHS TPYAOBUX HpaBoBinHocuH MiX Kiientom Ta

4.3.10. In case of violation/non-fulfilment by the Client of
the requirements of the current Legislation on prevention and
counteraction to legalization (laundering) of proceeds from
crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse to make payments
for the Client if the financial transaction will contain signs
that are subject to financial monitoring in accordance with
the requirements of the Legislation.

4.3.12. Carry out, without prior notification and consent of
the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations of
Bank employees, including the operators of the Help Centre
and the Client) on magnetic and/or electronic media, to store
and use such photographs, audio and video materials as
evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its decision.
4.3.14. Control the Client’s banking operations, in particular
in accordance with the conditions of paragraph «2.13.
Control over banking operations by the Bank» of the Rules
to carry out foreign exchange supervision and/or financial
monitoring, and/or control the account patterns determined
by laws and regulations of the NBU and the Legislation.

4.3.15. To prevent unauthorized use of funds on any Client's
accounts opened with the Bank and / or to prevent related
losses of the Client, the Bank has the right to block accounts
and / or block certain transactions without notifying the
Client in the following cases:

4.3.15.1. for operations conducted on the territory of
countries that, according to the Bank's operational
information, have an increased level of risk;

4.3.15.2. in case of violation by the Client of the provisions
of the Agreement and the Rules until full settlement of
disputes;

4.3.15.3. in order to prevent or stop possible illegal or
uncoordinated actions with the Bank using the account (i.e.
in case of suspicion of fraud). In this case, the Bank shall not
be liable for possible direct or indirect damages that may be
incurred by the Client as a result of such actions. At the same
time, the Bank has the right to provide information on such
cases to law enforcement agencies.

4.3.15.4. in case of non-fulfillment by the Client of the terms
of the Agreement / Rules / Bank’s Tariffs /requirements of
the Legislation;




Opranizauiero (y Tomy uucii 3 bankom), B ToMy uuncii 3a
HasIBHOCTI HEMOTramieHux OOproBux 3000B’A3aHb Nepen
Opranizarniero Ta/adbo bankoM;

4.3.15.6. y pasi, sxmo banky cTtamo BioMO TIpO CMEpThH
Knienra (HagxomkenHi 1o banky 3anuty HoTapiyca, Kormii
CBIZOLTBA MPO CMEPTH a00 PillICHHS CYIy PO OTOJIOLICHHS
MTOMEPJIAM TOIIIO);

4.3.15.7. y pa3i AOCTPOKOBOTO pO3ipBaHH:I/MPUIHHEHHS
Horosopy 3 iniuiatusu banky;

4.3.15.8. 'y pa3i HasIBHOCTI NPOCTPOUYCHHX OOPrOBUX
3000B’s3aHp Kitienta mepen baHkoMm 3a KpeaWTHUMH
JOTOBOpaMH 10 MOMeHTy morameHHs Kiientom
3a00proBaHOCTI B YaCTHHI MPOCTPOUEHOTO IIATEXKY YU B
cyMi Bciei 3a00proBaHoCTi 3a KpeAUTHUM fgoroBopoM (bank
BU3HAYa€ CAMOCTIHHO);

4.3.15.8. y iHmIUX BUMNAIKaX, 3 METOKW 3amoOiraHHs
MOpyIIeHHs 3aKOHOJABCTBA.

4.3.16. Ilporsrom nii KapaHTHHY, BOEHHOTO 4H
HA/I3BUYAHOTO CTaHy, BCTAHOBICHHX 3aKOHOIABCTBOM,
bank Mae mpaBO CaMOCTIHHO BBOAWTH THMYacOBi
obmexernns st KitienTta/TpeTix ocid i3 BHECEHHS TOTiBKH
JUTSL 3apaxXyBaHHs 1HO3EMHOI Ta/a00 HalliOHATLHOI BATIOTH
Ha paxyHku Kiienra, Binkputux y banky.

4.3.17. bank Mae mpaBo TMOBepHYTH NojaHy KiieHToM
[Tnarixkny incTpykitito/KacoBuit 1oKkyMeHT 0e3 BUKOHAHHS
SAKIIO:

- HEMAa€ CYIPOBITHUX JOKYMEHTIB, HAJJaHHS SIKUX Pa3oM i3
[TnarixkHOMNO iHcTpyKIiero/KacoBum JIOKyMEHTOM
nependadeHo 3aKOHOAABCTBOM, a00 3aKiHUMBCS CTPOK il
[IUX CYTPOBITHUX TOKYMEHTIB; 200

- Ilnarixna i”CcTpykmis/KacoBmii gokymeHT Ta/abo
CYIIPOBIIHI TOKYMEHTH JI0 HUX 0(hOpMIIEHi i3 TOPYIIECHHSIM
3aKOHOJaBCTBA, B TOMY 4YHCII HOPMAaTHBHO-IIPABOBUX
aktiB HBY, Ta/abo BHyTpimHIX mnpaBun (IOKyMEHTIB)
banky, a6o

- IInarixkna iHCcTpyKUis/KacoBuil JOKYMEHT HE MOXKYTb
OyTH BUKOHaHI Yy 3B’A3Ky 13 HEJOCTATHICTIO 3aJIUIIKY
komtiB Ha [lorounomy Paxynky Kiienra;

- 3 IHIIKX M1JCTaB, BU3HAYEHNX 3aKOHOJABCTBOM.

4.3.18. bank mMae mpaBo npoBoANTH [leOeTyBaHHS paxyHKY
(oroBipHe cricaHHs) y MOPSIIKY Ta y CIIOCIO BU3HAYCHU I
Joroopom/IIpaBunamu Ta/ab0 3aKOHOIaBCTBOM.

4.3.19. bank Mae TIpaBO 3 METOIO BHUKOHAHHSI BUMOT
3aranpHOro craHmapry 3BitHocti CRS  BigmoBuTH Yy
BCTAHOBJICHHI JIJIOBUX BIJHOCHH, BIJMOBHUTH Y HaJaHHI
(hiHaHCOBHX MOCTYT 200 BiIMOBUTH B TOAAJIBIIOMY Ha/laHHI
MOCIYT, y TOMY YHCJi PO3ipBaTH JOTOBipHI BiJIHOCHHHU 3
KitieHTOM - BTaCHUKOM PaxyHKY y BUTIaJIKaX:

a) HeHanmaHHs KiTieHTOM-BIACHHUKOM paxyHKy IOKYMEHTY
CaMOCTIMHOi OLIHKH CTaTyCy MOJATKOBOI'O PE3HICHTCTBA
CTOCOBHO ce0e BIAMOBIAHO 10 BUMOT 3arajbHOr0 CTaHAAPTY
3sitHOCTI CRS;

b) menananns iHmoi iHdopmanii Ta/abo JTOKYMEHTIB,
HeoOXimHUX bBaHky Ui  BXHUTTS 3aXOiB  HAaJEKHOI
KOMILJIEKCHOT ~ INEpeBIpKM  PaxyHKIB HAa  BUKOHAHHS
BUMOT 3arajibHOro cranaapty 3BitHocTi CRS;

4.3.15.5. if the Bank became aware of the termination of
employment between the Client and the Organization
(including with the Bank), including in the presence of
outstanding debts to the Organization and / or the Bank;

4.3.15.6. in case the Bank became aware of the Client's death
(receipt by the Bank of a notary's request, a copy of the death
certificate or a court decision declaring him dead, etc.);
4.3.15.7. in case of early termination / ceasing of the
Agreement at the initiative of the Bank;

4.3.15.8. in case of overdue debt obligations of the Client to
the Bank under credit agreements until the Client repays the
debt in part of the overdue payment or in the amount of all
debt under the loan agreement (the Bank determines
independently);

4.3.15.9. in other cases, in order to prevent violations of the
Legislation.

4.3.16. During the quarantine, martial law or state of
emergency established by law, the Bank has the right to
impose temporary restrictions on the Client / third parties to
deposit cash for crediting foreign and / or national currency
to the Client's accounts opened with the Bank.

4.3.17. The Bank has the right to return the Payment
instruction/Cash report submitted by the Client without
execution if:

- there are no accompanying documents, the provision of
which together with the Payment instruction/Cash report is
provided by the Legislation, or the validity of these
accompanying documents has expired; or

- Payment instruction/Cash report and/or accompanying
documents to them are issued in violation of the Legislation,
including regulations of the NBU, and / or internal rules
(documents) of the Bank, or

- the Payment instruction/Cash report cannot be executed due
to insufficient balance on the Client's Current Account.

- other conditions determined by the Legislation.

4.3.18. The Bank has the right of Debiting of the account
(Direct Debit Transfer) in the manner and order determined
by the Agreement/Rules and/or the Legislation.

4.3.19. In order to comply with the requirements of the CRS
General Reporting Standard, the Bank has the right to refuse
to establish business relations, refuse to provide financial
services or refuse to provide further services, including
terminating contractual relations with the Client - the account
holder in the following cases:

a) non-submission by the account holder of a document of
self-assessment of the status of tax residency in accordance
with the requirements of the CRS General Reporting
Standard;

b) failure to provide other information and/or documents
necessary for the Bank to take measures for proper
comprehensive verification of accounts to meet the
requirements of the CRS General Reporting Standard;

¢) non-notification by the Client - account holder of a change
in tax residency status.




C) HemoBigomyieHHS KITI€HTOM - BIIACHHKOM PaxyHKy PO
3MiHY CTaTyCy MOJaTKOBOTO PE3UICHTCTBA.

Y pasi posipBaHHS HOTOBIpHHUX BimHOCWH 3 KirieHTOM —
BJIACHUKOM pAaxyHKy 13 BHWIIE3a3HAUCHUX IIiACTaB baHk
MOBEPTAE 3ATUIIOK KOMTIB KITiEHTY — BIaCHUKY PaxyHKY Ta
HE Hece BIAMOBigaNbHOCTI 3a crnpuunHeHi Kiienty -
BJIACHUKY paxyHKy 30WTKH, IIOB’s3aHi 3 pPO3ipBaHHAM
JIOTOBIpHUX BiHOCHH. Po3ipBaHHS [iOBUX BiJIHOCHH Ta
MOBEPHEHHS  KOIITIB  BiIOYBa€ThCA B TMOPSIKY,
nepenbadeHomy IlomaTkoBUM KOJEKCOM YKpaiHH Ta
HOPMATUBHO-TIPABOBUMHU aKTaMH YKpaiHH, Jie MOXKYTh OyTH
BCTAHOBJICHI OCOOJMBOCTI 1IOJ0 TOPSJAKY PO3ipBaHHS
IJIOBAX BITHOCHH 3a iHINiaTHBOIO baHKy (3aleXHO BifI
crieniiKu IXHBOI TisSITFHOCTI).

4.3.20. bank mae mpaBo BimmoBuTHCcA Bin oroBopy ado
BUMaratu posipBanHs [loroeopy.

4.3.21. bank Mae mpaBo 3anutyBatn y KirieHTa Oymb-sKy
iHpopmalito Ta/abo NOKYMEHTH, B TOMY YHWCIHi, aje He
OOMEXYIOUNCh, HEOOXimHI IS HAJeKHOIO 3IIHCHEHHS
bankoM cBOiX MOBHOBa)kEHb y chepi BaTIOTHOTO KOHTPOITIO,
a Takoxk y cdepi 3amoOiraHHsS Ta MPOTHAIl Jierami3artii
(BIIMHMBAHHIO) JIOXOJIIB, OJCPXKAHUX 3JIOYMHHUM ILISIXOM,
(hiHaHCYBaHHIO TEPOPUIMY Ta (hiHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MaCOBOT'O 3HHIIICHHSI.

4.3.22. Inmi npasa, nependaueHi Jlorosopom, [Ipapunamu,
3aKOHOJABCTBOM, Y TOMY YHMCIIi HOPMAaTHBHO-TIPaBOBHUMHU
akramu HBY.

In case of termination of contractual relations with the Client
- account holder for the above reasons, the Bank returns the
balance of funds to the Client - account holder and is not
responsible for the losses caused to the Client - account
holder, related to the termination of contractual relations.
Termination of business relations and return of funds takes
place in accordance with the procedure provided for by the
Tax Code of Ukraine and regulatory legal acts of Ukraine,
where specifics may be established regarding the procedure
for terminating business relations at the initiative of the Bank
(depending on the specifics of their activity).

4.3.20. The Bank has the right to withdraw from the
Agreement or demand termination of the Agreement.

4.3.21. The Bank has the right to request from the Client any
information and/or documents, including, but not limited to,
those necessary for the proper exercise by the Bank of its
powers in the field of currency control, as well as in the field
of prevention and counteraction to legalisation (laundering)
of proceeds of crime, terrorist financing and financing of
proliferation of weapons of mass destruction.

4.3.22. Other rights stipulated by the Agreement, the Rules,
the Legislation, including normative legal acts of the NBU.

4.4. OOB’AA3KHU BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s3aHuii Ha BuMory Kitienta BumaBatu
KiieHTy BHNHMCKY 3 TOTOYHOTO 4YHW/Ta BKJIaTHOTO
paxynky/iB Kmienta. Bumada Bumucku uwm/ta myOmikaTy
BUTIMCKH 3JIIMCHIOETBCS 32 OKpeMUM 3amuToMm Kitienra —
srijno girounx Tapudie banky.

4.4.2. He posromonryBaty TpeTiM ocodam iHpopMaIlito mpo
KitienTa, sika ckiajae OaHKIBCbKY TAEMHHIIO, 38 BUHSITKOM
BUMAJKIB TepelaHHsl Takoi iH(opMallii B MOPSAKY Ta B
00’eMi, BU3HaUEHNX 3aKOHOJIABCTBOM Ta/ab0 JloroBopom,
IIpaBunamu.

4.43. V Bumaakax, ski nepeadadeHi 3aKOHOJABCTBOM,
npotsirom  aii  JloroBopy, bank Bukonye ¢dyHKIII
NOJATKOBOIO areHTa Ta 3000B'sI3aHUN HapaxoBYBaTH,
YTPUMYBATH Ta CILIAY4yBaTH CYMH IIOJIaTKiB Ta 300piB JI0
OroPKeTy 3a paxyHOK IutatHuka nojgarky (Kiienra).

4.4.4. TIami o06oB’s3ku, mependaveHi JloroBopowm,
[IpaBuiamu, 3aKOHOJABCTBOM, Y TOMY YHCIIi HOPMATHBHO-
npaBoBuMu aktamu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to issue
a statement to the Client on the flow of funds in the current
and/or deposit account of the Client. Issuance of a statement
or/ and a duplicate of an extract is carried out at a separate
request of the Client — in accordance with the current Tariffs
of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of transfer
of such information in the order and in the amount
determined by the current legislation of Ukraine and/or the
Agreement, the Rules.

4.4.3. In cases stipulated by Law, during the term of the
Agreement,the Bank shall act as a tax agent and shall be
obliged to accrue, withhold and pay taxes and levies to the
budget at the taxpayer’s (Client’s) expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts of the
NBU.

4.5. BIAIIOBIJAJIBHICTD KJIIEHTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KiieHT Hece BiANOBiNANBHICTh 38 BUKOHAHHS YMOB
Horosopy, I1pasui, Tapudis banky BiAmoBiaHO 10 BUMOT
3aKOHO/IaBCTBAa YKpaiHu Ta ymoB [JoroBopy Ta IIpaBuir.

4.5.2. KiiedT Hece BIiAIIOBIAAJIBHICT 3a BiAIIOBIAHICTH
iH(pOopMallii, TPaBUILHICTh 3aIIOBHEHHS PEKBI3UTIB Ta CYTI
IInatixxnoi  omeparii, 3a3HadeHoi y  KacoBomy
nokymeHTi/[lnaTikHiil  iHCTpyKWii, iHIIOMY HaJaHOMY
baHKy JJOKYMEeHTI, 3TiIHO 13 3aKOHOJIABCTBOM.

4.5.1. The Client is responsible for the fulfilment of the terms
of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

4.5.2. The Client is responsible for providing information,
correctness of filling in the details and essence of the
Payment transaction specified in the Cash report/Payment
instruction, other document provided to the Bank in
accordance with the Legislation.




4.5.3. boprogi 3000B’s13aHHA 3a Oy Ib-IKUM YKJIAICHUM MK
Krnienrom Ta baHKkOM OrOBOpOM MOXKYTh OYyTH TOTaIlIeHi
MOBHICTIO 200 YaCTKOBO OYIb-SKOIO TPETHOIO (1HIIOIO)
0co0o0r0, fKa BHsBHIA OakaHHA Ta TIOTOBA IIOTAaCUTH
Ooprogi 3000Bs3anHs KitienTa, Ha o KimieHT nmignucanHsm
3asBu-aHKeTW/3asBU HaJa€ CBOIO 3roAy. Y BHIQJAKY
BUKOHAHHS TaKOI0 TPETHOIO (iHIIOI0) OCO00I0 OOpProBHX
3000B’s13aHp KitieHT 3a JloroBopoM B moBHOMY 00Cs3i, 10
Takoi ocobu nmepexoaTh npasa banky 3a loroBopom.
4.6.4. Binnosinansnicts Knienra-IlnaTuuka:

4.6.4.1. Kuienr-IInatHuk Hece BIANOBINANBHICTH 3a
BiJMOBiAHICTH iHPOpMaii, 3a3HaueHoi HuUM y [lmatikHnii
iHCTpyKIii, cyTi [lmarikuoi omeparii. Y pasi BHABIEHHS
HeBimmoBigHocTi  iHpopMartii  Kimienr-IlmatHuk  mae
BimmkoxyBatu baHKy mIKomy, 3amofisHy BHACTIIOK Takoi
HEBIINOBITHOCTI iH(pOpMaITii.

4.6.4.2. Kiient-IlnatHuk 3000B'sI3aHUIA  BiIIKOIYyBaTH
HIKOJy, 3amofisiHy baHKy, BHACHiJOK HEJOTPUMAaHHS
Krientom-IInarHukoM BEMOT 00 3axUcTy iH(popMarii i
3MICHEHHS HEMPAaBOMIPHUX Jii 3 KOMIOHEHTAMH
TUTATDKHOI 1HPPACTPYKTYpH (Y TOMY YHCII TUIATLKHAMHU
IHCTpyMEHTaMH, o0JIaIHAaHHSIM, MIpOrpaMHUM
3abesmeueHdsM). Y pa3i  HemoTpuMmanHS KirieHTOoM-
[InaTHUKOM BHIE3a3HAYCHUX BUMOT, BaHK 3BINbHSAETHCS
BiI BigmosimanbHOCcTI miepen Kiienrom-IlnarHukoMm 3a
BukoHaHHs [Inatixuux onepariiii. [TnatHuk 3000B's13aHUH
Heraitno micnms Toro, sk Taka iHdopmarlis crama Homy
BiZoMa, [IOBIJJOMUTH MMMCbMOBO Bank abo
3atenedonyBaBmm 10 JloBiakoBoro neHTpy baHky mpo
tdakt BukoHaHHA 3 paxyHKy Kiienra-Ilnatauka
HEHAJIe)KHOI a00 HEaKIeITOBAHOI IIATKHOI oreparii s
OTpHMaHHs BIAIIKOJYBaHHS 3a TakKOIO OIEpaliclo y
3alpoNoOHOBaHi i 3aTBeppkeHiil bankom ¢opmi. Kiient-
[InaTHUK Mae mpaBoO BUMAraTH BiAIIKOTYBaHHs KOIITIB 3a
HeHajexHow  [lmaribkHOO — omeparieo, 3a  yYMOBH
MUCHMOBOI'O TIOBIIOMJIEHHS mpo e bank mpotsrom 90
(1eB’SIHOCTO) KaJeHJAPHHUX JHIB 3 JaTh CHIHUCaHHA
KOIITIB 3a Takolw orepamielo 3 paxyHKy KirieHra-
[Tnathuka. 3a3HauyeHWid Yy [bOMY IIYHKTI CTPOK HE
3aCTOCOBYETHCS, AKIO baHK He JOTpuUMaBcs CBOTO
000B's13ky mono inpopmyBanHs Kiienrta-Ilnarauka mpo
BukoHaHi [InatikHi omepamii 3rilHO 3 BHUMOraMu
3akoHoaaBcTBa Ta/abo JJorosopy/IIpaBuin (i3 BpaxyBaHHSIM
BimMoBu KitieHTa Bin iHpopMyBaHHS (32 HASIBHOCT)).
4.6.5. BignoeinanbHicTs KiienTa-OTpumyBaua:

4.6.5.1. Kiienr, saxwii € Henanexuuii OtpumyBau
npoTsiroM 3-x (Tpbox) Podounx qHIB 3 1aTH HAIXOHKEHHS
NOBiJOMJICHHS! Bin baHKy/HamaBada IUIaTKHUX HOCIYT
[InatHrka Tpo BUKOHAHHS MOMHJIKOBOI, HEHAJIEKHOI abo
HeaknenToBanoi [lnarikHoi omepamii  3000B's13aHUI
inigiroBatn [lnatixkHy onepainiro Ha €KBIBaJICHTHY CyMmy
KOIITIB, 3apaxoBaHy HOMY BHACIIOK IIOMHUJIKOBOI,
HEHaJIeXKHOT a00 HeakienToBaHoi InaThxHOI onepaitii, Ha
KopucTh banky/Takoro HamaBayda [InaTi>KHUX MOCIYT.
4.6.5.2. YV pa3i NOpyIIEHHS CTPOKY, BCTAHOBJICHOIO II.
4.6.5.1. IlpaBun, Henanexxanit OTpumyBad 3000B's13aHUN
NOBEPHYTH CyMy  IIOMWJIKOBOI, HEHaJexHOi  abo
HeaknenToBaHoi [lnatixxHoi onepauii, Ta culatutu banky/

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and ready
to repay the Client's debt obligations, upon which the Client
submits his consent by signing the Application form. In the
event that such third (other) person performs the debt
obligations of the Client under the Agreement in full, such
person transfers the rights of the Bank under the Agreement.

4.6.4. Responsibility of the Client (Payer):

4.6.4.1. The Client (Payer) is responsible for the compliance
of the information specified in the Payment instruction with
the essence of the Payment transaction. In case of detection
of non-compliance with the information, the Payer must
compensate the Bank for the damage caused as a result of
such non-compliance with the information.

4.6.4.2. The Client (Payer) is obliged to compensate for the
damage caused to the Bank due to non-compliance by the
Client (Payer) with the requirements for information
protection and performing illegal actions with the
components of the payment infrastructure (including
payment instruments, equipment, software). If the Client
(Payer) does not comply with the above requirements, the
Bank is released from liability to the Client (Payer) for
executing Payment transactions. The Payer is obliged to
immediately after such information has become known to
him, notify the Bank in writing or by calling the Bank's Help
Center on the fact that an improper or non-accepted Payment
transaction was executed from the Paying Client's account to
receive a refund for such transaction in the form offered and
approved by the Bank. The Client (Payer) has the right to
demand a refund for an improper Payment transaction,
provided that the Bank is notified in writing within 90
(ninety) calendar days from the date of debiting funds for
such transaction from the account of the Client (Payer). The
term specified in this clause does not apply if the Bank has
not fulfilled its obligation to inform the Client (Payer) about
the completed payment transactions in accordance with the
requirements of the Legislation and/or the Agreement/Rules
(considering the Client's refusal to inform (if any)).

4.6.5. Responsibility of the Client (Recipient):

4.6.5.1. The Client who is an Improper recipient during the 3
(three) business days from the date of receipt of a
notification from the bank/payment service provider of the
payer about the performance of an erroneous, improper or
non-accepted payment transaction, it is obliged to initiate a
payment transaction for the equivalent amount of funds
credited to it as a result of an erroneous, improper or non-
accepted payment transaction, in favor of the bank/such
payment service provider.

4.6.5.2. In case of violation of the deadline set out in clause
4.6.5.1. of the Rules, the Improper recipient is obliged to
return the amount of the erroneous, improper or not accepted
Payment transaction, and pay the Bank/ payment service




Ha/aBavy IJIaTHKHUX MMOCTYT MEHI0 B po3Mipi 0,1 BizcoTka
i€l cyMu 3a KOKHHW JEHb BiJ JaTH 3aBEPLICHHS TaKoi
IInatixkHoi omepartii 10 MHA TOBEPHEHHS KOIITIB Ha
paxyHoK, ane He Oigpme 10 BimcotkiB cymu IlmartixHOi
ormeparti.

provider a penalty of 0.1 percent of this amount for each day
from the date of completion of such Payment transaction to
the day of refund of funds to the account, but not more than
10 percent of the amount of the Payment transaction.

4.6. BLAIIOBIJAJIBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. bank Hece BiINOBINAJIBHICTH 32 BHKOHAHHS yMOB
Horosopy, IIpaBun, Tapudis banky BiamoBigHO 10 BUMOT
3akoHozmaBcTBa Ta yMoB [loroBopy Ta [Ipasui.

4.6.2. BignoBinanpHicte banky mix yac BUKOHAHHSI
InatixkHuX onepaniii:

4.6.2.1. Y pa3i nopyuieHHss baHKOM CTpPOKIB BUKOHAHHS
IInaTixxuauX ormepariiii, mependadeHNX 3aKOHOIABCTBOM
ta/abo  JloroBopowm/IIpaBumamMn  bank  3000B'13aHmMIA
crmatuty Kitienty meHto y poswmipi 0,01 Bimcotka cymu
IPOCTPOYEHOTO TUIATEXY 32 KOKHHUHN JIeHb MPOCTPOYCHHS,
ane He Oinbire 10 BizcoTkiB cymu IlnaTixkHoi omepartii.

4.6.2.2. baHk He Hece BIANOBIAAILHICTL 34 HEMOXKIIUBICTH
3aBepIeHHs  Iepeka3y, iHimidoBanoro  KirieHTowm,
BHACIIIJIOK HEBIpHOrO 3a3HaueHHs KIlieHTOM pEKBI3UTIB
OTpUMYBaya; 3aCTOCYBaHHS JI0 KPaiHH MiCIIE3HAXOPKCHHS
OTpUMyBada MDKHApPOTHUX CaHKIIIH, o
VHEMOXKIIUBIIOIOTE ~ a00  YCKIQJHIOIOTh  IepeKas;
NOpYIICHHs] 0aHKOM OTpHMyBauya CTPOKIB 3apaxyBaHHS
nepeka3y Ha paxyHOK OTpHMYyBayva; BAHUKHEHHS O0CTaBHH,
0 He 3aJIeXath BifJ BoJi banky, Tormo.

4.6.2.3. bauk Hece BIANOBIAAJIBHICTL IMiJ YaC BUKOHAHHS
[TnaTixHUX omepaniil BigNnoBiAHO 10 3aKOHOAABCTBA.
4.6.3. bank Hece BIANMOBIAANBHICT, 32 HE3aKOHHE
PO3TOJIONIEHHST Ta/4¥ BHKOPUCTAaHHS iHQopMamii mpo
KiienTa, ska ckinagae OaHKIBCBKY TAEMHHUIIO, Y
BIJIITOBIAHOCTI 1O 3aKOHOIaBCTBA.

4.6.4. bark He Hece BiamoBimampHOCTI Tiepen KiieHTOM,
Josipenumu ocobamu KirieHta, HOro KOHTpareHTamu 3a
OyIb-Ki yTpWMaHHS, CaHKIi, OOMEXEeHHS Ta iHIIi
HETaTHUBHI HACIIJIKU 11010 PaXyHKiB, TPOIIOBUX KOIITIB Ta
oreparliii 3a paxyHKaMmH, sSIKIIO TaKi HACIIKHU OB s3aHi i3
BukoHaHHsIM BuMor FATCA 3 Ooky [logatkoBoi cityx0Ou
CIIIA, O0aHKiB-KOpECMOHJEHTIB Ta IHIUX OCi0, 10
MpUIMAaOTh y4acTh B IEpPeKazax, a TaKOX 3a OyIb-sKi
OB’ s13aH1 3 UM 30UTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00
HEOTPUMaHi JOXOJIH.

4.6.1. The Bank is responsible for fulfilment of the terms of
the Agreement, the Rules, Ban’s Tariffs in accordance with
the requirements of the Legislation and the terms of the
Agreement and the Rules.

4.6.2. Responsibility of the Bank when executing Payment
transactions:

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Payment transactions provided by the
Legislation and/or Agreement/Rules, the Bank is obliged to
pay to the Client a penalty in the amount of 0.01 percent of
the amount of delayed payment for each day of delay, which
cannot exceed 10 percent of the amount of the Payment
transaction.

4.6.2.2. The Bank is not responsible for the impossibility of
completing the transfer initiated by the Client due to the

incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the

country where the recipient is located, which makes it

impossible or difficult to transfer; violation by the bank of the
recipient of the terms of transfer of funds to the payee's

account; occurrence of circumstances that do not depend on
the will of the Bank, etc.
4.6.2.3. The Bank is responsible during the execution of

Payment Transactions in accordance with the Legislation.
4.6.3. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the Legislation.

4.6.4. The Bank shall not be liable to the Client, the Client's
Authorized representatives, his counteragents for any
maintenance, sanctions, restrictions and other negative
consequences for accounts, cash and account operations, if
such consequences are related to compliance with FATCA
requirements by the US Internal Revenue System,
correspondent banks and other persons participating in the
transfers, as well as any related losses, expenses, moral
damage and/or income not received.

4.7. DOPC-MAXKOP

4.7. FORCE MAJEURE

4.7.1. CTOpoHHU 3BUIBHAIOTHCSA BiJl BiAMOBIIAIBLHOCTI 3a
YyacTKOBEe a00 IOBHE HEBUKOHAHHS CBOIX 3000B'sI3aHb 3a
JoroBopoM y pasi HacTaHHs Ta Aii 00cTaBUH HenepeOopHOi
cwm  (popc-Maxkop), MO 3HAXOAATHCS T03a MeEKaMu
koHTpoto CTOpiH, Ta ki CTOPOHH HE MOTIIH TIepe10aunTH
abo sSKUM HE MOIIH 3amoO0irTh. Y I[bOMY KOHTEKCTI
00CTaBUHHU HemepeOOpHOi CHIIM O3HAYAIOTh: a) CTHXIiiHE
mxo (mokexa, BUOYX, TOBiHb, 3eMieTpyc); 0) BiliHY
(orosoleHy 4u HEOTOJIONICHY), OKYIAIIif0, TPOMAJITHCEKY
BiliHY, aKTH IPOMaJICKOi HETIOKOPH, IOBCTaHHS, IPUPOAHI
Ta HENPUPOIHI KaTacTpodu, aBapis, BUOYX, MOXKEXa Ta
iHIII Heriepea0aveHi i HeBIIBOPOTHI OOCTABUHH, SIKi € 11032
KoHTposieM CTOpiH; B) Aii, BUMOTM, MDKHApOAHI CaHKLIi{

4.7.1. The Parties shall be released from liability for partial
or complete non-fulfilment of their obligations under the
Agreement in case of occurrence and effect of force majeure
circumstances beyond the control of the Parties and which
the Parties could not foresee, or which could not be
prevented. In this context, circumstances of force majeure
mean: a) natural disaster (fire, explosion, flood, earthquake),
b) war (declared or not), occupation, civil war, acts of civil
disobedience, insurrection, natural and unnatural disasters,
accident, explosion, fire and other unforeseen and
unavoidable circumstances, beyond the control of the Parties;
c) the actions, requirements, international sanctions or
sanctions of Ukraine, or restrictions imposed on the Bank by




a0o caHkuii Ykpainu, a0o 0OMeKeHHS, 10 X BCTAHOBIIOE
i banky Ypsa Ykpainu abo iHIIi TpeTi CTOPOHH, Y TOMY
YUCIII BCTAHOBJICHI YpPSIaAOoM OOMEXKEHHs Ha JOCTYI 0
paxyHKiB, iHO3eMHOI BagioTH ab0  OaHKiBCHKOTO
3akoHOJaBcTBA 200 HOTO TIIyMadeHHS y THX MekKaX, y SIKUX
BOHM MOXYTb 3aBaaiuTH baHKy y BHKOHaHHiI Horo
000B'sI3KiB.

4.7.2. CTopoHa HE 3BUTBHSETHCS BiJI BIAMOBIAAIBLHOCTI 32
HECBOEYACHE BHMKOHAHHS 3000B'13aHb, SKIIO OOCTAaBHHU
HernepebopHoi crir, Bu3HaveHi 11. 4.7.1. [IpaBun, HacTamm
y TIepio/1 MPOCTPOYCHHS BUKOHAHHS OOPTrOBUX 3000B'3aHb.
4.7.3. Cropona 3000B's13aHa moBimoMuTH iHOTy CTOpOHY
po HacTaHHS Aii 0oO0ctaBuH HemepebopHoi crm (dopc-
Maykop), 3 HamaHHAM IMNATBEPIKCHHS  ToOpromo-
MPOMHCIIOBO] ManaTu YKpaiHu (200 yIIOBHOBa)KEHOIO HEIO
PETiIOHAJBHOI TOProOBO-IPOMUCIIOBOIO  ManaToro). He
HaJaHHA TIATBEP/DKYIOUOTO  JOKYMEHTa, BHIAHOTO
ToproBo-mpoMHCIOBOI ~ Tanarord  YkpaiHu  (abo
YIIOBHOBAYKEHOIO HEIo PEriOHANBHOIO TOPTOBO-
MIPOMUCIIOBOIO TaNIaToO0) 1mo30aisie CTOPOHY MOCHUIATHCS
Ha Taki OOCTaBMHM $K TIiJCTaBy 3BUILHEHHS Bif
BIJAITOB1AAIBLHOCTI.

4.7.4. Y pasi HactaHHS 00CTaBWH, BU3HadeHHx 1. 4.7.1.
[TpaBwi, TepMiH BUKOHaHHS 3000B's13aHb TIOJJOBKYETHCS Ha
CTPOK Aii TakuX 00CTaBHH, ajie He OLIbIIE sIK Ha 1 MiCSAIIb.

4.7.5. Sxmo oOcraBunm, Bu3HaueHi m. 4.7.1. IlpaBwmin,
IiATUMYTh TIOHan 1 Micsanbs, KiieHT 3000B's3aHuit
npotsiroM 5-th PoOoumx 1HIB Bij 3aKkiHYEHHS CTPOKY,
Bru3HaueHoro 1. 4.7.1. [IpaBun, moracuti 3a00proBaHiCTh
3a JloroBopom.

4.7.6. CTOpOHU JTOMOBHJIUCH, 1110 TTMCHMOBE ITOBIJIOMJICHHS
Kimienra mpo HactanHs OOCTaBMH HemepeOOpHOI CuiH
(bopc-maxop) baHk 3aICHIOE NLIAXOM PO3MIIIEHHS
BianoBiaHOI iHpopMmarlii Ha OdiriiHomy caiiti banky a6o
OyIb-SIKUM 1HIIUM CIIOCOOOM, 3a3HaY€HHM B po3aii «15.
Criocobu xoMyHikauii» IlpaBu.

the Government of Ukraine or other third parties, including
the restrictions established by the Government on access to
accounts, foreign currency or banking Legislation or its
interpretation in within the limits of which they may interfere
with the Bank in the performance of its duties.

4.7.2. A Party is not exempted from liability for late
fulfilment of obligations, if the circumstances of force
majeure, as defined in clause 4.7.1. of the Rules came in the
period of delay in the execution of debt obligations.

4.7.3. The Party is obligated to inform the other Party of the
onset of the force majeure circumstances, with the
confirmation of the Ukrainian Chamber of Commerce and
Industry (or a regional chamber of commerce and industry
authorized by it). Failure to provide a confirming document
issued by the Chamber of Commerce and Industry of Ukraine
(or a regional chamber of commerce and industry authorized
by it) deprives the Party of citing such circumstances as
grounds for exemption from liability.

4.7.4. In case of occurrence of the circumstances specified in
clause 4.7.1. of the Rules the term of the performance of
obligations are prolonged for the term of such circumstances,
but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the arrears
under the Agreement.

4.7.6. The Parties agreed that the Bank shall notify the Client
in writing of the occurrence of force majeure circumstances
by placing relevant information on the Bank's official website
or in any other way specified in section "15. Methods of
communication” of the Rules.

5. IOTOBIPHE CITMCAHHA

5. DIRECT DEBIT TRANSFER

5.1. Ha migcraBi TONOXEHb HOPMATHBHO-TIPABOBHX

JIOKYMEHTIB HanionansHoro 0aHKy VYkpainu,
Kiient/®i3ndna ocoba-mianpuemens (Hamaiai pa3oMm y
po3mimi 5  IpaBun — KitieHT), nmuisgxom yKIaJeHHS

JoroBopy/mianucanHs 3asBU-aHKETH/3assBH HANAA€ 3TOAY
Ta nopy4ae banky camocriiino 3aiiicnioparu Ilnatixkui
onepamnii 3 /lederyBanns paxynky bankom (lorosipHe
cnucaHHA) y Oyab-akii BagioTi/bankiBebkomy Metadi
y BigmoBizHoMy po3Mmipi 3 Oyab-fIKOT0 paxXyHKY
Kaienta, mo Biakputuii y banky, y HacTymHuX
BUNaakax (Hagaji — JloroBipHe cnucanHs):

5.1.1. JIns crmnatu Kowicitinoi BuHaropogau banky, 1m1o
miuIsararoTh ciurati KimenroM 3a BUKoHaHI baHkom 3rimHO
3 Tapudamu banky, Tapupaumu nakeramu, JloroBopom,
[Inarixui omepanii Ta HagaHi baHkiBcbki mocmyrum y
po3Mipax, nepenoauennx Tapudamu banky, Tapuparumu
NaKeTaMu, JUIs BUKOHAaHHS bBaHKOM TOBHOBaXCHb,
BuzHaueHnx  JlopyuyenHsm  (moipenictio)  Kiiienra,

5.1. In accordance with the provisions of the regulatory
documents of the National Bank of Ukraine, the
Client/Business Entity (hereafter, collectively in Section 5 of
the Rules — the Client) by concluding the Agreement/signing
the Application form/ Application, gives consent and
instructs the Bank to perform Payment Transactions for
debit of the account by the Bank (Direct debit transfer) in
any currency/Banking metal at the appropriate amount
from any of the Client's account opened with the Bank in
the following cases (hereinafter — the Direct debit
transfer):

5.1.1. For the pay for transactions Commission fee performed
in accordance with the Agreement and services rendered in
the amounts stipulated by the Bank’s Tariffs, Tariff
packages, Agreement, Payment operations and provision of
Banking services in the amounts stipulated by the Bank's
Tariffs, Tariff packages, for the Bank to perform the powers




3a3HaYeHUX y po3mini «9. JlopydyeHHS (IOBipEHICTh)
Knienray [IpaBui, a TakoX Ipu HACTaHHI CTPOKIB CIUIATH
Oopropux 3000B‘s3anp Kirienta mnepen bankom (sK
MPOCTPOUCHUX IUTATEXKiB, TaK 1 IUIATEXKIB, CTPOK OILIATH
SAKHX HacTaB) 3a OyIb-SIKMMU JOTOBOPaMH, YKIIAJCHUMHU
Mixk Kiieatom Ta bankom, B ToMy uyucii (ane He
BHKIIIOYHO) 32 [loroBopoM, J[oroBopoM mpo NHMCTaHINIHHE
00CIIyrOBYBaHHS Ta €NEKTPOHHY B3a€MOJII0, KPSAUTHUMU
JOTOBOpaMH, B TOMY 4HCII 3a JOrOBOpaMH, SKi
nmepebavaroTh BCTAHOBIICHHS KPEIWUTHOI JIHII 3 BHIAYCIO
eJIEKTPOHHOTO IUIATDKHOTO 3aco0y, 3a JAOroBOpaMH
3a0be3neueHHs  (30KpeMa 3a  JOTOBOPOM  TOPYKH),
JIOTOBOpaMH  CTpaxyBaHHS (cmucaHHA baHkoM cymu
cTpaxoBoi  BWHaropoaum otpuMmanoi  Kiientom  3a
JOTOBOpaMH CTpaxyBaHHSA, 3a SKMMH baHK BHCTyHae
BUTOJIOHA0yBaueM), 3a JloroBopom mpo 30epiraHHs
IIHHOCTEH 1 MOKYMEHTIB B IHAMBIAyalbHUX ceidax, 3a
omiary Tapu¢HOro makery TOILIO, Ta Haja€ MpaBo baHky
nusixom  JIoroBipHOro CHHMCaHHS 3 PaxyHKYy OTPUMATH
cymy/bankiBcbki Metanw, HEOOXiTHY UIS MOBHOTO abo
YaCTKOBOTO BHKOHAaHHSA 3000B‘s3aHb 3a [loroBopom Ta
BUILIEBKA3aHUMH JIOTOBOPaMH, Ta JJs TOBEPHEHHS
MTOMHITKOBO 3apaXx0OBaHUX KOMITiB/baHKiBChkUX MeTaniB; y
BUTIAAKaX, mependadeHnx y JloroBopi mpo OaHKIBCHKH
BKJIAI, Ie banx 3IIHCHIOE
nepepaxyBaHHsI/TIOMOBHEHHS/3HITTS CYMHU BKJIQy Ta/duu
HapaxOBaHUX MPOIEHTIB 3 MOTOYHOTO paxyHKy KirieHTa Ha
BKIIaJHUM paxyHok KilieHTa 4Yu HaBHakw, Yy MOPSAKY
JloroBipHOTO CIIMCaHHSI.

Hopyuennst Kiienta Ha JloroBipHE CIIUCAaHHS BBaXA€THCS
TakuM, IO TiAJNsATrae BHWKOHAaHHIO baHKOM, B J€Hb,
HACTYITHHI 32 JIHEM, KOyt 3000B's13aHHs 32 JloroBopom abo
JIOTOBOpOM, ykiajeHuM Mix Kiientom Ta Bankom, mano
Oyru BukoHaHe KirieHTOM Ta/a00 OOPXKHUKOM (SIKIIO
KitieHT € Hioro mopy4yuresieM 3a JIoroBOpOM IOPYKH ) Ta/abo
KOHTPareHTaMH, BIAMOBIZHO JO YMOB BHIIEBKa3aHUX
JIOTOBOPiB; Ta/abo0 B TOW IKe [IEHb, ko bBank
3000B’s3aHul BUKOHaHaTH JloroBipHE CHHUCaHHA 3a
JloroBopoM mpo OaHKiBCbKHE Bkjaa, JloroBopom mpo
30epiraHHsl IiIHHOCTEH 1 JOKYMEHTIB B 1HAMBITyalbHUX
ceiipax. OtpumyBauem 3a [lnarikHUMH omepauisiMu 3
HorosipHoro crnucanns (/leGeTyBaHHS paxyHKY), IO
nependaveni m.m.  5.1.1. TlpaBwin, € bank Tta/abo
KOHTpareHt, Ta/abo KimeHT, BigmoBimHO 10 YMOB
BHUIIICBKA3aHUX JIOTOBOPIB.

5.1.1.1. V Bumaaky, fKIIO TrpoimoBi Komrtu/BaHKiBCHKI
Mertanu Ha paxyHky KiieHTa BUpaskeH1 y BajJrOTi 1HIIIMH,
HDK BaJIIOTa FPOLIOBOr0 3000B’13aHH, BA3HAYCHOTO Y .11
5.1.1. Ipaeun, bauk mae mpaBo, a Kiiedr, misixom
mianucanHs 3asBH-aHKeTW/3asiBU, Halae 3rony baHky
BukoHyBatu [InarixHi onepauii 3 JloroBipHoro crnmcanHs
(JleberyBanHs paxyHKy) y IHINIH BalllOTI HiX BaioTa
3000B’s13a0p Kitienta mepen bankom. KilieHT muM Takox
Jopydae Ta Hamae banky 3rogy Ta Bci  HeoOXimHi
MOBHOBaXKCHHsI BiJ iIMEHI Ta 3a paxyHok Kirienra, a y
BUIAAKY HEOOXITHOCTI — BiJ BJIACHOTO iMEHI, IpOTe 3a
paxyHok KitieHTa, 31iHCHIOBATH KyIIiBIIO/IIPOAax/00MiH
BAJIIOTH Ha MDXKOAHKIBCbKOMY BaJIOTHOMY PUHKY YKpainu

specified in the Client's Assignment (power of attorney)
referred to in Section "9. Client's Assignment

(power of attorney)" of the Rules,as well as at the time of
payment of the Client's debt obligations to the Bank (both
overdue payments and payments which term of payment
matured) under any contracts, concluded between him and
the Bank, including (but not exclusively) under the
Agreement, Agreement on remote service and electronic
interaction, loan agreements, including agreements that
redefine the establishment of a credit line with the issuance
of an electronic payment instrument, security contracts (in
particular, under a contract of guarantee), up to insurance
contracts (write-off by the Bank of the amount of insurance
compensation received by the Client under the insurance
contracts under which the Bank acts as the beneficiary),
according to the Agreement on the storage of valuables and
documents in individual safes, for the payment of the tariff
package
etc., and gives the Bank the right, through direct debit transfer
from the account, to receive the amount/Banking metals
necessary for the full or partial fulfilment of obligations under
the Agreement and the above-mentioned contracts, and for
returning mistakenly credited funds/Banking metals; in the
cases stipulated in the Bank Deposit Agreement, where the
Bank transfers/replenishes/withdraws the amount of the
deposit and/or accrued interest from the Client's current
account to the Client's deposit account or vice versa, in
accordance with the Direct debit transfer

The Client's order for Direct debit transfer is considered to be
executed by the Bank on the day following the day when the
obligations under the Agreement or agreement concluded
between the Client and the Bank should be fulfilled by the
Client and/or the debtor (if the Client is his guarantor under
the contract of guarantee) and/or contractors in accordance
with the terms of the above contracts; and/or on the same day
when the Bank is obliged to perform the Direct debit transfer
under the Bank Deposit Agreement, the Agreement on the
storage of valuables and documents in individual safes. The
recipient of the Direct debit deposit in the Payment
transactions, provided for in subclause 5.1.1. of the Rules, is
the Bank and/or the Counterparty, and/or the Client, in
accordance with the terms of the above agreements.

5.1.1.1. If the funds/Banking metals on the Client’s account
are expressed in a currency other than the currency of the
monetary obligation specified in subclause 5.1.1. of the
Rules, the Bank has the right, and the Client, by signing the
Application form /Application, gives consent to the Bank to
execute Payment transactions, namely Direct debit deposit in
a currency other than the currency of the Client's obligations
to the Bank. The Client hereby also entrusts and gives the
Bank consent and all necessary powers on behalf and at the
expense of the Client, and if necessary - on his own behalf,
but at the expense of the Client, to buy/sell/exchange
currency on interbank foreign exchange market of Ukraine
(hereinafter — the IFEMU) in accordance with the




(mamani — MBPY) 3rinHo 3 BuMoramMu 3aKOHOIAaBCTBA 3a
icaytounmn Tapudamu banky Ta yTpumaTH TpUBHEBHI
eKBIBaJICHT BKa3aHOi KOMICii 3a paxXyHOK KOIITIB,
oJlepyKaHuX BiJ KYTIBIIi/TIpogaxy/oOMiHy
BamoTn/bankiBcbkux MetaniB. st wineid nboro myHKTY
nepepaxyBaHHs TpuBHI/bankiBcbkux MeTamiB y Oyab-sKy
1HO3EMHY BaJIIOTY Ta Oyab-AKOi 1HO3eMHO1
BaimroTH/bankiBcbkux ~— MetaniB  y  TpuBHIO  Oyne
saificHoBaTicss Ha MBPY 1o BiamoBigHOI 1HO3€MHOI
BaroTH/bankiBcbkoro Metanmy, Ha MBPY Ha nenp Takoro
nepepaxyBaHHs i3 cIUiatolo (B pa3i HEOOXigHOCTI) BCix
HEOOXITHUX TUTATEXIB, MOJATKIB, 300piB, MepeadaueHux
3akoHomaBcTBOM Ta/un Tapudamu banky; nepepaxyBaHHs
onHiel iHo3emHOI Bamot/bankiBcrkoro Metany y iHIIY
iHO3eMHY BamoTy/baHKiBChKHI Meran Oyne
3MIACHIOBATUCS  4Yepe3 TPHBHIO 332  KPOC-KYPCOM,
BHM3HA4YCHHNM Ha TijicTaBi odimiitHoro kypcy HBY.

5.1.1.2. Knienr namae banky 3rogy Ta nopydae banky
npoBoauTh JloroBipHe crucaHHs 3 OyIb-KOTO PaxyHKY
KiienTa, Bimkputoro y banky, y Bumaaxky aktusariii
KitieaToMm BiamoBigHoi 3asBKku mono [lnatixHoi omeparii y
Cuctemi [HTepHeT-0aHKIHTY.

5.1.2. Kmienr namae banky 3rogy ta mopydae banky y
BUNIAJIKy MOMWJIKOBOIO T'OTiBKOBOT0/0€3rOTiBKOBOTO
MOMOBHEHHSI  KOIITAaMH  PaxyHKy abo y BHIIQAKY
MMOMHJIKOBOTO CHFICaHHS KOWTIB 3 paxyHKy Kirienra,
CIHMCYBaTH/TIOBEPTATH/TIONIOBHIOBATH/CTOPHYBATH 3
paxyHKy / Ha paxyHok KiieHTa cyMH TakuX MOMHIKOBO
3apaxoBaHUX/cIicaHnX KomTiB/ baHkiBchknx MeTaiiB B
0e3yMOBHOMY TOpAAKY i 0e3 HampaBjieHHs bankom
nucbLMOBOro  moBigomJienHss Kaienty T1a  0e3
J0JaTKOBOTI0 MOroAkeHHs 260 103BoJy KiienTa, y Tomy
YHCJIi y HACTYNIHMX BHIIAKAX:

5.1.2.1. YV sBunaaky, skmo Kiient e Henanexxnum
OtpumyBaueM a6o Henanexxnum IlnaTHukoMm Ta/ab0
komrtr/baHkiBCchKki MeTann TOMHIKOBO 3apaxoBaHi Ha
paxyHok KiieHTa 200 TOMHIIKOBO CHHCaHI 3 PaxyHKY
Krnienra 3 BuHM bBaHkKy YW 3 iHIIMX apryMEeHTOBaHUX
MifIcTaB, 30KpeMa, aje He BUKIIOYHO, Ha IiJCTaBi BUMOT
3akoHonaBcTBa, noctaHoB HBY, pimens/yxBai/mocTaHoB
CyJly UM iHIINX KOMIIETEHTHHX, IIPAaBOOXOPOHHHUX OpPraHiB
TOMIO.

5.1.2.2. YV Bumaaky 3apaxyBaHHA Ha paxyHOK KiieHTa
ko1Tis/baHkiBCcpKkuX MeTaniB Ta HaAXOKEHHS BiJT IHIIIOTO
Oanky, 1o O0OCIyroBye ocoOy, 3 paxyHKy sKoi OyB
3MIHCHEHMII  Takud  mepekas, TMOBIIOMJIGHHS  IIPO
NOMMJIKOBUII a00 HECaHKLIOHOBaHWU mepekas (Hajgani -
IMoBinomaenns inmoro 6anky), Kiienr nHagae Banky
3rofy/nopy4eHHs (mpaBo) Ha 3fiiicHeHHs JloroipHoro
CIIUCaHHA BiAMOBITHOT cymMu Ko1uTiB/bankiBchkux MeTtaniB
(Brazanoi y IloBimomiieHHi iHIIOr0o OaHKy) 3 paxyHKY
Kiienra Ta mepepaxyBaHHs 1i Ha paxyHOK, BKa3zaHWH Y
[loBimomnenHi iHmoro 6aHky. Take AOpydYeHHs IiJyiArae
BUKOHaHHIO baHkoM He paHilie JaTH OTPUMAaHHS
[oBimomnennss inmoro Oanky. [lpu 1womy, bank
CaMOCTIHO Ta Ha BJIACHUH PO3CYI NPHUHMAE pilIeHHS

requirements of the Legislation under the existing Bank’s
Tariffs and to maintain the hryvnia equivalent of the said
commission at the expense of funds received from the sale of
currency/Banking metals. For the purposes of this clause, the
transfer of hryvnia/Banking metals to any foreign currency
and any foreign currency/Banking metals into hryvnia will be
made at the IFEMU to the relevant foreign currency/Banking
metals, at the IFEMU on the day of such transfer, with
payment (if necessary) of all necessary payments, taxes, fees,
stipulated by the current legislation of Ukraine and / or the
Bank’s Tariffs; the transfer of one foreign currency/ Banking
metal to another foreign currency/ Banking metal will be
made through the hryvnia at a cross-rate, determined on the
basis of the official rate of the NBU.

5.1.1.2. The Client gives the Bank consent and instructs the
Bank to make a Contractual Debit from any of the Client's
accounts opened with the Bank, in the event that the Client
activates the corresponding application regarding the
Payment Transaction in the Internet Banking System.

5.1.2. The Client gives the Bank consent and instructs it in
case of erroneous cash/non-cash top-up with account funds
or in case of erroneous debiting of funds from the Client's
account, to debit/return/replenish/reverse the amount of such
erroneously credited/debited funds/Banking Metals from the
account / to the Client's account in an unconditional manner
and without sending the Bank a written Notification to the
Client and without additional consent or permission of the
Client, including in the following cases::.

5.1.2.1. In case the Client is an Improper Recipient or the
Improper Payer and/or the funds / Banking metals are
erroneously credited to the account of the Client or
mistakenly debited from the Client's account due to the
Bank’s fault or on other well-argued grounds, in particular,
but not exclusively, on the basis of the requirements of the
Legislation, resolutions of the National Bank of Ukraine,
decisions/orders/rulings of the court or other competent law
enforcement bodies, etc.

5.1.2.2. In case of crediting funds / Banking metals to the
Client's account and receipt from another bank servicing the
person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter — the Notification of another bank), the Client
gives the Bank a consent/order (right) to perform a Direct
Debit Transfer of the relevant amount of funds / Banking
Metals (specified in the Notification of another bank) from
the Client's account and transfer it to the account specified in
the Notification of another bank. Such an order shall be
executed by the Bank not earlier than the date of receipt of
the Notification of another bank. At the same time, the Bank
independently and at its own discretion makes decisions on
the implementation of the said order for Direct debit transfer.




1010 BUKOHAHHS 3raJaHoro JAopydeHHs Ha JlorosipHe
CIIMCaHHS.

5.1.2.3. Y Bumagky mNOMHIKOBOTO 3apaxyBaHHS KOIITIB Bif
inmoro kiieara banky Ha paxyHok Kiienta abo y pasi
JOIMYLICHHS! TaKUM iHIIUM KJieHToM baHKy moMunku y
peectpi po3mofiny KoOmTiB, mo HagaHuii banky 1o
BUKOHAHHS, T4 HAJXOIKECHHS BiJ TAKOTO IHIIOTO KJIIEHTA
Banky moBimomieHHS PO NOMHIIKOBHH TepeKas 4d Mpo
JOIYLICHHS IOMUJIKH y PEECTPi PO3MOIiTY KOIITIB (Hagai
- IloBimomuiennss Opraunizauii), Kmiear nmamae banky
3roay/mopy4eHHs (TpaBo) Ha 3iilicHeHHsa JloroBipHOTO
CIHMCaHHs BIANOBIAHOI CyMHM KOWTIB (BKa3aHoi y
IloBimomnenni Opranizamii) 3 paxysky Kiieara ta
nepepaxyBaHHs il Ha paxXyHOK, BKazaHuil y [loBimomireHHi
Opranizanii. Take [popydeHHS miIAra€ BHUKOHAHHIO
bankom He panime natu oTpumanHs [loBimomieHHs
Opranizamii. [lpum 1mpomy, Kiient mopydae banky
CaMOCTIHO Ta Ha BJIACHHWH PO3CYJA NPUIMATH DPilllCHHS
11010 BUKOHAHHS 3raJaHoro JopydeHHs Ha JloroBipHe
CIIMCaHHSL.

5.1.2.4. YV Bumaaxy 3apaxyBaHHS Ha paxyHOK KiieHrta
KowTiB / baHKiBCchbkMX MeTtaniB 3 paxyHKY, BiIKPHUTOTO
bankom iHmomy kmieHty (Hamami — Henauexuuid
IlnaTHMK) Ta HAAXOKEHHS MHUCbMOBOTO IMiATBEPAKCHHS
Big Takoro Hewnanexxnoro IlnaTHuka mpo MOMHIKOBUH
nepekas abo BiJICYTHICTH iHILIATHBH 3 HOTO CTOPOHU Yy
3MiiCHEeHHI 3raIaHoTO nepekasy (Hamami -
MinTBepa:kenns Henanexxnoro IlnaTtamka), Kiienrt
Haznae baHky 3romy/mopydeHHs (mpaBo) Ha 3AiHCHEHHS
JorosipHoro CIHCaHHS BiJIMTOBIAHOT cyMH
komTie/bankiBchknx Meranis (Bkazanoi y IlinTBepmkeHHi
Henanexxnoro [IlnarHmka) 3 paxyHky Kiienra Ta
nepepaxyBaHHd 1i Ha paxyHok Henanexnoro IlmatHuka.
Take nopy4eHHs miajsrae BUKOHaHHIO baHkoM He paHime
aaTtu OTpPUMAaHHS [liaTBepKEeHHS Henanexnoro
[Mnarauka. [Ipu npomy, Kiient nopyuae banky camoctiiiHo
Ta Ha BJIACHUH po3Ccyl NpUIMATH pilIEeHHS 010
BUKOHAHHSI 3raJaHOT0 AOpy4YeHHs Ha JloroBipHe ClIMCaHHS.
5.1.2.5. Sfxmo y Bunaaky 3AiHCHEHHS MOMHIIKOBOI,
HEHAJI)KHOI a00 HEeaKIeNTOBAHO! IUIATDKHOI omepartii
mono sxkoi Kmient € Henanexxaum [Imataukom Bask Bxke
BimmkoysaB Kiienty cymy takoi [natixknoi onepartii, To
OUIIXOM  MiAOWUCAaHHS — 3asgBU-aHKETH/3asgBH,  IICIS
noBepHeHHs Henanexuum OtpumyBadeM CyMH Takol
ITOMHMJIKOBOI, HEHAJIEXKHOI a00 Heakrenrosanoi IlnaTixuoi
omnepariii, Kiient Hagae banky cBoro 0€3BIAKIMYHY 3rOAy
Ha BuUKOHaHHs bankxom IlmarixkHuX onepamii 3
HoroBipHoro cmnucaHHs Ha CcyMmy, LIO TIOBEpHYTa
Henanexxuum OTpumyBaueM 3a BIJIIIOBI1AHOIO
NOMHJIKOBOIO, ~ HEHAIEXHOIO ab0  HEaKLENTOBAaHOIO
[Inarixuaoro omepamiero. OTpumyBaueM KOWITIB  3a
[Tnarixaumu omeparisiMu 3 JIOroBipHOTO CIHCAHHS, IO
nepeadaueHi uuM nyHkrom JloroBopy, € bank. Take
JoroBipHe crmcaHHS 3MIACHIOETHCSI HA  TIJICTaBi
[Mnarixanx iHCTPYKIiH, odopmieHux bankom, B Oyb-
KM 4ac 3 MOMEHTY 3apaxyBaHHS Ha paxyHok Kirienrta
CyMH TIOMWJIKOBOI, HEHAJIeKHOI a00 HEaKIeNTOBAHOI
[Inarixuoi omepaiii, IIOBEPHYTOI Henanexuum

5.1.2.3. In case of erroneous crediting of funds from the other
Bank's client to the Client's account or in case such other
Bank's client makes an error in the register of funds submitted
to the Bank for execution and receipt of a notification from
such other Bank’s client of an erroneous transfer or an error
in the register of funds distribution (hereinafter referred to as
the Notification of the Organization), the Client gives the
Bank some consent/ order (right) to perform the Direct debit
transfer of the relevant amount of funds (specified in the
Notification of the Organization) from the Client's account
and transfer it to the account specified in the Notification of
the Organization. Such an order shall be executed by the
Bank not earlier than the date of receipt of the Notification of
the Organization. At the same time, the Client instructs the
Bank independently and at its own discretion to make
decisions on the implementation of the said order for Direct
debit transfer.

5.1.2.4. In case of crediting funds / Banking metals to the
Client's account from the account opened by the Bank to
another client (hereinafter — the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in
making the said transfer (hereinafter — the Confirmation of
Improper Payer ), the Client gives the Bank some
consent/order (right) to perform the Direct debit transfer of
the relevant amount of funds / Banking metals (specified in
the Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper Payer.
Such an order shall be executed by the Bank not earlier than
the date of receipt of the Confirmation of the Improper Payer.
At the same time, the Client instructs the Bank independently
and at its own discretion to make decisions on the
implementation of the said order for Direct debit transfer.

5.1.25. If in the event of an erroneous, improper or
unaccepted Payment Transaction in respect of which the
Client is an Improper Payer, the Bank has already reimbursed
the Client for the amount of such Payment Transaction, then
by signing the Application Form, after the amount of such
erroneous, improper or unaccepted Payment Transaction has
been returned by the Improper Recipient, the Client grants
the Bank his irrevocable consent to perform Payment
Transactions under the Direct debit transfer, unauthorised or
unaccepted Payment Transaction, the Client shall provide the
Bank with its irrevocable consent to the Bank's execution of
Payment Transactions for the Direct debit transfer for the
amount returned by the Improper Recipient under the
relevant erroneous, unauthorised or unaccepted Payment
Transaction. The Bank shall be the recipient of funds under
Payment Transactions for Direct debit transfer provided for
in this clause of the Agreement. Such Direct debit transfer
shall be made on the basis of Payment Instructions issued by
the Bank at any time from the moment the amount of the
erroneous, improper or unaccepted Payment Transaction




OtpumyBaueM (II[0 BBaXKATUMETHCS SK «IIOBEPHEHHS
ABidi BiIIIKOTOBAHOI CyMM»).

5.1.3. V pa3i npunuHEHHS TPYIAOBHX NIPaBOBITHOCHH
Knienra 3 bankom, Kiient nagae 3rogy/mopydae banky
3MIHCHUTH TOCTPOKOBE (TIOBHE) Y IOCTPOKOBE (YACTKOBE)
moramieHHss OoproBux 3000B’si3aHb 32 Oynb-KHMH
JoroBopamu, ykiageHuMu Mk Kiientom Tta Bankom,
HUISIXOM CIMCAaHHS KOWITIB 3 paxyHKiB Kiienra, ski
BiIKpHUTi y banky, y po3mipi, 1mo TopiBHIOE 00 € MEHIIIO0
BiJl CyMHU OOproBHUX 3000B’A3aHb.

5.1.4. Knient Hamae 3romy/mopydae baHkKy caMOCTiiHO
CIMCYBAaTH KOIUTH JUIi BiAIIKOAyBaHHA baHKy BuTpaT,
MOHECEHWX Yy 3B’S3Ky 31 CIUIAaTOI0 KoMmicii OaHKy-
KOpPECTIOHICHTA.

5.1.5.Y Bunaaxy, Ko OyAb-sKi HaAXOMKECHHS, OTPUMaHi
KiieaTOM mimiararoTh OMOAAaTKyBaHHIO a00 CTATHEHHIO
srimno Bumor FATCA, Krmient nopy4ae ta Hagae banky
CBOIO OC3BIIKIMYHY 3roJy Ha BUKOHaHHA IlIaTiKHHX
omepariiii 3 JloroipHoro crimcanss B 00¢s31, HE0OXiTHOMY
st BukoHaHHA BUMOT FATCA 3 Oyap-KOro paxyHKY
Kiienra, Bimkpuroro B banky. bank € OtpumyBauem
KOITiB 3a TakuMmu llmatixHUME — omepamiiMua 3
JloroBipHOTO CrCaHHS Ta CHPSIMOBYE iX BIAMOBITHO 10
MeTH J[oroBipHOTO CIIMCAHHS.

Knienr wamae 3rogy/mopydyae bBaHky — caMoCTiiHO
CIHMCYBAaTH KOIUTH Yy BUIAAKY 3acTOCYBaHHA 10 banky
KOHTPOJIIOIOUUMH OpraHamu (IIOJaTKOBUMU OpTaHaMH)
mrpadgHuX caHkUiil 3a HecraTy KiieHToM mopmaTky 3
moxoniB (ismgHUX 0cCid, - y po3Mipi TakuxX mTpadHUX
CaHKIiN, y #AKocTi KommeHcamii KitieHTOM 30UTKIB,
HaHeceHWX baHKy, a TakoXX y BHNaJKax Ta CyMax,
HEOOXIMHUX JUId BUKOHAaHHA baukoMm BumMor FATCA
crocoBHO KiieHra.

5.1.6. Cymu mpocTpoueHoi 3a00proBaHOCTI Ha MiJACTaBi
HaKasy Mpo MPUMYCOBY OILIaTy 0OproBoro 3000B'sI3aHHSI.

5.1.7. Knienr nHanmae 3romy/mopydae baHkKy caMocTiitHO
CIIUCYBAaTH KOIITH y pOo3Mipi mTpagHUX CaHKIIIH, Y SKOCTI
komreHcaiii KiiieHTom 30uTKiB, HaHeCeHUX baHKky.

5.1.8. Cymum xomrtiB/bankiBcbkix MeraniB y pasi
HEBI/IMTOBITHOCTI OpOBEJEHOT  omepamii  peKuMy
(yHKUiIOHYBaHHS paxyHKy KiieHTa Ta MOBEpHEHHS IHUX
ko1TiB [InaTHuKy;

5.1.9. Cymu komrie/bankiBcbkux MertaniB, 3 MeETOIO
BUKOHAHHSI IJIATI>KHUX BUMOT CTATYBayiB (OTPHUMYBAYiB), ¥
Akux B JoroBopax 3 Kiientom mnependadeno npaso
JloropipHoro criucanHs 3 paxyHky Kiienra;
3acrepexxeHns 1: Take nopydeHHs MiAsATrae BUKOHAHHIO
Bbankom 3a yMOBH HaziaHHsI CTATyBayeM (OTpUMYBadeM) J10
banky noroBopy/iB, mo mnependavyaroTh MPaBoO CTATyBada
(otpumyBaua) Ha JloroBipHe crivcaHHs 3 paxyHKy Kitienra
(mamanmi — «[ligTBepmXKyIOUl JOKYMEHTH»), a TaKOX
HaaAX0 KeHHs 10 banky ITnaTiHUX IHCTPYKIIiK CTSIryBada
(oTpumyBaua), oQOpPMIICHUX Yy BIJIOBIJHOCTI JO BHMOT
3aKOHOJAaBCTBA Ta B CyMi, SIKa IOPiBHIOE CyMi 3000B 3aHb

returned by the Improper Recipient is credited to the Client's
account (which shall be deemed as a "return of the twice
refunded amount").

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client permits/instructs the
Bank to make early (full) or early (partial) repayment of debt
obligations under any agreements concluded between the
Client and the Bank by debiting funds from the Client's
accounts opened with Bank, in the amount equal to or less
than the amount of debt.

5.1.4. The Client permits/instructs the Bank to write off the
funds to reimburse the Bank for expenses incurred in
connection with the payment of the commission of the
correspondent bank.

5.1.5. In the event that any proceeds received by the Client
are subject to taxation or withholding in accordance with
FATCA, the Client shall instruct and grant the Bank its
irrevocable consent to perform Payment Transactions under
the Direct debit transfer to the extent necessary to comply
with FATCA requirements from any account of the Client
opened with the Bank. The Bank shall be the Recipient of
funds under such Payment Transactions of Direct debit
transfer and shall direct them in accordance with the purpose
of the Contractual Debit

The Client permits/instructs the Bank to write off the funds in
the case of applying to the Bank by the controlling bodies (tax
authorities) of penalties for non-payment by the Client of the
personal income tax - in the amount of such penalties, as
compensation by the Client of losses incurred by the Bank, as
well as in cases and amounts necessary for the Bank to
comply with FATCA requirements for the Client;

5.1.6. Amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. The Client agrees/instructs the Bank to independently
write off funds in the amount of penalties as compensation
for the Client's losses incurred by the Bank.

5.1.8. Amount of funds/Banking Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these funds
to the payer;

5.1.9. Amount of funds/Banking metals, in order to fulfil the
payment requirements of payers (receivers), which in the
contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to a
collector (receiver) presenting to the Bank of contract/s,
providing the right collector (receiver) for direct debit
transfer of client accounts (hereinafter — the Supporting
documents), and proceeds to the Bank of Payment
instructions of collector (receiver), designed in accordance
with current legislation of Ukraine and in the amount equal
to the amount of commitments of the Client under the
Supporting documents the term of which has matured;




Krnienra 3a IliaTBepkyrounMH JOKyMEHTaMH, CTPOK
BUKOHAHHS KX HACTaB;
3acTepexeHHs 2: ITnaTixH1
0hOpMITIOIOTECST  baHKOM 3 METOO  3IiHACHEHHS
JoroBipHoro cmucaHHsi MarOTh MPIOPUTET  MIOJ0
YeproBOCTI iX HAAXOMKEHHA o0 banky nepex Oyab-aKuMu
iHmmMu ~ gokymeHTamMu  KorieHTa Ta/um  cTATyBadiB
(oTpumyBauiB), 10 HaJAIOTHCS 10 baHky;

5.1.10. Knient Hamae 3romy/mopydae banky camocTiitHO
CTIMCYBaTH KOWITH JUIS BINIIKOAyBaHHA baHKy BHTpAT,

THCTPYKIIII, 110

MOHECEHWX y  3B’A3Ky 31  CIUIAaTOI®  KoMicii
0aHKy/KOHBEPTAIlii/PoIaxKy 1HO3EMHOT
BayroTH/bankiBcbkoro Mertany y pas3i IlpumycoBoro

CIIUCAaHHA y HAaIiOHAJIBHINA BamiOTi 3 paxyHKy Kiienta B
iHo3emHi# BamoTi/bankiBcbkoMy Metai.

5.1.11. Knient Hagae 3romy/mopydae baHKy caMOCTIHHO
CIUCYBaTH KOIITH Yy pasi mpoinoHrarnii ctpoky mii Ilakery
NPUBATHOTO OaHKIBCBKOTO 00cimyroByBaHHS mansi PB-
Kuientis. [Ipu ubomy, Kitient nopyuae banky camoctiitHo
Ta Ha BJACHHH PO3CYA TMPUAMATA PIMIEHHS MIOA0
BUKOHAHHS 3Ta1aHOT0 TOpYYeHHs Ha JloroBipHE CIICaHHS;
5.1.12. Knient Hamae 3roay/nopydae banky camocTiitHO
CIMCYBaTH KOIUTH 3a JOTOBOPAaMH CTpaxyBaHHS Ji€
CTpaxyBaJbHUKOM (3acTpaxoBaHOI0 0c00010) € KiieHT, a
CTpaxOBHM areHTOM € baHk, 3 OTUIaTH CTPaxoBOTO TIIATEXKY
(cTpaxoBoi mpeMii) cTpaxoBHUKY (CTpaxoBili KOMIaHii).

5.1.13. Knient Hagae 3roay/mopydae baHky camocTiitHO
CIKCYBATH KOIITH y BUMAIKaX, BU3HAYCHUX PO3ALIOM «9.
Hopyuennst (moBepenicts) Kimienra», m. «2.12 bankiBchka
nociyra «Perynspni [Lnatexi» [Ipasu.

5.1.14. Kmient Hamae 3rony/mopydae baHKy 3miliCHUTH
JloroBipHe cIUCaHHS, 10 BUHHKAE 3a 3000B’S3aHHIMHU
Krienra-paniBauka baHky 11010 MOBEpHEHHS HAAMIPY
BUKOPUCTAaHUX KOUITIB, OTPUMAaHUX Ha BiAPSIKECHHS
Ta/abo mix 3BiT. [IpaBo Ha crucanHs 3 paxyHKy Kimienra-
npaniBHika baHky cyMm HajMipy BHKOPHCTaHHMX KOIITIB,
OTPUMAaHMX Ha BiAps/DKEeHHS Ta/abo mix 3BiT, baHk MoXxe
peaiizyBaTH Mmicis cruiuHy S5 (I'sitH) baHKIBCBRKUX IHIB, 3
s, y sikomy Kiienrt-mpaniBHuk BaHky 3aBepmnB Take
BIJIpsKCHHS a00 3aBEpIIUB Jii, HA BUKOHAHHS SKUX BiH
OTpUMaB KOIITH TiJ 3BiT, P YMOBI HasBHOCTI 3BITYy PO
BUKOPHUCTAHHS KOIITiB, OTPUMAaHMUX Ha BIAPSIKEHHS Ta/a00
i1 3BIT, @ TAKOX 32 yMOBH, 10 KitieHT-nipaniBank banky
JO I[BOT0 4Yacy CaMOCTIHHO He IIOBEPHYB HaAMIpy
BUTpaudeHi Koty baHky.

5.1.15. V inmux Bumaakax, pusHaueHux JJoropopom ta/abo
3aKOHOJJABCTBOM.

5.2. Y pasi 3niticnensst bankom JloroBipHOTO CriCaHHS YU
[IpumycoBoro  crucaHHss KOINTIB 3  JEMO3UTHOTO
(BrimagHOTO) paxyHky Kiienra, mo po3mimeni B banky 6e3
BU3HAYEHHS CTPOKY BKJIaay (BKJIaJa Ha BUMory), CTopoHn
JOMOBHJIMICh, IO CyMa BKIIQJy 3MEHINYETbCS HAa CyMYy
Horosipaoro crucanss/[IpumycoBoro crimcanas. Y pasi
3nmilicHeHHs  bankom  JloroBipHoro cmucaHHS =~ 4YHd
[IpuMycoBOro  chmucaHHsi KOIUTIB 3 JEMO3UTHOTO

Caution 2: Payment instructions issued by the Bank for the
purpose of Direct debit transfer have priority on the order of
their receipt by the Bank before any other payment
documents of the Client and / or collectors (receivers)
provided to the Bank;

5.1.10. The Client agrees/instructs the Bank to independently
debit funds to reimburse the Bank for expenses incurred in
connection  with  the payment of the bank's
commission/conversion/sale of foreign currency/Banking
metal in case of Compulsory direct debit transfer in national
currency from the Client's account in foreign
currency/Banking metal.

5.1.11. The Client gives consent/instructs the Bank to debit
the funds on its own in case of extension of the validity period
of the Package of private banking services for PB-Clients. At
the same time, the Client instructs the Bank independently and
at its own discretion to make a decision regarding the
execution of the aforementioned order for Direct debit
transfer;

5.1.12. The Client gives consent/instructs the Bank to

independently write off funds under insurance contracts

where the insured/indemnitor (insured person) is the Client
and the insurance agent is the Bank, for the payment of the

insurance payment (insurance premium) to the insurer
(insurance company).

5.1.13. The Client agrees/instructs the Bank to debit funds

independently in the cases specified in section "9. Client's

Order (Power of Attorney)", clause "2.12 Regular Payments

Banking Service" of the Rules.

5.1.14. The Client agrees/instructs the Bank to perform the

Direct debit transfer arising from the obligations of the Client-

employee of the Bank to repay the overused funds received
for a business trip and/or under a report. The Bank may
exercise the right to debit from the account of the Client-
employee of the Bank the amounts of overused funds received
for a business trip and/or under a report after the expiration of
5 (five) Banking days from the day on which the Client-
employee of the Bank completed such business trip or
completed the actions for which he received funds under the

report, provided that there is a report on the use of funds
received for a business trip and/or under the report, and

provided that the Client-employee of the Bank has not yet

independently returned the excessively spent funds to the
Bank.

5.1.15. In other cases, determined by the Agreement and/or
the Legislation.

5.2. If the Bank makes a Direct debit transfer or Compulsory
direct debit transfer of funds from a deposit account of the
Client located in the Bank without determining the term of
deposit (deposit on demand), the Parties have agreed that the
amount of the deposit is reduced by the amount of the Direct
debit transfer/ Compulsory direct debit transfer. In case of

implementation by the Bank a Direct debit transfer or

Compulsory direct debit transfer of funds from the deposit
account placed in the Bank for a certain term (term deposit),




(BKIIagHOTO) paxyHKY, 10 po3MiuieHi B banky Ha neBHHI
CTpoK (cTpokoBHUi BKJIax), CTOPOHH IOMOBUIIHCH, IO
JloroBip mpo OGaHKIBCHKUN BKJIAZ (ITyONIYHUI) TPUIHHSIE
JIOCTPOKOBO CBOIO [0 Ta BiIOYBa€ThCS TOCTPOKOBE
noBepHeHHs Bxmany, 3meHmeny Ha cymy JlorosipHoro
cnucanHss um IlpumycoBoro cmucaHHs, Ha YMOBaXx,
nepenbaueHnx JloroBopoM Tmpo OaHKIBCHKHMMA BKJIan
(myOniuHUM), 3 OAHOYACHMM 3IiHCHEHHSIM baHkKoM
Horosipaoro  cnucanus/IIpuMycoBoro  cnmcaHHi 3
[Totounoro Paxynky Kiienrta, mo Bu3HadeHunid y 3asBi-
anketi/3asBi Kiienra.

5.3. [orosipue cnucanns ([leberyBaHHS paxyHKy) Ta
IIpumycoBe cmmcanHst odopmimtoeTsesi  [lmatixHOIO
iHCTpyKIieto (0e3 migmucy Kienta) 3 wmm Korienr,
HUISIXOM MiANUCaHHS 3asBU-aHKETH/3asBH, TOTOMKYEThCS
Ta 3rOJIEH.

5.4. 3roma Kiienta ma [loroBipHe CNHMCaHHS HATA€THCS
Kiientrom y naty yknaaenus JloroBopy/mianucanus 3asBu-
aHkeTH/3asiBU. 3 MOMEHTY ykiaaeHHs: CTopoHaMu 3asiBH-
anketwn/3assu//{oroBopy Bci muarexi, 3milicHeHi bankom y
nopsaaky  JlorosipHOTO CITUCAHHA, BBKAIOTHCS
aknenroBanuMu  KiienrtoMm, ockiapku KimieHnT mmsxom
mignvcaHHs — 3asBU-aHKETH/3asgBH Ta  YKIQJACHHSIM
Horosopy Hamae 3romy Ha JloropipHe cmmcaHHS Ta
aKIenTye Bci miatexi 3 JlorosipHoro crnmcanHs. Hanana
TaKUM CIOCOOOM 3rojja TaKOX € 3rOoJ0K0  Tepen
BUKOHaHHIM bankom mepmoi [lmatixHOi omeparii, sika
nepeaye iHmuM [1naTixHUM onepaltisM, sKi OB’ I3aHi MikK
co00I0 CHIJIBHUMHU O3HAKaMHU 1 BHKOHYIOThCS baHkoM y
nopsAAKy JloroBipHOTO CITUCAHHS.

5.5. Biaxiukands 3rogu KirlleHTa Ha BHUKOHAHHSA
[Tnatixxuux  omepamiii 3  J[oroBipHOro  CHMcaHHs
(lebeTyBanHs  paxyHKy), 1Mo TmepembadeHi BciMma
niamyHkramMu 10 myHkry 5.1. TlpaBun, kpiMm [TnaTixaMX
orepariiii, mo 3aIHCHIOITHCS i BUKOHaHHS KitieHTOM
rpowmoBUx 3000B’si3aHb nepex  bankom abo  ge
OtpumyBaueM € baHk, MOKIIMBE Y HACTYITHOMY HOPSIIKY:
5.5.1. Kiient 3000B’s13aHuit mogati 10 baHky BiamoBigHe
Poznopaoicennn npo gioxnukanus 3200u na /lozogipne
cnucanna, 3a ¢Gopmoro, HagaHoio bankom. Take
po3nopsiKeHHs MOke OyTH nojano 70 baHky y marneposii
(dopwmi 3 mignucom KitieHTa y MpUCYTHOCTI CIiBPOOITHUKIB
Bbanky.

5.5.2. Y Bunanky, sikuio noaane Kiienrom PosnopsimpxeHus
npo BINKJIMKAaHHS 3road Ha JloTOBipHE CIUCAHHS HE
Bianosigae gopmi, HanaHoto bankom, bank mae mpaBo He
NpUAMAaTH Take PO3NOPSHKEHHs JO BUKOHAHHS.

5.5.3. ¥V Bunanky, skmo noxane Kiienrom no banky
PosnopsypkeHHst mpo BiAKIMKaHHS 3ronu Ha JloroipHe
CIHMCAHHS BiIlIOBigae BUMOT'aM, BCTaHOBJICHUX
[IpaBuinamu,  Taka 3rojia BBAKAETHCS BIIKIMKAHOIO
MOYMHAYH 3 HacTymHOro OrepamiifHoro IHs, 10 CIiAye
micns Jatu orpumanus bankom Takoro PosmopsimxenHs
PO BIJKIMKaHHS 310y Ha JloroBipHe CIIMCaHHS.

5.6. Slkmio mpW HACTaHHI CTPOKIB BHKOHAHHS OYIb-SIKUX
3000B's13aHp KitieHTa, 3O1HCHEHHS OIIATH 3a SKUMU
nepeadadeHo 1wisixoM JloroBipHoro cmnucanHs baHkoM,

the Parties have agreed that the Bank Deposit Agreement
(public) terminates prematurely its validity and early
repayment of the Deposit occurs, reduced by the amount of
Direct debit transfer or Compulsory direct debit transfer, is
made on terms and conditions stipulated by the Bank Deposit
Agreement (public), with simultaneous execution by the Bank
of the Direct debit transfer or Compulsory direct debit transfer
from the Current Account of the Client as specified in the
Application form/ Application of the Client.

5.3. Direct debit transfer (Debiting of the account) and
Compulsory direct debit transfer shall be issued by the
Payment instruction (without the Client's signature), to which
the Client, by signing the Application Form/ Application,
agrees and accepts.._.

5.4. The Client's consent to Direct debit transfer is provided
by the Client on the date of conclusion of the
Agreement/signing of the Application form/ Application.
From the moment the parties conclude the application form/
Application / Agreement, all payments made by the Bank in
the order of Direct debit transfer are considered accepted by
the client, since the client agrees to their execution by signing
the application form and entering into the agreement. The
Client also consents to the Direct debit transfer and accepts
all payments from the Direct debit transfer. The consent
given in this way is also consent before the Bank executes the
first Payment Transaction, which precedes other Payment
Transactions, which are related to each other by common
features and are executed by the Bank in the order of Direct
debit transfer.

5.5. Withdrawal of the Client's consent to execute Payment
transactions for Direct debit transfer, which are provided for
in all subclauses of clause 5.1. of the Rules, except for
Payment transactions carried out to fulfill the Client's
monetary obligations to the Bank or where the Recipient is
the Bank, ispossible in the following order:

5.5.1. The Client is obliged to submit the appropriate Order
on Withdrawal of Direct Debit Transfer Consent, according
to the form provided by the Bank. Such order may be
submitted to the Bank in paper form with the Client's
signature in the presence of the Bank's employees.

5.5.2. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent does not comply with the form provided by
the Bank, the Bank has the right not to accept such an order
for execution.

5.5.3. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent meets the requirements established by the
Rules, such consent is considered withdrawn on the dates
starting from the next Transaction Day following the Date of
receipt by the Bank of such Order on withdrawal of consent
to Direct debit transfer.

5.6. If, upon the maturity of any of the Client's obligations,
payment under which is provided for by means of Direct
debit transfer by the Bank, the Bank for any reason fails to
execute the order for Direct debit transfer of funds from the




Bank 3 THX UM iHIIUX NPUYUH HE BUKOHAB JOPYYCHHS 3
JoroBipHoro crnmcanHs KOIITiB 3 paxyHKiB KiieHTa, ne He
€ TiCTaBoto s 3BibHeHHs KitieHTa Bij BiIMOBiAadbHOCTI
3a TOpyIeHHS 3000B's3aHbp Ta He 3BUTbHsIE€ KirieHTa Bin
000B’SI3Ky  3AIMCHMTH BCI  HaJleXHI IJIatexi 3a
3000B’s13aHHsAME niepe bankom Ta/abo TpeTiMu ocobamu.
5.7. Y BuUmagKky HEIOCTATHOCTI KOINTIB JJIS BUKOHAHHS
JloropipHoro crucaHHs B TMOBHOMY 00csa3i CropoHH
NOTO/KYIOThCSl, 110  JIoroBipHe  CIMCaHHS  MOXe
3MIHCHIOBATHCS YacCTKOBO (B YAaCTHHI HAsSBHHUX KOIITIB).
bank koxxHOro OmepariiiftHOro THS MPOBOAUTH MEPEBIPKY
ctaHy paxyHky KiieHTa, Ta, 32 yMOBU HassBHOCTI KOIIITiB Ha
HBOMY, 31MCHIOE IJIATiX / TIaTeXi B TOBHOMY 00cs3i abo
YaCTKOBO, JO TIOBHOTO TIOTamIeHHS 3a00proBaHOCTI
KitienTa.

Client's accounts, this shall not be a ground for releasing the
Client from liability for breach of obligations and shall not
relieve the Client from the obligation to make all due
payments under the obligations to the Bank and/or third
parties.

5.7. In case of insufficient funds to perform the Direct debit
transfer in full, the Parties agree that the Direct debit transfer
may be performed partially (in terms of available funds). The
Bank shall check the status of the Client's account on each
Transaction Day and, subject to availability of funds, make the
payment(s) in full or in part until the Client's debt is fully
repaid.

6. BAHKIBCBKA TAEMHULSA

6. BANK SECRECY

6.1. Ctoponn 3000B’s13yr0Thcst 30epiraTé B MeXax,
BHU3HAYEHHUX 3aKOHO/IaBCTBOM, KOH(IeHIIIHHICTh
CTOCOBHO 3MicTy [loroBopy, a Takox Oy 1b-Ko01 iHpopmarii
Ta BIJIOMOCTEH, 1[0 HAIAIOTHCS KOXKHiH 31 CTOPiH y 3B’ 3Ky
3 BukoHaHHAM J[loroBopy. CTOpoHH 3000B’S3YIOTHCS
HaJIO)KHAM YHMHOM 30epiraTh Ta HE pPO3roJONIyBaTh
iHpopmallito, ska MICTUTh OAaHKIBCbKY TAa€MHHIIIO,
OTpUMaHy Tpu BUKOHaHHI ymoB Jloroopy. Skmo y
BUTAAKY HEHAIEXKHOTO 30epiraHHs Ta/abo pO3TOJIOIIEHHS
iHpopmarii, Bkazanoi y upomy myHkTi [IpaBun, CropoHi
HoroBopy OyayTh 3amomisiHi 30uTku, To BUHHa CTOpOHA
3000B’s3aHa BIQIIKOAYBaTH Taki 30WTKH 3TigHO i3
3aKOHOAaBCTBOM.

6.2. KiienT posymie, mo baHk 3000B’s13aHul pO3KPHBATH
iH(opMarito, MO CTaHOBUTH OAHKIBCHKY Ta€MHHUIIO, Ha
BUMOTH JIEp)KaBHUX OPraHiB y BHIIQJIKaX Ta B TMOPSAKY,
nepeadoaueHoMy 3akoHOmaBCTBOM. Hisiki 3000B’s3aHHs
banky B 3B’s13Ky i3 30epekeHHsIM 0aHKIBCHKOI TAEMHUII Ta
KoH(iAeHMiHOT iHpopMarlii, BukianeHi B JloroBopi abo B
IHIMX A0roBopax (3asBax, yrojax, MpoOTOKOJaxX, JINCTaX)
Krienra 3 baHKOM He PO3MOBCIOJDKYIOTHCS Ha BHIIAJIKH,
Koyin baHk BUMyIIeHHH Ha CBiil po3cyl mepenaBaTH TaKy
iH(popMallito TpeTiM ocodaM sl 3aXUCTY CBOIX IHTEpEeCiB
Ta y BHNaAKy nopyuieHHs KiieHToM CBOiX 00O0B’s3KiB
nepea bankom.

6.3. bank € wactuHoro rpynu OTII, B axy Bxoxare OTII
bauk (YropiuHa), #oro Miciiesi Ta iHO3eMHI (Tl Ta ix
nouipHi xommanii (I'pyna OTII). Kommasnii ['pynu OTII
MOCTIHHO OOMIHIOIOTECS iH(OpPMAIIiE Yepe3 3aralbHy
iHpoOpMalliiHy cHCcTeMy, 3aBIaHHAM SKOI € MiHIMi3allis
PU3UKY TPYITH B IILJIOMY.

6.4. Yxaagennam/mignucanusam _ Jlorosopy/3asBu-
ankern/3aseu__KiienT nae banky no3Bii Ha 30ip,
30epiraHHsi, BHKOPUCTAHHSA, TEPEAAaHHA Ta PO3KPHUTTS
KOH]ieHUiiHOT iHpopManii mpo HeOTo Ta iHdopMamii I
MICTUTh OaHKIBCHKY TAEMHUITIO:

- OpraHam Jiep>KaBHO1 BJIaJI, IPAaBOOXOPOHHUM OpTaHaM, B
TOMY 4HCJIi Ha 3BepHeHHs HarioHansHO1 nominii cTOCOBHO
HeHaJexxHuX  IlmaTbkHux — omepauidi, — AepKaBHUM
peectparopaM, OaHKaM, IHIIUM IOPUAMYHUM 0CO0aM, SIKi
BIANOBIAHO 10 3aKOHOJABCTBA MalwTh IPaBO Ha
OTpUMaHHsI Takoi iHdopmartii;

6.1. The Parties undertake to maintain confidentiality, in
accordance with the Legislation, with regard to the content of
the Agreement, as well as any information and information
provided to each of the Parties in connection with the
implementation of the Agreement. The Parties undertake to
store and not to disclose information that contains the bank
secrets obtained under the terms of the Agreement. If in the
event of improper storage and/or disclosure of the
information specified in this clause of the Agreement, the
Party to the Agreement will suffer losses, then the fault Party
shall be obliged to compensate such damage in accordance
with the Legislation.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in accordance
with the procedure stipulated by the Legislation. No
obligations of the Bank in connection with the preservation
of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements,
protocols, letters) of the Client with the Bank shall not apply
to cases when the Bank is obliged to disclose such
information at its own discretion to third parties to protect
own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes OTP
Bank (Hungary), its local and foreign subsidiaries and their
subsidiaries (OTP Group). OTP Group Companies are
constantly exchanging information through a common
information system which task is to minimize the risk of the
Group as a whole.

6.4. By concluding/signing the Agreement/Application-
guestionnaire/Application the Client gives permission for
the Bank to collect, store, use, transfer and disclose
confidential information about him and information
containing banking secrecy:

- state authorities, to law enforcement agencies, including
the appeal of the National Police regarding improper
Payment transactions, state registrars, banks, other legal
entities, which according to the legislation are entitled to
receive such information;




- yYCTaHOBaM, OpradizalisiM, TpeTiM ocobam, IO
nepeOyBaroTh 3 baHKOM y TOTOBIpHUX BiITHOCHHAX, & TAKOXK
yknanu 3 bBaHKOM [OroBip IOJO HEPO3TOJIOMICHHS
KoHGigeHmiHOT iH(OpMallii, B TOMy 4mHCIi, ajle He
BUKJIIOYHO, PEUTHHTOBHM areHTCTBaM, ayAUTOPCHKUM
KOMIIaHIsIM, 10 3MIHCHIOBATUMYTh
nepeBipky/pedtuaryBaHas banky, Oyap-akuMm (isudaHIM
Ta IOPUAXYHAM 0co0aM 3 MeTOr0 peanizanii npaB banka sk
KpenuTopa, aBTOIMIOpTepaM, JuiepaMm, ocodam, sKi
HagaBaTUMyTh  baHKy  TOCIyrm 1O  CTATHEHHIO
3a00proBaHoCcTi 3a OyAb-IKHM JOTOBOPOM, VKJIaJ€HOTO
Mk Kiienrom Ta baHKOM, 3BEpHEHHIO CTSATHEHHs Ha
MailHO Ta MO 3IIMCHEHHIO IHIIMX 1, IIOB’SI3aHUX 3
peamizamiero mpaB banka 3a ykmagennmu 3 KitieHToM
JOTOBOpaMH, CTPaxOBHM KOMIIaHiSIM Ta CTPaxOBHM
nocepeHnKaM, y pasi ykianeHHs KiieHTOM noroBopy
CTpaxyBaHHS 31 CTPaxOBOK KOMIIaHI€IO Bix iMeHi, B
iHTepecax Ta 3a JOPYUCHHSIM sIKOTO Jie baHk;

- iHmUM QI3UYHUM Ta IOPUAMYHEM OCO0aM, 3 METOI0
BUKOHAHHS BHUMOT 3aKOHOAABCTBa, JloroBopy Ta iHIINX
JIOTOBOPIB, yKiIaneHnx baHkoMm, Ta/abo SKIO TepedaHHs
Takoi iH(popmaii HeoOXigHe baHKy IIsl BUKOHAHHS CBOIX
3000B’s13aHb 3a [loroBopoM, 30KpeMa, ajie He BUKIIFOYHO, Y
BUTIAAKY TiepenanHHs iHdopMmarii TpetiM ocobam 3 SIKUMHU
baHk ykmaB BIOIOBiJHI JTOTOBOPH IMPO HaJaHHS IMOCIYT
(BUKOHAHHA POOIT; B TOMY YHCII 3 METOIO 3a0C3MEUYCHHS
peaizamii MOJAAaTKOBUX BINHOCWH 1 BITHOCWH B c(epax
OyXralTepchbKoro 007Ky, (hiHaHCOBHX MOCIIYT,
0aHKIBCBKMM yCTaHOBaM, OaHKaM KOPCCIIOHJICHTaM,
aZiBOKaTaM, KOMIaHisIM, IO 3IiHCHIOIOTH OIIHKY MaifHa,
0aHKIBCHKHMM acolliamisiM, mopyantensm KirieHTa, a Takox
ocobam, siki mepeOysatoth 3 KilieHTOM B CciMeWHUX,
POIVHHUX, TPYJAOBUX BiIHOCHHAX, B TOMY YHCJI HaJIaHHS
bankom poboronaBuesi KirienTa inpopmariii npo BiakpuTi
noTouHi paxyHku KiieHTa /Ui BHIUTAT 3apoOiTHOI IJIaTh
YM 1HIIUX TUIATEXIB, PUBATHUM/IOPUAHMYHEM OCO0aM Ta
oprasizamisM st 3a0e3NedeHHs] BUKOHAHHS HUMH CBOIX
¢byaknii abo HamaHHA mociayr baHKy BiAMoOBigHO 10
VKJIAJCHUX MDK TakuMH ocobamu (oprasizaiisiMu) Ta
BbaHKkoM OroBOpiB, y TOMY YHCIII TIPO BiJICTYIUICHHS TIpaBa
BuMorn go KirieHta, 3a ymoBH, IO mependadeHi
JIoTOBOpaMK  (yHKIi Ta/abo0 TOCIYrH CTOCYHOTHCS
nisibHOCTI BaHky, sKy BIiH 3MIMCHIOE BIIIOBIIHO O
3aKOHOJABCTBA, 30KpEMa, ajleé HE BHUKJIIOYHO, MOCIYTH 3
BIIIPaBKH  TIOIITOBOI  KOPECIHOHJCHINT,  BiAMPaBKU
MOBIJIOMJICHh Ha MOOUIbHUH Ta/ab0 Michbkui TeleoH,
Oyap-sKkuM (Bi3UYHUM Ta IOPUIUYHUM 0CO0aM y BHIAJKY
BifcTymieHHs (mepenaui) bankom cBoix mpaB 3a Oyab-
SKHMH yKIageHumu Mixk Kimientom ta bankom nqorosopamu
TpeTiM ocobaM Ta/abo y BWIIAJAKy BHHHUKHEHHsS y baHky
HaMmipy 3IIMCHUTH Take BiACTYIUIEHHS (mepenady) A0
(hakTUYHOTO HOr0 31HCHEHHSL.

- pPO3KpUTTS OaHKIBCHKOI TAEMHHII, IO CTOCYETHCS
oe3nocepenabo KimieHTa (7151 OIIHKY PHU3HKY), Ta SIKa CTaa
BijoMol0 baHKy y 3B'I3Ky 3 JIJIOBUMH CTOCYHKaMH 3
Kitienrom, Bcepenuni ['pynu OTTI,

- mnepegauy iHdopmauii B TOpAaKy Ta B 00 ewmi,
BU3HAUYEHOMY 3aKOHOJABCTBOM, B OHOpO KPEAUTHHX

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into an
agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in order
to exercise the rights of the Bank as a creditor, auto importers,
dealers, persons that will provide the Bank with services for
debt collection under any agreement concluded between the
Client and the Bank, address claim to property and to
implement other actions related to the implementation of the
Bank's right for contracts concluded with the Client,
insurance companies and insurance intermediaries in the case
of Client’s conclusion of the insurance contract with the
insurance company on behalf and in the interest and by order
of which the Bank operates;

- other individuals and legal entities in order to comply with
the requirements of the Legislation, the Agreement and other
contracts concluded by the Bank and/or if the transfer of such
information is necessary for the Bank to fulfil its obligations
under the Agreement, in particular, but not exclusively, in the
case of the transfer of information to third parties with which
the Bank has concluded respective service contracts

(performance of works, including to ensure the
implementation of tax relations and relations in the areas of
accounting, financial services, banking institutions,

correspondent banks, lawyers, property valuation companies,
banking associations, custodians, as well as persons who are
with the Client in family, relative, labour relations, including
providing the Client with information about Client's opened
current accounts for salary payments or other payments, to
private individuals/legal entities and organizations in order to
perform their functions or provide services to the Bank in
accordance with the agreements concluded between such
persons (organizations) and the Bank, including the
fulfilment of the right of claim to the Client, provided that the
functions and/or services stipulated by the contracts concern
the activities of the Bank which it carries out in accordance
with the legislation, in particular but not exclusively, postal
service, sending messages to a mobile and/or city telephone,
to any natural or legal persons in case of concession (transfer)
by the Bank of its rights under any agreements concluded
between the Client and the Bank to third parties and / or in
the event of the Bank's intention to make such concession
(transfer) before its actual implementation.

- disclosure of bank secrets relating directly to the Client (for
risk assessment), which became known to the Bank in
connection with business relations with the Client within the
OTP Group;

- transfer of information in the order of and in the amount
determined by the Legislation, to the credit reference bureau;
at the request of the controlling authority regarding the




ICTOpil, Ha 3amUT KOHTPOJIOIOYOTO OpraHy CTOCOBHO
BUKOHaHHS baHKOM BUMOT 1MOIaTKOBOTO 3aKOHOAABCTBA (Y
pasi npoILeHHs 00pry);

- Y BUIAJIKaxX, BU3HAYEHUX 3aKOHOIABCTBOM, Koyin baHk
3000B’s13aHUN HaJaBaTH iHPOpMaLilo Ta/abo AOKyMEHTH,
Akl crocyroTbesi KiieHTa, KOHTpOIIOIOYOMY OpraHy
(moaTkoBii cryk0i), B TOMY YHCIi 3 METOI0 BHKOHAHHSI
BuMor Yromu FATCA Ta/abo 3aranbHOro CTaHAapTy
3BitHOCTI CRS;

- PO3KpHUTTSA OaHKIBCHKOI TAEMHUII Y BUIMAAKY 3aXUCTY
bankom cBOiX TIpaB Ta iHTEPECIB;

- mepefgady iHdopmanii oprany aep:kaBHOI BHKOHABYOI
ciyx0n abo MPUBATHOMY BHUKOHABIIO PO BIAKPHUTTS YU
3akputTs paxyHkiB Kiienta y banky y pasi HasBHOCTI
iHpopmauii npo BHecenHs: Kiienta no €auHOro peectpy
OOp)KHHMKIB Ta/abo y pa3i HasgBHOCTI MmyOIivyHOTO
o0TsDKeHHS pyxoMoro MaiiHa KirieHTa;

- y pa3i nmpoBeneHHss baHkoM akiii 4M po3irpauiie, Ipu
BU3HAUEHI Ta OrOJIOIIEHHI pE3yNbTaTiB akKmid Yu
po3irpariris;

- yxnaneHHsM Kiieatom JloroBopy Kiient Hamae banky
JI03B1JI HA: HagaHHsa baHKoM IHIIMM HajaBayaM IUIATIHKHUX
nmocnyr iHpopmMariii, o MiCTUTh OAaHKIBCHKY TAa€EMHHIIIO,
KOMEpLIiHHY Ta€MHHULIIO, TAEMHHLIO HaJaBaya IUIATIKHUX
MOCHIYT, TaeEMHUIO (IHAHCOBOTO MOHITOPHHTY; Ha
HajgaHHa bankom Hamionanehiii momimii  Ykpainu
indopMmarii, 1O MICTHTh O0aHKIBCbKY TAa€MHHUIIIO,
KOMEPIIHHY TAEMHUIIO, TAEMHUIIO HaJaBaya IUIATIRHUX
NOCHyr Uil HalexHoi  ifeHTUgikamii  cyO'ekTiB
MOMHJIKOBUX, HEHACKHUX IUIATDKHUX OIEpamiid, IIIo
MaroTh O3HAKH BUYMHEHHS KPUMiHAIBHOTO
NPaBOMOPYIICHHS, BXHUTTS 3aXO0JliB i3 3amobiranHs abo
MPUITMHEHHS TaKUX TUIATIKHUX OTEPAIlii.

- Kiient namae banky mo3Binm (3romy) Ha mepenady
iHpopmarlii, 1o MicTUTh baHKIBCBKY TaeMHHIIO Ta
nepcoHasibHi naHi Kirienrta, Tperiii 0co0i, sika BH3HauYeHA
KoHTpareHToM  (maptHepom)  Kiienra  (Hagami — —
Kontparenr), sikuii € cToOpoHOIO OyAb-SKOTO AOTOBOPY, IO
yknagennit Mixk Kiientom Ta takum KoHTpareHtom, Ta 3a
yMoOBH, 110 Takuii KoHTpareHT Tex € kimienToMm banky i bank
nepesae Taky iHQopMariio, y TOpSAKy Ta y crociO,
BU3HAUEHOMY Yy JIOTOBOpi (3asBi), YKJIaAeHO-ro/i Mix
bankom Ta KoHTpareHToM, 30kpeMa 3aco0aMu elIeKTPOHHOT
nomtH. KimieHT npoindopMOBaHMA Ta YCBiIOMITIOE PU3HUKH,
SKi BUIUIMBalOTH 3  ¢akTy oOMiHy iH(popMaIlier
eJIIEKTPOHHOIO  1omTO. OCHOBHUMHU  pHU3UKAMH  €:
HECAHKI[IOHOBAaHE  TNEpPeXOIUIeHHs  iHdopmamii  uepe3
BUKOPUCTAHHs €JEKTPOHHOI MOIITH, MyONiYHUX KaHATiB
3B'13Ky. KITI€EHT MOT0KY€EThCS, MO EJIEKTPOHHA TIOMITa HE €
MPOrpaMHUM 3a0e3IeUeHHsM, ke 3a0e3rneuye HeoOXiHUH
piBeHb 3axucTy iHpopMamii, i MmO mnepeaaya/oTpPUMAaHHS
bankoM iH(popMallii 3a JOMOMOIOI €JICKTPOHHOI IOIITH
MIPOBOJIUTHCS BUKJIIOYHO 32 IIMM JIO3BOJIOM (II€I0 3T0JI0I0)
Knienra 1 mig #oro BigmoBigadbHICTE. baHK  He Hece
BiANOBiNAbHICTG mepen KitienToM — 3a HempaBoMipHE
po3roJioieHHs iHhopMarllii Ta HaHeCEHI 30UTKH, SAKI MOXKYTh
BUHUKHYTH B pe3ynbpTari mnepenaui/orpumaHas bankom

Bank's compliance with tax
forgiveness);

- in cases defined by the Law, when the Bank is obliged to
provide information and/or documents relating to the Client
to the supervisory authority (tax authority), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or the CRS General Reporting Standard;

- disclosure of bank secrecy in case of protection by the Bank
of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the opening
or closing of the accounts of the Client in the Bank in case of
availability of information on entering the Client into the
Unified Register of Debtors and/or in the case of a public
encumbrance of the movable property of the Client;

- in the event that the Bank conducts promotions or
giveaways, when the results of promotions or giveaways are
determined and announced,

- by concluding the Agreement, the Client grants the Bank
permission to provide other payment service providers with
information containing bank secrets, commercial secrets,
payment service provider secrets, financial monitoring
secrets. for the Bank to provide the National Police of
Ukraine with information containing banking secrets,
commercial secrets, payment service provider secrets for the
proper identification of subjects of erroneous, improper
payment transactions that have signs of a criminal offense,
taking measures to prevent or terminate such payment
transactions.

laws (in case of debt

- The Client gives the Bank permission (consent) to
transfer information containing Banking Confidentiality
and the Client's personal data to a third party identified
by the Client's counterparty (partner) (hereinafter
referred to as the Counterparty), who is a party to any
contract concluded between the Client and such
Counterparty, and provided that such Counterparty is
also a client of the Bank and the Bank transmits such
information, in the order and in the manner specified in
the contract (statement) concluded between the Bank and
the Counterparty, in particular by means of e-mail. The
client is informed and aware of the risks arising from the
fact of exchanging information by e-mail. he main risks
are: unauthorized interception of information through the
use of e-mail, public communication channels. The
Client agrees that e-mail is not software that provides the
required level of information protection, and that the
Bank transmits/receives information via e-mail only with
this permission (this consent) of the Client and under his
responsibility. The Bank is not responsible to the Client
for improper disclosure of information and damages that
may occur as a result of the Bank's transmission/receipt
of information by e-mail as a means of communication.




iHpopmaii CJIEKTPOHHOIO  TIOIITOI0  SIK  3ac000M
KOMYHiKaIii.

6.5. Jlo3sin Kiienra, Bu3HaueHuwit y m. 6.4. Ilpaswmi,
po3yMieThes K HamanHa Kiientom 3romn banky mozmo
PO3KpUTTST OaHKIBCHKOI TAEMHHUII y 3aJaHux y M. 6.4.
[IpaBun Mexkax Ta BigHOBiAHO OO 3akoHOAaBcTBa. Llei
o3BT 3HIMae Oyap-ski mperensii Kiienta miomo
nopyuieHHs: baHkoM TONOXKeHb TPO HEPO3TOJIOUICHHS
0aHKiBCBbKOT TAEMHULII, K1 iICHYIOTh Y 3aKOHOIABCTBI.

6.6. Kiiear abo JloipeHa ocoba KirieHTa, mIisxom
manucanHs 3asBU-aHKETHW/3asBU, HaJac O3Bl Ha
po3kputTss baHkoM OaHKIBCBKOI Ta€MHUII oco0am, sKi
MOXYTh OyTH OTpUMyBadaMH iH(pOpMAIIii B €IEKTPOHHOMY
BUTIIAI 200 MOXKYTh MaTH JAOCTYII A0 Takoi iHdopmariii 3a
BkazaHowo  Kiienrom//loBipeHoro  ocoboro  KiieHnra
€JIEKTPOHHOIO MOLITOI0, SIKy BiH HazaB baHky B sikocTi
KOHTaKTHOI (IIITXoM O(OpMIICHHS BiAMOBITHOI 3asBH-
aHKeTH/3asBH, 3a5BH, JIOTOBOPY a00 mija yac Tene(OoHHOTro
J3BiHKa 70 JIOBIAKOBOTO IEHTPY MICNIsA MPOXOKCHHS
MPONeAYpH 1IeHTUdIKAIl, i y 1HIIUH 3aIpOITOHOBAHUHN
bankowm criocib, abo sika 3HaunTHCs 32 Kimientom y Cuctemi
InTepHeT-0aHKIHTY/y MpOrpaMHOMY KOMIUIEKCi banky y
«Kaprui Kiienra/Customery»). Kiienr no3Bomsie banky
BifcHiaTi iH(QOpPMAIliI0 B €IEKTPOHHOMY BHIJIAI Yepe3
BIIKpUTHI KaHal Mepexi [HTepHer Ha Bkazany KiienTom
a0o J[loeipeHoro ocoboro KilieHTa eleKTpOHHY anapecy
eIeKTpOHHOI momTH. Bco  BigmoBimaipHICTE 32
PO3TOJIONIEHHST AaHUX, IO MOXYTh MICTUTH OaHKiBCBKY
TAEMHUIIIO UM TepcoHanbHi AaHi KiieHta TpetiM ocobam,
0 BinOyocs BHACTIAOK HaacwiaHHI banakom indopMmarrii
B €JIEKTPOHHOMY BUTJISAL Yepe3 BIIKPUTHN KaHAT MEpexi
InTepHeT Ha ajgpecy eNeKTPOHHOI INOIITH, HajaHy baHKy
KiienTom/loBipeHoto ocoboro Kiienrta, Kiient Oepe Ha
cebe. KitienT miarBepmxkye, mo bank monepenus Kirienra,
mio iHpopmallisi, Sika MepeaaeTbes Ha aapecy eJIeKTPOHHOT
MIOWITH, HE € 3aXHIICHOI Ta MOXE CTAaTH BiJIOMOIO TPETiM
ocobam 0Oe3 3romu banky ta Kiienta. bank He Hece
BiJINIOBIIaJIbHOCTI 32 3aTPUMKH TIPH JIOCTABIII €JIEKTPOHHOI
NOLITH BHACTIIOK BHHUKHEHHS Tpo0ieM B Mepexki
[HTEpHET, a TaKOX 32 HEKOPEKTHE BHECCHHS €JIEKTPOHHOT
ajpecu TmiJ dYac TeleOHHOTO J3BiHKA BHACIHIJIOK
BUHHUKHEHHS TmpobieM B poboti Tenedonii. B pasi
BUHHKHEHHS  BHIIETIEpepaxoBaHMX  mpobiem  baHk
JIOKJIaIa€ MAaKCUMAITBHUX 3yCHIIb 110 iX YCYHEHHIO.

6.7. KmieHT Takox Hajgae MO3BUT Ha PO3KpHUTTS Bankom
0aHKIBCbKOI TaeMHUI Ha ycHuHU 3anut KiieHTa, SIKUi €
BJIACHMKOM OaHKIBCHKOI TaEMHHIII, Ha MifcTaBi JloroBopy
Ta y MeXxax 3anutyBaHoi ycHo KiientoMm iHpopmariii.

6.8. 3aranbuuii cranaapt 3BiTHocTi CRS. KitienT Hanae
banky pmo3Bin Ha 30ip, 30epiraHHi, BHUKOPUCTAHHS,
nepeaHHs Ta pO3KPUTTS KoHGiaeHIiiiHo1 iHopmaii mpo
HBOTO Ta iH(pOPMAIlii, 0 MICTUTh OAHKIBCHKY TAEMHHIIIO,
y BHIIaJKaX, BU3HAUYEHHX 3aKOHOAABCTBOM, Koyin baHk
3000B’s13aHUH HaJaBaTH iHPOpMaLilo Ta/abo JOKyMEHTH,
SKi CTOCYHOThCcsl KilieHTa, KOHTPOJIIOIOYOMY OpraHy
(TmoaaTKoBIM Ciyk0i), B TOMY YHCIII 3 METOI0 BHKOHAHHS
BuMor Yroau FATCA Ta/abo 3arajpHOro CcTaHgapTy
3BiTHOCTI CRS.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's consent
to the disclosure of banking secrecy specified in clause 6.4.
of the Rules within the limits and in accordance with the
Legislation. This permission removes any claims of the
Client regarding the Bank's violation of the provisions on
non-disclosure of bank secrecy, which exist in the
Legislation.

6.6. The Client or the Client's Authorized Representative, by
signing the Application Form/ Application, authorizes the
Bank to disclose banking secrecy to persons who may be
recipients of information in electronic form or may have
access to such information via the e-mail address specified
by the Client/ Client's Authorized Representative, which he
provided to the Bank as a contact (by executing the relevant
Application Form/ Application, application, agreement or
during a telephone call to the Call Centre after passing the
identification procedure, or in another way proposed by the
Bank, or which is registered for the Client in the Internet
Banking System/software complex of the Bank in the
"Customer Card"). The Client allows the Bank to send
information electronically via an open channel of the Internet
to the e-mail address specified by the Client or the Client's
Authorised Representative. The Client shall assume all
liability for disclosure of data that may contain the Client's
banking secrets or personal data to third parties as a result
of the Bank sending information electronically via an open
Internet channel to the e-mail address provided to the Bank
by the Client/Authorised Representative of the Client. The
Client confirms that the Bank has warned the Client that the
information transmitted to the e-mail address is not protected
and may become known to third parties without the consent
of the Bank and the Client. The Bank shall not be liable for
delays in the delivery of e-mails due to problems in the
Internet, as well as for incorrect entry of the e-mail address
during a telephone call due to problems in the operation of
telephony. In the event of the above problems, the Bank
makes every effort to eliminate them.

6.7. The Client also gives permission for the Bank to disclose
banking secrecy at the oral request of the Client, who is the
owner of banking secrecy, on the basis of the Agreement and
within the information requested orally by the Client.

6.8. Common CRS reporting standard. The Client grants
the Bank permission to collect, store, use, transfer and
disclose confidential information about him and information
containing banking secrets, in cases defined by the
Legislation, when the Bank is obliged to provide information
and/or documents relating to the Client to the supervisory
authority (tax service), including for the purpose of fulfilling
the requirements of the FATCA Agreement and/or the CRS
General Reporting Standard.




7. BAHKIBCBKA
IH®OPMYBAHHS

HOCJIYT A «SMS-

7. «<SMS INFO» BANKING SERVICE

7.1. bankiBcbka mociyra «SMS - iHdopmyBaHHSI»
bankiBcpka mocmyra, sfKky Hamae baHK BigmoBiIHO MO
Tapudis banky mpo OanaHc paxyHKy, 3AiliCHEHI omeparmii
M0 BIAMOBITHUX THIIAM paxyHKiB, mpoBeneHi [lmatixkHi
omepariii, iHIIi MOBiAOMJIeHHS baHKy (32 yMOBHU TeXHIYHOI
MOYKJIUBOCTI, i 3aJIEKNUTh BiJ TEXHIYHOTO
JOOTPAIIOBaHHS  HPOTPaMHOTO KOMIUIEKCY  JIe
0OJIIKOBY€ETHCS BIATIOBIIHINA paxyHOK) HamaeTbcs baHkom
3a moroMoror0 SMS-moBimomiieHs Ha DiHAHCOBHIT HOMED
MoOinpHOTO Tenedony KiienTa, mo 3a3HaveHuit y 3asBi-
ankerti/3asBi Kiienra. KimieHT Mo)ke KOHTPONIOBAaTH pPyx
KOIITIB 32 CBOIM PaxyHKOM KOPHCTYIOUHCh BaHKIBCHKOIO
nocinyroro  «SMS - indopmyBaHHS», BapTiCTh SKOI
BU3Ha4yaeThess Tapudamu banky. I[Ipo cBoro 3roay
orpuMmyBaty baHkiBcbky mociyry «SMS - iHbopMyBaHHDY
Kiienr 3a3navae y 3asBi-anketi/3aspi. fAxmo Kiienrt
BUSIBUB OakaHHsI MIAKIIOYMTH BaHKiBChbKY mociyry «SMS
- iHpOpMyBaHHS» MICIS YKIAACHHA 3asBU-aHKETH/3asBU
(ipo BIJTKPHUTTTS paxyHKy), JUTS
I KTFOYCHHS/BIIKIIOYeHHS. 70 bBaHKIBCBKOI  MOCITyrd
«SMS-iadopmyBanHs» KirieHTy HEOOXiTHO 3BEPHYTHCH 10
HosinkoBoro nentpy banky abo mo BigminmeHHs banky 3
BIJIMOBIAHOIO OKpeMoro 3asBoto. Takox KiieHt Hagae
npaBo baHky iHIIiIOBaTH CaMOCTIHHE MiAKIIOUCHHS
Kiienta no bankiBcbkoi mocoyru «SMS-iHpopMyBaHHD,
npo mo Kiient noBizominsierbess bankom 3a pomomororo
SMS-noBinomieHHs a00 iHIIOTO 3ac00y 3B’SI3KY, IPUIOMY
KitienT Mae mpaBo BiaMoBUTHCS BiJl baHKiBCHKOI moctyrn
«SMS - iHdopMyBaHHS», IMONABIIN BiJMIOBIIHY 3asBY
banky, 3a ¢opmoro, BuzHaueHoro bankom. [lpu Takomy
nigkrodeHHi bark inhopmye KitienTta mpo ymoBu HaaHHS
Ta/ab0 BiMMOBH BiJ 3a3HaueHOi BaHKIBCHKOI mociyru 3a
JoromMoror0  SMS-noBizioMieHHss a0o0 1HIIOTO 3aco0y
3B’A3KY.

7.1.1. Kuienr moxe orpumyBaTu Oe3komrToBHO PUSH-
MOBIJIOMJICHHSI (32 YMOBH TEXHIYHOI MOJKJIMBOCTI, IIIO
3aJIeKUTh BiJI TEXHIYHOTO JOOMPAIIOBAHHS MPOTPAMHOI0
KOMIUIEKCY e OOJIIKOBYETHCS BiJIMTOBIIHUN PaxyHOK) TIPO
BUKOHAHI omepamnii 1O paxyHKy/3 BHKOPHUCTaHHSIM
paxyHKy, s doro KIi€HT TIOBUHEH aKTHBYBaTH
BinmoBiAHy 3asBKy B Cucremi IHrepHeT-0ankinry «OTP
BANK UA», BCTaHOBHBIIM O€3KOIITOBHO MOOiNbHUI
monatok «OTP BANK UA», momepeqHbO YyKJIaBIIU 3
bankom Jlorosip mpo aucTaHIiliHE OOCIyrOBYBaHHS Ta
€JIEKTPOHHY B3a€MOJIIO.

7.2. llpm 3wmini @iHaHCOBOrO HOMEpPYy MOOIIBEHOTO
TeneoHy, Ha SKWUU TMiIKII0O4eHO bBaHKIBChKY mMmOCIyTy
«SMS-iadopmysanns», Kinient mae HeraitHo 3BepHyTHCH
o baHKy 0cOOMCTO Ta 3alOBHUTH BiANOBIIHY 3asBy a0o
yepe3 JloBinmkoBuil neHTp baHky (3a HasBHOCTI Iit04ol
TakKoi MOCIyTU 3 MPOBEJICHHSIM BIAITOBIIHOT
aBreHTudikanii). He mnoBizomsenns Kiientom banky
iHpopmalii npo 3miny PiHaAHCOBOTO HOMEPY MOOIITEHOTO
tenedony 3BinbHsIEe baHk Bif Oyb-AKOI BiIOBIIAIBHOCTI,
10 MOK€ BUHUKHYTH Y 3B'I3KY 3 BiAnpaBiieHHsSM bankom
Krnienty SMS-moBigomiieHp @po cTaH paxyHKy Ha

7.1. The banking service "SMS - informing"- Banking
service provided by the Bank in accordance with the Bank's
Tariffs about account balance , transactions carried out on
the relevant types of accounts, payment transactions, other
notifications to the Bank (subject to technical feasibility,
which depends on the technical development of the software
complex where the relevant account is registered) is provided
by the Bank using SMS messages to the Financial number
of the Client's mobile phone specified in the Client's
Application form/application. The client can monitor the
movement of funds on his account using the Banking service
"SMS - informing", the cost of which is determined by the
Bank's Tariffs. The Client indicates his consent to receive the
Banking service "SMS - informing" in the Application form/
Application. If the Client expressed a desire to connect the
Banking service "SMS - informing" after concluding the
Application form/ Application (about opening an account), to
connect/disable the Banking service "SMS-informing" the
Client must contact the Bank's Help Center or the Bank's
branch with a corresponding separate application. The Client
also grants the Bank the right to initiate the Client's
independent connection to the Banking service "SMS-
information™, about which the Client is notified by the Bank
using an SMS message or another means of communication,
and the Client has the right to refuse the Banking service
"SMS-information” by submitting a corresponding
application to the Bank, in the form specified by the Bank.
With such a connection, the Bank informs the Client about
the conditions for providing and/or refusing the specified
Banking service by means of an SMS message or another
means of communication.

7.1.1. The Client can receive free PUSH-notifications
(subject to the technical possibility, which depends on the
technical refinement of the software complex where the
relevant account is registered) about the operations
performed on the account/with the use of the account, for
which the Client must activate the corresponding application
in the Internet Banking System "OTP BANK UA", by
installing the "OTP BANK UA" Mabile application free of
charge, having previously concluded an Agreement on
remote service and electronic interaction with the Bank.

7.2. When changing the Financial number of a mobile phone
to which the Banking service "SMS-information™ is
connected, the Client must immediately contact the Bank in
person and fill out the appropriate application or through the
Bank's Help Center (if such service is available with
appropriate authentication). Failure by the Client to notify the
Bank of information about the change in the Financial
number of the mobile phone releases the Bank from any
responsibility that may arise in connection with the Bank
sending SMS messages to the Client about the status of the
account to the Financial number of the mobile phone that was




®inancoBuii HOMep MOOUTBHOTO TenedoHy, MmO OyB
noBigomiennit Kiientom y 3asBi-ankeri/3asBi  abo
nmoBimomiieHnid depe3 JloBimkoBmii 1eHTp banky (3a
HAsBHOCTI Mif0YO0i MOCIYTH 3 TPOBEACHHSM BiAIIOBITHOT
aBTeHTU}IKaLIT).

7.3. bankiBcbka mmociyra «SMS-indopMyBaHHS» TOCTYITHA
Knienry, mo Bomoxmie MoOimbHMM TeneQOHOM, SKHH
miaTpumye cepic SMS mOBiIOMJIEHP B  Mepexax
MOOITTFHOTO 3B’ A3Ky HACTYITHUX OIIEpPaTOPiB:

- LIFE +38063 +38093

- Vodafone  +38050+38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068

- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.4. Kiient, 3a yMoBM migkiItodeHHA a0 baHKiBChKOI
nocinyrd  «SMS-iHdopMyBaHHsI», TOTOBUH CaMOCTIIHO
HECTH BiJIOBIJaNbHICTh 32 PU3UK PO3TOJIOUICHHS OYylb-
aKoi iH(opMamii Mo HOro MOTOYHOMY paxyHKY TpPeTiM
ocobam uepe3 mepeaady HeooxigHoi Kiienry indopmarii
HE3aXUIIEHNMH KaHalaM# 3B‘s3Ky (SMS-moBigomiieHHs)
Ta MOBHICTIO TIOTO/DKYETHCA 3 TAaKUM CIIOCOOOM Tiepernadi
iH(hopMarii.

notified by the Client in the Application- questionnaire or
notified through the Bank's Help Center (if there is an active
service with appropriate authentication).

7.3. «Sms info» banking service is available to the Client with
a mobile phone that has a service of SMS messages in the
mobile networks of the following operators:

- LIFE +38063 +38093

- Vodafone  +38050 +38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068

- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.2. The Client, on condition of connecting to the «Sms info»
banking service, is ready to bear the responsibility for the risk
of disclosure of any information on his current account to
third parties through the transfer of necessary information to
the Client by unprotected communication channels (SMS-
notification) and fully agrees with this method of information
transmission.

8. MOPAJOK 3MIHU TA 3AKPUTTSA PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. Y pa3i 3Miaun paxyHkiB KiieHTiB, y Tomy umcmi
Qizpyanx ociO-miANpHEMITiB (IO TEKCTy MYyHKTY —
Kiientn), 3a inimiatuBoto baHky, 3 mijicTaB, BUSHAYCHUX
3akoHonaBcTBOM, bank iHQopmye KiieHTiB mpo 3MiHY
paxyHkiB KIli€HTIB HUIIXOM PO3MIIIEHHS OTOJIOIICHbh Ha
iHopMaIliiHUX CTEHAAX Yy BiiieHHsAX baHky Ta/a0o Ha
Odoinitinomy caiiti banky. Y pasi HeoOXximHocti, KiieHT
MOXK€ 3BEpHyTHCS 10 baHKy Ui OTpUMaHHS OilbII
JeTanbHoi iH(opMaIii.

8.2. bank Mae mpaBo BuMaratu po3ipBanHs JloroBopy Ta
3akpuTH paxyHok KirieHTa y Bumajakax, mependadeHux
3aKOHOMABCTBOM, 1IN0 PETYJIOE BITHOCHHU Yy cdepi
3armo0iraHHs Ta NPOTUAIl Jeramizamii (BiIMHBAHHIO)
JIOXOJIIB, OJICPIKAHUX 3JIOUMHHHUM IUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBaHHIO PO3IOBCIOKEHHS 30poi
MacOBOTO 3HHINEHHS, a TaKOX y BUMAJIKY HEMOKIHBOCTI
npoBefeHHs igeHTudikanii KiieHta BignoBimHO 10
3akoHOMaBCTBa, y T.4. B pa3i HeHagaHHs KiieHTOM
HEOOXiTHUX JOKYMEHTIB YM BiOMOCTEH HJs 3‘sCyBaHHS
CyTi #foro nisutbHOCTI, (PiIHAHCOBOTO CTaHy UM YMHCHOTO
HaJIaHHsI HETIPaBIUBHUX BiJIOMOCTEH, Ta B IHIINX BUITAJIKAX,
BCTaHOBJICHUX Horosopowm, [IpaBunamu abo
3aKOHOAABCTBOM.

8.2.1. bank wmae mpaBo posipatd Jloroeip mpo
OaHKiBCbKMI BKJIa] (IMyONiyHMNA) Ta 3aKpUTH BKJIAJHUN
(meno3utHuii) paxyHok KiieHTa 3a HacTaHHS MiJCTaB,
BH3HAYEHNX 3aKOHOJABCTBOM. J3ajMIIOK KOIITIB 3
BKJIQJHOTO  (JETMO3UTHOI0) paxyHKy Ta HapaxoBaHi
OPOLIEHTH  MoBepTaloThcst  KiieHTYy B MOPAAKY,
BHU3HAYCHOMY 3aKOHOJaBCTBOM Ta/abo Jloroopom mpo
OaHKiBcbKHI BKIIa) (yOnivHuit), Ta/abo [IpaBunamu.

8.1. In the event of changes in the accounts of Clients,
including Business Entrepreneurs (in the test of clause —
Clients), on the initiative of the Bank, on the grounds
determined by the current legislation of Ukraine, the Bank
informs Clients of the change of Clients' accounts by placing
advertisements on information stands at the Bank's offices
and / or on the Bank’s official website. If necessary, the
Client may apply to the Bank for more detailed information.
8.2. The Bank shall have the right to demand termination of
the Agreement and close the Client's account in cases
stipulated by the legislation governing relations in the field
of prevention and counteraction to legalisation (laundering)
of proceeds of crime, financing of terrorism and financing of
proliferation of weapons of mass destruction, as well as in
case of impossibility of identification of the Client in
accordance with the Legislation, including in case the Client
fails to provide the necessary documents or information to
clarify the essence of its activities, financial condition or
intentionally provides false information, and in other cases
established by the Agreement, the Rules or the Legislation.

8.2.1. The Bank has the right to terminate the Agreement on
a bank deposit (public) and close the Client's deposit account
upon the occurrence of the grounds specified by the
Legislation. The balance of funds from the savings (deposit)
account and accrued interest are returned to the Client in the
manner determined by the Legislation and/or the Bank
Deposit Agreement (public), and/or the Rules.




8.3. bank Moxe BimMoBUTHCA Bia JlOrOBOpY Ta 3aKpUTH
paxynok Kitienra y pasi:

- BIICYTHOCTI OIlepariiif 3a paxXyHKOM KJIi€HTa MPOTSTOM 3
(TppOX) POKIB MiAPSA Ta BIICYTHOCTI 3aJUIIKY TPOIIOBUX
KOILITiB HAa PaXyHKY;

- HasBHOCTI miacTaB, mepeabaueHHX 3aKOHOM YKpaiHU
«IIpo 3amobiranHs Ta MPOTHIITO JeTaiizalii (BIAIMHUBAHHIO)
JOXOZIB, OJIEpPKAHUX 3IOYMHHUM LUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAaHHIO PO3IIOBCIOKEHHS 30poi
MacOBOTO 3HMIUICHHS». 3alHIIOK I'POIIOBUX KOIUTIB Ha
paxyHky Kiienra moBepraerbes Kiienry;

- HasBHOCTI mifcTaB, mependaueHux IlomaTkoBuUM
KOJIEKCOM YKpaiHd. 3aJIIIOK TPOINOBHX KOIITIB Ha
paxynky Kiienra moBepraerbes Kiienry;

- 3 iHmMX migcras, Bu3HadeHux JoroBopom, IIpaBunamu
a00 3aKOHOJABCTBOM.

8.4. He3pakaroun Ha iHmn mososkeHHs 1ux [Ipasun, bank
Ma€ TpaBO 3aKpUTH paxyHOK KilieHta B Oyab-saKid
BaMoTi/Oyap-sikomy bankiBcbkomy Meraini, skuii Oyno
BiZKpUTO 3rigHO JloroBopy, y BHIAAKY BiJCYTHOCTI
orepariiii 3a TaKUM paxyHKOM TPOTATOM 1-ro poky, Ko
Ha [IbOMY PaxyHKy HEMa€ 3aJIMIIKY KOLITIB i 32 YMOBH, L0
y KitienTta 3anmumraerscst xoua O OMWH iHIINI paxyHOK B
Oynb-aKiii BamroTi/Oymp-sikoMy baHkiBchkoMy Meraui,
BinkputHii y banky 3rigno Jlorosopy.

3acrepexkeHHs: baHk Mae mpaBo He 3aCTOCOBYBAaTH
nonoxeHHs 1.8.4. [IpaBui.

8.5. Croponu JloroBopy npo omaaHuii 0aHKIBCHbKUH BKJIaJ
JUMIIIA 3TOAH, IO HE3BAYKAIOYM HA 1HIII IOJIOKEHHS [HX
[Ipasun Ta JloroBopy mpo omaaauii OaHKIBCHKUN BKIIA, Y
BUTAAKY BIZICYTHOCTI KOINTIB HAa BKJIAJHOMY pPaxyHKY
NPOTATOM OCTAaHHBOTO KaJICHJIAPHOTO pPOKY, baHk Mae
NpaBO 3aKpPUTH BKJIAJHHNA PaxyHOK. 3 JaTh 3aKPHUTTS
bankom BkmamgHOrO paxyHky JloroBip mpo omaaHuUN
0aHKIiBCHKHMI BKJIaJl TMPUIHHSAE CBOIO Jit0. [lpu 1pomy,
Croponu JloroBopy mpo om@anHuil OaHKIBCBKWH BKJIa[
HOTOKYIOTBCS, L0 3aKpUTTS baHKOM BKJIaJHOTO paXyHKY
Ta MpunUHEeHHA 1ii JloroBopy mpo omaaHuii 0aHKiBCHKHIA
BKJIaJ| BiZIOyBaeThes 3a 3rozor0 CTOpiH Ta HE MOTpedye
noBigomieHHs: bankom KiieHTa mnpo Take 3aKpUTTS
BKJIQIHOT'O paxyHKY Ta IIpo NpUnuHeHHs Aii JloroBopy mpo
olaIHUil OAaHKIBCHKHM BKJIAJ,.

8.6. Ykmanenusm Jlorosopy, Kiient/®izuuna ocoba-
nignpuemens (Hamami pazom y 1. 8.6. [IpaBun — Kitienr)
nopyuae banky, a bank HaOyBae mpaBo, y BUMAAKY, SKIIO
32 PaxyHKOM, SIKUM BIJKPUTHH Ta PEKBI3UTH SKOTO
Bu3HaueHi y 3assi-anketi/3asBi/lorosopi, mporsirom 1
POKY 4M OiblIe HE MPOBOAMIKCH Olepallii 3 3apaxyBaHHs
komTiB/baHKiBCBKHX Meraris, 3HATTS
rotiBkr/baHkiBcbkux MerTaniB, 0€3roTiBKOBa OIlIaTa
TOBapiB Ta MOCHYyr (3a BHUKIIOYEHHSM OIepauiid mojo
omard mocnyr baHky YW morameHHS —OyIb-SKUX
3000B’s13aHb Kitienta nepen bankowm, a Takox 3apaxyBaHHs
Ha paxyHOK KiieHTa HapaxoBaHMX baHKOM TIpOLEHTIB),
0e3roTiBKOBOrO  TepepaxyBaHHs  KOITiB/BaHKIBCHKHX
MerTaniB Ta 3aJIMIIOK HA SIKOMY BIJICYTHIH, 3aKPUTH TaKWi
paxyHOK.

8.3. The Bank may withdraw from the Agreement and close
the Client's account in the event of:

- absence of transactions on the Client's account for 3 (three)
consecutive years and absence of a cash balance on the
account;

- the existence of grounds provided for by the Law of Ukraine
"On prevention and counteraction to legalisation
(laundering) of the proceeds of crime, terrorist financing and
financing of the proliferation of weapons of mass
destruction”. The balance of funds on the Client's account
shall be returned to the Client;

- if there are grounds provided for by the Tax Code of
Ukraine. The balance of funds on the Client's account shall
be returned to the Client;

- on other grounds stipulated by the Agreement, the Rules or
the Legislation.

8.4. Notwithstanding the other provisions of these Rules, the
Bank has the right to close the Client's account in any
currency/any Banking metal that was opened in accordance
with the Agreement, in the absence of transactions on such
account during the first year when there is no balance on this
account and provided that the Client has at least one other
account in any currency/any Banking metal that is opened in
the Bank in accordance with the Agreement.

Caution: The Bank has the right not to apply the provisions
of clause 8.4. of the Rules

8.5. The Parties to the Savings Bank Deposit Agreement have
agreed that, notwithstanding the other provisions of these
Rules and the Savings Bank Deposit Agreement, in the
absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease to
have effect. At the same time, the Parties to the Savings Bank
Deposit Agreement agree that the Bank closes the deposit
account and terminates the Savings Bank Deposit Agreement
with the consent of the Parties and does not require
notification by the Client Bank of such closure of the deposit
account and termination of the Savings Bank Deposit
Agreement.

8.6. By entering into the Agreement, the Client/Business
Entrepreneur (hereinafter together referred to in clause 8.6 of
the Rules — the Client) entrusts the Bank, and the Bank shall
acquire the right, if the account opened and the details of
which are specified in the Application Form/ Application
/Agreement, for 1 year or more, no operations were carried
out on crediting/Banking metals, cash withdrawal/Banking
metals, non-cash payment of goods and services (except for
transactions for payment of services of the Bank or
repayment of any Client's obligations to the Bank, as well as
interest on the account of the Client accrued to the Bank ),
non-cash transfer of funds/Banking metals and with missing
balance, to close such account.




3acrepexxenns: Kiient ta baHK MOroKyl0ThCS 3 THM, 110
YMOBH, BUKJIaZIeHi y 1. 8.6. [IpaBui € 3as1BOI0 Ipo 3aKpUTTS
paxyHKy, momaHoro KiieHToM mix BiIKJIaganabHOIO
obcraBuHOMO (y BignoBimHocTi A0 crarti 212 [uBineHOTO
Koaekcy Ykpainm). [Ipu 1ipoMy, 1aTor0 MOJaHHA 3asBU €
Jata, KOJM HacTaB (aKT BiJCYTHOCTI 3aJIMIIKY TPOMIOBHX
KOmTiB Ha paxyHKy KiienTta. baHk 3mifiCHIOE 3aKpUTTS
paxynky Kiienta y Ttepminu, Bu3HaueHi bankom Ha
BIacHUM po3cya. CTOpPOHM MOTOKYIOTHCS, IO 3aKPHTTS
paxyaky Kiienta y BigmoBimuocti 1o 1m.8.6. IlpaBun He
notpedye iHpopmyBanHs bankom Kiieata mpo dakr
3aKpUTTS PaXyHKY;

8.7. KitieHT Mae npaBo 3aKpUTH PaXyHKH MUISTXOM TOJJaHHS
nmo baHky BiIMmoOBiIHOI 3asiBM Ta 32 YMOBH BiJICYTHOCTI Y
Krnienta HeBukoHaHux 3000B’si3aHb miepen baHkow,
HE3aJIe)KHO BiJ CTPOKY iX BUKOHaHHS. [laToro 3akpHUTTS
paxyHKa BBAKAETBCS HACTYIHUM TICJIS MPOBEACHHS
OCTaHHBOI omepaiii 3a UM pPaxyHKOM JAeHb. SKmo Ha
paxyHKy Hemae 3anuiiKy komtis/bankiBcekux Meradnis, a
po3mopsKeHHs/3asBa mogana B OmnepamiiHui 4ac, To
JIaTOI0 3aKPUTTS PaXxyHKa € IeHb OTpUMaHHs bankom takoi
3as1BU/PO3NOPSIIKEHHSL.

8.8. KimieHT MOXe 3aKkpuUTH paxyHOK, MOAaBIIN 10 baHKy
BIJIIOBITHE MOPYYEHHsSI PO 3aKPHUTTS PaxXyHKY 31 CBOTO
®dinaHCOBOTO HOMEpPY MOOUIBHOTO TenedoHy uepe3
JoBinkoBuii LeHTp Ta/ab0 3a JOMOMOTOI OOJIIKOBOTO
samcy Kiienra B Mmecermkepax Viber ta/a6o Telegram, mio
3B’s13aHMi 13 D1HAHCOBUM HOMEPOM MOOIIBHOTO TeJeOHY
Kiienra, HIISIXOM Ha/ICUIIaHHS TaKOTo
TIOB1IOMJICHHS/IOPYYCHHS Ha OQiIiitHIA 0OJIIKOBUI 3aIuC
banky B mecenmxepi Viber ta/abo Telegram (mocuianms Ha
BIJIMIOBiIHI OOJIIKOBI 3amucu po3MinieHi Ha OditiiHoMy
caiiti banky) Ta 3a ywmoBu BiacytHocti y Kiienrta
HEBUKOHAHHMX 3000B’s3aHb Nepe] baHkoM, He3aleXHO Bif
CTPOKY iX BHUKOHaHHS. 3asBa MPO 3aKPUTTS PaxyHKY, siKa
VKJIaJaeThCsl 3a JOpydYeHHSM uepe3 JloBigkoBwid ILEHTP
Ta/abo 3a JomoMororo obmikoBoro 3ammcy KiieHta B
MeceHmkepax Viber Tta/abo Telegram, mio 3B’s3aHWi i3
®dinaHcoBuM HoMepoM MoOiIbHOrO Tenedony KorieHra,
odpopmmoeTscsi bankoM Ha migcraBi mopydeHHs KotieHra,
BU3Ha4YeHe y po3aini «9. Jlopydenns (noBipeHicts) KiieHTa
IIpaBui.

8.9. ¥V pasi cmepTi KitieHTa paxyHOK MOXE 3aKpHBATHCS 3a
3BEPHEHHSIM CIaIKOEMIIS.

8.10. KiieHT Mae npaBo 6€3KOIITOBHO OTpUMaTH y baHky
JIOBIJIKY TIPO 3aKpUTTA PaxyHKy i3 3a3HA4eHHSIM JaTu
3aKpUTTA PaxyHKY.

8.11. bank He Mae mpaBa 3a 3asBo0 KiieHTa po3puBaTH
JloroBip uM 3aKpUBaTH paxyHOK YW BUMHSTH iHII Jii, 110
MaloTh HacHiZKoM npunuHeHHs JloroBopy, y pasi SIKIIO
TPOILIOBI KOIITH, 1110 3HAXOJATHCA Ha PaXyHKY, 3aMOPOXKEH1
abo (QinaHCOBI ormepamii 3a BUIMOBIIHUM paxXyHKOM
3YNUHEHI BIANOBIIHO JIO 3aKOHOIABCTBA 3 IIMTaHb
(hiHaHCOBOTO MOHITOPHUHTY.

8.12. Kuient He Mae mpaBa 0Oe3 3roju oOTsSHKyBada 3a
JIOMOBJIEHICTIO 3 BaHKOM UM OJTHOCTOPOHHBO, Y TOMY YHCI
IUISIXOM ~ OJHOCTOPOHHBOI ~ BIJIMOBM  Bifl BHMKOHAaHHS
3000B's13aHHA, po3puBaTH JlOroBip 4 BUMHSITH iHIII Ai1, 110

Caution: The Client and the Bank agree that the conditions
set forth in clause 8.6. of the Rules is a statement on the
closure of an account filed by the Client under a deferral (in
accordance with Article 212 of the Civil Code of Ukraine).
At the same time, the filing date is the date when the fact of
absence of the balance of funds in the account of the Client
revealed. The Bank shall close the Client's account in terms
determined by the Bank at its own discretion. The Parties
agree that closing the account of the Client in accordance
with clause 8.6. of the Rules does not require informing the
Client by the Bank about the fact of closing an account;

8.7. The Client has the right to close the accounts by
submitting a respective application to the Bank and provided
that the Client does not have any outstanding obligations to
the Bank, regardless of the term of their execution. The
closing date of an account is considered to be the day after
the last transaction on this account. If there is no
balance/Banking metals on the account and the application is
filed at the Transaction time, the closing date of the account
is the day the Bank receives such an application.

8.8. The Client may close the account by submitting to the
Bank a relevant order to close the account from his Financial
mobile phone number through the Call Center and/or using
the Client's account in Viber and/or Telegram messengers
associated with the Client's Financial mobile phone number
by sending such a message/order to the Bank's official
account in Viber and/or Telegram messenger (links to the
relevant accounts are available on the Bank's Official
Website) and provided that the Client has no outstanding
obligations to the Bank, regardless of the term of their
fulfilment. An application for account closure, which is
concluded by order through the Call Centre and/or using the
Client's account in Viber and/or Telegram messengers, which
is associated with the Client's Financial number of the mobile
phone, is executed by the Bank on the basis of the Client's
assignment, as defined in section "9. Client's Assignment
(Power of Attorney)" of the Rules.

8.9. In case of death of the Client, the account may be closed
at the request of the heir.

8.10. The client has the right to receive a certificate of
account closure from the Bank, indicating the date of account
closure, free of charge.

8.11. The Bank shall not be entitled to terminate the
Agreement or close the account or perform other actions that
result in termination of the Agreement at the request of the
Client, if the funds on the account are frozen or financial
operations on the relevant account are stopped in accordance
with the legislation on financial monitoring. 8.12. The Client
shall not have the right to terminate the Agreement or take
other actions that result in termination of the Agreement
without the consent of the encumbrancer by agreement with
the Bank or unilaterally, including by unilateral refusal to
fulfil the obligation, if the property rights to the
funds/Banking metals on the account are subject to




MaroTh HACJIIIKOM NpUNUHEHHsS JloroBopy, y pasi fKIIo
MaifHOBI IpaBa Ha rpouIoBi kouTr/baHkiBChKI MeTanu, o
3HaXOATHCS HA PaXyHKY, € TIPEIMETOM OOTSHKEHHS, SKIIO
iHme He mepenbadeHo ymoBamu oOTsoKeHHs. [IpaBounam,
BUYHMHEHI 3 MOPYLICHHSM LIi€] BUMOTH, € HIKUEMHUMH.

encumbrance, unless otherwise provided by the terms of the
encumbrance. Transactions made in violation of this
requirement shall be null and void.

9. TOPYUYEHHS (IOBIPEHICTH) KJIICHTA

9. ASSIGNMENT (POWER OF ATTORNEY) OF THE
CLIENT

BiamogigHo no moeipenocti Kiienra, sika iMIieMeHTOBaHA
mo mporo posminy llpaBun «JlopydeHHS (IOBipeHICTB)
Knienra», mara BYMHEHHsI SIKOi BH3HAYA€THCS AATOIO
mianucanuaMm  KinientoMm 3asBu-anketu/3asBu, KiieHT
yrnoBHOBaxkye bank mpotsrom aii JloroBopy, 3a paxyHOK
Kirienra Ta B inTepecax Kiienra:

» BinkpuBatn y banky Ha im’s Kiienta Oynb-ski
paxyHKH y OyAb-sIKiil BaJIfOTi.

3acrepexxenHst 1: baHk BUKOHYy€ AOPYYEHHS BIAKPUTTS
paxyHkiB Ha iM’s1 KitieHTa 3a ymoBH, skmio y Kiienra Bxe
BIIKPUTO XO4Y OIWH paxyHOK y banky i baHkoMm Bixke
MPOBEJCHO BCI HEOOXIJHI 3aX0Jy, BH3HAUYCHI 3aKOHOM
VYkpaian «lIpo 3amobiraHHs Ta TPOTHIIIO Jierasizarii
(BiIMUBAHHIO) JIOXOM1B 3JJ0YNHHHAM LIJIIXOM,
(inaHCyBaHHIO TEPOPU3MY Ta (inaHCyBaHHIO
PO3IIOBCIOLKEHHS 30p0Oi MacOBOI'0 3HHULICHHS.
3acrepexkeHHs 2: Y pasi BukoHaHHS baHkoM mopydeHHsS
Kiienta 3  BIAKpUTTA  paxyHKy, Taki paxyHKH
OOCITYrOBYIOTBCS Y  BIANOBIMHOCTI 70  TOPSAKY,
BU3HaueHoro uumiu [IpaBunamu KopucTyBaHHS paXyHKaMu
Ta HaJaHHSA IUIATDKHUX MOCHyr (MyONmidHHUMH), SIKi €
HEBIJ’€MHOIO YacCTHHOIO J[oroBopy mpo BIiAKpUTTS Ta
o0cyroByBaHHs OaHKIBCHKOTO PaxyHKYy B 1HO3EMHIH Ta
HaI[lOHAJBHIM BarOTi Juia  ¢isuuaux oci6 ta PKO
(my6niunoro)/JloroBopy mpo OaHKIBCHKHI BKJIaJ Ta SKi
posmimeni Ha OdiuifiHomy caiiti banky. Kiient mae
OTpUMAaTH CBi NPUMIPHUK 3asBU-aHKETH/3asBU Y
Bigminenni bauky. ITlpumipuuk 3asBu-aHkeTn/3asBu
Bunaetbess bankom KitieHTy Ha #ioro mepmry BUMOTY Ha
narnepoBOMy HOCII.

3acrepexxennss 3: bank Bukonye 1e JlopyueHHs
(moBipenicts) Kirienra, 3a ymoBu HamaHHs KiieHTOM
JIOJIATKOBOI iH(popMarii banky (Hampukiam, THI paxyHKY,
BAJIIOTY PaXyHKY TOLIO) MIJISIXOM 311HCHEHHS TeJe()OHHOTO
n3Binka 10 JloeiakoBoro neHTpy banky. ¥V pa3i HajgaHHS
Knienrom nopyuenns banky BiZkpuTu BKJIQAHUH PaxyHOK,
KitienT 000B’513k0B0O 03HalOMITIOEThCS 3 J[OBIKOIO TIPO
CHCTEMY TapaHTyBaHHsI BKIIQJIiB (Di3UUHUX 0CI0.

» 3IiMCHIOBATHU:

a) IMIOMICAYHO PEryJsipHi nepekasu 3 paxyHky Kiienra na
oIaIHU Ta/abo BKIagHui paxyHok KiieHTa, BiAKpuTHI Y
banky;

0) mepekasu CTPaxOBOIO IUIATEXY (CTPaxoBOTO BHECKY,
CTpaxoBOi mpemii), 0 € IJIATOI0 3a CTPaxyBaHHS, AKY
KiieHT 3000B'si3aHMii  BHECTH CTpaxoBill KoMmmaHii
(cTpaxoBHKY) 3TiHO 3 JOTOBOPOM CTpaxyBaHH:, 33 SKUM
KitieHT € cCTOpOHOIO (CTpaxyBalbHHUK).

3acrepexxennst 1: [Ticist 3xaificHeHHs Teine@OHHOTO A3BiHKA
Kiienrom 1o JlosinkoBoro nentpy banky, bank Bukonye
nopyuenHs: KiieHTa, BU3HaUeHe IMM IYHKTOM, 32 YMOBH

In accordance with the Client's power of attorney
implemented in this section of the Rules "Client's
Assignment (Power of Attorney)"”, the date of which is
determined by the date of signing the Application Form/
Application by the Client, the Client authorises the Bank
during the term of the Agreement, at the Client's expense and
in the Client's interests:
To open any accounts in any currency with the Bank in the
name of the Client.
Caution 1: The Bank shall execute an order to open accounts
in the name of the Client provided that the Client has already
opened at least one account with the Bank and the Bank has
already taken all the necessary measures specified by the Law
of Ukraine "On prevention and counteraction to legalisation
(laundering) of criminal proceeds, terrorist Financing and
financing of proliferation of weapons of mass destruction".
Caution 2: If the Bank executes the Client's order to open an
account, such accounts shall be serviced in accordance with
the procedure set forth in these Rules for the use of accounts
and payment services (public), which are an integral part of
the Agreement on opening and maintaining a bank account in
foreign and national currency for individuals and the cash
management system (public)/Bank Deposit Agreement and
which are posted on the Bank's official website. The Client
shall receive his copy of the Application Form/ Application at
the Bank's branch. The Bank shall issue a copy of the
Application Form / Application to the Client upon his first
request in hard copy.
Caution 3: The Bank shall execute this Assignment (power of
attorney) of the Client, provided that the Client gives
additional information to the Bank (e.g. account type, account
currency, etc.) by making a telephone call to the Bank's Call
Centre. In case the Client instructs the Bank to open a deposit
account, the Client shall be obliged to read the Information on
the Deposit Guarantee System.

To carry out:
a) monthly regular transfers from the Client's account to the
Client's savings and/or deposit account opened with the Bank;
b) transfers of insurance payment (insurance deposit,
insurance premium), which is an insurance payment that the
Client is obliged to make to the insurance company (insurer)
in accordance with the insurance agreement to which the
Client is a party (insured).
Caution 1: After the Client makes a telephone call to the
Bank's Call Centre, the Bank shall execute the Client's
assignment as set forth in this clause, provided that the Client
gives the Bank additional information (e.g., by informing the
Bank of the account details, the amount of the transfer, the
period within which the Bank shall make regular payments,
other details required by the Legislation for the Bank to make




HaganHa KiieaTomM jomarkoBoi  iH(popMmarii  baHky
(Hampuknan, MOBIAOMHBIIM bBaHKy pPEKBI3UTH paxyHKiB,
CyMy mepekasy, CTpPOK, MpOTSIroM sikoro baHk moBuHeH
3MIACHIOBATH PEryJsIipHI  IDIaTeXxi, IHII  BH3HAYEHI
3aKOHOIABCTBOM PEKBI3UTH, HEOOXIAHI JUIs 3AIMCHEHHS
Bankom perynspHoro mnepekasy Tomo). 3a BHKOHAHHS
bankom mopyuenss Kirienra, 3a3Ha4€HOTO B IIbOMY ITYHKTI,
Knient crumauye banky xomicito B po3Mipi BU3HAUYCHOMY
Tapudamu banky.

3acrepexxenHs 2: bank BukoHye pgopydeHHs KiieHra,
BU3HaueHe mi. ©6) wporo JlopydeHHS (IOBipeHOCTI)
Krienra, 3a ymoBu ykiageHoro Mik KiieHtom Ta
CTPaxOBOIO KOMITAHIEIO IOTOBOPY CTPaxyBaHHS, IKHI OyII0
YKJIQICHO CTOPOHAMH MUIIXOM HiINHCAaHHSA IOTOBOPY
CTpaxyBaHHS Ha MarepoBOMY/ENEKTPOHHOMY HOCii abo
nUsixoM Hajacuinanas KiieHToM «3romu 3 0IHOPa3oBUM
ineaTudikaropoM (kogom)» y hopmi SMS-moBigomireHHS
y SIKOCTi akuenty (MpUAHATTSA MPOMNO3ulii) Ha odepTy
(mpomo3umito) cTpaxoBOi KOMMaHii YKIacTH JOTOBIp
CTpaxyBaHHS.

3acrepexkenHst 3: KileHT Mae TpaBoO BiAKIHKATA CBOE
nopyueHHs  (momipewicte) banky 3 mpoBeneHHs
PETYISPHUX TIepeKasiB, MUIIXOM 3IiHCHEHHS Tene(poHHOTO
n3BiHKA 110 [loBinkoBoro nmeHTpy baHky.

» PospuBatu JloroBip Ta/abo 3aKpuUBaTH PaxyHOK
Kuienra, migxmoyaru abo Biakmo4aTd baHKiBCEKY MOCIyTy
«SMS-indopmyBanHs» 3a mopydeHHsM KitieHTa, mmisxom
odopmiieHHs (ITiNUCAHHS) BIAMOBIAHOT 3asBU Bia iMeHI
Kiienra.

» 3pilicHIOBaTH BaJTFOTHI omnepauii 13
KyHiBIi/mponaxy/o0MiHy iHO3eMHOI BaFOTH / BaHKIBCHKHX
MeTaJliB 3a paxyHkamu KilieHTa 13 BHKOPHCTaHHSIM
Cucremu I[HTepHET-O0aHKIHTY, Y TOpPSIIKY Ta y cIoci0,
Bu3HaueHnit [lorosopom/IIpaBunmamu ta/abo JloroBopom
Opo JAWCTaHIiHe OOCIYroBYBaHHS Ta EIIEKTPOHHY
B3a€EMO/IIIO.

» IlpoBomutn JloroBipHe CHHCaHHS y MOPSIKY Ta y
croci0, Bu3HaueHoro [IpaBuamu.

regular transfers, etc.) For the execution by the Bank of the
Client's assignment specified in this clause, the Client shall
pay the Bank a commission in the amount specified in the
Bank's Tariffs.

Caution 2: The Bank shall execute the Client's assignment
specified in clause b) of this Client's Assignment (power of
attorney), provided that an insurance agreement is concluded
between the Client and the insurance company, which was
concluded by the parties by signing an insurance agreement
in hard copy or by sending by the Client "consent with a one-
time identifier (code)" in the form of an SMS message as
acceptance (acceptance of the bid) to the offer (bid) of the
insurance company to conclude an insurance agreement.
Caution 3: The Client has the right to revoke his assignment
(power of attorney) to the Bank for regular transfers by
making a telephone call to the Bank's Call Centre.

To terminate the Agreement and/or close the Client's
account connect or disconnect the "SMS-notification”
banking service on the Client's behalf by executing (signing)
a relevant application on behalf of the Client.

To carry out currency transactions for the
purchase/sale/exchange of foreign currency/Banking metals
on the Client's accounts using the Internet Banking System, in
the manner and in the way specified in the Agreement/Rules
and/or the Agreement on Remote Services and Electronic
Interaction.

To carry out Direct debit transfer in the manner and in the
manner specified by the Rules.

10. IH®OPMALIS IOI0 TAPAHTII ®OHAY
TAPAHTYBAHHSI BKJIAJIB ®IBUUYHUX OCIB
(IJI1  KJIIEHTIB TA ®BUYHUX OCIB-
MIJINPUEMIIIB).

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND (FOR CLIENTS AND
INDIVIDUAL ENTREPRENEURS).

10.1. BigmosigmHo mo 3akony VYkpainum «IIpo cucremy
rapaHTyBaHHS BKJIaIiB (izngHMX oci0» (Hamaini — 3akoH),
®oHp TapaHTyBaHHsS BKIAJiB (izmuHuX oci0 (Hamami —
®oHA) TapaHTye  KOXHOMY  BKIQOHUKY  baHKy
BIJIIIKO{yBaHHsI KOIIITIB 3a Horo BkJagoM. DoH 3iiCHIOE
BIJIIIKOyBaHHS KOLITiB 3a BKJaJaMH B IMOPSAKY Ta Ha
YMOBax BU3HAUYEHUX 3aKOHOM.

10.2. AxrtyanpHy iH(OpPMAIiIO OO0 BIIIKOIYBaHHS
@®oHmoM KowTiB 3a BKIagamMu KIIi€HT MOe OTpuMartu
yepe3 Iurepuer (wa OdiuiiHomy caiTi  banky
www.otpbank.com.ua a6o ®oumy www.fg.gov.ua), 3
iHpopMaLifHUX CTEHAIB B onepaniinux 3anax banky, abo
3arenedonysasmn 10 JloBinkoBoro nentpy banky.

10.3. lllnsixom mianucanns JloroBopy/3asBu-ankeTr/3asBu
KitienT miaTBepaus, 1o 10 ykiaaeHHs JJoropopy onepxas

10.1. In accordance with the Law of Ukraine On the
Guaranteeing of Individual Deposits (hereinafter — the Law),
the Deposit Guarantee Fund (hereinafter — the Fund)
guarantees to each depositor of the Bank reimbursement of
his deposit. The Fund makes reimbursement of deposits in
accordance with the procedure and under the conditions
stipulated by the Law.

10.2. Up-to-date information about reimbursement by Fund
of deposits can be obtained by the Client via the Internet (on
the official website of the Bank www.otpbank.com.ua or of
the Fund www.fg.gov.ua), from information stands at the
Bank's operating rooms, or by calling the Information Centre
of the Bank.

10.3. By signing the Agreement / the Application form/
Application, the Client confirmed that before the conclusion
of the Agreement, he received and familiarized with the



http://www.otpbank.com.ua/
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Ta o3HaifomMuBcs 3 J{OBIIKOIO MPO CHCTEMY rapaHTyBaHHS
BKJIaIiB (i3uuHuX ocid (Hagani - JloBiaka).

CTopoHH JOMOBHIIUCS, IIIO ITiCIIA yKJIaaeHHs [loroBopy, He
piame HiX OJTUH pa3 Ha pik, baHk 30008’ 13y€ThCS HaZaBaTH
Knienty axrtyaneHy penmakuito JloBigku, OUIsIXOM
po3mimenns Hosinku Ha Odiniiinomy caiiti banky Ta/a6o
3a JIOTIOMOTO0 3aco0iB iHpoOpMamiiHNX, 1HGOpPMAIIHHO-
TEJIEKOMYHIKaIlIHHUX CHCTEM, B TOMY YHMCIIi 32 JOIOMOT OO
Cuctemu IHTepHeT-0aHKIHTY, B €JNEKTPOHHIH (opmi.
KiienT 3000B’s3yeThest, mo mpotrsaroM mii Jorosopy,
MepioguyHO, aje He piame HDK OIWH pa3 Ha pikK,
O3HAHOMJIIOBATUMETBCS 3  aKTYaJIbHOIO  PEAAKII€I0
Hosinkwu, sxy bank po3mimyBatume Ha OdinifHOMY CalTi
banky Ta/abo sxy banmk HamaBatumume KiieHTy 3a
JOMOMOTr010  3aco0iB  iH(GopMamiiHuX, iHQOpMaLiiiHo-
TEJIEKOMYHIKaIlIHHUX CUCTEM, B TOMY YHMCIIi 32 JOIOMOTOI0
Cuctemu [HTepHET-0aHKIHTY B €JIEKTPOHHIH (opmi.
Insxom mignucadds  3assu-anketn/3assu, Kiiedt
HOiATBEP/DKYE TPO  TMEpioAWYHE  O3HAMOMIICHHA 13
aKTyalbHOI  pemakmiero  JloBimku, po3mimeHoi Ha
Odiniitnomy caifti banka, Ta/abo MOA0 OTPUMaHHA Ta
o3HaiiomyieHHs 3 JloBiAgKow,  sKa  TEPIOJUYHO
orpumyBatuMeThcst KimieHToMm Bim banky 3a momomororo
3aco0iB iHQopMaiHHUX, iH(opMarIiiiiHO-
TEJIEKOMYHIKaIIHHUX CUCTEM, B TOMY YHMCIIi 32 JOIOMOTOI0
Cucremu IHteprer-0ankiHry npotsrom nii Jloroopy.
10.4. @®onx HE BIANIKOIOBYE KOIITH, y BHUIAJKaX,
BHU3HAYEHUX 3aKOHOM.

10.5. bauk Ha BuMory KirieHTa mMae HajgaTH BUTSAT 3 IIUX

Certificate on the system of guaranteeing deposits of
individuals (hereinafter — the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank undertakes to
provide the Client with the current version of the Certificate,
by posting the Certificate on the Bank's Official Website
and/or by means of information, information and
telecommunication systems, including the Internet Banking
System, in electronic form.. The Client undertakes that
during the term of the Agreement periodically, but at least
once a year, he / she will be acquainted with the current
version of the Certificate, which the Bank will publish on the
Bank’s official website and / or which the Bank will provide
to the Client through the means of information, information
and telecommunication systems, including through the
Internet banking systems in electronic form. By signing the
Application Form, the Client confirms that he / she is
periodically acquainted with the current version of the
Certificate available on the Bank’s official website, and / or
to receive and familiarize with the Certificate, which will be
periodically received by the Client from the Bank through the
means of information, information and telecommunication
systems, including through the Internet banking systems
during the Agreement.

10.4. The Fund does not reimburse funds in cases specified
by Law.

10.5. The Bank, at the request of the Client, must provide an
extract from these Rules certified by an authorized employee
of the Bank.

IIpaBwi, 3acBigueHWil YIOBHOBaXXEHWM MPAI[iBHUKOM
Bbanky.
11.FATCA 11. FATCA

11.1. Kuienr Hamae baHky ojHO3HA4YHy 3rojay Ha
nepenady bankom iHdopmamii Ta/abo JOKYMEHTIB IIOIO
KitienTa, momo Oyap-sxoro paxyHky KiieHra, sika MiCTHTB
0aHKIBCbKY TAEMHHUII0O Ta/Ud  NEPCOHAIBHI  JIaHi
(indopmartiss po ¢izuyHy ocoby abo iHdopmaris, 10
cTocyeTbes Pi3UIHOT 0CO0H, 30KpeMa: Mpi3BHIIE, 1M S, 110
0aThKOBI, JjaTa HapoKeHHS, ogaTkoBuii Homep CIIIA (3a

HasBHOCTi), ajpecH, iHIIy iH(opMaIlio, BU3HAYCHY
YMHHUM  3aKOHOJABCTBOM  YKpaiHM  4YM  IHIIUM
3aKOHOJIaBCTBOM, MDKHAPOJHHMH YrOAaMH, TONIO) Y

HACTYITHUX BUMAKaX:
11.1.1. V Bunanky HasBHOcTi y KirieHTa momaTkoBuX
3000B’s3a0p nepen CLIIA (momatkoBuit pesupent CIIIA),
Kiienr namae banky ojHO3HauHy 3rojJly Ha Tmepeaauy
bankom iHpopmanii moao Kiienra, Oyap-IKoro paxyHky
Krienra, sxa MicTuTh OaHKIBCBKY TAaeMHHUIIO Ta
nepcoHanbH1 JaHi (iHpopmaris mpo (izmuny ocoly abo
iHpopMallisi, MO CTOCYeTbesi (i3MUHOI 0CcOOH, 30KpeMa:
mpi3BuIie, iM’s, 1O OaThKOBI, Jara HapOJPKEHHS,
nonatkoBuii Homep CIIIA, aapecu Ttomo), [lomaTkoBiit
cryx0i CIIA 3a ymMOoB Ta y BHIAKax, NepeadaueHux
3akoHamu Cnomyuenux  IlratiB  Awmepuku  «llpo
BiIIIOBIAHICTh 1HO3EMHHX PaxyHKiB BUMOTr'aM MOJATKOBOTO
3akoHojaBcTBay (Foreign Account Tax Compliance Act)
«[Ipo mosaTKOBI BUMOTH JI0 1HO3EMHHX PaxyHKiB» (Haaai
— «FATCA»). KnieHT mninTBepaKye HasBHICTb 3roau

11.1. The Client gives the Bank unequivocal consent to the
Bank's transfer of information and/or documents regarding
the Client, regarding any Client account, which contains bank
secrecy and/or personal data (information about a natural
person or information relating to a natural person, in
particular: surname, first name name, patronymic, date of
birth, US tax number (if available), addresses, other
information defined by the current legislation of Ukraine or
other legislation, international agreements, etc.) in the
following cases:

11.1.1. In the event that the Client has tax liabilities to the
USA (US tax resident), the Client expressly gives the Bank a
consent for the Bank's transmission of information about the
Client, any Client's account containing bank secrecy and
personal data (information about an individual or
information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to
the US Internal Revenue Service, in the circumstances and in
cases stipulated by the Laws of the United States of America
On the compliance of foreign accounts with the requirements
of tax legislation (Foreign Account Tax Compliance Act) On
Foreign Account Tax Compliance (hereinafter — FATCA).
Client confirms the consent of individuals for the Bank to
transmit their personal data to the US Internal Revenue
Service. In case of transfer to the Client's account of funds




¢isnyanx oci6 Ha mepenady bankom iX mepcoHambHHX
nanux [lomaTtkoBiit cimyx0i CHIA. V Bunanky 3apaxyBaHHS
Ha paxyHOK KilieHTa KOLITIB, I)KEpenoM MOXOHDKEHHS AKUX
e CIHOA, Kriear namae bamky mopydeHHs (mpaBo) Ha
3IicHeHHs JoroBipHOro cnucaHug 30% BiJ CyMHU IIaTexy
Ta TmepepaxyBaHHA ii Ha paxyHoK IlomaTkoBoi ciyxOu
CIIA 3a ymoBwm, sikmo KimieHT BiAMOBHBCS TOBITOMHUTH
Bank npo HasBHICTH B HbOTO ToAaTKoBOro crarycy CIILA,
abo, skmo KiieHT € (iHAHCOBOIO yCTaHOBOM, sKa HE
morpumyetrbest BuMor FATCA. Kiient 3000B’s3aHuit
npoindopmyBatn bank mpo HaOyTTA/3MiHY cTarycy
nogatkoBoro pesuneHTa CIIIA ta nagatu baHky BinnoBigHi
MiATBEPKYIOYi TOKYMEHTH NpoTsaroM 15-tu Pobounx mHIB
3 MOMEHTY HaCTaHHs TakuXx 3MiH.IIpu BUKOHaHHI JOpy4eHb
Kiienra mozao nepepaxyBaHHs KOWTiB 3 paxyHKy Kiienrta
bank He Hece BimnosimanbHOCTI mepex KiieHToM, ioro
KOHTpareHtaMmu 3a Oynb-sKi yTpUMaHHS, OOMEXKEHHS,
OJIOKYBaHHS KOIUTiB OaHKaMHU-KOPECTIOHIEHTAMH, B TOMY
YuCyl, SKIIO TakKi HACHIOKHA IIOB’S3aHl 13 BHKOHAHHSIM
OankoM-kopecroraeHTOM BUMOT FATCA, a Takox 3a Oy1b-
K1 TIOB’s13aHi 3 I[M 30UTKU Ta BUTPATH.

11.1.2. YV Bunaaxax, BU3HAYEHUX YHHHUM 3aKOHOJABCTBOM
VYkpaiHn YM IHIIMM 3aKOHOJABCTBOM, MDKHAPOIHUMH
yTroJaMy, KOHBEHIIISIMU, TOIO, Koiu baHk 3000B’s3aHUit
HaJaBaTu iHGopMaIlito Ta/abo JOKYMEHTH, SIKi CTOCYOThCSI
KiienTa, koHTpoIIOI04OMY Opray (HOAaTKOBIH ciry:k0i), B
TOMY YHCIi 3 MeTOH BUKOHaHHA BUMOT Yromun FATCA
ta/abo 3aranpHOro craHaapry 3BitHocTi CRS.

originating from the United States, the Client gives the Bank
an order (right) to affect a direct debit transfer of 30% of the
amount of the payment and transfer it to the US Internal
Revenue Service, provided that the Client has refused to
notify the Bank of the availability thereof US tax status, or if
the Client is a financial institution that does not comply with
FATCA requirements. The Client is required to inform the
Bank of acquiring/changing the status of the US tax resident
and provide the Bank with relevant supporting documents
within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring
funds from the Client's account, the Bank shall not be liable
to the Client, his counteragents for any retention, restriction,
blocking of funds by correspondent banks, including if such
consequences are related to the compliance of the
correspondent bank with FATCA requirements, as well as
any related losses and expenses.

11.1.2. In cases determined by the current legislation of
Ukraine or other legislation, international agreements,
conventions, etc., when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the purpose
of fulfilling the requirements of the FATCA Agreement
and/or CRS General Reporting Standard.

12. ®IHAHCOBHWI MOHITOPUHI

12. FINANCIAL MONITORING

12.1. Kiient 3000B’s3aHuil HajgaBaTW Ha 3amuT baHky
(mrceMoBHit 200 ycHHI) iH(pOpPMAIlIO0 Ta JOKYMEHTH, SKi
bank Mae mpaBo Bumaratu Big KiieHta BiAmOBigHO 110
3akony VYkpainu «[Ipo 3amobiraHHs Ta HPOTHUIIIO
Jeraimizarii (BIIMHUBAHHIO) JIOXO/IIB, OJlep’KaHUX
3I0Y4MHHUM LUIIXOM, (iHAHCYBAaHHIO TEpOpU3MY Ta
(iHaHCYBaHHIO  PO3MOBCIO/DKEHHS  30poi  MacoBOro
3HHUIICHH:», HOPMaTUBHO NpaBoBuX akTiB HBY, uu inmmoro
3aKOHOJABCTBA, MDKHAPOIHUX Yroll, KOHBEHLIH, B CTPOK
He mi3Hime 3-x PoOouunx aHiB 13 1HA, Ko KilieHT oTpuMan
Takuii 3anuT Big baHky.

12.2. bank Mae mpaBo B OJHOCTOPOHHBOMY MOPSIKY
JIOCTPOKOBO  posipBate  JloroBip Ta/abo BiIMOBHTH
(3ynunuTH, npu3ynuHuTH) HajganHs Kimienty baHkiBcbkoi
MOCIYTH, B TOMY 4YHCIHi mono 3fifcHeHHs [lmatixHmIX
nocnyr i Ilnatikaux omepariii Ta/abo 3aKpUTH PaxyHOK
KiienTa y Bunaakax, nepeidadeHux 3aKOHOIABCTBOM
Ta/abo JloroBopom, 30kpemMa (ajie He OOMEXKYIOUUCH IIHM):
- TIpU HasBHOCTI (aKTiB, IO CBIIYATH MPO MOPYLICHHS
KitienToM 3akoHOo1aBCTBA, OAHKIBCHKHMX TPABHUIT;

- y pa3i BUAHHKHEHHsI CyMHIBIB y JIIHCHOCTI PO3paxyHKOBO-
KacOBHX JIOKYMEHTIB Ta 3aKOHHOCTI IIPOBEJCHHS ONepaLii;
- TpU BiIMOBI y HaJlaHHI, HeHajgaHHI ab0 HeHamaHHI
KiieHToM y BcTaHOBJIEHWH B THCHhMOBIiK BMMO3i baHky
CTPOK BiZOMOCTEH YW JOKYMEHTiB, siki baHk Mae mpaBo
BUMaraTd, a00 YMHCHOIO HaJaHHA HENpPaBIUBHX
BiZloMocTeil npo cebe, HeoOX1IHUX JUIs 3’ICyBaHHS 0cOOU
KitienTa, crarycy KiieHta, HEBIAMOBIAHICTD MPOBEACHHS
¢inancoBoi onepauii cyri gisuieHocTi Kiienrta, iioro

12.1. The Client is obliged to provide, at the Bank's request
(written or oral), information and documents which the Bank
has the right to request from the Client in accordance with the
Law of Ukraine "On prevention and counteraction to
legalization (laundering) of the proceeds from crime, terrorist
financing and financing of the proliferation of weapons of
mass destruction”, regulations of the NBU, or other
legislation, international agreements, conventions, in the
term not later than 3 Business days from the day when the
Client received such request from the Bank.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to the
Client of the Banking Service, including for execution of
Payment services and Payment transactions and/or close
Client’s account in cases stipulated by the Legislation and/or
the Agreement, including, but not limited to:

- if there are facts indicating that the Client has violated
Legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing the
Client with the information specified in the written request of
the Bank for information or documents which the Bank has
the right to demand or the intentional submission of false
information about himself necessary for the determination of
Client’s person, Client’s status, the Client's inconsistency of
conducting a financial transaction with the essence of the
Client's activities, his financial condition, as well as in the
event that such an operation contains the features of an




(iHaHCOBOMY CTaHy, a TaKOX y BHUIIaJKy BCTaHOBJIICHHS,
[0 TaKa omepalliss MiCTUTh O3HAKH OTepallii, Ka MiIsrae
(hiHAaHCOBOMY MOHITOPDHHIY BIAMOBIZHO OO0 3aKOHY
Vkpaian «lIpo 3amobiranHs Ta TPOTHUIIIO Jerajizamii
(BiAMHBaHHIO) TOXOMIB, OJIEPKAHUX 3JI0YMHHHUM IIISIXOM,
(dinancyBaHHS TEPOPU3MY Ta (inaHCcyBaHHIO
PO3MOBCIOKEHHST 30p0i MacoBOTO 3HWINCHHS» Ta/abo
HOPMATHUBHOIO NPaBoBoro akrty HbY;

- Y pa3i He MOXJIMBOCTI MpOBeAEHHsI baHKOM HaleKHUM
YHUHOM ileHTHDIKAIT Ta BepudiKarii, HaIeKHOI IepEeBIpKH
BracHuKa paxyHKy (KiwieHta/nmoBipuTens) Ha IM’Sl SKOTO
noBipeHa ocoba Kiienra Binkpuna y baHky paxyHOK;

- y BHIIaKax mependoadeHnux crarrero 15 3akony Ykpainu
«IIpo 3amobiranHs Ta MPOTHIITO JIeraiizalii (BIAMHABAHHIO)
JOXOZIB, OJIEpPKAHUX 3IOYMHHUM LUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAaHHIO PO3IIOBCIOKEHHS 30poi
MacOBOTO 3HHUILECHHS.

12.3. KitieHT po3yMie€ i IIMM OTO/KYETHCS 3 THUM, 1110 baHk
€ cy0’eKTOM TEepBUHHOTO (HiHAHCOBOTO MOHITOPUHTY i
3000B’s13aHUN HAJIABATH BiJIIOBIIHOMY YIOBHOB)XCHOMY
oprany JnepxaBu iH(popMaIito mpo QiHaHCOBI omepariii
Kiienra, mo migisraroTe ¢piHaHCOBOMY MOHITOPHHTY, Ta
3MIMCHIOBATH iHIN TmependadeHi 3aKOHOJABCTBOM ii,
OB’ s13aHi1 3 MOHITOPHUHTOM (hiHaHCOBHX omeparliii Kiienra,
B TOMY YHWCIIi BIIMOBUTH B 3[iHCHEHHI 00CIYrOBYBaHHS
Kiienta Ta/abo B 3mificHeHHi  (¢iHaHCOBOI ormepamii
KitienTa, sixmio y banky, Ha #oro BIacHHA po3Cy/l, BUHUKIIA
mifio3pa, MO Taka Omepaliss MiCTUTh O3HAaKWd TaKoi, IO
3TiIHO 13 3aKOHOM Tiysirae (iHAHCOBOMY MOHITOPHHTY
Ta/abo  mopymrye 3aKOHONABCTBO  IMOAO  MPOTHIL
Jeranizamii JOXO/iB, ofepKaHUX 3OYMHHHUM IIIIIXOM. B
TaKMX BUIIAIKaxX baHK 3BUILHACTHCS BiJ BiAIIOBIAAIBLHOCTI
(B TOMY 4HMCII BiJ| CIIIATH TIEHI Ta 30MTKIB) 3a BiJIMOBY BiJ
3MiCHEHHS oOciayroByBaHHS ~ Ta/a00  BHKOHAHHS
BinoBiaHOI piHaHcoBOI onepariii KiienTa.

3aMOpOXKEHHS aKTUBIB, TIOB’ SI3aHHX 13 TEPOPU3MOM Ta HOTO
(hiHaHCYBaHHSM, pO3MOBCIO/DKEHHSIM 30poi MacoBOTO
3HMIIEHHS Ta Horo  (iHAHCYBaHHSIM, 3yNHUHEHHS
(inancoBux omepariit KiieHTa, SIKIIO BOHU € MiI03piJIHMH,
Ta B pa3l BUHUKHEHHS MiJI03pH, 110 BOHU MICTSTh O3HAKU
BUMHEHHS KPUMiHaJIBbHOTO [IPaBOMOPYILICHHS,
BU3HaueHoro  KpumiHanmbHHM  KoOJleKCOM  YKpaiHw,
OJIOKYBaHHS KOINTiB/3yNMHEHHS (iHAHCOBUX oOTepaiii
0ci0, 3a3HaYEHNX y CAHKIIMHWUX CIHCKAaX, 31HCHIOETHCS
BIJIMIOBIZIHO JI0 3aKOHOJABCTBAa 3 MHUTaHb (DIHAHCOBOTO
MOHITOPHHTY Ta CAHKIIIHHOTO 3aKOHOJIaBCTBA.

12.4. Croponu npuiinuii o 3ronau, mo bank mae mpaso
3YNMHUTH BHUKOHAHHA onepauii/it 3a JloroBopom a6o
BigMoBUTH KITiEHTY Y BUKOHAHHI OTepartii/i, BiMOBUTHCS
Big JloroBopy Ta/abo 3akputu paxyHok KiieHTa, sKmio €
MiJICTaBH TMiJ03pYU BBaXkaTH, 10 (hiHAHCOBa omeparlis/i
Kiienra moB’s3ana/i 3 Jjeramizaiiero  (BiMHBaHHSIM)
JOXOJIB, OJIep)KaHUX  3JIOYMHHWUM  NUIIXOM,  abo
(iHaHCYBaHHSIM TEpPOpU3MY, a TaKOXX Yy BHIAJIKY
HEMOJXJIMBOCTI ~ NPOBEACHHA baHkoMm  imeHTHbiIKaLii
Kitienra BimnoBinHo 10 3akoHOAaBCTBa, 200 y pasi, SIKIIO
KiienT He 3a0e3nednB akTyamizallito JaHHUX Mpo cede, y
TOMy 4Hcai, B pa3i HeHamaHHs Knientom HeoOXimHUX

operation subject to financial monitoring in accordance with
the Law of Ukraine On Prevention and Counteraction to
Legalization (Laundering) the Proceeds from Crime,
Financing Terrorism and Financing of the Proliferation of
Weapons of Mass Destruction and/or normative legal act of
the NBU.

- in the event that the Bank is unable to properly identify and
verify the account holder (Client/trustee) in whose name the
Client's proxy opened an account with the Bank

- in the cases provided for in Article 15 of the Law of Ukraine
On Prevention and Counteraction to Legalization
(Laundering) the Proceeds from Crime, Financing Terrorism
and Financing of the Proliferation of Weapons of Mass
Destruction

12.3. The Client understands and agrees that the Bank is the
subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information on
financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial operations
of the Client, including the refusal to perform the servicing
of the Client and / or in the performance of a financial
transaction of the Client, if the Bank, at its own discretion,
has suspected that such an operation will contain the signs
that are legally subject to financial monitoring and/or violate
the legislation on combating the legalization of proceeds
from crime. In such cases, the Bank shall be released from
liability (including the payment of penalties and losses) for
the refusal to service and / or execute the relevant financial
transaction of the Client.

Freezing of assets related to terrorism and its financing,
proliferation of weapons of mass destruction and its
financing, suspension of the Client's financial transactions, if
they are suspicious, and in case of suspicion that they contain
signs of a criminal offense defined by the Criminal Code of
Ukraine, blocking funds/suspension of financial transactions
of persons specified in the sanctions lists is carried out in
accordance with the legislation on financial monitoring and
sanctions legislation.

12.4. The Parties agreed that the Bank has the right to suspend
the operation of the transaction under the Agreement or to
refuse the Client to complete the transaction, to cancel the
Agreement and/or to close the Client's account, if there are
grounds to suspect that the financial transaction of the Client
is related with legalization (laundering) of proceeds from
crime or financing of terrorism, as well as in case of
impossibility to carry out identification of the Client
according to the Legislation or if the Client has not updated
his/her personal data , including, in case if the Client does not
provide necessary documents or data about himself, or in case
of failure to provide information by the Client for the Bank to
clarify the essence (content) of its activity, financial
transaction (including in case of exceeding the maximum




JOKYMEHTIiB 4M BigoMocTedl mpo cebe, abo y pasi
HeHaganHs KiienToM iHpopmanii amns 3’sicyBanns bankom
cyTi (3MicTy) Horo nmisiibHOCTI, (iHaHcOBOi omeparii (B
TOMY YHCII Yy pasi IepeBUIeHHHS 3asBieHoi KiieHToM
banky wmakcumanpHOi CcymMH (iHAHCOBHX —oOmepauii),
crarycy, (GiHAaHCOBOrO CTaHy YHM YMHCHOTO HaJaHHS
HETIPaBIUBUX BIIOMOCTEH, a TaKOX, B pa3i HasBHOCTI IpH
3nicHeHHi ineHTudikanii Ta/abo yrouneHns iHpopmarii y
Banky mimo3pu, mono Haganus KiieHTOM HemoCTOBIpHOI
iHpopMarrii abo HaBMHCHOTO TIOaHHS 1HPOpPMAIIii 3 METOIO
BBeIeHHS baHK B omaHy a0o y BUIAnKax MOPYLIEHHS
Krnienrom ymoB JloroBopy, a TakoX y iHIIMX BUIAIKaXx,
BU3HAUYEHUX 3aKOHOAABCTBOM.

12.5. TloBinomaennsa KiieHTy mpo ymMoBH BHeceHHsI
KOIITIiB HA PaXyHKH (Pi3MYHUX 0ci0 Ta Mpo 00MekeHHS
3aifiCHeHHs1 BHMJATKOBHUX omepaniii mporsarom il
BOEHHOTO0 cTany (Hanami — [loBinomnenns mono0 OM).
Bignosinno mo Bumor IloctamoBu HBY Ne 60 Big
23.03.2022 p. «llpo ocobausocmi 6UKOHAHHA OKpPEMUX
BUMO2 3aKOHOO0ABCMEA Yy cghep PiHanco8020 MoHimopuHey,
BANIOMHO20 HA2HAJY, HA2AA0Y 3 NUMAHL peanizayii i
MOHIMmOpuH2Yy epeKmusHoCmi NepCoHaNbHUX CHeYiaNbHUX
EKOHOMIYHUX MA THULUX 0OMENCYBATIbHUX 3aX00i6 (CanKkyitr)
npomszom Oii 6ocHH020 cmanyy, BaHK MoNepeaHbo nepex
saificnenHsiM Kitientom QinancoBoi omeparii 3 BHECEHHS
KOIIITIB y TOTIBKOBiH (hopMi Ha TOTOUHUHE paxyHOK KiieHta
MOBIIOMIIIE TIPO OOMEXEHHS BHIATKOBHX OIlepalid 3
KOIITaMH B pasi HeHamaHHs Kiienrom Ha BuMory banky
JIOKyMEHTIB ~ a00  BiomMocTeld, HEOOXiAHUX  JyIs
BCTAHOBJICHHSI PKEPEI iX MOXOIKEHHS.

12.5.1. baHk He 3AmIMCHIOE 3aXOJiB i3 MEPEBIPKH JKEPET
MOXOJDKCHHS ~ KOIWITIB, mependaueHux 3V «llpo
3anobicannsi ma npomuodilo ae2anizayii  (8IOMUBAHHIO)
00X00i6, 00EPHCAHUX 3TNOUUHHUM UISIXOM, (DIHAHCYBAHHIO

mepopusmy ma @QIHAHCYBAHHIO PO3NOGCIOONCEHHS 30poi

Mmacoeozo 3uunjennsny (Hanam — 3akoH npo [IBK/®T) ta
HOopMaTuBHO-TIpaBoBuMH aktamu HBY, y pasi npoBenenns
(hinaHcoBuX omeparliii 3 yHeceHHs KirieHTOM KOIITIB
TOTIBKOIO 3 METOIO 1X 3apaxyBaHHs Ha:

1) paxynkun 30poitHux Cun VYkpaiHu A HagaHHS
nmoriomoru 30poriHuM Cuiam YkpaiHu Ta creniadbHHN
paxyHOK, Biakputuiit HBY 11151 300py KOIITIB Ha TIATPUMKY
30poiinux Cun Ykpainu;

2) moTOYHHUN paxyHOK MiHiCTepCTBa COMIaIbHOI MOJMITHKH
VYkpainwu, Bigkputuii B HBY muist 6naroziiiHoi jonoMoru ta
3a0e3neueHHs MIATPUMKH Halypa3NUBIIINX KaTeropin
HaCeJICHHS;

3) paxyHku OaHKiB YKpaiHu ans npuaOaHHs oOumiramii
BHYTPILITHBOT JIep>KaBHOT MO3UKH «BilicbKOBI o0iramiig;
4) moTO4HUH paxyHOK Kii€HTa — (i3MIHOT 0cO0H, 8 po3Mipi
wo oopisuioe uu nepesuwyye 400 mucsy epusenv abo
O00piBHIOE YU NepesUwyyc CymMy 6 IHO3eMHIU Baonii,
OAHKIBCLKUX Memanax, iHWUx aKmueax, eKeieaieHmuy 3a
oQiyilinum Kypcom 2pusHi 00 IHO3eMHUX 6aMOM i
oankiecokux memanie 400 mucsau epusenv HA MOMEHM
npoeedeHHs: Pinancosoi onepayii, KO TaKUH KIIEHT HE
HaJaB Ha BUMOTY OaHKy BIAMOBITHUX JOKYMEHTIB a0o
BiZIOMOCTEH.

operations

amount of financial transactions declared by the Bank's
Client),

status, financial condition or deliberate
misrepresentation, and, if there is a suspicion of the Bank

during the procedure of identifying and/or clarifying the

information on the provision of untrue information by the

Client or the deliberate submission of information in order to

mislead the Bank, or in cases of violation of the terms of the

Agreement by the Client, as well as in other cases determined
by the Legislation.

12.5. Notification to the Client on the conditions of

depositing funds to the accounts of individuals and on the

restrictions on the implementation of expenditure
during martial law (hereinafter — the

Notification on FM). In accordance with the requirements of

the NBU Resolution No. 60 dated 23.03.2022 "On the
peculiarities of compliance with certain legal requirements in
the areas of financial monitoring, currency supervision,
supervision over the implementation and monitoring of the
effectiveness of personal special economic and other

restrictive measures (sanctions) during martial law" , Prior

to the Client's financial transaction of depositing funds in cash
to the Client's current account, the Bank shall notify the Client
of restrictions on expenditure transactions with funds in case
the Client fails to provide the Bank with documents or

information necessary to establish their origin.

12.5.1. The Bank does not take measures to verify the sources
of funds provided by the Law On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorist Financing and Financing of
Proliferation of Weapons of Mass Destruction (hereinafter —
the Law on APC/FT) and regulations NBU, in the case of
financial transactions with the Client's payment of cash in
order to credit them to:

1) accounts of the Armed Forces of Ukraine to provide
assistance to the Armed Forces of Ukraine and a special
account opened by the NBU to raise funds to support the
Armed Forces of Ukraine;

2) current account of the Ministry of Social Policy of
Ukraine, opened in the NBU for charitable assistance and
support of the most vulnerable categories of the population;

3) accounts of Ukrainian banks for the purchase of domestic
government bonds "Military bonds";

4) current account of the client — an individual in the amount
equal to or exceeding 400 thousand hryvnias or equal to or
exceeding the amount in foreign currency, banking metals,
other assets, equivalent at the official exchange rate of
hryvnia to foreign currencies and banking metals for 400
thousand hryvnias at the time offinancial transaction, if such
a client has not provided at the request of the bank the
relevant documents or information.

12.5.2. The Bank is prohibited to carry out expenditure
transactions (issue funds in cash, transfer them, other
expenditure transactions) on the accounts of customers -




12.5.2. banky 3a00poHSEThCS 3JIHCHIOBATH BHJIATKOBI

omepauii (BHIaBaTW KOIITH B TOTIBKOBI  Qopmi,
MPOBOJUTH 1X TIIepeKas, IHII BHUIATKOBI oreparii) 3a
paxyHKaMH KII€HTIB — (I3WYHUX O0ci0 13 KOIITaMH,

3a3HaYCHUMH B MiAMYHKTI 4 myHkTy 12.5.1. [IpaBun, kpim
BUIIAJIKiB TIepeKa3y TAKUX KOILTIB Ha paXyHKH, 3a3Ha4YCHI B
migmyakTax 1 — 3 myakry 12.5.1. IIpaBwmt.

*JlocraBka 1poro «lloBimomiennss mpo ®M» Kiienty
3a0e3MeuyeThCsl Y BiIIOBIIHOCTI JIO MOJIOKEHBb Po3aiay 16
[IpaBun KOpUCTYBaHHs paxyHKaMH, BIAIIOBIIHO A0 SIKOTO
CTOpOoHH JOMOBHIIUCH, IIIO 1aTa po3MilneHHs bankoMm 3MiH
Ta/du JOTMOBHEHb 4M HOBOi penakuii IIpaBun Ha
Odiniitnomy  caifti  baHky, BBaXKaeTbCs  JaTOIO
BignpasieHHs baakom Takoro nmoBigomienHs Kiienry.

individuals with the funds specified in subclause 4 of clause
12.5.1. of the Rules, except for cases of transfer of such funds
to the accounts specified in subclausess 1 - 3 of clause 12.5.1.
of the Rules.

* Delivery of this FM Notification to the Client is provided
in accordance with the provisions of Section 16 of the Rules
on the use of accounts, according to which the Parties agree
that the date of the Bank's changes and / or additions or new
version of the Rules on the Bank's official website is
considered the date on which such Notification is send to the
Client.

13. HEPCOHAJIBHI JAHI

13. PERSONAL DATA

13.1. S, BnacHUK mepcOHATLHUX JNAaHUX*, TIOBIIOMIICHUIA
mpo metry oOpoOkn baHKOM MOIX TMEepCOHANBHHUX TaHWX
(Obymp-sixa iHpoOpMartis mpo (izuuHy 0co0y, B TOMY YHCII,
OJIHAK HE BHUKIIIOYHO iH(OpMAIlis 010 Mpi3BHIIA, IMEHI,
no 6aThKOBI, iIHPOpMaIlii, sika 3a3HaUeHa B macnopTi (abo B
IHIIOMY JIOKYMEHTI, o MIOCBiTuye€ 0co0y),
peecTpaliiiiHoro HoMepy OOJIKOBOi KapTKH IUIaTHHKA
MOJATKIB, TPOMAJIHCTBA, MICIi TPOXKUBAaHHA abo
niepeOyBaHHs, MIiCIIs pOOOTH, ITOCAIH, HOMEPiB KOHTAKTHHX
tenedoHiB/(akciB, ampecH eIeKTPOHHOI MOIITH, TOIIO,
Haxani — [lepcoHanbHi naHi), a came: 3ailicHeHHs baHkom
CBO€1 (hiHAaHCOBOTO-TOCTIOAAPCHKOT TUSUTBHOCTI,
MPOTMIOHYBaHHs Ta/ab0 HaJaHHS TOBHOTO KOJIa ITOCITYT
bankom Ta/abo TperimMu ocobamu (ocobwm, 3 skumu baHk
nepeOyBae B JOTOBIPHUX BiIHOCHHAX Ta/a00 wienu ['pynu
OTII, mamami — Tpeti ocobm), y TOMy HYHCII HUITXOM
311MCHEHHS OpsIMUX ~ KOHTAKTIB 13  BnacHukom
NEPCOHANBHUX JaHUX 32 JIOMIOMOTOI0 3aco0iB 3B’S3KY,
3aXUCTy baHKOM CBOIX IpaB Ta iHTEpeCiB.

[igmucanasam 3asBu-anketn/3asBu, KacoBoro nokymeHTa
BiiacHuk nepcoHalbHUX JaHUX Hajgae baHKy CBOO
OIHO3HAYHY 3rOoAly Ha Tmepenady (MOMIMPEHHS), Yy T.4.
TpaHckopnoHHY, bankom Ilepconanpamx manux Tperim
ocobaMm, 3MiHy, 3HHUIICHHSA [lepCOHATBHUX JaaHUX abo
00MEXEHHS JOCTYITY JI0 HUX BIJIIOBIHO 10 BUMOT 3aKOHY
VYkpainu «[Ipo 3axucT mepcoHaNbHUX JTaHWX» (Hamami —
3akoH) Ta ©0e3 HeoOXimHOCTI HajgaHHS BracHuKy
MEPCOHAILHUX JaHUX IHUChbMOBOIO IOBIJOMJICHHS TIPO
31IICHEHHS 3a3HAYECHUX [TiH.

[Migmucanasm 3asBu-anketn/3asBu, KacoBoro nokymeHTa
BiiacHuK nepcoHaIbHUX JTaHUX IMiATBEPIUB, 1110 B MOMEHT
300py llepconanpHux gaHmx, baHk MOBIZOMHB HOTO PO
BOJIOAUTBI [lepcoHanbHUX JAHUX, MPO CKJIAI Ta 3MICT
3i0panux [lepcoHapHUX JIAaHHUX, PO MpaBa, nependadeHi
3aKoHOM, PO MeTy 300py #oro [lepcoHambHUX AaHUX Ta
oci0, sKkuM nepenaroTbes Horo [lepcoHanbHi 1aHi.
BracHuk mepcoHanbHHUX JaHUX MiATBEPIXKYE (FapaHTYE),
o IlepcoHanbHi gaHi (Gi3MuHUX OCIO, SAKI MMEPEHarOThCs
Banky, 3ailicHIOETBCA 32 3r01010 TaKuX (i3NUHUX 0Ci0, SKi
TIOB1IOMJICHI TIPO BiJJOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akony.
*BracHuk nepcoHaibHUX AaHux — Kimient//IoBipena ocoba
KitienTa.

13.1. 1, the Owner of Personal Data*, has been notified of the
purpose of processing by the Bank of my personal data (any
information about an individual, including, but not limited to,
information on the surname, name, patronymic, information
given in the passport (or in another identity document),
registration number of taxpayer's registration card,
citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter — the Personal Data), namely: realization by the
Bank of its financial and economic activities, offering and/or
providing a full range of services by the Bank and/or third
parties (persons with which the Bank is in contractual
relations and/or members of the OTP Group, hereinafter
referred to as Third Parties), including through direct
contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and
interests.

By signing the Application form/ Application, Cash report,
the Owner of the personal data gives the Bank his
unequivocal consent to transfer (distribution), including trans
frontier, by the Bank of Personal Data to Third Parties,
modification, destruction of Personal Data or restriction of
access to it in accordance with the requirements of the Law
of Ukraine On Protection of Personal Data (hereinafter — the
Law) and without the need to provide the Owner of the
personal data a written notification about the implementation
of these actions.

By signing the Application form/ Application, Cash report,
the Owner of the Personal Data has confirmed that at the time
of collection of Personal Data, the Bank informed him of the
owner of the Personal Data, the composition and content of
the collected Personal Data, the rights provided by the Law,
the purpose of collecting his Personal Data and the persons
to whom it is transmitted.

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals who
have been notified of the information specified in Part 2 of
Acrticle 12 of the Law.

*Owner of personal data is the Client / Client's Authorized
representative.




13.2. IlignucanusMm 3asBH-aHkeTH/3asBH, KacoBoro
JOKyMEHTa, BIacHUK MepcoHaIbHUX JaHUX HAla€ 3TOAY
banky Ha mouMpeHHs WOro MepcoHaNbHUX JAaHUX TMPHU
BM3HA4YeHI Ta OTOJIOUIEHHI Pe3ybTaTiB aKIlii, po3irparriB
Y¥ IHIIUX 3aXOJiB, SKi MPOBOAWUTh baHK, a TaKox
MiATBEPJPKYE, M0 TOBITOMIICHHH, 10 TPYU BU3HAYCHI Ta
OTOJIOIIEHH] Pe3yNbTaTiB aKIliif, po3irpamiiB Yu IHIIAX
3axo0JiB, HOro mpi3BuIlEe, iM’s Ta MO-0ATHKOBi, MOXYTh
Oyt mnomupeHi baHkoM HeBU3HaueHOMY KOJy oCi0,
30KpeMa, ajlé HEBUKIIOYHO, IHIIMM YYacCHUKaM aKIIii,
pO3irpaliB YU iHIIAX 3aX0/IiB.

13.3. Iligmucanusm 3asBu-anketn/3asBu, KacoBoro
JIOKyMEHTa, BilacHMK TepCOHANBPHUX JaHWX HAmae Ta
MiATBEPIKYE CBOIO 3rOAy Ta Hajmae Oe3BIOKIMYHUN Ta
0e3yMOBHUI1 103B1J (IIPaBo):

13.3.1. banky, Omneparopy MOOIIBHOTO 3B'SI3Ky Ta
VYkpaiHChKiH Mi>KOaHKIBChKiHM AcoIiamii WieHiB IUTaTHKHAX
CHCTEM «EMA» (https://www.ema.com.ua/about/),
BracHuky EMA Anti Fraud Hub (AFH), uepe3 skuit
MPOBOUTHCS MDKIally3eBHI OOMiH TAHUMHU Ta iX TPaH3UT
i3 3acrocyBanHsM API, - Ha 0Opob6neHHs iHpopMarii mpo
HaJlaHH: Ta OTPHUMAaHHS MHOIO (meHi)
TEJIeKOMYHIKaI[iHHIX, 0aHKIBCHKUX, (hiHAHCOBUX,
JonmaTkoBux Ta/ab0 CYITyTHIX MOCIYT, 3 METOI0 OTPUMaHHS
MHOI0 Tociayr baHky Ta 3axucty MOIX iHTEpeciB Bif
nraxpaicbkux il 3 60Ky TpeTix ocil.

13.3.2. 3niticaioBatu bankoMm dikcarito (3ammc) y cmocio,
Bu3HaueHnii baHkoMm, ycix ©0e3 BHHATKY Tele()OHHUX
Ppo3MoB Mixk BracHukoMm nepcoHaibHUX AaHuX Ta bankow;
3milicHIoBaTH bankom ¢oTo3iiomku Ta/abo Bigeodikcairito,
BifleocriocTepeskeHHsT BracHUKa epCOHATBHIX JAHUX ITiJ|
yac HaJaHHSI/KOPUCTYBaHHS baHKIBCBKUMH TOCITyramu
banky; BukopucroByBatu bankom taki otorpadii, ayaio-
Ta BifleoMaTepiain B IKOCTI IOKa3iB.

13.3.3. KiienT miaTBepikye Ta Hajae OC3yMOBHY 3TOay
banky Ta omeparopy moOiigbHOro 3B’s3ky [IpAT «B®d
VYxpaina» ta/abo IIpAT «Kuiscrapy, 3 skumu baHk ykias
BIJIMIOBI/THI YT'OJIM PO CITiBIIPAITIO: - Ha 3aITUT, 0OPOOIIeHHS
Ta 30epiranHs iH¢opmarlii, ska crocyerbcs KirieHTa,
30KpeMa MoA0 oTpuMaHHs KiTieHTOM TenekoMyHiKaminHuX
MoCIyT, 3 MeTor oTpuMmaHHs Kiientom mociyr basky; -
Ha  Bukopucranas MSISDN tperimu  ocobamu  anst
BU3HAYCHHS Koe(illieHTa TeJECKOMYHIKAIMHO MOBEIIHKU
KitienTa 32 1OTIOMOTror0 aHANITHYHUX MOJEJEH, TOIIO, B
pamMKax KOPHCTYBaHHS IIOCIYraMH MEpekKi pPyXOMOTo
(MOOIIBHOTO) 3B’S3KY.

13.3.4. 3araabuuii crangaprt 3BiTHocTi CRS. Kiient
Hanae banky 3rony Ha mepengauy bankom iHdopmanii
ta/abo pokymeHTiB mmoao KiieHTta, mono Oynab-sSKOro
paxynky Kirienra, sxa MicTHTh OaHKIBCHKY TAa€MHHIIIO
Ta/4u mepcoHasbHi AaHi (iHpopmMauis npo ¢isuuHy ocoly
a00 iH(opmallis, 0 CTOCYEThCs (BI3UIHOT 0COOH, 30KpeMa:
mnpi3Buine, iM’s, 10 OaTbKOBI, JlaTa HAPOHKCHHS,
nonatkoBuii Homep CIHIA (3a HasBHOCTi) Ta/abo iHMIOL
KpaiHH, ajpecH, iHIY iH(OpMaIlito, BU3HAYEHY YHMHHUM
3aKOHO/IAaBCTBOM YKpaiHM UM I1HIIAM 3aKOHOIABCTBOM,
MDKHapOJHUMH yTroJaMHy TOILO) Y BUNAAKaX, BU3HAYEHUX
YUHHUM  3aKOHOJABCTBOM  YKpaiHM YW  iHIIMM

13.2. By signing the Application form/ Application, Cash
report, the Owner of personal data gives consent to the Bank
for the distribution of his personal data when determining and
announcing the results of promotions, giveaways or other
events conducted by the Bank, and also confirms that he has
been informed that when the results of promotions are
determined and announced, giveaways or other events, his
surname, first name and patronymic may be shared by the
Bank to an unspecified circle of persons, in particular, but not
exclusively, to other participants of promotions, giveaways
or other events.

13.3. By signing the Application form/ Application, Cash
report, the Owner of personal data provides and confirms his
consent and provides irrevocable and unconditional
permission (right):

13.3.1. To the Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti-Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API, -
to process information on the provision and receipt by me (to
me) of telecommunications, banking, financial, Additional
and/or companions services, in order to obtain the Bank's
services and protect my interests from fraud by third parties.

13.3.2. The Bank shall record in the manner determined by
the Bank, all without exception telephone conversations
between the Owner of personal data and the Bank; to carry
out photographing and / or video recording, video
surveillance of the Owner of personal data during the
provision / use of the Bank's banking services by the Bank;
use such photographs, audio and video materials as evidence
by the Bank.

13.3.3. The Client confirms and gives unconditional consent
to the Bank and the mobile operator VF Ukraine PJSC and /
or Kyivstar PJSC with which the Bank has concluded
relevant cooperation agreements: - upon request, processing
and storage of information concerning the Client, in
particular  regarding receipt by the Client of
telecommunication services, for the purpose of receipt by the
Client of the Bank's services; - for the use of MSISDN by
third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile network
services.

13.3.14. Common CRS reporting standard. The Client
gives the Bank consent to the Bank's transfer of information
and/or documents regarding the Client, regarding any Client
account, which contains bank secrecy and/or personal data
(information about a natural person or information relating to
a natural person, in particular:

last name, first name, patronymic, date of birth, tax number
of the US (if available) and/or other country, addresses, other
information determined by the current legislation of Ukraine
or other legislation, international agreements, etc.) in cases
determined by the current legislation of Ukraine or other
legislation, international agreements, conventions, etc., when
the Bank is obliged to provide information and/or documents



https://www.ema.com.ua/about

3aKOHOJaBCTBOM, MIXKHAPOJIHUMH YTOJaMH, KOHBEHITISIMH,
Tomo, kKonmu baHk 3000B’s3aHuil HajgaBaTH iH(OpPMAILIO
Ta/abo0  JOKyMEHTH, sKi  cTocytotbes  KinieHra,
KOHTPOITIOI0UYOMY OpraHy (TOJaTKoBii ciyxk0i), B TOMy
ypcil 3 MeTOX0 BUKOHAHHS BUMOr Yroau FATCA ta/abo
3arampHOro cranaapty 3BitHocTi CRS.

relating to the Client to the supervisory authority (tax
service), including for the purpose of fulfilling the
requirements of the FATCA Agreement and/or CRS General
Reporting Standard.

14. BPEI'YJIIOBAHHS CIIOPIB

14. DISPUTE SETTLEMENT

14.1. bymp-sfiki cymepedkw, po30iKHOCTI, BHMOTH abo
npeTeHsii, Mo BHHUKAIOTH 3 JlOroBOpY pO3MIISAAAIOTHCS
LUISIXOM TNPOBEACHHS IIEPEeroBOPiB, a y BHIIAJAKY
HEZIOCATHEHHS 3T0JU - B CYI0OBHX OpraHax Ta B IOPSAKY,
BH3HAYEHOMY 3aKOHOAABCTBOM.

14.2. JloroBip perymoeTbes NpaBoM YKpaiHH.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in the
judicial authorities and in the manner prescribed by the
legislation.

14.2. The Agreement is governed by the law of Ukraine.

15. CHOCOBY KOMYHIKAIII

15. COMMUNICATION

15.1. IloBimomnenas banky, mo crocyroThesi KitieHTIB
Banky 1 He MICTUTh BIJJOMOCTEH, IO CTAHOBJATH
0aHKIBCHKY TAEMHUINI0 YU KOHQIICHINNWHY iH(pOpMaIlio
Kiieata, Moxxe OyTm HampaBieHO baHKOM HacTymHHMUA
criocobamu: iHGopMmyBaHHsa KaHamamMu  KOMyHIKallii,
PO3MIIICHHS MOBIIOMJICHHS Y BijiiyieHi banky Ta/abo Ha
Odiniitnomy caiiti  banky. Kitiear 3000B’s13yeThest
CaMOCTIHHO O3HAMOMITFOBATHCS 3 TIOBITOMIIEHHIME baHKy
He piame Hix | pa3 Ha MicCSIIb.

15.2. Inuri noBiiOMIICHHS, 3as1BHU, 3asIBU-aHKETH, IOTOBOPH,
JIOJTATKOB1 TOTOBOPH, JINCTH, BUMOTH, TOBIIKH, TUIATIXKHI
IHCTPYKIIii, BUMTUCKH IO paXyHKaM, KBUTAHIIi1, JOKyMEHTH,
iHma iHdopmalis, sKa TEpPeNacTbcs CHOKHUBAYaM
(hiHAaHCOBMX TIOCTYT, IO BH3HAYEHA 3aKOHOJABCTBOM,
TOIIO, 10 Hampasisie oqHa CTopoHa iHIIIN (Hamammi pa3oM
— MoBinomaennst), y banky 3nailicHiolOTBCS 3
BUKOPHCTAaHHSIM HACTYIHUX CIIOCOOIB KOMYyHiKamii Ta y
HACTYITHOMY MOPSIZIKY:

15.2.1. TloBizomJieHHsI Ha TANEpPOBOMY  HOCIi.
[oBimomieHHs1 y mUCbMOBIH GopMi Ha TarepoBOMy HOCIT
BBA)XKA€THCS HANPABICHUM HAJIC)KHUM YWHOM, SIKILIO BOHO
BIJIIPABJIEHO TMOIITOBUM 3B’SI3KOM  (PEKOMEHJIOBaHUM
JMCTOM, JIUCTOM 3 OTOJIONICHOIO IIHHICTIO 3 OIKCOM
BKJIaJICHHSI 200 1HIIIMM JIMCTOM, JOCTaBKa SIKOr'0 MOXe OyTH
JIOKYMEHTAIIBHO MiATBEepKeHa), a0 JJOoCTaBIeHi 0COOMCTO
onHiero i3 Cropin iHmiA CTOpoHI YHM Kyp €pPCHKOIO
JOCTaBKOIO 3a IOWITOBOIO ajpecoto CTOpoHH, fAKa €
orpumyBayeM [loBinomieHHs.

3acrepexxenns: Ilpu 3MiHi cBo€i TOMITOBOI ajapecH,
KitienT 3000B’s13aHul HeraiiHO MOBIOMUTH TPO 1ie baHK.
o orpumanHs Takoro noigomieHHs, Bci [loBimomnenns
Bix baHky HajexaTh 70 BianpasieHHs/noaaHHs Kiienry 3a

HOIITOBOIO aJIpecoro, BKa3aHOI0 B 3asiBi-
ankeri/3asBi/[loroBopi/ y Cucremi IHTepHeT-OaHKIHTY/Y
nporpaMHoMy — Kommiekci  bamky <y «Kaproi
Kiienra/Customery.

15.2.1.1. bank Hanpasisie [ToBiTOMJICHHST Ha MANepPOBOMY
Hocii Ha momToBYy ajpecy KiieHTta, ska 3a3HaueHa
Kimienrom y 3assi-ankeri/3assi/[JoroBopi/y Cucremi

IaTepHeT-0aHKIHTY/Y Cucremi Kiienr-bank/y
MPOrpaMHOMY  KOMILIEKCI banky vy «Kaprmi
Kiienta/Customer» sk adpeca npoycusanns/aopeca
daxkmuunozo micya  npoycusanns  (abo  micue

15.1. Notification of the Bank relating to Clients of the Bank
and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank in the following ways:

by means of communication by placing this notification in
bank branches and / or on the Bank’s official website. The
Client undertakes to independently familiarize himself with
the Bank's notifications but not less than once a month.

15.2. Other messages, statements, questionnaire statements,
contracts, additional contracts, letters, demands, certificates,
payment instructions, account statements, receipts,
documents, etc. information that is transmitted to consumers
of financial services, which is defined by the Legislation, etc.,
sent by one Party to another (hereinafter collectively referred
to as — the Notification) are carried out in the Bank using the
following types of Communication Channels and in the
following order:

15.2.1. Notification on paper. Notification in written form
on a paper medium is considered sent properly if they are sent
by post (registered mail, letter of declared value with a list of
enclosures or other letter, delivery of which can be
documented), or delivered in person by one Party to the other
Party or by courier delivery at the postal address of the Party
receiving the Notice.

Caution: When changing postal address, the Client must
immediately notify the Bank. Until such Notification is
received, all Notifications from the Bank shall be
sent/submitted to the Client at the postal address specified in
the Application/Application form/Agreement/ in the Internet
Banking System/in the Bank's software complex in the
"Customer Card".

15.2.1.1. The Bank shall send the Notification on paper to the
Client's postal address, which is specified by the Client in the
Application/Application form/Agreement/ in the Internet
Banking System/in the Client-Bank System/in the Bank's
software complex in the "Customer Card" as the residential
address/address of the actual place of residence (or the
place of temporary stay on the territory of Ukraine (for non-
residents)).




MuMuaco602o nepedysanna Ha mepumopii Ykpainu (0ns
Hepe3uoenmis)).

15.2.1.2. TloBimomieHHS Ha TANEpPOBOMY HOCIi, sIKi
HaJicIIaHl TOMTO abo cayX)00I0 Kyp €pChbKOi OCTAaBKH,
BBAXKAETbCA OJAepKaHUM iHIIOI CTOpPOHOIO B JICHB,
3a3HaYCHUH B KBHUTAHLIl YW IHIOIOMY JOKYMEHTI i3
IITEMITEIeM/BIIMITKOIO BIIJIUIEHHSI TIOIITOBOTO 3B’SI3KY

a00  CcImyOM Kyp’€pChKOi  JIOCTaBKH, OTPHMAaHUM
BignpaBHukoM [loBigomiieHHs, Tpo  BiAmpaBIeHHS
[loBinommeHHs.

15.2.2. MoBinomaenuss B Cucremi IHTepHeT-0aHKIiHTY.
[loBiOMIIEHHSI BBaXKAIOTHCS HANPABICHUMH HAaJCKHUM
YUHOM, SKIIIO BOHU BiIIpaBiicHI baHkOM 3a TOTIOMOTOI0
Cucremn  Iareprer-6ankinry.  lloBimommeHHs,  sKi
HanicmaHi bankom 3a mgomomororo Cucremu IHTEpHET-
OaHKIHI'Y BBaXKalOThCSl OTpUMaHUMH KilieHTOM y naTy
BimnpasiaeHHs bankoM Takoro IToBimomITeHHS.

15.2.3. TloBinoMyIeHHsI HA ajpecy eJIeKTPOHHOI MOLITH.
[MoBinomnennss Bim banky y enekrponHit dopmi
BB@)KAETHCS HANPABICHUM HAJEKHUM YHHOM, SIKIIO BOHO
BignpasneHe KimieHTy 3aco0amu eneKTpOHHOTO 3B’ S3KY / B
Mepexi [HTepHeT Ha ajpecy eJIEKTPOHHOI MOMITH, SKY
Kitient/JloBipena ocoba Kiienta HamaB banky B sikocTi
KOHTAKTHOI (IUISIXOM O(OPMIICHHS BIATOBITHOI 3asBH-
aHKeTH/3asBH, IOTOBOPY a00 I1i]1 yac TeJe(hOHHOTO A3BIHKA
10 JIOBiIKOBOTO LIEHTPY MIiCHS MPOXOKECHHS NPOLEAYpH
imeHTudikarmii, 41 y IiHIMA 3ampornoHoBaHuil baHkoM
criocib, abo ska 3HauMThesa 3a Kimientom y Cucremi
InTepHeT-0aHKIHTY/y MpOrpaMHOMY KOMIUIeKCi banky y
«Kaprmi Kimienra/Customery).

15.2.3.1. KrienT Bu3Hae, M0 Ha JOCTaBKY EJIEKTPOHHOI
MOLITH Y OyIb-SIKHA 9aC MOXKYTh HECTIPHATIMBO BILTHHYTH
npobiemMn 3 Mepexero IHTepHeT, (hopc-MaxopHi
o0cTaBWHM, BKIIIOUalOYn 0e3 OOMEXEHHS BTpydYaHHS B
IUIOILy TOKPUTTS Mepexi [HrepHer. baHk He Hece
BifmoBiganpHOCTI mepen KienTom 3a Oyap-sKy BTpary,
MOITKO/KEHHST a00 BUTpaTH, moHeceHi KitieHToM mpsMo
abo 1mo0ivyHO, B pe3ynbTaTi OyJb-SIKUX TPYIHOUIIB, MIO
BUHHKIIM Y TIpOBaiifiepa mocnyr [HTepHer-3B's13ky Kiienra.
bank He Hece BiAMOBINANEHOCTI 32 3aTPUMKH MPH JTOCTABIII
SJICKTPOHHOI TOIITH BHACHIIOK BHHUKHEHHS NPOOJIEM B
Mepexi [HTepHeT, a TakoX 3a HEKOPEKTHE BHECCHHS
EJICKTPOHHOT ajpecu i 4ac Tene(OHHOro J3BiHKA
BHACIIIJIOK BUHUKHEHHs MMpo0sieM B poboTi Tenedonii. B
pa3i BUHHMKHEHHS BHWIIE IepepaxoBaHHX mpobiem baHk
JIOKJIaJIe MAaKCHMAJTBHUX 3YCHIIb JIJIs iX ycyHeHHs. CTOpOHH
JOMOBMJIMCA, 1O JaTa, Y Ky baHk ¢akTuuHO HampaBuB
Knienty enekrponne IloBimomnenHs Ha  agpecy
enekTpoHHol nomtH, sky Kiient/[loipena ocoba Kiienra
HazaB baHKy B AKOCTI KOHTAaKTHOI, BBaXKA€ThCS NIATOIO
OJIepKaHHS Krientom TaKOTo €JIEKTPOHHOTO
IloBimomiieHHss 0€3  JOHATKOBHX  IIOBIJOMIJIEHH Ta
miATBeppKeHb 3 0oky KiienTa.

15.2.4. SMS-noBinomaenns. [losigomienns Bix banky y
Burisigi  SMS-moBigomiieHHss (B TOMY  YHCH 13
3aCTOCYBaHHSIM cepBiciB joctaBku: Viber, WhatsUpp,
Telegram, TOIIO) BBaXKA€ThCsSI HANpPaBICHUM HAIEKHUM
YHHOM, SKIIO BOHO BiamnpasieHe KiieHTy Ha BKa3aHud B

15.2.1.2. The Notification on paper sent by mail or courier
service shall be deemed to have been received by the other
Party on the day specified in the receipt or other document
with the stamp / mark of the post office or courier service
received by the sender of the Notification on the dispatch of
the Notification;

15.2.2. Notification in the Internet Banking System.
Notifications are considered properly sent if they are sent by
the Bank using the Internet Banking System. Messages sent
by the Bank using the Internet Banking System are
considered to have been received by the Client on the date
the Bank sends such Notification.

15.2.3. Notifications to email address. A notification from
the Bank in electronic form is deemed to have been properly
sent, if it is sent to the Client by means of electronic
communication / on the Internet to the Client's e-mail address
provided by the Client / Client's Authorized Representative to
the Bank as a contact address (by filling out the relevant
Application Form, application, agreement or during a
telephone call to the Call Centre after passing the
identification procedure, or in another way proposed by the
Bank, or which is registered for the Client in the Internet
Banking System / software complex of the Bank in "Customer
Card").

15.2.3.1. The Client acknowledges that the delivery of e-mail
may at any time be adversely affected by problems with the
Internet network, force majeure circumstances, including
without limitation interference with the coverage area of the
Internet network. The Bank shall not be liable to the Client for
any loss, damage or expense incurred by the Client directly or
indirectly as a result of any difficulties experienced by the
Client's Internet service provider. The Bank is not responsible
for delays in the delivery of e-mails due to problems in the
Internet, as well as for incorrect entry of the e-mail address
during a telephone call due to problems in the telephony. In
the event of the above problems, the Bank will make every
effort to eliminate them. The Parties agree that the date on
which the Bank actually sends an electronic Notice to the
Client to the e-mail address provided by the Client/Authorised
Representative of the Client to the Bank as a contact address
shall be deemed the date of receipt of such electronic Notice
by the Client without additional notifications and
confirmations from the Client.

15.2.4. SMS-message. A message from the Bank in the form
of an SMS-message (including using delivery services: Viber,
WhatsUpp, Telegram, etc) is considered properly sent if it is
sent to the Client specified in the Application/Application
form/Agreement/ in the Internet Banking System/in the
Bank's software complex in the "Customer Card" to the
mobile phone number/financial mobile phone number.




3assi-ankeri/3aasi/Jorosopi/y  Cucremi  InTepner-
OaHKiHTY/y mporpamHoMy Komruiekci banky y «Kaprmi
Kiienta/Customer» HOMep MOOiIbHOrO Tenedony /
®dinancosuii HoMep MoOUTEHOTO Tenedony Kirienra.
[ToBigomienns, siki Hagicmani bankom y Burismi SMS-
MOB1TIOMJICHHSI BB2XKaIOThCS OTpUMaHiMU KilieHTOM y naTy
BimpaBiaeHHS baHKkoM Takoro SMS-ITOBiTOMIICHHS.

15.2.4.1. Kiient Bu3Hae, mo Ha JoctaBKy SMS -
HOBIJOMJICHHS y OyIb-KMH 4Yac MOXXYTb HECHIPHUITIMBO
BIUIMHYTH MPOOJIEMH 3 MEpEeXer MOOIIBHOTO 3B'3KY,
(hopc-MaxxopHI OO0CTaBHHM, BKIIOYArOYM 0€3 OOMEKEHHS
BTpy4YaHHA B IUIOLIy IIOKPUTTSA Mepexi. baHk He Hece
BignoBimanpHOCTI Tepen KiienToM 3a Oynb-sKy BTparty,
MIOLIKOPKEHHsI a00 BUTpaTH, moHeceHi KiieHToM mpsimo
abo 1mo6iYHO, B pe3ynbTaTi OyIb-SKUX TPYIHOIIIB, MIO
BUHUKIN Y TIpoBaiiepa MOCIyr MOOUTFHOTO 3B'SI3KY
Knienrta. Buachna nocraBka SMS - HOBiJOMJIEHb HE MOXeE
OyTu rapaHToBaHa baHKOM, OCKUIBKM BOHA 3aJICKUTh BiJ
0araThOX YMHHHUKIB, TaKUX fK: Tpadik B Mepexi
MOOITBHOTO  3B'SI3Ky, MICIIE3HAXO/DKCHHS MOOIJIBHOTO
tenedony KiieHTa B Mekax JOCSIKHOCTI, & TaKOX YU
BBIMKHeHHI MoOiIpHWIA Tenedon Kiienta. bank He €
orepaTopoM MOOUTFHOTO 3B'I3Ky, 1 TOMYy HE MOXe
rapaHTyBaTd J0cTaBKy SMS - mnoBimomiieHb. baHk
JOKJIaZIa€ BCIX 3yCHUJIb JIsI CIIPUSHHS IIBUAKOMY YCYHEHHIO
3001B y po6oTi mocayru SMS-iHbopMyBaHHS.

15.2.5. Kmient abo pnoBipeHa ocoba KiieHTa, muisxom
MiOnucaHHsa 3asgBU-aHKeTH/3asgBH, HaJa€ JO3BiA Ha
BimnpaBneHHs bankom IloBimomiensp, crmocobamm, MIO
BU3Ha4eHi y myHKTi 15.2. [IpaBun (3 miamyakTamu). Bero
BIJINIOBIIaJIbHICTh 3@ PO3TOJIOUICHHS JaHUX, M0 MOXYTh
MICTUTH OaHKIBCBKY TAEMHHII0O YHM TEPCOHANBHI JaHi
Kimienra TperiMm ocobam, Wm0 BimOyJOCS BHACITIIOK
HaJCHUIaHH bankom TToBinoMIIEHB 3a
a/Ipeco0/eNIEKTPOHHOIO aAPECOI0, HOMEPOM TenedoHy, Mo
Oymun w©Hamani banky KiieHTOM/mOBipeHOIO 0C00010
KitienTa, Kitient 6epe Ha cebe.

15.3. 3roma Kiienta nHa xomyHikaunilo. Illnsxom
mignucanHs Kitieatom KacoBoro mokymeHnTa, 3asBu-
aHKeTW/3assBU OCTaHHIW Hazae mpaBo baHky Ha
PO3IMOBCIO/IKEHHST Yepe3 eNIEKTPOHHI Ta TOIITOBI aJpecH
KitienTa a6o nursxom BimnpasieHHS SMS-TOBigOMIIEHB 32
pekBi3uTamu,  moBimomieHnMmu  banky — KiieHTowm,
iHpopMaIiHHIX MIOBiJJOMJIEHB oe3 Oyab-5KOTO
JIOJIATKOBOTO TIOTIEPETHBOTO TMOBiIoMIIeHHS BaHkoM mpo
Take PO3MOBCIOKEHHSA, B TOMY YHCHI 13 3aJIydyeHHAM
TpeTix oci0. J{o TakuX MOBiOMIICHL MOKE HAJIC)KATH OY/Ib-
gKa iHpopmarlis, mo crocyerses JloroBopy abo nmos’s3ana
3 Horo BUKOHaHHsM, abo He crocyerbes JloroBopy,
30KpeMa, ajieé He BHKIIIOYHO, IIOA0 NPOBEACHHS aKIii,
BIIPOBAKCHHST BaHKOM HOBUX IOCIYr Y TIPOJYKTIB, a
TaKOoK iH(opMallis PO MOCIYTH TPETiX 0ci0, IO MOB’ A3aHi
3 mociuyraMmu Ta npoaykramu banky tomo. baHk He Hece
BIJIIIOBIIAJIBHOCTI 3a PHU3MKH, IOB’S3aHi 3 BIANPABKOIO
iHpopMallii BHIIEBKa3aHUMH KaHallaMH 3B’S3KYy, B TOMY
YyHucyi, SIKIIO HampaBieHa iHQopMamiss MoXe cTaTtu
BiZIOMOIO TpeTiM ocobam.

Messages sent by the Bank in the form of an SMS message
are considered received by the Client on the date of sending
such SMS message by the Bank.

15.2.4.1. The Client shall acknowledge that the delivery of
SMS-message at any time may be adversely affected by
problems with the mobile network, force majeure, including
without limiting interference with the network coverage area.
The Bank is not responsible to the Client for any loss, damage
or expenses incurred by the Client directly or indirectly, as a
result of any difficulties encountered by the Client's mobile
communication service provider. Timely delivery of SMS-
messages cannot be guaranteed by the Bank, as it depends on
many factors, such as: traffic on the mobile network, the
location of the Client's mobile phone within reach, and
whether the Client's mobile phone is turned on. The Bank is
not a mobile operator, and therefore cannot guarantee the
delivery of SMS-messages. The Bank shall make every effort
to facilitate the rapid elimination of failures in the SMS
notification service.

15.2,5. The Client or the Client's authorized person, by
signing the Application-questionnaire/Application, gives
permission for the Bank to send Messages by the methods
specified in clause 15.2. Rules (with subsections). The Client
assumes all responsibility for the disclosure of data that may
contain banking secrets or the Client's personal data to third
parties, which occurred as a result of the Bank sending
Notifications to the address/e-mail address, phone number
provided to the Bank by the Client/the Client's authorized
person

15.3. Client's consent to communication. By signing by the
Client of the Cash report, Application form/ Application, the
latter grants the Bank the right to distribute via the electronic
and postal addresses of the Client or by sending SMS-
messages under the requisites communicated to the Bank by
the Client, of information messages without any additional
advance Notification by the Bank of such distribution,
including with the involvement of third parties. Such
communications may include any information relevant to or
related to the Agreement, or not relating to the Agreement,
including, but not limited to, the conduct of shares, the
introduction by the Bank of new services or products, as well
as information about third party services related to the
services and products of the Bank, etc. The Bank is not
responsible for the risks associated with sending information
through the above communication channels, including if the
information sent can become known to third parties.

15.3.1. The Client gives his consent that the Bank has the
right to call him, send information about the term of




15.3.1. Kiient Hamae cBoro 3roay Ha Te, mo bank Mae
npaBo Telae(oHyBaTH HOMY, HAIPaBISTH BiJOMOCTI IIPO
CTPOK BHUKOHAHHS Ta PO3MIp HWOro 3000B’s3aHb IEpen
bankom, HapaxyBaHHsI, BAKOHAHHSI/HEHAIIC)KHE BUKOHAHHS
Krnientom cBoix 3000B’s3anp 3a  JloroBopom, iHIIy
iHpopMaLlilo Ta TOBIAOMIICHHS, TOB’si3aHi / mependaveHi
JoroBopoM, a Takox KomepiliiiHi mpomo3utii banky Tta
peximaMHi  MaTepianu  3a  JONOMOTOI0  IOIITOBUX
BiJIIpaBJieHb Ta JUCTiB-3BEPHEHb, EJIEKTPOHHUX 3ac00iB
3B’s13Ky, SMS — MOBIZIOMJIEHB, TOIIO Ha ajapecu / HOMEpH
tenedoHiB, aapecu enekTpoHHoi momrth. [lpm mpomy
Kitient Hece Bci pu3nky, MOB’sA3aHi 3 TUM, IIO HAIIPaBJiIeHA
bankoM iHoOpMarlis craHe TOCTYITHOIO TPETIM 0cOOaM.
15.4. bask mixg dYac HampaBieHHS IloBigomiieHb,
JUCTYBaHHSI YU HaJaHHA Ha 3anuT KiieHTa MUCHMOBOI
iHpopMalLlii MOXe BHKOPHUCTOBYBAaTH (haKCHUMiJIbHE a0o
IHIIIE eJeKTPOHHE BIATBOPEHHS MIANMKCY MOCagoBOi 0COOH
banky Ta/abo neuatkn baHky 3a mgomomorow 3aco0iB
MEXaHIYHOT0, €JICKTPOHHOTO a00 1HIIOrO KOTMiIOBaHHS.
155. V umpomy pozmimi CTOpOHHM BHU3HAYMIM CIIOCOOHM
KOMYyHiKarii Ta 3axonu 6e3mexu. lllo cTocyeTscst 3axoiB
0e3MneKn Y KOPUCTYBaHHI JCIKUMH TEXHIYHHUMH 3ac00aMu
KoMyHiKarii, Takumu sik Cucrema [HTEepHET-0aHKIHTY, TO
CTOpOHW BU3HAYWIM 3aXOAM OC3MEKH Yy OKPEMHX
JIOTOBOpax, Ha mifcTaBi skux KiieHTy Oyio miaKIIIOUeHO
nocinyru Cucremu IHTepHET-0aHKIHTY.

performance and amount of his obligations to the Bank,
accrual, performance/improper performance by the Client of
his obligations under the Agreement, other information and
messages related to/provided for in the Agreement, as well as
commercial offers of the Bank and advertising materials by
mail and letters of appeals, electronic means of
communication, SMS messages, etc. to addresses/phone
numbers, email addresses. At the same time, the Client bears
all risks associated with the fact that the information sent by
the Bank will become available to third parties.

15.4. In the course of sending Messages, correspondence or
provision of written information at the request of the Client,
the Bank may use a facsimile or other electronic reproduction
of the signature of the Bank's official and/or the Bank's seal
by means of mechanical, electronic or other copying.

15.5. In this Section, the Parties have defined communication
methods and security measures. As for security measures in
the use of certain technical means of communication, such as
the Internet Banking System, the Parties have defined security
measures in separate agreements on the basis of which the
services of the Internet Banking System were connected to the
Client.

16. CTPOK JIi JOrOBOPY. IIOPSIIOK
PO3IPBAHHSI JOTOBOPY. MOPSIJIOK 3MIHH
YMOB JJOT'OBOPY, TAPHU®IB TA ITIPABIL

16. TERMS OF THE AGREEMENT. AGREEMENT
TERMINATION PROCEDURE. PROCEDURE FOR
CHANGING THE TERMS OF THE AGREEMENT,
TARIFFS AND RULES.

16.1. Ctpox xii loroBopy.

16.1.1. JloroBip HaOuWpa€e 4YMHHOCTI 3 JaTH HOTrO
po3mimenHns Ha OdiuiiinoMy caiiti banky, st Kiienra — 3
nmaty mignucanas CtopoHamu 3asiBH-aHkeTH/3astBH (Ta/abo
BHeceHHs1 Kiientom noHoi Cymu Brmany na Ilorounwmit
Paxynok Kiienra abo Ha Bxiamuuii PaxyHok Kiienra, B
TOMY 4HMCII 1 32 gonomororo 3aco0iB Cucremu IHTepHert-
OaHKiHTY), a B 4yacTuHi JloroBopy npo HajgaHHS IIATHKHUX
MOCHIYT - 3 AaTh mianucanHs/akTuBarii Kiiearom Kacororo
JIOKYMEHTA.

16.1.2. HoroBip pmie 0€3CTPOKOBO 10 MOMEHTY HOTO
po3zipBanHs 3rigHO yMoB JloroBopy, [IpaBui Ta/abo Bumor
3aKoHOJaBCTBA, alie Y OYAb-IKOMY BHIIQJIKy JIO TIOBHOTO
BUKOHaHHS CTOpOHAaMH CBOiX 3000B’s13aHb 3a JoroBopoMm.

16.1.2.1. na Kiienra, sxuii nmpuearaBcs no JloroBopy
HUIIXOM TianucaHHs/akTuBamii  KacoBoro mokymeHTa,
HdoroBip B TakoMy BUNagKy Jdi€ 3  MOMEHTY
mignucandsg/aktusanii Kiienrom BixgmnosigHoro Kacosoro
JIOKyMeHTa 1 70 KiHig OrnepamiifHoro JHs, B SKOMY
[Inarixnaa mociyra 3rizHo Takoro KacoBoro nokymeHTa
Oyna nagana bankom Kiienry.

16.2. Tlopsaaok posipBanus JloroBopy 3a iHiniaTuporo
Kuienra.

16.2.1. KnienT mae npaBo JOCTpOKOBO po3ipBat J{orosip
abo mnpunuHUTH Jit0 JloroBopy B uacTWHI HaJaHHS
BaHKIBCHKOT OCITYTH, IIUIXOM ITOIaHHS BiIIOBIIHOT 3asIBU
no banky mpo BiaMoBYy Big oTpumanHs baskiBcbKoi

16.1. Term of the Agreement.

16.1.1. The Agreement shall enter into force from the date of
its publication on the Bank's Official Website, for the Client
- from the date of signing by the Parties of the Application
form/ Application (and/or the Client's deposit of the full
Deposit Amount to the Client's Current Account or Deposit
Account, including through the Internet Banking System),
and in respect of the Payment Services Agreement - from the
date of signing/ activation by the Client of the Cash
Document.

16.1.2. The Agreement shall be valid indefinitely until
terminated in accordance with the terms of the Agreement,
the Rules and/or the requirements of the Legislation, but in
any case until the Parties have fully fulfilled their obligations
under the Agreement.

16.1.2.1. For the Client who joined the Agreement by signing
/ activation a Cash report, the Agreement in this case is valid
from the moment the Client signs/ activation the relevant
cash document and until the end of the business day in which
the payment service according to such Cash report was
provided by the Bank to the Client.

16.2. Procedure for termination of the Agreement at the
initiative of the Client.

16.2.1. The Client has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in the part of
Provision of banking services by submitting an appropriate
application to the Bank for refusal to receive Banking




NOCIyTH, Bil oOTpuMaHHA sKkuX KiieHT 1uiaHye
BiIMOBUTHUCH, HE IMi3HIIIE HIXk 3a 14 KajeHAapHUX THIB J0
IHS TaKOTO PO3ipBaHHS, SKIIO IHIIE HE IepeadadeHo
MOJIOKEHHSIMHU  BIATIOBITHUX po3aime  JloroBopy, 1o
pPETYIIOIOTh TOPSAIAOK Ta YMOBM HaJaHHA OKpPEMOi
BankiBcbkoi mocimyru  abo  3asBOIO-aHKETOIO/3asBOIO,
30KpeMa y BHIaJKax, AKmo Bximag ootskxeHo JloroBopom
3acTaBy MaifHOBUX ITpaB BUMOTH abo Bxiag po3mimieno 6e3
MOYJIMBOCTI JOCTPOKOBOTO ToBepHeHHA. [lpu mpomy mo
MOMEHTY po3ipBaHHs J[oroBopy abo 10 MOMEHTY BiIMOBHU
Bix bankiBcrkoi mociyru, KiienT 30008 s13aHMi IoracuTi
Ooprogi 3000B’s13aHHs 3a JJoroBopoMm a0 3a00proBaHiCTh
nepen baHkoM, fka Moria BHHHKHYTH TIpH HaJaHHI
0aHKIBCHKOT MOCIYTH, Bif AK0i KITiEHT BiqMOBISETHCS.
16.2.1.1.  HoctpoxoBe posipanHs J[loroBopy 3a
iHimiatuBoro KiieHTa (Ta 3a HaBHOCTI TEXHIYHHX
MOJIMBOCTEH baHKy) MOXIHBE TakoXX y pa3i MOBHOTO
noramenHss Kiientom  boproBux 3000B’s3aHb 32
JloroBopom y pasi:

a) HaJaHHA baHKy mopydeHHs, BU3BHAYEHOTO Y PO3Iimi «9.
Hopyuennst (moipenictp) Kimienra» IlpaBum, mpo
posipBaHHs [loroBopy Ta 3aKpUTTsI paxyHKy 3i CBOTO
®inaHcoBOro HOMEpy MOOLTBHOTO TenedoHy Uepe3
JloBinkoBuii IEHT;

0) HagaHHS baHKy MOpYyYeHHs, BA3HAYCHOTO Y PO3/imi «9.
Hopydennst  (moBipenicts) Kitienta» IlpaBui, mpo
posipBaHHs [loroBopy Ta 3aKpUTTS PaxyHKY 32 JOTIOMOT'OI0
oOmikoBoro 3anucy Kiienta B Mecenmkepax Viber ta/abo
Telegram, mo 3B’s3anuii i3 @DiHAHCOBUM HOMEPOM
MoOinpHOTO Tenedony KiieHTa, mUISIXOM HaJICHIIaHHS
TaKOTO TOBIJOMJICHHA Ha OQImiifHWNA OOJIKOBUN 3armc
banky B Mecenmkepi Viber ta/abo Telegram (mocuianHs
Ha BiJINOBiIHI 00JIIKOBI 3amucu po3MimeHi Ha OdiniiiHoMy
caiiti banky).

16.2.2. bank He Mae TipaBa 3a 3asBoto KitieHTa po3puBaTi
JloroBip uu 3aKkpHBaTH PaxyHOK YW BUMHSTH 1HII Jii, 110
MalTh HACIIKOM NpunuHeHHs JloroBopy, y pasi SIKIIO
I'POLIOBI KOIITH, IO 3HAXOMATHCS HAa PaxyHKY, 3aMOPOKEH1
BIJIMOBIHO /10 3aKOHO/IaBCTBA.

16.2.3. Kiientr He mae mpaBa 0e3 3roam OOTsHKyBaya 3a
JIOMOBJICHICTIO 3 BaHKOM 9 OIHOCTOPOHHBO, Y TOMY YHCIIi
IUISXOM  OJHOCTOPOHHBOI ~ BIIMOBM  BiJi BHMKOHAHHS
3000B's13aHHs, po3puBaTH JlOrOBIp Y BUMHATH iHIII Jii, 1110
MalTh HACIIKOM NpunuHeHHs JloroBopy, y pasi SIKIIO
MalHOBI IpaBa Ha TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
paxyHKy, € TIpeAMETOM OOTSKEHHS, SKIIO IHIIE He
nepeadaueHo ymMoBamMu o0TskeHHs. [IpaBounHM, BUMHEH] 3
NOPYLICHHSM L€l BUMOTH, € HIKYUEMHUMH.

16.3. Mopsanok posipBanust JoroBopy 3a ininiaTuBoio
Banky.

16.3.1. bank Mae mpaBo BuMarartu po3sipBanHs JloroBopy y
BUIIAJKaX BU3HAYCHUX 3aKOHOIaBCTBOM Ta/abo JJoroBopom.
16.3.1.1. bank wmae mnpaBo po3zipatu Jloroeip mpo
OaHKiBCbKMI BKiIaj (IyONiYHMA) Ta 3aKPUTH BKIAIHUN
(memo3uTHMit) paxyHok KilieHTa 3a HacTaHHS IiACTaB,

services no later than 14 calendar days before the date of
such termination, unless otherwise provided by the
provisions of the relevant sections of the Agreement, which
regulate the procedure and conditions for the provision of a
separate Banking service or by a Application form/
Application, in particular in cases where the Deposit is
encumbered by the Pledge of Property Rights Claim or the
Deposit is placed without the possibility of early return. At
the same time, at the time of termination of the Agreement or
until the date of withdrawal of Banking services, the Client
is obliged to repay the debt obligations under the Agreement
or an arrears with the Bank which could arise in the provision
of Banking services which the Client refuses.

16.2.1.1. Early termination of the Agreement at the initiative
of the Client (and subject to the Bank's technical capabilities)
is also possible in case of full repayment of the Client's Debt
obligations under the Agreement in the event of:

a) submission to the Bank of the assignment specified in
section "9. Client's Assignment (Power of Attorney)" of the
Terms, to terminate the Agreement and close the account
from his/her Financial Mobile Phone Number via the Call
Centre;

b) providing the Bank with the assignment specified in
section "9. Client's Assignment (Power of Attorney)" of the
Terms, to terminate the Agreement and close the account
using the Client's account in Viber and/or Telegram
messengers associated with the Client's Financial Mobile
Phone Number by sending such a message to the Bank's
official account in Viber and/or Telegram messenger (links
to the relevant accounts are available on the Bank's Official
Website).

16.2.2. The Bank is not entitled to terminate the Agreement
or close the account or take other actions that result in
termination of the Agreement at the request of the Client, if
the funds on the account are frozen in accordance with the
Legislation.

16.2.3. The Client shall not have the right to terminate the
Agreement or perform other actions resulting in termination
of the Agreement without the consent of the encumbrancer
by agreement with the Bank or unilaterally, including by
unilateral refusal to fulfil the obligation, if the property rights
to the funds on the account are subject to encumbrance,
unless otherwise provided by the terms of the encumbrance.
Transactions made in violation of this requirement shall be
null and void.

16.3. Procedure for termination of the Agreement at the
initiative of the Bank.

16.3.1. The Bank shall have the right to demand termination
of the Agreement in cases specified by the Legislation and/or
the Agreement.

16.3.1.1. The Bank has the right to terminate the Agreement
on a bank deposit (public) and close the Client's deposit
account upon the occurrence of the grounds specified by the

BH3HAUEHMX 3aKOHOMaBCTBOM. 3anmmok komriBe 3 | Legislation. The balance of funds from the savings (deposit)
BKJIAJHOTO  (JIEMO3WTHOr0) paxyHKy Ta HapaxoBani | account and accrued interest are returned to the Client in the
IpPOLEHTH  TOBepTaloThcs  KimieHTy B mopsinky,




BU3HAYCHOMY 3aKOHOJABCTBOM Ta/a0o JloroBopoMm mpo
OaHKiBcbkHi BKaJ (myOniuHuil), Ta/adbo [IpaBunamu.
16.3.2. bank Mae mpaBo BiaMmoBuTHCS Binm JloroBopy B
MOBHOMY 00csi31 a0 9acTKoBO 0e€3 MOSICHEHHS NPUYHH
BinMOBH. baHK Mae MpaBo HE MOBIJOMIIATH MHCHMOBO
Krienra mpo BimMoBy Bif loroBopy, 0 BBa)KaTUMETHCS
CropoHamM# TOTpUMAaHHSIM (GOpPMH 3MiHH ab0 pO3ipBaHHS
JloroBopy, SIKIIO iHIIIE HE BU3HAYEHO 3aKOHOIaBCTBOM.
16.3.3. V pa3i nanicnanus bankom Kiienty mucsmoBoro
MOBIIOMJIGHHST 3 BHMOTOIO TIpo po3ipBanHa Jlorosopy,
Horogip Oye BBaaTHCh pO3ipBaHNM y TEpMiH, BU3HAUYECHU I
Bankom y Takomy moBimomieHHi. Jlo MOMEHTY po3ipBaHHS
JoroBopy abo npunuHeHHs HagaHHS baHKIBCHKOI OCIYTH,
gKa BH3HaYeHa y mnoBimomuieHHi bamky, Kiienr
3000B'sI3aHUN MOTacUTH OyAb-SIKYy 3a00pPTOBaHICTH IMEpen
Bankowm, sika Moriia BUHUKHYTH HpoTsroM aii Jlorosopy a6o
3a NOro/KeHHAM 3 bankoM B yactuHi baHkiBchKoi mociyry,
sKa IPUINHAEThCSA HanaBaTucs KiieHry.

16.3.4. 3 meroro posipanHs Jlorosopy bank Mae mpaBo
3aKpuTH BCi Bigkputi y banky paxynku Kiienra, 3amumox
rpomoBux KomTiB (32 HasBHOCTI) baHk mmisxom
JloroBipHOTO CriMCaHHS IEpPepaxoBye Ha OKPEMHN paxyHOK
B banky Ta 00ik0OBYye iX Ha yMOBax, Bu3HaueHUX Tapudamu
banky, 1o momenty orpumanHs ix Kmieatom B basky, a
AKIIO PaxyHOK OyJIo apemroBaHo, TO JO MOMEHTY
NPUMYCOBOTO CITUCAHHS 3 HHOTO KOIITIB YIOBHOBKCHUM
opraHoM. SIkmo cyma @OpUMYCOBOTO CHHCaHHS Oyia
MEHILOI0 YUM 3aJMIIOK KOIWITIB HAa TaKOMY OKPEMOMY
paxyHky, KiieHT Mae mpaBo 3BEpHYTHCS A0 BiJIiICHHS
Banky Ta oTpumaru pi3HUIIO 3aJHUILKY KOIUTIB. 3aJHILIOK
KOIITiB ToBepTaeTbes bankom Kitienty y pasi, sxmo Kiient
3BEpHETHCS 32 IX IOBEPHEHHSIM («I0 3allUTaHHSD») [0
BigniieHHss banky. Take TmMOBepHEHHsS KOINTIB  «JIO
3aMUTaHHD) MOXKIUBE MPOTArOM 3 (TPbOX) KaleHIAPHHUX
POKIB 3 AHSA 3apaxyBaHHS KomTiB KiieHTa Ha OKpemuit
paxyHok banky. fkmio mpotsrom 3 (TpboX) KalleHAapHUX
POKIB 3 NHS 3apaxyBaHHS 3aiuInKy KomriB KitieHTa Ha
okpemuil paxyHOK baHky komriB KitieHT He 3’sBHBCS 10
banky 3a iX OTpUMaHHSM, CyMa 3AJIMIIKY 3apaXxOBYEThCS Ha
paxyHok noxoniB bauky. Ilpu npoMy, 3aiIMIIKH TPOIIOBHX
KOILTIB, 10 € HA TAKOMY OKPEMOMY PaxyHKY, CIIUCYIOThCS
Ha KopucTh banky mnuiixom 3pilicHeHHs —baHkom
JloroBipHOrO CHHCaHHA y CyMi Takoro 3aimumky. Lum
KiienT Hamae cBoO O€3BIIKIMYHY 3rOJy Ta JOPYYCHHS
banky Ha 31iHCHEHHS KOXHOI Ta Beix [lnmatixHux oneparriit
3 JIOroBipHOTO CIMCaHHS, BH3HAYCHOTO UM ITYHKTOM
Jorosopy, 11010 3aMumKy Komris. OTpUMyBaueM KOIITIB 3a
takumu [lnatixanmu onepauismu 3 JoroBipHOTO criMcanHs
€ bank.

16.4. Ilopsinox 3minm ymos IlyGmiunoi
Horosopy Ta/uu Tapudis banky.

16.4.1. V 3B's3ky 31 3MiHaMHU KOH‘IOHKTypu bBaHKiBChKOT
MOCJYTH Ta IHOIAIHHUMHU POLIeCaMHu, 1110 BiI0OYBalOThCS B
VYxpaini, bank Mae mpaBo 3MiHIOBaTH B OJJHOCTOPOHHBOMY
MOPAAKY, BIAMOBIAHO 10 craTTi 651 LluBiNibHOrO KOAEKCY
VYxpainn, ymoBu JloroBopy, IIpaBwi, Tapudis banky,
yMOBH  3asBHU-aHKETW/3asBH, SKI  AyOIIOIOTbCA 3
nosockeHHs MU [lyOmiunoi wactuam  [loroBopy 1 €

YaCTUHHA

manner determined by the Legislation and/or the Bank
Deposit Agreement (public), and/or the Rules.

16.3.2. The Bank has the right to withdraw from the
Agreement in full or in part without giving any reason for the
withdrawal. The Bank has the right not to notify the Clientin
writing of the withdrawal from the Agreement, which will be
considered by the Parties as compliance with the form of
amendment or termination of the Agreement, unless
otherwise provided by the Legislation.

16.3.3. If the Bank sends a written notice to the Client
requesting termination of the Agreement, the Agreement
shall be deemed terminated within the period specified by the
Bank in such notice. Until the termination of the Agreement
or termination of the Banking Service specified in the Bank's
notice, the Client is obliged to repay any debt to the Bank that
may have arisen during the term of the Agreement or upon
agreement with the Bank in the part of the Banking Service
that is terminated.

16.3.4. In order to terminate the Agreement, the Bank has the
right to close all accounts of the Client opened with the Bank,
the balance of funds (if any) shall be transferred by the Bank
by means of a Direct debit transfer to a separate account with
the Bank and accounted for on the terms and conditions
specified in the Bank's Tariffs until the Client receives them
in the Bank, and if the account has been arrested, until the
funds are forcibly debited from it by an authorised body. If
the amount of the forced debit was less than the balance of
funds on such separate account, the Client shall have the right
to apply to the Bank's branch and receive the difference in the
balance. The balance of funds shall be returned by the Bank
to the Client if the Client applies for their return (“on
demand") to the Bank's branch. Such repayment on demand
is possible within 3 (three) calendar years from the date of
crediting the Client's funds to a separate account of the Bank.
If within 3 (three) calendar years from the date of crediting
the Client's balance to a separate account of the Bank, the
Client does not come to the Bank to receive the funds, the
amount of the balance shall be credited to the Bank's income
account. At the same time, the balance of funds on such
separate account shall be written off in favour of the Bank by
the Bank by means of a Direct debit transfer in the amount of
such balance. The Client hereby grants its irrevocable
consent and mandate to the Bank to perform each and all
Payment Transactions for the Direct debit transfer specified
in this clause of the Agreement in respect of the balance. The
Bank shall be the recipient of funds under such Payment
Transactions for Direct debit transfer.

16.4. Procedure for changing the terms of the Public Part
of the Agreement and/or the Bank's Tariffs.

16.4.1. In connection with changes in Banking services and
inflation processes taking place in Ukraine, the Bank has the
right to unilaterally amend, in accordance with Article 651 of
the Civil Code of Ukraine, the terms of the Agreement, the
Rules, the Bank’s Tariffs, the conditions of the Application
form/ Application/ Application, which are duplicated with




3aranpHUMH 151 Beix KimieHTiB, moBigqomuBmu KiienTa mpo
TaKi 3MiHU He mi3Hile Hixk 3a 30 (TPUANATH) KaJIeHIaAPHUX
AHIB 70 X BBEIEHHSI.

16.4.2. CTOpoHH JOCATIH 3rOAM 3 YCIX ICTOTHHX YMOB
Horosopy, IlpaBun. byns-axi npono3unii banky Kiienty
npo 3MiHy ymoB JloroBopy/llpaBui, B TOMy 4uCIi Tpo
3MiHy ictoTHUX yMOB JloroBopy, IIpasuin, Tapudis banky,
3IHCHIOBATUMYTBCSI Yy CTPOKH, BCTaHOBieHI m. 16.5.
[IpaBun. bank mnoBigomisie mpo 3MmiHm y Jorosopi,
[IpaBmnax, Tapudax banky nursxom po3MIIIeHHS 3MiH
Ta/9u TOTIOBHEHHS 4 HOBY penakuito Jlorosopy, [Ipasmi,
Tapudis banky B 3arajabHOJOCTYITHUX IS KITIEHTIB MiCIISIX
B ycraHoBax banky ta Ha OdimiiiHoMy caiiTi banky He
mizHime HiX 32 30 KajJeHIaApHUX AHIB 10 n1aTh HaOpaHHS
YUHHOCTI 3MiH Ta/4u JONMOBHCHb YW HOBOI peIaKilii
Horosopy, [lpaBun, Tapudis banky. Kmienrty, sxuii €
crokuBadeM  (PiHAHCOBMX  MOCITYT  BIANOBITHO [0
3akoHOJaBcTBa, bank Hampasnsie Takomy KitieHTy
MOBiJOMJICHHS TIpo 3MiHu yMoB [loroBopy, [IpaBun ta/4m
Tapudis banky udepes IlpiopureTnuit Kanan komyHikamii
ta/abo Cucremy IHTEpHET-OaHKIHTY.

16.4.3. Bkazanuii B po3auti «16. Ctpok aii Jlororopy.
IMopsmox poszipBanust [orosopy. llopsmok 3miHEM ymMOB
Horosopy, Tapudie Tta IlpaBum» I[lpaBun 30-meHHMIA
CTPOK JUIs TOBIJOMJICHHS TPO BHECEHHS 3MiH Ta/4u
noroBHeHb 10 JoroBopy, Tapudis banky, IlpaBun He
3aCTOCOBYETHCSI Y BHIAAKAX BHECEHHH 3MiH, SKI
NMOKPAIIYIOTH YMOBH oOciayropyBanHss Kiienris
(pO3MIMPIOITL  Mepedik  Mmocayr, OaHKiBCbKHMX
npoaykTtiB banky Ta/ado 3menmyiors Tapudu banky)
abo CIPSIMOBAaHi Ha BHKOHAHHA BHMOT
3akoHoaaBCcTBA, [0 HAOyBalOTh YMHHOCTI paHille, HiX
BcTaHOBNIeHNH 30-I€HHUN CTPOK Ui PO3MIIIEHHS 3MiH
ta/yu nonoBHeHb 10 Jlorosopy, Tapudie bauky, [Ipasui
Ha OdiniitHomy caiiti banky, sIKIIO iHIIE HE BU3HAYEHO Y
noBiomieHHi banky.

16.4.4. Kiient npuiimae Ha ceOe 00OB’SI30K CaMOCTIHHO
BIJICTe)KYBaTH HasBHICTH/BiJCYTHICTh MpOMO3uIiii baHky
moa0 BHeceHHA 3MiH 1o JloroBopy, I[lpaBunm ta/abo mo
Tapudie baHky, uUDsIXOM TIepeBipKM HAIXOIKEHb
noBifomiens y IlpiopurerHuii Kanan xomyHikaii,
3a3HayeHOro y 3asBi-ankeri / 3asBi, B TOMy 4YHCIHi
O3HaOMJIFOBATHCS 3 iH(OpMAIli€l0 pO3MIIICHOK B
3araJIbHOJIOCTYITHUX JUIS KIIIEHTIB MICISAX B YCTaHOBax
banky, a Takox muisixoM BifsimyBanHs OdiniiiHoro canTy
Banky He piame HiXk 1 pa3 Ha MicALb.

16.4.5. Y pasi Hesroaum 3i 3minamu 1o Jloroeopy, [IpaBun
ta/abo Tapudis banky, KiieHT Mae mpaBo DOCTPOKOBO
posipBatu [oroBip abo BiAMOBHTHCH BiJl OTpPHUMaHHSA
Bankiscekol MOCIIYTU o J1aTH, 3 SIKOT
3aCTOCOBYBAaTUMYThCS TaKi 3MiHH, 0€3 CIUTaTH JOJATKOBOT
Kowmiciitnoi Bunaropoan banky 3a ioro posipBaHHS,
NONEPEeHbO  TOTAacHBILIM  BCIO  3a00OproBaHicTe  3a
JorosopoM. B iHIIOMY BHIAAKY Taki 3MiHH BBa)KarOThCs
MPUUHATAMHU/TIOTO/DKeHUMHU  KUTiEHTOM, SIKILIO O JaTH, 3
SKOT BOHH 3aCTOCOBYBAaTHUMYTbCs, KIlieHT He MoBiToMHUTH
bank mnpo posipBamHs JloroBopy, NIIIXOM TOJAaHHS

the provisions of the Public part of the Agreement and are
common to all Clients, notifying the Client of such changes
not later than 30 calendar days before their introduction.
16.4.2. The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, the Bank’s Tariffs, will be made within the terms set
out in clause 16.5. of the Rules. The Bank notifies about
changes in the Bank's Agreement, Rules, Tariffs by posting
changes and/or additions or a new version of the Bank's
Agreement, Rules, Tariffs in places accessible to customers
in the Bank's institutions and on the Bank's Official Website
no later than 30 calendar days before the date of collection
the validity of changes and/or additions or a new version of
the Agreement, Rules, Bank Tariffs. To the Client who is a
consumer of financial services in accordance with the
Legislation, The Bank sends such a Client a notification
about changes to the terms of the Agreement, Rules and/or
Bank Tariffs through the Priority Communication Channel
and/or the Internet Banking System.

16.4.3. Specified in Section "16. Terms of the Agreement.
Agreement termination procedure. Procedure for changing
the terms of the Agreement, Tariffs and Rules " of the Rules
30-day period for notification of changes and/or additions to
the Agreement, the Bank's Tariffs, Rules does not apply in
cases of changes that improve the conditions of service for
the Clients (expand the list of services, banking products
of the Bank and/or reduce the Bank's Tariffs) or are
aimed at implementing requirements of the Legislation,
which enter into force earlier than the established 30-day
period for posting changes and/or additions to the
Agreement, Bank’s Tariffs, Rules on the Bank's official
website, unless otherwise specified in the Bank's notification.

16.4.4. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's Tariffs,
by checking the receipt of notifications in the Priority
Channel of communication specified in the Application-
questionnaire/  Application, including accessing to
information posted in public places for clients at the Bank's
institutions, as well as by visiting the Bank's official website
at least once a month.

16.4.5. In case of disagreement with changes to the
Agreement, the Rules and/or the Bank’s Tariffs, the Client
has the right to terminate the Agreement ahead of schedule
or to refuse to receive Banking services until the date from
which such changes will apply without paying an additional
commission for its termination, having prepaid all the arrears
under the Agreement. Otherwise, such changes shall be
deemed accepted/approved by the Client, unless, before the
date on which they are applied, the Client has not notified the
Bank on the termination of the Agreement, by submitting an
appropriate application to the Bank about refusal to receive
the Banking service




BiAMoBiAHOI 3asBU 10 baHKy mpo BiAMOBY BiI OTpUMaHHS
BankiBcbKkoi mociyrH.

16.5. Ilopsimoxk BHeceHHsi 3MiH g0 IHauBimyambHoi
yactunu Jlorosopy.

16.5.1. [Ins 3minu ymoB, Bu3HaueHuX CTOpOHaMH Yy
BIAMOBIAHUX pO3AIaX 3 IHAMBIAYalbHUMH YMOBaMH
3asBu-aHkeTH/3asiBU, sKa € [HOUBiAyalmbHOIO YaCTHHOIO
Horosopy, CTOpoHH YKJIaJatoTh 3a 3aTBEpAKEeHOI0 baHkoM
(hopMOIO HOBY pefaKilito 3asBU-aHKETH/3asBU MPO 3MiHY
YMOB KOpHCTyBaHHA baHKIBCHKUMH MOCITyTaMu ab0 1HIIHHA
JIOKYMEHT, 32 3aTBepkeHor0 bankom (hopMoro, y BUTIISIII
BHECEHHSI 3MiH Ta JONOBHEHb (JOJATKOBHU AOTOBIp) Y
MMACHMOBIH TarepoBiii a00 eIeKTpoHHIK (hopmi, sKa/-wit
BBKAETHCA YKJIaneHow/-uM CTOpoHaMH 32 YMOBH HOTO
mianucanus Kiiearom ta bankoM.

16.5. The procedure for making changes to the Individual
part of the Agreement.

16.5.1. In order to change the conditions defined by the
Parties in the relevant sections with individual conditions of
the Application form/ Application, which is an Individual
part of the Agreement, the Parties conclude, in accordance
with the form approved by the Bank, a new edition of the
Application form/ Application on changing the conditions of
using banking services or another document, according to the
form approved by the Bank, in the form of amendments and
additions (additional contract) in written paper or electronic
form, which is considered concluded by the Parties in
conditions for its signing by the Client and the Bank, if other
features are not specified separately by the Agreement.

17. ®IHAHCOBHUM
TEJE®OHY

HOMEP MOBLJIBHOT' O

17.FINANCIAL NUMBER OF MOBILE PHONE

17.1. ®inancoBuii HoMep MOOLILHOTO TeieOHY — HOMEP
MobinpHOTO Tenedony KimieHra, mo BkazaHWil y 3asBi-
aHKeTi/3asBi, SKAH BHUKOPUCTOBYETHCS MM 3B’S3KY 13
JIOBIIKOBUM I1IeHTpoM baHky, 3 MeToro ABTeHTHUIKaIIii
KiienTa, mnst orpumanas SMS-mioBinoMienp Bix banky,
BinnpasneHHs Kimientom BaHKy KOmiB MiATBEPMIKEHHS YU
IHIIOT  TekcToBOi iH(QopMarlii, sika HeoOXijgHa s
OTpUMaHHs/HaJlaHHS baHKIBCHKHUX TOCTYT 32 OyIb-TKHUMHA
JIOTOBOPaMH, SIKi yKiIaeHi Mi>k CTOpoHaMHU.
ABTeHTHIKALIA — TIpOIIeypa MEPEBiPKH BiANOBIIHOCTI
ocobu, sKa 3BEPTAETBCA 3a OTPUMAHHSAM  TOCIYT
(omeparmiif)/indopmartii o banky, igeHTH(IKAIHHAM
manuM  Kiienta nuisxom HampaeineHHs bankom SMS-
noBijiomyieHHss Ha DiHaHCOBUE HOMEp MOOIIBHOTO
tenedony Kiienra un 3aTenedoHyBaBIIH 10 JOBiAKOBOTO
ueHTpy banky. ABreHTtHdikamis KiieHta mpoBomuThCS
bankom st BCTAHOBIGHHS HOTO HAJIEXKHOCTI 0
KOHKpeTHOTO KitieHTa Ta #oro oOJIKOBOTO 3amucy y
cucreMax baHky.

17.2. Hlnaxom mianucanus 3asBu-ankeTH/3assu, Kiienrt
JMIACHUM TIATBEPIKYE, [0 HA MOMEHT YKJIAJCHHS
JloroBopy BHKOPHCTOBYE HOMEpP MOOUIBHOTO TesieoHy,
akui  3a3HadeHo Kilientom y 3asBi-aHkeri/3asBi 5K
®inancoBuii HOMep MoOOINBHOTO TeneOoHy Ta SKHUN
3HaXOAMTHCS BUKIIOYHO Yy BJIACHOMY BHKOPHCTaHHI
Krienra 1 He mepenaerscsi u1s BUKOpUcTaHHS KiieHToM
TperiMm ocobam. Kitient mimnmucaBmm 3asBy-aHKeTY/3asBi
Hajgae baHky 3romy Ha BUKOpuUCTaHHS @PIHAHCOBOIO
HOMepy  MOOimpHOro  TenedoHy Ui OTPUMAaHHS
bankiBchbkuX mOCHyr, 3rigHO JloroBopy, a Takox 3a
IHIIMMU JJOTOBOpaMH, SIKi yKiIaaeHo Mixk CTOpoHaMHu.

173. 'YV pa3i 3aMmiHu, BTpaTH, OE3KOHTPOJIBHOTO
Bukopuctanus ~ diHaHcoBoro  HoMepa  MOOUIBHOTO
tenedony  KimieHT  3000B’s3yeTbess  HeraitHo (Y
HaKOPOTIIHUI CTPOK MPOTSATOM OJHOTO JHS) MOBIAOMHTH
Bbank muceMoBo. Y pasi HenoBigomieHHst KiientoM mpo
BUTIAJIOK 3aMiHH, BTPATH, 0€3KOHTPOJILHOTO BUKOPUCTAHHS
®dinaHCOBOr0 HOMEpa MOOUILHOrO TeIePOHY Y CTPOK,
BU3HaueHMH nyHkToM 17.3. IlpaBwi, bank He Hece

17.1. Financial phone number means the Client's mobile
phone number specified in the Application Form used to
contact the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank, to
send to the Bank Customer the confirmation codes or other
textual information required for receiving / provision of
banking services under any agreements concluded between
the Parties.

Authentication means the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile Phone
Number or by calling the Bank's Help Center. The Client's
authentication is performed by the Bank to determine its
identity to the particular Client and his account in the Bank's
systems.

17.2. By signing the Application Form/ Application, the
Client hereby confirms that at the time of the conclusion of
the Agreement, uses the mobile phone number specified by
the Client in the Application Form/ Application as the Mobile
Financial Number and which is solely in the Client's own use
and is not transferred for use by the Client to third parties. By
signing the Application Form/ Application, the Client agrees
to the Bank to use the Mobile Financial Number to receive
Banking services under the Agreement, as well as under other
agreements concluded between the Parties.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in the
shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case of
replacement, loss, uncontrolled use of the Financial number
of the mobile phone within the period specified in paragraph
17.3. According to the Rules, the Bank shall not be liable for
unauthorized debiting of funds from the Client's accounts and




BiJIMIOBiAAJIbHOCTI 32 HECAHKIIIOHOBAHE CIIMCAHHS KOIITIB 3
paxynkiB KiieHTa Ta He BigIIKOAOBY€e 30MTKH, HaHECEHI
KitieHnTy, 1110 cTaay HACIiIKOM HEBYACHOTO ITOBITOMIICHHS
Kiieatom banky.

17.4. 3amina ®iHaHCOBOTO HOMEPY MOOUTBHOTO Tene(oHy
MOXIIMBE JIMIIEe 3a I1HimiaTuBoro Kili€HTa, HIIIIXOM
nepcoHansHOr0 TomaHHs Kiiertom 10  Oyab-fKoro
BifaiieHHs1 banky Ha TepuTopii YKpaiHu MUCHMOBOI 3asBU
npo 3miny DiHaHCOBOrO HOMEpY MOOITBHOTO TenedoHy.
3mina @®iHaHCcOBOrOo HOMepy MOOITBPHOTO TenedoHy
Josipenoro ocoboro Kirienra 3a00poHEHO.

shall not reimburse the losses caused to the Client as a result
of untimely notification by the Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the Bank
in the territory of Ukraine a written application for changing
the Financial Number of the mobile phone. Changing the
Customer Financial Number of the Client's authorized
representative is prohibited.

18. BHUIINCKA 3A PAXYHKOM

18.ACCOUNT STATEMENT

18.1. Bumnucka 3a paxyHKOM BKJIFOYA€ B ce0e MEepETiK BCiX
[Inarixxaux omepartiii, mpoBeaernx KirieHTOM 10 paxyHKYy,
BKITIOYAIOYH TUTATEX1 Ha KOPUCTh baHKy, a Takoxk OanmaHc
paxyHky. KilieHT Mae MOXIUBICTh B OyIb-SIKHH 3pydHHUH
st cebe dac OeskomToBHO chopmyBaTh Bummcky 3a
paxyakom Kiienta B Cucremi IaTepHeT-06aHKIHTY.
Bumucka 3a paxyHKOM (GOpPMYEThCS 3a MOTOJKEHHN
CropoHamMH TiepioJ Ta MICTUTh BIIOMOCTI MpO BCi
nposezeni Kiiearom onepartii 3a paxyakom Kiienra. bank
caMoCTiliHO BH3Ha4ae ¢opMmy Bummcku 3a paxyHkoM Ta
000B’SI3KOBI PEKBI3UTH Ta BIJOMOCTI B HiHl.

18.2. KitienT Mae mpaBo 3BEpHYTHCS Ha BifnijgeHHs baHky i
3aIpOCHUTH B yCHIN OpMi, alle He JacTilre OAHOTO pa3y Ha
Micsb, Bunucky 3a paxyHkoM, siky bank Hagae Kiienty
Oe3omnatHo, a0o0 baHk Moke O€e30IIaTHO HaiCcIaTH
Bumncky 3a paxynkom Ha 3armuT KiienTta B ycHi#t popwmi, B
TOMY YHCII 3aTeneoHyBaBIIH 10 Jl0BIAKOBOTO LICHTPY, ale
HE YacTillle OJJHOTO pa3y Ha MiCsIb, Ha EIEKTPOHHY aJlpecy
Kiienra. Ilpn npomy bank He Hece BiANMOBiNAIBHOCTI 3a
BTpaTy Bumuckum 3a paxyHKOM a00 pO3rOJIOIICHHS
3a3HaueHOi y Hil iH(opMallii miJ dYac mepecuiaHHs
CNIEKTPOHHOIO  romrTo. HeorpumanHs Bunmcku 3a
paxyHKoM He 3BUThHSI€ KirieHTa Bim BHKOHAHHA WOTO
3000B"s13aHb 3a JloroBopom.

18.3. Ilignucannasam Kiiearom/loBipeHoro ocoboro Kiienrta
3asBu-ankern/3asBu, KiieHT no3Bonsie banky Bincuiatu
Bumucku 3a paxyHKaMu yepe3 BIIKPUTHUH KaHAI Mepexi
Inrepuer Ha BkazaHy Kiientom a6o [loBipeHoro oco0oro
KiieHTa enexTpoHHY aapecy, sKy BiH HajaB baHKy B skocTi
KOHTAKTHOI (IIIAXOM OQOPMIIEHHS BiqNOBimMHOI 3asBU-
aHKeTu/3asBH, 3asBH, JOTOBOPY abo mija yac Tesie(hOHHOTO
M3BiHKa 10 JIOBIIKOBOTO WEHTPY MICJS MPOXOKEHHS
MpoleaAypH iaeHThdiKamii, 91 y IHIIUN 3arporioHOBaHUIH
bankowm crioci0, abo sika 3HauuThes 3a Kimientom y Cucremi
IHTepHeT-0aHKIHTY/y TIpOrpaMHOMY KOMIUIeKCi baHky y
«Kaprui Kimienra/Customer»). Bcro BiamoBigampHICTE 3a
PO3TOJIONICHHS IaHUX 1o paxyHkaMm KirieHTa TpetiM ocobawm,
o BimOYyJIOCS BHACHIMOK HAJACWIAHHS baHKOM BHITHCOK
yepe3 BIIKpUTUH KaHal Mepexi [HTepHeT Ha azapecy
enekTpoHHol momtH, Kmientr Oepe Ha cebe. bank
nonepemkae Kitienra, 1o indopMarris, sika neperacTbcs Ha
ajipecy eJIEKTPOHHOI MOIITH, € BIAKPUTOIO Ta MOXE CTaTH
BiJTOMOIO TpeTiM ocobam Oe3 3roau banky Ta Kiienrta. bank
HE Hece BIAMOBIJAIBHOCTI 3a 3aTPUMKH IPH JOCTaBIIi
€JIEKTPOHHOT TIONITH BHACIHIJOK BUHUKHEHHS MPOOJeM B
Mmepexi [urepreT. B pa3i BUHUKHEHHS BUIIENIEpPEPAaXOBaHUX

18.1. The account statement includes a list of all Payment
transactions carried out by the Client on the account,
including payments to the Bank, as well as the account
balance. The Client has the opportunity to form a statement
from the Client's account free in the Internet banking The
account statement is generated for the period agreed by the
Parties and contains information on all operations performed
by the Client on the Client's account. The bank independently
determines the form of the account statement and the
mandatory details and information in it.

18.2. The Client has the right to contact the Bank branch and
request verbally, but not more than once a month, the
Account Statement, which the Bank provides to the Client
free of charge, or the Bank can send the Account Statement
free of charge at the Client's request verbally, including by
calling to the Help Center, but not more often than once a
month, to the Client's email address. At the same time, the
Bank is not responsible for the loss of the Account Statement
or the disclosure of special information in it during e-mail
forwarding. Failure to receive the Statement of Account does
not release the Client from fulfilling his obligations under the
Agreement.

18.3. By signing the Application Form/ Application by the
Client/ Client's Authorized Representative, the Client allows
the Bank to send Account Statements via an open channel of
the Internet to the e-mail address specified by the Client or
the Client's Authorized Representative, which he has
provided to the Bank as a contact address (by executing the
relevant Application Form/ Application, agreement or by
telephone call to the Call Centre after the identification
procedure or in any other way proposed by the Bank in the
Internet Banking System, application, agreement, or during a
telephone call to the Call Centre after passing the
identification procedure, or in any other way offered by the
Bank, or which is listed for the Client in the Internet Banking
System/software complex of the Bank in the "Customer
Card"). The Client shall bear all responsibility for disclosure
of data on the Client's accounts to third parties as a result of
the Bank sending statements via an open Internet channel to
the e-mail address. The Bank shall warn the Client that the
information sent to the e-mail address is public and may
become known to third parties without the consent of the




npobiem baHk nokiTamae MakCUMalbHHX 3yCHJIb MO iX
YCYHEHHIO.

18.4. Kepytouncy monoxeHHsmu ctarri 207 LuButbHOTO
Kozekcy Ykpainwm, CtopoHu moroawid, mo baxk mig gac
HaznaHHs Kiienty Bunucku 3a paxyHKOM, KBUTaHIIN, TOIIO
MOXKE  BUKOPHUCTOBYBaTH  (akcuUMiibHe abo  iHIe
eJIEKTPOHHE BIATBOPEHHS MIAMHCY MOCaaoBOi ocodu banky
Ta/a00 neyaTku baHky 3a TOMOMOTr00 3aC001B MEXaHIYHOTO,
€JIEKTPOHHOT0 200 1HIIOro KoMitoBaHHA/pakcumine.

18.5. Sxmo KiienT BHSIBUB po301KHOCTI MIXK OTIepaIlissMu
Ta CyMaMH, BKa3aHHMHU y BHIHKCII 3 paxyHKy KitieHTta i
(haKTHUHO MPOBEACHUMH, TO MIPOTITOM 15-TH KaleHIapHUX
MHIB ITHS OTPWMAaHHS BiJNOBIMHOI BHUITUCKHA 3 PaxXyHKY
KitienTa, BiH MOBHHEH MMCEMOBO MPOiH(OPMYBATH TIPO 1Ie
Bank 3 HamaHHAM  BIiONOBIMHUX  MiATBEPIKYHOUUX
JOKYMCHTIB, y MpPOTHJCKHOMY BHUIAJKy BHUIHCKa 3
paxyHky KiieHTa BBa)XaTUMETBHCS TIATBEPIKEHOIO 1
NoJalbli npeTeHsii bankoM He MpUAMaroTHCS.

18.6. bauk mopoky, Ha Bumory Kiienra, cranom Ha 01
ciunst, Hamae Kimienty Bumucky 3 paxyaky Kiienra. Kiient
TIEPEeBipsI€ 3aTUIIOK (3AJTUIIKK) KOIITIB HA CBOEMY (CBOIX)
paxyHKy (paxyHkax) ctaHoM Ha 01 Ci4HsI KOXKHOTO POKy. Y
pas3i BusBIeHHs po30OikHOcTel, Kiient mopoky mo 01
JOTOTO 3000B'13aHUI MTOBIIOMUTH TIpo 1e B bank. Y pasi
HeoTpuMaHHs1 bankoM iHpopmamii npo po30iKHOCTI B
3aJMIIKaxX KOIITIB Ha paxyHKy (paxyHkax) Kiiienra
MPOTSATOM  3a3HAYEHOTO TEPMiHy, 3JMIIOK KOIITIB
BBKAETHCS MiATBEppKeHUM KitieHToM.

Bank and the Client. The Bank shall not be liable for delays
in the delivery of e-mails due to problems in the Internet. In
the event of the above problems, the Bank makes every effort
to eliminate them.

18.4. Guided by the provisions of Article 207 of the Civil
Code of Ukraine, the Parties agreed that the Bank may use a
facsimile or other electronic reproduction of the signature of
an official of the Bank and/or the Bank's seal using
mechanical, electronic or other means of copying/ facsimile.

18.5. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's account
statement and actually carried out, he shall inform the Bank
in writing within 15 calendar days of receiving the relevant
Client's account statement, providing the relevant supporting
documents, otherwise the statement from the Client's account
will be considered confirmed and further claims by the Bank
will not be accepted.

18.6. Every year, at the Client's request, as of January 1, the
Bank provides the Client with a statement from the Client's
account. The client checks the balance(s) of funds in his/her
account(s) as of January 1 of each year. In case of
discrepancies, the Client is obliged to inform the Bank about
it every year by February 1. If the Bank does not receive
information about discrepancies in the balance of funds on
the Client's account(s) within the specified period, the
balance of funds is considered confirmed by the Client.

19. BIOPO KPEIUTHHUX ICTOPIH

19. CREDIT HISTORY BUREAU

19.1. Insxom mignucanHsa 3asBu-aHKeTH/3asBu, KiieHT
Hanae banky 3roay Ha 30ip, 30epiraHHs, BUKOPHCTAaHHS,
NOLIMPEHHST Ta Tepefady 10 Opo KpeAWTHHX iCTOpid
iHdopMmarii, mo ckianae KpeautHy icropiro KiieHta B
00’eMi BU3HAYEHOMY 3aKOHOJABCTBOM, a TAKOX Ha TOCTYI
Jno KpeautHOi ictopii KiienTta (3rimHO Tepeniky Oropo
KPEAUTHUX iCTOpiH, BU3HaUeHoro y myHKTi 19.4. IIpaBui).
19.2. 3a3nauena B mpomy posmim [lpaBunm 3roma Ha
HanaHHs bankom iHdopmanii mpo Kiienta g0 Oropo
KpPEIUTHUX ICTOpiH, a TaKoXK 3roja Ha 3amuT baHKoMm
iH(dopmarii mpo KitienTa (KpeUTHOTO 3BiTY) B OyIb-SIKOMY
0IOpO KPEIUTHUX ICTOPiH JIFOTh MPOTATOM BCHOTO CTPOKY
nii Jlorosopy.

19.3. bank Mae TpaBO OHOBIIOBATH IH(POPMAIIIO OO
Horosopy/KitienTa 10 BCix 0OpO KpeAUTHUX iCTOPiH, 10
JIIOTh Ha TepUTOpii YKpaiHu B pamkax 3aKOHOIaBCTBa, Ta
3 SKUMH Y BaHKy miincano JoroBOpH Mpo CHiBIpaIlfo.
19.4. IEPEJIK BIOPO KPEJUTHUX ICTOPI:
IIpAT «llepiie BceykpaiHchbke 610p0 KpeIUTHHX
icTopiii»

VYkpaina, 02002, m. Kuis, Byn. €srena Ceepctioka, 11, 3-
i moBepx (J1iBe KPUIIO);

IHAT «MixxHapoaHe 010po KpeAUTHHUX icTOpiii»
VYxpaina, 03062, m. Kuis, mp. [lepemorn, 6. 65, od. 306.

19.1. By signing the Application Form/ Application, the
Client agrees to the Bank to collect, store, use, distribute and
transfer to the credit history bureau information that makes
up the Client's credit history to the extent specified by law, as
well as access to the Client's credit history (according to the
list of the credit history bureau, defined in paragraph 19.4. of
the Rules).

19.2. The consent of the Bank to provide information about
the Client to the credit history bureau specified in this section
of the Rules, as well as the consent of the Bank to request
information about the Client (credit report) at any credit
history bureau is valid throughout the term of the Agreement.

19.3. The Bank has the right to update the information on the
Agreement/ the Client to all credit history bureaus operating
in Ukraine within the framework of the Legislation and with
which the Bank has signed cooperation agreements.

19.4. LIST OF CREDIT HISTORY BUREAU:

The First All-Ukrainian Bureau of Credit Histories PJSC
11, Yevhena Sverstiuka Str., 3" floor, (left wing of the
building), Kyiv, 02002 Ukraine;

International Bureau of Credit Histories PJSC

65, Peremohy Ave., office 306, Kyiv 03062 Ukraine,

20.PEECTPHU

20. REGISTERS

20.1. [lep:kaBHHUii peecTP AaKTiB HUMBUILHOIO CTaHY
rpomMansin. Ilignucanusm 3asBu-ankern/3aseu, KinieHT
Hazae banky 3roy Ta 0e3BiAKIMYHKN i1 6€3yMOBHHIA JO3B1J

20.1. State register of civil status acts. By signing the
Application form/ Application, the Client provides the Bank
with the consent and irrevocable and unconditional




(npaBo) banky Ha moctym banky mo #oro ocobucTHx
BiZIOMOCTEH, 10 MicTAThCS y JlepkaBHOMY peecTpi akTiB
IIUBUTEHOTO CTAaHy TPOMAJISTH Ta SIKi CTOCYIOThCs KitieHTa.
20.2. €nuHuii peectp naoBipenocreil. IlignmucaHHsIM
3asBu-ankern/3asBu  Kiientr Hamae banky 3romy Ta
0e3BiAKITMYHMIA 1 Oe3yMoBHUH 103Bin (mpaBo) banky Ha
moctyn baHKy Ha OTpWMaHHS BUTSTIB OO0 HBHOTO 3
€uHOTO peecTpy noBipeHocTel (11010 JOBIPEHOCTEH, SIKi
Bugani Kiientrom fioro moBipeHMM ocobam s
MIPE/ICTAaBHUIITBA iHTepeciB y baHKy).

20.3. [dep:xkaBHHH peecTp 3arajbHO000B’SI3KOBOI0
JA€epP:KAaBHOTO0 COLiaJbLHOrO crpaxyBanus. llinmucanHsam
3asBu-ankern/3asBu  Kiienr wamae banky 3romy Ta
Oe3BigKImuHUil 1 6e3yMoBHHIA 03BiN (mpaBo) banky Ha
noctyn baHky 70 HWOTro OCOOMCTHX BiJJOMOCTEH, IO
MicTAThCS y Jlep:kaBHOMY peecTpi 3arajJbHOO00B I3KOBOTO
JIEP’KaBHOTO COIIaTbHOTO CTPaxyBaHHSI.

permission (right) of the Bank to access the Bank's personal
information contained in the State Register of Civil Status
Acts and relating to the Client.

20.2. Single register of powers of attorney. By signing the
Application Form/ Application, the Client gives the Bank
consent and irrevocable and unconditional permission (right)
of the Bank to access the Bank to obtain extracts from the
Unified Register of Powers of Attorney (for powers of
attorney issued by the Client to his proxies to represent
interests in the Bank).

20.3. State register of mandatory state social insurance.
By signing the Application-questionnaire/ Application, the
Client gives the Bank consent and irrevocable and
unconditional permission (right) for the Bank to access his
personal information contained in the State Register of
Mandatory State Social Insurance.

21. 3AXHUCT IIPAB
PIHAHCOBUX ITOCJIYT

CIIOKNBAYIB

21. PROTECTION OF THE RIGHTS
CONSUMERS OF FINANCIAL SERVICES

OF

21.1. 3 nuTaHb 3aXHUCTY IHTEPECIB CIIOKMBAYiB (PiHAHCOBUX
nociyr Kiient Moke 3BepHyTHCh 100 banky (muisxom
HalpaBJICHHs] MUCHMOBOTO 3BEPHEHHS TMOLITOIO, dYepe3
Odiniitauit caiit banky abo ycHOro 3BepHEHHS dYepe3
JosinkoBuii neHTp baHky 4u Ha 0cOOMCTOMY PUIOMI), 10
HarmionansHoro 0anky Ykpainu abo 10 Cymdy.

Heranphima ingopmanis Ha OdiniiiHomy caiiti baHky:
https://www.otpbank.com.ua/about/quality/

21.1. Regarding the protection of the interests of consumers
of financial services, the Client may apply to the Bank (by
sending a written request by mail, through the Bank's official
website or orally through the Bank's Help Center or in
person), the National Bank of Ukraine or a court.
More information on the Bank’s official
https://www.otpbank.com.ua/about/quality/

website:

22.TOBIPEHICTb HA ITPABO PO3NIOPAIKEHHS
PAXYHKAMMU

22.POWER OF ATTORNEY ON THE RIGHT TO
DISPOSE OF ACCOUNTS

22.1. KiieHT Ma€ mpaBo HaJaTH AOBIPEHICTD IHIIIM 0COO01
Ha PO3NOPSDKEHHS BiakputumMu y baHky paxyHKamu.
JloBipeHiCTh Ha NPaBO PO3MNOPSIHKEHHS paXyHKaMH MOXe
OyTH 3acBiueHa YIOBHOBaKEHUM MpalliBHUKOM baHKy a60
HOTapiaJIbHO, B 3aJICKHOCTI BiJl BUMOT 3aKOHO/IaBCTRA.
22.2. KiieHT 3000B’s13aHUI HETalHO B MUCHMOBIH (opmi
NOBIIOMJISITH  BaHK Mpo ckacyBaHHS BHJAHOI HUAM
JIOBIPEHOCTI Ha TPaBO PO3MOPSIKEHHS PaXyHKaMH 1HIIHM
ocobam. VY Bumaaky HeBUKOHaHHS KiieHTOM 1BOTO
000B’s3ky KitieHT Hece BiqNOBINANBHICTH 32 BYMHEHHS
TaKUMH 0CO0aMH il 00 PO3MOPSIKEHHS PaXyHKaAMH SIK
3a CBOI BlIacHi. baHK 3BUIBHAETHCS Bill BIAIOBIIAIBHOCTI 3a
BYMHEHHS OTepalliii Mo paxyHKax Ha Mi/ICTaBi JOBipEHOCTI
y pa3i HemosimomnenHs Kiientrom banky mpo ii
CKacyBaHHS.

22.3. Y pa3i 3BepHeHHs a0 baHky npeacraBHHMKa 3a
JIOBipeHicTIo (KpiM JIOBipeHOCTEH, BUJIAHUX Ha TEPUTOPIl
IHIIOT JIepKaBH, JieTalmi30BaHUX (allOCTHIIBOBAHHX) Y
BIJIIOBITHOCTI 3 3aKOHO/IAaBCTBA) 3 METOK BUKOPHCTAHHS
paxynkiB Kiienta, bank wmae mpaBo 3ampocutu Bix
npefcraBHuka KiieHTa HagaHHS BUTATY 3 €JIWHOTO
peecTpy JIOBipeHOCTEH, YHHHOTO CTaHOM Ha JICHb
MpoBeZicHHS OaHKIBChKOI (BMIATKOBOI) ormepamii 3a
paxynkom KitienTa.

22.4. 'V pa3i 3BepHeHHs 10 baHky noBipeHoi ocoou KiienTta
3 METOIO BIIKPHUTTS Ha iM’s AOBipHUTeNs paxyHKy, baHk mae
NpaBO 3alpoCUTH BiA npeacraBHuKa KiieHTa HamaHHS
BUTATY 3 C€IUHOTO PEECTPY JOBIPEHOCTEH, a TaKOoXK
3a0JIOKYBaTH BIOKPUTHH PaxyHOK JI0 NpoBeldeHHs bankom

22.1. The Client has the right to grant a power of attorney to
another person for the disposal of accounts opened with the
Bank. The power of attorney on the right to dispose of
accounts may be certified by an authorized Bank employee
or notary, depending on the requirements of the Legislation.
22.2. The Client is obliged to immediately notify the Bank in
writing of the cancellation of the power of attorney issued by
him for the right to dispose of the accounts to other persons.
In case of non-fulfilment of this obligation by the Client, the
Client shall be responsible for the actions of such persons
regarding the ordering of the accounts as for their own. The
Bank is released from liability for account transactions on the
basis of a power of attorney in case of non-notification by the
Client of the Bank about its cancellation.

22.3. In the case of applying to the Bank of the representative
of the power of attorney (except for power of attorney issued
in the territory of another state, legalized (apostilled) in
accordance with the requirements of the Legislation) in order
to use the accounts of the Client, the Bank has the right to
request from the Client representative to provide an extract
from the Single Register of Powers of Attorney, on the day
of conducting a banking (expense) transaction on the account
of the Client.,

22.4. In the event that the Client's proxy applies to the Bank
for the purpose of opening an account in the name of the
principal, the Bank has the right to request from the Client's
representative an extract from the Unified Register of Powers
of Attorney, as well as to block the open account until the



https://www.otpbank.com.ua/about/quality/
https://www.otpbank.com.ua/about/quality/

HAJIGKHUM YMHOM iIeHTU(iKalil Ta Bepudikamii, HaleKHOI
MepeBipKy BiacHUKa paxyHKy (KiienTa/moBipurens) Ha iM’st
sikoro JloBipeHa ocoba KiienTa Binkpuina y baHky paxyHOK.
Pazom 3 tuM, BbaHk Mae mpaBo MPOBOAUTH IO TAKOMY
3a0JI0KOBaHOMY paxyHKy JloroBipHe criMcaHHs, 30KpeMa Ha
cruiaty Kowmiciiinol BuHaroponu banky, a Takox mpuMycoBi
CIIMCAHHS, Y TIOPS/KY, BU3HAYEHOMY 3aKOHOJIABCTBOM.

Bank properly identifies and verifies the account holder
(Client/trustee) in whose name the Client's Trustee opened an
account with the Bank. At the same time, the Bank has the
right to carry out Contractual debits on such a blocked
account, in particular for the payment of the Bank's
Commission fee, as well as forced debits, in the manner
specified by the Legislation

23. EJIEKTPOHHA B3A€EMOAISA CTOPIH

23. ELECTRONIC INTERACTION OF THE PARTIES

23.1. baHK caMOCTIffHO BHW3HAYa€ Ta MpHUHMAE PIIICHHSI
10710 MOXJIUBOCTI BHUKOPUCTAHHS IIpocroro
Enexrponnoro Ilinmucy Kiienta / KsamidikoBanoro
Enexrponnoro Ilinmucy (KEIT) / His.Ilignuc Kmienrta /
VYnockonanenoro EnektponHoro Ilimmucy Kiienta /
VYnockonanenoro Emexrponnoro [lignucy banky (Hanmai
pasom — Enekrponnuii [Tinnuc) npu ykinaneHHi JOrOBOPiB.
YmoBHu enekTpoHHoi B3aemomii CTOpiH 3 BUKOPHUCTAHHSIM
Enexrponnoro Ilimmucy BusHavaroThest CTOpoHaAMH B
Horoeopi, [IpaBunax Ta/abo 3asiBi-aHKeTi/3asABHU, a TAKOK Y
nyomiuHomy Jlorosopi npo aucTaHIliiHe 00CITyroByBaHHSI
Ta eNEeKTPOHHY B3aeMofito (myOmiuHuil), akKTyalbHa
(mitoua) penakuis sikoro po3mimena Ha OginiiiHoMy caifTi
banky.

23.1.1. Mpocruii Enexrponnunii Ilizmuc KiienTa.
[nsxom mianucanHs 3asBU-aHKETH/3asBH Ta MIPUETHAHHAS
J0 yMoB mybmiuHoro JloroBopy mpo AucTaHIilHE
00CITyroByBaHHS Ta €NEKTPOHHY B3aeMmoito, CTOpOHH, Ha
YMOBaXx, BHU3HAYEHUX 3as1BOI0-aHKETOI0/3asIBOIO,
Horosopom/[IpaBunamu ta J[oroBopoM mpo AucTaHIiliHE
00CIIyTOBYBaHHSI Ta €JIEKTPOHHY B3a€MOJIII0, TIONEPEIHBO
Bu3Hamy, mo llpoctuii Enexrponnuit Iligmue KiienTa €
aHaJIOroM BJIacHOpYy4YHOro minnucy KiieHta Ta #Horo
HAKJIAJCHHS Ha eJNEKTPOHHI JOKyMEHTH TiJ dYac
eJIeKTpOoHHOI B3aeMoii CTOpiH Ma€ piBHO3HAYHI IOPUANYHI
HACIIIJIKA 5K 13 BIACHOPYYHHUM TianucoMm KiieHTa.

23.1.2. dis.Hinmuc Kmienra. lnsxom mianucanns 3asBu-
aHKeTW/3assBU Ta TPUEJHAHHS JO YMOB IIyOJi4HOTO
HoroBopy 1mpo aucraHuiiiHe  OOCIYroBYBaHHS  Ta
eJIEKTPOHHY B3aeMOit0, CTOPOHH, Ha YMOBaX, BU3HAYCHUX
3asBoro-ankeTor/3asBoto,  JloroBopom/IIpaBunamu Ta
JoroBopoM mpo aucTaHLiiiHE OOCIYroBYBaHHS Ta
EIIeKTPOHHY B3aeMoJlito, BU3HawTh, w0 Jis.Iligmuc
Kiienra, skuii € aHanorom BIACHOPYYHOTO IIiJIITHCY
Kiienra ta #ioro HaxkyiageHHs Ha €JIEKTPOHHI JOKYMEHTH
mig 4ac eneKTpoHHOi B3aemonii CTOpiH Mae piBHO3HAYHI
IOPUJIMYHI HACTIJIKK SIK 13 BJIACHOPYYHHUM  ITiJJITHCOM
Kiienra.

23.1.3. Ynockonanenuii Enexrponnuii Ilinnuc Kiienra.
HInsxoMm mianucanHs 3assBU-aHKETH/3asBU Ta MIPHETHAHHS
J0 yMoB mybmiuHoro JloroBopy mpo JMcTaHIilHE
00CIIyroBYBaHHS Ta €JIEKTPOHHY B3aemoAiro, CTOpoHH, Ha
YMOBaX, BU3HAYEHHUX 3asBo10-aHKETO0/3as1BOIO,
Horosopom/IIpaBuinamu ta JloroBOpoM IMpo JUCTaHIlHHE
00CIIyroByBaHHSI Ta €JIEKTPOHHY B3a€MOJII0, TONEPEIHBO
BU3HANM, W0 YnockoHaieHuid Enexrponnuit Ilignuc
Kitienra € ananorom BrnacHopy4Horo mignucy KiieHra ta
HOro HakIaJeHHs Ha EJEeKTPOHHI JOKYMEHTH IIiJ dYac

23.1. The Bank independently determines and decides on the
possibility of using the Client's Simple Electronic Signature
/ Qualified Electronic Signature (QES) / Diia.Signature of the
Client / Advanced Electronic Signature of the Client /
Advanced Electronic Signature of the Bank (hereinafter
collectively referred to as the "Electronic Signature') when
concluding contracts. The terms of electronic interaction
between the Parties using the Electronic Signature are
determined by the Parties in the Agreement, Rules and/or
Application Form/ Application, as well as in the public
Agreement on Remote Services and Electronic Interaction
(public), the current (active) version of which is posted on the
Bank's official website.

23.1.1. Simple Electronic Signature of the Client. By
signing the Application Form/ Application and acceding to
the terms and conditions of the Public Agreement on Remote
Service and Electronic Interaction, the Parties, on the terms
and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction, have previously
recognized that the Client's Simple Electronic Signature is an
analogue of the Client's handwritten signature and its
imposition on electronic documents during electronic
interaction of the Parties has equivalent legal consequences
as with a handwritten one signature of the Client.

23.1.2. Diia.Signature of the Client. By signing the
Application Form/ Application and acceding to the terms of
the public Agreement on Remote Service and Electronic
Interaction, the Parties, on the terms and conditions specified
in the Application Form/ Application, the Agreement/Rules
and the Agreement on Remote Service and Electronic
Interaction, acknowledge that the Client's Diia.Signature,
which is an analogue of the Client's handwritten signature
and its imposition on electronic documents during the
electronic interaction of the Parties, has equivalent legal
consequences as with the Client's handwritten signature.
23.1.3. Advanced Electronic Signature of the Client. By
signing the Application Form/ Application and acceding to
the terms and conditions of the Public Agreement on Remote
Service and Electronic Interaction, the Parties, on the terms
and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction, have previously
recognized that the Client's Advanced Electronic Signature is
an analogue of the Client's handwritten signature and its
imposition on electronic documents during electronic
interaction of the Parties has equivalent legal consequences
both with by the Client's handwritten signature.




eJIeKTPOHHOT B3aeMoii CTOpiH Ma€e piBHO3HAYHI IOPUANYHI
HACIIIKH SIK 13 BITacCHOPY4HUM mignmucom KiieHTa.

23.1.4. Ynockonanenuii Enexrponnmii Ilinnuc banky.
nsxom mignucanus CropoHaMu 3asBU-aHKETH/3asBH,
CropoHu, Ha yMOBaX, BHU3HAYCHUX 3asBOIO-aHKETOIO,
Jorosopom/IIpaBunamu ta [loroBopoM mpo AMCTaHIliNHE
00CITyroByBaHHS Ta €JIEKTPOHHY B3a€MOJIO, MOMEPETHBO
y3roawnd, mo YupockoHanenudd Enexrponnuit Ilimmuc

Banky € aHaJIOTrOM BJIACHOPYYHOTO HiAmucy
YOOBHOBXEHOI'O  IIpeACcTaBHMKAa banky Ta  Horo
HAKJaJeHHS Ha EJEeKTPOHHI JOKYMEHTH I dac

eJIeKTPOHHOT B3aeMo/ii CTOpiH Ma€ piBHO3HAYHI IOPUANYHI
HACITIJIKA 5K 13 BIIACHOPYYHHM ITiITUCOM YIIOBHOBa)KEHOTO
npeacTaBHuKa baHky.

23.1.5. KpanigikoBanuii Enexrponnuii [linnuc (KEII).
[nsxom mimnucanus 3asBu-aHkeTw/3asBu, CTOpOHU, Ha
YMOBax, BH3HAYEHUX 3asBOIO-aHKETOI/3asBOI0 Ta/abo
Horopopom/IIpaBunamu,  Ta/abo  [loroBopoM  mpo
JUCTaHIiiHe 00CITyTOBYBaHHS Ta EJIEKTPOHHY B3a€EMOIIIO,
JOMOBMJIMCSA, IO MOXYTb MIiANUCYBAaTH €JIEKTPOHHI
JOKYMEHTH Tix dac B3aemonii KsamidixoBanum
Enexrponnnm Iligmucom (KEIT).

23.1.6. Hudposuii Baacuopyunmii Iliznuc Koiienra
(IBIIK). Illnsxom migmucaHHs 3asBH-aHKETH/3asBH,
Croponu, Ha  YMOBax, BU3HAYECHUX 3asBoro-
aHkeTorw/3asBoro, Ta/abo JloroBopom/IIpaBminamu Ta/abo
JloroBopoM TmpO AWCTaHIHE OOCIyrOBYBaHHS Ta
CIIEKTPOHHY B3a€EMOJII0, TMOMEPEIHbO BH3HAIM, IO
Hudposwit Bnacuopyunmii [Tignmuc Kmienta (LIBIIK) €
aHAJIOTOM BIAacHOpPY4YHOro mignmucy KimieHTta Ta #oro
HakKIQJICHHS Ha CEIEeKTPOHHI [OKyMEHTH TMiJ dac
eJIeKTPOHHOT B3aemoii CTopiH Ma€e piBHO3HAYHI FOPUIUYHI
HACIIJIKH SIK 13 BIIacHOpYYHUM mianucoM KiieHra.

23.1.4. Advanced Electronic Signature of the Bank. By
signing the Application Form by the Parties, the Parties, on
the terms and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction, have previously
agreed that the Advanced Electronic Signature of the Bank is
an analogue of the handwritten signature of the authorized
representative of the Bank and its imposition on electronic
documents during the electronic interaction of the Parties has
equivalent legal consequences as with the handwritten
signature of the authorized representative of the Bank.

23.1.5. Qualified Electronic Signature (QES). By signing
the Application Form/ Application, the Parties, on the terms
and conditions specified in the Application Form/
Application and/or the Agreement/Rules, and/or the
Agreement on Remote Service and Electronic Interaction,
have agreed that they can sign electronic documents during
interaction with a Qualified Electronic Signature (QES).
23.1.6. Digital Handwritten Signature of the Client (TsVPC).
By signing the Application- Form /Application, the Parties,
under the conditions defined by the Application-
guestionnaire/Application, and/or the Agreement/Rules
and/or the Agreement on remote service and electronic
interaction, have previously acknowledged that the Digital
Handwritten Signature of the Client (TsVPC) is an analogue
the Client's handwritten signature and its imposition on
electronic documents during the electronic interaction of the
Parties has the same legal consequences as the Client's own
handwritten signature

24. OCOBJIMBOCTI HAJAHHS BAHKIBCBKHUX
HOCJIYT

24. FEATURES OF THE PROVISION OF BANKING
SERVICES

VY BianmoBigHOCTI A0 BUMOT cT. 9 3akony Ykpainu «IIpo
(hiHaHCOBI IOCTYTH Ta (P iHAHCOBI KOMITAHI1» IOJI0 AOTOBOPY
po HagaHHA QiHaHCOBUX mociyT, bank Hamae baHKiBCBKi
nocinyrd Ha mifcraBi KacoBoro nokymenra/JloroBopy mpo
OaHkiBcbkuid BkJan (myOiiuHMii)/[loroBopy mpo BiIKPHTTS
Ta 00CIIYyTOBYBaHHS 0aHKIBCHKOTO paxyHKy B iHO3EMHIH Ta
HaIliOHaNBHIN BamroTi uia  ¢izmuanMx ocid ta PKO
(my6niunmii)/JoroBopy mpo HajaHHs OaHKIBCHKHX ITOCIYT,
MOB’S3aHUX 13 OaHKIBCRKUMH MeTanaMu (IyOJiaHUN)
(mapani pasom — J[lorosip) Ta 3asBu-aHKeTH/3asfBH, SKi
MICTSITh HEOOX1JIHI YMOBH Ta MOJ0KEHHS:

24.1. JloroBip yKIaJaeThCs Yy MHUCBMOBIH Qopmi: y
nanepoBiii popmi abo y GopMi eNeKTPOHHOTO TOKYMEHTA.
Ho JoroBopy KirieHT MoOXe NpHeTHATHCS, ITiANHCABIIHA
3asBy-ankety/3asBy/KacoBuii  moxyment/[{oropip sk y
narnepoBiii ¢opmi, Tak i y enekrpoHHii ¢dopmi. Ilpu
yKIazeHHi 3asBu-aHkeTH/3asiBu/JoroBopy B €NEKTPOHHIN
¢dopmi CTOpOoHH MOXYTh BUKOPUCTOBYBaTH EjekTpoHHI
[lignucun. bank y JesdkuX BUNAAKaxX Mae  IPaBo
BUKOPUCTOBYBaTH (aKCUMIJIbHE BIATBOPEHHS MEYaTKH
banky Ta aHanoryu BIACHOPYYHUX ITiJIIIMCIB YIIOBHOBaYKEHHX
MPeJICTAaBHUKIB BaHKy 3a 0MOMOror 3aco0iB MEXaHIYHOTO

n accordance with the requirements of Art. 9 of the Law of
Ukraine "On Financial Services and Financial Companies"
regarding the agreement on the provision of financial
services, the Bank provides Banking Services on the basis of
the Cash document/Agreement on bank deposit
(public)/Agreement on opening and maintaining a bank
account in foreign and national currency for individuals and
RKO (public)/Agreement on the provision of banking
services related to banking metals (public) (hereinafter
collectively referred to as the Agreement) and Application-
questionnaires/Applications, which contain the necessary
terms and conditions:

24.1. The contract is concluded in writing: in paper form or
in the form of an electronic document. The Client can join
the  Agreement by signing the  Application-
questionnaire/Application/Cash document/Agreement both
in paper form and in electronic form. When concluding the
Application-questionnaire/Statement/Agreement in
electronic form, the Parties may use Electronic Signatures. In
some cases, the Bank has the right to use a facsimile
reproduction of the Bank's seal and analogues of handwritten
signatures of the Bank's authorized representatives by means




KOIIIFOBaHHS, po 110 3asBi-
ankeri/3asBi/Jlorosopi.

24.2. Tlepen yknanenusMm 3asBu-aHkeTH/3asBu/KacoBoro
nmokymeHnTa/JloroBopy bank HamaB KiieHTy B moBHOMY
00’eMi iHdopmariiro, 3a3Hadeny B cT. 30 3akony YkpaiHu
«Ipo mnarikHi mociayru», cr. 7 3akoHy Ykpaiam «[Ipo
(hinaHcoBi mocmyry Ta (hiHAHCOBI KOMMaHi(», B TOMY YHCII
nusixoMm HagaHHs Kiienty goctymy mo takoi inGopmanii Ha
Odiniitnomy caiiTi baHKy Ta B 3aralbHOJOCTYIHHX JJIS
KITIEHTIB MiCIIAX B yCcTaHOBax baHky.

24.3. Hasga JloroBopy, 1o sikoro KiieHT npuenHyeTbes
3a3HavyaeThcs y 3asBi-aHkeTi/3asBi/KacoBomy noKymeHTI
Ta/ab0 Ha camomy mnpumipHuky J[loroBopy. Micuem
ykaageHHs Jlorosopy € M. Kuis. Homep Ta nata yknaaeHHs
JoroBopy BHU3HauUC€HO HOMEPOM Ta JaTOK YKJIAACHHS

BKa3yeTbCsl Y

Croponamu 3asBu-ankeru/3assu/KacoBoro
nokymMmeHTa/JloroBopy.
24.4.  JloroBopom HE nepeadoaveHo 3aITy4CHHS

nocepeAHrKa ans HagaHHs baHkiBchkux mociyr. Y pasi
3aJTydeHHS [TOCepeIHUKA U HaJaHHs baHKiBCHKUX MOCIYT,
BIJOMOCTI TIPO TOCEpETHHWKA BH3HAYATUMYThHCS y 3asBi-
ankeTi/3asBi/JJoroBopi.

24.5. Bimomocti mpo bank, sk HagaBada ¢iHAHCOBUX
MoCIyT, BU3Ha4ueHo y JloroBopi Ta/abo y 3asBi-ankeri/3asBi,
a Bimomocti mpo Kirienrta, sk oTpuMmyBada (¢iHAHCOBHX

MOCJIYT, Croponu BU3HAYAIOTh y 3asiBi-
ankeri/3asBi/KacoBomy nmoxymenTi/Jlorosopi.
24.6. Ilpenmer [oroBopy i3 3a3Hau€HHsIM BHIY

baHKIBCHKOT TOCTYTH, 110 HAJAETHCS BiJIIMOBIIHO O YMOB
Horosopy, Croponm Bu3Haumimm y posain «l[Ipexmer
Horosopy» BianosinHoro [loroBopy, 10 SIKOrO IIpHEAHABCS
Kiienr.

24.7. BaHKIBCBKI MOCTYTH, 110 HA/IAIOThCA 3a JloroBopom,
MOXYTh TmepenOadatn BHeceHHS KitieHTOM (hiHAaHCOBOTO
3aco0y, 3a3HaYEHOT0 Y TPOLIOBOMY BHpa3i, Y BiAMOBITHOMY
po3Mmipi, Ta y EBHHI CTPOK (ITPO 1110 3a3HAYAETHCS Y 3asiBi-
anketi/3asBi/JoroBopi/KacoBomy nOKymeHTi, 30KpeMa y
HoroBopi mpo OaHKIBCBKMI BKJax, 1€ y 3aBi-aHKETI
Croponu BuzHauaioTh Cymy Bknany, ctpoku (TepMiH Horo
BHECEHHS, SKILO nepeadadeHo) Ta YMOBH
B3a€MOpPO3PAaXyHKIB  (AKIIO  TependadyeHo  yMOBaMHU
baHKiBCBKOTO IPOIYKTY).

24.8.  Kiient mMae rpomioBi 3000B’s13aHHs 3a JloroBopowm,
AK1 BU3Ha4aloThes y 3asBi-ankeri/3asBi/Jorosopi, Tapudax
banky. [Ipotsirom nii JloroBopy Kitient crimauye Kowiciitay
BUHaropoJy banky y posmipi, BuzHaueHomy Tapudamu
banky. Kowmiciiina Bunaroposa banky mMoxxe Bupaxatucs y
(hikcoBaHili cyMi Ta/ab0 y BUIJISIII IIEBHOTO BiJICOTKA Bif
cyMmHu, Bu3HaueHoi Tapudamu banky.

24.9.Ctpok nii JoroBopy CropoHM BH3HAUMIM y 3asBi-
ankeri/3asBi Ta y po3aimi «16. Crpok nii [lorosopy.
Hopsimox  poszipBannst [orosopy. Ilopsimox 3MiHHM yMOB
Horoeopy, Tapudis ta [Ipasun» [Ipasui.

24.10. Ilopsaok 3MiHM yMOB i mpunuHeHHs aii [loroBopy
Croponu BU3HA4YMIM y 3asiBi-aHKeTi/3asBi Ta y po3zaii «16.
Crpox mii Horosopy. Ilopsmox pozipBaras JloroBopy.
[opsimox 3miau ymoB Jlorosopy, Tapudis ta IIpaBum»
[Ipasui.

of mechanical copying, which is indicated in the Application-
Questionnaire/Application/Agreement.

24.2. Before concluding the Application-
guestionnaire/Statement/Cash  document/Agreement, the
Bank provided the Client with the full information specified
in Art. 30 of the Law of Ukraine "On Payment Services", Art.
7 of the Law of Ukraine "On Financial Services and Financial
Companies", including by providing the Client with access to
such information on the Bank's Official Website and in
places generally accessible to clients in the Bank's
institutions.

24.3. The name of the Agreement to which the Client joins is
indicated in the Application-questionnaire/Application/Cash
document and/or on the copy of the Agreement itself. The
place of conclusion of the Agreement is the city of Kyiv. The
number and date of conclusion of the Agreement is
determined by the number and date of conclusion of the
Application-questionnaire/Statement/Cash
document/Agreement by the Parties.

24.4. The agreement does not provide for the involvement of
an intermediary for the provision of banking services. In the
case of involving an intermediary for the provision of
Banking services, information about the intermediary will be
determined in the Application-
questionnaire/Application/Agreement.

24.5. Information about the Bank as a provider of financial
services is defined in the Agreement and/or in the
Application-questionnaire/Application, and information
about the Client as a recipient of financial services is defined
by the Parties in the Application-
questionnaire/Application/Cash document/Agreement.

24.6. The subject of the Agreement, indicating the type of
Banking service provided in accordance with the terms of the
Agreement, was determined by the Parties in the "Subject of
the Agreement” section of the corresponding Agreement to
which the Client joined.

24.7. Banking services provided under the Agreement may
require the Client to deposit a financial instrument specified
in monetary terms, in the appropriate amount, and within a
certain period of time (as specified in the Application-
guestionnaire/Application/Agreement/Cash document, in
particular in the Bank Deposit Agreement , where in the
Agreement-questionnaire the Parties determine the Amount
of the Deposit, the terms (the term of its deposit, if provided)
and the terms of mutual settlements (if provided for by the
terms of the Banking Product).

24.8. The client has monetary obligations under the
Agreement, which are defined in the Application-
questionnaire/Application/Agreement, the Bank's Tariffs.
During the term of the Agreement, the Client pays the Bank's
commission in the amount determined by the Bank's Tariffs.
The Bank's commission fee can be expressed in a fixed
amount and/or in the form of a certain percentage of the
amount determined by the Bank's Tariffs.

24.9. The term of validity of the Agreement of the Parties was
determined in the Application-questionnaire/Application and
in the section "16. Contract term. Contract termination
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24.11. JloroBip HEe MICTHTh yMOB WIOJO0 OOOB’SI3KOBOL
HeoOXigHOCTI oTpuMaHHs Jlo#aTKOBHX Ta/ab0 CyMyTHIX
nmocityr banky abo TpeTix ocib, MoB’sA3aHUX 13 OTPUMAHHIM
bankiBcekoi mocmyru. Ilepemik  JlomatkoBux  Ta/abo
CymyTHiX mocayr banky/Tpertix oci0, a Takox nociyr banky,
mo € pomoMikHuMH A0 IlmatixkHux mnocmyr, ski KiienTt
nmpuadaBac Mij] 9ac yKIaJeHHS 3aBU-aHKeTH/3asBU, MOXKYTh
BU3HaYaTHCs 3asBOO-aHKeTOw/3asBor0 Ta/abo Tapudamu
Banky. Ilpotsrom xii HoroBopy [onatkosi Ta/abo cymyTHi
nocnyru banky abo Tpetix 0ci0, MoB’sI3aHMX 13 OTPUMAHHIM
bankiBcrkoi mocyru KiieHT Moxke mpuadaBaTH T01aTKOBO
(3a HasIBHOCTI Ta HEOOXiTHOCTI).

24.12. IlpaBa Ta 000B’sa3ku CTOpiH, BiAMOBIAAIBHICTH
CropiH 32 HEBUKOHAHHS a00 HEHAJEe)KHE BUKOHAHHS YMOB
Joropopy CTopoHr BuU3HAUMIM y 3asiBi-aHKeTi/3asBi Ta y
po3aiii «4. [lpaBa,  0OOB’s3KM,  BiJNOBIJANBHICT
Cropin» [Ipasu.

24.13. Tlopsimok Ta ymoBH BinMoBH Bix JJoroBopy CtopoHu
BU3HAuWIM y 3asBi-ankeTi/3asBi Ta y po3nini «16. Ctpok il
Horosopy. Ilopsimox posipsanns Jlorosopy. [lopsmok 3minu
ymoB JloroBopy, Tapudis ta [Ipaswm» [Ipasw.

24.14. Kowntakti pani Kiienta 3azHauaiotbess y 3asiBi-
ankeri/3asBi/[loroBopi. KonrtakTHi gami banmky (ta
MOCEepeNHNKAa 3a HasBHOCTI) 3a3HAYalOThCS y 3asBi-
ankeri/3asBi Ta/abo y Jlorosopi.

24.15. V'  pasi, sxmo  IuguBigyanbHa — yacTHHA
Horosopy/3asBa-ankera/3asBa ykiamaerscsi CTopoHaMu y
MUCBMOBIH ManepoBiit ¢opmi, TpUMIpHUK [HAMBITYanbHOT
yactuan JloroBopy/3asBu-ankern/3assu, Tapudi banky
Kiient orpumye y naty yknaneHss [HAuBiqyaaIbHOT YaCTHHU
JoroBopy/3asiBu-aHkeTH/3asiBy. [TyGmiuna YacTHHA
HoroBopy Takox HamaeTbcs KiieHTy y AaTy yKIajeHHs
Croponamu InnuBigyansHoi wactunm Jlorosopy/3asBu-
aHKeTW/3assBU 3 BUKOPUCTAHHSIM KOHTAaKTHHX JaHUX
Kiienra/llpiopurerHoro Kanamy komynikanii. ¥ pasi, skiio
InnuBinyansHa dactuHa JloroBopy/3asiBa-ankera/3asiBa
ykinagatumerbess CTOpoHaMHM y THMCHMOBIH €NEKTPOHHIN
¢dopmi, mopsgok orpumanns Kiientrom JloroBopy Ta
JIOJIATKIB 710 HbOT'O BU3HAYAETHCS Y [HIUBIAyaIbHIM YacTHHI
HoroBopy/3asBi-ankeTi/3asiBi. ITopsamox oOMiHy
NOBiJOMJICHHSMH Mk CTOpOHaMHU BU3HAYEHO Y po3aiii «15.
Criocobu xomyHikaitii» [IpaBur.

procedure. The procedure for changing the terms of the
Agreement, Tariffs and Rules” of the Rules.

24.10. The procedure for changing the conditions and
terminating the Agreement of the Parties was determined in
the Application-questionnaire/Application and in the section
"16. Contract term. Contract termination procedure. The
procedure for changing the terms of the Agreement, Tariffs
and Rules" of the Rules.

24.11. The Agreement does not contain conditions regarding
the mandatory need to obtain Additional and/or related
services of the Bank or third parties related to obtaining the
Banking service. The list of Additional and/or accompanying
services of the Bank/third parties, as well as the services of
the Bank that are ancillary to the Payment services that the
Client acquires during the conclusion of the Request-
questionnaire/Application, may be determined by the
Request-questionnaire/Application and/or the Bank's Tariffs.
During the term of the Agreement, the Client may
additionally purchase additional and/or related services of the
Bank or third parties related to obtaining the Banking service
(if available and necessary).

24.12. The rights and obligations of the Parties, the
responsibility of the Parties for non-fulfillment or improper
fulfillment of the terms of the Agreement by the Parties are
defined in the Application-questionnaire/Application and in
the section "4. Rights, duties, responsibilities of the Parties"
of the Rules.

24.13. The procedure and conditions of withdrawal from the
Agreement of the Parties are defined in the Application-
guestionnaire/Application and in the section "16. Contract
term. Contract termination procedure. The procedure for
changing the terms of the Agreement, Tariffs and Rules" of
the Rules.

24.14. The Client's contact details are specified in the
Application-questionnaire/Application/Agreement. Contact
details of the Bank (and intermediary, if available) are
specified in the Application-questionnaire/Application
and/or in the Agreement.

24.15. If the Individual Part of the Contract/Questionnaire
Application/Application is concluded by the Parties in
written paper form, the Client receives a copy of the
Individual Part of the Contract/Questionnaire
Application/Application, Bank Tariffs on the date of
conclusion of the Individual Part of the
Contract/Questionnaire Application/Application. The public
part of the Agreement is also provided to the Client on the
date of conclusion by the Parties of the Individual part of the
Agreement/Application-questionnaire/Application using the
contact data of the Client/Priority Communication Channel.
If the Individual Part of the Contract/Questionnaire
Application/Application will be concluded by the Parties in
written electronic form, the procedure for receiving the
Contract and its annexes by the Client is determined in the
Individual Part of the Contract/Questionnaire
Application/Application. The procedure for exchanging
messages between the Parties is defined in section "15.
Methods of communication" Rules.




25. IHIII YMOBHA

25. MISCELLANEOUS

25.1. 11i IIpaBuna cxiazeHi yKpaiHCHKOIO Ta aHTITIHCHKOIO
MOBaMH. Y BHUIAIKy BHUHUKHEHHS pPO30DKHOCTEH MiX
YKpalHOMOBHOIO Ta aHIJIOMOBHOIO BEpPCIsIMH, TEKCT
YKpaiHCHKOIO MOBOIO MaTUME IiepeBary.

25.1. These Rules are drafted in Ukrainian and English
languages. If there is any conflict between the Ukrainian and
English texts, the Ukrainian text shall prevail.

25.2. 3acrepeskeHHsI CTOCOBHO OYyXraJITepCbKHX KHUT.
OcCTaTo4YHOIO MiACTABOIO IS BU3HAYEHHSI CYMH 1 ITiJICTaB
BUKOHAHHs 00proBux 3000B’s13aHb banky nepex Kiieatom
yn Kiienra nepen bankom 3a [loroBopoM, y pasi BTpaTh
MMarepOBUX/CIIEKTPOHHUX MIPUMIPHUKIB 3asBu-
ankerwn/3assu/J{oroBopy, ski Hanexxats banky un Kimienty,
CropoHu OyAyTh BBa)KaTW OYyXTaJITEpChbKi KHHTH Ta/a0bo
paxynku banky. BusHauena cyma, sika HaJeXHUTh [0
suriatid bankom Kiienty un Kitienrom bauky (Buxomsan
3 iH(opMarii, Mo 3a3HaueHa y OyXralTepChbKUX KHHUTaX
Ta/ab0 Ha paxyHKax baHKy), mijyirae CiuiaTi HaJICKHIH
CropoHi, i3 30epexxeHHIM 30008’ s13aHb CTOpiH MOBEPHYTH
HaJUTAIIKOBO M O€3ITiICTABHO OTPUMaH| KOIITH.

25.2. Notes on accounting books. The final basis for
determining the amount and grounds for the performance of
the Bank's debt obligations to the Client or the Client to the
Bank under the Agreement, in the event of loss of
paper/electronic copies of the Application-
guestionnaire/Statement/Agreement belonging to the Bank
or the Client, the Parties will consider accounting books and/
or Bank accounts. The determined amount to be paid by the
Bank to the Client or the Bank's Client (based on the
information specified in the Bank's books and/or accounts) is
payable to the appropriate Party, subject to the Parties'
obligations to return excessively or unreasonably received
funds.

25.3. Tlounnarouu 3 «05» rpyaus 2022 poky Ha3Ba [IpaBui
3miHroeThes 13 «lIpaBmna xkopuctyBanHs paxyHkamu AT
«OTIT BAHK» (mry6miuni)» Ha «[IpaBmima xopucTyBaHHS
paxyHKaMH Ta HaJaHHS TUIATDKHUX TOCIHyT (TyOmiuHi)».
VYci npaBa Ta 000B’s13kH, 0 Oynu HaOyTi CTOpoHamM# 10
3MiHu Ha3BH [ IpaBuit, MpoIOBKYIOTH AiSITH Y BIAIOBITHOCTI
JI0 YMOB Jitouoi penakuii [IpaBui.

25.3. Starting from 05.12.2022, the name of the Rules will
change from "Rules for using OTP Bank accounts (public)"
to "Rules for using accounts and providing payment services
(public)". All rights and obligations acquired by the Parties
before changing the name of the Rules continue to operate in
accordance with the terms of the current version of the Rules.




