3aTtBepmKeHo HakazoM Ne 280
Bim 12.11.2024 poky (mara
pO3MillCHHS [pasun
KOPHCTYBaHHs paXyHKaMHu Ta
HaJIaHHs TUTATDKHUX TIOCIYT
(my6niunux) Ha OdiniitHomMy

@© otpha

Approved by Order No.280 dd 12.11.2024

(date of placement the Rules for use of accounts and
provision of payment services (public) on the Bank’s official
website: 14.11.2024)

caititi  banky: 14.11.2024
POKy)
[adopmarriss, moO HATAETBCSI 3 METOI HAJICKHOTO
iH(pOpMyBaHHS KITIEHTIB/CIIOKMBaYiB/KOPHCTYBaYiB

TUIATLKHUX MOCTYT 13 I0AEPKaHHSIM BUMOT 3aKOHOIaBCTBA!
IHOOPMAILIIA

Information provided for the purpose of properly informing
customers/consumers/users of payment services in
compliance with the requirements of the legislation:
INFORMATION

[adopmarisi, Mo HaAAETHCA BIAMOBIAHO /IO BHMOT
TlosoxkenHss  opo  iHdopMaliiiHe  3a0e3nedeHHs
OaHKaMM KJIIEHTIB [OA0 OaHKIBCBKMX Ta IHIINX

dinancopux mocayr, 3arB. [T HBY Nel41l Bin
28.11.2019 p.:
» IloBHe  HaiimenyBanHs  Oanky:  AKIIOHEPHE

TOBAPUCTBO «OTIl BAHK»; Inentudikamiiiauii KOI:
21685166

Micnesnaxomkennss  6anky: 01033, ™. Kwuis, By
Kunsaeeka, 43; €aunamii inentudikarop HBY (kom ID
HBY) 300528; Peectpamiiinuii HOMep B JlepkaBHOMY
peectpi 6ankiB 273; HosiakoBuii uentp banky: (044) 490
05 00.

» Anpeca enektpoHHOi momrth: info@otpbank.com.ua;
quality@otpbank.com.ua;

» Odoimiitauii BeOcaitT banky: www.otpbank.com.ua

» Jliuensii ta m03BoM OaHKY: 3a TilEPIOCHIIAHHAM; 32
rineprocuIaHHsIM 2

» Buau 6aHKiBCHKHX MOCIYT, 0 HATAIOTHCS KITIE€HTY (AUB.
po3min III): 3a rinepnocuaaHHIM

» Tapudu baHky: 3a TiEepPHOCHIAHHSIM B 3aJI€KHOCTI BiJl
BUY OAHKiBCHKOTO MPOIYKTY.

» ICTOTHI XapaKTEPUCTUKHU TOCIYT 3 HAJAHHS CIOXHBUYOTO
KpEIUTY: 32 rIeproCHIaHHIM

» ICTOTHI  XapakTEpUCTHKH  3aydYCHHS
BKJIaJTy (JIETIO3UTY): 3a TileproCcIaHHsIM

» Topsyok 1 mporeaypa 3axUcCTy TEePCOHATBHHUX JIaHUX
(BUTSAT): 32 TIIEPIIOCWIAHHIM

» Ilopsimox niii OaHKy B pa3i HEBHKOHAHHS KIIIEHTOM
00O0B'sI3KIB 3TIHO 3 JOTOBOPOM IIPO HAJaHHSA OAHKIBCHKHUX
MTOCJIYT: BH3HAYCHO BIJIITOBITHUM po3iIoM
«BiAMOBIANBHICTE CTOPIH» Yy IOTOBOpax Mpo HaTaHHS
0aHKIBCbKHMX IIOCIYT, Ta/abo B iHAWBiAyalbHIN yacThHI
JIOTOBOPY TpO HajgaHHSA OaHKIBCBKMX IOCHYT; abo
Oe3mocepeHLO 'y CaMOMy JIOTOBOpI MPO  HalaHHS
0aHKIBCHKHUX TIOCIYT, SKIIO JOTOBIp HE € IyOJIidHuM.
JomatkoBo MOYKHA 03HAHOMUTHCS y po3mimi
«llomepemkeHds I KJIIEHTa» 3a TINEPIIOCHIAHHIM B
3aJIeKHOCTI BiJl BULY OaHKIBCHKOTO MPOAYKTY.

» Iudopmaliis Ipo MOPSIOK PO3IJISIAY 3BEPHEHb KITIEHTIB
J0 0aHKy: 32 rineprocHiIaHHsIM; BUTST, SIKUIl pernamMeHTye
MOPSAZIOK PO3Tsay OaHKOM 3BEPHEHB KITIEHTIB.

» Posnin «3BepHeHHs rpomansH» odiuiitHoro IHTEepHET-
npeacrapauiTBa HBY: 3a rinepnocuianuiM

» Inpopmamiss mpo cUcCTeMy TrapaHTyBaHHS
(hiznuHUX 0Ci0: 3a TiNmepuOCHUIIaAHHIM

» Tlonepe/keHHs: NPUEIHAHHS KIIE€HTa 10 MyOJiYHOl
nporo3uiii (odeptn) mependavae HagaHHSI WOTO 3roJu Ha
3a3HaueHI yYMOBM HaJlaHHS OaHKIBCHKUX IMOCIYT; KIIEHT

0aHKIBCHEKOI'O

BKJIAIIB

Information provided in accordance with the requirements of
the Regulation on information provision by banks to clients
regarding banking and other financial services, approved
position of the NBU No. 141 dated November 28, 2019.

» Full name of the bank: JOINT STOCK COMPANY "OTP
BANK"; Identification code: 21685166

Bank address: 01033, city of Kyiv, Zhilianska str., 43; Unique
identifier of the NBU (ID code of the NBU) 300528;
Registration number in the State Register of Banks is 273; The
Bank's reference center: (044) 490 05 00.

» E-mail address:
quality@otpbank.com.ua;
» Official website of the Bank: www.otpbank.com.ua

» Licenses and permits of the bank: by hyperlink; by
hyperlink 2

» Types of banking services provided to the client (see
Section III): by hyperlink

» Tariffs of the Bank: by hyperlink depending on the type of
banking product.

» Essential characteristics of consumer credit services: by

hyperlink
» Essential characteristics of attracting a bank deposit: by

hyperlink
» Order and procedure for the protection of personal data

(extract): by hyperlink

» The procedure for the bank's actions in case of non-
fulfillment of the client's obligations under the agreement on
the provision of banking services: is determined by the
relevant section "Responsibilities of the Parties" in the
agreements on the provision of banking services, and/or in the
individual part of the agreement on the provision of banking
services; or directly in the agreement on the provision of
banking services, if the agreement is not public. Additionally,
you can find it in the section "Warnings for the client" by
hyperlink, depending on the type of banking product.

» Information on the procedure for consideration of clients'
appeals to the bank: by hyperlink; An Extract that regulates the
procedure for consideration of customer appeals by the bank.
» Section "Citizens' Appeals" of the official website of the
NBU: by hyperlink

» Information on the system of guaranteeing deposits of
individuals: by hyperlink

» Warning: the client's accession to the public offer
(tender/bid) implies his consent to the specified conditions for
the provision of banking services; the Client may refuse to
receive advertising materials through remote electronic
service channels.

info@otpbank.com.ua;
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1.0OCHOBHI
TEPMIHIB.

IHOJIOKEHHS. BU3HAYEHHA

1. GENERAL PROVISIONS. TERMS AND
DEFINITIONS.

1.1. OcHOBHI NO/10KEeHHS.

1.1.1. IIi IIpaBuna KopuCTYBaHHS paxXyHKaMH Ta HaJIaHHS
TIATKHAX TTOCITyT (TryGomivHi) (mamai —
Hpasuna/llyoaiuna yactuna JloroBopy) € HeBiJl’EMHOIO
yacTMHOK 3asBu-aHkeTw/3asBu (Hagaai — 3asiBa-
ankera/3asBa/luauBinyasbHa yactuna [lorosopy),
KacoBoro nokxymenra, JloroBopy mpo OaHKIBCHKHI BKJas
(my6miunmi), Jorosopy po BIJIKPHUTTS Ta

1.1. General provisions.

1.1.1. These Rules for use of accounts and provision of
payment services (public) (hereinafter — the Rules/ Public
part of the Agreement) are an integral part of the
Application form (hereinafter — the Application form/
application/ Individual part of the Agreement), Cash
record, the Bank Deposit Agreement (public), the Agreement
on the opening and maintenance of banking account in




00cITyTOBYBaHHS OaHKIBCHKOTO PaxyHKy B 1HO3eMHIA Ta
HaIllOHANBHIN BamoTi I  ¢i3maanx ocid Ta PKO
(my6miunwmii), JloroBopy npo HagaHHs OaHKIBCBKUX MOCIYT,
NOB’S13aHKX 13 OaHKIBCBKUMH MeTajaMu (IyOmiuHHii), 110
yKIIagaroThesa Mk bankom ta Kitientom, sxuit € hi3naHOI0
ocoboro (Hamam pasom — Jloroip/Ily0/iuna yacTuHa
Jorosopy).

1.1.2. V Bumagky BUHUKHEHHS pO30DKHOCTEH MIiXK
nonoxxkeHHssiMu  [lorosopy Tta IlpaBunamu, TMOJOKEHHS
[IpaBui, BUKJIAAEH! y YacTHHI YKpaiHOMOBHOI pelakiii,
[IJISTAI0Th PIOPUTETHOMY 3aCTOCYBaHHIO.

1.1.3. bank Mae mpaBo BigMoBUTH KIlieHTY B yKIaJieHHI
HoroBopy, 3aiumaidn 3a co00r0 MMpaBo HE KOMEHTYBaTH
cBOro piumieHHs. baHk Mae mpaBo BiIMOBUTH B TIOT'O/IKEHHI1
(He TPUUHATH J0) BUKOHAHHS 3asBU-aHKETH/3asiBH, TaK
camo sk i Biamoutu KiieHTy B HagaHHI OyJb-sKOl
bankiBcpkoi mocnyru. Taka(e) BigmMoBa / HENPUUHATTS /
HEHa/aHHA, 30KpeMa, MOke OyTH oOymoBiieHa(e) Oymab-
SIKOTO 3 HACTYITHUX 0OCTaBHH:

1) 3MiHa cuTyarii Ha Mi>kKOaHKiBCbKOMY BaTFOTHOMY PHHKY
VYkpainn Ta/ab0 eKOHOMIYHOI cHTyalii y KpeIuTHO-
(inaHcoBil cuctemi YKpainu, Ta/ab0 KOH FOHKTYPH PHHKY
IPOLIOBUX pecypciB B YKpaiHi, Ta/ab0 NpUAHATTA
YIIOBHOB2)KEHNMH OpraHaMH Y KpaiHi HOPMAaTHBHUX aKTiB,
10 MOXYTh HECTIPUSITIMBO BIUIMHYTH Ha JisUTbHICTH baHKy
B cdepi HagaHHsi bBaHKIBCBKMX IOCIYT, BiJICYTHICTH Y
banky BITBPHHX TpOIIOBHX peCypciB, HEOOXiMHUX I
HaJaHHs baHKIBCBKOI MOCIYyTH, Ta/ab0

2)  HeNOCTOBIpHICTh  HaJaHMX  JOKYMEHTIB  TIpO
miaTBEpHKeHH (piHaHCcOBorO craHy KiieHnTa Ta/abo iHmmoi
indopmarii (moxymeHrarii), mo HamaeTbcs KirieHTOM;
Ta/abo

3) cyrreBe, Ha AyMKy baHKy, moripiieHHs (hiHaHCOBOTO
ctany KiieHTa y mopiBHSHHI 3 THM, KW iCHYBaB Ha JIaTy
ykianeHHs Jlorosopy, Ta/abo

4) HacTaHHS BUIIAJIKy HEBUKOHaHHS yMOB JloroBopy Ta/abo
OyIp-sikoTo 3 TpaBouyuHIB / moroBopiB banky 3 Kiientom
Ta/abo 3 Oynmp-sAKOIO 3 TMOB’s3aHMX ocib momo KitienTa,
Ta/abo OyIb-KOoro 3 JOroBopiB / mpaBounHiB KiieHTa 3
iHmMHA  (DIHAHCOBO-KPEIUTHIMH YCTaHOBAMH, IO €
YMHHUMH Ha JAaTy ykianaeHas JloroBopy Ta/abo OymyThb
YKJIaZeHI CTOPOHAMHM TaKuUX JIOTOBOPIB / TNPaBOYMHIB
OpOTATOM CTPOKY il JloroBopy; Ta/abo

5) Oymp-ska(i) 3miHa(y) B 3aleBHEHHAX Ta TapaHTIAX
Kiienra, Haganux 3rigHo Jlorosopy; Ta/abo

6) cmepthb KitienTa; Ta/abo

7) nomaHHA BUMOTH IPO JOCTPOKOBE NOBEPHEHHS BKJIANY,
MaiHOBI TIpaBa Ha SKHA € MPEIMETOM 3acTaBH 3a Oyab-
SIKUM JOTOBOPOM 3acTaBH yKiaJaeHuM 3 bankowm; ta/abo

8) HasBHICTH IHIIMX OOCTaBHH, IO CBIIYaTh IPO TE, IIO
OoproBi 3000B’s13aHHS CBOEYACHO HE OYIyTh BUKOHAHI.

1.2. BusHayeHHs TepMiHiB:

BankiBcbKkuil AeHb - gacTuHA poOOYOrO JHS, MPOTATOM
skoi baHk BigkpuTHH Ui OOCIyroBYBaHHS KII€HTIB 3
MOHEAIIKA 110 IT'ATHHULIO, 32 BHUKJIIOYCHHSIM BUXITHHX Ta
CBSTKOBHX [THIB, KpIM BHITaJIKiB IEPCHECEHHSI pOOOUIMNX JHIB
Ha 1HII JHI/BUX1AHI THI.

BankiBcbka mocayra - Bci Ta/abo Oynap-sika 3 MOCTyT/miit
banky, sika 3amoBieHa KiieHTOM Ta HamaeThcs baHkoM
Knienry, wa migcraBi Jlorosopy/llpaBun Ta 3asBu-
aHKeTH/3asiBH.

foreign and national currency for individuals and PCS
(Public), Agreement on provision of banking services related
to banking metals (public) concluded between the Bank and
the Client that is an individual (hereinafter — the Agreement/
Public part of the Agreement).

1.1.2. In case of discrepancies between the provisions of the
Agreement and the Rules, which are set out in the part of the
Ukrainian-language edition, the provisions of the Rules shall
be subject to priority application.

1.1.3. The Bank has the right to deny the Client for the
conclusion of the Agreement, leaving the right not to
comment on its decision. The Bank has the right to refuse to
accept (not accept) the execution of the Application
form/Application, as well as to refuse the Client in the
provision of any banking service. Suchrefusal/non-
acceptance/failure to provide, in particular, may be due to any
of the following circumstances:

1) change in the situation in the interbank foreign exchange
market of Ukraine and/or the economic situation in the credit
and financial system of Ukraine and/or the state of the market
of cash resources in Ukraine and/or adoption of normative
acts by the authorized bodies of Ukraine that may adversely
affect the Bank's activities in the sphere of providing Banking
services, absence of the Bank's available cash resources
necessary for the provision of Banking services and / or

2) the unreliability of the submitted documents confirming
the financial condition of the Client and/or other information
(documentation) provided by the Client; and/or

3) significant, in the opinion of the Bank, deterioration of the
Client's financial position in comparison with the one that
existed on the date of the conclusion of the Agreement,
and/or

4) occurrence of a failure to comply with the terms and
conditions of the Agreement and/or any of the Bank's
deeds/agreements with the Client and / or any related persons
with respect to the Client and/or any of the Client's deeds /
agreements with other financial lending institutions that are
in force on the date of the conclusion of the Agreement and/or
will be concluded by the Parties of such deeds/agreements
during the term of the Agreement; and/or

5) any change (s) in assurances and guarantees of the Client,
provided in accordance with the Agreement; and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the deposit,
the property rights of which are the subject of collateral under
any collateral agreement concluded with the Bank; and/or

8) presence of other circumstances, indicating that the
obligations will not be fulfilled in a timely manner.

1.2. Terms and definitions:

Banking day - the part of the working day during which the
Bank is open for customer service from Monday to Friday,
excluding weekends and holidays, except in cases of
postponement of working days to other days/weekends.
Banking service means all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement/Rules and
Application form.

Claim for Reimbursement of Payment Transaction
Amount means a document submitted by the Client to the
Bank in the form, order and manner specified by the
Agreement/Rules.




Bumora npo BimmkoxyBanus cymu Ilnatiskaoi omepauii
- TOKYMEHT, IKUH Moxke nogaBatucs Kiientom no banky, 3a

¢opmoto, y TOpsOKy Ta |y cmocid, BH3HAaYCHHUI
Horosopom/IIpaBunamu.
Bunucka 3a paxyHKoM - 3BiT, SAKUH HAZAETHCS

bankom Kiienty, mpo craH paxyHKy, LI0 BiIKpHTHI
Knienrom y banky.

JloBipena ocoda Kiienra - ¢isnuHa ocoba, sfka Ha
3aKOHHMX IMIJICTaBaX MAa€ IIOBHOBA)KEHHS IIPEICTaBIATU
inTepecu Kiienta B banky ta kopuctyBatucst bankiBcbkumu
MOCITyTaMH.

JoBigkoBuii WeHTP — MA3PO3IUT, IO 3MIHCHIOE
00ciIyroByBaHHA KIi€HTiB baHKy AMCTaHLIHHUMYU KaHATaMHU
KOMYHiKallii, KoHTakTH (HoMepa TenedoHiB ad0 MmocuIaHHs
Ha MeceHmkepu Viber, Telegram, WhatsApp, Facebook
Messenger, iHIII, a TaKOX aapeca eJICKTPOHHOI TIOIITH)
3a3naveHi Ha O¢iniitHomy caiiti banky (3a yMOBH TeXHIYHOT
MOXXJIMBOCTI BaHKy Ta H03BOJy BHKJIIOYHO 3a PIMICHHSIM
banky).

Jorosip npo HaJaHHA IIATIKHUX MOCJIYT - OTOBIp, KUK
yknanaeTbcst Mk bankom Ta KitieHTOM BiAMOBiAHO /10
BUMOT 3aKOHOJABCTBA, Ha y3ro/pkeHnX CTOpoHaMH yMOBax,
Ta SKWH iMmmieMeHToBaHO 10 yMoB Jlorosopy/IlpaBun
(3mimanwmii Jlorosip).

JaTa BajmioTyBaHHA - 3a3HadeHa [ImatankoM y [ImaTixHii
IHCTPYKIIii 1aTa, MOYNHAIOYH 3 SKOI KOIITH, 10 CTAHOBIISAThH
cymy Ilmatixuoi omepamii 1 mepekazani ILmatHHKOM
OTpumyBady, IepexoaaTh y BIacHICTh OTpuMyBaya;

JlebeToBuii mepeka3 - Ilmarikea omeparis, 110
3MIHCHIOETRCA 3 paxyHKy [lnaTHuKa Ha miacTaBi HagaHOL
OtpumyBadeM [LnaTi>kHOT iHCTPYKIIii, 32 YMOBH OTPHUMAaHHS
sromu [lnmatHuka Ha BukoHaHHs [lnarikHoi omeparrii,
Haganol HuM OTpuMyBady, HajaBady IUIATDKHUX ITOCITYT
OtpumyBada abo Ilmaramka, abo Ha migcrtasi [lmaTixHOL
IHCTpYKIIii cTAryBava 6e3 oTpuManHs 3roau [lnaTHuka;
HoroBipue cnucannsa ([Jle0eTyBaHHA paxyHKy) —
Je0eTOBH TepeKka3 KOomTiB 3 paxyHKy KiienTa 3a 3rozoro
Ta popydeHHsMm KiieHta y BHmagkax, mependadyeHux
Jorosopom/IIpaBunamu Ta/ab0 3aKOHOIaBCTBOM.
3araabHuii  crangapt 3BitHocti CRS - 3arameHuit
CTaHIAPT 3BITHOCTI Ta HAJICKHOT IIepeBIpKH iH(OpMAIIiil TPo
(inaHcOBI paxyHKH BiZMoBigHO 10 baratocTopoHHBOT
YroId KOMIIETCGHTHHUX OpTaHiB MPO aBTOMATHYHUN OOMIH
iHpopMarltiero Tpo (GiHAHCOBI paxyHKH, SKHH BKIIOYAE
koMmeHTapi 10 Hhoro (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS)),
CXBaJICHUH Panoro Opranizarii €KOHOMIYHOT'O
chiBpoOiTHULTBA Ta po3BUTKY 15 mumHs 2014 poky (i3
3MiHAMH Ta JIONOBHEHHSMH) Ta IMIUIEMEHTOBaHUN B
VYxpaini 3rigao 3akony Ykpainu «[Ipo BHeCEHHS 3MiH JIO
INomaTkoBOro KoOJeKCy YKpaiHU Ta IHIIMX 3aKOHOJABYHMX
aKkTiB YKpaiHW TIOAO0 IMIUIEMEHTAIlil MiXKHapOIHOTO
CTaHJApTy AaBTOMATUYHOTO OOMIHY iHQoOpMaIi€o mpo
¢inancosi paxynkm» (Ne 2970-1X Bix 20.03.2023 poky).
3aK0HOIAaBCTBO — YHHHE 3aKOHOJIABCTBO Y KpaiHM.
IMpumycoBe cnucaHHs — N1e0CTOBUI TepeKa3 KOINTIB i3
paxynky Kmienta 0e3 3rogu KiieHta y BuUmagkax,
BU3HAYEHNX 3aKOHOJIaBCTBOM.

Account statement - a report provided by the Bank to the
Client on the status of the account opened by the Client with
the Bank.

The Client's Representative means a natural person legally
authorized to represent the Client's interests in the Bank and
to use the Bank's services.

Help Centre means a subdivision providing services to the
Bank's Clients through remote communication channels,
contacts (phone numbers, links toViber, Telegram,
WhatsApp, Facebook, Messenger, others messengers, as
well as e-mails) listed on the Bank's official website (subject
to the Bank's technical capability and permission exclusively
by the Bank's decision).

Agreement on provision of payment services means an
agreement concluded between the Bank and the Client in
accordance with the requirements of the Legislation, on the
terms agreed by the Parties, and which is implemented
according to the terms of the Agreement/Rules (mixed
Agreement).

Value date means a date indicated by the Payer in the
Payment instruction, starting from which the funds
constituting the amount of the Payment transaction and
transferred by the Payer to the Recipient, become the
property of the Recipient;

Debit transfer means a payment transaction carried out from
the Payer's account on the basis of the Payment instruction
provided by the Recipient, subject to obtaining the consent of
the Payer for the execution of the Payment Transaction,
provided by him to the Recipient, the provider of payment
services of the Recipient or the Payer, or on the basis of the
Payment Instruction of the collector without the consent of
the Payer;

Direct debit transfer (Debiting of the account) means debit
transfer of funds from the Client's account with the Client's
consent and authorization in cases provided for by the
Agreement/Rules and/or Legislation.

The Common Standard on Reporting and Due Diligence
for Financial Account Information (CRS) is a common
standard for reporting and due diligence of information on
financial accounts in accordance with the Multilateral
Agreement of Competent Authorities on Automatic
Exchange of Information on Financial Accounts, which
includes comments to it (Common Standard on Reporting
and Due Diligence for Financial Account Information
(CRS)), approved by the Council of the Organization for
Economic Cooperation and Development on July 15, 2014
(with amendments and additions) and implemented in
Ukraine in accordance with the Law of Ukraine "On
Amendments to the Tax Code" of Ukraine and other
legislative acts of Ukraine regarding the implementation of
the international standard of automatic exchange of
information on financial accounts" (No. 2970-IX dated
March 20, 2023).

Legislation means current legislation of Ukraine.
Compulsory direct debit transfer/Forced write-off means
a direct debit of funds from the Client's account without the
Client's consent in cases specified by the Legislation.
Communication channel means a channel to transfer
information from the Bank to the Client or to distribute
advertising about these services, including mass media




Kanan xomynikaumii — kanan, mo 3abe3nedye baHky
nepexaBanHs  Kiienty iHdbopmamii abo  mommpeHHs
peKIIaMH TIpo IIi MOCITYTH, BKIFOYHO 13 3ac00aMU MacOBOi
iHpopmauii (TemebayeHHs, panio, MepiOAMYHI JPYKOBaHi
BHJIaHHS, 1HTEpHET, OJoTH, OHJIAWH TUIAT)OPMH),
COIIaIbHUMH ~ MEpEeKaMU, IUIATIKHUMH, BKJIIOYHO 3
MoOinbHUMH, 3acTocyHKaMu (Cucrema IHTepHeT-0aHKIHTY /
Cucrema Kiient-bank), Teneponnnmu a3inkamu, [VR-
J3BiHKaMu (J3BiHKM Ha TenedoHHM Homep KitieHta 3
ABTOMATUYHHM  BIJITBOPEHHSM  ayJiOpOJIMKY Ta, 3a
TEXHIYHOT MOXIJIMBOCTI, IMOAAIbIINM qocTynoM Kiienra no
noapoOHIls iH(poOpMarlli, Mmo HoMy O3By4YeHO, depes
CrierialbHe MEHIO 32 JIOTIOMOTOH0 HATHCKAHHS KIABIII B
TOHOBOMY PEXHMi a00 TOJOCOM), 30BHIIIHKOK PEKIAMOIO
(6inbopau, moctepH, BijeomaHelNi, PO3TSIKKH, 00’sIBH Ta
IHIII aHAJIOTIYHI PEKIaMOHOCIT), KaHaJaMH AMCTAHI[IHHOTO
EJIEKTPOHHOTO 00CITyroByBaHHsS (Tene]oH, MeCceHIKEpPH,
b6ankomat, cash-in-mpuctpiii, Mepexxa IHTepHET Ta iHIII
3aco0u, TOB’si3aHI 3 E€JICKTPOHHOIO KOMYHIKAIIHHOIO
Mepexero), kpim OdiuiitHoro caiity banky.

KacoBuii ngoxymentr - KacoBuii nokyment/[Inatixna
IHCTPYKIlis, sKuii odopMisieThcss y banky mig dac
orpumanss Kiiearom [TnatixkHoi mocmyru (1uist 341iCHEHHS
kacoBoi omeparii/Inatixkaol omeparii) Ta y sSKOMY
3azHadeHo, 1o Kient npuemnaBcs mo J[orosopy. €
HEBIJ’ €EMHOIO YacTHHOIO J[oroBopy.

KpenuroBuii mepexa3 - Ilnatixkna onepanist 3 paxyHKY
[InatHuka Ha migcrtai [lnaTtikHOi I1HCTPYKIII, HagaHOI
[InatHukoM a0o0 HajgaBayeM TOCIAYr 3 IHILIFOBaHHS
[InatixkHux omepariiii, 3a yYMOBH OTpPUMaHHS 3TOJIU
IInathuka Ha BukoHaHHS [lmarixHOi omepamii, HagaHOi
HaJaBauy IJIaThKHUX nociayr [InaTHuka;

Kowmiciiina Bunaropoaa BaHky - rpomoBe 300008’ s13aHHS
Kimienra, ske BH3HAYAETHCA 3asgBOIO-aHKETOH/3asIBOIO,
Tapudamu banky, JloroBopom, sike Kiient crutauye banky
y BUJISII  Kowmicii a0o TmiaTH 32 KOPUCTYBaHHS
bankiBcbkumu nocnyramu/IlnaTibkaumMu  mocimyramu, 3a
BIZIKPUTTSI/3aKPUTTS/00CITyrOBYBaHHS PaxyHKY, 3aKpPHTTS
paxyHKy, a TaKOX BapTICTh MOCHYT, SKi MOXYTh OyTH
JIoroMibKHAMU A0 [naTikaUX mocyT.

Omnepauiiinnii neHb - yactuHa pobouoro naHs baHky,
OPOTATOM SIKOI TPUIMAIOThCS JTOKYMEHTHM Ha Tepekas i
JIOKYMEHTH Ha BIJKJIIMKaHHS Ta 3a HASIBHOCTI TEXHIYHOI
MOYJIMBOCTI 3IHCHIOETBCS X 00pOOIIeHHSs, IepelaBaHHs 1
BHUKOHAHHS. TpuBaiicTb OnepatiiiHoro JTHS
BCTaHOBIIIOETbCA baHKOM caMOCTiHHO Ta 3a3Ha4aeThCs B
HOT0 BHYTPIITHIX MTPaBHUJIax;

Omnepauiiinnii yac - yactuHa Omnepaniitnoro nHs banky,
MPOTATOM SIKOTO TpuiiMaroThes [lmatikel 1HCTPYKIil Ta
IHCTPYKIii Ha BigKIWKaHHA. TpuBamicTs OmepariifHoro
yacy banky 3a3naueno wHa Odirmifinomy caiiti baaky, a mo
OKpeMUM BumaMm ormeparliii - y Tapudax banky, sxi €
HEBiI’€MHOI0O 4YacTWHOIO JloroBopy Ta po3MilleHi Ha
Odoinitinomy caiti banky. Ilpu npomy, HamepemoaHi
CBATKOBMX 1 HepoOOYMX  JHIB, SKi  BHU3HAUYCHI
3akoHomaBcTBOM, Omepanidiauii  yac banky 1m1ozo
NpUAMaHHS MJaTeXiB B Kacax Ha BiamineHHsx banky Ta y
Cucremi [HTEpHET-0aHKIHTY MOXKe OYTH CKOPOYECHHUH, MPO
mo bank noparkoBo iHpopmye KitieHta y BUIIe3a3HaueHUX
cucremax, a takoxk Ha OdiniiiHomy caiiti banky abo y
BiTiIeHHSX baHKy B 30HI 00CITyTrOBYBaHHSI KITI€HTIB.

(television, radio, periodicals, the Internet, blogs, online
platforms), social networks, payment, including mobile,
applications (Internet Banking System / Client-Bank
System), telephone calls, IVR calls (calls to the Client's
telephone number with automatic playback of an audio clip
and, if technically possible, the Client's further access to the
details of the information provided to him through a special
menu using pressing keys in tone mode or by voice), external
advertising (billboards, posters, video panels, banners,
announcements and other similar advertising media), remote
electronic service channels (telephone, messengers, ATM,
cash-in-device, Internet and others means related to the
electronic communication network), except for the Bank's
official website.

Cash document means a cash document/Payment
instruction issued by the Bank when the Client receives the
Payment service (for the implementation of a cash
transaction/payment transaction) and which states that the
Client has joined the Agreement. It is an integral part of the
Agreement.

Credit transfer means a Payment transaction from the
Payer's account on the basis of the Payment instruction
provided by the Payer or the provider of services for initiating
Payment transactions, subject to obtaining the consent of the
Payer to perform the Payment transaction provided/presented
to the provider of the Payer's payment services;

The Bank's commission fee is a monetary obligation of the
Client, which is determined by the application form/
application, the Bank's Tariffs, the Agreement, which the
Client pays to the Bank in the form of a commission or fee
for using Banking services/Payment services, for
opening/closing/maintenance of an account, closing an
account, and as well as the cost of services that may be
ancillary to Payment Services.

Transaction day means a part of the Bank's working day,
during which documents for transfer and documents for
withdrawal are accepted and, if there is a technical
possibility, they are processed, transferred and executed. The
duration of the Transaction day is set by the Bank
independently and is specified in its internal rules;

Transactiontime means a part of the Bank's Transaction
day, during which the Payment instructions and withdrawal
instructions are accepted. The duration of the Bank's
Transaction time is indicated on the Bank's official website.
There is a separate Transaction

time for certain types of transactions that can be found in the
Bank's Tariffs that are an integral part of the Agreement and
are posted on the Bank's official website. At the same time,
on the eve of holidays and non-working days, which are
defined by the Legislation, the Bank's Transaction time for
accepting payments at cash desks at Bank branches and in the
Internet Banking System may be reduced. The Bank shall
additionally inform about it in the above-mentioned systems,
and also on the Bank's official website or in the Bank's
branches in the client service area.

Bank's official website means www.otpbank.com.ua;




Odiuiitnmii caiit banky - www.otpbank.com.ua;
Opranizanis - Opuanuna ocoba/disuyna  ocoba —
mianpuemens/Ocoba,  sika  TPOBAJUTh  HE3AICKHY
npodeciiHy AisUTbHICTh, 3 skoto KiieHT mepeOyBae um
nepeOyBaB y TPYJAOBHX/IIUBIIBHO-IPABOBUX BiIHOCHHAX 1
sika ykiana 3 bankom Jlorosip mpo HagaHHS OaHKiIBCBKHX
nociyr (myOmiuHMiA).

IlnaTtizkHa mocayra - mepemdadena 3Y «lIpo mmaTikHi
MOCIYTH» MisIbHICTE baHKy, fSK HamaBada IUIATIKHUX
MOCITYT, 3 BUKOHAHHA Ta/ab0 cympoBomkeHHs [lmatixHIX
oTIepallii;

IlnaTtizkHa omepanisi - Oyab-siIKe BHECEHHS, Iepeka3 ado
3HSTTS KOINTIB HE3QJIEKHO BiJi TPABOBIIHOCHH MiX
TUTATHUKOM 1 OTPUMYBaUeM, SKi € MiJCTaBOIO JJIS I[OTO;

IlnaTixkua iHCTpYKIList - PO3MOPSIKEHHS
Ininiatopa/[lnatauka/OtpumyBadya HagaHoro baHky 1moxo
BukoHaHHs [Inarikuoi omepanii; KacoBuii nOKyMeHT B
eJIEKTPOHHIN/TIarepoBiit (GopMmi, SIKHA OPOPMIISETHCS IS
3niticHeHHs [LnaTixkHOT onepartii.

Mnatank — Kiient/ocoba, 3 paxyHKy SIKOi iHIIIFOE€THCS
[TnatixxHa onepariist Ha miacTaei ILaTiXHOT IHCTPYKITT a00
sIKa iHiLiI0€E [Inatixny orepariio [UIIXOM
nofanHsa/popmyBanus [lnarixaoi iHCTpYKUil pazoMm 3
BiJIIOBITHOO CYMOIO F'OTIBKOBHUX KOIITIB;

[piopurernuii Kanan komynikanii - moromxeHud Mix
Knienrom i1 bankom [lpioputernunii Kanan komyHikamii y
3aspi-ankeri/3asBi  Ta/abo y  po3mun  «Cmocobu
KoMmyHikanii» [IpaBur.

Henanexuuii Ilnatauk — Kiient/ocoba, 3 paxyHKy sKoi
CITMCAaHO KOITH 03 3aKOHHUX ITiJICTaB (TIOMUIKOBO abo
HEIPaBOMIPHO);

OtpumyBau — Kiient/bank/ocoba, Ha paxyHOK SIKOI
3apaxoByeThbes cyMma IlmaTtixkHol ormeparrii abo sika OTpUMye
cymy IlnatikHoi ornepaltiii B TOTIBKOBIH (opmi;

HBY - HantionanbHwuii 6aHk YkpaiHu;

Henane:xuuii OrpumyBauy — KiieHt/0c00a, Ha paxyHOK
K0T 0e3 3aKOHHMX IiJICTaB 3apaxoBaHa CyMa IUIATDKHOI
omeparii abo ska oTpuMmalia CyMy IUIaTOKHOI omeparii B
TOTiBKOBIi# hopmi;

InimiaTop - ocoba, ska Ha 3aKOHHHUX IIiJCTaBaxX IHIIIIOE

[TnatixxHy omnepaliito HUIIxoM GopMyBaHHS Ta/ab0 IMOJaHHS
BignosiaHoi [InarixHoi iHcTpykuii. Jo [HiniaTropiB MoXyTh

Hanexxat [lmatHmk, OtpumyBau, baHk, cTirysay,
00TsDKYBaY;
PosnopsimskenHss mpo  BiakiaukanHa — [Liatixksol

iHCTpYKIii - MOKyMeHT, SKui Moxe roaaBatucs Kiieatom
1o baHky, 3a ¢GopMOI0, Y TIOPSAIKY Ta y CIOCiO, BU3HAYCHHIA
Horosopom/IIpaBunamu.

Po3nopsikeHHst NPo BiIKJIMKAHHA 37014 HA BUKOHAHHA
ILnaTizkHOT omepanii - JOKYMEHT, SIKHH MOYE TI0/IaBaTHCS
Knienrom no banky, 3a ¢opmoro, y mopsaky Ta y cnocio,
Bu3HaueHui Jlorosopom/IIpasunamu.

Po3nopsaaskeHHs Mpo BiAKIUKAHHA 3roau Ha JloroBipHe
CNMCAHHA - JOKYMEHT, KUl MOke mojaBatucs KiieHToM
1o banky, 3a hopmoto, y mopsaky Ta y crnoci0, BU3HaYCHU I
Horoeopom/IIpaBunamu.

Po0Ooumii neHn - eHb, 1110 cHiBlIagac 3 BaHKIBCEKUM JTHEM.
Heraiino - HallkOpOTIIMI MOXIIMBUI CTPOK, aJIe He Mi3HiIe
HactynmHoro OmepauniiiHoro aHf, Yy SKHA  MAaloTh
BUKOHYBaTHCS (BiIOyBaTHCSA) BIANOBIAHI Hil 3 MOMEHTY
HACTaHHsI MiACTaBH ISl IX BUKOHAHHSL.

Organization means legal entity/natural  person,
entrepreneur/person engaged in independent professional
activity, with whom the Client is or was in labour/civil-law
relations and who concluded an Agreement on the provision
of banking services (public) with the Bank.

Payment service means an activity of the Bank, as a provider
of payment services, in the implementation and/or support of
the Payment transactions, provided for in the Law of Ukraine
On Payment Services;

Payment transaction means any deposit, transfer or
withdrawal of funds, regardless of the legal relationship
between the payer and the recipient, which is the basis for
this;

Payment instruction means an instruction of the
Initiator/Payer/Recipient given to the Bank regarding the
execution of the Payment transaction; Cash record in
electronic/paper form, issued for the implementation of the
Payment transaction.

Payer means a client/person initiating a payment transaction
from his account on the basis of a Payment instruction or who
initiates the Payment transaction by submitting/forming the
Payment instruction together with the corresponding amount
of cash;

Priority Channel of Communication - agreed between the
Client and the Bank in the Priority Channel of
Communication in the Questionnaire
Application/Application and/or in "Methods of
Communication" section of the Rules

the

Improper Payer means a Client/person whose account was
debited without legal grounds (erroneously or illegally);
Recipient means a Client/Bank/person to whose account the
amount of the Payment transaction is credited or who
receives the amount of the Payment Transaction in cash;

NBU means the National Bank of Ukraine;

Improper Recipient means a Client/person to whose
account the amount of a payment transaction was credited
without legal grounds or who received the amount of the
payment transaction in cash;

Initiator means a person who, on legal grounds, initiates a
payment transaction by forming and/or submitting the
corresponding Payment instruction. Among Initiators may be
Payer, Recipient, Bank, debt collector, encumbrancer;

Order on Payment Instruction Withdrawal means a
document that can be submitted by the Client to the Bank, in
the form, in the manner specified by the Agreement/Rules.
Order on Withdrawal of Payment Transaction Execution
Consent means a document that can be submitted by the
Client to the Bank in the form and in the manner specified by
the Agreement/Rules.

Order on Withdrawal of Direct Debit Transfer Consent
means a document that can be submitted by the Client to the
Bank, in the form and in the manner specified by the
Agreement/Rules.

A business day - is a day that coincides with a banking
day.

Immediately means the shortest possible period, but no later
than the next Transaction day, on which the relevant actions



http://www.otpbank.com.ua/

HeaxTuBHuii paxyHok- paxyHok KiieHta 1o sKomy
MIPOTATOM OJHOTO POKY 1 OLIBIIIE HE TPOBOIMIKICH OTIEPAaIllii,
nepenik sSKUX Bu3HaueHuit y Tapudax banky, 3a
KOPUCTYBaHHSA sIKUM baHk Mae mpaBo cTATyBaTH A0JATKOBY
miary, Bcranopiieny Tapudamu bauky.

Camo3aiinsaTi 0co0u - ocobOw, ski € QI3MIHUMH 0cOOaMuU

- TANpHEMIIMA a00 TPOBAIATh HE3aJeKHY NpodeciiiHy

SUIBHICTD.

Cucrema Intepuer-6ankinry - Cuctema OTP BANK UA,

NporpaMHoO-anapaTHUil KoMmIiulekc baHky 1is HamaHHS

Kiientam — ¢i3uyHuM 0co0aM IOCIyr AMCTaHI[IHOIO

obcmyroByBaHHs (aBTeHTH(IKAIlISA, JOCTYI N0 aKTHBHHX 1

NacHBHUX TpaH3akKUii 3a cBOIMH paxyHKaMH Ta

OPOAYKTaMH), a TaKOX IHIIMX IIOCIYT, SIKI HAAalOThCS

Kiientam 3 sskumu bank ykiaB BignoBimHuii Jlorosip mpo

JUCTaHIliiHEe OOCITyrOBYBaHHS Ta €JICKTPOHHY B3a€MOJIIIO

(myOniunmit).

JlonaTkoBi Ta/a60 CyNnyTHi MOCTYIH - IEPETIK JOAATKOBHX

ta/abo cymyTHix mocimyr banky Ta/abo Tperix oci0, abo

CYMPOBiHI  (JOTIOMIXKHI/TIOCEPETHUIIBKI) TIOCIYTH, SKi
MOXYTh OyTH mepeadadcHi 3asBOIO-aHKETOH/3asBOIO,
Tapudamu banky, [Iy6migHOIO JaCTHHOIO

Horosopy/IIpaBunaMu, sgKki OTpUMYE/MOKE OTPUMYBaTH
Kimient mpotsrom nii JloroBopy a0 3 METOIO YKJIaICHHS
JoroBopy (3a HaIBHOCTI Ta HEOOX1THOCTI).

Tapupu Bbauky - Tepmin «Tapudpu banky» Brimoyae B
cebe: 1) Tapudm bBamky Ha poO3paxyHKOBO-KacoBe
oOciayroByBanHs ¢isuunux oci6; 2) Tapupu banky Ha
omnepauii 3 bankiBcekumu Metanamu; 3) Tapudu banky Ha
nerno3uTHi npoaykTu (IIpoueHTHI CTaBKH MO JEMO3UTHUM
npoAykKTaM s Gi3MYHHX 0Ci0 HampsAMKY disJIbHOCTI
«Po3npiOnuii 6i3Hec» / [IpoLeHTHI CTaBKH MO JACHO3UTHUM
npoayKTaMm Ui Gi3udHux oci0 — kinieHTiB «Private banking
ta «Premiumy HanpsaMKy gisuibHOCTI «Po3apiOHuii 6izHec /
[IporieHTHI CTaBKM 1O JACMO3UTHUM TPOIYKTaM st
¢isnuanx ocid — kiieHTiB «Private banking» HampsMKy
nisutbHOCTI «Po3apiOHuii GizHecy); 4) Tapudni naketn amns
«Private Banking» abo «Premium Banking»; 5) Tapudu
banky Ha obciyroByBanus y Cuctemi [HTepHET-O0aHKIHTY;
6) Tapudu banky Ha omepauii 3 MIATLKHUMH KapTKaMu.
Tapudu Banky € HeBin’emHOI yacTuHOWO JloroBopy Ta
poaMiniyrotbest Ha OdimiiiHomy caiiti banky Tta B
3araJIbHOAOCTYIHHUX JJISl KIIEHTIB MiICLX B YCTaHOBax
banky.

SMS-noBinomJieHHsI — CJIEKTPOHHI/TEKCTOBI
MoBiIoMIIeHHs, B ToMy yuciii SMS (Short Message Service),
SKi ~ HampaBIAOThCS/OTpuMytoThesi  CTopoHamMu 3
BHKOPHCTAaHHSIM MOOUTEHOTO 3B’ 13Ky a00 Mepexi [HTepHer,
a0o0 13 3aCTOCYBaHHSM 1HIIUX CEPBICIB TOCTABKH (32 YMOBH
TEXHIYHOT MOXJIMBOCTI BaHKy Ta 103BONy BHKIIIOYHO 32
pitmenHsM baHky), sK ICHyrouuX, Hanpukiam: Viber,
Telegram, WhatsApp, Facebook Messenger, Push-
MOBiJIOMJICHb, TaK 1 THUX, IO OyIyTh JOCTYIHI B
MaiiOyTHROMYy, Ha MOOUIBHHH TenedOoH/MPHUCTPIH 13
BIMOBIIHOIO IUTAT(HOPMOIO (OIEepaliiHOK CHUCTEMO) 3a
JOIOMOTOI0 MOCIYT OIepaTropa MOOIIBHOTO 3B'S3KY YU Y
IHIWA  TOCTYIMHHIA CroCi0, KOMM Taki ITOBiIOMIICHHS
MOXYTh OyTH JOCTaBlieHI 3 TEPHUTOPii HEOKYyIOBaHOL
VYkpainu/Ha TEPUTOPII0 HEOKYIOBAaHOT Y KpaiHH.
PUSH-noBinom/jieHHs1 - TEXHOJOTiA Mepeaadi KOPOTKHX
MOBIIOMJICHh BiJl CEpBEpiB MOOUIRHMUX JOMATKIB Ha
MOOLIBHI TedeOHH 3 omepamiiHo cucrtemMow 10S /

must be performed (taken place) from the moment of the
occurrence of the reason for their performance.

An inactive account is a Client's account on which
transactions have not been carried out for one year or more,
the list of which is defined in the Bank's Tariffs, for the use
of which the Bank has the right to charge an additional fee
established by the Bank's Tariffs.

Self-employed persons - persons who are natural persons -
entrepreneurs or conduct independent professional activities.

Internet Banking System means OTP BANK UA system,

the Bank's software and hardware complex to provide remote

services (authentication, access to active and passive

transactions on their accounts and products) to Clients —

Individuals, as well as other services, which are provided to

the Clients with whom the Bank has concluded the relevant

Agreement on remote service and electronic interaction

(public).

Additional and/or Accompanying services - a list of
accompanying (additional and/or accompanying) services of
the Bank and/or third parties or accompanying

(supporting/intermediary) services that may be provided for

by the Application form/ Application, the Bank's Tariffs, the

Public part of the Agreement/Rules, which the Client

receives/may receive during the validity of the Agreement or

for the purpose of concluding the Agreement (if available and

necessary).

Tariffs of the Bank - the term "Tariffs of the Bank" includes:
1) Tariffs of the Bank for settlement and cash servicing of
individuals; 2) Tariffs of the Bank on transactions with
banking metals and 3) Tariffs of the Bank for deposit products
(Interest rates on deposit products for individuals in the “Retail
Banking” business line / Interest rates on deposit products for
individual customers “Private banking” and “Premium” in the
“Retail Banking” business line / Interest rates on deposit
products for individual customers ‘“Private banking” in the
“Retail Banking” business line) 4) Tariff packages for "Private
Banking" or "Premium Banking"; 5) Tariffs of the Bank for
services in the Internet banking system; 6) Tariffs of the Bank
for transactions with payment cardsTariffs of the Bank are an
integral part of the Agreement and are posted on the Bank's
Official Website and in places generally accessible to
customers in the Bank's institutions.

SMS-messages mean electronic/text messages, including
SMS (Short Message Service), which are sent/received using
mobile communication or the Internet, or using other delivery
services ( subject to the Bank's technical capability and
permission exclusively at the Bank's decision) , as existing,
for example: Viber, Telegram, WhatsApp, Facebook
Messenger, Push-messages, as well as those that will be
available in the future to a mobile phone with an appropriate
platform (operating system) using the services of a mobile
operator or in another available way, when such messages can
be delivered from the territory of unoccupied Ukraine/ to the
territory of unoccupied Ukraine.

PUSH-message - technology for transmitting short messages
from mobile application servers to mobile phones with the
10S / Android operating system; a short pop-up message in




Android; xopoTke cruinBaroue moBigomieHHs y Cucremi
IaTeprer-6ankinry Ha @iHAHCOBHM HOMEP MOOUIBHOTO
tenedony, skuit KiienT 3a3navae y 3asBi-ankeTi/3asiBi un y
BIAMOBIMHIA 3asBi 10 baHKy, s$ke MOXe MICTUTH
iHpopMartito po OamaHc paxyHKy, HpoBeneHi IlmatixkHi
omepaLii ToIwo, sIKe BiToOpakaeTbcs Ha €KpaHi MOOIIBHOTO
NpUCTPOIO (MOBEPX IHIIMX BIKOH 3aIllyIIEHUX MpOrpam) i3
BIJIMTOBITHOIO TIIATGOPMOIO (OTepaIlifHOI0 CHCTEMOIO) Ha
SKOMY  BCTAQHOBJICHO  MOOITBHUN  JOAATOK,  SIKHA
BigHOCHUTHCS 10 Cuctemu [HTEepHET-OaHKIHTY Ta SKUN Mae
aKTHBHE TIKITIOYCHHS 10 Mepexi [HTepHeT.

Tepminn, oo BHKOPUCTOBYIOThCS B JloroBopi, [IpaBumax,
3asBi-aHkeTi/3asBi 3 BEIMKOI JIITEpH, € BHU3HAYCHUMH
TepMiHaMH 1 MalTh OJHAKOBI 3HAYCHHs, K y 3asBax-
ankerax/3asBax/KacoBomy mokymenri, Tak i y Jlorosopi,
[IpaBuiax Ta MOXKYTh BUKOPUCTOBYBATHCH, SIK B OHKHI, TaK
1 B MHOXUHI.

the Internet Banking System to the Financial number of the
mobile phone, which the Client indicates in the Application-
questionnaire/Application or in the corresponding
application to the Bank, which may contain information
about the account balance, Payment transactions, etc., which
is displayed on on the screen of a mobile device (on top of
other windows of running programs) with a corresponding
platform (operating system) on which a mobile application
that belongs to the Internet Banking System and that has an
active connection to the Internet is installed.

Capitalized terms used in the Agreement, Rules, Application-
questionnaire/ Application are defined terms that have the
same meaning both in the Application-questionnaire/
Application /Cash record and in the Agreement, Rules and
can be used both in the singular and in plural.

D OCOBJIMBOCTI OBCJIIYTOBYBAHHSA | 2. FEATURES OF SERVICING CLIENTS’
PAXYHKIB KJIIEHTIB. ACCOUNTS.

2.1. Pexxum paxyHkiB, mo BiakpuBaroTbcs Kiienty 3a | 2.1. The mode of accounts opened for the Client under the
JoroBopom, BCTAHOBITIOETHCS BIJIITOBITHO no | Agreement, is established in accordance with the Legislation.
3aKOHO1aBCTBA. 2.2. The date of conclusion of the Agreement shall be

2.2. Jlatoro ykjaageHHs JloroBopy BBa)KaeTbcs naTa
migmucanas CropoHamu [HAMBiITyanbHOI YacTHHHU [0
Horoeopy y dopmi 3asBu-anketn/3assu/KacoBoro
JOKYMEHTA.

2.2.1. JlaToro (aHeM) BiIKPHUTTH PaxXyHKY BBaXKacTbCA
nata ykiaaneHHs CTopoHamu 3asiBU-aHKeTH/3asBU (IHOI0
BIIKPUTTS paxyHKY) a0o Jara akTuBaiii baHKoM paxyHKY,
SIKIIO aKTUBAIlisl paxyHKy BimOyiacs Ti3HiE JHaTH
ykiaageHHs Croponamu  3asBH-aHKeTH/3asBH  (IIO0
BIIKPHUTTS PaxyHKY).

2.2.2. Jlata moYaTKy BHIATKOBHX oOIlepamii 3a
BIIKpUTUM y BaHKy paXyHKOM (SKIIO BIIaCHUKOM PaxyHKY
€ Kmienr, mo mae cratyc CaM03aifHITOI 0COOM) HACTYIIA€
He paHille, HiX BU3HaYeHa 3aKOHOAAaBCTBOM JaTa, K JaTa
B3ATTS Ha OOJIK PaxyHKY KOHTDPOJIOIOYHMM (IIOAATKOBHM)
OpraHoMm.

2.3. KiieHT Mae mpaBo 3acTOCOBYBaTH OyIb-siKi (hOpMH
PO3paxyHKiB, 5IKi HE cynepedyars 3aKOHOIABCTBY.

2.4. Y pasi 06e3roTiBKOBOTO TIepepaxyBaHHsS KOINTIB 3
MmoTOYHOTO paxyHKy KiienT momae o banky muratikHi
JOKYMEHTH Y BIAMOBITHOCTI O BUMOT 3aKOHOAABCTBA.

2.5. Omaara MoCJayr 3a JoroBopom. 3a
BIJIKPHUTTSI/3aKPUTTS/00CITyTOBYBaHHS PaXyHKY, BUKOHAHHS
omepalid 3a po3paxyHKamMu Ta TmpoBeaeHHS bankom
IImaTixHUX orepartiif, a TaKOX BapTICTh IHINX baHKIBCHKUX
MOCJIYT Ta TOCHYT, SIKIi MOXYTh OyTH IOMOMIKHHMHE IO
[Inarixkanx  mocmyr, Kimienr cmmauye  Kowiciiiny
BuHaropoay baHky, po3mip sikoi BcTaHOBIIOEThCS baHnkoMm
camocrtiitno. KomiciitHy BuHaropoay banky KiieHT crutagye
npotaroM aii JloroBopy rotiBkoro y BinaineHni banky a6o
0e3roTiBKoBUM cmocoboM, abo mnwusixom JloroBipHOTO
criucanusa bankowm 3 paxyaky Kiienra, Bimkpuroro y banky,
3a 3roao10 Ta nopydeHusM Kitienra. [Ipu crinari KomiciitHol
BuHaropoau banky, muisixom JloroBipHoro cnucaHHs, 3
paxyHky KitieHTa, BigkpuToro y baHky, B IHO3eMHIi BaJIFOTI
Kmient wamae 3romy Ta gopydae banky 3aificautn
JoroBipHe crnucaHHs UIsi OPOJAXY 1HO3EMHOI BalIOTH
Krienra y cnoci0, Bu3HaueHHH po3niioMm «5. JlorosipHe

considered the date of signature by the Parties of the
Individual part of the Agreement in the form of Application-
questionnaire/Statement/Cash document.

2.2.1. The date (day) of account opening shall be considered
the date of conclusion of the Application-
questionnaire/Statement (regarding account opening) by the
Parties, or the date of activation of the account by the Bank,
if the activation of the account took place later than the date
of conclusion of the Application-questionnaire/Application
(regarding account opening) by the Parties.

2.2.2. The date of the start of expenditure operations on an
account opened with the Bank (if the account owner is a
Client with the status of a Self~Employed Person) occurs no
earlier than the date specified by the Legislation, as the date
of taking the account into account by the controlling (tax)
authority.

2.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.
2.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the Bank
in accordance with the requirements of the Legislation.

2.5. Payment of services under the Agreement. For
opening/closing/maintenance of an account, execution of
settlement operations and payment operations by the Bank,
as well as the cost of other Banking services and services that
may be ancillary to Payment services, the Client pays the
Bank's commission fee, the amount of which is set by the
Bank independently. During the term of the Agreement, the
Client pays the Bank's commission fee in cash at the Bank's
branch or by non-cash method, or by contractual write-off by
the Bank from the Client's account opened at the Bank, with
the Client's consent and authorization. When paying the
Commission fee to the Bank, by means of Contractual write-
off, from the Client's account opened with the Bank, in
foreign currency, the Client consents and instructs the Bank
to carry out Direct Debit Transfer for the sale of the Client's
foreign currency in the manner specified in section "5. Direct
Debit Transfer" of the Rules and withhold the hryvnia




cnucaHHs» IlpaBun Ta yTpuMaTH I'pUBHEBUH €KBIBaJIECHT
BKa3aHOI KOMicCii 3a paxXyHOK KOINTIB, OJICp)KaHUX BiJ
NpoJaXy BamloTH. 3a oOciyroByBaHHS HeakTHBHOTO
paxynky baHk Mae mpaBo CTSryBaTH IUIaTy, BU3HAYEHY
Tapudamu banky.

2.5.1. Po3mip Kowmiciitnoi BuHaropoau banky 3a3Havaetbcst
B Tapudax banky. 3a mnocmyru banky Kiient
PO3paxOBYEThCS Y BIAMOBIAHOCTI a0 Airoumx Tapudis
banky.

2.5.2. BiACOTKHM Ha 3a/JHUIIOK KOIITIB, 110 3HAXOMATHCI Ha
HOTOYHOMY paxyHKy KirieHTa, He HapaxoByIOTbcA 1 He
CILIAYyIOTHCS, SIKIO 1HIIIE He ependadeHo JloroBopom abo
3asBoro —aHkeToro/3asBoto, abo Tapudamu banky.

2.6. baHK 31iiCHIOE KacoBe OOCIYTOBYBaHHS KIIIEHTCHKUX
paxyHKiB y BamoTaX, siki Bu3HaueHi Tapudamu banky.
bank He 3aiiicHIOE KacoBe OOCITYroBYBaHHS KIIIEHTCHKUX
paxyHKiB B 0aHKIBCbKHX MeTajax.

2.7. bank 3pilicHIOE pO3paxyHKOBE OOCIYrOBYBaHHS
KITIEHTCHKUX paxyHKIB y BajJiOTaX, TNepeNlik SIKUX
Bu3HaueHui Tapudamu banky, Ta HacTynHUX BaHKiBCHKUX
Meramnax: 3omoto (XAU).

2.8. 3a 3asBoto abo 3a mopyueHHsM Kiienra Bank mosxe
3milicHIoBaTH Tmpotarom OmepariiitHoro aHA orepamii 3
KyHiBJIi/mponaxy/oOMiHy 1HO3€MHOI BaJIOTH, IO € Ha
paxyHkax 1poro KiieHTa, 3 OJHOYAaCHHM 3apaxyBaHHSIM
KYIUIEHOT/TIpo1aH01/00MIHSIHOT iHO3EMHOT BAIIIOTH Ha HOTO
PaxyHKH.

2.9. 3apaxyBaHHs (TIONIOBHCHHS) KOINTIB Ha IOTOYHHI
paxynok KiieHTa MOX€ BHUKOHYBAaTHCS 3a PaxyHOK
BHECEHHS B YCTAHOBJICHOMY INOPSAKY TOTIBKH depe3 Kacu
OaHKiB, OaHKOMAaTH, SKi MATPUMYIOTH i (QyHKIT
(meno3uTHI OaHKOMaTH), HUIIXOM I[epeKazy KOIITIB 3
IHIINX BJIACHUX PaxXyHKIB, 32 paXyHOK HaJaHOT'O KPEAuTy,
3a paxyHOK TPOIIEHTIB, HAPAXOBAHUX HA 3AJHINOK KOIITIB
Ha TOTOYHOMY paxyHKy, a TaKoX 3 paxyHKiB iHIIUX
¢i3MyHMX Ta MOPUAMYHHX Ocid 3a X JIOpydYCHHSIM
BIJIMOBITHO 10 YMOB 3aKkOHOAaBCTBa (y T. 4. 3apOOITHOI
TUTaTH, TOHOPAPIB, TIEHCI, aBaHCIB Ta KOMITEHCAIliii BUTpaT
Ha BIAPSDKEHHS TOIIO).

2.10. Ilepekas iHO3eMHOT BaItOTH (B T.4. AJIS TIONTOBHEHHS
MOTOYHOTO PaxyHKy, BIAKPUTOrO B iHMIHN ycrtaHoBi AT
«OTII BAHK» (perionansHOMY BijjijieHi, BiAgilIeHHi) 3
METOIO TOTAIlleHHs KPEAUTY 1 BIICOTKIB 32 KPEJUTOM)
3MIHCHIOETBCSA TIUIBKM TIPH HASBHOCTI Iacrmopra, abo
JIOKYMEHTa, [0 HOr'0 3aMiHIOE.

2.11. V Bunanky HasBHOCTI y banky iHdopmarii mioo
3MiHU pe3uneHTHOCTI KitieHTa, a came: B CHITy TIPHHHSITTS
HOPMATUBHO-NIPAaBOBUX YM 3aKOHOAABYMX aKTiB YKpaiHu
a0 B cwiy iHIMMX 0OOCTaBUH (3MiHA MICI TIOCTIHHOTO
MPOKMBAHHS, MICIsl peecTpartii Tomo), koiau Kiient
3MIHHUB PE3UICHTHICTh 3 PE3UACHTA Ha Hepe3uaeHTa ado
HaBIlakyu, baHK 3mificHIOE/MOXe 3OIHCHIOBATH I1OJAJIBIIIE
00cCIIyroByBaHHs MOTOYHMX paxyHKiB Takoro Kiienra i3
BpaxyBaHHIM OCOOJIMBOCTEH 3MIHEHOT'O PEKUMY PaxyHKIB
¢iznuyaKX 0ci0 Ta 6e3 HeoOXiTHOCTI YKIaAeHHs OyAb-SIKUX
JOrOBOpiB (B TOMYy YHMCIi JOAATKOBHX JJOTOBOPIB) [0
Joroeopy um moBigomiieHHss bankom Kitienta npo maHwuii
¢axr.

2.12.  BAHKIBCBKA TIIOCJ/IYT'A: «PEI'YJISAPHI
IIVIATEXKI» Kienr Ha miacrasl BIiAMOBIIHOI 3asiBU-
aHKeTH Npo HagaHHS baskiBcbkoi mocmyru «Perymsiphi
Ilnatexi» popydae, a bank Bukonye JlebeTyBaHHsS

equivalent of the specified commission at the expense of
funds received from the sale of currency. The Bank has the
right to charge a fee determined by the Bank's Tariffs for
servicing an Inactive Account.

2.5.1. The amount of the Bank's commission fee is specified
in the Bank's Tariffs. For the Bank's services, the Client is
calculated in accordance with the applicable Bank’s Tariffs.

2.5.2. Interest on the balance of funds on the Client's current
account shall not be accrued or paid, unless otherwise
provided by the Agreement or Application form or the Bank's
Tariffs.

2.6. The Bank carries out cash servicing of client accounts in
the currencies specified by the Bank’s Tariffs. The Bank shall
not carry out cash servicing of client accounts in banking
metals.

2.7. The Bank provides settlement servicing of Client’s
accounts in the currencies specified by the Bank’s Tariffs and
following Banking Metals: gold (XAU).

2.8. At the request or on behalf of the Client, the Bank may
perform within the Transaction Day transactions on
purchase/sale/exchange of foreign currency held on the
Client's accounts with simultaneous crediting of the
purchased/sold/exchanged foreign currency to the Client's
accounts.

2.9. Crediting (replenishment) of funds to the current account
of the Client may be effected by making cash in the
established order through cash desks of banks, ATMs, which
support these functions (deposit-taking ATMs), by
transferring funds from other own accounts, at the expense of
the granted loan, at the expense of interest, accrued on the
balance of the current account, as well as from the accounts
of other individuals and legal entities on their behalf in
accordance with the Legislation (including wages, fees,
pensions, advances and compensation of travel expenses,
etc.).

2.10. The transfer of foreign currency (incl. to replenish the
current Account opened with another institution of OTP
BANK (regional branch, branch) in order to repay the loan
and interest on the loan) is carried out only with the presence
of a passport or a document that replaces it.

2.11. If the Bank has information on changes in the Client's
residence, namely: due to the adoption of regulatory or legal
acts of Ukraine or due to other circumstances (change of
place of permanent residence, place of registration, etc.),
when the Client has changed residence from a resident to a
non-resident or vice versa, the Bank carries out/may carry out
further servicing of the current accounts of such Client taking
into account the features of the changed regime of accounts
of individuals-non-residents and without the necessity of
concluding any contracts (including additional agreements)
to the Agreement or notification of the Client by the Bank on
this fact.

2.12. BANKING SERVICE: "REGULAR
PAYMENTS". According to the Application form on
provision of Banking service “Regular payments”, the Client
shall entrust and the Bank shall execute the Debiting




paxyHKy (CTIEICaHHS KOIITIB 3 paxyHKY) Ha iHII paxyHKH,
ski KimienT BkasaB y 3asBi-aHKeTi. Y pa3i, K0 Ha MOMEHT
JleGeryBanHsS paxyHKy Ha paxyHKy KirieHTa 3HaXOIUThCS
HEeIOCTaTHS CyMa Jjsl IIOBHOTO CIIMCAaHHS, OIepamis
JlebeTyBaHHS paxyHKy Oy/e MPOBOIUTHUCH BU3HAYCHOIO Y
3asBi-aHKeTi KUIBKICTIO clpo0 Ta MPUIIMHUTHCS B MOMEHT
NPOBEICHHS BAaOi CIPOOH CIIMCAaHHSL.

2.12.1. lllnsgxom mianucaHHs 3asBU-aHKETH PO HaJaHHS
bankiBcbkoi mocinyru «Perymspni Ilmatexi» Kiient nHagae
banky cBOIO OHO3HAuHY 3rofy Ha BHKOHaHHS baHKOM
KOXKHOTO Ta Bcix Perymsapuux IlmatexiB B MOpsiIKy Ta Ha
yMoBax, mnepenbadeHux JloroBopom/IIpaBunamu  Ta
3asBOI0-aHKETO0. 3 MOMEHTY ykinaaaHHs CTopoHaMu
3asBu-anketu Bci Perymsipni [Tmatexi 3rigHo wiei 3asBu-
AHKETH BBAKAIOTHCA AaKIENTOBaHMMHU. Hanana Ttakum
CrocoboM 3rojila TaKoXK € 3TOAOI0 Tepea BUKOHAHHSAM
Bbankom nepmoi [Inarixuoi oneparii, sika nepenye iHIIUM
IImaTikHuM  omeparisiM, sKi TIOB’s3aHi MK C000I0
CIUTPHUMH O3HAaKaMH 1 BUKOHYIOThCSI BaHKOM y mopsaaky
JloroBipHOTro criucaHHs.

2.12.2. Jnsa sigknukaddas Kiienrom 3asBu-aHKETH Ha
BukoHaHHs Perymapuux IlmatexiB KiieHT moBuHeH 10
HACTAaHHS JaTH BUKOHaHHS ueproBoro PerymsapHoro
[Tnarexxy Hamatu 10 banky B maneposiii opmi 3asBy mpo
BiZIMOBY Bij OaHKiBChKOI mocnyru «Perymspai [lnarexiy,
nianucany CTpoHamH.

2.12.3. Hapanns bankiBcbkoi mocnyru  «PerymsipHi
[Mnarexi» aBTOMATHYHO NPUIHMHAETHCS Y  BHIIQJIKY
3akputts Ilorounoro Paxynky Kiienta momo sikoro
HazjaBanacsi baHKiBCchbka mocnyra Ta/abo 'y BHIAAKY
po3zipBanHs JloroBopy/mpunuHeHHs cTpoky aii JloroBopy, a
TaKOX B THIINX BUIIAJIKAX, nepeadaueHUX
Horosopom/IIpaBunamu.

2.13. KOHTPOJIb 3 BOKY BAHKY 3A
INIATIZKHUMU ONEPAIISAAMMUA. bank mae mpaBo
sampocut 'y Kirienra Ta/abo y muaTHUKa/iHimiaTopa
repekasy AokyMeHTH (iH(opMmarir), Mo CBig4aTh PO
NpaBOMIpHICTh 3apaxyBaHHsI/TIepeKasy KOIIITiB
(bankiBcpkux MertaiiB), B TOMy YHCIIi BHECEHHS / 3HATTS
TOTIBKOBHX KOIITIB Ha/3 paxyHKiB KirieHTa Ta BigcTpounTu
BUKOHAaHHS TIlepeKasy / 3apaxyBaHHs, B TOMY YHCII
BHECEHHSI / 3HATTS TOTIBKOBHX KOIITIB Ha/3 PaxyHKiB
KitienTa, mo Biakpwuti y banky ab0 BiXuiIuTH BUKOHAHHS
nepekasiB/3apaxyBaHb 10 HazaHHs Kiientom Ta/abo
IUTATHUKOM/iHILIaTOPOM TepeKa3y 3aluTyBaHUX baHkoM
mokymeHTiB  (imdopmariii), mo  cBim9aTh  MpoO
MIPaBOMIpHICTb 3apaxyBaHHS/TIEpEKasy KOIIITiB
(bankiBchkux Merarnis),

32 OKpeMHMH BHIAMH OIEpalid, 30KpeMa, ane He
BUKJIFOUHO:

- 3 METOKW 3JIiHCHEHHsS BaJIOTHOIO Harisday Ta/abo
(hiHaHCOBOTO MOHITOPHUHTY;

- 3 METOI0 KOHTPOJIO PEeXMMIB paxyHKy, IO BH3HAYEHI
HOPMAaTHUBHO-IIpaBoBUMU akTamMu HBY

- 3 METOI0 3aCTOCYBaHHS PU3UK-OPi€EHTOBAHOIO MiXOMY,
BU3HAUYE€HOMY BHYTPILIHIMU TOKyMeHTaMu baHky.

2.13.1. bamk mnoBepraec komTH (bankiBchbki MeTanm)
Krnienty/mnatHuky/ininiatropy nepekasy Ta/abo BiIMOBIISIE
y 3apaxyBaHHI/TIepeKasy, B TOMY YHUC/Il y BHECCHHI/3HSTTI
rotiBkoBux KomrTiB (bankiBchKUX MeTaiiB), y MpOBEACHHI

(debiting funds from the account) to other accounts specified
by the Client in this Application. In case if at the time of
debiting an account there is insufficient amount for full debit
on the account, the operation of the transfer will be carried
out by the number of attempts specified in the Application
and will be stopped at the time of successful transfer.

2.12.1. By signing the Application form for the provision of
the "Regular payments", the Client shall give the Bank his
unequivocal consent to the execution of each and all Regular
payments by the Bank in the order and under the conditions
provided for in the Agreement/Rules and the Application
form. From the moment of conclusion of the Application
form by the Parties, all Regular payments according to this
Application form shall be considered accepted. The consent
given in this way is also consent before the Bank executes the
first Payment Transaction, which precedes other Payment
Transactions, which are related to each other by common
features and are executed by the Bank in the order of direct
debit transfer/Contractual write-off.

2.12.2. In order for the Client to withdraw the Application
form for the execution of the Regular payments, the Client
must submit a Statement of refusal from the "Regular
Payments" to the Bank in paper signed by the Parties, before
the date of execution of the next regular payment.

2.12.3. The provision of the "Regular Payments" shall be
automatically terminated in the event of the closure of the
Client's current account for which the Banking service was
provided and/or in the event of termination of the
Agreement/termination of the validity period of the
Agreement, as well as in other cases provided for by the
Agreement/Rules.

2.13. BANK’S CONTROL OVER PAYMENT
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer and/or
remittance originator certifying legality of depositing and/or
remittance of funds (Banking Metals)/ including depositing /
withdrawing cash to / from the Client's accounts and to
postpone the execution of the transfer / crediting, including
depositing / withdrawing cash to / from the Client's accounts
opened with the Bank or reject the execution of transfers /
credits until the Client and/or the payer / initiator of the
transfer provides the documents (information) requested by
the Bank, which indicate the legality of the crediting / transfer
of funds (Banking Metals), by individual types of operations,
including, but not limited by:

- foreign exchange supervision/ for the purpose of currency
supervision and/or financial monitoring;

- for the purpose of control over account patterns determined
by laws and regulations of the NBU.

- in order to apply the risk-oriented approach defined by the
Bank's internal documents.

2.13.1. The Bank shall return the funds (Banking Metals) to
the Client/payer/initiator of the transfer and/or refuse to
credit/transfer, including deposit/withdrawal of cash
(Banking Metals), to perform a banking transaction, and/or
leave the banking transaction without execution in case::




0aHKIBCHKOI ormepallii, Ta/abo 3ajumiae 0e3 BHKOHAHHS
0aHKIBCHKY OIleparltio y pasi:

- sxmo KiienT Ta/abo TutaTHUK/iHINIATOp Tiepekasy He
Hananmu banky moxkymeHTH (iHpopmairo), o cBigYaTh Ipo
IIPaBOMIPHICTh 3apaxyBaHHs;/TIepeKa3y/3HATTS 49U
BHECEHHS ToTiBKoBHX KowTiB (bankiBchkux MeTaniB) abo
HaJlaHi JOKYMEHTH Ta CyTh omnepauii/mismbHocti Kiienra
MOXYTh HECTH pU3UKHU 1711 baHKy, B paMKax 3acToCyBaHHS
PU3HK-OPIEHTOBAHOTO MiIXOY;

- SKUOIO 3AIHCHEHHS 3apaxyBaHHs;/TepeKasy/3HATTS 4Yd
BHECCHHS TOTIBKOBHX KOIITIB CYNEPEUUTh PEKUMY
paxyHky KirieHTa/miaTHUKa/iHiLiaTopa, 10 BH3HAYCHHIMA
HOopMaTHBHO-TIpaBoBUMH akTamu HBY, JloroBopom um
3aKOHOJABCTBOM;

- bank Mae mpaBo Ha Yac BCTAHOBJICHHSI IPaBOMipHOCTI
nepekasy 3yNUHATH 3apaxyBaHHS KOINTIB HAa paxyHOK
Kmienrta y pa3i HaagxXxoIKeHHS BiJ OaHKy-iHiIiaTopa
MOBIIOMJICHHS TIPO HEHAJIC)KHHI ITepeKa3 KOIITIB.

2.13.2. bank Mmae mpaBo moBepHyTH KacoBuil nOKymMeHT
Kimienta, BigMoBHTHCS BiI #Oro BHKOHAaHHA abo y
npoBefenHi [lmarixkHOi omepamii Ta 3anmumae  6e3
BUKOHaHHS [lnaTikHy omepailiro y TOpSIKYy Ta Ha
mifcraBax, BH3HAYEHUX 3aKOHOJABCTBOM Ta  LUMHU
IIpaBunamu.

2.14. OIEPAIII 3 THO3EMHOIO BAJIIOTOIO TA
BAHKIBCBbKUMUW METAJIAMH

2.14.1. KiieHT MO>Ke KyTTyBaTH, IIPOJIaBaTH Ta 0OMiHIOBATH
iHo3eMHy BanmoTy/baHKiBChKi MeTanu (32 YMOBH TEXHIYHOT
MOXJIMBOCTI baHKy) BiINOBIIHO 10 MOPSAIKY Ta YMOB
nependaueHnx JloroBopom//{oroBopoM mpo mucTaHIiiiHe
0o0CITyroByBaHHS Ta €IEKTPOHHY B3aeMomiro, Tapupamu
Banky Ta 3rigHO 13 32aKOHOIABCTBOM.

2.14.2. Jna xymiBmi, mpogaxy abo oOMiHy iHO3eMHOI
BayroTH/bankiBcbkux MetaniB KirieHT Hamae mopydeHHS
Banky (muB. po3min [Ipasuit «9. [lopyueHHS (IOBIpEHICTB)
Knienra») — (Hagani — lopy4enns) abo nogae banky 3asBy
Y BiATIOBIAHOCTI 3 BUMOTaMH 3aKOHOAABCTBA, B TOMY YHCII
BaJIIOTHOTO 3aKOHOJABCTBa, ¢ baHk 3iiiicHIOE (hyHKITIFO
BaJIFOTHOT'O KOHTPOJIIO (Hanaii — 3asBa).

2.14.3. 3 Bunmcku 3a paxyHKOM a0o0 3 1HIIIOTO TUTATIKHOTO
nokymenta Kiient orpumye iHopMmamiro mpo cymy
oOMiHsHOT, KymeHoi abo  mpogaHoi  iHO3eMHOT
BaItOTH/baHKIBCRKMX MeTaliB (32 YMOBH TEXHIYHOL
MOXJIMBOCTI baHKy), cyMmMy BCiX BUTpaT, SIKy CILIaTUB
Krient 3a npoBeneHHs1 KX omeparniii Ta, BUXOAIYU 3 CyM
OOMIHSHUX/CIIUCAHUX/3apaXx0BaHUX KOIITiB/BaHKIBCHKUX
MeTaliB 3/Ha paxyHok Kirienra, Bigkputoro y banky,
oTpuMmye iH(OpMAIiI0 TPO Kypc, 3a SKUM I1HO3EMHA
BajroTa/baHKiBChKI MeTanu 0yj10 0OOMIHAHO, KYIUIEHO a0o
MPOJIaHO.

2.14.4. BaxroTHi onepanii Ha migcTaBi 3asaBu.

2.14.4.1. 3asBa BUKOHYETHCS 32 yMOBH (1) IOCTaTHBHOTO
3aJUIIKY KOIITIB Yy BIAMOBiAHIA BaTIOTI Ha PaxyHKY
Kimienra, Bigkputoro y bamky, HeobOxigHoro mis il
BuKkoHaHHs, (ii) HamanHs Kiientom banky B HanexHii
(dopmi makeTy JOKYMEHTIB, 110 BUMaraerbcs JloroBopom
Ta/a00 3akoHOoAaBCTBOM Ta (iii) TOTpUMaHHS IHIITMX BUMOT,
BCTAHOBJICHMX 3aKOHOJABCTBOM, 30KpEMa BAIIFOTHHM
3aKOHOJAaBCTBOM. Taka 3asiBa BAKOHYIOTHCS BiIIOBIHO 710
BHYTPIIIHIX JOKyMeHTiB baHKy Ta BUMOT, BCTaHOBJIEHUX
3aKOHOAABCTBOM.

- if the Client and/or payer, and/or remittance originator fails
to provide documents (information) to the Bank certifying
legality of debiting/remittance of funds, including depositing
/ withdrawing cash (Banking Metals) or the provided
documents and the essence of the Client's operation / activity
may bear risks for the Bank, within the framework of
application of the risk-oriented approach;

- if debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds to
the Client's account for the time of establishing the legality
of the transfer in the event that the initiating bank receives a
Notification of improper transfer of funds.

2.13.2. The Bank has the right to return the Client's Cash
record, to refuse in execution of the Client's payment order
or to reject a payment transaction and leaves the payment
transaction without execution in the manner and on the
grounds provided in the legislation of Ukraine and these
Rules.

2.14. OPERATIONS WITH FOREIGN CURRENCY
AND BANKING METALS.

2.14.1. The Client may buy, sell and exchange foreign
currency/Banking metals (subject to the Bank's technical
capability) in accordance with the procedure and conditions

stipulated by the Agreement/Agreement on remote service
and electronic interaction, the Bank’s Tariffs and in
accordance with the Legislation .

2.14.2. To buy, sell or exchange foreign currency/Banking
metals, the Client shall give an order to the Bank (see section
of the Rules "9. Client's Assignment (Power of Attorney)") -
(hereinafter referred to as the Order) or submits an
application to the Bank in accordance with the requirements
of the Legislation, including currency legislation where the
Bank performs the currency control function (hereinafter
referred to as the Application)..

2.143. From the Account Statement or other payment
document, the Client receives information on the amount of
exchanged, purchased or sold foreign currency/Banking
metals (subject to the technical capability of the Bank), the
amount of all expenses paid by the Client for these
transactions and, based on the amounts of exchanged/written
off/credited funds/Banking metals from/to the Client's
account opened with the Bank, shall receive information on
the rate at which foreign currency/Banking metals were
exchanged, purchased or sold..

2.14.4. Currency transactions based on the Application.
2.14.4.1. Application is executed subject to (i) sufficient
balance of funds in the respective currency on the Client’s
Account opened with the Bank, necessary for its execution;
(i1) the proper provision by the Client to the Bank of a
package of documents required by the Agreement and/or the
Legislation of Ukraine and (iii) adherence to other
requirements established by Legislation of Ukraine, in
particular by the currency legislation. Such Application is
executed in accordance with internal documents of the Bank
and requirements established by the Legislation.




2.14.4.2. bank, Ha migcTasi 3asBu KiieHTa TIpo KyIIiBITIO,
00MiH Ta/ab0 mpozaK iIHO3EMHOI BaJIIOTH, & TAKOX 1HIITHX
JOKyMEHTiB, HagaHux KiieHTOM Yy BigNOBIZHOCTI 3
BUMOTaMHU 3aKOHOJaBCTBA, YKJIaJa€ BiJ] CBOTO iIMEHI, alie
3a paxyHok KiienTa yroam 3 KyImiBii, oOMiHYy Ta/a0o
MpoAaXy Oe3roTiBKOBOI 1HO3€MHOI BAJIIOTH Ha YMOBaXx,
Bu3HaueHUx JloroBopom/JloroBopoM mpo IuCTaHLiiHE
00CIyroByBaHHS Ta €JICKTPOHHY B3a€MOJI0 Ta 3asBaMu
Kiienra. Po3mip kowmiciiiHoi  BuHaropoau banka
Bu3HauaeTbesl Tapudamu banky.

MMpumitka: CTOpOHN IPUHAIILIN 10 3TOJH, IO 000B’ I3KOBI
pekBi3uTH 3asB TOTOKYIOTECS CTOpOHAMH B KOXKHIHM
KOHKpeTHii 3asBi, mignucaHiii Kmienrom Ta mpuiiHATIH
Bankom 10 BUKOHaHHS, TIPU IIbOMY KOXKHA Taka 3asiBa, 110
Oyme mpwuitHATa baHKOM 10 BUKOHAHHS, BBa)KAETHCA
OKpEMHUM TIPAaBOYHHOM (ZOTOBOpOM) MiX baHkom Ta
KiienTom.

2.14.4.3. bank Ma€ IpaBo TIOBEPHYTH 3asIBY, sIKa 3aTIOBHEHA
KirieHTOM 3 MOpyIIeHHSM BUMOT 3aKOHOJABCTBA, a TAaKOXK
KO Y baHka BUHHUKAIOTh CYMHIBU IOJIO MTOBHOBAaXXCHb
oci0, mo mianucanu 3asBy. 3asBa KiieHTa BBakaeTbcs
moBepHYTUM(010) O€3 BHUKOHAHHS SKIO baHk HampaBuB
KmienTy  BIiANOBiAHE  TMOBIJOMIICHHS B  MOPSAKY

BCTaHOBJIEHOMY J{oroBopom/J[0roBopoM Ipo AMCTaHIiHHE
00CITyTOBYBaHHS Ta EIEKTPOHHY B3a€EMOIIIO.

2.14.4.4. KnieHT Mae TpaBO MEPEHECTH [aTy KyMiBIi
iHO3eMHOI BamiOoTH Ha iHmwmA OnepamiifHud  JICHb,
3MIHCHUTH KYITIBJIIO 1HO36MHOI BaJIIOTH B CyMi MEHIIIH HiXk
Ta, 0 BKa3aHa B HajaHii 3asBi, BiAKIUKaTH 3asBY PO
KYHIBIIIO 1HO36eMHOI BJIIOTH Yy TOBHIH CyMi y MOPSAKY,
BHU3HAYCHOMY 3aKoHOIaBCTBOM, JloroBopom//loroBopom
npo  JUCTaHIliifiHE OOCIyroByBaHHS Ta EJICKTPOHHY
B3aemoziro Ta Tapupamu banky.

2.14.5. BamoTHi omepaunii Ha miactasBi lopyyenHs
Kaienra.

2.14.5.1. bank 3a lopyuennsam KiieHTa MoXe BUKOHYBaTu
BANIOTHI omepauii 3a ngomomoror Cucrtemu IHTEpHET-
0aHKIHTY, OCOOJHMBOCTI Ta TOPSAIOK SIKHX BH3HAYCHO
JloroBopoM TIpo JAWCTaHIIHE OOCITYyrOByBaHHS Ta
CJIIEKTPOHHY B3a€MOAil0, sKUIO0 KiieHT yknaB Takuid
JoroBip 3 barkom.

2.14.4.2. The Bank on the basis of the Client's Application
for the purchase, exchange and/or sale of foreign currency,
as well as other documents provided by the Client in
accordance with the requirements of the Legislation,
concludes the agreement on purchase, exchange and/or sale
of non-cash foreign currency on terms and conditions

specified by the Agreement/Agreement on remote service
and electronic interaction and the Client's Applications. The
size of the commission fee of the Bank is determined by the
Bank's Tariffs.

Note: The Parties have agreed that the mandatory requisites
shall be agreed upon by the Parties in each specific
Application signed by the Client and accepted by the Bank
for execution, with each such Application to be accepted by
the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.
2.14.4.3. The Bank has the right to return the Application,
which is filled by the Client in violation of the requirements
of the Legislation, as well as if the Bank has doubts as to the
powers of the signatories of the Application. The Client’s
application is deemed to be returned without execution if the
Bank has sent the appropriate Notification to the Client in
accordance with the procedure established by the Agreement/
Agreement on remote service and electronic interaction.
2.14.4.4. The Client has the right to postpone the date of
purchase of foreign currency for another Transaction Day, to
purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the Legislation, the

Agreement/Agreement on remote service and electronic
interaction and the Bank's Tariffs.

2.14.5. Currency transactions on the basis of the Client's
Order.

2.14.5.1. On the Client's Order, the Bank may perform
currency transactions using the Internet Banking System, the
specifics and procedure of which are determined by the
Agreement on remote service and electronic interaction, if
the Client has entered into such an agreement with the Bank.

3. JOroBIP IIPO HAJAHHA IIVIATDDKHHUX
HOCJayYr

3. AGREEMENT ON PROVISION OF PAYMENT
SERVICES

YMmoBu [loroBopy mNpo HaJaHHA IUIATIXHUX TOCIYT
YACTKOBO IMINIEMEHTOBAHO SIK 1O ILHOr0 CIELiaJILHOIO
po3ainy IlpaBui, Tak i 10 iHMHUX po3aiiiB 1ux [IpaBui.

The terms of the Agreement on provision of payment services
are partially implemented both to this special section of the
Rules and to other sections of the Rules.

3.1. 3araabHi ymoBu HagxaHHs [LnaTixkHEMX mocayr

3.1. General conditions on provision of Payment services

3.1.1. bank Ha migcrasi JloroBopy Ta Tapudis banky nagae
Kimienry Ilnatixai mocmyru (y TOMY YHCII BHUKOHAHHS
okpemux abo pazoBux [lmaTiHUX omeparliii, BIIKPUTTS Ta
00CIIyroByBaHHS PaxyHKiB TOILO).

3.1.2. Indopmamisa, mo HagaeTbca Kiienty o
ykiaanens Jorosopy. Ilepen ykmanenHsm Jlororopy
bank wa ycHumii 3anmut Koienta nHamae Kiienty Ha
Oe3oruiaTHii OCHOBI B ycHii ¢opmi iHpopMmalio mpo
YMOBH, IO CTOCYIOTBbCS HamaHHsa [ImaTikHOI Mmociyru.
Hlnsxom mignucanHa — 3asBu-aHketn/3assu/KacoBoro
nokymenTta KiieHT miaTBepmkye, mo oTpuMaB Bif baHky
BCIO HEOOX1IHy oMy iH(opMalliro, sika HAAEThCs TIepet
yKIIajieHHs M JIoroBopy BiAMOBIIHO 710 3aKOHOIABCTBA.

3.1.1. Based on the Agreement and the Bank’s Tariffs, the
Bank shall provide payment services to the Client (including
executing individual or one-time Payment transactions,
opening and servicing accounts, etc.).

3.1.2. Information provided for the Client prior to the
Agreement conclusion. Before the conclusion of Agreement
and upon an oral request of the Client, the Bank shall provide
the Client with information in oral form about the terms and
conditions related to the provision of the Payment service
free of charge. By signing the Application form/Cash report,
the Client confirms that he has received from the Bank all the
information he needs, which is provided before the
Agreement conclusion in accordance with the Legislation.




3.1.3. Hapauus indopmanii mix yac BUKOHAHHS
IlnaTizkHUX omepamiii.

[lepen ininitoBanaaM IlnaTi>kHoi onepartiii Ha yCHHUI 3aIHUT
Knienra-Ilnatnuka bank nHamae Kiienty-IlnatHuky B
ycHi#t popmi iHdopmartito, 110 nepeadauena 4. 1 cr. 31 3Y

«IIpo mnaTi>Hi mocayrm».

[Ticns iniiroBanus [L1aTiXHOT IHCTPYKIT HA YCHUHN 3aIUT
Knienra-Iniiaropa bank Hamae Koienty-lniniatopy B
ycHil ¢popmi iHpopmaLiro, o nependayena 4. 2 ct. 31 3Y
«IIpo mnaTi>kHi MoCTyTrm».

[Micns BukoHanHs [lnarixkHOI omeparlii Ha yCHUE 3amuT
Knienra-Ilnatnuka bank nHe Menme 1 (omHoro) pasy
MPOTATOM KaJICHJAPHOTO Micsls Ha O€30IUIaTHIH OCHOBI
Hanae Kiienry-IlnaTauky B ycHil Gpopmi iHpopmariiro, mo
nependaueHa 4. 4 ct. 31 3V «IIpo miatixHi HOCIyTh», PO
KO)KHy BHKOHaHy bankom IlnaTixHy onepamiro 3a
paxynkom Kiienra-ITnarauka.

ITicns BukonanHs [lnarikHOi omeparii Ha yCHHN 3amuT
Knienra-OrpumyBaya bank He Mmenme | (omHoro) pasy
MPOTATOM KaJICHIAPHOTO Micsllsd Ha O€30IIaTHIA OCHOBI
Haznae Kiienty-OtpumyBauy B ycHiil ¢popmi iHpopmarito,
o nepenoadeHa 4. 5 ct. 31 3V «lIpo mmaTtixai mocyrny,
npo KOXHY BHKOHaHy bankom [lnaTixkHy omeparmito 3a
paxynkom Kiienra-OtpumyBaya.

3.1.3.1. JomatkoBo 10 OE3KOIITOBHOI HaJaHOi baHKOM
iHpopmaii abo iHpopmanii, mo 3amuTyeTbess KirieHToM
yacrimie, HK | (0OOMH) pa3 Ha KaJlCHIAPHUN Micslb,
BU3Ha4YeHoi y myHKTi 3.1.1. [IpaBui, 32 okpeMUM 3aITUTOM
KitienTa indopmaris, Bu3HadeHa y myHkri 3.1.1. IIpaBun,
Moxe OyTH HajlaHa baHKOM TakoX 1 y MICEMOBOMY BUTJISIT
Ha [arepoBOMY HOCIi, aje Bxke y BiamosigHocTi 10 Tapudis
banky. KiieHT po3ymie, mo BiH MOXE OTPUMYyBaTH
nociayru 3 oTpuMaHHs iHQopMmamii Big banky sk
6e3orutatHo (3rigHo 3 m. 3.1.1. IlpaBui), Tak i JOAATKOBO
no Ge3ormaTHHX - BignosigHo A0 Tapudis banky, nuraxom
3aMOBJICHHS TaKUX IOCIYT 33 BIACHUM Oa’KaHHSM.

3.1.3.2. 3a okpemum 3anutom Kiri€eHTa, OIATKOBO O
Oe3xomToBHOI iH(GopMalii, baHk MoXke HajgaBaTH W 1HITY
iadopmarito, 3rigao 3 Tapudamu banky, mpo omeparrii,
3nificHeHi KilieHTOM 3 BUKOpHCTAaHHAM PaxyHKIB y BUTIISAIL
JIOBIJIOK, KBUTAHIIIH, BUNUCOK, [ IaTiXHUX 1HCTPYKIINA Yu
y BUIJIAAI 1HIIOIO IMCbMOBOI'O JAOKYMEHTa, BU3HAYEHOI'O
bankom. Kepyrounce mnonoxennsmu — crarti 207
HusinbHoro kozekcy Ykpainu, CTOpOHM MOTOJUIH, IO
bank migx yac Hagaras KiienTy BumeBKka3aHoi iHpopMartii
MOJX€ BHMKOPHCTOBYBaTH (pakCUMiIbHE abo  iHIe
€JICKTPOHHE BiATBOPEHHS MiJIHCY OCa0BOi ocodu banky
Ta/abo0 mewyarku baHky 3a  jmomomMoror  3aco0iB
MEXaHIIHOTO, €JICKTPOHHOTO abo IHITIOTO
KOTIIOBaHHS/ (haKkCUMiJIe.

3.1.4. Ilopanok BuKkoHaHHA IlaaTisKHUX iIHCTPYKIiH.

3.1.4.1. [InaTixHa iIHCTPYKIIiSA MOke OyTH HajmaHa 1o banky
y mamnepoBiii abo eNeKTpOoHHIH (opMi, BCTaHOBJICHIM
bankoMm, 3a BHKIIOYEHHSM BHMNAJKiB, BH3HAUYEHHUX
3akoHO#aBcTBOM. llmaTikHa 1HCTPYKLisi B MamnepoBii
dhopmi, IHiiaTopoM sxoi € KitienT, Mmoxke OyTH mmomaHa a0
Oyap-sikoro BiamineHus bauky. Ilmatixna iHCTpyKUis, B
enekTpoHHil gopmi, [HimiaTopom sikoi € KiieHnT, moBuHHa
MMoIaBaTUCs BHKIIOYHO 3acobamm Cucremu IHTEpHET-

3.1.3. Provision of information when executing Payment
transactions.

Before initiating Payment transaction, the Bank shall provide
the Client (Payer) with the information in oral form provided
for in Article 31 part one of the Law of Ukraine On Payment
Services in response to an oral request of the Client (Payer).
After initiating the Payment instruction, the Bank shall
provide the Client (Initiator) with information in oral form
provided for in Article 31 part two of the Law of Ukraine On
Payment Services in response to an oral request from the
Initiating Client.

After execution of Payment transaction, at the oral request of
the Client (Payer), the Bank shall provide the Client (Payer)
with information in oral form provided for in Article 31 part
four of the Law of Ukraine On Payment Services on each
payment transaction executed by the Bank on the account of
the Client (Payer) at least 1 (one) time during a calendar
month free of charge.

After execution of Payment transaction, at the oral request of
the Client (Recipient), the Bank shall provide the latter with
information in oral form provided for in Article 31 part five
of the Law of Ukraine On Payment Services on each Payment
transaction executed by the Bank on the Client’s (Recipient's)
account at least 1 (one) time during a calendar month free of
charge.

3.1.3.1. In addition to the free information provided by the
Bank or information requested by the Client more often than
1 (one) time per calendar month, defined in clause 3.1.1. of
the Rules, at the individual request of the Client, the
information defined in clause 3.1.1. Rules, can also be
provided by the Bank in writing on paper, but already in
accordance with the Bank's Tariffs. The Client understands
that he can receive services for obtaining information from
the Bank both free of charge (in accordance with Clause
3.1.1. of the Rules) and in addition to free services - in
accordance with the Bank's Tariffs, by ordering such services
at his own request.

3.1.3.2. At the separate request of the Client, in addition to
the free information, the Bank may provide other
information, in accordance with the Bank's Tariffs, on
transactions performed by the Client using the accounts in the
form of certificates, receipts, statements, Payment
Instructions or in the form of another written document
determined by the Bank. Pursuant to Article 207 of the Civil
Code of Ukraine, the Parties agree that the Bank may use a
facsimile or other electronic reproduction of the signature of
the Bank's official and/or the Bank's seal by means of
mechanical, electronic or other copying/facsimile equipment
when providing the above information to the Client.

3.1.4. Procedure for executing Payment instructions.

3.1.4.1. Payment instructions can be submitted to the Bank in
paper or electronic form established by the Bank, except in
cases specified by the Legislation. Payment instruction in
paper form initiated by the Client can be submitted to any
branch of the Bank. The Payment instruction in electronic
form initiated by the Client must be submitted exclusively by
means of the Internet Banking System (if the Client is a self-
employed person — by Client-Bank System). The payment




bankiary (sxmo KiieHtr-camosaifasara ocoba - Cucremnu
Kimient-bank). [Tnatikaa iHCTpyKIis, [HiIIaTopoM Kol €
CTATYBaY, MOAAETHLCS 0 baHKy B MOpsaKy, mependaueHoMy
3aKOHOMABCTBOM. Y BUNAJAKY HASBHOCTI OYIb-SIKHX
MMOMIJIOK y 3amoBHEHHI Ilmatikuoi iHCTpyKIli, bank He
HECe BIJIOBINANTBHOCTI 3a OyNb-sKi 30MTKH, IIKOAY a0o0
BTpatu, noHeceHi KiieHToM Ta/abo Oyab-SKOIO TPETHOIO
0co0o0r0 BHACTIOK BuKOHaHHS bankom Takoi IlmaTixkHOI
THCTPYKIIi.

3.1.4.2. IlmaribkHa IHCTpYKLis Moke OyTH HagaHa
Kiientom 10 BaHky B eneKTpoHHIN (Gopmi AUCTAHIIHHO
gepe3 JloBimkoBmwii IeHTp banky abo KOPHCTYIOYHCH

bankiBcbkoto  mocnmyroto  «TenmedoHHHMI — OaHKIHTY,
OCOOJIMBOCTI TIMO/ayli Ta BHKOHAHHS $KOI BHU3HAYCHI
Cropomamu y  JloroBopi po  JHWCTAHINIHHE

00CITyTOBYBaHHS Ta CJIICKTPOHHY B3aEMOJII0 (ITyOJIITHII),
y pasi Horo ykjiaJeHHs.

3.1.5. 3roma Kiienra-IlnatTHuka Ha BHKOHAHHS
IlnaTtizkHoi omepanii Ta BiIKJIMKAHHA 3roAd Ha
BUKOHaHHA [liaTixkHol onepanii.

3.1.5.1. Ilngaxom  mignucaHds/momadi  IInaTixHOI
iHcTpykmii  Kimient-IlnaTHuk Hamae CcBOIO 3roay Ha

BUKOHaHHS BaHKOM KOXHOI TUIaTLKHOI omepauii 3riHO 3
Takoro [ [maTi>KHOI0 IHCTPYKLIETO, SIKIIO 1HIIIE HE BU3HAYEHO
Joropopom/IIpaBuamMu. 3 MOMEHTY MiANUCAHHS/TIOAaY]
Kiientom-ITnataukom IlnaTikHOT IHCTPYKIi, $K 1€
nepeabaueHo mn. 3.1.4. Ilpasun, [lnartizkna omepauis
BBaXKAETHCS aKLenToBanoio Kiienrom.

3.1.5.2. Skmo iHOI CTpOKH He  mependaveHi
Horosopom/IIpaBunamu  Ta/abo0  Oynb-KMM  IHIIIHM
JoroBopoM Mik bankom Ta KitieHTOM, 10 MOMEHTY
CrIMCaHHsI KOITiB 3 paxyHKy KiieHTa, Bigkpuroro y banky,
abo no wHacranHa [latm BamoryBamHsa [lmatixuol
iHcTpyKii Kiient-IlnaTHUK Mae mMpaBo BiTKIMKATH CBOIO
3rojly Ha BHUKOHaHHsA [ImaTiHOi oneparii HUITXOM
nojanHs 10 baHky BigmoBigHOro Po3mopsypkeHHS PO
BIJIKJTMKAHHS 3roy Ha BHKOHaHHsS [lnmatikHoi omeparrii.
Take Po3nopaodycennna npo GiOKIUKAHHA 3200Uu Ha
suxonannsn Ilnamixcnoi onepauii 3rigHO 13 3paskoMm
(bopmoro),  3aTBepmKeHO  baHKOM  BHYTpIIIHIMHA
JIOKyMEHTaMH, MOXKe OyTH TOJaHO A0 BimaiieHHS baHKy,
ne monasanacs [Inarikaa iHCTPYKIisl y mamepoBiii Gpopmi
abo B enekTpoHHiN ¢opwmi, skmo [lnatikHa iHCTpYKIis
mojaBajacs B eNEeKTpoHHIA ¢opMmi 3acobamu Cucremu
InrepueT-0ankinry (a sikmo KimieHT camo3aitaara ocoba —
3acobamu Cucremu Kiient-bank), sikino texHiuno bankom
Oyne HaNamTOBaHO MOMIIMBICTH OITPAIIOBAHHS TaKUX
PO3MOPSIKEHh B €IEKTPOHHINA Gopmi. Y BHUMAIKY, SKIIO
nonane Kiienrom Po3nopsipkeHHsI Tpo BiAKIMKAHHS 3701
Ha BHUKOHaHHA llmatikHO! omepamii MICTHUTH OyIb-AKi
nomuiky abo mogane banky He 3a 3aTBepmKeHO0 banKkoM
¢dopmoto, baHk Mae mpaBo He TpPUIMATH 10 BUKOHAHHS
Take Po3mopsmkeHHS PO  BIAKIMKAHHA 3TOOU  Ha
BUKOHaHH [lmaTiHo1 omepartii.

V Bumanky BimkimkauHsA KiieHToMm cBoro Po3nmopsipkeHHs
PO BiAKIMKAHHS 3T01 Ha BUKOHaHHS [ LtaTi>kHO1 omepartii
B TOpsaKy, mnepeabaueHomy nu 3.1.5. IlpaBun, Taka
[Inarixna onepauist bankom He BUKOHYeThCS, a [Inarixnaa
IHCTPYKITiSI TIOBEPTA€ThCS 0O€3 BHUKOHAHHA. 3rojma Ha
BukoHaHHs [lnaTtixxnoi omepanii (moB'si3aHUX MK CO0O0I0
[Inarixaux onepauiit) Moxke OyTH Binkiaukana KiieHTom -
IInataHukoM y Oynb-IKWi 4ac, ajie HE Mi3HIille HACTAHHS

instruction initiated by a collector shall be submitted to the
Bank in accordance with the procedure provided for by the
Legislation. If there is any error in filling out the Payment
instruction, the Bank is not responsible for any losses,
damages or expenses incurred by the Client and/or any third
party as a result of the Bank's execution of such Payment
instruction.

3.1.4.2. Payment instructions can be provided by the Client
to the Bank in electronic form remotely through the Bank's
Help Center or using the "Telephone Banking" banking
service, the specifics of submission and execution of which
are defined by the Parties in the Agreement on remote service
and electronic interaction (public), in the event of its
conclusion.

3.1.5. Consent of the Client (Payer) to execute Payment
transaction and to withdraw the Consent to execute
Payment transaction.

3.1.5.1. By signing/submitting the Payment instruction, the
Client (Payer) agrees to execute each Payment transaction in
accordance with such Payment instruction, unless otherwise
established in the Agreement/Rules. From the moment the
Client (Payer) signs/submits the Payment instruction, as
provided for in clause 3.1.4. of the Rules, the Payment
transaction is considered accepted by the Client.

3.1.5.2. If other terms are not provided for in the
Agreement/Rules and/or any other agreement concluded
between the Bank and the Client, before debiting funds from
the Client's account opened with the Bank, or before the date
of value of the Payment instruction, the Client (Payer) has the
right to withdraw his consent to execute the Payment
transaction by submitting an appropriate Order on
Withdrawal of Payment Transaction Execution Consent to
the Bank. Such Order on Withdrawal of Payment
Transaction Execution Consent approved by the Bank’s
internal documents can be submitted to the Bank’s branch
where the Payment instruction was submitted in paper form
or in electronic form, if the Payment instruction was
submitted in electronic form by means of the Internet
Banking System (and if the Client is a self-employed person
— by means of the Client-Bank System), if technically the
Bank is configured to process such orders in electronic form.
If the Customer's Order on Withdrawal of Payment
Transaction Execution Consent contains any errors or is
submitted to the Bank in breach of the form approved by the
Bank, the Bank has the right to reject the Order on
Withdrawal of Payment Transaction Execution Consent.

If the Client withdraws its Order on Withdrawal of Payment
Transaction Execution Consent in accordance with the
procedure provided for in clause 3.1.5. of the Rules, such
Payment transaction is not executed by the Bank, and the
Payment instruction is returned without execution. Consent
to execute the Payment transaction (related Payment
transactions) may be withdrawn by the Client (Payer) at any
time, but not later than the moment of irrevocability of the
payment instruction (in accordance with clause 3.1.7.3. of the
Rules). In cases stipulated by the Legislation, the Bank may
execute Payment transactions without obtaining the consent
of the Client/collector to execute them.




MOMEHTY Oe3BimkimudHocTi [lmatikuoi iHCTPYKIi (3TigHO

m. 3.1.7.3. [TIlpaBmn). VY Bumagkax, mepeadadeHuX
3akoHonaBcTBOM, bank Moke BukonyBatu [lmartikwi
omeparii 0e3 OTpUMAaHHS 3roau

KiienTa/ctaryBaya/o0TsaryBaya Ha iX BUKOHAHHS.

3.1.6. Ilpuiinarra g0 BukoHaHHs IlnatixkHol
IHCTpyKHil.

3.1.6.1. bauk npuiiMae 10 BUKOHaHHS/BUKOHYE [TmaTixHy
iHCTpyKIito KitienTa, odopMieHy BiIITOBITHO IO BHUMOT
3akoHOJAaBCTBA Ta siKa HaAiluIa npoTsrom OnepauiiHoro
yacy y To# camuii OmnepamiiiHuii J€Hb, BIJAIOBIIHO
[TnatikHa IHCTPYKIA, IO HAAIWIUIA MICTS 3aKiHYCHHS
OnepartiiHoro yacy, bank npuitmae o
BUKOHAHHS/BUKOHYE HE Ti3HiIIe HACTYMHOT'O
OnepaniiHoro gHAs abo B 3a3HadeHy KiieHtom y
IInaTixHI# IHCTPYKIIi JaTy BATIOTYBaHHS, SKIIO BOHA ITIE
HE HacTajla, Ta 3a YMOBH JIOCTYITHOCTI KOIITIB Ta i3
BpaxyBaHHIM 1HIIMX BUMOT 3aKOHO/IaBCTBA.

3.1.6.2. IlnatikHa IiHCTpPYKUisA, omepamis 3a SKOIO €
BAIIOTHOIO ONEPAIi€l0 UM € IOB’S3aHOI0 13 BATIOTHOIO
omepali€, MNPUAMAEThCS baHKOM 10 BHKOHAHHS HE
mizHime HiK nporsarom  OmepaumiiHOro  JHS, SKHK
NOYMHAETHCS MICHS IHS MOBHOrO BHKOHaHHA KiieHTOoM
Ta/ab0 baHKOM BCiX BHMOI, BH3HAYE€HHX BaJIFOTHHM
3aKOHOJJABCTBOM YKpaiHM Ta/4M 3aKOHOJAaBCTBa y cdepi
(hiHaHCOBOTO MOHITOPHHTY.

3.1.6.3. Ilicnsa Bukonanus Kiientom BuUMOr baHKy, ski
MOB’s13aH] 13 JOTPUMaHHIM BAJIOTHOTO 3aKOHOJABCTBA
VYkpainn Ta/um 3akoHoAaBcTBa y cdepi (GiHaHCOBro
MoHiTopuHTyY, bank Hanae Kimienty [lnarixui nocityru abo
JIOCTYI JIO0 KOIITIB HE Mi3HINIE HIX MPOTIrOM
OmnepauiifHOro Hs, SIKUi HOYMHAETHCS MICIIs JHS TOBHOT'O
BukoHaHHsa Kiientom Ta/abo baHkoOM BCiX BHMOT,
BU3HAYEHUX BAJIIOTHUM 3aKOHOJABCTBOM YKpalHU 4HU
3aKOHOAaBCTBa y chepi hiHAHCOBOTO MOHITOPUHTY.

3.1.6.4. bank Mae mpaBo BiAxXwinTy BUKOHaHHS [lmaTixHOT
IHCTPYKIii, CTBOpPEHOI B He BaHKIBCHKHUI JIeHb, SKIIO Taka
[InarixkHa 1HCTPYKIisA MOTpeOye PYYHOTO OTPAIFOBAHHS
mpamiBHUKaMu baHKy Ha mpeaMeT BiAMOBITHOCTI BUMOTaM
3aKOHOJaBCTBA Ta/a00 PEKUMY PaXYHKY.

3.1.6.5. bank Mae paBo 30UTBIINTH CTPOKH JJIsl IPUAHSTTS
no BukoHaHHs [lmatixHOI iHCTpYKIIi y pa3i HeoOXimHOCTI
yTOuUHEHHS baHKOM KOpEKTHHX pekBi3uTiB OTpuMyBaua
abo [InarHuka.

3.1.7. Binknukanus IlnaTizkHol iHcTpyKIii.

3.1.7.1. [InatixkHa IHCTPYKIis MOKe OyTH BiIKIMKaHAa:
3.1.7.1.1. IlmatHmkom - mig dac JleberoBoro abo
KpenuroBoro mepekasy 10 MOMEHTY CIIMCAHHS KOIITIB 3
paxysky [lnaTHuKa, 32 yMOBM MOTOJKCHHS 3 HaJaBayeM
wiaTbkHux nocnyr llnaTHuka, a B pasi iHIIirOBaHHS
JleGeToBoOro mepekasy - J0IaTKOBO, 32 YMOBH ITOTO/KEHHS
3 OTpuMyBadeM;

3.1.7.1.2. OrpumyBauem - i yac JlebeToBoro nepexasy 10
MOMEHTY CIIMCaHHS KOIITIB 3 paxyHKy [lmaTHuka, 3a yMoBI
HOTO/UKEHHS 3 HaJlaBaueM IuIaThKHNX nociyr [TnaTHuka;
3.1.7.1.3. craryBayem a0o OOTSDKyBayeM - J0 MOMEHTY
CTIMCaHHS KOIITIB 3 paxyHKy [lnaTHuka;

3.1.7.1.4. [InatHuKOM - 10 HacTaHHs JlaTH BaJIOTYBaHHS,
32 yMOBHM HajaHHS Po3NOPSIKEHHS NPO  BiAKIMKAHHS

3.1.6. Acceptance of Payment instructions for execution.

3.1.6.1. The Bank shall accept/execute the Client's Payment
instruction issued in accordance with the requirements of the
Legislation and received during the Transaction time on the
same Transaction day. Respectively, the Payment instruction
received after the end of the Transaction time shall be
accepted/executed by the Bank no later than the next
Transaction day or on the value date specified by the Client
in the Payment Instruction, if it has not yet arrived

and subject to the availability of funds and taking into
account other requirements of the Legislation.

3.1.6.2. A payment instruction, the transaction under which
is a currency transaction or is related to a currency
transaction, shall be accepted by the Bank for execution no
later than within the Transaction Day, which begins after the
day when the Client and/or the Bank fully comply with all
requirements set forth in the currency legislation of Ukraine
and/or legislation in the field of financial monitoring.

3.1.6.3. After the Client has fulfilled the Bank's requirements
related to compliance with the currency legislation of
Ukraine and/or the legislation in the field of financial
monitoring, the Bank shall provide the Client with Payment
Services or access to funds no later than within the
Transaction Day, which begins after the day of full
compliance by the Client and/or the Bank with all
requirements specified by the currency legislation of Ukraine
or the legislation in the field of financial monitoring.

3.1.6.4. The Bank shall have the right to reject the execution
of a Payment Instruction created on a non-Banking Day if
such Payment Instruction requires manual processing by the
Bank's employees for compliance with the requirements of
the Legislation and/or the account regime.

3.1.6.5. The Bank has the right to extend the terms for
accepting and executing the Payment Instruction if the Bank
needs to clarify the correct details of the Recipient or the
Payer.

3.1.7. Withdrawal of Payment instruction.

3.1.7.1. The Payment instruction may be withdrawn:
3.1.7.1.1. By the Payer during a Debit or Credit transfer until
funds are debited from the Payer's account, subject to
Agreement with the Payer's payment service provider, and in
case of initiating a debit transfer additionally, subject to
agreement with the Recipient;

3.1.7.1.2. By the Recipient during a Debit transfer until funds
are debited from the Payer's account, subject to agreement
with the Payer's payment service provider;

3.1.7.1.3. By the recovering agent until funds are debited
from the Payer's account;

3.1.7.1.4. By the Payer before the Value date, provided that
the Order on Payment Instruction Withdrawal is issued




IInatixkuoi 1HCTPYKIT M0 KiHms OmeparliifHoro Jacy, o
nepeaye Jlati BamroTyBaHHS.

3.1.7.2. Jnsa BigxnukanHs IlnaTixHOi iHCTpYyKUii oco0a,
ska BigmoBimHO go 1. 3.1.7.1. TlpaBun Ta/abo
3akoHOMABCTBA Ma€ TMpaBO Ha Bimkiukadds [lmaTixHOl
omepauii, Hanae banky Po3nopsmkeHHS Ipo BiAKIMKaHHS
[Inarixuaoi iHcTpykuii. Take Posnopsadicenna npo
sioxknukanna Ilnamixcuol incmpykyii 3rigHO 13 3pa3KoM
(bopmoro),  3aTBepKEHON  baHKOM  BHYTpIIIHIMHU
JOKYMEHTaMH, MOXe OyTH mojaHo a0 BiamineHHs banky,
ne monasanacs [InarikHa iHCTPYKIIisS y naneposiii popmi
abo B enekTpoHHIN ¢opmi, skmo [TnatikHa iHCTPYKINis
nojaBanacs B eNeKTpoHHiH ¢opmi 3acobamu Cucremn
IarepueT-0ankinry (a skmo KmieHT camo3aitaara ocoda —
3acobamu Cuctemu Kiient-bank), sikino texHiuno bankom
OyJe HaNalTOBAaHO MOXJIMBICTh OITPALIOBAHHS TaKUX
PO3IOPSAKEHD B €JICKTPOHHIN GopMi. Y BUMAAKY, SKILO
nojgane KiieHToM Po3mopsypkeHHS Mpo  BiAKITUKAHHS
[MnarixkHO1 IHCTPYKIii MICTUTH OYyJb-Ki NOMWIKHA abo
nogane banky Ha 3a 3atBepmkeHor0 bankom ¢dopmoto,
bank Mae mpaBo He mnpuiiMaTH 1O BUKOHAaHHS Take
Posnopsmkenns npo BigkiukanHs [Inatixaol iHCTPYKIIi.
VY Bunaaxy BigknukaHHs Kiiearom cBoro Po3nopsimkeHHs
npo BigkiaukaHHSA [lnaTikHOT IHCTPYKWii B MOPSAOKY,
nepenbagyenomy n  3.1.7. IlpaBmn, Taka IlnaTtikaa
IHCTpYyKIiT bankoM He BHKOHYeThcs, a IlmaTikHa
IHCTPYKLisl TOBEPTA€ThCS O€3 BUKOHAHHSA. Y BHUIAJKY,
skmo Irimiatopom IlnaTikHOi omepartii 3a BiAMOBiTHOT
IInaTiKHOIO 1HCTPYKINEID € CTATYBad, TO BiTKIMKAHHSI
takux [naTikHUX 1HCTPYKUiM 3MiIHCHIOETHCS B HOPSIIKY,
nepeadaueHOMY 3aKOHOAABCTBOM.

3.1.7.3. MomenTt Oe3Biakauunocti. Ilicisa cnucanss
KOIITIB 3 paxyHKy IlmarHuka abo HactanHs [atu
BamotyBanHs [natixxHoi incTpykuii 1uist [Hiniaropa HacTae
MOMeHT Oe3BikmuaHocTi [11aTiHOT IHCTPYKITIi.
Hacranuss  momenty  OesBiaknuuHocti  [lmatikHol
IHCTpYKLii B TMJIATDKHIA CHCTEMiI MOXKE BH3HAYaTHCS
MIPaBIJIaMH BiITIOBIAHOT TIIATIKHOT CHCTEMHU.

Sxmo InatikHa omeparlisi iHILIIOEThCS Yepe3 HajaBaya
TUTATDKHUX TOCHYT 3 iHimiroBaHHs [lmaTikHOl omeparii,
[InatHuk He Mae npaBa BiakiaukaTtu [lnaTixHy iHCTpYKLiO
iCJIsl HaIaHHS HaJlaBady IUTaTIKHKUX ITOCIYT 3 IHII[IFOBaHHS
[InatixxHoi omepalii 3rogd Ha IHIIIIOBaHHI TakKoi
[InarixxHOi onepartii.

3.1.7.4. TlnarixkHa iHCTPYKIisSi MOXe OYyTH BiJKIHKaHA
TiJIBKH B TIOBHIH CyMi.

3.1.7.5. bank He Mae mpaBa BHKOHyBaTH IlmarixHy
omepariito, skmo [lmarixkHa IHCTPYKIiS BigKINKaHA
Knientom-IInaTHukoM BiAmoBigHO 10 ymoB [IpaBmi Ta
3aKOHOJAaBCTBA.

3.1.8. Crpoxku BukoHaHHs IlnatixkHux omepauiii Ta
JOCTYNHICTh KOMITIB.

3.1.8.1. bank Bukonye IlnaTi>kHi oneparii y cTpoku Ta B
MOPAAKY, IO TependadeHi 3aKOHOAABCTBOM, ITyHKTOM
«3.1.6. [puiinarts 1o BUKOHAHHA [1MaTi>XHOT IHCTPYKIIIT»
[lpaBun abo iHmmMu jporoBopamu Mik Kiientom Ta
baHKOM.

3.1.8.2. Bank 3a6e3neuye KitieHTY ZOCTYMNHICTh KOIITIB 3a
IInaTixkuoro omeparttiero HeraiiHo micis iX 3apaxyBaHHs Ha
paxynok Kiienra, sKkmo iHImEe He BCTAHOBJICHO
Horosopom/IIpaBunamu abo iHIIUMHU JOTOBOpaMU MiX
Knienrom Ta bankowm.

before the end of the Transaction time preceding the Value
date.

3.1.7.2. To withdraw the Payment instruction, in accordance
with clause 3.1.7.1. of the Rules and/or Legislation, a person
who has the right to withdraw a Payment transaction, gives
the Bank the Order on Payment Instruction Withdrawal. Such
Order on Payment Instruction Withdrawal according to the
sample (form) approved by the Bank by internal documents,
it can be submitted to the Bank branch where the Payment
instruction was submitted in paper form or in electronic form,
if the payment instruction was submitted in electronic form
by means of the Internet Banking System (and if the Client is
a self-employed person — by means of the Client-Bank
System), if technically the Bank is configured to process such
orders in electronic form. If the Customer's Order on
Payment Instruction Withdrawal contains any errors or is
submitted to the Bank in accordance with the form approved
by the Bank, the Bank has the right not to accept such Order
on Payment Instruction Withdrawal. If the Client withdraws
his Order on Payment Instruction Withdrawal in accordance
with the procedure provided for in clause 3.1.7. of the Rules,
such Payment instruction is not executed by the Bank, and
the Payment instruction is returned without execution. If the
Initiator of the Payment transaction under the relevant
Payment instruction is a collector, then the withdrawal of
such Payment instructions is carried out in accordance with
the procedure provided for by the Legislation.

3.1.7.3. Irrevocability moment. As soon as the funds are
debited from the Payer's account or after the Value date of
the Payment instruction, the Payment instruction becomes
irrevocable for the Initiator.

The moment when the Payment instruction becomes
irrevocable in the payment system may be determined by the
Rules of a corresponding payment system.

If a Payment transaction is initiated through a provider of
payment service to initiate a payment transaction, the Payer
does not have the right to withdraw the Payment instruction
after providing the payment service provider with consent to
initiate such Payment transaction.

3.1.7.4. The Payment instruction can only be withdrawn in
full.

3.1.7.5. The Bank does not have the right to execute a
Payment transaction if the Payment instruction is withdrawn
by the Client (Payer) in accordance with the terms of the
Rules and Legislation.

3.1.8. Terms of Payment transactions and availability of
funds.

3.1.8.1. The Bank shall execute Payment transactions within
the time limits and in accordance with the procedure provided
for by the Legislation, item "3.1.6. Acceptance for execution
of the Payment Instruction" of the Rules or other agreements
between the Client and the Bank.

3.1.8.2. The Bank shall provide the Client with the
availability of funds for the Payment transaction immediately
after they are credited to the Client's account, unless
otherwise specified in the Agreement/Rules or other
agreements between the Client and the Bank.

3.1.8.3. The Bank shall execute Payment Orders in
accordance with the order of their receipt and only within the




3.1.8.3. bank Bukonye [InaTixHi iHCTPYKITIi BiIITOBITHO 10
YEproBOCTI iX HAAXOKEHHS Ta BHUKIIOYHO B MeXKax
3aJMIIKYy TPOIIOBHX KOWITiB Ha paxyHKy Kienra i3
BpaxyBaHHsIM KoMicii baHKy Ha MOMEHT HaIXOMKEHHS
IInaTixkuoi iHCTPYKIIii, pa3oM 3 TuM, bank mMae mipaBo (ane
He 3000B’s3aHMi) BHKOHyBaTH IlmaTikHi iHCTpyKuii
Knienra 3 ypaxyBaHHSIM CyM, IO HaAXOIATh HA PaxyHOK
Kimienta mpotsrom  Omnepariiinoro jgHs  (IOTOYHI
HAJIXODKCHHS).

3.1.8.4. V Bumanky 3apaxyBaHHA Ha paxyHOK baHky
KOINITIB, IO IMOBEPHYTI HagaBadeM IUIATLKHUX IOCITYTH
OrpumyBada 3a [lmaTikHOIO omepaiiero, cyma SKOi He
BUILIaU€HA B TOTIBKOBIi popmi uepe3 HesiBKy OTpumyBaya,
bank mnporsrom 5 (mw’satu) PoOouumx mHIB - micns
3apaxyBaHHs Takux KowTiB iHGopmye Kiienrta-IlnaTHruka
PO IMOBEPHEHHS TaKUX KOIUTIB MUISIXOM 3iHCHEHHS
TesneoHHOTO /13BiHKa Ha DiHAHCOBHI HOMEpP MOOIIBHOTO
tenedony Kiienra, sikuit BuzHauenuit CtropoHamu y 3asiBi-
aHkeTi/3asBi, a00 Ha KOHTAaKTHHA HOMEp TeledoHy,
BKkazaHuii B KacoBomy moKkyMmeHTi, a y pasi, SKIIO Yy
Kacosomy mokymenti Kmient-IlnatHuk He 3a3HauMB
KOHTAaKTHUI HOMep TeneoHy — Taki KOWTH OyIyTh
MOBEPHYTI HOMY Yy pasi, AKIIO BiH 3BEPHETHCS 3a IX
NOBEpPHEHHSIM («10 3amuTaHHs»). Take MOBepHEHHS
KOIITIB «JI0 3allUTaHHSI» MOJKJIMBE MPOTIroM 3 (TpbOX)
KaJICHAapHHUX POKIB 3 JIHS 3apaxyBaHHs Ha paxyHOK baHky
KOILTIB, IO MOBEPHYTI HaJaBauyeM IUIATDKHUX IIOCIYT
OTtpumyBaua.

SAxmo nporarom 3 (TphOX) KaJeHJAPHUX POKIB 3 JHS
3apaxyBaHHsl Ha paxyHOK baHKy KOWITiB, 110 MOBEPHYTI
HajaBaueM IUIaThKHUX nociayr OtpumyBaua, Kiient nHe
3’sBUBCcA N0 baHKy 3a iX OTpUMaHHSAM, CyMa TaKOro
IUIATEXXy 3apaxOBY€ETHCS HA paXyHOK 10X0fiB baHky.
3.1.9. lopsaaox noBepHeHHst kowTiB IlnatHuky 3a
IInaTiskauMu onepauisiMu, ininilioBanumMu
OTpumyBauem.

3.1.9.1 IlnatHMK Mae TpaBO Ha BIAIIKOAYBAaHHSA CYMH
BUKOHAHO{ aKIIeTITOBAHOT IInati>xHO01 orrepartii,
iHinifioBanoi OTpumyBadeM, 3a YMOBH OJHOYACHOTO
BUKOHAHHS TaKUX YMOB:

1) 3roga IlnaTHrka Ha BukoHaHHs [lmaTixHOI onepariii He
MIiCTHTB TOUHOI cyMu [InatixHoi oneparii;

3acrepesxeHHs: [IMaTHUK MOTOMKYETHCA, IO BU3HAYCHUN
NIeBHUI BifcOTOK Bix cymu [lmarixkuoi onepaii y Tapudax
Banky BBaxkaeTbcs TOUHO BH3HAYCHOIO CyMor0 IlmaTi>kHOT
omepalii, SKa TPOBOAUTHCS 3 METOIO OIUIaTH KOMiCiiiHOT
BUHaropoau bauky.

2) cyma IlmarikHOi omepariii mepeBUIIyE MaKCHUMAaJIbHY
cymy IlnmarixHuMX onepaumiif, BH3HauYeHy yMOBaMu
nmoroBopy Mix IlmarHmkom Ta OTpuMmyBadeM, PO SKi
ITimaTHNK TMCEMOBO HOBiTOMHUB baHK.

3.1.9.2. Ha nucemoBuii 3anutr banky IlnatHuk
3000B's3aHmi TIPOTATOM 5 (m'sstn) PoOoumx nHIB 3 AHA
OTPHUMAaHHS 3alUTy HAJATH B TIANIEPOBii a00 €JICKTPOHHIN
(dopmi migTBEpIKEHHS TOTPUMAHHS YMOB, NepeadaueHnx
. 3.1.9.1. IIpaBu.

3.1.9.3. Kuient-Ilnatauk mnpotsrom 60 (mectumecsTw)
KaJICHIApHUX JHIB TICNIsA CIUCAHHS KOINTIB 3 WOTo
paxyHKy, SIKHA BiOZKpuTHil y banky, Mae mpaBo momaTh
NUCBMOBHH 3amUT 10 baHKy 3 BUMOrol0 BigIIKOAYBaHHS
cymu Ilnatiknoi omepaumii, Bu3Hauenoi y m. 3.1.9. (3
nigmyakramu) [paswr.

limits of the balance of funds on the Client's account, taking
into account the Bank's commission at the time of receipt of
the Payment Order, however, the Bank shall have the right
(but not the obligation) to execute the Client's Payment
Orders taking into account the amounts received on the
Client's account during the Transaction Day (current
receipts).

3.1.8.4. In the case of crediting to the Bank's account, the
funds returned by the Recipient's payment service provider
under the Payment transaction, the amount of which was not
paid in cash due to the Recipient's non-appearance, the Bank
within 5 (five) working days after the crediting of such funds
shall inform the Client (Payer) about the return of such funds
by phone call to the Client’s financial number specified by
the Parties in the Application form, or to the contact phone
number indicated in the Cash report, and in the event that the
Client (Payer) did not specify a contact phone number in the
Cash report — such funds will be returned to him if he asks
for their return ("on demand"). Such a return of funds "on
demand" is possible within 3 (three) calendar years from the
date of crediting funds returned by the Recipient's payment
service Provider to the Bank's account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear at
the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

3.1.9. Procedure of returning funds of Payment
transactions initiated by the Recipient to the Payer.

3.1.9.1 The Payer is entitled to refund the amount of accepted
Payment transaction initiated by the Recipient, provided that
the following conditions are met simultaneously:

1) the Payer's consent to execute Payment transaction does
not contain the exact amount of the Payment transaction;
Caution: The Payer agrees that a certain percentage of the
Payment transaction amount in the Bank's Tariffs is
considered a precisely defined amount of the Payment
transaction that is executed for the purpose of paying the
Bank's commission fee.

2) the amount of the Payment transaction exceeds the
maximum amount of the Payment transactions determined by
the terms of the agreement between the Payer and the
Recipient, about which the Payer has notified the Bank in
writing.

3.1.9.2. Upon a written request of the Bank, the Payer is
obliged to provide a paper or electronic confirmation of
compliance with the conditions provided for in clause 3.1.9.1
of the Rules within 5 (five) business days from the date of
request receipt.

3.1.9.3. Within 60 (sixty) calendar days after debiting funds
from the account of the Client (Payer) opened in the Bank,
the Client (Payer) has the right to submit a written request to
the Bank with a request for reimbursement of the amount of
the Payment transaction established in clause 3.1.9. (with
subclauses) of the Rules.

3.1.9.4. According to the sample (form) approved by the
Bank's internal documents, the Claim for Reimbursement of
Payment Transaction Amount can be submitted in paper




3.1.9.4. Taka Bumoza npo 6iOwiKOOy6aHHa cymu
Ilnamixcnoi onepauii 3rinHo 13 3paskoM (Ghopmoro),
3aTBEpKeHOI0 baHKOM BHYTpILIHIMH JTOKYMEHTaMH,
Moxe OyTh mojaHo Ha mamepoBoMy Hocii KitieHTom-
IInataukoM m0 BimmiieHHS banky, me 00CITyroBYeETHCS
Knient-IInatHuk i 3aBeneHa HOro crnpasa 3 IOPUIAYHOTO
opopmienHs paxyHky (a sxmo Kuienrt-Ilnatauk
camo3aifaara ocoba — 3acobamu Cucremu Kiient-baHk),
SIKIIIO TEXHIYHO baHKOM OyJe HalalTOBaHO MOKJIHMBICTB
OTIPAaLIOBaHHS TAKUX PO3MNOPSKEHB B €JICKTPOHHIHN opMi.
Y Bunaaky, skmo mnoxaHa Kienrom Bumoea npo
siowkooysanns cymu Ilnamisxcnoi onepayii MiCTUTh Oy Ib-
sKi TOMHJIKM a0o mojaHa baHKy He 3a 3aTBEpIKEHOIO
bankom ¢opmoro, bank Mae mpaBo He NpUMaTH 0
BUKOHAHHS TaKy Bumocy npo GiouKkooys8auHs cymu
IlnamisxcHoi onepayii.

3.1.9.5. bank, 3000B's13anuii npotsrom 10 (mecsTn)
PobGounx pmHIB 3 1HA OTpUMaHHS Bumorm mpo
BimmkoayBaHHsI cyMu ILmatixHoi omepairii BiAITKOAYBaTH
oMy cymy Ilnati>kHOi onepauii a0o HagaTH OOTPYHTOBAHY
BiIMOBY y  BimmkoayBanhi. llmaTikHa  omeparis
BIJIIIIKOJIOBYETHCS B [IOBHOMY 00CSI31.

3.1.10. Iigmuc Knienta Ha 3asBi-ankeri/3asBi/KacoBomy
JOKYMEHTI MiATBEPIUKYIOTH NP0 3rOAy 3 yMOBaMu
JloroBopy mpo HamaHHS IUIATDKHHUX TIOCIYT, TIPO SKi
MoiH(GOPMOBAHO Kirienra hi (o) MIPOBEICHHS
kacoBoi/[lmaTikHoi omeparii Ta € MmJICTaBOW IS
nposeneHHs Ilmatikaoi omepamii. Iligmmc Koienra,
npocraBienuit y [lnarixkeid 1HCTpYKIiT mpo 3rogy 3
ymoBamu JloroBopy mnpo HajaHHsS IUIATDKHHAX TIOCHYT,
NPUPIBHIOETHCS 110 nianucy
[Mnarauka/lniniaropa/OTpuMyBaya  TpO  MPOBEACHY
[TnatixkHy onepartiro.

form by the Client (Payer) to the Bank’s branch where the
Client (Payer) receives services and where the case on legal
registration of the account is opened (and if the Client (Payer)
is a self-employed person — by means of the Client-Bank
System), if technically the Bank has configured the ability to
process such orders in electronic form. If the Claim for
Reimbursement of Payment Transaction Amount submitted
by the Client contains any errors or is submitted to the Bank
in breach of the form approved by the Bank, the Bank has the
right to reject the Claim for reimbursement of the Payment
transaction amount.

3.1.9.5. Within 10 (ten) business days from the date of receipt
of the Claim for reimbursement of the Payment transaction
amount, the Bank is obliged to reimburse them for the
amount of the Payment transaction or provide them with a
reasonable refusal to reimburse them. The Payment
transaction shall be refunded in full.

3.1.10. The Client's signature on the Application form/Cash
report shall confirm that he agrees with the terms of the
Agreement on provision of payment services, which the Client
was informed about before conducting the Cash/Payment
transaction and is the basis for conducting the Payment
transaction. The Client's signature in the Payment instruction
on consent to the terms of the Agreement on provision of
payment services has the same power as the signature of the
Payer/Initiator/Recipient on the Payment transaction executed.

3.2. Oco0JHMBOCTI KACOBHX Omepaniii

3.2. Features of cash transactions

3.2.1. bank npuiimMae 10 BUKOHaHHS/BUKOHYe Kacosuit
JMOKYMEHT, O(OpMJICHHMH  BIAMOBIAHO 1O  BHMOT
3aKoHOABCTBA Ta SIKHAH HaIAIIOB MPOTATOM
OmnepauiiiHoro yacy y Toi camuii OmnepauiiiHuii JeHb,
BimmoBimHo KacoBuil MOKyMEHT, IO HAMINIIOB IiCIIA
3akinueHHs OmnepamiitHoro dYacy, bank mpuitmae 10
BUKOHAHHS/BUKOHYE HE Ti3HiIIe HACTYMHOT'O
OmepartiitHoro mHS.

3.2.2. KacoBuii TOKyMEHT, OIepaltis 3a SKUM € BaJIFOTHOIO
OTIEpaLli€l0 YM € TIOB’S3aHOI0 i3 BAIIOTHOIO OIEpaLli€lo,
npuiiMaeTbcsi baHKOM 110 BHUKOHAaHHS HE TMi3HIIIE HIX
npotsaroM OrepariifHoro IHS, SKAW MOYWHAETHCS ITICIIA
JIHSI TIOBHOTO BHWKOHaHHs KitieHTOM Ta/a0o baHkoM Bcix
BUMOT, BU3HAUYEHUX BAJIOTHUM 3aKOHOJABCTBOM YKpaiHU
Ta/4M 3aKOHOJIABCTBA y cdepi GiHAHCOBOTO MOHITOPHUHTY.

3.2.3. TIlicns BukoHanHsi Kiientom Bumor bBanky, ski
NOB’s13aHl i3 JNOTPUMaHHAM BaJIOTHOTO 3aKOHOJABCTBA
Ykpainu Ta/um 3aKOHOJABCTBA y cdepi (iHAHCOBrO
MOHITOpHHTY, BaHK TIPOBOJUTH KAacOBY oOIepariro/Hajae
Knienty Ilnatixni mocmyrm abo HOCTyn A0 KOLITIB HE
mizHime HDK nporarom OnepamifHoro naHS, — AKUK
MOYMHAETHCSL TICIS JIHS TOBHOTO BHKOHaHHS KirieHTOM
Ta/ab0 baHKOM BCiX BHMOI, BH3HAYEHHX BaJIFOTHHM
3aKOHOMABCTBOM YKpaiHW YHM 3aKOHOMABCTBA Yy cdepi
(hiHAaHCOBOT'O MOHITOPHUHTY.

3.2.4. Ilpotsarom 5 (m'sstr) PoGounx HIB MMICTS 3apaxyBaHHs
Ha paxyHOK baHKy KOIUTiB, MOBEpHYTHX HaJaBaueM
wiaTkHUX mocayr OTpuMyBada 3a IIIATKHOIO ONEPaLi€ro,

3.2.1. The Bank shall accept for execution/execute a cash
document issued in accordance with the requirements of the
Legislation and received during the Transaction time on the
same Transaction day, respectively, the Bank shall accept for
execution/execute a Cash report received after the end of the
Transaction time no later than the next Transaction day.

3.2.2. A cash document, the transaction under which is a
currency transaction or is related to a currency transaction,
shall be accepted by the Bank for execution no later than
within the Transaction Day, which begins after the day when
the Client and/or the Bank fully comply with all requirements
specified by the currency legislation of Ukraine and/or
legislation in the field of financial monitoring.

3.2.3. After the Client has fulfilled the Bank's requirements
related to compliance with the currency legislation of
Ukraine and/or the legislation in the field of financial
monitoring, the Bank shall conduct a cash
transaction/provide the Client with Payment Services or
access to funds no later than within the Transaction Day,
which begins after the day of full compliance by the Client
and/or the Bank with all requirements specified by the
currency legislation of Ukraine or the legislation in the field
of financial monitoring.

3.2.4. Within 5 (five) Business days after the funds are
returned by the Recipient's payment service provider
according to payment transaction, the amount of which was




cyMa KOi He BHUIUIaU€HA B TOTIBKOBIH (opMi depe3 HEIBKY
OtrpumyBada, bank mnoBuHeH moBimomuTH KiieHra-
[InaTHuka TPO TIOBEPHEHHS TAaKUX KOIITIB MUITXOM
3nificHeHHs TeneoHHOro a3BiHKa Ha DiHAHCOBUN HOMEp
MoOiIpHOTO  Tedaedony KimieHta, sKkuid  BU3HAYCHUH
Croponamu y 3asiBi-aHkeTi/3asBi, a00 Ha KOHTAKTHUN HOMEP
tenedony, Bkazanuii B KacoBoMy TOKyMeHTI, a y pas3i, SIKIIIO
y KacoBomy pokxymenti Kiient-IlmatHuk He 3a3HauuB
KOHTAaKTHHH HOMep TelehOoHy — TakKi KOIINTH OyayTh
MOBEPHYTI HWOMY Yy pa3si, SKIIO BiH 3BEPHETBCA 3a iX
MTOBEPHEHHAM («JI0 3amHUTaHH» ). Take MOBEpHEHHS KOIITIB
«I0 3alMTaHHS» MOXJIMBE TMPOTIToM 3 (TPHOX)
KaJICHIapHUX POKIB 3 JHS 3apaxyBaHHS Ha PaxyHOK baHky
KOIITiB, IO TOBEPHYTI HaJaBayeM IUIATIKHHUX MOCIYT
OtpumyBaua.

Sxmo mpotsarom 3 (TphOX) KaJeHAAPHUX POKIB 3 JHS
3apaxyBaHHS Ha paxyHOK baHKy KOINTIB, II0 MOBEPHYTI
HajgaBadeM IUTATDKHUX Tocoyr OtpumyBada, Kimient He
3’sBUBCH 10 baHKy 32 IX OTPUMAaHHSIM, CyMa TaKOTO IJIaTexXy
3apaxoBY€ETHCS Ha paXyHOK J0xoJiB baHky.

3.2.5. bank 3a omepamisiMu 3 BHOA4i TOTiBKH abo
MpUiiMaHHS TOTIBKK 4epe3 kacy banky ¢opmye Ta Hamae
Knienry BiamoBimHuil KacoBWil AOKYMEHT y HamepoBiit

dhopwmi.

not paid in cash due to the Recipient's failure to appear, the
Bank must notify the Client (Payer) of the refund of such
funds by making a telephone call to the Client determined by
the Parties in the Application form/ Application, or to the
contact phone number specified in the Cash report, and if the
Client (Payer) did not specify the contact phone number in
the Cash report, such funds will be returned to him if he
applies for their return ("on demand"). Such return of funds
"on demand" is possible within 3 (three) calendar years from
the date of crediting funds returned by the Recipient's
payment service Provider to the Bank's account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear at
the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

3.2.5. The Bank shall form and provide the Client with a
corresponding cash document in paper form for transactions
involving cash withdrawal or cash acceptance through the
Bank's cash desk.

3.3. OcobauBocTi 6e3roTiBkoBux IlaTixkHux onepamii

3.3. Features of non-cash Payment operations

3.3.1. KiienT mae npaBo opopmutu [TnatixkHy iHCTPYKIIiFO
B HaIlOHANBHIA BamIOTI, 1HO3eMHill BamioTi abo
0aHKIBCBKMX MeTallax B EJEKTPOHHIH abo mamepoBii
dopmi, 3a (HopMoIO, 3aTBEPKCHIN Ta 3amporOHOBaHIK
bankom Kitienty. IlmatikHa I1HCTPYKIS y TamnepoBii
dopmi momaetscss Kiienrom nmo BigmineHHs basky.
IInaTikHa IHCTPYKITiS Y €IEKTPOHHIHM (hOpMi 3aITOBHIOETHCS
Kimieatom y Cucremi Iarepuer-6ankinry. KimeHt mae
mpaBo odopmuTh [InatikHy IHCTPYKLiIO AWCTAHLINHO, Y
MOPSIKY Ta y croci0, BuzHaueHnit Ctoponamu y JloroBopi
Opo JUCTaHIfHE OOCIyroBYBaHHS Ta EJICKTPOHHY
B3a€MOJII0 (IyOIiuHu), Y pa3i HOro yKiaIeHHS.

3.3.2. Immi ocobOnuBocti Oe3roriBkoBuUX [lmaTixHIX
omepaiiii, y pasi mpoBemeHHs [lmaTixHUX orepariiii 3a
moniomororo  Cucremn Iateprer-Oankiary, CTopoHH
BU3HAYWIIK y JloroBopi mpo JucTaHIliiiHe 00CITyrOBYBaHHS
Ta CINEKTPOHHY B3a€EMOMiI0, IO pPO3MIIICHUH Ha
OdoiniriHomy caiiti baHky.

3.3.1. The Client has the right to issue Payment instructions
in the national currency, foreign currency or banking metals
in electronic or paper form, in accordance with the form
approved and offered by the Bank to the Client. The Payment
instruction is submitted in paper form by the Client to the
Bank's branch. The Payment instruction in electronic form is
filled in by the Client in the Internet Banking System. The
Client has the right to issue the Payment Instruction remotely,
in the manner and in the manner specified by the Parties in
the Agreement on remote service and electronic interaction
(public), in the event of its conclusion.

3.3.2. Other features of non-cash Payment Transactions, in
case of Payment Transactions via the Internet Banking
System, shall be determined by the Parties in the Agreement
on Remote Services and Electronic Interaction, which is
available on the Bank's Official Website.

4. IIPABA, OBOB’S3KH, BIANOBIIAJIBHICTD
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES OF
THE PARTIES

4.1. ITPABA KJIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. HoctpokoBo posipBatu JloroBip y cmocio,
BU3HaueHuil posaiiom «16. CTPOK JII JIOTOBOPY.
[HOPALAOK PO3IPBAHHA AOI'OBOPY. ITIOPAJOK
3MIHU YMOB JIOI'OBOPY, TAPU®IB TA ITPABUJI»
IIpaBu.

4.1.2. OnepxyBaTu Bim baHKy TOBIIKH PO CTaH paxyHKiB
Kitienra (Ha BuMory), 3rigHo airounx Tapudis banky.

4.1.3. KuienT Mae mpaBo 3poOUTH  3amloOBigajIbHE
PO3MOPSIKEHHs Ta/abo HagaTH IOBIPEHICTh TPETil 0co0i
HAa MPaBO KOPUCTYBAHHS paXxyHKaMH, BiIITOBIAHO 0O BUMOT
3aKOHOJaBCTBA.

4.1.4. VY pa3i BUHUKHCHHS CHIPHUX TpaH3aKIliii BUMaratu
Bim banky HamgaHHSI TOSICHEHb, SKi IMATBEPIKYIOTH

4.1.1. To prematurely terminate the Agreement in the
manner specified in Section "16. TERMS OF THE
AGREEMENT. AGREEMENT TERMINATION
PROCEDURE. PROCEDURE FOR CHANGING THE
TERMS OF THE AGREEMENT, TARIFFS AND RULES"
of the Rules.

4.1.2. To obtain a certificate of the status of the Client’s
accounts (on demand) from the Bank, in accordance with the
current Bank’s Tariffs.

4.1.3. The Client shall have the right to make a testamentary
order and/or to give power of attorney to a third person for
the right to use accounts in accordance with the requirements
of the Legislation.

4.1.4. In case of controversial transactions, to demand from
the Bank to provide explanations that confirm the correctness




MPaBUJIBHICTh CIUCAaHHS KOINTIB 3 paxyHKiB KirieHra,
BiIKpHUTHX Y baHKy.
4.1.5.CamocTiiHO  pO3MOPAIKATUCS KomTamMu  /
bankiBcbkumMun ~ MeranamMi  Ha  BJAaCHHX  paxyHKax,
BIZIKpUTHX Y baHKy, 3 TOTpUMaHHIM BUMOT 3aKOHO/IABCTBA
Ta yMoB JloroBopy.

of the write-off of funds from the Client's accounts opened
with the Bank.

4.1.5. To manage funds/ Banking metals on his own accounts
opened in the Bank and comply with the requirements of the
Legislation and the terms of the Agreement.

4.1.6. Other rights stipulated by the Agreement and the

4.1.6. Immi mpaBa, mnepenbaveni JloroBopom Tta | Legislation.
3aKOHOIABCTBOM.
4.2. ObOB’SI3KH KJIIEHTA 4.2. OBLIGATIONS OF THE CLIENT

4.2.1. ]Ing BigKpuTTs paxyHKiB HagaTu baHKy JOKyMEHTH,
BU3HA4YCHI 3aKOHOJABCTBOM.

4.2.2. Kiiear 3000B’sS3aHU BUKOHYBAaTH BHMOTH
3aKkoHOIABCTBA Ta HOPMATHBHO-TIpaBoBHX akTiB HBY,
JOTPUMYBATHUCS] TPUHLMUIIB OpraHizamii TOTIBKOBHUX Ta
0e3roTiBKOBUX pPO3paxyHKiB, ix ¢opm, craHgapTiB
JIOKYMEHTIB 1 JTOKYMEHTOOOITY, IO BHUKOPHUCTOBYIOTHCS
Bankowm mig yac BukoHaHHS YMOB JoroBopy.

4.2.3. He BHKOpPHCTOBYBAaTM PaxyHOK JJsl 3A1MCHEHHS
1 IPUEMHHIIBKOT JTiSUTBHOCTI.

4.2.4. OmnauyBatu nociyru banky srimno 3 Tapudamn
banky.

4.2.5. TloBimomnsatu BaHk mpo Bci 3MiHM y JOKYMEHTax
ta/abo iHpopmarii (imeHTUGIKAMIMHI JgaHi, (aKTHYHOT
aapecu  mpoxuBaHHS  (a00  Miclle = TUMYacOBOTO
nepeOyBaHHA Ha TEpUTOPii YKpaiHu (A1 HEPE3UACHTIB),
aZipecH peectpamii, y pas3i 3MiHM BULY (CYTi, 3MiCTy)
IUSTPHOCTI, (PIHAHCOBOTO CTaHY, KOHTAaKTHI PEKBI3UTH
Totmo (Haman — 3MiHa OCOOUCTHX JTAHUX ), SIKi OyJH paHimie
Hanadi KiieHTOM 3 METOI BCTAHOBJIEHHS JIIJIOBUX
BiZTHOCHH 3 baHKOM, y MOps/IKy Ta o0csrax, nepeadadeHux
3aKOHOMaBCTBOM Ta  BHYTDIIIHIMH  HOPMAaTHBHUMH
JIOKyMEHTaMH banky 3 MTUTaHb BIJIKPUTTSI
(oOciyroByBaHHs) paxyHKIiB, 3amoOiraHHs Ta MPOTHIIT
Jeraimzarii (BIIMHBaHHIO) JIOXO/iB, OTPUMAHUX
3II0YMHHUM IIISTXOM TPOTAroM 10-TH KalleHAapHUX JHIB 3
JlaTV HACTaHHS BIAMOBIIHHUX 3MiH, SIKIIO IHIIUNA CTPOK HE
BCTaHOBJICHO 3aKOHO/IaBCTBOM.

VY pumangky HeHanmanHs Kiientom indopmarnii mo banky
npo 3MiHy OCOOMCTHX JaHUX Y BHIIEBKAa3aHUX CTPOK,
Bank, y Bumanky wHamnpaBieHHs KiieHTy NHCBMOBUX
MOBIMOMJICHb (JIUCTIB, BHMOT TOINO) 3a JOIIOMOTOIO
MOIIITOBOTO 3B’sA3KY 32 ajipecoro, 1o KiieHT HanaB B baHk,
BBKAETHCS TAaKUM, II0 HAJCKHAM YWHOM HAlpaBUB
IToBigomienns, a KiieHT BBaXKa€ThCS TaKUM, 1[0 OTPHIMAB
take lloBimomnenHs. byap-ski mperensii Kmienra miomo
HEOTPUMAaHHS/HECBOEUYACHOT0 oTpuManHs [loBimomieHHs
Bank He npuiimae 3a ymoBH He HagaHHs banky ingopmartii
momo 3MiHM OCOOMCTHX JaHuUX TmpotsroM 10-tm
KaJICHIapHUX JIHIB 3 MOMEHTY 3MiHU OCOOUCTHUX JaHUX.
4.2.6. Y BUMaJKy 3MiHU BJIACHOTO Mpi3BHIIA YX/Ta IMEHI,
gu/Ta 1mo-0aThkoBi (Hamanmi — «[llb») B Tepmin 10-Tm
KaJIeHIapHUX JHIB 3 MOMEHTY BHJa4i YIOBHOBaXEHUMH
JICp’)KaBHUMH OpraHaMy JIOKyMEHTIB, IO CBiJ4aTh IPO
3miny IIIb Kiienra (Hamami — «/lokymeHnTH») HamaTh
banky xormii JIokyMeHTIB.

4.2.7. Sxuio y nJoKyMeHTH Ta/abo iHdopmaiiiro, 1o Oyia
pamnime nogana Kiientom mo banky st mpoBeaeHHs Horo
imeHTHdikailii 1 BUBYEHHS, BHOCWIHCH OY/b-sIKi 3MiHU
Ta/ab0 BOHM BTPATHJIM YMHHICTh UM BU3HAHI HE IIHCHUMH,
Ta/ab0 CTPOK X Ail 3aKiHYKBCS, B TAKOMY BHIAAKy KiieHT
3000B’s13aHUN HAJATH HOBI IOKyMEeHTHU 10 baHKy B TepMiH
10-TH KaJIeHIapHUX JIHIB ITiCJIs BHECCHHS TaKUX 3MiH.

4.2.1. To open accounts, provide the Bank with the
documents specified by the Legislation.

4.2.2. The Client is obliged to comply with the requirements
of the Legislation and regulatory legal acts of the NBU,
adhere to the principles of the organization of cash and
cashless settlements, their forms, standards of documents and
documents used by the Bank when the terms of the
Agreement are fulfilled.

4.2.3. Not to use an account for business purposes.

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2.5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address,
addresses of residence (or place of temporary stay on the
territory of Ukraine (for non-residents), registration
addresses, in case of changing the type (essence, content) of
activities, financial condition, contact details, etc.
(hereinafter referred to as the "Change of Personal Data") that
were previously provided by the Client to establish business
relations with the Bank, in the order and amounts provided
for the Legislation and internal normative documents of the
Bank on issues of opening (servicing) accounts, prevention
and counteraction to legalization (laundering) of proceeds
from crime within 10 days from the date of onset appropriate
changes, if another term is not established by the Legislation.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written Notifications (letters, demands, etc.) are
sent to the Client by post to the address provided by the Client
to the Bank, that the Bank has given the Notification in a
proper manner and the Client has received such Notification.
The Bank shall not accept any Client’s claims in respect of
non-delivery/late delivery of the Notification if the Bank fails
to receive information about the Changes in personal data
within 10 calendar days from such Change.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter — the Full name) in the term
of 10 days from the moment of issuance of documents by the
authorized state bodies attesting to change of the Client's
name (hereinafter — the Documents) to provide the Bank with
a copy of the Documents.

42.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or they
have become invalid or invalidated, and/or the term of their
validity has expired, in this case the Client is obliged to
submit new documents to the Bank in the term of 10 days
after making such changes.




4.2.8. HamaBatn Ha mepmry BUMOTY baHKy TOKyMEHTH
Ta/ab0 BIZOMOCTI, HeOoOXimHi s 3milicHeHHs bankom
poLEayp igenTudikamii Kiienra Ta/abo
BUTO/I00JICP)KYBaUiB, Ta/abo KOHTPOJIEPiB, B TOMY YHMCIi
yTOYHEHHs iHopMalii moao igeHTuikamii, OLIHKH
¢inancoBoro crany Kiienra Ta/abo  ¢inaHcoBoro
MOHITOPHHTY HOro omepaniii B mpoieci 00CIyroByBaHHS.
Iadopmariss Ta/abo MOKYMEHTH MarOTh OYyTH HajaHi
npotsiroM 10-TH OaHKIBCBKHX IHIB 3 JaTH OTPUMAaHHS
NUCbMOBOI BUMOTH banky.

4.2.9. Y pas3i 3amian J[oBipeHoi ocobu Kiieata abo
CKacyBaHHsI JOBIPEHOCTI, HeraiftHo (B TO# camuii PoGounii
JI€Hb) CIOBICTUTH Npo Le baHk IIIsIXOM BiAmpaBiIeHHS
NUCBMOBOTO IMOBiOMJICHHS Ta/abo 3’sBUTHCS 10 banky
JUTS 3IACHEHHS Tii MOI0 CKacyBaHHS TOBIPEHOCTI. Y pasi
HECBOEYACHOTO TOBiMOMJICHHS banky mipo 3aminy
Hosipenoi ocoou Kiienra, bank He Hece BiIOBIJAIBHOCTI
3a HaBMHCHI (1maxpariceki) nii JloBipeHoi ocoou Kiienra,
SK1 CIPUYMHWIN HaHeCeHHs 30uTKiB KimieHTy.

4.2.10. KiieHT 3000B’s3y€ThCS PEryJIsIpHO, ajie HE piaie
OJTHOTO pa3y B Micsiup 3axoautu Ha Odiniiiauii caiit banky
abo BiZBiMyBaTH baHk 3 METOO MEPETIISTy MOXIIMBUX 3MiH
y Horosopi, IlpaBunax, Tapudax banxy. [lignucanusm
3asBu-ankern/3asBu, KiieHT migTBEpHXKYE, IO BiH
03HaHOMUBCS Ta MOrOJPKYETHCS 13 MPOLEAYPOI BHECEHHS
3MiH JI0 BUIIENEPEPaXOBaHUX JTOKYMEHTIB. Y BHUIAAKY
HE3roAu 13 3amponoHOBaHMMHU baHKOM 3MiHamMu 10
Horoeopy, I[lpaBun ta/abo Tapudis banky, Kiient mae
mpaBo posipBatu JloroBip y TOpSIKy, mepeadadeHoOMy
JoroBopoM 3 oOnHOYaCHMM BUKOHaHHSIM boproBux
3000B’s13aHb 32 JJoroBopom.

4.2.11. 3aByacHo, He mi3HilIe HIK 3a 2 BaHKIBCHKI JHI 10
JaTh OTPUMAaHHS TPOILOBHX KOIITIB TOTiBKOIO, HaJaBaTh
banky 3asBy Ha OTpuMMaHHS TOTIBKOBHX KOILUTIB 3 Kacu
banky, sKImoO cymMa TOTIBKOBHX KOINTIB IIEPEBHIIYE
50 000,00 rpuBeHp ab0 eKBiBaJCHT INi€l CyMH Y IHIIIN
BaJIOTI BIAMOBITHO 10 OQimiiiHOro 0OMIHHOTO KypCy
TPUBHI 10 IHO3eMHUX BaJIIOT, BcTaHoBieHoro HBY.

4.2.12. Y Bumanky 3AiACHEHHS TOMMIKOBOI, HEHAJIEKHOL
abo HeaknenToBaHoi IlmatixnHoi omeparii, KiieHnT
3000B’s13aHMH iHiLitOBaTH [InaTi>Hy omnepauito Ha KOPHCTh
banky Ha ekBiBaJleHTy CyMy KOIITiB, 3apaxoBaHy HOMY
BHACJIIZIOK ITOMMJIKOBOI, HEHAJIE)KHOI ab00 HeaKIEeNTOBaHOI
[Inarixxuoi omepawii, B HOpSIOKy, mnepeadadeHoMy
3akoHonaBcTBoM. [Ipu 1pomy, KitieHT 3000B’s3aHuit
HETraliHO MOBIJIOMHUTH baHK Mpo MOMUIKOBHM, HEHAICKHUH
a0o0 HeakIeNTOBaHUM IepeKa3 KOIUTiB Ha paxyHok Kiienrta
Ta MOBEpHYTH Taki komTtu banky. Y pasi skmo Kiient
CaMOCTIIHO HE TIOBEpHYB baHKy cyMy TOMMIKOBOI,
HeHalle)kHoi abo HeaknentoBaHoi I[lmarixkHOi omnepartii,
3apaxoBaHy Ha paxyHok Kiienra, Kimient uum Hanae banky
srofy/nopydae  3aidicHuta  JleGeTyBaHHA ~ paxyHKY
([loroBipHe crivcaHHs) B CyMi MOMUJIKOBO1, HEHAJIEKHOT a00
HEaKIeNTOBaHOI IJIATKHOI omeparlii, 3apaxoBaHoi Ha HOTO
PaxyHOK, a TaKOX CyMy HEyCTOWKH (TIeHi) 32 HECBOEUaCHE
MOBEPHEHHS CyMH  IIOMWJIKOBOI, HEHaJeKHOi  abo
HEaKIEeNnToBaHOI TIUaTKHOI omepamii (y BHUmagky il
HapaxyBaHHS), B TMOPSAAKY Ta y CHOCIO mependadeHOMy
IIpaBunamu.

4.2.13. KuieHT 3000B’s3aHUN y BUMAAKY 3MiHU CTaTyCy
MOJATKOBOTO PE3UACHTCTBA, KITi€HT-BIACHUK paxyHKY
30008’ s13aHMM TpoTsAToM 30 KaneHIapHUX JHIB MTOBITOMHUTH

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial
condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 10 banking days from
the date of receipt of the written request of the Bank.

429. In case of change of the Client's Authorized
representative or cancellation of the power of attorney,
immediately (on the same Business day) to notify the Bank
about this by sending a written message and/or appear at the
Bank to take actions regarding the cancellation of the power
of attorney. In case of late notification of the Bank about the
change of the Client's Authorized representative, the Bank is
not responsible for intentional (fraudulent) actions of the
Client's Authorized representative, which caused losses to the
Client.
4.2.10. The Client shall undertake to visit the official site of
the Bank on a regular basis at least monthly or visit the Bank
to review potential changes in the Agreement, Rules, and the
Bank’s Tariffs. By signing the Application form the Client
acknowledges that he has studied and agrees with the
procedure of changes in the above documents. If the Client
disagrees with changes in the Agreement, Rules and/or
Bank’s Tariffs offered by the Bank, the Client shall have the
right to terminate the Agreement as stipulated by the
Agreement and fulfil Debt obligations hereunder.
4.2.11.Timely, not later than 2 banking days before the date
of cash withdrawal, submit to the Bank application for cash
withdrawal if the amount of cash withdrawal exceeds UAH
50,000.00 or equivalent of the amount in other currencies
according to the official exchange rate of the NBU effective
on the date of the application.

4.2.12. In the case of an erroneous, improper or unaccepted
Payment transaction, the Client is obliged to initiate a
Payment transaction in favour of the Bank in the amount
equivalent to the amount of funds credited to him as a result
of the erroneous, improper or unaccepted Payment
transaction, in the manner prescribed by the Legislation. At
the same time, the Client is obliged to immediately notify the
Bank of an erroneous, improper or unaccepted transfer of
funds to the Client's account and return such funds to the
Bank. In the event that the Client has not independently
returned to the Bank the amount of the erroneous, improper
or unaccepted Payment transaction credited to the Client's
account, the Client hereby gives consent/instructs the Bank
to do Debiting of the account (Direct Debit Transfer) in the
amount of the erroneous, improper or unaccepted payment
transaction credited to his account, as well as the amount of
a penalty for late return of the amount of an erroneous,
improper or unaccepted payment transaction (in case of its
accrual), in the manner and in the order prescribed by the
Rules.

4.2.13. In the event of a change in tax residency status, the
Client is obliged to notify the Bank within 30 calendar days
of the change in tax residency status for the purposes of the
CRS General Reporting Standard. The Client is obliged to




baHK mpo 3MiHY CBOTO CTaTyCy MOJATKOBOTO PE3UACHTCTBA
JUIs 1ied 3aranmpHOTO craHmapty 3BiTHOCcTI CRS. Kimient
3000B’s3aHMH HangaBath banky Ha #Horo BUMOry Bci
noB’s3anl i3 JloroBopoM iH(OpMAaIIiO/MIOKyMEHTH, IO
MOXYTh OyTH HEOOXIIHMMH IJII TOTO, 100 HAICKHUM
YHHOM CTBOPHTH Ta MiATPUMYBaTH YHMHHICTH JloroBopy
Ta/a0b0 HaJaHHA KO (IKMX) BUMAraeThCs 3aKOHOIaBCTBOM,
BHYTPIIIHIMH JIOKyMeHTamMu baHky Ta/abo ymoBamu
JoroBopy, B TOMy 4HcIi HaJaHHs iH(MOpMaIlii/TOKyMEeHTIB
Ha BUKOHAHHsI BUMOT 3araibHoro cranaapty 3BiTHocTi CRS.
4.2.14. Immi o0oB’s3ku, mnepenbadeHi JloroBopowm,
IIpaBunamu, 3aKOHOAABCTBOM, ¥ TOMY YHCIIi HOPMaTHBHO-
npaBoBuMu aktamu HBY.

provide the Bank at its request with all
information/documents related to the Agreement, which may
be necessary in order to properly create and maintain the
validity of the Agreement and/or the provision of whichis
required by the Legislation, the internal documents of the
Bank and/or the terms of the Agreement, including the
provision of information/documents to fulfill the
requirements of the CRS General Reporting Standard.

4.2.14. Other obligations stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts of the
NBU.

4.3. IIPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBo€4acHO OTpHMYBaTH BHHArOpoOAy 3a HaTaHHSI
bankiBcpkux mocmyr Komienrty, 3rimao 3 JloroBopoMm Ta
Tapudamu banky.

4.3.2. 3wmintoBatn ymoBu JloroBopy, Tapudu bBanky,
IIpaBuia, 3a yMOBH ITOTIEpPETHEOTO TTOBiAOMIIeHHS KitienTa
npo Taki 3MiHU y MOPSAKY, BU3HaueHoMY JloroBopom Ta
[IpaBunamu.

4.3.3. bank mae nipaBo 3aikicHoBaTy I IpuMycoBe crirmcanHs
ta JloroBipHe CHHCaHHSA KOIITIB 3 paxyHKiB KiiieHra,
BiIKpUTHX Yy baHky, y Bumagkax, mependadueHnx
3akoHOZaBCcTBOM Ta poszisniom 5 [IpaBuir.

4.3.4. Y pasi opopmnenns Kimientom KacoBux 10KyMeHTIB
3 TOpYLICHHSM BHMOI 3aKOHOJABCTBAa, HOPMATHUBHO -
npaBoBUX akTiB HamioHameHOro GaHkKy Ykpainu Ta/a0o
BHYTpimHiX npaBun banky, bank Mae mpaBo BiIMOBHTH Y
3miticHeHHi [ LitaTixHuUX omepariiii MOTUBOBAaHO. 3a BIAaCHUM
OaxxanHssM baHk Moke OGOPMHTY THCHMOBY BiJIMOBY 3
MOCWJIAaHHSIM Ha IMiZICTaBH, epeadaueHi 3aKOHOJABCTBOM.
4.3.5. Ilporsrom ctpoky nii [loroBopy bank mae mpaBo
MpuiiMaTH BHWKOHaHHS OoproBux 3000B’s3aHp KirieHTa
nepe baHkoM Biji TpeTho1 0co0HU 3a OYAb-IKMM YKJIaJCHUM
Mix KiieHToM Ta baHkOM IOTOBOpOM 1 MiJANHCAHHSAM
HoroBopy/3asiBu-ankern/3asBu Knient nae banky csoro
3rojly Ha I€.

4.3.6. Yxmnagennam JloroBopy CTOpPOHH MOTOMKYIOTHCH,
mo y pa3i kymiBmi baHkoM 0€3roTiBKOBOi iHO3EMHOI
BaMOTH 3a aopydeHHsM Kiienrta, bank HapaxoByBaTHMeE,
yTpUMyBaTHME Ta CIUlauyBaTUMe cymy 300py Ha
000B’I3K0OBE JiepKaBHE TICHCIHE CTPaxyBaHHS BiJl iIMEHI Ta
3a paxyHok KitienTa y cymi, Bu3HaueHi# 3aKOHOJaBCTBOM.
4.3.7. bank Mae mpaBo BIICTYNHUTH mpaBa / 3aMiHUTH
KpenuTopa y  3000B’si3aHHI 32  JloroBopom  0e3
HeoOXimHoCTI oTpuManHs 3roau KiieHra.

43.8. bamk Mae mpaBo Ha TiACTaBi BiJIOBIIHUX
JOKYMEHTIB Ta B  TIOpPSIKY, BCTaHOBJICHOMY
3aKOHOAaBCTBOM Ta BHYTpIIIHIME Tiporienypamu baHKy,
3YMUHATH BUAATKOBI orepartii 3a paxyakom Kiiernra, moo
AKOTO € myOmiyHe OOTSDKEHHS PYXOMOro MaifHa Ta
BITHOBITIOBATH BHJATKOBI ormepamii 3a paxyHKOM ¥y
BUIIAJIKy, BU3HAUEHOMY 3aKOHOIABCTBOM.

4.3.9. Haacunatu Kiienty pekiamHy iHpopMamiio Bix
Banky y BUIIIsA1 TUCTIB, SMS-TIOBiAOMIIEHD Ta iH.

4.3.10. YV Bumaaky nopyueHHsA/HeBUKOHAaHHA KiieHToM
BUMOT 3aKOHOJABCTBA 3 MHMTaHb 3aM00IraHHs Ta MPOTHAIl

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and the Bank’s Tariffs.

4.3.2. Modify the terms of the Agreement, the Bank’s Tariffs,
Rules, subject to prior notification of the Client about such
changes in the manner prescribed by the Agreement and the
Rules.

4.3.3. The Bank shall have the right to effect compulsory and
Direct Debit Transfer of funds from Client's accounts opened
with the Bank in cases stipulated by the Legislation of
Ukraine and Section 5 of the Rules.

4.3.4. In case of execution by the Client of Cash documents
in violation of the requirements of the Legislation, normative
legal acts of the National Bank of Ukraine and/or internal
rules of the Bank, the Bank has the right to refuse to execute
Payment transactions on a motivated basis. At its own
discretion, the Bank may issue a written waiver with
reference to the grounds provided by the Legislation.

4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfilment of the Client's debt obligations
to the Bank from a third person by any agreement concluded
between the Client and the Bank and signing the
Agreement/Application Form/Application Client gives the
Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank
of non-cash foreign currency on behalf of the Client, the
Bank will calculate, maintain and pay the amount of the
mandatory state pension insurance fee on behalf and at the
expense of the Client in the amount determined by the
Legislation.

4.3.7. The Bank has the right to withdraw the right/to replace
the creditor in the obligation under the Agreement without
the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure established
by the legislation and internal procedures of the Bank, to stop
the expense transactions on the account of the Client in
respect of which there is a public encumbrance of the
movable property, in the amount of such encumbrance, and
to restore the expense operations on the account in the event
specified by the Legislation.

4.3.9. To send to the Client advertising information from the
Bank in the form of letters, SMS-messages, etc.

4.3.10. In case of violation/non-fulfilment by the Client of
the requirements of the current Legislation on prevention and
counteraction to legalization (laundering) of proceeds from
crime, unilaterally refuse to serve the Client.




meramizamii  (BiIMHBaHHIO)  JOXOJIIB, oJlep KaHIX
37I0YMHHAM [UIAXOM, B OJHOCTOPOHHBOMY HOPSIKY
BiIMOBUTH B 00cnyroByBanHi KiieHra.

4.3.11. bank mae mpaBo BigmMoBuTH KitieHTy y 3aiiicHeHH1
IUTATEXKIB, AKIO QiHAHCOBA Orepallis Oye MICTUTH O3HAKU
Takoi, M0 3riTHO 3 BUMOTaMy 3aKOHOJABCTBA IIiJIsATae
(hiHaHCOBOMY MOHITOPHHTY.

4.3.12. 3miiicHroBaTH, 6€3 IMONEPETHHOTO TTOBIJOMIICHHS Ta
srogn Kimienta (OTO3MOMKH 1 BIIEO CIIOCTEPEIKEHHS Y
BigmineHHsx baHky, a Takox (¢ikcyBaHHS OyAb-SIKHX
KOHTaKTIB 3 KirieHTOM, B TOMY 4MCIIi (ajie He BHKIIFOYHO)
Oynp-sikux  TeneoHHUX TieperoBopiB 3 KirieHTom
(30okpema, meperoBopu croiBpoOiTHHKIB banky, B T. u.
oneparopiB  JloBimkoBoro ueHtpy, Ta Kiienra) Ha
MarHiTHOMY Ta/ab0 eJIeKTpOHHOMY Hocii, 30epiratu Ta
BUKOPUCTOBYBaTH  Taki  Qotorpadii, aymio- Ta
BiJleOMaTepialii B sIKOCTI JOKa3iB.

4.3.13. bank mae npaBo BiaMoBUTH KiTieHTY B yKIaJleHHI
HoroBopy Ta/abo poszipBaHHi [loroBopy, 3aiuIlaroud 3a
c000r0 IPaBO HE KOMEHTYBATH CBOT'O PillICHHS.

4.3.14. 3nilicHIOBaTH KOHTPOJIb 332 OaHKIBCHBKHUMH
omepariissmu KirieHta, 30Kpema BiANOBIAHO 10 YMOB II.
«2.13. Konrtponr 3 Ooky banky 3a OaHKiBCBKUMH
omeparfissmu» [IpaBui, 3 METOH 3IIHCHEHHS BaJIOTHOTO
Harsiy Ta/abo (iHAHCOBOTO MOHITOpUHTY, Ta/abo 3
METOI0 KOHTPOIIO PEXUMIB paxyHKy, M0 BH3HAYCHI

HOPMaTHUBHO-IIPaBOBUMU aKTaMu HBY Ta
3aKOHOJABCTBOM.
4.3.15. 3 wMerol0 3amoOiraHHs HECAHKLIIOHOBAaHOMY

BUKOPUCTAaHHIO KOWITIB Ha OyIp-IKHX paxyHkax Kiienra,
BIIKpUTHX Yy baHky Ta/a00 momepemKeHHsS IMOB’SI3aHHUX 3
muM  30uTkiB Kiienta, baHk Mae mpaBo mpoBOOUTH
ONOKyBaHHsSI paxyHKIB Ta/ab0 OJIOKYBaTH NPOBEICHHS
IesKux omepariii 6e3 momepemkenas KiieaTta, a6o
BIIXWJINTH MPOBEIACHHS TPAH3AKIIIHA IO PaXyHKY (BXiTHHX
Ta/a00 BUXiTHHUX IJIATEXiB), BCTAHOBIIOBATH OOMEKEHHS,
JTIMITH Ha TUIATDKHI omeparii, B TOMYy YHCHi OJOKyBaTu
Cucremy InTepHeT OaHKIHTY, 3aCTOCOBYBATH JOJaTKOBI
3ax01 OE3MEeKH y HACTYIHUX BUITAJKaX:

4.3.15.1. 3a omepauisiMH, SKi NPOBOIATHCS HA TEPUTOPIi
KpaiH, 10 3a ONepaTHBHOIO iHpopMalicro banky MaroTh
T IBUIIECHUHN PiBEHb PU3HUKY;

43.152. y pa3i mnopymenHs KiieHTOM TOJI0XCHb
3akonomaBctBa, Jlorosopy, Tapudis banky Tta [IpaBun g0
MIOBHOT'O BPETYJIFOBAHHS CITIPHUX MTUTAHb;

4.3.15.3. 3 MeTOI0 TONEpeKEHHS YM NPUIHNHEHHA
MOYJIMBUX HE3aKOHHHX YW HEMOTro[XeHux 3 bankom,
3a0opoHeHnx [IpaBmiamMu 4u 3aKOHOJABCTBOM il 3
BUKOPUCTAaHHIM paxyHKy (HampHKIaj, akimo banky cramo
BIIOMO MpO  OTpUMAaHHS/3aMiHy  SIM-KapTKd 10
®dinaHCOBOr0 HOMEpy MOOUIEHOTO Tenedony KiieHra, abo
KimieHT mepemaB JOTiH, Mapojb Ta KOAHW JOCTYIIB IO
Cuctemu Iuteprer — OaHkiHry, mo Bigkputo Kiienry; y
pa3i HasSBHOCTI Ha JIyMKY/TIPHUIIYIICHHS/IPOdECiHHOro
cyKeHHs baHKy 1HIIMX MIZ03PUIHX OIepalliid Mo paxyHKy
tomo). Ilpu mbomy BaHk He Hece BINOBINAIBHOCTI 3a
MOYJIMBI MPSIMi YW OMOCEPEIKOBaHi 30UTKH, SIKI MOXYTh
O0yrm moneceni KirieHTOM B pe3ynbTaTi TakuxX miil.
Boanouac bank mae npaBo HazaBaTH iHQOpMaIito Ipo Taki
BUIIAJIKH TIPAaBOOXOPOHHUM OpTaHaM.

4.3.15.4. B pa3i 3aKpUTTS PaxyHKY;

4.3.11. The Bank has the right to refuse to make payments
for the Client if the financial transaction will contain signs
that are subject to financial monitoring in accordance with
the requirements of the Legislation.

4.3.12. Carry out, without prior notification and consent of
the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations of
Bank employees, including the operators of the Help Centre
and the Client) on magnetic and/or electronic media, to store
and use such photographs, audio and video materials as
evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its decision.
4.3.14. Control the Client’s banking operations, in particular
in accordance with the conditions of paragraph «2.13.
Control over banking operations by the Bank» of the Rules
to carry out foreign exchange supervision and/or financial
monitoring, and/or control the account patterns determined
by laws and regulations of the NBU and the Legislation.

4.3.15. To prevent unauthorized use of funds on any Client's
accounts opened with the Bank and / or to prevent related
losses of the Client, the Bank has the right to block accounts
and / or block certain transactions without notifying the
Client, or reject account transactions (incoming and/or
outgoing payments), set restrictions, limits on payment
transactions, including blocking the Internet Banking
System, apply additional security measures

in the following cases:

4.3.15.1. for operations conducted on the territory of
countries that, according to the Bank's operational
information, have an increased level of risk;

4.3.15.2. in case of violation by the Client of the provisions
Legislation , of the Agreement, Bank Tariffs and the Rules
until full settlement of disputes;

4.3.15.3. in order to prevent or stop possible illegal or
uncoordinated actions with the Bank , prohibited by the Rules
or Legislation,using the account (for example, if the Bank
became aware of the receipt/replacement of a SIM card for
the Financial number of the Client's mobile phone, or the
Client transferred the login, password and access codes to the
Internet banking system opened to the Client; in case of other
suspicious operations on the account, etc., in the
opinion/assumption/professional judgment of the Bank). In
this case, the Bank shall not be liable for possible direct or
indirect damages that may be incurred by the Client as a
result of such actions. At the same time, the Bank has the
right to provide information on such cases to law
enforcement agencies.

4.3.15.4. in case of account closure;




4.3.15.5. y pasi, skmo banky cTajo BimomMo TMpo
MIPUIUHEHHS TPYIOBUX MPaBOBIMHOCKH Mik KitienTom Ta
Opranizauiero (y Tomy uucii 3 bankom), B ToMy uncii 3a
HasIBHOCTI HENOramieHux OOproBuUx 3000B’s3aHb mepen
Opranuizariero Ta/ado bankoM;

4.3.15.6. y pasi, sxkuo banky crano BimoMo mpo cMepTh
Knienra (HagxomkenHi no banky 3amuTy HOTapiyca, Komii
CBIJIOITBA IPO CMEPTH 200 PIlICHHS CYTy IIPO OTOJIOIICHHS
MTOMEPJIAM TOIIIO);

4.3.15.7. y pa3i AOCTPOKOBOTO pO3ipBaHHs;/MPUIUHEHHS
HoroBopy 3 iHimiaTuBu baHky;

4.3.15.8. 'y pa3i HagIBHOCTI TMPOCTPOUYCHHX OOPTrOBUX
3000B’s3aHp Kiienta nepen bankom 3a KpeauTHHUMU
JOrOoBOpaMH 110 MOMeHTy mnoramenHs  Kiientom
3a00pPTrOBaHOCTI B YaCTHHI MPOCTPOYCHOTO IUIATEKY YU B
cyMi Bci€i 3a00proBaHOCTI 3a KpeAUTHUM AoToBopoM (bank
BU3HAYAE CAMOCTIIHO);

4.3.15.9. y pa3i, sakmo banky ctano BiloMO PO BU3HAHHS
KitienTa 6e3BicHO BificyTHIM a0o mpo HaOyTTs KiienTom
CTaTycy ocoOm, IO 3HHKIA Oe3BiCTH 3a OCOOJIMBHX
o0cTaBuH, a00 HasBHICTH y baHky iHmOI iHQOpMaii, sKa
cBiguntuMe, 0 KimieHT O€3BICHO BiJCYTHIM/3HUKIAN
0e3BicTH 3a 0cOOIMBUX 0OCTaBHH/TIPO BTpaTy 3 KiienTtom,
SIKUH € BIIChKOBOCITY>KOOBIIEM, 3B’ SI3KY/TOIIO;

4.3.15.10. 3a 3asBoro KiieHra;

4.3.15.11. y pa3i HasSBHOCTI Ha IyMKYy / NPHITYIICHHS /
npodeciitHoro cymxkeHHs banky migo3pu mpo maxpaicTBo
YW IHIMAX TAO03PITUX OIepariii 9u sSKi MaloTh O3HAKH
axpaiicTBa Mo paxyHKy, IMpu YoMy baHK Mae mpaBo
HaJaBaTH iH(popMaIito po TaKi BUIAJAKU
MPaBOOXOPOHHKMM OpraHaM, pa3oM 3 TUM baHK He Hece
BIJIMTOBITAJTFHOCTI 32 MOJKJIMBI TPSMi YH OMOCEPEIKOBAHI
30UTKH, sIKi MOXKYTh OyTH TIoHeceH1 KiieHToM B pe3ynbTarti
BimMoBH baHky y 3miticHeHHI [lmaTikHMX omepariiii 3a
PaxyHKOM 3a HasiBHOCTI BUII€3a3HAYEHUX O3HAK;
4.3.15.12. y iHmMWX BUMAAKaX, 3 METOI0 3aro0iraHHI
nopyIIeHHs 3aKkoHOJaBCTBa Ta/abo JloroBopy.

4.3.16. Ilporarom gii KapaHTHHY, BOEHHOTO YU
Ha/(3BUYalHOTO CTaHy, BCTAHOBJICHUX 3aKOHOIABCTBOM,
bank Mae mpaBo caMOCTIiHO BBOOUTH THUMYACOBI
oOmesxeHHs a1t KimienTa/Tpetix ocid i3 BHECEHHS TOTiBKU
JUTSI 3apaxyBaHHs 1HO3eMHOI Ta/a00 HalliOHAJILHOI BAJIIOTH
Ha paxyHku KitieHTa, BiZKpuTHX y baHKy.

4.3.17. bank Mae mpaBo MoBepHyTH moaaHy Kiientom
[Tnatixny iHcTpyKIit0/KacoBuii 1OKyMEHT 0€3 BUKOHAHHS
SKIIO:

- HEMAa€ CYNpPOBITHUX TOKYMEHTIB, HAJaHHS SKUX Pa3oM i3
[Inarixuao10 iHcTpyKuiero/KacoBum JIOKYMEHTOM
nependadeHo 3aKOHONABCTBOM, a00 3aKiHUUBCS CTPOK Jil
[IUX CYTPOBITHAX TOKYMEHTIB; a00

- Ilnatiknaa iHcTpykuis/KacoBuii moxkymMeHT Ta/abo
CYIIPOBIIHI TOKYMEHTH JI0 HUX 0(hOpMIIEHI i3 TIOPYIICHHSIM
3aKOHOJaBCTBA, B TOMY 4YHCII HOPMAaTHBHO-IIPABOBHX
aktiB HBY, Ta/abo BHyTpimHIX mnpaBun (ZOKyMEHTIB)
banky, a6o

- Inarixna iHcTpykuis/KacoBuit TOKYMEHT HE MOXYTh
OyTH BUKOHaHI y 3B’S3Ky 13 HEJOCTATHICTIO 3aJIUIIKY
komtiB Ha [lorounomy Paxynky KitienTa;

- 3 IHIIKX ITiICTaB, BU3HAYEHHUX 3aKOHOIaBCTBOM.

4.3.18. bank Mae npaBo npoBoaAnuTH leOeTyBaHHS paXyHKY
(HoroBipHe civcaHHs) Y OPAAKY Ta y CHOCIO BU3HAUCHUIH
Horoeopom/IIpaBuiamu Ta/ab0 3aKOHOIaBCTBOM.

4.3.15.5. if the Bank became aware of the termination of
employment between the Client and the Organization
(including with the Bank), including in the presence of
outstanding debts to the Organization and / or the Bank;

4.3.15.6. in case the Bank became aware of the Client's death
(receipt by the Bank of a notary's request, a copy of the death
certificate or a court decision declaring him dead, etc.);
4.3.15.7. in case of early termination / ceasing of the
Agreement at the initiative of the Bank;

4.3.15.8. in case of overdue debt obligations of the Client to
the Bank under credit agreements until the Client repays the
debt in part of the overdue payment or in the amount of all
debt under the loan agreement (the Bank determines
independently);

4.3.15.9. in the event that the Bank becomes aware of the
recognition of the Client as missing or of the Client acquiring
the status of a person who has disappeared under special
circumstances, or if the Bank has other information that
would indicate that the Client is missing/disappeared under
special circumstances/about the loss of A customer who is a
military serviceman, communications/etc.;

4.3.15.10. at the request of the Client;

4.3.15.11. in the event that, in the Bank's opinion /
assumption / professional judgment, there is a suspicion of
fraud or other suspicious transactions or that have signs of
fraud on the account, while the Bank has the right to provide
information about such cases to law enforcement authorities,
at the same time, the Bank is not responsible for possible
direct or indirect losses that may be incurred by the Client as
a result of the Bank's refusal to carry out Payment operations
on the account in the presence of the above-mentioned signs;

4.3.15.12. in other cases, in order to prevent violations of the
Legislation and/or the Agreement.

4.3.16. During the quarantine, martial law or state of
emergency established by law, the Bank has the right to
impose temporary restrictions on the Client / third parties to
deposit cash for crediting foreign and / or national currency
to the Client's accounts opened with the Bank.

4.3.17. The Bank has the right to return the Payment
instruction/Cash report submitted by the Client without
execution if:

- there are no accompanying documents, the provision of
which together with the Payment instruction/Cash report is
provided by the Legislation, or the validity of these
accompanying documents has expired; or

- Payment instruction/Cash report and/or accompanying
documents to them are issued in violation of the Legislation,
including regulations of the NBU, and / or internal rules
(documents) of the Bank, or

- the Payment instruction/Cash report cannot be executed due
to insufficient balance on the Client's Current Account.

- other conditions determined by the Legislation.

4.3.18. The Bank has the right of Debiting of the account
(Direct Debit Transfer) in the manner and order determined
by the Agreement/Rules and/or the Legislation.

4.3.19. In order to comply with the requirements of the CRS
General Reporting Standard, the Bank has the right to refuse




4.3.19. bamk Mae TIpaBO 3 METOIO BHUKOHAHHS BHUMOT
3arampHoro craHmapty 3BiTHocTi CRS BigmoButH Yy
BCTAHOBJICHHI [IJIOBUX BIJIHOCHH, BiIMOBUTH Yy HaJaHHI
(hiHaHCOBMX MOCIIYT a00 BIMOBUTH B ITOJAJIBIIIOMY HalaHHI
MOCIIYT, Yy TOMY YHCIi PO3ipBaTH AOTOBIpHI BiJHOCHHHU 3
KitieHTOM - BIAaCHUKOM PaxyHKY y BHITaJIKaX:

a) HeHajgaHHA KIiEHTOM-BIIACHHKOM PaxyHKY JOKYMEHTY
CaMOCTIHHOI OINIHKK CTaTyCy ITOJAaTKOBOTO PE3HWICHTCTBA
CTOCOBHO ce0¢ BiIOBIHO 0 BUMOT 3araibHOrO CTAaHAAPTY
3BiTHOCTI CRS;

b) HeHamaHHS iHIIOl iH(opMarlii Ta/abo0 TOKYMEHTIB,
HeoOXimHuX bBaHKy I BXUTTS 3aXOJiB  HAJCKHOI
KOMIUIGKCHOI ~ TIEpEBIPKM  paxyHKiB Ha  BHUKOHAHHSI

BUMOT 3arajbHOTo cTaHmapry 3BiTHOCTI CRS;

¢) HemoBigomyieHHS KIIiEHTOM - BJaCHUKOM pPaxyHKY IIPO
3MiHy CTaTyCy MOAaTKOBOTO PE3UICHTCTBA.

VY pasi posipBaHHS HOTOBIpHUX BimgHOCWH 3 KirieHTOM —
BJIACHUKOM paxyHKy i3 BHWIIE3a3HAYCHUX IIiACTaB baHk
MOBEPTAE 3aJUILIOK KOIITIB KilieHTy — BIacHUKY paxyHKY Ta
HE Hece BiANOBimaldbHOCTI 3a chpuumHeHi Kiienty -
BJIACHUKY paxyHKy 30WTKH, TIOB’s3aHI 3 pO3ipBaHHAM
JIOTOBIpHUX BiHOCHWH. Po3ipBaHHS [iNOBUX BiJIHOCHH Ta
MOBEPHEHHS  KOWITIB  BiAOyBaeThCsI B MOPSAKY,
nepenbageHomy IlomaTkoBUM KOJEKCOM YKpaiHH Ta
HOPMATUBHO-TIPABOBUMHU aKTaMH YKpaiHH, Jie MOXKYTh OyTH
BCTAHOBJICHI OCOOMMBOCTI WIOAO TMOPSAAKY pO3ipBaHHSI
JJTOBUX BITHOCHH 3a IHIMIATHBOIO baHKy (3aJIeKHO BiX
crienuiku IXHBOI TisSITFHOCT).

4.3.20. bank mae mpaBo BimmoBuTHCs Bix [oroBopy a6o
BUMaraTu po3ipBaHHs [lorosopy.

4.3.21. bank Mae mpaBo 3anuTyBaTH y KirieHTa Oymb-sKy
iHpopmaLio Ta/abo JOKYMEHTH, B TOMY YHCI, aje He
00MEXYIOUNCh, HEOOXiJHI s HAJIS)KHOTO 3IMCHEHHS
bankom cBoiX MOBHOBaXKeHb Yy chepi BATIOTHOTO KOHTPOJTIO,
a TakoK y cdepi 3amobiraHHs Ta MPOTHAIT Jierajizarii
(BiAMUBaHHIO) JOXOMIB, OJEPKAHUX 3JIOYHMHHUM IUIIXOM,
(inaHcyBaHHIO TEpOpPU3MY Ta (inaHCcyBaHHIO
PO3IOBCIOKEHHS 30p0Oi MaCOBOTO 3HHIIICHHSI.

4.3.22. Inuri npaBa, nependaueni Jorosopom, [IpaBunamu,
3aKOHOJABCTBOM, Y TOMY YHCII HOPMATHBHO-TIPaBOBHUMU
akramu HBY.

to establish business relations, refuse to provide financial
services or refuse to provide further services, including
terminating contractual relations with the Client - the account
holder in the following cases:

a) non-submission by the account holder of a document of
self-assessment of the status of tax residency in accordance
with the requirements of the CRS General Reporting
Standard;

b) failure to provide other information and/or documents
necessary for the Bank to take measures for proper
comprehensive verification of accounts to meet the
requirements of the CRS General Reporting Standard;

¢) non-notification by the Client - account holder of a change
in tax residency status.

In case of termination of contractual relations with the Client
- account holder for the above reasons, the Bank returns the
balance of funds to the Client - account holder and is not
responsible for the losses caused to the Client - account
holder, related to the termination of contractual relations.
Termination of business relations and return of funds takes
place in accordance with the procedure provided for by the
Tax Code of Ukraine and regulatory legal acts of Ukraine,
where specifics may be established regarding the procedure
for terminating business relations at the initiative of the Bank
(depending on the specifics of their activity).

4.3.20. The Bank has the right to withdraw from the
Agreement or demand termination of the Agreement.

4.3.21. The Bank has the right to request from the Client any
information and/or documents, including, but not limited to,
those necessary for the proper exercise by the Bank of its
powers in the field of currency control, as well as in the field
of prevention and counteraction to legalisation (laundering)
of proceeds of crime, terrorist financing and financing of
proliferation of weapons of mass destruction.

4.3.22. Other rights stipulated by the Agreement, the Rules,
the Legislation, including normative legal acts of the NBU.

4.4. ObOB’AA3KU BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s3aHmii Ha BuMory KiieHta BHgaBatu
Krnienty BumMcKy 3 TMOTOYHOTO 4W/Ta  BKJIQJHOTO
paxyHky/iB Kmienta. Bumaua BUIIUCKH 4m/Ta ayOJIiKaTy
BHUITMCKHU 3IIACHIOETHCS 32 OKpeMuM 3amuToM KitieHTa —
3rigHo aitounx Tapudis banky.

4.4.2. He po3roJiolyBaTu TPETiM 0cobam iHhopMaIiiio mpo
Kuienra, sika cknanae 6aHKiBCbKY TAEMHUIIIO, 32 BUHSTKOM
BUNAJIKIB MepeJaHHs Takoi iHopmanii B mopsaky Ta B
00’eMi, BU3HaYCHUX 3aKOHOJABCTBOM Ta/a00 JloroBopom,
[IpaBunamu.

4.43. V Bunagkax, ski mnepeabaveHi 3aKOHOJABCTBOM,
nporsrom jaii  JloroBopy, bank BukoHye —QyHKIIT
MOJIATKOBOIO areHTra Ta 3000B'I3aHUIl HapaxOBYBATH,
YTPUMYBaTH Ta CIJIauyBaTH CyMH IOAATKIB Ta 300piB 110
O10PKETY 3a paxXyHOK IutaTHuka noaatky (Kiienra).

4.44. Tami o6oB’s3km, TmependadeHi Jlororopowm,
[IpaBuamu, 3aKOHOJABCTBOM, Y TOMY YHCIIi HOPMATHBHO-
npaBoBuMH aktamu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to issue
a statement to the Client on the flow of funds in the current
and/or deposit account of the Client. Issuance of a statement
or/ and a duplicate of an extract is carried out at a separate
request of the Client — in accordance with the current Tariffs
of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of transfer
of such information in the order and in the amount
determined by the current legislation of Ukraine and/or the
Agreement, the Rules.

4.4.3. In cases stipulated by Law, during the term of the
Agreement,the Bank shall act as a tax agent and shall be
obliged to accrue, withhold and pay taxes and levies to the
budget at the taxpayer’s (Client’s) expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts of the
NBU.




4.5. BLIIIOBIJAJIBHICTD KJIIE€HTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KiieHT Hece BiAMOBIMANBHICTH 32 BUKOHAHHS YMOB
Horosopy, [IpaBun, Tapudis banky BignoBigAHO 10 BUMOT
3aKOHOJaBcTBa YKpainu Ta yMoB [loroBopy Ta [IpaBum.

4.5.2. KiieHT Hece BIANOBiNAJBHICTH 3a BIANOBIIHICTH
iHpopMalLlii, NpaBWIBHICTH 3aIlIOBHEHHS PEKBI3UTIB Ta CYTi
IImatixkuaoi  omepariii, 3a3HaueHoi y  KacoBomy
nokyMmeHTi/IInaTiHili 1HCTPYKIil, IHIIOMY HagaHOMY
Banky mokymeHTi, 3riJHO 13 3aKOHOJaBCTBOM.

4.5.3. boprogi 3000B’s13aHHA 3a Oy Ib-SIKMM YKJIaJICHUM MK
Kitienrom Ta baHKOM JIOTOBOPOM MOXYTh OYyTH TOTalleHi
MOBHICTIO a00 YacTKOBO OyIb-SKOI0 TPEThOIO (iHIIOKO)
ocoboro, siKa BHUsIBHIA Oa’kaHHA Ta TOTOBA IIOTACUTH
Ooprogi 3000Bs3anHs KitienTa, Ha o KimeHT mifgnucanHsam
3asBu-aHKeTH/3asgBU HAJa€ CBOIO 3roay. Y BHIAJKY
BUKOHAHHS TaKOIO TPEThOIO (iHIIOI0) 0c000r0 OOproBUX
30008B’s13aHb KimieHT 3a [loroBopoM B moBHOMY 00cs3i, 110
Takoi ocodu nepexoaiaTh mpaa banky 3a JloroBopom.
4.6.4. Binnosigaapnicts Knienra-IlnaTauka:

4.6.4.1. Kienr-IlnatTHUK Hece BiANOBIIAIBHICTE 34
BIJIMOBiAHICTH 1HPOpMaIIii, 3a3HaueHoi HuM y [lnarixaii
iHcTpyKuii, cyti [InatikHoi omeparii. ¥ pa3si BHsBICHHS
HeBignoBigHocTi  iHQopmamii  Kiient-IlmataHuk — mae
BiJIIKOyBaTh baHKy IIKOAy, 3alO/isiHy BHACIIOK TaKOi
HEBINOBITHOCTI iH(pOpMAITii.

4.6.4.2. Kiient-IlnatHuk 3000B's3aHUIA  BiIIKOTYBaTH
IIKOAY, 3amofisiHy baHKy, BHAcligOK HEJOTPUMAaHHS
Krienrom-IInaTHukoM BEMOT MO0 3axXUCTy iHpopMaii i
3MICHEHHS HEMPAaBOMIPHUX i 3 KOMIIOHEHTaMH
TUTATDKHOI 1HPPACTPYKTYpH (Y TOMY YHCHI TUIATLKHAMHU
IHCTpYMEHTaMH, o0aHaHHSM, IPOrpaMHUM
3a0e3nedeHHsAM). Y pasi  HemorpuMmaHHs KimieHTOM-
[InaTHUKOM BHIE3a3HAYCHUX BUMOT, baHK 3BIIBHAETHCS
B BignosimanbHOCcTi mnepen Kiienrom-IInatHukom 3a
BukoHaHHs [Inarikaux omepauiil. [InaTHuk 3000B's13aHMI
Heraitro micns Toro, sk Taka iHopMmaris crama Homy
BigoMa, MOB1IOMHUTH MMHCHEMOBO bank abo
3arenedonyBaBmu 10 JloBigkoBoro meHtpy banky mpo
(hakt BukoHaHHA 3 paxyHKy Kiienra-Ilnarauka
HEHaJIS)KHOI a00 HEeaKIIeNTOBAHOI IUIATIKHOT oneparii 1is
OTPUMaHHs BIALIKOJAYBAaHHS 3a TakKoOlO OINEpaLi€lo y
3alponoHOBaHi# 1 3aTBepkeHid bankoM ¢opmi. Kiient-
[InaTHUK Mae MpaBO BUMaraTH BIALIKOIYBaHHS KOILTIB 3a
HeHaJekHoto  [ImaTikHOIO — omeparli€ero, 3a  yYMOBH
NUCBMOBOTO TOBiioMIIeHHA Tpo 1e bank mpotsrom 90
(1eB’SIHOCTO) KaJIeHIapHMX [JHIB 3 JaTu CIUCAaHHA
KOIITIB 3a TaKOO omepalricro 3 paxyHKy Kiiedra-
[Inatauka. 3a3HaueHWid y 1LbOMY IIYHKTI CTPOK HeE
3aCTOCOBYETHCS, SKIO baHK He JOTpUMaBcs CBOIO
000B's3ky mono indopmysanas Krienra-Ilmatauka mpo
BukoHaHi [InmaTikHi omepamii 3rifHO 3 BHMOTaMu
3akoHonaBcTBa Ta/abo Jorosopy/IIpaBui (i3 BpaxyBaHHAM
BigMoBu Kitienra Bix iHpOpMyBaHHS (32 HASBHOCTI)).
4.6.5. BignosinaabHicTs Kiienta-OTpumyBaua:

4.6.5.1. Kimenr, saxuit € Henanexuanii OtpumMyBad
npotarom 3-x (Tpbox) PoGouux qHiB 3 JaTH HAAXOMKEHHS
NOBiJOMJICHHS Bin baHKy/HajaBada IUIATDKHUX HOCIYT
IInaTHrKa TIPO BUKOHAHHS ITOMHJIKOBOI, HEHAIEKHOI a0
HeakrenToBanoi IlmarikHOoi omepariii  3000B'sI3aHUMN
inigiroBatn [lnatixkHy omeparniio Ha €KBIBAJIEHTHY CyMy
KOINTIB, 3apaXxOBaHy WOMYy BHACIIJIOK ITOMIJIKOBOI,

4.5.1. The Client is responsible for the fulfilment of the terms
of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

4.5.2. The Client is responsible for providing information,
correctness of filling in the details and essence of the
Payment transaction specified in the Cash report/Payment
instruction, other document provided to the Bank in
accordance with the Legislation.

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and ready
to repay the Client's debt obligations, upon which the Client
submits his consent by signing the Application form. In the
event that such third (other) person performs the debt
obligations of the Client under the Agreement in full, such
person transfers the rights of the Bank under the Agreement.

4.6.4. Responsibility of the Client (Payer):

4.6.4.1. The Client (Payer) is responsible for the compliance
of the information specified in the Payment instruction with
the essence of the Payment transaction. In case of detection
of non-compliance with the information, the Payer must
compensate the Bank for the damage caused as a result of
such non-compliance with the information.

4.6.4.2. The Client (Payer) is obliged to compensate for the
damage caused to the Bank due to non-compliance by the
Client (Payer) with the requirements for information
protection and performing illegal actions with the
components of the payment infrastructure (including
payment instruments, equipment, software). If the Client
(Payer) does not comply with the above requirements, the
Bank is released from liability to the Client (Payer) for
executing Payment transactions. The Payer is obliged to
immediately after such information has become known to
him, notify the Bank in writing or by calling the Bank's Help
Center on the fact that an improper or non-accepted Payment
transaction was executed from the Paying Client's account to
receive a refund for such transaction in the form offered and
approved by the Bank. The Client (Payer) has the right to
demand a refund for an improper Payment transaction,
provided that the Bank is notified in writing within 90
(ninety) calendar days from the date of debiting funds for
such transaction from the account of the Client (Payer). The
term specified in this clause does not apply if the Bank has
not fulfilled its obligation to inform the Client (Payer) about
the completed payment transactions in accordance with the
requirements of the Legislation and/or the Agreement/Rules
(considering the Client's refusal to inform (if any)).

4.6.5. Responsibility of the Client (Recipient):

4.6.5.1. The Client who is an Improper recipient during the 3
(three) business days from the date of receipt of a
notification from the bank/payment service provider of the
payer about the performance of an erroneous, improper or
non-accepted payment transaction, it is obliged to initiate a
payment transaction for the equivalent amount of funds
credited to it as a result of an erroneous, improper or non-




HeHaJeXHOi abo HeakrenToBaHoi [InaTikHOi omepartii, Ha
KopHcTh baHky/Takoro Hagapada [1IaTHKHHUX MOCIYT.
4.6.5.2. Y pa3i NOpyUICHHS CTPOKY, BCTAHOBJICHOTO II.
4.6.5.1. IlpaBun, Henanexxuunit OtpumyBay 3000B's13aHUN
MOBEPHYTH CYMy TIOMHJIKOBOI, HEHaJleXHOi  abo
HeaknenToBaHoi [InaTixxnoi onepauii, Ta ciatutu banky/
Ha/aBavy IUIAaTDKHMAX MOCIYT MEeHto B po3Mipi 0,1 BimcoTka
i€l CyMH 3a KOXXHHH [ICHb BiJl 1aTH 3aBEPIICHHS TaKOl
ITnatixxHoi omeparii 10 JHS TIOBEPHEHHS KOIITIB Ha
paxyHok, ane He Oinpiie 10 BimcotkiB cymm Ilmatixnoi
onepaiii.

accepted payment transaction, in favor of the bank/such
payment service provider.

4.6.5.2. In case of violation of the deadline set out in clause
4.6.5.1. of the Rules, the Improper recipient is obliged to
return the amount of the erroneous, improper or not accepted
Payment transaction, and pay the Bank/ payment service
provider a penalty of 0.1 percent of this amount for each day
from the date of completion of such Payment transaction to
the day of refund of funds to the account, but not more than
10 percent of the amount of the Payment transaction.

4.6. BLIIIOBIJAJIBHICTDb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. bank Hece BIMMMOBITAIHHICTH 32 BHKOHAHHSI yYMOB
Horosopy, [IpaBun, Tapudis banky BignoBigAHO 10 BUMOT
3akoHomaBcTBa Ta yMOB JloroBopy Ta Ilpasw.

4.6.2. BinnoigzanbHicTs baHky mig 4yac BHKOHAHHS
IlnaTixkanx onmepaniii:

4.6.2.1. Y pasi nopymenHs baHkoM CTpPOKIB BHUKOHAHHS
[Inarixxanx omepauild, mnependadeHux 3aKOHOAABCTBOM
ta/abo  JoroBopom/IIpaBunamu bank  3000B's13aHui
cruatutd Kimienty mento y posmipi 0,01 BifcoTka cymu
NPOCTPOYCHOTO TJIATEXKY 338 KOXKHHUN JIEHb MPOCTPOUCHHS,
ane He Oinbie 10 BigcoTkiB cymu IlnatixHoi oneparii.

4.6.2.2. baHk He Hece BiAIOBIIAIBHICTH 33 HEMOYKJIUBICTH
3aBepIlCHHA  Iepeka3y, iHinidoBaHoro  KiieHTOM,
BHACIIZOK HEBIpHOro 3a3HauyeHHs KIi€HTOM peKBi3WTIB
OTpHMYBaua; 3aCTOCYBaHHS JI0 KpaTHH MiCIIe3HAXOKEHHS
OTpUMYyBaya MiXKHapOIHUX CaHKIIiH, 10
YHEMOXJIMBIIOIOTH a0  YCKIQJHIOIOTh  MepeKas;
NOpYIICHHST 0OaHKOM OTpHMYyBaua CTPOKIB 3apaxyBaHHS
nepekasy Ha paxXyHOK OTpUMYBaya; BAHUKHEHHS 0OCTaBHH,
110 He 3aJieXkath BiJ BoJi banky, Torro.

4.6.2.3. bank Hece BIAMOBINANBHICTH M 4YaC BUKOHAHHSA
[MnarixHuX onepariii BiINOBIAHO 10 3aKOHOJABCTBA.
4.6.3. bBaHk Hece BIONOBIIANBHICTP 34 HE3aKOHHE
PO3TOJIOIIEHHST Ta/4M BUKOPUCTAaHHSA iH(OpMarii mpo
Kiienra, ska ckinamae OaHKIBCBKY TA€EMHUINO, Y
BiJIMIOBIAHOCTI 10 3aKOHOJABCTBA.

4.6.4. bank He Hece BiAmoBiganeHOCTI mepen KiieHtow,
Hosipeaumu ocobamu KitieHTa, HOTO KOHTpareHTaMu 3a
Oynmp-sKi yTpUMaHHS, CaHKINi, OOMEXKEHHS Ta IHIII
HEeTaTHBHI HACIiIKH 100 PaxXyHKiB, TPOLIOBUX KOIUTIB Ta
omepauii 3a paxyHKaMH, SIKIIO Taki HACTIIKK MOB‘s3aHi i3
BukoHaHHsIM BUMOT FATCA 3 6oky [lomatkoBoi ciryxo6m
CIIIA, O0aHKIB-KOPECIOHJACHTIB Ta IHIIUX OCI0, 10
NpUAMalOTh y4yacTh B IEpeKas3ax, a TaKoX 3a Oyab-sKi
OB’ s13aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY IKOY Ta/a00
HEOTPHUMaHI TOXOJH.

4.6.1. The Bank is responsible for fulfilment of the terms of
the Agreement, the Rules, Ban’s Tariffs in accordance with
the requirements of the Legislation and the terms of the
Agreement and the Rules.

4.6.2. Responsibility of the Bank when executing Payment
transactions:

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Payment transactions provided by the
Legislation and/or Agreement/Rules, the Bank is obliged to
pay to the Client a penalty in the amount of 0.01 percent of
the amount of delayed payment for each day of delay, which
cannot exceed 10 percent of the amount of the Payment
transaction.

4.6.2.2. The Bank is not responsible for the impossibility of
completing the transfer initiated by the Client due to the
incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the
country where the recipient is located, which makes it
impossible or difficult to transfer; violation by the bank of the
recipient of the terms of transfer of funds to the payee's
account; occurrence of circumstances that do not depend on
the will of the Bank, etc.

4.6.2.3. The Bank is responsible during the execution of
Payment Transactions in accordance with the Legislation.
4.6.3. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the Legislation.

4.6.4. The Bank shall not be liable to the Client, the Client's
Authorized representatives, his counteragents for any
maintenance, sanctions, restrictions and other negative
consequences for accounts, cash and account operations, if
such consequences are related to compliance with FATCA
requirements by the US Internal Revenue System,
correspondent banks and other persons participating in the
transfers, as well as any related losses, expenses, moral
damage and/or income not received.

4.7. ®OPC-MAXOP

4.7. FORCE MAJEURE

4.7.1. CTOpoHU 3BUIBHSIOTHCSA BiJl BiAMOBIAAIBLHOCTI 3a
YacTKOBEe a0O TOBHE HEBMKOHAHHS CBOIX 3000B'A3aHb 3a
JloroBopoM y pasi HacTaHHS Ta JIii 00CTaBUH HeTlepeOOpHOT
cwm  (popc-Maxkop), MO 3HAXOAATHCS T03a MEKaMU
KoHTpoto CTopiH, Ta aki CTOpOHH HE MOTJIN IIepe10aunTh
abo sSKUM HE MOIVIM 3amo0irtTh. Y IhbOMY KOHTEKCTI
00CTaBUHHU HemepeOOpHOi CHIIM O3HAYalOTh: a) CTHXiiHE
nuxo (moxkexa, BUOYX, TOBiHb, 3emjeTpyc); 0) BilHY
(orosomieHy 4M HEOTOJIONICHY ), OKYTAIIiI0, TPOMAJTHCEKY
BiliHY, aKTH IPOMaJICBKOi HETIOKOPH, TIOBCTAHHS, TPUPOJIHI
Ta HEMPHUPOJHI KaTacTpodwu, aBapis, BUOYX, MOXKexka Ta

4.7.1. The Parties shall be released from liability for partial
or complete non-fulfilment of their obligations under the
Agreement in case of occurrence and effect of force majeure
circumstances beyond the control of the Parties and which
the Parties could not foresee, or which could not be
prevented. In this context, circumstances of force majeure
mean: a) natural disaster (fire, explosion, flood, earthquake),
b) war (declared or not), occupation, civil war, acts of civil
disobedience, insurrection, natural and unnatural disasters,
accident, explosion, fire and other unforeseen and
unavoidable circumstances, beyond the control of the Parties;




1HIIT Henepem0aveHi 1 HeBIIBOPOTHI OOCTaBUHH, SIKI € 11032
koHTposieM CTOpiH; B) [ii, BUMOTH, MD>KHAPOIHI CAHKIIIl
a0o caHkuii Ykpainu, a0o 0OMeKeHHS, 1110 IX BCTAHOBITIOE
i banky Ypsa Ykpainu a0o iHII TpETi CTOPOHH, Y TOMY
YUCJII BCTAHOBJICHI YpPSAOM OOMEXKEHHS Ha IOCTYI IO
paxyHkiB, 1HO3eMHOi BamlOTH ab0  OaHKIBCHKOTO
3akoHOaBCTBA 200 HOTO TIAYMAYCHHS Y THX MEXKaX, Y SKHX
BOHH MOXYTh 3aBaJWTH baHKy y BHKOHAaHHI WOTO
000B'SI3KIB.

4.7.2. CTopoHa HE 3BUTBHSETHCS BiJ BIAMOBITAILHOCTI 3a
HECBOE€YACHE BHKOHAHHS 3000B'sS3aHb, SKIIO OOCTaBHHHU
HernepebopHoi cvin, Bu3HaveHi 1. 4.7.1. IIpaBui, HacTanmm
y TIepio/i MPOCTPOYCHHS BHKOHAHHS OOPTrOBUX 3000B'SI3aHb.
4.7.3. Cropona 3000B's13aHa moBinoMuTH iHITY CTOpOHY
mpo HacTaHHS Aii oO0cTaBuH HemepebopHoi cwmm (Popc-
Makop), 3 HaJaHHAM MIATBEpPIKeHHI Toproso-
MIPOMUCIIOBOI NayiaTH YKpainu (a00 yIOBHOBaXXEHOKO HEHO
PETIOHANBHOI0  TOPrOBO-TIPOMHCIIOBOI  Tanaror). He
HaJaHHA  MIATBEPKYIOUOTO  JOKYMEHTa, BHIAHOI'O
ToproBo-mpoMucIIoBOr0  mamarord  Ykpainm  (abo
YIOBHOBa)XKEHOIO HEIO pETi0HAEHOI0 TOPTrOBO-
MIPOMHUCIIOBOIO TaJIaTO0) 1M030aBiisie CTOPOHY MOCUIATUCS
HAa Taki OOCTaBMHM SIK TIiJCTaBy 3BUIBHEHHS BiJ
BIITOBIJAILHOCTI.

4.7.4. Y pa3i HacTaHHsA 00CTaBMH, BH3HaueHHX 1. 4.7.1.
IpaBui1, TepMiH BUKOHAHHS 3000B's13aHb MMOIOBKYETHCS Ha
CTPOK Jii TakuX 00CTaBHH, ajie He OiNblie sIK Ha 1 MicsIb.

4.7.5. Skmo o6craBuHu, Bu3HaueHi m. 4.7.1. llpaBumn,
nisTuMyTh ToHanm | wicanb, KiienT 3000B's3aHwmiA
npotaroM 5-tu PoOoumx AHIB Bif 3aKiHUEHHS CTPOKY,
Bu3HaueHoro 1. 4.7.1. [IpaBun, moracutu 3a00proBaHiCcTh
3a JloroBopom.

4.7.6. CTOpOHH TOMOBWIIHACH, IO TTUCEMOBE TIOB1IOMJICHHSI
Kiieara mpo HacTaHHS OOCTaBMH HEmepeOOpHOI CHIIH
(dbopc-maxkop) baHk 3AiliCHIOE TUIIXOM PO3MIIICHHS
BianoBiaHoi iHpopmauii Ha Odiuiitnomy caiiti banky a6o
OyIb-SKMM 1HIIMM CTIOCOOOM, 3a3HAYCHHUM B pO3Mimi «15.
Criocobu xomyHikaii» [TpaBu.

¢) the actions, requirements, international sanctions or
sanctions of Ukraine, or restrictions imposed on the Bank by
the Government of Ukraine or other third parties, including
the restrictions established by the Government on access to
accounts, foreign currency or banking Legislation or its
interpretation in within the limits of which they may interfere
with the Bank in the performance of its duties.

4.7.2. A Party is not exempted from liability for late
fulfilment of obligations, if the circumstances of force
majeure, as defined in clause 4.7.1. of the Rules came in the
period of delay in the execution of debt obligations.

4.7.3. The Party is obligated to inform the other Party of the
onset of the force majeure circumstances, with the
confirmation of the Ukrainian Chamber of Commerce and
Industry (or a regional chamber of commerce and industry
authorized by it). Failure to provide a confirming document
issued by the Chamber of Commerce and Industry of Ukraine
(or aregional chamber of commerce and industry authorized
by it) deprives the Party of citing such circumstances as
grounds for exemption from liability.

4.7.4. In case of occurrence of the circumstances specified in
clause 4.7.1. of the Rules the term of the performance of
obligations are prolonged for the term of such circumstances,
but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the arrears
under the Agreement.

4.7.6. The Parties agreed that the Bank shall notify the Client
in writing of the occurrence of force majeure circumstances
by placing relevant information on the Bank's official website
or in any other way specified in section "15. Methods of
communication" of the Rules.

5. JOT'OBIPHE CIIMCAHHA

5. DIRECT DEBIT TRANSFER

5.1. Ha mincraBi TONOXKEHH HOPMATHBHO-TIPABOBHX
nmokymeHTiB  HamionanpHoro ©OaHky Ykpainu, Kiienr,
nUisixoM  ykjianeHHs — JloroBopy/miamucanHs — 3asBH-
aHKeTW/3asBM Haja€ 3roay Ta Jopy4yae banky
caMmocriiino 3nilicnioBatn Ilnatiskai  omepamii 3
JlederyBanns paxynky bankom ([JloroBipne cnucanHsi)
y Oyab-sikii Bamori/bankiBcbkomy Metani y
BiAmoBigHOMY po3Mmipi 3 Oyab-sikoro paxynky Kiienra,
mo Bigkputuii y baHky, y HacTymHHX BHOagKax
(nagaui — JloroBipHe ciMcaHHs):

5.1.1. s crutatn KowmiciitHoi BuHaropoau baHky, 1m0
miararoTs ciuiati KinleHroM 3a BUKoHaHl baHkoM 3riHO
3 Tapudamu banky, Tapupuumu nakeramu, JloroBopom,
IImatixkui omepamii Ta HamaHi BaHKIBCBKI TIOCTyTH ¥
po3mipax, nepeadadenux Tapudamu banky, TapupHumu
NaKkeTaMu, JUId BHUKOHaHHS baHKOM MOBHOBa)KEHb,
Bu3HaueHnx JlopydyeHHsm  (momipenicTio)  KimieHra,
3a3HaYeHUX y po3aini «9. JlopydeHHS (JOBipEHICTh)
Knienra» [IpaBun, a TakoX Npy HACTaHHI CTPOKIB CIUIATU
OoproBux 3000B‘s3anb Kiienta mnepex bankom (s

5.1. In accordance with the provisions of the regulatory
documents of the National Bank of Ukraine, the Client by
concluding the Agreement/signing the Application form/
Application, gives consent and instructs the Bank to
perform Payment Transactions for debit of the account
by the Bank (Direct debit transfer) in any
currency/Banking metal at the appropriate amount from
any of the Client's account opened with the Bank in the
following cases (hereinafter — the Direct debit transfer):

5.1.1. For the pay for transactions Commission fee performed
in accordance with the Agreement and services rendered in
the amounts stipulated by the Bank’s Tariffs, Tariff
packages, Agreement, Payment operations and provision of
Banking services in the amounts stipulated by the Bank's
Tariffs, Tariff packages, for the Bank to perform the powers
specified in the Client's Assignment (power of attorney)
referred to in Section "9. Client's Assignment

(power of attorney)" of the Rules,as well as at the time of
payment of the Client's debt obligations to the Bank (both
overdue payments and payments which term of payment




MPOCTPOUCHUX TUIATEXKiB, TaK 1 IUIATEXKIB, CTPOK OILIATH
SKHX HacTaB, a TaKOXX I@pPH I[OBHOMY/4aCTKOBOMY
JIOCTPOKOBOMY  TIOTAllleHHI  OOproBux  3000B’s3aHb
Knienrta) 3a Oyab-kuMH OOTOBOpaMH, YKIaJEHUMH MiX
KiriearoM Ta barkom, B TOMy 9HCII (aje HE BUKIIOYHO) 3a
Horosopom, Horosopom po JIUCTAHIIHHE
00CIIyroByBaHHS Ta €JNEKTPOHHY B3a€EMOAII0, KPSAUTHUMU
JIOTOBOpPaMH, B TOMY YHCII 3a JOTOBOpaMH, SKi
nepebadaroTh BCTAHOBJICHHS KPEIWUTHOI JIHIT 3 BHIAUYCIO
€JIIEKTPOHHOTO IUIATiKHOrO 3aco0y, 3a JOroBOpaMu
3a0e3meyeHHss (30KpeMa 3a  JOTOBOPOM  IOPYKH),
JIOTOBOpaMH ~ CTpaxyBaHHA (cmucaHHS baHkoM cymu
CTpaxoBoi  BMHaropoau oTpumanoi Kiientom 3a
JOTOBOpaMH CTpaxyBaHHSA, 3a SKUMH baHK BHCTyHae
BUTOJI0OHA0yBaueM), 3a JloroBopom mpo 30epiraHHs
IIHHOCTEH 1 JOKYMEHTIB B IHAMBIAyaJIbHUX ceiidax, 3a
omiary TapugHoro makery Tomo, Ta Hajxae mpaBo banky
nusixom  JIoroBipHOro crhmcaHHs 3 paxyHKY OTpHUMATH
cymy/bankiBcbki MeTanu, HEOOXiIHY JJIsl MOBHOTO a0o
YaCTKOBOTO BHUKOHAaHHSA 3000B‘s3aHb 3a JloroBopom Ta
BUIIICBKA3aHUMHU JOTOBOpaMH, Ta JUIsl TIOBEPHEHHS
MIOMHUJIKOBO 3apaxoBaHUX KomTie/baHkiBcbkux MeTaniB; y
BUNaJKax, nependoadenux y [lorosopi mpo OaHKiBCHKHI
BKJIAI, e bank 3IHCHIOE
nepepaxyBaHHsI/TIOMOBHEHHS/3HATT CYMH BKJIaay Ta/du
HapaxoBaHUX MPOIEHTIB 3 TOTOYHOrO paxyHKy KiienTa Ha
BKIIQJHWI paxyHOK KilieHTa YW HaBIAkW, Yy TOPSIKY
JloroBipHOTO CriICaHHS.

Hopydenns Kiienra Ha JloroBipHe CIIMCAaHHS BBAXKAETHCS
TaKuM, IO MiJJArae BUKOHAaHHIO baHkoMm, B [eHb,
HACTYMHUH 3a THEM, KOJIM 3000B's13aHHs 32 JloroBopoM abo
JIOTOBOPOM, yKJazaeHuM MK Kirientom Ta bankom, maio
Oyru BukoHaHe KitieHTOM Ta/a00 OOPKHHKOM (SIKIIO
KitieHT € Hioro mopy4yuTeneM 3a JoroBOpoM OPYKH ) Ta/abo
KOHTpareHTaMH, BiJIOBIHO JI0 YMOB BHIIIEBKa3aHUX
JIOTOBOPiB; Ta/ad0 B TOW IKE JICHb, konmu  Bank
3000B’s13aHMH  BUKOHAHAaTH JlOroBipHe cHHMCaHHS 3a
JoroBopoM mpo  BiAKPUTTSA Ta  OOCIyrOBYBaHHS
0aHKIBCBKOTO paxyHKy B IHO3EMHIH Ta HaI[lOHAIbHIN
BamoTi ans  QismuHux ocid6 ta PKO (myOmiunwii),
HdoroBopoM mipo OaHKIBCHKMH Bkian (MyONiYHU),
JloroBopoM npo HaJlaHHs 0aHKIBCHKUX IMOCIYT, OB’ I3aHUX
13 OaHKIBCBKUMHU MeTasaMu (IyOmiuHuii), [loroBopoM mpo
30epiraHHsi IIHHOCTEH 1 MOKYMEHTIB B iHAMBITYaJIbHUX
cefihax (myOimuramii) abo y pasi JloroBipHOTO CIHMCaHHS
TUTAHOBOTO TUIATEXY, CTPOK OIJIATH SKOTO HACTAaB UM y pasi
MMOBHOT'0/4aCTKOBOTO JOCTPOKOBOTO TOTAIIEHHs! OOProBUX
3000B’s3aHbp KilieHTa 3a KpeIWTHUMH 3000B’S3aHHSIMU
nepen bankoM. OtpumyBadeM 3a [InaTi>kHIME oTTepartisaMu
3 JlorosipHoro cnucanHs (/[lebeTyBaHHS paxyHKY), IO
nepenbaveni m.m.  5.1.1. IlpaBun, € bank Ta/abo
KOHTpareHt, ta/abo KieHT, BiAMOBIAHO 10 YMOB
BHIIIEBKA3aHUX JIOTOBOPIB.

5.1.1.1. V Bumajxy, sKIO T'poIIoBi KomTw/baHKiBCBKi
Mertanu Ha paxyHKy KiieHTa BHpa)XeHi y BaJIIOTI 1HIIIIH,
HDK BaJIFOTa TPOIITIOBOTO 3000B’ I3aHHS, BU3HAYEHOTO Y TL.II.
5.1.1. Ipaun, bank Mmae mpaBo, a Kitient, nmsxom
mianucanHs 3asBU-aHKeTW/3asBU, Hajgae 3rony banky
BUKOHYBatH [InaTikHi ormepartii 3 JloroBipHOro criMcaHHs
(eberyBanHs paxyHKy) Yy iHIIIH BaJIOTI HDK BayoTa
30008B’s3aHp Kitienta nmepex bankom. KiieHT mumM Takox
Jopydae Ta Hamae baHky 3romy Ta BCl  HEoOXimHI

matured, as well as in case of full/partial early repayment of
the Client's debt obligations) under any contracts, concluded
between him and the Bank, including (but not exclusively)
under the Agreement, Agreement on remote service and
electronic  interaction, loan agreements, including
agreements that redefine the establishment of a credit line
with the issuance of an electronic payment instrument,
security contracts (in particular, under a contract of
guarantee), up to insurance contracts (write-off by the Bank
of the amount of insurance compensation received by the
Client under the insurance contracts under which the Bank
acts as the beneficiary), according to the Agreement on the
storage of valuables and documents in individual safes, for
the payment of the tariff package

etc., and gives the Bank the right, through direct debit transfer
from the account, to receive the amount/Banking metals
necessary for the full or partial fulfilment of obligations under
the Agreement and the above-mentioned contracts, and for
returning mistakenly credited funds/Banking metals; in the
cases stipulated in the Bank Deposit Agreement, where the
Bank transfers/replenishes/withdraws the amount of the
deposit and/or accrued interest from the Client's current
account to the Client's deposit account or vice versa, in
accordance with the Direct debit transfer

The Client's order for Direct debit transfer is considered to be
executed by the Bank on the day following the day when the
obligations under the Agreement or agreement concluded
between the Client and the Bank should be fulfilled by the
Client and/or the debtor (if the Client is his guarantor under
the contract of guarantee) and/or contractors in accordance
with the terms of the above contracts; and/or on the same day
when the Bank is obliged to perform the Direct debit transfer
according to the Agreement on opening and maintenance of
a bank account in foreign and national currency for
individuals and RKO (public), under the Bank Deposit
Agreement (public), the Agreement on the storage of
valuables and documents in individual safes (public).
Agreement on the provision of banking services related to
banking metals (public) or in the case of Contractual write-
off of a scheduled payment, the payment term of which has
arrived or in the case of full/partial early repayment of the
Client's debt obligations under credit obligations to the Bank.
.The recipient of the Direct debit deposit in the Payment
transactions, provided for in subclause 5.1.1. of the Rules, is
the Bank and/or the Counterparty, and/or the Client, in
accordance with the terms of the above agreements.

5.1.1.1. If the funds/Banking metals on the Client’s account
are expressed in a currency other than the currency of the
monetary obligation specified in subclause 5.1.1. of the
Rules, the Bank has the right, and the Client, by signing the
Application form /Application, gives consent to the Bank to
execute Payment transactions, namely Direct debit deposit in
a currency other than the currency of the Client's obligations
to the Bank. The Client hereby also entrusts and gives the
Bank consent and all necessary powers on behalf and at the
expense of the Client, and if necessary - on his own behalf,
but at the expense of the Client, to buy/sell/exchange
currency on interbank foreign exchange market of Ukraine
(hereinafter — the IFEMU) in accordance with the
requirements of the Legislation under the existing Bank’s
Tariffs and to maintain the hryvnia equivalent of the said
commission at the expense of funds received from the sale of




MMOBHOBAKCHHS BiM iMeHI Ta 3a paxyHok Kirienra, a y
BHITAJIKy HEOOXITHOCTI — BiJl BJIACHOTO IMEHI, MPOTE 3a
paxynok KiieHTa, 3miliCHIOBaTH KyMiBIIO/TIPOAaK/00MiH
BAIIOTH Ha MDXXOAHKIBCbKOMY BaJllOTHOMY PHHKY YKpaiHu
(magami — MBPY) 3rigHo 3 BuMoramu 3aKOHOABCTBa 3a
icaytounmu Tapudamu banky Ta yTpuMaTu rpuBHEBHI
€KBIBaJIGHT BKa3aHOi KoOMicii 3a paxyHOK KOIITiB,
oZleprKaHuX BiJ KYHIiBIIi/TIpoIaxky/00MiHy
Bamotn/bankiBchkux MetaniB. Jis minei mporo myHKTY
nepepaxyBanHs TpuBHi/bankiBcbkux MetaiiB y Oyab-aKy
1HO3eMHY BAJIIOTY Ta Oyab-siK01 1HO3eMHO1
BajgioTH/bankiBcbkux ~— MeTaniB y  IpuBHIO  Oyne
saiicHioBaTucas Ha MBPY 1o BiamoBigHOI 1HO3€MHOI
Bamotu/bankiBcekoro Metany, Ha MBPY Ha nenp Takoro
nepepaxyBaHHs 13 ciiator (B pa3i HeoOXiHOCTI) BCiX
HEOOXiZIHUX TUIATEXiB, MOJATKiB, 300piB, mependadeHux
3akoHonaBcTBOM Ta/un Tapudamu banky; nepepaxyBaHHs
onHiei iHo3emHOi Bamtoth/baHKiBCchbKkoro Merany y iHIIY
1HO3eMHY BamoTy/baHkiBcbkuit Meran Oyne
3IIHCHIOBATUCS  4Yepe3 TIPHUBHIO 33  KPOC-KypcoM,
BU3HAUYEHUM Ha mijcTasi odiuiiinoro kypcy HBY.

5.1.1.2. Kniear mamae banky 3romy Ta mopydae baHky
npoBoauTy JloroBipHe crmucaHHS 3 OyIb-SKOTO paxyHKY
Knienra, Bigkputoro y baHKy, y BUNagKy akTHBawii
KirierroMm BianoBigHOI 3as1BKH o0 [ matixHo1 oneparrii y
Cucrtemi IaTepHEeT-0aHKIHTY.

5.1.2. Knient nHamae banky 3romy Ta gopyuae banky y
BUTIAJIKy MOMWJIKOBOTO T'OTiBKOBOT0/0€3rOoTiBKOBOTO
NIOMOBHEHHsSI  KOIITaMHM PaxyHKy a0o y BHIAAKY
MIOMWJIKOBOTO CITMCaHHS KOWITIB 3 paxyHKy KuieHra,
CTIMCYBATH/TIOBEPTATH/TIOTIOBHIOBATH/CTOPHYBATH 3
paxyHKy / Ha paxyHok KiieHTa cyMH TakMX MOMHIJIKOBO
3apaxoBaHUX/CIHCaHuX KomTiB/ baHkiBchbkux MeTtamiB B
0e3yMOBHOMY TIOpAIKY 1 0e3 HampaBjieHHsi bankom
nucpLMoBoro  moBigomsiennss  Kiienty Ta  0e3
J0JaTKOBOI0 NOroKeHHs 200 103B01y KiienTa, y Tomy
YHCJIi y HACTYNIHUX BUNIAKAX:

5.1.2.1. Y Bumanky, skmo Kiiear € Henanexxanm
OtpumyBauem abo Henanexxnum IlnatHukoM Ta/abo
komti/bankiBcbki MeTann NOMMIIKOBO 3apaxoBaHi Ha
paxyHok KiieHTa a00 MOMUJIKOBO CIHCAaHI 3 PaxyHKY
Kimienta 3 BuHM baHKy 4Yd 3 IHIIMX apryMEHTOBaHUX
micTaB, 30KpeMa, aje He BHKIIOYHO, Ha MiJCTaBi BUMOT
3akoHomaBcTBa, nmoctaHoB HBY, pimens/yxBan/mocTaHoB
CyIy UM IHIINX KOMIIETEHTHHX, IIPAaBOOXOPOHHUX OpPIaHiB
TOLLIO.

5.1.2.2. YV Bumaaky 3apaxyBaHHS Ha paxyHok Kiienra
ko1TiB/baHkiBChKHUX MeTaliB Ta HAAXOKEHHS BlJI 1HIIIOTO
Oanky, mo oOciayroBye ocoOy, 3 paxyHKy sKkoi OyB
3MICHEHUH  TakWuil  Tepekas, TMOBIJOMJICHHA  IPO
NOMWJIKOBUIT a00 HECaHKIIOHOBaHWMU Iepeka3 (Hajgaui -
MoBinomaenns inmoro 6anky), Kmienr namgae Banky
3rofy/mopy4eHHst (mpaBo) Ha 3aiificHeHHs [loroBipHOTro
CIIUCaHHS BIAMOBITHOT CyMH KoITiB/baHkiBCchbkux MeTasis
(BrazaHoi y IloBimomiieHHi iHImIOrO ©OaHKy) 3 paxyHKY
Krnienra ta mepepaxyBaHHA i Ha paxyHOK, BKa3aHUH Y
IToBigomienHi iHmoro O6aHky. Take MOpydYeHHS MiIJIsATae
BUKOHaHHIO baHkoM He paHille JIaTH OTPUMAaHHS
IloBinomnenns iHmoro Oanky. Ilpm 1pomy, baHk
CaMOCTIHHO Ta Ha BIIACHUHA pPO3CyA TpHHAMAaE pPilIeHHS

currency/Banking metals. For the purposes of this clause, the
transfer of hryvnia/Banking metals to any foreign currency
and any foreign currency/Banking metals into hryvnia will be
made at the IFEMU to the relevant foreign currency/Banking
metals, at the IFEMU on the day of such transfer, with
payment (if necessary) of all necessary payments, taxes, fees,
stipulated by the current legislation of Ukraine and / or the
Bank’s Tariffs; the transfer of one foreign currency/ Banking
metal to another foreign currency/ Banking metal will be
made through the hryvnia at a cross-rate, determined on the
basis of the official rate of the NBU.

5.1.1.2. The Client gives the Bank consent and instructs the
Bank to make a Contractual Debit from any of the Client's
accounts opened with the Bank, in the event that the Client
activates the corresponding application regarding the
Payment Transaction in the Internet Banking System.

5.1.2. The Client gives the Bank consent and instructs it in
case of erroneous cash/non-cash top-up with account funds
or in case of erroneous debiting of funds from the Client's
account, to debit/return/replenish/reverse the amount of such
erroneously credited/debited funds/Banking Metals from the
account / to the Client's account in an unconditional manner
and without sending the Bank a written Notification to the
Client and without additional consent or permission of the
Client, including in the following cases::.

5.1.2.1. In case the Client is an Improper Recipient or the
Improper Payer and/or the funds / Banking metals are
erroneously credited to the account of the Client or
mistakenly debited from the Client's account due to the
Bank’s fault or on other well-argued grounds, in particular,
but not exclusively, on the basis of the requirements of the
Legislation, resolutions of the National Bank of Ukraine,
decisions/orders/rulings of the court or other competent law
enforcement bodies, etc.

5.1.2.2. In case of crediting funds / Banking metals to the
Client's account and receipt from another bank servicing the
person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter — the Notification of another bank), the Client
gives the Bank a consent/order (right) to perform a Direct
Debit Transfer of the relevant amount of funds / Banking
Metals (specified in the Notification of another bank) from
the Client's account and transfer it to the account specified in
the Notification of another bank. Such an order shall be
executed by the Bank not earlier than the date of receipt of
the Notification of another bank. At the same time, the Bank
independently and at its own discretion makes decisions on
the implementation of the said order for Direct debit transfer.

5.1.2.3. In case of erroneous crediting of funds from the other
Bank's client to the Client's account or in case such other
Bank's client makes an error in the register of funds submitted
to the Bank for execution and receipt of a notification from
such other Bank’s client of an erroneous transfer or an error
in the register of funds distribution (hereinafter referred to as




IOJI0 BUKOHAHHS 3rajJaHoro JOopydeHHs Ha JloroBipae
CITUCAaHHA.

5.1.2.3. YV Bunaaky mOMUIKOBOTO 3apaxyBaHHS KOIITIB BiJ
inmoro kiienta banky Ha paxyHok Kiienra aGo y pasi
JOTYIICHHS TaKUM IHIIMM KJieHTOM baHKy momMuikm y
peectpi po3nofily KOIUTIB, WO HagaHud baHky 10
BUKOHAHHS, T4 HAJXOJDKCHHS BiJI TAKOTO IHIIOTO KIi€HTa
baHKy NOBIIOMJICHHS MPO MOMMJIKOBUI MepeKa3 4H Ipo
JIOTTYIIEHHS TIOMUJIKH y PEECTP1 PO3MOALTY KOIITIB (Haaami
- IloBinomnennss Opranizauii), Knient Hamae banky
3rojly/mopy4eHHsi (mpaBo) Ha 3pilicHeHHs [loroBipHOTO
CIMCaHHs BIANOBIAHOI CyMH KOWTiB (BKa3zaHOI Yy
[loBimomnenni Opranizanii) 3 paxyHky Kiienra ta
niepepaxyBaHHsI il Ha paXyHOK, Bka3aHuil y [loBigomieHHi
Opranizanii. Take [gOpydYeHHS MiIArae BHKOHAHHIO
bankoM He panime gatd oTpuMaHHs [loBigOMIICHHS
Opranizauii. Ilpu wnpomy, Kiient pmopyuae banky
CaMOCTIHO Ta Ha BJIACHWH pO3CYA NpPUIMATH pIllICHHS
1I0/I0 BUKOHAHHS 3TraJlaHOTO JOpydYeHHs Ha Jlorosiphe
CITUCaHHS.

5.1.2.4. Y Bumagky 3apaxyBaHHS Ha paxyHok Kiienrta
koiTiB / BaHKiBCbkMX MeTalliB 3 paxyHKY, BiIKPHTOI'O
bankom iHmomy kiienty (Hamani — Henajaexuui
IaaTHUK) Ta HAAXOHKCHHS MTHUCHMOBOTO ITiITBEPKCHHS
Bim Takoro Henanexnoro IlnmaTHmKa Tpo TOMIIIKOBHH
mepekas abo BiJICYTHICTH iHIIIATUBH 3 HOTO CTOPOHH Y
3iHCHEeHH] 3raflaHoro nepexasy (mamami -
HinTBepmukenns Henanexuoro IlmaTtamka), Kiienrt
Hajae baHky 3rogy/mopydeHHst (mpaBo) Ha 3AIHCHEHHS
JorosipHoro CIIUCaHHS BIIIIOB1AHOT CyMH
komtie/bankiBchknx MetanmiB (Bka3aHoi y [linTBepmkenHi
Henanexxnoro [IlnatHmka) 3 paxynky Kiienra Ta
nepepaxyBaHHs i1 Ha paxyHok Henanexxnoro IlnmatHuka.
Take nopy4eHHs miIsrac BUKOHaHHIO baHkoM He paHiie
aaTu OTpPUMAaHHS [liaTBepKEeHHS Hewnanexxnoro
IInatauka. [Ipn nbomy, KimieHT nopydyae banky camoCTiiHO
Ta Ha BJACHMW pPO3CYA MNpPUAMATH PIMICHHS MI0J0
BUKOHAHHS 3raJIaHOTO JIOpYYeHHs Ha J[oroBipHE CITUCAHHS.
5.1.2.5. Sxmo y Bumagky 3aiACHEHHS ITOMIJIKOBOI,
HEHAJIC)KHOI a00 HEaKIeNITOBAHO! IUIATDKHOI omepartii
mono sxoi Kmenr € Henanexuaum ITnaraukom Bauk Bxke
BimmkoayBaB Kiienty cymy takoi [limatixkHoi omepartii, To
OUIIXOM  IignucaHHs — 3asgBU-aHKeTH/3asgBH,  IIICIS
noBepHeHHS Henanexxnum OTpuMyBaYeM CyMH TakKoi
ITOMHMJIKOBOI, HEHAJIEXKHOI a00 HeakienrroBanoi IlmaTixuol
omnepariii, KimienT Hagae baHky cBOO O€3BIAKIMYHY 3rOAy
Ha BuUKOHaHHA bankom [lmarikHMX omnepamid 3
JloropipHoro cmnmcaHHS Ha CyMy, @O IIOBEpHYTa
Heunanexxunm OtpumyBauem 3a BiIIOBIHOIO
NOMMJIKOBOIO, ~ HCHAIEXHOIO a00  HEaKLENTOBAaHOIO
[Inarixuaoro omepaniero. OTpuMmyBaueM KOIUTIB 32
[Tnatixaumu omepartisiMi 3 JIOroBipHOTO CIHUCAHHS, IO
nepeadaueHi nuM nyHkrom JloroBopy, € bank. Take
JorosipHe crmcaHHS 3MIHCHIOETECS HA  IIACTaBl
[Mnarixanx iHCTPYKUil, odopmieHnx bankom, B Oyib-
SKHH Yac 3 MOMEHTY 3apaxyBaHHs Ha paxyHok Kirienrta
CyMH TIOMWJIKOBOI, HEHAJIe)KHOi a00 HeaKIenTOBaHOI
[Inarixxnoi orepartii, IIOBEPHYTO1 Henanexxuum
OtpumMyBadeM (LI0 BBaXKATUMETHCS SK «IOBEPHEHHS
ABi4i BiIIIIKOTOBAHOI CYyMU»).

the Notification of the Organization), the Client gives the
Bank some consent/ order (right) to perform the Direct debit
transfer of the relevant amount of funds (specified in the
Notification of the Organization) from the Client's account
and transfer it to the account specified in the Notification of
the Organization. Such an order shall be executed by the
Bank not earlier than the date of receipt of the Notification of
the Organization. At the same time, the Client instructs the
Bank independently and at its own discretion to make
decisions on the implementation of the said order for Direct
debit transfer.

5.1.2.4. In case of crediting funds / Banking metals to the
Client's account from the account opened by the Bank to
another client (hereinafter — the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in
making the said transfer (hereinafter — the Confirmation of
Improper Payer ), the Client gives the Bank some
consent/order (right) to perform the Direct debit transfer of
the relevant amount of funds / Banking metals (specified in
the Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper Payer.
Such an order shall be executed by the Bank not earlier than
the date of receipt of the Confirmation of the Improper Payer.
At the same time, the Client instructs the Bank independently
and at its own discretion to make decisions on the
implementation of the said order for Direct debit transfer.

5.1.2.5. If in the event of an erroneous, improper or
unaccepted Payment Transaction in respect of which the
Client is an Improper Payer, the Bank has already reimbursed
the Client for the amount of such Payment Transaction, then
by signing the Application Form, after the amount of such
erroneous, improper or unaccepted Payment Transaction has
been returned by the Improper Recipient, the Client grants
the Bank his irrevocable consent to perform Payment
Transactions under the Direct debit transfer, unauthorised or
unaccepted Payment Transaction, the Client shall provide the
Bank with its irrevocable consent to the Bank's execution of
Payment Transactions for the Direct debit transfer for the
amount returned by the Improper Recipient under the
relevant erroneous, unauthorised or unaccepted Payment
Transaction. The Bank shall be the recipient of funds under
Payment Transactions for Direct debit transfer provided for
in this clause of the Agreement. Such Direct debit transfer
shall be made on the basis of Payment Instructions issued by
the Bank at any time from the moment the amount of the
erroneous, improper or unaccepted Payment Transaction
returned by the Improper Recipient is credited to the Client's
account (which shall be deemed as a "return of the twice
refunded amount").

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client permits/instructs the
Bank to make early (full) or early (partial) repayment of debt
obligations under any agreements concluded between the
Client and the Bank by debiting funds from the Client's
accounts opened with Bank, in the amount equal to or less
than the amount of debt.




5.1.3. YV pa3i npunuHEHHS TPYIOBUX IPABOBITHOCHH
Kiienta 3 bankom, Kiient Hamae srogy/mopydae banky
3MIHCHUTH TOCTPOKOBE (TIOBHE) Y IOCTPOKOBE (YaCTKOBE)
MoTalieHHss OOproBux 3000B’s3aHb 32  OyAb-KUMHU
JoroBopaMu, ykiameHuMmu MiDK Kiieatom Ta bankow,
HUISIXOM CIMCAaHHS KOINTIB 3 paxyHkiB KiiieHrta, ski
BigKpuTi y banky, y po3mipi, o 10piBHIOE 00 € MEHIIIOIO
BiJl cymH O0proBux 3000B’s13aHb.

5.1.4. Kuientr Hamae 3romy/mopydae BbaHKy caMOCTiIHHO
CIHMCYBaTH KOWITH Ui BiAmkonyBaHHs banky Butpar,
MMOHECEHUX Yy 3B’S3Ky 31 CIUIATOI0 KoMicii OaHKy-
KOPECTIOH/ICHTA.

5.1.5. Y Bunauky, SKio Oy/ib-sIKi HaIXO/PKSHHS, OTpUMaHi
Krnienrom miansraioTe OMOJATKYBaHHIO a0O CTSATHEHHIO
srizHo BuMor FATCA, Kniear gopydae Ta Hamae banky
CBOIO OE3BIIKIMYHY 3roay Ha BHUKOHAHHS IlmaTixaHHX
omepariiii 3 JloroipHoro crimcanHs B 00c¢s3i, HEOOXiTHOMY
s BukoHaHHS BUMOT FATCA 3 Oynb-sKOTO paxyHKY
Kiienra, Bimkpurtoro B banky. Bamk € OtpumyBauem
KOIITIB 3a TakuMu llmaTbkHuMHM — omepaumiimMu 3
JoroBipHoro cnucaHHs Ta COPSIMOBY€ iX BiANOBIAHO 10
MeTH J{oroBipHOTO CIIMCAHHSI.

Knienr Hamae 3romy/mopyvae banky — camoCTiiiHO
CIIUCYBaTH KOIITH Yy BWIIAJKy 3acTOCyBaHHs a0 baHky
KOHTPOJIIOIOUMMH OpraHamMu (TIOJJaTKOBUMH OpraHaMH)
mrpadHUX caHKIiA 3a HecruiaTy KiieHtom mopatky 3
nmoxoniB (hi3MdHMUX 0cCid, - y po3Mipi TakuxX mTpadHUX
CaHKIiH, y skocti komneHcamii KiieHTOM 30UTKIB,
HaHeceHWX baHKy, a TakoX y BHUMNAJKax Ta CyMax,
HeoOXimHuX [Uid BUKOHAaHHA bamxkom Bumor FATCA
crocoBHO KiieHra.

5.1.6. Cymu mnpocTpoueHoi 3a00proBaHOCTI Ha IiJICTaBi
Hakazy Mpo IPUMYCOBY OILIATy OOPrOBOTO 3000B'I3aHHS.
5.1.7. Kuiear Hanmae 3romy/mopydae banky camocTiitHO
CIHCYBATH KOIITH Y Po3Mipi mTpagHUX CaHKIiH, y SIKOCTI
komrneHcarii KitieHTom 30UTKiB, HaHEeCEeHUX baHKy.

5.1.8. Cymm xomriB/baHkiBcbkux MertaniB y pasi
HEBIMOBITHOCTI MPOBEACHOT  omepamii  pexumy
(dyHKIionyBaHHS paxyHKy KilieHTa Ta TIOBEpHEHHS ITHX
ko1TiB [InaTHUKY;

5.1.9. Cymu xomris/bankiBchkux MertaliB, 3 METOIO
BUKOHAHHSI TUTATIXKHIX BUMOT CTATYBa4iB (OTPUMYBaUiB), ¥
SKMX B poroBopax 3 Kiientrom mnepenbadeHo mpaBo
JHorosipHoro cnvicanus 3 paxyHky Kiienra;
3acrepexxenns 1: Take mopydeHHs MiUISTa€ BUKOHAHHIO
bankom 3a yMOBH HaJlaHHS CTSATYBa4deM (OTpUMYyBaveM) 110
Banky norosopy/iB, mo nependayaroTb NpaBO CTATYBaya
(orpumyBada) Ha JloroBipHe crimcaHHs 3 paxyHKy KiieHra
(mamami — «[ligTBepmKyIOUl JTOKYMEHTH»), a TaKOX
HaaxopkeHHs 1o banky [TnaTixHuX IHCTPYKLiH cTATYBava
(oTpumyBava), opOpPMIICHUX Yy BiJNOBIAHOCTI A0 BHMOT
3aKOHOIAaBCTBA Ta B CyMi, sIKa IOPIBHIOE CyMi 3000B‘s13aHb
Knienra 3a [liaTBepIuKyrOUMMH JOKYMEHTaMH, CTPOK
BUKOHAHHS SKHX HACTaB;

3acTepeKeHHs 2: ITnarixui THCTPYKIII, biife}
opopmioroTeess  bankom 3 MeTolo  3milicHEHHS
JloroBipHOTO  CHHICAaHHS  MAalOTh  TPIOPUTET OO
YeproBoOCTi X HaAXOKeHHs 10 baHky nepen Oyap-siKuMu
iHmMMH  JokymeHTamu KiieHta Ta/um  cTAryBadyiB
(oTpuMyBadiB), IO HATAIOTHCS 10 baHKy;

5.1.4. The Client permits/instructs the Bank to write off the
funds to reimburse the Bank for expenses incurred in
connection with the payment of the commission of the
correspondent bank.

5.1.5. In the event that any proceeds received by the Client
are subject to taxation or withholding in accordance with
FATCA, the Client shall instruct and grant the Bank its
irrevocable consent to perform Payment Transactions under
the Direct debit transfer to the extent necessary to comply
with FATCA requirements from any account of the Client
opened with the Bank. The Bank shall be the Recipient of
funds under such Payment Transactions of Direct debit
transfer and shall direct them in accordance with the purpose
of the Contractual Debit

The Client permits/instructs the Bank to write off the funds in
the case of applying to the Bank by the controlling bodies (tax
authorities) of penalties for non-payment by the Client of the
personal income tax - in the amount of such penalties, as
compensation by the Client of losses incurred by the Bank, as
well as in cases and amounts necessary for the Bank to
comply with FATCA requirements for the Client;

5.1.6. Amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. The Client agrees/instructs the Bank to independently
write off funds in the amount of penalties as compensation
for the Client's losses incurred by the Bank.

5.1.8. Amount of funds/Banking Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these funds
to the payer;

5.1.9. Amount of funds/Banking metals, in order to fulfil the
payment requirements of payers (receivers), which in the
contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to a
collector (receiver) presenting to the Bank of contract/s,
providing the right collector (receiver) for direct debit
transfer of client accounts (hereinafter — the Supporting
documents), and proceeds to the Bank of Payment
instructions of collector (receiver), designed in accordance
with current legislation of Ukraine and in the amount equal
to the amount of commitments of the Client under the
Supporting documents the term of which has matured;
Caution 2: Payment instructions issued by the Bank for the
purpose of Direct debit transfer have priority on the order of
their receipt by the Bank before any other payment
documents of the Client and / or collectors (receivers)
provided to the Bank;

5.1.10. The Client agrees/instructs the Bank to independently
debit funds to reimburse the Bank for expenses incurred in
connection with the payment of the bank's
commission/conversion/sale of foreign currency/Banking
metal in case of Compulsory direct debit transfer in national
currency from the Client's account in foreign
currency/Banking metal.




5.1.10. Knienr Hamae 3romy/mopydae baHky camocTiifHO
CIIMCYBaTH KOIUTH JUIA BigIIKOAyBaHHSA baHKy BHTpar,
MOHECEHUX Yy  3B’A3Ky 31  CIUIaTOI0  KOMicii
0aHKy/KOHBepTaLiil/mpoaaxy 1HO3eMHOT
BajgroTi/bankiBcbkoro Metany y pasi  [IpumycoBoro
CIHMCaHHs y HalllOHANBHIN BaioTi 3 paxyHKy Kiienta B
iHo3eMHil BamoTi/bankiBcbkomMy Meraii.

5.1.11. Kmient Hazae 3romy/mopydae BaHky camocTiitHO
CITMCYBATH KOIITH Yy pasi mpoJioHramii cTpoky mii [lakety
NpPUBAaTHOTO OaHKIBCBKOro 00cimyroByBaHHS s PB-
Kimienrig. [Ipu npomy, KimienT nopydae banky camocTiiiHO
Ta HAa BJIAaCHUH pO3CYH MpHUAMATH PIMICHHS IIOJ0
BUKOHAHHSI 3raJJaHOT0 I0py4YeHHs Ha J{oroBipHe CriMCaHHS;
5.1.12. Knient Hagae 3romay/mopydae baHky camocTiiiHO
CIMCYBaTH KOINTH 32 JIOTOBOpaMH CTpaxyBaHHS Jie
CTpaxyBaJIbHUKOM (3acTpaxoBaHO 0c00010) € KimieHr, a
CTpaxoBHM areHToM € baHK, 3 oIIaTH CTpaxoBOro IJIATEXKY
(cTpaxoBoi mpeMii) cTpaxoBUKY (CTPaxoBili KOMITaHii).

5.1.13. Kunient Hagae 3rony/mopydae banky camocTiiiHO
CIHMCYBATH KOIITH Y BUMAJKAX, BU3HAYCHUX PO3ILITOM «9.
Hopyuenns (nosepenicts) KiienTay, m. «2.12 baHkiBcbka
nociyra «Perymspni [lnatexi» [paBum.

5.1.14. Kuient Hanmae 3romy/mopydae baHky 3midicHHTH
JoroBipHe cnucaHHs, IO BHUHHUKAaE 3a 3000B’sA3aHHIMU
Knienra-npauiBanka baHky 11070 MOBEpHEHHS HaAMIpy
BUKOPUCTAHUX KOWITIB, OTPUMAaHUX Ha BIAPSIKCHHS
Ta/abo mix 3BiT. [IpaBo Ha criucanHs 3 paxyHky KiieHra-
npauiBHuKa baHKy cyM HaaMipy BHKOPHCTAaHHMX KOIITIB,
OTpHMaHMX Ha BIJIpsUDKEHHs Ta/abo mix 3BiT, baHk Moxke
peairizyBaTH micis CIUMHYy 5 (IM'saTH) baHKIBCHKHX JHIB, 3
s, y skomy Kiienr-npauiBuuk banky 3aBepmimB Take
BiZpsi/PKEHHS a00 3aBepIINB i, HA BUKOHAHHS SIKUX BiH
OTpPHMAaB KOWITH IiJ] 3BiT, IPU YMOBI HAassBHOCTI 3BITY PO
BUKOPHCTaHHS KOIITIB, OTPUMAHHX Ha BIAPSHKEHHS Ta/a00
TiJ 3BiT, @ TAKOXK 32 YMOBH, 0 KiienT-paniBauk banky
JO IBOTO Yacy CaMOCTIHHO He IOBEPHYB HaAMIpy
BUTpaueHi komTu baHky.

5.1.15. Kuient Hagae 3romy/mopy4ae baHKy caMocTiiHO
CIIMCYBAaTH KOIITH 3 OyIb-sIKOTO HOTO paxyHKY, BIIKPHUTOTO
y baHky, y BuUIagkax, KOJM 3aKpHUBA€ETHCA PAXYHOK, a
3aJIMIIKK Ha PaxyHKYy IEepPepaxoBYIOTHCS, 3TiTHO PO3MIiIiB
«8. Tlopsmok 3MiHH Ta 3aKPHUTTS paxyHKiB» Ta «16. CTpok
nii JloroBopy. Ilopsimok po3sipBanus JloroBopy. Ilopsmox
3miHn ymoB JloroBopy, Tapudis ta Ilpasum» [IpaBun: 1)
Ha paxyHKH 3a3HaueHHX KilieHTOM y 3asBi Ha 3aKpUTTS
paxyHKy OTpHMYyBaduiB; 2) Ha OKpEMHH paxyHOK baHky
(oTpumyBadeM KomTiB mpu TakoMmy JloroBipHomy
CIOHMCaHHI 3aJHUIIKiB KOWITIB MpPH 3aKPUTTI PpPaxyHKY
BBOKATHUMETHCS baHK).

5.1.16. Y iHIIMX BHITagKaX, BU3HaUYeHUX JloroBopoM Ta/adbo
3aKOHOJJABCTBOM.

5.2. Y pa3zi 3niiicaennst bankom JloroBipHOTO CIIMCaHHS Ud
[IpumycoBoro  cHoucaHHf KOIUTIB 3  JEMNO3UTHOTO
(BrimagHOTO) paxyHKy Kiienra, mo po3mimeni B banky 0e3
BHU3HAUYE€HHS CTPOKY BKJIay (BKJIaJa Ha BUMory), CTopoHu
JOMOBMJIMCh, L0 CyMa BKJIQJy 3MEHILIY€EThCS Ha CyMy
Horosipaoro cnucanns/IIpumycoBoro crnucanns. Y pasi
3miticHeHHss  bankom  JloroBipHOro  crmcaHHS — 4Hd
[IpuMycoBOro  CIMCAHHS  KOIUTIB 3 JENO3UTHOIO

5.1.11. The Client gives consent/instructs the Bank to debit
the funds on its own in case of extension of the validity period
of the Package of private banking services for PB-Clients. At
the same time, the Client instructs the Bank independently and
at its own discretion to make a decision regarding the
execution of the aforementioned order for Direct debit
transfer;

5.1.12. The Client gives consent/instructs the Bank to
independently write off funds under insurance contracts
where the insured/indemnitor (insured person) is the Client
and the insurance agent is the Bank, for the payment of the
insurance payment (insurance premium) to the insurer
(insurance company).

5.1.13. The Client agrees/instructs the Bank to debit funds
independently in the cases specified in section "9. Client's
Order (Power of Attorney)", clause "2.12 Regular Payments
Banking Service" of the Rules.

5.1.14. The Client agrees/instructs the Bank to perform the
Direct debit transfer arising from the obligations of the Client-
employee of the Bank to repay the overused funds received
for a business trip and/or under a report. The Bank may
exercise the right to debit from the account of the Client-
employee of the Bank the amounts of overused funds received
for a business trip and/or under a report after the expiration of
5 (five) Banking days from the day on which the Client-
employee of the Bank completed such business trip or
completed the actions for which he received funds under the
report, provided that there is a report on the use of funds
received for a business trip and/or under the report, and
provided that the Client-employee of the Bank has not yet
independently returned the excessively spent funds to the
Bank.

5.1.15. The client gives his consent/instructs the Bank to
independently debit funds from any of his accounts opened
with the Bank in cases where the account is closed and
account balances are transferred, in accordance with sections
"8. The procedure for changing and closing accounts" and
"16. Term of validity of the Agreement. Contract termination
procedure. The procedure for changing the terms of the
Agreement, Tariffs and Rules" of the Rules: 1) to the accounts
specified by the Client in the application for closing the
recipient's account; 2) to a separate Bank account (the Bank
will be considered the recipient of funds in such Contractual
write-off of funds balances upon closing the account).

5.1.16. In other cases, determined by the Agreement and/or
the Legislation.

5.2. If the Bank makes a Direct debit transfer or Compulsory
direct debit transfer of funds from a deposit account of the
Client located in the Bank without determining the term of
deposit (deposit on demand), the Parties have agreed that the
amount of the deposit is reduced by the amount of the Direct
debit transfer/ Compulsory direct debit transfer. In case of
implementation by the Bank a Direct debit transfer or
Compulsory direct debit transfer of funds from the deposit
account placed in the Bank for a certain term (term deposit),
the Parties have agreed that the Bank Deposit Agreement
(public) terminates prematurely its validity and early
repayment of the Deposit occurs, reduced by the amount of
Direct debit transfer or Compulsory direct debit transfer, is
made on terms and conditions stipulated by the Bank Deposit
Agreement (public), with simultaneous execution by the Bank




(BKJIaTHOTO) paxyHKYy, IO pO3MileHI B baHky Ha IeBHMIA
CTpPOK (cTpoKOBHii BKJax), CTOPOHH TOMOBWINCH, ITO
Horosip npo OaHKiBChKUI BKian (MyOiuHUil) NpHUIUHSIE
JOCTPOKOBO CBOIO [0 Ta BiZOYBA€TbCS TOCTPOKOBE
moBepHEeHHS Biimamy, 3MeHIeHy Ha cymy JloroBipHOTO
cnucaHHss uum IlpumycoBoro cmucaHHs, Ha YMOBax,
nepeabaueHux J[loroBopom mpo OaHKIBCBKMI BKIax
(myOmiyamM), 3 OJHOYACHUM 3AiHCHEHHSM baHKOM
HorosipHoro  crnmcanHs/[IpuMycoBOro  crnmcaHHs 3
[Horounoro Paxynky Kiienra, mo Bu3HaueHuid y 3asBi-
ankeri/3asBi Kiienra.

5.3. Horosipue cmnmcanas (/leberyBaHHA paxyHKy) Ta
[IpumycoBe cmucanHsi  odopmitoeTbes  [lnaTtixxHOIO
iHcTpykuieto (6e3 mignucy Kiienra) 3 ymm  Kiienr,
[UIIXOM IiANMHCAaHHS 3asBU-aHKETH/3asABH, MOI'OIKYETHCS
Ta 3roJIeH.

5.4. 3roma Kiienta na JloroBipHe CHHMCaHHS HalaeThCs
KiienToM y naty yknazeHHs JJoropopy/mianucants 3asBu-
aHketu/3asBu. 3 MOMEHTY ykjiaaeHHs CtopoHamMu 3asBH-
anketn/3asBu/loroBopy Bci muarexi, 3aificneHi bankom y
HOPSIIKY Horosiproro CIHCaHHS, BBAXKAIOTHCS
akuentoBanuMu KitieHtom, ockinbkn KimieHT unisixom
mignucaHHa — 3asBU-aHKETHW/3asiBU ~ Ta  YKJIaJEHHAM
HoroBopy Hamae 3romy Ha JloroBipHe cmucaHHs Ta
aKIenTye BCi iatexi 3 JloroeipHoro cnucanus. Hamana
TaKUM CIOCOOOM 3rojla TaKoXX € 3TOJ0K  Tepen
BuKOHaHH:IM bankom mepmoi [lnatixnoi omepauii, sika
nepeaye iHmuM [InaTixHAM onepaltisM, sKi OB’ I3aHi MiXK
c000I0 CIHIJTBHUMHU O3HAKaMHU 1 BUKOHYIOThCSI baHkoMm y
nopsAAKy JloroBipHOTO CITUCAHHS.

5.5. Biaximkands 3rogu KileHTa Ha  BUKOHAHHSA
IInatixxanx  omepamit 3  JIOroBipHOTO  CITUCAHHSA
(lebeTyBanHs  paxyHKy), M0 TIepemdOaveHi BciMa

miamyakramMu 10 myHkty 5.1. TlpaBun, kpim [TnaTixaux
oreparliii, mo 3aIHCHIOITECS AJi1 BUKOHaHHS KitieHTOM
TpPOIIOBUX 3000B’s3aHp mepen bamkom abo  7e
OtpumyBadeM € baHk, MOKITUBE Y HACTYITHOMY TIOPS/IKY:
5.5.1. KnienT 30008’ s13anuii mogatu 1o banky BimmosimHe
Po3nopaoicennsn npo sioknuxkanus 3200u na /lozogipne
cnucannsa, 3a ¢opmor, HamgaHowo bankom. Take
PO3MOPSIHKEHHS MOXKe OyTH 1moano 1o banky y mameposiit
(opwmi 3 mignucom KitieHTa y MpHCYTHOCTI CIIBPOOITHUKIB
banky.

5.5.2. Y Bunanky, sikiio nogane Kiiearom Po3nopsimkeHHs
Opo BIJNKIMKaHHS 3roju Ha JIOTOBIpHE CIMCAaHHS HE
Bignosigae gopmi, HanaHoto bankoM, bank mae mpaBo He
MPUIMATH TaKe PO3MOPSIHKSHHS 0 BUKOHAHHS.

5.5.3. ¥V Bunanky, skmo noxane Kiienrom o banky
PosmopskeHHs Tipo  BiAKIMKaHHS 3roau Ha JloroBipHe
CITUCAHHS BiJIIIOBi1a€ BHAMOTaM, BCTaHOBJIEHUX
[IpaBwiamMu,  Taka 3rojila BBaXKAETHCS BIIKIMKAHOIO
MOYMHAKYM 3 HacTynHoro OmnepariifHoro IHs, M0 CIiAye
micnst latm orpumanHs bankoMm Takoro PozmopspkeHHs
PO BIAKJIMKAHHS 3roau Ha JIOTOBIpHE CITMCAHHS.

5.6. SIkmio mpuW HacTaHHI CTPOKIB BUKOHAHHS OyIb-SKHX
3000B's13aHp KimienTa, 3aIHCHEHHS OIUIATH 34 SKHMU
nepenoaueHo nuisxoM JlorosipHoro crucanHs baHkoM,
baHK 3 TWX YW IHIIUX TPUYMH HE BUKOHAB IOPYYEHHS 3
JorosipHoro crnvcanHs KOIITiB 3 paxyHKiB Kiienra, ue ne
€ MIACTAaBOIO [ 3BUIbHEHHS KiTieHTa Bij BIANOBIIAIBHOCTI
3a MOpyIIeHHs 3000B's3aHb Ta He 3BUTbHsIE KitieHTa Bif

of the Direct debit transfer or Compulsory direct debit transfer
from the Current Account of the Client as specified in the
Application form/ Application of the Client.

5.3. Direct debit transfer (Debiting of the account) and
Compulsory direct debit transfer shall be issued by the
Payment instruction (without the Client's signature), to which
the Client, by signing the Application Form/ Application,
agrees and accepts._.

5.4. The Client's consent to Direct debit transfer is provided
by the Client on the date of conclusion of the
Agreement/signing of the Application form/ Application.
From the moment the parties conclude the application form/
Application / Agreement, all payments made by the Bank in
the order of Direct debit transfer are considered accepted by
the client, since the client agrees to their execution by signing
the application form and entering into the agreement. The
Client also consents to the Direct debit transfer and accepts
all payments from the Direct debit transfer. The consent
given in this way is also consent before the Bank executes the
first Payment Transaction, which precedes other Payment
Transactions, which are related to each other by common
features and are executed by the Bank in the order of Direct
debit transfer.

5.5. Withdrawal of the Client's consent to execute Payment
transactions for Direct debit transfer, which are provided for
in all subclauses of clause 5.1. of the Rules, except for
Payment transactions carried out to fulfill the Client's
monetary obligations to the Bank or where the Recipient is
the Bank, ispossible in the following order:

5.5.1. The Client is obliged to submit the appropriate Order
on Withdrawal of Direct Debit Transfer Consent, according
to the form provided by the Bank. Such order may be
submitted to the Bank in paper form with the Client's
signature in the presence of the Bank's employees.

5.5.2. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent does not comply with the form provided by
the Bank, the Bank has the right not to accept such an order
for execution.

5.5.3. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent meets the requirements established by the
Rules, such consent is considered withdrawn on the dates
starting from the next Transaction Day following the Date of
receipt by the Bank of such Order on withdrawal of consent
to Direct debit transfer.

5.6. If, upon the maturity of any of the Client's obligations,
payment under which is provided for by means of Direct
debit transfer by the Bank, the Bank for any reason fails to
execute the order for Direct debit transfer of funds from the
Client's accounts, this shall not be a ground for releasing the
Client from liability for breach of obligations and shall not
relieve the Client from the obligation to make all due
payments under the obligations to the Bank and/or third
parties.

5.7. In case of insufficient funds to perform the Direct debit
transfer in full, the Parties agree that the Direct debit transfer
may be performed partially (in terms of available funds). The
Bank shall check the status of the Client's account on each
Transaction Day and, subject to availability of funds, make the




000B’sI3Ky  3MIMCHATH BCi HAJICXKHI  IUIATEXI 32
3000B’s13aHHSIMH TIepe]] bankoM Ta/abo TpeTiMu 0coOamm.
5.7. Y BUIagKy HEJOCTATHOCTI KOINTIB IJIi BUKOHAHHS
JoroBipHoro cmucaHHs B MOBHOMY o00cs3i CTopoHH
MOTOJ/DKYIOTBCS, 10  JIOroBipHE  CIMCaHHA  MOXeE
3IIACHIOBATUCS] YaCTKOBO (B YAaCTHHI HAsBHUX KOILTIB).
Bbank xoxnoro OmnepauifHOTo AHS MPOBOJUTH MEPEBIPKY
ctaHy paxyHky KiieHra, Ta, 3a yMOBH HassBHOCTI KOIIITIB Ha
HBOMY, 3JIHCHIOE TUIATIXK / TUIATEKi B IOBHOMY 00cs131 a00
YacTKOBO, JO TIOBHOTO IIOTallleHHA 3a00proBaHOCTI
KiienTa.

payment(s) in full or in part until the Client's debt is fully
repaid.

6. BAHKIBCBbKA TAEMHUIISA

6. BANK SECRECY

6.1. CropoHn 3000B’S3yIOThCS 30epiraTH B MeXax,
BU3HAUEHUX 3aKOHOJAaBCTBOM, KOH(IICHITIHICTh
CTOCOBHO 3MicTy JloroBopy, a Takox 0y b-sKoi iHpopMarIii
Ta BIIOMOCTEH, 1110 HANAIOThCS KOKHIM 31 CTOPiH Y 3B s3KYy
3 BukoHaHHsM JloroBopy. CTopoHH 3000B’S3yIOTHCS
HaJIO)KHAM YMHOM 30epiraTh Ta HE pO3ToJOUIyBaTh
iHpopmMariito, sfka MiICTUTh OaHKIBCHKY TaE€MHHUIIIO,
OTpUMaHy 0pW BHKOHaHHI yMoB J[loroBopy. Skmo y
BUIAJIKy HEHAJIEKHOTO 30epiranHs Ta/abo po3TOJIONMIeHHS
iHpopmallii, Bkazanoi y 1pomy myHkTi [IpaBui, CropoHi
Joropopy OyayTh 3amofisiHi 30utku, TO BuHHa CTOpOHA
3000B’s3aHa BIJIIKOAYBAaTH Taki 30UTKH 3TigHO i3
3aKOHOJABCTBOM.

6.2. KitienT posymie, mo baHk 3000B’s3aHMI pO3KpUBATH
iHpopMaLio, MO CTaHOBUTh OAHKIBCHKY TA€MHHIIIO, Ha
BUMOTH JICpXKaBHUX OpPTraHiB y BHUIMAIKax Ta B MOPSAKY,
nepenbadyeHoMy 3aKOHOZABCTBOM. Hiski 3000B’s3aHHS
banky B 3B’s13Ky 13 30epeKeHHAM OaHKIBCHKOI TAEMHUIT Ta
KoH]ineHuiHo1 iHdopMmanii, BukiageHi B JJorosopi abo B
IHIUX JoroBopax (3asBax, yromax, MpOTOKOJIAX, JIUCTaX)
Kiienta 3 baHkOM He PO3MOBCIOJKYIOTHCS Ha BHIAJKH,
Koy baHk BUMyIIeHHH Ha CBiil po3cyll mepelnaBaTH TaKy
iHpopMaLio TpeTiM ocodaM i 3aXUCTY CBOIX iHTEpeciB
Ta y BUNAAKYy mopyiieHHs KitieHToM CBOiX 00OB’SI3KiB
nepen bankom.

6.3. bank € wactunoro rpynu OTII, B sxy Bxoasts OTII
bauk (YropiuHa), #oro Micuesi Ta iHo3eMHi (imii Ta X
nouipui xommanii (I'pyna OTII). Kommanii I'pymu OTII
NOCTIIHO OOMIHIOIOTECS iH(OpMaILi€0 yepe3 3arajbHy
iHpopMaLliiHy cHucTeMy, 3aBIAaHHSIM SKOI € MiHiMi3allis
PHU3UKY TPYIH B HIJIOMY.

6.4. Yxuaanennsam/minnucanusm  Jloroopy/3asaBu-
ankern/3agBu_KiaienT nae banky no3Big Ha 30ip,
30epiraHHs, BUKOPUCTaHHS, TEpPEHAaHHS Ta PO3KPHUTTS
KOHGIACHIIHHOT iH(popMaIlii Ipo HHOro Ta iH(OPMAIIiT 110
MICTUTh OaHKIBCHKY TAEMHUITIO:

- Opra”am Jep KaBHOI BIIAJH, IPABOOXOPOHHUM OpraHaMm, B
TOMY YHCJIi Ha 3BepHEHHs HallioHampHOI MOl CTOCOBHO
HeHajexxHux  [lmaTbkHux — omepauiff, — AepKaBHUM
peecTpaTopaM, OaHKaM, HIIUM FOPHIUYHUM Oco0aM, sKi
BINMOBIMHO 10 3aKOHOAABCTBA MAlOTh IIPaBO Ha
OTpUMaHHs Takoi iHQopmarii;

- ycTaHOBaM, OprasizalisM, TpeTiM ocobaM, MI0
nepeOyBaroTh 3 baHKOM y IOTOBIPHHX BiTHOCHHAX, a TAKOXK
ykiaanmd 3 baHKOM JOTOBip IOAO HEPO3TOJIOMICHHS
KoH]imeHUiHO iHQOpMalii, B TOMy uHCcIi, aie He
BUKIIIOYHO, PEHTHHTOBHM areHTCTBaM, ayAUTOPCHKUM
KOMITaHisIM, 111(0) 3MIHCHIOBATUMYTh
nepeBipKy/pedTHHryBaHHs bankKy, Oyap-skuM (i3myHEM
Ta IOPUAWYHAM ocobaM 3 MEeTOI0 peastizaiii npas banka sik

6.1. The Parties undertake to maintain confidentiality, in
accordance with the Legislation, with regard to the content of
the Agreement, as well as any information and information
provided to each of the Parties in connection with the
implementation of the Agreement. The Parties undertake to
store and not to disclose information that contains the bank
secrets obtained under the terms of the Agreement. If in the
event of improper storage and/or disclosure of the
information specified in this clause of the Agreement, the
Party to the Agreement will suffer losses, then the fault Party
shall be obliged to compensate such damage in accordance
with the Legislation.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in accordance
with the procedure stipulated by the Legislation. No
obligations of the Bank in connection with the preservation
of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements,
protocols, letters) of the Client with the Bank shall not apply
to cases when the Bank is obliged to disclose such
information at its own discretion to third parties to protect
own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes OTP
Bank (Hungary), its local and foreign subsidiaries and their
subsidiaries (OTP Group). OTP Group Companies are
constantly exchanging information through a common
information system which task is to minimize the risk of the
Group as a whole.

6.4. By concluding/signing the Agreement/Application-
questionnaire/Application the Client gives permission for
the Bank to collect, store, use, transfer and disclose
confidential information about him and information
containing banking secrecy:

- state authorities, to law enforcement agencies, including
the appeal of the National Police regarding improper
Payment transactions, state registrars, banks, other legal
entities, which according to the legislation are entitled to
receive such information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into an
agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in order
to exercise the rights of the Bank as a creditor, auto importers,
dealers, persons that will provide the Bank with services for




KpeIuTopa, aBTOIMIIOpTEpaM, IuiepaM, ocobam, sKi
Ha/JaBaTUMyTh  baHKy  MOCIyrH TO  CTSTHEHHIO
3a00proBaHocTi 3a OyAb-SIKHM JOTOBOPOM, YKJIAACHOTO
Mk Krmienrom Ta baHkoM, 3BEpHEHHIO CTSTHEHHS Ha
MaiiHO Ta MO 3OIMCHEHHIO IHIIMX i, IIOB’SI3aHUX 3
peamizaniero mpaB banka 3a yxiagenumu 3 Kiientom
JOTOBOpaMH, CTPaxOBHM KOMIIAHiSIM Ta CTPaxoBHUM
nocepesiHIKaM, y pasi ykialeHHs KiieHToM aoroBopy
CTpaxyBaHHs 31 CTPaXxOBOK KOMITaHIE BiJ IMeEHI, B
iHTepecax Ta 3a JOPYUYEHHsM sIKOTo Jie baHk;

- IHIMM (QI3MYHUM Ta HOPUIAMYHHUM 0Co0aM, 3 METOH
BUKOHAHHS BHUMOT 3aKOHOJABCTBA, JloroBopy Ta IHITIHX
JIOTOBOPIB, yKiIaneHux baHkoM, Ta/a00 SKIIO TIepeaHHS
takoi iHpopmanii HeoOXigHe baHKy Ui BUKOHaHHS CBOIX
3000B’s13aHb 3a JloroBopom, 30kpema, ajie He BUKIIOUHO, Y
BHITJIKy TIepenaHHs iHpopMarllii TpeTiM ocobaM 3 SIKUMHU
bank yknaB BigMOBiAHI IOTOBOPW IMPO HAAAHHS MOCIYT
(BUKOHAHHS POOIT; B TOMY YHCIi 3 METOIO 3a0e3IeUeHHS
peaitizaiiii MOAATKOBUX BIJIHOCHH 1 BIIHOCHH B cdepax
OyXraJaTepcbKoro 00Ky, ¢diHaHCOBHX MOCTYT,
0aHKIBCHKMM yCTaHOBaM, OaHKaM KOPECIIOHIICHTAM,
aJlBoKaTaM, KOMIIaHisIM, IO 3/iHCHIOIOTh OLIHKY MaiHa,
0aHKIBCHKHMM acolliamisiM, mopyuntensiM KirieHra, a Takox
ocobam, siki mepeOyBaroTh 3 KitieHTOM B CiMeHHHX,
POJMHHUX, TPYJOBUX BiJIHOCHHAX, B TOMY YHCJIi HaJlaHHS
bankom poGortonasuesi Kiienra iHpopmarii mpo BiIKpHTi
MoTOYHI paxyHku KiieHTa anst Burmar 3apoOiTHOI Iiatu
YM HIIUX TUIATEXIB, TPUBATHUM/IOPUAMYHEM OCO0aM Ta
oprasizarisiM Juisi 3a0e3MeYeHHs] BUKOHAHHS HUMU CBOIX
¢yHKin abo HamaHHA mocayr baHKy BiAMOBiTHO 10
VKIaIeHUX MK TakuMd ocobaMu (OprasizalfisiMu) Ta
bankom 10TOBOPIB, Y TOMY YHCIIi PO BiACTYIUICHHS MpaBa
BuMorn g0 KirieHta, 3a ymoBH, IO mependadeHi
moroBopamul  QYHKII Ta/ab0 TOCIYTHM CTOCYIOTBCA
IisIbHOCTI BaHky, sKy BIH 3iMCHIOE BiJIIOBIIHO [0
3aKOHOJaBCTBA, 30KpeMa, aje HE BUKIIOYHO, TOCIYTH 3
BIPaBKH  TIOMITOBOI  KOPECMOHJEHINI,  BiAMpaBKH
MOBIIOMJICHP Ha MOOIMBHUI Ta/ab0 MichKHW TenedoH,
OyAb-sKUM (i3UYHUM Ta IOPUIUYHUM 0CO0aM y BHIAJIKY
BifCTyIUIeHHs (Tiepenadi) baHkom cBoix mpaB 3a Oyab-
SKUMU yKJaaeHumu Mixk KimientoM ta bankom norosopamu
TpeTiM ocobaM Ta/abo y BHIIAAKy BUHHMKHEHHsS y baHky
HaMmipy B3IiMCHUTH Take BiACTYyIJICHHS (Ilepexady) 0
(hakTHaHOTO HOTO 3MICHEHHSI.

- PO3KpUTTS O0aHKIBCHKOI Ta€MHHUIN, IO CTOCYETHCS
6e3mocepenubo KitienTa (U151 OLIIHKY PU3UKY), Ta Ka cTajia
BimoMol0 baHKy y 3B'SI3Ky 3 [AUTOBUMH CTOCYHKaMH 3
KiienTom, Bcepeauni [ pym OTTI;

- mepemauy iHdopmamii B TOpsSOKy Ta B 00 eMi,
BU3HAYeHOMY 3aKOHOJABCTBOM, B OIOpPO KPEIUTHHX
ICTOpiif, Ha 3aMT KOHTPOJOIYOTO OpraHy CTOCOBHO
BUKOHaHHS baHKOM BUMOT O1aTKOBOTO 3aKOHOAABCTBA (Y
pasi npouieHHs 0opry);

- Y BUNaJKax, BU3HAYCHUX 3aKOHOJABCTBOM, Ko baHk
3000B’s13aHUH HamaBaTH iH(OpMaIlilo Ta/abo JOKYMEHTH,
SKi CTOCYIOThCA KiTieHTa, KOHTpOJIIOIOYOMY OpraHy
(momatkoBii ciyx0i), B TOMY YHCIi 3 METOI0 BHKOHAHHS
BuMor Yroau FATCA Ta/abo 3aranpHOro crangapTy
3BitHOCTI CRS;

- PO3KPHUTTS OaHKIBCBKOI TAEMHHUI y BHIIAAKY 3aXUCTY
Bbankom cBoix mpaB Ta iHTepeciB;

debt collection under any agreement concluded between the
Client and the Bank, address claim to property and to
implement other actions related to the implementation of the
Bank's right for contracts concluded with the Client,
insurance companies and insurance intermediaries in the case
of Client’s conclusion of the insurance contract with the
insurance company on behalf and in the interest and by order
of which the Bank operates;

- other individuals and legal entities in order to comply with
the requirements of the Legislation, the Agreement and other
contracts concluded by the Bank and/or if the transfer of such
information is necessary for the Bank to fulfil its obligations
under the Agreement, in particular, but not exclusively, in the
case of the transfer of information to third parties with which
the Bank has concluded respective service contracts
(performance of works, including to ensure the
implementation of tax relations and relations in the areas of
accounting, financial services, banking institutions,
correspondent banks, lawyers, property valuation companies,
banking associations, custodians, as well as persons who are
with the Client in family, relative, labour relations, including
providing the Client with information about Client's opened
current accounts for salary payments or other payments, to
private individuals/legal entities and organizations in order to
perform their functions or provide services to the Bank in
accordance with the agreements concluded between such
persons (organizations) and the Bank, including the
fulfilment of the right of claim to the Client, provided that the
functions and/or services stipulated by the contracts concern
the activities of the Bank which it carries out in accordance
with the legislation, in particular but not exclusively, postal
service, sending messages to a mobile and/or city telephone,
to any natural or legal persons in case of concession (transfer)
by the Bank of its rights under any agreements concluded
between the Client and the Bank to third parties and / or in
the event of the Bank's intention to make such concession
(transfer) before its actual implementation.

- disclosure of bank secrets relating directly to the Client (for
risk assessment), which became known to the Bank in
connection with business relations with the Client within the
OTP Group;

- transfer of information in the order of and in the amount
determined by the Legislation, to the credit reference bureau;
at the request of the controlling authority regarding the
Bank's compliance with tax laws (in case of debt
forgiveness);

- in cases defined by the Law, when the Bank is obliged to
provide information and/or documents relating to the Client
to the supervisory authority (tax authority), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or the CRS General Reporting Standard;

- disclosure of bank secrecy in case of protection by the Bank
of'its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the opening
or closing of the accounts of the Client in the Bank in case of




- mepenady iHdopMarllii opraHy AepKaBHOI BHKOHABYOI
CIy>kOM a00 MPUBATHOMY BHKOHABITIO PO BIIKPUTTS YU
3akpuTTs paxyHkiB Kiienrta y Banky y pasi HasBHOCTI
iHpopmauii nmpo BHecenHsi Kiienta no €auHoro peectpy
OOp)KHUKIB Ta/abo 'y pa3i HasBHOCTI IyOJIYHOIO
o0TspKeHHsI pyxoMmoro MaiiHa Kiienra;

-y pasi mpoBeaeHHs: bankoM akmiif um posirpaimis, npu
BU3HAYCHI Ta OTOJIONICHHI pe3yJbTaTiB aKIii d9u
po3irparis;

- yxinagenssm Kiientom [loroBopy Kimient Hamae banky
JI03B1J1 Ha: HaJaHHs baHKOM IHIIMM HaJaBayaM IUIATLKHUX
mocayr iHgopmariii, o MICTUTh OaHKIBCHKY TA€MHHIIIO,
KOMEpLiHy Ta€MHHMLIIO, TAEMHUIIO HaJaBaya TUIATDKHUX
MOCIIYI, TAaEMHHUIIO (IHAHCOBOTO MOHITOPHUHTY; Ha
HaganHsd bBankom Hamionanphiii momimii  Ykpainu
iHpopmarii, MmO MICTUTh OaHKIBCHKY TAEMHHUIIIO,
KOMEpLIiHy Ta€MHHLIIO, TAEMHHUIIO HaJaBaya IUIATDKHUX
nociayr Uil HalekHoi  imeHTH(ikanii  cy0'ekTiB
MOMMJIKOBUX, HEHAJICKHMX IUIATDKHMX OIEpalliid, II10o
MaroTh O3HaKU BUMHEHHS KPUMiHAJIBHOTO
NPaBOMOPYILICHHS, BXHTTS 3aXOliB i3 3amobiranHa ado
MPUITMHEHHS TaKUX IUIATIHKHUX OTCPALlii.

- Kuient namae bamky pmo3Binm (3romy) Ha mepemady
iHdopmariii, MmO MicTUTh baHKIBCbKY Ta€MHUINIO Ta
nepcoHasibHi naHi Kirienrta, Tperiii 0co0i, sika BH3HAauYcHA
KoHTpareHToM  (maptHepoMm)  Kiienta  (Hamami — —
KoHTpareHT), siKuii € CTOPOHOIO OYIb-SIKOTO JIOTOBOPY, IO
ykmagennit Mixk Kmientom ta takum Kontparentom, Ta 3a
YMOBH, 1110 Takuii KonTpareHT Tex € kiienrom banky i bank
rmepenae Taky iHGopMallifo, y TOpSAKYy Ta Y Crocio,
BU3HAYEHOMY Yy JIOTOBOpi (3as1Bi), YKIameHO-TO/T Mix
Bankom ta KoHTparentoM, 30kpema 3aco0amu eIeKTPOHHOT
romty. KitieHT mpoindopMoBaHuil Ta YCBIIOMIIIOE PU3HKH,
AKi BUIUIMBAalOTH 3  ¢akTy oOMiHy iH(hopMaIiiero
CNIEKTPOHHOIO  TomToo. OCHOBHUMHU  pU3HKAMH  €:
HECAHKI[IOHOBAHE  TNEPEeXOIUICHHs  iHdopmamii  depe3
BUKOPHCTaHHS €JIEKTPOHHOI IOIMITH, MyOJYHMX KaHATiB
3B's13Ky. KiTieHT Oro/Ky€eThCsI, 0 €IeKTPOHHA IOIITa HE €
MPOrpaMHUM 3a0e3IeUeHHIM, sKe 3a0e3rneuye HeoOXiTHUH
piBeHs 3axmcTy iH(opmarmii, 1 MmO nepemava/oTpUMaHHS
bankom iH(oOpMalii 32 ITOMOMOTOI0 €NEeKTPOHHOI IOINTH
NPOBOAMTHCS BUKIIOYHO 33 UM JI03BOJIOM (ILi€I0 3rOOI0)
Kmienra 1 mig #oro BimnosiganeHicTh. bank  He Hece
BiMMOBimaNbHICT, Tiepen KitieHToM — 3a HelpaBOMipHE
po3roJomeHHs iHpopMalii Ta HaHeceHi 30MTKH, SKi MOKYTh
BUHUKHYTH B pe3yJIbTaTi mnepedadi/orpuMaHHs bankom
iHpopmartii €JICKTPOHHOIO  TIOMTOI0 SIK  3acoboMm
KOMYHIKarii.

6.5. [Jossin Kiienrta, BuzHauenuit y mn. 6.4. Ilpasuu,
po3ymieThcs sk HamanHs Kimierrom 3romm baHKy 110710
PO3KPHUTTSA OaHKIBCHKOI TA€MHHIN Yy 3adaHuX y 1. 6.4,
[IpaBun Mmexax Ta BigmoBiAHO OO0 3akoHomaBcTBa. Llei
JO3Bi  3HIMae Oyab-ski mperensii Kiienta miomo
nopymeHHs bBaHKOM TOJIOXKEHb TPO HEPO3TOJIOMICHHS
0aHKiBCbKOT TAEMHULI, K1 iICHYIOTh Y 3aKOHOJABCTBI.

6.6. Kiiear abo JloBipeHa ocoba KirieHTa, nmisxom
mianucanHg 3asgBU-aHKeTH/3asgBU, HaJac [O3BII1 Ha
po3kputts baHkom OaHKIiBCBKOi TaeMHHUINI ocobaM, sKi
MOXXYTh OYTH OTpUMyBadaM¥ iHGpOpMaIlii B EJICKTPOHHOMY
BUTTIS11 @00 MOKYTh MaTH JIOCTYII A0 Takoi iHpopmarii 3a
BkazaHoro  Kiientom//loBipenoro  ocoboro  Kiienra
€JICKTPOHHOIO TIOMITOIO, SIKY BiH HamaB baHKy B sKOCTI

availability of information on entering the Client into the
Unified Register of Debtors and/or in the case of a public
encumbrance of the movable property of the Client;

- in the event that the Bank conducts promotions or
giveaways, when the results of promotions or giveaways are
determined and announced;

- by concluding the Agreement, the Client grants the Bank
permission to provide other payment service providers with
information containing bank secrets, commercial secrets,
payment service provider secrets, financial monitoring
secrets. for the Bank to provide the National Police of
Ukraine with information containing banking secrets,
commercial secrets, payment service provider secrets for the
proper identification of subjects of erroneous, improper
payment transactions that have signs of a criminal offense,
taking measures to prevent or terminate such payment
transactions.

- The Client gives the Bank permission (consent) to
transfer information containing Banking Confidentiality
and the Client's personal data to a third party identified
by the Client's counterparty (partner) (hereinafter
referred to as the Counterparty), who is a party to any
contract concluded between the Client and such
Counterparty, and provided that such Counterparty is
also a client of the Bank and the Bank transmits such
information, in the order and in the manner specified in
the contract (statement) concluded between the Bank and
the Counterparty, in particular by means of e-mail. The
client is informed and aware of the risks arising from the
fact of exchanging information by e-mail. he main risks
are: unauthorized interception of information through the
use of e-mail, public communication channels. The
Client agrees that e-mail is not software that provides the
required level of information protection, and that the
Bank transmits/receives information via e-mail only with
this permission (this consent) of the Client and under his
responsibility. The Bank is not responsible to the Client
for improper disclosure of information and damages that
may occur as a result of the Bank's transmission/receipt
of information by e-mail as a means of communication.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's consent
to the disclosure of banking secrecy specified in clause 6.4.
of the Rules within the limits and in accordance with the
Legislation. This permission removes any claims of the
Client regarding the Bank's violation of the provisions on
non-disclosure of bank secrecy, which exist in the
Legislation.

6.6. The Client or the Client's Authorized Representative, by
signing the Application Form/ Application, authorizes the
Bank to disclose banking secrecy to persons who may be
recipients of information in electronic form or may have
access to such information via the e-mail address specified
by the Client/ Client's Authorized Representative, which he
provided to the Bank as a contact (by executing the relevant
Application Form/ Application, application, agreement or




KOHTAKTHOI (IUIIXOM O(OPMIICHHS BIAMOBIAHOI 3asBH-
aHKeTn/3asBH, 3asBH, TOrOBOpY a0 Iia yac Tese)OHHOIo
I3BiHKa 70 JIOBIAKOBOrO LEHTPY MiCisl MPOXOMKEHHS
npouenypu ineHtudikamii, 4u y iHIIUN 3aIpONOHOBaHUN
bankowm croci6, abo sika 3HaunThCs 32 Kimientom y Cucremi
IaTepHeT-0aHKiHTY/y TporpaMHOMYy KoMmIuiekci banky y
«Kaptui Knienra/Customer»). Kmient mosBonsie banky
Bijacwiaty iH(QOpMaIlil0 B €JICKTPOHHOMY BHUIJIAAI depes
BIJIKpUTHI KaHall Mepexi [HTepHeT Ha Bkazany KiieHToM
abo /[loeipeHoro ocoboro KitieHTa enekTpoHHYy ajapecy
€JIeKTPOHHOI  momiTH. BCo  BIANMOBIAANbHICTE 32
PO3TOJIONICHHS JIaHUX, IO MOXYTh MICTUTH OaHKIBCHKY
TAEMHUIIIO YM NepcoHanbHi AaHi KiieHta TpetiM ocobam,
110 BiIOYJIOCS BHACIIIOK HACHIIaHHs bankoM iH(opmarrii
B €JICKTPOHHOMY BHTJISIII Yepe3 BiIKPHTHI KaHAI MEpeKi
InTepHeT Ha ajgpecy eneKTPOHHOI MOWITH, HajaHy baHky
Kniearom/doBipenoro ocoboro Kmienra, Kmient Gepe Ha
ceoOe. Kimient migreeppkye, mo bank nonepenus Kiienra,
1o iHpopmallisi, SKa MepeaacTbcs Ha aapecy eIeKTPOHHOT
TIONITH, HE € 3aXUIICHOK Ta MOXE CTATH BiJIOMOIO TPETIM
ocobam 0Oe3 3romu banky Ta Kiienta. bank He Hece
BIJINIOB1IaJIbHOCTI 3@ 3aTPUMKH IPH JIOCTABIII €JICKTPOHHOT
MOIITH BHACHIJOK BUHUKHEHHS TMPOOJIEM B Mepexi
[HTepHET, a TaKOXK 3a HEKOPEKTHE BHECEHHS CJICKTPOHHOT
ajpecu TMmiJi Yac TEJNSPOHHOrO [3BIHKA BHACHIJIOK
BUHHUKHEHHS TmpobieM B poOoti Tenedonii. B pasi
BUHUKHCHHS  BHIICMEpepaxoBaHUX  mpobinem  bank
JOKJIaIa€ MAaKCUMAaIbHUX 3yCHJIb IO iX YCYHEHHIO.

6.7. KimieHT TakoX Hamae MO3BUI HA PO3KPHUTTS baHKOM
0aHKIBCHKOI TaeMHUII Ha ycHmi 3amuT KirieHTa, KW €
BJIACHUKOM OaHKIBCHKOI Ta€MHMIII, Ha mifcTaBi JJorosopy
Ta y MeXax 3anutyBaHoi ycHo Kiieatom indopmarrii.

6.8. 3aranbuuii crangapr 3BiTHocti CRS. KiieHnt Hagae
banky pmos3Bin Ha 30ip, 30epiraHHs, BUKOPUCTAHHS,
nepeaHHs Ta PO3KPUTTA KOHDimeHIIiHHOT iHopMalIii Tpo
HBOTO Ta iH(popMAIlil, 1110 MICTUTh OAHKIBCHKY TAEMHUIIIO,
y BUNAgKaX, BU3HAUYEHUX 3aKOHOAABCTBOM, Komu baHk
3000B’s13aHUN HajaBaTH iHpOpMaLilo Ta/abo JOKyMEHTH,
AKi crocyloThesi KilieHTa, KOHTpPOIIIOIOYOMY OpraHy
(momatkoBii ciyx0i), B TOMY YHCIIi 3 METOIO BHKOHAHHS
Bumor Yroau FATCA Ta/abo 3aranpHOro crangapTy
3BiTHOCTI CRS.

during a telephone call to the Call Centre after passing the
identification procedure, or in another way proposed by the
Bank, or which is registered for the Client in the Internet
Banking System/software complex of the Bank in the
"Customer Card"). The Client allows the Bank to send
information electronically via an open channel of the Internet
to the e-mail address specified by the Client or the Client's
Authorised Representative. The Client shall assume all
liability for disclosure of data that may contain the Client's
banking secrets or personal data to third parties as a result
of the Bank sending information electronically via an open
Internet channel to the e-mail address provided to the Bank
by the Client/Authorised Representative of the Client. The
Client confirms that the Bank has warned the Client that the
information transmitted to the e-mail address is not protected
and may become known to third parties without the consent
of the Bank and the Client. The Bank shall not be liable for
delays in the delivery of e-mails due to problems in the
Internet, as well as for incorrect entry of the e-mail address
during a telephone call due to problems in the operation of
telephony. In the event of the above problems, the Bank
makes every effort to eliminate them.

6.7. The Client also gives permission for the Bank to disclose
banking secrecy at the oral request of the Client, who is the
owner of banking secrecy, on the basis of the Agreement and
within the information requested orally by the Client.

6.8. Common CRS reporting standard. The Client grants
the Bank permission to collect, store, use, transfer and
disclose confidential information about him and information
containing banking secrets, in cases defined by the
Legislation, when the Bank is obliged to provide information
and/or documents relating to the Client to the supervisory
authority (tax service), including for the purpose of fulfilling
the requirements of the FATCA Agreement and/or the CRS
General Reporting Standard.

7. BAHKIBCBKA HOCJIYTA «SMS-
IH®OPMYBAHHS»

7. «SMS INFO» BANKING SERVICE

7.1. BankiBcbka mociyra «SMS - iHbOpMyBaHHS» -
bankiBchka mociyra, sKy Hamgae baHK BiATOBITHO IO
Tapudis banky npo OanaHc paxyHKy, 3AiliCHEHI onepamii
10 BIiJNOBITHUX TUIIAM paxyHKiB, mpoBeneHi llmaTixHi
omepairii, il OBigoMIIeHHsT banky (32 yMOBH TeXHITHOL
MO>KJIMBOCTI, o 3aJIE)KUTh BiJ TEXHIYHOTO
JOOTpAIOBaHHS  HPOTPaMHOTO KOMIUIEKCY  J€
00JIIKOBY€EThCS BIAMOBITHUI PaxyHOK) Hama€Thbcss baHkoM
3a gornomoro SMS-nosigoMicHs Ha DiHAHCOBUI HOMED
MoGinbHoro Tenedony Kiienra, mo 3a3HadeHuii y 3asBi-
anketi/3asBi Kiienra. KimieHT MOXke KOHTPOJIIOBATH PyX
KOIIITIB 32 CBOIM PaxyHKOM KOPHCTYIOUUCH BaHKiBCBKOIO
nocayroro  «SMS - iHpopMmyBaHHS», BapTICTh SIKOI
Bm3HauaeThest Tapudamu banmky. IIpo cBoro 3romy
oTpuMyBaTH baHkiBcbKy mocnyry «SMS - iHbhopMyBaHHSD»
Knienr 3a3navae y 3assi-ankeri/3asBi. fAxmo Kiienrt
BUSIBUB OakaHHA MiAKITIOYUTH baHKiBChKY mocinyry «SMS
- iH(pOpMyBaHHS» MICIsA YKIaJCHHs 3asBU-aHKETH/3asBU

7.1. The banking service "SMS - informing"- Banking
service provided by the Bank in accordance with the Bank's
Tariffs about account balance , transactions carried out on
the relevant types of accounts, payment transactions, other
notifications to the Bank (subject to technical feasibility,
which depends on the technical development of the software
complex where the relevant account is registered) is provided
by the Bank using SMS messages to the Financial number
of the Client's mobile phone specified in the Client's
Application form/application. The client can monitor the
movement of funds on his account using the Banking service
"SMS - informing", the cost of which is determined by the
Bank's Tariffs. The Client indicates his consent to receive the
Banking service "SMS - informing" in the Application form/
Application. If the Client expressed a desire to connect the
Banking service "SMS - informing" after concluding the
Application form/ Application (about opening an account), to
connect/disable the Banking service "SMS-informing" the




(tipo BIJIKPUTTTS paxyHKY), TUTS
M IKTFOYCHHS/BIIKIIOYEHH 70 bBaHKIBCbKOI MOCIIyTH
«SMS-indopmysanns» KitieHTy He0O0XiaHO 3BEpPHYTHUCH 10
HosigkoBoro uentpy banky abo no Bigminenus banky 3
BIZIMTOBITHOIO OKpeMoro 3asBoro. Takoxk KiienT Hamae
npaBo banky iHimifOBaTH caMOCTIHHE MiAKITIOYCHHS
Knienra no bankicskoi nocimyru «SMS-iHdopMyBaHH»,
npo mo Kiient moBimomnseTscss bankom 3a momoMororo
SMS-noBigoMIIeHHS 200 1HIIOTO 3ac00y 3B’ SI3KY, IPUIOMY
KitienT Mae mpaBo BigMOBHTHUCS BiJl baHKIBCBKOI TOCTyTH
«SMS - iHdopMyBaHHS», IOJABIIM BIJIIMOBIAHY 3asBY
banky, 3a ¢dopmoro, BuzHaueHoto bankom. IIpu Takomy
niakmodenHi bank ingopmye Kiienra npo ymoBu HagaHHs
Ta/abo BiMMOBH Bijx 3a3HadeHOi baHKIBCHKOI mociyru 3a
nJoromMoror0  SMS-noBigoMieHHs a0o0 iHIIOrO 3aco0y
3B’SI3KY.

7.1.1. Knient moxe orpumyBatu Oe3komroBHo PUSH-
MOBITOMJICHHSA (32 yYMOBHM TEXHIYHOI MOJJIMBOCTI, IIO
3JICKUATH BiJl TEXHIYHOTO OOIPAITIOBAHHS MPOTPAMHOTO
KOMIJIEKCY € OOJIIKOBY€ETHCS BiAMIOBITHUIA PaxyHOK) IIPO
BUKOHaHI omepalii 1O paxyHKY/3 BHKOPHCTaHHSIM
paxyHKy, mmst doro KilieHT TIOBHMHEH aKTHBYBaTH
BiAmoBiAHy 3asBKy B Cucremi larepner-0ankinry «OTP
BANK UAy», BCTaHOBHBIIH O€3KOIITOBHO MOOiNbHUM
momatok «OTP BANK UA», momepenHh0 YKIABIIA 3
bankom JloroBip mpo AmcTaHIliHE OOCIYyTOBYBaHHS Ta
€JIEKTPOHHY B3a€MO/IIIO.

7.2. Tlpu 3mini ®DiHaHCOBOIO HOMEPY MOOLIBHOIO
TeneoHy, Ha SKWH TiIKIIO4eHO baHKIBChKY TOCITYTY
«SMS-indopmysanns», Kiient mae HeraitHo 3BepHyTHCH
o banky 0coOMCTO Ta 3aMOBHUTH BiANOBITHY 3asaBy a0bo
yepe3 JloBiskoBuii neHtp banky (3a HasBHOCTI Ail04Oi
Takoi ~ TOCIyrM 3 TPOBENEHHSAM  BiAMOBiTHOI
aBreHTudikanii). He mnoimomnenns Kiientom banky
iHpopmarii npo 3miHy PiHAHCOBOTO HOMEPY MOOLILHOTO
tenedony 3BiIbHsIE baHk Bif Oyab-AKOI BiIIOBIIAIBHOCTI,
10 MOK€ BUHUKHYTH Yy 3B'A3KY 3 BignpaBieHH:IM baHkoM
Knieary SMS-noBigomiieHb npo cTaH paxyHKy Ha
®dinaHcoBuii HOMep MOOLIBHOrO TeneoHy, IIo OyB
noBimomnennit  Kmientom y 3asBi-ankeri/3asBi  abo
noBiominennii 4epe3 JloBiakoswii 1eHTp baHky (3a
HASBHOCTI JIIFOYOI MOCIYrH 3 MPOBEACHHSM BiAMOBIIHOT
aBTeHTU}IKAIIT).

7.3. bankiBcbka nociyra «SMS-iHpopMyBaHHSD) JOCTYITHA
Kiienty, mo Bojomie MOOUTBHUM TellehOHOM, SIKUH
migTpumye cepBic SMS TIOBimOMIEHR B Mepexax
MOOITFHOTO 3B’ 3Ky HACTYITHUX OTIEpaTOPiB:

- LIFE +38063 +38093

- Vodafone  +38050+38066+38095+38099

- Kyivstar +38067+38097 +38096 +38098 +38068

- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.4. KiieHt, 3a yMOBHW IMiIKIIOYCHHS 10 baHKIBCHKOL
mociyr  «SMS-iHpopMyBaHHST», TOTOBHUH CaMOCTIHHO
HECTH BiJNOBIJANbHICTh 32 PU3UK PO3TOJIOLICHHS OyAb-
sikoi iH(opMmanii Mo HOro MOTOYHOMY paxyHKy TpeTiM
ocobaMm depe3 nepenady HeobximHoi Kiienty iHpopmarrii
HE3aXWIEHUMH KaHallaMu 3B 53Ky (SMS-moBimoMieHHS)
Ta TOBHICTIO MOTOUKYETHCS 3 TAKUM CIIOCOOOM Tmepenadi
iH(opMartii.

Client must contact the Bank's Help Center or the Bank's
branch with a corresponding separate application. The Client
also grants the Bank the right to initiate the Client's
independent connection to the Banking service "SMS-
information", about which the Client is notified by the Bank
using an SMS message or another means of communication,
and the Client has the right to refuse the Banking service
"SMS-information" by submitting a corresponding
application to the Bank, in the form specified by the Bank.
With such a connection, the Bank informs the Client about
the conditions for providing and/or refusing the specified
Banking service by means of an SMS message or another
means of communication.

7.1.1. The Client can receive free PUSH-notifications
(subject to the technical possibility, which depends on the
technical refinement of the software complex where the
relevant account is registered) about the operations
performed on the account/with the use of the account, for
which the Client must activate the corresponding application
in the Internet Banking System "OTP BANK UA", by
installing the "OTP BANK UA" Mobile application free of
charge, having previously concluded an Agreement on
remote service and electronic interaction with the Bank.

7.2. When changing the Financial number of a mobile phone
to which the Banking service "SMS-information" is
connected, the Client must immediately contact the Bank in
person and fill out the appropriate application or through the
Bank's Help Center (if such service is available with
appropriate authentication). Failure by the Client to notify the
Bank of information about the change in the Financial
number of the mobile phone releases the Bank from any
responsibility that may arise in connection with the Bank
sending SMS messages to the Client about the status of the
account to the Financial number of the mobile phone that was
notified by the Client in the Application- questionnaire or
notified through the Bank's Help Center (if there is an active
service with appropriate authentication).

7.3. «Sms info» banking service is available to the Client with
a mobile phone that has a service of SMS messages in the
mobile networks of the following operators:

- LIFE +38063 +38093

- Vodafone  +38050+38066+38095+38099

- Kyivstar +38067+38097 +38096 +38098 +38068

- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.2. The Client, on condition of connecting to the «Sms info»
banking service, is ready to bear the responsibility for the risk
of disclosure of any information on his current account to
third parties through the transfer of necessary information to
the Client by unprotected communication channels (SMS-
notification) and fully agrees with this method of information
transmission.




8. IOPAIOK 3MIHM TA 3AKPUTTSA PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. ¥V pasi 3minm paxyHkiB Kii€eHTiB, 3a iHILiaTHBOIO
Banky, 3 mijgcraB, BH3HaueHUX 3aKOHOMABCTBOM, baHK
iHpopmye KitieHTiB 1Ipo 3MiHy paxyHKiB KiTieHTIB IIIsIXOM
PO3MIIIIEHHST OTOJIONICHh Ha 1H(POPMAIIHHUX CTEHAAX ¥y
BigaineHusx banky Ta/abo na OdiniliHomy caiiti banky. ¥
pasi HeoOxigHOCTI, KitieHT MOKe 3BepHyTHCS 10 banky mis
OTpUMaHHsI OiJIbII JAeTanbHOI iHGOpMaLIii.

8.2. bank mae mpaBo BuMmaraTu posipBaHHsA [loroBopy Ta
3akpuTH paxyHok KiieHTa y Bumaakax, mnepeadaveHux
3aKOHOJIaBCTBOM, IO PETyJIIo€ BigHOCHHU Y cdepi
3amo0iraHHss Ta MPOTUAIl Jeramizamii (BiIMUBAHHIO)
JIOXOJIIB, OJICPKAHUX 3IIOUMHHHM IUIIXOM, (DiHAHCYBAaHHIO
Tepopu3My Ta (DIHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoOBOTO 3HHIIEHHS, a TaKOXK Y BHUMAAKY HEMOKIHBOCTI
npoBefieHHs  igeHTudikanii KiieHta BimmoBimHO A0
3akoHOMABCTBAa, y T.4. B pa3i HeHamaHHa KiieHToM
HEOOXITHUX MOKYMEHTIB UM BIJOMOCTEH IS 3’ SICyBaHHS
CyTi Horo IisuibHOCTI, (IHAHCOBOTO CTaHy UM YMHCHOTO
Ha/IaHHS HETIPaBAMBHX BiJIOMOCTEH, Ta B IHIIUX BUTAAKAX,

BCTaHOBJICHUX Horosopowm, [MpaBunamu  Tta/abo
3aKOHOJJABCTBOM.
8.2.1. bamk wmae mpaBo poszipBatu JloroBip mpo

OaHkiBCHKMM BKJIaa (IMyOJiYHUI) Ta 3aKpUTH BKJIAJIHAN
(memo3uTHM) paxyHok KirieHTa 3a HAacTaHHS TIiJICTaB,

BU3HAUYEHUX 3aKOHOJABCTBOM. 3ajMIIOK KOWITIB 3
BKJIQJHOTO (JEMO3WTHOTO) paxyHKy Ta HapaxoBaHi
OPOLIEHTH  mHoBepraroThest  KileHTy B TOpAOKYy,

BU3HAYCHOMY 3aKOHOJABCTBOM Ta/abo JloroBopom mpo
OaHkiBcbkMi BKiaf (myOiniunuit), Ta/adbo IIpaBunamu.

8.3. bank Moxe BimMoBUTHCS Bij JlOrOBOpY Ta 3aKpUTH
paxyHok KitienTa y pasi:

- BIZICYTHOCTI omepariiif 3a paxyHKOM KJII€HTa MPOTIToM 3
(TpBOX) POKIB MiJPs] Ta BiJICYTHOCTI 3aJHMIIKy TPOIIOBUX
KOIIITIB Ha PaXyHKY;

- HasABHOCTI MiJICTaB, NepeadadeHnx 3aKOoHOM YKpaiHu
«IIpo 3amobiranHs Ta NpOTHAiO Jeraizamii (BiAMUBaHHIO)
JIOXOJIIB, OJICP)KAHUX 3JIOUMHHHUM LUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (IHAHCYBAaHHIO DPO3MOBCIOKEHHSA 30poi
MacoBOTO 3HMUICHHS». 3aJHMIIOK TPOIIOBHX KOIUTIB Ha
paxynky Kiienra nosepraerscs Kiienry;

- HasBHOCTI mizacraB, mnepenbaueHux I[lomaTkoBUM
KOZJEKCOM YKpaiHW. 3ajJMIIOK TIpOLIOBUX KOIITIB Ha
paxyHky Kiienra nosepraerscs Kiienry;

- 3 iHIUWX miacTas, Bu3HaueHux JloroBopom, [IpaBunamu
a00 3aKOHOZIaBCTBOM.

8.4. He3Baxaroun Ha iHmi monoxxeHHs mux [Ipaswmi, bark
Mae TpaBO 3aKpUTH paxyHoK Kiienta B Oyab-sikid
BaMoTi/Oyap-sikomy bankiBcbkomy Merani, sikuii Oyio
BiIKpuTO 3rigHO JloroBOpy, y BHITAAKy BiJCYTHOCTI
ofepaliil 3a TAKUM paxyHKOM NpOTAroM 1-ro poky, Konu
Ha [IbOMY PaxyHKy HEMa€ 3aJIMIIKY KOLITIB i 32 YMOBH, L0
y KiienTa 3amummaerscst xoua O OIWH iHIMUI paxyHOK B
Oynp-sKiii BamroTi/Oyap-sikomy baakiBchkomy Meraii,
BinkputHii y banky 3rigno Jlorosopy.

3actepexeHHs: baHk Mae mpaBo He 3acTOCOBYBAaTu
rostoxkenHs 11.8.4. [paBwui.

8.5. Croponu [JoroBopy npo omaaHmii 0aHKIBCHKHA BKJIAT
JUAIIN 3TOJM, 10 HE3BAKAIOUM Ha 1HIII ITOJ0KEHHS IUX
[IpaBun ta JJoroBopy mpo omagauii OaHKiBCBKUIl BKIIAA, Y
BHITAJIKy BIJICYTHOCTI KOINTIB Ha BKIAJHOMY PaxyHKY

8.1. In case of change of Clients' accounts on the initiative
of the Bank, on the grounds determined by the current
legislation of Ukraine, the Bank informs Clients of the
change of Clients' accounts by placing advertisements on
information stands at the Bank's offices and / or on the
Bank’s official website. If necessary, the Client may apply to
the Bank for more detailed information.

8.2. The Bank shall have the right to demand termination of
the Agreement and close the Client's account in cases
stipulated by the legislation governing relations in the field
of prevention and counteraction to legalisation (laundering)
of proceeds of crime, financing of terrorism and financing of
proliferation of weapons of mass destruction, as well as in
case of impossibility of identification of the Client in
accordance with the Legislation, including in case the Client
fails to provide the necessary documents or information to
clarify the essence of its activities, financial condition or
intentionally provides false information, and in other cases
established by the Agreement, the Rules or the Legislation.

8.2.1. The Bank has the right to terminate the Agreement on
a bank deposit (public) and close the Client's deposit account
upon the occurrence of the grounds specified by the
Legislation. The balance of funds from the savings (deposit)
account and accrued interest are returned to the Client in the
manner determined by the Legislation and/or the Bank
Deposit Agreement (public), and/or the Rules.

8.3. The Bank may withdraw from the Agreement and close
the Client's account in the event of:

- absence of transactions on the Client's account for 3 (three)
consecutive years and absence of a cash balance on the
account;

- the existence of grounds provided for by the Law of Ukraine
"On prevention and counteraction to legalisation
(laundering) of the proceeds of crime, terrorist financing and
financing of the proliferation of weapons of mass
destruction". The balance of funds on the Client's account
shall be returned to the Client;

- if there are grounds provided for by the Tax Code of
Ukraine. The balance of funds on the Client's account shall
be returned to the Client;

- on other grounds stipulated by the Agreement, the Rules or
the Legislation.

8.4. Notwithstanding the other provisions of these Rules, the
Bank has the right to close the Client's account in any
currency/any Banking metal that was opened in accordance
with the Agreement, in the absence of transactions on such
account during the first year when there is no balance on this
account and provided that the Client has at least one other
account in any currency/any Banking metal that is opened in
the Bank in accordance with the Agreement.

Caution: The Bank has the right not to apply the provisions
of clause 8.4. of the Rules

8.5. The Parties to the Savings Bank Deposit Agreement have
agreed that, notwithstanding the other provisions of these




IOPOTATOM OCTAaHHbOTO KaJICHIApPHOIO pOKy, baHk Mae
IpaBO 3aKpUTU BKJIAJHUA paxyHOK. 3 JaTu 3aKpUTTA
bankom BknamHoro paxyHky JoroBip mpo omragHui
0aHKIBCbKMI BKJIaJA MpUIIUHAE cBoIO nito. [lpum mpomy,
Croponn JloroBopy mpo omamHuii OaHKIBCHKUIN BKJIAd
MOTOKYIOTHCS, L0 3aKPUTTA baHKOM BKJIIaIHOTO paXyHKY
Ta npunuHeHHs Aii JloroBopy mpo omaaHuii GaHKiBCHKHN
BKJIaJ BiOyBaeThcs 3a 3rofo0 CrTopiH Ta He motpedye
noBimominenHss bamkom Kiienta mpo Take 3aKpUTTS
BKJIAIHOT'O paxyHKY Ta IIpo NpUNUHEHH Aii loroBopy mpo
olIaIHUI OaHKIBCHKHM BKJIAJ,.

8.6. Yxmanenusm [lorosopy, Kmient mopywae banky, a
bank HaOyBae mpaBo, y BUIIAJIKY, SIKIIO 338 PAXyHKOM, SIKHI
BIIKPUTHUA Ta PpEKBI3UTH SAKOro BHU3HA4YeHI y 3asiBi-
ankeri/3asi/Jlorosopi, mporsirom 1 poky uu Oijblle HE

IIPOBOIUIUCH ornepariii 3 3apaxyBaHHsI
koITiB/baHKiBCEKUX Merariis, 3HATTS
roriBkr/bankiBceknx MeramiB, 0e3roTiBKOBa OILIaTa

TOBapiB Ta MOCIHYr (3a BHUKJIIOYCHHSM OIeEpariid ImoJo
omatiu mociayr baHKky um morameHHS —Oyab-sIKHX
30008’ s13aHb Kitienta nepex bankowm, a Takox 3apaxyBaHHS
Ha paxyHok KiieHTa HapaxoBaHMX BaHKOM IPOIICHTIB),

0E3roTiBKOBOro  MepepaxyBaHHA  KOIITiB/baHKiBCHKUX
MertaniB Ta 3aJIMIIOK Ha SIKOMY BiACYTHiH, 3aKPUTH TaKUK
pPaxyHOK.

3actepexenns: KimieHT Ta baHK TTOTOKYIOTECS 3 THM, IO
YMOBH, BUKJIaZIeHi y 1. 8.6. [IpaBui € 3as1BOIO PO 3aKpUTTS
paxyHKy, momaHoro KiieHToM Tiag  BiZKJIaganbHOIO
obcrapuHOO (y BianmoBigHOCTI A0 ctaTTi 212 [{uBiNBHOTO
KoAekcy Ykpainm). [Ipu 1ipoMy, naToro moJaHHs 3asBU €
JaTa, KOJM HacTaB (akT BiACYTHOCTI 3aJMILIKy T'POLIOBUX
KOITIB Ha paxyHKy Kiienra. baHk 37iHCHIOE 3aKpHTTS
paxyaky Kiienta y Ttepminu, Bu3HaueHi bankoM Ha
BiIacHUH po3cyd. CTOPOHM MOTODKYIOTBCA, IO 3aKPUTTS
paxynky Kiienra y BimnosigHocti n0 1.8.6. IIpaBun He
norpebye iHpopmyBanHs bankom Kirienta mpo ¢akr
3aKPUTTS PaXyHKY;

8.7. KitieHT Mae mpaBo 3aKpUTH paxyHKH HMUISIXOM HOAaHHS
no banky BiAMMOBIMHOI 3asBHU Ta 3a YMOBH BIiACYTHOCTI Y
Kimienta HeBHKOHAaHUX 3000B’s3aHb Tiepen baHkoM,
HE3aJIKHO BiJ CTPOKY iX BUKOHaHHs. J[aToro 3akpHTTS
paxyHKa BB@)XA€ThCS HACTYMHHUI TIICIS IPOBEJCHHA
OCTaHHBOI omepallii 3a UM PaxyHKOM JeHb. SIKII0 Ha
paxyHKy Hemae 3ajuuiKy Komris/bankiBcbkux Mertanis, a
po3nopsKeHHs/3as88a mogana B OnepamiiHuid 4ac, To
JIaTOI0 3aKPUTTSI paxyHKa € JIeHb OTpUMaHHs baHkoM Takoi
3asBU/PO3MOPSIKESHHS.

8.8. KimieHT MOXe 3aKpUTH paxyHOK, HomaBumy 10 baHky
BIJIMIOBIZIHE JOPYYEHHS TPO 3aKPUTTS PaxyHKY 3i CBOTO
®dinancoBoro HoMmepy MoOUTBHOTO TenedoHy depe3
JoBinkoBuii wLeHTp Ta/ab0 3a OOMOMOTOI0 OOJIIKOBOTO
3amucy Kiienra B mecenmkepax Viber ta/abo Telegram,
WhatsApp, Facebook Messenger (3a yMOBH TEXHIYHOI
MOKJIMBOCTI BbaHKy Ta [03BOJY BHKIIOYHO 3a PILICHHSIM
banky), mo 3B’ s13aHui i3 @iHAHCOBUM HOMEPOM MOOLIBHOTO
tenehpony  KiieHta, 1[UIIXOM — HAJICHIAHHS  TaKOTO
TIOBiJOMJICHHS/IOpyUYeHHSI Ha OQiliitHUN OOJMIKOBHIA 3aIuC
Banky B Mecenmkepi Viber ta/abo Telegram WhatsApp,
Facebook Messenger (3a yMOBHM TEXHIYHOI MOKIMBOCTI
Banky Ta 103BONly BHKIIOYHO 3a pimeHHsM baHky),
(mocunaHHS Ha BiJMOBIJHI OOJIKOBI 3alKMCH PO3MIIEHI Ha
OdoiniiHomMy caiiti baHky) Ta 3a YMOBHM BIJICYTHOCTI Yy

Rules and the Savings Bank Deposit Agreement, in the
absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease to
have effect. At the same time, the Parties to the Savings Bank
Deposit Agreement agree that the Bank closes the deposit
account and terminates the Savings Bank Deposit Agreement
with the consent of the Parties and does not require
notification by the Client Bank of such closure of the deposit
account and termination of the Savings Bank Deposit
Agreement.

8.6. By entering into the Agreement, the Client entrusts the
Bank, and the Bank shall acquire the right, if the account
opened and the details of which are specified in the
Application Form/ Application /Agreement, for 1 year or
more, no operations were carried out on crediting/Banking
metals, cash withdrawal/Banking metals, non-cash payment
of goods and services (except for transactions for payment of
services of the Bank or repayment of any Client's obligations
to the Bank, as well as interest on the account of the Client
accrued to the Bank ), non-cash transfer of funds/Banking
metals and with missing balance, to close such account.

Caution: The Client and the Bank agree that the conditions
set forth in clause 8.6. of the Rules is a statement on the
closure of an account filed by the Client under a deferral (in
accordance with Article 212 of the Civil Code of Ukraine).
At the same time, the filing date is the date when the fact of
absence of the balance of funds in the account of the Client
revealed. The Bank shall close the Client's account in terms
determined by the Bank at its own discretion. The Parties
agree that closing the account of the Client in accordance
with clause 8.6. of the Rules does not require informing the
Client by the Bank about the fact of closing an account;

8.7. The Client has the right to close the accounts by
submitting a respective application to the Bank and provided
that the Client does not have any outstanding obligations to
the Bank, regardless of the term of their execution. The
closing date of an account is considered to be the day after
the last transaction on this account. If there is no
balance/Banking metals on the account and the application is
filed at the Transaction time, the closing date of the account
is the day the Bank receives such an application.

8.8. The Client may close the account by submitting to the
Bank a relevant order to close the account from his Financial
mobile phone number through the Call Center and/or using
the Client's account in Viber and/or Telegram WhatsApp,
Facebook, Messenger (subject to the Bank's technical
capability and permission exclusively by the Bank's decision)
associated with the Client's Financial mobile phone number
by sending such a message/order to the Bank's official
account in Viber and/or Telegram messenger WhatsApp,
Facebook, Messenger (subject to the Bank's technical
capability and permission exclusively by the Bank's decision)
(links to the relevant accounts are available on the Bank's
Official Website) and provided that the Client has no
outstanding obligations to the Bank, regardless of the term of
their fulfilment. An application for account closure, which is




Kiienra HeBUKOHaHMX 3000B’s3aHb Iepex  baHkow,
HE3aJIC)KHO BiJl CTPOKY iX BHKOHAHHS. 3asBa IPO 3aKPUTTS
paxyHKy, SiKa YKJIAJaeTbcs 3a JOPYYCHHSM dYepe3
JoBigkoBuii LeHTp Ta/ab0 3a OOMOMOTOI0 OOJIIKOBOTO
samucy Kiienta B Mmecenmkepax Viber Ta/abo Telegram,
WhatsApp, Facebook Messenger (3a yMOBH TEXHIYHOI
MOKJIMBOCTI BaHKy Ta [03BOJY BHKIIOYHO 3a PILICHHSIM
banky), mo 3B’ s13aHui i3 PiHAHCOBUM HOMEPOM MOOUIBHOTO
tenedony Kienrta, odopmiatoerbcss bankom Ha miacTaBi
nopyuenns Kiienrta, BuzHauene y posmimi «9. Jlopyuenns
(moBipenictp) KimienTtay [IpaBui.

8.9. V pasi cmepri KitieHTa paxyHOK MOXKE 3aKpHBATHCS 32
3BEPHEHHSM CIIaJAKOEMIIS.

8.10. KiienT mae npaBo 0e3KOIITOBHO oTpuMaTH y banky
JIOBIIKY TIPO 3aKpPHUTTS PaxXyHKy 13 3a3HAYCHHSIM JaTH
3aKpUTTS PaXyHKY.

8.11. bank He Mae mpaBa 3a 3asBoro KiieHTa po3puBaTH
JloroBip uM 3aKpuBAaTH paxyHOK YM BUMHSTH iHII Jii, IO
MaroTh HacHiJKOM NpunuHeHHs JloroBopy, y pasi SKIIO
TPOIIOBI KOIITH, 110 3HAXOIATHCS HA PaXyHKY, 3aMOPOXKEH1
abo (¢inaHcoBi omepauii 3a BIANOBIAHUM PaxyHKOM
3YIUHEHI BIANOBIIHO JIO 3aKOHOJABCTBA 3 IIUTaHb
(hiHaHCOBOTO MOHITOPHHTY.

8.12. Kmient He mae mpaBa Oe3 3rogu oOTsDKyBada 3a
JIOMOBJIEHICTIO 3 BaHKOM UM OJTHOCTOPOHHBO, Y TOMY YHCI
IUISXOM  OJHOCTOPOHHBOI BIiIMOBM BiJl BHKOHAHHS
3000B's13aHHS, po3puBaTH JlOroBip Y1 BUYMHATH 1HIII Jii, IO
MarOTh HACJIJIKOM TNpUIUHEHHS J(oroBOpy, y pasi SKIIO
MaifHOBI IpaBa Ha rpomioBi Kot/ baHkiBCchki MeTanu, o
3HAaXOAATHCS Ha PaxyHKY, € IPEIMETOM OOTSKEHHSI, SIKILO
iHIIe He nependayeHo ymoBamu oOTspkeHHs. [IpaBounHwy,
BYHMHEHI 3 MOPYLICHHSM Ii€] BUMOTH, € HIKUEMHAMH.

8.13. Bci iHmi yMOBH, OIOAO MOPSAKY pPO3ipBaHHS
HoroBopy Ta moBepHeHHsI Kii€eHTy 3a/lMIIKIB KOIITiB Ha
paxyHKYy (y pa3i HasBHOCTi) CTOpOHHM BU3HAYIIINA y PO3IiI
«16. Ctpox mii [loroBopy. [lopsimok po3ipBaras J[orosopy.
[opsimox 3minm ymoB JoroBopy, TapudiB ta IlpaBum»
[TpaBu.

concluded by order through the Call Centre and/or using the
Client's account in Viber and/or Telegram messengers,
WhatsApp, Facebook, Messenger (subject to the Bank's
technical capability and permission exclusively by the Bank's
decision) which is associated with the Client's Financial
number of the mobile phone, is executed by the Bank on the
basis of the Client's assignment, as defined in section "9.
Client's Assignment (Power of Attorney)" of the Rules.

8.9. In case of death of the Client, the account may be closed
at the request of the heir.

8.10. The client has the right to receive a certificate of
account closure from the Bank, indicating the date of account
closure, free of charge.

8.11. The Bank shall not be entitled to terminate the
Agreement or close the account or perform other actions that
result in termination of the Agreement at the request of the
Client, if the funds on the account are frozen or financial
operations on the relevant account are stopped in accordance
with the legislation on financial monitoring.

8.12. The Client shall not have the right to terminate the
Agreement or take other actions that result in termination of
the Agreement without the consent of the encumbrancer by
agreement with the Bank or unilaterally, including by
unilateral refusal to fulfil the obligation, if the property rights
to the funds/Banking metals on the account are subject to
encumbrance, unless otherwise provided by the terms of the
encumbrance. Transactions made in violation of this
requirement shall be null and void.

8.13. All other conditions regarding the procedure for
termination of the Agreement and the return to the Client of
the remaining funds on the account (if any) are defined by the
Parties in section "16. Term of validity of the Agreement.
Contract termination procedure. The procedure for changing
the terms of the Agreement, Tariffs and Rules" of the Rules.

9. TOPYYEHHA (JOBIPEHICTD) KJIIEHTA

9. ASSIGNMENT (POWER OF ATTORNEY) OF THE
CLIENT

BiamogigHo o moeipenocti KiieHTa, sika iMIJIeMeHTOBaHA
nmo 1eoro posaury IlpaBunm «JlopydeHHS (IOBIpEHICTH)
Kiienta» Ta/abo y 3asiBi-aHkeTi/3asBi, qaTa BYMHEHHS SIKOT
BU3HAYAEThCA JaTol0 mignucaHHsM Kiientom 3asBu-
anketn/3asBu, KmienT ynoBHoBaxye bank mpotsrom nii
HoroBopy, 3a paxyHok Kiienra ta B intepecax Kiienra:

» BigkpuBatu y banky Ha imM’s Kiienra Oymub-ski
paxyHKH y OyAb-sIKili BaJIfOTi.

3actepexxents 1: baHK BHKOHY€ IOPYYCHHS BIAKPHUTTS
paxyHkiB Ha iM’s1 KitienTta 3a ymoBH, skio y Kiienra Bxe
BIIKPUTO XO4Y OJMH paxyHOK y banky i baHkom Bxe
MPOBEJICHO BCI HEOOXiJHI 3aX0ly, BH3HAYEHI 3aKOHOM
Vkpaian «[Ipo 3amobiranHs Ta TPOTUIIIO Jeraiizaril
(BiIMHUBaHHIO) JIOXO1B 3JJOYNHHHUM IIISTXOM,
(inaHCcyBaHHIO TEPOPU3MY Ta ¢iHaHCYBaHHIO
PO3IMOBCIOJKEHHS 30p0O1 MaCOBOTO 3HHUILICHHS.
3acTtepexenus 2: Y pa3l BUKOHAaHHS baHKOM JOpydeHHS
Knienta 3  BIiOKpUTTS  paxyHKy, TakKi paxyHKH
00CITyTOBYIOTECS Y BIAMOBIMHOCTI A0  TOPSAKY,
BU3HAYeHOTO MU [IpaBriiaMu KOPUCTYBaHHS paXyHKaMH
Ta HaJaHHSA IUIATDKHUX M[OchHyr (myOnmiuHuUMH), sIKi €
HEBiJT'€MHOK 4acTWHOK JIOTOBOpY MpO BIiAKPUTTS Ta

In accordance with the Client's power of attorney
implemented in this section of the Rules "Client's
Assignment (Power of Attorney)" and/or in the Application-
questionnaire/Application, the date of which is determined by
the date of signing the Application Form/ Application by the
Client, the Client authorises the Bank during the term of the
Agreement, at the Client's expense and in the Client's
interests:

[1To open any accounts in any currency with the Bank in the
name of the Client.

Caution 1: The Bank shall execute an order to open accounts
in the name of the Client provided that the Client has already
opened at least one account with the Bank and the Bank has
already taken all the necessary measures specified by the Law
of Ukraine "On prevention and counteraction to legalisation
(laundering) of criminal proceeds, terrorist Financing and
financing of proliferation of weapons of mass destruction".
Caution 2: If the Bank executes the Client's order to open an
account, such accounts shall be serviced in accordance with
the procedure set forth in these Rules for the use of accounts
and payment services (public), which are an integral part of
the Agreement on opening and maintaining a bank account in




00cITyTOBYBaHHS OaHKIBCHKOTO PaxyHKY B 1HO3eMHINA Ta
HaIllOHANBHIN BamoTi I  ¢i3maanx ocid Ta PKO
(my6miunoro)/JloroBopy mpo OaHKIBCHKMI BKIax Ta SKi
po3mimeni Ha Odiuiinomy caiiti banky. Kiient mae
OTpUMaTH CBid MNPUMIpHUK 3asBH-aHKETH/3asBU Y
BigminenHni banky. Ilpumipnuk 3asBu-ankern/3asBu
Bunaetbca bankom Krmienty Ha fioro mepury BUMOry Ha
narnepoBoOMy HOCIi.

3actepexxenus 3: bank Bukonye 11e JlopydeHHS
(moBipenicth) Kiienta, 3a ymoBu HamanHs KiieHToM
J01aTKOBOT iH(popMariii banky (Hanpukiam, TUI paxyHKY,
BAJIIOTY PaxyHKY TOILO) IIIIXOM 3/1iHCHEHHS Tele(GOHHOTO
n3Binka 10 JosiakoBoro neHtpy banky. Y pasi HagaHHs
Knienrom nopyuenns banky BiIKpUTH BKJIAAHUN PaxyHOK,
KiienT 000B’s13k0BO 03HAMOMITIOETBCST 3 JIOBiZIKOIO TIPO
CUCTEMY TapaHTyBaHHS BKIIaJIiB (i3WIHUX 0Ci0.

> 3ailCHIOBATH:

a) MIOMICSYHO PETYJSIpHI Nepekasu 3 paxyHKy Kiienta Ha
oIaIHUH Ta/abo BKIagHui paxyHok KiieHrta, BiIKpUTHI ¥
banky;

0) mepekasu CTPaxOBOTO IUIATEXY (CTPaxoBOTO BHECKY,
CTPaxoBOi Mpemii), IO € TUIATOI 32 CTPaxyBaHHS, SKY
Krnienr 3000B's3aHuii BHECTH CTpaxoBid KoMMaHii
(cTpaxoOBHKY) 3TiIHO 3 JOTOBOPOM CTpaxyBaHHS, 3a SKUM
KitieHT € cTOpOoHOIO (CTpaxyBaJbHIUK).

3acrepexxennst 1: [Ticis 3xaificHeHHs Teae@OHHOTO N3BiHKA
Kiientom no JloBinkoBoro neHTpy banky, bank BukoHye
nopyuenHs: KimieHTa, BU3HaueHe MM IYHKTOM, 32 YMOBH
HaganHsa Kiientom gomatkoBoi  iHdopmarnii  BaHky
(mampuknan, moBimoMuBINNM BaHKY pEeKBI3WUTH paxyHKIiB,
CyMy Iepeka3y, CTpPOK, MpPOTAroM siKoro baHk TMOBHUHEH
3OICHIOBATH PETyJsipHI  TUIaTexi, iHI  BHU3HAYEHi
3aKOHOAaBCTBOM PEKBI3UTH, HEOOXiHI IS 3IiHCHEHHS
bankom perymspHOro mepeka3dy TOMIO). 3a BUKOHAHHS
bankom nopydenns KiieHnTa, 3a3Ha4€HOT0 B IbOMY ITyHKTI,
Kiient crutauye baHky xomicito B po3Mipi BU3HAUCHOMY
Tapudamu banky.

3acrepexkenHst 2: bank BukoHye nopydeHHs KiieHra,
Bu3HaueHe M. 0) wmporo JlopyueHHs (mOBipeHOCTI)
Kimienta, 3a ymoBu ykmageHoro wmik KiieHtom Ta
CTPaxOBOIO KOMITAHIEIO TOTOBOPY CTPaxXyBaHHSA, SIKUIT OyII0
VKJIaJeHO CTOPOHAMH ULUISXOM MiAMUCAHHS JOTOBOPY
CTpaxyBaHHS Ha MalepoOBOMY/EIEKTPOHHOMY HOCIi abo
nuIsixoM HajacwiaHHa KiieHTOM «3roau 3 OAHOPA30BUM
igenTudikaropom (kogom)» y ¢opmi SMS-noBigomiaeHHs
y SIKOCTI akuenty (MPUHUHATTSA MPONo3ulii) Ha odepTy
(mpomo3uIiito) CTpPaxoBOi KOMMaHIi YKIAcTH JOTOBIp

CTpaxyBaHHS.
3acreperxxeHHst 3: KiieHT Mae mpaBo BiIKIMKAaTH CBOE
mopydeHHs  (mosipeHicte) banky 3 mpoBeneHHS

PETYISIPHUX TTEPEeKa3iB, MIITXOM 3MIHCHEHHS Tele()OHHOTO
n3BiHka 10 JloBigkoBoro ueHTpy baHky.

» PospuBatu J[loroBip Ta/abo 3aKpHBaTH paxyHOK
Korienra, migkmodaTy abo BigKII09aTH baHKIBCEKY MMOCTYTY
«SMS-indopmyBanHs» 3a gopydeHHsIM KiieHTa, nuisixom
odopmiieHHs (i MUCAHHS) BiAMOBIAHOI 3asBU Bij iMeHi
Kinienra.

» 3niiicHIoBaTH BaJIOTHI omeparii i3
KYIIBJIi/Ipoaaxy/o0MiHy iHO3eMHOT Bar0TH / BaHKiBChbKHX
MeTajgiB 3a paxyHkamu KiieHTa i3 BHKOPHUCTaHHSIM
Cuctemu IHTepHEeT-0aHKIHTY, Y MOpSAKY Ta y cmociO,
BusHaueHuit Jloropopom/IIpaBunamu Ta/abo [loroBopom

foreign and national currency for individuals and the cash
management system (public)/Bank Deposit Agreement and
which are posted on the Bank's official website. The Client
shall receive his copy of the Application Form/ Application at
the Bank's branch. The Bank shall issue a copy of the
Application Form / Application to the Client upon his first
request in hard copy.

Caution 3: The Bank shall execute this Assignment (power of
attorney) of the Client, provided that the Client gives
additional information to the Bank (e.g. account type, account
currency, etc.) by making a telephone call to the Bank's Call
Centre. In case the Client instructs the Bank to open a deposit
account, the Client shall be obliged to read the Information on
the Deposit Guarantee System.

[ To carry out:

a) monthly regular transfers from the Client's account to the
Client's savings and/or deposit account opened with the Bank;
b) transfers of insurance payment (insurance deposit,
insurance premium), which is an insurance payment that the
Client is obliged to make to the insurance company (insurer)
in accordance with the insurance agreement to which the
Client is a party (insured).

Caution 1: After the Client makes a telephone call to the
Bank's Call Centre, the Bank shall execute the Client's
assignment as set forth in this clause, provided that the Client
gives the Bank additional information (e.g., by informing the
Bank of the account details, the amount of the transfer, the
period within which the Bank shall make regular payments,
other details required by the Legislation for the Bank to make
regular transfers, etc.) For the execution by the Bank of the
Client's assignment specified in this clause, the Client shall
pay the Bank a commission in the amount specified in the
Bank's Tariffs.

Caution 2: The Bank shall execute the Client's assignment
specified in clause b) of this Client's Assignment (power of
attorney), provided that an insurance agreement is concluded
between the Client and the insurance company, which was
concluded by the parties by signing an insurance agreement
in hard copy or by sending by the Client "consent with a one-
time identifier (code)" in the form of an SMS message as
acceptance (acceptance of the bid) to the offer (bid) of the
insurance company to conclude an insurance agreement.
Caution 3: The Client has the right to revoke his assignment
(power of attorney) to the Bank for regular transfers by
making a telephone call to the Bank's Call Centre.

[0 To terminate the Agreement and/or close the Client's
account connect or disconnect the "SMS-notification"
banking service on the Client's behalf by executing (signing)
a relevant application on behalf of the Client.

[0 To «carry out currency transactions for the
purchase/sale/exchange of foreign currency/Banking metals
on the Client's accounts using the Internet Banking System, in
the manner and in the way specified in the Agreement/Rules
and/or the Agreement on Remote Services and Electronic
Interaction.

[J To carry out Direct debit transfer in the manner and in the
manner specified by the Rules.

[ Perform other actions, in the interests of the Client and at
the expense of the Client, necessary for the proper fulfillment
of the terms of the Agreement.

Note 1: The Client's order is executed by the Bank also in case
of:




Mpo  JTUCTaHIliHHE OOCIYrOBYBaHHS Ta  CIICKTPOHHY
B3a€EMOIIIO.

» IlpoBomutn J[loroBipHEe CHHCaHHS y TOPSAKY Ta y
cnoci6, BusHauenoro [IpaBunamu.

» BukonyBaru iHmm nii, B iHTepecax Kiienta Ta 3a
paxyHok KiieHTa, HEOOXimHI A HaJEKHOTO BHUKOHAHHS
yMoB JloroBopy.

3actepe:kennst 1: Jlopydenns KirieHTa BHUKOHYETHCS
bankom Takox y pasi:

- Slxmo KimieHT akTHBYBaB BiAMOBIIHY KHOIKY y BHIJISAIL
KOHKpeTHOI nii/3aBku y Cucremi IHTepHET-OaHKIHTY:
«IepeKasy / KIOMOBHEHHSD / «IIATBEPAUTHY / «IIiIITHUCATI
/ «OTIaTUTHY / TOMIO.

- Sxmo Kiient HamaB baHky nopydeHHS B pamKax
bankiecekoi nociayru «TenehoHHNN OaHKIHT» UM Y 1HIIHHA
croci6, ysromkenumii CTopoHAMH 1 TNPUHAHATHAN IS
CropiH.

3acTepe:kennsi 2: Jlopydenns KiieHTa Ha BHUKOHAHHS
IImatixkuoi omeparii 3a paxyHkoM KilieHTa MoOXe
oopMITIOBATHCS ~ TUISAXOM  IIMUCAHHS  BiJMOBIIHOI
[Inarixuaoi iHCTpYKWii mpamiBHUKOM baHKy Bing iMeHi
Kiieara a6o 3 BukopuctanHsM IIpoctoro EnekTpoHHOTO
[Migmucy Knienra.

3acTepe:keHnsi 3: 3 MoMeHTy ykiaaeHHS CTopoHaMu
3asBu-anketn/3asBu, JloroBopy Bci IlnaTikHi omepariii,
3nificHeHi baHKOM y TIOpSAKy BUKOHAaHHS JOpPYYEHHS
Knienra, Bu3HaueHoro num posainom [IpaBui, BBaxKatOTHCS
aknenToBanuMu KirieHTom Ta moromkeHi KirieHToMm miepen
BUKOHaHHAM bankom mnepmoi [InmatikHOi omeparii, ska
nepenye iHmuM [InaTixxHuM omeparism, siKi MOB’A3aHi Mixk
c000I0 CIIJIPHMMH O3HaKaMH 1 BHKOHYIOThCS baHkoM y
MOPSAAKY JOPYUYEHHSL.

- If the Client activated the corresponding button in the form
of a specific action/request in the Internet Banking System:
"transfer" / "replenishment" / "confirm" / "sign" / "pay" / etc.
- If the Client has given the Bank a mandate within the
framework of the "Telephone Banking" Banking service or in
another way, agreed upon by the Parties and acceptable to the
Parties.

Note 2: The Client's instruction to perform a Payment
transaction on the Client's account can be issued by signing
the relevant Payment Instruction by a Bank employee on
behalf of the Client or using the Client's Simple Electronic
Signature.

Note 3: From the moment the Parties conclude the
Application-questionnaire/Statement, the Agreement, all
Payment transactions carried out by the Bank in order to fulfill
the Client's mandate, defined by this section of the Rules, are
considered accepted by the Client and agreed by the Client
before the Bank executes the first Payment transaction, which
precedes other Payment transactions, which are related to
each other by common features and are executed by the Bank
in the order of mandate

10. TH®OPMAIIIS MO0 TAPAHTIV ®OHIY
TAPAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND

10.1. BigmoBigHo mo 3akony VYxkpainu «lIpo cuctemy
rapaHTyBaHHs BKJIadiB (Gi3ugHuX 0ciO» (Hagam — 3akoH),
@®onp rapaHTyBaHHS BKJIaAiB (ismuHMX oci® (Hagami —
®donHx) TrapaHTye  KOKHOMY  BKIIQTHUKY  baHKy
BIIIITKOyBaHHS KOIIITIB 3a HOTO BKJIamoM. DoH 3MIHCHIOE
BIJIIIKOJTyBaHHS KOINTIB 3a BKJaJaMd B TOPSJIKY Ta Ha
YMOBaX BU3HAUCHHUX 3aKOHOM.

10.2. AxrtyanpHy iH(OpMAIIIO MIOI0 BIIIIKOTYBaHHS
®onpoM KOmTIB 3a BKIagamu KII€HT MOke OTpUMaru
yepe3 Iurepuer (ma OdiuiiHomy caiiti  banky
www.otpbank.com.ua abo ®ongy www.fg.gov.ua), 3
iHpOpMaIIiHUX CTEHIIB B OllepaIlifHux 3anax banky, abo
3arenedonyBasmu 10 JloBiakoBoro nentpy banky.

10.3. lllnsaxom mianucanus Jlorosopy/3asBu-aHKeTH/3asBU
KitienTt miarBepauB, 1Mo a0 yKiIaneHHs [loroBopy omepikas
Ta o3HailomuBcA 3 J{OBIIKOIO MPO CHCTEMY rapaHTyBaHHS
BKJIaiB ¢iznuHux ocid (Hagauni - JloBiaka).

CTopoHH JOMOBHIIUCS, IIIO MiC)Is YKIaaeHHs [JJoroBopy, He
piarie HiXK OTWH pa3 Ha pik, baHk 3000B’sI3ye€ThCs HaTaBaTH
Knienty axrtyanpHy penmakuito [loBigku, IUISIXOM
poaminienns JloBigku Ha Odiniiinomy caiiti banky ta/abo
3a JIOMOMOTroI0 3aco0iB iHpopMamiiHuX, 1HPOpMAaIiitHO-
TEJIEKOMYHIKaIlIHHUX CHCTEM, B TOMY YHCIIi 3@ IOTIOMOTOI0
Cuctemu IHTepHeT-OaHKIHTY, B ENEKTPOHHIA QopMi.
Kiienr 3000B’s3y€eThes, IO mpoTsroM nii Jlorosopy,
Nepiofu4HoO, aje He pigme HDK OOUH pa3 Ha pikK,
O3HAHOMJIIOBATUMETBCS 3  AKTYalIbHOI  PEAaKILi€lo
Joinku, sxy bank po3mintyBarume Ha OdimifHOMY CaiTi

10.1. In accordance with the Law of Ukraine On the
Guaranteeing of Individual Deposits (hereinafter — the Law),
the Deposit Guarantee Fund (hereinafter — the Fund)
guarantees to each depositor of the Bank reimbursement of
his deposit. The Fund makes reimbursement of deposits in
accordance with the procedure and under the conditions
stipulated by the Law.

10.2. Up-to-date information about reimbursement by Fund
of deposits can be obtained by the Client via the Internet (on
the official website of the Bank www.otpbank.com.ua or of
the Fund www.fg.gov.ua), from information stands at the
Bank's operating rooms, or by calling the Information Centre
of the Bank.

10.3. By signing the Agreement / the Application form/
Application, the Client confirmed that before the conclusion
of the Agreement, he received and familiarized with the
Certificate on the system of guaranteeing deposits of
individuals (hereinafter — the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank undertakes to
provide the Client with the current version of the Certificate,
by posting the Certificate on the Bank's Official Website
and/or by means of information, information and
telecommunication systems, including the Internet Banking
System, in electronic form.. The Client undertakes that
during the term of the Agreement periodically, but at least
once a year, he / she will be acquainted with the current
version of the Certificate, which the Bank will publish on the



http://www.otpbank.com.ua/
http://www.otpbank.com.ua/

banky Ta/abo sxy bank HamaBatumume Kiienty 3a
JIOTIOMOror0  3ac00iB  iH(poOpMamiiHuX, 1HGOPMALIHHO-
TEJIEKOMYHIKaIlIHHUX CHCTEM, B TOMY YHCIIi 3@ JOTTOMOT 010
Cuctemn IHTepHET-0aHKIHTY B €JEKTPOHHIN Qopmi.
Insxom mignucadds  3asBu-ankern/3assu, Kiienr
HOiATBEPKYE TPO  IMEpioAWYHE  O3HAHOMIIEHHA 13
aKkTyalpHOIO penakumieo JloBimkw, po3mimeHoi Ha
Odoinitinomy caiiti banka, Ta/abo 11040 OTpUMaHHS Ta
o3HaiiomyieHHs 3 JloBiAKOW,  sKa  IEPIOAUYHO
orpuMyBatumeTbesi Kiientom Bixg banky 3a momomororo
3ac00iB 1HpOpMAaIITHHX, iHpOpMaIiitHO-
TEJIEKOMYHIKAI[IHHUX CHCTEM, B TOMY YHCJIi 32 JIOTIOMOT OO
Cuctemu InTepHer-0ankinry mpotsirom aii Jlorosopy.
10.4. ®onx HEe BIANIKOMOBYE KOWITH, y BHIAAKaX,
BHU3HAYEHUX 3aKOHOM.

10.5. bank ma BuMory KirieHTa Mae HamaTH BUTAT 3 ITHX

Bank’s official website and / or which the Bank will provide
to the Client through the means of information, information
and telecommunication systems, including through the
Internet banking systems in electronic form. By signing the
Application Form, the Client confirms that he / she is
periodically acquainted with the current version of the
Certificate available on the Bank’s official website, and / or
to receive and familiarize with the Certificate, which will be
periodically received by the Client from the Bank through the
means of information, information and telecommunication
systems, including through the Internet banking systems
during the Agreement.

10.4. The Fund does not reimburse funds in cases specified
by Law.

10.5. The Bank, at the request of the Client, must provide an
extract from these Rules certified by an authorized employee

[IpaBun, 3acBimueHuil ymoBHOBakeHMM mpaniBHuKoM | of the Bank.

banky.

11.FATCA 11. FATCA

11.1. Kuient wnamae banky oanozHauny 3rogy Ha | 11.1. The Client gives the Bank unequivocal consent to the

nepenady bankom iHopmarii Ta/abo ZOKYMEHTIB LIOJ0
Kitienra, momo Oyap-sxoro paxyHky KiieHrta, ska MiCTUTh
0aHKIBCbKY  TAEMHHMIIO Ta/ud  IEPCOHAIbHI  JaHi
(indopmaniss mpo ¢isuyny ocoOy abo iHdopmaris, o
CTOCYEThCS (PI3UYHOT 0COOM, 30KpeMa: MPi3BHIIE, 1M s, TI0
0aThKOBI, fjaTa HapoKeHHS, ogaTkopuii Homep CIIIA (3a

HasBHOCTi), ajpecH, iHImY iH(opMalilo, BU3HAUCHY
YMHHUM  3aKOHOJABCTBOM  YKpaiHM  4YM  IHIIMM
3aKOHOJJABCTBOM, MDKHAPOJIHWMH YTOJIaMH,  TOIIO) Y

HACTYITHUX BUTAJIKAX:

11.1.1. V Bunaaky HasBHocTi y Kiienta mnomaTkoBHX
3000B’s3a0p miepen CIIIA (momatkoBwii pesunent CIIIA),
Kimienr namae baHKy onmHO3HA4YHy 3roly Ha TIiepemady
bankowm ingopmanii mono Kiienrta, Oynp-sKoro paxyHKy
Kmienta, ska MicTuTh 0aHKIBCBKY TAEMHHUINIO Ta
nepcoHaybHl gaHi (iHdopmariis npo ¢iszudHy ocoly ado
iHpopMaLis, MO CcTOCyeTbcs (Pi3MUHOI 0coOM, 30KpeMa:
mpi3BuIie, 1iM’s, 1O OaThKOBI, Jara HapOJHKEHHS,
nonatkoBuii Homep CIIIA, aapecu Ttomio), [lomarkosii
cyx0i CIIA 3a ymoB Ta y BHNajKax, mnepeadadueHux
3akoHamu Cnomyuenux  IlratiB  Awmepuku  «lIIpo
BiJIMOBIIHICTh 1HO3EMHHX PaXyHKiB BUMOTaM IT0/IATKOBOTO
3akoHojaBcTBay (Foreign Account Tax Compliance Act)
«IIpo mogaTKOBi BUMOTH IO i1HO3EMHHUX PaxyHKiB» (Hamaui
— «FATCA»). Kiient migTBep/pKye HasSBHICTh 3TOAH
¢bisnyanx oci6 Ha mepemady bankoM ixX mepcoHambHHX
nanux [lonmaTtkosiii cimyx06i CIIA. V Bunaaky 3apaxyBaHHs
Ha paxyHOK KiieHTa KOWITIB, I)KEPEIOM MOXOHKEHHS SKHX
e CHIA, Kunient namae banky mnopydeHHs (mIpaBo) Ha
3MiliCHEeHHS ToroBipHOTo criucanus 30% Bij CyMH TUIATEXKY
Ta TepepaxyBaHHsA ii Ha paxyHok IlomaTkoBoi ciyxOu
CIIA 3a ymoBm, sikmo KilieHT BiAMOBHBCS TOBiOMUTH
Bank npo HasBHiCTH B HBOTO ToAaTkoBoro cratycy CIIIA,
abo, skmo KiieHT € (iHAHCOBOIO yCTaHOBOI, KA HE
morpumyeTthest BuMor FATCA. Kiient 3000B’s13aHui
npoindopmyBatn bank mnpo HaOyTTA/3MiHY cTarycy
nonatkoBoro pesugenTa CIIA ta Hagatu banky BinnoBigHi
MiATBEPKYIOUi TOKYMEHTH MpoTsAroM 15-tu Pobounx mHIB
3 MOMEHTY HacTaHHs Takux 3MiH.[Ipy BUKOHaHHI AOpYyUYEHb
Kitienra mozao nepepaxyBaHHS KOINTIB 3 paxyHKy KiieHTa
bank He Hece BimnoBimampHOCTI mepex KitienTom, iioro
KOHTpareHTaMu 3a Oynp-sKi yTpUMaHHS, OOMEKCHHS,

Bank's transfer of information and/or documents regarding
the Client, regarding any Client account, which contains bank
secrecy and/or personal data (information about a natural
person or information relating to a natural person, in
particular: surname, first name name, patronymic, date of
birth, US tax number (if available), addresses, other
information defined by the current legislation of Ukraine or
other legislation, international agreements, etc.) in the
following cases:

11.1.1. In the event that the Client has tax liabilities to the
USA (US tax resident), the Client expressly gives the Bank a
consent for the Bank's transmission of information about the
Client, any Client's account containing bank secrecy and
personal data (information about an individual or
information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to
the US Internal Revenue Service, in the circumstances and in
cases stipulated by the Laws of the United States of America
On the compliance of foreign accounts with the requirements
of tax legislation (Foreign Account Tax Compliance Act) On
Foreign Account Tax Compliance (hereinafter — FATCA).
Client confirms the consent of individuals for the Bank to
transmit their personal data to the US Internal Revenue
Service. In case of transfer to the Client's account of funds
originating from the United States, the Client gives the Bank
an order (right) to affect a direct debit transfer of 30% of the
amount of the payment and transfer it to the US Internal
Revenue Service, provided that the Client has refused to
notify the Bank of the availability thereof US tax status, or if
the Client is a financial institution that does not comply with
FATCA requirements. The Client is required to inform the
Bank of acquiring/changing the status of the US tax resident
and provide the Bank with relevant supporting documents
within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring
funds from the Client's account, the Bank shall not be liable
to the Client, his counteragents for any retention, restriction,
blocking of funds by correspondent banks, including if such
consequences are related to the compliance of the
correspondent bank with FATCA requirements, as well as
any related losses and expenses.




OJIOKYBaHHS KOINTIB OaHKaMHU-KOPECTIOHIECHTAMH, B TOMY
YHCi, SKIIO Taki HACHIIKKA IIOB’si3aHl 13 BHKOHAHHSIM
O0ankoM-kopecroraeHToM BUMOT FATCA, a Takox 3a Oy1b-
SIKi TIOB’s13aH1 3 UM 30MTKU Ta BUTPATH.

11.1.2. ¥V Bunaakax, BA3HAaUCHUX YNHHUM 3aKOHOIaBCTBOM
YkpaiHu YW iHIIMM 3aKOHOJABCTBOM, MIXXHAPOJIHUMU
yrojamMu, KOHBEHIIISIMU, TOIO, Koiu baHk 3000B’s3aHUi
HajaBaTh iHGOpMaIlio Ta/abo JOKYMEHTH, Ki CTOCYIOThCS
KitienTta, KoHTpOIIOI090MY OpraHy (TIOJaTKOBIH CITy»x0i), B
TOMY 4YHCIi 3 METOK BUKOHaHHA BUMOT Yromu FATCA
Ta/ab0 3araybHOro craHaapty 3BitHocTi CRS.

11.1.2. In cases determined by the current legislation of
Ukraine or other legislation, international agreements,
conventions, etc., when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the purpose
of fulfilling the requirements of the FATCA Agreement
and/or CRS General Reporting Standard.

12. PIHAHCOBHUM MOHITOPUHT

12. FINANCIAL MONITORING

12.1. KiieHT 3000B’s3aHWi HajaBaTH HAa 3alHUT baHKY
(muceMoBHH ab0 ycHMIA) iHpOpMALIiI0 Ta TOKYMEHTH, SIKi
bank mae mpaBo BumaraTtm Bix KirieHTa BimIIOBITHO 0
3akony VYxkpainm «lIpo 3amobiragHs Ta TPOTHIIIO
Jieraiizarii (BiAMHBAHHIO) JIOXO/iB, oJieprKaHuX
3M0YMHHUM LUIIXOM, (iHAHCYBaHHIO TEpOpU3MY Ta
(hiHAHCYBaHHIO  PO3IMOBCIOPKEHHS  30poi  MacoBOIo
3HUIICHHS», HOPMAaTUBHO NpaBoBuX akTiB HBY, uu inmoro
3aKOHOJABCTBA, MDKHAPOAHUX YIoJ, KOHBEHIIH, B CTPOK
He mi3Hime 3-x Pobounx mHiB i3 nHs, Kom KitienT otpuMan
TaKui 3amuT BiJ baHky.

12.2. bank Mae TpaBO B OJHOCTOPOHHBOMY THOPSIKY
JIOCTPOKOBO ~ posipBaTul  JloroBip Ta/abo BiIMOBHUTH
(3ynuHUTH, PU3YNTUHATH) Haganas Kimierty bankiBcbkoi
MOCIYTH, B TOMY 4YHCIi mono 3maidcHeHHs [lmatixHux
nociyr i IlnaTikHUX omepaniii Ta/abo 3aKpUTH paxyHOK
Kimienra y Bumagkax Ta y TMOPSIAKY, IepeadadeHux
3aKkoHOMaBCTBOM Ta/abo JloroBopoM, 30kpema (aje He
00MEXYIOUHUCH ITHM):

- IpPH HAsABHOCTI (aKTiB, IO CBiAYATH MPO MOPYIICHHS
KiriearoM 3akoHO1aBCTBA, OAHKIBCHKUX MPABHIT;

- y pa3i BUHHKHEHHsI CyMHIBIiB y IHCHOCTI PO3paxyHKOBO-
KacOBHX JIOKYMEHTIB Ta 3aKOHHOCTI IPOBEJCHHS ONepaLil;
- TpW BIIMOBI Yy HaJaHHI, HEHaJaHHI abo0 HEHaIaHHI
Krnienrom y BcTaHoBneHHE B MHMCHhMOBiKM BHMO3i banky
CTPOK BiZmoMocTel 4M AOKyMEHTIB, ski bank mae mpaBo
BUMaraTd, ab0 YMHCHOTO HaJaHHS HENPaBIUBHX
BiJloMOcCTei TIpo cebe, HeoOX1MHUX Ui 3’ SICYBaHHS 0COOU
Kitienra, cratycy KitieHTa, HEBiAMOBIIHICTE MPOBEICHHS
(binancoBoi omeparii cyti nmismbHOCTi Kitienrta, #oro
(hiHAaHCOBOMY CTaHy, a TaKOX y BHIAJKy BCTaHOBIICHHS,
[0 Taka omepallis MiCTUTh O3HAKH OTIepallii, siKa Misirae
(iHaHCOBOMY MOHITOpUHIY BIiANOBiAHO 10 3aKOHY
Vkpainun «lIpo 3amo0iraHHs Ta NPOTHIIIO JIeraiizamii
(BIIMHBAHHIO) JTOXO[IB, OJICPKAHUX 3TIOYHHHUM HLISXOM,
(hiHaHCYBaHHS TEPOPU3MY Ta (hiHaHCYBaHHIO
PO3MOBCIOJKCHHST 30p0i MacoBOTO 3HHUIICHHS» Ta/abo
HOpMaTHUBHOTO MpaBoBoro akty HBVY;

- Y pasi He MOKJIMBOCTI MpOBeAeHHS baHKOM HajeXKHUM
yrHOM ienTHdikauii Ta Bepudikauii, HaIeKHOT IEpeBipKU
BiaacHuKa paxyHkKy (KiieHra/moBipuTeins) Ha iM’S SKOTO
noBipeHa ocoba Krienra Binkpuna y banky paxyHoxk;

- y BUNajKax nepeadaveHux crarrero 15 3akony Ykpainn
«I1Ipo 3amobiranHs Ta MPOTHIITO Jeraizaiii (BiIMHUBaHHIO)
JIOXOJIIB, OJIEPYKAHUX 3IIOYMHHUM MUITXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (IHAHCYBAaHHIO PO3MOBCIOKEHHA 30poi
MacOBOT'O 3HUIICHHS.

12.2.1. YMoBu m100 TOPSAAKY po3ipBaHHSA JloroBopy 3a
ininiatuBoro banky Ta moBepHeHHs KiieHTy 3amuInkiB Ha
paxyHKY (y pa3si HasgBHOCTI) CTOpOHHM BU3HAYMIN Y PO3ALIL

12.1. The Client is obliged to provide, at the Bank's request
(written or oral), information and documents which the Bank
has the right to request from the Client in accordance with the
Law of Ukraine "On prevention and counteraction to
legalization (laundering) of the proceeds from crime, terrorist
financing and financing of the proliferation of weapons of
mass destruction", regulations of the NBU, or other
legislation, international agreements, conventions, in the
term not later than 3 Business days from the day when the
Client received such request from the Bank.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to the
Client of the Banking Service, including for execution of
Payment services and Payment transactions and/or close
Client’s account in cases and in order stipulated by the
Legislation and/or the Agreement, including, but not limited
to:

- if there are facts indicating that the Client has violated
Legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing the
Client with the information specified in the written request of
the Bank for information or documents which the Bank has
the right to demand or the intentional submission of false
information about himself necessary for the determination of
Client’s person, Client’s status, the Client's inconsistency of
conducting a financial transaction with the essence of the
Client's activities, his financial condition, as well as in the
event that such an operation contains the features of an
operation subject to financial monitoring in accordance with
the Law of Ukraine On Prevention and Counteraction to
Legalization (Laundering) the Proceeds from Crime,
Financing Terrorism and Financing of the Proliferation of
Weapons of Mass Destruction and/or normative legal act of
the NBU.

- in the event that the Bank is unable to properly identify and
verify the account holder (Client/trustee) in whose name the
Client's proxy opened an account with the Bank

- in the cases provided for in Article 15 of the Law of Ukraine
On Prevention and Counteraction to Legalization
(Laundering) the Proceeds from Crime, Financing Terrorism
and Financing of the Proliferation of Weapons of Mass
Destruction

12.2.1. The conditions for the termination of the Agreement
at the initiative of the Bank and the return of balances on the
account (if any) to the Client are defined by the Parties in
section "16. Term of validity of the Agreement. Contract
termination procedure. The procedure for changing the terms
of the Agreement, Tariffs and Rules" of the Rules.




«16. Ctpoxk mii orosopy. ITopsmok po3ipBanus JloroBopy.
IMopsimox 3minu ymoB JloroBopy, Tapudie Tta IIpaBum»
[IpaBu.

12.3. KiieHT po3yMi€ i MM OTOKYETHCS 3 TUM, 10 baHk
€ Cy0’€KTOM IEPBHHHOIO (PIiHAHCOBOTO MOHITOPHHIY 1
3000B’s13aHUN HA/JaBaTH BiANOBIIHOMY YIIOBHOBa)KEHOMY
oprany JnepxaBu iHpopmauio mpo ¢iHaHCcOBi omeparii
KitienTa, 1m0 mimisraiote (piHAaHCOBOMY MOHITOPHHIY, Ta
3MIMCHIOBATH 1HIII mependavyeHi 3aKOHOJABCTBOM i,
NOB’s13aH1 3 MOHITOpPHUHIOM (piHaHCOBUX omnepaniii KimieHra,
B TOMY YHCIJI BIIMOBUTH B 3J[IHCHEHHI 0OCIyrOBYBaHHS
Kiienra Ta/abo B 3milicHeHHi  (iHAHCOBOI omeparii
Kunienra, sixmo y banky, Ha ioro BnacHu# po3Cy, BUHUKIIA
mijo3pa, MO Taka OIepaiis MiCTUTh O3HAaKH TaKoi, IO
3TiIHO 13 3aKOHOM Iiiarae ()iHaHCOBOMY MOHITOPHHIY
Ta/abo  mopyirye  3aKOHOJABCTBO  IMOAO  MPOTHIIT
Jeranizamii oXo/iB, OACPKAHUX 3JIIOYMHHUM NLITXOM. B
TaKUX BUITAAKaX BaHK 3BUIBHAETHCS Bl BiAMOBIIAIBHOCTI
(B TOMy 4YHMCIIi BiJ CIIATH IIEHI Ta 30UTKIB) 32 BiAMOBY BiJ
3IHCHEHHS o0cnyroByBaHHsT Ta/ab0  BHKOHAHHS
BiAnoBiAHOI (hinaHCOBOT onepauii KmieHTa.

3aMOpOKEHHSI aKTHBIB, TTOB’ I3aHUX 13 TEPOPU3MOM Ta HOTO
(inaHcyBaHHSAM, PO3MOBCIODKEHHSIM 30poi  MacoBOro
3HUIIEHHS Ta Woro  (iHaHCYBaHHSIM, 3yNHUHEHHS
(hinaHcoBUX onepalliii KiieHTa, sIKI0 BOHH € IMi03PIIMMH,
Ta B pa3i BUHUKHEHHS IiJ03PH, III0 BOHU MICTATH O3HAKH
BUYMHCHHS KPUMiHAJIEHOTO NPaBONOPYIIEHHS,
BU3HaueHoro KpumiHampHUM  KOAeKcoM  YKpaiHH,
OJIOKYBaHHsI KOINTiB/3yNMUHEHHs (DIHAHCOBUX oOmeparii
0ci0, 3a3HaYEHNX y CAHKIIMHUX CIHCKaX, 3IHCHIOETHCS
BIJIIOBIZIHO 70 3aKOHOAABCTBAa 3 MHUTaHb (HiIHAHCOBOTO
MOHITOPHHTY Ta CAHKIIIHHOTO 3aKOHOJIAaBCTBA.

12.4. Croponu mpuinuig o 3roau, mo baHk mae mpaBo
3YNMHUTH BHUKOHAHHA onepanii/ii 3a JloroBopom abo
BiqMoBUTH KITi€EHTY Y BUKOHAHHI OTepaltii/i, BiIMOBUTHCS
Big JloroBopy Ta/abo 3akputu paxyHok KiieHTa, SKIo €
MiJICTaBH MiJ03pU BBaXKaTH, M0 (iHaHCOBAa omepartis/i
Kimienra moB’s3ana/i 3 Jeramizamiero (BiIMHBaHHSIM)
JIOXOJIB,  OJICpYKAHUX  3JOYMHHUM  IIIAXOM,  abo
(hiHaHCYBaHHAM TEpPOpPH3MY, a TaKOX Y BHUIAJKY
HEMOXJIMBOCTI  TIpOBeZeHHA baHkoMm  imeHTHbiKkaii
Kuienra BignoBigHo 10 3aKOHOIABCTBA, a00 Yy pasi, AKIIO
KiienT He 3a0e3meunB akTyasi3allilo JaHuX Mpo cede, y
TOMY 4HCTi, B pa3i HeHamaHHS KiieHTOM HEoOXimHUX
JIOKYMEHTIB YW BigoMocTeli mpo cebe, abo y pasi
HeHaganHs KirienToM iHpopManii ams 3’scyBanns bankom
cyTi (3MicTy) #oro mismpHOCTI, (piHaHCOBOi omepartii (B
TOMY YHCHi y pa3i MepeBHUIIeHHHS 3asBieHoi KirieHToM
banky wmakcuManbHOi CcymMH (iHAHCOBHX —OMEpaliil),
cratycy, (IHAHCOBOTO CTaHy YH YMHCHOTO HaJaHHS
HENPaBIWBUX BiJJOMOCTEH, a TaKOX, B pa3i HAIBHOCTI NpH
3aificHeHHI ineHTudikanii Ta/abo yrouHeHHs iHpopMalii y
Banky mimo3pu, momno HaxanHs KitieHTOM Hea0CTOBipHOL
iH(hopMmartrii abo HABMHCHOTO TIOJaHHS iH(pOpMAIlii 3 METOIO
BBeZIcHHS baHk B omaHy a0o y BHNAIKax IMOPYIICHHS
Kirieatom ymoB JloroBopy, a TakoX y IHIIMX BHIIAIKAX,
BU3HAUYEHNX 3aKOHOAABCTBOM.

12.5. IloBinomiienHss KiieHTy mpo ymMoBM BHecCeHHS
KOIITIiB HA PaxXyHKHU (pi3HIHMX 0ci0 Ta Mpo oOMesKeHHsI
30ifiCHeHHs1 BHJATKOBHX omepamii mporsaroMm il
BO€EHHOTO cTany (Hazan — [loBimomienns mogo OM).

12.3. The Client understands and agrees that the Bank is the
subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information on
financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial operations
of the Client, including the refusal to perform the servicing
of the Client and / or in the performance of a financial
transaction of the Client, if the Bank, at its own discretion,
has suspected that such an operation will contain the signs
that are legally subject to financial monitoring and/or violate
the legislation on combating the legalization of proceeds
from crime. In such cases, the Bank shall be released from
liability (including the payment of penalties and losses) for
the refusal to service and / or execute the relevant financial
transaction of the Client.

Freezing of assets related to terrorism and its financing,
proliferation of weapons of mass destruction and its
financing, suspension of the Client's financial transactions, if
they are suspicious, and in case of suspicion that they contain
signs of a criminal offense defined by the Criminal Code of
Ukraine, blocking funds/suspension of financial transactions
of persons specified in the sanctions lists is carried out in
accordance with the legislation on financial monitoring and
sanctions legislation.

12.4. The Parties agreed that the Bank has the right to suspend
the operation of the transaction under the Agreement or to
refuse the Client to complete the transaction, to cancel the
Agreement and/or to close the Client's account, if there are
grounds to suspect that the financial transaction of the Client
is related with legalization (laundering) of proceeds from
crime or financing of terrorism, as well as in case of
impossibility to carry out identification of the Client
according to the Legislation or if the Client has not updated
his/her personal data , including, in case if the Client does not
provide necessary documents or data about himself, or in case
of failure to provide information by the Client for the Bank to
clarify the essence (content) of its activity, financial
transaction (including in case of exceeding the maximum
amount of financial transactions declared by the Bank's
Client), status, financial condition or deliberate
misrepresentation, and, if there is a suspicion of the Bank
during the procedure of identifying and/or clarifying the
information on the provision of untrue information by the
Client or the deliberate submission of information in order to
mislead the Bank, or in cases of violation of the terms of the
Agreement by the Client, as well as in other cases determined
by the Legislation.

12.5. Notification to the Client on the conditions of
depositing funds to the accounts of individuals and on the
restrictions on the implementation of expenditure
operations during martial law (hereinafter — the
Notification on FM). In accordance with the requirements of
the NBU Resolution No. 60 dated 23.03.2022 "On the
peculiarities of compliance with certain legal requirements in




BigmoBigao no Bumor IlocranoBm HBY Ne 60 Bix
23.03.2022 p. «IIpo ocobausocmi GUKOHAHHS OKpEMUX
BUMO2 3aKOHOO0ABCMBA Y chep PiHaANCO8020 MOHIMOPUHRY),
BANIOMHO20 HA2IA0Y, HA2AA0Y 3 NUMAHL peanizayii i
MOHIMOPpUH2Y eheKxmUsHOCMi NePCOHANbHUX CREeYialbHUX
EeKOHOMIYHUX MA THUWUX 0OMENCYBATLHUX 3aX0018 (CAHKYiILL)
npomsizom Oii 60€HHO20 cmaHy», baHK MONepeHBO Mepe
3niicHeHHsM KitieHToM ¢iHaHCOBOT omepaliii 3 BHECEHHS
KOIIITIB y TOTiBKOBiH (hopMi Ha TOTOUHUIT paxyHOK Kitienta
MOBIIOMJISIE TIPO  OOMEXEHHS BHUIATKOBHX OIEpamid 3
KoIlITaMH B pasi HeHanmaHHs Kiienrom Ha BuMory baHky
JMIOKYMEHTIB ~ a00  BifioMocTeH, HEOOXIAHUX IS
BCTaHOBJICHHS JKEPEIN iX MOXOKESHHS.

12.5.1. baHk He 3AiiCHIOE 3aXOMIB i3 MEPEBIPKH JPKEpEI
MOXO/KCHHsI  KOWTiB, mepemdadennx 3YV  «llpo
s3anobieannss ma npomuodito aeeanizayii (8i0MuUBaHHIO)
00X00i6, 00EPHCAHUX 3TOYUHHUM UWTIAXOM, (DIHAHCYBAHHIO

mepopuzmy ma QIHAHCYBAHHIO PO3NOBCIOONCEHHS 30poi

Mmacosoeo 3nuwennsy (Hagaini — 3akoH npo [IBK/®T) ta
HOpMaTuBHO-TIpaBoBuMH aktamu HBY, y pasi npoBenenns
¢inancoBux omepauiii 3 yHeceHHA KilieHTOM KOIITIB
TOTIBKOIO 3 METOIO 1X 3apaxyBaHHS Ha:

1) paxynku 30poitnnx Cun VYkpaiHu ans HaJaHHS
moriomoru 30poriHuM Cunam YkpaiHu Ta CHemiadbHHA
paxyHoK, Biakputuit HBY mist 300py KOIITIB Ha M ATPUMKY
30poiinux Cun Ykpainu;

2) notoyHuii paxyHoK MiHicTepcTBa COLiabHOI NOJTITUKA
VYkpainu, Bigkputuii B HBY 11st GnaroaifiHoi gonoMoru ta
3a0e3neueHHs MiATPUMKH HaHypa3luBIIIMX KaTeropin
HaCEeJICHHS;

3) paxyHku OaHKiB YKpaiHu Ansl mpuaOaHHs oOmiramii
BHYTPIIITHBOT JIepKaBHOT MO3MKH «BilicbKOBI 00iTaIiin;
4) moTOYHUH paxyHOK Kii€HTa — (hi3U9HOT 0c00H, 8 po3mipi
wo OopisHiwe uu nepeguuwye 400 mucau epuseHvb abo
O00piBHIOE YU NepesUwyc Ccymy 6 IHO3eMHIl 6anomi,
OaHKIBCOLKUX MEemanax, iHWUX akmueax, eKeieaieHmuy 3a
ogiyitinum Kypcom 2pueni 00 I[HO3EMHUX 6amiom i
banxiscokux memanie 400 mucay epueenv Ha MOMEHM
npogedeHHs: PiHancosol onepayii, KO TaKUW KIIEHT HE
HaJaB Ha BUMOTY OaHKy BiATOBITHUX TOKYMEHTIB a0o
BiZIOMOCTEH.

12.5.2. BaHky 3a00pOHSETHCS 3IMCHIOBATH BHJIATKOBI
omepauii (BHIaBaTH KOWITH B TOTIBKOBi ¢opwmi,
MPOBOAWUTH IX TIepeKkas, iHIII BHAATKOBI ormeparii) 3a
paxyHKaMu KI€HTIB — (i3uuHuX o0ci0 13 KolTamH,
3a3HaYCHUMH B MiANYHKTI 4 myHkTy 12.5.1. [IpaBun, kpim
BUIAJKIB TIepeKa3y TaKuX KOIITIB Ha paxXyHKH, 3a3HaYeHi B
migmyakrax 1 — 3 mysakty 12.5.1. IlpaBu.

*locraBka mporo «lloBimommenHs mpo DPMy» Kiienty
3a0e3neuyeThes y BiAMOBITHOCTI 10 MOIOKEHb po3ainy 16
[IpaBui KOpHCTYBaHHS paXyHKaMmH, BiAIIOBITHO JO SKOTO
CTOopoHH JOMOBHIIUCK, 1110 1aTa po3MilneHHs bankoM 3MiH
Ta/dM JONOBHEHb YW HOBOI pemakuii IlpaBun Ha
Odinitinomy  caiiti  baHky, BBaxaeTbCcs  JaTOIO
BinpaBieHHs baHKkoM Takoro moBimomiieHHs KiieHTy.

the areas of financial monitoring, currency supervision,
supervision over the implementation and monitoring of the
effectiveness of personal special economic and other
restrictive measures (sanctions) during martial law" , Prior
to the Client's financial transaction of depositing funds in cash
to the Client's current account, the Bank shall notify the Client
of restrictions on expenditure transactions with funds in case
the Client fails to provide the Bank with documents or
information necessary to establish their origin.

12.5.1. The Bank does not take measures to verify the sources
of funds provided by the Law On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorist Financing and Financing of
Proliferation of Weapons of Mass Destruction (hereinafter —
the Law on APC/FT) and regulations NBU, in the case of
financial transactions with the Client's payment of cash in
order to credit them to:

1) accounts of the Armed Forces of Ukraine to provide
assistance to the Armed Forces of Ukraine and a special
account opened by the NBU to raise funds to support the
Armed Forces of Ukraine;

2) current account of the Ministry of Social Policy of
Ukraine, opened in the NBU for charitable assistance and
support of the most vulnerable categories of the population;

3) accounts of Ukrainian banks for the purchase of domestic
government bonds "Military bonds";

4) current account of the client — an individual in the amount
equal to or exceeding 400 thousand hryvnias or equal to or
exceeding the amount in foreign currency, banking metals,
other assets, equivalent at the official exchange rate of
hryvnia to foreign currencies and banking metals for 400
thousand hryvnias at the time offinancial transaction, if such
a client has not provided at the request of the bank the
relevant documents or information.

12.5.2. The Bank is prohibited to carry out expenditure
transactions (issue funds in cash, transfer them, other
expenditure transactions) on the accounts of customers -
individuals with the funds specified in subclause 4 of clause
12.5.1. of the Rules, except for cases of transfer of such funds
to the accounts specified in subclausess 1 - 3 of clause 12.5.1.
of the Rules.

* Delivery of this FM Notification to the Client is provided
in accordance with the provisions of Section 16 of the Rules
on the use of accounts, according to which the Parties agree
that the date of the Bank's changes and / or additions or new
version of the Rules on the Bank's official website is
considered the date on which such Notification is send to the
Client.

13. IEPCOHAJIBHI JAHI

13. PERSONAL DATA

13.1. 51, BracHuK mepcoHATBHUX NaHUX*, MTOBITOMIICHUN
npo MeTy 00poOku BaHKOM MOTX MEepPCOHATBHHUX JaHUX
(Oynp-sika iHpopMariis mpo (izuuHy 0co0y, B TOMY YHCIII,
OJIHAK HE BHKJIIOYHO iH(OpMAIliS IIOA0 TMPi3BHINA, IMEHI,
no 6aThKOBI, iHpOpMalii, sika 3a3HaUeHa B macnopTi (abo B
IHIIIOMY JIOKYMEHTI, 110 MIOCBITUYE 0co0y),

13.1. 1, the Owner of Personal Data*, has been notified of the
purpose of processing by the Bank of my personal data (any
information about an individual, including, but not limited to,
information on the surname, name, patronymic, information
given in the passport (or in another identity document),
registration number of taxpayer's registration card,




peeCTpamiifHOr0O HOMEPY OOJIIKOBOI KapTKH IUIaTHHUKA
MOJATKiB, TPOMAISHCTBA, MICIA MPOXXKUBaHHSI a0o0
nepeOyBaHHS, MiCIl POOOTH, ITOCA/IH, HOMEPiB KOHTAKTHHX
tenedoHiB/akciB, ampecu eNeKTPOHHOI IMOMITH, TOLIO,
Hagam — [lepconanbHi gaHi), a came: 3MiCHEHHS baHKoM
CBOET (hiHaHCOBOTO-rOCHOAAPCHKOT JisUTBHOCTI,
MPOMOHYBaHHA Ta/ab0 HalaHHS TOBHOTO KOJA IOCIYT
bankom Ta/abo Tperimu ocobamu (ocodw, 3 sskuMu baHk
nepeOyBae B JOTOBIPHUX BiIHOCHHAX Ta/a00 wienu [ pynu
OTIL, namami — Tpeti ocobu), y TOMY YHCHI LUISIXOM
311ICHEHHS OpSIMHX ~ KOHTAKTiB i3 Bnacnuxom
NEPCOHANBLHUX JIaHUX 32 JIOTIOMOTOI0 3acOo0iB 3B’S3KY,
3axuCcTy baHKOM CBOIX MpaB Ta iHTEpeCiB.

[Migmucannsm 3asBu-anketn/3asBu, KacoBoro nqokymeHTa
BnacHuk mnepcoHanbHMX JaHMX Hajae baHKy CBOIO
OJHO3HAYHY 3roAy Ha mnepenady (TMOMUPEHHS), Y T.9.
TpaHckopnoHHy, bankom Ilepconanpamx manux Tperim
ocobaM, 3MiHy, 3HHUIICHHS llepcoHaNpPHMX AaHUX abo
00OMEKEHHS TOCTYITY 10 HUX BIIIMOBITHO 0 BUMOT 3aKOHY
VYxpainu «[Ipo 3axucT mepcoHaNbHUX AaHUX» (Hamami —
3akoH) Ta 0e3 HeoOXimHOCTI HajgaHHS BnacHuky
MEPCOHAILHUX JaHUX IHCHBMOBOIO TOBIJOMJICHHS IIPO
311ICHEHHS 3a3HAYECHUX JIH.

[Migmucannsm 3asBu-anketn/3asBu, KacoBoro qokymeHTa
BiiacHuk nepcoHalbHUX JaHUX MiATBEPAUB, III0 B MOMEHT
300py IlepcoHanbHuX naHuX, baHK MOBIAOMHUB HOTo IMpo
BOJIOAUTBI [lepcoHaNpbHUX NaHUX, MPO CKIAJ Ta 3MiCT
3i0panux [lepcoHanpHUX NaHMX, PO MpaBa, nependadeHi
3akoHOM, TIpo MeTy 300py #oro IlepcoHanbHUX MaHUX Ta
ocib, skuM nepenaroThes Horo [lepcoHanbHi gaHi.
BracHuk mepcoHanpHHX NAaHUX MIATBEPIKYE (TapaHTYeE),
mo IlepconanbHi gani Qi3udHUX OCIO, SKi MEPEIAOTHCS
banky, 31iiiCHIOETECS 32 3r010t0 TakuX (Hi3MIHUX 0Ci0, sIKi
TIOB1IOMJICHI TIPO BiJOMOCTI, 3a3HaueHi B 4.2 cT.12 3akony.
*BracHuk nepcoHadbHUX AaHuX — Kimient//{oBipena ocoba
Kiienra.

13.2. IlignucanusMm 3asBU-aHKeTH/3asBH, Kacosoro
JIOKyMeHTa, BIIacHUK TepCOHaNbHUX JaHUX HAJA€E 3TOTy
banky Ha NMOMIMpPEHHS HOro NEPCOHAIBHUX AAHMX IIPH
BM3HA4YEHI Ta OTOJIOMIEHHI Pe3yNbTaTiB aKIliii, po3irpamris
Yd IHIIUX 3aXOMiB, fKi TMPOBOAWTH baHK, a TakKoX
MiATBEPJPKYE, 10 TOBIIOMJICHHUH, 110 PU BU3HAYCHI Ta
OTOJIONICHH] pe3yJbTaTiB aKiild, po3irpalnB Y 1HIIUX
3ax0/iB, WOro Tpi3BHUINE, iM’S Ta MO-0aTHKOBi, MOXYTh
Oyt mnommpeHi baHKOM HeBU3HaueHOMY KONy OCi0,
30KpeMa, ajic HEBUKJIIOYHO, IHIIUM YyYacHUKaM aKIlii,
po3irpaiiiB 9u iHITHUX 3aXOiB.

13.3. IlignucanusMm 3asBU-aHkeTH/3asBH, Kacosoro
JIOKyMEHTa, BJlacHUK TepCOHAILHUX JaHUX HAJae Ta
MiATBEPIKYE CBOIO 3TOMy Ta Hamae Oe3BIIKIMYHAN Ta
0e3yMoBHUI1 103B11 (TIPaBo):

13.3.1. banky, Omneparopy MOOITBHOTO 3B S3Ky Ta
YkpaiHchKill MixKOaHKIBChKiH Acoliallii WieHIB AT KHUX
CHUCTEM «EMAY» (https://www.ema.com.ua/about/),
Baacauky EMA Anti Fraud Hub (AFH), uepe3 skuii
MIPOBOUTELCS MIKTaTy3eBUl OOMIH JaHUMH Ta 1X TPaH3HUT
i3 3acrocyBaHHsM API, - Ha 00poOneHHs iHoOpMaIii mpo
HaJaHHA Ta OTPUMAaHHSA MHOIO (meHi)
TEICKOMYyHIKaIIHIX, 0aHKIBCHKHX, (hiHaHCOBHUX,
JlomaTkoBuX Ta/ab0 CYIyTHIX IMOCIYT, 3 METOK OTPUMAaHHS
MHOI0 mociayr baHky Ta 3axucty MOIX I1HTEpeciB Bif
maxpaichbKuX AiH 3 00Ky TpeTix ocib.

citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter — the Personal Data), namely: realization by the
Bank of its financial and economic activities, offering and/or
providing a full range of services by the Bank and/or third
parties (persons with which the Bank is in contractual
relations and/or members of the OTP Group, hereinafter
referred to as Third Parties), including through direct
contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and
interests.

By signing the Application form/ Application, Cash report,
the Owner of the personal data gives the Bank his
unequivocal consent to transfer (distribution), including trans
frontier, by the Bank of Personal Data to Third Parties,
modification, destruction of Personal Data or restriction of
access to it in accordance with the requirements of the Law
of Ukraine On Protection of Personal Data (hereinafter — the
Law) and without the need to provide the Owner of the
personal data a written notification about the implementation
of these actions.

By signing the Application form/ Application, Cash report,
the Owner of the Personal Data has confirmed that at the time
of collection of Personal Data, the Bank informed him of the
owner of the Personal Data, the composition and content of
the collected Personal Data, the rights provided by the Law,
the purpose of collecting his Personal Data and the persons
to whom it is transmitted.

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals who
have been notified of the information specified in Part 2 of
Article 12 of the Law.

*Owner of personal data is the Client / Client's Authorized
representative.

13.2. By signing the Application form/ Application, Cash
report, the Owner of personal data gives consent to the Bank
for the distribution of his personal data when determining and
announcing the results of promotions, giveaways or other
events conducted by the Bank, and also confirms that he has
been informed that when the results of promotions are
determined and announced, giveaways or other events, his
surname, first name and patronymic may be shared by the
Bank to an unspecified circle of persons, in particular, but not
exclusively, to other participants of promotions, giveaways
or other events.

13.3. By signing the Application form/ Application, Cash
report, the Owner of personal data provides and confirms his
consent and provides irrevocable and unconditional
permission (right):

13.3.1. To the Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti-Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API, -
to process information on the provision and receipt by me (to
me) of telecommunications, banking, financial, Additional
and/or companions services, in order to obtain the Bank's
services and protect my interests from fraud by third parties.



https://www.ema.com.ua/about

13.3.2. 3niticatoBaty bankom ¢ikcariro (3amuc) y crocio,
BH3HAUYCHWA baHKOM, ycCix 03 BHHATKY Tele)OHHUX
Ppo3MoB Mixk BracHukoMm nepcoHandbHUX AaHuX Ta bankow;
3milicHioBaT bankoMm ¢oro3iioMku Ta/a0o Bigeodikcailiro,
BileocrocTepekeHHsT BiracHuka nepcoHaTbHUX JaHUX ITiJT
yac HaJaHHSI/KOPUCTYBaHHS baHKIBCBKUMH MOCITyramu
Bbanky; BukopuctoByBatu bankowm taki ¢ororpadii, aymnio-
Ta BiJjleoMaTepiajin B SKOCTI TOKa3iB.

13.3.3. KiieHT miaTBepmKye Ta Hamae OC3yYMOBHY 3TOIY
banky Ta omeparopy MoOGinbHOro 3B’si3ky IIpAT «B®
Vkpaina» ta/abo [IpAT «Kuisctapy, 3 skumu baHk ykias
BIJIITOBITHI YTOIH TIPO CIIBIIPAITIO: - HA 3aITUT, 00POOICHHS
ta 30epiranHs iHdopmanii, ska crocyerbesi Kiienrta,
30KpeMa o0 oTpuMaHHs KiTieHTOM TelleKOMyHIKaIinHUuX
nociyr, 3 meroro orpumanHs Kmienrom mocnyr banky; -
Ha  BukopucranHs MSISDN tperimu  ocobamu st
BU3HAUYEHHs KoeQillieHTa TeJIeKOMYHIKAIiliHOT TOBEAIHKN
Kitienra 3a OMIOMOror0 aHaITHYHUX MOJEJCH, TOIIOo, B
paMKax KOPHCTYBaHHS TOCIYIaMH MEpekKi pPyXOMOTo
(MOOLTBHOTO) 3B’SI3KY.

13.3.4. 3aransumii crangapt 3BiTHocti CRS. Kitient
Hajmae baHky 3rogy Ha mepenady bankom iHdopmarrii
Ta/abo mokymeHtiB mogo KirieHta, mono OyIb-SKOTro
paxynky Kiienra, sika MiCTHTh OaHKIBCBKY TA€MHHIIO
Ta/4u mepcoHaNbHi AaHi (iHGopmalis npo (izudHy 0coly
a00 iH(opMmallis, 110 CTOCYEThCS (Bi3UIHOT 0COOH, 30KpeMa:
mpi3Bumie, iM’sa, 10 OaThbKOBi, Jara HAPOJHKCHHS,
nojarkoBuii Homep CIIA (3a HasBHOCTI) Ta/abo iHIIOT
KpaiHu, ajpecu, iHITY iH(OpMaIlilo, BU3HAYEHY YUHHUAM
3aKOHOJABCTBOM YKpaiHW YW i1HIIMM 3aKOHOJABCTBOM,
MDKHapOJAHUMH YTOJaMHy TOILO) Y BUIAAKaX, BU3HAYEHUX
YMHHUM  3aKOHOJIAaBCTBOM  YKpaiHH YW  1HIIHM
3aKOHOJABCTBOM, MDKHAPOAHUMH YTrOlaMH, KOHBEHLISIMH,
TOLIO, KoM baHK 3000B’s3aHMii HagaBaTH iH(OpMaLilo
Ta/ab0  JOKYMEHTH, siki  cTocyloThcsi  KirieHra,
KOHTPOJIIOIOUOMY Oprany (MOJaTKOBil ciyx0i), B TOMY
yucil 3 MeToro BUKOHaHHSA BuMor Yrogu FATCA ta/abo
3arampHOro cranaapty 3BitHocTi CRS.

13.3.2. The Bank shall record in the manner determined by
the Bank, all without exception telephone conversations
between the Owner of personal data and the Bank; to carry
out photographing and / or video recording, video
surveillance of the Owner of personal data during the
provision / use of the Bank's banking services by the Bank;
use such photographs, audio and video materials as evidence
by the Bank.

13.3.3. The Client confirms and gives unconditional consent
to the Bank and the mobile operator VF Ukraine PJSC and /
or Kyivstar PJSC with which the Bank has concluded
relevant cooperation agreements: - upon request, processing
and storage of information concerning the Client, in
particular  regarding receipt by the Client of
telecommunication services, for the purpose of receipt by the
Client of the Bank's services; - for the use of MSISDN by
third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile network
services.

13.3.14. Common CRS reporting standard. The Client
gives the Bank consent to the Bank's transfer of information
and/or documents regarding the Client, regarding any Client
account, which contains bank secrecy and/or personal data
(information about a natural person or information relating to
a natural person, in particular:

last name, first name, patronymic, date of birth, tax number
of the US (if available) and/or other country, addresses, other
information determined by the current legislation of Ukraine
or other legislation, international agreements, etc.) in cases
determined by the current legislation of Ukraine or other
legislation, international agreements, conventions, etc., when
the Bank is obliged to provide information and/or documents
relating to the Client to the supervisory authority (tax
service), including for the purpose of fulfilling the
requirements of the FATCA Agreement and/or CRS General
Reporting Standard.

14. BPEI'YJIIOBAHHS CIIOPIB

14. DISPUTE SETTLEMENT

14.1. Bynmp-aki cymepedkd, po30DKHOCTI, BHMOTH a0o
npeTeHsii, Mo BHHUKAIOTH 3 JlOroBOpY pO3IIAgaroThCs
IUISIXOM TIPOBEAEHHS IIEPEroBOpPIB, a Yy BHIAIKY
HEJIOCATHEHHS 3T0JU - B CYAOBUX OpraHax Ta B IOPAIKY,
BHU3HAYEHOMY 3aKOHOAABCTBOM.

14.2. JlorOBip peryioeThcs NpaBoM YKpaiHH.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in the
judicial authorities and in the manner prescribed by the
legislation.

14.2. The Agreement is governed by the law of Ukraine.

15. CHOCOBH KOMYHIKAIIII

15. COMMUNICATION

15.1. TloBimomnenns bamky, mo ctocytoTees KitieHTiB
Banky 1 He MICTUTh BIiJOMOCTEH, 10 CTAHOBJIITH
0aHKIBCHKY TAaEMHHII0 UM KOHQIICHINWHY iH(MOpMAIito
Kiieara, Mmoxke OyTH HampaBiieHO baHKOM HaCTyITHHMH
cnocobamu: iHdopmyBanHa Kanamamu KkomyHikamii,
PO3MIillIeHHsI TTOBiJOMIIEHHS Yy Binaineni banky ta/abo Ha
Odoinitinomy caiiti  banky. KiieHT 3000B’s13yeThes
CaMOCTIHHO O3HAMOMITIOBATHCA 3 TIOBiIOMIIEHHSIME baHKy
He piame HiX 1 pa3 Ha MicALb.

15.2. Inmni moBiTOMIICHHS, 3asIBH, 3asIBU-aHKETH, JOTOBOPH,
JIOJTATKOBI TOTOBOPH, JIMCTH, BUMOTH, JOBIJKH, IIATLKHI
IHCTPYKIIii, BUIIUCKH IO paXyHKaM, KBUTAHIIi1, JOKYMEHTH,
iHma iHdopmawis, sSKa TEPEeNaeTbcs  CHOKMBAaYaM
(hiHAaHCOBHMX IIOCIYr, IO BHM3HAuYe€Ha 3aKOHOIABCTBOM,
TOIO, IO Hamparisie ogaa CTopoHa iHIIIK (Hagam pa3om
— TloBimomuenHst), y baHky 37iliCHIOIOTBCS 3

15.1. Notification of the Bank relating to Clients of the Bank
and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank in the following ways:

by means of communication by placing this notification in
bank branches and / or on the Bank’s official website. The
Client undertakes to independently familiarize himself with
the Bank's notifications but not less than once a month.

15.2. Other messages, statements, questionnaire statements,
contracts, additional contracts, letters, demands, certificates,
payment instructions, account statements, receipts,
documents, etc. information that is transmitted to consumers
of financial services, which is defined by the Legislation, etc.,
sent by one Party to another (hereinafter collectively referred
to as — the Notification) are carried out in the Bank using the




BUKOPHCTAaHHSM HACTyIHHX CITOCOOIB KOMYHIKAIli Ta y
HAaCTYITHOMY MOPSAKY:

15.2.1. IloBimoMyieHHsI Ha TANEPOBOMY  HOCII.
[loBimommenHs1 y TUCHMOBIH (GOpMi Ha ManepoBoOMy HOCIi
BBA)XKA€THCS HAIPaBJICHUM HAJIEKHUM YHUHOM, SIKIIO BOHO
BIJIMPaBJICHO TMOIITOBUM 3B’SI3KOM  (PEKOMEHAOBaHUM
JMCTOM, JIICTOM 3 OTOJIOUICHOIO LIiHHICTIO 3 OIUCOM
BKJIaJIeHHsI 200 1HIIMM JIMCTOM, JJOCTaBKa SIKOr'0 Moe OyTu
JIOKYMEHTAJILHO TiITBepKEeHa), a00 JOCTaBIeHI 0COOMCTO
onuiero i3 Cropin iHmii CTOpoHI YK Kyp €PCHKOIO
JIOCTAaBKOIO 3a IMOMTOBOI anpecoro CTOpoHH, sKa €
orpumMyBaueM [1oBimoMIIeHHS.

3acrepe:xennsi: llpu 3MiHi cBOei momTOBOI agpecw,
KitienT 3000B’s13aHul HeTaltHO TOBiOMHUTH TIpo 1ie baHK.
Jlo oTpuMaHHS Takoro MoBigomieHHs, Bci [ToBigoMiIeHHS
Bix baHky HajexaTh 10 BianpasieHHs/moganHs Kiienry 3a
MOLITOBOIO azpecoro, BKa3aHOIO B 3asBi-
ankeri/3asBi/lorosopi/ y Cucrtemi IHTepHEeT-OaHKIHIY/Y
MIPOTPaMHOMY KOMIIJIEKCI banky y «Kaprmi
Knienra/Customer».

15.2.1.1. bank nanpasinsie [loBinoMieHHS! Ha MAaNIEPOBOMY
HOcii Ha momToBy axapecy KirieHTa, ska 3a3HadeHA
Knienrom y 3assi-ankeri/3assi/Jorosopi/y Cucremi
IarepHeT-0aHKiHTY/y Cuctemi Knient-bank/y
MIPOTPaMHOMY KOMITJIEKCI banky y «Kaprmi
Kinienta/Customery sk adpeca npoycusanmns/aopeca
daxkmuyunozo micya npoxcueanna/0na TUCHY8aHHA (a00
Micye mMuUMYAC08020 NeEPedy6aHHA HA MmMepumopii
Ykpainu (0onsa nepezuoenmis)).

15.2.1.2. TloBimomieHHS Ha TAamepoBOMYy HOCIii, sKi
HaJicnaHi TMOMTOI abo CIIy:K00I0 Kyp’€pCbKOi JOCTAaBKH,
BBa)XKAETbCA onepkaHuM iHImOr0 CTOpOHOI B JICHD,
3a3HaYCHUN B KBHUTAHI[I YW IHIOIOMY JOKYMEHTi i3
IITEMITETIEM/BIIMITKOIO BIJIIICHHS TOIITOBOIO 3B’S3KY
abo cioykOm Kyp'€pchbKOi  TOCTaBKH, OTPHUMAaHUM
BignpaBHUKOM  [loBifloMJIEHHsS, PO  BiANpaBICHHS
[oBinommenHs.

15.2.2. lloBinomnennss B Cucremi IHTepHeT-0aHKIHTY.
[ToBiTOMINIEHHST BBaYKAIOTHCS HANPABICHUMH HAaJCKHUM
YHHOM, SIKIIO BOHH BigmpamieHi bankom 3a momomororo
Cucremun  Iarepuer-Oankinry.  IloBimomimeHHs, — siKi
Hagicmani bankom 3a momomoror Cucremu IHTEpHET-
OaHKIHT'Y BBaXalThCsl OoTpuMaHumu KiieHToM y naty
BignpasieHHs bankom Takoro IloBizomneHHs.

15.2.3. IloBinoMJieHHsl Ha ajpecy eJeKTPOHHOI MOLITH.
[oBimomnennss Big banky y enexkTpoHHi Qopmi
BBA)KA€THCS HANPABICHUM HAJICKHUM YHWHOM, SIKIIO BOHO
BignpasneHe KimieHTy 3aco0amu eeKTpOHHOTO 3B’ SI3KYy / B
Mepexi [HTepHeT Ha ajpecy eJNeKTPOHHOI MOIITH, SKY
Kiient/JloBipena ocoba Kitienta HamaB baHky B sSKOCTi
KOHTAaKTHOI (IUISIXOM OQOPMIICHHS BIATOBITHOI 3asBH-
aHKeTH/3asBH, IOTOBOPY a00 I1i T yac TeJe(hOHHOTO A3BIHKA
10 JI0oBiIKOBOTO IIEHTPY MicCisl MPOXOKEHHS POy PH
ineHTudikarmii, 1 y iHmMUA 3amporoHoBaHuil baHkoM
cnocib, abo ska 3HaunMtThes 3a Kiientom y Cucremi
InTepHeT-0aHKIHTY/y MpOrpaMHOMY KOMIUIeKCi baHky y
«Kaprui Kiieara/Customer»).

15.2.3.1. KrnienT BHU3Hae, M0 Ha JOCTaBKY EJIEKTPOHHOI
HOUITH Y Oyb-sIKUM 4ac MOXKYTb HECTIPUATINBO BITMHYTH
npobiemu 3 Mepexero IHTepHeT,  (opc-MaxkopHi
00CTaBMHH, BKIIOYalOYu 0Oe3 OOMEKEHHS BTPYyYaHHS B
IJIONTYy TIOKPUTTS Mepexi Iarepuer. bamk He Hece

following types of Communication Channels and in the
following order:

15.2.1. Notification on paper. Notification in written form
on a paper medium is considered sent properly if they are sent
by post (registered mail, letter of declared value with a list of
enclosures or other letter, delivery of which can be
documented), or delivered in person by one Party to the other
Party or by courier delivery at the postal address of the Party
receiving the Notice.

Caution: When changing postal address, the Client must
immediately notify the Bank. Until such Notification is
received, all Notifications from the Bank shall be
sent/submitted to the Client at the postal address specified in
the Application/Application form/Agreement/ in the Internet
Banking System/in the Bank's software complex in the
"Customer Card".

15.2.1.1. The Bank shall send the Notification on paper to the
Client's postal address, which is specified by the Client in the
Application/Application form/Agreement/ in the Internet
Banking System/in the Client-Bank System/in the Bank's
software complex in the "Customer Card" as the residential
address/address of the actual place of residence / for
correspondence (or the place of temporary stay on the
territory of Ukraine (for non-residents)).

15.2.1.2. The Notification on paper sent by mail or courier
service shall be deemed to have been received by the other
Party on the day specified in the receipt or other document
with the stamp / mark of the post office or courier service
received by the sender of the Notification on the dispatch of
the Notification;

15.2.2. Notification in the Internet Banking System.
Notifications are considered properly sent if they are sent by
the Bank using the Internet Banking System. Messages sent
by the Bank using the Internet Banking System are
considered to have been received by the Client on the date
the Bank sends such Notification.

15.2.3. Notifications to email address. A notification from
the Bank in electronic form is deemed to have been properly
sent, if it is sent to the Client by means of electronic
communication / on the Internet to the Client's e-mail address
provided by the Client / Client's Authorized Representative to
the Bank as a contact address (by filling out the relevant
Application Form, application, agreement or during a
telephone call to the Call Centre after passing the
identification procedure, or in another way proposed by the
Bank, or which is registered for the Client in the Internet
Banking System / software complex of the Bank in "Customer
Card").

15.2.3.1. The Client acknowledges that the delivery of e-mail
may at any time be adversely affected by problems with the
Internet network, force majeure circumstances, including
without limitation interference with the coverage area of the
Internet network. The Bank shall not be liable to the Client for




BiAmoBimanpHOCTI Tiepen KimienToMm 3a Oyab-sIKy BTpaTy,
TIONIKODKEHHST a00 BUTpaTH, MoHeceHi KirieHToM mpsiMo
abo mo0iuHO, B pe3ynbTaTi OyIb-AKHX TPYIHOIIIB, LIO0
BUHHKIIM Y TIpoBaiigepa mocayr IntepHeT-38's13ky Kiienra.
bank He Hece BIAMOBIAAIIBHOCTI 3a 3aTPUMKH TIPH JOCTaBII
€JIEKTPOHHOI MOIITH BHACTIJOK BUHUKHEHHS NMpOOJIeM B
Mepexi IHTepHeT, a TakoX 3a HEKOPEKTHE BHECCHHS
€JIEKTPOHHOI aApecH TiJg dYac TenedOoHHOTO 3BiHKA
BHACJIIIOK BUHUKHEHHS MpoOsieM B po0OoTi Tenedowii. B
pa3i BUHMKHEHHS BHWIIEC IEpepaxoBaHUX mpoOieM bank
JIOKJIaJIe MAaKCUMATBHUX 3YCHIIh JIJIs iX yeyHeHHs. CTOpoHU
JIOMOBHJIHCS, IO JIaTa, Y Ky baHk (akTudHo HampaBuB
Knienty  enexkrponne IloBimomnenHs Ha  aapecy
eJIeKTpoHHOT mo1uTH, siky Kiient/[loBipena ocoba Kiienra
HajaB baHKy B SKOCTI KOHTAaKTHOI, BBa)XKA€ThCSA IAaTOIO
OJIepKaHHS Kiienrom TaKoTro CIIEKTPOHHOTO
IloBimomnenns ©Oe3 JOOJATKOBHX IIOBIJOMJIEHH Ta
miATBepDKEeHb 3 00Ky KiienTa.

15.2.4. SMS-noBinomiaenns. [Tosimomienns Bix banky y
Burmsiai  SMS-nosimomienHs (B ToMy  4Hchi i3
3actocyBanHsM: Viber, WhatsApp, Telegram, Facebook
Messenger (3a YMOBH TEXHIYHOI MOXKJIMBOCTI baHKy Ta
J03BOJIy BUKJIIOYHO 3a pilleHHsIM baHKy) BBakaeTbcs
HalpaBJICHUM HAJIEKHUM YHHOM, SIKIIO BOHO BiAIIpaBJIcHE

Knienty na Bkazanumii B 3asBi-ankeri/3asBi/JloroBopi/y
Cuctemi I[nTepHeT-OaHKiHry/y NpOTrpaMHOMY KOMIUIEKCI
banky y «Kaptui Knienara/Customer» HoMep MOOiTBHOTO
tenedony / diHaHCOBUH HOMEpP MOOILIBHOIO TeaedoHy
Kiienta. [ToBimomnenHs, ski HagicnaHi baHkoM y BUTIISI
SMS-noBiJOMICHHS BBaXAIOThCA OTpuManuMu KitieHTOM
y mary BiamnpaieHHs bankoM Takoro SMS-ioBizoMIeHHS.

15.2.4.1. Kiient Bu3Hae, mo Ha 10cTaBKy SMS -
HOBIJOMJICHHSI y OyIb-IKMH 4Yac MOXXYTb HECIPHUSTIMBO
BIUIMHYTH NPOOJEMH 3 MEPEKEI MOOUIBHOrO 3B'S3KY,
(hopc-MaxkopHI 00CTaBHHM, BKIIOUYAIOYM 0€3 OOMEKEHHS
BTpyYaHHS B IUIOUIy MOKPHUTTS Mepexi. baHk He Hece
BiZmoBiganpHOCTI mepen KiieHToM 3a Oynb-SKy BTparty,
TIONIKOJPKEHHsI a00 BUTpaTH, NoHeceHi KiieHToM mpsiMo
abo 1mo0iuHO, B pe3ynbTaTi Oylb-IKHX TPYIHOIIIB, LIO0
BUHHKIIM Yy TIpoBaiiziepa MOCIYr MOOUIBHOIO 3B'SI3KY
Kiienra. BuacHa nocraBka SMS - noBijoMIIeHb HE MOXeE
OyTtu rapanToBaHa baHKOM, OCKIIBKM BOHA 3aJISKUTH BiJ
0araTbOX UMHHMKIB, TakuX sK: Tpadik B Mepexi
MOOITBHOTO  3B'SI3KY, MICIIE3HAXO/DKCHHS MOOIJIBHOIO
tenepony KiieHTa B Mekax NOCSIKHOCTI, @ TaKOX YU
BBIMKHEHMH MOOinpHMI TenedgoH Kiienta. bank He €
OlepaTopoM MOOUIBHOTO 3B'A3Ky, 1 TOMYy HE MOXe
rapaHtyBatd J0cTaBKy SMS - mnoBimomiieHb. baHk
JOKJIa/Ia€ BC1X 3yCHJIb TSl CIIPUSIHHS IIBUAKOMY YCYHEHHIO
300iB y po0oTi mociayru SMS-iHpopMyBaHHS.

15.2.5. Kiient abo momipeHa ocob6a KirieHTa, mimsxom
mianucanHg 3asgBU-aHKeTH/3asgBU, HaJac [O3BI1 Ha
BignpasieHHs bankom IloBimominens, cmocobamu, IO
BU3HAUeHI y myHKTI 15.2. IIpaBun (3 migmyHkTamu). Bcio
BIJMOBIAAJbHICTh 32 PO3TONIOIIEHHS JaHHUX, L0 MOXYTh
MICTHTH OaHKIBCbKY TA€EMHHUII0 YHM IIEPCOHANBHI AaHi
Kiienra TpetiMm ocobam, 10 BigOyiocs BHACIIZIOK
HaJCHUIaHHSI bankom TToBinoMiieHB 3a
a/Ipeco0/eNEKTPOHHOIO aPECOI0, HOMEPOM TennedoHy, 0
Oyaun wHamani banky KiieHtom/moBipeHo0  0c00010
Kiriernra, KiienT 6epe Ha cebe.

any loss, damage or expense incurred by the Client directly or
indirectly as a result of any difficulties experienced by the
Client's Internet service provider. The Bank is not responsible
for delays in the delivery of e-mails due to problems in the
Internet, as well as for incorrect entry of the e-mail address
during a telephone call due to problems in the telephony. In
the event of the above problems, the Bank will make every
effort to eliminate them. The Parties agree that the date on
which the Bank actually sends an electronic Notice to the
Client to the e-mail address provided by the Client/Authorised
Representative of the Client to the Bank as a contact address
shall be deemed the date of receipt of such electronic Notice
by the Client without additional notifications and
confirmations from the Client.

15.2.4. SMS-message. A message from the Bank in the form
of an SMS-message (including using: Viber, WhatsApp,
Telegram, Facebook Messenger (subject to the Bank's
technical capability and permission exclusively by the Bank's
decision) is considered properly sent if it is sent to the Client
specified in the Application/Application form/Agreement/ in
the Internet Banking System/in the Bank's software complex
in the "Customer Card" to the mobile phone number/financial
mobile phone number.

Messages sent by the Bank in the form of an SMS message
are considered received by the Client on the date of sending
such SMS message by the Bank.

15.2.4.1. The Client shall acknowledge that the delivery of
SMS-message at any time may be adversely affected by
problems with the mobile network, force majeure, including
without limiting interference with the network coverage area.
The Bank is not responsible to the Client for any loss, damage
or expenses incurred by the Client directly or indirectly, as a
result of any difficulties encountered by the Client's mobile
communication service provider. Timely delivery of SMS-
messages cannot be guaranteed by the Bank, as it depends on
many factors, such as: traffic on the mobile network, the
location of the Client's mobile phone within reach, and
whether the Client's mobile phone is turned on. The Bank is
not a mobile operator, and therefore cannot guarantee the
delivery of SMS-messages. The Bank shall make every effort
to facilitate the rapid elimination of failures in the SMS
notification service.

15.2.5. The Client or the Client's authorized person, by
signing the Application-questionnaire/Application, gives
permission for the Bank to send Messages by the methods
specified in clause 15.2. Rules (with subsections). The Client
assumes all responsibility for the disclosure of data that may
contain banking secrets or the Client's personal data to third
parties, which occurred as a result of the Bank sending
Notifications to the address/e-mail address, phone number
provided to the Bank by the Client/the Client's authorized
person




15.3. 3roma Kiienrta nHa komyHikamil. Illmsaxom
mignucanas Kimieatom KacoBoro mokymeHra, 3asBu-
aHKeTW/3asgBM OCTaHHIM Hazae mpaBo baHky Ha
PO3MOBCIO/IKEHHS Yepe3 €JIEKTPOHHI Ta MOLITOBI aJpecH
Kirierra abo muissxoM BiampasiaeHHsT SMS-TTOBIIOMIICHD 3a
pekBiutamu,  noBimomieHuMH — banky — KiieHToMm,
iHpopMaLiHHIX MOBiJOMJIEHB 0e3 Oyab-sIKOTO
JIOJIATKOBOTO TIOTIEPETHHOTO TMOBiIOMIIEHHS baHkoMm mpo
Take PO3MOBCIO/KEHHS, B TOMY YHCHI 13 3ay4eHHSIM
TpeTix ocib. [lo Takux MoBigOMIIEHb MOXE HaJlesKaTh Oy Ib-
ska iHdopmarlis, mo crocyerbest JloroBopy abo 1oB’si3aHa
3 #oro BUKOHaHHSIM, abo He crocyeThcsi JloroBopy,
30KpeMa, ajieé He BHKIIOYHO, IIOAO NPOBEICHHS AaKLiii,
BIPOBAUKCHHS! BaHKOM HOBUX MOCHYr 4YM NPOAYKTIB, a
TaKOX 1H(pOpMAILis PO MOCIYTH TPETIX OCIO, 110 OB’ s3aHi
3 IOCIyTaMM Ta NMpoayKTamu baHky Tomo. baHk He Hece
BIJIIOBIIATTPHOCTI 32 PU3WKH, MMOB’S3aHI 3 BiAMPABKOIO
iHpopMallii BHIIEBKa3aHUMH KaHAJIaMH 3B’SI3Ky, B TOMY
YHUCII, SKIIO HampaBieHa IH(opMallisl MOXKe CTaTH
BiJTOMOIO TpeTiM 0cobam.

15.3.1. KiieHT Hamae cBOIO 3roay Ha Te, 0 baHk Mae
mpaBo TenepOHyBaTH HOMY, HAIPaBIATH BiIOMOCTI IIPO
CTPOK BHKOHAaHHSI Ta po3Mip Horo 3000B’si3aHb mepen
bankowm, HapaxyBaHHS, BUKOHAHH:I/HEHAJIC)KHE BUKOHAHHS
KiieatoM cBoiX 3000B’s3aHb 3a  JloroBopoM, iHIITY
iH(opMallil0 Ta MMOBIAOMIICHHS, IMOB’s13aHi / mependaydeHi
HoroBopoM, a Takox KoMmepuiiHi mpomnosuuii banky Ta
peKiiaMHi  Marepiaid 32 JIOTIOMOTOI  ITOIITOBUX
BiJIIpaBJIeHb Ta JIUCTiB-3BEPHEHB, EJIEKTPOHHHX 3aco0iB
3B 513Ky, SMS — HOBiJOMJIEHb, TOIIO HA aIpecH / HOMEpU
TenedoHiB, aapecu enekTpoHHoi momTH. Ilpu mpomy
KitieHT Hece BCi pu3UKH, TIOB’s3aHi 3 THM, 110 HaIpaBjcHa
Bbankowm inpopmanis crane JOCTYITHOIO TPETiM ocobam.
15.4. bamk mixm 4ac HampaeineHHS [loBigomuieHs,
JMUCTYBaHHS YW HaJaHHA Ha 3anuT KiieHTa NUCHMOBOI
iHpopMallii MoOXe BHKOPHUCTOBYBATH (haKCHUMIiIbHE a0o
1HIIIe eJeKTPOHHE BiATBOPEHHS MIANHUCY MOCaI0BOi 0co0n
banky Tta/abo mewatkm banky 3a momomororo 3aco0iB
MEXaHIYHOT0, eJICKTPOHHOTO 200 1HIIIOTO KOMiFOBaHHSI.
15.5. ¥V npomy po3aini CTOpoHM BHU3HAYWIM CIIOCOOU
KoMyHikauii Ta 3axoau Oesmeku. Illo crocyerbes 3axoniB
0e3IeKn y KOPUCTYBaHHI JESKIUMH TEXHIYHUMH 3acobaMu
KoMyHikarii, Takumu sk Cuctema [HTEepHET-0aHKIHTY, TO
CropoHH BU3HAUWINM 3aXOAM OE3MEKH Yy OKPEeMHUX
JIOTOBOpAax, Ha mijacTaBi skux KimieHTy OyIJio IMiaKIIOUeHO
nocyru Cuctemu [HTepHET-0aHKIHTY.

15.3. Client's consent to communication. By signing by the
Client of the Cash report, Application form/ Application, the
latter grants the Bank the right to distribute via the electronic
and postal addresses of the Client or by sending SMS-
messages under the requisites communicated to the Bank by
the Client, of information messages without any additional
advance Notification by the Bank of such distribution,
including with the involvement of third parties. Such
communications may include any information relevant to or
related to the Agreement, or not relating to the Agreement,
including, but not limited to, the conduct of shares, the
introduction by the Bank of new services or products, as well
as information about third party services related to the
services and products of the Bank, etc. The Bank is not
responsible for the risks associated with sending information
through the above communication channels, including if the
information sent can become known to third parties.

15.3.1. The Client gives his consent that the Bank has the
right to call him, send information about the term of
performance and amount of his obligations to the Bank,
accrual, performance/improper performance by the Client of
his obligations under the Agreement, other information and
messages related to/provided for in the Agreement, as well as
commercial offers of the Bank and advertising materials by
mail and letters of appeals, electronic means of
communication, SMS messages, etc. to addresses/phone
numbers, email addresses. At the same time, the Client bears
all risks associated with the fact that the information sent by
the Bank will become available to third parties.

15.4. In the course of sending Messages, correspondence or
provision of written information at the request of the Client,
the Bank may use a facsimile or other electronic reproduction
of the signature of the Bank's official and/or the Bank's seal
by means of mechanical, electronic or other copying.

15.5. In this Section, the Parties have defined communication
methods and security measures. As for security measures in
the use of certain technical means of communication, such as
the Internet Banking System, the Parties have defined security
measures in separate agreements on the basis of which the
services of the Internet Banking System were connected to the
Client.

16. CTPOK JIi JOrOBOPY. IOPSJIOK
PO3IPBAHHA JOI'OBOPY. MNOPAJOK 3MIHM
YMOB JOI'OBOPY, TAPU®IB TA ITPABHIJI.

16. TERMS OF THE AGREEMENT. AGREEMENT
TERMINATION PROCEDURE. PROCEDURE FOR
CHANGING THE TERMS OF THE AGREEMENT,
TARIFFS AND RULES.

16.1. Ctpok aii lorosopy.

16.1.1. JoroBip HaOupae UYMHHOCTI 3 JaTu HOro
po3mimienns Ha OdiniiHomy caiiti banky, mis Kiienra — 3
naty mignucanas CtopoHamu 3asiBu-aHKeTH/3asiBu (Ta/abo
BHeceHHs1 Kiientom moBHoi Cymu Bxiany na Ilotounwmii
Paxynok Kiienra abo ma Bxmamauii Paxynok Kiienra, B
TOMY YHCII 1 32 JomoMororo 3aco6iB Cuctemu IHTepHET-
0aHKiHTY), a B 4acTHHi J{oroBopy npo HajaHHs MIATINHUAX
MOCHYT - 3 AaTh mianucanus/aktusaiii Kimiearom Kacosoro
JIOKYMEHTA.

16.1.2. JloroBip mie OE3CTPOKOBO JI0 MOMEHTY WOTO
posipBaHHs 3rigHo ymMoB JloroBopy, IlpaBui Ta/abo BuMor

16.1. Term of the Agreement.

16.1.1. The Agreement shall enter into force from the date of
its publication on the Bank's Official Website, for the Client
- from the date of signing by the Parties of the Application
form/ Application (and/or the Client's deposit of the full
Deposit Amount to the Client's Current Account or Deposit
Account, including through the Internet Banking System),
and in respect of the Payment Services Agreement - from the
date of signing/ activation by the Client of the Cash
Document.

16.1.2. The Agreement shall be valid indefinitely until
terminated in accordance with the terms of the Agreement,




3aKoHOIABCTBA, aie y OyAb-IKOMY BHIIAIKY IO TIOBHOTO
BUKOHaHH CTOpOHAMH CBOiX 3000B’s13aHb 3a JloroBopoMm.

16.1.2.1. Ina Kuienra, skwii npueanascs a0 JloroBopy
IUIIXOM TianucaHHs/akTuBamii KacoBoro mokymeHTa,
HdoroBip B TakoMy BUOagKy Ji€ 3  MOMEHTY
mianucands/aktusanii Kimenrom BignosigHoro Kacosoro
MoKyMeHTa 1 mo KiHig OmnepariiiHoro IHSA, B SKOMY
[Mnarixnaa mociyra 3rigHo Takoro KacoBoro joxkymeHTa
Oyna Hanana bankom Kutienry.

16.2. Ilopsinok posipBanHsa JloroBopy 3a iHiniaTuBolo
Kaienra.

16.2.1. Knient Mae npaBo JocTpokoBo po3zipsatu orosip
abo mnpunuHUTH Jit0 JloroBopy B YacTHHI HaJaHHS
BaHKIBCHKOT HOCTYTH, IUIIXOM ITOIaHHS BiIOBIIHOT 3asBH
no banky mpo BiAMOBY Bif oTpuMaHHs baHKIBCHKOI
MOCNyTH, Big oTpuMaHHS skux KieHT 1utanye
BIIMOBHUTHCh, HE MMi3HiIIE HIXk 3a 14 KajeHTapHUX THIB 10
JHS Takoro pO3ipBaHHS, SKIIO iHIIE HE MepeadadyeHo
MOJIOKEHHSIMU ~ BIAMOBITHUX po3faimiB  JloroBopy, 110
PETYNIOITh TOPSOK Ta YMOBU HAJaHHS OKpeMOi
bankiBcpkoi mocimyru  abo  3asBOIO-aHKETOH/3asBOIO,
30KpeMa y BHUMaJKax, Ko Bxiang ootsxkeHo JloroBopom
3acTaBd MailHOBHX TpaB BUMOTH abo Bkiax po3mimeHo
0e3 MOXKITUBOCTI JOCTPOKOBOTO MOBEepHEHHS. [Ipu oMy
JO MOMEHTy po3ipBanHs JloroBopy abo 10 MOMEHTY
BimMoBH Bif baHkiBcbkoi mocmyru, KiieHT 30008 ss3aHuit
noracutd OoproBi 3000B’s3aHHs 3a JloroBopom abo
3a0oproBaHicTh nepea baHkoM, sika MOTJIa BUHUKHYTH MTPH

HaJaHHI OaHKIBCBKOI mmochmyru, Big sxoi KuieHT
BIIMOBJISIETHCS.

16.2.1.1.  HdoctpoxoBe pozipBanHs JloroBopy 3a
iHimatuBoro KimienTa (Ta 3a HaBHOCTI TEXHIYHHX

MOXJIMBOCTeH baHKy) MOXJIHBE TakoXX y pasi MOBHOTO
noramenHss Kiientom  boproBux 3000B’s3aHp 32
JoroBopoM y pasi:

a) HaJaHHA baHKy HOpyYeHHs, BU3HAYEHOTO Y pO3ALi «9.
Hopyuennss (mosipenictp) Kimienra» IlpaBmn, mpo
posipBanHs [loroBopy Ta 3akpuTTsl paxyHKY 3i CBOTO
®inaHcoBoro HOMepy MoOiUTbHOTO TenedoHy depe3
JloBiIKOBHUI TIEHTD;

0) maganas banky gopydeHHs, BU3HAYEHOTO y PO3ALIL «9.
Hopydenns (mosipenicts) Kimienta» IlpaBmwi, 1po
po3ipBanHs J[oroBopy Ta 3aKpUTTS paXyHKY 3a IOTIOMOTOFO
o0rikoBoro 3amucy KiieHnra B MeceHmkepax Viber Ta/abo
Telegram, WhatsApp, Facebook Messenger, 1110 3B’ s13aHui
i3 dinancoBUM HOMepoM MoOiTbHOTO TenedoHny KiieHra,
IUISTXOM HaJICUJIaHHS TaKOTO IMOBIOMJICHHS Ha O(imiiHuH
oOikoBuit 3amuc banky B Mecenmkepi Viber Ta/abo
Telegram WhatsApp, Facebook Messenger (rmocunaHHs Ha
BIJIOBi/THI 0O0JIiKOBI 3ammcu po3mimeHi Ha OdimiiHoMy
caiiTi banky / 3a yMOBH TeXHIYHOI MOXKJIMBOCTI baHKy Ta
JTIO3BOJTY BUKJTFOYHO 32 PIIICHHSIM baHKy).

16.2.2. bank He Mae mpaBa 3a 3asBor0 KiieHTa po3puBaTi
JloroBip 4M 3aKpuBaTH paxyHOK UM BUYMHSITH IHIII Iii, 110
MalTh HACTIIKOM TpHUIMHEHHS JloroBOpy, y pasi SKIIO
TPOINIOBI KOIITH, [0 3HAXO/ATHCS HAa PaXyHKY, 3aMOPOKEH1
BIAITOBIAHO 10 3aKOHOIAaBCTBA.

16.2.3. KimienT He Mae mpaBa 0e3 3roam OOTsDKyBada 3a
JIOMOBJICHICTIO 3 BaHKOM 4H OJTHOCTOPOHHBEO, Y TOMY YHCIi
IUISXOM  OJHOCTOPOHHBOI  BIIMOBH  BiJl BHKOHAHHSI
3000B's13aHH, po3puBaTy JlOToBIp Y¥ BUMHSITH 1HII i, 10

the Rules and/or the requirements of the Legislation, but in
any case until the Parties have fully fulfilled their obligations
under the Agreement.

16.1.2.1. For the Client who joined the Agreement by signing
/ activation a Cash report, the Agreement in this case is valid
from the moment the Client signs/ activation the relevant
cash document and until the end of the business day in which
the payment service according to such Cash report was
provided by the Bank to the Client.

16.2. Procedure for termination of the Agreement at the
initiative of the Client.

16.2.1. The Client has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in the part of
Provision of banking services by submitting an appropriate
application to the Bank for refusal to receive Banking
services no later than 14 calendar days before the date of
such termination, unless otherwise provided by the
provisions of the relevant sections of the Agreement, which
regulate the procedure and conditions for the provision of a
separate Banking service or by a Application form/
Application, in particular in cases where the Deposit is
encumbered by the Pledge of Property Rights Claim or the
Deposit is placed without the possibility of early return. At
the same time, at the time of termination of the Agreement or
until the date of withdrawal of Banking services, the Client
is obliged to repay the debt obligations under the Agreement
or an arrears with the Bank which could arise in the provision
of Banking services which the Client refuses.

16.2.1.1. Early termination of the Agreement at the initiative
of the Client (and subject to the Bank's technical capabilities)
is also possible in case of full repayment of the Client's Debt
obligations under the Agreement in the event of:

a) submission to the Bank of the assignment specified in
section "9. Client's Assignment (Power of Attorney)" of the
Terms, to terminate the Agreement and close the account
from his/her Financial Mobile Phone Number via the Call
Centre;

b) providing the Bank with the assignment specified in
section "9. Client's Assignment (Power of Attorney)" of the
Terms, to terminate the Agreement and close the account
using the Client's account in Viber and/or Telegram
messengers, WhatsApp, Facebook Messenger, associated
with the Client's Financial Mobile Phone Number by sending
such a message to the Bank's official account in Viber and/or
Telegram messenger, WhatsApp, Facebook Messenger
(links to the relevant accounts are available on the Bank's
Official Website/ subject to the Bank's technical capability
and permission exclusively by the Bank's decision).

16.2.2. The Bank is not entitled to terminate the Agreement
or close the account or take other actions that result in
termination of the Agreement at the request of the Client, if
the funds on the account are frozen in accordance with the
Legislation.

16.2.3. The Client shall not have the right to terminate the
Agreement or perform other actions resulting in termination
of the Agreement without the consent of the encumbrancer
by agreement with the Bank or unilaterally, including by
unilateral refusal to fulfil the obligation, if the property rights
to the funds on the account are subject to encumbrance,
unless otherwise provided by the terms of the encumbrance.




MalTh HACIIKOM TpHUIMHEHHS JloroBOpy, y pasi SKIIO
MaiHOBI TIpaBa Ha TPOIIOBI KOIITH, IO 3HAXOMATHCS Ha
paxyHKy, € TpeaIMeToOM OOTSDKEHHS, SKIIO iHIIe He
nepeadaueHo ymMoBaMH OOTskeHHs. [IpaBounHu, BUMHEHI 3
MOPYIIICHHSM ITi€] BUMOTH, € HIKIEMHUMH.

16.3. Ilopsinox posipBanHs Jlorosopy 3a iHinmiaTmBolo
Banky.

16.3.1. baHk Mae mpaBo BEUMaratu po3ipBaHHs J[oroBopy y
BUIAJKaX BU3HAYCHUX 3aKOHOAaBCTBOM Ta/a00 J{oropopom.
16.3.1.1. bank mae mpaBo pozipBaTtu JloroBip Ta 3aKpUTH
Oynmp-skmii paxyHOK KirieHTa 3a HAacTaHHS TIiJICTaB,
BU3Ha4YCHHUX J[oroBopoM Ta/ab0 3aKOHOIaBCTBOM, 30KpeMa
y BHUINaAKaXx, HependadeHux y ctarti 15 3akony Ykpainu
«IIpo 3amobiranHs Ta MPOTHUIIIO Jeraiizaii (BiAMUBaHHIO)
JIOXOJIIB, OJIEPYKAHUX 3IIOYMHHUM IUITXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'O 3HUIICHHS».

6.3.1.1.2. bamk wmae mpaBo posipBatu Jlorosip Tpo
OaHkiBCHKMM BKJIaa (IyOJIYHUIN) Ta 3aKpUTH BKJIAJIHUAN
(meno3utHmi) paxyHok KiieHTa 3a HacTaHHS MiJCTaB,
BU3HAYCHUX  3aKOHOJABCTBOM  Ta/abo  JloroBopom.
3aJIMIIIOK KOIITIB 3 BKJIAJHOTO (ZIETTO3UTHOTO) PaXyHKY Ta
HapaxoBaHi MPOLEHTU MOBEPTaloThCs KitieHTy B mOpsAKy,
BU3HAYCHOMY 3aKOHOAABCTBOM Ta/abo JloroBopom mpo
OaHKiBChbKM BKIaa (myOmiuHuii), Ta/abo [IpaBunamu.
16.3.2. bank Mae mpaBo BigMmoBuTHCsS Bim JloroBopy B
MOBHOMY 00Cs31 a00 4acTKOBO 0€3 TMOSICHEHHS HpUYMH
BimMoBH. baHK Mae mpaBo HE MOBIIOMIISITH THCHMOBO
Kirieara mpo BimMoBy Bix JloroBopy, Io0 BBaKaTHMETHCSI
CropoHamu AOTpUMaHHSAM (opMu 3MiHK abo po3ipBaHHS
JoroBopy, sSIKIIO iHIIe HE BU3HAYEHO 3aKOHOAABCTBOM.
16.3.3. ¥V pa3i mamicnanas bankom KitieHTy mmchbMoOBOTO
MOBIJOMJICHHSI 3 BHMOTOI0 MpO po3sipBanHsa Jlorosopy,
HoroBip Oyzne BBaKaTHCh pO3ipBaHUM Y TEpMiH/AATY,
BU3HaucHMI/-y BaHkoM y TakoMy MOBiZOMIICHHI. Y pasi
JIOCTPOKOBOTO po3ipBaHHs JloroBopy abo NpHUITMHEHHS
HajgaHHA baHKIBChKOI TMMOCITyTrH, sSKa BHU3HA4YCHA Yy
noBigomienHi banky, Kiient 30008’ si3anuii moracut 0yab-
Ky 3a00proBaHicTh mepen baHkowm, sika MOTJia BUHUKHYTH
npotaroM aii [loroBopy abo 3a moromxkeHHsM 3 bankom B
yacTHHI  BaHKIBCBKOI TOCHYyrW, sKa MPUIHHIETHCS
HagaBatucs KiieHry.

16.3.4. 3 metoro posipBanus JloroBopy bank Mae mpaBo
3aKpUTH Bci BikpuTi y banky paxynku Kiienra, 3aanmok
rpoloBUX KoOWmTIB (32 HasBHOCTI) baHk, 3a 3romoro Ta
mopydeHasM Kimienta, nwisxoMm J[OrOBIpHOTO CIHCaHHS
nepepaxoBye Ha OKpeMH paxyHOK B banky Ta 00nikoBye ix
Ha yMOBaX, Bu3HaueHuWX Tapudamu baHky, 10 MOMEHTY
orpumanns ix KiienTtom B bamky, a sKmo paxyHok Oyio
apelIToBaHo, TO 10 MOMEHTY MPHMYCOBOTO CIHMCaHHS 3
HBOTO KOIUTiB YMOBHOBR)XEHUM OpraHoMm. Skmo cyma
NPUMYCOBOTO CHHCaHHs Oylla MEHIIOK YHM 3aJTUIIOK
KOIIITIB Ha TAKOMY OKpPEMOMY paxyHKy, KilieHT mae mpaBo
3BEpHYTHCA 10 BiagiuleHHS baHKy Ta OTpUMAaTH pi3HHULIO
3aJMIIKY KOIITIB. 3aJIMIIOK KOIITIB MOBEPTA€ThCsl baHkom
KitienTy y pa3i, sikio KitieHT 3BepHEThCS 3a 1X IOBEPHEHHAM
(«mo 3amuTaHHS») A0 BiaminenHs banky. Take moBepHeHHS
KOIUTIB «JI0 3alUTaHHSI» MOXJMBE MPOTATOM 3 (TPHOX)
KaJICHIapHHUX POKIB 3 JHA 3apaxyBaHHs komTiB KiieHra Ha
okpemuii paxyHok banky. Skmo npotarom 3 (Tpbox)
KaJIeHIapHUX POKIiB 3 JHS 3apaxyBaHHS 3aJIUIIKY KOIITIB
Kiieara Ha okpemmii paxyHok bamky komrtiB KiieHT He

Transactions made in violation of this requirement shall be
null and void.

16.3. Procedure for termination of the Agreement at the
initiative of the Bank.

16.3.1. The Bank shall have the right to demand termination
of the Agreement in cases specified by the Legislation and/or
the Agreement.

16.3.1.1. The Bank has the right to terminate the Agreement
and close any account of the Client upon the occurrence of
the grounds specified by the Agreement and/or the
Legislation, in particular in the cases provided for in Article
15 of the Law of Ukraine "On Prevention and Counteraction
of Legalization (Laundering) of Criminal Proceeds,
Financing of Terrorism and financing the proliferation of
weapons of mass destruction"

16.3.1.2. The Bank has the right to terminate the Agreement
on a bank deposit (public) and close the Client's deposit
account upon the occurrence of the grounds specified by the
Legislation and/or Agreement. The balance of funds from the
savings (deposit) account and accrued interest are returned to
the Client in the manner determined by the Legislation and/or
the Bank Deposit Agreement (public), and/or the Rules.
16.3.2. The Bank has the right to withdraw from the
Agreement in full or in part without giving any reason for the
withdrawal. The Bank has the right not to notify the Client in
writing of the withdrawal from the Agreement, which will be
considered by the Parties as compliance with the form of
amendment or termination of the Agreement, unless
otherwise provided by the Legislation.

16.3.3. If the Bank sends a written notice to the Client
requesting termination of the Agreement, the Agreement
shall be deemed terminated within the period/date specified
by the Bank in such notice. In the case of premature

the termination of the Agreement or termination of the
Banking Service specified in the Bank's notice, the Client is
obliged to repay any debt to the Bank that may have arisen
during the term of the Agreement or upon agreement with the
Bank in the part of the Banking Service that is terminated.
16.3.4. In order to terminate the Agreement, the Bank has the
right to close all accounts of the Client opened with the Bank,
the balance of funds (if any), with the consent and
instructions of the Client, shall be transferred by the Bank by
means of a Direct debit transfer to a separate account with the
Bank and accounted for on the terms and conditions specified
in the Bank's Tariffs until the Client receives them in the
Bank, and if the account has been arrested, until the funds are
forcibly debited from it by an authorised body. If the amount
of the forced debit was less than the balance of funds on such
separate account, the Client shall have the right to apply to
the Bank's branch and receive the difference in the balance.
The balance of funds shall be returned by the Bank to the
Client if the Client applies for their return ("on demand") to
the Bank's branch. Such repayment on demand is possible
within 3 (three) calendar years from the date of crediting the
Client's funds to a separate account of the Bank. If within 3
(three) calendar years from the date of crediting the Client's
balance to a separate account of the Bank, the Client does not
come to the Bank to receive the funds, the amount of the
balance shall be credited to the Bank's income account. At
the same time, the balance of funds on such separate account
shall be written off in favour of the Bank by the Bank by
means of a Direct debit transfer in the amount of such




3’SBUBCA 10 baHky 3a iX OTpUMaHHSAM, CyMma 3aJIHIIKY
3apaxOBYEThCSI HAa PaxyHOK noxoxiB banky. Ilpu mpomy,
3aJMIIKK TPOLIOBUX KOIITIB, IO € HAa TAKOMY OKPEMOMY
paxyHKy, CHIHCYIOTbCS Ha KOpUCTh baHKy mUISIXOM
3mificHeHHs bankoMm J[oroBipHOTO CIMCaHHS Y CyMi TaKOTo
samumky. LM Kiient Hamae cBoro 0e3BigKIMYHY 3rofy Ta
nopyueHHss baHky Ha 3miiCHEHHST KOXHOI Ta BCIX
[Tnatixxuux  omepamid 3 JlOroBIpHOrO  CHHCaHHSA,
BU3HAYEHOTO IUM ITyHKTOM JlOroBOpy, IOJO0 3aJIMIIKy
kowTiB. OTpuMyBaueM KOIUTIB 3a TakuMu llnaTtiKHUMH
omnepaiiisimu 3 JloropipHoro crimcanss € bauk.
16.4. Ilopsiaoxk 3minm ymoB IlyGuriunoi
Horosopy Ta/uyu Tapudis banky.

16.4.1. V 3B's3Ky 3i 3MiHaMU KOH‘IOHKTypH baHKiBCbKOT
MTOCIYTH Ta 1HQJISAIIHHIME TTPOIIECaMH, 0 BiIOYyBaIOTHCS B
Ykpaini, baHk Mae paBo 3MiHIOBATH B OAHOCTOPOHHBEOMY
MOPSAAKY, BIAMOBIAHO M0 craTTi 651 LIMBINBHOTO KOAEKCY
VYkpaian, ymoBu JloroBopy, IlpaBun, TapudiB banky,
yMOBH  3asiBH-aHKETW/3asiBH, SKi  JyOJIOIOTBCA 3
nosiockeHHs MU [1yOmiunoi wacturm  [loroBopy 1 €
3aranpHEMH s Beix KorienTi, moBimomumym KitienTa mpo
TaKi 3MiHH He Ti3Hime HiK 32 30 (TpUAUSTH) KaJeHIapHUX
JHIB 10 X BBEJECHHSI.

16.4.2. CTopoHH AOCSINH 3rOogM 3 YCIX ICTOTHHX YMOB
Horosopy, [IpaBuin. byap-aki npomoswumii banky Kiienty
mpo 3MmiHy ymoB Jlorosopy/IlpaBui, B TOMYy YHCII MpO
3MiHy icToTHHX YMOB JloroBopy, IIpasun, Tapudis banky,
3MIHCHIOBATUMYTLCS y CTPOKH, BCTaHOBJICHI 1. 16.5.
IlpaBun. bamk moBimomisie mpo 3MiHE Yy Jlorosopi,
[IpaBunax, Tapudax banky msIXoM pO3MILIEHHS 3MiH
Ta/4u JONOBHEHHS Y¥ HOBY peaakuito lorosopy, Ilpasu,
Tapudis baHky B 3arajbHOJOCTYITHUX IS KITIEHTIB MiCIISIX
B ycraHoBax banky Ta Ha OdiuiliHoMmy caiiTi banky He
mi3Hime Hixk 3a 30 kKaJeHAapHUX JHIB 70 1aTH HAOpaHHS
YUHHOCTI 3MiH Ta/dd JOMOBHEHb YM HOBOI peAaKilii
Horosopy, Ilpasun, Tapudis banky. Kiienry, skuit €
croxkuBadeM  (iHAHCOBHX  IOCIAYI  BiJNOBIAHO 1O
3akoHOnaBcTBA, baHk HampaBmsie Takomy Kiienty
MOBiJJOMJICHHS Tpo 3MiHK yMOB JloroBopy, [IpaBun Ta/um
Tapudis banky depes IlpiopureTHuii Kanan komyHikamii
ta/abo Cuctemy IHTEepHET-0aHKIHTY.

16.4.3. Bkazanuii B po3auni «16. Crpok naii Jlorosopy.
[opsimox poszipBannst doroopy. Ilopsimok 3miHE yMOB
Horosopy, Tapudis Tta IlpaBum» IlpaBun 30-meHHMIA
CTPOK JUIs TIOBIJOMJICHHS TNPO BHECCHHS 3MiH Ta/uu
noroBHeHb 10 JoroBopy, Tapudis banky, IlpaBun ne
3aCTOCOBYETHCSI Y BHIAJAKAX BHECEHHs 3MiH, SKi
NOKPAIIYIOTh yMOBH oOciayropyBanHssi KiieHTiB
(po3MIMPIOITL  MNepedik  Mmocayr, OaHKiBCbKHMX
npoaykTtiB banky Ta/ado 3menmyiotrs Tapupu banky)
ado CIPSAMOBaHi Ha BUKOHAHHS BHMOT
3akoHonaBcTBA, 1110 HAOYBAaIOTh YUHHOCTI paHilie, HiX
BCTaHOBIeHUH 30-IeHHUI CTPOK IS PO3MIILEHHS 3MiH
Ta/uu onoBHeHb 10 JloroBopy, Tapudir banky, [Ipasun
Ha OdiniitHomy caifti banky, SKIO iHIIE HE BU3HAYEHO Y
noBiioMiIeHHI baHky.

16.4.4. Kiient mpuitmae Ha cebe 0OOB’SI30K CaMOCTIHHO
BiZICTeXKYBaTH HasBHICTH/BIACYTHICTh Ipomo3ulliii banky
moao BHeceHHs1 3MiH 1o Jlorosopy, IlpaBun ta/abo mo
Tapudis banky, ILIIXOM TEPEBIPKH  HAIXOKEHb
noBigomiens y Ilpiopurernuii Kanan xomyHikamii,
3a3HadeHoro y 3asBi-ankeTri / 3asiBi, B TOMY YHCIi

YaCTHHUA

balance. The Client hereby grants its irrevocable consent and
mandate to the Bank to perform each and all Payment
Transactions for the Direct debit transfer specified in this
clause of the Agreement in respect of the balance. The Bank
shall be the recipient of funds under such Payment
Transactions for Direct debit transfer.

16.4. Procedure for changing the terms of the Public Part
of the Agreement and/or the Bank's Tariffs.

16.4.1. In connection with changes in Banking services and
inflation processes taking place in Ukraine, the Bank has the
right to unilaterally amend, in accordance with Article 651 of
the Civil Code of Ukraine, the terms of the Agreement, the
Rules, the Bank’s Tariffs, the conditions of the Application
form/ Application/ Application, which are duplicated with
the provisions of the Public part of the Agreement and are
common to all Clients, notifying the Client of such changes
not later than 30 calendar days before their introduction.
16.4.2. The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, the Bank’s Tariffs, will be made within the terms set
out in clause 16.5. of the Rules. The Bank notifies about
changes in the Bank's Agreement, Rules, Tariffs by posting
changes and/or additions or a new version of the Bank's
Agreement, Rules, Tariffs in places accessible to customers
in the Bank's institutions and on the Bank's Official Website
no later than 30 calendar days before the date of collection
the validity of changes and/or additions or a new version of
the Agreement, Rules, Bank Tariffs. To the Client who is a
consumer of financial services in accordance with the
Legislation, The Bank sends such a Client a notification
about changes to the terms of the Agreement, Rules and/or
Bank Tariffs through the Priority Communication Channel
and/or the Internet Banking System.

16.4.3. Specified in Section "16. Terms of the Agreement.
Agreement termination procedure. Procedure for changing
the terms of the Agreement, Tariffs and Rules " of the Rules
30-day period for notification of changes and/or additions to
the Agreement, the Bank's Tariffs, Rules does not apply in
cases of changes that improve the conditions of service for
the Clients (expand the list of services, banking products
of the Bank and/or reduce the Bank's Tariffs) or are
aimed at implementing requirements of the Legislation,
which enter into force earlier than the established 30-day
period for posting changes and/or additions to the
Agreement, Bank’s Tariffs, Rules on the Bank's official
website, unless otherwise specified in the Bank's notification.

16.4.4. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's Tariffs,
by checking the receipt of notifications in the Priority
Channel of communication specified in the Application-
questionnaire/  Application, including accessing to
information posted in public places for clients at the Bank's
institutions, as well as by visiting the Bank's official website
at least once a month.




o3HAOMITIOBATHUCA 3 1H(OpMAITEI0 PO3MIIMIECHOIO B
3arajJlbHOIOCTYITHUX IS KIIIEHTIB MICISIX B YCTaHOBaX
Banky, a Takox nuisixom BiaBigyBaHHa OdiniiiHOTO CauTy
Banky ne piame Hixk 1 pa3 Ha MicALb.

16.4.5. Y pasi Hesroam 3i 3minamu a0 JloroBopy, IIpaBmn
ta/abo TapudiB banky, KiieHT Mae mpaBo ZOCTPOKOBO
posipBatu [loroBip abo BiAMOBHTUCH BiJ OTPHUMaHHS
bankiBchko1 MOCIYyTH 10 JlaTH, 3 SIKOT
3aCTOCOBYBAaTUMYTKCS TaKi 3MiHH, 0€3 CIUTaTH JOJATKOBOT
Kowmiciitnoi Bunaropoau banky 3a iioro po3ipBaHHS,
TOTIEPETHRO ~ TOTAaCHBINM  BCIO  3a0OpPrOBaHICTh  3a
JorosopoM. B iHIIOMY BHUIMAJKy TakKi 3MiHH BBaXKAIOTHCS
NPUAHATAMI/TIOTOKeHUME KitieHTOoM, SIKIIO [0 JaTH, 3
SKOT BOHM 3aCTOCOBYBAaTUMYTbcA, KilieHT He TOBiOMHUTH
bank npo posipBaHHs JloroBopy, IUIIXOM ITOJaHHS
BIJINOBIIHOT 3asiBM 10 BaHKy mpo BiAMOBY BiJ OTpHMaHHS
BankiBcbKO1 mOCITyTH.

16.5. Ilopsinok BHeceHHsi 3MiH a0 InauBimyanabHoOU
yactunu Jlorosopy.

16.5.1. [Ins 3miHm ymoB, Bu3HaueHuX CTopoHamu Yy
BIMOBIIHUX pO3MiJax 3 I1HAWBIAyalbHUMH yMOBaMHU
3asiBu-aHkeTH/3asiBU, sika € I[HIUBIAyaabHOI YaCTHHOIO
Joroeopy, CTOpoHH YKIIaIarOTh 32 3aTBEPIKEHO0 baHkoM
(hopMOI0 HOBY penakuito 3asBU-aHKETH/3asBU IPO 3MiHY
YMOB KOpHCTYyBaHHsI BaHKIBCbKUMHU MOCITyraMu abo 1HIIHHA
JOKYMEHT, 3a 3aTBep/pKeHo0 bankom ¢opmoro, y BUTTIsAL
BHECEHHS 3MiH Ta JONOBHEHb (HOJATKOBHUU JOTOBIp) Y
NUCHMOBIH TanepoBiii abo enekTpoHHiH (opwmi, sika/-nit
BBAKAETHCS YKJIaJeHOW/-uM CTOpOHAMH 3a YMOBH HOTO
mignucaguas Kimearom ta baukom.

16.4.5. In case of disagreement with changes to the
Agreement, the Rules and/or the Bank’s Tariffs, the Client
has the right to terminate the Agreement ahead of schedule
or to refuse to receive Banking services until the date from
which such changes will apply without paying an additional
commission for its termination, having prepaid all the arrears
under the Agreement. Otherwise, such changes shall be
deemed accepted/approved by the Client, unless, before the
date on which they are applied, the Client has not notified the
Bank on the termination of the Agreement, by submitting an
appropriate application to the Bank about refusal to receive
the Banking service

16.5. The procedure for making changes to the Individual
part of the Agreement.

16.5.1. In order to change the conditions defined by the
Parties in the relevant sections with individual conditions of
the Application form/ Application, which is an Individual
part of the Agreement, the Parties conclude, in accordance
with the form approved by the Bank, a new edition of the
Application form/ Application on changing the conditions of
using banking services or another document, according to the
form approved by the Bank, in the form of amendments and
additions (additional contract) in written paper or electronic
form, which is considered concluded by the Parties in
conditions for its signing by the Client and the Bank, if other
features are not specified separately by the Agreement.

17. ®IHAHCOBUM
TEJJE®OHY

HOMEP MOBLIJIBHOI'O

17.FINANCIAL NUMBER OF MOBILE PHONE

17.1. ®dinancoBuii HoMep MOOIILHOIO TeJie)OHY — HOMED
MoOineHoro Tenedony KiieHta, mo BkazaHuit y 3asBi-
aHKeTi/3asBi, SKHH BHUKOPHCTOBYETHCSA IS 3B’SI3KY i3
JIOBIIKOBUM TIeHTpoM banky, 3 Meroro ABTeHTH(iKAIIT
Kiienra, mnst orpumanns SMS-moBimomieHp Bif banky,
BianpasneHHs KiieHToM baHKy KOIIB MmATBEpHKCHHS 9H
IHIIIOT  TeKCTOBOI iH(opMarii, ska HeoOXigHa s
OTpUMaHHs/HaJIJaHHS BaHKIBCHKHUX TOCIYT 32 OyAb-IKHUMU
JIOTOBOpaMH, SIKi yKiaaeHi Mk CTOpOHAMH.
ABTeHTH(IKAIIST — TIpOTIeypa TIEPEBIPKU BiAMOBITHOCTI
0coOM, sKa 3BEPTAEThCS 3a OTPUMAHHSAM  IIOCITYT
(omepariit)/indopmarntii 1o banky, ineHTHDIKAIITHAM
maannM Kiienta moisxoM HamparineHHs bankom SMS-
moBimomiicHHs Ha DiHaHCOBHH HOMEp MOOUIBHOTO
tenedony Kiienrta um 3atenedoHyBaBIIN 10 AOBIAKOBOTO
ueHTpy banky. ABrenTHdikaiis KiieHTa NpoBOAUTHCS
BaHkoM [UIsi BCTAHOBJIEHHS 1Oro0 HAJIEXHOCTI 110
KOHKpeTHOTO KitieHTa Ta #Oro OOJNIKOBOTO 3amucy y
cuctemax banky.

17.2. lInsgxom mignucands 3asBH-aHKeTH/3asBu, KaieHt
JMUACHUM TIATBEPIKYE, IO HA MOMEHT YKIIAJICHHS
JloroBOpy BUKOPHUCTOBYE HOMEpP MOOIIBHOTO TeneqoHy,
skuii 3a3HadeHo Kiientom y 3asBi-aHkeTi/3asBi  SK
®inaHCOBUH HOMEpP MOOUILHOrO TeaeOoHy Ta KUK
3HAXOJIUThCS BHUKIIOYHO Y BIACHOMY BHUKOPHCTaHHI
KiienTa 1 He mepenaeTbes i BUKopucTaHHS KimieHTOoM
TperiMm ocobam. Kiient mimnmucapmm 3asBy-aHKeTy/3asBi
Hagae banky 3romy Ha BukopuctanHs ®iHaHCOBOTO
HOMepy  MoOimpHOro  TenmedoHy  JUIsl  OTPUMAaHHSA

17.1. Financial phone number means the Client's mobile
phone number specified in the Application Form used to
contact the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank, to
send to the Bank Customer the confirmation codes or other
textual information required for receiving / provision of
banking services under any agreements concluded between
the Parties.

Authentication means the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile Phone
Number or by calling the Bank's Help Center. The Client's
authentication is performed by the Bank to determine its
identity to the particular Client and his account in the Bank's
systems.

17.2. By signing the Application Form/ Application, the
Client hereby confirms that at the time of the conclusion of
the Agreement, uses the mobile phone number specified by
the Client in the Application Form/ Application as the Mobile
Financial Number and which is solely in the Client's own use
and is not transferred for use by the Client to third parties. By
signing the Application Form/ Application, the Client agrees
to the Bank to use the Mobile Financial Number to receive
Banking services under the Agreement, as well as under other
agreements concluded between the Parties.




bankiBchkux mociyr, 3rigHO JloroBopy, a Takox 3a
IHITAMHU JOTOBOpaMH, SKi yKIaAeHo MK CTopoHaMHU.

173. 'V pa3i 3amiHu, BTpaTH, OE3KOHTPOJIBLHOTO
BUKOpucTaHHs  (DiHaHCOBOro  HOMepa  MOOLIBHOTO
teinedony  KimieHT  3000B’s3yeThcst  HeradHo  (y

HAUKOPOTIIUH CTPOK MPOTATOM OJHOTO JIHS) TIOBiIOMHUTH
Bbank muceMoBo. Y pasi HenoBigomieHHst KiientoMm mpo
BHITJIOK 3aMiHH, BTPATH, 0€3KOHTPOIHLHOTO BUKOPHCTAHHS
®diHaHCOBOrO HOMEpa MOOUIBHOTO TeAe(POHY Y CTPOK,
BU3HaueHUH myHKTOM 17.3. IlpaBun, bank He Hece
BIAITOBiAAILHOCTI 32 HECAHKIIIOHOBAHE CIIMCAHHS KOILTIB 3
paxyHkiB KiieHTa Ta He BIALIKOJOBYE 30MTKH, HAaHECEHI
KitienTy, 1110 cTamm HACHIiIKOM HEBYACHOTO TTOBIJOMJICHHS
Kiientom banky.

17.4. 3amina @iHaHCOBOTO HOMEPY MOOLIBHOTO TenedoHy
MOJXJIMBE JMIIe 3a iHimiatuBoio KireHTa, IUISIXOM
nepcoHansHoro mnonxanHa Kimientom 1m0 Oyne-sKoro
BimmiieHHS baHKy Ha TepuTopii YKpaiHu MUCHEMOBOI 3asBU
mpo 3MiHy PiHAHCOBOIO HOMEpPY MOOLIBHOTO Teae(oHY.
3mina @iHaHCcOBOro HoOMepy MoOOiLTBHOrO TenedoHy
JlosipeHoro oco6oro Kiienta 3a0opoHEHO.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in the
shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case of
replacement, loss, uncontrolled use of the Financial number
of the mobile phone within the period specified in paragraph
17.3. According to the Rules, the Bank shall not be liable for
unauthorized debiting of funds from the Client's accounts and
shall not reimburse the losses caused to the Client as a result
of untimely notification by the Client to the Bank.

17.4 Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the Bank
in the territory of Ukraine a written application for changing
the Financial Number of the mobile phone. Changing the
Customer Financial Number of the Client's authorized
representative is prohibited.

18. BHUIIMCKA 3A PAXYHKOM

18.ACCOUNT STATEMENT

18.1. Bumrcka 3a paxyHKOM BKJTFoUa€ B cebe meperik BeixX
[Inatixuaux omepauii, mpoBeneHNx KitieHTOM 1o paxyHKYy,
BKJIIOYAIOYH TUIATEKi Ha KOpUCTh baHKy, a Takoxk OanaHc
paxyHKy. KimieHT Mae MOXIHUBICTh B OyAb-IKUH 3pyIHHIMA
s cebe yac OesxomrToBHO cdopmyBatu Bumucky 3a
paxyakom Kiieata B Cucremi IHTepHEeT-OaHKIHTY.
Bunmcka 3a paxyHKOM (GOPMYETHCS 3a TTOTOHKCHHIMA
CropoHamMu TIepioJ Ta MICTUTh BITOMOCTI TIPO BCI
nposeneni Kiientom onepauii 3a paxynkom Kiienra. bank
caMOCTiitHO Bu3Hadae (opMmy Bummckm 3a paxyHKOM Ta
000B’sI3KOBI PEKBI3UTH Ta BiJIOMOCTI B Hili.

18.2. KiieHT Mae mpaBo 3BepHYTHCS Ha BijijeHHs baHKy i
3alpoCHUTHU B YCHill ¢opmi, aje He JacTilie OJHOTO pazy Ha
Micsmb, Bunmucky 3a paxyHkoM, sKy bank Hamae Kiienty
OesomnatHo, abo baHk Mo)ke O0€30IIaTHO HaIiciaTH
Bumucky 3a paxynkom Ha 3anut Kiienra B ycHiit dopmi, B
TOMY 9HCII 3aTenie)OHyBaBIIH 10 J|OBIAKOBOTO IIEHTPY, aJie
HE YJacTillle OJTHOTO pa3y Ha MiCSIlh, HA €IICKTPOHHY aapecy
Knienra. Ilpn npomy bank He Hece BiANOBiJaIBHOCTI 3a
BTpaTy Bummckn 3a paxyHKOM a00 pO3TOJIONICHHS
3a3HayeHoi y Hik iHdopmarii mix dYac TepecHIIaHHS
eNeKTpOHHOI TomTow. Heorpumanns Bumucku 3a
paxyHkoM He 3BinbHs€ KiieHTa BiIl BHKOHAaHHS HOTO
30008 A3aHb 3a JloroBopom.

18.3. Ilignucanusam Kiientom/IoBipeHoro ocoboro Kiienra
3asiBu-ankern/3asiBu, KimienT no3Boise banky BigcuimaTu
Bunucku 3a paxyHkamM# depe3 BIIKPUTHI KaHAT Mepexi
IaTeprer Ha Bkaszamy Kiieatom abo JloBipeHoro oco0oro
Krienra enextpoHHy aapecy, aKy BiH HagaB baHky B siKOCTi
KOHTaKTHOI (IUIIXOM O(QOpMIICHHS BiIMOBiAHOI 3asBuU-
aHkeTn/3asBH, 3asBH, JTOrOBOPY abo mix yac Tese)OHHOTO
n3BiHKa 10 /JIoBigKOBOTO ILIEHTPY Michs MPOXOHKEHHS
npouenypu izeHTudikauii, Y y 1HIIMHA 3anpOIIOHOBAHUI
bankowm crioci0, a0o sika 3HaunThes 3a Kimienrom y Cucremi
IHTepHET-0aHKIHTY/y TIpOrpaMHOMY KOMILIeKCi bBaHky y
«Kaptui Kiienta/Customer»). Bcro BinnmopimanbHICTH 3a
PO3TOJIONICHHS TaHUX 10 paxyHkaM KirieHTa TpetiMm ocobam,
o BimOyJIOCS BHACHIMOK HAACWIAHHS BaHKOM BHITHCOK
yepe3 BIIKPUTUH KaHai Mepexi I[dHTepHeT Ha azapecy
enekTpoHHoi momtd, Krmient Oepe Ha cebe. bank

18.1. The account statement includes a list of all Payment
transactions carried out by the Client on the account,
including payments to the Bank, as well as the account
balance. The Client has the opportunity to form a statement
from the Client's account free in the Internet banking The
account statement is generated for the period agreed by the
Parties and contains information on all operations performed
by the Client on the Client's account. The bank independently
determines the form of the account statement and the
mandatory details and information in it.

18.2. The Client has the right to contact the Bank branch and
request verbally, but not more than once a month, the
Account Statement, which the Bank provides to the Client
free of charge, or the Bank can send the Account Statement
free of charge at the Client's request verbally, including by
calling to the Help Center, but not more often than once a
month, to the Client's email address. At the same time, the
Bank is not responsible for the loss of the Account Statement
or the disclosure of special information in it during e-mail
forwarding. Failure to receive the Statement of Account does
not release the Client from fulfilling his obligations under the
Agreement.

18.3. By signing the Application Form/ Application by the
Client / Client's Authorized Representative, the Client allows
the Bank to send Account Statements via an open channel of
the Internet to the e-mail address specified by the Client or
the Client's Authorized Representative, which he has
provided to the Bank as a contact address (by executing the
relevant Application Form/ Application, agreement or by
telephone call to the Call Centre after the identification
procedure or in any other way proposed by the Bank in the
Internet Banking System, application, agreement, or during a
telephone call to the Call Centre after passing the
identification procedure, or in any other way offered by the
Bank, or which is listed for the Client in the Internet Banking
System/software complex of the Bank in the "Customer




nonepemkae Kirienra, 1o indopMaliis, ska mepeaacThCs Ha
aZipecy eJIEKTPOHHOI IOLITH, € BIAKPUTOIO T4 MOXE CTAaTH
BiZIOMOIO TpeTiM ocobam 6e3 3roau banky ta Kiienra. bank
HE HeCe BIAMNOBIJAILHOCTI 3a 3aTPUMKH TIPH JOCTaBIl
€JIGKTPOHHOI MOLITH BHACHiOK BUHUKHEHHS IIpoOJeM B
Mmepexi [HrepreT. B pa3i BUHUKHEHHS BUIIETIEPEPaXxOBaHUX
npobiem baHk nokiamae MakCUMaldbHHX 3YCHJIb MO iX
YCYHEHHIO.

18.4. Kepytouncy monoxeHHsMu ctarti 207 LuBiIbHOTO
Kozaekcy Ykpainm, Croponu moroawnu, mo baHk mig yac
HagauHsa Kimenty Bunmcku 3a paxyHKOM, KBHTAHIIIH, TOIO
MOX€  BHKOPHUCTOBYBaTH  (akcuMmiibHe abo  iHIIe
€JIEKTPOHHE BIATBOPEHHS MiANKCY MOcanoBoi ocodn banky
Ta/abo nmeyaTku baHKy 3a TOIOMOT0F0 3aC001B MEXaHIYHOTO,
€JIEKTPOHHOTO a00 1HIIOTO KOMiI0BaHHs/pakcumie.

18.5. SIkmo KiieHT BUSBHB PO301KHOCTI MK OmepariisiMu
Ta CyMaMmH, BKa3aHMMHU Yy BUNHKCLI 3 paxyHKy KiieHra i
(haKTUYHO NMPOBEACHUMH, TO IMIPOTITOM 15-TH KalleHIapHUX
JHIB JHS OTPUMAHHS BIIOBIJHOI BUIHCKU 3 PaxyHKY
KitienTa, BiH MOBHHEH MUCEMOBO MPOiH()OPMYBATH TIPO 1Ie
bank 3 HamaHHAM  BIiOUOBIMHUX  MiATBEPIKYHOUUX
JOKYMEHTIB, y MpPOTHJIEKHOMY BHUIAIKy BUIHCKA 3
paxynky Kiienta BBakaTMMETbCS MiATBEPIKEHOIO 1
noJanelui npeTeHsii bankoM He mpuiMaroTHCS.

18.6. bank miopoky, Ha BuMory Kiienra, cranom Ha 01
ciuns, Hapae Kiienty Bunmcky 3 paxyHky Kiienra. Kmienr
TIEPEeBipsI€ 3ATUIIOK (3AJUIIKK) KOIITIB HA CBOEMY (CBOIX)
paxyHKy (paxyHkax) ctaHoM Ha 01 cidHs KOXKHOTO POKy. Y
pasi BusiBieHHs po3OixkHoctedt, Kimient mopoky mo 01
JOTOTO 3000B'13aHUH MOBIIOMUTH Tpo 1ie B bank. Y pasi
HeoTpuMaHHA bankoMm iH(opMarii mpo po30iXKHOCTI B
3aJMIIKaxX KOIITIB Ha paxyHKy (paxyHkax) Kiienra
MPOTATOM  3a3HAYEHOTO TEPMiHy, 3aJMIIOK KOIITIB
BBaYKAETHCS MiATBEpKeHNM KitieHToM.

Card"). The Client shall bear all responsibility for disclosure
of data on the Client's accounts to third parties as a result of
the Bank sending statements via an open Internet channel to
the e-mail address. The Bank shall warn the Client that the
information sent to the e-mail address is public and may
become known to third parties without the consent of the
Bank and the Client. The Bank shall not be liable for delays
in the delivery of e-mails due to problems in the Internet. In
the event of the above problems, the Bank makes every effort
to eliminate them.

18.4. Guided by the provisions of Article 207 of the Civil
Code of Ukraine, the Parties agreed that the Bank may use a
facsimile or other electronic reproduction of the signature of
an official of the Bank and/or the Bank's seal using
mechanical, electronic or other means of copying/ facsimile.

18.5. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's account
statement and actually carried out, he shall inform the Bank
in writing within 15 calendar days of receiving the relevant
Client's account statement, providing the relevant supporting
documents, otherwise the statement from the Client's account
will be considered confirmed and further claims by the Bank
will not be accepted.

18.6. Every year, at the Client's request, as of January 1, the
Bank provides the Client with a statement from the Client's
account. The client checks the balance(s) of funds in his/her
account(s) as of January 1 of each year. In case of
discrepancies, the Client is obliged to inform the Bank about
it every year by February 1. If the Bank does not receive
information about discrepancies in the balance of funds on
the Client's account(s) within the specified period, the
balance of funds is considered confirmed by the Client.

19. BIOPO KPEJWUTHUX ICTOPIM

19. CREDIT HISTORY BUREAU

19.1. lInsxom mignucanHs 3asBu-aHkeTH/3asBu, KoieHt
Hanae banky 3romy Ha 30ip, 30epiraHHs, BUKOPHCTaHHS,
MOMMPEHHST Ta TIepenady I0 OIOpOo KPEAWTHUX ICTOPIM
iHopmMarrii, mo ckiaamae kpenutHy icropiro Kiienta B
00’eMi BU3HaYEHOMY 3aKOHOJABCTBOM, a TAKOXK Ha TOCTYII
nmo kpemutHOi ictopii KiieHta (3rimHO mepeniky Oropo
KPEIUTHUX 1CTOPiH, BU3HAYeHOTO Yy MyHKTI 19.4. IIpaswm).
19.2. 3asnauena B upomy posxim IlpaBun 3roma Ha
HanaHHs bankom iHdopmauii mpo Kiienta o 6ropo
KPEeIUTHUX ICTOpPiM, a TakoXX 3roJa Ha 3amuT baHKoM
iHpopmarrtii mpo KitienTa (Kpe AMTHOTO 3BiTY) B OYAB-SIKOMY
OIOpO KpeOUTHHUX 1CTOPiil AiIOTH MPOTITOM BCHOTO CTPOKY
nii Jlorosopy.

19.3. bank Mae mpaBO OHOBIIOBaTH 1H()OPMAIIIO IIIOI0
Horosopy/Knienrta 1o Bcix Oropo KpeIWTHHX iCTOPIii, 110
IiI0Th Ha TepuTopil YKpainu B paMkax 3aKOHOJAaBCTBA, Ta
3 SIKUMU Y BaHKy miJinrcano JOroBOpH Mo CIIBIPAIIfo.
19.4. MEPEJIIK BIOPO KPEJIJMTHUX ICTOPIN:
IIpAT «Ilepie BceykpaiHChbKe 0I0pPO KpeIMTHUX
icTopiip»

VYkpaina, 02002, m. Kuis, Byn. €srena Csepctioka, 11, 3-
i moBepx (J1iBe KPUIo);

IHAT «MixxHapoaHe 010p0 KpeAUTHHUX icTOPiii»
VYkpaina, 03062, m. Kuis, np. [lepemorn, 6. 65, od. 306.

19.1. By signing the Application Form/ Application, the
Client agrees to the Bank to collect, store, use, distribute and
transfer to the credit history bureau information that makes
up the Client's credit history to the extent specified by law, as
well as access to the Client's credit history (according to the
list of the credit history bureau, defined in paragraph 19.4. of
the Rules).

19.2. The consent of the Bank to provide information about
the Client to the credit history bureau specified in this section
of the Rules, as well as the consent of the Bank to request
information about the Client (credit report) at any credit
history bureau is valid throughout the term of the Agreement.

19.3. The Bank has the right to update the information on the
Agreement/ the Client to all credit history bureaus operating
in Ukraine within the framework of the Legislation and with
which the Bank has signed cooperation agreements.

19.4. LIST OF CREDIT HISTORY BUREAU:

The First All-Ukrainian Bureau of Credit Histories PJSC
11, Yevhena Sverstiuka Str., 3% floor, (left wing of the
building), Kyiv, 02002 Ukraine;

International Bureau of Credit Histories PJSC

65, Peremohy Ave., office 306, Kyiv 03062 Ukraine,

20.PEECTPH

20. REGISTERS




20.1. Jep:xkaBHMH peecTp aKTIiB HMBUIBLHOTO CTaHy
rpomansn. [linnucanusm 3asBu-aHketH/3asBu, KimieHT
Hazae banky 3rogy Ta 0e3BiAKINYHNHN 1 0€3yMOBHUMA 103B1J
(npaBo) banky Ha goctyn banky mo #oro ocobuctux
BIJIOMOCTEH, 10 MICTAThCS Y JlepkaBHOMY pEeCTpi akTiB
LUBUIBHOTO CTaHy TPOMAJISH Ta SIKi CTOCyIoThest KiieHTa.
20.2. €nunmii peectp noBipeHocTeld. [linmucanHsIM
3aseu-anketn/3assBu  KiieHtr Hamae banky 3romy Ta
Oe3BimKmuHu 1 6€3yMOBHHN 103BUI (IpaBo) baHky Ha
Joctyn baHKy Ha OTpUMaHHS BHTATIB IIOJO HBOTO 3
€IMHOTO peecTpy MOBipeHOCTEH (1010 JOBIPEHOCTEH, SKi
Bumani Kiieatom #ioro  moBipeHHMM  ocobaM s
NpeAcTaBHULTBA iHTepeciB y baHky).

20.3. /[dep:kaBHUIl peecTp 3arajbHO000B’A3KOBOI0
Jep;KaBHOT0 couiajbHOro crpaxyBaHus. Ilianucanusam
3aseu-ankern/3asBu  Kiientr Hamae banky 3romy Ta
0e3BiakIMUHUA 1 O0e3yMOBHUH 103Bin (mpaBo) banky Ha
mocTyn baHKy m0 #WOro OCOOMCTHMX BITOMOCTEH, IO
MICTATBCS ¥ JleprkaBHOMY peecTpi 3araabHO000B’ I3KOBOTO
JIepKaBHOTO COLIAJIbHOTO CTPaxyBaHHL.

20.1. State register of civil status acts. By signing the
Application form/ Application, the Client provides the Bank
with the consent and irrevocable and unconditional
permission (right) of the Bank to access the Bank's personal
information contained in the State Register of Civil Status
Acts and relating to the Client.

20.2. Single register of powers of attorney. By signing the
Application Form/ Application, the Client gives the Bank
consent and irrevocable and unconditional permission (right)
of the Bank to access the Bank to obtain extracts from the
Unified Register of Powers of Attorney (for powers of
attorney issued by the Client to his proxies to represent
interests in the Bank).

20.3. State register of mandatory state social insurance.
By signing the Application-questionnaire/ Application, the
Client gives the Bank consent and irrevocable and
unconditional permission (right) for the Bank to access his
personal information contained in the State Register of
Mandatory State Social Insurance.

21. 3AXHCT ITPAB
PIHAHCOBUX TOCJIYTI

CIIO’KUBAYIB

21. PROTECTION OF THE RIGHTS
CONSUMERS OF FINANCIAL SERVICES

OF

21.1. 3 mATaHb 3aXUCTY IHTEPECIB CIIOKMUBAUIB (hiHAHCOBUX
nocinyr KiieHT Moxe 3BepHYTHCh A0 baHky (IUIIXoM
HANpPaBJICHHS TMMHCHMOBOTO 3BEPHEHHS TIONITOIO, 4epe3
Ooinitinui caiit banky abo yCHOro 3BEpPHEHHS 4epes
JloBinkoBuii ieHTp banky 4 Ha 0COOMCTOMY TpUHOMI), 10
HarmionansHoro 6anky Ykpainu abo 70 Cyy.

Hetanphima indopmanis Ha Odiniinomy caiiTi BaHky:
https://www.otpbank.com.ua/about/quality/

21.1. Regarding the protection of the interests of consumers
of financial services, the Client may apply to the Bank (by
sending a written request by mail, through the Bank's official
website or orally through the Bank's Help Center or in
person), the National Bank of Ukraine or a court.
More information on the Bank’s official
https://www.otpbank.com.ua/about/quality/

website:

22.TOBIPEHICTDH HA ITPABO PO3NIOPA/KEHHSA
PAXYHKAMMU

22. POWER OF ATTORNEY ON THE RIGHT TO
DISPOSE OF ACCOUNTS

22.1. KmiieHT Mae mpaBo HamaTH JOBIPEHICTH 1HIIIH 0C00i
Ha PO3MOPSDKEHHS BIAKPUTUMH y baHKy paxyHKamu.
JloBipeHicTh Ha MPaBO PO3MNOPSIHKEHHS paXyHKaMH MOXKE
OyTH 3acBiTdeHa YIIOBHOBaXEHUM IIpaIliBHUKOM baHky abo
HOTapiaJibHO, B 3QJICKHOCTI BiJl BUMOT 3aKOHOJaBCTBA.
22.2. KnieHT 3000B’s3aHUIl HETaifHO B MUCBHMOBIH (Qopmi
noBiJOMJISITH  bBaHK mpo ckacyBaHHS BHIAHOI HHUM
JIOBIPEHOCTI Ha TPABO PO3MOPSIHKEHHS paXyHKaMH 1HIITIM
ocobam. Y Bumaiaky HeBuKOHaHHS KiieHTOM 1BOTO
000B’s3ky KitieHT Hece BiMOBINAIbHICTE 32 BUYMHEHHS
TaKUMHU 0c00aMH il 11010 PO3TOPSIHKCHHS PaXyHKAMH K
3a cBOI Bi1acHI. baHK 3BUIBLHSIETHCA BII BIAMIOBITAILHOCTI 3a
BUYMHEHHS OIepawiid Mo paxyHKax Ha MiJICTaBi JOBIPEHOCTI
y pa3i HenoBimomnenHs Kiientom bBanky mnpo ii
CKacCyBaHHS.

22.3. YV pa3i 3BepHeHHs nmo baHky mnpeacraBHHKa 3a
JOBIpeHiCTIO (KpiM OBIpEHOCTEH, BUAAHUX HA TEPUTOPIi
IHIIOT JepKaBH, JIETali30BaHUX (AllOCTUIBOBAHHX) Y
BIJIOBITHOCTI 3 3aKOHOMABCTBA) 3 METOI BHKOPUCTAHHS
paxynkiB Kuienta, baHk Mae mpaBo 3ampocUTH BiX
npeactaBHuka KiieHTa HagaHHS BUTATY 3 €IUHOTO
peecTpy JIOBipeHOCTEH, YHHHOTO CTaHOM Ha JICHb
MpoBeZIeHHs OaHKIBChKOI (BMAATKOBOI) omeparii 3a
paxyHkom KitienTa.

22.4.V pa3i 3BepHeHHS 10 banky noBipenoi ocobu Kirienra
3 METOIO BIIKPHUTTS Ha iM’sl JOBipHUTENs paxyHKy, bank mae
NpaBO 3alpocUTH BiAg npeacraBHuKa Kiienta HaganHS
BUTATY 3 ECIOWMHOTO PEECTPY MOBIPEHOCTEH, a TaKOX
3a0JI0KyBaTH BIAKPUTHH PaxyHOK O MpoBeleHHs baHkom
HaJIOKHUM YMHOM ifgeHTudikamii Ta Bepudikamii, HarexxHO1

22.1. The Client has the right to grant a power of attorney to
another person for the disposal of accounts opened with the
Bank. The power of attorney on the right to dispose of
accounts may be certified by an authorized Bank employee
or notary, depending on the requirements of the Legislation.

22.2. The Client is obliged to immediately notify the Bank in
writing of the cancellation of the power of attorney issued by
him for the right to dispose of the accounts to other persons.
In case of non-fulfilment of this obligation by the Client, the
Client shall be responsible for the actions of such persons
regarding the ordering of the accounts as for their own. The
Bank is released from liability for account transactions on the
basis of a power of attorney in case of non-notification by the
Client of the Bank about its cancellation.

22.3. In the case of applying to the Bank of the representative
of the power of attorney (except for power of attorney issued
in the territory of another state, legalized (apostilled) in
accordance with the requirements of the Legislation) in order
to use the accounts of the Client, the Bank has the right to
request from the Client representative to provide an extract
from the Single Register of Powers of Attorney, on the day
of conducting a banking (expense) transaction on the account
of the Client.,

22.4. In the event that the Client's proxy applies to the Bank
for the purpose of opening an account in the name of the
principal, the Bank has the right to request from the Client's
representative an extract from the Unified Register of Powers
of Attorney, as well as to block the open account until the
Bank properly identifies and verifies the account holder



https://www.otpbank.com.ua/about/quality/
https://www.otpbank.com.ua/about/quality/

nepeBipky BiacHuka paxyHky (KimeHnrta/moBipurens) Ha iM’st
sxoro JloBipeHa ocoba Kiienra Biakpmia y banky paxyHoOK.
Pazom 3 ThM, bank Mae mpaBO MPOBOJUTH TIO TaKOMY
3a0J0KO0BaHOMY paxyHKy JloroBipHe crivicaHHs, 30KpeMa Ha
cmiaty KomiciitHoi BuHaropoau banky, a TakoK MPUMYCOBI
CITUCAHHS, Y MOPSAIKY, BU3HAYCHOMY 3aKOHOaBCTBOM.

(Client/trustee) in whose name the Client's Trustee opened an
account with the Bank. At the same time, the Bank has the
right to carry out Contractual debits on such a blocked
account, in particular for the payment of the Bank's
Commission fee, as well as forced debits, in the manner
specified by the Legislation

23. EJIEKTPOHHA B3AEMOIIA CTOPIH

23. ELECTRONIC INTERACTION OF THE PARTIES

23.1. baHK caMOCTIifHO BHW3HAYa€ Ta MPHUUMAE PIITICHHS
1010 MOXIIUBOCTI BUKOPUCTaHHS [Ipocroro
Enexrponnoro [ligmucy Kuienta / KsanmidikoBanoro
Enextponnoro Ilimmucy (KEIT) / His.Ilinnuc Kiienra /
Vnockonanenoro EnexrtponHoro Ilimmucy Kiienta /
Ynockonanenoro Enexrponnoro Ilignucy banky (mamami
pazoMm — Enexrponnuii [liqnuc) npu ykiaaeHH1 JOTOBOPIB.
YMoBH enekTpoHHOT B3aemoaii CTOpiH 3 BUKOPHCTAHHIM
Enexrponnoro Ilinmucy Bu3HawaroTecsi CTopoHamu B
Horosopi, [IpaBunax Ta/abo 3asBi-ankeri/3asBu, a TAKOK y
nyOsriuHoMy JloroBopi npo auCTaHIiiHE 00CIyTrOByBaHHS
Ta CINEKTPOHHY B3aemofiro (myOniyHuil), axTyajJbHa
(mitoua) penakuis sikoro posmimena Ha OdiniiHoOMy caiTi
banky.

23.1.1. Mpoctuii Enexrponnuii Ilizmuc Kiienra.
Insxom mianucanHs 3asBU-aHKETH/3asBU Ta IPUETHAHHS
g0 yMmoB TyOmiunoro JloroBopy mpo OuUCTaHILiHE
00CITyTOBYBaHHS Ta €JIICKTPOHHY B3aemojito, CTOpOHH, Ha
YMOBaXx, BU3HAUCHHUX 3asBo10-aHKETOI0/3asBOI0,
Horosopom/IIpaBunamu ta JloroBopom mpo AUCTaHLiHHE
00CIIyTOBYBaHHS Ta €JIEKTPOHHY B3a€MOJIII0, TIOMIEPEIHBO
Bu3Hamy, mo llpoctuii Enexrponnuit Iligmuc Kiienta €
aHaJloroM BIacHOpy4yHoro mignucy Kiienta Tta Horo
HAaKJIaJCHHS Ha CJIEKTPOHHI JOKYMEHTM YU HOro
BUKOPHCTAHHS ITiJT Yac eJIEKTPOHHOT B3aemoii CTopiH Mae
piBHO3HA4HI IOPHAWYHI HACHIAKH SIK i3 BJIACHOPYYHUM
mianucoM Kitienra.

23.1.2. dis.Ilignuc Knienra. lnsaxom mignucanHs 3asBu-
aHKeTW/3assBU Ta TPHUEJHAHHS [O YMOB IyOJi4HOTO
JoroBopy mpo mgucraHIiiiHe 0OCIyroByBaHHS Ta
€JICKTPOHHY B3aeMoit0, CTOPOHH, HA YMOBaX, BU3HAUCHUX
3asiBoro-aHkeTor/3asBoro,  Jorosopom/IIpaBmiamMu Ta
HdoroBopoM mpo aucTaHIiiiHE OOCIYroBYyBaHHS Ta
€JIEKTPOHHY B3a€MOJi0, Bu3HawTh, 1m0 Jlis.Ilignuc
KiienTa, sKuii € aHajJoroM BJIACHOPYYHOIO IMiJIMKHCY
Kiienra ta iioro HakyiafeHHS Ha €JIEKTPOHHI JOKYMEHTH
mig 4ac enexkTpoHHoi B3aemoaii CTopiH Mae piBHO3HAYHI
IOPUNYHI HACTIIKH SIK 13 BJIACHOPYYHUM  ITiJ[IHCOM
Kiienra.

23.1.3. Ynockonanenuii Enexrponnnii Ilinmac Konienra.
HInsxom mianucanHs 3asBU-aHKETH/3asBH Ta MPUETHAHHS
J0 yMOB TyOmiuHoro JloroBopy mpo IucTaHIilHE
00CIIyroByBaHHA Ta €JIEKTPOHHY B3aeMofiro, CTOpOHH, Ha
yMOBaXx, BH3HAYEHUX 3asB010-aHKETOI0/3asBOIO,
Horosopom/[IpaBunamu Ta J[oroBopoM mpo JucTaHIiliHe
00CJIyrOBYBaHHS Ta €JIEKTPOHHY B3a€MOJiI0, HONEPEIHBO
BU3HANM, M0 YnockoHaieHuid Enexkrponnuit Iligmuc
Kiienra € ananorom BinacHopy4Horo mignucy KiieHra ta
HOro HaKIaJeHHs Ha ENIEKTPOHHI JOKYMEHTH Mix dYac
eNeKTpOHHOI B3aemozii CTOpiH Ma€ piBHO3HAYHI IOPUANYHI
HACII/IKH SIK 13 BIacHOPY4HUM mianucoM KiieHra.

23.1.4. Ynockonanenuii Ejgexrponnuii Ilinnuc banky.
nsxom mignucanHs CtopoHaMu 3asBU-aHKETH/3asBH,
CropoHH, Ha yMOBaX, BH3HAYCHHX 3asBOIO-aHKETOIO,

23.1. The Bank independently determines and decides on the
possibility of using the Client's Simple Electronic Signature
/ Qualified Electronic Signature (QES) / Diia.Signature of the
Client / Advanced Electronic Signature of the Client /
Advanced Electronic Signature of the Bank (hereinafter
collectively referred to as the "Electronic Signature") when
concluding contracts. The terms of electronic interaction
between the Parties using the Electronic Signature are
determined by the Parties in the Agreement, Rules and/or
Application Form/ Application, as well as in the public
Agreement on Remote Services and Electronic Interaction
(public), the current (active) version of which is posted on the
Bank's official website.

23.1.1. Simple Electronic Signature of the Client. By
signing the Application Form/ Application and acceding to
the terms and conditions of the Public Agreement on Remote
Service and Electronic Interaction, the Parties, on the terms
and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction, have previously
recognized that the Client's Simple Electronic Signature is an
analogue of the Client's handwritten signature and its
imposition on electronic documents or its use during
electronic interaction of the Parties has equivalent legal
consequences as with a handwritten one signature of the
Client.

23.1.2. Diia.Signature of the Client. By signing the
Application Form/ Application and acceding to the terms of
the public Agreement on Remote Service and Electronic
Interaction, the Parties, on the terms and conditions specified
in the Application Form/ Application, the Agreement/Rules
and the Agreement on Remote Service and Electronic
Interaction, acknowledge that the Client's Diia.Signature,
which is an analogue of the Client's handwritten signature
and its imposition on electronic documents during the
electronic interaction of the Parties, has equivalent legal
consequences as with the Client's handwritten signature.
23.1.3. Advanced Electronic Signature of the Client. By
signing the Application Form/ Application and acceding to
the terms and conditions of the Public Agreement on Remote
Service and Electronic Interaction, the Parties, on the terms
and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction, have previously
recognized that the Client's Advanced Electronic Signature is
an analogue of the Client's handwritten signature and its
imposition on electronic documents during -electronic
interaction of the Parties has equivalent legal consequences
both with by the Client's handwritten signature.

23.1.4. Advanced Electronic Signature of the Bank. By
signing the Application Form by the Parties, the Parties, on
the terms and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction, have previously




Horoeopom/IIpaBunamu Tta JJoroBopoM mpo AUCTaHIIIHHE
00CITyTOBYBaHHS Ta CJICKTPOHHY B3a€EMOJIIO, IOIMEPEIHBO
y3rogwid, 1o YnockoHaneHud Enexkrponnunii Iligmuc

banky € AQHAJIOTOM  BIIACHOPYYHOTO MiAIICY
YIIOBHOB)XEHOTO  MpeicTaBHMKa baHky Ta  Moro
HAKJIQJICHHS HA CICKTPOHHI JOKYMEHTH Tia dYac

eJIeKTpOHHOT B3aeMoii CTOpiH Ma€ piBHO3HAYHI IOPUANYHI
HACIIJIKM SIK 13 BIACHOPYYHUM IIiIMTUCOM YIOBHOBa)KEHOTO
npeacTaBHUKa baHky.

23.1.5. Kpagidixopannii Enexrponnnii Ilinnuc (KEIT).
[lnsxom mignucadHs 3asBU-aHkeTH/3asiBH, CTOPOHH, Ha
YMOBaxX, BHM3HAUCHUX 3asBOIO-aHKETON/3asBOI0 Ta/abo
Horosopom/IIpaBunamu, Ta/abo  [oroBopom  mpo
JUCTaHIiHe 00CIIyTOBYBaHHS Ta EIEKTPOHHY B3a€MOJIIO,
JOMOBWJIMCSA, WIO MOXYTh MIANMHACYBaTH EJEKTPOHHI
JOKYMEHTH mmig 4ac B3aemoxii  KsamidikoBanum
Enexrponnnm Iligmucom (KEIT).

23.1.6. ludposuii BaacHopyunmii Ilinmuc Kiienra
(UBIIK). IlnsxoMm mignucaHHs 3asBH-aHKEeTH/3asBH,
CropoHu, Ha  yMOBaX, BH3HAYCHHUX  3asBOIO-
aHkeTor/3asBoro, Tta/abo JloroBopom/IIpaBumamu ta/abo
JloroBopoM TIpo AWCTaHIIHE OOCITYyrOBYBaHHS Ta
CIEKTPOHHY B3a€MOJII0, IOMNEPENIHBO BH3HAIH, LIO
Lndposuii Bnacnopyunmii Ilinmuc Kmienta (LIBIIK) €
aHaJoroM BlacHOpy4yHoro mianucy Kirienra Tta ioro
HAKJIAJCHHS Ha eJNeKTPOHHI JIOKYMEHTH IIijJi dYac
eJleKTpoHHO1 B3aemozii CTOpiH Ma€ piBHO3HAYHI IOPUIUYHI
HACJIIKY SIK 13 BITaCHOPYYHHUM mianucom KirieHra.

agreed that the Advanced Electronic Signature of the Bank is
an analogue of the handwritten signature of the authorized
representative of the Bank and its imposition on electronic
documents during the electronic interaction of the Parties has
equivalent legal consequences as with the handwritten
signature of the authorized representative of the Bank.

23.1.5. Qualified Electronic Signature (QES). By signing
the Application Form/ Application, the Parties, on the terms
and conditions specified in the Application Form/
Application and/or the Agreement/Rules, and/or the
Agreement on Remote Service and Electronic Interaction,
have agreed that they can sign electronic documents during
interaction with a Qualified Electronic Signature (QES).
23.1.6. Digital Handwritten Signature of the Client (TsVPC).
By signing the Application- Form /Application, the Parties,
under the conditions defined by the Application-
questionnaire/Application, and/or the Agreement/Rules
and/or the Agreement on remote service and electronic
interaction, have previously acknowledged that the Digital
Handwritten Signature of the Client (TsVPC) is an analogue
the Client's handwritten signature and its imposition on
electronic documents during the electronic interaction of the
Parties has the same legal consequences as the Client's own
handwritten signature

24. OCOBJIMBOCTI HAJAHHS BAHKIBCBKHUX
HOCJaYr

24. FEATURES OF THE PROVISION OF BANKING
SERVICES

VY BignoBigHOCTI 10 BUMOr cT. 9 3akoHy Ykpainu «IIpo
(hiHaHCOBI OCIYTH Ta (hiHAHCOBI KOMITAHID» 11010 JOTOBOPY
po HazaHHg (QiHaHCOBUX mociyr, baHk Hamae BaHKIBCBKI
nocnyru Ha miacraBi KacoBoro mokymenta/JloroBopy mpo
OaHkiBcbkui BKJan (myOniunuii)/JloroBopy mpo BiIKpHUTTS
Ta 00CITyrOByBaHHS OaHKIBCHKOTO PaxyHKY B 1HO3EMHIH Ta
HallloHaNbHIM BamioTi ansg  ¢ismyaux ocid Ta PKO
(my6mniunuit)/JoroBopy npo HagaHHS OaHKIBCHKUX IOCIYT,
NOB’s3aHUX 13 OaHKIBCBKUMH MeTanamu  (ITyOJIiaHuU)
(Hamami pasom — JloroBip) Ta 3asBU-aHKETH/3asiBH, SIKI
MICTATh HEOOXiIHI YMOBH Ta NOJO0KEHHS:

24.1. JloroBip YyKIIama€ThCsl y THCHBMOBIH QopMmi: ¥y
nanepoBiii opMmi abo y GopmMi eIEeKTPOHHOrO JTOKYMEHTa.
Ho Horoeopy KiieHT Moxe NpUETHATUCS, ITiITUCABIIN
3asBy-ankety/3aaBy/KacoBuii gokyment/[lorosip sk y
nmanepoBiit  Gopmi, Tak 1 y enexkTpoHHid ¢opmi. Ilpu
yKiaaneHHi 3asBu-aHKeTH/3asBU/[JoroBopy B €IEKTPOHHIN
¢opmi CTOpOHM MOXYTb BHUKOPUCTOBYBAaTH EJeKTpoHHI
[Mignucu. bank y [gedkux BHUIAJAKax Mae IPaBo
BUKOPUCTOBYBaTH (DakCUMINIbHE BIJATBOPEHHS TMEYATKH
Banky Ta aHamoru BIacCHOPYYHHUX MiJIIKCIB YIIOBHOBasKEHHX
Mpe/ICTaBHUKIB baHKy 3a omomMoror 3aco0iB MEXaHIYHOTO
KOMIIOBaHHS, Mpo [0  BKa3yeTbcs y  3asBi-
ankeri/3asBi/Jlorosopi.

24.2. llepen yxnaaenusMm 3asBu-anketn/3assu/KacoBoro
nokymenta/JloroBopy bank HamaB KiieHTy B MOBHOMY
00’emi iH(hopMallito, 3a3HadyeHy B cT. 30 3akoHy Ykpainu
«Ipo mnatikHi mocmyrm», cT. 7 3akony Ykpainu «lIIpo
(hiHaHCOBI mociyryd Ta (JIHAHCOBI KOMIIAHII», B TOMY YHCII
nuiixoM Hagauusa Kiienty moctymny a0 Takoi iHdopmaiiii Ha
Odiniitnomy caiiti baHKy Ta B 3aralbHOJOCTYIHHX MAJIS
KJIIEHTIB MicLIsIX B ycTaHOBax baHky.

n accordance with the requirements of Art. 9 of the Law of
Ukraine "On Financial Services and Financial Companies"”
regarding the agreement on the provision of financial
services, the Bank provides Banking Services on the basis of
the Cash document/Agreement on bank deposit
(public)/Agreement on opening and maintaining a bank
account in foreign and national currency for individuals and
RKO (public)/Agreement on the provision of banking
services related to banking metals (public) (hereinafter
collectively referred to as the Agreement) and Application-
questionnaires/Applications, which contain the necessary
terms and conditions:

24.1. The contract is concluded in writing: in paper form or
in the form of an electronic document. The Client can join
the  Agreement by  signing the  Application-
questionnaire/Application/Cash document/Agreement both
in paper form and in electronic form. When concluding the
Application-questionnaire/Statement/ Agreement in
electronic form, the Parties may use Electronic Signatures. In
some cases, the Bank has the right to use a facsimile
reproduction of the Bank's seal and analogues of handwritten
signatures of the Bank's authorized representatives by means
of mechanical copying, which is indicated in the Application-
Questionnaire/Application/Agreement.

24.2. Before concluding the Application-
questionnaire/Statement/Cash ~ document/Agreement, the
Bank provided the Client with the full information specified
in Art. 30 of the Law of Ukraine "On Payment Services", Art.
7 of the Law of Ukraine "On Financial Services and Financial
Companies", including by providing the Client with access to
such information on the Bank's Official Website and in



https://www.otpbank.com.ua/pdf/information/infoclient.pdf

24.3.  Hazpa JloroBopy, a0 skoro KirieHT mpuegHyeThCs
3a3Hava€Thcs y 3asBi-aHkeTi/3asBi/KacoBoMy ITOKYMEHTI
ta/ab0 Ha camomy mnpuMmipHuky JloroBopy. Micuem
yknaneHHs Jloroopy € M. KuiB. Homep Ta nata yknaaeHHs
JloroBopy BU3Hau€HO HOMEPOM Ta JaTON YKJIAJAEHHS

Croponamu 3asBu-ankerwn/3asBu/KacoBoro
nokymeHTa/JloroBopy.
24.4.  JloroBopom HE nependadeHo 3QTy9ICHHS

MmocepeHruKa NIl HadaHHsS baHKIBCBKHMX MOCIyT. Y pasi
3aJIydeHHs MocepeIHIKa A1 HagaHHs baHKiBCbKUX MOCIYT,
BIJIOMOCTI TIPO ITOCEPETHUKA BH3HAYATHMYTHCS y 3asBi-
ankeri/3asBi/Jlorosopi.

24.5. Bimomocti npo baHk, sk HagaBaya ¢iHaAHCOBHX
nociyr, Bu3HaueHo y Jlorosopi Ta/abo y 3asBi-ankeTi/3asBi,
a Bigomocti mpo KitieHrta, sik oTpuMmyBada (iHAHCOBHX

TTOCITYT, Croponu BH3HAYAIOTh y 3asBi-
ankerti/3asBi/KacoBomy nokymenTi/Jlorosopi.
24.6. Tlpenmer JloroBopy 13 3a3Ha4YCHHSIM BUIY

BaHKIBCBKOT MOCIYTH, 110 HAAAETHCSA BIAMOBIAHO 10 YMOB
Horosopy, Ctoponu BuzHauwim y po3aini «IIpeamer
Horosopy» BianoBinHoro [JoroBopy, 10 SIKOTO MPHEIHABCS
KiienT.

24.7. BaHKIBCBKIi MOCIyTH, 110 HaAIOThCS 32 JloroBopom,
MOXYTh Tependavyath BHeceHHs KitieHToM (hiHaHCOBOTO
3aco0y, 3a3HAUYEHOT0 y IPOIIOBOMY BHpa3i, Y BiJIIOBITHOMY
po3Mmipi, Ta y TIEBHHI CTPOK (ITPO 1110 3a3HAYAETHCS Y 3asiBi-
ankerti/3asBi/JoroBopi/KacoBomy nokymeHTi, 30Kkpema y
JloroBopi mnpo OaHKIBCbKMH BKJaA, J¢ Yy 3aBi-aHKETI
Croponu BuzHauatioTh Cymy Bknany, cTpoku (TepMiH Horo
BHECEHHS, SIKIIIO nependadeHo) Ta YMOBH
B32€EMOPO3PaxyHKiB  (SKIIO  TependadeHo  yMOBaMHU
BaHKIBCBKOTO MPOIYKTY).

24.8.  KiieHT Mae rpomioBi 3000B’s3aHHS 3a JloroBopoM,
sIKi BU3Ha4atoThcs y 3asiBi-ankeTi/3asBi/Jorosopi, Tapudax
banky. [Tpotsrom aii loroBopy Kimient crutauye Komiciiiay
BuHaropoay baHky y posmipi, Bu3HaueHoMy Tapudammu
Bbanky. Kowmiciiina Bunaropona banky moxxe Bupaxarucs y
¢ikcoBanili cymi Ta/ab0 y BUTJISALI MEBHOTO BiACOTKA Bif
cymH, Bu3HadeHoi Tapudamu banky.

24.9.Crpok nii [dorosopy CropoHH Bu3HAumimu y 3asBi-
anketi/3asBi Ta y posmimi «16. Crpok mii [lorosopy.
ITopsimok posipBanus JloroBopy. Ilopsmox 3MiHM yMOB
Horoeopy, Tapudis ta [Ipapun» [Ipasu.

24.10. Ilopsimok 3MiHM yMOB i mpunuHeHHA Aii JloroBopy
CropoHu BU3HAUMIM Yy 3asiBi-aHkeTi/3asBi Ta y po3aim «16.
Crpox mii [orosopy. llopsmox pozipBanas Jlorosopy.
[opsimox 3mian ymoB Jlorosopy, Tapudis ta I[IpaBum»
[Ipasu.

24.11. [oroBip HE MICTUTh YMOB IIOJA0 OOOB’SI3KOBOI
HeoOXigHOCTI oTpuMaHHs JlomaTKOBHX Ta/ab0 CyImyTHIX
nociyr banky abo Tpetix oci0, MOB’s3aHKUX 13 OTPUMAHHSIM
bankiecekoi mocimyru. Ilepenmik  JlomaTkoBux Ta/abo
CYIyTHIX MOcnyT baHky/TpeTix oci0, a Takox mociayr baHky,
mo € momomikamMu A0 IlmarixHux mociyr, ski KiieHt
npuadaBae Iij yac yKJIaJAeHHs 3aBH-aHKeTH/3asiBH, MOKYTh
BU3HayaTHCs 3asgBOrO-aHKETOW0/3asBor0 Ta/abo Tapubamu
Banky. Ilpotsrom nii Horosopy [onatkosi Ta/abo cymyTHi
nociyru banky abo Tpetix oci0, moB’sI3aHUX 13 OTPUMaHHSIM
bankiecekoi nocinyru KitieHT Moxe npuadaBaTti 104aTKOBO
(3a HasBHOCTI Ta HEOOXiTHOCT1).

24.12. IlpaBa Ta 000B’s3ku CTOpiH, BiANOBiAAJIBHICTH
Cropin 3a HEBUKOHAaHHA a00 HEHaJe)KHE BUKOHAHHS YMOB

places generally accessible to clients in the Bank's
institutions.

24.3. The name of the Agreement to which the Client joins is
indicated in the Application-questionnaire/Application/Cash
document and/or on the copy of the Agreement itself. The
place of conclusion of the Agreement is the city of Kyiv. The
number and date of conclusion of the Agreement is
determined by the number and date of conclusion of the
Application-questionnaire/Statement/Cash
document/Agreement by the Parties.

24.4. The agreement does not provide for the involvement of
an intermediary for the provision of banking services. In the
case of involving an intermediary for the provision of
Banking services, information about the intermediary will be
determined in the Application-
questionnaire/Application/Agreement.

24.5. Information about the Bank as a provider of financial
services is defined in the Agreement and/or in the
Application-questionnaire/Application, and information
about the Client as a recipient of financial services is defined
by the Parties in the Application-
questionnaire/Application/Cash document/Agreement.

24.6. The subject of the Agreement, indicating the type of
Banking service provided in accordance with the terms of the
Agreement, was determined by the Parties in the "Subject of
the Agreement" section of the corresponding Agreement to
which the Client joined.

24.7. Banking services provided under the Agreement may
require the Client to deposit a financial instrument specified
in monetary terms, in the appropriate amount, and within a
certain period of time (as specified in the Application-
questionnaire/Application/Agreement/Cash  document, in
particular in the Bank Deposit Agreement , where in the
Agreement-questionnaire the Parties determine the Amount
of the Deposit, the terms (the term of its deposit, if provided)
and the terms of mutual settlements (if provided for by the
terms of the Banking Product).

24.8. The client has monetary obligations under the
Agreement, which are defined in the Application-
questionnaire/Application/Agreement, the Bank's Tariffs.
During the term of the Agreement, the Client pays the Bank's
commission in the amount determined by the Bank's Tariffs.
The Bank's commission fee can be expressed in a fixed
amount and/or in the form of a certain percentage of the
amount determined by the Bank's Tariffs.

24.9. The term of validity of the Agreement of the Parties was
determined in the Application-questionnaire/Application and
in the section "16. Contract term. Contract termination
procedure. The procedure for changing the terms of the
Agreement, Tariffs and Rules" of the Rules.

24.10. The procedure for changing the conditions and
terminating the Agreement of the Parties was determined in
the Application-questionnaire/Application and in the section
"16. Contract term. Contract termination procedure. The
procedure for changing the terms of the Agreement, Tariffs
and Rules" of the Rules.

24.11. The Agreement does not contain conditions regarding
the mandatory need to obtain Additional and/or related
services of the Bank or third parties related to obtaining the
Banking service. The list of Additional and/or accompanying
services of the Bank/third parties, as well as the services of
the Bank that are ancillary to the Payment services that the




Horopopy CtopoHr Bu3HAuUMIH y 3asBi-aHKETi/3asBi Ta y
po3ini «4. IIpaBa,  00OB’s3KM,  BIANOBINATLHICTH
Cropin» [Ipasu.

24.13. Tlopsanox Ta ymoBH BigMoBH Big JloroBopy Ctoponu
BU3HAauYMIK Y 3asBi-ankeTi/3asBi Ta y po3aim «16. Ctpok aii
Horoopy. I[Topsimok po3ipsanns Jlorosopy. Ilopsmgok 3MiHn
ymoB Jlorosopy, Tapudis ta [Ipasun» [Ipasu.

24.14. Konrakti mani Kiienta 3a3HagaioTbes y 3asBi-
ankeri/3asBi/[lorosopi. KourtakthHi gani bamky (ta
NOCepeHMKa 3a HAasBHOCTI) 3a3HAYalOThCS y 3asBi-
aHkeri/3asBi Ta/abo y JloroBopi.

24.15. YV  pasi, sxmo  IaguBigyampHa ~— yacTHHA
HoroBopy/3asiBa-ankera/3asBa ykinagaerbess CTopoHamMH y
MUCHMOBIH MamnepoBiid GopMi, IPUMIPHUK [HIUBIAyaIBHOT
yactuHu JloroBopy/3asBu-ankeTr/3asBu, Tapudie baHky
Knient orpumye y naty yknaaeHHs [HauBinyaabHOT 4aCTHHI
Joroeopy/3asBu-aHkeTn/3asiBy. [Ty6niuna YacTUHA
JoroBopy Takox HamaeTbcss KimieHTy y Aary ykJIajeHHs
Croponamu [HnuBinyaneHoi wactunm JloroBopy/3asBu-
aHKeTW/3assBU 3 BHUKOPUCTAHHSAM KOHTAKTHUX JIaHHX
Kiienra/TlpiopurerHoro Kanany komyHikaiii. ¥ pasi, sKmio
InnuBinyaneHa dactuHa JloroBopy/3asiBa-aHkeTa/3asiBa
yknagatumerbess CTOpoHaMH y IHCHMOBIH €NEKTPOHHIN
¢opmi, mopsmok orpumanHs Kiieatrom [lorosopy Ta
JIOJIATKIB JI0 HbOT'O BU3HAYAETHCA Y [HIUBIAyanbHIM YaCTHHI
HoroBopy/3asBi-ankeTi/3asiBi. ITopsamox o0MiHy
NOBiJOMJICHHSAMH M CTOpOHAMHU BU3HAUEHO y po3aimi «15.
Criocobu xomyHikartii» [TpaBur.

Client acquires during the conclusion of the Request-
questionnaire/Application, may be determined by the
Request-questionnaire/Application and/or the Bank's Tariffs.
During the term of the Agreement, the Client may
additionally purchase additional and/or related services of the
Bank or third parties related to obtaining the Banking service
(if available and necessary).

24.12. The rights and obligations of the Parties, the
responsibility of the Parties for non-fulfillment or improper
fulfillment of the terms of the Agreement by the Parties are
defined in the Application-questionnaire/Application and in
the section "4. Rights, duties, responsibilities of the Parties"
of the Rules.

24.13. The procedure and conditions of withdrawal from the
Agreement of the Parties are defined in the Application-
questionnaire/Application and in the section "16. Contract
term. Contract termination procedure. The procedure for
changing the terms of the Agreement, Tariffs and Rules" of
the Rules.

24.14. The Client's contact details are specified in the
Application-questionnaire/Application/Agreement. Contact
details of the Bank (and intermediary, if available) are
specified in the Application-questionnaire/Application
and/or in the Agreement.

24.15. If the Individual Part of the Contract/Questionnaire
Application/Application is concluded by the Parties in
written paper form, the Client receives a copy of the
Individual Part of  the Contract/Questionnaire
Application/Application, Bank Tariffs on the date of
conclusion of the Individual Part of the
Contract/Questionnaire Application/Application. The public
part of the Agreement is also provided to the Client on the
date of conclusion by the Parties of the Individual part of the
Agreement/Application-questionnaire/Application using the
contact data of the Client/Priority Communication Channel.
If the Individual Part of the Contract/Questionnaire
Application/Application will be concluded by the Parties in
written electronic form, the procedure for receiving the
Contract and its annexes by the Client is determined in the
Individual Part of  the Contract/Questionnaire
Application/Application. The procedure for exchanging
messages between the Parties is defined in section "15.
Methods of communication" Rules.

25. ITHIII YMOBHA

25. MISCELLANEOUS

25.1. Ui IlpaBuna cxirameHi yKpaiHCHKOIO Ta aHTIIIHCHKOIO
MOBaMH. Y BHUIAOKy BHUHUKHEHHS PO30DKHOCTEH MiX
YKpalHOMOBHOIO Ta aHIJIOMOBHOIO BEpCisIMH, TEKCT
YKpaiHChKOIO MOBOIO MaTHME TIepeBary.

25.1. These Rules are drafted in Ukrainian and English
languages. If there is any conflict between the Ukrainian and
English texts, the Ukrainian text shall prevail.

25.2. 3acTtepesxeHHs] CTOCOBHO OyXrajaTepchbKHX KHHT.
OcTaToYHOIO MiICTaBOIO AJISl BUSHAYCHHSI CyMH 1 MiJCTaB
BUKOHaHHS O00proBux 30008’ s13aHb banky nepex Kiientom
yn Kitienra nepen bankom 3a JloroBopoM, y pasi BTpaTH
ManepOBUX/€ICKTPOHHHUX MIPUMIiPHUKIB 3asBu-
ankeTn/3asBu/lorosopy, siki HajexaTb banky uu Kiienry,
CropoHu OyayTh BBaKaTW OyXrajJrepchbki KHHIH Ta/a0o
paxyHku banky. Bu3HaueHa cyma, sfKa HaJeXUTb [0
Bumuiati bankom Kiienty un Kiienrom banky (Buxonsun
3 iHQopmanii, mo 3a3HayeHa y OyXraaTepcbKHX KHHUrax
Ta/ab0 Ha paxyHkax baHKky), mijyisrae cruiaTi HaJICKHIiH
CropoHi, i3 30epekeHHaM 30008’ s13aHb CTOPiH MOBEPHYTH
HA UTUIIKOBO Y1 0€3MiICTAaBHO OTPUMaHi KOIIITH.

25.2. Notes on accounting books. The final basis for
determining the amount and grounds for the performance of
the Bank's debt obligations to the Client or the Client to the
Bank under the Agreement, in the event of loss of
paper/electronic copies of the Application-
questionnaire/Statement/Agreement belonging to the Bank
or the Client, the Parties will consider accounting books and/
or Bank accounts. The determined amount to be paid by the
Bank to the Client or the Bank's Client (based on the
information specified in the Bank's books and/or accounts) is
payable to the appropriate Party, subject to the Parties'
obligations to return excessively or unreasonably received
funds.




25.3. [Nounnaroun 3 «05» rpymaas 2022 poky Ha3Ba [IpaBwmn
3MiHIOeThes 13 «lIpaBuna xopuctyBaHHS paxyHkamu AT
«OTII BAHK» (my6niuni)» Ha «[IpaBuna xopucTyBaHHS
paxyHKaMH Ta HaJaHHS TUIATDKHUX MOCTYT (IyOidHi)».
VYci nmpaBa Ta 000B’s13kH, 10 Oyyim HaOyTi CTOpOHAMH [0
3MiHHU Ha3BH [IpaBui, mpogoBKYIOTh AiSTH Y BiAOBIAHOCTI
Jto yMoB fitouoi pegakmii [Ipasui.

25.3. Starting from 05.12.2022, the name of the Rules will
change from "Rules for using OTP Bank accounts (public)"
to "Rules for using accounts and providing payment services
(public)". All rights and obligations acquired by the Parties
before changing the name of the Rules continue to operate in
accordance with the terms of the current version of the Rules.




