3arBepmkeHo HakazoMm Ne 162
Bim 16 wuepBus 2025 poky
(mata posmimenHs IIpasun
KOPHCTYBaHHSI paXyHKaMH Ta
HaJaHHS TUIATDKHUX TOCIYT
(my6miunux) Ha OdiniitHomMy
caitti banky: 17 uepsus 2025
POKy)

@ otp.

Approved by Order No. 162 dd 16.06.2025

(date of placement the Rules for use of accounts and
provision of payment services (public) on the Bank’s official
website: 17.06.2025)

[adopmarriss, mo HAZAETbCI 3 METOI HAJICKHOTO
iHpOopMyBaHHS KITIEHTIB/CII0)KMBaYiB/KOPHCTYBAYiB
TUTATLKHUX MOCTYT 13 I0IEPKAHHSIM BUMOT 3aKOHO/IaBCTBA!
IHOOPMALIIA

Information provided for the purpose of properly informing
customers/consumers/users  of payment services in
compliance with the requirements of the legislation:
INFORMATION

[Hdopmariis, 1m0 HaAETHCS BIAMOBIIHO 10 BUMOT 11.24,
n.25 Posminy |l IlomokeHHs 1ipo iHdopMmariiiiHe
3a0e31euyeHHs OaHKaMU KJIIEHTIB 111010 0aHKIBCHKUX Ta
iHmmX ¢inancosux nocayr, 3aTs. [II1 HBY Nel41 Big

28.11.2019 p.:
» lloBue  wHaiimenyBans  bamky:  AKIIOHEPHE

TOBAPUCTBO «OTII BAHK»; Inentudikamiiiamii kox:
21685166

> MicIe3HaxomKeHHS banky: 01033, M. Kuis, By
Kunsuceka, 43; €munuii inentudikatop HBY (xonm ID
HBY) 300528; Peecrpamiitanii HOMep B Jlep:kaBHOMY
peectpi 6ankiB 273; Jlosiakoswuii nentp baunky: (044) 490
05 00.

» Anpeca enextponnoi momrtu: info@otpbank.com.ua;
guality@otpbank.com.ua;

» Odiuiitnuit BeOcaiiT banky: www.otpbank.com.ua

» Jlinensii Ta mo3sosin baHky: 3a TinmepHnocUiIaHHsAM; 3a
TileprIocuIaHHIM 2

» Bumn OaHKIBCBKHX IIOCIYT, IO HAJAlOTHCA KIIEHTY:
0aHKIBChKI Ta iHII (hiHAHCOBI IMOCIYTHd BIAIOBIIHO [0
3akoHy Ykpainu «lIpo GaHku i GaHKIBCBKY IisSUIbHICTBY, B
TOMY YHCIi JENO3WTHI BKJIQJIA Ta IOTOYHI PaXYHKH (JMB.
po3ain III): 3a rinepriocuiaHHIM

» Tapudu baHky B 3aiexHOCTI Bill BUAY OaHKIBCHKOTO
HPOIYKTY:

Tapudu Ha po3paxyHKOBO- KACOBE 0OCITYTOBYBaHHS
Tapudu 6aHKY Ha JICTIO3UTHI MPOAYKTH

Tapudu oo podori 3 BM

» lcTOoTHI  XapaKTEepUCTUKU
BKJIZy (JIE€TIO3UTY):

Jleriozut Online

Jlenosur «IIpeMianbpHAID
Henosut «CTpoKoBHiDY
Henosut «Omaaauin
Jeno3ut «AOCoNOTHA IIepeBaray

Jenoszur «I 0TIBKOBUINY

Heno3ut «BanroTHUN

Henosut «Ha autuny»

» Ilopsimok 1 mponenypa 3aXUCTy NEPCOHATIBHUX JTaHHX
(BUTSAT): 32 TiNepHOCHIAHHIM

» Ilopsimox miii baHky B pa3i HEBUKOHAHHS KIIIEHTOM
000B'3KiB  3rizHO 3 JloroBopoM mpo BIIKPHUTTI Ta
00cITyroByBaHHs OaHKIBCHKOI'O PaxyHKy B 1HO3EMHIH Ta
HAI[IOHAJbHIM BamOTi uis  ¢ismyHux oci6 ta PKO
(my6niunmii)/loroBopoM  mpo  OaHKIBCBKUH  BKJIAJ
(myOmniunmit)/ JloroBopoM mpo HazaHHS OaHKIBCBKHX
MOCIYr, TMOB’S3aHUX 13  OaHKIBCBKMMH  MeTallaMu
(my6miunmit)/[IpaBun koprcTyBaHHS paxyHKaMH Ta HAIaHHS
IUIATDKHAX 1ocayr (myOunmiyHi): BHU3HAYEHO BIIMNOBITHUM

3alrydeHHs  0aHKiBCHKOTO

Information provided in accordance with the requirements
Clauses 24 and 25 of Section Il of the Regulation on
information provision by banks to clients regarding banking
and other financial services, approved position of the NBU No.
141 dated November 28, 2019.

» Full name of the Bank: JOINT STOCK COMPANY "OTP
BANK"; Identification code: 21685166

Bank address: 01033, city of Kyiv, Zhilianska str., 43; Unique
identifier of the NBU (ID code of the NBU) 300528;
Registration number in the State Register of Banks is 273; The
Bank's reference center: (044) 490 05 00.

» E-mail address:
guality@otpbank.com.ua;
> Official website of the Bank: www.otpbank.com.ua

» Licenses and permits of the bank: by hyperlink; by
hyperlink 2

» Types of banking services provided to the client: Banking
and other financial services in accordance with the Law of
Ukraine 'On Banks and Banking Activity', including deposit
placements and current accounts. (see Section Ill): by
hyperlink

» Tariffs of the Bank: depending on the type of banking
product:

> Tariffs for Cash and Settlement Services

> Bank Tariffs for Deposit Products

» Tariffs for Operations with Banking MetalsEssential
characteristics of attracting a bank deposit:

Online Deposit

Premium Deposit

Term Deposit

Savings Deposit

Absolute Advantage Deposit

Cash Deposit
Foreign Currency Deposit

Child Deposit

info@otpbank.com.ua;

» Order and procedure for the protection of personal data
(extract): by hyperlink

» Procedure of the Bank’s actions in case of the Client’s
failure to fulfill obligations under the Agreement on opening
and servicing a bank account in foreign and national currency
for individuals and settlement and cash services (public), the
Bank Deposit Agreement (public), the Agreement on the
provision of banking services related to banking metals
(public), and the Rules for the use of accounts and provision
of payment services (public): is defined in the relevant
Sections 4.2 'Client’s Obligations' and 4.5 'Client’s Liability'
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po3miiom  4.2. «OOOB’s3kHM  KiieHTa» Ta  4.5.
«BigmoBiganpHiCTh KIi€HTa» y llpaBHiax KOpPUCTYBaHHS
paxyHKaMU Ta HAIAHHA IUIATHKHUX HOCIyT (mmyOriuHi).

» IHdopmaris npo MOpsSIOK PO3MIIALY 3BEPHEHb KIIEHTIB
o banky: 3a rinepnocuiaaHHsaM; BUTSAT, KU perjlaMeHTye
MOPSAZIOK PO3TJIsay OaHKOM 3BEPHEHB KIIIEHTIB.

» Posmin «3BepHeHHs rpomansH» odiuiiiHoro IHTEepHET-
npeacrapauiTea HBY: 3a rimepnocmianusaM

» Iudopmaliis 1Opo CHCTEMY TIapaHTyBaHHS
(hiznuHUX 0Ci0: 3a TiNepuOCUITaHHIM

» [lomepemxeHHs: TPUETHAHHS KIIEHTa A0 MyOIivHOT
nporo3uii (odeptn) mependavae HagaHHSI WOTO 3roAM Ha
3a3HaYCHI yYMOBU HaJaHHSI OaHKIBCBKUX MOCIYT; KIi€HT
MOYKE BiIMOBUTHCS BiJi OTPUMAaHHS PEKIaMHUX MaTepiaiiB
KaHAJIaMH JTUCTaHIIHHOTO eJICKTPOHHOTO 00CITyTOBYBaHHSI.

BKJIAJIIB

of the Rules for the use of accounts and provision of payment
services (public).

» Information on the procedure for consideration of clients'
appeals to the Bank: by hyperlink; An Extract that regulates
the procedure for consideration of customer appeals by the
bank.

» Section "Citizens' Appeals" of the official website of the

NBU: by hyperlink
» Information on the system of guaranteeing deposits of

individuals: by hyperlink

» Warning: the client's accession to the public offer
(tender/bid) implies his consent to the specified conditions for
the provision of banking services; the Client may refuse to
receive advertising materials through remote electronic
service channels.

IMPABUJIA KOPUCTYBAHHSA PAXYHKAMUA
TA HAJAHHSA IVIATIZKHUX ITOCJIYT

RULES FOR USE OF ACCOUNTS AND PROVISION
OF PAYMENT SERVICES

(IMYBJITYHI) (PUBLIC)
(penaxiris mie 3 18.07.2025 poky) (edition is valid from 18.07.2025)
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[HOCJIYI
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HAJIAHHA BAHKIBCBKUX
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25.  MISCELLANEOUS

1.0OCHOBHI
TEPMIHIB.

IHOJIOKEHHS. BU3HAYEHHSA

1. GENERAL PROVISIONS. TERMS AND
DEFINITIONS.

1.1. OcHoBHI NMOJ10KEHHS.

1.1.1. IIi [IpaBuna kopucTyBaHHS paXyHKaMu Ta HaJlaHHS
TIATKHAX MOCITyT (TryGuivHi) (mamai -
Ipasuna/llyoaiuna yactuna JloroBopy) € HEBiJl’EMHOIO
YacTHHOIO 3asBu-aHKeTHW/3asBu (Hamami — 3asBa-
ankera/3asiBa/lnauBinyanbHa uvacrtuHa Jlorosopy),
KacoBoro noxymenra, JloroBopy mpo OaHKIBCHKHH BKJIa
(myOunivHwmit), Horosopy po BIZIKPUTTSI Ta
o0cyroByBaHHS OaHKIBCBKOTO PaxyHKY B 1HO3EMHIH Ta
HaIllOHANBHIN BamoTi Mg ¢izmgaux oci6 Ta PKO
(myOGuniunwmii), JloroBopy npo HagaHHs OaHKIBCHKHX ITOCIYT,
OB’ A3aHKX 13 OAHKIBCAKUMH MeTagaMu (MyOmiuHuiA), 110
yKIanatoTecs Mk barnkom ta KitienTowm, sikuii € Giznaaoro
ocoboro (Hamami pazom — Jloroip/IlyJiuna vacTuna
JoroBopy).

1.12. YV Bumaaxy BHWHHKHEHHS pO3ODKHOCTEH Mixk
nonoxkeHusiMu  Jloropopy Ta IlpaBminamu, MOJOKEHHS
[MpaBui, BuKkNaaeHi y 4YacTWHI yKpaiHOMOBHOI peaakiiii,
HiSTAI0Th PIOPUTETHOMY 3aCTOCYBaHHIO.

1.1.3. bank mae npaBo BimMoBuTH KiieHTY B yKiIameHHi
Horosopy, 3anuiaoydn 3a co00r MpaBo HE KOMEHTYBAaTH
CBOTO pilllcHHs. baHK Ma€ MpaBo BIIMOBHUTH B MOTOPKCHHI
(He TIpPUHHATH 10) BUKOHAHHS 3asBU-aHKETH/3asBH, TaK
camo sk 1 BigmoBuTu KirieHTy B HamaHHI Oyap-iKOi
bankiBcpkoi mociyru. Taka(e) BiaMoBa / HEMPUHHATTS /
HEHa/aHHs, 30KpeMa, Moxke OyTu oOymoBieHa(e) Oymab-
SIKOFO 3 HACTYITHUX O0OCTaBHH:

1) 3miHa cutyallii Ha Mi>kKOaHKIBCbKOMY BaJIFOTHOMY PHHKY
VYkpainn Ta/ab0 EeKOHOMIYHOI CHTyallii y KpeIuTHO-
(inaHcoBii cuctemi Ykpainu, Ta/ab0 KOH IOHKTYpH PHHKY
IPOIIOBUX pecypciB B Ykpaiui, Ta/ab0 NPUHHATTS
YIOBHOB2)KEHUMHU OpraHaM Y KpaiHd HOPMaTHBHHX aKTiB,
III0 MOXKYTh HECTIPUSTIMBO BIUTMHYTH Ha IisUTbHICTh baHKy
B cdepi HagaHHS bBaHKIBCRKHX MOCIYT, BIACYTHICTH Yy
banky BiNBHHX TPOIIOBUX peECypciB, HEOOXITHHX s
HajaHHA baHKIBCHKOI MOCITyTH, Ta/a00

2)  HENOCTOBIPHICTh  HAJaHUX  JOKYMEHTIB  TIPO
niaTBep/pKeHHs QiHaHcoBoro crany KiieHTa ta/abo iHIol
iHpopmallii (JoKkyMeHTalii), Mo HagaeTbes KiieHTOM;
Ta/abo

3) cyrreBe, Ha OyMKy basky, moripmeHHS (hiHAaHCOBOTO
crany KiieHTa y OpiBHSIHHI 3 THM, SIKUH iCHYBaB Ha JIaTy
yknagenHs Jloroeopy, Ta/abo

4) HacTaHHS BUIIAJIKY HEBUKOHAaHHS yMOB JloroBopy Ta/abo
Oyab-sKOTO 3 TpaBOUMHIB / noroBopiB banky 3 Kiieatom
Ta/abo 3 Oynb-sKO 3 MOB’s3aHMX oci0 momo Kiienra,
Ta/abo Oyab-1Koro 3 AoroBopiB / mpaBounHiB KiieHTa 3
IHIIMMH  QIHAHCOBO-KPEUTHUMH yCTAaHOBaMH, IO €
YMHHUMH Ha JIaTy ykiageHHs JloroBopy Tta/abo OynyTh
YKJIaJeHI CTOPOHAMHM TAaKUX JIOTOBOPIB / TNPaBOYMHIB
IpoTArOM CTPOKY il JloroBopy; Ta/abo

5) Oynp-sika(i) 3MiHa(K) B 3alleBHEHHSIX Ta TrapaHTIisAX
KiienTa, Haganux 3rigHo Jlorosopy; Ta/abo

6) sikio banky crano Bigomo mpo cmeptsb Kitienta abo mpo
Bu3HaHHA KiieHTa G€3BiCHO BIiACYTHIM, ab0 mpo HAOYTTA
KiienToM cratycy ocoOH, IO 3HHKJIa OE3BICTH 3a

1.1. General provisions.

1.1.1. These Rules for use of accounts and provision of
payment services (public) (hereinafter — the Rules/ Public
part of the Agreement) are an integral part of the
Application form (hereinafter — the Application form/
application/ Individual part of the Agreement), Cash
record, the Bank Deposit Agreement (public), the Agreement
on the opening and maintenance of banking account in
foreign and national currency for individuals and PCS
(Public), Agreement on provision of banking services related
to banking metals (public) concluded between the Bank and
the Client that is an individual (hereinafter — the Agreement/
Public part of the Agreement).

1.1.2. In case of discrepancies between the provisions of the
Agreement and the Rules, which are set out in the part of the
Ukrainian-language edition, the provisions of the Rules shall
be subject to priority application.

1.1.3. The Bank has the right to deny the Client for the
conclusion of the Agreement, leaving the right not to
comment on its decision. The Bank has the right to refuse to
accept (not accept) the execution of the Application
form/Application, as well as to refuse the Client in the
provision of any banking service. Suchrefusal/non-
acceptance/failure to provide, in particular, may be due to any
of the following circumstances:

1) change in the situation in the interbank foreign exchange
market of Ukraine and/or the economic situation in the credit
and financial system of Ukraine and/or the state of the market
of cash resources in Ukraine and/or adoption of normative
acts by the authorized bodies of Ukraine that may adversely
affect the Bank's activities in the sphere of providing Banking
services, absence of the Bank's available cash resources
necessary for the provision of Banking services and / or

2) the unreliability of the submitted documents confirming
the financial condition of the Client and/or other information
(documentation) provided by the Client; and/or

3) significant, in the opinion of the Bank, deterioration of the
Client's financial position in comparison with the one that
existed on the date of the conclusion of the Agreement,
and/or

4) occurrence of a failure to comply with the terms and
conditions of the Agreement and/or any of the Bank's
deeds/agreements with the Client and / or any related persons
with respect to the Client and/or any of the Client's deeds /
agreements with other financial lending institutions that are
in force on the date of the conclusion of the Agreement and/or
will be concluded by the Parties of such deeds/agreements
during the term of the Agreement; and/or

5) any change (s) in assurances and guarantees of the Client,
provided in accordance with the Agreement; and/or

6) If the Bank becomes aware of the Client’s death, or if the
Client is declared missing, or acquires the status of a person
missing under special circumstances, or if the Bank possesses
other information indicating that the Client is missing/has




0co0MMBHX 00CTaBUH, a00 HasBHICTb y baHKy iHIIOI
iHpopmMarrii, sgka cBimuuTEMe, MO0 KiieHT 0e3BiCHO
BiZICYTHIl/3HUKINKA 0€3BICTH 32 OCOOJMBUX 0OCTaBUH/TIPO
BTpaTy 3 KiieHToM, skl € BiHCHKOBOCIYXOOBIIEM,
3B’sI3Ky/TOII0; Ta/abo

7) moaHHs BUMOTH TPO JOCTPOKOBE MOBEPHEHHS BKJIALY,
MaifHOBI MpaBa Ha SKUH € MpPEeAMETOM 3acTaBu 3a Oyab-
SKIM JTOTOBOPOM 3aCTaBH YKIIaJeHUM 3 baHkowm; Ta/abo

8) HasgBHICTH iHIMMX 0OCTaBHH, IO CBiAYATH MPO T, IO
00pro.i 3000B’s13aHHS CBOEYACHO HE OYyTh BUKOHAHI.

1.2. BusHauyeHHsI TepMiHiB:

bankiBcbKHii JeHb - YacTHMHA POOOYOro IHS, MPOTATOM
akoi baHk BimkpuTuil Ans 0OCIyroByBaHHS KIIEHTIB 3
MOHE/IIKA M0 I’ ATHHIIO, 32 BUKJIIOUEHHSIM BUXITHUX Ta
CBSITKOBHUX JTHIB, KpIM BHITa[IKiB IEPEHECEHHS pOOOYIHNX JHIB
Ha 1HII IHI/BUXITHI JHI.

BankiBcbka mocayra - Bci Ta/abo Oyab-sika 3 MOCTyT/mii
banky, ska 3amosneHa Kiientom Ta Hamaetbcsi bankom
Kmienty, wa mincraBi [oroBopy/IlpaBun Ta 3asBu-
aHKEeTH/3asIBH.

Bumora npo BinmkonyBannsa cymu Ilnartixkaoi onepamii
- IOKYMEHT, Sikuii Moxe nofaBatucs Kiiearom no banky, 3a

dbopmoto, y TOpAOKy Ta |y cmocid, BH3HAYCHUH
Horosopom/IIpaBunamu.
Bunucka 3a paxyHkom - 3BIT, SKHA HANAETHCS

banmkom KiieHnTy, mpo craH paxyHKy, IO BiIKPUTHI
Kiientom y banky.

JoBipena oco6a Kiienra - ¢iznyra ocoba, sKka Ha
3aKOHHHMX TMiJCTaBaX MAa€ ITOBHOBXEHHS IPEICTABIATH
inTepecu Kiienra B banky Ta kopucryBarucsi bBankiBcbkuMu
MOCITyTaMH.

JoBinkoBuii UeHTP — MmI3pO3AUI, IO 3IIHCHIOE
o0cIyroByBaHHS KIIi€HTIB BaHKy TUCTaHIITHUMY KaHAJIaMHU
KOMYHiKallii, KoHTakTu (HoMepa TeleoHiB ad0 MoCcHIaHHs
Ha wmecenmpkepu Viber, Telegram, WhatsApp, Facebook
Messenger, iHmi, a TakoX ajpeca eIeKTPOHHOI MOIITH)
3a3HaveHi Ha O¢iniitHomy caiiti banky (3a yMOBHU TeXHIYHOT
MOXUIMBOCTI BaHKy Ta 03BOJIy BUKIIIOYHO 32 PilICHHSIM
banky).

JoroBip npo HaJaHHS MJIATIKHAX MOCTYT - IOTOBIp, KM
ykiaanaeTbcss Mk bankoMm Ta KiieHTOM BiANOBIAHO 0
BUMOT 3aKOHOZAABCTBA, Ha y3ropkeHnX CTOpOHaMH yMOBaXx,
Ta SAKUA iMIuleMeHToBaHO 10 yMoB JloroBopy/IlpaBun
(3mimanwmii Jlorosip).

JlaTa BaaioTyBaHHA - 3a3HaveHa [Inataukom y [lnaTixHii
IHCTPYKIIii IaTa, TOYNHAFOYH 3 SKOI KOIIITH, 1110 CTAHOBIISTH
cymy [lmatikaoi omeparii 1 mnepekasani I[lnaTHukOM
OTtpumyBauy, nepexosiTh y BIacHicTs OTpuMyBaya;

JledeTroBuii mepexa3 - IlmatixkHa omepartis, 10
3MIMCHIOEThCS 3 paxyHKy [LmaTHuwka Ha mijcTaBi HamgaHOl
OtpumyBadeM [LnaTi>kHOT iHCTPYKIIii, 32 YMOBH OTPHUMAaHHS
sronu [lnaTtHuka Ha BuKOHaHHS [lnatikHoi ormeparii,
Haganol HUM OTpuMyBady, HajaBady IDIATDKHUX ITOCITYT
OtpumyBada abo [lnatHuka, abo Ha mingcrasi IlmaTtixaOol
IHCTPYKIIii cTaryBava 6e3 oTpuMaHHs 3roau [naTHuka;
JoroBipue cnucanHa ([lebGeTryBaHHsI paxyHKy) —
nebeToBUi nepeka3 KOWTiB 3 paxyHKy KitieHTta 3a 3romoro
Ta JopydyeHHsM KiieHta y Bumaakax, mnepeabadueHux
Horoeopom/IIpaBunamu Ta/ab0 3aKOHOIaBCTBOM.

disappeared under special circumstances/has lost contact
with the Bank while being a servicemember, etc.; and/or

7) submission of a claim for early repayment of the deposit,
the property rights of which are the subject of collateral under
any collateral agreement concluded with the Bank; and/or

8) presence of other circumstances, indicating that the
obligations will not be fulfilled in a timely manner.

1.2. Terms and definitions:

Banking day - the part of the working day during which the
Bank is open for customer service from Monday to Friday,
excluding weekends and holidays, except in cases of
postponement of working days to other days/weekends.
Banking service means all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement/Rules and
Application form.

Claim for Reimbursement of Payment Transaction
Amount means a document submitted by the Client to the
Bank in the form, order and manner specified by the
Agreement/Rules.

Account statement - a report provided by the Bank to the
Client on the status of the account opened by the Client with
the Bank.

The Client's Representative means a natural person legally
authorized to represent the Client's interests in the Bank and
to use the Bank's services.

Help Centre means a subdivision providing services to the
Bank's Clients through remote communication channels,
contacts (phone numbers, links toViber, Telegram,
WhatsApp, Facebook, Messenger, others messengers, as
well as e-mails) listed on the Bank's official website (subject
to the Bank's technical capability and permission exclusively
by the Bank's decision).

Agreement on provision of payment services means an
agreement concluded between the Bank and the Client in
accordance with the requirements of the Legislation, on the
terms agreed by the Parties, and which is implemented
according to the terms of the Agreement/Rules (mixed
Agreement).

Value date means a date indicated by the Payer in the
Payment instruction, starting from which the funds
constituting the amount of the Payment transaction and
transferred by the Payer to the Recipient, become the
property of the Recipient;

Debit transfer means a payment transaction carried out from
the Payer's account on the basis of the Payment instruction
provided by the Recipient, subject to obtaining the consent of
the Payer for the execution of the Payment Transaction,
provided by him to the Recipient, the provider of payment
services of the Recipient or the Payer, or on the basis of the
Payment Instruction of the collector without the consent of
the Payer;

Direct debit transfer (Debiting of the account) means debit
transfer of funds from the Client's account with the Client's
consent and authorization in cases provided for by the
Agreement/Rules and/or Legislation.

The Common Standard on Reporting and Due Diligence
for Financial Account Information (CRS) is a common
standard for reporting and due diligence of information on
financial accounts in accordance with the Multilateral




3araabHmii  crangapr 3BitHocti CRS - 3arambHuit
CTaHIAPT 3BITHOCTI Ta HAJICXKHOT IIEPEBIPKH 1HGOpMAIIiT ITpo
(inaHCcOBI paxyHKH BIiAMOBIZHO 10 baraTocTOpoHHBOT
YroIu KOMIIETEHTHHX OpPTraHiB IPO aBTOMATHYHUI OOMiH
iHdopMmariiero mMpo (GiHAHCOBI paxyHKH, SKANA BKIIOYAE
koMeHTapi 10 Heoro (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS)),
CXBaJICHUI Pamoro Opranizartii E€KOHOMIYHOTO
criBpoOiTHHIITBA Ta po3BUTKY 15 mumas 2014 poky (i3
3MiHAaMH Ta JIOTIOBHEHHSIMH) Ta IMIUIEMEHTOBaHUH B
VYkpaini srigao 3akony Ykpaiau «IIpo BHeceHHS 3MiH 10
ITomaTtkoBOrO KOMEKCY YKpaiHM Ta IHIMUX 3aKOHOJABUMX
aKkTiB YKpaiHu I0J0 IMIUIEMEHTAIlll MIXKHapPOIHOTO
CTaHIApTy AaBTOMATUYHOTO OOMIiHY iH(opMalie€o mpo
(hinancosi paxyHkm» (Ne 2970-1X Big 20.03.2023 poky).
3aKOHOAABCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHM.
I[MpumycoBe cnucanus (CTATHEHHs) — TUIATKHA OIMEpaIist
3 paxyHKy Kiienra, BinkpuToro y banky, 1o 31 {CHIO€THCS
cTaryBadeMm Oe3 3roau KiieHTa Ha mifcTaBi Ta y BUNIAAKaX,
BCTaHOBJIEHUX 3aKOHO/IaBCTBOM.

Kanan komynikanii — xanan, mo 3abesneuye banky
nepenaBanHs  Kmienty iHdopMarii abo mommpeHHS
peKiiaMH TIpo IIi MOCIYTH, BKIIOYHO i3 3ac00aMu MacoBOi
iHpopmalii (TemebadeHHs, pajio, MEPiIOAMYHI APYKOBaHI
BUJAHHS, IHTEpHeT, Onorm, OHIalH 1IatGopmn),
COIaPHUMH  MEpeXaMH, IUIATDKHUMH, BKIIOYHO 3
MoOiTEHUMH, 3acTocyHKaMH (Crucrema [HTepHeT-0aHKIHTY /
Cucrema Kiienr-bank), tenegonnumu m3pinkamu, [VR-
I3BiHKamMu (A3BiHKM Ha TeiegoHHUE HOMmep Kiienra 3
ABTOMAaTUYHMM  BIJTBOPEHHSAM  aydiOpoOJIMKy Ta, 3a
TEXHIYHOT MOXIIMBOCTI, ITOAAIBIINM JOCTyroM KitieHra 10
nonpoOuIp iHpopMarii, mo WoOMy O3BY4YeHO, depe3
crieniaibHe MEHIO 3a JOIOMOTOI HATHUCKAHHS KIJABINI B
TOHOBOMY PEXHMi 200 ToJIOCOM), 30BHIIIHBOIO PEKIAMOI0
(6imbopmu, mocTtepw, BifeomaHeli, PO3TSHKKU, 00’SBH Ta
IHIII aHAJIOTIYHI PEKJIIAMOHOCIT), KaHATaMH JTUCTaHIIITHOTO
€JIIEKTPOHHOTO O00CITyroByBaHHs (TeleOH, MECEHIKEpH,
Oankomar, cash-in-npuctpiii, Mepexxa IHTepHeT Ta iHIII
3aco0u, TIOB’s3aHI 3 EIEKTPOHHOK KOMYHIKAI[IITHOIO
Mepexero), kpim OdiniitHoro caiity banky.

KacoBuii poxymeHnT - kacoBuil jpokymeHt/Ilnarikua
IHCTpYyKIis, sKkuii odopmisieThes y banky mig wac
orpumanHss Kimiearom [lnatixkHoi mociyru (1u1s 3aiiicHeHHS
kacoBoi omepanii/[InaTikHoi onepamii) Ta y sKOMy
3a3HadeHo, mo Kiient mnpumemHaBcs po [oroeopy. €
HEBiJ’€MHOO YacTHHOIO J[oroBOpYy.

KpenutoBuii mepekas - I[lnatixkHa onepariist 3 paxyHKY
IInariuka Ha migcrtaBi IlmarikHOi 1HCTPYKIi, HagaHOT
[InathukoM abo HagaBauyeM TMOCIYT 3 iHIIIFOBaHHS
[MnarixHUX onepaniif, 3a yYMOBH OTPUMAaHHS 3TOJHU
[lnarHuka Ha BukoHaHHS IlmatixkHOI omepallii, HagaHOl
Ha/iaBauy IiaTiKHUX nociyr [InarHuka;

Kowmiciiina BuHaropoaa banky - rpomiose 300008’ i3aHHS
Krienra, skxe BHU3HauaeThCsi 3asBOIO-aHKETOHO/3asBOIO,
Tapudamu banky, loroBopom, sike Kiient crutauye banky
y BUTISAI  KoMicii abo TulaTH 32 KOPUCTYBAaHHS
bankiBcekumu  mocimyramu/[InaThbKHUMHA — TIOCITyramMH, 32
BIZIKPUTTSI/3aKpUTTS/00CITyroByBaHHA PaxyHKY, 3aKpHTTS
paxyHKy, a TaKOX BapTiCTh IOCHYT, SIKi MOXYTb OyTH
JMOTIOMDKHAMH 110 [IIMaTiKHUX MTOCITYT.

Agreement of Competent Authorities on Automatic
Exchange of Information on Financial Accounts, which
includes comments to it (Common Standard on Reporting
and Due Diligence for Financial Account Information
(CRS)), approved by the Council of the Organization for
Economic Cooperation and Development on July 15, 2014
(with amendments and additions) and implemented in
Ukraine in accordance with the Law of Ukraine "On
Amendments to the Tax Code" of Ukraine and other
legislative acts of Ukraine regarding the implementation of
the international standard of automatic exchange of
information on financial accounts” (No. 2970-1X dated
March 20, 2023).

Legislation means current legislation of Ukraine.

Forced Debit (Collection) - A payment transaction from the
Client’s account opened with the Bank, carried out by the
claimant without the Client’s consent, based on and in the
cases established by the Legislation.

Communication channel means a channel to transfer
information from the Bank to the Client or to distribute
advertising about these services, including mass media
(television, radio, periodicals, the Internet, blogs, online
platforms), social networks, payment, including mobile,
applications (Internet Banking System / Client-Bank
System), telephone calls, IVR calls (calls to the Client's
telephone number with automatic playback of an audio clip
and, if technically possible, the Client's further access to the
details of the information provided to him through a special
menu using pressing keys in tone mode or by voice), external
advertising (billboards, posters, video panels, banners,
announcements and other similar advertising media), remote
electronic service channels (telephone, messengers, ATM,
cash-in-device, Internet and others means related to the
electronic communication network), except for the Bank's
official website.

Cash document means a cash document/Payment
instruction issued by the Bank when the Client receives the
Payment service (for the implementation of a cash
transaction/payment transaction) and which states that the
Client has joined the Agreement. It is an integral part of the
Agreement.

Credit transfer means a Payment transaction from the
Payer's account on the basis of the Payment instruction
provided by the Payer or the provider of services for initiating
Payment transactions, subject to obtaining the consent of the
Payer to perform the Payment transaction provided/presented
to the provider of the Payer's payment services;

The Bank's commission fee is a monetary obligation of the
Client, which is determined by the application form/
application, the Bank's Tariffs, the Agreement, which the
Client pays to the Bank in the form of a commission or fee
for using Banking services/Payment services, for
opening/closing/maintenance of an account, closing an
account, and as well as the cost of services that may be
ancillary to Payment Services.

Transaction day means a part of the Bank's working day,
during which documents for transfer and documents for
withdrawal are accepted and, if there is a technical




Onepanifinuii neHbp - YacTmHa pobOodoro mHSA baHKy,
MPOTATOM SIKOi TPHHMAIOTBCS TOKYMEHTH Ha Iepekas i
JOKYMEHTH Ha BIJKJIMKaHHS Ta 3a HAasgBHOCTI TEXHIYHOI
MOYJIUBOCTI 3IIHCHIOETBCS X 0OpOOIeHHs, IepeaBaHHs 1
BUKOHAHHS. TpuBanicts Ormepartifinoro JTHS
BCTaHOBIIIOETbCS BaHKOM caMOCTIHHO Ta 3a3HAYa€ThCS B
HOro BHYTpIIIHIX [TpaBUIax;

Onepauiiinnii yac - gactuaa OmnepaniiHoro nHs baHKy,
MPOTATOM SIKOTO TpuiiMatoThes [lmatixal 1HCTPYKMIl Ta
IHCTpYKLii Ha BigkiukaHHSA. TpuBamicte OmnepauiitHOro
yacy banky 3azHaueno Ha OdiniiiHoMy caiiti banky, a mo
oKkpemMuM Buaam omepariii - y Tapudax banky, sKi €
HEBiI’€MHOIO 4YacTuHOIO JloroBopy Ta po3MilieHi Ha
Odiniitnomy caiiti banky. Ilpu upomy, HamepemomHi
CBIATKOBHX 1 HepoOOYMX  OHIB, SKI  BHU3HAYEHI
3akoHomaBcTBOM, Ormepariitauii  wac basky momo
NpUAMaHHS MJaTeXiB B Kacax Ha BinAineHHax baHky Ta y
Cucremi [HTEpHET-0aHKIHTY MOXKE OYTH CKOPOUYEHHH, TIPO
mo bank gogarkoBo iHpopmye KitieHTa y BUIIe3a3HaueHIX
cuctemax, a takox Ha OdiniliHomy caiiti banky a6o y
BifaieHHsX baHKy B 30HI 00CTYrOByBaHHS KJII€HTIB.
Odiuiitnuii caiit Banky - www.otpbank.com.ua;
Opranizauis - Opuanuna ocoba/dizmyna  ocoba —
mianpuemens/Ocoba,  sKa  TPOBAAWTh  HE3AICKHY
npodeciiHy misTBHICTB, 3 Kol KiieHT mepeOyBae uu
nepe0yBaB y TPYJOBHX/IIUBLTHPHO-TIPABOBUX BiHOCHHAX 1
ska yknana 3 bankom JloroBip mpo HajaHHS OaHKIBCHKHX
nocyr (yOiYHAl).

IlaaTicxkHa mocayra - mepenbdadeHa 3Y «lIpo mumarikHi
MOCIYru» JisUIbHICTh baHKy, SK HajaBaya IUIATIXHUX
MOCIIYT, 3 BUKOHAHHA Ta/ab0 cympoBopKeHHS [InmatixHux
orepartii;

Inarizkna omepauisi - Oynb-sKe BHECEHHS, mepeka3 abo
3HATTSA KOIITIB HE3QJIEKHO BiJl IPABOBIIHOCHH MIX
IUIATHUKOM i OTpUMYBa4eM, Ki € MiICTaBOO ISl [IHOTO;

Inartixxna IHCTpyKUis - PO3IOPSKEHHS
Ininiatopa/[lnatanka/OtpumyBada HajgaHoro baHKy 110710
BukoHaHHs [InmatixkHoi omeparii; KacoBuili moxymeHT B
eJIEKTPOHHIN/TIarepoBiil popmi, KU OPOPMIISETHCS IS
snivicaensst [InatixkHol oneparrii.

InatHuk — KiieHT/0c00a, 3 paxyHKY $IKOi IHILIFOETHCS
[InarixxHa omepartist Ha mifcTasi [lnaTixHOI iHCTPYKITIT 200
AKa iHiIif0€ [Mnatixny orepario HUIIXOM
nonanHs/hopmyBanas [lmaTikaol IHCTPYKIiT pasoMm 3
BiJIIIOBITHOFO CYMOIO F'OTiBKOBUX KOIITIB;

Ipiopurernnii Kanan xomyHnikanii mnoromxeHud Mix
Knienrom 1 bankom Ilpiopurernuii Kanan xomynikamii y
3asBi-aHkeri/3asBi  Ta/abo y  po3mini  «Cmocobu
KomyHikamii» [IpaBui.

Henanexuuii Inatauk — Kiieat/ocoba, 3 paxyHKy sKOi
CIHMCAaHO KOIITH 0e3 3aKOHHMX MiAcTaB (MMOMHUIKOBO abo
HETPaBOMIpPHO);

OtpumyBau — Kiient/bank/ocoba, Ha paxyHOK SIKOT
3apaxoByeThes cyma [lnarixknoi onepaii abo sika oTpumye
cymy [lnarixxnoi onepatii B rotiBkoBiii hopmi;

HBY - Hanionanehuii 6ank Ykpainuy,

Henane:xunii OrpumyBau — KiieHT/0c00a, Ha paxyHOK
AKoi 0e3 3aKOHHMX MiJICTAaB 3apaxOBaHa CyMa IUIaTIXHOI
omeparii abo sika oTpuMmana CyMmMy IDIaTDKHOI omeparrii B
TOTIBKOBI# hopMi;

possibility, they are processed, transferred and executed. The
duration of the Transaction day is set by the Bank
independently and is specified in its internal rules;

Transactiontime means a part of the Bank's Transaction
day, during which the Payment instructions and withdrawal
instructions are accepted. The duration of the Bank's
Transaction time is indicated on the Bank's official website.
There is a separate Transaction

time for certain types of transactions that can be found in the
Bank's Tariffs that are an integral part of the Agreement and
are posted on the Bank's official website. At the same time,
on the eve of holidays and non-working days, which are
defined by the Legislation, the Bank's Transaction time for
accepting payments at cash desks at Bank branches and in the
Internet Banking System may be reduced. The Bank shall
additionally inform about it in the above-mentioned systems,
and also on the Bank's official website or in the Bank's
branches in the client service area.

Bank's official website means www.otpbank.com.ua;
Organization means legal entity/natural  person,
entrepreneur/person engaged in independent professional
activity, with whom the Client is or was in labour/civil-law
relations and who concluded an Agreement on the provision
of banking services (public) with the Bank.

Payment service means an activity of the Bank, as a provider
of payment services, in the implementation and/or support of
the Payment transactions, provided for in the Law of Ukraine
On Payment Services;

Payment transaction means any deposit, transfer or
withdrawal of funds, regardless of the legal relationship
between the payer and the recipient, which is the basis for
this;

Payment instruction means an instruction of the
Initiator/Payer/Recipient given to the Bank regarding the
execution of the Payment transaction; Cash record in
electronic/paper form, issued for the implementation of the
Payment transaction.

Payer means a client/person initiating a payment transaction
from his account on the basis of a Payment instruction or who
initiates the Payment transaction by submitting/forming the
Payment instruction together with the corresponding amount
of cash;

Priority Channel of Communication - agreed between the
Client and the Bank in the Priority Channel of
Communication in the Questionnaire
Application/Application and/or in the "Methods of
Communication™ section of the Rules

Improper Payer means a Client/person whose account was
debited without legal grounds (erroneously or illegally);
Recipient means a Client/Bank/person to whose account the
amount of the Payment transaction is credited or who
receives the amount of the Payment Transaction in cash;
NBU means the National Bank of Ukraine;

Improper Recipient means a Client/person to whose
account the amount of a payment transaction was credited
without legal grounds or who received the amount of the
payment transaction in cash;

Initiator means a person who, on legal grounds, initiates a
payment transaction by forming and/or submitting the



http://www.otpbank.com.ua/

InimiaTop - ocoba, ska Ha 3aKOHHHUX TIIiJICTaBaX iHIIIIIOE
[TnarixxHy omnepallito HuIIxoM (opMyBaHHs Ta/ab0 MOJaHHS
BigmosiaHoi [Inarixuoi iHcTpykuii. Jo [HimiaTopiB MOXyTb

Hanexxatu [lmatauk, OrtpumyBau, bank, cTarysau,
o0TsKyBaY,
Posnopsimskennss mpo  BiakiaukanHsa  Ilnartikaoi

iHcTpyKUii - TOKyMeHT, sKkuif MOoXke mogaBatucs Kiriearom

1o baHky, 3a (GopMOI0, y TIOPSIKY Ta y CIOCiO, BU3HAYCHHHA

Horosopom/IIpaBunamu.

Po3nopsizkeHHsI NPO BiIKJIMKAHHSA 3r01H HA BUKOHAHHA

IlnaTixkHOT omepanii - JOKYMEHT, KW MOXE TI0IaBaTHCS

Knienrom no banky, 3a ¢opmoro, y mopsiiky Ta y cmocio,

Bu3HaueHwuii JloroBopom/IIpaBunamu.

Po3nopsimskeHHs: npo BiakJankaHHs 3roau Ha [loroBipHe

CNIMCAHHA - JOKYMEHT, SKUH MO)ke momaBatucs KiieHToMm

1o banky, 3a popmoro, y mopsaky Ta y croci0, BU3Ha4CHUH

Horosopom/IIpaBunamu.

Po0Oounii neHn - neHb, 1110 ciiBlIagac 3 bBaHKIBCHKUM JTHEM.

Heraiino - HalikopoTHIHii MOXIIMBUI CTPOK, aJie HE Ti3HIIIe
HacTynHoro OmnepariiHoro JHsA, VY SKHH  MaloTh
BUKOHYBaTHCs (BimOyBaTHCs) BIAMOBIAHI Aii 3 MOMEHTY
HACTaHH MiACTaBH IS IX BAKOHAHHS.

HeakTuBumii paxyHok- paxyHok Kiienta mo skomy
MIPOTATOM OJTHOTO POKY i OiJIbIIIe HE MPOBOMIIHCE OTepallii,
mepemKk skux BusHaueHudt y Tapudax bamky, 3a
KOPUCTYBaHHS sIKUM baHk Mae mpaBo cTATYBaTH I0JATKOBY
iary, BcranosyieHy Tapudamu banky.

Camo3aiinaTi ocodu - ocoOwu, ski € Ppi3UIHUMHU 0coOaMu
- TANPUEMISIMH a00 TPOBAAATH HE3aNCXKHY Mpodeciiny

IISUIBHICTD.

Cucrema Intepuer-6ankinry - Cucrema OTP BANK UA,

NpOrpaMHO-anapaTHUR KoMIUulekc baHKy [ HajaHHS

Kiientam — ¢i3nyauM o0cobaM MOCIyr JAMCTAHI[IHHOIO

oOcyroByBaHHS (aBTEHTH(]IKAIlis, TOCTYI 0 aKTHBHHX 1

NAaCHBHUX TpaH3aKUiii 3a CcBOIMH paxyHKamMH Ta

MPOJAYKTaMHU), a TaKOX IHIIUX TOCIYT, SKI HaJarThCs

Kiientam 3 skumu bank ykiaB BignoBinuuii Jlorosip mpo

JUCTaHIiiiHEe OOCIIyrOBYBaHHS Ta €JIEKTPOHHY B3a€MOZII0

(my6mivHmi).

JonaTkoBi Ta/a00 cynyTHi MOCJYIHM TEpeiK JOAATKOBUX

talabo cymyTHix mocayr bamky Ta/abo Tpetix ocib, abo

CYMpPOBiMHI  (JOTIOMIXKHI/TIOCEPETHUIIBKI) TOCIYTH, SKi

MOXYTh OyTH mnependadeHi 3asBOIO-aHKETOH/3asiBOIO,

Tapudamu banky, [Ty6niyroro YaCTHHOIO

Horosopy/lIIpaBunaMu, sKi OTpUMye/MOXE OTPUMYBAaTH

Kiient npotsrom aii JloroBopy abo 3 MeTOI0 YKIaJCHHS

Jorosopy (32 HasBHOCTI Ta HEOOXiTHOCTI).

Tapupu Bbauky - Tepmin «Tapudu banky» Bxiouae B

ceoe: 1) Tapudpu banky Ha po3paxyHKOBO-KacoBE

obciyropyBanHsa ¢isnyanx oci6; 2) Tapudu banky Ha
omnepauii 3 bankiscekumu Metanamu; 3) Tapudu banky Ha
nerno3uTHi npoaykTH (IIpoueHTHi cTaBkM MO ACTO3UTHUM
npoAyKTaM i Gi3MYHMX O0Ci0 HampsMKy isJIbHOCTI

«Po3npibuuii 6i3Hec» / [IpoleHTHI CTaBKH MO JETIO3UTHUM

npoayKTaM Ui Gi3udHuX oci0 — kiieHTiB «Private banking»

Ta «Premiumy HanpsMKy AisuibHOCTI «Po3mpiOHMiA Oi3HECH /

[IporieHTHI CTaBKM MO JCMO3WTHUM TIPOJIYKTaM JJisi

¢isnuanx ocid — kiieHTtiB «Private banking» HampsMKy

IisIbHOCTI «Po3apiOHuii 0i3Hec»); 4) Tapudni maketn mjis

«Private Banking» abo «Premium Bankingy; 5) Tapudu

banky Ha oOcnmyroByBanHs y Cucremi IHTepHeT-OaHKIHTY;

6) Tapudu banky Ha onepauii 3 MIaTKHUMH KapTKaMU.

corresponding Payment instruction. Among Initiators may be
Payer, Recipient, Bank, debt collector, encumbrancer;
Order on Payment Instruction Withdrawal means a
document that can be submitted by the Client to the Bank, in
the form, in the manner specified by the Agreement/Rules.
Order on Withdrawal of Payment Transaction Execution
Consent means a document that can be submitted by the
Client to the Bank in the form and in the manner specified by
the Agreement/Rules.

Order on Withdrawal of Direct Debit Transfer Consent
means a document that can be submitted by the Client to the
Bank, in the form and in the manner specified by the
Agreement/Rules.

Business (Working) day - is a day that coincides with a B3-
[anking day.

Immediately means the shortest possible period, but no later
than the next Transaction day, on which the relevant actions
must be performed (taken place) from the moment of the
occurrence of the reason for their performance.

An inactive account is a Client's account on which
transactions have not been carried out for one year or more,
the list of which is defined in the Bank's Tariffs, for the use
of which the Bank has the right to charge an additional fee
established by the Bank's Tariffs.

Self-employed persons - persons who are natural persons -
entrepreneurs or conduct independent professional activities.

Internet Banking System means OTP BANK UA system,
the Bank's software and hardware complex to provide remote
services (authentication, access to active and passive
transactions on their accounts and products) to Clients —
Individuals, as well as other services, which are provided to
the Clients with whom the Bank has concluded the relevant
Agreement on remote service and electronic interaction
(public).

Additional and/or Accompanying services - a list of
accompanying (additional and/or accompanying) services of
the Bank and/or third parties or accompanying
(supporting/intermediary) services that may be provided for
by the Application form/ Application, the Bank's Tariffs, the
Public part of the Agreement/Rules, which the Client
receives/may receive during the validity of the Agreement or
for the purpose of concluding the Agreement (if available and
necessary).

Tariffs of the Bank - the term "Tariffs of the Bank" includes:
1) Tariffs of the Bank for settlement and cash servicing of
individuals; 2) Tariffs of the Bank on transactions with
banking metals and 3) Tariffs of the Bank for deposit products
(Interest rates on deposit products for individuals in the “Retail
Banking” business line / Interest rates on deposit products for
individual customers “Private banking” and “Premium” in the
“Retail Banking” business line / Interest rates on deposit
products for individual customers “Private banking” in the
“Retail Banking” business line) 4) Tariff packages for "Private
Banking" or "Premium Banking"; 5) Tariffs of the Bank for
services in the Internet banking system; 6) Tariffs of the Bank
for transactions with payment cardsTariffs of the Bank are an
integral part of the Agreement and are posted on the Bank's
Official Website and in places generally accessible to
customers in the Bank's institutions.




Tapudu banky € HeBim’eMHOI YacTHHOK Jlorosopy Ta
po3mimyroTecss Ha OdinifinHoMmy caiiti banky Ta B
3arabHOMOCTYITHUX JJIsS KIIEHTIB MICIIX B YCTaHOBax
banky.

SMS-noBigomieHHs1 - CJIEKTPOHHI/TEKCTOBI
MOBiIOMJIeHH, B ToMy 4rciti SMS (Short Message Service),
SKi ~ HampaBJSIFOThCS/OTpUMYIOThC ~ CTopoHamMu 3
BUKOPHCTaHHSIM MOOUTEHOTO 3B’ 513Ky 200 Mepexi [HTepHer,
a0o0 13 3aCTOCYBaHHSM IHIIUX CEPBICIB TOCTABKH (32 YMOBH
TEXHIYHOI MOXJIHMBOCTI BaHKy Ta J03BOJIy BHKIIIOYHO 32
pimennsiM banky), sK icCHyrouux, Hampukiaan: Viber,
Telegram, WhatsApp, Facebook Messenger, Push-
MOBIJIOMJICHb, TaK 1 THX, W0 OYIyTh JOCTYyIHI B
MailOyTHROMY, Ha MOOUTBHHH TenedOoH/MpPHUCTPId 13
BIZIITOBITHOIO TIAT(OPMOIO (OTIEpaIliifHOI0 CHCTEMOIO) 3a
JIOTIOMOT'OI0 TIOCIYT OTepaTopa MOOUIBHOTO 3B'SI3KY 49U Y
IHIIWIA  TOCTYNHHWIA Crmoci0, KOMM Taki MOBIJIOMIJICHHS
MOXYTh OyTH JOCTaBleHI 3 TepuTopii HEOKYMOBAHOI
Ykpaiawu/Ha TepUTOPif0 HEOKYITOBAHOT YKpaiHu.
PUSH-noBinomaenHss - TexHOJOTIS mepenadi KOPOTKUX
MOBIJIOMJICHb Bl CEpBEpiB MOOUIBHMX JOJAaTKIB Ha
MOOUTBHI TenedoHH 3 omepariiHow cucrtemoro i0S /
Android; xopoTtke crutuBaroue moBimoMieHHs y Cucremi
Inrepuer-0ankinry Ha @DiHaHCOBHH HOMEp MOOUIBLHOTO
tenedony, skuit KiienT 3a3naqace y 3asBi-ankeTi/3asBi un y
BINMOBIMHIA 3asBi 1m0 baHky, ske MoOXe MiCTHTH
iHpopmalito mpo OamaHc paxyHKy, mpoBefeHi [lmaTixkHi
orepariii ToIo, ke BioOpakaeThCsl HAa eKpaHi MOOIITBHOTO
MPUCTPOIO (IMTOBEpX iHIMX BIKOH 3aIyIIEHUX IPOrpam) i3
BIJIMIOBITHOIO TUIAT(GOPMOIO (OIMEpaliifHOI CUCTEMOI0) Ha
SKOMY  BCTaHOBJICHO  MOOUIBHUH  JOAATOK,  SKHUU
BiTHOCUTECA 10 Cuctemu [HTepHET-0aHKIHTY Ta KU Mae
AKTHUBHE MIJIKIIFOYSHHS 10 Mepexki [HTepHeT.

Tepminu, mo BuKOpUCTOBYIOTHCA B JloroBopi, IlpaBunax,
3asBi-aHkeTi/3asBl 3 BEIMKOI JIITEPH, € BHU3HAYCHUMH
TEepMiHAMH 1 MalOTh OJIHAKOBI 3HAa4YeHHS, K y 3asBax-
ankerax/3asBax/KacoBomy nokymeHTi, Tak i y [dorosopi,
[IpaBuiax Ta MOXyTh BUKOPUCTOBYBATHCH, SIK B OHUHI, TaK
i B MHOXHHI.

SMS-messages mean electronic/text messages, including
SMS (Short Message Service), which are sent/received using
mobile communication or the Internet, or using other delivery
services ( subject to the Bank's technical capability and
permission exclusively at the Bank's decision) , as existing,
for example: Viber, Telegram, WhatsApp, Facebook
Messenger, Push-messages, as well as those that will be
available in the future to a mobile phone with an appropriate
platform (operating system) using the services of a mobile
operator or in another available way, when such messages can
be delivered from the territory of unoccupied Ukraine/ to the
territory of unoccupied Ukraine.

PUSH-message - technology for transmitting short messages
from mobile application servers to mobile phones with the
i10S / Android operating system; a short pop-up message in
the Internet Banking System to the Financial number of the
mobile phone, which the Client indicates in the Application-
questionnaire/Application or in the corresponding
application to the Bank, which may contain information
about the account balance, Payment transactions, etc., which
is displayed on on the screen of a mobile device (on top of
other windows of running programs) with a corresponding
platform (operating system) on which a mobile application
that belongs to the Internet Banking System and that has an
active connection to the Internet is installed.

Capitalized terms used in the Agreement, Rules, Application-
questionnaire/ Application are defined terms that have the
same meaning both in the Application-questionnaire/
Application /Cash record and in the Agreement, Rules and
can be used both in the singular and in plural.

2. OCOBJIMBOCTI OBCJIYI'OBYBAHHSA
PAXYHKIB KJIIEHTIB.

2. FEATURES OF SERVICING CLIENTS’
ACCOUNTS.

2.1. Pexxum paxyHkiB, mo BigkpuBaroTbcs KiieHTy 3a
JoroBopom, BCTAHOBJIIOETHCS BIJIIIOBITHO o
3aKOHO/IaBCTBA.

2.2. Jaroro ykiaamaeHHsi JloroBopy BBakaeThCs JaTa
nianucanHs CrtopoHamu I[HAMBigyanbHOI YacTHHHM 10
Horoopy y ¢opmi 3asBu-ankerun/3assu/KacoBoro
JOKYMEHTA.

2.2.1. Jlatoro (1HeM) BiAKPUTTS PAXyHKY BBa)KA€THCS
nata ykiageHHs CtopoHamu 3asiBU-aHKeTH/3asBU (1010
BIJIKPUTTSI paXyHKY) a0o jara akTHBaIlii baHKOM paxyHKY,
AKIIO aKTUBALig paxyHKy BimOynacs mi3Hille JaTu
ykiaageHuss  Croponamu — 3asBu-aHkeTH/3asiBM (100
BIJIKPHUTTSI PaxXyHKY).

2.2.2. Jlata moYaTKy BHAATKOBHX omepamii 3a
BiIKpUTUM y BaHKy paxyHKOM (SIKIIO BIIACHUKOM PaxyHKY
€ Kimienr, mo mae cratyc CaM03aifHITOI 0COOM) HACTyIIae
HE paHille, HK BU3HAaUeHa 3aKOHOJIaBCTBOM J1aTa, SIK AaTa
B3ATTS Ha OOJIK PaxyHKY KOHTPOJIIOIOYMM (IIOAATKOBHM)
OpIaHOM.

2.1. The mode of accounts opened for the Client under the
Agreement, is established in accordance with the Legislation.
2.2.  The date of conclusion of the Agreement shall be
considered the date of signature by the Parties of the
Individual part of the Agreement in the form of Application-
questionnaire/Statement/Cash document.

2.2.1. The date (day) of account opening shall be considered
the date of conclusion of the Application-
questionnaire/Statement (regarding account opening) by the
Parties, or the date of activation of the account by the Bank,
if the activation of the account took place later than the date
of conclusion of the Application-questionnaire/Application
(regarding account opening) by the Parties.

2.2.2. The date of the start of expenditure operations on an
account opened with the Bank (if the account owner is a
Client with the status of a Self-Employed Person) occurs no
earlier than the date specified by the Legislation, as the date
of taking the account into account by the controlling (tax)
authority.




2.3. KmieHT Mae mpaBo 3acTOCOBYBAaTH OyIb-sKi (hOpMH
pPO3paxyHKIB, sIKi HE CyTepevaTh 3aKOHOIaBCTRY.

2.4. Y pa3i 0e3roTiBKOBOTO IEpepaxyBaHHS KOIITIB 3
noToyHOro paxyHky KiieHT momae 1o banky mmaTixHi
JIOKYMEHTH Y BiAIOBITHOCTI 10 BUMOT 3aKOHOJABCTBA.

2.5. Omnuara MOCJYT 3a Jdorosopom. 3a
BIIKPUTTSI/3aKPUTTS/00CTYTOBYBaHHS PaxXyHKY, BUKOHAHHS
omepariiii 3a po3paxyHKaMH Ta TpOBeNeHHS baHKOM
[InatixHKX onepariii, a TaKOX BapTicTh iHMKX baHKiBCbKHX
MOCIYT Ta TOCTYT, SIKI MOXYTh OYTH JOTMOMDKHUMH IO
[Inarixxkamx  mocmyr, Kumienr  crumauye  Kowiciiiay
BuHaropoay baHky, po3mip sikoi BCTaHOBIIOEThCs baHkom
camocriiiHo. Kowmiciitny Bunaropony banky Krnient crumauye
npotsrom nii JloroBopy roriskoro y Bianinerni banky abo
0e3roTiBKOBUM crocoboM, abo twisxoMm JloroBipHOTO
cnucans bankom 3 paxynky Kiienra, Binkputoro y banky,
3a 3ronoro Ta gopydeHaaMm Kiienra. I[Ipu crmari Kowmiciitaoi
BuHaropoau banky, nuisxom JlorosipHoro cmmucaHHs, 3
paxynky Kiienra, Binkpuroro y banky, B iHO3eMHiii BaJItoTi
Knient wHamae 3romy Ta gopydae banky 3aificHUTH
JorosipHe crnmcaHHS IS TPOJAXY I1HO3EMHOI BalOTH
Kiienrta y cmoci6, Bu3HaueHuidt poszfainom «JloroeipHe
cnucaHHs» [lpaBun Ta yTpuUMaTH TPUBHEBHI EKBiBAJICHT
BKa3aHOi KOMICii 3a pPaxyHOK KOINTIB, OJEpXKaHUX BiJ
MpoAaXy BallOTH. 3a o0cimyroByBaHHs HeakTuBHOTO
paxynky baHk Mae mpaBo CTATYBaTH IUIaTy, BU3HAUCHY
Tapudamu banky.

2.5.1. Po3wmip KowmiciitHoi BuHaropoau banky 3a3HaqaeTnest
B Tapudax banky. 3a mnocmyru banky Kiient
PO3paxoOBYEThCS Y BIAMOBIAHOCTI a0 mitounx Tapudis
Banky.

2.5.2. BiICOTKH Ha 3aJMIIOK KOIITIB, IO 3HAXOIATHCS Ha
MOTOYHOMY paxyHKy KitieHTa, He HapaxOBYIOThCS 1 He
CIUIAUyIOThCS, SIKIIO iHIIE He nependadeno JJorosopom abo
3asBoro —aHkeTor/3asBoto, abo Tapudamu banky.

2.6. Bank 37iiicHIOE KacoBe 0OCITYroByBaHHS KIIEHTCHKHX
paxyHKiB y BairoTax, siki Bu3HadeHi Tapudamu Banky.
bank He 37iiicHIOE KacoBe 0OCITYroBYBaHHS KIIIEHTCHKHX
paxyHKiB B 0aHKiBCbKHX MeTajax.

2.7. bank 3pilicHIOE po3paxyHKOBE OOCIYrOBYBaHHS
KIIEHTCBKUX PaxyHKIB Yy BaJIOTax, TMEpeliK SKUX
Bu3HaueHnii Tapudamu banky, Ta HacTymHUX baHKIBCEKIX
Mertanax: 301010 (XAU).

2.8. 3a 3asBoro abo 3a mopyudeHHsM Kiienta Bank moxe
3milicHioBaT mpotsarom OmepariiiiHoro mHs omepamii 3
KYMIBIIi/IPOIaXky/00MiHy 1HO3€MHOT BAIIOTH, IO € Ha
paxyHkax 1poro KiieHTa, 3 OJHOYaCHHUM 3apaxyBaHHIM
KYIUJICHOT/Tpo1aHo1/00MiIHAHOT 1HO3€MHOT BaJIIOTH Ha HOTro
PaxyHKH.

2.9. 3apaxyBaHHs (IIONOBHEHHS) KOIITIB Ha MOTOYHUH
paxyHok KiieHTa MOXEe BHKOHYBAaTHCS 3a PaxyHOK
BHECEHHS B YCTAHOBJICHOMY IOPSAKY TOTIBKH 4epe3 Kacu
0aHKiB, OaHKOMATH, fKi MIATPUMYIOTH i  (QYHKIIT
(meno3uTHi OaHKOMAaTH), HUISIXOM IMepeKa3y KOIUTIB 3
IHIINX BIACHUX PaxXyHKIB, 32 paXyHOK Ha/JIaHOT'O KPEIUTY,
3a PaxyHOK MPOIICHTIB, HAPAXOBAHMX HA 3AJIUIIOK KOIITIB
Ha TOTOYHOMY paxyHKy, a TaKoXX 3 PpaxyHKIB IHIIHX
¢i3nyHMX Ta MOPUAMYHHX Oci0 3a iX JOpydYEeHHSIM
BIJINIOBIIHO 10 YMOB 3akoHOaBcTBa (y T. 4. 3apOOITHOI
JIaTH, TOHOPApiB, TICHCIH, aBaHCIB Ta KOMITEHCAIlI BUTPAT
Ha BiAPSDKEHHS TOIIO).

2.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.
2.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the Bank
in accordance with the requirements of the Legislation.

2.5. Payment of services under the Agreement. For
opening/closing/maintenance of an account, execution of
settlement operations and payment operations by the Bank,
as well as the cost of other Banking services and services that
may be ancillary to Payment services, the Client pays the
Bank's commission fee, the amount of which is set by the
Bank independently. During the term of the Agreement, the
Client pays the Bank's commission fee in cash at the Bank's
branch or by non-cash method, or by contractual write-off by
the Bank from the Client's account opened at the Bank, with
the Client's consent and authorization. When paying the
Commission fee to the Bank, by means of Contractual write-
off, from the Client's account opened with the Bank, in
foreign currency, the Client consents and instructs the Bank
to carry out Direct Debit Transfer for the sale of the Client's
foreign currency in the manner specified in section "Direct
Debit Transfer" of the Rules and withhold the hryvnia
equivalent of the specified commission at the expense of
funds received from the sale of currency. The Bank has the
right to charge a fee determined by the Bank's Tariffs for
servicing an Inactive Account.

2.5.1. The amount of the Bank's commission fee is specified
in the Bank's Tariffs. For the Bank's services, the Client is
calculated in accordance with the applicable Bank’s Tariffs.

2.5.2. Interest on the balance of funds on the Client's current
account shall not be accrued or paid, unless otherwise
provided by the Agreement or Application form or the Bank's
Tariffs.

2.6. The Bank carries out cash servicing of client accounts in
the currencies specified by the Bank’s Tariffs. The Bank shall
not carry out cash servicing of client accounts in banking
metals.

2.7. The Bank provides settlement servicing of Client’s
accounts in the currencies specified by the Bank’s Tariffs and
following Banking Metals: gold (XAU).

2.8. At the request or on behalf of the Client, the Bank may
perform within the Transaction Day transactions on
purchase/sale/exchange of foreign currency held on the
Client's accounts with simultaneous crediting of the
purchased/sold/exchanged foreign currency to the Client's
accounts.

2.9. Crediting (replenishment) of funds to the current account
of the Client may be effected by making cash in the
established order through cash desks of banks, ATMs, which
support these functions (deposit-taking ATMSs), by
transferring funds from other own accounts, at the expense of
the granted loan, at the expense of interest, accrued on the
balance of the current account, as well as from the accounts
of other individuals and legal entities on their behalf in
accordance with the Legislation (including wages, fees,
pensions, advances and compensation of travel expenses,
etc.).




2.10. Ilepeka3 iHO3eMHOI BATIOTH (B T.4. IJIS1 TIOTIOBHEHHS
MMOTOYHOTO PaxyHKy, BIIKPHUTOTO B iHIIIH ycTaHoBi AT
«OTIT BAHK» (perionanbHOMY BiJyIiJIeHi, BIJIUICHHI) 3
METOIO TOTAIlleHHS KPEIUTY 1 BIICOTKIB 3a KPEIUTOM)
3MIHCHIOETBCSA TIUIBKM TIPH HASBHOCTI Iacropra, abo
JIOKYMEHTa, II10 HOTO 3aMiHIOE.,

2.11. V Bunanky HasBHOCTI y banky iHdopmarii mozmo
3MmiHm pesuneHTHOCTI KitieHTa, a came: B CHly IPUIHATTS
HOPMATUBHO-TIPABOBUX UM 3aKOHOAABYMX aKTiB YKpaiHu
a0 B cwiy iHIIMX OOCTaBUH (3MiHA MICIS MOCTIHHOTO
MPOKMBAHHS, MiCIsl peecTpartii Tomo), kKoiau Kiment
3MIHHUB PE3UICHTHICTh 3 PE3UACHTA Ha HEpe3uAcHTa abo
HaBIlakyd, baHk 3mificHIO€/MOXKe 3M1HCHIOBATH IIOJAJIbIIE
00CIIyroByBaHHs MOTOYHHMX PaxyHKiB Takoro Kiienra i3
BpaxyBaHHIM OCOOIMBOCTEHN 3MIHEHOTO PEXUMY PaxXyHKIB
(hizmunmx 0cib Ta 63 HeoOXIAHOCTI YKIaAeHHS OYIb-IKIX
JOTOBOpiB (B TOMY YHCHi AOAATKOBHX JOTOBOPIB) 10
Horosopy un moBimomienHs: bankom Kiienta mpo manwmii
(hakr.

2.12. BAHKIBCBKA TMOCJYTA: «PEI'YJISIPHI
INJIATEXI» Kiedt Ha migcrasl BiamoBimHOl 3asiBH-
aHKeTH Npo HamaHHs baskiBcbkoi mocmyru «Perymsphi
ITnarexi» nopydae, a bank Bukonye JleOeTyBaHHs
paxyHKy (CIHCaHHS KOIITIB 3 paxyHKY) Ha 1HIII PaxyHKH,
sxi KitienT BkazaB y 3asBi-aHkeTi. Y pasi, AKII0 Ha MOMEHT
JeGetyBanHs paxyHKy Ha paxyHKy KiieHTa 3Haxomurbcs
HEIOCTaTHS CyMa sl IOBHOTO CIUCAHHS, OTepais
JeGetyBanHs paxyHKy Oyzae NPOBOAUTHCH BU3HAUCHOIO Y
3asiBi-aHKeTi KiJIBKICTIO CTIPO0 Ta MPUIHHATHCS B MOMEHT
NpOBEJIEHHS BAAJIOi CIPOOH CIIMICAHHS.

2.12.1. lllnaxom mianucaHHs 3asiBU-aHKETH IIPO HaJaHHS
bankiBcrkoi mociyru «Perymsipni [lnatexi» Kiient Hamgae
banky cBoro OfHO3HAauyHy 3rojy Ha BUKOHaHHs bBaHkoM
KOXKHOTO Ta Bcix Perymsapuux IlnatexiB B mopsiky Ta Ha
yMmoBax, nepenbdauenux Jlorosopom/IIpaBumamMu  Ta
3asBOI0-aHKETO. 3 MOMEHTY ykinagaHHs CropoHaMu
3asBu-anketu Bci Perymsipni [Tnatexi 3rigHo 1iei 3asBu-
AHKETH BBAKAIOThCA AakKIENTOBaHUMH. HagaHa Ttakum
CHOCOOOM 3rofia TaKkOX € 3OO0 Iepell BUKOHAHHIM
bankom nepmoi [Tnatixkuoi omepaitii, sKka nepeaye iHIITNM
[MnarixxarM  oneparisiM, SKi TOB’S3aHI MK 0000
CHUIbHUMH O3HaKaMH 1 BUKOHYIOTbCS baHKOM y mopsiiky
JloroBipHOro criicaHHsI.

2.12.2. Jns BigkaukanHs KiieHToMm 3asBH-aHKETH Ha
BukoHaHHS Perymsapamx [lmarexis KiieHT moBuHEH 10
HACTaHHs JaTH BUKOHAaHHS 4eproBoro PerymspHoro
[Tnarexxy Hamatu 10 banky B nanepogiii hopmi 3asBy mpo
BiAMOBY Bix OaHkiBchkoi mocnyru «Perymspai Ilnarexi»,
nianucany CTpoHaMH.

2.12.3. Hapanns bankiscekoi mocnyru — «PeryssipHi
[Inarexi» aBTOMaTHYHO NPUIHHAETHCA Y  BHIIQJAKY
3akputts Ilorounoro Paxynky Kiienra momo sikoro
HajaBanacs baHkiBchbka mocnmyra Ta/abo |y BUMIAIKy
posipBanus JloroBopy/mpunuHenHs cTpoky aii JloroBopy, a
TaKOX B THIINX BUTIAJIKAX, nepeadaueHux
JHorosopom/IIpaBunamu.

2.13. KOHTPOJIb 3 BOKY BAHKY 3A
IJIATIZKHUMHU OIEPAIIAMM. bank Mae mnpaBo
3ampocutd 'y Kiienra Tta/abo y TIuraTHHKA/iHIiliaTopa
nepekasy AokyMeHTH (iH(opmalliio), IO CBigYaTh IIPO
PaBOMIpHICTh 3apaxyBaHHsI/TIepeKasy KOILTiB

2.10. The transfer of foreign currency (incl. to replenish the
current Account opened with another institution of OTP
BANK (regional branch, branch) in order to repay the loan
and interest on the loan) is carried out only with the presence
of a passport or a document that replaces it.

2.11. If the Bank has information on changes in the Client's
residence, namely: due to the adoption of regulatory or legal
acts of Ukraine or due to other circumstances (change of
place of permanent residence, place of registration, etc.),
when the Client has changed residence from a resident to a
non-resident or vice versa, the Bank carries out/may carry out
further servicing of the current accounts of such Client taking
into account the features of the changed regime of accounts
of individuals-non-residents and without the necessity of
concluding any contracts (including additional agreements)
to the Agreement or notification of the Client by the Bank on
this fact.

2.12. BANKING SERVICE: "REGULAR
PAYMENTS". According to the Application form on
provision of Banking service ‘“Regular payments”, the Client
shall entrust and the Bank shall execute the Debiting
(debiting funds from the account) to other accounts specified
by the Client in this Application. In case if at the time of
debiting an account there is insufficient amount for full debit
on the account, the operation of the transfer will be carried
out by the number of attempts specified in the Application
and will be stopped at the time of successful transfer.

2.12.1. By signing the Application form for the provision of
the "Regular payments", the Client shall give the Bank his
unequivocal consent to the execution of each and all Regular
payments by the Bank in the order and under the conditions
provided for in the Agreement/Rules and the Application
form. From the moment of conclusion of the Application
form by the Parties, all Regular payments according to this
Application form shall be considered accepted. The consent
given in this way is also consent before the Bank executes the
first Payment Transaction, which precedes other Payment
Transactions, which are related to each other by common
features and are executed by the Bank in the order of direct
debit transfer/Contractual write-off.

2.12.2. In order for the Client to withdraw the Application
form for the execution of the Regular payments, the Client
must submit a Statement of refusal from the "Regular
Payments" to the Bank in paper signed by the Parties, before
the date of execution of the next regular payment.

2.12.3. The provision of the "Regular Payments" shall be
automatically terminated in the event of the closure of the
Client's current account for which the Banking service was
provided and/or in the event of termination of the
Agreement/termination of the validity period of the
Agreement, as well as in other cases provided for by the
Agreement/Rules.

2.13. BANK’S CONTROL OVER PAYMENT
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer and/or
remittance originator certifying legality of depositing and/or
remittance of funds (Banking Metals)/ including depositing /




(bankiBchbkMX MeTajiB), B TOMY YHCIIi BHECCHHS / 3HATTS
rOTIBKOBHX KOIITIB Ha/3 paxyHKiB KitieHTa Ta BiACTpOYHTH
BUKOHAaHHS TepeKasy / 3apaxyBaHHs, B TOMY YHCIi
BHECEHHSI / 3HATTS TOTIBKOBHUX KOIUTIB Ha/3 pPaxyHKiB
KitienTa, mo Biakputi y banky abo BIIXWIHTH BUKOHAHHS
nepekasiB/3apaxyBaHb 10 HazaHHs Kiientom Ta/abo
TUTATHUKOM/iHILIaTOPOM TepeKasy 3aluTyBaHUX baHKoM
JIOKYMEHTIB (iadopmarii), 110 CBiMUaThL  TIPO
MIPaBOMIPHICTH 3apaxyBaHHS/TIEpeKasy KOIITIiB
(bankiBcbkux MeTaniB),

32 OKpPEeMHMH BHAAMH OIeEpamiii, 30KpeMa, aje He
BUKJIOYHO:

- 3 METOW 3IMCHCHHS BAJIIOTHOTO HArisay Ta/abo
(hiHaHCOBOTO MOHITOPHUHTY;

- 3 METOI0 KOHTPOJIO PEXMUMIB paxyHKy, IO BH3HAUYEHI
HOpMaTHBHO-TIpaBoBuMHU akTamMu HBY

- 3 METOI0 3aCTOCYBaHHS PH3HMK-OPI€HTOBAHOTO MiAXOAY,
BHM3HAYEHOMY BHYTPIIIHIMH JOKyMeHTamu baHky.

2.13.1. bamk mnoBeprac xomTH (baHkiBChKi Meranm)
Knienty/mnarHuky/iHimiaropy nepekasy Ta/abo BigMOBISE
y 3apaxyBaHHI/TIepeKasy, B TOMYy YUCIi y BHECCHHI/3HATTI
rotiBkoBux KomTiB (baHkiBchknx MertaniB), y poBeACHHI
0aHKIBCHKOI ormepallii, Ta/abo 3anumiae 0e3 BUKOHAHHS
0aHKIBCHKY OIEPAIIiI0 y pasi:

- skmo Kiient Ta/abo mmaTHUK/iHIIIATOp Tepekasy He
Haganu banky nokymenTs (iH(GoOpMaIiiro), Mo CBia9aTh Ipo
paBOMIipHICTh 3apaxyBaHH/TIepeKasy/3HATTS qu
BHECEHHS TOTiBKOBHX KomTiB (bankiBchkux MeTamiB) abo
HaJaHi JOKYMEHTH Ta CyTh omeparii/misuibHocti Kitienta
MOYXYTh HECTH PU3UKH sl baHKy, B pamMKax 3acTOCyBaHHS
PHU3UK-OPiEHTOBAHOTO MiJXOY;

- SKIO 3OIACHEHHA 3apaxyBaHHS/TIEPEKa3y/3HATTS YU
BHECEHHS TOTIBKOBHUX KOIITIB CYNEPEYUTh PEKUMY
paxynky KiieHTa/mnaTHuka/iHimiaTropa, 1m0 BU3HAYCHUH
HOpMaTHBHO-TIpaBoBUMH akTamu HBY, JloroBopoMm um
3aKOHOJaBCTBOM;

- bank Mae mpaBo Ha yac BCTaHOBJICHHS MPaBOMIpHOCTI
nepekasy 3yNUHSATH 3apaxyBaHHS KOIITIB Ha pPaxyHOK
Kmienta y pa3i HaaxokeHHA Bif OaHKy-iHiIiaTopa
MOB1IOMJICHHS TIPO HEHAJICXKHUI ITepeKa3 KOIITIB.

2.13.2. bank mae mpaBo moBepHYTH KacoBuil TOKyMeHT
KiienTa, BigMOBHTHCS Bil HOro BHKOHaHHSA abo Yy
npoBefenHi [lmarixHOi omepamii Ta 3anmmmae  0e3
BUKOHaHHS [lnartikHy omnepamiro y TOpAIKY Ta Ha
HiJICTaBaX, BH3HAYCHWX 3aKOHOJABCTBOM Ta LUMHU
IIpaBunamu.

2.14. ONEPAIIII 3 THO3EMHOIO BAJIIOTOIO TA
BAHKIBCbKUMU METAJIAMHU

2.14.1. KiieHT MOXe KyIyBaTH, IpOJaBaTy Ta 0OMiHIOBATH
iHo3eMHy BatoTy/baHKiBChKi MeTalu (32 YMOBH TEXHIYHOT
MOJIMBOCTI BaHKy) BIiANOBIIHO 10 MOPAIAKY Ta YMOB
nepeadadeHux JloroBopom/[oroBopom mpo IUCTaHIiiHEe
00CIIyroByBaHHS Ta €JIEKTPOHHY B3aeMofito, Tapudamu
Bbanky Ta 3rigHO 13 3aKOHOIaBCTBOM.

2.14.2. [Ina xymiBmi, mpopaxy abo oOMiHy iHO3eMHOT
BamoTn/bankiBchkux MetaniB KiieHT Hagae nopydeHHsS
banky (muB. po3min IlpaBun «JlopyueHHs (IOBipeHICTB)
Kiienra») — (Hagani — [lopy4denns) ado nojae banky 3asBy
Y BIITIOBIIHOCTI 3 BUMOTaMH 3aKOHO/IaBCTBA, B TOMY YUCIII
BAIIOTHOT'O 3aKOHOJIABCTBA, Jie baHk 3IilCHIOE QYHKIIIIO
BaJIFOTHOTO KOHTPOIFO (Hazam — 3aaBa).

withdrawing cash to / from the Client's accounts and to
postpone the execution of the transfer / crediting, including
depositing / withdrawing cash to / from the Client's accounts
opened with the Bank or reject the execution of transfers /
credits until the Client and/or the payer / initiator of the
transfer provides the documents (information) requested by
the Bank, which indicate the legality of the crediting / transfer
of funds (Banking Metals), by individual types of operations,
including, but not limited by:

- foreign exchange supervision/ for the purpose of currency
supervision and/or financial monitoring;

- for the purpose of control over account patterns determined
by laws and regulations of the NBU.

- in order to apply the risk-oriented approach defined by the
Bank's internal documents.

2.13.1. The Bank shall return the funds (Banking Metals) to
the Client/payer/initiator of the transfer and/or refuse to
credit/transfer, including deposit/withdrawal of cash
(Banking Metals), to perform a banking transaction, and/or
leave the banking transaction without execution in case::

- if the Client and/or payer, and/or remittance originator fails
to provide documents (information) to the Bank certifying
legality of debiting/remittance of funds, including depositing
/ withdrawing cash (Banking Metals) or the provided
documents and the essence of the Client's operation / activity
may bear risks for the Bank, within the framework of
application of the risk-oriented approach;

- if debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds to
the Client's account for the time of establishing the legality
of the transfer in the event that the initiating bank receives a
Notification of improper transfer of funds.

2.13.2. The Bank has the right to return the Client's Cash
record, to refuse in execution of the Client's payment order
or to reject a payment transaction and leaves the payment
transaction without execution in the manner and on the
grounds provided in the legislation of Ukraine and these
Rules.

2.14. OPERATIONS WITH FOREIGN CURRENCY
AND BANKING METALS.

2.14.1. The Client may buy, sell and exchange foreign
currency/Banking metals (subject to the Bank's technical
capability) in accordance with the procedure and conditions
stipulated by the Agreement/Agreement on remote service
and electronic interaction, the Bank’s Tariffs and in
accordance with the Legislation .

2.14.2. To buy, sell or exchange foreign currency/Banking
metals, the Client shall give an order to the Bank (see section
of the Rules "Client's Assignment (Power of Attorney)") -
(hereinafter referred to as the Order) or submits an
application to the Bank in accordance with the requirements
of the Legislation, including currency legislation where the
Bank performs the currency control function (hereinafter
referred to as the Application)..




2.14.3. 3 Bunmcku 3a paxyHKOM a0o0 3 1HIIOTO MIaTIKHOTO
nokymeHnta KimieHT oTpumye iHpoOpMaIiio Ipo Cymy
0oOMiHsAHOI, KymieHoi a0o  mpomaHoi  iHO3EMHOI
BamoT/baHKIBCBKMX MeTamiB (32 YMOBU TEXHIYHOI
MOXJHMBOCTI baHKy), cyMy BCiX BHUTpar, SKy CIUIaTHB
Kiient 3a npoBeneHHs KX onepamiil Ta, BAXOISYN 3 CyM
OOMIHSHHX/CITMCAHNX/3apax0oBaHuX KOIITiB/baHKiBCHKUX
MeTaniB 3/Ha paxyHok Kiienra, Bigkpuroro y banky,
oTpuMmye iH(poOpMamIil0o TPo Kypc, 3a SKAM I1HO3EMHA
BamoTa/baHKIBChKI MeTanu 0yJ0 OOMIHAHO, KYTJIEHO abo
IPOJAHO.

2.14.4. BaawTHi onepauii Ha miacraBi 3asaBu.

2.14.4.1. 3asBa BUKOHY€EThCS 3a YMOBH (i) IOCTaTHHOTO
3aJMIIKY KOINTiB Yy BIAMOBIAHIA BaIOTI HA pPaxyHKY
Kiienrta, Bimkputoro y banky, HeoOxigHOTO s i
BukoHaHHs, (i1) HamaHHsS Kiienrom banky B HamexHii
¢opmi makeTy JOKYMEHTIB, IO BUMaraetbcsi JloroBopom
Ta/ab0 3aKoHOIABCTBOM Ta (iil) JOTPUMAHHS iHIITUX BUMOT,
BCTAHOBJICHMX 3aKOHOJABCTBOM, 30KpEMa BaJIOTHUM
3aKOHO/IaBCTBOM. Taka 3asiBa BUKOHYIOTHCS BIJIIOBITHO JI0
BHYTPIIIHIX JOKYMEHTiB BaHKy Ta BHMOT, BCTAaHOBJICHHX
3aKOHOAABCTBOM.

2.14.4.2. Bank, Ha mifcraei 3asBu KiieHTa npo KymiBIIto,
00MiH Ta/ab0 PO 1HO3EMHOI BAJIIOTH, a TAKOX IHIIIMX
MIOKYMEHTiB, HamaHux KiieHToM Yy BigmoBimHOCTI 3
BAMOTaMHU 3aKOHOJABCTBA, YKJIAJA€ BiJ CBOTO iMEHI, ajie
3a paxyHok KiieHTa yroam 3 KymiBii, oOMiHy Ta/abo
MpoAaXy Oe3roTiBKOBOI 1HO3€MHOI BAalFOTH HAa yMOBaX,
Br3HaueHnx Jlorosopom/JloroBopoM TMpo TUCTaHIIHHE
00CIyroByBaHHS Ta €JICKTPOHHY B3a€MOJI0 Ta 3asBaMu
Krnienra. Posmip kowmiciiiHOi  BuHaropomu  banka
BHU3HavyaeTbes Tapudamu banky.

Mpumirka: CTOpOHN NPUHIILITA JI0 3TOJH, 110 000B’I3KOBI
pexBizuTH 3asB MOTOMXKYIOThcst CTOpOHAMH B KOXHIH
KOHKpeTHi 3asBi, mignucaHiii Kiientom Ta npuitHATIN
baHkoM 10 BUKOHaHHS, IPH LIbOMY KOKHA Taka 3asiBa, 110
Oyne mpwuitHiTa baHKOM 110 BHUKOHAHHS, BBaXKAETHCA
OKpEeMHM TIPaBOYMHOM (JOroBOpoM) Mik bankom Ta
KiienTom.

2.14.4.3. bank Mae IIpaBo MOBEPHYTH 3asBy, sIKa 3alIOBHEHA
KitienToM 3 OpyIIeHHSIM BUMOT 3aKOHOJIABCTBA, a TAKOX
AKIO y baHKa BUHHMKAaIOTh CYMHIBH IOJO NMOBHOBAXXECHb
oci6, mo mignucanu 3asBy. 3asBa KiieHTa BBa)aeThcs
nmoBepHyTUM(010) Oe3 BUKOHaHHS sKI0 baHk HampaBuB
Kmienty  BiAmoBimHE  TMOBIAOMJIICHHS B  TOPSJAKY
BCTaHOBJIEHOMY Jorosopom,/ JloroBopom npo
JUCTaHIiHE 00CITyroByBaHHS Ta €IEKTPOHHY B3a€MOJIIFO.
2.14.4.4. KnieHT Mae mpaBO MEPEHECTH JaTy KyMiBIi
iHO3eMHOI BamioTH Ha iHmmME OrnepamiiftHul  J€Hb,
3MIHCHUTH KYIIIBJIKO 1HO3EMHOT BaJIFOTH B CyMi MEHIIIH HIXK
Ta, 110 BKa3aHa B HajaHii 3asBi, BIAKIMKATH 3asBY PO
KYMIBIIIO 1HO36MHOI BJIIOTH Yy TMOBHIH CyMi y NODPSAAKY,
BHU3HAYCHOMY 3aKoHOIaBCTBOM, JloroBopom//loroBopom
npo  JUCTaHIliiiHE OOCIyroByBaHHs Ta EJIEKTPOHHY
B3aemoziro ta Tapugpamu banky.

2.145. BamotHi omepauii Ha migcraBi [lopydenHs
Kaienra.

2.14.5.1. bank 3a lopyuennsm KiieHTa MOXe BUKOHYBAaTH
BAIIOTHI omepauii 3a npomomoror Cucremu IHTEpHET-
OaHKIiHTY, OCOOJHMBOCTI Ta TMOPSJIOK SKHX BU3HAUCHO
JloroBopoM TIpo JAWCTaHIIiHHE OOCIYyroByBaHHS Ta

2.14.3. From the Account Statement or other payment
document, the Client receives information on the amount of
exchanged, purchased or sold foreign currency/Banking
metals (subject to the technical capability of the Bank), the
amount of all expenses paid by the Client for these
transactions and, based on the amounts of exchanged/written
off/credited funds/Banking metals from/to the Client's
account opened with the Bank, shall receive information on
the rate at which foreign currency/Banking metals were
exchanged, purchased or sold..

2.14.4. Currency transactions based on the Application.
2.14.4.1. Application is executed subject to (i) sufficient
balance of funds in the respective currency on the Client’s
Account opened with the Bank, necessary for its execution;
(ii) the proper provision by the Client to the Bank of a
package of documents required by the Agreement and/or the
Legislation of Ukraine and (iii) adherence to other
requirements established by Legislation of Ukraine, in
particular by the currency legislation. Such Application is
executed in accordance with internal documents of the Bank
and requirements established by the Legislation.

2.14.4.2. The Bank on the basis of the Client's Application
for the purchase, exchange and/or sale of foreign currency,
as well as other documents provided by the Client in
accordance with the requirements of the Legislation,
concludes the agreement on purchase, exchange and/or sale
of non-cash foreign currency on terms and conditions
specified by the Agreement/Agreement on remote service
and electronic interaction and the Client's Applications. The
size of the commission fee of the Bank is determined by the
Bank's Tariffs.

Note: The Parties have agreed that the mandatory requisites
shall be agreed upon by the Parties in each specific
Application signed by the Client and accepted by the Bank
for execution, with each such Application to be accepted by
the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.
2.14.4.3. The Bank has the right to return the Application,
which is filled by the Client in violation of the requirements
of the Legislation, as well as if the Bank has doubts as to the
powers of the signatories of the Application. The Client’s
application is deemed to be returned without execution if the
Bank has sent the appropriate Notification to the Client in
accordance with the procedure established by the Agreement/
Agreement on remote service and electronic interaction.
2.14.4.4. The Client has the right to postpone the date of
purchase of foreign currency for another Transaction Day, to
purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the Legislation, the
Agreement/Agreement on remote service and electronic
interaction and the Bank's Tariffs.

2.14.5. Currency transactions on the basis of the Client's
Order.

2.145.1. On the Client's Order, the Bank may perform
currency transactions using the Internet Banking System, the
specifics and procedure of which are determined by the
Agreement on remote service and electronic interaction, if
the Client has entered into such an agreement with the Bank.




CJICKTPOHHY B3aeMoOmif0, sKmo KileHT ykiaB Takui
noroBip 3 barkom.

3. JOIoBIP ITPO HAJAHHA IIVIATIZDKHUX
HOCJIYIr

3. AGREEMENT ON PROVISION OF PAYMENT
SERVICES

YMmoBu J[loroBopy mpo HaZaHHA IUIATDKHHUX ITOCITYT
YaCTKOBO IMIUIEMEHTOBAHO $IK J0 LBOTO CIELialbHOTO
po3ainy IIpaBui, Tak i qo iHmmx po3aiiiB nux [pasw.

The terms of the Agreement on provision of payment services
are partially implemented both to this special section of the
Rules and to other sections of the Rules.

3.1. 3araabni ymoBu HagaHud IlaaTixkHux mocayr

3.1. General conditions on provision of Payment services

3.1.1. bark Ha miacrasi JJorosopy Ta Tapudis banky Hamae
Knienry Ilnatixkai mociayrn (y TOMYy 4YHCIl BHUKOHAHHS
okpemux abo pa3oBux [InaTixHuX omepalii, BiTKPUTTS Ta
00CITyroByBaHHS paxyHKiB TOIIO).

3.1.2. Indopmanis, mo Hagaerbess Koienty o
ykiaageHHs [lorosopy. Ilepen yxnanenusm Jlorosopy
bank ma ycHmit 3amutr Kiienta nagae Kiienty Ha
Oe3oraTHIi OCHOBI B YcHiN ¢opmi iHbOpMaIiiro mpo
YMOBH, II0 CTOCYIOTbCS HajaHHs [lmaTiXHOI MOCTyTH.
Insaxom mignucanHs  3asBu-aHkern/3asBu/KacoBoro
nmokymeHTa KimieHT miaTBepmkye, mo oTpuMas Bix baHky
BCIO HEoOXijHy oMy iH(opMallito, sika HaaeThCs Tepe.
yKinageHHsM JloroBopy BiAmoBigHo 10 3aKOHONABCTBA.
3.1.3. Hapanns indopmanii min yac BHKOHAHHS
InatixkHUX omepamniii.

Ilepen inimitoBanusaM IlnaTixxao1 oneparii Ha YCHUH 3amuT
Kiienra-Ilnatanka bank Hamae Kiienry-lIlnaTtHuky B
ycHi# popmi iHdopmartito, 1m0 nepeadauena 4. 1 ct. 31 3Y
«[Ipo mnatikHi mocmyru». BaHK micasi NPUUHATTS 10
BuKoHaHHSI IlmatikHoi iHCTpykmii Hamae KiieHTy
iH(pOpMallilo, MO MiATBEPUKYE MPUHHSITTS 10 BUKOHAHHS
[MnarixHo0i IHCTPYKLii B MACHMOBIH (opMi: y manepoBii
tdhopmi abo y emekrponHid ¢opmi B Cucrtemi IHTepHeT-
OaHKIHTY.

[Ticns inimiroBanHs [lnaTixxHOT IHCTPYKIIT HA YCHUI 3amuT
Kiienra-lniniatopa bank namae Kiienty-lnimiatopy B
ycHi#t popmi indopmartito, 110 nepeadauena u. 2 ct. 31 3Y
«IIpo mnaTi>kHi MoCcIyrm».

Ilicns BukonanHs [lnarikHOi omepamii Ha yCHHMH 3amuT
Knienra-ITnariuka Bank He Menme 1 (omHOro) pasy
MPOTATOM KaJICHIAPHOTO Micsilsd Ha O€30IUIaTHIA OCHOBI
Hamae Kiienry-Ilnatauky B ycHilt ¢popmi iHpopmarito, 1o
nepeadaueHa 4. 4 ct. 31 3V «IIpo miatixHi HOCIyTru», po
KOXKHY BHUKOHaHy bankom IlnaTikHy onepamiro 3a
paxynkom Kitienra-ITnarauka.

Ilicns BukonanHs [lnarikHOi omepamii Ha yCHHMH 3amuT
Kiienta-OrpumyBaua bank He Mmenmre 1 (oaHOro) pasy
MPOTATOM KaJCHIAPHOTO Micsilss Ha OE30IIaTHIH OCHOBI
Hanae Kmienty-OtpumyBady B ycHiil ¢popmi indopmariio,
o nependayeHa 4. 5 c1. 31 3V «IIpo miaTikHi MOCIyTH»,
npo KOXHY BHKOHaHy bankom I[lmaTikHy omepariro 3a
paxynkom Kiienra-OtpumyBaya.

3.1.3.1. JomaTtkoBO 10 OC3KOITOBHOI HadgaHOi baHkoM
iHpopmarii abo iHpopmanii, mo 3anmuryerbes KimienTom
yacriine, HiXK | (OJMH) pa3 Ha KaJleHIApHUHA MiCSIlb,
Bu3HaueHoi y myHkTi 3.1.3. [lpaBui, 3a okpeMUM 3amuToM
Kiienra indopmaris, Bu3nadena y myHkTi 3.1.3. [IpaBun,
Moxke OyTH HajlaHa baHKOM TakoX 1y MICbMOBOMY BUTJISIITI
Ha arnepoBOMYy HOCIi, aje Bxe y BinnoBigHocti 1o Tapugis
banky. KiieHT po3ymie, 1m0 BiH MOXE OTPHUMYyBaTu
mocayra 3 orpuMaHHA iH(opmarii Bim banky sk
6e3omutatHo (3rigxo 3 1. 3.1.3. IlpaBmi), Tak i JOAATKOBO

3.1.1. Based on the Agreement and the Bank’s Tariffs, the
Bank shall provide payment services to the Client (including
executing individual or one-time Payment transactions,
opening and servicing accounts, etc.).

3.1.2. Information provided for the Client prior to the
Agreement conclusion. Before the conclusion of Agreement
and upon an oral request of the Client, the Bank shall provide
the Client with information in oral form about the terms and
conditions related to the provision of the Payment service
free of charge. By signing the Application form/Cash report,
the Client confirms that he has received from the Bank all the
information he needs, which is provided before the
Agreement conclusion in accordance with the Legislation.

3.1.3. Provision of information when executing Payment
transactions.

Before initiating Payment transaction, the Bank shall provide
the Client (Payer) with the information in oral form provided
for in Article 31 part one of the Law of Ukraine On Payment
Services in response to an oral request of the Client (Payer).
After accepting the Payment Instruction for execution, the
Bank provides the Client with information confirming the
acceptance of the Payment Instruction for execution in
written form: either on paper or in electronic form via the
Internet Banking System.

After initiating the Payment instruction, the Bank shall
provide the Client (Initiator) with information in oral form
provided for in Article 31 part two of the Law of Ukraine On
Payment Services in response to an oral request from the
Initiating Client.

After execution of Payment transaction, at the oral request of
the Client (Payer), the Bank shall provide the Client (Payer)
with information in oral form provided for in Article 31 part
four of the Law of Ukraine On Payment Services on each
payment transaction executed by the Bank on the account of
the Client (Payer) at least 1 (one) time during a calendar
month free of charge.

After execution of Payment transaction, at the oral request of
the Client (Recipient), the Bank shall provide the latter with
information in oral form provided for in Article 31 part five
of the Law of Ukraine On Payment Services on each Payment
transaction executed by the Bank on the Client’s (Recipient's)
account at least 1 (one) time during a calendar month free of
charge.

3.1.3.1. In addition to the free information provided by the
Bank or information requested by the Client more often than
1 (one) time per calendar month, defined in clause 3.1.3. of
the Rules, at the individual request of the Client, the
information defined in clause 3.1.3. Rules, can also be
provided by the Bank in writing on paper, but already in
accordance with the Bank's Tariffs. The Client understands
that he can receive services for obtaining information from
the Bank both free of charge (in accordance with Clause
3.1.3. of the Rules) and in addition to free services - in




no Oe3ormaTHUX - BignoBiaHo a0 Tapudis banky, muisxom
3aMOBJICHHS TaKHX IOCITYT 32 BIACHUM Oa)KaHHSIM.

3.1.3.2. 3a okpemum 3armutom Kiri€eHTa, TOIATKOBO O
Oe3komToBHOI iHPopmanii, bank Moxxe HagaBatu i iHITY
indopmarito, 3rigao 3 Tapudamm banky, mpo omepairii,
3nificHeri KitieHTOM 3 BUKOPHCTaHHAM paxyHKIB y BUTIISAL
JIOBIJIOK, KBUTAHIIIH, BUMUCOK, [IaThKHUX 1HCTPYKIINA 9n
Yy BHTJIA[I 1HIIOTO MHCBMOBOTO JIOKYMEHTa, BU3HAYEHOTO
bankom. Kepyrounce momoxkenHsmu  ctarti 207
HusinbHoro kogekcy YkpaiHu, CTOpOHM MOTOIMIIH, IO
bank minx yac mamanas KimieHTy BumeBkasaHoi iHdopMmartii
MOXX€ BHKOPHCTOBYBaTH (akCUMiIbHE abo  iHIIe
€JIEKTPOHHE BiATBOPEHHS MiIHCY OCaI0BOi ocodu banky
Ta/abo0 mewarkun baHky 3a  JomomMoror  3aco0iB
MEXaHIIHOTO, €JICKTPOHHOTO abo IHITIOTO
KOITiFoBaHHsT/ pakcumie.

3.1.4. llopsanok BukoHanHa IlnaTikuux iHCTpyKIii.
3.1.4.1. IInatixxHa iHCTpYKIIis MOXKe OyTH HagaHa 10 baHky
y nmamnepoBiii abo eNeKTPOHHIA (opMi, BCTaHOBJICHIM
bankoMm, 3a BUKIIOUYEHHSM BHWIIQJIKIB, BU3HAUCHHX
3akoHomaBcTBOM. IlmaTikHa IHCTPYKIisS B TanepoBiit
tdopwmi, Iximiaropom sikoi € Kirient, moxke OyTH mogaHa 10
Oynp-sikoro BijnmineHHs banky. I[lnatixkHa iHCTpPYKIIis, B
eNeKTpOoHHIN Gopwmi, [HimiaTopom sikoi € KiieHT, moBuHHA
MOJIaBaTUCS BUKIIOYHO 3acobamu Cucremu [HTEpHET-
Oankinry (skmo Kiienr-camoszaiinsra ocoba - Cucremu
Kiient-bank). IInatixkaa iHcTpykuis, [HimiaTopom skoi €
CTATYBad, MOA€ThCs 10 baHky B mopsky, nependadeHoMy
3aKOHOJABCTBOM. Y BUMNAJKy HAasBHOCTI OyAb-SIKHX
NOMWIIOK y 3amoBHeHHi I[lnatiknoi iHcTpykuii, bank nHe
HEece BIINOBINANBHOCTI 3a Oyap-sKi 30MTKH, MIKOIy abo
BTpatH, noHeceHi KiieHToM Ta/ab0 Oyab-SKOI TPETHOIO
ocoboro BHacIioK BUKOHaHHS bankom Takoi [InarixHoi
THCTPYKITii.

3.1.42. IlnarikHa 1HCTPYKIis Moxe OyTH HagaHa
Krnienrom no Banky B enekTpoHHIH ¢opmi JUCTaHIIHHO
yepe3 J[loBigkoBuil meHTp baHky abo KOpHCTYHOUHCH

bankiBcekoto  mociyroto  «TenmedoHHuit — OaHKIHTY,
0cOoONMMBOCTI TOJaui Ta BUKOHAHHA SIKOT BHM3HAYEHi
Croponamu y  Jorosopi npo  JTUCTaHIliiiHe

00CITyroByBaHHS Ta €JIIEKTPOHHY B3a€MOII0 (IyOImiuHuil),
y pasi oro ykiageHHs.

3.15. 3roma Kiicura-Ilinarnuka Ha
IlnaTickHoi omepanii Ta BiIKJIMKAHHA
BuKoHaHHA IlnaTtixxHoi onepauii.

3.1.5.1. [ngaxoM  mignmUcaHHSA/IONAYi ITnarixuol
inctpykuii  Kiienr-IlnatHuk Hajae CcBOWO 3roly Ha
BUKOHaHHS BaHKOM KOXHOI TUIaTLKHOI omepauii 3rigHo 3
Takoro [1naTi>KHOI0 IHCTPYKIIIETO, SIKIIO 1HIIIE HE BU3HAYEHO
Joropopom/IIpaBuamu. 3 MOMEHTY MiANUCaHHS/TOAaY]
Knienrom-IInataukom Ilnmarixkuaoi iHCTpyKuii, sK 1e
nepeabaueHo 1. 3.1.4. Ilpasun, [lnartikna omepauis
BBaXKAEThCA aKLenToBaHo Kiientom.

3.15.2. Sxmo iHmi CcTpokum He  mependaveHi
Horosopom/IIpaBunamu  T1a/abo  Oynb-KMM  IHIIHM
JoropopoM Mik bankom Ta KitieHToM, 10 MOMEHTY
CIMCaHHsI KOITiB 3 paxyHKy KiieHra, Bikpuroro y banky,
abo no wHactanHsa [latm BamoryBanHsa [lmatixHOl
iHcTpykuii KimienT-ITnaTHuk Mae mpaBo BiJIKJIMKATH CBOIO
3rofy Ha BUKOHaHHA IlmarikHOi omepamii NHITXOM
nojganHsa 10 banky BigmoBimHoro PosmopsypkeHHsS Mpo

BUKOHAHHS
3roaM Ha

accordance with the Bank's Tariffs, by ordering such services
at his own request.

3.1.3.2. At the separate request of the Client, in addition to
the free information, the Bank may provide other
information, in accordance with the Bank's Tariffs, on
transactions performed by the Client using the accounts in the
form of certificates, receipts, statements, Payment
Instructions or in the form of another written document
determined by the Bank. Pursuant to Article 207 of the Civil
Code of Ukraine, the Parties agree that the Bank may use a
facsimile or other electronic reproduction of the signature of
the Bank's official and/or the Bank's seal by means of
mechanical, electronic or other copying/facsimile equipment
when providing the above information to the Client.

3.1.4. Procedure for executing Payment instructions.

3.1.4.1. Payment instructions can be submitted to the Bank in
paper or electronic form established by the Bank, except in
cases specified by the Legislation. Payment instruction in
paper form initiated by the Client can be submitted to any
branch of the Bank. The Payment instruction in electronic
form initiated by the Client must be submitted exclusively by
means of the Internet Banking System (if the Client is a self-
employed person — by Client-Bank System). The payment
instruction initiated by a collector shall be submitted to the
Bank in accordance with the procedure provided for by the
Legislation. If there is any error in filling out the Payment
instruction, the Bank is not responsible for any losses,
damages or expenses incurred by the Client and/or any third
party as a result of the Bank's execution of such Payment
instruction.

3.1.4.2. Payment instructions can be provided by the Client
to the Bank in electronic form remotely through the Bank's
Help Center or using the "Telephone Banking" banking
service, the specifics of submission and execution of which
are defined by the Parties in the Agreement on remote service
and electronic interaction (public), in the event of its
conclusion.

3.1.5. Consent of the Client (Payer) to execute Payment
transaction and to withdraw the Consent to execute
Payment transaction.

3.1.5.1. By signing/submitting the Payment instruction, the
Client (Payer) agrees to execute each Payment transaction in
accordance with such Payment instruction, unless otherwise
established in the Agreement/Rules. From the moment the
Client (Payer) signs/submits the Payment instruction, as
provided for in clause 3.1.4. of the Rules, the Payment
transaction is considered accepted by the Client.

3.1.5.2. If other terms are not provided for in the
Agreement/Rules and/or any other agreement concluded
between the Bank and the Client, before debiting funds from
the Client's account opened with the Bank, or before the date
of value of the Payment instruction, the Client (Payer) has the
right to withdraw his consent to execute the Payment
transaction by submitting an appropriate Order on
Withdrawal of Payment Transaction Execution Consent to
the Bank. Such Order on Withdrawal of Payment
Transaction Execution Consent approved by the Bank’s




BIIKJIMKaHHS 3TOAM Ha BUKOHAHHS [lmarikuOI omeparrii.
Take Po3nopaodicenns npo GIOKNUKAHHA 3200U HA
eéuxonanua Ilnamixcnoi onepauyii 3rinHO 13 3pa3KoM
(bopmoro),  3arBepmKeHO ~ baHKOM — BHYTpIlIHIMHU
JIOKyMEHTaMH, MO)ke OyTH TOJaHO A0 BijaiieHHS banky,
ne monaBanacs [Inarinaa iHCTpYKLis y mamepoBiil Gpopmi
abo B enekTpoHHil ¢opmi, sxmo [lnaTi>kHa iHCTpYKLis
MoJaBayiacs B EIEKTPOHHIN ¢opmi 3acobamu CucTeMH
IarepHer-0ankinry (a sxmo KiienT camozaitasta ocoba —
3aco0amu Cuctemu Kirient-bank), sikio TexHivHO bankom
Oylne HaNamTOBaHO MOMJIMBICTD OIPALIOBAHHS TaKHX
PO3TIOPSKEHb B €IEKTPOHHINA Gopmi. Y BHITAAKy, SKIIO
nogane Kiientom Po3nopsmpkenHs mpo BigKIMKaHHS 3roAn
Ha BuKOHaHHS [lmatiknHoi omepauii MiCTUTH Oyab-sKi
noMuiky abo nogane banky He 3a 3aTBepmKeHOI0 baHKOM
dhopmoro, bank Mae mpaBo He MPUHMATH TO BHUKOHAHHS
Take Po3mopsmkeHHs PO  BiAKIMKAaHHA 3Togd  Ha
BUKOHaHHS [lmaTiHo1 omepartii.

Y Bunaaky BigknukanHsa KimieatoM cBoro PosmopsmkeHas
PO BiKJIMKAHHS 3011 Ha BUKOHaHHs [ [nati>kHoi onepartii
B TOpsnaKy, mepexbadeHomy mn 3.1.5. IlpaBun, Taka
IInarixxHa omeparis bankom He BUKOHYeThCH, a [lmaTixna
IHCTpYKILIisT TOBEpPTAETbCs Oe3 BHKOHAHHSA. 3roja Ha
BukoHaHHs [lmatixknoi omepanii (moB'si3aHUX MK CO00IO
[InarixxHuX omepariiit) Moxe OyTH BinkiukaHa KiieHToMm -
[InataukoM y Oyap-AKuii 4ac, aje He Mi3HIile HACTaHHS
MOMEHTY Oe3Biakim4yHocTi [TnartixkHoi iHCTpyKLii (3rigHO
n. 3.1.7.3. Ilpasum). VY Bumagkax, mnepeadadyeHNX
3akoHOmaBCTBOM, baHk Moxe BukoHyBath [lmarixkHi

omeparii 0e3 OTpUMaHHS 3rou
Krienra/crsaryBaua/o0TsryBadya Ha iX BUKOHAHHSI.

3.1.6. Ilpumitnarras a0 BukoHanHsa IlaaTixkHol
iHCTpyKIii.

3.1.6.1. bank npuiiMae 10 BUKOHaHHS/BUKOHYE [LnaTixHy
iHcTpykito Kirienra, y tomy unchi [InatixkHy iHCTpYyKITito,
sIKa BUKOHYEThCS B MeXax baHky, odopmiieHy BiAMOBiAHO
JI0 BUMOT 3aKOHOJaBCTBa Ta JloroBopy, ska Hamiiinia
npotaroM OnepamniiiHoro yacy y Toi camuit Onepariitnuit
JieHb, BiAgmoBigHO IlnmaTikHa IHCTPYKIiSA, IO HaAiMILIA
micist 3akinueHHs Omneparriiinoro yacy, bank npuiimae 10
BUKOHAHHSI/BUKOHYE HeE mi3HimIe HACTYITHOTO
OmnepauiiiHoro aHs abo B 3a3HadeHy KiieHTom y
[InatixHil iHCTPYKIIi AaTy BaTFOTYBaHHS, SKIO BOHA IIE
HE HacTajla, Ta 332 YMOBHM JIOCTYIMHOCTI KOIITIB Ta i3
BpaxyBaHHsIM I1HIINX BUMOI 3akoHoxascTBa. llmarikna
IHCTpYKIIis, [HIIaTOPOM SIKOi € CTATyBad, BUKOHYETHCS B
TIOPSIIIKY, TiepeoadeHOMY 3aKOHOIaBCTBOM.

3.1.6.2. IlnatixkHa iHCTPYKLis, oOmepauisi 3a SKOI €
BAIIOTHOIO ONEPAIli€I0 UM € TOB’S3aHOI0 13 BAITIOTHOIO
oreparli€ro, NpUAMAaETbcsi bBaHKOM 10 BHUKOHAHHS HE
mi3Hime HDK nporsarom  OmepaumiiHOrO  JHS, SKHK
MOYMHAETHCS MICIs JHS MOBHOTO BHKOHaHHSA KiieHTOM
Ta/ab0 baHKOM BCIX BHMMOI, BH3HAYE€HHX BallFOTHUM
3aKOHOJABCTBOM YKpaiHM Ta/4M 3aKOHOJAaBCTBa y cdepi
(hiHaHCOBOTO MOHITOPHHTY.

3.1.6.3. Tlicns Bukonanus Kiientom BuMoOr baHKy, sKi
MOB’sI3aH] 13 JOTPUMaHHSIM BAJIOTHOTO 3aKOHOJABCTBA
VYkpainu Ta/uM 3aKoHOAABCTBa Yy cdepi QiHaHCOBro
MoHiTopuHry, bank Hanae Knienry [TnaTixHi mocimyru abo
JMOCTYI IO KOIITIB HE IM3HIME HDK POTATOM
OnepauiiiHoro JHs, SIKUi HOYMHAETHCS MIiCIs JHSI IOBHOTO

internal documents can be submitted to the Bank’s branch
where the Payment instruction was submitted in paper form
or in electronic form, if the Payment instruction was
submitted in electronic form by means of the Internet
Banking System (and if the Client is a self-employed person
— by means of the Client-Bank System), if technically the
Bank is configured to process such orders in electronic form.
If the Customer's Order on Withdrawal of Payment
Transaction Execution Consent contains any errors or is
submitted to the Bank in breach of the form approved by the
Bank, the Bank has the right to reject the Order on
Withdrawal of Payment Transaction Execution Consent.

If the Client withdraws its Order on Withdrawal of Payment
Transaction Execution Consent in accordance with the
procedure provided for in clause 3.1.5. of the Rules, such
Payment transaction is not executed by the Bank, and the
Payment instruction is returned without execution. Consent
to execute the Payment transaction (related Payment
transactions) may be withdrawn by the Client (Payer) at any
time, but not later than the moment of irrevocability of the
payment instruction (in accordance with clause 3.1.7.3. of the
Rules). In cases stipulated by the Legislation, the Bank may
execute Payment transactions without obtaining the consent
of the Client/collector to execute them.

3.1.6. Acceptance of Payment instructions for execution.

3.1.6.1. The Bank shall accept/execute the Client's Payment
instruction including the Payment Instruction executed
within the Bank issued in accordance with the requirements
of the Legislation and Agreement and received during the
Transaction time on the same Transaction day. Respectively,
the Payment instruction received after the end of the
Transaction time shall be accepted/executed by the Bank no
later than the next Transaction day or on the value date
specified by the Client in the Payment Instruction, if it has
not yet arrived

and subject to the availability of funds and taking into
account other requirements of the Legislation. A Payment
Instruction initiated by the payee shall be executed in
accordance with the procedure established by the legislation.
3.1.6.2. A payment instruction, the transaction under which
is a currency transaction or is related to a currency
transaction, shall be accepted by the Bank for execution no
later than within the Transaction Day, which begins after the
day when the Client and/or the Bank fully comply with all
requirements set forth in the currency legislation of Ukraine
and/or legislation in the field of financial monitoring.
3.1.6.3. After the Client has fulfilled the Bank's requirements
related to compliance with the currency legislation of
Ukraine and/or the legislation in the field of financial
monitoring, the Bank shall provide the Client with Payment
Services or access to funds no later than within the
Transaction Day, which begins after the day of full
compliance by the Client and/or the Bank with all
requirements specified by the currency legislation of Ukraine
or the legislation in the field of financial monitoring.




BukoHanHs KiieHtom Ta/a6o bankoM BciX BHMOT,
BU3HAYEHUX BAJIIOTHUM 3aKOHOJIABCTBOM YKpaiHU UM
3aKOHOJaBcTBa Y cepi piHaHCOBOTO MOHITOPHHTY.

3.1.6.4. bank Ma€ paBoO BIAXWINTH BUKOHaHH:A [lmaTixHOI
IHCTpYKii, CTBOpEeHOi B He BaHKIBCHKHUII NIeHb, SKIIO Taka
[Inarixxaa iHCTPYKUis MOTpeOye PYYHOTO ONpAaIfOBaHHS
npamiBHUKaMu baHKy Ha mpeaMeT BiAMOBITHOCTI BUMOTam
3akoHOmaBCTBA Ta/ab0 PEXKUMY PaxyHKY.

3.1.6.5. bank Mae paBo 30UTBIINTH CTPOKH JJ1s1 IPUAHSTTS
o BukoHaHHs [lmaTixHOI iHCTpYKIIi y pa3i HeoOXimTHOCTI
yTouHeHHS baHKOM KOpeKkTHuX pekBi3uTiB OTpuMmyBada
abo [InarHuka.

3.1.7. Binknuxanust InaTixkHol iHcTpyKuii.

3.1.7.1. IlnatixxHa IHCTPYKIIisS MOKe OyTH BiJIKITUKaHA!
3.1.7.1.1. Ilnaramkom - mig wuyac JlebGeToBoro abo
KpenuroBoro mepeka3y 10 MOMEHTY CIMCAHHS KOIITIB 3
paxyHky [lmaTHuka, 3a yMOBH IOTO/DKEHHS 3 HaJaBayeM
IIATDKHUX Tocayr IlmaTHuka, a B pa3i iHII[iIOBaHHS
HebeToBoro nepekasy - J0AaTKOBO, 32 YMOBH MOTOPKECHHS
3 OTpuMyBaueMm;

3.1.7.1.2. OrpumyBauem - mmig gyac JlebeToBoro nepexasy 10
MOMEHTY CIIMCaHHS KOIITiB 3 paxyHKy [lnaTHuKa, 32 yMOBH
HOTOJUKEHHS 3 HaJaBaueM IulaThKHUX nociyr [TnaTHuka;
3.1.7.1.3. craryBauem abo OOTsDKyBadeM - O MOMEHTY
CIHCaHHs KOIITIB 3 paxyHKy [InaTtHuka;

3.1.7.1.4. IInaTHUKOM - 10 HacTaHHA JlaTH BaJIOTYBaHHS,
32 yMOBHM HagaHHS PO3NOPSIKEHHS NP0 BiAKIMKAHHS
[TnarixkHoi iHCTpYKLIT 10 KiHng OnepaiiifHoro 4acy, 1o
nepexaye JlaTi BaTIOTYBaHHS.

3.1.7.2. JInsa BigkmukanHsa [DmatixHOi iHCTpYKIii 0coba,
ska BigmoBigHo g0 m.  3.1.7.1. TlpaBun Tta/abo
3aKOHOMABCTBA Ma€ MPaBO Ha BiAKIMKaHHS [L1aTixHOT
omneparii, Hamae banky Po3nopspkeHHS Ipo BiIKIMKaHHS
IInarixknaoi iHCTpykuii. Take Po3nopadyicenns npo
sioknuxanusn Inamiscnoi incmpykuii 3rigHO 13 3pa3KoM
(bopmoro),  3arBepKeHO ~ baHKOM — BHYTpIIIHIMHU
JOKyMEHTaMHM, MOXKe OyTH TO/aHO 110 BijineHHs baHky,
ne monaBanacs [Inarinaa iHCTPYKIisl y namneposiid Gpopmi
abo B enekTpoHHill ¢opmi, sxmo [lnaTikHa THCTPYKIis
nojaBanacs B eJeKTpoHHiN ¢opmi 3acobamu Cucremn
IarepHer-0ankinry (a sxmo KiieHT camo3aitasta ocoba —
3acobamu Cucremu Kiient-bank), sikino texHiuno bankom
Oyzle HaJalmTOBaHO MOXJIMBICTD OIPAIIOBAHHS TaKUX
PO3IOPSIKEHb B €JIEKTPOHHIN Gopmi. Y BUMAAKY, SKIIO
nojgane KiieHToM Po3mopsypkeHHS Tpo  BiAKITUKAHHS
[MnarixkH0l IHCTPYKIii MICTUTH OyIb-Ki TOMWIKHA abo
nojgane baHky Ha 3a 3arBep/pkeHol0 bankoM ¢opmoro,
bank Mae npaBo He mnpuiiMaTh 10 BHUKOHAHHS Take
Posnopsipkenns mpo BinkiaukaHHs [1natixkHOT iHCTPYKIIIi.
V Bunazaky BiaknukaHas Kiientom cBoro PosnopsimxeHHs
npo BigkiaukaHHs [lnaTtikHOT IHCTPYKUii B TNOPSAAKY,
nepenbaguenomy n  3.1.7. IlpaBmn, Taka IlnaTtixaa
iHCTpyKkuiss baHkoM He BuKoHyeTbes, a Ilmartikna
IHCTPYKLisl TOBEpTa€ThCS Oe3 BHKOHAHHA. Y BHUIAJKY,
skito Iuimiaropom IlnartixkHOi omepaiiii 3a BiAMOBITHOT
[Tnati>xHOIO 1HCTPYKIEIO € CTATYBad, TO BiAKIMKAHHS
takux [naThkHUX 1HCTPYKUiM 301HCHIOETHCS B TOPSAKY,
nepeadauyeHoMy 3aKOHOAABCTBOM.

3.1.7.3. Moment O6e3BinkimuHocti. Ilicna crmcaHHs
KowTiB 3 paxyHky [lmatHuka abo HacranHs Jatu

3.1.6.4. The Bank shall have the right to reject the execution
of a Payment Instruction created on a non-Banking Day if
such Payment Instruction requires manual processing by the
Bank's employees for compliance with the requirements of
the Legislation and/or the account regime.

3.1.6.5. The Bank has the right to extend the terms for
accepting and executing the Payment Instruction if the Bank
needs to clarify the correct details of the Recipient or the
Payer.

3.1.7. Withdrawal of Payment instruction.

3.1.7.1. The Payment instruction may be withdrawn:
3.1.7.1.1. By the Payer during a Debit or Credit transfer until
funds are debited from the Payer's account, subject to
Agreement with the Payer's payment service provider, and in
case of initiating a debit transfer additionally, subject to
agreement with the Recipient;

3.1.7.1.2. By the Recipient during a Debit transfer until funds
are debited from the Payer's account, subject to agreement
with the Payer's payment service provider;

3.1.7.1.3. By the recovering agent until funds are debited
from the Payer's account;

3.1.7.1.4. By the Payer before the Value date, provided that
the Order on Payment Instruction Withdrawal is issued
before the end of the Transaction time preceding the Value
date.

3.1.7.2. To withdraw the Payment instruction, in accordance
with clause 3.1.7.1. of the Rules and/or Legislation, a person
who has the right to withdraw a Payment transaction, gives
the Bank the Order on Payment Instruction Withdrawal. Such
Order on Payment Instruction Withdrawal according to the
sample (form) approved by the Bank by internal documents,
it can be submitted to the Bank branch where the Payment
instruction was submitted in paper form or in electronic form,
if the payment instruction was submitted in electronic form
by means of the Internet Banking System (and if the Client is
a self-employed person — by means of the Client-Bank
System), if technically the Bank is configured to process such
orders in electronic form. If the Customer's Order on
Payment Instruction Withdrawal contains any errors or is
submitted to the Bank in accordance with the form approved
by the Bank, the Bank has the right not to accept such Order
on Payment Instruction Withdrawal. If the Client withdraws
his Order on Payment Instruction Withdrawal in accordance
with the procedure provided for in clause 3.1.7. of the Rules,
such Payment instruction is not executed by the Bank, and
the Payment instruction is returned without execution. If the
Initiator of the Payment transaction under the relevant
Payment instruction is a collector, then the withdrawal of
such Payment instructions is carried out in accordance with
the procedure provided for by the Legislation.

3.1.7.3. Irrevocability moment. As soon as the funds are
debited from the Payer's account or after the Value date of
the Payment instruction, the Payment instruction becomes
irrevocable for the Initiator.

The moment when the Payment instruction becomes
irrevocable in the payment system may be determined by the
Rules of a corresponding payment system.




BatoTyBaHHA [ maTiHo1 iHCTPYKIi1 114 [HimiaTopa HacTae
MOMEHT 6e3BiIKInaHoCTI [TnaTi>kHOT iHCTPYKIT.
Hacranns  momenty — OesBiaknuunocti  IlmatixkHOi
IHCTpYKLii B IUIaTDKHIA CHUCTEMi MOXKE BH3HAYATUCS
TIpaBUJIaMH BiATIOBITHOI TUTATIKHOT CUCTEMH.

SAxmo [InatikHa omeparisi iHILIIOETBbCS 4Yepe3 HaaaBava
IUIATDKHUX TOCHyr 3 iHinmitoBaHHs [lnmatiknol omepaii,
[Inatauk HEe Mae mpaBa BigkmmKatu [1naTiHY IHCTPYKITITO
TICIIs HaIaHHS HaJlaBady TUTaTHKHIX ITOCITYT 3 1HII[IFOBaHHS
ITnatixxHoi omeparfii 3rogu Ha IHIMIIOBaHHS TaKOi
IInaTixkHoi orrepartii.

3.1.7.4. TlnarixHa IiHCTPYKIis Moxe OyTH BiIKIMKaHa
TIJIBKH B TIOBHIH CyMi.

3.1.7.5. bank He Mae mnpaBa BUKOHyBaTH llmaTixHy
omepariifo, skmo IlmatixHa 1HCTPYKIiS BiAKIMKaHA
Kiientom-Ilnaraukom BiamoBigHO 10 ymoB llpaBmn Ta
3aKOHO/IAaBCTBA.

3.1.7.6. IlnatrHnk HEe Mae mpaBa Bimkiaukatu llmatixmay

IHCTPYKITifO TMCAS HamaHHA baHKy 3 IHINIFOBAaHHS
[InatixxHOi omeparlii 3rogd Ha IHIMIIOBAaHHS TaKOi
IInatixxHoi  omepamii, skmo [lmarixkHa  omneparis

IHIMIOETRCA dYepe3 bank 3 imimiroBanHs [lmaTikHOI

omnepartii (3 01.12.2025 p.).

3.1.8. Ctpoku BuxoHanus Ilnati:kHux omepauii Ta
JOCTYIHICTh KOIITIB.

3.1.8.1. bank Bukonye Ilnati>kHi onepatii y cTpoku Ta B
MOPAAKY, IO TependadeHi 3aKOHOAABCTBOM, ITyHKTOM
«3.1.6. llpuiiasarTs 0 BUKOHAaHHA |lnmaTiHOT IHCTPYKIIiD»
[MpaBun abo iHmmMu goroBopamu Mixk KiieHtom Ta
bankom.

3.1.8.2. bank, y BUNanKax BHU3HAYCHUX 3aKOHOIABCTBOM,
3000B’sI3aHUN:

- iadopmyBatn KiieHTa Tpo 3apaxyBaHHS KOIITIB Ha
paxyHok KirieHTa;

- indopmyBatum KiieHTa TIpo IOCTYNHICTH KOMIITIB Ha
paxyHKy OTpUMYBayJa;

- inpopmyBatu KirieHTa po HEJOCTYHICTh CyMH KOIITIB Ha
paxyHKy OTpUMYBaya.

bank 3anuiae 3a co0or0 mpaBo BUOOPY CHOco0y i cepBicy
Ui BigmpaBku iHQopmamii mpo BukoHaHi [lmartikHi
omepariii mo paxyHky Kiienra.

3.1.8.3. bank 3a0e3neuye KiieHTYy JOCTYIHICTH KOIITIB 3a
[TnarixkHorO oneparttiero HerafiHo micst X 3apaxyBaHHS Ha
paxyHok KiieHra, sKmo iHIIE HE  BCTaHOBJIEHO
Horosopom/IIpaBunamu abo iHIIUMHU JOTOBOpAMH MiX
Kiiearom Ta bankom.

3.1.8.4. bank Bukonye [TnaTi>kHi iHCTPYKIIii BIIOBIIHO 0
YeproBocTi X HAaAXOKEHHS Ta BHUKIIOYHO B MeXax
3aJMIIKY TPOIIOBHMX KOWITIB Ha paxyHKy Kiienrta i3
BpaxyBaHH;IM KoMicii baHKy Ha MOMEHT HaJXOJKCHHS
[Inarixuoi iHCTpYKUii, pa3oM 3 TuM, bank mae nmpaBo (ane
He 3000B’s3aHMi) BHMKOHYyBaTH IlmaTikni iHCTpyKUil
Kitienra 3 ypaxyBaHHIM CyM, 110 HAAXOJSTh HA PaXyHOK
Kmienta mporsrom  OmepamiitHoro  gHsS  (IIOTOYHI
HanxomkeHHs). bank Bukonye IlmaTikHi iHCTpyKMii
Kiienta 3 ypaxyBaHHSM OOMEXEHb, YCTAaHOBJIECHHX
3akoHOJaBcTBOM Ta/ab6o JloroBopoMm, Ta/ab0 MpaBHUIIaMHU
BIJITOBIAHOI IUIATI>KHOI CUCTEMH.

3.1.85. YV pumasky 3apaxyBaHHS Ha paxyHOK baHKy
KOINITIB, IO IOBEPHYTI HagaBadeM IUIATDKHHUX IOCITYTH
OtpumyBaua 3a IlnaTikHOIO omepali€lo, cyma sIKoi He

If a Payment transaction is initiated through a provider of
payment service to initiate a payment transaction, the Payer
does not have the right to withdraw the Payment instruction
after providing the payment service provider with consent to
initiate such Payment transaction.

3.1.7.4. The Payment instruction can only be withdrawn in
full.

3.1.7.5. The Bank does not have the right to execute a
Payment transaction if the Payment instruction is withdrawn
by the Client (Payer) in accordance with the terms of the
Rules and Legislation3.1.7.6. The Payer shall not have the
right to revoke a Payment Instruction after giving the Bank
consent to initiate the Payment Transaction, if the Payment
Transaction is initiated through the Bank for the initiation of
the Payment Transaction (effective from 01.12.2025).

3.1.8. Terms of Payment transactions and availability of
funds.

3.1.8.1. The Bank shall execute Payment transactions within
the time limits and in accordance with the procedure provided
for by the Legislation, item "3.1.6. Acceptance for execution
of the Payment Instruction" of the Rules or other agreements
between the Client and the Bank.

3.1.8.2. In cases stipulated by the Legislation, the Bank shall
be obliged to:

inform the Client about the crediting of funds to the Client’s
Account;

inform the Client about the availability of funds on the
recipient’s Account;

inform the Client about the unavailability of the amount of
funds on the recipient’s account.

The Bank reserves the right to choose the method and service
for sending information about the executed Payment
Transactions on the Client’s Account.

3.1.8.3. The Bank shall provide the Client with the
availability of funds for the Payment transaction immediately
after they are credited to the Client's account, unless
otherwise specified in the Agreement/Rules or other
agreements between the Client and the Bank.

3.1.8.4. The Bank shall execute Payment Orders in
accordance with the order of their receipt and only within the
limits of the balance of funds on the Client's account, taking
into account the Bank's commission at the time of receipt of
the Payment Order, however, the Bank shall have the right
(but not the obligation) to execute the Client's Payment
Orders taking into account the amounts received on the
Client's account during the Transaction Day (current
receipts). The Bank executes the Client’s Payment
Instructions subject to the limitations established by the
Legislation and/or the Agreement, and/or the rules of the
relevant payment system.

3.1.8.5. In the case of crediting to the Bank's account, the
funds returned by the Recipient's payment service provider
under the Payment transaction, the amount of which was not
paid in cash due to the Recipient's non-appearance, the Bank
within 5 (five) working days after the crediting of such funds
shall inform the Client (Payer) about the return of such funds
by phone call to the Client’s financial number specified by
the Parties in the Application form, or to the contact phone
number indicated in the Cash report, and in the event that the




BHILIaYCHA B TOTIBKOBIiM opMi uepes HesiBKy OTpuMyBaya,
baax mpotsirom 5 (w’arm) PoOoumx mHIB - miciA
3apaxyBaHHS Takux KomrTiB iHpopmye Kmienta-Ilnatauka
PO TOBEPHEHHS TAaKUX KOIITIB HUIIXOM 3AiHCHEHHS
TenedoHHOTo a3BiHKA Ha DiHAHCOBUH HOMEP MOOIIBHOTO
tenedony Kiienra, sikuit BuzHauenuii CropoHamu y 3asiBi-
aHkeTi/3asBi, a00 Ha KOHTAKTHHH HOMEp TeleqoHy,
BKkazaHmii B KacoBomy mokyMeHTi, a y pasi, AKmo y
KacoBomy gpokymenti Kiienr-IlnmatHuk He 3a3HauuB
KOHTAaKTHHH HOMep TeneoHy — Taki KowWTH OynyTh
MOBEpHYTI HOMYy y pa3i, SKIIO BiH 3BEpHETHCS 3a iX
MMOBEPHEHHAM («IO0 3amlHMTaHHS»). Take TMOBEpHEHHS
KOILTIB «JI0 3allUTaHHSI» MOXJHMBE HPOTAToM 3 (TpbOX)
KaJCHAApHHUX POKIB 3 THS 3apaxyBaHHS Ha paxXyHOK baHky
KOMITiB, IO TOBEPHYTI HagaBa4eM IUIATDKHUX MOCIYT
OTtpumyBaya.

Axmo mpotarom 3 (TpboX) KaJeHAApHUX POKIB 3 AHSA
3apaxyBaHHS Ha PaxyHOK baHKy KOINTiB, MIO MOBEPHYTI
HazaBaueM IUaTDKHUX nocayr OtpumyBaua, KiieHT He
3’sBUBCcA N0 baHKy 3a IX OTpUMaHHSAM, CyMa TaKOIo
TUTATEXXy 3apaxOBY€ETHCS HA paXyHOK JI0X0/iB baHky.
3.1.9. Hopsaaox nosepHeHHst kowrTiB IlnaTtHuky 3a
InatizkauMu onepauisiMu, inimiioBanuMn
OTtpumyBadem.

3.1.9.1 [lnarHMK Mae mpaBO Ha BIAMIKOAYBaHHS CYMH
BUKOHAHO{ aKIIeTITOBAHOT [Inati>xHo0i omepariii,
iHinifioBanoi OTpumyBadeM, 3a YMOBH OJHOYACHOTO
BUKOHAHHS TaKUX YMOB:

1) 3roga IlnaTHrka Ha BukoHaHHS [lmaTixHOT onepariii He
MIiCTHTB TOUHOI cyMu [lnatixHoi oneparii;

3actepexxeHHs: [MaTHUK MOTroMIKYy€eThCs, 110 BU3HAUEHUH
TIeBHUI BifIcOTOK Bix cymu [lmarixkHoi onepamnii y Tapudax
banky BBa)ka€ThCsi TOUHO BU3HAYEHOIO cyMoto [lnarixHoi
ormepariii, ska MMPOBOJUTHCSA 3 METOI OILIATH KOMICIHHOT
BuHaropoau banky.

2) cyma IlnarikHOi omeparii mepeBUIyE MaKCHUMaJIbHY
cymy [lnmarixHMX onepaiiii, BU3HaYeHy YyMOBaMu
noroopy Mix IlmatHukom Ta OTpuMmyBadeMm, Mpo sKi
[TimaTHMK muceMOBO oBimOMUB baHK.

3.1.9.2. Ha nmnucemoBuii 3amut banky IlmatHuk
3000B"s13aHUH TIpoTsiroM S5 (m'siti) PoGoumx 1HIB 3 AHS
OTPUMAaHHS 3alIUTy HAJaTH B Maneposiil abo eJeKTpoHHIN
(hopMi MIATBEpIKEHHS TOTPUMAHHS YMOB, Mepen0adyeHnX
m. 3.1.9.1. IIpaBum.

3.1.9.3. Kumienr-IInatauk mpotsrom 60 (mectumaecsTn)
KaJleHIApHUX JHIB TICIs CHUCAaHHA KOWITIB 3 WOTO
paxyHKy, SIKWH BIIKpUTHH y baHky, mae mpaBo moparu
MUCEMOBHI 3ammuT 710 BaHKy 3 BUMOTOIO BiJIIIKOIyBaHHS
cymu IlnatikHoi omepauii, Bu3Hauenoi y m. 3.1.9. (3
niamyakramu) [pasu.

3.1.9.4. Taka Bumoza npo 6i0wiKoOyeanusa cymu
IInamixcnoi onepauii 3rimHO i3 3paskoMm (popmoro),
3aTBEpKEHOI0 baHKOM BHYTpIIIHIMH JIOKYMEHTaMH,
Moxe OyTH mMojJaHo Ha mamnepoBoMy Hocii Kitientom-
[InataukoM no BimmineHHs banky, ae 00CIyroByeThcs
Kiient-IInatauk i 3aBeneHa HOro cmpasa 3 HOPUIAHYHOTO
opopmiieHHs: paxyHky (a skmo  Kmient-Ihiatauk
camo3aifaara ocoba — 3acobamu Cucremu Kiient-baHk),
AKIO TexHiYHO baHkoMm Oyne HamamrToBaHO MOXKIIHUBICTH
OTIPAIIOBaHHS TAKUX PO3MOPSHKEHb B €JICKTPOHHIN opMi.
Y Bumanky, skmo mnomaHa Kiieatom Bumoza npo
sidwkoodysanns cymu Ilnamixcroi onepayii MiCTUTh Oy /ib-

Client (Payer) did not specify a contact phone number in the
Cash report — such funds will be returned to him if he asks
for their return ("on demand"). Such a return of funds "on
demand" is possible within 3 (three) calendar years from the
date of crediting funds returned by the Recipient's payment
service Provider to the Bank's account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear at
the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

3.1.9. Procedure of returning funds of Payment
transactions initiated by the Recipient to the Payer.

3.1.9.1 The Payer is entitled to refund the amount of accepted
Payment transaction initiated by the Recipient, provided that
the following conditions are met simultaneously:

1) the Payer's consent to execute Payment transaction does
not contain the exact amount of the Payment transaction;
Caution: The Payer agrees that a certain percentage of the
Payment transaction amount in the Bank's Tariffs is
considered a precisely defined amount of the Payment
transaction that is executed for the purpose of paying the
Bank's commission fee.

2) the amount of the Payment transaction exceeds the
maximum amount of the Payment transactions determined by
the terms of the agreement between the Payer and the
Recipient, about which the Payer has notified the Bank in
writing.

3.1.9.2. Upon a written request of the Bank, the Payer is
obliged to provide a paper or electronic confirmation of
compliance with the conditions provided for in clause 3.1.9.1
of the Rules within 5 (five) business days from the date of
request receipt.

3.1.9.3. Within 60 (sixty) calendar days after debiting funds
from the account of the Client (Payer) opened in the Bank,
the Client (Payer) has the right to submit a written request to
the Bank with a request for reimbursement of the amount of
the Payment transaction established in clause 3.1.9. (with
subclauses) of the Rules.

3.1.9.4. According to the sample (form) approved by the
Bank's internal documents, the Claim for Reimbursement of
Payment Transaction Amount can be submitted in paper
form by the Client (Payer) to the Bank’s branch where the
Client (Payer) receives services and where the case on legal
registration of the account is opened (and if the Client (Payer)
is a self-employed person — by means of the Client-Bank
System), if technically the Bank has configured the ability to
process such orders in electronic form. If the Claim for
Reimbursement of Payment Transaction Amount submitted
by the Client contains any errors or is submitted to the Bank
in breach of the form approved by the Bank, the Bank has the
right to reject the Claim for reimbursement of the Payment
transaction amount.

3.1.9.5. Within 10 (ten) business days from the date of receipt
of the Claim for reimbursement of the Payment transaction
amount, the Bank is obliged to reimburse them for the




SKi TIOMWJIKH abo mojaHa baHKy He 3a 3aTBEpIHKCHOIO
bankom ¢dopmoro, bank mae mpaBo HE TpHAMaATH 10
BUKOHAaHHS TaKy Bumozy npo 6iowkooysanus cymu
Ilnamiscnoi onepayii.

3.1.9.5. bamk, 3000B';3anmii mpotrsarom 10 (mecsTn)
Pobounx nmHiB 3 [HS oTpuMaHHa Bumoru mpo
BigmkoxyBaHHsl cymu [InatikHoi omepanii BigIKoxyBaTH
fiomy cymy llmatixxuOo1 onepartii a0o HagaTH OOTPYHTOBAHY
BiIMOBY vy  BimmkoxyBauHi. Ilmatikaa  omepartis
BiJIIIKOJIOBYETHCS B IOBHOMY 00CS31.

3.1.10. Iigmuc KmienTta Ha 3asBi-ankeTi/3asBi/KacoBomy
MOKYMEHTI MiATBEPKYIOTh TIPO 3T0Ay 3 YMOBAMH
JoroBopy mpo HamaHHA IUIATDKHUX TOCIYT, TpPO SKi
MOiH(QOPMOBaHO Kitienra o MIPOBEICHHS
kacoBoi/IlmaTixkHoi omepamii Ta € TMIACTABOKO IS
npoBeneHHs Ilmatikaoi omepamii. Ilimmme Komienra,
npocraBienuii y Ilnmarikniid iHCTpyKuii mpo 3romy 3
ymoBaMH JloroBopy mpo HajaHHS IUIATDKHHAX MOCIYT,
MIPUPIBHIOETHCS bi (o) i AIICy
[Tnatuuka/lHiniatopa/OTpuMyBaya mpo  MPOBENEHY
[TnaTixkHy omepaliiio.

amount of the Payment transaction or provide them with a
reasonable refusal to reimburse them. The Payment
transaction shall be refunded in full.

3.1.10. The Client's signature on the Application form/Cash
report shall confirm that he agrees with the terms of the
Agreement on provision of payment services, which the Client
was informed about before conducting the Cash/Payment
transaction and is the basis for conducting the Payment
transaction. The Client's signature in the Payment instruction
on consent to the terms of the Agreement on provision of
payment services has the same power as the signature of the
Payer/Initiator/Recipient on the Payment transaction executed.

3.2. Oco0JMBOCTi KACOBUX Onepaiii

3.2. Features of cash transactions

3.2.1. bask mpuiiMae 10 BWKOHaHHs/BUKOHye KacoBuit
JIOKYMEHT,  O(QOpMJICHHMI  BIAMOBIAHO JO  BHMOT
3aKoHOJABCTBA Ta SIKUH HaIINIIOB MPOTATOM
OneparniiitHoro wacy y Toil camuii OmnepaiidiHuili JeHb,
BignoBimHO KacoBuiél JOKyMEHT, IO HAMIMIIOB MiCIs
3akiHueHHs OmnepamniiiHoro 4acy, bank mnpuiimae 10
BUKOHAHHS/BUKOHYE HE Ti3HiIIe HACTYITHOTO
OneparniiHoro THS.

3.2.2. KacoBuii JOKyMEHT, Oomepailisi 3a SsKUM € BaJIFOTHOIO
OTIepaIli€l0 YU € TIOB’S3aHOI0 13 BAIIOTHOIO OIIEPAIli€lo,
npuiiMaeThcs baHKOM 110 BUKOHAaHHS HE Mi3HIIIE HIX
npotaroM OnepariifHoro JHS, SKUH MOYMHAETHCS MICIs
IHS 1oBHOro BHKOHaHHS KirieHtoM Ta/abo0 bankom Bcix
BHMMOT, BU3HAYEHUX BAIOTHUM 3aKOHOMABCTBOM YKpaiHU
Ta/41 3aKOHOJIABCTBA y cdepi PiHAHCOBOTO MOHITOPHHTY.

3.2.3. Ilicns BukoHanHsi Kiientom Bumor basky, siki
MOB’s3aH] i3 JOTPUMaHHIM BAIIOTHOTO 3aKOHOJIABCTBA
VYkpainn Ta/um 3akoHOAaBcTBa y cdepi ¢iHaHCOBro
MOHITOpPHHTY, BaHK TPOBOAWUTH KAacOBY oOIlepariro/Hajae
Kiienty Ilmartixuai mociyrn abo mocTyn 10 KOIITIB HE
mi3Hime HiK mnporsaroM OmepariiiiHoro 1Hs, SIKAH
MOYMHAETHCSL TICIS JIHS TOBHOTO BHKOHaHHS KirieHTOM
Ta/ab0 baHKOM BCIX BHMMOI, BH3HAYE€HHX BalllOTHUM
3aKOHOJABCTBOM YKpaiHM YM 3aKOHOZaBcTBa y cdepi
(hiHaHCOBOTO MOHITOPHHTY.

3.2.4. Tlpotsirom 5 ('ssti) PoOGoumx JHIB TicTs 3apaxyBaHHS
Ha paxyHOK baHKy KOIITIB, MOBEpHYTHX HaJaBayem
wiaTbKHUX mocayr OTpuMyBada 3a IIATIKHOIO ONEpalli€ro,
CyMa sIKOT He BUIUIa4YeHa B TOTIBKOBIil (opMi uepe3 HEesIBKY
OtpumyBaua, bank moBuneH mnoBinomuTtn Kitienra-
[InatHMKa TPO TOBEPHEHHS TAKUX KOIITIB [UIIXOM
3aiicHeHHs Tejie)OHHOro I3BiHKa Ha (DiHAHCOBHI HOMEpP
MoOinbHOTO  Teiaedony KirieHta, skuii  BHU3HAYCHUH
Croponamu y 3asiBi-aHkeTi/3asBi, 200 Ha KOHTAKTHUN HOMEP
tenedony, BkazaHuii B KacoBomy 1oKyMeHTi, a y pasi, K10
y KacoBomy nokymenti Kient-IlnatHuk He 3a3HauuB
KOHTAaKTHHH HOMep TenedoHy — Taki KOWTH OyIdyTh
NOBEpPHYTI HOMy Yy pasi, SKIIO BiH 3BEpHETHCS 3a iX
MMOBEPHEHHAM («JI0 3alMTaHH» ). Take MOBepHEHHS KOIITIB
«I0 3aluTaHHS» MOXJIMBE TMPOTSIroM 3 (TphOX)

3.2.1. The Bank shall accept for execution/execute a cash
document issued in accordance with the requirements of the
Legislation and received during the Transaction time on the
same Transaction day, respectively, the Bank shall accept for
execution/execute a Cash report received after the end of the
Transaction time no later than the next Transaction day.

3.2.2. A cash document, the transaction under which is a
currency transaction or is related to a currency transaction,
shall be accepted by the Bank for execution no later than
within the Transaction Day, which begins after the day when
the Client and/or the Bank fully comply with all requirements
specified by the currency legislation of Ukraine and/or
legislation in the field of financial monitoring.

3.2.3. After the Client has fulfilled the Bank's requirements
related to compliance with the currency legislation of
Ukraine and/or the legislation in the field of financial
monitoring, the Bank shall conduct a cash
transaction/provide the Client with Payment Services or
access to funds no later than within the Transaction Day,
which begins after the day of full compliance by the Client
and/or the Bank with all requirements specified by the
currency legislation of Ukraine or the legislation in the field
of financial monitoring.

3.2.4. Within 5 (five) Business days after the funds are
returned by the Recipient's payment service provider
according to payment transaction, the amount of which was
not paid in cash due to the Recipient's failure to appear, the
Bank must notify the Client (Payer) of the refund of such
funds by making a telephone call to the Client determined by
the Parties in the Application form/ Application, or to the
contact phone number specified in the Cash report, and if the
Client (Payer) did not specify the contact phone number in
the Cash report, such funds will be returned to him if he
applies for their return ("on demand"). Such return of funds
"on demand" is possible within 3 (three) calendar years from
the date of crediting funds returned by the Recipient's
payment service Provider to the Bank's account.




KaJICHIApHUX POKiB 3 JAHS 3apaxyBaHHsS Ha paxyHOK baHky
KOIITIB, IO TOBEPHYTI HaJaBauyeM IUIATDKHUX ITOCITYT
OTtpuMyBaya.

Axmo npotsroM 3 (TppOX) KaJeHOApHUX POKIB 3 JIHS
3apaxyBaHHSA Ha paxyHOK baHKy KOIITIB, IO ITOBEPHYTI
HajaBaueM IUaThkHuX mochayr Otpumysaua, KiieHT He
3’sBUBCS 10 baHKy 3a IX OTpUMaHHIM, CyMa TaKOTO IJIaTexXy
3apaxoBY€EThCS Ha paxXyHOK J0X0/iB baHky.

3.2.5. banmk 3a omepamisMH 3 BHIa4dl TOTIBKH abo
npuiiMaHHs TOTIBKH 4epe3 kKacy baHky dopmye Ta Hamae
KiienTy BiAMOBITHUI KacoBHH IOKYMEHT Y ManepoBiit

dhopwmi.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear at
the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

3.2.5. The Bank shall form and provide the Client with a
corresponding cash document in paper form for transactions
involving cash withdrawal or cash acceptance through the
Bank's cash desk.

3.3. OcobauBocTi Oe3rotiBkoBux IlnaTixkHUX onepaniii

3.3. Features of non-cash Payment operations

3.3.1. Kiient mae npaBo odopmutu [1naTi>kHy iHCTpYKILitO
B HalIOHAJBHIA BaIIOTI, 1HO3EMHIM BalOTi a0
0aHKIBCPKHX MeTajaX B CJICKTPOHHIM abo0 mamepoBiid
dhopmi, 3a (opMor0, 3aTBEpIIKEHIN Ta 3amporoOHOBaHIN
bankom Krienty. IlnatikHa iHCTPYKWis y manepoBii
dopmi momaetscst KimieHTom 1o BimminenHs basky.
[TnaTikHa IHCTPYKILIs y €NEKTPOHHIN (hOpMi 3aIIOBHIOETHCS
Krnientom y Cucremi IntepHer-Oankinry. KiienT wmae
npaBo odopmutH [lnatiHy iHCTPYKIIIO JUCTaHIIHHO, ¥
MOPAAKY Ta y crociO, Bu3HadeHnit Croponamu y JloroBopi
Opo JUCTaHIliifiHE O0OCIyroByBaHHs Ta EJIEKTPOHHY
B3aeMOJIi0 (myOiuHuit), y pasi Horo ykia eHHS.

3.3.2. Inmi ocobmuBocTi OesrotiBkoBuX IlmaTixHUX
omepauii, y pasi npoBeneHHs [lnaTtikHuUX omepamiii 3a
noromororo  Cucremu  Iurepuer-6ankinry, CropoHn
BU3Ha4YMIHM y JloroBopi mpo aucraHIiitHe 00CcIyroByBaHHS
Ta EIEeKTPOHHY B3aEMOII0, MO0 pO3MIIIEHWH Ha
Odiniitnomy caiiTi banky.

3.3.1. The Client has the right to issue Payment instructions
in the national currency, foreign currency or banking metals
in electronic or paper form, in accordance with the form
approved and offered by the Bank to the Client. The Payment
instruction is submitted in paper form by the Client to the
Bank's branch. The Payment instruction in electronic form is
filled in by the Client in the Internet Banking System. The
Client has the right to issue the Payment Instruction remotely,
in the manner and in the manner specified by the Parties in
the Agreement on remote service and electronic interaction
(public), in the event of its conclusion.

3.3.2. Other features of non-cash Payment Transactions, in
case of Payment Transactions via the Internet Banking
System, shall be determined by the Parties in the Agreement
on Remote Services and Electronic Interaction, which is
available on the Bank's Official Website.

4. TIPABA, OBOB’S3KH, BIAINOBIJAJIBHICTD
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES OF
THE PARTIES

4.1. TIPABA KJIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. [octpokoBo po3sipatu JoroBip y cmoci0,
Bu3HaueHuit posginom «CTPOK JII  JIOTOBOPY.
MOPAZOK PO3IPBAHHS JAOI'OBOPY. IIOPAAOK
3MIHM YMOB JJOI'OBOPY, TAPU®IB TA ITPABUJI»
IIpaBui.

4.1.2. OnepxyBaTy BiJ baHKy JOBIIKH PO CTaH paxyHKiB
Kuienra (Ha Bumory), srigHo airounx Tapudis banky.

4.1.3. KiieHT M™Mae TmpaBO 3pOOWTH 3alOBiJANbHE
po3mopsiKeHHs Ta/abo HaJaTH JOBIpEHICTh TPETii 0cobi
Ha MPaBO KOPUCTYBaHHS paXyHKaMH, BiJITIOBiHO JI0 BHMOT
3aKOHO/IAaBCTBA.

4.1.4. Y pa3i BUHUKHEHHS CIIPHUX TPaH3aKIii BUMaratu
Bin bBaHKy HajaHHS TOSCHEHb, SKI TiJITBEPIKYIOTh
NPaBUIBHICTh CHHMCAHHS KOWITIB 3 paxyHKkiB KiieHTa,
BIIKpUTHUX Y baHKy.

4.1.5.CamocriiiHO  po3mopsypKaTHcs —~— KomrTamu  /
bankiBcbkuMu  MeTtaamMu  Ha  BIACHUX  paxyHKax,
BIIKpUTHX y baHKy, 3 1oTpUMaHHIM BUMOT 3aKOHOJaBCTBA
Ta yMoB JloroBopy.

41.1. To prematurely terminate the Agreement in the
manner specified in Section "TERMS OF THE
AGREEMENT. AGREEMENT TERMINATION
PROCEDURE. PROCEDURE FOR CHANGING THE
TERMS OF THE AGREEMENT, TARIFFS AND RULES"
of the Rules.

4.1.2. To obtain a certificate of the status of the Client’s
accounts (on demand) from the Bank, in accordance with the
current Bank’s Tariffs.

4.1.3. The Client shall have the right to make a testamentary
order and/or to give power of attorney to a third person for
the right to use accounts in accordance with the requirements
of the Legislation.

4.1.4. In case of controversial transactions, to demand from
the Bank to provide explanations that confirm the correctness
of the write-off of funds from the Client's accounts opened
with the Bank.

4.1.5. To manage funds/ Banking metals on his own accounts
opened in the Bank and comply with the requirements of the
Legislation and the terms of the Agreement.

4.1.6. Other rights stipulated by the Agreement and the

41.6. Immi mnpaBa, mnepenbaueni Jloroopom Ta | Legislation.
3aKOHO/IAaBCTBOM.
4.2. OBOB’SI3KH1 KJIIEHTA 4.2. OBLIGATIONS OF THE CLIENT

4.2.1. JIns BiZKpHUTTS paxyHKiB HaJaTu baHKy JOKyMEHTH,
BU3HAYEHI 3aKOHOJIABCTBOM.

4.2.2. KuienT 3000B’s3aHHI BHKOHYBAaTH BHMOTHU
3aKoHOIAaBCTBA Ta HOPMATHBHO-TIpaBOBHX akTiB HBY,

42.1. To open accounts, provide the Bank with the
documents specified by the Legislation.

4.2.2. The Client is obliged to comply with the requirements
of the Legislation and regulatory legal acts of the NBU,




MOTPUMYBATHUCA TPHUHIMIIB OpTaHi3allii TOTIBKOBHX Ta
OC3roTiBKOBUX pO3paxyHKiB, ix ¢opM, CTaHIApTIiB
JOKYMEHTIB 1 JOKYMEHTOOOIry, 10 BHKOPHCTOBYIOTHCS
Bankowm mig yac BuKkoHaHHS YMOB JloroBopy.

4.2.3. He BHUKOPWUCTOBYBaTH paxyHOK JUIsl 3iHCHEHHS
i IPUEMHHIIBKOI JiSUTBHOCTI.

4.2.4. OmnauyBatu nociayru banky srimno 3 Tapudamm
Banky.

4.2.5. lloBigommsatn bank mpo Bci 3MiHH y MOKYMEHTax
ta/abo inpopmauii (imeHTudikauiiHi gaHi, (aKTHYHOI
anpecw  mpokmBaHHA ~ (abo  MicIle = THMYAacOBOTO
niepeOyBaHHS Ha TepuTopil YKpaiHu (IIsl HEpe3UIESHTIB),
ajpecu peectpauii, y pasi 3MiHH BHIY (CyTi, 3MICTY)
IisutbHOCTI, (DIHAHCOBOIO CTaHy, KOHTAaKTHI PEKBI3UTH
Totmo (Hamam — 3MiHa OCOOMCTHX JTAHUX ), SIK1 OyIH paHimie
HazaHi KiieHTOM 3 METOI0 BCTaHOBJIGHHS [IITOBHX
BiHOCHH 3 baHKOM, y mopsAKy Ta o0csirax, nepeadadeHux
3aKOHOMAaBCTBOM Ta  BHYTPIIIHIMH  HOPMAaTHBHUMHU
JOKYMEHTaMH Banky 3 MIUTaHb BIKPUTTS
(oOciyroByBaHHs) paxyHKiB, 3amlo0iraHHs Ta MPOTHIIT
Jieraizarii (BiIMHBaHHIO) JTIOXO/IiB, OTpUMAaHUX
3JI0YMHHUM LUIIXOM IpoTsroM 10-Tu KaneHAapHUX IHIB 3
JIaTH HACTaHHS BIIMOBIAHMX 3MiH, SKIIO 1HIIWN CTPOK HE
BCTaHOBJIEHO 3aKOHO/IaBCTBOM.

VY Bumanky HeHamaHHs Kiientom indopmarii go baaky
mpo 3MiHy OCOOHMCTHX HaHWX Y BHIIEBKAa3aHHUX CTPOK,
bank, y Bumaaky HampasieHHsi KIli€eHTy HTHCBMOBHX
MOBITOMIICHb (JIUCTIB, BHMOT TOIIO) 3a JOIIOMOTOIO
MIOIIITOBOTO 3B’SI3KY 3a aapecoro, mo KiieHt Hanas B baHk,
BB2KAEThCA TaKUM, MIO HAJIC)KHUM YHHOM HANpPaBUB
IToBimomieHHs1, a KiTlieHT BBa)KAEThCS TAKUM, 110 OTPUMAaRB
take lloBimomnenHs. bynp-ski mperensii Kmienra miomo
HEOTPUMAaHHS/HECBOEUYACHOT0 oTpuManHsl [loBimoMieHHs
bank He npuiimMae 3a ymoBH He HajaHHs baHky iHpopmanii
moa0 3MiHM OCOOMCTHX JaHuX mpotsaroM 10-tu
KaJCHAAPHUX JHIB 3 MOMEHTY 3MiHH OCOOUCTHX JaHHX.
4.2.6. Y BUMNaJKy 3MiHU BJIACHOTO MpIi3BHIIA YK/Ta IMEHI,
yn/Ta mo-OatbkoBi (Hamami — «IlIb») B Tepmin 10-tn
KaJCHAApHUX [HIB 3 MOMEHTY BHJaui YIOBHOBa)XEHHUMU
JICp)KaBHUMH OpraHaM{ JIOKYMEHTIB, IO CBIiJ4aTh IPO
sminy [1Ib Kumienta (mamami — «JlokyMeHTH») Hajgatu
banky komii JJokymMeHTiB.

4.2.7. Sxmo y gokyMeHTH Ta/abo iHopmarir, mo Oyna
pawninre noxana Kimienrom o banky jist mpoBeicHHS HOTO
imeHTu(dikamii 1 BUBYEHHS, BHOCWJIMCH OYIb-sIKi 3MiHU
Ta/a00 BOHY BTPATHIIM YHHHICTh YA BH3HAHI HE JIHCHUMH,
Ta/ab0 CTPOK iX Jii 3aKiHYMBCS, B TAKOMY BHTAKY KitieHT
3000B’s13aHUH HaJIaTH HOBI JJOKYMEHTH 110 baHky B TepMiH
10-Tu xaneHJapHUX JTHIB TICIIsl BHECCHHS TaKUX 3MiH.
4.2.8. HanmaBatn Ha mepury BUMOry baHKy JoKyMeHTH
Ta/ab0 BIIOMOCTI, HEOOXimHi I 3OIHCHEHHS baHkoM
IpoLERYP igenTudikanii Krienra Ta/abo
BUTO/I00ZIEP)KYBayiB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCIi
yTOYHEHHs iHGopMaIii moa0 igeHTU(IKalii, OLIHKH
¢inancoBoro crany Kmienta Ta/abo (¢inancoBoro
MOHITOPHHTY HOro omnepauiii B mpoueci 00CIyroByBaHHS.
Indopmariss Ta/abo MOKYMEHTH MarTh OyTH HaJaHi
npotaroM 3-x Po6ounx JHIB 3 1aTH OTpUMAaHHS MTHCEMOBOT
BUMOTH baHKy.

4.29. V pa3i 3amiau JloBipeHoi ocobu Kiienta a6o
CKaCyBaHHSI JOBIPEHOCTI, HeraitHo (B TO¥ camuii Pobounii
JIeHb) croBicTUTH npo He baHk muisixoMm BiampasieHHS

adhere to the principles of the organization of cash and
cashless settlements, their forms, standards of documents and
documents used by the Bank when the terms of the
Agreement are fulfilled.

4.2.3. Not to use an account for business purposes.

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2,5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address,
addresses of residence (or place of temporary stay on the
territory of Ukraine (for non-residents), registration
addresses, in case of changing the type (essence, content) of
activities, financial condition, contact details, etc.
(hereinafter referred to as the "Change of Personal Data") that
were previously provided by the Client to establish business
relations with the Bank, in the order and amounts provided
for the Legislation and internal normative documents of the
Bank on issues of opening (servicing) accounts, prevention
and counteraction to legalization (laundering) of proceeds
from crime within 10 days from the date of onset appropriate
changes, if another term is not established by the Legislation.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written Notifications (letters, demands, etc.) are
sent to the Client by post to the address provided by the Client
to the Bank, that the Bank has given the Notification in a
proper manner and the Client has received such Notification.
The Bank shall not accept any Client’s claims in respect of
non-delivery/late delivery of the Notification if the Bank fails
to receive information about the Changes in personal data
within 10 calendar days from such Change.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter — the Full name) in the term
of 10 days from the moment of issuance of documents by the
authorized state bodies attesting to change of the Client's
name (hereinafter — the Documents) to provide the Bank with
a copy of the Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or they
have become invalid or invalidated, and/or the term of their
validity has expired, in this case the Client is obliged to
submit new documents to the Bank in the term of 10 days
after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial
condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 3 Working days from
the date of receipt of the written request of the Bank.

429. In case of change of the Client's Authorized
representative or cancellation of the power of attorney,
immediately (on the same Business day) to notify the Bank




MHUCHMOBOI'O TMOBIIOMJICHHS Ta/a00 3’sBUTHCA 10 baHky
JUIS 3AIACHEHHS i MOI0 CKacyBaHHS TOBIPEHOCTI. Y pasi
HECBOEYACHOTO IMOBiIOMJIEHHS banky mpo 3amiHy
Josipenoi ocobu Kiienra, bank He Hece BiAMOBITAIEHOCTI
3a HaBMUCHI (Tmaxpaiiceki) aii JloBipeHoi ocobu Kiienra,
SK1 CIPUYMHWIN HaHeceHHs 30uTKiB KimieHTy.

4.2.10. KnieHT 3000B’3y€ThCSl PETYIAPHO, aje He piamie
OJTHOTO pa3y B MicsIls 3axoanTu Ha Odimiitanii caliT banky
a0bo BiaBimyBaTH baHK 3 METOIO IEPETIAAY MOKITUBUX 3MiH
y Horosopi, IlpaBunax, Tapudax banky. Ilignucanasm
3asBu-ankern/3asBu, KiieHT MmigTBEpIKye, IO BiH
03HaHOMHBCS Ta MOTODKYETHCS 13 IPOLIEAYPOO BHECEHHS
3MiH 10 BUILENEpPepaxoBaHUX IOKYMEHTIB. Y BHIIAJIKY
HE3roAW 13 3alponoHOBaHMMHU baHkoM 3MiHaMH 10
Horosopy, I[lpasun ta/a6o TapudiB banky, Kmient mae
mpaBo posipBaTu JoroBip y MOpSAKY, TepeadadeHoMy
JoroBopoM 3 oxHOYaCHUM BUKOHaHHSAM boproBux
3000B’s13aHb 3a JloroBopom.

4.2.11. 3aByacHo, He mi3HilIe HIXK 3a 2 baHkiBCbKi AHI 10
JaTH OTPUMAaHHS TPOIIOBHX KOINTIB TOTiBKOIO, HAa/laBaTH
baHky 3asBy Ha OTpUMaHHS TOTiBKOBHX KOINTIB 3 Kacu
banky, SKImI0 CcyMa TOTIBKOBHX KOINTIB II€PEBUIILYE
50 000,00 rpuBenp abo ekBiBaJeHT W€l cyMu y iHIIIN
BaJIOTI BIAMOBITHO 10 OQIIHOrO OOMIHHOIO KypCy
TPHBHI JI0 IHO3EMHHX BaJIOT, BCTaHOBJIeHOTO HBY.

4.2.12. Y Bumaaxy 3OiHCHEHHS MMOMHJIKOBOI, HEHAIICKHOI
abo meakuentoBanoi [lmarixkuoi onepamii, KiieHT
3000B’s13aHuH iHimifOBaTH [lmaTixHy omeparito Ha KOPUCTh
banky Ha exBiBaJIeHTy CyMy KOIUTIiB, 3apaxOBaHy HOMY
BHACJIIZIOK IMOMMJIKOBOI, HEHAJIE)KHOI a00 HeaKIenTOBaHOI
[Mnati>kHoi  omeparii, B MOpPSAKY, MepeadaueHOMY
3akonomaBctBoM. [lpum mpomy, KirieHT 3000B’s3aHUMI
HETaiHO MOBIJIOMUTH baHK Mpo MOMUIKOBUM, HEHATICKHUI
abo HeakIeNnTOBaHUI NepeKka3 KOIITiB Ha paxyHOK KiieHTta
Ta MOBepHYTH Taki komTu banky. Y pasi sxmo KiienTt
CaMOCTIHHO HE TOBEpHYB baHKy CyMy IOMMJIKOBOI,
HEHaJeXKHOiI abo HeaknenToBaHoi [lnmarixnoi omepailii,
3apaxoBaHy Ha paxyHok Kiienta, KiienT 1ium Hasae banky
sropy/nopydae  3aiiicautd  JleObeTyBaHHA —~ PaxyHKY
([loroBipHe crivcaHHsI) B CyMi TOMUJIKOBOT, HEHAIIEKHOT 200
HEaKIENTOBaHOI IJIATKHOI oreparlii, 3apaxoBaHoi Ha HOTo
PaxyHOK, a TaKOXX CyMy HEYCTOHKH (II€Hi) 32 HECBOE€YacHE
NOBEPHEHHS CyMHM  IIOMWJIKOBOi, HEHajJexHoi abo
HEaKIeNTOBaHOI IUIATDKHOI omepamii (y BuUmaaky il
HapaxyBaHHS), B TOPSAAKY Ta y CIOCIO mependadyeHoOMy
IIpaBunamu.

4.2.13. KiieHT 3000B’s3aHUN y BHIAQAKY 3MIHH CTarycy
MOJJATKOBOTO  PE3UICHTCTBA, KITIEHT-BIACHUK paxyHKY
3000B’s13aHUH TpoTAroM 30 KaJlleHIApHUX JHIB OBIAOMHUTH
bank mpo 3MiHYy CBOTO CTaTycCy MOJATKOBOTO PE3UICHTCTBA
it miteit 3aranpHoro cranaapty 3BiTHocTi CRS. KiieHT
3000B’s13aHMH HajzaBath banky Ha Horo BuMOry BCi
nop’sizaHi i3 JloroBopoMm iHQOpMaIito/I0KyMEHTH, IO
MOXYTh OyTH HEOOXINHUMH ISl TOTO, MO0 HAJEKHUM
YHHOM CTBOPHUTH Ta MiATPUMYBaTH YMHHICTH JloroBopy
Ta/a00 HaJaHHA KO (IKHX) BUMAracThCsl 3aKOHOJaBCTBOM,
BHYTpIIIHIMH JIOKyMeHTamu baHkKy Ta/abo ymoBamu
Jorosopy, B TOMy 4HCcIi HaJaHHs iH(OpMaIlii/JOKyMEeHTIB
Ha BUKOHAHHsI BUMOT 3araibHoro cranaapty 3BiTHocTi CRS.
4.2.14. Iami o006o0B’s3ku, mependaveni JloroBopom,
IIpaBunamu, 3aKOHOAABCTBOM, ¥ TOMY YHCIIi HOPMaTHBHO-
npaBoBuMH aktamu HBY.

about this by sending a written message and/or appear at the
Bank to take actions regarding the cancellation of the power
of attorney. In case of late notification of the Bank about the
change of the Client's Authorized representative, the Bank is
not responsible for intentional (fraudulent) actions of the
Client's Authorized representative, which caused losses to the
Client.
4.2.10. The Client shall undertake to visit the official site of
the Bank on a regular basis at least monthly or visit the Bank
to review potential changes in the Agreement, Rules, and the
Bank’s Tariffs. By signing the Application form the Client
acknowledges that he has studied and agrees with the
procedure of changes in the above documents. If the Client
disagrees with changes in the Agreement, Rules and/or
Bank’s Tariffs offered by the Bank, the Client shall have the
right to terminate the Agreement as stipulated by the
Agreement and fulfil Debt obligations hereunder.
4.2.11.Timely, not later than 2 banking days before the date
of cash withdrawal, submit to the Bank application for cash
withdrawal if the amount of cash withdrawal exceeds UAH
50,000.00 or equivalent of the amount in other currencies
according to the official exchange rate of the NBU effective
on the date of the application.

4.2.12. In the case of an erroneous, improper or unaccepted
Payment transaction, the Client is obliged to initiate a
Payment transaction in favour of the Bank in the amount
equivalent to the amount of funds credited to him as a result
of the erroneous, improper or unaccepted Payment
transaction, in the manner prescribed by the Legislation. At
the same time, the Client is obliged to immediately notify the
Bank of an erroneous, improper or unaccepted transfer of
funds to the Client's account and return such funds to the
Bank. In the event that the Client has not independently
returned to the Bank the amount of the erroneous, improper
or unaccepted Payment transaction credited to the Client's
account, the Client hereby gives consent/instructs the Bank
to do Debiting of the account (Direct Debit Transfer) in the
amount of the erroneous, improper or unaccepted payment
transaction credited to his account, as well as the amount of
a penalty for late return of the amount of an erroneous,
improper or unaccepted payment transaction (in case of its
accrual), in the manner and in the order prescribed by the
Rules.

4.2.13. In the event of a change in tax residency status, the
Client is obliged to notify the Bank within 30 calendar days
of the change in tax residency status for the purposes of the
CRS General Reporting Standard. The Client is obliged to
provide the Bank at its request with all
information/documents related to the Agreement, which may
be necessary in order to properly create and maintain the
validity of the Agreement and/or the provision of whichis
required by the Legislation, the internal documents of the
Bank and/or the terms of the Agreement, including the
provision of information/documents to fulfill the
requirements of the CRS General Reporting Standard.

4.2.14. Other obligations stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts of the
NBU.




4.3. IPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBo€4acHO OTPHMYBAaTH BHHAropoay 3a HaJaHHs
bankiBcbkux mocnmyr Kitienty, 3rigno 3 JloroBopom Ta
Tapudamu banky.

4.3.2. 3wmintoBatn ymoBu J[lorosopy, Tapudm banky,
[IpaBwita, 3a yMOBH monepeHbpOro noBigomieHHs Kirienta
npo Taki 3MiHH Yy MOPSAKY, BU3HaueHoMy [loroBopom Ta
IIpaBunamu.

4.3.3. bank mae nipaBo 3aiticHioBaTH [IprMycoBe criicanHs
ta JloroBipHe chucaHHS KOWTiB 3 paxyHKiB KiieHTa,
Bigkputux y banky, y Bumaakax, mnepeabaueHHX
3aKOHOABCTBOM Ta pO3OIIOM «JloroBipHE CHIFICAHHSD
IIpaBui.

4.3.4.Y pasi opopmnenns Kimieatom KacoBux mokymeHTiB
3 TIOpYLIEHHSM BUMOT 3aKOHO/JABCTBA, HOPMATHUBHO -
nmpaBoBUX akTiB HamioHampHOro OaHky YkpaiHu Ta/abo
BHYTpilIHIX npaBun banky, baHk Mae mpaBo BiIMOBUTH y
3niticHeHHi [ maTiXHAUX oreparriii MOTUBOBAHO. 3a BIACHUM
OaxxanHssM baHk Moke OQOPMHTY THCBMOBY BiJIMOBY 3
MOCWJIaHHSIM Ha ITiZICTaBH, iepeadaucHi 3aKOHOJaBCTBOM.
4.3.5. Ilporsrom ctpoky nii JloroBopy bank mae mpaBo
MpUiiMaTH BHWKOHaHHS OoproBux 3000B’s3anp KirieHTta
nepen baHkoM BiJ TpeTho1 0co0U 3a OyAb-IKUM YKIIQACHUM
Mix KiieHTrom Ta baHkOM IOTOBOpOM 1 MiANMMCAHHSAM
Horosopy/3asBu-ankern/3asu KimieHT mae baHky cBoro
3rofly Ha €.

4.3.6. Yknagenuam JloroBopy CTOpPOHHM TNOTOMXKYIOTHCH,
mo y pa3i kymiBmi baHkom ©€3roTiBKOBOi iHO3eMHOT
BaMOTH 3a aopydeHHsM Kiienrta, bank HapaxoByBaTHMe,
yTpUMyBaTHME Ta CIUlauyBaTUMe CcyMmy 300py Ha
000B’I3K0BE JiepKaBHE TICHCIHE CTPpaXyBaHHS BiJl iMEHi Ta
3a paxyHok KiieHTa y cymi, BU3HaueHii 3aKOHOZAaBCTBOM.
4.3.7. bank Mae mpaBoO BIJICTYNHTH IpaBa / 3aMiHUTH
Kpeautopa y 3000B’s3aHHi 32 JloroBopom  0e3
HeoOXimHOCTI oTpuManHs 3roau Kiienra.

4.3.8. bamk Mae mnpaBo Ha TijcTaBli BIAIOBIIHUX
JOKYMEHTIB Ta B TOPSAIKY, BCTaHOBIICHOMY
3aKOHOJABCTBOM Ta BHYTpIIIHIMH mpoueaypamu baHky,
3YMHHATH BUIATKOBI omiepaliii 3a paxynkom KiieHTa, momo
SKOro € ImyOjiuHe OOTSIKEHHS pPyXOMOro MaiiHa Ta
BITHOBIIIOBATH BHJATKOBI ormeparii 3a paxyHKOM Yy
BUIAJIKy, BU3HAUEHOMY 3aKOHOJABCTBOM.

4.3.9. Hapcunatn KiieHTy pekiamHy iH(pOpMAIiO BiJl
banky y BUTIISII JTHCTIB, SMS-TIOBIIOMIICHb Ta iH.

4.3.10. YV Bumaaky nopyumeHHS/HeBUKOHAHHS KiieHToM
BUMOT' 3aKOHOJABCTBA 3 MUTAaHb 3aM00IraHHA Ta MPOTHIIT
Jreramsarnii (BiTIMHUBAHHIO) JIOXOJIIB, oJlep KaHmX
3I0YMHHUM IUISIXOM, B  OJHOCTOPOHHBOMY TOPSAKY
BiIMOBUTH B 00ciyroByBanHi Kiienra.

4.3.11. bark mae npaBo BigmoBuTH KitieHTy y 37ilicCHeHHI
TUTATEXIB, AKIIO (hiHAHCOBA OTepallist Oyie MiCTHTH O3HAKU
TaKoi, IO 3riHO 3 BUMOraMy 3aKOHOJABCTBA IIiUIATAE
(hiHaHCOBOMY MOHITOPHHTY.

4.3.12. 3niiicHioBaTH, O€3 MOMEPEIHBOrO ITOBIIOMIICHHS Ta
srogu Kiienta (oOTO3HOMKH 1 BiZIeO CHOCTEPEKEHHS Y
BignineHHsx banky, a Takox QikcyBaHHS OyIb-sIKHX
KOHTakTiB 3 KitieHTOM, B TOMY 4HCIIi (ajie¢ HE BHKJIIOYHO)
Oyap-sikux  TenedoHHux meperoBopiB 3 Kiientom

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and the Bank’s Tariffs.

4.3.2. Modify the terms of the Agreement, the Bank’s Tariffs,
Rules, subject to prior notification of the Client about such
changes in the manner prescribed by the Agreement and the
Rules.

4.3.3. The Bank shall have the right to effect compulsory and
Direct Debit Transfer of funds from Client's accounts opened
with the Bank in cases stipulated by the Legislation of
Ukraine and Section «Direct debit transfer» of the Rules.
4.3.4. In case of execution by the Client of Cash documents
in violation of the requirements of the Legislation, normative
legal acts of the National Bank of Ukraine and/or internal
rules of the Bank, the Bank has the right to refuse to execute
Payment transactions on a motivated basis. At its own
discretion, the Bank may issue a written waiver with
reference to the grounds provided by the Legislation.

4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfilment of the Client's debt obligations
to the Bank from a third person by any agreement concluded
between the Client and the Bank and signing the
Agreement/Application Form/Application Client gives the
Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank
of non-cash foreign currency on behalf of the Client, the
Bank will calculate, maintain and pay the amount of the
mandatory state pension insurance fee on behalf and at the
expense of the Client in the amount determined by the
Legislation.

4.3.7. The Bank has the right to withdraw the right/to replace
the creditor in the obligation under the Agreement without
the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure established
by the legislation and internal procedures of the Bank, to stop
the expense transactions on the account of the Client in
respect of which there is a public encumbrance of the
movable property, in the amount of such encumbrance, and
to restore the expense operations on the account in the event
specified by the Legislation.

4.3.9. To send to the Client advertising information from the
Bank in the form of letters, SMS-messages, etc.

4.3.10. In case of violation/non-fulfilment by the Client of
the requirements of the current Legislation on prevention and
counteraction to legalization (laundering) of proceeds from
crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse to make payments
for the Client if the financial transaction will contain signs
that are subject to financial monitoring in accordance with
the requirements of the Legislation.

4.3.12. Carry out, without prior notification and consent of
the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations of
Bank employees, including the operators of the Help Centre
and the Client) on magnetic and/or electronic media, to store




(30KpeMa, TeperoBOpH CIHIiBpPOOITHHKIB baHKy, B T. d.
omeparopiB  JloBigkoBoro 1eHTpY, Ta KirieHta) Ha
MarHiTHOMy Ta/ab0 eJeKTpOHHOMY Hocii, 30epiratu Ta
BUKOPUCTOBYBaTH  Taki  (Qotorpadii, aymio- Ta
BiJleoMaTepialid B IKOCTI TOKa3iB.

4.3.13. bank mae npaBo BiaMoBHUTH KiieHTY B yKiaaeHHi
HoroBopy Ta/abo posipanHi [loroBopy, 3aiumiarouu 3a
c00010 MPaBO HE KOMEHTYBATH CBOTO PIilIEHHSI.

4.3.14. 3pificHIOBaTH KOHTPOJIb 3a  OaHKIBCHKHMU
omepariismu KiieHta, 30KpeMa BiAMIOBIAHO J0 YMOB II.
«2.13. Konrtpons 3 Ooky banky 3a OaHKIBCBKUMH
onepauismu» [IpaBui, 3 METOIO 3IiHCHEHHS BaJIOTHOTO
HarsiLy Ta/abo (¢iHaHCOBOTO MOHITOpUHTY, Ta/abo 3
METOI0 KOHTPOJII0O PEXHMIB pPaxyHKy, IO BH3HA4YeHI

HOPMaTHUBHO-TIPABOBUMHU aKTaMu HBY Ta
3aKOHOAABCTBOM.
4.3.15. 3 weroro 3amo0iraHHs HECAHKI[IOHOBAHOMY

BUKOPHCTAaHHIO KOIITIB Ha OyIb-sIKuX paxyHkax KiieHra,
Binkputux y baHky Ta/abo momepemKeHHs MOB’s3aHUX 3
muM  30uTkiB  Kiienta, baHk Mae mpaBo MpPOBOIAWTH
OJIOKyBaHHS pPaxyHKiB Ta/abo OJIOKyBaTH WpPOBENEHHS
JIeIKUX omepalid 0e3 monepemkenHs Kiienra, a6o
BIJIXWJINTH TIPOBEACHHS TPaH3aKIil MO PaxyHKy (BXiTHHX
Ta/ab0 BUXITHUX IUIATEXIB), BCTAHOBIIIOBATH OOMEKCHHS,
JMMITH Ha TUTATXKHI orepamii, B TOMy YHCIi OJIOKyBaTH
Cuctemy InTepHer OaHKIHTY, 3aCTOCOBYBaTH JOJAaTKOBi
3ax01u Oe3MeKH y HACTYIHUX BUIIAJKaX:

4.3.15.1. 3a omeparisiMu, SIKi MPOBOASTHCA HA TEPHUTOPIi
KpaiH, 110 3a OlepaTHBHOK iH(popMalielo banky maioTh
MiIBUIICHUH PiBEHb PH3HKY;

43.15.2. y pa3i mnopymenHs KiieHTOM MONI0XEHb
3akoHoaaBcTBa, [loroBopy, Tapudis banky Ta [IpaBun no
MIOBHOT'O BPETYJIFOBAHHS CITIPHUX MTUTAHb;

4.3.15.3. 3 METOW TMONEPEIKEHHS UYMW MPUIIHHEHHS
MOXUIMBUX HE3aKOHHHUX UM HENOTo/UKeHuX 3 baHkoM,
3aboponennx I[lpaBumamu uu 3aKOHOJABCTBOM JIikd 3
BUKOPUCTaHHIM paxyHKy (Hampukiaji, skimo baHky crano
BIJOMO TMpO  OTPUMAaHHS/3aMiHy  Sim-KapTKu  JIO
®dinancoBoro HoMepy MobiTbHOTO Tenedony Kiienra, abo
KiienT mepemaB JioriH, mapojib Ta KOIU JIOCTYIIB J0
Cuctemu Iureprer — Oankinry, mo Bigkputo Kiienry; y
pa3i HagBHOCTI Ha IyMKY/TIPHUITYIIEHHS/TIpodeciitHOro
cy/okeHHs BaHKy 1HIIMX MiZ03piInX onepallii mo paxyHKy
tomo). Ilpn mromy baHk He Hece BIAMOBIMAIBHOCTI 3a
MOJKJIMBI TIPSIMi Y¥ OTIOCEPEAKOBaHI 30MTKH, SIKi MOXYTh
Oyt moHeceHi KiieHTOM B pe3ynbTaTi TakHX JIii.
Bopnouac bank Mae npaBo HajiaBaTH iH(GOpMaIlifo o Taki
BUIIAJIKH TIPAaBOOXOPOHHUM OpPTaHaM.

4.3.15.4. B pa3i 3aKpHUTTS PaxyHKY;

4.3.155. y pasi, skmo banky cramo BigomMo mpo
NPUIIMHEHHS TPYAOBUX NpaBoBinHOCHMH Mix KiieHToM Ta
Opranizauiero (y Tomy uuncii 3 bankom), B ToMy uncii 3a
HAsBHOCTI HEMOTallIeHuX OOproBUX 3000B’A3aHb IEpen
Opranizariero Ta/abo bankowm;

4.3.15.6. y pasi, skuo banky crano BijoMo mpo cMmepThb
Kitienra (HagxopkeHHi 1o banky 3anmuty HoTapiyca, Korii
CBIZIONTBA MPO CMEPTH 200 PIllICHHS CYTy PO OTOJIONICHHS
MTOMEPJIUM TOIIO);

4.3.15.7. y pa3i JOCTPOKOBOTO pO3ipBaHHSI/TPUITHHEHHS
JoroBopy 3 iHimaTuBH baHKy;

and use such photographs, audio and video materials as
evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its decision.
4.3.14. Control the Client’s banking operations, in particular
in accordance with the conditions of paragraph «2.13.
Control over banking operations by the Bank» of the Rules
to carry out foreign exchange supervision and/or financial
monitoring, and/or control the account patterns determined
by laws and regulations of the NBU and the Legislation.

4.3.15. To prevent unauthorized use of funds on any Client's
accounts opened with the Bank and / or to prevent related
losses of the Client, the Bank has the right to block accounts
and / or block certain transactions without notifying the
Client, or reject account transactions (incoming and/or
outgoing payments), set restrictions, limits on payment
transactions, including blocking the Internet Banking
System, apply additional security measures

in the following cases:

4.3.15.1. for operations conducted on the territory of
countries that, according to the Bank's operational
information, have an increased level of risk;

4.3.15.2. in case of violation by the Client of the provisions
Legislation , of the Agreement, Bank Tariffs and the Rules
until full settlement of disputes;

4.3.15.3. in order to prevent or stop possible illegal or
uncoordinated actions with the Bank , prohibited by the Rules
or Legislation,using the account (for example, if the Bank
became aware of the receipt/replacement of a SIM card for
the Financial number of the Client's mobile phone, or the
Client transferred the login, password and access codes to the
Internet banking system opened to the Client; in case of other
suspicious operations on the account, etc., in the
opinion/assumption/professional judgment of the Bank). In
this case, the Bank shall not be liable for possible direct or
indirect damages that may be incurred by the Client as a
result of such actions. At the same time, the Bank has the
right to provide information on such cases to law
enforcement agencies.

4.3.15.4. in case of account closure;

4.3.15.5. if the Bank became aware of the termination of
employment between the Client and the Organization
(including with the Bank), including in the presence of
outstanding debts to the Organization and / or the Bank;

4.3.15.6. in case the Bank became aware of the Client's death
(receipt by the Bank of a notary's request, a copy of the death
certificate or a court decision declaring him dead, etc.);
4.3.15.7. in case of early termination / ceasing of the
Agreement at the initiative of the Bank;

4.3.15.8. in case of overdue debt obligations of the Client to
the Bank under credit agreements until the Client repays the
debt in part of the overdue payment or in the amount of all




43.15.8. 'y pa3i HajABHOCTI MPOCTPOUYCHHX OOProOBUX
3000B’s3aHp Kitienta mepen baHkoM 3a KpeaWTHUMH
JOrOBOpaMH 10 MOMEHTy mnoramieHHs  Kiientom
3a00pProBaHOCTI B YaCTHHI MPOCTPOUYECHOTO IJIATEXKY YU B
cyMi Bci€i 3a00proBaHoCTi 3a KpeAUTHUM foroBopoM (bank
BU3HAYa€ CaMOCTIHHO);

4.3.15.9. y pasi, axuo banky crano BiZoMO Mpo BU3HAHHS
Kitienta 6e3BicHO BiacyTHIM abo mpo HaOyTTs KimienTom
cTaTycy ocobm, mo 3HHKIAa Oe3BiCTH 3a OCOOIHMBHX
o0cTaBuH, a00 HasBHICTH y baHky iHmOI iHpopMaii, sKa
cBimuntuMe, 1O KimieHT Oe3BiCHO BiACYTHIN/3HUKIAN
0e3BicTH 32 0OCOONMBUX 00CTaBHH/TIPO BTpaTy 3 KimieHTOM,
SIKUH € BIHCHKOBOCTYXKOOBIIEM, 3B’ SI3KY/TOIIIO;

4.3.15.10. 3a 3aaBoro Kiienra;

4.3.15.11. y pasi HasBHOCTI Ha MyMKy / mpumyiieHHs /
npodeciitHoro cymkeHas baHKy Mmigo3pu Ipo MmaxpancTBo
YM IHIIAX MiZO3PUTUX oOmnepaniii 4d sIKi MaloTh O3HAKU
niaxpaicTBa IO paxyHKy, ONpu 4oMy baHk Mae mpaBo
Ha/IaBaTu iH(hopMmartito po TaKi BUTIA/IKU
NPaBOOXOPOHHWUM OpraHamM, pa3oM 3 TUM baHk He Hece
BIJIMIOBIIAJILHOCTI 32 MOJJIMBI IPSMi YU OMOCEPEIKOBaHI
30UTKH, IKi MOXKYTh OyTH MToHeceH1 KirieHToM B pe3ynbTari
BinMoBu banky y 3milficneHHi IlnaTikHuX omeparmiii 3a
PaxyHKOM 3a HasBHOCTI BHIII€3a3HAYCHUX O3HAK;
4.3.15.12. y iHmMMX BWIAgKaX, 3 METOK 3amoOiraHHA
nopymIeHHs 3aKkoHOJaBCcTBa Ta/abo Jlorosopy.

4.3.16. Ilporsrom gii KapaHTHHY, BOEHHOI'O YH
Ha/3BUYaliHOTO CTaHy, BCTAHOBJICHHUX 3aKOHOIABCTBOM,
bank Mae mpaBO CaMOCTIHHO BBOAWTA THMYAacOBi
obMexenHs st KitienTa/TpeTix oci0 i3 BHECEHHS TOTiBKU
JUTSL 3apaxyBaHHsI 1HO3eMHOT Ta/a00 HalliOHAJIBLHOI BAIOTH
Ha paxyHku Kiienra, Binkputux y basky.

4.3.17. bank Mae mpaBo MoOBepHYTH mojaaHy KiieHToM
[Tnarixny iHCcTpyKIIito/KacoBuii TOKyMeHT 0e3 BUKOHAHHS
AKILO:

- HEMa€ CYIPOBIAHUX JOKYMEHTIB, HAIaHHS SIKMX Pa30M i3
[TnarixxHOMO incTpykitiero/Kacopum JIOKyMEHTOM
nependadeHo 3aKOHOAABCTBOM, a00 3aKiHUMBCS CTPOK JIii
[IUX CYMPOBITHAX TOKYMEHTIB; a0

- Ilnarixna iHcTpykuis/KacoBuii nokymeHT Ta/abo
CYIIPOBiIHI TOKYMEHTH JIO HUX 0(hOpMIIEH] i3 TOPYIIECHHSIM
3aKOHOJAaBCTBA, B TOMY 4YHCIl HOPMAaTHBHO-TIPABOBHX
aktiB HBY, Ta/abo BHyTpimHIX mnpaBun (IOKyMEHTIB)
banky, a6o

- IInarixkaa iHCTpYyKIis/KacoBuil MOKyMEHT HE MOXYTh
OyTH BUKOHaHI y 3B’A3Ky 13 HEJOCTATHICTIO 3aJIUIIKY
ko1TiB Ha [Torounomy Paxynky KitienTa;

- 3 IHIIKX ICTaB, BABHAYEHNX 3aKOHOIABCTBOM.

4.3.18. bank Mae npaBo npoBoanTH leOeTyBaHHS paXyHKY
(JloroBipHe criicaHHs) y IOPSIKY Ta Y CIoci0 BU3HAYESHUI
Joroopom/IIpaBuiamu Ta/ab0 3aKOHOIaBCTBOM.

4.3.19. bank Mae mpaBo 3 METOI0 BHUKOHAHHS BHMOT
3aranpHOoro craHmapry 3BitHocti CRS  BigmoBuTH Yy
BCTAaHOBJICHHI [IJIOBUX BiJHOCHH, BiJJMOBUTH Yy HaJlaHHI
(hiHaHCOBHX MOCTYT 200 BiIMOBUTH B TIOAAJIBIIOMY Ha/IaHHI
MOCIIYT, y TOMY YHCIi PO3ipBaTH JOTOBIPHI BiJHOCHHU 3
KitieHTOM - BIaCHUKOM paxyHKY y BUTIAJIKaX:

a) HeHanmaHHs KITi€HTOM-BIACHUKOM paxyHKY JTOKYMEHTY
CaMOCTIHOI OIIIHKK CTaTyCy IOJIATKOBOTO PE3UJICHTCTBA
CTOCOBHO ce0€ BiJIITOBITHO O BUMOT 3arajlbHOTO CTaHIAPTY
3sitHOCTI CRS;

debt under the loan agreement (the Bank determines
independently);

4.3.15.9. in the event that the Bank becomes aware of the
recognition of the Client as missing or of the Client acquiring
the status of a person who has disappeared under special
circumstances, or if the Bank has other information that
would indicate that the Client is missing/disappeared under
special circumstances/about the loss of A customer who is a
military serviceman, communications/etc.;

4.3.15.10. at the request of the Client;

4.3.15.11. in the event that, in the Bank's opinion /
assumption / professional judgment, there is a suspicion of
fraud or other suspicious transactions or that have signs of
fraud on the account, while the Bank has the right to provide
information about such cases to law enforcement authorities,
at the same time, the Bank is not responsible for possible
direct or indirect losses that may be incurred by the Client as
a result of the Bank's refusal to carry out Payment operations
on the account in the presence of the above-mentioned signs;

4.3.15.12. in other cases, in order to prevent violations of the
Legislation and/or the Agreement.

4.3.16. During the quarantine, martial law or state of
emergency established by law, the Bank has the right to
impose temporary restrictions on the Client / third parties to
deposit cash for crediting foreign and / or national currency
to the Client's accounts opened with the Bank.

4.3.17. The Bank has the right to return the Payment
instruction/Cash report submitted by the Client without
execution if:

- there are no accompanying documents, the provision of
which together with the Payment instruction/Cash report is
provided by the Legislation, or the validity of these
accompanying documents has expired; or

- Payment instruction/Cash report and/or accompanying
documents to them are issued in violation of the Legislation,
including regulations of the NBU, and / or internal rules
(documents) of the Bank, or

- the Payment instruction/Cash report cannot be executed due
to insufficient balance on the Client's Current Account.

- other conditions determined by the Legislation.

4.3.18. The Bank has the right of Debiting of the account
(Direct Debit Transfer) in the manner and order determined
by the Agreement/Rules and/or the Legislation.

4.3.19. In order to comply with the requirements of the CRS
General Reporting Standard, the Bank has the right to refuse
to establish business relations, refuse to provide financial
services or refuse to provide further services, including
terminating contractual relations with the Client - the account
holder in the following cases:

a) non-submission by the account holder of a document of
self-assessment of the status of tax residency in accordance
with the requirements of the CRS General Reporting
Standard;

b) failure to provide other information and/or documents
necessary for the Bank to take measures for proper
comprehensive verification of accounts to meet the
requirements of the CRS General Reporting Standard;




b) memamanms immoi imopmamii Ta/abo JOKYMEHTIB,
HeoOXimauX banky &musd BXUTTS 3aXOIiB  HaJCKHOI
KOMITJICKCHOT ~ MEPEBIPKH  PAaxXyHKIB HAa  BUKOHAHHS

BUMOT 3arajibHOTro cTaHaapty 3BiTHocTi CRS;

C) memoBimomiteHHs KIT€HTOM - BIIACHHKOM PaxyHKY IIPO
3MiHy CTaTyCy MOAaTKOBOTO PE3UICHTCTBA.

VY pa3i posipBaHHS JOTOBipHHX BigHOcuMH 3 KiieHToM —
BJIACHMKOM paxyHKy i3 BHIIE3a3HaueHUX minctaB baHk
MTOBEPTAE 3AINIIOK KOMmTiB KITiEHTY — BIaCHUKY paxyHKY Ta
HE Hece BiAmoBimaidbHOCTI 3a chpuumHeHi Kiienty -
BJACHUKY pPaxyHKy 30WTKH, TOB’S3aHI 3 PO3ipBaHHIM
JIOTOBIpHUX BiAHOCHH. PO3ipBaHHS MUTOBHX BiJHOCHH Ta
MOBEPHEHHS  KOWITIB  BiAOyBaeTbCsI B MOPSAKY,
nepenoaueHomy llogaTkoBuUM KojekcoMm YKpaiHu Ta
HOPMAaTHBHO-TIPABOBUMH aKTaMH YKpaiHH, 1€ MOXKYTh OyTH
BCTAHOBJICHI OCOONHMBOCTI IIOAO TMOPSAKY PO3ipBaHHS
JIJIOBUX BIiJHOCHH 3a iHIIiaTHBOWO baHky (3aJeKHO Bif
crieniiKu IXHBOI TisSITFHOCTI).

4.3.20. bank Mae mpaBo BimMoBHTHCA Bim [loroBopy abo
BUMaraTu po3ipsaHHs Jlorosopy.

4.3.21. bank mae mpaBo 3anutyBatd y KiieHTta Oyap-siky
iHpopMariito Ta/abo JOKYMEHTH, B TOMY YHCII, ajie He
00MEXYIOUUCh, HEOOXINHI I HAJSKHOTO 3IIMCHEHHS
baHkOM CBOiX MOBHOBaXKeHb y c(hepi BAIFOTHOTO KOHTPOJIIO,
a TakoXK y cdepi 3amobiraHHS Ta TPOTHIIi Jeramisarii
(BIIMUBAaHHIO) JOXOiB, OACPKAHUX 3JTOYMHHHUM IIITXOM,
(inaHcyBaHHIO TepOpU3MY Ta (iHaHCyBaHHIO
PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HHUIIEHHS.

4.3.22. Tnuri nipaBa, nependaueni Jlorosopowm, [Ipasumamu,
3aKOHOJABCTBOM, Y TOMY YHWCIIi HOPMAaTHBHO-IIPABOBHUMHU
aktamu HBY.

¢) non-notification by the Client - account holder of a change
in tax residency status.

In case of termination of contractual relations with the Client
- account holder for the above reasons, the Bank returns the
balance of funds to the Client - account holder and is not
responsible for the losses caused to the Client - account
holder, related to the termination of contractual relations.
Termination of business relations and return of funds takes
place in accordance with the procedure provided for by the
Tax Code of Ukraine and regulatory legal acts of Ukraine,
where specifics may be established regarding the procedure
for terminating business relations at the initiative of the Bank
(depending on the specifics of their activity).

4.3.20. The Bank has the right to withdraw from the
Agreement or demand termination of the Agreement.

4.3.21. The Bank has the right to request from the Client any
information and/or documents, including, but not limited to,
those necessary for the proper exercise by the Bank of its
powers in the field of currency control, as well as in the field
of prevention and counteraction to legalisation (laundering)
of proceeds of crime, terrorist financing and financing of
proliferation of weapons of mass destruction.

4.3.22. Other rights stipulated by the Agreement, the Rules,
the Legislation, including normative legal acts of the NBU.

4.4. ObOB’AA3KHU BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s13aHuil Ha BUMory KiieHTta BumaBatu
Krienty BumHMcKy 3 TOTOYHOTO 4HW/Ta  BKIQJHOTO
paxyunky/iB Kiienra. Bumaya Bunucku uw/Ta ay0iikary
BUITUCKU 3IHCHIOETBCA 32 OKpeMuM 3anmuToM KirieHta —
srijHo Airounx Tapudie banky.

4.4.2. He posrononryBaty TpeTiM ocobam iHpopMaIliro mpo
Kiienra, sika cknanae 0aHKIBCbKY TAEMHULIIO, 32 BUHATKOM
BUTIAJIKIB TepefaHHs Takoi iHdopMmaiii B mopsuky Ta B
00’eMi, BU3HaUEHNX 3aKOHOJIABCTBOM Ta/a00 JloroBopom,
IIpaBunamu.

4.43. V Bumaakax, ski nepeadadeHi 3aKOHOJIABCTBOM,
nporsaroM aii  [loroBopy, bank BukoHye QyHKIIT
NOJATKOBOIO areHTa Ta 3000B'si3aHMII HapaxoBYBaTH,
YTPUMYBaTH Ta CILIa4yBaTH CyMH IOAATKiB Ta 300piB 10
OrO/IKETy 3a paxyHOK IuiaTHuKa nojatky (Kirienra).

44.4. Iami o0oB’s3ku, mnependaueni Jlorosopowm,
[IpaBuinamu, 3aKOHOJABCTBOM, Y TOMY YHCIIi HOPMATHBHO-
npaBoBumu aktamu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to issue
a statement to the Client on the flow of funds in the current
and/or deposit account of the Client. Issuance of a statement
or/ and a duplicate of an extract is carried out at a separate
request of the Client — in accordance with the current Tariffs
of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of transfer
of such information in the order and in the amount
determined by the current legislation of Ukraine and/or the
Agreement, the Rules.

4.4.3. In cases stipulated by Law, during the term of the
Agreement,the Bank shall act as a tax agent and shall be
obliged to accrue, withhold and pay taxes and levies to the
budget at the taxpayer’s (Client’s) expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts of the
NBU.

4.5. BIINOBIJAJIBHICTD KJIIEHTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KiieHT Hece BiANOBiNANBHICTH 38 BUKOHAHHS YMOB
Horosopy, I[Ipasui, Tapudis banky BianosigHO 10 BUMOT
3aKOHO/IaBCTBAa YKpaiHu Ta ymoB Jloroeopy Ta IIpaBui.

4.5.2. KiiedT Hece BIANOBIAAILHICTH 3a BIiAIIOBIAHICTH
iH(OpMallil, TPaBUIILHICTH 3aIIOBHEHHS PEKBI3HTIB Ta CYTI
ITnarixxHoi  omepariii, 3a3HayeHoi y  KacoBomy
nokymenti/[lnaTikHiil  iHCTpyKWii, iHIIOMY HaJaHOMY
BaHKy OKYMEeHTI, 3TiHO 13 3aKOHOJAaBCTBOM.

4.5.1. The Client is responsible for the fulfilment of the terms
of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

4.5.2. The Client is responsible for providing information,
correctness of filling in the details and essence of the
Payment transaction specified in the Cash report/Payment
instruction, other document provided to the Bank in
accordance with the Legislation.




4.5.3. boprosi 3000B’s13aHHS 32 Oy Ab-SIKUM YKIAICHIM MiX
KiriearoM Ta BankoMm T0roBOpoM MOXKYTh OYTH TIOTaIlIeHI
MOBHICTIO a00 YacCTKOBO OYIb-SKOI0 TPEThOIO (IHIIOKO)
ocoboro0, sika BHsIBWIA Oa)KaHHS Ta TOTOBA TOTAaCHTH
Ooprosi 3000Bs3anHsa Kitienrta, Ha mo KitieHT miamucanHsIM
3asBu-aHKeTW/3asiBU HaJga€ CBOIO 3roAy. Y BHIQJAKY
BUKOHAaHHS TaKOIO TPETHOIO (iHIIOI) 0c000r0 OOpProBHX
3000B’s13aHp Kiient 3a JloroBopoM B moBHOMY 006cs3i, 0
Takoi ocobu nepexoasTh mpasa banky 3a JloroBopom.
4.6.4. BinnosinanbHicTs Kitienra-IlinaTuuka:

4.6.4.1. Kmienr-IlnaTHUK Hece BIANOBITANBHICTE 32
BiANOBiAHICTE iH(OpMaIllii, 3a3HaueHoi HuM y [lmaTikHii
iHCTpyKLii, cyTi [lnaTikHoi onepanii. Y pa3i BUSBIECHHS
HeBignoBigHocTi  iHoOpwmanii  Kiient-IlnatHuk — mae
BIAMIKOAyBaTH baHKy mIKOAy, 3amofisiHy BHACHTIJOK TaKoOi
HEBIAMOBITHOCTI iHpOpMAITii.

4.6.4.2. Knienr-IlnatHuk 3000B'A3aHUIl BigIIKOAYBaTU
KOy, 3amojisiHy baHKy, BHACHiIOK HEIOTPUMAaHHS
KitieaToM-I1naTHuKkoM BUMOT 1010 3aXHCTy iHGOpMAIii i
3OiICHEHHs] HEMpaBOMIpHUX [Jid 3 KOMIIOHEHTaMH
wiaTikHoi 1H(pacTpykTypu (y TOMY YHCII IUIATDKHEMU
IHCTpyMEHTaMH, o0naTHaHHSM, MIPOrpaMHIM
3a0e3nedyeHHsAM). Y pasi  HemoTpuMmaHHs KimieHTOM-
[TnaTHUKOM BHIE3a3HAYCHUX BUMOT, BaHK 3BUIBHSAETHCS
Bif BigmosimambHOCTI Tepen Kiienrom-IInatamkom 3a
BukoHaHHs [Inatixaux omepariil. [InatHuk 3000B'13aHMI
HeraiiHo micnst Toro, sk Taka iHQopmailis cramga Homy
BigoMa, MOBIIOMHUTH IMHCEMOBO Bank abo
3arenedonyBaBmm 10 JloBimkoBoro meHtpy banky mpo
¢dakt BuKOHaHHA 3 paxyHKy Kiienra-IlnatHuka
HEHAJIKHOT a00 HEeaKIeNTOBAaHOI MIATIKHOT onepariii s
OTPUMAaHHS BIAMIKOAYBaHHS 3a TaKOK OIEPaIi€l0 Y
3aMpoNoHOBaHii i 3aTBeppkeHiit bankom ¢opmi. Kiient-
[InaTHUK Mae MpaBO BUMaraTH BiAIIKOTYBaHHS KOIITIB 3a
HeHajexHoto  [lmarikHOoro — omepamiero, 3a  yMOBHU
MMUCHMOBOTO TIOBiIOMIIeHHS mpo e bank mpotsrom 90
(1eB’SIHOCTO) KaJeHAApPHUX JHIB 3 JIaTH CIIHUCAHHS
KOIITIB 3a Takol olepaiielo 3 paxyHKy Kiiienra-
[InarHuka. 3a3HaueHWid y LbOMY IIYHKTI CTpPOK HE
3aCTOCOBYETHCS, SIKIIO baHK He JJOTpUMAaBCsS CBOTO
000B's13ky moa0 iHGopmysanHs Kiienrta-IlnaTauka mpo
BukoHaHi [InmatikHi omepamii 3rifHO 3 BHUMOraMu
3akoHonaBcTBa Ta/abo Jorosopy/IIpaBui (i3 BpaxyBaHHAM
BigmoBu KitieHTa Bix iHpopMyBaHHS (32 HASIBHOCTI)).
4.6.5. BinnosigaabHicTs Kinienra-OrpumyBaua:

4.6.5.1. Kiienr, sxuii € Henanexumii OTtpumyBau
npoTsirom 3-x (Tpbox) Podounx qHiB 3 1aTH HAIXOHKEHHS
MOBiJIOMJIEHHsT BiJ banky/HamaBaya IJIATDKHUX ITOCIYT
[InaTHUKa PO BUKOHAHHS MMOMMJIKOBOI, HEHaNIE)KHOI abo
HeakienToBanoi  I[lnarikHoi  omepamii  3000B's13aHUi
ininiroBarn [lnatikHy omnepariiro Ha E€KBIBAJICHTHY CyMy
KOILUTIB, 3apaxoBaHy HOMYy BHACIIIOK HOMHJIKOBOI,
HEHaJIe)KHOi ab0 HeaknenToBaHoi [naTixHOiI onepartii, Ha
KopuCTh banky/Takoro HamaBada [1naTihKHUX MOCIYT.
4.6.5.2. YV pasi mopyuieHHs CTPOKY, BCTAHOBJICHOTO II.
4.6.5.1. IlpaBun, Henanexxumnit OtpuMyBau 3000B's13aHUIA
MOBEPHYTH CyMy  TOMHJIKOBOI, HEHaJeXHOi  abo
HeakienToBaHoi [LnaTixHol onepaiiii, Ta cruiatutu banky/
Ha/aBavy IUIAaTDKHUX MOCTYT MeHo B po3Mipi 0,1 BizcoTka
i€l CyMH 3a KOXKHHMI JeHb BiJ JIaTH 3aBEPIICHHS TaKOi
IImatixkHoi omepartii 10 MHA TOBEPHEHHS KOIITIB Ha

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and ready
to repay the Client's debt obligations, upon which the Client
submits his consent by signing the Application form. In the
event that such third (other) person performs the debt
obligations of the Client under the Agreement in full, such
person transfers the rights of the Bank under the Agreement.

4.6.4. Responsibility of the Client (Payer):

4.6.4.1. The Client (Payer) is responsible for the compliance
of the information specified in the Payment instruction with
the essence of the Payment transaction. In case of detection
of non-compliance with the information, the Payer must
compensate the Bank for the damage caused as a result of
such non-compliance with the information.

4.6.4.2. The Client (Payer) is obliged to compensate for the
damage caused to the Bank due to non-compliance by the
Client (Payer) with the requirements for information
protection and performing illegal actions with the
components of the payment infrastructure (including
payment instruments, equipment, software). If the Client
(Payer) does not comply with the above requirements, the
Bank is released from liability to the Client (Payer) for
executing Payment transactions. The Payer is obliged to
immediately after such information has become known to
him, notify the Bank in writing or by calling the Bank's Help
Center on the fact that an improper or non-accepted Payment
transaction was executed from the Paying Client's account to
receive a refund for such transaction in the form offered and
approved by the Bank. The Client (Payer) has the right to
demand a refund for an improper Payment transaction,
provided that the Bank is notified in writing within 90
(ninety) calendar days from the date of debiting funds for
such transaction from the account of the Client (Payer). The
term specified in this clause does not apply if the Bank has
not fulfilled its obligation to inform the Client (Payer) about
the completed payment transactions in accordance with the
requirements of the Legislation and/or the Agreement/Rules
(considering the Client's refusal to inform (if any)).

4.6.5. Responsibility of the Client (Recipient):

4.6.5.1. The Client who is an Improper recipient during the 3
(three) business days from the date of receipt of a
notification from the bank/payment service provider of the
payer about the performance of an erroneous, improper or
non-accepted payment transaction, it is obliged to initiate a
payment transaction for the equivalent amount of funds
credited to it as a result of an erroneous, improper or non-
accepted payment transaction, in favor of the bank/such
payment service provider.

4.6.5.2. In case of violation of the deadline set out in clause
4.6.5.1. of the Rules, the Improper recipient is obliged to
return the amount of the erroneous, improper or not accepted
Payment transaction, and pay the Bank/ payment service
provider a penalty of 0.1 percent of this amount for each day
from the date of completion of such Payment transaction to
the day of refund of funds to the account, but not more than
10 percent of the amount of the Payment transaction.




paxyHOK, ane He Ounpmre 10 BimcoTkiB cymu IlmaTtixkHOI
omepaiii.

4.6. BIAIIOBIJAJIBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. bank Hece BiINOBINAJIBHICTh 32 BHKOHAHHS yMOB
Horosopy, IIpaswun, Tapudis banky BiamoBiaAHO 10 BUMOT
3akonomaBcTBa Ta yMoB [loroBopy Ta [Ipasu.

4.6.2. BignoinaneHicth banky min 4yac BUKOHAHHS
InaTi>kHUX onepaniii:

4.6.2.1. Y pa3i nopymieHHss baHKOM CTpPOKIB BUKOHaHHS
[Inatixaux omepauild, mependadeHnx 3aKOHOIAABCTBOM
ta/abo  JloroBopowm/IIpaBumamMmn  bank  3000B'13aHmMIA
crutatuti Kimienty mento y posmipi 0,01 BigcoTka cymu
MNPOCTPOYEHOTO MJIATEXKY 338 KOXKHUN JEHb MPOCTPOUYCHHS,
ane He Oinbire 10 BigcoTkiB cymu [lmatixHOoi omepartii.

4.6.2.2. baHk He Hece BIANOBIAAILHICTL 3a HEMOXKIIUBICTH
3aBepIICHHS  Iepeka3y, iHinidoBanoro  KirieHToMm,
BHACIIIJIOK HEBIpHOTO 3a3HaveHHs KilieHTOM peKBi3UTIB
OTpHMYBaua; 3aCTOCYBaHHs J0 KpaiHU MiCIIe3HAXO/KEHHS
OTpUMYyBaya MiXKHApPOJAHUX CaHKIIii, 10
YHEMOJIMBIIOIOTH ~ a00  YCKIAZHIOIOTh  IEpeKas;
NOpYIIEHHS] 0aHKOM OTpHMyBauya CTPOKIB 3apaxyBaHHS
nepekasy Ha paxXyHOK OTpUMYBaya; BAHUKHEHHS 0OCTaBHH,
IO He 3aNexath Bijg Boji banky, Tomo.

4.6.2.3. baHk Hece BiANOBINANBHICTH MiJ Yac BUKOHAHHS
[TnaTixHUX omepaniil BignoBiAHO 10 3aKOHOAABCTBA.
4.6.3. bauk Hece BIANOBIJAJBHICT, 34 HE3AKOHHE
PO3TOJIONIEHHST Ta/dd BUKOPHUCTAaHHSA iH(OpMAIli 1po
Kimienta, ska ckimamae OaHKIBCBKY TAEMHHINO, Y
BiJIIIOBIAHOCTI 10 3aKOHOJABCTBA.

4.6.4. bark He Hece BiamoBimampHOCTI Tiepen KimieHTOM,
Hosipenumu ocobamu KirieHta, oro KOHTpareHTamu 3a
OyIb-sIKi yTpUMaHHS, CaHKIi, OOMEXKEHHS Ta IHIII
HETaTHBHI HACII/IKH [IO/I0 PaXyHKiB, TPOIIOBUX KOIITIB Ta
oreparliii 3a paxyHKamH, SKIIO TaKi HACIIIKU MOB sA3aHi 13
BukoHaHHsIM BuMor FATCA 3 Ooky [logaTtkoBoi cityx0Ou
CIIIA, O0aHKIB-KOPECIIOHJCHTIB Ta IHIIUX OCI0, IO
NpUAMalTh y4yacTh B IEpeKas3ax, a TakoX 3a Oyab-sKi
OB’ s13aHi 3 UM 30UTKH, BUTPATH, MOPAIIbHY IIKOAY Ta/a00
HEOTPUMaHI JOXOIH.

4.6.1. The Bank is responsible for fulfilment of the terms of
the Agreement, the Rules, Ban’s Tariffs in accordance with
the requirements of the Legislation and the terms of the
Agreement and the Rules.

4.6.2. Responsibility of the Bank when executing Payment
transactions:

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Payment transactions provided by the
Legislation and/or Agreement/Rules, the Bank is obliged to
pay to the Client a penalty in the amount of 0.01 percent of
the amount of delayed payment for each day of delay, which
cannot exceed 10 percent of the amount of the Payment
transaction.

4.6.2.2. The Bank is not responsible for the impossibility of
completing the transfer initiated by the Client due to the
incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the
country where the recipient is located, which makes it
impossible or difficult to transfer; violation by the bank of the
recipient of the terms of transfer of funds to the payee's
account; occurrence of circumstances that do not depend on
the will of the Bank, etc.

4.6.2.3. The Bank is responsible during the execution of
Payment Transactions in accordance with the Legislation.
4.6.3. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the Legislation.

4.6.4. The Bank shall not be liable to the Client, the Client's
Authorized representatives, his counteragents for any
maintenance, sanctions, restrictions and other negative
consequences for accounts, cash and account operations, if
such consequences are related to compliance with FATCA
requirements by the US Internal Revenue System,
correspondent banks and other persons participating in the
transfers, as well as any related losses, expenses, moral
damage and/or income not received.

4.7. POPC-MAKOP

4.7. FORCE MAJEURE

4.7.1. CTopoHU B3BUIBHSIOTHCS BiJl BiJIMOBIIaTBHOCTI 32
yacTKoBe a00 MOBHE HEBHKOHAHHS CBOIX 3000B's3aHb 3a
JloroBopoM y pa3i HacTaHHs Ta JIii 00CTaBHH HEenepeOopHOT
cuwm  (popc-Maxkop), MmO 3HAXOAATHCA T103a MeEKaMu
koHTpoo CTopiH, Ta ki CTOPOHH HE MOTJIHM IIepe10aunTh
abo sSKUM HE MOIIH 3amo0irTh. Y I[bOMY KOHTEKCTI
o0cTaBUHHU HeEmepeOOpHOI CHIM O3HAYAKOTh: a) CTHUXIHHE
nuxo (moxexa, BUOyX, TOBiHb, 3emieTpyc); 0) BiliHY
(orosomeHy YM HEOTOJIOMIEHY), OKYIIAIiI0, TPOMAISTHCHKY
BilfHY, aKTH IPOMaJICHKOI HETTOKOPH, IIOBCTAHHS, IPUPOJIHI
Ta HENPUPOIHI KaTacTpodu, aBapis, BUOYX, MOXKEXa Ta
1HII1 HenepeI0aYeHi i HEBITBOPOTHI 00CTaBUHM, SIKi € 11032
koHTposieM CTOpiH; B) Mii, BUMOTH, MXKHAPOJIHI CaHKIIT
a0o0 caHkiii YkpaiHu, a00 0OMEKEHHS, 110 X BCTAHOBJIIOE
i banaky Ypsa Ykpainu abo iHIIi TpeTi CTOPOHH, Y TOMY
YHUCJII BCTAHOBJICHI YPSJIOM OOMEKEHHS Ha JOCTYI J0
paxyHKiB, 1HO3eMHOI BaOTH abo0  OaHKIBCHKOTO
3akoHOJaBcTBa a00 HOT0 TIIyMadeHHS y THX MeXkKaXx, Y SIKHX
BOHM MOXYTh 3aBaiuTH baHKy y BHUKOHaHHiI ioro
000B'A3KIB.

4.7.1. The Parties shall be released from liability for partial
or complete non-fulfilment of their obligations under the
Agreement in case of occurrence and effect of force majeure
circumstances beyond the control of the Parties and which
the Parties could not foresee, or which could not be
prevented. In this context, circumstances of force majeure
mean: a) natural disaster (fire, explosion, flood, earthquake),
b) war (declared or not), occupation, civil war, acts of civil
disobedience, insurrection, natural and unnatural disasters,
accident, explosion, fire and other unforeseen and
unavoidable circumstances, beyond the control of the Parties;
c) the actions, requirements, international sanctions or
sanctions of Ukraine, or restrictions imposed on the Bank by
the Government of Ukraine or other third parties, including
the restrictions established by the Government on access to
accounts, foreign currency or banking Legislation or its
interpretation in within the limits of which they may interfere
with the Bank in the performance of its duties.




4.7.2. CtopoHa HE 3BUILHAETHCS Bij BiITOBITAIBHOCTI 3a
HECBO€YACHE BHKOHAHHS 3000B'S3aHb, SKIIO OOCTaBHHHU
HenepeOopHOoi cvn, Bu3HaueHi 1. 4.7.1. [IpaBun, HacTamm
y TIepioJ1 MPOCTPOUYCHHS BHKOHAHHS OOPTrOBUX 3000B'S3aHb.
4.7.3. Cropona 30008B'13aHa moBimomMuTH iHITy CTOpPOHY
PO HACTaHHs Nii 00cTaBUH HemnepeOopHoi cuinu (dopc-
MaXop), 3 HaJaHHAM MIATBEPIUKCHHS  TOpromo-
MIPOMUCIIOBOI MayaTH YKpainu (a0 yIOBHOBaKEHOIO HETO
pPETIOHAFHOI0  TOPTOBO-TIPOMHUCIIOBOIO  TayiaToio). He
HaJaHHA TMIATBEPKYIOUOTO  JIOKYMEHTa, BHJAHOTO
ToproBo-IpoMHCIIOBOI0 ~ Taynatoro  Ykpainm  (abo
YIOBHOBa)KEHOIO HEI0 PETi0HATEHOIO TOPTOBO-
MIPOMUCIIOBOIO TAJIaTO0) 1M030aBiisie CTOPOHY MOCUIATUCS
HAa Taki OOCTaBMHM SK TiJCTaBy 3BUILHCHHS BiJ
BiJIIIOB1IaTHHOCTI.

4.7.4. Y pa3i HactaHHs 00cTaBWH, BU3HaYeHHX 1. 4.7.1.
[IpaBwi1, TepMiH BUKOHAHHS 3000B's13aHb TIOJJOBXKYETHCS Ha
CTPOK Aii Takux 0OCTaBHH, ane He OinbIne sk Ha 1 MicAIb.

4.7.5. Sxmo oOcraBuHmM, Bu3HaueHi m. 4.7.1. IlpaBumi,
niaTumMyTh ToHan | wmicsanbs, KiieHT 3000B's3aHui
npotaroM 5-tTh PoOo4mx AHIB Bl 3aKiHYCHHS CTpOKY,
Bu3HaueHoro 1. 4.7.1. [IpaBuin, moracutu 3ab60proBaHicTh
3a JloroBopom.

4.7.6. CTOpOHH TOMOBWIIUCH, ITI0 TUCHMOBE TIOBIJOMJICHHS
Kiienta mpo HactanHs oOcTaBMH HenepeOOpHOI CHIIN
(dbopc-maxxop) baHk 3mificHIOE TIHIAXOM PO3MIIIEHHS
BignoBimHOI iH(popMarii Ha OdimiitHoMYy caiiti banky a6o
OyIb-sIKUM IHIIMM CHOCOOOM, 3a3HAYCHHM B PO3ALUII
«Cnocobu komyHikarii» [TpaBui.

4.7.2. A Party is not exempted from liability for late
fulfilment of obligations, if the circumstances of force
majeure, as defined in clause 4.7.1. of the Rules came in the
period of delay in the execution of debt obligations.

4.7.3. The Party is obligated to inform the other Party of the
onset of the force majeure circumstances, with the
confirmation of the Ukrainian Chamber of Commerce and
Industry (or a regional chamber of commerce and industry
authorized by it). Failure to provide a confirming document
issued by the Chamber of Commerce and Industry of Ukraine
(or a regional chamber of commerce and industry authorized
by it) deprives the Party of citing such circumstances as
grounds for exemption from liability.

4.7.4. In case of occurrence of the circumstances specified in
clause 4.7.1. of the Rules the term of the performance of
obligations are prolonged for the term of such circumstances,
but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the arrears
under the Agreement.

4.7.6. The Parties agreed that the Bank shall notify the Client
in writing of the occurrence of force majeure circumstances
by placing relevant information on the Bank's official website
or in any other way specified in section "Methods of
communication” of the Rules.

5. IOTI'OBIPHE CIITMCAHHSA

5. DIRECT DEBIT TRANSFER

5.1. Ha migctaBi TOJOXEHh HOPMATHBHO-TIPABOBUX
nokymeHTiB HarionaneHoro Oanky VYkpainu, Kiienr,
nUisiXoM  ykjianeHHs — JloroBopy/mianucanHs — 3asBH-
aHkeTW/3assBU Haja€ 3roay Ta Jopy4yae banky
camocriiino 3niiicnioBatu  Ilnatiskni  omepaunii 3
JlederyBanns paxynky bankom ([JloroBipne cnucanus)
y Oyap-aikid Bamorti/BankiBcbkomy Mertami y
BiANOBiAHOMY po3Mipi 3 Oyab-sikoro paxyHky Kiienra,
o BigkpuTuii y baHky, y HacTymHUX BHNAQJKax
(nagaji — JloroBipHe ciMcaHHsi):

5.1.1. Jns crmnatu Kowicitinoi BuHaropoju banky, 110
miararoTs ciuiati KinienroM 3a BukoHadi baHkoM 3riHo
3 Tapudamu banky, Tapuduumu nakeramu, JloroBopom,
[Inarixui omepanii Ta HagaHi baHkiBcbki mocimyru y
po3mipax, nependoauennx Tapudamu banky, Tapupaumu
NaKeTaMmu, JUId BHUKOHAaHHS baHKOM TOBHOBaXEHb,
BuzHaueHnx Jlopydennsm  (momipenicTio)  Kiiienra,
3a3HaveHuX y po3aiii «Jopyuenns (noeipenicts) Kimienrtay
[IpaBw, a TakoX IPW HACTaHHI CTPOKIB CIUIATH OOPTOBUX
30008 s3aHp Kitienta mepen bankoMm (K mpocTpodeHHX
IUTATEXIB, TaK 1 IJIATEXKIB, CTPOK OILJIATH SIKUX HACTaB, a
TAKOXX TPH  TMOBHOMY/4aCTKOBOMY  JIOCTPOKOBOMY
noramenHi Ooprosux 3000B’s3anp Kiienta) 3a Oyzab-
SKHUMH JIOTOBOpaMH, YyKiIageHMMH MiK KoiieHTtom Ta
bankowMm, B ToMy umcii (ane He BHKIIOYHO) 3a JloroBopom,
HdoroBopoM mpo aucTaHUiiiHe O0OCIyroByBaHHS Ta
€JIEKTPOHHY B3a€MOJIII0, KPEIUTHUMH JOTOBOPAMU, B TOMY
YUCII 3a JOTOBOpaMH, sKi TepebadaroTh BCTAaHOBJICHHS
KpeIuTHOI JiHil 3 BHJAAYCIO EJIICKTPOHHOTO IUIATIKHOTO

5.1. In accordance with the provisions of the regulatory
documents of the National Bank of Ukraine, the Client by
concluding the Agreement/signing the Application form/
Application, gives consent and instructs the Bank to
perform Payment Transactions for debit of the account
by the Bank (Direct debit transfer) in any
currency/Banking metal at the appropriate amount from
any of the Client's account opened with the Bank in the
following cases (hereinafter — the Direct debit transfer):

5.1.1. For the pay for transactions Commission fee performed
in accordance with the Agreement and services rendered in
the amounts stipulated by the Bank’s Tariffs, Tariff
packages, Agreement, Payment operations and provision of
Banking services in the amounts stipulated by the Bank's
Tariffs, Tariff packages, for the Bank to perform the powers
specified in the Client's Assignment (power of attorney)
referred to in Section "Client's Assignment

(power of attorney)" of the Rules,as well as at the time of
payment of the Client's debt obligations to the Bank (both
overdue payments and payments which term of payment
matured, as well as in case of full/partial early repayment of
the Client's debt obligations) under any contracts, concluded
between him and the Bank, including (but not exclusively)
under the Agreement, Agreement on remote service and
electronic interaction, loan agreements, including
agreements that redefine the establishment of a credit line
with the issuance of an electronic payment instrument,
security contracts (in particular, under a contract of
guarantee), up to insurance contracts (write-off by the Bank




3aco0y, 3a moroBopamm 3a0esreducHHS (30KpeMa 3a
JTOTOBOPOM TIOPYKH ), TOTOBOPAMH CTPaXyBaHHS (CTIICAHHS
Bankom cymu cTpaxoBoi BUHaropoau orpuManoi Kiientom
3a JIOrOBOpaMH CTpaxyBaHHS, 3a SKUMH baHK BHCTymae
BUTOJI0OHA0yBaueM), 3a JloroBopom mpo 30epiranHs
I[IHHOCTEH 1 NIOKYMEHTIB B iHAMBIIyalbHUX celdax, 3a
omnary Tapu¢HOro makery TOIIO, Ta HaJa€ MpaBo baHky
nusixoM JloroBipHOro coMcaHHS 3 paxyHKY OTpUMAartu
cymy/bankiBchki Metanu, HEOOXiTHY UIS MOBHOTO abo
YaCcTKOBOTO BHMKOHAaHHS 3000B‘s3aHb 3a JloroBopom Ta
BUIIEBKA3aHUMH JOrOBOpPaMH, Ta [ IIOBEPHEHHS
MTOMMITKOBO 3apaxoBaHUX KomTiB/baHkiBchknx Meraiis; y
BUNaKax, nependadennx y [loroBopi mpo OaHKiBChKUN
BKJIAI, Ie Bbank 3IIHCHIOE
niepepaxyBaHHs/TIOMIOBHEHHS/3HITTS CYMH BKJIATy Ta/du
HapaxOBaHUX MPOLEHTIB 3 MOTOYHOTO paxyHKy KiieHnTa Ha
BKIIaIHUM paxyHok KiieHTa 4Yu HaBHak, y MOPSAKY
JloroBipHOTO CTIICAHHS.

Hopyuenns Kiienta Ha J[oroBipHe CITUCaHHS BBaXKa€ThCS
TaKuM, IO MJUIATae BUKOHAaHHIO baHKoM, B [IeHb,
HACTYITHUI 3a JTHEM, KOJI 3000B's13aHHs 32 JloroBopoM abo
JIOroBopoM, yknaaeHuMm Mix Kiientom Ta bankom, maino
Oyru BukoHaHe KirieHTOM Ta/a00 OOPXKHUKOM (SIKIIIO
KitieHT € fioro nopyuuresiem 3a IOrOBOPOM MOPYKHU) Ta/a0bo
KOHTpAareHTaMH, BIINOBIAHO [0 YMOB BHIIEBKa3aHUX
JIOTOBOPiB; Ta/abo B TOW IKe [IEHb, konu bank
3000B’A3aHni BUKOHaHaTH JloroBipHe cmmcaHHA 3a
JoroBopoM mpo  BIOKPUTTS Ta  OOCIIyTOBYBaHHS
0aHKIBCRKOTO paxyHKy B I1HO3eMHIH Ta HaliOHAIBHIN
BamoTi ansd  QizmuHux oci6 ta PKO (myOmiunwii),
HdoroBopoM mpo OaHKIBCbKMI Bkiaa  (myOuiyHUI),
JoroBopoM npo HagaHHs 0aHKIBCBKUX MOCIYT, ITOB’ I3aHUX
i3 OaHKIBCHKUMH MeTaliaMu (IyOmiuHwmii), JloroBopom mpo
30epiraHHs I[IHHOCTEH 1 JIOKYMEHTIB B 1HJIUBIIYyaJlbHUX
ceidax (myOimunmit) abo y pasi JoroBipHOTO CrHvicaHHS
IUTAHOBOTO TUIATEXKY, CTPOK OIUIATH SIKOTO HACTaB UM Y pasi
MOBHOT'0/4aCTKOBOT'O JIOCTPOKOBOTO MOTaIIeHHsI O0OPrOBUX
3000B’13aHp KirieHTa 3a KpenTUTHUMH 3000B’SI3aHHAMH
nepexn bankom. Otpumysadem 3a [Inati>xHumu onepauisiMu
3 [JorosipHoro crnucanus (JleGeTyBaHHS paxyHKY), IO
nependaueni m.m.  5.1.1. TlpaBwi, € bBank Ta/abo
KOHTpareHt, Ta/abo KieHT, BigmOBiIHO 1O YMOB
BUILIEBKA3aHUX JOTOBOPIB.

5.1.1.1. ¥V Bunaaky, skumo rpomroBi komrtu/baHKiBChKi
Meranmu Ha paxyHkKy KirieHTa BHpaskeHi y BajrOTI iHIIIH,
HDK BaJIIOTa IPOLIOBOr0 3000B’13aHH, BA3HAYCHOTO Y IL.II.
5.1.1. Ipaewi, bank Mae mpaBo, a KiieHT, mnuisxom
MiJNUCaHHs 3asBU-aHKeTH/3asBU, Hajgae 3roay baHky
BukoHyBatu IlnatixHi onepauii 3 JlorosipHoro crnmcanHs
(JleberyBaHHs paxyHKy) y IHIIIH BalllOTI HIX BalioTa
3000B’s13a0p Kitienta mepen bankom. KiieHT UM Takox
Jopydae Ta Hamae baHky 3rogy Ta Bci HeoOXimHi
NOBHOBAaKEHHSI BiJ] iMEHI Ta 3a paxyHok KiieHta, a y
BUIAAKY HEOOXITHOCTI — BiJ BJIACHOTO iMEHI, IpOTe 3a
paxynok KitieHTa, 31iHCHIOBATH KYIIiBJIIO/TIPOAaX/00MiH
BAIIOTH Ha MDXXOAHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHu
(magani — MBPY) 3rizno 3 BuMoramMu 3akoHOJaBCTBa 32
icaytounmMu Tapudamu Banky Ta yTpuMaTH TpUBHEBUIN
€KBIBaJIEHT BKa3aHOi KoOMicii 3a pPaxyHOK KOIITiB,
OZlepIKaHuX BiJ[ KYMiBIIi/TIpoJIaxKy/0OMiHY
BajroTH/bankiBcbkux MetanmiB. J{jist 1iiieli bOro MyHKTY
nepepaxyBanHs rpuBHi/bankiBcbkux MetaniB y 0yap-Ky

of the amount of insurance compensation received by the
Client under the insurance contracts under which the Bank
acts as the beneficiary), according to the Agreement on the
storage of valuables and documents in individual safes, for
the payment of the tariff package

etc., and gives the Bank the right, through direct debit transfer
from the account, to receive the amount/Banking metals
necessary for the full or partial fulfilment of obligations under
the Agreement and the above-mentioned contracts, and for
returning mistakenly credited funds/Banking metals; in the
cases stipulated in the Bank Deposit Agreement, where the
Bank transfers/replenishes/withdraws the amount of the
deposit and/or accrued interest from the Client's current
account to the Client's deposit account or vice versa, in
accordance with the Direct debit transfer

The Client's order for Direct debit transfer is considered to be
executed by the Bank on the day following the day when the
obligations under the Agreement or agreement concluded
between the Client and the Bank should be fulfilled by the
Client and/or the debtor (if the Client is his guarantor under
the contract of guarantee) and/or contractors in accordance
with the terms of the above contracts; and/or on the same day
when the Bank is obliged to perform the Direct debit transfer
according to the Agreement on opening and maintenance of
a bank account in foreign and national currency for
individuals and RKO (public), under the Bank Deposit
Agreement (public), the Agreement on the storage of
valuables and documents in individual safes (public).
Agreement on the provision of banking services related to
banking metals (public) or in the case of Contractual write-
off of a scheduled payment, the payment term of which has
arrived or in the case of full/partial early repayment of the
Client's debt obligations under credit obligations to the Bank.
.The recipient of the Direct debit deposit in the Payment
transactions, provided for in subclause 5.1.1. of the Rules, is
the Bank and/or the Counterparty, and/or the Client, in
accordance with the terms of the above agreements.

5.1.1.1. If the funds/Banking metals on the Client’s account
are expressed in a currency other than the currency of the
monetary obligation specified in subclause 5.1.1. of the
Rules, the Bank has the right, and the Client, by signing the
Application form /Application, gives consent to the Bank to
execute Payment transactions, namely Direct debit deposit in
a currency other than the currency of the Client's obligations
to the Bank. The Client hereby also entrusts and gives the
Bank consent and all necessary powers on behalf and at the
expense of the Client, and if necessary - on his own behalf,
but at the expense of the Client, to buy/sell/exchange
currency on interbank foreign exchange market of Ukraine
(hereinafter — the IFEMU) in accordance with the
requirements of the Legislation under the existing Bank’s
Tariffs and to maintain the hryvnia equivalent of the said
commission at the expense of funds received from the sale of
currency/Banking metals. For the purposes of this clause, the
transfer of hryvnia/Banking metals to any foreign currency
and any foreign currency/Banking metals into hryvnia will be
made at the IFEMU to the relevant foreign currency/Banking
metals, at the IFEMU on the day of such transfer, with
payment (if necessary) of all necessary payments, taxes, fees,
stipulated by the current legislation of Ukraine and / or the
Bank’s Tariffs; the transfer of one foreign currency/ Banking
metal to another foreign currency/ Banking metal will be




1HO3EMHY BaJIIOTY Ta OyIb-sKO1 1HO3EMHOI
BajgroTH/bankiBcbkux ~ MeTaniB  y  IpuBHIO  Oyne
saiicHioBatucas Ha MBPY no BigmoBigHOI 1HO3€MHOI
BaroTH/bankiBckkoro Metany, Ha MBPY Ha neHp Takoro
nepepaxyBaHHs i3 cIUIaTolo (B pa3i HEOOXigHOCTI) BCix
HEOOXITHUX TUTATEXIB, MOJATKIB, 300piB, MepeadaueHux
3akoHonaBcTBoM Ta/un Tapudamu banky; nepepaxyBanHs
onHiel iHo3emHOI BamoT/bankiBcrkoro Metany y iHIIY
1HO3EMHY BaroTy/baHKiBChKHM Meran Oyne
3MIACHIOBATUCS  4Yepe3 TPHUBHIO 332  KPOC-KypcoM,
BHM3HA4YCHHNM Ha TijictaBi odimiitHoro kypcy HBY.

5.1.1.2. Kniear Hagae banky sromy Ta gopydae banky
npoBoauTu JloroBipHe crnucaHHS 3 OyIb-KOTO PaxyHKY
Knienra, Bigkputoro y baHKy, y BHNaaKy axTHBamii
KiienToMm BiamoBigHOi 3258k moxo [lnarixHoi omeparii y
Cucremi [HTEpHET-OaHKIHTY.

5.1.2. Kmienr nvamae banky 3romy Ta nopydae banky y
BUTAAKY TOMMJIKOBOr0 TOTIBKOBOT0/0€3roTiBKOBOTO
MOMOBHEHHSI  KOIITAMH  PaxyHKy abo y BHIIQAKY
MOMMJIKOBOTO CIMCaHHSA KOIITIB 3 paxyHky KiiieHra,
CIUCYBAaTH/TIOBEPTATH/TIONOBHIOBATH/CTOPHYBAaTH 3
paxyHKy / Ha paxyHoK KirieHTa cyMH TakuX MOMHIIKOBO
3apaxoBaHHUX/criucaHux komTiB/ baHkiBchbkux MeTtaiiB B
0e3yMOBHOMY TMOpSIIKY 1 0e3 HampaBjieHHs bankom
NUCbMOBOro  mnoBigomiieHHss  Kiienty T1a  0e3
J0aTKOBOI0 NOroAxeHHs 260 10380y KiienTa, y Tomy
YHCJi y HACTYIIHMX BHIIAKAX:

5.1.2.1. YV sBunaaky, skmo Kiient € Henanexxaum
OtpumyBauem ab6o Henanexxnum IlnatHukom Ta/abo
komtr/baHkiBChbKI MeTanu TOMMIKOBO 3apaxOBaHi Ha
paxyHok KiieHTa a00 TIOMHJIKOBO CHHCaHI 3 PaxXyHKY
Krienra 3 BuHM baHky 4M 3 iHIIMX apryMEHTOBaHUX
MiZICTaB, 30KpeMa, aje He BUK/IIOYHO, Ha IiJCTaBl BUMOT
3akoHonaBcTBa, noctanoB HBY, pimens/yxBan/moctaHoB
CyIy YM iHIINX KOMIETEHTHHX, IPABOOXOPOHHHUX OpPIaHiB
TOIIIO.

5.1.2.2. YV pumajaky 3apaxyBaHHs Ha paxyHoK KirieHTa
koirTiB/baHkiBCbKUX MeTalliB Ta HAIXOHKEHHS Bl 1HIIIOTO
Oanky, 1o 0OCIyroBye ocoOy, 3 paxyHKy sKkoi OyB
3AIICHEHWI  Takuil  Iepekas, TOBIJOMIIGHHS  IIPO
MMOMHJIKOBUIT a00 HECAHKI[IOHOBaHWI Tepekas3 (Hamami -
IoBinomnenns inmoro 6anky), Kiienr Hamae banky
3roJly/nopydeHHsi (mpaBo) Ha 3aiiicHeHHs J{oroBipHOTO
CIIUCaHHA BiAMOBITHOT cymMu Ko1TiB/baHkiBchkux MeTtaniB
(Bxazanoi y lloBimomiieHHi iHIIOro 0aHKYy) 3 paxyHKY
Kiienra Ta mepepaxyBaHHs 1i Ha pPaxyHOK, BKa3zaHHU Y
IToBigomienHi iHImoro 0anky. Take MOpydYeHHS MiIIArae
BUKOHaHHIO baHkoM He panille JgaTH OTPUMAaHHS
[oBimomnennss inmoro Oanky. [lpu wwomMy, bank
CaMOCTIHHO Ta Ha BIIACHUHA pPO3CYA TpUHMAE pilIeHHS
1010 BUKOHAHHs 3raJaHoro jAopydeHHi Ha J[lorosiphe
CIIMCaHHSL.

5.1.2.3. 'V BunaJiky MOMHIIKOBOTO 3apaxyBaHHS KOIITIB BiJ
iHmoro kiieHta banky Ha paxyHok Kiienta abo y pasi
JOMYIIEHHs TaKUM iHIIUM KiieHToM baHKy nmoMuiku y
peecTpi po3moaiNy KOIWITIB, M0 HagaHui baHky 10
BMKOHAHHS, Ta HAIXOMIKEHHS BiJ TAKOro 1HIIIOTO KITE€HTA
Banky moBimOMIIeHHS MPO NOMWIKOBUH IeEpeKas 4u Mpo
JIOITYIIIEHHS IIOMHJIKH y PEECTPi PO3IOJITY KOIITIB (Hamami
- IoBinomuennsn Opranizanii), Kmiear namae banky
3roay/nopydyeHHs (mpaBo) Ha 3iilicHeHHs JloroBipHOTO

made through the hryvnia at a cross-rate, determined on the
basis of the official rate of the NBU.

5.1.1.2. The Client gives the Bank consent and instructs the

Bank to make a Contractual Debit from any of the Client's

accounts opened with the Bank, in the event that the Client
activates the corresponding application

regarding the
Payment Transaction in the Internet Banking System.

5.1.2. The Client gives the Bank consent and instructs it in
case of erroneous cash/non-cash top-up with account funds
or in case of erroneous debiting of funds from the Client's
account, to debit/return/replenish/reverse the amount of such
erroneously credited/debited funds/Banking Metals from the
account / to the Client's account in an unconditional manner
and without sending the Bank a written Notification to the

Client and without additional consent or permission of the
Client, including in the following cases::.

5.1.2.1. In case the Client is an Improper Recipient or the
Improper Payer and/or the funds / Banking metals are
erroneously credited to the account of the Client or
mistakenly debited from the Client's account due to the
Bank’s fault or on other well-argued grounds, in particular,
but not exclusively, on the basis of the requirements of the
Legislation, resolutions of the National Bank of Ukraine,
decisions/orders/rulings of the court or other competent law
enforcement bodies, etc.

5.1.2.2. In case of crediting funds / Banking metals to the
Client's account and receipt from another bank servicing the
person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter — the Notification of another bank), the Client
gives the Bank a consent/order (right) to perform a Direct
Debit Transfer of the relevant amount of funds / Banking
Metals (specified in the Notification of another bank) from
the Client's account and transfer it to the account specified in
the Notification of another bank. Such an order shall be
executed by the Bank not earlier than the date of receipt of
the Notification of another bank. At the same time, the Bank
independently and at its own discretion makes decisions on
the implementation of the said order for Direct debit transfer.

5.1.2.3. In case of erroneous crediting of funds from the other
Bank’s client to the Client's account or in case such other
Bank's client makes an error in the register of funds submitted
to the Bank for execution and receipt of a notification from
such other Bank’s client of an erroneous transfer or an error
in the register of funds distribution (hereinafter referred to as
the Notification of the Organization), the Client gives the
Bank some consent/ order (right) to perform the Direct debit
transfer of the relevant amount of funds (specified in the
Notification of the Organization) from the Client's account
and transfer it to the account specified in the Notification of
the Organization. Such an order shall be executed by the
Bank not earlier than the date of receipt of the Notification of
the Organization. At the same time, the Client instructs the
Bank independently and at its own discretion to make




CIIMCAaHHSA BIAMOBIMHOI CyMH KOmTIB (BKa3aHOi ¥y
IToBimomnenni Opranizarmii) 3 paxyHky Kiieara ta
nepepaxyBaHHs il Ha paXyHOK, BKka3anuil y [loBimomiieHHi
Opranizanii. Take [popydeHHS miUIATa€ BHUKOHAHHIO
bankom He pamime nmata orpuMaHHs [loBimomITeHHS
Opranizanii. Ilpu wmpomy, Kiient popyuae bBanky
CaMOCTIHO Ta Ha BIIACHUU PO3CYJ NPUHMATH pillICHHS
IOJI0 BUKOHAHHS 3rajaHOro JIOpydeHHs Ha JloroBipae
CIIUCAaHHA.

5.1.2.4. YV Bunanky 3apaxyBaHHS Ha paxyHok KirieHrta
komTiB / baHKiBchbkuX MeTaniB 3 paxyHKY, BiIKPHUTOTO
bankom immomy kmienTy (Hamami — Henasjemxumii
InaTHUK) Ta HAAXOKEHHS MHCBMOBOTO MiATBEPAXKCHHS
Bi Takoro Henanexxnoro IlnaTHMka Tpo MOMWIKOBUI
nepeka3 abo BIACYTHICTH IHIIIATHBH 3 HOTO CTOPOHHU Y
3MificCHeHHI 3ragaHoro nepexasy (magaimi -
HinTBepmkenns Henanexnoro IlnaTtamka), Kiient
Hamae banky 3romy/mopydeHHs (TmpaBO) Ha 3MiMCHEHHS
JorosipHoro CITUCAHHSA BiJIMTOB1THOT CyMH
ko1uTiB/baHkiBchbkuX MertaniB (Bkazanoi y [linTBepmkenHi
Henanexxnoro [Ilnaramka) 3 paxyHky Kiienra Ta
nepepaxyBaHHs ii Ha paxyHok HenanexHoro IlmatHuka.
Take nopy4eHHs miJyisirac BAKOHaHHI0 baHkoM He paHiliie
aaTtu OTpPUMAaHHS [ligTBepKEeHHS Hewnanexxnoro
IInarauka. [Ipu nbomy, KitienT nopyvae banky camocriiiHo
Ta Ha BJACHHHA pO3CYA TMPUAMATH PIMIEHHS MIOA0
BUKOHAHHSI 3raJJaHOTO I0py4YeHHs Ha JloroBipHE CIIMCAaHHS.
5.1.2.5. Sxmo y Bumaaky 3OiliCHEHHS IOMHIIKOBOI,
HEHAJIE)KHOI a0 HEeaKIeNTOBaHO! IUIATDKHOI omepartii
mono sxoi Kmient € Henanexxunm ITnaraukom Bauk Bxke
BimmkoxyBas Kiienty cymy takoi [Inatixxuoi oneparii, To
OIIAXOM  IIANMCaHHSA  3asgBH-aHKeTH/3asiBH,  IIICIII
noBepHeHHsT Hewnanexuum OTpuMyBaueM CyMH Takoi
ITOMHMJIKOBOI, HEHAJIEXKHOI a00 Heakienrosanol IlnaTixuoi
omepariii, KiieHT Hamae banky cBoro O€3BINKIMYHY 3roay
Ha BuUKOHaHHA bankom IlmarixHMX omepamidi 3
JoroBipHoro cmucaHHs Ha CcyMmy, MO TIOBEpHYTa
Henanexuaum OTpumyBaueM 3a BIZITOBITHOIO
MOMHJIKOBOID,  HEHAJEXKHOI ab0  HEeaKIeNTOBAHOI
[TnatixxHoro omepariiero. OTpuMmyBaueM KOIITIB 32
[Tnati>xaumu omnepartisimu 3 J[OroBipHOTO CIUCAHHS, IO
nepenoaueHi nuM myHkTom JloroBopy, € bank. Take
JorosipHe crmcaHHS 3MIACHIOETBCA HA  ITICTaBl
[TnatixkHuX iHCTPYKLiH, opopmienux bankom, B Oyxab-
KU 9ac 3 MOMEHTY 3apaxyBaHHs Ha paxyHoK KirieHrta
CyMH TIOMWJIKOBOI, HEHaJIe)XKHOI a00 HeaKIeNTOBaHO1
[Mnarixuoi omepartii, IIOBEPHYTO1 Henanexxuum
OtrpumyBadeM (110 BBaXaTUMETHCSA SK «MOBEPHEHHS
ABidi BiIIIKOTOBAHOI CyMU»).

5.1.3. YV pa3i OpuUNUHEHHsS TPYAOBUX MPaBOBIIHOCUH
Knienra 3 bankom, Kiient nagae 3rogy/mopydae banky
3MIHCHUTH IOCTPOKOBE (TIOBHE) UM IOCTPOKOBE (YACTKOBE)
norameHHss OOproBux 3000B’si3aHb 32 OyJIb-SIKUMU
JOroBOpamH, ykmageHuMu Mix Kiientom Tta bBankom,
HUISIXOM CIIMCAaHHS KOWITIB 3 paxyHkiB Kiienra, ski
BifkpuTi y Banky, y po3mipi, 110 TOpiBHIOE 00 € MEHIIOK
BiJl cymH O0proBux 3000B’s13aHb.

5.1.4. Kuient Hagae 3rony/mopy4ae banky camocTiliHO
CIMCYBAaTH KOWITH JUIsS BINIIKOAYBaHHS baHKy BHTpAT,
MMOHECEHUX Yy 3B’SI3Ky 31 CIUIATOI0 KOMicii OaHKy-
KOPECTIOHICHTA.

decisions on the implementation of the said order for Direct
debit transfer.

5.1.2.4. In case of crediting funds / Banking metals to the
Client's account from the account opened by the Bank to
another client (hereinafter — the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in
making the said transfer (hereinafter — the Confirmation of
Improper Payer ), the Client gives the Bank some
consent/order (right) to perform the Direct debit transfer of
the relevant amount of funds / Banking metals (specified in
the Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper Payer.
Such an order shall be executed by the Bank not earlier than
the date of receipt of the Confirmation of the Improper Payer.
At the same time, the Client instructs the Bank independently
and at its own discretion to make decisions on the
implementation of the said order for Direct debit transfer.

5.1.25. If in the event of an erroneous, improper or
unaccepted Payment Transaction in respect of which the
Client is an Improper Payer, the Bank has already reimbursed
the Client for the amount of such Payment Transaction, then
by signing the Application Form, after the amount of such
erroneous, improper or unaccepted Payment Transaction has
been returned by the Improper Recipient, the Client grants
the Bank his irrevocable consent to perform Payment
Transactions under the Direct debit transfer, unauthorised or
unaccepted Payment Transaction, the Client shall provide the
Bank with its irrevocable consent to the Bank's execution of
Payment Transactions for the Direct debit transfer for the
amount returned by the Improper Recipient under the
relevant erroneous, unauthorised or unaccepted Payment
Transaction. The Bank shall be the recipient of funds under
Payment Transactions for Direct debit transfer provided for
in this clause of the Agreement. Such Direct debit transfer
shall be made on the basis of Payment Instructions issued by
the Bank at any time from the moment the amount of the
erroneous, improper or unaccepted Payment Transaction
returned by the Improper Recipient is credited to the Client's
account (which shall be deemed as a "return of the twice
refunded amount").

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client permits/instructs the
Bank to make early (full) or early (partial) repayment of debt
obligations under any agreements concluded between the
Client and the Bank by debiting funds from the Client's
accounts opened with Bank, in the amount equal to or less
than the amount of debt.

5.1.4. The Client permits/instructs the Bank to write off the
funds to reimburse the Bank for expenses incurred in
connection with the payment of the commission of the
correspondent bank.

5.1.5. In the event that any proceeds received by the Client
are subject to taxation or withholding in accordance with
FATCA, the Client shall instruct and grant the Bank its
irrevocable consent to perform Payment Transactions under
the Direct debit transfer to the extent necessary to comply




5.1.5. Y Bunaaky, Ko Oyab-siKi HAAXOKECHHS, OTpUMaHI
KirieHTOM MmiIIsSTaroTh OMOJATKYBAaHHIO a00 CTSITHEHHIO
srigao Bumor FATCA, Kiient mopydae Ta Hagae banky
CBOIO OC3BIIKIMYHY 3rofy Ha BUKOHaHHsS [lmaTixHMX
omepariiii 3 JloroipHoro crmcanHs B 00cs31, HEOOXiTHOMY
i BukoHaHHS BUMOT FATCA 3 Oyap-sKOro paxyHKY
Knienra, Bimkputoro B banky. bank € OtpumyBadem
KOMTIB 3a TakuMmu [lmaTiXKHUMH — omepariiMua 3
JoroBipHOTo crMcaHHS Ta CHOPSIMOBYE iX BiAMOBITHO 10
MeTH J{oroBipHOTO CIIMCaHHS.

Kmienr wamae 3romy/mopydae banky —camocTiitHO
CIIUCYBaTH KOIITH Yy BWIIAAKY 3aCTOCYBaHHS 10 baHKy
KOHTPOJIIOIOUUMH OpraHamMu (IOJaTKOBUMU OpraHaMH)
mrpadHuX caHKUid 3a HecruaTy Kiientom mnomatky 3
moxoniB (ismgHMX 0cib, - y po3mipi TakuxX mTpadHUX
CaHKIIN, y sKocTi KommeHcamii KiieHTOM 30WTKIB,
HaHeceHMX baHKy, a TakoX y BHUMNaAKax Ta CyMmax,
HeoOximaux i BuKoHaHHS bamkom BuMor FATCA
crocoBHO KiieHra.

5.1.6. Cymu mpocTpoueHoi 3a00proBaHOCTI Ha TijacTaBi
HaKa3y Ipo MPUMYCOBY OILIaTy OOProBoro 3000B's13aHHS.

5.1.7. Kiienr Hanmae 3romy/mopydae baHKy caMocCTiitHO
CIHCYBATH KOIITH Y Po3Mipi TpagHUX CaHKIiH, y SKOCTI
komreHcaiii KitieHTom 30uTKiB, HaHeCeHUX baHKy.

5.1.8. Cymm xomrTiB/bankiBcbkux MeraniB y pasi
HEBIIOBITHOCTI MPOBEACHOT  omepamii  pexumy
(dyHKIioHyBaHHS paxyHKy KilieHTa Ta TOBEpHEHHS IHX
ko1TiB [ImaTHuKy;

5.1.9. Cymu xomris/bankiBchkux MeTaliB, 3 METOIO
BUKOHAHHSI TUTATIKHIX BUMOT CTATYBadiB (OTPUMYBadiB), ¥
AKHX B JoroBopax 3 KiieHtoMm mnepenbadeHo TmpaBo
JloroBipHoro criucaHHs 3 paxyHky KitieHTa;
3acrepexxeHHst 1: Take nopydeHHs MiAsAra€e BUKOHAHHIO
bankoMm 3a yMOBH HajilaHHSI CTSATyBayeM (OTpUMYBadeM) J10
banky noroBopy/iB, mo nependavyaroTh MpaBoO CTATYyBada
(otpumyBaua) Ha JloroBipHe criMcanHs 3 paxyHKy Kiienra
(mamami — «llixTBepmKyrodi JOKyMEHTH»), a TaKOXK
HaaAX0 KeHHs 710 banky [TnaTixHUX IHCTPYKIIiH CTIryBada
(oTpumyBava), oQOpPMIICHUX Yy BIJIOBIAHOCTI JO BHMOT
3aKOHOJABCTBA Ta B CyMi, sIKa IOPiBHIOE CyMi 3000B°s3aHb
Krnienra 3a IliaTBepKyrounMH JOKYMEHTaMH, CTPOK
BUKOHAHHS SIKMX HACTAB;

3acTepesKeHHs 2: [Inatixni IHCTpPYKIIii, o
opopmimororecst  bankom 3 MeTOl0  3AiHCHEHHS
JIoroBipHOTO ~ CNMCaHHS  MalOTh  MPIOPUTET  IOJIO
YeproBOCTI X HaAXO0J/PKEeHHs 10 baHky nepen Oyb-sIKUMH
iHmMMH  JokymeHTtamu KiieHta Ta/um  cTaryBadyiB
(oTpuMyBadiB), 10 HaAIOTHCS 10 baHKy;

5.1.10. Kmient Hamae 3romy/nmopydae baHky camocTiitHO
CHHMCYBaTH KOWITW JUIsS BiNIIKOAYBaHHA baHKy BHTpaT,
NOHECEHUX Yy  3B’A3Ky 31  CIJIATOI  KOMIcCii
0aHKy/KOHBEPTALii/ IPOJaxKy 1HO3EMHOT
BairoTH/bankiBcbkoro Mertany y pasi  [IpumycoBoro
CIMCaHHs y HalliOHANBHIN BaroTi 3 paxyHKy Kiienta B
iHo3eMHi# BamoTi/bankiBcbkoMy Merati.

5.1.11. Kuient Hajae 3rony/nopydae baHKy caMOCTIHHO
CIHCYBaTU KOWITH y pasi mposoHramii ctpoky aii [lakety
NPUBATHOTO OaHKIBCLKOTO 00CIyroByBaHHS misi PB-
Komienris. [Ipu npoMy, KimieHT nopydae banky caMmocTiiiHO

with FATCA requirements from any account of the Client
opened with the Bank. The Bank shall be the Recipient of
funds under such Payment Transactions of Direct debit
transfer and shall direct them in accordance with the purpose
of the Contractual Debit

The Client permits/instructs the Bank to write off the funds in
the case of applying to the Bank by the controlling bodies (tax
authorities) of penalties for non-payment by the Client of the
personal income tax - in the amount of such penalties, as
compensation by the Client of losses incurred by the Bank, as
well as in cases and amounts necessary for the Bank to
comply with FATCA requirements for the Client;

5.1.6. Amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. The Client agrees/instructs the Bank to independently
write off funds in the amount of penalties as compensation
for the Client's losses incurred by the Bank.

5.1.8. Amount of funds/Banking Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these funds
to the payer;

5.1.9. Amount of funds/Banking metals, in order to fulfil the
payment requirements of payers (receivers), which in the
contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to a
collector (receiver) presenting to the Bank of contract/s,
providing the right collector (receiver) for direct debit
transfer of client accounts (hereinafter — the Supporting
documents), and proceeds to the Bank of Payment
instructions of collector (receiver), designed in accordance
with current legislation of Ukraine and in the amount equal
to the amount of commitments of the Client under the
Supporting documents the term of which has matured;
Caution 2: Payment instructions issued by the Bank for the
purpose of Direct debit transfer have priority on the order of
their receipt by the Bank before any other payment
documents of the Client and / or collectors (receivers)
provided to the Bank;

5.1.10. The Client agrees/instructs the Bank to independently
debit funds to reimburse the Bank for expenses incurred in
connection with the payment of the bank's
commission/conversion/sale of foreign currency/Banking
metal in case of Compulsory direct debit transfer in national
currency from the Client's account in foreign
currency/Banking metal.

5.1.11. The Client gives consent/instructs the Bank to debit
the funds on its own in case of extension of the validity period
of the Package of private banking services for PB-Clients. At
the same time, the Client instructs the Bank independently and
at its own discretion to make a decision regarding the
execution of the aforementioned order for Direct debit
transfer;

5.1.12. The Client gives consent/instructs the Bank to
independently write off funds under insurance contracts
where the insured/indemnitor (insured person) is the Client




Ta HA BJIACHUH pPO3CYHN TMpHAMATH PIMICHHS IIOI0
BUKOHAHHS 3Ta1aHOT0 10pY4eHHs Ha JloroBipHE CIICaHHS;
5.1.12. KnieHnT Hagae 3rony/nopydae baHKy camMOCTiHHO
CIHCYBaTH KOLITH 3a JIOTOBOpAaMH CTpaxyBaHHS [ie
CTpaxyBaJbHIUKOM (3aCTpaxoBaHOIO 0co00i0) € KiieHr, a
CTpaxOBHM areHToM € baHK, 3 OIUIaTH CTPaxoBOTO TIIATEXKY
(cTpaxoBoi mpemii) cTpaxoBHKY (CTpaxoBiii KOMIIaHii).

5.1.13. KnieHnt Hagae 3romy/nopydae baHKy caMOCTiHHO
CIHMCYBaTH KOLUTH Yy BHIIAJKAX, BU3HAYEHUX PO3ALJIOM
«Jlopydenns (noBepenicts) KimienTay, m. «2.12 bankiBcpka
nociyra «Perymspui [Tnatexi» [IpaBun.

5.1.14. Kmient nHamae 3romy/mopydae baHky 3mificHHTH
JloroBipHE CNHCaHHS, IO BWHHUKAE 32 3000B’SI3aHHIMH
Knienra-npaniBuuka baHky m0#0 MOBEpHEHHS HaAMIpY
BUKOPUCTAaHUX KOUITIB, OTPUMAHUX Ha BIAPSIIKEHHS
Ta/abo mix 3BiT. [IpaBo Ha crucanHs 3 paxyHKy KimieHta-
npaniBHuka baHky cym HaaMipy BHKOPHCTaHHMX KOIITIB,
OTPUMaHMX Ha BIAPSDKEHHS Ta/abo0 mijx 3BiT, baHk Moxe
peaiizyBaTH micis crumHy S5 (I'sati) baHKIBCRKUX NHIB, 3
s, y sikomy Kiient-npaniBauk baHky 3aBepmiuB Take
BIJIpsLIKCHHS a00 3aBEpIIUB [ii, HA BUKOHAHHS SKUX BiH
OTpUMaB KOIITH MiJ 3BiT, PX YMOBI HasBHOCTI 3BiTy PO
BUKOPHCTAHHS KOIITiB, OTPUMAHHX Ha BIIPSHKEHHS Ta/a00
ij 3BIiT, @ TAKOX 32 YMOBH, 0 KiienT-npaniBauk banky
0 IBOTO 4Yacy CaMOCTIHHO HE TIOBEPHYB HaAMIpy
BUTpadeHi Koty baHky.

5.1.15. Knient Hagae 3romy/nmopydae baHkKy camocTiiiHO
CIHCYBATH KOILITH 3 OYIb-IKOTO HOTr0o paxyHKY, BiIKPHTOT'O
y banky, y BuUmagkax, KOJIM 3aKpUBAETHCS PAXyHOK, a
3aJIMINKA HAa PaxXyHKY MepepaxoBYOThCS, 3TIHO PO3JLIIB
«ITopsimok 3MiHU Ta 3aKpUTTs paxyHKiB» Ta «CTpok nii
Horosopy. [lopsmox pozipBanHs oroeopy. Ilopsmok
3minu ymoB JloroBopy, Tapudis ta IIpamm» Ipaswi: 1)
Ha paxyHKH 3a3HadeHuxX KiieHToMm y 3asBi Ha 3aKpUTTS
paxyHKy OTpuUMYyBadiB;, 2) Ha OKpeMHil paxyHOK baHKy
(oTpuMmyBadeM KOmTIB TpH TakoMy JloroBipHomy
CIHMCaHHI 3aJMINKiB KOWITIB MpPH 3aKPHTTI paxyHKY
BBa)XKaTUMEThCS baHk).

5.1.16. 3 wmeroro mpoBexeHHs bankom IIpumycoBoro
CIIMCaHHSL.

5.1.17.V inmux BUmakax, pusHaueHux JJorosopom ta/a6co
3aKOHOJABCTBOM.

5.2.Y pasi 3aiiicuenns bankom JloroBipHoro criucanHs 4u
[IpuMycoBoro  crucaHHss KOINTIB 3  JEMO3UTHOTO
(BrimagHOTO) paxyHKy Kiienra, mo po3mimieni B banky 6e3
BU3HAYCHHS CTPOKY BKJIaay (BKJIaJg Ha BUMOrY), CTOpoHH
JIOMOBHJIMICh, IO CyMa BKIJIQJy 3MEHINYEThCS Ha CyMy
Horosipraoro crmcanns/[IpumycoBoro crmcansas. Y pasi
3nmiticHeHHs  bankom  JloroBipHOro  crucaHHS — 4Hd
[IpumycoBoro  cmucaHHsi KOIUTIB 3  JEMO3UTHOTO
(BKIIaIHOTO) PaxyHKY, IO po3MilleHi B baHky Ha meBHUI
CTpoK (cTpokoBHi BKJag), CTOPOHH JOMOBWIHCH, IO
Horosip npo 6aHkiBcbkHiA BKIaJ (ITyOJiYHNIN) JOCTPOKOBO
PO3pHUBAETLCS Ta BiAOYBAa€ThCS JTOCTPOKOBE TOBEPHEHHS
Bruany/TlpumycoBe moBepHeHHs Bkiamy, 3MeHIeHy Ha
cymy [orosipHoro crimcanns uu [IpumycoBoro cnincanss,
Ha yMOBax, nepeadaueHux J[oroBopoM mnpo OaHKIBChKHI
BKuIan (TIyOIigHNM), 3 OJHOYACHUM 3IIMCHEHHSIM baHkoM
Horosipaoro  cnucanss/I[IpuMycoBoro  cmmcaHHs 3

and the insurance agent is the Bank, for the payment of the
insurance payment (insurance premium) to the insurer
(insurance company).

5.1.13. The Client agrees/instructs the Bank to debit funds
independently in the cases specified in section "Client's Order
(Power of Attorney)”, clause "2.12 Regular Payments
Banking Service" of the Rules.

5.1.14. The Client agrees/instructs the Bank to perform the
Direct debit transfer arising from the obligations of the Client-
employee of the Bank to repay the overused funds received
for a business trip and/or under a report. The Bank may
exercise the right to debit from the account of the Client-
employee of the Bank the amounts of overused funds received
for a business trip and/or under a report after the expiration of
5 (five) Banking days from the day on which the Client-
employee of the Bank completed such business trip or
completed the actions for which he received funds under the
report, provided that there is a report on the use of funds
received for a business trip and/or under the report, and
provided that the Client-employee of the Bank has not yet
independently returned the excessively spent funds to the
Bank.

5.1.15. The client gives his consent/instructs the Bank to
independently debit funds from any of his accounts opened
with the Bank in cases where the account is closed and
account balances are transferred, in accordance with sections
"The procedure for changing and closing accounts" and
"Term of validity of the Agreement. Contract termination
procedure. The procedure for changing the terms of the
Agreement, Tariffs and Rules" of the Rules: 1) to the accounts
specified by the Client in the application for closing the
recipient's account; 2) to a separate Bank account (the Bank
will be considered the recipient of funds in such Contractual
write-off of funds balances upon closing the account).

5.1.16. For the purpose of the Bank carrying out a Forced
Debit.

5.1.17. In other cases, determined by the Agreement and/or
the Legislation.

5.2. If the Bank makes a Direct debit transfer or Compulsory
direct debit transfer of funds from a deposit account of the
Client located in the Bank without determining the term of
deposit (deposit on demand), the Parties have agreed that the
amount of the deposit is reduced by the amount of the Direct
debit transfer/ Compulsory direct debit transfer. In case of
implementation by the Bank a Direct debit transfer or
Compulsory direct debit transfer of funds from the deposit
account placed in the Bank for a certain term (term deposit),
the Parties have agreed that the Bank Deposit Agreement
(public) terminates prematurely its wvalidity and early
repayment of the Deposit/ Forced Return occurs of the
Deposit, reduced by the amount of Direct debit transfer or
Compulsory direct debit transfer, is made on terms and
conditions stipulated by the Bank Deposit Agreement
(public), with simultaneous execution by the Bank of the
Direct debit transfer or Compulsory direct debit transfer from
the Current Account of the Client/ Client’s Deposit Account
as specified in the Application form/ Application of the
Client.

5.3. Direct debit transfer (Debiting of the account) and
Compulsory direct debit transfer shall be issued without the




ITorounoro Paxynky Kiienta/Bkiaagnoro PaxyHky
KitienTa, 1110 Bu3HadyeHuii y 3aspi-ankeri/3asasi Kiienra.
5.3. [orosipue cmucanns ([leberyBaHHS paxyHKy) Ta
[IpumycoBe cnucanHs odopmitoerbes 60e3 [lnaTHnka
[Inarixxsoto iHCTpyKui€eo (6e3 miammucy Kiienta) 3 umm
Knienr, magxoM mianucadnHs 3asBH-aHKETH/3asiBH,
MOTOKY€EThCs Ta 3roaeH. Taka [lnaTi>kHa iHCTpyKIis (sika
Moxe odopmmroBaTiCcs baHKOM TakoX |y BHUIVILAIL
MEMOPIATBbHOTO OpPIEPY), MICTHUTh PEKBI3WTH, BH3HAYCHI
[HcTpyKkmiero  mpo  OE3roTIBKOBI  PO3pPaxyHKH B
HaI[lOHAJBHIN BaIOTI KOPHCTYBadiB IUIATIKHUX IIOCIYT,
zars. [III HBY Bim 29.07.2022 Nel63, Tta migmmc
npaniBHuKa baHky.

5.4. 3roma Kiienta na JloroBipHe cnHcaHHA HaTaeThCs
KiienToM y maty yknagenss [lorosopy/mianrcants 3asBu-
aHketn/3asBu. 3 MOMEHTY ykiaaeHHs CTopoHamMyu 3asBH-
anketn/3asBu/loroBopy Bci mnarexi, 3aificueni bankom y
nopsinky  JlorosipHOTo CIIMCaHHS, BBaXKAIOTHCS
akuenTtoBaHuMu KiieHtoMm, ockuibkM KileHT HIIsxom
MmiANMCcaHHs  3asBH-aHKETH/3asgsBM Ta  YKIAJACHHSAM
Joropopy Hamae 3romy Ha JloroBipHe CHHMCaHHS Ta
akmenTye Bci muatexi 3 JlorosipHoro crnimcanHs. Hanana
TaKUM CIOCOOOM 3roJla TakKoXK € 3TOJ0K  Tepen
BUKOHaHHAIM bankom mepmroi I[lmartixkHOi omepariii, ska
nepenye iHmuM [InaTi>kHuM onepartisM, SKi OB’ s13aHi MiXK
co00f0 CITITPHAMH O3HAKaMH 1 BUKOHYIOThCS baHkoM y
nopsaky JJorosipHoro cnmcaHHs.

5.5. Bimgxmukauaa 3rogu KirieHTa Ha  BUKOHAHHSA
[Mnati>kaux  omepamii 3 JloroBipHOro  CHHMCaHHS
(lebeTyBanHs  paxyHKy), Mo TmepexdadeHi BciMa

migmyHktamMu g0 nyHkty S.1. IIpaBwm, kpim [lmatixamx
orepariiii, mo 3aIHCHIOIOTHCS i BUKOHaHHS KitieHTOM
IpOImIOBUX  3000B’si3aHb  mepex  bankom abo e
OtpumyBadeM € baHk, MOXKITUBE Y HACTYITHOMY TIOPSIKY:
5.5.1. Kiient 30008’ s13aHmit iosiaTé 10 baHKy BigmoBimHe
Po3nopsaosicennn npo Gioknukanusa 3200u na /lozosipne
cnucanns, 3a ¢opmow, HamgaHowo bankom. Take
PO3TIOPSKEHHS MOKe OyTH 1MoAaHo 10 baHky y manepoBiii
(dopwmi 3 mignmucom KirieHTa y MpUCYTHOCTI CIiBPOOITHHUKIB
banky.

5.5.2. YV Bunanky, skiro noaane Kiiearom PosnopsimkeHHs
Mpo BIAKIMKaHHS 3roau Ha J[OTOBipHE CIUCaHHA He
Bignosinae popmi, HamaHow bankoMm, bank mae mpaBo He
MPUUMATH TaKe PO3MOPSHKEHHS 10 BUKOHAHHSL.

5.5.3. ¥V Bunanky, skmo momane Kiientom 1m0 banky
PosmnopsipkeHHS 1o BiAKIMKaHHSA 3rofu Ha JloromipHe
CITMCaHHSA BIJIIIOBi1a€ BHMOTaM, BCTAHOBJICHUX
[IpaBwiamMmu,  Taka 3rojja BBAXKAETHCA BIIKIMKAHOIO
MMOYMHAIOYH 3 HacTymHoro OmepariitHoro IHs, MO CIiAye
micinst atu orpumanas bankom Takoro PosmopsmkeHHs
PO BiJKJIMKaHHS 3rou Ha JloroBipHe criMcaHHs.

5.6. SIkmo mpu HAcTaHHI CTPOKIB BUKOHAHHS OyJIb-SIKMX
3000B'13anp  KirieHTa, 3OiWCHEHHS OIDIATH 34  SIKMMH
nepenoaueHo nuisxoM JlorosipHoro crnucanHs baHkoM,
baHk 3 THX YM iHIIUX TPUYUH HE BUKOHAB JOPYYCHHS 3
JloroBipHOTO criMcaHHs KOIITIB 3 paxyHKiB KirieHra, 11e He
€ iJICTaBOIO I 3BUIbHEHH KitieHTa Bij BiAIIOBiaILHOCTI
3a TOpyIIeHHS 3000B's3aHb Ta He 3BUIbHAE KitieHTa Bif
00OB’sI3Ky  3MIHCHHTH BCi HAJEeXKHI IUIaTeXi  3a
3000B’s13aHHAMH 1iepe bankoM Ta/abo TpeTiMu 0COOaMH.

Payer by the Payment instruction (without the Client's
signature), to which the Client, by signing the Application
Form/ Application, agrees and accepts. Such a Payment
Instruction (which may also be issued by the Bank in the form
of a memorial order) shall contain the details specified in the
Instruction on Cashless Settlements in the National Currency
for Payment Service Users, approved by the Resolution of
the NBU Board No. 163 dated July 29, 2022, and the
signature of the Bank’s employee.

5.4. The Client's consent to Direct debit transfer is provided
by the Client on the date of conclusion of the
Agreement/signing of the Application form/ Application.
From the moment the parties conclude the application form/
Application / Agreement, all payments made by the Bank in
the order of Direct debit transfer are considered accepted by
the client, since the client agrees to their execution by signing
the application form and entering into the agreement. The
Client also consents to the Direct debit transfer and accepts
all payments from the Direct debit transfer. The consent
given in this way is also consent before the Bank executes the
first Payment Transaction, which precedes other Payment
Transactions, which are related to each other by common
features and are executed by the Bank in the order of Direct
debit transfer.

5.5. Withdrawal of the Client's consent to execute Payment
transactions for Direct debit transfer, which are provided for
in all subclauses of clause 5.1. of the Rules, except for
Payment transactions carried out to fulfill the Client's
monetary obligations to the Bank or where the Recipient is
the Bank, ispossible in the following order:

5.5.1. The Client is obliged to submit the appropriate Order
on Withdrawal of Direct Debit Transfer Consent, according
to the form provided by the Bank. Such order may be
submitted to the Bank in paper form with the Client's
signature in the presence of the Bank's employees.

5.5.2. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent does not comply with the form provided by
the Bank, the Bank has the right not to accept such an order
for execution.

5.5.3. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent meets the requirements established by the
Rules, such consent is considered withdrawn on the dates
starting from the next Transaction Day following the Date of
receipt by the Bank of such Order on withdrawal of consent
to Direct debit transfer.

5.6. If, upon the maturity of any of the Client's obligations,
payment under which is provided for by means of Direct
debit transfer by the Bank, the Bank for any reason fails to
execute the order for Direct debit transfer of funds from the
Client's accounts, this shall not be a ground for releasing the
Client from liability for breach of obligations and shall not
relieve the Client from the obligation to make all due
payments under the obligations to the Bank and/or third
parties.




5.7. Y BuUNanmKy HEAOCTATHOCTI KOINTIB IJII BUKOHAHHS
JloroBipHoro cmnmucaHHsS B TMOBHOMY 00csa3i CTopoHH
MOTOJDKYIOTBECS, 10  JOrOBipHE  CHHCAaHHA  MOXKe
3MMIMCHIOBATHCS YaCTKOBO (B YaCTUHI HASBHHUX KOIITIB).
bank koxxHOro OmepariiitHOro THS MPOBOAUTH MEPEBIPKY
ctaHy paxyHky KiieHra, Ta, 32 yMOBU HassBHOCTI KOIIITiB Ha
HBOMY, 3I1HCHIOE TIIATX / TIaTeXi B TOBHOMY 00cs131 00
YacTKOBO, 10 IIOBHOTO IIOTallleHHS 3a00proBaHOCTI
Knienra.

5.7. In case of insufficient funds to perform the Direct debit
transfer in full, the Parties agree that the Direct debit transfer
may be performed partially (in terms of available funds). The
Bank shall check the status of the Client's account on each
Transaction Day and, subject to availability of funds, make the
payment(s) in full or in part until the Client's debt is fully
repaid.

6. BAHKIBCBKA TAEMHHUIA

6. BANK SECRECY

6.1. CropoHu 3000B’s13y0ThCcsl 30epiraTé B MeEkax,
BH3HAYCHHUX 3aKOHOIaBCTBOM, KOH(D1TCHITIHHICTD
CTOCOBHO 3MicTy JloroBopy, a Takox Oyab-akoi iHopmartii
Ta BiJIOMOCTEH, 1[0 HANAIOTHCS KOXKHiH 31 CTOPiH y 3B 3Ky
3 BukoHaHHAM [loroBopy. CTopoHH 3000B’A3YIOTHCS
HAJI©KHUM YHHOM 30epiraTh Ta HE pPO3ToJONIyBaTH
iHpopmaLito, ska MICTUTh OaHKIBCbKY Ta€MHHLIO,
OTpHUMaHy 0pW BHKOHaHHI yMoOB JloroBopy. Skmo y
BUTAAKY HEHAIEXKHOTO 30epiraHHs Ta/abo pO3TOJIOIIEHHS
iHpopmarlii, Bkazanoi y npomy myHkri IIpasun, CropoHi
Joroopy OyayTh 3amofisiHi 30utku, T0 BUHHa CTOpOHA
3000B’s3aHa BIQIIKOAYBAaTH Taki 30WTKH 3TigHO 13
3aKOHOAABCTBOM.

6.2. Kiient posymie, mo bank 3000B’s13aHUI pO3KpUBATH
iHpopMallifo, MO CTAaHOBUTh OAHKIBCHKY TAa€MHHIIIO, Ha
BUMOTH [IepKaBHUX OPraHiB y BHIAAKaX Ta B NOPSAAKY,
nepeadoaueHoMy 3akoHOIABCTBOM. Hisiki 3000B’s3aHHS
baHky B 3B’s13Ky 13 30epeKeHHIM OaHKIBCHKOT TAEMHHUIII Ta
KoH(ineHMiiHOT iHpopMarlii, BukianeHi B [lorosopi abo B
IHmHX AoroBopax (3asBax, yrojax, MpOTOKOJAxX, JIACTaX)
Kiienra 3 baHkoM He pO3NOBCIOKYIOTHCS Ha BUMAJIKH,
ko baHK BUMYIIEHUI Ha CBi PO3CY[ IepenaBaTH TaKy
iH(opMarito TpeTiM ocodaMm IS 3aXUCTY CBOIX iHTEpeciB
Ta y BUNAQAKYy mopylieHHs KilieHTOM CBOiX 0O0OB’S3KiB
nepen bankom.

6.3. bank € wacturoro rpynu OTII, B axy Bxoxare OTII
bauk (YropiuHa), #oro Miciesi Ta iHO3eMHI (itii Ta X
nouipui xommanii (Ipyna OTII). Kommawnii I'pymu OTII
MOCTIHHO OOMIHIOIOTECS iH(OpPMAIliEl0 dYepe3 3arajibHy
iHhopMaIiiHy cucTeMy, 3aBIaHHAM SKOi € MiHIMi3aIlis
PHU3UKY TPYNH B HIJIOMY.

6.4. YxaageHnsam/minnucanusam  Jlorosopy/3asBu-
ankern/3aaeun  KaienT nae bBanky no3Bia Ha 30ip,
30epiraHHsi, BUKOPUCTaHHS, IIEpEelaHHS Ta PO3KPHUTTS
KOH]iIeHiHOT iHpopMarii po HhOTO Ta iH(popMallii 1o
MICTUTh OaHKIBCHKY TAEMHUITIO:

- OpraHam Jep>KaBHOI BJaJH, IPAaBOOXOPOHHUM OpraHam,
IHIIMM OaHKIBCBKMM YCTaHOBaM CTOCOBHO BIJOMOCTEH
I0/I0 PyXy KOWITiB 3a paxyHkamu KiieHTa, BIZAKpUTUX Y
banky, B ToMy umncni Ha 3BepHeHHs HanionanbHoi mouminii
CTOCOBHO HEHAIGKHUX [LMaTiKHUX orepaliiii, 1epKaBHUM
peectparopaM, OaHKaM, IHIIUM IOPUAMYHHUM 0CO0aM, SIKi
BIAMOBIAHO A0 3aKOHOAABCTBA MAlOTh IpaBO Ha
OTpHMaHHsI Takoi iH(opMartii;

- yCTaHOBaM, OpraHizaiisM, TpeTiM ocobaMm, IO
nepeOyBaroTh 3 baHKOM y IOTOBIpHUX BiIHOCHHAX, & TAKOXK
yKnaau 3 baHkoM [0roBip 100 HEPO3TOJIOLICHHS
KoHQieHiHHOT iHpopMalii, B TOMy 4YHCHi, ale He
BUKJIIOYHO, PEUTHHTOBHM areHTCTBaM, ayAUTOPCHKUM
KOMITaHISIM, 11 (0] 3MICHIOBATUMYTh
nepeBipKy/pedTunryBands baHky, Oyab-akuM (hi3uuHUM
Ta IOPUIUIHIM 0c00aM 3 METOI0 peajizarii mpaB banka sk

6.1. The Parties undertake to maintain confidentiality, in
accordance with the Legislation, with regard to the content of
the Agreement, as well as any information and information
provided to each of the Parties in connection with the
implementation of the Agreement. The Parties undertake to
store and not to disclose information that contains the bank
secrets obtained under the terms of the Agreement. If in the
event of improper storage and/or disclosure of the
information specified in this clause of the Agreement, the
Party to the Agreement will suffer losses, then the fault Party
shall be obliged to compensate such damage in accordance
with the Legislation.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in accordance
with the procedure stipulated by the Legislation. No
obligations of the Bank in connection with the preservation
of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements,
protocols, letters) of the Client with the Bank shall not apply
to cases when the Bank is obliged to disclose such
information at its own discretion to third parties to protect
own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes OTP
Bank (Hungary), its local and foreign subsidiaries and their
subsidiaries (OTP Group). OTP Group Companies are
constantly exchanging information through a common
information system which task is to minimize the risk of the
Group as a whole.

6.4. By concluding/signing the Agreement/Application-
guestionnaire/Application the Client gives permission for
the Bank to collect, store, use, transfer and disclose
confidential information about him and information
containing banking secrecy:

- state authorities, to law enforcement agencies, to other
banking institutions regarding information on the movement
of funds in the Client’s accounts opened with the Bank,
including the appeal of the National Police regarding
improper Payment transactions, state registrars, banks, other
legal entities, which according to the legislation are entitled
to receive such information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into an
agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in order
to exercise the rights of the Bank as a creditor, auto importers,
dealers, persons that will provide the Bank with services for




KpeIuTopa, aBTOIMIIOpTEpaM, IuiepaM, ocobam, sKi
Ha/JaBaTUMyTh  baHKy  TMOCIyrH TO  CTSTHEHHIO
3a00proBaHocTi 3a OyAb-SIKHM JOTOBOPOM, YKIIAJAEHOTO
Mk Krienrom Ta baHKOM, 3BEpHEHHIO CTSATHEHHS Ha
MailHO Ta MO 3IIMCHEHHIO IHIIMX 1, IIOB’SI3aHUX 3
peamizaiiero npaB banka 3a yximanenummu 3 KiieHTom
JOTOBOpaMH, CTPaxOBHM KOMIIaHiSIM Ta CTPaxOBHM
MmocepenHruKaM, y pasi ykmageHas KiieHTom goroBopy
CTpaxyBaHHS 31 CTPaxOBOI KOMIIaHIEIO BiJl iMeHi, B
iHTepecax Ta 3a JOPYUCHHM sIKOTO Jie bank;

- iHmUM (IBUYHAM Ta IOPUAAYHAM 0c0o0aM, 3 METOI0
BUKOHAHHS BHMOT 3aKOHONIaBCTBa, JloroBopy Ta iHIIHX
JIOTOBOPIB, yKianeHux baHkom, Ta/abo SKIIO TepeaaHHs
Takoi iHopmarii HeoOXigHe baHKy 11 BUKOHAHHS CBOIX
3000B’s13aHb 3a [loroBopoM, 30KpeMa, ajie He BUKIIFOYHO, Y
BUTIAAKY TiepemaHHs iH(opMmarii TpeTiM ocodam 3 SIKUMHU
Bank yknaB BiANOBiAHI JOTOBOPH MPO HAAAHHS MOCIYT
(BukoHaHHA pOOIT; B TOMY YHMCII 3 METOIO 3a0e3MedeHHs
pearizamii MOJAATKOBUX BIMHOCHH 1 BITHOCHH B cdepax
OyXralTepchKoro 005Ky, (hiHaHCOBHX MOCIIYT,
0aHKIBCBKMM YyCTaHOBaM, OaHKaM KOPCCIIOHJICHTaM,
aZiBOKaTaM, KOMIaHisIM, IO 3IIACHIOIOTH OIIHKY MaifHa,
0aHKiBCHKHMM acolialisiM, nopyuntensiMm KirieHTa, a Takox
ocobam, siki mepeOyBaroTh 3 KilieHTOM B CiMEWHUX,
POJVHHUX, TPYJAOBUX BiJIHOCHHAX, B TOMY YHCJIi HaJaHHS
bankom pobotomaBuesi KirienTa inpopmariii npo BiakpuTi
noToyHi paxyHku KiieHTa Ui BHIUTAT 3apoOiTHOI IiaTu
YW IHIMUX TUIATEXIB, MPUBATHUM/IOPUIUYHAM Oco0aMm Ta
oprasizarisM Ui 3a0e3ledeHAss BUKOHAHHS HUMH CBOiX
(dyHKIiH abo HamaHHA nocnyr baHKy BIAMOBITHO 0
VKIaJCHUX MDK TakuMu ocobamu (oprasizamisiMu) Ta
bankom 10roBOpIB, y TOMY YHCIIi TIPO BiICTYTIJICHHS ITpaBa
BuMorn o KiieHta, 3a yMmoBH, 10 mepeadadeHi
JIoroBOpaMK  (YHKII Ta/abo0 TOCIYrH CTOCYHOThCS
IisTbHOCTI baHKy, sKy BiH 3mifiCHIOE BIIOBITHO IO
3aKOHOJIABCTBA, 30KpeMa, aje He BHKIIOYHO, MOCIYTH 3
BIIIPaBKH  TIOIITOBOI  KOPECIHOHJCHINT,  BiAMPaBKU
MOBIJIOMJICHh Ha MOOUIbHUI Ta/ab0 Michbkul TeleoH,
OyIb-sIKuM (i3HYHUM Ta IOPUANYHUM 0c00aM y BUMAIIKY
BifcTymenHs: (mepenaui) bankom cBoix mpaB 3a Oyzb-
SKUMH YKJIageHuMu Mixk Kitientom ta bankom moropopaMu
TpeTiM ocobaMm Ta/ab0 y BUNAJAKy BUHWUKHEHHS y baHky
HaMmipy 3OIMCHHTH Take BiJICTYIUICHHA (Tepemady) a0
(hakTUYHOTO HOr0 3IHCHEHHSI.

- PO3KpUTTS O0aHKIBCHKOI Ta€MHHIN, IO CTOCYETHCS
oe3nocepenabo KimieHTa (7151 OIIHKY PU3HKY), Ta SKa CTaya
BijoMot0 baHKy y 3B'I3Ky 3 JUIOBUMH CTOCYHKaMH 3
Kiiearom, Bcepenuni ['pymu OTTI,

- mepenauy indopmamii B mopsgky Ta B 00’emi,
BU3HAUYEHOMY 3aKOHOJIABCTBOM, B OIOpPO KpPEAMTHHX
icCTOpifi, Ha 3amUT KOHTPOJIIOIOYOTO OpraHy CTOCOBHO
BUKOHaHHS baHKOM BUMOT 101aTKOBOTO 3aKOHOAABCTBA (Y
pasi nporieHHs 0opry);

- y BUNAJIKaX, BU3HAYEHUX 3aKOHOJABCTBOM, Koy baHk
3000B’s13aHUH HaJaBaTH iHpOpMaLilo Ta/abo JOKyMEHTH,
AKi crocyroTbesi KiieHTa, KOHTpOJIOIOYOMY OpraHy
(TmoaaTKoBI# Ciyk0i), B TOMY YHCIII 3 METOI0 BHKOHAHHS
Bumor Yromu FATCA Ta/abo 3arajipbHOro craHaapry
3sitHOoCcTi CRS;

- PO3KpUTTsI OaHKIBCHKOI TAEMHUIN y BHIIAJKY 3aXUCTY
bankom cBoiX TIpaB Ta iHTEPECIB;

debt collection under any agreement concluded between the
Client and the Bank, address claim to property and to
implement other actions related to the implementation of the
Bank's right for contracts concluded with the Client,
insurance companies and insurance intermediaries in the case
of Client’s conclusion of the insurance contract with the
insurance company on behalf and in the interest and by order
of which the Bank operates;

- other individuals and legal entities in order to comply with
the requirements of the Legislation, the Agreement and other
contracts concluded by the Bank and/or if the transfer of such
information is necessary for the Bank to fulfil its obligations
under the Agreement, in particular, but not exclusively, in the
case of the transfer of information to third parties with which
the Bank has concluded respective service contracts

(performance of works, including to ensure the
implementation of tax relations and relations in the areas of
accounting, financial services, banking institutions,

correspondent banks, lawyers, property valuation companies,
banking associations, custodians, as well as persons who are
with the Client in family, relative, labour relations, including
providing the Client with information about Client's opened
current accounts for salary payments or other payments, to
private individuals/legal entities and organizations in order to
perform their functions or provide services to the Bank in
accordance with the agreements concluded between such
persons (organizations) and the Bank, including the
fulfilment of the right of claim to the Client, provided that the
functions and/or services stipulated by the contracts concern
the activities of the Bank which it carries out in accordance
with the legislation, in particular but not exclusively, postal
service, sending messages to a mobile and/or city telephone,
to any natural or legal persons in case of concession (transfer)
by the Bank of its rights under any agreements concluded
between the Client and the Bank to third parties and / or in
the event of the Bank's intention to make such concession
(transfer) before its actual implementation.

- disclosure of bank secrets relating directly to the Client (for
risk assessment), which became known to the Bank in
connection with business relations with the Client within the
OTP Group;

- transfer of information in the order of and in the amount
determined by the Legislation, to the credit reference bureau;
at the request of the controlling authority regarding the
Bank's compliance with tax laws (in case of debt
forgiveness);

- in cases defined by the Law, when the Bank is obliged to
provide information and/or documents relating to the Client
to the supervisory authority (tax authority), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or the CRS General Reporting Standard,;

- disclosure of bank secrecy in case of protection by the Bank
of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the opening
or closing of the accounts of the Client in the Bank in case of




- mepemady iHQopMalii opraHy Iep)KaBHOI BHKOHAaBUYOI
CIy)KOM a00 MPUBATHOMY BHKOHABITIO PO BITKPUTTS UH
3aKpuTTA paxyHkiB Kiienrta y Banky y pasi HasBHOCTI
iHpopmauii npo BHecenHs: Kiienra no €auHoro peectpy
OOpKHHKIB Ta/abo 'y pa3i HasgBHOCTI ITyONiYHOTO
o0TspKeHHsI pyxoMmoro MaiiHa Kiienra;

- y pasi npoBeneHHs baHKOM akuili 4M po3irpaiiis, MpH
BU3HAYCHI Ta OTOJIOMIEHHI pEe3yJbTaTiB aKIii dYu
po3irpariis;

- yknageHusiMm Kmienrom JloroBopy Krnient namae Banky
JI03B1J HA: HaJaHHS baHKOM IHIIMM HaJaBayaM IUIATDKHUX
nmochyr iHpopmariii, o MICTUTh OaHKIBCHKY Ta€MHHIIIO,
KOMEpIiiiHy Ta€MHHIIIO, TAEMHHIIO HaJaBaya IUIATIKHUX
MOCHIYT, TAaEMHHUIIO (PIHAHCOBOTO MOHITOPUHTY; Ha
HamaHHsA bamkom HarmioHampHiM  momimii  Ykpainm
indopmarii, ™m0 MICTUTh OaHKIBCBKY TAa€MHHIIIO,
KOMEpIiifHy Ta€MHHILIIO, TAEMHHUIIO HaJaBaya IUIATIKHUX
MOCHyr  JUid  HalexxkHol  imeHTHdikamii  cyO0'ekTiB
MOMHJIKOBUX, HEHACKHHUX IUIATDKHHUX OIEepamiid, 1o
MaroTh O3HaKH BUMHCHHS KPUMiHAIBHOTO
NPaBOMOPYIICHHS, BXHTTS 3aXOJiB i3 3amobiranHs abo
MPUITUHEHHS TaKWX TUIATDKHUX OIeparlii;

- yknageHHsMm Kiientom JloroBopy Kiient namae Banky
JIO3BLJI pO3KPUBATH OAHKIBCHKY TaeMHUITIO KitieHTa mig yac
3BepHEHHS baHKOM [0 BIAMOBIZHUX YIIOBHOBaXXEHHX
OpraHiB, BH3HAYCHHX 3aKOHOMTABCTBOM, 30KpeMa, alle He
BUKJIFOYHO, 10 MiHICTEpCTBa y CIIpaBax BeTepaHiB YKpaiHy,
3a MATBEPHKCHHSIM iH(opMarlii moao HamexHocTi Kimienta
IO 3aXHINEHOI KaTeropii, 3 MeTor0 HamaHHsA banky KiieHTy
BU3HAYEHHUX 3aKOHOJaBCTBOM MUIBT B YaCTHHI
KpeIuTyBaHHA  Ta/abo  BperyJoBaHHA  MPOOJIEeMHOL
3a00proBaHocTi, abo 3 Meroro 3abe3meueHHs KirieHTa
IHIIMMH TiIraMA, BU3HAYEHNX 3aKOHOIABCTBOM;

- Kuient namae banky mo3Bin (3romy) Ha nepenady
iHdopMmarii, mo MicTUTh baHKIBCEKY Ta€MHUINIO Ta
nepcoHanbHi maHi Kiienrta, Tperid oco0i, sika BH3HaueHa
KoHTpareHToM  (maptHepoMm)  Kiienrta  (mamami  —
Kontparenr), sikuii € CTOpOHOIO OYAb-SKOTO JOTOBOPY, IO
ykaanenuit Mk Kiienrom ta takum KoHTpareHTom, Ta 3a
YMOBH, 1110 Takuii KoHTpareHT Tex € kimientom banky i bank
nepefae Taky iHpopMalio, y TOpPAAKY Ta Yy cIoci0,
BU3HAYEHOMY Yy JIOTOBOpi (3asBi), YKJIAIEHO-TO/I Mix
bankom ta KonTparenTom, 30kpema 3acobamu eJIeKTPOHHOT
nomrty. KimieHT npoindopMOBaHHiA Ta YCBIIOMITIOE PU3UKH,
AKi BUIUIMBalOTH 3  ¢akTy oOMiHy iH(popMaIliero
CJIEKTPOHHOI  momTo. (OCHOBHUMH  pHU3HKaMH  €:
HECAHKI[IOHOBAaHE  MeEpeXOIUIeHHs  1Hdopmamii  uepe3
BUKOPHCTAHHS €JIEKTPOHHOI TMOIITH, MyONiYHUX KaHaIiB
3B's13Ky. KITI€EHT MOroKy€eThCs, 10 eIEKTPOHHA MOLITA HE €
mporpaMHuM 3a0e3TledeHHsIM, sKe 3a0e3medye HeoOXiTHuN
piBeHb 3axHcTy i1HQOpMaIii, 1 10 Mepeaaya/oTpUMaHHsS
bankom iHdopmanii 3a JOMOMOrorw €JIeKTPOHHOI MHOIITH
NPOBOAMTHCS BUKIIOYHO 32 UM JI03BOJIOM (L€ 3r00I0)
Kiienra 1 mig #oro BigmoBigaidpHICTE. baHK  He Hece
BiANoBimanbHICTh Tepen KirieHToM — 3a HempaBoMipHE
po3roJoueHHs iHpopManii Ta HaHeceHi 30MTKH, SIKi MOKYTh
BUHUKHYTH B pe3yJIbTaTi mepejadi/orpuManHs baHkom
iH(popmaii €JIEKTPOHHOIO  MOINTOI0  SK  3aco00M
KOMYHiKaii.

6.5. Hospin Kiienrta, BuzHauenwii y mn. 6.4. I[lpaswuu,
po3ymieThcs K HamanHsd KimientoM 3romn baHKy 10710
PO3KpUTTsL OAHKIBCHKOI TAEMHHULI Yy 3alaHux y m. 6.4.

availability of information on entering the Client into the
Unified Register of Debtors and/or in the case of a public
encumbrance of the movable property of the Client;

- in the event that the Bank conducts promotions or
giveaways, when the results of promotions or giveaways are
determined and announced;

- by concluding the Agreement, the Client grants the Bank
permission to provide other payment service providers with
information containing bank secrets, commercial secrets,
payment service provider secrets, financial monitoring
secrets. for the Bank to provide the National Police of
Ukraine with information containing banking secrets,
commercial secrets, payment service provider secrets for the
proper identification of subjects of erroneous, improper
payment transactions that have signs of a criminal offense,
taking measures to prevent or terminate such payment
transactions.

- By entering into the Agreement, the Client grants the Bank
permission to disclose the Client’s banking secrecy when the
Bank applies to the relevant authorized bodies defined by the
Legislation, including but not limited to the Ministry of
Veterans Affairs of Ukraine, for the purpose of verifying the
Client’s status as a member of a protected category, in order
to provide the Client with benefits established by the
Legislation in terms of lending and/or settlement of problem
debt, or to ensure the Client receives other benefits as defined
by the Legislation.

- The Client gives the Bank permission (consent) to
transfer information containing Banking Confidentiality and
the Client's personal data to a third party identified by the
Client's counterparty (partner) (hereinafter referred to as the
Counterparty), who is a party to any contract concluded
between the Client and such Counterparty, and provided that
such Counterparty is also a client of the Bank and the Bank
transmits such information, in the order and in the manner
specified in the contract (statement) concluded between the
Bank and the Counterparty, in particular by means of e-mail.
The client is informed and aware of the risks arising from the
fact of exchanging information by e-mail. he main risks are:
unauthorized interception of information through the use of e-
mail, public communication channels. The Client agrees that
e-mail is not software that provides the required level of
information protection, and that the Bank transmits/receives
information via e-mail only with this permission (this
consent) of the Client and under his responsibility. The Bank
is not responsible to the Client for improper disclosure of
information and damages that may occur as a result of the
Bank's transmission/receipt of information by e-mail as a
means of communication.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's consent
to the disclosure of banking secrecy specified in clause 6.4.
of the Rules within the limits and in accordance with the
Legislation. This permission removes any claims of the
Client regarding the Bank's violation of the provisions on
non-disclosure of bank secrecy, which exist in the
Legislation.

6.6. The Client or the Client's Authorized Representative, by
signing the Application Form/ Application, authorizes the
Bank to disclose banking secrecy to persons who may be
recipients of information in electronic form or may have




IIpaBun Mexax Ta BIOMOBIAHO 10 3akoHOomaBcTBa. llei
o3BT 3HIMae Oyap-ski mpeten3ii KimeHra 100
NopyIIeHHsT bBaHKOM TONOXKEHb NPO HEPO3TOJIOLICHHS
0aHKiBCbKOI TAEMHULI, K1 iICHYIOTh Y 3aKOHOIABCTBI.

6.6. Kiiear abo JloipeHa ocoba KirieHTa, mIIIsIxom
mianucanHs  3asBH-aHKeTW/3asBH, HaAJa€ JO3BUT Ha
po3kputTss baHkoM OaHKIBCBKOiI Ta€MHUII oco0am, sKi
MOXYTh OyTH OTpHMyBa4aMu iH(pOpMAIIii B €JIEKTPOHHOMY
BUTIIAA1 200 MOXKYTh MaTH JOCTYII 710 Takoi iHpopmariii 3a
BkazaHowo  Kiienrtom/JloBipeHoro  ocoboro  Kiienra
EJIEKTPOHHOIO TIOIITOI0, Ky BiH HagaB baHKy B AKOCTI
KOHTaKTHOI (IIITXoM OGOpMIICHHS BiAMOBITHOI 3asBH-
aHKeTu/3asBH, 3a5BH, JIOTOBOPY a0 mija yac TeneOHHOTO
n3BiHKa 70 JIOBIAKOBOrO LEHTPY MiCHS MPOXOAKCHHS
mporeaypu imeHTudikaii, 91 y iHIIUN 3aporTOHOBaHUH
bankowm croci0, abo sika 3HaunThes 3a Kitieatom y Crucremi
IaTepHeT-0aHKIHTY/y MporpaMHOMY KOMIUIeKCi banky y
«Kaprui Kiieara/Customery»). Kiient mosBomsie banky
BifcHiaTi iH(QOpPMAIliI0 B €IEKTPOHHOMY BHTJISAI Yepe3
BIIKpUTHI KaHal Mepexi [HTepHeT Ha Bkazany KiienTom
a0o J[loeipeHoro ocoboro KitieHTa eleKTpOHHY ajapecy
eIeKTpPOHHOI momTH. Bco  BigmoBimadpHICTE 32
PO3TOJIONIEHHST AaHUX, IO MOXYTh MICTUTH OaHKiBCBKY
TAEMHUIIIO YM TIepcoHanbHi AaHi KimieHTa TpetiM ocobam,
10 BinOytocs BHACHiAOK HaacwiaHHS banakom indopMmartii
B €JIEKTPOHHOMY BUTIISIAL Yepe3 BIIKPUTHN KaHAT MEpexi
InTepHeT Ha ajgpecy €NeKTpPOHHOI IOIITH, HajaHy baHKy
Kiientom/[loBipeHoto ocoboro Kirienrta, Kiient 6epe Ha
ceb6e. KimienT miarBepmxkye, mo bank monepenus Kiienra,
1o iHgopmallisi, Sika MepeaacThcs Ha aapecy eJIeKTPOHHOT
MIOLITH, HE € 3aXHIICHOI0 Ta MOXE CTAaTH BiJIOMOIO TPETiM
ocobam 0Oe3 3romu banky ta Kiienta. bank He Hece
BiJINIOB1IaJIbHOCTI 3@ 3aTPUMKH IIPH JIOCTABIII €JICKTPOHHOT
NOLITH BHACTINOK BHHUKHEHHS Tpo0ieM B Mepexki
[HTEpHET, a TaKOX 32 HEKOPEKTHE BHECCHHS €JIeKTPOHHOT
ajpecu TmiJ dYac TeleOHHOTO J3BiHKA BHACIIJIOK
BUHHUKHEHHS mpobieM B poboti Tenedonii. B pasi
BUHHKHEHHS  BHIIETIEpepaxoBaHMX  mpobiem  baHk
JIOKJIaIa€ MAaKCUMAITBHUX 3yCHIIb 110 iX YCYHEHHIO.

6.7. KmieHT Takox Hajgae MO3BIT Ha PO3KPHUTTS bankom
0aHKIiBCbKOI TaeMHHUII Ha ycHuH 3anut KiieHTa, sSIKUi €
BJIACHMKOM OaHKIBCHKOI TaEMHHIII, Ha mifcTaBi [loroBopy
Ta y MeXax 3anuTyBaHoi ycHo Kirieatom indopmarii.

6.8. 3aranbuuii cranaapt 3BiTHocTi CRS. KitienT Hamae
banky no3Bin Ha 30ip, 30epiraHHs, BUKOPWCTAHHSA,
niepeaHHs Ta PO3KPUTTS KOH]ineH iiHOI iHdopMartlii po
HBOTO Ta iH(pOPMAIlii, 0 MICTUTh OAHKIBCHKY TAEMHHIIIO,
y BUNAJKaX, BU3HAYEHHX 3aKOHOJABCTBOM, Koy baHk
3000B’s13aHUH HaJaBaTH iHPOpMaLilo Ta/abo JOKyMEHTH,
SKi CTOCYIOThcst KilieHTa, KOHTPOJIIOIOYOMY OpraHy
(moaaTKoBI# Ciyk0i), B TOMY YHCIII 3 METOI0 BHKOHAHHS
BuMor Yromu FATCA Tta/abo 3aranpHOro cTaHgapTy
3BiTHOCTI CRS.

access to such information via the e-mail address specified
by the Client/ Client's Authorized Representative, which he
provided to the Bank as a contact (by executing the relevant
Application Form/ Application, application, agreement or
during a telephone call to the Call Centre after passing the
identification procedure, or in another way proposed by the
Bank, or which is registered for the Client in the Internet
Banking System/software complex of the Bank in the
"Customer Card"). The Client allows the Bank to send
information electronically via an open channel of the Internet
to the e-mail address specified by the Client or the Client's
Authorised Representative. The Client shall assume all
liability for disclosure of data that may contain the Client's
banking secrets or personal data to third parties as a result
of the Bank sending information electronically via an open
Internet channel to the e-mail address provided to the Bank
by the Client/Authorised Representative of the Client. The
Client confirms that the Bank has warned the Client that the
information transmitted to the e-mail address is not protected
and may become known to third parties without the consent
of the Bank and the Client. The Bank shall not be liable for
delays in the delivery of e-mails due to problems in the
Internet, as well as for incorrect entry of the e-mail address
during a telephone call due to problems in the operation of
telephony. In the event of the above problems, the Bank
makes every effort to eliminate them.

6.7. The Client also gives permission for the Bank to disclose
banking secrecy at the oral request of the Client, who is the
owner of banking secrecy, on the basis of the Agreement and
within the information requested orally by the Client.

6.8. Common CRS reporting standard. The Client grants
the Bank permission to collect, store, use, transfer and
disclose confidential information about him and information
containing banking secrets, in cases defined by the
Legislation, when the Bank is obliged to provide information
and/or documents relating to the Client to the supervisory
authority (tax service), including for the purpose of fulfilling
the requirements of the FATCA Agreement and/or the CRS
General Reporting Standard.

7. BAHKIBCBKA IHOCJIYTA «SMS-
IH®OPMYBAHHS

7. «<SMS INFO» BANKING SERVICE

7.1. bankiBcbka mociyra «SMS - iHpopMyBaHHS»

bankiBchbka mociyra, sKy Hajgae baHK BigIOBIIHO 0
Tapudie banky npo 6anaHc paxyHKy, 37iiCHEHI onepanii
1O BiJNOBIJHMX THIIAM paxyHKiB, mpoBeaeHi [lmartikHi
omepauii, iHmi noBigoMieHHs baHky (3a yMOBHM TEXHIYHOT
MOJKJIMBOCTI, 110 3aJIC)KUTh BiJI TEXHIYHOTIO
JOOMpPAIIOBaHHSl  MPOTrPaMHOTo KOMIUIEKCY  JIe

7.1. The banking service "SMS - informing"- Banking
service provided by the Bank in accordance with the Bank's
Tariffs about account balance , transactions carried out on
the relevant types of accounts, payment transactions, other
notifications to the Bank (subject to technical feasibility,
which depends on the technical development of the software
complex where the relevant account is registered) is provided




0OJIIKOBYETRCS BIZIMTOBITHUIN paxyHOK) HATAEThCS baHkoM
3a monoMoror0 SMS-moBinomieHs Ha DIHAHCOBHIT HOMED
MoGinbHoro Tenedony Kiienra, mo 3a3HadeHuil y 3assi-
anketi/3asBi Kmienta. KimieHT MOXXe KOHTPONIOBATH PyX
KOIITIB 32 CBOIM PaxyHKOM KOPHCTYIOUHCh BaHKIBCHKOIO
nocinyroro  «SMS - indopmyBaHHS», BapTICTh SKOI
BU3HavyaeTbess Tapudamu banky. I[Ipo cBoro 3roay
otpuMyBatu baHkiBcbKy mociyry «SMS - iHhopMyBaHHD»
Kimient 3a3Hawae y 3aspi-ankeri/3asBi. Sxmo Kiient
BUSIBUB Oa)XaHHS MiAKIIOYNTH baHKiBChKY mocayry «SMS
- iHQOpPMYBaHHM» MiCISA YKIAIACHHA 3asBU-aHKETH/3asiBU
(mpo BIIKPUTTTS paxyHKy), TUTS
T KTFOYCHHS/BIIKITIOYCHHS. 70 bBaHKIBChKOI  MOCITyTH
«SMS-indopmysanns» KiieHTy He00Xi1IHO 3BEPHYTHUCH 10
HosinkoBoro nentpy banky abo mo BimminenHs banky 3
BIZIITOBITHOIO OKpeMOro 3asBoio. Takoxxk KiieHT Hamae
npaBo baHky iHIIiIOBaTH CaMOCTIMHE MiAKIFOYEHHS
Kitienta o bankiBcbkoi mocmyru « SMS-iHbOpMyBaHHSD»,
npo mo KiienT moBimommseTscsi bankoMm 3a 10moMororo
SMS-noBinomienHs abo iHIIOTo 3aco0y 3B’S3KY, IPUIOMY
KitienT mae nipaBo BiaMoBUTHCS Biff BaHKIBCHKOI MOCIyTH
«SMS - irdopMmyBaHH», TMOMABIIN BiJMOBIIHY 3asBY
banky, 3a ¢opmoro, BuzHaueHoro bankom. [Ipu Takomy
niakmovenHi bank ingopmye Kiienta npo ymMoBu HafgaHHs
Ta/abo BiMMOBH BiJx 3a3HaueHOi BaHKIBCHKOI mociyru 3a
moroMoror0  SMS-moBimoMmieras abo iHmOro 3aco0y
3B’A3KY.

7.1.1. Kmiear moxe orpumyBaTH Oe3komrToBHO PUSH-
MOBIIOMJICHHSI (32 yYMOBH TEXHIYHOI MOJIMBOCTI, IO
3aJIeKUTh BiJl TEXHIYHOTO AOOIPAILIOBAHHS MPOTrPaMHOTO
KOMIUIEKCY JIe O0JIIKOBYETHCS BiJIMIOBIIHUN PaxyHOK) IIPO
BUKOHAHI omepamii 1O paxyHKy/3 BHKOPHUCTAHHSIM
paxyHky, i d4oro KIi€HT TIOBUHEH aKTHBYBaTH
BinmoBiaHy 3asBKy B Cucremi Iarepner-6ankiary «OTP
BANK UA», BcTaHOBUBIIM O0€3KOIITOBHO MOOIIBHHUI
nonatrok «OTP BANK UA», momepeaHbO YKIaBIIU 3
bankom JloroBip mpo mucTaHIiliHE OOCIyrOBYBaHHS Ta
EJICKTPOHHY B3aEMOIIIO.

7.2. Ilpm 3wmini ®DiHaHCOBOTO HOMEpPY MOOLIBHOTO
TeneoHy, Ha SKWUU MiIKIIOUYeHO baHKIBCBKY mochyry
«SMS-indopmysanns», Kinient mae Heraiino 3BepHYTHCH
o baHKy 0coOMCTO Ta 3alOBHUTH BiANOBIIHY 3asiBY a0o
uyepe3 JloBiakoBmii nenTp baHky (3a HasBHOCTI [it0YOi
TaKoi TIOCITYTH 3 MIPOBEICHHIM BIAITOBIIHOT
aBreHTudikamnii). He mnoBimomnenns Kiientom banky
iHdopMmarii po 3MiHy DiHAHCOBOTO HOMEPY MOOIITBHOTO
tenedony 3BiibHsIE baHK Bix Oyab-AKOI BiIIOBIIAIBHOCTI,
10 MOKE BUHUKHYTH Yy 3B'I3KY 3 BiJlpaBiieHHsM baHkom
Knieatry SMS-moBigomiieHb npo cTaH paxyHKy Ha
®dinaHcoBuii HOMep MOOLIBHOTO TenehoHy, o OyB
noBigomiennit  Kiientom y 3asBi-aHkeri/3asBi  a0o
noBijjomiennii 4epe3 JloBiakoBwii meHTp baHky (3a
HASBHOCTI JIIFOYOI MOCIYTH 3 TPOBEACHHSM BiAMOBIAHOI
aBTeHTU}IKAIIT).

7.3. bankiBcbka nociyra «SMS-iHpopMyBaHHSD» JOCTYIIHA
Kiienty, 1mo Bosomie MOOUIBHMM Tene(@OHOM, SKHUK
miaTpumye cepic SMS MOBIIOMJIEHR B Mepexax
MOOUIBHOTO 3B’ 513Ky HACTYITHUX ONEPaTOpiB:

- LIFE +38063 +38093

- Vodafone  +38050 +38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068

by the Bank using SMS messages to the Financial number
of the Client's mobile phone specified in the Client's
Application form/application. The client can monitor the
movement of funds on his account using the Banking service
"SMS - informing", the cost of which is determined by the
Bank's Tariffs. The Client indicates his consent to receive the
Banking service "SMS - informing" in the Application form/
Application. If the Client expressed a desire to connect the
Banking service "SMS - informing" after concluding the
Application form/ Application (about opening an account), to
connect/disable the Banking service "SMS-informing" the
Client must contact the Bank's Help Center or the Bank's
branch with a corresponding separate application. The Client
also grants the Bank the right to initiate the Client's
independent connection to the Banking service "SMS-
information™, about which the Client is notified by the Bank
using an SMS message or another means of communication,
and the Client has the right to refuse the Banking service
"SMS-information” by submitting a corresponding
application to the Bank, in the form specified by the Bank.
With such a connection, the Bank informs the Client about
the conditions for providing and/or refusing the specified
Banking service by means of an SMS message or another
means of communication.

7.1.1. The Client can receive free PUSH-notifications
(subject to the technical possibility, which depends on the
technical refinement of the software complex where the
relevant account is registered) about the operations
performed on the account/with the use of the account, for
which the Client must activate the corresponding application
in the Internet Banking System "OTP BANK UA", by
installing the "OTP BANK UA" Maobile application free of
charge, having previously concluded an Agreement on
remote service and electronic interaction with the Bank.

7.2. When changing the Financial number of a mobile phone
to which the Banking service "SMS-information™ is
connected, the Client must immediately contact the Bank in
person and fill out the appropriate application or through the
Bank's Help Center (if such service is available with
appropriate authentication). Failure by the Client to notify the
Bank of information about the change in the Financial
number of the mobile phone releases the Bank from any
responsibility that may arise in connection with the Bank
sending SMS messages to the Client about the status of the
account to the Financial number of the mobile phone that was
notified by the Client in the Application- questionnaire or
notified through the Bank's Help Center (if there is an active
service with appropriate authentication).

7.3. «Sms info» banking service is available to the Client with
a mobile phone that has a service of SMS messages in the
mobile networks of the following operators:

- LIFE +38063 +38093

- Vodafone  +38050 +38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068

- Golden Telecom +38039

- People Net  +38092

- Utel +38091




- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.4. Kiienr, 3a yMOBH WiiKIIOUeHHS 10 baHKIBCHKOI
nocnyru  «SMS-iHbopMyBaHHA», TOTOBHH CaMOCTIHHO
HECTH BiJNOBIJaNbHICTh 32 PU3UK PO3TOJIOMICHHS Oyab-
AKoi iHpopMaLii Mo HOro MOTOYHOMY pPaxyHKY TpETiM
ocobam uepe3 nepemady HeooxigHoi Kiienty indopmarii
HE3aXHUIIEHUMH KaHanamu 3B‘s3Ky (SMS-moBigomiteHHs)
Ta TOBHICTIO TMOTOKYETHCS 3 TAKUM CIIOCOOOM Tepenadi
iH(OopMarrii.

7.2. The Client, on condition of connecting to the «Sms info»
banking service, is ready to bear the responsibility for the risk
of disclosure of any information on his current account to
third parties through the transfer of necessary information to
the Client by unprotected communication channels (SMS-
notification) and fully agrees with this method of information
transmission.

8. MOPAJOK 3MIHU TA 3AKPUTTS PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. V pasi 3minn paxyHkiB KiieHriB, 3a iHIIiaTHBOIO
banky, 3 miacTaB, BH3HAYEHHWX 3aKOHOJABCTBOM, baHK
ianhopmye KitienTis mpo 3MiHy paxyHKiB KiTi€eHTiB nuisxom
PO3MIIIIEHHST OTrOJIOIIeHh Ha iHPOPMALIMHMX CTEHOaX Y
BigaiieHHsx banky Ta/abo na OdiniliHomy caiiti banky. Y
pasi HeoOximHOCTI, KitieHT Mo3ke 3BepHyTHCS 10 baHKy mis
OTpUMaHHsI OLIBII AeTaNBbHOT iH(OpMaIIii.

8.2. bank Mae mpaBo BuMaratu po3ipaHHs [loroBopy Ta
3akpuTH paxyHok KilieHTa y Bumagkax, nepenOadeHuX
3aKOHOMABCTBOM, 1IN0 PETYNIO€ BIiMHOCHHU Yy cdepi
3armo0iraHHs Ta MNPOTUAIl Jjeramizamii (BiIMHBAHHIO)
JIOXOJIIB, OJICP)KAHUX 3JIOUMHHHUM IUIIXOM, (DiHAHCYBAaHHIO
Tepopu3My Ta (DiHAHCYBaHHIO PO3IIOBCIOKEHHS 30poi
MacoOBOTO 3HHIIECHHS, a TAKOXX Y BUIAIKy HEMOIJIUBOCTI
npoBeficHHS  ineHTUdikanii KiieHTa BignmoBimHO 0
3akoHOmaBCTBAa, y T.4. B pa3i HeHamaHHs KiieHTOM
HEOOXiMHUX JOKYMEHTIB YW BiJOMOCTEH aJsi 3’SICyBaHHS
CyTi Horo nisuitbHOCTi, (piHAHCOBOTO CTaHy UM yMHCHOTO
HaJaHHS HEMIPaBIMBUX BiJOMOCTEH, Ta B IHIINX BUITAAKAX,

BCTaHOBIIEHUX  J[oroBopowm, [TpaBunamu Ta/abo
3aKOHOAAaBCTBOM.
8.2.1. bank wmae mpaBo posipatu Jloroeip mpo

OaHKiBChKMU BKIaj (ITyOJiYHWI) Ta 3aKpUTH BKIAJTHUH
(memo3uTHMit) paxyHok KilieHTa 3a HacTaHHS IiJCTaB,

BU3HAYEHNX 3aKOHOJABCTBOM. 3allMIIOK KOIITIB 3
BKIIQJHOTO  (ZIETIO3UTHOTO) paxyHKy Ta HapaxoBaHi
MPOIEHTH  TOBepTaloThes  KiieHTy B TOpSAKY,

BHU3HAYCHOMY 3aKOHOJAaBCTBOM Ta/abo JloroBopom mpo
OaHKiBChKHI BKIa (TyOumiuHwMif), Ta/abo [IpaBumamu.

8.3. bark Moxe BimmosuTHCS Bif [loroBopy Ta 3akpuTH
paxyHok Kiienra y pasi:

- BIJICYTHOCTI omepariiii 3a paXyHKOM KIIiEHTa MPOTATOM 3
(TpBOX) POKIB MiAPSA Ta BIICYTHOCTI 3aJIUIIKY TPOIIOBUX
KOILTIB Ha PaXyHKY;

- HASABHOCTI MiJCTaB, MepeadadeHnx 3aKOHOM YKpaiHu
«IIpo 3amobiranHs Ta NpOTHAIIO Jeranizamii (BiIMUBaHHIO)
JOXOZIB, OJIEpKAaHUX 3I0YMHHUM LUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DIHAHCYBAHHIO PO3MOBCIOPKEHHS 30poi
MacoBOTO 3HHIIEHHS». 3aJMIIOK TPOIIOBHX KOIITIB Ha
paxynky Kiienra nosepraerscs Kiienry;

- HasBHOCTI mijcTaB, mependadeHux [lomaTkoBUM
KOJCKCOM YKpaiHu. 3ajMIIOK TIPOMIOBMX KOINTIB Ha
paxynky Kiienra nosepraerscs Kiienry;

- 3 iHmWMX migcras, Bu3HaueHux JoroBopom, IIpaBrnamu
a00 3aKOHOJIaBCTBOM.

8.4. He3Baxarouun Ha i nonoxxenHs nux [Ipasui, bank
Ma€ TMpaBO 3aKpUTH paxyHok KiieHta B Oyap-skid
BaJIIOTI/Oyab-ikoMy bBaHkiBcbkomy MeTaii, sikuii Oyio
BiIKpUTO 3rimHo JIoroBopy, Y BHIAAKY BIJICYTHOCTI

8.1. In case of change of Clients' accounts on the initiative
of the Bank, on the grounds determined by the current
legislation of Ukraine, the Bank informs Clients of the
change of Clients' accounts by placing advertisements on
information stands at the Bank's offices and / or on the
Bank’s official website. If necessary, the Client may apply to
the Bank for more detailed information.

8.2. The Bank shall have the right to demand termination of
the Agreement and close the Client's account in cases
stipulated by the legislation governing relations in the field
of prevention and counteraction to legalisation (laundering)
of proceeds of crime, financing of terrorism and financing of
proliferation of weapons of mass destruction, as well as in
case of impossibility of identification of the Client in
accordance with the Legislation, including in case the Client
fails to provide the necessary documents or information to
clarify the essence of its activities, financial condition or
intentionally provides false information, and in other cases
established by the Agreement, the Rules or the Legislation.

8.2.1. The Bank has the right to terminate the Agreement on
a bank deposit (public) and close the Client's deposit account
upon the occurrence of the grounds specified by the
Legislation. The balance of funds from the savings (deposit)
account and accrued interest are returned to the Client in the
manner determined by the Legislation and/or the Bank
Deposit Agreement (public), and/or the Rules.

8.3. The Bank may withdraw from the Agreement and close
the Client's account in the event of:

- absence of transactions on the Client's account for 3 (three)
consecutive years and absence of a cash balance on the
account;

- the existence of grounds provided for by the Law of Ukraine
"On prevention and counteraction to legalisation
(laundering) of the proceeds of crime, terrorist financing and
financing of the proliferation of weapons of mass
destruction”. The balance of funds on the Client's account
shall be returned to the Client;

- if there are grounds provided for by the Tax Code of
Ukraine. The balance of funds on the Client's account shall
be returned to the Client;

- on other grounds stipulated by the Agreement, the Rules or
the Legislation.

8.4. Notwithstanding the other provisions of these Rules, the
Bank has the right to close the Client's account in any




oTIepalliii 32 TAKUM PaxXyHKOM MPOTATOM 1-ro poxy, xoim
Ha LIbOMY paxyHKy HEMa€ 3aJIMIIKY KOLITIB 1 32 YMOBH, 1110
y Kiienra 3anumaerscs xoua 6 OOUH iHIIMI paxyHOK B
Oyap-sikii  BamoTi/Oyap-sikoMy bankiBcbkomy Meraui,
BinkpuTHii y banky 3rigao JloroBopy.

3actepexxeHHs: baHk Mae mpaBo He 3acTOCOBYBATH
nosiokeHHs 11.8.4. [IpaBuin.

8.5. Croponu JloroBopy mpo omaaani 0aHKiBCHKUI BKIIaL
JIHIIIN 3TOJM, 110 HE3BaKal0O4YH Ha 1HIII IOJIOKEHHS IUX
[IpaBun ta JJoroBopy mpo omaannii OaHKiBCHKUH BKIA, Y
BUTAAKY BIZICYTHOCTI KOIITIB HAa BKJIAJHOMY pPaxyHKY
IOPOTATOM OCTaHHbOTO KaJICHIAPHOIO POKy, baHk Mae
NpaBO 3aKpPUTH BKJIAJHUNA pPaxyHOK. 3 JaTh 3aKpPHUTTS
Bankom BknamHoro paxyHky Jloroip mpo ouragHui
OaHKIBCRKHMI BKJAJ TPHUIHUHSAE CBOIO Aifo. [lpm mpomy,
Croponn JloroBopy mpo OIIagHuii OaHKIBCHKHAN BKIIA]
MOTOKYIOTHCS, 10 3aKpUTTS baHKOM BKIIaTHOTO paXxyHKY
Ta mpunHEeHHA il JloroBopy mpo omaaHuii 0aHKIBCHKHMA
BKIIaJ BigOyBaeTbesa 3a 3romoto CTOpiH Ta HE MOTpedye
noBifomieHHs: bankom KiieHta mpo Take 3aKpHUTTS
BKJIQIHOT'O paxyHKY Ta Ipo MpUnuHEeHHS Aii JloroBopy mpo
OLIaIHWIl OAaHKIBCHKUN BKJIAJ.

8.6. Yxnanenusm [loroeopy, Kmient mopyuae banky, a
bank HaOyBae mpaBo, y BUMAKY, SKIIO 332 PaXyHKOM, SKHI
BIIKPUTHIA Ta PEKBI3UTH SIKOTO BHU3HAYEHI y 3asBi-
ankeri/3asBi/[loroBopi, mporsirom 1 poky um Oinbie He
TPOBOMIINCH omeparii 3 3apaxyBaHHsI
Ko1TiB/baHKIBCEKUX Meranis, 3HATTS
rotiBki/baHkiBcbkux MeTaniB, Oe3roTiBKOBa oIuIaTa
TOBapiB Ta MOCHYr (3a BHKIIOYCHHSM OIepamiid Mmoo
omjard mocayr baHKy uW morameHHs —Oyab-sIKHX
3000B’s13aHb KitienTa nepen bankowM, a Takoxk 3apaxyBaHHS
Ha paxyHok KiieHta HapaxoBaHuMX BaHKOM MpPOIEHTIB),

0e3roTiBKOBOTO  TepepaxyBaHHs  KOWITiB/baHKIBCHKHX
MerauiB Ta 3aJIMIIOK Ha SKOMY BiJICYTHIH, 3aKPUTH TaKUH
PaxyHOK.

3acrepekenns: KimieHT Ta BaHK MOrOpKYIOTBCS 3 THM, 1110
YMOBH, BUKJIaJIcH1 y 11. 8.6. [IpaBui1 € 3as1BOIO PO 3aKPUTTS
paxyHKy, momaHor KiieHTOM Mg BiIKIIagambHORO
oOcraBuHOW0 (y BignoigHocTi 70 ctarti 212 [{uBineHOTO
Kozekcy Ykpainm). [Ipu 1ipoMy, 1aTor0 MOJaHHA 3asBU €
JaTa, KOJM HacTaB (aKT BiCYTHOCTI 3aJMLIKY TPOILIOBHX
KOmTiB Ha paxyHKy Kiienta. baHk 3[iHCHIOE 3aKpUTTS
paxynky Kiienta y Tepminm, Bu3HaueHi baHkoM Ha
BIacHUM po3cya. CTOPOHM MOTODKYIOTHCS, IO 3aKPHUTTS
paxyHky Kiienrta y Bimmoimuocti 10 1m.8.6. IlpaBun He
norpebye iHpopmyBanHss bankom Kiienta mpo ¢akr
3aKpUTTS PAXyHKY;

8.7. KiieHT Ma€e npaBo 3aKpUTH PaXyHKH LUIIXOM MOJaHHS
1o baHky BiImoOBiAHOI 3asiBM Ta 33 YMOBH BiJICYTHOCTI Y
Kiienta HeBukoHaHUX 3000B’si3aHb 1epes; baHkoM,
HE3aJIe)KHO BiJ CTPOKY iX BUKOHAHHS. [laToro 3akpHUTTS
paxyHKa BB@KA€TbCS HACTYNHHUU TWIiCHS MNPOBEICHHS
OCTaHHBOT omepailii 3a UM paxyHKOM JeHb. SIKmio Ha
paxyHKy Hemae 3ajIMuiKy Komtis/bankiBcbkux Metainis, a
po3nopskeHHs/3asBa nofgana B Ormepartiiiauii 4ac, TO
JIaTOI0 3aKPUTTS paxyHKa € AeHb OTpUMaHHs baHkoM Takoi
3asIBH/PO3MOPSAIKEHHS.

8.8. KiieHT MOXe 3akpUTH paxyHOK, momaBmu 10 baHky
BIJIMIOBIZIHE JIOPYYEHHSI TPO 3aKPUTTS. PaxyHKY 3i CBOTO
®diHaHCOBOTO HOMEpPY MOOLIBHOTO TenedoHy uepe3
JoBinkoBuii LeHTp Ta/ab0 3a JOMOMOTOI0 OO0JIIKOBOTO

currency/any Banking metal that was opened in accordance
with the Agreement, in the absence of transactions on such
account during the first year when there is no balance on this
account and provided that the Client has at least one other
account in any currency/any Banking metal that is opened in
the Bank in accordance with the Agreement.

Caution: The Bank has the right not to apply the provisions
of clause 8.4. of the Rules

8.5. The Parties to the Savings Bank Deposit Agreement have
agreed that, notwithstanding the other provisions of these
Rules and the Savings Bank Deposit Agreement, in the
absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease to
have effect. At the same time, the Parties to the Savings Bank
Deposit Agreement agree that the Bank closes the deposit
account and terminates the Savings Bank Deposit Agreement
with the consent of the Parties and does not require
notification by the Client Bank of such closure of the deposit
account and termination of the Savings Bank Deposit
Agreement.

8.6. By entering into the Agreement, the Client entrusts the
Bank, and the Bank shall acquire the right, if the account
opened and the details of which are specified in the
Application Form/ Application /Agreement, for 1 year or
more, no operations were carried out on crediting/Banking
metals, cash withdrawal/Banking metals, non-cash payment
of goods and services (except for transactions for payment of
services of the Bank or repayment of any Client's obligations
to the Bank, as well as interest on the account of the Client
accrued to the Bank ), non-cash transfer of funds/Banking
metals and with missing balance, to close such account.

Caution: The Client and the Bank agree that the conditions
set forth in clause 8.6. of the Rules is a statement on the
closure of an account filed by the Client under a deferral (in
accordance with Article 212 of the Civil Code of Ukraine).
At the same time, the filing date is the date when the fact of
absence of the balance of funds in the account of the Client
revealed. The Bank shall close the Client's account in terms
determined by the Bank at its own discretion. The Parties
agree that closing the account of the Client in accordance
with clause 8.6. of the Rules does not require informing the
Client by the Bank about the fact of closing an account;

8.7. The Client has the right to close the accounts by
submitting a respective application to the Bank and provided
that the Client does not have any outstanding obligations to
the Bank, regardless of the term of their execution. The
closing date of an account is considered to be the day after
the last transaction on this account. If there is no
balance/Banking metals on the account and the application is
filed at the Transaction time, the closing date of the account
is the day the Bank receives such an application.

8.8. The Client may close the account by submitting to the
Bank a relevant order to close the account from his Financial
mobile phone number through the Call Center and/or using
the Client's account in Viber and/or Telegram WhatsApp,




samucy Kitienra B Mmecenmikepax Viber ta/abo Telegram,
WhatsApp, Facebook Messenger (3a yMOBHM TEXHIYHOI
MOXJIMBOCTI BaHKy Ta M03BONy BHKIIIOYHO 32 PilIEHHIM
Banky), mo 38’ a3anuii i3 @iHaHCOBUM HOMEPOM MOOITEHOTO
tenepony  KiieHTa, TDISIXOM — HAACWIAHHA  TaKOTO
MIOBiJOMJICHHS/ IOpy4YeHHsI Ha OQiliifHUI 00MIKOBHI 3amic
Bbanky B Mecenmkepi Viber ta/abo Telegram WhatsApp,
Facebook Messenger (3a yMOBH TEXHIYHOI MOKJIHBOCTI
banky Ta m703BOJy BHKIIOYHO 3a pimeHHAM baHKy),
(mocuaHHS Ha BiJMOBiHI OOJIIKOBI 3alKCH PO3MIIICHI Ha
Odiniitnomy caiiti banky) Ta 3a yMOBH BiJIICYyTHOCTI y
Kiienra HeBHKOHaHMX 3000B’s3aHb Iepenx  baHkoM,
HE3aJIe)KHO BiJl CTPOKY iX BHKOHAHHS. 3asiBa MPO 3aKPUTTS
paxyHKy, Sika YKJIAJaeTbCcs 3a JOPYYCHHSM dYepe3
JoBigkoBuii IEHTp Ta/abo 3a TOMOMOTOI0 OOJIIKOBOTO
3ammcy Kiienta B mecenmkepax Viber ta/abo Telegram,
WhatsApp, Facebook Messenger (3a yMOBH TEXHIUHOI
MOJKJIMBOCTI baHKy Ta 03BONIy BHKIIIOYHO 3a DPIlIEHHSIM
banky), o 3B’s13aHmi i3 @iHAHCOBUM HOMEPOM MOOIITHBHOTO
tenedony Kiienra, odopmiroerbess bankom Ha mifcTaBi
nopyuenHs: KiieHra, Bu3HaueHe y posnim «JlopydeHHs
(moBipenictp) KimienTta» [1paBui.

8.9. ¥V pasi cmepTi KitieHTa paxyHOK MOXKE 3aKpHBATHCS 3a
3BEPHEHHSM CHAIKOEMIIS.

8.10. KirieHT Mae mpaBo 06€3KOIMITOBHO OTpuMaTH y baHky
JIOBIIKY TIPO 3aKpPHUTTA PaxXyHKy i3 3a3HaYCHHSIM JaTH
3aKpUTTS PaXyHKY.

8.11. bank He Mae mpaBa 3a 3asBor0 KitieHTa po3puBaTu
JloroBip 4m 3aKpWBaTH PaxXyHOK Y¥M BUMHSATH 1HIII Mii, 110
MaroTh HACiJKOM NpunuHeHHs JloroBopy, y pasi SIKIIO
TPOIIOBI KOIITH, 110 3HAXOATHCA Ha PaXyHKY, 3aMOPOXKEH1
abo (inaHcOBI omepamii 32 BIANOBITHUM PaxyHKOM
3YIOUHEHI BIAMOBIAHO [JI0 3aKOHOJABCTBA 3 IHTaHb
(hiHaHCOBOTO MOHITOPHHTY.

8.12. Kiient He Mae mpaBa 0e3 3romud OOTsKyBayda 3a
JIOMOBJIEHICTIO 3 BaHKOM 4M 0IHOCTOPOHHBO, Y TOMY YHCIT
IUISXOM OJHOCTOPOHHBOI BIIMOBM BiJi BHKOHAHHS
3000B's13aHHS, PO3pUBaTH JJOTOBip UM BUMHSATH 1HIII Aii, 10
MalTh HACIJIKOM NpUNHHEHHS JloroBopy, y pasi SKmio
MaiHOBI ITpaBa Ha TpomIoBi KomTn/baHKiBChKI MeTau, Mo
3HAXOMSATHCS Ha PaXyHKY, € IPEAMETOM OOTSDKEHHS, SKIIO0
iHIIe He mependayeHo ymMoBaMu oOTsbkeHHs. [IpaBounHm,
BUYMHEHI 3 MTOPYIIEHHSM Ili€] BUMOTH, € HIKUEMHHUMU.

8.13. Bci iHmi yMOBH, MIOAO0 TOPSIKY PpO3ipBaHHS
JoroBopy Ta moBepHeHHs1 KiTi€eHTy 3amuIIKiB KOMITIB Ha
paxyHKy (y pa3i HasiBHOCTi) CTOpOHM BU3HAYMIIN Y PO3ILTI
«Ctpox mii orosopy. Ilopsaok posipsanHs Jloroopy.
[opsimox 3minm ymoB JloroBopy, Tapudis ta IlpaBun»
[Ipasui.

Facebook, Messenger (subject to the Bank's technical
capability and permission exclusively by the Bank's decision)
associated with the Client's Financial mobile phone number
by sending such a message/order to the Bank's official
account in Viber and/or Telegram messenger WhatsApp,
Facebook, Messenger (subject to the Bank's technical
capability and permission exclusively by the Bank's decision)
(links to the relevant accounts are available on the Bank's
Official Website) and provided that the Client has no
outstanding obligations to the Bank, regardless of the term of
their fulfilment. An application for account closure, which is
concluded by order through the Call Centre and/or using the
Client's account in Viber and/or Telegram messengers,
WhatsApp, Facebook, Messenger (subject to the Bank's
technical capability and permission exclusively by the Bank's
decision) which is associated with the Client's Financial
number of the mobile phone, is executed by the Bank on the
basis of the Client's assignment, as defined in section
"Client's Assignment (Power of Attorney)" of the Rules.

8.9. In case of death of the Client, the account may be closed
at the request of the heir.

8.10. The client has the right to receive a certificate of
account closure from the Bank, indicating the date of account
closure, free of charge.

8.11. The Bank shall not be entitled to terminate the
Agreement or close the account or perform other actions that
result in termination of the Agreement at the request of the
Client, if the funds on the account are frozen or financial
operations on the relevant account are stopped in accordance
with the legislation on financial monitoring.

8.12. The Client shall not have the right to terminate the
Agreement or take other actions that result in termination of
the Agreement without the consent of the encumbrancer by
agreement with the Bank or unilaterally, including by
unilateral refusal to fulfil the obligation, if the property rights
to the funds/Banking metals on the account are subject to
encumbrance, unless otherwise provided by the terms of the
encumbrance. Transactions made in violation of this
requirement shall be null and void.

8.13. All other conditions regarding the procedure for
termination of the Agreement and the return to the Client of
the remaining funds on the account (if any) are defined by the
Parties in section "Term of validity of the Agreement.
Contract termination procedure. The procedure for changing
the terms of the Agreement, Tariffs and Rules" of the Rules.

9. TOPYYEHHS (1OBIPEHICTb) KJIIEHTA

9. ASSIGNMENT (POWER OF ATTORNEY) OF THE
CLIENT

Ilixm yac ykmageHHs JIOoroBopy, IUISXOM IIiIITHCAHHS
3asBu-anketn/3asiBu, KileHT Bumae JOBIPEHICTH 3
MMOBHOBaXXCHHSIMH Ha TPEACTABHUIITBO, SKE IPYHTYETHCS
Ha JloroBopi, siKa 3acCBIMUYETHCS MPEICTABHUKOM/-aMU
Banky, nusxowm ii mianucadss 3 6oky banky abo okpemum
3aCBiIYyBAJILHUM ITiTUCOM. JaTa BUMHEHHS JOBIPEHOCTI
BU3HAYAETHCA JAaTOX MiAnmucaHHsaM Kiiedtom 3asBu-
aHkeTwn/3asBH (J1aTa, 10 3a3Ha4YeHA Ha 3asBi-aHKeTi/3asiBi).
Ctpok aii HOBIpeHOCTI AOPIBHIOE CTPOKy aii JloroBopy.
JloBipeHICTh IMIUIEMEHTOBaHA 10 3asBH-aHKETH/3asBH Ta
nmo mporo posainy «Jlopydennst (moBipeHicTh) KirieHTay

Upon entering into the Agreement, by signing the
Application-Questionnaire/Application, the Client issues a
power of attorney authorizing representation based on the
Agreement, which is certified by the Bank’s representative(s)
either by signing on behalf of the Bank or by a separate
certifying signature. The date of issuance of the power of
attorney is deemed to be the date the Client signs the
Application-Questionnaire/Application (the date indicated on
the Application-Questionnaire/Application). The validity
period of the power of attorney corresponds to the term of the
Agreement. The power of attorney is incorporated into the




IlpaBun, ne KiieHT Hamae HACTymHI JOPYYECHHS Ta
yIOBHOBaXXy€ baHK:

» BinkpuBatu y banky Ha im’s Kiienta Oynb-siki
paxyHKH y OyAb-sIKili BaJIfOTi.

3acrepexxenHs 1: baHk BUKOHYy€ IOpPYYEHHS BiAKPUTTS
paxyHkiB Ha imM’s1 KitienTa 3a ymoBH, sikio y Kiienra Bxe
BIIKPUTO XO4Y ONWH paxyHOK y banky i1 bankoMm Bxke
MPOBEICHO BCI HEOOXigHI 3aX0maW, BHU3HAYCHI 3aKOHOM
Vkpaiam «IIpo 3amobiranHs Ta TPOTHUAIIO Jerajisamii
(BiIMUBAHHIO) JIOXOM1B 3JJ0YNHHHAM [IJIIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (hiHaHCYBaHHIO
PO3IIOBCIODKEHHS 30p0i MacOBOTO 3HUILIEHHS.
3actepeskeHHs 2: Y pa3i BUKOHAHHS baHKOM IOpYy4YeHHS
Kmienta 3  BIOKpUTTS  paxyHKy, TaKi paxyHKH
OOCITyTOBYIOTBCSI Y  BIANOBIMHOCTI 70  TOPSAKY,
Bu3HaueHoro nuumiu [IpaBunamu KopucTyBaHHS paXyHKaMu
Ta HaJaHHSA IUIATDKHUX M[OCcHyr (myONiYHUMH), SKi €
HEBiJ’€MHOIO YacTHHOIO J[oroBOpy mpo BIiAKpUTTS Ta
o0cyroByBaHHS OaHKIBCHBKOTO PaxyHKY B 1HO3EMHIN Ta
HaI[lOHAJBHIM BagrOTi g ¢ismuaux oci6 ta PKO
(my6miunoro)/JloroBopy mpo OaHKIBCHKHI BKJIal Ta SKi
po3mimeni Ha OdinifinoMmy caiti banky. Kiient mae
OTpUMaTH CBI TNPUMIPHUK 3asBU-aHKETH/3asBH Y
Bigminenni banky. Ilpumipauk 3asBu-aHkeTH/3asBu
Bunaetbcsa bankom KiieHTy Ha ¥ioro mepury BUMOTY Ha
MarepoBOMY HOCII.

3acrepesxxenHss 3: bank Bukonye 1e JlopydeHHs
(moBipenicte) Kirienta, 3a ymoBu HamanHa KiieHTOM
JIOJIaTKOBOI 1H(popMaii banky (Hanmpukian, THI paxyHKY,
BaJIFOTY paXxyHKY TOIIO) IUIAXOM 31iHCHEHHS TeJIe(hOHHOTO
n3Binka 10 Josiakosoro neHTpy banky. Y pasi HamanHs
KiienToM nopydenHust banky BingkpuTy BKIaIHUN paxXyHOK,
KiienT 000B’s13k0BO 03HAMOMITIOETBCSL 3 JIOBIAKOKO TIPO
CHCTEMY TapaHTyBaHH: BKIAJIiB (i3UUHUX 0CI0.

> 3ailCcHIOBATHU:

a) MIOMICSYHO PETYIIApHI mepekasu 3 paxyHky KiieHra Ha
olaIHu Ta/abo BKIagHui paxyHok Kiienrta, BigKpuTHi ¥
banky;

0) mepekasu CTPaxoBOIO IUIATEXy (CTPaxoBOTO BHECKY,
CTpaxoBOi Mpemii), 0 € TUIATOI 32 CTpaxyBaHHs, SKY
Kiient 3000B'si3aHMii BHECTH CTpaxoBil KommaHii
(cTpaxoOBHKY) 3TiHO 3 JOTOBOPOM CTpaxyBaHHS, 3a SKUM
KitieHT € cTOpOHOIO (CTpaxyBaJbHUK).

3acrepesxenns 1: [Ticns 3aificHeHHs TeneOHHOTO I3BiHKA
Kiientom no JloBinkoBoro nieHTpy banky, bank BukoHye
nopyuenHs: KiieHTa, BU3Hau€He UM IIYHKTOM, 32 YMOBHU
Hananus Kiienrom jgoxatkoBoi  iHQopmarii  Banky
(HampuKian, TOBIIOMHUBINM BaHKy pEKBI3UTH pPaxyHKIB,
CyMy Tmiepekas3y, CTPOK, NpOTAroM sfKkoro baHk moBHHEH
3MIHCHIOBATH  PETYJSIpHI  TUIATeXi, 1HIII  BH3HAYEHI
3aKOHOMABCTBOM PEKBI3UTH, HEOOXIAHI IS 3MIMCHEHHS
Bbankom perynspHoro mnepekasy Tomoo). 3a BHUKOHAHHSA
bankom nopyuenns Kiienra, 3a3Hau€HOro B [bOMY ITyHKTI,
Kiienr crutauye banky xomicito B po3Mipi BU3HAUCHOMY
Tapudamu banky.

3acrepexxeHHst 2: bank BukoHye popyueHHs Kiiienra,
BU3HaueHe mm. 0) mporo JlopydeHHs (IOBipeHOCTI)
Kiienta, 3a ymoBu ykimazeHoro wik Kiientom Ta
CTPaxOBOIO KOMIIAHIEIO JOTOBOPY CTPaxyBaHHS, AKHH OYyJ10
VKJIaJCHO CTOPOHAMH NUISXOM MiIMUCAHHS JOTOBOPY
CTpaxyBaHHsS Ha IIAllepOBOMY/CIEKTPOHHOMY HOCIi a0o
nusixoM Hajacuiaanag KimieHToOM «3roiu 3 0JHOPa3oBUM

Application-Questionnaire/Application and into this section
'Client’s Authorization (Power of Attorney)' of the Rules,
under which the Client provides the following authorizations
and empowers to Bank:

» Toopen any accounts in any currency with the Bank in the
name of the Client.
Caution 1: The Bank shall execute an order to open accounts
in the name of the Client provided that the Client has already
opened at least one account with the Bank and the Bank has
already taken all the necessary measures specified by the Law
of Ukraine "On prevention and counteraction to legalisation
(laundering) of criminal proceeds, terrorist Financing and
financing of proliferation of weapons of mass destruction.
Caution 2: If the Bank executes the Client's order to open an
account, such accounts shall be serviced in accordance with
the procedure set forth in these Rules for the use of accounts
and payment services (public), which are an integral part of
the Agreement on opening and maintaining a bank account in
foreign and national currency for individuals and the cash
management system (public)/Bank Deposit Agreement and
which are posted on the Bank's official website. The Client
shall receive his copy of the Application Form/ Application at
the Bank's branch. The Bank shall issue a copy of the
Application Form / Application to the Client upon his first
request in hard copy.
Caution 3: The Bank shall execute this Assignment (power of
attorney) of the Client, provided that the Client gives
additional information to the Bank (e.g. account type, account
currency, etc.) by making a telephone call to the Bank's Call
Centre. In case the Client instructs the Bank to open a deposit
account, the Client shall be obliged to read the Information on
the Deposit Guarantee System.

To carry out:
a) monthly regular transfers from the Client's account to the
Client's savings and/or deposit account opened with the Bank;
b) transfers of insurance payment (insurance deposit,
insurance premium), which is an insurance payment that the
Client is obliged to make to the insurance company (insurer)
in accordance with the insurance agreement to which the
Client is a party (insured).
Caution 1: After the Client makes a telephone call to the
Bank's Call Centre, the Bank shall execute the Client's
assignment as set forth in this clause, provided that the Client
gives the Bank additional information (e.g., by informing the
Bank of the account details, the amount of the transfer, the
period within which the Bank shall make regular payments,
other details required by the Legislation for the Bank to make
regular transfers, etc.) For the execution by the Bank of the
Client's assignment specified in this clause, the Client shall
pay the Bank a commission in the amount specified in the
Bank's Tariffs.
Caution 2: The Bank shall execute the Client's assignment
specified in clause b) of this Client's Assignment (power of
attorney), provided that an insurance agreement is concluded
between the Client and the insurance company, which was
concluded by the parties by signing an insurance agreement
in hard copy or by sending by the Client "consent with a one-
time identifier (code)" in the form of an SMS message as
acceptance (acceptance of the bid) to the offer (bid) of the
insurance company to conclude an insurance agreement.




ineHTudikaTopoM (kKoaoM)» y hopmi SMS-moBigoOMIEHHS
y SIKOCTI akKmenty (MpUHHATTSA TMPOMO3UIlii) Ha odepTy
(mpomo3uwio) CcTpaxoBOoi KOMMaHii YKIAcTH JOTOBIp

CTpaxyBaHHSI.
3actepexxenns 3: KiieHT Mae TpaBO BIIKJIMKATH CBOE
nopyueHHs  (momipenicte) banky 3 mpoBeneHHs

pETyIspHUX NepeKasiB, UIIXOM 31iHCHEHHS Tene(OHHOTO
n3BiHKA 110 [loBinkoBOTO IeHTpy baHKy.

» Pospusaru Jlorosip Ta/abo 3akpuBaTh paxyHok Kiienra,
migKIFoYaTd abo Bimkimoyatu baHkiBehky mociayry «SMS-
inhopmyBaHHS» 3a mopydeHHsM KiieHTa, mDIsIXOM
odbopmiieHHsT (IMIIMACAHHSA) BIiAIOBIMHOI 3asSBU Bix iMeHi
Kiienra (32 yMoBH TeXHIYHOT MOXKIHBOCTI banky 06pooutu
nopyuenHs: Kmienra). KimieHT mae mpaBo 3BepHYTHCS A0
banky Ta oTprMaTH BIaCHUI IPUMIPHHK BiIITOBITHOI 3asBH,
sKa OyJia mmiamucana BiJ iMeHi Ta 3a fopy4eHHsM KiieHTa.
» 3niiicHIOBaTH BaJIIOTHI omepaii i3
KyHiBJIi/mponaxy/ooMiHy iHO3eMHOI BafoTH / baHKiBCHKIX
MeTaliB 3a paxyHkamu KiieHTa i3 BHKOpHCTaHHSIM
Cucremu IHTEepHET-0aHKIHTY, Y MOpSAKY Ta y CIocio,
BuzHaueHunii JloroBopom/IIpaBunamu Ta/abo JloroBopom
Mpo JWCTaHIliiiHe OOCIyTOBYBaHHA Ta EJICKTPOHHY
B3a€EMO/IIIO.

» TlpoBomuTtu JloroBipHE CIUCaHHS Yy MOPSAIKY Ta Y
croci0, Bu3HaueHoro [IpaBumamu.

» Bukonysatu iHmn nii, B iHTepecax Kiienta Ta 3a
paxyHok KirieHTa, HEOOXimHI JUIs HaJIe)KHOTO BUKOHAHHS
yMoB JloroBopy.
3acrepe:kenns: 1:
baHkoM Takox y pasi:
- Slxkmo KiieHT akTMBYBaB BiANOBIJHY KHOIIKY Y BUTJISAL
KOHKpeTHOI fii/3aBku y Cucremi IHTEepHET-OaHKIHTY:
«repeKasy / «IOMOBHEHHSD / «IIATBEPAUTHY / «ITiIITUCATI
/ «OTIaTUTHY / TOIIO.

- Sxmo Kiienr HagaB baHky nopydeHHS B paMmKax
bankiBcrkoi nmocnyru «TemnedhoHHMi OaHKIHT» UM Y 1HIIHMA
cnocid, ysromkeHuit CTopoHAMHM 1 TPUAHATHUN IS
CropiH.

3acrepe:xxennss 2: [lopyuenHs Kiienta Ha BHKOHaHHS
[Mnarixuaoi omepamii 3a paxyHkoM Kiienta Moxke
opopmIIOBaTHCA ~ IUIAXOM  IIJMUCAHHS  BiJIOBIIHOT
[Inarixknoi iHCTpYKmii mpamiBHUKOM baHKy Bim imeHi
Knienra ab6o 3 BukopuctanusMm Ilpocroro EnekrponHOro
Migmucy Kiienra.

3acrepe:xkenHss 3: 3 MoMeHTy ykianeHHa CTopoHamMu
3asBu-ankeru/3asBu, JoroBopy Bci IlmaTikHi omeparii,
3nificHeHi bBaHKOM y TIOpSJKY BWKOHAHHS JIOPYYEHHS
Kiienra, Bu3HaueHnoro um posainiom [IpaBui, BBaxKatoThCsS
akuenroBanuMu KiieaTom Ta norojpkeHi Kitientom nepes
BUKOHaHHSIM bankom mneprnoi [lnatixHoi oreparii, ska
nepeaye iHmMM IlnaTi>kHUM oneparism, sIKi OB’ s3aHi MK
c000I0 CHIBHUMH O3HAaKaMH 1 BHKOHYIOTbCS baHKOM y
TOPSIJIKY IOPYUYCHHSI.

Hopyuennss KiieHTa BUKOHYETHCS

Caution 3: The Client has the right to revoke his assignment
(power of attorney) to the Bank for regular transfers by
making a telephone call to the Bank's Call Centre.

"I To terminate the Agreement and/or close the Client's
account connect or disconnect the "SMS-notification”
banking service on the Client's behalf by executing (signing)
a relevant application on behalf of the Client (subject to the
Bank’s technical capability to process the Client’s
instruction). The Client has the right to contact the Bank and
obtain their own copy of the relevant application that was
signed on behalf of and under the authority of the Client.

To carry out currency transactions for the
purchase/sale/exchange of foreign currency/Banking metals
on the Client's accounts using the Internet Banking System, in
the manner and in the way specified in the Agreement/Rules
and/or the Agreement on Remote Services and Electronic
Interaction.

To carry out Direct debit transfer in the manner and in the
manner specified by the Rules.

Perform other actions, in the interests of the Client and at
the expense of the Client, necessary for the proper fulfillment
of the terms of the Agreement.

Note 1: The Client's order is executed by the Bank also in case
of:

- If the Client activated the corresponding button in the form
of a specific action/request in the Internet Banking System:
"transfer" / "replenishment” / "confirm" / "sign" / "pay" / etc.
- If the Client has given the Bank a mandate within the
framework of the "Telephone Banking" Banking service or in
another way, agreed upon by the Parties and acceptable to the
Parties.

Note 2: The Client's instruction to perform a Payment
transaction on the Client's account can be issued by signing
the relevant Payment Instruction by a Bank employee on
behalf of the Client or using the Client's Simple Electronic
Signature.

Note 3: From the moment the Parties conclude the
Application-questionnaire/Statement, the Agreement, all
Payment transactions carried out by the Bank in order to fulfill
the Client's mandate, defined by this section of the Rules, are
considered accepted by the Client and agreed by the Client
before the Bank executes the first Payment transaction, which
precedes other Payment transactions, which are related to
each other by common features and are executed by the Bank
in the order of mandate

10. TH®OPMALIS OO0 TAPAHTIN ®OHIY
TAPAHTYBAHHS BKJIAJIB ®I3MYHUX OCIB

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND

10.1. BimnosimHo nmo 3akony VYkpainu «IIpo cucrtemy
rapaHTyBaHHs BKJIAJIB Qi3naHUX 0ciO» (Hamanmi — 3aKoH),
®onyi rapaHTyBaHHS BKJIAAiB (izmuHHMX oci® (Hamgami —
®doH) TapaHTye ~— KOXHOMY  BKJIAQOHUKY  baHky
BIJIIIKO{yBaHHS KOIIITIB 32 Horo BkJiagoM. DoH/1 3iiCHIOE
BIIIITKOAYBaHHS KOINTIB 3a BKJIaJIaMH B TIOPSAIKY Ta Ha
YMOBaX BU3HAYCHUX 3aKOHOM.

10.1. In accordance with the Law of Ukraine On the
Guaranteeing of Individual Deposits (hereinafter — the Law),
the Deposit Guarantee Fund (hereinafter — the Fund)
guarantees to each depositor of the Bank reimbursement of
his deposit. The Fund makes reimbursement of deposits in
accordance with the procedure and under the conditions
stipulated by the Law.




10.2. AxrtyanpHy iH(MOpMAIIIO MIOMO BIIIIKOXYBAHHS
®doHmoM KOMTIB 3a BKIagamMu KiIieHT MoOXKe OTpUMaTh
yepe3 Iarepuer (Ha OdimiiHomy caiTi  banky
www.otpbank.com.ua a6o ®ouay www.fg.gov.ua), 3
iH(hopMaIifHIX CTEH/IB B onepaliiiaux 3ai1ax banky, abo
3arenedonyBasuu 10 JoBiakoBoro nentpy banky.

10.3. lnsixom mianucanns JloroBopy/3asBu-ankeTr/3asBu
KitienT miarBepaus, mo 10 yKiaaeHHs JJoroBopy onepxas
Ta O3HAaOMMBCH 3 JOBiAKOIO PO CHCTEMY rapaHTyBaHHS
BKJIAJIB (i3nyHmX 0oci0 (Hamani - JloBinka).

CropoHu TOMOBWIIHCS, IO TICHS yKiIaaeHHs JloroBopy, He
piame HiX OJTUH pa3 Ha pik, baHk 30008’ 13y€ThCS HaZlaBaTH
Knienry axrtyaneHy penmakuito  JloBigku, —UIUIsIXOM
po3mimenns JHosinku Ha Odiniiinomy caiiti banky Ta/abo
3a JIOTIOMOTOI0 3aco0iB iH(poOpMamiiHNX, 1HGOpPMAIIHHO-
TEJIEKOMYHIKAI[iHHIX CHCTEM, B TOMY YHCJIi 32 JOTTOMOT OO
Cuctemu IHTepHeT-0aHKIHTY, B €JIEKTPOHHIH opmi.
Kiient 3000B’s3yeTscsi, mo mporsaroM mii Jlorosopy,
MEepiogNyYHO, alleé He piame HDK OAWH pa3 Ha pikK,
O3HAHOMJIIOBATUMETBCS 3  aKTYalIbHOIO  PEAaKII€I0
Hoinxy, sky bank po3minryBatume Ha OdiniiHOMY caifTti
banky Ta/abo sxy bamk wnamaBatmmume KiieHTy 3a
JOTIOMOTOI0  3ac00iB  iH(popMamiiHUX, iHPOpMaIiiiHO-
TEJIEKOMYHIKaI[IHHUX CUCTEM, B TOMY YHCIJIi 32 IOIOMOT OO
Cucremn IHTepHET-OaHKIHTY B €JEKTPOHHIN dopmi.
IlngaxoM mignucanHa 3asgBu-aHkeTw/3asBu, KineHt
HiATBEPDKYE TPO  MEpioAWYHE  O3HAMOMIICHHA 13
aKTyallbHOI  pemakmiero  JloBimku, po3mimeHoi Ha
Odiniitnomy caifti banka, Ta/abo MO0 OTpUMAaHHS Ta
o3HaiiomyieHHs 3 JloBiAKow,  sKa  TEPIOJUYHO
orpuMyBatuMeTbesi Kimientom Bix banky 3a momomororo
3aco0iB iHQopMaIliHHUX, iH(opMartiitHo-
TEJIEKOMYHIKAIIHHUX CUCTEM, B TOMY YHCIIi 32 IOIOMOT OO
Cucremu [HTeprer-0aHKiHry potarom aii Jloroopy.
10.4. @®onx He BIANIKOIOBYE KOIITH, y BHIIAJKaX,
BU3HAUYEHUX 3aKOHOM.

10.5. bauk Ha BuMory KirieHTa Mae HajgaTH BUTST 3 ITUX

10.2. Up-to-date information about reimbursement by Fund
of deposits can be obtained by the Client via the Internet (on
the official website of the Bank www.otpbank.com.ua or of
the Fund www.fg.gov.ua), from information stands at the
Bank's operating rooms, or by calling the Information Centre
of the Bank.

10.3. By signing the Agreement / the Application form/
Application, the Client confirmed that before the conclusion
of the Agreement, he received and familiarized with the
Certificate on the system of guaranteeing deposits of
individuals (hereinafter — the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank undertakes to
provide the Client with the current version of the Certificate,
by posting the Certificate on the Bank's Official Website
and/or by means of information, information and
telecommunication systems, including the Internet Banking
System, in electronic form.. The Client undertakes that
during the term of the Agreement periodically, but at least
once a year, he / she will be acquainted with the current
version of the Certificate, which the Bank will publish on the
Bank’s official website and / or which the Bank will provide
to the Client through the means of information, information
and telecommunication systems, including through the
Internet banking systems in electronic form. By signing the
Application Form, the Client confirms that he / she is
periodically acquainted with the current version of the
Certificate available on the Bank’s official website, and / or
to receive and familiarize with the Certificate, which will be
periodically received by the Client from the Bank through the
means of information, information and telecommunication
systems, including through the Internet banking systems
during the Agreement.

10.4. The Fund does not reimburse funds in cases specified
by Law.

10.5. The Bank, at the request of the Client, must provide an
extract from these Rules certified by an authorized employee

IpaBun, 3acBigueHuit ymoBHOBakeHuM mpaiiBHukoM | Of the Bank.
banky.
11.FATCA 11. FATCA

11.1. Knienr wHamae baHky oJHO3HA4YHYy 3roay Ha
nepenady bankom iHdopmamii Ta/abo JOKYMEHTIB IIOI0
KitienTa, momo Oyap-sxoro paxyHky KiieHra, sika MiCTHTB
0aHKIBCbKY  TAEMHHMIIO Ta/ud  MEPCOHAIBHI  JlaHl
(indopmarnist mpo ¢isnyHy ocoly abo iHdopmaris, Mo
cTocyeTbes Pi3UYHOT 0CO0M, 30KpeMa: Mpi3BHIIE, iM s, TT0
0aThKOBI, aTa Hapo LKeHHs, ojaTkoBwii Homep CIIIA (3a

HasBHOCTi), ajJpecH, IiHIIy iH(opMaIllio, BU3HAYCHY
YUHHUM  3aKOHOJABCTBOM  YKpaiHM  4YM  IHIIUM
3aKOHOJABCTBOM, MDKHAPOAHUMH YroJamH, TOIIO) Y

HACTYITHUX BUTAJIKaX:
11.1.1. V Bumanky HasBHOCTI y KiieHTa momaTkoBux
3000B’s3anp niepen CLIA (momatkoBuit pesupent CIIIA),
Krnienr namae baHky ojHO3HauHy 3rojy Ha mepeaavy
bankom iHpopmanii mojo Kiienra, Oyap-sKOro paxyHKY
Kmienta, sxa MicTuTh O0aHKIBCBKY TAEMHHUINIO Ta
nepcoHanbHi Aadi (iHgopmauis mpo ¢izudHy ocoly abo
iHpopMallisi, O CTOCYeThess (i3MUHOT 0coOM, 30Kpema:
mpi3BuIie, iM’s, 1O OaThKOBi, Jara HAPOHKEHHS,
nonatkoBuii Homep CIIIA, aapecu Ttomo), [lomatkomiit
cayxk6i CIIA 3a ymMOoB Ta y BHIaAKax, IepemOadeHUX
3akonamu  Cnomydenux  IllratiB  Amepuku  «IIpo

11.1. The Client gives the Bank unequivocal consent to the
Bank's transfer of information and/or documents regarding
the Client, regarding any Client account, which contains bank
secrecy and/or personal data (information about a natural
person or information relating to a natural person, in
particular: surname, first name name, patronymic, date of
birth, US tax number (if available), addresses, other
information defined by the current legislation of Ukraine or
other legislation, international agreements, etc.) in the
following cases:

11.1.1. In the event that the Client has tax liabilities to the
USA (US tax resident), the Client expressly gives the Bank a
consent for the Bank's transmission of information about the
Client, any Client's account containing bank secrecy and
personal data (information about an individual or
information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to
the US Internal Revenue Service, in the circumstances and in
cases stipulated by the Laws of the United States of America
On the compliance of foreign accounts with the requirements
of tax legislation (Foreign Account Tax Compliance Act) On



http://www.otpbank.com.ua/
http://www.otpbank.com.ua/

BIJIITOBITHICTH 1HO3EMHHUX PaxXyHKIB BUMOTAM I10JIATKOBOTO
3akonomaBctBay (Foreign Account Tax Compliance Act)
«IIpo momaTKoBi BUMOTH 0 1HO3EMHHUX PaxyHKiB» (Hamaii
— «FATCA»). Kiient mninTBepaKye HasBHICTb 3roau
¢hizmuHmx oci6 Ha mepenady baHkoMm X TepcOHaIBHEX
nanux [lomaTtkoBiit cimyx0i CIIA. V Bunanky 3apaxyBaHHs
Ha paxyHOK KilieHTa KOIITIB, AXKEPEenoM MOXOHKEHHS IKHX
e CHIA, Kmiear namae banky mopydeHHs (mpaBo) Ha
3IiHCHEHHs JoroBipHOro cnucaHus 30% Bil CyMH IIATEXyY
Ta mepepaxyBaHHs ii Ha paxyHok llogaTkoBoi ciyxOu
CIIA 3a ymoBm, sikmo KilieHT BiAMOBHBCS TOBITOMHUTH
bank mpo HasgBHICTH B HBOTO MojxaTkoBoro crarycy CLIA,
a6o, axkmo KiieHT € (¢iHAHCOBOIO YCTaHOBOIO, sIKa HeE
norpumyethest BuMmor FATCA. KiienT 3000B’s3aHuit
npoindopmyBatn bank mpo HaOyTTSI/3MiHY cTarycy
nonatkoBoro pesuneHTa CLIA ta Hagatn banky BignoBigHi
MiATBEPDKYIOUl JOKYMEHTH NpOoTAroM 15-tu PoGounx nHiB
3 MOMEHTY HaCTaHHS Takux 3MiH.IIpu BUKoHaHHI JOpy4eHb
KiienTa mono nepepaxyBaHHs KOMTIB 3 paxyHKy KirieHTta
bank He Hece BiamoBimaibHOCTI mepen KiieHtom, i#oro
KOHTpareHTamMu 3a Oylb-sKi YTpUMaHHSA, OOMEKEHHS,
OJIOKyBaHHSI KOIITIB OaHKaMU-KOPECTOHJAEHTAMH, B TOMY
YuCyl, SKIIO Taki HACHIJKKA IIOB’s3aHl 13 BHKOHAHHSIM
OankoM-kopecnonaeHToM BUMOT FATCA, a Takox 3a Oy ib-
K1 TIOB’s13aHi 3 I[MM 30UTKH Ta BUTPATH.

11.1.2. V Bunagkax, BU3HaUY€HUX YNHHUM 3aKOHOJIaBCTBOM
VYkpaiHu 49 iHIIMM 3aKOHOJABCTBOM, MIKHApPOJIHUMHU
yrogaMu, KOHBEHIIISIMU, TOIO, Koiu baHk 3000B’s3aHUI
HaJaBaTh iHGOpPMAILito Ta/ado JOKYMEHTH, SKi CTOCYFOThCS
Kiienra, KoHTpoOIIOI0YOMY OpraHy (OAATKOBIH ciry:k0i), B
TOMY 4YHCJi 3 METOK BUKOHaHHA BUMOT Yromu FATCA
Ta/ab0 3araipHOrO cTaHAapry 3BiTHOCTI CRS.

Foreign Account Tax Compliance (hereinafter — FATCA).
Client confirms the consent of individuals for the Bank to
transmit their personal data to the US Internal Revenue
Service. In case of transfer to the Client's account of funds
originating from the United States, the Client gives the Bank
an order (right) to affect a direct debit transfer of 30% of the
amount of the payment and transfer it to the US Internal
Revenue Service, provided that the Client has refused to
notify the Bank of the availability thereof US tax status, or if
the Client is a financial institution that does not comply with
FATCA requirements. The Client is required to inform the
Bank of acquiring/changing the status of the US tax resident
and provide the Bank with relevant supporting documents
within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring
funds from the Client's account, the Bank shall not be liable
to the Client, his counteragents for any retention, restriction,
blocking of funds by correspondent banks, including if such
consequences are related to the compliance of the
correspondent bank with FATCA requirements, as well as
any related losses and expenses.

11.1.2. In cases determined by the current legislation of
Ukraine or other legislation, international agreements,
conventions, etc., when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the purpose
of fulfilling the requirements of the FATCA Agreement
and/or CRS General Reporting Standard.

12. ®IHAHCOBHWH MOHITOPUHI

12. FINANCIAL MONITORING

12.1. KiieHT 3000B’s3aHUil HajgaBaTH Ha 3amuT baHky
(muceMmoBHi ab0 ycHMIA) iHQOpPMAIIIO Ta TOKYMEHTH, SIKi
bank mae mpaBo Bumaratu Bif KitieHTa BigmoBimHO 10
3akony VYkpainu «[Ipo 3amo0iraHHss Ta MPOTHUIIIO
Jreramsarnii (BIAMHBaHHIO) JIOXOJIIB, oJIepIKaHUX
3I0YMHHUM LUIIXOM, (iHAHCYBaHHIO TEpOpU3MY Ta
(hiHaHCYBaHHIO  PO3MOBCIODKEHHS  30poi  MacoBOTO
3HUILEHHS», HOPMaTHUBHO NpaBoBuX akTiB HBY, un iHmoro
3aKOHOJABCTBA, MDKHAPOIHUX YToJ, KOHBEHLIH, B CTPOK
He mi3Hime 3-x Pobounx aHiB i3 mHA, Koiu KitieHT oTpuMas
Takuii 3anuT Bijg baHky.

12.2. bank Mae TpaBO B OJHOCTOPOHHBOMY TIOPSIIKY
JIOCTPOKOBO ~ poszipBate  JloroBip Ta/abo BiIMOBHTH
(3ynuHuTH, pu3ynuHNUTH) HaganHs Kinienty bankiBcbkoi
MOCIAYTrd, B TOMY 4YHCII MOA0 3AidCHeHHS IlmaTixHHX
nociyr i IlnaTixkHuX onepauiid Ta/abo 3aKpUTH paxyHOK
Krnienra y Bumagkax Ta y MOpSAKY, MNepeadadeHux
3akoHOJaBcTBOM Ta/abo JloroBopom, 30kpema (ane He
00MEXYIOUNCH IIHM):

- IpU HasBHOCTI (hakTiB, IO CBIAYATH MPO MOPYLIEHHS
KitienToM 3akoHO01aBCTBA, OAHKIBCHKMX TPABHUII;

- y pa3i BUAHHKHEHHsI CyMHIBIB y JIIHCHOCTI PO3paxyHKOBO-
KacOBHX JIOKYMEHTIB Ta 3aKOHHOCT1 IIPOBEJICHHS OIlepaLliii;
- TpU BiIMOBI y HaJaHHI, HeHajgaHHI abo0 HeHamaHHI
Kiientom y BcTaHOBNICHWH B THCHhMOBiK BMMO3i BaHky
CTPOK BiZOMOCTeH 4M JAOKYMEHTIB, Aki baHk Mae mpaBo
BUMaraTd, a00 YMHCHOTO HaJaHHA HENpPaBIUBHX
BIIOMOCTEH TIpo cebe, HeOOXiMHUX IS 3’ sICyBaHHS 0coOU
Kimienra, crarycy KiienTa, HEBIANOBIIHICTh MPOBEACHHS

12.1. The Client is obliged to provide, at the Bank's request
(written or oral), information and documents which the Bank
has the right to request from the Client in accordance with the
Law of Ukraine "On prevention and counteraction to
legalization (laundering) of the proceeds from crime, terrorist
financing and financing of the proliferation of weapons of
mass destruction”, regulations of the NBU, or other
legislation, international agreements, conventions, in the
term not later than 3 Business days from the day when the
Client received such request from the Bank.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to the
Client of the Banking Service, including for execution of
Payment services and Payment transactions and/or close
Client’s account in cases and in order stipulated by the
Legislation and/or the Agreement, including, but not limited
to:

- if there are facts indicating that the Client has violated
Legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing the
Client with the information specified in the written request of
the Bank for information or documents which the Bank has
the right to demand or the intentional submission of false
information about himself necessary for the determination of
Client’s person, Client’s status, the Client's inconsistency of
conducting a financial transaction with the essence of the
Client's activities, his financial condition, as well as in the




(inaHcoBOi ormepamii cyTi misutbHocTi Kiienrta, #oro
(hiHaHCOBOMY CTaHy, a TaKOX Yy BUIAJKy BCTAHOBIICHHS,
IO Taka omepalliss MiCTUTh O3HAKH OTepallii, Ka MiIsrae
(iHaHCOBOMY MOHITOPUHTY BIATOBIAHO A0 3aKOHY
Vkpaian «IIpo 3amobiranHs Ta TPOTHIIIO Jerajisamii
(BiAMHBaHHIO) TOXOMIB, OJIEPKAHUX 3JI0YMHHHUM IIISIXOM,
(inancyBaHHs TEpOPU3MY Ta ¢iHaHCyBaHHIO
PO3MOBCIOKEHHS 30p0i MacoBOTO 3HHINCHHS» Ta/abo
HOPMATHUBHOTO NpaBoBoro akty HbY;

- Y pa3i He MOXIJIMBOCTI MpoBeneHHs baHKOM HaleKHUM
YUHOM ifleHTHDiKaIlil Ta Bepudikarlii, HaJIeKHOT TIepeBipKHU
BilacHuKa paxyHKy (Kiienra/moBiputens) Ha iM’s SKOTO
Hosipena ocoba Knienra Bigkpuna y banky paxyHok;

- Y BUMaJKax nependadeHux crarrero 15 3akony YkpaiHu
«IIpo 3amobiranHs Ta MPOTHIITO Jerajizamii (BIIMABaHHIO)
JIOXOIB, OJIePyKaHMX 3IOYMHHUM IUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAaHHIO PO3IIOBCIO/KEHHS 30poi
MacOBOT'O 3HUIICHHS.

12.2.1. YmoBu mono mopsaxky posipBanHa [loroopy 3a
inimiatuBoro baHky Ta moBepHeHHs Kili€HTY 3amuInkiB Ha
paxyHky (y pa3i HasBHOCTI) CTOPOHM BU3HAYWIN Y PO3ZLII
«Ctpox mii [Horosopy. Ilopsmox posipBanns Jlorosopy.
[Mopsimox 3minun ymoB JloroBopy, Tapudir Ta IlpaBum»
IIpaBui.

12.3. KimieHT po3yMmi€ i UM TOTOKYETHCS 3 TUM, 110 baHk
€ Ccy0’€KTOM IIEpBHHHOTO (PiHAHCOBOTO MOHITOPHHTY i
3000B’A3aHUI HANAaBaTH BiAMOBITHOMY YIOBHOBaKEHOMY
oprany JnepxaBu iH(popMaIito mpo QiHaHCOBI omepartii
KitienTa, mo mimisiratots (piHAHCOBOMY MOHITOPHHTY, Ta
3MIACHIOBATH I1HIN TIependadeHi 3aKOHOIABCTBOM i,
OB’ s13aHi 3 MOHITOpUHIOM (piHaHCOBUX oneparii Kiienra,
B TOMY YHWCIi BiIMOBUTH B 3iMCHEHHI OOCIYrOBYBaHHSI
Krienra Ta/abo B 3xilicHeHHi  (iHAHCOBOI omepartii
Kiienra, sixmio y banky, Ha Hioro BnacHui po3cy, BUHUKIIA
mifo3pa, MO Taka OIepamis MICTUTh O3HAKW TaKoi, IO
3TiTHO 13 3aKOHOM Tiusrae (PiHAaHCOBOMY MOHITOPHHTY
Ta/abo  mopyurye  3aKOHOJABCTBO  IIOJO  MPOTHIII
Jieraizanii JOX0/iB, OJePIKaHUX 3JOYUHHHMM ILIIXOM. B
TaKuX BUIAAKaX BaHK 3BIIBHAETHCS BiJ BiAMOBIIAIBHOCTI
(B TOMY 4HMCI BiJl CTIJIATH TIEHI Ta 30MTKIB) 3a BIJIMOBY BiJ
31MCHEHHS 0o0CIyroByBaHHS Ta/ab0  BHKOHAHHS
BinoBimHOI piHaHCOBOI oneparrii KirieHTa.

3aMOpOKEHHS aKTHBIB, TIOB’I3aHUX i3 TEPOPU3MOM Ta HOTO
(iHaHCyBaHHSM, PO3MOBCIO/DKEHHSIM 30poi  MacoBOTO
3HMINEHHS Ta Horo  (iHaHCYBaHHIM, 3YIMUHEHHS
(hinancoBux onepartiii KitieHTa, SIKIII0 BOHU € ITiJO3PiIMH,
Ta B pa3i BUHUKHEHHS IiJ03pH, 1110 BOHU MICTATh O3HAKU
BUYHHECHHS KPUMiHAIBHOTO MIPABOTIOPYIIIEHHS,
Bu3HaueHoro  KpumiHambHMM — KoJeKCcOM  YKpaiHw,
OJIOKYBaHHsI KOINTiB/3yNMUHEHHS (DIHAHCOBUX oOTepallii
0ci0, 3a3HaYCHMX y CAHKIIIMHUX CIMCKAX, 31HCHIOETHCS
BIJIIOBIIHO JI0 3aKOHOAABCTBAa 3 MHUTaHb (HiIHAHCOBOTO
MOHITOPHHTI'Y Ta CAaHKLIHHOTO 3aKOHOJIaBCTBA.

12.4. CropoHu mpuinum A0 3romau, mo bank mae mpaBo
3YNMHUTH BHUKOHAHHA onepauii/it 3a JloroBopom a6o
BinMoBUTH KiTi€eHTY y BUKOHAHHI onepanii/i, BiIAMOBUTHCS
Bix JloroBopy Ta/abo 3akputh paxyHok KiieHTa, sSKIIO €
MiZICTaBH MMIJ03pH BBaXkaTH, 1110 (iHAHCOBA omepariis/i
Kmienta moB’s3aHa/i 3 Jeramizamiero  (BiIMUBaHHSIM)
JOXOJIB, OJICp)KaHUX  3JIOYMHHWUM  NUIIXOM,  abo
(biHaHCyBaHHSM TEpOpU3MY, & TaKOX y BHIQJIKY
HEMOXJIMBOCTI  TIpOoBeAicHHA  bankoMm  imeHTHbikarii

event that such an operation contains the features of an
operation subject to financial monitoring in accordance with
the Law of Ukraine On Prevention and Counteraction to
Legalization (Laundering) the Proceeds from Crime,
Financing Terrorism and Financing of the Proliferation of
Weapons of Mass Destruction and/or normative legal act of
the NBU.

- in the event that the Bank is unable to properly identify and
verify the account holder (Client/trustee) in whose name the
Client's proxy opened an account with the Bank

- in the cases provided for in Article 15 of the Law of Ukraine
On Prevention and Counteraction to Legalization
(Laundering) the Proceeds from Crime, Financing Terrorism
and Financing of the Proliferation of Weapons of Mass
Destruction

12.2.1. The conditions for the termination of the Agreement
at the initiative of the Bank and the return of balances on the
account (if any) to the Client are defined by the Parties in
section "Term of validity of the Agreement. Contract
termination procedure. The procedure for changing the terms
of the Agreement, Tariffs and Rules"” of the Rules.

12.3. The Client understands and agrees that the Bank is the
subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information on
financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial operations
of the Client, including the refusal to perform the servicing
of the Client and / or in the performance of a financial
transaction of the Client, if the Bank, at its own discretion,
has suspected that such an operation will contain the signs
that are legally subject to financial monitoring and/or violate
the legislation on combating the legalization of proceeds
from crime. In such cases, the Bank shall be released from
liability (including the payment of penalties and losses) for
the refusal to service and / or execute the relevant financial
transaction of the Client.

Freezing of assets related to terrorism and its financing,
proliferation of weapons of mass destruction and its
financing, suspension of the Client's financial transactions, if
they are suspicious, and in case of suspicion that they contain
signs of a criminal offense defined by the Criminal Code of
Ukraine, blocking funds/suspension of financial transactions
of persons specified in the sanctions lists is carried out in
accordance with the legislation on financial monitoring and
sanctions legislation.

12.4. The Parties agreed that the Bank has the right to suspend
the operation of the transaction under the Agreement or to
refuse the Client to complete the transaction, to cancel the
Agreement and/or to close the Client's account, if there are
grounds to suspect that the financial transaction of the Client
is related with legalization (laundering) of proceeds from
crime or financing of terrorism, as well as in case of
impossibility to carry out identification of the Client
according to the Legislation or if the Client has not updated
his/her personal data , including, in case if the Client does not
provide necessary documents or data about himself, or in case




Kirierra BinmoBigHO 10 3aKOHOMABCTBA, a00 y pasi, AKIIO
KirieHT He 3a0e3meunB akTyalisaliio JaHuX MIpo cebe, y
TOMY 4HCIi, B pa3i HeHamaHHS KirieHTOM HeoOXimHUX
JOKYMEHTIB 4M BigoMocTedl mpo cebe, abo y pasi
HeHamaHHs Kiientom iHpopmarii ans 3’ scyBanas bankom
cyTi (3MicTy) Horo misibHOCTI, (piHaHCOBOi omepauii (B
TOMY YHUCII Yy pa3i NMepeBUIICHHHS 3asBieHOi KirieHToM
banky wmakcumaneHOi Ccymm (iHAHCOBHX —oOmepartiil),
crarycy, (IHAHCOBOTO CTaHy YH YMHCHOTO HaJaHHS
HETpaBAMBUX BIIOMOCTEH, a TAKOXK, B pasi HassBHOCTI pU
3miicHeHH] ineHTudikarii Ta/adbo yrounenss indpopMmarii y
banky migo3pu, moao Haganas KirieHToM HemoCTOBIpHOI
iHpopMalii a00 HaBMUCHOTO MOAaHHA iH(popMalii 3 MeToIo
BBeZIcHHS baHKk B omaHy a0o0 y BUNaaKax MOpPYILEHHS
Kiieatom ymoB JloroBopy, a TakoXX y iHIIMX BHITaKaX,
BU3HAYCHNX 3aKOHOIaBCTBOM.

12.5. IloBinomaennss KiieHTy mpo ymoBH BHeceHHs
KOIUTIB HA paXyHKH (Pi3UYHUX 0Ci0 Ta Mpo 00Me:KeHHs
3ailiCHEeHHs1 BHAATKOBMX omepauiii mnporsrom ail
BOEHHOTO cTaHy (Hanani — [ToBinomnenus moao OM).
BiamorigHo 10 BuMor 3akOHOJABCTBa, baHK monepeaHbo
nepen 3xpiicHeHHsM Kirientom ¢inaHcoBoi omeparmii 3
BHECCHHSI KOWITIB y TOTiBKOBiM (opMi Ha TNOTOYHUH
paxyHok KiieHta moBigomiisie  mpo  OOMEXKCHHS
BUJATKOBHX OIEpamii 3 KOIITaMH B pasi HEHaJaHHS
KiienToMm Ha BuMory baHky mokymeHTiB abo BiJOMOCTEH,
HEOOXiAHUX JIJIsi BCTAHOBJICHHS! JKEPEI X TIOXO/KEHHSI.
12.5.1. baHk He 3AiCHIOE 3aXOiB i3 MEPEBIPKHU JHKEpel
MOXOIDKeHHS  KOWITiB, mependaueHux 3V «llpo
3anobicannsi ma npomuodilo ae2anizayii  (8IOMUBAHHIO)
00X0016, 00EPHCAHUX 3NOYUHHUM ULISIXOM, (DIHAHCYBAHHIO

mepopusmy ma @QIHAHCYBAHHIO PO3NOECIOONCEHHS 30pOi

Mmacoeozo 3uuujennsny (Hanam — 3akoH npo [IBK/DT) ta
HOpMaTUBHO-TIpaBoBuMH aktamu HBY, y pa3i npoBenenHs
(hinaHcoBuX omeparliii 3 yHeceHHa KirieHTOM KOIITIB
TOTiBKOIO 3 METOIO iX 3apaxyBaHHS Ha:

1) paxynku 30poitnux Cun VYkpaiHu a1 HaJaHHS
noriomoru 30porinuM Cuam YkpaiHu Ta creuiajibHUN
paxyHoOK, Binkputuit HBY aist 300py KOIITIB HA MIATPUMKY
30poiinux Cun Ykpainu;

2) noToyHHi paxyHOK MiHicTepcTBa COIialbHOT OMITHKH
Ykpainy, Bigkputnii B HBY st GiaroziitHoi jonomoru ta
3a0e3reyeHdsl MIATPUMKH Haypa3iuBIIINX KaTeropii
HaCEeJICHHS;

3) paxyHku OaHKiB YKpaiHu ansi npuaOaHHs oOumiramii
BHYTPIIIHBOI IepKaBHOT MO3UKH «BiliChKOBI 00mirarii»;
4) MOTOYHUH paxyHOK KiIi€HTa — (Pi3UIHOT 0cO0U, 8 po3mipi
wo oopisuioe uu nepesuwye 400 mucsu epusenv abo
OOpIGHIOE YU Nepesuwye CyMy 6 IHO3eMHIU BANIOMI,
OaHKIBCLKUX Memanax, iHWMUX aKmuedax, eKeieaieHmuy 3a
oQiyiinum Kypcom 2puHi 00 IHO3eMHUX 8anom i
banxiecokux memanie 400 mucsay zcpusens HA MOMEHM
nposedenns: Qinancosoi onepayii, KO TaKUN KITIE€HT HE
HaJaB Ha BUMOTY OaHKy BIAMOBITHMX IOKYMEHTIB abo
BiZIOMOCTEH.

12.5.2. baHky 3a00poOHSETBhCS 3JIHCHIOBATH BHIIATKOBI

omepanii (BUIaBaTW KOIITH B TOTIBKOBIM  Qopmi,
NPOBOJWTH iX Iepekas, IHII BWIATKOBI oreparii) 3a
paxyHKaMu KIi€HTiB — ¢i3uuHux ocid i3 Komramu,

3a3HaYCHUMH B MiANMYHKTI 4 myHKTy 12.5.1. [IpaBun, kpim
BHITAJIKIB TIepeKa3y TaKMX KOIITIB Ha paXyHKH, 3a3HAYCHI B
mianyskrax 1 — 3 mynakry 12.5.1. IlpaBu.

of failure to provide information by the Client for the Bank to
clarify the essence (content) of its activity, financial
transaction (including in case of exceeding the maximum
amount of financial transactions declared by the Bank's
Client),
misrepresentation, and, if there is a suspicion of the Bank
during the procedure of identifying and/or clarifying the
information on the provision of untrue information by the
Client or the deliberate submission of information in order to
mislead the Bank, or in cases of violation of the terms of the
Agreement by the Client, as well as in other cases determined
by the Legislation.

status, financial condition or deliberate

12.5. Notification to the Client on the conditions of
depositing funds to the accounts of individuals and on the
restrictions on the
operations
Notification on FM). In accordance with the requirements of
the legislation, Prior to the Client's financial transaction of
depositing funds in cash to the Client's current account, the
Bank shall notify the Client of restrictions on expenditure
transactions with funds in case the Client fails to provide the
Bank with documents or information necessary to establish
their origin.

implementation of expenditure
during martial law (hereinafter — the

12.5.1. The Bank does not take measures to verify the sources
of funds provided by the Law On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorist Financing and Financing of
Proliferation of Weapons of Mass Destruction (hereinafter —
the Law on APC/FT) and regulations NBU, in the case of
financial transactions with the Client's payment of cash in
order to credit them to:

1) accounts of the Armed Forces of Ukraine to provide
assistance to the Armed Forces of Ukraine and a special
account opened by the NBU to raise funds to support the
Armed Forces of Ukraine;

2) current account of the Ministry of Social Policy of
Ukraine, opened in the NBU for charitable assistance and
support of the most vulnerable categories of the population;

3) accounts of Ukrainian banks for the purchase of domestic
government bonds "Military bonds";

4) current account of the client — an individual in the amount
equal to or exceeding 400 thousand hryvnias or equal to or
exceeding the amount in foreign currency, banking metals,
other assets, equivalent at the official exchange rate of
hryvnia to foreign currencies and banking metals for 400
thousand hryvnias at the time offinancial transaction, if such
a client has not provided at the request of the bank the
relevant documents or information.

12.5.2. The Bank is prohibited to carry out expenditure
transactions (issue funds in cash, transfer them, other
expenditure transactions) on the accounts of customers -
individuals with the funds specified in subclause 4 of clause
12.5.1. of the Rules, except for cases of transfer of such funds
to the accounts specified in subclausess 1 - 3 of clause 12.5.1.
of the Rules.

* Delivery of this FM Notification to the Client is provided
in  accordance with the provisions of Section




*locraBka mporo «lloBimommenus mpo DMy Kiienty
320€3MeIy€eThCA Y BIAMOBIIHOCTI 1O TOJOXKEHL PO3ALTY
«Cnocobu komyHikamii» [IpaBui, BiAMOBIAHO IO SIKOTO
CTopoHM TOMOBWIKCH, IO JaTa po3MinieHHs bankoM 3MiH
Ta/9d JOTOBHEHh YW HOBOi pemakmii I[lpaBun Ha
Odiniftnomy  caiiti  banky, BBakaeTbcsi  JaToIO
BignpaBiieHHs bankoM Takoro moBigomieHHs KitieHry.

12.6. 3 MeTOIO HAJIS)KHOTO YIIPABIiHHS pU3HKaMu baHk Mae
MpaBO 3aCTOCOBYBATH IHCTPYMEHTH, SKi OOMEXKYIOThH
BUKOPHCTAaHHS OKpeMoi OaHKIBCBKOi  IOCIYTrd Y
0aHKIBCPKOTO TIPOMYKTY, BCTAHOBIIOBATH JIMITH Ta
BBOJIUTH OOMEKCHHSI Ha IPOBEICHHS TUIATIKHAX OTIEPAITiid,
BUMarati  HajaHHi  KIi€HTOM  JIOKyMEHTaJIbHOTO
MiATBEPPKCHHS JOXOIB (JIOKyMEHTIB abo0 iH(opmarrii B
enexTpoHHin ¢opmi, moigku OKS ta OK7, momaTkoBi

QMeKJaparii, 3apIulaTHI  BIIOMOCTi,  ITITBEPIKCHHS
3apaxyBaHb BiJl JIepKaBHUX OPraHiB, MiATBEPIKCHI JOXOIH
YJICHIB ~ POAWHM,  MMATBEPIKCHHSI  BOJIOHTEPCHKOI

IISTTBHOCTI, TOIIO) a00 BuMarath Kili€eHTa BUMHWTH 1HIII
Iii, 3acTOCOBYBaTH PpPH3HMK-OPIEHTOBAaHI MPOLECAYPH,
MiAXOAH, Ui BCEOIYHOTO YNPABIIHHS PH3UKAMHU, B T.4.
(hiHaHCOBOTO MOHITOPUHTY Ta MTOTICPEIKEHHS
mraxpaiicrtBa, 3 METOK 3a0E3MEYEHHS IMPO30POCTi
(yHKIIOHYBaHHS PUHKY OaHKIBCHKHX IUIATKHUX MOCIHYT,
B TOMY YHCII y pa3i yKJIaJeHHS Ta BHUKOHaHHSA baHKoM
BIJITOBITHAX MEMOPAHAYMIB, YTOJ TOIIO.

“Communication” of the Rules, according to which the
Parties agree that the date of the Bank's changes and / or
additions or new version of the Rules on the Bank's official
website is considered the date on which such Notification is
send to the Client.

12.6. For the purpose of proper risk management, the Bank
has the right to apply tools that limit the use of certain
banking services or products, establish limits and impose
restrictions on payment transactions, require the Client to
provide documentary proof of income (documents or
information in electronic form, OK5 and OK?7 certificates,
tax declarations, payroll statements, confirmations of
transfers from state authorities, verified income of family
members, confirmation of volunteer activity, etc.), or require
the Client to take other actions. The Bank may also apply
risk-based procedures and approaches for comprehensive
risk management, including financial monitoring and fraud
prevention, in order to ensure transparency in the functioning
of the banking payment services market, including in cases
where the Bank enters into and performs relevant
memoranda, agreements, and similar arrangements.

13. HEPCOHAJIBHI JAHI

13. PERSONAL DATA

13.1. 51, BnacHUK nepcOHATBLHUX JNAaHUX*, TIOBIIOMIICHHIMA
mpo Metry o0poOkn baHKOM MOIX TMEpCOHANBHHUX TaHWX
(Obymp-sxa iHpopMartis mpo (izuuHy 0c00y, B TOMY YHUCII,
OJIHAK HE BHUKIIIOYHO iH(OpMAIlis M0JI0 Mpi3BHIA, IMEHI,
o 0aThKOBI, iH(opMaIlii, gKa 3a3HaUeHa B macnopTi (abo B
IHIIIOMY JIOKYMEHTI, 10 TIOCBITUY€E 0co0y),
peecTparfiiiHoro HoMepy OOJIKOBOI KapTKH IUIaTHHKA
MOJATKIB, TPOMAJSIHCTBA, MICIi TPOXKUBAaHHA a0bo
niepeOyBaHHS, MICII pOOOTH, ITOCaIH, HOMEPiB KOHTAKTHHX
tenedoHiB/hakciB, aapecd eNeKTPOHHOI MOIITH, TOIIO,
Hajxani — [lepcoHabHi naHi), a came: 3ailicHeHHs baHkom
CBOE€T (hiHAaHCOBOTO-TOCTIOAAPCHKOT JISUILHOCTI,
MPOTMIOHYBaHHA Ta/ab0 HaJaHHS TOBHOTO KOJIa ITOCIYT
bankom Ta/abo TperimMu ocobamu (ocodwm, 3 sikumu baHk
nepe0yBa€e B JOTOBIpHUX BiIHOCHHAX Ta/a0o wienu [ pymun
OTII, namami — Tpeti ocobu), y TOMy HYHMCII LUIIXOM
31MCHEHHS OpsIMUX ~ KOHTAKTIB 13  BnacHukom
NEPCOHANBHUX JaHUX 32 JIOIIOMOTOI 3acO0iB 3B’S3KY,
3axuCcTy baHKOM CBOIX MpaB Ta iHTepeciB.

[Migmucannsm 3asBu-anketn/3asBu, KacoBoro nqokymeHTa
BnacHuk nepcoHadbHUX JlaHMX Hajae baHKy CBOO
OJTHO3HAYHy 3rojy Ha mepenady (MOLIMPEHHs), y T.4.
TpaHckopaoHHy, bankom Ilepconanpamx manux Tperim
ocobaMm, 3MiHy, 3HHIICHHS [lepcoHaNbHUX HIaHUX a0o
00MEXEHHSI JOCTYITY JI0 HUX BiJIIOBIHO 10 BUMOT 3aKOHY
VYxpainu «[Ipo 3axucT mepcoHaNbHUX AaHWX» (Hamami —
3akoH) Ta ©Oe3 HEOOXiAHOCTI HajaHHS BiacHuky
NEPCOHANFHUX JIAHUX MUCHMOBOTO ITOBIJIOMJICHHSI PO
311ICHEHHS 3a3HAYECHUX JIH.

[Migmucannsm 3asBu-anketn/3asBu, KacoBoro nokymeHTa
BiiacHuk nepcoHalibHUX JTaHUX IMiATBEPIUB, 1110 B MOMEHT
300py [lepconanbHux maHux, baHK MOBIZOMHUB HOro IMpo
BOJIOAUTBIS [lepcoHanbHUX MAHUX, MPO CKJIAJM Ta 3MICT
3i0pannx llepcoHanpbHUX JaHUX, PO TpaBa, IependadeHi

13.1. I, the Owner of Personal Data*, has been notified of the
purpose of processing by the Bank of my personal data (any
information about an individual, including, but not limited to,
information on the surname, name, patronymic, information
given in the passport (or in another identity document),
registration number of taxpayer's registration card,
citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter — the Personal Data), namely: realization by the
Bank of its financial and economic activities, offering and/or
providing a full range of services by the Bank and/or third
parties (persons with which the Bank is in contractual
relations and/or members of the OTP Group, hereinafter
referred to as Third Parties), including through direct
contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and
interests.

By signing the Application form/ Application, Cash report,
the Owner of the personal data gives the Bank his
unequivocal consent to transfer (distribution), including trans
frontier, by the Bank of Personal Data to Third Parties,
modification, destruction of Personal Data or restriction of
access to it in accordance with the requirements of the Law
of Ukraine On Protection of Personal Data (hereinafter — the
Law) and without the need to provide the Owner of the
personal data a written notification about the implementation
of these actions.

By signing the Application form/ Application, Cash report,
the Owner of the Personal Data has confirmed that at the time
of collection of Personal Data, the Bank informed him of the
owner of the Personal Data, the composition and content of
the collected Personal Data, the rights provided by the Law,




3akoHOM, TIpO MeTy 300py Horo IlepcoHanbHUX MaHUX Ta
0ci0, sKuM TepenarThes Woro IlepconansHi gaHi.
BrnacHuk mepcoHambHHX JaHWUX MiATBEPAXKYE (TapaHTye),
mo I[lepconanbhi gani ¢izuyHUX 0Ci0, SIKi MEepesaroThes
baHKy, 3miiICHIOETBCS 32 3r0I0I0 TaKuX (Hi3MIHUX 0Ci0, SKi
TIOB1IOMJICHI TIPO BiJJOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akony.
*BnacHuk nepcoHanbHuX naHux — Kiient//{oBipena ocoba
Kimienta. Kiieaty Bimomo mpo mepembaueny cr. 182
KpuminansHOro KoOmekcy VYKpaiHW BiAITOBITAIBHICTH 32
He3akOHHe  30upaHHs,  30epiraHHs, BUKOPHCTAaHHS,
MOMMpPEHHsT KOH(iAeHIIIHOI iHpopMarttii po TpeTix ocid,
MepPCOHAIBHI [IaHi AKuX OyIyTh epenani HuM baHky.

13.2. IlignucanusMm 3asBu-ankeTtn/3asBu, KacoBoro
JOKyMeHTa, BIacHUK MepcoHaIbHUX JaHWUX HAla€ 3TOAY
banky Ha momMpeHHd HOro NEpCOHaIbHUX AAHUX IPH
BM3HA4YeHI Ta OTOJIOUIEHHI Pe3yJbTaTiB aKIii, po3irparriB
YM IHIIUX 3aXO[iB, SKi MPOBOAWUTh baHK, a TaKoxK
MiATBEPIKYE, 10 TOBIMOMIICHHH, 10 TIPU BH3HAYEHI Ta
OTOJIONIEHH] PEe3yNbTaTiB aKI(ii, po3irpamriB 4u IHIIAX
3ax0[liB, HMOro Mpi3BHINE, IM’S Ta MO-0aThKOBI, MOXYTh
Oyt mnommpeHi baHKoM HeBU3HaueHOMY KOJy OCi0,
30KpeMa, alié HEBUKIIOYHO, IHIIMM YYaCHUKaM aKIIii,
pO3irpaliiB Y HIIUX 3aX0/IiB.

13.3. IlignucanmsMm 3asBu-ankeTtn/3asBu, KacoBoro
JOKyMeHTa, BnacHuUK nepcoHaNbHUX [aHUX HAJaE Ta
MiATBEPIKYE CBOIO 3roMy Ta Hajmae Oe3BINKIMYHHN Ta
0e3yMOBHUI1 103B1L1 (TIPaBo):

13.3.1. banky, Omnepartopy MOOIIBHOTO 3B'SI3Ky Ta
YkpaiHCchKill MiXKOaHKIBCBKii Acoltiallii WieHiB MIaThKHIX
CUCTEM «EMA» (https://www.ema.com.ua/about/),
BracHuky EMA Anti Fraud Hub (AFH), uepes skuit
MPOBOUTHCS MDKTally3eBHI OOMiH TAHUMHU Ta iX TPaH3UT
i3 3acrocyBanHsM API, - Ha 0OpoOseHHs iHoOpMaIii Ipo
HaJlaHHS Ta OTPHUMAaHHS MHOIO (meHi)
TEJIeKOMYHIKaI[iHHUX, 0aHKIBCHKUX, (hiHAHCOBUX,
HonatkoBux Ta/abo CyIyTHIX IOCIYT, 3 METOIO OTPUMaHHS
MHOI0 Tocinyr baHky Ta 3axucty MOIX IHTEpeciB Bif
nraxpaicbkux Jiit 3 60Ky TpeTix ocil.

13.3.2. 3niticatoBatn barkoM dikcartrito (3amnwuc) y crocio,
Bu3HaueHni baHkoMm, ycix ©0e3 BHHATKY Tese()OHHUX
PO3MOB Mixk BriacHukoMm nepcoHaibHUX JaHuX Ta bankow;
3nilicHioBaTH bankom ¢oTo3iioMmku Ta/abo Bigeodikcairito,
BiZleocriocTepexeHHs1 BiacHuka nepcoHaIbHUX JaHMX ITi[J
yac HaJaHHSI/KOPUCTYBaHHS bBaHKIBCBKUMH TOCITyramMH
banky; BukopucroByBatu bankom taki gororpadii, aymio-
Ta BiJleoMaTepiain B IKOCTI IOKa3iB.

13.3.3. KiieHT miATBeppKyE Ta Hagae OC3yMOBHY 3roiy
banky Ta omeparopy moOinpHOTO 3B 3Ky IIpAT «B®
VYkpaina» ta/ado IIpAT «KuiBcrapy, 3 skumu baHk ykinaB
BIJIIOBI/IHI YT'OJIH ITPO CITIBIPAIIO: - Ha 3aIUT, 00POOIICHHS
Ta 30epiraHHs iHdopmarlii, ska crocyetbcs KirieHTa,
30KpeMa o0 oTpuMaHHs KITieHTOM TeleKOMYHIKaIiiHIX
nociyr, 3 Meroro orpuManHs Knienrom nociyr banky; -
Ha  Bukopucranas MSISDN tperimu  ocobamu st
BU3HAUYEHHS KoeQillieHTa TeIeKOMYHIKaliifHOl MOoBeIiHKU
Krienra 3a 10moMororo aHaliTHYHUX MOZEJEH, TOIIO, B
paMKax KOPHCTYBaHHS TIOCIYraMH MEpeKi pPyXOMOTro
(MOOLIBHOTO) 3B’SI3KY.

13.4. Ilignucanuam 3asgBu-aHkeTw/3asBH, KioieHT Hamae
banky 3rogy Ha mepemady, 3amuT, 0OpOOJIEHHS, OOMiH Ta
30epiranns 1H(MopMaIii, sika crocyeThes: KitieHTa, 3 METOIO
BHEeceHHsI baHKoM BigoMocTel 0 Oropo KpeAWTHHX icTopiit

the purpose of collecting his Personal Data and the persons
to whom it is transmitted.

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals who
have been notified of the information specified in Part 2 of
Article 12 of the Law.

*Owner of personal data is the Client / Client's Authorized
representative. The Client is aware of the liability provided
for in Article 182 of the Criminal Code of Ukraine for the
unlawful collection, storage, use, or dissemination of
confidential information about Third Parties, whose personal
data may be transferred by the Client to the Bank."

13.2. By signing the Application form/ Application, Cash
report, the Owner of personal data gives consent to the Bank
for the distribution of his personal data when determining and
announcing the results of promotions, giveaways or other
events conducted by the Bank, and also confirms that he has
been informed that when the results of promotions are
determined and announced, giveaways or other events, his
surname, first name and patronymic may be shared by the
Bank to an unspecified circle of persons, in particular, but not
exclusively, to other participants of promotions, giveaways
or other events.

13.3. By signing the Application form/ Application, Cash
report, the Owner of personal data provides and confirms his
consent and provides irrevocable and unconditional
permission (right):

13.3.1. To the Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti-Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API, -
to process information on the provision and receipt by me (to
me) of telecommunications, banking, financial, Additional
and/or companions services, in order to obtain the Bank's
services and protect my interests from fraud by third parties.

13.3.2. The Bank shall record in the manner determined by
the Bank, all without exception telephone conversations
between the Owner of personal data and the Bank; to carry
out photographing and / or video recording, video
surveillance of the Owner of personal data during the
provision / use of the Bank's banking services by the Bank;
use such photographs, audio and video materials as evidence
by the Bank.

13.3.3. The Client confirms and gives unconditional consent
to the Bank and the mobile operator VF Ukraine PJSC and /
or Kyivstar PJSC with which the Bank has concluded
relevant cooperation agreements: - upon request, processing
and storage of information concerning the Client, in
particular  regarding receipt by the Client of
telecommunication services, for the purpose of receipt by the
Client of the Bank's services; - for the use of MSISDN by
third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile network
services.

13.4. By signing the Application-Questionnaire/Application,
the Client grants the Bank consent to transmit, request,
process, exchange, and store information related to the Client
for the purpose of submitting data to credit history bureaus



https://www.ema.com.ua/about

Ta pEECTPiB, BHU3HAYECHUX 3aKOHOMABCTBOM, a TaKOX
OTpUMyBaTH iH(OpMAIIiI0 3 OOPO KPEAUTHHX ICTOpPIA Ta
peecTpiB, mo crocyeThes KimieHTa; i yac B3aemozii bankom
3 YIOBHOBaXCHUMH/JCP)KaBHUMHU OpraHamu (30Kpema, alie
He BHKIIOYHO 3 [leHciitauM  doHgOM  YKpainw,
MinicrepctBoM  mu¢poBoi  Tpanchopmanii  YKpainu,
MinictepcTBoM eKoHOMiKH Ykpainu, Kabinerom MiHicTpiB
VYkpainu, JepxaBHUM T ITPHEMCTBOM « 115,
AKITIOHEpHAM TOBapHUCTBOM «ATEHTCTBO 1HIYCTPiadbHOTO
po3BuTKYy «3po0ireHO B YKpaiHi» Ta 3  IHIOIUMH
YIOBHOBR)XCHHMH OpTaHAMHW/JIEPKABHUMH OpTaHaMH) 3
MeTor0 oTpuMaHHS KimieHTOM MEHCii, TpOIOBUX TOTIOMOT,
COIIaJTbHUX BUILIAT, IHIIWX BUIUIAT, KOMIICHCAIIIN, TPAHTIB,
KpenuTy, TOIMIO Ta Yy IHIIMX BHIAAKaX, BHU3HAYCHHUX
3akoHOIaBCTBOM Ta/a00 JloroBopom.

13.5. 3araabnmii cranaapr 3BiTHocTi CRS. KitieHt Hamae
banky srogy Ha mnepemauy bankom iHdopmanii Ta/abo
IoKyMeHTiB mono KirieHTta, momo Oyap-sKOTO paxyHKY
Kiienta, sxka MicTUTP OaHKIBCBKY TaEMHHIIO Ta/dd
nepcoHanbHi AaHi (iHdopmauis npo QizuuHy ocoly ado
iHpopMallisi, MO CTOCYeETbCst (i3udHOi 0coOu, 30KpeMa:
mpi3Bumie, iM’s, 10 OaThKOBi, Jara HApPOIKEHHS,
nogarkoBuii Homep CHIA (3a HasBHOCTI) Ta/abo iHIIOL
KpaiHH, ajapecH, iHImY iH(OpMalilo, BU3HAYEHY YUHHAM
3aKOHOJJABCTBOM YKpaiHW YW 1HIIUM 3aKOHOJABCTBOM,
MDKHApOJHUMH YTOJaMHU TOIO) Y BHMAJKAX, BU3HAYCHUX
YMHHUM  3aKOHOJABCTBOM  YKpaiHM  4¥  iHIIUM
3aKOHOJJABCTBOM, MI>KHAPOJIHUMH YTOJAMH, KOHBCHITISIMH,
Tomo, Komu baHk 3000B’s3aHWil HajgaBaTH iH(OpPMAILiO
Ta/ab0  JOKyMEHTH, SIKi  cTocyloThcs  KirieHTa,
KOHTPOJIIOIOUOMY OpraHy (IOJaTKOBil ciyx0i), B TOMYy
qucil 3 MeToro BUKOHAHHA BUMoOr Yromu FATCA Tta/a6o
3arampHOrO cranaapry 3BitHocTi CRS.

and registries defined by the Legislation, as well as to receive
information from such credit history bureaus and registries
concerning the Client. This also applies to the Bank’s
interaction with authorized/state bodies (including but not
limited to the Pension Fund of Ukraine, the Ministry of
Digital Transformation of Ukraine, the Ministry of Economy
of Ukraine, the Cabinet of Ministers of Ukraine, the state
enterprise 'DIIA’, the Joint Stock Company '‘Made in Ukraine
Industrial Development Agency', and other authorized/state
bodies) for the purpose of enabling the Client to receive
pensions, financial assistance, social benefits, other
payments, compensations, grants, loans, etc., and in other
cases defined by the Legislation and/or the Agreement."

13.5. Common CRS reporting standard. The Client gives
the Bank consent to the Bank's transfer of information and/or
documents regarding the Client, regarding any Client
account, which contains bank secrecy and/or personal data
(information about a natural person or information relating to
a natural person, in particular:

last name, first name, patronymic, date of birth, tax number
of the US (if available) and/or other country, addresses, other
information determined by the current legislation of Ukraine
or other legislation, international agreements, etc.) in cases
determined by the current legislation of Ukraine or other
legislation, international agreements, conventions, etc., when
the Bank is obliged to provide information and/or documents
relating to the Client to the supervisory authority (tax
service), including for the purpose of fulfilling the
requirements of the FATCA Agreement and/or CRS General
Reporting Standard.

14. BPET'YJIIOBAHHS CIIOPIB

14. DISPUTE SETTLEMENT

14.1. Byap-siki cynepedkd, po30DKHOCTI, BHMOTH a0o
npeTeHsii, MO BHHUKAIOTh 3 JlOroBOpY pO3MISAAAIOTHCS
OUIIXOM  TPOBEACHHS TIEPEroBOpiB, a y  BHIQJKY
HEJOCSATHEHHS 3TOJM - B CYyJJOBHX OpraHax Ta B MOPSIKY,
BHU3HA4YE€HOMY 3aKOHOJABCTBOM.

14.2. JloroBip peryyoeTbes NpaBoM YKpaiHH.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in the
judicial authorities and in the manner prescribed by the
legislation.

14.2. The Agreement is governed by the law of Ukraine.

15. CHOCOBHY KOMYHIKAIII

15. COMMUNICATION

15.1. Tosimomnennss banky, mo crocytorbesi KirieHTiB
banky 1 He MICTUTh BIiJOMOCTEW, IO CTAHOBJATH
0aHKIBCHPKY TAa€EMHHINI0 YU KOHQIICHIIWHY iHpOpMAIlio
Kiienra, Moxe OyTu HampaBiieHO baHKOM HacTymHHMH
criocobamu: iHQopMmyBaHHs Kanamamu KoMyHiKaii,
PO3MillIeHHsI TTOBiIOMIIEHHS Yy Binaiieni banky ta/abo Ha
Odoiuitinomy caiti banky. Jlara po3wmimieHHs baHkom
takoro moBimomiieHHs Ha OdiniiHomy caiTi banky,
BBA)XXAEThCA JaTOIO0  BiampaBieHHs baHkom Takoro
noBimomienHss  Kmienty.  KmieHT — 3000B’S3yeThest
CaMOCTIHHO O3HAMOMITIOBATHCA 3 TIOBiTOMIIEHHIMH baHKy
He piame Hix 1 pa3 Ha MicsIb.

15.2. a1 noBiTOMIIEHHS, 3as1BHU, 3asIBU-aHKETH, JOTOBOPH,
JIOJIATKOBI JTOTOBOPH, JINCTH, BUMOTH, IOBIJKH, IUIATDKHI
THCTPYKIIii, BUITUCKH IO paXyHKaM, KBUTAHIII1, JOKyMEHTH,
iHma iHdopmawis, sSKa TEepPeNacTbcs  CHOXKHUBAYaM
(iHaHCOBMX TIOCIYT, [0 BH3HaYeHa 3aKOHOIABCTBOM,
TOIIO, 110 Hampasisie ogHa CTOpoHA 1HINIH (Hajam pa3oM
— TIloBimomuennsi), y banky s3pilicHOIOTECS 3
BUKOPUCTAHHSIM HACTYIHUX CIIOCOOIB KOMYHIiKamii Ta y
HACTYIHOMY MOPSAKY:

15.1. Notification of the Bank relating to Clients of the Bank
and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank in the following ways:

by means of communication by placing this notification in
bank branches and / or on the Bank’s official website. The
date of posting such a notice by the Bank on the Bank's
Official Website shall be deemed to be the date of sending
such notice by the Bank to the Client. The Client undertakes
to independently familiarize himself with the Bank's
notifications but not less than once a month.

15.2. Other messages, statements, questionnaire statements,
contracts, additional contracts, letters, demands, certificates,
payment instructions, account statements, receipts,
documents, etc. information that is transmitted to consumers
of financial services, which is defined by the Legislation, etc.,
sent by one Party to another (hereinafter collectively referred
to as — the Notification) are carried out in the Bank using the
following types of Communication Channels and in the
following order:




15.2.1. IloBizomjieHHsI HAa mNamnepoBOMYy  HOCIi.
IToBimomieHHS Y TMCHMOBIN (hOpMi Ha MarepoBOMy HOCIT
BBA)KA€ThCA HANPABICHUM HAJIC)KHUM YWHOM, SIKIIO BOHO
BIJIIPaBJICHO TMOIITOBUM 3B ’SI3KOM  (PEKOMEHIOBaHUM
JMCTOM, JIMCTOM 3 OTOJIOLICHOK LIHHICTIO 3 OIKCOM
BKJIaJICHHSI 200 1HIIIMM JIMCTOM, JOCTaBKa SIKOr0 MOXe OyTH
JIOKYMEHTAJILHO MiATBEpKeHa), a00 JOCTaBICHI 0COOUCTO
omuieto i3 Cropin iHmiA CTOpoHI YU Kyp €PCHKOIO
JOCTaBKOIO 3a IMOWITOBOI anpecoro CTOpoHH, sKa €
orpumyBaueM [loBinomieHHS.

3acrepe:kennsi: Ilpum 3MiHI CBOEl TOMTOBOI ampecH,
KirieHT 3000B’s13aHU HETaHO MOBIIOMHTH TIpo Iie baHk.
Jo oTpumanHs Takoro mosigomieHHs, Bei [loBimomnenns
Big baHKy Hanexats 70 BignpasieHHs/monaHas Kiienty 3a
MTOIITOBOIO azpecoro, BKa3aHOIO B 3asBi-
ankeri/3asBi/[JoroBopi/ y Cucremi IuaTepHeT-O0aHKIHTY/Y
nporpaMHoMy — Kommiekci  bamky <y «Kaproi
Knienra/Customery.

15.2.1.1. bank nHampasinse [loBiqOMIICHHS Ha MAarlepOBOMY
Hocii Ha momToBy anpecy Kirienra, ska 3a3HadyeHa
Knientom y 3assi-ankeri/3assi/[Jorosopi/y Cucremi
IaTepHeT-0aHKIHTY/Y Cucremi Krient-bank/y
MIPOrpaMHOMY KOMILJIEKCI banky y  «Kaprtmi
Kiienta/Customer» sk adpeca npostcusanns/aopeca
dhakmuyunozo micya npoIcUGAHHA/ONA TUCHYBAHHA (400
Micye mMumMuacoeoz0 nepedyeanHs Ha MmMepumopii
Ykpainu (0nsa nepezuoenmis)).

15.2.1.2. TloBimomieHHs Ha TamepoBOMYy HOCII, sKi
HaJicIIaHl TOMTO ad0 CIy)00I0 Kyp €pChbKOi TOCTAaBKH,
BBAXKAEThCA OJepKaHUM iHIIO CTOpPOHOIO B JICHB,
3a3HAYCHU B KBHUTAaHIIi YW 1HIIOMY JOKYMEHTi i3
IITEMITETIeM/BIIMITKOIO BIIJIIIGHHSI TIOIITOBOTO 3B’SI3KY
a00 chnyO0M Kyp’€pChbKOi  JIOCTaBKH, OTPUMaHUM
BinnpaBHuKOM  [loBifjlomIIeHHs, TpO  BiANIpPaBICHHS
TToBigoMiIcHHS.

15.2.2. IloBinomnennst B Cucremi InTepHer-0aHKiHry.
[loBiTOMINIEHHST BBaXKAIOTHCS HANPABICHUMH HAJCKHUM
YHHOM, SIKIIIO BOHM BifnpasieHi bankom 3a gomomororo
Cucremun  Inrepuer-Oankinry.  lloBimomueHHs,  siKi
HajgiciaHi bankom 3a momomorow Cucremu IHTEpHET-
OaHKIHTY BBaXalOThCsl OTpUMaHuUMH KiieHTOM y naty
BignpasyieHHs: bankom Takoro IloBizomieHHs.

15.2.3. TloBinomJieHHSI Ha aJpecy eJIeKTPOHHOI MOIITH.
[MoBinomnennss Bim banky y enekrponHit dopmi
BBA)KA€THCS HANPABJICHUM HAJIC)KHUM YWHOM, SIKILIO BOHO
BignpasneHe KimieHTy 3aco0amu eneKTpOHHOTO 3B’ S3KY / B
Mepexi [HTepHeT Ha ajpecy eJNeKTPOHHOI IOMITH, SKY
Kiient/loBipena ocoba Kiienta HamaB banky B sikocTi
KOHTaKTHOI (UUIIXOM OQOpMIIEHHS BiINOBigHOT 3asBH-
aHKeTH/3asBH, IOTOBOPY a00 i1 yac TeJe(hOHHOTO A3BIHKA
70 JIOBiZIKOBOTO IIEHTPY MICHS MPOXO/KEHHS MPOLEypH
igeHTudikamii, yu y IiHIMHA 3amponoHoBaHU baHkoM
cnocid, abo ska 3HaunMthes 3a Kiientom y Cucremi
IHTepHeT-0aHKIHTY/y TpPOrpaMHOMY KOMIUIeKci banky y
«Kaptui Knienta/Customer». KiieHT Moke 3MiHUTH
CaMOCTIHHO HOro azgpecy €JEKTPOHHOI MOMITH 32
nornomororo Cucremu [HTepHET-0aHKIHTY).

15.2.3.1. KiieHT Bu3Ha€, MO Ha JOCTaBKY EJIEKTPOHHOI
NOWTH Y OyAb-SIKUI 4ac MOXKYTb HECTIPHATINBO BIUTMHYTH
npobiemMu 3 Mepexer  [HTepHeT, (opc-MaxkopHi
00cTaBuHM, BKJIIOYalOYM 0e3 OOMEXEHHS BTpPY4YaHHS B
WwIomy TOKpuUTTsl Mepexi Iartepuer. bank He Hece

15.2.1. Notification on paper. Notification in written form
on a paper medium is considered sent properly if they are sent
by post (registered mail, letter of declared value with a list of
enclosures or other letter, delivery of which can be
documented), or delivered in person by one Party to the other
Party or by courier delivery at the postal address of the Party
receiving the Notice.

Caution: When changing postal address, the Client must
immediately notify the Bank. Until such Notification is
received, all Notifications from the Bank shall be
sent/submitted to the Client at the postal address specified in
the Application/Application form/Agreement/ in the Internet
Banking System/in the Bank's software complex in the
"Customer Card".

15.2.1.1. The Bank shall send the Notification on paper to the
Client's postal address, which is specified by the Client in the
Application/Application form/Agreement/ in the Internet
Banking System/in the Client-Bank System/in the Bank's
software complex in the "Customer Card" as the residential
address/address of the actual place of residence / for
correspondence (or the place of temporary stay on the
territory of Ukraine (for non-residents)).

15.2.1.2. The Notification on paper sent by mail or courier
service shall be deemed to have been received by the other
Party on the day specified in the receipt or other document
with the stamp / mark of the post office or courier service
received by the sender of the Notification on the dispatch of
the Notification;

15.2.2. Notification in the Internet Banking System.
Notifications are considered properly sent if they are sent by
the Bank using the Internet Banking System. Messages sent
by the Bank using the Internet Banking System are
considered to have been received by the Client on the date
the Bank sends such Notification.

15.2.3. Notifications to email address. A notification from
the Bank in electronic form is deemed to have been properly
sent, if it is sent to the Client by means of electronic
communication / on the Internet to the Client's e-mail address
provided by the Client / Client's Authorized Representative to
the Bank as a contact address (by filling out the relevant
Application Form, application, agreement or during a
telephone call to the Call Centre after passing the
identification procedure, or in another way proposed by the
Bank, or which is registered for the Client in the Internet
Banking System / software complex of the Bank in "Customer
Card". The Client can change his/her email address
independently using the Internet Banking System.).

15.2.3.1. The Client acknowledges that the delivery of e-mail
may at any time be adversely affected by problems with the
Internet network, force majeure circumstances, including
without limitation interference with the coverage area of the
Internet network. The Bank shall not be liable to the Client for
any loss, damage or expense incurred by the Client directly or




BimmoBimanpHOCTI Tiepen KiienTom 3a Oyab-sKy BTpary,
TIOIIKODKEHHST a00 BUTpaTH, MmoHeceHi KitieHToM mpsiMo
abo mo0iuHO, B pe3ynbTaTi OyIb-SKHX TpPYIHOIIIB, IO
BUHHKIIM Y TIpoBaiifepa nmocnyr [nTepHeT-38's13ky Kimienra.
bank He Hece BIAMOBIAATEHOCTI 3a 3aTPUMKH IIPH TOCTABITI
€JIEKTPOHHOT TOIITH BHACTIOK BUHMKHEHHS MpoOJieM B
Mepexxi [HTepHeT, a TakoX 3a HEKOPEKTHE BHECCHHS
€JICKTPOHHOI aApecH Mg dYac TeledOHHOro [3BiHKA
BHACIIIIOK BUHUKHEHHS TpobiieM B poOoTi Temedonii. B
pa3i BUHMKHEHHS BHWIIE MepepaxoBaHHX mpobiem baHk
JOKJIa/ie MaKCUMaJIbHUX 3YCHJIb A7 iX ycyHeHHs. CTOpoHH
JOMOBMJIMCA, 1O JaTa, Y Ky baHk ¢dakTtuuHO HampaBuB
Knienty  enekrponne IloBimommenHs Ha  ajpecy
eNeKTpoHHOI moIuTH, siKy Kiient//loBipena ocoba Kiienrta
HazaB baHKy B SIKOCTI KOHTAaKTHOI, BBaXKA€ThCsS IIATOIO
OJIepXKaHHS Kiientom TaKoro €JIEKTPOHHOTO
TToBimomiieHHsT 0€3  MOJATKOBUX IIOBIIOMJIEHH Ta
miaTBepKeHb 3 60ky KirieHTa.

15.2.4. SMS-noBinomaenns. [losimomnenns Bix banky y
Burisiagi  SMS-moBimomiieHHss (B TOMY  4YMCH 13
3acrocyBanHsM: Viber, WhatsApp, Telegram, Facebook
Messenger (32 yMOBH TeXHIYHOI MOXJIHMBOCTI baHKy Ta
JIO3BOJIy BUKJIIOYHO 3a pilieHHsIM baHky) BBakaeTbcs
HAIpaBJICHUM HAJCKHUM YMHOM, SIKIIO BOHO BiJIpaBieHE
Knienty Ha Bkaszanuii B 3assi-ankerti/3assi/Jlorosopi/y
Cuctemi I[aTepHer-OaHKIHTY/y MpOrpaMHOMY KOMIUIEKCI
banky y «Kaprtui Knienra/Customer» HOMep MOOITEHOTO
tenedony / DiHaHCcOBHIT HOMEp MOOITHHOTO TenedoHy
Kitienra. [loBinomnenHs, ki Hamicnani baHkoM y BUTIISI
SMS-noBiTOMIIEHHST BBRKAIOThCS OTpuMaHUMK KitieHTOM
y IaTy BiampasieHHs bankom takoro SMS-TIOBiTOMIIEHHS.

15.2.4.1. Kiient Bu3Hae, 1o Ha JI0cTaBKy SMS -
MOBiJIOMJICHHSI y OyJb-SIKMH 4Yac MOXYTb HECTPHUSTIHBO
BIUIMHYTH TPOOJIEMH 3 MEpEeXEer MOOUIBHOTO 3B'S3KY,
(hopc-MaxkOpHI OOCTaBHHHM, BKIIOYAKOYM 0€3 OOMEKEHHS
BTpy4YaHHS B IUIOUIY MOKPHUTTS Mepexi. baHk He Hece
BignoBinanpHOCTI Tiepen KiieHToM 3a Oynb-sKy BTpary,
MOITKO/KEHHST a00 BUTpaTH, moHeceHi KitieHToM mpsMo
abo mo0iuHO, B pe3ynbTari Oylb-SIKMX TPYIHOUIIB, IO
BUHHKIIM Y TIpoBaiijiepa TMOCIYr MOOUILHOTO 3B'SI3KY
Kiienra. BuacHa nmocraBka SMS - HOBIIOMJIEHE HE MOXKE
OyTu rapaHToBaHa baHKOM, OCKUJIbKM BOHA 3aJI€KHUTh BiJl
0araTbOX UWHHHKIB, TaKHX fK: Tpadik B Mepexi
MOOITBHOTO 3B'SI3KY, MiCIIE3HAXO/DKEHHS MOOIJIBHOTO
tenedony KirieHTa B MeXax JOCSKHOCTI, a TaKOX YH
BBIMKHEHMH MOOiTbHMIA TenedoH Kiienra. bank He €
OlepaTopoM MOOUIBHOTO 3B'A3KY, 1 TOMy HE MOXe
rapaHtyBatd JocTaBKy SMS - mnoBizomnens. bank
JIOKJIAJIA€ BCIX 3YCHIIb JIJIsSI CIIPUSIHHS IIBUIKOMY YCYHEHHIO
3001B y po0oTi mocinyru SMS-iHhopMyBaHHS.

15.2.5. Kmienr a6o HoBipena ocoba KiienTa, muisixom
MiNUcaHHsa 3asgBU-aHKeTH/3asgBH, Hagac JO3BiA Ha
BignpasieHHs bankom IloBimomieHb, crocobamwu, IO
Bu3HaudeHi y myHkTi 15.2. IIpaBun (3 migmyHkTamu). Bero
BiJMOBIAAJIbHICTh 32 PO3TOJIOIICHHA JaHWUX, L0 MOXYTh
MICTHTH OaHKIBCbKY TA€MHUII0O YW TIEPCOHAJbHI JIaHi
Kimienta TperiMm ocobam, 10 BimOyJ0CSs BHACIIIOK
HaJICUJIaHHS bankom IToBimomieHb 3a
a/Ipecoro/eNEKTPOHHOIO aJpECcOr0, HOMEPOM TenedoHy, o
Oyaun HazaHi banky Kiientom/oBipeHOIO 000010
KitienTa, Kimienrt Oepe Ha cebe.

indirectly as a result of any difficulties experienced by the
Client's Internet service provider. The Bank is not responsible
for delays in the delivery of e-mails due to problems in the
Internet, as well as for incorrect entry of the e-mail address
during a telephone call due to problems in the telephony. In
the event of the above problems, the Bank will make every
effort to eliminate them. The Parties agree that the date on
which the Bank actually sends an electronic Notice to the
Client to the e-mail address provided by the Client/Authorised
Representative of the Client to the Bank as a contact address
shall be deemed the date of receipt of such electronic Notice
by the Client without additional notifications and
confirmations from the Client.

15.2.4. SMS-message. A message from the Bank in the form
of an SMS-message (including using: Viber, WhatsApp,
Telegram, Facebook Messenger (subject to the Bank's
technical capability and permission exclusively by the Bank's
decision) is considered properly sent if it is sent to the Client
specified in the Application/Application form/Agreement/ in
the Internet Banking System/in the Bank's software complex
in the "Customer Card" to the mobile phone number/financial
mobile phone number.

Messages sent by the Bank in the form of an SMS message
are considered received by the Client on the date of sending
such SMS message by the Bank.

15.2.4.1. The Client shall acknowledge that the delivery of
SMS-message at any time may be adversely affected by
problems with the mobile network, force majeure, including
without limiting interference with the network coverage area.
The Bank is not responsible to the Client for any loss, damage
or expenses incurred by the Client directly or indirectly, as a
result of any difficulties encountered by the Client's mobile
communication service provider. Timely delivery of SMS-
messages cannot be guaranteed by the Bank, as it depends on
many factors, such as: traffic on the mobile network, the
location of the Client's mobile phone within reach, and
whether the Client's mobile phone is turned on. The Bank is
not a mobile operator, and therefore cannot guarantee the
delivery of SMS-messages. The Bank shall make every effort
to facilitate the rapid elimination of failures in the SMS
notification service.

15.2.5. The Client or the Client's authorized person, by
signing the Application-questionnaire/Application, gives
permission for the Bank to send Messages by the methods
specified in clause 15.2. Rules (with subsections). The Client
assumes all responsibility for the disclosure of data that may
contain banking secrets or the Client's personal data to third
parties, which occurred as a result of the Bank sending
Notifications to the address/e-mail address, phone number
provided to the Bank by the Client/the Client's authorized
person

15.3. Client's consent to communication. By signing by the
Client of the Cash report, Application form/ Application, the




15.3. 3roma Kiienta Ha xomyHikauilo. Illsxom
mignucanus Kiieatom KacoBoro mokymeHra, 3asBH-
aHKeTW/3assBU OCTaHHIM Hazae mpaBo baHKy Ha
PO3MOBCIO/IKEHHS Yepe3 eJIEKTPOHHI Ta TMOIITOBI ajpecH
Kirienra abo muisxoM BianpasiaeHHs SMS-TOBIIOMIICHD 3a
pekBizutamu,  moBimomieHumMu — banky — KiieHTowm,
iH(opMaIiHIX [MOBIIOMJIEHD oe3 Oy /Ib-SIKOTO
JIOaTKOBOTO TONEPEIHbOr0 MOBioMiIeHHs bankoM mpo
Take pO3MOBCIODKCHHSA, B TOMY YHCII 13 3aIy4eHHSIM
TpeTix ocib. [lo Takux moBiioMIIEHb MOXKEe HajIexXaTu Oyb-
sKa iHpopmarlis, mo crocyetscst JloroBopy abo moB’s3ana
3 Horo BUKOHaHHiIM, abo He crocyerbesa JloroBopy,
30KpeMa, ajieé He BHKIIOYHO, IIOAO TPOBEICHHS akIii,
BIIPOBaKCHHS BaHKOM HOBUX MOCITYr YW TPOAYKTIB, a
TaKoX iH(pOpMAIIis PO MOCITYTH TPETiX OCiO, 10 OB’ A3aH1
3 mociyraMu Ta npoaykramu banky Tomio. baHk He Hece
BIJINIOBIIAJIBHOCTI 3a PU3WKH, TOB’S3aHI 3 BiANPaBKOIO
iHhopMarii BHUIIEBKa3aHNMH KaHAJaMHU 3B 3Ky, B TOMY
YHUCIi, SAKIIO HampaBieHa iHQoOpMalis MOXe CTaTh
BiZIOMOIO TpETiM ocobam.

15.3.1. Kiient Hamae cBor 3roay Ha Te, 1m0 baHk Mmae
MpaBo TeneQOHyBaTH HOMY, HAIPABIATH BiIOMOCTI TIPO
CTPOK BHKOHAaHHS Ta pO3Mip HOoro 3000B’si3aHb Tepen
bankom, HapaxyBaHH:, BUKOHaHHsI/HEHAJIE)KHE BUKOHAHHS
KimienToM cBoix 3000B’s3aHp 32 JloroBopom, iHIIY
iHdopMaIiito Ta MOBIOMIICHHS, OB’ s3aHi / mependadeHi
HoroBopoM, a Takox KoMepuiliHi mpomo3uiii banky Tta
peKJIaMHI ~ MaTepiand  3a  JIONOMOTOK  TIOIITOBUX
BiJIIPaBIieHb Ta JIMCTIB-3BEPHEHb, EICKTPOHHHUX 3acO0iB
3B’s13Ky, SMS — MoBifjoMIIeHb, TOIIO HAa aJpecH / HoOMepH
TeneoHiB, aapecu eneKTpoHHoi momTH. [lpu upomy
KitienT Hece Bci pu3uky, OB’ s3aHi 3 THM, 110 HAalpaBJIeHa
bankom iHpOpMallisi cTaHe JOCTYIHOIO TPETIM 0co0aM.
15.4. bawk mig 4vac HamnpaBieHHS [lOBiIOMIICHB,
JHMCTYBaHHS YW HaJaHHA Ha 3anuT KilieHTa NHCEMOBOI
iHdopMarii MOXe BHKOPHCTOBYBAaTH (pakcuMiibHE abo
iHIIIEe eJIEKTPOHHE BIATBOPEHHS MiAMUCY MOCanoBoi 0coOn
banky Ta/abo neuatku baHky 3a mgomomorow 3aco0iB
MEXaHIYHOTO, EIEKTPOHHOTO 200 1HIIOTO KOMFOBaHHS.
15.5. V upomy pozaimi CTOpOHM BH3HAYMIIM CIIOCOOH
KOMYyHiKarlii Ta 3axoau Oe3neku. ILlo cTtocyerhes 3axoiB
0e3neKn y KOpUCTYBaHHI JIEIKUMH TEXHIYHUMH 3ac00aMu
KoMyHikauii, Takumu sk Cucrema IHTepHET-0aHKIHTY, TO
CTOopoHM BU3HAUWIM 3aXOAM OE3MEKH Y OKPEMHX
JIOTOBOpax, Ha mifcTaBi skux KiieHTy OyIio miakimoueHO
nocinyru Cucremu IHTepHET-0aHKIHTY.

latter grants the Bank the right to distribute via the electronic
and postal addresses of the Client or by sending SMS-
messages under the requisites communicated to the Bank by
the Client, of information messages without any additional
advance Notification by the Bank of such distribution,
including with the involvement of third parties. Such
communications may include any information relevant to or
related to the Agreement, or not relating to the Agreement,
including, but not limited to, the conduct of shares, the
introduction by the Bank of new services or products, as well
as information about third party services related to the
services and products of the Bank, etc. The Bank is not
responsible for the risks associated with sending information
through the above communication channels, including if the
information sent can become known to third parties.

15.3.1. The Client gives his consent that the Bank has the
right to call him, send information about the term of
performance and amount of his obligations to the Bank,
accrual, performance/improper performance by the Client of
his obligations under the Agreement, other information and
messages related to/provided for in the Agreement, as well as
commercial offers of the Bank and advertising materials by
mail and letters of appeals, electronic means of
communication, SMS messages, etc. to addresses/phone
numbers, email addresses. At the same time, the Client bears
all risks associated with the fact that the information sent by
the Bank will become available to third parties.

15.4. In the course of sending Messages, correspondence or
provision of written information at the request of the Client,
the Bank may use a facsimile or other electronic reproduction
of the signature of the Bank's official and/or the Bank's seal
by means of mechanical, electronic or other copying.

15.5. In this Section, the Parties have defined communication
methods and security measures. As for security measures in
the use of certain technical means of communication, such as
the Internet Banking System, the Parties have defined security
measures in separate agreements on the basis of which the
services of the Internet Banking System were connected to the
Client.

16. CTPOK JIi JOrOBOPY. IIOPSIJIOK
PO3IPBAHHSI JOTOBOPY. MOPSIIOK 3MIHM
YMOB JIOTOBOPY, TAPU®IB TA ITPABUL

16. TERMS OF THE AGREEMENT. AGREEMENT
TERMINATION PROCEDURE. PROCEDURE FOR
CHANGING THE TERMS OF THE AGREEMENT,
TARIFFS AND RULES.

16.1. Ctpox xii /lorosopy.

16.1.1. JloroBip HaOupae 4YMHHOCTI 3 JaTH HOro
po3mimenss Ha OdiuiiinoMy caiiti banky, as Kiienra — 3
naty mignucants CropoHamu 3asiBH-aHkeTH/3asBH (Ta/abo
BHeceHHs1 Kimientom moBHoi Cymu Brmany Ha [lorounwmii
Paxynok Kiienra a6o na Bknagnuii Paxynok Kiienta, B
TOMY 4YHMCII 1 32 gonoMmororo 3aco6iB Cucremu IHTepHer-
0aHKiHTY), a B 4acTHHi JoroBopy mpo HaJlaHHsI IUTATIHKHUX
MOCIYT - 3 JaTh HianvucanHs/aktuBaiii Kiieatom KacoBoro
JOKYMEHTA.

16.1.2. MHoroBip jmie 0O€3CTPOKOBO 10 MOMEHTY HOro
po3ipBanHs 3rimHO YMOB JloroBopy, IIpaBui Ta/abo BuMor

16.1. Term of the Agreement.

16.1.1. The Agreement shall enter into force from the date of
its publication on the Bank's Official Website, for the Client
- from the date of signing by the Parties of the Application
form/ Application (and/or the Client's deposit of the full
Deposit Amount to the Client's Current Account or Deposit
Account, including through the Internet Banking System),
and in respect of the Payment Services Agreement - from the
date of signing/ activation by the Client of the Cash
Document.

16.1.2. The Agreement shall be valid indefinitely until
terminated in accordance with the terms of the Agreement,




3aK0HOMIABCTBA, aie y Oyab-IKOMY BHIIAIKY IO TIOBHOTO
BUKOHaHHS CTOpOHAMH CBOiX 3000B’s13aHb 3a JloroBopoMm.

16.1.2.1. Ina Kuienra, sikuii npueanaBcs a0 JloroBopy
nUIIXoM TmianucaHss/akTuBanii  KacoBoro mokymenra,
HdoroBip B TakoMy BUOAamKy i€ 3  MOMEHTY
mianucanss/aktusanii Kiearom BignosigHoro Kacosoro
JOKyMeHTa 1 A0 KiHmg OmnepamiifHOTO THS, B SKOMY
IInarixkHa mocmyra 3rigHO Takoro KacoBoro mokymenta
Oyna Hamana bankom KiieHry.

16.2. Tlopsaaok posipBanus JloroBopy 3a iHiniaTuporo
Kuaienra.

16.2.1. KnieHT Mae mpaBo JOCTPOKOBO po3ipBaTi Joroip
abo mpunuHUTH [Oit0 JoroBopy B uacTHHI HagaHHS
baHKIiBChKOI TMOCTYTH, HUITXOM YKIAACHHS BiAMOBITHOI
3asiBH TIPO BIAMOBY BiJ OTpHMaHHS baHKIBCBHKOI MOCITYTH,
BiJl OoTpuMaHHs skuX KIEHT IIaHye BiTMOBHTHCH, HE
mi3Hime HiX 3a 14 kajJeHIapHUX AHIB 10 AHSI TaKOTO
pO3ipBaHHs, SKIO iHINE HE MepeadavyeHO MOJIOKEHHIMHU
BIZIMOBIAHUX PO37iNiB JloroBopy, IO PETyIOI0ThH MOPSIO0K
Ta yMOBHM HagaHHA okpeMoi baHKiBChbKkOi mocimyrm abo
3asiBOI0-aHKETOr/3asBOI0, 30KpeMa Yy BHITAIKaX, SIKIIO
Bxkiag o6Tspkero JloroBopoM 3acTaBM MaiHOBHX MpaB
BUMOrd abo Bxiax po3mimeHo 0€3 MOXIMBOCTI
JOCTPOKOBOro moBepHeHHs. Ilpm mpomy mo MOMEHTY
posipBanHs JloroBopy abo 10 MOMEHTY BiJIMOBH BiX
bankiBchkoi mociayru, KiieHT 3000B's3aHMII TOTacHUTH
Ooprosi 30008’ 13aHHA 32 JloroBopom abo 3a00proBaHicTh
nepen bankom, ska Morna BHHUKHYTH NpH HaaHHI
0aHKIBCHKOI MOCITYTH, Bif sk0i KITieHT BIIMOBIAETHCS.
16.2.1.1.  HoctpoxoBe po3zipBanHs JloroBopy 3a
iHimiatmBoro KiienTa (Ta 3a HABHOCTI TEXHIYHHX
MoOXxJIMBOCTel BaHKy) MOXKIIMBE TakoX y pa3i MOBHOTO
noramenHss Kiientom  boproBux 3000B’s3aHb 32
Jorosopom Ta y pasi:

a) HagaHHA baHKy nOpy4eHHS, BH3HAYEHOIO Y pPO3AiIi
«Jopyuenns (moipenicts) Kuienta» IlpaBum, mpo
posipBaHHs [loroBopy Ta 3aKpUTTsI paxyHKy 3i CBOTO
®dinaHcoBOro HOMEpy MOOUTBHOTO TenedoHy Uepe3
JloBinkoBuii 1IeHTp; 200

0) HamaHHs bBaHKy mopydYeHHs, BHU3HAYCHOTO Y PO3ALII
«lopydenns (noBipenictp) Kuienta» IlpaBun, mpo
posipBaHHA [loroBopy Ta 3aKpUTTS paxyHKY 3a JOIOMOIOIO
o0ikoBoro 3anucy Kiienra B Mecenpkepax Viber ta/abo
Telegram, WhatsApp, Facebook Messenger, 1o 38’ s13anmii
i3 ®inaHcoBUM HOMepoM MoOiIBHOTO Tenedony KitieHra,
IUISXOM HaJICUJIaHHS TaKOTo MOBIJOMJICHHS Ha O(iliHHUH
oOikoBuit 3amuc bBanky B Mecenmxepi Viber Ta/abo
Telegram WhatsApp, Facebook Messenger (mocunanus na
BIJNIOBiIHI 00JIiKOBI 3amucu po3mimieHi Ha OdimiiHoMy
caiiti banky / 3a yMOBH TEeXHIYHOT MOXKIHBOCTI baHky Ta
JI03BOJTY BHKJIFOUHO 3a pileHHsM baHky).

16.2.2. bank He Mae mpaBa 3a 3asBoto0 KiieHnta po3puBaTu
JloroBip 4u 3aKpHBaTH PaxyHOK YW BYMHSTH 1HII Jii, 110
MaloTh HACJiAKOM OpunuHeHHs JloroBopy, y pasi sKmio
TPOILIOBI KOIITH, 1110 3HAXOAATHCS Ha PaXyHKY, 3aMOPOXKEH1
BIJIMIOBIIHO /10 3aKOHO/IaBCTBA.

16.2.3. Kiient He mae mpaBa 0e3 3roau OOTsSHKyBada 3a
JIOMOBJIEHICTIO 3 BaHKOM 4K OTHOCTOPOHHBO, Y TOMY YHCIi
IUISXOM  OJHOCTOPOHHBOI ~ BIIMOBM  BiJi BHMKOHAHHS
3000B's13aHHS, po3puBaTH Jl0TOBIp YK BUMHSITH 1HIII [ii, IO
MalOTh HACJiAKOM OpunuHeHHsI JloroBopy, y pasi sIKIIO

the Rules and/or the requirements of the Legislation, but in
any case until the Parties have fully fulfilled their obligations
under the Agreement.

16.1.2.1. For the Client who joined the Agreement by signing
/ activation a Cash report, the Agreement in this case is valid
from the moment the Client signs/ activation the relevant
cash document and until the end of the business day in which
the payment service according to such Cash report was
provided by the Bank to the Client.

16.2. Procedure for termination of the Agreement at the
initiative of the Client.

16.2.1. The Client has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in the part of
Provision of banking services by contracting an appropriate
application to the Bank for refusal to receive Banking
services no later than 14 calendar days before the date of
such termination, unless otherwise provided by the
provisions of the relevant sections of the Agreement, which
regulate the procedure and conditions for the provision of a
separate Banking service or by a Application form/
Application, in particular in cases where the Deposit is
encumbered by the Pledge of Property Rights Claim or the
Deposit is placed without the possibility of early return. At
the same time, at the time of termination of the Agreement or
until the date of withdrawal of Banking services, the Client
is obliged to repay the debt obligations under the Agreement
or an arrears with the Bank which could arise in the provision
of Banking services which the Client refuses.

16.2.1.1. Early termination of the Agreement at the initiative
of the Client (and subject to the Bank's technical capabilities)
is also possible in case of full repayment of the Client's Debt
obligations under the Agreement and in the event of:

a) submission to the Bank of the assignment specified in
section "Client's Assignment (Power of Attorney)" of the
Terms, to terminate the Agreement and close the account
from his/her Financial Mobile Phone Number via the Call
Centre; or

b) providing the Bank with the assignment specified in
section "Client's Assignment (Power of Attorney)" of the
Terms, to terminate the Agreement and close the account
using the Client's account in Viber and/or Telegram
messengers, WhatsApp, Facebook Messenger, associated
with the Client's Financial Mobile Phone Number by sending
such a message to the Bank's official account in Viber and/or
Telegram messenger, WhatsApp, Facebook Messenger
(links to the relevant accounts are available on the Bank's
Official Website/ subject to the Bank's technical capability
and permission exclusively by the Bank's decision).

16.2.2. The Bank is not entitled to terminate the Agreement
or close the account or take other actions that result in
termination of the Agreement at the request of the Client, if
the funds on the account are frozen in accordance with the
Legislation.

16.2.3. The Client shall not have the right to terminate the
Agreement or perform other actions resulting in termination
of the Agreement without the consent of the encumbrancer
by agreement with the Bank or unilaterally, including by
unilateral refusal to fulfil the obligation, if the property rights
to the funds on the account are subject to encumbrance,
unless otherwise provided by the terms of the encumbrance.




MaiHOBI TIpaBa Ha TPOIIOBI KOIITH, IO 3HAXOMATHCS Ha
paxyHKy, € TIpEIMETOM OOTSIKEHHS, SKIIO IHIIE He
nepeadadeHo yMoBamMu o0TskeHHs. [IpaBounHM, BUMHEHI 3
MOPYIIEHHSM L€l BUMOTH, € HIKUEMHUMH.

16.3. Mopsnok posipBanusi JloroBopy 3a ininiaTuBoio
Bbanky.

16.3.1. bank mae mpaBo BUMaratu posipBaHHs J{oroBopy y
BHITaJIKaX BU3HAUYEHNX 3aKOHOIaBCTBOM Ta/ab0 JloroBopoM.
16.3.1.1. bank mae mpaBo po3ipBaTu J{OroBip Ta 3aKpUTH
Oynp-sikuii paxyHok KirieHTa 3a HacTaHHS TIiJACTaB,
BH3HaUYeHHUX JloroBopoM Ta/a60 3aKOHOJAaBCTBOM, 30KpeMa
y BUTNJKaX, nependauennx y crarti 15 3axony Ykpainu
«IIpo 3amobiranHs Ta NpOTUAIIO Jeranizamii (BiIMUBaHHIO)
JOXOZIB, OJIEPKAHUX 3IOYMHHUM LUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAaHHIO PO3IIOBCIOKEHHS 30poi
MacOBOTO 3HUIIECHHSD.

6.3.1.2. bank mae mpaBo AOCTPOKOBO po3ipBaTu Joroip
po OaHKIBCHKHIA BKIIA] (ITyOJIIHMIA) Ta 3aKPUTH BKIIATHUH
(memmo3uTHMIT) paxyHOKk KiieHTa 3a HacTaHHS TiACTaB,
BU3HAYCHHX 3aKOHOMABCTBOM Ta/ab0 JloroBopoMm mpo
OaHKiBCbKHMI BKJIa] (mMyOmiyHMi). 3aqumIoK KOIITIB 3

BKIIAAHOTO (ZIEMO3UTHOTO) paxyHKy Ta HapaxoBaHi
OPOLIGHTH (32 HAasgBHOCTI) ToOBepTaroThes KiieHTy B
NOPSIIKY,  BHU3HAUYEHOMY  3aKOHOJAaBCTBOM  Ta/abo
JoroBopoM mpo OaHKiBChKHH Bk (IyOmivuHMi), Ta/abo
IIpaBunamu.

16.3.2. bank mae mpaBo BimMoBHTHCS Bix [loroBopy B
MOBHOMY 00Cs3i a0 9acTKoBO 0e€3 TOSICHEHHS NMPHYNH
BiqMOBU. baHK Mae mpaBo HE MOBIJOMIIATH NHCHMOBO
Kiienta npo BimMoBy Bij JloroBopy, IO BBaXKaTHUMEThCS
CropoHamu A0TpUMaHHSM (GopMu 3MiHK abo Po3ipBaHHS
JoroBopy, SIKIIO iHIIIE HE BU3HAYEHO 3aKOHO/IaBCTBOM.
16.3.3. Y pa3si nagicnanuas bankom KitieHTy MOBiioMIICHHS,
y croci0, Bu3HaueHUi po3aiioM «Croco0u KOMYHIKAIii»
Horosopy, 3 BuMororo npo posipsanus orosopy, Jlorosip
Oy/ie BBa)KaTHCh PO3iPBaHKM Yy TEPMiH/aTy, BU3HAUCHHUI/-y
bankom y TakoMy moBifoMIIeHHI. Y pa3i JIOCTPOKOBOTO
posipBanust  JloroBopy ab0o0 TpUNHMHEHHS  HAaJaHHS
bankiBcbkol mocnmyry, $ka BH3HA4YeHa Yy MOBiJOMIIEHHI
banky, Kiienr 3000B's3aHmMii  moracutH  OyAb-SIKY
3a00proBaHicTh mepex baHkoMm, ska MoOrja BHHHKHYTH
npotaroMm aii [loroBopy abo 3a moromxkeHHsMm 3 bankom B
yactuHi  baHKiBCbKOI  MOCHyrH, $iKa  NPUIHUHSIETHCS
HajaaBarucs Kiienry.

16.3.4. 3 meroro posipsanus Jorosopy bank mae mpaso
3aKpuTH Bei Biakputi y banky paxynku KiieHta, 3aanimok
rpomoBux  KomTiB/Braagy/vactuaun  Bxiaaxy, (3a
HAsBHOCTI), B TOMY YHCJI, SKi OyJio apemroBaHo, baHk, 3a
3rojo0 Ta gopyueHHsMm KiieHta, musixom JlorosipHoro
CIIMCaHHS IIEpEPaxOBy€ HAa OKpPEMMH paxyHOK B BaHky Ta
o0iKOBY€e iX Ha yMoBax, Bu3HaueHuX Tapudamu banky
Ta/abo0 3aKOHOAABCTBOM, 10 MOMEHTY OTPUMaHHS ix
Knienrom B baHKy, a SKImI0O KOIITH Ha pPaxyHKy Oyio
apelToBaHo, TO JO MOMEHTy I[IpumycoBoro crucaHHs
KOIUTIB ~ YHNOBHOBaXEHMM  oOpraHoM. Skmo  cyma
[IpumycoBoro cnucanHs Oyjia MEHIIO YUM 3aJIMILOK
KOIIITIB HA TAKOMY OKpPEMOMY paxyHKy, KilieHT Mae mpaBo
3BEpHYTHCS JI0 BUIIUIEHHS BaHKy Ta OTpUMATH Pi3HUIIO
3aJUILIKY KOILTiB/4YaCTHHU Bxiany. 3anuiok
KoInTiB/4acTiHM Bknany moeepraerbes bankom Kiienty y
pasi, skmo KiieHT 3BEepHETHCS 3a iX IMOBEPHEHHSIM («I0
3amuTaHHs») Ao BigmineHHs bamky. Take mnoBepHeHHs

Transactions made in violation of this requirement shall be
null and void.

16.3. Procedure for termination of the Agreement at the
initiative of the Bank.

16.3.1. The Bank shall have the right to demand termination
of the Agreement in cases specified by the Legislation and/or
the Agreement.

16.3.1.1. The Bank has the right to terminate the Agreement
and close any account of the Client upon the occurrence of
the grounds specified by the Agreement and/or the
Legislation, in particular in the cases provided for in Article
15 of the Law of Ukraine "On Prevention and Counteraction
of Legalization (Laundering) of Criminal Proceeds,
Financing of Terrorism and financing the proliferation of
weapons of mass destruction”

16.3.1.2. The Bank has the right to terminate the Agreement
on a bank deposit (public) and close the Client's deposit
account upon the occurrence of the grounds specified by the
Legislation and/or Agreement about bank deposit (public).
The balance of funds from the savings (deposit) account and
accrued interest (if available) are returned to the Client in the
manner determined by the Legislation and/or the Bank
Deposit Agreement (public), and/or the Rules.

16.3.2. The Bank has the right to withdraw from the
Agreement in full or in part without giving any reason for the
withdrawal. The Bank has the right not to notify the Client in
writing of the withdrawal from the Agreement, which will be
considered by the Parties as compliance with the form of
amendment or termination of the Agreement, unless
otherwise provided by the Legislation.

16.3.3. If the Bank sends a written notice to the Client in the
manner specified in the section "Methods of
Communication” of the Agreement, requesting termination
of the Agreement, the Agreement shall be deemed terminated
within the period/date specified by the Bank in such notice.
In the case of premature

the termination of the Agreement or termination of the
Banking Service specified in the Bank's notice, the Client is
obliged to repay any debt to the Bank that may have arisen
during the term of the Agreement or upon agreement with the
Bank in the part of the Banking Service that is terminated.
16.3.4. In order to terminate the Agreement, the Bank has the
right to close all accounts of the Client opened with the Bank,
the balance of funds/ Deposit /part of the Deposit (if any),
including those who were arrested, with the consent and
instructions of the Client, shall be transferred by the Bank by
means of a Direct debit transfer to a separate account with the
Bank and accounted for on the terms and conditions specified
in the Bank's Tariffs and/or Legislation until the Client
receives them in the Bank, and if the funds in the account has
been arrested, until the funds/ part of the Deposit are Forcibly
debited from it by an authorised body. If the amount of the
forced debit was less than the balance of funds/ part of the
Deposit on such separate account, the Client shall have the
right to apply to the Bank's branch and receive the difference
in the balance. The balance of funds shall be returned by the
Bank to the Client if the Client applies for their return ("on
demand") to the Bank's branch. Such repayment on demand
is possible within 3 (three) calendar years from the date of
crediting the Client's funds to a separate account of the Bank.
If within 3 (three) calendar years from the date of crediting
the Client's balance to a separate account of the Bank, the




KOIITIB «JI0 3alUTaHHSD) MOXIIHMBE MPOTITOM 3 (TPHOX)
KaJICHIAPHUX POKiB 3 JHS 3apaxyBaHHS komTiB KiieHnTa Ha
OoKpemHii paxyHok banky. Skmo mnporsirom 3 (TppoOx)
KaJCHAApHUX POKIB 3 AHS 3apaxyBaHHs 3aJUIIKy KOIITIB
Kiienta Ha okpemmuii paxyHok banky xomrtiB KiieHT He
3’sBUBCSL 10 baHKy 3a iX OTpUMaHHSM, CyMa 3alUILIKy
3apaxOBYETHCS HAa paxyHOK AoxoaiB banky. [lpu mpomy,
3aJMIIKK TPOIIOBUX KOIITIB, II0 € HA TAKOMY OKPEMOMY
paxyHKy, CIHCYIOTbCSI Ha KOPHCTh baHKy LUIIXOM
3nificnenHs: bankom J[oroBipHOTO CIIMCaHHS Y CyMi TaKOTO
sanumiky. [lum KimieHT Hagae cBoro 6€3BIAKIMYHY 3roay Ta
mopydeHHs baHky Ha 37ilicCHEHHS KOXXHOI Ta BCIX
IMnatixxaux  omepanii 3 JlOrOBIpHOrO  CIIUCaHHSA,
BU3HAUYEHOTO LUM MyHKTOM J[OTOBOpY, IIOAO 3aiHILIKy
komriB. OTpuMyBadeM KOIMITIB 3a TakuMu [lmaTixHUMEU
onepaiismu 3 JloroBipHOTO CricaHHs € baHKk.

16.3.4.1. bank Ha BIAaCHMH pO3CYI 13 BpaxyBaHHAM
3aKOHOJABUOi MOJKJIMBOCTI Ma€ IPABO MOBEPHYTH YACTHHY
TPOIIOBUX KOINTiB/BKIamy, SKIIO apemToBaHa cyma Oyia
MEHbBIIA, HDK CyMa TpOIIOBHX KOIITIB/PO3MIIIEHOTO
Bkmamy, BigHOCHO sKuX Oys0 mpoBeneHo IIpumycose
CTSATHEHHS YINOBHOB&KEHMM OPraHOM, Ha Oyab-SKui
Binkputuii y banky Ha imM’s KitieHTa mOoTOYHMIA/KapTKOBUH
PaxyHOK.

16.4. Mopsgoxk 3minu ymoB IlyGaiunoi
Jorosopy Ta/uu Tapudis baunky.

16.4.1. V 3B'si3Ky 3i 3MiHaMU KOH‘IOHKTYpH baHKiBChKOT
MOCITYTH Ta IHOIAITHIMHA poIIecaMu, IO BiI0OYBAIOTHCS B
VYkpaini, baHk Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBEOMY
MOPSAIKY, BIAMOBIAHO 10 craTTi 651 LluBiNBHOrO KOAEKCY
VYxpainn, ymoBu Jorosopy, IlpaBum, Tapudis banky,
yMoBH  3asgBU-aHKeTW/3asiBH, SKi  JyONIOIOTBCA 3
nonoxeHHssmMu  [lyOmiyHoi dactmHu [loroBopy 1 €
3araJibHUMU JUIs Beix KimienTis, mosigoMusiiy Kiienra mpo
TaKi 3MiHU He mi3Hime Hixk 32 30 (TPUANATH) KaJeHIapHHX
JAHIB 110 iX BBEJICHHSI.

16.4.2. CTOpoHU JOCATIIM 3rOAM 3 YCiX ICTOTHHUX YMOB
Horosopy, IlpaBmi. Byne-axi npomno3unii banky Kiienty
npo 3MmiHy ymoB JloroBopy/llpaBun, B TOMy 4ucli Tpo
3MiHy icToTHHX yMOB JloroBopy, [IpaBui, Tapudis bauky,
3IIHCHIOBATUMYTBCS Y CTPOKHM, BCTaHOBIEHI M. 16.5.
IIpaBun. bank moBigomisie mpo 3miam y Jlorosopi,
[IpaBunax, Tapudax banky nursixom po3MIIIEHHS 3MiH
Ta/4u TOTIOBHEHHS YM HOBY penakiito Jlorosopy, [Ipaswui,
Tapudis banky B 3aranbHOJOCTYITHUAX JJISI KITIEHTIB MiCIISIX
B ycraHoBax banky Ta Ha OdiuiliHomy caiiti banky He
mizHime Hixk 3a 30 KajJeHIapHUX AHIB 10 natu HaOpaHHS
YUHHOCTI 3MiH Ta/dyd J[OMOBHEHb YM HOBOI peAaKilii
Horosopy, IlpaBun, Tapudis banky. Kimienrty, sxuii €
CriokuBadeM  (PIHAHCOBUX  IMOCIAYr  BIANOBIIHO [0
3akoHONaBcTBA, baHk Hampasnse Takomy KitieHTy
MOBiJOMJICHHS Tpo 3MiHK yMOB [loroBopy, IlpaBun Ta/um
Tapudis banky yepe3 Ilpiopurernuii Kanan komyHikamii
ta/abo Cucremy [HTEepHET-OaHKIHTY.

16.4.3. Bkazanmii B posgini «Crpok xii [lorosopy.
[opsimox pozipBanns Horosopy. Ilopsimok 3minm ymoB
Horoeopy, Tapudie ta IlpaBum» IlpaBun 30-meHHMit
CTPOK U TIOBIJOMJICHHS MNP0 BHECEHHS 3MiH Ta/un
nonoBHeHb 10 Jorosopy, Tapudis banky, IlpaBun ne

YaCTUHU

Client does not come to the Bank to receive the funds, the
amount of the balance shall be credited to the Bank's income
account. At the same time, the balance of funds on such
separate account shall be written off in favour of the Bank by
the Bank by means of a Direct debit transfer in the amount of
such balance. The Client hereby grants its irrevocable
consent and mandate to the Bank to perform each and all
Payment Transactions for the Direct debit transfer specified
in this clause of the Agreement in respect of the balance. The
Bank shall be the recipient of funds under such Payment
Transactions for Direct debit transfer.

16.3.4.1. The Bank, at its own discretion, taking into account
the legislative possibilities, has the right to return part of the
funds/Deposit, if the arrested amount was less than the
amount of funds/placed Deposit, in respect of which the
Forced Collection was carried out by the authorized body, to
any current/card account opened with the Bank in the name
of the Client.

16.4. Procedure for changing the terms of the Public Part
of the Agreement and/or the Bank's Tariffs.

16.4.1. In connection with changes in Banking services and
inflation processes taking place in Ukraine, the Bank has the
right to unilaterally amend, in accordance with Article 651 of
the Civil Code of Ukraine, the terms of the Agreement, the
Rules, the Bank’s Tariffs, the conditions of the Application
form/ Application/ Application, which are duplicated with
the provisions of the Public part of the Agreement and are
common to all Clients, notifying the Client of such changes
not later than 30 calendar days before their introduction.
16.4.2. The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, the Bank’s Tariffs, will be made within the terms set
out in clause 16.5. of the Rules. The Bank notifies about
changes in the Bank's Agreement, Rules, Tariffs by posting
changes and/or additions or a new version of the Bank's
Agreement, Rules, Tariffs in places accessible to customers
in the Bank's institutions and on the Bank's Official Website
no later than 30 calendar days before the date of collection
the validity of changes and/or additions or a new version of
the Agreement, Rules, Bank Tariffs. To the Client who is a
consumer of financial services in accordance with the
Legislation, The Bank sends such a Client a notification
about changes to the terms of the Agreement, Rules and/or
Bank Tariffs through the Priority Communication Channel
and/or the Internet Banking System.

16.4.3. Specified in Section "Terms of the Agreement.
Agreement termination procedure. Procedure for changing
the terms of the Agreement, Tariffs and Rules " of the Rules
30-day period for notification of changes and/or additions to
the Agreement, the Bank's Tariffs, Rules does not apply in
cases of changes that improve the conditions of service for
the Clients (expand the list of services, banking products
of the Bank and/or reduce the Bank's Tariffs) or are
aimed at implementing requirements of the Legislation,
which enter into force earlier than the established 30-day

3aCTOCOBYEThCSl Yy BHIIaJKaxX BHeceHHsi 3MiH, siki | period for posting changes and/or additions to the
NMoKpamywTr yYMoBH ob0cayropyBanHs KuientiB | Agreement, Bank’s Tariffs, Rules on the Bank's official
(po3mmpOTL  mepedik  mocayr, OankiBchkmx | website, unless otherwise specified in the Bank's notification.




npoaykriB Banky ta/ado 3menmyioth Tapudu banky)
abo cnpsiMoBaHi Ha BHKOHAHHS BHMOT
3akoHoaaBcTBA, [0 HAaOyBalOTh YMHHOCTI paHille, HiX
BCcTaHOBJIeHUH 30-IEHHMIA CTPOK IS PO3MIIICHHS 3MiH
Ta/uu nonoBHeHb A0 Jlorosopy, Tapudie banky, IIpasun
Ha OdiniitHomy caiiti banky, K10 iHIIE HE BU3HAYEHO Y
noBijomieHHi banky.

16.4.4. Kiient npuiimae Ha cebe 000B’SI30K CaMOCTIHHO
BiZICTe)XYBaTH HasBHICTH/BiACYTHICTh Mpomo3uliii banky
moao0 BHeceHHA 3MiH 10 JoroBopy, [lpaBun ta/abo mo
Tapudis basky, mIIIXOM TEpEeBIpKH  HATXOIKEHBb
noBigominens y llpiopurerHuii Kanan xomyHikauii,
3a3HaueHoro y 3asBi-ankeri / 3asBi, B TOMY 4YHCIIi
O3HAOMITIOBATHCA 3 IH(OpMAIlEI0 PO3MIIICHOIO B
3araibHOAOCTYIIHUX JJISl KIIIEHTIB MICISIX B yCTaHOBax
Banky, a Takox nuisixom BigigyBanusa O¢iniiiHoro caity
banky e piame Hix | pa3 Ha MicAIIb.

16.4.5. Y pasi Hesroau 3i 3minamu 10 JloroBopy, IlpaBun
ta/abo Tapudis banky, KiieHT Mae mpaBo JOCTPOKOBO
pozipBaru JloroBip abo BIIMOBHTHCH BiJl OTPUMAaHHSA
bankiBcpkoi IIOCIYTH bi() JlaTH, 3 SIKO1
3aCTOCOBYBaTHMYThCS Taki 3MiHH, 0€3 CIUIaTH JOJaTKOBOT
Kowmiciiinoi BuHaropoam banky 3a iioro posipBaHHSA,
MOTEPETHBO  TOTAaCHBINKM  BCIO  3a0OpPTOBaHICTh  3a
HorosopoM. B iHImOMYy BUMaAKy Taki 3MiHH BBa)KarOThCs
MPUHHATAMHU/TIOTO/DKeHUMU  KUTiEHTOM, SIKIIO O JaTH, 3
SIKOT BOHH 3aCTOCOBYBAaTHMYThCs, KITIIEHT HE IOBITOMUTH
bank mpo posipBanHs JloroBopy, NUIIXOM MOIAHHS
BiAMoBiAHOI 3asBU 70 baHKy mpo BiAMOBY BiJ OTpUMaHHS
bankiBchKOT TOCITyTH.

16.5. Ilopsinoxk BHeceHHsi 3MiH g0 IHauBiTyanbHOL
yactunu J[orosopy.

16.5.1. [Ins 3miHu ymoB, Bu3HaueHHX CTOpOHaMH Yy
BIIMIOBIIHUX PO3Miiax 3 I1HAWBIAyadbHHAMH yMOBaMHU
3asiBu-aHkeTH/3asiBU, sika € [HIUBIIyaIbHOI YaCTHHOKO
Horosopy, CTOpOHH YKIaIal0Th 32 3aTBEpIKeHOI0 baHkoM
(hopMOI0 HOBY penakuiro 3asBU-aHKETH/3asiBU NPO 3MiHY
YMOB KOPHCTYBaHHsI baHKIBCHKMMU mocTyraMu abo iHIIUA
JOKYMEHT, 32 3aTBep/pKeHo0 bankom gopmoro, y BUTIISII
BHECEHHS 3MiH Ta JIOTIOBHEHb (JIOAAaTKOBUH MIOTOBIp) Y
MUCHMOBIH TamepoBiii abo eleKTpoHHIH ¢dopMi, sKa/-uit
BBa)XKAEThCs YKIJIaAeHOw/-uM CTOpOHaMHU 3a YMOBH HOTO
mignucanusg Kimiearom ta baHkoM.

16.4.4. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's Tariffs,
by checking the receipt of notifications in the Priority
Channel of communication specified in the Application-
questionnaire/  Application, including accessing to
information posted in public places for clients at the Bank's
institutions, as well as by visiting the Bank's official website
at least once a month.

16.4.5. In case of disagreement with changes to the
Agreement, the Rules and/or the Bank’s Tariffs, the Client
has the right to terminate the Agreement ahead of schedule
or to refuse to receive Banking services until the date from
which such changes will apply without paying an additional
commission for its termination, having prepaid all the arrears
under the Agreement. Otherwise, such changes shall be
deemed accepted/approved by the Client, unless, before the
date on which they are applied, the Client has not notified the
Bank on the termination of the Agreement, by submitting an
appropriate application to the Bank about refusal to receive
the Banking service

16.5. The procedure for making changes to the Individual
part of the Agreement.

16.5.1. In order to change the conditions defined by the
Parties in the relevant sections with individual conditions of
the Application form/ Application, which is an Individual
part of the Agreement, the Parties conclude, in accordance
with the form approved by the Bank, a new edition of the
Application form/ Application on changing the conditions of
using banking services or another document, according to the
form approved by the Bank, in the form of amendments and
additions (additional contract) in written paper or electronic
form, which is considered concluded by the Parties in
conditions for its signing by the Client and the Bank, if other
features are not specified separately by the Agreement.

17. ®IHAHCOBHUH
TEJE®OHY

HOMEP MOBUJIIBHOT'O

17.FINANCIAL NUMBER OF MOBILE PHONE

17.1. @inancoBuii HOMep MOOLILHOTO TejieOHY — HOMED
MoOinbHoro Tenedony Kiienra, mo BkazaHuii y 3asBi-
aHkeTi/3asBi, SKAH BHUKOPUCTOBYETHhCS JJISI 3B’S3KY 13
JIOBIIKOBUM I1IeHTpoM banky, 3 Meroro ABTeHTH(IKAIIii
Kiienrta, mist orpumanus SMS-nioBimomieHp Bif banky,
BignpaeneHHs Kiientom BaHky KOmiB MiATBEpIKEHHS YU
IHIIOT  TekcToBOI iHdopMallii, sika HeoOXijaHa s
OTpUMaHHsI/HaJaHHs! baHKIBCHKUX MOCIYT 3a OyIb-SIKUMHU
JIOTOBOpaMH, SIKi yKJiaaeHi Mixk CToOpoHaMH.

ABTeHTH(IKALIA — TIpOIIeypa MEPEBIPKH BiIOBIHOCTI
ocoOu, sKa 3BEPTAETbCS 3a OTPUMAHHSAM  TIOCIYT
(omepariii)/indopmarii 1o banky, igeHTH(IKANIHHAM
manuM  Kiienrta nuisxom HampaeneHHs bankom SMS-
nopijjomynenHss Ha @DiHaHCOBUH HOMEp MOOIIBHOIO
tenedony Kiienrta um 3aTenedoHyBaBIIN 10 JTOBIAKOBOTO
neHtpy banky. Asrentudikauis KiieHTa HTpoBOIMTHCS

17.1. Financial phone number means the Client's mobile
phone number specified in the Application Form used to
contact the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank, to
send to the Bank Customer the confirmation codes or other
textual information required for receiving / provision of
banking services under any agreements concluded between
the Parties.

Authentication means the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile Phone
Number or by calling the Bank's Help Center. The Client's
authentication is performed by the Bank to determine its
identity to the particular Client and his account in the Bank's
systems.




baHkoM 7 BCTAQHOBIEHHSA MOro HAJIEXHOCTI 10
KoHKpeTHOTO KitieHTa Ta #oro oOJiKOBOTO 3amucy y
cuctemax banky.

17.2. llnaxom mignucanHs 3asBu-aHkeTw/3asBu, KiieHT
MIACHUM TIATBEPIKYE, IO HA MOMEHT YKIAJCHHS
JoroBopy BUKOPHCTOBYE HOMEpP MOOUIHLHOTO TesedoHy,
akuil  3a3HaueHo Kiientom y 3asBi-aHketi/3asBi  SIK
®inancoBuii HOMEp MOOITBPHOTO TelneoHy Ta SKUN
3HAXOJUTHCSI BHUKIIOYHO Yy BIIACHOMY BHUKOPHCTaHHI
Knienrta 1 He mepenaerscsi s BUKOpUCTaHHS KitienTom
TperiMm ocobam. KiieHt miammcaBmm 3asBy-aHKeTy/3asBi
Hamae banky 3romy Ha BukopucTanHa @PIiHAHCOBOTO
HOMEpy  MOOinmpHOro  TenedoHy Ui  OTPUMAaHHS
BankiBchkux mocnyr, 3rimHo JloroBopy, a Takoxk 3a
IHITAMHA JOTOBOPAMH, SIKi yKJIafieHo Mixk CTOpoHaMH.

17.3. Y pa3i 3aMiHH, BTpaTH, OE3KOHTPOIBLHOTO
Bukopuctanus ~ dDiHaHcoBoro  HoMepa  MOOITBHOTO
tenepony  KmieHT  3000B’si3yeThcs  HeraitHO (Y
HAaWKOPOTIINHA CTPOK MPOTATOM OJHOTO JHS) ITOBIIOMHUTH
bank nmuceMoBo. Y pasi HenoBimomiieHHs KitieHTOM Tpo
BUTIAJIOK 3aMiHH, BTPaTH, 0€3KOHTPOIILHOTO BUKOPUCTAHHS
®iHaHCOBOTO HOMEpa MOOIUTEHOTO TeNneOoHy Y CTPOK,
BU3HaueHn myHkToM 17.3. IlpaBwi, bank He Hece
BIAITOB1AAJILHOCTI 32 HECAHKLIIOHOBAHE CIIMCAHHS KOIITIB 3
paxyHkiB KiieHTa Ta He BIiANIKOMOBYE 30MTKH, HAaHECEHI
KitienTy, 110 cTamym HACIiKOM HEBYACHOTO ITOBIIOMIICHHS
Kiientom banky.

17.4. 3amina ®inaHCOBOTO HOMEPY MOOLTBHOTO TenehoHy
MOXKJIMBE JIMIIe 3a iHimiatuBoro KilieHTa, IIIIXOM
nepcoHaibHOro mojaHHs KiieHtom 10  Oyab-siKoro
BifiieHHs: banky Ha TepuTopii YKpaiHu MMCHbMOBOI 3asBU
mpo 3MiHy PiHAHCOBOTO HOMEpPY MOOUITEHOTO TenedoHy.
3mina @DIiHAHCOBOrO HOMEPY MOOLIBLHOIO TeleOHY
JloBipeHor oco6oro Kitienta 3a00poHEHO.

17.2. By signing the Application Form/ Application, the
Client hereby confirms that at the time of the conclusion of
the Agreement, uses the mobile phone number specified by
the Client in the Application Form/ Application as the Mobile
Financial Number and which is solely in the Client's own use
and is not transferred for use by the Client to third parties. By
signing the Application Form/ Application, the Client agrees
to the Bank to use the Mobile Financial Number to receive
Banking services under the Agreement, as well as under other
agreements concluded between the Parties.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in the
shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case of
replacement, loss, uncontrolled use of the Financial number
of the mobile phone within the period specified in paragraph
17.3. According to the Rules, the Bank shall not be liable for
unauthorized debiting of funds from the Client's accounts and
shall not reimburse the losses caused to the Client as a result
of untimely notification by the Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the Bank
in the territory of Ukraine a written application for changing
the Financial Number of the mobile phone. Changing the
Customer Financial Number of the Client's authorized
representative is prohibited.

18. BHUIINCKA 3A PAXYHKOM

18.ACCOUNT STATEMENT

18.1. Bumnucka 3a paxyHKOM BKJIFOYA€ B ce0e TepetiK BCiX
[Mnarixaux oneparii, mpoBeneHnx KirieHTOM Mo paxyHKYy,
BKITIIOYAIOYH TUIATEXK1 Ha KOPUCTh baHKy, a Takox OanaHc
paxyHKy. KilieHT Mae MOXIHBICTE B OYIb-SIKHH 3py4YHHIA
st cebe yac OeskomToBHO copmyBaTh Bummcky 3a
paxyakom Kiieata B Cucremi I[HTepHEeT-OaHKIHTY.
Bumucka 3a paxyHKOM GOpPMYETbCS 3a MOTOKEHHH
CropoHamu mepiog Ta MICTUTH BiJOMOCTI PO BCi
npoBesieHi KiientoM onepariii 3a paxynkom Kiienra. bank
CaMoCTiliHO BH3Ha4ae ¢opMmy Bummcku 3a paxyHKOM Ta
000B’SI3KOBI PEKBI3UTH Ta BiJOMOCTI B Hil.

18.2. KiieHT Mae mpaBo 3BepHYTHCS Ha BiiijieHHs! baHKy i
3aMpOCHUTH B YCHIM (opMi, ajie He YacTillie OHOro pa3y Ha
Mmicsnpb, Bunmcky 3a paxyHkoM, siky bank Hamae Kiienty
OesomnatHo, a0o0 baHk Mo)ke O€30mIaTHO HaIICIaTH
Bumucky 3a paxynkom Ha 3anut Kiienra B ycHiit ¢hopmi, B
TOMY YHCI 3aTenedoHyBaBIH 10 JI0BIAKOBOrO IIEHTpY, alle
HE YacTillle OJJHOTO pa3y Ha MiCAllb, Ha €IEKTPOHHY aJlpecy
Kiienta. Ilpu npomy BaHk He Hece BiANOBIJANBHOCTI 3a
BTpaTy Bwurmucku 3a paxyHKOM a00 pO3rOJIOIICHHS
3a3Ha4eHoi y HIid iHdopmaulii Mg Yac mepecuIaHHsI
eJIIEKTPOHHOIO TomTow. Heorpumanns Bummcku 3a
paxyHKoM He 3BUIbHsie KilieHTa BiJi BHUKOHaHHS HOro
30008 's13aHb 32 JloroBopom.

18.3. Iinnucanusm Kiienrom//loBipenoro oco6oro Kiienra
3asiBu-ankern/3asBu, KiieHT no3Bojsie BaHky BiacuiiaTu
Bunuckn 3a paxyHKam# depe3 BIAKPUTHI KaHAI MEpexi

18.1. The account statement includes a list of all Payment
transactions carried out by the Client on the account,
including payments to the Bank, as well as the account
balance. The Client has the opportunity to form a statement
from the Client's account free in the Internet banking The
account statement is generated for the period agreed by the
Parties and contains information on all operations performed
by the Client on the Client's account. The bank independently
determines the form of the account statement and the
mandatory details and information in it.

18.2. The Client has the right to contact the Bank branch and
request verbally, but not more than once a month, the
Account Statement, which the Bank provides to the Client
free of charge, or the Bank can send the Account Statement
free of charge at the Client's request verbally, including by
calling to the Help Center, but not more often than once a
month, to the Client's email address. At the same time, the
Bank is not responsible for the loss of the Account Statement
or the disclosure of special information in it during e-mail
forwarding. Failure to receive the Statement of Account does
not release the Client from fulfilling his obligations under the
Agreement.




IaTepuer Ha Bkaszany Kiienrom abo JloBipeHOO 0C00010
KirieHTa enexkTpoHHy anpecy, Ky BiH HajaB baHky B sKoOCTi
KOHTaKTHOI (UUIAIXoM O(QOpMIICHHsSI BiINOBIOHOI 3asBU-
aHKeTH/3asiBH, 3asBH, IOTOBOPY a0o mi Jac TeaeoHHOTO
m3BiHKa 70 JIOBIAKOBOTO MEHTPY IICHS MPOXOKEHHS
npoleaypu iaeHTudikamii, Yu y 1HIIUH 3amporoHOBaHUMN
Bankom cmoci6, abo sika 3HaunTHCs 3a Kimienrom y Cucremi
[aTepHer-0anKiHTY/y TporpaMHOMY KOMIDIeKci baHky y
«Kaptmi Kiienra/Customer»). Bcio BiAmoBimaapHICTE 3a
PO3TrOJIOLICHHS JaHUX M0 paxyHKaM KitieHnta TpeTtim ocobam,
o BimOymocs BHACHIJOK HAACWIAaHHA bBaHKOM BHITHCOK
yepe3 BIIKPUTHI KaHam Mepexi I[HTepHeT Ha anpecy
enekTpoHHoi momtH, Kiientr Oepe Ha cebe. bank
nonepemkae Kiienra, mo inpopmaris, sika nepenaeTbes Ha
aZipecy eJIEKTPOHHOI HOLITH, € BIAKPUTOIO T4 MOXE CTaTH
BiTOMOIO TpeTiM ocobam 6e3 3roau banky Ta Kimienrta. bank
HE HECe BIAMOBIJAILHOCTI 3a 3aTPUMKH IPH JOCTaBIl
€JIGKTPOHHOI MOIITH BHACIiZOK BHHHUKHEHHS IpoOjeM B
Mmepexi [HrepHeT. B pasi BUHUKHEHHS BUILENIEPEPaXOBaHUX
npobiem baHk JokiIamae MakCUMalbHHX 3yCHJIb MO iX
YCYHEHHIO.

18.4. Kepytouucr monoxenusmu crarti 207 LusinpHOTO
Kozaekcy Ykpainu, CTOpoHH MmOroawiu, mo bank mig gac
HanauHs Kiienty Bunncku 3a paxyHKOM, KBUTaHIIIN, TOIIO
MOX€ BUKOPHCTOBYBaTH  (pakcuMminpHe abo  iHIIe
eJIEKTPOHHE BiATBOPEHHS MIAMHCY MOCaI0BOi 0ocodu baHky
Ta/a00 neyaTku baHky 3a TOMOMOTro0 3aC001B MEXaHIYHOTO,
€JIEKTPOHHOTO a00 iHIIOTO KOMifoBaHH:/ (hakcuMie.

18.5. Sxmio KiieHT BUSIBUB pO301XHOCTI MIXK OTepaIiisiMu
Ta CyMaMmH, BKa3aHMMHU Yy BUMHUCHI 3 paxyHKy Kiienra i
(haKTHYHO MPOBEACHUMH, TO IMIPOTITOM 15-TH KaJeHIapHUX
MHIB ITHS OTPYWMAaHHS BiJIMOBIMHOT BUITMCKHA 3 PaxyHKY
KitienTa, BiH MOBMHEH MMCHMOBO MIPOiH(OPMYBATH IPO 1Ie
bank 3 HajgaHHAM  BIANOBITHUX  MiATBEPHKYHOUYHX
JOKYMEHTIB, y MpPOTHIECKHOMY BHUIAAKy BHUIHCKa 3
paxyHky KiieHTa BBakKaTUMEThCS TIATBEPIKEHOIO 1
NoJJaITbINI peTeH3ii bankoM He mpUAMaroThCs.

18.6. bank mopoky, Ha Bumory Kiienra, cranom Ha 01
ciunst, Hamae KimienTty Bumnucky 3 paxyHky Kiienra. Kiient
nepeBipse 3aJIUIIOK (3aIUIIKK) KOLITIB Ha CBOEMY (CBOIX)
paxyHKy (paxyHkax) craHoM Ha 01 cidHS KOXKHOTO POKy. Y
pa3i BusBIeHHs po30OikHOcTel, Kiient mopoky mo 01
JOTOTO 3000B'13aHUH MTOBIIOMUTH TIpo 11e B bank. Y pasi
HeoTpuMaHHsl bankoM iHopMmalii npo po30iKHOCTI B
3aNMIIKaX KOWITIB Ha paxyHKy (paxyHkax) Kirienra
OPOTATOM  3a3HAYEHOr0 TEPMiHy, 3aJMIIOK KOIITIB
BBa)XKAETHCA MiATBEpKeHNM KitieHTOM.

18.3. By signing the Application Form/ Application by the
Client/ Client's Authorized Representative, the Client allows
the Bank to send Account Statements via an open channel of
the Internet to the e-mail address specified by the Client or
the Client's Authorized Representative, which he has
provided to the Bank as a contact address (by executing the
relevant Application Form/ Application, agreement or by
telephone call to the Call Centre after the identification
procedure or in any other way proposed by the Bank in the
Internet Banking System, application, agreement, or during a
telephone call to the Call Centre after passing the
identification procedure, or in any other way offered by the
Bank, or which is listed for the Client in the Internet Banking
System/software complex of the Bank in the "Customer
Card"). The Client shall bear all responsibility for disclosure
of data on the Client's accounts to third parties as a result of
the Bank sending statements via an open Internet channel to
the e-mail address. The Bank shall warn the Client that the
information sent to the e-mail address is public and may
become known to third parties without the consent of the
Bank and the Client. The Bank shall not be liable for delays
in the delivery of e-mails due to problems in the Internet. In
the event of the above problems, the Bank makes every effort
to eliminate them.

18.4. Guided by the provisions of Article 207 of the Civil
Code of Ukraine, the Parties agreed that the Bank may use a
facsimile or other electronic reproduction of the signature of
an official of the Bank and/or the Bank's seal using
mechanical, electronic or other means of copying/ facsimile.

18.5. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's account
statement and actually carried out, he shall inform the Bank
in writing within 15 calendar days of receiving the relevant
Client's account statement, providing the relevant supporting
documents, otherwise the statement from the Client's account
will be considered confirmed and further claims by the Bank
will not be accepted.

18.6. Every year, at the Client's request, as of January 1, the
Bank provides the Client with a statement from the Client's
account. The client checks the balance(s) of funds in his/her
account(s) as of January 1 of each year. In case of
discrepancies, the Client is obliged to inform the Bank about
it every year by February 1. If the Bank does not receive
information about discrepancies in the balance of funds on
the Client's account(s) within the specified period, the
balance of funds is considered confirmed by the Client.

19. BIOPO KPEJMTHHUX ICTOPIHI

19. CREDIT HISTORY BUREAU

19.1. Illnsxom mignucaHHs 3asBHU-aHKETH/3asBU (HamIal
pasoMm 1o TekcTy posainy Jorosopy — «Joroeip»), Kimient
Hanae banky 3romgy Ha 30ip, 30epiraHHs, BUKOPUCTaHHS,
MOIIMPEHHS Ta nepefady iHdopmMarlii 10 Opo KpPeIUTHHX
ictopiii (Hamam — BKI) iHpopmarii, a Takoxk Ha AOCTYI Ta
OTpUMaHHs iH(pOpMAaIii, 10 CTAHOBUTh KPEAUTHY iCTOPIO
Kuienra, y BKI (B Tomy uucni, iHo3eMHOMY 010p0) B 00’ €Mi
BHM3HAYEHOMY 3aKOHOAABCTBOM.

19.2. bamk mnoBigmomnse Kiienty, mo baHk mnepenae
iHdopmarnito momo KirieHTa Ta momo KpeawTHOI icTopii
Kimienra, momo Jlorosopy (1o ykinaaernii Mixk CTopoHaMu),
moao iHmoi iHdopMalli, B 00cs3i, BU3HAYCHOMY

19.1. By signing the Application-Questionnaire/Application
(hereinafter collectively referred to in this section of the
Agreement as the “Agreement”), the Client gives the Bank
consent to collect, store, use, disseminate, and transfer
information to the credit history bureau (hereinafter — CHB),
as well as to access and receive information constituting the
Client’s credit history from the CHB (including a foreign
bureau) to the extent defined by the legislation.

19.2. The Bank informs the Client that it transfers
information regarding the Client and the Client’s credit
history, the Agreement (concluded between the Parties), and




3aK0HOIAaBCTBOM, IMOHaMMeHIIe 10 omxHoro 3 bKI, mepemk
SIKUX BU3Ha4YeHo y 1. 19.5. [IpaBwi.

19.3. IIpaBoBOIO MiACTABOO ISl 30MPaHHS Ta BUKOPUCTAHHS
iHpopMallii, 0 CTaHOBUTH KpeAuTHY icropito KiieHTa, €
mucbMoBa 3roma Kimienra, mo Hamanma Kiieatom banky
ta/abo Jlorosip, mo yknameHuid mMixx CTopoHamH, JOTOBIp,
o ykiaaaeHui Mixk bankom ta BKI, a Takox 3akoHOIaBCTRO,
[0 BHU3HAYA€ IIPABOBI Ta OpTraHI3amiiHI 3acamd BEICHHS
KPEIUTHUX 1CTOPIH.

19.4. Metoto ainsi 30MpaHHs Ta BUKOPUCTAaHHS iH(oOpMaii,
0 CTaHOBUTH KpeAWTHY icTopito KimieHTa, € ympaBiuiHHS
KPEAUTHUM PU3UKOM; HJOTPUMAHHS BUMOT 3aKOHOJABCTBA Y
cdepi 3anobiraHHs Ta MPOTHAIT Jieramizanii (BiIMHUBAHHIO)
JOXOMIB, OJEPKAHUX 3JIOYMHHUM LUIIXOM, (hiHAaHCYBaHHIO
Tepopu3My Ta (DIHAHCYBaHHIO DPO3IMOBCIO/KEHHS 30poi
MacoBOrO  3HHUINEHHSA, IS  3OIMCHEHHS  3aXOJiB,
CIOpPSIMOBAaHUX Ha TOTAlICHHS Y MO03acylOBOMY MOPSAKY
3a00proBaHocTi y pa3l IPOCTPOYEHHS  BUKOHAHHSA
TPOIIOBOrO0 3000B’S3aHHA Iiepex baHKOoM abo 3 METOI0
B3a€MOJIi1 MPH BPETYIIOBaHHI MPOCTPOUYCHOT 3a00proBaHOCTI
3a OyZb-IKUMH MIPABOYHHAMH, YKJIaAeHUMH M CTOpOHAMHU;
3 MeToro HampaBieHHS bankom KiieHTy pekiIraMHHX
MaTepiajiB, MPOMO3UIIiH MO0 YKIaJACHHS JOTOBOPIB MO0
HaJaHHA 0aHKIBCHKUX MOCTYT, KpeaUTyBaHHS,
PECTPYKTypH3aIlii 3a00prOBaHOCTI MO KPEIUTHUM YTOIaM,
TOLLIO.

19.5. Tlepenik 010po KpeANTHHUX iCTOPIii:

IIpAT «llepuie BceykpaiHCbKe 0I0pP0 KpPeIMTHUX
icTopiin»

Vkpaina, 02002, m. Kuis, Byn. €srena CeepcTioka, 11.
IMAT «MikHapoaHe 0I0p0 KPEeAUTHHUX iCTOPIi»

VYkpaina, 03117, m. Kuis, mp. bepecreticeknii (Ilepemormn),
6. 65, od. 306.

TOB «YkpaiHcbKe 0I0P0 KPeAUTHUX icTOpii»

VYxpaina, 01001, m. Kuis, Byi. I'pymescbkoro, 0ya. 1-1.
19.5.1. CropoHH JOMOBWINCH, IO Yy pas3i 3MiHH
HaliMeHyBaHH: Ta/abo aapecy OyIb-IKOTo i3 3a3HaYEHHX 3
nepeniky y m. 19.5. IIpaeun BKI abo y pasi cmiBmparri
banky 3 Oynp-sxumu inmmvu BKI, poTsirom cTpoky mii
Horosopy bank noigomisie KitieHTa mpo HaliMeHYBaHHS
ta anpecy BKI, mo skux mepemaBaTUMeThCs iH(GOpMAITis
st popmyBaHHS KpemuTHOI icTopii KimieHTa, mumsixom
BHeceHHS 3MiH m0 1. 19.5. [lpaBum Ta/abo y cmoci0,
BU3HaUYeHOMY posfinioM «Crocodu koMmyHikamii» [IpaBui.

other information, to the extent defined by the legislation, to
at least one of the credit history bureaus (CHBS), the list of
which is specified in clause 19.5 of the Rules.

19.3. The legal basis for the collection and use of information
constituting the Client’s credit history is the Client’s written
consent provided to the Bank and/or the Agreement
concluded between the Parties, the agreement concluded
between the Bank and the CHB, as well as the legislation that
defines the legal and organizational framework for
maintaining credit histories.

19.4. The purpose of collecting and using information that
constitutes the Client’s credit history is credit risk
management; compliance with legislation in the field of
prevention and counteraction to the legalization (laundering)
of proceeds from crime, financing of terrorism, and financing
of the proliferation of weapons of mass destruction;
implementation of measures aimed at out-of-court debt
recovery in case of overdue monetary obligations to the Bank
or for interaction in the settlement of overdue debts under any
transactions concluded between the Parties; for the purpose
of the Bank sending the Client promotional materials, offers
to conclude agreements for the provision of banking services,
lending, debt restructuring under credit agreements, etc.
19.5. List of credit history bureaus:

Private JSC 'First All-Ukrainian Credit History Bureau'
Ukraine, 02002, Kyiv, 11 Yevhena Sverstyuka St.

PJSC 'International Credit History Bureau'

Ukraine, 03117, Kyiv, 65 Beresteiskyi (Peremohy) Ave.,
Office 306

LLC 'Ukrainian Credit History Bureau'

Ukraine, 01001, Kyiv, 1-d Hrushevskoho St.

19.5.1. The Parties agree that in the event of a change in the
name and/or address of any of the CHBs listed in clause 19.5
of the Rules, or in the event of the Bank’s cooperation with
any other CHBs during the term of the Agreement, the Bank
shall inform the Client of the name and address of the CHB
to which information will be transferred for the formation of
the Client’s credit history by amending clause 19.5 of the
Rules and/or in the manner specified in the ‘Communication
Methods' section of the Rules.

20.PEECTPH

20. REGISTERS

20.1. [lep:kaBHH peecTp aKTiB HNHUBIIbHOIO CTaHY
rpomansia. llignmucanusm 3asBu-ankern/3asBu, KiieHt
Hajaae baHky 3romy Ta O€3BiAKINYHUN 1 0€3yMOBHUH 103B1J
(npaBo) banky Ha moctynm banky mo #oro ocobucTux
BiZIOMOCTEH, 0 MicTAThCs y Jlep>kaBHOMY peecTpi akTiB
[UBLILHOT'O CTaHY TPOMAJISH Ta sIKi CTOCYIOThcs KitieHTa.
20.2. €nuumii peectp noBipenocreii. [linnucanHsm
3asBu-ankern/3asBu  Kiientr Hamae banky 3romy Ta
0e3BIAKIMYHMIA 1 Oe3yMoBHHME 03BN (npaBo) banky Ha
Joctyn baHKy Ha OTpUMaHHS BUTATIB IOJIO HBOTO 3
€uHOTO peecTpy MoBipeHocTel (11010 JOBIPEHOCTEH, SIKi
Bugani Kiientom #ioro noBipeHMM ocobam s
MIPEICTaBHUIITBA iHTEpeciB y baHKy).

20.3. [lep:kaBHHUil peecTp 3arajibHO000B’SI3KOBOI0
JAep:KaBHOIO0 COLiaJLHOrO crpaxyBaHus. llinnucanusam
3asBu-anketn/3asBu  KiieHt Hamae banky 3romy Ta
Oe3BimKMYHUN 1 0e3yMOBHHH 103BUI (TIpaBo) banky Ha

20.1. State register of civil status acts. By signing the
Application form/ Application, the Client provides the Bank
with the consent and irrevocable and unconditional
permission (right) of the Bank to access the Bank's personal
information contained in the State Register of Civil Status
Acts and relating to the Client.

20.2. Single register of powers of attorney. By signing the
Application Form/ Application, the Client gives the Bank
consent and irrevocable and unconditional permission (right)
of the Bank to access the Bank to obtain extracts from the
Unified Register of Powers of Attorney (for powers of
attorney issued by the Client to his proxies to represent
interests in the Bank).

20.3. State register of mandatory state social insurance.
By signing the Application-questionnaire/ Application, the
Client gives the Bank consent and irrevocable and



https://www.pvbki.com/ukr/
https://www.pvbki.com/ukr/
https://credithistory.com.ua/
https://www.ubki.ua/

IocTynm baHKy m0 HWOro OCOOMCTHX BiIOMOCTEH, IO
MICTATBCS ¥ JleprkaBHOMY peecTpi 3araTbHO000B’ I3KOBOTO
JISP’KaBHOTO COIIAJILHOTO CTPaXyBaHHSI.

unconditional permission (right) for the Bank to access his
personal information contained in the State Register of
Mandatory State Social Insurance.

21. 3AXHUCT IIPAB
PIHAHCOBHUX TOCJIYT

CIIO’KUBAYIB

21. PROTECTION OF THE RIGHTS
CONSUMERS OF FINANCIAL SERVICES

OF

21.1. 3 nuTaHk 3aXUCTY IHTEPECIB CITOKMBAYiB (piHAHCOBHX
nocnyr KiieHT Moxke 3BepHYTHCh 10 baHky (HUIsIXOM
HaNPaBJICHHS TMHCHMOBOTO 3BEPHEHHS TMOIITOI0, Yepe3
Odiniiauit cadt banky abo ycHOTO 3BEpHEHHS Uepe3
JloBinkoBuii ieHTp baHky 4 Ha 0COOUCTOMY IPUHOMI), 10
HarionansHoro 6anky Ykpainu abo 70 Cyuy.

Heranpuima indopmanis Ha OdinifinoMmy caifti basky:
https://www.otpbank.com.ua/about/quality/

21.1. Regarding the protection of the interests of consumers
of financial services, the Client may apply to the Bank (by
sending a written request by mail, through the Bank's official
website or orally through the Bank's Help Center or in
person), the National Bank of Ukraine or a court.
More information on the Bank’s official
https://www.otpbank.com.ua/about/quality/

website:

22.NIPEACTABHHUIITBO 3A JOBIPEHICTHO

22. REPRESENTATION BY POWER OF ATTORNEY

22.1. 3 MeToro HaJeKHOTO YNPaBIiHHA PU3UKAMH, 3T1THO

3 BHYTpIIIHIMH JOKyMeHTamMH baHKy, OaHKIBCBKUMH
NpaBUJIAMH, TOJOKCHHSAMU 3aKOHOJABCTBA 3 ITUTaHb
3amo0iraHHsl Ta MPOTHAIT Jieramizamii  (BiIMHBAHHIO)

JIOXOJIIB, OAEPKAHUX 3JMOYMHHAM MUIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOHKCHHS 30poi
MacoBOTO 3HMIICHHS, baHK 3aCTOCOBYE 1HCTPYMEHTH, SIKi
00MEXYIOTh BUKOPHCTaHHS OKPEMOl OaHKIBCBHKOI IOCITYTH
91 0aHKIBCHKOTO MPOAYKTY. [l 3aificHEHHS €(heKTHBHOTO
VIpaBJIiHHS PU3UKAMHM Jierajizamii (BiAMHUBaHHsI) JOXOIIB,
OJIEpKAHUX 3JI0YMHHHUM IUIIXOM, (DiHAHCYBaHHS TEPOPUIMY
Ta/ab0 (iHAHCYBaHHS PO3MOBCIOPKEHHS 30p0i MacoBOTO
3HUIICHHS, 3 METOI NPOBEICHHS HAJICKHOI IEpeBipKU
KIIIEHTA, TOMEPEDKEHHS IIaXxpaiCTBa Ta HEUIJIHOBOTO
BUKOPUCTAHHS MOCIHYrH (B T.4. MPUXOBYBAaHHS pEabHUX
OTPHMYBaYiB IOCIYTH Ta/a00 BHUKOPHUCTAHHSI IOCITYTH
KIIIEHTOM BiJl iMEHI TpeTix oci0), a TakoX 3 METOI0
3a0e3MEeYeHHsT  NPO30pocTi  (YHKIIOHYBAaHHSA  PHHKY
0aHKIBCHKHX IUIATKHUX MOCIYT, KEPYIOYHCh 4. 2 cT. 1067
LuBineHoro komekcy VYkpainu, 1n.12 IHcTpykmii mpo
MOPSIOK BIAKPUTTS Ta 3aKPHUTTS PaxyHKIB KOPUCTyBauam
HaJaBadyaMy IUIATDKHUX TOCHYr 3  OOCIyroByBaHHS
paxyHKiB, 3aTB. [III HBY Nel62 Bix 29.07.2022p., Bank He
3AiICHIOE 32 3BePHEHHSIM NPeACTABHUKA 32 10BipeHicTIo,
sIKUM i€ Bin iMeHi kiieHTa — QizuuHoi ocodu Ta/ado
KJIi€HTA - (PI3UYHOI 0CO0U — MiINPHEMIIS, BCTAHOBJICHHS
OUIOBHX BiIHOCHH, BIJKpUTTS OyAb-IKOTO paxyHKa,
BUMHEHHS Oy/b-sIKOi OAaHKIBCHKOi oOmeparii Mo paxyHKY,
MIPUAHATTS Ha OaHKIBCbKE 0OCIYyTrOBYBaHHS TOMIO KIIIEHTA —
(hizmuHOi OCcOoOM Ta/abo KimieHTa - (i3WYHOI Ooco0m —
MiAIPUEMIIS, SKII0 baHkoM He OyJi0 MPOBEICHO OCOOHCTY
ineHTH(dIKaIifo0 Ta BepUQIKaIlito TAKOTO KIIEHTA-TOBIPATEIS
Ta MPEICTaBHUKA 3a JOBIPEHICTIO (BCTAHOBJIEHHS IIIOBHX
BimHOCHMH 3 bBaHKOM 3IHCHIOETHCA KIIEHTOM OCOOMCTO;
HaJIaHHsI CEpBICY/IOCIYTH TPEJICTABHUKY KIII€HTa 32
JIOBIPEHICTIO HE 3/IIHCHIOETHCS).

22.2. Y pa3i 3BepHeHHs 10 banky JloBipeHOi ocoOu
KitienTa, siximo moBiputenem € KimieHT 3 skuMm bank Bike
BCTAaHOBMB JIOBI BiHOCWHU, baHK Mae MpaBo OOMEKUTH
NpaBO  PO3MOPS/KATUCS TPOLIOBUMH  KOIITAMHM, fKi
3HaXOAAThCS HAa paxyHkax KiieHra, siki BiIKpuTi y baHky,
Ta/a00 YacCTKOBO BiJIMOBHTH B OOCITyrOBYBaHHi, B Ha/IaHHI
OKpeMHX  OaHKIBCBKMX  HOCIYyr a0  MPHUIUHUTH
00CIIyroBYBaHHS Ha MEBHUM TIEPI0J] Yacy Y BUMAKaX, SIKIIO
Take PO3MOPS/DKEHHST TPOIMIOBUMH KOIIAMH (BHKOHAHHS
IUIATDKHUX omepauii) BigOyBaeTbes JloBipeHOIO 0c00010
Kmienta ©Ha mifcTaBi JOBIPEHOCTI 3  BIAMOBIIHUMH
NOBHOBOKCHHSIMM, 332 yMOBHM HEMOXJIMBOCTI  baHKy

22.1. For the purpose of proper risk management, in
accordance with the Bank’s internal documents, banking
rules, and the provisions of legislation on the prevention and
counteraction to the legalization (laundering) of proceeds
from crime, financing of terrorism, and financing of the
proliferation of weapons of mass destruction, the Bank
applies tools that restrict the use of certain banking services
or products. To effectively manage the risks of money
laundering, terrorist financing, and/or financing of the
proliferation of weapons of mass destruction, to conduct
proper customer due diligence, prevent fraud and misuse of
services (including concealing the actual beneficiaries of the
service and/or using the service by the client on behalf of
third parties), and to ensure transparency in the functioning
of the banking payment services market, the Bank, guided by
Part 2 of Article 1067 of the Civil Code of Ukraine 1 and
Clause 12 of the Instruction on the procedure for opening and
closing accounts by payment service providers servicing
accounts, approved by Resolution No. 162 of the NBU dated
July 29, 2022, does not, upon request of a representative
acting under a power of attorney on behalf of an individual
client and/or an individual entrepreneur client, establish
business relations, open any account, perform any banking
operation on the account, or accept such a client for banking
services, if the Bank has not conducted personal
identification and verification of such a client-principal and
the representative under the power of attorney (establishment
of business relations with the Bank is carried out by the client
personally; services are not provided to a representative
under a power of attorney).

22.2. In the event that a Client’s Authorized Representative
contacts the Bank, where the principal is a Client with whom
the Bank has already established a business relationship, the
Bank has the right to restrict the ability to manage funds held
in the Client’s accounts opened with the Bank and/or
partially refuse service, provide certain banking services, or
suspend service for a certain period of time in cases where
such management of funds (execution of payment
transactions) is carried out by the Client’s Authorized
Representative based on a power of attorney with the relevant
authority, provided that the Bank is unable to verify the
authenticity of the issuance/execution of such power of
attorney on behalf of the Client, in particular by making a
phone call to the Client’s Financial mobile phone number.
Such refusal applies exclusively to the Client’s Authorized
Representative who contacted the Bank; at the same time, the
Bank in no way restricts the Client from contacting the Bank



https://www.otpbank.com.ua/about/quality/
https://www.otpbank.com.ua/about/quality/

MEePECBITIUTHCS y JIOCTOBIPHOCTI (dakty
odopmIIeHH:/BUIa4l Takol HoBipeHOCTI Bix iMeHi KiieHra,
30KpeMa [UIIXOM TeneoHHOro A3BiHKa banky Ha
®dinancoBuil Homep MoOineHOrO Tenedony Kmienra. Taka
BIIMOBa CTOCY€ETHCS BUKIIOYHO J[oBipeHOi ocobm Kimienra,
sKa 3BepHyJacs 1o banky, npu npomy, baHk >koTHUM YHHOM
He oOMmexye camoro Kiienta 3BepHyTHcs Ao banky mms
PO3MOPSAIKEHHS HOTO KOIITAMH Ta OTPUMAHHS OaHKIBCHKHX
TIOCITYT.

22.3. Kienr, 3 saxuM baHK BXe BCTAaHOBHB MUIOBI
BigHocnHM 1 bamkoM Oymo TpoOBemeHO OCOOHCTY
imeHTHdIKail0 Ta Bepudikamito KiieHra, Mae mpaBo
HaJaTH JIOBIpEHICTh IHIIIH 0co0i Ha PO3MOPSIKEHHS
Binkputumu y banky paxynkamu. JloBipeHICTh Ha MpaBo
PO3MOPSDKEHHS] paxXyHKaMH MOXKe OyTh 3acBimgueHa
YIOBHOBa)XEHHUM TIPAI[iBHUKOM baHKy ab0 HOTapiaibHO, B
3aJIeKHOCTI BiJi BAMOT 3aKOHO/ABCTBA.

22.4. KiieHT 3000B’s13aHUI HErallHO B MHUCHMOBIH (opmi
noBiomisiTh  baHk mpo ckacyBaHHS BHIAHOI HHM
JOBIPEHOCTI Ha MpPaBO BIAKPUTTS pPaxyHKIB YH TIPaBO
PO3NOPSIKEHHST paXyHKaMU/KOIITaMHU 1HIIUM ocobam. Y
BUTIAAKy HeBUKOHaHHs KitieHTOM 1150T0 000B’ 513Ky KitieHT
HECe BIAMOBIIAIBHICTh 3a BUMHEHHS TAKUMU 0CO0aMu i
1010 PO3MOPS/HKCHHS PaxXyHKaMH sIK 33 CBOI BiIacHi. baHk
3BUTBHAETHCS Bijl BIMOBIAATHHOCTI 32 BAMHEHHS OIIepaIlii
Mo paxyHKax Ha MACTaBli JOBipeHOCTI y  pasi
HeroBigomiieHHs Kirientom Banky mipo ii ckacyBaHHsI.

22.5. YV pa3i 3BepHeHHS 10 baHKy mpencTraBHuKa 3a
TOBIpeHICTIO (KpiM MOBipeHOCTEeH, BUIAHUX HA TEPHUTOPIi
iHIIOT JepkaBH, JIETali30BaHMX (AllOCTHIBOBAHHX) Y
BIJIIOBITHOCTI 3 3aKOHO/ABCTBA) 3 METOK BUKOPHCTAHHS
paxyHkiB Kiienra, bank Mae mpaBo 3ampoCHUTH BiX
npeiacraBHuka KiieHta HajgaHHS BUTATY 3 €IUMHOTO
pEECTPY MOBIPEHOCTEH, 4YMHHOTO CTaHOM Ha JICHb
MpoBeZieHHs OaHKIBChKOI (BMIATKOBOI) ormepamii 3a
paxyHkom KitienTa.

22.6. Y pasi 3BepHeHHs 10 banky [{oBipenoi ocoou Kiienrta
3 METOIO BiJIKPHUTTS Ha iM’sl JIOBipUTENs paxyHKy, baHk Mae
IpaBO 3alpoCHTH Bij mpencraBHUKa KilieHTa HagaHHS
BUTSATY 3 C€IUHOTO PEECTPY JOBIPEHOCTEH, a TaKOoXK
3a0JIOKYBaTH BIAKPUTHI paxyHOK J0 TpoBeAeHHs bankom
HAJIOKHUM YMHOM ifeHTu(ikamii Ta Bepudikarii, HanexxHOT
niepeBipku BiacHuKa paxyHKy (KiieHnTta/moBipurens) Ha iM’st
skoro JloBipeHa ocoba KiienTa Binkpuia y banky paxyHOK.
Pazom 3 TmMm, BaHK Mae mpaBO MPOBOAWTH IO TAKOMY
3a0JI0KOBaHOMY paxyHKy JloroBipHe crimcaHHs, 30KpemMa Ha
crutaty Kowmiciitnoi Bunaropoiu banky, a takox [Tpumycosi
CIHCaHHsI, Y IOPSJIKY, BU3HAYEHOMY 3aKOHOIABCTBOM.

personally to manage their funds and receive banking
services.

22.3. The Client with whom the Bank has already established
a business relationship and has conducted personal
identification and verification of the Client has the right to
grant a power of attorney to another person for the disposal
of accounts opened with the Bank. The power of attorney on
the right to dispose of accounts may be certified by an
authorized Bank employee or notary, depending on the
requirements of the Legislation.

22.4. The Client is obliged to immediately notify the Bank in
writing of the cancellation of the power of attorney issued by
him for the right to open accounts or the right to dispose of
the accounts/ funds to other persons. In case of non-
fulfilment of this obligation by the Client, the Client shall be
responsible for the actions of such persons regarding the
ordering of the accounts as for their own. The Bank is
released from liability for account transactions on the basis
of a power of attorney in case of non-notification by the
Client of the Bank about its cancellation.

22.5. In the case of applying to the Bank of the representative
of the power of attorney (except for power of attorney issued
in the territory of another state, legalized (apostilled) in
accordance with the requirements of the Legislation) in order
to use the accounts of the Client, the Bank has the right to
request from the Client representative to provide an extract
from the Single Register of Powers of Attorney, on the day
of conducting a banking (expense) transaction on the account
of the Client.,

22.6. In the event that the Client's proxy applies to the Bank
for the purpose of opening an account in the name of the
principal, the Bank has the right to request from the Client's
representative an extract from the Unified Register of Powers
of Attorney, as well as to block the open account until the
Bank properly identifies and verifies the account holder
(Client/trustee) in whose name the Client's Trustee opened an
account with the Bank. At the same time, the Bank has the
right to carry out Contractual debits on such a blocked
account, in particular for the payment of the Bank's
Commission fee, as well as forced debits, in the manner
specified by the Legislation

23. EJIEKTPOHHA B3A€EMOJAISA CTOPIH

23. ELECTRONIC INTERACTION OF THE PARTIES

23.1. bask camocCTiiiHO BH3Ha4Yae Ta NMpHUIMAE PilLICHHS
1010 MOXJIUBOCTI BUKOPUCTaHHSI [pocroro
Enexrponnoro Iligmucy Kiienta / KsamidikoBanoro
Enexrponnoro Ilinmucy (KEII) / His.Ilignuc Kmienrta /
VYnockonanenoro Enexrponnoro [liammcy Kiienra /
VYnockonaneHoro Enexktponnoro Ilimnucy banky /
Hudposoro BrmacuHopyunoro Iliagmucy Kiienta (LIBIIK)
(mapgani pasom — Enextponnuii Ilinnuc) mpu ykianeHHi
JIOTOBOpIB. YMOBH eleKTpoHHOT B3aemonii CropiH 3
BukopuctanusiM Enexrponnoro Ilianucy Bu3HaudaroThCA
Croponamu B [loroBopi, IlpaBunax Tta/abo 3asBi-
aHkeTi/3asBu, a TakoXk Yy ImyoOmiuHomy JloroBopi mpo
JIMCTaHIIHHEe OOCIYTOBYBAaHHS Ta €JICKTPOHHY B3a€MOJIIIO

23.1. The Bank independently determines and decides on the
possibility of using the Client's Simple Electronic Signature
/ Qualified Electronic Signature (QES) / Diia.Signature of the
Client / Advanced Electronic Signature of the Client /
Advanced Electronic Signature of the Bank/ Client’s Digital
Handwritten Signature (CDHS) (hereinafter collectively
referred to as the "Electronic Signature™) when concluding
contracts. The terms of electronic interaction between the
Parties using the Electronic Signature are determined by the
Parties in the Agreement, Rules and/or Application Form/
Application, as well as in the public Agreement on Remote
Services and Electronic Interaction (public), the current




(myOmiunawmii), akTyanpbHa  (Xiroda)
po3Mimiena Ha OdirtiiHOMy caliti banky.
23.1.1. TMpocruii Enexkrponnuii Ilignuc Kiienra.
HInsaxom mianucanHs 3asBU-aHKETH/3asBU Ta IPHETHAHHS
Io yMoB TyOmiyHOoro JloroBopy Tmpo AWCTaHIliiHE
00CITyrOBYBaHHS Ta €JEKTPOHHY B3aeMOit0 (IyOmiyHMI),
CropoHnu, HA  yMOBax, BU3HAUEHHX  3asBOIO-
anketoro/3asBoro, Jloropopom/IIpasmiamMu Ta JloroBopom
Mpo JUCTaHIIWHE OOCIYrOBYBaHHS Ta €IIEKTPOHHY
B3a€MOJiI0 (yOMiuHMiA), MOXKYTh BH3HAYUTH, 1110 [IpocTuii
Enextponnmii [linmmc Kmieara (IIEIIK) € anamorom
BIacHOpy4HOTO mianucy KiieHTa Ta #ioro Hakia/aeHHS Ha
€JIEKTPOHHI JTOKYMEHTH YHM HOro BUKOPUCTaHHS MiJX Yac
eJIeKTPOHHOT B3aeMo/ii CTOpiH Ma€ piBHO3HAYHI IOPUANYHI
HACIIIJIKA SIK 13 BIACHOPYYHHUM TiamucoMm KimieHTa.

23.1.2. dis.Hignuc Kmienra. [lnsxom mianucanus 3asBu-
aHKeTH/3assBU Ta TpHEAHAaHHS 10 yMoB JloroBopy mpo
JMUCTaHIIiHE OOCIYTrOBYBaHHS Ta €JEKTPOHHY B3a€MOJIIO
(my6mivamii), CTOpoHH, Ha yMOBaX, BU3HAUYEHUX 3asBOIO-
ankerow/3asBoro, [lorosopom/IIpaBunamu Ta Jlororopom
Opo JUCTaHUiiiHe OOCIyroByBaHHS Ta CICKTPOHHY
B3a€EMOJIi0, BH3HAIOTh, mo Jis.Ilignmuc Kiienra, sxuii €
aHaJIOroM BJIacHOpy4YHoro minnucy KiieHta Ta #Horo
HAKJIAJCHHS Ha eJNEKTPOHHI JOKyMEHTH I dac
eeKTpOoHHO1 B3aemozii CTOpiH Ma€ piBHOZHAYHI IOPUINIHI
HACIIJIKA 5K 13 BIACHOPYYHHUM TianucoMm KimieHTa.

23.1.3. Ynockonanenuii Enexrponnuii [linnuc Kiienra.
[nsaxom mianucanHs 3asBU-aHKETH/3asBU Ta MIPUETHAHHAS
Io yMoB TyOmiyHOoro JloroBopy Tmipo AWCTaHIliliHE
00CIyroByBaHHS Ta €JIEKTPOHHY B3aeMojit0, CTOpOHH, Ha
YMOBaXx, BU3HAUCHHUX 3asBo10-aHKeTO0/3as1BOIO,
Horosopom/IIpaBunamu ta [loroBopoM mpo AwicTaHIliiiHE
00CITyrOBYBaHHS Ta €JEKTPOHHY B3aeMOJit0 (IyOmiuHHiA),
MOINEPEHBO BU3HAIM, O Y JOCKOHaNeHU EnexTpoHHui
Iligmuc KiieHta € aHamorom BIACHOPYYHOTO MiJIHCY
Krienra ta #ioro HaxkyiafeHHS Ha €JIEKTPOHHI JOKYMEHTH
mijg yac eneKTpoHHOi B3aemonii CTOpiH Mae piBHO3HAYHI
IOPUMYHI HACTIJIKK $IK 13 BIIACHOPYYHUM ITiJIIHCOM
KitienTa.

23.1.4. Ynockonanennii Enexrponnmii [Tlinmuc banky.
Insxom mignucanns CropoHamu 3asiBU-aHKETH/3asiBH,
CropoHH, Ha yMOBaX, BH3HAYEHUX 3asBOIO-aHKETOIO,
Horosopom/IIpasunamu ta [loroBopoM mpo AwicTaHIliliHE
00CITyrOBYBaHHS Ta €JEKTPOHHY B3aeMOJit0 (IyOmiuHHi),
MONEPETHBO Y3rOAWIH, 0 Y A0CKOHaIeHul EnekTpoHHuit
[lignuc baHky € aHajioromM BIACHOPYYHOI'O MiJANHCY
YIOBHOB&)XEHOI'O  IIpeiCcTaBHMKAa banky Ta  Horo
HAKJIAJCHHS Ha eJEKTPOHHI JOKyMEHTH I dac
eJIeKTpOHHOIT B3aeMo/ii CTOpiH Mae piBHO3HAYHI IOPUANYHI
HACIIJIKH SIK 13 BIACHOPYYHUM ITiIIHCOM YIIOBHOBa)KEHOTO
npeacTaBHUKa baHky.

23.1.5. KpanigikoBanuii Enexrponnuii [linnuc (KEI).
[nsxom minnucanus 3asBu-aHketn/3asBu, CTOpoHU, Ha
yMOBaX, BH3HAYCHUX 3asBOI0-aHKETOIO/3asBOIO Ta/abo
Horosopom/IIpaBunamu,  Ta/abo  [loroBopom  mpo
JUCTaHIIiiHEe OOCITYrOBYBaHHS Ta €JIEKTPOHHY B3a€MOJIIIO
(myOnivHMA), TOMOBHIIUCS, IO MOXYTh IIiJIITHCYBATH
€JIEKTPOHHI JIOKYMEHTH i yac B3aEMOJII1
Ksanigpikosanum Enexkrponnnm Ilinnucom (KEII).

23.1.6. Uudposuii Baacuopyunuii Ilinmuc Kiienta
(UBIIK). Imsxom mignucaHds 3asBH-aHKETH/3asBH,
CropoHn, Ha  yMOBaX,  BH3HAaYCHHX  3asBOIO-

pelaKiiss  SIKOTO

(active) version of which is posted on the Bank's official
website.

23.1.1. Simple Electronic Signature of the Client. By
signing the Application Form/ Application and acceding to
the terms and conditions of the Public Agreement on Remote
Service and Electronic Interaction (public), the Parties, on the
terms and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction (public), may
determine that the Client's Simple Electronic Signature is an
analogue of the Client's handwritten signature and its
imposition on electronic documents or its use during
electronic interaction of the Parties has equivalent legal
consequences as with a handwritten one signature of the
Client.

23.1.2. Diia.Signature of the Client. By signing the
Application Form/ Application and acceding to the terms of
the Agreement on Remote Service and Electronic Interaction
(public), the Parties, on the terms and conditions specified in
the Application Form/ Application, the Agreement/Rules and
the Agreement on Remote Service and Electronic Interaction,
acknowledge that the Client's Diia.Signature, which is an
analogue of the Client's handwritten signature and its
imposition on electronic documents during the electronic
interaction of the Parties, has equivalent legal consequences
as with the Client's handwritten signature.

23.1.3. Advanced Electronic Signature of the Client. By
signing the Application Form/ Application and acceding to
the terms and conditions of the Public Agreement on Remote
Service and Electronic Interaction, the Parties, on the terms
and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction (public), have
previously recognized that the Client's Advanced Electronic
Signature is an analogue of the Client's handwritten signature
and its imposition on electronic documents during electronic
interaction of the Parties has equivalent legal consequences
both with by the Client's handwritten signature.

23.1.4. Advanced Electronic Signature of the Bank. By
signing the Application Form by the Parties, the Parties, on
the terms and conditions specified in the Application Form/
Application, the Agreement/Rules and the Agreement on
Remote Service and Electronic Interaction (public), have
previously agreed that the Advanced Electronic Signature of
the Bank is an analogue of the handwritten signature of the
authorized representative of the Bank and its imposition on
electronic documents during the electronic interaction of the
Parties has equivalent legal consequences as with the
handwritten signature of the authorized representative of the
Bank.

23.1.5. Qualified Electronic Signature (QES). By signing
the Application Form/ Application, the Parties, on the terms
and conditions specified in the Application Form/
Application and/or the Agreement/Rules, and/or the
Agreement on Remote Service and Electronic Interaction
(public), have agreed that they can sign electronic documents
during interaction with a Qualified Electronic Signature
(QES).

23.1.6. Digital Handwritten Signature of the Client (TsVPC).
By signing the Application- Form /Application, the Parties,
under the conditions defined by the Application-




aHkeTow/3asBor0, Ta/ado JloroBopom/IIpaBunamu Ta/ado
JloroBopoM TIpo AWCTaHIIiHHE OOCIYyroByBaHHS Ta
CIIEKTPOHHY  B3aeMofito  (myONiyHMH), TONEepenHbO
BusHaiy, mo Ludposuii Bnacnopyunuii [lignuc Kiienrta
(IIBIIK) € anamorom BiacHOpy4HOTO mignucy Kiienra ta
HOro HaKIaJEeHHS Ha EJNEeKTPOHHI JTOKYMEHTH MiJl 4ac
eJIeKTPOHHOT B3aemoii CTOpiH Mae piBHO3HAYHI FOPUIUYHI
HACITIJIKA SIK 13 BIACHOPYYHHUM TianucoMm KimieHTa.

questionnaire/Application, and/or the Agreement/Rules
and/or the Agreement on remote service and electronic
interaction (public), have previously acknowledged that the
Digital Handwritten Signature of the Client (TsVPC) is an
analogue the Client's handwritten signature and its
imposition on electronic documents during the electronic
interaction of the Parties has the same legal consequences as
the Client's own handwritten signature

24, OCOBJMBOCTI HAJAHHSI BAHKIBCBKHUX
HOCJayr

24. FEATURES OF THE PROVISION OF BANKING
SERVICES

VY BigmoBigHOCTI A0 BUMOT cT. 9 3akony Ykpaiam «IIpo
(hinaHCOBI IOCTYTH Ta (hiHAHCOBI KOMITAHI1» 010 AOTOBOPY
npo HajaHHg (QiHaHCOBUX mociyT, baHk Hamae BaHKiBCBKi
nmocnyru Ha minctaBi KacoBoro moxymenta//loroBopy mpo
OanKiBCchKHU BKIa[ (yoniuanii)/JloroBopy mpo BiAKPUTTS
Ta 00CIyroByBaHHs 0OaHKIBCHKOTO paxyHKy B iHO3eMHil Ta
HAIllOHAJBHIN BamioTi g ¢ismyaux oci6 ta PKO
(my6umivamit)/[loroBopy mpo HamaHHS O0aHKIBCHKHX ITOCIYT,
noB’si3aHUX 13 OaHKIBCBKUMH MeTanamu  (IyOJiaHuin)
(mamami pasom — Jloromip) Ta 3asBu-aHKeTH/3asABH, SKi
MICTSITh HEOOX1/THI YMOBH Ta ITOJIOKEHHS:

24.1. JloroBip YKIamaeThCs y THCBMOBIH ¢opmi: y
narepoBiii popmi abo y (opMi eNeKTpOHHOTO JTOKYMEHTA.
Ho Horoeopy KiieHT Moe NpUETHATHUCS, MiIIHCABIIN
3asBy-ankety/3asBy/KacoBuii  moxyment/[loroBip 5K y
narmepoBiii ¢opmi, Tak i y enekrpoHHiid ¢opwmi. [pu
yKITafeHHi 3asBU-aHKeTH/3asiBu/JoroBOpY B €NEKTPOHHIN
tdopmi CTOpOHH MOXYTh BHKOPHUCTOBYBaTH EnekTpoHHI
Iligmucn. bask y fmedkux BUMAaOKax Mae€ MPaBo
BUKOPUCTOBYBaTH (haKCUMITbHE BIATBOPEHHS MEYaTKH
Banky Ta aHanmoru BIacCHOPYYHUX MiJIKCIB YIIOBHOBAKCHUX
Mpe/ICTaBHUKIB baHKy 3a /ormomMororo 3aco0iB MEXaHIYHOTO
KOMIIOBaHHS, Mpo [0  BKa3yeTbcs y  3asBi-
ankeri/3assi/Jlorosopi.

24.2. llepen yxmaneHHsMm 3asBu-aHkeTH/3assu/KacoBoro
nokymenta/JloroBopy bank HanmaB KiieHTy B mOBHOMY
00’eMi iHdopmMaliiro, 3a3Haueny B cr. 30 3akony YkpaiHu
«IIpo mnatikHi mocmyru», cT. 7 3akony Ykpainu «lIpo
(hinaHCOBI MocyTy Ta (HiHAHCOBI KOMMaHi(», B TOMY YHCII
nusixoMm HajgauHs Kiienty goctymy mo takoi iHGopmarii Ha
OdiniitHomy caiiTi baHky Ta B 3aralbHOJOCTYIHHX JJIs
KITIEHTIB MiCIIAX B yCTaHOBaxX baHKy.

24.3.  Hassa [loroBopy, no sikoro KiieHT npueaHyeThes
3a3HavaeThcsd y 3asBi-aHkeri/3asBi/KacoBomy nokymeHTI
Ta/abo0 Ha camomy mnpumipHUKYy JloroBopy. Micuem
yknagenns Jlorosopy € M. Kuis. Homep Ta nara yxnageHHs
JloroBopy BU3HaUu€HO HOMEpPOM Ta JaTOK YKIAJCHHS

Croponamu 3asBu-ankeru/3assu/KacoBoro
nokymeHTa/JloroBopy.
24.4.  JloroBopom HE nepeadadeHo 3aJyYEHHS

MocepeIHUKa JUIS HajaHHA BaHKIBCbKUX mmochyr. Y pasi
3aJIydeHHs ocepeIHIKa sl HagaHHs baHKiBCHKUX MOCIYT,
BIJIOMOCTI TIpO MOCEpEHNKa BH3HAYATUMYThCS Yy 3asBi-
ankeTi/3asBi/JJoroBopi.

24.5. Bimomocti mpo bank, sk HagaBava ¢iHAHCOBUX
nociyr, Bu3HadeHo y Jlorosopi Ta/abo y 3asBi-ankeri/3assi,
a Bijomocti mpo KiiieHta, sik oTpumyBada (HiHAHCOBHX

MOCTYT, Croponn BHU3HAYAIOTh y 3asiBi-
ankeri/3asBi/KacoBomy mokymeHnTi/Jlorosopi.
24.6. IIpeamer JloroBopy i3 3a3HAuY€HHSAM  BHIY

BaHKIBChKOI MOCIIYTH, IO HANAETHCSA BiIIMOBIAHO JO YMOB

n accordance with the requirements of Art. 9 of the Law of
Ukraine "On Financial Services and Financial Companies"
regarding the agreement on the provision of financial
services, the Bank provides Banking Services on the basis of
the Cash document/Agreement on bank deposit
(public)/Agreement on opening and maintaining a bank
account in foreign and national currency for individuals and
RKO (public)/Agreement on the provision of banking
services related to banking metals (public) (hereinafter
collectively referred to as the Agreement) and Application-
guestionnaires/Applications, which contain the necessary
terms and conditions:

24.1. The contract is concluded in writing: in paper form or
in the form of an electronic document. The Client can join
the  Agreement by signing the  Application-
questionnaire/Application/Cash document/Agreement both
in paper form and in electronic form. When concluding the
Application-questionnaire/Statement/Agreement in
electronic form, the Parties may use Electronic Signatures. In
some cases, the Bank has the right to use a facsimile
reproduction of the Bank's seal and analogues of handwritten
signatures of the Bank's authorized representatives by means
of mechanical copying, which is indicated in the Application-
Questionnaire/Application/Agreement.

24.2. Before concluding the Application-
questionnaire/Statement/Cash  document/Agreement, the
Bank provided the Client with the full information specified
in Art. 30 of the Law of Ukraine "On Payment Services", Art.
7 of the Law of Ukraine "On Financial Services and Financial
Companies”, including by providing the Client with access to
such information on the Bank's Official Website and in
places generally accessible to clients in the Bank's
institutions.

24.3. The name of the Agreement to which the Client joins is
indicated in the Application-questionnaire/Application/Cash
document and/or on the copy of the Agreement itself. The
place of conclusion of the Agreement is the city of Kyiv. The
number and date of conclusion of the Agreement is
determined by the number and date of conclusion of the
Application-questionnaire/Statement/Cash
document/Agreement by the Parties.

24.4. The agreement does not provide for the involvement of
an intermediary for the provision of banking services. In the
case of involving an intermediary for the provision of
Banking services, information about the intermediary will be
determined in the Application-
questionnaire/Application/Agreement.

24.5. Information about the Bank as a provider of financial
services is defined in the Agreement and/or in the
Application-questionnaire/Application, and information
about the Client as a recipient of financial services is defined



https://www.otpbank.com.ua/pdf/information/infoclient.pdf

Horosopy, CropoHn Bm3Hauwmi y pos3aun «I[Ipeamer
JoroBopy» BiamoBigHOTO /[0T0OBOPY, 10 SKOTO TIPHETHABCS
Kiienr.

24.7. BaHKIBCBHKI OCITYTH, IO HAAOTHCA 3a JloroBopowm,
MOXYTh TepenOadatu BHeceHHS KitieHTOM (hiHaHCOBOTO
3aco0y, 3a3HAYEHOTO y TPOIIOBOMY BUpa3i, Y BiAIOBIAHOMY
po3Mmipi, Ta y IEBHHI CTPOK (ITPO 110 3a3HAYAETHCS Y 3asiBi-
ankeri/3asBi/[loroBopi/KacoBoMy moKyMeHTi, 30Kpema y
HoroBopi mpo OaHKIBCPKHMH BKIaA, A€ y 3aBi-aHKETI
Croponu BuzHauaioTh Cymy Bknaay, cTpoku (TepMiH Horo
BHECCHHSI, SIKITIO rependaueHo) Ta YMOBH
B3a€MOPO3PAaXyHKIB  (AKmIO  TependadeHo  yMOBaMH
BaHKiBCEKOTO MTPOAYKTY).

24.8. Kiient mae rpomosi 3000B’s13aHHs 3a JloroBopowm,
SKi BU3Ha4atoThes y 3asaBi-ankeri/3assi/JoroBopi, Tapudax
banky. [Ipotsrom aii JoroBopy KitienT crutauye KowiciiiHy
BuHaropoay banky y posmipi, BuzHaueHomy Tapudamu
banky. Kowmiciiina BuHaropoga banky mMoxke BUpakaTucs y
(hixcoBaHiif cymi Ta/ab0 y BUIJISAI MEBHOTO BiJICOTKA Bif
cymu, Bu3HaueHoi Tapudamu banky.

24.9.Ctpoxk nii JloroBopy CtopoHW BH3HAYHIM y 3asiBi-
ankerti/3asBi Ta y po3nini «Crpok aii Jorosopy. Ilopsoox
pozipBanus Horosopy. Ilopsnok 3minu ymoB [lorosopy,
Tapudis ta [Tpasum» [Ipasui.

24.10. Tlopsmox 3MiHM yMOB i mpurnmuHEHHS Ail JloroBopy
Croponn Bm3Hauwimm y 3asBi-aHKeTi/3asBi Ta y po3aiii
«Ctpox nii [oroeopy. Ilopsmok posipBanus Jlorosopy.
Iopsmox 3miam ymoB JloroBopy, Tapudir Ta IlpaBmm»
IIpaBui.

24.11. [loroBip He MICTHTh yMOB WIOJ0 OOOB’SI3KOBOI
HEeoOXigHOCTI oTpuMaHHs JlogaTKoOBHX Ta/ab0 CyMyTHIX
nocnyr barky abo TpeTix oci0, MOB’sA3aHUX i3 OTPUMaHHIM
bankiBcekoi mocimyru. Ilepenmik  JJomatkoBux Ta/abo
CYIyTHIX MOCNyT baHky/TpeTtix oci0, a Takox nocayr baHky,
mo € momomibkaMMU A0 llmatixHux mocmyr, ski Kiient
npuadaBae Mg yac yKJIaaeHHs 3aBU-aHKETH/3asiBH, MOXYTh
BU3Ha4YaTHCs 3asBOO-aHKETOW0/3asBoi0 Ta/abo Tapudamu
banky. IIporsirom gii Jlorosopy Jdonatkosi ta/abo cymyTHi
nociyru barky abo TpeTix oci0, MoB’13aHUX i3 OTPUMaHHAIM
BbankiBchkoi nociyru KitieHT Moxke npua0aBaTH J101aTKOBO
(32 HasIBHOCTI Ta HEOOXiTHOCTI).

24.12. TlpaBa Ta o000B’s3ku CTOpiH, BiIIMOBIAATBHICTH
CropiH 3a HEBUKOHAaHHS a00 HEHAJIE)XHE BUKOHAHHS YMOB
Horopopy Croponu Bu3HauMju y 3asBi-aHKeTi/3asBi Ta y
posminmi «IIpaBa, 000B’s3km, BimmoBimambHICTE CTOPiIH»
IIpaBum.

24.13. Tlopsimok Ta ymoBH BijiMoBH Bij JJoroBopy CTopoHH
BU3HAUWIM y 3asBi-aHkeTi/3asBi Ta y posaini «Ctpok Aii
Horosopy. ITopsimok posipsanns Jlorosopy. Ilopsmgok 3minn
ymoB Jlorosopy, Tapudis ta [Tpasumy [Ipasur.

24.14. Koutakti ngani Kiienta 3azHauaioThes y 3asiBi-
anketi/3asBi/[JoroBopi. KonrakthHi mani banky (ta
MOCEepPEIHUKA 3a HasBHOCTI) 3a3HAYalOThCA y 3asBi-
ankeri/3asBi Ta/abo y Jlorosopi.

24.15. YV pasi, sxkmo  IwguBimyampHa — YacTHHA
HoroBopy/3asBa-ankera/3asBa ykinagaerbesi CTopoHamMu y
MUCBMOBIH ManepoBiii ¢popmi, TpuMipHUK [HIMBITyaTbHOT
yactuau JloroBopy/3asBu-anketn/3asBu, Tapudi banky
Knient orpumye y naty yknagaeHHs [HauBigyanbHOT 4acCTUHA
Jloroeopy/3asiBu-aHKeTH/3asIBH. [Ty0Oniuna JacTHHA
JoroBopy Takox Hamaerbcs KilleHTy y nary ykiameHHs
Croponamu InnuBigyaneHoi wactuam JloroBopy/3asiBu-

by the Parties in the Application-
questionnaire/Application/Cash document/Agreement.

24.6. The subject of the Agreement, indicating the type of
Banking service provided in accordance with the terms of the
Agreement, was determined by the Parties in the "Subject of
the Agreement” section of the corresponding Agreement to
which the Client joined.

24.7. Banking services provided under the Agreement may
require the Client to deposit a financial instrument specified
in monetary terms, in the appropriate amount, and within a
certain period of time (as specified in the Application-
questionnaire/Application/Agreement/Cash document, in
particular in the Bank Deposit Agreement , where in the
Agreement-questionnaire the Parties determine the Amount
of the Deposit, the terms (the term of its deposit, if provided)
and the terms of mutual settlements (if provided for by the
terms of the Banking Product).

24.8. The client has monetary obligations under the
Agreement, which are defined in the Application-
questionnaire/Application/Agreement, the Bank's Tariffs.
During the term of the Agreement, the Client pays the Bank's
commission in the amount determined by the Bank's Tariffs.
The Bank's commission fee can be expressed in a fixed
amount and/or in the form of a certain percentage of the
amount determined by the Bank's Tariffs.

24.9. The term of validity of the Agreement of the Parties was
determined in the Application-questionnaire/Application and
in the section "Contract term. Contract termination
procedure. The procedure for changing the terms of the
Agreement, Tariffs and Rules" of the Rules.

24.10. The procedure for changing the conditions and
terminating the Agreement of the Parties was determined in
the Application-questionnaire/Application and in the section
"Contract term. Contract termination procedure. The
procedure for changing the terms of the Agreement, Tariffs
and Rules" of the Rules.

24.11. The Agreement does not contain conditions regarding
the mandatory need to obtain Additional and/or related
services of the Bank or third parties related to obtaining the
Banking service. The list of Additional and/or accompanying
services of the Bank/third parties, as well as the services of
the Bank that are ancillary to the Payment services that the
Client acquires during the conclusion of the Request-
questionnaire/Application, may be determined by the
Request-questionnaire/Application and/or the Bank's Tariffs.
During the term of the Agreement, the Client may
additionally purchase additional and/or related services of the
Bank or third parties related to obtaining the Banking service
(if available and necessary).

24.12. The rights and obligations of the Parties, the
responsibility of the Parties for non-fulfillment or improper
fulfillment of the terms of the Agreement by the Parties are
defined in the Application-questionnaire/Application and in
the section "Rights, duties, responsibilities of the Parties™ of
the Rules.

24.13. The procedure and conditions of withdrawal from the
Agreement of the Parties are defined in the Application-
questionnaire/Application and in the section "Contract term.
Contract termination procedure. The procedure for changing
the terms of the Agreement, Tariffs and Rules" of the Rules.
24.14. The Client's contact details are specified in the
Application-questionnaire/Application/Agreement. Contact




aHKeTH/3assBU 3 BHUKOPUCTAHHSIM KOHTAaKTHHX JaHUX
Kiienta/IlpioputetHoro Kanany komyHikartii. ¥ pasi, SIKIIIO
IaguBinyansHa wactuna JloroBopy/3asBa-ankera/3asBa
ykiaanatumerbcss CTOpOHAMH Y TMHCHMOBIH €IIEKTPOHHIN
tdopmi, mopsimox orpumanHs Kiientom JloroBopy Ta
JIOJIATKIB JI0 HhOT'O BU3HAYAETHCS Y [HIUBIAyanbHii YacTHHI
HoroBopy/3asBi-ankeTi/3asiBi. [opsimox oOMiHy
noBioMmieHHssMH MK CTOpoHaMH BH3HA4eHO Y PO3MALII
«Cnocobu komyHikamii» [IpaBu.

details of the Bank (and intermediary, if available) are
specified in the Application-questionnaire/Application
and/or in the Agreement.

24.15. If the Individual Part of the Contract/Questionnaire
Application/Application is concluded by the Parties in
written paper form, the Client receives a copy of the
Individual Part of the Contract/Questionnaire
Application/Application, Bank Tariffs on the date of
conclusion  of the Individual Part of the
Contract/Questionnaire Application/Application. The public
part of the Agreement is also provided to the Client on the
date of conclusion by the Parties of the Individual part of the
Agreement/Application-questionnaire/Application using the
contact data of the Client/Priority Communication Channel.
If the Individual Part of the Contract/Questionnaire
Application/Application will be concluded by the Parties in
written electronic form, the procedure for receiving the
Contract and its annexes by the Client is determined in the
Individual Part of the Contract/Questionnaire
Application/Application. The procedure for exchanging
messages between the Parties is defined in section "Methods
of communication" Rules.

25. IHIII YMOBH

25. MISCELLANEOUS

25.1. 1i [TpaBuna ckiazeHi yKpaiHCHKOIO Ta aHTITiHCHKOO
MOBaMHU. Y BHWIIQJIKy BHHUKHEHHS PO30DKHOCTEH MiX
YKpalHOMOBHOIO Ta aHIJIOMOBHOIO BEpPCISIMH, TEKCT
YKpaiHCHKOIO MOBOIO MaTHMe IIepeBary.

25.1. These Rules are drafted in Ukrainian and English
languages. If there is any conflict between the Ukrainian and
English texts, the Ukrainian text shall prevail.

25.2. 3acTepeskeHHs] CTOCOBHO OyXraJTepcbKHX KHHUT.
OcCTaTo4HOIO MiACTAaBOIO JII BU3HAYCHHS CYMH 1 MiICTaB
BUKOHAHHS 00proBux 3000B’s13aHb banky nepea Kiientom
gy Kiienra nepen bankom 3a JloroBopom, y pasi BTpaTu
MarnepoBUX/eIeKTPOHHHUX MPUMIPHUKIB 3asBu-
anketn/3asBu/lorosopy, ki HanexaTb banky uu Kiienry,
CropoHu OyAyTh BBaKaTH OYyXTaJITepChbKi KHHTH Ta/abo
paxyHku baHky. Bu3HaueHa cyma, sKa HQJIEKUTh JI0
suriatd bankom Kiienty un Kitienrom Bauky (Buxomsan
3 iH(opMarii, Mo 3a3HaueHa y OyXraiTepchbKHX KHHUTaxX
Ta/ab0 Ha paxyHkax baHky), mijyisrae cruiaTi HaJICKHIH
CropoHi, i3 30epexkeHHsAM 30008’ s13aHb CTOPiH NOBEPHYTU
HAUIMIIKOBO Y 0€3MiICTABHO OTPUMaH| KOLITH.

25.2. Notes on accounting books. The final basis for
determining the amount and grounds for the performance of
the Bank's debt obligations to the Client or the Client to the
Bank under the Agreement, in the event of loss of
paper/electronic copies of the Application-
guestionnaire/Statement/Agreement belonging to the Bank
or the Client, the Parties will consider accounting books and/
or Bank accounts. The determined amount to be paid by the
Bank to the Client or the Bank's Client (based on the
information specified in the Bank's books and/or accounts) is
payable to the appropriate Party, subject to the Parties'
obligations to return excessively or unreasonably received
funds.

25.3. Tounnaroun 3 «05» rpynus 2022 poky Haza [IpaBun
3MiHIOETBCs 13 «[IpaBuna kopuctyBaHHs paxyHkamu AT
«OTII BAHK» (my6niuni)» Ha «IIpaBuna xopucTyBaHHS
paxyHKaMH Ta HaJlaHHS TUIATDKHUX TOCIYT (IyOIivHi)».
VYci npaBa Ta 000B’s13kH, 1110 Oysin HaOyTi CTOpoHaMH 0
3MiHu Ha3BH [ IpaBuit, MpoIOBKYIOTH AiSITH Y BiIIIOBITHOCTI
J10 YMOB fitouoi penakuii IIpasui.

25.3. Starting from 05.12.2022, the name of the Rules will
change from "Rules for using OTP Bank accounts (public)"”
to "Rules for using accounts and providing payment services
(public)". All rights and obligations acquired by the Parties
before changing the name of the Rules continue to operate in
accordance with the terms of the current version of the Rules.




