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1. OCHOBHI NIOJIOKEHHSI.

1. GENERAL PROVISIONS.

1.1. i IpaBuna xopucryBanus paxynkamu AT «OTII
BAHK» (myOumiuni) (wagani — [IpaBuia) € HeBix eMHOIO
YaCTUHOIO 3asBU-aHKETH PO Ha/IaHHs OaHKIBCHKHX MOCTYT
AT «OTIl BAHK» (napami — 3asBa-ankera), Jlorosopy
npo OaHKIBCbKMH BKkiaja, JlOoroBopy Ipo BIiOKPHUTTS Ta
00CITyroByBaHHSI OaHKIBCHKOTO pPaxyHKy B iHO3eMHIN Ta
HaI[lOHAJbHIM BamoTi i disuunux oci6 ta PKO
(ITy6xiunmii), JoroBopy npo HagaHHs OaHKiBCHKUX IOCIYT,
OB’ sI3aHMUX 13 OAHKIBCBKUMH MeTajgaMu (IyOIidHOTrO0), 110

1.1. These Rules for use of accounts of OTP Bank JSC
(public) (hereinafter - Rules) are an integral part of the
Application Form for the provision of banking services by
OTP Bank JSC (hereinafter - Application Form), the Bank
Deposit Agreement, the Agreement on the opening and
maintenance of banking account in foreign and national
currency for individuals and PCS (Public), Agreement
on rendering of banking services related to banking metals
(public) concluded between the Bank and the Client that is
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yKJIanawTbes Mixk bankom ta Kitientom, sikuii € Qi3udHor0
0c00010, a Takok JloroBopy mpo pO3MIIIEHHs BKJIAamy Ha
BUMOry «BinbHUIY» 11g  Qi3WYHUX OCIO-TIATIPHEMIIIB,
I'enepanbHOTO TOTOBOPY PO PO3MIlIeHHS J{emo3uTHOT iHil
¢izmaHOi ocoOu-mianpueMs ta J[oroBopy mpo BiIKPUTTS
paxyHKy, 3MiHCHEHHS PO3paxyHKOBO-KaCcOBOTO
00CITyroByBaHHS Ta HAJaHHS IHIIUX OAHKIBCBKUX TMOCIYT,
mo ykmagaoTecss Mk banmkom Ta Kiientom, skuii €

¢bizuyHOI0  OCOOOMO-TiATpUEMITEeM (Hamaidi pa3oM  —
Jlorogip).
1.2. YV BumaaKky BUHHKHCHHS pPO30DKHOCTEH MiX

nonoxeHHsaMu Jloropopy Ta IlpaBunamu, TONOXKEHHS
[TpaBwit miaIAraroTh MPIOPUTETHOMY 3aCTOCYBAHHIO.

an individual, as well as the Agreement on placement of
deposit on demand "Free" for individual entrepreneurs, the
General Agreement on the placement of Deposit line of the
individual entrepreneur and the Agreement on opening the
account, settlement and cash servicing and provision of
other banking services concluded between the Bank and the
Client who is an individual entrepreneur (hereinafter -
Agreement).

1.2. In case of discrepancies between the provisions of the
Agreement and the Rules, the provisions of the Rules shall
be subject to priority application.

2. OCOBJIMBOCTI OBCJYI'OBYBAHHS
PAXYHKIB KJIIEHTIB.

2. FEATURES
ACCOUNTS.

OF SERVICING CLIENTS’

[MysaxTn 2.1. —2.14. posainy 2 [IpaBwi qit0Th BUKITIOYHO IS
KnientiB banky, gki € ¢pisnuauMu ocodbamu.

2.1. PexxuMm paxyHKiB, L0 BigkpuBatoThcsi KiieHTy 3a
JloroBopom, TOTOBOpaMH Ipo OIagHUH OaHKIBCHKHUI BKIIA]
(magami — «JloroBip npo omagHuil OaHKIBCHKHH BKIJIAI))
Ta/4u JIOTOBOPAaMH TIPO CTPOKOBHH OAHKIBCHKHI BKIa]
(mamam — «JloroBip mpo cTpokoBHii OaHKIBCHKHIT BKIIAI)
(mamam [lorosip mpo omragHuil OaHKIBCHKHUI BKIIAJ Ta/4u
JloroBip mpo CTPOKOBHI OaHKIBCHKMM BKJIaJ IMCHOBaHI —
«JloroBip mpo OaHKIBCHKHH BKJIAJ»), JOTOBOPAMHU IPO
BIIKpUTTSI Ta OOCITYroBYyBaHHsS OaHKIBCBKOTO PaxyHKY B
1HO3eMHIM Ta HaIllOHAJBHIN BamiOTI JUIs (i3MYHUX OCI0
HEpe3uACHTIB Ta ansd  (I3UUHMX  OCiO-pEe3UICHTIB,
JIOrOBOpaMHM PO  BIOKPUTTS Ta  OOCIYrOBYBaHHS
0aHKIBCHPKOTO I1HBECTHIIMHOTO paxyHKy B iHO3eMHiN Ta
HaIllOHAJBHIA BamOTi s (Pi3MYHUX O0CiO-HEpEe3HCeHTIB-
iHBeCTOpiB, 1  JOTOBOpaMH  TPO  BIAKPHUTTS  Ta
oOciTyroByBaHHsS 0aHKIBCHKOTO paxyHKy B OaHKiBCBKHAX
Mertanax (Hagami — «J/loroBip Tmpo BIIKPUTTS Ta
00cCITyroByBaHHsI OaHKIBCBKOTO PaxyHKY»), JloroBopy mpo
HaJaHHA OaHKIBCHKUX MOCIYT, ITOB’sI3aHMX 13 OaHKIBChKUMU
MeTaniaMu (ITyOJIiYHOr0), BCTAHOBJIIOETHCS BIIOBIIHO JIO
YHMHHOTO 3aKOHO/IaBCTBA YKpaiHU.

2.2. 3 METO HAIEKHOIO BUKOHAHHS BHMOI YHHHOTO
3aKOHOZJABCTBA YKpAiHH 3 MUTaHb 3al00iraHHs Ta MPOTUAIl
Jierajizalii J0X0/iB, OJiepyKaHUX 3JIOYMHHUM MIUIIXOM, baHk
Ma€ MPaBo Ha BXKUTTSA 3aXO0/liB, CIPSIMOBAHMX Ha 3’ ACyBaHHS
cyTi Ta MeTH omeparniii KiieHTa, y TOMy YHCIi TLIISIXOM
BUTpEOYBaHHS JIOJIATKOBUX JOKYMEHTIB 1 BIIOMOCTEH, 1110
CTOCYIOTBCSI ITUX OTeparliii.

2.3. KiienT mae mpaBo 3acTocoByBaTd Oynb-siki (GopMu
PO3paxyHKiB, sIKi HE CynepedyaTb YNHHOMY 3aKOHOIABCTBY
Ykpainu.

2.4. Y pasi 0e3roTiBKOBOrO IlepepaxyBaHHS KOIITIiB 3
noroyHoro paxyHky Kiient nogmae mo banky mnartixai
JOKYMEHTH Yy  BIAMOBIAHOCTI 1O BUMOI' YHUHHOI'O
3aKOHOJIaBCTBA Y KpaiHH.

2.5. 3a mocmyru banky KiieHT po3paxoByeTscs y
BianmoBigHocti g0 gitounx 1) Tapudis banky Ha
PO3paxyHKOBO-KacoBe 00CIyroByBaHHs; Ta/abo 2) Tapudin
banky Ha onepauii 3 bankiBcbknmu Metanamu; Ta/abo 3)
Tapudu banky Ha neno3utHi nponyktu (BincoTkoBi ctaBku
JUTSL IPUBATHUX OCIO 3a JICMO3UTHUMHU IIPOAYKTaMu) (Hazasl
pasoMm — «Tapudu banky»).

2.5.1. BigcoTku Ha 3ajJHIIOK KOIUTIB, 10 3HAXOIITHLCS Ha
MOTOYHOMY paxyHKy KilieHTa, He HapaxoOBYIOTbCS i He

Clauses 2.1. - 2.14. of Section 2 of the Rules is valid solely
for Bank Clients who are individuals.

2.1. The mode of accounts opened for the Client under the
Agreement, savings bank deposit agreements (hereinafter -
Savings Bank Deposit Agreement) and/or term deposit
bank agreements (hereinafter referred to as the Term Bank
Deposit Agreement) (hereinafter — Savings Bank Deposit
Agreement and/or the Term Bank Deposit Agreement
referred to as Bank Deposit Agreement), the agreements on
opening and servicing of a bank account in foreign and
national currency for non-resident individuals and for
resident individuals, agreements on the opening and
maintenance of a bank investment account in foreign and
national currency for individuals-non-residents-investors,
and agreements on the opening and maintenance of a bank
account in bank metals (hereinafter — Agreement on
opening and servicing of bank account), Agreement
on rendering of banking services related to banking metals
(public), is established in accordance with the current
legislation of Ukraine.

2.2. In order to properly comply with the requirements of
the current legislation of Ukraine on preventing and
counteracting the legalization of proceeds from crime, the
Bank has the right to take measures aimed at ascertaining
the essence and purpose of the Client's operations,
including by requesting additional documents and
information related to these operations.

2.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.
2.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the
Bank in accordance with the requirements of the current
legislation of Ukraine.

2.5. For the Bank's services, the Client is calculated in
accordance with the applicable 1) Tariffs of the Bank for
settlement and cash servicing; and/or 2) Tariffs of the Bank
for operations with Banking Metals; and/or 3) Tariffs of the
Bank for deposit products (interest rates for individuals for
deposit products) (hereinafter together — Tariffs of the
Bank).

2.5.1. Interest on the balance of funds on the Client's
current account shall not be accrued or paid, unless




CIUTAYYIOTHCA, SKIIO iHIIE He TmepembadeHo [[oroBopom
ta/abo Tapudamu Banky.

2.6. baHk 3xilicHIOE KacoBe OOCIYyroByBaHHS KITi€HTCHKHX
paxyHkiB B HacTynaux BamoTtax: UAH, USD, EUR, CHF.
bank He 3milicHIOE KacoBe OOCITYrOBYBaHHS KITIEHTCHKHAX
paxyHKiB B 0aHKiBCbKHUX MeTajlax.

2.7. bBaHK 37OiiCHIOE PO3paxyHKOBE OOCIyroBYBaHH:I
KIIIEHTCHKUX paxyHKiB B HacTynHux BamoTax: GBP, HUF,
UAH, USD, EUR, CHF, SEK, JPY, CNY, PLN, CZK, CAD
Ta HacTynHuX bankiBcbkux MeTtanax: 3010710 (XAU).

2.8. 3a 3asBoro Kirienta baHk Moske 3MIHCHIOBATH IIPOTATOM
oHS omeparlii 3 oOMiHY 1HO3€MHOI BaJIOTH, IO € Ha
MOTOYHOMY paxyHKy usoro KirieHta, 3 omHOYacHUM
3apaxyBaHHSIM OOMIHSHOT 1HO3EMHOI BaJIOTH Ha WOTO
MOTOYHUH PAXYHOK.

2.9. 3apaxyBaHHA (TIOTIOBHEHHS) KOINTIB Ha MOTOYHHUH
paxyHok KitieHTa MO>ke BUKOHYBATHUCS 38 paXyHOK BHECEHHS
B YCTaHOBJIEHOMY MOPSAKY TOTIBKM depe3 Kachu OaHKiB,
0aHKOMAaTH, fAKi MATPUMYIOTh mi (yHKIID (Aemo3uTHI
0aHKOMAaTH), IIUIAXOM TepeKa3y KOUITIB 3 1HIIMX BIACHUX
paxyHKiB, 3a paxyHOK HaQJaHOTO KpEAUTY, 3a paxyHOK
MPOIIEHTIB, HApPaxXOBaHWX HA 3AJWIIOK KOIITIB Ha
MOTOYHOMY PaxyHKY, a TaKOX 3 paxyHKIiB iHIIUX Qi3HUHHX
Ta IOPUAMYHUX 0Ci0 32 TX JOPYUYCHHSM BiJIIIOBIIHO 10 YMOB
YIHHOTO 3aKOHOJaBCTBa YKpaiHu (y T. 4. 3apoOiTHO] 11aTH,
TOHOpapiB, TMEHCi, aBaHCIB Ta KOMIICHCAI[ii BHUTpAaT Ha
BiJIPSI/PKEHHS TOLIO).

2.10. Ilepexas iHO3eMHOi BaNfOTH (B T.4. JJISI MTOTIOBHEHHS
MMOTOYHOTO paxyHKy, BIIKPHTOTO B iHIIK ycrtaHoBi AT
«OTIT BAHK» (perionansHOMY BifjijieHi, BiAIilIeHHi) 3
METOIO TMOTAllIeHHs KPEeAUTY 1 BiJICOTKIB 3a KpPEAUTOM)
3MIACHIOETBCS TUTBKA TIPH HAABHOCTI Tacmopra, abo
JOKYMEHTA, 10 HOTO 3aMiHIOE.

2.11. Y Bunaaky HasiBHOCTI y banky iHdopmarii moa0 3MiHU
pesunentHocti Kiienta, a came: B cuily NOpUHHATTS
HOPMAaTHUBHO-TIPABOBUX YU 3aKOHOAABYMX aKTiB YKpaiHu
abo B cmiy iHIIMX OOCTaBMH (3MiHA MICISl TIOCTIHHOTO
MIPOXKUBAHHSI, MICIIS peecTpallii Tomo), koju KiteHT 3MiHUB
PE3UIEHTHICTh 3 PE3UICHTa Ha HEpe3uAeHTa ad0 HaBIIAKH,
Baux 31MCHIOE/MOXKE 31MCHIOBATH MO JAJIBIIIE
00CITyrOBYBaHHSI MOTOYHHMX pPaxyHKiB Takoro Kiienra i3
BpaxyBaHHJIM OCOOJIMBOCTEH 3MIHEHOT0 PEXHUMY paxyHKiB
¢i3muHuX 0cid Ta 0e3 HEeOOXITHOCTI YKIAAeHHs OyIb-sIKUX
JOTOBOpiB (B TOMY YHCII JIOJJATKOBUX JOTOBOpPIB) JIO
HoroBopy un mnosimomieHHs bankom Kiienta mpo manuit
(axr.

2.12. BAHKIBCBKA TIOCJIYT'A: «PET'YJISAPHI
IJIATEXI» Kiiedr Ha miacrasi BIANOBIZHOI 3asiBH Ha
3IIHCHEHHS PEryJIIpHUX IUIaTeXiB gopydae, a bBaHk BUKOHYe
CIHMCAHHS KOIITIB 3 paXyHKY Ha iHII paxyHKH, siki KiieHTt
BKa3aB y Mii 3asBi. Y pazi, KO HA MOMEHT CIIHCAaHHSA
KOIUTiB Ha paxyHKY 3HaXOOUTHCS HEIOCTaTHA CyMa s
MOBHOT'O CITMCAaHHS, Omlepamis 31 CIMCAaHHS KOWITIiB Oyne
MPOBOJANTHCH BHU3HAYEHOIO y 3adBi KUIBKICTIO cmpob Ta
NPUITUHUTECSL B MOMEHT NPOBEIEHHS BAaloi crpoOu
CTIIMCAHHS.

2.13. KOHTPOJIb 3 BOKY BAHKY 3A
BAHKIBCBKUMM OIIEPALISAMMUN. Bank Mmae mpaBo
sampocutn 'y Kiienta Ta/ab0 y mnaTHuKa/iHiIiaTopa
nepekasy nokymMeHTH (iH(popMmalliio), 10 CBig4YaTh IIPO
MPaBOMIpHICTh 3apaxyBaHHS/TIepeKaszy KOIIITiB
(bankiBchkMX MeTaiB), B TOMY YHUCII BHECCHHsI / 3HATTA

otherwise provided by the Agreement and / or the Bank's
Tariffs.

2.6. The Bank carries out cash servicing of client accounts
in the following currencies: UAH, USD, EUR, CHF,). The
Bank does not carry out cash servicing of client accounts in
bank metals.

2.7. The Bank provides settlement servicing of client
accounts in the following currencies: GBP, HUF, UAH,
USD, EUR, CHF, SEK, JPY, CNY, PLN, CzZK, CAD and
following Bank Metals: gold (XAU).

2.8. At the request of the Client, the Bank may, during the
day, carry out foreign exchange transactions that are on the
current account of this Client, with the simultaneous
transfer of the exchange of foreign currency to his current
account.

2.9. Crediting (replenishment) of funds to the current
account of the Client may be effected by making cash in the
established order through cash desks of banks, ATMs,
which support these functions (deposit-taking ATMSs), by
transferring funds from other own accounts, at the expense
of the granted loan, at the expense of interest, accrued on
the balance of the current account, as well as from the
accounts of other individuals and legal entities on their
behalf in accordance with the current legislation of Ukraine
(including wages, fees, pensions, advances and
compensation of travel expenses, etc.).

2.10. The transfer of foreign currency (incl. to replenish the
current Account opened with another institution of OTP
BANK (regional branch, branch) in order to repay the loan
and interest on the loan) is carried out only with the
presence of a passport or a document that replaces it .

2.11. If the Bank has information on changes in the Client's
residence, namely: due to the adoption of regulatory or
legal acts of Ukraine or due to other circumstances (change
of place of permanent residence, place of registration, etc.),
when the Client has changed residence from a resident to a
non-resident or vice versa, the Bank carries out/may carry
out further servicing of the current accounts of such Client
taking into account the features of the changed regime of
accounts of individuals-non-residents and without the
necessity of concluding any contracts (including additional
agreements) to the Agreenent or notification of the Client
by the Bank on this fact.

2.12. BANKING SERVICE: «REGULAR
PAYMENTS». The Client, on the basis of the
corresponding application for regular payments, entrusts,
and the Bank executes the direct debit transfer of funds
from the account to other accounts specified by the Client
in this application. In case if at the time of direct debit
transfer of funds on the account there is insufficient amount
for full debit, the operation of the transfer will be carried
out by the number of attempts specified in the application
and will be stopped at the time of successful transfer.

2.13. BANK’S CONTROL OVER BANKING
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer
and/or remittance originator certifying legality of
depositing and/or remittance of funds (Precious Metals)/
including depositing / withdrawing cash to / from the




rOTIBKOBHX KOINTIB Ha/3 paxyHKiB KiieHTa Ta BiICTpOYUTH
BUKOHAHHS TIepeKasy / 3apaxyBaHHS, B TOMY YHCITi BHECEHHS
/ 3HATTA TOTIBKOBHX KOIUTiB Ha/3 paxyHkiB KiieHrta, 1o
BigKpuTi y baHKy, 32 OKpeMUMH BHIAMH Ollepalliif, 30Kkpema,
aJie He BUKITIOYHO:

- 3 METOK 3JIIMCHEHHS BAJIITHOTO Hariasay Ta/abo
(iHAaHCOBOTO MOHITOPHUHTY;

- 3 METOI0 KOHTPOJII0 PEXKHMIB paxyHKy, IO BH3HAYEHI
HOpMaTUBHO-TIpaBoBUMHU akTamu HBY;

- 3 METOI0 3aCTOCYBaHHS PU3HK-OPIEHTOBAHOI'O MiIXOAY,
BH3HAYECHOMY BHYTPIITHIMHU JIOKyMeHTaMu baHky.

2.13.1. banx moBeprac xkomtH (baHKiBCbKi MeTanm)
Knienty/mnarHuky/ininiaropy nepekasy Ta/ado BiIMOBISE y
3apaxyBaHHI/liepeka3y, B TOMy 4YHCIi y BHECEHHI/3HATTI
roriBkoBux KomTiB (baHKiBchbkux MetaiiB), y mpoBeneHH1
0aHKIBCHKOI ormeparii, Ta/abo 3amuimae 0e3 BUKOHAHHS
0aHKIBCHKY OIepallito y pasi:

- sxmo Kiient ta/abo mnmaTHUK/iHIIIaTOp mepekazy He
Haganu banky gokymenTu (iH(opMariito), o0 CBiAYaTh PO
MPaBOMIPHICTh 3apaxyBaHHS/TIEPEKa3y/3HATTSI Y1 BHECCHHS
rotiBkoBux komrTiB (bankiBchkux MertaniB) abo HangaHi
JOKYMEHTH Ta CyTh omepamii/mismibHocTi KimieHTa MOXyTh
HEeCTH pHu3WKH JUia BaHKy, B paMKax 3acTOCYBaHHS pU3HK-
OpIEHTOBAHOTO MiAXOAY;

- SKIIO 3OIACHEHHS 3apaxyBaHHS/TIEpPeKa3y/3HIATTA Yl
BHECCHHS TOTIBKOBUX KOIITIB CYNIEPEUUTH PEIKUMY PAXyHKY
Krienra/mnaTauka/iHimiaropa, 10 BU3HAYCHUI
HopMmatuBHO-TIpaBoBuMu aktamu HBY, [loroBopom um
3aKOHOJABCTBOM;

- bank mae mpaBo Ha yac BCTaHOBJICHHS MPaBOMIPHOCTI
nepekasy 3yMUHSATH 3apaXxyBaHHS KOMITIB Ha PaxXyHOK
Kimienra y pa3i HagxomxkeHHs Big OaHKy-iHimiaTopa
MOBIIOMJICHHSI IPO HEHAJIC)KHUI MepeKa3 KOIITIB.

2.13.2. bank Mae TmpaBO TMOBEPHYTH pPO3PaXyHKOBHUIl
nokyMmeHT  KirieHTa, BIIMOBHTHCS  BiJl  BHKOHAHHS
miatikHoro jgopydeHHs Kiienra abo y mpoBeneHHi
OaHKIBCHKOI omepaimii Ta 3anuiiae  0e3 BHUKOHAHHS
0aHKIBCBKY oOIepaiilo y TOpsSAKy Ta Ha IiJCTaBax,
BU3HAYCHUX  3aKOHOJABCTBOM  YKpaiHM Ta  IMMH
IIpaBunamu.

2.14. ONEPAINII 3 IHO3EMHOIO BAJIOTOIO.
Kimienr w™moxe KymyBatd, TpoAaBaTH Ta OOMIHIOBATH
1HO3eMHY BaJIOTY BIJNOBIIHO JO TIOPSIKY Ta YMOB
nependauenux [loroBopom, Tapudamu banky ta 3rigHO i3
3aKOHOJABCTBOM Ykpainu. Jns kymimi, npojaxy abo
oOMmiHy iHO3eMHOi BamoTu Kiient momae banky 3asBy y
BIJIMTOBITHOCTI 3 BUMOI'aMHU 3aKOHOIaBCTBa Y KpaiHu (Hazjaui
— 3asBa).

2.14.1. Taka 3asiBa BUKOHY€ThCS 32 YMOBH (i) JJOCTaTHHOTO
3aJIMINKY KOIITIB Yy BiANOBiJHIM BamoTi Ha [loTouHOMY
paxyHKy, HeoOXigHoro s i BUKOHaHHS, (ii) HamaHHS
Knienrom banky B HanexHil popMi nakeTy JOKYMEHTIB, 1110
BUMaraeTbcd J[OroBOpoM Ta 3aKOHOJABCTBOM YKpaiHM Ta
(ilil) ~ goTpuMaHHSA  IHIIMX  BHMOT,  BCTAHOBJICHUX
3aKOHO/ABCTBOM VYkpaiHM. Taka 3asBa BHKOHYIOTBCS
BIJIMIOBIZIHO JI0 BHYTPIIIHIX JOKyMEHTIB baHky Ta BuMOT,
BCTaHOBJIEHUX 3aKOHOJIABCTBOM Y KpaiHU.

2.14.2. bank, 3a nopy4enusam Kiienra ta Ha nizacrasi 3asBu
Kiienta npo kymiBiro, oOMiH Ta/a00 mpoaak iHO3eMHOT
BaJIIOTH, & TAKOX THIIUX JOKYMEHTIB, HajaHnx KiieHToMm y
BIJIMOBITHOCTI 3 BUMOTaMH 3aKOHOJABCTBA YKpaiHH,

Client's accounts and to defer remittance / depositing,
including depositing / withdrawing cash to / from the
Client's accounts of funds to the Client’s accounts opened
with the Bank by individual types of operations, including,
but not limited by:

- foreign exchange supervision and/or financial
monitoring;

- control over account patterns determined by laws and
regulations of the NBU.

- in order to apply the risk-oriented approach defined by the
Bank's internal documents.

2.13.1. The Bank shall return funds (Precious Metals) to the
Client/payer/remittance, including depositing /
withdrawing cash, originator and/or refuse to deposit/remit
funds (Precious Metals), to carry out the banking
transaction, and/or abandon the banking transaction if:

- the Client and/or payer, and/or remittance originator fails
to provide documents (information) to the Bank certifying
legality of debiting/remittance of funds, including
depositing / withdrawing cash (Precious Metals) or the
provided documents and the essence of the Client's
operation / activity may bear risks for the Bank, within the
framework of application of the risk-oriented approach;

- debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds
to the Client's account for the time of establishing the
legality of the transfer in the event that the initiating bank
receives a notice of improper transfer of funds.

2.13.2. The Bank has the right to return the Client's
payment document, to refuse in execution of the Client's
payment order or to reject a banking transaction and leaves
the banking transaction without execution in the manner
and on the grounds provided in the legislation of Ukraine
and these Rules.

2.14. OPERATIONS WITH FOREIGN CURRENCY.
The Client may buy, sell and exchange foreign currency in
accordance with the procedure and conditions stipulated by
the Agreement, the Tariffs of the Bank and in accordance
with the legislation of Ukraine. For the purchase, sale or
exchange of foreign currency, the Client submits an
application to the Bank in accordance with the
requirements of the Ukrainian legislation (hereinafter -
Application).

2.14.1. Such an Application is executed subject to (i)
sufficient balance of funds in the respective currency on the
Current Account necessary for its execution; (ii) the proper
provision by the Client to the Bank of a package of
documents required by the Agreement and the legislation
of Ukraine and (iii) adherence to other requirements
established by legislation of Ukraine. Such an Application
is executed in accordance with internal documents of the
Bank and requirements established by the legislation of
Ukraine.

2.14.2. The Bank, on the instructions of the Client and on
the basis of the Client's Application for the purchase,




YKIIaJa€ BiJ CBOTO iMEHI, ajie 3a paxyHoK KiienTa yroau 3
KymiBji, 0OMiHy Ta/a00 mpoaaxy 0e3roTiBKOBOI iHO3EMHOT
BaJIOTH Ha yMOBaX, Bu3HaueHUX [loroBopom Ta 3asBamu
Knienta. Po3mip  komiciiiHoi  BuHaropoau  banka
BH3Ha4daeThesa Tapudavu banky.

Mpumirka: CTOpoHN NPUHLILITK 10 3TOAM, MO0 000B’SI3KOBI
pexBizuTH 3asgB MOromkytoTbcs CTOpoHaMH B KOXHIH
KOHKpeTHIH 3asBi, miamwcaniii KiieHTOM Ta NpUHAHATIN
bankoMm 10 BUKOHaHHSA, P L[bOMY KOKHA Taka 3asiBa, 110
Oyne mnpuitHATa baHkOoM 10 BHKOHAaHHS, BBaXXA€THCA
OKpEMHUM TIPAaBOYMHOM (IIOTOBOpPOM) Mik baHkoM Ta
Kiientom.

2.14.3. 3 Bunmcku 3 [lorouHoro paxynky KiieHT otpumye
iHpOpMaLil0 PO CyMy KyIUIEHOi ad0 MpoAaHOi iHO3eMHOI
BaJIIOTH, CyMy BCIX BHWTpar, Ky cruiatuB KimeHT 3a
NpOBENEHHs LMX ONepaliii Ta, BHUXOIIYH 3 CYM
CIHMCAaHMX/3apax0BaHUX KoWITiB 3/Ha [loToyHOro paxyHky,
oTpuMye iH(POPMAIIIO PO Kypc, 3a IKUM 1HO3EMHA BaJTIOTa
Oyma xymmeHa abo mnpomaHa Ha MikOaHKIBCBKOMY
BAJIIOTHOMY PUHKY YKpaiHH.

2.14.4. bank Mae mpaBo MOBEPHYTH 3asABY, sIKa 3allOBHEHA
KiienToM 3 nopymeHHsIM BUMOT 3aKOHOJABCTBA Y KpaiHH, a
TakOXK SKOO0 Yy baHka BHHMKAIOTH CYMHIBH LIOZ0
MOBHOBaXKEHb 0Ci0, 1m0 mimnmucanu 3asBy. 3asBa KiieHnra
BBKAETHCS MMOBEPHYTHM(0r0) Oe3 BHKOHaHHS sKIO baHk
HanpaBuB KITieHTy BiNOBifHE MOBINOMJICHHS B TOPSIKY
BCTaHOBJIEHOMY J[OrOBOpOM.

2.14.5. KiienT ™Mae mnpaBo TMepeHeCTH MAaTy KyIiBIi
1HO3eMHOI BaIItOTH Ha iHmui OnepaiiiHuil 1eHb, 3A1HCHUTH
KYMIBIIIO 1HO3€MHOI BaNIOTH B CyMi MEHIIIM HDXK Ta, IO
BKa3aHa B HajaHii 3asBi, BiAKIUKaTH 3asBy IPO KYIiBJIIO
1HO3eMHOI BaJIOTH y MOBHIN CyMi Y IOPSAKY, BU3HAYEHOMY
3aKOHOJaBcTBOM Ykpainu, J[loroBopom Ta Tapudamu
banky.

exchange and/or sale of foreign currency, as well as other
documents provided by the Client in accordance with the
requirements of the legislation of Ukraine, concludes the
agreement on purchase, exchange and/or sale of non-cash
foreign currency on terms and conditions specified by the
Agreement and the Client's Applications. The size of the
commission fee of the Bank is determined by the Bank's
Tariffs.

Note: The Parties have agreed that the mandatory requisites
shall be agreed upon by the Parties in each specific
Application signed by the Client and accepted by the Bank
for execution, with each such Application to be accepted by
the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.
2.14.3. From the Account statement, the Client receives
information about the amount of purchased or sold foreign
currency, the sum of all expenses paid by the Client for
these transactions and, based on the amount of
debited/credited funds from/to the Current account,
receives information about the course at which foreign
currency was bought or sold on the Interbank Currency
Market of Ukraine.

2.14.4. The Bank has the right to return the Application,
which is filled by the Client in violation of the requirements
of the legislation of Ukraine, as well as if the Bank has
doubts as to the powers of the signatories of the
Application. The Client’s application is deemed to be
returned (oyu) without execution if the Bank has sent the
appropriate notice to the Client in accordance with the
procedure established by the Contract.

2.14.5. The Client has the right to postpone the date of
purchase of foreign currency for another Business Day, to
purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the legislation of
Ukraine, the Agreement and the Bank's Tariffs.

3. JOBIPEHICTb HA TIPABO PO3IOPAIKEHHS
PAXYHKAMMU

3. POWER OF ATTORNEY ON THE RIGHT TO
DISPOSE OF ACCOUNTS

3.1. KiieHT Mae mpaBo HaJaTH JIOBIPEHICTH iHIIINA 0cO0i Ha
PO3NOpSIKEHHA  BiAKpUTUMH y baHKy paxyHKamu.
JIOBipeHICTb Ha HPaBO PO3MOPS/KEHHS PaxXyHKaMH MOKE
OyTH 3acBiueHa YIOBHOBaKEHUM IpalliBHUKOM baHky abo
HOTapiaJIbHO, B 3aJIGKHOCTI BiJI BUMOI' 3aKOHOJABCTBA
VYkpainu.

3.2. KiieHT 3000B’s3aHU HETraiiHO B IMUCBMOBIH Qopmi
MOBIIOMJISITH  baHK Tpo cKacyBaHHS BHJAHOI HUM
JIOBIPEHOCTI HA MPABO PO3MOPSAIKEHHS paxyHKaMH i1HIIUM
ocobam. Y Bumagky HeBUKOHaHHS KiieHToM 1poro
000B’s13ky KitieHT Hece BIiANMOBINANBHICTH 32 BUUHEHHS
TaKUMH 0co0aMH il MIOI0 PO3NOPSHKEHHS PaXyHKaMH SIK
3a CBOI BiIacHI. baHK 3BUIBHAETHCS BiJ BIANOBIZAILHOCTI 3a
BYMHEHHS OTIEepalliii [0 paxyHKax Ha IiJICTaBi JJOBIPEHOCTI y
pasi HernoBiomieHHs Kiientom banky nipo ii ckacyBaHHS.
3.3. YV pasi 3BepHeHHs a0 baHky mnpeacraBHHKa 3a
JIOBIPEHICTIO (KpiM NOBipEHOCTEH, BHAAHUX HA TEPUTOPIil
1HIIOT Jiep)KaBu, JIETaNi30BaHUX (AlOCTHILOBAHHX) Y
BIMOBIAHOCTI 3 BUMOTaMH 3aKOHOJABCTBA) 3 METOIO
BUKOpUCTaHHS paxyHkiB Kiienra, bank wMae mpaBo
3allpOCUTH Bij| mpencTaBHuka KilieHTa HagaHHS BUTATY 3
€IIMHOTO peeCTPy AOBIPEHOCTEH, YNHHOTO CTAHOM Ha JICHb

3.1. The Client has the right to grant a power of attorney to
another person for the disposal of accounts opened with the
Bank. The power of attorney on the right to dispose of
accounts may be certified by an authorized Bank employee
or notary, depending on the requirements of the legislation
of Ukraine.

3.2. The Client is obliged to immediately notify the Bank
in writing of the cancellation of the power of attorney
issued by him for the right to dispose of the accounts to
other persons. In case of non-fulfillment of this obligation
by the Client, the Client shall be responsible for the actions
of such persons regarding the ordering of the accounts as
for their own. The Bank is released from liability for
account transactions on the basis of a power of attorney in
case of non-notification by the Client of the Bank about its
cancellation.

3.3. Inthe case of applying to the Bank of the representative
of the power of attorney (except for power of attorney
issued in the territory of another state, legalized (apostilled)
in accordance with the requirements of the law) in order to
use the accounts of the Client, the Bank has the right to
request from the Client representative to provide an extract




MIPOBEICHHST  OaHKIBCHKOL
paxyHkom Kirienra.

(BumaTkoBOi) omeparii  3a

from the Single Register of Powers of Attorney, on the day
of conducting a banking (expense) transaction on the
account of the Client.

4. TIPABA, OBOB’SA3KH, BIAINOBIJAJIBHICTH
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES
OF THE PARTIES

4.1. ITPABA KJVIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. KopucryBaTucsi KOHCYJbTAlliHHUMH MOCITyraMH
Banky 3 mnuTaHb KOPHUCTYBaHHS BIIACHHUMHU paxXyHKaMH,
BimkpuTHMH y baHKy.

4.1.2. OnepxxyBatu Bij baHKy JOBIJKU MPO CTaH paxyHKIB
KitienTa (Ha Bumory), 3riaao airounx Tapudis banky.

4.1.3. KimieHT Mae TpaBO 3pOOMTH  3aIOBiJaJIbHE
pO3MOpsIKEHHS Ta/ab0 HaxaTH JOBIPEHICTh TPETid 0co01 Ha
MpaBO KOPUCTYBAaHHS PaxyHKaMH, BiIMOBITHO 1O BUMOT
YHMHHOTO 3aKOHO/IABCTBa YKpaiHu.

4.1.4. Y pa3i BUHUKHEHHS CITIPHUX TPaH3aKIliii BUMaraTh
Bin baHKy HamaHHS TMOSCHEHb, $IKi MiATBEPIKYIOTH
MPaBWIBHICTh CIUCAHHS KOWTIB 3 paxyHKiB KirieHTa,
BiIKpUTHX y baHKy.

4.1.5. CamocTiiiHO PO3MOPSIKATHCS
komramu/baHkiBchbkuMu  MeTallaMu  BJIaCHMX —paxXyHKax,
BIIKpUTUX Yy BaHKy, 3 1OTpUMaHHAM BUMOT 3aKOHOAABCTBA
Ta yMOB Jloroeopy.

4.1.1. Use the Bank's advisory services to use own
accounts opened with the Bank.

4.1.2. Obtain from the Bank a certificate of the status of
the Client’s accounts (on demand), in accordance with the
current Tariffs of the Bank.

4.1.3. The Client has the right to make a testamentary
order and/or to give power of attorney to a third person for
the right to use accounts in accordance with the
requirements of the current legislation of Ukraine.

4.1.4. In case of controversial transactions, to demand from
the Bank to provide explanations that confirm the
correctness of the write-off of funds from the Client's
accounts opened with the Bank.

4.1.5. Manage own funds/ Precious Metals on your own
accounts opened in the Bank with compliance requirements
of the Law and the terms of the Agreement.

4.2. OBOB’A3KU KJIIEHTA

4.2. OBLIGATIONS OF THE CLIENT

4.2.1. Jlnsa BIAKpUTTA paxyHKiB HajaTu baHKy MOKyMeHTH,
BU3HAYEH] 3aKOHOJABCTBOM Y KpaiHu.

4.2.2. KiienT 3000B’s13aHUI BUKOHYBAaTH BUMOTH YHHHOTO
3aKOHOJIABCTBA YKpaiHM Ta HOPMAaTHBHO-NIPABOBHX aKTiB
HBY, notpumyBaTHCs IPUHIIUITIB OPTaHi3ailii TOTiBKOBHUX Ta
0e3roTiBKOBUX  pO3paxyHKiB, iX QopMm, cTaHmapris
JOKYMEHTIB 1 JIOKYMEHTOOOIr'y, IO BHKOPHUCTOBYIOTHCS
BankoM mijg yac BUKOHaHHS yMOB JloroBopy.

4.2.3. He BUKOpPHCTOBYBAaTH paxyHOK JUIs 3IiHCHEHHS
MiANPUEMHUIBKOI  MismbHOCTI  (kpiM  KimieHTiB, sKi €
($I3MYHOI0 0COOOIO-MIAMPUEMIIEM 1 BIIKPHIIA PaxyHOK 3
PEXUMOM Ccy0’€KTa TOCTIOIAPIOBAHHS).

4.2.4. OnnauyBatu nocinyru banky srimHo 3 Tapudamu
banky.

4.2.5. Tosimomnsatn baHk mpo BCi 3MIHM y JOKyMEHTax
Ta/abo iHopmamii (imeHTHdikamiiHi naHi, (aKTUIHOI
azpecu poxxuBaHH: (200 Miclie TAMYACOBOTO MepeOyBaHHS
Ha Tepuropii VYkpaiHm (i1 HEpPE3WACHTIB), alpecu
peectparii, y pasi 3MiHu Buay (CyTi, 3MIiCTy) HisUTBHOCTI,
(hiHAaHCOBOTO CTaHy, KOHTAKTHI PEKBI3WUTH TOIIO (Hamami —
3MiHa OCOOWCTHX JaHMX), SKi OylM panime HaJlaHi
KiieHTOM 3 METOI0 BCTAaHOBJIEHHS [OUIOBHX BIJHOCHH 3
bankoMm, y mopsinaky Ta oOcsrax, mepeabavyeHuX iI0YuM
3aKOHOJIABCTBOM YKpaiHH Ta BHYTPIIIHIME HOPMAaTHBHUMH
JOKyMeHTaMH baHKy 3 muTaHb BIAKPUTTS (0OCITyrOBYBaHH)
paxyHKiB, 3amo0iraHHa Ta  OpOTHAIl  Jeramizamii
(BiAMHBaHHIO) JOXOJIB, OTPUMAaHUX 3JIOYMHHUM ILIIXOM
mpotsiroM 10-Tv KaJeHOapHUX JHIB 3 JaTH HAaCTaHHS
BIJIMOBIIHUX 3MiH, SKIIO 1HIIMA CTPOK HE BCTAaHOBJICHO
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

VY Bumanxy HeHagauus Kiientom iHgopmanii no banky mpo
3MiHy OCOOMCTHX JaHUX Y BHIIEBKa3aHHX CTPOK, baHK, y
BUNAJIKy HampasiieHHs KiieHTy MUCbMOBHUX IOBiIOMIICHD
(JTUCTiB, BUMOT TOIIO) 32 JIOITOMOTOFO MTOIITOBOTO 3B’ SI3KY 32
aznpecoro, mo KiieHT HazaB B baHK, BBAXKAETHCS TAKUM, 110
HaJIGKHUM uuHOM HampaBuB lloBigomnenus, a KiieHt
BBaXKAa€ThCsI TAKUM, 110 oTpuMaB Take [loBinomnenHs. byas-
skl nperensii Kiienra momo HeoTprMaHHS/HECBOEYACHOTO

4.2.1. To open accounts, provide the Bank with the
documents specified by the legislation of Ukraine.

4.2.2. The Client is obliged to comply with the
requirements of the current legislation of Ukraine and
regulatory legal acts of the NBU, adhere to the principles
of the organization of cash and cashless settlements, their
forms, standards of documents and documents used by the
Bank when the terms of the Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except
for Clients who are sole proprietors and have opened an
account with the regime of the entity).

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2.5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address, in
changing the type (essence, content) of activities, financial
condition, contact details, etc.) that were previously
provided by the Client in order to establish business
relations with the Bank, in the order and amounts provided
for the current legislation of Ukraine and internal normative
documents of the Bank on issues of opening (servicing)
accounts, prevention and counteraction to legalization
(laundering) of proceeds from crime within 10 days from
the date of onset appropriate changes, if another term is not
established by the current legislation of Ukraine.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written notices (letters, demands, etc.) are sent
to the Client by post to the address provided by the Client
to the Bank, that the Bank has given the Notice in a proper
manner and the Client has received such Notice. The Bank
shall not accept any Client’s claims in respect of non-
delivery/late delivery of the Notice if the Bank fails to
receive information about the Changes in personal data
within 10 calendar days from such Change.




orpuManHs [loBimomnenas bank He mpuiiMae 3a yMOBH HE
HagaHHg banky iHdopMalii 1100 3MIiHH 0COOMCTUX AaHHUX
npotsiroM 10-Tv KaneHAapHUX MOHIB 3 MOMEHTY 3MiHH
0COOUCTHX JaHUX.

4.2.6. Y Bumaaxy 3MiHH BJIACHOTO IPI3BHINA YW/Ta iMEHI,
yn/Ta mo-0atbkoBi (Hamami — «[lIb») B Tepmin 10-tu
KaJIeHIapHUX [HIB 3 MOMEHTY BHAa4l YHNOBHOBaKCHUMH
NepKaBHUMH OpraHaM{ JOKYMEHTIB, IO CBiT4aTh PO
3miny I1Ib KimienTa (Hagani — «/lokymenTn») Hagatu banky
komii JIokyMeHTiB.

4.2.7. SIxmo y moxyMeHTH Ta/abo iHdopmarmito, mo Oyia
panimre nogana Kmiearom no basky anms mpoBeneHHS Horo
ineHTu(ikamii i BUBYCHHS, BHOCHJIUCH OyAb-iKi 3MiHU
Ta/ab0 BOHM BTPATHJIU YMHHICTh YW BU3HAHI HE IHCHUMH,
Ta/abo cTpOK iX mii 3aKiHYMBCS, B TaKOMY BUTaAKy KimieHT
3000B’s13aHNH HalaTH HOBI JOKyMeHTH 10 baHKy B TepmiH
10-Tu KaNeHJApPHUX JTHIB TICIIs BHECCHHS TAKUX 3MiH.

4.2.8. HanaBatu Ha niepiry BuMory baHky 1oKkyMeHTH Ta/a00
BiIOMOCTI, HEOOXifmHI uIa 37ilicHeHHs bankom mpouemyp
inentugikamii Kimienra Ta/abo BUromooaepxysadis, Ta/abo
KOHTPOJIEpiB, B TOMY 4YHCIi YTOYHEHHS iH(opMmalii momo
inenTudikamii, oiHku ¢inancoBoro crany Kiienra ta/abo
(iHAHCOBOTO MOHITOPMHTY HOro omepamidi B mporeci
oOciyroByBanHs. [Hdopmanis Ta/abo JOKYMEHTH MarOTh
Oytu HanmaHi mporsroM 10-Tm GaHKIBCHKHX [IHIB 3 JaTH
OTpUMaHHS NMCbMOBOI BUMOTM baHky.

42.9. VYV pa3i 3aminn goBipeHoi ocobu Kiienta a6o
CKacyBaHHS JOBipeHOCTi, KirieHT 3000B’s13aHU# CLIOBICTUTH
npo ue bank y nopsinky, BusHaueHoro IIpaBunamu.

4.2.10. KiieHT 3000B’SI3y€ThCs PETYISIPHO, aJie HE piAlie
OJTHOTO pasy B Micsiub 3axoanTd Ha O¢iniiiauii cait banky
abo BimBimyBaTn baHK 3 METOIO MEperisiay MOKIMBHX 3MiH
y Horosopi, IlpaBumax, Tapudax banky. Iliamucanusm
3asBu-ankeTd, KimieHT miaTBEp/KY€E, 10 BiH 03HAMOMUBCS
Ta TOTOJDKYETHCS 13 MPOLENYPOI0 BHECEHHA 3MIH [0
BHUILIECTIEPEPAXOBAHUX JOKYMEHTIB. Y BUMIAAKy HE3TOAM i3
3anponoHoBaHuMH bankom 3minamu g0 JloroBopy, [Ipasun
ta/abo Tapudis banky, KiieHT mae mpaBo posipBatn
HoroBip y mnopsnaky, nepeabaueHomy Jlorosopom 3
OJTHOYACHUM BHKOHaHHSM bBoproBux 3000B’s3aHb 3a
Horosopom.

4.2.11. 3aBuacHo, He mi3HilIE HDK 3a 2 BaHKIBCBKI AHI 10
JaTh OTPUMAaHHS TPOIIOBHX KOIUTiB TOTIBKOIO, HAJaBaTH
Banky 3asBy Ha OTpUMaHHS TOTIBKOBHX KOIITIB 3 Kacu
Banky, SKImO cymMa TOTIBKOBHX KOIUTiB II€PEBHIIYE
50 000,00 TpuBeHH a0O EKBIBaJIEGHT Ii€i CyMH y iHIIiH
BaJIFOTI BiITTOBIIHO /10 0iiHOTO OOMIHHOTO KYpCy TPUBHI
JI0 1HO3EMHHX BaJlfoT, BcTaHoBineHoro HBY.

4.2.12. Tnmi o0oB’si3km, mnependadeni [loroBopowm,
[IpaBunamu, 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCII
HOpMaTuBHO-ITpaBoBUMU akTamu HBY.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter - Full name) in the term of
10 days from the moment of issuance of documents by the
authorized state bodies attesting to change of the Client's
name (hereinafter - Documents) to provide the Bank with a
copy of the Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or
they have become invalid or invalidated, and/or the term of
their validity has expired, in this case the Client is obliged
to submit new documents to the Bank in the term of 10 days
after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial
condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 10 banking days from
the date of receipt of the written request of the Bank.
4.29. In case of replacement of the authorized
representative of the Client or the cancellation of the power
of attorney, the Client shall notify the Bank in accordance
with the procedure established by the Rules.

4.2.10. The Client shall undertake to visit the Official site
of the Bank on a regular basis at least monthly or visit the
Bank in order to review potential changes in the Contract,
Rules, and Rates of the Bank. By signing the application
form the Client acknowledges that he has studied and
agrees with the procedure of changes in the above
documents. If the Client disagrees with changes in the
Contract, Rules and/or Rates of the Bank offered by the
Bank, the Client shall have the right to terminate the
Contract as stipulated by the Contract concurrently with
fulfillment of Debt obligations hereunder.

4.2.11. Timely, not later than 2 banking days before the
date of cash withdrawal, submit to the Bank application for
cash withdrawal if the amount of cash withdrawal exceeds
UAH 50,000.00 or equivalent of the amount in other
currencies according to the official exchange rate of the
NBU effective on the date of the application.

4.2.12. Other obligations stipulated by the Agreement, the
Rules, the legislation of Ukraine, including normative legal
acts of the NBU.

4.3. ITIPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBoeuacHO OTpPHUMYBaTH BHHAropojxy 3a HaJaHHS
OankiBcbkux mocnyr Kiienty, 3rigao 3 JloroBopoMm Ta
Tapudamu banky.

4.3.2. 3wmintoBatn ymoBu JloroBopy, Tapudu banky,
[IpaBuna, 3a ymMoBM monepenHboro nosigomiieHHst Kiienrta
Mpo Taki 3MIHH y TOPSAKY, BU3HaueHOMY JloroBopom Ta
[IpaBunamu.

43.3. bank Mae mpaBo 3IIMCHIOBAaTH NPHUMYCOBE Ta
JIOTOBipHE CITCaHHs KOITIB 3 paxyHKiB KitieHTa, BiAKpUTHX

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and Tariffs of the Bank.

4.3.2. Modify the terms of the Agreement, Tariffs of the
Bank, Rules, subject to prior notification of the Client
about such changes in the manner prescribed by the
Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory
and direct debit transfer of funds from Client's accounts




y banky, y Bumagkax, neper0adeHUX  UUHHUM
3aKOHOJIABCTBOM YKpaiHu Ta posmiiaom 5 [Tpaswr.

434. VYV pa3i odopmueHHs KiieHTOM pPoO3paxyHKOBHX
JOKYMEHTIB 3 MOPYIIEHHSIM BUMOT YHHHOTO 3aKOHO/IaBCTBA
Ykpainu, HOPMAaTHBHO - MPaBOBUX akTiB HarioHAIEHOTO
Oanky YkpaiHu Ta/a0o BHYTpimHiX mpaBui banky, bank mae
MpaBoO BiIMOBHUTH Y 3[ifICHEHHI pO3paxyHKOBUX OIepawii
MOTHBOBaHO. 3a BIacHUM OakaHHAM baHk Moxke opopMuTy
MMMCHMOBY BiTMOBY 3 TIOCHJIAHHSIM Ha TiJICTaBH, ITepeadadeHi
YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.3.5. Ilporsrom ctpoky nii HoroBopy bank mae mpaBo
MpuUitMaTH BUKOHAaHHA OOproBux 3000B’s3aHb KitieHTa
nepea baHkoM BiJ TpeThOi 0cOOH 32 OyAb-SIKUM YKIIAJICHUM
Mik Kiientom Ta baHKOM IOTOBOPOM 1 MiANUCAHHIM
HoroBopy/3asBu-ankern/3assu KiieHT nae banky cBoro
3rofy Ha II€.

4.3.6. Yxnanenusm Jloroopy CTOpOHH MOTOKYIOTHCS, IO
y pasi kymiBii bankom 6e3roTiBKOBOi iHO3eMHOT BaJfOTH 3a
JOPYYECHHSIM KitienTa, Banx HapaxoByBaTUME,
yTpUMyBaTUMe Ta CIUladyBaTUMe cyMmy 300py Ha
000B’sI3KOBE JIep>KaBHE MEHCIHE CTpaxyBaHHs Bij iMEHi Ta
3a paxyHok KiieHta y cywmi, BH3HaueHI YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

4.3.7. baHk Mae mpaBO BIJCTYNHTH MpaBa / 3aMIHUTH
KpeauTopa y 3000B’s13aHHI 3a [loroBopoM 6e3 HeoOX1THOCTI
orpuMaHHs 3roau Kiienra.

4.3.8. bank Mae npaBo Ha MiJCTaBi BiAMOBIIHUX JTOKYMEHTIB
Ta B TMOPAIKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM Ta
BHYTpIIIHIME TiponieaypamMu baHKy, 3YHNUHSTH BHIATKOBI
omepariii 3a paxyHkoMm KiieHTa, 1100 SKOTO € IMyOJIiuyHE
OOTSDKCHHST PyXOMOI'O0 MaifHa Ta BiJHOBJIIOBATH BHIIATKOBI
orepauii 3a paxyHKOM Yy BHIAJKY, BU3HAUCHOMY 3aKOHOM
VYkpainn «lIpo miuaTikHI CHCTEMHM Ta TEpeka3 KOIITIB B
VYkpaiHi».

4.3.9. Hancunatu Kiienty peknamHy iHbopMaIiio Big
Banky y BUTIIAI TUCTIB, SMS-TIOBIAOMJICHD Ta iH.

4.3.10. Y Bunagky mnopylleHHs/HeBUKOHaHHS KirieHTOM
BAMOI' YMHHOTO 3aKOHOJIABCTBA 3 MUTaHb 3alo0iraHHs Ta
mpoTuaii Jeramiszaiii (BiIMHUBaHHIO) IOXOJIB, OAEPKAHUX
3I0YMHHUM [UIIXOM, B  OJHOCTOPOHHBOMY  TIOPSIIKY
BiIMOBUTH B 00ciyroByBaHHi KiieHra.

4.3.11. bank mae mpaBo BimMoBuTH KitieHTY y 31ilicHEHHI
TIaTeXiB, KO QiHaHCOBA oreparlis Oyae MICTUTH O3HAKH
Takoi, M0 3TiIHO 3 BUMOTaMU YWHHOTO 3aKOHOJAaBCTBa
VYkpainu migisirae GiHaHCOBOMY MOHITOPHHTY.

4.3.12. 3piiicHIOBaTH, 6€3 TONIEPETHHOTO MTOBITOMIICHHS Ta
srogu KiieHTa (OTO3MOMKH 1 Bile0 CIIOCTEPEKEHHS Yy
Bi/UIiIeHHsIX baHKy, a Takox (ikcyBaHHS Oyab-SIKHX
KOHTaKTiB 3 KiieHToM, B TOMY 4mcIi (ane He BHKIIIOYHO)
Oynp-sKuX TenedoHHUX neperopopis 3 KirientoM (30kpema,
MEPEroBOpy CIiBPOOITHUKIB baHKy, B T. 4. omeparopi
HoBigkoBoro ueHTpy, Ta Kiienra) Ha maraitHoMmy Ta/a0o
€JIEKTPOHHOMY HOCIi, 30epiraTi Ta BUKOPHUCTOBYBAaTH TakKi
¢dororpadii, ayio- Ta BizeoMarepiaiy B IKOCTI JIOKa3iB.
4.3.13. bank mae npaBo BiamoBuTH KilieHTY B yKiaaeHHi
HoroBopy Ta/abo posipBaHHi [loroBopy, 3amumiarouu 3a
co00I0 TIpaBO HE KOMEHTYBATH CBOTO PIllICHHSI.

4.3.14. 3piiicHIOBaTH  KOHTPOJIb 332  OaHKIBCBKUMH
omnepartissmu KirieHTa, 30KpeMa BillOBITHO A0 yMOB II. «2.13.
KOHTPOJIb 3 BOKY BAHKY 3A BAHKIBCBKMMUN
OINIEPAIIISIMW» [IpaBui1, 3 METOIO 31 ICHEHHS BAJIFOTHOTO
Harjsiy Ta/abo (iHaHCOBOrO MOHITOPUHTY, Ta/ab0 3 METOI0

opened with the Bank in cases stipulated by the current
legislation of Ukraine and Section 5 of the Rules.

4.3.4. In case of execution by the Client of settlement
documents in violation of the requirements of current
legislation of Ukraine, normative legal acts of the National
Bank of Ukraine and/or internal rules of the Bank, the
Bank has the right to refuse to execute settlement
operations on a motivated basis. At its own discretion, the
Bank may issue a written waiver with reference to the
grounds provided by the current legislation of Ukraine.
4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfillment of the Client's debt
obligations to the Bank from a third person by any
agreement concluded between the Client and the Bank and
signing the Agreement/Application Form/Application
Client gives the Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank
of non-cash foreign currency on behalf of the Client, the
Bank will calculate, maintain and pay the amount of the
mandatory state pension insurance fee on behalf and at the
expense of the Client in the amount determined by the
current legislation of Ukraine.

4.3.7. The Bank has the right to withdraw the right/to
replace the creditor in the obligation under the Agreement
without the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure
established by the legislation and internal procedures of the
Bank, to stop the expense transactions on the account of the
Client in respect of which there is a public encumbrance of
the movable property, in the amount of such encumbrance,
and to restore the expense operations on the account in the
event specified by the Law of Ukraine "On payment
systems and transfer of funds in Ukraine".

4.3.9. To send to the Client advertising information from
the Bank in the form of letters, sms-messages, etc.

4.3.10. In case of violation/non-fulfillment by the Client of
the requirements of the effective legislation on prevention
and counteraction to legalization (laundering) of proceeds
from crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse a Client to make
payments if the financial transaction will contain signs that
are subject to financial monitoring in accordance with the
requirements of the current legislation of Ukraine.

4.3.12. Carry out, without prior notification and consent of
the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations of
Bank employees, incl. (including the operators of the Help
Center and the Client) on magnetic and/or electronic media,
to store and use such photographs, audio and video
materials as evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its
decision.

4.3.14. Control the Client’s banking operations, in
particular in accordance with the conditions of paragraph
"2.13. CONTROL BY THE BANK FOR BANKING
OPERATIONS » Rules in order to carry out foreign
exchange supervision and/or financial monitoring, and/or




KOHTPOITIO PEKUMIB PaxyHKy, IO BU3HAYCHI HOPMATHBHO-
npaBoBuMHU akTamu HBY Ta 3akoHOmaBCTBOM.

43.15. 3 wmerolo 3anobiraHHs HECaHKLiOHOBAHOMY
BUKOPUCTAHHIO KOWITIB Ha OyAb-sKUX paxyHkax Kiiienra,
BiIKpuTHX y baHky Ta/abo momepemkeHHS IOB’SI3aHUX 3
uuM  30uTkiB  Kiienta, baHk Mae mnpaBo MNpPOBOAWUTH
OJIOKYBaHHS paxyHKiB Ta/ab0 OJOKyBaTH MPOBEICHHS
NesIKUX orepamii 6e3 momepemkeHHs KirieHTa y HacTyImTHAX
BUIIAJIKAX:

4.3.15.1. 3a omepanisiMu, SIKi TPOBOASTHCS Ha TEPUTOPIl
KpaiH, [0 3a omepaTWBHOIO iH(opMmariiero banky MaioTh
MiBUIIECHUH PIBEHb PU3HKY;

4.3.15.2. y pasi nopymenns Kinienrom nonoxens Jlorosopy
Ta [IpaBui 10 MOBHOTO BPETYIIOBAHHS CIIIPHUX MTUTAHB;
4.3.15.3. 3 MeETOI0 TIONMEpPEHKCHHS YH TIPHUITHHCHHS
MOJKJIMBUX HE3aKOHHHUX YU HEINOTO/pKEHHX 3 bankom niit 3
BUKOPUCTAHHIM paxyHKY (TOOTO 3a HasBHOCTI Mi03pU MO
maxpaiictso). [Ipu npomy baHk He Hece BiAMOBiAaIBHOCTI
3a MOXUIHBI TIPSMI YU OTIOCEPEKOBaHI 30UTKH, SIKI MOXKYTh
OyTu moHeceHi KirienToM B pe3ynbTati Takux Aiid. Bognouac
Bank Mae mpaBo HajgaBaTh iHQOpPMAIiIO TIPO TaKi BUITAJIKU
MIPaBOOXOPOHHUM OpraHaM.

43.154. 'y pa3i HeBukoHaHHs KiieHTOM  yMOB
Horosopy/ITpasun/Tapudie banky;

4.3.15.5. y pa3i, sixmo baHKy cTano BiloMO Mpo MPUITHHEHHS
TPYIOBHX TpaBoBigHOCHH Mixk Kiientom Tta Opranizariero
(y Tomy umcni 3 bankom), B TOMy 4Hci 3a HasBHOCTI
HEToramieHnx O0oproBUx 3000B’s3aHb mepen OpraHizaliero
Ta/abo baHkowM;

4.3.15.6. y pasi, ko baHky crajo BiioMO MpPO CMEpPTh
Knienra (Haaxomkenni no banky 3amuty HoTapiyca, Komii
CBIZIOLITBA PO CMEPTH 200 PIIEHHS CYyAy PO OTOJIOMIECHHS
TIOMEPJIUM TOIIIO);

4.3.15.6. y pa3i JOCTPOKOBOTO pO3ipBaHHS/TIPUITUHEHHS
HoroBopy 3 iHiniaruBu baHky;

4.3.15.77. 'y pa3i HasgBHOCTI TPOCTPOUYEHUX OOPrOBUX
3000B’s3aHbp Kiienta mepen bankom 3a KpenTuTHUMH
JOTOBOpaMH 10 ~ MOMEHTy  moramenHs KiieHToM
3a00proBaHOCTi B YaCTHHI MPOCTPOYEHOTO IUIATEKY Y B
cyMi Bciel 3a00proBaHocTi 3a KpeiuTHUM JoroBopoM (bank
BHU3HAYAa€ CAMOCTIHHO);

4.3.15.8. y IHmMHUX BHWIAJKaX, 3 METOK 3armoOiraHHs
MOpPYIIEHHS 3aKOHOIaBCTBA.

43.16. Ilporsrom Jii KapaHTHHY, BOEHHOTO 4YH
Ha/I3BUYAHOTO CTaHy, BCTAHOBJICHHMX 3aKOHOAABCTBOM,
bank Mae mpaBo CcaMOCTIHHO BBOAWTHM THMYAacoOBi
oOMmexenHs st KiieHTa/TpeTix oci0 i3 BHECEHHS TOTIBKH
JUIS 3apaxyBaHHS 1HO3EMHOI Ta/a00 HalllOHAJIBHOI BaJIHOTH
Ha paxyHku KiienTta, Binkputux y banky.

4.3.17. bank Mae mpaBo TOBepHYTH Tojanuii KiieHTOM
PO3paxyHKOBHUI JOKYMEHT 0€3 BUKOHAHHS SKIIO:

- HEMAa€ CYNPOBITHUX JOKYMEHTIB, HAJaHHS SIKUX Pa3oM i3
PO3paxyHKOBUM JOKYMEHTOM nepeadauyeHo
3aKkoHOJABCTBOM, a00 3aKiHYMBCS CTPOK il  IHX
CYIIPOBIAHUX JOKYMEHTIB; a00

- PO3PaxyHKOBHH JTOKYMEHT Ta/a00 CympoOBigHI JOKYMEHTH
10 HbOro O(OpMJICHI 13 MOPYIICHHSM 3aKOHOIABCTBA, B
TOMY YHCII HOpPMAaTHBHO-TIpaBoBUX akTiB HBY, Tta/abo
BHYTPILIHIX IpaBui (JokymeHTiB) banky, abo

- pO3paxyHKOBHH NOKYMEHT HE MOXe OyTW BUKOHAHHUA Yy
3B’SI3KY 13 HEJIOCTaTHICTIO 3aJIMIIKY KOMTIB Ha [loTouHOMY
Paxynky Kmienra.

control the account patterns determined by laws and
regulations of the NBU and Law.

4.3.15. In order to prevent unauthorized use of funds on
any Client's accounts opened with the Bank and / or to
prevent related losses of the Client, the Bank has the right
to block accounts and / or block certain transactions
without notifying the Client in the following cases:
4.3.15.1. for operations conducted on the territory of
countries that, according to the Bank's operational
information, have an increased level of risk;

4.3.15.2. in case of violation by the Client of the provisions
of the Agreement and the Rules until full settlement of
disputes;

4.3.15.3. in order to prevent or stop possible illegal or
uncoordinated actions with the Bank using the account (ie
in case of suspicion of fraud). In this case, the Bank shall
not be liable for possible direct or indirect damages that
may be incurred by the Client as a result of such actions. At
the same time, the Bank has the right to provide
information on such cases to law enforcement agencies.

4.3.15.4. in case of non-fulfillment by the Client of the
terms of the Agreement / Rules / Tariffs of the Bank;
4.3.15.5. if the Bank became aware of the termination of
employment between the Client and the Organization
(including with the Bank), including in the presence of
outstanding debts to the Organization and / or the Bank;

4.3.15.6. in case the Bank became aware of the Client's
death (receipt by the Bank of a notary's request, a copy of
the death certificate or a court decision declaring him dead,
etc);

4.3.15.6. in case of early termination / termination of the
Agreement at the initiative of the Bank;

4.3.15.7. in case of overdue debt obligations of the Client
to the Bank under credit agreements until the Client repays
the debt in part of the overdue payment or in the amount of
all debt under the loan agreement (the Bank determines
independently);

4.3.15.8. in other cases, in order to prevent violations of
the Law.

4.3.16. During the quarantine, martial law or state of
emergency established by law, the Bank has the right to
impose temporary restrictions on the Client / third parties
to deposit cash for crediting foreign and / or national
currency to the Client's accounts opened with the Bank.

4.3.17. The Bank has the right to return the settlement
document submitted by the Client without execution if:

- there are no accompanying documents, the provision of
which together with the settlement document is provided
by the Legislation, or the validity of these accompanying
documents has expired; or

- settlement document and / or accompanying documents
issued in violation of the Legislation, including regulations
of the NBU, and / or internal rules (documents) of the Bank,
or

- the settlement document cannot be executed due to
insufficient balance on the Client's Current Account.




4.3.18. Iumi npasa, nependaucHi Jorosopom, [IpaBunamu,
3aKOHOJIABCTBOM YKpaiHH, y TOMY YHCII HOPMAaTHBHO-
npaBoBUMHU aktamu HBY.

4.3.18. Other rights stipulated by the Agreement, the Rules,
the legislation of Ukraine, including normative legal acts of
the NBU.

4.4. OBOB’A3KHN BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s3aHMiI Ha BUMOTY KitieHTa BHmaBaTh
KitienTy BUIIHCKY 3 TOTOYHOTO YH/Ta BKJIQJHOTO PaXyHKY/iB
Krmienta. Bupmawa Bummcku 4yu/ta gyOmikaTy BUITUCKH
3MIHCHIOETBCST 32 OKpeMHM 3amuToM KitieHTa — 3rigHOo
nirounx Tapudis banky.

4.4.2. He posrosonryBaT TpeTiM ocobaM iHpopMalito mpo
Kiienra, sika cknanae 6aHKIBCbKY TAEMHHIIIO, 38 BUHATKOM
BHTIAJIKIB TIepenaHHs Takoi iHopmarlii B MOpAOKYy Ta B
00’eMi, BHU3HAUYCHWX YWHHAM 3aKOHOJIABCTBOM YKpaiHU
ta/abo [orosopom, [IpaBunamu.

4.43. YV Bumamkax, sKi mepemdOadeHi 3aKOHOIAaBCTBOM,
mpotsirom  aii [oroBopy, bank Bukonye ¢yHKIIT
MOJATKOBOTO areHTa Ta 3000B'I3aHMI HapaxOBYBAaTH,
yTPUMYBAaTH Ta CIUIA4yBaTH CyMH TOJIATKIB Ta 300piB 10
OrO/DKETY 3a paxyHOK IutaTHUKa nojarky (Kiienra).

444. Tami o0oB’s3kmM, mnepeadaueHi Jlorosopowm,
[IpaBuiamMu, 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCII
HOpMaTUBHO-IIpaBoBUMU akTamu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to
issue a statement to the Client on the flow of funds in the
current and/or deposit account of the Client. Issuance of a
statement or/ and a duplicate of an extract is carried out at
a separate request of the Client - in accordance with the
current Tariffs of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of
transfer of such information in the order and in the amount
determined by the current legislation of Ukraine and/or the
Agreement, the Rules.

4.4.3. In cases stipulated by Law the Bank shall act as a tax
agent and shall be obliged to accrue, withold and pay taxes
and levies to the budget at the taxpayer’s (Client’s)
expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the legislation of Ukraine, including normative legal
acts of the NBU.

4.5. BIAITIOBIIAJIBHICTD KJIIEHTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KitieHT Hece BiINOBINAJIbHICT 32 BUKOHAHHS YMOB
Horosopy, [Ipasun, Tapudis banky BiamoBigHo 10 BUMOT
3aKOHOJIaBCTBA YKpainu Ta ymoB [JoroBopy Ta IIpaBui.
4.5.2. KuieHT Hece BiONOBIAAIBHICTE 34 HAJAHHS
HemocToBipHOI iH(opManii mix yac yknaneHas JJorosopy
3TiJHO 13 3aKOHOJIAaBCTBOM Y KpaiHH.

4.5.3. boprogi 3000B’s13aHHs 32 OYIb-IKUM YKIQACHUM MiX
Knientom ta Bankom noroBopoM MoXyTh OyTH mmoraimieHi
MOBHICTIO a00 YacTKOBO OY/Ib-SIKOK TPEThOIO (iHIIOH)
0c00010, siKa BHsIBIJIA O2)KaHHS Ta TOTOBA MTOTACUTH OOPTOBI
3000Bs3anHsa Kiienra, Ha mo KineHT mianucadHHaM 3asBu-
AQHKETH HajJa€ CBOIO 3rofly. Y BUMAJIKy BUKOHAHHS TaKOIO
TpeThOIO (iHIIO0K) 0c000r0 OOproBux 30008’ s13aHb KitieHT 3a
JloroBopoM B OBHOMY 00CsI31, 710 TAKOT OCOOM MEPEXOAATh
npaBa baHky 3a [foroBopom.

4.5.1. The Client is responsible for the fulfillment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

45.2. The Client is responsible for providing false
information at the time of conclusion of the Agreement in
accordance with the legislation of Ukraine.

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and
ready to repay the Client's debt obligations, upon which the
Client submits his consent by signing the Application
Form. In the event that such third (other) person performs
the debt obligations of the Client under the Agreement in
full, such person transfers the rights of the Bank under the
Agreement.

4.6. BIAITIOBIAAJIBHICTD BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. bank Hece BiANOBIJANBHICT, 32 BHKOHAaHHS YMOB
Horosopy, [Ipasun, Tapudis banky BiAmoBigHO 10 BUMOT
3aKOHOJIaBCTBA YKpainu Ta ymoB [lorosopy Ta IIpasui.
4.6.2. BignoBinaapHicts banky, mnpu 3aiiicHeHHi
nepexasis:

4.6.2.1. Y pa3i nopyiieHHs baHKOM CTPOKIB BUKOHAHHS
nopydeHnst Kitienta Ha mnepeka3, bank 3000B's3aHMit
CIUIaTUTH IUIATHUKY TeHIo y po3mipi 0,01 BimcoTka cymu
MPOCTPOYEHOTO TJIATEXKY 32 KOXKHHMU JEHb MPOCTPOUEHHS,
110 He MOXe nepeBunryBati 10 BiICOTKIB cyMu mepekasy.
4.6.2.2. Y pa3i nopymenHs baHKoM CTpOKiB 3aBepLICHHS
nepexasy, baHk 3000B'A3aHMI CIIIATUTH OTPUMYBady MEHIO
y po3mipi 0,01 BimmcoTKa CyMu MPOCTPOYCHOTO IIATEKY 32
KOXKHUH JIeHb MPOCTPOYEHHS, 1[0 HE MOXKE MEePEBHUILYBATH
10 BiZICOTKIB CyMH TIEpeKasy.

4.6.23. YV pa3l TNOMHIKOBOIO TIiepeKaly 3 paxyHKa
HEHaJIeKHOTO IUIATHHKA, 110 CTaBcs 3 BUHU baHky, bank
3000B's13aHUI TepeKa3aTy BiANOBIIHY 32 PaXyHOK BJIACHHX
KOIITIiB CyMy IiepeKa3y Ha paXyHOK HEHAJIE)KHOTO IIJIaTHUKA,
a TAaKOX CIUIATUTH HEHAJIEKHOMY IUIATHUKY NIEHIO y PO3MIipi
0,01 BigcoTka Big CyMH nepekasy, 3a KOXHHHA [CHb
[OYMHAIOYM BiJi JHA IIOMMHJIKOBOIO IlepeKa3y 10 JHs

4.6.1. The Bank is responsible for the fulfillment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

4.6.2. Responsibility of the Bank when making
transfers:

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Client's order for remittance, the Bank is
obliged to pay to the payer a penalty in the amount of 0.01
percent of the amount of delayed payment for each day of
delay, which cannot exceed 10 percent of the amount of
the transfer.

4.6.2.2. In case of violation by the Bank of the deadlines
for completion of the transfer, the Bank is required to pay
a penalty of 0.01 percent of the amount of delayed
payment for each day of delay, which cannot exceed 10
percent of the amount of the transfer.

4.6.2.3. In case of erroneous transfer from the account of
the improper payer, which occurred through the fault of
the Bank, the Bank is obliged to transfer the appropriate
amount of the transfer at its own expense to the account of
the improper payer, and pay a penalty of 0.01 percent of




MOBEPHEHHS CYMH TIepeKaly Ha paxyHOK HEHAIEeXKHOTO
IJIaTHUKA, 110 He Moke TiepeBuinyBat 10 BiICOTKIB CyMHU
nepekasy

4.6.2.4. Y pasi nepeka3y 3 paxyHKa IUTaTHUKA 0€3 3aKOHHUX
MiCTaB, 3a IHIIIAaTHBOIO HEHAIEXHOTO CTATyBada, 3
MOPYIIEHHSIM YMOB JIOPYYCHHS TUIATHUKA Ha 3MiHCHEHHS
JIOTOBIPHOTO CMUCaHHSA a00 BHACHIZAOK IHIMUX ITOMHJIOK
banky mOBepHEHHS MIATHUKY M€l CYMHU 3JIHCHIOETBCS Y
BCTAaHOBJICHOMY 3aKOHOM CYJOBOMY MOpsiiKy. [Ipu nibomy,
Ko baHk chomcaB KOmTH 3 paxyHKa IUIaTHUKA 0e3
3aKOHHHX MiJICTaB, baHk Mae CIIATUTH MJIATHUKY TICHIO Y
po3mipi 0,01 BigcoTka Bix cymu mepekasy, 3a KOXHHHA JIeHb
MOYMHAOYM BiJ ITHSA Tepeka3y 10 JHS MOBEPHEHHS CyMHU
mepeka’y Ha paxyHOK IUIaTHUKA, IO HE  MOXKeE
nepesuiryBaty 10 BiICOTKIB CyMH TiepeKasy.

4.6.3. bauk He Hece BIANOBIIAIBHICTH 3a HEMOXKJIUBICTH
3aBepIIIeHHS NlepeKasy, iHimiiioBaHoro KiieHToM, BHACHTIIOK
HeBipHOTO 3a3HadeHHS KIleHTOM peKBi3WTIB OTpUMyBadya;
3aCTOCYBaHHS /0 KpaiHW MiCIIE3HaXOMKCHHS OTpHUMYyBaya
MDKHAPOJAHUX  CaHKIiH, 110 YHEMOXJHBIIOIOTH abo
YCKJIaHIOIOTh TepeKa3; MOPYIIeHHS O0aHKOM OTpHMyBada
CTPOKIB 3apaxyBaHHsl NepeKa3y Ha PaxyHOK OTpUMYBaya;
BUHUKHCHHS 0OCTaBWH, IO HE 3aJexaTh Bia Boyi bBaHKy,
TOIIIO.

4.6.4. bank Hece BIANOBIJAIBHICT, 32 HE3aKOHHE
PO3TOJIONICHHS] Ta/Yd BUKOPUCTAaHHS iHQoOpMamii mpo
Kiienta, sxa ckmamae OaHKIBCBKY TaeMHUIO, Y
BIJIMTOBITHOCTI /IO 3aKOHO/IaBCTBA YKpaiHM.

4.6.5. bank He Hece BimmoBigambHOCTI mepen KimieHToM,
noBipeHUMH ocobamu KitieHTa, HOro KOHTpareHTamu 3a
Oynb-Ki yTpUMaHHS, CaHKIii, OOMEXEeHHS Ta IHII
HETaTHBHI HACIIJKY I0JI0 PaXyHKiB, TPOLIOBUX KOIITIB Ta
oreparliii 3a paxyHKaMH, SIKIIIO TaKi HACJIiKH OB si3aHi 13
BukoHaHHSM BUMOr FATCA 3 6oky IlomaTkoBoi ciy:x0u
CIIIA, O0aHKIB-KOPECIIOHIEHTIB Ta IHIMMX Oci0, Mo
MpUAMAKOTh y4YacTh B IepeKaszax, a TaKoX 3a OyIb-sKi
OB’ sI3aHi 3 I[UM 30MTKH, BUTPATH, MOPAJIbHY KOy Ta/abo
HEOTPUMaHi JJOXOJTH.

the transfer amount for each the day from the day of
erroneous transfer to the day of return of the transfer
amount to the account of the improper payer, which cannot
exceed 10 percent of the amount of the transfer.

4.6.2.4. In case of transfer from the payer's account
without legal grounds, at the initiative of the improper
collector, in violation of the terms of the payer's order to
write off the contract or due to other errors of the Bank,
the refund of this amount is made in court. In this case, if
the Bank has debited funds from the payer's account
without legal grounds, the Bank must pay the payer a
penalty of 0.01 percent of the transfer amount, for each
day from the date of transfer to the date of return of the
transfer amount to the payer's account, which cannot
exceed 10 percent of the amount of the transfer.

4.6.3. The Bank is not responsible for the impossibility of
completing the transfer initiated by the Client due to the
incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the
country where the recipient is located, which makes it
impossible or difficult to transfer; violation by the bank of
the recipient of the terms of transfer of funds to the payee's
account; occurrence of circumstances that do not depend
on the will of the Bank, etc.

4.6.4. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the legislation of Ukraine.
4.6.5. The Bank shall not be liable to the Client, the Client's
trustees, his counteragents for any maintenance, sanctions,
restrictions and other negative consequences for accounts,
cash and account operations, if such consequences are
related to compliance with FATCA requirements by the US
Internal Revenue System, correspondent banks and other
persons participating in the transfers, as well as any related
losses, expenses, moral damage and/or income not
received.

4.7. DPOPC-MAKOP

4.7. FORCE MAJEURE

4.7.1. CTOopoHHU 3BUIBHSIOTBCS BIiJ| BiJIIMOBIIaILHOCTI 3a
Y4acTKOBE a00 TOBHE HEBUKOHAHHS CBOIX 3000B'I3aHb 3a
JloroBopom y pa3i HacTaHHS Ta Jlii 00CTaBHH HerepeOopHOi
cw  (popc-Maxop), 10 3HAXOAATHCS 11032 MEXKaMH
koHTpOor0 CropiH, Ta siki CTOpOHH HEe MOTJIH MepeadavnTH
ab0 SKAM HE MOrJM 3amo0irtu. Y [bOMY KOHTEKCTI
oOcTaBUHHM HemepeOOPHOT CHIIM O3HAYar0Th: a) CTHUXiHE
muxo (moxexka, BHOYX, TOBIHb, 3eMJeTpyc), 0) BiHY
(orosiomieHy 4M HEOTOJIOIIEHY), OKYHalilo, TPOMaJISTHCHKY
BiliHY, aKTH IpOMaJICbKO1 HEITIOKOPH, IOBCTaHHS, IPUPOIHI
Ta HENpUpoaHi KaracTpodpu Ta iHII  OOCTaBHHH,
HerepenOayeHi Ta ki € mo3a KoHTpojem baHky, B) nii,
BUMOTH 200 OOMEKEeHHA, IO 1X BCTaHOBNIOE 1uia baHky
VYpsn Ykpaiam a0bo iHII TpeTi CTOPOHHW, y TOMY YHCIHI
BCTaHOBJICHI YPsIoM 0OMEXEHHS Ha JIOCTYII JI0 PaXyHKIB,
1HO3eMHOI BaalOTH a00 OaHKIBCHKOIO 3aKOHOJABCTBA
VYkpainu abo HOro TIIyMadeHHS y THX MEXaX, y SKHX BOHH
MOXYTh 3aBainTH baHKy y BUKOHAaHHI HOr0 000B'SI3KiB.

4.7.2. CTopoHa He 3BUIBHAETHCS BiJl BiANIOBIAAIBLHOCTI 3a
HECBOEYACHE BHKOHAHHS 3000B's3aHb, SIKIIO OOCTaBUHH
HeriepebopHoi cvmm, Bu3HadeHi 1. 4.7.1. [Ipaswt, Hactamm
y Tepio MPOCTPOUEHHS BUKOHAHHS OOProBUX 3000B's13aHb.

4.7.1. The Parties shall be released from liability for partial
or complete non-fulfillment of their obligations under the
Agreement in case of occurrence and effect of force
majeure circumstances beyond the control of the Parties
and which the Parties could not foresee, or which could
not be prevented. In this context, circumstances of force
majeure mean: a) natural disaster (fire, explosion, flood,
earthquake), b) war (declared or not), occupation, civil
war, acts of civil disobedience, insurrection, natural and
unnatural disasters, and other circumstances, unforeseen
and beyond the control of the Bank, c) the actions,
requirements or restrictions imposed on the Bank by the
Government of Ukraine or other third parties, including
the restrictions established by the Government on access
to accounts, foreign currency or banking legislation of
Ukraine or its interpretation in within the limits of which
they may interfere with the Bank in the performance of its
duties.

4.7.2. A Party is not exempted from liability for late
fulfillment of obligations, if the circumstances of force
majeure, as defined in clause 4.7.1. of the Rules came in
the period of delay in the execution of debt obligations.




4.7.3. Cropona 3000B's13aHa MOBiHOMHUTH iHITY CTOpPOHY
PO HACTAHHS Ta MPUIMHEHHS Aii 00CcTaBUH HenepeOopHOT
CWIH, 3 HAJAHHAM MiATBEPKEeHHS TOpProBo-mpoMHUCIOBOL
najaTd YKpaiHH, OpoTAroM 3-X poOOYMX IHIB BiJ JaTH
HacTaHHs ab0 TpHUITHHEHHS iX Aii. HemoTpuMaHHS CTPOKIB
MOBIJIOMJICHHS PO HACTaHHA OOCTaBUH HenepeOopHOT
cw 1o30asisie CTOPOHY TpaBa IOCHJIATUCS HAa Taki
00CTaBUHM SK ITi/ICTaBy 3BUIbHEHHS BiJ BiIMOBITaIHHOCTI.
4.7.4. Y pa3i HacTaHHA OOCTaBWH, BH3HadeHHWX 1. 4.7.1.
[IpaBui, TepMiH BUKOHAHHS 3000B'13aHb TOJJOBKYETHCS Ha
CTPOK JIii TakuX 00CTaBHH, ajie He OiIbIre K Ha 1 MicsIIb.
4.7.5. Slkmo o6craBwHM, BU3HaueHi 1. 4.7.1. IlpaBwmi,
TisTUMYTh TIoHA] 1 Micsiib, KitieHT 3000B's13aHUI POTIroM
5-T poOOYMX JTHIB BiJl 3aKiHYEHHS CTPOKY, BU3HAYCHOTO 1.
4.7.1. TlpaBui, moracuTH 3a00PTrOBaHiCTh 3a JJoroBopoMm.
3acmepesicenna: CmopoHu OOMOBUNUCHL, WO NUCLMOBE
nogsioomnennss  Knienma npo  nacmauna — obcmasum
HenepebopHoi cunu baunk 301CHIOE WIAXOM DO3MIUEHHS
8i0n0GIOHOI IHGopmayii 6 onepayiiHux 3aiax YCMAHO8
banxy ma na Oghiyitinomy caiimi banxy 6 mepexci Inmeprem
www.otpbank.com.ua.

4.7.3. The Party is obligated to inform the other Party of the
onset and termination of the force majeure circumstances,
with the confirmation of the Ukrainian Chamber of
Commerce and Industry, within 3 working days from the
date of onset or termination of their validity. Failure to
comply with the time limits for notification of the
occurrence of force majeure circumstances deprives the
Party of the right to invoke such circumstances as grounds
for the release of liability.

4.7.4. In case of occurrence of the circumstances specified
in clause 4.7.1. of the Rules the term of the performance of
obligations are prolonged for the term of such
circumstances, but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the
arrears under the Agreement.

Caution: The Parties agreed that the Bank shall notify the
Client in writing of the occurrence of force majeure
circumstances by placing relevant information in the
operating rooms of the Bank's institutions and on the
Bank's  Official Website on the Internet at
www.otpbank.com.ua.

5. JOT'OBIPHE CIIMCAHHA

5. DIRECT DEBIT TRANSFER

5.1. ¥V BimnmoBimHOCTI 31 cT. 26 3akony Yxkpainu «IIpo
IUIATDKHI CHCTEMH Ta TIepeKa3 KOIUTIB B YKpaiHi»,
Krient/®iznuna ocoba-mignpuemMenb (Hagali pa3oM Yy
po3mini 5 Ilpasun — Kiient) nopy4yae banky camocriiino
30iliCHIOBATH [I0TOBipHe CIIMCAHHS KOIUTIB y OyIb-sIKiid
Baiaioti/bankiBcbkomy MeTadii y BinmoBignomMy po3mipi 3
Oyab-sikoro paxyHky Kuienra, mo Binkpuruii y banky,
Y HACTYIIHUX BUNIAAKAX (HaxaJi — JloropipHe cnucanHs):
5.1.1. 3a BukoHaHi 3rigHo 3 JloroBopoM ormepailii Ta HajaHi
MOCIyry y po3mipax, mnependauenux Tapudamu banky, a
TaKOX P HACTaHHI CTPOKIB CILIATH OOPTOBUX 3000B‘sI3aHB
Knienra nepen bankom (SIK MPOCTPOYEHUX TUIATEXKIB, TaK i
TUIATEXIB, CTPOK OIUIATH SKHX HAcTaB) 3a OyIb-IKHMH
JOTOBOpaMHM, YKJIaJeHHUMH MK HUM Ta baHkoMm, B ToMy
4ucii (ane He BUKIIOYHO) 3a JlOroBOpoM, KpeAMTHUMHU
JIOTOBOpaMH, B TOMY YHCIIi 32 JIOTOBOPaMH, SIKi iepebadaroTh
BCTAHOBJICHHSI KPEOUTHOI JIiHII 3 BHJAYCI0 E€JIEKTPOHHOTO
IIaTHKHOTO 3ac00y, 3a JOTOBOPaMH 3a0e3MeUeHHs (30KpemMa
3a  JIOTOBOPOM TOpPYKH), JIOTOBOpPaMH  CTpaxyBaHHS
(ciucanns bankoM cymu cTpaxoBOi BUHArOPOIU OTPUMaHOL
KrientoMm 3a moroBopamMu cTpaxyBaHHs, 3a SIKUMH baHk
BUCTYNAa€ BUroJoHaOyBayem) TOIIO, Ta Haaae mpaBo baHky
nuisixoM JIOrOBIpHOTO CITUCAaHHS 3 PAaxyHKYy OTpUMATH
cymy/bankiBcbki Metanu, HeoOXimHy Ais MOBHOTO abo
YaCTKOBOTO BHMKOHaHHS 3000B‘si3aHb 3a JloroBopoMm Ta
BUIIEBKA3aHUMH  JIOTOBOpaMH, Ta Uil  ITOBEPHEHHS
MMOMHJIKOBO 3apaxoBaHuX KomTis/baHkiBchkux Meraiis.
IIpaBo Ha JloroBipHe chMCaHHS BBa)KAa€ThCS TAKUM, IO
nepeinuio 10 baHky, B J€Hb, HACTyIHUN 3a JIHEM, KOJU
3000B's13aHHs 32 JloroBopoM abo JIOTOBOPOM, YKIIAJIEHUM
Mix Kiientom ta bankom, mano 6yt BukoHaHe KiieHTom
Ta/abo OopxxHukoM (sikio KiieHT € Horo mopyuurenem 3a
JIOTOBOPOM TIOPYKH) Ta/a00 KOHTpareHTaMy BiAIMOBIJTHO JIO
YMOB BHIIECBKa3aHHUX JOT'OBOPIB.

3acrepexxenHss 1:  IlepiogMyHicTh  CIMCAaHHS  CyM
BuHaropoau baHky 3a BukoHaHi 3rimHO 3 JloroBopom
omeparii Ta Haga"i MOCIyrd (OAHOYACHO 31 3MIHCHEHHSIM

5.1. In accordance with Art. 26 of the Law of Ukraine "On
payment systems and transfer of funds in Ukraine", the
Client / Business Entity (hereafter, collectively, in section
5 of the Rules - Client) entrusts the Bank with the direct
execution of direct debit transfers in any currency/Bank
Metal at the appropriate amount from any the Client's
account opened with the Bank in the following cases:
5.1.1. For the transactions performed in accordance with
the Agreement and services rendered in the amounts
stipulated by the Tariffs of the Bank, as well as at the time
of payment of the Client's debt obligations to the Bank
(both overdue payments and payments which term of
payment matured) under any contracts, concluded between
him and the Bank, including (but not exclusively) under the
Agreement, loan agreements, including agreements that
redefine the establishment of a credit line with the issuance
of an electronic payment instrument, security contracts (in
particular, under a contract of guarantee), up to insurance
contracts (write-off by the Bank of the amount of insurance
compensation received by the Client under the insurance
contracts under which the Bank acts as the beneficiary),
etc., and gives the Bank the right, through direct debit
transfer from the account, to receive the amount/Bank
Metals necessary for the full or partial fulfillment of
obligations under the Agreement and the above-mentioned
contracts, and for returning mistakenly credited funds/Bank
Metals. The right for direct debit transfer is deemed to have
passed to the Bank on the day following the day when the
obligations under the Agreement or agreement concluded
between the Client and the Bank should be fulfilled by the
Client and/or the debtor (if the Client is his guarantor for
contract of guarantee) and/or contractors in accordance
with the terms of the above contracts.

Caution 1: The frequency of write-offs of the remuneration
of the Bank for transactions performed in accordance with
the Agreement and the services rendered (simultaneously
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orepartii, IIIOMICSIIHO, MTOKBAPTAITHHO
BCTaHOBJIIOEThCA baHKOM caMoCTilHO.
3acrepxkenHss 2: Y BUmNaAkKy, SKIIO  TPOLIOBI
komti/bankiBcbki MeTanu Ha paxyHKY BUPaXKeHi y BaJlfOTI
IHIITH, HIXK BaJIIOTa TPOIIOBOTO 30008’ I3aHHS 32 JIOTOBOPOM,
3000B’s3aHHSI 32 SIKHM HE BHKOHaHE, IepepaxyBaHHs
OTPUMaHMX TPOHIOBMX KowTiB/baHkiBcbkux MeraniB y
BaJIIOTy TPOIIOBOTO 3000B’s3aHHA KirieHTa 3miMCHIOETHCS
MpoIaXX 1HO3eMHOI BaIFOTH/baHKIBCHKHX MeETalliB KITi€HTa
Ha M>KOAHKiBCbKOMY BaJIOTHOMY PHHKY Y Kpainu (Hamaii —
MBPY) 3rigHo 3 BUMOTaMH 3aKOHOJABCTBAa YKpaiHH 3a
icayrounmu Tapudamu banky Ta yTpuMaTéH TPUBHEBUI
CKBIBaJIGHT BKa3aHOi KOMICii 3a paxyHOK KOIUTIB,
oJlepKaHUX Bin mpojaxy Bamotu/baHkiBCchkUX Mertais.
Hns TiIe LBOT0 MIyHKTY rnepepaxyBaHHs
rpuBHi/basKiBChkIX MeTaiiB y OyAb-SKy iHO3eMHY BaIIOTY
Ta Oyap-skoi iHO3eMHOI BamoTh/baHKiBCBKHUX MeTamiB y
rpuBHIO Oyzne 3midicHioBatucs Ha MBPY nmo BimmoimHOl
iHo3emHoi BamoTi/bankiBcbkoro Metaiy, Ha MBPY nHa
JeHb TaKoOTO IiepepaxyBaHHsi 13 cmiaror0 (B pasi
HEOOXI1THOCTI) BCiX HEOOXITHUX IJIATEXKIB, IOJIATKIiB, 300piB,
nepeadaueHNX YWHHUM 3aKOHOJABCTBOM YKpaiHM Ta/uu
Tapupamu banky; mnepepaxyBaHHA OnHi€l 1HO3eMHOI
Bamot/bankiBcekoro  Metany y  iHIIy — iHO3EMHY
BamtoTy/bankiBcekuil Mertan Oyzae 3milicHIOBaTHCS depe3
TPUBHIO 32 KpPOC-KypCcOM, BH3HAYeHMM Ha IIiJCTaBi
o¢initiHoro kypcy HBY.

5.1.2. KmienT Hanmae banky mpaBo y BUTIaIKy NOMHJIKOBOI'0
nepeka3sy KomTiB Ha paxyHOK KiieHTa, BimkpuTwii y banky,
CIHCYBATH 3 PaXyHKY CYMH TaKHUX TTOMHIIKOBO 3apaXx0OBaHHUX
komtiB/baHkiBcbkux MeTaniB B 0€3yMOBHOMY TOPSIKY 1
0e3 HampapjieHHs BaHKOM NMCbMOBOr0 MOBiIOMJIEHHS
Kuaienty Ta 6e3 101aTKOBOI0 NMOroAKeHHsl 260 103BOJY
Kuaienra:

5.1.2.1. 'V Bumanky, skmo KiieHT € HeHalne:XHUM
orpuMmyBadeM 1 komTi/baHKIiBCbKi MeTanu ITOMIIKOBO
3apaxoBaHi Ha paXxyHOK 3 BUHU baHKy.

5.1.2.2. YV pBumaaky 3apaxyBaHHS Ha paxyHok KiieHTta
kourris/baHkiBcbkX MeTtaiiB Ta HAIXOMHKEHHS Bl 1HIIIOTO
0aHKy, 110 OO0CIyroBye oco0y, 3 paxyHKy skoi OyB
3MIACHEHUH  TakMi  Tepekas, MOBIJIOMJEHHS  TpO
MMOMIJIKOBUH a00 HECaHKI[IOHOBaHWH Tmepeka3 (Hajgam -
HoBinomaenns inmoro 6anky), Kiient Hamae banky
nopy4eHHst (paBo) Ha 37iiicHEeHHs JIOTOBIPHOTO CIIMCaHHS
BimoBiHOT cymu komTiB/baHkiBchbkux MeTaniB (BkazaHOT
y IloBimomiienHi iHmoro OaHky) 3 paxyHky Kiienra Ta
nepepaxyBaHHs 11 Ha paxyHOK, BkazaHuil y IloBigomieHHi
iHmoro OaHky. Take JOpYYeHHS MiJUIsArae BUKOHAHHIO
Bankom He paninte gati orpuManHs [1oBigoMiIeHHS 1HIIOTO
6anky. [Ipu npoMy, BaHk caMOCTIfHO Ta Ha BITACHUIA pO3CY/T
npuiiMae pilieHHs 1010 BUKOHAHHS 3raJIaHOTO JJOPYYEHHS
Ha [loroBipHe crivcaHHs.

5.1.2.3. YV Bunajaxy NOMHJIKOBOTO 3apaxyBaHHs KOIITIB Bif
kiieHta banky Ha paxyHok KiienTa abo y pasi gomyImieHHs
TaKUM KIi€eHTOM baHKy NOMHMIKM Yy peecTpi po3mnonity
KOIITiB, W0 HagaHuii baHKy /10 BHUKOHaHHA, Ta
Ha/IXOJPKEHHS BiJI TAKOTO KiTieHTa baHKy NOBiJOMIIEHHS TIPO
MOMWJIKOBUH TiepeKa3 4 TpO JIOMYIIEHHS TOMIIKU Y
peectpi posmoxiny komriB (Hagani - IloBimomuenHst
Opranizauii), Kinient Hanae banky nopydenss (mpaBo) Ha
3nificHeHHsT JIOTOBIpHOrO CHUCaHHS BIJMOBITHOI CYMH
kowTiB (BkazaHoi y [loBimomnenni Opranizanii) 3 paxyHKy

TOIIIO)

with the transaction, monthly, quarterly, etc.) is set by the
Bank on its own.

Caution 2: If the funds/Bank Metals on the account are
expressed in a currency other than the currency of the
monetary obligation under the contract, the obligation for
which is not fulfilled, the transfer of received cash/Bank
Metals into the currency of the Client's monetary obligation
is made by selling the foreign currency/Bank Metals of the
Client to interbank foreign exchange market of Ukraine
(hereinafter - IFEMU) in accordance with the requirements
of the legislation of Ukraine under the existing Tariffs of
the Bank and to maintain the hryvnia equivalent of the said
commission at the expense of funds received from the sale
of currency/Bank Metals. For the purposes of this
paragraph, the transfer of hryvnia/Bank Metals to any
foreign currency and any foreign currency/Bank Metals
into hryvnia will be made at the IFEMU to the relevant
foreign currency/Bank Metals, at the IFEMU on the day of
such transfer, with payment (if necessary) of all necessary
payments, taxes, fees, stipulated by the current legislation
of Ukraine and / or Tariffs of the Bank; the transfer of one
foreign currency/ Bank Metals to another foreign currency/
Bank Metals will be made through the hryvnia at a cross-
rate, determined on the basis of the official rate of the NBU.

5.1.2. The Client grants the Bank the right in case of
erroneous transfer of funds to the Client's account opened
with the Bank, to debit the amount of such erroneously
credited funds / Bank Metals unconditionally and without
sending the Bank a written notice to the Client and without
additional consent or permission of the Client.

5.1.2.1. In case the Client is an improper recipient and the
funds / Bank Metals are erroneously credited to the account
due to the fault of the Bank.

5.1.2.2. In case of crediting funds / Bank Metals to the
Client's account and receipt from another bank servicing
the person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter - Notification of another bank), The Client
gives the Bank an order (right) to perform a Contractual
write-off of the relevant amount of funds / Bank Metals
(specified in the Notification of another bank) from the
Client's account and transfer it to the account specified in
the Notification of another bank. Such an order shall be
executed by the Bank not earlier than the date of receipt of
the Notification of another bank. At the same time, the
Bank independently and at its own discretion makes
decisions on the implementation of the said order for write-
off.

5.1.2.3. In case of erroneous crediting of funds from the
Bank’s client to the Client's account or in case such Client's
client makes an error in the register of funds provided to the
Bank and receipt from such client of the Bank - Notice of
the Organization), The Client gives the Bank an order
(right) to perform a Contractual write-off of the relevant
amount of funds (specified in the Notice of the
Organization) from the Client's account and transfer it to




KitieHta Ta mepepaxyBaHHS ii Ha paxyHOK, BKa3aHUH Yy
[ToBimomnenni Opranizamii. Take JOpydeHHS IiIsATac
BUKOHaHHIO baHkoM He paHimle Jatd OTpUMaHHS
Iosinomnennst Opranizauii. [Ipu upomy, bank camocTiitHo
Ta Ha BIACHUH PO3CY]l MPUIMAaE PIlIEHHs MI0J]0 BUKOHAHHS
3rajlaHoro 1opy4eHHs Ha JloroBipHe crivicaHHsl.

5.1.2.4. VY Bumaaky 3apaxyBaHHS Ha paxyHok Kiienrta
komTiB / baHkiBchbkmx MerTamiB 3 paxyHKY, BiIKPHTOTO
bankom iHmomy kiienty (Hamami — Henasjemxuwuii
MJIATHHUK) Ta HAaJIXOKCHHS MHUCBMOBOTO MiATBEPKEHHS
Bim Takoro HeHane)XHOro IUTATHWKA IIPO TIOMIJIKOBHH
mepeka3 abo BiACYTHICTH iHINIaTHBH 3 WOTO CTOPOHU ¥
3IiHCHEHHI 3rafjaHoro nepekasy (Hagami — IlinTBepaKkeHHs
Henanexunoro muatnuka), Kiienr Hamae banky
nopydeHHs (IIpaBo) Ha 37iiicHeHHs J{OTOBIpHOTO CTICaHHS
BimoBimHOI cymu komTiB/baHkiBchkux MeTaniB (BkazaHOT
y IlinTBepmkenHi Henane:kHOro mjaTHUKA) 3 paxyHKY
Kiienta Ta mepepaxyBanHsa 1i Ha paxyHOK HeHamexxHOTO
IUTaTHUKA. Take JOpydeHHs Hifjsirae BUKOHaHHIO bankom
He panime aatu orpuManss [ligTBepmxenns Henanexuoro
mwiatauka. [Ipu oMy, BaHk camoCTiiiHO Ta Ha BIacHUH
po3cyn mpuiiMae pIlIeHHSA INOJO BHKOHAHHS 3raJlaHoro
Jnopy4deHHst Ha JloroBipHe cricaHHs.

5.1.3. Y pa3i mnpunuHEHHS TPYIOBHX NPaBOBITHOCHH
Kiienra 3 bankom, KiieHt nopydae baHky 3mificHUTH
JOCTPOKOBE (TIOBHE) UM JTOCTPOKOBE (YaCTKOBE) TOTAIICHHS
OoproBux 3000B’s13aHb 32 3a OYAb-TKUMH JIOTOBOPaMH,
yknagenuMu Mk Kitienrom ta bankom, IuisixoM criucanHs
KomITiB 3 paxyHKiB KitieHTa, siki Bigkputi y banky, y po3mipi,
0 JOpIBHIOE ab0 € MEHIIO BiJ CyMH OOproBHX
3000B’sI3aHb.

5.1.4. Knient nopy4ae banky camoCTiiiHO ciICyBaTH KOIITH
JUISL BIIIKOTyBaHHSI baHKy BUTpaT, MOHECEHUX Y 3B SI3KY 31
CIUTATOKO KOMICIii OaHKY-KOPECIIOH ICHTA.

5.1.5. Y Bunaaxy 3acTocyBaHHs 10 BaHKYy KOHTPOIIOIOUNMH
opranaMu (IIOJaTKOBHMH OpraHamu) mMTpadHUX CaHKIIN 3a
Hecraty KimieHToOM mojatky 3 A0XoiB Qi3udHuxX ocio, - y
po3Mipi Takux IITpadHUX CAHKIIH, y SKOCTI KOMIEHCAIiT
Krientom 30uTKiB, HaHeceHHX baHKy, a TakoX y BHIaaKax
Ta cyMmaX, HEOOXIJIHUX JJIs BUKOHAHHS baHkOM BuUMOr
FATCA crocosno Kiienra.

5.1.6. Cymu npoctpoueHoi 3a0OproBaHOCTI Ha MiJICTaBi
Hakazy [po NPUMYCOBY OILIaTy OOProBoro 3000B'sI3aHHS.
5.1.7. Cymm komrrie/bankiBcbkux MertaniB  y  pasi
HEBIAMOBITHOCTL MIPOBEACHOT omepariii pexuMy
¢yHKLUiOHYBaHHS paxyHKy KilieHTa Ta MOBEpHEHHS LUX
KOILITiB TUIATHUKY

5.1.8. Cymu xomris/bankiBcbkux MertaniB, 3 METOHO
BUKOHAHHS TUIATLKHUX BUMOT CTATYBayiB (OTPUMYBadiB), y
SKuX B JoroBopax 3 KiieHToM mnepeabadeHo MpaBo
JloropipHoro criucanHs 3 paxyHky KiieHra;

3acrepexxenHs 1: Take mopydyeHHs MHiUIsra€e BUKOHAHHIO
Bankom 3a yMOBM HagaHHS CTATYBaueM (OTPUMYBAayeM) JI0
Banky norosopy/iB, 10 mepeadadaroTh MpaBO CTATyBaya
(otpumyBaua) Ha JloroBipHe crimcanHs 3 paxyHKy KiienTta
(magami — «lligTBepmXKyrO4i JOKYMEHTH»), a TaKOX
HQ/IXO/DKEHHS JI0 bBaHKy IUIaThKHUX BHMOT CTSTyBaya
(oTpumyBaua), OQOpPMIICHUX Yy BIJNOBIJHOCTI JIO BHUMOT
YMHHOTO 3aKOHOJIaBCTBAa YKpaiHH Ta B CyMi, sIKa JOPIBHIOE
cymi 3000B‘s3aHp Kimienta 3a IlinTBepmkyrounmu
JIOKYMEHTaMH, CTPOK BUKOHAHHS SIKUX HACTAB;

the account specified in the Notice of the Organization.
Such an order shall be executed by the Bank not earlier than
the date of receipt of the Notice of the Organization. At the
same time, the Bank independently and at its own
discretion makes decisions on the implementation of the
said order for write-off.

5.1.2.4. In case of crediting funds / Bank Metals to the
Client's account from the account opened by the Bank to
another client (hereinafter - the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in
making the said transfer (hereinafter - Confirmation of
Improper Payer ), The Client gives the Bank an order
(right) to perform a Contractual write-off of the relevant
amount of funds / Bank Metals (specified in the
Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper
Payer. Such an order shall be executed by the Bank not
earlier than the date of receipt of the Confirmation of the
Improper Payer. At the same time, the Bank independently
and at its own discretion makes decisions on the
implementation of the said order for write-off.

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client instructs the Bank to
make early (full) or early (partial) repayment of debt
obligations under any agreements concluded between the
Client and the Bank by debiting funds from the Client's
accounts opened with Bank, in the amount equal to or less
than the amount of debt.

5.1.4. The Client instructs the Bank to write off the funds
to reimburse the Bank for expenses incurred in connection
with the payment of the commission of the correspondent
bank.

5.1.5. in the case of applying to the Bank by the controlling
bodies (tax authorities) penalties for non-payment by the
Client of the personal income tax - in the amount of such
penalties, as compensation by the Client of losses incurred
by the Bank, as well as in cases and amounts necessary for
the Bank to comply with FATCA requirements for the
Client;

5.1.6. amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. amount of funds/Bank Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these
funds to the payer;

5.1.8. amount of funds/Bank Metals, in order to fulfill the
payment requirements of payers (receivers), which in the
contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to
a collector (receiver) presenting to the Bank of contract/s,
providing the right collector (receiver) for direct debit
transfer of client accounts (hereinafter — Supporting
Documents), and proceeds to the Bank of payment
requirements of collector (receiver), designed in
accordance with current legislation of Ukraine and in the
amount equal to the amount of commitments of the Client




3actepexxenHs  2:  Po3paxyHKoOBI  JTOKYMEHTH, IIO
ohopMITIOIOTECS baHkoM 3 MeToto 3aiiicHeHHs J[oTroBipHOTO
CIHMCAaHHS MalOTh TPIOPUTET MIOAO YEProBOCTI  iX
HaAXOKeHHA 10 banky mnepex Oynp-SKUMH 1HIINMHU
pPO3paxyHKOBUMH JOKyMeHTamu KirieHTa Ta/dn cTaryBadiB
(oTpuMmyBauiB), 0 HagarOThCs 10 baHky;

5.1.9. V iHmmMx BUMajKax, BU3HAYCHUX 3aKOHOJABCTBOM
Ykpainu.

5.2. VYV pa3i 3gificHeHHs baHKOM JOTOBipHOTO dYH
MPUMYCOBOTO CIHCAHHSI KOILITIB 3 JICTIO3UTHOTO (BKJIAIHOTO)
paxynky Kitienra, mo po3wmimieri B banky 6e3 Bu3Ha4ueHHS
CTPOKY BKJIaIy (BKJIaA HA BUMOTY), CTOpPOHH JOMOBHIIHCH,
0 CyMa BKJIAAy 3MEHIIyeThbcsi Ha cymy JlorosipHoro
CTIMCaHHSL.

[Ticnst 3miiicHeHHsT baHKOM IOTOBIPHOTO UM MPHUMYCOBOTO
CHHMCAaHHA KOIITIB 3 IEMO3UTHOTO (BKJIaTHOTO0) PaXyHKY, IO
po3miieHi B banky Ha neBHHIA CTPOK (CTPOKOBHIA BKJIAN),
CTOpOHH JOMOBHITUCE, IO J[oToBIp Mpo OaHKIBCHKHM BKJIAT
(myOnmiyHMiA) TPUNHHSAE JOCTPOKOBO CBOIO IO  Ta
BiJI0OYBa€ThCS TIOCTPOKOBE MOBEpHEHHS Bkiany, 3MeHIICHY
Ha CyMy JIOTOBIPHOTO YU IPUMYCOBOI'O CITUCAHHS, Ha
YMOBaX, nependoadeHnx JJoroopom npo 0aHKiBCHKHAN BKJIA]T
(myOmiuHMM), 3 OZHOYAacCHWUM  3IiHCHeHHsIM bankom
HorogipHoro criucanss 3 [lorounoro Paxynky Kiienra, 1o
BH3HaueHWH y 3asBi-aakeTi KiieHTa.

5.3. JloroBipHe cHHCaHHA KOWTIB 3 paxyHKiB KiieHTa
0(opMITIOETHCSI MEMOPIaTBHUM OPJCPOM.

5.4. 3niiicaenns JloroBipHoro crmcaHHs € mpaBoM baHKy, a
HE 000B’SI3KOM.

under the Supporting Documents the term of which has
matured;

Caution 2: Settlement documents issued by the Bank for the
purpose of direct debit transfer have priority on the order of
their receipt by the Bank before any other payment
documents of the Client and / or collectors (receivers)
provided to the Bank;

5.1.9. in other cases, determined by the legislation of
Ukraine.

5.2. If the Bank makes a contractual or compulsory direct
debit transfer of funds from a deposit account of the Client
located in the Bank without determining the term of deposit
(deposit on demand), the Parties have agreed that the
amount of the deposit is reduced by the amount of the direct
debit transfer.

After the Bank has executed a contractual or compulsory
direct debit transfer of funds from the deposit account
placed in the Bank for a certain term (term deposit), the
Parties have agreed that the Bank Deposit Agreement
(public) terminates prematurely its validity and early
repayment of the Deposit occurs, reduced by the amount of
contractual or compulsory direct debit transfer, is made on
terms and conditions stipulated by the Bank Deposit
Agreement (public), with simultaneous execution by the
Bank of the contractual direct debit transfer from the
Current Account of the Client as specified in the
Application Form of the Client.

5.3. Contractual debiting of funds from the Client's
accounts is made out by a memorial order.

5.4. Performing a Contractual Write-Off is a right of the
Bank, not an obligation.

6. BAHKIBCbKA TAEMHHULA

6. BANK SECRECY

6.1. CropoHu 3000B’S3yIOThCcsl 30epiraTh B MexKax,
BHU3HAYEHUX 3aKOHOJABCTBOM YKpaiHH, KOH(QIAEHIiIHICTh
CTOCOBHO 3MicTy JloroBopy, a Takox Oyab-skoi iHpopMmariii
Ta BIZIOMOCTEH, 1110 HAalOThCS KOXHiH 31 CTOPiH y 3B’ 3Ky
3 BukoHaHHsSM J[loroBopy. CTopoHH 3000B’SI3yIOTHCS
HaJIGKHUM YWHOM 30epiraTM Ta HE PO3roJIOIIyBaTH
iH(opMaIrito, sika MiCTUTh OaHKIBCHKY TAEMHUITIO, OTPHUMAaHY
npyu  BUKOHaHHI ymoB JloroBopy. Skmo y Bumamky
HEHaJe)KHOTO  30epiraHHs  Ta/abo  PO3TOJIOIICHHS
iHpopmanii, BkazaHoi y upoMmy nyHKTi [IpaBmi, Cropowi
HoroBopy OynyTe 3amonisiHi 30uTKH, TOo BHHHa CTOpOoHa
3000B’s3aHa  BIJIIKOJAYBAaTH Taki 30UTKH 3riHO 13
3aKOHOJIaBCTBOM Y KpaiHHU.

6.2. Kiient posymie, mo baHk 3000B’s3aHuN PO3KpUBATH
iHdopMariito, IO CTaHOBUTH OaHKIBCHKY TAa€MHUINIO, Ha
BUMOTH JIep)KaBHUX OpraHiB y BHUIJKaxX Ta B MOPSJIKY,
nepenOaueHoMy 3akoHonmaBcTBOM. Hisiki  3000B’s13aHHS
Banky B 3B’3Ky i3 30epexeHHsIM OaHKIBCHKOI TAEMHUIII Ta
KoHineHiHHOT iHdopMarii, Bukiajeni B [loroBopi abo B
iHmmMx gorosopax (3asBax, yrojgax, HMpOTOKOJIAX, JIUCTAX)
Krienta 3 baHnkoM He pPO3NOBCIOKYIOTHCS Ha BUIAIKH,
Koy BaHk BUMyIlIeHWI Ha CBil po3cyll mepenaBaTH TakKy
iH(pOpMAIIiIo TPeTiM 0cobaM JIJIs 3aXKCTy CBOIX IHTEpECiB Ta
y BUMNaAKy mnopymenHs KiieHToMm cBoix 00OB’sI3KiB mepen
Banxom.

6.3. bank € wactunoro rpynu OTII, B siky Bxozsats OTII bank
(YropmmHa), fioro Micresi Ta iHo3eMHi (imii Ta X mgodipHi
kommnadii (I'pyna OTII). Komnanii I'pynu OTII noctiitno
0OMiHIOIOTBCS iH(OpMaITieto yepe3 3araipHy iHQOpMAIliitHy

6.1. The Parties undertake to maintain confidentiality, in
accordance with the legislation of Ukraine, with regard to
the content of the Agreement, as well as any information
and information provided to each of the Parties in
connection with the implementation of the Agreement. The
Parties undertake to store and not to disclose information
that contains the bank secrets obtained under the terms of
the Agreement. If in the event of improper storage and/or
disclosure of the information specified in this clause of the
Agreement, the Party to the Agreement will suffer losses,
then the fault Party shall be obliged to compensate such
damage in accordance with the legislation of Ukraine.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in accordance
with the procedure stipulated by the Legislation. No
obligations of the Bank in connection with the preservation
of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements,
protocols, letters) of the Client with the Bank shall not
apply to cases when the Bank is obliged to disclose such
information at its own discretion to third parties to protect
own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes
OTP Bank (Hungary), its local and foreign subsidiaries and
their subsidiaries (OTP Group). OTP Group Companies are
constantly exchanging information through a common
information system which task is to minimize the risk of
the Group as a whole.




CHUCTEMY, 3aBIAHHSAM SKOI € MIHIMI3aIlisl PU3UKY TPYIH B
ILJIOMY.

6.4. Yraanennsm Kaientom JloroBopy KiieHT n1a€ 103Bij
Ha 30ip, 30epiraHHs, BHUKOPHUCTAaHHS, T[EpPEJaHHA Ta
PO3KpUTTS KOHQIAEHIIIHHOT iHpopMaIlii Mpo HBOTO Ta
iHpOpMalii 10 MICTUTh 0aHKIBCHKY TAEMHHIIIO:

- OpraHiB JAep)KaBHOI BJIag, JEPXKaBHUX PEECTPATOPIB,
0aHKiB, IHIIUX IOPUANIHAX OCiO, SKi BIAMOBITHO IO
3aKOHOJABCTBA MAlOTh MPaBO Ha OTPHMaHHSA TaKoOi
iHpOpMaii;

- ycTaHOBaM, OpraHizamisiM, TpeTiM ocobaM, 0
nepe0yBaroTh 3 baHKOM y JOTOBIpHUX BiTHOCHHAX, a TAKOXK
ykianid 3 baHkoM JOTOBip MIOAO HEPO3TOJIOMICHHS
KoH}ineHNiHHOI iH(OpMalii, B TOMy 4HWCHi, aje He
BUKJIIOYHO, PEHTHHTOBHM AareHTCTBaM, ayJUTOPCHKAM
KOMIIaH1sM, o 3MIHCHIOBATUMYTh
nepeBipKy/pedTHHrYBaHHA baHky, Oyab-sKkuM ¢Gi3U4HUM Ta
IOpUINIHIM ocobaM 3 MeToro peamizartii mpaB banka sk
KpeIuTopa, aBToIMIIOpTEpaMm, IujepaM, ocobaM, sKi
Ha/JIaBaTUMyTh  baHKy  mocCiayrm 1O  CTATHEHHIO
3a00proBaHOCTi 32 OyIb-SIKMM JJOTOBOPOM, YKJIaICHOTO MiXK
Kiienrom Ta bankowm, 3BepHEHHIO CTATHEHHS Ha MailHO Ta
O 3AIMCHEHHIO 1HIIUX JiH, OB’ sI3aHUX 3 peali3alli€lo npan
Banka 3a yknanennumu 3 KilieHTOM 1OroBOpaMu, CTpaxoBUM
KOMITaHisSIM Ta CTPAaXOBHUM IOCEPETHUKAM, Y Pa3i YKIaICHHS
KitienToM moroBopy cTpaxyBaHHS 31 CTPaXOBOIO KOMITAHI€I0
BiJ] iMeHi, B iHTepecax Ta 3a JOPYUYEHHAM SIKOTO Ai€ baHk;

- iHmMM QI3MYHAM Ta OPUIUYHAM 0co0aM, 3 METOH
BUKOHAHHS BHMOI 3aKOHOJaBCTBa, JloroBopy Ta iHIIHMX
JIOTOBOPIB, yKjiaaeHuX baHkoM, Ta/a00 SKIO IMepeaaHHs
Takoi iH(opmarii HeoOXigHe baHKy UIsi BUKOHAHHS CBOIX
3000B’s13aHb 32 J{oroBOpOM, 30KpeMa, ajie¢ He BUKIFOYHO, Y
BUMIAJIKY TepenaHHs iHdopmamii TpeTiM ocobaMm 3 SKUMH
Bank ykiaB BiANOBiJHI JIOTOBOPH IMPO HATaHHS MOCIYT
(BUKOHAHHS POOIT; B TOMY YHCII 3 METOI 3a0e3meueHHs
peamizamii MOAATKOBUX BIHOCWH 1 BiMHOCHH B cdepax
OyXranatepcbkoro 00JIiKy, (PiHAHCOBHX MOCYT, OaHKIBCHKUM
ycTaHoBaM, OaHKaM  KOPECIOHJIEHTaM,  aJBOKaTaM,
KOMIIaHisIM, IO 31MCHIOIOTH OIIHKY MaifHa, 0aHKiBCHKUM
acomiaitisM, nopyuurensm Kiienra, a Takox ocodam, sKi
nepedyBatoTh 3 KilieHTOM B CIMEHHUX, POAMHHUX, TPYIOBHX
BiJIHOCHHAX, B TOMY YHCIIi HajlaHHs1 baHkoM po6oToaBIeBi
KitienTa indopmarii mpo BinkpuTi motouHi paxynku Kirienra
JUIS BUIUIAT 3apo0iTHOI IIaTH 4YM IHIIMX I[JIATEXKIB,
MPUBATHAM/IOPUANYHUM 0CO0aM Ta OpraHizamisM s
3a0e3reYeHHs BUKOHAHHS HUMY CBOiX (DYHKIIi# 200 HataHHS
nocayr baHKy BIANOBITHO [0 YKIAJACHHX MK TaKUMHU
ocobamu (opraHnizamisiMu) Ta baHkoM JOTOBOpIB, y TOMY
YuCcIl MpO BiACTYIJIEHHS npaBa BUMOrd 10 Kitienra, 3a
YMOBH, 110 mepeadadeHi joroBopamMu (YHKII Ta/abo
MOCITYTH CTOCYIOThCA AisUTbHOCTI baHKy, SIKy BiH 31HCHIOE
BIJNOBIAHO 10 3aKOHOJABCTBA, 30KpEMa, ajie He BUKIIIOYHO,
MOCITYTH 3 BiIPaBKH MOIITOBOI KOPECIIOHCHLIi1, BITIPaBKU
TOB1JIOMJICHb Ha MOOUIBHUI Ta/ab0 MichKuii TenedoH, Oy 1b-
AKUM (I3MYHMM Ta IOPUAMYHUM o0co0aM Yy BHIIAJAKY
BiAcTymeHHs: (mepenaui) bankom cBoix mpaB 3a Oynb-
SKUMH yKJIageHuMu Mk Kiientom Ta bankom goroBopamu
TpeTiM ocobaM Ta/abo y BHUNAJKy BUHHMKHEHHS y bBaHKy
Hamipy 3OifiCHUTH Take BIJICTYyIUIEHHA (mepenady) [0
(hakTUYHOrO HOoro 3IHCHEHHSI.

- pO3KpUTTSA OaHKIBCHKOI TAEMHHUIN, IO CTOCYETHCS
6e3nocepenabo KiieHTa (a71s1 OLIIHKY PU3HKY), Ta sIKa cTaja

6.4. By conclusion of the Agreement the Client gives
permission to collect, store, use, transfer and disclose
confidential information about him and information
containing banking secrecy:

- state authorities, state registrars, banks, other legal
entities, which according to the legislation are entitled to
receive such information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into
an agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in
order to exercise the rights of the Bank as a creditor, auto
importers, dealers, persons that will provide the Bank with
services for debt collection under any agreement concluded
between the Client and the Bank, address claim to property
and to implement other actions related to the
implementation of the Bank's right for contracts concluded
with the Client, insurance companies and insurance
intermediaries in the case of Client’s conclusion of the
insurance contract with the insurance company on behalf
and in the interest and by order of which the Bank operates;
- other individuals and legal entities in order to comply with
the requirements of the Legislation, the Agreement and
other contracts concluded by the Bank and/or if the transfer
of such information is necessary for the Bank to fulfill its
obligations under the Agreement, in particular, but not
exclusively, in the case of the transfer of information to
third parties with which the Bank has concluded respective
service contracts (performance of works, including to
ensure the implementation of tax relations and relations in
the areas of accounting, financial services, banking
institutions, correspondent banks, lawyers, property
valuation companies, banking associations, custodians, as
well as persons who are with the Client in family, relative,
labor relations, including providing the Client with
information about Client's opened current accounts for
salary payments or other payments, to private
individuals/legal entities and organizations in order to
perform their functions or provide services to the Bank in
accordance with the agreements concluded between such
persons (organizations) and the Bank, including the
fulfillment of the right of claim to the Client, provided that
the functions and/or services stipulated by the contracts
concern the activities of the Bank which it carries out in
accordance with the legislation, in particular but not
exclusively, postal service, sending messages to a mobile
and/or city telephone, to any natural or legal persons in case
of concession (transfer) by the Bank of its rights under any
agreements concluded between the Client and the Bank to
third parties and / or in the event of the Bank's intention to
make such concession (transfer) before its actual
implementation.

- disclosure of bank secrets relating directly to the Client
(for risk assessment), which became known to the Bank in
connection with business relations with the Client within
the OTP Group;

- transfer of information in the order of and in the amount
determined by the current legislation of Ukraine, to the
credit reference bureau; at the request of the controlling




BiloMoI0 baHKy y 3B'S3Ky 3 MUIOBHMH CTOCYHKaMH 3
Kitiearowm, Bcepenuni ['pynu OTII;

- mepeaady iHpopmMarii B MOpsAAKY Ta B 00’ €Mi, BH3HAUCHOMY
YMHHUM 3aKOHOJABCTBOM YKpaiHH, B OIOpPO KpEAUTHHX
icTopiii, Ha 3amUT KOHTPOJIOIOYOTO OPraHy CTOCOBHO
BUKOHAaHHS baHKOM BHMOT MOAaTKOBOTO 3aKOHOJABCTBA (Y
pasi mpoIIeHHS 00pPry);

- PO3KpUTTS OaHKIBCHKOI Ta€EMHUII Yy BHUMAIKY 3aXHCTy
bankom cBOiX paB Ta iHTEpECIB;

- mepenady iHQopmarii opraHy Aep)KaBHOI BHKOHAaBUOI
ciy>kOn ab0 MPHUBATHOMY BHWKOHABIIO IPO BIAKPUTTS UH
3akpuTTs paxyHkiB Kiienrta y banky y pa3i HasBHOCTI
iHpopmanii mpo BHeceHHs KiienTa mo €amHOrO peectpy
OOPKHUKIB Ta/a00 y pa3i HASBHOCTI IMyOJIIYHOTO OOTSHKESHHS
pyxomoro maitaa Kiienra;

y pasi mpoBeneHHs baHkoMm akmiii 4u posirpamis, Tpu
BU3HAYEHI Ta OrOJIOIICHHI PE3YNbTaTiB aKIiii YU po3irpamis.
6.5. Jossin Kuienra, BusHauenuit y m. 6.4. IlpaBwmi,
po3yMmieTbcsi Ak HamanHa Kirientom 3romm banky momo
PO3KpUTTA OaHKIBCHKOI TaeMHHII y 3aJaHuX y M. 6.4.
[IpaBui Mexax Ta BIAMOBITHO O YUHHOTO 3aKOHOJABCTBA
VYxpainu. et mo3Bin 3HiMae Oynb-ski mpetensii KiieHnrta
1010 MOPYIIeHHSI BaHKOM MMOI0KEeHb PO HEPO3TOJIOIICHHS
0aHKIBCbKOI ~ TA€EMHUI, SKi ICHYIOTh Yy YHHHOMY
3aKOHO/ABCTBI YKpaiHH.

6.6. Kiiear abo [oBipena ocoba Kiienra, nuisixom
MiANUCaHHA 3asBU-aHKETH Ta/abo Oyab-iKOi  IHIIOI
MHCbMOBOI 3asBH, Y SIKOMY 3a3HA4€HO aJpeca €IeKTPOHHOI
momTy Ha 5Ky KimieHT no3BonuB baHKy BigcHIaTH BUTIHCKU
3 paxyHkiB KirieHTta, € muchMoBUM 103BosIoM KitieHTa 111010
po3kpuTTss baHkoM OaHKIBCBKOI TaeMHHINI 0co0aM, SKi
MOXXYTh OYTH OTPHUMYyBa4aMH €JIEKTPOHHOI KOPECIIOH ISHIIi1
3a BkazaHow Kiientom/JloBipeHoto ocoboro Kiienrta
€JIEKTPOHHOIO MOIITOIO.

6.7. KiieHT TakoX Hamae JO3BII Ha PO3KpUTTS baHKOM
0aHKIBCHKOI TaeMHHIII Ha ycHHWH 3amuT KitieHTa, sKwid €
BJIACHMKOM OaHKiBChKOI TAEMHHUIII, Ha MijcTaBi JloroBopy Ta
y MeKax 3aIUTYBaHO1 YCHO Krientom
indopmanii. JJoinku/muctu, ski Hagae bank Kiienry,
MOXyYTh OyTH mignucaHi 3 00Ky BaHKy ynoBHOBaXKeHUMH
ocobamMi 3 BHKOpHCTaHHSM (akcumine, 3 uyuMm KimieHT
TTOBHICTIO TTOTO/KYETHCSI.

authority regarding the Bank's compliance with tax laws (in
case of debt forgiveness);

- disclosure of bank secrecy in case of protection by the
Bank of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the
opening or closing of the accounts of the Client in the Bank
in case of availability of information on entering the Client
into the Unified Register of Debtors and/or in the case of a
public encumbrance of the movable property of the Client;
in case of holding of shares or drawings by the Bank, in
case of determination and announcement of results of
shares or drawings.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's consent
to the disclosure of banking secrecy specified in clause 6.4.
of the Rules within the limits and in accordance with the
current legislation of Ukraine. This authorization removes
any claims of the Client regarding the Bank's violation of
the provisions on non-disclosure of bank secrecy, which
exist in the current legislation of Ukraine.

6.6. The Client or his authorized representative by signing
the Application Form and / or any other written application,
which specifies the e-mail address on which the Client has
allowed the Bank to send statements of accounts, is a
written permission of the Client regarding disclosure by the
Bank of banking secrecy to persons who may to be the
recipients of electronic correspondence by the specified
Client / his authorized representative by e-mail.

6.7. The Client also gives permission for the Bank to
disclose banking secrecy at the oral request of the Client,
who is the owner of banking secrecy, on the basis of the
Agreement and within the information requested orally by
the Client. Certificates / letters provided by the Bank to the
Client may be signed by the Bank by authorized persons
using a facsimile, with which the Client fully agrees.

7. HOCJYT'A SMS-IHOOPMYBAHHSA

7. SMS INFO SERVICE

7.1. Tlocnyra SMS-indgopmyBannst noctynHa Kiienrty, 1o
BOJIOJIi€E MOOUTLHUM TeneOHOM, SKUH MiATPHUMYE CEpBIC
SMS mnoBizomiieHb B Mepexax MOOUIBHOTO 3B S3KY
HACTYITHUX OIIEPaTopiB:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095
+38099

- Kyivstar/Ace&Base/djuice  +38067 +38097 +38096
+38098

- WellCOM/Mobi/Beeline +38068

- Golden Telecom +38039

- People Net +38092

- Utel +38091

7.2. BuacHa nmocraBka SMS moBigoMIIeHh HE MOXE OyTH
rapaHToBaHa baHKOM, OCKUIBKM BOHA 3aJICKHTh BiJ
JeK1IbKOX YMHHUKIB, TAKUX SIK Tpadik B Mepexi MOOITBHOTO
3B'SI3KY, MiCIIE3HAXO/KEHHSI MOOiTbHOTO Tenedony Kiienrta
B MEXax JIOCSDKHOCTI, Y POYMIHTY, a TAKOX UM BBIMKHEHUH
MoOUThHMI TenedoH Kirienra. bank He € omeparopom

7.1. Sms info service is available to a Client with a mobile
phone that supports the service of SMS messages in the
mobile networks of the following operators:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095
+38099

- Kyivstar/Ace&Base/djuice  +38067 +38097 +38096
+38098

- WellCOM/Mobi/Beeline +38068

- Golden Telecom +38039

- People Net +38092

- Utel +38091

7.2. The timely delivery of SMS messages can not be
guaranteed by the Bank, as it depends on several factors,
such as traffic in the mobile communication network, the
location of the mobile phone of the Client within its reach,
in roaming, or whether the Client's mobile phone is
enabled. The Bank is not a mobile operator and therefore
cannot guarantee the delivery of SMS messages. The Bank




MOOUTHHOTO 3B'SI3KY, 1 TOMY HE MOXKE TapaHTYBaTH JTOCTaBKY
SMS moBigomieHb. baHK mOKIamae BCIX 3YCHWIb IS
CTIPUSHHS HIBUAKOMY YCYHEHHIO 300iB y POOOTI mociyru
SMS-inpopmyBaHHs.

7.3. Kiienr BH3Hae, 1O Ha JOCTaBKy SMS
MOBIZIOMJICHHS. Y Oy/b-SIKMH 9ac MOXYTh HECIPHUSTIHBO
BIUTMHYTH POOJIEMH 3 Mepesketo MOOLTBHOTO 3B'SI3KY, opc-
Ma)KOpHI ~ OOCTaBMHH, BKJIIOYAlOYM 0€3  0OMEKEHHS
BTPYYaHHS B IUIONIYy IMOKPUTTS Mepexi. baHk He Hece
BignoBiganbHOCTI mepen Kiientom 3a Oyap-siKy BTpaTy,
TTOIITKOKEHHS 200 BUTpaTH, MoHeceHi KitienTom mpsmo abo
mo0IYHO, B pe3yNbTaTi OyIab-SIKUX TPYTHOIIIB, III0 BUHUKIIN
y IpoBaiinepa nociyr MoobinpHOTro 383Ky Kiienrta. Kienr,
3a YMOBHM MiAKIIOYECHHS 10 cepBicy SMS-iHpopmyBaHHS,
TOTOBHM CAaMOCTIHHO HECTH BIANOBINAIBHICTH 32 PH3HUK
posronomeHHst Oyap-aKoi iH(popMarii Mo Horo MOTOYHOMY
paxyHKy TpeTiM ocobaMm uepe3 Tieperady HEoOXigHOi
Kiienty indopmamii He3axWIIEHUMH KaHaJaMH 3B S3KY
(SMS-mioBitoOMIIEHHST) Ta TIOBHICTIO MOTO/KYETHCS 3 TAKHM
crocoOoM nepenayi iHpopmaiii.

makes every effort to facilitate the rapid elimination of
failures in the work of SMS-informing services.

7.3. Client acknowledges that the delivery of SMS
notification at any time can be adversely affected by
problems with the mobile network, force majeure
circumstances, including without limitation of interference
with the network coverage area. The Bank is not liable to
the Client for any loss, damage or expense incurred by the
Client directly or indirectly as a result of any difficulties
encountered by the Client's mobile communication services
provider. The Client, on condition of connecting to the
SMS-service, is ready to bear the responsibility for the risk
of disclosure of any information on his current account to
third parties through the transfer of necessary information
to the Client by unprotected communication channels
(SMS-notification) and fully agrees with this method of
information transmission.

8. NOPSJAOK 3MIHHU TA 3AKPUTTS PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. YV pa3i 3Minum paxyHkiB KiieHtiB, y Tomy uucmi
®di3nuHNX 0CiO-MiANPHEMIIB (110 TEKCTY MyHKTY — KitieHTn),
3a iHiliaTMBOW baHky, 3 mijcTaB, BU3HAYCHUX YHHHUM
3aKOHO/MABCTBOM YKkpainu, bank indopmye Kiienrtis mpo
3MiHy paxyHKiB KITi€eHTiB IIISIXOM PO3MIIIEHHS OTOJIOIICHB
Ha iHpOpMaIHUX CTeHIaxX Yy BijiuieHHsIX banky Ta/abo Ha
Odinitinomy caiiti baaky. Y pasi HeoOxigHOCTi, KiieHT
MOXK€ 3BEpHYTHCA 10 baHKy g oOTpuMaHHS OLTBII
JeTabHOI iH(OopMaIii.

8.2. Ctoponu lorosopy nmpuinuiv Ao 3roau, mo baHk mae
NpaBo BiAMOBHTHCS Bix JloroBopy Ta 3aKpUTH PaxyHOK
KitienTa, 3 HACTYIHUX MiICTaB:

8.2.1. y Bunazakax mnepeadadyeHNX 3aKOHOJABCTBOM Ta/abo
HoroBopowm;

8.2.2. € migcraBm BBaxkaTH, o (iHaHCOBa omeparis/i
Krnienrta mowr’s3aHa/i 3 neramizamiero  (BiAMHUBaHHSM)

JOXOMiB,  OJEPKaHWUX  3JOYMHHUM  [UIAXOM,  a0o
(GiHAHCYBaHHSM  TEPOpU3MYy, a TaKOX Yy BHUIAJKY
HEMOJIMBOCTI  mpoBeneHHS  imeHTudikaiii  KiieHnra

BIJMNOBIHO A0 YMHHOI'O 3aKOHOJABCTBAa YKpaiHH, y T.4. B
pa3i HenamanHsa KilieHTOM HEOOXiOHMX OKYMEHTIB YH
BIIOMOCTEH i 3°ACyBaHHS CyTI HWOTO MAisUIBHOCTI,
(iHAHCOBOTO CTaHy YW YMHCHOTO HaJaHHS HENpPaBIMBUX
B1JIOMOCTEIi;

8.2.3. y pa3si BiacyTHOCTI omepariii 3a paxyHkoMm Kirienra
OpOTSAroM 3-X POKIB MiAPS] Ta BiJCYTHOCTI 3aJIMIIKy
rpomoBux KowTiB/baHKiBCbKMX MeTaniB Ha paxyHKY
KienTa;

8.2.4. He3Baxxaroun Ha i mosoxxeHHs nux [Ipasun, bank
Ma€ TMpaBo 3aKpUTH paxyHok KiieHta B Oynb-skii
BaIOTi/Oyap-ikoMy bankiBcekomy Merani, sikuii Oyio
BIIKpUTO 3riiHO JlOTOBOpY, y BHIAAKY BiJCYTHOCTI
orepalliii 3a TaKUM PaxyHKOM TPOTATOM 1-ro poKy, KOJH Ha
LBOMY PaxyHKy HEMae€ 3aJIMIIKy KOLITiB i 32 YMOBH, IO Y
Kiienra 3anumaerbest Xxoua O OJUH iHIIMK paxyHOK B Oyib-
SKilt BaroTi/Oyab-sikoMy bankiBcbkoMy Merani, BIIKpUTHH
y banky 3rinno [lorosopy. [logansiue po3ipsanus JJorosopy
BinOyBaeThCsl B MOPSAKY HependaueHomy 1.8.2.3. mumx
[IpaBui.

8.1. In the event of changes in the accounts of Clients,
including Business Entrepreneurs (in the test of clause —
Clients), on the initiative of the Bank, on the grounds
determined by the current legislation of Ukraine, the Bank
informs Clients of the change of Clients' accounts by
placing advertisements on information stands at the Bank's
offices and / or on the Official website of the Bank. If
necessary, the Client may apply to the Bank for more
detailed information.

8.2. The Parties to the Agreement have agreed that the Bank
has the right to cancel the Agreement and close the Client's
account for the following reasons:

8.2.1. in cases stipulated by the Legislation and/or the
Agreement;

8.2.2. there is reason to believe that the financial transaction
of the Client is connected with the legalization (laundering)
of the proceeds from crime or the financing of terrorism, as
well as in case of the impossibility of carrying out the
identification of the Client in accordance with the current
legislation of Ukraine, incl. in the event that the Client does
not provide the necessary documents or information to
determine the essence of his activity, financial condition or
intentional misrepresentation;

8.2.3. in the absence of operations on the account of the
Client during 3 years in a row and absence of the balance
of funds/Bank Metals on the account of the Client;

8.2.4. Notwithstanding the other provisions of these Rules,
the Bank has the right to close the Client's account in any
currency/any Bank Metals that was opened in accordance
with the Agreement, in the absence of transactions on such
account during the first year when there is no balance on
this account and provided that the Client has at least one
other account in any currency/any Bank Metals that is
opened in the Bank in accordance with the Agreement.
Further termination of the Agreement takes place in
accordance with the procedure stipulated in clause 8.2.3. of
these Rules.

Caution: The Bank has the right not to apply the provisions
of clause 8.2.4. of the Rules




3actepexxenHs: baHk Mae mpaBo He
rostoxeHHs 11.8.2.4. [IpaBuir.

8.2.5. Croponu [/loroBopy mpo orraauil 6aHKiBChKUI BKIIa/T
MIMIUIKA 3rOAH, 0 HE3BAXKAIOUM HA 1HII ITOJ0XKEHHS IUX
[Ipasun Ta doroBopy mpo omaaauii 6aHKIBCHKUHN BKIAJ, Y
BUMAJKY BIJICYTHOCTI KOWITIiB Ha BKJIAJHOMY paxyHKY
MPOTSTOM OCTaHHBOTO KaJICHAAPHOTO pOKY, baHk Mae mpaBo
3aKpUTH BKJIQJHUNA DPaxXyHOK. 3 JaTH 3aKpuUTTS baHKOM
BKJIAJTHOTO paxyHKy JloroBip mpo omangHwii O6aHKiBCHKHUil
BKJIaJ1 IpHUITMHSIE cBOIO 1it0. [Ipu nromy, Ctoponu JloroBopy
mpo omanHuii OaHKIBCHKUI BKIJIJ IOTOKYIOTHCS, IO
3aKpuTTS BaHKOM BKIIagHOTO paxyHKY Ta MPHUIIMHEHHS il
JloroBopy mpo OIIagHui O0aHKIBCHKHIA BKJIAJ BiI0OYBa€ThCS
3a 3rojoto CtopiH Ta He moTpeOye moBigomieHHs bankom
Kiienra mpo Take 3aKpuTTS BKJIATHOTO PaxyHKYy Ta TpO
npunrHeHHs Aii JloroBopy mpo omamHuil OaHKIBCHKHI
BKJIaJI.

8.2.6. VYxmamenusm JloroBopy, Kiient/dizudna ocoba-
nignpremens (Hagami pasoMm y 1. 8.2.6. IlpaBun — Kiienr)
nopy4ae banky, a bank HaOyBae mpaBo, y BUIIQJIKY, SKIIIO 32
PaxyHKOM, SIKUI BIAKPUTHI Ta PEKBI3UTH SIKOTO BU3HAYEHI Y
3asBi-ankeri/JoroBopi, mpotsarom 1 poxky uu Oinbiie He
MPOBOJMIIUCH OTepallii 3 3apaxyBaHHs KOIITiB/baHKiBCbKHX
Mertainis, 3HATTS roTiBKky/baHKiBChKHX Merais,
0e3roTiBKOBa OIUIaTa TOBAPiB Ta MOCIYT (32 BUKIIIOYEHHSIM
ofreparliil o0 OIIaTH MOCTyr baHKy 4u morameHHs 0y/Ib-
sSKkuX 3000B’s3aHp KiieHta mnepen baHkom, a Takox
3apaxyBaHHsI Ha paxyHOK KirieHTa HapaxoBaHuX baHkoMm
MIPOLIEHTIB), 0€3roTiBKOBOTO nepepaxyBaHHS
komtie/baHKiBcbkrx MeTamiB Ta 3alUIIOK Ha SKOMY
BiJICYTHIl, 3aKPUTH TAKUI PaxyHOK.

3actepexxenns: KiieHT Ta baHK MOroKyIOTECA 3 THM, IO
yMOBH, BuKIaaeHi y 1. 8.2.6. [IpaBun € 3asBoio mpo
3aKpUTTS.  paxyHKy, T[OJaHOK IMJ  BiJKJIAJAaJbHOIO
oOcraBuHOMW (y BigmosigHOCTI g0 crarTti 212 luBineHOTO
Kojekcy Ykpainm). [lpu mpomy, HaToro MojaHHS 3asBU €
Jata, KOJIH HacTaB (aKT BiICYTHOCTI 3aJIMIIKY TPOIIOBHX
KOIITIB Ha paxyHKy Kiienra. baHk 3milicHIOE 3aKpHTTS
paxynky Kiienra y repmian, Bu3HadeHi baHkoM Ha BiacHUi
po3cyn. CTOpOHM MOTOJKYIOTHCS, IO 3aKPUTTSI PaxyHKY
Kiienta y BignosigHocti 1o 1.8.2.6. [IpaBui He moTpedye
indpopmyBanas bankom KiieHta mnpo dakt 3akpuUTTS

3aCTOCOBYBATH

PaxyHKY;
8.2.7. Ha miacTaBi TOBIIOMIJICHHS KOHTPOJIIOHOYOTO
(momatkoBoro) opraHy IIOAO  JKBimamii  cy0’ekTa

TOCIIOJIapPIOBaHHSA Ta HEOOXiTHOCTI 3aKpUTH PaxXyHKH
Kiienta, sikuii € (Qi3u4HOI0 0COOOKO-IIIPUEMIIEM, 3TIIHO
SKOro baHK BUKOHY€E TNepeKka3 3ajHIIKy KOIITIB 3 PaxyHKY
Krnienrta nHa paxynox 2903 «KowmTu kiieHTiB OaHKy 3a
HEAIF0YNMHU PaxXyHKaMM».

8.2.7.1. Vxknanenusm Jlorosopy Kiient mopy4ae Banky
repepaxyBaTH 3aJUIIKH (KOIITH, SKi € BracHIicTi0 Kirienra)
0 PaxyHKY, PEKBI3UTH SKOTO BKa3aHi y 3asBi-aHKETI, SIKUH
mijyisrae 3aKpurTio baHkoM y BiamoBigHocTi mo 1. 8.2.7.
Horosopy, 3 paxyHKy 2903 Ha Oynb-sikuii paxyHok Kiienra,
SAKUW BiAKpUTHI y baHKy.

8.3. KimieHT Mae mpaBo 3aKpUTH paxyHKH HUIIXOM IOJAHHS
no banky BiNMOBIMHOI 3asBU Ta 32 YMOBH BiJICYTHOCTI y
Kimienta HeBukoHaHMX 3000B’s3aHb mepen  baHkom,
HE3QJIeKHO Bi CTPOKY iX BUKOHaHHA. JlaToio 3aKkpuTTS
paxyHKa BBa)KA€TbCS HACTYITHWH TICIs MPOBEICHHS
OCTaHHBOI omepauii 3a OUM PaxyHKOM JAeHb. SKmo Ha

8.2.5. The Parties to the Savings Bank Deposit Agreement
have agreed that, notwithstanding the other provisions of
these Rules and the Savings Bank Deposit Agreement, in
the absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease
to have effect. At the same time, the Parties to the Savings
Bank Deposit Agreement agree that the Bank closes the
deposit account and terminates the Savings Bank Deposit
Agreement with the consent of the Parties and does not
require notification by the Client Bank of such closure of
the deposit account and termination of the Savings Bank
Deposit Agreement.

8.2.6. By entering into the Agreement, the Client/Business
Entrepreneur (hereinafter together referred to in clause
8.2.6 of the Rules — Client) entrusts the Bank, and the Bank
shall acquire the right, if the account opened and the details
of which are specified in the Application Form/Agreement
, for 1 year or more, no operations were carried out on
crediting/Bank Metals, cash withdrawal/Bank Metals, non-
cash payment of goods and services (except for transactions
for payment of services of the Bank or repayment of any
Client's obligations to the Bank, as well as interest on the
account of the Client accrued to the Bank ), non-cash
transfer of funds/Bank Metals and with missing balance, to
close such account.

Caution: The Client and the Bank agree that the conditions
set forth in clause 8.2.6. of the Rules is a statement on the
closure of an account filed under a deferral (in accordance
with Article 212 of the Civil Code of Ukraine). At the same
time, the filing date is the date when the fact of absence of
the balance of funds in the account of the Client revealed.
The Bank shall close the Client's account in terms
determined by the Bank at its own discretion. The Parties
agree that closing the account of the Client in accordance
with clause 8.2.6. of the Rules does not require informing
the Client by the Bank about the fact of closing an account;
8.2.7. On the basis of the notification of the controlling
(tax) authority regarding the liquidation of the entity and
the need to close the accounts of the Client, which is an
individual entrepreneur, according to which the Bank
carries out transfer of the balance of funds from the account
of the Client to the account 2903 "Funds of the bank's
clients on closed accounts".

8.2.7.1. By entering into the Agreement, the Client entrusts
the Bank with the transfer of balances (funds that are the
property of the Client) to the account, the details of which
are indicated in the Application Form, which is subject to
closure by the Bank in accordance with clause 8.2.7. of the
Agreement, from the account 2903 at any Client account
opened at the Bank.

8.3. The Client has the right to close the accounts by
submitting a respective application to the Bank and
provided that the Client does not have any outstanding
obligations to the Bank, regardless of the term of their
execution. The closing date of an account is considered to
be the day after the last transaction on this account. If there
is no balance/Bank Metals on the account and the
application is filed at the operational time, the closing date
of the account is the day the Bank receives such an
application.




paxyHKy Hemae 3ayuiiky koiutis/baHkiBchkux Mertaiis, a
3asBa TOJIaHAa B OMEpalilHANA Yac, TO MaTO 3aKpUTTS
paxyHKa € JeHb OTpUMaHHA baHKOM Takoi 3asBH.

8.4. Y pasi cmeprti Knienta paxyHOK MOXe 3aKpHBaTHCS 32
3BEpHEHHSM CIIaJIKOEMIIS.

8.4. In case of death of the Client, the account may be
closed at the request of the heir.

9. BUKOPUCTAHHS EJIEKTPOHHOI'O HNIAITUCY
PI3NYHUMHU OCOBAMU-IIIANTPHEMIIAMU

9. USE OF ELECTRONIC SIGNATURE BY
INDIVIDUALS-ENTREPRENEURS

9.1. BuzHaueHHS TepMiHiB:

Binkpurnii/i wiaw4/i — mnapamerp kpunTorpadiyHoro
anroputmy nepesipku EIL moctymauit o6om Ctoponam.
Enexrponnnii minmuc (EII) -  VYmockoHaneHwmid

eNleKTpoHHUH mignuc abo KeamidikoBaHuil eneKTpOHHUIMA
H1IITHC.

KBagidikoBanui eJIEKTPOHHMIA mianuc
(KBanigikoBanuii EIl a6o KEII) — VYngockonanenuii
CJIEKTPOHHUH MiJIHC, KU CTBOPIOETHCS 3 BUKOPUCTAHHAM
3aco0y KBamipikOBAaHOTO  EJIEKTPOHHOTO  MIANUCY 1
0azyerbcst Ha KBamidikoBaHoMy cepTuUdikaTi BiIKPUTOTO
KITI04a.

YiaockoHajeHuii eiekTpoHHuii miamuc (Y 10cKoHameHuii
EII) — enexkTpoHHUI TiANMC, CTBOPEHUHA 3a PE3yIbTaTOM
KpUNTOrpadivHOr0 MEPEeTBOPEHHS ENEKTPOHHHUX AaHUX, 3
SKUMHM  TIOB’SI3aHUM 1[I  eJeKTPOHHUH  MiAmuc, 3
BUKOPUCTAHHSIM 3ac00y YIOCKOHAJIEHOTO EJIEKTPOHHOTO
MiAMUACY Ta 0COOUCTOrO KIII0Ya, OAHO3HAYHO OB’ S3aHOTO 3
MiAMMCyBavyeM, 1 SKAH Ja€ 3MOTY 3IIHCHHTH EJIEKTPOHHY
imeHTH(iKamif0 TiANMHCyBadYa Ta BUSBUTH MOPYIICHHS
LITICHOCTI €IeKTPOHHUX JaHWX, 3 SKAMH TIOB’SI3aHUN Iei
enekTpoHHUH mignuc. Y nockonanenuit EIT ¢popmyerses 3a
noromoroto Cekpernux KirodiB, 3rernepoBannx KiieHTom
Ha yMOBax LIbOTO po3Ainy JoroBopy, 3 METOIO MiIMUCAHHS
JOKYMEHTIB, BKazaHux y J[loroBopy, 1o NepecuialoThes
yepez Cucremy Kiient-bank, 1 Jae 3Mory miITBEpAUTH
HUTICHICT Ta JIOCTOBIPHICTH TakuUX JOKYMEHTIB Ta
inenTudikyBaTH 0co0y, sKa MiJnucana eJeKTPOHHHN
JIOKYMEHT s e BUKOHAHHS Horosopy.
VYnockonanenuit EIl moBuHeH OyTu HakimajeHWd 3a
nonomororo CekperHoro Kitoua Ta mnepeBipenuil 3a
noromoror Binkpurtoro Kitoga.

Cexpernuii/i Kmwou/i — mnapamerp xkpunrorpadidHoro
anroputmy dopmysanns Ell, noctymanii Tineku KitieHry.
Ceprudikar Binkpurtoro wmwouya (CepTudikart/u)-
eJIeKTPOHHUI JIoKyMeHT, Bunanuid Llearpom Ceprudikarii
KITFOUiB, KU 3aCBiTUy€ YHHHICTD 1 HAIGXKHICTH Bimkpuroro
Kioua oco0i, sKa IMmignucaia eJIeKTPOHHUH JIOKYMEHT.
Ceprudikata kmouiB  KiieHTa pO3MOBCIOJKYIOThCS B
SJIEKTPOHHIN QOpMi.

Cucrema/Cucrema Kuaient-bank — Kiient-iHteprer-
oankinr «OTP Online» Ta/ab6o Cuctema kimient-0ank «Click
OTPay».

KBanidgikoBanmnii ceprugikar BIIKPUTOro KJIKWYa —
ceptudikaT  BIAKPUTOIO  KIIOYa, SKUH  BUJIAETHCS
KBaNi(iKOBAaHUM  HaJiaBayeM CIEKTPOHHUX  JIOBIPYHX
MOCIYT, 3acCBiIYyBAILHUM IEHTPOM abo0 IICHTPaIbHUM
3aCBiIYyBaJbHUM OPraHOM 1 BiJITIOBiJJa€ BUMOTaM 3aKOHY
VYxpainu «lIpo enexTpoHHI JOBipYl MOCITYTH»

YnoBHoBa:keHa oco0a — 0coba, fKa y BCTaHOBICHOMY
3aKOHOJ/IaBCTBOM TOPSAJKY BiX cBoro iMmeHi abo 3a
JOPYYCHHSIM 0COOH, SIKy BOHA IpeicTarise, Hakiaanae EIT
TTi]] 9aC CTBOPEHHS EJIEKTPOHHOTO JIOKYMEHTA.

9.1. Definition of terms:

Public Key/s — the cryptographic algorithm parameter for
Advanced ES verification, available for both Parties
Electronic  Signature (ES) - Advanced Electronic
Signature or Qualified Electronic Signature.

Qualified Electronic Signature (Qualified ES or QES)-
Advanced Electronic Signature, which is created using a
qualified electronic signature tool and is based on a
Qualified Public Key Certificate.

Advanced Electronic Signature (Advanced ES) - an
electronic signature created by the results of cryptographic
transformation of the electronic data to which that
electronic signature is associated, using an advanced
electronic signature tool and a personal key uniquely
associated with the signer and allowing to electronically
identify the signer and detect breaches of the integrity of
electronic data with which this electronic signature is
associated. The advanced ES must be imposed with the
Secret Key and verified with the Public Key.

Secret Key/s — the parameter for the Advanced ES
formation cryptographic algorithm, available only to the
Client.

Public key Certificate - an electronic document issued by
the Bank”s key certification center, which certifies the
validity and of the public key and that it belongs to the
Authorized Person.

System/Client-Bank system - Client-Internet-Banking
"OTP online™ and/or System Client-Bank «Click OTPay».

Quialified Public Key Certificate — Public Key certificate
that meets the requirements of the Law of Ukraine "On
Electronic Trust Services”, issued by a qualified provider
of electronic trust services, certification centre, central
certification authority.

Authorized Person - a person who, under the procedure
established by law, on own behalf or on behalf of the person
he/she represents, places an EDS when creating an
electronic document.

Client is an individual entrepreneur.




Kuient — ¢iznuna ocoba-mianpreMels.

Hentp CepTudikauii kiarouiB — ropuandaa ocobda, y ToMy
yucai bank, He3anexxHO Bix (GOpMHU BIACHOCTI, IO BUAAE
cepTH]IKaTH BIAKPUTHUX KITFOUIB.

9.2. B nporeci o6Miny mokymeHTarieio, CTOpPOHH MOXYTh
HajaBaTH / OTPUMYyBaTd, BUKOPUCTOBYBAaTH B pOOOTI
JOKYMEHTH/KOIIi JTOKYMEHTIB B eJNeKTpOHHIH dopwmi,
3acBigueni EI, AKIo 11e 103B0IeHO 3aKOHOAABCTBOM.

9.3. OOwmiH pgokyMmeHTamieto 3 BuKopuctaHasMm EII
BinOyBaeThCsl 3acobamMM  eJIEKTpOHHOI mnomTu abo 3a
nonomororo Cucremu Knienr-bank.

9.4. Y BUNaiIKy BUKOPHCTAHHS €IEKTPOHHOI momTH, KitieHT
abo Horo YmoBHOBaxkeHa 0co0a JOAATKOBO MOBIIOMIISIE TIPO
ue bank nmucToM, y SIKOMY BKa3yeThCsl ajpeca IMOIITOBOI
eNeKTPOHHOI CKPHHBKH, M0 OyZe BUKOPHCTOBYBATHUCS LIS
3niicHeHHs OOMiHy mokymeHraniero 3 bankom. Taxka
nokymeHTamiss  3acimuyerbesi EIl  Kmienta a6o EIL
YnosaoBaxkeHoi ocodu KiieHTa Ta MIATBEPIKYETHCS 3
BHKOpHCcTaHHAM KBamidikoBanoro ceptudikaTa BiIKPHUTOTO
KITI04a.

9.4.1. OOMIH JOKyMEHTAaLli€l0 3aco0aMu  eNeKTPOHHOI
TTOTIITH MOKITMBHI 32 YMOBH, 1110 JJOKyMeHTH 3acBiqdeHi EIT,
MiATBEPUKEHUM 3  BHKOpHCTaHHsM KsamidikoBaHoro
ceprudikara BiJKPUTOro KItoya.

9.4.2. HezBaxaroun Ha yMOBH, Bu3HaueHi 1. 9.4.1. [IpaBwumn,
3 METOI BHKOHaHHS baHkoMm (hyHKIiI areHTa BalFOTHOTO
HarJsILy, TpW 3OIHCHEHHI onepamiid KymiBii (0OMiHY)
iHO3eMHOI  BamiOTH Ta/ab0 TIPOBEACHHS  KOHTPOJIO
eKCIIOPTHUX, IMIOPTHHUX  oOmepamid, TnepeadadeHnx
3akoHogaBcTBOM, bank Mae mpaBo Haxcwiatu KitieHty
JUCTU-3aIIUTH 3aCO00aMU €JIEKTPOHHOI TIOIITH Ha TOIITOBY
eNeKTpOHHY CKpuHBKY KitienTta, sxy KiieHT moBimomwuB
BaHky sl €JEKTPOHHOTO JIMCTYBaHHS, 0€3 3acBigueHHS
EII.

9.4.3. YV Bumanky Buxopucrtadas Cucremu Kirienr-bBaHK,
KiienT mepemae opuwriHamM TOKYMEHTIB (TEpelliK sSKHX
BHU3HAYEHO JOTOBOPOM TIpO OOCIYyroBYBaHHS MOTOYHOTO
paxyHKy 3a noromororo Cucremu KiieHT-baHK, ykianieHOro
mix Croponamm), 3acBimueni EII, miaTBepmkeHuMm 3a
noromoroto  Ceprudikara BiAKpuToro Kiruda abo
KganigikoBaHoro cepTudikara BiJKpUTOr0 KIkO4a, Ta KOMil
JNOKYMEHTIB B  €IIeKTpOHHIH Qopmi (mepemik  SKAX
BU3HAYEHUN 3aKOHO/IaBCTBOM), 3aCBIIUEHI EI1,
MiATBEpKEHUM 3 BukopuctanHsiM CepTrudikara BiAKpUTOTO
Kmoya abo 3 BHKOpHCTaHHAM  KBamidikoBaHoro
ceprudikara Bigkpuroro xioda. CTOpOHH BBaKAIOTh KOl
JOKYMEHTIB, Tepe0adeHi UM ITyHKTOM, HaJIE)KHUM YHHOM
3acBiMUeHUMH KolisMu. KJTiEHT 10JaTKOBO rapaHTye, IO
Komii  Takux  JOKYMEHTIB  3acBil4eHi  HiIIHCOM
YnoBHoBaxeHoi ocodu Kiienra.

9.4.3.1. 3 Meroro BuKOHaHHsS baHkoM (QyHKIIH areHTa
BaJIOTHOTO HArjsily NpW 3OiHCHEHHI omepamniii Kymiii
(0oOMiHy) 1HO3eMHOI BaJIIOTH Ta/ab0 MPOBEAECHHS KOHTPOJIIO
eKCIIOPTHUX,  IMIOPTHHX  Omepamid, nepeadadeHnx
3akoHOgaBcTBOM, KilieHT Moke HaJgaBaTH/OTPUMYBaTH,
BUKOPUCTOBYBAaTH y pPOOOTI Komii JOKYMEHTIB Yy
eNleKTpoHHIA ¢opmi, 3acBimueni EIl, sxwii 3a mpaBoBHM
CTaTyCOM  BIAMOBIZHO 0 BHMOr  3aKOHOIABCTBA
MPUPIBHIOETHCS bi (0] BJIACHOPYYHOTO nianucy
Kimienra/YnoBaoBaxenoi ocobu Kirienrta, Ta J0JATKOBUM
EIl, skuii miaTBepmXKye 3acBiAUeHHS KOMIl JOKYMEHTIB
nedaTkoo (3a HasBHOCTi). CTOpOHHM BBaXalOTh KOMil

Key Certification Centre —a legal entity, regardless of the
form of ownership, who is issuing public keys certificates.

9.2. In the process of exchange of documentation, the
Parties may provide/receive, use in their work
documents/copies of documents in electronic form,
certified by the ES, if permitted by the Legislation.

9.3 The exchange of documentation using ES is carried out
by means of e-mail or with the help of System Client-Bank.
9.4. In case of use of e-mail, the Client or his Authorized
Person representative shall additionally inform the Bank
thereof by a letter, which specifies the address of the
mailbox to be used for the exchange of documentation with
the Bank. Such documentation is certified by the ES of the
Client or the ES of the Authorized Person representative of
the Client and is confirmed using the Qualified Certificate
of the Public Key.

9.4.1. The exchange of documentation by e-mail facilities
is possible provided that the documents are certified by an
ES confirmed using the Qualified Certificate of Public Key.
9.4.2. Notwithstanding the conditions specified in clause
9.4.1. of the Rules in order to perform by the Bank of the
functions of the currency control agent in the course of
performing operations of buying (exchanging) foreign
currency and/or controlling export, import operations
stipulated by the legislation in order to perform the
functions of the Bank, the Bank shall have the right to send
E-mail requests to the Client by e-mail to the Client's
electronic mailbox, which Client has informed the Bank for
e-mail without certification of ES.

9.4.3. In the case of using the System Client-Bank, the
Client submits the original documents (the list of which is
specified in the agreement on servicing the current account
with the help of the System Client-Bank, concluded
between the Parties), certified with ES approved using the
Public Key Certificate or Qualified Public Key Certificate,
and copies of documents in electronic form (the list of
which is determined by the legislation), certified by ES,
approved using the Public Key Certificate, or using the
Qualified Public Key Certificate. The Parties consider
copies of the documents provided for by this clause as duly
certified copies. The Client additionally guarantees that
copies of such documents are certified by the signature of
the Authorized Person of the Client.

9.4.3.1. In order to perform the functions of the currency
control agent in the course of performing foreign exchange
purchase/exchange operations and / or control of
export/import operations provided for by the legislation,
the Client may provide/receive, use in the work copies of
documents in electronic form, certified by ES, which
according to the legal status in accordance with the
requirements of the Law is equivalent to a personal
signature of the Client/Authorized Person of the Client, and
an additional ES, which confirms certification of copy of
the documents with a seal (if any). The Parties consider
copies of documents provided by this clause as duly
certified copies. The Client additionally confirms that
copies of such documents are certified by the signature of




JIOKYMEHTIB, Tiepe0adeHi MM MyHKTOM HAJIC)KHAM YMHOM
3aCBITUCHUMH KOMisSMH. KITi€HT MTOMAaTKOBO MiATBEPIKYE,
IO KOmii TakuX JOKyMEHTIB 3aCBiYCHI MiAMKUCOM
Kitienra/ynoBaoBaxkenoi ocobu KirieHTa Ta BigOuTKOM
rreuaTku KitieHTa (3a HasIBHOCTI).

3acrepexxenns:  I[lynkr  9.4.3.1. IlpaBun  mimisrae
3actocyBaHHl0 CTOpoHaMM JMIIE TICIsA  OKPEMOTO
noBigomMiieHHs Bix banky KirieHTy oo #oro 3actocyBaHHs
3a goniomororo Cucremu.

9.4.4. Sxmo mnomitukoro banky Ta 3akoHOZaBCTBOM
repeadadeHo MOXKIJIMBICTH Iepefadi TOTO YW 1HIIOTO
nokyMeHTa 3 BukopuctanHsM EIl, ame diTko He BKa3aHO
BUMOTH JI0 BHIYy cepTudikaTa BiIKpHUTOrO KiIiO4Ya, TO B
TakoMmy Bunaaky CTOpOHH MOXYTh BUKOPHUCTOBYBATH MJIS
TakuX JOKyMeHTiB sk CepTudikaT BiAKPUTOTO KIIFOYa, TaK 1
KpamidikoBaamii ceptudikar BigkpuToro kimroda. Ilpu
upoMy KimieHT camocTiiiHo oOupae Bua cepTHdikata
BIIKPHUTOTO KITIOUA.

CropoHu ToMOBHIHCE, 110 EIl 3 CepTudikatrom Binkpuroro
Kmroua, wnagaetbcs Kiienty bankom B mopsiaky
nepeabadeHOMy  3aKOHOJAaBCTBOM  Ta  BHYTPIIIHIMH
nokymentamu bamky, a FEIl 3 KsamidikoBanum
ceprudikarom BigkpuToro kimo4ya KiieHT oTpumye
CaMOCTIHHO y BCTaHOBIICHOMY 3aKOHOAaBCTBOM llopsxky.
9.4.5. llepemik MAOKyMEHTiB, IO MOXIWUBO HaJIaBaTH
Kiientom no banky 3 BukopucranusMm Ell BuzHawaeThcs
BHYTPIIIHBOIO NONITHKOIO baHky Ta 3akoHOAaBcTBOM. bank
okpemo moBimomisie KirieHTa Tpo JOMOBHEHHS MeEperiKy
JNOKYMEHTIB, SIKIIO Taki 3MiHM Oynmn BHECEHI 3rimHO i3
3akoHOJaBCTBOM a00 31 3MiHAMH MONITHKH baHKy.

9.4.6. KEII npupiBHIOETBCS 10 BIACHOPYYHOTO MIANHUCY Ta
meyatkn y Bumaaky, komu KEII minrBepmxeno 3
BUKopucTaHHsAM KBamidikoBaHoro cepTudikara BiIKPUTOTO
KJIoYa 3a JIOTIOMOIOK HAaJiHOrO 3aco0y I1u¢poBOro
3B 53Ky Ta 32 YMOBH, 110 AaHUH cepTU(IKAT € YUHHUM.
9.4.7. Kiient npuiiMae Ha ceOe pU3HKH 30UTKIB/BUTPAT, 110
MOXYTh BUHHKHYTH B HBOTO B pe3yNbTaTi peamizamii
MOJIOXKeHb po3ainy 9 (3 migmyHktamu) [lpaBmii, a Takox
3000B’s13y€Tbcsl KOMIeHCYyBaTH baHky 30UTKW/BUTpaTH, 10
MOXYTh BUHUKHYTH y BaHka B pe3ynbraTi peamizamii nux
MOJOKEHL, 3a BHUKIIOYEHHSM BHIAAKIB KOJM  Taki
30UTKH/BUTPATH BUHUKIIM 3 BUHU baHKYy.

the Client/Authorized Person of the Client and a seal of the
Client (if any).

Caution: Clause 9.4.3.1. of the Rules shall be applied by the
Parties only after a separate notification from the Bank to
the Client regarding its use with the help of the System.

9.4.4. If the Bank's policy and legislation provides for the
possibility of transmitting a document using ED, but the
requirements for the type of the public key certificate are
not clearly indicated, then in that case, the Parties may use
for such documents the Public Key Certificate and the
Qualified Public Key Certificate. In this case, the Client
independently chooses the kind of certificate of the public
key.

The parties have agreed that the Advanced Electronic
Signature shall be provided to the Bank's Client in
accordance with the procedure provided for by the Bank's
internal documents and the Legislation, and the Qualified
Electronic Signature shall be obtained by the Client
independently in accordance with the procedure
established by the Legislation.

9.4.5. The list of documents that can be provided by the
Client to the Bank using the EDS is determined by the
Bank's internal policies and legislation. The Bank
separately informs the Client about the addition of the list
of documents, if such changes were made in accordance
with the Law or with changes in the Bank's policy.

9.4.6. QES is equivalent to a self-signed signature and seal
in case the QES is confirmed using the Qualified Certificate
of Public Key using a trusted digital communication device
and provided that the certificate is valid.

9.4.7. The Client assumes the risks of losses/expenses that
may arise as a result of the implementation of the
provisions of Section 9 (with sub-clauses) of the Rules, and
also undertakes to compensate the Bank for the
losses/expenses that may occur to the Bank as a result of
the implementation of these provisions, except cases where
such losses/expenses arose from the fault of the Bank.

10.IHOOPMALISI LIOJO TAPAHTIII @®OHIY
TAPAHTYBAHHSI BKJIAJIB ®I3BUMYHUX OCIB
(1T KJICHTIB TA ®IBUYHAX OCIB-
MIIIPUCMIIB).

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND (FOR CLIENTS AND
INDIVIDUAL ENTREPRENEURS).

10.1. Bignosinno no 3akoHy VYkpainu «IIpo cucremy
rapaHTyBaHHS BKJIQAiB (i3W4YHUX 0ciO» (Hamam — 3akoH),
@oHx TapaHTyBaHHS BKIaAiB (i3W4HUX oci0 (Hajmami —
@®oHzn)  rapaHTye ~ KOXHOMY  BKIaJHUKY  baHKy
BIJIIIIKO/TyBAaHHS KOIITIB 3a #oro BkaagoM. DoH 3MIHCHIOE
BIJIIIKO/IyBaHHSI KOIITIB 3a BKJIAJaMH B TOPSJAKY Ta Ha
YMOBax BU3HAYEHUX 3aKOHOM.

10.2. AkrtyaibHy iHpOpMAIil0 MO0 BiAIIKOIYyBaHHS
®doH0M KOIITIB 32 BKjIagaMu KitieHT Moe oTpuMaTH uepe3
InTepreT (Ha OdiniitHomy caifri banky
www.otpbank.com.ua abo ®ouay www.fg.gov.ua), 3
iHpOpMaIliHHUX CTEH/IIB B omepamiiHux 3aiax banky, abo
3arenedonyBaBuy 10 JoBinkoBoro nentpy banky.

10.3. Hlnsxom mianucanns Jorosopy/3assu-anketu Kiient
MiATBEpPIIUB, IO JO YKianeHHs JloroBopy ozepxkaB Ta

10.1. In accordance with the Law of Ukraine "On the
guaranteeing of individual deposits” (hereinafter - Law),
the Deposit Guarantee Fund (hereinafter - Fund) guarantees
to each depositor of the Bank reimbursement of his deposit.
The Fund makes reimbursement of deposits in accordance
with the procedure and under the conditions stipulated by
the Law.

10.2. Up-to-date information about reimbursement by Fund
of deposits can be obtained by the Client via the Internet
(on the Official website of the Bank www.otpbank.com.ua
or of the Fund www.fg.gov.ua), from information stands at
the Bank's operating rooms, or by calling the Information
Center of the Bank.

10.3. By signing the Agreement / the Application Form, the
Client confirmed that before the conclusion of the
Agreement, he received and familiarized with the
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o3HaifoMuBCsA 3 JIOBIAKOIO TPO CHCTEMY TapaHTyBaHHS
BKJIaiB (i3nyHMX 0oci0 (Hamaii - JloBigka).

CropoHHN JOMOBWIHCS, IIO MicHs ykiaaeHHa JJoroBopy, He
piame HiX onuH pa3 Ha pik, baHk 3000B’A3yeThCsl HagaBaTU
Kmienty  akryampHy  pemakmiro  JoBigku, —IDISIXOM
po3minienns Hosiaku na Odiniiinomy caiiti banky Ta/abo 3a
JOTOMOrol0  3aco0iB  iHpopMaLiitnux, iHpopManiiHO-
TEJEeKOMYHIKAIlIfHIX CHCTEM, B TOMY YHCII 33 JTOIIOMOTOIO
Cucremu InrepHer-0ankinry/Cuctemun Kuiienr-bank, B
enekTporHil Gopmi. KitieHT 3000B’A3y€ThCS, 10 TPOTITOM
nii JloroBopy, mepiogudHO, aie He piAlle HiX OJHWH pa3 Ha
piK, O03HAHOMIIIOBATUMETHCS 3 aKTYaJIbHOIO PEIaKIliE0
Hosinku, siky bank posminryBarume Ha OdiniiiHoMy caiTi
banky Ta/abo sxy bank HamaBatmmume Kiienty 3a
JIOTIOMOTOI0  3ac00iB  iHpopMamiiHuX, iH(pOpMaIiiiHo-
TEJEKOMYHIKAIliIfHIX CHCTEM, B TOMY YHCII 33 JTOIIOMOTOIO
Cuctemu Intepner-Oankinry/ Cuctemu Kiient-bank, B
enexTpoHHid ¢opmi. lImaxom mignmucanHs 3asBU-aHKETH,
Kiient migTBepmkye mpo TMepiogudHe O3HAWOMIICHHS i3
aKTyaJIbHOW  penakiiero  JloBimku, po3MilieHol Ha
Odoiuirinomy caiiti banka, Ta/ab0 1100 OTpPUMAaHHS Ta
o3HailomneHHs 3 JloBimkow, — fSKa  TEPIOJUYHO
orpumyBatumeThcsi Kimientom Big bBanky 3a gomomororo
3aco0iB iHpOpMaLli HHUX, iHpopMariitHo-
TEJEeKOMYHIKAI[iIHIX CHCTEM, B TOMY YHCIIi 32 JOMOMOTOIO
Cucremn Iutepuer-6ankinry / Cucremn Kitient-bank
npotsrom aii Jloroeopy.

10.4. ®onx He BiJIMIKOJOBYE KOIITH,
BH3HAYEHUX 3aKOHOM.

10.5. bank Ha BuUMory KitieHTa mMae HajgaTh BHUTAT 3 ITUX

Yy BHUIIAKaX,

Certificate on the system of guaranteeing deposits of
individuals (hereinafter - the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank requires that
the current version of the Certificate, the amount of the
Certificate on the Official website of the Bank and / or by
means of information, information and telecommunication
systems, including the Internet banking systems

/ the System Client-Bank, in electronic form. The Client
undertakes that during the term of the Agreement
periodically, but at least once a year, he / she will be
acquainted with the current version of the Certificate,
which the Bank will publish on the on the Official website
of the Bank and / or which the Bank will provide to the
Client through the means of information, information and
telecommunication systems, including through the Internet
banking systems/ the System Client-Bank, in electronic
form. By signing the Application Form, the Client confirms
that he / she is periodically acquainted with the current
version of the Certificate available on the Official website
of the Bank, and / or to receive and familiarize with the
Certificate, which will be periodically received by the
Client from the Bank through the means of information,
information and telecommunication systems, including
through the Internet banking systems/ the System Client-
Bank during the Agreement.

10.4. The Fund does not reimburse funds in cases specified
by law.

10.5. The Bank, at the request of the Client, must provide

[TpaBun, 3acBigdeHWid ymoBHOBa)KeHMM TpamiBHHKOM | an extract from these Rules certified by an authorized
Banky. employee of the Bank.

11. FATCA 11. FATCA

11.1.YV Bumaaky HasBHocti y Kiienta mnomatkoBux | 11.1 In the event that the Client has tax liabilities to the

3000B’s3aHp nepen CLLA (monmatkoBuii pesuaent CIIIA),
Knient nHagmae banky onHO3HauHy 3rojy Ha Iepegady
Bankom indopmarii momo KiieHta, Oyap-sIKOTO paxyHKY
Krmienta, sxa MicTUTh OaHKIBCHKY TAEMHHIIO  Ta
nepcoHanbHI faHi (iHpopMmaris mpo ¢izuyHy ocody abo
iHdopMaris, mo crocyeTbcst (Pi3UUHOT 0CcOOM, 30Kpema:
mpi3Buiie, iM’s, 10 0aTrbKOBi, JaTa HAPOJDKEHHS,
nmonatkoBuit Homep CIIIA, ampecu Tomo), IlomaTkosiit
cryk61 CIIA 3a ymoB Ta y BHmNajkax, meperdadyeHux
3akonamu  Cnomyuennx  Llrtarie  Amepukn  «l[Ipo
BiJITIOBIZIHICTh 1HO3EMHHUX paxyHKiB BHMOTaM IOJIaTKOBOTO
3akoHogaBcTBa» (Foreign Account Tax Compliance Act)
«IIpo mogaTKOBi BUMOTH JI0 iHO3EMHHX paxyHKiB» (Hamaii —
«FATCA»). KiieHT migTBep/Ky€e HasSBHICTh  3TOJH
¢iznuHnx oci6 Ha mepenauy bankom iX mepcoHaIbHHX
nanux [lomaTkosiit ciyx6i CILIA.

VY Bunajaky 3apaxyBaHHS Ha paxyHoOk KirieHTa KOMITIB,
mokepenioMm noxopxenns skux € CHIA, Kimient Hanae banky
nopy4eHHsl (IIpaBo) Ha 3iHCHEHHS JOTOBIPHOTO CITHCAHHS
30% BiJ CyMU TUIATEXKy Ta NepepaxyBaHHS 11 HA pPaXyHOK
IMomatkoBoi cinyx6u CIHIA 3a ymoBu, skmo KitieHT
BIIMOBHMBCSl TIOBIIOMUTH baHK Npo HAsBHICTH B HBOTO
nogatkoBoro cratycy CHIA, abo, sxmo Kiient e
(iHAHCOBOIO YCTAHOBOIO, SIKa HE JIOTPHUMYETHCS BUMOT
FATCA.

Knient 3000B’s3anmii  npoindopmyBatn  bank  mpo
HaOyTTs/3MiHy cTaTycy noaatkoBoro pesuaeHra CIIA Ta
Hajgatd baHKy BIAMOBIMHI MiATBEPKYIOYI JOKYMEHTH

USA (US tax resident), the Client expressly gives the Bank
a consent for the Bank's transmission of information about
the Client, any Client's account containing bank secrecy
and personal data (information about an individual or
information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to
the US Internal Revenue Service, in the circumstances and
in cases stipulated by the Laws of the United States of
America Foreign Account Tax Compliance Act “On tax
requirements for foreing accounts” (hereinafter - FATCA).
Client confirms the consent of individuals for the Bank to
transmit their personal data to the US Internal Revenue
Service.

In case of transfer to the Client's account of funds
originating from the United States, the Client gives the
Bank an order (right) to effect a direct debit transfer of 30%
of the amount of the payment and transfer it to the US
Internal Revenue Service, provided that the Client has
refused to notify the Bank of the availability thereof US tax
status, or if the Client is a financial institution that does not
comply with FATCA requirements.

The Client is required to inform the Bank of
acquiring/changing the status of the US tax resident and
provide the Bank with relevant supporting documents
within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring
funds from the Client's account, the Bank shall not be liable
to the Client, his counteragents for any retention,




poTaroM 15-tu poOoUYnX THIB 3 MOMEHTY HaCTaHHS TaKUX
3MiH.

[Ipu BukoHaHHi nopydeHs KiieHTa momo mepepaxyBaHHS
KOIITiB 3 paxyHKy KiienTta bank He Hece BinmoBinanibsHOCTI
mepen Kimientom, #ioro KoHTpareHTamMu 3a Oyab-AKi
yTpUMaHHs, OOMEXeHHsI, OJIOKyBaHHs KOIUTIB OaHKaMmu-
KOPECHOH/ACHTAMH, B TOMY YHCHi, SKIIO TaKi HACIiAKH
ITOB’s13aHi 13 BUKOHAHHSIM 0aHKOM-KOPECIIOHICHTOM BHMOT
FATCA, a takox 3a OyIp-AKi TOB’s3aHi 3 UM 30WUTKH Ta
BUTpATH.

restriction, blocking of funds by correspondent banks,
including if such consequences are related to the
compliance of the correspondent bank with FATCA
requirements, as well as any related losses and expenses.

12. 3ATIOBITAHHSA JIETAJIIBALIT
(BIIMUBAHHIO)  JOXOJIB, OJEPKAHHUX
3JJOYMHHUAM HIJISIXOM

12. PREVENTION OF LEGALIZATION
(LAUNDERING) OF PROCEEDS FROM CRIME

12.1. Kmient 3000B’s3aHMii HajaBaTH Ha 3amuT baHKy
(mrceMoBHit abo ycHui) iHpOpMaIio Ta AOKYMEHTH, SIKi
bank mae mpaBo Bumaratd Binm KimieHTa BimmoBigHO 10
3akony VYkpainu «llpo 3amoOiraHHs Ta TOPOTUAIIO
neranizanii (BiIMUBaHHIO) TIOXOIIB, OJIEPKAHUX 3JI0YMHHUM
nuaxoM, (piHaHCYBaHHIO TepopuU3My Ta (iHAHCYBaHHIO
PO3TMOBCIOKEHHS 30p0i MacoOBOTO 3HUIICHHS», B CTPOK HE
mizHime 3-x pobounx OHIB i3 aHs, Komu KiieHT oTpumas
Takwii 3armuT Big baHKy.

12.2. baHk Mae mnpaBO B OJHOCTOPOHHBOMY MOPSIKY
JIOCTPOKOBO  posipatd  Jloropip Ta/abo  BiAMOBUTH
(3ynuHMTH, NpU3YNHMHATH) HagaHHs Kimienty BaHkiBChKOT
MOCITYTH, B TOMY YHCIIi IOJI0 3iHICHEHHS pPO3PaxyHKOBHUX 1
KacoBHX omepamii Ta/abo 3akpuTu paxyHok KiieHra y
BUMAJIKax, TependadyeHux  3aKOHOAABCTBOM  Ta/abo
JoroBopom, 30kpeMa (aje He OOMEKYIOUHCH ITUM):

- TpU HAABHOCTI (aKkTiB, MO CBiAYATH TPO MOPYIICHHS
Knientom 3akoHonaBcTBa YKpaiHu, OaHKIBCBKUX TPaBHI,

- y pa3i BUHUKHEHHS CYMHIBIB y TIHCHOCTI pO3paxyHKOBO-
KacOBHX JOKYMEHTIB Ta 3aKOHHOCTI MPOBEICHHS Orepaltii;

- MpU BiAMOBI y HaJaHHI, HeHalaHHI abo HeHagaHHI
KnientoM y BcraHoBieHuil B muchbMOBil BHMO3i BaHky
CTPOK BiJJOMOCTEH 4M JOKyMEHTIB, siki baHk mae mpaBo
BAMaratd, ab00 yMHCHOTO HaJaHHA  HEMPaBIUBUX
BiloMOCTE#l TIpo cebe, HEOOXiTHMX IS 3’SICYBaHHS HOTO
ocoOu, HEeBIAMOBITHICTh MPOBeAEHHS (hiHAHCOBOI omepariii
cyTi gismpHOCTI KitieHTa, fioro (piHaHCOBOMY CTaHy, a TAKOXK
Yy BWIIAJKy BCTAaHOBIIEHHS, IO TaKa ONepallis MiCTUTh
O3HAaKH Ollepallii, sika myisirae ¢iHaHCOBOMY MOHITOPHHTY
BianoBiHO 70 3akoHy Ykpainu «[Ipo 3amoOiranHs Ta
MPOTHUIIO Jerami3amii (BiAMHBaHHIO) TOXOIIB, OAEPKAHUX
3MMOYMHHUM  [UISIXOM, (DiHAHCYBaHHS TEPOpH3MY Ta
(diHaHCYBaHHIO  PO3MOBCIOJKEHHsS  30poi  MacoBoro
3HUIICHHS;

- y BHmajkax nepeabadeHux crarrero 15 3akoHy Ykpainu
«[Ipo 3amobiranHs Ta MPOTHIIIO Jeraiizailii (BiIMHBaHHIO)
JOXO/IIB, OJCP)KAHUX 3J0YMHHUM HUIIXOM, (hiHAHCYBAaHHIO
TepopusMy Ta (PiHAaHCYBaHHIO PO3IOBCIOKEHHS 30poi
MacOBOTO 3HUIIICHHS.

12.3. KitieHT po3yMi€ 1 IUM HOTODKYEThCS 3 TUM, 1110 baHk
€ Ccy0’eKTOM MEpBUHHOTO (DiHAHCOBOIO MOHITOPHHTY 1
3000B’s13aHUN HaJaBaTH BiAMOBITHOMY YIIOBHOBaKEHOMY
oprany jepxaBu iH(opMalio 1po (iHAHCOBI oreparii
Kiienra, mo mignsaraioTe (QiHAHCOBOMY MOHITOPHHTY, Ta
3MIACHIOBATH 1HINI TmepemdadeHi 3aKOHOIABCTBOM i,
OB’sI3aHi 3 MOHITOPHHIOM (piHaHCOBUX omepariit Kiienra,
B TOMY YHCIII BiIMOBHUTH B 3IIMCHEHHI 0OCIyrOBYBaHHS

12.1. The Client is obliged to provide, at the Bank's request
(written or oral), information and documents which the
Bank has the right to request from the Client in accordance
with the Law of Ukraine "On prevention and counteraction
to legalization (laundering) of the proceeds from crime,
terrorist financing and financing of the proliferation of
weapons of mass destruction”, in the term not later than 3
working days from the day when the Client received such
request from the Bank.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to
the Client of the Banking Service, including for performing
settlement and cash transactions and/or close Client’s
account in cases stipulated by the Legislation and/or the
Agreement, including, but not limited to:

- if there are facts indicating that the Client has violated
Ukrainian legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing
the Client with the information specified in the written
request of the Bank for information or documents which
the Bank has the right to demand or the intentional
submission of false information about himself necessary
for the determination of his person, the inconsistency of
conducting a financial transaction with the essence of the
Client's activities, his financial condition, as well as in the
event that such an operation contains the features of an
operation subject to financial monitoring in accordance
with the Law of Ukraine "On prevention and counteraction
to legalization (laundering) the proceeds from crime,
financing terrorism and financing of the proliferation of
weapons of mass destruction."

- in the cases provided for in Article 15 of the Law of
Ukraine "On Prevention and Counteraction to
Legalization (Laundering) of Proceeds from Crime,
Financing of Terrorism and Financing of the Proliferation
of Weapons of Mass Destruction".

12.3. The Client understands and agrees that the Bank is the
subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information
on financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial operations
of the Client, including the refusal to perform the servicing
of the Client and / or in the performance of a financial
transaction of the Client, if the Bank, at its own discretion,
has suspected that such an operation will contain the signs




KiienTa Ta/abo B3aificHeHHi (iHaHCOBOI omepairii Kiienra,
sk1o y banky, Ha #oro BiIacHHUM po3Ccyl, BUHUKIIA ITiI03pa,
IO Taka OIepallis MICTHTh O3HAKU TaKoi, MO 3TiAHO 13
3aKOHOM TiJuiArae (iHAaHCOBOMY MOHITOPHHTY Ta/abo
MOpYIITye 3aKOHOJNABCTBO MO0 TMPOTHAIl Jeramizarii
JOXOMiB, OJEpXAaHWX 3JIOYMHHUM IUIIXOM. B  Takmx
Bunajkax baHk 3BIIBHIETHCS BiJl BIAMOBINAIBEHOCTI (B TOMY
YHUCIi BiJA CIUIATH TIeHI Ta 30WTKIB) 3a BiAMOBY Bif
3MIACHEHHS o0CITyroByBaHHA  Ta/ab0  BUKOHAHHA
BianoBigHO1 pinaHcOBOi omepauii KimieHra.
12.4.1loBinomaennsi KiuieHTy Npo yMOBH BHeCEHHs
KOIITIiB HA paxyHKH (i3MYHUX 0Ci0 Ta Mpo 00OMeKeHHS
3ailiCHeHHs] BHAATKOBHMX omepaniii  mporaroM  Aii
BOEHHOrO ctany (Hazami — [loBigomnenns mono ®M).
Binnosinao no sumor [loctanosu HBY Ne 60 Bix 23.03.2022
p- «llpo ocobnusocmi GUKOHAHHA  OKpEeMUX 6UMO2
3aKoHodascmeéa y cghep  PIHAHCO8020  MOHIMOPUHEY,
BANIOMHO20 HA2AJY, HA2IA0Y 3 NUMAHb peanizayii i
MOHIMOpUHZY ehEeKmUeHOCMI NEPCOHANILHUX CHeYianbHUX
EKOHOMIYHUX MA THUUX 0OMeNCysanvHux 3ax00ie (canxyii)
npomsicom Oii 60€HHO20 cmaHyy, BaHK MONEPeIHBO Tepe]
3mivicHeHHs M KirieHTom (hiHaHCOBOI omeparlii 3 BHECEHHS
KOILTIB y TOTIBKOBi ()opMi Ha TOTOYHMH paxyHOK KiieHTa
MOBIIOMIISIE TIPO OOMEXKEHHS BHJIATKOBUX OIEpaIiii 3
KOIITaMH B pa3i HeHamaHHi KiieHTomMm Ha BEMOTYy baHKy
MIOKyMEHTIB ~ abo  BiOMOCTEH, HEOOXimHMX s
BCTaHOBJICHHSI DKEPEI iX MOXOKEHHSI.

12.4.1. bank He 3IIHCHIOE 3aXOMIB 13 MEPEBIPKH HKEPET
MTOXO/KEHHsI KOWITiB, iepenadaueHux 3V «llpo 3anobicanus
ma  npomudilo  nezanizayii  (8i0MUBAHHIO)  00X00i86,
00epIHCaAHUX 3NOUUHHUM UTIAXOM, DIHAHCYBANHIO MEPOPUMY
ma DIHAHCY8AHHIO PO3NOBCIOOJNHCEHHA 30pOoi  MACO8020
sHuwennsy (Hanani — 3akon npo [IBK/®T) Ta HopMaTHBHO-
npaBoBuMHU aktamMu HBY, y pasi mpoBeneHHs (iHAHCOBHX
omepariii 3 yaeceHHs KilieHTOM KOIITIiB TOTIBKOIO 3 METOIO
ix 3apaxyBaHHS Ha:

1) paxynku 36poriHux Cun YKpaiau Uit HagaHHS JOIOMOTH
30poitnnM Cuiam YkpaiHM Ta CHEMiaIbHUH paxyHOK,
Bigkputuit HBY mist 360py KomtiB Ha migTpUMKy 30pOHHHUX
Cun Ykpainuy;

2) MOTOYHUH paxyHOK MIiHICTEpCTBa COMiaTbHOI IMOJITHKA
VYkpainu, Bigkputuii B HBY st 6maromiifHo1 10ommoMoru Ta
3a0e3MevYeHHs MATPUMKH HAWypa3lUBIMINX KaTeropii
HaCEJICHHS;

3) paxyHku OaHKiB YKpaiHuW [UIs mpUaOaHHS OOJirarii
BHYTPIIIHBOI JAEPKaBHOT O3UKH «BilCHKOBI 0OMirarii;

4) MOTOYHMI PaxyHOK KilieHTa — (pi3uuHOi 0c00H, 8 po3mipi
wo oopisnioe uu nepesuwye 400 mucsy epusenv abo
OOpIBHIOE YU Nepesuwye Cymy 6 IHO3eMHIll BANOMI,
OAHKIBCOKUX Memanax, iHWUX aKmueax, eKeiealeHmHy 3d
oiyitinum  Kypcom 2SpueHi 00 IHO3EMHUX 6anom I
oankiecoxux memanie 400 mucau cpueeHvb HA MOMEHM
npogedeHHs (DiHAHCO80I onepayii, SKIIO0 TaKUH KIIEHT HE
HaJaB Ha BHUMOrY OaHKy BIAMOBITHUX JOKYMEHTIB a0o0
BiJOMOCTEH.

12.4.2. banky 3a00pOHSETbCS 3MIMCHIOBATA BHJATKOBI
orepaiiii (BHaBaT KOIITH B TOTIBKOBIH ()OPMi, IPOBOJAUTH
iX mepekas, IHII BHJIATKOBI omepallii) 3a paxyHKaMu
KIII€HTIB — (i3UYHUX 0Ci0 13 KOIITamMH, 3a3HAYEHUMH B
migmyskTi 4 nyHakty 12.4.1. TlpaBuwi, KpiM BHIIQJIKIB
nepekasy TaKuX KOINTIB Ha pPaxyHKH, 3a3Ha4yeHl B
nigmyskTax 1 — 3 mynakty 12.4.1. IIpaBu.

that are legally subject to financial monitoring and/or
violate the legislation on combating the legalization of
proceeds from crime. In such cases, the Bank shall be
released from liability (including the payment of penalties
and losses) for the refusal to service and / or execute the
relevant financial transaction of the Client.

12.4. Notification to the Client on the conditions of
depositing funds to the accounts of individuals and on the
restrictions on the implementation of expenditure
operations during martial law (hereinafter - the Notice on
FM).

n accordance with the requirements of the NBU Resolution
Ne 60 of 23.03.2022 "On the peculiarities of compliance
with certain legal requirements in the areas of financial
monitoring, currency supervision, supervision over the
implementation and monitoring of the effectiveness of
personal special economic and other restrictive measures
(sanctions) during martial law" , Prior to the Client's
financial transaction of depositing funds in cash to the
Client's current account, the Bank shall notify the Client of
restrictions on expenditure transactions with funds in case
the Client fails to provide the Bank with documents or
information necessary to establish their origin.

12.4.1. The Bank does not take measures to verify the
sources of funds provided by the Law "On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorist Financing and Financing of
Proliferation of Weapons of Mass Destruction™ (hereinafter
- the Law on APC / FT) and regulations NBU, in the case
of financial transactions with the Client's payment of cash
in order to credit them to:

1) accounts of the Armed Forces of Ukraine to provide
assistance to the Armed Forces of Ukraine and a special
account opened by the NBU to raise funds to support the
Armed Forces of Ukraine;

2) current account of the Ministry of Social Policy of
Ukraine, opened in the NBU for charitable assistance and
support of the most vulnerable categories of the population;
3) accounts of Ukrainian banks for the purchase of
domestic government bonds "Military bonds™;

4) current account of the client - an individual in the amount
equal to or exceeding 400 thousand hryvnias or equal to or
exceeding the amount in foreign currency, bank metals,
other assets, equivalent at the official exchange rate of
hryvnia to foreign currencies and bank metals 400 thousand
hryvnias at the time financial transaction, if such a client
has not provided at the request of the bank the relevant
documents or information.

12.4.2. The Bank is prohibited to carry out expenditure
transactions (issue funds in cash, transfer them, other
expenditure transactions) on the accounts of customers -
individuals with the funds specified in subparagraph 4 of
paragraph 12.4.1. Rules, except for cases of transfer of such
funds to the accounts specified in sub-items 1 - 3 of item
12.4.1. Rules.

* Delivery of this FM Notice to the Client is provided in
accordance with the provisions of Section 16 of the
Accounts Rules, according to which the Parties agree that




*IloctaBka mporo «lloBimommennss mpo DPM» Kiienty
3a0€3meqyeThCS y BIATOBIAHOCTI IO TOJOKEHb po3aury 16
[IpaBu KOpUCTYyBaHHS paXyHKaMH, BIIIOBIIHO IO SKOTO
CropoHH JOMOBWIWCH, IO AaTa po3MilieHHs baHkoM 3MiH
Ta/4¥ JONOBHEHB Y HOBOI penakiii [Ipasum va OdimiiHOMY
caiiti baHKy, BBakaeThCs NATOI BiANpaBICHHS baHKOM
Takoro noeimomiieHHs KimienTy.

the date of the Bank's changes and / or additions or new
version of the Rules on the Bank's Official Website is the
date of such notice. To the client.

13. IEPCOHAJIBHI TAHI

13. PERSONAL DATA

13.1. 51, BnacHuK HEepCOHANBHHMX MaHMX*, MOBIIOMJICHHIA
npo MeTy oOpoOku baHKkOM MOiX MEpCOHANBHUX TaHHUX
(Oynp-ska indopmauis npo ¢izudHy 0coly, B TOMY YHCII,
OJTHAaK HE BHKJIIOYHO iH(OpMAIIis o0 MPi3BHIIA, iMEHI, 11O
0aTpKOBI, iHGOpMaIii, ska 3a3HadeHa B macmopti (abo B
IHIIIOMY JTOKYMEHTI, 1110 TIOCBiTYy€ 0Cc00Y), PEECTPAIIIIHHOTO
HOMEpy  OONIKOBOi  KapTKM  IUIaTHHKA  TOJATKIiB,
TPOMAaJSHCTBA, MICITS IPOXKUBAHHS 200 TepeOyBaHHs, MiCIIs
po0oTH, mocaau, HOMEPIB KOHTaKTHUX TenedoHiB/(akcis,
aJipecy eNeKTPOHHOI MOLITH, TOIO, Hajali — IlepcoHanbHi
naHi), a came: 3milicHeHHa baHkoMm cBoe€i (hiHaHCOBOTO-
TOCHOAAPCHKOI AisTBHOCTI, MPOMIOHYBaHHS Ta/ab0 HaJaHHS
MOBHOro Kona mociyr bankom Ta/abo TperiMu ocobamu
(ocobwu, 3 skumMu baHk epedyBae B TOTOBIPHUX BiTHOCHHAX
ta/abo unenu ['pymu OTIL, vamam — Tpeti ocodbu), y Tomy
YHCITI IUTSIXOM 3JIIHCHEHHS IPSMIX KOHTAKTIB 13 BinacHukom
MEPCOHANBHUX JaHWUX 3a JOMOMOrol 3aco0iB 3B SI3KY,
3axXUCTy baHKOM CBOIX MpaB Ta iHTEepeCiB.

[Mignucannsm 3asBu-aHKeTH BiacHUK epcoHANBHUX TaHUX
Hajae baHKy CBOI0O OIHO3HA4YHy 3roJly Ha Tepenady
(mommpenHs), 'y  T.4.  TPaHCKOPIOHHY, baHKOM
[lepconanbanx manmx TperiMm ocobam, 3MiHY, 3HHIEHHS
[lepconanpHux naHux abo0 OOMEXKEHHsS AOCTYIY A0 HHX
BiMMOBIIHO 10 BUMOr 3akoHy VYkpaiam «lIpo 3axuct
MEepPCOHANBHUX JNaHuxX» (Hagam — 3akoH) Ta 0e3
HEOOXIHOCTI HajaHHS BiacHUKY NEepPCOHANBHHUX JIaHHUX
MMMCBMOBOTO TOBIJOMJICHHS TMPO 3IIHCHEHHS 3a3HAYCHUX
TN,

[Mianucannsm 3asiBu-aHKeTH BiIacHUK epcoHANBHUX TAHUX
MiATBEPIIUB, IO B MOMEHT 300py IlepcoHaibHUX AaHMUX,
bank moBimomMuB ioro mpo Bomominbis llepcoHanbHHUX
JaHUX, TIPO CKJIaJ Ta 3MICT 3i10panux [lepcoHabHUX NTaHUX,
po TpaBa, nepejadadeHi 3aKOHOM, MPO MeTy 300py HOro
IepcoHanbHUX AaHUX Ta 0Ci0, SKUM MEPENAOThCS HOro
[lepconanbHi AaHi.

BracHuK mepCcOHATBHUX JaHUX MiATBEPIXKYe (TapaHrye),
mo IlepconanbHi mani (izMuHUX 0CIO, SKI MEPEIAIOTHCS
Banky, 3miiiCHIOETBCS 32 3rOJI0F0 Takux (Pi3MIHUX 0CiO, AKi
TTOB1IOMJIEHI TIPO BiJIOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akony.
*BnacHuk nepcoHanpHuX nanux — Kiient/JloBipeHa ocoba
KitienTa.

13.2. llianucanasm 3asBu-aHKeTH, BlacHUK mepCcoHATBHIX
JaHWX Hajae 3rogy baHKy Ha TOWMpPEHHS HOTro
MEPCOHANBHUX JIaHMX TPH BU3HAYEHI Ta OTrOJONICHHI
pe3yibTaTiB akiii, po3irpannB 4Yd I1HIIUX 3axOJiB, SKi
MpoBOAUTH baHK, a TaKOX MiATBEPKYE, L0 MOBIAOMIICHHUH,
IO NP BU3HAYEHI Ta OrOJIOUIEHH! pPE3yJbTaTiB aKLiH,
po3irpaliliB 4u iHIIKUX 3aX0[iB, HOTO IMPI3BHUIIE, IM s Ta IO-
0aThKOBI, MOKYTh OyTH nomupeHi bankom HeBU3HAYEHOMY
KOJIy 0ci0, 30KpeMa, aje HEBUKIIOYHO, 1HIIUM yJacCHUKAM
aKIil, po3irpaliiB 4Yd 1HIIUX 3aX0/IiB.

13.1. I, the Owner of Personal Data*, has been notified of
the purpose of processing by the Bank of my personal data
(any information about an individual, including, but not
limited to, information on the surname, name, patronymic,
information given in the passport (or in another identity
document), registration number of taxpayer's registration
card, citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter - Personal Data), namely: realization by the Bank
of its financial and economic activities, offering and/or
providing a full range of services by the Bank and/or third
parties (persons with which the Bank is in contractual
relations and/or members of the OTP Group, hereinafter
referred to as Third Parties), including through direct
contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and
interests.

By signing the Application Form, the Owner of the
personal data gives the Bank his unequivocal consent to
transfer (distribution), including transfrontier, by the Bank
of Personal Data to Third Parties, modification, destruction
of Personal Data or restriction of access to it in accordance
with the requirements of the Law of Ukraine "On protection
of personal data" (hereinafter - the Law) and without the
need to provide the Owner of the personal data a written
notification about the implementation of these actions.

By signing the Application Form, the Owner of the
Personal Data has confirmed that at the time of collection
of Personal Data, the Bank informed him of the owner of
the Personal Data, the composition and content of the
collected Personal Data, the rights provided by the Law, the
purpose of collecting his Personal Data and the persons to
whom it is transmitted.

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals
who have been notified of the information specified in Part
2 of Article 12 of the Law.

*Owner of personal data is the Client / Client's authorized
person.

13.2. In case of holding of shares or drawings by the Bank,
the Personal Data Holder is informed that upon the
determination and announcement of the results of the
shares or drawings, his name, surname and patronymic may
be distributed by the Bank to an indefinite number of
persons, in particular, but not exclusively, to other
participants of shares or draws.




13.3. Ilianucanasam 3asBu-aHKeTH, BIacHUK mepCOHATBHIX
JTaHUX Haga€ Ta MIATBEPIXKYE CBOIO 3rOQy Ta HANae
0e3Bi1IKIMYHINA Ta 0€3yMOBHUI J03B1 (IIpaBo):

13.3.1. banky, Omepatopy MOOITBHOTO 3B'SI3Ky Ta
YkpaiHcbKiif MbkOAHKIBCEKiM Acoriallii WIeHiB IIaTHKHIX
cucTeM «EMA» (https://www.ema.com.ua/about/),
Baaciuky EMA Anti Fraud Hub (AFH), uepes sxwuii
MIPOBOANUTHCS MIKTATy3€BUH OOMIH TaHUMHU Ta IX TPaH3UT i3
3actocyBaHHsAIM API, - Ha 00poGmenHs iHdopmamii mpo
Ha/laHHs Ta OTPUMaHHs MHOIO (MEHI) TeIEKOMYHiKalliiHUX,
0aHKIBCHKHX, (PIHAHCOBUX Ta CYIIYTHIX IOCIYT, 3 METOIO
OTPUMaHHSA MHOIO TIoCcTyT baHKy Ta 3aXxucTy MOiX iHTEpeciB
BiJI IIAXpalChKUX [l 3 OOKY TPETixX OcCi0.

13.3.2. 3nuiticHroBati bankom (ikcartiro (3amuc) y croci0,
BH3HauYeHNH baHkoM, ycix 6e3 BUHATKY Tele()OHHUX PO3MOB
MK BracHWKOM TIlepcOHaIBPHUX MJaHWX Ta baHkoOM;
3aificHioBatu bankoM (otoziiomkn Ta/abo Bimeodikcaliro,
BiJIeOCIIOCTepeKEHHSI BiacHMKa MEepPCOHATBHUX NAaHWUX ITiJ
Yac HAJaHHS/KOPHCTYBaHHA OaHKIBCBKUMH IIOCIyraMHu
Banky; BukopucroByBatu bankom Taki dororpadii, aymio-
Ta BiJleoMaTepiaiy B SKOCTI JIOKa3iB.

13.3.3. Kiientr migTBep/pkye Ta Hamae OE3yMOBHY 3TOIy
Banky Tta omepatopy MmoOuUIbHOrO 3B’s3ky [IpAT «B®d
VYxpaina» ta/abo I[IpAT «KuiBctapy, 3 sskumu baHk ykias
BIJIMTOBI/THI YTOJH TIPO CIIBIIPAIIO: - HA 3aIUT, 00POOIEHHS
Ta 30epiraHHs iHdopMarii, ska crocyeTbest KitieHTa,
30KpeMa o0 oTpuMaHHs KJIiEHTOM TeleKOMYHIKaIliiHHUX
MOCIyT, 3 MeToro oTpuMaHHs KirieHToM mocnyr banky; - Ha
BukopuctanHs MSISDN TtperiMu ocobamu 1 BU3HAUSHHS
KoedilieHTa TeJleKoMyHikaliiiHoi noBeminku KiieHTta 3a
JOTIOMOTOI0  aHATITUYHUX MOJENel, TOIo, B paMKax
KOPHUCTYBaHHSI MTOCITyraMH MepekKi pyXoMoro (MOOiTEHOTO)
3B’S3KY.

13.3. By signing the Application Form, the Owner of
personal data provides and confirms his consent and
provides irrevocable and unconditional permission (right):
13.3.1. The Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API,
- to process information on the provision and receipt by me
(me) of telecommunications, banking, financial and related
services, in order to obtain the Bank's services and protect
my interests from fraud by third parties.

13.3.2. To record (record) the Bank in the manner
determined by the Bank, all without exception telephone
conversations between the Owner of personal data and the
Bank; to carry out photographing and / or video recording,
video surveillance of the Owner of personal data during the
provision / use of the Bank's banking services by the Bank;
use such photographs, audio and video materials as
evidence by the Bank.

13.3.3. The Client confirms and gives unconditional
consent to the Bank and the mobile operator PJSC “VF
Ukraine” and / or PJSC “Kyivstar” with which the Bank
has concluded relevant cooperation agreements: - upon
request, processing and storage of information concerning
the Client, in particular regarding receipt by the Client of
telecommunication services, for the purpose of receipt by
the Client of the Bank's services; - for the use of MSISDN
by third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile
(mobile) network services.

14. BPEI'YJIIOBAHHS CITIOPIB

14. SETTLEMENT OF DISPUTES

14.1. byap-ski cynepeuyku, po30iKHOCTI, BUMOTH abo
MpeTeHsii, M0 BUHHUKAIOTH 3 JoroBopy po3risiaroThCs
IUISIXOM TIPOBEJICHHST IEPEroBOpiB, a y  BHUMAJKY
HEIOCSITHEHHS 3TOIM - B CY/IOBHX OpraHax Ta B MOPSIKY,
BHU3HAYEHOMY 3aKOHOAABCTBOM Y KpaiHH.

14.2. JIoTOBIp peryyioeTbcs NpaBoM YKpaiHu.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in the
judicial authorities and in the manner prescribed by the
legislation of Ukraine.

14.2. The Agreement is governed by the law of Ukraine.

15. HOBIIOMJUIEHHS

15. NOTIFICATION

15.1. lTloBimomnenHs banky, mo crocyrotees KitieHtis
Banky i HE MiCTUTB BiIOMOCTE, 1110 CTAaHOBISATH OAHKIBCHKY
TaEMHUIIO Y KoH(DineHuiiHy indopmamiro KiienTa, Moxe
OyTH HampaBleHO baHKOM NIISIXOM PO3MIIEHHS TaKOTO
MOBiIOMJIEHHS y BimmineHi banky Ta/abo Ha OdimifiHOMy
caiiti  banky. KiieHT 3000B’sI3y€ThCsl  CaMOCTiHHO
03HAHOMITIOBATHUCS 3 TOBiAOMIIEHHsMH banky, 110
PO3MILIYIOThCS Y BinaineHi banky ta/abo Ha OdiniiiHomy
caiiti banky, ane He piamie Hix 1 pa3 Ha MiCSIIb.

[HIIi moBimomIleHHs, 10 Hampasisie ogHa CTOpoHa iHIIIH
(mamami — IloBimomiieHHs), TOBMHHI OYTH 3IiliCHEHI B
NUCbMOBil (opmi 1 OyayTh BBaKaTHCA HalpaBICHUMHU
HAJIOKHUM YHHOM, SKIIO BOHHM BIAMNPABJICHI IOIITOBUM
3B’S3KOM  (pPEKOMEHIOBaHMM  JIUCTOM,  JINCTOM 3
OrOJIOLIEHOIO IIIHHICTIO 3 OIMCOM BKJIaJeHHA a00 I1HIIUM
JUCTOM, JIOCTAaBKa SIKOTO MOXe OyTH JIOKyMEHTalbHO
MIATBEP/DKEHA), OCTaBIeHI ocoOucTo oaHiero i3 CropiH
iHmii CTOpoHi Y Kyp’ €PCHKOIO TOCTABKOIO.

bank nampasisie [loBinominenns Ha aapecy Kiienra, sika
3azHadeHa KimieHtrom y  3asBi-aHKeTI 4K aodpeca

15.1. Natification of the Bank relating to Clients of the
Bank and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank by placing this notification in bank branches and / or
on the official website of the Bank. The Client undertakes
to independently familiarize himself with the Bank's
notifications placed at the Bank's office and / or on the
Bank's Official Website, but not less than once a month.
Other notifications, one party send to the other (hereinafter
- Notification), must be concluded in writing and are
deemed sent properly if they are sent by post (registered
mail, letter of declared value with a list of enclosures or
other letter, delivery of which can be documented),
delivered in person by one Party to the other Party or by
courier delivery to the addresses of the Parties indicated in
the Application Form, unless otherwise specified in the
Agreement or Rules.

The Bank shall deliver Notice to the Client’s address stated
in the Application form as the place of residence/actual
place of residence (or place of temporary location in the



https://www.ema.com.ua/about

npoJcuUsaHHs/a0peca GaKmuunozo Micys RPOHCUBAHHA
(abo micue mumuacosozo nepedyGanHs Ha mepumopii
Ykpainu (0na nepeszuoenmis)). Y Bumanky, sKmo Oynb-
SIKUH 1HITWA JOKYMEHT, 1[0 MiCTUTh BiIOMOCTI IPO ajipecy
MPOXUBaHHs/afipecy (aKTUIHOTO MICIs TpokuBaHHS (abo
MiCIle TUMYacoBOro mnepeOyBaHHS Ha TepUTOpii YKpaiHu
(m1st Hepe3unenTiB)) noganuii Kimienrom no banky mi3Himie
HiX  3agBa-aHkera, 710 IloBimommenuss  Kiienry
HaJICWIAIOThCs baHKOM 3a afpecoro, 1110 3a3HaueHa Y TAKOMY
JIOKYMEHTI.

15.2. TloBigoMieHHs, AKi HaAiCIaH] TOMTO ado CITyK00F0
Kyp €pCbKOi JOCTaBKH, BBAXKAETHCS OACPKAHUM IHIIIOIO
CrtopoHOI0 B JIeHb, 3a3HAYCHWH B KBHUTAHILII YW 1HIIOMY
JIOKYMEHTI 13 LITEMITIEJIEM/BIAMITKOIO BlAIIIEHHS
MIOIITOBOTO 3B’SI3Ky a00 CIy»OW Kyp €pChKOi IOCTaBKH,
OTpUMaHUM BiAMPaBHUKOM IToBimomiteHHS, po
BimpasieHHs [1oBioMIIeHHS.

[loBimomieHnHsa, mocTaBiieHi TenmerpadgoM, MO TeleTaimy,
Tenedakcy, ¢akcy, SKIIO IHIIE HE JOMOBICHO MiX
CropoHamH, HOCATH MOTIEPEIHIN XapaKTep i MOBUHHI OyTH B
MOJAJIbIIOMY HANpaBJCHI BIJIMOBIIHO 1O BHMOI' IILOTO
MYHKTY.

15.3. lmaxom mignucadds KileHtoM 3asBU-aHKETH
OCTaHHIW Hajae mpaBo baHKy Ha PO3MOBCIOMKEHHS 4Yepes
€JeKTPOHHI Ta TomTOBI aapecu Kiienta abo mnisxom
BimmpaBieHHs  SMS-TIOBiIOMIIEHP 32  PEKBI3UTaMH,
noBimomienumu  banky — Kiientom,  iHpopmamiiHuX
MOBiTOMIIEHb 0€3 OYIbh-IKOTO JOAATKOBOTO IOTEPETHBOTO
MOBiIOMJICHHS! BaHKOM PO Take PO3MOBCIOKEHHS, B TOMY
YHUCII 13 3ay4eHHsIM TpeTiX oci0. J[o Takux MoBiIOMIICHB
MOXE HaJexaTH OyIb-sfika iH(opMalis, IO CTOCYETHCS
HoroBopy abo moB’si3aHa 3 HOro BHKOHAHHSIM, a0 He
crocyerbesi JloroBopy, 30KpeMa, ane He BHKIIOYHO, IOJ0
MPOBEJICHHSI aKIlii, BIIPOBa/PKeHHsT baHKOM HOBHX MOCIYT
Y9M TPOAYKTIB, a TaKOX iH(OpMAIis MPO MOCIYyTH TPETixX
oci0, 1Mo TOB’s3aHi 3 MOCIYraMH Ta IMPOJAYKTaMH baHKy
To1o. baHk He Hece BIAMOBIAAILHOCTI 32 PU3UKH, ITOB’ I3aH1
3 BIANpPaBKOW iH(GOpMAIll BHIIECBKA3aHUMU KaHAJIaMU
3BSI3KY, B TOMY YHCIIi, SIKIIIO HAMpaBiieHa iHpopMaIlis Moxe
CTaTH BiJIOMOIO TPETIM 0cobam.

15.4. KiieHT Hazmae cBOIO 3rofy Ha Te, 10 baHK Mae mpaBo
TeneOHyBaTH HOMY, HamNpaBJIATH BiJOMOCTI IIPO CTPOK
BUKOHAaHHS Ta po3Mip Horo 3000B’si3aHb mepen baHkoM,
HapaxyBaHHs, BUKOHAHHS/HeHaIe)He BUKOHAHHs KitieHTOM
CBOiX 3000B’s3aHb 3a JloroBopowm, iHmIy iHpoOpMaIiio Ta
MOBIZIOMJICHHS, TIOB’si3aHi / mepenbaveHi [loroBopom, a
TAaKOX KoMmepuiliHi mnpomo3unii banky Ta pexnamHi
MaTepiaii 3a JIONOMOIOI0 TIIOIITOBUX BIJIpaBleHb Ta
JIUCTIB-3BEPHEHb, €JIEKTPOHHHUX 3aco0iB 3B 53Ky, SMS —
MOBIIOMJICHB, TOIIIO HAa ajipeck / HoMepH Tesie(hOHIB, afpecu
enexktporHoi momtu. [Ipu npomy KitieHT Hece BCi pu3ukwy,
MOB’s13aHi 3 THM, 110 HanpaBieHa bankom iH(opMmariis ctane
JOCTYIHOIO TpeTiM ocobam. B Toii sxe uac, BuacHa JocTaBKa
SMS - noBiloMJIeHbp HE MOXe OyTH rapaHToBaHa baHkoM,
OCKLUIBKY BOHA 3aJICXKHUTh BiJl ICKIIKOX YAHHUKIB, TAKHUX SIK:
Tpadik B Mepexi MOOUIBHOTO 3B'SI3KY, MicCLle3HAXOKEHHS
MoOuIbHOrO Tenedony KitieHTa B Mexax JOCSHKHOCTI, y
POYMIHIY, & TaKOXX 4YM BBIMKHEHHUH MOOUIbHUH TejaedoH
Kiienra. baHk He € onepaTopoM MOOUIEHOTO 3B'SI3KY, 1 TOMY
HE MOJXE rapaHTyBaTH A0CTaBKy SMS - moBigomiieHb. baHk
JIOKJIAJIA€ BCIX 3yCWIIb JUISl CHIPUSTHHS IIBUJIKOMY YCYHEHHIO
300iB y po6oTi mocayru SMS-iHpopMyBaHHS.

territory of Ukraine (for non-residents)). If the Client
furnishes any other document with information about the
place of residence/actual place of residence (or place of
temporary location in the territory of Ukraine (for non-
residents)) to the Bank later than the Application form, then
the Bank shall send Notices to the Client to the address
stated in such document.

15.2 The notice which are sent by mail or courier service
shall be deemed to have been received by the other Party
on the day specified in the receipt or other document with
the stamp / mark of the post office or courier service
received by the sender of the Notice on the dispatch of the
Notice;

Notification, delivered by telegraph, teletype, telex, fax,
unless otherwise agreed between the Parties, are
preliminary and must be further submitted pursuant to this
clause.

15.3. By signing by the Client of the Application Form, the
latter grants the Bank the right to distribute via the
electronic and postal addresses of the Client or by sending
SMS-messages under the requisites communicated to the
Bank by the Client, of information messages without any
additional advance notice by the Bank of such distribution,
including with the involvement of third parties. Such
communications may include any information relevant to
or related to the Agreement, or not relating to the
Agreement, including, but not limited to, the conduct of
shares, the introduction by the Bank of new services or
products, as well as information about third party services
related to the services and products of the Bank, etc. The
Bank is not responsible for the risks associated with
sending information through the above communication
channels, including if the information sent can become
known to third parties.

15.4. The Client agrees that the Bank has the right to call
him, send information about the term of execution and the
amount of his obligations to the Bank, charging, execution
/ improper execution of the Client's obligations under the
Agreement, other information and notification related /
provided by the Agreement, as well as commercial offers
of the Bank and advertising materials by means of postal
means and letters of appeal, electronic communications,
SMS-messages, etc. to addresses / telephone numbers, e-
mail addresses. In this case, the Client bears all the risks
associated with the fact that the information sent by the
Bank will be made available to third parties. At the same
time, timely delivery of SMS messages can not be
guaranteed by the Bank, since it depends on several factors,
such as: traffic in the mobile network, the location of the
mobile phone of the Client within reach, in roaming, or
whether the Client’s mobile phone is enabled. The Bank is
not a mobile operator, and therefore can not guarantee the
delivery of SMS messages. The Bank makes every effort to
facilitate the rapid elimination of failures in the work of
SMS-informing services.




15.5. KitienT BU3HaE, 10 Ha JOCTaBKY SMS TIOBIIOMIICHHS Y
Oy/b-SIKUI 9ac MOXKYTh HECHIPUSTIUBO BILTHHYTH MPOOIIEMH
3 MepeXer0 MOOITBHOTO 3B'S13KY, (OpC-MaskOpHi 00CTaBUHH,
BKITFOUAIOYM 0e3 00MEKECHHS BTPYYaHHS B TUIOITY TOKPUTTS
Mepexi. bank He Hece BimmoBigambHOCTI epen Kimieatom 3a
Oyap-sIKy BTpaTy, MOIIKOKEHHS a00 BUTpATH, MMOHECEHi
Krnientom mpsaMo abo moOiuHO, B pe3ynbTaTi OyIdb-SKHX
TPYIHOIIIB, III0 BUHUKJIIH Y MIPOBaliepa MOCIyT MOOITTFHOTO
3B"s13ky Kimienra.

15.6. Kiient Hamae nmo3Bin baHky BijmcuiaTé BUNKMCKH 3
paxyHKy depe3 BIAKpHTHH KaHan Mepexi |HTepHeT Ha
BKkazaHy KiieHTOM ajipecy €NneKTpOHHOI MOIITH, Ky BiH
3a3HauuB y 3asBi-aHKETI B SKOCTI KOHTAKTHOI abo mija yac
TeJaeOHHOTO J3BiHKA 10 JIOBIAKOBOTO WEHTPY MiCIs
TIPOXOKCHHS MpOoLeAypH imeHTrdiKaIi. Bcro
BIJIMOBITaJIbHICTG 32 PO3TOJIOIIEHHS JaHUX IO paxyHKax
TpeTiM ocobam, MmO BiMOYIOCSd BHACHTIJOK HaJCHIAHHS
bankom BUMHCOK depe3 BIIKpUTHI KaHAT Mepexi [HTepHeT
Ha BKaszaHy KitieHTOM azapecy emekTpoHHOi momTH, KiieHT
Oepe Ha cebe. Kmient miarBepmkye, mo bank momepenus,
mo iHgopmalisi, SKa NepeacTbCsl HA aipecy eNEKTPOHHOI
TIOIITH, HE € 3aXUIICHOI Ta MOXKE CTaTH BIJIOMOIO TPETIM
ocobam 0e3 3romm banky Ta Kiienra. bank He Hece
BIJIMTOBITaJIbHOCTI 32 3aTPUMKHU IIPU JOCTABIl €ICKTPOHHOT
TIOIIITH BHACITITIOK BUHUKHEHHSI po0JieM B Mepexi [HTepHer,
a TaKOX 32 HEKOPEKTHE BHECCHHS CIICKTPOHHOI aJipecH i
Yac TejaeOHHOro J3BiHKA BHACII 0K BUHUKHEHHS TPOOJIeM
B poOori Temedonii. B pa3i BUHHKHEHHS BHIIE
nepepaxoBaHux mpoOsieM baHK JoKiane MakCHMallbHHX
3yCUJIb IS iX YCYHEHHS.

15.5 Client acknowledges that the delivery of SMS
notification at any time can be adversely affected by
problems with the mobile network, force majeure
circumstances, including without limitation of interference
with the network coverage area. The Bank is not liable to
the Client for any loss, damage or expense incurred by the
Client directly or indirectly as a result of any difficulties
encountered by the Client's mobile communication services
provider.

15.6. The Client authorizes the Bank to send account
statements through the open channel of the Internet to the
Client's specified e-mail address, which he noted in the
Application Form as a contact or during a telephone call to
the Call Center after completing the identification
procedure. the Client undertakes all responsibility for the
disclosure of data on accounts to third parties, as a result of
sending by the Bank of statements through the open
channel of the Internet on the specified Client's e-mail
address. The Client confirms that the Bank has warned that
the information transmitted to the e-mail address is not
protected and may become known to third parties without
the consent of the Bank and the Client. The Bank is not
liable for delays in the delivery of e-mail due to problems
in the Internet, as well as incorrect entering of the e-mail
address during a phone call due to the occurrence of
problems in telephony. In the event of the above listed
problems, the Bank will make the best efforts to eliminate
them.

16. CTPOK JIi JOrOBOPY, 3MIHA JOTrOBOPY,
TAPU®IB TA IPABIJI, PO3IPBAHHSI JOT OBOPY.

16. TERM OF THE AGREEMENT, AMENDMENT
OF THE AGREEMENT, TARIFFS AND RULES,
TERMINATION OF THE AGREEMENT.

16.1. KitienT Mae npaBo J0CTPOKOBO po3ipBaTH Jlorosip abo
MPUMTUHATH Ait0 JloroBopy B yacThHI HaJlaHHs OaHKiBCHKOT
MOCTYTH, UIIXOM ITO/IaHHS BiAIOBIAHOT 3asIBH PO BiIMOBY
BiJl OTpUMaHHS 0aHKIBCHKOI IMOCTYTH, BiJl OTPUMAaHHS SKHX
KrnieHT muaHye BiAMOBHTHCH, HE Mi3HimIe HiX 3a 14
KaJICHJapHUX JHIB J0 JHS TaKOro PO3ipBaHHS, SKLIO iHILIE
HE TMepen0adeHo TIONOXKEHHSAMU BIAMIOBIAHUX PO3JLTIB
JloroBopy, 110 pETYIIOIOTH MOPSAOK Ta YMOBH HaJaHHS
okpemoi OaHkiBcbkoi mocmyru. Ilpu 1pOMy 10 MOMEHTY
posipsanns JloroBopy abo 10 MOMEHTY BiIMOBH BiJ
OaHkiBCbKOT mociayru, KilieHT 3000B'si3aHMil I[TOT'aCUTH
Ooprori 3000B’s3aHHs 32 JloroBopoM abo 3a00pProBaHICTh
nepen bankom, sfka Morma BUHHKHYTH IIpU HaJaHHI
0aHKIBCHKOI MOCITYTH, Bi Ak0i KITieHT BiTMOBIISETHCS.

16.2. bank Mae mpaBo JIOCTPOKOBO po3ipBatu Jorosip abo
OPUNUHUTH  Jit0  JIoroBOopy y TOpPSAKY BHU3HAUYEHOTO
[IpaBunamu abo BiamoBigHUM J[OTOBOPOM B 3aJIEKHOCTI BiJ
0CO0JIMBOCTEH HaJaHHS BiANOBIIHOT OaHKIBCHKOI MOCIYTH,
0e3 MOSICHEeHHS TIPUYHH BiJIMOBH.

bank wmae mpaBo, anme He 3000B’s3aHUH, HamNpaBUTH
noBiomieHHst Kimienty npo Hamip posipsatu Jlorosip abo
MPUMTUHATH Ait0 JloroBopy B yacTHHI HaJlaHHS O0aHKiBCHKOT
MOCITYTH.

Y pasi wHagicnanns bankom KiieHty mmceMoOBOTro
MOBIJIOMJICHHSI TIpo po3ipBaHHst [loroBopy, oroBip Oyne
BBaXaTUCh PO3ipBaHUM Ha 14-ii KaJleHOapHUH JeHb 3 JTHS
BignpaBieHHs baHkoM 3a3HaueHOro mMoBiZOMJICHHS. 3
MeToro posipBanHs JJoroBopy bank Mae mpaBo 3akpuTH BCi
BimkpuTi B banky paxyHku KirieHTa, 3aJIMIIOK TPOIIOBHX

16.1. The Client has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in the part of
providing banking services by submitting an appropriate
application for refusal to receive banking services from
which the Client intends to cancel no later than 14 calendar
days before the date of such termination, unless otherwise
provided by the provisions of the relevant sections of the
Agreement, which regulate the procedure and conditions
for the provision of a separate banking service. At the same
time, at the time of termination of the Agreement or until
the date of withdrawal of banking services, the Client is
obliged to repay the debt obligations under the Agreement
or an arrears with the Bank which could arise in the
provision of banking services which the Client refuses.
16.2. The Bank has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in
accordance with the procedure established by the Rules or
the relevant Agreement, depending on the specifics of
providing the relevant banking service, without explanation
of reasons.

The Bank is entitled, but not obliged, to send a notice to the
Client about the intention to terminate the Agreement or to
terminate the operation of the Agreement in terms of
providing banking services.

In case the Bank sends to the Client a written notice of
termination of the Agreement, the Agreement will be
considered terminated on the 14th calendar day from the
day the Bank sends the said message.




komirie/bankiBcbknx  Meramie  (3a  HasBHOCcTi) bBaHk
TepepaxoBy€e Ha OKpeMuil paxyHOK B baHky Ta 00J1iKOBy€ iX
Ha yMmoOBaX, BH3Ha4deHUX Tapudamm banky, 10 MOMeHTY
orpuManHs ix Kiientom B banky.

Jo wmomeHTty posipanHsi JloroBopy abo mpHUIIMHEHHS
HajaHHS OaHKIBCBKOI TMOCHYrH, SIKUH BWU3HAUYECHHH Y
noBinomienHi banky, Kiient 30008 si3annii moracut 6yab-
sKy 3a0oproBanicTs nepen bankowm, sika MoOryia BUHUKHYTH
mpotsiroM fii JloroBopy abo 3a moromxkeHHIM 3 baHkoMm B
YacTUHI  OaHKIBCHKOI  IOCHYTH, SKa I[PHUIUHIETHCS
HagaBarucs KiieHry.

16.3. CtopoHn mpuMmmm mno 3romad, mo bank mae mpaBo
3YNMHUTH BHUKOHAHHA onepanii/ii 3a Jorosopom abo
BigMoBuTH Kili€eHTY y BUKOHAHHI omeparii/ii ,BiAMOBHTHCS
Bim JloroBopy Ta/abo 3akputu paxyHOK KiieHTa, SIKImO €
MMJICTaBH MiJ03pW BBakatw, o (iHAHCOBA oIeparlis/i
Krnienta mow’s3aHa/i 3 neramizamiero  (BiAMHUBaHHSM)
OXOMIB,  OACpXKAaHWUX  3JOYMHHHM  TNIIIXOM,  a0o
(iHaHCYBaHHSM TEpPOpH3MY, a TaKOX Y BHUIAAKY
HEMOKJIMBOCTI  mpoBeneHHS  imeHTHdikamii  KiieHnra
BIJITIOBITHO JI0 YMHHOI'O 3aKOHOJABCTBA YKpaiHU, Y TOMY
YuCIi, B pa3i HeHanaHHs KirieHToM HE0OXiTHUX TOKYMEHTIB
Yy BiJioMocTed Js  3°sCyBaHHS CyTi  (3MICTYy) WHOro
JisUIbHOCTI, (PIHAHCOBOTO CTaHy YHM YMHCHOTO HaJaHHS
HEMpaBIWBUX BiJOMOCTEH, a TaKOX, B pa3i HAABHOCTI MPHU
3MidcHeHHI imeHTHdikamii Ta/abo yrouHeHHs iH(poOpMaIii y
Banky mimo3pwu, momo HamaHHs KitieHTOM HEIOCTOBIpHOT
iH(opMarii a00 HABMHUCHOTO TIOJaHHA 1H(pOpMAaIii 3 METOO
BBeZIcHHS baHk B omany.

16.4. bank mae mpaBo BiaMoBHUTH KitieHTy B yKiIaaeHHI
JoroBopy, 3anuinaiydu 3a co0OI0 MpaBo HE KOMEHTYBaTH
CBOTO pimeHHasa. baHk Mae paBo BIIMOBHTH B MOTOKCHHI
(He TPWIHATH J0) BUKOHAHHS 3asBU-aHKECTH/3asiBU, TaK
camMo sK 1 BigMoBuUTH KilieHTY B HamaHHI Oyab-sKoi
OaHKiBChKOI mocimyru. Taka(e) BigMoBa / HEPUHHSTTS /
HEHa/IaHHA, 30KpeMa, Moxke OyTu oOymoBiieHa(e) Oyib-
SIKOYO 3 HACTYIHUX 00CTaBHUH:

1) 3MiHa cuTyarii Ha Mi>KOaHKIBCbKOMY BaJIOTHOMY PUHKY
Vkpainu Ta/abo eKOHOMIuHOi cuTyalii y KpeauTHO-
¢inaHCcOBIH cucteMi YKpaiHu, Ta/abo KOH IOHKTYpH PHHKY
IPOIIOBUX pecypciB B YKpaiHi, Ta/ab0 NUpUHAHATTS
YIOBHOBAXCHUMH OpraHamMH Y KpaiHM HOPMAaTUBHHX aKTiB,
10 MOXKYTb HECIIPHUATIMBO BIUIMHYTH Ha JisUIbHICTH baHky
B c(hepi HagaHHs BaHKIBCHKHUX MOCIYT, BiZICYTHICTh Y banky
BUTFHUX TPOIIOBUX PECypCiB, HEOOXIMHWUX [UIsl HaJaHHS
BankiBcrkoi mociryru, Ta/abo

2)  HENOCTOBIPHICTH  HAQJaHUX  JOKYMEHTIB  TIpO
miATBepILKeHHs (iHaHcoBoro crany Kiienra ta/abo iHmmoi
iHdopmarii (mokymeHTarii), mo HamaeTbcs KirieHTOM;
Ta/abo

3) cyrreBe, Ha aAyMKy baHKy, moripiieHHs (iHaHCOBOTO
crany KiieHTa y mOpiBHSIHHI 3 TUM, SIKWI iCHYBaB Ha JaTy
ykianeHHs Jlorosopy, Ta/abo

4) HacTaHHS BHIIQJIKy HEBUKOHAHHs yMOB JloroBopy Ta/abo
Oynp-siKoro 3 mpaBourHiB / goroBopiB banky 3 Kiientom
Ta/abo 3 Oyap-iKOK 3 TOB’s3aHHUX 0ci0 moao0 KiieHra,
Ta/abo Oynp-sKoro 3 aoroBopiB / mpaBoumHiB KiieHTa 3
IHIIUMHU ~ ()IHAHCOBO-KPEIUTHUMH YCTaHOBAMH, IO €
YMHHUMM Ha fAaty yknazaeHHs JloroBopy Tta/abo OyamyTtb
VKJIaJIeHi CTOpPOHaMH TaKHX JIOTOBOPIB / MpPaBOYUHIB
MPOTSTroM CTPOKY 1ii JloroBopy; Ta/abo

In order to terminate the Agreement, the Bank shall have
the right to close all Client's accounts opened at the Bank,
the balance of funds / Precious Metals (if any) shall be
transferred by the Bank to a separate account at the Bank
and accounted for by the terms specified by the Bank's
Tariffs until the moment of their receipt by the Client at the
Bank.

Until the termination of the Agreement or termination of
the provision of banking services specified in the notice of
the Bank, the Client is obliged to pay any debts to the Bank
which could have arisen during the term of the Agreement
or in agreement with the Bank in the part of banking
service, which provision to the Client is to be terminated.

16.3. The Parties agreed that the Bank has the right to
suspend the operation of the transaction under the
Agreement or to refuse the Client to complete the
transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the
financial transaction of the Client is related with
legalization (laundering) of proceeds from crime or
financing of terrorism, as well as in case of impossibility to
carry out identification of the Client according to the
current legislation of Ukraine, including, in case if the
Client does not provide necessary documents or data in
order to ascertain the essence (content) of his activity,
financial condition or deliberate misrepresentation, and, if
there is a suspicion of the Bank during the procedure of
identifying and/or clarifying the information on the
provision of untrue information by the Client or the
deliberate submission of information in order to mislead the
Bank.

16.4 The Bank has the right to deny the Client fir the

conclusion of the Agreement, leaving the right not to

comment on its decision. The Bank has the right to refuse

to accept (not accept) the execution of the Application

Form/Application, as well as to refuse the Client in the

provision of any banking service. Such refusal/non-

acceptance/failure to provide, in particular, may be due to

any of the following circumstances:

1) change in the situation in the interbank foreign

exchange market of Ukraine and/or the economic situation

in the credit and financial system of Ukraine and/or the

state of the market of cash resources in Ukraine and/or

adoption of normative acts by the authorized bodies of
Ukraine that may adversely affect the Bank's activities in

the sphere of providing Banking services, absence of the

Bank's available cash resources necessary for the

provision of Banking services and / or

2) the unreliability of the submitted documents confirming

the financial condition of the Client and/or other

information (documentation) provided by the Client;

and/or

3) significant, in the opinion of the Bank, deterioration of
the Client's financial position in comparison with the one

that existed on the date of the conclusion of the

Agreement, and/or

4) occurrence of a failure to comply with the terms and

conditions of the Agreement and/or any of the Bank's

deeds/agreements with the Client and / or any related

persons with respect to the Client and/or any of the Client's

deeds / agreements with other financial lending

institutions that are in force on the date of the conclusion




5) Oymp-sika(i) 3miHa(M) B 3allEBHCHHSIX Ta TapaHTIAX
KiienTa, naganux 3rigHo Jlorosopy; Ta/a6o

6) cmepThb Kitienra; Ta/abo

7) moiaHHA BUMOTH PO JOCTPOKOBE IMOBEPHEHHS BKIIAAY,
MaiHOBI TpaBa Ha SIKUH € MPeIMEeTOM 3acTaBd 3a Oyib-
SIKMM JOTOBOPOM 3acTaBH yKiajeHuM 3 bankowm; ta/abo

8) HasBHICTH IHIIMX OOCTaBWH, IO CBIAYaTh MPO TE, IIO
60prosi 3000B’s13aHHS CBOEYACHO He OyIyTh BUKOHAHI.
16.5. ¥V 3B'I3Ky 31 3MiHAMH KOH FOHKTYpH OaHKiBCHKOL
MOCITYTH Ta IHQIAIHHIMHE [TPOIIECaMH, IO BiJJOYBAIOTHCS B
VYkpaini, bank mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY
MOPSAKY, BiANmoBimHO 1o ctarti 651 LluBinpHOTO KOmEKCy
Vkpainu, ymoBu JloroBopy, IIpaBun, Tapudis banky,
PO3Mip HpOLEHTHOI cTaBkK Ha Bkian, po3mip mpoueHTHOI
CTaBKM 3a AKOI0 HAapaxOBYIOTHCSA IPOILEHTH 32 3aIHIIKOM
KomTiB Ha paxyHKy Kiienta (skmo 1e nepeabadeHo
3asBOr0-aHKETO0), MOBigoMUBIIK KitieHTa Mpo Taki 3MiHU
He TI3HIIIe HiX 3a 14 KajJeHaapHuX IHIB 10 iX BBESICHHS.

16.6. V pasi nHesroam 3i 3miHamu 10 [orosopy, IIpaBun
ta/abo Tapudis banky, KiieHT Mae mpaBo IOCTPOKOBO
posipsatu /[loroip abo BIAMOBUTHCH BiA OTpPUMaHHS
0aHKIBCHKOI IMOCHYru Oe3 CIuiaTH J0AaTKOBOI KOMiCiHHOT
BUHAropoJy 3a HOro pO3ipBaHHs, MOMEPEAHbO MOTACHBILIT
BCIO 3a00proBanicTh 3a JloroBopom. B iHImomy Bumaaky Taxi
3MiHM BBaXXalOThCs npuiiHATUMHE KitieHTOM, SIKIIO A0 Aatwy,
3 SIKO1 BOHM 3aCTOCOBYBAaTUMYThCsSI, KITi€HT HE MOBIIOMHUTD
bank mpo pozipBanus JloroBopy abo mpo BiAMOBY Bif
BankiBcpkoi mocmyTy.

16.7.CTOpOHM JOCATIM 3rOAM 3 YCIX ICTOTHUX YMOB
Horosopy, IlpaBun. Bynap-aki npomno3unii banky Kiienty
mpo 3miHy ymoB JloroBopy/IlpaBun, B TOMy 9uCITi TIPO 3MiHY
icroraux ymoB JloroBopy, IlpaBui, Tapudis banky,
3MIHCHIOBATUMYThCS Y CTPOKH, BCTaHOBIeHI 1. 16.5.
[IpaBun. bank Hampasisie KitieHTy MOBiZOMIICHHS, IUIIXOM
pPO3MIllIEHHsT 3MiH Ta/4W JOMOBHEHh YW HOBOI pEIaKIii
Horosopy, [Ipasun, Tapudis banky na OdiniitHomy caiiTi
Banky He mi3Hime HiX 3a 14 KajdeHAapHUX THIB JI0 JaTH
HaOpaHHS YWHHOCTI 3MiH Ta/4d JIOTIOBHEHb YH HOBOI
penakuii JloroBopy, IlpaBun, Tapudie banky. Croponmn
JOMOBMJIUCH, 110 AaTa po3MinleHHss bankoMm 3MiH Ta/uu
J0NOBHeHb YW HOBOI penaxkuii lorosopy, I[IpaBuu,
Tapudis banky Hna Odiniiinomy caiiti banky,
BBAXKAETHCA [aTO0 BianpaBieHHss bankom Takoro
noBigomiiennsi Kitienry.

16.8. Bkazanuii B poszaini «16. Crpok xii JloroBopy, 3miHa
Horosopy, Tapudie Tta IlpaBu, po3ipBaHHA
HoroBopy» IlpaBui kopucTyBaHHS paxyHKamu 14-neHHUI
CTPOK JUIA TMOBIIOMJICHHS NP0 BHECEHHS 3MiH Ta/4d
noroBHeHb 1o JloroBopy, TapudiB banky, IIpaBun
KODUCTYBaHHS PAaXyHKaMH He 3aCTOCOBYETbCH Yy
BHUIAKAX BHECEHHs 3MiH, fIKi NMOKpAIIyIOTh YMOBH
o0cayropyBannsa KuieHTiB (po3mmmMpoOTh mepestik
nocayr, OaHkiBcbkuX TpoaykTiB banky Ta/a0o
3meHmyloTb Tapudu banky) abo cnpsimoBaHi Ha
BHKOHAHHSI BHMOI 3aKOHOAABCTBA, [0 HaOYBalOThH
YUHHOCTI paHilie, Hi>k BCTAHOBJICHUH 14-1€HHUN CTPOK JJIst
PO3MILIEeHHS 3MiH Ta/uu AonoBHEHb 110 JJoroBopy, Tapudis
Banky, IlpaBun kopuctyBaHHs paxyHkamu Ha OdiniiiHomy
caiiTi baHky, fKIO iHIIE HE BH3HAYEHO Y IOBIJOMJICHHI
banky.

of the Agreement and/or will be concluded by the Parties

of such deeds/agreements during the term of the

Agreement; and/or

5) any change (s) in assurances and guarantees of the

Client, provided in accordance with the Agreement; and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the

deposit, the property rights of which are the subject of

collateral under any collateral agreement concluded with

the Bank; and/or

8) presence of other circumstances, indicating that the

obligations will not be fulfilled in a timely manner.

16.5 In connection with changes in banking services and
inflation processes taking place in Ukraine, the Bank has
the right to unilaterally amend, in accordance with Article
651 of the Civil Code of Ukraine, the terms of the
Agreement, the Rules, Tariffs of the Bank, the interest rate
on the Deposit, the interest rate at which interest is charged
on the balance of funds in the Client's account (if provided
by the Application Form), notifying the Client of such
changes not later than 14 calendar days before their
introduction.

16.6. In case of disagreement with changes to the
Agreement, the Rules and/or Tariffs of the Bank, the Client
has the right to terminate the Agreement ahead of schedule
or to refuse to receive banking services without paying an
additional commission for its termination, having prepaid
all the arrears under the Agreement. Otherwise, such
changes shall be deemed accepted by the Client, unless,
before the date on which they are applied, the Client has
not notified the Bank on the termination of the Agreement
or the refusal of the Banking Service.

16.7.The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, Tariffs of the Bank, will be made within the terms
set out in clause 16.5. Rules. The Bank shall send to the
Client a notification, by posting changes and / or additions
or revisions of the Agreement, Rules, Tariffs of the Bank
on the Official Website of the Bank not later than 14
calendar days before the date of entry into force of changes
and / or additions or revisions of the Agreement, Rules,
Tariffs of the Bank. The parties have agreed that the date of
posting by the Bank of changes and / or additions or
revisions of the Agreement, Rules, Tariffs of the Bank on
the Bank's Official Website is the date of the Bank sending
such notification to the Client.

16.8. Specified in section "16. Term of the Agreement,
change of the Agreement, Tariffs and Rules, termination of
the Agreement »Account Usage Rules Clients (expand the
list of services, banking products of the Bank and / or
reduce the Bank's Tariffs) or aimed at fulfilling the
requirements of the Legislation, which come into force
earlier than the 14-day period for posting changes and / or
additions to the Agreement, Bank Tariffs, Rules for using
accounts on the Bank's Official Website, unless otherwise
specified in the Bank's notice.

16.9. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding




16.9. Kiient mpuitMmac Ha cebe OOOB’SI30K CaMOCTIHHO
BIJICTS)KYBaTH HAasBHICTB/BIICYTHICTh IPOMO3UIi baHky
moao BHeceHHS 3MiH A0 Horosopy, IlpaBun Tta/abo mo
Tapudie banky, UWIISIXOM TEpPEBIpKH  HAAXOKEHb
MTOBIIOMJICHb 32 JOIIOMOTOIO EJIEKTPOHHOI OaHKiBCHKOI
Cucremu Knient-lnrepuer-bankinr «OTP Online», 3aco6iB
CNIEKTPOHHOTO  a00  IHIIOrO  TEXHIYHOIO 3B SI3KY,
o3HaOMJICHHS 3  iH(opmaliero  po3MIIICHOIO B
3araidbHOMOCTYITHUX /ISl KIIE€HTIB MICISIX B YCTaHOBax
Banky, a Takox muisixom BiABimyBanHs OdimiiiHoro caiity
banky He pigme HiX | pa3 Ha MicAIb.

amendments to the Agreement and/or to the Bank's Tariffs,
by checking the receipt of messages through the electronic
banking system of Client-Internet Banking "OTP Online",
electronic means or other technical communication, access
to information posted in public places for clients at the
Bank's institutions, as well as by visiting the Bank's official
website at least once a month.

17. ®ITHAHCOBHUM HOMEP MOBIVIBHOT'O
TEJE®OHY

17. FINANCIAL NUMBER OF MOBILE PHONE

17.1. dinancoBuii HOMEpP MOOLILHOTO TeaehoHY — HOMED
MobinmpHOTO Tenmedony KimieHta, mo BkazaHuwii y 3asBi-
AHKETI, SIKUI BUKOPUCTOBYETHCA JUIA 3B’ S3KY 13 TOBITKOBHUM
neHTpoM banky, 3 meroro ABteHtudikamii Kiienra, mns
orpuMaHHs SMS-nioBinomiens Bif baHky, BigmpaBieHHS
KiienTrom baHKy KOMiB MiATBEPKEHHS YU 1HIIOT TEKCTOBOT
indopMmariii, ska HeoOXimHA JUISI OTPUMaHHSI/HaJAHHSI
BankiBchbkux mOCTyr 3a OyAb-KMMH JIOTOBOpaMH, SIKi
ykianeHi Mk CTopoHamu.

ABTeHTH(iKALiA — TIpoIleTypa TEPEeBipPKH BiIIOBITHOCTI
ocoOu, sKa 3BEPTAETbCA 3a OTPUMAHHSAM  MOCTYT
(omepamiit)/indopmarii 1o Banky, imeHTUdIKANIHHUM
nannM  KiieHta mmisxom HampaBineHHs bankom SMS-
MoBiloMJICHHs Ha @DiHaHCOBUH HOMEp MOOLIBHOTO
tenedony Kiienra ym 3atenedoHyBaBIIM A0 TOBIIKOBOTO
ueHTpy banky. ABrentudikamis KiieHTa TpOBOIUTHCS
bankom g BCTaHOBIEHHA HOro  HAJIEXKHOCTI A0
KOHKpeTHOro KitieHTa Ta #Oro oOJIIKOBOTO 3amucy y
cucremax banky.

17.210ngxoM mignucaHds 3asBH-aHKeTH, KiieHT aiMCHUM
MiATBEPIDKYE, MO0 HAa MOMEHT YyKiaaeHHs JloroBopy
BUKOPUCTOBYE HOMEp MoOuTbHOrO TenedoHy, SKUi
3a3HaueHo Kiientom y 3asBi-ankeri sik @inaHCOBUII HOMEp
MOOUTBHOTO TeeoHy Ta SKUH 3HAXOAUTHCS BUKIIOYHO Y
BJIaCHOMY BHKOpUCTaHHI KilieHTa 1 HE mepenaeTbcs s
BukopuctanHs  Kiientom  tperiMm  ocobam.  KiieHT
mianucaBmy - 3asBy-aHKeTy Hajgae banky 3rogy Ha
BUKOpHCTaHHS DIHAHCOBOrO HOMEPY MOOIILHOTO TeJIChOHY
JUIsL OTpUMaHHs OaHKIBCBKUX IOCIYT, 3rigHo JloroBopy, a
TakoX 3a IHIIMMH JOTOBOpaMH, SKi YKJIQIEHO MIiXK
CropoHamu.

173. 'YV pa3i 3aMmiHH, BTpatd, OE3KOHTPOIBHOTO
BukopuctanHs diHaHCOBOTO HOMEpa MOOITLHOTO TenehoHy
KitieHT 3000B’s13y€Thcs HeraHO (y HaWKOPOTIIMH CTPOK
MPOTATOM OJHOTO JHs) MoBigoMuTH baHk nmuckMoBo. Y pasi
HernoBigomiieHHs KilieHTOM mpo BHIIQAOK 3aMiHM, BTPATH,
OE3KOHTPOJBLHOrO BUKOpUCTaHHS @iHaHCOBOro HOMeEpa
MOOUITBHOTO TeNeOHY Y CTPOK, BU3HAUSHHI ITyHKTOM 17.3.
[TpaBun, Bank He  Hece  BIANOBIJAIBLHOCTI 3a
HECAaHKIIIOHOBaHE CIIMCAHHS KOIITiB 3 paxyHKiB Kiienra ta
HE BIJIIKOJAOBYE 30MTKH, HaHeceHl KineHTy, 110 crainu
HACJIIIKOM HeBYacHOro noeigomienHs Kiienrom banky.

17.4. 3amina dinancoBoro HoMepy MOOUIBHOTO TeseoHy
MOXIIMBE JIMIIE 3a iHimiatBow KirieHTa, MIJIsIXOM
nepcoHanbHoro noganHs Kmientom g0  Oyab-sKoro
BigijeHHs: banky Ha Teputopii YKpaiHU MUCHMOBOI 3asBU
mpo 3MiHy MDiHAHCOBOrO HOMEpY MOOIILHOrO TeseoHy.

17.1. Financial phone number- Client's mobile phone
number specified in the Application Form used to contact
the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank,
to send to the Bank Customer the confirmation codes or
other textual information required for receiving / provision
of banking services under any agreements concluded
between the Parties.

Authentication is the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile
Phone Number or by calling the Bank's Help Center. The
Client's authentication is performed by the Bank to
determine its identity to the particular Client and his
account in the Bank's systems.

17.2. By signing the Application Form, the Client hereby
confirms that at the time of the conclusion of the
Agreement, it uses the mobile phone number specified by
the Client in the Application Form as the Mobile Financial
Number and which is solely in the Client's own use and is
not transferred for use by the Client to third parties. By
signing the Application Form, the Client agrees to the Bank
to use the Mobile Financial Number to receive banking
services under the Agreement, as well as under other
agreements concluded between the Parties.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in the
shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case of
replacement, loss, uncontrolled use of the Financial number
of the mobile phone within the period specified in
paragraph 17.3. According to the Rules, the Bank shall not
be liable for unauthorized debiting of funds from the
Client's accounts and shall not reimburse the losses caused
to the Client as a result of untimely notification by the
Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the
Bank in the territory of Ukraine a written application for
changing the Financial Number of the mobile phone.




3mina ®DiHaHCOBOrO HOMEPY MOOLITEHOTO
ToBipeHO0 ocoboro Kitienta 3a00poHEHO.

TenedoHy

Changing the Customer Financial Number of the Client's
authorized representative is prohibited.

18. BUIIMCKA 3 PAXYHKY KJIIEHTA

18.CLIENT ACCOUNT STATEMENT

18.1. KiieHT Mae MOXJIHBICTh B OyJb-SKHU 3pY4HUE IS
cebe uac chopMmyBaTHm BUIHCKY 3 paxyHKy Kiienra B
Cucrewmi lntepuer-6ankinry (st KiienTis — ¢iznunux ocid)
abo Cucremi Knienr-bank (mns Kmientis — ¢izuunux ocio-
mignpueMIliB). Bummicka 3 paxyHky Moxke O0yTu cpopmoBaHa
3a 3aganuii KilieHTOM mepiof Ta MiCTUTh BiIOMOCTI IIPO BCi
npoBeneHi Kinienrom onepanii 3a paxynkom Kirienra.

18.2. SIxkmo KiieHT BUSBUB po30iKHOCTI MiXK OIIEPAITisIMH Ta
CyMaMH, BKa3aHHMH Yy BUMHUCII 3 paxyHKy Kiienra i
(haKTHYHO MPOBEACHUMH, TO MPOTATOM 15-TH KaleHAapHUX
ITHIB JTHS OTPUMAaHHS BIANOBITHOI BUMHCKH 3 PaxyHKY
KitienTa, BiH MOBHHEH MHUCHEMOBO MPOiH(GOPMYBATH TIPO 1€
Bbank 3 HajgaHHSIM  BiMOBIAHUX  MiATBEPIKYHOUYHX
JOKYMEHTIB, Y IPOTHJISKHOMY BUTIAJIKy BUITUCKA 3 PAXyHKY
KiienTa BBakaTUMETHCS MIATBEPHKCHOI 1 MOJANBIII
nperensii baHkoM He mpuiiMalOThCA.

18.3. bank mopoky, Ha Bumory Kiiienra, cranom Ha 01
ciunas, Hagae Kmienty Bunmcky 3 paxyHky Kiienra. SIkmio
Kiienr #e HamaB bamky migTBepmikenns mo 01 motoro
MOTOYHOTO POKY MpO 3alMIIKW Ha paxyHKy Kirienra,
3aJIMIIKH [0 TAKOTO PaXYHKY BBaXKAIOTHCA i ATBEPAKCHUMHU
KiienTom.

18.1. The Client has the opportunity to form a statement
from the Client's account in the Internet banking systems
(for Clients - individuals) or the Client-Bank System (for
Clients - natural persons-entrepreneurs) at any time
convenient for him. The account statement can be
generated for the period specified by the Client and
contains information on all transactions performed by the
Client on the Client's account.

18.2. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's
account statement and actually carried out, he shall inform
the Bank in writing within 15 calendar days of receiving
the relevant Client's account statement, providing the
relevant supporting documents, otherwise the statement
from the Client's account will be considered confirmed and
further claims by the Bank will not be accepted.

18.3. Every year, at the Client's request, as of January 1, the
Bank provides the Client with a statement from the Client's
account. If the Client has not provided the Bank with
confirmation by February 1 of the current year about the
balances on the Client's account, the balances on such
account shall be considered confirmed by the Client.

19. BIOPO KPEJIMTHUX ICTOPIN

19. CREDIT HISTORY BUREAU

19.1. Illngxom mignucanus 3assu-ankeTd, KimieHT Hamgae
Banky 3romy Ha 30ip, 30epiraHHsi, BHKOPHCTaHHS,
MOMUPEHHS Ta Tepeady A0 Opo KPEemIuTHHUX icTopiit
iHdopMarii, 1o ckiamae KpeauTHy icropito Kiienta B
00’eMi BU3HA4eHOMY 3aKOHOZABCTBOM, a TAKOX Ha JIOCTYII
no xpemutHoi ictopii KiieHra (3rimHO meperniky Oropo
KpeAUTHUX iCTOpiH, Bu3HadYeHoro y myHKTi 19.4. [IpaBun).
19.2. 3a3nauena B upomy po3ziii [IpaBui 3roja Ha HaaHHS
bankom iHdopmarnii npo Kiienta mo Owpo KpeauTHHUX
icTopiii, a TakoX 3roja Ha 3anuT baHkoMm iH(opMarlii Tpo
KiieHnTa (kpeAuTHOTO 3BiTY) B OYb-KOMY OFOPO KPEAUTHHX
iCTOpIi#l iFOTh IPOTSIrOM BCHOT'O CTPOKY il JloroBopy.
19.3. bBank Mae TpaBO OHOBIIOBATH iH(OPMAIIO MO0
Horoeopy/KiienTa 10 Bcix OOpO KpEAMTHHX 1CTOpIH, 110
JIIOTh HA TepUTOpii YKpaiHu B paMKax 3aKOHOJABCTBA, Ta 3
SKMMHU Y baHKy HiAnucaHo JOroBOPH IIPO CIIiBIPALIO.
19.4. IEPEJIK BIOPO KPEJIUTHUX ICTOPIM:
IpAT «Ilepie BceykpaiHchbke I0P0 KpeIUMTHHX
icropiii»
Vkpaina, 02002, m. Kuis, Byn. €srena Csepctioka, 11, 3-i
MoBepX (JIiBe KPUJIO);
HAT «MixxHapoaHe 010po KpeAUTHHUX icTopiii»

Ykpaina, 03062, m. Kuis, mp. [lepemorn, 6. 65, od. 306.

19.1. By signing the Application Form, the Client agrees to
the Bank to collect, store, use, distribute and transfer to the
credit history bureau information that makes up the Client's
credit history to the extent specified by law, as well as
access to the Client's credit history (according to the
bureau's list). credit histories, defined in paragraph 19.4. of
the Rules).

19.2. The consent of the Bank to provide information about
the Client to the credit bureaus specified in this section of
the Rules, as well as the consent of the Bank to request
information about the Client (credit report) at any credit
bureau is valid throughout the term of the Agreement.
19.3. The Bank has the right to update the information on
the Agreement/ the Client to all credit bureaus operating in
Ukraine within the framework of the Legislation and with
which the Bank has signed cooperation agreements.

19.4. LIST OF CREDIT HISTORY BUREAU:

PJSC "First All-Ukrainian Credit Histories Bureau"*
Ukraine, 02002, Kyiv, street Yevhen Sverstyuk, 11, 3rd
floor (left wing);

PJSC "International Bureau of Credit Histories"
Ukraine, 03062, Kyiv, Victory Avenue, b. 65, of. 306.

20.PEECTPU

20. REGISTERS

20.1. JIEPXXABHUM PEECTP AKTIB IMBIJIbHOI'O
CTAHY I'POMA/JISIH. Ilignucanasm 3asBu-anketd, KiieHT
Hagae banky 3roay Ta 6€3BIIKINYHUN 1 0€3yMOBHUH TO3BLI
mpaBo) baHky Ha goctynm baHKy g0 #Horo ocobmctux
BiJOMOCTEH, 110 MiCTAThCA y Jlep:kaBHOMY pEeCTpi akTiB
[IMBLILHOT'O CTaHy TPOMAJISH Ta SIKi CTOCYI0Thcst KitieHTa.

00.2. € IMHUI PEECTP JOBIPEHOCTEM. ITixnucanusm
BasBu-ankeru Kiient Hagae banky 3rogy Ta Oe3BiAKIMYHMM 1
0e3yMoBHUI N103Bin (mpaBo) banky Ha nmoctyn banky Ha
OTPUMAaHHSI BHUTATIB MO0 HBOTO 3 ECIUHOTO pPEECTPY

20.1. STATE REGISTER OF CIVIL STATUS ACTS. By
signing the Application Form, the Client provides the Bank
with the consent and irrevocable and unconditional
permission (right) of the Bank to access the Bank's personal
information contained in the State Register of Civil Status
Acts and relating to the Client.

20.2. SINGLE REGISTER OF POWERS OF POWERS.
By signing the Application Form, the Client gives the Bank
consent and irrevocable and unconditional permission
(right) of the Bank to access the Bank to obtain extracts




moBipeHocTeH (040 IOBipeHOCTEH, sKi BumaHi KirieHTOM
HOTO IMOBIpEHWM 0co0aM I MPEACTaBHUIITBA IHTEPECIB Y
banky).

from the Unified Register of Powers of Attorney (for
powers of attorney issued by the Client to his proxies to
represent interests in the Bank).

21. 3AXHUCT IIPAB CIIOKUBAYIB ®IHAHCOBHUX
MHOCJHYT

21. PROTECTION OF THE RIGHTS OF
CONSUMERS OF FINANCIAL SERVICES

21.1. 3 nuTaHp 3aXUCTy iHTEpECiB CHOXHUBAYIB (HiHAHCOBHX
mocinyr KiieHT Moxke 3BepHyTHCh A0 banky (muisixom
HAMpaBJICHHS MHCHMOBOTO 3BEPHEHHS IOMITOI0, dYepe3
Odinirinuii caiit banky a00 ycHOro 3BEpHCHHS 4epe3
JloBinkoBuii 1ieHTp baHky uu Ha ocoOucTOMY MpHUiOMi), 10
HarmionansHOTO 6aHKY YKpainu abo 1o cyay.

JleranpHima indopmartis Ha OdimiiiHoMy caiiti basky:
https://www.otpbank.com.ua/about/quality/

21.1. Regarding the protection of the interests of consumers
of financial services, the Client may apply to the Bank (by
sending a written request by mail, through the Bank's
Official Website or orally through the Bank's Help Center
or in person), the National Bank of Ukraine or a court.
More information on the Official Website of the Bank:
https://www.otpbank.com.ua/about/quality/

[nsxom mignucanus 3asBU-aHKeTH KITiEHT MiATBEPIKYE,
mo mepen ykiaaaeHasMm Jloroopy bank HamaB Kiienty B
MOBHOMY 00’eMi iH(opmarllito, 3a3HaueHy B 4. 2 cT. 12
3akony Ykpainu «lIpo ¢iHancoBi mocmyru Ta aeprkaBHE
PETYIIOBaHHS PHHKIB (DIHAHCOBHUX TOCITYT», B TOMY YHCII
nuxoM HagauHsA KiieHty moctymy a0 Takoi iHdopmariii Ha
Odiniitnomy caiiti banky. [Ipumipauk Jorosopy, I[Ipaswui,
Tapudis banky sxi 6yno yknamgeno KiieHtom Ha migcTaBi
3asBu-aHkeTd, KIlieHTOM OTpUMaHO y JaTy YKJIaJeHHS
3asiBU-aHKETH.

By signing the Application Form, the Client confirms that
before concluding the Agreement the Bank provided the
Client in full with the information specified in Part 2 of Art.
12 of the Law of Ukraine "On Financial Services and State
Regulation of Financial Services Markets", including by
giving the Client access to such information on the Bank's
Official Website. A copy of the Agreement, the Rules,
Tariffs of the Bank concluded by the Client on the basis of
the Application-Questionnaire, was received by the Client
at the date of conclusion of the Application-Questionnaire.

i [IpaBuma ckmaseHi yKpaiHCBKOIO Ta aHTJIIHCHKOO
MOBaMH. Y BUNAQAKy BHUHUKHEHHS PO30DKHOCTEH Mix
YKpalHOMOBHOIO ~Ta QHIVIOMOBHOIO BEPCISIMH, TEKCT
YKpaiHCHKOIO MOBOIO MaTHMe TepeBary.

These Rules are drafted in Ukrainian and English
languages. In case of discrepancies between Ukrainian and
English versions, the text in Ukrainian will prevail.
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