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Indopmariis, mo Hamaerbes 3 Meroro HamexxkHoro | Information provided for the purpose of properly informing
iHpOpMYBaHHS KJTi€HTiB/crioKMBaviB/kopucTyBauiB | customers/consumers/users of payment services in

TUTATLKHUX MOCTYT 13 I0AEPKaHHSIM BUMOT 3aKOHO/IaBCTBA!
IHOOPMAILIIA

compliance with the requirements of the legislation:
INFORMATION

» lloBue  HalimenyBanHs  Oamky:  AKI[IOHEPHE
TOBAPUCTBO «OTII BAHK»; Inentudikarniiiamii ko
21685166

Micnesnaxomkennss  6anky: 01033, wm. Kui, Bym
XKunstacerka, 43; Konrakrauii Tenedon: (044) 490 05 00.

» Anpeca enextponHoi momrtu: Info@otpbank.com.ua;

> Full name of the bank; JOINT STOCK COMPANY "OTP
BANK?"; Identification code: 21685166 Bank address: 01033,
city of Kyiv, Zhilianska str., 43; Contact number: (044) 490 05
00

> E-mail address:
guality@otpbank.com.ua;

info@otpbank.com.ua;

guality@otpbank.com.ua;
» Odiniiiauii BeOcaiit banky: www.otpbank.com.ua
» Jlinensii Ta mo3BonM OaHKy: 3a TiNEPIOCHIAHHAM; 32

> Official website of the Bank: www.otpbank.com.ua
» Licenses and permits of the bank: by hyperlink; by
hyperlink 2

rineprnocuiIadsIM 2

» Buay 0aHKIBCBKHX MOCIYT, 10 HAAIOTHCS KITIEHTY (IUB.
po3aii III): 3a rineprnocuiaHHsIM

» Tapudu banky: 3a TineprnocuiaHHsIM B 3aJI€KHOCTI BiJl
BUY OaHKIBCHKOTO MPOIYKTY.

» IcTOTHI XapaKTepUCTUKHU TOCIYT 3 HAJAHHS CIIOXHBYOTO
KPEAMTY: 3a CieproCcHIaHHIM

» IcTOTHI XapakTEepUCTHKH  3ay4CHHS
BKJIJy (IETIO3UTY): 32 TiMeproCciIaHHsIM
» Tlopsyok 1 mporenypa 3axucTy MEepPCOHATbHHUX JAaHUX
(BUTSAT): 32 rineprnocuIaHHIM

» Tlopsmok niii GaHKy B pa3i HEBUKOHAHHS KIIEHTOM
00OB'SI3KIB 3TiJIHO 3 JOTOBOPOM MPO HaJaHHS OaHKIBCHKUX
MOCJIYT: BU3HAYEHO BIJIIOBIIHUM pO31iIoM
«BiamoBiganpHICTE CTOPIH» Yy [OTOBOpax MpO HaIaHHS
0aHKIBCHKMX TOCIYT, Ta/ab0 B iHAMBIIyallbHIA YacTWHI
JOTOBOpY TMpO HajaHHsA OaHKIBCBKUX MOCIyT; abo
Oe3nocepelHbO Yy CaMOMY JIOTOBOpI MPO  HaJaHHS
0aHKIBCHKHUX TIIOCIYT, SKIIO JOTOBip HE € MyOIiYyHUM.
HonaTtkoBo MOJKHA O3HAOMUTHCS y po3aini
«Ilonepe/pkeHHsT Ul KIIIEHTa» 32 TINEPIOCHIAHHIM B
3aIIeKHOCTI Bl BUY OaHKIBCHKOTO MPOIYKTY.

» [Hdopmarliis Mpo MOPAAOK PO3IIISy 3BEPHEHb KIIEHTIB
Jo OaHKy: 3a rineprnocwiaHHsAM, Butsr, skuii periaMeHTye
MOPSZIOK PO3TJsA Ay OaHKOM 3BEPHEHB KIIIEHTIB.

» Poznin «3BepHeHHs rpomansH» odiuiiiHoro IHTEpHET-
npeacrapauiTBa HBY: 3a rinepnocunanusM

» Indopmariss mpo cuctemy rapaHTyBaHHS
(hiznuHUX 0ci0: 3a rinepuoCUIIaHHIM

» llonepe/keHHs: TMPUEIHAHHS KIIE€HTa 10 MyOJiYHOT
npono3utlii (opepTH) nepeadadae HaJaHHsS WOTO 3roqd Ha
3a3Hau€Hi yYMOBU HaJaHHSA OaHKIBCBKUX MOCIYT; KIi€HT
MOYK€E BIIMOBUTHCS BiJl OTPUMAaHHS PEKIaMHUX MaTepiajiB
KaHaJIaMH JIUCTAHIIHHOTO eJIEKTPOHHOTO 00CITyTrOBYBaHHSI.

0aHKIBCBKOI'O

BKJIQJIIB

» Types of banking services provided to the client (see
Section I11): by hyperlink

» Tariffs of the Bank: by hyperlink depending on the type of
banking product.

» Essential characteristics of consumer credit services: by

hyperlink
» Essential characteristics of attracting a bank deposit: by

hyperlink
» Order and procedure for the protection of personal data

(extract): by hyperlink

» The procedure for the bank's actions in case of non-
fulfillment of the client's obligations under the agreement on
the provision of banking services: is determined by the
relevant section "Responsibilities of the Parties" in the
agreements on the provision of banking services, and/or in the
individual part of the agreement on the provision of banking
services; or directly in the agreement on the provision of
banking services, if the agreement is not public. Additionally,
you can find it in the section "Warnings for the client" by
hyperlink, depending on the type of banking product.

» Information on the procedure for consideration of clients'
appeals to the bank: by hyperlink; An Extract that regulates the
procedure for consideration of customer appeals by the bank.
» Section "Citizens' Appeals" of the official website of the

NBU: by hyperlink
» Information on the system of guaranteeing deposits of

individuals: by hyperlink

» Warning: the client's accession to the public offer
(tender/bid) implies his consent to the specified conditions for
the provision of banking services; the Client may refuse to
receive advertising materials through remote -electronic
service channels.
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1.OCHOBHI HOJIOXEHHSI.
TEPMIHIB.

BU3HAYEHHSA

1. GENERAL PROVISIONS. TERMS AND
DEFINITIONS.

1.1. OcHOBHI N0J103KeHHS.
1.1.1. Ui [IpaBuna KOpUCTYBaHHS paxyHKaMH Ta HaJaHHS
TUIATIKHUX MOCTYT (y0oivHi) (mapgaimi —

1.1. General provisions.
1.1.1. These Rules for use of accounts and provision of
payment services (public) (hereinafter — the Rules/ Public




[pasuaa/llyéaiuyna yactuna J1oroBopy) € HeBi eMHOIO
YacTUHOIO 3asBU-aHKETH MPO HaJaHHS OaHKiBCHKUX
mocyr AT  «OTII BAHK» (mamami - 3asBa-
ankera/lnguBinyanbna yactuna Jlorosopy), Kacosoro
JIoKyMeHTa, [loroBopy mpo 6aHKiBChKHil BKiaz, JloroBopy
PO BIAKPHUTTS Ta 00CIIyroByBaHHS OaHKIBCHKOTO PaxyHKY
B 1HO3eMHIN Ta HAITIOHATBHIN BATIOTI 11 Pi3IHUX 0cib Ta
PKO (ITy6niunnii), JoroBopy mpo HazaHHs OaHKiBCHKHX
NOCIyr, TOB’S3aHMX 13 OaHKIBCBKMMH  MeTajaMu
(Tmy6utigHOTO0), 10 YKIIaAaThesa Mk bankom ta KimienTom,
SKuii €  (i3mgHOI0  ocobor0  (Hamami  pazoMm  —
Horogip/Ily6aiuna yacruna /[loroopy).

1.1.2. YV Bunagky BHHUKHEHHS pPO30DKHOCTEH MIX
nonoxeHHsiMu  Jloropopy Ta IlpaBuimaMu, HOJ0KEHHS
[IpaBui, BUKIaAEH! y YacTHHI yKpaiHOMOBHOI peIaKiii,
HiANSATaI0Th MPIOPUTETHOMY 3aCTOCYBaHHIO.

1.1.3. bank Mae npaBo BiaMoBuTH KilieHTYy B ykianeHHi
Horosopy, 3anumaroydn 3a co00r0 MpaBo HE KOMEHTYBAaTH
CBOTO pilllcHHsA. baHK Ma€ MpaBo BIIMOBHUTH B MOT'O/DKECHHI
(He TIPUHHATH 10) BUKOHAHHS 3asBU-aHKETH/3asBH, TaK
camo sk 1 BigmoBuTu KitieHTy B HamaHHi Oyab-sKoi
bankiBcpkoi mocmyru. Taka(e) BiaMoBa / HENPUHHATTS /
HEHa/aHHs, 30KpeMa, Moxke OyTu oOymosineHa(e) Oynb-
SKOIO 3 HACTYITHUX O0OCTaBHH:

1) 3miHa cuTyalii Ha Mi>KOaHKIBCBKOMY BaJllOTHOMY PHHKY
VYkpainn Ta/ab0 EeKOHOMIYHOI CHTyalii y KpeIuTHO-
(hinaHCOBI¥ cucTemi YKpaiHu, Ta/abo KOH IOHKTYpU PUHKY
IPOIIOBUX pecypciB B Ykpaini, Ta/ab0 NPUHHATTS
YIIOBHOBA)KEHUMH OpraHaMH Y KpaiHd HOPMaTHBHHX aKTiB,
III0 MOXKYTh HECTIPUSATIIMBO BIUTMHYTH Ha AisUTbHICTH baHKy
B cdepi HamaHHS bBaHKIBCRKHX MOCHYT, BIACYTHICTh Yy
banky BiNBHHMX TPOIIOBUX pECypCiB, HEOOXiTHHX IS
HajaHHs baHKiBCHKOI MOCIyTrH, Ta/a00

2)  HENOCTOBIPHICTP  HAJNaHUX  JOKYMEHTIB  TIPO
niaTBep/pKeHHs QinaHcoBoro crany KiieHta ta/abo iHImoi
iHpopmallii (JokyMmeHTalii), Mo HagaeTbes KirieHTOM;
Ta/abo

3) cyrteBe, Ha nyMKy baHky, moripmieHHs (hiHAHCOBOTO
crany KiieHta y mopiBHSHHI 3 THM, SIKWH iCHYBaB Ha JIaTy
ykianeHHs Jlorosopy, Ta/abo

4) HacTaHHS BUIAJIKy HEBUKOHAHHS yMOB JloroBopy Ta/abo
Oyxap-siKOTO 3 TIpaBOUMHIB / noroBopiB bauky 3 Kiientom
Ta/ab0 3 Oyab-sIKOI 3 MOB’s3aHMX 0ci0 momo KitieHrta,
Ta/abo OyAb-IKOrOo 3 J0roBOpiB / mpaBouuHIiB KiieHrta 3
iHIMMH  QIHAHCOBO-KPEJUTHUMH yCTAaHOBaMH, IO €
YMHHUMH Ha JaTy ykiazgeHHs JloroBopy Tta/abo OynyTh
YKJIaZIeHI CTOPOHAMHM TAaKUX JIOTOBOPIB / TNPaBOYMHIB
IpOTATOM CTPOKY Aii JloroBopy; Ta/abo

5) Oynp-sika(i) 3MiHa(¥) B 3alleBHEHHSX Ta TapaHTIIX
KiienTa, Haganux 3rigHo Jlorosopy; Ta/abo

6) cmeptb KiienTa; Ta/abo

7) moJlaHHsI BUMOTH TIPO JIOCTPOKOBE MOBEPHEHHS BKJIANY,
MaifHOBI IpaBa Ha SKUW € MPEeIMETOM 3acTaBu 3a Oynb-
SKHM JIOTOBOPOM 3acTaBM ykiageHuM 3 bankom; ta/abo

8) HasBHICTH 1HIIKMX OOCTAaBHH, IO CBIIYaTh MPO TE, IO
00pro.i 3000B’s3aHHS CBOEYACHO HE OY/yTh BUKOHAHI.
1.2. Bu3HauyeHHsI TepMiHiB:

part of the Agreement) are an integral part of the
Application form for the provision of banking services by
OTP Bank JSC (hereinafter — the Application form/
Individual part of the Agreement), Cash record, the Bank
Deposit Agreement, the Agreement on the opening and
maintenance of banking account in foreign and national
currency for individuals and PCS (Public), Agreement on
provision of banking services related to banking metals
(public) concluded between the Bank and the Client that is an
individual (hereinafter — the Agreement/ Public part of the
Agreement).

1.1.2. In case of discrepancies between the provisions of the
Agreement and the Rules, which are set out in the part of the
Ukrainian-language edition, the provisions of the Rules shall
be subject to priority application.

1.1.3. The Bank has the right to deny the Client for the
conclusion of the Agreement, leaving the right not to
comment on its decision. The Bank has the right to refuse to
accept (not accept) the execution of the Application
form/Application, as well as to refuse the Client in the
provision of any banking service. Suchrefusal/non-
acceptance/failure to provide, in particular, may be due to any
of the following circumstances:

1) change in the situation in the interbank foreign exchange
market of Ukraine and/or the economic situation in the credit
and financial system of Ukraine and/or the state of the market
of cash resources in Ukraine and/or adoption of normative
acts by the authorized bodies of Ukraine that may adversely
affect the Bank's activities in the sphere of providing Banking
services, absence of the Bank's available cash resources
necessary for the provision of Banking services and / or

2) the unreliability of the submitted documents confirming
the financial condition of the Client and/or other information
(documentation) provided by the Client; and/or

3) significant, in the opinion of the Bank, deterioration of the
Client's financial position in comparison with the one that
existed on the date of the conclusion of the Agreement,
and/or

4) occurrence of a failure to comply with the terms and
conditions of the Agreement and/or any of the Bank's
deeds/agreements with the Client and / or any related persons
with respect to the Client and/or any of the Client's deeds /
agreements with other financial lending institutions that are
in force on the date of the conclusion of the Agreement and/or
will be concluded by the Parties of such deeds/agreements
during the term of the Agreement; and/or

5) any change (s) in assurances and guarantees of the Client,
provided in accordance with the Agreement; and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the deposit,
the property rights of which are the subject of collateral under
any collateral agreement concluded with the Bank; and/or

8) presence of other circumstances, indicating that the
obligations will not be fulfilled in a timely manner.

1.2. Terms and definitions:

Banking day - the part of the working day during which the
Bank is open for customer service from Monday to Friday,




BaHKiBCBKHIl IeHb - YacTWHA POOOYOro JHSA, MPOTATOM
akoi baHk BimkpuTuil Ans oOCIyroByBaHHS KIIEHTIB 3
MOHEAIIKA 10 II'ATHHUIO, 32 BHUKJIIOYEHHSIM BHXIJHHX Ta
CBSITKOBHUX JTHIB, KpIM BHITaJIKiB IEPEHECEHHS pOOOTIHNX JHIB
Ha 1HII JHI/BUX1AHI JHI.

BankiBcbka mocayra - Bci Ta/abo Oyab-sika 3 MOCTyT/mii
banky, ska 3amoBneHa KiieHtom Ta HamaeThcsi baHkoMm
Knienry, na miacrasi Jorosopy/IIpaBun Ta 3asiBu-aHKETH.

Bumora npo BinmkoayBanus cymu Ilnatixkuoi onepamii
- IOKYMEHT, STkuii Moxe rogaBatucs Kiiearom no banky, 3a

dbopmot0, Yy TOpAOKy Ta |y cmocid, BH3HAYCHUH
Horosopom/IIpaBunmammu.
Bunucka 3a paxyHKoM - 3BIT, SKAA HATAETHCS

Bbankom Kiienty, mpo cTaH paxyHKy, LIO BiZKpUTHH
Knienrom y banky.

JloBipena ocoda Kiienra - ¢i3mgHa 0coba, sSKa Ha
3aKOHHMX [IiICTaBaX Ma€ IMOBHOBKEHHS MPEACTaBIISATH
inTepecu Kiienra B banky Ta kopuctyBarucst bankiBcbkumu
HOCITyTaMH.

JoBinkoBuii UeHTP — MmI3pO3AUI, IO 3IIHCHIOE
o0cIyroByBaHHI Kili€HTIB BaHKy TUCTaHIIIHTHUMY KaHAJIaMHU
KOMYHIKamii, KOHTakTH (TenedoHHW, TIOCHIAHHS Ha
mecenmkepu  Viber, Telegram, Facebook, a Ttakox
eJICKTPOHHI TIOIITH ) 3a3HaueHi Ha OdiniiinoMy caiiti banky.
Jorosip npo HaJaHHS MJIATIKHUX MOCJIYT - JIOTOBIp, KU
ykiIanaeTbess Mk bankom Ta KitieHToM BiAmoBigHO 10
BUMOT 3aKOHOJIaBCTBa, Ha y3roskeHux CTOpOHAMH YMOBAX,
Ta SKUH iMIUIeMeHTOBaHO 10 yMoB JloroBopy/IlpaBun
(3mimmanwnii J{orosip).

Jara BamoTyBaHHs - 3a3HaueHa [InatHukoM y [Tnartixaii
IHCTPYKIIii 1aTa, MOYMHAKYH 3 SKOT KOIITH, 110 CTAHOBJISAThH
cymy IlnmarixkHOoi omepamii i1 mepekasani [lnaTHukom
OTtpumyBauy, Iepexo/isiTh y BIacHicTr OTpuMyBaya;

JleberoBuii mepeka3 - Ilmarikea omeparmis, 10
3aiicHIOETBCS 3 paxyHKy I[lmaTHuka Ha mijcTaBi HamgaHOI
OtpumyBauem [TnatixkHoi iHCTPYKIIii, 32 YMOBH OTPHUMAaHHS
srogu [lnaTHuka ©Ha BukoHaHHs [lnarikHoi omepariii,
Haganoi HUM OTpuMyBauy, HajaBady IUIATDKHHUX MOCIYT
OtpumyBaua abo [InarHuka, abo Ha migctari IlnaTixHOT
IHCTPYKIIii cTaryBava 6e3 oTpuManHs 3roju [InarHuka;
Horosipue cnucanns ([Jde0eTyBaHHsI PpaxyHKy) —
JeOeToBui nepeka3 KomTiB 3 paxyHkKy KiieHrta 3a 3romoro
Ta JopydyeHHsM Kiienta y BHIaakax, mnepeadadeHux
Joroopom/IIpaBunamu Ta/ab0 3aKOHOIAaBCTBOM.

3aranpumii  crangapt 3BitHocti CRS - 3aranbHuit
CTaHIapT 3BITHOCTI Ta HAJISKHOI IIepeBipKH iHPOpMaLii Ipo
(diHaHCOBI paxyHKH BINNOBITHO 10 baratocTopoHHBOT
yroad KOMIIETEHTHHX OPraHiB MpO aBTOMAaTHYHUN OOMiH
iHpopmaLiero Tpo (QiHAHCOBI PaxyHKH, SKHH BKIIOYAE
komeHTapi 10 Heoro (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS)),
CXBaJICHHUH Pamoro Opranizanii €KOHOMIYHOTO
cniBpoOiTHULTBA Ta po3BUTKY 15 mumas 2014 poky (i3

excluding weekends and holidays, except in cases of
postponement of working days to other days/weekends.
Banking service means all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement/Rules and
Application form.

Claim for Reimbursement of Payment Transaction
Amount means a document submitted by the Client to the
Bank in the form, order and manner specified by the
Agreement/Rules.

Account statement - a report provided by the Bank to the
Client on the status of the account opened by the Client with
the Bank.

The Client's Representative means a natural person legally
authorized to represent the Client's interests in the Bank and
to use the Bank's services.

Help Centre means a subdivision providing services to the
Bank's Clients through remote communication channels,
contacts (phone numbers, links to Viber, Telegram,
Facebook messengers, as well as e-mails) listed on the Bank's
official website.

Agreement on provision of payment services means an
agreement concluded between the Bank and the Client in
accordance with the requirements of the Legislation, on the
terms agreed by the Parties, and which is implemented
according to the terms of the Agreement/Rules (mixed
Agreement).

Value date means a date indicated by the Payer in the
Payment instruction, starting from which the funds
constituting the amount of the Payment transaction and
transferred by the Payer to the Recipient, become the
property of the Recipient;

Debit transfer means a payment transaction carried out from
the Payer's account on the basis of the Payment instruction
provided by the Recipient, subject to obtaining the consent of
the Payer for the execution of the Payment Transaction,
provided by him to the Recipient, the provider of payment
services of the Recipient or the Payer, or on the basis of the
Payment Instruction of the collector without the consent of
the Payer;

Direct debit transfer (Debiting of the account) means debit
transfer of funds from the Client's account with the Client's
consent and authorization in cases provided for by the
Agreement/Rules and/or Legislation.

The Common Standard on Reporting and Due Diligence
for Financial Account Information (CRS) is a common
standard for reporting and due diligence of information on
financial accounts in accordance with the Multilateral
Agreement of Competent Authorities on Automatic
Exchange of Information on Financial Accounts, which
includes comments to it (Common Standard on Reporting
and Due Diligence for Financial Account Information
(CRS)), approved by the Council of the Organization for
Economic Cooperation and Development on July 15, 2014
(with amendments and additions) and implemented in
Ukraine in accordance with the Law of Ukraine "On




3MiHAMH Ta JIOTIOBHCHHSMH) Ta IMIUIEMEHTOBaHUN B
VYxpaini 3rizno 3akony Ykpainu «IIpo BHeCeHHS 3MiH 10
ITogaTkoBOTO KOACKCY YKpaiHH Ta 1HIIMX 3aKOHOIABYMX
aKkTiB YKpaiHM IIOAO0 IMIDIEMEHTAIlli Mi>KHapOIHOTO
CTaHIAapTy aBTOMAaTHYHOTO OOMIHY iH(opMaIieo mpo
¢inancosi paxynkm» (Ne 2970-1X Big 20.03.2023 poky).

3aKoHOAaBCTBO — YHMHHE 3aKOHOJABCTBO Y KpaiHU.
IIpumycoBe cnucaHHs — /e0ETOBUI Mepeka3 KOIITIB i3
paxyaky Kiienta ©6e3 3rogm Kiienta y Bumagkax,
BU3HAUYEHNX 3aKOHOAABCTBOM.

Kanan komyHikanii — kanan, mo 3abesmeuye banky
nepenaBands  Kiienty indopmanii abo mommpeHHS
peKIIaMH TIpo I1i MOCIYTH, BKIIOYHO i3 3ac00aMu MacoBOi
indopmarii (tenebadeHHs, pajio, MEPIOAWYHI IPYKOBaHI
BUJAHHS, 1HTEpHET, OJIoTHM, OHJAlH mIarhopmu),
COLIIbHUMH MEpeXaMH, IUIaTDKHAMH, BKIIOYHO 3
MOOiTpHIMH, 3acTocyHkamu (Crucrema [HTepHET-0aHKIHTY /
Cucrema Kiienr-bank), tenegonnumu m3sinkamu, [VR-
I3BiHKaMHu (A3BiHKM Ha TenedoHHMi Homep KitieHnta 3
ABTOMATHYHHM  BIATBOPEHHSM  ayIiOpONMKYy Ta, 3a
TEXHIYHOI MOXIIMBOCTI, ITOAAIBIINM fqocTyrioM Kirienrta 1o
noxpoOuIs iH(opMariii, Mo HOMy O03BYYE€HO, Uepe3
crienianbHe MEHIO 32 JOMOMOTOK) HATHUCKAHHS KIABIll B
TOHOBOMY PEXHMi ab0 TOJOCOM), 30BHIIITHBOI0 PEKIAMOIO
(6inbopau, moctepu, BifeomaHelNi, PO3THKKH, 00’SIBH Ta
IHIII aHAJIOTIYHI PEKIAMOHOCIT), KaHaJIaMU JTUCTaHIIIHOTO
EIIEKTPOHHOTO 00cImyroByBaHHS (TenedoH, MECEHIKEpH,
Gankomar, cash-in-tipuctpiii, Mepexxa IHTepHET Ta iHIII
3aco0M, TIOB’s3aHI 3 EJIEKTPOHHOI KOMYHIKaI[IiHHOO
Mepexero), kpim OdiriitHoro caiity banky.

KacoBuii poxkymeHT - KacoBuii mokymeHt/IlnmariknHa
IHCTpYKLis, sKui odopmisieTbess y banky mig wac
orpumManHst Kitientom InaTi>kHoi mocmyru (Juist 3MiHCHEHHS
kacoBoi omeparii/llnatixkaoi omeparii) Ta y sKOMY
3a3HaueHo, mo Kiient mnpuennascs mo oroeopy. €
HEBIJI’EMHOO YaCTHHOIO J[oroBopy.

KpeauroBuii mepeka3 - [lnarixkHa omepamis 3 paxyHKy
IInatanka Ha mincrasi [lmarixkHOi iHCTpYKMii, HamaHOl
[lnatHukoM a0 HajgaBauyeM TOCAYr 3 IHILIFOBaHHS
[MnarixxHMX omnepaniif, 3a YMOBH OTPUMAaHHS 3TOJIHU
[Inatauka Ha BukoHaHHs IlmartixkHOi omeparii, HagaHol
Ha/laBavy IUIaTOHKHUX mociyr [lnaTHuka;

Kowmiciiina Bunaropoaa banky - rpomose 300008’ s;3aHHS
Kirienra, sixke Bu3Ha4aeThca 3asBOolO-aHKeToro, Tapudamu
banky, JloroBopowm, sike KiienT crutauye banky y Bursimi
Komicii abo TulaTH 3a KOpHUCTYBaHHSI baHKiBCBKHMHU
nociyramu/IInatixHuMu MOCIyramMu, 3a
BIJIKPUTTSI/3aKPUTTS/00CITyrOBYBaHHSI PaxyHKY, 3aKpPHTTS
paxyHKy, a TaKOX BapTiCTh IMOCHYT, SIKi MOXYTb OyTH
JoToMi>KHUMU 10 [aTiKHUX MOCIyT.

Onepaniiianii aeHb - yacTMHAa poOoYoro aHs baHky,
MPOTATOM SIKOI MPHUMMAIOTBCA JOKYMEHTH Ha Tepekas i
JOKYMEHTH Ha BIJKJIMKAaHHS Ta 3a HAsBHOCTI TEXHIYHOI
MOYJIMBOCTI 3/IHCHIOETBCS iX 00poONeHHs, epelaBaHHs i

Amendments to the Tax Code" of Ukraine and other
legislative acts of Ukraine regarding the implementation of
the international standard of automatic exchange of
information on financial accounts” (No. 2970-1X dated
March 20, 2023).

Legislation means current legislation of Ukraine.
Compulsory direct debit transfer/Forced write-off means
a direct debit of funds from the Client's account without the
Client's consent in cases specified by the Legislation.
Communication channel means a channel to transfer
information from the Bank to the Client or to distribute
advertising about these services, including mass media
(television, radio, periodicals, the Internet, blogs, online
platforms), social networks, payment, including mobile,
applications (Internet Banking System / Client-Bank
System), telephone calls, IVR calls (calls to the Client's
telephone number with automatic playback of an audio clip
and, if technically possible, the Client's further access to the
details of the information provided to him through a special
menu using pressing keys in tone mode or by voice), external
advertising (billboards, posters, video panels, banners,
announcements and other similar advertising media), remote
electronic service channels (telephone, messengers, ATM,
cash-in-device, Internet and others means related to the
electronic communication network), except for the Bank's
official website.

Cash document means a cash document/Payment
instruction issued by the Bank when the Client receives the
Payment service (for the implementation of a cash
transaction/payment transaction) and which states that the
Client has joined the Agreement. It is an integral part of the
Agreement.

Credit transfer means a Payment transaction from the
Payer's account on the basis of the Payment instruction
provided by the Payer or the provider of services for initiating
Payment transactions, subject to obtaining the consent of the
Payer to perform the Payment transaction provided/presented
to the provider of the Payer's payment services;

The Bank's commission fee is a monetary obligation of the
Client, which is determined by the application form, the
Bank's Tariffs, the Agreement, which the Client pays to the
Bank in the form of a commission or fee for using Banking
services/Payment services, for opening/closing/maintenance
of an account, closing an account, and as well as the cost of
services that may be ancillary to Payment Services.
Transaction day means a part of the Bank's working day,
during which documents for transfer and documents for
withdrawal are accepted and, if there is a technical
possibility, they are processed, transferred and executed. The
duration of the Transaction day is set by the Bank
independently and is specified in its internal rules;

Transactiontime means a part of the Bank's Transaction
day, during which the Payment instructions and withdrawal




BUKOHAHHS. TpuBainicTb OnepauiiiHoro JUHSA
BCTaHOBIIIOEThCA BaHKOM caMOCTIHHO Ta 3a3HAYa€ThCS B
HOTO BHYTPIITHIX TPaBHIIaX;

Onepauiiinnii yac - gactmaa Omepaniinoro nHs baHKy,
OPOTATOM SIKOTO TpuiiMaroThes [lmaTikHi iHCTpYKUIi Ta
IHCTpYKLii Ha BigkiukaHHs. Tpusamicte OmnepauiitHOro
yacy banky 3a3naueno Ha OdimiiiHoMy caiiti banky, a mo
OoKpeMuM BHuaam omepauiii - y Tapudax banky, saki €
HEBi/I’€MHOI0O 4YacTWHOIO JloroBopy Ta po3MillleHi Ha
Odiniitnomy caiiti banky. Ilpm mpomy, HamepenomHi
CBIATKOBHX 1  HepoOOYMX  OHIB, sKI  BHU3HAYEHI
3akoHOonaBcTBOM, Omepauiiinuii  wac banky mono
MpuiiMaHHS IUIATeXIB B KacaxX Ha BiamineHHsx baHky Ta y
Cucremi [HTEpHET-0aHKIHTY MOXKE OyTH CKOpOUYEHHH, PO
mo bank nomarkoBo iHdopmye Kitienrta y Buie3azHaueHux
cuctemax, a takox Ha OdiniliHomy caiiti banky a6o y
BigmineHHsx baHky B 30HI 00CIyroByBaHHS KITI€HTIB.

Odiuiiinnii caiit Banky - www.otpbank.com.ua;
Opranizanis - Opuanmuna ocoba/disnuHa  ocoba —
mignpuemens/Ocoba,  sKa  TPOBAAWUTH  HE3AIEKHY
npodeciiny AisUTbHICTh, 3 skol KiieHT mnepeOyBae uu
nepe0yBaB y TPYAOBHUX/IIUBLIHHO-TIPABOBUX BiTHOCHHAX 1
sKa yknana 3 bankom JloroBip mpo HajgaHHS 0aHKiBCHKHX
nociyr (myOmiuHMiA).

Inarixxaa mocayra - nependaueHa 3Y «lIpo mmiatixkHi
MOCIYTH» JisUTbHICTh baHKy, SK HajaBada IUIATIKHHIX
MOCIIYT, 3 BUKOHAHHS Ta/ab0 cynpoBokeHHS [InmatixHux
orepariii;

InarixkHa omepamia - Oyab-iKe BHECEHH:, Tepeka3 abo
3HATTSA KOIITIB HE3QJEKHO B TPABOBIIHOCHH MiXK
TUTATHUKOM 1 OTPUMYBaueM, sKi € MiJCTaBOIO JJIs I[bOT0;

InaTizkna IHCTpYKUist - PO3MOPSIIKEHHA
Ininiatopa/[lnatanka/OrpumyBada HajaHOTO baHKy 110710
BukoHaHHs [Inarikuoi omepanii; KacoBuii nOokymMeHT B
eJIeKTPOHHI/TIanepoBiii popmi, sKkuil opopmiseTbes ams
3nilicHeHHs [LnaTixxHOT onepartii.

Mnatnnk — Kiieat/ocoba, 3 paxyHKY sIKOI iHIIIIOETHCS
[InarixxHa omepartist Ha mincTasi [lnatixHOT iHCTpYKIiT 200
sKa 1HIIII0E [Tnarixay oriepartiro LUIIXOM
nojanns/popmyBanas [lnarixkaoi 1HCTpYKHil pazoMm 3
BiJINIOBITHOIO CYMOIO F'OTIBKOBUX KOIITIB;

Mpiopurernnii Kanan xomyHnikanii moromkeHud Mix
Kiienrom 1 Bankom y 3assi-ankerti [pioputerHuii Kanan
KoMmyHikarii Ta/abo Cucrema IHTEepHET-OaHKIHTY, SKWI
BUKOPHUCTOBYETHCS baHKOM 15 Liel KOMyHiKallii.
Henanexnnii Inatauk — Kitient/ocoba, 3 paxyHKy sKoi
CITMCAaHO KOIMTH 0e3 3aKOHHUX MiACTaB (ITOMIJIKOBO abo
HETPaBOMipHO);

OtpumyBau — Kiient/bank/ocoba, Ha paxyHOK sIKOi
3apaxoByeThes cyma [lnarixkHo1 onepariii abo sika 0OTpuMye
cymy Ilnatixxnoi oneparii B rotiBkoBiit opmi;

HBY - Hanionanenuii 6ank Ykpainy;

Henanexunii OrpumyBau — KiieHt/0c00a, Ha paxyHOK
K01 0e3 3aKOHHUX IMIJICTaB 3apaxOBaHa CyMa IUIATIXHOT
omepauii abo sika oTpumana CyMmy IUIaTDKHOI omepauii B
TOTiBKOBIi# dhopmi;

instructions are accepted. The duration of the Bank's
Transaction time is indicated on the Bank's official website.
There is a separate Transaction

time for certain types of transactions that can be found in the
Bank's Tariffs that are an integral part of the Agreement and
are posted on the Bank's official website. At the same time,
on the eve of holidays and non-working days, which are
defined by the Legislation, the Bank's Transaction time for
accepting payments at cash desks at Bank branches and in the
Internet Banking System may be reduced. The Bank shall
additionally inform about it in the above-mentioned systems,
and also on the Bank's official website or in the Bank's
branches in the client service area.

Bank's official website means www.otpbank.com.ua;
Organization means legal entity/natural  person,
entrepreneur/person engaged in independent professional
activity, with whom the Client is or was in labour/civil-law
relations and who concluded an Agreement on the provision
of banking services (public) with the Bank.

Payment service means an activity of the Bank, as a provider
of payment services, in the implementation and/or support of
the Payment transactions, provided for in the Law of Ukraine
On Payment Services;

Payment transaction means any deposit, transfer or
withdrawal of funds, regardless of the legal relationship
between the payer and the recipient, which is the basis for
this;

Payment instruction means an instruction of the
Initiator/Payer/Recipient given to the Bank regarding the
execution of the Payment transaction; Cash record in
electronic/paper form, issued for the implementation of the
Payment transaction.

Payer means a client/person initiating a payment transaction
from his account on the basis of a Payment instruction or who
initiates the Payment transaction by submitting/forming the
Payment instruction together with the corresponding amount
of cash;

Priority Channel of Communication - agreed between the
Client and the Bank in the Application form Priority Channel
of Communication and/or Internet Banking System, which is
used for communication purposes.

Improper Payer means a Client/person whose account was
debited without legal grounds (erroneously or illegally);
Recipient means a Client/Bank/person to whose account the
amount of the Payment transaction is credited or who
receives the amount of the Payment Transaction in cash;
NBU means the National Bank of Ukraine;

Improper Recipient means a Client/person to whose
account the amount of a payment transaction was credited
without legal grounds or who received the amount of the
payment transaction in cash;

Initiator means a person who, on legal grounds, initiates a
payment transaction by forming and/or submitting the
corresponding Payment instruction. Among Initiators may be
Payer, Recipient, Bank, debt collector, encumbrancer;



http://www.otpbank.com.ua/

InimiaTop - ocoba, ska Ha 3aKOHHUX IiJICTaBaxX IHIIIIOE
[Inatixay onepariro nusIxoM GopMyBaHHS Ta/ad0 MOAAHHS
BiamoBinuoi [Tnarixkuoi iHcTpyKIMii. o [HimiaTtopiB MOXyThb

Hanexxatnn [lmaramk, OtpumyBau, bank, crarysay,
00TsKyBaY,;
PosnopsimskenHst  mpo  Binkiamkanaa  IlaaTikHoi

iHcTpyKUii - JOKyMeHT, Kl Moxe mogaBatucs KiieHrom
no banky, 3a popmoro, y mopsiiky Ta y crocio, BU3HAYCHUN
Horosopom/IIpaBunammu.

Po3nopsiizkeHHsI NPO BiIKJIMKAHHS 3r014 HA BUKOHAHHS
IInaTtixkHoi onepauii - TOKyMEHT, SIKUH MOXe€E [10/1aBaTUCS
Knienrom no banky, 3a ¢opmoro, y mopsiiky Ta y cmocio,
Bu3HaueHm [loroBopom/IIpasumamu.

Po3nopsiaskeHHs npo BiakINKaHHA 3roan Ha lorosipHe
CIMCAHHSA - JOKYMCHT, SIKUM Moke mojaBatucsi Kimientom
no banky, 3a popmoro, y mopsaky Ta y cocio, BU3HaUYEeHUI
Horosopom/[IpaBunammu.

Heraiino - HalKOPOTIINI MOKIIMBHI CTPOK, alle He Mi3HiIIe

HacTynHoro OmepamifiHoro [1HSA, y SKHA MaloTh
BUKOHYBATuCs (BiIOyBaTHCs) BIAMOBIAHI Al 3 MOMEHTY
HACTaHHSI MiACTaBH IS IX BAKOHAHHS.

HeakTuBHmii paxyHok- paxyHok KiieHta mo sxomy
MIPOTATOM OJIHOTO POKY 1 OLIbIIIe HE IPOBOIMINCH OTepallii,
nepenik skuX Bu3HaueHuit y Tapudax banky, 3a
KOPUCTYBaHHS SIKUM baHk Mae npaBo CTATyBaTH 10JATKOBY
iarty, BcraHosneHy Tapudamu banky.

Cucrema  IntepHer-6ankinry - Cucrema  OTP
SMART/OTP  BANK UA, mnporpamMHoO-amapaTHHiI
komruiekc banky mns Hamamas Kiientam — dismaauM
ocobaM  TOCIYr  JUCTaHIIHHOTO  OOCIYrOBYBaHHS
(aBTeHTH(iKallisl, JIOCTYm O AaKTHBHMX 1 TIACMBHHUX

TpaH3aKLii 3a CBOIMH paxyHKaMH Ta MPOLYKTaMH), & TAKOK
IHIIUX TOCHYT, fAKi HagaroThes KiieHTam 3 skumm baHk

yKIaB  BiamoBimHWA  JloroBip  mpo  JIUCTaHIiHE
00CITyroByBaHHSI Ta €JIEKTPOHHY B3a€MOJIIO (ITyOIiaHu).
CynpoBigni  mocayru MepeTik  CYHpPOBiTHUX

(momatkoBux/cynyTHIX) mocinyr banky Ta/abo Tperix oci0,
Akl  MOXyTb OyTu mepenbaueHi 3asBOIO-aHKETOIO,
Tapudamu banky, [Ty6niunoro YaCTHHOO
Horosopy/IIpaBunaMu, sKi OTpUMYE€/MOXKE OTPHMYBATH
Kiient nporsirom nii JloroBopy abo 3 METOI yKIIaJEHHS
Horosopy.

Tapugu banky - Tepmin «Tapudu banky» Bkimodae B
ceoe: 1) Tapudpu bBanky Ha po3paxyHKOBO-KacoBE
oOciyroByBanHsl ¢iznunux oci0; 2) Tapupu banky Ha
omnepauii 3 bankiBcekumu Metanamu; 3) Tapudu banky Ha
nermo3uTHi npoaykTa (IIpoleHTHI CTaBKH MO JETIO3UTHUM
OpoaykTaM sl (i3MYHMX 0cCi0 HampsSMKY JisUIbHOCTI
«Po3npibuumii 6i3Hec» / [IpoleHTHI CTaBKH MO JETIO3UTHUM
NPOIyKTaM JUTs pi3UdHUX 0ci0 — KiieHTiB «Private bankingy
Ta «Premiumy HanpsMKy HissibHOCTI «P0o3/1piOHMIT Oi3HECY /
[IponeHTHI CTaBKM MO MAEMO3UTHUM MPOAYKTAM sl
¢bismuanx ocid — kiieHTiB «Private banking» HampsMky
nisutbHOCTI «Po3npiOnmii GizHecy); 4) TapudHi nmakeTw s
«Private Banking» abo «Premium Bankingy; 5) Tapudu
banky Ha oOcnmyroByBanHs y Cucremi [HTepHeT-OaHKiHTY;
6) Tapudu banky Ha omepallii 3 IIATHDKHUMU KapTKaMHU.

Order on Payment Instruction Withdrawal means a
document that can be submitted by the Client to the Bank, in
the form, in the manner specified by the Agreement/Rules.
Order on Withdrawal of Payment Transaction Execution
Consent means a document that can be submitted by the
Client to the Bank in the form and in the manner specified by
the Agreement/Rules.

Order on Withdrawal of Direct Debit Transfer Consent
means a document that can be submitted by the Client to the
Bank, in the form and in the manner specified by the
Agreement/Rules.

Immediately means the shortest possible period, but no later
than the next Transaction day, on which the relevant actions
must be performed (taken place) from the moment of the
occurrence of the reason for their performance.

An inactive account is a Client's account on which
transactions have not been carried out for one year or more,
the list of which is defined in the Bank's Tariffs, for the use
of which the Bank has the right to charge an additional fee
established by the Bank's Tariffs.

Internet Banking System means OTP SMART/OTP BANK
UA system, the Bank's software and hardware complex to
provide remote services (authentication, access to active and
passive transactions on their accounts and products) to
Clients — Individuals, as well as other services, which are
provided to the Clients with whom the Bank has concluded
the relevant Agreement on remote service and electronic
interaction (public).

Accompanying services - a list of accompanying
(additional/accompanying) services of the Bank and/or third
parties that may be provided for by the Application form, the
Bank's Tariffs, the Public part of the Agreement/Rules, which
the Client receives/may receive during the validity of the
Agreement or for the purpose of concluding the Agreement.

Tariffs of the Bank - the term "Tariffs of the Bank" includes:
1) Tariffs of the Bank for settlement and cash servicing of
individuals; 2) Tariffs of the Bank on transactions with
banking metals and 3) Tariffs of the Bank for deposit products
(Interest rates on deposit products for individuals in the “Retail
Banking” business line / Interest rates on deposit products for
individual customers “Private banking” and “Premium” in the
“Retail Banking” business line / Interest rates on deposit
products for individual customers “Private banking” in the
“Retail Banking” business line) 4) Tariff packages for "Private
Banking" or "Premium Banking"; 5) Tariffs of the Bank for
services in the Internet banking system; 6) Tariffs of the Bank
for transactions with payment cardsTariffs of the Bank are an
integral part of the Agreement and are posted on the Bank's
Official Website and in places generally accessible to
customers in the Bank's institutions.




Tapudpu banky € HeBim’emMHOI yacTuHOIO JloroBopy Ta
po3mimgytotecsi Ha OdiniiHomy caiiti banky Ta B
3arajlbHOIOCTYITHUX JUISI KIIEHTIB MICIIX B YCTaHOBaX
banky.

SMS-noBigomieHHs1 - CJIEKTPOHHI/TEKCTOBI
MOBiTOMJIeHH, B ToMy yrciti SMS (Short Message Service),
SKi  HampaBISIOTHCS/OTPUMYIOTECS 3  BHKOPHCTaHHSIM
MOOiTPHOTO 3B’s3Ky abo wmepexi [HTepHer, abo i3
3aCTOCYBaHHSM IHIIMX CEPBICIB JOCTaBKH (SIK iICHYIOUHX,
manpukman:  Viber,  WhatsUp, Telegram,  Push-
MOBIIOMJIEHb, TaK 1 THX, IO OYyQyTh [OCTyIHI B
MaliOyTHHOMY) Ha MOOUTBHHN TeleOH 13 BiIMOBIAHOIO
wiaTpopMoro (ONepaiifHOI0 CHCTEMOIO) 3a JIOTIOMOTOIO
MOCIYr Omeparopa MOOUIBHOTO 3B'I3KYy 4YH Y IHIIUH
JIOCTYITHAN CT0Ci0, KOJIM Taki MOBIIOMIICEHHSI MOXYTh OyTH
JOCTaBlieHI 3 TepuTopii HeokymoBaHoi YKpaiHW/Ha
TEPUTOPII0 HEOKYIIOBaHO1 Y KpaiHH.

Tepminu, wo euxopucmosgyiomuvcs 6 /[{ozoeopi, llpasunax,
3asesi-ankemi 3 6enuUKoOi Aimepu, € BUSHAUEHUMU MEPMIHAMU
i Mmalomb  00HAKOGI  3HAYeHHA, Ak Y  3asaeax-
ankemax/Kacosomy ooxymenmi, max i y [Hoecosopi,
Ipasunax ma modxcyms 8UKOPUCTHOBYBAMUCH, AK 68 OOHUHI,
MAax i 6 MHONCUHL.

SMS-messages mean electronic/text messages, including
SMS (Short Message Service), which are sent/received using
mobile communication or the Internet, or using other delivery
services (such as existing ones, for example: Viber, WhatsUp,
Telegram , Push-messages, as well as those that will be
available in the future) to a mobile phone with an appropriate
platform (operating system) using the services of a mobile
operator or in another available way, when such messages can
be delivered from the territory of unoccupied Ukraine/ to the
territory of unoccupied Ukraine.

Capitalized terms used in the Agreement, Rules, Application-
questionnaire are defined terms that have the same meaning
both in the Application-questionnaire/Cash record and in the
Agreement, Rules and can be used both in the singular and
in plural.

2. OCOBJIMBOCTI OBCJIIYITOBYBAHHA | 2. FEATURES OF SERVICING CLIENTS’
PAXYHKIB KJIIEHTIB. ACCOUNTS.

2.1. Pexxum paxyHkiB, 1o BigkpuBaroThcsi Kimienty 3a | 2.1. The mode of accounts opened for the Client under the
Jlorosopowm, BCTaHOBITIOETHCS BIJITIOBITHO no | Agreement, is established in accordance with the Legislation.
3aK0OHOJaBCTBA. 2.2. The date (day) of account opening shall be considered

2.2. latoro (aHEM) BiIKPUTTSA paxyHKy BBaXKA€ThCA JaTa
ykiageHHss CropoHamu 3asBH-aHKETH (IOJO BiIKPUTTS
PaxyHKy), SIka BBaXa€TbCA AaTOI0 YKJIaJAeHHs JloroBopy.
2.3. Kiient mae mpaBo 3acTtocoByBatH Oyab-ski (hopmu
PO3paxyHKiB, SIKi HE CynepedaTh 3aKOHOJABCTBY.

2.4. Y pasi 0e3roTiBKOBOIO NepepaxyBaHHS KOIITIB 3
MoTOYHOTO paxyHky KiieHT momae mo banky mmatixkHi
JOKYMEHTH Y BIIIOBITHOCTI 1O BUMOT 3aKOHOAABCTBA.

2.5. Omaara MoCJIyr 3a Jdorosopom. 3a
BIJIKPUTTS/3aKPHUTTS/00CITYrOBYBaHHS PaxyHKY, BUKOHAHHS
omepauid 3a po3paxyHKaMu Ta mpoBeneHHs bankom
[MnarixHKUX onepaltiii, a TaKOX BapTiCTh IHIIMX BaHKiBCbKHX
MOCIYT Ta TOCTYT, SIKIi MOXYTh OYyTH JOTIOMDKHUMH JIO
IInarixxanx  mocmyr, Kmienr  crutauye  KowiciiiHy
BuHaropoay banky, po3mip sikoi BCTaHOBIIOEThCA baHKOM
camocriiino. Kowmiciitny Bunaropoay banky Kiient crutauye
npotarom aii Jlorosopy rotiBkoro y BigaiienHi banky abo
0e3roTiBkoBUM cmocoboMm, abo mwisixom JloroBipHOTO
cnicanHs bankom 3 paxynky Kiienra, Binkputoro y banky,
3a 3rofolo Ta nopydeHusM Kienra. I1pu cmarti Komiciitaoi
BuHaropoau banky, muisixom J[lorosipHoro cmucaHHs, 3
paxynky Kitienra, Bigkpuroro y banky, B iHO3eMHil BaOTI
Knienr wamae 3romy Ta popywae banky 3pilicHHTH
JoroBipHe crucanHs Ui OPOJAXY 1HO3EMHOI BaJIIOTH
Kiienra y cnoci0, Bu3HaueHud posniiom «5. JloroBipHe
cnrcanHs» [IpaBun Ta yTpUMaTH T'PUBHEBHI EKBIBAJICHT
BKa3aHO! KoMicii 3a paxyHOK KOIUTIiB, OJEepKaHUX Bix

the date of conclusion of the Application form (regarding
account opening) by the Parties, which shall be considered
the date of conclusion of the Agreement.

2.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.
2.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the Bank
in accordance with the requirements of the Legislation.

2.5. Payment of services under the Agreement. For
opening/closing/maintenance of an account, execution of
settlement operations and payment operations by the Bank,
as well as the cost of other Banking services and services that
may be ancillary to Payment services, the Client pays the
Bank's commission fee, the amount of which is set by the
Bank independently. During the term of the Agreement, the
Client pays the Bank's commission fee in cash at the Bank's
branch or by non-cash method, or by contractual write-off by
the Bank from the Client's account opened at the Bank, with
the Client's consent and authorization. When paying the
Commission fee to the Bank, by means of Contractual write-
off, from the Client's account opened with the Bank, in
foreign currency, the Client consents and instructs the Bank
to carry out Direct Debit Transfer for the sale of the Client's
foreign currency in the manner specified in section "5. Direct
Debit Transfer" of the Rules and withhold the hryvnia
equivalent of the specified commission at the expense of




Opojaxy BamoTH. 3a o0cimyroByBaHHS HeakTHBHOTO
paxynky baHk Mae mpaBo CTATYBaTH IUIaTy, BU3HAuCHY
Tapudamu banky.

2.5.1. Poamip Kowmiciitaoi BuHaropoau banky 3a3HagaeTscst
B Tapugpax banky. 3a mnocnyrm banky Kiient
PO3PaxoOBYEThCS Y BIAMOBIAHOCTI A0 gitounx Tapudis
Bbanky.

2.5.2. BifgcoTKn Ha 3a/IMIIOK KOIITIB, 1[0 3HAXOMATLCSA Ha
NOTOYHOMY paxyHKy KiieHTa, He HapaxOBYIOTbCS 1 He
CILUTaYyIOThCA, AKIIO iHIIe He iependaydeno JJoroBopom abo
3asBoro —aHKeTOo10, a00 Tapudamu banky.

2.6. baHK 31iiicHIOE KacoBe 00OCITYrOByBaHHS KIIIEHTCHKHX
paxyHKiB y BaiioTax, siki Bu3HaueHi Tapudamu banky.
bank He 3miiicHIOE KacOoBE OOCIYTOBYBaHHS KIIEHTCHKHX
paxyHKiB B 0aHKiBCbKHX MeTajax.

2.7. baHk 3HilCHIOE PO3PaxyHKOBE OOCIyrOBYBaHHS
KIEHTCBKUX PaxyHKIB Yy BaJIIOTax, TMEpelik AKuX
Bu3HaueHuii Tapugamu banky, Ta HacTynHUX BaHKiBChKUX
Meranax: 301010 (XAU).

2.8. 3a 3asBor0 abo 3a gopyueHHsM Kiienta bank moxke
3milicHIoBaTH mpotsaroMm OmepariiiiHoro mHS omepamii 3
KYIBJIi/MPOIaXKy/0O0MiHy 1HO3€MHOI BalllOTH, IIO € Ha
paxyHkax 1poro KiieHTa, 3 OZHOYacCHMM 3apaxyBaHHAM
KYIUICHOT/TTPOJaH01/00MiHSHOI iIHO3EMHO1 BAIIFOTH HA HOTO
PaxyHKH.

2.9. 3apaxyBaHHs (IIONOBHEHHS) KOIITIB Ha IOTOYHHUH
paxyHok KiieHTa MoO)Xe BHMKOHYBaTHCA 32 paxyHOK
BHECEHHS B YCTAHOBJIGHOMY TMOPSIKY TOTiBKH 4epe3 Kacu
OaHKiB, OaHKOMATH, #AKi MIATPUMYIOTh [i (QYHKIIT
(memmo3uTHI OaHKOMAaTH), NUIIXOM IepeKa3dy KOIITIB 3
IHIINX BJIACHUX PAaXyHKIB, 32 paXyHOK HaJaHOTO KPEAUTY,
3a paxyHOK IPOIICHTIB, HAPAXOBAHUX HA 3aJIUIIOK KOIITIB
Ha TOTOYHOMY paxyHKYy, a TaKoX 3 PaxyHKIiB IHIIHX
(i3MYHUX Ta IOPUAWYHHX OCi0 3a iX JIOpydYeHHSIM
BIJIMOBIIHO /10 YMOB 3akoHOJaBcTBa (y T. 4. 3ap0OiTHOT
ITaTH, TOHOPAPIB, NICHCIH, aBAaHCIB Ta KOMIICHC AL BUTpAT
Ha BIAPSAPKEHHS TOIIO).

2.10. Ilepekas iHO3eMHOT BamtOTH (B T.4. JJIsl TIONIOBHEHHS
MOTOYHOTO PaxyHKY, BLAKpUTOTO B iHIIN ycranoBi AT
«OTII BAHK» (perionansHOMY BijIisieHi, BiJIiIeHH]) 3
METOI0 TIOTAIlleHHS KPEAWTY 1 BIJICOTKIB 3a KPEIUTOM)
3MIACHIOETHCSI TIIBKM TPU HASBHOCTI macrmopra, ado
JIOKYMEHTA, 1110 HOT0 3aMiHIOE.

2.11. V Bumaaky HasBHOcTi y banky iHdopmauii momo
3MiHU pe3ujeHTHOCTI KimieHTa, a came: B cuily IPUHHATTS
HOPMATUBHO-TIPABOBUX YM 3aKOHOJABYMX aKTIB YKpaiHu
a0bo B cwiy iHIMIMX OOCTaBWMH (3MiHA MICIS TOCTIHHOTO
NPOXKMBAHHA, Micls peectpauii Tomo), konu Kiienrt
3MIHUB PE3WJICHTHICTh 3 PE3UJCHTa Ha Hepe3uJeHTa abo
HaBIlakd, baHK 3mificHIOE/MOXKE 3M1HCHIOBATH I1OJAJIbIIIE
00CIIyroByBaHHsI MOTOYHHUX pPaxyHKiB Takoro Kiienra i3
BpaxyBaHHSIM OCOOJMBOCTEH 3MIHEHOTO PEXUMY PaXyHKIB
¢biznyanX 0ocib Ta 6e3 HeoOXiTHOCTI YKIaJeHHS Oy Ib-SIKUX
JIOTOBOPIB (B TOMY 4YHCI JIOJaTKOBUX JIOTOBOPIiB) 10
HoroBopy um moBimomierHs: bankom Kitienta mpo mganmit
¢axr.

2.12. BAHKIBCBKA IOCJIYT'A: «PEI'YJISIPHI
IIVIATEXI» Kiieur Ha migcrasl BiamoBigHOI 3asBuU-

funds received from the sale of currency. The Bank has the
right to charge a fee determined by the Bank's Tariffs for
servicing an Inactive Account.

2.5.1. The amount of the Bank's commission fee is specified
in the Bank’s Tariffs. For the Bank's services, the Client is
calculated in accordance with the applicable Bank’s Tariffs.

2.5.2. Interest on the balance of funds on the Client's current
account shall not be accrued or paid, unless otherwise
provided by the Agreement or Application form or the Bank's
Tariffs.

2.6. The Bank carries out cash servicing of client accounts in
the currencies specified by the Bank’s Tariffs. The Bank shall
not carry out cash servicing of client accounts in banking
metals.

2.7. The Bank provides settlement servicing of Client’s
accounts in the currencies specified by the Bank’s Tariffs and
following Banking Metals: gold (XAU).

2.8. At the request or on behalf of the Client, the Bank may
perform within the Transaction Day transactions on
purchase/sale/exchange of foreign currency held on the
Client's accounts with simultaneous crediting of the
purchased/sold/exchanged foreign currency to the Client's
accounts.

2.9. Crediting (replenishment) of funds to the current account
of the Client may be effected by making cash in the
established order through cash desks of banks, ATMs, which
support these functions (deposit-taking ATMSs), by
transferring funds from other own accounts, at the expense of
the granted loan, at the expense of interest, accrued on the
balance of the current account, as well as from the accounts
of other individuals and legal entities on their behalf in
accordance with the Legislation (including wages, fees,
pensions, advances and compensation of travel expenses,
etc.).

2.10. The transfer of foreign currency (incl. to replenish the
current Account opened with another institution of OTP
BANK (regional branch, branch) in order to repay the loan
and interest on the loan) is carried out only with the presence
of a passport or a document that replaces it.

2.11. If the Bank has information on changes in the Client's
residence, namely: due to the adoption of regulatory or legal
acts of Ukraine or due to other circumstances (change of
place of permanent residence, place of registration, etc.),
when the Client has changed residence from a resident to a
non-resident or vice versa, the Bank carries out/may carry out
further servicing of the current accounts of such Client taking
into account the features of the changed regime of accounts
of individuals-non-residents and without the necessity of
concluding any contracts (including additional agreements)
to the Agreement or notification of the Client by the Bank on
this fact.




aHKeTH Npo HajaHHS bankiBcbkoi mocmyru «PeryssipHi
[Inarexi» nopyuae, a bank Bukonye JleGeTyBaHHS
paxyHKy (CIIHCaHHsI KOIITIB 3 paxyHKY) Ha iHI paxyHKH,
axi KitienT BkazaB y 3asBi-aHkeTi. Y pasi, AKII0 Ha MOMEHT
HebeTyBanHs paxyHKy Ha paxyHKy Kiienta 3Haxomutbes
HEIOCTaTHS CyMa [IJjisl IOBHOTO CIHCAaHHS, OIepalis
JeberyBanHsa paxyHKy Oyze MPOBOAWTHCH BU3ZHAYCHOIO Y
3asBi-aHKeTi KiNBKICTIO CIIPO0 Ta MPUMUHUTHCS B MOMEHT
NpOBENICHHS BAAJOi CIPOOH CIIMCaHHS.

2.12.1. lllnsxoM mianucanHs 3asBU-aHKETH PO HaJaHHS
bankiBcrkoi mocnmyru «Perymspai [Inarexi» Kiient Hanae
Banky cBol0 OJHO3HAuHY 3rofly Ha BHKOHaHHS baHkoM
KOXKHOTrO Ta Bcix Perymspuux IlnatexiB B mopsuky Ta Ha
ymoBax, mepenbadenux JloroBopom/IlpaBumamu  Ta
3asBOI0-aHKETOI0. 3 MOMEHTY ykiagaHHs CropoHaMu
3asBu-anketu Bci Perymsapni [Inatexi 3rigHo wmiei 3asBu-
AHKeTH BB@KAIOTbCA akuenToBaHMMH. Hamana takum
CHOcOOOM 3rofia TaKkOoX € 3TOJOI0 Tepell BUKOHAHHIM
bankom nepoi [Tnatixnoi onepaitii, sKka nepenye iHIIUM
[InatixxHuM  omeparisiM, sIKi TOB’s3aHI MK C000IO
CHUIbHUMH O3HaKaMH 1 BUKOHYIOTbCA baHKOM y mopsiiky
JloroBipHOTO CITUCaHHSI.

2.12.2. Jns BigkaukanHs KiieHToMm 3asBH-aHKETH Ha
BukoHaHHs Perymsapaux [lnatexis KiieHT moBuHEH 10
HACTAaHHs JaTH BUKOHaHHS u4eproBoro PerymispHoro
[Inarexxy Hamatu mo banky B mameposiit hopmi 3asBy mpo
BiIMOBY Bijg OaHKiBchKkoi mocnmyru «Perymsipui [Inarexi»,
nianucany CTpoHaMH.

2.12.3. Hapmawns bankiBcbkoi mociyrn — «Perymsapai
[Inarexi» aBTOMAaTUYHO NPUNHMHAETBCA Y  BUIAAKY
3akputTsi [lotoyHoro Paxynky Kiienta mono skoro
HajaBanacs baHKkiBcbka mocnyra Ta/abo 'y BUIAIKY
posipBanHs J{oroBopy/mpunuHeHHs cTpoky aii lorosopy, a
TaKOX B IHIITUX BHUIIAJIKAX, nepeadoaueHUX
Horosopom/IIpaBunamu.

2.13. KOHTPOJIb 3 BOKY BAHKY 3A
INJATIDKHUMU OIIEPAHISAMMA. bank mae mnpaso
sanpocutd 'y Kirienrta Tta/abo y T1uiaTHHMKa/iHiniaTopa
nepeka3y aokymMeHTH (iH(opmariio), 0 CBia4aTh PO
MIPaBOMIpHICTh 3apaxyBaHHS/TIEPEKa3y KOIIITiB
(bankiBchkrx MeTaniB), B TOMY YHCIII BHECCHHS / 3HATTS
TOTiBKOBHX KOIITIB Ha/3 paxyHKiB KilieHTa Ta BiICTpOUnTH
BUKOHAaHHS IepeKasy / 3apaxyBaHHS, B TOMY YHCIi
BHECEHHSI / 3HATTS TOTIBKOBHX KOINTIB Ha/3 pPaxyHKiB
KitienTa, mo Biakputi y banky a00 BIAXUIMTH BUKOHAHHS
nepekasiB/3apaxyBaHb 10 HazgaHHs Kiientom Ta/a6o
IUTATHUKOM/IHILIaTOPOM IepeKa3y 3amuTyBaHUX baHkoM
JIOKyMeHTiB  (iHdopmamii), 1m0  CBiT4ate  Tpo
NPaBOMIpHICTh 3apaxyBaHHSA/TIEpEKaszy KOILTiB
(bankiBchkux MeTaiiB),

3a OKpEeMHMH BHIaMH OIepalliii, 30Kpema, aje He
BUKJTFOYHO:

- 3 METOI 3IiHCHEHHs BaJIOTHOTO HAarjsimy Ta/abo
(hiHaHCOBOTO MOHITOPHHTY;

- 3 METOI0 KOHTPOJIIO PEXHMMIB paxyHKy, IO BH3HA4YEHI
HOpMaTHBHO-TIpaBoBUMHU akTaMu HBY;

2.12. BANKING SERVICE: "REGULAR
PAYMENTS". According to the Application form on
provision of Banking service “Regular payments”, the Client
shall entrust and the Bank shall execute the Debiting
(debiting funds from the account) to other accounts specified
by the Client in this Application. In case if at the time of
debiting an account there is insufficient amount for full debit
on the account, the operation of the transfer will be carried
out by the number of attempts specified in the Application
and will be stopped at the time of successful transfer.

2.12.1. By signing the Application form for the provision of
the "Regular payments", the Client shall give the Bank his
unequivocal consent to the execution of each and all Regular
payments by the Bank in the order and under the conditions
provided for in the Agreement/Rules and the Application
form. From the moment of conclusion of the Application
form by the Parties, all Regular payments according to this
Application form shall be considered accepted. The consent
given in this way is also consent before the Bank executes the
first Payment Transaction, which precedes other Payment
Transactions, which are related to each other by common
features and are executed by the Bank in the order of direct
debit transfer/Contractual write-off.

2.12.2. In order for the Client to withdraw the Application
form for the execution of the Regular payments, the Client
must submit a Statement of refusal from the "Regular
Payments" to the Bank in paper signed by the Parties, before
the date of execution of the next regular payment.

2.12.3. The provision of the "Regular Payments" shall be
automatically terminated in the event of the closure of the
Client's current account for which the Banking service was
provided and/or in the event of termination of the
Agreement/termination of the validity period of the
Agreement, as well as in other cases provided for by the
Agreement/Rules.

2.13. BANK’S CONTROL OVER PAYMENT
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer and/or
remittance originator certifying legality of depositing and/or
remittance of funds (Banking Metals)/ including depositing /
withdrawing cash to / from the Client's accounts and to
postpone the execution of the transfer / crediting, including
depositing / withdrawing cash to / from the Client's accounts
opened with the Bank or reject the execution of transfers /
credits until the Client and/or the payer / initiator of the
transfer provides the documents (information) requested by
the Bank, which indicate the legality of the crediting / transfer
of funds (Banking Metals), by individual types of operations,
including, but not limited by:

- foreign exchange supervision/ for the purpose of currency
supervision and/or financial monitoring;

- for the purpose of control over account patterns determined
by laws and regulations of the NBU.

- in order to apply the risk-oriented approach defined by the
Bank's internal documents.




- 3 METOI0 3aCTOCYBAaHHS PU3HK-OPI€EHTOBAHOTO MiAXOAY,
BU3HAUYE€HOMY BHYTPILIHIMU TOKyMeHTaMu baHky.

2.13.1. bamk mnoBeprae komTH (bankiBchbKi MeTanm)
Krienty/matauky/iHiniaTopy nepexasy 1a/abo BiAMOBIISIE
y 3apaxyBaHHI/TIEPEKa3y, B TOMY YMCII Y BHECCHHI/3HATTI
roTtiBkoBux komTiB (baHkiBcbkux MeTaniB), y NpoBeIeHHI
OaHKIBCHKOI ormepartii, Ta/abo 3anumae 0e3 BHKOHAHHS
0aHKIBCHKY OIEPAIIiI0 Y pasi:

- skmo KiienT Ta/abo TaTHUK/iHIIIATOpP Tepekasy He
Haganu banky nokymenT (iH(opMarIiiio), Mo CBia9aTh Ipo
MIPaBOMIPHICTH 3apaxyBaHHs/TiepeKas3y/3HATTS 91
BHECeHHS ToTiBkoBuX komrtiB (bankiBchkux Metani) abo
HaJaHi JOKYMEHTH Ta CyTh omeparii/misumieHocTi KitienTta
MOXKYTh HECTH PH3HKH JUIi baHKy, B paMKkax 3acTOCYBaHHS
PHU3UK-OPIEHTOBAHOTO MiAXOY;

- KO 3OIACHEHHs 3apaxyBaHHS/TIEPEKa3y/3HATTS YU
BHECEHHS TOTIBKOBHX KOIITIB CYINEPEYUTh PEKUMY
paxynky Kiienrta/maTHUKa/iHIIIaTOpa, 10 BU3HAYCHUI
HOpMAaTUBHO-NIpaBoBuMH akTamu HBY, JloroBopoM uu
3aKOHOJaBCTBOM,;

- bank mae mpaBo Ha Yac BCTaHOBJICHHS IIPaBOMIPHOCTI
nepekasy 3yMUHIATH 3apaxyBaHHs KOINTIB Ha paxyHOK
Kmienra y pa3i HagxoKeHHS Bif OaHKy-iHiIiaTopa
TIOB1IOMJICHHS TIPO HEHAJIC)KHU ITepeKa3 KOIITiB.

2.13.2. bank mae mpaBo moBepHYTH KacoBuii JTOKyMEHT
Kiienra, BiAMOBUTHCS BiJ WOro BHKOHAaHHS abo y
npoBeferni [lmarikHOi omepamii Ta 3ammmae  6e3
BUKOHaHHA [lnaTtikHy omepamiro y TMOpAIKY Ta Ha
mificTaBax, BH3HAYCHUX 3aKOHOJABCTBOM Ta  IIMMH
IIpaBunamu.

2.14. OIEPAIIIT 3 THO3EMHOIO BAJIIOTOIO TA
BAHKIBCbKUMUN METAJIAMU

2.14.1. KitieHT MOXe KyIyBaTH, MPOJaBaTH Ta OOMiHIOBATH
iHO3eMHY BamoTy/baHKiBChKiI MeTanw (32 YMOBH TEXHIYHOI
MOJIMBOCTI BaHKy) BiJINOBIIHO 10 TMOPSAIKY Ta YMOB
nependadeHnx Jlorosopom/loroBOpoM mpo IUCTaHIIHE
0OCIIyroByBaHHS Ta €JIEKTPOHHY B3aeMonito, Tapudammu
banky Ta 3rigHO i3 3aKOHOTaBCTBOM.

2.14.2. JIns xymiBni, mpomaxy abo oOMiHy iHO3eMHOI
BaroTH/baHkiBcbkuX MeTaniB KirieHT Hamae mOpydeHHs
banky (muB. po3ain [Ipasuir «9. JlopydeHHs (IOBipEHICTB)
KiienTa») — (Hamani — lopy4denns) abo nojae banky 3asBy
y BIJIMOBITHOCTI 3 BUMOTaMH 3aKOHO/IaBCTBa, B TOMY YHCI
BAJIIOTHOTO 3aKOHO/ABCTBA, 1¢ baHk 3milicHIoe (QyHKIIO
BQJIIOTHOTO KOHTPONIO (Hajgani — 3asiBa).

2.14.3. 3 Bunucku 3a paxyHKOM a00 3 1HIIOTO IJIaTIXHOTO
nokymenta Kiient orpumye iHdopMmamiro mpo cymy
oOMiHSHOI, KymuieHoi abo  mpojaHoi  1HO3eMHOI
BamoTH/baHKIBCBKMX MeTaliB (32 YMOBH TEXHIYHOI
MOXUIMBOCTI baHKy), cyMmMy BCiX BHUTpar, SIKy CIUIaTHUB
KitieHT 3a TpoBeICHHS UX ONepalliii Ta, BUXOIIIH 3 CYM
OOMIHSHHX/CITMCAHNX/3apax0BaHuX KOIITiB/baHKIBCHKUX
MeTadiB 3/Ha paxyHOK KiieHTa, Bigkputoro y banky,
oTpuMmye iH(OpMaLiI0 TPO Kype, 3a SKHM 1HO3EMHa
BajroTa/baHKIBChKI MeTanu 0yio OOMIHSAHO, KYIUIEHO a0o
NPOJAHO.

2.14.4. BanioTHi onepaunii Ha migcTasi 3asaBu.

2.13.1. The Bank shall return the funds (Banking Metals) to
the Client/payer/initiator of the transfer and/or refuse to
credit/transfer, including deposit/withdrawal of cash
(Banking Metals), to perform a banking transaction, and/or
leave the banking transaction without execution in case::

- if the Client and/or payer, and/or remittance originator fails
to provide documents (information) to the Bank certifying
legality of debiting/remittance of funds, including depositing
/ withdrawing cash (Banking Metals) or the provided
documents and the essence of the Client's operation / activity
may bear risks for the Bank, within the framework of
application of the risk-oriented approach;

- if debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds to
the Client's account for the time of establishing the legality
of the transfer in the event that the initiating bank receives a
Notification of improper transfer of funds.

2.13.2. The Bank has the right to return the Client's Cash
record, to refuse in execution of the Client's payment order
or to reject a payment transaction and leaves the payment
transaction without execution in the manner and on the
grounds provided in the legislation of Ukraine and these
Rules.

2.14. OPERATIONS WITH FOREIGN CURRENCY
AND BANKING METALS.

2.14.1. The Client may buy, sell and exchange foreign
currency/Banking metals (subject to the Bank's technical
capability) in accordance with the procedure and conditions
stipulated by the Agreement/Agreement on remote service
and electronic interaction, the Bank’s Tariffs and in
accordance with the Legislation .

2.14.2. To buy, sell or exchange foreign currency/Banking
metals, the Client shall give an order to the Bank (see section
of the Rules "9. Client's Assignment (Power of Attorney)") -
(hereinafter referred to as the Order) or submits an
application to the Bank in accordance with the requirements
of the Legislation, including currency legislation where the
Bank performs the currency control function (hereinafter
referred to as the Application)..

2.14.3. From the Account Statement or other payment
document, the Client receives information on the amount of
exchanged, purchased or sold foreign currency/Banking
metals (subject to the technical capability of the Bank), the
amount of all expenses paid by the Client for these
transactions and, based on the amounts of exchanged/written
off/credited funds/Banking metals from/to the Client's
account opened with the Bank, shall receive information on
the rate at which foreign currency/Banking metals were
exchanged, purchased or sold..




2.14.4.1. 3asBa BUKOHYETbCS 32 YMOBHU (i) JHOCTATHBHOTO
3aJMIIKY KOINTiB Yy BIANOBIAHIA BaIOTI HA PaxyHKY
Kimienra, Bimkputoro y banky, HeoOximHoro mis il
BukoHaHHs, (i1) HamaHHsA Kiienrom banky B HanexHil
(dopmi makeTy JOKYMEHTIB, 110 BUMaraetbesi JloroBopom
Ta/ab0 3akoHOoAaBCTBOM Ta (ii1) JOTPUMAaHHS IHIITHX BUMOT,
BCTAHOBJIEHMX 3aKOHOJABCTBOM, 30KpEMa BaJIIOTHUM
3aKOHOJABCTBOM. Taka 3asiBa BUKOHYIOTHCS BiIMOBITHO 10
BHYTPILIHIX JOKYMEHTiB BaHKy Ta BUMOT, BCTaHOBJIEHUX
3aKOHOJABCTBOM.

2.14.4.2. Bank, Ha mifcrasi 3asBu Kiienta nmpo kymiBiio,
00MiH Ta/ab0 TPOAaK 1HO3EMHOI BAJIOTH, @ TAKOXK 1HIIIHX
MOKYMEHTIB, HamaHumx KiieHToM Yy BIAMOBIZHOCTI 3
BUMOTaMHU 3aKOHOJABCTBA, YKJIAJAa€ BiJ CBOTO iMEHI, ajie
3a paxyHok Kiienta yromm 3 KkymiBimi, oOMiHy Ta/abo
poJaXy Oe3roTiBKOBOI 1HO3€MHOI BAaJIOTH HAa yMOBaX,
Bu3HaueHNX JloroBopom/J[oroBOPOM IIpO IUCTAHI[iHE
00CIIyTOBYBaHHSI Ta EJEKTPOHHY B3a€EMOJiI0 Ta 3asBamu
Krnienta. Posmip kowmiciiiHOi  BuHaropomu banka
BHU3HavaeTbes Tapudamu banky.

Ipumitka: CTOpOHN TPUHAIILIH IO 3TOIH, 10 000B’ I3KOBI
pexBizuTH 3asB MOTrOMKylOThcst CTOpOHAMH B KOXKHIH
KOHKpeTHil 3asBi, mignucanii KiieHToM Ta mpuifHATIH
baHkoM 10 BUKOHaHHS, IPU LIbOMY KOXHa Taka 3asiBa, 10
Oynme mpwuitHiTa baHKOM 110 BHUKOHAHHS, BBaXKAETHCA
OKpEeMHUM TIPaBOYMHOM (JOroBOpoM) Mik baHkoM Ta
KiieaTom.

2.14.4.3. bank Mae mpaBo NOBEPHYTH 3asiBy, sSIKa 3alI0BHEHA
KiienToM 3 mopylieHHSIM BUMOT 3aKOHOJIABCTBA, a TAKOXK
AKIO y baHKa BUHHMKaOTh CYMHIBH IOJO HMOBHOBAXCHb
oci6, mo mignucanu 3asBy. 3asBa KirieHTa BBa)kaeTbcs
noBepHyTUM(010) Oe3 BUKOHAHHS sKI0 baHK HampaBuB
Kiienty  BignoBijHE  TOBIJIOMJIGHHS B  TOPSJIKY
BCTaHOBJIEHOMY JHorosopom/ JloroBopom po
JIUCTaHIlIiHE 00CIYTOBYBaHHSI TA €IIEKTPOHHY B3aEMOJIIIO.
2.14.4.4. KiieHT Mae mNpaBo MepeHECTH AaTy KyIIiBii
iHO3eMHOI BamioTH Ha iHmWA OnepamiifHANd  JIeHb,
3MIACHUTH KYIIBJIIO iHO3EMHOI BAIFOTH B CyMi MEHIIIH HIXK
Ta, 10 BKa3aHa B HajJaHil 3asBi, BiAKIUKATH 3asBYy MpO
KYIIBJIIO iHO3€MHOI BaJIIOTH Y TOBHIM CyMmi y TOpPSAKY,
BHU3HAUYE€HOMY 3akoHOIaBcTBOM, JloroBopom//loroBopom
Opo JUCTaHIHE OOCIyroByBaHHS Ta EJIEKTPOHHY
B3aeMomiro Ta Tapudamu banky.

2.145. BamoTHi omepanii Ha miacraBi /lopyuenHs
Kaienra.

2.14.5.1. bauk 3a Jopyuenusm KiienTa Mo)ke BUKOHYBaTH
BAIIOTHI omeparnii, 0coOIMBOCTI Ta MOPSAOK SKHX
BU3HA4eHO J[0roBOpOM Mpo TUCTAHIIII{HE 00CIYrOByBaHHS
Ta EJIEKTPOHHY B3aEMOII0, KO KIEHT yKJIaB TaKWi
noroBip 3 barkowm.

2.14.4. Currency transactions based on the Application.

2.14.4.1. Application is executed subject to (i) sufficient
balance of funds in the respective currency on the Client’s
Account opened with the Bank, necessary for its execution;
(i) the proper provision by the Client to the Bank of a
package of documents required by the Agreement and/or the
Legislation of Ukraine and (iii) adherence to other
requirements established by Legislation of Ukraine, in
particular by the currency legislation. Such Application is
executed in accordance with internal documents of the Bank
and requirements established by the Legislation.

2.14.4.2. The Bank on the basis of the Client's Application
for the purchase, exchange and/or sale of foreign currency,
as well as other documents provided by the Client in
accordance with the requirements of the Legislation,
concludes the agreement on purchase, exchange and/or sale
of non-cash foreign currency on terms and conditions
specified by the Agreement/Agreement on remote service
and electronic interaction and the Client's Applications. The
size of the commission fee of the Bank is determined by the
Bank's Tariffs.

Note: The Parties have agreed that the mandatory requisites
shall be agreed upon by the Parties in each specific
Application signed by the Client and accepted by the Bank
for execution, with each such Application to be accepted by
the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.
2.14.4.3. The Bank has the right to return the Application,
which is filled by the Client in violation of the requirements
of the Legislation, as well as if the Bank has doubts as to the
powers of the signatories of the Application. The Client’s
application is deemed to be returned without execution if the
Bank has sent the appropriate Notification to the Client in
accordance with the procedure established by the Agreement/
Agreement on remote service and electronic interaction.
2.14.4.4. The Client has the right to postpone the date of
purchase of foreign currency for another Transaction Day, to
purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the Legislation, the
Agreement/Agreement on remote service and electronic
interaction and the Bank's Tariffs.

2.14.5. Currency transactions on the basis of the Client's
Order.

2.145.1. On the Client's Order, the Bank may perform
currency transactions, the specifics and procedure of which
are determined by the Agreement on remote service and
electronic interaction, if the Client has entered into such an
agreement with the Bank.

3. JOI'oBIP IPO HAJAHHSA IIVIATIDKHUX
HOCJayr

3. AGREEMENT ON PROVISION OF PAYMENT
SERVICES

YmoBu JloroBopy mnpo HagaHHS IUIATDKHUX MOCIYT
YacTKOBO IMIIEMEHTOBAHO SK JI0 IBOTO CHENiaTbHOTO
poziny [IpaBui, Tak i g0 iHIHMX po3ainiB nux [pasui.

The terms of the Agreement on provision of payment services
are partially implemented both to this special section of the
Rules and to other sections of the Rules.

3.1. 3araabni ymoBu HagaHHs [lnaTixkHUX mocyr

3.1. General conditions on provision of Payment services




3.1.1. bank Ha migcrasi JloroBopy Ta Tapudis banky nagae
Knienry [nartixkai mociayrn (y TOMYy YHCII BHUKOHAHHS
okpemux abo0 pazoBux [ImaTiXKHUX omeparrii, BIAKPATTS Ta
00CITyroByBaHHS paxyHKiB TOIIO).

3.1.2. Indopmauiss, mo Hagaerbess Koienty o
ykiaageHHs [lorosopy. Ilepen yxnanenusm Jlorosopy
bank ma ycHmii 3ammur Kiienra nHamae Kiienty Ha
Oe3oruiaTHiii OCHOBI B YyCHil ¢opmi iHdopMamio mpo
YMOBH, MIO CTOCYIOTbCS HafaHHs [lnmatixHOi mocmyrw.
Mnsxom mignucanus 3asBu-anketn/KacoBoro mokymenra
Kmient miaTBepmkye, mo otpumaB Big baHky Bcio
HeoOXimHy #omy iHdopMalio, siKa HagaeThCs Tepen
yKJIameHHsM JloroBopy BiANOBIIHO 0 3aKOHOIAaBCTBA.
3.1.3. Hapanusa indopmanii min uwac BHUKOHaAHHS
IInaTixxkHUX onepaniii.

Ilepen inimitoBanusam IlnaTixxao1 oneparii Ha yCHUI 3amuT
Knienrta-Ilnatiuka bank nagae Kiienry-IlnatHuky B
ycHi# popmi iHdopmartito, 1m0 nepeadauena 4. 1 ct. 31 3Y
«IIpo miaTi>kHi TOCITyTH».

[Ticns ininiroBanHs [1naTi>kHOT iIHCTPYKLIT HA YCHUH 3amuT
Kiienra-lnimiatopa bank nHagae Kuienty-lnimiatopy B
ycHil popmi iHopmartito, mo nepexdavena 4. 2 ct. 31 3Y
«[Ipo mnatixHi MocIyrm».

[Ticns BukoHanHs [lmatikHoi omeparnii Ha yCHWHA 3amuT
Kiienra-Ilnatanka bank He Menme 1 (omgHOTO) pasy
MPOTATOM KaJICHIAPHOTO Micsllsd Ha O€30IUIaTHIA OCHOBI
Hanae Kiienrty-IlnaTauky B ycHi#t ¢popmi iHpopmariiro, mo
nepenoadeHa 4. 4 ct. 31 3V «lIpo mnarixkHi mociyrny», Ipo
KOXXHY BHKOHaHy bankom IlmaTikHy omepamito 3a
paxynkoM Kiienra-ITnarauka.

ITicns BukonanHs [lnarikHOi omepamii Ha yCHHH 3amuT
Kiienta-OtpumyBaua bank He Mmenmie 1 (oaHOro) pasy
MPOTATOM KaJICHIAPHOTO Micsilsd Ha O€30IUIaTHIA OCHOBI
Hanae Knienty-OtpumyBauy B ycHii ¢opmi iHdopmariio,
mo nependayena 4. 5 ct. 31 3V «lIpo nnatixkHi nociayruy,
npo KOXHY BHKOHaHy bankom [lmaTikHy omepariro 3a
paxynkom Kiienra-OtpumyBaua.

3.1.3.1. JomatkoBo 10 OE3KOIITOBHOI HaJgaHOI baHkKOM
iHpopmarii abo iHpopmanii, mo 3amuryerbesi KimieHToM
yacriire, HK | (OJMH) pa3 Ha KaJleHOApHUHA MiCsIlb,
BHU3Ha4YeHoi y myHKTi 3.1.1. [IpaBui, 3a okpeMuM 3aTUTOM
Kirienra indopmaris, Bu3Hadena y myHkTi 3.1.1. [IpaBu,
Moxe OyTH HajlaHa BaHKOM TakoX 1y MHChbMOBOMY BHUTJISIITI
Ha IarepoBOMY HOCIi, ajie Bxe y BianoBigHocTi 10 Tapudis
banky. KiieHT po3ymie, mo BiH MOXE OTPHUMYyBaTu
NOCIyrd 3 OTpUMaHHs iHGopmamii Bijx baHky sk
oe3oratHo (3rigHo 3 1. 3.1.1. IIpaBumi), Tak i JOJaTKOBO
10 O6e3omiaTHUX - BignosigHo 1o Tapudis banky, musixom
3aMOBIICHHS TAKUX TTOCIYT 32 BIACHUM Oa>KaHHSM.

3.2.3.2. 3a okpemum 3amutToM KirieHTa, IOIATKOBO 0
0e3komToBHOI iHpopmanii, bank Moke HagaBaTu il iHITY
iHopmaitito, 3rigHo 3 Tapudamu banky, mpo omepariii,
3nifcHeHi KilieHToM 3 BUKOPUCTAaHHSM PaXyHKIB Yy BUTIISI
JIOB1/IOK, KBUTAHIIIH, BUMUCOK, [ TaTHKHUX 1HCTPYKIINA 9n
y BUIVISII iHOIOTO MMCBMOBOTO JAOKYMEHTA, BU3HAYEHOTO

3.1.1. Based on the Agreement and the Bank’s Tariffs, the
Bank shall provide payment services to the Client (including
executing individual or one-time Payment transactions,
opening and servicing accounts, etc.).

3.1.2. Information provided for the Client prior to the
Agreement conclusion. Before the conclusion of Agreement
and upon an oral request of the Client, the Bank shall provide
the Client with information in oral form about the terms and
conditions related to the provision of the Payment service
free of charge. By signing the Application form/Cash report,
the Client confirms that he has received from the Bank all the
information he needs, which is provided before the
Agreement conclusion in accordance with the Legislation.

3.1.3. Provision of information when executing Payment
transactions.

Before initiating Payment transaction, the Bank shall provide
the Client (Payer) with the information in oral form provided
for in Article 31 part one of the Law of Ukraine On Payment
Services in response to an oral request of the Client (Payer).
After initiating the Payment instruction, the Bank shall
provide the Client (Initiator) with information in oral form
provided for in Article 31 part two of the Law of Ukraine On
Payment Services in response to an oral request from the
Initiating Client.

After execution of Payment transaction, at the oral request of
the Client (Payer), the Bank shall provide the Client (Payer)
with information in oral form provided for in Article 31 part
four of the Law of Ukraine On Payment Services on each
payment transaction executed by the Bank on the account of
the Client (Payer) at least 1 (one) time during a calendar
month free of charge.

After execution of Payment transaction, at the oral request of
the Client (Recipient), the Bank shall provide the latter with
information in oral form provided for in Article 31 part five
of the Law of Ukraine On Payment Services on each Payment
transaction executed by the Bank on the Client’s (Recipient's)
account at least 1 (one) time during a calendar month free of
charge.

3.1.3.1. In addition to the free information provided by the
Bank or information requested by the Client more often than
1 (one) time per calendar month, defined in clause 3.1.1. of
the Rules, at the individual request of the Client, the
information defined in clause 3.1.1. Rules, can also be
provided by the Bank in writing on paper, but already in
accordance with the Bank's Tariffs. The Client understands
that he can receive services for obtaining information from
the Bank both free of charge (in accordance with Clause
3.1.1. of the Rules) and in addition to free services - in
accordance with the Bank's Tariffs, by ordering such services
at his own request.

3.1.3.2. At the separate request of the Client, in addition to
the free information, the Bank may provide other
information, in accordance with the Bank's Tariffs, on
transactions performed by the Client using the accounts in the
form of certificates, receipts, statements, Payment
Instructions or in the form of another written document




bankom. Kepyrounce monoxenHsmu — crarti 207
HusineHoro kozekcy YkpaiHu, CTOpOHM MOTOIMIH, IO
bank minx yac Hamanus KimieHTy BHIieBKa3aHoi iH(opMarlrii
MOXX€ BHKOPHUCTOBYBaTH (hakcuMinpbHEe abo  iHIIe
€JIEKTPOHHE BiATBOPEHHS MiANMHUCY OCAI0BOI 0coou banky
Ta/abo0 mewarkum baHKy 3a  JIOMOMOror  3aco0iB
MEXaHIgHOTO, €JICKTPOHHOTO abo 1HITIOTO
KOTIIOBaHHS/(haKCHMiJIe.

3.1.4. llopsanok BukonanHa IlnaTiskuux iHcTpyKuiid.

3.1.4.1. IInaTixHa iHCTpYKIIis MOke OyTr HamaHa 10 banky
y mamepoBiii abo enexkTpoHHid ¢(opmi, BCTaHOBIEHIH
baHkoM, 3a BHKIIOUCHHSM BHIIQJKIB, BU3HAYCHHX
3akoHomaBcTBOM. IlmaTikHa IHCTPYKIiS B TAamepoBiit
¢dopwmi, IHiniaropom skoi € Kiient, moxke OyTH momaHa a0
Oyap-sikoro BiamineHus banky. IlnaTikna iHCTpyKUis, B
eJeKTpoHHIH dopwmi, [HimiaTopoMm sikoi € KitieHT, moBHHHA
MOJaBaTUCSl BHUKIIOYHO 3acobamu Cuctemu IHTepHET-
Oankinry (skmo Kiienr-camoszaiinsara ocoba - Cucremu
Kiient-bank). IInatixkaa iHCcTpyKIis, [HimiaTopoM sKOi €
CTATYBaY, MoaeThes 10 banky B mopsinky, nependadeHoMy
3aKOHOJABCTBOM. Y BUNAIKy HAasBHOCTI OyAb-SIKHX
MOMHJIOK y 3amoBHeHHI [lmarikuoi iHCcTpykmii, bank He
HEece BIIOBINANBHOCTI 3a OyIb-sKi 30UTKH, mIKOIy abo
BTpaTH, noHeceHi KiieHToM Ta/abo Oyab-iKOI TPETHOIO
ocoboro BHaciToKk BUKOHaHHS bankom Takoi [InmarixHoi

IHCTpPYKITii.

3.1.5. 3roma Kiienra-Ilnarunka HAa BHKOHAHHSHA
IlnaTickHoi omepanii Ta BiIKJIMKAHHS 3roaM Ha
BuKoHaHHA IlnaTtixkHoi onepauii.

3.1.5.1. Ilmgxom  migmucaHHSA/TIOnadi [TnatixuOl
inctpykuii  Kiienr-IlnatHuk Hamae cBoOw 3roly Ha

BUKOHAHHS BaHKOM KOXXHOI IJIaTKHOI omnepartii 3riiHO 3
takoro [1maTi>kHOO IHCTPYKIIi€FO, SIKIIO iHIIE HE BU3HAUYEHO
Horoopom/IIpapuamu. 3 MOMEHTY IiANKCAHHSI/TOqAY]
Knienrom-IInarankom Ilnarixkuaoi iHCTpyKIii, sK 1€
nepenoaueHo m. 3.1.4. Ilpasun, IlnartikHa omepauis
BBAJKA€ThCA aKNenToBaHow KirieHToMm.

3.15.2, Sdkmo iHOI CTpOKH He  mependaveHi
Horosopom/IIpaBunamu  Ta/abo  Oynb-KMM  IHIIHM
noroBopoM Mik bankom Ta KiienTomM, 10 MOMEHTY
CTMCaHHsI KOITiB 3 paxyHKy KitieHra, BigkpuTtoro y banky,
abo 1o wHacranHs [latm BamoryBanHs [lnartixkHOl
iHcTpyKii Kient-IlnaTHUK Mae mMpaBo BiJKJIMKATH CBOIO
3rojly Ha BHWKOHaHHs [lmariHOi omeparii MUIIXOM
nojanHs 10 baHky BingmoBimHOro PoO3mopsypkeHHS PO
BIKJIMKaHHS 3road Ha BUKOHaHHS [lmaTixHoi onmepaii.
Take Po3nopaoycenna npo GiOKIUKAHHA 3200U HAQ
suxonannn Ilnamixcnoi onepayii 3rigHo 13 3paskom
(bopmoro),  3arBepmKeHO ~ baHKOM — BHYTpIIIHIMHU
JOKYMEHTaMH, MOXe OyTH MoJaHO A0 BingineHHS baHky,
ne monasanacs [Inarixknaa iHCTPYKIlis y narmepoBiii Gpopmi
abo B enekTpoHHi ¢opmi, sxmo [lnaTikHa THCTPYKITis
nojaBanacs B eNeKTpoHHiN ¢opmi 3acobamu Cucremn
InrepueT-0ankinry (a skmo KimieHT camo3aitaara ocoba —
3acobamu Cucremu Kiienr-bank), sikino texHiuno bankom
Oyzae HalalTOBAaHO MOXJIMBICTD ONpALIOBaHHS TaKUX
pO3NOpsIKEHb B €IEKTPOHHIN Gopmi. Y BHUNAAKy, SKIIO

determined by the Bank. Pursuant to Article 207 of the Civil
Code of Ukraine, the Parties agree that the Bank may use a
facsimile or other electronic reproduction of the signature of
the Bank's official and/or the Bank's seal by means of
mechanical, electronic or other copying/facsimile equipment
when providing the above information to the Client.

3.1.4. Procedure for executing Payment instructions.

3.1.4.1. Payment instructions can be submitted to the Bank in
paper or electronic form established by the Bank, except in
cases specified by the Legislation. Payment instruction in
paper form initiated by the Client can be submitted to any
branch of the Bank. The Payment instruction in electronic
form initiated by the Client must be submitted exclusively by
means of the Internet Banking System (if the Client is a self-
employed person — by Client-Bank System). The payment
instruction initiated by a collector shall be submitted to the
Bank in accordance with the procedure provided for by the
Legislation. If there is any error in filling out the Payment
instruction, the Bank is not responsible for any losses,
damages or expenses incurred by the Client and/or any third
party as a result of the Bank's execution of such Payment
instruction.

3.1.5. Consent of the Client (Payer) to execute Payment
transaction and to withdraw the Consent to execute
Payment transaction.

3.1.5.1. By signing/submitting the Payment instruction, the
Client (Payer) agrees to execute each Payment transaction in
accordance with such Payment instruction, unless otherwise
established in the Agreement/Rules. From the moment the
Client (Payer) signs/submits the Payment instruction, as
provided for in clause 3.1.4. of the Rules, the Payment
transaction is considered accepted by the Client.

3.1.5.2. If other terms are not provided for in the
Agreement/Rules and/or any other agreement concluded
between the Bank and the Client, before debiting funds from
the Client's account opened with the Bank, or before the date
of value of the Payment instruction, the Client (Payer) has the
right to withdraw his consent to execute the Payment
transaction by submitting an appropriate Order on
Withdrawal of Payment Transaction Execution Consent to
the Bank. Such Order on Withdrawal of Payment
Transaction Execution Consent approved by the Bank’s
internal documents can be submitted to the Bank’s branch
where the Payment instruction was submitted in paper form
or in electronic form, if the Payment instruction was
submitted in electronic form by means of the Internet
Banking System (and if the Client is a self-employed person
— by means of the Client-Bank System), if technically the
Bank is configured to process such orders in electronic form.
If the Customer's Order on Withdrawal of Payment
Transaction Execution Consent contains any errors or is
submitted to the Bank in breach of the form approved by the




nogane Kiienrom Po3nopspkeHHs mpo BigKIMKaHHS 3r0A1
Ha BuKOHaHHS [lmatiknoi omepauii MicTUTBH Oynb-sKi
MMOMIIIKH abo rogane banky He 3a 3aTBepKeHOI0 baHkOoM
dhopmoro, bank Mae mpaBo He MPUHMATH TO BHUKOHAHHS
Take Po3mopsmkeHHs PO  BiAKIMKAaHHA 3ToOd  Ha
BukoHaHHs [InaTixxHoT oneparii.

Y Bunazaky BigkiaukanHsa KimienTom cBoro Po3mopsmxennas
PO BiAKIUKaHHS 3T0J1 Ha BUKOHaHHsI [[maTixHo1 oneparii
B TOpsaKy, nepexbadeHomy u 3.1.5. IlpaBun, Taka
[InarixxHa omneparisi bankom He BUKOHYeThCs, a [lmaTixna
IHCTPYKITiSI TIOBEPTAEThCSA 0O€3 BHUKOHAHHA. 3roma Ha
BukoHaHHs [Inatixknoi omepanii (moB'si3aHUX Mk cO00I0
[Inarixxaux omepariiit) Mmoxe OyTr BinkiukaHa KiieaTom -
[InataukoM y Oyap-SKwii 4ac, ajie He Mi3HIIe HACTaHHS
MOMeHTY Oe3BinkianyHocTi [InmarixHoil iHCTpyKUii (3rigHo
n. 3.1.7.3. IlpaBun). VY Bumagkax, mnepeadaueHux
3akoHOmaBcTBOM, baHk Moxe BuKOHyBaTH [lmarixHi

omeparii 0e3 OTpUMaHHS 3rou
Krienra/ctsaryBada/o0TsryBadya Ha IX BUKOHAHHS.

3.1.6. Ilpumitnarra a0 BukoHanHs IlaaTixkHoi
IHCTpYKIii.

3.1.6.1. bank mpuiiMae 10 BUKOHAaHHS/BUKOHYE [lmaTiHy
iHcTpyKIito KimieHTa, oopmiieHy BiAIOBIZHO O BUMOT
3aKkO0HOMABCTBA Ta KA HafiNIDIa mpoTsaroM OmnepariiHoro
yacy y Tod camuii OmnepamiiHuii JeHb, BiAMOBITHO
[Tnati>xkHa THCTPYKINSA, IO HaMIWAINUIA MICHS 3aKIHYCHHS
OnepartiiiHOTO 4acy, banx MpUiiMae pi (0]
BUKOHAHHSI/BUKOHYE He Mi3HiIIe HACTYITHOTO
OnepalliiHOro JHS, Ta 33 YMOBHU JOCTYITHOCTI KOIITIB 1 3
BpaxXyBaHHSM IHITNX BUMOT 3aKOHOJABCTBA.

3.1.6.2. IlmatixkHa IHCTPYKIis, oOIepamis 3a SKOK €
BAIIOTHOIO OIEPAIEI0 UM € TOB’S3aHOI0 13 BAIIOTHOIO
oleparliero, NPUAMAETbCs baHKOM /10 BHKOHAHHS HE
mi3Hime HibK mnporsroM OmepamidHOrO JHS, SKHK
MOYMHAETHCS TICIS JIHS TOBHOTO BHKOHaHHS KilieHTOM
Ta/ab0 baHkoM BciXx BHUMOI, BH3HAUYEHHX BaJIOTHUM
3aKOHOJIAaBCTBOM YKpaiHU Ta/du 3aKOHOAABCTBA y cdepi
(hiHaHCOBOTO MOHITOPHHTY.

3.1.6.3. Ilicns BuxoHaHHs Kiientom BuMor banky, sKi
HOB’s13aHI 13 JOTPHMaHHSAM BaIIOTHOTO 3aKOHO/ABCTBA
VYkpainn Ta/am 3akoHOAaBcTBa y cdepi GiHAHCOBro
MoHiTopuHTY, bank Hanae Knienty I[naTixHi ociryru abo
OCTYIl 10 KOWITIB HE IM3HIlIE HiK MPOTATOM
OnepamiifHOro JTHS, KU OYMHAETHCS MICIIS JHS TIOBHOTO
BUKOHaHHS KiientoM Ta/a6o bankoM BciX BHMOT,
BU3HAUEHUX BAaJIOTHUM 3aKOHOJABCTBOM YKpaiHM UM
3aKOHOJaBCTBA Y cepi PiHAHCOBOTO MOHITOPHHTY.

3.1.6.4. bank mae mpaBo BigXwinTH BUKOHaHHS [lmatixnHoi
IHCTpYKIii, CTBOPEHOI B HEe baHKIBCHKUI NI€Hb, SKIIO Taka
[Mnarixkaa IHCTPYKIiS MOTPEOy€E pPYYHOTO OIPAIFOBAHHS
mpaiiBHuKamMu baHky Ha MpeaMEeT BiAMOBIIHOCTI BUMOTam
3aKOHOJABCTBA Ta/a00 PeXKUMY PAXYHKY.

3.1.7. Binknuxanns InaTixuol iHcTpyKuii.

3.1.7.1. [InarixkHa IHCTPYKIIisl MOKe OYTH BiJKIIMKaHA:
3.1.7.1.1. Ilnaramkom - mig wuyac JlebeToBoro aoco
KpenuToBoro mepekasy 10 MOMEHTY CHHMCaHHs KOIUTIB 3

Bank, the Bank has the right to reject the Order on
Withdrawal of Payment Transaction Execution Consent.

If the Client withdraws its Order on Withdrawal of Payment
Transaction Execution Consent in accordance with the
procedure provided for in clause 3.1.5. of the Rules, such
Payment transaction is not executed by the Bank, and the
Payment instruction is returned without execution. Consent
to execute the Payment transaction (related Payment
transactions) may be withdrawn by the Client (Payer) at any
time, but not later than the moment of irrevocability of the
payment instruction (in accordance with clause 3.1.7.3. of the
Rules). In cases stipulated by the Legislation, the Bank may
execute Payment transactions without obtaining the consent
of the Client/collector to execute them.

3.1.6. Acceptance of Payment instructions for execution.

3.1.6.1. The Bank shall accept/execute the Client's Payment
instruction issued in accordance with the requirements of the
Legislation and received during the Transaction time on the
same Transaction day. Respectively, the Payment instruction
received after the end of the Transaction time shall be
accepted/executed by the Bank no later than the next
Transaction day and subject to the availability of funds and
taking into account other requirements of the Legislation.

3.1.6.2. A payment instruction, the transaction under which
is a currency transaction or is related to a currency
transaction, shall be accepted by the Bank for execution no
later than within the Transaction Day, which begins after the
day when the Client and/or the Bank fully comply with all
requirements set forth in the currency legislation of Ukraine
and/or legislation in the field of financial monitoring.

3.1.6.3. After the Client has fulfilled the Bank's requirements
related to compliance with the currency legislation of
Ukraine and/or the legislation in the field of financial
monitoring, the Bank shall provide the Client with Payment
Services or access to funds no later than within the
Transaction Day, which begins after the day of full
compliance by the Client and/or the Bank with all
requirements specified by the currency legislation of Ukraine
or the legislation in the field of financial monitoring.

3.1.6.4. The Bank shall have the right to reject the execution
of a Payment Instruction created on a non-Banking Day if
such Payment Instruction requires manual processing by the
Bank's employees for compliance with the requirements of
the Legislation and/or the account regime.

3.1.7. Withdrawal of Payment instruction.

3.1.7.1. The Payment instruction may be withdrawn:
3.1.7.1.1. By the Payer during a Debit or Credit transfer until
funds are debited from the Payer's account, subject to




paxysky IlnaTHuka, 3a yMOBM MOTOJDKEHHS 3 HaJaBadeM
wiaTbkHuX nocnyr IlnatHuka, a B pasi iHIIIOBaHHS
JleGeToBoro mepekasy - 101aTKOBO, 32 YMOBH MOTO/KEHHS
3 OTpumMyBadeM;

3.1.7.1.2. OrpumyBauem - mig yac JlebeToBoro nepexasy a0
MOMEHTY CIIHCaHHA KOIITIB 3 paxyHKy [naTHuka, 32 yMoBH
HOTO/UKEHHS 3 HaJaBadeM IulaThKHUX nociyr [TnaTHuka;
3.1.7.1.3. craryBauem abo OOTsDKyBaueM - O MOMEHTY
CIMCaHHs KOIITIiB 3 paxyHKy [InaTHuka;

3.1.7.1.4. llnatHukoM - 10 HacTaHHS JlaTH BamOTyBaHHSA,
3a yMOBH HagaHHS PO3NOPSIKEHHS NPO BiAKIMKAHHS
[Tnarixuoi iHCTpYKIT A0 KiHIs OneparifiHoro yacy, 1o
nepenye Jlati BaroTyBaHHS.

3.1.7.2. JIns wigknukanas [lnatixkaol iHCTPYKIIi oco0a,
ska BigmoBimHOo go m.  3.1.7.1. [IlpaBun Tta/abo
3aKOHOJAaBCTBA Ma€ MpaBO Ha BigKIWKaHHs [lmatixHOT
omepariii, Hanae banky Po3mopsmkeHHs mpo BiAKINKaHHS
[Mnatixnoi iHctpykuii. Take Posnopaodicenns npo
gioxnuxannsa Ilnamizxgcnoi incmpykuyii 3riTHO 13 3pa3KoM
(bopmoro), 3arBepmKeHOO  baHKOM  BHYTpIIIHIMH
JIOKyMEHTaMH, MOKe OyTH TMOJaHO J0 BijmiieHHS baHky,
ne monaBanacs [Inarinaa iHCTPYKLis y mameposiit Gpopmi
abo B eneKkTpoHHii ¢opmi, sxmo [lnarixHa iHCTPYKITiS
nmojaBaiacs B eJNEeKTpoHHIH ¢opmi 3acobamu Cucremu
InrepueT-0ankinry (a skuo KimieHT camosaiiaara ocoba —
3acobamu Cucremu Kiient-bank), sikino texHiuvno bankom
Oyle HaJalmTOBAaHO MOXJIMBICTD OIPAIIOBAHHS TaKUX
pO3MOpsIKEHb B €NEKTPOHHIN (opMi. Y BUMAAKY, SKIIO
nogane Kiientom PosmopsypkeHHS Tpo  BiAKIMKaHHS
IInarixkHOi iHCTPYKLIi MICTUTH OYyIb-SIKi TMOMHJIKH a0o
nonaHe banky Ha 3a 3aTBepmkeHOr0 bankom Qopmoto,
bank Mae mnpaBo He mnpuiiMaTh [0 BHUKOHAHHS Take
Posnopsyikenns mpo BinkiaukanHs [1natixkHOT iHCTPYKIIii.
VY Bunaaxy BiaknukaHHs Kiientom cBoro PosnopsakeHHs
npo BigkiaukaHHs [lnaTikHOT IHCTPYKLii B TMOPSAKY,
nependoaueHomy 1 3.1.7. IlpaBun, Ttaka [lnaTtixHa
iHcTpykuiss bankom He BukoHyeThes, a [lmarikHa
IHCTPYKLisSl TOBEpTaeThCsl 0€3 BHKOHAHHA. Y BHUIAJIKY,
skio Inimiaropom IlnartikHoi omeparii 3a BigHOBiIHOT
[Inati>kHOFO 1HCTPYKIE€IO € CTATYBad, TO BiIKIMKAaHHS
takux [ImaThKHUX IHCTPYKLINA 3MIHCHIOETBCA B TIOPSAKY,
nepeadayeHoMy 3aKOHOAABCTBOM.

3.1.7.3. Momenr Oe3Binkaununocti. Ilicia crmcaHHs
komTiB 3 paxyHky IlmarHuka abGo wnacranus J[latu
BamoTyBaHHs [InaTixxHoi iHCTpyKii 1uts [HimiaTopa HacTae
MOMEHT 0e3BiAKIMYHOCTI [1maTikHOT IHCTPYKIIIT.
Hacranns  momenty — OesBiaknuunocti  IlmatixkHOi
IHCTpYKLii B IUIaTDKHIA CHUCTEMi MOXKE BHU3HAYaTUCS
MpaBWJIaMH BiIMOBIAHOT IIIATIKHOT CHCTEMHU.

Sxmo Ilnatixnaa orepailis iHIIIOEThCS Yepe3 HajaBadya
IUIATDKHUX Tociyr 3 iHinitoBaHHs [lnatiknoi omepaii,
[TnatHuk He Mae npasa BiAKIMKaTH [11aTIXHY IHCTPYKIIIO
MICJIsl HaIaHHS HaJlaBayy IUIATIKHKUX [TOCIYT 3 1HII[IIOBaHHS
IInatixxHoi omeparyii 3rogu Ha IHINIIOBaHHA TaKOi
[TnarixxHoi onepariii.

3.1.7.4. TInarixkHa THCTPYKIisST MOXe OYTH BiJIKJIMKaHA
TIIBKH B TIOBHIH CyMi.

Agreement with the Payer's payment service provider, and in
case of initiating a debit transfer additionally, subject to
agreement with the Recipient;

3.1.7.1.2. By the Recipient during a Debit transfer until funds
are debited from the Payer's account, subject to agreement
with the Payer's payment service provider;

3.1.7.1.3. By the recovering agent until funds are debited
from the Payer's account;

3.1.7.1.4. By the Payer before the Value date, provided that
the Order on Payment Instruction Withdrawal is issued
before the end of the Transaction time preceding the Value
date.

3.1.7.2. To withdraw the Payment instruction, in accordance
with clause 3.1.7.1. of the Rules and/or Legislation, a person
who has the right to withdraw a Payment transaction, gives
the Bank the Order on Payment Instruction Withdrawal. Such
Order on Payment Instruction Withdrawal according to the
sample (form) approved by the Bank by internal documents,
it can be submitted to the Bank branch where the Payment
instruction was submitted in paper form or in electronic form,
if the payment instruction was submitted in electronic form
by means of the Internet Banking System (and if the Client is
a self-employed person — by means of the Client-Bank
System), if technically the Bank is configured to process such
orders in electronic form. If the Customer's Order on
Payment Instruction Withdrawal contains any errors or is
submitted to the Bank in accordance with the form approved
by the Bank, the Bank has the right not to accept such Order
on Payment Instruction Withdrawal. If the Client withdraws
his Order on Payment Instruction Withdrawal in accordance
with the procedure provided for in clause 3.1.7. of the Rules,
such Payment instruction is not executed by the Bank, and
the Payment instruction is returned without execution. If the
Initiator of the Payment transaction under the relevant
Payment instruction is a collector, then the withdrawal of
such Payment instructions is carried out in accordance with
the procedure provided for by the Legislation.

3.1.7.3. Irrevocability moment. As soon as the funds are
debited from the Payer's account or after the Value date of
the Payment instruction, the Payment instruction becomes
irrevocable for the Initiator.

The moment when the Payment instruction becomes
irrevocable in the payment system may be determined by the
Rules of a corresponding payment system.

If a Payment transaction is initiated through a provider of
payment service to initiate a payment transaction, the Payer
does not have the right to withdraw the Payment instruction
after providing the payment service provider with consent to
initiate such Payment transaction.

3.1.7.4. The Payment instruction can only be withdrawn in
full.

3.1.7.5. The Bank does not have the right to execute a
Payment transaction if the Payment instruction is withdrawn




3.1.7.5. bank He Mae mpaBa BUKOHyBaTH IlmaTixHy
omepauito, skmo [lmatikHa IHCTPYKLiS BiIKIMKaHA
Kiiearom-ImataukoMm BigmoBigHO 10 ymMoB IlpaBmn Ta
3aKOHOJABCTBA.

3.1.8. Crpoxn BuxoHanus I[lnatiknux omepauiii Ta
JOCTYNHICTh KOMITIB.

3.1.8.1. bank Bukonye [lnatixkHi omneparlii y CTpokKH Ta B
NOPSIKY, IO TependadeHi 3aKOHOAABCTBOM, ITYHKTOM
«3.1.6. [TpuitHaTTs 10 BUKOHAHHA [1MaTi>KHOI IHCTPYKIIIT»
IIpaBunm abo iHmMUMH noroBopamMu Mik KirieHTOM Ta
baHKOM.

3.1.8.2. bank 3a6e3neuye KimieHTy ZOCTYNHICTh KOIITIB 32
[InarixxnHot0 Omepamiero HeraitHo micis iX 3apaxyBaHHS Ha
paxyHok KiieHta, 4Kmo iHIIE HE BCTAHOBIEHO
Joropopom/IIpaBunamu ab0 I1HIIUMHU JOTOBOPAMHU MiX
Krienrom Ta Bankom.

3.1.8.3. bank BukoHye [naTixkHi iHCTPYKIIiT BIIIIOBITHO 10
YEeproBOCTI IX HAAXOKCHHS Ta BUKIIOYHO B MeEKax
3aJMIOIKYy TPOIIOBHX KOIITIB Ha paxyHKy KiieHTta i3
BpaxyBaHHSIM KoMicii baHKy Ha MOMEHT HaIXOIKECHHS
[InarixxHOi iHCTPYKIIii, pa3oM 3 TuM, baHk Mae mpaBo (ane
He 3000B’s3aHMK) BHKOHyBaTH IlmaTikHi 1HCTpYKIil
Kiienra 3 ypaxyBaHHAM CyM, 11O HAAXOISITh HA PaXyHOK
Kmieara mporsrom  OmepamiitHoro gHS — (TTOTOYHI
HAJIXODKCHHS).

3.1.8.4. V Bumanky 3apaxyBaHHS Ha paxyHOK baHky
KOIITiB, IO MOBEPHYTI HaJaBayeM IUIATDKHUX ITOCITYTH
OtpumyBaua 3a [lnaTikHOIO omepali€ro, cyma sIKOi He
BUILIA4Y€HA B TOTIBKOBIi popmi uepe3 HesiBKy OTpuMyBaua,
bank mpoTsrom 5 (1’ siTrr) poOOYMX THIB MiCIs 3apaxyBaHHS
Takux komTiB iHpopmye Kiienrta-Ilmatamka mpo
MOBEPHEHHS  TaKWX  KOIITIB  MUIAXOM  3JiMCHEHHS
tenedoHHOro J3BiHKAa Ha DiHAHCOBUI HOMEP MOOIILHOTO
tenedony Kiienra, sikuit Bu3HaueHuin CtopoHamu y 3asiBi-
aHKeTi, a00 Ha KOHTAKTHUI HOMep TenedoHy, BKa3aHHIl B
KacoBomy nokymenTi, a y pasi, skmo y KacoBomy
nmokymeHTi Kuienr-IlnmaTHUK He 3a3HauMB KOHTAKTHHA
HOMep TeseOHY — TaKi KOITH OyAyTh OBEPHYTI HOMY Y
pasi, SKIIO BiH 3BEpPHEThCA 3a IX MOBEPHEHHSM («II0
3anuTaHHmY). Take MOBEpHEHHS KOLITIB «I0 3allUTaHHS»
MOYJINBE MPOTATOM 3 (TpbOX) KaleHAAPHUX POKIiB 3 IHS
3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, 110 MOBEpHYTI
Ha/laBaveM IUIaThKHUX mocayr OTpuMyBada.

Sxmo npotsrom 3 (TppOX) KaJeHIAPHHUX POKIB 3 JHS
3apaxyBaHHs Ha paxyHOK BaHKy KOIITIB, MO MOBEPHYTI
HajaBavyeM ratixaux nociayr Otpumysaua, KirieHT He
3’sBuUBCS A0 banKy 3a iX OTpUMaHHSIM, CyMa TaKoOTro
IUIATEXXY 3apaxOBY€EThCS HA paxyHOK JoxoziB baHky.
3.1.9. Ilopanok noBepHeHHsi komTiB IlmaTHuky 3a
IInaTiskauMu onepauissMu, iHiniioBaHumMu
OTpumyBadem.

3.1.9.1 TInatHUK Ma€e MpaBO Ha BUINIKOJIYBaHHS CYMHU
BHUKOHAHOI aKIIenTOBaHO1 ITnarixu01 orepaiiii,
iHigifioBanoi OTpumyBaueM, 3a YMOBH OJHOYAaCHOTO
BUKOHAHHS TAKUX YMOB:

1) 3srona [lnaTHuka Ha BuKOHaHHS [LmaTikHOI omepariii He
MicTHTB TOUHOI cymH [lnartixHoi onepauii;

by the Client (Payer) in accordance with the terms of the
Rules and Legislation.

3.1.8. Terms of Payment transactions and availability of
funds.

3.1.8.1. The Bank shall execute Payment transactions within
the time limits and in accordance with the procedure provided
for by the Legislation, item "3.1.6. Acceptance for execution
of the Payment Instruction™ of the Rules or other agreements
between the Client and the Bank.

3.1.8.2. The Bank shall provide the Client with the
availability of funds for the Payment transaction immediately
after they are credited to the Client's account, unless
otherwise specified in the Agreement/Rules or other
agreements between the Client and the Bank.

3.1.8.3. The Bank shall execute Payment Orders in
accordance with the order of their receipt and only within the
limits of the balance of funds on the Client's account, taking
into account the Bank's commission at the time of receipt of
the Payment Order, however, the Bank shall have the right
(but not the obligation) to execute the Client's Payment
Orders taking into account the amounts received on the
Client's account during the Transaction Day (current
receipts).

3.1.8.4. In the case of crediting to the Bank's account, the
funds returned by the Recipient's payment service provider
under the Payment transaction, the amount of which was not
paid in cash due to the Recipient's non-appearance, the Bank
within 5 (five) working days after the crediting of such funds
shall inform the Client (Payer) about the return of such funds
by phone call to the Client’s financial number specified by
the Parties in the Application form, or to the contact phone
number indicated in the Cash report, and in the event that the
Client (Payer) did not specify a contact phone number in the
Cash report — such funds will be returned to him if he asks
for their return ("on demand"). Such a return of funds "on
demand" is possible within 3 (three) calendar years from the
date of crediting funds returned by the Recipient's payment
service Provider to the Bank's account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear at
the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

3.1.9. Procedure of returning funds of Payment
transactions initiated by the Recipient to the Payer.

3.1.9.1 The Payer is entitled to refund the amount of accepted
Payment transaction initiated by the Recipient, provided that
the following conditions are met simultaneously:

1) the Payer's consent to execute Payment transaction does
not contain the exact amount of the Payment transaction;
Caution: The Payer agrees that a certain percentage of the
Payment transaction amount in the Bank's Tariffs is
considered a precisely defined amount of the Payment




3acrepeskeHHs: [IMaTHUK MOTOMKYEThCA, IO BU3HAYCHUN
NeBHUH BiIcOTOK Bix cymu IlnatixkHoi onepauii y Tapudax
banky BBajkaeThcs TOUHO BH3HAYCHOIO cyMmoro [ImaTikHOT
omepairii, siKa TPOBOJAUTHCS 3 METOI0 OIUIATH KOMIiCIHHOT
BUHaropoau baHky.

2) cyma [Inarixnol omepamii HmepeBHINye MaKCUMaIbHY
cymy Ilmatbkaux onepariii, BHU3HAa4eHy yMOBaMHU
noroopy Mix IlmatHukom Ta OTpumyBauem, Opo sKi
[TnarHuk mucekMOBO NOBiTIOMKB BaHK.

3.1.9.2. Ha nmwmcemoBuii 3amut banky IlmatHuk
3000B's13aHUN MPOTATOM 5 (II'ATH) pOOOYUX IHIB 3 IHS
OTpPUMaHHsI 3alIUTy HAJaTH B ManepoBiii abo eleKTpoHHIN
(hopMi MATBEpIKEHHS TOTPUMAHHS YMOB, TIepeq0adeHnx
m. 3.1.9.1. IIpaBui.

3.1.9.3. Kuient-Ilnatauk mnpotsrom 60 (mwectuaecsTH)
KaJICHIAPHUX JHIB TICIsS CIUCAaHHS KOIWITIB 3 WOTO
paxyHKy, SIKUM BiIKpuTHH y baHKy, mMae mpaBo momaTw
MUCHMOBHH 3alUT 10 baHKy 3 BUMOTOIO BIAIIKOAYBaHHS
cymu IlnatixkHoi omepamii, Bu3Hauenoi y m. 3.1.9. (3
nigmyaktamu) [Ipasu.

3.1.9.4. Taka Bumoca npo iowikooyeanns cymu
Ilnamixcnot onepauii 3rimHO 13 3paskoMm ((popmoro),
3aTBEpPKEHOI0 baHKOM BHYTPIIIHIME  JTOKYMEHTaMH,
Moke OyTHM TMomaHO Ha mamepoBoMy Hocii KiienToMm-
[TnatHukom no BimaiieHHs baHky, &Ie 0OCIyroBYeThCs
Knient-IlnatHuk i 3aBeeHa Woro crpapa 3 IOPHIUYHOTO
opopmieHHs: paxyHky (a sxmo  Kiient-lIliatauk
camo3aiiusra ocoba — 3acobamu Cucremu Kiient-bank),
SKIIIO TEXHIYHO baHkoM Oyje HaJlallTOBaHO MOYKJIMBICTh
OTIPAITIOBAHHS TAKUX PO3IIOPSHKEHD B EIEKTPOHHIN (PopMi.
Y Bunaaky, skmo monaHa Kiientom Bumoea npo
siowkoodysanns cymu Ilnamixcnoi onepayii MiCTUTB Oy1ib-
sKi TOMUJIKK a00 mojaHa baHky He 3a 3aTBEPIKEHOIO
bankom ¢opmoro, bank mae mpaBo He mpuiiMaté 10
BUKOHAaHHS TaKy Bumozy npo 6iowkooysanuss cymu
Ilnamisxcnoi onepayii.

3.1.9.5. bamk, 3000B's13aHMii npoTsirom 10 (mecsTn)
poOounx JmHIB 3 JAHS OTpuMaHHS Bumorm mpo
BIJIIIKO{yBaHHs cyMu [lnatixkHoi onepartii BiIIKOAyBaTH
oMy cymy llnaTixxHoi onepartii a0o HajaTH OOTPYHTOBAHY
BiIMOBY y  BimmkoxyBanHi. Ilmatixkea  omepartis
BIJIIIIKOJIOBYETHCSI B TIOBHOMY 00CSI3i.

3.1.10. TIlimnuc Kiienta Ha 3asBi-ankeri/KacoBomy
JMIOKYMEHTI TiATBEPUKYIOTH TIPO 3T0Ay 3 YMOBaMH
JloroBopy mpo HagaHHsS IUIATDKHUX TMOCIYT, PO SKi
O0iH(GOPMOBAHO Kitienra o MIPOBEICHHS
kacoBoi/[lmaTikHoi omepamii Ta € MiJACTaBOO IS
npoBefenas Ilnatikuoi omepamii. [ligmme Kitienra,
npocraBienuit y [lnarikeid iHCTpYKOil mpo 3romy 3
ymoBamu [loroBopy mpo HalJaHHA IUIATDKHUX TOCTYT,
IPUPIBHIOETHCS JI0 nianucy
[Mnarauka/lainiaropa/OTpuMyBaya Tpo  MPOBEJCHY
[TnarixHy onepaiiito.

transaction that is executed for the purpose of paying the
Bank's commission fee.

2) the amount of the Payment transaction exceeds the
maximum amount of the Payment transactions determined by
the terms of the agreement between the Payer and the
Recipient, about which the Payer has notified the Bank in
writing.

3.1.9.2. Upon a written request of the Bank, the Payer is
obliged to provide a paper or electronic confirmation of
compliance with the conditions provided for in clause 3.1.9.1
of the Rules within 5 (five) business days from the date of
request receipt.

3.1.9.3. Within 60 (sixty) calendar days after debiting funds
from the account of the Client (Payer) opened in the Bank,
the Client (Payer) has the right to submit a written request to
the Bank with a request for reimbursement of the amount of
the Payment transaction established in clause 3.1.9. (with
subclauses) of the Rules.

3.1.9.4. According to the sample (form) approved by the
Bank's internal documents, the Claim for Reimbursement of
Payment Transaction Amount can be submitted in paper
form by the Client (Payer) to the Bank’s branch where the
Client (Payer) receives services and where the case on legal
registration of the account is opened (and if the Client (Payer)
is a self-employed person — by means of the Client-Bank
System), if technically the Bank has configured the ability to
process such orders in electronic form. If the Claim for
Reimbursement of Payment Transaction Amount submitted
by the Client contains any errors or is submitted to the Bank
in breach of the form approved by the Bank, the Bank has the
right to reject the Claim for reimbursement of the Payment
transaction amount.

3.1.9.5. Within 10 (ten) business days from the date of receipt
of the Claim for reimbursement of the Payment transaction
amount, the Bank is obliged to reimburse them for the
amount of the Payment transaction or provide them with a
reasonable refusal to reimburse them. The Payment
transaction shall be refunded in full.

3.1.10. The Client's signature on the Application form/Cash
report shall confirm that he agrees with the terms of the
Agreement on provision of payment services, which the Client
was informed about before conducting the Cash/Payment
transaction and is the basis for conducting the Payment
transaction. The Client's signature in the Payment instruction
on consent to the terms of the Agreement on provision of
payment services has the same power as the signature of the
Payer/Initiator/Recipient on the Payment transaction executed.

3.2. Oco0JHMBOCTI KACOBHX Onepanii

3.2. Features of cash transactions

3.2.1. bauk npuiimae 10 BUKOHaHH:;/BUKOHYe Kacosuit
JIOKyMEHT,  O(QOpMJICHHMI  BIAMOBIAHO  JO  BHMOT
3aKoHOZABCTBA Ta SIKUHN HaIIHAIIOB MPOTATOM
OnepauiiiHoro yacy y Toi camuii OmnepauiiiHuii aeHs,

3.2.1. The Bank shall accept for execution/execute a cash
document issued in accordance with the requirements of the
Legislation and received during the Transaction time on the
same Transaction day, respectively, the Bank shall accept for




BignmoBimHO KacoBuil JOKyMEHT, IO HAAIMIIOB MiCIs
3akinueHHs OmnepariiiHoro 4acy, baHk mpuiimMae 10
BUKOHAHHS/BUKOHYE HE TTi3HIIITe HACTYITHOTO
OrmepariiitHoro IHS.

3.2.2. KacoBuii TOKYMEHT, OIepallisi 3a KM € BaJIIOTHOIO
OTIEPALli€l0 YM € IOB’SA3aHOI0 i3 BAIIOTHOIO OMEpalli€lo,
MpUAMaeThCs baHKOM 70 BUKOHAHHS HE IMI3HIIIE HIXK
npotaroM OnepamiifHOro IHS, KM MOYMHAETHCS MiCIs
IHS MOBHOro BHKOHaHHS KimientoM Ta/abo bankom Bcix
BUMOT, BU3HAUYEHUX BAJIOTHUM 3aKOHOJABCTBOM YKpaiHU
Ta/9u 3aKOHO/IABCTBA y chepi (piHaHCOBOTO MOHITOPHHTY.

3.2.3. Ilicns BukoHanHs Kiientom Bumor basky, siki
MOB’s3aHI 13 JOTPUMAHHSM BATIOTHOTO 3aKOHOIABCTBA
YkpaiHu Ta/am 3aKOHOHABCTBA y cdepi ¢iHAHCOBroO
MOHITOPHHTY, BaHK TpPOBOAWTH KAacoBY OIEpamilo/Haaae
Knienty IlnaTtixkHi mocayrud abo IOCTYN IO KOIUTIB HE
mi3Hime HibK nporsroM OmepamiiHOro mHS,  SKHH
MOYMHAETHCS TICTS JHS TOBHOTO BHKOHaHHS KiieHTOM
Ta/ab0 baHKOM BCIX BHMOI, BH3HAYE€HHX BallOTHHM
3aKOHOMABCTBOM YKpaiHM YW 3aKOHOMABCTBAa y cdepi
(hiHaHCOBOTO MOHITOPHHTY.

3.2.4. Tlpotsarom 5 (n'satr) poboUMX AHIB MicTs 3apaxyBaHHs
Ha paxyHOK baHKy KOIUTIB, MOBEpHYTHX HaJaBayeMm
IUIATDHKHUX ocyr OTprMyBada 3a TUIaTIXHOIO OTepalli€ro,
cyMa sIKO1 He BUIIaueHa B TOTIBKOBil (opMi yepe3 HESIBKY
OtpumyBaua, bank moBuneH mnoBigomutn Kitienra-
[InatHMka ©0pPO NOBEPHEHHS TAKUX KOIUTIB LUIIXOM
3MIACHEHHS TeJIe(OHHOro M3BiHKa Ha DiHaHCOBUH HOMEp
MoOinpHOTO  Tenedony KimieHta, skuii  BU3HAYCHUI
Croponamu y 3asiBi-aHKeTi, a00 Ha KOHTaKTHHH HOMeEp
tenedony, BkazaHuit B KacoBoMmy mokyMeHTi, a y pasi, SIKIIo
y KacoBomy nokymenti Kiient-IlnatHuk He 3a3HauuB
KOHTAaKTHHH HOMep TeleoHy — Taki KOIITH OyayTh
MOBEpHYTI HOMY Yy pa3i, SIKIIO BiH 3BEpPHETHCA 3a iX
TIOBEPHEHHSIM («J10 3allUTaHH»). Take MOBEpHEHHS KOIITIB
«10 3alUTaHHS» MOXJHUBE TMpoTsIrom 3 (TppoOX)
KaJCHAApHUX POKIB 3 JHA 3apaxyBaHHS Ha paxyHOK baHky
KONITiB, IO IOBEPHYTI HaJaBayeM IUIATOKHUX TOCTYT
OTtpumyBaua.

Sxmo mporsarom 3 (TpbOX) KaNeHIAPHUX POKIB 3 JIHS
3apaxyBaHHS Ha PaxyHOK bBaHKy KOWITiB, IIO MOBEPHYTI
HajaBavyeM IUaThkHUX mociayr OtpumyBaua, KiieHT He
3’sBHBCA 10 baHKy 3a X OTpuMaHHIM, CyMa TaKOTO TUIATEXY
3apaxoBYETHCS HA PaXyHOK 10X0liB baHKy.

3.25. Bank 3a omepamismMu 3 Bupadi TOTIBKH abo
pUiiMaHHs TOTIBKM 4epe3 kKacy baHky ¢opmye Ta Hagae
Krnienty BiamoBinHUI KacoBUH IOKYMEHT Yy HanepoBii

¢dopwmi.

execution/execute a Cash report received after the end of the
Transaction time no later than the next Transaction day.

3.2.2. A cash document, the transaction under which is a
currency transaction or is related to a currency transaction,
shall be accepted by the Bank for execution no later than
within the Transaction Day, which begins after the day when
the Client and/or the Bank fully comply with all requirements
specified by the currency legislation of Ukraine and/or
legislation in the field of financial monitoring.

3.2.3. After the Client has fulfilled the Bank's requirements
related to compliance with the currency legislation of
Ukraine and/or the legislation in the field of financial
monitoring, the Bank shall conduct a cash
transaction/provide the Client with Payment Services or
access to funds no later than within the Transaction Day,
which begins after the day of full compliance by the Client
and/or the Bank with all requirements specified by the
currency legislation of Ukraine or the legislation in the field
of financial monitoring.

3.2.4. Within 5 (five) business days after the funds are
returned by the Recipient's payment service provider
according to payment transaction, the amount of which was
not paid in cash due to the Recipient's failure to appear, the
Bank must notify the Client (Payer) of the refund of such
funds by making a telephone call to the Client determined by
the Parties in the Application form, or to the contact phone
number specified in the Cash report, and if the Client (Payer)
did not specify the contact phone number in the Cash report,
such funds will be returned to him if he applies for their
return (“on demand™). Such return of funds "on demand" is
possible within 3 (three) calendar years from the date of
crediting funds returned by the Recipient's payment service
Provider to the Bank's account.

If, within 3 (three) calendar years from the date of crediting
the funds returned by the Recipient's payment service
Provider to the Bank's account, the Client does not appear at
the Bank for their receipt, the amount of such payment is
credited to the Bank's income account.

3.2.5. The Bank shall form and provide the Client with a
corresponding cash document in paper form for transactions
involving cash withdrawal or cash acceptance through the
Bank's cash desk.

3.3. OcobauBocTi Oe3rotiBkoBux IlnaTixkHuX onepaniii

3.3. Features of non-cash Payment operations

3.3.1. KiienT Mae nipaBo oopmuta [1aTi>kKHY 1HCTPYKITIIO
B HAIlOHANBbHIA BalIOTI, 1HO3EMHIH BamOTi abo
0aHKIBCBKMX MeTaJlax B €JEKTPOHHIM abo mnamepoBiit
dbopmi, 3a (HopMoIO, 3aTBEPIKEHIN Ta 3ampOIOHOBaHIN
bankom Krienty. IlnaTtikHa iHCTPYKWis y MamnepoBii
dbopmi momaerscss Kiientom 1m0  BimminenHs basky.
[MnarixxHa IHCTPYKIIiS Y eJIEKTPOHHIN (hOpMi 3aITOBHIOETHCS
Kiienrom y Cuctemi [HTepHET-0aHKIHTY.

3.3.1. The Client has the right to issue Payment instructions
in the national currency, foreign currency or banking metals
in electronic or paper form, in accordance with the form
approved and offered by the Bank to the Client. The Payment
instruction is submitted in paper form by the Client to the
Bank's branch. The Payment instruction in electronic form is
filled in by the Client in the Internet Banking System.

3.3.2. Other features of non-cash Payment Transactions, in
case of Payment Transactions via the Internet Banking




3.3.2. Igmi ocobmuBocTi OesroTiBkoBuX I[lmaTiXHUX
omepauid, y pasi npoBeneHHs [lmaTikHuX omepamidi 3a
momiomororo  Cucremn IaTeprer-Oankiary, CropoHH
BU3Ha4YMIN y JloroBopi mpo AucTaHIiitHe 00CIyroByBaHHS
Ta CICKTPOHHY B3aEMOJiI0, M0 PO3MIIICHUH Ha
Odiniitnomy caiiTi banky.

System, shall be determined by the Parties in the Agreement
on Remote Services and Electronic Interaction, which is
available on the Bank's Official Website.

4. TIPABA, OBOB’A3KH, BIAIIOBIIAJIBHICTH
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES OF
THE PARTIES

4.1. TIPABA KUIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. [octpokoBo pozipatu HoroBip y cmoci0,
BH3HAYeHHH posminom «16. CTPOK JIII JIOTOBOPY.
IMOPAAOK PO3IPBAHHA JOI'OBOPY. ITOPAJOK
3MIHU YMOB JOI'OBOPY, TAPU®IB TA ITPABUJD»
TIpaBu.

4.1.2. OnepxxyBatu BiJ baHKy JOBIKH PO CTaH paxyHKiB
Kiienra (Ha BumMory), 3rigno girounx Tapudis banky.

4.1.3. KuienT wMae mpaBo 3poOWUTH 3amlOBiAaibHE
po3mopsiKeHHs Ta/abo HaJaTH JOBIpEHICTH TPETii 0cobi
Ha [IPaBO KOPUCTYBaHHS paXyHKaMH, BIIIOBIAHO O BUMOT
3aKOHOJaBCTBA.

4.1.4. Y pa3i BUHUKHEHHS CIIpHUX TPaH3aKIiii BUMaratu
Bi baHKy HagaHHS TOSCHEHb, SKI MiATBEPIKYIOTH
MPaBWIBHICTh CIHCAaHHS KOMTIB 3 paxyHKiB KirieHTa,
BiIKpHUTHUX Y baHKy.

4.1.5.CamocTiiHO  pO3MOPSAIKATHCS KomTtamMu  /
bankiBchkuMu  MeTtamaMu  Ha  BIIACHUX — paxXyHKax,
BIIKpUTHUX y BaHKYy, 3 TOTpUMaHHsIM BUMOT 3aKOHOJaBCTBA
Ta yMoB [lorosopy.

41.1. To prematurely terminate the Agreement in the
manner specified in Section "16. TERMS OF THE
AGREEMENT. AGREEMENT TERMINATION
PROCEDURE. PROCEDURE FOR CHANGING THE
TERMS OF THE AGREEMENT, TARIFFS AND RULES"
of the Rules.

4.1.2. To obtain a certificate of the status of the Client’s
accounts (on demand) from the Bank, in accordance with the
current Bank’s Tariffs.

4.1.3. The Client shall have the right to make a testamentary
order and/or to give power of attorney to a third person for
the right to use accounts in accordance with the requirements
of the Legislation.

4.1.4. In case of controversial transactions, to demand from
the Bank to provide explanations that confirm the correctness
of the write-off of funds from the Client's accounts opened
with the Bank.

4.1.5. To manage funds/ Banking metals on his own accounts
opened in the Bank and comply with the requirements of the
Legislation and the terms of the Agreement.

4.1.6. Other rights stipulated by the Agreement and the

4.1.6. Immi npaBa, mnependaueni JloroBopom Ta | Legislation.
3aKOHOIaBCTBOM.
4.2. OBOB’SI3KH KJIIEHTA 4.2. OBLIGATIONS OF THE CLIENT

4.2.1. ]Ins BigKpHUTTS paxyHKiB HajaTu baHKy JOKyMEHTH,
BU3HA4EHI 3aKOHOJIaBCTBOM.

4.2.2. KiieHT 3000B’S3aHHN BUKOHYBAaTH BHMOTH
3akoHOJaBCTBA Ta HOPMATHBHO-TIpaBOoBHX akTiB HBY,
JMIOTPUMYBATHUCS TIPUHIWIIB OpTaHi3amii TOTIBKOBHUX Ta
0e3roTiBKOBMX pO3paxyHKiB, ix opM, craHmapTiB
JOKYMEHTIB 1 JIOKyMEHTOOOITy, M0 BHKOPHCTOBYIOTHCS
bankoM mijg yac BukoHaHHS yMOB JloroBopy.

4.2.3. He BHUKOpUCTOBYBaTH paxyHOK [UIsi 3IiHCHEHHS
miAnprueMHALIBKOT  AismbHOCTI  (kpim  KitieHTiB, siki €
(Hi3MYHOI0 0COOOIO-TIIANPHEMIIEM 1 BIIKPHIN PaxXyHOK 3
PEKUMOM CyO’€KTa TOCTIOIAPIOBAHHS).

4.2.4. OnnauyBatu nocinyru banky srigno 3 Tapudammu
Banky.

4.2.5. IloBizomnstn bank mpo Bci 3MiHM y JOKyMEHTax
ta/abo inpopmauii (imeHrndikauiiiHi gaHi, (aKTHYHOT
aapecu  mnpoxuBaHHid ~ (a00  Miclle = THMMYacoOBOI'O
nepeOyBaHHsI Ha TepUTOpii YKpaiHu (111 HEpE3UJICHTIB),
ajpecu peectpauii, y pasi 3MiHM BHIY (CyTi, 3MICTY)
IisutbHOCTI, (PiHAHCOBOrO CTaHy, KOHTAaKTHI PEKBI3UTH
Totmo (Hamam — 3MiHa OCOOMCTHX JTAaHUX), IK1 Oynu paHimie
Hagadi KioleHTOM 3 METOI0 BCTAHOBJIEHHS IIJIOBHX
BiJHOCHH 3 baHKOM, y mopsaKy Ta o0csirax, nepeadadeHux
3aKOHOJ]ABCTBOM T4  BHYTPIIHIMH  HOPMaTUBHHMH
JIOKYMEHTaMH banky 3 UTaHb BiJTKPHUTTSI

42.1. To open accounts, provide the Bank with the
documents specified by the Legislation.

4.2.2. The Client is obliged to comply with the requirements
of the Legislation and regulatory legal acts of the NBU,
adhere to the principles of the organization of cash and
cashless settlements, their forms, standards of documents and
documents used by the Bank when the terms of the
Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except for
Clients who are sole proprietors and have opened an account
with the regime of the entity).

4.2.4. To pay the Bank’s services in accordance with the
Bank's Tariffs.

4.2.5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address,
addresses of residence (or place of temporary stay on the
territory of Ukraine (for non-residents), registration
addresses, in case of changing the type (essence, content) of
activities, financial condition, contact details, etc.
(hereinafter referred to as the "Change of Personal Data") that
were previously provided by the Client to establish business
relations with the Bank, in the order and amounts provided
for the Legislation and internal normative documents of the
Bank on issues of opening (servicing) accounts, prevention




(oOcmyroByBaHHS) paxyHKIiB, 3amoOiraHHA Ta TMPOTHIIl
Jieraiizarii (BiIMHBaHHIO) JTIOXO/IIB, OTPUMAHUX
3JIOYMHHUM TUIIXOM TIpoTsroM 10-T KajdeHAapHUX AHIB 3
JIaTH HACTaHHS BIOMOBITHUX 3MiH, SKIO 1HIIHNA CTPOK HE
BCTaHOBJIEHO 3aKOHOAABCTBOM.

VY Bumanky HeHanaunHs Kiientom iHdopmarii g0 banky
mpo 3MiHy OCOOHMCTHX HaHWX Y BHWINEBKAa3aHHUX CTPOK,
bank, y Bumaaky HampaBieHHs KilieHTy NTHCBMOBHUX
MOBiJOMJICHb (JIUCTIB, BHMOT TOIIO) 3a JOIOMOTOI0
MOIIITOBOTO 3B’SI3KY 3a aapecoro, mo Kiient Hanas B baHk,
BB@KAETHCS TAKUM, [0 HAJICKHUM UYHHOM HAlpaBUB
[oBimomnenns, a KitieHT BBa)aeThCsl TaKUM, IO OTPUMAB
take lloBimommnenns. Bynp-ski mperensii Kmienta miomo
HEOTPHUMAaHHSI/HECBOEYACHOTO OTpUMaHHS [loBimoMITeHHS
Bank He npuiimae 3a yMoBH He HagaHHs banky indopmarii
moa0 3MiHM  OCOOMCTHX JaHuX mnpotsaroM  10-Ttu
KaJICHIApHUX JTHIB 3 MOMEHTY 3MiHH OCOOUCTHX JaHUX.
4.2.6. Y BUNaJKy 3MiHU BJIACHOTO Ipi3BHIIA YW/Ta IMEHI,
yn/Ta mo-0atbkoBi (Hamami — «[1Ib») B Tepmin 10-Tn
KaJICHIapHUX THIB 3 MOMEHTY BHIadi YIIOBHOBaXCHUMU
JIep’)KaBHAMH OpraHaMy JOKYMEHTIB, IO CBig4aTh Mpo
sminy IIIb Kiienra (mamanmi — «/lokymentn») Hagatu
banky xomii JJokymMeHTiB.

4.2.7. Slxmo y nokymeHTu Ta/abo iHdopmamiro, mo Oyra
paninre nmoxana Kiienrom no banky a1 mpoBeCHHS HOTO
ineHTu(dikarii 1 BUBYCHHS, BHOCWJIMCH OYIb-sIKI 3MiHU
Ta/a00 BOHY BTPATHIIM YHHHICTH UM BU3HAHI HE IHCHUMH,
Ta/ab0 CTPOK iX [ii 3aKkiHYMBCS, B TaKOMY BUMaAKy Kitient
3000B’A3aHUI HaJaTH HOBI JOKyMEHTH 10 baHKy B TepMiH
10-Tu KaneHJapHUX THIB MiCIsl BHECECHHS TaKUX 3MiH.
4.2.8. HamaBatn Ha mepury BuUMOry baHKy HOKyMeHTH
Ta/ab0 BIIOMOCTI, HEOOXimHi s 3AIHCHEHHS baHkoMm
MPOLIEAYP ineHTuikamii Kuienra Ta/abo
BUTOJI00/IEPKYBaviB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCIIi
YTOYHEHHs iHGopMalii 1moa0 ifAeHTU(IKalii, OIIHKK
¢dinancoBoro crany Kiienta Ta/abo (inaHcoBoro
MOHITOPHHTY HOTO Omepariiii B mporeci 00CIyroByBaHHS.
Iadpopmaris Ta/abo mMOKyMEHTH MalOTh OyTH HalaHi
npotsiroM 10-T OaHKIBCBKMX IHIB 3 JaTH OTPUMAaHHS
NHCHMOBOI BUMOTH baHKy.

4.29. V pa3i 3aminun [osipeHoi ocobu Kimienra a6o
CKaCyBaHHs JIOBIPEHOCTI, HeraiiHo (B Tol camuii PoOouuit
JIEHb) CIIOBICTUTH Tpo e BaHK HIIsSXOM BiANpaBiieHHS
NHCHMOBOTO TOBIIOMJICHHS Ta/abo 3’sBUTHCS 10 baHky
JUTSL 3A1MCHEHHS JIif I0JI0 CKacyBaHHS JTOBIpEHOCTI. Y pasi
HECBOEUACHOTO IOBIIOMJICHHST banky mpo 3amiHy
Josipenoi ocobu Kiienra, bank He Hece BiAMOBITAIEHOCTI
3a HaBMHCHI (wmaxpaiceki) aii Josipenoi ocoou Kiienra,
SK1 CIPUYMHWIN HaHeceHHs 30uTKiB KimieHTy.

4.2.10. KnienT 3000B’3y€ThCS PETYISAPHO, ajie HE piaiie
OJTHOTO pa3y B Micsup 3axoautu Ha O¢iniitauii caiit banky
a0o BijBinyBaTH baHk 3 MeTOO TIEperIIsi Ty MOKITMBHX 3MiH
y Horosopi, [IpaBunax, Tapudax banky. [lignucanasM
3asBu-ankety, KiieHT miaTBepaKye, 1110 BiH 03HAHOMUBCS
Ta TOTOKYETHCSA 13 TMPOIEIAYPOIO BHECEHHS 3MiH [0
BUILIETIEPEPAXOBAHUX JIOKYMEHTIB. Y BHIIQJIKy HE3rOIH i3
3amponoHoBaHuMHu bankom 3minamu no  [oroopy,
[IpaBun Ta/abo Tapudis banky, Kiient mae npaso

and counteraction to legalization (laundering) of proceeds
from crime within 10 days from the date of onset appropriate
changes, if another term is not established by the Legislation.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written Notifications (letters, demands, etc.) are
sent to the Client by post to the address provided by the Client
to the Bank, that the Bank has given the Notification in a
proper manner and the Client has received such Notification.
The Bank shall not accept any Client’s claims in respect of
non-delivery/late delivery of the Notification if the Bank fails
to receive information about the Changes in personal data
within 10 calendar days from such Change.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter — the Full name) in the term
of 10 days from the moment of issuance of documents by the
authorized state bodies attesting to change of the Client's
name (hereinafter —the Documents) to provide the Bank with
a copy of the Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or they
have become invalid or invalidated, and/or the term of their
validity has expired, in this case the Client is obliged to
submit new documents to the Bank in the term of 10 days
after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial
condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 10 banking days from
the date of receipt of the written request of the Bank.

4.2.9. In case of change of the Client's Authorized
representative or cancellation of the power of attorney,
immediately (on the same Business day) to notify the Bank
about this by sending a written message and/or appear at the
Bank to take actions regarding the cancellation of the power
of attorney. In case of late notification of the Bank about the
change of the Client's Authorized representative, the Bank is
not responsible for intentional (fraudulent) actions of the
Client's Authorized representative, which caused losses to the
Client.

4.2.10. The Client shall undertake to visit the official site of
the Bank on a regular basis at least monthly or visit the Bank
to review potential changes in the Agreement, Rules, and the
Bank’s Tariffs. By signing the Application form the Client
acknowledges that he has studied and agrees with the
procedure of changes in the above documents. If the Client
disagrees with changes in the Agreement, Rules and/or
Bank’s Tariffs offered by the Bank, the Client shall have the




posipBatu  oroBip y mopsanky, mepeabadeHOMY
JoroBopoM 3 oOxHOYaCHMM BUKOHaHHSIM boproBux
3000B’s13aHb 3a JloroBopom.

4.2.11. 3aByacHo, He Ii3HIiIIEe HDK 3a 2 baHKiBCHKI mHI 10
JaTh OTPUMAaHHS TPOIIOBHX KOILUTIB TOTiBKOIO, HaJaBaTu
Banky 3asBy Ha OTpMMaHHSI TOTIBKOBHX KOIITIB 3 Kacu
baHky, sKmoO cymMa TOTIBKOBHX KOINTIB TMEPEBHUIIYE
50 000,00 rpuBeHp abo ekBiBaJeHT W€l cyMu y iHIIIN
BaJIOTI BIAMOBITHO 10 OQIIIHOrO OOMIHHOIO KypCy
TPUBHI 0 IHO3EMHHX BaJIOT, BcTaHOBIIeHOTO HBY.

4.2.12. YV Bumaaxy 3AilCHEHHS MOMHJIKOBOI, HEHAJICKHOI
abo wHeakuentoBanoi Ilmarixkuoi onepamii, KiieHT
3000B’s13aHMH iHimifOBaTH [ lmaTixHy omepariito Ha KOPUCTh
banky Ha exBiBaJeHTy CyMy KOINTIB, 3apaxoBaHy oMy
BHACJIZIOK MOMHJIKOBOi, HEHaleXHOI a0 HeaKUenmTOBaHOI
[Mnarixxuoi  omepanii, B TOPAOKy, MepegdadeHoOMy
3akonomaBctBoM. Ilpm mpomy, KiieHT 3000B’s13aHui
HETaiHO MOBIJIOMUTH baHK Mpo MOMUIKOBHM, HCHATICKHUN
abo HeakIeNnTOBaHUH MepeKa3 KOIITiB Ha paxyHok KiieHnTta
Ta TOBEPHYTH Taki komTH banky. Y pasi skmo Kimient
CaMOCTIHHO HE TIOBEepHYB baHKy CcyMy MOMHIIKOBOI,
HEHaJeKHOi abo HeakuenToBaHoi [lnarixHoi omepanii,
3apaxoBaHy Ha paxyHok Kiienra, KiieHT 1tum Hamae banky
sropmy/mopy4ae  3miiicaut  JleObeTyBaHHA ~ paxyHKY
(loroBipHe crivcaHHsI) B CyMi MOMUJIKOBO1, HEHAJIEKHOT 200
HEaKIENTOBAaHOI IJIATDKHOI omeparlii, 3apaxoBaHoi Ha HOTO
pPaxyHOK, a TaKOXK CyMy HEYCTOHKH (TI€Hi) 32 HECBO€JaCHE
MOBEPHEHHS CyMH  TOMWJIKOBOI, HEHaJexkHOi  abo
HEaKIeNTOBaHOI IUIATDKHOI omepanii (y BuUmaaky il
HapaxyBaHHS), B TOPSAIKY Ta y CIOCIO mependadyeHOMy
IIpaBunamu.

4.2.13. KiieHT 3000B’s3aHUN y BUNAAKY 3MIHH CTaTyCy
MOJATKOBOTO  PE3UCHTCTBA, KITIEHT-BIACHUK PaxyHKY
3000B’s13aHuH TTpoTsroM 30 KaJeHIapHHUX JIHIB MOBITOMUATH
bank mpo 3MiHYy CBOTO CTaTyCy MOJATKOBOTO PE3UICHTCTBA
it et 3aranpHoro cranaapty 3BiTHocTi CRS. KiieHT
3000B’s3aHUl HajgaBatTh baHKy Ha #oro BHUMOTY BCi
noB’s3adl i3 JloroBopoM iH(opMaIlito/TOKyMEHTH, IO
MOXYTh OyTH HEOOXIIHUMHU JJIi TOro, 100 HAJICKHUM
YHHOM CTBOPHUTH Ta MiATPUMYBAaTH 4YMHHICTH JloroBopy
Ta/ab0 HaZaHHS AKOi (IKUX) BUMAraeTbcs 3aKOHOIABCTBOM,
BHYTPIIHIMA JOKyMeHTamu baHky Ta/abo ymoBamu
Jorosopy, B TOMy 4Hcli HajaHHs iH(opMallii/JOKyMeHTiB
Ha BUKOHAHHsI BUMOT 3araibHoro cranaapry 3BiTHocTi CRS.
4.2.14. Iami o006oB’s3ku, mepeabaveni JloroBopom,
[IpaBuiamu, 3aKOHOJABCTBOM, Y TOMY YHCIIi HOPMATHBHO-
npaBoBuMu aktamu HBY.

right to terminate the Agreement as stipulated by the
Agreement and fulfil Debt obligations hereunder.
4.2.11.Timely, not later than 2 banking days before the date
of cash withdrawal, submit to the Bank application for cash
withdrawal if the amount of cash withdrawal exceeds UAH
50,000.00 or equivalent of the amount in other currencies
according to the official exchange rate of the NBU effective
on the date of the application.

4.2.12. In the case of an erroneous, improper or unaccepted
Payment transaction, the Client is obliged to initiate a
Payment transaction in favour of the Bank in the amount
equivalent to the amount of funds credited to him as a result
of the erroneous, improper or unaccepted Payment
transaction, in the manner prescribed by the Legislation. At
the same time, the Client is obliged to immediately notify the
Bank of an erroneous, improper or unaccepted transfer of
funds to the Client's account and return such funds to the
Bank. In the event that the Client has not independently
returned to the Bank the amount of the erroneous, improper
or unaccepted Payment transaction credited to the Client's
account, the Client hereby gives consent/instructs the Bank
to do Debiting of the account (Direct Debit Transfer) in the
amount of the erroneous, improper or unaccepted payment
transaction credited to his account, as well as the amount of
a penalty for late return of the amount of an erroneous,
improper or unaccepted payment transaction (in case of its
accrual), in the manner and in the order prescribed by the
Rules.

4.2.13. In the event of a change in tax residency status, the
Client is obliged to notify the Bank within 30 calendar days
of the change in tax residency status for the purposes of the
CRS General Reporting Standard. The Client is obliged to
provide the Bank at its request with all
information/documents related to the Agreement, which may
be necessary in order to properly create and maintain the
validity of the Agreement and/or the provision of whichis
required by the Legislation, the internal documents of the
Bank and/or the terms of the Agreement, including the
provision of information/documents to fulfill the
requirements of the CRS General Reporting Standard.

4.2.14. Other obligations stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts of the
NBU.

4.3. IIPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBo€uacHO OTPUMYBATH BHHAroOpojy 3a HaJ[aHHS
bankiBcekux mocnyr Kitienty, srigHo 3 JloroBopom Ta
Tapudamu banky.

4.3.2. 3wmintoBatn ymoBu J[lorosopy, Tapudum banky,
IIpaBuia, 3a yMOBH MTOTIEpEIHLOTO TOBiAOMIIeHHS KitieHTa
Ipo Taki 3MiHM y MOPAAKY, BU3HaueHoMy [loroBopom Ta
[IpaBunamu.

4.3.3. bank mae nipaBo 31iticHioBatH [IpuMycoBe cricanHs
ta JloroBipHe crucaHHsi KOmTiB 3 paxyHKiB KiieHTa,

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and the Bank’s Tariffs.

4.3.2. Modify the terms of the Agreement, the Bank’s Tariffs,
Rules, subject to prior notification of the Client about such
changes in the manner prescribed by the Agreement and the
Rules.

4.3.3. The Bank shall have the right to effect compulsory and
Direct Debit Transfer of funds from Client's accounts opened




Binkputux y banky, y Bumagkax, mnepeaOaueHHX

3akoHOIaBCcTBOM Ta posziniom S [IpaBu.

4.3.4.Y pasi opopmnenns Kimiearom KacoBux moxymeHTiB
3 TOpYIIEHHSM BHMOI 3aKOHOJABCTBAa, HOPMATHUBHO -
nmpaBoBUX akTiB HamioHampHOro OaHky YkpaiHu Ta/abo
BHYTpIIIHIX npaBui banky, bank Mae mpaBo BiIMOBUTH y
3niticHeHHi [ naTiXHUX oneparliii MOTUBOBAaHO. 3a BIACHUM
OaxxanHsM baHk Moke OQOPMHUTY MHUCBMOBY BiAMOBY 3
MTOCHJIAHHSIM Ha ITiJICTaBH, TIependavdeHi 3aKOHOTaBCTBOM.
4.3.5. Ilporsrom crtpoky nii [Jorosopy bank mae mpaBo
npuiMaTé BUKOHAaHHS OoproBux 3000B’s3aHb Kitienrta
niepen bankoM Bif TpeThoi 0cobn 3a OyAb-IKUM YKIIQACHUM
Mk KirieHToM Ta baHKOM IDOTOBOpOM 1 MigIMHUCAHHSIM
Horosopy/3asiBu-ankern/3asBu Kiient nae banky cBoro
3roy Ha Le.

4.3.6. Ykmageaaam JloroBopy CTOpPOHH ITOTOIKYIOTHCH,
mo y pas3i kymiBii baHkoM ©€3roTiBKOBOi 1HO3eMHOT
BAMIOTH 3a AopydeHHsM Kiienrta, bank HapaxoByBaTHMeE,
yTpUMyBaTUMe Ta CIUladyBaTHMe cyMmy 300py Ha
000B’I3K0OBE JiepKaBHE TICHCIHE CTpaXyBaHHS BiJl iMEHi Ta
3a paxyHoK KitieHTa y cymi, BU3Ha4YeHi 3aKOHOIaBCTBOM.
4.3.7. bank Mae mpaBO BiACTYNHWTH TpaBa / 3aMiHUTH
KpeauTopa y 3000B’s3aHHI 32 JloroBopom  06e3
HeoOXiIHOCTI oTpuMaHHs 3roau Kiienra.

4.3.8. bamk Mae mpaBo Ha TiJCTaBi BIiIIOBIIHUX
JOKyMEHTIB ~Ta B  TOPSIKY, BCTaHOBJICHOMY
3aKOHOJABCTBOM Ta BHYTPIIIHIME Tpoleaypamu baHky,
3YNHUHSITH BUIATKOBI omepallii 3a paxynkoM KiieHra, 111010
AKOTO € IyOiiuHe OOTSHKeHHS pyXOMOro MaiHa Ta
BITHOBITIOBATH BHJATKOBI ormeparii 3a paxyHKOM ¥
BUTIAJIKy, BU3HAYEHOMY 3aKOHOIaBCTBOM.

4.3.9. Haacunatn Kiienty peknaMHy iHopmariio Bif
banky y BUTIIA/ TUCTIB, SMS-TTOBiIOMJICHD Ta iH.

4.3.10. V Bumaaky nopyumeHHs/HeBUKOHAHHS KiieHToM
BUMOT 3aKOHOJIAaBCTBA 3 MUTAHb 3aIl00iraHHs Ta MPOTHIIT
Jeraimizarii (BIIMHUBAHHIO) JIOXO/iB, OJlep’KaHUX
3I0YMHHUM IIJISIXOM, B OJHOCTOPOHHBOMY TOPSAKY
BiZIMOBUTH B 00ciyroByBaHHi Kiienra.

4.3.11. bank mae npaBo BigMoBUTH KIlieHTY y 371iiCHEHHI
TUTATEXIB, KO PiHAHCOBA OTeparlis Oyze MICTHTH O3HAKH
TaKol, IO 3TiJHO 3 BHUMOTaMH 3aKOHOJABCTBA IIiIAraec
(hiHAaHCOBOMY MOHITOPHHTY.

4.3.12. 3piiicHioBaTH, 0€3 MONepPeIHHOr0 MOBIIOMIICHHS Ta
srogu Kiienta (oTO3HOMKH 1 BiJIeO CHOCTEPEKEHHS Y
BigniieHHsx baHky, a Takox ¢ikcyBaHHS OyIb-SKUX
KOHTaKkTiB 3 KiieHTOM, B TOMY uncii (ajie He BUKIIOYHO)
Oyap-skux  TeneoHHHUX TmeperoBopie 3  Kiientom
(30kpema, meperoBopu chiBpoOiTHHKIB baHky, B T. 4.
oreparopiB  JloBimkoBoro T1ieHTpy, Ta Kitienra) Ha
MarHiTHOMy Ta/ab0 eJeKTpOHHOMY Hocii, 30epiratu Ta
BUKOPUCTOBYBaTH  Taki  (Qotorpadii, aymio- Ta
BiJlcOMaTepiaiu B SIKOCTI JOKa3iB.

with the Bank in cases stipulated by the Legislation of
Ukraine and Section 5 of the Rules.

4.3.4. In case of execution by the Client of Cash documents
in violation of the requirements of the Legislation, normative
legal acts of the National Bank of Ukraine and/or internal
rules of the Bank, the Bank has the right to refuse to execute
Payment transactions on a motivated basis. At its own
discretion, the Bank may issue a written waiver with
reference to the grounds provided by the Legislation.

4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfilment of the Client's debt obligations
to the Bank from a third person by any agreement concluded
between the Client and the Bank and signing the
Agreement/Application Form/Application Client gives the
Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank
of non-cash foreign currency on behalf of the Client, the
Bank will calculate, maintain and pay the amount of the
mandatory state pension insurance fee on behalf and at the
expense of the Client in the amount determined by the
Legislation.

4.3.7. The Bank has the right to withdraw the right/to replace
the creditor in the obligation under the Agreement without
the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure established
by the legislation and internal procedures of the Bank, to stop
the expense transactions on the account of the Client in
respect of which there is a public encumbrance of the
movable property, in the amount of such encumbrance, and
to restore the expense operations on the account in the event
specified by the Legislation.

4.3.9. To send to the Client advertising information from the
Bank in the form of letters, SMS-messages, etc.

4.3.10. In case of violation/non-fulfilment by the Client of
the requirements of the current Legislation on prevention and
counteraction to legalization (laundering) of proceeds from
crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse to make payments
for the Client if the financial transaction will contain signs
that are subject to financial monitoring in accordance with
the requirements of the Legislation.

4.3.12. Carry out, without prior notification and consent of
the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations of
Bank employees, including the operators of the Help Centre
and the Client) on magnetic and/or electronic media, to store
and use such photographs, audio and video materials as
evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its decision.




4.3.13. bank mae npaBo BiamMoBuTH KiieHTY B yKiIaaeHHi
JloroBopy Ta/abo posipBaHHiI JloroBopy, 3ajdHINAOYM 3a
c00010 MpaBO HE KOMEHTYBATH CBOTO PIIICHHS.

4.3.14. 3pificHIOBaTH KOHTPOJIb 3a  OaHKIBCHKHMU
omepariismu KirieHTa, 30KpeMa BiANOBIAHO 10 YMOB II.
«2.13. Konrtponr 3 Ooky banky 3a O0aHKIBCBKUMHU
onepauismu» [IpaBum, 3 MeTOI0 3[iHCHEHHS BaJIOTHOTO
HarsiLy Ta/abo (¢iHaHCOBOTO MOHITOpUHTY, Ta/abo 3
METOI0 KOHTPOJII0O PEXHMIB pPaxyHKY, IO BH3Ha4YeHI

HOPMaTHUBHO-TIPABOBUMU aKTaMu HBY Ta
3aKOHOAABCTBOM.
4.3.15. 3 wmeroro 3amo0iraHHs HECAHKI[IOHOBAHOMY

BUKOPHCTAaHHIO KOIITIB Ha OyIb-IKuX paxyHkax KiieHra,
Binkputux y banky Ta/abo momepemkeHHs MOB’s3aHUX 3
muM  30uTkiB  Kiienta, baHk Mae mpaBo MpoOBOOUTH
OJIOKyBaHHA paxyHKiB Ta/abo OJIOKyBaTH TpOBEIEHHS
JEeSIKUX orepaliii 6e3 monepemxkeHHs KimienTa y HacTymHUX
BUTIAJIKAX:

4.3.15.1. 3a omeparisiMu, SIKi MMPOBOASTHCS HA TEPHUTOPIi
KpaiH, IO 3a ONepaTHBHOIO iHpopmaricro banky MaroTh
MiIBUIICHUH PiBEHb PU3UKY;

43.15.2. y pa3i mnopymenHs KiieHTOM MONI0XEHb
Horosopy Ta IlpaBun 10 NOBHOTO BPETyJIIOBaHHS CHIPHUX
NUTaHb;

4.3.15.3. 3 MeTol0 TMOMNEpeIKEHHS YU TNPUIHHEHHS
MOJJINBUX HE3aKOHHUX M HENoroxeHux 3 bankom niit 3
BUKOPHUCTaHHIM paxyHKY (TOOTO 3a HaSIBHOCTI ITiI03pH PO
maxpaiicteo). [Ipu ibomy baHk He Hece BiAMOBIAATBLHOCTI
3a MOJJIHBI MIPSIMI 9H OTIOCEPEIKOBaHI 30UTKH, SKi MOXKYTh
Oyru moHeceHi KiieHTOM B pe3yibTaTi TakuX [ii.
Bopanouac bank Mae npaBo HajiaBaTH iH(pOpMAIIifO PO Taki
BUTIAJIKW TIPABOOXOPOHHUM OpTaHaM.

43.154. y pa3i HeBukoHaHHs KiieHTOM yMOB
Horosopy/ITpasun/Tapudis banky/Bumor 3akoHOJaBCTBA;
43.155. y pasi, skmo banky cramo BigomMo mpo
NPUIMHEHHS TPYAOBUX IpaBoBinHOCHH MiX Kiientom Ta
Opranizauiero (y Tomy uucii 3 bankom), B ToMy uuncii 3a
HasBHOCTI HeNOTralieHuX OOproBuUX 3000B’S3aHb TEepel
Opranizamieto Ta/abo bankowM;

4.3.15.6. y pasi, saxmo banky cTano BioMO IpoO CMEpTh
Kuienra (HagxopkeHHi 1o banky 3anuty HoTapiyca, Korii
CBIZIONTBA MPO CMEPTH 200 PillICHHS CY/Ty PO OTOJIOMICHHS
MOMEPIIMM TOLIO);

4.3.15.7. y pa3i JOCTPOKOBOTO pO3ipBaHHS/TPUITHHEHHS
Horosopy 3 iHimiatueu banky;

4.3.15.8. 'y pa3i HasBHOCTI NPOCTPOUYCHHX OOProBUX
3000B’s3aHp Kiienta mnepen bankom 3a KpeauTHUMH
JIOTOBOpaMHM  JI0 MOMeEHTy moramieHHs  KiieHtom
3a00pProBaHOCTI B YaCTHUHI MPOCTPOUYECHOrO IMJIATEXY YU B
CyMi Bci€l 3a00proBaHOCTI 3a KpeAUTHUM J1oroBopoM (baHk
BH3HAYA€E CAMOCTIIHO);

4.3.15.8. y IHIIMX BHUMAIKaX, 3 METOI 3amoOiraHHs
nopyueHHs: 3aKOHOJaBCTBA.

4.3.16. Ilporsrom nii KapaHTHHY, BO€HHOTO 4H
HA/I3BUYAHOTO CTaHy, BCTAHOBICHHX 3aKOHOJABCTBOM,
bank Mae mnpaBo caMOCTIHHO BBOIUTH THMYACOBI
oOmesxeHHs aist KimienTa/Tperix ocib i3 BHECEHHS TOTiBKU

4.3.14. Control the Client’s banking operations, in particular
in accordance with the conditions of paragraph «2.13.
Control over banking operations by the Bank» of the Rules
to carry out foreign exchange supervision and/or financial
monitoring, and/or control the account patterns determined
by laws and regulations of the NBU and the Legislation.

4.3.15. To prevent unauthorized use of funds on any Client's
accounts opened with the Bank and / or to prevent related
losses of the Client, the Bank has the right to block accounts
and / or block certain transactions without notifying the
Client in the following cases:

4.3.15.1. for operations conducted on the territory of
countries that, according to the Bank's operational
information, have an increased level of risk;

4.3.15.2. in case of violation by the Client of the provisions
of the Agreement and the Rules until full settlement of
disputes;

4.3.15.3. in order to prevent or stop possible illegal or
uncoordinated actions with the Bank using the account (i.e.
in case of suspicion of fraud). In this case, the Bank shall not
be liable for possible direct or indirect damages that may be
incurred by the Client as a result of such actions. At the same
time, the Bank has the right to provide information on such
cases to law enforcement agencies.

4.3.15.4. in case of non-fulfillment by the Client of the terms
of the Agreement / Rules / Bank’s Tariffs /requirements of
the Legislation;

4.3.15.5. if the Bank became aware of the termination of
employment between the Client and the Organization
(including with the Bank), including in the presence of
outstanding debts to the Organization and / or the Bank;

4.3.15.6. in case the Bank became aware of the Client's death
(receipt by the Bank of a notary's request, a copy of the death
certificate or a court decision declaring him dead, etc.);
4.3.15.7. in case of early termination / ceasing of the
Agreement at the initiative of the Bank;

4.3.15.8. in case of overdue debt obligations of the Client to
the Bank under credit agreements until the Client repays the
debt in part of the overdue payment or in the amount of all
debt under the loan agreement (the Bank determines
independently);

4.3.15.9. in other cases, in order to prevent violations of the
Legislation.

4.3.16. During the quarantine, martial law or state of
emergency established by law, the Bank has the right to
impose temporary restrictions on the Client / third parties to
deposit cash for crediting foreign and / or national currency
to the Client's accounts opened with the Bank.




JUTS 3apaxyBaHHS 1HO3eMHOI Ta/a00 HaIlOHAJBHOI BaJIIOTH
Ha paxyHku KimieHra, Binkputux y banky.

4.3.17. bank Mae mpaBo MOBEpHYTH NomaHy KiienToMm
[Inarixny iHcTpyKIito/KacoBuii mokyMeHT 6e3 BUKOHAHHS
AKIIO:

- HEMa€ CYNpPOBiIHUX JOKYMEHTIB, HAIaHHS SIKMX Pa3oM i3
[InarixxHOTO iHcTpyKIiero/KacoBum JTOKYMEHTOM
nepeaoaueHo 3aKOHOIaBCTBOM, a00 3aKiHYMBCS CTPOK il
[UX CYNPOBIIHUX JOKYMEHTIB; a00

- Ilnmarixna i"cTpykmist/KacoBmii gokymeHT Ta/abo
CYTIPOBIiJIHI TOKYMEHTH JI0 HIX 0(OPMIICHI 13 MOPYIICHHM
3aKOHOJAaBCTBA, B TOMY 4YHCII HOPMAaTHBHO-IIPABOBUX
aktiB HBY, Ta/abo BHyTpimHIX mpaBui (IOKyMEHTIB)
banky, abo

- IInatixna iHcTpykuist/KacoBuil JOKYMEHT HE MOXKYTb
OyTH BHKOHaHI y 3B’A3KYy i3 HEJOCTAaTHICTIO 3aJIUIIKY
komrtiB Ha [lorounomy Paxynky Kiienra;

- 3 IHIIKX IiJCTaB, BU3HAYEHNX 3aKOHOJABCTBOM.

4.3.18. bank Mae paBo npoBoaAnTH JleOeTyBaHHS paXyHKY
(oroBipHe cricaHHs) y OPSAKY Ta y CIOCi0 BU3HAYCHUH
Horosopom/IIpaBunamu Ta/ab0 3aKOHOIABCTBOM.

4.3.19. bank Mae TIpaBO 3 METOIO BHUKOHAHHS BHUMOT
3arampHoro craHmapty 3BiTHocTi CRS BimMoBHTH ¥y
BCTAHOBJICHHI JIJIOBUX BiJIHOCHH, BIJJMOBUTH Y HaJaHHI
(hiHAaHCOBMX MOCIIYT 200 BiIMOBUTH B MOJAJIBIIIOMY HaJlaHHI
MOCIIYT, Y TOMY YHCJi pO3ipBaTH IOTOBIpHI BITHOCHHU 3
KitieHTOM - BJJaCHUKOM paxyHKYy Y BUIaJIKax:

a) ueHamaHHs KITi€eHTOM-BIIACHMKOM PaxyHKY JOKYMEHTY
CaMOCTIHHOT OIIIHKH CTaTyCy MOJATKOBOTO PE3UICHTCTBA
CTOCOBHO ce0e BiAIMOBIIHO 10 BUMOT 3arajlbHOTO CTaHJAPTy
3BitHOCTI CRS;

b) Henananus inmoi iHdopmaiii Ta/abo JTOKYMEHTIB,
HeoOXimHuX baHKy Ui BXUTTS 3aXOJiB  HAaJEXKHOI
KOMITJIEKCHOT ~ TMEPeBIpKM  PaxyHKiB Ha  BUKOHAHHS
BUMOT 3arajibHOTo ctanaapTy 3BitHOCTI CRS;

C) uenoBigomieHHS KIII€EHTOM - BJIACHUKOM PaxyHKY IO
3MiHY CTaTyCy MMOJATKOBOTO PE3UICHTCTBA.

VY pa3i posipBaHHS JOTOBipHHX BigHocuH 3 KiieHTomM —
BJIACHUKOM paxyHKy i3 BHIIE3a3HAYCHHUX TiJACTaB baHk
MOBEPTAE 3aTUIIOK KOIITIB KIlieHTy — BIaCHUKY paxyHKY Ta
HE HECe BIANOBINAIBHOCTI 3a chpuunHeHi Kiienty -
BJIACHMKY PaxyHKy 30UTKH, IOB’Si3aHI 3 PO3ipBaHHAIM
JIOTOBIpHUX BigHOCHH. PO3ipBaHHS MITOBHX BiJHOCHH Ta
MOBEPHEHHS  KOIWITIB  BiAOyBaeTbcss B MOPSJIKY,
nepenbaueHomy IlomaTkoBUM KOJEKCOM YKpaiHH Ta
HOPMATHUBHO-TIPABOBUMHU aKTaMH YKpaiHH, 1e MOXKYTb OyTH
BCTaHOBJIEHI OCOOJMBOCTI 1IOJO0 TOPSAKY PO3ipBaHHS
JIJIOBUX BIJHOCHH 3a IHIIIaTHBOIO baHKy (3aJeKHO Bif
crernuQiky IXHbOI MisTTBHOCTI).

4.3.20. bank mae mpaBo BimmoBuTHCS Bix orosopy abo
BUMaraTu po3ipBaHHs Jlorosopy.

4.3.21. bank mae mpaBo 3anutyBatd y KieHTa Oyab-siky
iHpopmaLio Ta/abo NOKYMEHTH, B TOMY YHWCIHIi, aje He
00MEXYIOUNCh, HEOOXiMHI M HaJSKHOTO 3IIMCHEHHS
baHKkOM CBOIX MOBHOBaXKEHb y C(hepi BATIIOTHOIO KOHTPOJIIO,
a TakoX y cdepi 3amobiraHHs Ta OPOTUAIL Jeraizarmii
(BIIMHMBAHHIO) JTOXOJIIB, OJICPKAHUX 3JIOYMHHUM TMLISTXOM,

4.3.17. The Bank has the right to return the Payment
instruction/Cash report submitted by the Client without
execution if:

- there are no accompanying documents, the provision of
which together with the Payment instruction/Cash report is
provided by the Legislation, or the validity of these
accompanying documents has expired; or

- Payment instruction/Cash report and/or accompanying
documents to them are issued in violation of the Legislation,
including regulations of the NBU, and / or internal rules
(documents) of the Bank, or

- the Payment instruction/Cash report cannot be executed due
to insufficient balance on the Client's Current Account.

- other conditions determined by the Legislation.

4.3.18. The Bank has the right of Debiting of the account
(Direct Debit Transfer) in the manner and order determined
by the Agreement/Rules and/or the Legislation.

4.3.19. In order to comply with the requirements of the CRS
General Reporting Standard, the Bank has the right to refuse
to establish business relations, refuse to provide financial
services or refuse to provide further services, including
terminating contractual relations with the Client - the account
holder in the following cases:

a) non-submission by the account holder of a document of
self-assessment of the status of tax residency in accordance
with the requirements of the CRS General Reporting
Standard;

b) failure to provide other information and/or documents
necessary for the Bank to take measures for proper
comprehensive verification of accounts to meet the
requirements of the CRS General Reporting Standard;

¢) non-notification by the Client - account holder of a change
in tax residency status.

In case of termination of contractual relations with the Client
- account holder for the above reasons, the Bank returns the
balance of funds to the Client - account holder and is not
responsible for the losses caused to the Client - account
holder, related to the termination of contractual relations.
Termination of business relations and return of funds takes
place in accordance with the procedure provided for by the
Tax Code of Ukraine and regulatory legal acts of Ukraine,
where specifics may be established regarding the procedure
for terminating business relations at the initiative of the Bank
(depending on the specifics of their activity).

4.3.20. The Bank has the right to withdraw from the
Agreement or demand termination of the Agreement.

4.3.21. The Bank has the right to request from the Client any
information and/or documents, including, but not limited to,
those necessary for the proper exercise by the Bank of its
powers in the field of currency control, as well as in the field
of prevention and counteraction to legalisation (laundering)
of proceeds of crime, terrorist financing and financing of
proliferation of weapons of mass destruction.




(hiHaHCyBaHHIO TEPOPU3MY Ta (iHaHCYBaHHIO
PO3IOBCIOIKEHHS 30P0i MacOBOT'O 3HHUILICHHSI.

4.3.22. Tnui npasa, nepeadaueni Jlorosopom, ITpaBuiamu,
3aKOHOJIABCTBOM, Y TOMY YHCJII HOPMAaTHBHO-TIPAaBOBUMH
akramu HBY.

4.3.22. Other rights stipulated by the Agreement, the Rules,
the Legislation, including normative legal acts of the NBU.

4.4. OGOB’A3KHU BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s3aHuil Ha BUMOry KirieHTa BumaBatu
KimienTty BUIHCKY 3 TOTOYHOTO YH/Ta BKJIATHOTO
paxynky/iB Kiienra. Bunaya Bummcku yw/Tta ayOitikary
BHUITMCKHU 3IIHCHIOETHCS 32 OKpeMHM 3amuToM KitieHta —
srigHo Airounx Tapudis banky.

4.4.2. He posronomryBat TpeTiM ocobaM iHdopmMarito mpo
KitienTa, sika ckinagae 0aHKIBCHKY TAEMHHMITIO, 32 BUHSITKOM
BUTIAJKIB TIepelaHHsl Takoi iH(opmallii B MOPSAKY Ta B
00’eMi, BU3HaUCHNX 3aKOHOJIAaBCTBOM Ta/a00 JloroBopom,
IIpaBunamu.

4.43. V Bumaakax, ski mepemdadeHi 3aKOHOJABCTBOM,
nporarom aii  [oroBopy, bank Bukonye QyHKIil
MOJATKOBOIO areHTa Ta 3000B'SI3aHUN HapaxoBYBaTH,
YTPUMYBATH Ta CIUIAYyBAaTH CYMH TOAATKIB Ta 300piB 10
OrO/IKeTy 3a paxyHOK IulaTHUKa nofatky (Kiienta).

444. Iami o0oB’sa3ku, mnependaueHi Jlororopowm,
[IpaBunaMu, 3aKOHOJABCTBOM, Y TOMY YHCIIi HOPMAaTHBHO-
npaBoBuMu aktamu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to issue
a statement to the Client on the flow of funds in the current
and/or deposit account of the Client. Issuance of a statement
or/ and a duplicate of an extract is carried out at a separate
request of the Client — in accordance with the current Tariffs
of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of transfer
of such information in the order and in the amount
determined by the current legislation of Ukraine and/or the
Agreement, the Rules.

4.4.3. In cases stipulated by Law, during the term of the
Agreement,the Bank shall act as a tax agent and shall be
obliged to accrue, withhold and pay taxes and levies to the
budget at the taxpayer’s (Client’s) expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts of the
NBU.

4.5. BIAITOBIJAJIBHICTD KJI€HTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KitieHT Hece BIANOBINAIBHICTh 32 BUKOHAHHS YMOB
Horosopy, IIpaBun, Tapudis banky BiAmoBiAHO 10 BUMOT
3aKOHOJaBCTBa YKpainu Ta ymoB [JoroBopy Ta IIpaBui.

4.5.2. KieHT Hece BIOMOBITANBHICTH 3a BIAIIOBIAHICTH
iH(opMartii, MpaBIWIILHICTh 3aTIOBHEHHS PEKBI3UTIB Ta CYTi
ITnatixxHoi  omepariii, 3a3HadeHoi y  KacoBomy
nokymeHTi/[InaTikHiil  1HCTPYKWii, iHOIOMY HaJaHOMY
banky nokymeHTi, 3rifHO i3 3aKOHOIAaBCTBOM.

4.5.3. boprosi 3000B’s13aHHS 32 OyIb-SIKHM YKJIAZICHUM MiX
Kiientom Ta BaHKOM J1IOTOBOPOM MOXYTh OyTH TOTalleHI
MOBHICTIO a00 YacCTKOBO OY[b-SKOI0 TPEThOIO (IHIIOKO)
0co0010, siKa BUSBWIA OaXaHHS Ta TOTOBA IOTACHTH
Ooprogi 3000Bs3anHs KitienTa, Ha o KimieHT mignucanHsam
3asBU-aHKETH HaJa€ CBOIO 3roay. Y BUIAJKy BUKOHAHHS
TaKoI0 TPeTholo (iHII0I0) 0c0000 OOPTOBUX 3000B’sI3aHD
KitienT 3a JloroBopoM B MOBHOMY 00Cs31, 0 Takoi ocoOu
nepexoAsaTh npasa banky 3a JloroBopom.

4.6.4. BinnosigaabHicts Kiienra-IlnaTtHuka:

4.6.4.1. Kiear-IiaTHUK Hece BIiANOBIZAIBHICTE 3a
BIJIMOBIAHICT 1HQOpMaIii, 3a3HaueHoi HuUM y [lnatikHii
iHCTpyKLii, cyTi IlnaTi>kHoi onepanii. Y pasi BUSABIEHHS
HeBignoBigHocTi  iHQopmamii  Kuiient-lIlnatHuk — mae
BIJIIIKOYBaTH BaHKy LIKOY, 3aMOdisiHy BHACIJOK TaKOl
HEBIOBIIHOCTI iH(pOpMAIii.

4.6.4.2. Kiient-IlnatHuk 3000B's3aHUIA  BiJIIIIKOTYyBaTH
HIKOJy, 3amojisiHy baHKy, BHACHIJIOK HEJOTPUMAaHHS
KiienroM-IInaTHUKOM BHMOT IOJI0 3aXUCTy iHPOpMAIIT i
3MIACHEHHS HENpaBOMipHUX Jid 3 KOMIIOHEHTaMu
wiaTbkHoi 1H(pacTpykTypu (y TOMY YHCHI IJIATHXKHUMHU
IHCTpYMEHTaMH, o0JIaTHAHHSIM, pOrpaMHUM
3abe3neueHHaAM). Y pasi  HepoTpumanHsi KiieHTOM-

4.5.1. The Client is responsible for the fulfilment of the terms
of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

4.5.2. The Client is responsible for providing information,
correctness of filling in the details and essence of the
Payment transaction specified in the Cash report/Payment
instruction, other document provided to the Bank in
accordance with the Legislation.

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and ready
to repay the Client's debt obligations, upon which the Client
submits his consent by signing the Application form. In the
event that such third (other) person performs the debt
obligations of the Client under the Agreement in full, such
person transfers the rights of the Bank under the Agreement.

4.6.4. Responsibility of the Client (Payer):

4.6.4.1. The Client (Payer) is responsible for the compliance
of the information specified in the Payment instruction with
the essence of the Payment transaction. In case of detection
of non-compliance with the information, the Payer must
compensate the Bank for the damage caused as a result of
such non-compliance with the information.

4.6.4.2. The Client (Payer) is obliged to compensate for the
damage caused to the Bank due to non-compliance by the
Client (Payer) with the requirements for information
protection and performing illegal actions with the
components of the payment infrastructure (including
payment instruments, equipment, software). If the Client
(Payer) does not comply with the above requirements, the




[TnaTHrKOM BUIIE3a3HAYCHUX BUMOT, baHK 3BUTBHSAETHCA
Bi BigmoBimanbHOCTI Tiepen Kiienrom-IlnarHukom 3a
BUKOHaHHS [lmaTixaux omepariil. [ImaTHUK 3000B's13aHAN
Heraitno micnms Toro, sk Taka iHdopmarlis crama Homy
BigoMa, IMOBIJIOMUTH MHUCEMOBO baux a0o
3arenedonyBaBmm 10 JloBinkoBoro 1eHtpy banky mpo
(hakt BukoHaHHA 3 paxyHKy Kiienra-Ilnatauka
HEHAJIC)KHOT a00 HEaKIIENTOBAHOI IIATKHOI orepartii s
OTPUMaHHS BIAIIKOAYBaHHS 3a TAaKOK OICPAIi€n Y
3ampoIOHOBaHi# 1 3aTBeprkeHiit bankom dopmi. Kitient-
[InaTHrK Mae mpaBO BUMaraTH BiAIIKOAYBaHHS KOIITIB 3a
HeHajexxHoto — [lmarikHoro — omepami€ro, 3a  yYMOBHU
MIUCHMOBOI'0 IOBimOMIIEHHS mpo e bank mporsrom 90
(1eB’SIHOCTO) KaJeHAAPHUX JHIB 3 JaTH CIIHCAHHS
KOIITIB 3a Takolw olepaimiero 3 paxyHkKy KirieHra-
[Inathuka. 3a3HaueHMii y [IBOMY IIYHKTI CTPOK HE
3aCTOCOBYEThCA, SKIMO baHK He TOTpUMaBCcs CBOTO
o0oB's13ky mono iHpopmyBanHs Kiienrta-IInarauka mpo
BukoHaHi [InatikHi omepamii 3rilHO 3 BHUMOraMu
3akonomaBcTBa Ta/abo0 [JoroBopy/IIpasmn (i3 BpaxyBaHHSIM
BimmoBu KitieHTa Bin iHpopMyBaHHS (32 HASIBHOCT)).
4.6.5. BignoeinanbHicTs Kiienra-OTpumyBaua:

4.6.5.1. Kiienr, saxwii € Henanexanii OtpumyBad
MPOTATOM 3-X (TPBH0X) POOOYHX AHIB 3 JATH HATXOHKEHHS
MOBIIOMJICHHsT BiJ baHky/HamaBaya IJIaTDKHUX IOCITYT
[TnaTHUKa PO BUKOHAHHS MOMWJIKOBOi, HEHAJIEKHOI 200
HeaknenToBanoi [lmarixHoi omepamii  3000B's13aHU
ininiroBatn [lnatixkHy omepariro Ha E€KBIBJICHTHY CyMy
KOIITIB, 3apaxoBaHy WOMY BHACIIJOK IOMHJIKOBOI,
HEHaJIeXKXHOi ab0 HeaknenToBaHoi [lnaTixHOiI onepartii, Ha
KopucTh banky/Takoro HagaBada [ maTi>kHUX TOCHTYT.
4.6.5.2. YV pa3i NOpyIICHHS CTPOKY, BCTAHOBJICHOIO II.
4.6.5.1. IlpaBun, Henanexxumnii OtpuMyBau 3000B's13aHMIA
MOBEpHYTH CyMy IIOMHIKOBOI, HeHaJexxHoi abo
HeakienToBaHnoi [LnaTixHol onepaiiii, Ta criatutu banky/
Ha/IaBavy IJIaTHKHUAX MOCIYT NeHto B po3Mipi 0,1 BimcoTka
i€l CyMH 3a KOXXKHHMU JIeHb BiJI JaTH 3aBEPUICHHS TaKol
IInari>xkHOi omeparii 70 JHS TOBEPHEHHS KOIITIB Ha
paxyHok, ane He Ouibire 10 BimcotkiB cymu I[lnatikHOI
omepartii.

Bank is released from liability to the Client (Payer) for
executing Payment transactions. The Payer is obliged to
immediately after such information has become known to
him, notify the Bank in writing or by calling the Bank's Help
Center on the fact that an improper or non-accepted Payment
transaction was executed from the Paying Client's account to
receive a refund for such transaction in the form offered and
approved by the Bank. The Client (Payer) has the right to
demand a refund for an improper Payment transaction,
provided that the Bank is notified in writing within 90
(ninety) calendar days from the date of debiting funds for
such transaction from the account of the Client (Payer). The
term specified in this clause does not apply if the Bank has
not fulfilled its obligation to inform the Client (Payer) about
the completed payment transactions in accordance with the
requirements of the Legislation and/or the Agreement/Rules
(considering the Client's refusal to inform (if any)).

4.6.5. Responsibility of the Client (Recipient):

4.6.5.1. The Client who is an Improper recipient during the 3
(three) business days from the date of receipt of a
notification from the bank/payment service provider of the
payer about the performance of an erroneous, improper or
non-accepted payment transaction, it is obliged to initiate a
payment transaction for the equivalent amount of funds
credited to it as a result of an erroneous, improper or non-
accepted payment transaction, in favor of the bank/such
payment service provider.

4.6.5.2. In case of violation of the deadline set out in clause
4.6.5.1. of the Rules, the Improper recipient is obliged to
return the amount of the erroneous, improper or not accepted
Payment transaction, and pay the Bank/ payment service
provider a penalty of 0.1 percent of this amount for each day
from the date of completion of such Payment transaction to
the day of refund of funds to the account, but not more than
10 percent of the amount of the Payment transaction.

4.6. BLIIIOBIJAJIBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. bank Hece BiINOBiNAJBHICTH 32 BHKOHAHHS yMOB
Horosopy, Ilpasuin, Tapudis banky BiamosigHo 10 BUMOT
3akoHoaaBcTBa Ta yMoB Jlorosopy Ta [Ipasui.

4.6.2. BignoinanpHicTh BaHky min wyac BHKOHaHHS
InaTi>kHUX onepamuiii:

4.6.2.1. Y pa3i nopyuieHHs: baHKOM CTpOKIB BHKOHAHHS
[TnatixHux omepallidi, nepeadadeHUX 3aKOHOIABCTBOM
ta/abo  Jlorosopom/IIpaBunamMu  bank  3000B's3aHuit
cratuty Kitienty mento y poswmipi 0,01 Bizcotka cymu
NPOCTPOYEHOIO MJIATEXY 338 KOXKHUN JIeHb MPOCTPOUYCHHS,
ane He OinbIe 10 BifgcoTkiB cymu [lnaTixxHoi onepariii.

4.6.2.2. baHk He Hece BIANOBIAAILHICTE 32 HEMOKIIUBICTH
3aBepIICHHS  Iepekasy, iHimidoBaHoro  KirieHToM,
BHACJIIIOK HEBIPHOrO 3a3HaueHHs KilieHTOM peKBI3UTIB
OTpUMYBaya; 3aCTOCYBaHHS JI0 KPaiHH MiCIIE3HAXOJPKEHHS

4.6.1. The Bank is responsible for fulfilment of the terms of
the Agreement, the Rules, Ban’s Tariffs in accordance with
the requirements of the Legislation and the terms of the
Agreement and the Rules.

4.6.2. Responsibility of the Bank when executing Payment
transactions:

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Payment transactions provided by the
Legislation and/or Agreement/Rules, the Bank is obliged to
pay to the Client a penalty in the amount of 0.01 percent of
the amount of delayed payment for each day of delay, which
cannot exceed 10 percent of the amount of the Payment
transaction.

4.6.2.2. The Bank is not responsible for the impaossibility of
completing the transfer initiated by the Client due to the
incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the




OoTpUMyBaJa MIXXHAPOTHUX CaHKIIIH, o
VHEMOXIIUBIIOIOTE  a00  YCKIQJHIOIOTh  IepeKas;
MOpyIIeHHs] OaHKOM OTpHMyBada CTPOKIB 3apaxyBaHHS
nepeKasy Ha paxXyHOK OTpUMYBava; BAHUKHEHHS OOCTaBHH,
10 HE 3aJIeXkath BiJ BoJi banky, Torio.

4.6.2.3. bauk Hece BIANOBIAAJIBHICTD IMiJ Yac BUKOHAHHS
IImaTi>XHUX omeparii BiAMOBIIHO 10 3aKOHOJaBCTBA.
4.6.3. bBauk Hece BIANOBIJAJNBHICT, 34 HE3AKOHHE
PO3TOJIONIEHHST Ta/4¥ BHUKOPUCTaHHS iHQopMamii mpo
Kimienta, ska ckimamae OaHKIBCBKY TAEMHHUIIO, Y
BIJIIOBITHOCTI 0 3aKOHOIaBCTBA.

4.6.4. bank He Hece BiamoBimampHOCTI Tepen KmieHToM,
Hosipeaumu ocobamu KitieHTa, #Ooro KOHTpareHTaMu 3a
OyIp-Ki yYTpWMaHHS, CaHKI, OOMEXeHHS Ta iHIIi
HETaTHBHI HACIIIKH [IO/I0 PaxXyHKiB, TPOLIOBUX KOIITIB Ta
ormeparliii 3a paxyHKaMmH, SKIIIO TaKi HACIIiKU MOB s3aHi i3
BukoHaHH:IM BuUMOT FATCA 3 Ooky IlogaTtkoBoi ciyx0u
CIIA, O0aHKiB-KOpPECMOHACHTIB Ta IHIMIKUX OCi0, M0
NpUIMalOTh y4acTh B IEpPEKa3ax, a TaKOXK 3a OyIb-sKi
OB’ 13aHi 3 UM 30UTKH, BUTPATH, MOPAIIbHY IIKOAY Ta/ab0
HEOTPUMaHi JOXOIH.

country where the recipient is located, which makes it

impossible or difficult to transfer; violation by the bank of the
recipient of the terms of transfer of funds to the payee's

account; occurrence of circumstances that do not depend on
the will of the Bank, etc.
4.6.2.3. The Bank is responsible during the execution of

Payment Transactions in accordance with the Legislation.
4.6.3. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the Legislation.

4.6.4. The Bank shall not be liable to the Client, the Client's
Authorized representatives, his counteragents for any
maintenance, sanctions, restrictions and other negative
consequences for accounts, cash and account operations, if
such consequences are related to compliance with FATCA
requirements by the US Internal Revenue System,
correspondent banks and other persons participating in the
transfers, as well as any related losses, expenses, moral
damage and/or income not received.

4.7. POPC-MAXOP

4.7. FORCE MAJEURE

4.7.1. CTOpoHU 3BUILHAIOTHCSA BiJl BiIIMOBIIAIBLHOCTI 3a
4yacTKoBe a00 MOBHE HEBHKOHAHHS CBOIX 3000B'sI3aHb 3a
JoroBopoM y pa3i HacTaHHA Ta Jii 00CTaBHH HerepeOopHOi
cuwmm  (popc-Makop), MO0 3HAXOAATHCS I103a MEXKaMU
koHTpoto CTopiH, Ta ki CTOpOHH HE MOTJIH TIepeI0aYnTH
abo SKMM HE MOINIH 3amo0irTh. Y I[bOMY KOHTEKCTI
o0cTaBUHHM HemepeOOpHOI CHIM O3HAYAaKOTh: a) CTUXIHHE
nuxo (moxkexa, BUOYX, TOBiHb, 3eMieTpyc); 0) BiliHY
(oromomieHy 4YM HEOTOJIOMIEHY), OKYIAIli0, TPOMAISTHCHKY
BiliHy, aKTH TPOMaJICHKOI HETTOKOPH, TIOBCTAHHS, IPUPOJIHI
Ta HEMPHUPOJHI KaTacTpodu, aBapis, BUOYX, MOXKexka Ta
1HII HenepeI0aYeHi i HeBITBOPOTHI 00CTaBUHM, SIKi € 11032
koHTposieM CtopiH; B) Aii, BUMOTH, MDDKHAPO/IHI CaHKIIT
a0o caHkuii Ykpainu, abo 0OMEKEHHS, 1110 IX BCTAHOBIIIOE
i banky Ypsaa Ykpainu abo iHIIi TpeTi CTOPOHH, Y TOMY
YHUCIIi BCTAHOBIIEHI YPSIOM OOMEXKEHHS Ha JOCTYI JO
paxyHKiB, 1HO3eMHOi BaJIOTH a00  OaHKIBCHKOTO
3akoHOaBcTBA 200 HOTO TIIyMa4yeHHs y THX MekKaX, y SIKUX
BOHM MOXYTb 3aBaauTH baHKy y BHKOHaHHI ioro
000B'SI3KiB.

4.7.2. CTopoHa HE 3BUIBHSETHCS BiJ BIAMOBIAAILHOCTI 32
HECBOEYAaCHE BUKOHAHHS 3000B'3aHb, SKIIO OOCTaBUHHU
HenepeOopHOoi cvin, Bu3HaveHi 1. 4.7.1. [IpaBun, HacTanmm
y TepioJ] MPOCTPOUSHHS BUKOHAHHS OOPTOBUX 3000B's13aHb.
4.7.3. Cropona 3000B's13aHa 1oBiloMuTH iHITY CTOpOHY
Mpo HACTaHHA Nii oO0ctaBUH HemepeOopHoi cumu (dope-
MaXop), 3 HAJAaHHAM MIATBEpUKEHHA TOproso-
MIPOMUCIIOBOI TanaTH YKpainu (abo ymoBHOBa)KEHOIO HETO
PETIOHAJIBHOI TOProBO-IIPOMUCIIOBOIO  ManaTtoro). He

HaJaHHS  MIATBEPIKYIOUOTO  JTOKYMEHTa, BHJIAHOTO
ToproBo-mpomMuciioBoro  mamaroro  Ykpainm  (abo
VIOBHOBRXEHOIO  HEI0  PErioHajilbHOIO  TOPrOBO-

MIPOMUCIIOBOIO TaJIaTO0) 1030aBisie CTOPOHY OCHIATUCS
HAa Taki OOCTaBMHM SIK IIiJICTaBy 3BUIbHEHHS BIJ
BIAITOBiNAIBLHOCTI.

4.7.1. The Parties shall be released from liability for partial
or complete non-fulfilment of their obligations under the
Agreement in case of occurrence and effect of force majeure
circumstances beyond the control of the Parties and which
the Parties could not foresee, or which could not be
prevented. In this context, circumstances of force majeure
mean: a) natural disaster (fire, explosion, flood, earthquake),
b) war (declared or not), occupation, civil war, acts of civil
disobedience, insurrection, natural and unnatural disasters,
accident, explosion, fire and other unforeseen and
unavoidable circumstances, beyond the control of the Parties;
c) the actions, requirements, international sanctions or
sanctions of Ukraine, or restrictions imposed on the Bank by
the Government of Ukraine or other third parties, including
the restrictions established by the Government on access to
accounts, foreign currency or banking Legislation or its
interpretation in within the limits of which they may interfere
with the Bank in the performance of its duties.

4.7.2. A Party is not exempted from liability for late
fulfilment of obligations, if the circumstances of force
majeure, as defined in clause 4.7.1. of the Rules came in the
period of delay in the execution of debt obligations.

4.7.3. The Party is obligated to inform the other Party of the
onset of the force majeure circumstances, with the
confirmation of the Ukrainian Chamber of Commerce and
Industry (or a regional chamber of commerce and industry
authorized by it). Failure to provide a confirming document
issued by the Chamber of Commerce and Industry of Ukraine
(or a regional chamber of commerce and industry authorized
by it) deprives the Party of citing such circumstances as
grounds for exemption from liability.




4.7.4. Y pa3i HactaHHs 00cTaBWH, BU3HaueHHX 1. 4.7.1.
[IpaBwi1, TepMiH BUKOHAHHS 3000B's13aHb TIOJIOBXKYETHCS HA
CTPOK JIii TaKMX 00CTAaBHH, ajie He OLIbIIe SK Ha 1 MiCAIIb.

4.7.5. Slkmo oOcraBuHu, Bu3HaueHi n. 4.7.1. I[lpaBu,
IisTUMYTh TIoHan 1 wicsans, KiieHT 3000B's3aHuit
MpOTATOM 5-TM poOodYMx AHIB BiX 3aKiHYEHHS CTPOKY,
Bu3HauyeHoro 1. 4.7.1. [IpaBun, moracutu 3a00proBaHiCTh
3a JloroBopom.

4.7.6. CTOpOHH TOMOBYIIUCH, IO TTUCEMOBE TIOBITOMJICHHS
Kiienra mpo HacTaHHS OOCTaBMH HEMepeOOPHOI CHIH
(dbopc-maxop) bank 3miliCHIOE NLIAXOM PO3MIIEHHS
BignoBimHOi iH(popMarii Ha OdimiitHoMYy caifti banky a6o
OyIb-SIKUM IHIIUM CIIOCOOOM, 3a3Ha4YeHUM B po3aiii «15.
Crniocobu xomyHikanii [IpaBu.

4.7.4. In case of occurrence of the circumstances specified in
clause 4.7.1. of the Rules the term of the performance of
obligations are prolonged for the term of such circumstances,
but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the arrears
under the Agreement.

4.7.6. The Parties agreed that the Bank shall notify the Client
in writing of the occurrence of force majeure circumstances
by placing relevant information on the Bank's official website
or in any other way specified in section "15. Methods of
communication” of the Rules.

5. IOITOBIPHE CITMCAHHSA

5. DIRECT DEBIT TRANSFER

5.1. Ha mimcraBi TOJOXXEHh HOPMATHBHO-TIPABOBHX

JIOKYMEHTIB HarioransHoT0 0aHKy Ykpainuy,
Krnient/®iznuna ocoba-mignpueMens (Hagam pa3oMm y
po3mimi 5  IlpaBun — KitieHT), nuigxom yKIaJeHHS

Horoeopy/mianucanHs 3asBH-aHKETH HAJAa€ 3roAy Ta
nopyuyae banky camocriiino 3ailicHioBatn Ilnartixkui
onepanii 3 lederyBanns paxynky bankom (orosipne
cnucaHHA) y Oyab-skiii BamoTi/bankiBcbkomy Metadi
y BigmoBizHomy po3mipi 3 Oyab-fIKOTO PpaxyHKY
Kaienta, mo Biakputunii y banky, y HacTymHuX
BUIAAKAX (HagaJi — JloropipHe cnucanHs):

5.1.1. JInsa cmnatu Kowicitinoi BuHaropoau banky, 110
miararoTs cruiati KnierroM 3a BukoHadi baHkoM 3riHo
3 Tapudamu banky, Tapuduumu makeramu, JloroBopom,
[Mnarixni omepanii Ta HamaHi baHKiBCbKi mocimyru y
po3mipax, nepeadauenux Tapudamu banky, TapudparuMH
NaKeTaMu, [UISI BHUKOHaHHS baHKOM IOBHOBa)KEHb,
Bu3HaueHnx JlopyuenHsm  (moBipenictio)  Kimienra,
3a3HaueHUX y po3aimi «9. JlopydeHHsS (IOBIpEHICTb)
Kuienray [IpaBui, a TakoX Npu HACTaHHI CTPOKIB CIUIATH
OooproBux 3000B‘s3aHb Kiienta mepen bankom (sx
MPOCTPOYCHUX IIIATEXKIB, TaK 1 IJIATEXKIB, CTPOK OILIATH
SKHX HacTaB) 3a Oylb-SIKUMH JIOTOBOPaMH, YKIIQJCHUMH
MiX HUM Ta baHkoM, B TOMy uncii (ajie He BUKIFOYHO) 32
JloroBopoM, KpeAUTHHMHU IOTOBOPAaMH, B TOMY YHCIIi 3a
JIOTOBOpaMH, sIKi MepedavyaroTh BCTAHOBJICHHSI KPEIUTHOT
JiHIT 3 BUJAUYEI0 ENEKTPOHHOTO IUIATDKHOTO 3acoly, 3a
JoroBopamu  3abe3nedyeHHs (30Kpema 3a  JOrOBOPOM
MOPYKH), OTOBOpPAMH CTpaxyBaHHS (CIUCaHHS baHkKOM
CYMH CTpaxoBOi BuHaropoju otpumanoi KiieHTom 3a
JOrOBOpaMH CTpaxyBaHHA, 3a SKUMH baHK BHCTynHae
BUrOJ0OHA0yBaueM), 3a JloroBopom mpo 30epiraHHs
LIHHOCTEH 1 JOKYMEHTIB B IHAMBIIyalibHUX ceHdax, 3a
omary Tapu¢HOro makery TOILIO, Ta Hajae mpaBo banky
nusixom JloroBipHOro cnmcaHHs 3 paxyHKY OTpUMaru
cymy/bankiBcbki Metanu, HeoOXiTHY JJIsI MOBHOTO a0o
YacTKOBOI'O BHMKOHaHHS 3000B‘s3aHb 3a [loroBopom Ta
BUILIEBKA3aHUMH JIOTOBOpPaMH, Ta JJsl TIOBEPHEHHS
MIOMHWJIKOBO 3apax0OBaHUX KomTiB/baHkiBcbkux MeTasiB; y
BUTIaJIKaxX, rependadennx y Jlorosopi mpo OaHKiBCHKHI
BKJIA]I, ze bank 3I1HCHIOE

5.1. In accordance with the provisions of the regulatory
documents of the National Bank of Ukraine, the
Client/Business Entity (hereafter, collectively in Section 5 of
the Rules — the Client) by concluding the Agreement/signing
the Application form, gives consent and instructs the Bank
to perform Payment Transactions for debit of the account
by the Bank (Direct debit transfer) in any
currency/Banking metal at the appropriate amount from
any of the Client's account opened with the Bank in the
following cases (hereinafter — the Direct debit transfer):

5.1.1. For the pay for transactions Commission fee performed
in accordance with the Agreement and services rendered in
the amounts stipulated by the Bank’s Tariffs, Tariff
packages, Agreement, Payment operations and provision of
Banking services in the amounts stipulated by the Bank's
Tariffs, Tariff packages, for the Bank to perform the powers
specified in the Client's Assignment (power of attorney)
referred to in Section "9. Client's Assignment

(power of attorney)" of the Rules,as well as at the time of
payment of the Client's debt obligations to the Bank (both
overdue payments and payments which term of payment
matured) under any contracts, concluded between him and
the Bank, including (but not exclusively) under the
Agreement, loan agreements, including agreements that
redefine the establishment of a credit line with the issuance
of an electronic payment instrument, security contracts (in
particular, under a contract of guarantee), up to insurance
contracts (write-off by the Bank of the amount of insurance
compensation received by the Client under the insurance
contracts under which the Bank acts as the beneficiary),
according to the Agreement on the storage of valuables and
documents in individual safes, for the payment of the tariff
package
etc., and gives the Bank the right, through direct debit transfer
from the account, to receive the amount/Banking metals
necessary for the full or partial fulfilment of obligations under
the Agreement and the above-mentioned contracts, and for
returning mistakenly credited funds/Banking metals; in the
cases stipulated in the Bank Deposit Agreement, where the
Bank transfers/replenishes/withdraws the amount of the




nepepaxyBaHHs/TIOTIOBHEHHS/3HATTS. CyMU BKJIQAy Ta/uu
HapaxOBaHUX MPOLEHTIB 3 OTOYHOTO paxyHKy KiienTta Ha
BKJIaJHUM paxyHok KilieHTa uyu HaBmaku, y MOPSIAKY
JloroBipHOTO CTIICAHHS.

Hopyuennst Knienta Ha JloroBipHe crnivcaHHsl BBRKA€TbCS
TaKuM, IO MJUIATae BUKOHAaHHIO baHKkOoM, B JIeHb,
HACTYITHHI 32 THeM, Koim 3000B's13aHHs 32 JloroBopom abo
JOrOBOpOM, yknaaeHuM Mix Kiientom Ta bankom, mano
Oytu BukoHaHe KitieHTOM Ta/a00 OOpPXKHUKOM (SIKIIIO
KitienT € #ioro mopy4umnrenem 3a J0roBOpOM TIOPYKH) Ta/abo
KOHTpAareHTaMH, BIINOBIAHO [0 YMOB BHILIEBKa3aHUX
JIOTOBOPiB; Ta/ab0 B TOW IKE JICHB, kond bank
3000B’s13aHM BUKOHAHATH JloroBipHE CIHHCAaHHSA 3a
JloroBopoM mpo OaHKIBCHKMIA BKIIan, JloroBopom Ipo
30epiranHsi IIHHOCTEH 1 OKYMEHTIB B iHAMBiTyalbHUX
ceiipax. OtpumyBaueMm 3a [lnmarixHMMH omepauisiMu 3
Horosipaoro crmcanus (/[leberyBaHHS paxyHKy), IO
nepenbaueni m.m.  5.1.1. IlpaBun, € bank Tta/abo
KOHTpareHt, ta/a6o KieHT, BIigNOBIIHO 10 YMOB
BUILIEBKA3aHUX JOTOBOPIB.

5.1.1.1. YV Bumajaky, fKIIO TpoIroBi KorTu/BaHKiBChKi
Mertanu Ha paxyHky KiieHTa BUpaskeHi y BajrOTI 1HIIIH,
HiX BaJIFOTa TPOIIOBOTO 3000B’ I3aHHS, BU3HAYEHOTO Y TL.II.
5.1.1. IlpaBun, bank mae mpaBo, a Kiienr, mosxom
miAnucaHHs — 3asBH-aHKETH, HajJae€ 3roay  baHKy
BUKOHYBatu [InmarixkHi onepanii 3 JloropipHoro crnimcanHs
(lebeTyBaHHs paxyHKY) y IHINIH BadIOTI HIX BalOTa
3000B’s3aHb Kiienta nepen bankom. KitieHT 1M Takox
Jopydae Ta Hamae baHky 3rogy Ta BcCi HeoOXijaHI
TMOBHOBaXEHHsI BiJ iMeHiI Ta 3a paxyHok KiieHTa, a y
BUTIAAKY HEOOXiTHOCTI — BiJ BJIACHOTO iMeHi, TIpOTe 3a
paxyHok KitieHTa, 3miiCHIOBATH KYIIiBIFO/TIPOAAX/00MiH
BAIIOTH Ha MXKOAHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHu
(magami — MBPY) 3rimHo 3 BUMoraMu 3aKkOHOJIABCTBA 3a
icaytounmMu Tapudamu banky Ta yTpumaTu TpUBHEBUH
eKBIBaJIGHT BKa3aHOi KoMicii 3a paxyHOK KOIITIB,
OJIepIKaHUX BiJ[ KYIIiBII/TIpo1axxy/0OMiHy
BaroTH/bankiBcbknx MetamiB. [[ist 1inell mboro mMyHKTY
nepepaxyBanHs TpuBHi/bankiBcbkux MetaniB y OyIb-Ky
1HO3eMHY BaJIIOTY Ta Oyab-sKOi 1HO3eMHOI
BajroTH/baHkiBcbkux ~ MetaniB  y  TpuBHIO  Oyne
saificHioBatcss Ha MBPY g0 BigmosigHol 1HO3eMHOL
BamoTtu/bankiBceroro Metany, Ha MBPY Ha neHb Takoro
nepepaxyBaHHs i3 cIuiatolo (B pa3i HEoOXigHOCTI) BCix
HEOOXiZIHUX TUIATEXiB, MOAATKIB, 300piB, nepeadayeHux
3akoHonaBcTBOM Ta/un Tapudamu banky; nepepaxyBanHs
onHiel iHo3eMHoi Bamotw/baHKiBCchbKOoro Metany y iHIIy
1HO3eMHY BamoTy/baHKiBChKHIA Meran Oyne
3MIHCHIOBATUCSI  4Yepe3 TPHBHIO 332  KPOC-KYpCOM,
BHU3HAYCHHM Ha TijictaBi odimiitHoro kypcy HBY.

5.1.2. Kuienr nagae banky 3rogy ta nopywae banky y
BUTIAJIKy MOMWJIKOBOTO T'OTiBKOBOT0/0€3rOTiBKOBOTO
MOMOBHEHHSI  KOIITAMH  PaxyHKy a00 y  BHIIQJIKY
MOMMJIKOBOTO CITMCAaHHS KOWTIB 3 paxyHKy Kiiienra,
CIIMCYBAaTH/TIOBEPTATH/TIONIOBHIOBATH/CTOPHYBATH 3
paxyHKy / Ha paxyHOK KilieHTa CyMH TakuX MOMHIKOBO
3apaxoBaHux/cnucaHux komris/ baHkiBcbkux MetaiiB B
0e3yMOBHOMY TMOpAAKY i 0e3 HampaBjeHHs bankom

deposit and/or accrued interest from the Client's current
account to the Client's deposit account or vice versa, in
accordance with the Direct debit transfer

The Client's order for Direct debit transfer is considered to be
executed by the Bank on the day following the day when the
obligations under the Agreement or agreement concluded
between the Client and the Bank should be fulfilled by the
Client and/or the debtor (if the Client is his guarantor under
the contract of guarantee) and/or contractors in accordance
with the terms of the above contracts; and/or on the same day
when the Bank is obliged to perform the Direct debit transfer
under the Bank Deposit Agreement, the Agreement on the
storage of valuables and documents in individual safes. The
recipient of the Direct debit deposit in the Payment
transactions, provided for in subclause 5.1.1. of the Rules, is
the Bank and/or the Counterparty, and/or the Client, in
accordance with the terms of the above agreements.

5.1.1.1. If the funds/Banking metals on the Client’s account
are expressed in a currency other than the currency of the
monetary obligation specified in subclause 5.1.1. of the
Rules, the Bank has the right, and the Client, by signing the
Application form, gives consent to the Bank to execute
Payment transactions, namely Direct debit deposit in a
currency other than the currency of the Client's obligations to
the Bank. The Client hereby also entrusts and gives the Bank
consent and all necessary powers on behalf and at the
expense of the Client, and if necessary - on his own behalf,
but at the expense of the Client, to buy/sell/exchange
currency on interbank foreign exchange market of Ukraine
(hereinafter — the IFEMU) in accordance with the
requirements of the Legislation under the existing Bank’s
Tariffs and to maintain the hryvnia equivalent of the said
commission at the expense of funds received from the sale of
currency/Banking metals. For the purposes of this clause, the
transfer of hryvnia/Banking metals to any foreign currency
and any foreign currency/Banking metals into hryvnia will be
made at the IFEMU to the relevant foreign currency/Banking
metals, at the IFEMU on the day of such transfer, with
payment (if necessary) of all necessary payments, taxes, fees,
stipulated by the current legislation of Ukraine and / or the
Bank’s Tariffs; the transfer of one foreign currency/ Banking
metal to another foreign currency/ Banking metal will be
made through the hryvnia at a cross-rate, determined on the
basis of the official rate of the NBU.

5.1.2. The Client gives the Bank consent and instructs it in
case of erroneous cash/non-cash top-up with account funds
or in case of erroneous debiting of funds from the Client's
account, to debit/return/replenish/reverse the amount of such
erroneously credited/debited funds/Banking Metals from the
account / to the Client's account in an unconditional manner
and without sending the Bank a written Notification to the




nucbMOBOro  mnoBigomiieHHss  Koientry T1a  0e3
J0JATKOBOT0 NMOroaxeHHs 260 10380y KiienTa, y Tomy
YHCJIi y HACTYIIHMX BHIIAKAX:

5.1.2.1. 'YV Bunaaky, skmo Kiienr € Henanexxaum
OtpumyBaueM abo Henanexxnum IlnatHukom Ta/abo
kortr/baHkiBChKI MeTanu TOMHMIKOBO 3apaxOBaHi Ha
paxyHok KiieHTa 200 TOMMIKOBO CHHCaHI 3 PaxyHKY
Krnienra 3 BuHM banky uM 3 iHIIMX apryMEeHTOBaHUX
mijicTaB, 30KpeMa, aje He BHKIIOYHO, Ha MiJCTaBi BUMOT
3akoHomaBcTBa, moctanoB HBY, pimens/yxBan/mocranoB
CyIy 4M IHIINX KOMIICTEHTHHX, [IPAaBOOXOPOHHHUX OpPIaHiB
TOIIO.

5.1.2.2. YV Bumagky 3apaxyBaHHA Ha paxyHOK KirieHTta
ko1uTiB/baHkiBCchbkMX MeTaiiB Ta HaIXO1KEHHS BiJ] IHIIIOTO
Oanky, mo o0OCIyroBye ocoOy, 3 paxyHKy skoi OyB
3MIHCHEHWI  TakWd  mepekas, TMOBIIOMJIGHHS  TIPO
MTOMIJIKOBUI a00 HECaHKIIOHOBaHWH mepeka3 (Hamami -
IMoBinomaenns inmoro 6anky), Kmienr nagae banky
3rofy/nopydeHHs (mpaBo) Ha 3aiiicHeHHs JloroBipHOTO
CIIUCaHHA BiAMOBIAHOT cymu KoTie/bankiBchknx MetaniB
(Bxkazanoi y lloBimomieHHi iHImIOro 0aHKY) 3 paxyHKY
Kiienta Ta mepepaxyBaHHs i Ha paxyHOK, BKa3zaHHH Y
IloBigomienHi iHmoro 6aHky. Take mopydeHHS MiIJsATae
BUKOHaHHIO baHkoM He panille JIaTH OTPUMAaHHS
[MoBinomnennst ixmoro Oanky. Ilpm wpomy, bank
CaMOCTIHO Ta Ha BJIIACHUH PO3CYyIl MPHHMAE pilleHHS
1010 BUKOHAHHS 3raJaHoro AopydeHHs Ha JlorosipHe
CIIMCaHHS.

5.1.2.3. 'V Bunajky NOMHIKOBOTO 3apaxyBaHHs KOIITIB BiJ
inmoro kiieHra banky Ha paxyHok Kiienta abo y pasi
JOIYLICHHS! TAaKUM iHIIUM KiieHToM baHKy nmoMumnku y
peecTpi  poO3MOALIY KOIITIB, IO HaxaHud baHky 10
BMKOHAHHS, Ta HAJXOMKEHHS BiJ TAKOro 1HIIIOTO KITIEHTa
baHky moBimOMIIEHHS NP0 NOMHIIKOBHH IEpeKas 4u Mpo
JIOITYIIICHHS IOMHJIKH y PEECTP1 PO3IOIUTY KOIITIB (Hamami
- HoBinomuennsi Opranizanii), Kiiear nagae Banky
3roay/mopy4eHHs (TpaBo) Ha 3iiiicHeHHs JloroBipHOTO
CIIUCaHHA BIJIMOBIMHOI CyMH KOWTIB (BKazaHOi y
IMorigomnenni Opranizamii) 3 paxynky Kiienta ta
nepepaxyBaHHs 1i Ha paXyHOK, BKkazaHuil y [loBimomienHi
Opranizamii. Take gopydYeHHS MimnsTrae BHUKOHAHHIO
bankoM He panime gath otpuMmanHs [loBimomiteHHs
Opranizanii. Ilpu wupomy, Kiient mpopyuae Banky
CaMOCTIHHO Ta Ha BIIACHUM PO3Cya NpUHAMATH PilIeHHS
1I0/I0 BUKOHAHHS 3raJjaHoro JopydeHHs Ha JloroBipHe
CIIMICaHHSI.

5.1.2.4. YV Bunanky 3apaxyBaHHS Ha paxyHok Kiienra
KowTiB / baHkiBCcbkMX MeTaniB 3 paxyHKY, BiIIKPHUTOTO
bankom inmomy kmienty (Haganmi — Henane:xumii
InaTHUK) Ta HAAXOPKEHHS MHCHMOBOTO MiATBEPIKECHHS
Big Takoro Hewnanexxnoro IlnaTHuka mpo MOMMIIKOBUHN
nepekas abo BIJICYTHICTH iHINIATHBH 3 WOTO CTOPOHU Y
3MIiHCHEHHI 3ra/IaHoro nepekasy (mamani -
HinTBepm:kennss Henanexnoro Ilnarumka), Kiienrt
Hajae baHky 3roay/mopydeHHs (mpaBo) Ha 3iMCHEHHS
HorosipHoro CITHCAHHS BIAIIOBIHOL cyMu
ko1uTiB/baHkiBcbkuX MetaniB (Bkazanoi y IlinTBepmxenHi
Henanexxnoro IlnatHumka) 3  paxynky Kiienra Ta

Client and without additional consent or permission of the
Client, including in the following cases::.

5.1.2.1. In case the Client is an Improper Recipient or the
Improper Payer and/or the funds / Banking metals are
erroneously credited to the account of the Client or
mistakenly debited from the Client's account due to the
Bank’s fault or on other well-argued grounds, in particular,
but not exclusively, on the basis of the requirements of the
Legislation, resolutions of the National Bank of Ukraine,
decisions/orders/rulings of the court or other competent law
enforcement bodies, etc.

5.1.2.2. In case of crediting funds / Banking metals to the
Client's account and receipt from another bank servicing the
person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter — the Notification of another bank), the Client
gives the Bank a consent/order (right) to perform a Direct
Debit Transfer of the relevant amount of funds / Banking
Metals (specified in the Notification of another bank) from
the Client's account and transfer it to the account specified in
the Notification of another bank. Such an order shall be
executed by the Bank not earlier than the date of receipt of
the Notification of another bank. At the same time, the Bank
independently and at its own discretion makes decisions on
the implementation of the said order for Direct debit transfer.

5.1.2.3. In case of erroneous crediting of funds from the other
Bank's client to the Client's account or in case such other
Bank's client makes an error in the register of funds submitted
to the Bank for execution and receipt of a notification from
such other Bank’s client of an erroneous transfer or an error
in the register of funds distribution (hereinafter referred to as
the Notification of the Organization), the Client gives the
Bank some consent/ order (right) to perform the Direct debit
transfer of the relevant amount of funds (specified in the
Notification of the Organization) from the Client's account
and transfer it to the account specified in the Notification of
the Organization. Such an order shall be executed by the
Bank not earlier than the date of receipt of the Notification of
the Organization. At the same time, the Client instructs the
Bank independently and at its own discretion to make
decisions on the implementation of the said order for Direct
debit transfer.

5.1.2.4. In case of crediting funds / Banking metals to the
Client's account from the account opened by the Bank to
another client (hereinafter — the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in
making the said transfer (hereinafter — the Confirmation of
Improper Payer ), the Client gives the Bank some
consent/order (right) to perform the Direct debit transfer of
the relevant amount of funds / Banking metals (specified in
the Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper Payer.




nepepaxyBaHHs ii Ha paxyHok Henanexnoro IlnaTtHuka.
Take mopydeHHs miajsrae BUKOHaHHIO baHkoM He paHime
matiu  otpumanHsd  IligTBepmkenHs  HenamexHoro
[Inarauka. [Ipn mpomy, KitienT nopydae banky camocTiitHO
Ta Ha BJIACHUH poO3Cyl NpUAMATH pilIeHHS I0J0
BUKOHAHHSI 3raJJaHOTO AOpy4YeHHs Ha JloroBipHe ClIMCaHHA.
5.1.2.5. Sxmo y BumanKy 3AIHCHEHHS IIOMHJIKOBOI,
HEHAJIe)KHOI ab0 HEaKLIEeNTOBaHOI IUIATDKHOI —omeparii
mono sxoi Kmient € Henanexuum [TnaraukoMm Bauk Bxke
BigmkoayBaB Kiienty cymy takoi [Imarikaoi oneparii, To
[UIIXOM MIANHMCAaHHS 3asBU-aHKETH, IIICIII ITOBEPHEHHS
Henanexxnum OtTpumyBadeM CyMH Takoi MOMMIKOBOI,
HEeHane)xHoi abo HeakmenroBaHoi IlmaTikHOi omeparii,
Kimienr namae baHkKy cBOIO O0€3BIIKIMYHY 3roay Ha
BukoHaHHS bankom [lnatikHux omepauiit 3 JlorosipHoro
CIHMCaHHs Ha CyMy, LIO TMOBepHyTa HeHanexHum
OtpumyBaueM 3a BIJIITOB1THOIO ITOMILTKOBOIO,
HEHAJEKHOI0  abo  HeakmenToBaHOW  [lmarixHOIO
omeparjiero. OtpumyBadem KomTiB 3a [lmaTbkHUMHU
omepariisiMu 3 JloroBipHOTO crmcaHHS, MO MepexdadeHi
muM myHKTOM JloroBopy, € bank. Take Jlorosipae
CIICAHHA 3OIMCHIOETHCS HA migcrasBl  [lnmaTikHUX
IHCTPYKIiK, odopmieHnx baHkoMm, B Oyap-ikwid 4Yac 3
MOMEHTY 3apaxyBaHHS Ha paxyHOK Kiienta cymu
ITOMHMJIKOBOI, HEHAJIE)KHOI a00 HeakienToBaHol ITmaTikHOo1
omepatii, moBepHyTroi Henamexxanm OtpumyBadem (IO
BBKATUMETHCS 5K «IMOBEPHEHHS JBidi BiAlIIKOTI0BaHOI
CyMm»).

5.1.3. V pa3i npunuHEHHS TPYIAOBHX IIPaBOBITHOCHH
Kiienta 3 bankom, Kiient Hamae 3romy/mopydae banky
3IICHUTH JOCTPOKOBE (MTOBHE) YH JOCTPOKOBE (YaCTKOBE)
noramenHss OOproBux 3000B’si3aHb 32  OyJb-SIKMMU
JoroBopamu, ykiageHumMu Mk Kiientom Tta Bankow,
HUISIXOM  CIIMCAaHHS KOWNTIB 3 paxyHkiB Kitienra, ski
BifKkpuTi y banky, y po3Mipi, 110 TOpiBHIOE 00 € MEHIIIOK
BiJl CyMU OOproBHX 3000B’3aHb.

5.1.4. Knient Hamae 3romy/mopydae baHKy caMoCTiitHO
CIHMCYBAaTH KOWUITH JUIsS BINIIKOAYyBaHHA baHKy BHTparT,
MOHECEHWX Yy 3B’SI3Ky 31 CIUIATOI KOMicii OaHKy-
KOPECIIOHICHTA.

5.1.5. V Bunaaky, sKiio Oy ib-sKi HaJXO/DKCHHS, OTpPUMaH1
KitieHTOM miuiraroTh OMOJATKYBaHHIO a00 CTATHEHHIO
srigao Bumor FATCA, Kiient nopyuae ta Hagae banky
CBOIO OE3BiIKJIMYHY 3roJly Ha BUKOHaHHS [LIaTiXHHX
omepaiiiii 3 JIoropipHOro criMcaHHs B 00¢s31, HEOOXiTHOMY
i BukoHaHHS BUMOT FATCA 3 Oyap-KOro paxyHKy
Knienra, Bimkputoro B banky. bank € OtpumyBadem
KOIITIB 3a TakKUMH [IaTDKHUMH — omepamiiMu 3
JloroBipHOro cnucaHHs Ta CHPSIMOBYE iX BiANOBIAHO 10
MeTH J{oroBipHOTO CIIMCAHHS.

Kmient Hamae 3roay/mopydae banky — camocTiiHO
CIIMCYBAaTH KOINTH Y BUNAJKy 3acTOCYBaHHS 10 baHky
KOHTPOJIIOIOUUMH OpraHamMu (IOJaTKOBUMH OpIraHaMH)
mrpadgHUX caHkiii 3a HecruaTy KiieHToM momaTtky 3
noxoxiB (izmuHMX 0ci0, - y po3Mipi Takux MmTpadHUX
CaHKIiN, y sAKocTi KommeHcamii KitieHTOM 30UTKIB,
HaHeceHMX baHKy, a TakoXX y BHIaJKax Ta CyMax,

Such an order shall be executed by the Bank not earlier than
the date of receipt of the Confirmation of the Improper Payer.
At the same time, the Client instructs the Bank independently
and at its own discretion to make decisions on the
implementation of the said order for Direct debit transfer.

5.1.25. If in the event of an erroneous, improper or
unaccepted Payment Transaction in respect of which the
Client is an Improper Payer, the Bank has already reimbursed
the Client for the amount of such Payment Transaction, then
by signing the Application Form, after the amount of such
erroneous, improper or unaccepted Payment Transaction has
been returned by the Improper Recipient, the Client grants
the Bank his irrevocable consent to perform Payment
Transactions under the Direct debit transfer, unauthorised or
unaccepted Payment Transaction, the Client shall provide the
Bank with its irrevocable consent to the Bank's execution of
Payment Transactions for the Direct debit transfer for the
amount returned by the Improper Recipient under the
relevant erroneous, unauthorised or unaccepted Payment
Transaction. The Bank shall be the recipient of funds under
Payment Transactions for Direct debit transfer provided for
in this clause of the Agreement. Such Direct debit transfer
shall be made on the basis of Payment Instructions issued by
the Bank at any time from the moment the amount of the
erroneous, improper or unaccepted Payment Transaction
returned by the Improper Recipient is credited to the Client's
account (which shall be deemed as a "return of the twice
refunded amount").

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client permits/instructs the
Bank to make early (full) or early (partial) repayment of debt
obligations under any agreements concluded between the
Client and the Bank by debiting funds from the Client's
accounts opened with Bank, in the amount equal to or less
than the amount of debt.

5.1.4. The Client permits/instructs the Bank to write off the
funds to reimburse the Bank for expenses incurred in
connection with the payment of the commission of the
correspondent bank.

5.1.5. In the event that any proceeds received by the Client
are subject to taxation or withholding in accordance with
FATCA, the Client shall instruct and grant the Bank its
irrevocable consent to perform Payment Transactions under
the Direct debit transfer to the extent necessary to comply
with FATCA requirements from any account of the Client
opened with the Bank. The Bank shall be the Recipient of
funds under such Payment Transactions of Direct debit
transfer and shall direct them in accordance with the purpose
of the Contractual Debit

The Client permits/instructs the Bank to write off the funds in
the case of applying to the Bank by the controlling bodies (tax
authorities) of penalties for non-payment by the Client of the
personal income tax - in the amount of such penalties, as
compensation by the Client of losses incurred by the Bank, as




HEOOXIMHUX JUId BUKOHAaHHA baukoM BuMor FATCA
ctocoBHO KiieHTa.

5.1.6. Cymu mpocTpoueHoi 3a00proBaHOCTI Ha MiACTaBi
HaKa3y Ipo MPUMYCOBY OIIaTy 00proBoro 3000B's13aHHS.
5.1.7. Knient Hamae srogy/mopydae banky camocCTiiHO
CIHCYBAaTH KOWITH Y PO3Mipi ITpapHUX CaHKIIH, Y IKOCTI
komrreHcarii Kiieatom 30uTKiB, HaHeceHUX baHKy.

5.1.8. Cymm «komriB/bankiBchkux MertamiB y  pasi
HEBIIITOBITHOCTI MIPOBEICHOT omeparii pEXUMY
(¢yHKUiOHYBaHHS paxyHKy KiieHTa Ta MOBEpHEHHS IHUX
komriB [ImaTHuKy;

5.1.9. Cymu komrie/bankiBcbkux MetaniB, 3 METOIO
BUKOHAHHS TUIATIKHUX BUMOT CTATYBaviB (OTPUMYBaUiB), y
akux B JoroBopax 3 Kiientom mnepenbadeHo mpaso
HorosipHoro criucanss 3 paxyHKy Kiienra;
3acrepexkenHs 1: Take nopydeHHs MiAJsTae BUKOHAHHIO
bankom 3a yMOBH HaJlaHHS CTSTyBadeM (OTpUMyBadeM) 10
banky noroBopy/iB, mo mnependavaroTh MpaBO CTATYyBada
(orpumyBaua) Ha JloroBipHE criucaHHs 3 paxyHKy KirieHTa
(mapanmi — «[ligTBepmXKyO4l JOKYMEHTH»), a TaKOX
HaaxokeHHs 10 banky IlnaTixHUX IHCTPYKII CTITyBada
(oTpumyBaua), ohOpMIEHHX Yy BIAMNOBIIHOCTI JO BHUMOT
3aKOHOJaBCTBA Ta B CyMi, SIKa IOPiBHIOE CyMi 3000B s3aHb
Krnienta 3a IliaTBep/kyrounMH JOKYMEHTaMH, CTPOK
BUKOHAHHS SIKMX HACTaB;
3acTepexeHHs 2: [TnarixkHi
opopmiroroTecsi  baHkom 3 MeTO0  3/iKCHEHHS
JoroBipHoro CcHucaHHA MaTh MOPIOPUTET  HIOJO
YeproBoCTi X HaAXOKeHHs 10 baHky nepex Oynb-sKUMHU
iHIMMH ~ JTokyMeHTamu  KilieHTa Ta/um  cTAryBadiB
(oTpuMmyBadiB), 0 HaJAIOTHCS 10 baHKy;

5.1.10. Kuient Hagae 3romy/mopydae banky camocTiitHO
CIHMCYBAaTH KOWUITH JUIsS BIiNIIKOAYyBaHHA baHKy BHTparT,

IHCTPYKIIi, 10

MOHECEHUX y  3B’A3Ky 31  CIUIATOK0  KOMICIi
0aHKy/KOHBEPTAIlii/TIPOJaKy 1HO3eMHOT
BayroTH/bankiBcbkoro Mertany y pasi IlpumycoBoro

CTIHMCaHHs y Hal[lOHANBHIN BairoTi 3 paxyHky Kiienra B
iHo3eMHii BamoTi/bankiBchkOMYy MeTai.

5.1.11. Kunient Hagae 3roxy/mopydae banky camocTiitHO
CIHMCYBAaTH KOIITH y pa3i mposoHramii ctpoky aii [lakety
NPUBATHOTO OaHKIBCHKOTO 00cimyroByBaHHS mansi PB-
Kitientis. IIpu ipomy, Kitient nopydae banky camocTiiiHO
Ta Ha BJIACHWUH poO3Cyl NpPUHAMATH pIllIeHHS 00
BUKOHAHHSI 3raJ]JaHOTO JIOpYUYCHHs Ha JOrOBipHE CIIMCAHHS;
5.1.12. Kuient Hanmae 3roxy/nmopydae banky camocTiiiHO
CIHMCYBaTH KOLITH 3a JOrOBOpAaMH CTpaxyBaHHS [i€
CTpaxyBaJIbHUKOM (3aCTpaxoBaHOO 0co0010) € KirieHr, a
CTPaxOBHM areHTOM € baHK, 3 OIUIaTH CTPaxoBOTO IIATEXKY
(cTpaxoBoi mpemii) cTpaxoBHKY (CTpaxoBiii KOMIaHii).

5.1.13. KuieHnt Hagae 3romy/nopydae baHkKy camMoCTiHHO
CIIMCYBAaTH KOUITH y BUIAJIKaX, BU3HAYCHUX PO3ALIOM «9.
Hopyuennst (moBepenicts) Kimienta», n. «2.12 bankiBcbka
nociyra «Perynspsi [Tnatexi» [IpaBu.

well as in cases and amounts necessary for the Bank to
comply with FATCA requirements for the Client;

5.1.6. Amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. The Client agrees/instructs the Bank to independently
write off funds in the amount of penalties as compensation
for the Client's losses incurred by the Bank.

5.1.8. Amount of funds/Banking Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these funds
to the payer;

5.1.9. Amount of funds/Banking metals, in order to fulfil the
payment requirements of payers (receivers), which in the
contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to a
collector (receiver) presenting to the Bank of contract/s,
providing the right collector (receiver) for direct debit
transfer of client accounts (hereinafter — the Supporting
documents), and proceeds to the Bank of Payment
instructions of collector (receiver), designed in accordance
with current legislation of Ukraine and in the amount equal
to the amount of commitments of the Client under the
Supporting documents the term of which has matured;
Caution 2: Payment instructions issued by the Bank for the
purpose of Direct debit transfer have priority on the order of
their receipt by the Bank before any other payment
documents of the Client and / or collectors (receivers)
provided to the Bank;

5.1.10. The Client agrees/instructs the Bank to independently
debit funds to reimburse the Bank for expenses incurred in
connection  with the payment of the bank's
commission/conversion/sale of foreign currency/Banking
metal in case of Compulsory direct debit transfer in national
currency from the Client's account in foreign
currency/Banking metal.

5.1.11. The Client gives consent/instructs the Bank to debit

the funds on its own in case of extension of the validity period
of the Package of private banking services for PB-Clients. At
the same time, the Client instructs the Bank independently and
at its own discretion to make a decision regarding the
execution of the aforementioned order for Direct debit
transfer;

5.1.12. The Client gives consent/instructs the Bank to

independently write off funds under insurance contracts

where the insured/indemnitor (insured person) is the Client
and the insurance agent is the Bank, for the payment of the

insurance payment (insurance premium) to the insurer
(insurance company).

5.1.13. The Client agrees/instructs the Bank to debit funds
independently in the cases specified in section "9. Client's




5.1.14. Kuient Hanmae 3roay/mopy4ae banky 3miicHUTH
JoroBipHe cnucaHHs, L0 BUHHKAaE 3a 3000B’sS3aHHIMU
Kimienra-nipaniBanka baHky om0 IMOBEpPHEHHSI HAaIMIpy
BUKOPUCTAHUX KOUITIB, OTPHUMAHUX HA BIAPSIIKECHHS
ta/abo miz 3BiT. [IpaBo Ha crnucanHs 3 paxyHky KiienTa-
npaniBHuKa baHky cym HaaMipy BHKOPHCTaHHMX KOIITIB,
OTPHMAaHHUX Ha BIAPSIHKCHHS Ta/a0o0 mim 3BiT, baHk Moxke
peanizyBaty micisl cruidHy S (m'ati) baHkiBCEKUX IHIB, 3
s, y sikomy Kiient-mpaniBHuk baHky 3aBepmivB Take
BIIPS/DKEHHS] 00 3aBEpIIMB Mii, HA BUKOHAHHS SKUX BiH
OTpUMAaB KOIITH IiJ 3BiT, IIPX YMOBI HasBHOCTI 3BITYy TIPO
BUKOPHUCTAHH; KOLITiB, OTPIMAaHUX Ha BiAPSAIKEHHS Ta/a00
I 3BIT, @ TAKOX 32 yMOBH, 1m0 KmeHT-paniBauk banky
0 IBOTO dYacy CaMOCTIHHO HE TIOBEPHYB HaaMIpy
BUTpadeHi Koty baHky.

5.1.15. V iHmIuX BUIIaAKax, BUSHAYEHUX 3aKOHOLABCTBOM.
5.2. Y pa3zi 3niiicaennst bankom J{oroBipHOTO CIIMCaHHS YX
[lpumycoBoro  coucaHHS  KOWITIB 3  JICIO3HTHOTO
(BrimagHOTO) paxyHky Kiienra, mo po3mimieni B banky 6e3
BU3HAUYEHHSI CTPOKY BKJIaAy (BKJIaJ Ha BUMory), CTopoHu
JOMOBWJIMCH, L0 CyMa BKJIQAy 3MEHILYETbCS HAa CyMy
Horogipraoro crucanns/IIpumycoBoro crnucanns. Y pasi
3miticHeHHss  bankom  JloroBipHOro  chucaHHS  9Hd
[IpumycoBoro  cmucaHHs KOIUTIB 3  JEMO3UTHOTO
(BKITaHOTO) paxyHKY, IO po3MilieHi B banky Ha neBHUH
CTpoK (cTpokoBMii BKJIaa), CTOPOHH JTOMOBUIIHCH, IO
Horosip mpo 6aHKIBChKUI Bk (TyONiYHMIA) MPUIHHSE
JOCTPOKOBO CBOKO [0 Ta BiIOYBa€ThCS TOCTPOKOBE
noBepHeHHs Bxmany, 3meHmieHy Ha cymy JloroBipHoro
cnucanHs uu IlpumycoBoro cmucaHHs, Ha YyMOBaXx,
nepenoadeHnx JloroBopom Tmpo OaHKIBCHKHUH BKJIAN
(myOniuHUM), 3 OJHOYACHMM 3JiHCHEHHsIM baHkoM
Horosiproro  cnucanus/[IpuMmycoBoro  cnmcaHHs 3
[lorounoro Paxynky Kiienra, mo BusHaueHuil y 3asBi-
anketi Kiienra.

5.3. [oroeipue cnucanns (/leOeTyBaHHS paxyHKy) Ta
[IpumycoBe cnucanHs  odopmioerbes  IlnaTixkHOIO
iHCTpyKIieto (0e3 mimmucy Kimenra) 3 umM Kimiedrt,
OUISIXOM  MIAMUCAaHHS 3asBH-aHKETH, IOTOJDKYETHCS Ta
3rOJIEH.

5.4. 3roma Kiientra Ha [loroBipHe crMcaHHS HAIa€ThCS
Kiienrom y naty yknaaenus JloroBopy/mianucanus 3asBu-
aHkeTH. 3 MOMEHTYy ykiuaneHHs CtopoHamu 3asBU-
ankeru/JloroBopy Bci mmarexi, 3miiicHeHi baHkoMm y
nopsinky  JloroipHOro CIMCaHHS, BBAXKAIOTHCSI
akienroBanuMu  KimienTtoMm, OCKinpku KiieHT mimsxom
mianucanHs 3asBU-aHKETH Ta yKJIaaeHHsM Jlorosopy
Hazjae 3rony Ha JloroBipHe cHUcaHHS Ta akKUENTye BCi
miarexi 3 JloroBipHoro cnucanHs. HamaHa Takum
CIOCOOOM 3rojla TaKOXK € 3rOJ0K0 Iepell BHUKOHAHHSIM
Bbankom nepmoi [Inarixuoi oneparii, sika nepenye iHIIMM
[MnarikauM  omepamisiM, SIKi TOB’S3aHI  MiX CcO0OIO
CHUILHUMH O3HAKaMH 1 BUKOHYIOThCS baHKOM y mopsiiky
JloroBipHOTo CriucaHHs.

5.5. Biaxiukandsa 3rogu KirlleHTa Ha BUKOHAHHSA
[Inarixkaux  onepauii 3 JloroBipHoro  cnucaHHs
(eberyBaHHsi paxyHKy), M0 mepeabaueHi Bcima

Order (Power of Attorney)", clause "2.12 Regular Payments
Banking Service" of the Rules.

5.1.14. The Client agrees/instructs the Bank to perform the
Direct debit transfer arising from the obligations of the Client-
employee of the Bank to repay the overused funds received
for a business trip and/or under a report. The Bank may
exercise the right to debit from the account of the Client-
employee of the Bank the amounts of overused funds received
for a business trip and/or under a report after the expiration of
5 (five) Banking days from the day on which the Client-
employee of the Bank completed such business trip or
completed the actions for which he received funds under the
report, provided that there is a report on the use of funds
received for a business trip and/or under the report, and
provided that the Client-employee of the Bank has not yet
independently returned the excessively spent funds to the
Bank.

5.1.15. In other cases, determined by the Legislation.

5.2. If the Bank makes a Direct debit transfer or Compulsory
direct debit transfer of funds from a deposit account of the
Client located in the Bank without determining the term of
deposit (deposit on demand), the Parties have agreed that the
amount of the deposit is reduced by the amount of the Direct
debit transfer/ Compulsory direct debit transfer. In case of
implementation by the Bank a Direct debit transfer or
Compulsory direct debit transfer of funds from the deposit
account placed in the Bank for a certain term (term deposit),
the Parties have agreed that the Bank Deposit Agreement
(public) terminates prematurely its validity and early
repayment of the Deposit occurs, reduced by the amount of
Direct debit transfer or Compulsory direct debit transfer, is
made on terms and conditions stipulated by the Bank Deposit
Agreement (public), with simultaneous execution by the Bank
of the Direct debit transfer or Compulsory direct debit transfer
from the Current Account of the Client as specified in the
Application form of the Client.

5.3. Direct debit transfer (Debiting of the account) and
Compulsory direct debit transfer shall be issued by the
Payment instruction (without the Client's signature), to which
the Client, by signing the Application Form, agrees and
accepts._.

5.4. The Client's consent to Direct debit transfer is provided
by the Client on the date of conclusion of the
Agreement/signing of the Application form. From the
moment the parties conclude the application form /
Agreement, all payments made by the Bank in the order of
Direct debit transfer are considered accepted by the client,
since the client agrees to their execution by signing the
application form and entering into the agreement. The Client
also consents to the Direct debit transfer and accepts all
payments from the Direct debit transfer. The consent given
in this way is also consent before the Bank executes the first
Payment Transaction, which precedes other Payment
Transactions, which are related to each other by common
features and are executed by the Bank in the order of Direct
debit transfer.




miamyskramMu 10 nyHkry 5.1. IlpaBun, xpim [TnaTixaux
oreparliii, mo 3aIHCHIOIOTHCS A BUKOHaHHS KitieHTOM
rpomoBUX 3000B’s3aHb  mepen bamkom abo  ge
OtpumyBauem € baHK, MOXXITHBE Y HACTYITHOMY TTOPSIKY:
5.5.1. Kitient 3000B’s13aHuit monati 10 baHKy BinoBinHe
Po3nopaoicennsn npo eioknuxkanusn 3200u na /lozogipne
cnucannsa, 3a Qopmoro, HamaHoro bankom. Take
po3nopsiKeHHS MOoke OyTH nogano Ao banky y maneposii
¢dopwmi 3 migmucom KitieHTa y mprUCyTHOCTI CIiBpPOOITHHUKIB
banky.

5.5.2. Y Bunanuky, skuio nmonane Kiiearom Po3nopsypkeHHs
Opo BIIKIMKaHHS 3road Ha JloTOBipHE CcHUCAaHHS HE
BimmoBizmae ¢opMi, Hamanoro bankom, baHk Mmae mpaBo He
MPUAMATH TaKe PO3MOPSHKEHHS 10 BUKOHAHHS.

5.5.3. ¥V Bunanky, skmo mnomane Kiientom 10 banky
PosnopsikeHHst mpo BiAKIMKaHHS 3ronud Ha JloroipHe
CITUCAHHSA BiZIIIOBi1a€ BHAMOTaM, BCTaHOBJIEHUX
[lpaBumamu,  Taka 3roja BBaXKA€ThCS BIAKIUKAHOIO
MOYMHAIOYH 3 HAcTymHOTro OrepamiifHoro JIHs, 10 CIIAYye
micist latn orpumanas bankom Takoro PosmopsimkeHHsS
PO BiAKIMKaHHS 3101y Ha JloroBipHe crimcaHHs.

5.6. Slkmo mpu HACTaHHI CTPOKIB BHUKOHAHHS OyIb-SIKHX
3000B'13aHp KiieHTa, 34iMiCHEHHS OIUIaTH 34 SKHMH
nepenbadeHo nurixoMm JloroBipHoro crmcaHHsS bankom,
BaHk 3 THX YW IHIIMX NPUYMH HE BUKOHAB JOPYYCHHS 3
JloroBipHOTO CcriMcaHHs KOIITIB 3 paxyHKiB KiieHTa, 11e He
€ TJICTaBO¥O /s 3BLIbHEHH: KitieHTa Bif BiMOBITaIbHOCTI
3a TOpYIICHHS 3000B's13aHb Ta He 3BUIbHs€ KitieHTa Bif
00OB’SI3Ky  3MIHCHUTH BCI HaJeKHI IUIaTeXi  3a
3000B’s13aHHAMY Tiepes; bankoM Ta/abo TpeTiMu 0codaMu.
5.7. Y BuUmagky HEJOCTATHOCTI KOINTIB JJIS BHUKOHAHHS
JloroBipHOro cHucaHHs B IOBHOMY 00cs3i CropoHH
MOTO/DKYIOTECS, 110  JIOrOBipHE  CIMCAaHHS  MOXKeE
3MIHCHIOBATHCS YacTKOBO (B YAaCTHHI HAsSBHUX KOIITIB).
bank koxkHOro OnepaniifHOro JHS MPOBOAMTH MEPEBIPKY
cTaHy paxyHKy KiieHra, Ta, 32 yMOBH HassBHOCTI KOIIITIB Ha
HBOMY, 3/1MCHIOE IIJIATDXK / TIaTeXi B TOBHOMY 00cs31 200
YaCTKOBO, JIO TIOBHOTO TIOTalleHHS 3a00proBaHOCTI
Kiienra.

5.5. Withdrawal of the Client's consent to execute Payment
transactions for Direct debit transfer, which are provided for
in all subclauses of clause 5.1. of the Rules, except for
Payment transactions carried out to fulfill the Client's
monetary obligations to the Bank or where the Recipient is
the Bank, ispossible in the following order:

5.5.1. The Client is obliged to submit the appropriate Order
on Withdrawal of Direct Debit Transfer Consent, according
to the form provided by the Bank. Such order may be
submitted to the Bank in paper form with the Client's
signature in the presence of the Bank's employees.

5.5.2. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent does not comply with the form provided by
the Bank, the Bank has the right not to accept such an order
for execution.

5.5.3. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent meets the requirements established by the
Rules, such consent is considered withdrawn on the dates
starting from the next Transaction Day following the Date of
receipt by the Bank of such Order on withdrawal of consent
to Direct debit transfer.

5.6. If, upon the maturity of any of the Client's obligations,
payment under which is provided for by means of Direct
debit transfer by the Bank, the Bank for any reason fails to
execute the order for Direct debit transfer of funds from the
Client's accounts, this shall not be a ground for releasing the
Client from liability for breach of obligations and shall not
relieve the Client from the obligation to make all due
payments under the obligations to the Bank and/or third
parties.

5.7. In case of insufficient funds to perform the Direct debit
transfer in full, the Parties agree that the Direct debit transfer
may be performed partially (in terms of available funds). The
Bank shall check the status of the Client's account on each
Transaction Day and, subject to availability of funds, make the
payment(s) in full or in part until the Client's debt is fully
repaid.

6. BAHKIBCBKA TAEMHULA

6. BANK SECRECY

6.1. CropoHH 3000B’A3yI0ThCSI 30epiraTd B MeXKax,
BU3HAYEHHUX 3aKOHOJJaBCTBOM, KOHQIICHIIIHHICTh
cTocoBHO 3MicTy JloroBopy, a Takox Oyab-s1koi iHpopmartii
Ta BiJIOMOCTEH, 10 HAAIOTHCS KOXKHiH 31 CTOPiH y 3B’ 3Ky
3 BukoHaHHAM [loroBopy. CTopoHH 3000B’A3YyIOTHCS
HAJIOKHAM YHHOM 30epiraTH Ta HE pO3roJolIyBaTu
iHpopmaLito, ska MICTUTh OaHKIBCBKY TAa€MHHLIO,
OTpHMaHy Tpu BHKOHaHHI yMoB J[lorosopy. Skmo y
BUIIAJKY HEHAJIEKHOro 30epiraHHs Ta/abo PO3roJIOIICHHS
iHpopmauii, Bkazanoi y upomy myHkTi IIpaBun, CropoHi
Joroopy OyayTh 3amopisHi 30utku, To BUHHa CTOpOHA
3000B’s3aHa BIQIIKOAYBaTH Taki 30MTKH 3rigHO 13
3aKOHOJJABCTBOM.

6.2. Kiient posymie, mo bank 3000B’s3aHUi pO3KpUBATH
iH(popMaIlito, MO CTaHOBUTh OAHKIBCHKY TAa€MHHINIO, Ha
BUMOTH JIEp)KaBHUX OPraHiB y BHIIQJIKaX Ta B IOPSIKY,
nepeaoaueHoMy 3akoHONABCTBOM. Hisiki 3000B’s3aHHS

6.1. The Parties undertake to maintain confidentiality, in
accordance with the Legislation, with regard to the content of
the Agreement, as well as any information and information
provided to each of the Parties in connection with the
implementation of the Agreement. The Parties undertake to
store and not to disclose information that contains the bank
secrets obtained under the terms of the Agreement. If in the
event of improper storage and/or disclosure of the
information specified in this clause of the Agreement, the
Party to the Agreement will suffer losses, then the fault Party
shall be obliged to compensate such damage in accordance
with the Legislation.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in accordance
with the procedure stipulated by the Legislation. No




Banky B 3B 513Ky 13 30epeKeHHSIM OaHKIBCHKOI TAEMHHII Ta
KoH]ineHuiHOi iHdopMauii, Bukiageni B JloroBopi abo B
IHIUX moroBopax (3asBax, yromgax, MpOTOKOJIAX, JIUCTaX)
Kiienta 3 bankoM He pO3MOBCIOKYIOTHCS Ha BUMAIKH,
ko baHk BUMYIICHUH Ha CBiil PO3CY[ MEpelaBaTH TaKy
iHpopMaLlito TpeTiM ocodaM AJIsl 3aXUCTY CBOIX iHTEpeciB
Ta y BUNaAKy mopymeHHs KiieHToM cBOiX 000B’s3KiB
nepen bankom.

6.3. bank € yactunoto rpynu OTII, B axy Bxoxates OTII
bank (Yropmmna), ioro micresi Ta iHo3eMHI ¢imil Ta iX
mouipai xkommadii (I'pyma OTII). Kommanii I'pymum OTII
MOCTIHO OOMIHIOIOTHCSl iH(OpPMAILi€l0 uepe3 3arajbHy
iHhopMariiHy cucTeMy, 3aBIAHHAM SKOi € MiHIMIi3aIlis
PHU3HKY TPYIH B LILIOMY.

6.4. Yxaanenusam Kaientom [loroBopy KiieHt nae
Banky no3Bin Ha 30ip, 30epiraHHi, BUKOPUCTAHHS,
TepeIaHHs Ta PO3KPUTTS KOH(DiMeHIIHHO1 iHpopMartii mpo
HBOT'O Ta THPOPMAIIi] 0 MICTUTH OAaHKIBCHKY TAEMHHITIO:

- OopraHaM Jep><aBHOI BJaJH, JEPKAaBHHM PEECTPaTOpaM,
OaHKaM, 1HIIAM FOPUIUIHAM 0CO0aM, SKi BiAIOBITHO IO
3aKOHOJABCTBA MAalOTh IPaBO Ha OTPUMAHHSA TakKol
iH(popMalii;

- yCcTaHOBaM, OpTraHi3amisM, TpeTiM ocobaMm, IIIo
nepeOyBaroTh 3 baHKOM y TOTOBIpHHX BiJHOCHHAX, a TAKOK
yknanu 3 baHkoOM OroBip 100 HEPO3TOJIONICHHS
KoH(]imeHUiHO iHpopMalii, B TOMy 4YHCHi, aine He
BUKJIIOYHO, PEUTHHTOBMM areHTCTBaM, ayAUTOPCHKUM
KOMIIaHIsIM, 110 3MIHCHIOBATUMYTh
nepeBipKy/pedTHHTYBaHHS baHKy, Oynb-skuM (i3HIHAM
Ta IOPUINYHUM 0c00aM 3 METOFO peaisarii npaB banka sk
KpeAWTOpa, AaBTOIMIIOpTEpaM, IHiiepaM, ocobam, sKi
Ha/JaBaTUMyTh  baHKy  MOCIyrM TO  CTATHEHHIO
3a00proBaHOCTi 3a OyIb-SIKUM JOTOBOPOM, YKIIaJIEHOTO
Mk Krnienrom Ta baHKOM, 3BEpHEHHIO CTSTHEHHS Ha
MaiHO Ta MO 3JIMCHEHHIO IHIIUX i, TOB’S3aHUX 3
peamizaiiero npaB banka 3a ykmagenumu 3 KitieHToM
JOrOBOpaMH, CTPaxOBHM KOMIIAHiSIM Ta CTPaxOBUM
NOCepeAHrKaM, y pasi ykiaaeHHs KiieHToM AoroBopy
CTpaxyBaHHS 31 CTPaxOBOK) KOMIIAHIEIO BiJ IMEHI, B
iHTepecax Ta 3a JOPYUEHHSM SIKOTO i€ baHk;

- iHmMM Gi3UYHUM Ta HOPUAWNYHUM 0co0aM, 3 METOI0
BUKOHaHHS BHUMOT 3akoHOJaBcTBa, [loroBopy Ta iHIIMX
JIOTOBOPIB, yKjaaeHux baHkom, Ta/a00 SKIO HepeiaHHs
Takoi iHpopmanii HeoOXigHe baHKy IIsi BUKOHAHHS CBOIX
3000B’s13aHb 3a JJoroBOopoM, 30KkpeMa, ajie He BUKJIIOYHO, Y
BUTIAJIKY TiepeliaHHs iHdopMarii TpetiMm ocobaMm 3 SKHUMU
bank yknaB BiANOBiAHI TOrOBOPM MpPO HAJAHHS HOCIYT
(BUKOHAHHA POOIT; B TOMY YHCII 3 METOIO 3a0e3NeUeHHs
peastizaiiii MMOJAAaTKOBUX BIIHOCHH 1 BIIHOCHH B c(epax
OyXrajaTepchbKoro 00Ky, ¢dinaHCOBHX MOCHYT,
0aHKIBCBKMM yCTaHOBaM, OaHKaM KOpPECIOH/IEHTaM,
agBoOKaTaM, KOMIIAHIsIM, IO 3IiHCHIOIOTH OIHKY MaifHa,
0aHKIBCHKHM acoliatisimM, mopyunrensim KirieHTa, a Takox
ocobam, siki mepeOyBatoTh 3 KitieHTOM B ciMelHUX,
POJMHHUX, TPYJOBUX BiJIHOCHHAX, B TOMY YWCIIi HaJlaHHS
bankom pobortoaasuesi Kiienra indopmariii mpo BigkpuTi
notoyHi paxyHku KiieHTa 11 BUILIaT 3apo0iTHOI miatu
YW IHIIUX TUIATEXIB, NIPUBATHUM/IOPUIUYHUM oco0aM Ta

obligations of the Bank in connection with the preservation
of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements,
protocols, letters) of the Client with the Bank shall not apply
to cases when the Bank is obliged to disclose such
information at its own discretion to third parties to protect
own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes OTP
Bank (Hungary), its local and foreign subsidiaries and their
subsidiaries (OTP Group). OTP Group Companies are
constantly exchanging information through a common
information system which task is to minimize the risk of the
Group as a whole.

6.4. By conclusion of the Agreement the Client gives
permission for the Bank to collect, store, use, transfer and
disclose confidential information about him and information
containing banking secrecy:

- state authorities, state registrars, banks, other legal entities,
which according to the legislation are entitled to receive such
information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into an
agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in order
to exercise the rights of the Bank as a creditor, auto importers,
dealers, persons that will provide the Bank with services for
debt collection under any agreement concluded between the
Client and the Bank, address claim to property and to
implement other actions related to the implementation of the
Bank's right for contracts concluded with the Client,
insurance companies and insurance intermediaries in the case
of Client’s conclusion of the insurance contract with the
insurance company on behalf and in the interest and by order
of which the Bank operates;

- other individuals and legal entities in order to comply with
the requirements of the Legislation, the Agreement and other
contracts concluded by the Bank and/or if the transfer of such
information is necessary for the Bank to fulfil its obligations
under the Agreement, in particular, but not exclusively, in the
case of the transfer of information to third parties with which
the Bank has concluded respective service contracts

(performance of works, including to ensure the
implementation of tax relations and relations in the areas of
accounting, financial services, banking institutions,

correspondent banks, lawyers, property valuation companies,
banking associations, custodians, as well as persons who are
with the Client in family, relative, labour relations, including
providing the Client with information about Client's opened
current accounts for salary payments or other payments, to
private individuals/legal entities and organizations in order to
perform their functions or provide services to the Bank in
accordance with the agreements concluded between such




opraHizamisiM i 3a0e3nedeHHs] BUKOHAHHS HUMH CBOIX
¢yHkuii abo HaganHs mochayr baHKy BiAMOBiAHO A0
VKIAACHUX MDK TakUMH oOco0amMu (OpraHizariisMu) Ta
bankoM 10oTOBOpIB, Y TOMY YHCII PO BiACTYIUICHHS IpaBa
BuMorn o KiieHta, 3a ymoBH, MmO mepemdadeHi
JoroBopamMul  (yHKIii Ta/ab0 TOCIYTHM CTOCYHOThCS
misbHOCTI baHky, sKy BiH 3miiCHIOE BIAIOBIZHO 10
3aKOHOJAaBCTBA, 30KpEMa, ajleé HE BHKJIIOYHO, MOCIYTH 3
BIpaBKM  MOINTOBOI  KOPECMOHAEHII,  BiANpaBKU
MOBITOMJICHb Ha MOOUTBHMI Ta/ab0 MiChKHH TenedoH,
OyIb-aKuM (Gi3UYHIM Ta IOPUANIHHUM 0c00aM y BHUIAJIKY
BifcTymienHs (mepenaui) bankom cBoix mpaB 3a Oyab-
SKAMH yKJ1aieHIMH Mik Kitientom ta Bankom norosopamu
TpeTiM ocobam Ta/abo y BUNAAKy BUHUKHEHHS y baHKy
HaMmipy 3IIMCHUTH Take BiACTYIUIEHHS (mepenady) A0
(hakTYHOTO HOTO 3IHCHEHHSI.

- PO3KpUTTS OaHKIBCBKOI TAa€MHHWIN, IO CTOCY€ETHCS
6e3mocepenubo KiieHTa (U1 OI[IHKY pU3UKY), Ta sIKa cTana
BimoMoro baHKy y 3B'I3Ky 3 MiJIOBUMH CTOCYHKaMHu 3
Kitieatom, Bcepeauni ['pymu OTII;

- mepemady iHdopMamii B TOpSAAKY Ta B 00’eMi,
BU3HAUYEHOMY 3aKOHOJABCTBOM, B OIOpO KPEAUTHHX
icTopifi, Ha 3amUT KOHTPOJIOIYOTO OpraHy CTOCOBHO
BUKOHAHHS baHKOM BUMOT OAAaTKOBOTO 3aKOHOAABCTBA (Y
pasi mpoIIeHHs 00pry);

- Y BUNaJIKaxX, BU3HAYEHUX 3aKOHOIABCTBOM, KOJIM baHK
3000B’s13aHUN HanmaBaTH iH(GOpMAIlil0 Ta/abo JOKYMEHTH,
SKi CTOCYHOThCcsl KilieHTa, KOHTPOJIOIOYOMY OpraHy
(moaTKoBi# Cy»k0i), B TOMY YHCIi 3 METOI BHUKOHAHHS
Bumor Yromu FATCA Ta/abo 3arampHOro CcTaHmapty
3BiTHOCTI CRS;

- PO3KPUTTS OaHKIBCHKOI TAEMHUII Yy BHIAAKY 3aXUCTY
bankoMm cBOiX mpaB Ta iHTepeCiB;

- mepenady iHdopmarlii opraHy AepKaBHOI BHKOHABYOI
ciry)k0u ab0 MPUBATHOMY BHKOHABIIO TPO BIAKPUTTS YU
3aKkpuTTs paxyHkiB Kiienra y Banky y pasi HasBHOCTI
iHpopmauii npo BHecenHs: Kiienra no €auHoro peectpy
OOp)KHHKIB Ta/abo y pa3i HasgBHOCTI ITyOJIiYHOTO
00TspKeHHsI pyxoMmoro MaiiHa KiieHTa;

- y pasi nmpoBeaeHHS baHKOM akIiifi 4u pozirpamris, mpu
BU3HAYCHI Ta OTOJIONICHHI pe3yJlbTaTiB aKIiii YU
po3irpariis;

- yknageHnHsMm Kiientom [orosopy Kiient Hagae Banky
JI03BLJT HA HaJaHHS baHKOM iHIIMM Ha/jaBayaM IUIATKHUAX
nociyr iHpopmarlii, Mo MICTUTh OaHKIBCHKY Ta€MHHIIIO,
KOMEPIIIifHYy Ta€MHHIIIO, TAEMHUINIO HaJaBadya TUIATIKHUX
MOCIIYT, TAEMHHUIIO (PIHAHCOBOTO MOHITOPHHTY.

6.5. Hlosein KiienTta, Bu3Hauenuii y mn. 6.4. IlpaBui,
po3yMmieThcs sk HaganHs Kiienrom 3roau banky 110710
PO3KpUTTS OaHKIBCHKOI TAEMHHULI y 3alaHux y 1. 6.4.
[IpaBun Mmexxax Ta BigNOBiAHO 10 3akoHOAaBcTBa. Llei
03B 3HIMae Oyap-siki mnperensii Kiienta 11010
NOpyIIeHHsI BaHKOM TIOJNOXEHh TPO HEPO3TOJIONICHHS
0aHKiBCbKOT TAEMHULI, K1 iCHYIOTh Y 3aKOHOJIABCTBI.

6.6. Kiienr abo /[loBipena ocoba KiiienTa, mmisxom
MiANUCaHHs 3asBH-aHKETH, HAJIa€ 03B HA PO3KPUTTS
bankom GaHKIBCBHKOI TaeMHHUILI 0coOaM, sIKi MOXKYTh OyTH
OoTpuMyBayaMHu iHpoOpMallii B €JIEKTPOHHOMY BUTIJIsIAL 200

persons (organizations) and the Bank, including the
fulfilment of the right of claim to the Client, provided that the
functions and/or services stipulated by the contracts concern
the activities of the Bank which it carries out in accordance
with the legislation, in particular but not exclusively, postal
service, sending messages to a mobile and/or city telephone,
to any natural or legal persons in case of concession (transfer)
by the Bank of its rights under any agreements concluded
between the Client and the Bank to third parties and / or in
the event of the Bank's intention to make such concession
(transfer) before its actual implementation.

- disclosure of bank secrets relating directly to the Client (for
risk assessment), which became known to the Bank in
connection with business relations with the Client within the
OTP Group;

- transfer of information in the order of and in the amount
determined by the Legislation, to the credit reference bureau;
at the request of the controlling authority regarding the
Bank's compliance with tax laws (in case of debt
forgiveness);

- in cases defined by the Law, when the Bank is obliged to
provide information and/or documents relating to the Client
to the supervisory authority (tax authority), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or the CRS General Reporting Standard,;

- disclosure of bank secrecy in case of protection by the Bank
of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the opening
or closing of the accounts of the Client in the Bank in case of
availability of information on entering the Client into the
Unified Register of Debtors and/or in the case of a public
encumbrance of the movable property of the Client;

- in the event that the Bank conducts promotions or
giveaways, when the results of promotions or giveaways are
determined and announced;

- by concluding the Agreement, the Client grants the Bank
permission to provide other payment service providers with
information containing bank secrets, commercial secrets,
payment service provider secrets, financial monitoring
secrets.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's consent
to the disclosure of banking secrecy specified in clause 6.4.
of the Rules within the limits and in accordance with the
Legislation. This permission removes any claims of the
Client regarding the Bank's violation of the provisions on
non-disclosure of bank secrecy, which exist in the
Legislation.

6.6. The Client or the Client's Authorized Representative, by
signing the Application Form, authorizes the Bank to
disclose banking secrecy to persons who may be recipients




MOXYTh MaTH JOCTYII 0 Takoi iH(popMamii 3a BKa3aHOIO
KiieaTrom/[loBipeHoto 0co6or0 KitieHTa eneKTpOHHOIO
MOINTOI0, SIKy BIH HagaB baHKy B SKOCTI KOHTaKTHOI
(mursixoM o(opMIICHHSI BIAMOBIIHOI 3asBU-aHKETH, 3asBH,
JoroBopy abo mig uac TeneOHHOro MA3BiHKA [0
JOBiZKOBOTO LIEHTPY Wichsl NPOXOKEHHS MNpPOLELYpH
ineHTudikarmii, 9 y IHIMA 3amporoHoBaHui baHkoM
crocib, abo ska 3HaumThcsAd 3a Kimientom y Cucremi
IaTepHeT-0aHKIHTY/y MpOrpaMHOMY KOMIUIEKCi baHky y
«Kaprmi Kiienra/Customery»). Kiiear mo3Bomsie banky
BigcmiIaTé iH(QOPMAIII0 B EIEKTPOHHOMY BHIJIIIL Yepe3
BIIKPUTHI KaHall Mepexi [HTepHeT Ha Bkasany KiieHTom
abo JlosipeHoro ocoboro KiieHTa emeKkTpoHHY anmpecy
€JICKTPOHHOI  TOImTH. BCI  BIAMOBImAIBHICTE 32
PO3TOJIONICHHST AaHUX, IO MOXYTh MICTUTH OaHKiBCBKY
taeMHuII0 Kiienta TperiM ocobaMm, mo BigOynocs
BHACHIIOK  HamcwiaHHsi  bamkom  iHpopmamii B
€JIIEKTPOHHOMY BHUTJISIAI Yepe3 BiAKPUTHH KaHAI MEpexkKi
InTepHeT Ha ajgpecy €NeKTpPOHHOI IOIITH, HajaHy baHKy
Kitiearom//[loBipeHoto ocoboro Kirienta, Kimient 6epe Ha
ceoe. KimienT migrBepmkye, mo bank monepenus Kiienra,
o iHpopmalis, sSiKa MepeaaeTbes Ha aapecy eIeKTPOHHOT
TIOINTH, HE € 3aXUIICHOI0 Ta MOXE CTaTH BiJJOMOIO TPETIM
ocobam 0Oe3 3romm banky ta Kiienta. bank He Hece
BiJINIOB1IaJIbHOCTI 32 3aTPUMKH IPH TOCTABIII €JICKTPOHHOT
NOLITH BHACTIIOK BHHUKHEHHS Npo0ieM B Mepexi
[HTEepHET, a TAaKOXK 32 HEKOPEKTHE BHECEHHS €JICKTPOHHOT
ajpecu IMmiJ Yac TeJICPOHHOTO [3BIHKA BHACIIIOK
BUHHUKHEHHS TpobieM B poOoti Temedonii. B pasi
BUHUKHCHHS  BHIICTIEpPEPaxOBaHMX  mpobiiem  baHk
JIOKJIAJIa€ MAKCUMATIBHUX 3YCHJIb MO iX YCYHEHHIO.

6.7. KiieHT Takox Hajgae MO3BUT Ha PO3KPHUTTS Bankom
0aHKiBCbKOI TaeMHUII Ha ycHu 3anut KiieHTa, sikuil €
BJIACHMKOM OaHKIBCHKOI TaEMHHIII, Ha mmifcTasi [JJoroBopy
Ta y Mexax 3anutyBaHoi ycHo KiientoMm iHpopmarrii.

6.8. 3aranbuuii cranaapt 3BiTHocTi CRS. KitienT Hamae
banky no3Bin Ha 30ip, 30epiraHHs, BUKOPHCTAHHSA,
niepeaHHs Ta PO3KPUTTS KOHPimeHiHHOI iHopMarttii mpo
HBOT'O Ta iH(pOpMAIlii, 0 MICTUTh OAHKIBCHKY TAEMHHIIIO,
y BHUNAaJKaX, BU3HAUYCHHX 3aKOHOJABCTBOM, KoJM baHk
3000B’s13aHUN Ha/aBaTH iH(MOpMAIlito Ta/abo JOKYMEHTH,
SKi CTOCYHOThcsl KilieHTa, KOHTPOJIIOIOYOMY OpraHy
(TmoaTKoBi# Ciyk0i), B TOMY YHCIIi 3 METOI) BHUKOHAHHS
Bumor Yromu FATCA Tta/abo 3arampHOro cTraHmapry
3BiTHOCTI CRS.

of information in electronic form or may have access to such
information via the e-mail address specified by the Client/
Client's Authorized Representative, which he provided to the
Bank as a contact (by executing the relevant Application
Form, application, agreement or during a telephone call to the
Call Centre after passing the identification procedure, or in
another way proposed by the Bank, or which is registered for
the Client in the Internet Banking System/software complex
of the Bank in the "Customer Card"). The Client allows the
Bank to send information electronically via an open channel
of the Internet to the e-mail address specified by the Client or
the Client's Authorised Representative. The Client shall
assume all liability for disclosure of data that may contain the
Client's banking secrets to third parties as a result of the Bank
sending information electronically via an open Internet
channel to the e-mail address provided to the Bank by the
Client/Authorised Representative of the Client. The Client
confirms that the Bank has warned the Client that the
information transmitted to the e-mail address is not protected
and may become known to third parties without the consent
of the Bank and the Client. The Bank shall not be liable for
delays in the delivery of e-mails due to problems in the
Internet, as well as for incorrect entry of the e-mail address
during a telephone call due to problems in the operation of
telephony. In the event of the above problems, the Bank
makes every effort to eliminate them.

6.7. The Client also gives permission for the Bank to disclose
banking secrecy at the oral request of the Client, who is the
owner of banking secrecy, on the basis of the Agreement and
within the information requested orally by the Client.

6.8. Common CRS reporting standard. The Client grants
the Bank permission to collect, store, use, transfer and
disclose confidential information about him and information
containing banking secrets, in cases defined by the
Legislation, when the Bank is obliged to provide information
and/or documents relating to the Client to the supervisory
authority (tax service), including for the purpose of fulfilling
the requirements of the FATCA Agreement and/or the CRS
General Reporting Standard.

7. BAHKIBCBKA MHOCJIYT A «SMS-
IH®OPMYBAHHS

7. «<SMS INFO» BANKING SERVICE

7.1. bankiBchka mociyra «SMS - iHPOpMYBaHHS» PO
3MiMCHEH] omepallii Mo BIMOBIIHUX THIIAM PaxyHKIB (3a
YMOBH TEXHIYHOI MOMJIHMBOCTI, WO 3aJ€XKUTh BIiJ
TEXHIYHOT'O JOOMPALOBAHHS IPOrPAMHOT0 KOMILIEKCY 1€
OOJTIKOBY€EThCSI BiJIIOBIZIHUN paxyHOK) HAJa€Thcss baHkoM
Ha @inancoBuil HOMep MoOLTBHOTO Tenedony Kiienra, o
3a3HadeHuil y 3asBi-ankeri/3asBi Kiienrta. Kiient moxe
KOHTPOJIIOBATH PyX KOWITIB 32 CBOIM  pPaxyHKOM
KOPUCTYIOUMCh  BaHKIBCBKOIO — mociyroro  «SMS -
iHhOpMyBaHHSY», BapTiCTh 5iK0i BU3HauaeTbea Tapudamu

7.1. The banking service "SMS - informing” about
transactions carried out on the relevant types of accounts
(subject to technical feasibility, which depends on the
technical development of the software complex where the
relevant account is registered) is provided by the Bank to the
Financial number of the Client's mobile phone specified in
the Client's Application form/application. The client can
monitor the movement of funds on his account using the
Banking service "SMS - informing", the cost of which is
determined by the Bank’s Tariffs. The Client indicates his




Banky. [Ipo cBoto 3romy otpumyBaT baHKiBCEKY MOCTYTY
«SMS - indpopmyBanHs» KiieHT 3a3Hauae y 3asBi-aHKETi.
Sxmo KimieHT BUSBHB OakaHHS TiAKITIOYATH BaHKIBCBKY
nociyry «SMS - iHpopMyBaHHS» MiCTs YKIaJACHHS 3asBH-
AHKETH (mpo BIZKPUTTTS PaxyHKy), JUTST
T KTFOYCHHS/BIIKIIOYCHHS. 70 bBaHKIBChKOI MOCITyTH
«SMS-indopmyBanss» KirieHTy HEOOXiTHO 3BEPHYTHCH /10
HosigkoBoro uentpy banky ab6o mo Bimminenus banky 3
BIJMOBIAHOIO OKpeMoro 3asBoro. Takox KiieHt Hagae
mpaBo baHKy iHINiIOBaTH CaMOCTIIHE MAKIIOYEHHS
Kiienta no bankiBcpkoi mocnyru «SMS-iHpopMyBaHH,
npo mo KiieHT moBigomiseThcss baHkoM 3a J10NMOMOTorO
SMS-noBitoMIIeHHS 200 1HIIOTO 3ac00y 3B’SI3KY, IPUIOMY
KitienT Mae mpaBo BiamMoBuTHCS BiJl baHKiBCHKOI moctyrn
«SMS - indopMyBaHHS», TOAABLIM BIiANOBIIHY 3asiBY
Banky, 3a ¢opmoto, BuzHaueHoto bankom. IIpu Takomy
nigkmrodeHHi bark inhopmye KimienTa mpo ymoBu HamaHHS
Ta/ab0 BIIMOBH BiJ 3a3HaueHOi BaHKIBCHKOI MOCIyTH 3a
noromMororo  SMS-noBioMieHHss a0o0 iHIIOro 3aco0y
3B’SI3KY.

7.2. Ilpm 3wmini ®DiHaHCOBOTO HOMEpPY MOOLIBHOTO
TeneoHy, Ha SKMU MigkiIroueHO baHKiBCBKY mocmyry
«SMS-iadopmyBanss», Kirient mae HeraiiHo 3BepHYTHCH
o banKy 0coOMCTO Ta 3alOBHUTH BiATIOBIAHY 3asiBY abo
yepe3 JlopinkoBuii neHtp baHky (3a HasBHOCTI IHit04oi
TaKoi MOCITYTH 3 MIPOBEICHHSIM BIAIIOBIIHOT
aBreHTudikamnii). He mnoBimomnenns Kiientom banky
iHpopmatii npo 3miny PiHaHCOBOrO HOMEPY MOOLILHOTO
tenedony 3BinbHIEe baHk Bij OyIb-AKO1 BiIIOBIIAIBHOCTI,
III0 MO’K€ BUHHKHYTH Y 3B'SI3KY 3 BiAnpaBieHHIM bankom
Knienty SMS-moBizomiieHb Npo cTaH paxyHKY Ha
®dinaHcoBuli HOMep MOOUIBHOTO TenedoHy, MmO OyB
nopijomnennii  Kiienrom y  3asBi-aHketi  abo
noBijomiennii 4epe3 JloBiakoBwii meHTp baHky (3a
HASBHOCTI JIIFOYOI MOCIYrH 3 TPOBEACHHSAM BiJMOBIAHOT
aBTeHTU}IKAIIT).

7.3. bankiBcbka nociyra «SMS-iHpOpMyBaHHSD» 1OCTyIHA
KiienTy, 1o Bojojie MOOUIBHMM Tene(@OHOM, SKUN
miaTpumye cepic SMS mNOBiIOMJIEHB B  Mepexkax
MOOITFHOTO 3B’ 3Ky HACTYITHUX OIIEPaTOPiB:

- LIFE +38063 +38093

- Vodafone  +38050 +38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.4. Kiienr, 3a yMmMOBH miakiItoueHHS 10 baHKiBCBKOI
nocinyru  «SMS-iHpopMyBaHHS», TOTOBHH CaMOCTIHHO
HECTH BiJNOBINaJbHICTh 32 PU3UK PO3TOJIOMICHHS Oynb-
AKoi iH(popMaLii Mo HOro MOTOYHOMY pPaxyHKy TPeTiM
ocobam 4epe3 mepenady HeoOxinHoi Kiienty iHpopmarrii
HE3aXUIIEHUMH KaHalaM# 3Bs3Ky (SMS-moBigomiieHHs)
Ta TOBHICTIO TMOTO/IKYETHCS 3 TAKUM CIIOCOOOM mepenadi
iHpopMmaIii.

consent to receive the Banking service "SMS - informing™ in
the Application form. If the Client expressed a desire to
connect the Banking service "SMS - informing" after
concluding the Application form (about opening an account),
to connect/disable the Banking service "SMS-informing" the
Client must contact the Bank's Help Center or the Bank's
branch with a corresponding separate application. The Client
also grants the Bank the right to initiate the Client's
independent connection to the Banking service "SMS-
information™, about which the Client is notified by the Bank
using an SMS message or another means of communication,
and the Client has the right to refuse the Banking service
"SMS-information” by submitting a corresponding
application to the Bank, in the form specified by the Bank.
With such a connection, the Bank informs the Client about
the conditions for providing and/or refusing the specified
Banking service by means of an SMS message or another
means of communication.

7.2. When changing the Financial number of a mobile phone
to which the Banking service "SMS-information™ is
connected, the Client must immediately contact the Bank in
person and fill out the appropriate application or through the
Bank's Help Center (if such service is available with
appropriate authentication). Failure by the Client to notify the
Bank of information about the change in the Financial
number of the mobile phone releases the Bank from any
responsibility that may arise in connection with the Bank
sending SMS messages to the Client about the status of the
account to the Financial number of the mobile phone that was
notified by the Client in the Application- questionnaire or
notified through the Bank's Help Center (if there is an active
service with appropriate authentication).

7.3. «Sms info» banking service is available to the Client with
a mobile phone that has a service of SMS messages in the
mobile networks of the following operators:

- LIFE +38063 +38093

- Vodafone  +38050 +38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.2. The Client, on condition of connecting to the «Sms info»
banking service, is ready to bear the responsibility for the risk
of disclosure of any information on his current account to
third parties through the transfer of necessary information to
the Client by unprotected communication channels (SMS-
notification) and fully agrees with this method of information
transmission.

8. MOPAJOK 3MIHHU TA 3AKPUTTS PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.




8.1. V pa3i 3mian paxyHkiB KiieHTiB, y TOMy 4mci
®i3uuHUX OCIO-MiANPHEMIB (IO TEKCTYy MYHKTYy —
Kiientn), 3a iHimiatuBolo baHKy, 3 MmiicTaB, BU3HAYCHUX
3akoHomaBcTBOM, bank iH(Mopmye KiieHTiB mpo 3MiHY
paxyHkiB KIi€HTIB HUISXOM pO3MILICHHSI OrOJOMICHh Ha
iHpopMaLifHUX cTeHAax y BiamineHHsx banky Ta/abo Ha
Odiniitnomy caiiti banky. Y pasi vHeoOxigHocti, KimeHnt
MOXe 3BepHYTHCS 10 baHkKy i1 oTpuMaHHS Oiibin
JeTanbHol iH(popMalii.

8.2. bank Mae mpaBo BEMaratu po3ipBaHHs JloroBopy Ta
3akpuT paxyHok KirieHTa y Bumaakax, mependadeHux
3aKOHOJABCTBOM, IO pEryJIlo€ BiAHOCHMHH Y cdepi
3amo0iragHs Ta MPOTHIII Jeramizamii (BiIMHBAHHIO)
JIOXOIIB, OJIEP’KAaHUX 3MTOYNHHUM [UIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBaHHIO DPO3IOBCIOKEHHS 30poi
MacoBOTO 3HHMIIEHHS, a TAKOX Yy BUIAJKy HEMOMIJIMBOCTI
npoBeaeHHS imeHTH(ikamii KiieHTa BiAMOBIZHO 10
3akoHOJaBCcTBA, y T.4. B pa3i HeHamaHHsS KiieHToM
HEOOX1THUX JOKYMEHTIB YW BIZOMOCTEH s 3°SCyBaHHS
CyTi WOTO MisITBHOCTI, ()IHAHCOBOTO CTaHy YH YMFECHOTO
HaJaHHs HeNPaBAWBUX BIIOMOCTEH, Ta B IHIINX BUNAAKAX,
BCTaHOBJICHUX Joroopowm, [TpaBunamu abo
3aKOHOJABCTBOM.

8.3. bank moxe BimmoBuTHCS Bin JloroBopy Ta 3aKpuTH
paxyHok Kiienra y pasi:

- BiZICYTHOCTI omeparlii 3a paxyHKOM KIIi€HTa MPOTIroM 3
(TpBOX) POKIB MiAPSA Ta BiICYTHOCTI 3aJUINKY TPOIIOBAX
KOIIITiB HA PaXyHKY;

- HasBHOCTI MiAcCTaB, MepeadadyeHnx 3aKkOoHOM YKpaiHu
«IIpo 3amo0iranHs Ta MPOTHIFO Jerami3amii (BiAMIBAHHIO)
JIOXOIIB, OJIEP’KAaHUX 3MIOYNHHHUM MUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBaHHIO DPO3IMOBCIOKEHHS 30poi
MacoOBOTO 3HHIICHHS». 3alMIIOK TPONIOBUX KOIITIB Ha
paxysky Kiienra noBepraerscst Kitienry;

- HasBHOCTI mijacTtaB, mnepembadyeHux [lomaTkoBUM
KOJIEKCOM YKpaiHW. 3ajJHMIIOK TpPOLIOBMX KOINTIB Ha
paxysky Kiienra noBepraerscst Kitienry;

- 3 iHIIKX migcTaB, Bu3HaueHux Jlorosopom, IIpaBunamu
a00 3aKOHOJIaBCTBOM.

8.4. He3Baxarouun Ha iHmIi nonoxxenHs nux [Ipaswi, bank
Ma€ TpaBO 3aKpuUTH paxyHOK KiieHTa B OyIb-sKid
BaMoTI/Oyab-sikomy bBankiBcbkomy Meraini, sikuii OyIo
BiKpuTO 3rimHO JloroBopy, y BHIAJIKy BiJICyTHOCTI
orepauiil 3a TAKUM PaxyHKOM HpPOTAroM 1-ro poky, Konu
Ha [IbOMY PaxyHKy HEMa€ 3aJIMIIKY KOIITIB i 32 YMOBH, IO
y Kirienra 3anumaerscsi xoua 6 OJUH 1HIIWI PaxyHOK B
Oyap-skiii  BamoTi/Oynp-sikoMy bankiBcbkomy Meraii,
Binkputuii y banky 3rigno Jlorosopy.

3acrepekeHHs: baHk Mae mpaBo He 3aCTOCOBYBAaTH
nosiokeHHs 11.8.4. [IpaBui.

8.5. Ctoponu Jloroopy mpo omaaHuii OaHKiBCHKHHA BKIa]
JUWIIIA 3TOAH, 10 HE3BAXKAIOYM HA 1HIMI MOJOXKEHHS IHX
[IpaBui Ta JloroBopy mpo omaaauii 6aHKIBCHKUN BKIIAd, y
BUIAJKy BiZICYTHOCTI KOIUTiB HAa BKJIQJHOMY PpaxyHKY
NPOTATOM OCTAaHHBOTO KaJICHJIAPHOTO POKY, baHk Mae
NpaBoO 3aKPUTH BKJIAJHHNA PaxyHOK. 3 JaTH 3aKpPHUTTS
bankom BknamHoro paxyHky Jloroeip mnpo ouiagHui
0aHKIBCbKMH BKJaJ NpunuHAe cBolo fHito. Ilpu mpomy,

8.1. In the event of changes in the accounts of Clients,
including Business Entrepreneurs (in the test of clause —
Clients), on the initiative of the Bank, on the grounds
determined by the current legislation of Ukraine, the Bank
informs Clients of the change of Clients' accounts by placing
advertisements on information stands at the Bank's offices
and / or on the Bank’s official website. If necessary, the
Client may apply to the Bank for more detailed information.
8.2. The Bank shall have the right to demand termination of
the Agreement and close the Client's account in cases
stipulated by the legislation governing relations in the field
of prevention and counteraction to legalisation (laundering)
of proceeds of crime, financing of terrorism and financing of
proliferation of weapons of mass destruction, as well as in
case of impossibility of identification of the Client in
accordance with the Legislation, including in case the Client
fails to provide the necessary documents or information to
clarify the essence of its activities, financial condition or
intentionally provides false information, and in other cases
established by the Agreement, the Rules or the Legislation.

8.3. The Bank may withdraw from the Agreement and close
the Client's account in the event of:

- absence of transactions on the Client's account for 3 (three)
consecutive years and absence of a cash balance on the
account;

- the existence of grounds provided for by the Law of Ukraine
"On prevention and counteraction to legalisation
(laundering) of the proceeds of crime, terrorist financing and
financing of the proliferation of weapons of mass
destruction”. The balance of funds on the Client's account
shall be returned to the Client;

- if there are grounds provided for by the Tax Code of
Ukraine. The balance of funds on the Client's account shall
be returned to the Client;

- on other grounds stipulated by the Agreement, the Rules or
the Legislation.

8.4. Notwithstanding the other provisions of these Rules, the
Bank has the right to close the Client's account in any
currency/any Banking metal that was opened in accordance
with the Agreement, in the absence of transactions on such
account during the first year when there is no balance on this
account and provided that the Client has at least one other
account in any currency/any Banking metal that is opened in
the Bank in accordance with the Agreement.

Caution: The Bank has the right not to apply the provisions
of clause 8.4. of the Rules

8.5. The Parties to the Savings Bank Deposit Agreement have
agreed that, notwithstanding the other provisions of these
Rules and the Savings Bank Deposit Agreement, in the
absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease to
have effect. At the same time, the Parties to the Savings Bank




Croponu JloroBopy mpo OIIagHUN OaHKIBCHKHN BKJIA[
MOTOKYIOTHCS, 0 3aKpUTTS baHKOM BKJIaTHOTO paXyHKY
Ta punuHEHHS [ii JloroBopy Ipo omagHui 0aHKIBCHKHI
BKIIaJ BigOyBaeTbes 3a 3romoto CTOpiH Ta HE MOTpedye
noBifomieHHs: bankom KiieHTa mpo Take 3aKpHUTTS
BKJIQIHOT'O paxyHKY Ta Ipo NpunuHeHHs Aii JoroBopy mpo
oIIaIHNi OaHKIBCHKUN BKJIA.

8.6. Ykmanennsm Jlorosopy, Kiient/®izuuna ocoba-
nianpuemenp (Hagami pasom y 1. 8.6. IIpaBun — Kiienr)
nopydae banky, a bank HaOyBae mpaBo, y BHITaJKy, SKIIO
3a paxyHKOM, SIKHH BIJKPUTHA Ta PEKBI3UTH SKOTO
BU3HaueHi y 3asBi-anketi/JoroBopi, mporsirom 1 poky un
Oimplie He TPOBOMIIIMCH OTepalii 3 3apaxyBaHHS
Ko1TiB/baHKIBCHKUX Meranis, 3HATTS
rotiBku/bankiBcbkux MerTamniB, 0€3roTiBKOBa OIlIaTa
TOBapiB Ta MOCHYyr (3a BHUKIIOYCHHSM OIepauiid mojo
omnatu mnocayr baHky um morameHHS Oynb-sIKHX
3000B’13aHb Kiienra nepen bankowm, a Takox 3apaxyBaHHs
Ha paxyHok KirieHTa HapaxoBaHUX BaHKOM IpPOIICHTIB),
0e3roTiBKOBOTO  TepepaxyBaHHS  KOMITiB/baHKIBCHKHX
MerauiB Ta 3aHIIOK Ha SKOMY BiJICYTHIH, 3aKPUTH TaKUK
PpaxyHOK.

3acrepexxenns: KiieHT Ta baHK OTOKYIOTECS 3 THM, IO
YMOBH, BUKJIaJeH] y 1. 8.6. [IpaBui € 3asB010 po 3aKpUTTA
paxyHky, mnonaHoro KieHToM mix  BiAKJIagabHOIO
oOcraBuHOW0 (y BignoBimHocTi A0 ctarti 212 [{uBineHOTO
Koaekcy Ykpainm). [Ipu 1ipoMy, aTOrO TOJaHHS 3asBU €
Jata, KOJH HacTaB (akT BiICYTHOCTI 3aJHIIKY TPOLIOBUX
KOINTiB Ha paxyHKy Kiienra. bank 3milicHIOE 3aKpHUTTS
paxynky Kienta y Ttepminu, Bu3HaueHi baHkom Ha
BJacHUM po3cya. CTOpPOHU MOTOKYIOThCS, 110 3aKPUTTS
paxynky Kiienra y BimnosigHocti 10 1n.8.6. [IpaBun He
notpebye iHdopmyBanHs bankom Kiienta mpo ¢akr
3aKpUTTA PAXYHKY;

8.7. baHK Mae mMpaBO 3aKpUTH PAXyHOK Ha MiJCTaBi
MOBIJIOMJICHHSI KOHTPOJIIOIOYOr0 (IOJIaTKOBOI'0) OpraHy
moJ0  JiKBigamii  cy0’e€kTa  TOCHOJApIOBaHHA  Ta
HeoOXiHOCTI 3aKpuTH paxyHKH KitieHTa, skuii € Gpi3unaHOI0
ocoboro-TiAnpremMIieM, 3TiIHO sikoro baHk BUKOHYe
nepekas 3aJUIIKY KOIITIB 3 paxyHKy KiieHTa Ha paxyHOK
2903 «Komrry ki1i€HTIB OaHKY 3a HEIFOUMMU PaXyHKaMU.
8.2.7.1. Vknanenusm JloroBopy Kiient nopyuae Banky
nepepaxyBaTH 3aJIMIIKU (KOIITH, sKi € BiacHicTio KitieHrta)
10 paxXyHKY, PEKBI3UTH SIKOT'0 BKa3aHi y 3asBi-aHKeTi, IKUH
mijyiarae 3aKpuTTiO baHkoMm y BiamosigHocTi 10 1. 8.7.
[paBwmi, 3 paxyHky 2903 Ha Oynb-sikuii paxyHok KiieHra,
AKU{ BiakpuTHi y baHky.

8.8. KiieHT Mae npaBo 3aKpUTH PaxyHKH HUITXOM HOJaHHS
no banky BinmoBifHOT 3asBU Ta 32 YMOBH BiJICYTHOCTI Y
KimienTa HeBHKOHaHMX 3000B’s3aHb Tiepes] baHKoM,
HE3aJIe)KHO BiJ CTPOKY iX BUKOHAHHS. [laToro 3akpHTTS
paxyHKa BBaKAEThCS HACTYIHHUHA TICIS TNPOBEICHHS
OCTaHHBOT omepallii 3a UM paxyHKOM JeHb. SKmio Ha
paxyHKy Hemae 3anuiiky Komtis/bankiBcekux Meradis, a
po3nopsKeHHs/3asi8a mogana B OnepamiiHuid 4ac, TO
JIaTOI0 3aKPUTTS paxyHKa € AeHb OTpuMaHHs baHkoM Takoi
3as1BU/PO3MOPSIKESHHS.

Deposit Agreement agree that the Bank closes the deposit
account and terminates the Savings Bank Deposit Agreement
with the consent of the Parties and does not require
notification by the Client Bank of such closure of the deposit
account and termination of the Savings Bank Deposit
Agreement.

8.6. By entering into the Agreement, the Client/Business
Entrepreneur (hereinafter together referred to in clause 8.6 of
the Rules — the Client) entrusts the Bank, and the Bank shall
acquire the right, if the account opened and the details of
which are specified in the Application Form/Agreement, for
1 year or more, no operations were carried out on
crediting/Banking metals, cash withdrawal/Banking metals,
non-cash payment of goods and services (except for
transactions for payment of services of the Bank or
repayment of any Client's obligations to the Bank, as well as
interest on the account of the Client accrued to the Bank ),
non-cash transfer of funds/Banking metals and with missing
balance, to close such account.

Caution: The Client and the Bank agree that the conditions
set forth in clause 8.6. of the Rules is a statement on the
closure of an account filed by the Client under a deferral (in
accordance with Article 212 of the Civil Code of Ukraine).
At the same time, the filing date is the date when the fact of
absence of the balance of funds in the account of the Client
revealed. The Bank shall close the Client's account in terms
determined by the Bank at its own discretion. The Parties
agree that closing the account of the Client in accordance
with clause 8.6. of the Rules does not require informing the
Client by the Bank about the fact of closing an account;

8.7. The Bank has the right to close the account on the basis
of the notification of the controlling (tax) authority regarding
the liquidation of the entity and the need to close the accounts
of the Client, which is an individual entrepreneur, according
to which the Bank carries out transfer of the balance of funds
from the account of the Client to the account 2903 "Funds of
the bank's clients on closed accounts™.

8.7.1. By entering into the Agreement, the Client entrusts the
Bank with the transfer of balances (funds that are the property
of the Client) to the account, the details of which are
indicated in the Application Form, which is subject to closure
by the Bank in accordance with clause 8.7. of the Rules, from
the account 2903 at any Client account opened at the Bank.
8.8. The Client has the right to close the accounts by
submitting a respective application to the Bank and provided
that the Client does not have any outstanding obligations to
the Bank, regardless of the term of their execution. The
closing date of an account is considered to be the day after
the last transaction on this account. If there is no
balance/Banking metals on the account and the application is
filed at the Transaction time, the closing date of the account
is the day the Bank receives such an application.




8.9. KiieHT Moke 3aKpUTH paxyHOK, MOAABIIM A0 baHKy
BIJMOBiHE JOPYYEHHsI MPO 3aKPUTTS PaxyHKY 3i CBOTO
®diHaHCOBOTO HOMEpPY MOOULIBHOTO TenedoHy uepe3
JoBigkoBuii IIEHTp Ta/ab0 3a IOIMOMOTOI0 OOJIIKOBOTO
3anmcy Kiienra B Mmecenmkepax Viber ta/abo Telegram, mo
3B’s13aHMi 13 DIHAHCOBUM HOMEPOM MOOITBHOTO TeleOHY
Kiienra, [IIXOM HaJICHJIaHHS TaKOTo
MIOBiJOMJICHHS/IOpyYeHHSI Ha OQIMiHUN OOJIKOBHIA 3aIicC
banky B mecenmkepi Viber ta/abo Telegram (mocunanus Ha
BIAMOBiMHI 00JKOBI 3amucu po3mimeni Ha OdimiitHOMY
caiti bamky) Ta 3a ymoBu BiacyrHocTi y KirienTta
HEBUKOHAHHUX 3000B’A3aHb mepe] baHkoM, He3anexHO BifJ
CTPOKY iX BHKOHAHHS. 3asBa MPO 3aKPUTTA PaXyHKY, SKa
YKJIaa€ThCsl 3a OOpydYeHHSM uepe3 JlOBIOKOBHI IIEHTP
Ta/abo 3a JomoMorow ob6mikoBoro 3amucy Kiienta B
MeceHmkepax Viber ta/abo Telegram, mo 3B’s3aHUN 13
®inancoBuM HOMepoM MoOimpHOTO Tenedony KiieHra,
odopmiroerscsi bankom Ha migcraBi mopydeHHs Kitienra,
BU3HaueHe y po3fini «9. [lopydenns (noBipeHicts) KimieHTa
IIpaBum.

8.10. V pa3si cmepri KirieHTa paxyHOK MOXe 3aKpHBATHCS
3a 3BEPHEHHSIM CIIaIKOEMIIS.

8.11. KirieHT Mae mpaBo OE3KOIITOBHO OTpUMaTH y baHky
JIOBIIKY TIPO 3aKpPHUTTS PaxXyHKy i3 3a3HaYCHHSIM JaTH
3aKpHUTTS PaXyHKY.

8.12. bank He Mae mpaBa 3a 3asBor0 KilieHTa po3puBaTH
JoroBip 4m 3aKpWBaTH PaxXyHOK UM BUMHSATH 1HIII Mii, 10
MalOTh HACTiJKOM NpunuHeHHS JloroBopy, y pasi SKIIo
TPOIIOBI KOIITH, III0 3HAXOIATHCS Ha PaXyHKY, 3aMOPOKEH1
BIJMOBIAHO 10 3aKOHOAABCTBA.

8.13. Kiientr He mae mpaBa 0e3 3roan OOTsKyBada 3a
JIOMOBJIEHICTIO 3 BaHKOM UM OTHOCTOPOHHBO, Y TOMY YHCII
IUISXOM OJHOCTOPOHHBOI BIIMOBM BiJi BHKOHAHHS
3000B's13aHHS, po3prBaTH JlOroBip Y¥ BYMHSATH 1HIII Jii, 0
MalOTh HACJIJIKOM TPUIUHEHHS J[OTOBOpY, y pasi SIKIIO
MaiHOBI IpaBa Ha TPONIOBi KomITH/baHKiBChKI MeTalu, M0
3HAXOJATHCS HA PAXyHKY, € TIPEIMETOM OOTSHKEHHS, SIKIIO
iHIIe He mependayeHo ymMoBaMu oOTsbkeHHs. [IpaBounHwM,
BUYHMHEHI 3 MOPYIICHHSM IIi€1 BUMOTH, € HIKUEMHHUMH.

8.9. The Client may close the account by submitting to the
Bank a relevant order to close the account from his Financial
mobile phone number through the Call Center and/or using
the Client's account in Viber and/or Telegram messengers
associated with the Client's Financial mobile phone number
by sending such a message/order to the Bank's official
account in Viber and/or Telegram messenger (links to the
relevant accounts are available on the Bank's Official
Website) and provided that the Client has no outstanding
obligations to the Bank, regardless of the term of their
fulfilment. An application for account closure, which is
concluded by order through the Call Centre and/or using the
Client's account in Viber and/or Telegram messengers, which
is associated with the Client's Financial number of the mobile
phone, is executed by the Bank on the basis of the Client's
assignment, as defined in section "9. Client's Assignment
(Power of Attorney)" of the Rules.

8.10. In case of death of the Client, the account may be closed
at the request of the heir.

8.11. The client has the right to receive a certificate of
account closure from the Bank, indicating the date of account
closure, free of charge.

8.12. The Bank shall not be entitled to terminate the
Agreement or close the account or perform other actions that
result in termination of the Agreement at the request of the
Client, if the funds on the account are frozen in accordance
with the Legislation.

8.13. The Client shall not have the right to terminate the
Agreement or take other actions that result in termination of
the Agreement without the consent of the encumbrancer by
agreement with the Bank or unilaterally, including by
unilateral refusal to fulfil the obligation, if the property rights
to the funds/Banking metals on the account are subject to
encumbrance, unless otherwise provided by the terms of the
encumbrance. Transactions made in violation of this
requirement shall be null and void.

9. TOPYYEHHA (1OBIPEHICTD) KJIIEHTA

9. ASSIGNMENT (POWER OF ATTORNEY) OF THE
CLIENT

BiamogigHo mo moeipeHocti KirieHTa, sika iMIZIEMEHTOBaHA
mo mporo posmiry IlpaBun «JlopydeHHS (IOBipEHICTB)
Knienra», mara BYMHEHHsS SIKOi BH3HAYA€THCS AATOIO
T I CAHHIM Kniearom 3asgBU-aHKETH, Kuient
yIOBHOBaXXye bank mpotsrom aii JloroBopy, 3a paxyHOK
Kiienra ta B inTepecax Kiienra:

» BinkpuBatn y banky Ha im’s Kiienta Oynub-ski
PaxyHKHU y Oy/Ib-SIKil BaJIFOTI.

3actepexxeHHst 1: baHk BHKOHYE HOpYy4YeHHS BiIKPHTTS
paxyHkiB Ha imM’s1 KitieHTa 3a ymoBH, sikimo y Kiienra Bxe
BIZIKPUTO XOY ONWH paxyHOK y banky i1 baHkoMm Bxke
MPOBEJICHO BCI HEOOXiJHI 3aX0[y, BH3HAYEHI 3aKOHOM
VYkpaian «[Ipo 3amobiranHs Ta MOPOTHAIIO Jeramizamii
(BIIMHBAHHIO) JIOXOJIB 3JI0YNHHAM LIJISTXOM,
(hiHaHCYBaHHIO TEPOPHU3MY Ta (hiHaHCYyBaHHIO
PO3MOBCIOIKEHHS 30P0i MAaCOBOTO 3HHUIIICHHS.

In accordance with the Client's power of attorney
implemented in this section of the Rules "Client's
Assignment (Power of Attorney)"”, the date of which is
determined by the date of signing the Application Form by the
Client, the Client authorises the Bank during the term of the
Agreement, at the Client's expense and in the Client's
interests:

To open any accounts in any currency with the Bank in the
name of the Client.
Caution 1: The Bank shall execute an order to open accounts
in the name of the Client provided that the Client has already
opened at least one account with the Bank and the Bank has
already taken all the necessary measures specified by the Law
of Ukraine "On prevention and counteraction to legalisation
(laundering) of criminal proceeds, terrorist Financing and
financing of proliferation of weapons of mass destruction".




3actepexkeHHs 2: Y pa3i BUKOHAHHS baHKOM IOpYYEHHS
Kmienta 3  BIiOKpUTTS  paxyHKy, TakKi paxyHKH
0OCITyTOBYIOTECS Y  BIAMOBIMHOCTI  JO  TOPSAKY,
BU3HaueHoro numu [IpaBunamu KOpuCTyBaHHS paXyHKaMu
Ta HaJaHHSA IUIATDKHUX MOCHyr (MyONmiuHUMH), SKi €
HEBi/I’€MHOI0 YacTHHOIO JIOroBOpy MpoO BIiAKPUTTS Ta
00cIyroByBaHHs OaHKIBCHKOTO PaxyHKYy B 1HO3EMHIH Ta
HaI[lOHAJBHIM BadrOTi g ¢ismuHux ocio ta PKO
(my6niunoro)//loroBopy mpo OaHKIBCHKHM BKIan Ta SKi
po3mimeni Ha OdimiliHomy caiiti bamky. Kimienr mae
OTPUMATH CBill TPUMIPHUK 3asBU-aHKETH Y BiIILUICHH]
Banky. IlpumipHuk 3asBU-aHKETH BUAAETHCA baHKOM
KitienTy Ha #oro mepury BUMOTY Ha ITarepoBOMY HOCII.
3acrepexkenHss 3: bamk Bukonye 1me JlopydeHHs
(moBipenicth) Kimienra, 3a ymoBu HamaHHs KiieHTOM
nonatkoBoi iHdopMmanii banky (HampukiIaa, THI PaxyHKY,
BAJIOTY PaXyHKY TOIIIO) IIUITXOM 311ICHEHHS Tee(hOHHOTO
n3Binka 10 JloiakoBoro meHTpy banky. ¥V pasi HamanHs
Krienrom nopyuenHst banky BiIkpuTH BKIAAHUN PaxyHOK,
KitieHT 000B’513k0BO 03HAHOMITIOETHCS 3 J[OBIAKOIO TIPO
CHUCTEMY TapaHTyBaHHS BKIIAIB (Pi3WIHHX OCi0.

> 3ilicHIOBaTHU:

a) MIOMICSTYHO PETYISPHI Mmepekasu 3 paxyHKy KiieHTa Ha
OIaaHMH Ta/ab0 BKIAAHHUNA paxyHOK KitieHTa, BIAKpUTHH Y
banky;

0) mepekasu CTPaxOBOTO IUIATEXY (CTPaxoBOTO BHECKY,
CTPaxoBOil TpeMii), MO € IUIATOK 3a CTPaxXyBaHHS, SKY
Kimient 3000B'i3aHMii BHECTH CTPaxoBid KOMIaHil
(cTpaxoBHKY) 3TiHO 3 JOTOBOPOM CTpaxyBaHH:I, 33 SKUM
KitieHT € cTOpOHOTO (CTpaxyBaIbHHK).

3acrepexxenns 1: [licis 3aiiicHeHHS Tenme()OHHOTO A3BIHKA
Kiiearom no JloBinkoBoro nentpy banky, bank Bukonye
nopyueHHs KiieHTa, BU3HaUeHE MM ITYHKTOM, 32 YMOBH
HaganHa KiieHTOM JomarkoBoi  iH(GopMmariii  baHky
(HampuKian, MOBIAOMHUBINM BaHKy pPEKBI3UTH pPaxyHKIB,
CyMy IIepeKasy, CTPOK, NpPOTAroM SKOro baHK MOBHHEH
3MIMCHIOBATA PETryJSIpHI  IUIaTeXi, 1HII  BU3HAYEHI
3aKOHOIABCTBOM PEKBI3WUTH, HEOOXIHI JUIsl 3IMCHEHHS
bankom peryisipHOTO TMepekasy TOINO). 3a BHUKOHAHHS
bankom nopyuenns Kiienra, 3a3Hau€HOro B IbOMY ITyHKTI,
KiienT crumauye banky KoMicito B po3Mipi BUZHAYCHOMY
Tapudamu banky.

3acreperxkeHHs: 2: baHk BukoHye mopyuyenHs KirieHra,
BU3HaueHe mm. ©0) mporo JlopydeHHS (IOBipeHOCTI)
KiienTa, 3a ymoBu ykiazeHoro wik KiieHtom Ta
CTPaxOBOIO KOMIIAHI€IO JIOTOBOPY CTPaxXyBaHHs, SKHH OYII0
YVKJIQZICHO CTOPOHAMHM ULUISIXOM MiANUCAaHHS JOrOBOPY
CTpaxyBaHHSI Ha [alepOBOMY HOCIi a0o0 IUISIXOM
HajcwiaHHs — KiieHtoM — «3romm 3 OJIHOPa3oBUM
igenTudikaropom (kogom)» y gopmi SMS-moBinomieHHs
y SKOCTI akUenty (MPUHAHATTSA MPOHo3uLii) Ha odepTy
(mpomo3wuii) cTPaxoBOi KOMIIAHIi YKIAcTH JIOTOBIp
CTpaxyBaHHSI.

3actepexxeHHst 3: KiieHT Mae mpaBo BiIKIMKAaTH CBOE
nopydeHHS  (moBipeHicTh) baHKy 3 IpOBeACHHS
PETyJISpHUX NepeKasiB, MUIIXOM 3i1HCHEHHS Tele(hOHHOro
n3BiHKa 10 JloBigkoBoro neHTpy banky.

Caution 2: If the Bank executes the Client's order to open an
account, such accounts shall be serviced in accordance with
the procedure set forth in these Rules for the use of accounts
and payment services (public), which are an integral part of
the Agreement on opening and maintaining a bank account in
foreign and national currency for individuals and the cash
management system (public)/Bank Deposit Agreement and
which are posted on the Bank's official website. The Client
shall receive his copy of the Application Form at the Bank's
branch. The Bank shall issue a copy of the Application Form
to the Client upon his first request in hard copy.
Caution 3: The Bank shall execute this Assignment (power of
attorney) of the Client, provided that the Client gives
additional information to the Bank (e.g. account type, account
currency, etc.) by making a telephone call to the Bank's Call
Centre. In case the Client instructs the Bank to open a deposit
account, the Client shall be obliged to read the Information on
the Deposit Guarantee System.

To carry out:
a) monthly regular transfers from the Client's account to the
Client's savings and/or deposit account opened with the Bank;
b) transfers of insurance payment (insurance deposit,
insurance premium), which is an insurance payment that the
Client is obliged to make to the insurance company (insurer)
in accordance with the insurance agreement to which the
Client is a party (insured).
Caution 1: After the Client makes a telephone call to the
Bank's Call Centre, the Bank shall execute the Client's
assignment as set forth in this clause, provided that the Client
gives the Bank additional information (e.g., by informing the
Bank of the account details, the amount of the transfer, the
period within which the Bank shall make regular payments,
other details required by the Legislation for the Bank to make
regular transfers, etc.) For the execution by the Bank of the
Client's assignment specified in this clause, the Client shall
pay the Bank a commission in the amount specified in the
Bank's Tariffs.
Caution 2: The Bank shall execute the Client's assignment
specified in clause b) of this Client's Assignment (power of
attorney), provided that an insurance agreement is concluded
between the Client and the insurance company, which was
concluded by the parties by signing an insurance agreement
in hard copy or by sending by the Client "consent with a one-
time identifier (code)" in the form of an SMS message as
acceptance (acceptance of the bid) to the offer (bid) of the
insurance company to conclude an insurance agreement.
Caution 3: The Client has the right to revoke his assignment
(power of attorney) to the Bank for regular transfers by
making a telephone call to the Bank's Call Centre.
[l To terminate the Agreement and/or close the Client's
account on the Client's behalf by executing (signing) a
relevant application on behalf of the Client.

To carry out currency transactions for the
purchase/sale/exchange of foreign currency/Banking metals
on the Client's accounts using the Internet Banking System, in
the manner and in the way specified in the Agreement/Rules
and/or the Agreement on Remote Services and Electronic
Interaction.




» PospuBatu J[loroBip Ta/abo 3aKpHBaTH PaxyHOK
Krienra 3a mopydyennsm KiieHTta, mumsixoM ogopMieHHS
(TmianmucaHHs) BIATIOBIMHOI 3as1BH Big iMeH1 KimienTa.

» 3ailicHIOBaTH BaJIFOTHI oreparii i3
KYIiBJIi/IpoJaxy/00MiHy i1HO3eMHOI BaltoTH / BaHKiBCbKHX
MeTaJgiB 3a paxyHkamd KilieHTa i3 BHKOpUCTaHHIM
Cucremu IHTEpHET-O0aHKIHTY, y TOpSAKY Ta y CmociO,
BusHaueHnii JloroBopom/IIpaBunamu Ta/abo JloroBopom
Opo JAWCTaHLidHE OOCIYroBYBaHHS Ta EIIEKTPOHHY
B33a€EMOJIIO.

10. IH®OPMALIS LIOJ0 T'APAHTII ®OHIY
TAPAHTYBAHHSI BKJIAJIB ®I3UYHUX OCIB
(1T  KJICHTIB TA ®DBUYHUX OCIB-
MIAIPUCMIIB).

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND (FOR CLIENTS AND
INDIVIDUAL ENTREPRENEURYS).

10.1. Bimnmosimao mo 3akony VYkpaiam «lIpo cuctemy
rapaHTyBaHHS BKJIaJiB (Qi3MYHUX 0ciO» (Hamami — 3akoH),
®oHA TapaHTyBaHHS BKIAAiB (ismuHmX ocid (Hamami —
®oHA) TapaHTye  KOXHOMY  BKIQOHUKY  baHKy
BIJIIIKOJTyBaHHS KOIIITIB 32 Horo BkJagaoM. DoH/ 3iiCHIOE
BIJIIIIKOJTyBaHHSI KOINTIB 3a BKJIaJaMd B IMOPSJIKY Ta Ha
YMOBaX BU3HAUYCHUX 3aKOHOM.

10.2. AxryanpHy iH(GOpPMAIIO IIIOAO BiJIIKOAYBaHHS
®doHIOM KOWITIB 3a BKjIagaMu KITIEHT MOXe OTpHMaTh
yepe3 Iarepuer (Ha OdimiiiHoMy caiiti  banky
www.otpbank.com.ua a6o ®onay www.fg.gov.ua), 3
iH(popMaLlifHUX CTEHIB B OmnepaliiHux 3anax banky, abo
3arenedonyBaBim 10 JloBigkoBoro neHTpy baHKy.

10.3. Ilmaxom mignucanHs JloroBopy/3asBu-aHKETH
Kitient minTBepauB, mo 10 ykianaeHHs JJoropopy ojepxas
Ta o3HaifoMuBcs 3 JIOBIIKOIO MPO CHCTEMY rapaHTyBaHHS
BKIIAiB iznyamX 0oci0 (Hamami - JloBinka).

CTopoHU JOMOBHIIKCS, IO MMicys yKiaaeHHs Jlorosopy, He
piAie HiX OJTUH pa3 Ha pik, baHk 3000B’sI3y€Thcsl HAIaBaTH
Kmienty axrtyanpHy pemakmito JOBiAKH, OUIIXOM
po3mimienHs Josinku Ha OdiniiHomy caiiti banky Ta/a6o
3a JIOTIOMOTOI0 3aco0iB iHpoOpMaIiitHux, iHGopMaiiHO-
TEJIEKOMYHIKAIlIHHUX CHCTEM, B TOMY YHMCJIi 32 JOIOMOTOI0
Cucremn IHTEpHET-0aHKIHTY, B €JIEKTPOHHIA GopMmi.
Kiient 3000B’si3yeThest, 1o mpotsrom 1ii  Jorosopy,
nepiofM4Ho, ajge He piJme HDK OJWH pa3 Ha pik,
O3HAHOMJIIOBATUMETBCS 3  aKTYJIBHOIO  PEAAKLIEI0
HoBinky, sxy bank po3minryBatume Ha OdiniiiHOMy caifTi
banky Ta/abo sxy bank HamaBatummuMme KiieHTy 3a
JIOTIOMOTOr0  3ac00iB  iH(popmaniiHuX, iH(pOpMaIiHHO-
TEJIEKOMYHIKAIlIHHUX CHCTEM, B TOMY YHMCJIi 32 JOIOMOTOI0
Cucremu [HTepHEeT-0aHKIHTY B €JIEKTPOHHIH (opmi.
[nsixom mignucanus 3asBU-aHkeTH, KIlieHT miaTBepmaKye
IO MepionYHE 03HAHOMIIEHHS 13 aKTYaJIbHOIO PEIAKIIi€l0
Joinku, po3mimieHoi Ha OditiiiHoMy caiiti banka, Ta/a6o
OJI0 OTPUMAaHHS Ta oO3HavomyieHHs 3 JloBiaKoro, sKa
nepioguuHo oTpuMyBatuMeThbess Kiientom Bin banky 3a
JOMOMOrol0  3aco0iB  iHGopMamiiHuX, iHpoOpMaLiiiHo-
TEJIEKOMYHIKAIIHHUX CHCTEM, B TOMY YHCIIi 32 JIOTTIOMOTOI0
Cucremu Inrepner-6ankinry npotsrom aii Jloroopy.
10.4. @®onx HEe BIANIKOIOBYE KOIITH, Yy BHUIAJKaX,
BHM3HAYEHNX 3aKOHOM.

10.1. In accordance with the Law of Ukraine On the
Guaranteeing of Individual Deposits (hereinafter — the Law),
the Deposit Guarantee Fund (hereinafter — the Fund)
guarantees to each depositor of the Bank reimbursement of
his deposit. The Fund makes reimbursement of deposits in
accordance with the procedure and under the conditions
stipulated by the Law.

10.2. Up-to-date information about reimbursement by Fund
of deposits can be obtained by the Client via the Internet (on
the official website of the Bank www.otpbank.com.ua or of
the Fund www.fg.gov.ua), from information stands at the
Bank's operating rooms, or by calling the Information Centre
of the Bank.

10.3. By signing the Agreement / the Application form, the
Client confirmed that before the conclusion of the
Agreement, he received and familiarized with the Certificate
on the system of guaranteeing deposits of individuals
(hereinafter — the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank undertakes to
provide the Client with the current version of the Certificate,
by posting the Certificate on the Bank's Official Website
and/or by means of information, information and
telecommunication systems, including the Internet Banking
System, in electronic form.. The Client undertakes that
during the term of the Agreement periodically, but at least
once a year, he / she will be acquainted with the current
version of the Certificate, which the Bank will publish on the
Bank’s official website and / or which the Bank will provide
to the Client through the means of information, information
and telecommunication systems, including through the
Internet banking systems in electronic form. By signing the
Application Form, the Client confirms that he / she is
periodically acquainted with the current version of the
Certificate available on the Bank’s official website, and / or
to receive and familiarize with the Certificate, which will be
periodically received by the Client from the Bank through the
means of information, information and telecommunication
systems, including through the Internet banking systems
during the Agreement.

10.4. The Fund does not reimburse funds in cases specified
by Law.



http://www.otpbank.com.ua/
http://www.otpbank.com.ua/

10.5. bauk Ha BuMory KirieHTa mMae HajgaTH BUTST 3 ITUX

10.5. The Bank, at the request of the Client, must provide an

[paBun, 3acBigueHWil yHOBHOBaXkeHMM mpauiBHHKOM | extract from these Rules certified by an authorized employee
banky. of the Bank.
11.FATCA 11. FATCA

11.1. Kuienr nHamae baHky ojHO3HA4YHy 3roay Ha
nepenady bankoM iHopmanii Ta/abo TOKYMEHTIB LIOAO
KitienTa, mozno 0yap-saxoro paxyHky Kiienra, sika MiCTHTB
0aHKIBCPKY TA€EMHHII0O Ta/dW  TMEPCOHANBHI  JaHi
(indopmanist mpo ¢isnuny ocoby abo indopmamis, mo
cTocyeTbesl Pi3MIHOT 0CO0H, 30KpeMa: Mpi3BHIIE, 1M S, TT0
0aThKOBI, AaTa HapoKeHH:, mogaTkoBuii Homep CIIIA (3a

HasBHOCTi), ajpecH, iHIYy iH(opMalilo, BU3HAUCHY
YMHHUM  3aKOHOJABCTBOM  YKpaiHM  4¥  iHIIUM
3aKOHOJABCTBOM, MDKHAPOJHWUMH YTOAAMH,  TOIIO) Y

HACTYNHUX BUMAJKaX:

11.1.1. V Bumagky HasBHOCTi y KiieHTa mnogaTkoBux
3000B’s3a0p Tiepen CLIA (momatkoBmii pesuaeHt CILIA),
Kmienr namae baHKy ofHO3Ha4YHy 3roAy Ha Iepemaqy
bankoMm indopmarii momo Kiienra, Oyap-akoro paxyHKy
Kiienra, ska MicTUTh OaHKIBCBKY TA€MHUIIO Ta
nepcoHansHi nMaHi (iHdopmaris mpo ¢izndHy ocoly abo
iHpopmalisi, MO CcTocyeTbes (i3MUHOI 0coOM, 30Kpema:
mpi3BuINe, 1M’s, 1O OaThKOBI, Jara HAapOJPKCHHS,
nonatkoBuii Homep CIIIA, aapecu Ttompo), [lomatkoBiit
cryx0i CIIA 3a ymoB Ta y BHIagkax, nependoadeHmx
3akonamu Cnomyuenux Ilratie  Amepuku  «llpo
BiJIIOBITHICTh 1HO3EMHHUX PaxXyHKiB BUMOTaM TOJaTKOBOTO
3akonomascTtBa» (Foreign Account Tax Compliance Act)
«[Ipo mogaTKoBi BUMOTH 10 i1HO3EMHUX PaxyHKiB» (Hamami
— «FATCA»). Kmient mninTBepaKye HasBHICTb 3roau
¢izmuHnx oci0 Ha mepenady baHkoMm iX TepcoHaTBHHX
nanux [lonmaTtkoBiii cimyx06i CHIA. V Bunanky 3apaxyBaHHs
Ha paxyHOK KJlieHTa KOIITIB, JPKEPEIOM MOXOKCHHS SKHX
e CHIA, Knient namae banky nopydeHHst (mpaBo) Ha
3nilicHeHHs oroBipHOTO criucanHs 30% Bif CyMH TUTaTEXY
Ta TepepaxyBaHHS ii Ha paxyHoK [lomaTkoBoi ciyxOu
CIIA 3a ymoBm, sikmo KilieHT BiAMOBHBCS TOBiOMUTH
Bank npo HasgBHICTH B HBOTO nopatkoBoro crarycy CILIA,
abo, sxkmo KiieHT € (iHAHCOBOIO YCTaHOBOIO, SKa He
norpumyetbest BuMor FATCA. Kiient 3000B’s3aHuit
npoindopmyBatn baHk mpo HaAOyTTA/3MiHY cTarycy
nonatkoBoro pesunaeHTa CLIA ta Hagatn banky BinnoBigHi
HiATBEP/HKYIOUl JOKYMEHTH POTATOM 15-TH poO0o4HX THIB
3 MOMEHTY HACTaHHs TakuX 3MiH.IIpu BUkOHaHHI JOpy4eHb
Kirienra mozno nepepaxyBaHHs KoWTiB 3 paxyHKy Kiienra
bank He Hece BiAmoBimaibHOCTI nepen Kiientom, ioro
KOHTpareHTamMu 3a OyJb-SKi YTpUMaHHS, OOMEKEHHS,
OJIOKYBaHHS KOIUTiB OaHKaMH-KOPECTIOHIEHTAMH, B TOMY
YpCiIi, SAKIIO TaKli HACHIJAKKA ITOB’sA3aHi 13 BUKOHAHHSIM
b6ankoM-kopecronaeHToM BuMor FATCA, a Takox 3a 0y1b-
K1 ITOB’s13aH1 3 MM 30UTKHU Ta BUTPATH.

11.1.2. Y Bumajkax, BA3HAYEHUX YAHHUM 3aKOHO/IaBCTBOM
VYkpaiHu 4 1HIIMM 3aKOHOJABCTBOM, MIDKHApPOJIHHUMH
yroJiaMH, KOHBEHIIISIMH, TOIIO, KOJu baHk 3000B’s3aHUi
HazaBaTH iHpOpMaLito Ta/abo TOKYMEHTH, 5IKi CTOCYIOTbCS
KitienTta, KOHTpOIIOI0UOMY OpraHy (MOJATKOBiH Ci1yX0i), B
TOMY YMCJIi 3 METOH BuUKOHaHHA BuUMOI Yrogu FATCA
ta/abo 3aranpHoOro cranaapry 3BitHocTi CRS.

11.1. The Client gives the Bank unequivocal consent to the
Bank's transfer of information and/or documents regarding
the Client, regarding any Client account, which contains bank
secrecy and/or personal data (information about a natural
person or information relating to a natural person, in
particular: surname, first name name, patronymic, date of
birth, US tax number (if available), addresses, other
information defined by the current legislation of Ukraine or
other legislation, international agreements, etc.) in the
following cases:

11.1.1. In the event that the Client has tax liabilities to the
USA (US tax resident), the Client expressly gives the Bank a
consent for the Bank's transmission of information about the
Client, any Client's account containing bank secrecy and
personal data (information about an individual or
information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to
the US Internal Revenue Service, in the circumstances and in
cases stipulated by the Laws of the United States of America
On the compliance of foreign accounts with the requirements
of tax legislation (Foreign Account Tax Compliance Act) On
Foreign Account Tax Compliance (hereinafter — FATCA).
Client confirms the consent of individuals for the Bank to
transmit their personal data to the US Internal Revenue
Service. In case of transfer to the Client's account of funds
originating from the United States, the Client gives the Bank
an order (right) to affect a direct debit transfer of 30% of the
amount of the payment and transfer it to the US Internal
Revenue Service, provided that the Client has refused to
notify the Bank of the availability thereof US tax status, or if
the Client is a financial institution that does not comply with
FATCA requirements. The Client is required to inform the
Bank of acquiring/changing the status of the US tax resident
and provide the Bank with relevant supporting documents
within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring
funds from the Client's account, the Bank shall not be liable
to the Client, his counteragents for any retention, restriction,
blocking of funds by correspondent banks, including if such
consequences are related to the compliance of the
correspondent bank with FATCA requirements, as well as
any related losses and expenses.

11.1.2. In cases determined by the current legislation of
Ukraine or other legislation, international agreements,
conventions, etc., when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the purpose
of fulfilling the requirements of the FATCA Agreement
and/or CRS General Reporting Standard.




12. ®IHAHCOBHWI MOHITOPHUHI

12. FINANCIAL MONITORING

12.1. Kiient 3000B’s3aHuil HagaBaTh Ha 3anuT baHky
(muceMoBHi a00 yCHMIA) iH(pOpPMAIIIIO Ta JOKYMEHTH, SKI
bank mae mpaBo BuMmaratm Bim KirieHTa BigmoBigHO IO
3akoHy VYkpainm «[Ipo 3amo0iraHHs Ta MPOTHIIIO
Jieraiizarii (BiIMHBaHHIO) JIOXO/IIB, oJiepKaHuX
3II0YMHHUM T[UIIXOM, (DIHAHCYBaHHIO TEpOpHU3MY Ta
(hiHaHCYBaHHIO  PO3MOBCIODKEHHS  30poi  MacoBOTO
3HUMICHH:», HOPMaTUBHO NpaBoBux akTiB HBY, uu inmoro
3aKOHOJABCTBA, MIKHAPOAHHUX YTOJ, KOHBEHIIH, B CTPOK
He mi3Hime 3-X pobouYnx AHIB i3 qHs, Koiau KimienT orpuman
Takuii 3anuT Big baHky.

12.2. bank Mae TpaBO B OJHOCTOPOHHBOMY TOPSIIKY
IOCTPOKOBO ~ posipBatu  JloroBip Ta/abo BiAMOBHTH
(3ynunuTH, npu3ynuHuTH) HaganHs Kmienty bankiBcbkoi
MOCIYTH, B TOMY 4YHCII [mono 3midicHeHHs [lmarixHux
nmocnyr i Ilmatibkaux omepariiii Ta/abo 3aKpUTH PaxXyHOK
Kmienra y Bunankax, nepeabadeHnx 3aKOHOJIABCTBOM
Ta/abo JloroBopom, 30kpemMa (ajie He 0OMEKYIOUUCH IHM):
- TIpU HAsBHOCTI (PaKTiB, MO CBiAYATh MPO IMOPYIICHHS
KitieaToM 3akoHO1aBCTBA, 0aHKIBCHKHX TIPABUIT,

- Y pa3i BUHHKHEHHsI CyMHIBIB y IIHCHOCTI PO3paxyHKOBO-
KacOBHX JIOKYMEHTIB Ta 3aKOHHOCTI IIPOBEJICHHS OTIepalliii;
- Tpu BIIMOBI y HaJuaHHI, HeHagaHHI abo HeHamaHHI
KiienToM y BcTaHOBieHWil B mHChMOBiK BHMO3i BaHky
CTPOK BiOMOCTEH YW JOKYMEHTiB, siki baHk Mae mpaBo
BUMaraTd, a00 YMHCHOIO HaJaHHA HENpPaBIUBHX
BiTOMOCTeH TIpo cebe, HeOOXITHIX TSt 3’ ICYBaHHS 0COOH
KiienTa, cratycy KiieHta, HeBiAMOBIAHICTE MPOBEACHHS
(hinaHcoBoi ormepamii cyti misuteHOCTI Kimienrta, ioro
(iHaHCOBOMY CTaHy, a TaKOX y BHUIIaJKy BCTaHOBJICHHS,
110 TaKa OIepallis MICTUTh O3HAKH OIEpallii, sKa Mijsrae
(hiHaHCOBOMY MOHITOPMHTY BIAMOBIAHO 0 3aKOHY
Vkpainn «[Ipo 3amobiranHs Ta MPOTHAIIO Jeramizamii
(BIAMHUBAHHIO) JOXOJIB, OJEP)KAHUX 3IIOYMHHUM IUISIXOM,
(inaHcyBaHHS TEPOPU3MY Ta (inaHCyBaHHIO
PO3IIOBCIOJDKEHHST 30poi MacoBOro 3HUIIEHHS» Ta/abo
HOpMaTHBHOrO IpaBoBoro akty HbY;

- Y BUMaJKax nependaueHux crarrero 15 3akoHy YkpaiHu
«I1Ipo 3amo0iraHHs Ta MPOTHIIO Jerani3aiii (BiIMUBaHHIO)
JOXOZIB, OJIEPXaHUX 3JI0YMHHUM LUIIXOM, (hiHAHCYBaHHIO
TepopuaMy Ta (iHAHCYBAaHHIO DPO3MOBCIOKEHHS 30poi
MacoOBOTO 3HUILICHHSD).

12.3. KiieHT po3yMi€ i UM TOTOKYETHCS 3 TUM, 110 baHK
€ cy0’€KTOM TMEpPBUHHOTO (PiHAHCOBOTO MOHITOPHHTY i
3000B’s13aHUN HA/IaBaTH BIIMOBIJIHOMY YIOBHOB2)KEHOMY
oprany Jnepxasu iHpopmanilo mpo ¢iHaHCOBI omepauii
Knienra, mo miansraioTs ¢piHaHCOBOMY MOHITOPHHTY, Ta
3MIMCHIOBATH 1HII mependadeHi 3aKOHOJABCTBOM i,
NOB’s13aH1 3 MOHITOpPUHTOM (piHaHCOBUX onepariii Kiienra,
B TOMY YMCJIi BIIMOBUTH B 3IiHCHEHHI 0OCIYrOBYBaHHS;
Kiienra Ta/abo B 3xilicHeHHI  (hiHAHCOBOI ormeparii
Kiienra, sixmio y banky, Ha Horo BnacHui po3cy 1, BUHHKIIA
mijo3pa, MO Taka OIepaiis MICTUTh O3HAKW TaKoi, IO
3riHO 13 3aKOHOM MiAmsrae (piHaHCOBOMY MOHITOPHHIY
Ta/abo  mopyirye 3aKOHOJABCTBO  IMOAO  MPOTHIL
Jeranizamii JOXO/iB, Ofep)KaHUX 3JOYMHHHUM ILISXOM. B
TaKUX BUITAJKaX BaHK 3BUILHAECTHCS BiJ BIAIOBIAAIBHOCTI

12.1. The Client is obliged to provide, at the Bank's request
(written or oral), information and documents which the Bank
has the right to request from the Client in accordance with the
Law of Ukraine "On prevention and counteraction to
legalization (laundering) of the proceeds from crime, terrorist
financing and financing of the proliferation of weapons of
mass destruction”, regulations of the NBU, or other
legislation, international agreements, conventions, in the
term not later than 3 working days from the day when the
Client received such request from the Bank.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to the
Client of the Banking Service, including for execution of
Payment services and Payment transactions and/or close
Client’s account in cases stipulated by the Legislation and/or
the Agreement, including, but not limited to:

- if there are facts indicating that the Client has violated
Legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing the
Client with the information specified in the written request of
the Bank for information or documents which the Bank has
the right to demand or the intentional submission of false
information about himself necessary for the determination of
Client’s person, Client’s status, the Client's inconsistency of
conducting a financial transaction with the essence of the
Client's activities, his financial condition, as well as in the
event that such an operation contains the features of an
operation subject to financial monitoring in accordance with
the Law of Ukraine On Prevention and Counteraction to
Legalization (Laundering) the Proceeds from Crime,
Financing Terrorism and Financing of the Proliferation of
Weapons of Mass Destruction and/or normative legal act of
the NBU.

- in the cases provided for in Article 15 of the Law of Ukraine
On Prevention and Counteraction to Legalization
(Laundering) the Proceeds from Crime, Financing Terrorism
and Financing of the Proliferation of Weapons of Mass
Destruction

12.3. The Client understands and agrees that the Bank is the
subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information on
financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial operations
of the Client, including the refusal to perform the servicing
of the Client and / or in the performance of a financial
transaction of the Client, if the Bank, at its own discretion,
has suspected that such an operation will contain the signs
that are legally subject to financial monitoring and/or violate
the legislation on combating the legalization of proceeds
from crime. In such cases, the Bank shall be released from
liability (including the payment of penalties and losses) for
the refusal to service and / or execute the relevant financial
transaction of the Client.




(B TOMY 4YHMCII BiJ CIJIAaTH MeHi Ta 30MTKiB) 3a BIIMOBY BiJ
3IHCHEHHS oOciyroByBaHHsT ~Ta/ab0  BHUKOHAHHS
BIITOBITHOT (piHAaHCOBOI omepartii KiienTa.

3aMOpOKEHHSI aKTHBIB, TTOB’ I3aHUX 13 TEPOPHU3MOM Ta HOTO
(inaHCyBaHHSIM, PO3MOBCIODKEHHSIM 30poi  MacoBOTO
3HUIIEHHS Ta Woro  (iHAHCYBaHHSM, 3yNHUHEHHS
(hinancoBux oreparliit KiieHTa, K10 BOHM € ITiT03P1THMH,
Ta B pa3i BUHUKHEHHS MiJI03pH, II0 BOHU MICTATH O3HAKH
BUMHCHHS KPUMiHAIbHOTO MIPaBONOPYILECHHS,
BH3HaueHOT0o  KpuMiHadpHUM  KOIEKCOM  YKpaiHw,
OJIOKyBaHHS KOINTIB/3yNWHEHHS (DiHAHCOBUX OMepamin
0ci0, 3a3HaYCHUX Yy CAHKUIHHHUX CIHCKaX, 3JIMCHIOETHCS
BIZIITOBITHO 10 3aKOHOIABCTBA 3 THTAaHb (DIHAHCOBOTO
MOHITOPHHTY Ta CAaHKIIHHOTO 3aKOHO/IaBCTBA.

12.4. Croponu mpuinum a0 3roau, mo baHk mae mpaBo
3YNMHUTH BHUKOHAHHA onepanii/it 3a JloroBopom a6o
BimMoBuTH KITi€HTY Yy BUKOHAHHI OTieparii/if, BiTMOBHUTHCS
Big JloroBopy Ta/abo 3akputu paxyHok KiieHTa, SKIIO €
MiZICTaBH MiJ03pU BBaXkaTH, 110 (iHAHCOBA omepariis/i
Kimienra moB’s3ana/i 3 jeramizarfiero  (BiIMHBAHHSIM)

JIOXOIB,  ONEpXKaHUX  3JTOYMHHAM  IIIIXOM,  abo
(iHaHCYyBaHHSIM TEpPOpHU3MYy, a TaKOXX Yy BHIAQJKY
HEMOXJIMBOCTI  TpoBenmeHHS  imeHTHdikamii Kiienra

BIMOBIMHO 10 3aKOHOJABCTBAa, y TOMY 4YHCIi, B pasi
HeHamaHHsa  KilieHTOM  HEOOXITHMX  JIOKYMEHTIB  YHd
BiZIOMOCTEH JU1s 3°sICyBaHHS CYTi (3MICTY) HOTO AiSIIBHOCTI,
crarycy, (iHAHCOBOTO CTaHy YH YMHCHOTO Ha/JIaHHS
HENPaBIUBUX BiZJIOMOCTEH, a TAKOXK, B Pa3l HAABHOCTI MPHU
3ailficHeHHi ineHTudikamii Ta/abo yrouHeHHs iHpopmManii y
banky mino3pwu, momao HamanHsS KiieHTOM HemocToBipHOL
iH(hopMartii abo HABMHCHOTO TIOJaHHSI iH(pOpMAIIii 3 METOIO
BBeJIcHHS baHKk B omaHy a00 y BUNAIKax IOpPYIICHHS
Kiienrom ymoB JloroBopy, a TakoXX y iHIIMX BUIAIKaX,
BU3HAYEHUX 3aKOHOAABCTBOM.

12.5. IloBinomaennss KiieHTy mpo ymoBH BHeceHHs
KOIITIiB Ha PaXyHKH (Pi3MYHUX 0ci0 Ta Mpo o0Me:keHHS
3niliCHEeHHs1 BHAATKOBMX oOmepaunii mnporsarom il
BOEHHOTO cTaHy (Hanani — [loBinomnenns moa0 OM).
Bignosinno no Bumor IloctanoBu HBY Ne 60 Big
23.03.2022 p. «lIpo ocobaueocmi GUKOHAHMS OKPEMUX
BUMO2 3aKOHOO0ABCMEA Y chep Pinanco8o2o monimopumey,
8ANIOMHO020 Ha2na0y, HaA2na0y 3 NUmMaunv peanizayii i
MOHIMOpUH2Y eeKmusHOCmi NepcoHanbHUX CReyianbHUx
EeKOHOMIYHUX MA THUUX 0OMENCYBATbHUX 3aX0016 (CaHKYill)
npomsicom Oii 60€HHO20 cmanyy, baHk monepeHbpO nepe
3nificHeHHsM KitieHTOM (hiHaHCOBOT omepallii 3 BHECCHHS
KOILTIB y TOTiBKOBiH (popMi Ha moTOuHMI paxyHok Kitienta
MOBIJOMJISIE TIPO OOMEXKEHHS BHUIATKOBUX OIepamii 3
KOIITaMH B pasi HeHasmaHHs Kiientom Ha BuMory BaHky
MIOKyMEHTiB ~ abo  BimomocTeld, HEOOXimHUX I
BCTaHOBJICHHSI JKEPEI X MOXOIKEHHS.

12.5.1. Bank He 3aiHCHIOE 3aXOJIiB 13 NEPEBIPKU JIKEPE
MOXOKCHHS ~ KOWITIB, mependaueHux 3V «llpo
3anobicannsi ma npomuoilo Jnez2anizayii (8iOMuUeanHio)
00x00i6, 00EPHCAHUX FNOYUHHUM ULISIXOM, (DIHAHCYSAHHIO
mepopusmy ma @IHAHCYBAHHIO PO3NOBCIOONCEHHA 30poi
Mmacosoeo 3Huwennsy (Hagani — 3akoH npo [IBK/®T) ta
HopMmaTuBHO-paBoBuMH aktamu HBY, y pasi npoBenenns

operations

Freezing of assets related to terrorism and its financing,
proliferation of weapons of mass destruction and its

financing, suspension of the Client's financial transactions, if
they are suspicious, and in case of suspicion that they contain
signs of a criminal offense defined by the Criminal Code of

Ukraine, blocking funds/suspension of financial transactions

of persons specified in the sanctions lists is carried out in
accordance with the legislation on financial monitoring and
sanctions legislation.

12.4. The Parties agreed that the Bank has the right to suspend

the operation of the transaction under the Agreement or to

refuse the Client to complete the transaction, to cancel the

Agreement and/or to close the Client's account, if there are
grounds to suspect that the financial transaction of the Client

is related with legalization (laundering) of proceeds from

crime or financing of terrorism, as well as in case of

impossibility to carry out identification of the Client

according to the Legislation , including, in case if the Client
does not provide necessary documents or data in order to
ascertain the essence (content) of his activity, status, financial
condition or deliberate misrepresentation, and, if there is a
suspicion of the Bank during the procedure of identifying
and/or clarifying the information on the provision of untrue

information by the Client or the deliberate submission of
information in order to mislead the Bank, or in cases of

violation of the terms of the Agreement by the Client, as well
as in other cases determined by the Legislation.

12.5. Notification to the Client on the conditions of

depositing funds to the accounts of individuals and on the

restrictions on the implementation of expenditure
during martial law (hereinafter — the

Notification on FM). In accordance with the requirements of

the NBU Resolution No. 60 dated 23.03.2022 "On the
peculiarities of compliance with certain legal requirements in
the areas of financial monitoring, currency supervision,
supervision over the implementation and monitoring of the
effectiveness of personal special economic and other

restrictive measures (sanctions) during martial law" , Prior

to the Client's financial transaction of depositing funds in cash
to the Client's current account, the Bank shall notify the Client
of restrictions on expenditure transactions with funds in case
the Client fails to provide the Bank with documents or

information necessary to establish their origin.

12.5.1. The Bank does not take measures to verify the sources
of funds provided by the Law On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorist Financing and Financing of
Proliferation of Weapons of Mass Destruction (hereinafter —
the Law on APC/FT) and regulations NBU, in the case of




¢inancoBux omepaniii 3 yHeceHHs KIieHTOM KOIITIB
TOTiBKOIO 3 METOIO iX 3apaxyBaHHs Ha:

1) paxyakn 30poramx Cun YkpaiHH I HamaHHS
moniomoru 30poitHuM CwmitaMm YKpaiHd Ta CHEIliaTbHHMA
paxyHoK, Biakputuit HBY a5 360py KOIITiB Ha MiATPUMKY
36poitanx Cun Ykpainu;

2) moToyHHN paxyHOK MiHICTepCTBa COMIaIbHOI MOMITHKA
VYkpainwy, Bigkputuii B HBY st OnaroziitHoi jonoMoru ta
3a0e3neueHHs MIATPUMKH Halypa3MuBIIIMX KaTeropin
HaCEJICHHS;

3) paxyHku OaHKIB YKpaiHu Ui TpuaOaHHs oOmirariit
BHYTPILIHBOT IepKaBHOT MO3UKH «BilicbKoOBI o0uiramiin;
4) moToYHUH paxyHOK KiTieHTa — (i3uIHOI 0c00H, 8 po3mipi
wo oopisuioe uu nepesuwye 400 mucsu epugenv abo
OOPIBHIOE YU NEpesuwye CyMy 6 IHO3eMHIU BANIOMI,
OAHKIBCHKUX Memanax, iHUUX aKmueax, exgieaieHmHuy 3a
oQiyitinum Kypcom 2epusHi 00 I[HO3eMHUX 8anom i
oanxiecoxux memanie 400 mucsay ecpusens HaA MOMEHM
npogedeHHs: PiHaHCo80i onepayii, KO TaKUW KIIEHT He
HaJaB Ha BUMOTY OaHKy BIAMOBITHUX IOKYMEHTIB abo
BiJTOMOCTEH.

12.5.2. banky 3a00poHS€TbCA 3AIMCHIOBATH BHUIATKOBI

omepariii (BMAaBaTH KOIITH B TOTIBKOBIH (opmi,
MPOBOAWUTH IX TIepeKkas, IHIII BUAATKOBI ormeparii) 3a
paxyHKaMu KIT€HTIB — (i3MUHUX 0Ci0 13 KOIITamH,

3a3HAaYeHUMH B TiAnyHKTi 4 myHkTy 12.5.1. [IpaBun, kpim
BUIIA/IKiB TIepeKa3y TaKUX KOIITIB Ha paXyHKH, 3a3HaYCHI B
niamynkrax 1 — 3 mynkry 12.5.1. [IpaBu.

*loctaBka 1poro «lloBimomiiennss npo ®M» Kiienty
320€3MeTyeThCS Y BiMOBIAHOCTI IO TIOJIOKEHD po3Iiiay 16
[IpaBun KOpHUCTYBaHHS paxyHKaMu, BiJIIOBIIHO IO SKOTO
CTOpOHM JTOMOBUWIIKCH, IO JaTa po3MiieHHs baHkoM 3MiH

financial transactions with the Client's payment of cash in
order to credit them to:

1) accounts of the Armed Forces of Ukraine to provide
assistance to the Armed Forces of Ukraine and a special
account opened by the NBU to raise funds to support the
Armed Forces of Ukraine;

2) current account of the Ministry of Social Policy of
Ukraine, opened in the NBU for charitable assistance and
support of the most vulnerable categories of the population;

3) accounts of Ukrainian banks for the purchase of domestic
government bonds "Military bonds";

4) current account of the client — an individual in the amount
equal to or exceeding 400 thousand hryvnias or equal to or
exceeding the amount in foreign currency, banking metals,
other assets, equivalent at the official exchange rate of
hryvnia to foreign currencies and banking metals for 400
thousand hryvnias at the time offinancial transaction, if such
a client has not provided at the request of the bank the
relevant documents or information.

12.5.2. The Bank is prohibited to carry out expenditure
transactions (issue funds in cash, transfer them, other
expenditure transactions) on the accounts of customers -
individuals with the funds specified in subclause 4 of clause
12.5.1. of the Rules, except for cases of transfer of such funds
to the accounts specified in subclausess 1 - 3 of clause 12.5.1.
of the Rules.

* Delivery of this FM Notification to the Client is provided
in accordance with the provisions of Section 16 of the Rules
on the use of accounts, according to which the Parties agree
that the date of the Bank's changes and / or additions or new

Ta/dM  JOTMOBHEHb 4w HOBOI pemakmii Ilpasum wma | version of the Rules on the Bank's official website is
Odimiiinomy  caiiti  Banky, BBaxaetbcsi jgaroro | considered the date on which such Notification is send to the
BiJinpaBiicHHs barkoM Takoro nosigomieHHs KiieHry. Client.

13. HEPCOHAJIBHI JAHI 13. PERSONAL DATA

13.1. S, BnacHUK mepcOHATFHUX MAaHUX*, TIOBiIOMIICHHHA
npo MeTy o0poOku baHKOM MOIX MepCcoHaIbHHUX AaHUX
(6ynp-sxa iHQOpMaris npo GizuuHy 0co0y, B TOMY YHUCIII,
OJIHAK HE BHUKIIIOYHO iH(OpMAIlis 1010 Mpi3BHIIA, IMEHI,
o 0aThKOBI, iH(opMaIlii, gKa 3a3HaUeHa B rmacnopTi (abo B
IHIIIOMY JIOKYMEHTI, 10 MIOCBiTuy€ 0co0y),
peecTpaliiiHoro HoMepy OOJIKOBOI KapTKH IUIaTHHKA
MOJATKIB, TPOMAJIHCTBA, MICII TPOXKUBaHHA abo
niepeOyBaHHs, MiCIIsl pPOOOTH, ITOCaIH, HOMEPiB KOHTAKTHHX
tenedoHiB/hakciB, aapecu ENeKTPOHHOI MOIITH, TOIIO,
Hajgani — [lepcoHaibHi 1aHi), a came: 3ailicHeHHS baHkom
CBOET (hiHaHCOBOTO-TOCHOAAPCHKOT JisUTBHOCTI,
NPOTIOHYBaHHA Ta/ab0 HaJaHHS TOBHOIO KOJIA TOCIYT
bankom Ta/abo Tperimu ocobamu (ocobwu, 3 sikuMu baHk
nepeOyBa€e B JOrOBIpHUX BiJHOCHHAX Ta/abo0 wieHu [ pymnun
OTIL, napami — Tpeti ocobu), y TOMy HYHCII LUIIXOM
311CHEHHS MPAMUX KOHTAKTIB 13 Bnacuukom
NEPCOHANBHUX JaHUX 3a JIOMOMOIOI0 3aco0iB 3B’S3KY,
3axucTy baHkoM cBOiX mpaB Ta iHTepeciB.

[Mignucannsm  3asBu-anketd, KacoBoro J0KyMeHTa
BnacHuk nepcoHadbHUX JlaHMX Hajae baHKy CBOO
OJTHO3HAYHy 3rojly Ha mepenauy (IOUIMPEHHs), y T.4.

13.1. I, the Owner of Personal Data*, has been notified of the
purpose of processing by the Bank of my personal data (any
information about an individual, including, but not limited to,
information on the surname, name, patronymic, information
given in the passport (or in another identity document),
registration number of taxpayer's registration card,
citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter — the Personal Data), namely: realization by the
Bank of its financial and economic activities, offering and/or
providing a full range of services by the Bank and/or third
parties (persons with which the Bank is in contractual
relations and/or members of the OTP Group, hereinafter
referred to as Third Parties), including through direct
contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and
interests.

By signing the Application form, Cash report, the Owner of
the personal data gives the Bank his unequivocal consent to
transfer (distribution), including trans frontier, by the Bank
of Personal Data to Third Parties, modification, destruction
of Personal Data or restriction of access to it in accordance




TpaHckopaoHHY, bankom Ilepconanpamx manux Tperim
ocobam, 3MiHy, 3HUIICHHSA llepcoHanpbHUX naHuUX abo
00OMEXKEHHS TOCTYITY IO HUX BiITOBITHO IO BUMOT 3aKOHY
Vkpaian «[Ipo 3axucT MepCOHATPHUX NaHWX» (Hamami —
3akoH) Ta ©Oe3 HeoOXigHOCTI HajaHHS BnacHuky
MEPCOHAILHUX JaHUX IHUCHMOBOTO TOBIJOMJICHHS TIPO
3MiiCHEHHS 3a3HAYCHUX JTiH.

IMigmucannsm  3asBu-anketd, KacoBoro j0KyMeHTa
BracHuk nepcoHaIbHUX TaHUX MiJITBEPIUB, 10 B MOMEHT
300py IlepconanpHux maHux, baHK MOBIZOMHUB HOTO PO
BOJIOIIBI [lepcoHanpbHUX AaHUX, TPO CKJIaA Ta 3MICT
310panux IlepcoHanpHUX NaHMX, PO MpaBa, NependadeHi
3akoHOM, TIpo MeTy 300py #oro [lepcoHanpHUX HaHUX Ta
0ci0, IKuM TepenaroThes oro IlepcoHanbHi qaHi.
BracHuk mepcoHaNbHHUX JaHUX MIATBEPIKYE (TapaHTYye),
mo IlepconanpHi mani (i3MuHUX 0CIO, SAKiI MEPENAIOTHCS
banky, 3miiiCHIOETBCS 32 3r0/I010 TaKuX (i3HIHUX 0Ci0, AKi
MOBIIOMJICHI TIPO BiJOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akony.
*BracHuk nepcoHadbHUX AaHux — Kimient/[{oBipena ocoba
KitienTa.

13.2. [lignucanusaMm 3asiBu-aHkeTH, KacoBoro JOKyMeHTa,
BnacHuk mnepcoHanbHMX OAaHUX Hajae 3rony baHky Ha
TIOITUPEHHS OT0 TIEPCOHANBHAX JAaHUX TP BH3HAUYCHI Ta
OTOIIOIIEHH] Pe3yNbTaTiB aKI(ii, po3irpamriB 4u IHIIAX
3axO0/liB, fAKi MMPOBOANUTH baHK, a TaKOXK MIATBEPIKYE, IO
MOBIJIOMJICHUH, 110 TNPH  BH3HAYCHI Ta OrOJIOIICHHI
pe3ynbTaTiB akilid, po3irpamriB 9d IHIIHX 3aXOJiB, HOTO
npi3BHIIE, iM’S1 Ta TO-0aTHKOBI, MOXKYTh OYTH MOIIUpPEHi
baHnkoM HeBU3HAUEHOMY KOy 0Ci0, 30KpeMa, aje
HEBUKJIIOYHO, IHIIMM y4YaCHHWKAaM aKIliii, po3irpamriB 49u
IHIIAX 3aXO/iB.

13.3. [lignucanusm 3asiBU-aHKeTH, KacoBOro JOKyMEHTa,
BriacHuk nepcoHaIbHUX JaHUX HAJa€ Ta MiATBEPIKYE
CBOIO 3roJly Ta Hajgae Oe3BIIKINYHUN Ta Oe3yMOBHUI
J103B11 (TIPaBo):

13.3.1. banky, Omneparopy MOOIJIBHOrO 3B'SI3Ky Ta
YkpaiHchKill MiOaHKIBChKiH Acoliallii WieHiB IIaThKHUX
CHCTEM «EMAY (https://www.ema.com.ua/about/),
Brachuky EMA Anti Fraud Hub (AFH), uepe3 sikuit
MIPOBOJIUTHCS MIXKIally3eBHI OOMiH JTAHUMHU Ta iX TPaH3UT
i3 3acrocyBanHsM API, - Ha 00pobOneHHs iHpoOpMaIii mpo
HaJIaHHS Ta OTpUMaHHS MHOIO (memi)
TEJICKOMYHIKAI[IHHMX, OaHKIBChKUX, (IHAHCOBUX Ta
CYNYTHIX TOCTYT, 3 METOK OTPUMAaHHS MHOK IOCIYT
banky Ta 3axucTy MOiX iHTepecCiB BiJl MIaXpalChbKUX il 3
00Ky TpeTix 0ci0.

13.3.2. 3niticatoBatn bankom ¢ikcarito (3amuc) y crocio,
Bu3HaueHni baHkoMm, ycix ©0e3 BHHATKY Telle()OHHUX
PO3MOB Mix BracHHKOM nepcoHaNbHUX JaHuX Ta bankoM;
3nilicHioBaTH bankom QoTo3iioMmku Ta/abo Bifeodikcarlito,
BiJleoCIIOCTepe:KEeHHST BriacHHKa EpCOHATBHUX JTAHUX ITiJ|
yac HaJaHHA/KOPUCTYBaHHS bBaHKIBCBKUMH IOCIyraMH
banky; BukopucroByBatu bankom taki otorpadii, aymio-
Ta BiJleoMaTepiain B IKOCTI IOKa3iB.

13.3.3. KiieHT miaTBep/pKye Ta Hajaae O0€3yMOBHY 3roiy
banky Tta omepatopy MoOinmeHOro 3B’s3ky [IpAT «B®
VYxpaina» ta/abo IIpAT «Kuiscrapy, 3 sskumu bank ykiias
BiJNOBiAHI YTOAM PO CHIBIIPALIO: - Ha 3aIUT, 00POOJIeHHS

with the requirements of the Law of Ukraine On Protection
of Personal Data (hereinafter — the Law) and without the
need to provide the Owner of the personal data a written
notification about the implementation of these actions.

By signing the Application form, Cash report, the Owner of
the Personal Data has confirmed that at the time of collection
of Personal Data, the Bank informed him of the owner of the
Personal Data, the composition and content of the collected
Personal Data, the rights provided by the Law, the purpose of
collecting his Personal Data and the persons to whom it is
transmitted.

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals who
have been notified of the information specified in Part 2 of
Acrticle 12 of the Law.

*Owner of personal data is the Client / Client's Authorized
representative.

13.2. By signing the Application form, Cash report, the
Owner of personal data gives consent to the Bank for the
distribution of his personal data when determining and
announcing the results of promotions, giveaways or other
events conducted by the Bank, and also confirms that he has
been informed that when the results of promotions are
determined and announced, giveaways or other events, his
surname, first name and patronymic may be shared by the
Bank to an unspecified circle of persons, in particular, but not
exclusively, to other participants of promotions, giveaways
or other events.

13.3. By signing the Application form, Cash report, the
Owner of personal data provides and confirms his consent
and provides irrevocable and unconditional permission
(right):

13.3.1. To the Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti-Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API, -
to process information on the provision and receipt by me (to
me) of telecommunications, banking, financial and related
services, in order to obtain the Bank's services and protect my
interests from fraud by third parties.

13.3.2. The Bank shall record in the manner determined by
the Bank, all without exception telephone conversations
between the Owner of personal data and the Bank; to carry
out photographing and / or video recording, video
surveillance of the Owner of personal data during the
provision / use of the Bank's banking services by the Bank;
use such photographs, audio and video materials as evidence
by the Bank.

13.3.3. The Client confirms and gives unconditional consent
to the Bank and the mobile operator VF Ukraine PJSC and /
or Kyivstar PJSC with which the Bank has concluded
relevant cooperation agreements: - upon request, processing



https://www.ema.com.ua/about

Ta 30epiranHs iHpopmauii, ska crocyerscs Kiienrta,
30KpeMa o0 oTpuMaHHs KiTlieHTOM TellekoMyHIKainHuX
oCIIyT, 3 MeTol oTpuMmaHHS KiienTtom mociayr baHky; -
Ha  Bukopuctanus MSISDN tperiMu  ocobamu  mjs
BU3HAYCHHS KOE(]illiEHTa TEICKOMYHIKAIMHOI MTOBEIIHKU
Kiienra 3a 10omoMororo aHaliTHYHUX MOZEJEH, TOIIO, B
paMKax KOPHCTYBaHHS MOCIYraMH MeEpexi PyXxoMOro
(MOO1TBHOTO) 3B’SI3KY.

13.3.4. 3araabuuii crangaprt 3BiTHocti CRS. Kiient
Hamae banky 3rogy Ha mepemady bankowm indopmarrii
Ta/abo mokymeHTiB mofo KirieHta, momo Oyab-sKOTO
paxynky Kitienta, ska MicTHTh OaHKIBCHKY TAa€MHHIIIO
Ta/4u nepcoHaNnbHi naHi (iHpopmamis mpo ¢izudHy 0c00y
abo iadopmaris, mo cTocyeTbes Gi3NIHOT 0COOH, 30KpeMa:
mpi3Buiie, iM’s, 10 OaThbKOBi, JlaTa HAPOJKCHHS,
nogarkoBuii Homep CHIA (3a HasBHOCTI) Ta/abo iHIIOL
KpaiHu, ajapecd, iHITY iH(pOpMaIilo, BU3HAYEHY YHHHUM
3aKOHOJIaBCTBOM YKpaiHM YM IHIIUM 3aKOHOJABCTBOM,
MDKHapOJAHUMH yroJaMHy TOIO) Y BHUMAAKaX, BU3HAYEHUX
YHHHUM  3aKOHOJABCTBOM  YKpaiHH  YM  IHIIUM
3aKOHOJJABCTBOM, MXKHAPOJHUMHU YTOJIaMH, KOHBCHIIISIMH,
TOIO, KoM baHK 3000B’s3aHWi HamaBaTH iH(pOpPMAIi0
Ta/abo0  JOKyMeHTH, sKi  crocyotbes  KiieHra,
KOHTPOITIOI0UOMY OpraHy (TOJaTKoBii ciyxk0i), B TOMy
yucial 3 MeTOX0 BUKOHAHHS BUMOr Yroau FATCA ta/abo
3arampHOrO cranaapry 3BitHocTi CRS.

and storage of information concerning the Client, in
particular  regarding receipt by the Client of
telecommunication services, for the purpose of receipt by the
Client of the Bank's services; - for the use of MSISDN by
third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile network
services.

13.3.14. Common CRS reporting standard. The Client
gives the Bank consent to the Bank's transfer of information
and/or documents regarding the Client, regarding any Client
account, which contains bank secrecy and/or personal data
(information about a natural person or information relating to
a natural person, in particular:

last name, first name, patronymic, date of birth, tax number
of the US (if available) and/or other country, addresses, other
information determined by the current legislation of Ukraine
or other legislation, international agreements, etc.) in cases
determined by the current legislation of Ukraine or other
legislation, international agreements, conventions, etc., when
the Bank is obliged to provide information and/or documents
relating to the Client to the supervisory authority (tax
service), including for the purpose of fulfilling the
requirements of the FATCA Agreement and/or CRS General
Reporting Standard.

14. BPEI'YJIIOBAHHS CIIOPIB

14. DISPUTE SETTLEMENT

14.1. bynmp-siki cymepedkw, po30iKHOCTI, BHMOTH abo
npeTeHs3ii, Mo BHHUKAIOTH 3 JlOroBOpY pO3IIISIAIOTHCS
OUISIXOM ~ TPOBEACHHS TIEPEroBOpiB, a y  BHIAJKY
HEJOCATHEHHS 3Tr0JM - B CyJOBUX OpraHax Ta B MOPAAKY,
BH3HAYEHOMY 3aKOHOJABCTBOM.

14.2. JloTOBIp peryioeThes NpaBoM YKpaiHH.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in the
judicial authorities and in the manner prescribed by the
legislation.

14.2. The Agreement is governed by the law of Ukraine.

15. CHOCOBY KOMYHIKAIIII

15. COMMUNICATION

15.1. TloBimomnenHs banky, mo crocyroThes KitieHTIB
banky 1 He MICTUTh BIZIOMOCTEH, IO CTAHOBIATH
0aHKIBCbKY TAa€MHHII0 4YM KOHQiJCHIIHHY iHpOpMaIliio
Kiienra, Moxke OyTH HampamieHO BaHKOM HAaCTYMHHUMHU
criocobamu: iHQopMmyBaHHs Kanamamu KkoMmyHikaiii,
PO3MIIIICHHS MOBIZOMJICHHS y BijyiiieHi banky Ta/abo Ha
Odiniftnomy caidti  banky. Kiientr 3000B’s3yeTbest
CaMOCTIHHO O3HAHOMJIFOBATHUCS 3 TIOBIJIOMJICHHSIMU BaHky
He pijmie Hix 1 pa3 Ha MicCsIIb.

15.2. Inuri noBitOMJICHHS, 3as1BU, 3asIBU-aHKETH, JOTOBOPH,
JTOJTATKOBI JIOTOBOPH, JUCTH, BUMOTH, iH(popMaris, ska
MEPEIAETbCs  CIIOKKMBayaM  (PIHAHCOBUX  IOCHYT, IO
BHU3HAa4YCHAa 3aKOHOMABCTBOM, TOIIO, IO HAMPABJISE OJHA
CropoHna inmii (Hagaini pazom — [loBinomienns), y banky
3MIACHIOIOTBECS 3 BUKOPUCTAHHSAM HACTYITHUX CIIOCOOIB
KOMYHIKaIlil Ta y HACTYITHOMY IOPSIKY:

15.2.1. TloBizom/jieHHsI Ha TANepPOBOMY  HOCIi.
[NoBimomneHHs1 y MUCHbMOBIH GopMi Ha TarepoBOMy HOCIT
BB2)KA€THCS HATPABJICHUM HAJIC)KHUM YHHOM, SIKIIIO BOHO
BIZIIPABJIEHO TMOIITOBUM 3B SI3KOM  (PEKOMEHIOBaHUM
JIMCTOM, JIUCTOM 3 OTOJIOLICHOI LIHHICTIO 3 OIKCOM
BKJIaJICHHSI 200 1HIIIMM JIICTOM, JIOCTaBKa SIKOr'0 MOXe OyTH
JOKYMEHTJIbHO MiATBEpAXKeHa), a00 AOCTaBIeHi 0COOUCTO

15.1. Notification of the Bank relating to Clients of the Bank
and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank in the following ways:

by means of communication by placing this notification in
bank branches and / or on the Bank’s official website. The
Client undertakes to independently familiarize himself with
the Bank's notifications but not less than once a month.

15.2. Other messages, statements, questionnaire statements,
contracts, additional contracts, letters, demands, information
that is transmitted to consumers of financial services, which
is defined by the Legislation, etc., sent by one Party to
another (hereinafter collectively referred to as — the
Notification) are carried out in the Bank using the following
types of Communication Channels and in the following
order:

15.2.1. Notification on paper. Notification in written form
on a paper medium is considered sent properly if they are sent
by post (registered mail, letter of declared value with a list of
enclosures or other letter, delivery of which can be
documented), or delivered in person by one Party to the other
Party or by courier delivery at the postal address of the Party
receiving the Notice.




onuiero i3 Cropin iHmid CTOpOHI YU Kyp €PCHKOIO
JOCTaBKOI0 3a MOIITOBOIO anpecoro CTOpoHH, sKa €
orpumMyBaueM [loBiioMieHHS.

3acrepe:kennsi: Ilpum 3MiHI CBO€El TIOMTOBOI ampecH,
KitienT 3000B’s13aHul HeraliHO MOBIIOMUTH TIPO 1i¢ baHK.
Jo oTpumanHs Takoro mosigoMieHHs, Bei [loBimomneHHs
Bix baHky HanexaTs A0 BianmpasneHHs/moganus KiieHTy 3a
MOLITOBOI0  aJpecolo, BKa3aHO B 3asBi/3asBi-
anketi/[loroBopi/ y Cucremi [arepuer-0ankinry/y Cuctemi
Kiient-bank/y nporpamaoMy komiutekci baaky y «Kaprmi
Knienra/Customer».

15.2.1.1. bank Hanpasinsie [oBiqoMIICHHS! Ha MAaNEPOBOMY
Hocii Ha momToBy anpecy KirieHra, ska 3a3HaveHa
Kmieatom y 3asBi/3agsi-ankeri/[loroBopi/'y Cucremi

IarepHeT-0aHKiHTY/y Cuctemi Knient-bank/y
OpOrpaMHOMY  KOMILIEKCI bamky y  «Kaprtui
Kiienra/Customer» sk adpeca npodcusanHs/aopeca
daxkmuunozo micya  npoycusanna  (abo  micue

MuMuaco60zo nepedysanns Ha mepumopii Ykpainu (0ns
Hepe3udenmig)). Y BUTNAAKY, KO Oynb-KANA IHIIHA
JIOKYMEHT, I[0 MICTUTBH BiJJOMOCTi NPO IOIITOBY aJPECY
NPOXXKWBaHHA/ TIOIITOBY aapecy (akKTUYHOTO — MicCls
npoxuBaHHg (200 Miclie THMYacoBOTO IepeOyBaHHS Ha
TepuTopii  YkpaiHM (471 HEpe3WIEHTIB)) MOJaHHA
Kiienrom no banky mi3Hinie Hix YKJIaJCHHS 3asiBU/3asBU-
anketn/JloroBopy, To [1oBimoMieHHs Ha manepoBoMy HOCiT
KiienTy nancunatorbcsi baHkoM 3a MOIMITOBOIO aJpecoro,
110 3a3HaYeHa y TaKOMy NoJaHoMy/ykinaneHomy Kiientom
JIOKyMEHTI abo 3a ajpecoro, sika BkasaHa y Cucremi

IaTepHeT-0aHKIHTY/Y Cucremi Kiient-bank/y
MPOrpaMHOMY  KOMIIIEKCI banky vy «Kaprmi
Kiienta/Customer.

15.2.1.2. TloBimomieHHS Ha TaepoBOMY HocCIi, sKi
HaiclIaHl TOMTOK a0 CIyk0010 Kyp €pChKOi TOCTAaBKH,
BBOXKAETbCA OJiepKaHUM iHIIOI CTOpPOHOIO B JICHB,
3a3HAYCHUII B KBHUTaHIIi YW 1HIIOMY JOKYMEHTi i3
IITEMITEIeM/BIIMITKOIO BIJIUIGHHST TIOIITOBOTO 3B’SI3KY

abo ciyxOuM Kyp'€pcbKOI  JIOCTaBKHM, OTPHUMAaHHUM
BinnpaBHUKOM  [loBifjloMIIeHHsS, TpO  BiANIpaBICHHS
TToBigoMiIeHHS.

15.2.2. IloBinomaenHns B Cucremi IHTepHeT-0aHKIiHTY/ B
Cucremi Kuaient-Bank. IloBigoMIIEHHS BBaXKarOTHCS
HAIpaBJICHUMH HAJIEKHUM YHHOM, SKIIO BOHHM BiJIPaBICHI
bankom 3a pomomororo Cucremu IHTEpHET-OaHKIHTY/
Cucremn Kimenr-bauk. IloBimomiieHHs, AKi HamiciaHi
bankom 3a gomomoroto Cucremu IHTepHET-OaHKIHTY/

Cucremn  Kiient-bank  BBaKaroTbc ~ OTPUMaHUMHU
Knienrom y pmaty BignpaBieHHs baHkom —Takoro
TToBimomiieHHS.

15.2.3. TloBinoMyieHHsI HA ajpecy eJIeKTPOHHOI MOIITH.
[osimomnennss Bix banky y enekTpoHHiH  Qopmi
BBA)XKA€THCS HANPABICHUM HAJIC)KHUM YWHOM, SIKILIO BOHO
BinnpagieHe Kiienty 3acobamu eneKTpOHHOTO 3B sI3Ky / B
Mepexi [HTepHeT Ha ajgpecy eJICKTPOHHOI IOMITH, SKY
Knient/loBipena ocoba Kiienta HamaB banky B sKocTi
KOHTAaKTHOI (IuiixoM odgopMJICHHS BiANOBiAHOI 3asBu-

Caution: When changing postal address, the Client must
immediately notify the Bank. Until such Notification is
received, all Notifications from the Bank shall be
sent/submitted to the Client at the postal address specified in
the Application/Application form/Agreement/ in the Internet
Banking System/in the Client-Bank System/in the Bank's
software complex in the "Customer Card".

15.2.1.1. The Bank shall send the Notification on paper to the
Client's postal address, which is specified by the Client in the
Application/Application form/Agreement/ in the Internet
Banking System/in the Client-Bank System/in the Bank's
software complex in the "Customer Card" as the residential
address/address of the actual place of residence (or the
place of temporary stay on the territory of Ukraine (for non-
residents)). In the event that any other document containing
information about the postal address of residence/ postal
address of the actual place of residence (or place of
temporary stay in the territory of Ukraine (for non-residents))
is submitted by the Client to the Bank later than the
conclusion of the Application/ Application form/Agreement
, then Notifications on paper are sent to the Client by the
Bank at the postal address specified in such a document
submitted/concluded by the Client or at the address indicated
in the Internet Banking System/in the Client-Bank System/in
the Bank's software complex in the "Customer Card".

15.2.1.2. The Notification on paper sent by mail or courier
service shall be deemed to have been received by the other
Party on the day specified in the receipt or other document
with the stamp / mark of the post office or courier service
received by the sender of the Notification on the dispatch of
the Notification;

15.2.2. Notification in the Internet Banking System/ in the
Client-Bank System. Notifications are considered properly
sent if they are sent by the Bank using the Internet Banking
System/Client-Bank System. Messages sent by the Bank
using the Internet Banking System/Client-Bank System are
considered to have been received by the Client on the date
the Bank sends such Notification.

15.2.3. Notifications to email address. A notification from
the Bank in electronic form is deemed to have been properly
sent, if it is sent to the Client by means of electronic
communication / on the Internet to the Client's e-mail address
provided by the Client / Client's Authorized Representative to
the Bank as a contact address (by filling out the relevant
Application Form, application, agreement or during a




aHKETH, 3a51BH, IOTOBOPY a00 Mmij yac TeneOHHOro A3BiHKa
10 JIoBiIKOBOTO LEHTPY MiCIS MPOXOMKEHHS MPOLEAypU
imeHTUdIKAIl, YA y I1HIIAKA 3ampoTlOHOBAaHWN baHKOM
croci6, abo ska 3HaumThCAd 3a Kimientom y Cucremi
IaTepHeT-0aHKIHTY/y MpOrpaMHOMY KOMIUIEKCi baHky y
«Kaptui Knienta/Customery).

15.2.3.1. KiienT Bu3Hae, M0 Ha JOCTaBKY €JIEKTPOHHOI
NOLITH Y OyIb-SIKHA 4aC MOXKYTb HECTIPHATINBO BILTHHYTH
npobiemMu 3 Mepexero IHTepHeT,  (hopc-MaxopHi
o0cTaBWHM, BKIIOYalOUn 0e3 OOMEXeHHS BTpYYaHHS B
IUIONIy TOKpHUTTA Mepexi Iareprer. bank He Hece
BignoBinanbHOCTI mepen KiieHToM 3a Oyab-sKy BTparTy,
MIOIIKODKEHHST a00 BUTpaTH, MoHeceHi KitieHToOM mpsMo
abo 1mo6ivyHO, B pe3ynbTaTi OyIb-SKUX TPYIHOIIIB, MIO
BUHHKIIM Y TIpoBaiifgepa mocnyr [aTepuer-38's13ky Kiienra.
Bank He Hece BiAMOBIAIILHOCTI 33 3aTPUMKH TPHU TOCTABIII
€JIEKTPOHHOI IOIITH BHACIIZOK BHHUKHEHHS MpoOJieM B
Mepexxi [HTepHeT, a TakoX 3a HEKOPEKTHE BHECCHHS
CJICKTPOHHOI ajpecu miJa Yac Telne(OoHHOro 3BiHKA
BHACIIIOK BUHUKHEHHS MMPO0JIeM B pobOoTi Tenedonii. B
pa3i BHHUKHEHHS BUIIE IEpepaxoBaHUX MpoOieM baHk
JOKJIa/Ie MaKCUMATbHUX 3YCHIIb 7151 iX ycyHeHHs. CTOpoHU
JOMOBMIIMCSA, IO JaTa, Y Ky baHk (akTuuHO HampaBuB
Kmieaty enextponHe lloBimomieHHs Ha  ajpecy
eneKkTpoHHol nomtH, Ky Kiient//loipena ocoba Kiienra
HajaB baHKy B SKOCTI KOHTAKTHOI, BBa)KA€THCSA IaTOIO
OJIepXKaHHS Krientom TaKOro €JIEKTPOHHOTO
IloBimomiieHHsS ©0€3  OOHATKOBHX IIOBIAOMJIEHH Ta
miATBEepDKEeHb 3 00Ky KimieHTa.

15.2.4. SMS-noBinomaenns. [losimomnenns Bix banky y
BUTISIAI SMS-TIOBITOMIIEHHS BB)KAETHCS HAIMPABICHUM
HaJI©)KHAM YUHOM, SKIIO BOHO BimmnpasieHe KiieHty Ha
BKasaHuii B 3asBi/3assi-ankeri/Jlorosopi/y Cucremi
IaTepHeT-0aHKiHTY/y Cucremi Knient-banx/y
MIPOrpaMHOMY KOMILJIEKCI banky vy «Kaptmi
Kiienra/Customer» Homep MoOiIbHOTO TenedoHy /
®dinancosuit HoMep MoOimbHOTO Tenedony Kiienra.
15.2.4.1. KiienT Bu3Hae, 10 Ha JOCTaBKy SMS -
MOBiJJOMJICHHSI Yy OyJb-KHI Yac MOXYThb HECTIPHUSTIHBO
BIUIMHYTH TPOOJIEMH 3 MEpEeXeK MOOUILHOTO 3B'SI3KY,
(hopc-MaxkopHI 00CTaBHHM, BKIIOYArOYM 0e3 OOMEKEHHS
BTpy4YaHHsS B IUJIONIY TIOKPHUTTS Mepexi. baHk He Hece
BignoBinanpHOCTI miepen KiieHToM 3a Oynb-sKy BTparty,
MOITKO/KEHHST a00 BUTpaTH, moHeceHi KitieHToM mpsiMo
abo mo0iuHO, B pe3ynbTari Oy[ab-IKHX TPYJHOLIIB, IO
BUHUKJIN Yy TIpoBaiiepa mMOCIyr MOOITBHOTO 3B'SI3KY
Knienra. Buacna nmocraBka SMS - moBiIOMIIEHb HE MOXKE
OyTu rapanToBaHa baHKOM, OCKUIBKH BOHA 3aJICKUTH BiJl
0araTbOX YWHHHKIB, TaKHX sK: Tpadik B Mepexi
MOOUIBHOTO  3B'SI3KY, MICIE3HAXOKEHHS MOOUIBHOTO
tenedony KiieHTa B MeXax JOCSKHOCTI, a TaKOX YH
BBIMKHeHHH MOOUThHHMHA Tenedon Kiienta. bank He €
OlepaTopoM MOOUIBHOIO 3B'A3KY, 1 TOMY HE MOXe
rapaHtyBatu jAoctaBky SMS - mnosimominenb. bank
JIOKJIAJIA€ BCIX 3yCHJIb JIJIsI CIIPUSIHHS IIBUKOMY YCYHEHHIO
3001B y poboTi mocinyru SMS-iHdopMyBaHHS.

15.25. 3roma Kuienta Ha komyHikauiro. Illnsxom
nignucanHs Kiientom KacoBoro mokymenTa, 3asBu-

telephone call to the Call Centre after passing the
identification procedure, or in another way proposed by the
Bank, or which is registered for the Client in the Internet
Banking System / software complex of the Bank in "Customer
Card"). .

15.2.3.1. The Client acknowledges that the delivery of e-mail
may at any time be adversely affected by problems with the
Internet network, force majeure circumstances, including
without limitation interference with the coverage area of the
Internet network. The Bank shall not be liable to the Client for
any loss, damage or expense incurred by the Client directly or
indirectly as a result of any difficulties experienced by the
Client's Internet service provider. The Bank is not responsible
for delays in the delivery of e-mails due to problems in the
Internet, as well as for incorrect entry of the e-mail address
during a telephone call due to problems in the telephony. In
the event of the above problems, the Bank will make every
effort to eliminate them. The Parties agree that the date on
which the Bank actually sends an electronic Notice to the
Client to the e-mail address provided by the Client/Authorised
Representative of the Client to the Bank as a contact address
shall be deemed the date of receipt of such electronic Notice
by the Client without additional notifications and
confirmations from the Client.

15.2.4. SMS-message. A message from the Bank in the form
of an SMS-message is considered properly sent if it is sent to
the Client specified in the Application/Application
form/Agreement/ in the Internet Banking System/in the
Client-Bank System/in the Bank's software complex in the
"Customer Card" to the mobile phone number/financial
mobile phone number.

15.2.4.1. The Client shall acknowledge that the delivery of
SMS-message at any time may be adversely affected by
problems with the mobile network, force majeure, including
without limiting interference with the network coverage area.
The Bank is not responsible to the Client for any loss, damage
or expenses incurred by the Client directly or indirectly, as a
result of any difficulties encountered by the Client's mobile
communication service provider. Timely delivery of SMS-
messages cannot be guaranteed by the Bank, as it depends on
many factors, such as: traffic on the mobile network, the
location of the Client's mobile phone within reach, and
whether the Client's mobile phone is turned on. The Bank is
not a mobile operator, and therefore cannot guarantee the
delivery of SMS-messages. The Bank shall make every effort
to facilitate the rapid elimination of failures in the SMS
notification service.




aHKETH OCTaHHi{ Hagae nmpaBo baHKy Ha pO3MOBCIOMKEHHS
yepes eNeKTPOHHI Ta MomToBi agpecu Kirienta abo nuisxom
BimmpaBiaeHHs SMS-TIOBITOMIIGHP 32  PEKBI3UTaMH,
noBimomnennmu  banky  Kimientom, iHbopMariiitHx
MOBiJOMJIEHB 0€3 Oyb-IKOTO JOAaTKOBOTO MONEPEIHBOTO
MOBiJOMJICHHS! BaHKOM PO Take PO3MOBCIOIKEHHS, B TOMY
YUCII 13 3ATy9IeHHAM TpeTiX ocib. Jlo TaKuxX IMOBiIOMIICHD
MOXKe Hajexartu Oyap-ska iH(opMaris, o0 CTOCYEThCS
HoroBopy abo moB’si3aHa 3 HOro BUKOHaHH;IM, abo He
crocyeThbes JloroBopy, 30kpeMa, aje He BHKIIOYHO, 100
IPOBEICHHS aKIii, BIPOBAIKCHHS baHKOM HOBHX ITOCITYT
YM MPOAYKTIiB, @ TAKOX 1H(QOpMALs PO MOCIYTH TPETiX
0ci0, 1m0 MoB’s3aHi 3 MOCIyraMy Ta MPOAyKTamu baHKy
Tomo. bamk He Hece BIANOBIAANBHOCTI 3a PHU3HKH,
NoB’si3aHi 3 BigNpaBKow iHQOpMAaIil BHUIEBKA3aHUMU
KaHaJaMH 3B 513Ky, B TOMY 4YHCHi, SKIIO HalpaBjieHa
iH(OopMaIris MOJKe CTaTH BiJOMOIO TPETIM ocodam.
15.2.5.1. Kiient Hazmae cBoro 3rofy Ha Te, mo baHk mae
npaBo TejeoHyBaTH HOMY, HAIPABISATH BiJOMOCTI PO
CTPOK BHUKOHAHHS Ta pPO3Mip HOTO 3000B’S3aHb IEpen
bankowMm, HapaxyBaHHS, BUKOHaHHS/HEHAJIS)KHE BUKOHAHHS
Kiientom cBoix 3000B’s3aHp 3a  JloroBopom, iHIIY
iH(dopMaIiito Ta MOBIIOMIICHHS, OB’ s3aHi / mependadeHi
JoroBopoM, a Takox KomeplliiiHi mpomo3utii banky Ta
pexnaMHi  Marepianu  3a  JONOMOTOI0  IOIITOBUX
BiJIIpaBJIeHb Ta JIUCTiB-3BEPHEHb, EJIEKTPOHHUX 3aC00iB
3B’s13Ky, SMS — MOBiZJOMJIEHB, TOIIO Ha aapecu / HOMEpH
TeneoHiB, aapecu eneKTpoHHoi momTh. [lpu upomy
KitieHnT Hece BCi pU3UKH, OB’ S3aH1 3 TUM, 1[0 HANPaBJICHA
bankowm iH(hopMartist cTaHe TOCTYITHOIO TPETIM 0cOOaM.
15.2.6. bank mix yac JWICTyBaHHS YW HaJaHHS Ha 3aIlUT
Kiienta nucemoBoi iHbopMarii MOKe BHKOPHCTOBYBATH
(haxcuminibHe a0o iHIIE eIeKTPOHHE BiITBOPCHHS MIIMUCY
mocagoBoi ocodm banky Ta/abo mewarkm banky 3a
JIOTIOMOTOI0  3aCO0IB  MEXaHIYHOT0, EJICKTPOHHOro abo
IHIIIOTO KOTIFOBAaHHSI.

15.2.7. Y npomy pozaini CTOpOHM BH3HAYMIM CIOCOOH
KOMYyHiKarii Ta 3axonu 6e3nexu. Illo cTocyerscst 3axo/iB
0e3reKn Y KOPUCTYBaHHI JICIKMMH TEXHIYHUMH 3aC00aMu
KoMyHikauii, Takumu ik Cucrema lHTepHeT-0aHKiHTY, 4K
to Cucrema Kiient-bank, To CTopoHM BU3HAYMIIH 3aXO0/IH
0e3reKkn y OKpeMuX JOroBopax, Ha mijcrasi sikux KiienTy
Oyno minkiroueHo nociayru Cucremu I[HTepHEeT-OaHKIHTY/
Cucremu Kiient-bank.

15.2.5. Client's consent to communication. By signing by
the Client of the Cash report, Application form, the latter
grants the Bank the right to distribute via the electronic and
postal addresses of the Client or by sending SMS-messages
under the requisites communicated to the Bank by the Client,
of information messages without any additional advance
Notification by the Bank of such distribution, including with
the involvement of third parties. Such communications may
include any information relevant to or related to the
Agreement, or not relating to the Agreement, including, but
not limited to, the conduct of shares, the introduction by the
Bank of new services or products, as well as information
about third party services related to the services and products
of the Bank, etc. The Bank is not responsible for the risks
associated with sending information through the above
communication channels, including if the information sent
can become known to third parties.

15.2.5.1. The Client gives his consent that the Bank has the
right to call him, send information about the term of
performance and amount of his obligations to the Bank,
accrual, performance/improper performance by the Client of
his obligations under the Agreement, other information and
messages related to/provided for in the Agreement, as well as
commercial offers of the Bank and advertising materials by
mail and letters of appeals, electronic means of
communication, SMS messages, etc. to addresses/phone
numbers, email addresses. At the same time, the Client bears
all risks associated with the fact that the information sent by
the Bank will become available to third parties.

15.2.6. In the course of correspondence or provision of
written information at the request of the Client, the Bank may
use a facsimile or other electronic reproduction of the
signature of the Bank's official and/or the Bank's seal by
means of mechanical, electronic or other copying.

15.2.7. In this Section, the Parties have defined
communication methods and security measures. As for
security measures in the use of certain technical means of
communication, such as the Internet Banking System, or the
Client Bank System, the Parties have defined security
measures in separate agreements on the basis of which the
services of the Internet Banking System/Client-Bank System
were connected to the Client.

16. CTPOK JIi JIOTOBOPY. IIOPSJIOK
PO3IPBAHHs JAOI'OBOPY. IOPAJOK 3MIHU
YMOB JOI'OBOPY, TAPU®IB TA IIPABHUJI.

16. TERMS OF THE AGREEMENT. AGREEMENT
TERMINATION PROCEDURE. PROCEDURE FOR
CHANGING THE TERMS OF THE AGREEMENT,
TARIFFS AND RULES.

16.1. Ctpox xii /loroBopy.

16.1.1. JloroBip HaOWpa€ YMHHOCTI 3 JaTH HOTO
po3mimenss Ha OdiuiiinoMy caiiti banky, mist Kinienra — 3
ngatu mignucadds CtopoHamu 3asBU-aHKETH PO HAZAHHS
0ankiBcbkux nocyr AT «OTII BAHK» (Ta/abo BHeceHHS
Kiiearom nmoroi Cymu Bxiany Ha [loTounuii PaxyHok
Knienra abo Ha Bknannuii Paxynok Kiienra, B Tomy unci

16.1. Term of the Agreement.

16.1.1. The Agreement shall enter into force from the date of
its publication on the Bank's Official Website, for the Client
- from the date of signing by the Parties of the Application
form for the provision of banking services by JSC "OTP
BANK" (and/or the Client's deposit of the full Deposit
Amount to the Client's Current Account or Deposit Account,




i 3a gonomoroto 3aco0iB Cucremu [HTepHET-0aHKIHTY), a B
yactuHi JloroBopy npo HafgaHHs IIATIKHUX TOCIHIYT - 3 JaTH
nignucanus Kimearom KacoBoro moxkymenTa.

16.1.2. [loroBip Jmie O€3CTPOKOBO JO MOMEHTY WHOTrO
posipBaHHs 3rigHO YMOB JloroBopy, [IpaBun Ta/abo BUMOT
3aKOHOJAaBCTBA, alle Y OyAb-KOMY BHIAAKY OO IOBHOTO
BHKOHaHHS CTOpOHaMH CBOiX 3000B’s13aHb 3a JloroBOpoM.

16.1.2.1. Jlna Kiienra, sikuii npuegHaBcs 1o Jlorosopy
nusxoM mianucanas KacoBoro pokymenra, Jlorosip B
TaKOMy BHMAJKY Ji€ 3 MOMEHTY miamucaHHs KiieHToM
BignopimHoro KacoBoro mokymeHTta 1 A0  KIHIA
Onepartiiitnoro mHA, B sikomy [lmarikHa mocmyra 3rigHO
takoro KacoBoro mokymenra Oyma HamaHa bankom
KitienTy.

16.2. Tlopsgok posipBannsi JloroBopy 3a iHiniaTHBOIO
Kuienra.

16.2.1. KnieHT Mae mpaBo IOCTPOKOBO po3ipBaTu JJorosip
abo mpunuHUTH [it0 JoroBopy B uacTWHI HagaHHS
baHKiBCHKOT OCTYTH, IUISIXOM ITOAaHHS BiIITOBITHOT 3asBA
mo banky mpo BiamoBy Bim orpumanHsS baHKiBChKOL
NOCIYyTH, Bil OTpuMaHHsA sKuX KiieHT 1uiaHye
BiJIMOBHUTHCH, HE TTi3HIIIIE Hixk 3a 14 KajJeHTapHUX THIB 10
IHS TaKOTO pO3ipBaHHs, fAKIIO iHIIE HE MependadyeHo
MOJIOKEHHSMHU ~ BIAMOBITHUX po3aiumiB  JloroBopy, 1110
pPETYIIOIOTh TOPSJIOK Ta YMOBH HaJaHHS OKpeMoi
bankiBcrkoi mocimyrn abo 3asBOIO-aHKETOI, 30KpeMa y
BUTIAJIKaX, KO Bkmang o0rsxkeno [loroBopoM 3acTaBu
MaiHOBMX NpaB BuUMoOru abo Bkmam posmimeno 6e3
MOXKJIIMBOCTI JTOCTPOKOBOTo moBepHeHHs. [Ipu mpomy 1o
MOMEHTY po3ipBaHHs J[oroBopy abo 10 MOMEHTY BiIMOBHU
BiJ bankiBchkoi mocmyru, KitieHT 30008 i3aHMiA TOTacUTH
Ooprogi 30008’ s13anHs 3a JJoroBopom abo 3a00proBaHiCTh
nepen baHkoM, ska Morja BHHHKHYTH TIpH HaJaHHI
0aHKIBCHKOI MOCIIYTH, Bif ak0i KITlieHT BiMOBIIAETHCS.
16.2.1.1. octpoxoBe pozipBanHs JloroBopy 3a
iHimiatuBoro KimieHTa (Ta 3a HABHOCTI TEXHIYHHX
MOXKJIMBOCTeH bBaHKy) MOXJIMBE TakoX y pas3i MMOBHOTO
noramenHss KiientoM  boproBux 3000B’s3aHb 32
JloroBopoM y pasi:

a) HajaHHs baHKy NOpydYeHHs, BU3HAUYSHOTo Yy po3aiii «9.
Hopyuennst (momipenictb) Kitientay IlpaBwi, mpo
pozipBaHHs JloroBopy Ta 3aKpHTTsI paxyHKy 3i CBOTO
®diHaHCOBOTO HOMEpPY MOOUIBHOTO TenedoHy Uepe3
JloBiIKOBUI IICHTP;

0) HajaHHS baHKy OpYYEHHs, BA3HAYCHOTO Y PO3.im «9.
Hopyuennst (momipenictb) Kitienta» IlpaBwi, mpo
po3sipBaHHs J[oroBopy Ta 3aKpUTTs paxyHKY 3a JOINOMOTOI0
o0JrikoBoro 3anucy Kiienrta B Mmecenmkepax Viber ta/abo
Telegram, mo 3B’s3anud i3 @DiHAHCOBUM HOMEPOM
MoOinpHOrO Tenedony KiieHTa, HmUIIXOM HajaCHIaHHS
TaKOro IOBIJOMJICHHS Ha O(MIIiHWN OOJIIKOBUN 3aImc
banky B Mecenmkepi Viber ta/abo Telegram (mocuiaHHsS
Ha BIAMOBiAHI 00JIiKOBI 3ammcy po3MirnieHi Ha OdimiiiHOMY
caiiti banky).

16.2.2. bank He Mae mpapa 3a 3asgBor0 KilieHTa po3puBatu
JoroBip un 3akpuBaTH PaxyHOK UM BUMHATH 1HII Aii, 110
MalOTh HAaCJiAKOM npunuHeHHs /loroBopy, y pasi sIKIIO

including through the Internet Banking System), and in
respect of the Payment Services Agreement - from the date
of signing by the Client of the Cash Document.

16.1.2. The Agreement shall be valid indefinitely until
terminated in accordance with the terms of the Agreement,
the Rules and/or the requirements of the Legislation, but in
any case until the Parties have fully fulfilled their obligations
under the Agreement.

16.1.2.1. For the Client who joined the Agreement by signing
a Cash report, the Agreement in this case is valid from the
moment the Client signs the relevant cash document and until
the end of the business day in which the payment service
according to such Cash report was provided by the Bank to
the Client.

16.2. Procedure for termination of the Agreement at the
initiative of the Client.

16.2.1. The Client has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in the part of
Provision of banking services by submitting an appropriate
application to the Bank for refusal to receive Banking
services no later than 14 calendar days before the date of
such termination, unless otherwise provided by the
provisions of the relevant sections of the Agreement, which
regulate the procedure and conditions for the provision of a
separate Banking service or by a Application form, in
particular in cases where the Deposit is encumbered by the
Pledge of Property Rights Claim or the Deposit is placed
without the possibility of early return. At the same time, at
the time of termination of the Agreement or until the date of
withdrawal of Banking services, the Client is obliged to repay
the debt obligations under the Agreement or an arrears with
the Bank which could arise in the provision of Banking
services which the Client refuses.

16.2.1.1. Early termination of the Agreement at the initiative
of the Client (and subject to the Bank's technical capabilities)
is also possible in case of full repayment of the Client's Debt
obligations under the Agreement in the event of:

a) submission to the Bank of the assignment specified in
section "9. Client's Assignment (Power of Attorney)" of the
Terms, to terminate the Agreement and close the account
from his/her Financial Mobile Phone Number via the Call
Centre;

b) providing the Bank with the assignment specified in
section "9. Client's Assignment (Power of Attorney)" of the
Terms, to terminate the Agreement and close the account
using the Client's account in Viber and/or Telegram
messengers associated with the Client's Financial Mobile
Phone Number by sending such a message to the Bank's
official account in Viber and/or Telegram messenger (links
to the relevant accounts are available on the Bank's Official
Website).

16.2.2. The Bank is not entitled to terminate the Agreement
or close the account or take other actions that result in
termination of the Agreement at the request of the Client, if
the funds on the account are frozen in accordance with the
Legislation.




TPOIIOBI KOIITH, 110 3HAXOAATHCS Ha paXyHKY, 3aMOPOKEH1
BIZITOBIAHO 10 3aKOHOIABCTBA.

16.2.3. KimienT He Mae mpaBa 0e3 3roaud OOTsDKyBada 3a
JIOMOBJICHICTIO 3 baHKOM 4H OJHOCTOPOHHBO, ¥ TOMY YHCII1
OUISIXOM ~ OAHOCTOPOHHBOI ~ BiIMOBM  BiJl BHUKOHAHHS
3000B's13aHHA, PO3pHUBaTH J{OroBip UM BUMHATH iHIII Aii, 10
MalOTh HACHIJKOM NpUMUHEHHS J[oroBOpy, y pasi SKIIO
MaiHOBI MMpaBa Ha TPOMIOBI KOIITH, IIO 3HAXOAATHCS Ha
paxyHKy, € TMpeaIMEeTOM OOTSDKEHHS, SIKIIO iHIIE He
nepeadoadyeHo yMoBaMu OOTSDKeHHS. [IpaBounHM, BUMHEHI 3
MOPYIIEHHSM IIi€1 BUMOTH, € HIKIEMHAMHU.

16.3. Ilopsinok posipBannsi JoroBopy 3a iHiliaTHBOIO
Banky.

16.3.1. bank Mae mpaBo BUMaraT po3ipBaHHs JloroBopy y
BUIAIKaX BU3HAYCHUX 3aKOHOIAaBCTBOM Ta/abo [loroBopom.
16.3.2. bank mae mpaBo BigMoBHUTHCS Bin JloroBopy B
MOBHOMY 00cCs31 a00 9acTKOBO 0e3 MOSICHEHHS MPHUYHH
BimMOBHM. baHK Mae MpaBo HE MOBIAOMIISITH MHCHMOBO
KiienTa mpo BiamoBy Bix J[oroBopy, 1o BBaKaTUMETHCS
CropoHamu noTpuMaHHIM (OpMHU 3MiHE 200 pO3ipBaHHS
JoroBopy, SIKIIO iHIIIE HE BU3HAYEHO 3aKOHOIaBCTBOM.
16.3.3. V pa3i nanmicmanas bankom KiieHTy muchbmMoBOro
MOBIZIOMJIGHHST 3 BHMOTOIO TIpo posipBanHa Jlorosopy,
Jorogip Oyae BBaXaTHCh PO3ipBaHUM y TEpPMiH, BUZHAYEHUH
Bankom y Takomy moBimomieHHi. [lo MOMEHTY po3ipBaHHS
JloroBopy abo NMpUIIMHEHHS HaJaHHs baHKIBCHKOI MOCITYTH,
gKa BH3HaYeHa y mnoBimomuieHHi bamky, KieHT
3000B s13aHUI TIOTaCHTH OYIb-IKy 3a00proBaHICTh MEpes
Bankowm, sika MOTJIa BUHUKHYTH IpOTAToM ii JloroBopy a6o
3a morofkeHHAM 3 bankom B yactuni bankiBcpKkoi mociyruy,
sKa IpUNHUHAETbCA HanaBaTucs KiieHry.

16.3.4. 3 meroro poszipBanHs [loroBopy baHk Mae mpaBo
3aKpUTH BCi BikpuTi y banky paxynku Kiienra, 3anumok
TpOmIOBMX KOMmTIB (32 HasBHOCTI) baHk mmsxXoM
JIorOBipHOTO CIIMCaHHS IEPEPaxoByE HA OKPEMHN PaxXyHOK
B banky Ta 00miKoBYy€ iX Ha yMOBax, BU3HaueHUX Tapudamu
banky, 1o momenty orpumanHs ix Kimientom B basky, a
SKIIO PAaxyHOK OyJO apemroBaHO, TO 10 MOMEHTY
NPUMYCOBOTO CITHUCAHHS 3 HHOTO KOIITIB YIIOBHOBKEHUM
opraHoM. SIkmo cyma @pUMYCOBOTO CHHCAaHHS Oyia
MEHILIOI0 YUM 3aJMIIOK KOLITIB HAa TaKOMY OKPEMOMY
paxyHKy, KiieHT Mae mpaBo 3BEpHYTHCS 10 BiJUIJICHHS
banky Ta OoTpUMAaTH PI3HUIIO 3aJHMINKY KOIITIB. 3aJHIIOK
KOMITiB TTOBepTaeThbess bankom KitienTy y pasi, skmo Kiient
3BEpHEThCS 32 iX TOBEPHEHHSAM («IO 3alHuTaHHSI») A0
BigniieHHss bBanky. Take TOBepHEHHsS KOINTIB  «JIO
3alUTaHHD) MOXKIHUBE MPOTAroM 3 (TPbOX) KaJleHIApHHUX
POKIiB 3 OHA 3apaxyBaHHs KomTiB KilieHTa Ha OKpeMui
paxyHok banky. SIkmo mpotsarom 3 (TppoxX) KaJeHIapHHUX
POKIB 3 OHA 3apaxyBaHHs 3aJMIIKy KomTiB KiieHTa Ha
okpemuii paxyHok banky xomrtiB KinieHT He 3’sBUBCS 110
banky 3a iX OTpUMaHHSAM, CyMa 3aJIMIIKY 3apaX0OBYEThCS Ha
paxyHOK JoxofiB bauky. [Ipu mpoMy, 3aJHINKH TPOIIOBHX
KOILTIB, 0 € HA TAKOMY OKPEMOMY PaxyHKY, CIIUCYIOThCS
Ha KopucTh baHKy muiixom 37iiicHeHHs baHkoMm
JIOrOBIpHOTO CIHCAHHS y CyMi Takoro 3aiumky. Llum
Knienr nHagae cBoio OesBiakimuny 3rogy baHky Ha
3MiiCHEHHS KOXHOI Ta Bcix [lnmatibkHux omepamid 3

16.2.3. The Client shall not have the right to terminate the
Agreement or perform other actions resulting in termination
of the Agreement without the consent of the encumbrancer
by agreement with the Bank or unilaterally, including by
unilateral refusal to fulfil the obligation, if the property rights
to the funds on the account are subject to encumbrance,
unless otherwise provided by the terms of the encumbrance.
Transactions made in violation of this requirement shall be
null and void.

16.3. Procedure for termination of the Agreement at the
initiative of the Bank.

16.3.1. The Bank shall have the right to demand termination
of the Agreement in cases specified by the Legislation and/or
the Agreement.

16.3.2. The Bank has the right to withdraw from the
Agreement in full or in part without giving any reason for the
withdrawal. The Bank has the right not to notify the Client in
writing of the withdrawal from the Agreement, which will be
considered by the Parties as compliance with the form of
amendment or termination of the Agreement, unless
otherwise provided by the Legislation.

16.3.3. If the Bank sends a written notice to the Client
requesting termination of the Agreement, the Agreement
shall be deemed terminated within the period specified by the
Bank in such notice. Until the termination of the Agreement
or termination of the Banking Service specified in the Bank's
notice, the Client is obliged to repay any debt to the Bank that
may have arisen during the term of the Agreement or upon
agreement with the Bank in the part of the Banking Service
that is terminated.

16.3.4. In order to terminate the Agreement, the Bank has the
right to close all accounts of the Client opened with the Bank,
the balance of funds (if any) shall be transferred by the Bank
by means of a Direct debit transfer to a separate account with
the Bank and accounted for on the terms and conditions
specified in the Bank's Tariffs until the Client receives them
in the Bank, and if the account has been arrested, until the
funds are forcibly debited from it by an authorised body. If
the amount of the forced debit was less than the balance of
funds on such separate account, the Client shall have the right
to apply to the Bank's branch and receive the difference in the
balance. The balance of funds shall be returned by the Bank
to the Client if the Client applies for their return (“on
demand") to the Bank's branch. Such repayment on demand
is possible within 3 (three) calendar years from the date of
crediting the Client's funds to a separate account of the Bank.
If within 3 (three) calendar years from the date of crediting
the Client's balance to a separate account of the Bank, the
Client does not come to the Bank to receive the funds, the
amount of the balance shall be credited to the Bank's income
account. At the same time, the balance of funds on such
separate account shall be written off in favour of the Bank by
the Bank by means of a Direct debit transfer in the amount of
such balance. The Client hereby grants its irrevocable
consent to the Bank to perform each and all Payment
Transactions for the Direct debit transfer specified in this
clause of the Agreement in respect of the balance. The Bank




JIoroBipHOTO  CHUCAaHHS, BH3HAYEHOTO LUM IIYHKTOM
Jorosopy, 010 3aUIIKY KOmTiB. OTpUMyBaueM KOIITIB 3a
takuMu [ rati>kauMu onepaisiMi 3 JIoroBIpHOTO CITHCAHHS
€ bank.

16.4. Ilopsinoxk 3minm ymoB IlyOmaiunoi
Horosopy Ta/uu Tapudis banky.

16.4.1. V 3B'I3Ky 31 3MiHAMH KOH FOHKTYpU bBaHKIBCHKOI
MOCITYTH Ta iHQIALIHHUMH IPOLIecaMH, 10 BiIOYBarOTHCS B
VYxpaini, bank mae mpaBo 3MiHIOBaTH B OTHOCTOPOHHBOMY
MOPAAKY, BiAMIOBIAHO 10 craTTi 651 LluBinpHOTO KOAEKCY
VYkpainn, ymoBu J[loroBopy, IlpaBun, Tapudie banky,
YMOBHU 3asBU-aHKETH, SIKi AYOIIOIOTHCS 3 IOJIOKEHHAMHU
[Tyb6niunoi gactuau JloroBopy i € 3arallbHUMHU IS BCiX
KimienriB, moBigommBmm KiieHTa mTpo Taki 3MIHH HE
mi3Hime Hix 32 30 (TpUANATH) KaJeHIaPHUX THIB JI0 1X
BBEJICHHSI.

16.4.2. CTOpoHH JOCATIH 3rOAM 3 YCIX ICTOTHHX YMOB
Horosopy, IlpaBun. Byns-axi npono3unii banky Kiienty
npo 3MiHy ymoB JloroBopy/IlpaBui, B TOMY 4uCHIi TpO
3MiHy ictotHUX yMOB JloroBopy, IIpasun, Tapudis banky,
3MIACHIOBATUMYTBCA y CTPOKH, BCTaHOBiIeHI 1. 16.5.
[MpaBun. bank mnoBimominsie mnpo 3mian y Jlorosopi,
[IpaBumax, Tapudax banky nursixom po3MillleHHS 3MiH
Ta/4y JONOBHEHHS Y HOBY penakuito Jlorosopy, [Ipasui,
Tapudis banky B 3arajabHOJOCTYITHUX JJIS KITIEHTIB MiCIISIX
B ycraHoBax banky ta Ha OdimiliHomy caliTi banky He
mi3Hime Hixk 3a 30 kajdeHAapHUX OHIB 1O 1aTH HAOpaHHS
YUHHOCTI 3MIiH Ta/4d JIONIOBHEHb 4YHM HOBOI peaaKIlii
Horosopy, IlpaBun, Tapudis banky. Kiienty, sikuit €
criokuBadeM  (PiHAHCOBUX  MMOCIHYT  BIANOBITHO [0
3akoHomaBcTBa, bank Hampasmsge Takomy KiieHTy
MOBiJJOMJICHHS TIpo 3MiHK yMOB JloroBopy, IlIpaBun Ta/um
Tapudis banky uepes [Ipiopurernnii Kanan xomyHikarii
ta/abo Cuctemy IHTEepHET-0aHKIHTY.

16.4.3. Bkazanuii B po3auni «16. Ctpok naii Jloroopy.
[Mopsimox posipBannst JoroBopy. Ilopsgok 3MiHE YMOB
Horosopy, Tapudie Tta IlpaBum» [lpaBun 30-meHHMIA
CTPOK JUIS TIOBIOMIJICHHS IIPO BHECEHHA 3MiH Ta/du
nornoBHeHb 10 JloroBopy, Tapudie banky, IlpaBun He
3aCTOCOBYETHCSI Y BHIAAKAX BHECEHHH 3MiH, fKIi
NMOKPALIYIOTh YMOBH oOciayropyBanHs KiieHris
(po3MIMpPIOITL  Mepedik  Mmocayr, OaHKiBCbKHX
npoaykTiB banky Ta/ado smenmyots Tapudu banky)
abo CIPSIMOBAaHi Ha BHKOHAHHA BHMOT
3akoHoaaBcTBA, [0 HAOyBalOTh YMHHOCTI paHilie, HiX
BcTaHOBJNIeHNH 30-I€HHUN CTPOK Ui PO3MIIIEHHS 3MiH
Ta/un ponoBHeHb o JloroBopy, Tapudis banky, [Ipasun
Ha OdiniitHoMy caiiti baHky, SIKIIIO iHIIIE HE BU3HAYEHO Y
noBiiomiieHHi banky.

16.4.4. Knient npuiimae Ha cebe 0OOB’SI30K CaMOCTIHHO
BIJICTe)XYBaTH HasSBHICTH/BIJICYTHICTh MpPOMO3uIiii baHky
moa0 BHeceHHs 3MiH 1o Jlorosopy, IlpaBun ta/abo mo
Tapudie banky, mUsIXOM TepeBipKM  HAIXOHKEHb
noBiomiens y IlpiopurerHuii Kanan komyHikaiii,
3a3Hadenoro y 3assi-anketi / Cucremu Kiienr-bank, B
TOMY 4YHCIi  O3HaiomioBatucs 3  iH(opmarieo
PO3MIILIEHOO B 3araJIbHOAOCTYITHUX JJIsl KJIIEHTIB MICISIX B

YaCTHHHA

shall be the recipient of funds under such Payment
Transactions for Direct debit transfer.

16.4. Procedure for changing the terms of the Public Part
of the Agreement and/or the Bank's Tariffs.

16.4.1. In connection with changes in Banking services and
inflation processes taking place in Ukraine, the Bank has the
right to unilaterally amend, in accordance with Article 651 of
the Civil Code of Ukraine, the terms of the Agreement, the
Rules, the Bank’s Tariffs, the conditions of the Application
form, which are duplicated with the provisions of the Public
part of the Agreement and are common to all Clients,
notifying the Client of such changes not later than 30
calendar days before their introduction.

16.4.2. The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, the Bank’s Tariffs, will be made within the terms set
out in clause 16.5. of the Rules. The Bank notifies about
changes in the Bank's Agreement, Rules, Tariffs by posting
changes and/or additions or a new version of the Bank's
Agreement, Rules, Tariffs in places accessible to customers
in the Bank's institutions and on the Bank's Official Website
no later than 30 calendar days before the date of collection
the validity of changes and/or additions or a new version of
the Agreement, Rules, Bank Tariffs. To the Client who is a
consumer of financial services in accordance with the
Legislation, The Bank sends such a Client a notification
about changes to the terms of the Agreement, Rules and/or
Bank Tariffs through the Priority Communication Channel
and/or the Internet Banking System.

16.4.3. Specified in Section "16. Terms of the Agreement.
Agreement termination procedure. Procedure for changing
the terms of the Agreement, Tariffs and Rules " of the Rules
30-day period for notification of changes and/or additions to
the Agreement, the Bank's Tariffs, Rules does not apply in
cases of changes that improve the conditions of service for
the Clients (expand the list of services, banking products
of the Bank and/or reduce the Bank's Tariffs) or are
aimed at implementing requirements of the Legislation,
which enter into force earlier than the established 30-day
period for posting changes and/or additions to the
Agreement, Bank’s Tariffs, Rules on the Bank's official
website, unless otherwise specified in the Bank's notification.

16.4.4. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's Tariffs,
by checking the receipt of notifications in the Priority
Channel of communication specified in the Application-
questionnaire / Client-Bank System, including accessing to
information posted in public places for clients at the Bank's
institutions, as well as by visiting the Bank's official website
at least once a month.




ycTaHOBaX baHKy, a TakoX IIISXOM BiJIBiTyBaHHS
OdiniitHoro caiity banky He pifme Hix 1 pa3 Ha MicsLb.
16.4.5. V pa3zi Hesromau 31 3miHamu 10 Jlorosopy, IlpaBui
ta/abo Tapudi banky, KimieHT Mae mpaBo HZOCTpOKOBO
posipBaru [loroBip a00 BiIIMOBUTHCH BiJl OTPUMAaHHS
BankiBcbkoi TOCIIYT U 0 J1aTH, 3 SIKO1
3aCTOCOBYBaTHUMYThCS Taki 3MiHH, O€3 CIUTaTH JT0JIATKOBOI
Kowmiciitnoi Bunaropoau banky 3a iioro po3ipBaHHS,
NONEpeHb0  TOTAacHBIIM  BCIO  3a00OproBaHicTh  3a
HorosopoM. B iHImoOMy BHUManKy Taki 3MiHH BBa)KalOTHCS
MPUAHATAMI/TIOTODKeHNME KiTieHTOM, SKIIo 10 AaTu, 3
SKOT BOHM 3aCTOCOBYBAaTHUMYTbCs, KITieHT He MOBiIOMHUTH
bank mpo pozipanHs [loroBopy, NUISXOM ITOJaHHS
BiANOBiMHOI 3asBH 10 baHKy mMpo BiMOBY BiJl OTpUMaHHS
BankiBchkoi mociyry.

16.5. Ilopsimox BHeceHHsi 3MiH g0 IHaUBiTyanbHOL
yactunu Jlorosopy.

16.5.1. Hns 3miHm ymoB, BusHaueHuX CTopoHamu Yy
BIIMIOBIIHUX PO3Iijax 3 I1HAWUBIAyadbHHUMH YyMOBaMH
3asBU-aHKETH, fAKa € [HAWBIAyalbHOIO  YaCTHHOIO
Horosopy, CTOpOHHU yKIIaJat0Th 3a 3aTBEPKEHOI0 bankoMm
(hopMOIO HOBY pelaKilif0 3asBU-aHKETH PO 3MiHY YMOB
KOPHUCTYBaHHS BankiBchkuMu MOCITyraMu 3a
3arBepmkeHor0 bankom  ¢dopmoro  [loroBopy, sKwmid
BBaXKaeTbcd ykiageHuM CTopoHaMu 3a YMOBH HOro
mignucanug KimienroMm ta bBaHkoM, KO 1HII OCOOIHMBOCTIL
HE BU3HA4YeHO OKpeMo JloroBopom.

16.4.5. In case of disagreement with changes to the
Agreement, the Rules and/or the Bank’s Tariffs, the Client
has the right to terminate the Agreement ahead of schedule
or to refuse to receive Banking services until the date from
which such changes will apply without paying an additional
commission for its termination, having prepaid all the arrears
under the Agreement. Otherwise, such changes shall be
deemed accepted/approved by the Client, unless, before the
date on which they are applied, the Client has not notified the
Bank on the termination of the Agreement, by submitting an
appropriate application to the Bank about refusal to receive
the Banking service

16.5. The procedure for making changes to the Individual
part of the Agreement.

16.5.1. In order to change the conditions defined by the
Parties in the relevant sections with individual conditions of
the Application form, which is an Individual part of the
Agreement, the Parties conclude, in accordance with the form
approved by the Bank, a new edition of the Application form
on changing the conditions of using banking services
according to the form of the Agreement approved by the
Bank, which is considered concluded by the Parties in
conditions for its signing by the Client and the Bank, if other
features are not specified separately by the Agreement.

17. ®IHAHCOBUM
TEJE®OHY

HOMEP MOBUIBHOI'O

17.FINANCIAL NUMBER OF MOBILE PHONE

17.1. ®inancoBuii HoMep MOOLILHOTO TesiedoHYy — HOMED
MoOinpHOTO Tenedony Kimienra, mo BkazaHuii y 3asBi-
aHKETi, SKWHA BHKOPHUCTOBYETbCS JUIsi 3B SI3KYy 13
JOBiIKOBUM TIeHTpoM baHky, 3 MeToro ABTeHTHiKaIlii
Kiienra, mist orpumanus SMS-mioBinomienp Bix banky,
BignpaeieHHs Kiientom BaHky KOAIB MiATBEPIKEHHS YU
iHImoOi TekcToBoi iH(QopMmarii, ska HeoOXimHa s
OTpUMaHHsI/HaJlaHHS baHKIBCHKHUX TOCTYT 32 OyIb-TKHUMHU
JIOTOBOPaMH, SIKi yKiaeHi Mixk CTOpOHaMHU.
ABTeHTHIKALIA — TIpOIIeypa MEPEeBipKH BiNOBIIHOCTI
0ocoOM, sSKa 3BEPTAEThCA 32 OTPUMAHHSAM  IOCIYT
(omeparmiii)/indopmarii 1o banky, igeHTH(IKAMIHHAM
manuM  Kiienta nuisxom HampaeneHHs bankom SMS-
noBiomiieHHss Ha @DiHaHCOBMIT HOMEp MOOIIBHOTO
tenedony Kiienra un 3aTenedoHyBaBIIH 10 JOBiAKOBOTO
ueHTpy banky. Arentudikaiis KiieHTa mpoBOIUTHCS
BaHkoM [UIs BCTAHOBJIEHHS MOr0 HAJIEXKHOCTI 10
KOHKpeTHOTO KitieHTa Ta #oro oOJKOBOTO 3amucy y
cucreMax baHky.

17.2. lllngxoMm mignucanns 3asBu-aHkeTH, KirieHTt gificHum
MiATBEpPKYE, IO HAa MOMEHT YKiaaeHHs J[loroBopy
BUKOPUCTOBYE HOMEp MOOINBHOrO TenedoHy, SKUN
3a3navyeHo KimienTom y 3asBi-aHkeTi sik @iHaHCOBUH HOMED
MOOITBHOTO TeNieOHY Ta KU 3HAXOJUTHCS BUKIIOYHO Y
BJIACHOMY BHWKOpHUCTaHHI KitlieHTa 1 He mepemaeThcs s

Bukopuctanus  Kiientom TperiMm  ocobam.  KitieHT
MiJNMcaBIId  3asBy-aHKETy Hajae baHky 3romy Ha
BUKOpHcTaHHs  (DiHAaHCOBOrO  HOMEpY  MOOUIBHOTO

17.1. Financial phone number means the Client's mobile
phone number specified in the Application Form used to
contact the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank, to
send to the Bank Customer the confirmation codes or other
textual information required for receiving / provision of
banking services under any agreements concluded between
the Parties.

Authentication means the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile Phone
Number or by calling the Bank's Help Center. The Client's
authentication is performed by the Bank to determine its
identity to the particular Client and his account in the Bank's
systems.

17.2. By signing the Application Form, the Client hereby
confirms that at the time of the conclusion of the Agreement,
uses the mobile phone number specified by the Client in the
Application Form as the Mobile Financial Number and which
is solely in the Client's own use and is not transferred for use
by the Client to third parties. By signing the Application
Form, the Client agrees to the Bank to use the Mobile
Financial Number to receive Banking services under the




TeneoHy Uil OTpUMaHHsS BaHKIBCBKHX IMOCHYT, 3TiIHO
JoroBopy, a TakoX 3a iHIIMMH TOTOBOPaMH, SIKi YKJIaJIE€HO
Mk CTOpOHaMH.

17.3. Y pa3i 3aMmiHW, BTpATH,
Bukopuctanus ~ DiHaHcoBoro  HoMepa  MOOITBHOTO
tenepony  Kiient  3000B’si3yeThcst  HerailHo (Y
HaWKOPOTIINH CTPOK MPOTATOM OZHOTO IIHS) MOBIJOMHTH
Bank mrceMoBo. Y pasi HenoBigomieHHst KiienToM mpo
BUTIAJIOK 3aMiHH, BTPaTH, 0€3KOHTPOJIILHOTO BUKOPUCTAHHS
®iHaHCOBOTO HOMEpa MOOIUTEHOTO TelneoHy Y CTPOK,
Bu3HaueHnid mTyHKTOM 17.3. IlpaBmn, bank He Hece
BiJIMOBIAaJIbHOCTI 32 HECAHKIIIOHOBAaHE CITUCAHHS KOIITIB 3
paxyHkiB KiieHTa Ta He BIANIKOIOBYE 30MTKH, HAaHECEHI
KitienTy, mo cranu HacligKOM HEBYACHOTO MTOBIAOMIICHHS
KiieaTom banky.

17.4. 3amina ®iHaHCOBOTO HOMEPY MOOUTHLHOTO TenedoHy
MOJKJIMBE JIMIIe 3a iHimiatuBoro Kili€eHTa, IIIIXOM
nepcoHasibHOro mojaHHsd KiieHToM 10  Oyab-sKoro
BinaiieHHs: banky Ha TepuTopii YKpaiHu MUCHMOBOI 3asBU
npo 3MiHy PiHAHCOBOTO HOMEpPY MOOINTBEHOTO TenedoHy.
3mina @®iHaHCOBOTO HOMEpYy MOOITBHOTO TenehoHy
JoBipeHoro ocoboro Kiienta 3a00poHEHO.

OE3KOHTPOJIEHOTO

Agreement, as well as under other agreements concluded
between the Parties.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in the
shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case of
replacement, loss, uncontrolled use of the Financial number
of the mobile phone within the period specified in paragraph
17.3. According to the Rules, the Bank shall not be liable for
unauthorized debiting of funds from the Client's accounts and
shall not reimburse the losses caused to the Client as a result
of untimely notification by the Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the Bank
in the territory of Ukraine a written application for changing
the Financial Number of the mobile phone. Changing the
Customer Financial Number of the Client's authorized
representative is prohibited.

18. BHUITMCKA 3A PAXYHKOM KJIIEHTA

18.CLIENT ACCOUNT STATEMENT

18.1. KiieHT Ma€e MOXIIUBICTh B OyIb-SIKUH 3pYUHUMA IS
cebe uac Oe3komToBHO cdopmyBatn Bunmcky 3a
paxyakom Kiienrta B Cucrtemi IHTepHeT-OaHKIHTY (s
KitienTiB — ¢iznganx oci6) abo Cucremi Kimient-bank (s
KrientiB — ¢isuyanx oci6-mignpuemuis). Bummcka 3
paxyHKy Moxe OyTu cdopmoBaHa 3a 3amanuii KiieHTom
Mepiof] Ta MICTHTB BiJOMOCTI Ipo Bci mpoBeeHi Kiientom
omepariii 3a paxynkom Kimienra.

18.2. KitieHT Mae npaBo 3BepHYTHCS Ha BiJyliieHHs1 baHKy i
3aMpOCHUTH B YCHIN OpMi, alle He JacTile OAHOTO pa3y Ha
Micsis, Bunmcky 3a paxyHkowm, sky bank nHamae KiieHTy
OezommatHo, abo banmk Moke Oe3ommaTHO HagicaaTH
Bumncky 3a paxynkom Ha 3armuT KitienTa B ycHit popwmi, B
TOMY 4HCIi 3aTeneoHyBaBIIH 10 Jl0BIIKOBOTO LIEHTPY, aJle
HE YacTillle OJTHOTO pa3y Ha MiCsIlb, Ha EIEKTPOHHY aJipecy
Kuienra, mo 3a3navena y 3assi-ankeTi. [Ipu npbomy bank He
HeCe BiJIOBIJABHOCTI 32 BTpaTy BUmucku 3a paxyHkoM abo
PO3TOJIONIEHHST 3a3HAa4YeHoi y Hill iHpopmarii mig dac
NEepecuiaHHsl  €JIeKTPOHHOI  momTor. HeorpuMaHHs
Bumnmcku 3a paxyHkoM He 3BinbHsiE KitieHTa Biji BUKOHAHHS
1oro 3000B s13aHb 3a J[OroBOpOM.

18.3. IMignucanusm Kiientom/JloBipeHoro ocoboro Kienrta
3asiBu-anketH, Kiment no3Boiise banky Bimcunaru Bunucku
3a paxXyHKaMH 4Yepe3 BiIKpUTHH KaHad Mepexi [HTepHeT Ha
Bkazany Kiieatom ab6o JloBipeHoto oco6oro Kirienta
EIeKTPOHHY ajpecy, SKy BiH HamaB baHKy B SKOCTI
KOHTaKTHOI (UUIIXOoM O(QOpMIIEHHS BiINOBIOHOT 3asBU-
AHKETH, 3as1BH, JOroBOpY a0o mij] yac Tene()OHHOro A3BiHKA
10 JIOBiIKOBOTO IEHTPY TiCIsl MPOXO/PKEHHS TPOLEIYypH
igeHTudikamii, yu y IHIMMKA 3anpornoHoBaHWd baHkoM
cnocib, abo ska 3HauuTbes 3a Kiientom y Cucremi
IHTepHEeT-0aHKIHTY/y TPOrpaMHOMY KOMILIEKCi baHky y
«Kaprii Kimienra/Customer»). Bcro BiAmoBigadbHICTh 3a
PO3roJIONICHHS JaHUX 10 paxyHkaM KiieHta TpeTim ocobam,

18.1. The Client has the opportunity to form a statement from
the Client's account free in the Internet banking systems (for
Clients -Individuals) or the Client-Bank System (for Clients
- individual-entrepreneurs) at any time convenient for him.
The account statement can be generated for the period
specified by the Client and contains information on all
transactions performed by the Client on the Client's account.

18.2. The Client has the right to contact the Bank branch and
request verbally, but not more than once a month, the
Account Statement, which the Bank provides to the Client
free of charge, or the Bank can send the Account Statement
free of charge at the Client's request verbally, including by
calling to the Help Center, but not more often than once a
month, to the Client's email address specified in the
Application form. At the same time, the Bank is not
responsible for the loss of the Account Statement or the
disclosure of special information in it during e-mail
forwarding. Failure to receive the Statement of Account does
not release the Client from fulfilling his obligations under the
Agreement.

18.3. By signing the Application Form by the Client/ Client's
Authorized Representative, the Client allows the Bank to
send Account Statements via an open channel of the Internet
to the e-mail address specified by the Client or the Client's
Authorized Representative, which he has provided to the
Bank as a contact address (by executing the relevant
Application Form, agreement or by telephone call to the Call
Centre after the identification procedure or in any other way
proposed by the Bank in the Internet Banking System,
application, agreement, or during a telephone call to the Call
Centre after passing the identification procedure, or in any
other way offered by the Bank, or which is listed for the
Client in the Internet Banking System/software complex of




oo BigOyJiocs BHACHIJOK HaACHIaHHS bBaHKOM BHIHCOK
yepe3 BIIKPUTHUH KaHal Mepexi [HTepHeT Ha azapecy
elNeKTpoHHOI momTH, KieHT Oepe Ha cebe. bank
noniepemkae Kirienra, mo iHbopMaris, Ska IepeaacThCs Ha
aZipecy eJIEKTPOHHOI MOIITH, € BIAKPUTOIO T4 MOXE CTAaTH
BiZIOMOIO TpeTiM ocobam 6e3 3roau banky ta Kimienra. bank
HE HeCe BIMMOBITATBHOCTI 3a 3aTPUMKH IPH JOCTaBIIi
€JIEKTPOHHOT TOIITH BHACHiZOK BUHUKHEHHS MpoOJeM B
Mepexi [HrepHeT. B pas3i BUHUKHEHHS BUIIETIEpPEPaXOBaHUX
mpobiem baHK mOKIamae MakCHMaNbHHX 3yCHIb IO iX
YCYHEHHIO.

18.4. Kepyrouuck nonoxennsmu ctarti 207 LuimbHOTO
Kozekcy Ykpainwm, CtopoHu moroawid, mo baxk mig gac
HagaHHA Kiienty Bunncku 3a paxyHKOM, KBHTaHIIiH, TOIIO
MOXK€E  BUKOPHUCTOBYBaTH  (akcuUMijbHe abo  iHIIe
€JIEKTPOHHE BiATBOPEHHS MiANKCY MocafgoBoi ocobu banky
Ta/abo nmedaTku baHKy 3a 10IOMOTror0 3ac001B MEXaHIYHOTO,
€JIEKTPOHHOT0 200 1HIIOTo KoMitoBaHHA/pakcumie.

18.5. Skmo KiieHT BUABUB pO30IKHOCTI MiXK OTEpallisiMH
Ta CyMaMH, BKa3aHHMH y BHIKCII 3 paxyHKy KitieHTta i
(aKTHYIHO MPOBECHUMH, TO TIPOTATOM 1 5-TH KaJeHIapHUX
IOHIB JHS OTPUMAaHHS BIAMOBIAHOI BHUIUCKH 3 PaxyHKY
KitienTa, BiH MOBHHEH MMUCEMOBO MIPOiH(OPMYBATH TIPO 1Ie
bank 3 HamaHHAM  BIONOBIMHUX  IiATBEPIKYHOUUX
JOKYMCHTIB, y MpPOTHJCKHOMY BHUIAJKy BHUIHCKa 3
paxynky KiieHTa BBa)kaTUMETBCS MiATBEPIKEHOIO 1
oAbl npeTeH3ii baHkoM He TPUITMaoThCS.

18.6. Bank mopoky, Ha Bumory KiiienTta, craHoM Ha 01
ciuns, Hanae Knienty Bunmcky 3 paxynky Kiienra. Kiient
TIEPEeBipsi€ 3aUIIOK (3AJUIIKK) KOIITIB HA CBOEMY (CBOIX)
paxyHKy (paxyHkax) ctaHoMm Ha 01 CigHs KO)KHOTO pOKy. Y
pas3i BusiBieHHs po30ikHocTel, KiieHT mopoky mo 01
JIOTOTO 3000B'sI3aHMH MMOBIIOMHUTH TIpO 1ie B bank. ¥V pasi
HeoTpuMaHHA bankoM iH(popMariii mpo po30iKHOCTI B
3aJMIIKaxX KOIITIB Ha paxyHKy (paxyHkax) Kiiienra
OPOTATOM  3a3HAYEHOr0 TEPMiHy, 3aJMIIOK KOIITiB
BBa)KAETHCS MiATBEpLKEHHM KitieHTOM.

the Bank in the "Customer Card"). The Client shall bear all
responsibility for disclosure of data on the Client's accounts
to third parties as a result of the Bank sending statements via
an open Internet channel to the e-mail address. The Bank
shall warn the Client that the information sent to the e-mail
address is public and may become known to third parties
without the consent of the Bank and the Client. The Bank
shall not be liable for delays in the delivery of e-mails due to
problems in the Internet. In the event of the above problems,
the Bank makes every effort to eliminate them.

18.4. Guided by the provisions of Article 207 of the Civil
Code of Ukraine, the Parties agreed that the Bank may use a
facsimile or other electronic reproduction of the signature of
an official of the Bank and/or the Bank's seal using
mechanical, electronic or other means of copying/ facsimile.

18.5. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's account
statement and actually carried out, he shall inform the Bank
in writing within 15 calendar days of receiving the relevant
Client's account statement, providing the relevant supporting
documents, otherwise the statement from the Client's account
will be considered confirmed and further claims by the Bank
will not be accepted.

18.6. Every year, at the Client's request, as of January 1, the
Bank provides the Client with a statement from the Client's
account. The client checks the balance(s) of funds in his/her
account(s) as of January 1 of each year. In case of
discrepancies, the Client is obliged to inform the Bank about
it every year by February 1. If the Bank does not receive
information about discrepancies in the balance of funds on
the Client's account(s) within the specified period, the
balance of funds is considered confirmed by the Client.

19. BIOPO KPEJWTHHUX ICTOPII

19. CREDIT HISTORY BUREAU

19.1. llngxoMm mignucanus 3asBU-aHKeTH, KiaienT Hamgae
banky 3romy Ha 30ip, 30epiraHHsi, BUKOPUCTAHHS,
MOIIUPEHHST Ta Tepenady a0 Opo KPeIWTHUX icTOpii
iHdopMarii, mo ckianae KpeautHy icropiro KiieHta B
00’eMi BU3HAYEHOMY 3aKOHOJJABCTBOM, @ TAKOX Ha JIOCTYI
nmo kpenutHoi ictopii Kimienra (3rigHO meperniky Orpo
KPEAUTHUX iCTOpiH, BU3HaUeHOoro y myHKTi 19.4. IIpaBui).
19.2. 3a3nayena B 1pomy po3auni IlpaBun 3roma Ha
HaynanHs bankom iHpopmanii mpo Kiienta g0 Oropo
KPEIWTHHUX ICTOpiH, a TaKoX 3roja Ha 3amuT baHkoMm
iHpopmartii mpo KirieHTa (KpeIMTHOTO 3BIiTY) B OY/Ib-IKOMY
OIOpO KPEJUTHUX 1CTOPIi AiFOTh MPOTITOM BCHOTO CTPOKY
nii Jlorosopy.

19.3. bank Mae TpaBO OHOBIIOBATH 1H(POPMAIIIO MO0
Horoeopy/Kitienta 710 BCix OOPO KPeAUTHUX ICTOPIH, 10
IitoTh Ha TepuTopii YKpaiHu B paMkax 3aKOHOAABCTBA, Ta
3 sKMMH Y baHKy mignucaHo JOroBOpH Mpo CIiBOpALo.
19.4. IEPEJIK BIOPO KPEIUTHHUX ICTOPIN:
IIpAT «llepuie BceykpaiHchbke 0I0p0 KpeIUTHHX
icTopiin»

19.1. By signing the Application Form, the Client agrees to
the Bank to collect, store, use, distribute and transfer to the
credit history bureau information that makes up the Client's
credit history to the extent specified by law, as well as access
to the Client's credit history (according to the list of the credit
history bureau, defined in paragraph 19.4. of the Rules).

19.2. The consent of the Bank to provide information about
the Client to the credit history bureau specified in this section
of the Rules, as well as the consent of the Bank to request
information about the Client (credit report) at any credit
history bureau is valid throughout the term of the Agreement.

19.3. The Bank has the right to update the information on the
Agreement/ the Client to all credit history bureaus operating
in Ukraine within the framework of the Legislation and with
which the Bank has signed cooperation agreements.

19.4. LIST OF CREDIT HISTORY BUREAU:

The First All-Ukrainian Bureau of Credit Histories PIJSC




VYkpaina, 02002, m. Kuis, Byn. €srena Ceepcrioka, 11, 3-
i moBepx (J1iBe KPUIIO);

ITAT «MixHapoaHe 010po KpeIUTHHUX icTOPiiD»
Vkpaina, 03062, m. Kuis, np. [lepemorn, 6. 65, od. 306.

11, Yevhena Sverstiuka Str., 3" floor, (left wing of the
building), Kyiv, 02002 Ukraine;

International Bureau of Credit Histories PJSC

65, Peremohy Ave., office 306, Kyiv 03062 Ukraine,

20.PEECTPHU

20. REGISTERS

20.1. [lep:kaBHHUIi peecTP AKTIB UHMBUILHOTO CTaHy
rpomansn. Iligmucanusam 3asBu-ankeTd, KimieHT Hamae
banky 3romy Ta Oe3BimKIMYHUI 1 Oe3yMOBHHWH [TO3BiT
(npaBo) banky Ha moctym banky mo #oro ocobucTHx
BITOMOCTEH, 10 MICTAThCS y JlepkaBHOMY peecTpi akTiB
[UBUIHHOTO CTaHY TPOMAJISH Ta sIKi CTOCYIOThes KitieHTa.
20.2. €nuumii peectp nosipenocreii. [lianucannsm
3asBu-anketn  Kiient Hamae banky 3rogy Ta
Oe3BigKImuHUil 1 6e3yMoBHmIA M03BiN (mpaBo) banky Ha
Joctyn baHKy Ha OTpUMaHHS BUTATIB INOJO HBOTO 3
€uHOTO peecTpy noBipeHocTel (11010 JOBIPEHOCTEH, SIKi
Bumani Kiieatom #ioro  moBipeHHMM  ocobaM A
MIPE/ICTAaBHUIITBA iHTepeciB y baHKy).

20.3. /[lep:kaBHHUii peecTp 3arajibHO000B’SI3KOBOI0
J€epP:KABHOTO COLiaJbLHOr0 crpaxyBanns. llinnucanHsam
3asBu-anketn  Kmientr Hagae bamky 3romy Ta
0e3BiAKIMYHMIA 1 Oe3yMOBHME 03BN (mpaBo) banky Ha
Joctyn baHky 70 HWOro OCOOMCTHX BiJJOMOCTEH, IO
MicTsThCS y JlepaBHOMY peecTpi 3aralbHOO000B’ I3KOBOTO
JIePKaBHOT'O COLIAJIbHOTO CTPAaxXyBaHHS.

20.1. State register of civil status acts. By signing the
Application form, the Client provides the Bank with the
consent and irrevocable and unconditional permission (right)
of the Bank to access the Bank's personal information
contained in the State Register of Civil Status Acts and
relating to the Client.

20.2. Single register of powers of attorney. By signing the
Application Form, the Client gives the Bank consent and
irrevocable and unconditional permission (right) of the Bank
to access the Bank to obtain extracts from the Unified
Register of Powers of Attorney (for powers of attorney issued
by the Client to his proxies to represent interests in the Bank).

20.3. State register of mandatory state social insurance.
By signing the Application-questionnaire, the Client gives
the Bank consent and irrevocable and unconditional
permission (right) for the Bank to access his personal
information contained in the State Register of Mandatory
State Social Insurance.

21. 3AXUCT IIPAB
PIHAHCOBUX ITOCJIYT

CIIO’KMBAYIB

21. PROTECTION OF THE RIGHTS OF
CONSUMERS OF FINANCIAL SERVICES

21.1. 3 nmuTaHk 3aXUCTY IHTEPECIB CITOKMBaYiB (piHAHCOBHX
nociyr Kiient Moke 3BepHyTHCh N0 banky (muisxom
HalpaBJICHHs] MUCHMOBOTO 3BEPHEHHS MOIITOIO, dYepe3
Odiniriauit caiit banky abo yCHOTO 3BEpHEHHS depe3
JosinkoBuii ieHTp banky 4u Ha 0cOOMCTOMY PUIOMI), 10
HarionansHoro 0anky Ykpainu abo 110 cyay.

HeranpHima inpopmanis Ha OdiniiiHomy caiiti baHky:
https://www.otpbank.com.ua/about/quality/

21.1. Regarding the protection of the interests of consumers
of financial services, the Client may apply to the Bank (by
sending a written request by mail, through the Bank's official
website or orally through the Bank's Help Center or in
person), the National Bank of Ukraine or a court.
More information on the Bank’s official
https://www.otpbank.com.ua/about/quality/

website:

22. JOBIPEHICTB HA ITPABO PO3IOPAIKEHHSA
PAXYHKAMMU

22.POWER OF ATTORNEY ON THE RIGHT TO
DISPOSE OF ACCOUNTS

22.1. KiieHT Ma€ mpaBO HaJaTH JOBIPEHICTH IHIINIM 0COO01
Ha PO3NOpSDKEHHS BiakputuMu y baHky paxyHkamu.
JloBipeHiCTh Ha TPaBO PO3HOPSIHKEHHS! paXyHKaMHd MOXKe
OyTH 3acBiueHa YIOBHOBaKEHUM MpaIliBHUKOM baHKy a60
HOTapianbHO, B 3aJIC)KHOCT] Bl BUMOT 3aKOHOAABCTBA.
22.2. KiieHT 3000B’s13aHUI HETallHO B MUCHMOBIH (opmi
NOBIIOMJISITH  BaHK Mpo  ckacyBaHHS BHJAHOI HHAM
JIOBIPEHOCTI Ha MPaBO PO3IOPSIKEHHS PaXyHKaMH 1HIINM
ocobam. VY Bumaaky HeBUKOHaHHS KiieHTOM 1BOTO
000B’s13ky KitieHT Hece BIANOBIIANBHICTD 32 BUMHEHHS
TaKUMH 0CO0aMH JTif 010 PO3MOPSIKEHHS PaXyHKAMH SIK
3a cBOI BjIacHI. baHK 3BUIBHSETHCSA Bl BIAIIOBITAJILHOCTI 3a
BUMHEHHS OTIepalliid o paxyHKax Ha IiJICTaBi JOBiPEHOCTI
y pasi =HenoBigomieHHs Kimientom banky mpo ii
CKacyBaHHS.

22.3. YV pa3i 3BepHeHHs a0 baHky npeacraBHHKa 3a
JIOBipeHicTIO (KpiM JIOBipeHOCTEH, BUJIAHUX Ha TEPUTOPIl
iHIIOI JepkaBH, JIETali30BaHUX (allOCTUIbOBaHHX) Y
BIJIIOBITHOCTI 3 3aKOHO/AaBCTBA) 3 METOK BUKOPHCTAHHS
paxynkiB Kiienta, baHk Mae mpaBo 3alpocHTH BiX
npencraBHuka KiieHta HajaHHS BUTATY 3 €JIWHOTO

22.1. The Client has the right to grant a power of attorney to
another person for the disposal of accounts opened with the
Bank. The power of attorney on the right to dispose of
accounts may be certified by an authorized Bank employee
or notary, depending on the requirements of the Legislation.
22.2. The Client is obliged to immediately notify the Bank in
writing of the cancellation of the power of attorney issued by
him for the right to dispose of the accounts to other persons.
In case of non-fulfilment of this obligation by the Client, the
Client shall be responsible for the actions of such persons
regarding the ordering of the accounts as for their own. The
Bank is released from liability for account transactions on the
basis of a power of attorney in case of non-notification by the
Client of the Bank about its cancellation.

22.3. In the case of applying to the Bank of the representative
of the power of attorney (except for power of attorney issued
in the territory of another state, legalized (apostilled) in
accordance with the requirements of the Legislation) in order
to use the accounts of the Client, the Bank has the right to
request from the Client representative to provide an extract



https://www.otpbank.com.ua/about/quality/
https://www.otpbank.com.ua/about/quality/

peecTpy  OBipeHOCTEH,
MIPOBEJICHHS  OaHKIBCHKOT
paxynkoM KirieHra.

YMHHOTO CTaHOM Ha JEHb
(BupmatkoBoi) omepamii  3a

from the Single Register of Powers of Attorney, on the day
of conducting a banking (expense) transaction on the account
of the Client.

23. EJIEKTPOHHA B3AEMOJIS1 CTOPIH

23. ELECTRONIC INTERACTION OF THE PARTIES

23.1. baHk caMOCTiHHO BH3HA4Ya€ Ta MPUHMAE PilICHHS
1010 MOXITUBOCTI BUKOPUCTaHHSI [Ipoctoro
Enexrponnoro Ilimmucy Kiienra / KsamidikoBanoro
Enexrponnoro Ilimmucy (KEII) / His.Iligmmc Kiienrta /
VYnockonaneHoro Enexrponnoro Iliagmucy Kiienta /
VYnockonanenoro Emexrponnoro [ligmucy banky (mamami
pa3om — Enexkrponnutii Ilianmc) npu yKkirageHHi JOTOBOPIB.
YMoBHU enekTpoHHOI B3aeMofii CTOpiH 3 BUKOPHUCTaHHSIM
Enextponnoro Iligmucy BusHauyaroTbess CTOpoHaMH B
Horosopi, IlpaBmnmax Tta/abo 3asBi-aHKETI, a TaKOX ¥
myOmigHoMy JloToBOpI TIpO MMCTAHIIHHE 00CIyTOBYBaHHS
Ta EJICKTPOHHY B3a€EMOJIiI0, aKTyajdbHa (Iif04a) peaaKilis
sKoro po3mimeHa Ha OdimniitHomy caiiTi banky.

23.1.1. IIpoctuii Enektponnumii Ilizmuc Kiienta.
HlnsxoM miamucanHs 3asBU-aHKETH Ta MPHETHAHHA [0
yMOB  myOmiyHoro  JloroBopy mpo  AWCTaHIiHHE
00CITyroByBaHHSI Ta €IIEKTPOHHY B3aeMomir0, CTOpoHH, Ha
yMOBax, BHU3HAYEHHUX 3as1B0I0-aHKETOIO,
Horosopom/[IpaBunamu Ta J[oroBopoM mpo AWcCTaHIilHE
00CITyrOoByBaHHS Ta €JIEKTPOHHY B32EMOJII0, MOMEPETHBO
Bu3Hamy, mo llpoctuii Enexkrponnuit Ilinmme KiienTa €
aHAJIOTOM BJIACHOpPY4YHOro miamnucy KiieHTta Ta #Horo
HAKJIQJEHHS Ha EJIEeKTPOHHI JOKYMEHTH I d9ac
eNeKTPOHHOI B3aemozii CTOpiH Ma€e piBHO3HAYHI IOPUANYHI
HACII/IKH SIK 13 BIacHOPYYHUM mianucoM KimieHra.

23.1.2. Tis.Higmac Kmienra. [1lnsxom mianucanns 3asBu-
aHKETH Ta MPUETHAHHS 10 YMOB IyOrigHOro JloroBOpy mpo
JIUCTaHIlIifHE 0OCITyTOBYBaHHS Ta €JIEKTPOHHY B3a€EMOJIIIO,
CropoHn, Ha yMOBaX, BH3HAYEHHMX 3asBOI0-aHKETOIO,
Horosopom/IIpaBunamu ta [loroBopoM mpo AwCTaHITINHE
00CIIyrOBYBaHHS Ta €IEKTPOHHY B3aEMO/Ii10, BU3HAIOTb, 110
HiaIlinnuc Kiienta, skuii € aHAJIOrOM BJIACHOPYYHOTO
mignucy KiieHta Ta #Ooro HakmajgeHHS Ha EJIeKTPOHHI
JOKYMEHTH MiA 4ac eleKTpoHHOI B3aemomii CTOpiH Mae
PiBHO3HAYHI OPUIUYHI HACHIIKKA SIK i3 BJIACHOPYYHUM
nianucom Kitienra.

23.1.3. Ynockonanenuii Enexrponnuii Ilignuc Kiienra.
IInsxoM mianucanHs 3asBU-aHKETH Ta MPHEAHAHHS [0
yMOB  myOmiyHoro  JloroBopy Tmpo  JWCTaHIiHHE
00CJIyrOBYBaHHS Ta €JIEKTPOHHY B3aemomito, CTOpoHH, Ha
YMOBaX, BHU3HAYEHHUX 3as1B010-aHKETOIO,
Horosopom/IIpaBmiiamu Ta J[oroBOpoM Mpo JAWCTaHIIHHE
00CIIyrOBYBaHHSI Ta €JIEKTPOHHY B3a€EMOJIII0, TIONEPEITHBO
BU3HANM, M0 YOockoHaieHwi Enekrpornuit [ligmuc
Kitienra € anaiorom BiacHOpy4HOTo mignucy KiieHra ta
HOro HAaKIaJeHHs Ha EJIEKTPOHHI JOKYMEHTH i dYac
€JIEKTPOHHOT B3aeMo/ii CTOpiH Ma€ piBHO3HAYHI IOPUANYHI
HACII{/IKH SIK 13 BIIaCHOPY4HUM migmucom KiieHTa.

23.1.4. Ynockonanenuii Enexrponnnii Ilinnuc Bauky.
HInsxom nianucanns Ctroponamu 3asBu-aHkeTH, CTOPOHH,
Ha YMOBaXx, BHU3HAYEHUX 3asBOI0-aHKETOIO,
Horosopom/[IpaBriamu ta JIoroBOpoM Mpo JAWCTaHIIHHE
00CIIyTOBYBaHHSI Ta €IEKTPOHHY B3a€EMOJIII0, TIONEPEITHBO
y3roguin, 1o YnaockoHaneHud Enekrponnmii [ligmuc

23.1. The Bank independently determines and decides on the
possibility of using the Client's Simple Electronic Signature
/ Qualified Electronic Signature (QES) / Diia.Signature of the
Client / Advanced Electronic Signature of the Client /
Advanced Electronic Signature of the Bank (hereinafter
collectively referred to as the "Electronic Signature™) when
concluding contracts. The terms of electronic interaction
between the Parties using the Electronic Signature are
determined by the Parties in the Agreement, Rules and/or
Application Form, as well as in the public Agreement on
Remote Services and Electronic Interaction, the current
(active) version of which is posted on the Bank's official
website.

23.1.1. Simple Electronic Signature of the Client. By
signing the Application Form and acceding to the terms and
conditions of the Public Agreement on Remote Service and
Electronic Interaction, the Parties, on the terms and
conditions specified in the Application Form, the
Agreement/Rules and the Agreement on Remote Service and
Electronic Interaction, have previously recognized that the
Client's Simple Electronic Signature is an analogue of the
Client's handwritten signature and its imposition on
electronic documents during electronic interaction of the
Parties has equivalent legal consequences as with a
handwritten one signature of the Client.

23.1.2. Diia.Signature of the Client. By signing the
Application Form and acceding to the terms of the public
Agreement on Remote Service and Electronic Interaction, the
Parties, on the terms and conditions specified in the
Application Form, the Agreement/Rules and the Agreement
on Remote Service and Electronic Interaction, acknowledge
that the Client's Diia.Signature, which is an analogue of the
Client's handwritten signature and its imposition on
electronic documents during the electronic interaction of the
Parties, has equivalent legal consequences as with the
Client's handwritten signature.

23.1.3. Advanced Electronic Signature of the Client. By
signing the Application Form and acceding to the terms and
conditions of the Public Agreement on Remote Service and
Electronic Interaction, the Parties, on the terms and
conditions specified in the Application Form, the
Agreement/Rules and the Agreement on Remote Service and
Electronic Interaction, have previously recognized that the
Client's Advanced Electronic Signature is an analogue of the
Client's handwritten signature and its imposition on
electronic documents during electronic interaction of the
Parties has equivalent legal consequences both with by the
Client's handwritten signature.

23.1.4. Advanced Electronic Signature of the Bank. By
signing the Application Form by the Parties, the Parties, on
the terms and conditions specified in the Application Form,
the Agreement/Rules and the Agreement on Remote Service
and Electronic Interaction, have previously agreed that the
Advanced Electronic Signature of the Bank is an analogue of




Bamky €  aHanoromM  BIIACHOPYYHOTO  MIAMHCY
VIOBHOBO)XXEHOTO  MpPEJACTaBHWKA baHKy Ta  HOro
HaKJIANEHHS Ha CJCeKTPOHHI OKYMEHTH I dYac

eJIeKTPOHHOI B3aeMozii CTOpiH Ma€e piBHO3HAYHI FOPHIAIHI
HACII/IKH SIK 13 BIACHOPYYHUM IIiIIHCOM YIIOBHOBYKEHOTO
npezacraBHUKa baHky.

23.1.5. Kpagaidikoannii Enexrponnnii Iinnuc (KEIT).
HInsaxom mignucaHus 3asBu-aHkeTH, CTOPOHH, HA YMOBAaX,
BU3HAYCHUX 3asBO10-aHKETOIO Ta/abo
HoroBopom/IIpaBunamu, Ta/ado  JloroBopom  mpo
MUCTaHIIIHHE 00CIYTOBYBaHHS Ta €IEKTPOHHY B3aEMOJIIIO,
JOMOBWJIHMCS, IO MOXYTh HIANUCYBaTH EJEKTPOHHI
OOKYMEHTH Tix dac B3aemonii KsamidixoBanum
Enexrporamnm Ilinmrcom (KEIT).

the handwritten signature of the authorized representative of
the Bank and its imposition on electronic documents during
the electronic interaction of the Parties has equivalent legal
consequences as with the handwritten signature of the
authorized representative of the Bank.

23.1.5. Qualified Electronic Signature (QES). By signing
the Application Form, the Parties, on the terms and
conditions specified in the Application Form and/or the
Agreement/Rules, and/or the Agreement on Remote Service
and Electronic Interaction, have agreed that they can sign
electronic documents during interaction with a Qualified
Electronic Signature (QES).

24, ITHUII YMOBHA

24. MISCELLANEOUS

24.1. Ilngxom mignmucaHHs 3asBH-aHKeTH, KacoBoro
JnokyMmeHTa, KimieHT miarBeprkye, mo nepesn yKIaaeHHIM
Horosopy bank namaB Kiienty B moBHOMY 00’eMi
indopmarito, 3asHadeny cr. 30 3Y «lIpo miatixHi
nocinyrm», cr. 12 3V «lIpo ¢inaHncoBi mociayru Ta
JIep>KaBHE PETYIIOBaHHS PUHKIB (JiIHAHCOBUX MOCIYT»/CT. 7
3V «lIpo ¢dinaHcoBi mocayru Ta (iHAHCOBI KOMITAHII», B
TOMY YHCIi IUIsIXOM HajzaHHa KiieHTy pocTymy 70 Takoi
indopmarnii Ha Odinitinomy caiiti banky. Ilpumipauk
Horosopy, IlpaBun, Tapudis banky ski Oyno ykmageHO
Kiienrom Ha migcraBi 3asBu-ankeTr, KacoBoro J0KymMeHTa
KiienToM oTpuMaHo y 1aTy yKJIaJeHHS 3asBH-aHKETH.

24.1. By signing the Application form, Cash report, the
Client confirms that before concluding the Agreement the
Bank provided the Client in full with the information
specified in article 30 of the Law of Ukraine On Payment
Services, article 12 of the Law of Ukraine On financial
services and state regulation of financial services
markets/article 7 of the Law of Ukraine On Financial
Services and Financial Companies, including by giving the
Client access to such information on the Bank's official
website. A copy of the Agreement, the Rules, Bank’s Tariffs
concluded by the Client on the basis of the Application form,
Cash report was received by the Client at the date of
conclusion of the Application form.

24.2. 11i IIpaBuna ckiazeHi yKpaiHChKOIO Ta aHTITIHCHKOO
MOBaMHU. Y BHWIIQJIKy BHHUKHEHHS PO30DKHOCTEH MIiX
YKpalHOMOBHOIO Ta aHIJIOMOBHOIO BEpCISIMH, TEKCT
YKpaTHCHKOIO MOBOIO MaTHME IepeBary.

24.2. These Rules are drafted in Ukrainian and English
languages. If there is any conflict between the Ukrainian and
English texts, the Ukrainian text shall prevail.

24.3. Tlounnarouu 3 «05» rpyaus 2022 poky Ha3Ba [IpaBui
3MiHIO€TBCsl 13 «[IpaBmina kopuctyBaHHs paxyHkamu AT
«OTII BAHK» (my6miuni)» na «IIpaBuna xopuctyBaHHS
paxyHKaMH Ta HaJaHHS TUIATDKHUX TOCHyT (TyOsiuHi)».
VYci npaBa Ta 000B’s13kH, 1110 Oy HaOyTi CTOpOHaAMH 0
3MiHu Ha3BH [ IpaBuit, MpoIOBKYIOTH AiSITH Y BiJTIOBITHOCTI
JI0 YMOB Aito4oi penaxiiii [lpaBu.

24.3. Starting from 05.12.2022, the name of the Rules will
change from "Rules for using OTP Bank accounts (public)"”
to "Rules for using accounts and providing payment services
(public)". All rights and obligations acquired by the Parties
before changing the name of the Rules continue to operate in
accordance with the terms of the current version of the Rules.




