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1. GENERAL PROVISIONS. TERMS AND
DEFINITIONS.
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1.1. OcHoOBHI MO/10KEHHS.

1.1.1. IIi [IpaBuna kopucTyBaHHS paXyHKaMu Ta HaJlaHHS
TIATKHAX TTOCITYT (TryGomivHi) (mamai -
IpaBuaa/lly6aiuna yacTuna JloroBopy) € HeBia €MHOIO
YacTUHOIO 3asBU-aHKETH TMpO HaJaHHS OaHKiBCHKUX
nocnyr AT «OTII BAHK» (wagani — 3asBa-
ankera/luauBinyanbna yacruna Jorosopy), Kacosoro
JIoKyMeHTa, JloroBopy mpo 6aHKiBCchKuil BKiaz, JloroBopy
PO BiAKPHUTTS Ta 00CIIyroByBaHHSI OaHKIBCHKOTO PaxyHKY
B iHO3eMHIHN Ta HAITIOHATBbHIN BaATIOTI 11 Pi3maHUX 0cib Ta
PKO (Ily6miunwmii), JoroBopy mpo HajgaHHS OaHKIBCHKUX
MOCIyr, TOB’S3aHMX 13 OaHKIBCBKUMH  MeTajaMu
(Tmy6utigHOTO0), 0 YKIIaAaThesa Mk bankom ta KimienToMm,
AK€ ¢i3ngHOI0 0co00r0, a Takoxk JloroBopy Tmmpo
pO3MillleHHsT BKJIaay Ha BuUMoOry «Binpnuit», Kacooro
JIOKYMEHTa JUTS ¢bi3naHNX 0Ci0-Ti ANpUEMLIIB,
I'enepanpHOTO MOTOBOPY TIpO po3MimieHHS Jlemo3nTHOi
minii  ¢izuunHoi ocoOu-mianmpuemnst Ta JoroBopy mpo
BIZIKPUTTS PaxyHKY, 3[IiHCHEHHsS PO3PaxyHKOBO-KaCOBOTO
00CITyroByBaHHS Ta HaJaHHS IHIIMX OAaHKIBCHKHUX TOCIHYT,
mo yKiamaoTees Mk bankom Ta Kiiertom, skuit €
(izuuHOI0  OCOOOMO-MiANMpHEMIIEM (Hagadi pa3oM —
Horogip/ITy6iuna yacruna lorosopy).

1.12. YV Bumaaxky BHWHHKHEHHA pO3ODKHOCTEH Mixk
nonoxxkeHHsiMu [Jorosopy Tta IlpaBunamu, MONOKEHHS
[TpaBui, BHKIaneHi y YacTWHI yKpaiHOMOBHOI pemakiiii,
T JIATaI0Th PIOPUTETHOMY 3aCTOCYBaHHIO.

1.2. BuzHauyeHHsI TepMiHiB:

BankiBcbkuii AeHb - YacTHHA POOOYOro IHS, MPOTATOM
sikoi baHK BigKpUTHH I OOCIYTOBYBaHHS KIIIEHTIB 3
MOHEIIKA II0 IT'SITHUIO, 32 BHKJIIOYEHHSIM BHXIJHHX Ta
CBSITKOBHX JTHIB, KPIM BUIIAJIKIB NEPEHECEHHS POOOYHX JHIB
Ha 1HII JHI/BUX1AHI JHI.

BankiBcbka mociyra - Bci Ta/abo OyIb-sKa 3 MOCIyT/ i
banky, sika 3amosneHa Kiientom Ta Hamaethcsi baHkom
Kuienry, na migcrasi JJorosopy/IIpaBun Ta 3asiBu-aHKETH.
Bumora npo BinmkonyBannsa cymu IlinaTticxkHoi onepauii
- JOKYMEHT, siIKuil Moxe noaasatucs Kirientom 1o banky, 3a
dbopmot0o, Yy TOpSOKYy Ta |y chocid, BH3HAYCHUH
Horosopom/IIpaBunamu.

Bumnucka 3a paxyHkom - MIOMICAYHHUMA 3BIT, SIKH
Hanaetbess bankom KiieHTy, Tpo cTaH paxyHKy, IO
Binkputii Kiientom y banky.

JoBipena oco6a Kiienra - (¢iznyra ocoba, sKka Ha
3aKOHHMX [IiICTaBaX Ma€ IMOBHOBKEHHS MPEICTaBIISTH
inTepecu Kiienra B banky ta kopuctyBaTucs bankiBcbkumMu
MOCITyTaMH.

JoBinkoBHii WeHTP — MmI3pO3AUI, IO 3JiHCHIOE
00CITyroBYBaHHS KJIi€HTIB baHKy JUCTaHIITHIMYU KaHATaMHU
KOMYyHiKalii, KOHTakTH (TeneOHH, TOCWIAHHSI Ha
mecenmkepu  Viber, Telegram, Facebook, a Takox
eJICKTPOHHI TONITH ) 3a3HadeHi Ha OditiiiHoMy caiiti banky.
Jorosip npo HaJaHHS MJIATIKHUX MOCJTYT - JIOTOBIP, SKHH
yKkianaerbest Mk bankom Ta KitieHToM BimmoBimHO MO
BUMOT 3aKOHOJIaBCTBA, Ha y3ro/pkeHnx CTOpOHAMH YMOBaX,
Ta SKHH IMIUIeMeHTOBaHO J0 yMoB JloroBopy/IlpaBun
(3mimmanwii Jlorosip).

1.1. General provisions.

1.1.1. These Rules for use of accounts and provision of
payment services (public) (hereinafter — the Rules/ Public
part of the Agreement) are an integral part of the
Application form for the provision of banking services by
OTP Bank JSC (hereinafter — the Application form/
Individual part of the Agreement), Cash record, the
Bank Deposit Agreement, the Agreement on the opening
and maintenance of banking account in foreign and
national currency for individuals and PCS (Public),
Agreement on provision of banking services related to
banking metals (public) concluded between the Bank and
the Client that is an individual, as well as the Agreement
on placement of deposit on demand "Free", Cash record
for individual entrepreneurs, the General Agreement on
the placement of Deposit line of the individual
entrepreneur and the Agreement on opening the account,
settlement and cash servicing and provision of other
banking services concluded between the Bank and the
Client who is an individual entrepreneur (hereinafter — the
Agreement/ Public part of the Agreement).

1.1.2. In case of discrepancies between the provisions of
the Agreement and the Rules, which are set out in the part
of the Ukrainian-language edition, the provisions of the
Rules shall be subject to priority application.

1.2. Terms and definitions.

Banking day- the part of the working day during which
the Bank is open for customer service from Monday to
Friday, excluding weekends and holidays, except in cases
of postponement of working days to other days/weekends.
Banking service means all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement/Rules
and Application form.

Claim for Reimbursement of Payment Transaction
Amount means a document submitted by the Client to the
Bank in the form, order and manner specified by the
Agreement/Rules.

Account statement - a monthly report provided by the
Bank to the Client on the status of the account opened by
the Client with the Bank.

The Client's Representative means a natural person
legally authorized to represent the Client's interests in the
Bank and to use the Bank's services.

Help Centre means a subdivision providing services to
the Bank's Clients through remote communication
channels, contacts (phone numbers, links to Viber,
Telegram, Facebook messengers, as well as e-mails) listed
on the Bank’s official website.

Agreement on provision of payment services means an
agreement concluded between the Bank and the Client in
accordance with the requirements of the Legislation, on
the terms agreed by the Parties, and which is implemented
according to the terms of the Agreement/Rules (mixed
Agreement).




Jara BamoTyBaHHs - 3a3HaueHa [InatHukoMm y [lnatixaii
IHCTPYKLIi AaTa, TOYWHAIOYH 3 SKOI KOIITH, 110 CTAHOBISTH
cymy IlnmarikHoi omepamii i1 mepekazani IlraTHuKOM
OTtpumyBady, IepexosATh Y BIacHicTs OTpuMyBaya;

JebderoBmii mepexa3 - IlmatikHa omepamis, M0
3IiHCHIOETBCS 3 paxyHKy [lnaTHuka Ha migcTaBi HagaHOI
OtpumyBauem [InaTi>xkHOT iHCTPYKIIii, 32 YMOBH OTPUMaHHS
sromu [lmatHuka Ha BukoHaHHs [lnarikHoi omeparrii,
HazaHoi HUM OTpuMyBady, Ha/JaBady IMJIATKHHUX MOCITYT
OtpumyBada abo [lmatHuka, abo Ha minmcrasi IlmaTtixuOl
IHCTpYKIIii cTsryBada 6e3 oTpuManHs 3roau [InatHrka;

JeberyBannsi  paxyHky//loroBipHe  cnmcaHHa ~— —
nebeToBuil mepeka3 KomTiB 3 paxyHKy KiieHta 3a 3rozoro
Ta popydeHHsaM KiieHta y Bumagkax, mependadeHnx
Jlorosopom/IIpaBunamu Ta/ab0 3aKOHOIaBCTBOM.
3aranenmii  ctangapt 3BitHocTi CRS -  3aranbHuit
CTaHIAPT 3BITHOCTI Ta HAJICKHOI IIepeBipkH 1HGOpMAIIii Tpo
(iHaHCOBI paxyHKH BIIMOBIZHO 10 baratocTopoHHBOT
YroIy KOMIIETEHTHHX OpPraHiB MPO aBTOMATHYHUN OOMiH
iHhQopMariiero mpo (GiHAHCOBI paxyHKH, SKHA BKIFOYAE
komenTapi 10 Hporo (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS)),
CXBaJIEHUH Pagnoro Opranizamii €KOHOMIYHOTO
criBpoOiTHHNTBA Ta po3BUTKY 15 mumas 2014 poky (i3
3MiHAMH Ta JONOBHEHHSMH) Ta IMIUIEMCHTOBaHUHA B
VYxpaiHi 3rigao 3axony Ykpainu «[Ipo BHECEHHsS 3MiH 10
[lomaTtkoBOTO KOMEKCY YKpaiHM Ta IHOIMX 3aKOHOIABYHX
aKTiB YKpaiHU IMOA0 IMIUIEMEHTAIli MiKHApOIHOTO
CTaHIapTy AaBTOMATUYHOTO OOMIHY iH(opMaIlier0 Tpo
(hirancosi paxyakm» (Ne 2970-1X Big 20.03.2023 poky).
3aK0HOIABCTBO — YHNHHE 3aKOHOJABCTBO Y KpaiHU.
IpumycoBe cnucanHs — j1e0CTOBHI NepeKa3 KOIITIB i3
paxynky Kiienrta 06e3 3rogu KiiieHta y BuUmajgkax,
BU3HAUYEHUX 3aKOHOAABCTBOM.

Kanan komynikamii — kanam, mo 3a0esmeuye baHky
nepenaBands  Kiienty indopmanii abo mommpeHHs
peKJIaMH TIPO i MOCIYTH, BKIIOYHO i3 3aco0amMu MacoBoOl
iHdopMmarii (tenebadeHHs, pajio, MEPiOAWYHI JPYKOBaHI
BUJaHHS, IHTEpHET, OJIoTH, OHJAlH mIarhopmu),
COLIIBHUMH MEpeXaMH, IUIAaTDKHAMH, BKIIOYHO 3
MoOinbHUMH, 3acTocyHKaMH (Cucrema InTepHeT-0aHKiHTY /
Cucrema Kiient-bank), TeneponHnmu a3Binkamu, [VR-
JI3BiHKaMu (J3BiHKM Ha TenedoHHM Homep KitieHnra 3
ABTOMAaTHYHUM  BiATBOPEHHAM ayJiOpOJMKYy Ta, 3a
TEXHIYHOT MOXIJIMBOCTI, IMOAAIbIINM qocTyroM Kirienra 1o
noapoOuIls iH(pOpMarllii, Mo HOMy O03BY4YE€HO, Uepe3
crenianbHe MEHIO 32 JOIMOMOIOI0 HATHUCKAaHHS KIABill B
TOHOBOMY PEXHMi 200 TroJI0OCOM), 30BHIIIHBOIO PEKIAMOIO
(6inbopau, moctepH, BijeonaHelNi, PO3THKKH, 00’SIBH Ta
IHIII aHAJIOTIYHI PEKJIAMOHOCIT), KaHaJaMH JUCTaHIIIHOTO
€JIEKTPOHHOTO 00CIIyroByBaHHS (TeleOH, MECEHIKEpH,
Oankomar, cash-in-puctpiii, Mepexxa IHTepHeT Ta iHIIi
3aco0u, TOB’Si3aHI 3 EJEKTPOHHOK KOMYHIKaI[iiTHOIO
Mmepexero), kpim Odiuiitnoro caiity banky.

KacoBuii poxymeHT - KacoBuii mokymeHt/IlnarixHa
IHCTpyYKIs, sIKUi odopmisieTbess y banky mijg wac
orpumanHs Kiriearom [natixkHoi mocityru (11 31iiiCHEHHS
kacoBoi omeparii/Ilnatixkaoi omeparii) Ta y sKOMYy

Value date means a date indicated by the Payer in the
Payment instruction, starting from which the funds
constituting the amount of the Payment transaction and
transferred by the Payer to the Recipient, become the
property of the Recipient;

Debit transfer means a payment transaction carried out
from the Payer's account on the basis of the Payment
instruction provided by the Recipient, subject to obtaining
the consent of the Payer for the execution of the Payment
Transaction, provided by him to the Recipient, the
provider of payment services of the Recipient or the
Payer, or on the basis of the Payment Instruction of the
collector without the consent of the Payer;

Direct debit transfer means debit transfer of funds from
the Client's account with the Client's consent and
authorization in cases provided for by the
Agreement/Rules and/or Legislation.

The Common Standard on Reporting and Due Diligence
for Financial Account Information (CRS) is a common
standard for reporting and due diligence of information on
financial accounts in accordance with the Multilateral
Agreement of Competent Authorities on Automatic
Exchange of Information on Financial Accounts, which
includes comments to it (Common Standard on Reporting
and Due Diligence for Financial Account Information
(CRS)), approved by the Council of the Organization for
Economic Cooperation and Development on July 15,
2014 (with amendments and additions) and implemented
in Ukraine in accordance with the Law of Ukraine "On
Amendments to the Tax Code" of Ukraine and other
legislative acts of Ukraine regarding the implementation
of the international standard of automatic exchange of
information on financial accounts" (No. 2970-1X dated
March 20, 2023).

Legislation means current legislation of Ukraine.
Compulsory direct debit transfer means a direct debit
of funds from the Client's account without the Client's
consent in cases specified by the Legislation.
Communication channel means a channel to transfer
information from the Bank to the Client or to distribute
advertising about these services, including mass media
(television, radio, periodicals, the Internet, blogs, online
platforms), social networks, payment, including mobile,
applications (Internet Banking System / Client-Bank
System), telephone calls, IVR calls (calls to the Client's
telephone number with automatic playback of an audio
clip and, if technically possible, the Client's further access
to the details of the information provided to him through
a special menu using pressing keys in tone mode or by
voice), external advertising (billboards, posters, video
panels, banners, announcements and other similar
advertising media), remote electronic service channels
(telephone, messengers, ATM, cash-in-device, Internet
and others means related to the electronic communication
network), except for the Bank's official website.

Cash record means a cash document/Payment instruction
issued by the Bank when the Client receives the Payment
service (for the implementation of a cash




3a3HaueHo, mo Kiient mnpuennascs mo oroeopy. €
HEBiJI’EMHOO YacTHHOIO J[oroBOpY.

KpenuToBuii mepeka3 - Ilnatikaa omepariiss 3 paxyHKY
IInatanka wa mincrasi [lmatixHOi iHCTpYKMIii, HamaHol
IInatHukoM abo HajgaBayeM TOCIYr 3 IHIIIFOBaHHS
[InarixxkHMX omnepaniifi, 3a yYMOBH OTPUMAaHHS 3TOIU
IInatanka Ha BuKOHaAHHSA [lmarikHOI omeparii, HagaHOI
Ha/aBavy IUIaTOKHUX nociyr [lnaTHuka;

Kowmiciiina Bunaropona banky - rpomiose 300008’ s13aHHS
KirieHTta, sike BH3HAYaeThcs 3asBOIO-aHKETOr0, Tapmdamu
banky, JloroBopowm, sike Kiient crurauye banky y Burmsmi
KoMmicii abo TuIaTH 3a KOPHUCTYBaHHS baHKiBCBKHMH
nociyramu/l Lmatixanvu ITOCITyTaMH, 3a
BIIKPUTTSI/3aKPUTTS/00CTYTOBYBaHHS PaxXyHKY, 3aKpHTTS
PaxyHKy, a TaKOX BapTICTh MOCHYT, SIKi MOXYTb OyTH
JIOTIOMKHUMU 10 [aTHKHUX MOCITYT.

Onepauiiinnii neHb - "HacTHHAa poOodoro mHs baHKy,
OPOTATOM SIKOI TNPUIMAIOTHCA JTOKYMEHTH Ha Tepekas i
JIOKYMEHTH Ha BIJIKJIIMKAHHSA Ta 3a HAsIBHOCTI TEXHIYHOI
MOJKJIMBOCTI 31HCHIOETHCS 1X 00pOOIeHHs, TIepeaaBanHs 1
BUKOHAHHS. Tpusamnicts OneparriftHoro TTHS
BCTaHOBIIIOEThCS BaHKOM caMOCTiHHO Ta 3a3HA4YaeThCs B
HOT0 BHYTPIIIHIX IIPaBHUIIAX;

Onepauiiinnii 4yac - gactuaa OmnepaniiHoro nHs baHKy,
NOPOTATOM SIKOTO TpuiiMaroThes [lmaTikHi iHCTpYKLIi Ta
IHCTpYKLIi Ha BigkiukaHHs. Tpusamicte OmnepamiitHOro
yacy banky 3a3naueno Ha OdimiiHoMy caiiti banky, a Mo
OKpeMUM BHuaaMm omepauii - y Tapudax banky, saki €
HEBIJ'€MHOIO YacTHHOK JIOoroBopy Ta po3MillleHi Ha
Odiniitnomy cabiti banky. Ilpu mpomy, HamepemomHi
CBATKOBMX 1 Hepoboumx  JAHIB, SKi  BH3Ha4YeHI
3akoHonaBcTBOM, Omepamiiinuii  wac banky mono
MpUiMaHHs TUIATEXKIB B Kacax Ha BiIICHHSX baHky Ta y
Cuctemi IntepHer-Oankinry/Cucremi Knienr-bank mosxe
OyTH CKOpO4YeHWi, mpo mo baHK a0aaTKOBO iHpOpPMYE
Kiienrta y BuIlle3a3Ha4eHUX CUCTEMax, a TaKoX Ha
Odiniitnomy caiiti banky a0o y BigninenHsx banky B 30Hi
00CITyroByBaHHSI KITi€HTIB.

Odiniitanii caiit Banky - www.otpbank.com.ua;
Opranizanis - Opuanuna ocoba/izuyna  ocoba —
nignpuemens/Ocoda, sIKa MPOBAIUTh He3aJIeKHY
npodeciiiny AisUTbHICTh, 3 sAkol KiiieHT mnepeOyBae uu
nepeOyBaB y TPYJAOBHUX/IIUBIIBHO-IPABOBUX BiIHOCHHAX 1
Aka yknaia 3 bankom Jloroip mpo HagaHHS OaHKIBCBKUX
nociyr (myOmiuHMiA).

IInarixxkHa mocayra - nependaudeHa 3Y «lIpo mrarixkHi
NOCIyTW» JisUbHICTE baHKy, SK HazaBaya IUIATDXKHHX
MIOCIIYT, 3 BUKOHAaHHA Ta/ab0 cynpoBomkeHHs [Inmatixuux
orepariii;

Inariskna omepauisi - Oynb-siKe BHECEHHs, mepeka3 abo
3HATTS KOLITIB HE3AJEeXHO BiJ TPAaBOBIAHOCHH MIiX
IUTATHUKOM 1 OTPUMYBaueM, Kl € MiZCTaBOIO JJIs I[bOT0;
IInaTtixkxHa iHCTpyKuis - PO3IOPSIIKEHHS
IniniaTopa/[Inatauka/OtpumyBava HagaHoro baHky 1010
BukoHaHHs [Inarikuoi omepanii; KacoBuii nokymeHT B
eJIEKTPOHHIN/TIarepoBiit GopMmi, SIKHH OPOPMIISETHCS JIIIst
3nivicHeHHs [LnaTixxHOT onepartii.

transaction/payment transaction) and which states that the
Client has joined the Agreement. It is an integral part of
the Agreement.

Credit transfer means a Payment transaction from the
Payer's account on the basis of the Payment instruction
provided by the Payer or the provider of services for
initiating Payment transactions, subject to obtaining the
consent of the Payer to perform the Payment transaction
provided to the provider of the Payer's payment services;
The Bank's commission fee is a monetary obligation of
the Client, which is determined by the application form,
the Bank's Tariffs, the Agreement, which the Client pays
to the Bank in the form of a commission or fee for using
Banking services/Payment services, for
opening/closing/maintenance of an account, closing an
account, and as well as the cost of services that may be
ancillary to Payment Services.

Operation day means a part of the Bank's working day,
during which documents for transfer and documents for
withdrawal are accepted and, if there is a technical
possibility, they are processed, transferred and executed.
The duration of the Operation day is set by the Bank
independently and is specified in its internal rules;
Transaction time means a part of the Bank's Operation
day, during which the Payment instructions and
withdrawal instructions are accepted. The duration of the
Bank's Transaction time is indicated on the Bank's official
website. There is a separate Transaction time for certain
types of transactions that can be found in the Bank's
Tariffs that are an integral part of the Agreement and are
posted on the Bank's official website. At the same time,
on the eve of holidays and non-working days, which are
defined by the Legislation, the Bank's Transaction time
for accepting payments at cash desks at Bank branches
and in the Internet Banking System/Client-Bank System
may be reduced. The Bank shall additionally inform about
it in the above-mentioned systems, and also on the Bank's
official website or in the Bank's branches in the client
service area.

Bank's official website means www.otpbank.com.ua ;
Organization means legal entity/natural person,
entrepreneur/person engaged in independent professional
activity, with whom the Client is or was in labour/civil-
law relations and who concluded an Agreement on the
provision of banking services (public) with the Bank.
Payment service means an activity of the Bank, as a
provider of payment services, in the implementation
and/or support of the Payment transactions, provided for
in the Law On Payment Services;

Payment transaction means any deposit, transfer or
withdrawal of funds, regardless of the legal relationship
between the payer and the recipient, which is the basis for
this;

Payment instruction means an instruction of the
Initiator/Payer/Recipient given to the Bank regarding the
execution of the Payment transaction; Cash record in
electronic/paper form, issued for the implementation of
the Payment transaction.



http://www.otpbank.com.ua/

Mnatank — Kiient/ocoba, 3 paxyHKy SIKOi iHIIIOETHCS
[Inarixxna onepauis Ha mifctasi [lnaTi>xHOi iHCTpYKLii 200
sIKa 1HIITITOE [TnaTixay OTIepAIIif0 UISIXOM
nonanHs/popmyBanaa [ImaTikaol 1HCTPYKIIT pasoM 3
BiJINIOBITHOIO CYMOFO F'OTiBKOBHX KOIITIB;

Hpioputernuii Kanan xkomyHikamii moromkeHuil Mix
Kiientom 1 bankom y 3asBi-ankeri [Ipiopurernuit Kanan
KoMmyHikamii Ta/abo Cucrema IHTepHEeT-OaHKIHTY, SKWH
BUKOPHUCTOBYETHCS baHKOM 1151 Litel KOMYHIKallii.
Henanexuuii Ilnatnuk — Kitient/ocoba, 3 paxyHKy sKOi
CIHMCaHO KOIITH 0e3 3aKOHHMX MiAcTaB (MOMMIKOBO abo
HETPaBOMIipHO);

OtpumyBau — Kiienr/bank/ocoba, Ha paxyHOK SKOI
3apaxoByeThcs cyma [lmarikuoi oneparii abo sika oTpumye
cymy Ilnatixxnoi omepatii B roTiBkoBiii opmi;

HBY - Hamionanpauit 6aHK YKpaidwy;

Henanexuuii OrpumyBau — KiieHT/0oc06a, Ha paxyHOK
AKoi 0e3 3aKOHHMX MiJICTAaB 3apaxOBaHa CyMa IUIATIXHOT
omepauii abo ska oTpuMmana CyMy IUIaTDKHOI omepamii B
TOTiBKOBIi# (hopMi;

ImimiaTop - oco0a, sika Ha 3aKOHHMX ITiJICTABAX IHIIIIOE
[Tnatixny onepauito nuisixoM GopMyBaHHS Ta/abo MOAaHHS
BignosimHoi Ilnatixuoi iHcTpykmii. o [HimiaTopiB MOXyTh

Hanexxatn IlmatHuk, OrtpumyBau, bank, crarysau,
00TsKyBay,;
Po3nopsizskennss  npo  BiakiukanHsa — Ilaartiskaoi

iHCTpyKHii - TOKyMeHT, sikuil Moxke nojaBatucs Kiienrom

1o banky, 3a popmoro, y mopsiiky Ta y cocio, BU3HaYCHUN

Horosopom/IIpasunamu.

Po3nopsigskeHHs PO BiAKJIMKAHHSA 3r0AM HA BUKOHAHHA

IInaTtixkHoi onepauii - TOKyMEHT, SIKUH MOXe [10/1aBaTUCS

Kiieatom o banky, 3a ¢hopMoro, y MOpAIKy Ta y Crocio,

Bu3HaueHwuit JloroBopom/IIpaBunamu.

Po3nopsizkeHnst npo Bigkaukanus 3rogu Ha JlorosipHe

CIHCAHHSA - JJOKYMCHT, SIKUI Moke nojaBatucsi KieHTom

no banky, 3a popmoro, y mopsaky Ta y cocio, BU3HaUYeHU I

Horosopom/IIpaBunamu.

Heraiino - HalikopoTHIHi MOXIIMBUI CTPOK, aJie HE Ti3HiIIe
HactynHoro OmnepaniiiHoro 1HS, Yy SKAH MaloTh
BUKOHYBaTHCs (BinOyBaTHCS) BIAMOBIAHI Aii 3 MOMEHTY
HACTaHHsI MiJICTaBH JUIs IX BAKOHAHHS.

HeaxkTuBnmii paxyHok- paxyHok Kiienta mo sxomy
MIPOTATOM OJTHOTO POKY i OiIbIlIe HE IPOBOIMIIHCH OTepallii,
nepenik sKuX Bu3HaueHuit y Tapudax banky, 3a
KOPUCTYBaHHs SIKUM baHk Mae mpaBo CTATYBaTH JI0/IaTKOBY
u1aTy, BcraHoBJeHy Tapudamu baHky.

Cucrema Kiaienr-bank  Kiienr-inrepuer-6ankinr «OTP
Online» Ta/abo Cucrema xirient-0ank «Click OTPay» (mms
KitienTiB — camo3aiiHATHX 0¢i0).

Cucrema  IntepHer-6ankinry - Cucrema  OTP
SMART/OTP  BANK UA, nporpamHo-anapaTHUi
kommyiekc banky ans nHamanus Kiientam — ¢i3uuHuM
ocobaM  TOCIYyr  JUCTaHUIHHOTO  0OCIyrOBYBaHHS
(aBTeHTH(iKAIl, JIOCTYm [0 AaKTHMBHMX 1 IACHMBHHUX

TpaH3aKIliil 32 CBOIMH paxyHKaMH Ta MPOJLyKTaMH ), & TAKOK
iHIIKX Tociyr, ski HamatoTeesi Kiientam 3 sxkumu bank

yKJIaB  BiamoBimHWA  JloroBip  mpo  JUCTaHIiiHE
00CJIyTOBYBaHHS Ta EJIEKTPOHHY B3a€MOJIiI0 (ITyOIiyHAN).

Payer means a client/person initiating a payment
transaction from his account on the basis of a Payment
instruction or who initiates the Payment transaction by
submitting/forming the Payment instruction together with
the corresponding amount of cash;

Priority Channel of Communication - agreed between
the Client and the Bank in the Application form Priority
Channel of Communication end/or Internet Banking
System, which is used for communication purposes.
Improper Payer means a Client/person whose account
was debited without legal grounds (erroneously or
illegally);

Recipient means a Client/Bank/person to whose account
the amount of the Payment transaction is credited or who
receives the amount of the Payment Transaction in cash;
NBU means the National Bank of Ukraine;

Improper Recipient means a Client/person to whose
account the amount of a payment transaction was credited
without legal grounds or who received the amount of the
payment transaction in cash;

Initiator means a person who, on legal grounds, initiates
a payment transaction by forming and/or submitting the
corresponding Payment instruction. Among Initiators
may be Payer, Recipient, Bank, debt collector,
encumbrancer;

Order on Payment Instruction Withdrawal means a
document that can be submitted by the Client to the Bank,
in the form, in the manner specified by the
Agreement/Rules.

Order on W.ithdrawal of Payment Transaction
Execution Consent means a document that can be
submitted by the Client to the Bank in the form and in the
manner specified by the Agreement/Rules.

Order on Withdrawal of Direct Debit Transfer
Consent means a document that can be submitted by the
Client to the Bank, in the form and in the manner specified
by the Agreement/Rules.

Immediately means the shortest possible period, but no
later than the next Operation day, on which the relevant
actions must be performed (taken place) from the moment
of the occurrence of the reason for their performance.

An inactive account is a Client's account on which
transactions have not been carried out for one year or
more, the list of which is defined in the Bank's Tariffs, for
the use of which the Bank has the right to charge an
additional fee established by the Bank's Tariffs.
Client-Bank System means Client Internet Banking
"OTP Online" and/or Client-Bank System "Click OTPay"
(for Clients — self-employed persons).

Internet Banking System means OTP SMART/OTP
BANK UA system, the Bank's software and hardware
complex to provide remote services (authentication,
access to active and passive transactions on their accounts
and products) to Clients — Individuals, as well as other
services, which are provided to the Clients with whom the
Bank has concluded the relevant Agreement on remote
service and electronic interaction (public).




CynpoBigni  mociyru MepeTik  CyNpPOBITHUX
(momaTtkoBuX/cymyTHIX) mocinyr banky Ta/abo TpeTix oci0,
SKi MOXYTh OyTu mepembadeHi  3asBOIO-aHKETOIO,
Tapudamu banky, [Ty6niynoto YaCTUHOIO
Horosopy/[IpaBunaMu, sKi OTpUMY€E/MOXKE OTPHUMYBATH
Kiient npotsrom nii JloroBopy abo 3 METOI YKIaJeHHS
Horosopy.

SMS-noBizomieHHs - €JICKTPOHHI/TEKCTOBI
MOBiIOMJIeHH, B ToMy yrciti SMS (Short Message Service),
SAKi HaIlpaBIAIOTHCS/OTPUMYIOTECI 3  BHKOPHUCTAHHSAM
MOOITEHOTO 3B’sI3ky abo wMepexi [HTepHer, abo i3
3aCTOCYBaHHSM IHIIMX CEPBICIB IOCTaBKU (SK iCHYIOUHX,
manpukman:  Viber,  WhatsUp, Telegram, Push-
MOBIIOMJIEHb, TaK 1 THX, IO OYyOyTh [OCTyIHI B
Maii0yTHROMY) Ha MOOiINBHHMH TenedoH i3 BiAMOBIAHOIO
m1aThopMoro (OTepaIrlifHol0 CHCTEMOI0) 3a JOIIOMOTOI0
MOCIYT Omeparopa MOOLTBHOTO 3B'3KYy YH Y IHIIUH
JOCTYITHHI CHOCi0, KOJIM TaKi MOBIIOMJICHHSI MOXYTb OyTH
JOCTaBlieHI 3 TepuTOpii HeokymoBaHoi YKpaiHW/Ha
TEPUTOPII0 HEOKYIIOBAHOI Y KpaiHH.

Tepminu, wo euxopucmosyiomwvcs 6 /[{ozoeopi, llpasunax,
3asesi-ankemi 3 genuKoi rimepu, € BUSHAYEHUMU MEPMIHAMU
i  Mmalomb  00HaKOGI  3HaueHHs, AK Yy  3aaeax-
ankemax/Kacosomy Ookymenmi, max i y [loeosopi,
IIpasunax ma moocyms 6UKOPUCTNOBYBAMUCH, K 68 OOHUHI,
Max i 6 MHOJICUHI.

Accompanying services - a list of accompanying
(additional/accompanying) services of the Bank and/or
third parties that may be provided for by the Application
form, the Bank's Tariffs, the Public part of the
Agreement/Rules, which the Client receives/may receive
during the validity of the Agreement or for the purpose of
concluding the Agreement.

SMS-messages mean electronic/text messages, including
SMS (Short Message Service), which are sent/received
using mobile communication or the Internet, or using
other delivery services (such as existing ones, for
example: Viber, WhatsUp, Telegram , Push-messages, as
well as those that will be available in the future) to a
mobile phone with an appropriate platform (operating
system) using the services of a mobile operator or in
another available way, when such messages can be
delivered from the territory of unoccupied Ukraine/ to the
territory of unoccupied Ukraine.

Capitalized terms used in the Agreement, Rules,
Application-questionnaire are defined terms that have the
same meaning both in the  Application-
guestionnaire/Cash record and in the Agreement, Rules
and can be used both in the singular and in plural.

2. OCOBJIMBOCTI
PAXYHKIB KJUIIEHTIB.

OBCJIYTOBYBAHHSA

2. FEATURES OF SERVICING CLIENTS’
ACCOUNTS.

Pozain 2 IlpaBuin mommproeThesi BUKIIOYHO Ha KitieHTIB
banky, siki € QpizuaaIMU 0cOOaMU.

2.1. Pexxum paxyHKiB, mo BigkpuBaroThcs KiieHTy 3a
JloroBopoM, JIOrOBOpaMH IIPO OIIaJHUN OaHKIBCHKHIA
BKiaj (Haganmi — «JloroBip mpo omajaHuii OaHKIBCHKUN
BKIIaJ») Ta/4l JOTOBOPAaMH IPO CTPOKOBHIA OAHKIBCHKUH
BKyaj (Hagami — «Jlorosip mpo CTpokoBUI OaHKIBCHKUI
BKIan») (Hagam JloroBip mpo omaaHuii OaHKiBCHKUN
BKIIaJ Ta/uu JIOTOBIp PO CTPOKOBUI OAHKIBCHKHUI BKIIA]
iMmeHoBani — «JloroBip mpo OaHKIBCHKUH BKIAm»),
JOTOBOpaMHM  TIPO  BIAKPUTTS Ta  OOCIyrOBYBaHHS
0aHKIBCLKOTO paxyHKy B 1HO3€MHIA Ta HalliOHAJIbHIN
BaJIIOTI 7151 PI3WYHHUX 0CI0 HEPE3UICHTIB Ta s (Hi3HIHUX
0Ci0-pe3uIeHTiB, JOTOBOpaMH IpO  BIJKPUTTS Ta
o0ciTyroByBaHHsI 0aHKIBCHKOTO 1HBECTHUIIIMHOTO PaXyHKY B
1HO3eMHi#l Ta HaIliOHaJbHIM BamOTI s (Hi3MUHUX OCiO-
HEPEe3UICHTIB-IHBECTOPIB, i JOTOBOPAMH TIPO BiJIKPUTTS Ta
00CITyroByBaHHsI 0aHKIBCHKOTO PaxyHKy B OaHKIBCHKHX
Mmeranax (Hagami — «JloroBip mpo BiaKpUTTA Ta
00ciTyroByBaHHsI 0aHKIBCHKOT'O PaxyHKy»), [loroBopy mpo
HAJIaHHA 0aHKIBCHKHUX MTOCITYT, OB’ I3aHUX 13
0aHKIBCBKMMH MeTaniaMu (IyOiYHOTO), BCTAHOBIIOETHCS
BIAITOBIAHO 10 3aKOHOIABCTBA.

2.2. laroro (THEM) BiJKPHUTTSI PaXyHKY BBaXKA€ThCS JaTa
ykiageHuss CropoHamu 3asBH-aHKETH (OO BiIKPUTTS
PaxyHKy), sika BBKAETbCS IaTOIO YKJaaeHHsa JJorosopy.
2.3. KiieHT Mae mpaBO 3aCTOCOBYBAaTH OyAb-siKi (QopMHu
PO3paxyHKiB, Ki HE CyliepeyaTh 3aKOHOAaBCTBY.

Section 2 of the Rules is valid solely for Bank’s Clients
who are individuals.

2.1. The mode of accounts opened for the Client under the
Agreement, savings bank deposit agreements (hereinafter
— the Savings Bank Deposit Agreement) and/or term
deposit bank agreements (hereinafter — the Term Bank
Deposit Agreement) (hereinafter — the Savings Bank
Deposit Agreement and/or the Term Bank Deposit
Agreement referred to as Bank Deposit Agreement), the
agreements on opening and servicing of a bank account in
foreign and national currency for non-resident individuals
and for resident individuals, agreements on the opening
and maintenance of a bank investment account in foreign
and national currency for individuals-non-residents-
investors, and agreements on the opening and
maintenance of a bank account in bank metals (hereinafter
— the Agreement on opening and servicing of bank
account), Agreement on rendering of banking services
related to banking metals (public), is established in
accordance with the Legislation.

2.2. The date (day) of account opening shall be considered
the date of conclusion of the Application form (regarding
account opening) by the Parties, which shall be considered
the date of conclusion of the Agreement.

2.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.




2.4. Y pa3i 0e3roTiBKOBOr0 IepepaxyBaHHS KOIITIB 3
notoyHoro paxynky KimieHT momae 1o banky mmaTixHi
JMIOKYMEHTH Y BiJIITOBITHOCTI JT0 BUMOT 3aKOHOaBCTBA.

2.5. Onnara nocayr  3a  JloroBopom. 3a
BIZIKPUTTSI/3aKpUTTS/00CITyrOByBaHHSI paxXyHKY, BUKOHAHHS
omepalid 3a po3paXyHKaMH Ta TMpoBeneHHs baHkom
IImaTiHUX orepartii, a TaKOX BapTICTh IHINX baHKIBCHKUX
MOCIYT Ta TOCHYT, SIKi MOXYTh OyTH IOMOMIKHHUMH 0
[Mnarixxanx  mocmyr, Kmienr cmmauye  Kowiciitay
BuHaropony baHKky, po3mip sikoi BCTaHOBIIOEThCA baHKOM
camocriitHo. KomiciitHy BuHaropoay banky Kiient crimauye
npotaroM aii JloroBopy rotiBkoro y BinainenHi banky a6o
0C3roTiBKOBUM crocoboM, abo muixoMm JIoToBIpHOTO
criucanHag bankowm 3 paxyHky Kiienra, Binkpuroro y banky,
3a 3roj10t0 Ta gopyueHHsM Kuienra. [Ipu crnari KowmiciitHoi
BuHaropoau banky, musxom J[loroBipHoro cmucaHHs, 3
paxynky Kitienra, Bigkpuroro y banky, B iHO3eMHi# BaTtoTi
Knient wHamae 3romy Ta gopydae banky 3maificHUTH
JoroBipHe chucaHHs Ui TPOJAXy 1HO3EMHOI BaIIOTH
Kiienta y cmoci0, Bu3HaueHuil posxpimom «5. [lorosipHe
criucanHa ([leberyBanns paxyHky)» llpaBun ta yrpumaTtn
TPUBHEBHII €KBIBAJICHT BKa3aHOI KOMICii 38 paXyHOK KOIITiB,
ONIEp’KaHUX BiJ] TPOJAXKY BaMIOTH. 3a O0OCITYrOBYBaHHS
HeakTtuBHoro paxynky baHk mae mpaBo cTSryBaTH IJaTy,
BusHaueHy Tapudamu banky.

2.5.1. Posmip Kowmiciitnoi Bunaropoau banky 3a3HadaeTbest
B Tapudpax bamky. 3a mnocnyrm basky Kiient
PO3paxoBYEThCS Yy BiANOBiMHOCTI M0 mitounx: 1) Tapudis
banky Ha po3paxyHKOBO-KacoBe OOCIYroByBaHHSI, 2)
Tapudis banky Ha omneparii 3 bankiBcbknmu Metanamu;
ta/abo 3) Tapudis banky Ha IEMO3UTHI TPOAYKTH (BHIH
SKMX YIiTKO BU3HaueHO y JloroBopi mpo OaHKIBCHKHMA
Biian); 4) Tapudpuux nakeriB «Private Banking» a6o
«Premium  Banking»; 5) Tapudis banky Ha
obcnyroByBanHs y Cucremi IHTepHer-Oankinry; 6)
Tapugis banky Ha omeparllii 3 IJIATDKHUMHU KapTKaMu
(manmani pazom — «Tapudu banky»).

2.5.2. BiacoTKy Ha 3ajMIIOK KOIITIB, IO 3HAXOAATHCS Ha
NOTOYHOMY paxyHKy KirieHTa, He HapaxOBYIOThCS 1 He
CIUIAUyIOThCS, SIKIIO iHIIE He nepeadadeno Jorosopom abo
3asBoro —aHkeToro, a6o Tapudamu banky.

2.6. Bank 37iiicHIOE KacoBe 00CITYroByBaHHS KIIEHTCHKHX
paxyHKiB y BamioTax, siki Bu3HadeHi Tapudamu bBanky.
bank He 37iiicHIOE KacoBe 0OCITYroBYBaHHS KII€EHTCHKHX
paxyHKiB B 0aHKiBCHKHX MeTajax.

2.7. baHK 3IIHCHIOE PO3PaxXyHKOBE OOCITYrOBYBaHHS
KIIEHTCHKUX paxyHKIB y BalioTax, HepeNik IKUX
Bu3HaueHui Tapudamu banky, Ta HacTynHuX baHKiBCHKUX
Mertanax: 301010 (XAU).

2.8. 3a 3agBoro Kinenta bBank wMoxxe 341liCHIOBATH
NPOTATOM JIHS Ollepalii 3 0OMiHy 1HO3€MHOI BaJIFOTH, IO €
Ha TMOTOYHOMY paxyHKy mboro KirieHTa, 3 OJHOYacCHUM
3apaxyBaHHSIM OOMIHSHOT 1HO3E€MHOI BaJIOTH Ha HOro
NOTOYHHUN PaXxyHOK.

2.9. 3apaxyBaHHs (IIONOBHEHHS) KOIITIB Ha IOTOYHHH
paxyHok KiieHTa MoOXe BHKOHYBaTHCS 32 paxyHOK
BHECEHHS B YCTAHOBJIEHOMY MOPSIKY TOTiBKH 4epe3 Kacu
0aHKiB, OaHKOMAaTH, fKi MTIATPUMYIOTH 1  QyHKOil

2.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the
Bank in accordance with the requirements of the
Legislation.

2.5. Payment of services under the Agreement. For
opening/closing/maintenance of an account, execution of
settlement operations and payment operations by the
Bank, as well as the cost of other Banking services and
services that may be ancillary to Payment services, the
Client pays the Bank's commission fee, the amount of
which is set by the Bank independently. During the term
of the Agreement, the Client pays the Bank's commission
fee in cash at the Bank's branch or by non-cash method,
or by contractual debiting by the Bank from the Client's
account opened at the Bank, with the Client's consent and
authorization. When paying the Commission fee to the
Bank, by means of Contractual Debit, from the Client's
account opened with the Bank, in foreign currency, the
Client consents and instructs the Bank to carry out
Contractual Debit for the sale of the Client's foreign
currency in the manner specified in section "5.
Contractual write-off (Debiting the account)" of the Rules
and withhold the hryvnia equivalent of the specified
commission at the expense of funds received from the sale
of currency. The Bank has the right to charge a fee
determined by the Bank's Tariffs for servicing an Inactive
Account.

2.5.1. The amount of the Bank's commission fee is
specified in the Bank's Tariffs. For the Bank's services, the
Client is calculated in accordance with the applicable 1)
the Bank’s Tariffs for settlement and cash servicing;
and/or 2) the Bank’s Tariffs for operations with Banking
Metals; and/or 3) the Bank’s Tariffs for deposit products
(the types of which are clearly defined in the Bank Deposit
Agreement); and/or 4) Tariff packages «Private Banking»
or «Premium Bankingy; 5) Tariffs of the Bank for services
in the Internet banking system; 6) Tariffs of the Bank for
transactions with payment cards (hereinafter together —the
Bank’s Tariffs).

2.5.2. Interest on the balance of funds on the Client's
current account shall not be accrued or paid, unless
otherwise provided by the Agreement or Application form
or the Bank's Tariffs.

2.6. The Bank carries out cash servicing of client accounts
in the currencies specified by the Bank’s Tariffs. The
Bank shall not carry out cash servicing of client accounts
in bank metals.

2.7. The Bank provides settlement servicing of Client’s
accounts in the currencies specified by the Bank’s Tariffs
and following Bank Metals: gold (XAU).

2.8. At the request of the Client, the Bank may, during the
day, carry out foreign exchange transactions that are on
the current account of this Client, with the simultaneous
transfer of the exchange of foreign currency to his current
account.

2.9. Crediting (replenishment) of funds to the current
account of the Client may be effected by making cash in
the established order through cash desks of banks, ATMs,




(meno3uTHi OaHKOMAaTH), HUISIXOM TMepeKa3y KOIUTIB 3
IHIIMX BIACHUX PaXyHKIB, 32 paXyHOK HaJIaHOTO KPEAUTY,
3a paXxyHOK IPOIIEHTIB, HAPAXOBaHUX Ha 3AJIUINOK KOIITIB
Ha TOTOYHOMY pPaxyHKy, a TaKOXX 3 PaxyHKIB IHIIHX
¢i3MYHMX Ta MOPUAMYHHX Oci0 3a iX JOpy4YCHHSIM
BIJIIOBITHO 10 YMOB 3akoHOAaBCcTBa (y T. Y. 3apOOITHOT
JIaTH, TOHOPApiB, TICHCIH, aBaHCIB Ta KOMITEHCAIlI BUTPAT
Ha BiJIPSHKEHHS TOLIO).

2.10. Ilepeka3 iHO3eMHOI BaJIOTH (B T.4. UIS TIONOBHEHHS
MOTOYHOTO PaxyHKY, BIAKpPUTOro B iHMIK ycraHoBi AT
«OTII BAHK» (perionanpHOMY BiffineHi, BiAIiIeHH]) 3
METOI0 TOTAIlleHHS KPEAUTY 1 BiJICOTKIB 3a KPEIUTOM)
3MIHCHIOETBCSA TIUIBKM TIPH HASBHOCTI Iacropra, abo
JIOKYMEHTA, III0 HOTO 3aMiHIOE.

2.11. V Bunanky HasBHOCTI y banky iHgopmariii mozmo
3MiHHN pe3uneHTHocTi KiieHnTa, a came: B cuity NpuiHATTS
HOPMATUBHO-TIPABOBUX YM 3aKOHOAABYMX aKTiB YKpaiHu
abo B cuiy iHIMX OOCTaBMH (3MiHa MicIsl TOCTIHHOTO
NPOXXKWUBAHHA, Miclsl peectpamii Tomo), komu Kiient
3MIHUB PE3UACHTHICTh 3 PE3UACHTA Ha HEpe3uaeHTa ado
HaBIlakk, baHk 3mificHIO€/MOXKe 3M1HCHIOBATH ITOJAJIbIIIE
00CITyroByBaHHSI MOTOYHHX PaxyHKiB Takoro KiieHnra i3
BpaxyBaHHSIM OCOOJIMBOCTEH 3MIHEHOTO PEXUMY PaxXyHKIB
(hizumuHmX 0cib Ta 63 HeOOXiAHOCTI YKIaAeHHS Oy ab-SIKIUX
JOTOBOpiB (B TOMY 4YHCIHi JOAATKOBHX JOTOBOPIB) 0
Joroeopy um noBimomiieHHs: bankom Kitienta npo nanwmii
(hakr.

2.12. BAHKIBCBKA MOCJYTA: «PEI'YJISIPHI
HNJIATEXI» Kiiedt Ha migcrasl BiamoBimHol 3asBH-
aHKeTH Npo HaxaHHs baskiBcbkoi mocmyru «PeryssipHi
IInarexi» mopydae, a bank Buxonye [leberyBaHHS
paxyHKy (CIHCaHHS KOIITIB 3 PaxXyHKY) Ha 1HII PaxyHKH,
ski KitienT BkaszaB y 3asBi-aHkeTi. Y pasi, SKIIO Ha MOMEHT
JebetyBanHs paxyHKy Ha paxyHKy KiieHta 3Haxomurbcs
HEIOCTaTHS CyMa JJisl TOBHOTO CITHUCAHHS, OIepaiis
[leberyBanHs paxyHKy OyZe MPOBOAMTHCH BU3HAYECHOIO Y
3asBi-aHKeTi KiUIBKICTIO CIIPO0 Ta MPUINUHHUTHCS B MOMEHT
NPOBEJIEHHS BAaJoi CIPOOH CIIMCAaHHSL.

2.12.1. llnaxom mianucaHHs 3asBU-aHKETH IIPO HaJaHHS
bankiBcrkoi mociyru «Perymsipai [Inatexi» Kiient namae
BaHky cBOIO OJHO3HauHYy 3rofly Ha BHKOHaHHS baHkom
KOXKHOTO Ta Bcix Perynspuux [lnatexiB B mopsiky Ta Ha
yMmoBax, nependadeHux JloroBopom/IlpaBumamu  Ta
3asBOI0-aHKETO. 3 MOMEHTY YykiuagaHHs CTopoHaMu
3asBu-anketu Bci Perymspni [Tnatexi 3rigHo miei 3asBu-
AHKETH BBAKAIOThCA AaKIENTOBaHMMU. HagaHa Ttakum
CHOCOOOM 3rofia TaKkOX € 3rOJ0I0 Tepel BUKOHAHHIM
Bbankom nepmoi [lnarixuol onepauii, sika nepeaye iHIIAM
[MnarixxkauM  omeparisiM, sKi TOB’s3aHI MK cO0OFO
CHUILHUMH O3HaKaMH 1 BUKOHYIOTbCcA baHKOM y mopsiaky
JloroBipHOTo CriucaHHs.

2.12.2. Jnsa sigknukaddas Kiientom 3asBu-aHKETH Ha
BukoHaHHS Perynsapuux [lmarexis KiieHT moBuHEH 10
HAcTaHHS JaTH BUKOHaHHS ueproBoro PerymsapHoro
[Tnarexxy Hamatu 1o banky B namneposiii hopmi 3asBy mpo
BiZIMOBY Bij OaHKiBChKOi mocnyru «Perymsipui [Tnarexiy,
nianucany CTpoHaMH.

which support these functions (deposit-taking ATMs), by
transferring funds from other own accounts, at the
expense of the granted loan, at the expense of interest,
accrued on the balance of the current account, as well as
from the accounts of other individuals and legal entities
on their behalf in accordance with the Legislation
(including wages, fees, pensions, advances and
compensation of travel expenses, etc.).

2.10. The transfer of foreign currency (incl. to replenish
the current Account opened with another institution of
OTP BANK (regional branch, branch) in order to repay
the loan and interest on the loan) is carried out only with
the presence of a passport or a document that replaces it.

2.11. If the Bank has information on changes in the
Client's residence, namely: due to the adoption of
regulatory or legal acts of Ukraine or due to other
circumstances (change of place of permanent residence,
place of registration, etc.), when the Client has changed
residence from a resident to a non-resident or vice versa,
the Bank carries out/may carry out further servicing of the
current accounts of such Client taking into account the
features of the changed regime of accounts of individuals-
non-residents and without the necessity of concluding any
contracts (including additional agreements) to the
Agreement or notification of the Client by the Bank on
this fact.

2.12. BANKING SERVICE: "REGULAR
PAYMENTS". According to the Application form on
provision of Banking service “Regular payments”, the
Client shall entrust and the Bank shall execute the Direct
debit transfer of funds from t to other accounts specified
by the Client in this Application. In case if at the time of
direct debit transfer of funds there is insufficient amount
for full debit on the account, the operation of the transfer
will be carried out by the number of attempts specified in
the Application and will be stopped at the time of
successful transfer.

2.12.1. By signing the Application form for the provision
of the "Regular payments", the Client shall give the Bank
his unequivocal consent to the execution of each and all
Regular payments by the Bank in the order and under the
conditions provided for in the Agreement/Rules and the
Application form. From the moment of conclusion of the
Application form by the Parties, all Regular payments
according to this Application form shall be considered
accepted. The consent given in this way is also consent
before the Bank executes the first Payment Transaction,
which precedes other Payment Transactions, which are
related to each other by common features and are executed
by the Bank in the order of direct debit transfer.

2.12.2. In order for the Client to withdraw the Application
form for the execution of the Regular payments, the Client
must submit a Statement of refusal from the "Regular
Payments" to the Bank in paper signed by the Parties,
before the date of execution of the next regular payment.
2.12.3. The provision of the "Regular Payments" shall be
automatically terminated in the event of the closure of the




2.12.3. Hapmanns bankiBcekoi mocnyru —«Perymsaphi
[Inarexxi» aBTOMATUYHO NPUIHHAETBCS Y  BUIAJAKY
3akputTs IloTtounoro Paxymky KiieHTta momo sKoro
HamaBaymacs baHkiBchka mocimyra Ta/abo 'y BHMAIKy
posipBanus JloroBopy/mpunuHeHHs cTpoKy aii JJorosopy, a

TaKOX B THIIX BUIAJKAX, nepeadoayeHUxX
Horosopom/[IpaBunammu.
2.13. KOHTPOJIb 3 BOKY BAHKY 3A

BAHKIBCBKUMU OITEPALISAMMU. bank mae mpaBo
3ampocut 'y Kirienra Ta/abo y mmaTHuHKa/iHiIiaTopa
nepeka3y AokyMmMeHTH (iH(opmalliro), MmO cBigYaTh PO
paBOMIipHICTh 3apaxyBaHHs/TIepeKasy KOILTiB
(bankiBcpkux MetaiiB), B TOMy YHCIi BHECEHHS / 3HATTS
TOTiIBKOBHX KOIITIB Ha/3 paxyHKiB KitieHTa Ta BicTpounTn
BUKOHAaHHS Tepekasy / 3apaxyBaHHS, B TOMY YHCIi
BHECEHHSI / 3HATTS TOTIBKOBHUX KOIITIB Ha/3 pPaxyHKiB
KiienTta, mo Bigkpuri y banky, 3a okpeMuMu BuUAaMu
orepallii, 30KkpemMa, aje He BUKIIOUHO:

- 3 METOW 3IMCHEHHS BAJIIOTHOTO HArjsay Ta/abo
(hiHaHCOBOTO MOHITOPHHTY;

- 3 METOI0 KOHTPOJIO PEeKHUMIB paxyHKY, IO BH3HAYEHI
HOPMAaTUBHO-IIpaBoBUMH akTaMu HBY;

- 3 METOI0 3aCTOCYBaHHS PHU3HUK-OPI€EHTOBAHOTO IMiIXOAY,
BHU3HAUYE€HOMY BHYTPILIHIMU TOKyMeHTaMH baHky.

2.13.1. bank mnoBeprac komTn (bankiBcbki Metann)
Knienty/nmaTHuKy/iHiiaTopy nepekasy Ta/abo BigMOBIIsIE
y 3apaxyBaHHI/TIEpeKasy, B TOMy YHCIT y BHECEHHI/3HATTI
roTiBkoBux komTiB (baHkiBcbkrx MeTaniB), y IpoBeaeHHI
0aHKIBCHKOI omepallii, Ta/abo 3anuinae 0e3 BHKOHAHHS
0aHKIBCHKY OIEPaIio y pasi:

- sxmo KiienT Ta/abo mimaTHHUK/iHIIIATOp Tepekasy He
Hananmu banky noxkymenTu (iHpopmariro), o cBiayarh mpo
paBOMIipHICTh 3apaxyBaHHsI/TIepeKas3y/3HATTS 9u
BHECEHHS TOTiBKOBHX KomTiB (bankiBchkux MeTamiB) abo
HaJaHi JOKYMEHTH Ta CyThb omeparii/misuibHocti Kiienra
MOXYTh HECTH PU3UKH JUIst baHKy, B paMKax 3acToCyBaHHS
PU3UK-OPIEHTOBAHOTO MiIXO/Y;

- SIKIIO 3OIMCHEHHsS 3apaxyBaHHSA/TIEPEKa3y/3HSATTS YU
BHECEHHS TOTIBKOBHUX KOIITIB CYIEPEYUTH PEKUMY
paxyHky KiieHra/muiatHuka/iHiniaTopa, M0 BH3HAYSHHHA
HopMaTHBHO-TIpaBoBuMH akTamu HBY, JloroBopom um
3aKOHOJITaBCTBOM;

- bank mae mpaBo Ha yac BCTaHOBJICHHS ITPaBOMipHOCTI
nepekasy 3YINUHITH 3apaxyBaHHS KOIITIB Ha PpaxyHOK
KiienTa y pasi HaaxoIDKeHHsS Bij OaHKy-iHiI{iaTOopa
TIOBiJTOMJICHHSI TIPO HEHAJISKHUH 1epeKas KOIITiB.

2.13.2. bank Mmae mpaBo moBepHYTH KacoBuil TOKyMEHT
KiienTa, BigMOBHTHCS BiJl HOro BHKOHaHHSA a0o0 Yy
npoBeneHHi [lmartikHOi omepamii Ta 3anumae  6e3
BUKOHaHHS IlmaTikHy onepamilo y mOpsSAKy Ta Ha
mifcTaBax, BH3HAYEHHX 3aKOHOJABCTBOM Ta IIMMH
IIpaBunamu.

2.14. ONEPAIII 3 THO3EMHOIO BAJIOTOIO.
KiienT MoOXe KymyBaTH, IpoJaBaTd Ta OOMIHIOBAaTH
1HO3eMHY BAaJIIOTY BIiJIOBIHO JIO TOPSJIKY Ta YMOB
nepeadauenux Jlorosopom, Tapudpamu banky ta 3rigHo i3
3akoHonaBcTBOM. /[l KymiBii, mpojgaxy abo oOmiHy

Client's current account for which the Banking service
was provided and/or in the event of termination of the
Agreement/termination of the validity period of the
Agreement, as well as in other cases provided for by the
Agreement/Rules.

2.13. BANK’S CONTROL OVER BANKING
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer
and/or remittance originator certifying legality of
depositing and/or remittance of funds (Precious Metals)/
including depositing / withdrawing cash to / from the
Client's accounts and to defer remittance / depositing,
including depositing / withdrawing cash to / from the
Client's accounts of funds to the Client’s accounts opened
with the Bank by individual types of operations, including,
but not limited by:

- foreign exchange
monitoring;

- control over account patterns determined by laws and
regulations of the NBU.

- in order to apply the risk-oriented approach defined by
the Bank's internal documents.

2.13.1. The Bank shall return funds (Precious Metals) to
the Client/payer/remittance, including depositing /
withdrawing cash, originator and/or refuse to
deposit/remit funds (Precious Metals), to carry out the
banking transaction, and/or abandon the banking
transaction if:

- the Client and/or payer, and/or remittance originator fails
to provide documents (information) to the Bank certifying
legality of debiting/remittance of funds, including
depositing / withdrawing cash (Precious Metals) or the
provided documents and the essence of the Client's
operation / activity may bear risks for the Bank, within the
framework of application of the risk-oriented approach;

- debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds
to the Client's account for the time of establishing the
legality of the transfer in the event that the initiating bank
receives a Notification of improper transfer of funds.
2.13.2. The Bank has the right to return the Client's Cash
record, to refuse in execution of the Client's payment
order or to reject a payment transaction and leaves the
paymenttransaction without execution in the manner and
on the grounds provided in the legislation of Ukraine and
these Rules.

supervision and/or financial

2.14. OPERATIONS WITH FOREIGN CURRENCY.
The Client may buy, sell and exchange foreign currency
in accordance with the procedure and conditions
stipulated by the Agreement, the Bank’s Tariffs and in
accordance with the Legislation . For the purchase, sale or
exchange of foreign currency, the Client submits an
application to the Bank in accordance with the




inozemHoi Bamotd Kiient mnomae banky 3asBy y
BIJITOBITHOCTI 3 BUMOTaMH 3aKOHOJABCTBa (Hajgam —
3asBa).

2.14.1. Taka 3asiBa BUKOHYETHCS 32 YMOBH (1) JOCTAaTHHOTO
3aJMIIKY KOINTiB Yy BiAmoBigHii BamioTi Ha IloTouHomy
paxyHKy, HeoOXigHoro i ii BUKOHaHHs, (i1) HaJaHHS
Kiientom banky B HanexHilt opmi makeTy TOKyMEHTIB,
o BuMaraetbesi JloroBopom Ta 3aKOHOIABCTBOM Ta (iii)
JOTPUMAaHHS THIINX BUMOT, BCTaHOBJICHUX
3akonomaBcTBOM. Taka 3asgBa BUKOHYIOTHCS BiJIIIOBITHO 10
BHYTpIIIHIX TOKYMEHTIB baHKy Ta BUMOT, BCTAaHOBIEHHX
3aKOHOAABCTBOM.

2.14.2. bank, 3a nopydenusM Kiienra Ta Ha mijcrasi 3asBu
Kiienta mpo kymiBmto, oOMiH Ta/abo mpojaxk iHO3eMHOI
BAJIOTH, a TAKOXK 1HIIMX JOKYMEHTIB, HamaHux KiientoM y
BIJINIOBITHOCTI 3 BUMOTaMHU 3aKOHOJABCTBA, YKJIANAE BiJ
CBOTO iMeHi, anme 3a paxyHok KirieHTa yroam 3 KymiBii,
00MiHy Ta/ab0 Tpoaaxy 0e3roTiBKOBOI IHO3EMHOI BaJIIOTH
Ha yMoOBax, BU3HaueHux JloroBopom Ta 3asBamu KiieHTa.
Posmip kowmiciitHOi BuHaropognm baHka BH3HAa4Ya€THCA
Tapudamu banky.

Mpumirka: CTOpoHN TPUILIITK 10 3TOH, IO 000B’I3KOBI
pekBi3uTH 3asB MOTOMKYyIOThCca CTOpoHaAMH B KOXKHIN
KOHKpeTHil 3asBi, mignucanii KiieHToM Ta mpuitHATIN
bankom 10 BUKOHaHHS, IIPU ILOMY KOXKHA Taka 3asBa, 110
Oynme mpwuitHiTa baHKOM 110 BHUKOHAHHS, BBaXKAETHCA
OKpeMHM TIpaBOYMHOM (moroBOpoM) Mix bankom Ta
Kiientom.

2.14.3. 3 pumuckw 3 [lotounoro paxynky KiieHT oTpumye
iH(opMaIIito mpo cymMy KyrieHoi abo TIpoaaHol iHO3eMHOT
BaJIOTH, CyMy BCiX BUTpaT, AKy crulatuB KiieHT 3a
NpPOBEJIEHHS [WX Omepaliid Ta, BUXOIIYH 3 CYM
CIHMCaHNX/3apaxOBaHUX KOMTIB 3/Ha [10TOYHOTO paxyHKY,
oTpuMmye iH(pOopMAaIiro PO Kypc, 3a SKAUM iHO3eMHA BaIlIOTa
Oyina kymwieHa a0o mpojmaHa Ha MiKOaHKIBCAKOMY
BAJIFOTHOMY PUHKY Y KpaiHU.

2.14.4. bank Mae NpaBo MOBEPHYTH 3asABY, sIKa 3allOBHEHA
KiientoM 3 mopymeHHsIM BUMOT 3aKOHOJIABCTBA, a TAKOX
AKIO y baHKka BUHHMKAOTh CYMHIBH III0JI0 IOBHOBaXXCHb
oci6, mo mignucanu 3asBy. 3asBa KirieHTa BBakaeThcs
NoBEepHYTUM(010) 0e3 BHKOHAHHS AKIIO baHK HampaBuB
KiienTy  BiANOBiHE  TOBIZOMJICHHS B  HOPSJAKY
BCTaHOBJIEHOMY J{OrOBOpOM.

2.14.5. KiieHT Mae mpaBO TepeHeCTH MAaTy KyITiBIi
IHO3eMHOI BamOTH Ha iHmME OnepamiiHul  JCHb,
3MIMCHUTH KYIIIBJIFO 1HO3EMHOT BaJFOTH B CyMi MEHIIIH HIK
Ta, M0 BKa3aHa B HaJaHii 3asBi, BiAKIMKATH 3asBY PO
KYIIBJIO 1HO36eMHOI BJIIOTH Y IOBHIH CyMi Yy MOpPSAKY,
BH3HAYCHOMY 3aKOHOJaBCTBOM, JloroBopom Ta Tapudamu
banky.

requirements of the Legislation (hereinafter — the
Application).

2.14.1. Such Application is executed subject to (i)
sufficient balance of funds in the respective currency on
the Current Account necessary for its execution; (ii) the
proper provision by the Client to the Bank of a package of
documents required by the Agreement and the legislation
of Ukraine and (iii) adherence to other requirements
established by legislation of Ukraine. Such Application is
executed in accordance with internal documents of the
Bank and requirements established by the Legislation .
2.14.2. The Bank, on the instructions of the Client and on
the basis of the Client's Application for the purchase,
exchange and/or sale of foreign currency, as well as other
documents provided by the Client in accordance with the
requirements of the Legislation, concludes the agreement
on purchase, exchange and/or sale of non-cash foreign
currency on terms and conditions specified by the
Agreement and the Client's Applications. The size of the
commission fee of the Bank is determined by the Bank's
Tariffs.

Note: The Parties have agreed that the mandatory
requisites shall be agreed upon by the Parties in each
specific Application signed by the Client and accepted by
the Bank for execution, with each such Application to be
accepted by the Bank for execution, shall be considered a
separate transaction (agreement) between the Bank and
the Client.

2.14.3. From the Account statement, the Client receives
information about the amount of purchased or sold foreign
currency, the sum of all expenses paid by the Client for
these transactions and, based on the amount of
debited/credited funds from/to the Current account,
receives information about the course at which foreign
currency was bought or sold on the Interbank Currency
Market of Ukraine.

2.14.4. The Bank has the right to return the Application,
which is filled by the Client in violation of the
requirements of the Legislation , as well as if the Bank has
doubts as to the powers of the signatories of the
Application. The Client’s application is deemed to be
returned without execution if the Bank has sent the
appropriate Notification to the Client in accordance with
the procedure established by the Agreement.

2.14.5. The Client has the right to postpone the date of
purchase of foreign currency for another Business Day, to
purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the Legislation , the
Agreement and the Bank's Tariffs.

3. JOI'OBIP IIPO HAJAHHA IUIATDDKHUX
HOCJIYr

3. AGREEMENT ON
PAYMENT SERVICES

PROVISION  OF

YmoBu JloroBopy IMpo HajaHHSA IUIATDKHUAX —IIOCITYT
YaCTKOBO IMIUIEMEHTOBAHO SK O IHOT'O CHEMiaJbHOTO
po3ainy [IpaBui, Tak i 70 iHIIKMX po3AUIiB 1uX [IpaBwui.

The terms of the Agreement on provision of payment
services are partially implemented both to this special
section of the Rules and to other sections of the Rules.

3.1. 3araabHi yMoBHU HagaHHd [lnaTixkHUX mocayr

3.1. General conditions on provision of Payment
services




3.1.1. bank Ha migcrasi JloroBopy Ta Tapudis banky nagae
Knienry [nartixkai mociayrn (y TOMYy YHCII BHUKOHAHHS
okpemux abo pazoBux [ImaTiHUX orepariiii, BIAKPUTTS Ta
00CITyroByBaHHS paxyHKiB TOIIO).

3.1.2. Indopmauiss, mo Hagaerbess Koienty o
ykiaageHHs [lorosopy. Ilepen yxnanenusm Jlorosopy
bank ma ycHmii 3ammur Kiienra nHamae Kiienty Ha
Oe3oruiaTHiii OCHOBI B YyCHil ¢opmi iHdopMamio mpo
YMOBH, IO CTOCYIOTbCs HajaHHs [ImaTixHOi MOCTyrH.
Mnsxom mignucanus 3asBu-anketn/KacoBoro mokymenra
Kmient miaTBepmkye, mo otpumaB Big baHky Bcio
HeoOXimHy #omy iHdopMalio, siKa HagaeThCs Tepen
yKJIameHHsM JloroBopy BiANOBIIHO 0 3aKOHOIAaBCTBA.
3.1.3. Hapanus indopmanii mix uwac BUKOHAHHS
IInatixkHUX onepauiii.

ITepen ininitoBanusam IlnaTixxHo1 oneparii Ha YCHU# 3amuT
Kiienra-Ilnarnnka bank nHamae Kiienty-lIlnatauky B
ycHi# popmi iHdopmartito, 1m0 nepeadauena 4. 1 ct. 31 3Y
«[Ipo mnatixHi mocIyrm».

[Ticns inimiroBanHs [lnaTixkHOT IHCTPYKIIT HA YCHUM 3amUT
Kiienra-lnimiatopa bank nHagae Kiienty-lnimiatopy B
ycHi# popmi iHdopmartito, 1m0 nepeadaueHa u. 2 ct. 31 3Y
«IIpo mIaTi>kHi TOCITYTH».

Ilicns BuxonanHs [lnatikHOi omepamii Ha yCHHH 3amuT
Knienra-Ilnatiuka bank He Menme 1 (omHOro) pasy
MPOTATOM KaJICHIAPHOTO Micsllsd Ha O€30IUIaTHIA OCHOBI
Hamae Kiienty-Ilnarauky B ycHiit popmi iHpopmarito, o
nepexndaueHa 4. 4 ct. 31 3V «[Ipo miatixHi HOCIyTu», Ipo
KOXKHY BHKOHaHy bankom IlnaTikHy onepamiro 3a
paxyakom Kiienra-ITnarauka.

ITicns BuxonanHs [lnatikHOi omepamii Ha yCHHH 3amuT
Kiienta-OtpumyBaua bank He Mmenmie 1 (oaHOro) pasy
MPOTATOM KaJICHIAPHOTO Micsilsd Ha O€30IUIaTHINA OCHOBI
Haznae Knienty-OtpumyBauy B ycHii ¢opmi iHdopmariio,
o nepenodayena 4. 5 ct. 31 3Y «lIpo miaTixHi MOCIyTH»,
npo KOXHY BHKOHaHy bankom I[lmaTikHy omepariro 3a
paxynkom Kiienra-OtpumyBaua.

3.1.3.1. JlomatkoBO 10 OE3KOIITOBHOI HaJaHOi baHKOM
iHpopmarii abo iHpopmanii, mo 3amuryerbesi KimienToM
yacrime, HiXK | (oAWH) pa3 Ha KaJCHAAPHUN MiCSIIb,
BHU3Ha4YeHoi y myHKTi 3.1.1. IIpaBui, 32 okpeMuM 3anuToM
Knienra indopmais, Bu3Hadena y myHkTi 3.1.1. [IpaBun,
Moxe OyTH HajlaHa BaHKOM TakoX 1 y MHCbMOBOMY BUTJISIITI
Ha MarepoBOMY HOCI1, aje Bke y BianoigHocTi 10 Tapudis
bauky. KiieHT po3ymie, 10 BiH MOXE OTPUMYBaTH
NOCIyrd 3 OTpUMaHHs iHQopMamii Bix baHky sk
oe3oratao (3rigHo 3 1. 3.1.1. IIpaBmi), Tak i J0JaTKOBO
10 O6e3omiaTHUX - BignosigHo 1o Tapudis banky, musixom
3aMOBJICHHS TAKUX TTOCIYT 32 BIACHUM OasKaHHSM.

3.1.4. Ilopsinox BuKkoHaHHA IlIaTi’KHUX iIHCTPYKIiH.
3.1.4.1. IlnarixHa iHCTpYKList MOXe OyTH HasaHa 10 banky
y mamnepoBiii abo eNeKTpoHHIH (opmi, BCTaHOBJICHIH
bankom, 3a BUKIIOUYEHHSM BHIIQJIKIB, BU3HAUCHHX
3akoHO#aBcTBOM. llnmaTikHa IiHCTPYKWisS B manepoBii
¢dopwmi, THiniaropom skoi € Kiient, moxke OyTH moziana a0
Oyab-sxoro BifmineHHs banky. IlnaTikHa 1HCTPYKIis, B
enlekTpoHHIN (opmi, [HiniaTopom sikoi € KimieHT, moBuHHA
1oJaBaTucsl BHUKJIIOYHO 3acobamu  Cuctemu IHTepHeT-

3.1.1. Based on the Agreement and the Bank’s Tariffs, the
Bank shall provide payment services to the Client
(including executing individual or one-time Payment
transactions, opening and servicing accounts, etc.).

3.1.2. Information provided for the Client prior to the
Agreement conclusion. Before the conclusion of
Agreement and upon an oral request of the Client, the
Bank shall provide the Client with information (by word
of mouth) about the terms and conditions related to the
provision of the Payment service free of charge. By
signing the Application form/Cash report, the Client
confirms that he has received from the Bank all the
information he needs, which is provided before the
Agreement conclusion in accordance with the Legislation.
3.1.3. Provision of information when executing
Payment transactions.

Before initiating Payment transaction, the Bank shall
provide the Client (Payer) with the information (by word
of mouth) provided for in Article 31 part one of the Law
of Ukraine On Payment Services in response to an oral
request of the Client (Payer).

After initiating the Payment instruction, the Bank shall
provide the Client (Initiator) with information (by word of
mouth) provided for in Article 31 part two of the Law of
Ukraine On Payment Services in response to an oral
request from the Initiating Client.

After execution of Payment transaction, at the oral request
of the Client (Payer), the Bank shall provide the Client
(Payer) with information (by word of mouth) provided for
in Article 31 part four of the Law of Ukraine On Payment
Services on each payment transaction executed by the
Bank on the account of the Client (Payer) at least 1 (one)
time during a calendar month free of charge.

After execution of Payment transaction, at the oral request
of the Client (Recipient), the Bank shall provide the latter
with oral information provided for in Article 31 part five
of the Law of Ukraine On Payment Services on each
Payment transaction executed by the Bank on the
Client’s(Recipient's) account at least 1 (one) time during
a calendar month free of charge.

3.1.3.1. In addition to the free information provided by the
Bank or information requested by the Client more often
than 1 (one) time per calendar month, defined in clause
3.1.1. of the Rules, at the individual request of the Client,
the information defined in clause 3.1.1. Rules, can also be
provided by the Bank in writing on paper, but already in
accordance with the Bank's Tariffs. The Client
understands that he can receive services for obtaining
information from the Bank both free of charge (in
accordance with Clause 3.1.1. of the Rules) and in
addition to free services - in accordance with the Bank's
Tariffs, by ordering such services at his own request.
3.1.4. Procedure for executing Payment instructions.
3.1.4.1. Payment instructions can be submitted to the
Bank in paper or electronic form established by the Bank,
except in cases specified by the Legislation. Payment
instruction in paper form initiated by the Client can be
submitted to any branch of the Bank. The Payment




Oankinry (skmo Krient-camo3saiinsata ocoba - Cucremnu
Knienr-bank). ITnatixxna iHcTpykuisi, IHiniaTopom sikoi €
CTATYBaY, MoaeThes 10 banky B mopsiaky, nependoadeHoMy
3aKOHOAaBCTBOM. Y BHUNAAKY HAasSBHOCTI OyAb-SIKHX
NOMWIJIOK y 3amoBHeHHi [lnatixnoi iHcTpykuii, bank nHe
HECe BIJNOBIATBHOCTI 3a Oy/Ib-sKi 30UTKH, 1IKOIY abo
BTpaty, noHeceHi KiienTtoMm Ta/abo Oyab-KOIO TPETHOIO
ocoboro BHacHimok BukKoHaHHS bankom Takoi [lnmatixuoi

THCTPYKIIIi.

3.15. 3rogma Kiieura-IlnatTHuka Ha BHKOHAHHA
IlnaTickHoi omepanii Ta BiIkJIMKaHHA 3rogd Ha
BukoHaHus Ilnartixknoi onepaumii.

3.1.5.1. HlmtxomM  migmucaHHsA/TIOnadvi [TnaTixxuO01
inctpykuii  Kmient-IlmatHuk Hamae cBoro 3romy Ha

BUKOHAHHS baHKOM KOXHOI IUIATiXKHOI omepaiii 3riiHO 3
Takoro [[maTi>KHOI0 iIHCTPYKUIETO, SIKIIO 1HIIIE HE BU3HAYEHO
Horosopom/IIpaBunamu. 3 MOMEHTY MiANMUCaHH:/MOqaq1
Knienrom-ITnataukom [lnarikuHoi 1HCTpYKIii, SK I
nepenoaueHo n. 3.1.4. Ilpasun, IlnariskHa omepamis
BBAJKA€ThCA aKNenToBaHow KirienTom.

3.15.2. Sxmo iHmn cTpokHm He  mepemdadeHi
Horopopom/IIpaBuamu  Ta/abo0  Oynb-IKUM  IHIIHM
JoroBopoM MiK banmkom Tta KitieHTOM, 10 MOMEHTY
CIIUCaHHA KOIITIB 3 paxyHKy KitienTa, Binkpuroro y banky,
abo 1o wHacramHs [latm BamroryBanHs [lmartixkHOol
incTpykuii Kimient-ITnaTHuk Mae mpaBo BiIKJIMKATH CBOIO
3romy Ha BHUKOHaHHA [lnmartikHoi omepamii MUIIXOM
nojganHs 10 banky BigmoBimHoro PosmopsypkeHHS Mpo
BIJIKJIMKAHHS 3roJId Ha BHKOHaHHs [lnatikHoi omeparii.
Take Po3nopaodycenna npo GIOKIUKAHHA 3200U Ha
euxonanna Ilnamixcuoi onepauii 3rigHO 13 3pa3koM
(bopmoro),  3arBepKeHO ~ baHKOM — BHYTpILIHIMHU
JIOKyMEHTaMH, MO>Ke OyTH TOJaHO 10 BijjiiicHHS baHky,
ne nonasanacs [lmatixaa iHCTpYKIis y marneposiid dhopmi
abo B enekTpoHHi ¢opmi, sxmo [lnaTi>kHa THCTPYKITis
nojaBanacs B eNeKTpoHHiN ¢(opmi 3acobamu Cucremn
IarepHer-0ankinTy (a sxmo KiieHT camo3aitasta ocoba —
3acobamu Crucremu Kinient-bank), sxmo TexHigHo bankom
OyJie HaNalITOBAHO MOYJIUBICTh OIPALIOBAHHS TaKUX
PO3IOPSIKEHb B €JIEKTPOHHIN Gopmi. Y BUMAAKY, SKIIO
nogane Kiienrom Po3nopsipkeHHs po BigKIMKaHHS 3Tr0AN
Ha BUKOHaHHS [lmatikHOi omepamii MiCTHUTBH OynIb-sKi
noMuiku abo nogane baHky He 3a 3aTBepKeHOI0 bankoMm
¢opmoto, baHk Mae mpaBo He MPUMMATH 10 BUKOHAHHS
Take Po3mopsypKeHHS Tpo  BiAKIUKaHHA 3TOJM  Ha
BukoHaHHs [InaTixxHOT oneparrii.

VY Bunazaxy BigxnukaHHs Kiientom cBoro Po3nopsimkenHs
PO BiAKIMKaHHA 3r0J1 Ha BUKOHaHHsI [ImaTixHo1 oneparnii
B TMOpsAnKy, mnepenbadeHomy n 3.1.5. IlpaBumm, Taka
[Inarixna onepauis bankoMm He BukoHyeThCs, a [lnatixna
IHCTpYKLisi MOBEpPTAETbCA O€3 BHKOHAHHA. 3rofa Ha
BukoHaHHs [TnatixkHoi omnepariii (MoB'sI3aHUX MiX COOOIO
[Mnarixaux onepariil) Mmoxke OyTH Bigkiukana KimieHToMm -
[InataukoM y Oyap-KMI 4ac, ajie HE Mi3Hille HacTaHHS
MOMEHTY Oe3BiakindHocTi [TnatixkHoi iHCTpYKIi (3rigHO
n. 3.1.7.3. IlpaBun). VY Bumagkax, mnepeadadueHUX
3akoHOMaBCTBOM, baHk Moxke BukOHyBaTH [lmarixHi

instruction in electronic form initiated by the Client must
be submitted exclusively by means of the Internet
Banking System (if the Client is a self-employed person —
by Client-Bank System). The payment instruction
initiated by a collector shall be submitted to the Bank in
accordance with the procedure provided for by the
Legislation. If there is any error in filling out the Payment
instruction, the Bank is not responsible for any losses,
damages or losses incurred by the Client and/or any third
party as a result of the Bank's execution of such Payment
instruction.

3.1.5. Consent of the Client (Payer) to execute Payment
transaction and to withdraw the Consent to execute
Payment transaction.

3.1.5.1. By signing/submitting the Payment instruction,
the Client (Payer) agrees to execute each Payment
transaction in accordance with such Payment instruction,
unless otherwise established in the Agreement/Rules.
From the moment the Client (Payer) signs/submits the
Payment instruction, as provided for in clause 3.1.4. of the
Rules, the Payment transaction is considered accepted
by the Client.

3.1.5.2. If other terms are not provided for in the
Agreement/Rules and/or any other agreement concluded
between the Bank and the Client, before debiting funds
from the Client's account opened with the Bank, or before
the date of value of the Payment instruction, the Client
(Payer) has the right to withdraw his consent to execute
the Payment transaction by submitting an appropriate
Order on Withdrawal of Payment Transaction Execution
Consent to the Bank. Such Order on Withdrawal of
Payment Transaction Execution Consent approved by
the Bank’s internal documents can be submitted to the
Bank’s branch where the Payment instruction was
submitted in paper form or in electronic form, if the
Payment instruction was submitted in electronic form by
means of the Internet Banking System (and if the Client is
a self-employed person — by means of the Client-Bank
System), if technically the Bank is configured to process
such orders in electronic form. If the Customer's Order on
Withdrawal of Payment Transaction Execution Consent
contains any errors or is submitted to the Bank in breach
of the form approved by the Bank, the Bank has the right
to reject the Order on Withdrawal of Payment Transaction
Execution Consent.

If the Client withdraws its Order on Withdrawal of
Payment Transaction Execution Consent in accordance
with the procedure provided for in clause 3.1.5. of the
Rules, such Payment transaction is not executed by the
Bank, and the Payment instruction is returned without
execution. Consent to execute the Payment transaction
(related Payment transactions) may be withdrawn by the
Client (Payer) at any time, but not later than the moment
of irrevocability of the payment instruction (in accordance
with clause 3.1.7.3. of the Rules). In cases stipulated by
the Legislation, the Bank may execute Payment
transactions without obtaining the consent of the
Client/collector to execute them.




omepanii oe3 OTpUMaHHS 3roau
Knienra/ctaryBaua/o0TsaryBaya Ha iX BAKOHAHHSL.
3.1.6. IpumitHaTTa a0 BukoHaHHA IlaaTixkHol

incTpykuii. Skmo iHme He mepemdadeHo llpaBumamm,
bank mpuiimae no BukoHaHHS [l1aTixHY IHCTPYKLiIO B
MOPSZIKY Ta Y CTPOKH, TepeadadeHi 3aKOHOAaBCTBOM.
3.1.7. Binknuxannst IlnaTixkuol iHcTpyKuii.

3.1.7.1. [InaTtixxHa IHCTPYKIist MOKe OyTH BiIKIMKaHAa:
3.1.7.1.1. Ilnaramkom - mig wuyac JlebGeToBoro abo
KpenuroBoro mepeka3y 10 MOMEHTY CIIMCAHHS KOIITIB 3
paxyHky IlmaTHuka, 3a yMOBH ITOTO/DKEHHS 3 HaJaBayeM
wiaTbkHUX nocnyr IlnatHuka, a B pasi iHILiIOBaHHS
JleGeToBoro mepekasy - 101aTKOBO, 32 YMOBH MOTO/KEHHS
3 OTpumMmyBadeM;

3.1.7.1.2. OrpumyBauem - mig yac JlebeToBoro nepexasy 1o
MOMEHTY CIIHCaHHA KOIITIB 3 paxyHKy [naTHuka, 32 ymoBH
HOTO/UKEHHS 3 HaJaBadeM IulaThKHUX nociyr [TnaTHuka;
3.1.7.1.3. craryBauem abo OOTsDKyBadeM - 0 MOMEHTY
CIMCaHHs KOIITIiB 3 paxyHKy [InaTHuka;

3.1.7.1.4. IInatHuKOM - 1O HacTaHHA JlaTH BaJIIOTYBaHHS,
3a yMOBH HaJgaHHS PO3NOPSIKEHHS NP0 BiAKIMKAHHS
[TnarixkHoi iHCTPYKWIT 10 KiHng OnepaiiifHoro 4acy, 1o
nepenye JlaTi BaOTyBaHHS.

3.1.7.2. JIns BigkmukanHsa [DmarixHOi iHCTpYKIii 0coba,
ska BigmoBimHo go m.  3.1.7.1. [IlpaBun Tta/abo
3aKOHOMABCTBA Ma€ MpaBO Ha BigKIMKaHHS [l1aTiXHOT
omepariii, Hanae banky Po3mopsimkeHHs o BiIKINKaHHS
[Mnatixnoi iHcTpykuii. Take Po3nopaoicenns npo
gioxnuxannsa Ilnamixgcnoi incmpykuyii 3riTHO 13 3pa3KoM
(bopmoro),  3arBepmKeHO  baHKOM  BHYTpPIIIHIMH
JIOKyMEHTaMH, MOKe OyTH TOJaHO J0 BijmiieHHS baHky,
ne monaBanacs [Inarinaa iHCTPYKIs y nameposiit Gpopmi
abo B enekTpoHHi ¢opmi, sxmo [lnaTikHa THCTPYKILis
nojaBanacs B eNeKTpoHHiN ¢opmi 3acobamu Cucremn
InrepHeT-0ankinry (a skmo KimieHT camo3aiiasara ocoba —
3acobamu Cucremu KiienT-bank), sikino texHivHo bankom
Oyle HaJalTOBaHO MOXJIMBICTD OIPAIIOBAHHS TaKUX
PO3IOPSIKEHb B €JIEKTPOHHIN Gopmi. Y BUMAAKY, SKIIO
nojgane KiieHtom Po3mopsypkeHHS Tpo  BiAKIMKaHHS
[InarixkHOi iHCTPYKIIi MICTUTH OYIb-SIKi MOMHJIKH a0o
nogane banky Ha 3a 3arBepkeHol0 bankom ¢opmoro,
bank Mae mnpaBo He mnpuiiMaTh [0 BHUKOHAHHS Take
Posnopsiyikenns mpo BinkiaukaHHs [1naTixkHOT iHCTPYKIIii.
VY Bunanky BiakaukanHs KiiearoM cBoro PosmnopsmkeHHs
npo BigkiaukaHHs [lnaTikHOT IHCTPYKLii B TMOPSAKY,
nepenbaguenomy m 3.1.7. IlpaBmn, Taka IlnaTtixaa
iHcTpykuis bankom He BuKkoHyeTbes, a Ilmartikna
IHCTPYKLisl TOBEpTa€ThCsl 0e3 BUKOHAHHA. Y BHUIAJKY,
skito Inimiaropom IlmarixkHOi omepaiiii 3a BiAMOBITHOT
[InaTiXHOIO IHCTPYKLI€I0 € CTIAryBay, TO BiAKIUKaHHS
takux [naTkHUX 1HCTPYKUiM 301HCHIOETHCS B TOPSOKY,
nepeadauyeHoMy 3aKOHOAABCTBOM.

3.1.7.3. Momenr Oe3Binkaununocti. Ilicia crmcaHHsS
KowTiB 3 paxyHky [lmarHuka abo wnactanHs [atu
BamoTyBaHHs [InaTixkHoi iHCTpyYKIii Juts [HimiaTopa HacTae
MOMEHT 0e3BiAKIMYHOCTI [1maTikHOT IHCTPYKIIIT.

3.1.6. Acceptance of Payment instructions for
execution. Unless otherwise provided by the Rules, the
Bank shall accept the Payment instruction in accordance
with the procedure and within the time limits provided for
by the Legislation.

3.1.7. Withdrawal of Payment instruction.

3.1.7.1. The Payment instruction may be withdrawn:
3.1.7.1.1. By the Payer during a Debit or Credit transfer
until funds are debited from the Payer's account, subject
to Agreement with the Payer's payment service provider,
and in case of initiating a debit transfer additionally,
subject to agreement with the Recipient;

3.1.7.1.2. By the Recipient during a Debit transfer until
funds are debited from the Payer's account, subject to
agreement with the Payer's payment service provider;
3.1.7.1.3. By the recovering agent until funds are debited
from the Payer's account;

3.1.7.1.4. By the Payer before the Value date, provided
that the Order on Payment Instruction Withdrawal is
issued before the end of the Operation time preceding the
Value date.

3.1.7.2. To withdraw the Payment instruction, in
accordance with clause 3.1.7.1. of the Rules and/or
Legislation, a person who has the right to withdraw a
Payment transaction, gives the Bank the Order on
Payment Instruction Withdrawal. Such Order on
Payment Instruction Withdrawal according to the sample
(form) approved by the Bank by internal documents, it can
be submitted to the Bank branch where the Payment
instruction was submitted in paper form or in electronic
form, if the payment instruction was submitted in
electronic form by means of the Internet Banking System
(and if the Client is a self-employed person — by means of
the Client-Bank System), if technically the Bank is
configured to process such orders in electronic form. If the
Customer's Order on Payment Instruction Withdrawal
contains any errors or is submitted to the Bank in
accordance with the form approved by the Bank, the Bank
has the right not to accept such Order on Payment
Instruction Withdrawal. If the Client withdraws his Order
on Payment Instruction Withdrawal in accordance with
the procedure provided for in clause 3.1.7. of the Rules,
such Payment instruction is not executed by the Bank, and
the Payment instruction is returned without execution. If
the Initiator of the Payment transaction under the relevant
Payment instruction is a collector, then the withdrawal of
such Payment instructions is carried out in accordance
with the procedure provided for by the Legislation.
3.1.7.3. Irrevocability moment. As soon as the funds are
debited from the Payer's account or after the Value date of
the Payment instruction, the Payment instruction becomes
irrevocable for the Initiator.

The moment when the Payment instruction becomes
irrevocable in the payment system may be determined by
the Rules of a corresponding payment system.

If a Payment transaction is initiated through a provider of
payment service to initiate a payment transaction, the
Payer does not have the right to withdraw the Payment




Hacranns  momenty — OesBiaknuunocti  IlmatixkHOi
IHCTpYKLii B IUIaTDKHIA CHUCTEMi MOXKE BH3HAYaTHCS
MIpaBUIaMH BiTIOBITHOI TUTATIKHOT CUCTEMH.

Slkmo IlmartikHa omepariis iHIIIIOETHCA Yepe3 HamaBada
IUIATDKHUX Tociyr 3 iHinitoBaHHs [lnatiknoi omeparii,
[InatHUK He Mae nmpaBa BiakaukaTh [InaTixHy iHCTPYKIIiIO
TICIIs HaIaHHS HaJlaBady TUTaTIHKHIX [TOCITYT 3 1HII[IIOBaHHS
IInatixkHoi omepariii 3rogu Ha IHILIIOBaHHS TaKOi
[TnarixxHOi onepartii.

3.1.7.4. TlnarixHa I1HCTPYKIis Moxe OyTH BiIKIMKaHa
TIJTBKY B TIOBHIN CyMI.

3.1.7.5. bank He Mae mnpaBa BUKOHYyBaTH IlmaTixHy
omeparifo, skmo IlmatixHa 1HCTPYKIiS BiAKIMKaHA
Kiientom-IInataukom BiamoBigHO 10 ymoB llpaBun Ta
3aKOHOJABCTBA.

3.1.8. Crpoxun BuxoHanHs I[lnati:knux omepauiii Ta
JOCTYMHiCTh KOILITIB.

3.1.8.1. bank Bukonye [lnati>kHi oneparii y cTpoku Ta B
HOPSIIKY, IO TiepeadadeHi 3aKOHOIaBCTBOM, SIKIIIO 1HIIIE HE
BcraHoBlieHO  [loroBopom/IIpaBumamu  abo  iHmIMAMHK
nmoroBopamu Mix Kirientom Ta bankom.

3.1.8.2. Bank 3a6e3neuye KimieHTy HOCTYNHICTh KOWITIB 32
[InarixxHO¥O OMEpamiero HeraiiHo micis iX 3apaxyBaHHS Ha
paxyHok KiieHTa, 4Kmo iHIIE HE BCTAHOBIEHO
Horopopom/IIpaBuamu ab0 IHIIUMH JOTOBOPAMHU MiX
Kiientom Ta bankom.

3.1.8.3. bank 3abe3neuye BukoHaHHs [lmaTixkHO1 onepartii
B MOBHIN cyMmi, mo 3a3HavyeHa y [lmaTikHill iHCTpyKOil i3
BpaxyBaHHSIM KoMmicii BaHky Ta BHUKIIOUHO B Mexax
JOCTYIHOI'O 3ajMIIKy TIPOLIOBUX KOIUTIB HA PaxyHKY
Kiienra, SIKILIO 1HIIIE HE BCTaHOBJIEHO
Horopopom/IIpapuiamu ab0 I1HIIMMH JOTOBOPAMHU MiX
Kiienrom Ta bankom, 3aKOHOZaBCTBOM.

3.1.8.4. V Bumangky 3apaxyBaHHI Ha paxyHOK baHKy
KOINTIB, IO TIOBEPHYTI HaJgaBaueM IUIATIKHUX TOCITYTH
OtpumyBaua 3a [lnaTikHOIO omepali€ro, cyma sIKOi He
BUIUIaUY€HAa B TOTiBKOBIiH hopmi uepes HesBKy OTpumyBaua,
bank mpoTsirom 5 (1’ i) poOOYMX JTHIB ITiCIs 3apaxXyBaHHS
Takux komTiB iHPopmye Kitienra-IlnatHuka mpo
NOBEPHEHHS  TAaKUX  KOWITIB  HIISIXOM  3AiHCHEHHS
tenedoHHOro /J3BiHKAa Ha DiHAHCOBMI HOMEP MOOITBHOTO
tenedony Kiienra, sikuit BuzHaueHuniit CtopoHamu y 3asiBi-
aHKeTi, a00 Ha KOHTAKTHUI HOMep TenedoHy, BKa3aHHIl B
KacoBomy mokymenti, a y pasi, skmo y KacoBomy
nokymenTi Kimienr-IlnaTHUK HE 3a3HauMB KOHTAKTHHN
HOMep Tene(oHy — Taki KOIITH OyayTh MOBEpHYTI HOMy Y
pasi, SKIIO BiH 3BEpPHETbCA 3a IX MOBEPHEHHIM («IO
3anuTaHHmY). Take MOBEpHEHHS KOLITIB «I0 3allUTaHHS
MOJJIBE TIPOTATOM 3 (TPHOX) KaJCHIAPHUX POKIB 3 JTHS
3apaxyBaHHS Ha PaxyHOK baHKy KOwITiB, 10 MOBEPHYTI
Ha/aBavyeM IIaThKHUX nocayr OTpuMmyBaya.

SIkmo mpotarom 3 (TphOX) Kal€HOAPHUX POKIB 3 JHSA
3apaxyBaHHS Ha PaxyHOK BaHKy KOIITiB, IO TOBEPHYTI
HajaBaueM IiaTbhkHUX nociayr OtpumyBaua, KiieHT He
3’aBuBcst A0 baHKy 3a iX OTpHUMaHHAM, CyMa TaKOrO
TUTATEXXY 3apPaxOBY€EThCS HA PaXyHOK JIOX0/iB baHky.

instruction after providing the payment service provider
with consent to initiate such Payment transaction.
3.1.7.4. The Payment instruction can only be withdrawn
in full.

3.1.7.5. The Bank does not have the right to execute a
Payment transaction if the Payment instruction is
withdrawn by the Client (Payer) in accordance with the
terms of the Rules and Legislation.

3.1.8. Terms of Payment transactions and availability
of funds.

3.1.8.1. The Bank shall execute Payment transactions
within the time limits and in accordance with the
procedure provided for by the Legislation, unless
otherwise specified in the Agreement/Rules or other
agreements between the Client and the Bank.

3.1.8.2. The Bank shall provide the Client with the
availability of funds for the Payment transaction
immediately after they are credited to the Client's account,
unless otherwise specified in the Agreement/Rules or
other agreements between the Client and the Bank.
3.1.8.3. The Bank shall ensure that the Payment
transaction is executed in the full amount specified in the
Payment instruction considering the Bank's commission
and only within the limits of the available amount on the
Client's account, unless otherwise specified in the
Agreement/Rules or other agreements between the Client
and the Bank, or by the Legislation.

3.1.8.4. In the case of crediting to the Bank's account, the
funds returned by the Recipient's payment service
provider under the Payment transaction, the amount of
which was not paid in cash due to the Recipient's non-
appearance, the Bank within 5 (five) working days after
the crediting of such funds shall inform the Client (Payer)
about the return of such funds by phone call to the Client’s
financial number specified by the Parties in the
Application form, or to the contact phone number
indicated in the Cash report, and in the event that the
Client (Payer) did not specify a contact phone number in
the Cash report — such funds will be returned to him if he
asks for their return (on demand"). Such a return of funds
"on demand" is possible within 3 (three) calendar years
from the date of crediting funds returned by the
Recipient's payment service Provider to the Bank's
account.

If, within 3 (three) calendar years from the date of
crediting the funds returned by the Recipient's payment
service Provider to the Bank's account, the Client does not
appear at the Bank for their receipt, the amount of such
payment is credited to the Bank's income account.

3.1.9. Procedure of returning funds of Payment
transactions initiated by the Recipient to the Payer.
3.1.9.1 The Payer is entitled to refund the amount of
accepted Payment transaction initiated by the Recipient,
provided that the following conditions are met
simultaneously:

1) the Payer's consent to execute Payment transaction
does not contain the exact amount of the Payment
transaction;




3.1.9. Ilopsanok mnoBepHenHsi komrTiB IlmaTHuky 3a
TlnaTizkaumu onepauissMu, iHiniioBaHnMu
OTpumyBauem.

3.1.9.1 IlnarHMK Mae mpaBO Ha BIAMIKOAYBAaHHSI CYMH
BUKOHAHO1 aKIeNITOBaHO1 ITnaTixuol omepartii,
iHigifioBanoi OTpuMmyBaueM, 3a YMOBH OJHOYAaCHOTO
BUKOHAHHS TAaKUX YMOB:

1) 3rona IlnaTHrka Ha BUkoHaHHs [LmaTixHOT oneparlii He
MIiCTHTB TOUHOI cymu [lnatixHoi onepauii;

3acrepexxenHs: [lmaTHUK MOTOMKYETHCS, M0 BU3HAYECHUH
NeBHUI BifcOTOK Bix cymu [lmarixkHoi onepamnii y Tapudax
Banky BBakaeTbcs TOUHO BHU3HAYCHOIO CyMOIO IlmaTixkHOT
omepairii, siKa TPOBOJUTHCS 3 METOI0 OIUIATH KOMIiCIHHOT
BuHaropoau baunky.

2) cyma [Inarixnol onepauii mepeBHILye MaKCHMaIbHY
cymy [lnatixHMX onepamiii, BHU3HauYeHy YMOBaMHU
moroBopy Mik Ilmaramkom Ta OTpumyBadem, Mmpo sKi
IInaTHUK THCBEMOBO OBITOMHUB baHK.

3.1.9.2. Ha nucemoBuii 3amutr banky IlnaTtHux
3000B'I3aHUIA TPOTATOM 5 (IM'ATH) pOOOYMX IHIB 3 IHSA
OTPUMAaHHS 3alUTy HA/IaTH B MaNepoBiil a00 eNeKTPOHHIN
(hopmi miATBEpAKECHHS TOTPUMAaHHS YMOB, MepeadaueHnx
m. 3.1.9.1. IIpaBui.

3.1.9.3. Kmient-IInatauk mpotsrom 60 (mectuaecsTn)
KaJICHIAPHUX JHIB TICJsA CHUCAaHHS KOIWNTIB 3 WOTo
paxyHKy, sikuil BiakpuTuid y baHKy, Mae mpaBo mojgaTH
NUCBMOBHH 3alUT 10 baHKy 3 BUMOTror0 BiIIIKOXyBaHHS
cymu IlnatikHoi omepamii, Bu3Hauenoi y m. 3.1.9. (3
niamynkramu) [IpaBu.

3.1.9.4. Taka Bumoca npo ¢iowikooyeannsa cymu
IInamixcnoi onepauii 3rimHO i3 3paskoM (popmoro),
3aTBEP/PKEHOI0 baHKOM BHYTPIIIHIMH — JJOKYMEHTaMH,
Moxke OyTHM ToJaHO Ha mamnepoBoMy Hocii Kitientom-
[InataukoM no BixmineHHs banky, ae o0cCIyroByeThcs
Knienr-IInatHuk i 3aBeleHa Horo crnpasa 3 IOPHUIAYHOTO
opopmiieHHs:  paxyHky (a skmo — Kient-Iliatauk
camo3aifaara ocoba — 3acobamu Cucremu KiieHT-baHK),
AKIO TexHiYHO baHkoMm Oyne HamamToBaHO MOXIIUBICTDH
OTIPAIIOBaHHS TAKUX PO3MOPSKEHb B €JICKTPOHHIN opMi.
Y Bunaaky, skmo mnonaHa Kiientom Bumoea npo
siowkoodysanns cymu Ilnamisxcroi onepayii MicTUTh Oy1Ib-
sSKi TOMUJIKK a00 mojaHa baHky He 3a 3aTBEPIKEHOIO
bankom ¢opmoro, bank mae mpaBo He mpuiiMaTH 10
BUKOHAaHHS TaKy Bumozy npo 6iowkooysanus cymu
IlnamisxcHoi onepayii.

3.1.9.5. bank, 3000B's13aHuil npoTsrom 10 (xmecsTw)
pobounx [1HIB 3 JAHA OTpUMaHHid Bumoru mpo
BiIIKO{yBaHHs cyMu [lnarixkHoi ormeparii BiIIKoayBaTH
Homy cymy [InarixkHoi onepariii 200 HagaTH OOTPYHTOBAHY
BiIMOBY y  BigmkoxyBaHHi. llmatixkHa  omeparis
BiJIIIKOJIOBYETHCS B IOBHOMY 00CS31.

3.1.10. TIlimmuc Kiienta Ha 3asBi-ankeri/KacoBomy
JOKYMEHTI MiJATBEPIUKYIOTh TPO 3rOAy 3 YMOBaMu
HoroBopy npo HamaHHA IUIATDKHUX IOCIYT, OpPO SKi
MOoiH(GOPMOBAHO KitienTa o MIPOBEICHHS
kacoBoi/[lnaTixHol omepaiii Ta € MiACTaBOO IS
npoBefenHs [lnatikuaoi omepamnii. [ligmue Kitienra,
npocraBienuil y Ilnarikuid iHCTpyKWii mpo 3roay 3

Caution: The Payer agrees that a certain percentage of the
Payment transaction amount in the Bank's Tariffs is
considered a precisely defined amount of the Payment
transaction that is executed for the purpose of paying the
Bank's commission fee.

2) the amount of the Payment transaction exceeds the
maximum amount of the Payment transactions
determined by the terms of the agreement between the
Payer and the Recipient, about which the Payer has
notified the Bank in writing.

3.1.9.2. Upon a written request of the Bank, the Payer is
obliged to provide a paper or electronic confirmation of
compliance with the conditions provided for in clause
3.1.9.1 of the Rules within 5 (five) business days from the
date of request receipt.

3.1.9.3. Within 60 (sixty) calendar days after debiting
funds from the account of the Client (Payer)opened in the
Bank, the Client (Payer) has the right to submit a written
request to the Bank with a request for reimbursement of
the amount of the Payment transaction established in
clause 3.1.9. (with subclauses) of the Rules.

3.1.9.4. According to the sample (form) approved by the
Bank's internal documents, the Claim for Reimbursement
of Payment Transaction Amount can be submitted in
paper form by the Client (Payer) to the Bank’s branch
where the Client (Payer) receives services and where the
case on legal registration of the account is opened (and if
the Client (Payer) is a self-employed person — by means
of the Client-Bank System), if technically the Bank has
configured the ability to process such orders in electronic
form. If the Claim for Reimbursement of Payment
Transaction Amount submitted by the Client contains any
errors or is submitted to the Bank in breach of the form
approved by the Bank, the Bank has the right to reject the
Claim for reimbursement of the Payment transaction
amount.

3.1.9.5. Within 10 (ten) business days from the date of
receipt of the Claim for reimbursement of the Payment
transaction amount, the Bank is obliged to reimburse them
for the amount of the Payment transaction or provide them
with a reasonable refusal to reimburse them. The Payment
transaction shall be refunded in full.

3.1.10. The Client's signature on the Application form/Cash
report shall confirm that he agrees with the terms of the
Agreement on provision of payment services, which the
Client was informed about before conducting the
Cash/Payment transaction and is the basis for conducting
the Payment transaction. The Client's signature in the
Payment instruction on consent to the terms of the
Agreement on provision of payment services has the same
power as the signature of the Payer/Initiator/Recipient on
the Payment transaction executed.




ymoBamu JloroBopy mpo HaJaHHSA IUIATDKHUX TOCIYT,
MPUPIBHIOETHCS JI0 nianucy
ITnarauka/lniniatopa/OTpumMyBaya MIPOBECHY
[InatixxHy onepartiro.

npo

3.2. Oco0JHMBOCTI KaCOBHX onepauiii

3.2. Features of cash transactions

3.2.1. bask mpuiiMae 10 BWKOHaHHS/BUKOHye KacoBuit
JIOKYMEHT,  O(OpMJICHHMI  BIAMOBIAHO JO  BHMOT
3aKoHOJABCTBA Ta SIKUH HaIIMNIIOB MPOTATOM
OmnepaniiitHoro wacy y Toil camuii OnepamidiHuii JeHb,
BignoBimHo KacoBuid JOKyMEHT, IO HAMIMIIOB MiCIs
3akiHueHHs OrnepamniiiHoro 4vacy, baHk npuiimMae 10
BUKOHAHHS/BUKOHYE HE Ti3HiIIe HACTYITHOTO
OneparniiHoro JTHS.

3.2.2. Mlpotsarom 5 (n'str) pobOUMX JHIB MicTs 3apaxyBaHHs
Ha paxyHOK baHKy KOIITIB, MOBEpHYTHX HaJaBayeMm
wiaTbkHUX mocayr OTpuMyBayva 3a IJIATIKHOIO OIEpaLli€ro,
CcyMa SIKO1 He BUIIaueHa B TOTIBKOBiH (OpMi uepe3 HesBKY
OtpumyBaua, bank moBunen mnoBimomutn Kitienra-
[InatHMKa ©0PO NOBEPHEHHS TAKUX KOIUTIB LUIAXOM
3nilicHeHHs TenedoHHOro 3BiHKa Ha (DiHaHCOBWIT HOMEp
MoOinpHOTO  Teiedony KirieHra, sKkuii  BU3HAYCHUH
Croponamu y 3asBi-aHkeTi, a00 Ha KOHTaKTHUH HOMeEp
tenedony, BkazaHuii B KacoBomy 1okyMmeHTi, a y pasi, SIKIIo
y Kacosomy mokymenti Kiient-IlnatHuk He 3a3Ha4uuB
KOHTaKTHHH HOMep TenedoHy — Taki KOITH OyAyTh
MOBEpPHYTI HOMy Yy pa3i, SKIIO BiH 3BEpHETHCS 3a iX
MIOBEPHEHHSM («J10 3alUTaHHs»). Take MOBEpHEHHS KOIITIB
«10  3alMUTaHHS» MOXIHUBE MpoTsAromM 3 (TpHOX)
KaJCHAApHUX POKIB 3 JAHA 3apaxyBaHHS Ha paxyHOK baHky
KOILUTIB, [IO IOBEPHYTI HajgaBayeM IUIATDKHUX TOCITYT
OtpumyBaua.

Axmo npotsrom 3 (TppOX) KaJeHOApHUX POKIB 3 JIHS
3apaxyBaHHSI Ha paxyHOK bBaHKy KOWITIB, IO MOBEPHYTI
HajaBavyeM IUaThkHux nociayr OtpumyBada, KiieHT He
3’sIBUBCS 10 baHKy 3a IX OTpUMAaHHSM, CyMa TaKOTO IJIaTexXy
3apaxOBY€ETHCS] HA PaXyHOK 10X0.iB baHKy.

3.2.1. The Bank shall accept for execution/execute a cash
document issued in accordance with the requirements of
the Legislation and received during the Transaction time
on the same Operation day, respectively, the Bank shall
accept for execution/execute a Cash report received after
the end of the Transaction time no later than the next
Operation day.

3.2.2. Within 5 (five) business days after the funds are
returned by the Recipient's payment service provider
according to payment transaction, the amount of which
was not paid in cash due to the Recipient's failure to
appear, the Bank must notify the Client (Payer) of the
refund of such funds by making a telephone call to the
Client determined by the Parties in the Application form,
or to the contact phone number specified in the Cash
report, and if the Client (Payer) did not specify the contact
phone number in the Cash report, such funds will be
returned to him if he applies for their return ("on
demand"). Such return of funds "on demand" is possible
within 3 (three) calendar years from the date of crediting
funds returned by the Recipient's payment service
Provider to the Bank's account.

If, within 3 (three) calendar years from the date of
crediting the funds returned by the Recipient's payment
service Provider to the Bank's account, the Client does not
appear at the Bank for their receipt, the amount of such
payment is credited to the Bank's income account.

3.2.3. The Bank shall form and provide the Client with a
corresponding cash document in paper form for
transactions involving cash withdrawal or cash
acceptance through the Bank's cash desk.




3.2.3. Bank 3a omepamisMd 3 BUAadi TOTIBKH abo
mpuiiMaHHs TOTIBKH 4epe3 kKacy baHky ¢dopmye Ta Hamae
KiieHTy BiANOBIAHWI KacOBHM MTOKYMEHT Y TalepoBiid

hopwmi.

3.3. Oco0auBOCTI 6€3roTIBKOBMX PO3PaxyHKiB

3.3. Features of non-cash payments

3.3.1. bank mpwuiiMae 10 BUKOHAaHHS/BUKOHYeE [lnmatixuy
iHcTpykmito Kiienra, opopmiieHy BiAOBIZHO 10 BUMOT
3aKoHOIABCTBA Ta sIKa HAIWILIA IPOTIroM OmnepamiftHoTo
yacy y Tod cammii OnepanidHuii J1eHb, BiAMOBIIHO
[InarixkHa 1HCTPYKIS, IO HAMIAIMIIA TICHA 3aKiHYCHHS
OrmepartiiitHoro Jacy, banxk npuitmMae i (o)
BUKOHAHHS/BUKOHYE HE Ti3HiIIe HACTYIHOTO
OnepaniiHoro JgHs.

3.3.2. KiienT Mae nipaBo oopmuta [1aTi>KHY 1HCTPYKITIO
B HalIOHAJAbHIA BalIOTi, 1HO3EMHIM BamoTi abo
0aHKIBCBKMX MeTaJlax B €JEKTPOHHIM abo mnamepoBiit
dbopmi, 3a dopmoro, 3aTBEpKEHIN Ta 3aMpPONOHOBAHIN
bankom Kitienty. IlmaTixkHa IHCTPYKIis y TamepoBii
dopmi momaerhcss Kiientom 1o BimmiieHHs baHky.
[TnaTikHa IHCTPYKLIs y €NEKTPOHHIN (hOpMi 3aTIOBHIOETHCS
Kiieatom y Cuctemi [aTepuer-6ankinry (skmo Kitient-
camo3aitasra ocoba, To y Cucremi Knient-bank).

3.3.3. bank Bukonye I[lnatixHi iHCTPYKIIii BIAMOBIIHO 10
YeproBOCTi iX HAIXOMKEHHS (KpiM BUIAAKIB, BU3HAUYECHIX
3aKOHOJ]ABCTBOM) Ta BHKIIOYHO B MEXKaxX 3aJHUIIKY
rpomoBux KomrTiB/baHkiBcbkux MertaniB Ha paxyHKY
Kiienra, SIKILIO 1HIIIE HE BCTaHOBJIEHO
Horosopom/IIpaBunamu ab0 IiHIIUMH JOTOBOpAMH MiX
Kiienrom ta bankowm.

3.3.1. The Bank shall accept/execute the Client's Payment
instruction issued in accordance with the requirements of
the Legislation and received during the Transaction time
on the same Operation day. Respectively, the Payment
instruction received after the end of the Transaction time
shall be accepted/executed by the Bank no later than the
next Operation day.

3.3.2. The Client has the right to issue Payment
instructions in the national currency, foreign currency or
bank metals in electronic or paper form, in accordance
with the form approved and offered by the Bank to the
Client. The Payment instruction is submitted in paper
form by the Client to the Bank's branch. The Payment
instruction in electronic form is filled in by the Client in
the Internet Banking System (if the Client is a self-
employed person — in the Client-Bank System).

3.3.3. The Bank shall execute Payment instructions in
accordance with the order of their receipt (except in cases
defined by the Legislation) and exclusively within the
limits of the balance of funds/bank metals on the Client's
account, unless otherwise established by the
Agreement/Rules or other agreements between the Client
and the Bank.

4. TIPABA, OBOB’A3KH, BIAINOBIJAJIBHICTD
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES
OF THE PARTIES

4.1. TIPABA KIIIEHTA

4.1. RIGHTS OF THE CLIENT

4.1.1. [octpokoBo po3sipatu JoroBip y cmoci0,
BU3HAYeHUH posminom «16. CTPOK JII JIOTOBOPY,
3MIHA JOI'OBOPY, TAPU®IB TA IIPABUII,
PO3IPBAHHA JJOI'OBOPY» Ilpasui.

4.1.2. OnepxxyBatu Bij baHKy JOBIZIKH PO CTaH paxyHKiB
KitienTa (Ha BUMOTY), 3rigHo mirounx Tapudir banky.
4.1.3. KiienT M™Mae TmpaBO 3pOOWTH 3alOBiJANbHE
po3mopsiKeHHs Ta/abo HaJaTH JOBIpEHICTh TPETii 0cobi
Ha MPaBO KOPUCTYBAHHS paXyHKaMH, BiJIIIOBIHO JI0 BUMOT
3aKOHOJABCTBA.

4.1.4. Y pa3i BUHUKHEHHS CIIPHUX TPaH3aKIii BUMaraTu
Bi baHKky HajgaHHS TMOSCHEHb, SKI MIATBEPDKYIOThH
MPaBWIBHICTh CIHCAaHHS KOWMTIB 3 paxyHKiB KirieHTa,
BIIKpUTHUX Y baHKy.

4.1.5.CamoctiiiHO  po3mopsypKaTHcs —~— KomrTamu  /
bankiBcbkuMu ~MeTtaamMu  Ha  BIACHUX  paxyHKax,
BIIKpUTHX y baHKy, 3 ToOTpUMaHHIM BUMOT 3aKOHOJaBCTBA
Ta yMoB [lorosopy.

4.1.1. To prematurely terminate the Agreement in the
manner specified in Section "16. TERMS OF THE
AGREEMENT. CHANGE OF THE AGREEMENT,
TARIFFS AND RULES. TERMINATION" of the Rules.
4.1.2. To obtain a certificate of the status of the Client’s
accounts (on demand) from the Bank, in accordance with
the current Bank’s Tariffs.

4.1.3. To make a testamentary order and/or to give power
of attorney to a third person for the right to use accounts
in accordance with the requirements of the Legislation.
4.1.4. In case of controversial transactions, to demand
from the Bank to provide explanations that confirm the
correctness of the write-off of funds from the Client's
accounts opened with the Bank.

4.1.5. To manage funds/ Precious metals on his own
accounts opened in the Bank and comply with the
requirements of the Legislation and the terms of the
Agreement.

4.1.6. Tumni mpaBa, mepenbadveni Jlorosopom Tta | 4.1.6. Other rights stipulated by the Agreement and the
3aKOHOJABCTBOM. Legislation.
4.2. OBOB’S13KH KJIIEHTA 4.2. OBLIGATIONS OF THE CLIENT

4.2.1. JIns BiZKpHUTTS paxyHKiB HaJaTu baHKy JOKyMEHTH,
BU3HA4YEH1 3aKOHOIaBCTBOM.

4.2.2. KuieHT 3000B’s3aHMI BHMKOHYBaTH BHMOTHU
3aKoHOJ]aBCTBA Ta HOPMATHUBHO-TIpaBOoBHX akTiB HBY,
JIOTPUMYBAaTHCS TPHUHIMIIB OpraHizaiii TOTiBKOBHUX Ta

4.2.1. To open accounts, provide the Bank with the
documents specified by the Legislation.

4.2.2. The Client is obliged to comply with the
requirements of the Legislation and regulatory legal acts
of the NBU, adhere to the principles of the organization




0E3roTiBKOBUX pO3paxyHKiB, ix ¢opMm, CTaHIApTiB
JOKYMEHTIB 1 JOKyMEHTOOOIry, 10 BHUKOPHCTOBYIOTHCS
bankowm mix yac BukoHaHHS yMOB J[oroBODY.

4.2.3. He BHUKOPWUCTOBYBaTH paxyHOK [UIs 3IiHCHEHHS
miAnpueMHHALBKOT  AismbHOCTI  (kpim  KiienriB, siki €
(Hi3MYHOI0 0COOOIO-TIANPUEMIIEM 1 BIIKPHIU PaxXyHOK 3
PEXUMOM Cy0’€KTa TOCTIOAAPIOBAHH).

4.2.4. OmnauyBatu nocnyru banky srigno 3 Tapudamn
banky.

4.2.5. lloBigommsatn bank mpo Bci 3MiHM y MOKYMEHTax
ta/abo iudopmarii (imeHTHdikamiiHl mgaHi, (aKTHIHOL
aapecu  TpoXXkWBaHHS  (abo  Micue — THMYacOBOTO
niepeOyBaHHA Ha TepUTOpil YKpaiHu (s HEpe3UIESHTIB),
azpecu peecTpamii, y pasi 3MiHH Bumy (CyTi, 3MICTy)
IisutbHOCTI, (DiHAHCOBOIO CTaHy, KOHTAaKTHI PEKBI3UTH
To1Io (Hazam — 3MiHa OCOOMCTHX JaHUX), IKi Oy paHimie
HazaHi KiieHTOM 3 METOI0 BCTaHOBJIGHHS [IITOBHX
BiTHOCHH 3 baHKOM, y MopsIKy Ta o0csirax, nepeadaueHux
3aKOHOJABCTBOM Ta  BHYTPIIIHIMA  HOPMAaTUBHUMU
JOKyMEHTaMHU banky 3 MTUTaHb BIJIKPHUTTS
(oOciyroBYBaHHSI) paxyHKiB, 3amo0iraHHs Ta MPOTHIIT
Jieraizarii (BiIMHBaHHIO) JTIOXO/IIB, OTPUMaHUX
3JI0YMHHUM IUIIXOM IpOTsAroM 10-TH KaJeHIapHUX JHIB 3
JATH HACTaHHS BIiNMOBIAHHUX 3MiH, SKIIO iHIIUN CTPOK HE
BCTaHOBJIEHO 3aKOHO/IaBCTBOM.

VY Bumanky HeHanmanHs Kiientom iHdopmarii g0 baHky
mpo 3MiHy OCOOHMCTHX HaHWX Y BHWINEBKAa3aHHUX CTPOK,
bank, y Bumaaky HampaBieHHs KiieHTy OHCEMOBHX
MOBiJOMJIEHb (JIUCTIB, BHMOT TOIIO) 3a JOIOMOTOI0
MIOIIITOBOTO 3B’S3KY 3a aapecoro, mo Kiient Hanas B baHk,
BB@KAETHCS TAKUM, [0 HAJIC)KHUM UYHHOM HAlpaBUB
[Torigomienns, a KilieHT BBa)Xa€eThCS TaKUM, 1[0 OTPUMAB
take IloBimomueHHs. Bynb-saki nperensii Kmienrta oo
HEOTPHMAaHHS/HECBOEYAaCHOTO OTpUMaHHs [loBigomileHHS
bank He npuiimMae 3a ymoBH He HajaHHst baHky iHpopmanii
moa0 3MIiHM OCOOMCTHX JaHMX mnpotsroM  10-Tu
KaJCHAAPHUX JHIB 3 MOMEHTY 3MiHH OCOOMCTHX JaHUX.
4.2.6. Y BUMaaKy 3MiHU BJIACHOTO TPi3BHIA YW/Ta IMEHI,
yn/Ta mo-0atbkoBi (Hamami — «[IIb») B Tepmin 10-tm
KaJICHIApHUX JHIB 3 MOMEHTY BHIa4i YIIOBHOBaXCHUMU
JIep’)KaBHUMH OpraHaMy JOKYMEHTIB, IO CBig4aTh Mpo
aminy IIIb Kiienra (mamanmi — «/lokymentu») Hajgatu
banky komii /IokymMeHTiB.

4.2.7. Sxmo y nokymeHtH Ta/abo iHdopmarir, mo Oyna
pawninre noxana Kimienrom no banky i mpoBecHHS HOTO
ineHTH(dikaii 1 BHUBYEHHS, BHOCHJIMCH OYIb-sIKI 3MiHU
Ta/a00 BOHY BTPATHIIM YHHHICTh UM BH3HAHI HE J[IHCHUMH,
Ta/ab0 cTpoK iX Ail 3akiHYMBCS, B TakOMY BUNaaky Kiient
3000B’s13aHUN HaJIaTH HOBI JJOKYMEHTH /10 baHky B TepMiH
10-Tu KaNeHJApHUX JTHIB MiCIIs BHECCHHS TaKUX 3MiH.
4.2.8. HanaBatn Ha mepury BUMOry baHKy IOKyMeHTH
Ta/ab0 BIIOMOCTI, HEOOXimHi I 3OIHCHEHHS baHkoM
POLIEAYP ineHTudikamii Kiienra Ta/abo
BUTO/I00ZIEP)KYBayiB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCIi
YTOYHEHHs iHGopMalii moao igeHTudikamii, OLIHKH
¢inancoBoro crany Kiienra Ta/abo  (inaHcoBOro
MOHITOPHHTY HOro omnepariii B mporeci 00CIyroByBaHHSI.
Indopmariisi Ta/abo NOKYMEHTH MawTh OyTH HajgaHi

of cash and cashless settlements, their forms, standards of
documents and documents used by the Bank when the
terms of the Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except
for Clients who are sole proprietors and have opened an
account with the regime of the entity).

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2.5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address,
addresses of residence (or place of temporary stay on the
territory of Ukraine (for non-residents), registration
addresses, in case of changing the type (essence, content)
of activities, financial condition, contact details, etc.) that
were previously provided by the Client to establish
business relations with the Bank, in the order and amounts
provided for the Legislation and internal normative
documents of the Bank on issues of opening (servicing)
accounts, prevention and counteraction to legalization
(laundering) of proceeds from crime within 10 days from
the date of onset appropriate changes, if another term is
not established by the Legislation.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written Notifications (letters, demands, etc.)
are sent to the Client by post to the address provided by
the Client to the Bank, that the Bank has given the
Notification in a proper manner and the Client has
received such Natification. The Bank shall not accept any
Client’s claims in respect of non-delivery/late delivery of
the Notification if the Bank fails to receive information
about the Changes in personal data within 10 calendar
days from such Change.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter — the Full name) in the
term of 10 days from the moment of issuance of
documents by the authorized state bodies attesting to
change of the Client's name (hereinafter — the Documents)
to provide the Bank with a copy of the Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or
they have become invalid or invalidated, and/or the term
of their validity has expired, in this case the Client is
obliged to submit new documents to the Bank in the term
of 10 days after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial
condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 10 banking days
from the date of receipt of the written request of the Bank.
4.2.9. In case of change of the Client's Authorized
representative or cancellation of the power of attorney,
immediately (on the same Business day) to notify the




npotaroM 10-Th OGaHKIBCHKMX IHIB 3 JIaTH OTPUMAaHHS
NUCBMOBOI BUMOTH baHky.

4.29. V pa3i 3amiau JloBipeHoi ocobu Kienta a6o
CKaCyBaHHS JIOBIPEHOCTI, HeTaitHO (B Toi camuii PoOounit
JI€Hb) CIOBICTUTH Tpo Le baHK HIIsIXOM BiAmpaBieHHS
MUCBMOBOTO IOBiIOMJICHHSI Ta/abo 3’siBuUTHCSA 10 baHky
JUTSE 3IIACHEHHS il 010 CKaCyBaHHS AOBIPEHOCTI. Y pasi
HECBOEYACHOTO MOBiMOMJIEHHST banky mpo 3amiHy
Josipenoi ocoou Kiienra, bank He Hece BiAMOBITAIbHOCTI
3a HaBMUCHI (mmaxpaiiceki) aii JosipeHoi ocobu Kiienra,
SK1 CIIPUYUHWIA HaHeCeHHs 30uTKiB KirieHTy.

4.2.10. KnieHT 3000B’s3y€ThCSl PETYISAPHO, ajie He piaiie
OJTHOTO pa3y B MicsIls 3axoanTu Ha Odimiitanii caliT banky
a0o BiaBimyBaTH baHK 3 METOIO IEPETIAAY MOKITUBUX 3MiH
y Horosopi, I[IpaBunax, Tapudax banky. Ilimnucanasm
3asiBu-ankeTH, KimieHT miaATBEpKYE, IO BiH 03HAHOMHUBCS
Ta TIOTO/DKYETHCA 13 TPOIEAYPOI0 BHECEHHS 3MIiH [0
BUILICTIEPEPAXOBAHUX JTOKYMEHTIB. Y BHIIQJIKy HE3TOIH i3
3anmpornoHoBaHMMU bankoMm 3miHamu 10 [orosopy,
IIpaBun Ta/abo Tapudis banky, Kiienr mae mpaBo
posipBarn  JloroBip 'y moOpsmKy, TepeadadeHOMY
JoroBopoM 3 OIHOYACHUM BUKOHaHHSIM boproBux
3000B’s13aHb 32 JloroBopoMm.

4.2.11. 3aByacHo, He mi3HilIe HIK 3a 2 baHkiBCbKi AHI 10
JaTH OTPUMAaHHS TPOIIOBHX KOINTIB TOTiBKOIO, HAa/laBaTH
baHky 3asBy Ha OTpUMaHHS TOTIBKOBHX KOIITIB 3 Kach
banky, SKII0O CcyMa TOTIBKOBMX KOINTIB IIEPEBUIIYE
50 000,00 rpuBeHp abo ekBiBaJeHT W€l cyMu y iHIIIN
BaJIOTI BIAMOBIAHO 10 OQIIIHOrO OOMIHHOIO KypCy
TPHBHI JI0 IHO3EMHHX BaJIOT, BCTaHOBJIeHOTO HBY.

4.2.12. Y Bumaaxy 3IiHCHEHHS MMOMHJIKOBOI, HEHAJICKHOI
abo meakuenroBanoi Ilmarixkuoi onepamii, KiieHnT
3000B’s13aHui iHiNioBaTy [lnatixHy onepaliito Ha KOPUCTb
banky Ha exBiBaJIeHTy CyMy KOIUTiB, 3apaxoBaHy HOMY
BHACJIIZIOK TTOMMJIKOBOI, HEHAJIE)KHOI ab00 HeaKIenTOBaHOI
[TnarixxHoi  omeparllii, B NOPSIAKY, IepeadaueHOMY
3akonomaBctBoM. Ilpu mpomy, KiieHT 3000B’s3aHuUi
HETaiHO MOBIIOMUTH baHK Mpo MOMUIIKOBHIA, HEHATISKHUI
abo HeakIeNnTOBaHUH NepeKa3 KOIITiB Ha paxyHok KiieHTta
Ta MOBepHYTH Taki komth banky. VY pasi skumo KimieHT
CaMOCTIHHO HE TOBEpHYB baHKy CyMy IIOMHIIKOBOI,
HEeHaJeXHOi abo HeaknenToBaHoi [lnarixkuoi omepanii,
3apaxoBaHy Ha paxyHok Kiienta, KiienT 1ium Hajae banky
sropy/mopy4ae  3miiicautd  JleObeTyBaHHA ~— paxyHKY
([loroBipHe crivcaHHsI) B CyMi TOMUJIKOBOT, HEHAIIEKHOT 200
HEaKIENTOBAaHOI IJIATKHOI oreparlii, 3apaxoBaHoi Ha HOro
PaxyHOK, a TaKOX CyMy HEYCTOWKH (TIe€Hi) 32 HecBO€YacHe
NOBEPHEHHS CyMH  [OMWJIKOBOi, HEHaJexHoi abo
HEaKIeNTOBaHOI IUIATDKHOI omeparii (y BHUMaaky il
HapaxyBaHHS), B MOPSAAKY Ta Yy croci0 mependaueHoMy
[IpaBunamu.

4.2.13. KiieHT 3000B’s3aHUN y BUIAAKY 3MIHH CTaTyCy
MOJJATKOBOTO PE3UCHTCTBA, KITIEHT-BIACHUK PaxyHKY
3000B’s13aHU MPOTsAToM 30 KaJeHIapHHUX JIHIB MOBITOMUATH
baHk mpo 3MiHYy CBOTO CTAaTyCy MOJATKOBOTO PE3UISHTCTBA
it et 3aranpHoro cranaapty 3BiTHocTi CRS. KiieHT
3000B’s13aHMH HajgaBath baHKy Ha HOro BHUMOrY Bci
moB’si3aHi i3 JloroBopoM iH(OpMAIiO/TIOKYMEHTH, IO

Bank about this by sending a written message and/or
appear at the Bank to take actions regarding the
cancellation of the power of attorney. In case of late
notification of the Bank about the change of the Client's
Authorized representative, the Bank is not responsible for
intentional (fraudulent) actions of the Client's Authorized
representative, which caused losses to the Client.

4.2.10. The Client shall undertake to visit the official site
of the Bank on a regular basis at least monthly or visit the
Bank to review potential changes in the Agreement ,
Rules, and the Bank’s Tariffs . By signing the Application
form the Client acknowledges that he has studied and
agrees with the procedure of changes in the above
documents. If the Client disagrees with changes in the
Agreement, Rules and/or Bank’s Tariffs offered by the
Bank, the Client shall have the right to terminate the
Agreement as stipulated by the Agreement and fulfil Debt
obligations hereunder.

4.2.11.Timely, not later than 2 banking days before the
date of cash withdrawal, submit to the Bank application
for cash withdrawal if the amount of cash withdrawal
exceeds UAH 50,000.00 or equivalent of the amount in
other currencies according to the official exchange rate of
the NBU effective on the date of the application.

4.2.12. In the case of an erroneous, improper or
unaccepted Payment transaction, the Client is obliged to
initiate a Payment transaction in favour of the Bank in the
amount equivalent to the amount of funds credited to him
as a result of the erroneous, improper or unaccepted
Payment transaction, in the manner prescribed by the
Legislation. At the same time, the Client is obliged to
immediately notify the Bank of an erroneous, improper or
unaccepted transfer of funds to the Client's account and
return such funds to the Bank. In the event that the Client
has not independently returned to the Bank the amount of
the erroneous, improper or unaccepted Payment
transaction credited to the Client's account, the Client
hereby gives consent/instructs the Bank to Direct debit
transfer in the amount of the erroneous, improper or
unaccepted payment transaction credited to his account ,
as well as the amount of a penalty for late return of the
amount of an erroneous, improper or unaccepted payment
transaction (in case of its accrual), in the manner and in
the order prescribed by the Rules.

4.2.13. In the event of a change in tax residency status, the
Client is obliged to notify the Bank within 30 calendar
days of the change in tax residency status for the purposes
of the CRS General Reporting Standard. The Client is
obliged to provide the Bank at its request with all
information/documents related to the Agreement, which
may be necessary in order to properly create and maintain
the validity of the Agreement and/or the provision of
which (which) is required by the Legislation, the internal
documents of the Bank and/or the terms of the Agreement,
including the provision of information/documents to
fulfill the requirements of the CRS General Reporting
Standard.




MOXYTh OyTH HEOOXIIHUMHU I TOro, 00 HAJICKHUM
YUHOM CTBOPUTH Ta WIiATPHUMYBaTH YHHHICTH JloroBopy
Ta/a0b0 HaJaHHS SKOI (IKMX) BUMAra€ThCsi 3aKOHOABCTBOM,
BHYTpIIIHIMA JOKyMeHTaMHn baHkKy T1a/abo ymoBamu
JloroBopy, B TOMy 4HCIi HaJaHHS iH(QOpMAIIii/TOKyMEHTIB
Ha BUKOHAHHS BUMOT 3arajibHOTO cTaHaapTy 3BiTHOCTI CRS.
4214, Inmi o0oB’s3kM, mepeadaucHi JloroBopom,
[TpaBmiiamu, 3aKOHOAABCTBOM, Y TOMY YHCIIi HOPMAaTHBHO-
npaBosuMu akramu HBY.

4.2.14. Other obligations stipulated by the Agreement, the
Rules, the Legislation, including normative legal acts of
the NBU.

4.3. IPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBo€4acHO OTPUMYBATH BHHArOpOJy 32 HaJaHHS
BankiBcbkux mocnyr Kitienty, srigHo 3 JloroBopom Ta
Tapudamu banky.

4.3.2. 3wmintoBatn ymoBu [lorosopy, Tapudm banky,
[IpaBwita, 3a yMOBH mTonIepeIHBOTO MOBiqOoMIIeHHS KitieHTa
Ipo Taki 3MiHHM Yy MOPSAKY, BU3HaueHoMy JloroBopom Ta
IIpaBunamu.

4.3.3. bank mae nipaBo 3xiticHioBaTH [IprMycoBe criicanHs
ta JloroBipHe chucaHHS KOWITiB 3 paxyHKiB KiieHTa,
Binkputux y banky, y Bumagkax, mnepeabaueHUX
3akoHOAaBCTBOM Ta po3fiioM 5 [IpaBwui.

4.3.4. Y pasi opopmuenns Kimienrom KacoBux T0KyMeHTIB
3 TOPYWIIEHHSAM BHMOT 3aKOHOJABCTBAa, HOPMATHUBHO -
nmpaBoBUX akTiB HamioHampHOTO OaHky YkpaiHu Ta/abo
BHYTpIlIHIX nipaBui banky, baHk Mae mpaBo BiIMOBUTH Y
3nivicHeHHi [InaTihbxHUX onepaliii MOTHBOBaHO. 3a BIIACHUM
OaxxanHsM bank Moxxe odopMHTYy THCHMOBY BiIMOBY 3
MOCHUJIAaHHSIM Ha TIiICTaBH, Iepen0dadeHi 3aKOHOJaBCTBOM.
4.3.5. Ilporsarom crpoky nii [lorosopy bank mae mpaBo
npuiMaTH BHUKOHAaHHS OOproBux 3000B’s3aHb KitieHTta
niepen baHkoM Bif TpeThoi 0codu 3a OyAb-IKUM YKIIaICHUM
Mix Kiientom Ta BaHKOM [IOTOBOpPOM 1 MiANMHCAHHSIM
Horosopy/3asiBu-ankern/3asBu Kiient nae banky cBoro
3rofly Ha Le.

4.3.6. Yxmagenaam Jlorosopy CTOpPOHH NOTOMKYIOTHCH,
mo y pas3i kymiBii baHkom 0€3roTiBKOBOi 1HO3eMHOT
BaMIOTU 3a gopydyeHHsM Kiienra, bank HapaxoByBaTnMme,
yTpUMyBaTuMe Ta CIUlauyBaTuMe CcyMy 300py Ha
000B’s13K0OBE JiepKaBHE MEHCiITHe CTpaXxyBaHHs BiJ| iMEeHi Ta
3a paxyHok KiieHTa y cymi, BU3Ha4YeHii 3aKOHOAaBCTBOM.
4.3.7. bank Mae mTpaBO BiACTYNHWTH TpaBa / 3aMiHUTH
Kpeautopa y 3000B’s3aHHi 32 JloroBopom  06e3
HeoOX1IHOCTI oTpuMaHHst 3roau KiieHra.

43.8. bamk Mae mpaBo Ha TiACTaBi BiJMOBITHUX
JOKYMEHTIB Ta B TOPAIKY, BCTaHOBJICHOMY
3aKOHOJ]ABCTBOM Ta BHYTPIIIHIME TIpolieaypamu baHky,
3YIMUHATH BUJATKOBI orepartii 3a paxynkom KitienTa, oo
AKOTo € ImyOimiyHe OOTSDKEHHS pPyXoMOro MaiiHa Ta
BIJTHOBJIIOBAaTH BHJATKOBI orllepaiii 3a paxyHKOM Yy
BUTIAJIKY, BU3HAYEHOMY 3aKOHOJ[ABCTBOM.

4.3.9. Haacunatu Kiienty pexinaMHy iHQopmamito Bix
banky y BUIIISA1 TUCTIB, SMS-TIOBiAOMIIEHD Ta iH.

4.3.10. V Bumanky nopylieHHs/HeBUKOHaHHS KitienToM
BUMOT' 3aKOHOJABCTBA 3 MHUTaHb 3arl00iraHHs Ta MPOTHIIT
Jieraizarii (BiIMHBAHHIO) JIOXO/IB, oJepKaAHUX
3JI0YMHHUM IIUISIXOM, B OJHOCTOPOHHBOMY  TOPSIKY
BiZIMOBUTH B 00cnyroByBanHi Kiienra.

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and the Bank’s Tariffs.

4.3.2. Modify the terms of the Agreement, the Bank’s
Tariffs, Rules, subject to prior notification of the Client
about such changes in the manner prescribed by the
Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory
and direct debit transfer of funds from Client's accounts
opened with the Bank in cases stipulated by the
Legislation of Ukraine and Section 5 of the Rules.

4.3.4. In case of execution by the Client of Cash
documents in violation of the requirements of the
Legislation , normative legal acts of the National Bank of
Ukraine and/or internal rules of the Bank, the Bank has
the right to refuse to execute Payment transactions on a
motivated basis. At its own discretion, the Bank may issue
a written waiver with reference to the grounds provided
by the Legislation.

4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfilment of the Client's debt
obligations to the Bank from a third person by any
agreement concluded between the Client and the Bank
and signing the Agreement/Application Form/Application
Client gives the Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the
Bank of non-cash foreign currency on behalf of the Client,
the Bank will calculate, maintain and pay the amount of
the mandatory state pension insurance fee on behalf and
at the expense of the Client in the amount determined by
the Legislation.

4.3.7. The Bank has the right to withdraw the right/to
replace the creditor in the obligation under the Agreement
without the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure
established by the legislation and internal procedures of
the Bank, to stop the expense transactions on the account
of the Client in respect of which there is a public
encumbrance of the movable property, in the amount of
such encumbrance, and to restore the expense operations
on the account in the event specified by the Law of
Ukraine On Payment Systems and Transfer of Funds in
Ukraine.

4.3.9. To send to the Client advertising information from
the Bank in the form of letters, SMS-messages, etc.
4.3.10. In case of violation/non-fulfilment by the Client of
the requirements of the current Legislation on prevention




4.3.11. bank mae npaBo BigMoBuTH KitieHTy y 3aiiicHeHH1
TUTATeXiB, AKIIO (hiHAaHCOBa onepallist Oyie MiCTUTH O3HAKU
Takoi, IO 3TiAHO 3 BHMOraMH 3aKOHOJAaBCTBA IIiJIArae
(hiHaHCOBOMY MOHITOPHHTY.

4.3.12. 3piiicHIoBaTH, O€3 MOMEPEIHHOrO MTOBIIOMIICHHS Ta
srogu Kiienta (oTO3HOMKH 1 BileO CHOCTEPEKEHHS Y
BigmineHHsx baHky, a Takoxk ¢ikcyBaHHS Oyab-IKHX
KOHTakTiB 3 KiieHTOM, B TOMY uncii (ajie He BUKIIOYHO)
Oynp-skux  TeneoHHUX TmeperoBopiB 3 Kiientom
(30xpema, meperoBopu CHiBpoOiTHHKIB banky, B T. 4.
omepatopiB  JloBinmkoBoro meHTpy, Ta Kiienta) Ha
MarHiTHOMy Ta/ab0 eJleKTpOHHOMY Hocii, 30epiratu Ta
BUKOPHCTOBYBaTH  Taki  ¢otorpadii, aymio- Ta
BiJleoMaTepialid B IKOCTI TOKa3iB.

4.3.13. bank mae npaBo BiaMoBHuTH KiieHTY B yKi1aaeHHi
HoroBopy Ta/abo posipanHi [loroBopy, 3aiumiarouu 3a
c00010 MPaBO HE KOMEHTYBATH CBOTO PIIIEHHSI.

4.3.14. 3nilicHIOBaTH KOHTPOJIb 3a OaHKIBCHKHMHU
omepariissmu KitieHTa, 30KpeMa BiAMOBIAHO 10 yMOB II.
«2.13. KOHTPOJIb 3 BOKY BAHKY 3A
BAHKIBCbBKUMMU OITEPALIAMM» IlpaBuin, 3 meroro
3MIACHEHHS] BaJIOTHOIO HArjsay Ta/abo (hiHAHCOBOTO
MOHITOPHHTY, Ta/ab0 3 METOK KOHTPOJIO PEXHUMIB
PaxyHKy, 10 BH3HA4€HI HOPMATHBHO-TIPABOBHMH aKTaMH
HBVY Tta 3akoHOIaBCTBOM.

4.3.15. 3 wMeroro 3amo0iraHHs HECAHKIIOHOBAaHOMY
BUKOPHCTAaHHIO KOIITIB Ha OyIb-IKuX paxyHkax KirieHra,
Binkputux y baHky Ta/abo momepemKeHHs MMOB’s3aHUX 3
muM  30uTkiB Kiienta, baHk Mae mpaBo MpPOBOIAWTH
OJIOKyBaHHA paxyHKiB Ta/abo OJIOKyBaTH TMpPOBENEHHS
JIesTKUX oriepariii 0e3 monepemkenHs KirieHTa y HacTymHUX
BUTIAJIKAX:

4.3.15.1. 3a omepalisiMH, sKi MPOBOIATHCS HA TEPUTOPIl
KpaiH, IO 3a ONepaTuBHOIO iHpopmalicro baHky MaroTh
MiIBUIICHUH PIBEHb PU3HKY;

43.152. y pa3 mnopyumenHs KiieHTOM MON0XKEHb
JHoroBopy Ta [IpaBuit 10 TOBHOTO BPETYIIOBAaHHS CITIPHUX
NUTaHb;

4.3.153. 3 MeTOl TMOMEPe/PKEHHST YW TMPUIUHEHHS
MOKJIMBUX HE3aKOHHUX YW HENOTO/DKeHHX 3 bankom it 3
BUKOPHCTaHHSIM PaxyHKY (TOOTO 3a HasIBHOCTI Mi03pH IIPO
maxpaiictso). [1pu ibomy baHk He Hece BiAMOBIAAIBLHOCTI
3a MO>XKJIMBI TIPSIMi UM OITOCEPEIKOBaH1 30UTKH, SIKi MOKYTh
Oyru monHeceHi KiieHTOM B pe3ynbTaTi TakuX M.
Bopnouac bank Mae npaBo HajiaBaTH iH(pOpMAIIifo PO Taki
BUTIAJIKW TIPABOOXOPOHHUM OpTaHaM.

43.154. 'y pa3i HeBukoHaHHs Kiientom ymoOB
Horosopy/IIpaBun/Tapudis banky/Bumor 3akoHOJaBCTBA;
4.3.155. y pasi, skmo banky crano BijomMo mpo
NPUIIMHEHHS TPYAOBUX HpaBoBifHOCHMH Mix Kiientom Ta
Opranizauiero (y Tomy uucii 3 bankom), B ToMy uuncii 3a
HAsBHOCTI HEMOTaIleHuX OOproBUX 3000B’A3aHb IEpen
Opranizariero Ta/adbo bankowM;

4.3.15.6. y pasi, sxkuo banky crano BijomMo mpo cMmepThb
Kitienra (HagxomkenHi 1o banky 3anuty HoTapiyca, Kormii
CBIZIONTBA PO CMEPTH 200 PIllICHHS CYTy PO OTOJIONICHHS
MTOMEPJIUM TOIIO);

and counteraction to legalization (laundering) of proceeds
from crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse to make payments
for the Client if the financial transaction will contain signs
that are subject to financial monitoring in accordance with
the requirements of the Legislation.

4.3.12. Carry out, without prior notification and consent
of the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations
of Bank employees, incl. (including the operators of the
Help Centre and the Client) on magnetic and/or electronic
media, to store and use such photographs, audio and video
materials as evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its
decision.

4.3.14. Control the Client’s banking operations, in
particular in accordance with the conditions of paragraph
"2.13. CONTROL OVER BANKING OPERATIONS
BY THE BANK» OF THE Rules to carry out foreign
exchange supervision and/or financial monitoring, and/or
control the account patterns determined by laws and
regulations of the NBU and the Legislation.

4.3.15. To prevent unauthorized use of funds on any
Client's accounts opened with the Bank and / or to prevent
related losses of the Client, the Bank has the right to block
accounts and / or block certain transactions without
notifying the Client in the following cases:

4.3.15.1. for operations conducted on the territory of
countries that, according to the Bank's operational
information, have an increased level of risk;

4.3.15.2. in case of violation by the Client of the
provisions of the Agreement and the Rules until full
settlement of disputes;

4.3.15.3. in order to prevent or stop possible illegal or
uncoordinated actions with the Bank using the account
(i.e. in case of suspicion of fraud). In this case, the Bank
shall not be liable for possible direct or indirect damages
that may be incurred by the Client as a result of such
actions. At the same time, the Bank has the right to
provide information on such cases to law enforcement
agencies.

4.3.15.4. in case of non-fulfillment by the Client of the
terms of the Agreement / Rules / Bank’s Tariffs
/requirements of the Legislation;

4.3.15.5. if the Bank became aware of the termination of
employment between the Client and the Organization
(including with the Bank), including in the presence of
outstanding debts to the Organization and / or the Bank;
4.3.15.6. in case the Bank became aware of the Client's
death (receipt by the Bank of a notary's request, a copy of
the death certificate or a court decision declaring him
dead, etc.);

4.3.15.7. in case of early termination / termination of the
Agreement at the initiative of the Bank;




4.3.15.6. y pa3i AOCTPOKOBOTO pO3ipBaHHS;/MPUIHHEHHS
Horosopy 3 iHimiatusu banky;

4.3.15.7. 'y pa3i HagIBHOCTI MPOCTPOUYCHHUX OOPTOBUX
3000B’s3aHp Kitienta mepen baHkoMm 3a KpeaWUTHHMH
JOTOBOpaMH 10 MOMeHTy morameHHs Kiientom
3a00proBaHOCTi B YaCTHHI MPOCTPOUYECHOrO IMJIATEXKY YU B
cyMi Bci€i 3a00proBaHoCTi 3a KpeAUTHUM foroBopoM (bank
BU3HAYa€ CAMOCTIHHO);

4.3.15.8. y IHmIIMX BHUMAOKaX, 3 METOK 3amoOIraHHS
MOpyIIeHHs 3aKOHOJaBCTBA.

4.3.16. Ilporsrom nii KapaHTHHY, BOEHHOTO YU
Ha/3BUYAHOTO CTaHy, BCTAHOBICHHX 3aKOHOIABCTBOM,
bank Mae mpaBO CcaMOCTIHHO BBOIWUTH THMYACOBI
obmexxenHs i KiienTa/TpeTtix oci0 i3 BHECECHHS TOTIBKH
JUTS 3apaxyBaHHS 1HO3eMHOI Ta/ab0 HaIlOHAJIBLHOI BaJIOTH
Ha paxyHku KimieHra, Binkputux y banky.

4.3.17. bank Mae mpaBo MOBepHYTH mojmaHy KiieHTom
[Tnarixknuy incTpykitito/KacoBuit 1oKkyMeHT 0e3 BUKOHAHHS
SAKIIO:

- HEMae CYIIPOBITHUX JOKYMEHTIB, HaJJaHHS SIKUX Pa3oM i3
[InarixxHOTO iHCTpyKIiero/KacoBum JOKYMEHTOM
nependaueHo 3aKOHOAABCTBOM, a00 3aKiHUMBCS CTPOK il
[IUX CYTPOBITHUX TOKYMEHTIB; 200

- Ilnmarixxea iHCTpyKuis/KacoBmwii mokymeHT Ta/abo
CYIIPOBiIHI TOKYMEHTH JI0 HUX 0(hOpMIIEH] i3 TOPYIICHHSIM
3aKOHOJaBCTBA, B TOMY 4YHCII HOPMAaTHBHO-IIPABOBUX
aktiB HBY, Ta/abo BHyTpimmHiX mpaBui (IOKyMEHTIB)
banky, abo

- Inarixuaa iHCTpYKUisn/KacoBuil MOKYMEHT HE MOXKYTh
OyTH BUKOHaHI y 3B’A3Ky 13 HEJOCTATHICTIO 3aJIUIIKY
komtiB Ha [lorounomy Paxynky Kiienra;

- 3 IHIIKX ITiJICTaB, BU3HAYEHHUX 3aKOHOIABCTBOM.

4.3.18. bank mMae npaBo mpoBoaANTH [lebeTyBaHHS paxyHKY
(oroBipHe cricaHHs) y MOPSIIKY Ta y CIIOCIO BU3HAYECHU I
Joroopom/IIpaBunamu Ta/ab0 3aKOHOIaBCTBOM.

4.3.19. bank Mae mpaBo 3 METOK BHKOHAHHS BHMOT
3arampHOro cranmapry 3BiTHocTi CRS  BigmoBuTH Yy
BCTAaHOBJICHHI JIJIOBHX BiJIHOCHH, BiJJMOBUTH Yy HaJlaHHI
(hiHaHCOBHX MOCITYT 200 BIJIMOBHUTH B TIOAAJIBIIOMY Ha/IaHHI
MOCIYT, y TOMY YHCJi PO3ipBaTH JOTOBIpHI BiTHOCHHH 3
KiientoMm - BIaCHUKOM paxyHKY y BUIIaJIKaX:

a) HeHamaHHsi KITi€HTOM-BIACHHUKOM pPaxyHKY IOKYMEHTY
CaMOCTIMHOI OIIIHKK CTaTyCy MOJATKOBOTO PE3HICHTCTBA
CTOCOBHO ce0e BiJIIOBITHO 1O BUMOT 3arajibHOr0 CTaHAApTy
3BiTHOCTI CRS;

b) menanmanmust inmoi iHdopmarii Ta/abo JTOKYMEHTIB,
HeoOXimHMX baHKy Uit BXUTTS 3aXOZiB  HAaJEKHOI
KOMILJIGKCHOI ~ MEPeBIpKM  PaxyHKiB Ha  BUKOHAHHS
BUMOT 3arajbHOr0 cTaHaapty 3BiTHOCTI CRS;

C) nenoBigomieHHs KIli€eHTOM - BIACHUKOM paxyHKY PO
3MiHY CTaTycy M0JaTKOBOTO PE3UIEHTCTBA.

VY pasi posipBaHHS NOTOBIpHHUX BimgHOCWH 3 KitieHTOM —
BJIACHUKOM paxyHKy 13 BHWIIE3a3HAUCHUX IIiACTaB baHk
MOBEPTAE 3aJMIIOK KOIITIB KilieHTy — BIaCHUKY paxyHKY Ta
HE Hece BIANOBIIAIBHOCTI 3a chpuunHeHi Kienty -
BJIACHUKY paxyHKy 30WTKH, IIOB’S3aHI 3 PO3ipBaHHIM
JIOTOBIPHUX BifHOCHH. Po3ipBaHHS [iIOBUX BIJIHOCHH Ta
NOBEPHEHHs]  KOWITIB  BiAOyBaeTbcsi B NOPSIKY,

4.3.15.8. in case of overdue debt obligations of the Client
to the Bank under credit agreements until the Client
repays the debt in part of the overdue payment or in the
amount of all debt under the loan agreement (the Bank
determines independently);

4.3.15.9. in other cases, in order to prevent violations of
the Legislation.

4.3.16. During the quarantine, martial law or state of
emergency established by law, the Bank has the right to
impose temporary restrictions on the Client / third parties
to deposit cash for crediting foreign and / or national
currency to the Client's accounts opened with the Bank.
4.3.17. The Bank has the right to return the Payment
instruction/Cash report submitted by the Client without
execution if:

- there are no accompanying documents, the provision of
which together with the Payment instruction/Cash report
is provided by the Legislation, or the validity of these
accompanying documents has expired; or

- Payment instruction/Cash report is issued in violation of
the Legislation, including regulations of the NBU, and /
or internal rules (documents) of the Bank, or

- the Payment instruction/Cash report cannot be executed
due to insufficient balance on the Client's Current
Account.

- other conditions determined by the Legislation.

4.3.18. The Bank has the right to Direct debit transfer in
the manner and order determined by the Agreement/Rules
and/or the Legislation.

4.3.19. In order to comply with the requirements of the
CRS General Reporting Standard, the Bank has the right
to refuse to establish business relations, refuse to provide
financial services or refuse to provide further services,
including terminating contractual relations with the Client
- the account holder in the following cases:

a) non-submission by the account holder of a document of
self-assessment of the status of tax residency in
accordance with the requirements of the CRS General
Reporting Standard;

b) failure to provide other information and/or documents
necessary for the Bank to take measures for proper
comprehensive verification of accounts to meet the
requirements of the CRS General Reporting Standard;

¢) non-notification by the Client - account holder of a
change in tax residency status.

In case of termination of contractual relations with the
Client - account holder for the above reasons, the Bank
returns the balance of funds to the Client - account holder
and is not responsible for the losses caused to the Client -
account holder, related to the termination of contractual
relations. Termination of business relations and return of
funds takes place in accordance with the procedure
provided for by the Tax Code of Ukraine and regulatory
legal acts of Ukraine, where specifics may be established
regarding the procedure for terminating business relations
at the initiative of the Bank (depending on the specifics of
their activity).




nepenoaueHoMy [logaTkoBUM KOJekcoM YKpaiHu Ta
HOPMATHUBHO-TIPABOBUMHY aKTaMH YKpaiHH, 1€ MOXKYTh OyTH
BCTAHOBJICHI OCOOJHMBOCTI IIOAO TMOPSAKY PO3ipBaHHS
IIOBHAX BITHOCHH 3a IHIIIaTHBOIO baHKy (3ajeXHO Bif
creru(iky IXHbOI TisTTBHOCTI).

4.3.20. Inmi npaga, nepenbaueni Jlorosopom, [Tpapunamu,
3aKOHOABCTBOM, y TOMY HYHCIII HOPMAaTHBHO-TIPABOBHMU
aktamu HBY.

4.3.20. Other rights stipulated by the Agreement, the
Rules, the Legislation , including normative legal acts of
the NBU.

4.4. OGOB’A3KHU BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s13aHuil Ha BUMoOry KirieHTa BumaBatu
KimienTty BUIHMCKY 3 TOTOYHOTO YH/Ta BKJIATHOTO
paxynky/iB Kiienra. Bunaya Bummcku yw/Ta ayOitikary
BUIIMCKH 3IMCHIOETBCS 32 OKpeMHUM 3amuToMm Kiienra —
3rigHo Airounx Tapudis banky.

4.4.2. He posromomuryBaty TpeTiM ocodam iHpopMaIliio mpo
Kiienra, sika cknanae 6aHKiBCbKY TAEMHUIIIO, 32 BUHATKOM
BUTIAJKIB TIepelaHHsl Takoi iH(opmallii B MOPSAKY Ta B
00’emi, BU3HaUeHNX 3aKOHOJIABCTBOM Ta/abo JloroBopom,
IIpaBunamu.

4.4.3. V Bumaakax, ski mnepeadadeHi 3aKOHOJABCTBOM,
npotsirom  aii  JloroBopy, bank BukoHye ¢yHKIIT
MOJATKOBOIO areHTa Ta 3000B'S3aHMN HapaxoBYBaTH,
YTPUMYBATH Ta CILIAY4yBaTH CyMH IOJATKiB Ta 300piB 110
OIOKeTy 3a paxyHOK IutatHuka nogarky (Kiienra).

4.4.4. Tami o0oB’s3ku, mependaveHi JloroBopowm,
[MpaBunamu, 3aKOHOAABCTBOM, Y TOMY YHCIi HOPMATHBHO-
npaBoBuMu aktamu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to
issue a statement to the Client on the flow of funds in the
current and/or deposit account of the Client. Issuance of a
statement or/ and a duplicate of an extract is carried out at
a separate request of the Client — in accordance with the
current Tariffs of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of
transfer of such information in the order and in the amount
determined by the current legislation of Ukraine and/or
the Agreement, the Rules.

4.4.3. In cases stipulated by Law the Bank shall act as a
tax agent and shall be obliged to accrue, withhold and pay
taxes and levies to the budget at the taxpayer’s (Client’s)
expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the Legislation , including normative legal acts of
the NBU.

4.5. BLIIIOBIJAJIBHICTD KJIIEHTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KitieHT Hece BiAMOBITANBHICTh 32 BUKOHAHHS YMOB
Horoeopy, [1paBun, Tapudis banky BiAMOBIAHO 1O BUMOT
3aKOHOJaBCTBa YKpainu Ta ymoB [JoroBopy Ta IIpaBui.
4.5.2. KieHT Hece BIAMOBIOANBHICTH 34 BIAIIOBIAHICTH
iH(opMallii, TPaBWIBHICTH 3aIIOBHEHHS PEKBI3HUTIB Ta CYTi
ITnatixxnoi  omepariii, 3a3HadeHoi y  KacoBomy
nmokymeHTi/[ImatixHiii 1HCTpYKIii, iHIIOMY HagaHOMY
banky JOKyMeHTI, 3TiIHO 13 3aKOHOJABCTBOM.

4.5.3. boproBi 3000B’s13aHHA 32 OyIb-SIKHM YKJIAZICHUM MiX
KitieaToM Ta baHKOM TOTOBOPOM MOXYTh OyTH TOTallIeHi
MOBHICTIO 200 YacTKOBO OY[b-SKOI0 TPEThOIO (IHIIOKO)
0c00010, sIKa BHsIBMIA Oa)XaHHS Ta TOTOBA ITOTACHTH
0oprogi 3000Bs13anHsa KitienTa, Ha mo KimieHT mignucanHsm
3asBU-aHKETH HAJA€ CBOIO 3rojy. Y BHIIQJIKy BUKOHAHHS
TaKOI0 TPeThOlO (iHIIO) 0C000 OOProBUX 3000B’sA3aHb
KitienT 3a JloroBopoM B MOBHOMY 00Cs31, 0 Takoi ocoOu
nepexoasaTh npasa banky 3a JloroBopom.

4.6.4. Binnosigaabuicte Kiieara-Ilnarauka:

4.6.4.1. Kiear-IiaTHUK Hece BIANOBILAJIBHICTE 3a
BiAMOBiAHICTH iHPOpMaii, 3a3HaueHoi HuUM y [lnatikniin
iHCTpyKLii, cyTi IlnaTi>kHoi onepanii. Y pasi BUSABIEHHS
HeBignoBigHocTi  iHGopmamii  Kiienr-IlnatHuk — mae
BIJIIIKOYBaTH BaHKy LIKOY, 3aMOdisiHy BHACIJOK TaKOl
HEBINOBITHOCTI iHpOpMaIii.

4.6.4.2. Kiient-IlnatHuk 3000B'sI3aHUIA  BiJIIIKOIYyBaTH
HIKOJy, 3amojisiHy baHKy, BHACHIJIOK HEJOTPUMAaHHS
KiieaToM-IInaTHrKOM BUMOT MO0 3aXKCTy iHGOpMaIii i
3MIACHEHHS HENpaBOMipHUX Jid 3 KOMIIOHEHTaMu
wiatikHoi iH(pacTpykTypu (y TOMY YHCII IUIATIXKHUMHA
IHCTpYMEHTaMH, 00aJHaHHSIM, IpOrpaMHUM

4.5.1. The Client is responsible for the fulfilment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

452. The Client is responsible for providing
information, correctness of filling in the details and
essence of the Payment transaction specified in the Cash
report/Payment instruction, other document provided to
the Bank in accordance with the Legislation.

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and
ready to repay the Client's debt obligations, upon which
the Client submits his consent by signing the Application
form. In the event that such third (other) person performs
the debt obligations of the Client under the Agreement in
full, such person transfers the rights of the Bank under the
Agreement.

4.6.4. Responsibility of the Client (Payer):

4.6.4.1. The Client (Payer) is responsible for the
compliance of the information specified in the Payment
instruction with the essence of the Payment transaction. In
case of detection of non-compliance with the information,
the Payer must compensate the Bank for the damage
caused as a result of such non-compliance with the
information.

4.6.4.2. The Client (Payer) is obliged to compensate for
the damage caused to the Bank due to non-compliance by
the Client (Payer) with the requirements for information
protection and performing illegal actions with the




3abe3neueHHAM). Y pasi  HemoTpumanHs KitieHTOM-
[InaTHUKOM BHIE3a3HAYCHUX BUMOT, BaHK 3BINBHAETHCS
Bim BiamoBimambHOCTI mepen Kiientom-IlnaTHukom 3a
BUKOHaHHS [lmaTixaux omepamiii. [ImaTHuk 3000B's13aHMM
Heraitno micns Toro, sk Taka iHdopmarllis crajga Homy
BigoMa, IMOBIJIOMUTH MHUCEMOBO baux abo
3arenedonyBaBmm 10 [loBinkoBoro mentpy banky mpo
¢akt BukOHaHHA 3 paxyHky Kiienra-IInatnuka
HEHAJIC)KHOT a00 HEaKIIENTOBAHOI IIATKHOI orepartii s
OTPUMAaHHS BIAMIKOAYBAaHHS 3a TaKOK OIEPaIi€lo y
3anpoIOHOBaHi# 1 3aTBepmkeHiit bankom dopmi. Kiient-
[InaTHUK Mae mMpaBo BUMaraTH BiAIIKOAYBaHHs KOIITIB 3a
HeHanmexxHOto  [lmaTikHOIO — omepariero, 3a  yMOBH
MIUCHMOBOI'0 IOBimOMIIEHHS mpo e bank mporsrom 90
(1eB’SIHOCTO) KaJleHAAPHMX AHIB 3 JaTh CIHUCaHHA
KOIITIB 3a Takolw olepamiero 3 paxyHkKy Kirienra-
[Inatanka. 3a3HaveHwWii y [HOMY TIYHKTI CTPOK HeE
3aCTOCOBYETHCS, SKIIO baHK He JAOTPUMAaBCS CBOTO
o00oB's13ky monxo iHpopmysanHs Kiienrta-IlnaraHuka mpo
BukoHaHi [ImatikHi omepamii 3rifHO 3 BHMOTaMu
3akoHomaBctBa Ta/ab0 JJoroBopy/IIpasun (i3 BpaxyBaHHSIM
BingmoBu Kitienra Bim iHpopMyBaHHS (32 HAsIBHOCT)).
4.6.5. BignoinaabHicTs Kiaienta-OTpumyBaua:

4.6.5.1. Kiienr, saxwii € Henanexanii OtpumyBad
MPOTATOM 3-X (TPBHOX) POOOYHX JTHIB 3 TaTH HAJAXOHKCHHS
MOBIJIOMJICHHsT BiJ baHky/HamaBaya IUIATDKHUX IOCITYT
[InaTtHUKa po BUKOHAHHS [TOMUJIKOBOI, HEHaJIEXHOI abo
HeaknenToBanoi [lnarikHoi  omepamii  3000B's13aHUi
ininiroBatn [lnatixkHy omepariro Ha E€KBIBJICHTHY CyMy
KOIITiB, 3apaxOoBaHy WOMY BHACHIZOK MOMHIIKOBOI,
HEHaJIeXKHOi abo HeaknenToBaHoi [lnaTixHOiI onepartii, Ha
KopuCTh banky/Takoro HamaBada [IaTi>KHUX MOCITYT.
4.6.5.2. YV pa3i NOpyIIeHHS CTPOKY, BCTAHOBJICHOIO II.
4.6.5.1. IlpaBun, Henanexxumnit OtpuMyBau 3000B's13aHUMA
MOBEPHYTH CyMy  IIOMWJIKOBOI, HEHaleXHOi  abo
HeakuenToBaHnoi [LnaTikHol onepaiiii, Ta cratutu banky/
HaJaBady IJIATDKHUX MTOCTYT TeHIO0 B po3mipi 0,1 BigcoTka
miel cymMd 3a KOKHMH J€Hb Bil aTH 3aBEPILICHHS TaKOl
ITnatixxHoi omepamii 70 JHS TOBEPHEHHS KOIITIB Ha
paxyHok, ane He Oinpme 10 BimcotkiB cymu IlmartixkHOi
omepartii.

components of the payment infrastructure (including
payment instruments, equipment, software). If the Client
(Payer) does not comply with the above requirements, the
Bank is released from liability to the Client (Payer) for
executing Payment transactions. The Payer is obliged to
immediately after such information has become known to
him, notify the Bank in writing or by calling the Bank's
Help Center on the fact that an improper or non-accepted
Payment transaction was executed from the Paying
Client's account to receive a refund for such transaction in
the form offered and approved by the Bank. The Client
(Payer) has the right to demand a refund for an improper
Payment transaction, provided that the Bank is notified in
writing within 90 (ninety) calendar days from the date of
debiting funds for such transaction from the account of the
Client (Payer). The term specified in this clause does not
apply if the Bank has not fulfilled its obligation to inform
the Client (Payer) about the completed payment
transactions in accordance with the requirements of the
Legislation and/or the Agreement/Rules (considering the
Client's refusal to inform (if any)).

4.6.5. Responsibility of the Client (Recipient):

4.6.5.1. The Client who is an Improper recipient during
the 3 (three) business days from the date of receipt of a
notification from the bank/payment service provider of
the payer about the performance of an erroneous,
improper or non-accepted payment transaction, it is
obliged to initiate a payment transaction for the equivalent
amount of funds credited to it as a result of an erroneous,
improper or non-accepted payment transaction, in favor of
the bank/such payment service provider.

4.6.5.2. In case of violation of the deadline set out in
clause 4.6.5.1. of the Rules, the Improper recipient is
obliged to return the amount of the erroneous, improper
or not accepted Payment transaction, and pay the Bank/
payment service provider a penalty of 0.1 percent of this
amount for each day from the date of completion of such
Payment transaction to the day of refund of funds to the
account, but not more than 10 percent of the amount of the
Payment transaction.

4.6. BIAIIOBIJAJIBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. Bank Hece BiJNOBINAJIBHICTh 32 BUKOHAHHS yMOB
Horosopy, [IpaBun, Tapudis banky BiAmoBiaAHO 10 BUMOT
3akoHoaaBcTBa Ta yMoB Jlorosopy Ta [Ipasui.

4.6.2. BignoinanpHicTh BaHky min wyac BHKOHaHHS
InaTi>kHUX onepamuiii:

4.6.2.1. Y pa3i nopyuieHHs: baHKOM CTpOKIB BHKOHAHHS
[TnatixHux omepallidi, nepeadadeHUX 3aKOHOIABCTBOM
ta/abo  Jlorosopom/IIpaBunamMu  bank  3000B's3aHuit
cratuty Kitienty mento y poswmipi 0,01 Bizcotka cymu
NPOCTPOYEHOIO MJIATEXY 338 KOXKHUN JIeHb MPOCTPOUYCHHS,
ane He Oinbie 10 BifgcoTkiB cymu [lnaTixxHoi onepartii.
4.6.2.2. bank He Hece BIANOBINANBHICTH 32 HEMOXKIIUBICTD
3aBepIeHHs  Hepeka3y, iHinidoBaHoro  KiieHTOM,
BHACJIIIOK HEBIPHOrO 3a3HaueHHs KilieHTOM peKBi3UTIB
OTpHMYBaya; 3aCTOCYBAHHS JI0 KpalHU MiCIIe3HAXO/KEHHS
OTpUMYBaya M1KHapOJHUX CaHKIIiH, 110

4.6.1. The Bank is responsible for fulfilment of the terms
of the Agreement, the Rules, Ban’s Tariffs in accordance
with the requirements of the Legislation and the terms of
the Agreement and the Rules.

4.6.2. Responsibility of the Bank when executing
Payment transactions :

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Payment transactions provided by the
Legislation and/or Agreement/Rules, the Bank is obliged
to pay to the Client a penalty in the amount of 0.01
percent of the amount of delayed payment for each day of
delay, which cannot exceed 10 percent of the amount of
the Payment transaction.

4.6.2.2. The Bank is not responsible for the impossibility
of completing the transfer initiated by the Client due to the
incorrect indication by the Client of the requisites of the




VHEMOXIIUBIIOIOTE ~ a00  YCKIQJHIOIOTh  IepeKas;
MOpYIIeHHs] 0aHKOM OTpUMYyBaya CTPOKIB 3apaxyBaHHS
nepeka3y Ha paxXyHOK OTpHMYBa4a; BAHUKHEHHS OOCTaBHH,
110 He 3aJIeXXaTh BiJ BoJi banky, Tormro.

4.6.2.3. bauk Hece BIANOBIAAJIBHICTD MiJ Y4ac BUKOHAHHS
[InatixHuX omepauiii BiINOBIAHO 10 3aKOHOJABCTBA.
4.6.3. baHk Hece BINMOBIJANBHICTE 3a HE3aKOHHE
PO3TOJIONIEHHST Ta/4¥ BHUKOPUCTaHHS iHQopMamii mpo
KmienTa, ska cknagae OaHKIBCBKY TAEMHHUINO, Y
BIJIIOBITHOCTI 0 3aKOHOIaBCTBA.

4.6.4. bank He Hece BiamoBimampHOCTI mepen KienTom,
Josipenumu ocobamu KirieHta, iOro KOHTpareHTaMmu 3a
OyIp-Ki yYTpWMaHHS, CaHKIi, OOMEXeHHS Ta iHIIi
HETaTHUBHI HACIIKHY 00 PaXxyHKiB, TPOIIOBUX KOIITIB Ta
ormeparliii 3a paxyHKaMmH, SKIIO TaKi HACIIiKU MOB s3aHi i3
BukoHaHH:IM BuMor FATCA 3 Ooky [logatkoBoi ciryx0Ou
CHIA, O0aHKiB-KOPECTIOHACHTIB Ta IHIMUX 0ci0, 10
MpUIMalOTh y4acTh B IEpPEKa3ax, a TaKOXK 3a OyIb-sKi
OB’ s13aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00
HEOTPHUMaHi JOXOJIH.

recipient; application of the international sanctions to the
country where the recipient is located, which makes it
impossible or difficult to transfer; violation by the bank of
the recipient of the terms of transfer of funds to the payee's
account; occurrence of circumstances that do not depend
on the will of the Bank, etc.

4.6.2.3. The Bank is responsible during the execution of
Payment Transactions in accordance with the Law.

4.6.3. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the Legislation .

4.6.4. The Bank shall not be liable to the Client, the
Client's Authorized representatives , his counteragents for
any maintenance, sanctions, restrictions and other
negative consequences for accounts, cash and account
operations, if such consequences are related to
compliance with FATCA requirements by the US Internal
Revenue System, correspondent banks and other persons
participating in the transfers, as well as any related losses,
expenses, moral damage and/or income not received.

4.7. ®OPC-MAXKOP

4.7. FORCE MAJEURE

4.7.1. CTOpoHU 3BUILHAIOTHCSA BiJl BiIIMOBIIAIBLHOCTI 3a
yacTKoBe ab0 MOBHE HEBHKOHAHHS CBOIX 3000B'I3aHb 3a
JoroBopoM y pa3i HacTaHHA Ta Jii 00CTaBHH HerepeOopHOi
cuwm  (popc-Maxkop), MmO 3HAXOAATHCA TI03a MeKaMu
koHTpoto CTopiH, Ta ki CTOPOHH HE MOTIIH TIepe10aYnTH
abo SKMM HE MOINIH 3amo0irTh. Y I[bOMY KOHTEKCTI
oOcTaBUHHN HerepeOOpHOI CHIIM O3HAYAarOTh: a) CTUXiHHE
nuxo (mokexa, BUOYX, TOBiHb, 3eMjerpyc); 0) BiliHY
(orosomieHy 41 HEOTOJIOUICHY), OKYIAIIif0, TPOMaISTHCEKY
BiliHy, aKTH TPOMaJICHKOI HETIOKOPH, IIOBCTAHHS, IPUPOIHI
Ta HEMPHUPOJHI KaTacTpodu, aBapis, BUOYX, MOXKexka Ta
iHIIi Heriepea0aveHi i HeBIIBOPOTHI OOCTaBUHH, SIKi € 11032
koHTposieM CTopiH; B) Ail, BUMOTH, MIKHApOAHI CaHKIIIi
abo caHkuii Ykpainu, abo 0OMeXeHHS, 1110 IX BCTAHOBIIOE
it banky Ypsin Ykpainu a0o iHII TpeTi CTOPOHH, Y TOMY
YHUCIIi BCTAHOBIIEHI YPSIOM OOMEXKEHHS Ha JOCTYI JO
paxyHKiB, iHO3eMHOI BajgiOoTH ab0o  OaHKiBCHKOTO
3akoHOaBcTBA 200 HOTO TIIyMa4yeHHs y THX MekKaX, y SIKUX
BOHM MOXYTb 3aBaJuTH baHKy y BHKOHaHHiI #oro
000B'SI3KiB.

4.7.2. CtopoHa He 3BUTBHSETHCS BiJ BiAMOBIAAIBHOCTI 32
HECBOE€YACHE BUKOHAHHS 3000B'S13aHb, SKIO OOCTABUHU
HenepeOopHOoi cvn, Bu3HaveHi 1. 4.7.1. [IpaBun, HacTanmm
y Iepiof MPOCTPOUCHHS BUKOHAHHS OOProBUX 3000B's13aHb.
4.7.3. Cropona 3000B's13aHa moBiloMuTH iHITY CTOpOHY
mpo HacTaHHS Aii oO6ctaBuH HemepebopHoi crm (dopc-
MaXxop), 3 HagaHHAM miaTBepMkeHHS  Toproso-
MIPOMUCIIOBOI TanaTH YKpainu (ab0 yIIOBHOBaKEHOIO HEIO
PETIOHANBHOI0  TOPrOBO-TIPOMHKCIIOBOI0  manaTor). He

HaJaHHS  MIATBEPIKYIOUOTO  JTOKYMEHTa, BHJIAHOTO
ToproBo-mpoMHciIOBOI0  majnaror0  YkpaiHu  (abo
YIOBHOBa)XEHOIO HEI0 PETi0HAIEHOIO TOProOBO-

MIPOMUCIIOBOIO TAJIaTO0) 1030aBisie CTOPOHY OCHIATUCS
Ha Taki OOCTaBMHM SK TiJCTaBy 3BUILHEHHS BiJ
BIAITOBiNAIBLHOCTI.

4.7.1. The Parties shall be released from liability for
partial or complete non-fulfilment of their obligations
under the Agreement in case of occurrence and effect of
force majeure circumstances beyond the control of the
Parties and which the Parties could not foresee, or which
could not be prevented. In this context, circumstances of
force majeure mean: a) natural disaster (fire, explosion,
flood, earthquake), b) war (declared or not), occupation,
civil war, acts of civil disobedience, insurrection, natural
and unnatural disasters, accident, explosion, fire and other
unforeseen and unavoidable circumstances, unforeseen
and beyond the control Parties, c) the actions,
requirements, international sanctions or sanctions of
Ukraine, or restrictions imposed on the Bank by the
Government of Ukraine or other third parties, including
the restrictions established by the Government on access
to accounts, foreign currency or banking Legislation or
its interpretation in within the limits of which they may
interfere with the Bank in the performance of its duties.
4.7.2. A Party is not exempted from liability for late
fulfilment of obligations, if the circumstances of force
majeure, as defined in clause 4.7.1. of the Rules came in
the period of delay in the execution of debt obligations.
4.7.3. The Party is obligated to inform the other Party of
the onset and termination of the force majeure
circumstances, with the confirmation of the Ukrainian
Chamber of Commerce and Industry (or a regional
chamber of commerce and industry authorized by it).
Failure to provide a confirming document issued by the
Chamber of Commerce and Industry of Ukraine (or a
regional chamber of commerce and industry authorized by
it) deprives the Party of citing such circumstances as
grounds for exemption from liability.

4.7.4. In case of occurrence of the circumstances specified
in clause 4.7.1. of the Rules the term of the performance




4.7.4. Y pa3i HactaHHs 0OcTaBHH, BU3HaueHHX 1. 4.7.1.
[IpaBui, TepMiH BUKOHaHHS 3000B'13aHb TOJJOBKYETHCS Ha
CTPOK JIii TakKMX 00CTaBHH, ajie He OLIbIIe SK Ha 1 MiCAIIb.

4.7.5. Slkmo oOcrtaBuuu, Bu3HadeHi 1. 4.7.1. Ilpasui,
IiATUMYTh TIoHan 1 wicsans, KiieHT 3000B's3aHuit
OpOTATOM 5-TH PoOOYMX IHIB BiJ 3aKiHYEHHS CTPOKY,
Bu3HaueHoro 11. 4.7.1. IlpaBun, moracutu 3a60proBaHiCcTh
3a JloroBopom.

4.7.6. CTOpOHH TOMOBWIIUCH, ITI0 TUCHMOBE TIOBIJOMJICHHS
Kiienra mpo HacTaHHS OOCTaBHMH HEMepeOOPHOI CHIH
(bopc-Maxkop) baHk 3mIHCHIOE TUISIXOM PO3MIIICHHS
BigmoBiaHoi iHpopmanii Ha OdiniiiHomy caiiti banky a6o
OyIb-SIKUM IHIIUM CTIOCOOOM, 3a3Ha4YeHHM B po3aiii «15.
Crnioco6u xomyHikarii» [lpaswmi.

of obligations are prolonged for the term of such
circumstances, but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the
arrears under the Agreement.

4.7.6. The Parties agreed that the Bank shall notify the
Client in writing of the occurrence of force majeure
circumstances (force majeure) by placing relevant
information on the Bank's official website or in any other
way specified in section "15. Methods of communication”
Rules.

5. JOI'OBIPHE CIIMCAHHS (AEBETYBAHHA

5. DIRECT DEBIT TRANSFER (ACCOUNT

PAXYHKY) DEBITATION)

5.1. Ha migcraBi monoxens HopMaTuBHO-IpaBoBux | 5.1. In accordance with the provisions of the regulatory
JOKYMEHTIB HamionansHoro OaHKy Vkpaiau, | documents of the National Bank of Ukraine, the
Krnient/®@isnuna ocoba-mignpuemens (Hamam pasom y | Client/Business Entity (hereafter, collectively in Section
posmimi 5  TIpaBun — Kiienr), nusxom ykmamenus | 5 of the Rules — the Client) by concluding the

Horoeopy/mianucanHs 3asBH-aHKETH HAJAa€ 3roAy Ta
nopyuyae banky camoctiiino 3ailicHioBatn Ilnatixkui
onepanii 3 lederyBanns paxynky bankom (orosipne
cnucaHHA) y Oyab-skiii BamoTi/bankiBcbkomy Metadi
Yy BignmoBizHoMy po3mipi 3 Oyab-IKOro paxyHKy
Kaienta, mo Biakputunii y banky, y HacTymHuX
BUIAAKAX (HagaJi — JloropipHe cnucanHs):

5.1.1. JIns crmnmatm Kowicifinoi BuHaropoau banky, mio
miararoTs cruiati KnierroM 3a BukoHadi baHkoM 3riHo
3 Tapudamu banky, Tapupuumu nakeramu, JloroBopom,
IInatixkHi omepamii Ta HamaHi baHKIBCBKI moCIyTH y
po3mipax, nependaueHnx Tapudamu banky, Tapuduumu
NMaKkeTaMH, a TaKoX TIpU HAcTaHHI CTPOKIB CIUIaTh
OooproBux 3000B‘s3aHbp Kiienta mepen bankom (sx
IPOCTPOYEHUX IUIATEXIB, TAaK 1 MJIaTeXiB, CTPOK OIJIaTU
SKHX HacTaB) 3a Oylb-SIKUMH JIOTOBOPaMH, YKIIQJCHUMH
Mix HUM Ta baHkoM, B TOMy uncii (ajie He BUKIFOYHO) 32
JloroBopoM, KpeAUTHUMHU IOTOBOPAaMH, B TOMY YHCIIi 3a
JIOTOBOpaMH, sIKi MepedavyaroTh BCTAHOBJICHHSI KPEIUTHOT
niHil 3 BHJa4Yer0 eJIEKTPOHHOTO IUIATDKHOTO 3acoly, 3a
JoroBopamu  3a0esnedeHHs (30Kpema 3a  JOTOBOPOM
NOPYKH), OTOBOpaMH CTpaxyBaHHA (cnucaHHs baHkom
CYMH CTpaxoBOi BHHaropoju otpumanoi KiieHtom 3a
JOrOBOpaMH CTpaxyBaHHA, 3a SKMUMH baHK BHCTyHae
BUTOJI0OHA0yBadeM), 3a JloroBopom mpo 30epiraHHs
IIHHOCTEH 1 JOKYMEHTIB B IHAMBIAyaJibHUX ceHdax, 3a
orary Tapu¢HOro makery TOIIO, Ta HAJA€ MpaBo baHKy
nusixom  JloroBipHOro cmucaHHs 3 paxyHKYy OTpUMaru
cymy/bankiBcbki Metanu, HeoOXiTHY /sl MMOBHOTO a0o
YaCTKOBOTO BHUKOHaHHA 3000B‘s3aHb 3a [loroBopom Ta
BUILIEBKA3aHUMH JIOTOBOpPaMH, Ta JJsl TIOBEPHEHHS
MOMMJIKOBO 3apaxoBaHUX KomTis/bankiBcbkux MetadiB; y
BUMAAKaX, mependadyeHnx y JloroBopi mpo OaHKIBCHKHN
BKJIA]I, ze bank 3I1HCHIOE
nepepaxyBaHHs/IIOTIOBHEHHS/3HATT. CyMU BKJIQAy Ta/du
HapaxOBaHUX MPOIIEHTIB 3 IOTOYHOTO paxyHKy KiieHTa Ha
BKIIQJIHUI paxyHok KilieHTa YW HaBHak, y MOPSJAKY
JloroBipHoro crimcaHHs.

Agreement/signing the Application form, gives consent
and instructs the Bank to perform Direct debit
transfers in any currency/Bank metal at the
appropriate amount from any the Client's account
opened with the Bank in the following cases
(hereinafter — the Direct debit transfer):

5.1.1. For the pay for transactions Commission fee
performed in accordance with the Agreement and services
rendered in the amounts stipulated by the Bank’s Tariffs,
Tariff packages, Agreement, Payment operations and
provision of Banking services in the amounts stipulated
by the Bank's Tariffs, Tariff packages as well as at the
time of payment of the Client's debt obligations to the
Bank (both overdue payments and payments which term
of payment matured) under any contracts, concluded
between him and the Bank, including (but not exclusively)
under the Agreement, loan agreements, including
agreements that redefine the establishment of a credit line
with the issuance of an electronic payment instrument,
security contracts (in particular, under a contract of
guarantee), up to insurance contracts (write-off by the
Bank of the amount of insurance compensation received
by the Client under the insurance contracts under which
the Bank acts as the beneficiary), according to the
Agreement on the storage of valuables and documents in
individual safes, for the payment of the tariff package
etc., and gives the Bank the right, through direct debit
transfer from the account, to receive the amount/Bank
metals necessary for the full or partial fulfilment of
obligations under the Agreement and the above-mentioned
contracts, and for returning mistakenly credited
funds/Bank metals; in the cases stipulated in the Bank
Deposit Agreement, where the Bank
transfers/replenishes/withdraws the amount of the deposit
and/or accrued interest from the Client's current account to
the Client's deposit account or vice versa, in accordance
with the Direct debit transfer




Hopyuennst Kiienta Ha JloroBipHe cnivcaHHsI BBRXKA€TbCS
TaKuM, IO MUIArTae BUKOHAaHHIO baHKOM, B [EHb,
HACTYITHHUH 33 JHEM, KOJIM 3000B's13aHHs 3a JloroBopom a6o
JIOTOBOPOM, yKiIaneHnM Mik Kmientom ta bankom, maio
Oytu BukoHaHe KitieHTOM Ta/a00 OOPXKHUKOM (SIKIIIO
KitieHT € fioro mopy4yuTesnieM 3a JoroBOpoM OPYKH ) Ta/abo
KOHTpAareHTaMH, BiJIOBIHO JI0 YMOB BHIIEBKa3aHUX
JIOTOBOPiB; Ta/ab0 B TOW IKE JICHB, ko bank
3000B’s13aHMH  BUKOHaHaTH JloroBipHe cmmcaHHA 3a
JloroBopoM mpo OaHKIBCHKMIA BKIJIan, JloroBopom Ipo
30epiranHsl IiIHHOCTEH 1 JOKYMEHTIB B I1HAMBITyaTbHUX
celidax.

OtpumyBauem 3a [Inari>xaumu onepartisimu 3 JloroBipaoro
criucanHs (/lebeTyBaHHS paxyHKy), IO TependadeHi IL.II.
5.1.1. IIpaBun, € bank Ta/abo koHTpareHT, Ta/abo KiieHT,
BiJITIOBI/THO /0 YMOB BHUII[CBKa3aHUX JIOTOBOPIB.

5.1.1.1. YV Bumajaky, sKIIO TpoIroBi KorTu/BaHKiBChKi
Mertanu Ha paxyHky KiieHTa BUpakeHi y BajrOTI 1HIIIM,
HI)K BaJIIOTa IPOLIOBOTO 3000B’s13aHHS, BA3HAYCHOTO Y TL.II.
5.1.1. IlpaBun, bank mae mpaBo, a Kiienr, mosxom
mignvicaHHs ~— 3asBH-aHKETH, HaJa€ 3roqy  baHKy
BUKOHYBaTu [InarixHi onepanii 3 JloroBipHoro crmcanHs
(lebeTyBanHs paxyHKy) y IHIIIH BadIOTI HIDX BalltOTa
3000B’s3a8p Kiienra mepen bankom. KimieHT 1ium Takox
Jopydae Ta Hamae baHky 3rogy Ta BCi HeoOXijmHI
MOBHOBaXKCHHsI BiJ iIMEHI Ta 3a paxyHok KiieHta, a y
BUTIAAKY HEOOXiTHOCTI — BiJ BJIIACHOTO iMeHi, TIpOTe 3a
paxynok KiieHTa, 3miliCHIOBaTH KyIIiBIIO/TIPOJaX/00MiH
BAIIOTH Ha MXXOAHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHu
(magami — MBPY) 3rimHo 3 BUMoramMu 3aKOHOIIABCTBA 3a
icayrounmu Tapudamu baHky Ta yTpuMaTth TpUBHEBHI
eKBIBaJIGHT BKa3aHOi KoMicii 3a paxyHOK KOIITIB,
oJlepyKaHuX BifI KYIiBIIi/TIpoIaKy/0OMiHy
BaroTH/bankiBcbknx MetamiB. [[ist 1inell mboro mMyHKTY
nepepaxyBanHs TpuBHi/bankiBcbkux MetaniB y OyIb-Ky
iHO3eMHY BaJIIOTY Ta Oynb-sKoi 1HO3eMHO1
BajroTH/baHkiBcbkux ~ MetaniB 'y TpuBHIO  Oyne
saiiicHoBatcss Ha MBPY 10 BiamoBimHOI 1HO3€MHOIT
BamoTtu/bankiBcekoro Mertany, Ha MBPY Ha neHb Takoro
nepepaxyBaHHs i3 cIUiatolo (B pa3i HEOOXigHOCTI) BCix
HEOOXiTHUX TUTaTeXiB, MOJATKIB, 300piB, MependaueHmnx
3akoHonaBcTBOM Ta/un Tapudamu banky; nepepaxyBanHs
onHiel iHo3eMHoi Bamtotw/baHkiBCchbkoro Merany y iHIIY
1HO3eMHY BatoTy/baHKiBChKHIA Meran Oyne
3OifiCHIOBAaTHCS  Yepe3 TPUBHIO 32  KPOC-KypCOM,
BHU3HAYCHHMM Ha Tijictasi odimiitHoro kypcy HBY.

5.1.2. Kuientr nagae banky 3rogy ta nopywae banky y
BUTAJAKYy TOMHJIKOBOT0 TOTIBKOBOT0/0€3roTiBKOBOTO
MOMOBHEHHSI  KOIITAMH  PaxyHKy a0o y BHIIQJIKY
MIOMMJIKOBOTO CITMCaHHS KOWITIB 3 paxyHKy KiieHTa,
CIHMCYBaTH/TIOBEPTATH/TIONIOBHIOBATH/CTOPHYBATH 3
paxyHKy / Ha paxyHOK KiieHTa cyMH TakhX MOMHIKOBO
3apaxoBaHux/crrcanux komris/ baHkiBcekux MeraniB B
0e3yMOBHOMY TMOpSAAKY 1 0e3 HampaBjeHHs bankom
nucbLMOBOro  moBigomJiennss Kuaienty T1a  0e3
JM0JaTKOBOr0 NOroa:keHHs 260 103Boay Kiienra, y romy
YHCTi Yy HACTYITHUX BUIIAIKAX:

The Client's order for Direct debit transfer is considered
to be executed by the Bank on the day following the day
when the obligations under the Agreement or agreement
concluded between the Client and the Bank should be
fulfilled by the Client and/or the debtor (if the Client is his
guarantor under the contract of guarantee) and/or
contractors in accordance with the terms of the above
contracts;. and/or on the same day when the Bank is
obliged to perform the Direct debit transfer under the
Bank Deposit Agreement, the Agreement on the storage
of valuables and documents in individual safes.

The recipient of the Direct debit deposit in the Payment
transactions, provided for in subclause 5.1.1. of the Rules,
is the Bank and/or the Counterparty, and/or the Client, in
accordance with the terms of the above agreements.
5.1.1.1.1f the funds/Bank metals on the Client’s account
are expressed in a currency other than the currency of the
monetary obligation specified in subclause 5.1.1. of the
Rules, the Bank has the right, and the Client, by signing
the Application form, gives consent to the Bank to execute
Payment transactions, namely Direct debit deposit in a
currency other than the currency of the Client's obligations
to the Bank. The Client hereby also entrusts and gives the
Bank consent and all necessary powers on behalf and at
the expense of the Client, and if necessary - on his own
behalf, but at the expense of the Client, to
buy/sell/exchange currency on  interbank foreign
exchange market of Ukraine (hereinafter — the IFEMU) in
accordance with the requirements of the Legislation under
the existing Bank’s Tariffs and to maintain the hryvnia
equivalent of the said commission at the expense of funds
received from the sale of currency/Bank metals. For the
purposes of this clause, the transfer of hryvnia/Bank
metals to any foreign currency and any foreign
currency/Bank metals into hryvnia will be made at the
IFEMU to the relevant foreign currency/Bank metals, at
the IFEMU on the day of such transfer, with payment (if
necessary) of all necessary payments, taxes, fees,
stipulated by the current legislation of Ukraine and / or the
Bank’s Tariffs the transfer of one foreign currency/ Bank
metals to another foreign currency/ Bank metals will be
made through the hryvnia at a cross-rate, determined on
the basis of the official rate of the NBU.

5.1.2. The Client gives the Bank consent and instructs it in
case of erroneous transfer ash/non-cash top-up with
account funds or in case of erroneous debiting of funds
from the Client's account, debit/return/replenish/reverse
the amount of such erroneously credited/debited
funds/Bank Metals from the account / to the Client's
account in an unconditional manner and without sending
the Bank a written Notification to the Client and
without additional consent or permission of the Client,
Y TOMY 4HMCJi Y HACTYITHMX BHIIA/IKAX:.




5.1.2.1. YV sBunaaky, skmo Kiienr € Henanexxaum
OtpumyBaueM abo Henanexxnum IlnaTHukom Ta/abo
komTi/baHKiBCbKi MeTamu TOMIJIKOBO 3apaxoOBaHi Ha
paxyHok KiieHTa 200 TOMMIKOBO CHHCaHI 3 PaxyHKY
Krnienra 3 BuHM bBaHky 4M 3 iHIIMX apryMEeHTOBaHUX
miicTaB, 30KpeMa, aje He BHKIIOYHO, Ha MiJCTaBi BUMOT
3akoHomaBcTBa, moctanoB HBY, pimens/yxBan/mocranoB
CyIy YM iHIINX KOMIIETEHTHHX, IPABOOXOPOHHHUX OpPTaHiB
TOLLIO.

5.1.2.2. YV Bumagky 3apaxyBaHHA Ha paxyHOK KirieHTta
ko1uTiB/baHkiBCchbKMX MeTaiiB Ta HaIXO1KEHHS BiJl IHIIIOTO
Oanky, mo o0OCIyroBye ocoOy, 3 paxyHKy skoi OyB
3MIHCHEHUH  TakWii  TIepeKas, TOBIIOMJICHHS  IIPO
MTOMIJIKOBUI a00 HECaHKIIOHOBaHWH mepeka3 (Hamami -
IoBinomnenns inmoro 6anky), Kmient nagae banky
3rofy/nopy4eHHs (mpaBo) Ha 3fiiicHeHHs JloroipHOro
CIIUCaHHA BiAMOBIAHOI cymu KomTie/bankiBchknx MetaniB
(Brazanoi y IloBimomseHHi iHmIOro ©OaHKy) 3 paxyHKY
Krienta Ta mepepaxyBaHHs 1 Ha paxyHOK, BKa3zaHHH Y
[ToBimomienHi iHmoro 6aHky. Take mopydeHHS Miassrae
BUKOHaHHIO baHkoM He panille JIaTH OTPUMAaHHS
[MoBinomnennst ixmoro Oanky. Ilpm wpomy, bank
CaMOCTIHHO Ta Ha BIIACHUHA PO3CYA NpUHAMAE pilIeHHS
1010 BUKOHAHHsS 3raJaHoro Aopy4yeHHs Ha JlorosipHe
CIIMCaHHS.

5.1.2.3. 'V Bunajky NOMHIKOBOTO 3apaxyBaHHs KOIITIB BiJ
inmoro kiieHra banky Ha paxyHok Kiienta abo y pasi
JOMYLICHHS! TaKUM iHIIUM KJieHTOM BbaHKy mOMWIKH y
peectpi po3mofiny KoOmTIB, Mo HagaHuii banky 1o
BUKOHAHHS, T4 HaJXOKECHHS BiJ TAKOro IHIIOTO KI€EHTA
banky moBimoMJIeHHS MPO HMOMHJIKOBHH IepeKa3 4u IMpo
JIOITYIIICHHS IOMHJIKH y PEECTP1 PO3IOIUTY KOIITIB (Hamami
- HoBinomuennsi Opranizanii), Kiiear nagae Banky
3roay/mopy4eHHs (TpaBo) Ha 3iilicHeHHs JloroBipHOTO
CIHMCaHHs BIANOBIAHOI CyMH KOWTIB (BKazaHol y
IMorigomnenni Opranizanii) 3 paxynky Kiienra ta
nepepaxyBaHHs 1i Ha paXyHOK, BkazaHuil y [loBimomienHi
Opranizamii. Take gopy4YeHHS MimnsTae BHUKOHAHHIO
bankoM He panime gath otpuMmaHHs [loBimomiteHHs
Opranizanii. Ilpu wnpomy, Kiient npopyuae banky
CaMOCTIHHO Ta Ha BIIACHUM PO3CyA NpUHAMATH PilllEeHHS
1I0/I0 BUKOHAHHS 3raJjaHOTO JopydYeHHS Ha JloroBipHe
CIIMICaHHS.

5.1.2.4. YV Bunanky 3apaxyBaHHS Ha paxyHok Kiienra
komTiB / baHKiBCcbkMX MeTtaniB 3 paxyHKY, BiIKPHUTOTO
bankom inmomy kmienty (Haganmi — Henane:xxumii
InaTHUK) Ta HAAXOPKEHHS MHCbMOBOTO MiATBEPIXKECHHS
Big Takoro Hewnanexnoro IlnaTHuka mpo MOMHIKOBHI
nepekas abo BIJICYTHICTH iHINIATHBH 3 WOTO CTOPOHU Y
3[11ICHEHH] 3raJaHoro nepeKasy (magaimi —
HinTBepm:kennss Henanexnoro Ilnarumka), Kiienrt
Hajae baHky 3roay/mopydenHs (mpaBo) Ha 3iMCHEHHS
JorosipHoro CITHCAHHS BIAITOBiAHOT cyMHu
komtie/bankiBchknx MeraniB (BkazaHoi y [linTBeppxeHHi
Henanexxnoro Ilnaramka) 3 paxynky Kiienta Ta
nepepaxyBaHHs 1i Ha paxyHoKk Henanexnoro IlnmarHuka.
Take nopy4eHHs miajsrae BUKOHaHHIO baHkoM He paHime
gatu  orpumanHs  IlinrBepmxenHs  Hewnanexxnoro

5.1.2.1. In case the Client is an Improper Recipient or by
the Improper Payer and/or the funds / Bank metals are
erroneously credited to the account of the Client or
mistakenly debited from the Client's account due to the
Bank’s fault or on other well-argued grounds, in
particular, but not exclusively, on the basis of the
requirements of the Legislation, resolutions of the
National Bank of Ukraine, decisions/decisions/rulings of
the court or other competent law enforcement bodies, etc.

5.1.2.2. In case of crediting funds / Bank metals to the
Client's account and receipt from another bank servicing
the person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter — the Notification of another bank), The
Client gives the Bank a consent/order (right) to perform a
Contractual write-off of the relevant amount of funds /
Bank Metals (specified in the Notification of another
bank) from the Client's account and transfer it to the
account specified in the Notification of another bank.
Such an order shall be executed by the Bank not earlier
than the date of receipt of the Notification of another bank.
At the same time, the Bank independently and at its own
discretion makes decisions on the implementation of the
said order for Direct debit transfer.

5.1.2.3. In case of erroneous crediting of funds from the
other Bank's client to the Client's account or in case such
Client's client makes an error in the register of funds
provided to the Bank and receipt from such other client of
the Bank — the Notification of the Organization), The
Client gives the Bank an order (right) to perform a
Contractual write-off of the relevant amount of funds
(specified in the Notification of the Organization) from
the Client's account and transfer it to the account specified
in the Notification of the Organization. Such an order
shall be executed by the Bank not earlier than the date of
receipt of the Notification of the Organization. At the
same time, the Client instruct the Bank independently and
at its own discretion to make decisions on the
implementation of the said order for Direct debit transfer.

5.1.2.4. In case of crediting funds / Bank metals to the
Client's account from the account opened by the Bank to
another client (hereinafter — the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in
making the said transfer (hereinafter — the Confirmation
of Improper Payer ), the Client gives the Bank an order
(right) to perform a Contractual Direct debit transfer of
the relevant amount of funds / Bank metals (specified in
the Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper
Payer. Such an order shall be executed by the Bank not
earlier than the date of receipt of the Confirmation of the
Improper Payer. At the same time, the Client instruct the
Bank independently and at its own discretion to make




[Inarauka. [Ipu upomy, Knient nopyuae banky camoctiiiHO
Ta Ha BJIACHUH poO3Cyl NpUAMATH pilleHHS 010
BUKOHAHHS 3raIaHOTO I0pY4YeHHS Ha J[oroBipHE CTIMCAaHHS.
5.1.3. V pa3i npunuHEHHS TPYIAOBHX NIPaBOBITHOCHH
Knienra 3 bankom, Kiient nagae 3rogy/mopydae banky
3IIHCHUTH TOCTPOKOBE (TIOBHE) UM JOCTPOKOBE (YACTKOBE)
moramieHHss OoproBux 3000B’si3aHb 32 Oynb-KHMH
JoroBopamu, ykiageHuMu Mk Kiientom Tta Bankom,
HUISIXOM CIMCAaHHS KOWITIB 3 paxyHKiB Kiienra, ski
BiIKpHUTi y banky, y po3mipi, 1mo TopiBHIOE 00 € MEHIIIO0
BiJl CyMHU OOproBHUX 3000B’A3aHb.

5.1.4. Knient Hamae 3romy/mopydae baHky caMOCTiiHO
CIIMCYBaTH KOIUTH JUIA BiJIIKOAyBaHHSA baHKy BHTpart,
MOHECEHWX Yy 3B’S3Ky 31 CIUIAaTOI0 KoMmicii OaHKy-
KOpPECTIOHICHTA.

5.1.5. Knienr nHamae srogy/mopydae banky camocTiitHO
CIIMCYBaTH KOUITH Yy BHUIIAJKY 3aCTOCyBaHHA 1O baHKky
KOHTPOJIIOIOUUMH OpraHamu (IIOJaTKOBUMH OpTaHaMH)
mrpadgHuX caHkUiil 3a HecraTy KiieHToM momaTky 3
moxomniB (ismgHUX 0cCid, - y po3Mipi TakuxX mTpadHUX
CaHKIiN, y #AKocTi KommeHcamii KitieHTOM 30UTKIB,
HaHeceHMX baHKy, a TakoXX y BHIaJKaXx Ta CyMax,
HeoOximHuX i BukoHaHHS bankom BuMor FATCA
ctocoBHO Kiienra.

5.1.6. Cymu mpocTpoueHoi 3a00proBaHOCTI Ha MiJACTaBi
HaKasy Mpo MPUMYCOBY OILIaTy 0OproBoro 3000B'sI3aHHS.
5.1.7. Cymm xomriB/bankiBcbkux MeramiB y pasi
HEBIAMOBITHOCTI OpoBEeHOT  omepalii  pexuMy
(yHKIiOHYBaHHS paxyHKy KiieHTa Ta MOBEpHEHHS IUX
komriB [InaTHuKYy;

5.1.8. Cymu xomris/bankiBchknx MeTaliB, 3 METOIO
BUKOHAHHSI TUIATIKHUX BUMOT CTATYBa4iB (OTPUMYBAYiB), y
AKkuX B JoroBopax 3 Kiientom mnependadeHo mpaso
JlorosipHoro crimcanHs 3 paxyHKy KiieHra;
3acrepexkenHs 1: Take nopydeHHs MiAJsTae BUKOHAHHIO
bankom 3a yMOBH HaJlaHHS CTSTYBa4eM (OTpUMYBadeM) 10
banky nmoroopy/iB, 1o mepeadadaroTh MpaBo CTATyBava
(orpumyBaua) Ha JloroBipHe criucaHHs 3 paxyHKy KiieHTa
(mamanmi — «[ligTBepmXKyOUl JOKYMEHTH»), a TaKOX
Ha X0 UKeHHs 10 banky [TnaTikHUX iIHCTPYKIiH cTsATyBava
(oTpumyBaua), ohOpMIEHUX Y BIIMOBIIHOCTI O BHUMOT
3aKOHOJ]aBCTBA Ta B CYMi, SIKa JIOPIBHIOE CyMi 3000B s3aHb
Krnienra 3a [liaTBep/pKyrouMMH JOKYMEHTaMH, CTPOK
BUKOHAHHS SIKUX HACTaB;
3acTepexxeHHs 2: [TnarixHi
opopmiroroTecsi  baHkoM 3 MeTOK  3/IiCHEHHS
JoroBipHoro cmnucaHHs MalOTb NPIOPUTET  IIOJO
YeproBoCTi X HaAXOopKeHHs 10 baHky nepex Oyab-IKUMHU
IHIIMMH ~ JTokyMeHTamu  KilieHTa Ta/um  cTsryBadiB
(oTpumMyBadiB), 10 HaIAIOThCS 10 baHKy;

5.1.9. Kuienr Hagae 3romy/nopydae baHKy camocTiiiHO
CIMCYBAaTH KOWITH JUIsS BINIIKOAYyBaHHA baHKy BHTpaT,

THCTPYKIIIi, 110

MOHECEHUX y  3B’A3Ky 31  CIUIATOK  KOMIcii
0aHKy/KOHBEpTaLil/IpoJaxy iHO3eMHOT
BajtoTH/bankiBcbkoro Mertany y pasi  IlpumycoBoro

CTIMCaHHs y HaI[lOHANBHIN BairoTi 3 paxyHky Kiienra B
iHo3eMHil BamoTi/bankiBcbkomy Meraii.

decisions on the implementation of the said order for
Direct debit transfer.

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client permits/instructs the
Bank to make early (full) or early (partial) repayment of
debt obligations under any agreements concluded
between the Client and the Bank by debiting funds from
the Client's accounts opened with Bank, in the amount
equal to or less than the amount of debt.

5.1.4. The Client permits/instructs the Bank to write off
the funds to reimburse the Bank for expenses incurred in
connection with the payment of the commission of the
correspondent bank.

5.1.5. The Client permits/instructs the Bank to write off
the funds in the case of applying to the Bank by the
controlling bodies (tax authorities) of penalties for non-
payment by the Client of the personal income tax - in the
amount of such penalties, as compensation by the Client
of losses incurred by the Bank, as well as in cases and
amounts necessary for the Bank to comply with FATCA
requirements for the Client;

5.1.6. amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. amount of funds/Bank Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these
funds to the payer;

5.1.8. amount of funds/Bank metals, in order to fulfil the
payment requirements of payers (receivers), which in the
contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject
to a collector (receiver) presenting to the Bank of
contract/s, providing the right collector (receiver) for
direct debit transfer of client accounts (hereinafter — the
Supporting documents), and proceeds to the Bank of
Payment instructions of collector (receiver), designed in
accordance with current legislation of Ukraine and in the
amount equal to the amount of commitments of the Client
under the Supporting documents the term of which has
matured;

Caution 2: Payment instructions issued by the Bank for
the purpose of Direct debit transfer have priority on the
order of their receipt by the Bank before any other
payment documents of the Client and / or collectors
(receivers) provided to the Bank;

5.1.9. The Client agreesf/instructs the Bank to
independently debit funds to reimburse the Bank for
expenses incurred in connection with the payment of the
bank's ~ commission/conversion/sale  of  foreign
currency/Bank metal in case of Compulsory direct debit
transfer in national currency from the Client's account in
foreign currency/Bank metal.




5.1.10. Kuient Hamae 3roxy/mopydae banky camocTiiiHO
CIHCYBAaTH KOLITH Yy Pa3i mponoHramii ctpoky aii [lakety
MpUBAaTHOTO OaHKIBCHKOTO oOcCIyroByBaHHsS misi PB-
Kitientis. Ilpu ipomy, Kimient nopydae banky camocTiitHO
Ta Ha BJIACHUH pO3Cyl NpUHAMATH pIlIEHHS MI0J0
BUKOHAHHSI 3raJJaHOro IOpy4YeHHs Ha JloroBipHe criMcaHHS,
5.1.11. Kimient Hamae 3romy/mopy4ae bankKy camocTiifHO
CIHCYBaTH KOWITH 3a JOTOBOpAaMH CTpaxyBaHHS [ie
CTpaxyBaJbHUKOM (3acTpaxoBaHOI0 0c00010) € KiieHT, a
CTPaxOBHUM areHToM € baHK, 3 OIUIaTH CTPaxoBOro IJIATEXKY
(cTpaxoBoi mpemii) CTpaxoBUKY (CTpaxoBiii KOMIaHi1).
5.1.12. V iHIIKUX BUIIAAKaX, BU3HAYEHUX 3aKOHOLABCTBOM.
5.2. Y pa3zi 3niiicaennst bankom J{oroBipHOTO CIIMCaHHS UX
[IpumycoBoro  cmucaHHsf KOIUTIB 3  JEMO3UTHOTO
(BrimagHOTO) paxyHky Kiienra, mo po3mimeni B banky 0e3
BU3HAYEHHSI CTPOKY BKJIaay (BKJIaJ Ha BUMOry), CTOpoHH
JOMOBMJIMCH, L0 CyMa BKJIQAy 3MEHIIYETbCS HAa CyMy
Horosiproro cniucanust/[I[puMycoBOro cricaHHsI.

[Ticns 3pidicnenHss bankom JloroBipHOTrO chMCaHHS YU
[IpumycoBoro  cmucaHHs KOIUTIB 3  JEMO3UTHOTO
(BKIIAIHOTO) PaxyHKY, IO po3MilleHi B baHKy Ha meBHUH
CTpoK (cTpokoBMii BKJIaa), CTOPOHH JTOMOBUIIHCH, IO
Horosip mpo 6aHKIBChKMI Bk (TyONiYHMIA) MPUTHHSE
JIOCTPOKOBO CBOIO [0 Ta BiIOYBa€ThCS TOCTPOKOBE
noBepHeHHs Bxmany, 3meHmieHy Ha cymy JloroBipHoro
cnucaHHss 4 [IpuMycoBoro cHucaHHs, Ha YMOBaXx,
nepenoadeHnx JloroBopom Tmpo OaHKIBCHKHH BKJIAN
(myOniuHUM), 3 OJHOYACHMM 3IiHCHEHHsIM baHkoMm
Horosipaoro  cnucanus/IIpuMmycoBoro  cnmcaHHs 3
[Totounoro Paxynky Kiienrta, mo Bu3HadeHHid y 3asBi-
anketi Kiienra.

5.3. [orosipue cmucanns ([leOeryBaHHS paxyHKy) Ta
[IpumycoBe cnucanHst  odopMmitoeTbess  [lnaTi>kHOIO
THCTPYKITI€TO.

5.4. 3rona Kiienra Ha JloroBipHe CIUCAHHS HAIAa€ThCs
KiienToMm y naty yknazenss JJoropopy/mianucanss 3asBu-
aHkeTu. 3 MOMeHTy yknaaeHHs CropoHamu 3asBU-
ankeru/JloroBopy Bci mmarexi, 3zificHeHi baHkoMm y
nopsiaky  JloroipHOro CIHCaHHS, BBaXKaIOTHCS
akuenTtoBaHuMu KiientoMm, ockuibku KileHT nuigxom
mianucanHs 3asBU-aHKETH Ta yKJIaaeHHsM Jlorosopy
Hajae 3rony Ha JloroBipHe CHUCAHHS Ta aKUENTye BCi
mwiarexi 3 JloroBipHoro cnwucaHHs. Hamana Ttakum
CIOCOOOM 3rojia TaKOX € 3roJ0K0 Iepell BHUKOHAHHSIM
bankom mepmoi [Tnartixkuoi oneparnii, sika nepeye iHIIMM
[MnarikauM  omepamisiM, SKi TOB’S3aHI  MiX CcO0OIO
CHUILHUMH O3HAaKaMHU 1 BUKOHYIOTHCS baHKOM y mopsiaky
JloroBipHOTo CriucaHHs.

5.5. Biaxiukandasa 3rogu KirlleHTa Ha BHUKOHAHHSA
[Inarixkaux  omepauwii 3 JloroBipHoro  crnucaHHA
(eberyBanHst paxyHKy), M0 TmepeadadeHi Bcima

niamyHkramMu 10 myHkty 5.1. Tlpaun, kpim ITnatixaux
orepariiii, mo 3aIHCHIOITHCS i1 BUKOHaHHS KiieHTOM
rpomoBux 3000B’s3aHL Tepen baHkom, MoxiuBe Yy
HACTYITHOMY TMOPSIKY:

5.5.1. Knient 30008’ s13aHui monatu 10 baHKy BiamoBinHe
Po3nopaoixcennn npo gioxnukanus 3200u na /lozogipne
cnucannsa, 3a ¢opmor, HajgaHoro bankom. Take

5.1.10. The Client gives consent/instructs the Bank to debit
the funds on its own in case of extension of the validity
period of the Package of private banking services for PB-
Clients. At the same time, the Client instructs the Bank
independently and at its own discretion to make a decision
regarding the execution of the aforementioned order for
Direct debit transfer;

5.1.11. The Client gives consent/instructs the Bank to
independently write off funds under insurance contracts
where the insured (insured person) is the Client and the
insurance agent is the Bank, for the payment of the
insurance payment (insurance premium) to the insurer
(insurance company)

5.1.12. In other cases, determined by the Legislation.

5.2. If the Bank makes a Direct debit transfer or
Compulsory direct debit transfer of funds from a deposit
account of the Client located in the Bank without
determining the term of deposit (deposit on demand), the
Parties have agreed that the amount of the deposit is
reduced by the amount of the direct debit transfer.

After the Bank has executed a Direct debit transfer or
Compulsory direct debit transfer of funds from the deposit
account placed in the Bank for a certain term (term
deposit), the Parties have agreed that the Bank Deposit
Agreement (public) terminates prematurely its validity
and early repayment of the Deposit occurs, reduced by the
amount of Direct debit transfer or Compulsory direct debit
transfer, is made on terms and conditions stipulated by the
Bank Deposit Agreement (public), with simultaneous
execution by the Bank of the Direct debit transfer or
Compulsory direct debit transfer the Current Account of
the Client as specified in the Application form of the
Client.

5.3. Direct debit transfer and compulsory direct debit shall
be issued by the Payment instruction.

5.4. The Client's consent to Direct debit transfer is
provided by the Client on the date of conclusion of the
Agreement/signing of the Application form. From the
moment the parties conclude the application form /
Agreement, all payments made by the Bank in the order
of Direct debit transfer are considered accepted by the
client, since the client agrees to their execution by signing
the application form and entering into the agreement. The
Client also consents to the Direct debit transfer and
accepts all payments from the Direct debit transfer. The
consent given in this way is also consent before the Bank
executes the first Payment Transaction, which precedes
other Payment Transactions, which are related to each
other by common features and are executed by the Bank
in the order of Direct debit transfer.

5.5. Withdrawal of the Client's consent to execute
Payment transactions for Direct debit transfer, which are
provided for in all subclauses of clause 5.1. of the Rules,
except for Payment transactions carried out to fulfill the
Client's monetary obligations to the Bank, possibly in the
following order:

5.5.1. The Client is obliged to submit the appropriate
Order on Withdrawal of Direct Debit Transfer Consent,




po3nopsimKeHHS MOke OyTu nogano Ao banky y maneposii
¢dopwmi 3 migmucom KiieHTa y mpuCyTHOCTI CIiBpOOIiTHHUKIB
Bbanky.

5.5.2. Y Bunanuky, skuio nogane Kiiearom Po3nopsypkeHHs
Opo BIIKIMKAaHHS 3road Ha JloTOBipHE CcHUCAaHHS HE
Bigmosigae ¢opmi, HanaHoto bankom, bank mae mpaBo He
MPUAMATH TaKe PO3MOPSHKEHHS 10 BUKOHAHHS.

5.5.3. ¥V Bunanky, skmo mnomane Kiientom 1o banky
PosnopsikeHHst mpo BiAKIMKaHHSA 3roaud Ha JloroipHe
CITUCAHHA BiZIIIOBi1a€ BHMOTaM, BCTaHOBJIEHHIX
[IpaBmmamMu,  Taka 3rojja BBAXKAETHCA BIIKIMKAHOIO
MOYHMHAIOYH 3 HACTyHmHOTo OnepauiiHoro AHS, IO CIigye
micnsa Jlatm orpumanHs bankoMm Takoro PosmopsimkeHHs
PO BIAKJIMKAHHSA 3roau Ha JIOTOBIpHE CITMCAHHS.

according to the form provided by the Bank. Such order
may be submitted to the Bank in paper form with the
Client's signature in the presence of the Bank's employees.
5.5.2. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent does not comply with the form provided
by the Bank, the Bank has the right not to accept such an
order for execution.

5.5.3. If the Client's Order on Withdrawal of Direct Debit
Transfer Consent meets the requirements established by
the Rules, such consent is considered withdrawn on the
dates starting from the next Operating Day following the
Date of receipt by the Bank of such Order on withdrawal
of consent to Contractual write-off.

6. BAHKIBCBKA TAEMHHULA

6. BANK SECRECY

6.1. Ctoponn 3000B’s13yr0Thcst 30epiraTé B MeXax,
BHU3HAYEHHUX 3aKOHO/IaBCTBOM, KOH(IeHIIIHHICTh
CTOCOBHO 3MicTy [loroBopy, a Takox Oy 1b-Ko01 iHpopmarii
Ta BIJIOMOCTEH, 1[0 HAIAIOTHCS KOXKHiH 31 CTOPiH y 3B’ 3Ky
3 BukoHaHHAM J[loroBopy. CTOpoHH 3000B’S3YIOTHCS
HaJIO)KHAM YHMHOM 30epiraTH Ta HE pPO3ToJOUIyBaTh
iHpopmallito, ska MICTUTh OAaHKIBCbKY TAa€MHHIIIO,
OTpUMaHy TpW BUKOHaHHI ymoB Jloroopy. Skmo y
BUTAAKY HEHAIEXKHOTO 30epiraHHs Ta/abo pO3TOJIOIIEHHS
iHpopmarii, Bkazanoi y upomy myHkTi [IpaBun, CropoHi
HoroBopy OyayTh 3amomisiHi 30utku, To BUHHa CTOpOHA
3000B’s3aHa BIQIIKOAYBaTH Taki 30WTKH 3TigHO i3
3aKOHOAaBCTBOM.

6.2. Kiient posymie, mo bank 3000B’s13aHUi pO3KpUBATH
iH(opMarito, MO CTaHOBUTH OAHKIBCHKY Ta€MHHUIIO, Ha
BUMOTH JIEp)KaBHUX OPraHiB y BHIIQJIKaX Ta B TMOPSAKY,
nepeadoaueHoMy 3akoHOmaBCTBOM. Hisiki 3000B’s3aHHs
banky B 3B’s3Ky 13 30epekeHHSIM OaHKIBCHKOI TAEMHUITI Ta
KoH(ieHIiiHOT iHpopMarlii, BukianeHi B [lorosopi abo B
IHIMX A0roBopax (3asBax, yrojax, MpoOTOKOJaxX, JINCTaX)
Krienra 3 baHKOM He PO3MOBCIOJDKYIOTHCS Ha BHIIAJIKH,
Koyin baHk BUMyIIeHHH Ha CBiil po3cyl mepenaBaTH TaKy
iH(popMallito TpeTiM ocodaM JJisi 3aXUCTY CBOIX iHTEpeciB
Ta y BHNaAKy nopyuieHHs KiieHToM CBOiX 00O0B’s3KiB
nepea bankom.

6.3. bank € wactuHoro rpynu OTII, B axy Bxoxare OTII
bauk (YropiuHa), #oro Miciiesi Ta iHO3eMHI (Tl Ta ix
nouipHi xommanii (I'pyna OTII). Kommasnii ['pynu OTII
MOCTIHHO OOMIHIOIOTECS iH(OpPMAIIiE dYepe3 3arajlbHy
iHpoOpMalliiHy cHCcTeMy, 3aBIaHHAM SKOI € MiHIMi3allis
PU3HKY TPYIH B I[IIOMY.

6.4. Yxaanenusim Kiaientom J[loroopy KiuieHT nae
Banky no3Bin Ha 30ip, 30epiraHHs, BUKOPUCTaHHS,
niepeIaHHs Ta PO3KPHUTTS KoHQiAeHiiHoT iHopMarii mpo
HBOT'O Ta iHPOpMALii O MICTUTH OaHKIBCHKY TAEMHHLIO:

- OpraHaM JepX<aBHOI BJaJH, JEPKaBHUM PEECTPaTOpaM,
OaHKaM, HIIUM FOPHIUYHUM 0Co0aM, SKi BIAIOBIIHO JIO
3aKkOHOJAaBCTBA MalOTh NpaBO Ha OTPUMAaHHSA TaKoi
iH(popMaii;

- yCcTaHOBaM, OpraHizaiisM, TpeTiM ocobaMm, IO
nepeOyBaroTh 3 baHKOM y JIOTOBIpHHX BiJIHOCHHAX, & TAKOXK
yknanu 3 baHkoM f10roBip 1010 HEPO3TOJIOLICHHS

6.1. The Parties undertake to maintain confidentiality, in
accordance with the Legislation , with regard to the
content of the Agreement, as well as any information and
information provided to each of the Parties in connection
with the implementation of the Agreement. The Parties
undertake to store and not to disclose information that
contains the bank secrets obtained under the terms of the
Agreement. If in the event of improper storage and/or
disclosure of the information specified in this clause of the
Agreement, the Party to the Agreement will suffer losses,
then the fault Party shall be obliged to compensate such
damage in accordance with the Legislation.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in
accordance with the procedure stipulated by the
Legislation. No obligations of the Bank in connection
with the preservation of bank secrecy and confidential
information set forth in the Agreement or other
agreements (applications, agreements, protocols, letters)
of the Client with the Bank shall not apply to cases when
the Bank is obliged to disclose such information at its own
discretion to third parties to protect own interests and in
case of violation by the Client of his obligations to the
Bank.

6.3. The Bank is part of the OTP Group, which includes
OTP Bank (Hungary), its local and foreign subsidiaries
and their subsidiaries (OTP Group). OTP Group
Companies are constantly exchanging information
through a common information system which task is to
minimize the risk of the Group as a whole.

6.4. By conclusion of the Agreement the Client gives
permission for the Bank to collect, store, use, transfer and
disclose confidential information about him and
information containing banking secrecy:

- state authorities, state registrars, banks, other legal
entities, which according to the legislation are entitled to
receive such information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into
an agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,




KOH(]imeHUiHO iHopMalii, B TOMy 4YHCHi, aie He
BUKJIIOYHO, PEUTHHTOBHM areHTCTBaM, ayAUTOPCHKUM
KOMITaHisIM, 11(0) 3MIHCHIOBATUMYTh
nepeBipky/pedtuaryBanas banky, Oyap-akuMm (isudaHIM
Ta IOPUAXIHAM 0co0aM 3 MeToI0 pearnizanii npas banka sik
KpenuTopa, aBToIMIOpTepaMm, JuiepaMm, ocodam, sKi
HagaBaTUMyTh  baHKy  moOCIyrm 10 CTATHEHHIO
3a00proBaHocTi 3a OyAb-SIKHM JOTOBOPOM, YKIJIAJAEHOTO
Mk Kiienrom Ta baHKOM, 3BEpHEHHIO CTSATHEHHsI Ha
MailHO Ta MO 3IIMCHEHHIO IHINMX i, IIOB’SI3aHUX 3
peamizamiero mpaB banka 3a ykmagennmu 3 KitieHToM
JOTOBOpaMH, CTPaxOBHM KOMIIAHisIM Ta CTPaxOBHM
MmocepenHuKaM, y pasi ykmageHas KiieHTom noroBopy
CTpaxyBaHHS 31 CTPaxOBOK KOMIIaHIE€IO Bix iMeHi, B
iHTepecax Ta 3a JOPY4CHHSM sIKOTO i€ bank;

- iHmWMM QI3UYHAM Ta IOPUOUYHUM 0co0aMm, 3 METOI0
BUKOHAHHS BHMOT 3aKOHONIaBCTBa, JloroBopy Ta iHIIHX
JIOTOBOPIB, yKiaaeHux baHkom, Ta/ab0 SKIIO HepeaaHHs
takoi iH(opmaii HeoOXigHe baHKy IIsl BUKOHAHHS CBOIX
3000B’s13aHb 3a [loroBopoM, 30KkpeMa, ajie He BUKIIFOYHO, Y
BUTIAAKY TiepefaHHs iHdopMmarii TpeTiM ocobam 3 SIKUMHU
baHk ykimaB BiOIOBiJIHI JTOTOBOPH IMPO HaJaHHS IMOCIYT
(BuKOHaHHA pOOIT; B TOMY YHCII 3 METOI 3a0e3MedeHHs
peaiizamii MOAATKOBUX BIMHOCWH 1 BITHOCWH B c(epax
OyXralTepchbKoro 007Ky, (hiHaHCOBHX MOCIIYT,
0aHKIBCBKMM yCTaHOBaM, OaHKaM KOPECIIOHJICHTaM,
aZiBOKaTaM, KOMIaHisIM, IO 3IiHCHIOIOTH OIIHKY MaifHa,
0aHKiBCHKHM acoliallisiM, nopyuntensm KiieHTa, a Takox
ocobam, siki mepeOyBatoth 3 KilieHTOM B CiMEWHUX,
POAVHHUX, TPYIOBUX BIIHOCHHAX, B TOMY YHCIIi HaIaHHSI
bankom pobotomaBuesi KiienTa indopmariii nmpo BiakpuTi
noTouHi paxyHku KiieHTa /Ui BHIUTAT 3apoOiTHOI IJIaTh
YM 1HIIUX TUIATEXIB, TPUBATHUM/IOPUANIHAM 0CO0aM Ta
oprasizamisiM st 3a0e3NedeHHs] BUKOHAHHS HUMH CBOIX
(dyHKIIH abo HagaHHA mocnyr baHKy BIAMOBITHO 10
VKJIAJCHUX MDK TakuMu ocobamu (OprafizaiisMu) Ta
BbaHKkoM JJOroBOpiB, y TOMY YHCIII TIPO BiJICTYIUICHHS TIpaBa
BuMorn o KirieHta, 3a ymoBH, MmO mepemdadeHi
JIoroBopaMu  (yHKIIi Ta/abo0 TOCIYrH CTOCYHOThCS
nissbHOCTI baHky, siky BiH 3iiiCHIOE BIIIOBITHO 10
3aKOHOJABCTBA, 30KpEMa, ajleé HE BHKJIIOYHO, IOCIYTH 3
BIIIPaBKK  TIOIITOBOI  KOPECIHOHJCHINT,  BiAMPaBKU
MOBIJIOMJICHh Ha MOOUIbHUI Ta/ab0 Michbkul TeleoH,
OyIb-IKUM (i3UYHUM Ta IOPUANIHUM 0c00aM y BHUIIAJIKY
BifcTymuenHs (mepenaui) bankom cBoix mpaB 3a Oyab-
SKHMH yKIageHumu Mixk Kimientom ta bankom nqorosopamu
TpeTiM ocobaM Ta/abo y BHIIAJAKy BHHHUKHEHHsS y baHky
HaMmipy 3IIMCHUTH Take BiACTYIUIEHHS (mepenady) A0
(hakTUYHOTO HOro 3IHCHEHHSI.

- PO3KpUTTS O0aHKIBCHKOI Ta€MHHMIN, IO CTOCYETHCS
oe3nocepenubo KimieHTa (7151 OIIHKY PHU3HKY), Ta SIKa CTaia
BijloMot0 baHKy y 3B'I3Ky 3 JUJIOBUMH CTOCYHKaMH 3
Kiienrom, Bcepenuni ['pynu OTTI,

- mepemady iHdopmamii B TOpisaKy Ta B 00 ewmi,
BU3HAUYEHOMY 3aKOHOJIABCTBOM, B OIOpPO KpPEAMTHHX
ICTOpil, Ha 3amUT KOHTPOJIOIOYOTO OpraHy CTOCOBHO
BUKOHaHHS baHKOM BUMOT 101aTKOBOTO 3aKOHOAABCTBA (Y
pasi npouieHHs 0opry),

rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in
order to exercise the rights of the Bank as a creditor, auto
importers, dealers, persons that will provide the Bank with
services for debt collection under any agreement
concluded between the Client and the Bank, address claim
to property and to implement other actions related to the
implementation of the Bank's right for contracts
concluded with the Client, insurance companies and
insurance intermediaries in the case of Client’s conclusion
of the insurance contract with the insurance company on
behalf and in the interest and by order of which the Bank
operates;

- other individuals and legal entities in order to comply
with the requirements of the Legislation, the Agreement
and other contracts concluded by the Bank and/or if the
transfer of such information is necessary for the Bank to
fulfil its obligations under the Agreement, in particular,
but not exclusively, in the case of the transfer of
information to third parties with which the Bank has
concluded respective service contracts (performance of
works, including to ensure the implementation of tax
relations and relations in the areas of accounting, financial
services, banking institutions, correspondent banks,
lawyers, property valuation companies, banking
associations, custodians, as well as persons who are with
the Client in family, relative, labour relations, including
providing the Client with information about Client's
opened current accounts for salary payments or other
payments, to private individuals/legal entities and
organizations in order to perform their functions or
provide services to the Bank in accordance with the
agreements  concluded  between  such  persons
(organizations) and the Bank, including the fulfilment of
the right of claim to the Client, provided that the functions
and/or services stipulated by the contracts concern the
activities of the Bank which it carries out in accordance
with the legislation, in particular but not exclusively,
postal service, sending messages to a mobile and/or city
telephone, to any natural or legal persons in case of
concession (transfer) by the Bank of its rights under any
agreements concluded between the Client and the Bank to
third parties and / or in the event of the Bank's intention to
make such concession (transfer) before its actual
implementation.

- disclosure of bank secrets relating directly to the Client
(for risk assessment), which became known to the Bank
in connection with business relations with the Client
within the OTP Group;

- transfer of information in the order of and in the amount
determined by the Legislation, to the credit reference
bureau; at the request of the controlling authority
regarding the Bank's compliance with tax laws (in case of
debt forgiveness);

- in cases defined by the Law, when the Bank is obliged
to provide information and/or documents relating to the
Client to the supervisory authority (tax authority),
including for the purpose of fulfilling the requirements of




- Y BUNaJKaxX, BU3HAYEHUX 3aKOHOAABCTBOM, KOJIM baHK
3000B’s13aHUN HaJaBaTH iHPOpMaLilo Ta/abo JOKyMEHTH,
SKi CTOCYIOThCS KiTieHTa, KOHTpOIIIOIOYOMY OpraHy
(moaTkoBii ciry>k0i), B TOMY YHCIi 3 METOI0 BHKOHAHHSI
BuMor Yroau FATCA Ta/abo 3araipHOro CcTaHgapTy
3BiTHOCTI CRS;

- PO3KpHUTTSA OaHKIBCHKOI TAEMHUI Y BUIMAAKY 3aXHUCTY
Bankom cBoix mpaB Ta iHTepeciB;

- mepenady iHdopmalii oprany aep)KaBHOI BUKOHABYOI
ciyx0n abo MPUBATHOMY BHUKOHABIIO PO BIAKPHUTTS YU
3akputTs paxyHkiB Kiienta y banky y pasi HasBHOCTI
iHpopmauii npo BHecenHs: Kiienra no €auHoro peectpy
OOpKHHKIB Ta/abo 'y pa3i HasgBHOCTI ITyOJIiYHOTO
o0TsDKeHHS pyxoMoro MaiiHa KirienTa;

- y pa3i nmpoBeneHHss baHkoM akmiii 4n po3irpaumiis, Ipu
BU3HAUEHI Ta OrOJIOIIEHHI pE3yNbTaTiB akKoid Yu
po3irpariis;

- yknagenusm Kiientom dorosopy Kiient nagae Banky
JIO3B1JI HA HajaHHA baHKOM IHIIMM HaJaBadaM IUIATDKHUX
mocnyr iHdopmMariii, o MiCTUTh OaHKIBCHKY TAa€EMHHIIIO,
KOMEpLIiHHY Ta€MHHULIIO, TAEMHHLIO HagaBaya IUIATIKHUX
MOCIIYT, TAEMHUITIO (IHAHCOBOTO MOHITOPHHTY.

6.5. Hozein Kiienta, Bu3Hauenuit y m. 6.4. IlpaBui,
po3yMieThes K HamanHa KiieHtom 3romm banky mozmo
PO3KpUTTST OAHKIBCHKOI TAEMHHUII y 3aJaHuXx y M. 6.4.
[MpaBun Mexax Ta BiAmoBiAHO A0 3akoHonaBcTBa. Llei
03BN 3HIMae Oyap-ski mperensii Kiienta miomo
nopyuieHHs: baHKOM TONOXKeHb TPO HEPO3TOJIOLICHHS
0aHKiBCbKOT TAEMHHUIII, K1 iCHYIOTh Y 3aKOHOJIABCTBI.

6.6. Kiienr a6o J[loBipena ocoba KiieHTa, mnusxom
MiAnvcaHHs 3asBU-aHKETH Ta/abo Oyap-skoi  1HIION
MUCBMOBOI 3a51BH, y IKOMY 3a3HaU€HO aJpeca eleKTPOHHOT
nouty Ha siky KimienT mo3BonuB banky BijicninaTi BUNIHCKA
3 paxyHkiB KiienTta, € mucpbmoBuM no3BosioM KitieHta
I0JI0 PO3KPUTTS baHkoM OaHKIBCHKOI TAEMHHUIII 0CO0aM,
AKI  MOXYyTh OyTH  OTpHUMyBauyaMH  €JIEKTPOHHOI
KOpecroH/IeHIii 3a Bka3zaHow Kiierrom/JloBipeHoro
oco6or0 KitieHTa eeKTpOHHOIO HOIITO0.

6.7. KmieHT Tako Hajgae O3B Ha PO3KPUTTS baHKOM
0aHKIBCHKOI TaeMHUIl HAa ycHWH 3anuT KiieHTa, sKWid €
BJIACHMKOM OaHKIBCHKOI TaEMHHIII, Ha MifcTaBi JloroBopy
Ta y Mexax 3anutyBanoi ycHo KiientoM iHpopmarii.

6.8. 3aranbHuii crangapr 3BiTHocTi CRS. KiienT Hagae
banky mo3Bin Ha 30ip, 30epiraHHs, BUKOPHCTAHHS,
nepeiaHHs Ta PO3KPHUTTS KOHQiAeHiiHOT iHopMarii mpo
HBOTO Ta iH(POPMAIIii, IO MICTUTh OAHKIBCHKY TAEMHHIIIO,
y BHUIIaJKaX, BU3HAUYEHMX 3aKOHOAABCTBOM, Koy baHk
3000B’s13aHUH HaJaBaTH iHPOpMaLilo Ta/abo JOKyMEHTH,
SKi CTOCYIOThCcsl KilieHTa, KOHTPOJIIOIOYOMY OpraHy
(momaTkoBii ciyk0i), B TOMy YHMCIi 3 METOIO BUKOHAHHS
BumMor Yroau FATCA Tta/abo 3araibHOro CTaHgapTy
3BiTHOCTI CRS.

the FATCA Agreement and/or the CRS General
Reporting Standard;

- disclosure of bank secrecy in case of protection by the
Bank of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the
opening or closing of the accounts of the Client in the
Bank in case of availability of information on entering the
Client into the Unified Register of Debtors and/or in the
case of a public encumbrance of the movable property of
the Client;

- in the event that the Bank conducts promotions or
giveaways, when the results of promotions or giveaways
are determined and announced;

- by concluding the Agreement, the Client grants the Bank
permission to provide other payment service providers
with information containing bank secrets, commercial
secrets, payment service provider secrets, financial
monitoring secrets.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's
consent to the disclosure of banking secrecy specified in
clause 6.4. of the Rules within the limits and in accordance
with the Legislation. This authorization removes any
claims of the Client regarding the Bank's violation of the
provisions on non-disclosure of bank secrecy, which exist
in the Legislation.

6.6. The Client or his Authorized representative by
signing the Application Form and / or any other written
application, which specifies the e-mail address on which
the Client has allowed the Bank to send statements of
accounts, is a written permission of the Client regarding
disclosure by the Bank of banking secrecy to persons who
may to be the recipients of electronic correspondence by
the specified Client / his authorized representative by e-
mail.

6.7. The Client also gives permission for the Bank to
disclose banking secrecy at the oral request of the Client,
who is the owner of banking secrecy, on the basis of the
Agreement and within the information requested orally by
the Client.

6.8. Common CRS reporting standard. The Client grants
the Bank permission to collect, store, use, transfer and
disclose confidential information about him and
information containing banking secrets, in cases defined
by the Law, when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or the CRS General Reporting Standard.

7. BAHKIBCBKA
IH®OPMYBAHHS

IIOCJIYT A «SMS-

7. «<SMS INFO» BANKING SERVICE

7.1. bankiBceka mocinyra «SMS - iH(opMyBaHHS» TpO
3MiMCHEH] omepallii Mo BIANOBIIHUX THIIAM PaxyHKIB (3a
YMOBH TEXHIYHOI MOJKJIMBOCTI, IO 3aJCKUTh BiJ
TEXHIYHOTO JIOOMPAIIOBAHHS TPOrPAMHOTO KOMIUICKCY JIe

7.1. The banking service "SMS - informing” about
transactions carried out on the relevant types of accounts
(subject to technical feasibility, which depends on the
technical development of the software complex where the




O0JIIKOBY€EThCS BIAMOBIHUI PaXxyHOK) HaJgaeTbcsi baHkoM
Ha DinancoBuil HOMep MoOLTBHOTO Tenedony Kiienra, o
3a3HaveHuil y 3asBi-ankeri/3asBi Kiienra. Kimient moxe
KOHTPOJIOBATH PyX KOIUTIB 3a CBOIM paxyHKOM
KOPUCTYIOUMCh  BaHKIBCBKOIO — mocCiyroro  «SMS -
iH(OpMyBaHHS», BapTICTh K01 BH3Ha4YaeThbcsa Tapudamu
banky. IIpo cBoto 3romy oTpumyBaTt baHKIBCHKY TOCITYTY
«SMS - indopmyBanus» KiieHt 3a3Hayae y 3asBi-aHKETI.
Sxmo KiieHT BUSBUB OaxkaHHS MAKIIOYUTH BaHKIBCHKY
nociyry «SMS - iHpopMyBaHHS» MiCTs YKIaJACHHS 3as1BH-
aHKETH (ipo BIIKpUTTTS paxyHKy), TUTSI
T KJTFOYCHHS/BIIKIIOYeHHS. 710 bBaHKIBCBKOI  MMOCITyTH
«SMS-indopmyBanss» KirieHTy HEOOXiTHO 3BEPHYTHCH 10
HosinkoBoro nentpy banky abo mo BimminenHs banky 3
BIJMOBIAHOIO OKpeMoro 3asBoro. Takox KiieHt Hagae
npaBo baHky iHIIIIOBaTH CaMOCTIHHE MiIKIFOYEHHS
Kiienta no bankiBcpkoi mocnyru «SMS-iHpopMyBaHH,
npo mo Kiient noizominsierbest bankom 3a pomomororo
SMS-noBinomieHHs a00 1HIIOTO 3ac00y 3B’SI3KY, IPUIOMY
KitienT Mae mpaBo BiaMoBUTHCS BiJl baHKiBCHKOI mocyrn
«SMS - iHdopMyBaHHS», IOMABIIN BiJMIOBIIHY 3asBY
banky, 3a ¢opmoto, BuzHaueHoro bankom. [lpu Takomy
nigkmrodeHHi bark indopmye KitienTta mpo ymMoBH HataHHS
Ta/abo BiMMOBH Bix 3a3HaueHOi BaHKIBCHKOI mociyru 3a
JoromMoror0  SMS-noBioMieHHs a0 iHIIOro 3aco0y
3B’A3KY.

7.2. llpm 3wmini ®iHaHcOBOrO HOMEpPY MOOLIBHOTO
TeneoHy, Ha SIKMU MigkiIroueHO baHKiBCBKY mocmyry
«SMS-indopmyBanss», Kitient mae Heraiino 3BepHYTHUCH
o banky 0coOMCTO Ta 3alOBHUTH BiATIOBIAHY 3asiBY abo
yepe3 JloBigkoBmii menTp baHKy (3a HasBHOCTI Jit0YOi
TaKoi TIOCITYTH 3 MIPOBEICHHIIM BIJITOB1HOT
aBreHTH(dikamii). He mnoimomnenus Kiientom banky
iHdopMmarii mpo 3MiHy PiHAHCOBOTO HOMEPY MOOIITBHOTO
tenedony 3BinbHsIEe baHk Bif OyIb-AKO1 BiIOBIIAIBHOCTI,
110 MOKE BUHUKHYTH Y 3B'I3KY 3 BilpaBiieHHsiM bankom
Knienty SMS-nosimominens mnpo craH KaptkoBoro
paxyHky Ha DiHaHCOBHIA HOMEp MOOIITEHOTO Tene]oHy, o
Oy mosigominenuii Kiientom y 3asBi-anketi a0o
noBijomiennii depe3 JloBiakoBwii meHTp baHky (3a
HASBHOCTI JIIF0YOI MOCIYTH 3 TPOBEACHHSM BiAMOBIAHOI
aBTeHTU}IKAIIT).

7.3. bankiBcbka nociyra «SMS-iHpopMyBaHHSD TOCTYITHA
Kimienty, mo Bomomie MOOUTBPHMM TeneoHOM, SKHUN
miaTpumye cepic SMS TOBiIOMJIEHh B  Mepexax
MOOUIBHOTO 3B’ 513Ky HACTYITHUX OIEPaTOPIB:

- LIFE +38063 +38093

- Vodafone  +38050+38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.4. KiieHT, 3a yMOBM MiIKIIOYCHHS 10 baHKIBChKOT
nocinyru  «SMS-indopMyBaHHS», TOTOBHH CaMOCTiHHO
HECTH BiJIIOBIJIANIbHICTh 32 PU3UK PO3TOJIOUICHHS OYyJib-
gKoi iHpoOpMallii Mo HOro MOTOYHOMY paxyHKY TPeTiM
ocobam uepe3 nepenady HeoOxinHoi Kiienty inpopmarii
HEe3aXWIEHUMH KaHaJlaMH 3B‘s3Ky (SMS-moBigomMieHHs)

relevant account is registered) is provided by the Bank to
the Financial number of the Client's mobile phone
specified in the Client's Application form/application. The
client can monitor the movement of funds on his account
using the Banking service "SMS - informing", the cost of
which is determined by the Bank's Tariffs. The Client
indicates his consent to receive the Banking service "SMS
- informing" in the Application form. If the Client
expressed a desire to connect the Banking service "SMS -
informing™ after concluding the Application form (about
opening an account), to connect/disable the Banking
service "SMS-informing" the Client must contact the
Bank's Help Center or the Bank's branch with a
corresponding separate application . The Client also
grants the Bank the right to initiate the Client's
independent connection to the Banking service "SMS-
information", about which the Client is notified by the
Bank using an SMS message or another means of
communication, and the Client has the right to refuse the
Banking service "SMS-information" by submitting a
corresponding application to the Bank, in the form
specified by the Bank. With such a connection, the Bank
informs the Client about the conditions for providing
and/or refusing the specified Banking service by means of
an SMS message or another means of communication.
7.2. When changing the Financial number of a mobile
phone to which the Banking service "SMS-information"
is connected, the Client must immediately contact the
Bank in person and fill out the appropriate application or
through the Bank's Help Center (if such service is
available with appropriate authentication). Failure by the
Client to notify the Bank of information about the change
in the Financial number of the mobile phone releases the
Bank from any responsibility that may arise in connection
with the Bank sending SMS messages to the Client about
the status of the Card account to the Financial number of
the mobile phone that was notified by the Client in the
Application- questionnaire or notified through the Bank's
Help Center (if there is an active service with appropriate
authentication).

7.3. «Sms info» banking service is available to the Client
with a mobile phone that has a service of SMS messages
in the mobile networks of the following operators:

- LIFE +38063 +38093

- Vodafone  +38050+38066 +38095 +38099

- Kyivstar +38067 +38097 +38096 +38098 +38068
- Golden Telecom +38039

- People Net  +38092

- Utel +38091

7.2. The Client, on condition of connecting to the «Sms
info» banking service, is ready to bear the responsibility
for the risk of disclosure of any information on his current
account to third parties through the transfer of necessary
information to the Client by unprotected communication
channels (SMS-natification) and fully agrees with this
method of information transmission.




Ta TOBHICTIO MOTOUKYETHCS 3 TAKUM CIIOCOOOM Tepenadi
iHpopmallii.

8. MOPAJOK 3MIHH TA 3AKPUTTS PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. V pa3i 3minu paxyHkiB KiieHTiB, y TOMy 4mci
®i3uuHuX OCiO-MiANPHEMIIB (IO TEKCTYy MYHKTYy —
KiienTn), 3a imimiaruBoro banky, 3 miacTaB, BU3HAUYEHUX
3akoHomaBcTBOM, bank iH(MopMye KiieHTIB Tpo 3MiHY
paxyHkiB KIi€HTIB HUISXOM pO3MILICHHSI OrOJOLICHh Ha
iHhopMaIifHUX cTeHAax y BiamiieHHsX banky Ta/abo Ha
Odiniinomy caiiti banky. Y pa3i vHeoOxigHocti, KimeHnt
MOXe 3BepHYTHCS 10 baHky i1 oTpuMaHHS Oiibin
JeTanbHol iH(popMalii.

8.2. Croponu /loroBopy npuiium A0 3roau, mo bank mae
MpaBoO BiAMOBUTHCA Bif JloroBopy Ta 3aKpUTH paxyHOK
KitieHTa, 3 HACTYITHUX MiCTaB:

8.2.1. y Bumaakax nepenbadeHnx 3aKOHOMABCTBOM Ta/abo
Horosopom;

8.2.2. € miacraBu BBaxaTu, w0 (iHaHCOBA oreparis/i
Kiienta moB’s3aHa/i 3 jeramizamiero  (BigMHBaHHIM)

JIOXOJIB,  ONepXKaHUX  3JTOYMHHAM  IIIAXOM,  abo
(iHaHCyBaHHSIM TEpPOpHU3MY, a TaKOX Y BHIQJAKY
HEMOXIIMBOCTI ~ mpoBeleHHs  imeHTH(ikamii  Kiienrta

BIJIMOBIHO 10 3aKOHOJABCTBA, y T.4. B pa3i HEHaJaHHS
KiieaTOM HEOOXiMHWX MOKYMEHTIB 4YH BIJOMOCTEH IS
3°siCyBaHHS CyTi HOTO AisTIBHOCTI, (PiHAHCOBOTO CTaHy YU
YMHCHOT'O HaJaHHS HETIPaBIUBHX BiIOMOCTEH;

8.2.3. y pasi BincyTHOCTI omeparliii 3a paxyHkom KiienTta
OpoTArOM 3-X POKIB MiJpSJ Ta BIACYTHOCTI 3aJIMIIKY
rpomoBux KomrTiB/bankiBcbkux MertaniB Ha paxyHKY
Kiienra;

8.2.4. He3Baxxaroun Ha iHII mookeHHs ux [Ipasui, bank
Ma€ TNpaBO 3aKpuUTH paxyHoK KilieHta B OyIb-sKid
BaJIOTI/Oyap-ikoMy banHkiBchkkomy Mertaii, skuii Oyio
BiIKpUTO 3rigHOo JloroBopy, y BHIIAAKY BiJICYTHOCTI
orepalliif 3a TAKUM paxyHKOM NpOTAroM 1-ro poKy, Koiu
Ha IbOMY PaxyHKy HEMa€ 3aJIMIIKy KOLITIB i 32 YMOBH, 1110
y KitienTa 3anmumraerscst xoua O OJWH iHIINI paxyHOK B
Oyap-sikiii  BamoTi/Oynb-sikoMy baHkiBcbkomy Merai,
Binkputuii 'y banky 3rigHo Jloroeopy. Iloganbime
posipBanHs  JloroBopy BimOyBaeTbcsi B TOPSAKY
nependoadeHomy 11.8.2.3. mux [Ipasu.

3acrepexkeHHs: baHk Mae mpaBo He 3aCTOCOBYBAaTH
nonoxeHHs 1.8.2.4. [Ipasui.

8.2.5. Croponu JloroBopy mpo ouiagHuii OaHKiBCBKUI
BKJIQJT IIAIIUTH 3T0JTH, 1[0 HE3BAYKAOYH Ha THIII ITOJIOKESHHS
nux [lpaBun Tta JloroBopy mpo omanHuii OGaHKIBCHKUN
BKJIaJl, Y BHIQJKY BIJICYTHOCTI KOIUTIB Ha BKJIAJHOMY
PaxyHKY MPOTATOM OCTaHHBOTO KaJICHIAPHOTO POKyY, bank
Ma€ MpaBo 3aKPUTH BKIAJHUA PaxyHOK. 3 JIaTH 3aKPHUTTS
bankom BknamHoro paxyHky Jloroeip npo ouiagHui
0aHKIBCBKMI BKJaJ MpUIHMHAE CBOWO 1Hito. llpu mpomy,
Croponn JloroBopy mpo OIIagHUil OaHKIBCHKMHA BKJIaJ
MOTOJKYIOTHCS, L0 3aKpUTTS baHKOM BKJIaTHOTO paXyHKY
Ta npunuHeHHs Aii JloroBopy mpo omaaHuii OaHKiBCbKHUN
BKJIaJ BiOyBaeTbes 3a 3rofor0 CTOpiH Ta HE MOTpedye
noBijomieHHs: bankoMm KiieHTa mpo Take 3aKpHUTTS

8.1. In the event of changes in the accounts of Clients,
including Business Entrepreneurs (in the test of clause —
Clients), on the initiative of the Bank, on the grounds
determined by the current legislation of Ukraine, the Bank
informs Clients of the change of Clients' accounts by
placing advertisements on information stands at the
Bank's offices and / or on the Bank’s official website. If
necessary, the Client may apply to the Bank for more
detailed information.

8.2. The Parties to the Agreement have agreed that the
Bank has the right to cancel the Agreement and close the
Client's account for the following reasons:

8.2.1. in cases stipulated by the Legislation and/or the
Agreement;

8.2.2. there is reason to believe that the financial
transaction of the Client is connected with the legalization
(laundering) of the proceeds from crime or the financing
of terrorism, as well as in case of the impossibility of
carrying out the identification of the Client in accordance
with the current legislation of Ukraine, incl. in the event
that the Client does not provide the necessary documents
or information to determine the essence of his activity,
financial condition or intentional misrepresentation;
8.2.3. in the absence of operations on the account of the
Client during 3 years in a row and absence of the balance
of funds/Bank Metals on the account of the Client;

8.2.4. Notwithstanding the other provisions of these
Rules, the Bank has the right to close the Client's account
in any currency/any Bank metals that was opened in
accordance with the Agreement, in the absence of
transactions on such account during the first year when
there is no balance on this account and provided that the
Client has at least one other account in any currency/any
Bank metals that is opened in the Bank in accordance with
the Agreement. Further termination of the Agreement
takes place in accordance with the procedure stipulated in
clause 8.2.3. of the Rules.

Caution: The Bank has the right not to apply the
provisions of clause 8.2.4. of the Rules

8.2.5. The Parties to the Savings Bank Deposit Agreement
have agreed that, notwithstanding the other provisions of
these Rules and the Savings Bank Deposit Agreement, in
the absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease
to have effect. At the same time, the Parties to the Savings
Bank Deposit Agreement agree that the Bank closes the
deposit account and terminates the Savings Bank Deposit
Agreement with the consent of the Parties and does not
require notification by the Client Bank of such closure of
the deposit account and termination of the Savings Bank
Deposit Agreement.




BKJIAJJHOTO paXyHKY Ta PO MPUNUHEHHS Aii JloroBopy mpo
OlIaIHUI OaHKIBCHKHM BKJIA,.

8.2.6. Yxkmagennsm Jlorosopy, Kiient/disuuna ocoda-
mignpuemens (Hagaii pazom y 1. 8.2.6. Ilpaswmn — Kitienr)
nopyuae banky, a bank HaOyBae mpaBo, y BHIIAJKY, SKIIO
3a paxyHKOM, SIKMiA BIiJKPUTHI Ta PEKBI3UTH SKOTO
BU3HaveHi y 3asBi-ankeTi/JloroBopi, mpotarom 1 poky uu
OimpIle HEe TMPOBOJWIMCH oOmepamii 3 3apaxyBaHHS
komTiB/baHKiBCbKHX Merais, 3HATTSA
rotiBku/baHkiBcbkux MeTaniB, Oe3roTiBKOBa oIuiaTa
TOBapiB Ta TOCIYT (32 BUKIIOYEHHSM OIEpaIiil MO0
OIJIaTH TMOCHyr baHKy 4YM TIOramieHHs OyAb-SKUX
3000B’s13aHb KitienTta nepen bankoM, a Takoxx 3apaxyBaHHS
Ha paxyHOk KirieHTa HapaxoBaHuMX baHKOM MpOIIEHTIB),

0e3roTiBKOBOrO0  MepepaxyBaHHS — KOWITiB/baHKiBCHKHX
MerTaniB Ta 3aJIMIIOK HA SIKOMY BiICYTHiH, 3aKPUTH TaKHi
PaxyHOK.

3acrepekenns: KiieHT Ta BaHK OrO/pKYIOTECS 3 TUM, 11O
yMOBH, BUKIajgeHi y m. 8.2.6. [lpaBun € 3asBoOl0 mpo
3aKpUTTSA PaxyHKYy, TOJAHOI Tl  BiJKIaJaIbHOIO
obcraBuHOMW0 (y BignoBimHocTi A0 crarti 212 [uBineHOTO
Koaekcy Ykpainu). [Ipu 1ipoMy, 1aTor0 MOJaHHA 3asBU €
JlaTa, KOJHM HACTAaB (PaKT BIACYTHOCTI 3aJIUIIKY TPOMIOBUX
KOITiB Ha paxyHKy KiienTta. baHk 3miliCHIOE 3aKpUTTS
paxynky Kiienta y Ttepminu, Bu3HaueHi bankom Ha
BIacHUM po3cya. CTOpPOHM MOTO/KYIOTHCS, IO 3aKPHUTTS
paxyaky Kiienra y BiamoBigaocTi no 1m.8.2.6. IlpaBun He
notpebye indopmyBanHs bankom Kiienta mpo dakr
3aKpHUTTS paXyHKY;

8.2.7. Ha miacTaBi TOBIMOMJIEHHS KOHTPOJIOIOYOTO
(momatkoBOrO) OpraHy MO0  JiKBimamii  cy0’ekTa
TOCHOJIAPIOBAaHHA Ta HEOOXIAHOCTI 3aKpUTH paxXyHKH
KitienTa, sikuii € Qi3u4HOI0 0COOOO-TIANPUEMIIEM, 3TiTHO
AKoro baHK BUKOHY€ IepeKas 3aJIMIIKy KOIUTIB 3 paXyHKY
Krienra na paxyHok 2903 «Komrtu kiieHTiB OaHKY 3a
HENIIOYAMHU PaXyHKaMm.

8.2.7.1. Yxnanenusm orosopy Kiient nopyuae Banky
riepepaxyBaTH 3IHINKA (KOIITH, Ki € BnacHicTio Kitienra)
0 PaxyHKY, PEKBI3UTH SIKOT'O BKa3aHi y 3asBi-aHKETI, SKUN
mijuiarae 3aKputTio bankoM y BignosimHOCTI 70 1. 8.2.7.
Horoeopy, 3 paxyHky 2903 Ha OyIb-IKHil paxyHOK
Kuienra, sikuii Binkputuii y banky.

8.3. KitieHT Mae mpaBo 3aKpUTH paXyHKH IIIISIXOM ITOIaHHSI
o baHky BiIMOBiHOT 3asiBH Ta 32 YMOBH BiJICYTHOCTI Y
Krnienta HeBukoHaHux 3000B’si3aHb mepen baHkow,
HE3aJIeKHO BIJ] CTPOKY iX BHKOHAHHS. J[aTO0 3aKpUTTS
paxyHKa BB@KA€ThCS HACTYNHUM Tichs MNPOBENCHHS
OCTaHHBOI omepauii 3a UM pPaxyHKOM JA€Hb. SKmo Ha
paxyHKy HeMae 3aJIMIIKy komTiB/bankiBcbkrx Merainis, a
3asBa IOJaHA B ONEpauliiHUA Yac, TO IAaTOI0 3aKpUTTS
paxyHKa € IeHb OTpUMaHHA baHKOM Takoi 3asBH.

8.4. Y pasi cmepTi KitienTa paxyHOK MOXKe 3aKpHUBATHUCS 3a
3BEPHEHHSM CIaIKOEMIIS.

8.5. Kiient mae mpaBo 0e3komToBHO oTpuMaTH y baHky
JIOBIJIKY TIPO 3aKpUTTA PaxyHKy i3 3a3HA4YeHHSIM JaTu
3aKpUTTS PAXYHKY.

8.2.6. By entering into the Agreement, the Client/Business
Entrepreneur (hereinafter together referred to in clause
8.2.6 of the Rules — the Client) entrusts the Bank, and the
Bank shall acquire the right, if the account opened and the
details of which are specified in the Application
Form/Agreement , for 1 year or more, no operations were
carried out on crediting/Bank metals, cash
withdrawal/Bank metals, non-cash payment of goods and
services (except for transactions for payment of services
of the Bank or repayment of any Client's obligations to the
Bank, as well as interest on the account of the Client
accrued to the Bank ), non-cash transfer of funds/Bank
metals and with missing balance, to close such account.
Caution: The Client and the Bank agree that the conditions
set forth in clause 8.2.6. of the Rules is a statement on the
closure of an account filed under a deferral (in accordance
with Article 212 of the Civil Code of Ukraine). At the
same time, the filing date is the date when the fact of
absence of the balance of funds in the account of the
Client revealed. The Bank shall close the Client's account
in terms determined by the Bank at its own discretion. The
Parties agree that closing the account of the Client in
accordance with clause 8.2.6. of the Rules does not
require informing the Client by the Bank about the fact of
closing an account;

8.2.7. On the basis of the notification of the controlling
(tax) authority regarding the liquidation of the entity and
the need to close the accounts of the Client, which is an
individual entrepreneur, according to which the Bank
carries out transfer of the balance of funds from the
account of the Client to the account 2903 "Funds of the
bank'’s clients on closed accounts".

8.2.7.1. By entering into the Agreement, the Client
entrusts the Bank with the transfer of balances (funds that
are the property of the Client) to the account, the details
of which are indicated in the Application Form, which is
subject to closure by the Bank in accordance with clause
8.2.7. of the Agreement, from the account 2903 at any
Client account opened at the Bank.

8.3. The Client has the right to close the accounts by
submitting a respective application to the Bank and
provided that the Client does not have any outstanding
obligations to the Bank, regardless of the term of their
execution. The closing date of an account is considered to
be the day after the last transaction on this account. If there
is no balance/Bank metals on the account and the
application is filed at the operational time, the closing date
of the account is the day the Bank receives such an
application.

8.4. In case of death of the Client, the account may be
closed at the request of the heir.

8.5. The client has the right to receive a certificate of
account closure from the Bank, indicating the date of
account closure, free of charge.

9. BUKOPUCTAHHA EJIEKTPOHHOTI'O HNIANNUCY

9. USE OF ELECTRONIC SIGNATURE




9.1. llopsiiOK BUKOPUCTAHHS €JIEKTPOHHHOIO Miamucy
CaMO3aifHATHMH 0cO0aMM.

9.1.1. BuzHaueHHS TEPMiHIB:

Binkputnii/i xaw4/i — mapameTrp KpunrorpadidHOTro
anroputmy nepeipku EIl, noctymuuii o6om CTopoHaM.
Enexrponnunii mimmuc (EII) -  VYipockonanenwii
eJeKTpOHHNH Tianuc abo KpamidikoBaHwWil eIeKTPOHHUN
T mC.

KsanigpixoBanuii eJIeKTPOHHUIA nmignuc
(KBagdigikoBanuii EIl aoo KEII) — VYnmockonaneHwmii
ENIEKTPOHHUM TTiJTITHC, SIKUI CTBOPIOETHCS 3
BUKOPUCTAaHHIM 3aco0y KBami(piKOBaHOTO EJIEKTPOHHOTO
mignucy 1 0asyerbes Ha KpamidikoBaHoMmy cepTudikati
BIIKPHUTOTO KJTIOYA.

YaockoHaJleHHH €JIEKTPOHHM I mignuc
(Ynockonanennii EIT) — enekTpoHHUI MIANUC, CTBOPESHUI
3a  pe3yapTaToM  KPHUNTOTpadiqHOTO  MEepPEeTBOPEHHA
CJICKTPOHHUX JaHWUX, 3 SKUMH T[IOB’S3aHMM  Led
CIIEKTPOHHUH  MiANHC, 3 BUKOPUCTAHHSIM  3aco0y
YIOCKOHAJIEHOTO EJIIEKTPOHHOTO TIAMNHCY Ta O0COOHCTOTO
KJII04a, OJTHO3HAYHO OB S3aHOT0 3 MiANMUCYyBaydeM, 1 SKui

Jla€  3MOTY 3JIMCHUTH EJICKTPOHHY 1JCHTH]IKAIiI0
MminucyBa4a Ta BUSBATH TOPYIIEHHS  MUTICHOCTI
€JIEKTPOHHUX JAaHHUX, 3 SKUMH IIOB’S3aHUM  wLel

enektpoHHu# mignuc. Y gockonanenuii EI1 ¢popmyernes 3a
noromoror Cekpernux Kitouis, 3renepoBannx Kiienrom
Ha YMOBaX I[bOT0 po3iiny JoroBopy, 3 METOIO TiAMMCAHHS
JOKYMCEHTIB, BKa3zaHHX y JloroBopy, IO MEpecHIArThCs
yepe3 Cucremy Kiient-bank, i nae 3Mory miaTBepauTH
[MUTICHICTh Ta JIOCTOBIPHICTh TaKWX JOKYMEHTIB Ta
ineHTu(dikyBaTH 0co0y, SKa IMiamucana eIeKTPOHHUN
JIOKYMEHT st nijien BUKOHAHHS Horosopy.
Vnockonanennii EIl moBuHeH OyTu HakIajgcHUA 3a
noromororo Cekpernoro Kiroua Ta mnepeBipeHuii 3a
noromoror Binkpuroro Kiroya.

Cexpernuii/i Kawu/i — mapamerp xpumnrtorpadigHoro
anroputmy dopmyBanns Ell, moctymanii Tineku Kiienty.
Ceprudikar Bigkpuroro kuawua (Ceprudikar/m)-
€JICKTPOHHMIA JIOKYMEHT, BHJIaHUH Ilentpom
Ceprudikanii KIO4iB, SKUH 3acBiAdy€ UYHMHHICTD 1
HAJXKHICTh Bigkpuroro kimoda ocoli, ska Tmiamnucana
eNeKTpoHHUH mokymeHT. Ceprudikatu kmouiB Kiienta
PO3MOBCIO/IKYIOTHCS B €JIEKTPOHHIN (POPMi.
Cucrema/Cucrema Kiient-bank — Kiienr-intepuer-
O0ankiar «OTP Online» Ta/abo Cucrema Kii€HT-0aHK
«Click OTPay».

KBanijpikoBanuii ceprudikar BigKpUTOro KiIw4a —
ceprudikar  BIAKPUTOTO  KJIFOYA, SKHA  BUIAETHCH
KBaJiQiKOBaHUM HaJaBayeM EJIEKTPOHHUX JOBIPYMX
MOCIIYT, 3acBiTUyBaJbHUM LIEHTPOM a0 LEHTPaJbHUM
3aCBiJUyBaJIbHUM OPraHoOM i BiANOBifae BUMoraMm 3aKOHY
VYxpainn «IIpo enekTpoHHi JOBipUi MOCTYTH»
YrnoBHoBa:keHa 0co6a — ocoba, sika y BCTAHOBICHOMY
3aKOHOJABCTBOM TIOPSOKY Bifg cBoro imeni abo 3a
JMIOPYYECHHSIM 0co0H, sIKy BOHA MpecTaBisie, Haknamgae EI1
i1 Yac CTBOPEHHSI EIIEKTPOHHOTO JOKYMEHTA.

KuienT — ¢hisnuna ocoba-mianpremMens.

9.1. The procedure for using an electronic signature by
self-employed persons.
9.1.1. Terms and Definitions:
Public Key meansa cryptographic algorithm parameter
for Advanced ES verification, available for both Parties
Electronic  Signature (ES) means an Advanced
Electronic Signature or Qualified Electronic Signature.
Qualified Electronic Signature (Qualified ES or QES)
means an Advanced Electronic Signature created using a
qualified electronic signature tool and is based on a
Qualified Public Key Certificate.
Advanced Electronic Signature (Advanced ES) means
an electronic signature created by the results of
cryptographic transformation of the electronic data to
which that electronic signature is associated, using an
advanced electronic signature tool and a personal key
uniquely associated with the signer and allowing to
electronically identify the signer and detect breaches of
the integrity of electronic data with which this electronic
signature is associated. Advanced electronic signature is
formed with the help of Secret Keys generated by the
Client under the terms of this Section of the Agreement,
for the purpose of signing the documents specified in the
Agreement, which are forwarded through the Client-Bank
System, and makes it possible to confirm the integrity and
authenticity of such documents and identify the person
who signed the electronic document for the purposes of
performance of the Agreement. The Advanced ES must
be imposed with the help of the Secret Key and verified
with the help of the Public Key.
Secret Key/ means a parameter for the ES formation
cryptographic algorithm, available only to the Client.
Public key Certificate means an electronic document
issued by the Banks Key Certification Centre, which
certifies the validity and of the Public key it’s belonging
to the person who has signed it. Authorized Person. The
Client's Certificates are distributed in electronic form.
System/Client-Bank system means Client-Internet-
Banking "OTP online™ and/or System Client-Bank " Click
OTPay".
Qualified Public Key Certificate means aPublic Key
Certificate that meets the requirements of the Law of
Ukraine On Electronic Trust Services, issued by a
qualified provider of electronic trust services, certification
centre, central certification authority.
Authorized Person means a person who, under the
procedure established by law, on own behalf or on behalf
of the person he/she represents, places an EDS when
creating an electronic document.
Client means an individual entrepreneur.
Key Certification Centre means a legal entity, regardless
of the form of ownership, who is issuing public keys
certificates.
9.1.2. In the process of exchange of documentation, the
Parties may provide/receive, use in their work
documents/copies of documents in electronic form,
certified by the ES, if permitted by the Legislation.




Hentp Ceprudikanii kjaro4iB — opuandHa 0coda, y TOMy
yrcni bank, He3zanexHo Bin (GopMH BIACHOCTI, IO BUAAE
cepTudIKaTH BIAKPUTHUX KIIOUiB.

9.1.2. B mpomeci oOMiHy moxymeHTaii€ro, CTopoHH
MOXYTh HaJaBaTH / OTPUMYBAaTH, BUKOPHUCTOBYBaTH B
poOOTi TOKYMEHTHW/KOMii TOKYMEHTIB B E€JIEKTPOHHIH
dopmi, 3acBimueni EIl, sxmo 1i¢  T03BOJIEHO
3aKOHOAABCTBOM.

9.1.3. OOMiH npokyMmeHTaliero 3 Bukopuctanusm EIT
BiMOyBa€eThCsl 3aco0amMM  €NeKTPOHHOI mmomTH abo 3a
nornomororo Cucremu Knient-bank.

9.1.4. Y BuDmajJKy BHUKOPHUCTAHHS €JEKTPOHHOI IIOIITH,
Knienr abo ioro VYmoBHOBaxkeHa oco0a JOJATKOBO
HOBIIOMJISIE PO Iie baHK JMCTOM, Y SKOMY BKa3yeTbCs
aZpeca IOIITOBOi €JEKTPOHHOI CKPHHBKH, IO Oyne
BUKOPHCTOBYBATHCS JULST 3IiHCHEHHS oOMiHy
JokyMmeHTariero 3  bamkom. Taka  gokymeHTamis
3acBimuyetbest EIT Kitienta ado EIT YoBHOBaXxeHOi ocoOu
Kiienta Ta  miATBEpAXKYETbCSA 3 BHUKOPHCTaHHSIM
KgamiixoBanoro ceptudikaTa BiIKpUTOTO KIFOYA.
9.1.4.1. OOMiIH HOKYMEHTAIlI€l0 3aco0aMH EJIEKTPOHHOT
MOIITH MOXKJIUBUH 3a YMOBH, III0 JIOKYMEHTHU 3acCBiauecHi
EIl, minreepmxennM 3 BukopucTaHasM KsamidikoBaroro
ceprudikara BiJKPUTOTO KIIFOYA.

9.1.4.2. He3paxaroun Ha yMOBHW, Bu3HaueHi m. 9.1.4.1.
[MpaBum, 3 meroro BukoHaHHs bankom (yHKWil areHTta
BaJIOTHOTO HArJSIAy, TPH 3MIACHEHHI Omepariiii KyIiBii
(0oOMiHY) 1HO3€MHOI BaJIFOTH Ta/a00 MPOBECHHS KOHTPOJIIO
eKCIOPTHUX, IMIOPTHHX  omepamid, mnepeadadeHux
3akoHOmaBCTBOM, baHk Mae mpaBo Haacuiatu KitieHTy
JIMCTU-3aIIUTH 3ac00aMH €JIEKTPOHHOI MTOIITH HA MOLITOBY
eNeKTpoHHY cKpuHbKY KitienTa, siky KitieHT moBigomMuB
BaHKky [UIsl €JIEKTPOHHOTO JINCTYBaHHS, 0€3 3acBiqUeHHs
EIL

9.1.4.3. Y Bunaaky Buxkopucradug Cucremu Kinienr-baHk,
KiieHT mepenae opuriHaiM JOKYMEHTIB (NEpellik SKUX
BHU3HAYEHO JIOTOBOPOM HPO OOCIYrOBYBaHHS MOTOYHOTO
paxyHky 3a gomomororo Cucremu  Knienr-bask,
yknagenoro  mix  CropoHamm), 3acBimueni  EIl,
miATBepKeHUM 3a fmoromMoroto Ceprudikara BiTKpUTOTO
kimoya abo KsamidikoBanoro ceprudikata BiTKpHUTOTO
KJIIo4a, Ta KOMil JOKyMEHTIB B €NeKTpOHHIH dopmi
(nmepenik SKMX BU3HAUYCHUH 3aKOHOJABCTBOM), 3aCBiAueHI
EIl, miarBepmxkeHMM 3 BuKopucTanHsM Ceptudikara
BiZIKPUTOTO KJTII04Ya abo 3 BUKOPHUCTaHHIM
KsamigpikoBanoro ceprudikara BIIKPUTOTO  KIIOYA.
CTopoHHM BBaXalOTh KOIIi JOKYMEHTIB, nepeadadeHi UM
NYHKTOM, HaJ€XKHUM YHUHOM 3aCBIIYEHUMH KOIISIMH.
KitieHT 101aTKOBO TapaHTye, 10 KOIIi TaKMX JTOKYMEHTIB
3acBIUYEH] MAnIUcoM YIIOBHOBaXkeHoi ocoou Kirienra.
9.1.4.3.1. 3 meroro BukoHaHHS bankom ¢yHKUill arenrta
BAIIOTHOTO HATJISLy TPH 3AiMCHEHHI orepamiid KyImiBIli
(0OMiHY) 1HO3E€MHOI BaJIFOTH Ta/a00 MPOBEICHHS KOHTPOJIIO
eKCHOPTHUX, IMIIOPTHHX olepauid, mnependaueHux
3akoHONaBcTBOM, KilieHT MoOXe HajaBaTH/OTPUMYBATH,
BUKOPUCTOBYBaTH y poOOTI KoOmii JOKYMEHTIB Yy
enekTpoHHiK (Gopmi, 3acBigueni EIl, skuil 3a mpaBoBUM
CTaTycOM  BIANOBIAHO 10 BUMOr  3aKOHOJABCTBA

9.1.3. The exchange of documentation using ES is carried
out by means of e-mail or with the help of System Client-
Bank.

9.1.4. In case of use of e-mail, the Client or his Authorized
Person representative shall additionally inform the Bank
thereof by a letter, which specifies the address of the
mailbox to be used for the exchange of documentation
with the Bank. Such documentation is certified by the ES
of the Client or the ES of the Authorized Person
representative of the Client and is confirmed using the
Qualified Certificate of the Public Key.

9.1.4.1. The exchange of documentation by e-mail
facilities is possible provided that the documents are
certified by an ES confirmed using the Qualified
Certificate of Public Key.

9.1.4.2. Notwithstanding the conditions specified in
clause 9.1.4.1. of the Rules in order to perform by the
Bank of the functions of the currency control agent in the
course of performing operations of buying (exchanging)
foreign currency and/or controlling export, import
operations stipulated by the legislation in order to perform
the functions of the Bank, the Bank shall have the right to
send E-mail requests to the Client by e-mail to the Client's
electronic mailbox, which Client has informed the Bank
for e-mail without certification of the ES.

9.1.4.3. In the case of using the System Client-Bank, the
Client submits the original documents (the list of which is
specified in the agreement on servicing the current
account with the help of the System Client-Bank,
concluded between the Parties), certified with ES
approved using the Public Key Certificate or Qualified
Public Key Certificate, and copies of documents in
electronic form (the list of which is determined by the
legislation), certified by ES, approved using the Public
Key Certificate, or using the Qualified Public Key
Certificate. The Parties consider copies of the documents
provided for by this clause as duly certified copies. The
Client additionally guarantees that copies of such
documents are certified by the signature of the Authorized
Person of the Client.

9.1.4.3.1. In order to perform the functions of the currency
control agent in the course of performing foreign
exchange purchase/exchange operations and / or control
of export/import operations provided for by the
legislation, the Client may provide/receive, use in the
work copies of documents in electronic form, certified by
ES, which according to the legal status in accordance with
the requirements of the Law is equivalent to a personal
signature of the Client/Authorized Person of the Client,
and an additional ES, which confirms certification of copy
of the documents with a seal (if any). The Parties consider
copies of documents provided by this clause as duly
certified copies. The Client additionally confirms that
copies of such documents are certified by the signature of
the Client/Authorized Person of the Client and a seal of
the Client (if any).




MPUPIBHIOETHCS bi (6] BJIACHOPYYHOTO miAnucy
Knienta/YnosroBaxenoi ocoou Kiienra, Ta 10JaTKOBUM
Ell, sxuii miarBeppKye 3acBiTUeHHS KOITi JOKYMEHTIB
medyaTkoro (3a HasBHOCTi). CTOPOHHM BBaXKalOTh KOIIii
JOKYMCHTIB, lepei0aucHi UM IyHKTOM HaJIe)KHUM YHHOM
3acBiTYCHUMH KoIlisiMU. KITiEHT OJaTKOBO MiJATBEPIKYE,
M0 Komii TakWX JOKYMEHTIB 3acBiMUeHi MiamrcoM
KiienTa/ynoBaoBaxenoi ocoou Kirienta Ta BimOUTKOM
neuaTk Kiienra (3a HastBHOCT1).

3acrepexxenns: Ilyakr 9.1.4.3.1. IlpaBun mimnsrae
3actocyBaHHI0O CTOpOoHaMu JHIIE TICISA  OKPEMOTO
noBijjomynieHHss  Bin banky Kiienty momo  #oro
3aCTOCYBaHHS 3a JonoMorow CucreMu.

9.1.4.4. Slxmo mnomitukoro banky Ta 3aKOHOZaBCTBOM
nepeadadueHo MOKIIMBICTH Mepefadi TOTOo 4YH  iHIIOTO
JOKyMeHTa 3 BukopucTanHsMm EIl, aje 4iTko He BKazaHO
BUMOTH JI0 BUAY cepTH]ikaTa BiIKPUTOTO KIIOYa, TO B
TakoMy BUNaaKy CTOPOHH MOXYTh BUKOPHCTOBYBATH IS
TaKuX JOKYMEHTIB sik CepTudikaT BiIKPUTOTO KITIOYa, TaK
i KsamidikoBanuii ceprudikar Bimkpuroro wmoda. [Ipu
npomy KitieHT camoctiiiHO o00upae Bua ceprudikara
BIZIKPUTOTO KITIOUA.

Croponn pmomoBumimuck, mo EIl 3 Ceprudikatom
Binkpuroro Kimroua, namaerbcs Kiieaty bankom B
HOPSIIKY nepeadadueHOMY 3aKOHOJABCTBOM Ta
BHYTpIIHIMA ~ JOoKyMeHTamu  bamky, a EIl 3
KgamidixoBaraum ceprudikaTom BimkpuToro kimoda Kirienr
OTPUMYE CaMOCTIHHO Y BCTAaHOBJICHOMY 3aKOHOIABCTBOM
Iopsnky.

9.1.4.5. Tlepemik MOKyMEHTIB, IO MOXIJABO HaJaBaTH
Kiientom mo banky 3 Bukopucranusm EIl Bu3Hauaetbes
BHYTDILIIHBOIO TIOJIITHKOIO baHKy Ta 3aKOHOIaBCTBOM.
bank okpemo moBigomisie KitieHTa mpo JIOMOBHEHHS
Meperiky JAOKYMEHTIB, SKIIO Taki 3MiHM Oyl BHeECeHi
3riiHo 13 3akoHOJAaBCTBOM abo0 31 3MiHAMH TOJITHKU
banky.

9.1.4.6. KEII npupiBHIOETECS 10 BIACHOPYYHOTO IiIIHCY
Ta medaTkn y Bunanky, komu KEII miarBepmkeHo 3
BHUKOPHUCTaHHAM KsanigikoBanoro ceprudikara
BIIKPUTOTO KIF0Ya 3a JIOTIOMOTOK0 HAaJIHHOTO 3aco0y
IUQPOBOTo 3B 53Ky Ta 3a YMOBH, 10 JaHUH cepTU(IKAT €
YUHHUM.

9.1.4.7. Knient npuiimae Ha cebe pU3UKH 30MTKIB/BUTPAT,
10 MOXYTh BUHMKHYTH B HbOTO B PE3yJbTaTi peaizamii
nojoxenp m. 9.1. (3 mimmynkramwm) [IpaBui, a Takox
3000B’s13y€ThCSI KOMIIEHCYBaTH baHKy 30UTKH/BUTPATH, 110
MOXYTh BUHUKHYTH y BaHka B pe3ynbraTi peamnizauii nux
MOJIOKEHb, 3@ BHUKIIOYCHHSM BHUMAOKIB KOJIHM  Taki
30UTKH/BUTPATH BUHUKIIM 3 BUHH baHKy.

9.2. IlopsinOK BHUKOPHUCTAHHS €JEKTPOHHOIO MiANHCY
Kaientamu- ¢pismunnvmu ocodammu.

9.2.1. V pasi sukopuctanns Kiniearom Cucremu IHTepHeT-
bankinry, KiieHT Mae TpaBo  BHKOPHCTOBYBATH
MiANUACAaHHS EJIEKTPOHHUX JOKYMEHTIB €JIEKTPOHHUM
miANMCOM. BuaM eJeKTpOHHMX MIANUCIB Ta MeperiK
CJIEKTPOHHUX JIOKYMEHTIB BH3HauaeTbcss CTOpOHaMH B
yKJIageHoMy Humu  JloroBopi  mpo  AMCTaHUilHe

Caution: Clause 9.1.4.3.1. of the Rules shall be applied by
the Parties only after a separate notification from the Bank
to the Client regarding its use with the help of the System.
9.1.4.4. If the Bank'’s policy and legislation provides for
the possibility of transmitting a document using ED, but
the requirements for the type of the public key certificate
are not clearly indicated, then in that case, the Parties may
use for such documents the Public Key Certificate and the
Qualified Public Key Certificate. In this case, the Client
independently chooses the kind of certificate of the public
key.

The Parties have agreed that the Advanced Electronic
Signature shall be provided to the Bank's Client in
accordance with the procedure provided for by the Bank's
internal documents and the Legislation, and the Qualified
Electronic Signature shall be obtained by the Client
independently in accordance with the procedure
established by the Legislation.

9.1.4.5. The list of documents that can be provided by the
Client to the Bank using the EDS is determined by the
Bank's internal policies and legislation. The Bank
separately informs the Client about the addition of the list
of documents, if such changes were made in accordance
with the Law or with changes in the Bank's policy.
9.1.4.6. QES is equivalent to a self-signed signature and
seal in case the QES is confirmed using the Qualified
Certificate of Public Key using a trusted digital
communication device and provided that the certificate is
valid.

9.1.4.7. The Client assumes the risks of losses/expenses
that may arise as a result of the implementation of the
provisions of clause . 9.1. (with sub-clauses) of the Rules,
and also undertakes to compensate the Bank for the
losses/expenses that may occur to the Bank as a result of
the implementation of these provisions, except cases
where such losses/expenses arose from the fault of the
Bank.

2. Procedure for electronic signature use by the Clients
- Individuals.

9.2.1. If the Client uses an Internet Banking System, the
Client has the right to sign electronic documents with an
electronic signature. The types of electronic signatures
and the list of electronic documents are determined by the
Parties in the Agreement on remote service and electronic
interaction (public) concluded by them, which is posted
on the Bank's official website.




00CITyroByBaHHS Ta €IEKTPOHHY B3aeMOJiI0 (TybaiuHOMY),
mo po3miniennit Ha OdiniiHOMY caiiti baHky.

10. TH®OPMALIS MO0 TAPAHTIN ®OHIY
TAPAHTYBAHHSI BKJIAJIB ®I3UYHUX OCIB
(UIA  KJIICHTIB TA ®IBUYHUX OCIB-
MIAMPUEMIIIB).

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND (FOR CLIENTS
AND INDIVIDUAL ENTREPRENEURYS).

10.1. Bimnmosimao mo 3akony Ykpainm «lIpo cucremy
rapaHTyBaHHS BKIaAiB (izmuHux ocid» (Hamami — 3aKkoH),
®onx rapanTyBaHHS BKIaAiB (izmyHMx oci® (Hamami —
®oHA) TapaHTye  KOXHOMY  BKIQOHUKY  baHKy
BIJIIIIKOTyBaHHS KOIITIB 32 Horo BkIagoM. GoH[ 3iCHIOE
BIJIIIKOYBaHHS KOIITiB 3a BKJaJaMH B MOPSAAKY Ta Ha
YMOBaX BU3HAYCHHUX 3aKOHOM.

10.2. AxrtyanpHy iH(MOpMAIil0O MIOAO BIAIIKOAYBaHHS
donmoM KOMTIB 3a BKIagamMu KiIieHT MoOXKe OTpHMAaTH
yepe3 IntepHer (Ha OdiniliHomy caiiti  banky
www.otpbank.com.ua abo ®oumy www.fg.gov.ua), 3
iHhopMaIifHIX CTEH/IB B orepalliitHux 3anax banky, abo
3atenedonyBasm A0 JJoBinkoBoro neHTpy banky.

10.3. Hlnsaxom mignucanas JloroBopy/3asBU-aHKETH
Knient nminTBepaus, mo 1o ykianeHas JloroBopy oaepxas
Ta o3HaiioMuBcs 3 JIOBIAKOIO MPO CHCTEMY rapaHTyBaHHS
BKJIAIB (i3nyHHX 0ci0 (Hamani - JloBinka).

CropoHHu JOMOBMIIHCS, 10 Micys yKkiaaeHHs [lorosopy, He
piame HiX oTuH pa3 Ha pik, baHk 3000B’13y€ThCS HaZaBaTH
Kiienty aktyanpHy penpakiiro  JloBimku, NUIIXOM
po3mimenns JoBigku Ha OdinifiHoMy caiiti banky ta/abo
3a JOMOMOTrol0 3aco0iB iH(opmaniiHuX, iH(pOpMamiiHO-
TEJIEKOMYHIKAIIHHUX CUCTEM, B TOMY YHMCIIi 32 IOIOMOTOI0
Cucremu Inrepuer-6ankinry/Cucremn Kiient-bank, B
enekTporHii Gopmi. KimieHT 30008’ 13y€ThCS, IO MTPOTATOM
nii JloroBopy, epioJuuHO, ajie He pijiie HiXK OJ1H pa3 Ha
PiK, O3HAOMITIOBATHMETHCS 3 AKTYalbHOI PEaKIi€lo
HoBinky, sxy bank po3minryBatume Ha OdiniiiHOMy caifTi
banky Ta/abo sxy bank wnamaBatummme Kiienty 3a
JIOTIOMOT0I0  3ac00iB  iH(popMamiiHuX, iHQOpMAaIiifHO-
TEJIEKOMYHIKAIlIHHUX CHCTEM, B TOMY YHMCJIi 32 JOIOMOTOI0
Cuctremu Inrepuer-6ankinry/ Cucremu Kiienr-bank, B
enekTponHii ¢opmi. [llnsaxom mianucanHs 3asBU-aHKETH,
KiienT miagTBeppKye Mpo TMepiofuuHe O3HAHOMIJICHHS 13
aKTyaJlbHOK  pepakiiero  JloBiaku, po3mimeHoi Ha
Odinilinomy caifti banka, Ta/abo 100 OTPUMaHHS Ta
o3HaiiomyienHs 3 JloBiagkow,  sKa  TEPIOJUYHO
orpuMyBatumeTbesi Kimientom Bix banky 3a momomororo
3aco0iB iHQopMaIiHHUX, iH(opMartiitHo-
TEJIEKOMYHIKAIIHHUX CHCTEM, B TOMY YHCIIi 32 JIOIOMOT OO
Cucremu InTepHer-O6ankinry / Cucremu Kiient-bank
npotsirom aii JloroBopy.

10.4. donx He BIANIKOJOBYE KOIITH, Yy BHIAJKaX,
BHU3HAYEHUX 3aKOHOM.

10.5. bark Ha BuMory KirieHTa mMae HajgaTw BUTST 3 IUX

10.1. In accordance with the Law of Ukraine On the
Guaranteeing of Individual Deposits (hereinafter — the
Law), the Deposit Guarantee Fund (hereinafter — the
Fund) guarantees to each depositor of the Bank
reimbursement of his deposit. The Fund makes
reimbursement of deposits in accordance with the
procedure and under the conditions stipulated by the Law.
10.2. Up-to-date information about reimbursement by
Fund of deposits can be obtained by the Client via the
Internet (on the official website of the Bank
www.otpbank.com.ua or of the Fund www.fg.gov.ua),
from information stands at the Bank's operating rooms, or
by calling the Information Centre of the Bank.

10.3. By signing the Agreement / the Application form,
the Client confirmed that before the conclusion of the
Agreement, he received and familiarized with the
Certificate on the system of guaranteeing deposits of
individuals (hereinafter — the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank requires that
the current version of the Certificate, the amount of the
Certificate on the Bank’s official website of the Bank and
[/ or by means of information, information and
telecommunication systems, including the Internet
banking systems/ the System Client-Bank, in electronic
form. The Client undertakes that during the term of the
Agreement periodically, but at least once a year, he / she
will be acquainted with the current version of the
Certificate, which the Bank will publish on the on the
Bank’s official website and / or which the Bank will
provide to the Client through the means of information,
information and telecommunication systems, including
through the Internet banking systems/ the System Client-
Bank, in electronic form. By signing the Application
Form, the Client confirms that he / she is periodically
acquainted with the current version of the Certificate
available on the Bank’s official website, and / or to receive
and familiarize with the Certificate, which will be
periodically received by the Client from the Bank through
the means of information, information and
telecommunication systems, including through the
Internet banking systems/ the System Client-Bank during
the Agreement.

10.4. The Fund does not reimburse funds in cases
specified by Law.

[paBun, 3acBimueHwit ynoBHoBaxkenuM mpauiBaukoM | 10.5. The Bank, at the request of the Client, must provide

baHky. an extract from these Rules certified by an authorized
employee of the Bank.

11.FATCA 11. FATCA

11.1. Kmnientr Hamae baHKy OIHO3Ha4Hy 3roay Ha
nepenayy bankoM iHpopmarii Ta/abo JOKYMEHTIB OO0
Kiienra, mogo Oynp-sxoro paxyHky KiieHTa, sika MiCTUTb

11.1. The Client gives the Bank unequivocal consent to
the Bank's transfer of information and/or documents
regarding the Client, regarding any Client account, which



http://www.otpbank.com.ua/
http://www.otpbank.com.ua/

0aHKIBCBKY TAa€MHHLIO Ta/dd  TNEPCOHANBHI  jAaHi
(indopmaniss mpo ¢isuuny ocoby abo iHdopmamis, mo
CTOCYEThCS (hi3mIHOT 0cOOH, 30KpeMa: Mpi3BHIIE, iM 5, TI0
0aThKOBI, AaTa HapoLKeHH, mogaTkoBuii Homep CILIA (3a

HasBHOCTi), ajpecH, iHmy iHdopMamlio, BU3HAYCHY
YMHHUM  3aKOHOJABCTBOM  YKpaiHM  4YM  iHIIUM
3aKOHOJABCTBOM, MDKHAPOJHWUMH YTOAAMH,  TOIIO) Y

HACTYIHUX BUMAKaX:
11.1.1. V Bumagky HasBHOCTI y KiieHTa mnogaTkoBux
3000B’s3a0p Tmiepen CLIA (momatkoBmii pesuaeHT CILIA),
Kmienr namae baHKy omHO3Ha4YHy 3roay Ha Iepenady
Bankom ingpopmanii mono Kiienra, Oynp-sKoro paxyHKy
Kmienta, sxa wmictuTe OaHKIBCBKY TA€MHUINIO Ta
nepcoHansHl naHi (iHbopmaris mpo ¢izndHy ocoly abo
iHpopmalis, Mo CcTocyeTbes (pi3MUHOI 0coOM, 30Kpema:
mpi3BuINe, 1M’s, 1O OaThbKOBI, Jara HApPOJDKCHHS,
nmomatkoBuii Homep CIIA, ampecn Tomo), IlomaTkosii
cmyx0i CIIA 3a ymoB Ta y BHIaaKax, nependauceHHux
3akonamu Cnomyuenux Ilratie  Amepuku  «llpo
BiJIIOBITHICTh 1HO3EMHHUX PaxXyHKiB BUMOTaM TOJaTKOBOTO
3akonomaBctBay (Foreign Account Tax Compliance Act)
«[Ipo mogaTKoBi BUMOTH 10 1HO3eMHHUX PaxyHKiB» (Hamami
— «FATCA»). KiieHT miaTBepmKye HasSBHICTh 3rOAd
¢izmuHnx oci0 Ha mepenady baHkoMm iX TepcoHaTBHHX
nanux [lomaTtkoBiit cinyx0i CHIA. V Bunaaky 3apaxyBaHHS
Ha paxyHOK KilieHTa KOILITIB, JKEPEIOM MOXOKCHHS SKHX
e CIHA, Kiiear namae bamky mopydeHHs (mpaBo) Ha
3MiHCHEHHsI JOroBipHOTO criucanHs 30% Bif CyMH IUTaTEXKY
Ta mepepaxyBaHHA ii Ha paxyHok [lomaTkoBoi ciyxOu
CIIA 3a ymoBwm, sikmo KilieHT BiAMOBHBCS TOBITOMHUTH
bank mpo HasBHICTH B HROTO MOAaTKOBOTO cratycy CIIA,
abo, sxkmo KiieHT € (iHAHCOBOIO YCTaHOBOIO, sSKa HE
norpumyetbest BuMor FATCA. Kiient 3000B’s3aHuit
npoindopmyBatn baHk mpo HaAOyTTA/3MiHY cTarycy
nonatkoBoro pesugenTa CIIA ta Hajgatu banky BinnoBigHi
HiATBEP/HKYIOUl JOKYMEHTH POTATOM 15-TH poO0o4HX THIB
3 MOMEHTY HAaCTaHHs TakuXx 3MiH.IIpu BUKOHaHHI JOpy4eHb
Kiienra mozno nepepaxyBaHHs KoWTiB 3 paxyHKy Kiienra
bank He Hece BiAmoBimaibHOCTI nepen Kiientom, ioro
KOHTpareHTaMu 3a Oynb-sKi yTpUMaHHS, OOMEXKEHHS,
OJIOKYBaHHS KOIUTiB OaHKaMH-KOPECIIOHIEHTaMH, B TOMY
YpCiIi, SAKIIO TaKl HACHIAKKA IIOB’A3aHi 13 BHKOHAHHAM
bankoM-kopectonaeHToM BUMOr FATCA, a Takox 3a Oy 1b-
SIKi TIOB’s13aHi 3 I[M 30UTKU Ta BUTPATH.

11.1.2. YV Bunagxax, BU3HAYEHUX YHHHUM 3aKOHOJABCTBOM
VYkpaiHu 9 1HIIMM 3aKOHOJABCTBOM, MIDKHApPOJIHHUMH
yro/JaMy, KOHBEHIIISIMU, TOINO, Koiu baHk 3000B’s3aHUit
HazaBaTH iHpopMalito Ta/abo JOKYMEHTH, SIKi CTOCYIOThCS
KitieHTa, KOHTpOIIOI0UOMY OpraHy (ITOJATKOBIH Ci1yX0i), B
TOMY 4YHCIi 3 METOH BUKOHaHHA BUMOT Yrogu FATCA
ta/abo 3aranpHoOro cranaapry 3BitHocTi CRS.

contains bank secrecy and/or personal data (information
about a natural person or information relating to a natural
person, in particular: surname, first name nhame,
patronymic, date of birth, US tax number (if available),
addresses, other information defined by the current
legislation of Ukraine or other legislation, international
agreements, etc.) in the following cases:

11.1.1. In the event that the Client has tax liabilities to the
USA (US tax resident), the Client expressly gives the
Bank a consent for the Bank's transmission of information
about the Client, any Client's account containing bank
secrecy and personal data (information about an
individual or information, including the following:
surname, first name, patronymic, date of birth, US tax
number, address, etc.), to the US Internal Revenue
Service, in the circumstances and in cases stipulated by
the Laws of the United States of America Foreign
Account Tax Compliance Act On tax requirements for
foreign accounts (hereinafter —- FATCA). Client confirms
the consent of individuals for the Bank to transmit their
personal data to the US Internal Revenue Service. In case
of transfer to the Client's account of funds originating
from the United States, the Client gives the Bank an order
(right) to affect a direct debit transfer of 30% of the
amount of the payment and transfer it to the US Internal
Revenue Service, provided that the Client has refused to
notify the Bank of the availability thereof US tax status,
or if the Client is a financial institution that does not
comply with FATCA requirements. The Client is required
to inform the Bank of acquiring/changing the status of the
US tax resident and provide the Bank with relevant
supporting documents within 15 working days from the
date such changes occur. When executing the Client's
instructions for transferring funds from the Client's
account, the Bank shall not be liable to the Client, his
counteragents for any retention, restriction, blocking of
funds by correspondent banks, including if such
consequences are related to the compliance of the
correspondent bank with FATCA requirements, as well as
any related losses and expenses.

11.1.2. In cases determined by the current legislation of
Ukraine or other legislation, international agreements,
conventions, etc., when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or CRS General Reporting Standard.

12. 3AIIOBITAHHS JETAJIIBALIT
(BIIMABAHHIO)  JIOXOJIB, OJEPKAHHX
3JIOYMHHUAM HLISIXOM

12. PREVENTION OF LEGALIZATION
(LAUNDERING) OF PROCEEDS FROM CRIME

12.1. Kiient 3000B’s3aHuil HajgaBaTh Ha 3anuT baHky
(nuceMoBHi abo ycHHI) iHQOPMAIIO Ta IOKYMEHTH, SKi
bank Mae mpaBo Bumaratu Big KiieHta BiAMOBIZHO 10
3akoHy VYkpainm «lIpo 3ano0iraHHs Ta TNPOTHIIIO

12.1. The Client is obliged to provide, at the Bank's
request (written or oral), information and documents
which the Bank has the right to request from the Client in
accordance with the Law of Ukraine "On prevention and




neramizauii  (BiAMHBaHHIO)  JOXOZIB,  OJepKaHUX
3MI0YMHHUM LUIIXOM, (iHAHCYBAaHHIO TEpOpU3MY Ta
(hiHAaHCYBaHHIO  PO3MOBCIOJKCHHS  30poi  MacoBOIo
3HUIIECHHS», B CTPOK HE Mi3Hime 3-X poOoYnx JHIB i3 JHS,
kosin KitieHT oTpuMaB Takuii 3anuT Big baHky.

12.2. bank Mae TpaBO B OJHOCTOPOHHBOMY TOPSIKY
IOCTPOKOBO ~ posipBatu  JloroBip Ta/abo BiAMOBHTH
(3ynunuTH, npu3ynuHuTH) HaganHs Knienty bankiBcbkoi
MOCIYTH, B TOMY YHCII Mmoa0 3idcHeHHs [lmarixHMX
nocnyr i Ilmatibkaux omepariii Ta/abo 3aKpUTH PaxXyHOK
Kmienta y Bunankax, nepeabadeHHX 3aKOHOJIABCTBOM
Ta/abo [loroBopom, 30kpemMa (aje He 0OMEKYIOUUCH IIHM):
- TIpU HasBHOCTI (PaKTiB, MIO CBiAYATh MPO IMOPYIIEHHS
KirientoMm 3akoHOaBCTBA, OaHKIBCHKUX IPABHIT;

- Y pa3i BUHUKHEHHsI CyMHIBIB y IIHCHOCTI PO3paxyHKOBO-
KacOBHX JIOKYMEHTIB Ta 3aKOHHOCT1 IPOBEJICHHS OTlepaLlii;
- Tpu BiIMOBI y HamaHHI, HeHagaHHI abo HeHamaHHI
KiienToM y BcTaHOBieHWil B mHChMOBiK BHMO3i baHky
CTPOK BiOMOCTEH YW JOKYMEHTiB, siki baHk Mae mpaBo
BAUMaratd, a00 YMHCHOTO HaJaHHS HENpaBAWBHX
BiJOMOCTe# Tpo cebe, HeOOXiMHUX I 3°SICYBaHHS HOTO
0co0u, HEBIANOBIAHICTH POBECHHS (hiHAHCOBOI orneparii
cyTti misutteHOCTI KitieHTa, oro ¢iHaHCOBOMY CTaHy, a
TaKoX y BHUMNAAKY BCTAaHOBJCHHS, IO Taka OIEparlis
MICTUTh O3HAaKH oOIepailii, sika Miarae ¢GpiHAaHCOBOMY
MOHITOPHMHTY BIiJNOBiIHO 10 3akoHy Ykpainu «lIpo
3amo0iraHHs Ta TPOTHIIIO Jeramizamii  (BIIMHBAHHIO)
JIOXOJIIB, OJICPYKAHUX 3JIOYMHHUM IILISIXOM, (DiHAHCYBAaHHS
Tepopu3My Ta (DIHAHCYBaHHIO PO3IOBCIOKEHHS 30poi
MacOBOTO 3HUIIICHHS;

- y BHIIaKax mependoadeHux cratrero 15 3akony Ykpainu
«I1Ipo 3amo0iraHHs Ta MPOTHIIO Jerani3aiii (BiAMUBaHHIO)
JIOXOJIIB, OJICP)KAHUX 3JIOUMHHHUM LUIIXOM, (DiHAHCYBAaHHIO
Tepopu3My Ta (DiHAHCYBaHHIO PO3IIOBCIO/KEHHS 30poi
MacoOBOTO 3HUILICHHSD).

12.3. KitieHT po3yMie€ 1 [IUM OTOKYETHCS 3 THUM, 1110 baHk
€ cy0’€KTOM TEpPBUHHOTO (PiHAHCOBOTO MOHITOPHHTY i
3000B’s3aHUN HAJIABATH BiJ[IIOBITHOMY YIMOBHOBaXEHOMY
opraHy JepaBu iHdopMaIio npo QiHaHCOBI omeparrii
KiienTa, mo migisiratote (piHAHCOBOMY MOHITOPHHTY, Ta
3MIMCHIOBATH iHIN TmependadeHi 3aKOHOJABCTBOM ii,
NOB’s13aH1 3 MOHITOpUHTOM (piHaHCOBUX onepariii Kiienra,
B TOMY YHMCJIi BIIMOBUTH B 3[iHCHEHHI 0OCIyrOBYyBaHHS
Kmienra Ta/abo B 3milicHeHHI  QiHaHCOBOi ormeparii
Kiienra, sixiio y banky, Ha Hioro BiacHui po3cy1, BUHUKIIA
mijio3pa, MO Taka orepallisi MiCTUTh O3HaKH TaKol, II0
3riAHO 13 3aKOHOM MiAJsrae (piHaHCOBOMY MOHITOPHHTY
Ta/ab0 mopymye 3aKOHOJABCTBO MIOAO  NPOTHUAIi
Jieraizanii JoX0/iB, OJeP)KaHUX 3JOYUHHHMM ILIIXOM. B
TaKUX BUITAJKaX BaHK 3BUILHAECTHCS BiJ BIIIOBIAAIBHOCTI
(B TOMY 4HCIi BiJ CIIJIaTH NeHi Ta 30MTKiB) 3a BiIMOBY Bif
311CHEHHS 0o0cayroByBaHHs Ta/ab0  BHKOHAHHS
BianoBiaHOI piHaHcoBoi onepariii Kiienra.

3aMOpOXKEHHS aKTUBIB, OB’ SI3aHMX 13 TEPOPU3MOM Ta HOTO
(iHaHCyBaHHSM, PO3MOBCIO/DKEHHSIM 30poi  MacoBOTO
3HUNICHHS Ta Woro  (iHAHCYBaHHSM, 3yNHWHEHHS
(hinancoBux onepariii KitieHTa, sIKIII0 BOHU € MTiJJ03PiINMH,
Ta B pa3i BUHUKHEHHS MiJI03pH, II0 BOHU MICTITh O3HAKH

counteraction to legalization (laundering) of the proceeds
from crime, terrorist financing and financing of the
proliferation of weapons of mass destruction”, in the term
not later than 3 working days from the day when the Client
received such request from the Bank.

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to
the Client of the Banking Service, including for execution
of Payment services and Payment transactions and/or
close Client’s account in cases stipulated by the
Legislation and/or the Agreement, including, but not
limited to:

- if there are facts indicating that the Client has violated
Legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing
the Client with the information specified in the written
request of the Bank for information or documents which
the Bank has the right to demand or the intentional
submission of false information about himself necessary
for the determination of his person, the inconsistency of
conducting a financial transaction with the essence of the
Client's activities, his financial condition, as well as in the
event that such an operation contains the features of an
operation subject to financial monitoring in accordance
with the Law of Ukraine On Prevention and
Counteraction to Legalization (Laundering) the Proceeds
from Crime, Financing Terrorism and Financing of the
Proliferation of Weapons of Mass Destruction.

- in the cases provided for in Article 15 of the Law of
Ukraine On Prevention and Counteraction to
Legalization (Laundering) the Proceeds from Crime,
Financing Terrorism and Financing of the Proliferation
of Weapons of Mass Destruction

12.3. The Client understands and agrees that the Bank is
the subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information
on financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial
operations of the Client, including the refusal to perform
the servicing of the Client and / or in the performance of
a financial transaction of the Client, if the Bank, at its own
discretion, has suspected that such an operation will
contain the signs that are legally subject to financial
monitoring and/or violate the legislation on combating the
legalization of proceeds from crime. In such cases, the
Bank shall be released from liability (including the
payment of penalties and losses) for the refusal to service
and / or execute the relevant financial transaction of the
Client.

Freezing of assets related to terrorism and its financing,
proliferation of weapons of mass destruction and its
financing, suspension of the Client's financial transactions,
if they are suspicious, and in case of suspicion that they
contain signs of a criminal offense defined by the Criminal
Code of Ukraine, blocking funds/suspension of financial




BUYMHCHHS KPUMiHAJIEHOTO MIPaBOTNIOPYLLICHHS,
BU3HaYeHOro  KpuMiHaJIBHUM  KOJEKCOM  YKpaiHw,
0JIOKYBaHHS KOIITIB/3yIUHEHHS (DIHAHCOBUX OIepariii
0ci0, 3a3HaYeHNX y CAHKIIWHWX CIHCKAaX, 31HCHIOETHCS
BIJIIOBIIHO JI0 3aKOHOAABCTBAa 3 MUTaHb (HiIHAHCOBOTO
MOHITOPHHTY Ta CAaHKLIHHOTO 3aKOHO/IABCTBA.
12.4.ToBinomaennst KiieHTy mpo yMoBM BHeceHHsI
KOIITIiB HA PaXyHKH (Pi3MYHUX 0ci0 Ta Mpo 00MekeHHS
3aifiCHeHHs1 BHMJATKOBHUX omepaniii mporsarom il
BOEHHOTO0 cTany (Hazami — [ToBinomnenus mono OM).
BigmoBigno mo Bumor IlocranoBm HBY Ne 60 Bin
23.03.2022 p. «llpo ocobaueocmi GUKOHAHHS OKPEMUX
8UMO2 3aKOH00A8Ccmea y cihep pinancoeozo MoHimopuHey,
BANIOMHO20 HA2IAJY, HA2AAOY 3 NUMAHL peanizayii i
MOHIMOPUHZY eheKmMUGHOCTI NePCOHANbHUX CheyianbHUx
EKOHOMIUHUX MA THUUX 0OMENCYB8ATbHUX 3aX00i6 (CanKyill)
npomsazom Oii 60EHHO20 cmaHy», baHK ToTIepeHbO TepeT
saificnenHsiM Kitientom QinancoBoi omeparii 3 BHECCHHS
KOIIITiB y TOTIBKOBiH (hopMi Ha MOTOYHUH paxyHOK KitieHta
MOBIIOMIIIE TIPO OOMEXEHHS BHIATKOBHX OIlepalid 3
KOIITaMU B pa3i HeHamaHHs Kiientom Ha BUMOTry baHKy
JIOKyMEHTIiB ~ a00  BijomMocTed, HEOOXiMHUX I
BCTaHOBIICHHS JDKEPEIN iX MOXOKEHHS.

12.4.1. baHk He 3mIMCHIOE 3aXOJiB i3 MEPEBIPKH JKEPET
MOXOJDKCHHS ~ KOINTIB,  mependaueHux 3V «llpo
3anobicannsi ma npomuodilo ae2anizayii  (8IOMUBAHHIO)
00X00i6, 00EPHCAHUX 3TNOUYUHHUM UISAXOM, (DIHAHCYBAHHIO

mepopusmy ma @QIHAHCYBAHHIO PO3NOBCIOONCEHHS 30poi

Mmacoeozo 3uuujennsny (Hanam — 3akoH npo [IBK/®T) ta
HOpMaTHBHO-TIpaBoBUMHE akTamu HBY, y pa3i npoBeneHHs
(hinaHcoBux omeparliii 3 yHeceHHs KitieHTOM KOMITIB
TOTIBKOIO 3 METOIO 1X 3apaxyBaHHs Ha:

1) paxynku 306poitHux Cun YkpaiHum A8 HaJZaHHS
nmoriomoru 30poriHuM Cuiam YkpaiHu Ta creniaibHHUN
paxyHOK, Biakputuiit HBY 11151 300py KOIITIB Ha TATPUMKY
30poiinux Cun Ykpainu;

2) moTOYHHUN paxyHOK MiHICTepCTBa COIIaIbHOI OJMITHKH
VYkpainu, Bigkputnii B HBY mist 6rmaroziiiHoi jonomoru ta
3a0e3MeUYeHHs] MIATPUMKH HaHypasNUBIIIUX KaTeropin
HaCeJICHHS;

3) paxyHku OaHKiB YKpaiHu ansi npuaOaHHs oOumiramii
BHYTPILITHBOT JIep>KaBHOT MO3UKH «BilicbKOBI 00iramiig;
4) TOTOYHUH paxyHOK KiIieHTa — (Pi3MIHOT 0cO0U, 8 po3mipi
wo OopisHwe uu nepesuwye 400 mucau epuseHvb abo
O00piBHIOE YU nepesUUye CYyMY 6 IHO3eMHIU 6anoni,
OaHKIBCLKUX Memanax, iHWUX aKmuedx, eKeieaieHmuy 3a
oQiyilinum KYypcom 2pusHi 00 IHO3eMHUX 6aMOMm i
banxiecokux memanie 400 mucsay zcpusens HA MOMEHM
npogedeHHs: Binancosoi onepayii, KO TaKUH KIIEHT HE
HaJaB Ha BUMOTYy OaHKY BiJIOBIJHMX IOKYMEHTIB a0o
BiZIOMOCTEH.

12.4.2. BaHky 3a00pOHSETHCS 3MIHCHIOBATH BHUIATKOBI

omepanii (BUIaBaTW KOIITH B TOTIBKOBI  Qopmi,
NPOBOAMTH iX TMepekas, iHII BUAATKOBI oleparii) 3a
paxyHKaMH KII€HTIB — (i3UYHUX OcCi0 13 KOIITaMH,

3a3HaYCHUMH B TIMYHKTI 4 iyHKkTy 12.4.1. [IpaBun, kpim
BUIIAJIKiB IIepeKa3y TAKUX KOILUTIB HAa paXyHKH, 3a3Ha4YCHI B
nianyskrax 1 — 3 nynakry 12.4.1. IlpaBu.

transactions of persons specified in the sanctions lists is
carried out in accordance with the legislation on financial
monitoring and sanctions legislation.

12.4. Notification to the Client on the conditions of
depositing funds to the accounts of individuals and on
the restrictions on the implementation of expenditure
operations during martial law (hereinafter — the
Notification on FM). in accordance with the requirements
of the NBU Resolution No. 60 dated 23.03.2022 "On the
peculiarities of compliance with certain legal
requirements in the areas of financial monitoring,
currency  supervision,  supervision  over  the
implementation and monitoring of the effectiveness of
personal special economic and other restrictive measures
(sanctions) during martial law" , Prior to the Client's
financial transaction of depositing funds in cash to the
Client's current account, the Bank shall notify the Client
of restrictions on expenditure transactions with funds in
case the Client fails to provide the Bank with documents
or information necessary to establish their origin.

12.4.1. The Bank does not take measures to verify the
sources of funds provided by the Law On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorist Financing and Financing of
Proliferation of Weapons of Mass Destruction
(hereinafter — the Law on APC/FT) and regulations NBU,
in the case of financial transactions with the Client's
payment of cash in order to credit them to:

1) accounts of the Armed Forces of Ukraine to provide
assistance to the Armed Forces of Ukraine and a special
account opened by the NBU to raise funds to support the
Armed Forces of Ukraine;

2) current account of the Ministry of Social Policy of
Ukraine, opened in the NBU for charitable assistance and
support of the most vulnerable categories of the
population;

3) accounts of Ukrainian banks for the purchase of
domestic government bonds "Military bonds";

4) current account of the client — an individual in the
amount equal to or exceeding 400 thousand hryvnias or
equal to or exceeding the amount in foreign currency,
bank metals, other assets, equivalent at the official
exchange rate of hryvnia to foreign currencies and bank
metals 400 thousand hryvnias at the time financial
transaction, if such a client has not provided at the request
of the bank the relevant documents or information.
12.4.2. The Bank is prohibited to carry out expenditure
transactions (issue funds in cash, transfer them, other
expenditure transactions) on the accounts of customers -
individuals with the funds specified in subclause 4 of
clause 12.4.1. of the Rules, except for cases of transfer of
such funds to the accounts specified in subclausess 1 - 3
of clause 12.4.1. of the Rules.

* Delivery of this FM Notification to the Client is
provided in accordance with the provisions of Section 16




*JlocraBka 1poro «lloBimomienns mpo ®M» Kiienrty
3a0€3MeYyETHCSA Y BiAIOBIAHOCTI IO MOJ0KEHD po3aiiay 16
[IpaBui KOpHUCTYBaHHs paXyHKaMH, BIAMIOBIIHO JO SKOTO
CTOpOoHH JOMOBHIIUCH, 1110 1aTa Po3MilneHHs bankoM 3MiH

of the Rules on the use of accounts, according to which
the Parties agree that the date of the Bank's changes and /
or additions or new version of the Rules on the Bank's
official website is considered the date on which such

Ta/un  JOomMOBHeHb uM HOBOI pemakiii Ilpasmn wa | Notification is send to the Client.
Odiniftnomy  caiiti  banky, BBakaeTbcsi  JaTOIO

BignpasieHHs barkom Takoro nmoBigzomieHHas Kiienry.

13. HEPCOHAJIBHI JAHI 13. PERSONAL DATA

13.1. S, BnacHUK mepcOHATBLHUX JNAaHUX*, TIOBIIOMIICHHIA
mpo metry oOpoOkn baHkKOM MOIX TMEepCOHANBHHUX TaHWX
(bymp-sxa iHpopMaris mpo (isuuHy 0co0y, B TOMY YHCII,
OJTHaK HE BHUKIIOYHO iH(opMamis mI0A0 Mpi3BUIIA, IMEHI,
1o 6aThKOBI, iHpOpMaIlii, sika 3a3HaueHa B macnopTi (abo B
IHIIIOMY JIOKYMEHTI, 110 IIOCBiTIy€ 0co0y),
peecTpamiifHoro HoMepy OOMIKOBOI KapTKH IDIaTHHUKA
MOJATKIB, TPOMAJIHCTBA, MICIl TPOXKUBaHHA abo
niepe0yBaHHs, MIiCIIs POOOTH, ITOCAIH, HOMEPiB KOHTAKTHHX
tenedoHiB/(akciB, ampecd eNeKTPOHHOI MOUITH, TOIIO,
Haxani — [lepcoHabHi naHi), a came: 3ailicHeHHs baHkom
CBOET (hiHaHCOBOTO-TOCMOAAPCHKOT JiSUTBHOCTI,
MPOTMIOHYBaHHs Ta/ab0 HaJaHHS TOBHOTO KOJIa ITOCITYT
bankom Ta/abo Tperimu ocobamu (ocodw, 3 sskumMu baHk
nepe0yBae B JOTOBIPHUX BiIHOCHHAX Ta/a0o0 wieHu [ pynu
OTII, mamami — Tpeti ocobm), y TOMy HYHCHI HUITXOM
3MiCHEHHS  TpsIMHX  KOHTAaKkTiB i3  BmacHumkoMm
NEPCOHANBHUX JaHUX 3a JIOMOMOTOI0 3acO0iB 3B’S3KY,
3aXUCTy baHKOM CBOIX MpaB Ta iHTEpeCiB.

Iligmucanasm  3asBu-aHkeTH, KacoBoro mokymeHTa
BiacHuk nepcoHanmpHUX JAaHMX Hajae baHKy CBOMO
OJTHO3HAYHy 3roJly Ha Tepenady (MOUIMPEHHs), y T.4.
TpaHcKopaoHHY, bankom Ilepconanpamx manux Tperim
ocobam, 3MiHy, 3HHUIICHHSA [lepCOHATBHUX JaaHUX abo
00OMeXeHHS JOCTYIY JI0 HUX BiJMIOBIIHO JIO BUMOT 3aKOHY
VYxpaian «IIpo 3axucT mepcoHANBHUX JaHUX» (Hagami —
3akoH) Ta ©0e3 HeoOXimHOCTI HajgaHHS BracHuKy
NEPCOHANBHUX JIAHUX MUCBMOBOTO ITOBIJIOMJICHHSI IIPO
31IICHEHHS 3a3HAYECHUX TiH.

Iligmucanasm  3assu-anketd, KacoBoro mokymeHTa
BrnacHuk nepcoHanbHUX JaHUX MiATBEPAMB, IO B MOMEHT
300py IlepconanbHux naHux, baHk MOBIJIOMHUB WOro mpo
BoJoAUIbI [lepcoHAIbHUX JaHUX, MPO CKIan Ta 3MiCT
3i0panux llepcoHanbHUX AaHWX, TIPO TpaBa, HepeadaveHi
3akoHOM, PO MeTy 300py #oro [lepcoHambHUX AaHUX Ta
oci0, sxuM nepenaroTbes Horo [lepcoHanbHi gaHi.
BracHuK TepcOHANbHHUX JaHUX MiATBEPIKYE (TapaHTye),
o IlepcoHanbHi gaHi (Gi3MuHUX OCIO, SAKI MMEPEHarOThCs
BbaHky, 3M1iCHIOETHCS 3a 3ro010 TaKuX (Pi3MUHUX 0Ci0, SIKi
TIOB1IOMJICHI TIPO BiJJOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akony.
*BriacHuk nepcoHambHUX qaHuX — Kimient/J{oBipena ocoba
Kiienra.

13.2. [lignucanusm 3asiBu-aHkeTH, KacoBOro JOKyMeHTa,
BrnacHuk mepcoHanbHMX NaHMX Hagae 3roAy baHky Ha
MOUIMPEHHS HOTO NIEPCOHAFHUX JJAHUX TPH BHU3HAYEHI Ta
OTOJIOIICHH] pe3yibTaTiB aKUild, po3irpalliB YW iHIIMX
3ax0JiB, SKi MPOBOIUTH baHK, a TaKoX MiATBEPIXKYE, IO
MOBIJIOMJICHHH, 110 TNPH  BHU3HAYEHI Ta OrOJIOIICHHI
pe3yNbTaTIB aKIliid, po3irpamiB 4M iHIIUX 3aX0AiB, HOTO
npi3BHIIE, iM’S1 Ta M0-0aTHKOBI, MOXKYTh OYTH MOIIMpPEH]

13.1. 1, the Owner of Personal Data*, has been notified of
the purpose of processing by the Bank of my personal data
(any information about an individual, including, but not
limited to, information on the surname, name, patronymic,
information given in the passport (or in another identity
document), registration number of taxpayer's registration
card, citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter — the Personal Data), namely: realization by the
Bank of its financial and economic activities, offering
and/or providing a full range of services by the Bank
and/or third parties (persons with which the Bank is in
contractual relations and/or members of the OTP Group,
hereinafter referred to as Third Parties), including through
direct contacts with the Owner of personal data using
means of communication, protection of the Bank by its
rights and interests.

By signing the Application form, Cash report, the Owner
of the personal data gives the Bank his unequivocal
consent to transfer (distribution), including trans frontier,
by the Bank of Personal Data to Third Parties,
modification, destruction of Personal Data or restriction
of access to it in accordance with the requirements of the
Law of Ukraine On Protection of Personal Data
(hereinafter — the Law) and without the need to provide
the Owner of the personal data a written notification about
the implementation of these actions.

By signing the Application form, Cash report, the Owner
of the Personal Data has confirmed that at the time of
collection of Personal Data, the Bank informed him of the
owner of the Personal Data, the composition and content
of the collected Personal Data, the rights provided by the
Law, the purpose of collecting his Personal Data and the
persons to whom it is transmitted.

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals
who have been notified of the information specified in
Part 2 of Article 12 of the Law.

*Owner of personal data is the Client / Client's Authorized
representative .

13.2. By signing the Application form, Cash report, the
Owner of personal data gives consent to the Bank for the
distribution of his personal data when determining and
announcing the results of promotions, giveaways or other
events conducted by the Bank, and also confirms that he
has been informed that when the results of promotions are
determined and announced, giveaways or other events, his
surname, first name and patronymic may be shared by the
Bank to an unspecified circle of persons, in particular, but




BankoMm HeBHM3HaueHOMY KOy o0ciO, 30Kpema, aie
HEBHUKJIIOYHO, 1HIIMM yYacHUKaM aKiii, po3irpamiB 4u
IHIINX 3aXOiB.

13.3. [lignucanusam 3asBu-aHkeTH, KacoBoro JOKyMeHTa,
BrnacHuk mnepcoHanpHHX IaHWX HANa€ Ta MiATBEPIKYE
CBOI0 3rofy Ta Hajmae Oe3BIAKIMYHUA Ta Oe3yMOBHUU
JTO3B1IT (TIpaBo):

13.3.1. banky, Omneparopy MOOILIBHOTO 3B'SI3Ky Ta
YkpaiHchbKill MixkOaHKIBChKiH Acoliallii WIeHIB MIaTiKHIX
CHCTEM «EMA» (https://www.ema.com.ua/about/),
Bracanky EMA Anti Fraud Hub (AFH), gepes sxwuit
NPOBOJMTHCS MiXKrally3eBUid OOMiH JaHUMU Ta iX TPaH3UT
13 3acrocyBanHsM API, - Ha 06pobneHHs iHdopmarii mpo
HaJTaHHS Ta OTPUMAaHHS MHOIO (memi)
TEJIEKOMYHIKaliiHUX, OaHKiBCBKUX, (IHAHCOBHX Ta
CYMYTHIX TOCIYr, 3 METOI0 OTPHMAaHHS MHOIO MOCIYT
baHky Ta 3axuCTy MOiX iHTEpeciB BiJ MIaxpalChKUX [iH 3
00Ky TpeTix oci0.

13.3.2. 3niticHtoBatu bankoM dikcaitito (3amnuc) y crocio,
BU3HaueHWi baHkoMm, ycix 0e3 BHHATKY Tene(OoHHIX
PO3MOB MiXk BiacHHKOM nepcoHanbHUX JaHuX Ta baHkoM;
3niricHioBaty bankom ¢oTositomku Ta/abo Bigeodikcailito,
BijleocnocTepekeHHs BiacHuKa mepcoHaIbHUX JaHUX ITi[
94ac HaJaHHSI/KOPUCTYBaHHS bBaHKIBCHBKMMH IOCITyraMu
banky; BukopucroByBatu bankom taki otorpadii, aymio-
Ta BiJlcoOMaTepialn B SKOCTI IOKa3iB.

13.3.3. KiienT minTBepmxye Ta Hagae Oe3yMOBHY 3TOAY
banky Ta omeparopy MmoOinbHOro 3B’s3ky [IpAT «B®d
VYxpaina» ta/abo IIpAT «Kuisctapy, 3 skumu bank ykias
BIJIMIOBI/THI YT'OJIM MIPO CITiBIIPAITIO: - Ha 3aIUT, 0OPOOIeHHS
Ta 30epiraHHsa iHdopmarii, ska crocyerbcs KirieHTa,
30KpeMma 111010 oTpuManHs KitieHToM TejekoMyHiKaIiiHIX
nociyr, 3 meroro orpumanHs Kiienrom mociyr banky; -
Ha  BukopuctanHs MSISDN Ttperimu  ocobamm st
BU3HAYCHHS Koe(illieHTa TeJCKOMYHIKALIMHO MTOBEIIHKU
Kiienta 3a 10moMOror aHaMiTHYHHX MOJAEICH, TOIIO, B
paMKax KOPHUCTYBAaHHS IIOCIyraMH MEpEeKi PYyXOMOTro
(MOOLTBHOTO) 3B’S3KY.

13.3.4. 3araabHuii crangapt 3BiTHocTi CRS. Kiient
Hagae baHky 3rogy Ha mepemady bankom iH(bopmarii
Ta/abo mokymeHTiB mono KirieHta, moao OyIb-sKOTo
paxyHky Kirienta, sika MiCTHTh OaHKIBCHKY TAa€MHHIIIO
Ta/4u NepcoHaNbHI AaHi (iHopmalis npo ¢i3udHy 0coly
a0o iHpopmarlis, o cToCyeThes Gi3MIHOT 0COOH, 30KpeMa:
mpi3BuIe, IM’s, 1O OAaThbKOBI, Jara HapPOJKCHHS,
nojgarkoBuii Homep CIIA (3a HasBHOCTI) Ta/abo iHIIOL
KpaiHM, azpecu, iHImY iH(OpMamilo, BU3HAYEHY YHMHHUM
3aKOHOJABCTBOM YKpaiHW YW i1HIIMM 3aKOHOJABCTBOM,
MDKHapOJHUMH yroJaM{ TOIIO) Y BHUIAJKAaX, BU3HAYEHUX
YMHHUM  3aKOHOJABCTBOM  YKpaiHM YM  1HIIUM
3aKOHOJABCTBOM, MKHAPOAHUMH YTOJIaMH, KOHBEHLIISIMH,
TOIO, KoM baHK 3000B’s3aHWN HajaBaTH iH(GOPMAIIIO
Ta/abo JIOKYMEHTH, K1 CTOCYIOTBCSI Kuienra,
KOHTPOJIIOIOUOMY OpraHy (IOJaTKOBiK ciyx0i), B TOMy
yucii 3 METOK BUKOHaHHSA BUMOr Yrogu FATCA ta/abo
3aranmpHOTO craHnapry 3BitHocTi CRS.

not exclusively, to other participants of promotions,
giveaways or other events.

13.3. By signing the Application form, Cash report, the
Owner of personal data provides and confirms his consent
and provides irrevocable and unconditional permission
(right):

13.3.1. The Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti-Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API,
- to process information on the provision and receipt by
me (me) of telecommunications, banking, financial and
related services, in order to obtain the Bank's services and
protect my interests from fraud by third parties.

13.3.2. To record (record) the Bank in the manner
determined by the Bank, all without exception telephone
conversations between the Owner of personal data and the
Bank; to carry out photographing and / or video recording,
video surveillance of the Owner of personal data during
the provision / use of the Bank's banking services by the
Bank; use such photographs, audio and video materials as
evidence by the Bank.

13.3.3. The Client confirms and gives unconditional
consent to the Bank and the mobile operator VF Ukraine
PJSC and / or Kyivstar PJSC with which the Bank has
concluded relevant cooperation agreements: - upon
request, processing and storage of information concerning
the Client, in particular regarding receipt by the Client of
telecommunication services, for the purpose of receipt by
the Client of the Bank's services; - for the use of MSISDN
by third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile
(mobile) network services.

13.3.14. Common CRS reporting standard. The Client
gives the Bank consent to the Bank's transfer of
information and/or documents regarding the Client,
regarding any Client account, which contains bank
secrecy and/or personal data (information about a natural
person or information relating to a natural person, in
particular:

last name, first name, patronymic, date of birth, tax
number of the US (if available) and/or other country,
addresses, other information determined by the current
legislation of Ukraine or other legislation, international
agreements, etc.) in cases determined by the current
legislation of Ukraine or other legislation, international
agreements, conventions, etc., when the Bank is obliged
to provide information and/or documents relating to the
Client to the supervisory authority (tax service), including
for the purpose of fulfilling the requirements of the
FATCA Agreement and/or CRS General Reporting
Standard.

14. BPET'YJIIOBAHHS CITIOPIB

14. DISPUTE SETTLEMENT



https://www.ema.com.ua/about

14.1. Byamp-sixi cynepedkd, po30DKHOCTI, BHUMOTH a0o
npeTeHsii, Mo BHHUKAIOTH 3 JlOroBOpY pO3MIIAAAIOTHCS
IUISIXOM IPOBEACHHS IIEPEroBOpiB, a y BUIAJKY
HEZIOCATHEHHS 3T0JU - B CYIOBHX OpraHax Ta B IOPSAKY,
BH3HAYEHOMY 3aKOHOAABCTBOM.

14.2. JloroBip perymoeTbes NpaBoM YKpaiHH.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in
the judicial authorities and in the manner prescribed by
the legislation.

14.2. The Agreement is governed by the law of Ukraine.

15. CHOCOBY KOMYHIKAIII

15. COMMUNICATION

15.1. IloBimomnenns banky, mo crocyroThesi KitieHTIB
Banky 1 He MICTUTh BIJJOMOCTEH, IO CTAHOBJATH
0aHKIBCHPKY TA€MHUITI0 49U KOHQIIACHIIWHY iHpOopMaIiro
Kiienta, moxxe OyTu HampaBieHo baHkoM HacTymHUMH
criocobamu: iHGopmyBaHHs KaHamamu KOMyHikallii,
PO3MillleHHsI TTOBiOMIICHHS Yy Binaineni banky ta/abo Ha
Odiniitnomy caiiti  banky. Kiiear 3000B’s3yeThes
CaMOCTIHHO O3HAMOMITIOBATHCS 3 TIOBITOMIIEHHIME baHKy
He piame Hix | pa3 Ha MicSIIb.

15.2. Iann moBigOMITEHHS, 3a5BH, 3asBU-aHKETH, JIOTOBOPH,
JIOJTATKOBI JIOTOBOPH, JUCTH, BUMOTH, iH(OpMaIis, ska
MEPEIAETbC  CIIOKMBaYaM  (DIHAHCOBUX  IOCIYT, IO
BU3HAUeHa 3aKOHOJABCTBOM, TOIIO, IO HAPABISE OIHA
Cropona inmriii (Hagaini pazom — [loBizomiaenns), y banky
3OIHCHIOIOTBCS 3 BUKOPHCTAaHHAM HACTYNHUX CHOCO0iB
KOMYHIKallii Ta y HACTYITHOMY MOPSAKY:

15.2.1. IloBizomjeHHsT HAa MamnepoBOMy  HOCIi.
IToBigoMieHHs y MUCHMOBIH (hopMi Ha marepoBOMY HOCIi
BB2)KA€THCS HANPABICHUM HAJIC)KHUM YWHOM, SIKIIIO BOHO
BIANIPABJICHO TMOIITOBUM 3B’S3KOM (PEKOMEH/IOBAaHHM
JMCTOM, JIUCTOM 3 OTOJIOLICHOK LIHHICTIO 3 OIKCOM
BKJIJICHHS 200 1HIIUM JICTOM, JIOCTaBKa KO0 MOXE OyTH
JIOKYMEHTAJILHO MiATBEpKeHa), a00 JOCTaBJICHI 0COOUCTO
omuieto i3 Cropin iHmiA CTOpoHI YU Kyp €PCHKOIO
JIOCTABKOIO 32 BKA3aHOKO B 3asBi/3asBi-anketi/JJorosopi/y
Cuctemi Iurepner-6ankinry/y Cucremi Kiient-bank/y
nporpamMHoMy  Komiuiekci  bamky y  «Kaprtmi
Kiienra/Customer» nomrroBoro agpecoto CTopiH.
3acrepexxenns: Ilpu 3MiHI cBo€i TOMITOBOI ajapecH,
KitienT 3000B’A3aHul HeTaltHO MOBiTOMUTH TIpo 1ie baHK.
Jlo oTpuMaHHS Takoro MoBigoMieHHs, Bci [loBimoMieHHs
Bix baHky HajexaTh 710 BianpasieHHs/moaanHs Kiienry 3a
MOIITOBOIO  aJPpecor0,  BKA3aHO B 3asBi/3asBi-
ankeTi/[lorosopi/ y Cucremi [arepHer-6ankinry/y Cucremi
Knienr-bank/y mporpamaomy komriuiekcei banky y «Kaprmi
Kiienra/Customery.

15.2.1.1. bank nHampasinsie [ToBimOMIICHHS Ha MTAarIepOBOMY
Hocil Ha momroBy ajnpecy KirienTta, ska 3a3HaueHa
Kiieatom y 3asBi/3asBi-ankeri/[loroBopi/ly —Cucremi

IaTepHeT-0aHKIHTY/y Cuctemi Knient-bank/y
MPOrPAaMHOMY  KOMILICKCI banky y  «Kaprtmi
Kiienta/Customery sk adpeca nposcusanmus/aopeca
daxkmuunozo micya  npoycusannn  (abo  micue

MuMuaco60zo nepedysannsa Ha mepumopii Ykpainu (0ns
Hepe3udenmig)). Y BWIIANKY, SKIIO OyIb-SKWH 1HIITHI
JOKYMEHT, IO MICTUTh BIIOMOCTi MO TOIITOBY aapecy
NPOXXKMBaHHA/ TIOMITOBY azapecy (akTuyHOro Micus
npokuBaHHA (200 Micue TUMYacoBoro mnepeOyBaHHS Ha
Teputopii YkpaiHu (uisi  HEpE3WICHTIB))  IMMOJaHHH
Knienrom 1o banky mi3Himie HiX yKJIageHHS 3asBH/3asBH-
anketn/loroBopy, To IloBiloMIIeHHS HA TAaIEPOBOMY HOCIT

15.1. Notification of the Bank relating to Clients of the
Bank and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank in the following ways:”

by means of communication by placing this notification
in bank branches and / or on the Bank’s official website.
The Client undertakes to independently familiarize
himself with the Bank's notifications but not less than
once a month.

15.2. Other messages, statements, questionnaire
statements, contracts, additional contracts, letters,
demands, information that is transmitted to consumers of
financial services, which is defined by the Legislation,
etc., sent by one Party to another (hereinafter collectively
referred to as — the Notification) are carried out in the
Bank using the following types of Communication
Channels and in the following order:

15.2.1. Notification on paper. Notification in written
form on a paper medium is considered sent properly if
they are sent by post (registered mail, letter of declared
value with a list of enclosures or other letter, delivery of
which can be documented), or delivered in person by one
Party to the other Party or by courier delivery to the
addresses of the Parties indicated in Application/
Application form/Agreement/ in the Internet Banking
System/in the Client-Bank System/in the Bank's software
complex in the "Customer Card".

Caution: When changing postal address, the Client must
immediately notify the Bank. Until such Notification is
received, all Notifications from the Bank shall be
sent/submitted to the Client at the postal address specified
in the Application/Application form/Agreement/ in the
Internet Banking System/in the Client-Bank System/in the
Bank's software complex in the "Customer Card".
15.2.1.1. The Bank shall send the Notification on paper to
the Client's postal address, which is specified by the Client
in the Application/Application form/Agreement/ in the
Internet Banking System/in the Client-Bank System/in the
Bank's software complex in the "Customer Card" as the
residential address/address of the actual place of
residence (or the place of temporary stay on the territory
of Ukraine (for non-residents)). In the event that any other
document containing information about the postal address
of residence/ postal address of the actual place of
residence (or place of temporary stay in the territory of
Ukraine (for non-residents)) is submitted by the Client to
the Bank later than the conclusion of the Application/
Application form/Agreement , then Notifications on paper
are sent to the Client by the Bank at the postal address
specified in such a document submitted/concluded by the
Client or at the address indicated in the Internet Banking




KiienTy HancunatoTbcss baHKOM 3a MOIITOBOIO apecoro,
110 3a3Ha4YCHA y TAKOMY IMojaHoMYy/yKianeHoMy Kitienrom
MIOKyMEHTI abo 3a azapecoro, sika BkazaHa y Cucremi

IaTepHeT-6aHKIHTY/Y Cucremi Kiienr-bank/y
nporpaMHoMy  Kommiekci  bamky <y  «Kaproi
Knienra/Customery.

15.2.1.2. TloBimomJjeHHS Ha TamepoBOMYy HOCII, sKi
HaJiclaHi TOMTOI a0 CITy:K0010 Kyp’€pCbKOI JOCTaBKH,
BBAXKAETbCA OJACpKaHUM iHIIO CTOPOHOIO B JICHB,
3a3HaYE€HWH B KBHTAHIII YW IHIIOMY MJOKYMEHTi i3
IITEMITETIeM/BIIMITKOIO BIIJIUIEHHSI TIOIITOBOTO 3B’SI3KY

a00  chmyO0u Kyp'€pChbKOi  JTOCTaBKH, OTPUMaHUM
BimmpaBHUKOM  [loBimomMiIeHHs, TIpO  BiAIpPAaBIICHHS
[ToBigoMieHHS.

15.2.2. IloBinomaennsi B Cucremi InTepHeT-0aHKiHTy/ B
Cucremi KuienT-Bank. TloBioMIIeHHS BBaXXarOThCS
HalpaBJICHUMH HaJIC)KHUM YHHOM, SIKIII0 BOHM BiIIPABIEH]
bankom 3a gomomoroto Cucremu I[HTepHET-OaHKIHTY/
Cucremn Kimenr-bauk. IloBimomieHHs, AKi HamiciaHi
bankom 3a momomororo Cucremu IHTEepHET-OaHKIHTY/

Cucremn  Kiienr-bank  BBaXaroThCS ~ OTPUMaHUMHU
KiientoM y paty BigmpaBneHHss bankom —Takoro
TToBigoMiieHHS.

15.2.3. TloBinom/ieHHSI Ha ajJpecy eIeKTPOHHOI MOIITH.
[MoBinomnennss Bim banky y enekrponHit dopmi
BB2)KA€THCS HANPABICHUM HAJIC)KHUM YWHOM, SIKIIIO BOHO
BignpasneHe KimieHTy 3aco0amu eeKTpOHHOTO 3B SI3Ky / B
Mepexxi  [HTepHeT Ha  BkasaHy B 3asBi/3asBi-
anketi/[loroBopi/y Cuctemi [nTepHer-06ankinry/y Cuctemi
KiienT-bank/y nporpamaoMy komriuiekci banky y «Kaprmi
Kiieara/Customer» anpecy enekrponHoi momTH KiienTa.
15.2.3.1. KnieHT BH3Ha€, MO Ha JOCTABKY EJIEKTPOHHOI
MOLITH Y OyIb-SIKHA 9aC MOXKYTh HECTIPHATIMBO BILTHHYTH
mpobieMu 3 Mepexer  [HTepHeT, (dopc-MakopHi
00CTaBHHM, BKIIOYalOYH Oe3 OOMEKEHHS BTPYYaHHS B
IUIOILy TOKPUTTS Mepexi [HrepHer. baHk He Hece
BignoBinanpHOCTI miepen KiieHToM 3a Oyab-sKy BTparty,
MIOITKO/KEHHST a00 BUTpaTH, moHeceHi KiieHToM mpsiMo
abo mo0iuHO, B pe3ynbTari Oy[ab-SKHX TPYJHOLIIB, IO
BUHUKJIN Y TIpOBaiiiepa mociyr IaTepHeT-38'13Ky KitieHTa.
15.2.3.2. Kuiear Hagmae go3Bin baHky Hajgcuinati
enekTpoHHi [lOBIIOMJICHHST Ha €JIEKTPOHHY TIOMITOBY
anpecy Kiienra yepes BikpuTHii KaHai Mepexi [HTepHer
Ha BKazaHy KiieHTOM ajpecy eJIeKTpOHHOI IOIITH, SIKY BiH
HazaB baHKy B AKOCTI KOHTaKTHOI (IUITXOM OQOpPMIICHHS
BiANOBiMHOT  3asBU-aHKETH, JOrOBOpYy, abo0  IHIION
NUCBMOBOI 3asBW y BigainenHi banky, abo mig dac
TesiepoHHOrO JA3BiHKa 70 JIOBIIKOBOro WEHTpPY Micis
MPOXO/PKEHHS IPOoIeaypH ineHTudikarii abo 3a3HaYCHOI y
Cuctemi Inrepner-6ankinry/y Cucremi Kiient-bank/y
nporpaMHoMy — komiiekci  bamky <y «Kaproi
Kitienra/Customer», 4u y iHIIHN 3aponoHOBaHUi baHkoM
croci6).  Bcro  BignoBiganbHICTH 32 MOXIIUBE
po3roJonieHHsT 0aHKIBCHKOI TA€MHHMLI YHM TEPCOHATIBHUX
nanux Kiienta TpetiM ocobam, mo Bifi0ynocst BHACIIIOK
HajcwiaHHs bankom iH(opMarii yepe3 BIIKpUTHN KaHal
Mmepexxi Inrepuer Ha Bkasany Kiientom  agpecy
enektponHoi momTtH, Kiient Oepe Ha cebe. Kiienr

System/in the Client-Bank System/in the Bank's software
complex in the "Customer Card".

15.2.1.2. The Notification on paper sent by mail or courier
service shall be deemed to have been received by the other
Party on the day specified in the receipt or other document
with the stamp / mark of the post office or courier service
received by the sender of the Notification on the dispatch
of the Notification;

15.2.2. Notification in the Internet Banking System/ in
the Client-Bank System. Notifications are considered
properly sent if they are sent by the Bank using the
Internet Banking System/Client-Bank System. Messages
sent by the Bank wusing the Internet Banking
System/Client-Bank System are considered to have been
received by the Client on the date the Bank sends such
Notification.

15.2.3. Notifications to email address. A notification
from the Bank in electronic form is deemed to have been
properly sent, if it is sent to the Client by means of
electronic communication / on the Internet to the Client's
e-mail address specified in the Application/ Application
form/Agreement/ in the Internet Banking System/in the
Client-Bank System/in the Bank's software complex in
the "Customer Card".

15.2.3.1. The Client acknowledges that the delivery of e-
mail may at any time be adversely affected by problems
with the Internet network, force majeure circumstances,
including without limitation interference with the
coverage area of the Internet network. The Bank shall not
be liable to the Client for any loss, damage or expense
incurred by the Client directly or indirectly as a result of
any difficulties experienced by the Client's Internet
service provider.

15.2.3.2. The Client authorizes the Bank to send
electronic Notification to the Client's e-mail address
through an open Internet channel to the e-mail address
specified by the Client, which he provided to the Bank as
a contact (by completing the relevant Application form,
contract, or other written statement at the Bank's branch,
or during a phone call to the Help Center after passing the
identification procedure or specified in the Internet
Banking System/in the Client-Bank System/in the Bank's
software complex in the "Customer Card", or in another
way proposed by the Bank). The Client assumes all
responsibility for the possible disclosure of banking
secrets or the Client's personal data to third parties, which
occurred as a result of the Bank sending information
through an open Internet channel to the e-mail address
specified by the Client. The Client confirms that the Bank
has warned that the information transmitted to the e-mail
address is not protected and may become known to third
parties without the consent of the Bank and the Client. The
Bank is not responsible for delays in the delivery of e-mail
due to problems in the Internet, as well as for incorrect
entry of an e-mail address during a telephone call due to
problems in the operation of the telephone. In the event of
the above problems, the Bank will make every effort to
eliminate them. The parties agreed that the date on which




niaTBepKye, mo bank momepenus, mio indopmaris, sSka
nepefacTbcss Ha aApecy eNeKTPOHHOI IOIITH, HE €
3aXMINEHOI0 Ta MOXKE CTaTH BiJJOMOIO TpeTiM ocobam 6e3
sroau banky ta Kmienrta. bank He Hece BiAMOBITaIbHOCTI
3a 3aTPUMKH TPHU JOCTABII €JICKTPOHHOI MOIITH BHACIIIOK
BUHUKHEHHS TpoOJeM B Mepexi [HTepHeT, a Takox 3a
HEKOPEKTHE BHECCHHS CIIEKTPOHHOI aJpecH TMiJ dac
TeneOHHOTO J3BiHKA BHACHIIOK BUHUKHEHHS MPOOJIEM B
poboti  Temedonii. B  pasi BUHUKHEHHS  BHUIIC
nepepaxoBaHux MpobOneM baHKk IOKJIaje MakCHMAaTbHUX
3ycuIib s X ycyHeHHsl. CTOPOHH JJOMOBHIIHCS, IO J1aTa,
y siky bank ¢daktunuHo HampasuB KitieHTy enekTpoHHE
IToBimoMIICHHS BBa)KAa€ThCs AaTOI0 onepkanHs KiieHToM
TAKOro eNeKTPOHHOrO [lOBIIOMIICHHS Ha EJICKTPOHHY
aapecy Kiienta 0e3 10IaTKOBUX TMOBIJOMJICHb Ta
migTBeppKeHb 3 00Ky KimieHTa.

15.2.4. SMS-noBinomenns. [ToBimomienns Big banky y
BUTIIAAI SMS-TOBITOMICHHS BBaXKAETHCS HANPABICHUM
HaJIO)KHUM YUHOM, SKIIO BOHO BimnpasieHe KiieHty Ha
BKazaHuii B  3asBi/3assi-anketi/JloroBopi/y Cucremi

IaTepHeT-0aHKIHTY/y Cuctemi Knienr-bank/y
NpOrpaMHOMY  KOMILIEKCI banky vy «Kaptmi
Kimienta/Customer» HOMep MOOiMEHOTO TenegoHy /

®dinancosuit HoMep MoOimpHOTO Tenedony Kiienra.
15.2.4.1. Kiient Bu3Hae, 1O Ha Jg0cTaBKy SMS -
NOBIJOMJICHHSI y OyIb-IKMH 4Yac MOXXYTb HECHPHUSTIMBO
BIUIMHYTH TPOOJIEMH 3 MEpEeXer MOOUIBHOTO 3B'SI3KY,
(hopc-MaxkOpHI OOCTaBHHM, BKIIOYAIOYH 0€3 OOMEKEHHS
BTpy4YaHHsS B IUJIONIY TIOKPHUTTS Mepexi. baHk He Hece
BignoBimanpHOCTI Tepen KiienToM 3a Oyab-sKy BTparty,
MOIITKO/KEHHST a00 BUTpaTH, moHeceHi KiieHTOM mpsiMo
abo mo0iuHO, B pe3ynbTari OyJb-IKHX TPYJHOLIIB, IO
BUHHMKIIM Y TMpoBaiiiepa MOCIYr MOOUIBHOTO 3B'SI3KY
Kimienra. BuacHa nmocraBka SMS - 1OBIIOMJIEHE HE MOXKE
OyTu rapaHToBaHa BaHKOM, OCKUIBKM BOHA 3aJICKUTh BiJ
0araTbOX YWHHHKIB, TaKHX fK: Tpadik B Mepexi
MOOITBHOTO 3B'SI3Ky, MICIIE3HAXO/DKEHHS MOOIJIBHOTO
tenedony KiieHTa B Mekax JOCSIKHOCTI, & TaKOX YU
BBIMKHEHMH MOOiTbHUIA TenedoH Kiienra. bank He €
omepaTopoM MOOUTFHOIO 3B'SI3KY, 1 TOMY HE MOXe
rapaHtyBatu JAoctaBky SMS - mnoBimominenb. bank
JIOKJIAJIa€ BC1X 3yCHJIb JIJIsI CIIPUSIHHS IIBUIKOMY YCYHEHHIO
3001B y po6oTi mocimyru SMS-iHpopMyBaHHS.

15.25. 3roma Kuienta Ha komyHikauiro. Illnsxom
mignucanns Kiientom KacoBoro mokymenTa, 3asBu-
AaHKETH OCTaHHIN Ha/ae nMpaBo baHKy Ha PO3MOBCIOIKEHHS
yepe3 eNeKTPOHHI Ta momToBi agpecu Kirienta abo nuisxom
BifmnpasieHHss SMS-TIOBiJOMJIEH 32  pEKBI3UTaMH,
noBigomienumu  banky  KiientoMm, iHMopmamiiHuX
NOBiJOMJIEHB 0€3 OyIb-IKOT0 J0aTKOBOTO IONEPEIHBOIO
MOBiJOMJIEHHS! BaHKOM PO Take PO3MOBCIOKEHHS, B TOMY
YHUCIII 13 3aJIy4eHHAM TpeTixX oci0. Jlo Takux MOBiIOMIICHb
MOXKe Hajexarn Oyap-sika iH(opMmalis, mI0 CTOCYEThCS
JoroBopy abo moB’s3aHa 3 WOro BHUKOHAHHIM, a00 HE
cTocyeTbest JloroBopy, 30kpema, aje He BUKIFOYHO, IIOJ0
NPOBEJICHHS aKIlild, BIPOBA/KEHHS! baHKOM HOBHX TOCITYT
YHM MPOJYKTIB, a TAaKOX iH(POpPMALis MPO MOCIYTH TPETiX
0ci0, 110 MOB’s3aHi 3 MOCIyraMH Ta MpoaykTamu basky

the Bank actually sent the electronic Notification to the
Client is considered the date of receipt by the Client of
such electronic Notification to the Client's electronic
address  without  additional  notifications  and
confirmations from the Client.

15.2.4. SMS. A message from the Bank in the form of an
SMS is considered properly sent if it is sent to the Client
specified in the Application/Application
form/Agreement/ in the Internet Banking System/in the
Client-Bank System/in the Bank's software complex in
the "Customer Card" to the mobile phone
number/financial mobile phone number.

15.2.4.1. The Client shall acknowledge that the delivery
of SMS at any time may be adversely affected by
problems with the mobile network, force majeure,
including without limiting interference with the network
coverage area. The Bank is not responsible to the Client
for any loss, damage or expenses incurred by the Client
directly or indirectly, as a result of any difficulties
encountered by the Client's mobile communication
service provider. Timely delivery of SMS cannot be
guaranteed by the Bank, as it depends on many factors,
such as: traffic on the mobile network, the location of the
Client's mobile phone within reach, and whether the
Client's mobile phone is turned on. The Bank is not a
mobile operator, and therefore cannot guarantee the
delivery of SMS. The Bank shall make every effort to
facilitate the rapid elimination of failures in the SMS
notification service.

15.2.5. Client's consent to communication. By signing
by the Client of the Cash report, Application form, the
latter grants the Bank the right to distribute via the
electronic and postal addresses of the Client or by sending
SMS-messages under the requisites communicated to the
Bank by the Client, of information messages without any
additional advance Notification by the Bank of such
distribution, including with the involvement of third
parties. Such communications may include any
information relevant to or related to the Agreement, or not
relating to the Agreement, including, but not limited to,
the conduct of shares, the introduction by the Bank of new
services or products, as well as information about third
party services related to the services and products of the
Bank, etc. The Bank is not responsible for the risks
associated with sending information through the above
communication channels, including if the information
sent can become known to third parties.

15.2.5.1. The Client gives his consent that the Bank has
the right to call him, send information about the term of
performance and amount of his obligations to the Bank,
accrual, performance/improper performance by the Client
of his obligations under the Agreement, other information
and messages related to/provided for in the Agreement, as
well as commercial offers of the Bank and advertising
materials by mail and letters of appeals, electronic means
of communication, SMS  messages, etc. to




Tomo. baHk He Hece BiIMOBINATBHOCTI 3a PHUBHKH,
noB’s3aHi 3 BigNpaBKo iHQoOpMaIil BHUIEBKA3aHUMU
KaHaJlaMHd 3B’SI3Ky, B TOMY YHCI, SKIIO HaIpaBlIcHA
iH(OopMaIris MOJKe CTaTH BiJOMOIO TPETIM ocodam.
15.2.5.1. Kiient Hazmae cBoro 3rofay Ha Te, mo bank mae
npaBo Teje(oHyBaTH HOMY, HAIPaBISATH BiOMOCTI PO
CTPOK BHUKOHAHHS Ta PO3MIp HOro 3000B’s3aHb IEepen
Bbankowm, HapaxyBaHHS, BUKOHAHHS/HEHAIEKHE BUKOHAHHS
Krnientom cBoix 3000B’s3anp 3a  JloroBopom, iHmIy
iHpopMarIlito Ta TMOBIIOMIICHHS, OB’ s13aHi / mependadeHi
JoroBopoM, a Takox KomepiliiiHi mpomo3utii banky Tta
pexinaMHi  MaTepiamu  3a  JONOMOTOI0  IOIITOBUX
BIZIIpaBJICHL Ta JIMCTIB-3BEPHEHB, CJICKTPOHHHUX 3ac00iB
3B’s13Ky, SMS — MOBIZIOMJIEHB, TOIIO Ha ajapecu / HOMEpH
TeneoHiB, aapecu enekTpoHHoi momTH. llpm mpOMy
Kitient Hece Bci pu3nky, MOB’sA3aHi 3 TUM, IO HAIIPaBJIeHA
bankoM iHoOpMaIlis craHe TOCTYITHOIO TPETIM 0coOaM.
15.2.6. Kiient Hazae 103Bi1 baHky BifcuiIaTH BUITUCKH 3
paxyHKy dYepe3 BiJKpPHTHI KaHam Mepexi [HTepHeT Ha
BKaszaHy KiieHTOM aznpecy eJIeKTpOHHOI IOMITH, SKy BiH
3a3HauMB y 3asABi-aHKETi B SIKOCTI KOHTAaKTHOI abo mij Jac
TeneoHHOro 13BiHKa 10 JIOBIIKOBOrO MEHTPY MicCIs
MIPOXOKEHHS MPOIEAYPH inenTudikarii. Bcro
BiJIIOBIIaIBHICTD 32 PO3TOJIOMIEHHS JAaHWX MO PaxyHKax
TpeTiM ocobam, 10 BiAOYyJOCS BHACTIJOK HaJCHUJIAHHS
bankom BUMHCOK Yepe3 BIAKpUTHIA KaHal Mepexi [HTepHeT
Ha BKaszaHy KitienToM agpecy enekTporHoi nomrtu, KirieHT
Oepe Ha cebe. KimienT miareepaxkye, mo bank nonepenus,
1o iHgopmallisi, Sika MepeaaeTbes Ha agpecy eJIeKTPOHHOT
HOLITH, HE € 3aXMILICHOI0 Ta MOXE CTAaTH BiIOMOIO TPETIM
ocobam 0Oe3 sromu banky ta Kiienta. bank He Hece
BIJINIOB1IAJIbHOCTI 3@ 3aTPUMKH IPH JTOCTABIII €JICKTPOHHOT
NOLITH BHACTINIOK BHHUKHEHHS Tpo0ieM B Mepexki
[HTEpHET, a TaKOX 32 HEKOPEKTHE BHECCHHS €JIeKTPOHHOT
ajpecu TMiJi Yac TEJePOHHOTO [3BIHKA BHACIIJIOK
BUHHUKHEHHS mpobieM B poboti Tenedonii. B pasi
BUHUKHEHHS BHIIE NepepaxoBaHuX Tmpodiem bank
JIOKJIajIe MAaKCUMaJIbHUX 3YCHJIb IS iX YCYHEHHSI.

15.2.7. baHk mij yac JIMCTYBaHHS YW HaJaHHSA Ha 3aluT
KiieaTa mrceMoBoi iH(poOpManii MoXXe BHKOPHUCTOBYBATH
(hakcuminbHe abo iHIIE eJIeKTPOHHE BiATBOPEHHS IiIHICY
nocasoBoi ocobu banky Tta/abo meuarkn bamky 3a
JIOTIOMOTOI0  3aCO0IB  MEXaHIYHOT0, EJICKTPOHHOro abo
IHIIIOTO KOTIFOBaHHS.

15.2.8. V upomy poznini CTOpoHH BU3HAYMIU CHOCOOH
KoMyHikarii ta 3axonu Oesneku. [llo crocyerhest 3axoniB
0e3mnekn y KOPUCTYBaHHI JIESKUMH TEXHIYHUMH 3aC00aMu
KoMyHikamii, Takumu ik Cucrema [HTepHeT-0aHKIiHTY, 4K
to Cucrema Kiienr-bank, To CTOpOHM BU3HAYWIN 3aX0/I1
0e3mekn y OKpeMuX JO0roBopax, Ha mijacTasi sikux KimieHty
Oyno minkmroueHo nociayru Cucremu [HTepHeT-OaHKIHTY/
Cucremu Kiient-bank.

addresses/phone numbers, email addresses. At the same
time, the Client bears all risks associated with the fact that
the information sent by the Bank will become available to
third parties.

15.2.6. The Client authorizes the Bank to send bank
statements via an open internet channel to the email
address specified by the Client, which he indicated in the
Application form as a contact or during a phone call to the
Help Center after passing the identification procedure.
The Client assumes full responsibility for disclosing
account data to third parties as a result of sending bank
statements via an open Internet channel to the email
address specified by the Client. The Client confirms that
the Bank has warned that the information transmitted to
the email address is not secure and may become known to
third parties without the consent of the Bank and the
Client. The Bank is not responsible for delays in the
delivery of e-mail due to problems on the Internet, as well
as for incorrect entry of an email address during a phone
call due to problems in the operation of telephony. In case
of the above problems, the bank will make every effort to
eliminate them. 15.2.7. During correspondence or
provision of written information at the request of the
Client, the Bank may use facsimile or other electronic
reproduction of the signature of a Bank official and/or the
Bank's seal by means of mechanical, electronic or other
copying.

15.2.8. In this Section, the Parties have defined
communication methods and security measures. As for
security measures in the use of certain technical means of
communication, such as the Internet Banking System, or
the Client Bank System, the Parties have defined security
measures in separate agreements on the basis of which the
services of the Internet Banking System/Client-Bank
System were connected to the Client.

16. CTPOK JIi IOTOBOPY, 3MIHA JOT'OBOPY,
TAPU®IB TA IIPABWII, PO3IPBAHHS
JIOTOBOPY.

16. TERMS OF THE AGREEMENT. CHANGE OF
THE AGREEMENT, TARIFFS AND RULES.
TERMINATION.

16.1. Skmro inme He Bu3HaueHO CTOpPOHAMH ITHCHMOBO,
Jorogip mie 6e3cTpokoBo. KilieHT Mae mpaBo JOCTPOKOBO
posipBatu [loroBip abo npunuHuTH Oito Jlorosopy B

16.1. Unless otherwise determined by the Parties in
writing, the Agreement is valid indefinitely. The Client
has the right to terminate the Agreement ahead of




yacTuHI HaJaHHA BaHKiBCHKOT MOCITYTH, IUIIXOM MOJaHHS
BiAMoBiAHOI 3asBU 10 baHKy mpo BiAMOBY Bi OTpUMaHHS
banHKiBCHKOI TOCITYTH, Bl OTpUMaHHs Skux KiieHT mianye
BiJIMOBHUTHCH, HE TTi3HIIIE Hixk 32 14 KajJeHTapHUX AHIB 10
IHS Takoro pO3ipBaHHS, SKIIO iHIIE HE MepeadadyeHo
MOJIOKEHHSIMHU ~ BIAMOBINHUX po3aiumiB  JloroBopy, 110
PEryJIol0Th MOPSAOK Ta YMOBH HAJaHHA OKPEMOl
BankiBcpkoi mociyru abo 3asBOO-aHKETOK, 30KpeMa y
BUMAAKaX, AKmo Brmang oOTshkeHo JloroBopom 3actaBu
MaHOBUX TIpaB BHMOrHM abo Bxkmam posmimeno 06e3
MOXJINBOCTI JAOCTPOKOBOro moBepHeHHs. Ilpu npomy mo
MOMEHTY po3ipBaHHs J[oroBopy abo 10 MOMEHTY BiIMOBH
Bix bankiBcrkoi mociyru, KiienT 300608 s13aHMi oracuTu
Ooprosi 3000B’s13aHHA 3a JloroBopoM abo0 3a00pPTrOBaHICTh
nepen bankom, ska Morma BHHUKHYTH TNpH HaJaHHI
0aHKIBCHKOI MOCIIYTH, Bif sKk0i KITiEHT BiIMOBISETHCS.
16.1.1. Ona Kiienra, sxkuii npueanaBcs no [loroBopy
nusixom mignucanHs KacoBoro gokymenta, [lorosip B
TaKOMy BHUIAJKY i€ 3 MOMEHTY mianucanus KiienTom
BigmosimHoro KacoBoro mokymeHTa 1 40  KIiHIA
Onepariiitnoro mHA, B skoMmy [lmarikHa mocmyra 3rigHO
takoro KacoBoro mokymentra Oyna HamaHa baxkom
KitienTy.

16.2. bank mae mpaBo q0cTpoKOBO po3ipBaru [lorosip abo
OPUOUHUATH [Jit0 JloroBopy y TMOpSAKY BHU3HAUYEHOTO
[TpaBunamu abo BignoBigHUM J[OrOBOpOM B 3aJICXKHOCTI
Bil ocoOnuBoCTe HazaHHS BignoBigHOI baHkiBCchbKOT
MOCITyTH, 0€3 MOSICHEHHS! IPUYHH BiJMOBH.

bank Mmae mpaBo, ame He 3000B’sI3aHHH, HANPaBHTH
noBiomieHHs1 Kiieaty nmpo Hamip posipBaru [lorosip abo
MPUIUHUTH Aito JloroBopy B 4acTrHi HagaHHs baHKiBCHKOI
MOCITYTH.

Y pa3i HagicnanHs bankom KiieHTy nHCBMOBOIO
MOBiIOMIJIEHHS TIpo po3ipsanHs JloroBopy, [lorosip Oyne
BB2)KaTUCh PO3ipBaHUM Ha 14-if KaJileHIapPHUIi 1eHb 3 JTHS
BinpaBiicHHS baHKOM 3a3HaueHOro TMOBITOMJICHHS. 3
MeTolo posipBanHs Jorosopy bank mae npaBo 3akpuTH Bei
BinkpuTi B banky paxynku KiieHTa, 3aHIIIOK TPOIIOBUX
komtiB/bankiBcbkux MeramiB (32 HasBHOCTI) baHk
nepepaxoBye Ha OKpPEeMHUH paxyHOK B baHky Ta 00JikoBye
ix Ha ymoBax, Bu3HaueHux Tapudamu banky, 10 MOMeHTY
orpumanHs ix Kiientom B baHky, a SKII0 paxyHOK OyJyo
apelIToBaHo, TO JI0 MOMEHTY MPHUMYCOBOTO CIHCaHHS 3
HBOI'O KOILUTIB YINOBHOB&KEHMM OpraHoM. Ko cyma
NPUMYCOBOTO CIHCaHHA Oyja MEHIIOK YWM 3aJIUIIOK
KOIIITIB Ha TAKOMY OKpeMOMY paxyHKy, KilieHT Ma€e npaBo
3BEpHYTHCS [10 BiaaiieHHs baHKy Ta oTpUMaTu pi3HULIO
3aJIMIIKY KOWITIB. 3aJIMIIOK KOIITiB MOBEPTAEThCs bankom
Kmienty y pasi, skmo KiieHT 3BepHeThcs 3a iX
MOBEpHEHHAM (IO 3amUTaHHS») N0 BianmijgeHHs baHKy.
Take TMOBEpHEHHS! KOIWITIB «JI0 3alUTaHHS» MOKIJIMBE
npotaroM 3 (TpbOX) KalleHIAPHUX POKIB 3  JIHS
3apaxyBaHHs Ko TiB KiieHTa Ha okpemuii paxyHok baHky.
Axmo npotarom 3 (TpboX) KaJeHAAPHUX POKIB 3 AHA
3apaxyBaHHS 3aJuIIKy KomTiB KilieHTa Ha oOKpemui
paxynok banky komriB KitieHT He 3’siBuBCs 1o BaHky 3a ix
OTPUMaHHSIM, CyMa 3aJIMIIKY 3apaxOBYETHCS Ha PaxyHOK
noxoxiB banky. Jlo MomenTy po3sipBanus JloroBopy abo

schedule or terminate the Agreement in the part of
Provision of  banking services by submitting an
appropriate application to the Bank for refusal to receive
Banking services no later than 14 calendar days before the
date of such termination, unless otherwise provided by the
provisions of the relevant sections of the Agreement,
which regulate the procedure and conditions for the
provision of a separate Banking service or by a
Application form, in particular in cases where the Deposit
is encumbered by the Pledge of Property Rights Claim or
the Deposit is placed without the possibility of early
return. At the same time, at the time of termination of the
Agreement or until the date of withdrawal of Banking
services, the Client is obliged to repay the debt obligations
under the Agreement or an arrears with the Bank which
could arise in the provision of Banking services which the
Client refuses.

16.1.1. For the Client who joined the Agreement by
signing a Cash report, the Agreement in this case is valid
from the moment the Client signs the relevant cash
document and until the end of the business day in which
the payment service according to such Cash report was
provided by the Bank to the Client.

16.2. The Bank has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in
accordance with the procedure established by the Rules or
the relevant Agreement, depending on the specifics of
providing the relevant banking service, without
explanation of reasons.

The Bank is entitled, but not obliged, to send a
Notification to the Client about the intention to terminate
the Agreement or to terminate the operation of the
Agreement in terms of providing banking services.

In case the Bank sends to the Client a written Notification
of termination of the Agreement, the Agreement will be
considered terminated on the 14th calendar day from the
day the Bank sends the said message.

In order to terminate the Agreement, the Bank shall have
the right to close all Client's accounts opened at the Bank,
the balance of funds / Precious Metals (if any) shall be
transferred by the Bank to a separate account at the Bank
and accounted for by the terms specified by the Bank's
Tariffs until the moment of their receipt by the Client at
the Bank, and if the account was seized, then until the
moment of forced withdrawal of funds from it by the
authorized body. If the amount of the forced debit was less
than the balance of funds in such a separate account, the
Client has the right to contact the Bank branch and receive
the difference of the balance of funds. The remaining
funds are returned by the Bank to the Client if the Client
applies for their return (“upon request”) to the Bank's
branch. Such return of funds "upon request” is possible
within 3 (three) calendar years from the date of crediting
of the Client's funds to a separate Bank account. If within
3 (three) calendar years from the date of crediting the
balance of the Client's funds to a separate account of the
Bank, the Client does not appear at the Bank to receive




NPUNUHCHHS HajgaHHS baHKIBCBKOT MOCIYrH, SKHA
BU3HaueHMH y noBigomieHHi banky, Kiient 30008’ si3anuit
MoTacuTu OyIb-sIKy 3a00proBaHICTh Tepen baHkow, ska
MOTJla BUHUKHYTH mpotsaroMm xii JloroBopy abo 3a
noro/keHHsM 3 bankom B yactuni bankiBcpkoi mociyrwy,
sKa IPUIMHAETbCA HanaBaTucs KiieHry.

16.3. CropoHr mpuHANIUIM A0 3romu, mo baHk Mae mpaBo
3YNMHUTH BHUKOHAHHA omepanii/it 3a JloroBopom a6o
BigMoBuTH KiTi€eHTY Yy BUKOHAHHI Omeparii/i, BiTMOBUTHCS
Bix [loroBopy Ta/abo 3akputi paxyHoK Kiienta, sikmio €
MIACTAaBA II03pH BBaKaTH, 1Mo (iHaHcoBa ormeparis/i
Krnienra moB’s3ana/i 3 Jjeramizamiero (BiAMHBAaHHSIM)

JIOXOMIB, OIepKAaHMX  3JIOYMHHHM  IIIIXOM,  abo
(hiHaHCYBaHHSM TEpOpH3MY, a TaKOX Y BHUIAJAKY
HEMOXIIMBOCTI ~ mpoBeleHHs  imeHTHdikamii  Kiienrta

BIJIMIOBIIHO J10 3aKOHOJABCTBAa, y TOMY 4YHCIi, B pasi
HeHamaHHs KiieHTOM HEOOXITHWX [TOKYMEHTIB Y
BiZIOMOCTEH JU1s 3°sICyBaHHS CYTi (3MICTY) HOTO AiSIIBHOCTI,
(hiHAHCOBOTO CTaHy YW YMHCHOTO HAJaHHsS HETpaBIUBUX
BITOMOCTEH, a TaKoX, B pa3i HAIBHOCTI MpH 3HiHCHEHHI
ineaTudikarmii Ta/abo yrouHenHs iH(opmamnii y baHky
migo3pu, 10A0 HajgaHHa KIieHTOM HEIOCTOBIPHOI
iH(hopMartii abo HABMHCHOTO TIOJJaHHSI iH(pOpMAIIii 3 METOIO
BBe/ICHHs baHk B oMaHy.

16.4. bank mae mpaBo BigMoBuTH KitieHTy B ykmajeHHi
Horosopy, 3anumaiodn 3a co00r0 MpaBo He KOMEHTYBAaTH
CBOTO pillleHHs. baHK Ma€ mpaBo BIIMOBHTH B MIOTOKEHH]
(He TPUHHATH JI0) BUKOHAHHS 3asBU-aHKETH/3asBU, TaK
camo sK 1 BigmoBuTu KilieHTy B HajmaHHi Oyab-iKOi
bankiBcekoi mociyru. Taka(e) BigMoBa / HENPUHAHATTS /
HEHa/aHHs, 30KpeMa, Moxke OyTu oOymosineHa(e) Oynb-
SIKOTO 3 HACTYITHUX 0OCTaBUH:

1) 3miHa cutyallii Ha Mi>kOaHKIBCHKOMY BaJllOTHOMY PHHKY
VYkpainn Ta/ab0 eKOHOMIYHOI cuTyalii y KpeIuTHO-
(inaHcoBil cuctemi YKpainu, Ta/ab0 KOH FOHKTYpH PHHKY
IPOIIOBUX pecypciB B Ykpaiui, Ta/ab0 NPUHHATTS
YIIOBHOB)KEHHMH OpraHaMH Y KpaiHH HOPMAaTHBHUX aKTiB,
III0 MOXKYTh HECIIPUSTIIMBO BIUTMHYTH Ha MisUTbHICTH baHKy
B cdepi HajgaHHS BaHKIBCBKHMX IOCIYT, BiJCYTHICTH Yy
banky BITBHHX TpOIIOBHX pPECYpCiB, HEOOXiMHUX IS
HajaHHA baHKIBCHKOI MOCITyTH, Ta/a00

2)  HEOOCTOBIPHICTH  HAJaHWUX  JOKYMEHTIB  IIpO
niaTBep/pKeHHs QiHaHcoBoro crany KimienTa ta/abo iHImoi
iHdopMmarii (moxymeHrarii), mo Hamaerbest KirieHTOM;
Ta/abo

3) cyrreBe, Ha nymMKy baHky, moripmieHHS (hiHAHCOBOTO
crany Kiienta y nopiBHSIHHI 3 THM, SIKUH iCHYBaB Ha JIaTy
ykianeHHs Jlorosopy, Ta/abo

4) HacTaHHS BUIAJKy HEBUKOHaHHs yMOB JloroBopy Ta/abo
Oyap-siKoro 3 mpaBouYMHIB / noroBopiB banky 3 Kimientom
Ta/abo 3 Oyap-sIKOI 3 TOB’s3aHHMX 0ci0 momo KitieHTta,
Ta/abo Oyab-KOro 3 JOroBOpiB / mpaBounHIiB KiieHTa 3
IHIIMMH  DIHAHCOBO-KPEJUTHUMH yCTAaHOBaMH, IO €
YMHHUMH Ha JaTy ykiageHHs JloroBopy Tta/abo OynyTh
VKJIaJIeHI CTOPOHAMH TaKWX JIOTOBOPIB / TIPaBOYHHIB
IpOTATOM CTPOKY Jii JloroBopy; Ta/abo

5) Oynp-sxa(i) 3MiHa(M) B 3aleBHEHHIX Ta TapaHTIsAX
KitienTa, Haganux 3rigHo Jlorosopy; Ta/abo

them, the amount of the balance is credited to the Bank's
income account.

Until the termination of the Agreement or termination of
the provision of Banking services specified in the
Notification of the Bank, the Client is obliged to pay any
debts to the Bank which could have arisen during the term
of the Agreement or in agreement with the Bank in the
part of banking service, which provision to the Client is to
be terminated.

16.3. The Parties agreed that the Bank has the right to
suspend the operation of the transaction under the
Agreement or to refuse the Client to complete the
transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the
financial transaction of the Client is related with
legalization (laundering) of proceeds from crime or
financing of terrorism, as well as in case of impossibility
to carry out identification of the Client according to the
Legislation , including, in case if the Client does not
provide necessary documents or data in order to ascertain
the essence (content) of his activity, financial condition or
deliberate misrepresentation, and, if there is a suspicion of
the Bank during the procedure of identifying and/or
clarifying the information on the provision of untrue
information by the Client or the deliberate submission of
information in order to mislead the Bank.

16.4 The Bank has the right to deny the Client fir the
conclusion of the Agreement, leaving the right not to
comment on its decision. The Bank has the right to refuse
to accept (not accept) the execution of the Application
form/Application, as well as to refuse the Client in the
provision of any banking service. Such refusal/non-
acceptance/failure to provide, in particular, may be due to
any of the following circumstances:

1) change in the situation in the interbank foreign
exchange market of Ukraine and/or the economic
situation in the credit and financial system of Ukraine
and/or the state of the market of cash resources in Ukraine
and/or adoption of normative acts by the authorized
bodies of Ukraine that may adversely affect the Bank's
activities in the sphere of providing Banking services,
absence of the Bank's available cash resources necessary
for the provision of Banking services and / or

2) the unreliability of the submitted documents
confirming the financial condition of the Client and/or
other information (documentation) provided by the
Client; and/or

3) significant, in the opinion of the Bank, deterioration of
the Client's financial position in comparison with the one
that existed on the date of the conclusion of the
Agreement, and/or

4) occurrence of a failure to comply with the terms and
conditions of the Agreement and/or any of the Bank's
deeds/agreements with the Client and / or any related
persons with respect to the Client and/or any of the
Client's deeds / agreements with other financial lending
institutions that are in force on the date of the conclusion
of the Agreement and/or will be concluded by the Parties




6) cmepthb KitienTa; Ta/abo

7) moaHHs BUMOTH IPO JOCTPOKOBE MOBEPHEHHS BKJIALY,
MalHOBI TIpaBa Ha SKHA € TPEIMETOM 3acTaBH 3a Oynb-
SIKIM JTOTOBOPOM 3aCTaBH YKIIaJeHUM 3 baHkowm; Ta/abo

8) HasBHICTH 1HIIWX OOCTAaBHH, IO CBITYaTh MPO TE, IO
00pro.i 3000B’s3aHHS CBOEYACHO HE OYIyTh BUKOHAHI.
16.5. ¥V 3B'I3Kky 3i 3MiHaMH KOH IOHKTypH baHKiBCHKOT
MOCIIYTH Ta iHQIAIIHHUMEI TpoLiecamMH, IO BiAOyBalOTHCS
B Ykpaini, bank Mae mpaBo 3MiHIOBaTH B
OTHOCTOPOHHBOMY TIOPSIZIKY, BIAMOBITHO 10 craTTi 651
HusinsHOTO KOAEKCY YKpainu, ymoBu [orosopy, [Ipasum,
Tapudis banky, ymoBu 3asBH-aHKETH, AKi AyOIIOIOTHCA 3
nonokeHHs MU [lyOmiunoi wactmam  [loroBopy 1 €
3aragbHUMH U1 Beix KimienTiB, moBigoMuBiny KitieHTa 1mpo
Taki 3MiHM He Tmi3Hime HiK 3a 30 (TpuanATH)
KaJIeHJIapPHUX JHIB [0 iX BBEJICHHS.

16.6. CTopoHH JOCATIH 3rOAM 3 YCIX ICTOTHHX YMOB
Horosopy, IlpaBun. Bynp-ski nponosuuii banky Kiienty
npo 3Miny ymoB JloroBopy/IlpaBun, B TOMy 4HCIi Mpo
3MiHy icToTHIX yMOB JloroBopy, IlpaBun, Tapudis banky,
3MIHCHIOBATUMYTBCA Yy CTPOKH, BCTaHOBIeHI 1. 16.5.
[MpaBun. bank mnoBimomusie mpo 3miHu y Jlorosopi,
IIpaBuax, Tapudax banky nursxom po3MilIeHHS 3MiH
Ta/4¥ TOTIOBHEHHS YM HOBY penakiito JloroBopy, [Ipasun,
TapugiB banky B 3aranbHOIOCTYITHUX JUIsI KJIIEHTIB MiCIISIX
B ycraHoBax banky Ta Ha OdiniliHomy caiiti banky He
mi3Hime Hik 32 30 KaJeHIapHHUX AHIB 10 JaTH HaOpaHHS
YUHHOCTI 3MIH Ta/4d JOIOBHCHb YM HOBOI pEIaKIlii
Horosopy, [lpaBun, Tapudis Bbanky. Kiienty, sxuii €
crokmBadeM  (DiHAHCOBHX TOCIYT  BIATOBIAHO /10
3akoHomaBcTBa, bank HampaBmse Takomy —KitieHTy
MOBiJOMJICHHS 1po 3MiHu yMoB JloroBopy, [IpaBuin Ta/4n
Tapudis banky uepes [Ipiopurernuii Kanan komyHikaii
ta/abo Cucremy [HTepHeT-OaHKIHTY.

16.7. Bxazanwuii B po3zini «16. Ctpok nii JloroBopy, 3mMiHa
Horosopy, Tapudie Ta IIpaswumn, po3ipBaHHs
Horosopy» IlpaBun 30-meHHMIA CTPOK AJIS TOBIJOMIICHHS
PO BHECEHHA 3MiH Ta/uyu JONOBHEHb 10 Jlorosopy,
Tapudis banky, [IpaBui He 3aCTOCOBYETHCH Y BHIAAKAX

BHECEHH 3MiH, AKI MOKPALLYIOTh YMOBH
o0cayropyBanHsi KuieHTiB (po3lIMpHOIOTH mepeJtik
nocayr, OaHKiBcbKUX mnpoaykTiB banky Tta/a6o

3MeHIIylOTL Tapudu banky) ado cnpsiMmoBaHi Ha
BHKOHAHHA BHUMOTr 3aKOHOJABCTBA, 10 HaOyBarOTh
YUHHOCTI paHillle, HiX BCTaHOBJICHUH 30-ICHHUH CTPOK
JUIsE PO3MIIIIEHHST 3MiH Ta/4M JOMOBHEHb 10 JloroBopy,
Tapudis banky, IlpaBun na Odiuilinomy caiiti banky,
SKIIO 1HIIIE He BU3HAYCHO Y MOBIIOMIICHHI baHKy.

16.8. Kmient mnpuiiMae Ha cebe 0OOB’S30K CaMOCTIHHO
BiZICTe)XXYBaTl HasBHICTH/BIACYTHICTH Hpomno3uuiii banky
moa0 BHeceHHs 3MiH 1o Jlorosopy, IlpaBun ta/abo mo
Tapudie banky, UDISIXOM TIepeBIpKM  HAJIXO/HKEHb
noBigomiens y llpiopurterHuii Kananm xomyHikamii,
3a3HaueHoro y 3asBi-ankeri / Cucremn Kiient-bask, B
TOMY 4YHCIOl  O3HaiomytoBatucs 3 iH(opMalie
PO3MIILIEHOO B 3araJIbHOAOCTYITHUX JJIs KJIIEHTIB MICISIX B
ycraHoBaXx baHKy, a TakoX IIISIXOM BiJBiAyBaHHS
Odiniitaoro caiity banky He piame Hix | pa3 Ha Mics1pb.

of such deeds/agreements during the term of the
Agreement; and/or

5) any change (s) in assurances and guarantees of the
Client, provided in accordance with the Agreement;
and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the
deposit, the property rights of which are the subject of
collateral under any collateral agreement concluded with
the Bank; and/or

8) presence of other circumstances, indicating that the
obligations will not be fulfilled in a timely manner.

16.5 In connection with changes in Banking services and
inflation processes taking place in Ukraine, the Bank has
the right to unilaterally amend, in accordance with Article
651 of the Civil Code of Ukraine, the terms of the
Agreement, the Rules, the Bank’s Tariffs, the conditions
of the Application form, which are duplicated with the
provisions of the Public part of the Agreement and are
common to all Clients, notifying the Client of such
changes not later than 30 calendar days before their
introduction.

16.6.The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, the Bank’s Tariffs, will be made within the terms
set out in clause 16.5. Rules. The Bank notifies about
changes in the Bank's Agreement, Rules, Tariffs by
posting changes and/or additions or a new version of the
Bank's Agreement, Rules, Tariffs in places accessible to
customers in the Bank's institutions and on the Bank's
Official Website no later than 30 calendar days before the
date of collection the validity of changes and/or additions
or a new version of the Agreement, Rules, Bank Tariffs.
To the Client who is a consumer of financial services in
accordance with the Legislation, The Bank sends such a
Client a notification about changes to the terms of the
Agreement, Rules and/or Bank Tariffs through the
Priority Communication Channel and/or the Internet
Banking System.

16.7. Specified in Section "16. Terms of the Agreement.
Change of the Agreement, Tariffs and Rules.
Termination"” of the Rules of daily deadline for
notification of changes and/or additions to the Agreement,
the Bank's Tariffs, Rules does not apply in cases of
changes that improve the conditions of service for the
Clients (expand the list of services, banking products of
the Bank and/or reduce the Bank's Tariffs) or are aimed at
implementing requirements of the Legislation, which
enter into force earlier than the established 30-day period
for posting changes and/or additions to the Agreement,
Bank’s Tariffs, Rules on the Bank's official website,
unless otherwise specified in the Bank's notification.
16.8. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's
Tariffs, by checking the receipt of notifications in the




16.9. ¥V pa3i mesroam 3i 3minamu 10 Jorosopy, IlpaBun
ta/abo Tapudis banky, KiieHT Mae mpaBo AOCTPOKOBO
posipBatu JloroBip abo0 BIAMOBHUTHCH BiJl OTPHMAHHS
bankiBchkoi IIOCIIYTH o JlaTH, 3 SIKOI
3aCTOCOBYBaTHMYTHCS Taki 3MiHH, 0€3 CcIIaTh JOAAaTKOBOI
Kowmiciitnoi Bunaropoau banky 3a iioro po3ipBaHHS,
MOTNEPEeIHRO  IMOTACHBINM  BCIO  3a00proBaHICTh  3a
HorosopoM. B iHmIOMYy BHMaAKy Taki 3MiHM BBa)KaroTbCs
NPUHHIATAMI/TIOTOKeHUME KITlieHTOM, SIKIIO 1O Jatd, 3
SKOT BOHM 3aCTOCOBYBAaTHMYThcs, KITi€EHT HE MOBITOMUTH
bank mpo pozipBanHs [loroBopy, NUIIXOM ITOJAaHHS
BiAMoBiAHOI 3asBU 10 baHKy mpo BiAMOBY BiI OTpUMaHHS
bankiBchKOi mocmyTH.

16.10. Tlopsinox BHeceHHsi 3MiH a0 InauBinyaabHoi
yactuuu [loroBopy. /lnsg 3MiHM YMOB, BH3HAUY€HHX
CropoHamH y BIANOBIAHMX PO3Iijax 3 iHIUBITyaJIbHUMHU
yMoOBaMH 3asBU-aHKETH, sKa € [HIUBIIyalbHOIO YaCTHHOIO
Horosopy, CTOpOHH YKJIaJatoTh 32 3aTBEPIKEHOI0 baHkoM
(hopMOIO HOBY pelaKilifo 3asBU-aHKETH PO 3MiHY YMOB
KOPHCTYBaHHS bankiBchkuMH HOCITyTaMH 3a
3arBepmkeHor0 bankom ¢dopmoro  [loroBopy, sKwmid
BBaXKaeTbcd ykiageHuM CTOpoHaMH 3a YMOBH HOTO
mingnucagus Kimearom ta baukowm.

Priority Channel of communication specified in the
Application-questionnaire  /  Client-Bank  System,
including accessing to information posted in public places
for clients at the Bank's institutions, as well as by visiting
the Bank's official website at least once a month.

16.9. In case of disagreement with changes to the
Agreement, the Rules and/or the Bank’s Tariffs , the
Client has the right to terminate the Agreement ahead of
schedule or to refuse to receive Banking services until the
date from which such changes will apply without paying
an additional commission for its termination, having
prepaid all the arrears under the Agreement. Otherwise,
such changes shall be deemed accepted/approved by the
Client, unless, before the date on which they are applied,
the Client has not notified the Bank on the termination of
the Agreement, by submitting an appropriate application
to the Bank about refusal to receive the Banking service
16.10. The procedure for making changes to the
Individual part of the Agreement. In order to change the
conditions defined by the Parties in the relevant sections
with individual conditions of the Application form, which
is an Individual part of the Agreement, the Parties
conclude, in accordance with the form approved by the
Bank, a new edition of the Application form on changing
the conditions of using banking services according to the
form of the Agreement approved by the Bank, which is
considered concluded by the Parties in conditions for its
signing by the Client and the Bank.

17. ®IHAHCOBUM
TEJE®OHY

HOMEP MOBIJIBHOT' O

17.FINANCIAL NUMBER OF MOBILE PHONE

17.1. @inancoBuii HOMep MOOLILHOTO TejiedOHY — HOMED
MoOinpHOTO Tenedony Kimienra, mo BkazaHuii y 3asBi-
aHKeTi, SKAH BUKOPHCTOBYETHCS IJIS 3B'S3Ky 13
JOBiIKOBUM TIeHTpoM baHky, 3 MeToro ABTeHTHiKaIlii
KiienTa, mist orpumanus SMS-noBioMieHs Big baHky,
BignpasneHHs Kiientom baHKy KOmiB MiATBEpKEHHS YU
iHImoOi TekcToBoi iH(QopMmarii, ska HeoOXimHa s
OTpUMaHHsI/HaJlaHHS BaHKIBChKMX TOCIYT 3a OyJIb-IKMMU
JIOTOBOPaMH, SIKi yKiaeHi Mixk CTOpOHaMHU.
ABTeHTH(iKALIA — TIpOIeTypa EPeBipKU BiIOBIIHOCTI
0ocoOM, sSKa 3BEPTAEThCA 32 OTPUMaHHSAM  IOCIYT
(omepariii)/indopmartii 10 banky, igeHTHIKAIHHAM
maauM  Kiienra mmsxom HampaBineHHS bankom SMS-
noBiomiieHHss Ha @DiHaHCOBMIT HOMEp MOOIIBHOTO
tenedony KiienTta um 3atenedoHyBaBIIN 10 JOBIIKOBOTO
ueHTpy banky. Arentudikaiis KiieHTa mpoBOIUTHCS
bankoMm IS BCTAaHOBJIGHHS HOro HAJEKHOCTI  JIO
KOoHKpeTHOTO KitieHTa Ta #Ooro oOJiKOBOTO 3ammcy y
cucreMax baHky.

17.2111sxoM mignucanHs 3asBu-ankeTH, KiieHT qiHCHUM
MiATBEpPKYE, IO HAa MOMEHT YKiaaeHHs J[loroBopy
BUKOPUCTOBYE HOMEp MOOUIBHOTO TeneoHy, SKHN
3a3Ha4yeHo KiienToM y 3asBi-aHkeTi sik @iHaHCOBUN HOMED
MOOITBHOTO TeNieOHY Ta KU 3HAXOJUTHCS BUKIIOYHO Y
BJaCHOMY BHMKOpHUCTaHHI KilieHTa 1 He mepemaeThcs st
Bukopuctanus  Kiieatom TperiMm  ocobam.  KitieHT
MmignvcaBmy  3asBy-aHKeTy Hagae baHky 3roay Ha

17.1. Financial phone number meansthe Client's mobile
phone number specified in the Application Form used to
contact the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank,
to send to the Bank Customer the confirmation codes or
other textual information required for receiving /
provision of banking services under any agreements
concluded between the Parties.

Authentication means the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile
Phone Number or by calling the Bank's Help Center. The
Client's authentication is performed by the Bank to
determine its identity to the particular Client and his
account in the Bank'’s systems.

17.2. By signing the Application Form, the Client
hereby confirms that at the time of the conclusion of the
Agreement, it uses the mobile phone number specified by
the Client in the Application Form as the Mobile Financial
Number and which is solely in the Client's own use and is
not transferred for use by the Client to third parties. By
signing the Application Form, the Client agrees to the
Bank to use the Mobile Financial Number to receive
Banking services under the Agreement, as well as under
other agreements concluded between the Parties.




BUKOpucTaHHs  (DiHaHCOBOrO  HOMEpY  MOOUIBHOTO
TeneoHy Uil OTpUMaHHsS BaHKIBCBKHX MOCHYT, 3TiIHO
JloroBopy, a TaKOX 3a IHIIUMHU JOTOBOPAMH, SIK1 YKIIAIEHO
Mi>k CTOpOHaMH.

173. YV pa3i 3aMmiHu, BTpaTH, OE3KOHTPOIHLHOTO
Bukopuctanus ~ DiHaHcoBoro  HoMepa  MOOITBHOTO
tenepony  KmienT  3000B’s3yeTbecss  HeraHO (Y
HAMKOPOTIIUI CTPOK MPOTATOM OJHOTO JHsI) TOBIIOMHUTH
Bank mrceMoBo. Y pasi HenoBigomieHHst KiientoM mpo
BUIIAI0K 3aMiHH, BTPaTH, 0€3KOHTPOIHFHOTO BUKOPUCTaHHS
®iHaHCOBOTO HOMEpa MOOIUTEHOTO TeneoHy Y CTpPOK,
BU3HaueHMH nyHkToM 17.3. IlpaBuwi, bank He Hece
BIJMOBIAAIbHOCTI 32 HECAHKIIIOHOBAHE CIIMCAHHS KOIITIB 3
paxyHkiB KiieHTa Ta He BiAIIKOMOBY€E 30MTKH, HAaHECEHI
Krienty, mo cranu HacliAKOM HEBYACHOTO MOBiAOMIICHHS
KiieaTom banky.

17.4. 3amina ®inaHCOBOTO HOMEPY MOOLITBHOTO TenehoHy
MOXIIMBE JUIle 3a iHimiatuBoro KilieHTa, NIIIIXOM
nepcoHayibHOro mojaHHs KiieHtoM 10  Oyab-sKoro
BigmineHHs banky Ha TepuTopii YKpaiHu THCHMOBOI 3asBU
mpo 3MiHy DiHAHCOBOTO HOMEpPY MOOINTBEHOTO TenedoHy.
3mina ®iHAaHCOBOrO HOMEpPY MOOIIBHOIO TelehoHy
Josipenoro ocoboro Kitienta 3ab0poHEHO.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in
the shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case
of replacement, loss, uncontrolled use of the Financial
number of the mobile phone within the period specified in
paragraph 17.3. According to the Rules, the Bank shall not
be liable for unauthorized debiting of funds from the
Client's accounts and shall not reimburse the losses caused
to the Client as a result of untimely notification by the
Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the
Bank in the territory of Ukraine a written application for
changing the Financial Number of the mobile phone.
Changing the Customer Financial Number of the Client's
authorized representative is prohibited.

18. BUIIMCKA 3A PAXYHKOM KJIIEHTA

18.CLIENT ACCOUNT STATEMENT

18.1. KiieHT Ma€e MOXIIUBICTh B OyIb-SIKUH 3pYUHUMA IS
cebe yac 0e3KOITOBHO CPOPMYBATH BUIHCKY 3 PaXyHKY
Kimienta B Cucremi IarepHer-6ankinry (mns KiientiB —
(hizmunmx 0cib) abo Cucrtemi Kiient-bank (ans KimienTiB —
¢bisnyanX ociO-mianpuemiiB). Bumucka 3 paxyHKy MoOxe
OyTu chopMoBaHa 3a 3aanuii KiiieHToOM niepios Ta MiCTUTh
BimoMoCTi mpo Bci mpoBeneHi KirieHTom omeparii 3a
paxynkom KitienTa.

18.2. KiieHT Mae mpaBo 3BepHYTHCS Ha BijiuieHHs baHky i
3aMpOCHUTH B YCHIN OpMi, alle He JacTile OAHOTO pa3y Ha
Micsis, Bunmcky 3a paxyHkowm, sky bank nHamae KiieHTy
OezommatHo, abo bamk Moxe Oe3ommaTHO HaicIaTH
Bumnncky 3a paxynkom Ha 3anut KitienTa B ycHilt dopmi, B
TOMY 4MCIi 3aTenedoHyBaBLIM 10 JlOBIAKOBOro LEHTPY, ale
HE YacTillle OJTHOTO pa3y Ha MiCsIlb, Ha EIEKTPOHHY aJipecy
Kitienra, mo 3a3Hauena y 3asBi-ankeri. [Ipu nbomy bank He
HECce BiJIOBIJAIEHOCTI 32 BTpaTy Bumnicku 3a paxyHkoMm abo
PO3TOJIONIEHHST 3a3HAa4YeHoi y Hill iHpopmarii mig dac
NEepecuiaHHsl  €JIeKTPOHHOI  momTor. HeorpuMaHHs
Bumucku 3a paxyHkoMm He 3BUIbHS€ KitieHTa Big BUKOHaHHS
Horo 3000B s13aHb 3a J[OroBOpoM.

18.3. Kepyrounch nonoxennsmu ctarti 207 LuisbHOTO
Kozekcy Ykpainu, CTOpOHH MOroawiM, 1o baHk mig yac
HaznaHHs Kiienty Bunucku 3a paxyHKOM, KBUTaHIIH, TOIIO
MOXK€E  BHUKOPUCTOBYBaTH  (akcuMiibHe abo  iHIIe
€JIEKTPOHHE BIITBOPEHHS IMiJITHCY MocaaoBoi ocobu banky
Ta/a00 neuaTku baHky 3a TOMOMOTro0 3aC001B MEXaHIYHOTO,
€JIEKTPOHHOTr0 200 1HIIOro KomitoBaHHA/pakcumise.

18.4. Axuio KiieHT BUSBUB pO30iXKHOCTI MIXK OIepallisiMu
Ta CyMaMH, BKa3aHMMHU Yy BUINHKCLI 3 paxyHKy KiieHra i
(haKTHUHO MPOBEACHUMH, TO MIPOTITOM 15-TH KaJeHIapHUX
JHIB JIHS OTPUMAHHS BIIMOBIHOI BHUIMCKH 3 PaxyHKY
KitienTa, BiH MOBUHEH MMCbMOBO MPOiH(OOPMYBATH PO 1ie
bank 3 HamaHHAM  BIONOBIMHUX  MiATBEPIKYHOUUX

18.1. The Client has the opportunity to form a statement
from the Client's account free in the Internet banking
systems (for Clients -Individuals) or the Client-Bank
System (for Clients - individual-entrepreneurs) at any
time convenient for him. The account statement can be
generated for the period specified by the Client and
contains information on all transactions performed by the
Client on the Client's account.

18.2. The Client has the right to contact the Bank branch
and request verbally, but not more than once a month, the
Account Statement, which the Bank provides to the Client
free of charge, or the Bank can send the Account
Statement free of charge at the Client's request verbally,
including by calling to the Help Center, but not more often
than once a month, to the Client's email address specified
in the Application form. At the same time, the Bank is not
responsible for the loss of the Account Statement or the
disclosure of special information in it during e-mail
forwarding. Failure to receive the Statement of Account
does not release the Client from fulfilling his obligations
under the Agreement.

18.3. Guided by the provisions of Article 207 of the Civil
Code of Ukraine, the Parties agreed that the Bank may use
a facsimile or other electronic reproduction of the
signature of an official of the Bank and/or the Bank's seal
using mechanical, electronic or other means of copying/
facsimile.

18.4. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's
account statement and actually carried out, he shall inform
the Bank in writing within 15 calendar days of receiving
the relevant Client's account statement, providing the
relevant supporting documents, otherwise the statement




JOKYMCHTIB, y MpPOTHJECKHOMY BHUIaJKy BHUIHCKa 3
paxynky KiieHta BBa)kaTUMETBCSI MiATBEPIKEHOIO 1
MTOTAJTBII TIpeTeH31l baHkoM He IPHIMArOThCSI.

18.5. bank mopoky, Ha BuMory Kirienra, cranom Ha 01
ciuns, Hagae Knienty Bunmcky 3 paxynky Kiienrta. Kiient
nepeBipse 3aJIUIIOK (3aJIMIIKK) KOLITIB HA CBOEMY (CBOIX)
paxyHKy (paxyHkax) ctanoMm Ha 01 cigHs KO)KHOTO pOKy. Y
pasi BusiBiIeHHS po30ikHOCTeH, KiieHT mopoky go 01
JIOTOTO 3000B'sI3aHNUH MOBITOMHUTH TIpo 1ie B bank. VY pasi
HeoTpuMaHHS bankoMm iHGopMamii mpo po30iKHOCTI B
3aNMIIKaX KOINTIB Ha paxyHKy (paxyHkax) Kirienra
OPOTATOM  3a3HAYEHOr0 TEPMiHYy, 3ajJHMIIOK KOIITIiB
BBa)KAETHCA MiATBEepKeHNM KitieHTOM.

from the Client's account will be considered confirmed
and further claims by the Bank will not be accepted.
18.5. Every year, at the Client's request, as of January 1,
the Bank provides the Client with a statement from the
Client's account. The client checks the balance(s) of funds
in his/her account(s) as of January 1 of each year. In case
of discrepancies, the Client is obliged to inform the Bank
about it every year by February 1. If the Bank does not
receive information about discrepancies in the balance of
funds on the Client's account(s) within the specified
period, the balance of funds is considered confirmed by
the Client.

19. BIOPO KPEJIMTHHX ICTOPII

19. CREDIT HISTORY BUREAU

19.1. Hlnsgxom mignucaHds 3asBu-aHkeTH, KII€eHT Hamae
Banky 3romy Ha 30ip, 30epiraHHsi, BUKOPUCTAHHS,
MOIIUPEHHSI Ta Tepenady A0 Oropo KpeauTHUX icTopii
indopmarii, mo ckiamae KpeautHy icropiro KiieHta B
00’eMi BU3HAYCHOMY 3aKOHOJABCTBOM, @ TAKOX Ha JTOCTYI
no KpeautHoi ictopii KiienTta (3rimHO meperniky Omopo
KPEAUTHUX iCTOpiH, BU3HaueHoro y myHKTi 19.4. IIpaBu).
19.2. 3a3nauecHa B 1upomy po3aim IlpaBun 3rojga Ha
HanaHHs bankom iHdpopmanii mpo Kiienta go Oropo
KPEAWTHUX ICTOpiii, a TakoX 3rojla Ha 3amuT baHKOM
iahopmartii mpo KirienTa (KpeUTHOTO 3BIiTY) B OyIb-SIKOMY
OIOpO KPeOUTHUX 1CTOPIiil AitOTH MPOTITOM BCHOTO CTPOKY
nii Jlorosopy.

19.3. bank Mae TpaBO OHOBIIOBATH iH(POPMAIIIO OO
Horosopy/KiienTta 10 BCix OFOpO KpeIUTHUX iCTOPIiM, 10
JII0Th Ha TepuTOopil YKpaiHu B paMKax 3aKOHOAABCTBA, Ta
3 AKUMH Y baHKy mianucaHo ZOroBOpH Mpo CIiBOpALO.
19.4. MEPEJIK BIOPO KPEJIUTHHUX ICTOPIN:
IIpAT «llepiie BceykpaiHcbke 610p0 KpeIUTHHX
icTopiii»

VYkpaina, 02002, m. Kuis, Byn. €srena CepcTtioka, 11, 3-
i moBepx (J1iBe KPUIIO);

AT «MixxHapoaHe 010p0 KpeAUTHHX icTOPi»
VYkpaina, 03062, m. Kuis, nip. [lepemorn, 6. 65, od. 306.

19.1. By signing the Application Form, the Client agrees
to the Bank to collect, store, use, distribute and transfer to
the credit history bureau information that makes up the
Client's credit history to the extent specified by law, as
well as access to the Client's credit history (according to
the bureau's list). credit histories, defined in paragraph
19.4. of the Rules).

19.2. The consent of the Bank to provide information
about the Client to the credit bureaus specified in this
section of the Rules, as well as the consent of the Bank to
request information about the Client (credit report) at any
credit bureau is valid throughout the term of the
Agreement.

19.3. The Bank has the right to update the information on
the Agreement/ the Client to all credit bureaus operating
in Ukraine within the framework of the Legislation and
with which the Bank has signed cooperation agreements.
19.4. LIST OF CREDIT HISTORY BUREAU:

The First All-Ukrainian Bureau of Credit Histories
PJSC

11, Yevhena Sverstiuka Str., 3 floor, (left wing of the
building), Kyiv, 02002 Ukraine;

International Bureau of Credit Histories PJSC

65, Peremohy Ave., office 306, Kyiv 03062 Ukraine,

20.PEECTPH

20. REGISTERS

20.1. [lep:kaBHHUii peecTp AKTIB HHMBUILHOTO CTaHy
rpomaasH. lligmucanusm 3asBu-anketn, KitieHT Hamae
banky 3romy Ta Oe3Bimkmu4HHNA 1 OE3yMOBHHH JO3BiN
(nmpaBo) banky Ha moctyn bamky mo i#oro ocoGuctux
BiZIOMOCTEH, 0 MIcTAThCS y JlepkaBHOMY peecTpi akTiB
LUBUIBHOTO CTaHy TPOMAJISH Ta SIKi CToCcyloThest KiieHTa.
20.2. €nuumii peectp noBipenocreii. [linnmucanHsm
3asBu-anketn  Kiient Hamae bBanky 3rogy Ta
0e3BiakIMUHMA 1 Oe3yMoBHUE 103Bin (nmpaBo) banky Ha
Joctyn baHKy Ha OTpUMaHHS BUTATIB IIOJO HBOTO 3
€IMHOTO peecTpy MoBipeHOCTEH (1010 JOBIPEHOCTEH, SKi
Bumani Kiienrom #oro moBipeHMM —ocobaMm IS
npeACcTaBHUNTBA iHTEpeciB y baHky).

20.3. /[lep:kaBHHUii peecTp 3arajJibHO000B’SI3KOBOT0
JepP:KABHOTO COIiaJILHOTO cTpaxyBaHHs. [linnmucanHsIM
3asBu-anketn  Kiient Hamae banky 3romy Ta
Oe3BiakIMuHMA 1 O0e3yMoBHUI 103Bin (npaBo) banky Ha
IocTynm baHKy 10 HWOro OCOOMCTHX BIOMOCTEH, IO

20.1. State register of civil status acts. By signing the
Application form, the Client provides the Bank with the
consent and irrevocable and unconditional permission
(right) of the Bank to access the Bank's personal
information contained in the State Register of Civil Status
Acts and relating to the Client.

20.2. Single register of powers of powers. By signing the
Application Form, the Client gives the Bank consent and
irrevocable and unconditional permission (right) of the
Bank to access the Bank to obtain extracts from the
Unified Register of Powers of Attorney (for powers of
attorney issued by the Client to his proxies to represent
interests in the Bank).

20.3. State register of mandatory state social insurance.
By signing the Application-questionnaire, the Client gives
the Bank consent and irrevocable and unconditional
permission (right) for the Bank to access his personal
information contained in the State Register of Mandatory
State Social Insurance.




MicTAThCS y Jlep:kaBHOMY peecTpi 3araJbHOO00B I3KOBOTO
JIepKaBHOTO COLIAJIbHOTO CTPaxyBaHHS.

21. 3AXHUCT ITPAB
PIHAHCOBHUX TOCJIYT

CIIOKUBAYIB

21. PROTECTION OF THE RIGHTS OF
CONSUMERS OF FINANCIAL SERVICES

21.1. 3 nuTaHb 3aXKUCTy iHTEPECIB CIIOKUBaUiB (piHAHCOBUX
nocinyr KmieHT Moxe 3BepHyTHCh 10 banky (muisixom
HAINpaBJICHHS MUCHMOBOTO 3BEPHEHHS TOIITOI0, dYepe3
Odinifianit cadit banky abo ycHOTO 3BEpHEHHS Uepe3
JloBinkoBuii ieHTp banky 4 Ha 0COOMCTOMY MPUIOMI), 10
HarionansHoro 6anky Ykpainu abo A0 Cymdy.

Heranpuima indopmanis Ha OdinifinoMmy caiiti basky:
https://www.otpbank.com.ua/about/quality/

21.1. Regarding the protection of the interests of
consumers of financial services, the Client may apply to
the Bank (by sending a written request by mail, through
the Bank's official website or orally through the Bank's
Help Center or in person), the National Bank of Ukraine
or a court.

More information on the Bank’s official
https.//www.otpbank.com.ua/about/quality/

website:

22. JOBIPEHICTDBb HA ITPABO PO3MOPAIKEHHSA
PAXYHKAMM

22. POWER OF ATTORNEY ON THE RIGHT TO
DISPOSE OF ACCOUNTS

22.1. KiieHT Ma€ mpaBo HaJaTH AOBIPEHICTH IHIIMIHM 0COO01
Ha PpO3MOpPSUDKEHHS BiakpuTMHU y baHKy paxyHKamw.
JoBipeHicTh Ha TPaBO PO3NOPSHKEHHS! paXyHKaMH MOXKe
OyTH 3aCBiU€Ha yIIOBHOBAXKEHNM TpaiiBHUKOM baHKy ab60
HOTapiaJIbHO, B 3aJICKHOCTI BiJl BUMOT 3aKOHOJIaBCTRBA.
22.2. KiieHnT 3000B’s13aHMI HeraiiHO B MHCHMOBIiH (opmi
noBizomisiTh  baHk mpo  ckacyBaHHS BHIAHOI HHM
JIOBIPEHOCTI Ha MPABO PO3MOPSIIHKEHHS paXyHKaMH 1HITHM
ocobaMm. Y Bumaaky HeBHKOHaHHS KilieHTOM 1BOTO
000B’s13ky KitieHT Hece BiINOBINANBHICTh 32 BUYMHEHHS
TaKMMHU 0CO0aMU Jii MO0 PO3MOPSKEHHS paXyHKaMH K
3a cBOI BJIacHl. baHK 3BUIBHAECTRLCA Bl BIAIIOBIAAILHOCTI 3a
BUMHEHHS OTlepaliid Mo paxyHKax Ha IiJICTaBi JOBIpEHOCTI
y pa3i HemoBigomieHHs Kiientom banky mpo i
CKacyBaHHS.

22.3. YV pasi 3BepHeHHS a0 baHky mnpeacTaBHHKa 3a
TOBIpeHICTIO (KpiM MOBipeHOCTEH, BUIAHUX HA TEPHUTOPIi
IHIIIOI JIepKaBH, JIETali30BaHWX (AMOCTUIHOBAHUX) Y
BIJIMIOBIIHOCTI 3 3aKOHO/IAaBCTBA) 3 METOK BUKOPHCTAHHS
paxynkiB Kiienta, bank Mae mpaBo 3ampocuTH BiX
npeacraBHuka KiieHta HagaHHS BUTATY 3 €IHHOTO
peectpy NOBipeHOCTEW, YWHHOTO CTAaHOM Ha JICHb
npoBe/leHHs OaHKIBCHKOi (BWAATKOBOi) ormeparii 3a
paxynkom KitienTa.

22.1. The Client has the right to grant a power of attorney
to another person for the disposal of accounts opened with
the Bank. The power of attorney on the right to dispose of
accounts may be certified by an authorized Bank
employee or notary, depending on the requirements of the
Legislation.

22.2. The Client is obliged to immediately notify the Bank
in writing of the cancellation of the power of attorney
issued by him for the right to dispose of the accounts to
other persons. In case of non-fulfilment of this obligation
by the Client, the Client shall be responsible for the
actions of such persons regarding the ordering of the
accounts as for their own. The Bank is released from
liability for account transactions on the basis of a power
of attorney in case of non-notification by the Client of the
Bank about its cancellation.

22.3. In the case of applying to the Bank of the
representative of the power of attorney (except for power
of attorney issued in the territory of another state,
legalized (apostilled) in accordance with the requirements
of the Legislation) in order to use the accounts of the
Client, the Bank has the right to request from the Client
representative to provide an extract from the Single
Register of Powers of Attorney, on the day of conducting
a banking (expense) transaction on the account of the
Client.

23. IHIII YMOBH

23. MISCELLANEOUS

23.1. Ilmgxom mianucaHHd 3asBU-aHKETH, KacoBoro
nokyMmeHTa, KiieHT miaTBepakye, o nepen yKiaaleHHIM
Horosopy bank HamaB Kiienty B moBHOMY 00’eMi
iHpopmaLito, 3a3HadeHy B 4. 2 cT. 12 3akoHy Ykpainu
«[Ipo ¢inaHCOBI mMmocayrn Ta Jep)KaBHE PETYIIOBaHHS
PUHKIB (DIHAHCOBHX IOCIYT», B TOMY YHCII IIISIXOM
Hananus Kienty goctynmy no Ttakoi iHdopmanii Ha
Odiniitnomy caiiti banky. Ilpumipauk orosopy, [pasui,
Tapudis banky siki Oyno yknaaeHo Kiientom Ha migcraBi
3asBu-ankeru, KacoBoro mokymenrta Kiientrom oTpumano
y JaTy yKJIaJeHHs 3asBU-aHKETH.

23.1. By signing the Application form, Cash report, the
Client confirms that before concluding the Agreement the
Bank provided the Client in full with the information
specified in Article 12 part two of the Law of Ukraine On
Financial Services and State Regulation of Financial
Services Markets, including by giving the Client access to
such information on the Bank's official website. A copy
of the Agreement, the Rules, Bank’s Tariffs concluded by
the Client on the basis of the Application form, Cash
report was received by the Client at the date of conclusion
of the Application form .

23.2. Li IlpaBuna ckiajgeHi yKpaiHCBKOIO Ta aHTJIHCEKOI0
MOBaMHU. Y BHWIIQJIKy BHHUKHEHHS PO30DKHOCTEH MIiXK
YKpaiHOMOBHOIO Ta aHTJIOMOBHOK) BEpCISIMH, TEKCT
YKpPaiHCHKOIO MOBOIO MaTHUME IiepeBary.

23.2. These Rules are drafted in Ukrainian and English
languages. If there is any conflict between the Ukrainian
and English texts, the Ukrainian text shall prevail.

23.3. Ilounnaroun 3 «05» rpyans 2022 poky Hazsa [IpaBun
3MiHIOEThes 13 «[IpaBuna kopuctyBaHHs paxyHkamu AT

23.3. Starting from 05.12.2022, the name of the Rules will
change from "Rules for using OTP Bank accounts



https://www.otpbank.com.ua/about/quality/
https://www.otpbank.com.ua/about/quality/

«OTII BAHK» (my6miuni)» na «IIpaBuna xopuctyBaHHS
paxyHKaMH Ta HaJaHHS IUIATDKHUX HOCIyT (TyOmiuHi)».
Vci npaBa Ta 000B’s13kH, 1110 Oynu HaOyTi CTOpOoHaMH 10
3MiHu Ha3BH [ IpaBuit, MpoIOBKYIOTE AiSITH Y BIATIOBITHOCTI
J10 YMOB Jitouoi penakuii [IpaBui.

(public)" to "Rules for using accounts and providing
payment services (public)". All rights and obligations
acquired by the Parties before changing the name of the
Rules continue to operate in accordance with the terms of
the current version of the Rules.




