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1. OCHOBHI IIOJIOKEHHSI.

1.

GENERAL PROVISIONS.

1.1. Ui IpaBuna xopuctyBanus paxynkamu AT «OTII
BAHK» (my6miuni) (mamani — IIpaBuiia) € HEBix €éMHOIO
YaCTHHOIO 3asBU-aHKETH MPO HalaHHSI OaHKIBCHKHUX MOCITYT
AT «OTII BAHK» (wamam — 3asiBa-ankerta), J[oroBopy
nmpo OaHKIBCHKHMU BKIJIAan, JloroBopy mpo BIAKPHUTTS Ta
00CITyroByBaHHsI 0aHKIBCHKOTO paxyHKy B IHO3EMHIH Ta
HaI[iOHaJbHIM BamroTi s Qizmuaux oci6 ta PKO
(ITy6umiunwmii), JloroBopy npo HagaHHS OaHKIBCHKUX MOCHYT,
OB’ SI3aHUX 13 OaHKIBCHKUMHU MeTajlaMu (IyOJIiYHOro0), 10

1.1

These Rules for use of accounts of OTP Bank JSC

(public) (hereinafter - Rules) are an integral part of the
Application Form for the provision of banking services by
OTP Bank JSC (hereinafter - Application Form), the Bank
Deposit Agreement, the Agreement on the opening and
maintenance of banking account in foreign and national
currency for individuals and PCS (Public), Agreement
on rendering of banking services related to banking metals
(public) concluded between the Bank and the Client that is
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ykianarTees Mk bankoMm ta KimientoMm, sikuit € hi3ndHORO
oco0or0, a Takok JoroBopy mpo po3MilleHHS BKJIAay Ha
BuMory «BinbHui» s Qi3W4HHX  OCIO-TIATIPHEMIIIB,
I'eHepaapHOTO JOTOBOPY PO po3MirieHHs Jleno3nTHoT iHii
(hizmaHOi 0ocoOu-mianpueMIls Ta J[oroBopy Ipo BiIKPHUTTS
paxyHKy, 3IHCHEHHS PO3paxyHKOBO-KacOBOTO
00CITyrOoByBaHHSI Ta HaJaHHs IHIIUMX OAHKIBCHKHX IMOCHYT,
0 yKJIamaroThes Mik bamkom Ta Kitientom, skuii €
GdbizmuHOI0  OCcOOOMO-TiATpUEMITEM  (Hamami  pa3oM  —
Jorosip).

1.2. YV Bumagky BHHHUKHEHHS pPO30DKHOCTEH MiX
nojoxeHHsiMu Jloroopy Ta IlpaBuiamu, mOJIOKEHHS
[TpaBui miAAsAraloTh NPIOPUTETHOMY 3aCTOCYBAHHIO.

an individual, as well as the Agreement on placement of
deposit on demand "Free" for individual entrepreneurs, the
General Agreement on the placement of Deposit line of the
individual entrepreneur and the Agreement on opening the
account, settlement and cash servicing and provision of
other banking services concluded between the Bank and the
Client who is an individual entrepreneur (hereinafter -
Agreement).

1.2. In case of discrepancies between the provisions of the
Agreement and the Rules, the provisions of the Rules shall
be subject to priority application.

2. OCOBJIMBOCTI OBCJIYI'OBYBAHHAA
PAXYHKIB KJIIE€HTIB.

2. FEATURES OF SERVICING CLIENTS’
ACCOUNTS.

ITyaxtn 2.1. — 2.14. po3niny 2 [IpaBui Ait0Ts BUKITIOYHO JJIS
KiientiB Banky, ki € QpisuuHuMu ocobamH.

2.1. Pexxum paxyHKiB, 10 BigkpuBaioThcs KiieHTy 3a
JloroBopoM, TOroBOpaMH PO OIMIa HIA OaHKIBCHKHMA BKIJIA]T
(mamam — «/loroBip mpo om@aaHWii OAaHKIBCHKHMI BKJIAMI»)
Ta/4M JOrOBOPaMHU TMPO CTPOKOBHIA OAaHKIBCHKUU BKIJIA]
(mamami — «/loroBip Mpo CTPOKOBHIA OAHKIBCHKUH BKIIAI)
(mamami JloroBip mpo omajaHuii OaHKIBCRKHHA BKJIAN Ta/9U
JloroBip npo CTPOKOBUM OaHKIBCHKWI BKJIaJ IMEHOBaHI —
«JoroBip mpo OaHKIBCBKMH BKJIaI»), AOrOBOPAMH IIPO
BIIKPHUTTS Ta OOCIIYyTOBYBaHHS OaHKIBCHKOTO PaxyHKY B
1HO3eMHIH Ta HAMMIOHANBHIA BaMIOTI M (I3MYHUX 0Ci0
HEpe3WJIeHTIB Ta JJusi  (IBUYHUX  OCIO-pE3U/ICHTIB,
JIOTOBOPAaMH  TIPO  BIAKPUTTI Ta  OOCITyTrOBYBaHHS
0aHKIBCHKOTO 1HBECTHIIHHOTO DPaxyHKy B 1HO3eMHIH Ta
HaIllOHAJIBHIA BamOTi s (Pi3MYHUX OCiO-HEPE3UICHTIB-
iHBecTOpiB, 1  JOroBOpaMH TIpO  BIAKPUTTA  Ta
oOciTyroByBaHHsSI 0aHKIBCBKOTO paxyHKy B OaHKIBCBKHX
Meranax (Hagami — «JloroBip mpo BIIKPUTTS Ta
o0ciyroByBaHHsl 0aHKIBCHKOI'O paxyHKY»), [loroBopy mpo
HaJaHHA OaHKIBCHKUX IMOCIYT, OB’ I3aHMX 13 OaHKIBCHKUMHU
MeTanamMu (IyOJIiTHOTO), BCTAHOBIIOETHCS BIMMOBIAHO 0
YMHHOIO 3aKOHOJIaBCTBa Y KpaiHU.

2.2. 3 METOW HAJEXHOTO BUKOHAHHS BHMOI UYHWHHOIO
3aKOHOJIAaBCTBA YKpaiHU 3 MUTaHb 3aI00ITaHHS Ta MIPOTHII1
Jieraizariii JOX0/IiB, OJCPKAHUX 3IOUUHHUM HUIAXOM, baHk
Ma€ MPaBo Ha BXKUTTS 3aX0JIiB, CIPAMOBAHUX Ha 3’ ICYBaHHs
cyTi Ta MeTH omepariii KiieHTta, y TOMy YuCIi HIISIXOM
BUTpeOyBaHHS JTOJATKOBUX JOKYMEHTIB 1 BiJOMOCTEH, IO
CTOCYIOTBCSI LIMX OTepallii.

2.3. KiieHT Mae mpaBo 3acTOCOBYBAaTH Oynb-siKi (opMuU
PO3paxyHKiB, sSIKi HE CylepedaTh YAHHOMY 3aKOHOJIABCTBY
Ykpainu.

2.4. YV pasi 0e3roTiBKOBOTO TepepaxyBaHHS KOINTIB 3
MoTOYHOTO paxyHKy KiienT momae mo bamky mmatixHi
JIOKYMEHTH y  BIANOBIAHOCTI 10 BHMOI' YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

2.5. 3a mocmyru banky KiieHT po3paxoByeThcs y
BiamoBimHocTi g0 mitounx 1) TapudiBs banky Ha
PO3paxyHKOBO-KacoBe 00CIyroByBaHHS; Ta/abo 2) Tapudis
banky Ha omepariii 3 bankiBcbkumu Mertanamu; Ta/a6o 3)
Tapudu banky Ha nermo3nuTtHi PoayKTH (BiACOTKOBI CTaBKH
JUTS TPUBATHUX OCI0 3a IEMO3UTHUMH MIPOAYKTaMu) (Haaami
pasoMm — «Tapudu banky»).

2.6. baHK 3miiiCHIOE KacoBe OOCITyTOBYBaHHS KJII€EHTCHKHX
paxyskiB B HacTynHux Bamiorax: UAH, USD, EUR, CHF,

Clauses 2.1. - 2.14. of Section 2 of the Rules is valid solely
for Bank Clients who are individuals.

2.1. The mode of accounts opened for the Client under the
Agreement, savings bank deposit agreements (hereinafter -
Savings Bank Deposit Agreement) and/or term deposit
bank agreements (hereinafter referred to as the Term Bank
Deposit Agreement) (hereinafter — Savings Bank Deposit
Agreement and/or the Term Bank Deposit Agreement
referred to as Bank Deposit Agreement), the agreements on
opening and servicing of a bank account in foreign and
national currency for non-resident individuals and for
resident individuals, agreements on the opening and
maintenance of a bank investment account in foreign and
national currency for individuals-non-residents-investors,
and agreements on the opening and maintenance of a bank
account in bank metals (hereinafter — Agreement on
opening and servicing of bank account), Agreement
on rendering of banking services related to banking metals
(public), is established in accordance with the current
legislation of Ukraine.

2.2. In order to properly comply with the requirements of
the current legislation of Ukraine on preventing and
counteracting the legalization of proceeds from crime, the
Bank has the right to take measures aimed at ascertaining
the essence and purpose of the Client's operations,
including by requesting additional documents and
information related to these operations.

2.3. The Client has the right to use any form of settlement
that does not contradict the current legislation of Ukraine.
2.4. In case of cashless transfer of funds from the current
account, the Client submits payment documents to the
Bank in accordance with the requirements of the current
legislation of Ukraine.

2.5. For the Bank's services, the Client is calculated in
accordance with the applicable 1) Tariffs of the Bank for
settlement and cash servicing; and/or 2) Tariffs of the Bank
for operations with Banking Metals; and/or 3) Tariffs of the
Bank for deposit products (interest rates for individuals for
deposit products) (hereinafter together — Tariffs of the
Bank).

2.6. The Bank carries out cash servicing of client accounts
in the following currencies: UAH, USD, EUR, CHF, RUB
*). The Bank does not carry out cash servicing of client
accounts in bank metals.




RUB*). bank He 3fiiicHIOE KacoBe 0OCIyroBYBaHHS
KITIEHTCHKHX PaxXyHKiB B OaHKIBCHKUX MeTajax.

2.7. bBaHK 37OiiiCHIOE PO3paxyHKOBE OOCIyroBYBaHHS
KIIIEHTCHKUX PaxyHKiB B HacTynmHux Bamotax: GBP, HUF,
UAH, USD, EUR, CHF, RUB, SEK, JPY, CNY, PLN, CZK,
CAD ra nHactynuux bankichkux Metanax: 305010 (XAU).
2.8. 3a 3asBoro Knienta bank Moske 31iHCHIOBATH IPOTATOM
IHSA omeparii 3 o0OMiHy i1HO3eMHOI BaJIIOTH, IO € Ha
MOTOYHOMY paxyHKy mporo KirieHTa, 3 0JIHOYaCHUM
3apaxyBaHHSIM OOMIHSHOT 1HO3€MHOi BaJIOTH Ha WOro
MOTOYHHN PaXyHOK.

2.9. 3apaxyBaHHs (TIOTIOBHEHHS) KOINTIiB HA IOTOYHUHN
paxyHok KitieHTa Mo>ke BUKOHYBATHUCS 32 paXyHOK BHECEHHS
B YCTaHOBJICHOMY MOPSAKY TOTIBKH uepe3 KacHh OaHKiB,
OaHKOMaTH, SKi MATPUMYIOTH Il GyHKII (Ieno3uTHi
0aHKOMaTH), IIJISXOM IepeKa3y KOIITIB 3 IHIIMX BIIACHUX
pPaxyHKiB, 3a paxyHOK HaJaHOTO KpEAuTy, 3a PaxyHOK
NPOLCHTIB, HAapaxOBaHMX Ha 3aJUIIOK KOWITIB Ha
[IOTOYHOMY PaxyHKY, @ TaKOXX 3 PaxyHKIiB 1HIIUX (i3WIHUX
Ta IOPUANYHUX OCi0 3a iX TOPYUYEeHHSIM BiAMOBITHO A0 YMOB
YHUHHOTO 3aKOHOJABCTBA YKpaiHu (Y T. 4. 3apo0iTHOI 11aTH,
TOHOpapiB, TEHCIH, aBaHCIB Ta KOMIIEHCAIlii BUTpaT Ha
BIIPSIIKEHHS TOIIIO).

2.10. Tlepekas iHO3eMHOI BaNIOTH (B T.4. JJIsl TTOTIOBHEHHS
ITIOTOYHOTO PaxyHKy, BIZKPHUTOTO B IHIIIHA ycTaHoBi AT
«OTIT BAHK» (perionansHOMY BimfineHi, BIAAIJICHHI) 3
METOIO0 TMOTAIlleHHsT KPEeIuTy 1 BiJCOTKIB 3a KpPEAUTOM)
3MIHCHIOETbCA TINBKM NpU HAasgBHOCTI macmopTa, abo
JIOKyMEHTA, IO WOTO 3aMiHIOE.

2.11. Y Bunaaky HasBHOCTI y banky iH(opmanii moao 3MiHHI
pesunentHocti Kiienta, a came: B cuily NpUHAHATTS
HOPMAaTHUBHO-TIPABOBUX UM 3aKOHOAABUMX AaKTIB YKpaiHH
abo B cmily IHMMX OOCTaBHH (3MiHA MICISl MOCTIHHOTO
MPOXKUBAHHA, Micls peectpaunii Tomo) KiieHT 3MiHUB
PE3UIEHTHICT 3 pEe3UACHTa Ha HepesuleHta, baHk
3MIACHIOE/MOXE 3MIHCHIOBATH MOJaNbIIe OOCIyrOBYBaHHS
MOTOYHUX paxyHKiB Takoro KiieHTta i3 BpaxyBaHHSIM
ocoOnMBOCTEH  pexuMy paxyHKiB  (ismyHux  oci0-
HEpe3UJIeHTIB Ta 0e3 HeoOXiMHOCTI yKIaaeHHs OyIb-IKHX
JIOTOBOPIB (B TOMY 4HCII JOJaTKOBHX JIOTOBOPIB) YU
noBinomienHs: bankom Krnienra npo ganuii ¢axr.

2.12. BAHKIBCBKA IOCJIYI'A: «PEI'YJISAPHI
IIVIATEXI» Kiient Ha migcraBl BIANOBIAHOI 3asiBM Ha
3IIACHEHHSI PeTyJISIPHUX TUIATeXiB opyyae, a baHk BUKOHye
CIMCAaHHA KOILUTIB 3 paXyHKY Ha iHII paxyHkH, siki KiieHt
BKa3aB y Iii 3asBi. Y pazi, SKIIO HA MOMEHT CITHCAHHS
KOIUTIiB Ha PaxyHKY 3HAXOJUTHCS HEJOCTATHS cyMa JUIs
MOBHOT'O CIIMCAHHS, Omepamis 31 CIUCaHHS KowWTiB Oyne
MIPOBOINTUCH BHU3HAUEHOIO Yy 3asiBi KINBKICTIO cnpod Ta
NPUITUHATECST B MOMEHT TPOBEICHHS BIAIOI CHPOOH
CTIIMCAHHS.

2.13. KOHTPOJIb 3 BOKY BAHKY 3A
BAHKIBCBKUMMUM OIIEPAIIISIMMU. bank mae mpaBo
3ampocutd 'y KiieHra Ta/abo y TuaTHMKa/iHiIiaTopa
nepekasy AokyMmMeHTH (iHdopMmalio), Mo cBig4aThb MOpO
MIPaBOMIPHICTh 3apaxyBaHHs/TIepeKaszy KOIITIB
(bankiBcbkux MertaniB), B TOMY YHCIi BHECCHHS / 3HATTS
TOTIBKOBHX KOILUTIB Ha/3 paxyHKiB KiieHTa Ta BigcTpounTH
BHUKOHAHHS NlepeKa3y / 3apaxyBaHHsI, B TOMY YHCJIi BHECEHHS
/ 3HATTS TOTIBKOBUX KOINTIB Ha/3 paxyHKiB KirieHTa, 110
BifkpuTi y baHky, 3a okpeMUMH BHIAMH OTIepalliif, 30KpeMa,
aJIe He BUKJIIOYHO!

2.7. The Bank provides settlement servicing of client
accounts in the following currencies: GBP, HUF, UAH,
USD, EUR, CHF, RUB, SEK, JPY, CNY, PLN, CZK,
CAD and following Bank Metals: gold (XAU).

2.8. At the request of the Client, the Bank may, during the
day, carry out foreign exchange transactions that are on the
current account of this Client, with the simultaneous
transfer of the exchange of foreign currency to his current
account.

2.9. Crediting (replenishment) of funds to the current
account of the Client may be effected by making cash in the
established order through cash desks of banks, ATMs,
which support these functions (deposit-taking ATMs), by
transferring funds from other own accounts, at the expense
of the granted loan, at the expense of interest, accrued on
the balance of the current account, as well as from the
accounts of other individuals and legal entities on their
behalf in accordance with the current legislation of Ukraine
(including wages, fees, pensions, advances and
compensation of travel expenses, etc.).

2.10. The transfer of foreign currency (incl. to replenish the
current Account opened with another institution of OTP
BANK (regional branch, branch) in order to repay the loan
and interest on the loan) is carried out only with the
presence of a passport or a document that replaces it .

2.11. If the Bank has information on changes in the Client's
residence, namely: due to the adoption of regulatory or
legal acts of Ukraine or due to other circumstances (change
of place of permanent residence, place of registration, etc.),
the Client has changed residence from a resident to a non-
resident, the Bank carries out/may carry out further
servicing of the current accounts of such Client taking into
account the features of the regime of accounts of
individuals-non-residents and without the necessity of
concluding any contracts (including additional agreements)
or notification of the Client by the Bank on this fact.

2.12. BANKING SERVICE: «REGULAR
PAYMENTS». The Client, on the basis of the
corresponding application for regular payments, entrusts,
and the Bank executes the direct debit transfer of funds
from the account to other accounts specified by the Client
in this application. In case if at the time of direct debit
transfer of funds on the account there is insufficient amount
for full debit, the operation of the transfer will be carried
out by the number of attempts specified in the application
and will be stopped at the time of successful transfer.

2.13. BANK’S CONTROL OVER BANKING
OPERATIONS. The Bank shall have the right to request
documents (information) from the Client and/or payer
and/or remittance originator certifying legality of
depositing and/or remittance of funds (Precious Metals)/
including depositing / withdrawing cash to / from the
Client's accounts and to defer remittance / depositing,
including depositing / withdrawing cash to / from the
Client's accounts of funds to the Client’s accounts opened
with the Bank by individual types of operations, including,
but not limited by:




- 3 METOW 3MiiiCHEHHS BAIIOTHOTO Hariasamy Ta/abo
(iHAHCOBOTO MOHITOPHUHTY;

- 3 METOI0 KOHTPOJIO PEXHMIB PaxyHKy, IO BH3HA4CHi
HOpMAaTUBHO-TIpaBoBUMU akTamMu HBY;

- 3 METOI0 3aCTOCYBaHHS PH3UK-OPIEHTOBAHOTO IiIXOIY,
BHU3HAYCHOMY BHYTPIIIHIMH JOKyMeHTaMu baHky.

2.13.1. bamk moBeprae komrtu (BankiBceki Merann)
KiieHTy/TMmaTHUKY/iHiTTIaTOpY TTepeKasy Ta/abo BiAMOBIIIE Y
3apaxyBaHHI/TIEpeKasy, B TOMy YHCJII y BHECEHHI/3HATTI
rotiBkoBux komriB (baHkiBchbkux MeTaniB), y mpoBeneHHI
0aHKIBCHKOI omeparii, Ta/abo 3amumae 0e3 BUKOHAHHS
0aHKIBCHKY OITeparlito y pasi:

- skmo KiienT Ta/abo miIaTHUK/IHIIIATOp mMepekasy He
Haganu banky nokymenTu (iHopMallito), 0 CBiAYaTh PO
MIPaBOMIPHICTh 3apaxyBaHHs/TIePEKa3y/3HATTS YU BHECEHHS
roriBkoBux komrTiB (baHkiBchknx MertaniB) abo HamaHi
JOKYMEHTH Ta CyTb omepanii/missibHocTi KimieHTa MOXYTb
HECTH pU3MKH a1 baHKy, B paMKax 3acTOCYBaHHS PH3UK-
OpIEHTOBAHOTO MiAXOIY;

- KO 3IifiCHEHHA 3apaxyBaHHs;/TepeKa3y/3HATTS UM
BHECEHHS FOTIBKOBHX KOIITIB CYNEPEYHUTh PEKUMY PaXyHKY
KirienTa/mmaTHuKa/iHimiaTOpa, 111(0) BH3HAYCHHUH
HOpMaTuBHO-IIpaBoBUMHM aktaMu HBY, [loroBopom um
3aKOHOIaBCTBOM;

- bamk Mae mpaBo Ha Yac BCTAHOBJICHHS ITPABOMIPHOCTI
nepekazy 3yNUHATH 3apaxyBaHHS KOINTIB Ha PaxyHOK
Kmienra y pa3i HaaxXxoIKeHHs BiJ OaHKYy-iHiliaTopa
MTOBiIOMJICHHS TIPO HEHAJIE)KHUH MepeKas KOIITIB.

2.13.2. bank wMae mpaBO TOBEPHYTH pPO3PaXyHKOBHUI
nokymeHT  KirieHTa, BiIMOBHTHCA Bl  BHKOHAaHHS
miatbkHoro gopydyenHs Kiienta abo y mpoBeneHHi
OaHKiBCHKOI ormepamii Ta 3anumiae  0e3 BHUKOHAHHS
0aHKIBCBKY ONeEpalilo y TOpsSAKy Ta Ha TijAcTaBax,
BU3HAYEHUX  3aKOHOJABCTBOM  YKpalHU Ta  UUMHU
[IpaBunamu.

2.14. OHNEPAIIIl 3 THO3EMHOIO BAJIOTOIO.
Kmient Moxe KymyBaTu, NpoAaBaTH Ta OOMIiHIOBaTH
iHO3EMHY BaJIOTy BIQIOBITHO JO TOPSOKY Ta YMOB
nepeabauenunx Jlorosopom, Tapudamu banky Ta 3rimHo i3
3aKOHOAABCTBOM VYkpainu. Jist KymiBii, mpopaxy abo
oOMiHy iHO3emHOi1 BamtoTH KitieHT momae banky 3asBy y
BIJIMTOBITHOCTI 3 BUMOTaMH 3aKOHOJIaBCTBA YKpainu (Hagaui
— 3asBa).

2.14.1. Taka 3asBa BUKOHY€ThCA 32 YMOBH (i) JOCTaTHHOTO
3aNUIIKY KOWNTIB y BimmoBimHiK BamioTi Ha [loTouyHOMY
paxyHKy, HeoOXimHoro i ii BUKOHaHHs, (ii) HagaHHS
Knientom banky B HanexHil popMi nakeTy JOKyMEHTIB, 1110
BHUMAaraeTbcsi JloroBopom Ta 3aKOHOJIABCTBOM YKpaiHM Ta
(ill)  moTpuMaHHS  IHIIMX  BHUMOT,  BCTaHOBJICHHX
3aKOHO/AaBCTBOM YkpaiHu. Taka 3asBa BHUKOHYIOTBCS
BIJIMOBIIHO /10 BHYTPIIIHIX JOKyMeHTiB baHKy Ta BUMOT,
BCTaHOBJICHUX 3aKOHOJIaBCTBOM YKpaiHU.

2.14.2. Bank, 3a nopy4ennsMm KiieHra ta Ha mijgcrasi 3asBu
Kiienta mpo kymiBmro, oOMiH Ta/abo mpomax iHO3eMHOI
BaJTIOTH, a TAKOX IHITUX JOKYMEHTIB, HagaHux KiieHTOM y
BIJMOBITHOCTI 3 BUMOraMH 3aKOHOJABCTBAa YKpaiHw,
yKJaZae BiJl CBOTO iMeHi, ane 3a paxyHok KiieHTa yroau 3
KyTiBJi, 0OMiHy Ta/ab0 mpomaxy Oe3roTiBKOBOI iHO3eMHOT
BaIIOTU Ha yMOBax, BU3HaueHHx JloroBopom Ta 3asBaMu
Kmienra. Po3Mmip  kowmiciiiHoi  BuHaropoau  banka
Bu3HauaeTbes Tapudamu banky.

- foreign exchange supervision and/or financial
monitoring;

- control over account patterns determined by laws and
regulations of the NBU.

- in order to apply the risk-oriented approach defined by the
Bank's internal documents.

2.13.1. The Bank shall return funds (Precious Metals) to the
Client/payer/remittance, including depositing /
withdrawing cash, originator and/or refuse to deposit/remit
funds (Precious Metals), to carry out the banking
transaction, and/or abandon the banking transaction if:

- the Client and/or payer, and/or remittance originator fails
to provide documents (information) to the Bank certifying
legality of debiting/remittance of funds, including
depositing / withdrawing cash (Precious Metals) or the
provided documents and the essence of the Client's
operation / activity may bear risks for the Bank, within the
framework of application of the risk-oriented approach;

- debiting/remittance/ depositing / withdrawing cash
conflict with the Client’s/payer’s/remittance originator’s
account patent determined by laws and regulations of the
NBU, Agreement or Legislation;

- The Bank has the right to suspend the crediting of funds
to the Client's account for the time of establishing the
legality of the transfer in the event that the initiating bank
receives a notice of improper transfer of funds.

2.13.2. The Bank has the right to return the Client's
payment document, to refuse in execution of the Client's
payment order or to reject a banking transaction and leaves
the banking transaction without execution in the manner
and on the grounds provided in the legislation of Ukraine
and these Rules.

2.14. OPERATIONS WITH FOREIGN CURRENCY.
The Client may buy, sell and exchange foreign currency in
accordance with the procedure and conditions stipulated by
the Agreement, the Tariffs of the Bank and in accordance
with the legislation of Ukraine. For the purchase, sale or
exchange of foreign currency, the Client submits an
application to the Bank in accordance with the
requirements of the Ukrainian legislation (hereinafter -
Application).

2.14.1. Such an Application is executed subject to (i)
sufficient balance of funds in the respective currency on the
Current Account necessary for its execution; (ii) the proper
provision by the Client to the Bank of a package of
documents required by the Agreement and the legislation
of Ukraine and (iii) adherence to other requirements
established by legislation of Ukraine. Such an Application
is executed in accordance with internal documents of the
Bank and requirements established by the legislation of
Ukraine.

2.14.2. The Bank, on the instructions of the Client and on
the basis of the Client's Application for the purchase,
exchange and/or sale of foreign currency, as well as other
documents provided by the Client in accordance with the
requirements of the legislation of Ukraine, concludes the
agreement on purchase, exchange and/or sale of non-cash
foreign currency on terms and conditions specified by the




Mpumitka: CTOPOHU NMPUHLILTA 0 3rOJH, 0 000B’I3KOBI
pekBi3UTH 3asfB MOTOMKYIOThcst CTOpOHaMH B KOXKHIHM
KOHKpeTHii 3asaBi, mianmucanidi KiieHTOM Ta mNpUHATIH
BankoMm 10 BUKOHaHHS, IPH LbOMY KOXKHa Taka 3asBa, IO
Oyme mpuitHATa baHKOM 10 BHKOHAHHS, BBaXKAETHCI
OKpPEMUM TpaBOUYMHOM (moroBopoMm) wMmik baHkoMm Ta
Kiientom.

2.14.3. 3 Bumucku 3 [loTounoro paxyHky KiieHT oTpumye
iHdopmariito mpo cyMmy KyIUIeHOT abo mpojaHoi iHO3eMHOT
BaIOTH, CYMy BCiX BHTpaT, fKy cmuaruB KiieHT 3a
NpOBENEHHS LMX Omepamii Ta, BHUXOAIYH 3 CyM
CIIMCaHWX/3apax0BaHUX KOMTIB 3/Ha IloToYHOTO paxyHKY,
oTpuMye iH(OPMAIIIO PO KYPC, 3a SKUM 1HO3EMHA BaroTa
Oyna kymieHa a0o mpogana Ha MikOaHKIBCBKOMY
BaJIOTHOMY PUHKY YKpaiHu.

2.14.4. bank Mae mpaBo MOBEpPHYTH 3asBY, SKa 3allOBHEHA
KirienToM 3 mopyieHHsIM BUMOT 3aKOHOJaBCTBa Y KpaiHH, a
TaKOX SKIIO Yy baHKka BHHUKAIOTH CYMHIBH IIOJO
MMOBHOBaXXEHb 0cCi0, mo migmucanu 3asBy. 3asBa KirieHTta
BBAKAEThCA MOBEPHYTHM(010) 0€3 BUKOHAHHS sKIIo baHk
HanpaBuB KITieHTy BiJMOBifHE MOBIZOMJICHHS B TOPSIKY
BCTaHOBJIEHOMY J[OTOBOPOM.

2.14.5. KiienT ™Mae mpaBoO TMEpeHECTH JAaTy KyIIiBIi
1HO3EMHOI BAIIIOTH Ha iHImUI OnepaiiiHuil 1eHb, 3MIHCHATH
KYIIBIIIO 1HO3EMHOI BaJIOTH B CyMi MEHIINH HDXK Ta, IO
BKa3aHa B HaJaHiNd 3asBi, BIIKIUKATH 3asBy NP0 KyMiBJIIO
1HO3eMHOI BaJIIOTH y TOBHIN CyMi y TIOPSIKY, BU3HAYEHOMY
3aKOHOAAaBCTBOM Ykpainu, J[loroBopom Ta Tapudamu
banky.

Agreement and the Client's Applications. The size of the
commission fee of the Bank is determined by the Bank's
Tariffs.

Note: The Parties have agreed that the mandatory requisites
shall be agreed upon by the Parties in each specific
Application signed by the Client and accepted by the Bank
for execution, with each such Application to be accepted by
the Bank for execution, shall be considered a separate
transaction (agreement) between the Bank and the Client.
2.14.3. From the Account statement, the Client receives
information about the amount of purchased or sold foreign
currency, the sum of all expenses paid by the Client for
these transactions and, based on the amount of
debited/credited funds from/to the Current account,
receives information about the course at which foreign
currency was bought or sold on the Interbank Currency
Market of Ukraine.

2.14.4. The Bank has the right to return the Application,
which is filled by the Client in violation of the requirements
of the legislation of Ukraine, as well as if the Bank has
doubts as to the powers of the signatories of the
Application. The Client’s application is deemed to be
returned (oyu) without execution if the Bank has sent the
appropriate notice to the Client in accordance with the
procedure established by the Contract.

2.14.5. The Client has the right to postpone the date of
purchase of foreign currency for another Business Day, to
purchase foreign currency in an amount less than that
indicated in the submitted Application, to withdraw the
Application for the purchase of foreign currency in full
amount in the manner prescribed by the legislation of
Ukraine, the Agreement and the Bank's Tariffs.

3. JOBIPEHICTBH HA TIPABO PO3IOPSAJIKEHHS
PAXYHKAMM

3. POWER OF ATTORNEY ON THE RIGHT TO
DISPOSE OF ACCOUNTS

3.1. KiienT Mae mpaBo HaJaTH JIOBIpEHICTh iHIIIH 0c00i Ha
pO3NOpSIKeHHS  BiAKpuTUMH y baHky paxyHkamu.
JloBipeHICTh Ha MPaBO PO3MOPSIHKEHHS paXxyHKaMH MOXKe
OyTH 3acBiJueHa YIIOBHOBaKCHUM MpaliBHUKOM baHKy abo
HOTapialbHO, B 3aJIe)KHOCTI BiA BHMOI 3aKOHOAABCTBA
Ykpainu.

3.2. Kiient 3000B’si3aHMi HeraiHO B MUCBHMOBIH (opmi
NOBINOMJIATH baHK mpo CcKacyBaHHA BUAAHOI HUM
JOBIPEHOCTI Ha NPaBO PO3NOPSAIKCHHS paxyHKaMH iHIIUM
ocobaMm. Y BuMaAKy HEBUKOHaHHs KJIiEHTOM 1OTO
000B’s3ky KitieHT Hece BIANOBINANBHICTh 32 BYWHCHHS
TaKUMH O0CO0aMH Iiil 100 PO3HOPSHKEHHS PaxyHKaMH sSIK
3a ¢BOI Bi1acHi. baHK 3BUILHSETHCS BIX BiAITOBIIAIILHOCTI 3a
BUYMHEHHS OTepaliii Mo paxyHKax Ha MiJCTaBi TOBIPEHOCTI y
pas3i HenoBigomienHs Knienrom banky npo ii ckacyBaHHS.
3.3. VY pasi 3BepHeHHs 0 baHKy mnpejacraBHHKa 3a
JOBIpPEHICTIO (KpiM IIOBipEeHOCTEH, BUAAHMX HA TEPUTOPIl
iHIIOi Jep)kaBW, JIeTalli30BaHUX (allOCTUIIBOBAHUX) Y
BIAMOBIMHOCTI 3 BHUMOTaMH 3aKOHOJABCTBA) 3 METOIO
BUKOpUCTaHHs paxyHkiB Kirienra, bank wmae mpaBo
3allpOCHTH Bif mpencraBHUKa KiieHTa HagaHHS BUTATY 3
€1MHOTO peecTpy IOBIPEHOCTEH, YNHHOTO CTAaHOM Ha JCHb
MpOBECHHS OaHKiBCBKOi  (BHIATKOBOi) omepamii 3a
paxynkom KirieHra.

3.1. The Client has the right to grant a power of attorney to
another person for the disposal of accounts opened with the
Bank. The power of attorney on the right to dispose of
accounts may be certified by an authorized Bank employee
or notary, depending on the requirements of the legislation
of Ukraine.

3.2. The Client is obliged to immediately notify the Bank
in writing of the cancellation of the power of attorney
issued by him for the right to dispose of the accounts to
other persons. In case of non-fulfillment of this obligation
by the Client, the Client shall be responsible for the actions
of such persons regarding the ordering of the accounts as
for their own. The Bank is released from liability for
account transactions on the basis of a power of attorney in
case of non-notification by the Client of the Bank about its
cancellation.

3.3. Inthe case of applying to the Bank of the representative
of the power of attorney (except for power of attorney
issued in the territory of another state, legalized (apostilled)
in accordance with the requirements of the law) in order to
use the accounts of the Client, the Bank has the right to
request from the Client representative to provide an extract
from the Single Register of Powers of Attorney, on the day
of conducting a banking (expense) transaction on the
account of the Client.

4. IIPABA, OBOB’SA3KH, BIAINOBIJAJIBHICTD
CTOPIH

4. RIGHTS, OBLIGATIONS, RESPONSIBILITIES
OF THE PARTIES

4.1. ITPABA KJIIEHTA

4.1. RIGHTS OF THE CLIENT




4.1.1. KopucryBaTucsi KOHCYJIbTallIHHUMHU IIOCITyTaMHU
Banky 3 mHMTaHb KOPUCTYBaHHS BIACHHMH paxXyHKaMH,
BiIKpUTHUMH y baHKy.

4.1.2. OnepxxyBatu Bin baHKy HOBiIKM TIPO CTaH PaxyHKIB
Kitienra (Ha BUMOTY), 3rigHo mitounx TapudiB banky.

4.1.3. KmienT Mae mpaBo 3poOUTH  3amoBiJajbHE
PO3TOpsIKEHHS Ta/ab0 HaJaTH AOBIPEHICTh TPETii 0co0i Ha
[IPaBO KOPHUCTYBAHHSA DPAaXyHKaMH, BiIIOBITHO IO BUMOT
YWHHOTO 3aKOHOJIaBCTBa Y KpaiHHU.

4.1.4. Y pa3i BUHHKHEHHsI CIIPHUX TPaH3aKLili BUMaraTw
Bin baHKy HajgaHHA TOSCHEHb, $AKi MIATBEPIKYIOThH
MPaBWIBHICTh CIMCAHHSA KOWTIB 3 paxyHkiB KirieHra,
BiIKpUTHX Y BaHKy.

4.1.5. CamocTiitHo PO3HOPSAIKATUCS
komwtamy/bankiBcbkuMu  MeTanamMu BIAaCHHX paxyHKax,
BiIKpUTHX y BaHKy, 3 TOTpUMaHHSM BUMOT 3aKOHO/IaBCTBA
ta yMoB [lorosopy.

4.1.1. Use the Bank's advisory services to use own
accounts opened with the Bank.

4.1.2. Obtain from the Bank a certificate of the status of
the Client’s accounts (on demand), in accordance with the
current Tariffs of the Bank.

4.1.3. The Client has the right to make a testamentary
order and/or to give power of attorney to a third person for
the right to use accounts in accordance with the
requirements of the current legislation of Ukraine.

4.1.4. In case of controversial transactions, to demand from
the Bank to provide explanations that confirm the
correctness of the write-off of funds from the Client's
accounts opened with the Bank.

4.1.5. Manage own funds/ Precious Metals on your own
accounts opened in the Bank with compliance requirements
of the Law and the terms of the Agreement.

4.2. OBOB’A3KH KJIIEHTA

4.2. OBLIGATIONS OF THE CLIENT

4.2.1. JInsa BiIKpUTTSA paxyHKIB HaAaTH baHKy JOKYMEHTH,
BH3HAYCHI 3aKOHO/IaBCTBOM Y KpaiHH.

4.2.2. KnieHt 3000B’s13aHUH BUKOHYBaTH BUMOTH YHHHOTO
3aKOHO/IaBCTBAa YKpaiHH Ta HOPMAaTHBHO-TIPABOBUX AaKTiB
HBY, norpumMyBaTHCS MPUHIIHITIB OpTaHi3allii TOTIBKOBHX Ta
0e3roTiBKOBHX pO3paxyHKiB, iXx ¢opMm, CTaHAapTiB
JOKYMEHTIB 1 IIOKYMEHTOOOIry, M0 BHKOPHUCTOBYIOTHCS
bankowm mix yac BUkoHaHHS yMOB JloroBopy.

4.2.3. He BUKOpPHCTOBYBAaTH paxyHOK ISl 37iHCHEHHS
MiIPUEMHHUIBKOI  MistTbHOCTI  (kpiM  KimieHTiB, sKi €
(hi3UIHOI0 OCOOOFO-IMATIPHUEMIIEM 1 BIAKPIJIH PaxXyHOK 3
peXUMOM Cy0’€KTa TOCTIOAAPIOBAHHS).

4.2.4. OnnauyBatu mocinyru banky 3rigHo 3 Tapudammu
banky.

4.2.5. TloBimomnatu bank mpo Bci 3MiHM Yy AOKyMEHTax
ta/abo iHdopmanii (imeHTHdikaiiini gaHi, (aKTHIHOT
azipecu npoxuBaHHs (a00 Miclle THMYacOBOTO Nepe0yBaHHS
Ha Teputopii VYkpaiHm (AN HEPE3HWIEHTIB), aJpecu
peectpamii, y pasi 3MiHu BuAy (CyTi, 3MICTY) HisUTBHOCTI,
(iHaHCOBOTO CTaHy, KOHTAKTHI PEKBI3UTH TOWIO (Hajamii —
3MiHa 0COOHWCTHMX JaHWX), sKi Oynu paHime HagaHi
KimienToM 3 METOI0 BCTAHOBIIEHHS IIOBMX BIJHOCHH 3
BankoMm, y mopsiiaky Ta oOcsrax, nepeadaueHuX iF0YUM
3aKOHOAABCTBOM YKpaiHM Ta BHYTPIIIHIMH HOPMAaTHBHUMHU
JIOKyMeHTamu baHKy 3 TUTaHb BiIKpUTTS (00CITyTOBYBaHHS)
paxyHKiB,  3amoOiraHHs  Ta  HOPOTUAIl  Jieramizarii
(BiIMUBaHHIO) OXOJIB, OTPUMAaHUX 3JI0YMHHUM HIISIXOM
mpotsiroM 10-TH KajeHgapHUX JAHIB 3 JaTH HAacTaHHS
BIAMIOBITHUX 3MiH, SKIIO IHIIUHA CTPOK HE BCTAHOBJICHO
YUHHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

VY Bunaaky HeHamanHs KiieHtom iHbopMarii 1o banky npo
3MiHy 0COOMCTHX JaHWX y BHIIEBKa3aHUX CTPOK, baHK, y
BUNAAKy HampaplieHHs KIli€eHTy MHUCBMOBHX MOBiJOMIIEHB
(JTMCTIB, BUMOT TOIIO) 32 IOIIOMOTOIO IIOLITOBOIO 3B’ SI3KY 32
aapecoto, mo KiienT HanaB B baHk, BBOKAEThCS TaKUM, IO
HaJe)KHUM YHHOM HampaBuB lloBimommennus, a KirieHnt
BBaXKa€ThCS TAKUM, 110 OTpuMaB Take [loBinomnenus. byns-
siki mipetensii KirieHTa moo HeoTprMaHHS/HECBOEYACHOTO
orpuManHs [loBimomiieHHs bank He mpuiimMae 3a yMOBH HE
HajaHHs Banky iHpopmarii moa0 3MiHE 0COOUCTHX JaHUX
npotsiroM 10-TH KaneHAapHUX MAHIB 3 MOMEHTY 3MiHH
0COOUCTUX JAHUX.

4.2.6. YV BUNajJKy 3MiHM BJIaCHOTO IpI3BUIIA YK/Ta IMEHI,
yn/Ta mo-OarbkoBi (Hamami — «[IIby) B Ttepmin 10-Tu

4.2.1. To open accounts, provide the Bank with the
documents specified by the legislation of Ukraine.

4.2.2. The Client is obliged to comply with the
requirements of the current legislation of Ukraine and
regulatory legal acts of the NBU, adhere to the principles
of the organization of cash and cashless settlements, their
forms, standards of documents and documents used by the
Bank when the terms of the Agreement are fulfilled.

4.2.3. Not to use an account for business purposes (except
for Clients who are sole proprietors and have opened an
account with the regime of the entity).

4.2.4. To pay the Bank's services in accordance with the
Bank's Tariffs.

4.2.5. Inform the Bank of any changes in the documents
and/or information (identification data, postal address, in
changing the type (essence, content) of activities, financial
condition, contact details, etc.) that were previously
provided by the Client in order to establish business
relations with the Bank, in the order and amounts provided
for the current legislation of Ukraine and internal normative
documents of the Bank on issues of opening (servicing)
accounts, prevention and counteraction to legalization
(laundering) of proceeds from crime within 10 days from
the date of onset appropriate changes, if another term is not
established by the current legislation of Ukraine.

If the Client fails to provide information to the Bank about
the Change in personal data within the period above, it is
assumed, if written notices (letters, demands, etc.) are sent
to the Client by post to the address provided by the Client
to the Bank, that the Bank has given the Notice in a proper
manner and the Client has received such Notice. The Bank
shall not accept any Client’s claims in respect of non-
delivery/late delivery of the Notice if the Bank fails to
receive information about the Changes in personal data
within 10 calendar days from such Change.




KaJleHAapHUX IHIB 3 MOMEHTY BHIadli YIOBHOBaXEHUMHU
JEpP’)KaBHUMH OpTraHaMH JOKYMEHTIB, IO CBiAYaTh PO
3miny [11b Knienra (magani — «lokymenTi») Hagati banky
korii JlokyMeHTiB.

4.2.7. Slxkmo y mOKyMeHTH Ta/abo iHdopwmariro, mo Oyia
pawnimre nogana Kiienrom no baHky as mpoBeneHHs HOro
izenTudikamii i BUBYCHHS, BHOCWIHCH OyIb-sKi 3MiHH
Ta/ab0 BOHM BTPATWJIM YWHHICTH YW BH3HAHI HE MIHCHUMU,
Ta/abo cTpOK iX nii 3aKkiHYMBCS, B TakoMy Bumnanky KiieHT
3000B’s13aHUI HAaJaTH HOBI TOKyMeHTH 0 baHky B TepMiH
10-Tv xaneHJapHUX THIB TICIIs BHECCHHS TaKUX 3MiH.

4.2.8. HagaBaTu Ha miepIry BUMOTY baHKy TOKyMEHTH Ta/abo
BIIOMOCTI, HEOOXigHI Juis 3zificHeHHs bankoM mpouenyp
inenTuikamii Kimienrta Ta/abo Buromooaepxysadis, Ta/abo
KOHTPOJIEPiB, B TOMY YHCII yTOYHEHHS iH(pOpMaIii momo
imenTugikamnii, ominku ¢iHancoBoro crany Kiienrta Ta/abo
(iHAHCOBOTO MOHITOpMHTY HOro omepauniii B mporeci
obcnyroByBanHs. IHdopmaris Ta/abo JOKYMEHTH MaroTb
Oytu HamaHi mpoTsaroM 10-tTm OaHKIBCHKHX IHIB 3 JIaTH
OTPUMAaHHS IMCbMOBOI BUMOTH baHKy.

4.2.9. V pa3i 3aminm poBipeHoi ocobu Kiienta abo
CKacyBaHHS JoBipeHocCTi, KitieHT 3000B’s13aHUH CITOBICTUTH
npo ue bank y nopsinky, BusHaueHoro IIpaBunamu.

4.2.10. KiieHT 3000B’s13y€ThCA PETYJSPHO, ajle He pialie
OJTHOTO pa3y B MicsaIs 3axoautn Ha OQiiiHnN caT banky
a0o BinBiqyBaTH baHK 3 METOIO MEPETIISATy MOKIUBUAX 3MIiH
y Horosopi, [lpaBunax, Tapudax banky. Ilinmucanusam
3asBu-anketd, KiieHT miaTBEpKY€E, MO BiH 03HAHOMHUBCS
Ta TOTO/DKYETHCS 13 TPOILETypOI0 BHECEHHS 3MiH 10
BHIICTIEPEPAXOBAHUX JIOKYMCHTIB. Y BHIIAJKy HE3TOAH 13
3amponoHoBaHMMHU bankom 3minamu g0 Jlorosopy, [IpaBuin
ta/abo Tapu¢ie banky, KiieHr mae mpaBo pozipBatu
HoroBip y mopsaky, mnepembauenoMmy JloroBopom 3
OJHOYACHMM BHKOHaHHSM bBoproBux 3000B’s3aHp 3a
Horosopom.

4.2.11. 3aBuacHo, He Mmi3HIimEe HiXK 3a 2 BaHkiBCBbKI AHI 10
JaTH OTPUMAaHHs T'POIIOBUX KOIITIB T'OTIBKOK, HaJaBaTH
Banky 3asgBy Ha OTpUMaHHS TOTIBKOBHUX KOIITIB 3 Kacu
banky, SKOI0O cymMa TOTIBKOBHX KOIINTIB TIEPEBUIILYE
50 000,00 rpuBeHb a00O eKBiBaJEHT Wi€i CyMH Yy iHOIN
BaJIIOTI BiATIOBIIHO 10 0iLiHHOrO 0OMIHHOT'O KypCy IpUBHI
JI0 1HO3EMHUX BaJIIOT, BcTaHosneHoro HBY.

4.2.12. Iami o6oB’s3ku, mependaderi [lorosopowm,
[IpaBuiiamu, 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCII
HOPMAaTHBHO-IIpaBoBUMU akTamu HBY.

4.2.6. In case of change of personal surname and/or name
and/or patronymic (hereinafter - Full name) in the term of
10 days from the moment of issuance of documents by the
authorized state bodies attesting to change of the Client's
name (hereinafter - Documents) to provide the Bank with a
copy of the Documents.

4.2.7. If any documents and/or information that was
previously submitted by the Client to the Bank for its
identification and study, any changes were made, and/or
they have become invalid or invalidated, and/or the term of
their validity has expired, in this case the Client is obliged
to submit new documents to the Bank in the term of 10 days
after making such changes.

4.2.8. To provide the Bank with the documents and/or
information necessary for the Bank to perform the
identification procedures of the Client and/or the
beneficiaries and/or controllers, including clarifying the
information on identification, assessment of the financial
condition of the Client and/or financial monitoring of its
operations in the course of servicing. Information and/or
documents must be submitted within 10 banking days from
the date of receipt of the written request of the Bank.
4.29. In case of replacement of the authorized
representative of the Client or the cancellation of the power
of attorney, the Client shall notify the Bank in accordance
with the procedure established by the Rules.

4.2.10. The Client shall undertake to visit the Official site
of the Bank on a regular basis at least monthly or visit the
Bank in order to review potential changes in the Contract,
Rules, and Rates of the Bank. By signing the application
form the Client acknowledges that he has studied and
agrees with the procedure of changes in the above
documents. If the Client disagrees with changes in the
Contract, Rules and/or Rates of the Bank offered by the
Bank, the Client shall have the right to terminate the
Contract as stipulated by the Contract concurrently with
fulfillment of Debt obligations hereunder.

4.2.11. Timely, not later than 2 banking days before the
date of cash withdrawal, submit to the Bank application for
cash withdrawal if the amount of cash withdrawal exceeds
UAH 50,000.00 or equivalent of the amount in other
currencies according to the official exchange rate of the
NBU effective on the date of the application.

4.2.12. Other obligations stipulated by the Agreement, the
Rules, the legislation of Ukraine, including normative legal
acts of the NBU.

4.3. ITIPABA BAHKY

4.3. RIGHTS OF THE BANK

4.3.1. CBoevyacHO OTpHMYyBaTH BHHArOpOIy 3a HaJaHHS
OankiBcekux mociyr Kienty, 3rimHo 3 JloroBopom Ta
Tapudamu banky.

4.3.2. 3wminioBatu ymoBu JloroBopy, Tapudu banky,
[IpaBuna, 3a ymMoBH monepenHboro nosigomieHHs Kiienrta
Mpo Taki 3MIHH y TIOPSNKY, BHU3HadeHOMY [loroBopom Ta
IIpaBunamu.

4.3.3. bamk Mae TmpaBO 3MAIMCHIOBATH TPUMYCOBE Ta
JIOTOBIPHE CITMCAHHS KOIITIB 3 paxyHKiB KiTieHTa, BIAKPUTHX
y bamky, y Bumagkax, mnependadeHUX  HYUHHUM
3aKOHOAABCTBOM YKpaiHH Ta po3ainom 5 [Ipasui.

434. Y pasi odopmienHs KirieHTOM poO3paxyHKOBHX
JOKYMEHTIB 3 MOPYIIEHHSIM BHMOT YHHHOT'O 3aKOHO/IaBCTBa
Ykpainu, HOpMaTHBHO - MpaBOBUX akTiB HamioHambHOTO

4.3.1. To receive timely remuneration for the provision of
banking services to the Client, in accordance with the
Agreement and Tariffs of the Bank.

4.3.2. Modify the terms of the Agreement, Tariffs of the
Bank, Rules, subject to prior notification of the Client
about such changes in the manner prescribed by the
Agreement and the Rules.

4.3.3. The Bank shall have the right to effect compulsory
and direct debit transfer of funds from Client's accounts
opened with the Bank in cases stipulated by the current
legislation of Ukraine and Section 5 of the Rules.

4.3.4. In case of execution by the Client of settlement
documents in violation of the requirements of current
legislation of Ukraine, normative legal acts of the National




0aHKy YKkpainu ta/abo BHyTpilmHiX rpaswi banky, bank mae
NpaBO BiIMOBUTH y 3MiHCHEHHI PO3PaxyHKOBHX OIeparii
MOTHBOBAHO. 3a BIacHUM OakaHHsIM baHk Moxke ohopMHUTy
MMMCHMOBY BiJIMOBY 3 TIOCHJIAHHSIM Ha ITiJICTaBH, ITepe10adeHi
YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

4.3.5. Ilporsarom crpoky #ii JoroBopy bank mae mpaBo
npuiiMaTi BUKOHAaHHA OoproBux 3000B’s3aHb KiieHTa
riepen baHkoM Biz TpeThO1 0cOOH 3a Oy Ab-IKUM YKIAICHIM
Mk KirientoM Ta baHkOM IOTOBOpOM 1 MiANHCAHHIM
HoroBopy/3asBu-ankeru/3asBu Kiient nae banky cBoro
3rofy Ha Ie.

4.3.6. Yxnagenssm JloroBopy CTOpOHHU OTOKYOTHCS, 110
y pa3i kyniBim bankom 0e3roTiBKOBOi iHO3EMHOI BAJIIOTH 3a
JOPYYEHHIM KiienTa, Bank HapaxoBYBaTHME,
yTpUMyBaTuMe Ta CIUladyBaTUMe cyMy 300py Ha
000B’sI3K0OBE Aep)KaBHE MEHCIifHE CTpaXxyBaHHS BiJ iIMEHI Ta
3a paxyHok KiieHta y cymi, BH3HaueHIi YHHHUM
3aKOHOAABCTBOM YKpaiHH.

4.3.7. bank Mae mpaBO BIACTYNHTH TpaBa / 3aMiHUTH
KpeauTopa y 3000B’s13aHHI 32 JloroBopom 0€3 HeoOX1THOCTI
orpuMaHHs 3roau Kiienrta.

4.3.8. bank Mae mIpaBo Ha MiACTaBi BiAMIOBIIHUX TOKYMEHTIB
Ta B TMOPSJAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM Ta
BHYTpIIIHIMH TpouenypaMu baHKy, 3ynuHITH BUAATKOBI
omeparii 3a paxyHkoMm KiieHTa, momo sKoro € IyOiivHe
00TsDKEHHST pyXOMOTO MaifHa Ta BiTHOBIIOBATH BHIATKOBI
oreparii 3a paxyHKOM Yy BHIIQJIKy, BU3HAUCHOMY 3aKOHOM
Vkpainun «[lpo mmatikHi cucTeMH Ta Iepekas3 KOLITIB B
Ykpaini».

4.3.9. Haacunatu Kiienty peknamHy iHpopMaLio Bifg
Banky y BUIIIsA1 TMCTIB, SMS-TIOBiAOMIICHD Ta iH.

4.3.10. YV Bumaaky NOpyUIeHHS/HeBUKOHaHHS KiieHTOM
BAMOI' YMHHOTO 3aKOHOJIABCTBA 3 MUTaHb 3al00IraHHs Ta
npoTuaii Jeramizaiii (BiIMHUBaHHIO) JOXOJIB, OJCPKAHUX
3I0YMHHUM LUISIXOM, B OAHOCTOPOHHBOMY  HOPSIKY
BiIMOBHTH B 00ciTyroByBanHi Kitienra.

4.3.11. bank mae npaBo BigmoBuTH KitieHTy y 31ilicCHEHHI
IJIATeXIB, KO (piHAHCOBA orepailist OyJe MICTUTH O3HAKU
TaKoi, IO 3riHO 3 BUMOIaMH YHHHOIO 3aKOHOJABCTBA
VYkpainu mijuisirae piHaHCOBOMY MOHITOPHUHTY.

4.3.12. 3piiicHIoBaTH, 0€3 MONEPEIHHOTO MTOBIIOMIICHHS Ta
sromn Kitienta ¢(oTo3iioMKkH 1 Bileo CHOCTEpEXEeHHS Yy
BimmieHHsx banky, a Takox (ikcyBaHHS OyJIb-SKHX
KOHTakTIiB 3 KiienToM, B ToMy 4HCIi (ajie He BUKIIHOYHO)
Oyab-sKux TeneoHHUX neperosopis 3 Kimientom (30kpema,
MeperoBopu CmiBpoOITHUKIB baHKy, B T. 4. omeparopis
HosiakoBoro neHTpy, Ta Kiienra) Ha MarHiTHOMY Ta/abo
CJIEKTPOHHOMY HOCI{, 30epiraTi Ta BUKOPHUCTOBYBATH TaKi
(otorpadii, ayzmio- Ta BieoMaTepiaia B SKOCTi JTOKa3iB.
4.3.13. bank mae mpaBo BimmoBuTH KilieHTy B yKia/ieHHI
HoroBopy Tta/abo posipBanHi [loroBopy, 3aiumaroud 3a
c000I0 TIPaBO HE KOMEHTYBATH CBOTO PilLICHHS.

4.3.14. 3piiicHIoBaTH  KOHTPOJIb 32  OaHKIBCHKUMU
omepariisimu  KitieHTa 3 METOI 3MIIHCHEHHSI BaJFOTHOTO
Harjsiny Ta/abo (iHaHCOBOrO MOHITOPUHTY, Ta/abo 3 METOIO
KOHTPOJITIO PESKUMIB paxyHKy, IO BU3HAYEHI HOPMATHBHO-
npaBoBuMH aktamMu HBY Ta 3akoHomaBCTBOM.

43.15. 3 wMeroro 3amobiraHHs HECaHKIIOHOBAHOMY
BUKOPUCTAaHHIO KOILITIB Ha OyAb-sSKuMX paxyHKax Kiiienra,
BiIKpUTHX y baHKYy Ta/a00 TOmepe/KCHHS ITOB’SI3aHUX 3
nuM  30uTkiB KiieHta, baHk Mae TpaBO TIPOBOAUTH
OJIOKYBaHHS paxyHKiB Ta/ab0 OJOKYBaTH TPOBEISHHS

Bank of Ukraine and/or internal rules of the Bank, the
Bank has the right to refuse to execute settlement
operations on a motivated basis. At its own discretion, the
Bank may issue a written waiver with reference to the
grounds provided by the current legislation of Ukraine.
4.3.5. During the term of the Agreement, the Bank has the
right to accept the fulfillment of the Client's debt
obligations to the Bank from a third person by any
agreement concluded between the Client and the Bank and
signing the Agreement/Application Form/Application
Client gives the Bank his consent to this.

4.3.6. The Parties agree that in case of purchase by the Bank
of non-cash foreign currency on behalf of the Client, the
Bank will calculate, maintain and pay the amount of the
mandatory state pension insurance fee on behalf and at the
expense of the Client in the amount determined by the
current legislation of Ukraine.

4.3.7. The Bank has the right to withdraw the right/to
replace the creditor in the obligation under the Agreement
without the need for obtaining the Client's consent.

4.3.8. The Bank has the right, on the basis of relevant
documents and in accordance with the procedure
established by the legislation and internal procedures of the
Bank, to stop the expense transactions on the account of the
Client in respect of which there is a public encumbrance of
the movable property, in the amount of such encumbrance,
and to restore the expense operations on the account in the
event specified by the Law of Ukraine "On payment
systems and transfer of funds in Ukraine".

4.3.9. To send to the Client advertising information from
the Bank in the form of letters, sms-messages, etc.

4.3.10. In case of violation/non-fulfillment by the Client of
the requirements of the effective legislation on prevention
and counteraction to legalization (laundering) of proceeds
from crime, unilaterally refuse to serve the Client.

4.3.11. The Bank has the right to refuse a Client to make
payments if the financial transaction will contain signs that
are subject to financial monitoring in accordance with the
requirements of the current legislation of Ukraine.

4.3.12. Carry out, without prior notification and consent of
the Client, photographing and video surveillance at the
Bank's offices, as well as recording any contacts with the
Client, including, but not limited to, any telephone
conversations with the Client (in particular, negotiations of
Bank employees, incl. (including the operators of the Help
Center and the Client) on magnetic and/or electronic media,
to store and use such photographs, audio and video
materials as evidence.

4.3.13. The Bank has the right to deny the Client the
conclusion of the Agreement and/or termination of the
Agreement, leaving the right not to comment on its
decision.

4.3.14. Control the Client’s banking operations in order to
carry out foreign exchange supervision and/or financial
monitoring, and/or control the account patterns determined
by laws and regulations of the NBU and Law.

4.3.15. In order to prevent unauthorized use of funds on
any Client's accounts opened with the Bank and / or to
prevent related losses of the Client, the Bank has the right
to block accounts and / or block certain transactions
without notifying the Client in the following cases:




JesIKUX omepaliil 6e3 monepemxeHas Kiienra y HacTynmHUX
BUTIAJIKAX:

4.3.15.1. 3a omepamisiMH, SKi TNPOBOASTHCS HAa TEPUTOPIl
KpaiH, 0 3a ONepaTWBHOIO iH(opmamicro baHKy MaroTh
I IBUINEHUH PiBEHb PU3HKY;

4.3.15.2. y pazi nopyuienHs KiientoMm monoxkens JloroBopy
ta [IpaBui 10 TOBHOTO BPEryMIOBaHHS CIIPHUX IUTAHb;
4.3.15.3. 3 METOI TMONEPEPKEHHS YW MPHIAHECHHS
MOJKJIMBUX HE3aKOHHHMX YW HENOTOopKeHHWX 3 baHkom niif 3
BUKOPUCTAaHHIM PaxyHKy (TOOTO 3a HasBHOCTI MiZ03pHU MPO
maxpaiictso). Ilpu npomy bank He Hece BiANMOBiZATBLHOCTI
3a MOXIIMBI TIPSIMi YU OTIOCEPEAKOBaHI 30UTKH, SIKi MOXKYTh
OyTu oHeceHi KimieHToM B pe3ynpTati Takux Aid. BonHovac
Bank mae mpaBo HagaBaTu iH(OpPMAIO MPO Taki BUIIAAKH
[IPaBOOXOPOHHUM OpraHaMm.

43.154. 'y pa3i HeBukoHaHHs KiieHTOM  yMOB
Horosopy/IIpaBun/Tapudis banky;

4.3.15.5. y pasi, sikuio banky ctano BifoMo npo NpUMHHEHHS
TPYAOBHX TpaBoBiAHOCHH MiXK KirieHTom Ta Opranizaii€eio
(y Tomy uucni 3 bankom), B TOMy uHchi 3a HasiBHOCTI
HEmnorameHux 0oproBux 3000B’s3aHb mnepen OpraHizaliero
Ta/a6o bankowm;

4.3.15.6. y pa3si, skmo baHKy cTajo BioMO PO CMEPTH
Kienra;

4.3.15.6. y pa3i IOCTPOKOBOTO pPO3ipBaHHS/IPUITHHEHHS
HoroBopy 3 iHimiarnBu banky;

4.3.15.7. 'y pa3i HasgBHOCTI MPOCTPOYEHUX OOProOBHX
3000B’s3aHp Kiienta mnepen bankom 3a KpeIUTHUMH
JOTOBOpaMH  JI0 MOMEHTy moramieHHs  KiieHTom
3a00proBaHOCTI B YaCTHHI MPOCTPOYEHOTrO IUIATEKY Y B
CyMi BCi€i 3a00proBaHOCTI 32 KpeauTHUM JoroBopoM (bank
BH3HAYAE CAMOCTIHHO);

4.3.15.8. y IHIMX BWIIagKaX, 3 METOK 3armo0iraHHsI
MopyImeHHs] 3aKOHOJaBCTBaA.

4.3.16. Tnuni mpaBa, nependadeni [oroBopom, IIpaBumamu,
3aKOHOJIABCTBOM YKpaiHH, y TOMY 4YHCII HOPMATHUBHO-
npasoBumu akramMu HBY.

4.3.15.1. for operations conducted on the territory of
countries that, according to the Bank's operational
information, have an increased level of risk;

4.3.15.2. in case of violation by the Client of the provisions
of the Agreement and the Rules until full settlement of
disputes;

4.3.15.3. in order to prevent or stop possible illegal or
uncoordinated actions with the Bank using the account (ie
in case of suspicion of fraud). In this case, the Bank shall
not be liable for possible direct or indirect damages that
may be incurred by the Client as a result of such actions. At
the same time, the Bank has the right to provide
information on such cases to law enforcement agencies.

4.3.15.4. in case of non-fulfillment by the Client of the
terms of the Agreement / Rules / Tariffs of the Bank;
4.3.15.5. if the Bank became aware of the termination of
employment between the Client and the Organization
(including with the Bank), including in the presence of
outstanding debts to the Organization and / or the Bank;

4.3.15.6. in case the Bank became aware of the Client's
death;

4.3.15.6. in case of early termination / termination of the
Agreement at the initiative of the Bank;

4.3.15.7. in case of overdue debt obligations of the Client
to the Bank under credit agreements until the Client repays
the debt in part of the overdue payment or in the amount of
all debt under the loan agreement (the Bank determines
independently);

4.3.15.8. in other cases, in order to prevent violations of
the Law.
4.3.16. Other rights stipulated by the Agreement, the Rules,
the legislation of Ukraine, including normative legal acts of
the NBU.

4.4. ObOB’SA3KU BAHKY

4.4. OBLIGATIONS OF THE BANK

4.4.1. bank 3000B’s3aHuii Ha BUMOry KirieHTa BHIaBaTH
KitienTy BUNIEICKY 3 TOTOYHOTO YH/Ta BKJIQJHOTO PaXyHKY/iB
Krienra. Bupaya Bumucku uyw/Ta ayOiiKaTy BHITUCKH
3MIACHIOETHCSI 32 OKpeMHM 3anmuToM KitieHTa — 3rigHO
nitounx Tapudis banky.

4.4.2. He posroionryBaT TpeTiM ocodam iHopMaliro mpo
Kiienra, sika ckianae 6aHKIBCbKY TAEMHHIIIO, 38 BUHSITKOM
BHITAJIKiB TIepeaHHsl Takoi iHdopMmallii B MOpAIKYy Ta B
00’eMi, BHU3HAYEHWX YUHHUM 3aKOHOJABCTBOM YKpaiHH
ta/abo Jlororopom, [TpaBunamu.

4.43. YV pumagkax, ski mnependadeHi 3aKOHOIABCTBOM,
mpotsirom  aii  JoroBopy, bank BukoHye —¢yHKIii
[IOIaTKOBOTO areHTa Ta 3000B'A3aHMN HapaxoBYBAaTH,
yTPUMYBaTul Ta CIUIA4yBaTH CyMH IOJATKIB Ta 300piB 110
OrO/DKETY 3a paxyHOK IutaTHHKa nmofatky (Kiienra).

44.4. Tami o6oB’s3ku, mnepemdadeHi JloroBopow,
[IpaBunamu, 3aKOHONABCTBOM YKpaiHH, y TOMY YHCHI
HOpMaTHBHO-TIpaBoBUMU akTamMu HBY.

4.4.1. At the request of the Bank, the Bank is obliged to
issue a statement to the Client on the flow of funds in the
current and/or deposit account of the Client. Issuance of a
statement or/ and a duplicate of an extract is carried out at
a separate request of the Client - in accordance with the
current Tariffs of the Bank.

4.4.2. Not to disclose to third parties the information about
the Client that is banking secrecy, except for cases of
transfer of such information in the order and in the amount
determined by the current legislation of Ukraine and/or the
Agreement, the Rules.

4.4.3. In cases stipulated by Law the Bank shall act as a tax
agent and shall be obliged to accrue, withold and pay taxes
and levies to the budget at the taxpayer’s (Client’s)
expense.

4.4.4. Other obligations stipulated by the Agreement, the
Rules, the legislation of Ukraine, including normative legal
acts of the NBU.

4.5. BLIITOBIIAJIBHICTD KJIIE€HTA

4.5. RESPONSIBILITIES OF THE CLIENT

4.5.1. KitieHT Hece BiMOBINAIbHICTD 32 BUKOHAHHS YMOB
Horosopy, [Ipasun, Tapudis banky BiamosinHO 10 BUMOT
3aKOHOJaBCTBa YKpainu Ta ymoB JloroBopy Ta [IpaBmi.

4.5.1. The Client is responsible for the fulfillment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.




4.5.2. Kiiedr Hece BiINOBIDANBHICTH 34 HaJaHHA

HEJIOCTOBIPHOI iH(popMarlii mia yac ykinaaeHHs Jlorosopy

3TiJHO 13 3aKOHOJITABCTBOM Y KpaiHH.

4.5.3. boprosi 3000B’s13aHHS 32 OYIb-IKHUM YKIAJACHUM MiK
KitierToM Ta BaHKOM TOTOBOPOM MOXYThH OyTH IOTaIIeHI
MOBHICTIO a00 YacTKOBO OYIb-IKOI TPEThOKW (IHIIOO)
0c00010, sika BUSIBIJIA Oa)KaHHS Ta TOTOBA TIOTaCHTH OOPTOBI
3000Bs13aHHs1 Kiienra, Ha mo KiieHT mignucanHsM 3asiBU-
AHKETH HaJa€ CBOI 3rofy. Y BUIAJKY BUKOHAHHS TaKOIO
TPEThOIO (IHIII0K0) 0CO00K OOProBux 30008’ s13aHb KilieHT 3a
JloroBopoM B MOBHOMY 00csI31, 10 Takoi 0cOOU MEepexoIsiTh
npaBa banky 3a JloroBopom.

4.5.2. The Client is responsible for providing false
information at the time of conclusion of the Agreement in
accordance with the legislation of Ukraine.

4.5.3. Debt obligations under any agreement between the
Client and the Bank can be repaid in full or in part by any
third (other) person who has expressed willingness and
ready to repay the Client's debt obligations, upon which the
Client submits his consent by signing the Application
Form. In the event that such third (other) person performs
the debt obligations of the Client under the Agreement in
full, such person transfers the rights of the Bank under the
Agreement.

4.6. BINITOBIJAJIBHICTb BAHKY

4.6. RESPONSIBILITIES OF THE BANK

4.6.1. bank Hece BIANOBINAIBHICTh 32 BHKOHAHHS YMOB
Horosopy, [Ipasui, Tapudis banky BiamoBinHO 10 BUMOT
3aKOHOJIaBCTBa YKpaiHnu Ta ymoB JloroBopy Ta IlpaBui.
4.6.2. BinnoinaabHicte banky, npu 3ailicHeHHi
nepexasis:

4.6.2.1. Y pa3i mopymeHass baHKOM CTpOKiB BHKOHAHHS
mopyuennss Kirienra Ha mepeka3, bank 3000B's3aHmit
CIUIaTUTH TUIATHUKY TeHIo y po3mipi 0,01 BimcoTka cymu
MIPOCTPOYEHOTO IJIATEXKy 32 KOXKHHUU J€Hb TPOCTPOUYEHHS,
10 HEe MOJKe repeBunryBaT 10 BiICOTKIB CyMH ITepeKasy.
4.6.2.2. Y pa3i nopyuieHHs baHKOM CTpOKIB 3aBEpIICHHS
nepekalsy, baHk 3000B's3aHMIA CIIIATHTH OTPUMYBady MEHIO
y po3mipi 0,01 BimcoTka CyMH MPOCTPOYCHOTO IIIATEKY 3a
KOXKHUI JIeHb MPOCTPOYCHHS, M0 HE MOXKE TEPEBHIIYBaTH
10 BizCOTKIB CyMH mepeKasy.

4.6.2.3. YV pa3i TOMHIKOBOIO TIepeKa’y 3 paxyHKa
HEHAJIe)KHOr0 TIJIaTHUKA, 110 cTaBcd 3 BUHU baHky, baHk
3000B's13aHHUI TIepeKa3aTy BiAMOBIIHY 32 paXyHOK BJIACHHX
KOIITiB CyMy TIepeKa3y Ha paXyHOK HEHAJIS)KHOTO TUIATHUKA,
a TAaKOXK CIUIATUTH HEHAICKHOMY IUIATHUKY TIEHIO y PO3Mipi
0,01 BigcoTka BiA CyMH TMepekasy, 3a KOXHUH JICHb
[OYMHAIOYM BiJl JHS TIOMWJIKOBOTO TIIepeKa’y JI0 [HS
MOBEpHEHHS CyMH TlepeKa’y Ha paxyHOK HEHaJIe)KHOTO
IUIATHUKA, 110 He MOXKe nepeBuiryBaté 10 BiICOTKIB cymMu
nepexasy

4.6.2.4. Y pa3i nepeka3y 3 paxyHKa IUTaTHUKA 0e3 3aKOHHUX
IJICTaB, 3a IHIMIATHBOIO HEHAJIECXKHOTO CTATyBada, 3
MOPYIIEHHSIM YMOB JIOPYYCHHsI IJIATHUKA Ha 3IIMCHEHHS
JIOTOBIpHOTO cHuCcaHHs a00 BHACHIJAOK IHIIUX IOMHJIIOK
baHky moBepHEHHS TUIATHUKY i€l CyMH 3MIMCHIOETBCS y
BCTaHOBJICHOMY 3aKOHOM CYAOBOMY MOpsiaKy. [Ipu npomy,
sSKmo baHk crnmcaB KoOmITH 3 paxyHKa IUIaTHHKA 0e3
3aKOHHUX TiJICTaB, baHK Mae€ CIDIATUTH TUIATHUKY TIEHIO Y
po3mipi 0,01 BigcoTka Bix cymu mepekasy, 3a KOXXHHA JIeHb
MOYMHAIOYH BiJl JHS NepeKa3dy 0 JHS MOBEPHEHHS CyMH
mepekaly Ha paxyHOK IDIaTHWKa, 1[I0 HE MOXe
riepeBunTyBats 10 BiICOTKIB CyMH TTepeKasy.

4.6.3. bank He Hece BIAMOBIZAJIBLHICTH 32 HEMOXKIIHMBICTH
3aBepIIIeHHs NepeKkasy, iHinioBaHoro KirieHToM, BHACITIOK
HEBIpHOTO 3a3HaveHHs KIIiEHTOM PEKBI3WTIB OTpHMYyBaua;
3aCTOCYBaHHsS 10 KpaiHW MICIE3HAXO/KEHHS OTpUMYyBaya
MDKHapOJHUX CaHKIiH, M0 YHEMOXJIHBIIOITE abo
YCKJIaHIOIOTh IE€pPeKa3; MOPYIICHHsS OaHKOM OTpUMyBaya
CTPOKIB 3apaxyBaHHs MEpeKa3sy Ha paXyHOK OTpPHMYyBadya;
BHHUKHEHHS OOCTaBHH, IO HE 3aJiexarh BiJ Boi baHKy,
TOIIIO.

4.6.4. Dbauk Hece BIANOBIJAILHICTL 34 HE3aKOHHE
pO3TOJIONICHHS] Ta/uyd  BUKOPUCTaHHsS iHpopMamii  1mpo

4.6.1. The Bank is responsible for the fulfillment of the
terms of the Agreement, the Rules, Tariffs of the Bank in
accordance with the requirements of Ukrainian legislation
and the terms of the Agreement and the Rules.

4.6.2. Responsibility of the Bank when making
transfers:

4.6.2.1. In case of violation by the Bank of the terms of
execution of the Client's order for remittance, the Bank is
obliged to pay to the payer a penalty in the amount of 0.01
percent of the amount of delayed payment for each day of
delay, which cannot exceed 10 percent of the amount of
the transfer.

4.6.2.2. In case of violation by the Bank of the deadlines
for completion of the transfer, the Bank is required to pay
a penalty of 0.01 percent of the amount of delayed
payment for each day of delay, which cannot exceed 10
percent of the amount of the transfer.

4.6.2.3. In case of erroneous transfer from the account of
the improper payer, which occurred through the fault of
the Bank, the Bank is obliged to transfer the appropriate
amount of the transfer at its own expense to the account of
the improper payer, and pay a penalty of 0.01 percent of
the transfer amount for each the day from the day of
erroneous transfer to the day of return of the transfer
amount to the account of the improper payer, which cannot
exceed 10 percent of the amount of the transfer.

4.6.2.4. In case of transfer from the payer's account
without legal grounds, at the initiative of the improper
collector, in violation of the terms of the payer's order to
write off the contract or due to other errors of the Bank,
the refund of this amount is made in court. In this case, if
the Bank has debited funds from the payer's account
without legal grounds, the Bank must pay the payer a
penalty of 0.01 percent of the transfer amount, for each
day from the date of transfer to the date of return of the
transfer amount to the payer's account, which cannot
exceed 10 percent of the amount of the transfer.

4.6.3. The Bank is not responsible for the impossibility of
completing the transfer initiated by the Client due to the
incorrect indication by the Client of the requisites of the
recipient; application of the international sanctions to the
country where the recipient is located, which makes it
impossible or difficult to transfer; violation by the bank of
the recipient of the terms of transfer of funds to the payee's
account; occurrence of circumstances that do not depend
on the will of the Bank, etc.




Kimienra, ska ckmamae OaHKIBCBKY
BIJINIOBITHOCTI JI0 3aKOHOJJaBCTBa Y KpaiHu.
4.6.5. bank He Hece BimmoBimampHOCTI mepen KiieHToM,
noBipeHumu ocobamu KitieHTa, #oro KOHTpareHTamu 3a
Oynmp-sfKi yTpUMaHHS, CaHKIli, OOMEXEHHS Ta iHII
HETaTHBHI HACIIIKH IIOA0 PaXyHKiB, TPOIIOBUX KOIITIB Ta
omepaliil 3a paxyHKaMH, sIKIIIO TaKi HACTiJKW MOB‘s3aHi i3
BukoHaHHsIM BuUMOT FATCA 3 6oky [logatkoBoi ciyxOu
CIIA, O0aHKIiB-KOpECIIOHACHTIB Ta IHIMHMX 0cCi0, 10
NpUHMArOTh ydacTh B MepeKa3ax, a TaKoX 3a OyIb-sKi
OB’ s13aHi 3 IMM 30UTKH, BUTPATH, MOPAJIbHY MIKOAY Ta/abo
HEOTPHUMaHI TOXOIH.

TAa€EMHHUIIIO, y

4.6.4. The Bank is responsible for the unlawful disclosure
and/or use of information about the Client that is banking
secrecy, in accordance with the legislation of Ukraine.
4.6.5. The Bank shall not be liable to the Client, the Client's
trustees, his counteragents for any maintenance, sanctions,
restrictions and other negative consequences for accounts,
cash and account operations, if such consequences are
related to compliance with FATCA requirements by the US
Internal Revenue System, correspondent banks and other
persons participating in the transfers, as well as any related
losses, expenses, moral damage and/or income not
received.

4.7. ®OPC-MAXKOP

4.7. FORCE MAJEURE

4.7.1. CtopoHU 3BUIBHSIOTBCS Bijl BiJIOBINATBHOCTI 3a
4acTKOBe a0 MOBHE HEBHKOHAHHS CBOiX 3000B's3aHb 3a
JloroBopoM y pasi HacTaHHs Ta Jii 00CTaBUH HemepeOopHOT
cui  (popc-Makop), IO 3HAXOIAThCS 11032 MEXKaMmu
koHTpouto CTopiH, Ta siki CTOPOHH HE MOTJIH MePe0aunTH
ab0 SKUM HE MOTJIH 3amoOirtd. Y IbOMY KOHTEKCTI
obcTaBUHH HENEepeOOpPHOI CHIIM O3HAYAIOTH: a) CTUXIMHE
auxo (moxkexka, BHOYX, IOBiHb, 3eMyeTpyc), 0) BiliHY
(oroJonIeHy YM HEOTOJIOMIEHY), OKYTAIii0, TPOMAaASHCHKY
BilfHy, aKTH IPOMa/ICbKOI HEMIOKOPH, MTOBCTAHHS, IPUPOIHI
Ta HENpUpogHi KaTacTpopu Ta iHImI 0OCTaBHHH,
HemepenOadeHi Ta ski € mo3a KoHTpojieMm banky, B) nii,
BHUMOTH a00 OOMEKEHHs, IO iX BCTAHOBIIOE s baHky
Ypsan Ykpaian abo iHImII TpeTi CTOPOHH, y TOMY YHCIHI
BCTaHOBIIEHI YPsIIOM OOMEXKEHHS Ha JOCTYT JI0 PaxyHKIB,
iHO3eMHOI BamoTH ab0 OaHKIBCRKOTO 3aKOHO/aBCTBa
Ykpainu abo Horo TIryMadeHHs Yy TUX MeXaxX, y AKUX BOHH
MOXYTh 3aBaJuTH baHKy y BUKOHaHHI HOoro 000B'S3KiB.
4.7.2. CtopoHa He 3BUIBHSETHCS BiJ BiIIMOBIIaIBHOCTI 32
HECBOEYACHE BUKOHAHHS 3000B'f3aHb, SKIIO O0CTaBUHU
HenepeOopHOi cuiy, BuzHaveHi 1. 4.7.1. [IpaBun, HacTamu
y TIepioJ] MpOCTPOUEHHs BUKOHAHHSI OOPrOBUX 3000B'13aHb.
4.7.3. CropoHa 3000B'si3aHa MOBiTOMUTH iHITY CTOpOHY
PO HACTAHHA Ta MPHUIMHEHHS Aii 00CTaBHH HemepeOopHOT
CWIHY, 3 HAJIaHHSAM TiATBepKeHHS TOproBo-IpoOMHUCIOBOT
najxatd YKpaiHu, MpoTAroM 3-X poOOYMX IHIB Bill JHaTH
HacTaHHA abo mpunuHeHHS iX Aii. HegoTprMaHHS cTpOKiB
MOBIIOMJICHHSI TIPO HacTaHHA OOCTaBMH HerepeOOpHOI
cuny mos6asnsie CTOPOHY MpaBa IMOCHJIATUCS Ha Taki
00CTaBUHH SIK ITiJICTaBY 3BUTLHEHHS BiJ BiJIIIOBiIATBHOCTI.
4.7.4. Y pa3i HacTaHHs 00cTaBWH, BuU3HaueHux 1. 4.7.1.
[IpaBw, TepMiH BUKOHaHHS 3000B'13aHb MOJIOBKYETHCS HA
CTPOK Jii TakuX 00CTaBUH, aJie He OiybIe K Ha 1 MicAIb.
4.7.5. Slkmo oOcraBuam, Bu3HadeHi m. 4.7.1. IlpaBwmi,
JUSATUMYTh ToHA] 1 Micsiib, KitieHT 3000B's13aH1MI POTITOM
5-Tu poOoUmX JIHIB BiJ] 3aKiHYEHHS CTPOKY, BH3HAYEHOTO TI.
4.7.1. IlpaBui, moracutu 3a00proBaHicTsh 3a JloroBopom.
3acmepesicenna: CmopoHu OOMOBUNUCH, WO NUCLMOGE
nogioomnennss  Knienma npo  nacmauwna — obcmasun
HenepebopHoi cunu bauk 300UCHIOE UWLISAXOM DPO3MIWEHHS
8i0n06ioHOI inhopmayii 6 onepayilinux 3aiax yYCmaHo8
banxy ma na Oghiyitinomy caiimi banxy 6 mepeosci Inmepnem
www.otpbank.com.ua.

4.7.1. The Parties shall be released from liability for partial
or complete non-fulfillment of their obligations under the
Agreement in case of occurrence and effect of force
majeure circumstances beyond the control of the Parties
and which the Parties could not foresee, or which could
not be prevented. In this context, circumstances of force
majeure mean: a) natural disaster (fire, explosion, flood,
earthquake), b) war (declared or not), occupation, civil
war, acts of civil disobedience, insurrection, natural and
unnatural disasters, and other circumstances, unforeseen
and beyond the control of the Bank, c) the actions,
requirements or restrictions imposed on the Bank by the
Government of Ukraine or other third parties, including
the restrictions established by the Government on access
to accounts, foreign currency or banking legislation of
Ukraine or its interpretation in within the limits of which
they may interfere with the Bank in the performance of its
duties.

4.7.2. A Party is not exempted from liability for late
fulfillment of obligations, if the circumstances of force
majeure, as defined in clause 4.7.1. of the Rules came in
the period of delay in the execution of debt obligations.
4.7.3. The Party is obligated to inform the other Party of the
onset and termination of the force majeure circumstances,
with the confirmation of the Ukrainian Chamber of
Commerce and Industry, within 3 working days from the
date of onset or termination of their validity. Failure to
comply with the time limits for notification of the
occurrence of force majeure circumstances deprives the
Party of the right to invoke such circumstances as grounds
for the release of liability.

4.7.4. In case of occurrence of the circumstances specified
in clause 4.7.1. of the Rules the term of the performance of
obligations are prolonged for the term of such
circumstances, but not more than for 1 month.

4.7.5. If the circumstances specified in clause 4.7.1. of the
Rules will be valid for more than 1 month, the Client is
obliged within 5 business days from the expiration of the
term specified in clause 4.7.1. of the Rules, pay off the
arrears under the Agreement.

Caution: The Parties agreed that the Bank shall notify the
Client in writing of the occurrence of force majeure
circumstances by placing relevant information in the
operating rooms of the Bank's institutions and on the
Bank's  Official Website on the Internet at
www.otpbank.com.ua.

5. JOT'OBIPHE CIIUCAHHSA

5. DIRECT DEBIT TRANSFER

5.1. ¥V BigmoBigHocTi 31 cT. 26 3akony Ykpaimm «lIpo
IUVIATDKHI  CHCTEeMH Ta Tepeka3 KowWTiB B YKpaiHiy,

5.1. In accordance with Art. 26 of the Law of Ukraine "On
payment systems and transfer of funds in Ukraine", the
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Kiientr/®i3znuna ocoba-mignpuemens (Hagam pasoMm y
posnim 5 TlpaBun — Kiient) nopy4yae banky camocTiiino
30iliCHIOBATH JO0TOBipHe CIIMCAHHA KOWITIB y OyaAb-sikiii
BanwTi/bankiBcskomy Metadi y BinnoBignomy po3mipi 3
Oyab-ikoro paxyHky Kuienra, mo Binkpuruii y banky,
Yy HACTYNHUX BHNAAKaX (HagaJi — JloroBipHe cnucanHs):
5.1.1. 3a BukoHaHi 3rigHo 3 JloroBopoM omepauii Ta HaJaHi
TIOCIIYTH 'y po3Mipax, nependoadennx Tapudamum banky, a
TaKOXX IIPU HACTAaHHI CTPOKIB CIIaTH OOPTOBUX 3000B‘s13aHb
Kiienra nepen bankoM (SIK MPOCTpOYEHUX TUIATEXKIB, TaK i
IUIaTeXiB, CTPOK OIUIATH SIKUX HAcTaB) 3a OyIb-SKUMH
JOTOBOpaMH, YKIaJEHUMH MK HUM Ta baHkoM, B ToMy
yucai (aje He BUKIIOYHO) 32 JlOrOBOpPOM, KPEIUTHUMH
JOrOBOpaMH, B TOMY YHCJIi 32 IOTOBOPaMH, sIKi Tepe0adaroTh
BCTaHOBJICHHsSI KPEOUTHOI JIiHII 3 BHAYC0 €IEKTPOHHOTO
IJIaTHKHOTO 3ac00Yy, 32 TOTOBOpaMH 3a0e3eueHHs (30KpeMa
3a JIOTOBOPOM IOPYKH), JIOTOBOpaMH  CTpaxyBaHH:
(ciucanns bankom cymu cTpaxoBoi BUHAropoau OTPUMaHOi
KiieHTOM 32 JOTOBOpaMH CTpaxyBaHHs, 3a SKUMH baHK
BHCTYIa€ BUToJOoHA0yBaueM) TOILO, Ta Haga€e mpaBo baHky
nuisixoM  JIoroBipHOro cCHUCAaHHS 3 PaxyHKY OTPHMATH
cymy/bankiBchki Mertanu, HeoOXimHy sl TOBHOTo abo
JaCTKOBOTO BHKOHaHHA 3000B‘s3aHb 3a JloroBopom Ta
BUIIEBKA3aHUMH  JIOTOBOpaMH, Ta M IOBEPHEHHS
ITIOMHJIKOBO 3apaxoBaHUX KomTiB/baHKiBChKUX Mertartis.
[IpaBo Ha JlorOBipHE CHHMCaHHS BBAXKAETHCS TAKUM, IO
nepennio 1o baHky, B J€Hb, HACTYNHUHN 3a JHEM, KOJIHU
3000B's13aHHA 3a JloroBopoM abo IOrOBOPOM, YKIJIQJAEHUM
mix Kitieatom Ta bankom, mano Oytu BukoHane KiieaTom
Ta/abo OopkHMKOM (sKmo KiieHT € Horo mopyuutenem 3a
JOTOBOPOM TOPYKH) Ta/ab0 KOHTpareHTaMH BiIMOBiTHO 10
YMOB BHILEBKa3aHHUX JJOTOBOPIB.

3actepexxennss  1:  IlepioguduHicTe  CHHCAaHHA  CyM
BuHaropoan banky 3a BukoHaHi 3rigHo 3 JloroBopom
oreparlii Ta HagaHi NOCAYrH (OAHOYACHO 3i 3MIHCHEHHSIM
otepartii, H[OMICSYHO, OKBapTAJIbHO TOIIO)
BCTaHOBITIOETHCSI baHKOM caMocTiiiHO.

3acrepxxenHs  2: Y BUmNaAKy, SKIIO  TPOLIOBI
komrrr/baHkiBchki MeTtanu Ha paxyHKY BUPa)KeHi Y BaJFOTI
1HIIH, HIXK BaJIFOTa IPOILIOBOTO 3000B’I3aHHS 32 JOTOBOPOM,
3000B’s3aHHSI 32 SKMM HE BHKOHaHE, TIepepaxyBaHHs
OTPUMaHHUX TPOMOBHX KomTiB/baHKiBcbkux MeraniB y
BAIIIOTY TPOIIOBOTO 3000B’si3aHHA KitieHTa 3AiHCHIOETHCS
npojaax iHo3eMHOi BanmoTH/baHkiBcbkux MeTtaniB KilieHTa
Ha MDKOAHKIBCBKOMY BaTIOTHOMY PHHKY YKpaiHu (Hazami —
MBPY) 3rigHo 3 BUMOramu 3aKOHOJAaBCTBa YKpaiHH 3a
icaytounmMu Tapudamu baHky Ta yTpuUMaTH TPUBHEBHH
CKBIBAJIGHT BKa3aHOi KOMICii 3a paxyHOK KOIITIB,
ollep’kaHNX Bim mpomaxy BamoTn/baHKiBCchKkMX Mertanis.
Hns iIen LbOT'O IIyHKTY repepaxyBaHHs
rpuBHi/baHkiBcbkHX MeTaniB y OyAb-sKy iHO3€MHY BaJIOTy
Ta Oynmp-sikoi iHO3eMHOi BamtoTH/baHKIBCEKHX MeraniB y
rpuBHIO Oyne 3xiiicHioBatncs Ha MBPY mo BiamoBimHO1
iHo3eMHOI BamtoTH/bankiBcbkoro Metany, Ha MBPY Ha
JeHb TaKoTro IMepepaxyBaHHA 13 cmiaroro (B pasi
HE0OXiTHOCTI) BCiX HEOOX1THUX TIJIATEXKiB, TIOJATKiB, 300PiB,
nepea0aYeHUX YMHHUM 3aKOHOJABCTBOM YKpalHH Ta/4u
Tapudamu banky; mnepepaxyBaHHi oOnHi€l i1HO3eMHOI
BamtoTi/bankiBcbkoro  Mertamry y  iHmy — iHO3eMHY
Bamory/bankiBcbkuit Mertan Oyzae 3miHCHIOBATHCS depes
TPUBHIO 32 KpOC-KypCcOM, BH3HAaU€HMM Ha TiJCTaBi
odimiitaoro kypcy HBY.

Client / Business Entity (hereafter, collectively, in section
5 of the Rules - Client) entrusts the Bank with the direct
execution of direct debit transfers in any currency/Bank
Metal at the appropriate amount from any the Client's
account opened with the Bank in the following cases:
5.1.1. For the transactions performed in accordance with
the Agreement and services rendered in the amounts
stipulated by the Tariffs of the Bank, as well as at the time
of payment of the Client's debt obligations to the Bank
(both overdue payments and payments which term of
payment matured) under any contracts, concluded between
him and the Bank, including (but not exclusively) under the
Agreement, loan agreements, including agreements that
redefine the establishment of a credit line with the issuance
of an electronic payment instrument, security contracts (in
particular, under a contract of guarantee), up to insurance
contracts (write-off by the Bank of the amount of insurance
compensation received by the Client under the insurance
contracts under which the Bank acts as the beneficiary),
etc., and gives the Bank the right, through direct debit
transfer from the account, to receive the amount/Bank
Metals necessary for the full or partial fulfillment of
obligations under the Agreement and the above-mentioned
contracts, and for returning mistakenly credited funds/Bank
Metals. The right for direct debit transfer is deemed to have
passed to the Bank on the day following the day when the
obligations under the Agreement or agreement concluded
between the Client and the Bank should be fulfilled by the
Client and/or the debtor (if the Client is his guarantor for
contract of guarantee) and/or contractors in accordance
with the terms of the above contracts.

Caution 1: The frequency of write-offs of the remuneration
of the Bank for transactions performed in accordance with
the Agreement and the services rendered (simultaneously
with the transaction, monthly, quarterly, etc.) is set by the
Bank on its own.

Caution 2: If the funds/Bank Metals on the account are
expressed in a currency other than the currency of the
monetary obligation under the contract, the obligation for
which is not fulfilled, the transfer of received cash/Bank
Metals into the currency of the Client's monetary obligation
is made by selling the foreign currency/Bank Metals of the
Client to interbank foreign exchange market of Ukraine
(hereinafter - IFEMU) in accordance with the requirements
of the legislation of Ukraine under the existing Tariffs of
the Bank and to maintain the hryvnia equivalent of the said
commission at the expense of funds received from the sale
of currency/Bank Metals. For the purposes of this
paragraph, the transfer of hryvnia/Bank Metals to any
foreign currency and any foreign currency/Bank Metals
into hryvnia will be made at the IFEMU to the relevant
foreign currency/Bank Metals, at the IFEMU on the day of
such transfer, with payment (if necessary) of all necessary
payments, taxes, fees, stipulated by the current legislation
of Ukraine and / or Tariffs of the Bank; the transfer of one
foreign currency/ Bank Metals to another foreign currency/
Bank Metals will be made through the hryvnia at a cross-
rate, determined on the basis of the official rate of the NBU.




5.1.2. KuienT Hamae banky npaBo y BUIIaIKy MOMHJIKOBOTO
nepekasy KolTiB Ha paxyHok KiieHra, Binkputuii y banky,
CIHCYBATH 3 paXyHKY CYMH TaKHX IIOMHJIKOBO 3apaxOBaHUX
komriB/baHkiBcbkux MeTaniB B 0€3yMOBHOMY MOPSIKY 1
0e3 HampapJieHH BaHKOM NMMCbMOBOr0 NMOBiIOMJIEHHS
KiieHTy Ta 0€3 10JaTKOBOr0 MOTOI:KeHHsSI a00 JA03BOJIY
Kuaienra:

5.1.2.1. 'V Bumaaxky, skmo KiieHT € HeHaleKHUM
oTpuMyBadeM 1 komTH/baHKIBCbKI MeTann MTOMHIKOBO
3apaxoBaHi Ha paxyHOK 3 BUHU baHKy.

5.1.2.2. 'V Bumaaky 3apaxyBaHHI Ha paxyHOK KiieHTa
komrri/baHkiBcbKkX MeTaiiB Ta HAIXOMHKEHHS Bl 1HIIIOTO
0aHKy, 110 O00CIyroBye oco0y, 3 paxyHKy sikoi OyB
3MIACHEHWA  TakWi  Iepekas, MOBIJIOMJIGHHSL  TIPO
ITIOMUJIKOBUH a00 HECaHKIIIOHOBAaHWU Tepekas (Hajgam -
IloBinomaenns inmoro ©6anky), Kiientr nHamae banky
nopyueHHs (IpaBo) Ha 37ilicHeHHs JIOTOBIPHOTO CIIMCaHHS
BinmoBimHOI cymu komtiB/bankiBchkux MeTaniB (Bka3aHOT
y IloBimomienHi iHmoro 6aHKy) 3 paxyHKy Kiienta Ta
nepepaxyBaHHs 11 Ha paxyHOK, BKazaHuil y I[loBimommeHHi
iHmoro Oanky. Take OOpy4YeHHS MiJIArae BHUKOHAHHIO
bankom He panime matu oTpuMaHHs [10BiTOMIICHHS 1HIIIOTO
6anky. [Ipu npomy, baHk caMOCTiifHO Ta Ha BIaCHUH PO3CY]
npuiiMae pilieHHs 1010 BUKOHAHHS 3ralaHoro JOPY4eHHs
Ha JIOTOBipHE CIIMCAHHS.

5.1.2.3. Y Bumajaky mOMHJIKOBOTO 3apaxyBaHHS KOIITIB BiJ
kiieHTa banky Ha paxyHok KiienTa abo y pasi momymieHHs
TaKUM KIJieHTOM baHKy MOMMJIKH y peecTpi po3monimty
KOITiB, W0 HamaHuid baHKky 10 BHKOHaHHS, Ta
HA/IXOKEHHS BiJI TAKOTO KilieHTa baHKy MOBiqOMIIEHHS PO
MOMUJIKOBUI TlepeKa3 4Yu NpO JAOMYIIECHHS MOMHIKU Yy
peectpi posmoniny komriB (Hamani - IloBimomuteHHst
Opranizanii), Kiniear nagae banky mopydenus (mpaBo) Ha
3nificHeHHst JIOoroBipHOro cHMcaHHs BIIMOBIHOT CyMH
komriB (BkazaHoi y [loBimommnenni Opranizaiii) 3 paxyHKy
Kiienra Ta mepepaxyBaHHA i Ha paxyHOK, BKazaHUH y
[origomnenni Opraunizaiii. Take mOpydYeHHs MmijIsrae
BUKOHaHHIO baHkoM He paHimie JaTd OTPUMaHHS
[oBigomnenns Opranizamii. [1pu boMy, bank camocTiitHO
Ta HAa BJIACHHUN PO3CY/J] MPUUMAE PIIICHHS 11070 BUKOHAHHS
3rajlaHoro Jopy4eHHs Ha JloroBipHe criricaHHsl.

5.1.2.4. VY Bumangky 3apaxyBaHHS Ha paxyHok KirieHTta
komTiB / BaHkKiBChbKMX MeTamiB 3 paxyHKy, BiIKPUTOTO
Bankom iHmomy kiienty (Hagami — HewnasesxHmid
IJIATHUK) Ta HAaIXOKCHHS NMUCHMOBOTO MiATBEpPIKCHHS
Bil Takoro HeHanme)XHOTO IUTATHWKA IPO TIOMIUIKOBHI
nepekaz abo BiJICYTHICTh IHII[IaTWBH 3 HOTO CTOPOHU Yy
3NiACHEHHI 3rajjaHoro nepekasy (Hagani — [lixTBepaKkeHHs
Henane:xxnoro mJatnmka), Kiienr Hamae banky
JIopy4eHHsI (TTpaBo) Ha 3/idcHEeHHs JIOTOBIPHOTO CITUCAHHS
BinmoBimHOI cymu komTiB/bankiBcbkux MeTtaniB (BkazaHOi
y IlinTBepmkenni Henane:xHOTo IIaTHWKA) 3 paxyHKY
Kiienra Ta mepepaxyBaHHS ii Ha paxyHOK HenamexxHoro
TUIaTHUKA. Take JOpydYeHHs MiJUisirae BUKOHaHHIO BaHkom
He paHime gatu orpumanHss [linTBepmxenHs Henanexnoro
miaTHuKa. [Ipu 1meomy, bank camocTiiHO Ta Ha BIIaCHWU
po3cyn TpuiMae pillleHHs MIOJ0 BHKOHAHHS 3raJlaHoro
JIopy4eHHs Ha JloroBipHe ciMCaHHS.

5.1.3. YV pa3i npunvHeHHS TPYAOBUX TNPaBOBIAHOCHH
Kimienra 3 bankom, Kiient mopydae banky 3milicHATH
JIOCTPOKOBE (TIOBHE) UM JOCTPOKOBE (YaCTKOBE) MOTAIICHHS
OoproBux 3000B’si3aHb 3a 3a OyAb-SIKUMH JOTOBOPaMH,

5.1.2. The Client grants the Bank the right in case of
erroneous transfer of funds to the Client's account opened
with the Bank, to debit the amount of such erroneously
credited funds / Bank Metals unconditionally and without
sending the Bank a written notice to the Client and without
additional consent or permission of the Client.

5.1.2.1. In case the Client is an improper recipient and the
funds / Bank Metals are erroneously credited to the account
due to the fault of the Bank.

5.1.2.2. In case of crediting funds / Bank Metals to the
Client's account and receipt from another bank servicing
the person from whose account such transfer was made,
notification of erroneous or unauthorized transfer
(hereinafter - Notification of another bank), The Client
gives the Bank an order (right) to perform a Contractual
write-off of the relevant amount of funds / Bank Metals
(specified in the Notification of another bank) from the
Client's account and transfer it to the account specified in
the Notification of another bank. Such an order shall be
executed by the Bank not earlier than the date of receipt of
the Notification of another bank. At the same time, the
Bank independently and at its own discretion makes
decisions on the implementation of the said order for write-
off.

5.1.2.3. In case of erroneous crediting of funds from the
Bank's client to the Client's account or in case such Client's
client makes an error in the register of funds provided to the
Bank and receipt from such client of the Bank - Notice of
the Organization), The Client gives the Bank an order
(right) to perform a Contractual write-off of the relevant
amount of funds (specified in the Notice of the
Organization) from the Client's account and transfer it to
the account specified in the Notice of the Organization.
Such an order shall be executed by the Bank not earlier than
the date of receipt of the Notice of the Organization. At the
same time, the Bank independently and at its own
discretion makes decisions on the implementation of the
said order for write-off.

5.1.2.4. In case of crediting funds / Bank Metals to the
Client's account from the account opened by the Bank to
another client (hereinafter - the Improper Payer) and
receiving written confirmation from such Improper Payer
about erroneous transfer or lack of initiative on his part in
making the said transfer (hereinafter - Confirmation of
Improper Payer ), The Client gives the Bank an order
(right) to perform a Contractual write-off of the relevant
amount of funds / Bank Metals (specified in the
Confirmation of the Improper Payer) from the Client's
account and transfer it to the Account of the Improper
Payer. Such an order shall be executed by the Bank not
earlier than the date of receipt of the Confirmation of the
Improper Payer. At the same time, the Bank independently
and at its own discretion makes decisions on the
implementation of the said order for write-off.

5.1.3. In case of termination of the Client's employment
relationship with the Bank, the Client instructs the Bank to
make early (full) or early (partial) repayment of debt




yknageHumu Mk Kiientom ta bankom, nuiixom crucaHHs
KOIITIB 3 paxyHKiB KirieHTa, sKi BinkpuTi y baHky, y po3mipi,
oo JOpiBHIOE ab0 € MEHIIOI BiJ CYMH OOproBHX
3000B’s13aHb.

5.1.4. Knient nopydae banky caMOCTIHHO CITHCYBaTH KOIITH
JUISL BIAIIKOTyBaHHS baHKy BUTpaT, MOHECEHUX Yy 3B’SI3KY 31
CIJIATOIO KOMiCii OaHKY-KOpPECTIOHICHTA.

5.1.5. Y Bunaaxy 3actocyBaHHs 10 BaHKy KOHTPOIIOIOUUMH
opranaMu (IIOJAaTKOBMMH OpraHaMu) mMTpadHUX CaHKIIN 3a
Heciaty KiieHToMm monmaTtky 3 g0XoAiB (i3uuHUX 0Cio, - y
po3Mipi Takux ITpadHUX CaHKLiHM, y SKOCTI KOMIEHcALil
KitieHTOM 30WTKiB, HAaHECEHNX baHKy, a TakoX y BUMaaKax
Ta cyMmMax, HEOOXiHUX Uil BUKOHAaHHS baHKOM BHMOT
FATCA crocoBHo Kiienra.

5.1.6. Cymm mpocTpodeHoi 3ab0proBaHOCTI Ha IiACTaBi
Haka3y Mpo IPUMYCOBY OIUIATy OOPTOBOTO 3000B'sI3aHHS.
5.1.7. Cymm komriB/bankiBcbkux MertamiB y  pasi
HEBIAOBIIHOCTI MPOBENCHOT omepariii pexXUMy
(yHkionyBaHHS paxyHKy KiieHTa Ta TOBEpHEHHS LUX
KOILITiB IJIaTHUKY;

5.1.8. Cymun xowmris/bankiBcbkux MeraniB, 3 METOIO
BHKOHAHHS IIATOKHUX BUMOT CTATYBadiB (OTPUMYBadiB), Y
SKUX B JoroBopax 3 KiieHTOM mnepenbaueHo mpaBo
JoroBipHoro criucanns 3 paxyHky Kiiienra;

3actepexxenns 1: Take MOopydYeHHS MimsArac BUKOHAHHIO
Bankom 3a yMOBH HaJaHHs CTATYBadeM (OTPHMYBadeM) JIO
Banky norosopy/iB, 1o mnependayaroTh MpaBO CTATyBaya
(otpumyBaua) Ha JloroBipHe cnucaHHs 3 paxyHKy KiieHTa
(mamami — «[ligTBepmKkyrodi JOKYMEHTH»), a TaKOX
HAJXOMKeHHA 10 baHKy mnaThKHUX BHMOT CTsryBaya
(oTpumyBaua), OQOPMIICHUX Yy BIINOBIAHOCTI 1O BUMOT
YUHHOTO 3aKOHOJIABCTBAa YKpAiHU Ta B CyMi, SIKa JIOPIBHIOE
cymi 3000B‘s3amp Kiienta 3a  IligTBepmkyrounmu
JOKYMEHTaMH, CTPOK BUKOHAHHS SIKUX HACTaB;
3acrepexxeHHst  2:  Po3paxyHKOBI  JOKYMEHTH, IO
opopMITIOIOThCSI barkoM 3 MeToro 3aiiicHeHHs JJoroBipHOTO
CIHMCAaHHA MalTh MPIOPUTET WIOMO YEpProBoCcTi IX
HaAXOMKeHHA 10 banky mnepex Oynp-sIKUMH 1HIIMMHU
PO3paxyHKOBUMH JoKyMeHTamu KiieHTa Ta/um cTsarysauiB
(oTpumMyBadiB), 0 HagalOTHCS 10 baHKy;

5.1.9. V iHmmMx BUMagKaX, BU3HAYCHUX 3aKOHOAABCTBOM
Ykpainu.

52. Y pas3i 3pificHeHHS baHKOM JOTOBIpHOTO YH
MIPUMYCOBOT'O CITUCAHHSI KOIITIB 3 JICTIO3UTHOTO (BKJIATHOTO)
paxynky Kiienra, mo po3minieni B banky 0e3 Bu3Ha4eHHS
CTPOKY BKJIaAy (BKJIad Ha BUMOrY), CTOpOHH JOMOBUIIKCE,
o0 CyMa BKJIAAy 3MEHINYEThCS Ha cymy JloroBipHoro
CTIMCaHHS.

[licnsa 3niiicHenHs baHkoM AOroBipHOrO 4K IPUMYCOBOTO
CITUCAHHS KOIITIB 3 JIETTO3UTHOTO (BKJIATHOTO) PaxyHKY, 1110
po3miieni B banky Ha MeBHHI CTPOK (CTPOKOBHIA BKJIAN),
CTropoHHN JOMOBHIINCH, 1110 JloroBip npo 6aHKIBCHKUH BKJIAJ
(myOiuAMiA) TPUIHHSE JOCTPOKOBO CBOIO [0 Ta
BiZIOyBa€eThCA AOCTPOKOBE MOBEPHEHHS Briany, 3MeHIIeHy
Ha CyMy [OTrOBIPHOTO YH MNpPUMYCOBOTO CIHCaHHS, Ha
yMOBaXx, nepeabadeHux [Joropopom npo OaHKiBCHKHI BKIa[]
(myOniuHMM), 3 OJHOYACHUM  3IiHCHEHHsIM baHKoM
Horogipuoro cnucanus 3 [lorounoro Paxynky Kimienra, mo
BH3HaueHMH y 3asBi-ankeTi KiieHTa.

5.3. JloroBipHe cmmcaHHs KOMmMTIB 3 paxyHKiB KitieHTta
o(opMITIOETHCS MEMOPIaTEHUM OPACPOM.

obligations under any agreements concluded between the
Client and the Bank by debiting funds from the Client's
accounts opened with Bank, in the amount equal to or less
than the amount of debt.

5.1.4. The Client instructs the Bank to write off the funds
to reimburse the Bank for expenses incurred in connection
with the payment of the commission of the correspondent
bank.

5.1.5. in the case of applying to the Bank by the controlling
bodies (tax authorities) penalties for non-payment by the
Client of the personal income tax - in the amount of such
penalties, as compensation by the Client of losses incurred
by the Bank, as well as in cases and amounts necessary for
the Bank to comply with FATCA requirements for the
Client;

5.1.6. amount of overdue debts on the basis of an order for
compulsory payment of a debt obligation;

5.1.7. amount of funds/Bank Metals in case of non-
compliance of the operation performed by the mode of
operation of the Client's account and the return of these
funds to the payer;

5.1.8. amount of funds/Bank Metals, in order to fulfill the
payment requirements of payers (receivers), which in the
contracts with the Client provides for the right of a direct
debit transfer from the Client's account;

Caution 1: This order is enforceable by the Bank subject to
a collector (receiver) presenting to the Bank of contract/s,
providing the right collector (receiver) for direct debit
transfer of client accounts (hereinafter — Supporting
Documents), and proceeds to the Bank of payment
requirements of collector (receiver), designed in
accordance with current legislation of Ukraine and in the
amount equal to the amount of commitments of the Client
under the Supporting Documents the term of which has
matured;

Caution 2: Settlement documents issued by the Bank for the
purpose of direct debit transfer have priority on the order of
their receipt by the Bank before any other payment
documents of the Client and / or collectors (receivers)
provided to the Bank;

5.1.9. in other cases, determined by the legislation of
Ukraine.

5.2. If the Bank makes a contractual or compulsory direct
debit transfer of funds from a deposit account of the Client
located in the Bank without determining the term of deposit
(deposit on demand), the Parties have agreed that the
amount of the deposit is reduced by the amount of the direct
debit transfer.

After the Bank has executed a contractual or compulsory
direct debit transfer of funds from the deposit account
placed in the Bank for a certain term (term deposit), the
Parties have agreed that the Bank Deposit Agreement
(public) terminates prematurely its validity and early
repayment of the Deposit occurs, reduced by the amount of
contractual or compulsory direct debit transfer, is made on
terms and conditions stipulated by the Bank Deposit
Agreement (public), with simultaneous execution by the
Bank of the contractual direct debit transfer from the
Current Account of the Client as specified in the
Application Form of the Client.

5.3. Contractual debiting of funds from the Client's
accounts is made out by a memorial order.




5.4. 3nivicaenHs JloroBipHOTO CIIMCaHHA € IpaBoM baHKy, a
He 000B’A3KOM.

5.4. Performing a Contractual Write-Off is a right of the
Bank, not an obligation.

6. BAHKIBCbKA TAEMHHULA

6. BANK SECRECY

6.1. CropoHu 3000B’s3yrOThCcs 30epiraTé B Mekax,
BH3HAYEHNX 3aKOHOJIABCTBOM YKpaiHW, KOH(QIACHIIWHICTh
CTOCOBHO 3MicTy JloroBopy, a Takox Oyab-sikoi iHpopMmartii
Ta BiJIOMOCTEH, 1[0 HAJTAIOThCS KOXHIi 31 CTOpiH y 3B’sI3Ky
3 BukoHaHHsM JloroBopy. CTopoHH 3000B’SI3yIOThCS
HaJe)KHAM YHHOM 30epiraTh Ta HE pPO3TOJIONIyBaTH
iH(opMaIrio, Ika MiCTUTh OaHKIBCHKY TAEMHHIIIO, OTPUMaHy
mpu BUKOHaHHI ymoB JloroBopy. Skmo y Bumagky
HEHAaJIC)KHOTO 30epiraHas Ta/abo PO3TOJIOMIEHHS
iHpopmMarii, BkazaHoi y mpomy nyHKTI llpaBun, Croponi
HoroBopy OynyTh 3amomisHi 30uTKH, TO BuHHa CTOpoHa
3000B’s3aHa BIQIIKOJAYBAaTH Taki 30MTKH 3rifgHO 13
3aKOHOJIJaBCTBOM Y KpaiHH.

6.2. KimieHnt posymie, mo bank 3000B’si3aHUil pO3KpUBaTH
iHopMaIlito, 10 CTAHOBUTH OAHKIBCHKY TA€MHUITIO, Ha
BHMOTH JepXKaBHUX OPTaHIiB y BUMNAAKaX Ta B TOPSIKY,
nepenbadeHoMy 3aKOHOAABCTBOM. Hisiki 3000B’si3aHHS
Banky B 3B’s13Ky i3 30epexeHHsAM OaHKIBCHKOI TAEMHUIII Ta
koH(pixeHiiHOI iHpOpMaItii, BuKIaneHi B JloroBopi abo B
IHmUX JoroBopax (3asBax, yrogax, MpPOTOKOJax, JUCTaxX)
Kiienra 3 baHkoM He pPO3NOBCIOMKYIOTHCS Ha BUIIAJKH,
ko baHk BUMyIIEHWI Ha CBiff PO3CyA TepeaaBaTH TaKy
iH(dopMarrio TpeTiM ocodaM IJIsT 3aXUCTY CBOIX 1HTEPECIiB Ta
y BUMNaAKy nopyuieHHs KiieHToMm cBoix 000B’S3KiB mepen
bankxom.

6.3. bank € wactunoro rpynu OTTI, B sixy Bxoasate OTII bank
(YropmuHa), oro micresi Ta iHO3eMHi Qimii Ta X godipHi
kommanii (I'pyna OTII). Komnanii I'pynu OTII nocriiiHo
0OMiHIOIOTBECS 1H(OpMalielo uepes 3arajubHy iHGopMaiiHy
CHUCTEMY, 3aBIAHHAM SKOi € MiHIMi3amis PU3UKY TPYNH B
iomy.

6.4. Yraanennsam Kaientom /loroBopy KitieHT 1a€ 103Bij

6.1. The Parties undertake to maintain confidentiality, in
accordance with the legislation of Ukraine, with regard to
the content of the Agreement, as well as any information
and information provided to each of the Parties in
connection with the implementation of the Agreement. The
Parties undertake to store and not to disclose information
that contains the bank secrets obtained under the terms of
the Agreement. If in the event of improper storage and/or
disclosure of the information specified in this clause of the
Agreement, the Party to the Agreement will suffer losses,
then the fault Party shall be obliged to compensate such
damage in accordance with the legislation of Ukraine.

6.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy on the
requirements of state authorities in cases and in accordance
with the procedure stipulated by the Legislation. No
obligations of the Bank in connection with the preservation
of bank secrecy and confidential information set forth in the
Agreement or other agreements (applications, agreements,
protocols, letters) of the Client with the Bank shall not
apply to cases when the Bank is obliged to disclose such
information at its own discretion to third parties to protect
own interests and in case of violation by the Client of his
obligations to the Bank.

6.3. The Bank is part of the OTP Group, which includes
OTP Bank (Hungary), its local and foreign subsidiaries and
their subsidiaries (OTP Group). OTP Group Companies are
constantly exchanging information through a common
information system which task is to minimize the risk of
the Group as a whole.

6.4. By conclusion of the Agreement the Client gives
permission to collect, store, use, transfer and disclose

Ha 30ip, 30epiraHHs, BUKOPHCTaHHS, IIepelaHHs Ta
po3kputTs KoH(DimeHmiitHOI iHpoOpMamii Tpo HBHOTO Ta
iHpOpMaLii 10 MICTUTH OaHKIBCHKY TA€MHHIIIO:

- OpraHiB JAep>KaBHOI BJIagH, IEPXKABHUX PEECTPATOPIB,
0aHKiB, IHIUX IOPUAMYHAX OCiO, SKi BIAMOBITHO IO

3aKOHOAABCTBA MAalOTh TMpPaBO Ha OTPUMAaHHA TakKol
iHpOopMaLii;
- yCTaHOBaM, OprasizaimisM, TpeTiM ocobaM, IO

nepeOyBatoTh 3 bBaHKOM y TOTOBIpHHX BiIHOCHHAX, & TAKOXK
yknand 3 baHkoM JOTOBip 10O HEPO3rOJIOMICHHS
koH(OineHmiiHOT iH(opMamii, B TOMy 4wHCi, aie He
BUKJIFOYHO, PEHTUHTOBHM AarcHTCTBAaM, ayJIUTOPCHKUM
KOMIIAHIsIM, 110 3MIIHCHIOBATUMYTh
nepeBipKy/pedTuHryBaHHs baHKy, Oyap-sKkuM (Qi3HUHUM Ta
IOpUANYHIM 0co0aM 3 METOI0 pearnizamii mpaB banka sk
KpenuTopa, aBTOIMIOpTEpaM, JuiepaMm, ocodam, §Ki
HaJaBaTUMyTb  baHKy  mociayrm 1O CTATHEHHIO
3a00proBaHOCTI 32 OY/Ib-SKUM JOTOBOPOM, YKIaJIEHOTO MiXkK
KitieaToM Ta baHkoM, 3BEpHEHHIO CTATHEHHS HAa MaWHO Ta
0 3IiHCHEHHIO 1HIINX Ail, OB sI3aHMX 3 peallizalli€ro mpas
Bbanka 3a yknageanmu 3 KirieHTOM 10TOBOpaMu, CTpaxoBUM
KOMITaHisIM Ta CTPaXOBHUM ITOCEPETHNKAM, YV pa3i YKIIaIeHHS
KirieHTOM 1OTOBOpY CTpaxyBaHHS 31 CTPaXOBOKO KOMITaHIEHO
BiJl iM€Hi, B iHTepecax Ta 3a JOPYUEHHSIM SKOTro i€ baHk;

- IHMUM QI3UYHUM Ta IOPUAWYHAM O0co0aM, 3 METOI0
BUKOHaHHsS BHMOT 3aKOHOJAaBCTBa, JloroBopy Ta iHIINX
JIOTOBOpiB, yKnageHux baHkoM, Ta/abo SKImIO0 mepemaHHs

confidential information about him and information
containing banking secrecy:

- state authorities, state registrars, banks, other legal
entities, which according to the legislation are entitled to
receive such information;

- institutions, organizations, third parties that have
contractual relations with the Bank, and have entered into
an agreement with the Bank on the non-disclosure of
confidential information, including, but not exclusively,
rating agencies, audit firms that will perform the Bank's
verification/rating, any individuals and legal entities in
order to exercise the rights of the Bank as a creditor, auto
importers, dealers, persons that will provide the Bank with
services for debt collection under any agreement concluded
between the Client and the Bank, address claim to property
and to implement other actions related to the
implementation of the Bank's right for contracts concluded
with the Client, insurance companies and insurance
intermediaries in the case of Client’s conclusion of the
insurance contract with the insurance company on behalf
and in the interest and by order of which the Bank operates;
- other individuals and legal entities in order to comply with
the requirements of the Legislation, the Agreement and
other contracts concluded by the Bank and/or if the transfer
of such information is necessary for the Bank to fulfill its
obligations under the Agreement, in particular, but not
exclusively, in the case of the transfer of information to




takoi iHdopMarlii HeoOxigHe baHKy IUIsT BUKOHAHHS CBOIX
3000B’s13aHb 32 JloroBOpOM, 30KpeMa, aje He BUKIIOYHO, Y
BUMAJKY NepenaHHs iHdopmamii TpeTiM ocobaMm 3 SKUMH
bank ykiaB BiANMOBiZHI JOTOBOPH NP0 HaJaHHS IOCITYT
(BUKOHAHHS pOOIT, B TOMY YHCJIi 3 METOIO 3a0e3MeUcHHS
peaiizamii MOAATKOBUX BIHOCHH 1 BIIHOCHH B cgepax
OyXranTepcbKoro 00Ky, piHaHCOBUX MOCTYT, OaHKIBCHKHM
ycTaHoBaM, 0OaHKaM  KOPECHOHIEHTaM,  aJBOKaTam,
KOMITaHisIM, IO 3MIMCHIOIOTH OIIHKY MaifHa, OaHKIBCHKAM
acomiargisM, nopyuurensm KiieHra, a Takox ocobam, sKi
nepedyBatoTh 3 KilieHTOM B CiMEHHUX, POAMHHUX, TPYIOBHX
BiIHOCHHAX, B TOMY YHCIIi HamaHHsA baHkoM poOoTOoMaBICBI
Kiienra indopmarii mpo Bigkputi moTo4Hi paxyHku Kiienta
JUIS  BUIUIAT 3apoOiTHOI IJIaTH 4YM IHIIUX I[DIaTEXIB,
MIPUBATHUM/IOPUINIHIM oco0aM Ta oOpraHi3amisaM s
3a0e3reYeHHs BUKOHAHHS HUMH CBOiX (yHKIIii1 a00 HaaHHA
nocnyr baHKy BIAMOBITHO 10 YKJIAJACHHX MIX TaKUMHU
ocobamu (opranizanisimu) Ta baHkoM IOroBopiB, y TOMY
YHUCIi MPO BIACTYIUIEHHS mpaBa BuMoru no Kiienta, 3a
YMOBH, 110 TmependadeHi goroBopamMu (QyHKIii Ta/abo
MOCIYTH CTOCYIOThCS AistmbHOCTI BaHKy, siky BiH 37iiicHIOE
BIAMOBITHO 10 3aKOHOJABCTBA, 30KpeMa, ajie He BUKJIIOTHO,
IIOCITYTH 3 BiJIIPAaBKH MOIITOBOI KOPECTIOHAEHIII1, BIITPaBKU
MTOBiIOMJICHb Ha MOOLITBHUH Ta/a00 MicbKHit TenedoH, Oy ab-
SKAM  (QI3HIHAM Ta IOPUANYHAM 0co0aM y BHITAIKY
BimcTymieHHa (mepenadi) bankom cBoix mpaB 3a Oynb-
SIKUMH yKiafenuMu Mixk Kitientom Tta bankom poroBopamu
TpeTiM ocobaM Ta/abo y BHUNAAKy BUHMKHEHHs y banky
HaMmipy 3OIHCHUTH Take BIACTYIUIEHHS (mepenady) g0
(hakTUYHOTO HOTO 3/IHCHEHHS.

- pO3KpUTTS OaHKIBCBKOi TAa€MHUIl, MO0 CTOCYEThCS
6esnocepenabo KitieHTa (JUI OIIHKK PU3HKY), Ta SKa cTaja
Bimomoio baHKy y 3B'S3Ky 3 IUIOBUMH CTOCYHKaMHu 3
KiientoMm, Bcepenuni ['pymu OTTI;

- mepeAady iHpopmarii B mopsAAKy Ta B 00’ €Mi, BH3SHAYCHOMY
YUHHUM 3aKOHOJABCTBOM YKpaiHU, B OHOpPO KPEIUTHHX
iCTOpili, Ha 3amUT KOHTPOJIOIOYOTO0 OpraHy CTOCOBHO
BUKOHaHHS BaHKOM BHMOT 1OaTKOBOTO 3aKOHOJAaBCTBA (Y
pasi mpoIIeHHs 60pry);

- PpO3KpHUTTSI 0aHKIBCHKOI TAEMHUIIl y BHUIAIKy 3aXHCTY
Bankom cBoix mpaB Ta iHTepeciB;

- mepenady iHdopMalii opraHy Iep>KaBHOi BHUKOHABUYOI
ciy’)xOn abo TPHWBAaTHOMY BHKOHABIIO TPO BIIKPUTTS UH
3aKpUTTsl paxyHkiB Kiienta y baHky y pa3i HasBHOCTI
iHpopmanii npo BHeceHHs KiieHta no €amHOrO peectpy
OOpKHUKIB Ta/a00 y pa3i HASIBHOCTI IMyOJIITHOTO OOTSKEHHS
pyxomoro maiiHa Kiienra;

y pa3i mpoBeleHHA baHkOM akmiii YW posirpamis, NpU
BH3HA4YEHI Ta OTOJIONICHH] Pe3yJIbTATIB aKIliid YU PO3irpartis.
6.5. Jlo3Bin Kuienra, BusHauenuit y m. 6.4. IlpaBwmmn,
po3ymieTscsi sik HamanHs Kiientom 3roam banky momo
PO3KpUTTs OaHKIBCHKOI TAaEMHHWINI y 3agaHux y 1. 6.4.
[IpaBun Mexax Ta BIATIOBIIHO JO YHHHOTO 3aKOHOIABCTBA
Vxpainu. Leit no3sin 3xHiMae Oyap-ski nperensii Kiienrta
LI00 MOpyLIeHHS! BaHKOM MOJI0kKEHb PO HEPO3TOIOMICHHS
0aHKIBCHKOI TAEMHHIl, SAKI ICHYIOTb y  YHHHOMY
3aKOHO/IaBCTBI YKpaiHH.

6.6. Kiient abo [loBipena ocoba Kiienra, mmsixom
mianvicaHHs — 3asBU-aHKeTH Ta/abo  Oyap-sfkoi  iHIIOT
MMMCHBMOBOI1 3asBH, y SIKOMY 3a3HA4YE€HO aJpeca €IEKTPOHHOI
nomTH Ha 5Ky KiieHnt no3BonmB banKy BiIcHIIaTH BUITUCKH
3 paxyHKiB KiieHTa, € nuceMoBuM 103B0s10M KiieHTa momo

third parties with which the Bank has concluded respective
service contracts (performance of works, including to
ensure the implementation of tax relations and relations in
the areas of accounting, financial services, banking
institutions, correspondent banks, lawyers, property
valuation companies, banking associations, custodians, as
well as persons who are with the Client in family, relative,
labor relations, including providing the Client with
information about Client's opened current accounts for
salary payments or other payments, to private
individuals/legal entities and organizations in order to
perform their functions or provide services to the Bank in
accordance with the agreements concluded between such
persons (organizations) and the Bank, including the
fulfillment of the right of claim to the Client, provided that
the functions and/or services stipulated by the contracts
concern the activities of the Bank which it carries out in
accordance with the legislation, in particular but not
exclusively, postal service, sending messages to a mobile
and/or city telephone, to any natural or legal persons in case
of concession (transfer) by the Bank of its rights under any
agreements concluded between the Client and the Bank to
third parties and / or in the event of the Bank's intention to
make such concession (transfer) before its actual
implementation.

- disclosure of bank secrets relating directly to the Client
(for risk assessment), which became known to the Bank in
connection with business relations with the Client within
the OTP Group;

- transfer of information in the order of and in the amount
determined by the current legislation of Ukraine, to the
credit reference bureau; at the request of the controlling
authority regarding the Bank's compliance with tax laws (in
case of debt forgiveness);

- disclosure of bank secrecy in case of protection by the
Bank of its rights and interests;

- transmission of information to the body of the state
executive service or a private executor regarding the
opening or closing of the accounts of the Client in the Bank
in case of availability of information on entering the Client
into the Unified Register of Debtors and/or in the case of a
public encumbrance of the movable property of the Client;
in case of holding of shares or drawings by the Bank, in
case of determination and announcement of results of
shares or drawings.

6.5. Client's permission, defined in clause 6.4. of the Rules
shall mean the provision by the Client of the Bank's consent
to the disclosure of banking secrecy specified in clause 6.4.
of the Rules within the limits and in accordance with the
current legislation of Ukraine. This authorization removes
any claims of the Client regarding the Bank's violation of
the provisions on non-disclosure of bank secrecy, which
exist in the current legislation of Ukraine.

6.6. The Client or his authorized representative by signing
the Application Form and / or any other written application,
which specifies the e-mail address on which the Client has
allowed the Bank to send statements of accounts, is a
written permission of the Client regarding disclosure by the
Bank of banking secrecy to persons who may to be the
recipients of electronic correspondence by the specified
Client / his authorized representative by e-mail.




po3kputTss baHkoM OaHKIBCBKOiI TaeMHHUIII ocolam, sKi
MOXYTh OyTH OTPHMYBauaMH €JIeKTPOHHOT KOPECTIOH ICHIIIi
3a BkasaHotoo Kiientom//loBipenoro ocoboro Kiienrta
€JIEKTPOHHOIO MOILITOIO.

6.7. KimieHT TakoX Hamae TO3BUI HAa pO3KpUTTA bankom
0aHKIBChKOI TaeMHHII Ha ycHHUM 3amuT KiieHTa, sxkuil €
BJIaCHUKOM OaHKIBCHKOI Ta€EMHUII, Ha TMicTaBi JloroBopy Ta
y MeXax 3aIIUTYBaHOT YCHO KiienTom
inpopmanii. Jloinku/muctu, sxi Hamae bamk Kiienry,
MOXyTh OyTH mignucaHi 3 00Ky baHKy ynoBHOBaX€HUMH
oco0amMH 3 BHMKOPUCTaHHSM (akcumine, 3 uyuM KiieHt
MTOBHICTIO MTOTO/KYETHCSI.

6.7. The Client also gives permission for the Bank to
disclose banking secrecy at the oral request of the Client,
who is the owner of banking secrecy, on the basis of the
Agreement and within the information requested orally by
the Client. Certificates / letters provided by the Bank to the
Client may be signed by the Bank by authorized persons
using a facsimile, with which the Client fully agrees.

7. HOCJYT'A SMS-IHOOPMYBAHHSA

7. SMS INFO SERVICE

7.1. Tlocnyra SMS-indopmyBannst goctynHa Kiienrty, mo
BOJIOZIiE MOOUTBHUM TeneQOHOM, SKUH MIATPUMYE CEpBIC

SMS moBigoMIIeHP B Mepekax MOOLIBHOTO 3B S3KY

HACTYITHUX OIEepaTopiB:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095
+38099

- Kyivstar/Ace&Base/djuice  +38067 +38097 +38096
+38098

- WellCOM/Mobi/Beeline +38068

- Golden Telecom +38039

- People Net +38092

- Utel +38091

7.2. BuacHa pgoctaBka SMS mOBigOMJIeHb HE MOXe OyTH
rapanroBaHa baHKOM, OCKUIBKM BOHa 3aJIeKUTh BiA
JEKUTEKOX YUHHUKIB, TAKUX K Tpadik B Mepexki MOOIITBHOTO
3B'3KY, MiCIIe3HAXOKEHHS MOO1TpHOTO Tenedony Kirienta
B MeXXax JIOCSHKHOCTI, y POYMIHTY, & TaKOX YW BBIMKHEHHI
MoOimpHUI Tenedon Kiienta. bank He € omeparopom
MOOITBHOTO 3B'A3KY, 1 TOMY HE MOKE TapaHTyBaTH JOCTaBKY
SMS mnoBigomiieHb. baHk gokiagae BCiX 3ycHIb JUIs
CIPUSIHHS IIBUJKOMY YCYHEHHIO 300iB y POOOTI MOCIyTrH
SMS-indpopmyBaHHSI.

7.3. Kimierr BuzHae, mo Ha 1gocTaBKy SMS
MOBIIOMJICHHSI y OyAb-SIKMH 4Yac MOXYTh HECIPHATIHBO
BIUTMHYTH MTPOOIIEMH 3 Mepexer0 MOOIITLHOTO 3B's13KY, hopc-
Ma)KOpHI  00CTaBWHM, BKJIIOYAOUH 0e3  0OMEXeHHS
BTpyYaHHS B IUIOLLYy IOKPUTTS Mepexi. baHk He Hece
BignoBiganbHOCTI mepen Kiientom 3a Oyap-siky BTpaty,
MIOIIKOPKEHHS a00 BUTpaTH, oHeceH1 KitienToM mpsimo abo
MoOI4HO, B pe3yNbTaTi OyAb-IKUX TPYAHOILIB, 110 BUHUKIIH
y mpoBaiiziepa nociyr MooiapHOro 3B's13Ky Kiienra. Kiient,
3a YMOBH MIJKIIOYEHHS 110 cepBicy SMS-iHbopMyBaHHS,
TOTOBHM CaMOCTIHHO HECTH BIAMOBIMATBHICTH 33 PHU3HUK
po3sroJomieHHs Oyp-IK0i iHPopMaIii mo Horo moToYHOMY
paxyHKy TpeTiM ocobaM dYepe3 mepeaady HEOOXigHOI
Kiientry indopmamii He3axWIIEHUMH KaHaJaMH 3B 3Ky
(SMS-nioBitoMIIeHHST) Ta TIOBHICTIO MOTOJUKYETHCS 3 TAKHM
criocoboM nepenaudi iHopMmariii.

7.1. Sms info service is available to a Client with a mobile
phone that supports the service of SMS messages in the
mobile networks of the following operators:

- LIFE +38063 +38093

- UMC/Sim-Sim/JEANS +38050 +38066 +38095
+38099

- Kyivstar/Ace&Base/djuice  +38067 +38097 +38096
+38098

- WellCOM/Mobi/Beeline +38068

- Golden Telecom +38039

- People Net +38092

- Utel +38091

7.2. The timely delivery of SMS messages can not be
guaranteed by the Bank, as it depends on several factors,
such as traffic in the mobile communication network, the
location of the mobile phone of the Client within its reach,
in roaming, or whether the Client's mobile phone is
enabled. The Bank is not a mobile operator and therefore
cannot guarantee the delivery of SMS messages. The Bank
makes every effort to facilitate the rapid elimination of
failures in the work of SMS-informing services.

7.3. Client acknowledges that the delivery of SMS
notification at any time can be adversely affected by
problems with the mobile network, force majeure
circumstances, including without limitation of interference
with the network coverage area. The Bank is not liable to
the Client for any loss, damage or expense incurred by the
Client directly or indirectly as a result of any difficulties
encountered by the Client's mobile communication services
provider. The Client, on condition of connecting to the
SMS-service, is ready to bear the responsibility for the risk
of disclosure of any information on his current account to
third parties through the transfer of necessary information
to the Client by unprotected communication channels
(SMS-natification) and fully agrees with this method of
information transmission.

8. HOPAAOK 3MIHU TA 3AKPUTTS PAXYHKIB.

8. ORDER OF CHANGE AND CLOSING THE
ACCOUNTS.

8.1. ¥V pas3i 3mian paxyskiB KiieHTiB, y TOMy umcii
®di3nyHUX 0ci0O-miANpHEMIIB (110 TEKCTy MyHKTY — KitieHTn),
3a iHimiaTmBOl baHKy, 3 TijcTaB, BHU3HAUYEHUX YUHHUM
3aKOHO/AaBCTBOM Ykpainu, bauk indopmye Kiientis mpo
3MiHy paxyHKiB KiTi€eHTiB IIISIXOM PO3MIIIEHHS OrOJIOMIEHb
Ha iHpOpMaIIfHUX CTeHAaX Yy BiIauIeHHsIX banky Ta/abo Ha
OdimiitHoMy caiiti banky. Y pa3i mHeoOxigHocti, Kiient

8.1. In the event of changes in the accounts of Clients,
including Business Entrepreneurs (in the test of clause —
Clients), on the initiative of the Bank, on the grounds
determined by the current legislation of Ukraine, the Bank
informs Clients of the change of Clients' accounts by
placing advertisements on information stands at the Bank's
offices and / or on the Official website of the Bank. If




MOXKe 3BepHyTHCS a0 baHKy [uis oTpuMaHHS OLIBII
JeTanbHol iHpopMaIlii.

8.2. Ctoponu JloroBopy NmpuiIuiu a0 3roau, mo bank mae
mpaBo BiAMOBUTHCA Bia JloroBopy Ta 3aKpUTH paxyHOK
KitieHTa, 3 HACTYTHUX TiICTaB:

8.2.1. y Bumajakax mnepeadadeHuX 3aKOHOJABCTBOM Ta/a0o
Horosopowm;

8.2.2. € miacraBum BBakaTH, IO (¢iHAHCOBA oIeparis/i
Krmienra moB’a3ana/i 3 neramizamiero  (BiAMHBaHHSM)

JOXOJIIB,  OJICPXKAHUX  3JIOUYMHHUM  IIIIXOM,  abo
(biHAaHCYBaHHSM TEpOpH3MY, a TakKoX Yy BHIAIKY
HEMOXJIMBOCTI  TpoBeaeHHS  imeHTHdikamii  Kirienra

BIJIMOBIIHO JI0 YMHHOTO 3aKOHOJABCTBA YKpaiHW, Yy T.4. B
pa3i HenamaHHs KilieHTOM HEOOXIiIHHUX JOKYMEHTIB YU
BiIOMOCTeW g 3°sACyBaHHS CyTI MOro JisSUTBHOCTI,
(biHAaHCOBOTO CTaHy YW YMHCHOTO HaJIlaHHS HEMpPaBIWBUX
BiZOMOCTEN;

8.2.3. y pasi BincyTHOCTI omepauiii 3a paxyHkoM Kiienra
mpoTATOM 3-X POKIB TiAPSA Ta BIACYTHOCTI 3alHIIKy
rpomoBux KomTiB/baHKIBChKMX MeTalniB Ha paxyHKY
Knienra;

8.2.4. He3pakaroum Ha iHII TojtoskeHHs nux [IpaBui, bank
Mae TpaBo 3aKpuTH paxyHoK KiieHta B Oyab-skiit
BamioTi/Oyab-sikoMmy bankiBcekomy Merani, sikuii Oyno
BimkpuTo 3rimHO JloroBOpy, y BHIAAKy BiIICyTHOCTI
oTieparliif 3a TaKUM paxyHKOM IIPOTATOM 1-TO pOKy, KOJIM Ha
LIBOMY paxyHKy HEMa€ 3aJIMIIKy KOIITIB i 32 YMOBH, IO y
KiienTa 3anumaerscs xoua O oJuH iHIINI paxyHOK B Oy1ib-
AKiH BamoTi/0yap-sikoMy baHkiBcbkoMy MeTaiti, BIAKpUTHI
y banky 3rigno Jorosopy. [logansie posipsanus JJoroBopy
BinOyBaeThCsl B MOpAAKY nependadeHomy 1.8.2.3. mux
[IpaBui.

3acrepekeHHs: baHk Mae mpaBo He
nooxeHHs 1.8.2.4. [Ipapwui.

8.2.5. Croponu [loroBopy mpo omaaHuii 0aHKiBCHKHI BKIIaT
JIMIUIK 3roAy, 110 HE3Ba)KAI0YM Ha 1HIII IOJIOXKEHHS LIUMX
[IpaBun Ta JloroBopy mpo omagauii 0aHKIBCHKHH BKJIa, y
BUMAJAKY BIJCYTHOCTI KOWITIiB Ha BKJIAJHOMY paxyHKY
MIPOTSITOM OCTaHHBOI'O KaJICHAAPHOTO POKy, baHk Mae mpaBo
3aKpUTH BKJIQJAHUN pPaxyHOK. 3 JaTH 3akpuTTS baHkoM
BKJIaJIHOTO paxyHKy JlOTOBip mpo omanHuii OaHKiBCHKHUIM
BKJIaJ ITpUIHHsIE ¢BOIO Aito. [Ipu nbomy, Croponu lorosopy
Mpo OMIAMHUN OaHKIBCHKAW BKJIAJ TOTOJKYIOTHCS, IO
3akpUTTsl baHKOM BKJIaJHOTO PaxyHKY Ta MPUITUHEHHS il
JloroBopy mpo omragHuii 0aHKIBChKH BKIIAJ BiI0OYBa€ThCS
3a 3rogoio CTopiH Ta He MoTpedye moBimomiieHHsT baHnkom
KiieHTa mpo Take 3aKpUTTS BKJIAAHOTO PaxyHKy Ta TpO
npunuHeHHs aii JoroBopy mnpo omaaHuii OaHKiBCHKHUIA
BKJIAJI.

8.2.6. VYxmanmenusm Jloroopy, Kiient/®@iznuna ocoba-
nianpuemensd (Hagani pazom y 1. 8.2.6. [IpaBun — Kitienr)
nopyuae banky, a bank HaOyBae npaBo, y BUNaJIKy, SIKIIO 3a
PaxyHKOM, STKHH BITKPUTHUH Ta pEKBI3UTH SIKOTO BU3HAUCHI Y
3asBi-ankeri/[loroBopi, mpotsaroM 1 poky uu Oinblie He
MPOBOJMINCH ONepaii 3 3apaxyBaHHs KowITiB/baHKiBCbKHX
Meranis, 3HATTS rotiBku/baHKIBCEKUX MerTaiis,
0e3roTiBKOBa OIUIaTa TOBapiB Ta MOCIYT (32 BUKIIOUCHHIM
orepariil moao omiaTi nociyr baHky un norameHHs Oyb-
SKuX 3000B’s3aHp Kiienta mnepen bankom, a Takox
3apaxyBaHHS Ha paxyHOK KirieHTa HapaxoBaHWX baHkKOM
IPOLICHTIB), 0e3roTiBKOBOTO nepepaxyBaHHS

3aCTOCOBYBATH

necessary, the Client may apply to the Bank for more
detailed information.

8.2. The Parties to the Agreement have agreed that the Bank
has the right to cancel the Agreement and close the Client's
account for the following reasons:

8.2.1. in cases stipulated by the Legislation and/or the
Agreement;

8.2.2. there is reason to believe that the financial transaction
of the Client is connected with the legalization (laundering)
of the proceeds from crime or the financing of terrorism, as
well as in case of the impossibility of carrying out the
identification of the Client in accordance with the current
legislation of Ukraine, incl. in the event that the Client does
not provide the necessary documents or information to
determine the essence of his activity, financial condition or
intentional misrepresentation;

8.2.3. in the absence of operations on the account of the
Client during 3 years in a row and absence of the balance
of funds/Bank Metals on the account of the Client;

8.2.4. Notwithstanding the other provisions of these Rules,
the Bank has the right to close the Client's account in any
currency/any Bank Metals that was opened in accordance
with the Agreement, in the absence of transactions on such
account during the first year when there is no balance on
this account and provided that the Client has at least one
other account in any currency/any Bank Metals that is
opened in the Bank in accordance with the Agreement.
Further termination of the Agreement takes place in
accordance with the procedure stipulated in clause 8.2.3. of
these Rules.

Caution: The Bank has the right not to apply the provisions
of clause 8.2.4. of the Rules

8.2.5. The Parties to the Savings Bank Deposit Agreement
have agreed that, notwithstanding the other provisions of
these Rules and the Savings Bank Deposit Agreement, in
the absence of funds on the deposit account during the last
calendar year, the Bank has the right to close the deposit
account. From the date of closure by the Bank of a deposit
account, the Savings Bank Deposit Agreement shall cease
to have effect. At the same time, the Parties to the Savings
Bank Deposit Agreement agree that the Bank closes the
deposit account and terminates the Savings Bank Deposit
Agreement with the consent of the Parties and does not
require notification by the Client Bank of such closure of
the deposit account and termination of the Savings Bank
Deposit Agreement.

8.2.6. By entering into the Agreement, the Client/Business
Entrepreneur (hereinafter together referred to in clause
8.2.6 of the Rules — Client) entrusts the Bank, and the Bank
shall acquire the right, if the account opened and the details
of which are specified in the Application Form/Agreement
, for 1 year or more, no operations were carried out on
crediting/Bank Metals, cash withdrawal/Bank Metals, non-
cash payment of goods and services (except for transactions
for payment of services of the Bank or repayment of any
Client's obligations to the Bank, as well as interest on the
account of the Client accrued to the Bank ), non-cash
transfer of funds/Bank Metals and with missing balance, to
close such account.

Caution: The Client and the Bank agree that the conditions
set forth in clause 8.2.6. of the Rules is a statement on the
closure of an account filed under a deferral (in accordance




komrTiB/baHkiBcbknx MeTanmiB Ta 3alUIIOK Ha SKOMY
BiZICYTHIH, 3aKPUTH TaKUH PaxyHOK.

3actepesxenns: KiienT Ta baHk MOTomXylOTECS 3 THM, IO
yMOBH, BHKIaneHi y m. 8.2.6. [lpaBunm € 3asBoro mpo
3aKpPUTTS  paxyHKy, TIOJAaHOI TiJ  BiIKIaAaEHOIO
oOctaBuHOM (y BimmoBigHOCTI g0 cratTi 212 IluBiNbHOTO
Kozxekcy Ykpainu). [Ipu mpoMy, naToro momaHHS 3asBU €
JaTa, KOJIM HacTaB (DAaKT BiACYTHOCTI 3aJHINKy TPOIIOBHX
KOImTiB Ha paxyHKy KiienTta. bank 3mificHIOE 3aKpuTTS
paxynky Kiienra y Tepminm, Bu3HaueHi bankoM Ha BiacHui
po3cya. CTOpOHM MOTOKYIOTHCS, IO 3aKPHUTTS PaxyHKY
Kitienra y BimmoBigHOCTI 10 11.8.2.6. [IpaBui He moTpedye
iHpopmyBanHss bankom Kiienta mpo ¢akr 3akpuTTs

PaxyHKy;
8.2.7. Ha TmiAcTaBi MOBIMOMIICHHS KOHTPOJIOIOYOTO
(momatkoBOoTO)  OpraHy IIOAO  JiKBimamii  cy0’ekTa

TOCTIIOAAPIOBAHHS Ta HEOOXIMHOCTI 3aKpUTH PaxyHKH
Kitienra, sxuit € Qi3n4HOI0 0COOOO-IIAMTPHEMIIEM, 3TiTHO
AKOTO BaHK BHKOHY€ NepeKa3 3alMIIKy KOIITIB 3 PaxyHKY
Kiienra nHa paxynok 2903 «Komrtu kimieHTiB OaHKy 3a
HEAII0OYMMU paxyHKaMm».

8.2.7.1. VYxmanenusm JHoroBopy Kiient mopywae banky
repepaxyBaTH 3IHANIKA (KOIITH, sIKi € BiacHICTIO Kiierrta)
[0 paxyHKY, PEKBI3UTH SIKOTO BKa3aHi y 3asiBi-aHKeTi, IKUH
MUISATae 3aKpUTTI0O baHkoMm y BiamoBimHOCTI g0 1. 8.2.7.
Horosopy, 3 paxyHky 2903 Ha Oyas-skuii paxyHok KiieHra,
SIKMH BiAKpUTHI Y baHKy.

8.3. KirieHT Mae npaBo 3aKpUTH paXyHKH LIUIIXOM MOJaHHS
no banky BiAmoBimHOT 3asBHM Ta 3a YMOBH BIJCYTHOCTI y
Kmienta HeBUKOHaHWUX 3000B’s3aHb mepen  baHkom,
HE3aJIC)KHO BiJ CTPOKY iX BHKOHaHHA. JlaTOI0 3aKpUTTS
paxyHKa BBa)Xa€TbCS HACTYNHHUMA IICIAS TPOBEIEHHS
OCTaHHBOI OTmepamii 3a MM pPaxyHKOM JeHb. SIKmio Ha
paxyHKy Hemae 3alMmiKy komris/bankiBcekux Metanis, a
3as;Ba TMOJaHa B ONEpaIlifiHWil Yac, TO JaTOK 3aKPUTTS
paxyHKa € JJeHb OTpUMaHHs baHKkoM Takoi 3asBH.

8.4. Y pasi cmepti KitieHTa paxyHOK MOXXE 3aKpUBATHCS 32
3BEPHEHHSIM CIIaJIKOEMIIS.

with Article 212 of the Civil Code of Ukraine). At the same
time, the filing date is the date when the fact of absence of
the balance of funds in the account of the Client revealed.
The Bank shall close the Client's account in terms
determined by the Bank at its own discretion. The Parties
agree that closing the account of the Client in accordance
with clause 8.2.6. of the Rules does not require informing
the Client by the Bank about the fact of closing an account;
8.2.7. On the basis of the notification of the controlling
(tax) authority regarding the liquidation of the entity and
the need to close the accounts of the Client, which is an
individual entrepreneur, according to which the Bank
carries out transfer of the balance of funds from the account
of the Client to the account 2903 "Funds of the bank's
clients on closed accounts".

8.2.7.1. By entering into the Agreement, the Client entrusts
the Bank with the transfer of balances (funds that are the
property of the Client) to the account, the details of which
are indicated in the Application Form, which is subject to
closure by the Bank in accordance with clause 8.2.7. of the
Agreement, from the account 2903 at any Client account
opened at the Bank.

8.3. The Client has the right to close the accounts by
submitting a respective application to the Bank and
provided that the Client does not have any outstanding
obligations to the Bank, regardless of the term of their
execution. The closing date of an account is considered to
be the day after the last transaction on this account. If there
is no balance/Bank Metals on the account and the
application is filed at the operational time, the closing date
of the account is the day the Bank receives such an
application.

8.4. In case of death of the Client, the account may be
closed at the request of the heir.

9. BUKOPUCTAHHS EJJEKTPOHHOI'O HNIAIIUCY
PI3UMYHUMHU OCOBAMU-NIANIPUEMIAMNU

9. USE OF ELECTRONIC SIGNATURE BY
INDIVIDUALS-ENTREPRENEURS

9.1. BuzHaueHHs TEpPMiHiB:

BinkpuTmii/i wmou/i — mnapamerp KpunrorpadidyHOro
anroputmy nepesipku EIN, noctynuuit o6om CtopoHam.
Enexkrponnunii minnuc (EII) -  Yngockonanenwmii
enekTpoHHWH miammc abo KaamidikoBaHuil enekTpoHHUI
MIIHC.

KsanijpikoBanuii eJICKTPOHHUIT nignuc
(KpanigikoBanuii EIl a6o KEII) — VYnaockonanenuit
CJICKTPOHHUH IiJIIKC, SIKUI CTBOPIOETHCS 3 BUKOPUCTAHHIM
3aco0y KBami(iKOBAaHOTO  EJIEKTPOHHOTO  MiAmuCy 1
0azyerbcs Ha KBamidikoBaHoMy cepTudikaTi BiIKPHUTOrO
KITI04a.

Ynockonanenuii esekrponnuii migmuc (YaockoHajeHui
EIl) — enexkTpoHHUI TiANUC, CTBOPSHUH 3a PE3yJIbTaTOM
KpUNTOrpadiyHOro NEepeTBOPEHHs E€JIEKTPOHHUX AaHUX, 3
SKAUMH  TIOB’SI3aHUM TEW  CJIGKTPOHHWH  Tiamuc, 3
BUKOPHUCTAaHHIM 3aco0y YJIOCKOHAJIEHOTO eJEeKTPOHHOTO
MiAMUCY Ta 0COOUCTOTO KIII0Ya, OAHO3HAYHO OB’ S3aHOTO 3
MMACyBadeM, 1 SIKUH J1a€ 3MOTY 3IIHCHUTH €JIEKTPOHHY
izeHTHdiKamilo MiANMMCYBa4a Ta BHUSIBHTH IOPYIICHHS
LITICHOCTI eNEeKTPOHHHX JaHUX, 3 SIKUMH IOB’sI3aHUN i

9.1. Definition of terms:

Public Key/s — the cryptographic algorithm parameter for
Advanced ES verification, available for both Parties
Electronic  Signature (ES) - Advanced Electronic
Signature or Qualified Electronic Signature.

Qualified Electronic Signature (Qualified ES or QES)-
Advanced Electronic Signature, which is created using a
qualified electronic signature tool and is based on a
Qualified Public Key Certificate.

Advanced Electronic Signature (Advanced ES) - an
electronic signature created by the results of cryptographic
transformation of the electronic data to which that
electronic signature is associated, using an advanced
electronic signature tool and a personal key uniquely
associated with the signer and allowing to electronically
identify the signer and detect breaches of the integrity of
electronic data with which this electronic signature is
associated. The advanced ES must be imposed with the
Secret Key and verified with the Public Key.




enekTpoHHu# miamuc. Y nockonanenuit EIl ¢popmyerhes 3a
noromoroto Cekperux KirouiB, 3reHepoBanux KiieHTom
Ha yMOBax LBOTo po3aity JloroBopy, 3 METOIO MiANHCaAHHS
JMOKYMEHTIB, BKa3aHux y JloroBopy, Io0 NepecuIaroThCs
gepe3 Cuctemy Kitient-bank, i mae 3Mory MiITBEpAUTH
IUTICHICT, Ta JIOCTOBIPHICTH TaKUX JIOKYMEHTIB Ta
izenTudikyBaT o0coOy, sKa Mmignucana eJIeKTPOHHHUH
JIOKYMEHT TS itei BUKOHAHHS Jlorosopy.
Ynockonamennit EIl moBuHeH OyTH HakiIameHWd 3a
noriomoroto  Cekpernoro Kiroua Ta mepeBipeHuit 3a
noriomoror Binkputoro Kiroua.

Cexpernnii/i Kimrou/i — mapamerp kpunrorpadigHoro
anroputMy ¢opmyBanns EIl, noctynuuii Tineku KimieHTy.
Ceprudikar Binkpuroro wmwuya (Ceprudikar/u)-
eJIeKTPOHHUIT ToKyMeHT, Bumpanmid LleaTpom Ceprudikartii
KJIFOUiB, SIKMH 3aCBi9y€ YHHHICTD 1 HAEXKHICTh Bigkpuroro
Kitoya oco0i, fKka miJnucana eJSKTPOHHUM JIOKYMEHT.
Ceprudikatn kmouiB KiieHTa pO3MOBCIOIKYIOTHCS B
eJIeKTPOHHIN opmi.

Cucrema/Cucrema Kiient-bank — Kiient-inteprer-
6aukidr «OTP Online» ta/a6o Cucrtema kiieHT-0ank «Click
OTPay».

KsBanijgikoBanuii ceprudikatr Binkpuroro kjiawya -—
ceptudikar  BIZKPUTOrO  KJIIOYa, SKUH  BHUAAETHCA
KBaTi(piKOBaHMM HaJaBadeM CIICKTPOHHUX  JIOBIpYHX
[IOCIYT, 3aCBIYyBAJIbHAM LEHTPOM abo IeHTpaJbHUM
3aCBiUyBaJIbHUM OPraHOM 1 BiANOBiZjae BUMOTaM 3aKOHY
VYxpainu «IIpo enekTpoHHI AOBipYi MOCTYTH»
YnoBHOBa:keHa 0co0a — 0coba, sSKa y BCTAHOBICHOMY
3aKOHOAABCTBOM TIOPAAKY BiZ CBOro iMeHi abo 3a
JOpYYEHHSIM OCOOH, Ky BOHA INpeicTaBise, Hakinanae EIl
IiJ 9ac CTBOPEHHS €IEKTPOHHOTO JOKYMEHTA.

KuieHT — ¢i3zngna ocoba-miampreMerrs.

Hentp Ceprudikauii karwo4iB — ropuaudHa ocoba, y ToMy
yucni baHk, He3anexxHo BiJ (GOPMHU BIIACHOCTI, 11O BHUIAE
cepTudIKaTH BiIKPUTUX KITIOTIB.

9.2. B nporieci 00MiHy gokymenrailieto, CTOpOHU MOXKYTh
HajaBaTH / OTPUMYBAaTH, BHUKOPHUCTOBYBAaTH B pPOOOTI
JOKYMEHTH/KOTii OKYMEHTIB B €IIeKTPOHHIH ¢opmi,
3acsigueni EIl, k1o 1ie 103B0I€H0 3aKOHOIaBCTBOM.

9.3. OOMIH JoKyMeHTamlier0o 3 BukopuctanHsMm EIT
BiOyBaeThCs 3aco0aMHM  €IIEKTPOHHOI TomTH abo 3a
noromoroto Crucremu Kimient-bank.

9.4. Y BHNaAKy BUKOPUCTAHHS €JEKTPOHHOI mmomrty, KirieHT
abo Horo YnoBHOBaxkeHa 0co0a J0AaTKOBO [TOBIIOMIISIE IPO
e baHK JIUCTOM, y SIKOMy BKa3yeThCs ajapeca IOLITOBOI
CJIEKTPOHHOI CKPUHBKH, 110 OyAe BUKOPUCTOBYBATHCS IS
3nificHeHHsT OOMiHY paokyMmeHTtauiero 3 bankom. Taka
nokyMmeHTamist  3acBimuyetbcs EIl  Kimienta a6o EII
YmoBHoBaxkeHoi ocobOm KirieHTa Ta MATBEPIDKYETHCA 3
BukopuctanHsaM KsamidikoBanoro ceptudikara BiAKpUTOTO
KIII04a.

9.4.1. OOMIH MJOKYMEHTAIli€l0 3aco0amMH EJICKTPOHHOI
MIOIITH MOKJIMBHIA 32 YMOBH, 110 JOKyMeHTH 3acBigueni EI,
MiATBEPIUKEHUM 3  BHKOpHUCTaHHSAM  KBamigikoBaHoro
ceprudikara BiIKpUTOTO KII0YA.

9.4.2. He3Baxkatoun Ha yMOBH, Bu3HadeHi 1. 9.4.1. IIpasw,
3 METOI0 BHKOHaHHS baHkoMm (yHKWil areHTa BaJlOTHOTO
HarmsiAy, TOpW 3OiHCHEHHI omeparliii kymiBii (0OMiHY)
IHO3EMHOI ~ BAJIIOTH  Ta/ab0 TIPOBEINEHHS  KOHTPOIIO
eKCIIOPTHUX,  IMIOPTHHUX  Omepamid, mnepeadadeHux
3akoHonaBcTBoM, bank Mmae mpaBo Haxacwiatu KiieHnty

Secret Key/s — the parameter for the Advanced ES
formation cryptographic algorithm, available only to the
Client.

Public key Certificate - an electronic document issued by
the Bank”s key certification center, which certifies the
validity and of the public key and that it belongs to the
Authorized Person.

System/Client-Bank system - Client-Internet-Banking
"OTP online™" and/or System Client-Bank «Click OTPay».

Qualified Public Key Certificate — Public Key certificate
that meets the requirements of the Law of Ukraine "On
Electronic Trust Services”, issued by a qualified provider
of electronic trust services, certification centre, central
certification authority.

Authorized Person - a person who, under the procedure
established by law, on own behalf or on behalf of the person
he/she represents, places an EDS when creating an
electronic document.

Client is an individual entrepreneur.
Key Certification Centre —a legal entity, regardless of the
form of ownership, who is issuing public keys certificates.

9.2. In the process of exchange of documentation, the
Parties may provide/receive, use in their work
documents/copies of documents in electronic form,
certified by the ES, if permitted by the Legislation.

9.3 The exchange of documentation using ES is carried out
by means of e-mail or with the help of System Client-Bank.
9.4. In case of use of e-mail, the Client or his Authorized
Person representative shall additionally inform the Bank
thereof by a letter, which specifies the address of the
mailbox to be used for the exchange of documentation with
the Bank. Such documentation is certified by the ES of the
Client or the ES of the Authorized Person representative of
the Client and is confirmed using the Qualified Certificate
of the Public Key.

9.4.1. The exchange of documentation by e-mail facilities
is possible provided that the documents are certified by an
ES confirmed using the Qualified Certificate of Public Key.
9.4.2. Notwithstanding the conditions specified in clause
9.4.1. of the Rules in order to perform by the Bank of the
functions of the currency control agent in the course of
performing operations of buying (exchanging) foreign
currency and/or controlling export, import operations
stipulated by the legislation in order to perform the
functions of the Bank, the Bank shall have the right to send
E-mail requests to the Client by e-mail to the Client's




JHMCTH-3aIIUTH 3ac00aMH €JIEKTPOHHOI MOIITH Ha MOIITOBY
eNIeKTpOHHY cKpuHbKY Kitienra, siky KiieHT moBimomus
Banky a7s eneKTpOHHOTO JHMCTyBaHHS, 0e3 3acBiIYeHHS
EIL

9.4.3. YV Bunaaky sukopucrtagHs Cucremu Kirienr-BaHk,
KiieHT mepenae opuriHanu IOKYMEHTIB (TEpeiiK SKHX
BHU3HAYEHO JOTOBOPOM IPO OOCIYTrOBYBaHHS MOTOYHOTO
paxyHKy 3a moniomororo Cucremu KiieHT-bank, ykitageHOTO
Mk Croponamu), 3acBigueni EII, migTBepmxeHuM 3a
nonomoroto  Ceprudikara BiakpuToro kirouya abo
KaanidikoBanoro ceprudikara BiIKpUTOro Kiroua, Ta KOmii
MOKyMEHTIB B  CIIGKTpOHHIH ¢opMi (Tepenmik  SIKuX
BU3HAYCHMI 3aKOHOJIaBCTBOM ), 3aCcBigUeHi EII,
MiATBEPKEHUM 3 BUKopucTaHHAM CepTrdikaTta BiAKPUTOTO
KIoga  abo 3 BUKOpHCTaHHAM  KBamigikoBaHOTO
ceprudikara BigkpuToro kirroda. CTOpOHH BBAKAIOTH KOl
JIOKYMEHTIB, Tiepei0aveHi MM MYHKTOM, HaJISKHUM YHHOM
3acBijueHUMHU KomisMu. KUli€eHT nOJaTKoBO rapanrye, IO
KoImii TaKuX JIOKyMEHTIB 3aCBig4eH] MM AIIICOM
YnoBHoBaxeHoi ocobu KiieHra.

9.43.1. 3 meroro BukoHaHHA bankoMm ¢yHKLIH areHTa
BAIIOTHOTO HATJIALy TPH 3MIMCHEHHI ONepamii KyITiBIIi
(oOMiHYy) 1HO3EMHOI BTIOTH Ta/a00 TIPOBEECHHS KOHTPOJIO
eKCIOPTHUX,  IMIOPTHUX  Omepamii, mnependadeHux
3akoHomaBcTBOM, KiTieHT MOXe HamaBaTH/OTPUMYBATH,
BUKOPDHCTOBYBaTH y poOOTI Komii [JOKyMEHTIB Yy
eJleKTpoHHIH ¢opmi, 3acBigueni EIl, sikuii 3a mpaBoBHM
CTaTycoM  BIAMOBIZHO 10 BUMOI'  3aKOHOJAABCTBA
TIPUPIBHIOETHCS JI0 BJIACHOPYYHOI'O MiTACY
Kiienra/YnosaoBaxenoi ocobu Kirienra, Ta 104aTKOBHM
EIl, sxuii migTBEepIXKy€ 3acBiIYEHHS KOMil JOKYMEHTIB
mevyatkoro (3a HasgBHOCTi). CTOpOHM BBaXKalOTh KOIIii
JIOKyMEHTIB, Tepea0adeHi MM MyHKTOM HAJIC)KHUM YHHOM
3aCBIMYCHUMHU KomisiMH. KITIEHT OIATKOBO TMiATBEPIXKYE,
o0 Komil TakWxX JOKYMEHTIB 3acBilYeHI MiIIHCOM
Kiienra/ynoBHOBaskeHOi ocobm Kirienta Ta BimOuTKOM
neuyarku KitieHta (3a HastBHOCTI).

3acrepexxenns:  [lyaxkr  9.4.3.1. IlpaBun  mimnsrae
3actocyBaHHi0 CTOpOHaMH JHIIE IICJIS  OKPEMOTO
noBiomiieHHs Bix banky KiieHTy 1110710 Or0 3aCTOCYBaHHS
3a gonomoroto Cucremu.

9.4.4. Sxmo mnonitukoro baHky Ta 3aKOHOIIABCTBOM
mepeadadeHo MOXJIMBICTH Tepefadi TOro Y  IHIIOTO
nokyMeHTa 3 BukopuctaHusMm EII, anme 4iTko He BKa3aHO
BUMOTH 10 BHIYy cepTudikaTa BIIKPUTOro KJO4a, TO B
TakoMy BuUmajgKy CTOPOHM MOXYTh BUKOPHUCTOBYBATH JIJISI
TaKuX JOKyMEHTIB sk CepTudikaT BIIKPUTOTO KIFOYa, TaK i
KsanidikoBanuit ceprudikatr BigkpuToro kiroua. Ilpu
upomy KirieHT camocTiiiHO o0upae BuI cepTHdikaTa
BIIKPHUTOTO KITIOYA.

Croponu gomoBuiucs, mo EIl 3 Ceprugikatom Bigkpuroro
Kimoua, wnamaerbcss Kimienty bankom B mopsaky
rmepenbadeHOMy ~ 3aKOHOJABCTBOM  Ta  BHYTPIITHIMH
nokymentamu bamky, a EIl 3 KsamnidikoBanum
ceptudikarom BigkpuToro kimoda KiieHT —oTpuMye
CaMOCTIHHO y BCTaHOBJICHOMY 3aKOHOaBCTBOM [lopsaky.
9.4.5. Tlepemik MJOKYMEHTIB, IO MOXIHUBO HaJaBaTH
Krientom no Banky 3 Bukopucranusm EIl Bu3HauaeThcs
BHYTPIIIHBOIO NOMITHKOIO banky Ta 3akoHomaBcTBOM. bank
okpemMo moBimomisie KirieHTa Tpo JOMOBHEHHS TEpeiKy
JNOKYMCHTIB, SKIIO Taki 3MiHM OyJNM BHECEHI 3TigHO i3
3axoHOIAaBCTBOM a00 31 3MiHAMHM MOJITHKU baHKYy.

electronic mailbox, which Client has informed the Bank for
e-mail without certification of ES.

9.4.3. In the case of using the System Client-Bank, the
Client submits the original documents (the list of which is
specified in the agreement on servicing the current account
with the help of the System Client-Bank, concluded
between the Parties), certified with ES approved using the
Public Key Certificate or Qualified Public Key Certificate,
and copies of documents in electronic form (the list of
which is determined by the legislation), certified by ES,
approved using the Public Key Certificate, or using the
Qualified Public Key Certificate. The Parties consider
copies of the documents provided for by this clause as duly
certified copies. The Client additionally guarantees that
copies of such documents are certified by the signature of
the Authorized Person of the Client.

9.4.3.1. In order to perform the functions of the currency
control agent in the course of performing foreign exchange
purchase/exchange operations and / or control of
export/import operations provided for by the legislation,
the Client may provide/receive, use in the work copies of
documents in electronic form, certified by ES, which
according to the legal status in accordance with the
requirements of the Law is equivalent to a personal
signature of the Client/Authorized Person of the Client, and
an additional ES, which confirms certification of copy of
the documents with a seal (if any). The Parties consider
copies of documents provided by this clause as duly
certified copies. The Client additionally confirms that
copies of such documents are certified by the signature of
the Client/Authorized Person of the Client and a seal of the
Client (if any).

Caution: Clause 9.4.3.1. of the Rules shall be applied by the
Parties only after a separate notification from the Bank to
the Client regarding its use with the help of the System.

9.4.4. If the Bank's policy and legislation provides for the
possibility of transmitting a document using ED, but the
requirements for the type of the public key certificate are
not clearly indicated, then in that case, the Parties may use
for such documents the Public Key Certificate and the
Qualified Public Key Certificate. In this case, the Client
independently chooses the kind of certificate of the public
key.

The parties have agreed that the Advanced Electronic
Signature shall be provided to the Bank's Client in
accordance with the procedure provided for by the Bank's
internal documents and the Legislation, and the Qualified
Electronic Signature shall be obtained by the Client
independently in accordance with the procedure
established by the Legislation.

9.4.5. The list of documents that can be provided by the
Client to the Bank using the EDS is determined by the
Bank's internal policies and legislation. The Bank
separately informs the Client about the addition of the list
of documents, if such changes were made in accordance
with the Law or with changes in the Bank's policy.




9.4.6. KEII mpupiBHIOETHCS 10 BIACHOPYYHOTO ITiIITUCY Ta
neuarkn y Bunaaky, komu KEII migrBepmkeno 3
BuKopuctaHHsIM KsamidikoBaHnoro ceptudikara BiAKpUTOTO
KIIFoYa 3a JIOTIOMOTOI0 HaJiliHOTO 3aco0y 1ugpoBOTro
3B’SI3KY Ta 32 YMOBH, IO JaHUH cepTU(DIKAT € YUHHUM.
9.4.7. Knient npuiiMae Ha cebe pu3MKH 30MTKiB/BUTPAT, IO
MOYTh BUHHKHYTH B HBOTO B pE3yJNbTaTi peamizamii
MOJIOXKEHEb po3airy 9 (3 mimmynkramu) [IpaBumn, a Takox
3000B’s3y€ThCA KOMIEHCYBaTH baHKy 30MTKH/BUTpATH, IO
MOKYTh BUHUKHYTH y baHka B pe3yibraTi peamizamii 1Hux
MOJIOKEHb, 33 BUKJIIOUYEHHSM BHIAAKIB KOMM  Taki
30WUTKW/BUTPATH BUHUKJIH 3 BUHU baHKy.

9.4.6. QES is equivalent to a self-signed signature and seal
in case the QES is confirmed using the Qualified Certificate
of Public Key using a trusted digital communication device
and provided that the certificate is valid.

9.4.7. The Client assumes the risks of losses/expenses that
may arise as a result of the implementation of the
provisions of Section 9 (with sub-clauses) of the Rules, and
also undertakes to compensate the Bank for the
losses/expenses that may occur to the Bank as a result of
the implementation of these provisions, except cases where
such losses/expenses arose from the fault of the Bank.

10.IHOPOPMALISA 1LIOJAO TAPAHTIH ®OHIY
TAPAHTYBAHHSI BKJAIIB ®I3BMYHHUX OCIB
(1191 KJICHTIB TA ®IBUYHUX OCIB-
MIIIPUCMIIIB).

10. INFORMATION ON GUARANTEES OF THE
DEPOSIT GUARANTEE FUND (FOR CLIENTS AND
INDIVIDUAL ENTREPRENEURS).

10.1. Bignosigno no 3akony Ykpainu «[Ipo cucremy
rapaHTyBaHHS BKJIaAiB Qi3n4HUX ociO» (Hazami — 3aKoH),
®doHI TapaHTyBaHHA BKJIamiB Gi3WYHHX o0ci0 (Hagam —
®onpx) rapaHTye KOKHOMY BKJIQJHUKY banky
BIJIIIIKOTyBaHHS KOIITIB 3a #oro BkiIamoM. DoH 31iHCHIOE
BIJIIKOMYBAaHHS KOIUTIB 3a BKJIAJAaMH B TOPSAKY Ta Ha
YMOBax BH3HaUYE€HUX 3aKOHOM.

10.2. AkrtyaibHy iHpOpMAII0 WIOJO BiAIIKOIYyBaHHS
@donHoM KOLITIB 3a BKIagaMu KilieHT Moske oTpuMaTH uepes
IaTepueT (Ha OdimiitHOMY caiTi banky
www.otpbank.com.ua a6o ®ouxy www.fg.gov.ua), 3
iHpopMaLiiiHUX CTeHHIB B omepauiiHuX 3amax banky, abo
3arenedonyBaBH 10 JloBimKOBOTO IIeHTPY baHKy.

10.3. Hlnsxom mianucanns Jorosopy/3asBu-anketu Kiient
MiATBEpPIUB, IO 10 YKialeHHs JloroBopy oxepxkaB Ta
o3HalioMuBcsi 3 JlOBiIKOIO MpO CUCTEMY TapaHTyBaHHS
BKJIaniB iznuHuX 0oCi0 (Hamam - JloBinka).

CTopoHHM JOMOBWIIKCS, 1IO MicJs yKaaeHHs Jorosopy, He
piamie HiX onuH pa3 Ha pik, baHk 3000B’A3y€ThCS HaaBaTH
Kimienty  aktyampHy  pemakmito  JlOBimkW, —TIISIXOM
po3mimenns Josinku Ha Odimiiinomy caiiti banky Ta/abo 3a
JOTIOMOT010  3aco0iB  iHpoOpManiiinux, iHpopMaLiiHO-
TEJIEKOMYHIKallilHUX CHUCTEM, B TOMY YHCHi 32 JOIIOMOTOO
Cucremu Inrepuer-6ankinry/Cuctemun Kiient-bank, B
enekTponHid Gopmi. KitieHT 3000B’A3y€ThCS, 10 TPOTITOM
nii oroBopy, nepioudHo, aje He piflle HiK OJUH pa3 Ha
piK, O3HAHOMJIIOBaTUMETHCSI 3 AaKTyalbHOIO PEAAKLIE0
Hosinku, siky bank posmimryBatume Ha OdiniiiHoMy caiTi
Banky Ta/abo sxy bank namaBatumume Kiienty 3a
JIOTIOMOTOI0  3ac00iB  iH(opManiiHuX, iH(OpMaIliiiHO-
TEJIEKOMYHIKAI[IfHUX CHCTEM, B TOMY YHCII 32 JTOTIOMOTOIO
Cucremu Iutepuer-Oankinry/ Cucremu Kuienr-bBank, B
enektporHiid Qopmi. Llnsxom mianmucanHs 3asBH-aHKETH,
Kiient migTBepmkye Mpo TMepioguvHe O3HAWOMIIEHHS 13
aKTyaJibHOIW  penakiiero  JloBimku, po3milieHoi Ha
Odiuitinomy caiiti banka, Ta/abo 10O OTpUMaHHS Ta
o3HaiiomneHHs 3  JloBigkolo, — fka  HEpiOJUYHO
orpuMyBaTtuMeThcss KimieHToM Big banky 3a momomororo
3aco0iB iHpOpMaLiHHHX, iHpopMariitHo-
TEJIEKOMYHIKaliiHUX CHUCTEM, B TOMY YHCHI 32 JOIIOMOTOIO
Cucremu Iuteprer-6ankinry / Cucremu Kiienr-Bank
npoTsrom nii Jlorosopy.

10.4. ®oHm HE BIAMIKOAOBYE KOINTH, Yy BHIIAJKaX,
BH3HAYCHUX 3aKOHOM; y pa3i 3aJlydeHHS KOIITIB 32 BKIAI0M
y 0aHKIBCBKHMX MeTajax a0o 3a BKJIAJOM, MiATBEPIKEHUM
omanHuM ceptudikarom banky, abo y pasi 3amyueHHS

10.1. In accordance with the Law of Ukraine "On the
guaranteeing of individual deposits” (hereinafter - Law),
the Deposit Guarantee Fund (hereinafter - Fund) guarantees
to each depositor of the Bank reimbursement of his deposit.
The Fund makes reimbursement of deposits in accordance
with the procedure and under the conditions stipulated by
the Law.

10.2. Up-to-date information about reimbursement by Fund
of deposits can be obtained by the Client via the Internet
(on the Official website of the Bank www.otpbank.com.ua
or of the Fund www.fg.gov.ua), from information stands at
the Bank's operating rooms, or by calling the Information
Center of the Bank.

10.3. By signing the Agreement / the Application Form, the
Client confirmed that before the conclusion of the
Agreement, he received and familiarized with the
Certificate on the system of guaranteeing deposits of
individuals (hereinafter - the Certificate).

The Parties have agreed, that after the conclusion of the
Agreement, and at least once a year, the Bank requires that
the current version of the Certificate, the amount of the
Certificate on the Official website of the Bank and / or by
means of information, information and telecommunication
systems, including the Internet banking systems

/ the System Client-Bank, in electronic form. The Client
undertakes that during the term of the Agreement
periodically, but at least once a year, he / she will be
acquainted with the current version of the Certificate,
which the Bank will publish on the on the Official website
of the Bank and / or which the Bank will provide to the
Client through the means of information, information and
telecommunication systems, including through the Internet
banking systems/ the System Client-Bank, in electronic
form. By signing the Application Form, the Client confirms
that he / she is periodically acquainted with the current
version of the Certificate available on the Official website
of the Bank, and / or to receive and familiarize with the
Certificate, which will be periodically received by the
Client from the Bank through the means of information,
information and telecommunication systems, including
through the Internet banking systems/ the System Client-
Bank during the Agreement.

10.4. he Fund does not reimburse funds in cases specified
by law; in case of raising funds on a deposit in bank metals
or on a deposit confirmed by a savings certificate of the
Bank, or in case of raising funds for the benefit of third
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KOIITiB Ha KOPWUCTh TPETIX 0Ci0 Ha yMOBax BHKOHAHHSI
bankom  ¢GyHKWOiH ~ TOBIpEHOro,  areHra,  IHIIOTO
MpeIcTaBHUKa a00 IMOCepelHUKa 13 3aly4YeHHS KOIITIB
¢izmuanx oci® (y ToMy umcii HeOaHKIBChKi (hiHAHCOBI
YCTaHOBH), TaKi KOIITH HE BiAIMKOIOBYIOTHCS DOHIOM,
3TIIHO 13 3aKOHOM.

10.5. bank Ha BuMory KitieHTa Mae HajgaTh BHUTAT 3 IUX
IIpaBun, 3acBigYeHHW YHIOBHOBOKECHHM  IIPAIliBHUKOM
banky.

parties on the terms of the Bank's attorney, agent, other
representative or intermediary financial institutions), such
funds are not reimbursed by the Fund, in accordance with
the Law.

10.5. The Bank, at the request of the Client, must provide
an extract from these Rules certified by an authorized
employee of the Bank.

11. FATCA

11. FATCA

11.1.V Bumanky HasBHocTi y KirieHta momaTkoBUX
30008’ s3aHp mepen CILIA (momatkoBuit pesuaent CIIA),
Kimienr Hamae baHKy OJHO3HAYHY 3romy Ha Iepenady
Bankom indopmanii mogo Kiienra, Oyap-sSKoro paxyHKy
Kimienra, ska MicTuTh OaHKIBCBKY TAEMHHIIO Ta
riepconanbHi madi (indopmaris mpo ¢izuuHy ocody ado
iHpopMalisi, MmO cTocyeTbes (i3udHOi 0coOM, 30Kpema:
mpi3Bumie, iM’s, 1O 0arbKOBi, JaTa HapOJHKEHHS,
nogarkoBuit Homep CIIA, anpecum Ttomio), IlomaTkoBiit
cryx0i CIIA 3a ymoB Ta y BUNaakax, mHepeadadeHnx
3akonamun  Cnomyuennx  IltariB  Amepukun  «[Ipo
BIAMOBITHICTh 1HO3EMHHX pPaxyHKIB BUMOTaM II0JIaTKOBOTO
3akononaBcTBa» (Foreign Account Tax Compliance Act)
«IIpo momaTKOBi BUMOTH O 1HO3EMHHX PaxyHKiB» (Hamami —
«FATCA»). KiienT miaTBEepIKye HASBHICTH 3TOAH
¢dhizmuaEX 0ci0 Ha mepemady baHkoM IX IepCOHATBEHUX
nauux [logaTkoBiit ciryx6i CLIA.

Y Bumaaky 3apaxyBaHHS Ha paxyHOK KirieHTa KOmMITIB,
mxepenoM noxomkeHHs skux € CIIA, Kimient Hamae baHky
JIopy4eHHsI (MpaBo) Ha 3MIWCHEHHS JOTOBIPHOTO CITMCAHHS
30% Big CyMH IUIATEXKy Ta MepepaxyBaHHs I Ha PaxyHOK
[MonatkoBoi cmy:xkom CIHIA 3a ymoBu, skmo Kiient
BiJIMOBHBCSI TIOBITOMHUTH baHK Tpo HasSBHICTH B HBOTO
nogarkoBoro cratycy CHIA, a6o, sxmo Kiient e
(biHAHCOBOIO YCTaHOBOIO, SIKA HE JOTPUMYETHCS BHUMOT
FATCA.

Kimierr 3000B’s3ammii  mpoindopmyBatm  baHk  mipo
HaOyTTs/3MiHy craTycy moaatkoBoro pesuzaenra CIIA Ta
HajaTh baHKy BIiAMOBIAHI MIiATBEPIKYIOUi JTOKYMEHTH
pOTAroM 15-TH poOOYHMX JHIB 3 MOMEHTY HACTAHHS TAKUX
3MiH.

[Ipu BukoHaHHiI gopydeHb KitieHTa 1070 nepepaxyBaHHS
KomTiB 3 paxyHKy Kiienta bank He Hece BiIOBiIaIbHOCTI
nepen KiienTom, ioro KoHTpareHTamu 3a OyIb-sKi
yTpUMaHHs, OOMeKeHHs, OJOKyBaHHS KOIUTIB OaHKaMu-
KOPECTIOH/IEHTAaMH, B TOMY YHCIi, SKIIO TakKi HaCIiIKH
TOB’s13aH1 13 BUKOHAHHSAM OaHKOM-KOPECIOHJIEHTOM BHUMOT
FATCA, a Ttakox 3a Oy/Ib-sKi TOB’si3aHi 3 1IUM 30UTKH Ta
BHTPATH.

11.1 In the event that the Client has tax liabilities to the
USA (US tax resident), the Client expressly gives the Bank
a consent for the Bank's transmission of information about
the Client, any Client's account containing bank secrecy
and personal data (information about an individual or
information, including the following: surname, first name,
patronymic, date of birth, US tax number, address, etc.), to
the US Internal Revenue Service, in the circumstances and
in cases stipulated by the Laws of the United States of
America Foreign Account Tax Compliance Act “On tax
requirements for foreing accounts” (hereinafter - FATCA).
Client confirms the consent of individuals for the Bank to
transmit their personal data to the US Internal Revenue
Service.

In case of transfer to the Client's account of funds
originating from the United States, the Client gives the
Bank an order (right) to effect a direct debit transfer of 30%
of the amount of the payment and transfer it to the US
Internal Revenue Service, provided that the Client has
refused to notify the Bank of the availability thereof US tax
status, or if the Client is a financial institution that does not
comply with FATCA requirements.

The Client is required to inform the Bank of
acquiring/changing the status of the US tax resident and
provide the Bank with relevant supporting documents
within 15 working days from the date such changes occur.
When executing the Client's instructions for transferring
funds from the Client's account, the Bank shall not be liable
to the Client, his counteragents for any retention,
restriction, blocking of funds by correspondent banks,
including if such consequences are related to the
compliance of the correspondent bank with FATCA
requirements, as well as any related losses and expenses.

12. 3ANOBITAHHSA JETAJIBALIT
(BUIMUBAHHIO)  JIOXOJIB, OJEPKAHMX
3JIOYMHHNM HLISIXOM

12. PREVENTION OF LEGALIZATION
(LAUNDERING) OF PROCEEDS FROM CRIME

12.1. Kiient 3000B’s3aHWii HajaBaTH Ha 3amuT baHKy
(mucemMoBHit a00 ycHui) iH(oOpMaIlito Ta JOKYMEHTH, sKi
bank Mae mpaBo BuMmaraTu Bing KiieHTa BIIMOBIiTHO 10
3akony VYkpainum «[Ipo 3amobiraHHs Ta TPOTHUAIIO
neramizarii (BiIMUBaHHIO) JOXO/IiB, OJIEPKAHUX 3IIOYHHHUM
UsiXoM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOJKEHHS 30p0i MacOBOTO 3HHIICHHS», B CTPOK HE
mi3Hime 3-X poOoumx AHIB i3 qHSA, Ko KiieHT orpuman
Takuii 3anuT Big banky.

12.1. The Client is obliged to provide, at the Bank's request
(written or oral), information and documents which the
Bank has the right to request from the Client in accordance
with the Law of Ukraine "On prevention and counteraction
to legalization (laundering) of the proceeds from crime,
terrorist financing and financing of the proliferation of
weapons of mass destruction”, in the term not later than 3
working days from the day when the Client received such
request from the Bank.




12.2. baHk Mae mpaBO B OJHOCTOPOHHBOMY MOPSIKY
JIOCTPOKOBO  posipatu  Jloropip Ta/abo  BIIMOBUTH
(3ynuHuTH, pu3ynuHUTH) HagaHHsd Kmienty BbaHkiBchKoOi
[IOCITYTH, B TOMY YHCIIi MO0 3[iiCHEHHS pO3PaxyHKOBUX 1
KacoBHX oOImepamii Ta/abo 3akputm paxyHok KirieHra y
BUTIaAKaX, nepeadayeHUX  3aKOHOJABCTBOM  Ta/abo
JloroBopom, 30kpema (ajie He OOMEKYIOUHCH ITUM):

- TIpM HAasBHOCTI (akTiB, IO CBiAYATh TPO IMOPYIICHHS
Kiienrom 3akoHomaBcTBa YKpaiHu, OaHKIBCHKHX MpPaBUI,

- y pa3i BUHUKHEHHSI CyMHIBIB y IIHCHOCTI pO3paxyHKOBO-
KacOBHX JOKYMEHTIB Ta 3aKOHHOCTI IIPOBEICHHS OIepartiii;

- Tpu BIOAMOBI Yy HaJaHHI, HeHaJaHHI a00 HEHaJaHHI
KitieHTOM y BCTaHOBJICHHH B NMHCHMOBIM BHMO3i baHKy
CTPOK BIJOMOCTEH YM JOKYMEHTIB, siIki baHk Mae mpaBo
BUMaratv, a00 yMHCHOTO HAJaHHS  HEMPaBIUBUX
BiIOMOCTeH Tpo cebe, HeOOXiTHMX IS 3’SICYBaHHS HOTO
0ocobOu, HEBIAMOBIAHICTH MpoBeneHHS (PpiHAHCOBOI omeparii
cyTi gismbHOCTI KitieHTa, iioro jiHaHCOBOMY CTaHy, a TAKOX
y BHWIIAJKy BCTAaHOBIIEHHS, IO TakKa OIepallisi MiCTUTh
O3HAKH OIepallii, sKa miprirae GiHaHCOBOMY MOHITOPHHTY
BiAmoBimHO 10 3akoHy VYkpaiHum «lIpo 3amoOiraHHs Ta
MPOTHUIIO Jeramizamii (BiIMHBAaHHIO) TOXOJIB, OAECPKAHUX

3JIOYMHHUM  TIUIIXOM, (hiHAHCYBaHHSA TEpPOPU3MY  Ta
(biHaHCYBaHHIO  PO3MOBCIOJUKEHHA  30poi  MacoBoro
3HULICHHS,

- y BUmajkax nepeabadeHux crarreto 15 3akoHy YkpaiHu
«IIpo 3amobiranHs Ta MPOTHAIIO Jerani3amii (BiIMHUBAHHIO)
JIOXOJIIB, OJICPKAaHUX 3JI0YMHHUM IHUISIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIOKEHHS 30poi
MacoBOT'O 3HUIICHHS.

12.3. KimieHnT po3yMi€ i 1M MOTOKYETHCS 3 TUM, 10 baHk
€ cy0’eKTOM NEepBUHHOTO (DiHAHCOBOIO MOHITOPUHTY 1
3000B’s13aHUN HaZaBaTH BiANOBIAHOMY YIIOBHOBKEHOMY
oprany nepkaBu iHdopmarito mpo QiHAHCOBI ormeparlii
Kitienta, mo miisraioTe (piHAHCOBOMY MOHITOPHHTY, Ta
3MIACHIOBATH 1HINI mependadeHi 3aKOHOJABCTBOM i,
OB’ sI3aHi 3 MOHITOpHUHTOM (piHaHCOBUX orepamnii KiieHra,
B TOMY YHCJi BiIMOBHTH B 3ZiHCHEHHI 00CIyroByBaHHS
Kiienra Ta/abo B 3ailicHenHi ¢inancoBoi onepauii Kiienra,
SKII0 y baHKy, Ha HOro BIacHUI po3Cyll, BHHUKIIA ITiI03pa,
10 Taka oIeparliss MiCTHTh O3HAKH TaKoi, MO 3TiAHO i3
3aKOHOM TiJyisArae (hiHAHCOBOMY MOHITOPHHTY Ta/abo
MOpPYIIyEe 3aKOHOJIABCTBO MO0 MPOTHIIi Jeramiamii
JIOXOJIIB, OJEP)KAaHUX 3JIOYMHHUM [UIIXOM. B Takux
BUMakax baHK 3BIIBHIETLCS BiJl BIAMOBIAAIBLHOCTI (B TOMY
YUCIi BiJ CIUIaTH TeHi Ta 30WTKIB) 3a BIIMOBY Bif

12.2. The Bank has the right to unilaterally terminate the
Agreement and/or refuse (stop, suspend) the provision to
the Client of the Banking Service, including for performing
settlement and cash transactions and/or close Client’s
account in cases stipulated by the Legislation and/or the
Agreement, including, but not limited to:

- if there are facts indicating that the Client has violated
Ukrainian legislation, banking rules;

- in case of doubt in the validity of settlement and cash
documents and the legality of operations;

- in case of refusal to provide, not giving or not providing
the Client with the information specified in the written
request of the Bank for information or documents which
the Bank has the right to demand or the intentional
submission of false information about himself necessary
for the determination of his person, the inconsistency of
conducting a financial transaction with the essence of the
Client's activities, his financial condition, as well as in the
event that such an operation contains the features of an
operation subject to financial monitoring in accordance
with the Law of Ukraine "On prevention and counteraction
to legalization (laundering) the proceeds from crime,
financing terrorism and financing of the proliferation of
weapons of mass destruction."

- in the cases provided for in Article 15 of the Law of
Ukraine "On Prevention and Counteraction to
Legalization (Laundering) of Proceeds from Crime,
Financing of Terrorism and Financing of the Proliferation
of Weapons of Mass Destruction".

12.3. The Client understands and agrees that the Bank is the
subject of initial financial monitoring and is obliged to
provide to the relevant authorized state body information
on financial transactions of the Client subject to financial
monitoring and to carry out other actions stipulated by the
legislation related to the monitoring of financial operations
of the Client, including the refusal to perform the servicing
of the Client and / or in the performance of a financial
transaction of the Client, if the Bank, at its own discretion,
has suspected that such an operation will contain the signs
that are legally subject to financial monitoring and/or
violate the legislation on combating the legalization of
proceeds from crime. In such cases, the Bank shall be
released from liability (including the payment of penalties
and losses) for the refusal to service and / or execute the
relevant financial transaction of the Client.

3iHCHEHHS oOciyroByBaHHs ~ Ta/ab0  BHUKOHaHHS
BiIMOBITHOT (hiHaHCOBOI omepartii KiienTa.
13. IEPCOHAJIBHI JJAHI 13. PERSONAL DATA

13.1. S, BnacHuk mepcoHaNbHHUX NaHHUX*, MOBITOMIICHHUI
mpo Metry o0poOku bankoMm MOiX mepcoHalbHUX JaHUX
(bynp-sxa iHGOpMaris npo (izudHy 0coly, B TOMY YHCII,
OJHAK He BUKIIOYHO iH(opMaLis 010 Npi3BUILIA, iIMEHi, 1O
0aTbKOBi, iH(OpMarii, ska 3a3HavyeHa B macnopTi (abo B
IHITIOMY TOKYMEHTI, III0 TTOCBiAYyE 0c00Y), peecTpariitHoro
HOMEpY  OOJIIKOBOI ~ KapTKM  IUIATHUKA  TOJATKIB,
TPOMaSIHCTBA, MicLs MPOKUBAaHHS a00 MepeOyBaHHs, MiCIS
poboTH, mocanu, HOMEPIB KOHTAKTHHX TeledoHiB/(pakciB,
aJpecH eJICKTPOHHOI MOIITH, TOIIO, Haxam — [lepcoHabHi
JaHi), a came: 3nilicHeHHs baHkoMm cBoe€i iHaHCOBOTO-

13.1. |, the Owner of Personal Data*, has been notified of
the purpose of processing by the Bank of my personal data
(any information about an individual, including, but not
limited to, information on the surname, name, patronymic,
information given in the passport (or in another identity
document), registration number of taxpayer's registration
card, citizenship, place of residence or stay, place of work,
position, contact phone/fax number, e-mail address, etc.,
hereafter - Personal Data), namely: realization by the Bank
of its financial and economic activities, offering and/or
providing a full range of services by the Bank and/or third




TOCIOIaPCHKOi JisSUTBHOCTI, IPOTIOHYBaHHS Ta/ab0 HalaHHS
MOBHOTO KoJla mociyr bankom Ta/abo TperiMu ocobamu
(ocobu, 3 sskumu bank mepeOyBae B JOTOBIpHUX BiJHOCHHAX
ta/abo unenu ['pynu OTII, nagani — Tpeti ocobu), y Tomy
YUCITI MIITXOM 3IHCHEHHS MPSMHUX KOHTAKTIB 13 BracHKoM
NEPCOHATBHUX JaHUX 3a JIOIIOMOTOI0 3aco0iB 3B’S3KY,
3aXUCTy baHKOM CBOIX IpaB Ta iHTEPECIB.

[lignucannsam 3asBu-aHKeTH BiracHUK mepcoHaNbHAX JaHUX
Hajiae bBaHKy CBOI0O OIHO3HAYHy 3rolly Ha Tepenady
(mommpenHs), 'y  T.4.  TPAaHCKOPJIOHHY,  baHkoM
IlepconanbHux nanux TperiMm ocobam, 3MiHY, 3HUILIECHHS
ITepconanbHUX gaHUX ab0 OOMEXKEHHS IOCTYIy IO HHX
BiIMOBIMHO 70 BUMOr 3akoHy Ykpainu «[Ipo 3axuct
MEepCOHANLHUX JaHuxX» (Hamami — 3akoH) Ta 0e3
HEOOXimHOCTI HamaHHSA BacHHKY TepCOHATBHUX ITaHUX
MMACEMOBOTO TIOBIIOMJICHHSI TIPO 3MIMCHEHHS 3a3HAYCHHX
Ui,

[MignucannsMm 3asBu-aHKeTH BiiacHUK mepcoHaNbHUX JaHUX
MiATBEPANB, M0 B MOMEHT 300py llepcoHanpHHMX MaHUX,
Bank moBimomuB ioro mpo Bojoaunbus IlepcoHambHHX
JAHWX, PO CKIIAJ Ta 3MicT 3i0panux [lepcoHabHUX NaHUX,
Ipo Tpasa, mepemdadeHi 3aKOHOM, IIPO METy 300py HOTo
ITepconanbHUX maHWX Ta 0Ci0, SKUM TEPETAIOTHCS HOTO
[lepconankHi aaHi.

BiracHHK TiepcoOHANBHUX MaHWUX MIATBEPIKYE (TapaHTYe),
mo Ilepconanphi mani (Qi3WgHUX OCI0, SKI TEPEHAIOTHCS
BaHky, 31iiiCHIOETBCS 32 3r0JI0F0 Takux (Pi3UUHUX 0Ci0, SKi
MTOBiIOMJICHI TIPO BiJIOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akoHy.
*BnacHuk nepconanpHuxX manux — Kmient/JloBipera ocoba
Kiienra.

13.2. IligmucannsiM 3assBU-aHKETH, BIacHUK mepCcoHaIBHIX
JaHUX Hajgae 3roay baHky Ha TOIIMpPEHHS MoOro
MEPCOHANIFHUX JAaHWX TPW BU3HAYCHI Ta OTOJIOIIECHHI
pe3ynbTaTiB aKiii, po3irpamiB 9Yd IHIINX 3aXOiB, SKI
POBOANTH BaHK, a TAKOX MiTBEP/HKYE, 110 MOBIJOMIICHUH,
OI0 OpYd BU3HAUCHI Ta OrOJIOLIEHHI pe3yNbTaTiB akUil,
po3irpaiiB 4d iHIIWX 3aX0[iB, HOTO MpPI3BHUIIE, iM S Ta TIO-
0aTpKOBI, MOKYTh OyTH MomKpeHi baHkoM HeBU3HAUYEHOMY
KOJIy 0ci0, 30KpeMa, ajieé HEBHUKIIOYHO, 1HIIUM Y4aCHHUKaM
aKIii, po3irpalriB 4 iHITUX 3aX0/IiB.

13.3. IligmucannsiM 3assBU-aHKETH, BIacHUK mepCcoOHaIBHIX
JaHUX HaJga€ Ta MIATBEPKYE CBOIO 3roJy Ta HAJae
0e3BiIKIMYHMN Ta 0€3yMOBHUI 03B11 (IIpaBo):

13.3.1. banky, Omneparopy MOOUIBHOTO 3B'SI3Ky Ta
YkpalHChbKili MiXKOAHKIBChKIN AcoIliallil WICHIB MIATIHKHUX
CUCTEM «EMA» (https://www.ema.com.ua/about/),
Bnacanky EMA Anti Fraud Hub (AFH), uepes sxwuit
MIPOBOANTHCS MIKraTy3eBUi OOMIH JaHUMH Ta 1X TPaH3UT i3
3actocyBaHHsM AP, - Ha 00poOneHHs iHdopmamii npo
HaJaHHA Ta OTPUMaHHS MHOIO (MEHi) TeJeKOMYHIKaIliHIX,
0aHKIBCHKUX, (DIHAHCOBHX Ta CYIyTHIX ITOCIYT, 3 METOIO
OTPUMaHHA MHOIO TIocIyT baHKy Ta 3aXHMcTy MOiX iHTEpeciB
BiJ] axpaiChKUX JIifl 3 00Ky TpeTix ocio.

13.3.2. 3niticaroBatn bankom (ikcariro (3ammc) y crocio,
BU3HaueHH baHkoM, ycix 6e3 BUHSTKY Tele()OHHHX PO3MOB
Mik BracHukoMm mepcoHanbHUX JaHuUX Ta baHKOM;
3nificHioBaTH bankoMm (oTositomkn Ta/abo Bimeodikcarrito,
BifleocrocTepekeHHs BiacHMKa mepcoHaTBPHUX TaHUX ITiJT
Yac HaJaHHSI/KOPUCTYBaHHS OaHKIBCHBKUMH TMOCITyTraMH

parties (persons with which the Bank is in contractual
relations and/or members of the OTP Group, hereinafter
referred to as Third Parties), including through direct
contacts with the Owner of personal data using means of
communication, protection of the Bank by its rights and
interests.

By signing the Application Form, the Owner of the
personal data gives the Bank his unequivocal consent to
transfer (distribution), including transfrontier, by the Bank
of Personal Data to Third Parties, modification, destruction
of Personal Data or restriction of access to it in accordance
with the requirements of the Law of Ukraine "On protection
of personal data" (hereinafter - the Law) and without the
need to provide the Owner of the personal data a written
notification about the implementation of these actions.

By signing the Application Form, the Owner of the
Personal Data has confirmed that at the time of collection
of Personal Data, the Bank informed him of the owner of
the Personal Data, the composition and content of the
collected Personal Data, the rights provided by the Law, the
purpose of collecting his Personal Data and the persons to
whom it is transmitted.

The Owner of personal data confirms (guarantees) that the
Personal data of individuals, which are transferred to the
Bank, is carried out with the consent of such individuals
who have been notified of the information specified in Part
2 of Article 12 of the Law.

*Owner of personal data is the Client / Client's authorized
person.

13.2. In case of holding of shares or drawings by the Bank,
the Personal Data Holder is informed that upon the
determination and announcement of the results of the
shares or drawings, his name, surname and patronymic may
be distributed by the Bank to an indefinite number of
persons, in particular, but not exclusively, to other
participants of shares or draws.

13.3. By signing the Application Form, the Owner of
personal data provides and confirms his consent and
provides irrevocable and unconditional permission (right):
13.3.1. The Bank, the Mobile Operator and the Ukrainian
Interbank Association of Members of Payment Systems
"EMA" (https://www.ema.com.ua/about/), the owner of
EMA Anti Fraud Hub (AFH), through which the
intersectoral data exchange and their transit using the API,
- to process information on the provision and receipt by me
(me) of telecommunications, banking, financial and related
services, in order to obtain the Bank's services and protect
my interests from fraud by third parties.

13.3.2. To record (record) the Bank in the manner
determined by the Bank, all without exception telephone
conversations between the Owner of personal data and the
Bank; to carry out photographing and / or video recording,
video surveillance of the Owner of personal data during the
provision / use of the Bank's banking services by the Bank;
use such photographs, audio and video materials as
evidence by the Bank.



https://www.ema.com.ua/about

banky; BukopucroByBatn bankom Taki dororpadii, aymio-
Ta BijieoMaTepiaiu B IKOCTI JJOKa3iB.

13.3.3. KiieHT migTBep/uKy€e Ta Hagae OE3yMOBHY 3rony
banky Tta omepatopy wmobOimeHOTO 3B’s3KYy [IpAT «B®D
VYkpaina» ta/abo IIpAT «KuiBctapy», 3 skumu bank ykias
BIJINIOBITHI YTOAM PO CHIBIPALO: - HAa 3alUT, 00pOOICHHS
Ta 30epiranHs iHpopmauii, ska crocyerbcs Kiienra,
30KpeMa o0 oTpuMaHHsI KilieHToM TelleKoMyHIKamiitHIX
ociyr, 3 MeToro orpuManHs Kimientom mocnyr banky; - Ha
BukopuctanHst MSISDN TperiMu ocobamu 111 BU3HAYEHHS
koedillieHTa TeleKoMyHikaniiHoi moseninku KirieHta 3a
JOIIOMOTOI0  aHANITUYHUX MOAENEH, TOI0, B paMKax
KOPUCTYBaHHS ITOCITyTaMH MepekKi pyXxoMoro (MoOiTEHOTO)
3B’ SI3KY.

13.3.3. The Client confirms and gives unconditional
consent to the Bank and the mobile operator PJSC “VF
Ukraine” and / or PJSC “Kyivstar” with which the Bank
has concluded relevant cooperation agreements: - upon
request, processing and storage of information concerning
the Client, in particular regarding receipt by the Client of
telecommunication services, for the purpose of receipt by
the Client of the Bank's services; - for the use of MSISDN
by third parties to determine the coefficient of
telecommunication behavior of the Client using analytical
models, etc., in the framework of the use of mobile
(mobile) network services.

14. BPET'YJIIOBAHHS CIIOPIB

14. SETTLEMENT OF DISPUTES

14.1. bynmp-ski cymepedkw, po30DKHOCTI, BUMOTH abo
MpeTeH3ii, 10 BUHHUKAIOTh 3 JlOrOBOPY pO3IIISIar0ThCs
[IUIIXOM TIPOBEJICHHS TIEPErOBOPiB, a y BHUMAAKY
HEJOCSTHEHHS 3r0JU - B CYJOBHX OpraHax Ta B MOPAJIKY,
BU3HAUYEHOMY 3aKOHOJABCTBOM Y KpaiHU.

14.2. JToroBip peryoeTbcs NpaBoM YKpaiHH.

14.1. Any disputes, disagreements, claims or reclamations
arising out of the Agreement shall be considered through
negotiation, and in case of failure to reach agreement, in the
judicial authorities and in the manner prescribed by the
legislation of Ukraine.

14.2. The Agreement is governed by the law of Ukraine.

15. HOBIIOMJUIEHHSA

15. NOTIFICATION

15.1. TloBimomnenns banky, mo crocytotbes KimienTtiB
banky i HE MICTHTP BilIOMOCTEH, 1110 CTAHOBIISITH OAHKIBCHKY
TAEMHUIIO YM KOoHQiAeHUiiHy iHpopmanito Kiienra, Mmoxe
OyTH HampaBliecHO baHKOM MIISIXOM PO3MIIIEHHS TaKOTO
MOBIIOMJICHHS y BimniuieHi banky Ta/abo ma OdimifiHomy
caiiti  banky. KuieHT 3000B’s3y€ThCS  CaMOCTiHHO
O3HAMOMIIFOBATHCS 3  MOBIJOMJICHHAMH baHKy, 10
PO3MIITYIOTECSA Y BimaiteHi banky Ta/abo Ha OdimiiHoMy
caiiti banky, ane He piame HiX | pa3 Ha MicsIb.

IHmi noBigomieHHs, 10 Hampaeise ogHa CTopoHa iHIIIH
(mamami — IloBimomiieHHs), TIOBWHHI OYyTH 3[iliCHEHI B
mUchMOBI opMi 1 OyAyTh BBaKaTHUCS HANpPaBICHUMHU
HAJICKHUM YHHOM, SIKIIO BOHHM BIJIPABJICHI IMOIITOBUM
3B’SI3KOM  (PEKOMCHJIOBAaHMM  JIUCTOM,  JIICTOM 3
OTOJIONIEHOIO IIHHICTIO 3 ONMHMCOM BKJIAQJEHHS a00 I1HIINM
JUCTOM, JIOCTaBKa SIKOTO MOXE OYTH JIOKYMEHTaJIbHO
MiATBEPJPKEHA), JOocTaBleHi ocobucto oxaHiero i3 CropiH
iHmIii CTOpOHI 9U Kyp’ €PCHKOIO IOCTABKOIO.

bank namnpaBnse IlosimommnenHs Ha aapecy Kirienra, sika
3a3HaueHa Kuientom y 3asBi-aHKeTi AK  adpeca
nposcusanns/aopeca GaKmuunozo Micysa RpOHCUGAHHA
(abo micye mumuacogozo nepedysanna Ha mepumopii
Ykpainu (0nn nepezudenmis)). Y Bumanky, skuio Oyjb-
SIKUH 1HIIMH JOKYMEHT, 110 MiCTUTh BiJIOMOCTI PO ajpecy
MIPOXHUBaHH/asipecy (PaKTUIHOTO MICIs TpoXkuBaHHA (260
MiCIIe TUMYacoBOI'0o TepeOyBaHHS Ha TepUTOpii YKpaiHH
(nns vepesuneHTiB)) moganuii Kiienrom o banky mizHirine
HDK 3asBa-aHKeTa, TO IToBimomiieHHA Kitienty
HaJCHIaI0ThC baHKoOM 3a ajipecoro, 1110 3a3HaueHa y TAKOMY
JOKYMEHTI.

15.2. TloBigomiieHHs, K Ha/iCTIaHi TOMITOK a00 CITyK00F0
Kyp’€pCHKOi JOCTaBKH, BBaXKAETHCS ONCPKAHUM 1HIIOIO
CTOpOHOIO B JICHb, 3a3HAYCHUN B KBUTAHINI YU IHIIOMY
JIOKYMEHTI 3 LITEMIIEIEM/BIIMITKOIO BITIJIEHHS
MIOIITOBOTO 3B’SI3Ky a00 CIy»)OM Kyp €pChKOi JOCTaBKH,
OTPUMaHUM BiJITPaBHUKOM [ToBimomueHHs, po
BinnpasneHHs [loBiqoMIIeHHS.

[loBimomiieHHs, AocTaBieHi TenmerpadoM, MO TeleTaimy,
tenedakcy, ¢akcy, SKIIO IHIIE HE JJIOMOBICHO MiX
CropoHamu, HOCSITh MTOTIEPEAHIN XapakTep 1 MOBHUHHI OYTH B

15.1. Notification of the Bank relating to Clients of the
Bank and contains no data constituting bank secrecy and
confidential information of the Client, could be sent by the
Bank by placing this notification in bank branches and / or
on the official website of the Bank. The Client undertakes
to independently familiarize himself with the Bank's
notifications placed at the Bank's office and / or on the
Bank's Official Website, but not less than once a month.
Other notifications, one party send to the other (hereinafter
- Notification), must be concluded in writing and are
deemed sent properly if they are sent by post (registered
mail, letter of declared value with a list of enclosures or
other letter, delivery of which can be documented),
delivered in person by one Party to the other Party or by
courier delivery to the addresses of the Parties indicated in
the Application Form, unless otherwise specified in the
Agreement or Rules.

The Bank shall deliver Notice to the Client’s address stated
in the Application form as the place of residence/actual
place of residence (or place of temporary location in the
territory of Ukraine (for non-residents)). If the Client
furnishes any other document with information about the
place of residence/actual place of residence (or place of
temporary location in the territory of Ukraine (for non-
residents)) to the Bank later than the Application form, then
the Bank shall send Notices to the Client to the address
stated in such document.

15.2 The notice which are sent by mail or courier service
shall be deemed to have been received by the other Party
on the day specified in the receipt or other document with
the stamp / mark of the post office or courier service
received by the sender of the Notice on the dispatch of the
Notice;

Notification, delivered by telegraph, teletype, telex, fax,
unless otherwise agreed between the Parties, are




[OaJbIIOMY HANpaBjieHi BIAMOBIAHO 0 BHUMOT IIHOTO
MYHKTY.

15.3. Illnsxom mignucanHs Kiientom 3asBH-aHKETH
OCTaHHIN Hajae mpaBo baHKy Ha PO3MOBCIOKEHHS Yepes
eNeKTPOHHI Ta momToBi ampecu KirieHra abo mnuIIXOM
BiampaBneHHs ~ SMS-TIOBiIOMIIEHb 32 PEKBI3UTaMH,
noBimomienumu  banky — Kuientom,  iHpopmaniitHux
MTOBITOMJICHb 0€3 OyIb-SKOTO JOJATKOBOTO ITOTIEPEIHBOTO
MOB1IOMJICHHS] BaHKOM TIpO Take PO3MOBCIO/KEHHSI, B TOMY
YUCII 13 3aJy4eHHsIM TpeTiX oci0. J[o TakuxX MOBiIOMIICHB
MOKEe HajJeaTh OyIpb-sika iH(popMalis, IO CTOCYETHCS
JloroBopy abo mOB’s3aHa 3 HOro BUKOHAHHAM, abo He
crocyeTbesi JloroBopy, 30KpemMa, ane He BHKIIOYHO, I0J0
MIPOBEJICHHS aKIlili, BIPOBa/pkeHHsT BaHKOM HOBUX TOCIYT
YU TMPOIYKTIB, a TaKoXK iH(OpMAaIis Mpo TMOCIYTH TPETiX
0ci0, 0 TOB’sA3aHI 3 MOCIyraMH Ta MPOAyKTaMu baHKy
Toi0. baHk He Hece BiIMOBIaIbHOCTI 32 PU3UKH, ITOB’ sI3aH1
3 BigmpaBKow iH(pOpMAIli BHIIEBKa3aHUMH KaHAJIaMU
3BSI3KY, B TOMY YHCII, SIKIIO HalpaBiieHa iHpopMaIlis Moxke
CTaTH BiJJOMOIO TPETIM 0co0am.

15.4. KiieHT Hagae cBOIO 3roAy Ha Te, Mo baHk Mae mpaBo
TeaedOHyBaTH HWOMY, HaIPaBIATH BIIOMOCTI TPO CTPOK
BHKOHAHHS Ta po3Mip #oro 3000B’s3aHb mepen baHkow,
HapaxyBaHHs, BAKOHAHHS/HEHaJIe)KHEe BUKOHaHHs KitieHTOM
CBOIX 3000B’s3aHb 3a JloroBopowm, iHmy iHdopmariito Ta
TIOBITOMJICHHS, TIOB’s3aHi / mepenbadeHi JloroBopom, a
TaKOXX KOMepUiiHi mpono3uuii banky Ta pexiamHi
MaTepiadd 3a JOIMOMOIOI TONITOBHX BiANpPaBICHb Ta
JUCTiB-3BEpHEHb, EJIIEKTPOHHUX 3aco0iB 3B’s3Ky, SMS —
MOBIIOMJICHbB, TOIIIO Ha ajipecu / HOMepH Tesie(hOHIB, apecu
enektpoHHOi nmowTH. [Ipu npomy KitieHT Hece BCi pu3uKH,
OB’ sI3aHi 3 THM, 1110 HanpaBieHa bankowm iHdopMmartist crane
JIOCTYITHOIO TpeTiM oco0aM. B Toii xe Jac, B4acHa JOCTaBKa
SMS - moBimoMieHb HEe MOXKe OyTH TrapaHToBaHa baHkow,
OCKLIbKH BOHA 3aJIe)KHTD BiJl IEKIIFKOX YNHHUKIB, TAKHX SIK:
Tpadik B Mepeki MOOUTBHOTO 3B'SI3KY, MIiCIIE3HAXOKECHHS
MoOuThHOTO Tenedony KitieHTa B Mexax JOCSDIKHOCTI, y
POYMIHTY, a TaKO)XX YM BBIMKHEHHI MOOUIBHHHA TenedoH
Kitienra. bank He € onepaTopoM MOOLIBHOTO 3B'SI3KY, i TOMY
HE MOXE rapaHTyBaTH A0CTaBKy SMS - noBigomieHb. bank
JOKJIaJIa€ BCIX 3yCUJIb JUISl CHPUSTHHS LIBUJIKOMY YCYHEHHIO
3001B y poOoTi mociyru SMS-iHpopMyBaHHSI.

15.5. KmienT Bu3HaEe, 110 Ha O0CcTaBKY SMS NOBiTOMIICHHS y
Oyab-SIKUil 4ac MOKYTh HECTIPUSTIIMBO BIUTMHYTH MPOOJIEMHU
3 Mepexero MOOITBHOTO 3B'S13KY, (hopc-MakopHi 0OCTaBHHH,
BKITIOYal04YH 0e3 0OMEKEHHS BTPYUYaHHS B IJIONLY TIOKPUTTSI
Mepexi. baHk He Hece BiAmoBigaibHOCTI niepe KiieHTom 3a
Oyap-sIKy BTpaTy, MOLIKO/UKEHHS a0 BHUTpATH, MOHECEHi
Kiiearom mpsimo abo moOiyHO, B pe3ynbTari Oyab-sKHX
TPYZHOIIIB, III0 BUHUKIIH y MIPOBaiiziepa mociryT MOOITBEHOTO
3B's13Ky Kiienra.

15.6. Kiientr Hamae nmo3Bin baHKy BiICHIIaTH BHITHCKH 3
paxyHKy depe3 BIIKpUTHH KaHal Mepexi IHTepHET Ha
BkazaHy KilieHTOM ajpecy eNeKTpOHHOi TOIITH, Ky BiH
3a3Ha4MB y 3asABi-aHKETI B SIKOCTI KOHTaKTHOI abo mif yac
TenedOHHOTO M3BiHKAa g0 JIOBIAKOBOTO TIEHTPY IMiCIIs
IIPOXOJKEHHS pouesypu ineHTudikarii. Bcro
BiJNOBIAaJbHICTS 32 PO3TOJIOUICHHS NaHWX IO paxyHKax
TpeTiM ocodaM, M0 BigOYJIOCS BHACHIIOK HAJCHIAHHS
bankom BHMHCOK Yepe3 BiIKpUTHN KaHAT Mepexi [HTepHeT
Ha BkazaHy KiieHToM anpecy enexkrponHoi momrtu, KiieHt
Oepe Ha cebe. KimieHnT migTBepmkye, mo baHk monepenws,

preliminary and must be further submitted pursuant to this
clause.

15.3. By signing by the Client of the Application Form, the
latter grants the Bank the right to distribute via the
electronic and postal addresses of the Client or by sending
SMS-messages under the requisites communicated to the
Bank by the Client, of information messages without any
additional advance notice by the Bank of such distribution,
including with the involvement of third parties. Such
communications may include any information relevant to
or related to the Agreement, or not relating to the
Agreement, including, but not limited to, the conduct of
shares, the introduction by the Bank of new services or
products, as well as information about third party services
related to the services and products of the Bank, etc. The
Bank is not responsible for the risks associated with
sending information through the above communication
channels, including if the information sent can become
known to third parties.

15.4. The Client agrees that the Bank has the right to call
him, send information about the term of execution and the
amount of his obligations to the Bank, charging, execution
/ improper execution of the Client's obligations under the
Agreement, other information and notification related /
provided by the Agreement, as well as commercial offers
of the Bank and advertising materials by means of postal
means and letters of appeal, electronic communications,
SMS-messages, etc. to addresses / telephone numbers, e-
mail addresses. In this case, the Client bears all the risks
associated with the fact that the information sent by the
Bank will be made available to third parties. At the same
time, timely delivery of SMS messages can not be
guaranteed by the Bank, since it depends on several factors,
such as: traffic in the mobile network, the location of the
mobile phone of the Client within reach, in roaming, or
whether the Client’s mobile phone is enabled. The Bank is
not a mobile operator, and therefore can not guarantee the
delivery of SMS messages. The Bank makes every effort to
facilitate the rapid elimination of failures in the work of
SMS-informing services.

15.5 Client acknowledges that the delivery of SMS
notification at any time can be adversely affected by
problems with the mobile network, force majeure
circumstances, including without limitation of interference
with the network coverage area. The Bank is not liable to
the Client for any loss, damage or expense incurred by the
Client directly or indirectly as a result of any difficulties
encountered by the Client's mobile communication services
provider.

15.6. The Client authorizes the Bank to send account
statements through the open channel of the Internet to the
Client's specified e-mail address, which he noted in the
Application Form as a contact or during a telephone call to
the Call Center after completing the identification
procedure. the Client undertakes all responsibility for the
disclosure of data on accounts to third parties, as a result of
sending by the Bank of statements through the open




o iHQopMmalis, SKa mepefacThcsl Ha aapecy eNIeKTPOHHOI
TIOIIITH, HE € 3aXMINECHOI0 Ta MOXE CTaTH BIJIOMOIO TPETIM
ocobam 0e3 3romu banky Ta Kiienra. bank He Hece
BiJIMOBINAJIBHOCTI 32 3aTPUMKH TPU JOCTABIl €IEKTPOHHOT
TTOIIITH BHACITI IOK BAHUKHEHHS Mpo0JieM B Mepexi [HTepHeT,
a TaKoX 332 HEKOPEKTHE BHECCHHS EJICKTPOHHOI aJipecH i
yac TeJaeOHHOTO J3BIHKA BHACIIOK BHHUKHEHHS MTPO0JIeM
B pobOori Temedonii. B pa3i BUHWKHEHHS BHIIE
nepepaxoBaHux MpoOieM baHkK mOKIame MaKCHMalbHHX
3YCHJIb JJISl 1X YCYHEHHS.

channel of the Internet on the specified Client's e-mail
address. The Client confirms that the Bank has warned that
the information transmitted to the e-mail address is not
protected and may become known to third parties without
the consent of the Bank and the Client. The Bank is not
liable for delays in the delivery of e-mail due to problems
in the Internet, as well as incorrect entering of the e-mail
address during a phone call due to the occurrence of
problems in telephony. In the event of the above listed
problems, the Bank will make the best efforts to eliminate
them.

16. CTPOK AIi JOrOBOPY, 3MIHA JOT'OBOPY,
TAPA®IB TA IPABIJI, PO3IPBAHHSI JOT OBOPY.

16. TERM OF THE AGREEMENT, AMENDMENT
OF THE AGREEMENT, TARIFFS AND RULES,
TERMINATION OF THE AGREEMENT.

16.1. KitieHT Mae mmpaBo JOCTPOKOBO po3ipBaTH JJorosip abo
MNPUITUHKATH Aif0 JloroBopy B yacTWHI HajaHHs OaHKiBCHKOI
MIOCITYTH, MUISIXOM TTOJIaHHS BiATOBIAHOI 3asBU TIPO BiAMOBY
Bil OTpUMaHHS OaHKIBCHKOI ITOCITYTH, Bil OTPUMAaHHS SKHX
Kiienr mmanye BiAMOBUTHCH, HE mi3Hime HDX 3a 14
KaJICH/IAPHUX JIHIB JIO JIHS TAKOTO PO3ipBaHHS, SKIIO 1HIIE
He TependadyeHo IMOJOKEHHSAMH BIOIOBIAHMX pPO3ILIIB
JoroBopy, 10 pEryiiolOTh MOPSAOK Ta YMOBH HaJIaHHS
okpemoi OaHKiBcbKoi mociyru. [Ipw oMy 0 MOMEHTY
posipBanna J[loroBopy a0o a0 MOMEHTY BiAMOBH BifJ
OaHKiBChKOI TmoCiyTH, KimieHT 3000B'sA3aHMA TOTACHUTH
Ooprosi 3000B’s13aHHA 3a JloroBopoM abo 3a00proBaHICTh
nepen baHkoMm, ska Moria BUHUKHYTH TIpU HaJlaHHI
0aHKIBCHKOT OCTYTH, Bif K01 KITi€HT BiAMOBIISIE€THCS.

16.2. bank Mae mpaBo OCTPOKOBO po3zipBatu lororip abo
OPUMUHATH  Jit0  JIoTOBOpY Yy TOPSAKY BHU3HAYEHOTO
[IpaBunamu abo BiamoBigHUM J[0rOBOPOM B 3QJICKHOCTI Bif
0COOMBOCTEH HAAHHS BiAMOBIMHOT OaHKIBCHKOI TTOCITYTH,
0e3 MOsSCHEeHHs IPUYMH BiIMOBH.

bank Mmae mpaBo, ame He 3000B’S3aHUH, HANPaBUTH
noBiomiienHs: Kiieaty npo Hamip posipBatu [orosip abo
MPUMUHUTH Aito JloroBopy B 4acTuHi HajaHHA OAHKIBCHKOI
MOCITYTH.

Y pasi wHamicmanHs bankom KiieHTy mmchMoOBOTO
TIOBITOMJICHHST TIpO po3ipBanus JloroBopy, orosip Oyme
BBAXKATHCh PO3ipBaHUM Ha 14-i KajneHIapHUU JIeHb 3 JTHS
BignpaBiieHHs: baHkoM 3a3HaueHoro moBizomJeHHS. 3
MeToro posipBanHs [loroBopy bank Mae mpaBo 3akpuTH BCi
BiakpuTi B banky paxynku KiieHTa, 3a1MIIOK TpOIIOBUX
komrie/bankiBcbknx  MeraniB  (3a  HasiBHOCTI) bBaHk
repepaxoBy€e Ha OKpeMH paxyHOK B baHKy Ta 00IiKoBye ix
Ha yMoBaX, Bu3HaueHux Tapupamn banky, 10 MOMeHTY
orpuManHs ix Kiientom B banky.

Ho wmomeHty posipBanHs JloroBopy a0o TpHUIMHEHHS
HafaHHA OaHKIBCBKOi TIIOCIYTH, SAKHA BU3HAYCHUH Yy
noBiomieHHi banky, KiieHt 30008 ' si3anuii noracutu Oy ib-
sKy 3a0oproBanicTs nepeq bankowm, sika Moria BUHUKHYTH
npotsiroM Aii JloroBopy abo 3a moropkeHHsM 3 baHkoM B
gacTHHI  OAHKIBCBKOiI  TOCIYTH, SKa TPUIHHIETHCS
HaznaBaTucs Kmienry.

16.3. Ctoponu mpuiiu o 3rogu, mo bank Mae mpaBo
3YIIMHATA BWUKOHAHHA omepamii/ii 3a JloroBopom ab6o
BigMoBUTH KiTi€eHTY Yy BUKOHaHHI omepaii/ii ,BiIMOBUTHCS
Big JloroBopy Ta/abo 3akputu paxyHok KiieHTa, sSKIIO €
MMJICTaBA MJ03pW BBakKaTHw, IO (iHAHCOBA oOrmepartis/i
Kimienrta moB’s3aHa/i 3 Jjeramizamiero  (BiIMUBAHHSIM)
JOXOMiB,  OJepKaHUX  3JOYMHHHM  HUIsIXOM,  abo

16.1. The Client has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in the part of
providing banking services by submitting an appropriate
application for refusal to receive banking services from
which the Client intends to cancel no later than 14 calendar
days before the date of such termination, unless otherwise
provided by the provisions of the relevant sections of the
Agreement, which regulate the procedure and conditions
for the provision of a separate banking service. At the same
time, at the time of termination of the Agreement or until
the date of withdrawal of banking services, the Client is
obliged to repay the debt obligations under the Agreement
or an arrears with the Bank which could arise in the
provision of banking services which the Client refuses.
16.2. The Bank has the right to terminate the Agreement
ahead of schedule or terminate the Agreement in
accordance with the procedure established by the Rules or
the relevant Agreement, depending on the specifics of
providing the relevant banking service, without explanation
of reasons.

The Bank is entitled, but not obliged, to send a notice to the
Client about the intention to terminate the Agreement or to
terminate the operation of the Agreement in terms of
providing banking services.

In case the Bank sends to the Client a written notice of
termination of the Agreement, the Agreement will be
considered terminated on the 14th calendar day from the
day the Bank sends the said message.

In order to terminate the Agreement, the Bank shall have
the right to close all Client's accounts opened at the Bank,
the balance of funds / Precious Metals (if any) shall be
transferred by the Bank to a separate account at the Bank
and accounted for by the terms specified by the Bank's
Tariffs until the moment of their receipt by the Client at the
Bank.

Until the termination of the Agreement or termination of
the provision of banking services specified in the notice of
the Bank, the Client is obliged to pay any debts to the Bank
which could have arisen during the term of the Agreement
or in agreement with the Bank in the part of banking
service, which provision to the Client is to be terminated.
16.3. The Parties agreed that the Bank has the right to
suspend the operation of the transaction under the
Agreement or to refuse the Client to complete the
transaction, to cancel the Agreement and/or to close the
Client's account, if there are grounds to suspect that the
financial transaction of the Client is related with




(¢iHaHCYBaHHSIM  TEpPOpU3MY, a TaKOX Y BHUIAOKY
HEMOXJIMBOCTI  mpoBeneHHs  igeHTH(dikarii  Kiienrta
BiJNOBIAHO 0 YMHHOT'O 3aKOHOJABCTBA YKpaiHU, y TOMY
4uCIi, B pa3i HeHanaHHs KirieHToM HeoOXiMTHUX TOKYMEHTIB
9y BiOMOCTEeH JuIsi 3°scyBaHHSA CyTi (3MICTy) WHOTO
JisUTBHOCTI, (PIHAHCOBOTO CTaHy YHM YMHCHOTO HaJaHHS
HETpaBAMBUX BIIOMOCTEH, a TaKOX, B pa3i HASBHOCTI MpH
3miicHeHHI imeHTHdikarii Ta/abo yTouHeHHs iHbOopMaIii y
banky mimo3pu, moao HamaHHS KirieHTOM HETOCTOBIpHOI
iHpopmarii abo HaBMUCHOTO MOJaHHs iHpOpMAaLii 3 METOIO
BBeZIcHHS baHk B omaHy.

16.4. baak Mae mpaBo BimMoBHUTH KiTieHTY B yKJIaJeHHI
HoroBopy, 3ayMinaiydy 3a co00l0 MpaBo He KOMEHTYBaTH
CBOT'O pileHHs. baHk Mae mpaBo BiAMOBHUTH B TIOTO/KEHHI
(He TPUUHATH 10) BUKOHAHHSA 3asBU-aHKETH/3asBH, TaK
camMo sk 1 Bigmoutm KirieHTYy B HamaHHI Oymb-sKoi
OaHkiBchkoi mocnmyru. Taka(e) BiaMoBa / HEMPUHHSTTS /
HEHaJaHHS, 30Kpema, Moxe OyTu oOymoBieHa(e) Oynb-
SIKOIO 3 HACTYITHUX OOCTaBHH:

1) 3miHa cuTyanii Ha Mi>KOaHKIBCbKOMY BaJIOTHOMY PHHKY
Vkpainu Ta/abo0 eKOHOMIYHOi cuTyalii y KpemuTHO-
(hiHaHCOBIM cucTeMi YKpaiHu, Ta/ad0 KOH IOHKTYPH PHHKY
TPOIIOBUX pecypciB B YKpaiHi, Ta/abo TPHAHSITTS
YIOBHOB2)XEHUMH OpraHaMu Y KpaiHU HOpMaTHBHUX aKTiB,
10 MOXKYTb HECIIPUATJINBO BIUIMHYTH Ha AisUIbHICTH baHKy
B c(pepi HamanHs baHKIBCHKUX MMOCIYT, BI/ICYTHICTh y banky
BUJIHUX TPOILIOBUX PECYPCiB, HEOOXITHHMX Uil HaJaHHS
BankiBcrpkoi mociyru, Ta/abo

2)  HeNOCTOBIPHICTb  HaJaHUX  JOKYMEHTIB  TIPO
miaTBepKeHHs (iHaHcoBoro crany KiieHra ta/abo iHmoi
iHpopMmanii (moxymeHrarii), mo Hamaerbcs KitieHTOM;
Ta/abo

3) cyrTeBe, Ha OyMKy banky, moripmenHsi (iHaHCOBOTO
crany KiieHTa y OpiBHSHHI 3 TUM, SIKUI iCHyBaB Ha JaTy
ykianeHHs JJorosopy, Ta/abo

4) HacTaHHS BUTIAJKy HEBUKOHaHHS YMOB JloroBopy Ta/abo
Oyap-siKoro 3 mpaBounHiB / goroBopiB banky 3 Kiientom
Ta/abo 3 Oyap-iKOI0 3 TOB’s3aHMX oci6 moxo KiieHra,
Ta/abo OyIb-sIKOTO 3 JOTOBOpiB / mpaBouuHiB Kitienrta 3
iHIUMHA  QiHAHCOBO-KPEIUTHUMH YCTaHOBAMH, IO €
YUHHUMH Ha Aaty ykinazaeHHs Jlorosopy Tta/abo OyamyTb
yKJaJleHI CTOpOHaMH TaKUX JOTOBOpPiB / TPaBOYHHIB
MIPOTATOM CTPOKY Aii JJoroBopy; Ta/abo

5) Oynpb-aka(i) 3MiHa(uM) B 3aleBHEHHSX Ta TapaHTIsAX
Kitienra, Hananux 3rigao Jlorosopy; ta/abo

6) cmepTh Kitienra; Ta/abo

7) moaHHA BUMOTH IIPO JOCTPOKOBE MMOBEPHEHHS BKIALY,
MaifHOBi NpaBa Ha SIKUH € TpeJAMETOM 3acTaBd 3a Oy.b-
SIKMM JOTOBOPOM 3acTaBM yKiazeHuM 3 bankom; ta/abo

8) HasgBHICTH IHIUX OOCTAaBHWH, MO CBiMYaTH MPO TE, IO
0opro.i 3000B’s13aHHs CBOEYACHO HE OYIyTh BUKOHAHI.
16.5. ¥V 3B'I3Ky 31 3MiHaMU KOH FOHKTYpPH OaHKIBCHKOI
ITOCITYTH Ta IHQIIAMIHHIME TPOIECaMH, 110 BiTOYBAIOTHCS B
VYxpaini, bank Mae mpaBo 3MiHIOBaTH B OJJHOCTOPOHHBOMY
MOPSIIKY, BiANOBiMHO 10 cTarti 651 L{uBinbHOTO KOIEKCY
Ykpaian, ymoBu JloroBopy, IlpaBun, Tapudis baHky,
PO3Mip TPOLIEHTHOI cTaBKM Ha Bkian, po3mip mpomeHTHOT
CTaBKH 3a SKOI0 HAapaxOBYIOTbCS MPOLEHTH 3a 3aJHIIKOM
KomTiB Ha paxyHKy KiieHta (skmo 1me mnepeabadeHo
3asB0I0-aHKETOI0), MOBiMOMHUBIIH KiTieHTa Mpo Taki 3MiHA
HE Mi3Hile HiX 32 14 KaJeHAapHUX AHIB 10 X BBEJICHHS.

legalization (laundering) of proceeds from crime or
financing of terrorism, as well as in case of impossibility to
carry out identification of the Client according to the
current legislation of Ukraine, including, in case if the
Client does not provide necessary documents or data in
order to ascertain the essence (content) of his activity,
financial condition or deliberate misrepresentation, and, if
there is a suspicion of the Bank during the procedure of
identifying and/or clarifying the information on the
provision of untrue information by the Client or the
deliberate submission of information in order to mislead the
Bank.

16.4 The Bank has the right to deny the Client fir the

conclusion of the Agreement, leaving the right not to

comment on its decision. The Bank has the right to refuse

to accept (not accept) the execution of the Application

Form/Application, as well as to refuse the Client in the

provision of any banking service. Such refusal/non-

acceptance/failure to provide, in particular, may be due to

any of the following circumstances:

1) change in the situation in the interbank foreign

exchange market of Ukraine and/or the economic situation

in the credit and financial system of Ukraine and/or the

state of the market of cash resources in Ukraine and/or

adoption of normative acts by the authorized bodies of
Ukraine that may adversely affect the Bank's activities in

the sphere of providing Banking services, absence of the

Bank's available cash resources necessary for the

provision of Banking services and / or

2) the unreliability of the submitted documents confirming

the financial condition of the Client and/or other

information (documentation) provided by the Client;

and/or

3) significant, in the opinion of the Bank, deterioration of

the Client's financial position in comparison with the one

that existed on the date of the conclusion of the

Agreement, and/or

4) occurrence of a failure to comply with the terms and

conditions of the Agreement and/or any of the Bank's

deeds/agreements with the Client and / or any related

persons with respect to the Client and/or any of the Client's

deeds / agreements with other financial lending

institutions that are in force on the date of the conclusion

of the Agreement and/or will be concluded by the Parties

of such deeds/agreements during the term of the

Agreement; and/or

5) any change (s) in assurances and guarantees of the

Client, provided in accordance with the Agreement; and/or

6) death of the Client; and/or

7) submission of a claim for early repayment of the

deposit, the property rights of which are the subject of
collateral under any collateral agreement concluded with

the Bank; and/or

8) presence of other circumstances, indicating that the

obligations will not be fulfilled in a timely manner.

16.5 In connection with changes in banking services and
inflation processes taking place in Ukraine, the Bank has
the right to unilaterally amend, in accordance with Article
651 of the Civil Code of Ukraine, the terms of the
Agreement, the Rules, Tariffs of the Bank, the interest rate
on the Deposit, the interest rate at which interest is charged
on the balance of funds in the Client's account (if provided




16.6. Y pasi Hesromu 3i 3minamu 1o Jlorosopy, IlpaBun
ta/a00 Tapudir Bbanky, KiieHT Mae mpaBo ITOCTPOKOBO
posipBatu [loroBip abo BiAMOBUTHCH Bi OTPUMAaHHS
0aHKIBCHKOI MOCITyru Oe3 cIulaTH JOAATKOBOI KOMiCiHHOL
BHHAropoJu 3a HOro po3ipBaHHS, IONEPEIHBO MOTAaCUBIIN
BCIO 3a00proBaHicTh 3a JloroBopoM. B iHImoMy BUMIaaKy Taki
3MiHU BBaXXalOThCs NpuitHATUME KitieHTOM, SIKIIO [0 AaTH,
3 SIKOi BOHM 3aCTOCOBYBAaTUMYThCs, KilieHT He moBiIOMUTH
bank mpo posipBanHs /[loroBopy abo mpo BiZMOBY Bifg
BaHKiBCHKOT MOCITYTH.

16.7.CropoHn [nocAray 3rogd 3 YCiX ICTOTHHUX YMOB
Horosopy, IlpaBmn. Bynp-axi npomosumii banky Kiienty
po 3MiHy ymoB JloroBopy/IIpaBui, B TOMy 4KCIIi PO 3MiHY
icroraux ymoB JloroBopy, IlpaBun, Tapudis banky,
3MIACHIOBATUMYTBCS Y CTPOKH, BCTaHOBIICHI I 16.5.
IIpaBun. bank Hanpasmnsie KitieHTy MTOBiTOMIICHHS, IIITXOM
pPO3MIlllEHHsT 3MiH Ta/4M JOTIOBHEHb YW HOBOI pPEIaKIii
Horosopy, IIpasun, Tapudis banky na Odiniiinomy caiiTi
banky He mizHiNIEe HiXK 32 14 KajJeHIapHUX OHIB 10 AaTH
HaOpaHHS YWHHOCTI 3MIiH Ta/4d JIONIOBHEHb YU HOBOI
penakuii Jorosopy, I[lpaBun, Tapudis banky. Croponmn
JOMOBMJINCH, IO JaTa po3MilmieHHs: BaHkoM 3MiH Ta/4mn
JIONOBHEeHb 4M HOBOi penaxkuii Jlorosopy, IIpaBui,
Tapugis banky Ha Odiniiinomy caiiti Bbanky,
BBAJKAETHCHA JaTOK BinnmpasieHHs baHkom Takoro
noBinomiieHHs Kitienry.

16.8. Kiient npuiiMmae Ha cebe 00OB’S30K CaMOCTIHHO
BIJCTEXXYBaTH HAsBHICTH/BIACYTHICTh mpomo3uuii baHky
mono BHeceHHs 3MiH 1m0 JoroBopy, IlpaBun Ta/abo mo
Tapudis banky, NIUIAXOM TeEpeBIpKA  HAIXOIKECHb
MOBIIOMJICHb 3a JIOMOMOIOI0 €JIEKTPOHHOI OaHKiBCHKOI
Cucremu Kmienrt-Iarepaer-bankinr «OTP Onliney, 3aco6iB
eIeKTPOHHOTO  ab0  IHIIOTO  TEXHIYHOTO  3B’S3KY,
O3HAMOMJICHHS 3  iHpOpMAIi€El0  PO3MIIEHOK B
3arajlbHOAOCTYIHUX JJIS1 KJI€HTIB MiICLSIX B YCTaHOBax
banky, a Takox nuisxoMm BinBigyBaHHS OgimiHHOTO CalTy
Banky He piame HiX 1 pa3 Ha MicsIb.

by the Application Form), notifying the Client of such
changes not later than 14 calendar days before their
introduction.

16.6. In case of disagreement with changes to the
Agreement, the Rules and/or Tariffs of the Bank, the Client
has the right to terminate the Agreement ahead of schedule
or to refuse to receive banking services without paying an
additional commission for its termination, having prepaid
all the arrears under the Agreement. Otherwise, such
changes shall be deemed accepted by the Client, unless,
before the date on which they are applied, the Client has
not notified the Bank on the termination of the Agreement
or the refusal of the Banking Service.

16.7.The Parties have reached agreement on all material
terms of the Agreement, the Rules. Any proposals to the
Client to change the terms of the Agreement / Rules,
including changes to the essential terms of the Agreement,
Rules, Tariffs of the Bank, will be made within the terms
set out in clause 16.5. Rules. The Bank shall send to the
Client a notification, by posting changes and / or additions
or revisions of the Agreement, Rules, Tariffs of the Bank
on the Official Website of the Bank not later than 14
calendar days before the date of entry into force of changes
and / or additions or revisions of the Agreement, Rules,
Tariffs of the Bank. The parties have agreed that the date of
posting by the Bank of changes and / or additions or
revisions of the Agreement, Rules, Tariffs of the Bank on
the Bank's Official Website is the date of the Bank sending
such notification to the Client.

16.8. The Client undertakes to independently monitor the
availability/absence of proposals by the Bank regarding
amendments to the Agreement and/or to the Bank's Tariffs,
by checking the receipt of messages through the electronic
banking system of Client-Internet Banking "OTP Online",
electronic means or other technical communication, access
to information posted in public places for clients at the
Bank's institutions, as well as by visiting the Bank's official
website at least once a month.

17. ®ITHAHCOBHUM HOMEP MOBIJIBHOT'O
TEJE®OHY

17. FINANCIAL NUMBER OF MOBILE PHONE

17.1. ®inancoBHUii HOMepP MOOLILHOTO TejaedoHy — HoOMEp
MoOinpHoro Tenedony Kiienta, mo Bkazanuih y 3asBi-
AHKETi, SIKHI BUKOPUCTOBY€ETHCS ISl 3B’ SI3KY 13 1OBIIKOBUM
ueHtpom banky, 3 meroro ABtentudikamii Kiienra, mns
orpuManHg SMS-nosinomiens Bix banky, BigmpasieHHs
Kitienrom baHky KomiB MiATBEPKEHHS YU 1HIIOT TEKCTOBOT
indopwmariii, sika HeoOXimHA UISI OTpPUMaHHS/HATAHHS
BankiBcbknx mocnyr 3a OyAb-KHMH JIOTOBOpaMH, SIKi
ykianeHi mixk CTopoHaMu.

ABTeHTH(iKANIA — TIpomeaypa MEPeBipKHA BiAMOBITHOCTI
ocoOu, siKa 3BEpPTAETbCS 3a OTPUMAHHSAM  MOCIYT
(omepariii)/indopmariii 1o Banky, imeHTHdIKAIAHIM
mannM  KiieHta mmsixom HampaBieHHs bankom SMS-
moBimomiicHHs Ha  (DiHaHCOBHH HOMEp MOOIUIBHOTO
tenepony Kiienta um 3aTenedoHyBaBIIM [0 JOBiIKOBOTO
ueHtpy banky. AprenTHdikamis KiienTa mnpoBOInTHCS
bankoM U1 BCTaHOBIEHHA HOrO0  HAJIEXHOCTI 110
KOHKpeTHOTO KitieHTa Ta WOro OOJIIKOBOrO 3amucy y
cucremax banky.

17.210ngxoM mignucaHds 3asBH-aHKeTH, KIIieHT AIHCHUM
MiATBEp/KYE, MO HAa MOMEHT YkianeHHs Jlorosopy
BUKOPUCTOBYE HOMEpP MOOUIbHOTO TenedoHy, SKUH

17.1. Financial phone number- Client's mobile phone
number specified in the Application Form used to contact
the Bank's Help Center for the purpose of Client's
Authentication, to receive SMS messages from the Bank,
to send to the Bank Customer the confirmation codes or
other textual information required for receiving / provision
of banking services under any agreements concluded
between the Parties.

Authentication is the procedure of verifying the
correspondence of the person requesting services
(transactions) / information to the Bank by identifying the
Client by sending a text message to the Client's Mobile
Phone Number or by calling the Bank's Help Center. The
Client's authentication is performed by the Bank to
determine its identity to the particular Client and his
account in the Bank's systems.

17.2. By signing the Application Form, the Client hereby
confirms that at the time of the conclusion of the
Agreement, it uses the mobile phone number specified by
the Client in the Application Form as the Mobile Financial




3a3HaueHo KimientoMm y 3asBi-ankeri sk GiHaHCOBUH HOMEP
MOOIUIEHOTO Tese()OHY Ta SIKUH 3HAXOIUTHCS BHKIIOYHO Y
BJIaCHOMY BHKOpHcTaHHi KiieHTa i He mepemaeTbecs A
BukopuctanHs  KiieHtom  Tperim  ocobam.  KitieHT
MImAcaBmy  3asBy-aHKETY Hamae baHKy 3rogy Ha
BUKOpHUCTaHHSI DiHAHCOBOTO HOMEPY MOOIIBHOTO TeeOHY
IUIL OTPUMaHHS OaHKIBCBKHMX MOCHYT, 3rigHo JloroBopy, a

TaKOXX 3a IHIIMMH JOTOBOpaMH, SKi VYKIAACHO MiX
CropoHamu.
173. 'YV pa3i 3amiHu, BTpatdH, O€3KOHTPOIBLHOTO

BUKOpUCTaHHS PiHAHCOBOTO HOMEpa MOOITBHOTO TenedoHy
KitieHT 3000B’sI3ye€Thcsl HeTalHO (Y HAHKOPOTIIHI CTPOK
MIPOTATOM OJTHOTO JHsI) oBimomMuTH bank muceMoBo. Y pasi
HernoBigomiieHHs KilieHTOM mpo BHIAAOK 3aMiHH, BTPAaTH,
OC3KOHTPOJILHOTO BHUKOpHCTaHHS DOIiHAHCOBOTO HOMeEpa
MOOITFHOTO Tene(oHy y CTPOK, BU3HAUYEHUH IMyHKTOM 17.3.
[lpaBun, bank He  Hece  BIINOBIZaNbHOCTI  3a
HECaHKLIOHOBaHE CIIMCAHHS KOWITIB 3 paxyHKiB Kiienra ta
HE BIAMKOAOBYe 30WTKH, HaHeceHi KiieHTy, mo cramu
HACJIIIKOM HeBUacHoro nosigomiieHHs: Kiientom baHky.

17.4. 3amina ®@iHaHCOBOTrO HOMEPY MOOIIBHOTO TenedoHy
MOXJIMBE JHMIIe 3a iHimiatmBoro KilieHTa, MIIIXOM
nepcoHakHOTr0  moaaHHs KilieHToM 10  Oyab-SKOro
BianmineHHs baHKy Ha TepuTopii YKpaiHH MHCHMOBOI 3asSBU
mpo 3MiHy DiHAHCOBOTO HOMEPY MOOUTHHOTO TenedoHy.
3mina DiHAHCOBOrO HOMEPY MOOUILHOTO TeledoHy
noBipeHoo ocoboro Kiienra 3abopoHeHo.

Number and which is solely in the Client's own use and is
not transferred for use by the Client to third parties. By
signing the Application Form, the Client agrees to the Bank
to use the Mobile Financial Number to receive banking
services under the Agreement, as well as under other
agreements concluded between the Parties.

17.3. In case of replacement, loss, uncontrolled use of the
Mobile Phone Number, the Client shall immediately (in the
shortest possible period of one day) notify the Bank in
writing. In case the Client does not notify about the case of
replacement, loss, uncontrolled use of the Financial number
of the mobile phone within the period specified in
paragraph 17.3. According to the Rules, the Bank shall not
be liable for unauthorized debiting of funds from the
Client's accounts and shall not reimburse the losses caused
to the Client as a result of untimely notification by the
Client to the Bank.

17.4.Replacement of the Financial Number of the mobile
phone is possible only at the initiative of the Client, by a
personal submission by the Client to any branch of the
Bank in the territory of Ukraine a written application for
changing the Financial Number of the mobile phone.
Changing the Customer Financial Number of the Client's
authorized representative is prohibited.

18. BUIIMCKA 3 PAXYHKY KJIIEHTA

18.CLIENT ACCOUNT STATEMENT

18.1. KiieHT Ma€ MOXJIMBICTh B OyJb-SKUW 3pYYHHUH IS
cebe wac cdopmyBaTH BHMIIMCKY 3 paxyHKy Kiienta B
Cucremi Inrepuer-6ankinry (st KitieHTiB — Gpizudnux ocio)
abo Cucremi Knienr-bank (s KiienrtiB — ¢izuunux ocio6-
nianpuemiis). Bunucka 3 paxyHky Moxe OyTu chopmoBaHa
3a 3amannii KitieHTOM miepios Ta MiCTUTB BiJOMOCTI PO BCi
npoBeneni KirieaTom omneparii 3a paxyakom Kiienra.

18.2. ko KinieHT BUABKUB po301KHOCTI MiXK OIepaLisiMH Ta
CyMaMH, BKa3aHWMHU Yy BHIUCII 3 paxyHKy KuieHra i
(akTUYHO MPOBEJICHUMH, TO MPOTATOM 15-TH KaleHIapHUX
IOHIB JHS OTPUMaHHs BiANOBINHOI BHITUCKH 3 paxyHKY
KitienTa, BiH MOBUHEH MHUCHMOBO MPOiH(OPMYBATH PO 1Ie
bank 3 HagaHHAM  BiONOBIMHUX  MiATBEPIKYHOUHX
JOKYMEHTIB, Y IPOTHJIC)KHOMY BUTIAJIKY BHITUCKA 3 PAXYHKY
KiienTa BBa)XkaTUMEThCS MiJTBEP/UKCHOI 1 OB
npeteH3ii baHkoM He MPUITMAaroTHCA.

18.3. bank mopoky, Ha BuMory Kiienra, ctanom Ha 01
ciuns, Hagae Kiienty Bunucky 3 paxyHky Kiienra. Skino
Kimienr ne namaB banky migrBeppkeHHs mo 01 mrororo
MOTOYHOTO POKY TpO 3alUIIKW Ha paxyHky Kiienra,
3aJIMIIKH 110 TAKOTO PaXyHKY BBa)KAIOTHCS MMiATBEPIKCHUMH
KitienToM.

18.1. The Client has the opportunity to form a statement
from the Client's account in the Internet banking systems
(for Clients - individuals) or the Client-Bank System (for
Clients - natural persons-entrepreneurs) at any time
convenient for him. The account statement can be
generated for the period specified by the Client and
contains information on all transactions performed by the
Client on the Client's account.

18.2. If the Client finds discrepancies between the
transactions and the amounts indicated in the Client's
account statement and actually carried out, he shall inform
the Bank in writing within 15 calendar days of receiving
the relevant Client's account statement, providing the
relevant supporting documents, otherwise the statement
from the Client's account will be considered confirmed and
further claims by the Bank will not be accepted.

18.3. Every year, at the Client's request, as of January 1, the
Bank provides the Client with a statement from the Client's
account. If the Client has not provided the Bank with
confirmation by February 1 of the current year about the
balances on the Client's account, the balances on such
account shall be considered confirmed by the Client.

19. BIOPO KPEJUMTHHUX ICTOPIA

19. CREDIT HISTORY BUREAU

19.1. Ilnsgxom mignucaHds 3asBH-aHkeTH, KiieHT Hamae
Banky 3romy Ha 30ip, 30epiraHHsi, BHKOPHCTaHHS,
MOLIMPEHHsI Ta Tepefady 1O Opo KpPeIWTHHX icTopiit
indopMmarii, mo ckmragae KpemuTHy ictopito Kirienta B
00’eMi BHU3HA4eHOMY 3aKOHOAABCTBOM, a TaKOX Ha JIOCTYII
no kpemutHoi ictopii Kiienra (3rimHO meperniky Oropo
KpeAWTHUX iCTOpiH, Bu3HaUeHoro y myHKTi 19.4. [IpaBumn).

19.2. 3a3HauenHa B 1iboMy po3auii [Ipaswmi 3roga Ha HamaHHS
bankom indopmanii npo KiieHta 1o 01Opo KpeAWTHHX

19.1. By signing the Application Form, the Client agrees to
the Bank to collect, store, use, distribute and transfer to the
credit history bureau information that makes up the Client's
credit history to the extent specified by law, as well as
access to the Client's credit history (according to the
bureau's list). credit histories, defined in paragraph 19.4. of
the Rules).




icTopiil, a Takox 3roja Ha 3anuT baHkoMm iH(oOpMarii mpo
KirienTa (kpeAMTHOTO 3BiTY) B OYIb-IKOMY OFOPO KPEAUTHHX
iCTOpIi#l iFOTH TPOTSITOM BCHOTO CTPOKY aii JloroBopy.

19.3. Bank Mae mpaBO OHOBIIOBATH IH(OPMAII MO0
JloroBopy 10 BCiX OOpO KPEAUTHHX ICTOPIiM, IO TiFOTH Ha
TepuTopii YKpaiHu B paMkax 3aKOHOJABCTBA, Ta 3 AKUMHU Y
Banky mianucaHo 70roBOpY o CIiBIPAITto.

19.4. MEPEJIK BIOPO KPEIUTHHUX ICTOPIN:
IpAT «Ilepuie BceykpaiHchbke 0I0p0 KpeIUTHHX
icTopiii»

Vkpaina, 02002, m. Kuis, Byn. €srena Ceepcerioka, 11, 3-i
moBepx (JTiBe KPHIIO);

AT «MixxHapoaHe 010p0 KpeAUTHHUX icTOpiii»

Ykpaina, 03062, m. Kuis, p. [lepemoru, 6. 65, od. 306.

19.2. The consent of the Bank to provide information about
the Client to the credit bureaus specified in this section of
the Rules, as well as the consent of the Bank to request
information about the Client (credit report) at any credit
bureau is valid throughout the term of the Agreement.
19.3. The Bank has the right to update the information on
the Agreement to all credit bureaus operating in Ukraine
within the framework of the Legislation and with which the
Bank has signed cooperation agreements.

19.4. LIST OF CREDIT HISTORY BUREAU:

PJSC "'First All-Ukrainian Credit Histories Bureau"
Ukraine, 02002, Kyiv, street Yevhen Sverstyuk, 11, 3rd
floor (left wing);

PJSC "'International Bureau of Credit Histories"
Ukraine, 03062, Kyiv, Victory Avenue, b. 65, of. 306.

20.PEECTPHU

20. REGISTERS

20.1. JIEPXKABHMU PEECTP AKTIB I[UBIJIBHOI'O
CTAHY I'POMA JSIH. ITignucandsm 3asBu-ankeTH, KitieHT
Hanae banky 3roay Ta O€3BIIKIUIHUN 1 0€3yMOBHUHN JTO3BLI
(mpaBo) banky Ha noctyn banky no i#oro ocobuctux
BIZIOMOCTEH, IO MICTAThCA y JlepKaBHOMY pEeCTpi aKTiB
[UBIIFHOTO CTaHY TPOMAJSH Ta SIKi CTOCYIOThea KirienTa.
20.2. € IMHUI PEECTP JOBIPEHOCTEM. IMignucanusm
BasiBu-anketn KitienT Hagae banky 3roay Ta 0€3BIAKIMYHMIM 1
0esymMoBHUE 103Bin (paBo) bamky Ha goctyn baHky Ha
OTpPUMAaHHS BUTSTIB IMIOJ0 HBOrO 3 EIUHOIO PEECTPY
moBipeHOCTe# (I0J0 AOBIpeHOCTeH, sKi BumaHi KiieHTOM
HOTO JOBIpeHHM 0C00aM IJIs TPEJCTaBHUIITBA IHTEPECIB y
banky).

20.1. STATE REGISTER OF CIVIL STATUS ACTS. By
signing the Application Form, the Client provides the Bank
with the consent and irrevocable and unconditional
permission (right) of the Bank to access the Bank's personal
information contained in the State Register of Civil Status
Acts and relating to the Client.

20.2. SINGLE REGISTER OF POWERS OF POWERS.
By signing the Application Form, the Client gives the Bank
consent and irrevocable and unconditional permission
(right) of the Bank to access the Bank to obtain extracts
from the Unified Register of Powers of Attorney (for
powers of attorney issued by the Client to his proxies to
represent interests in the Bank).

21. 3AXHUCT MPAB CIIOXKHUBAYIB ®IHAHCOBHUX
MHOCJyYyr

21. PROTECTION OF THE RIGHTS OF
CONSUMERS OF FINANCIAL SERVICES

21.1. 3 muTaHp 3aXHMCTy 1HTEpECIB CMOXKMBAYiB (HiHAHCOBHX
mocyr KiieHT Moke 3BepHyTHCHh a0 baHky (uuisxom
HampaBJIeHHS MHCbMOBOTO 3BEPHEHHS MOLITOI0, 4epes3
Odimiitauit  caiit barky abo yCcHOTO 3BEpHEHHS depes
JloBikoBuii 1ieHTp baHKy UM Ha 0cOOMCTOMY TpHUHOMI), 10
Hauionansaoro 6anky Ykpainu abo 10 cyay.

Jeranpaima indopmartis Ha OdiniiHomMy caiiti baHky:
https://www.otpbank.com.ua/about/quality/

21.1. Regarding the protection of the interests of consumers
of financial services, the Client may apply to the Bank (by
sending a written request by mail, through the Bank's
Official Website or orally through the Bank's Help Center
or in person), the National Bank of Ukraine or a court.
More information on the Official Website of the Bank:
https://www.otpbank.com.ua/about/quality/

Insixom mignucanHs 3asBu-aHKeTH KITEHT miITBEpIKYE,
mo nepen ykiaageHHsMm JoroBopy bank nanmaB Kitienty B
MmoBHOMY 00’emi iH(popMmarito, 3a3HadeHy B 4. 2 cT. 12
3akony Ykpainu «IIpo ¢iHaHCOBI MOCIyrH Ta JepXKaBHE
peryioBaHHs pUHKIB (iHAHCOBUX MOCIYI», B TOMY YHCIi
nusixoM HagaHHs KirieHTy moctymy mo Takoi iHdopMarttii Ha
Odinitinomy caiiti banky. [Ipumipuauk lorosopy, Ilpasnm,
Tapudis banky siki Oyno yknageHo KiientoMm Ha mincrasi
3asBu-aHketH, Kii€eHTOM OTpUMaHO y Jary YKIJIaJAEHHS
3asBU-aHKETH.

By signing the Application Form, the Client confirms that
before concluding the Agreement the Bank provided the
Client in full with the information specified in Part 2 of Art.
12 of the Law of Ukraine "On Financial Services and State
Regulation of Financial Services Markets", including by
giving the Client access to such information on the Bank's
Official Website. A copy of the Agreement, the Rules,
Tariffs of the Bank concluded by the Client on the basis of
the Application-Questionnaire, was received by the Client
at the date of conclusion of the Application-Questionnaire.

i [IpaBuma ckmageHi yKpaiHCBKOIO Ta aHIIIIKHCHKOIO
MOBaMH. Y BHUNAAKy BWHHKHEHHS pO30DKHOCTEH Mik
YKpalHOMOBHOIO Ta aHIJIOMOBHOIO  BEpCIsIMH, TEKCT
YKpaiHCHKOIO MOBOIO MaTHMe IIepeBary.

*- KacoBe 00ciayroByBaHHs B PpOCIHCBKMX pyOmsax
3MIACHIOETHCS JIUINIE Y PETiOHAFHUX BiIIUICHHSIX baHky B
mictax XapkiB Ta JKutommp.

These Rules are drafted in Ukrainian and English
languages. In case of discrepancies between Ukrainian and
English versions, the text in Ukrainian will prevail.

* - Cash servicing in Russian rubbles is carried out only in
regional branches of the Bank in the cities of Kharkiv and
Zhytomyr.
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