«3aTBepaKEeHO»

Jonatok NeS1 o Pimenns Tapugnoro Komitery Ne31

Big 13.04.2026 p.
IMounnarors aisTu 3 18.05.2026 p.

Tapudu na onepanii 3 NIATEKHUMHE KpeIUTHUMH KapTKaMH MiKHApoaHoi I1aTi2kHoI cucTemu Visa International qis ¢ismunux ocid

|| No || Onepauii Ta mocayru || Visa Platinum** ||
YMoBHM 00CJIyrOBYBAaHHSI KAPTKH
1. Ilnarta 3a 06¢/IyroByBaHHSI OCHOBHOI KAPTKH (BIIKPHUTTS, 3aKPHUTT, Hepeo(hOpMICHHS PaXyHKY, 1100 rpH.
HajaHHs nonicy Travel Insurance BnacHHKY OCHOBHOI KapTKy, HaflaHHS KapTku Budget, HagaHHS
kapTku Priority Pass, migkiarodesss 10 nporpamu «/logaTkoBHil 3aXiCTy», IUIaTa 3a
nepeodopmnenns [MTH-komy)',
2. Inara 3a 06C/IyroBYBAaHHS 101aTKOBOT KApTKH'
2.1. | - Visa Platinum PB (Brutouae nHaganns noiicy Travel Insurance BiIacHHKY H0OJaTKOBOI KapTKU IS 600 rpH.
M0IOPOJKEH 3aKOPJIOH)
2.2. | - Visa Gold/ Visa Classic IInaTa He BCTaHOBIIIOETHCA
3. ITnara 3a mepeodopmieHns ruiarbkuoi kaptku Ta I1IH-komy Visa Platinum/ Visa Gold/ Visa
Classic:
3.1. | - ¢i3uuHa KapTKa
e  Visa Platinum 200 rpH.
. Visa Gold/ Visa Classic IInaTa He BCTAaHOBIIIOETHCA
3.2. | - BipTyanbHa KapTKa IInaTa He BCTaHOBIIIOETHCA
Bupaya rotiBku
4. Bujaua rotiBku’, BIACHI KOIUTH KJIi€HTa:
4.1. | -y 6ankomartax OTP Bank 1%
4.2. | - y nynkrax Bujadi roriBku OTP Bank 1% min 7 TpH.
4.3. | - y 6GaHKOMaTax Ta MyHKTH BHAAYi TOTIBKH IHIINX OAaHKIB:
e  Ha Tepuropii YkpaiHu 1,5% + 10 rpa.
® 33 KOPJOHOM 1,8% + 40 rpH.
4.4. | - B Kacax TOProBeJIbHUX TOUOK [I1ata He BCTAHOBIIIOETHCS
S. Buiaua roTiBKy’, KPeIUTHI KOIITH KIIi€HTA:
5.1. | -y 6ankoMarax Ta myHKkTax Bugadi rotieku OTP Bank 3% + 5 rpH.
5.2. | - y 6GaHKOMAaTax Ta IyHKTH BHJa4i TOTIBKH iHIIKX OAHKIB Ha TepuTopii YKpaiHu Ta 3a KOPIOHOM 3% + 5 rpH.
6. Butaua roTiBkH yepe3 kacy baHKy 6e3 BHKOPHCTaHHS KApTKH® 1% wmiH 7 rpH.
6.1. - y BUIIAJKY BUa4i KPEIMTHHX KOIITIB TAKOXK CTATYETHCS KOMICisi B pO3Mipi 2 % + 5 rpH.
7. Tlepesipka JOKyMEHTIB y pasi BUiaui rOTiBKOBMX KOWITIiB 3 paxyHKy Kiienra'*: 1% Bix cyMu 3HATTS
- ycywmi 6ibime 150 Tuc. rpy, mo Hagiiinum Ha paxyHok Kiienta 3 paxynky ©OII uporo
Kiienra, BiAKpUTOTO B iHIIOMY OaHKY
-y cywmi 6ineie 400 Tuc. rpH, mo Oyim 3apaxoBaHi Ha paxyHok KutieHTa Bix moBepHeHHS ab0
HaJlaHHs (piHAHCOBOI JIOTOMOTH
IlonoBHeHHS
8. I'otiBkOBe Ta OGe3roTiBKOBE IIOTIOBHEHHS Uepe3 BijylineHHs banky nepxkarenem kapTku abo 40 rpm.
TPETHOI0 0c06010
9. TotiBkoBe Ta GesrotiBkoBe momnoBHeHHst Yepe3 cuctemy OTP Bank UA/ Gankomat 3 GyHKIIIERO
cash-in JiepkarterneM KapTKH 200 TPeTHOI0 0c00010 [Tata He BCTAHOBIIIOETHCS
10. | BesroTiBKkoBe MOMOBHEHHs KapTku baHKy 3 KapTKu iHo3eMHOro 6aHky (P2P) 3rigHo 3 Tapudamu cuctemu OTP Bank UA
Ilepeka3u
11. TMepekas KOIITIB Ha iHIIMI paXyHOK Yepe3 Kacy B Mexax banky? 1% wmin 10 rpa.; max 800 rpH
12. INepeka3s kOIITIB HA iHIIMI paXyHOK Yepe3 Kacy no3a Mexamu banky 1 % min 10 rpa.; max 2 000 rpH.
13. Tepeka3 y cuctemi OTP Bank UA 3 /Ha KapTKOBOTO paXyHKY 3rijgiHo 3 Tapudamu cuctemua OTP Bank UA
13.1. | - y BUNaJKy Hepekasy KpeAMTHHUX KOIITIB IOATKOBO CTATY€ETHCS KOMICIsS B po3Mipi 3%
14. VY BumajKy nepekasy KpeAWTHHX KOIITIB Y BIJJIJICHH] IOTAaTKOBO CTATYETHCSI KOMICisl B po3Mipi 3%
15. PerynsipHi muiatexi Ha iHIIMH paxyHOK B Mexax bauky, opopmieni y Biytinienni banky [InaTa He BCTAaHOBIIIOETHCS
16. Perynspui nuaTexi Ha iHIMI paxyHOK Ho3a MexxaMu banky, odopmieni y BijaiienHi banky 1 % min 10 rpu.; max 2 000 rpH.
17. Komicist 3a crmcaHHsI KOWITIB 3 paxyHKy IIpH 3[iHCHEHHI Iepekasy 3 KapTKH baHKy Ha KapTKy
iHmoro 6anky (30BHiuHI pecypen): 13
17.1. | - 3a paxyHOK BJIACHHX KOIITiB 1 % +5 rpH.
17.2. | - 3a paXyHOK KpPEIHTHHX KOLITIB 4%
18. | Buxinnuii mepekas 3 KapTki baHKy Ha KapTKy iHO3eMHOro 0aHky (P2P):
18.1.| - B rpuBHI Ilociyra HeoCcTyIIHA
18.2. | - B iHo3emHi# BamoTi (USD/EUR) 3rigHo 3 Tapudamu cucremu OTP Bank UA
19. | Ilepeka3 KOIITIB 3 paXyHKY Ha paxyHOK (A2A, BHyTpimHbp06aHKiBcbKi Ta CEII) mo YkpaiHi, KoMicisi:
19.1.| - 3a paxyHOK BJIacHMX KomTiB'’ 3riHo 3 Tapudamu cuctemu OTP Bank UA
19.2.| - 3a paxyHOK KpeAMTHHX KOIITiB'® 3%
Kpenurtna Jiinis
20. [InaTa 3a 00CIyroBYBaHHs KPEUTHOI JiHIl [1naTa HE BCTAaHOBIIIOETHCS
21. IIpoueHTHa craBKa
21.1.| - nie mpotsrom Ilinbrosoro nepioy 10 55 aHiB*, piunux 0.01 %
21.2.| - pie micng 3akingeHHs [1igeroBoro nepiofy, piuHux 28 %
22. | MiHiMasIbHiii moMicsuHui mwiatix’ 5% wmin 50 rpr*
23. BincoTku Ha cymMy mpocTpodeHoi 3aboproaHocTi 3a Kpenurom, BifcoTkis piuanx® 28%
24. lltpa¢ 3a MpPOCTpPOUCHHS BHECEHHS CyMH MiHIMAJIBHOTO IUIATEXY, OJHOPA30BO 33 KOXXHHUH (akT 150 rpn.
BUHUKHEHHSI NPOCTPOYKH (B pasi, SKIIO cyMa HPOCTpoYeHoi 3aboproBaHocTi MeHme 50 TrpH.
BKJIIOYHO, IITpad 3a MPOCTPOUCHHS MOTANICHHS CYMU MiHIMaJIBHOT'O TUIATE)XY HE 3aCTOCOBYETHCS)




THi ymoBu

25. Irudopmariiini mocayru:
25.1.| - gepe3 PUSH-ingopMyBaHHS 32 yMOBH HasiBHOCTI MOOinbHOTr0 gogatky OTP Bank UA [1naTa He BCTaHOBIIIOETHCA
25.2.| - uepe3 SMS-iH(opMyBaHHs 11010 ONepalliii no KapTii (kapTkam)’ [1aTa HE BCTAHOBIIIOETHCS
26. Hananns odiuiiinoi foBinku 3a paxynkom '° 150 rpH.
27. HajtaHHs HecTaHAAPTHOI MUCEMOBOT JIOBi kU 3a Gopmoro KrrienTa ° 300 rpH.
28. BiJICOTKH BiJl CyMH HECAHKIIIOHOBAHOTO OBepAPadTy, Bi/ICOTKIB 3a 1eHbS: 0,1 %
29. HajtaHHs IOBIJIKM PO 3aKPHUTTS PAXyHKY [IaTa He BCTAHOBIIIOETHCS
30. Inata 3a 3°sicyBanns bankoM 06cTaBuH 3tilicHeHHs onepaitii’ 200 rpu
31 Tepminosuii Bunyck kaptku Ta INH-xoay'° 330 rpm.
32. OG6CIyroByBaHHs HEAKTMBHOTO KAPTKOBOTO PAXYHKY, B Micsiip'! 50 TpH.
33. Ilnarta 3a BcraHoBienHs IIIH-xomy Bmepme micias Bumycky kaptku B OTP Bank UA/ 3a
ITnata He BCTAaHOBIIOETHCS
Jonomororo IVR
34. IMnara 3a 3miny I1IH-koxy B 6ankomari abo HactynHi 3minu B OTP Bank UA/3a gomomororo IVR [1naTa He BCTAaHOBIIIOETHCS
35. IlnaTa 3a neperisi 6agaHcy 10 KapTKOBOMY PaxyHKY:
35.1.| - B 6ankomarax OTP Bank (cTsiryersest 3 3-ro neperisiny B eHb) 0,5 rpH.
35.2.| -B 6aHkoMarax iHmMMX OaHKIB (CTATY€ThCA 3 1-ro mepersiay) 3 pH
36. Ilnara 3a 10JATKOBi MOCAYTH MisKHAPO/IHOT IIATIXHOI cuctemu Visa International: '
37. TepminoBa Buada roTiBKU B pa3i BTPaTH/KPadiXKKI/TIOMIKOKEHHS KapTKU ITiJl 4ac rnepeOyBaHHs 175
32 KOPJIOHOM
38. TepminoBa 3amiHa KapTKH B pa3i {1 BTpaTn/kpa i>KKH/TIOMIKOKEHHS 111 Jac epeOyBaHHS 3a 2508
KOPJIOHOM
39. BiMoBa Bij OCIyTH, SIKY HaJla€ IUIaTiKHA CHCTEMA, IMicJis 1 3aMOBJICHHS 509%
40. BigcoTKH Ha 3aJIMIIOK KOIITIB HA PaxyHKY, PiYHHAX 0%
41. Hayauns nuchMoBoi indopmanii mono IMnatisxkaux onepanii Knienta' 300 rpH.

TIpumitka: IIpu 3ailicaenni [Tnarixuoi onepauii 3a Mexxamu Ykpainu [TnatixkHa cuctema nepepaxoBye cymy omnepauii y posiapu CIHIA abo €BPO 3a kypcowm,
BCTaHOBJIEHUM HEIO CAMOCTIHHO.

[Mopanbuinii HepepaxyHoOK y BAIIOTY KAPTKOBOTO PaxyHKY 3/AiiICHIOEThCS BaHKOM 38 KOMEpIIHHUM KypCOM, [0 BCTAHOBIIIOETHCSI BaHKOM 1Mo omepariisim 3
iaTbKHUMHA KapTkamu. [Ipu 3xificHenni [Tnatixuoi onepanii Ha Teputopii Ykpainu 3 kapTkoBoro paxyHky B noi. CIIIA ado €BPO Bank nepepaxoBye cymy
orepalriii B IpHBHi 32 KOMEPLIHHUM KypcOM, L0 BCTAHOBIIOEThCsI baHKOM 1m0 omepauisam 3 miathXHuMU KapTkamu. [Ipu cTsaraeHHi komicii kitieHT gopydae banky
caMoCTiitHO (0€3 HaJaHHs MICHMOBOTO JIOPYUCHHS) 3AIHCHATH NMPOJaX iHO3eMHOI BaioTi Ha MBPY 3 paxyHKy KitieHTa B iHO3eMHiii BAITIOTI 3TiIHO 3 BUMOTAMH
YHHHOTO 3aKOHO/[ABCTBA 3a KypcoM baHKy 110 omepariisiM 3 IIaThKHIMHU KapTKaMHy, BCTAHOBJICHHM Ha JIeHb 3/iiCHEHHS oreparlii B po3Mipi He0OXiHOMY ISl CILIATH
kowmicii. [IpaBo BIacHOCTI Ha rPHBHEBI KOLITH, OTPUMAHI MiCIst 3AIHCHEHHS Omepallii 3 MpoIaXy iHO3eMHOI BAIIIOTH, IEPEXOIUTh 10 baHKy 3 moganbunmM
3apaxyBaHHSAM Ha BiJMOBIAHHII PaXyHOK JOXOJIB.

*aine He OibIre cymu [ToTouHnx 60proBux 3000B’s13aHb Ta IIOBHOI CyMH HECAaHKI[IOHOBAHOTO OBepApadTy

** CTpoK Aii KapTOK — 5 POKIiB.

1. Ilnata cTAryeThesl LUIIXOM IIOPIYHOTO CIMCAHHSA 3 KAapTKOBOIO PaxXyHKy, SKIIO 3aJMIIOK KOLITIB HAa PaxyHKY MEHIIE BCTaHOBJIEHOro Tapudy, muiara
CIHCYETHCS Y PO3MIpi 3aIHILIKY KOIITIB HA PAXYHKY.

2. CTAry€eThCs IULIXOM CIIMCaHHS 3 KapTKOBOI'O PAaXyHKY Y BQJIIOTI paXyHKYy B I€Hb CHHCAHHSA CyMH OIlepamii 3 KapTKOBOTO paxyHKy. IHIi GaHKH MOXYTb
CTATYBATH JIOJATKOBY KOMICIIO y BAJIFOTi BUJIaui FOTIBKH.

3. Y BumajJKy 3aKpUTTs KapTKOBOTO PaxyHKY, BUJaya KOIITIB 3 KaPTKOBOrO/TPAH3UTHOTO PaxyHKy depe3 kacy baHky abo mepeka3 KOIITIB Ha iHIIMI paxyHOK
banky, 3/iliCHIOEThCSI O€3KOIITOBHO, yepe3 45 nHIB micas odopMIIeHHs 3asBM Ha 3aKPHUTTS paxyHKy. Ilepeka3 /mOBepHEHHS KOINTIB 3 KapTKOBOIO PaxyHKY
KIIIEHTA, B Pa3i, SKIIO BiH € HEHAJIEKHUM OTPUMYBAa4YeM KOIILTIB, 31iHCHIOETHCS OE3KOLITOBHO.

4. Tpusaicts [linbroporo nepiogy Moxe KonuBaTucs Bif 52 10 55 aHs, 3aJI€KHO BiJl KITBKOCTI KaJICeHAAPHUX JTHIB Y PO3PaxXyHKOBOMY IMKJIi, IIPOTSTOM SIKOTO BiH
nie Ta naTH nposeneHHs omepanii KimientoM. [lie TibkM Ui omepaunii, 31ifiCHEHNX B TOPTiBeNbHIN Mepexi Ta Mepexi IHTepHeT, Ta IuaTh 3a 00CITyroBYBaHHS
TapugHoro nakery. [Tinprosa BiICOTKOBa CTaBKa HE 3aCTOCOBYEThCA 10 nepekasiB komTiB yepes OTP Bank UA, Visa Money transfer, Money send, a Takox yepes
iHIIi pecypcu, Taki gk my.alfabank.ua, liq pay ta inmi.

5. BixcoTox Bix cymu (akTHIHOT 3a00proBaHOCTI, 110 BUHUKJIA B PO3PaXyHKOBOMY TEPiOJi.

6. BigcoTku HapaxoBYIOThCS IIOMICAYHO.

7. IInata CHMUCYETHCS MIOMICAYHO 3 KapTKOBOTO PaxyHKYy, SIKIIO Xo4a O OJHA KapTKa siKka BUIYILEHA 10 1IbOT0 paXyHKy Oysa migKkiodeHa 10 nociayrd SMS -
iHopMyBaHHS Ta 1O paXyHKY 3/iHCHIOBAINCH OMepaliii (TTONOBHEHHSI/3HATTS) K 3 (i3MIHNM BUKOPHCTaHHSIM KapTKH TaK i 0e3, 3a 3BITHHH mepioz.

8. BiZicOTKM HapaxOBYIOThCS T CIUIAYYIOTHCS IOMICSIYHO.

9. [InaTa cTATy€ETHCA 32 ONEPALIIO MO0 SKOI JIepyKaTeeM MUCbMOBO 3asBJICHO NP0 CyMHIBH 1110110 (dakTy i 3aiiicHeHHs, a baHKkoM 3’scoBaHO, 1110 omneparlis Majia
Micrte.

10. Kowmicist cTsryeTsest 3 KapTKOBOTO paxyHKy KiieHTa. KapTka BUIyCKAaeThCsl Ha HACTYIHUM JIEHb MiCJIs 3aMOBJICHHSI KapTKU y Oy/b-KOMY BinaineHHi baHky.
Bunaua xaptku Ta [1IH-koy 3aiiicHIOeThCs Y BinaineHHax M. KueBa Ha BuOip KiieHTa a00 y perioHalnbHUX BiIIUICHHAX/AUpeKLisx banky

11. HeakTMBHMM BBa)ka€ThCsl KapTPaXyHOK IO SIKOMY HPOTSATOM OJHOTO POKy i Oinmbimme He Oysno JKOMHOTO 3apaxyBaHHs Ta/abo CIMCaHHSA KOIITIB (KpiM
3apaxyBaHHs MPOLICHTIB Ta CIIMCAHHS KOMICiH 10 paxyHKy). ¥ BUIAJKY, KOJIM 3aJIMIIOK KOIITIB HA PaXyHKY MEHIIIE BCTAHOBIICHOTO Tapudy, KOMICis CIUCY€EThCS Y
PO3MIpi 3aJIMIIKY BIACHHX KOIITIB HAa PaXyHKY.

12. Omrata 3a Taki HOCIYTH 3 KAPTKOBOTO PaxyHKY B IPHBHSX 3IiHCHIOETHCS BaHKOM ILIAXOM CIMCAHHS BiAIOBIIHOI CyMH 3a KOMEpLiHHMM KypcoMm baHky B
neHb yrpumanHs Takoi miatu MIIC Visa International.

13. Inmri ¢iHaHCcOBI KOMITaHii/ OAaHKKM MOKYTh CTATYBAaTH JJOJATKOBY KOMICIiO 32 MPOBEACHHS TaKoi oneparii.

14. Kowmicist He crutadyeTbesi y pasi 37ilicCHeHHs BUJadi KOIITIB 3 PaXyHKy, IO paHille Oy po3MillleHi Ha CTPOKOBOMY JIeTIO3HTi B baHKy.

15. Hamanns odiniitHOi TOBIAKM MO KapTKOBOMY PaxyHKY, IO HAJA€ThCS YKPAaiHCHKOK MOBOIO, KOXKEH OJATKOBUI MPUMIPHUK, BHIAHUH YKPaiHCbKOIO abo
AHTJTIHCHKOI0 MOBOIO, TapU(IKyEThCS, SIK HOBA JIOBIJIKA.

16. Haganns nuceMoBoi iHdopmanii Kimienty mono IlnaTixroi onepanii 3iHCHIOETBCS 32 OKpeMuM 3anuToM KilieHTa, 10AaTKOBO 1O O€3KOIITOBHOI HaJaHOI
Bankom iHdopmarii ado iHpopmarii, mo 3anutyerbess KimieHToM yactime, HiX 1 (01H) pa3 Ha KaJeHAAPHUHA MICsIb, 0 BU3HA4YeHO y JloroBopi mpo BUIady Ta
00CITyroBYBaHHS IUIATIKHUX KapToK (IyOmiYHuit).

17. Tlepekasw, siki 30iCHIOIOThCS Ha paxyHKH 2620 Ta 6740.

18. INepekasu, siKi 3AIHCHIOIOTHCS Ha BCI iHIII paxyHKH, okpiM 2620 Ta 6740. [logaTtkoBo Moxke OpaTHCS KOMicist 3a Ge3mocepeiHiil mepeka3 KOIITIB 3TiIHO Tapudy
nociyr cuctemu OTP Bank UA .



