«3aTBepIKEHO0»

Jonatok Ne38 1o Pimenns Tapugnoro Komirery Ne31
Bix 13.04.2026 p.

Tlouyunarors aisTu 3 18.05.2026 p.

Tapudu Ha onepauii 3 naarizkauvu kapTkamu «Premium World» misknapoanoi niatixuoi cuctemu MasterCard

| Onepauii Ta nocyru | World MasterCard PayPass I
YMoBH 00CJIyrOBYBaHHSI KAPTKH
|| 1. IlnaTa 3a 06CcayroByBaHHS OCHOBHOT KapTKH' [Tnara HE BCTAHOBIIIOETHCS
Il 2. Il1aTa 3a 06CIYrOBYBaHHS 10AaTKOBOI KAPTKH ITnata He BCTAHOBIIOETHCS
It 3. HesHnKyBaJIbHUIl 3aJIMIIOK HA KapTPAaXYHKY: Orpu./0S$/€
Buaaua rotiBku
4, Buzaua rotTiBku,? BJACHI KOIITH KJIiEHTa
4.1. - y 6ankomarax OTP Bank 1%
4.2. - y myHkrax Bugadvi rorieku OTP Bank 1% (min 7 rpu./ 0,3$/ €)
4.3. - y ImyHKTax BHJad4i TOTIBKHU i OaHKOMATax IHIINX OaHKiB:
e  Ha Tepuropii Ykpainu* 1,5%+ 10 rpu. /1 $/ €
° 33 KOPZOHOM 1,8 % +40 rpu. /3 $/ €
4.4. - B KacaX TOProBEJIbHUX TOUOK IT1aTa HE BCTAHOBIIOETHCS
5. Bugaua FOTiBKl/IZ,er)]]/lTHi KOIITH KJIi€HTa
S5.1. - y GaHKOMaTaX Ta MyHKTaxX BH/adi TOTIBKK Ha TepUTOpii YKpaiHi 4% + 6 rpH.
5.2. - y 6aHKOMaTaX Ta MyHKTaX BHIa4i TOTIBKU 32 KOPIOHOM 4 % + 32 rph.
6. Bujtaua roTiBku yepes kacy banky 6e3 BUKOPHCTaHHS KapTKH®, 1% min 7rpu./038/€
6.1. - y BUIJIKY BUa4i KPeIMTHHX KOIUTIB TaKOX CTATYEThCS KOMICisi B po3Mipi 3% + 6 rpH.
IonoBHeHHs1
7. T'otiBKOBe Ta 0e€3roTiBKOBE IIONIOBHEHHS PAXyHKiB, BiAKPHTHX B IPHBHI, Yepe3 BiIiICHHS
Banky mepkaresieM KapTku a00 TPeThOI0 0c00010 [lnara ne BeraHoBIOCTHCA
8. TotiBkoBe Ta 0€3roTiBKOBE IIONOBHEHHS PAaxXyHKiB, BiIKpHTHX B iHO3eMHili BamIoTi e —
(USD/EUR)"
9. Be3roriBkoBe NonoBHeHHs1 PAXyHKiB BJIacHHKOM paxyHKY 3 paxyHKy, BikpuToro B banky I1naTa He BCTAHOBIIIOETHCS
10. besroriBkoBe NonoBHEHHs KapTku baHKy 3 kapTku iHo3eMHOro 6aHKy (P2P) 3rifHo 3 Tapudamu cucremu OTP Bank UA
Ilepexasn
11. Buxinuuii nepekas B Mexax BIaCHHX PaxyHKiB uepes Bininenns banky’ 10 rpu. /0,5 $/ €
12. Buxiznuii nepexas Ha paxyHKH iHIIMX KII€HTIiB B Mepeski Banky uepes Binuinenns Banky? 0,25 % min 15 rpH.; max 500 rpH.
13. Buxinnuit nepekas 3a Mexi banky 4epes Biginenss banky 1 % min 15 rpu.; max 2 000 rpH.
14. Iepekas y cuctemi OTP Bank UA 3 /Ha kapTKOBHUiT paxyHOK 3rigso 3 tTapudamu cucremu OTP Bank UA
14.1. | -y Bumaaky mepekasy KpeIUTHHX KOIITIB JOJATKOBO CTATYETHCS KOMICIS B po3mipi 4%
15. v BUIAJKY 3L[i17.ICI.-IeHH$I nepekasy 3a paXyHOK KPEAUTHHX KOIITIB Y BiUTIEHHI TAKOX CTATY€ETHCSI 4%
KOMicCist B po3Mipi
16. Tlepexas mix KapTkoBuMu paxynkamun OTP Bank uepes 6ankomar? 5 rpH.
17. Perynspni miatexi Ha iHINKI paxyHOK B Mexax banky, odopmiteni y Binninenni banky ITnata He BCTaHOBIIOETLCS
18. Perynspni miatexi Ha iHINMH paxyHOK 1o3a Mexxamu barky, opopmieri y BijginenHi banky 1 % min 15 rpa.; max 2 000 rps.
19. Komicist 3a crircaHHs KOLITIB 3 paxyHKY IIPH 3[iHCHEHH] epekasy 3 kKapTki baHky Ha KapTKy
iHmoro 6anKy (30BHinTHI pecypen)'™:
19.1. | - 3a paXyHOK BJJaCHHX KOIUTIB 1% + 5 rpH.
19.2. | - 3a paxyHOK KpeIUTHHX KOMITIB 4%
20. TlepeBipka JJOKyMEHTIB y pa3i BUayi roTiBKOBHX KOLITIB 3 paxyHKy Kiienra'*: 1% Bix Cymu 3HATTA
-y cymi Oinbme 150 tuc. rpH, mo Hagiduum Ha paxyHok Kiienta 3 paxynky ®OII mporo
KuienTa, BiJKpUTOrO B iHIIOMY OaHKY
-y cymi 6inbie 400 Trc. rpH, o Oy 3apaxoBaHi Ha paxyHok KirieHTa Bij moBepHeHHs abo
HagaHHs (QiHAHCOBOI JOITOMOTH
21. Buxinuuit nepexas 3 kaptku banky Ha kapTky iHo3emMHOro 6anky (P2P):
21.1. | - BrpusHi Ilocnyra negoctynna
21.2. | - B inosemniii Bamoti (USD/EUR) 3rigHo 3 Tapudamu cuctemu OTP Bank UA
22. Iepeka3 komTiB 3 paxyHKy Ha paxyHOK (A2A, BHyTpimmHboOaHkiBchki Ta CEII) mo VYkpaiHi,
KOMICis:
22.1. | - 3apaXyHOK BJACHHX KOIITiB'’ 3rigno 3 Tapudamu cuctemu OTP Bank UA
22.2. | - 3apaXyHOK KpeIMTHHX KoOmTiB'® 4%
Kpenurtna Jinis
23. IIpoueHnTHa craBka
23.1. | - nie npotsrom IMinerosoro nepioy 10 55 AHIB®, piuAKX 0.01 %
23.2. | - mie micis 3akiHueHHs [linbrosoro mepiogy, B Micsib: 33 %
24. TTnata 3a 06CITyrOBYBaHHS KPEIMTHOT JTiHii® ITaTa He BCTAaHOBIIIOETHCS
25. MiHiMaIbHUH TIATIK 5% wmin 50 rpr*
26. BizcoTky Ha cyMy npocTpoueHoi 3a60prosatocTi 3a KpeauToM, BicOTKiB B Micsub’ 3,3%
217. [ITpad 3a mpOCTpOUEHHS BHECEHHSI CYMH MiHIMaJIbHOTO IUIATEXY, OJJHOPA30BO 33 KOXKHUH (akT 150 rpH.
BUHUKHEHHSI IpocTpouky (B pasi, sxmo cyma npoctpodenoi 3a6oproBanocti Mene 50 rpH.
BKJIIOYHO, IITpad 32 MPOCTPOUYEHHS MOTALICHHS CYMH MiHIMAJIBEHOTO IIATEXKY HE
3aCTOCOBYETHCS)

Inmi ymosun

|| 28. | IHdopmaniitni mociyru: Il




28.1. - uepe3 PUSH-indopmyBanHs 3a yMoBH HasiBHOCTI MoOinbHOTrO nomatky «OTP Bank UA» ITnata He BCTAaHOBIIOETHCSA

28.2. - uepe3 SMS-indopmyBaHHs 10710 onepartiii o kapTii (kapTkam)® 50 rpH.

29. BincoTku, 10 HApaxoBYIOTHCS HA 3AIMIIOK Ha KAapTKOBUX paxyHKax (i3nyHuX ocib (B T.4. Ha 0%
HE3HIKYBaNbHUH 3a1u1oK)’

30. Hananns odiuiitaoi 1oBiaku 3a paxyakom ' [Inata HE BCTAHOBIIIOETHCS

31. Hajiauus HecTanapTHOT TMCHMOBOT JI0BiKH 3a opmoto Kiienra 300 rpu

32. HapauHs JOBIJKH PO 3aKPHUTTS PAXyHKY ITnata He BCTAHOBIIOETHCS

33. BiacOTKH BiJ CyMH HECAaHKIIIOHOBAHOTO OBepAPadTy, BiICOTKIB 3a IeHD’ 0,1%

34. Ilnata 3a 3’sicyBanHs bankoM 06CTaBuH 31tiiicHenHs onepartii'’ 200 rpu. /25 $/20 €

35. ITnara 3a nepeodopmiaeHHs miatbxHoi kapTku Ta [1TH-koxy 100rpu./ 4$/4€

36. TepminoBuit Bunyck kaptku Ta IITH-koay'! 330 rpu./ 13,58 /12 €

37. O6CIyroByBaHHsl HEAKTHBHOTO KAPTKOBOTO PAXYHKY, B Micsip 2 50rpH.12$/2 €

38. ITnara 3a BcranosneHHs [1TH-xoy Brepiie miciist BUITYCKY KapTKU ITnata He BCTAHOBIIOETHCS

39. ITnata 3a 3miny ITIH-kony [I1ata He BCTAHOBIIIOETHCS

40. InaTa 3a neperssi 6anaHcy M0 KapTKOBOMY PaxyHKY:

40.1. - B bankomarax OTP Bank (ctaryerscst 3 3-ro neperisisy B I€Hb) I1naTa He BCTAaHOBIIIOEThCSA

40.2. | - B GaHkoMarax iHIIKX OaHKIB (CTATYeThCs 3 1-ro nepersmay) I11ata He BCTAHOBIIIOETHCS

41. Haytannst nucsMoBoi indopmanii moso Inatixkuux onepaniii Kiienra'® 300 rpH.

Ipumitka: Ipu 3xiticaenni [Tnatixuoi onepanii 3a meskamu Ykpainu [Inatixaa cucteMa nepepaxoBye cyMy onepanii y goixapu CIIA ta €BPO 3a kypcoM, BCTaHOBICHHM
Hero caMocTiitHo. [lomanbumii mepepaxyHOK y BaIIOTy KapTKOBOTO PaxyHKY 3AiIICHIOEThCs baHKOM 3a KOMEpIiHHIM KypCcoM, IO BCTAHOBIIIOETHCS. BaHKOM 110 omeparisM
3 mIaThKHUMU KapTkamu. [lpu 3aificHenHi [lnatixHol onepariii Ha TepuTopii YKpaiHu B rpuBHi 3 KapTkoBoro paxyHky B noi. CIIA a6o €BPO Bank nepepaxoBye cymy
orepariii y BaIIOTY paxyHKy 3a KOMEPLIiIfHIM KypcoM, 1[0 BCTAaHOBIIOEThCSL BaHKOM 110 omepamism 3 miaTiXHUMH KapTkaMu. [Ipy cTsArHeHHI KoMicii KIIi€HT Jopydae
Banky camocTiiiHO (6€3 HaJaHHs IMCBbMOBOTO JOPYYEHHS ) 3IMCHATH NPOAaX 1HO3eMHOI BajaroTH Ha MBPY 3 paxyHKy Kili€eHTa B iHO3€MHIi BaJIOTI 3TiTHO 3 BUMOTaMH
YHHHOTO 3aKOHOJAaBCTBA 32 KypcoM baHKy 1o onepaliisM 3 miaTihKHIMH KapTKaMH, BCTAHOBJICHHM Ha JIeHb 3[JiHCHEHHS omepail B po3Mipi He0OXiIHOMY sl CILIATH
xowmicii. [TpaBo BacHOCTI Ha pHBHEBI KOLITH, OTPUMAaHI ITicIIst 3AifiCHEHHS omnepaltii 3 poaaxy iH03eMHOI BAIIIOTH, IEPEXOIUTH 10 baHKy 3 moJanbIuM 3apaxyBaHHIM Ha
BIJITIOBITHUI PaxyHOK TOXOJIIB

* are e O6utbIIe cymu [loTouHNX GOProBHUX 3000B’s13aHb Ta MOBHOI CyMH HECAHKI[IOHOBAHOTO OBepapadry.

Crpox nif Kaptku — 5 pokis

1. Craryerbesi HULSIXOM CIHCAHHS 3 KaPTKOBOTO PAaXyHKY Y BATIOTI PaxyHKY B J€Hb CIIHCAHHS CyMH OMEpallii 3 KapTKOBOrO PaxyHKy lHummmii 6aHK MOXKe CaMOCTiiHO
HapaxyBaTH JJOJATKOBY KOMICIIO 3a omepanii Buadi TOTiBKH Yepe3 IyHKTU BUadi TOTIiBKH B YCTaHOBI bOT0 OaHKY a00 OaHKOMAaTH.

2. Y BumajKy 3aKpUTTS KapTKOBOI'O PaXyHKY, BHJada KOLITiB 3 KApTKOBOI'O/TPAH3UTHOTO PaxyHKy depe3 kacy banky abo mepeka3 komTiB Ha iHImMII paxyHok baHky,
3OiCHIOETHCST OE3KOIITOBHO, Yepe3 45 AHiB micis 0hOpMIICHHST 3asBH Ha 3aKPUTT paxyHKy. [lepekas /MOBEpHEHHS KOIITIB 3 KAPTKOBOTO PaxyHKY KJIi€HTa, B pasi, IKIIO
BiH € HEHAJIC)KHUM OTPHMYBa4eM KOIUTIB, 3iHCHIOETECS OS3KOIITOBHO

3. Tlocmyra mocTymHO TUTBKH JUIS KAPTKOBUX PaXyHKIB (hi3HYHHX 0Ci0 PE3UIEHTIB 3 BAJIFOTOIO PAaXyHKY IPHBHS

4. TpuBaiicts IlibroBoro mepiogy Mo)ke KOJHBATUCS Bix 52 10 55 OHIB, 3aI€KHO Bif KUTBKOCTI KAICHAAPHUX AHIB Y MICSIUIX, IPOTATOM SIKHX BiH aie. Jlie Tinbku ms
orepariiii, 31 iCHEHHX B TOPTiBeNbHIN Mepesxi Ta Mepexi [HTepHeT, Ta IIaTH 32 0OCIYTroBYBaHHS TapH(HOTO makery. I1iIbrosa BiIcoTKOBa CTaBKa HE 3aCTOCOBYETHCS JI0
nepekasiB KomTiB gepe3 Visa Money transfer, Money send, a Takox uepe3 iHIIi pecypen, Taki sk my.alfabank.ua, liqpay Ta ixmmi.

5. Craryerbest IOMICAYHO IUIXOM CIIHCAHHS 3 KAPTKOBOTO PAXYHKY Y Pa3i KOPHCTYBAHHS KPEAUTHOIO JIIHIEIO B PO3PAXyHKOBOMY MEPIOIi.

6. BigcoTok Bix cyMu (akTHIHOT 32a00proBaHOCTI, III0 BUHUKJIA B PO3PaXyHKOBOMY IEepiofi

7. BigcoTku HapaxoBYIOTHCS IOMICSIHO

8. Ilnara crnucyeTbCs HIOMICAYHO 3 KapTKOBOTO paxyHKY, SKIIO Xo4ya O OJHa KapTKa siKa BHITYIIEHA /IO IIbOrO PaxyHKy Oyna miakiaroyeHa a0 mociayru SMS -
iHopMyBaHHS Ta 10 paXyHKY 3/iHCHIOBAINCH OMepaliii (TTONOBHEHHSI/3HATTS) K 3 (i3MIHIM BUKOPHCTaHHSIM KapTKH TaK i 0e3, 3a 3BITHHH mepioz.

9. TIlnara cTATY€TBCS 3a OIEpANilo OO SKOT JepiKaTesleM MMCEMOBO 3asiBIICHO PO CYyMHIBH o0 (axTy 1i 3mificHeHHs, a baHkoM 3’sicoBaHoO, 10 oreparis Mana Micie
10. Kowmicist cTsryeThest 3 KapTKOBOTO PaxyHKy KiieHTa. KapTka BUIyCKaeThCsl Ha HACTYIHUM JICHb MICJIS 3aMOBJICHHSI KapTKU y OyIb-sikoMy BimuinenHi banky. Bunaua
kaptku Ta [TIH-komy 3aiiicHioeThCs ¥ BigmiieHusx M. Kiea Ha BUGip KiieHTa a00 y perioHANbHUX BiAIICHHIX/ mupeKiisax bauky/

11. HeakTHBHHM BBa)Ka€ThCS KapTPaxyHOK MO SIKOMY IPOTSIOM OJHOTO POKY i OijbIe He OyJIo >KOMHOTO 3apaxyBaHHS Ta/abo CIIMCaHHS KOWITIB (KpiM 3apaxyBaHHS
MPOLCHTIB Ta CUCAHHS KOMICi# Mo paxyHKy). Y BHOAAKY, KOJH 3aJMIIOK KOMITIB Ha PaXyHKY MEHIIIE BCTAHOBJICHOTO Tapudy, KOMICis CIIHUCYETHCS Y PO3MIpPI 3aIHIIKY
BJIACHUX KOIITIB Ha PaXyHKY.

12. Inmni inaHCOBi KOMMaHii/ GaHKHM MOXKYTh CTATYBAaTH JIOJaTKOBY KOMICiIO 3a TPOBEJIEHHS TaKoi oneparii/

13. Kowmicis He crtauyeThes y pasi 31iHCHEHHs BUadi KOIITIB 3 PaXyHKY, 10 paHimie OyiIu po3MillleHi Ha CTPOKOBOMY J1eno3uTi B baHky.

14. Hapanus obiuiiiHOT TOBIIKH MO KAPTKOBOMY PaXyHKY, IO HAAETHCS YKPATHCHKOI0 MOBOIO, KOXKEH JOMATKOBHIA MPUMIPHHK, BUAAHUH YKPATHCHKOI0 a0 aHIIHCHKOI0
MOBOIO, TapHQIKy€EThCS, K HOBA JIOBi/IKA.

15. CraryeTbes IUIIXOM CIIMCAHHS 3 KAPTKOBOTO PAXyHKY Y BAJIOTI PaXyHKY B JIEHb 3apaXyBaHHs CyMH OIepallii Ha KapTKOBUI paxyHOK. [HIIMI GaHK MOKe caMOCTiHHO
HapaxyBaTH JI0JJATKOBY KOMICIIO 32 omeparii nepexasy.

16. Hamanns muceMoBoi ingopmartii Kiienty momo ITnatixuoi onepanii 3/ilicHroeThCsT 3a okpemuM 3anmtom KitieHTa, no/1aTkoBO 10 6e3komToBHOT HagaHoi bankom
iHpopmarii ado iHdopmaii, mo 3anutyersest Kiientom yacrime, Hix 1 (011H) pa3 Ha KaJeHAAPHUH MICsIib, IO BU3HAYEHO y J[oroBopi npo Buaauy Ta o0CIyroByBaHHS
TUTATKHUX KApTOK (IMyOmiuHui).

17. Tlepekasw, sIki 30iliCHIOIOThCS Ha paxyHKH 2620 Ta 6740.

18. INepekasu, sKi 3AIHCHIOIOTHCS Ha BCi 1HIN paxyHKH, okpiM 2620 Ta 6740. JJogaTKoBO Moke OpaThcsi KOMicis 3a Ge3mocepe/iHiil mepekas KOIITIB 3TiAHO Tapudy
nmociyr cuctemu OTP Bank UA .



