«3aTBepaKEeHO»

Jonatok Ne21 o Pimenns Tapugnoro Komitery Ne31
Big 13.04.2026 p.

IMounnarors aisTu 3 18.05.2026 p.

Tapudu Ha onepauii 3 NJIATIKHUME KapTKaMH MizKHApoIHOI IUIaTizkHOi cuctemu Visa International ta MasterCard misi ¢ismuHux ocio

Ne Onepauii Ta mocayru Visa Gold* / Visa Classic*/
MC Gold* MC Standard/
YMoBHM 00CJIyrOBYBaHHSI KAPTKH
1. Ilnara 3a 06C/IyroBYBAHHS OCHOBHOI KApTKH' S5pH. /68 /€ 1499rpu./ 1,6 $/€
2. Il;1aTa 3a 00CJIyroBYBaHHS 101aTKOBOI KapTKu'! 251pH./3,5%/€ 7rpu./09%/€
3. He3HIKyBaNbHUH 3aIMIIOK HA KapTPaxyHKY: 1000rpH./125$ /90 € 100 rpu./12.5$/9 €
4. ITnaTa 3a nepeodopmiieHHs iaTikHoi kapTku Ta ITTH-koxy
4.1. - (hizuyHa KapTKa 100 rpu. /4 $/ € | 40rpH. /3 8/ €
4.2. - BIpTyaJbHa KapTKa I11aTa HE BCTAaHOBIIIOETHCSA
Buaaua rotiBku
5. Bupaua rotiBku? , BJACHI KOIITH KJIi€EHTAa
5.1. - y 6ankomarax OTP Bank 1%
5.2. - y myHkrax Bujadi rotrisku OTP Bank 1% (min 7 rpu./ 0,2$/ €)
5.3. y OyHKTaxX BHa4i FOTiBKY 1 OaHKOMaTaX 1HIIHX OAHKIB:
- Ha TepuTOpii YKpainu 1,5%+ 10 rpu. /1 $/ €
- 32 KOPJIOHOM 1,8 % +40 rpu. /3 $/ €
5.4. - B KacaX TOProBeJIbHUX TOUOK ITnaTa He BCTAHOBIIOETHCS
6. Bungaua FOTiBKl/IZ,er]]l/lTHi KOIITH KJIi€HTa
6.1. - y GaHKOMAaTax Ta IyHKTaX BHAA4i FOTIBKH Ha TepUTOPii YKpaiHi 5.5% + 7 rpH.
6.2. - y GaHKOMAaTax Ta IyHKTaX BHUAA4i TOTIBKH 32 KOPZOHOM 5.5 % + 32 rpH.
7. Bujtaua roTiBku yepes kacy banky 6e3 BUKOPHCTAaHHS KapTKu®, 1% min 7rpu. /038/€
7.1. - y BUNAQJIKY BHAA4l KPeAUTHUX KOMITIB TAKOX CTATYETHCS KOMICIs B po3Mipi 4,5% + 7 rpH.
8. [epeBipka HOKYMEHTIB y pa3i Buadi roTiBKOBUX KOIITIB 3 paxyHky Knienra'®: 1% Bix Cymu 3HATTA
-y cymi Oinbmue 150 Trc. rpH, Mo Hagidnum Ha paxyHok Kiienra 3 paxynky ®OII nsoro
KitieHTa, BiIKPUTOTO B iHIIOMY OaHKY
-y cymi 6ibiue 400 Trc. rpH, mo Oyau 3apaxoBaHi Ha paxyHoK KitieHTa Bif OBepHEHHS
P00 HaaHHs (HiHAHCOBOT TOIIOMOTH
IonoBHeHHs1
9. T'otiBKOBe Ta 6€3roTiBKOBE IIONIOBHEHHS PaXyHKIB, BintkpuTux B I'puBHi, uepes
BiytisieHHs1 BaHky neprkareneM KapTku abo TPEThOI0 0¢00010 [lnata ne perasosmocThea
10. ["oTiBKOBE Ta 6E3rOTIBKOBE IIONOBHEHHS PAaXyHKIB, BIAKPUTHX B iHO3eMHiil BatIoTi ( T —
USD/EUR) V7
11. Ibe3roTiBKkoBe NONOBHEHHs1 BIIaCHUKOM paxyHKY 3 paxyHKY, BiIKpUToro B banky I1nata He BCTAHOBIIOETHCS
12. Ibe3roTiBKOBE MOMOBHEHHsI KApTKU baHKy 3 KapTku iHO3eMHOro 6aHKy (P2P) 3rifHo 3 Tapudamu cucremu OTP Bank UA
Tlepexas3n
13. Buxinuuil nepexas B Mexkax BIaCHHX PaxyHKiB uepes Bininenns banky? 10 rpu. /0,5 $/ €
14. Buxinuunii nepexas Ha paxyHKH iHIIUX KTi€HTIB B Mepexi banky depes BinninenHs 0,25 % min 15 rpu.; max 500 rpH.
Bauky?
15. Buxinawmii mepekas 3a Mexi banky 4uepes Biyrinenns banky 1 % min 15 rpa.; max 2 000 rps.
16. IMepeka3 y cucremi OTP Bank UA 3 /Ha kapTKOBHUII paxyHOK 3rixuo 3 Tapudamu cucremu OTP Bank UA
16.1. - Y BUTIQJIKY TIepeKasy KPEINTHNX KOIITIB JOJATKOBO CTATYETHCS KOMICIsI B po3Mipi 4%
17. V Bunagaky 3I[iI‘/'I.CI-.IeHHH TepeKasy 3a paxyHOK KpenTHIX KOIITIB y BI/JIIIEHH] TaKOX 4%
CTATYETHCS KOMICisi B po3Mipi
18. Tlepekas mix KapTkoBuMHu paxyHkamun OTP Bank uepes 6ankomar* 5 rpH.
19. PerynspHi miatexi Ha iHINMI paxyHOK B Mexax banky, odpopmiteni y BimtineHHi ITnara He BCTaHOBIIOETLCS
Bbanky
20. PerynsapHui maaTexi Ha iHIIKI paxyHOK Ho3a MexkaMu banky, odopmieHi y BigainenHi 1 % min 15 rpu.; max 2 000 rpH.
Bbanky
21. Kowmicis 3a ciucaHHst KOIITIB 3 paXyHKY NPH 31 CHEHHI repekasy 3 KapTku banky Ha
KapTKYy iHmoro 6aHky (30BHimHi pecypcn): '
21.1. | - 3a paxyHOK BJIACHHX KOIITIB 1%+5 rpH.
21.2. | -3apaxyHOK KpPEAWTHHX KOIITIB 4%
22. Buxinawuii mepekas 3 kapTku baHky Ha kapTKy iHO3eMHOro OaHKy (P2P):
22.1. | - BrpuBHi IMocnyra HenocTynHa
22.2. | - B inosemHiii amoti (USD/EUR) 3rigHo 3 Tapudamu cucremu OTP Bank UA
23. IMepeka3s komTIiB 3 paxXyHKy Ha paxyHok (A2A, BHyTpinmHpoOanKiBChKi Ta CEIT) M0
YKpaiHi, Komicisi:
24. - 33 PaxyHOK BJIACHMX KOWITiB" 3rigHo 3 Tapudamu cucremu OTP Bank UA
25. - 3@ paxyHOK KpeJuTHHX KOmTiB>’ 4%
Kpenurtna Jinis
26. IponenTHa cTaBKa:
26.1. - nie npotsirom Ilinerosoro nepiogy no 45 IHIB, PpiYHUX 0.01 %
26.2. - nie micist 3akinueHHs [1inbroBoro nepioxy, B Micsllb: 33%
26.3. - nie micist 3akinueHHs [linerooro nepiomy, piuHux** 33 %
27. Inara 3a 0GCTyrOBYBaHHS KPEAUTHOT JTiHiT® 55 rpH. | 19.9 rph.
28. MiniManbHuii AT’ 5% wmin 50 rpa***
29. Bincotku Ha cyMy npocTpoueHoi 3a6oprosanocTi 3a Kpenutom, Bincotkis piunnx® 33%




30. LITpad 3a mMpOCTPOYCHHST BHECEHHS CyMH MiHIMAJBHOTO IUIATEXKY, OZHOPA30BO 3a 150 rpH.
KOXHHIT (akT BHHUKHEHHS mpoctpoukdn (B pasi, sKmo cyma mpocTpodeHoi
3aboproBaHocTi MeHIIe 50 IPH. BKIIOYHO, IITPad 3a HPOCTPOUYCHHS OTALICHHS CYMI
MiHIMaJIbHOTO IIJIATEXKy HE 3aCTOCOBYETHCS)
Inui ymoBun
31. Indopmalrtiiini nociayru:
31.1. - uepe3 PUSH-indopmyBanHs 3a ymMOBH HasiBHOCTI MoOGinbHOro nomatky OTP Bank [Inata He BCTAHOBIIOETHCS
UA
31.2. - uepe3 SMS-inpopMyBaHHs 110710 omepalliii 110 kapTui (kapTkam).’ 30rpu/0,8$/0.7 €
32. Hananns odiuiiinoi 1oBiaku 3a paxyHkom ' 150 rpH.
33. HananHs HecTaHAApTHOT MHCHMOBOI N0BiIKH 3a popMoro KiienTa '6 300 rpH.
34. HazaHHs JOBIAKH IIPO 3aKPHUTTS PaXyHKY IT1aTa HE BCTAHOBIIOETHCS
35. BiacoTKH BiJ CyMH HECAaHKIIIOHOBAHOTO OBepAPadTy, BiICOTKIB 3a IeHb® 0,1%
36. Ilnata 3a 3’sicyBanHs bankoM 06CTaBuH 3tiiicHenHs onepartii'’ 200 rpu. /25 $/20 €
37. TepminoBuit Bunyck kapTku Ta [ITH-koxy'! 330rpu./ 13,58 /12 €
38. O6cnyroByBaHHsl HEAKTHBHOTO KAPTKOBOTO PaXyHKY, B Micsiip 2 50rpu.2$/2 €
39. ITnara 3a BcranosneHHs I1IH-xoxy Bmepmre micist Bumycky kaptku B OTP Bank
IT1aTa HE BCTAHOBIFOETHCS
UA/3a nonnomororo IVR
40. Inara 3a 3miny I1IH-koxy B Gankomati a6o nactymHi 3minu B OTP Bank UA/ 3a
IT1aTa HE BCTAHOBIFOETHCS
Jonomorow IVR
41. ITnaTa 3a nepersi 6anaHcy M0 KapTKOBOMY PaxyHKY:
41.1. |- B 6ankomartax OTP Bank (cTsryeTscs 3 3-ro meperisiy B A€Hb) 0,5 rpu./ 0,02 $/0.02 €
41.2. -B OaHKOMaTax iHIIMX OaHKIB (CTAIYEThCs 3 1-ro nmeperismy) 3rpu./0,18/0.1€
42, Ilnara 3a DOJATKOBi MOCIYTU Mi>KHapOAHOT IIaTixHoi cuctemu Visa International: !
42.1. TepminoBa Buiada roTiBKHU B pa3i BTPaTH/KPaIi>KKH/TIOMIKODKEHHS KapTKH ITijT Jac 175°$ X
nepeOyBaHHs 33 KOPJOHOM
42.2. TepminoBa 3amiHa KapTKH B pa3i i BTpaTh/KpaIi>KKn/IIOMIKODKEHHS ITiJT 4ac 250'$ X
nepeOyBaHHs 32 KOPJIOHOM
42.3. BijMoBa Biji OCyTH, SIKY HaJa€ IUIaTiKHA CHCTEMA, I 1 3aMOBJICHHS 50 % X
43. BigcoTKH Ha 3aJIMIIOK KOIITIB HA PaxyHKY, PiYHAX 0%
44, Hayauns nuchMoBoi indopmaii mono IMnatisxaux onepaniii Kimienta'® 300 rpH.

TIpumitka: IIpu 3xilicHenHi IlnartikHol onepaii 3a Mexxamu Ykpainu IDliatikHa cuctema nepepaxoBye cymy omepauii y gonapu CIIA ta €BPO 3a xypcowm,
BCTaHOBJICHHM Helo caMmocTiiiHo. [lopanbuimii mepepaxyHOK y BalTIOTy KAPTKOBOTO PaXyHKY 3[MiHCHIOETHCS BaHKOM 3a KOMEpLiitHMM KypcoM, IO BCTAHOBIIOETHCS
BankoMm 1o onepauisM 3 IaTbkHEMU KapTkamu. [lpu 3nidiceenHi [Tnatixaoi omepanii Ha TepuTopii YKpaiHu B TpHBHI 3 KapTKOBOro paxyHKy B moi. CIHA a6o
€BPO bank nepepaxoBye cyMy orepallii y BaIIOTy paxyHKY 3a KOMEPIIHHHM KypcoM, L0 BCTAHOBIIIOETHCSI BaHKOM 110 omneparisiM 3 IaTiKHUMU KapTkamu. [Ipu
CTSATHEHHI KOMicil Kii€eHT nopy4vae banky camocrtiitHo (6e3 HafaHHs MHICHMOBOTO JOPYYCHHs) 3AIACHUTH MPoJaX iHO3eMHOI BamoTH Ha MBPY 3 paxyHky kiieHTa
B iHO3eMHIll BAJIIOTI 3riJHO 3 BUMOTraM{ YHHHOTO 3aKOHOJABCTBA 3a KypcoM BaHKy 1o omeparisM 3 INIaTDKHAMH KapTKaMH, BCTAHOBJIGHHM Ha J€Hb 3/iHCHEHHS
omepaii B po3Mipi HeoOXiTHOMY JUIs cIuIaTH KowMicii. IIpaBo BacHOCTI Ha rpHBHEBI KOIUTH, OTPHMAHI IICJIs 3AiHICHEHHS onepanii 3 Mpoaaxsy iHO3eMHOI BaIIOTH,
nepexoauTh 10 baHKy 3 mojasbIIMM 3apaxyBaHHSM Ha BiIIOBIIHUN PaXyHOK JOXOIB.

Crpoxk nii Kaptku — 5 pokis.

* KapTka BHITyCKA€TBCS JIMIIE 3 TEXHOJOTIE0 Hir.

** Jln1st KITi€HTIB, SKi 0OPMUITH KPEeAUTHY JiHif0 10 27.02.2012p.

*** ane He Olibiue cymu [ToToYHNX GOProBUX 3000B’s13aHB Ta MOBHOI CyMH HECAaHKIIOHOBAHOTO OBepapadry.

301.09.2019 kaptku maestro Ta Visa Electron gaHoro tuiy He BUIycKaroThes. Tapudu IitoTh Ui KAPTOK JaHOTO TUILY, 1110 BumymieHi 10 31.08.2019. [TonosxeHHs
10 CTPOKY Jii 31ilicHroeThest Ha Th kapTok MC Standard/Visa Classic.

1. Inata coucy€eThCs MIOMICSYHO HITAXOM CIHMCAHHS 3 KAPTKOBOTO PAaXyHKY, SIKIIO 3aJIHIIOK KOIITIB HAa PaXyHKY MEHIIIE BCTAHOBJICHOTO TapuQy, IUIaTa CHHUCYETHCS
y PO3Mipi 3a7MIIKy KOIITIB Ha paxyHKY. Ilnara BKiIfodae BiIKpHUTTS, 3aKpHUTTS, BUKOHAHHS OIEpallii 3a po3paxyHKaMH Ta iHIe. Y BHIAAKY BiKPUTTS KpeIUTHOI
TiHIT 10 KApPTKOBOTO PaXyHKY HIOMIiCSYHA TIIaTa 32 00CITyroByBaHHS KapTKOBOIO PaXyHKY HE BCTAHOBIFOEThCS. [l kapTok MasterCard MOITHBHIA BUITYCK KapTOK 3
4inom 3 TexHoJjoriero PayPass.

2. CTaryeThCs NIIAXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY y BaJIOTI paXyHKy B JIGHb CIIMCAHHs CyMHM OIlepallii 3 KapTKOBOTO paXyHKy IHImii 6aHK MOXe CaMOCTiifHO
HapaxyBaTH J0JATKOBY KOMICit0 3a oneparlii Buaayi TOTiBKH Yepe3 yHKTH BHadi TOTIBKM B YCTAHOBI IIbOro 6aHKy ab0 GaHKOMAaTH.

3.V BUNaJKy 3aKPUTTS KapTKOBOTO PaXxyHKY, BHJlaya KOIITIB 3 KAPTKOBOTO/TPAH3UTHOIO PaXyHKY uepe3 Kacy banky abo mepekas KOWITIB Ha iHIIMN paxyHOK baHky,
3/1IHCHIOETECS O€3KOIMTOBHO, Yepes 45 JHIiB micis oOpMIICHHS 3asBH Ha 3aKPHUTTS paxyHKy. Ilepeka3s /moBepHEHHS KOIITIB 3 KAPTKOBOTO PaxyHKY KIi€HTa, B pasi,
SIKIIIO BiH € HCHAJIOKHIM OTPUMYBadeM KOLITIB, 3MIHICHIOETCS OE3KOIITOBHO.

4. Iocmyra AOCTYIHO TIIBKY ISl KAPTKOBUX PaxyHKIiB (pisM4HUX 0Ci0 pe3UIEHTIB 3 BAIIOTOIO PaXyHKY I'PHBHSL.

5. Tpusamnicts IlineroBoro mepiomy Moxe KonmBaThcs Bif 42 10 45 1HIB, 3aJI€XKHO Bifl KUTBKOCTI KaJleHIAPHUX JHIB Y MIiCAIAX, IPOTATOM SKHX BiH jie. Jlie Timbku
JUIS OTIepalliid, 3/liiCHEHNX B TOpTiBeNbHIN Mepeski Ta Mepesxi InTeprer. Ilinbroa BicoTKOBa CTaBKa HE 3aCTOCOBYEThCA 70 Mepekasis komTi gepes OTP Bank UA,
Visa Money transfer, Money send, a Takox uepe3 iHiui pecypcH, Taki sik my.alfabank.ua, ligpay Ta immmi.

6. CTATy€ThCs IMOMICAYHO NIIAXOM CIIMCAHHA 3 KAPTKOBOTO PaXyHKY Y pa3i KOPHCTYBAaHHS KPEIUTHOIO JTHIEIO B PO3PaXyHKOBOMY TIEpiofii.

7. BincoTok Bix cymMu (h)akTHIHOI 3a00proBaHOCTI, IJ0 BUHUKJIA B PO3PaXyHKOBOMY IEPiOi.

8. BincoTku HapaxoBYIOTHCS LIOMiCSYHO.

9. Ilnata crucyeThCs MOMICAYHO 3 KapTKOBOTO PaxyHKY, SIKIIO Xo4a O OJHA KapTKa sKa BHUITYIIEHa IO I[bOTO PaXyHKy Oylia MiJKiroueHa 1o mociyru SMS -
iHOpMyBaHHS Ta IO PaXyHKY 3/iHCHIOBAIINCH OTepallii (TIOTTOBHEHHS/3HATTA) SK 3 (i3MYHNM BUKOPHUCTAHHIM KapTKH TaK i 0e3, 3a 3BITHHI nepios.

10. [InaTa cTATYETHCS 3a ONMEpALiio MO0 SKOT AepKaTeJIeM NHUCHMOBO 3asBJICHO NP0 CYMHIBH 1040 (akTy ii 3xaificHeHHs, a baHkoM 3’sicoBaHo, 10 omeparis Maia
Micrie.

11. KoMicist CTATyeTbCS 3 KapTKOBOTO paxyHKY KiieHTa. KapTka BHITyCKaeThCs Ha HACTYITHMH JI€Hb IICIs 3aMOBJICHHS KapTKU y OyIb-sKOMy BianineHHi banky.
Bunaua kaptku ta ITTH-kxoxy 3aificHioeThes y BijutineHHax M. KueBa Ha BuOip KitieHTa a60 y perioHaJlbHUX BiJIUICHHAX/ qUpeKIisax banky.

12. HeakTUBHUM BBa)Ka€THCSI KAPTPAXYHOK IO SKOMY HPOTSTOM OJHOTO POKY i Oiiblie He OyJio OIHOTO 3apaxyBaHHs Ta/ab0 CITHCAHHS KOIITIB (KPiM 3apaxyBaHHS
MPOIICHTIB Ta CHMCAHHS KOMICIH MO paxyHKY). Y BHUIAIKy, KOJM 3aJHMIIOK KOIITIB HA PAaXyHKY MEHILIE BCTAHOBJICHOTO Tapudy, KOMICis CIHCYETbCS Y Po3Mipi
3aJIMIIKY BJIACHUX KOIITIB HA PaXyHKY.

13. Oniara 3a Taki NOCIYTH 3 KapTKOBOTO PaXyHKY B IPUBHSX 3[IHCHIOEThCS BaHKOM HIISIXOM CITUCAHHS BiAMOBIHOT CyMH 32 KOMEPIIHHIM KypcoMm BaHKy B JeHb
yrpuManHs Takoi mata MIIC Visa International.

14. Tami ¢iraHCcOBI KOMIIaHii/ GaHKK MOXYTb CTATYBATH JI0JJATKOBY KOMICIO 32 IIPOBE/ICHHS TaKOI omepartii.

15. Kowmicist He crumauyeThest y pasi 3AiHCHEHHS BUa4i KOLITIB 3 PaxyHKY, 110 paHiuie OyJIu po3MillleHi Ha CTPOKOBOMY J€NO3UTi B baHKy.

16. Hamanus o(iniiHOi JOBIAKKM MO KapTKOBOMY PaxyHKY, IO HaJa€ThCsl YKPAiHCHKOIO MOBOIO, KOXKEH JIOJATKOBHMIM NPHUMIPHHK, BUAAHMH YKpaiHCHKOWO abo
AHTJTIICHKOI0 MOBOIO, TapU(IKyeThCs, SIK HOBA JIOBi/IKa.

17. CraryeTbest IUISIXOM CIHCAHHS 3 KapTKOBOTO PaxyHKY Y BajlIOTI PaxyHKy B JCHb 3apaxyBaHHs CyMH oOmepalii Ha KapTKOBHil paxyHOK. IHmmii GaHK Moxe
CaMOCTiIfHO HapaxyBaTH JOJATKOBY KOMICIIO 3a omepaii mepekasy.




18. Hamaunst muceMoBoi iHpopmauii Kimienty momo IlnaTixHoi omepanii 3[iHCHIOETBCS 32 OKpeMHM 3anuToM KitieHTa, 10AaTKOBO 10 GE3KOIITOBHOI HaTaHOI
Bankom iHpopmarii abo indopmanii, mo 3anutyeTbes Kiientom vacrime, Hix 1 (onuH) pa3 Ha KaJeHIapHHUIH Micslp, 10 BU3Ha4YeHO y JloroBopi mpo Bupauy Ta

00CITyroByBaHHS IUIATDKHAX KapTOK (ITyOIiYHMIA).

19. Iepekasw, sKi 3MIHCHIOIOTHCSA Ha paxyHku 2620 ta 6740.
20. ITepekasu, sKi 3MIHCHIOIOTBCS Ha BCI 1HIN paxyHKH, okpiM 2620 ta 6740. [lonaTkoBO MoXKe OpaTHCs KOMicis 3a Oe3mocepeiHii nepekas KOIITIB 3riJHO Tapudpy

nociyr cuctemu OTP Bank UA .



