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«3ameepOoxeHo»

Hodamok Ne 14 do PiweHHs TapughHoz2o komimemy Ne55

Bid 25.07.2022
IMoyuHaroms dismu 3 31.08.2022

AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPUDHUIN NAKET «Premium Black Edition 3apnnatHui»

1. OCHOBHI NMPOAYKTU

Ne Mocnyra IHo3eMHa HauioHanbHa KomeHTapi
BanoTa BanoTa
OcHoBHwuIA kapTkoBUI paxyHok Black Edition (MasterCard WorldWide) B TapudHomy MNakeTi «Premium Black Edition 3apnnatHuii»
BiokpuBaeTbcs B BantoTi UAH (okpim Hepe3uaeHTiB), Apyrui kapTkoBun paxyHok OTP Tickets Travel Card (Visa) BigkpvBaeTbca B
Oyab-skin BantoTi 3a 6akaHHAM KnieHTa.
1.1. O6cnyroByBaHHs TapuHOro nakeTy
«Premium Black Edition 3apnnatHun»
(Hagani — «TapudHWI NakeT»):
1.1.1. | - ansa disnmyHMX ocib - NpMBaTHMX He BcTaHOBMOETLCS Mpumitka n.1
KNIEHTIB, AKi MatoTb ctaTyc «lpeMiym»
1.2, OG6crnyroByBaHHsi MOTOYHOIO PaxyHKy He BcTaHoBnOETHCA Mpumitka n.2
O6cnyroByBaHHS KapTKOBOrO paxyHKy 3rigHo Tapudis Ha onepalii i3 .
i i - . | Mpumitka n.3
Black Edition (MasterCard WorldWide) 3apnnaTHUMKU KapTkaMu MiXKHapogHOI .
1.3. .. . L o ; IHWi Tapudn no obecnyroByBaHHIO —
ONsi OCHOBHOI KapTku Ta 1-i (ogHie) nnatixHoi MasterCard WorldWide . .
. ) 3rigHO CTaHgapTHUX Tapudis
[00aTKOBOI KapTKu ons Retail
HesHmxKyBanbHWIA 3anuULLIOK Mo SHAHO TapUEIB Ha onepauli 3
i nnaTikHUMK kapTkamu «Black
1.4. KapTkoBOMy paxyHKy Black Edition Edition» MiKHapORHOT NNATKHOI
(MasterCard Worldwide) cuctemn MasterCard WorldWide
SMS-iHdopMyBaHHS LWOAO0 onepauin
15 30INCHEHNX KNIEHTOM Ta 3anuLLKy Ha He BCTAHOBMIOETHCS
" paxyHky Black Edition (MasterCard
WorldWide)

2. JOOATKOBI NMPOOYKTU

Ne

Mocnyra

IHo3emHa
BasnoTa

HauioHanbHa
BanwoTa

KomeHTapi

MnaTixHi KapTKK

O6cnyroByBaHHS KAPTKOBOTO PaxyHKy

IHWi Tapudun no obcrnyroByBaHHIO
3rigHO cTaHgapTHUX Tapudis

2.1. Ta kapTkn OTP Tickets Travel Card He BcTaHoBROETLCS ” t
KapTkoBuin paxyHOK BigKpMBa€eTbCA
aepxarenio TapudHoro nakery.
Mnata 3a KOPUCTYBAHHS KPEAUTHUM .
- IHWi Tapndn no obcnyroByBaHHIO —
2.2. NiMiTOM BCTaHOBINEHNM A0 AebeToBux lMnaTa He BCTaHOBIOETLCS . .
. 3rigHO CTaHgapTHUX Tapudis
KapTOK B NakeTi
SMS-iHdopMyBaHHS WoOA0 onepadin
30INCHEHMX KNIEHTOM Ta 3anuLKy Ha
2.3. ; He BcTaHOBNOETHCSA
paxyHky OTP Tickets Travel Card
(Visa)
Mepekasu
BuxigHi nepekasn 3 NOTOYHOMO paxyHKy, 0,9% Bip cymn | @) nepekasy B Hau. BaMoTi BUKOHYIOTLCA
LLIO iHILLitOOTBLCA KMIEHTOM LLIISAXOM 0,9% Big cymu nepekasy y fAeHb X OTpUMaHHs, 3a ymOBY
NOJAHHS PoO3pPaxyHKOBUX AOKYMEHTIB: nepekasy (MiH. 15 rpH. OAepXaHHs 5?5“})00"" ”I?a..T'”(Horo
(Mis. 500 TPH. | makc, 2000 rpr.) | AOYMeHTy Ao 13.00 3a Kiiisceru
-3 TI/II'IOM Ko',v"c” SH,.O: abo BE,N AnAa makc. 3 500 rpH.) 6) nnaTixHi OOKYMEHTM B Hal. BanoTi,
nepekasis B IHO3eMHIN BanioTl otpumari  Badkom nicrs 13-00 3a
KniBcbkum Yyacom, BVIKOHYIOTbCS
HacCTynHoro pO60‘~IOI’0 AHA;
24 - 3 Tunom kowmicii OUR ans nepekasis B 0,9% Bin cymu B) BanioTHi nepekasu B gonapax CLUA
T iHO3eMHiIl BanoTi nepekasy BUKOHYIOTbCS [aTtolo  BanoTyBaHHA
(miH. 500 rpH. ‘cborodHi’, 3a YMOBM  OTpUMaHHSA
makc. 3 500 rpH.) EH?TI)KHOFO ﬂOK)fMeHTy no 15.00 3a
+600 IPH. NUIBCbKMM HYacom;

r) BantoTHi nepekasu (iHLi Hixx B Jonapax
CUWA) BUKOHYIOTbCS naroto
BanioTyBaHHS  «HacTynHWW  pobouyumin
AeHb», 32 YMOBW OTPUMaHHS NNaTiXHOro
gokymeHTy pgo 15.00 3a KuiBCbkuMm
Yacow;




) npumitkn n. 10, n. 16 Tunosux Tapudis
Ha PKO ans gisanyHmx oci6.

MepeBipka OOKYMEHTIB A1 34iNCHEHHS

2.5. nepekasy 3a KOpJAOH:
251 Ha nigctasi e-nimity HBY:
- Ha BnacHui paxyHok 3a 1500 rp i
- anpﬁg:mm iHLWOT ocobu 3a 5000 rpH. i -
KOPIOH KOM.IC.I? OTPUMYETBLCS AOAATKOBO A0
) Ha NOTOUHMIA PaxyHOK 5000 rpH. 5000 rpH. KoMmicin, BKa3aHmx B n2.4
HEPE3UIEHTA - I0PUANIHOI * 3 Memor BUKOHaHHsA 6rlacHUX
) % - 30608’s13aHb neped Hepe3udeHmMom
ocobw, BigKpuTMI B YKpaiHu 2a d02080p0M cmpaxyeanHs
(kpim iHBeCTULUIHOrO
paxyHKy)* xxummsi
o
252 | Ha cymy Ginbiwe 50 000 o,9n£ oA oy -
ponapiB CLUA, abo ekBiBaneHT uiei P y
CyMW B iHLLIN iHO3eMHilA BantoTi 3a Kpoc-
Kypcom HBY yepes HauioHanbHy
BanTy Ha AeHb 34iMCHEeHHs onepaduii
Cuctema gucTaHUiNHOro ynpasniHHA paxyHkamMu
IHWi komicii — 3rigHO Tapudis Ha

O6cnyroeyBaHHsA cuctemmn OTP Smart 3

2.6. o . He BcTaHoBNOETHCA o6cnyroByBaHHS cuctemi «OTP
SMS-aBTeHTudiKauieto (MpumiTka n.4): yrosy y
Smart»
Komicia cnnadyetbca nuvwe y
. . , . BUMNAAKy 3aKiHY4eHHA TepMiHy Al
3amiHa "eHepaTopa naponis y 3B’A3Ky i3 . . . -
2.7. . : 3rigHo cTaHaapTHUX Tapudis eHepaTopa naponis (sxmi
3aKiHYEHHsIM TepMiHy aji - e
3a3Ha4YeHO Ha MOro 3BOPOTHIN
CTOpPOHi).

OdiuinHi goBigkn

2.8.

HapgaHHs ogiuiiHOT aoBiaku:

- no BCiX BUAAX paxyHKiB

- NpO OQILiNHNIA KypC rPUBHI LWOJ0
iHO3eMHMX BantoT, BCTAHOBMNEHWUN
HBY

- npo NigTBEPOXKEHHS 30iIMCHEHHS
onepauii NpurMaHHs roTiBKW Bif,
i3nYHMX OCib Ha KopUCTb
OPUANYHUX OCIO (KMIEHTIB IHLLINX
6aHkiB)

He BcTaHOBMOETHCS

2.9.

OdopMneHHs AOBIPEHOCTI Ha
po3nopsaXeHHst abo BUKOHAHHSA
onepauin 3a paxyHkamu (oauH
NPUMIPHIK)

He BcTaHOBMOETHCS

[oBipeHicTb Moxe OyTVM HagaHa Ha

BIOKPUTTA  Ta  PO3MOPSOXEHHS
MOTOYHMM, Oeno3nTHUM Ta
KapTKOBUM  paxyHKOM.  KoxHun

HACTYMHUIN NPUMIPHUK CnnavyeTbes
srigHo Tunosux Tapudis Ha PKO
ans isnyHmx ocib.

3. AOOATKOBI BAHKIBCbKI MOCIYI'

IHo3emHa HauioHanbHa .
Ne Mocnyra KomeHTapi
BantoTa BantoTa
3.1 OnepaLii 3 LiHHUMK Nanepamu:
- ] He BcTtaHoBnoeTHCA
BigkputTa paxyHKy y UiHHMX nanepax
AGoHeHTCbka NnaTa (nnaTa 3a BeAeHHS 3rigHo ctaHgapTHMX Tapudis Ha
paxyHKy y WiHHMX nanepax) AenosutapHi nocnyrn AT «OTT
. . . BAHK»
36epiraHHs LiHHMX Nanepis
3.2. .
YknageHHs1 [MeHCIMHOrO KOHTpakTy 3
. He BcTaHoOBNOETHCA
OTnM «MeHcia»
inogoboBa miaTpMMKa KrieHTiB Yepes
3.3. H A9 ATp P He BcTaHoBNOETHCA
«Premium Call Center»
Mocnyra HagaeTbea y pasi
3.4. OpeHpa aenosuTHOro cendy -10% Big cTaHaapTHOT BApTOCTi HasBHOCTI BiNIbHOro cendy Ha
BigAineHHi Tinbkn Ha 1 cend
Mpoaax BantoTHUX KOLLTIB ANs Kynieni
3.5. poa A y He BcTaHoBMOETHCA

oBan




OdopmneHHs goBipeHocTi abo
3anoBiAanbHOro PO3NOPSAKEHHS 3a
ponowmoroto KEI Ha TpeTio ocoby:
3.6 Ha pO3MNOPSMKEHHST paxyHKaMu, Ha 1 000 rpuBeHb
KOPUCTYBaHHS Ta pO3MnopsaKeHHs
iHOuBiAyansHUM cendom,
3anoBiganbHe po3nopsamAKeHHS

Komicia cnnavyeTbcs B rpyBHsX 3a
kypcom HBY Ha paTy 3aiincHeHHs
CynpoBoaxeHHs onepadii 3 kynisni onepauit

37 | oBan

0,15 % Big 3aranbHoi cymu onepaduii
Kowmicis 6pokepa cnnavyeTbes

oKpemo

«[1n9 HagaHHA NocNyrn yknagaeTbes
cneujanbHa yroga 3 baHkom.

* MiHiManbHa cyma yroam CTaHOBUTb
He MeHwe 1 MIH. FPH. B eKBiBaneHTi
3a kypcom HBY Ha pgaTy yknagaHHsA
yrogu.

» Komicis po3paxoByeTbCs Bif Cymu
Kynieni/npogaxy iHO3eMHOi BanioTu
Ta cnnavyeTbcs B AeHb NiAnMcaHHA
OOKYMEHTIB ans npoBeAeHHSA
onepadin 3 KyniBni/npogaxy
iHO3eMHOI  BanlTM Ha yMmoBax
"opBapA” B HauioHanbHIA BantoTi
3a KypcoMm, WO 3adikcoBaHUN B
KOXHIi yrogi.

lMpoBeneHHs onepadin 3
KyniBni/npogaxy iHO3eMHOI BanoTn Ha
3.8 ymoBax "cpopsapa” 3 noCTaBKoto 0.15% Big cymn
iHo3eMHoI BantoTu abo 6e3 ii nocTaBku
(odbopMneHHst LOKYMEHTIB).

+ Komicia cnnavyeTtbes 3a KOXHY
yroay.

4. HEBAHKIBCbKI MOCINYIrn TA CEPBICU
IHauBiAyanbHi cepBicu

4.1 Operina Okpemoro MPUMILLIGHHS MnaTta 3a odHy roAMHY, CMMadvyeTbcs B
: ENo ,
(KimHaTh) . AnA MPOBEAEHHS 0% kaci BaHky 3riqHo cTaHaapTHUX Tapudis
neperoBopiB, ykNagaHHs yrof ToLo.
AeponopToBi cepBicu
4.2. BigsinyBaHHsa bisHec-3any MasterCard He BcTaHOBNOETHCA n . 14
y TepmiHani D, 3oHa MiKHapoAHUX puUMITKa 1.
pewcis, a/n bopucninb
4.3. BiasinysaHHsi bisHec-3any MasterCard He BcTaHoBROETLCS Mpumitka n.14
y a\n XKynsHu
4.4. BigsioyBaHHa JlayHx MasterCard y He BcTaHOBMIOETLCA Mpumitka n.14
CBITOBUX CTOMMUSAX
4.5. Mocnyra Fast Line Ha Bunit B He BcTaHoBnOETHCA Mpuwmitka n.14
aeponopTty bopucninb
4.6. Mocnyra Fast Line Ha [lpunit B He BcTaHOBMIOETHCA Mpumitka n.14
aeponopTty bopucninb
4.7. BiaBigyBaHHs nayHX-30H 3a CUCTEMOIO
. Cnucyetbea baHkom B aeHb onnatu
Lounge Key y cBiTOBMX cTONMMUAX (3a 30$ :
paxyHKy Bif kKoMmnaHii Lounge Key
0fHY ocoby)

MpumiTKK:
1) OO6oB’A3k0BOIO YMOBOIO AN NiAKMIOYEHHSA A0 TapudHOro nakeTy € BigKpUTTS abo HasBHICTb Y KITiEHTa Ail04Oro KapTKOBOro paxyHKy Ta 3apnnaTtHoi
kapTku Black Edition (MasterCard WorldWide), wo Bigkputi B AT «OTIN BAHK». NMnaTa 3a piyHe 06cnyroByBaHHst TapudHOro nakety «Premium Black
Edition 3apnnaTHuii» 34iKCHIOETECA NiANPUEMCTBOM-po60oTOAaBLEM.
2) O6cnyroByBaHHSA MOTOYHOIO paxyHKy BKITHOYAE: BiAKPUTTS PaxyHKy, BUAA4a BUNMCOK No paxyHKy 6e3nocepeaHbo BNAcHWKY paxyHKy, Buaada gybnikarty
BUMUCKM MO paxyHKy (HaQaeTbCcs 3a OKPEMUM MUCBMOBMM 3aMNMTOM BMACHUKA paxyHKy), 3aKpUTTS paxyHKy, 3apaxyBaHHS roTiBKM Ha paxyHOK, o6pobka
roTiBKM (NepepaxyHoK roTiBKM Npu 3apaxyBaHHi Ha paxyHoK), MpUiMaHHsi roTiBkW Bif, disnyHmx ocib Ha kopucTb AT «OTI BAHK», po3paxyHku 3i cnucaHHs
Ta 3apaxyBaHHs KOLUTIB MO paxyHKax OOHOro KrieHTa B Mepexi baHky (noraweHHs 3aboproBaHOCTi MO KpeauTax, noralleHHs 3aboproBaHoOCTi 3a
nnaTikHUMK KapTkamu), BxigHi nepekasu B mepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasu 3a kpeguTaMu, OTPMMaHUMK Bif Hepe3uaeHTiB (y pasi
HasBHOCTI NiueHsii HBY)
3) ObcnyroByBaHHS KAPTKOBOIO PaxyHKy BKITHOYAE: BIOKPUTTSA, 3aKpUTTSH, NepeodOPMITEHHS paxyHKy, BUKOHAHHS onepauii 3a po3paxyHkamu Ta iHLue.
4) O6cnyroyBaHHs B cuctemi OTP Smart Bkntoyae nocnyry NigKmoYeHHs.
5) IHwWwi nocnyru, siki He BkNtodeHi Ao TapudHoro nakeTa 3AiACHIOITLCA 3a CTaHOAAPTHUMU Tapudamu BignoBiAHOrO NPoAYyKTY Ans gi3nvHMX ocib, Lo
3atBepaxeHi AT «OTI BAHK».
6) Kowmicis cnnadvyeTtbes B rpuBHi 3a kypcom HBY Ha aaty 3aiicHeHHs onepaldii. Y Bunagky BigcyTHOCTi abo He[0CTaTHOCTI Y KieHTa KOLUTIB y rpUBHI ANs
cnnaTy KOMicii, KnieHT gopyyae baHky 34iMcHUTM npogax iHO3eMHOi BantoTu kiieHta Ha MBPY 3rigHO BMMOr YMHHOrO 3aKOHOAAaBCTBa 3a iCHYIUYMMU
Tapudamn Ta yTpumaTi rpMBHEBUIA EKBIBaneHT BKa3aHOT KOMICii 3@ paxyHOK KOLUTIB, OAepXaHuX Bif NpoJaxy BaroTu.
7) BuxigHi nepekasu Anst @isuyHuMx ocib pe3naeHTiB Ta Hepe3uOeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM 0OMeXeHb BCTaHOBIEHUX HOPMaTUBHUMMU
nokymeHtamun HBY.
8) Kowmicii cnnayytoTbcsl B MOMEHT 3ificHeHHs onepalii. Komicii, siki 3a3HayeHi Ans onepadi B iHO3eMHIi BantoTi, CNnadylTbCs B FPMBHSAX 3a KypCcOM
HBY Ha aeHb 3aiMcHeHHs1 onepallii.
9) BaHkiBcbki onepalii NpoBoAATLCS 3a YMOBU HasiBHOCTI Yy hisMyHOT ocobu nacnopTy, abo JOKYMEHTY LLO MOro 3aMiHIoe, SIKLWO iHWwe He nepeabadeHo
YUMHHUM 3aKOHOAABCTBOM YKpaiHu.

3



10) Mpwu 3akpuTTi TapndHOro NakeTy BCi paxyHKX Ta Nocnyru, Wo BiakpuTi Ta/abo o6cnyroByoTbest B pamkax TapudpHoro nakeTy, nepexoasTb Ha YMOBM
o6cnyroByBaHHS 3rigHO CTaHAAPTHUX Tapudis BiANOBIAHMX NPOAYKTIB Ans disnyHux ocib, wo 3ateepmxeHi AT «OTIM BAHK».

11) Mpw 3aKpUTTi KAPTKOBOrO paxyHKy Ta/abo BCix NMOTOYHMX paxyHKIB, L0 BiaKpuTi Ta/abo obcnyroBytoTbest B TapudHOMY nakeTi, 3a iHiuiaTuem knieHTa
abo 3a iHigiatnen AT «OTIM BAHK» pgis TapudHoro nakeTy NpuUnmMHAETLCS.

12) Mepenik mocnyr Ta po3Mip KOMICi, WO BXOAATb A0 TapudHOro naketa, MOXyTb OyTu 3MmiHeHi ym gonoBHeHi BuknodHo AT «OTM BAHK» B
O[HOCTOPOHHBbOMY MopsiaKy. Mepenik nocnyr Ta cepsiciB po3wmnpoeTbes no Mipi 3anpoBagxeHHss AT «OTI BAHK» HoBux nocnyr Ta cepsicis. Mpo 3miHn
B TapudHomy nakeTi AT «OTIM BAHK» nosigomnse KnieHTa WwnsaxoM po3milleHHs iHdbopmalii B 3araribHOAOCTYMHUX ANS KMIEHTIB MICLIAX B yCTaHOBax
AT «OTIN BAHK» 3a 7 (cim) kaneHAapHUX OHIB 4O 3aCTOCYBaHHS HOBUX YMOB TapudHOro nakeTy.

13) BaHk mae npaso npunuHuTK MakeTHe obcnyroByBaHHs KnieHTa y Bunagky Hecnnatu KnieHtom BapTocTi NakeTa no 3akiH4eHHI0 O4HOro micsaus 3
MOMEHTY OCTaHHbOI MOBHOI ONnaTu.

14) [etanbHi ymMOBM HagaHHA mocnyru, 3rigHo odiuiiHoi iHdopmauii Big MnatixHoi cuctemm MasterCard, ska posmilieHa Ha odiuiiHOMy CcaWTi
www.mastercard.ua.

BaHk: KnieHT:
IM.1.B MeHegxepa: M.1.B6. KnieHTa:
Mianwuc: MNignwnc:

[ara nigkntoyeHHs go MakeTy:



