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Mo4unaroms dismu 3 21.07.2021

AKUIOHEPHE TOBAPUCTBO «OTMN BAHK»
TAPU®HUU NAKET «Mpemiym PiuHum 2.0»
1. OCHOBHI NPOOYKTU

HauioHanbHa

Ne Nocnyra IHo3eMHa BanioTa KomeHTapi
BanoTa
11 O6cnyroByBaHHs TapudHoro nakeTy «lpemiym»
o (Hapani — «TapudHUI NakeT»):
111 - Ans isanyHMX ocib - NpMBaTHMX KNIEHTIB, AKi MaloTb USD 50 / EUR 50 UAH 1100 Moumimka n.1
T cratyc «Mpemiym» P :
1.2 O6cnyroByBaHHA NOTOYHOrO PaxyHKY Mnata He BCTAHOBMNIOETLCA lpumimka n.2
O6cnyroByBaHHsA KapTKOBOrO paxyHKy «Premium Mpumimia 1.3 IHwi mapugu Mo 06CAY208YEaHHIO
1.3. World» (MasterCard World) ansi ocHoBHOI kapTku Ta 1- MnaTta He BCTaHOBMNIOETLCS pu . P . y2o8y!
. - .. — 32i0HO cmaHOapmHuUx mapugie
i (ogHiel) fOOAaTKOBOI KApTKX
o 3rigHo Tapudis Ha onepauii 3 nnaThkHUMK
13.1 HeSHM.*yBaanM}A SaMNLLIOK 1o KApTKOBOMY paxyHky kapTkamn «Premium World» mixHapogHoi
e Premium World™ (MasterCard World) RS .
nnatixHoi cuctemu MasterCard WorldWide

2. AOOATKOBI MPOOYKTU
Ne MNocnyra IHo3eMHa BantoTa HauionanbHa Bantota| KomeHTapi

MnaTixHi KapTKK

Tapugb die Onsi kapmok, gidkpumux do 01.04.2016

O6cnyroByBaHHSA kKapTkoBoro paxyHky Visa Gold poky. [o kapmkosoz2o paxyHKy 6i0Kpusaembcsi
IMasterCard Gold/ MAY MasterCard Gold/ MAY debemHa kapma Visa Gold /MasterCard Gold
2.1. MasterCard Gold PayPass/ MasterCard Gold PayPass MnaTa He BCTaHOBMIETLCS PayPass/MAU MasterCard Gold/ MAU
[Onsi OCHOBHOI AiebeTHOI kapTu MasterCard Gold PayPass — 0odHa Ha eubip. IHwi
(MpumiTka n. 3) mapuchu 1o  obcryeosygaHHIO  —  32i0HO

cmaHO0apmHux mapuagie

HesHmxyBanbHUI 3anuULIOK N0 KapTKOBOMY paxyHKY
Visa Gold /MasterCard Gold/MAY MasterCard Gold/

211 MAY MasterCard Gold PayPass/ MasterCard Gold 65USD /50 EUR 500 rpH.
PayPass
- Mnata 3a KOPWUCTYBaHHS  KpeaWUTHUM
2.2. nimiToM, BCTaHOBNEHUM [0 AebeToBuX MnaTa He BCTaHOBMIETLCS
KapTOK Yy nakeTi
2.3. O6cnyroByBaHHA KapTKOBOro paxyHky Visa Virtuon| Tapucp die dnsi kapmok, sidkpumux 0o 01.04.2016
(MpumiTka n. 3) MnaTta He BCTAHOBMNIOETLCA POKy. IHwi mapugbu o obcry2o08y8aHHI0 — 32i0HO
cmaHOapmHux mapughie
2.4. O6cnyroByBaHHSA KapTKOBOrO paxyHKy KpeanTHa kapTkal Tapudgb die Onsi kapmok, 8idkpumux o 01.04.2016
MasterCard Gold PayPass 35 rpH. POKY. IHwi mapugbu no obcryeosysaHHO — 32i0HO
cmaHOapmHux mapugbie
2.5. BiakpuBaeTbCca 0avH KapTKOBUIN paxyHOK Ha BUGIp
O6cnyroByBaHHS KapTKOBOTO paxyHKy Ta kapTku eVisa MnaTa He BCTaHOBAIOETLCS knieHTa. IHwWi Tapudu no 06CJ‘IyFOByB§HH}O 3rigHo
cTaHAapTHWX Tapudis. KapTkoBuii  paxyHOK
BigKpMBaeTbCcs gepxaTento TapudHoro nakety
26. SMS-iHdopMyBaHHS LLOAO onepalLiit 3QilCHeHNX [naTa He BCTAHOBMIOETHES

KMiEHTOM Ta 3anuLLKy Ha paxyHky eVisa

CucTteMa AUCTaHLIMHOIO ynpaBniHHA paxyHKamu

2.7. O6cnyrosyBaHHs cuctemn OTP  Smart 3 SMSH IHwi Komicii — 32iOHO mapucpie Ha 0bcry208yeaHHs
e - . MnaTa He BCTaHOBMIETLCS :
aBTeHTUdiKauieto (MpumiTka n.4): y cucmemi « OTP Smart»
2.8. 3amiHa eHepaTopa naponiB y 3B’A3KY i3 3aKiHYEHHAM Komicisi cnnadyembcs nuwe y sunadky 3aKiH4eHHs
TepMiHy aii 3rigHo CTaHgapTHKX Tapudis mepmiHy  Oif eHepamopa naponie  (sKuli

3a3Hay4yeHo Ha (io20 360POMHIli CMOPOHI).

OdpiuinHi posigku

2.9. HapaHHs ogiuiiHoi goBigku:

- MO BCiX BUAax paxyHkis

- Npo odiliNHUIA KypC PUBHI LLLOAO iHO3EMHMX BantoT,
BCTaHoBneHun HBY lMnaTta He BCTAHOBMNIOETLCA

- MpO NiATBEePXXEHHs 3AINCHEHHNA onepauil
NpUIMaHHs roTiBKM Bif (isNYHKX OCIG Ha KOPUCTb
HOPUANYHKX OCI6 (KNieHTiB iHLNX BaHKiB)

3. OJATKOBI BAHKIBCbKI NOCNYru

Mocnyra IHo3emHa BantoTa HauioHanbHa BantoTta | KomeHTapi
3.1 Onepalii 3 LiHHMMK Nanepamu:
BigkputTa paxyHKy y LiHHUX nanepax [naTa He BCTAHOBNIETLCA

AGOHeHTCbKa nnaTta (nnata 3a BeAeHHs paxyHKy Y|
LiHHMX nanepax)
36epiraHHs LiHHUX nanepis

3rigHoO cTaHOapTHUX TapugiB Ha Aeno3unTapHi
nocnyrn AT «OTIM BAHK»

3.2. Llinonoﬁolsa' I'Ii,quI/I'MKa KnieHTiB Yepe3 «Premium Cal MNaTa He BCTAHORMIOETHCS
Center Priority Services»
3.3 YknageHHs lMeHciHoro koHTpakTy 3 OTI «[leHcis» [naTa He BCTaHOBMIOETLCS
o . . . Mocnyra HagaeTbes y pasi HasABHOCTI BiNlbHOroO
3.4 OpeHaa oeno3uTHoro cendy -10% Big cTaHOapTHOT BApTOCTi ceﬁq))),/ na Bi,El,EliJ'IeHHiy
3.5 Mpogax BantoTHWX KowwTiB Ans kynieni OBAMN [naTta He BCTAHOBMOETLCS
3.6 CynpoBogxeHHs onepadii 3 kynisni OBAMN 0,3 % Bif 3aranbHoi cymu onepadii

« [N HagaHHA NOCnyru yknagaeTbes cneljanbHa
yroga 3 baHkom.

* MiHimanbHa cyma yrogyn CTaHOBWUTb He MeHLue 1
MIH. PH. B ekBiBaneHTi 3a kypcom HBY Ha paty
yKnaAaHHs yrogu.

. Komicis pO3paxoByeETbLCA BiA  cymu
Kynisni/npogaxy iHo3eMHoI BanioTu Ta
CnnayvyeTbcs B AeHb NiANNCAHHS AOKYMEHTIB Ans
npoBefeHHs  onepauii 3 KyniBni/npogaxy
iHO3eMHOI BamioTM Ha ymoBax "copBapa” B

1

MpoBeneHHs onepauin 3 kyniBni/npogaxy iHO3eMHOI|
L7 BanioTu Ha ymoBax "cpopBapa” 3 NOCTaBKOK iHO3EMHOI 0.15% Big cymun
BantoTn abo 6e3 ii noctaBku (0PopMMEHHS JOKYMEHTIB)




HauioHanbHin BanwTi 3a Kypcom, wo
3achikcoBaHWIn B KOXHIN yrogi.
» Komicis cnnayyeTbcsi 3a KOXHY yrogy.

4. HEBAHKIBCbKI NOCIYIU TA CEPBICU

IHauBinyanbHi cepBicu

4.1. OpeHga OKpeMoro npuMmilleHHs  (KimHaTv)  an lMnata 3a opHy roauHy, cnnadvyetbCs B Kaci
npoBeAeHHs NeperoBopis, yknagaHHsA yrod ToLo. -50% BaHKy 3rigHo cTaHAapTHUX Tapudis
AeponopToBi cepBicu
4.2. YnakoBka 63ra>|<y ('3 NnaTiXHMMK KapTkamu eVisa Mnata He BCTaHOBNIOETLCS
MixxHapoAHoi nnaTikHoi cuctemu Visa International) MpumiTkal4
MpumiTku:

1) MNnata cTAryeTbCs OAUH pa3 Ha PiK LLMSXOM CMCaHHA 3 KapTKOBOro paxyHky. OB0B’S3k0BOK YMOBO Ans NiAKMYeHHst Ao TapudHoro nakeTy € BiAKpUTTS abo HasiBHICTb
y KnieHTa Aitoyoro kapTkoBoro paxyHky MasterCard World, Biakputoro B AT «OTI BAHK».

2) O6cnyroByBaHHS MOTOYHOTO PaxyHKY BKMOYAE: BIAKPUTTS paxyHKy, Buaaya BUNMCOK No paxyHky 6eanocepeHbo BNAcHUKY paxyHKy, Buaada aybnikaTy BUNUCKM NO paxyHKy
(HapaeTbCst 32 OKPEMUM NYCbMOBUM 3aNWTOM BNIACHUKa paxyHKy), 3aKpUTTSi paxyHKy, 06pobka roTiBku (mepepaxyHOK roTiBku1 Npu 3apaxyBaHHi Ha paxyHOK), NPUAMaHHS roTiBKK
Bif pianyHmx oci6 Ha kopuctb AT «OTI BAHK», po3paxyHku 3i cnMcaHHs Ta 3apaxyBaHHS! KOLUTIB N0 paxyHKax OHOro KnieHTa B Mepexi baHky (noralueHHs 3aboproBaHocTi
no KpeauTax, norawleHHst 3aboproBaHoCTi 3a NNaThkHUMK kKapTkamu), BXiaHi nepekasu B mepexi AT «OTIM BAHK», BxiaHi Ta BUXigHi nepekasu 3a kpeantamu, OTpUMaHUmu Big,
Hepe3uaeHTiB (y pasi HasBHOCTI niueHsii HBY)

3) O6cnyroByBaHHA KapTKOBOrO paxyHKy BKIOYaE: BiAKPUTTS, 3aKpUTTS, NepeodOopMIeHHs paxyHKy, BUKOHaHHA onepaLiii 3a po3paxyHkamu Ta iHLe.

[opaTtkoBa kapTka Moxe GyTW HacTynHUX TUMIB: YinoBa kapTka PayPass abo kapTka-cTikep.

4) O6cnyroByBaHHsi B cuctemi OTP Smart Bknoyae nocnyry nigKkmioyYeHHs.

5) IHWwi nocnyru, siki He BkNoYeHi Ao TapudHOro nakeTy 34iMCHIOTLCS 3a CTaHAAPTHUMM Tapudamu BiANOBIAHOrO NPOAyKTY Ans di3nyHUX ocib, wo 3aTBepaxeHi AT «OTI
BaHk».

6) Komicis cnnadyeTbes B rpyBHi 3a kypcom HBY Ha aaTy 3aincHeHHs onepalii. Y BUnaaky BiACyTHOCTi ab0 HeAOCTaTHOCTI Y KIiEHTa KOLUTIB y FPUBHI AN1S CNATK KOMICIT, KNiEHT
nopyyae baHky 34iicHUTM Npoaax iHo3eMHoi BantoTu knieHTa Ha MBPY 3rigHO BUMOT YMHHOMO 3aKOHOA4ABCTBA 3a iCHytouMMKn Tapudamu Ta yTpumaTy rpuBHEBUIA €KBIBanNeHT
BKa3aHOi KOMICii 3a paxyHOK KOLUTIB, OepXXaHuX Bif NPOAaxy BanoTy.

7) BuxigHi nepekasun ansi isnyHmx ocib pe3anaeHTiB Ta Hepe3uaeHTIB BUKOHYIOTBCS 3 ypaxyBaHHAM 06MexXeHb BCTaHOBNEHMX HOPMaTUBHUMM AokyMeHTamy HBY.

8) Komicii cnnavytoTbca B MOMEHT 3aiicHeHHs onepalii. Komicii, siki 3a3HaveHi Ans onepadii B iHO3eMHii BantoTi, CrnavyloTbCs B rPUBHSX 3a Kypcom HBY Ha AeHb 3ailiCHeHHs
onepadii.

9) BaHkiBCcbki onepaii NpoBoAATLCS 3@ YMOBM HasiBHOCTi y (i3nyHOi ocobu nacrnopTy, abo AOKYMEHTY Lo AOro 3aMiHIoe, SIKLLO iHLIe He nepeabayeHo YNHHUM 3aKOHO4aBCTBOM
YkpaiHu.

10) Mpwu 3akpuTTi TapudHOro NakeTy BCi paxyHKU Ta Nocnyru, Wo BiakpuTi Ta/abo ob6cnyroBytoTbes B pamMkax TapudHOro nakety, nepexoasitb Ha yMoBM 06CnyroByBaHHS
3rigHO CTaHAapTHYX TapudiB BiANOBIAHNX NPOAYKTIB ANns disnyHux ocib, wo 3ateepmkeHi AT «OTIN BAHK».

11) Mpw 3aKpUTTi KAPTKOBOTO paxyHKy Ta/abo BCix MOTOYHMX PaxyHKIB, LLO BiaKpuUTi Ta/abo obcnyroByloTbest B TapudpHOMY nakeTi, 3a iHiliaTueu knieHTa abo 3a iHiuiatuen AT
«OTMN BAHK» pis TapudHoro nakety npunuHSETLCS.

12) Mepenik nocnyr Ta po3Mip KOMICil, WO BXoAsTb A0 TapudgHOro nakeTy, MOXyTb 6yTi 3miHeHi Y gonoBHeHi BUkto4HO AT «OTIM BAHK» B 0AHOCTOPOHHLOMY MOPSIAKY.
Mepenik nocnyr Ta cepBiciB po3LMPOETLCA MO Mipi 3anpoBamkeHHst AT «OTI BAHK» HoBux nocnyr Ta cepsiciB. Mpo 3miHn B TapudHomy nakeTi AT «OTI BAHK» nosigomnse
KnieHTa wnsxom po3milleHHs iHdopMalii B 3aranbHOAOCTYNHUX Ans KieHTiB Micusax B yctaHoBax AT «OTIM BAHK» 3a 7 (cim) kaneHgapHUx AHIB 4O 3aCTOCYBaHHS HOBUX
ymoB TapudHoro nakery.

13) BaHk mae npaBo npunuHuT MakeTHe obcnyroByBaHHst KnieHTa y Bunagky Hecnnatu KnieHtom BapTocTi MakeTa no 3akiHYeHH OOHOro MicsiLs 3 MOMEHTY OCTaHHbLOT
noBHOI onnaTu.

14) [etanbHi yMOBM HagaHHsA nocnyru, 3rigHo odilinHoi iHdbopmaLii Big MnaTikHoi cuctemu VISA, sika po3amilleHa Ha odilinHoMy canTi https://www.visa.com.ua/uk_UA

BaHk: KnienT:
M.1.B MeHepxepa: M.1.B. KnieHTa:

MNignuc: Nianuc:

[ata nigkntoyeHHs oo MakeTy:




