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«3ameepOoxeHo»

Hodamok Ne3 do PiweHHsi TapughHo2o komimemy Ne55

Bid 25.07.2022
MoyuHaroms dismu 3 31.08.2022

AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPUDOHUU NAKET «Premium Black Edition»

1. OCHOBHI NMPOAYKTU

Ne

Mocnyra

HauioHanbHa
BanTa

IHo3eMHa
BanTa

KomeHTapi

OcHoBHWIA kapTkoBuI paxyHok Black Edition (MasterCard WorldWide) B TapudHomy MMaketi «Premium Black Edition»
BiokpuBaeTbcs B BantoTi UAH (okpim Hepe3uaeHTiB), Apyrui kapTkoBun paxyHok OTP Tickets Travel Card (Visa) BigkpnBaeTbca B
Oyab-skin BantoTi 3a 6axkaHHAM KnieHTa.

paxyHky Premium Black Edition
(MasterCard WorldWide)

1.1. O6cnyroByBaHHs TapuHOro nakeTy
«Premium Black Edition» (hagani —
«TapudHui nakeT»):
3a ymoBu:
1. HagxoaXeHHs KoLTiB (B T.4
3apaxyBaHHs 3apobiTHOI nnaTn abo
nepekasy 3 BnacHoro paxyHky ®OIT)
Ha 3aranbHy cymy 15 000
(N'aTHaAUATL TUCAY) rpyBEHb abo
Binble Oyab-AKUM YMHOM, OKPIM
. . nepekasy MiXk BMaCHUMWN paxyHKamu
-ana (plamq_me ocib - npuBaTHMX . He BcTaHoBNOETHCSA Ta paxyHKamu HLUMX (i3MHNX OCI6
KnieHTiB, siki MatoTb cTaTyc «[pemiym» B pamkax OT BaHky.
111 MpumiTka 1
Ta/abo
2. HasBHOCTi CTPOKOBOrO Aeno3unTy
Bia 30000 (TpuALATM  TUCAY)
rPUBEHb.
lMnata cTaryeTbes WoMicsa4HO
USD 9/EUR 9 UAH 300 LLUSIIXOM CMMUCaHHSA 3 KapTKOBOIrO
paxyHKy, NOYMHAaK4M 3 APYroro
MpuwmiTka 1 MpumiTka 1 KaneHaapHoro micaus
06CnyroByBaHHS MakeTy.
1.2. O6cnyroByBaHHsi MOTOYHOIO PaxyHKy He BcTaHoBmnOETHCA MpuwmiTka n.2
O6cnyroByBaHHsi KAPTKOBOIO PaxyHKy .
13 Black Edition (MasterCard WorldWide) He BCTAHOBMIOETHES E'mMT':;?’K%S - _
3. " . L YroBYBaHHIO
AnNsi OCHOBHOI kapTky Ta 1-i (ogHiei) 3MiIHO CTAHAAPTHIX TAPUGDIB
[0aTKOBOI KapTKu
. 3riaHo Tapudie Ha onepallii 3
HesHwwkysanbHuit 3anuuiok no I'IHaTi)KHVIISMCﬁapTKaMVI EBIack
1.4. KapTKOBOMY paxyHKy Black Edition Edition» MiXHApOAHOT NnaTikHoT
(MasterCard Worldwide) cuctemn MasterCard WorldWide
SMS-iHchopMyBaHHS LWOAO onepauin
30INCHEHMX KMNIEHTOM Ta 3anuLuUKy Ha
1.5. He BcTaHoBNOETHCA

2. JOOATKOBI NMPOOYKTU

Ne

Mocnyra

IHO3eMHa
BanTa

HauioHanbHa
BanwTa

KomeHTapi

MnaTtixHi kKapTKN

O6cnyroByBaHHS KAPTKOBOIO PaxyHKY

IHWi Tapudwn no obcrnyroByBaHHIO
3rifHO CTaHAapTHUX Tapudis

paxyHky OTP Tickets Travel Card
(Visa)

2.1. Ta kapTkn OTP Tickets Travel Card He BcTaHOBMOETHCS " !
KapTkoBuii paxyHOK BiAKpMBaETbCSA
aepxatento TapugHoro nakery.
lMnaTta 3a KOPUCTYBaHHA KPEAUTHUM .
- IHWi Tapndwm no obcnyroByBaHH —
2.2. nimiTom BCTaHoBNeHUM o aebetoBumx [naTa He BCTAHOBMOETLCA . :
. 3rigHO cTaH4apTHUX Tapudis
KapTOK B NakeTi
SMS-iHchopMyBaHHS LWOAO onepauin
30INCHEHMX KNIEHTOM Ta 3anuLLKy Ha
2.3. HE BCTAHOBMIOETLCA




Mepekasu

BuxigHi nepekasun 3 NOTOYHOro paxyHky,
O iHILiFOOTLCS KIIEHTOM LUJIIXOM
NoAaHHSA PO3paxyHKOBUX AOKYMEHTIB:

- 3 TMnom kowmicii SHA a6o BEN gnsa
nepekasiB B iHO3eMHili BantoTi

- 3 Tinom komicii OUR ans nepekasis B

0,9% Big cymu
nepekasy
(miH. 500 rpH.
makc. 3 500 rpH.)

0,9% Big cymu

a) nepekasuM B Hau. BanwTi
BMKOHYIOTbCS Y A€Hb iIX OTPUMAaHHS,
3a ymoBu oAepxaHHa BaHkom
NnaThkHOro AOKYMEHTY  MpPOTSAroM
onepawifHoro yacy;

0) BanioTHi nNepekasn B Jornapax
CWA  BuKOHyOTbCSA aartoto
BantoTyBaHHA “CbOrofgHi”, 3a ymoBu
OTPUMaHHSA NNaTPKHOrO OOKYMEHTY

iHO3EeMHiN BantoTi nepekasy NPOTHArom onepavuinHoro yacy
(miH. 500 rpH. o) o (npumiTka n. 16);
makc. 3 500 rpH.) O’QH{: 2‘?3?’““ B) BamoTHI nepekasm B €BpPO
2.4. +600 rpH. (Min15 rgH BMKOHYIOTbCS [AaTOI BarnoTyBaHHS
: ) “CbOrogHi”’, 3a ymMOBW OTPUMAHHS
makc. 2000 rpH.) .
nnartikHoro gokymeHty oo 15.00 3a
KuiBcbknm yacom (npumitka n. 16);
r) BamoTHi nepekasu (iHWi HiX B
ponapax CWA Ta €BpO)
BMKOHYIOTbCS [aTOK BastoTyBaHHS
«HacTynHUin pobounMin  OeHb», 3a
YMOBM  OTPUMAHHA  MMaTiKHOro
nokymeHTy o 15.00 3a KuiBcbkum
Yyacowm;
A) npumitkn n. 10, n. 16 Tunosux
Tapudis Ha PKO ans ¢isnyHmx ocib.
lMepeBipka OOKYMEHTIB A5 34iNCHEHHS
nepekasy 3a KOpPJOH:
2.5.
Ha nigctasi e-nimity HBY:
251 - Ha BnacHun paxyHok 3a
KOpAOH 1 500 rpH -
- Ha kopucTb iHWoi ocobu 3a Kowmicis oTpumyeTbcsa [ogaTkoBo 40
KOPAOH 5000 rpH. - KOMicCin, BKa3aHMX B n.2.4
- Ha NOTOYHUIA paxyHOK * 3 MemoK BUKOHaHHSI 8l1acHUX
Hepe3ngeHTa - PUANYHOT 5000 rpH. 5000 rpH. 30608’s13aHb reped Hepe3udeHmMom
ocobu, BiAKpPUTWI B YKpaiHn 3a 002080pOM cmpaxyeaHHs1
(kpim iHBECTULINHOIO Kumms,
paxyHky)* **  Komicis  crinayyembcs  3a
riepeesipky 0OKyMeHmie OKpeMo Orist
Ha cymy Ginbwe 50 000 eBpo (He Ha KOXHO20 riepekasy
2.5.2 | nigcrasi e-nimity HBY), abo ekBiBaneHT 0,9% Big cymu -

Liel cymu B iHLWIN iHO3eMHi BantoTi 3a
Kpoc-kypcom HBY yepes HauioHanbHy
BanoTy Ha AeHb 34iNCHEHHs onepauii
abo AKLIOo nakeT JOKYMEHTIB NoTpebye
[100aTKOBOro BUBYEHHSA™™*

nepekasy

Cucrtema gMcTaHLUIMHOro ynpaBniHHA paxyHKaMmu

O6cnyrosyBaHHsa cuctemmn OTP Smart 3

IHWi komicii — 3rigHO Tapudis Ha

2.6. s . He BcTaHoBNOETHCA o6cnyroByBaHHs cuctemi «OTP
SMS-aBTeHTUdiKauieto (MpumiTka n.4): yrosy y
Smarty
Komicia cnnadyetbca nuvwe y
. . , . BMNAAKy 3akiHYeHHs TepMmiHy ngii
3amina NeHepaTopa naponis y 3B’A3Ky i3 . . . o
2.7. . . 3rigHo cTaHaapTHUX Tapudis ["eHepaTtopa naponis (sxmn
3aKiHYEHHSAM TepMiHy Aji 9 e
3a3Ha4yeHO Ha Oro  3BOPOTHIN
CTOPOHi).

OdiuinHi poBigkn

2.8.

HapaHHa ogiuiiHoT AoBiaku:

- MO BCiX BUAax paxyHkis

- MPO OMILiHUIA KypC FPUBHI LLOAO
iHO3eMHMX BantoT, BCTAHOBIIEHUN
HBY

- npo NigTBEPAXKEHHS 3L4iMCHEHHS
onepawii npuAMaHHs roTiBku Big,
hisnyHMX 0oCib Ha KOpUCTb
IOPUANYHNX OCID (KMIEHTIB iHLLIMX
6aHkiB)

He BcTaHOBMOETHCS

2.9.

OdopmneHHs JOBIpPEHOCTI Ha
pO3MNopsAXEeHHS a00 BUKOHAHHSI
onepalliiin 3a paxyHkamu (oauH
NPUMIPHUK)

He BcTaHOBMOETHCS

[oBipeHicTb MoXe OyTu HagaHa Ha

BIOKPUTTA  Ta  PO3MOPAOXEHHS
MOTOYHUM, Aeno3nTHUM Ta
KapTKoBUM  paxyHkoMm.  KoxHun

HaCTYNHUA NPUMIPHMK CnnadyeTbes




srigHo Tunosux Tapudis Ha PKO
ans isnyHmx oci6b.

3. AOOATKOBI BAHKIBCbKI MOCJIYTU

IHo3eMHa HauioHanbHa .
Ne Mocnyra KomeHTapi
BanwTa BanwoTa
31 Onepalii 3 UiHHMMK Nanepamu:
] ] He BcTaHoBMOETHCA
BiokpuTTa paxyHKy y LiHHUX nanepax
AboHeHTCbka nNnata (nnaTa 3a BeAeHHs 3rigHo ctaHgapTHMX Tapudis Ha
paxyHKy y UiHHUX nanepax) penosutapHi nocnyrm AT «OTI
. . . BAHK»
36epiraHHs LiHHMX nanepis
3.2. .
YknageHHs [MeHCIMHOroO KOHTpakTy 3
. He BcTaHoBMOETHCA
OTIM «MeHcisg»
inogo6oBa nigTpyMKa KNieHTIB Yepes
3.3. H A9 ATp P He BcTaHOBNIOETHCS
«Premium Call Center»
Mocnyra HapgaeTbea y pasi
34 OpeHpa aeno3uTHOro cendy -10% Big cTaHaapTHOI BapTOCTI HasiBHOCTI BiNbHOro cendy Ha
BigAiNEHHI Tinbkn Ha 1 cend
Mpoaax BanoTHUX KOLWTIB A4S Kynisni
35 PoA A y He BcTaHOBNIOETHCS
oBAan
Komicia cnnayyeTbcs B rpyMBHSX 3a
Kypcom HBY Ha gaTy 34iCHeHHs
CynpoBoXeHHsi onepalii 3 kynisni . .
3.6 O)IIB,DF,)I'I A pau y 0,15 % Bia 3aranbHOi cymu onepauii onepaul
Kowmicis 6pokepa cnnadvyeTbcs
oKpemo
OdbopmneHHs goBipeHocTi abo
3anoBianbHOro po3nopsaXeHHs 3a
ponowmoroto KEI Ha TpeTio ocoby:
3.7 Ha pPo3MNopsMXEHHS paxyHKamu, Ha 1 000 rpvBeHb
KOPUCTYBaHHSA Ta pPO3NOPSAXKEHHS
iHaMBigyanbHUM cendom,
3anoBiganbHe pPo3nopsmKeHHs!
[N HagaHHA NocNyrn yknaaaeTbcs
cneujanbHa yroga 3 baHkom.
» MiHimanbHa cyma yroam CTaHOBUTb
He MeHLe 1 MITH. FpH. B eKBiBaneHTi
3a kypcom HBY Ha paty yknapgaHHs
yroau.
. » Komicisi po3paxoByeTbCs Big Cymu
MpoBeaeHHst onepaluiii 3 Kynisni/n g a?K ngseMHoT éuan)I;TM
KyniBni/npoaaxy iHo3eMHOI BanioTu Ha y ponavky :
" " o/ o Ta cnnavyeTbCcs B A€Hb NiANMCcaHHSA
3.8 ymoBax "¢popBapAa” 3 NOCTaBKOO 0.15% Big cymu

iHo3eMHOI BantoTh abo 6e3 ii nocTaBkK
(obopMreHHs1 4OKYMEHTIB).

OOKYMEHTIB ans
onepauin 3 Kynieni/npogaxy
iHO3eMHOI  BamwTUM Ha yMoBax
"¢hopsapa” B HauioHanbHin BantoTi
3a KypcoMm, WO 3adikcoBaHUN B
KOXHIiN yrogi.

npoBeaeHHsA

* Kowmicist cnnayyeTbest 3a KOXHY
yroay.

4. HEBAHKIBCbKI MOCIYI' TA CEPBICU

IHauBigyanbHi cepBicu

4.1.

OpeHpga oKpemoro MPUMILLEHHS
(kimHaTK) ansa NpoBeEHHS
neperoBopiB, YkNagaHHs yrog ToLo.

-50%

Mnata 3a ogHy roauHy, cnnavyerbes
B kaci baHKy 3rigHO cTaHOapTHUX

Tapudis

AeponopToBi cepBicu

4.2.

BigsinyBaHHsi BisHec-3any MasterCard
y TepmiHanax D ta F a/n Bopucnine, B
30Hi Mi>XKHapOAHUX pencis

He BcTtaHoBnOETHCA

Mpumitka n.14

4.3.

BigsinyBaHHsi BisHec-3any MasterCard
y TepMmiHani D a/m Bopwucninb, B 30Hi
BHYTPILLHIX pewciB

He BcTtaHoBnoeETHCA

Mpumitka n.14

4.4.

BiasiayeaHHs bisHec-3any MasterCard
y a\n «KUIB» B 30HI MixHapoaHux
pevcis

He BcTtaHoBnOETHCA

Mpumitka n.14




4.5, BigsinyBaHHsi BisHec-3any MasterCard He BcTaHoOBMOETLCA
y a\n «XAPKIB» B 30Hi MiXHapogHMX
peWncis

4.6. BigsinysaHHsa BisHec-3any MasterCard He BcTaHOBMIOETHCA
y a\n «JIbBIB» B 30Hi MixHapoaHuXx MpumiTtka n.14
pevcis
4.7. BigsinyBaHHsi BisHec-3any MasterCard He BcTaHOBMOETLCA
y a\n «JIbBIB» B 30Hi BHYTPILLUHiX pelciB
4.8. BiggioyBaHHsa 6isHec-3aniB MasterCard He BcTaHoBNOETLCSA
y CBITOBMX CTOMMUSAX 3rigHO YMOB MpumiTtka n.14
3a3HavYeHMx Ha odiuinHoMy  cawTi
www.mastercard.ua.

MpumiTtka n.14

Mpumitka n.14

4.9. Mocnyra Fast Line B 30Hi BUMbLOTY, B He BcTaHoBMOETHCA n . 14
aepornopTty Bopucnine, y TepmiHanax D puMITKa n.
TaF
4.10 [NpuckopeHa peecTpauis Ha penc Ta He BcTtaHoBnOETHCA
3gava Garaxy B TepmiHanax D ta F, B Mpumitka n.14
aeponopTty bopucninb
4.11. Mocnyra Fast Line B 30Hi npunboTy, B He BcTaHoBMOETHCA n . 14
aepornopTty Bopucnine, y TepmiHanax D puMITKa n.
TaF
4.12. BiasigoyBaHHs nayHx-30H 3a CMCTEMOIO CrmcyeTbcs BaHkoM B AeHb onnaTy
Lounge Key y csiti (3a oaHy 0coby) 32% paxyHKy Bia komnaHii Lounge Key
MpumiTtku:

1) O60B’A3KOBOI YMOBO Af1s1 NiAKMIOYEHHS A0 TapudHOro nakeTty € BigkpuTTs abo HasiBHICTb Yy KNiEHTa Aitovoro kapTkoBoro paxyHky Black Edition
(MasterCard WorldWide), Bigkputoro B AT «OTIN BAHK». CnvcaHHsi ninatu 3a o6ecnyroByBaHHS TapudHOro nakeTy BiabyBaeTbCs 3a YyMOBY 34iNCHEHHS
BUTPAaTHMX onepadii 3 BAKOpUCTaHHAM Byab-AKoi kKapTku B pamkax TapudHoro nakety Big 0,01 rpuBHi npoTarom kaneHgapHoro micsus. BpaxosytoTbes
nuvwe onepadii, ki 6ynu cnucaHi 3 KApTKOBUX PaxyHKiB.
2) ObcnyroByBaHHS MOTOYHOTO PaxyHKY BKIKOYAE: BIAKPUTTSA paxyHKy, BUgadya BUMMCOK NO paxyHKy 6e3nocepeHb0 BNaCHWKY paxyHKy, Buaada aybnikarty
BWMMCKM NO paxyHKy (HaAaeTbCa 3a OKPEMUM MMCbMOBUM 3aMMTOM BMACHMKA PaxyHKy), 3aKpUTTS paxyHKy, 3apaxyBaHHS rOTiBKM Ha paxyHOK, obpobka
roTiBKM (NepepaxyHoK roTiBKM Npu 3apaxyBaHHi Ha paxyHoK), MpUiMaHHsI roTiBkK Bif, disnyHmx ocib Ha kopucTb AT « OTI BAHK», pospaxyHku 3i cnucaHHs
Ta 3apaxyBaHHsi KOLUTIB MO paxyHKax OOHOro KrieHTa B Mepexi BaHky (noralleHHsi 3aboproBaHOCTi Mo KpeauTax, noralleHHst 3aboproBaHoCTi 3a
nnaTikHUMK KapTkamu), BxigHi nepekasu B mepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasu 3a kpeautamu, OTPUMaHUMK Bif Hepe3naeHTis (y pasi
HasBHOCTI NiueHsii HBY)
3) O6cnyroByBaHHSl KApPTKOBOrO paxyHKy BKMHOYaE: BIAKPUTTS, 3aKpUTTS, NepeodOpMIIEHHS paxyHKy, BUKOHaHHS onepalLiii 3a po3paxyHkaMu Ta iHLe.
4) ObcnyroByBaHHs B cuctemi OTP Smart Bkntovae nocnyry nigknioYeHHs.
5) IHWwi nocnyru, siki He BkNtodeHi Ao TapudHoro nakeTta 3AiMCHIOITLCA 3a CTaHOAAPTHUMU Tapudamu BigNoBiAHOrO NPoAYyKTY Ans gi3n4HMX ocib, Lo
3atBepaxeHi AT «OTI BAHK».
6) Kowmicia cnnadvyeTtbca B rpuBHi 3a kypcom HBY Ha aaty 3aiicHeHHs onepaldii. Y Bunaaky BiACyTHOCTI abo He[0CTaTHOCTI y KMieHTa KOLUTIB y rPMBHI ANS
cnnaTy KOMicii, KrieHT gopyyae baHky 34iMcHUTM npogax iHO3eMHOI BantoTu krieHTa Ha MBPY 3rigHO BMMOr YMHHOroO 3aKoHOAAaBCTBa 3a iCHYIUYMMU
Tapudamu Ta yTpumaTy rpMBHEBUIA EKBIBANEHT BKa3aHOI KOMICIT 32 paxyHOK KOLUTIB, 04epXXaHUX Big NPoAay BanioTu.
7) BuxigHi nepeka3u ans @isuyHmMx ocib pesnaeHTiB Ta Hepe3nOeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM OOMeXeHb BCTAHOBIIEHUX HOPMAaTUBHUMMU
nokymeHtamn HBY.
8) Komicii cnnavyloTbcsl B MOMEHT 3iicHeHHs onepaluii. Komicii, siki 3a3HayeHi ans onepauin B iHO3eMHIi BantoTi, CNAavyloTbCs B FPUMBHSAX 3@ KYpCcoM
HBY Ha geHb 3aiNcHeHHs1 onepadlii.
9) BaHkiBcbki onepalii NpoBoAATbLCS 3a YMOBU HasiBHOCTI Y (hisu4HOI 0cobu nacrnopTy abo AOKYMEHTY, Lo AOro 3aMiHIoE, SIKLLO iHLe He nepeabadeHo
YUMHHUM 3aKOHOAABCTBOM YKpaiHu.
10) Mpwu 3akpuTTi TapndHOro NakeTy BCi paxyHKX Ta Nocnyru, Wwo BiakpuTi Ta/abo o6cnyroByoTbCs B pamkax TapudpHoro nakeTy, nepexoasTb Ha yMOBM
06CnyroByBaHHs 3rigHO CTaHAAPTHUX TapudiB BiANOBIAHNX NPOAYKTIB AN isnyHMX ocib, wo 3atBepmxeHi AT «OTM BAHK».
11) Mpwu 3aKkpUTTi KAPTKOBOIO paxyHKy Ta/abo BCiX NOTOYHUX paxyHKiB, L0 BiakpuTi Ta/abo obenyroBytoTbest B TapudHOMyY nakeTi, 3a iHiliaTuem knieHTa
abo 3a iHigiatnen AT «OTI BAHK», ais TapudHoro nakeTy NpunmuHAETbLCS.
12) Mepenik nmocnyr Ta po3Mip KOMICIii, WO BXOAATb A0 TapudHOro naketa, MOXyTb OyTu 3MmiHeHi ym gonoBHeHi BuknodHo AT «OTM BAHK» B
O[HOCTOPOHHBbOMY NMopsAKy. Mepenik nocnyr Ta cepsiciB po3wmpoeTbesa no Mipi 3anposagxeHHss AT «OTI BAHK» HoBux nocnyr Ta cepsicis. Mpo 3miHn
B TapudpHomy naketi AT «OTI BAHK» nosigomnsie KnieHTa wnsaxom po3millieHHs iHbopmaLii B 3aranbHO4OCTYMHUX ANs KMiEHTIB MiCLSAX, B yCTaHOBaX
AT «OTIN BAHK» 3a 7 (cim) kaneHAapHUX OHIiB 4O 3aCTOCYBaHHS HOBUX YMOB TapudHOro nakeTy.
13) baHk mae npaBo npunuHuTK MNakeTHe obcnyroByBaHHs KnieHTa y Bunaaky Hecnnatu KnieHtom BapTtocTi [MakeTa no 3akiHYeHHI0 ogHOro Micsius 3
MOMEHTY OCTaHHbOI MOBHOI ONNaTu.
14) [OeTanbHi yMOBU HagaHHA mocnyru 3rigHo odiuinHoi iHdopmauii Big MnaTikHoi cuctemn MasterCard, sika po3milieHa Ha odiuiiHOMYy CanTi
www.mastercard.ua.

BaHk: KnieHT:
M.1.6 MeHepxepa: MN.1.B6. KnieHTa:
Mignuc: Mignuc:

[ata nigknioyeHHs go lMakeTty:



