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1. OCHOBHI PO

3ameepdxeHo»

Hodamok Ne 15 do PiweHHs1 TapugpHo2o Komimemy Ne 42

eid 08.07.2021
IMoyuHaroms dismu 3 21.07.2021

AKUIOHEPHE TOBAPUCTBO «OTI BAHK»
TAPU®HUU NAKET «IMpemiym Nerkun 2.0»

YKTU

HauioHanbHa

paxyHky “Premium World™ (MasterCard World)

nnatixHoi cuctemun MasterCard WorldWide

Ne Mocnyra IHo3eMHa BantoTa KomeHTapi
BanTa
11 O6cnyroByBaHHsA TapudHoro nakety «lpemiym»
o (Hapani — «TapudHuiA nakeT»):
3a yMOBW 3[iNCHEHHSI TOPriBENbHUX onepaLin
B TOpriBenbHin Mepexi Ta Mepexi IHTepHeT Ha
- ANA iaMUHIX OC6 - NPMBATHUX KNieHTIB, AKI [Mnata He BCTaHOBMIOETLCSA cymy 5 000 (I'I’;me TMCAY, 00 rpuBeHb) Ta
. ’ GinbLue 3a NOTOYHUIA MiICSLb 3 BUKOPUCTAHHAM
111 MmatoTb cratyc «lpemiym» KAPTOK B nakeri.
MpumiTka .1 Mnata cTAryeTbCA  LIOMICAYHO  LLUMSAXOM
USD 5/EUR 5 UAH 99 CMNCaHHS 3 KAPTKOBOTO PaXyHKY, MOUMHAIOUM 3
Aapyroro KaneHaapHoro micaus
o6cryroByBaHHs nakeTy.
1.2. 0O6cnyroByBaHHS MOTOYHOMO PaxyHKY [nata He BCTaHOBMIOETLCS Mpumitka n.2
O6cnyroByBaHHSA KapTKOBOTO paxyHKy «Premium MpumiTka n.3
1.3. World» (MasterCard World) onst oCHOBHOI KapTku lMnata He BCTaHOBMIOETLCS IHWi Tapudmn no obcnyroByBaHHIO — 3rigHO
Ta 1- (oaHiei) foaaTkoBOi KapTku CTaHAapTHUX Tapudis
o 3rigHo Tapudis Ha onepauii 3 nNaTikHUMK
HesHwxyBanbHUI 3anMLLOK N0 KapTKOBOMY ) . "
1.3.1. kapTkamu «Premium World» mixkHapogHoi

2. JOOATKOBI MPOAYKTU

HauioHanbHa

- no BCiX BUAax paxyHkis

- npo OiLiiHWIA KypC rPUBHI WOAO0 iIHO3EMHMX
BantoT, BCcTaHoBNeHnn HBY

- npo NigTBEPOXEHHSN 3AiNCHEHHS onepauii
NpUIMaHHs roTiBKM Bif (i3nYHKNX OCib Ha
KOPUCTb IOpUANYHKX OCIB (KNIEHTIB iHLLIMX

MnaTta He BCTaHOBMIOETLCS

N .
Ne Nocnyra IHo3eMHa BantoTa NI KomeHTapi
MnaTixHi KapTKn
BigkpuBaeTbCA OAMH KapTKOBUW paxyHOK Ha
O6cnyroByBaHHs KapTKOBOTO paxyHKy Ta KapTku BUGIp KrieHTa. IHLWi Tapudun no
2.1 eVisa lMnata He BCTaHOBMIOETLCS 06CrnyroByBaHHIO 3rAHO CTaHAAPTHUX Tapudis
KapTtkosui paxyHoK BiAKPUBaETLCA
pepxatento TapudHoro nakety
MnaTa 3a KOpPMUCTYBaHHSA KPEAUTHUM NIMITOM IHWi Tapudmn no obcrnyroByBaHHIO — 3rigHO
2.2. pUCTy! pen . lMnaTta He BCTaHOBMIOETLCS puc ocnyrosy A
BCTaHOBNEHUM [0 Ae6eToBKX KapToK B NakeTi CTaHAapTHWX Tapudis
SMS-iHdbopMyBaHHS OO onepaLlii 34iINCHEeHNX
2.3. . dbopmy Lon pauin si MnaTa He BCTaHOBNIOETLCA
KNiEHTOM Ta 3anuLLKy Ha paxyHky) eVisa
Cucrtema gMCTaHUIMHOrO ynpaBniHHA paxyHKaMu
O6cnyroByBaHHa cuctemn OTP Smart 3 SMS- IHWi  komicii —  3rigHO  TapudiB  Ha
2.4. d K . . MnaTta He BCTaHOBNIOETLCS .
aBTeHTUQiKauieto (Mpumitka n.4): obcnyroByBaHHs y cuctemi «OTP Smart»
; : ) ; Komicia cnnavyetbca nwuwe y  Bunagky
3amiHa [eHepaTopa naponiB y 3B'H3Ky i3 . . . ) )
2.5. - h 3rigHoO CTaHaapTHUX Tapudis 3aKiH4eHHst TepMiHy Aaii eHepaTopa naponis
3aKiH4eHHSIM TepMiHy Al o b . ]
(KM 3a3HAYEHO Ha Oro 3BOPOTHIl CTOPOHI).
OdpiuinHi goBiakn
2.6. HapaHHs ogiuiiHoi goBigku:

MOCTaBKOI iHO3eMHOi BantoTh abo 6e3 il nocTaBku
(ocpopMeHHs [OKYMEHTIB).

6aHkiB)
3. AOOATKOBI BAHKIBCbKI MOCINYIU
Mocnyra IHo3eMHa BanioTa HauioHanbHa BanioTa KomeHTapi
3.1 Onepalii 3 LiHHUMK Nanepamu:
BigkpntTa paxyHKy y LiHHUX nanepax Mnata He BCTAHOBMIOETLCA
ABoHeHTCbKa nnata (nnaTta 3a BeAeHHSI paxyHKy Yy 3rigHo cTaHaapTHUX TapudiB Ha Aeno3uTapHi nocnyru
LiHHUX nanepax) AT «OTIN BAHK»
36epiraHHs LiHHUX nanepis
3.2 YknageHHs lNeHcinHoro koHTpakTy 3 OTI «[eHcia» [naTta He BCTAHOBNIOETLCSA
Llinono6oBa nigTpumMka knieHTiB Yepe3 «Premium MnaTa He BCTaHOBMIETLCS
3.3. Call Center Priority Services»
o ) . ) Mocnyra HagaeTbecsa y pasi HaABHOCTI
109
3.4 OpeHpga aenosnTHoro ceiidy 10% Bin cTaHaapTHOI BapTOCTI BINLHOTO celidby Ha BiagiNeHHi
3.5 Mpopax BantoTHWX kol TiB Ans kynisni OBAMN Mnata He BCTaHOBMIOETLCS
3.6 CynpoBogxeHHs onepadii 3 kynisni OBAMN 0,3 % Big 3aranbHoi cymu onepadii
« [Inst HagaHHA Nocnyrn yknagaeTbest
cneujanbHa yroaa 3 baHkom.
* MiHivanbHa cyma yrogu CTaHOBWUTb
He MeHLWe 1 MIH. rpH. B eKBiBaneHTi
3a kypcom HBY Ha paty yknagaHHs
yroau.
lMpoBegeHHss  onepauin 3 KyniBni/npogaxy * KPM'.(/:"’_' PO3paxoByeTLCAA BIA CyMi
iHo3emHOi BanmoTM Ha ymoBax "copapa" 3 . KynIBAINpOAaXy  IHOSEMHO! BartoT
3.7 0.15% Big cymn Ta cnnavyeTbCa B AeHb MiAnucaHHA

[OKYMEHTIB ans npoBefeHHst
onepawin 3 Kynisni/npogaxy
iHO3eMHOi  BanlTM Ha  ymoBax

"chopBapa" B HaLUioHanbHi BanoTi 3a
KypcoM, Lo 3adpikcoBaHWN B KOXHIN
yroai.

« Komicis cnnavyeTtbes 3a KOXHY
yrogy.




4. HEBAHKIBCbKI NOCNYry TA CEPBICU
IHauBiayanbHi cepBicn

4.1. OpeHOoa OKpeMoro npuMilleHHs  (kimHaTu) Ans Mnata 3a ogHy roguHy, cnnadyeTbcs
npoBeAeHHsA NeperoBopiB, yknagaHHA yroa ToLo. -50% B kaci baHky 3rigHO cTaHaapTHMX
Tapudgis
AeponopToBi cepBicu
4.2. YnakoBka 6araxy (s nnarixHumu kaptkamm eVisa Mnata He BCTaHOBIMOETLCS _
MiXHaPOAHOI NNaTikHOI cucTemm Visa International) Mpumitka n.14
Mpumitku:

1) [o pospaxyHKy Cymu TopriBenbHWX onepawin He 6epyTbcst A0 yBaru onepadii nepekady kowwTiB Yepe3d OTP Smart, Visa Money transfer, Money send, a Takox Yepe3 iHLui
pecypcy, Taki sk my.alfabank.ua, lig pay Ta iHwi. Ina BU3Ha4YeHHS cymu TOpriBeNbHUX onepauiii Ans paxyHKiB, BiAKPUTUX B iHO3EMHIll BantoTi, Cyma TopriBenbHUX onepaLwin
KOHBEPTYETLCS B TPUBHIO 32 KOMEPLIiHAM KypcoM 6aHKy Ha A4aTy CnncaHHS KOMICii.
O60B’s13KOBOIO YMOBOIO A4S MiAKMoYeHHs Ao TapudHOro nakeTy € BiakpuTTs abo HasiBHICTb Y KIieHTa Aito4oro kapTkoBoro paxyHky MasterCard Premium World, BigkpuToro
B AT «OTI BAHK».
2) O6cnyroByBaHHS MOTOYHOTO PaxyHKY BKMIOYAE: BIAKPUTTS paxyHKy, Buaaya BUNMUCOK Mo paxyHky 6eanocepeHbo BNACcHUKY paxyHKy, Buaayda aybnikaTy BUNUCKM NO paxyHKY
(HapaeTbCst 32 OKPEMUM NYCbMOBUM 3aNWTOM BNIACHUKa paxyHKy), 3aKpUTTS paxyHKy, 06pobka roTiBku (mepepaxyHoK roTiBku1 Npu 3apaxyBaHHi Ha paxyHOK), NPUAMaHHS roTiBKK
Bia ¢pianyHmx oci6 Ha kopuctb AT «OTI BAHK», po3paxyHku 3i cnvcaHHs Ta 3apaxyBaHHS KOLUTIB NO paxyHkax OAHOro KnieHTa B Mepexi baHky (noralueHHs 3a6oproBaHocTi
no KpeauTax, noralleHHs 3aboproBaHOCTi 3@ NNaThkHUMKM KapTkamu), BXiaHi nepekasu B mepexi AT «OTIM BAHK», BxiaHi Ta BUXigHi nepekasu 3a kpeantamu, OTpUMaHUmK Bif,
Hepe3unaeHTiB (y pasi HasBHocTi NiueHsii HBY)
3) O6cnyroByBaHHsi KAPTKOBOIO PaxyHKY BKIOYAE: BIAKPUTTS, 3aKpUTTA, NepeodopMneHHs paxyHKy, BUKOHaHHS onepaLiii 3a po3paxyHkaMu Ta iHLe.
HopnaTkoBa kapTka Moxe ByTu HacTynHMX TUNIiB: YMnoBa kapTka PayPass abo kapTka-CTikep.
4) O6cnyroByBaHHsi B cuctemi OTP Smart Bkntoyae nocnyry nigKmioYeHHs.
5) IHWwi nocnyru, siki He BkNtoYeHi Ao TapudHOro nakeTy 34iMCHIOTLCS 3a CTaHAAPTHUMM Tapudamu BiANOBIAHOrO NPOAYKTY Ans di3nyHKx ocib, wo 3aTBepaxeHi AT «OTI
BAHK».
6) Komicisi cnnadyetbces B rpuBHi 3a kypcom HBY Ha paTy 3aivicHeHHs onepaldii. Y Bunaaky BiacyTHOCTi abo HEAOCTaTHOCTI Y KNi€HTa KOLUTIB y FPVBHI ANS CNnaT KOMICIi, KNieHT
nopydvae baHky 3aiicHUTM Npofax iHoO3eMHOT BantoTu knieHTa Ha MBPY 3rigHO BUMOT YMHHOrO 3aKOHOAABCTBA 3a iCHytoUMMK Tapudammn Ta yTpumaTy rpyBHEBUIA EKBIBaNEHT
BKa3aHOi KOMICii 3@ paxyHOK KOLUTIB, OAepXXaHuWX Big MPOAaxy BamoTH.
7) BuxigHi nepekasun ansi isnyHmx ocib peanaeHTiB Ta Hepe3uaeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM 0OMeXeHb BCTaHOBIIEHWX HOPMaTUBHUMU JokyMmeHTamu HBY.
8) Komicii cnnavytoTbca B MOMEHT 3aiicHeHHs onepalii. Komicii, siki 3a3HaveHi Ans onepadii B iHO3eMHili BantoTi, CrnavyloTbCs B rPUBHSX 3a Kypcom HBY Ha AeHb 3ailiCHeHHs
onepadii.
9) BaHkiBCbKi onepalii NpoBoAATLCA 3@ YMOBM HAasABHOCTI y (hi3nyHOi ocobu nacnopTy, abo AOKYMEHTY LLO AOro 3aMiHIOE, SKLLO iHLLEe He nepeabavyeHo YNHHUM 3aKOHO4aBCTBOM
YkpaiHu.
10) Mpw 3akpuTTi TapudHOro NakeTy BCi paxyHKU Ta NOCMyry, Lo BiAKpuTi Ta/abo ob6cnyroBytoTbCA B paMkax TapudpHOro nakeTty, NnepexoasTb Ha yMOBM 06CMyroByBaHHS
3rifHO cTaHAapTHUX TapudiB BiANOBIAHUX NPOAYKTIB ANs i3nyHux ocib, wo 3ateepakeHi AT «OTIN BAHK».
11) Mpw 3aKpUTTi KAPTKOBOTO paxyHKy Ta/abo BCix MOTOYHMX PaxyHKIB, LLO BiaKpuUTi Ta/abo obcnyroBytoTbest B TapudpHOMY nakeTi, 3a iHiuiaTueu knieHTa abo 3a iHiuiatuen AT
«OTMN BAHK» pis TapudHoro nakety npunuHSETLCS.
12) Mepenik nocnyr Ta po3Mip KOMICilA, WO BXoAsTb A0 TapudHOro nakeTy, MOXyTb O6yTu 3miHeHi 4 gonoBHeHi BukntoyHo AT «OTM BAHK» B 04HOCTOPOHHBLOMY MOPSAKY.
Mepenik nocnyr Ta cepBiciB po3WMpPETLCSA NO Mipi 3anpoBagkeHHs AT «OTI1 baHk» HOBMX nocnyr Ta cepaiciB. [Mpo 3miHn B TapudHomy naketi AT «OTI BAHK» nosigomnse
KnieHTa LWnsixoM po3MilLeHHs iHdopMaLii B 3aranbHOAOCTYNHUX ANst KNieHTiB micusax B yctaHoBax AT «OTIM BAHK» 3a 7 (cim) kaneHgapHuX OHIB 4O 3aCTOCYBaHHSI HOBUX
ymoB TapudHoro nakety.
13) BaHk mae npaBo npunuHuT MakeTHe obcnyroByBaHHst KnieHTa y Bunagky Hecnnatu KnieHTom BapTtocTi MakeTa no 3akiHYeHH OOHOro MicsiLs 3 MOMEHTY OCTaHHbLOT
noBHOI onnaTu.
14) OeTtanbHi yMOBW HagaHHS MOCNyri, 3rigHo odiuiiHoi iHdopmaLii Big MnatixHoi cuctemmn VISA, sika poamilieHa Ha odpidinHomy cawTi https://www.visa.com.ua/uk_UA

BaHk: KnieHT:
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[ata nigkntodeHHs oo MakeTy:



