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1. Introduction

The OTP BANK JSC (hereinafter — Bank) personnel
performance evaluation system is a part of the general
Bank management strategy and, as a system, builds
connections between the Bank’s strategic goals, aims of
the Business lines, and also the individual goals of the
employees at all levels of the Bank’s hierarchy. The
system of performance evaluation also influences the
support of the employees’ competencies development,
which are important for the successful employees’
professional activity in the framework of the current
corporate culture.

The result of the performance evaluation system is
payment of bonuses to the Bank’s employees aimed at
the effective material stimulation of the work
performance.

2. Aim of the document

Policy on the performance evaluation and the incentives
for Bank’s employees (hereinafter referred to as “the
Policy”) regulates the process, which unites the efforts
of the Bank as for the development and evaluation of
the personnel based on the achieving the business
goals for the current year and determines approaches
to the incentives, procedure for calculation and approval
of payments.

The Policy is aimed at:

e motivation of employees in order to achieve the
performance targets and final operating results of
,thtpthe Bank in general in line according to the
strategic development;

e adherence to the principles of labor remuneration

correspondence to the employees’ individual
contribution to the Bank’s performance;

e improvement of labor remuneration system
including incentives;

e set out the incentive and performance

measurement principles of OTP BANK JSC, as a
Banking group Enterprise, in line with the provisions
of the Banking group Remuneration Policy, in the
interest of ensuring the group-level coherence of the
incentive systems of OTP Group.

3. Access to the document

The following document doesn’t have any restrictions on
Bank’'s employees access to it.

4. General provisions

The Policy is obligatory for complying within the Bank
since the date of approval. Effect of this Policy applies
to all the Bank’s personnel if exception isn’t approved by
other document.

This Policy is developed in accordance with the current
legislation of Ukraine and Labor Code of Ukraine,

1. Bertyn

Cuctema ouiHku gisnbHocTi nepcoHany AT «OTI BAHK»
(Hapani — baHK) € enemMeHTOM 3aranbHOi cTpaTerii
ynpasniHHa BaHky Ta, ik cuctema, BCTaHOBIIOE 3B’A30K
MiXX cTpaTteriyHumm uingmun badky, uingamu 3rigHo 3
HanpsMKkamMun AiGnNbHOCTI, a TakoX iHAMBIgyanbHUMMU
LinsMyM npauiBHUKIB Ha BCIX PiBHAX iepapxii BaHky.
Cunctema ouiHKM TakoX BNAMBae Ha MNiATPUMKY PO3BUTKY
KOMMeTeHLin, ski HeobXiaHi Ansa ycniwHoi npodeciiHoi
JOiSNbHOCTI NpauiBHMKa B paMKkax Aitodol KopnopaTuBHOT
KynbTypu.

PesynbTatoM CUCTEMM OLUIHKM JisSNbHOCTI  BUCTynae
npemitoBaHHsA npauiBHUKIB  BaHKy, cnpsMmoBaHe Ha
edeKkTMBHE MaTepianbHe CTUMYIOBaHHS

pes3ynbTaTUBHOCTI NpaLi.

2. MeTta poKkymeHTy

MoniTka nNpo OuiHKY AISAbHOCTI Ta MaTepianbHe
CTMMYMIOBaHHA npauiBHuKiB baHky (Hagani — lMoniTuka)
pernaMeHTye npouec, Wwo ob’egHye 3ycunna baHky,
CNpAMOBaHi Ha pPO3BUTOK Ta OUIHKY OiSNbHOCTI
NpauiBHUKIB LUNAXOM AOCATHEHHS Linen Ha NOTOYHUI PIK,
Ta BM3Ha4yae nigxoou OO MaTepianbHOrO 3a0XOYEHHS,
NopsiAoK PO3paxyHKy Ta NMOrO[pKEHHSA BUNNar.

MoniTuka cnpsmoBaHa Ha:

e MOTMBALitO MpauUiBHUKIB ONs1 OOCATHEHHS LiNbOBUX
MOKa3HWKIB [iANbHOCTI Ta KiHUEBUX pesyrnbTaTiB
po6oTn baHKy B Uuinomy BigNOBIAHO [0 MNMaHiB
CTpaTeriyHOro po3BUTKY;

e  [JOTPUMaHHSA NPUHLUMNIB BiANOBIAHOCTI onnatu npadi
ocobucTtomy BKMagy npauiBHUKIB y pesynbTar
JisneHoCTi baHky;

e  YOCKOHAaNeHHs CUCTeMU onraTu npaui, B TOMY Ymchi
MaTepianbHOro CTUMYITHOBAHHS;

e BCTaHOBMEHHA  MPUHLUMNIB  CTUMYMIOBaHHA  Ta
BMMIpIOBaHHA pesynbTaTiB AgianbHocti AT «OTTIl
BAHK», sk komnaHii BaHkiBCbkOI rpynu, BignoBigHO
0o nonoxeHb [loniTukn BuHaropoan bBaHkiBCbKOI
rpynu, B iHTepecax 3abesneyveHHs y3romkeHoCTi
cuctem ctumyntoBaHHa OTP Group Ha piBHi rpynu.

3. JocTyn 0o AOKYMEHTY

[aHni OOKYMEHT He Mae oOMeXeHb LWoAo AOCTyny A0
HbOro npauiBHUKIB BaHky.

4. 3aranbHi NONoXeHHA

MoniTuka 06oB’A3k0Ba A0 3acTocyBaHHA B BaHky 3 gatu
3atBepakeHHs. [is uiel MoniTukn NnowmnpoeTbesl Ha BECb
nepcoHan BaHKy, SIKLWO BUWKIIOYEHHS HE 3aTBEPKEHe
iHLUMM JOKYMEHTOM.

Ls Tonituka pospobrieHa BiANOBIAHO OO YMHHOIO
3aKoHO4aBCTBa YkpaiHu, 3okpema K3nll Ykpainu,
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regulatory legal acts of the NSSMC, including
Corporate Governance Standards.

Interpretative provisions

a/

b/

c/
d/

el

f/

o/

h/

Basic remuneration: Basic remuneration (fixed
remuneration) is the fixed part of the wage that is
not related to the fulfilment of Bank, Banking group
and individual-level targets; whose key component
is the personal base wage, and the statutory wage
supplements, the service recognition award
specified in the collective agreement and other
benefits. Basic remuneration is determined in
advance and appropriately reflects professional
experience and the level of responsibility associated
with the job, and may not be withdrawn unilaterally
by the employer.

Performance-based remuneration: Performance-
based remuneration (variable remuneration) is the
part of the wage that motivates employees to
perform their work in a manner that takes account
of the employer’s objectives and interests and that
enables employees to share in the employer’s
business success. Unless stipulated otherwise
herein, all benefits not classed as basic
remuneration are classed as performance-based
remuneration.

Parent Bank: OTP BANK Plc.

Identified employee (position under the Group
Remuneration Policy): The employee or the
manager employed under another legal relationship
that entails a personal obligation to work who,
through their professional activity, has a material
impact on an institution’s risk profile. Determined by
Parent Bank and approved by CEQO's order.

Group Remuneration Policy — Remuneration
Policy provided by Parent Bank for implementation
by OTP group companies (for identified
employees).

Target agreement: the joint name of the assessed
employee’s objectives for the current year and their
written agreement.

Objectives: the aggregation of indicators that serve
as basis for the performance assessment of the
assessed employee in the current year.

RORAC+: ROE/ ER that is the quotient of the return
on equity (ROE; adjusted “exchange” after-tax profit
divided by average equity capital) and OTP Group’s
Expected Return (ER).

Assessed year: the business year to which the
measurement and evaluation of the relevant
persons’ performance applies, and based on which
the amount of performance-based remuneration is
determined.

HopMaTMBHO-NpaBoBux akTtieB HKUITOP,

B TOMY 4ucni

CTaHaapTiB KOpropaTUBHOIO YrpaBIliHHS.

TnymauyyBanbHi NONOXEHHSA

a)

b)

c)

f)

)

h)

BasoBa BuMHaropopga: basoea BuMHaropopga
(cbikcoBaHa BuHaropopa) - ue @ikcoBaHa 4acTuHa
3apobiTHOI NnaTu, Aka He NoB'A3aHa 3 BMKOHAHHSAM
uinen baHky, BaHkiBCbKOI rpynu Ta iHAMBIQYyanbHOro
PiBHS; KIHOYOBUM KOMMOHEHTOM SKOro € ocobucta
3apobiTHa nnarta Ta BCTAHOBINEHi 3aKOHOM HaabaBku
00 3apobiTHOI nnatu, BMHAropoga 3a BU3HAHHS
nocrnyru, 3asHadeHa B KOJNIEKTMBHOMY [JOroBoOpi, Ta
iHWi ninbrn. basoBa BWHaropoga BU3HAYAETLCS
3aspanerigb i HaneXHuM 4YMHOM  BigoOpaxae
npodpecinHnin goceig Ta piBeHb BiANOBigANbLHOCTI,
nos'as3aHoi 3 poboTtot, i He Mmoxe OyTn 3HATa
poboTtoaaBLiEeM B O4HOCTOPOHHBOMY MOPSAKY.
BuHaropoga 3a pe3ynbTaT: BuHaAropoga 3a
pesynbTatamu AisnbHOCTI (3MiHHa BMHaropoaa) - ue
yacTuHa  3apobiTHOi  nnmaTu, sKka  CroHyKae
npauiBHMKIB BUKOHYBaATN CBOKO pOBOTY TakMM YMHOM,
Lo BpaxoBye Uini Ta iHTepecn poboTogaBus i
[03BONsiE MpauiBHMKam OGpaTn ydacTb Yy YChixy
bi3Heca poboTogaBus. AKWO B UbOMY OOKYMEHTI He
nepegbaveHo iHwe, yci BunNnaTu, He BigHeCeHi Ao
06a30Boi BUHaAropoau, KnacudikyoTbcs SK
BMHaropoga Ha OCHOBIi pe3ynbTaTiB AifnbHOCTI.
MaTtepuHcbkun Bank: OTP BANK Plc.
lpeHTUbikoBaHMA  npaudiBHMK  (mo3uuia  nig
rpynoBoro MoniTukow BUHaropoawu): [pauiBHMK
abo KepiBHMK, 3aMHATMIN 3a iHWWUMK MNPaBOBUMMU
BiJHOCMHaMM, wo nepenbavae ocobucrte
3000B’A3aHHSA npautoBaTi, AKUIA CBOE
NpodecinHO  [iANbHICTIO CYTTEBO BMNMBaE Ha

npocdinb  pusnKy yctaHosu. BcTaHoBnOOTLCA
MaTtepuHcbkum  BaHkOM  Ta  3aTBEpPAXYHOTbCA
Haka3om ["onoBu MpaBniHHS.

FpynoBa nonitMka BuHaropoau - noniTuka

BWHaropoau, HagjaHa MatepuHcbkum BaHkom ans
BMPOBaKEHHS B KOMMaHisx rpynm (ans
iAeHTUdIKoBaHOro nepcoHany).

LlinboBa yroga: cninbHa Ha3Ba Uineln ouiHIBaHOro
npauiBHMKa Ha NOTOYHUI PiK Ta NMCbMOBA Yyroaa.

Llini: cykynHicTb MOKa3HWKIB, AKi CriyaTb OCHOBOIO
Ona  ouiHKM  pe3ynbTaTiB  AiAnNbHOCTI  OLiHEHOro
npadiBH/Ka y NOTOYHOMY pOLLi.

RORAC +: ROE / ER, - koe®iUieHT peHTabenbHOCTi
BnacHoro kanitany (ROE; ckopuroaHuii "06MiHHURA"
NpubyTOK nicnsi OMOAaTKyBaHHS, MOAINEHWN Ha
cepeHin BnacHui Kanitan) Ta odikyBaHoOro npubyTky
(ER) rpynn OTP.

Pik ouiHKkn: Gi3Hec-pik, 4O AKOro 3acTOCOBYETbLCS
BUMIpIOBaAHHA Ta OUiHKa pe3ynbTaTtiB AisnbHOCTI
BiAMNOBIOHUX 0CiO, i HA OCHOBI SIKOrO BM3HAYaETbCSH
po3Mip  BMHaropogu Ha OCHOBI  pes3ynbTaTiB
OiSNbHOCTI.
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il

k/

m/

n/

of

Fulfilment threshold: as part of the evaluation of
guantitative indicators, the fulfiiment of the given
indicator below the fulfilment threshold represents
0% fulfilment.

Tolerance threshold: as part of the evaluation of
guantitative indicators, if the given indicator is
fulfilled at a rate equal to or above the tolerance
threshold — by taking professional justification into
consideration — the manager or executive
exercising employer’s rights is entitled to make a
decision on the fulfilment value of the indicator
between the tolerance threshold and 100%, by
taking actual efforts by the employee made to
accomplish the given quantitative target into
consideration.

Executives of support areas requiring Parent
Bank approval: the senior executives of the
following functional areas in the organisational
hierarchy at the given institution: legal, compliance,
bank security, internal audit, HR, Collection and
Work-out directorate.

Deferral period: Means, in respect of settlement of
the performance-based remuneration, the duration
of the postponement following the end of the
assessed year, which may not be less than 3 years.
Ex-post risk adjustment: An adjustment method
applied in order to ensure consistency between the
level of performance-based remuneration and the
risks assumed by OTP BANK Plc. and OTP Banking
group, which also takes account of the impact of any
risks not considered in the ex-ante risk adjustment.

Withholding period: the period when the
performance-based remuneration — already earned
and allocated in the form of assets (e.g. share,
share-linked instruments, etc.) — is awarded, but the
beneficiary's right to dispose over the asset is
restricted. The withholding period is independent of
the deferral period.

The objectives formulated concerning the incentive
system are as follows:

The goal of the performance assessment system
is to support the formulation of comprehensive
plans, to incentivise the fulfilment of plans and to
increase individual performance.

The targets defined should be objectives that the
individual has material influence on.

Group-level responsibilities at the quantitative
and/or target task level should be featured among
individual targets.

Where possible, income targets should be
featured among individual targets with dominant
weight.

k)

n)

0)

Mopir BMKOHAHHA: 9K 4acTWUHA OLHKM KiNbKICHMX
NOKa3HWKIB, BUKOHAHHS MEBHOrO MOKa3HWKa HMKYe
nopory BMKOHaHHS cTaHOBUTL 0% BUKOHAHHS.

Mopir TonepaHTHOCTI: Ik YaCTUHA OLLiHKWN KiNTbKICHUX
MOKa3HUKIB, SKLLO MEBHUN MOKA3HUK BUKOHYETLCSA Ha
PiBHi, WO AopiBHIOE abo nepeBuLLye MOpIr ONYCKY
(TonepaHTHOCTI) - 3 ypaxyBaHHAM npodeciiHoro
OGr'pYHTYBaHHA - KepiBHUK abo KepiBHUK, SIKUNA
peanisye npaBa poboToadaBud, Mae npaBo 3pobutu
MPUNHATTA PIlEHHS NP0  3HAYEHHS BWKOHAHHS
nokasHuka mixx noporom gonycky 1a 100%, 6epy4un go
yBarun pakTuyHi 3ycmunng npauiBHuKa, CnpsaMoBaHi Ha
JOCArHEeHHS 3aaHOoi KiNbKICHOI Lini.

KepiBHUKM cnyx6 niaTpumkn, WO BMMarawTb
cxBaneHHsn MartepuHcbkoro bBaHKy: crapui
KEPIBHWKN HacTynHUX (pyHKUiOHanbHUX obnacten B
OpraHisauinHin iepapxii B 4aHi yCTaHoBI: lopuanyHa,
KomnnaeHc, 6aHkiBcbka Ge3neka, BHYTPILLHIA ayauT,
HR, [lenapTameHT 360py Ta BperynoBaHHS KpeauTiB.

Mepiop BiACTpPOYKM: O3Hayae, Yy BuNagky
BMHaropoau, 3acHoBaHol Ha pesynbTarax
DisSNbHOCTI, TPMBanICTb BiACTPOYKM NiCNSA 3aKiHYEHHSA
OLIiHIOBaHOIO POKY, sika He Moxe ByTu MeHLe 3 pokKiB.
MonepeAaHe  KOpUryBaHHA  PU3NKY:  MeTo[
KOpUryBaHHs, o 3aCTOCOBYETLCSA ans
3abesneveHHs Y3ropKeHoCTi MiX piBHEM
BMHAropogu, 3acHOBaHOI Ha pesynbratax, Ta
pusmkamy, npuiHatumm  OTP  BANK Plc. T1a
BaHkiBcbkoo rpynoto OTI1, AkMn Takox BpaxoBye
BNNMB OyOb-SKMX PU3WKIB, HE BpaxoBaHUX Y
nonepeaHin Kopekuii pusnky.

Mepion yTpuMaHHA: nepiod, KONWM BUHAropoga 3a
pesynbTataMmu AOiSNbHOCTI - BXe 3apobneHa i
posnogineHa y copMi akTuBiB (Hanpuknag, akuir,
noB'A3aHi 3 akuigsMM  iHCTPYMEHTM TOoWo) -
NPUCYAXYETbLCS, ane npaso BeHediuiapa
posnopsmkaTnca aktusoM obmexyetbca [lepioa
YTPYMaHHS He 3anexuTb Bif nepioay BiACTPOYKN.

Llini cuctemu ctumynioBaHHs:

MeTolo cucteMuM OUIHKM pe3ynbTaTUBHOCTI €
nigTpumka OPMYBaHHA KOMMMEKCHMX MNIaHiB,
CTUMYIIOBaHHS BMKOHAHHSA NriaHiB Ta NiaABULLEHHS
iHAMBIOYanNbHUX NOKa3HUKIB.

Bu3aHaueHi Uini noBUHHI OyTH LinsMmun, Ha ki nrogMHa
Mae matepianibHUN BNMB.

O6oB'sA3KM Ha piBHi rpynu Ha KinbkicHomy Ta/ abo
LiNbOBOMY PIiBHAX MOBMHHI OyTW BM3HauyeHi cepen
OKpeMUX Linemn.

Tam, ge ue MOXNUBO, UINbOBI NOKa3HUKU Aoxonay
cnig  BKMMATM  ceped OKpPeMUX  LinbOBMX
MOKa3HWKIB 3 JOMiHYOYOIO Baroto.
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- Establishing the opportunity of financial
recognition for outstanding performance.

- Allowing for differentiation in the assessment of
managers and executives and the rate of their
income.

- Ensuring a substantial appreciation of the role of

the assessing manager or executive within the

process.
- Instead of subsequent adjustment requests,
subjective aspects should be taken into

consideration already during the evaluation of
guantitative indicators.

- The group's performance impacts the individual
performance of those at the lower end of the
hierarchy by applying decreasing (entity) weights.

- Individual performance cannot be ‘raised’ by the
performance of the group (entity), in other words,
if the group's performance is greater than the
result of the individual assessment, the individual
assessment shall prevail (apply the rule for
positions under the Group Remuneration Policy).

- Minimisation of paper-based administration.

This Policy shall establish the system of incentives, their
types and amounts, structure of the bonus payments,
procedure for completing and submitting the respective
documents, terms for the documents submission to the
responsible employees of the Remuneration and
Performance Management Department of HR
Directorate, in order to calculate bonuses for the Bank’s
employees.

Any other documents on the performance evaluation
and the incentives of employees which created in the
Bank or group policies in the OTP BANK PIc such as
Regulations on the Remuneration Policy of OTP BANK
Plc and of the Banking group complement this Policy.
Conditions of labor remuneration payment which are
established in the employment agreements (contracts)
and job-offers of employees have the highest priority.
Certain conditions of assessment and incentives of
employees may be established by OTP BANK Plc by
the post (including email), or in the administrative and
regulatory documents.

The process of target setting and performance
evaluation do not have contradict with the provisions
of the Coordination and Management Policy of OTP
BANK Group

The Policy in general is gender neutral, the Bank
adheres to the principle of equal pay for male and
female employees for equal work or work of equal value.

- CTBOpEHHS MOXIMBOCTI (DiHAHCOBOrO BU3HAHHSA 3a
BMAATHI pe3ynbTaTu.

- [onyck audepeHuiaudii B OUiHUI
BMKOHaHLIB Ta B PiBHi iX OX04iB.

KEpiBHUKIB Ta

- 3abesneyeHHs1 3HA4YHOI OLiHKM pori kepiBHWKa abo
KepiBHMKA, LLO 34iNCHIOE OLHKY, Y NpoLeci.

- 3amicTb noganblumMx 3anuTiB Ha KOpUryBaHHs
cy0’eKTMBHI acnekTu cnig BpaxoByBaTu BXe Mig vac
OLLiHKW KiNTbKICHUX MOKa3HUKIB.

- EdekTuBHiCTb rpynu BRAMBae Ha iHAMBIGYarbHi
MOKa3HUKM TUX, XTO 3HAXOAUTBLCS Ha HKYOMY PiBHI,
3aCTOCOBYHUM 3MEHLUYBarnbHi (CyTTeBI) Baru.

- |HouBigyanbHi pesynbTaTn GiSNbHOCTI HE MOXYTb
ByTH «NigHATUMWY» pe3ynbTaTaMu GiSnbHOCTI rpynun
(opraHisauii), iHWMMK crioBamu, SKLWO pe3ynbTaTtu
OiANbHOCTI  rpynn  NepeBuLyloTb  pesynbtaTtu
iHOMBIAYyanNbHOI OLLiHKM, nepesary Mae
iHOuBigyanbHa ouiHka (MpaBWIIO 3aCTOCOBYETHCS
ONsi NO3ULR Nifg rpynoBOoo MONITUKOK BUHAropoau).

- MiHimizauis agmiHicTpyBaHHS Ha nanepi.

Llieto Monitukoto BCTaHOBIOETHLCS cuctema
mMaTepianbHOro CTUMYIIOBaHHS, BMAM Ta PO3Mipw,
CTPYyKTYypa BMMNaTh npemitoBaHHs, nopsiAokK

0POPMIEHHA Ta HaJaHHA BIigNOBIOHWX [OOKYMEHTIB,
TepMiHM X nNOJaHHA BignoBiganbHUM  npauiBHUKaM
YnpaBniHHA 3 yrpaeniHHA BUHAropoAoto Ta
pesyrnbTaTUBHICTIO LisAnbHOCTI nepcoHany
HenapTameHTy yrnpaBniHHSA nepcoHanom ans
HapaxyBaHHS Npemin npauiBH1ukam baHky.

Byob-aki  OOKYMEHTM O[O0 OUiHKM AinbHOCTI  Ta
mMaTepianbHOro  CTUMYIIOBAHHA  MpauiBHWKIB,  LWO
cTBoptotoTbes B baHky, abo rpynosi nonitukmu 8 BAT OTI
BAHK (YropwuHa), gk MNonituka BuHaropoan OTP BANK
Plc. Ta BaHKiBCbKOI rpynu, AOMOBHIOKTL YMOBW Lj€i
MoniTnkn. YMoBM onnatuv npaui, SKi BCTAHOBMEHi Yy
TPYOOBUX porosopax (koHTpakTax) Ta job-offers
npauiBHVKIB MaloTb HansuLmi npioputet. Okpemi ymMOBU
OUiHKM Ta maTepianbHOro CTUMYFMIOBaHHA NpauiBHUKIB
MOXYTb BcTaHoBnoBaTucb BAT OTI BAHK (YroplumHa)
3acobamy nowTu (B T.4. €ENeKTpOHHoi), abo B
po3nopsiAYO-perynaTMBHMX AOKyMeHTax baHky.

MpoLecn nocTaHOBKM Linen Ta niasefeHHs NiaCcyMKiB He
MaloTb cynepeuntn Bumoram KoopauHauinHoi Ta
ynpasniHCbKoi nonitTnku baHkiscbkoi rpynu OTT.

MoniTvka B UINOMY € reHaepHoO HenTpanbHow, baHk
OOTPUMYETLCA  MPUHUMNY  PiBHOI  onnatu  npaui
npauiBHYKIB YOMOBIYOI Ta >XiHOYOI CTaTi 3a piBHY poboTy
abo poboTy 04HaKOBOI LLiHHOCTI.

Cratyc goKymeHTa CornacosaHo

ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna

[laTa norogkeHHs JOKyMeHTa 10.04.2024
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5. Basic types of the incentives for OTP BANK JSC
personnel

Types of the incentives for employees:
- systematic (regular) bonuses based on the

performance results for reporting period
(monthly, quarterly, etc);

- annual performance remuneration of
employees;

- bonuses for completing the tasks of especial
importance.

6. Main characteristics of the OTP BANK JSC
personnel performance evaluation system

Main characteristics of the Bank personnel performance
evaluation system are as follows:

6.1 Unity of corporate and individual goals.
Cascades the corporate goals to all levels of the Bank.

Business goals setting for the heads of Directorates in
Head office (HO) and regional heads is held in
accordance with the Bank’s strategy and main priorities
in business-lines’ activity. Based on the priorities
defined, the business goals for the next level managers
and line personnel are set.

6.2 Transparency, clarity.

Gives the clear idea as for the evaluation criteria and the
system mechanisms.

6.3 Justice.

Evaluates everybody’s contribution to the general
corporate goals’ achievement.

6.4 Differentiation.

Takes into consideration the presence of different
groups in terms of the impact on the final business result
and provides the reward adequate to the level of the
influence on the final result.

6.5 Flexibility, timeliness.

Takes into consideration the possibility of modification
depending on conditions’ changes.

6.6 Mutual Bank managers’ and line employees’
responsibility.

Implies the distribution of responsibility between the
manager and his/her subordinate for the final result’s
achievement.

5. OcHOBHi BUAN MaTepianbHOro CTUMynOBaHHA
nepcoHany BaHky

Buau maTepianbHOro CTMMynoBaHHS NpaviBHUKIB:

- CUCTEeMaTMW4Hi (perynspHi) npemii 3a
pesynbtatammn poboTn 3a 3BiTHMK nepioa (3a
MicAaub, KBapTani T.4a.);

- BMHaropofja npauiBHUKIB 3a nigcymkamum poboTu
3a piK;

- npeMii 3a BWKOHAHHS OCOONMBO BaXIIMBUX
3aBAaHb.

6. OCHOBHi XapaKTepPUCTUKN CUCTEMMU OLLiIHKN
AianbHoCTi nepcoHany BaHky
OLiHKM

OcHoBHUMM XapakTepuctunkamm CnUcTemMu

nepcoHany baHky e:

6.1 €gHicTb KOpnopaTUBHUX Ta iHAMBIAYyaNbHUX LiNen.
KopnopaTunBHi 3agayi KackagytoTbCs Ha BCi piBHi baHky.

lMocTaHoBKa Uinei AOns  HavanbHUKIB  ynpaeniHb/
OVPEKTopiB AenapTameHTiB ronoBHoro odpicy (FO) Ta
perioHanbHNX KepiBHUKIB NPOBOAUTLCA BIAMOBIAHO 00
cTparerii po6oTu baHky Ta ronoBHMX NpiopuTeTiB poboTK.
Ha ocHoBi Bu3HadeHux npiopuTeTiB POPMYIOTbCA Lini
ONs KepiBHUKIB  HaCTYNHWX PpIiBHIB  Ta  MNiHINHOro
nepcoHany.

6.2 NMpo3opicTb, ACHICTb.

[ae yiTke yaBneHHs Npo KpUTepIi OLHKN Ta MexaHi3mun aji
cucTemum.

6.3 CnpaBeanusicTb.

OuiHIOE BHECOK KOXHOIMO B [OCATHEHHS 3aranbHuX
KoprnopaTuBHUX 3agau.

6.4 JudepeHLinoBaHICTb.

BpaxoBye HasABHICTb Pi3HUX rpyn 3 TOYKM 30pY BIIMBY Ha
KiHUeBWI pedynbTaT bi3Hecy Ta 3abe3neyye BMHaropoay,
afleKkBaTHY CTYMNeHIo BNIMBY Ha KiHLEBUI pesyrnbTar.

6.5 MHy4KicTb, CBOEYACHICTb.

BpaxoBye MoxnueicTb MoaudikaLii napameTpis/ OLiHKU
3anexHo Bifg 3MiHU YMOB.

6.6 CninbHa BignoBiganbHICTb KepiBHMKIB Ta MiHINHNX
npauiBHuKiB baHky.

BiANoOBIiAanbHOCTI MidK
nignernuMm  3a  KiHUeBUKN

Mepenbavae po3noain
KepiBHMKOM Ta  norofii
OOCArHYTUA pesynbTarT.

Cratyc goKymeHTa CornacosaHo

ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna

10.04.2024
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7. Main elements

These are the elements of personnel performance
evaluation system:
an interview or informing about the goals setting
for the period of evaluation;
development goals setting for the period of
evaluation;
feedback from the direct manager during the
year in accordance with the frequency of
personnel evaluation;
tasks and development goals
summary interview or informing;

fulfillment

bonus setting based on the results of the goals
evaluation.
Individual tasks which direct manager sets for a
subordinate should meet the following main
characteristics:
Concreteness. Tasks should be concrete and clearly
formulated.
Measurability. Tasks should be measurable, principles
of evaluation of task performance level should be
defined and formulated.
Ability to achieve. Tasks should be ambitious, but
possible to achieve, taking into consideration a real
possibility to get the desired result, both on the part of
the Bank and an employee.
Relevance. Tasks should be relevant, i.e. they should
take into consideration the area of an employee’s
responsibility.
Aimed at term of performance.
performance should be specified.

The terms of

8. Main approaches as for the employees’
performance evaluation

There are the following types of the performance
evaluation in the Bank:

1) The bank-wide system (the KPI&OKR-based):

KPI (key performance indicators) system —based
on the key performance indicators (KPI) defined
in accordance with the Bank’s development
strategy;

OKR (Objectives and Key Results) system -
based on the goals established in accordance
with the Bank’s strategy (Objectives) and it's key
performance results (Key Results); OKR acts are
combining target for each group of Key Results
and not related with the payment of the bonus.

2) The individual system — for the employees of
separate units according to Annex 3. The system is
based on the individual effectiveness’ evaluation
depending on the Bank’s line of activity and allows

7. OCHOBHI enemMeHTHn
OCHOBHUMM enieMeHTaM1 CUCTEMM OLLiIHKN NepcoHarny €:

iHTepB'to abo iHHOPMYBaHHSA LLOAO NMOCTAHOBKM
Linen Ha nepiog OuiHKK;

BCTAHOBIEHHA LUinek 3 po3BUTKY Ha nepioa
OLiHKM;

3BOpPOTHIN  3B'A30K  Big  ©e3nocepenHbOro
KepiBHMKa MPOTSArOM POKY Y BignoBiAHOCTI A0
NnepioaNYHOCTI OLiHIOBaAHHA NpaLiBHUKIB;
iHTepB'to 3  nigBegeHHa  nigcymkiB  abo
iHOpMYyBaHHSI NPO BMKOHAHHS MOCTaBJIEHUX
3agad Ta uinemn 3 po3BuTKY;

NnpemitoBaHHs  3a  pe3ynbTatamn  OLHKK
BUKOHAHHS Linen.
IHamBigyanbHi  3agadi, ki ©e3nocepefHii  KepiBHUK

BCTAHOBIIOE CBOEMY Mignernomy, noBWHHI BignosigaTu
HACTYMHNUM OCHOBHMM XapaKTepUCTUKaMm:

KoHkpeTHicTb. 3agadi NOBUHHI ByTW KOHKPETHUMM, YiTKO
chopMynbOBaHNMM.

BumiptoBaHicTb. 3apgadvi matoTb OyTM BUMIpOBaHUMM,
MOBUHHI OYTM BM3Ha4YeHi Ta dopmaniaoBaHi NPUHLMNK
OLiHKW PiBHSA BUKOHAHHS 3adadi.

HocskHicTb. 3agadi noBuHHI Gyt ambiudinHumK, ane
OOCSDKHUMW, BPaxOBYIHOUM pearibHy MOXIUBICTb, 3 Boky
Ak bBaHky, Tak i npaudiBHWKa, [ocArHyTM GaxaHuin
pesynbTar.

PeneBaHTHicTb. 3agaudi mMawoTb OyTn peneBaHTHUMW,
TO6TO BpaxoByBaTK 30HY BiANOBIAANbHOCTI NpaLuiBHMKA.

OpieHTOBaHi Ha TEepMiH BWKOHAHHS.
BM3Ha4YeHi TEpPMiHM BUKOHaHHSA 3a4aq.

Matote OyTn

8. OcHoOBHi nigxoouM WOAO OUIHKM AiANbHOCTI
nepcoHany

Y bBaHKy 3acToCOBYHOTbCHA BMOMN  OULiHKM

AisANbLHOCTI NepcoHany:

HaCTYynHi

1) 3a saranbHobaHkiBCbkolo cuctemoro (Ha 6asi KPI/
OKR):

cuctema KPI (key performance indicators)
6a3yeTbCsl Ha OCHOBI KIOYOBMX MOKa3HMKIB
edektmBHocTi (KPI), Bu3HayeHnx B 3anexHocCTi
Big cTpaTerii po3BuUTKYy BaHky;
cuctema OKR (Objectives and Key Results)
6asyeTbCst Ha LLiNsix, BCTAHOBINEHMX BiAMOBIOHO A0
ctpaterii baHky (Objectives), Ta ix Kn4YOBKX
nokasHukax ecdpektmBHocTi (Key Results); OKR
BMCTYNaloTb 06’ €QHYIOYUM LINbOBUM MOKa3HMKOM
ans koxHoi rpynu Key Results Ta He nos’si3aHi 3
BMNIIATOLO NpEMil.

2)3a iHovBIiOyanbHOK CUCTEMOK — AN npauiBHUKIB
okpeMux nigposginie 3rigHo 3 Jogatkom 3. Cuctema
Ga3yeTbCsi Ha  OCHOBi  OUiHKM  iHOMBIgYyanbHOI
€(eKTMBHOCTI B 3aMNeXHOCTi Big HanpsMKy AissnbHOCTI

Cratyc goKymeHTa CornacosaHo

ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna

10.04.2024
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effective managing, swift responding and facilitating
the performance efficiency growth.

Payment of bonuses on the basis of the assessment are
implemented on the basis of approvals, which are the
basis for the signing of the order of bonus payment.
Approvals may be sent on paper by corporate e-mail/
posted on the corporate website or in the internal
corporate software for evaluation.

Criteria and periodicity of personnel’ incentives

Frequency and amounts of the regular and annual
remuneration for the Bank’s employees are determined
according to a business line and position.

For employees which rewarded for the bank-wide KPI
system the assessment periods and the size of bonus
depends on the established of coefficients bonuses
reflecting the value of the variable and fix payment (sum
of the bonus and salary) are in the Appendix 1 to these
Policy.

The procedure of goals setting and performance
evaluation

While hiring of new employees the form “Individual plan
of a newcomer’s probation period passing” is approved.
After the successful probation period the business goals
for employee are set by interview or informing via e-mail
by his manager.

It recommended setting and conforming of individual
goals align to the beginning of the reporting period in
electronic form by corporate e-mail.

The tasks set for the employee by his manager should
be necessarily to communicated to him/ her. If there
wasn’'t any feedback from the employee during 5
working days, the business goals are considered as set.
In case the agreement is not reached while the tasks
are planned for the evaluation period or within the
process of the performance evaluation, the manager of
the next level and HR Directorate representative are
invited to the interview of the goals setting/performance
evaluation. They make conclusions as for the reasons
of not achieving the agreement and provide their
proposals in terms of their decision. The decision of the
next level manager is final and cannot be appealed.

When the position of employee changes, business
goals plan should be changed and approved within ten
working days from the moment of appointment to the

BbaHky Ta go3Bonsie epekTMBHO KepyBaTu, ornepaTMBHO
pearyBaTM Ta COpuUSTU MNiOBULLEHHIO pe3ynbTaTiB
OiANbHOCTI.

Bunnata npemii Ha 6asi npoBedgeHOI  OUIHKK
30INCHIOETLCA Ha NiAcTaBi NOroAKeHb, SKi € MiacTaBoko
ANs NignMcaHHs Hakasy Ha BunnaTty npemii i MoxyTb ByTu
HagicnaHi Ha nanepoBux  HOCISX, 3acobamu
KOprnopaTUBHOI NOLWTK/ PO3MiLLIEHI HA KOpNopaTUBHOMY
noptani abo y BHYTPIWUHbOMY KOpPMOpaTUBHOMY
nporpaMHoMy 3abe3neydeHHi AN OLiHKM OisiNbHOCTI.

Kpurepii Ta nepiognYHicTb
CTUMYJIIOBaHHA nepcoHany
MepiognyHiCTb Ta poO3Mip PperynspHoro Tta pPidYHOro
mMaTepianbHOro CTMMYMOBaHHA  npauiBHukiB  BaHky
BM3HA4aloTbCHA B 3aNEXHOCTI Big HaNnPsMKy GiSnbHOCTI Ta
3anmaHoi nocaaw.

mMaTepianbHoOro

Ona npauiBHUKIB, AKi nNpeMiloTbCS 3a
3aranbHobaHkiBcbkoto cnuctemoro KPI, nepiogu ouiHkn Ta
po3Mip npemii, WO 3anexuTb Bi4 BCTAHOBIEHUX
KoedilieHTIB npemitoBaHH4, AKi BigoOpaxatoTb
CNiBBi4HOLIEHHS 3MiHHOI i NOCTINHOT YaCTUHWN BUHaropoamu
(mpewmii i nocagoBoro oknagy) 3acdpikcoBaHi B Joaatky 1
00 gaHoi MNonitukn).

MopsgoKk BCTAHOBMEHHA LUiNnen Ta niaBeAeHHA
niacyMmKiB

Mpn npwuiiomi Ha pobOTy HOBUX  nNpauiBHUKIB
Y3romKyeTbCs  IHOUBIAyanbHUMA NNaH  NPOXOOKEHHS
BMNpOOyBanbHOro TEPMiHY AN HOBUX NpauiBHUKIB.
Micna  ycnilwHOro npoXogXeHHs  BMNPOOyBanbHOro
TepMiHy  nNpauiBHUKOM,  KepiBHWMKOM  MPOBOAUTHLCH
MOCTaHOBKa Linewn Wnisxom iHTepB'to abo iHpopmyBaHHS
€MeKTPOHHOI KOPNOopaTUBHOIO MOLUTOH.

IHaMBiQyanbHi Uini pekoMeHOoBaHO BCTaHOBMOBATU Ta
y3rogxyeatM [0 rnoyaTky 3BiTHOro nepiogy B
€NeKTPOHHOMY BUrMsAi 3acobamm eneKTpOHHOT NOLWTH.

3apadvi, ki BCTAHOBNIOE KEPIBHWK CBOEMY Mignernomy,
NOBWHHI ByTn 000B’A3KOBO AOBeAeHi Ao woro/ii Bigoma.
Akwo Big npauiBHMKA He Hagxoausnio 3BOPOTHLOrO
3B’A3KYy MpPOTAroM 5-Tu pobounx OHIB, BBaXaeTbCs, LLO
Uini BCTaHOBNeEHi. Y BUNagKy HeAOCArHEHHs 3roan npu
nnaHyBaHHI 3afad Ha 3BiTHUI Nepioa abo nNpu nigBeaeHHi
nigcymkiB, OO iHTEPB’I0 NMOCTaAHOBKWU Uinew/ niaBeaeHHs
NiCYMKIB 3any4yatoTbCsl KEpPiBHUK HACTYNHOro piBHA Ta
npeacTaBHuK [lenapTameHTy ynpasniHHA NepcoHanom.
BoHM pobnsaTe BMCHOBKM OO0 MPUYNH HEOOCATHEHHS
3rogM Ta MPOMOHYKTb LUMAXM iX BUPIWEHHsS. BMCHOBOK
KepiBHMKa HaCcTYMNHOro piBHA € KiHUEBUM Ta He nignarae
nepernagy.

Mpwn 3miHi nocagn nNpauiBHKKIB, WO BXE NpaLoTb, NiaH
GisHec-Uinen mae OyTV nepeyknageHuin Ta y3romXeHumn
NPOTAroM AecAaTn poboymnx AHIB 3 MOMEHTY NPU3HaAYEHHS

Cratyc goKymeHTa CornacosaHo

ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna
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new position done by the direct manager with the
obligatory approval of the next level manager (with the
position level not lower than B-1).

Planning by the manager goals of the employee should
be based on job responsibilities of subordinated
employee, plans of unit’s activity and tasks, which are
set to the unit.

The setting/ evaluation of the employee is done by the
direct manager with the obligatory approval of the next
level manager (with the position level not lower than B-
1).

For employees of HO with the working place in the
Regional Directorate the individual Directorate’s tasks
fulfillment should be considered.

For bank-wide evaluation system is recommended to
set goals into the business goals form and take into
consideration the level of fulfilment of quantitative and
qualitative goals and Management Appraisal. KPIs,
their plans and evaluation weight are set in the business
goals form. The business goals form in case of request
are sent by the HR Directorate or stored in the internal
corporate software for evaluation.

9. Main principles of bonuses for bank-wide KPI
system

9.1 General principles

The evaluation based on the KPI (key performance
indicators) system means an employee’s performance
evaluation based on the qualitative and quantitative
KPIs.

Quantitative KPI are set on the basis of the indicators
approved by the budget. The control over their setting
and performance calculation is imposed to the Einance
Directorate, employees of Risk Management etc.

Qualitative KPI can be set following two principles:

on the basis of performance of the functional
responsibilities, but not fully duplicating them;
on the basis of the individually set tasks.

In general, the total recommended number of KPI that

can be included into the employees’ business goals is:
for regional managers and heads of directorates in
HO — not more than 8;

for the heads of directorates in Regional Network
and heads of units in HO — not more than 6;
for linear employees — not more than 4.

Ha HoBy nocagy 6e3nocepegHiMm KepiBHUKOM 3
00OB’AAI3KOBUM  MOFOPKEHHSIM  KEPIBHMKA  HACTYMHOIO
piBHSA (piBHA He Hkye B-1).

lMnaHyBaHHA KepiBHUKOM LUiner npauiBHWKA MNOBUMHHO
bGasyBaTnca Ha nocagoBux o06OB’si3kax nignernoro,
nnaHax AignbHOCTI  nigpo3giny Ta 3agayax, wWo
BCTaHOBIEHI Nigpo3ainy.

lMocTaHOBKy/ OUiHKY AiSNbHOCTI NpauiBHWKA NPOBOAUTb
6esnocepeHin kepiBHUK 3 0OOB’A3KOBUM MOTOMKEHHSM
KepiBHMKa HACTYMHOro pPiBHA (PiBHSA He Hk4e B-1).

Ina npauiBHukiB O 3 pobounm micuem B PerioHanbHin
Oupekuii HeobXxigHo BpaxoByBaTu BUKOHAHHSA
iHOMBIgYyanNbHMX 3aBOaAHb LWOAO0 AiANbHOCTI ANPEKLi.

Ons 3aranbHobaHKiBCbKOT cucTtemm OLliHKM
pekomMeHAoBaHO dikcyBaTtu uini y 6naHky 6isHec-uUinen,
LLIO BPAxOBYE piBEHb BUKOHAHHS KiNbKICHNX Ta AKICHUX
3agad Ta Management Appraisal. Y bnaHky 6i3Hec-uinen
BCTAHOBIIOOTLCA iHAMBIAYanbHi nokasHukn KPIs, ix
LinboBi 3Ha4YeHHs Ta nutoma Bara. Popmu GnaHkiB 3a
3anuToM HagcunatTbca [denapTaMeHTOM YnpaBniHHS

nepcoHanom abo  po3MiWylTbCA B CUCTEMI
KOpnopaTUBHOI €fIEKTPOHHOT OLLiHKN.
9. OCHOBHi NPUHLMNN npemitoBaHHA 3a

3aranbHobaHKiBCcbkoo cuctemoto KPI
9.1 3aranbHi NpuHUMNN

OuiHka 3a cuctemoro KPI (key performance indicators,
KMIOYOBUX  MOKa3HWKIB  e(EeKTUBHOCTI) nondrae B
OUiHIOBaHHI  AisANbHOCTI  MNpauiBHMKA Ha  nigcTasi
BUKOHAHHS HUM KinbKicHMX Ta sikicHux KPI.

KinbkicHi KPl BcTaHOBNIOWTLCA Ha MiAcTaBi NOKA3HUKIB,
3aTBepaxkeHnx 6rogpkeToM. KOHTPOmb 3a ix po3paxyHKoMm
noknagaetbcs Ha HenapTaMeHT (PiHaHCIB, npaLiBHVKIB
Hanpamky Risk Management Touwo.

AxkicHi  KPI
npuHUMNaMu:
Ha OCHOBi BUKOHYBaHUX (pyHKLiOHaNbHNX 000B’A3KIB,
ane He OybnoYM iX NOBHICTIO;
Ha OCHOBI iHOUBIQYanbHO BCTAHOBMEHUX 3a4au.

MOXYTb BCTaHOBJIIIOBAaTUCb 3a [ABOMa

Baranom cymapHa pekoMeHpoBaHa KinbkicTe KPI, wo
MoXe BYyTM BKIMOYEHa [0 Linern npayiBHUKIB CTAHOBUTb:
ONA  perioHanbHUX KepiBHWKIB Ta Ha4vanbHUKIB
ynpaeniHb (gupekTopiB genaptameHTis) O — He
Oinbwe 8-mu;
ANl HaYanbHUKIB yNpasniHb perioHanbHoI Mepexi Ta
HavanbHUKiB BigainiB MO — He BinbLle 6-Tu;
ANs NiHINHKMX npauiBHUKIB — He Binblue 4-x.

Cratyc goKymeHTa CornacosaHo

ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna
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KPlIs are set for the evaluation period. The calculation of
the quantitative KPI is done by the accumulative
summarizing of the results of all the interim periods of
the evaluation. Qualitative indicators are calculated
separately for each interim period.

Recommended to use the following aspects and
principles during the operation of the motivation system:

- as part of the two-level objective system, the
same indicators of the Strategic block shall be
applied for all employees concerned of support
units, for business units can be set strategic
business KPI for each direction.

- superior's evaluation has 20% weight in the
individual block as a general rule;

- the minimum weight of any indicator is 5%,
maximum weight is 30% (if other doesn’t
approved by Parent company (Bank));

- in addition to the quantitative indicators at least
one target task shall be defined;

- regarding to the cost indicators, in the case of
overspending, no performance based
remuneration is settled. (the minimum level
102%);

- the same KPIs shall be indicated with identical
plan value and minimum requirement for all
employee levels;

- the KPIs’ value shall be given to 3 decimal.

During bonuses calculation for the reporting period for
Bank’'s employees (except position under Group
Remuneration Policy) percent of goals performance is
calculated as the arithmetic average of the results of
strategic and individual goals. Weigt of indicators for
position under Group Remuneration Policy is described
in Appendex 2.

Strategic goals — Bank’s indicators, operation profit,
business KPI, etc. Each of strategic goal has its
evaluation weight. The total weight of strategic goals is
100%.

Strategic goals for employees, who receive an annual
bonus, should include RORAC+.

The list of strategic indicatorsfor support units is
approved by official order signed by the CEO, for
business units the list of strategic indicators is
established by decision of responsible Member of the
Board and fixed in the bonus forms.

Individual goals — individual KPI, individual tasks etc.
Each of individual goal has its evaluation weight. The
total weight of individual goals is 100%.

KPI BCTaHOBNIOOTLCSA Ha nepiog ouiHoBaHHS. Mpu ubomy
pPO3paxyHoK KinIbKiCHNX KPI BigOyBaeTbCs
HakonuyyBanbHMM NiACYMKOM 3a BCi NPOMXHI nepioan
OUIHKM AiANbHOCTI. FAKICHI NOKa3HMKM PO3pPaxoBYyOTHCS
OKPEMO 3a KOXHUI NPOMIXXHUI nepio.

PekomeHOoBaHO 3acTocoBYyBaTW HACTYMHI acnektn i
npyHLMNKU Npy poboTi cuctemMm MOTMBALil:

- $IK YacTMHa OBOPIBHEBOI CUCTEMMW UiNen ogHaKoBI
MOKa3HWKM CTpaTeridyHoro OfoKy MOBUHHI ByTun
3aCTOCOBaHi 00 BCiX 3anydeHux npauiBHUKIB
nigTpuMyoumnX nigpo3sainie, ansa 6isHec-nigpo3ainis
MOXYTb OyTW BCTaAHOBNEHi cTpareriyHi GisHec-
MOKa3HWMKM ANS1 KOXKHOMO HanpsiMKy.

- &K 3aranbHe NpaBunO Bara OUIHKA KepiBHMKA B
iHamBigyansHoMy 6noui mae ctaHoBuTK 20%);

- MiHimanbHa Bara 0yab-sKOro nokasHmka CTaHOBUTb
5%, makcumanbHa Bara 30% (AKWO iHWe He
pekoMeHO0BaHO MaTeprHCbLKOO KOMMaHieto
(BaHkom));

- KpiM KiNbKiCHUX NOKa3HUKiB Mae OyTn BCTAHOBINEHO
xo4ya 6 ofHe LinboBe 3aBAaHHS;

- Ans 3aTpaTHUX MOKa3HWKIB B pasi NepeBULLEHHS
NMaHOBOro 3HAYeHHs1 BuMMata 3a MOKa3HUK He
30iNCHI0ETLCA (MiHIManbHUi piBeHb 102%);

- opHakoBi KPIs wmatote 6yt 3 OAHaKoBUM
3HAYEHHAM MMaHy | OJHAKOBMM  MiHIManbHUM
piBHEM 115 BCiX PiBHIB NpaLiBHUKIB;

- 3HayeHHs KPI noBMHHO ByTn BKasaHO O TPETLOro
nopsaky ApoboBOro 3Ha4YeHHs (TUCAYHI).

Mpu pospaxyHKy npemii 3a 3BiTHUA nepiog Ans
npauiBHukiB BaHKy (okpiM no3uuii nig rpynoBoto
NoniTUKOK BMHaropoau) BIACOTOK BUKOHAHHA LUinen
pPO3paxoBYETLCA SAK CepedHe apudMeTU4He 3HayYeHHs
BiJCOTKa BWKOHaHHS CTpaTeriyHUX Uifen Ta BigcoTka
BWKOHaHHSA iHOUBIAyanbHUX Uinen. Bara nokasHukiB ang
nosuuin  nig  rpyrnoBol0  MOMITUKOK  BMHaropoau
BCTaHoBrneHa y [logaTky 2.

CrtparteriyHi uini — ue 3aranbHOOAHKIBCbKI MOKa3HUKMY,
onepauiiHui npubyTtok, 6GisHec-KPl Towo. KoxHa i3
CcTpaTeriyHux Linen mae cBO NUTOMY Bary. 3aranbHa
Bara ctpaTeriyHux uinen ctaHoButb 100%.

CTpareriyHi Uini ona npauiBHUKIB, SKi OTPUMYIOTb PiYHY
BMHaropogy, obos’a3koBo BknoyaoTb RORACH.
Mepenik cTpaTeriyHMX MOKa3HWUKIB, ANs NiATPUMYIOHNUX
nigposgainis 3aTBepaXyloTbCs cnyx6oBum
po3nopsamKkeHHsaM 3a nignucom Monoswu MNpaBniHHA, a 4ns
GisHec nMigpo3ainiB  BCTAHOBMIOETLCA 3@  PiLLEHHAM
Kypytodoro YneHa [NpaBniHHA i QiKCyeTbCA Y 3BITHUX
BiAOMOCTSIX.

IHamBigyansHi Uini — ue iHansigyanesHi KPI, iHauBigyanbHi
3afaui Towo. KoxHa 3 iHaMBiayanbHWX Linen Mae CBO
nuToMy Bary. 3aranbHa Bara iHAMBIOyanbHUX LUinen
ctaHoBuTb 100%.

Cratyc goKymeHTa CornacosaHo

ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna
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The weight of each goal is set by manager of the
employee with board level not lower than B-2.

To count the performance of KPI fact value should be
higher than minimum level. If fulfilment higher than
minimum level the calculation of direct quantitative KPI
implementation is conducted as the ratio of actual value
and the planned one for each indicator separately and
conversely for indirect KPI. If fact value equel or lower
than minimum level KPI fulfilment is 0%

The value of minimum KPI level is depended on type of
indicator:
1) direct indicator — 90% (for the Global Market
result indicator/ PB NNM (net new money) -
60%)
2) indirect (reverse) indicator — 110%
3) cost indicator — 102%
4) qualitive indicator/ management aprisal - 0%

For positions under the group remuneration policy
minimum KPI level is set by Parent Bank, for other
positions it can be set or changed by CEO or Board
member.

(IC-3) Control of the set parameters by the Parent Bank
for the positions under the group remuneration policy,
control of the set parameters for the other positions of
payments entrusted to employee of the Human
Resource Directorate.

The percentage of bonus is determined by multiplying
the KPI bonus percentage fulfilment on the weight.

These indicators’ calculation logic can be changed and
supplemented by the Order signed by the CEO.

A maximum size of KPI achievement is 100% for the
period under review (monthly, quarterly etc.), as an
exception individual motivation systems.

Overfulfillment of quantitative KPls is only possible to be
for business divisions.The maximum amount of KPI
achievement per quantitative indicator for business
divisions should not exceed 120% (for positions under
Group Remuneration Policy - 100%).

MuTomMy Bary KOXHOFO MOKa3HWKa  BCTaHOBMIOE
6e3nocepeHin kepiBHUK NpauiBHUKA PiBHSI HE HMK4e B-
2.

[na 3apaxyBaHHsi BUkoHaHHs KPI dpaktuyHe BUKOHaHHS
Mae OyTn BuULLE, HDK MiHiManbHUMN piBeHb. 3a yMOBMU
BMKOHAHHS BULE MiHIManbHOro PpiBHA pO3paxyHoOK
BMKOHaHHS npaAMux kinbkicHux KPIl npoBoantbcsa Sk
BIOHOLIEHHA (PaKTUYHOrO 3HAYeHHA OO0 MMaHOBOro no
KOXXHOMY MOKa3HMKY OKpeMo abo HaBnaku AN 3BOPOTHiX
NoKasHWKIB. AKWO dakTu4yHe 3HaYeHHs1 OOPIBHIOE 4n
HWXKYEe HiXK MiHiManbHUA piBeHb BUKOHaHHS KPI
ctaHoBuTb 0%.

MiHimanbHun piBeHb ana  KPI
MOKa3HMKa:

1) npami nokasHukn — 90% (ana KasHwauvenctsa/

MpuBaTHWM 6aHKiHT YHI™ (4ncTi HOBI rpoLwi) - 60%)

3anexuTb Big T ny

2) 3BOpOTHI nokasHuku — 110%
3) nokasHuku 3atpat — 102%
4) gqkicHi 3agadvi/ ouiHka kepiBHUKa — 0%

[Ona nosuuin nig rpynoBOK MNOMITUKOK BUHAropoau
MiHiManbHWi piBEHb KPI BCTAHOBIIHOETHLCS
MaTtepuHcbknm BaHkom, ons iHWKX no3udin Moxe B6yTn
BCTaAHOBNEHWI/3MiHeHnn  [onoBoto  abo  YneHowm
MpaBniHHS.

(IC-3) KoHTponb piBHS [OTPUMAHHA BCTaAHOBMEHMX
napameTpis MaTepuHcbkuMm BaHkoM Ons nosuuin nig
rpyrnoBoto NoJiTUKOIO BMHaropoau, KOHTPOIb
OOTPMMaHHA BCTAHOBMEHMX MapamMeTpiB Ans  iHWux
nosuuin noknageHunm Ha npauiBHukie [denapTameHTy
yrnpaBniHHA NepcoHanom.

MigcymkoBun BigcoTok BuKoHaHHA KPI Bu3HavaeTbes
LUMAXOM MEePEeMHOXEHHS OTPUMaHOro BigcoTka GoHyca
3a BukoHaHHA KPI Ha ioro nutomy Bary.

Jlorika po3paxyHKy UuX MOKasHWKIB MOXe 3MiHIBaTUCh
abo [OoMOBHIOBATUCh CMYXO0BUM PO3NOPSMHKEHHSAM 3a
nignucom onoswu lMNMpaeniHHSA.

MakcumanbHuin po3mip BiacoTka gocsarHeHHa KPI 3a
3BiTHUI Nepiof (Micaub, KBapTarn, TOWO) NPOTAroM poKy
cknagae 100%, okpiMm iHOMBIOyanbHUX  CUCTEM
MoOTUMBAaLLil.

MepeBukoHaHHs KPl moxnuBe nuwe [ns KinbKiCHUX
nokasHukis  ans  OisHec-nigpo3ainis.  [Ons HUX
MakcumarnbHUA po3mip BigcoTka pgocsarHeHHs KPI no
KOXHOMY  KiNbKICHOMY  MOKa3HWKY He  MOBUHEH
nepesuwyBatm 120% (ans no3wudin nig rpynoBoto
noniTMKo BnuHaropoam - 100%).

Cratyc goKymeHTa CornacosaHo

ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna
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Employee St;lactlzalc s | S——— Crpaﬁr:le;:mun Imwaléqny::hnwu
For positions under Grou i
Level B-1, B-2 (Support) 100% 100% Pisens B-1, B-2 (Support) 100% 100%
or o7

Level B-1, B-2 (Business- Retail or 120 o fqr PigeHs B-1, B-2 (Business- Retail, 1.20 # Anz

) 100% quantitative - 100% KINBKICHUX
Corporate, Collection) indicators Corporate, Collection) NOKA3HMKIB
The maximum amount of MakcumansHmil poamip
overfulfillment of cost indicators for 100% 100% NepeBMKOHAHHA NOKa3HUKIB BUTpaAT 100% 100%
all employees ANA BCIX NPaLBHHKIB

RORAC+, DPD90+ return and the separate indicators
related to the risk portfolio quality calculation, coverage
and expenses’ budget implementation in different areas
have the maximum value of 100% in any period under
review. In case of RORAC+ the method indicated on the
CEOQO’s target sheet shall be applied.

(IC-1) Control for correctness of KPI setting and
evaluation performance of KPI entrusted to the
employee of the Human Resource Directorate.

9.2 Core principles of the incentive system

The basic principle of the performance measurement
and assessment system is to link the rate of
performance-based remuneration — with ex-ante and
ex-post assessment of risks — to the degree of the
accomplishment of Banking group / Bank / subsidiary
strategic-level and objectives in the framework of a two-
level performance measurement system.

By placing emphasis on institutional targets, the two-
level system contributes to the clear definition and
monitoring of priorities, and ensures the better tracking
of individual performances, thereby improving the
flexibility of the performance assessment system.

The criteria of institutional-level
assessment are as follows:
- For credit institutions, group-level RORAC+
(risk-adjusted ROE/ER), C/I indicators,
- For investment fund managers, RORAC, and
C/I, Market Share indicators,
- For factoring companies, the
measuring the success of collection,
- For leasing companies, the return on assets
(ROA).

performance

indicators

The indicator structure of the individual target
agreement is determined — based on the organisational
and operational rules of the given company — by the
scope of activity of the supervised area. Upon setting
the individual targets, efforts should be made to use the
indicators, whose objective measurability is supported
by the systems of the company.

RORAC+, DPD90+, a TakoX OKpeMi MOKa3HMKH,
NnoB’si3aHi 3 pO3paxyHKOM AKOCTi Ta NOKPUTTS KpegUTHOro
noptcento abo BUKOPUCTaAHHAM OrogKeTy BUTpaT B
Pi3HWX HampsaMKax, MawTb MaKCUManbHUA Po3MiIp
BukoHaHHSA 100% y Byab-akomy 3BiTHOMY nepioai. MNpu
po3paxyHky RORAC+ mae 3acTtocoByBaTUCb METOA,
3a3HaveHun B GnaHky uinen gna Fonoswu MNpaBniHHS.

(IC-1) KoHTponb 3a KopekTHicTio BcTaHoBreHHA KPI Ta
OLIHKOIO BMKOHAHHA MOKMadeHun Ha npauiBHUKIB
[enapTamMeHTy ynpaBniHHA NepcoHarsiom.

9.2 OCHOBHi NPUHLUNN CUCTEMU CTUMYIIOBaHHS

OCHOBHUM NMPUHLUMIOM CUCTEMU BUMIPHOBAHHS Ta OLHKM
pe3ynbTaTUBHOCTI € 3B'SI30K BWHArOpogM Ha OCHOBI
pe3ynbTaTUBHOCTI - 3 MONepeaHbOl Ta NogarnbLUO
OLLiHKOIO PU3UKIB - 3i CTYNEHeM OOCATHEHHS CTpaTeridyHnX
uinen pieHa bBbaHkiBcbkoi rpynn / BaHky / poYipHbOI
KOMMaHil B paMkax ABOPIBHEBOI CUCTEMW BMMIpPIOBaHHS
€(EeKTUBHOCTI.

AKLEHTYIOUN yBary Ha iHCTUTYLINHWUX Linsx, ABOpiBHEBA
cuctema Crpusie Y4iTKOMY BU3HAYEHHIO Ta MOHITOPUHIY
npioputetiB  Ta 3abesnedyye Kpawe BiACTEXEHHS
iHOuBIAyanbHUX pe3ynbTaTiB AifIbHOCTI, TUM CcamMum
noKpaLlyro4m FHYYKICTb cuctemun OLiHKM
pe3ynbTaTUBHOCTI.

Kputepiamu oLiHKM pe3ynbTaTUBHOCTI Ha iIHCTUTYLIHOMY
piBHI € TaKi:

- [Ona kpeautHux yctaHoB nokasHukn RORAC+ Ha
pisHi rpynu (ROE / ER 3 ypaxyBaHHAM pu3uky), C/I
MOKa3HNKN,

- [na meHepxepiB iHBecTUUiiHMx ¢oHais, RORAC
Ta C/l, NOKa3HMKM YaCTKN PUHKY,

- [Ons daKTOpMHroBMX KOMMAHIN MOKa3HUKH,
BUMIpPIOIOTL YCNiX iHKaco,

- [nsa nisMHroBMXx KOMMNaHin peHTabenbHICTb aKTMBIB
(ROA).

CTpykTypa noKasHWKIB iHOUBIOYanbHOI UinbOBOI yroau
BM3HAYaETbCA - Ha OCHOBI OpraHisauilHuMx Ta
eKkcnnyaTtauinHMx npasun AaHHOI KoMnaHii - cdepoto
[isiNbHOCTI  KOHTponboBaHoi obnacTi. Mpu nocTaHoBLUI
iHOMBiQyanbHUX Uinen cnig Agoknagatuv 3ycunb Wwob
BMKOPWCTOBYBaTU MOKa3HUKW, OB'EKTMBHA BUMIPHICTb
AKMX NiATPUMYETLCH CUCTEMaMM KOMMaHil.

Lo
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Within the circle of executive and employee groups
subject to the subsidiary's performance measurement
and assessment system, the performance requirements
and the indicators of the incentive system must be
clearly linked directly or indirectly to the achievement of
the expectations also set out in the targets of the chief
executive, in which case the comments concerning the
appraisal of the chief executive should be also reflected
in the indicators of the lower levels.

Institutional indicators should be uniformly included at
the institutional-level for all executives and employees
covered by the two-level incentive system.

In the case of employees subject to the two-level
performance measurement system, the performance
relevant to the eligibility for bonuses is defined by the
arithmetic mean of the accomplishment of institutional
and individual targets, with the proviso that in respect of
the given manager or executive, the weight of
institutional-level indicators decreases parallel to the
decrease in managerial level for each institution.

For positions under the group remuneration policy for
internal control functions (risk, compliance, internal
audit), when determining performance relevant to the
eligibility for bonuses, the weight of the institutional
block is always lower, by ensuring that a (lower) weight
applicable the position one grade lower in the
organisational structure is taken into account in every
case.

9.3 Additional parameters for positions under the
group remuneration policy

Individual performance cannot be ‘raised’ by the
performance of the group (entity), in other words, if the
group's performance is greater than the result of the
individual assessment, the individual assessment shall
prevail. In this case, the above-specified weighting is not
applied, with the proviso that in respect of the given
manager or executive, the weight of institutional-level
indicators decreases parallel to the decrease in
managerial level for each institution. Individual-level
targets comprise target tasks and competences. The
aggregate weight of target tasks — except for CEO of
credit institutions — is 80%. For the CEO of Banking
group credit institutions, this value is 90%.

The weight of competences — except for CEO of credit
institutions — is 20%. For the CEO of Banking group
credit institutions, this value is 10%.

Identical indicators must be included at all employee
levels with identical fulfilment threshold and tolerance
threshold.

Y Koni rpyn KepiBHMKIB Ta NpauiBHUKIB, SKi NignagatoTb nig
Oil0  CUCTEMU BUMIPIOBAHHA Ta OUHKM  AiSANIbHOCTI
OOYIpHLOT  KOMNaHii, BMMOrM [0 eqeKTUBHOCTI Ta
MOKa3HUKIB CUCTEMU CTUMYITFOBAHHSA MOBUHHI BYTK YiTKO
noB's3aHi NMpsIMO 4YKM OMOcepenKoBaHO 3 OOCATHEHHSM
OuiKyBaHb, TaKOX BUWKNageHWX Yy LUINAX KepiBHWKa, B
LUbOMY BUMaAKy KOMEHTapi LoAO0 OLiHKU BUKOHABYOrO
OMpeKTopa TaKoX MOBUHHI BigobpaxaTncsa B nokasHUKax
HUXKYMX PIBHIB.

[HCTUTYLIMHI  NMOKa3HUKM MOBWHHI  OyTK  PIBHOMIpPHO
BKMIOYEHI Ha piBHI IHCTUTYUIW ANs BCiX KeEpiBHUKIB i
npauiBHUKIB,  OXOMMEHWX  OBOPIBHEBOK  CUCTEMOIO
CTMMYMOBaHHS.

Y BunagKy npauiBHMKIB, Ha SKMX MOLIMPHETHCA
OBOpiBHEBA CWCTEMa BUMIPIOBaHHSA pPe3yrbTaTUBHOCTI,
pesynbTatM AiSMAbHOCTI, WO pPOo3paxoBylOTbCA  ANd
BMMNaTn BoHycy, BM3HAYaloTbCA cepeaHim
apumeTU4HUM OOCArHEHHS iHCTUTYLiNHWX Ta
iHOuBigyanbHUX Uinen, 3a yMOBW, WO LWOAO AaHOro
MEHeKepa Y/ BUKOHABLS, Bara MOKa3HMWKIB Ha piBHi
IHCTUTYLLIN 3MEHLLYETBCA NapanesibHO 3MEHLLEHHIO PiBHS
ynpaBniHHA Ha KOXXHOMY 3aknagi.

[na noswuuin nig rpynoBoto NoniTUKOK BUMHaropoaun ansd
OYHKLiA BHYTPILUHBOrO KOHTPOSO (PU3NK-MEHEMKMEHT,
KOMMMAEHC, BHYTPIWHIN  ayauT), Npu  BU3HAYEHHI
pes3ynbTaTiB, NOB'A3aHNX 3 NPaBOM OTPUMaHHs BoHycCy,
Bara iHCTUTYLINHOrO Onoky 3aBxau HWXKYa,
3abesneyvytoun, o6 (HKYa) Bara 3actocoByBanach Ans
nocapj Ha OAuH piBeHb HUXYe B OpraHisauifHii CTPYKTYpi
B KOXXKHOMY BUMNAaAKy.

9.3 [lopaTKoBi napamMeTpu ANA NO3uULii Nig rpynoBoto
noniTUKOK BUHaropoam

[HomBigyanbHi pe3ynbTaT AiSNbHOCTI HE MOXYTb OyTu
«NIgHATUMUY» pesynbTatamu DiAnNbHOCTI rpynu
(opraHisauii), iHWWMK crnoBamK, SKWO pes3ynbTaTtu
AisANbHOCTI rpynu nepeBuLLYIOTb pesynbTatu
iHOMBIOYanNbHOI OUiHKM, iHAOMBIAyanbHa oOuiHKa Mae
nepeeary. Y  UbOMYy BWMAZKy BuULLEe3a3HAYEHe
3BaXKyBaHHSI HE 3aCTOCOBYETLCS, 3@ YMOBM, LLLO CTOCOBHO
[aHOro KepiBHMKA Y/ BUKOHABLIA Bara NOKa3HWUKIB Ha PiBHi
IHCTUTYUIN 3MEHLLYETbCS NnapanenbHO 3HWXKEHHIO PIBHSA
yrpaBniHHA  OAns KOXHOI  ycTaHoBu.  LUini  Ha
iHOMBIAyanbHOMY piBHI BKMOYaKTh LiNbOBi 3aBAaHHA Ta
KoMneTeHUii. 3aranbHa Bara UiNbOBUX 3aBOaHb - Kpim
CEO kpeauntHux yctaHoB - ctaHoButb 80%. Ons CEO
BaHKIBCbKMX Tpyn KpeguWTHUX YCTaHOB US BenuMyuHa
ctaHoBUTb 90%.

Bara komneteHuii - kpiv CEO kpeauWTHUX ycTaHoOB -
ctaHoBuTb 20%. [Ona CEO «kpeduWTHUX YCTaHOB
BaHkiBCcbKOT rpynu ust BenudmnHa ctaHoButb 10%.
|[AEHTUYHI NOKa3HWKU MOBUHHI OYyTW BKIIOYEHi Ha BCiX
PiBHAX NpaLiBHMKIB 3 O4HAKOBMM NMOPOrOM BMKOHAHHS Ta
NMOpoOrom JOMyckKy.
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Among individual-level targets, the target value of
quantitative indicators must be shown with an accuracy
of three decimal places.

In the case of a manager exercising the owner’s rights
in an OTP Banking group subsidiary, it is recommended
that the institutional indicators of the institution under its
control in the target year shall be included as one
indicator, called ‘composite indicator’ in his targets, with
a weight of 20% as a general rule.

In case of the year 2024, among the individual
objectives, it is recommended to apply in the case of the
prudent behaviour indicator a mandatory indicator, with
an emphasis on lines of defence called "Prudent
operation and pursuit of controls”, with a minimum
weight of 10% for all employees holding identified
positions for all employees subject to the personal
scope of the Regulation. The Environmental and Social
Responsibility (ESG-CSR) indicator shall be
represented by at least 5% for first-level managers of
institutions.

Among individual-level targets, Prudent operation and
pursuit of controls indicator must be included with a
weight of at least 5% for all employees subject to the
personal scope of the regulation except for CEO. In his
case this weight must be 10%.

In the case of the first level manager of foreign
subsidiaries the structure of the individual level
indicators is the following:

a/ The indicators to be applied mandatorily according
to the request of OTP Bank Plc. - except for the
exceptional cases - shall have a uniform weight of
25% with the following distribution:

IPSPC action plan - except for the
exceptional cases — with the weight of 10%,
uniformly

Strategy and ITOB action plan with the weight
of 5%, uniformly;

Adherence to risk appetite statements and
limits with the weight of 10%, uniformly.

b/ The indicators identified by the OTP BANK JSC
have 50% weight, uniformly

¢/ The indicators to be applied mandatorily according
to the merged Environment Social and
Governance indicater and Social Responsibility
indicator (ESG - CSR) with the weight of 5% and
Prudent operation and pursuit of controls indicator
with the weight of 10% uniformly.

d/ Superior’s evaluations with the weight of 10%

The application of a credit quality indicator is mandatory
for CRO, as well as work-out manager and any person

Cepen uinei Ha iHAMBIQyanbHOMY PpiBHI  UiNboBe
3HAYEHHS KiNbKIiCHNX NOKa3HUKIB NOBWHHO
BigoOpaXxxaTUCs 3 TOYHICTIO 40 TPbOX 3HAKIB MiCNs KOMU.

Y BMNagky, KOnu KepiBHWK 3AiNCHIOE MpaBa BriacHMKa B
OOuipHiIn KoMnaHii BaHkiBCbKOT rpynu OTP,
pekoMeHOyeTbCS, Wo6 IHCTUTYLLINHI NOKA3HUKN YCTaHOBW,
WO 3HaxoauTbCs Nig MOro KOHTPOMEM, Y LinbOBUIA PiK
Oynn BKNIOYEHI SIK OOWH MOKAa3HWK, SIKMA HA3UBAETbCS
«3BE€AEHUN MoKasHMK» y 1horo uini, 3 Baroto 20% 3a
3aranbHUM MPaBuUITOM.

3 2024 poky, cepef OKpeMux Uinen, pekomMeHOoBaHO
3aCTOCOBYBaTM y BUMNAAKy MOKa3HWKa po3CyaMBOIl
noBeaiHKkKM 000B’A3KOBMI MOKA3HWK, 3 aKLLEHTOM Ha JiHisx
3axuCTy nig Ha3Bot «Po3cyanvea poboTa Ta nparHeHHs
00 KOHTponto», 3 MiHimanbHow Baroo 10% pansa Bceix
npauiBHUKIB, AKi 3aiMaloTb BU3HAYeHi nocagu, Ansi BCixX
npauiBHKKIB, Ha SKMX NOLIMPIOETLCA ocoboBa cdepa Aii
MoniTnkn. TokasHMK  €KOMOriYHOi  Ta  couianbHOoi
BignosigansHocTi (ESG-CSR) mae 6yTn npeacraBneHum
LLlOHaMeHLLUe 3 Baroto 5% Ansi KepiBHMKIB NepLUOro piBHA
yCTaHOB.

Cepea UinboBMX MOKa3HWKIB Ha iHAMBIAyanbHOMY pPiBHi
NMOBUHEH OYTUW BKIOYEHWI NOKa3HWK PO3CYANMBOI poboTH
Ta NparHeHHsi 4O KOHTPOIO 3 Baro He MeHLwwe 5% ans
BCiX MpaL,iBHUKIB, HA AKMX NOLLUMPIOETBLCS ocoboBa ciepa
3aCTOCYBaHHS, KpiM reHepanbHoro anpektopa (CEO). Y
noro Bunagky us sara mae 6yt 10%.

Y Bunagky kepiBHuKa Buwworo pisHA (CEO) iHO3eMHuX
OOYipHIX KOMNaHIN CTPYKTYpa iHAMBIAYanNbHUX NOKa3HWKIB
€ HacTYNHoI:

a) lNoka3HukK, siki 3acTOCOBYHOTbCA B 0OOOB'A3KOBOMY
nopsaky Ha Bumory OTP Bank Plc., 3a BUHATKOM
ocobnuBMx BMNaakiB, MalTb BignosigHy Bary 25% 3
HaCTYMHUM PO3NoiNom:

Mnad pin IPSPC - 3a BUHATKOM 0COONMBUX
BMnagkis - 3 Baroto 10%;

CTpareris Ta nnaH gin ITOB 3 Barowo 5%;

[oTpnmaHHs 3a8B CXUNBLHOCTI PU3NKY Ta MIMITIB 3
Baroto 10%, BignoBigHo.

6) MokasHuku, BusHadeHi AT «OTI BAHK», matoTb Bary
50% BignosigHo.

B) lMokasHWKM, SAKi 3aCTOCOBYKTbCSI B 0OOB’SI3KOBOMY
NnopsiAKy BIiAMOBIOHO [0 00’eQHAHOro  MoKa3HMKa
CouianbHe cepefoBuLLe Ta ynpaeniHHA Ta NOKa3HMKa
KopnopaTtuBHa couianbHa BignosiganbHocTb (ESG-
KCB) 3 Baroto 5% Ta Poscyaonuea poboTa Ta
nparHeHHsa o KoHTposto 3 Baroto 10%.

r) OuiHka kepiBHMKa 3 Baroto 10%

3acTocyBaHHs
060B'A3KOBUM

nokasHMka  KpeauTHOI  SIKOCTi €
ana  CRO, a Takox gupekTopa
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who is a member of the Risk Committee of OTP Bank
Plc. and its subsidiaries. In case of CRO and workout
leader the employer is responsible that this rule shall be
applied in the institute.

Green exposure on the asset side indicator shall be
applied in case of head of Corporate and head of Retail
of foreign institutes - except for OBU, OBRu and OBM —
with the minimum weight of 5%.

The quantitative indicators are uploaded by the Parent
Bank’s HR Department to a so-called KPI library, and it
is the HR Department’s task to collect and gather
indicators from data owners, with the proviso that these
data owners also make recommendations for the target
tasks for each entity. The properties of the quantitative
indicators (definition, unit of measurement, data owner,
planned and actual value) are defined by the data
owners. Target tasks are to be classified into logical
groups, which groups are established by the Parent
Bank’s HR Department and the Banking group
Governance Directorate. The classification of logical
indicators into logical groups is the responsibility of data
owners.

The HQ Human and Organizational Development
Directorate/Performance Management Group consults
on the data content of the KPI library and the target
tasks with CEO, and the managers excercisinng the
owners’ rights as well as HQ professional areas,
whereas final approval requires a decision by the
Management Committee 15 days prior to the
Management Committee meeting discussing the
principles of the incentive system at the latest.

Approval of the KPI library and the logical groups for the
current year falls within the competence of the
Supervisory Board.

The target values of institutional indicators and the
quantitative indicators featured in the individual targets
that are amended during the year may be incorporated
based on a decision by the Parent Bank’s Management
Committee under regulated frameworks, by 31 October
at the latest. The parent company’s HR Department/
Performance Management Group notifies subsidiaries
concerned in writing of such changes and their impacts
on targets as well as on organisational, managerial and
position-related indicator structures for the purpose of
acknowledgement.

The frameworks for the above-presented incentive
principles and directions are approved by the General
Meeting of the Parent Bank, with the conclusion of the
written target agreements for the current year possible
after the adoption of these frameworks.

HenaptameHTy 300py Ta BperynooBaHHA KpeauTiB Ta
Oyab-akoi ocobu, Wo BxoauTb A0 ckragy KomiteTy 3
pusnkis OTP Bank Plc. Ta noro godipHix komnaHin. Y pasi
CRO Ta pgupektopa [enaptameHty 360py Ta
BpEryntoBaHHSA KpeauTis poboTtoaaseLb Hece
BiONOBiAaNbHICTL 3a 3aCTOCYBaHHS LbOro npasvna B
YCTaHOBI.

3eneHa iHiuiaTMBa CTOPOHW aKTUBIB 3aCTOCOBYETLCS Y
BMnNagky kepiBHuka KopnopatmBHoro 6i3Hecy Ta
KepiBHMka PoagpibHoro 6Gi3Hecy iHO3eMHUX YCTaHOB —
kpim OBU, OBRu Ta OBM — 3 miHimanbHoto Barot 5%.

KinbkicHi noka3HuMkM 3aBaHTaxyoTbecs y Success Factor
HR Bigaginom MaTtepuHcbkoro baHKy [0 Tak 3BaHOIl
6ibniotekn KPI, i 3aBgaHHsam uboro HR Bigainy € 36ip Ta
KOHCONIiAaLia NoKa3HUKIB Bif BNACHUKIB 4aHWX, 32 YMOBM,
LLIO Ui BITACHUKM AaHMX TAKOX AalTb pekomMeHaauii wono
LinbOBMX 3HA4YeHb Ansl KOXHOI opraHisauii. BnactusocrTi
KifTbKICHUX MOKa3HUKIB (BM3HAYEHHS, OAVMHWLUS BUMIpY,
BNACHUK [JdaHuWX, nnaHoBa Ta akTUyHa BenuMynHa)
BM3HaAYalOTbCs BriacHMkamu gaHux. LinboBi 3aBaaHHs
cnig  knacudpikyBaTtu 3@ NIOMYHMMW  rpynamu,  ski
CTBOPHOIOTLCSA [lenapTaMeHTOM ynpaeniHHA NepcoHanom
MaTepuHcbkoro banky Ta [upekuieto ynpaBmiHHSA
BaHkiBcbKoto rpynoto. Knacudikauis noriyH1MX nokasHukis
Ha NOriYHi rpynu € BiANOBIAANbHICTIO BNACHUKIB AaHUX.
[dvpekTopat 3 opraHisauinHOro po3BuTKy Ta ynpasniHHS
NIOACBKMMN  pecypcamu  ronoBHoro  odpicy/'pyna
yrpaBniHHA NPOAYKTUBHICTIO  KOHCYIbTYETbCSA  LLOAO
3MmicTy gaHux 6Gibniotekn KPl Ta uWinboBuMx 3aBgoaHb 3
CEO, T1a wMeHemkepamu, K 3OINCHIOKTL Mpasa
BNACHUKA, a TakoX npodecinHnmm cdepamm ronoBHOro
ogicy, ToAi ik oCTaTOYHE CXBafleHHs BUMarae pilleHHs
KepiBHOro komiTeTy He nisHiwe Hik 3a 15 pgHiB Oo
3acigaHHs KepiBHoro KOMITeTY, Ha SAKOMY
0BroBOPIOKTLCS NPUHLMNN CUCTEMU CTUMYITHOBAHHS.

CxBaneHHst Gioniotekn KPI Ta noriyHux rpyn Ha
NOTOYHUN PiK BXOAMTb A0 KoMneTeHUii Harnagosoi paaw.

LlinboBi 3Ha4YeHHA IHCTUTYLIMHUX NOKa3HMUKIB Ta KiNbKiCHI
NOKa3HWKN, 3a3Ha4vyeHi B OKpeMux Uingx, [0 SAKUX
BHOCATLCSA 3MiHM MPOTArOM POKY, MOXYTb OYTU BKMIOYEHI
Ha OCHOBi  pilleHHA  YnpaBniHCbKOro  KOMITETY
MaTtepuHcbkoro baHky BignoBigHO 0O pernamMeHTOBaHUX
paMoK He ni3Hiwe 31 XXOBTHS. YnpaBniHHA nepcoHanom
MaTEpPUHCbKOI KomnaHii/ Npyna yrpasniHHA
NPOAYKTUBHICTIO MWCbMOBO MOBIAOMNAE  3aLikaBneHi
OOUipHI KOMNaHiT Npo Taki 3MiHM Ta iX BNAMB Ha Uini, a
TakoX Ha opraHizauinHi, ynpasniHCbKi Ta MoB'A3aHi 3
nocagamu CTPYKTYpU NOKa3HUKIB 3 MEeTO0
NiATBEPOKEHHS.

OcHoBM [Onsi MpefcTaBfieHUX BULLE MpUHUMMIB Ta
HanpsiMiB CTUMYINIOBAHHSA 3aTBEPAXKYOTbCA 3aranbHUMM
36opamu MaTtepuHcbkoro baHky, npu LbOMY yKNnageHHst
NMUCLMOBUX LiMbOBUX Yro Ha MOTOYHUN PiK MOXMMBO
nicns NPURHATTSA LMX OCHOB.

Cratyc goKymeHTa CornacosaHo

ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna
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Performance-based remuneration awarded on the basis
of performance assessment is accounted for on a pro-
rated basis by taking into account the reference period:

- employment relationship established during the
year,

- expiry of a fixed-term work contract,

- lawful termination by the employee with immediate
effect,

- termination of employment on account of the
retirement of the employee,

- the employee’s death,

- termination by the employer with cause for
reasons attributable to the employer’s operations,

- transfer to/from a job included in the incentive
system, with the proviso that where the pro-rated
amount of performance-based remuneration is
less than the advance(s) on performance-based
remuneration paid during the year, the employee
shall be required to repay the difference.

The Employee is not be entitled to performance-based
remuneration if they do not engage in any work activity
and, concurrently, fail to participate in the
accomplishment of objectives set due to their lack of
performance.

In the absence of actual performance, the Employee
shall not be entitled to performance-based remuneration
even if related group-level goals are fulfilled, on account
of additional efforts by their colleagues and irrespective
of their participation.

In the case of termination of employment in the
assessed year, the Employee is only entitled to
performance-based remuneration in respect of the
calendar half-year on the last day of which the
employment relationship exists and if on this day the
Employee is not exempted from work. Exceptions to
above is possible exclusively pursuant to the provisions
of the Banking group Remuneration Policy.

Eligibility for performance-based remuneration ceases
in the event that employment is terminated during
probation, or with immediate effect by the Employer, or
if such termination is due to causes related to the
employee's conduct.

In the case of employees subject to the group
remuneration policy, eligibility for any deferred
instalment(s) of performance-based remuneration not
yet due are cancelled if employment is terminated prior
to the award date of the deferred instalment. Departure
from the above is possible exclusively pursuant to the
provisions of the Banking group Remuneration Policy.

If the employment relationship is terminated in the
interest and at the initiative of the employer due to an
employment relationship to be established with another
member company of the Banking group and,

BuHaropoga 3a pesynbTtatamu  AiSfAbHOCTI,  ska
NPUCYO)KYETBCA  HA  OCHOBI  OUiHKM  pe3ynbTaTiB
DiSNbHOCTI, paxyeTbCs Ha MNPOMOPLiNHIA  OCHOBI 3
ypaxyBaHHSIM KOHTPOSbLHOMo nepioay:

TPYAOBi BiAHOCUHW, BCTAHOBMNEHI NPOTSArOM POKY,

- 3aKiHYeHHs1 CTPOKOBOro TPYAOBOro 4OrOBOpPY,

- 3BiNbHEHHA nMpauiBHMKaA Ha ymMoOBax TPygoBOro
3aKkoHo4aBCTBa YKpaiHu,

- MPUMWUHEHHS TPYOOBWX BiAHOCUH Y 3B'SI3KY 3 BUXOAOM
npauiBHMKa Ha NeHcito,

- CMepTb NpauiBHUKa,

- MPUMWHEHHS BIGHOCMH pobOTOAaBLEM 3 MPUYMHM, LLO
NoB’AA3aHi 3 MOro AisinbHICTIO,

- nepeBefeHHs Ha poboTy / 3 poboTK, BKMOYEHOI B
CUCTEMY 3A0XOYEHHS!, i3 3ayBaXEHHSAM, LIO KoM
nponopuiiHa cyma BuHaropogu 3a pesynbTatamu
JisANbHOCTI MeHLWa 3a aBaHc(n) 3a BuHaropoay 3a
pesynbTataMmn AiSnbHOCTI, BUMMAYE€HUA NPOTArOM
POKY, NpaLiBHUK NOBUHEH Byae NOBEPHYTU Pi3HULIIO.

MpauiBHMK HE Ma€E npaBa Ha BMHAropoay, 3aCHOBaHy Ha
pesynbTartax poboTu, SKLWO BiH HE 3aAMAETbCS XXOAHOK
poboyoto AisnbHICTO i, ogHoYacHo, He Gepe y4acTi y
BMKOHAHHI MOCTaBfeHWX Linen 4epe3 BIACYTHICTb
pesynbTartis.

3a BigCyTHOCTI  PaKkTMYHMX pesynbTaTtiB  poboTu
npauiBHMK HEe Mae npaBa Ha BMHAropogy Ha OCHOBI
pesynbTarTiB, HaBiTb AKWO BiAMNOBIAHI LiNi Ha pPiBHI rpynu
BMKOHYIOTbCH, 3a paxyHOK A0AATKOBUX 3yCUMb X Koner Ta
He3anexHo Bif iX y4acTi.

Y pasi npunvHeHHsa poboTM B OLiIHIOBAHOMY pOL
npauiBHMK Mae npaBO Ha BMHAropody, 3acHOBaHy Ha
pesynbTatax poboTu, nuile 3a kaneHgapHe niBpivys, B
OCTaHHI/ AeHb SIKOro iCHYOTb TPYAOBI BIAHOCUHW, i SIKLLIO
Ha Uel OeHb NpauiBHUMK He 3BINbHAETbLCA Big pobOTW.
BuknioyeHHs Big BULLE3Aa3HAYEHOr0 MOXIUBI BUKITHOYHO
BigNoBiAHO OO0 nosioxeHb [loniTkn  BUHaropoau
BaHkiBcbKOi rpynu.

MpaBo Ha BuWHaropody, 3acHOBaHYy Ha pesynbTartax
JiSNbHOCTI, NPUNUHAETLCA Yy BUMaKy, SKWO TPYOOBI
BIOHOCUHN MPUNUHAKOTLCA Nig 4Yac BUNpoOyBanbHOro
TepMmiHy, abo 3a HeraHMM pilleHHssM poboTogasusi, abo
AKWO Take MPUNUHEHHS 3YMOBMEHe NpUYMHaMMU,
NnoB’dA3aHNMM 3 NOBEAIHKOI NpaLiBHMKA.

Y BUNaAKy npauiBHUKIB, Ha SIKUX MOLUMPIOETLCA rpynoBa
nomniTvka BMHAropogu, nNpaBo Ha Oyab-AKy BiACTPOYEHY
YacTuHyY(-M) BWUNMNaT, 3aCHOBaHUX Ha pesynbTaTax
OiSANbHOCTI, K We He OynuM cnnadveHi, CKacoBYETbCH,
AKWO poboTa MPUNUHAETBCA [0 AaTU NPU3HAYEeHHS
BiCTpOYeHOro BHecky. BiacTyn Big BuwiesasHadeHoro
MOXXIMBWI BUKITHOYHO BiAMNOBIAHO 40 NOMoXeHb [oniTnkn
BMHaropoau baHkiBCbKOI rpynu.

Akwo TpyaoBi BiAHOCUHM NPUNUHAOTBLCS B iHTEepecax Ta
3a iHiuiaTuBolO poboToaaBLUs Yepe3 TPYAOBi BiJHOCUHN,
WO MawTb OyTWM BCTAHOBMEHI 3 IHLIOK KOMMNaHieto-
uneHom baHKIBCbKOT rpynu, i, KpiM TOro, SIKLWLO TPYAOBI
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furthermore, if

the employment relationship is

terminated due to the fact that the employee became a

pensioner

or if the employment relationship is

discontinued owing to the death of the employee,

eligibility  for

performance-based remuneration -—

including eligibility for the deferred instalments — is

retained

, and performance assessment and the

settlements take place in accordance with the general

rules.

If the CEO or the employee:
- has been involved in any practice that caused a
significant loss, and/or
- fails to meet the criteria pertaining to suitability or
conformity.
the Supervisory Board of OTP BANK Plc. is authorised
to decide with regard to the clawback of performance-

based

remuneration settled/paid out to the person

concerned in respect of a period affected by a
circumstance giving grounds for clawback.

Assessment of prudent operation

Eligibility for deferred instalments at the Banking group
level is determined, subject to the capital position and
expected financial results of OTP BANK Plc. and the

Banking

group, by the Supervisory Board, which may

also decide on the reduction or deferral of performance-
based remuneration.

The criteria of prudent operation for the Bank and

Banking

Ex-post

group subsidiaries:

in the case of credit institutions, fulfiiment of the
regulatory capital adequacy requirement,
disregarding capital raises carried out to
supplement capital in the years after the year
serving as the basis for payment (T+1,T+2,T+3,
etc.), and the accumulated risk cost, relative to
the target, in the years after the year serving as
the basis for payment,

in the case of asset management companies,
avoidance of a major decrease in managed
assets;

in the case of financial enterprises not classed
as asset management companies: for factoring
companies, continuous growth in the
accumulated recovery of the receivables
portfolio transferred to the factoring company;
In the case of leasing companies, the Stage 3
rate applicable to the entire portfolio.

risk assessment must be performed in the year

in which payment is due, within 45 days following the
ordinary general meeting of closing the business year
preceding the year in which payment is due. Based on
the decision of the Supervisory Board in the year in
which payment is due the extent of the deferred

BiOHOCMHU NPUMUHSIIOTBCS Yepes Te, Lo NMpauiBHMK CTaB
NeHCioHepoM abo SAKWO TPYAOBi BiAHOCWMHM MPUMUHEHI
BHACMiAOK CMepTi npauiBHMKa, NpaBO Ha BMHAropoay,
3acHOBaHy Ha pesynbTatax JLisnbHOCTI, BKNIOYaK4M
npaBo Ha BigcTpouky, 30epiraetbCs, a ouiHKka
pesynbtatisB poboTm Ta po3paxyHku BigbyBalTbCA
BiAMOBIAHO OO0 3aranbHMX NpaBun.

Axkwo CEO abo npauiBHUK:

- OpaB y4yactb Yy Oyob-skii  npakTudi, ska
crnpuynHUna 3HadHi 36utkun, Ta / abo
- He BignNoBigae kpuTepiam npugaTHoCTi abo
BigMOBIAHOCTI,
Harngposa paga OTP BANK Plc. ynoBHoBaxeHa
npuimaTti piLLEHHs uoao BifLUKOAYBaAHHS
3aboproBaHOCTi 3a BMHaropogy, WO po3paxoBaHa/

BMNNayveHa 3auikasneHin ocobi 3a nepiog, B Akomy 6ynu
o6CcTaBuHWY, L0 AatoTb NiACTaBM ANd BiALWKOOYBaHHS.

OuiHka po3cyanmBoi poboTu

MPUAHATHICTE  BIACTPOYEHUX NNaTexiB Ha  PiBHI
BaHKIiBCbKOI rpynyM BM3HAYaETbCS 3aNexHo Big CTaHy
Kanitany Ta odikyBaHux diHaHcoBux pesynbtatis OTP
BANK Plc. Ta baHkiBcbKy rpyny - Harnsgosow pagoto,
SIKa TaKoX MOXe MPUNHATU PiLLEHHSA NPO 3MeHLWeHHS abo
BIOCTPOYKY  BMHAropogMm Ha OCHOBi  pesynbTaTiB
OiANbHOCTI.

KpuTepii po3cyaonuBoi AiSAbHOCTI  OOYipHIX KOMMaHin
BaHky Ta baHkiBCbKOI rpynu:

- Yy BUNAAKY 3 KpeOUTHUMM YCTaHOBaMU, BUKOHaHHS
BMMOMM  LWOAO  AOCTaTHOCTI  PerynsaTmMBHOro
KanitTany, He BpaxoBYHO4YM 3arnyyeHHsa Kanitany,
34icHeHe ANs OOMNOBHEHHSA KaniTany B Poku nicns
POKY, Lo cnyrye ocHoBow ansg cnnatn (T + 1, T + 2,
T + 3, Ta iH.), @ TAKOX HaKONUYeHi BUTPATU Ha pPU3NK
OO0 UinbOBOro NokasHvKa B pOKW Micnga poky, LWo
CNY>XMUTb OCHOBOIO 4118 NnaTexy,

- Yy BUMNAAKy KOMMaHin 3 ynpasniHHA akTveBamu -
YHUKHEHHS  3HA4YHOr0 3MEHLUEHHSI  KepoBaHMWX
aKTUBIB;

- Yy BuUNagKy diHaHCOBMX MNIiANPUEMCTB, $HAKi He
KnacuikyroTbCa K KOMMaHil 3 ynpasniHHS
aKTMBaMU: Anst akTopMHroBMX KOMMNaHin
MOCTINHE 3pOCTaHHA HAKOMUYEHOro CTAMHEHHS
noptdens aebiTopcbkoi 3aboproBaHoCTI,
nepegaHoro akTOPUHIrOBIN KOMMaHii; y Bunagky
Ni3NHIOBMX KOMMaHin, cTaBka 3 cragii
3aCTOCOBYETbCS A0 BCbOro noprdens.

lMonepegHs ouiHKka pM3uKy NoBuHHA OyTK MpoBedeHa B
TOMYy poui, B sikomy Mae Oyt 3giicHeHa Bwunnara,
npoTsarom 45 gHiB nicns Yeprosux 3aranbHuX 360pis, LWO
3aKpMBalTb poboYmniA piK, Lo NEPELYE POKY, B AKOMY Ma€e
BiobyTncs Bunnarta. Ha nigcrasi piweHHs Harnsgosoi
pagu B TOMY poui, B 9KOMY HanexuTb Bunnata, po3mip
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instalment in question may be reduced, potentially to
zero.

Throughout the full outstanding period of deferral, the
impacts occurring in the meantime related to the activity
of the person under the scope of the Group
Remuneration Policy, must be assessed, and the
feasibility of the deferred payment of performance-
based remuneration must be considered.

For Banking group subsidiaries, the eligibility of
executives and managers identified the consolidated
level to deferred instalments of performance-based
remuneration, as well as the rate of such remuneration
(including the rate of a potential reduction), is
determined by the OTP BANK Plc.’s Chairman-CEO.

Assessment of individual risks

In respect of executives under the scope of the Group
Remuneration Policy, eligibility for the individual level
deferred instalments is determined on the basis of the
assessment of the individual risks relating to the
activities of the individuals concerned, as detailed
below:

- fulfilment of obligations stemming from the
employment relationship, compliance with the
laws applicable to work, regulatory documents,
executive and management instructions and the
professional requirements applicable to the
position,

- compliance with the employer's expectations
towards the Employee’s managerial behaviour

- review of the operation of the persons and
functional areas concerned (detection of severe
errors, abuses, misconducts or deficiencies, the
result of potential target audits ordered by the
MC).

The assessment of the risks related to the activity of the
Banking group executives and managers concerned
and the recommendation based thereon must be
performed for T+1-T+3 periods (for T+1-T+4 periods for
the Chairman and the division heads, and for T+1 — T+5
periods for the OBH and OBR) after becoming aware of
the positions of the

— Internal Audit Directorate,

— Compliance and Financial Monitoring Directorate,

— IT and Bank Security Directorate,

— Legal Directorate,

— Collection and Work-out Directorate.

Based on the positions of the owner’s governing body
and the functional areas, the Parent Bank’s Human and
Organizational Development Directorate draws up a
proposal for the Chairman-CEO of the Banking group,
who will then make a decision on whether to disburse
or, as the case may be, reduce the deferred instalments

BiQMNOBIAHOIO  BiACTPOYEHOrO0  BHECKY
3MEHLLEHNI, NOTEHLIMHO 0 HYN4.
[MpoTsirom ycbOro HenoraweHoro nepiogy BiOCTPOYKM
MOBUHHI OYTW OLiHEeHi Hacnigku, wWo Biabynucsa Tum
YacoM, NoB’s13aHi 3 JisiNbHICTI0 0cobu B pamkax [pynosoi
NOMiTUKM BUHAropon, a TakoX AOUIMbHICTb BiACTPOYEHOI
BMMNMaTW BUHAropoam Ha OCHOBI pe3ynbTaTiB AisinbHOCTI.
Wono pouipHix komnaHii BaHkiBCbKOT rpynun, npaBo
KepiBHUMKIB Ta MeHeKepiB BU3HAYEHNX Ha
KOHCOMIAOBaHOMY pPiBHIi  Ha BIACTPOYEHi YaCTUHK
BMHAropogmn Ha OCHOBI pe3ynbTaTiB gisfbHOCTI, @ TaKoX
po3mip  Takoi  BuMHaropogu  (BKIHOYAYM  HOpMY
MOTEHLNHOIO 3HWXEHHS) BU3Ha4ae onoBa-BUKOHABYMN
anpektop OTP BANK Plc.

MoXe OyTu

OuiHKa iHOMBiAyanbHUX pU3KKiB

CToCOBHO KepiBHUKIB, AKi mignagatoTe nig Aito pynosoi
NOMITUKN BUHAropoau, NpaBo Ha BiACTPOYEHi BUNNaTu Ha
iHOMBIAYanbHOMY pPiBHI BU3HAYa€ETbCA HA OCHOBI OLLiHKM
iHOMBIOYyanNbHUX PU3KKIB, MOB’AI3aHMX 3  AIANbHICTIO
3aLikaBneHnx ocid, sK Lie A0OKNaaHO BUKAAEHO HUKYe:

- BWKOHaHHSA 3000B’A3aHb, WO BUNNMBaOTbL i3
TPyAOBMX BiAHOCWH, OOTPMMaHHSA 3akoHOOaBCTBa
YkpaiHn, WO 3acToCOBYeTbCSA OO0  poboTw,
HOPMAaTMBHUX  OOKYMEHTIB,  BWKOHaBYMX Ta
yNpaBmiHCbKMX IHCTPYKLiA Ta NnpodeciiHuX BUMOT,
LLIO 3aCTOCOBYHOTbLCSA 40 nocaau,

- BIiANOBIAHICTb OYiKyBaHHAM poboTodaBus LWOA0
yrpaBniHCbKOI NOBEAiHKN NpaLiBHMKA,

- omsag po6oTun 3auikaBneHmx oci6 Ta
dyHKLUiOHanbHMX obnacren (BUSIBNEHHSA CEPAO3HMUX
NMOMWIMNOK, 3MOBXWBaHb, HEMPaBOMIpHMX AiA 4K
HeJonikiB, pes3ynbTaTiB MNOTEHUINHUX  LinboBUX
nepeBipok, 3aMOBNEHNX YnpaBniHCbKUM
KOMITETOM).

OuiHka pu3sukKiB, MOB’A3aHNX 3 OiAMNbHICTIO BigNOBIgHMX
KepiBHUKIB BaHKIBCbKOI rpynu Ta MeHegxepis, Ta
pekoMeHAauid, WO TPYHTYETbCA Ha HUX, MOBUHHI
BMKOHYBaTuUCs npoTsarom nepiogis T+1-T+3 (nepiogis
T+1-T+4 gna ronosu i ANA KepiBHUKIB Nigpo3ainis, a
Takox Aans nepiogis T+1-T+5 ana OBH ta OBR) ans
NO3nL,iN:
- [JenapTaMeHT BHYTPILIHLOrO ayauTy,

- [enapTtameHT KomnnaeHcy Ta  iHaHCOBOro
MOHITOPUHTY,

- [OenaptameHT iHgopMauiiHOi Ta OGaHKIBCbKOi
oe3neku,

- OpuanyHnn genaptameHT,
- [JenapTameHT 360py Ta BperynoBaHHSA KpeauTiB.

Ha ocHOBiI no3uuii KepiBHOro opraHy BracHUKa Ta
KOPEeCMNOoHAYHUNX nigpo3sainis, OunpekTopat 3
opraHisauiiHoro po3BUTKY Ta YnNpasniHHA MOACLKUMU
pecypcamu MaTtepuHcbkoro baHky cknagae nponosuito
ana  lonoBu-I'eHepanbHOro Aaupektopa baHkiBCbKOT
rpynu, SIKMA MOTIM MpUNUMEe pilleHHa LWOoAO BuNnaTtu
KOLLITiB, 3anexHo Big 06CTaBMH, 3MEHLLYIOYY BiACTPOYEHI

Cratyc goKymeHTa CornacosaHo

ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna

[laTa norogkeHHs JOKyMeHTa 10.04.2024

19 cTop.



©otp

MoniTvka Npo ouiHKy AiANbHOCTI Ta MaTepianbHe CTUMyoBaHHsA npauiBHukie AT «OTI BAHK» /
Policy on the performance evaluation and the incentives for OTP BANK JSC employees

within the personal scope identified at the consolidated
level.

In respect of both the Bank and Banking group
managers and executives, in accordance with the
deferral schedule the persons concerned are notified in
writing of the eligibility for the various instalments and
the rate thereof pursuant to the decision, by the Human
and Organizational Development Directorate within 30
days of the annual General Meeting of OTP BANK Plc.,
but by 30 June at the latest.

Evaluation of indicators

In respect of institutional-level objectives, the so-called
Group-level RORAC+ indicator (risk-adjusted ROE/ER)
is introduced, which is supplemented by C/I indicator.

Each year, the Supervisory Board approves

— the specific indicators of the senior executives of
subsidiaries identified at the consolidated level,
and the characteristics of these indicators,

— the so-called "KPI library" compiled by the
Performance Management Group - by taking the
recommendation of the data owner into
consideration, which library contains the various
available indicators for each entity/institutions, the
definition thereof, as well as the unit of
measurement and data owner.

Within individual-level targets, in the case of qualitative
target tasks, the expectation must be defined in written
form. Similarly, the assessment is also performed in
written form, on a logical basis. Fulfillment of the target
task may be scored between 0% and 100%.

Within individual-level targets, quantitative targets are
assessed hy taking the following into account:

— The given indicator is assessed along two
threshold values (fulfilment threshold (minimum
level), tolerance threshold).

— Fulfilment of a given target below the fulfilment
threshold is equal to 0% fulfilment.

—  Fulfilment between the fulfilment threshold and
the tolerance threshold represents the actual
evaluation of the indicator.

— In the event of fulfilment equal to or above the
tolerance threshold, the manager or executive
exercising employer’s rights is entitled to make a
decision on the annual fulfilment value of the
indicator between the tolerance threshold and
100%, by taking actual efforts (or the lack
thereof) by the employee made to accomplish
the given quantitative target into consideration.

— In the event of fulfilment equal to or above the
tolerance threshold, the assessing manager
shall justify the deviation decision in each case,
which justification, in the case of a foreign

nnatexi ons ocib, BM3HAYEHMX Ha KOHCOMigoOBaHOMY
PiBHi.

LLoao kepiBHMKIB BaHKiB Ta kepiBHUKIB GaHKIBCLKMUX rpyn,
BigNoBigHO [0 rpacpika BiACTPOYKK, 3auikaBneHi ocobu
NMMCbMOBO NOBIAOMMSATLCA NPO NPaBO Ha Pi3Hi BUNnaTu
Ta iX po3mip 3rigHO 3 piweHHam [dupektopaty 3
OpraHi3auiiHOro po3BUTKY Ta YNPaBMiHHA IHOOCHKUMMU
pecypcamu npoTtarom 30 gHiB nicna wopiduHmMx 3aranbHuX
36opis OTP BANK Plc., ane He nisHiwe 30 yepBHs.

OuiHKa nokasHuKIB

Loao uinen Ha iHCTUTYLIMHOMY piBHI, 3anpoBagXyeTbCA
Tak 3BaHun nokasHmk RORAC+ Ha pisHi rpynn (ROE / ER
3 ypaxyBaHHAM  pU3WKY), SKUN  [OMOBHIOETHCA
nokasHukom C/I.

LLlopoky Harnsgosa paga cxsanioe
— KOHKPETHi MOKa3HWKM BULLMX KEPiBHUKIB OOYipHiX
KOMMNaHin, BU3HA4YEHNX Ha KOHCONIAOBAHOMY piBHIi,
Ta XapakTepUCTMKM LIMX MOKa3HMKIB,

- Tak 3BaHy "bGionioteky KPI", cknageHy [pynoto
yrpaeBniHHA  MPOAYKTUBHICTIO 3  ypaxyBaHHAM
pekoMeHpauii BnacHuka pJdaHux, us 6Gidnioteka
MICTUTb PIi3HI OOCTYMHI NOKa3HWKU AN KOXHOro
cyb'ekta / ycTaHOBW, iX BWM3HAYEHHs, a TaKOX
OAVHULIIO BUMIpPY Ta BIACHMKIB JAHUX.

Y pamkax UinboBUX MOKa3HWKIB Ha iHAMBIAyansHOMY
piBHI, y pasi AKiCHMX UifboBUX 3aBAaHb, OYiKyBaHHS
MOBWHHI  OyTM BM3HA4YeHi B NWCbMOBIN  chopmi.

AHarnoriyHMM 4YMHOM OLUiHKa TakKoX nNpPoOBOAUTLCA B

NMMCbMOBIN  OPMi  Ha NOriYHIA  OCHOBI. BuKOHaHHSA

LiNbOBOro 3aBAaHHA MoXxe ouiHioBatucs Big 0% go

100%.

B mMexax UinboBMX NOKa3HWKIB Ha iHAMBIAYaNbHOMY PiBHi

KifTbKICHI LjinbOBi NOKa3HUKN OLHIOITLCS 3 ypaxyBaHHAM

HaCTYMHOro:

—[aHnin nokasHWK OLIHIOETBCHA 3a ABOMAa MOPOroBMMMU
3Ha4YeHHAMM (NOpir BUKOHAHHSA (MiHIManbHWA piBEHb),
nopir 4oMycky).

—BukoHaHHA 3agaHoro nokasHuKa
BUKOHaHHS AopiBHIOE 0% BUKOHAHHS.

—BuWKOHaHHA MK MNOPOroM BUKOHAHHA Ta MOPOrom
OOMycKy ABMsie o600 hakTUYHY OLIHKY MOKa3HMKA.

—VY pasi BWKOHaHHS, piBHOro abo 6inbwe nopory
OOnycKy, MeHemkep abo KepiBHUK, SKUIA peanisye
npaea poboToaaBUsl, Mae NpaBO MPUIAHATU pPilLIEHHS
Npo piYHE BUKOHAHHS NOKa3HMKa MiXXK NOPOrom AOMycKy
Ta 100%, 3 ypaxyBaHHSM [OKNaAeHUX pakTU4HMX
3ycunb  (abo iX BIiOCYTHICTb), CMAPAMOBAHWX Ha
OOCSArHEHHS JAHOI KiNbKiCHOI LiNi, WO po3rnsiaAacTbes.

—YVY pasi BUKOHaHHS, Lo AopiBHIOE abo nepesuLLye nopir
OOMNYCKY, OLHIOIYMIA MeHepkep 0Or'pyHTOBYE PilLIEHHS
Npo BIOXWMEHHS B KOXXHOMY KOHKPETHOMY BMNagky, siK
OOr'pyHTYBaHHSA, y BUMNagKy [OYipHbOI  KOMNaHii
iHO3eMHOT BaHKIBCbKOT rpynu, Take pilleHHSA TakoX Mae

HWX4e rnopory

Cratyc goKymeHTa CornacosaHo
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Banking group subsidiary, must also be
approved by the Chairman of the governing body
of the company employing the given employee,
after the Chairman-CEO has made a decision in
respect of all deviation decisions for the
managers and executives of OTP and the
subsidiaries identified at the consolidated level.
— For employees identified at the consolidated
level, the deviating assessments are submitted
to the Chairman-CEO by the Head of the Human
Organizational Development Directorate, based
on a preliminary examination of the compliance
of assessments. For employees identified at the
sub-consolidated and local level, these are
examined by the head of the given subsidiary’s
functional area serving an HR function, and if
deemed to be non-compliant, they start
consultation with the assessing manager.

For quantitative indicators, the evaluation band limits
are as follows:

- inrespect of the indicators applied, the fulfilment
threshold (minimum level) is 90% and the
tolerance threshold is 95% in each case,

- for the Private Banking aquisition NNM (Net New
Money) indicators, and the Treasury result, the
minimum level is 60%, the tolerance threshold is
90%

- For inversely proportional indicators, the
minimum level is 110% and the tolerance
threshold is 105%,

- For cost indicators, the minimum level is
102%and the tolerance threshold is 102%.

- Superior manager / competence-based
assessment is carried out on a scale from 1 to 6,
where 4 represents 100% fulfilment.

Decisions and omissions not anmed in the employee’s
individual objective, but falling with the scope of
responsibility (tasks and powers assigned to the
affected manager or its organizational unit by
Organisational and Operational Rules, included in the
job description, tasks performed in connection with
committee membership, and powers ecercised), as well
as the possible non-compliance with the standards of
conduct required by Code of Ethics, the individual's
annual total performance evaluation result will be
weighted by applying a multiplier of 0-1. based on the
decision of the President of OTP Bank Group,
furthermore in case of Subsidiaries’ managers by
employer except for CEO, based on the decision of ESC
No. 2023/26. The manager exercising the employer's
right is obliged to justify if the final evaluation result
differs from the annual calculated (resulting from the
evaluation of institutional and individual objectives)
performance in case of the employee belongs under
his/her control. In the explanatory memorandum it is
necessary to indicate which of the OOR, job description,

OyTM cxBaneHe rofloBOK KEpPIiBHOrO opraHy KoMMaHii,
LLIO HanMMae JaHoro npadiBHuKa, nicns Toro, sk rornosa-
reHepanbHUA OUPEKTOP MPUNHSB PilLEHHA CTOCOBHO
BCiX pilleHb LWWOoA0 BiOXMNEeHb ONdA KepiBHUKIB Ta
BukoHaBLUiiB OTP Ta Ao4ipHiX KOMNaHiA, BU3HAYEHUX
Ha KOHCOMiAOBaHOMY PiBHi.

—[nga npauiBHKKIB, BU3HAYEHUX Ha KOHCOMigOBaHOMY
piBHI, BiAXWUNEHHS OUiHKM nojatTbca  [onosi-
"eHepanbHOMY OUpEKTOpPY kepiBHMKOM [dunpekTopaTy 3
opraHi3auiiHoro po3BuUTKY Ta YNpaBriHHA NHOACBKUMMU
pecypcamMnm Ha OCHOBIi nonepeaHbOl  MepeBipKn
BiANOBIAHOCTI OLLiHOK. Onsa npawiBHuKIB,
iieHTuikoBaHMX Ha  cybkoHconigoBaHoMy  Ta
MiCLEBOMY pIiBHSIX, OLIHKW NepeBipsie KepiBHUK
dyHKUiOHanNbHOI obracTi gaHoi A0YipHbOI KOMMaHii,
L0 BMKOHYE OYHKLii yNpaBniHHSA nepcoHanomM, i SKwo
BOHM BBaXalTbCA TakMMW, WO He BignoBsigawTb
BMMOram, NOYMHAKTLCH KOHCYMbTauil 3 MEHeKePOM,
LLIO MPOBIB OLiHKY.

[n§a KinbKiCHUX NOKa3HWKIB MeXi Aiana3oHy OLiHKW Taki:

- LIOAO 3aCTOCOBYBaHWMX (MPSIMUX) MOKa3HMKIB nopir
BMKOHaHHSA (MiHIManbHUI piBeHb) cTaHoBUTb 90%,
a nopir gonycky - 95% y KoxxHomy BMnNagky,

- Ana nokasHukie MNpuBaTHOro 6aHKiHry nNpuadaHHs
UHI (umeti HoOBi  rpowi), i Ans pesynbraty
KasHayencrea MiHiManbHMN piBEHb CTaHOBUTb
60%, a nopir gonycky - 90%

- [Ona obepHeHo NponopLinHUX NOKa3HMKiB
MiHiManbHWA piBeHb cTtaHoBuTb 110%, a nopir
gonycky - 105%,

- [Ons nokasHukiB BUTpaT MiHIManNbHUA piBEHb
ctaHoBUTb 102%, a nopir gonycky - 102%.
- OuiHka KepiBHMKa/  ouiHKa KOMMNETEHTHOCTI

NPOBOAMTLCS 3a LWkanot Big 1 0o 6, ae 4 o3Havae
100% BUKOHAHHSI.

PiweHHsa T1a  0Oe3pisnbHiCTb, He  3a3Ha4yeHi B
iHOMBIgyanbHIM MeTi NpauiBHMKa, ane nignagawTb nNig
cchepy BianoBiganbHOCTI (3aBAaHHA Ta NOBHOBAXEHHS,
noknageHi Ha BignosigHoro kepiBHMka abo 1ioro
opraHiszauivHui nigpo3agin OpraHisauiiHo-onepaTUBHUMU
npasBunamMu, BKMOYEHI [0 NOCagoBOi  IHCTPYKLUIT,
3aBaHHs, SIKi BUKOHYIOTbCHA Yy 3B'SI3KY 3 UNEHCTBOM Y
KOMITETI | MOBHOBa&XEHHAMU), a TakoX MOXNunBe
HeQOTPMMaHHA CTaH4apTIB NOBEAIHKN, SiKi BUMaratoTbCs
Kogekcom ETvKW, pi4HUIA 3aranbHUA pesynbTaT OLiHKU
e(eKTMBHOCTI 0cobu Oyae 3BaKeHO i3 3aCTOCyBaHHSM
koedpiuieHty 0-1. Ha nigctasi piweHHA [MpesunageHTa
Mpynu OTP Bank, a Takox y Bunagky kepiBHukiB Jo4ipHix

KOMNaHin poboTtogaBLeM, Kpim "eHeparnbHoOro
avpekTtopa, Ha nigctasi piweHHs ESC Ne 2023/26.
KepiBHUK, sKkMiA  peanidye npaBo poboTtoaasus,
3000B’sA3aHMN 0o6r'pyHTYBaTH, AKLLO pesynbTat
NiOCYMKOBOI  OLLiHKM BiApi3HSAETLCS Big piYHOI
pO3paxyHKoBOI  (OTpUMaHoOi B  pes3ynbTaTti  OLiHKM
IHCTUTYUINHNX Ta iHOMBIAYyanNbHUX uinewn)

pe3ynbTaTUBHOCTI, SAKWO nNpauiBHUK 3HaxoauTbcsa nig

Cratyc goKymeHTa CornacosaHo
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requirements of the committee, collegiate or ethical the
identified employee did not fulfill and in what manner.

The above-mentioned reduction in employer evaluation
compared to the individual performance evaluation
calculated from the results of institutional and individual
evaluations should be applied taking into consideration
the following:

maximum 30% final evaluation reduction:
based on the impact on business performance
due to decisions or omissions made in
connection with the responsibilities, job title,
membership of any committee or management
body, moreover in case of behaviour that
violates the provisions of the Code of Ethics;
Final evaluation reduction greater than 30%: a
significant business or reputational loss at Core
or Group level as a result of a decision or
omission made in connection with the
responsibilities, job title, membership of any
committee or management body by the Internal
Control Forum (ICF) in connection with a
reduction proposal made by the Internal Control
Forum (ICF) regarding the Prudent operations
and controls, or up to 100% withdrawal in case
of receiving a written warning or in case of an
extremely serious violation of the provisions of
the Code of Ethics.

During the evaluation, first the President evaluates the
deputy CEOs of OTP Bank Plc. and the first level
managers of subsidiaries of the Bank Group, then the
lower management and employees are evaluated..

General rules for correction requests

Request on correction of performance measurement
indicators may be submitted due to unforeseeable and
objective circumstances.

Circumstances that may induce correction demand can
be the followings in particular, but not exclusively:

a)
b)
c)
d)

e)

)
)

Legislative amendment concerning negatively
affecting business expectations,

Extraordinary geopolitical circumstances,
Natural disaster,

Effect of uncontrollable
fluctuations,

Extraordinary and compulsorily Parent Bank
decision unexpected during the planning
process, which negatively affects the plan
fulfillment,

Pandemic situation,

Technical correction.

exchange rate

MNOro KOHTPOSeM. Y MOSICHIOBanbHiN 3anucui HeobxigHo

BkasaTu, skmx came OOI1, nocagoBoi iHCTPyKLUii, BUMOr

KOMICIT, KonerianbHUX 4YM €TUYHUX MpaBuil BUSABMEHWUI

npauiBHWK HE BUKOHYBAB i IKUM YNHOM.

BuwesasHauyeHe  3HWXKEHHS  OUiHKM  poboTodaBus

MOPIBHAHO 3 iHOMBIOYanNbHOK OLIHKOK edEKTUBHOCTI,

po3paxoBaHOK 3a pesynbTataMy HCTUTYLINHOI Ta

iHOMBIOyanbHOI  OUiHKW,  cnig ~ 3acTtocoByBatm 3

ypaxyBaHHSIM HACTYMHOrO:

—  makcnmyM 30% 3MEHLLEHHS MiACYMKOBOT OLLIHKM:
Ha OCHOBI BMIMBY Ha edeKkTUBHICTb bi3Hecy
yepes pilleHHsa abo Oe3adianbHicTb, 3pobneHi y
3B’A3Ky 3 060B’A3kaMu, NOCago, YNIEHCTBOM Y
OyAb-AKOMY KOMITETi YM KEPIBHOMY OpraHi, Kpim
TOrO, Y pasi NOBeAiHKN, Sika NOpPYLUYE NOMOXEHHS
Kopekcy ETuku;
—  3MEeHLLEHHS NiACYMKOBOI OLiHKK Binblue HixX Ha

30%: 3Ha4yHi BTpaTn aonsa 6isHecy abo penyTauii
Ha piBHi OCHOBHOro nigpo3ainy abo baHkiBCbKOi
rpynu B pe3ynbTarTi pilleHHs abo 6e3aisnbHOCTI,
NPUAHATUX Y 3B’SI3Ky 3 00O0B’sI3KaMn, Ha3BOM
nocagu, YNeHcTBOM Yy Oyab-9KOMYy KOMITETI 4m
KepiBHOMYy opraHi ®POpPyMOM  BHYTPILUHBLOrO
koHTponto (ICF) y 3B’A3ky 3 nponosuuieto LWoao
CKOPOYEHHS, BHECEHO POPYMOM BHYTPILLHBOTO
koHTponto (ICF) wono poscyanuemx onepawin i
3acobis koHTponto, abo go 100% BigKNMKaHHA Yy
pasi OTpMMaHHsA NMCbMOBOIO NonepemKeHHs abo
B pasi Haa3BMYaMHO CEPWO3HOrO0 MOpPYLUEHHS
nonoxeHb Kogekcy ETuku.

Mig yac ouiHoBaHHA [Ipe3naeHT cnoyaTky OLiHE
3acTynHukiB reHepanbHoro gnpektopa OTP Bank Plc. Ta
KepiBHMKIB NepLUOro piBHA JOYipHIX kKOMNaHin baHkiBCbkoi
rpynu, nMOTIM OUIHIOETLCHA HWXKYEe KepiBHUUTBO Ta
npauiBHUKN,

3aranbHi npaBuna Ansa 3anuTiB Ha KOPUryBaHHA

3anuT Ha KOpUryBaHHsI MOKa3HWUKIB OLIHKN eheKTUBHOCTI
Moxe ByTu nogaHui y 3B'A3Ky 3 HenepeabadvyBaHUMK Ta
06'eKTBHUMN OBCTaBMHaAMMU.

O6cTaBMHamMn, SKi  MOXYTb  BUKNUKATW MNoTpeby y
KOpUryBaHHi, MOXyTb OyTW, 30KpeMa, ane He BUKIIIOYHO,
HaCTYMHi:

a) 3akoHogaB4ya  MoOmMpaBka, WO  CTOCYETbCSA
HeraTMBHOIO BMNJIMBY Ha O4iKyBaHHSA Bi3Hecy,

b) HagssuuanHi reononitnyHi 06¢cTaBuHM,

¢) CTuxiviHe nuxo,

d) BnnvB HEKOHTPONbOBaHUX KOMMBaHb  Kypcy
obMiHy BantorT,
e) HapssuyainHe i oboB'a3koBe pilleHHs

MaTtepuHcbkoro baHky, Lo BUHUKNO HecrnoaiBaHo
B MpOUECi MnaHyBaHHsA, Ta siKe HeraTMBHO
No3HAYaETbCS HA BUKOHAHHI MaHy,

f) ManpemiyHa cuTyauis,

g) TexHiyHe KopuryBaHHS.

Crartyc goKyMeHTa

CornacoBaHo

ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna

[laTa noromxeHHsi JOKyMeHTa
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Within the frameworks of the annual, individual level
performance assessment, the head of Strategic and
Finance Division and the head of Human and
Organizational Develepment Directorate (Correction
Panel in the followings) - after consulting with the
manager of the division performing professional
supervision -, may provide recommendation on the
correction of the performance. The correction may only
apply to indicators the measured performance of which
— without correction - does not reach the Tolerance
Threshold. The final decision of the correction panel
shall be made based on the position of the President
CEO.

If the measured performance is modified during the
assessment of the correction request, no further
deviation shall be made in related to the fulfillment of the
performance criterion. In this case, the value of the
corrected measured power and the recognized power
are the same. Thus, in this case, the manager
exercising the employer’s rights may not apply further
diversion.

The correction may be initiated by the concerned
manager, or in case of Bank Group subsidiaries by the
manager excercising the employer’s rights, in case of
domestic subsidiary by the employer after obtaining the
support of the head of the division providing
professional management, with a detailed request
including justification forwarded to the head of the HQ
HR.

The correction request shall be submitted till 5 March
following the target year.

The proposer shall provide an explanation for the
correction request submitted by him/her in writing (by
internal e-mail). The explanation shall clearly indicate
the reason of the correction request and the KPls
affected by the correction. The reality and soundness of
the explanation of the correction request shall be
justified by the proposer, within the frameworks of which
only the proposals - supported by figures, complying
with the contents of plans and facts, taking into account
the indirect effects of the correction request and
considering all factors affecting the performance of the
plans - may be adjudged.

The correction requests shall be assessed by the
Correction Panel following the General Meeting closing
the given financial year, within the frameworks of

performance assessment. Assessments are not
performed during the year.
Upon the payment of performance remuneration

advance, corrections may not be taken into account.
As regards the criteria for the prudent operation of the
institution, corrections will be dealt with in accordance
with the above procedure.

Y pamkax LWOpIiYHOI  OUiHKM  edeKTUBHOCTI  Ha
iHOMBIgyanbHOMY piBHI KepiBHUK Bigaginy CtparteriyHoro
Possutky Ta ®iHaHCiB Ta KepiBHWK [upektopaty 3
OpraHi3auiiHoOro po3BUTKY Ta YNPaBMiHHA JHOOCHKUMM
pecypcamu (gani — [pyna 3 kopurysaHHsi) nicns
KOHCYmnbTaUil 3 KepiBHUMKOM nigpos3ainy, WO 3A4iNCHI0E
npodecinHnii  Harnsg, MOXYyTb HagaTu pekoMmeHaauil

wono KOpUryBaHHs MOKa3HUKIB €(EKTMBHOCTI.
KopuryBaHHs MOXe  3acTOCOBYBaTMUCS  TiNbkn 0o
MOKa3HWKIB, oOuiHeHa  edgEeKTUBHICTb  skux, 0e3

KOpUryBaHH{, He gocsirae nopory gonycky. OctatodyHe
pilweHHs Komicii npuiAMaeTbCss Ha OCHOBI  NO3uuii
"eHepanbHOro AupeKTopa CTOCOBHO LIbOTO.

AKWwo ouiHeHa eheKTUBHICTb 3MIHIOETLCS Mif, Yac OLiHKK
3anuTy Ha KOPWUryBaHHS, HiSIKMX MOAAnbLUNX BiAXWIEHDb,
MOB'A3aHNX 3 JOCATHEHHAM KPUTEPIl0 ePEKTUBHOCTI, He
noBMHHO 6yTn. Y UbOMY BMNAgKy BigKOpuUroBaHe
3HayeHHs  eeKTMBHOCTI Ta  3aranbHONPUAHATUI
NMOKa3HWK edeKTUBHOCTI 306iraloTbCca. TakMm 4YMHOM, B
LUbOMY BWMAOKy MeHemxep, SKMA peanisye npasa
poboToAaBLUs, He MOXe 3acTocoByBaTW nogarnblue
BiOXUNEHHS.

KopuryBaHHsa Moxe OyTM iHiUiloOBaHO BignNoBigHUM
MeHemkepoM abo, Yy BuNagky [AOOYipHiIX KOMMNaHin
BaHkiBCbKOI rpynun, MeHeaXXepom, Lo pearnisye iHTepecu
pobotogaBus, y BMNagKy 3 BHYTPIWHBLOK AOYiPHBOIO
KoMnaHieto, poboTogasueM nicrs OTPMMaHHS NigTPUMKN
KepiBHMKa nigpo3giny, wo 3abesnedvye npodeciviHe
ynpaBemiHHA, 3 OOKMagHWM  3anvMToM,  BKIOYaouu
0BrpyHTYBaHHs, cnpsiMoBaHe kepiBHWKY HR [onosHoro
ogicy.

3anMT Ha KopuryBaHHS Hagaetbcs Ao 5 OepesHs
HacCTYMHOTO LifTbOBOrO POKY.

KanampaT Hagae NosACHEHHA A0 NOAAHOIo HUM 3anuTy Ha
KOPUryBaHHS B MUCbMOBOMY BUMSAAi  (3acobamu
BHYTPILLUHLOI E€MNeKTPOHHOI MOowWTK). Y MOACHEHHI 4iTKO
BKa3yeTbCA MpUYMHA NOAAHHA 3anuUTy Ha KOPUryBaHHS i
KINIOYOBI MOKa3HUKN edEeKTUBHOCTI, Ha $Ki BNINHYIO
KopuryBaHHs. JiNcHICTb Ta 0Br'pyHTOBaHICTb MOSCHEHHS
00 3anuTy Ha KOPUryBaHHs MOBWHHI OyTn 0BrpyHTOBaHI
aBTOPOM 3anuTy, B paMKax $KOro MOXyTb OyTu
pPO3rNAHYTI  TiNbkW Ti  Npono3uuii, wWo nigkpinneHi
uudppamn Ta BIigNOBIgalOTb 3MICTYy MnaHiB i pakTam,
BPaxoBYIOTb HENPAMI HACMiAKW 3anuUTy Ha KOPUryBaHHS i
BPaxoBYIOTb BCi pakTopu, IO BNANBAIOTL HA BUKOHAHHS
nnaHi..

3anutn Ha KopuryBaHHs ouiHoTbCa Kowmicielo 3
KOpUryBaHHs nicnsa npoBefeHHs 3aranbHux 36opis, Ha
AKUX 3aKpMBAETLCA OaHWN DiIHAHCOBUIN PiK, B paMKax
oLuiHkM edpekTnBHOCTI. OuiHKa He NPOBOANUTLCS NPOTSrOM
POKY.

Mpu BunnaTi aBaHCOBOI BMHAropogu 3a BUKOHAaHHSA
poboTn, KOPUryBaHHst MOXYTb He BpaTncsa Ao yBaru.

Llo cTocyetbcss  KkpuTepiiB  po3cynnuBoi  poboTu
yCTaHOBM, TO KOpuryBaHHa OyayTb po3rnsgartucs
BiANOBIAHO A0 BuULe3a3Ha4YeHol npoLleaypu.

Cratyc goKymeHTa CornacosaHo

ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna

[laTa norogkeHHs JOKyMeHTa 10.04.2024
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Rules on the settlement of performance-based
remuneration

Individual performance is assessed twice each year,
based on the semi-annual flash report and the annual
report, at OTP BANK Plc.’s general meeting closing the
given business year.

In the case of managers and executives subject to the
Banking group Remuneration Policy, no advance
payment may be made in relation to the semi-annual
assessment.

In the case of managers and executives of domestic
subsidiaries under direct control and not subject to the
Banking group Remuneration Policy, fixed and variable
remuneration rates are applicable (as a general rule,
60% fixed and 40% variable).

In the case of managers and executives of domestic
subsidiaries under direct control and not subject to the
Banking group Remuneration Policy, advance payment
may be made in relation to the semi-annual
assessment. If total performance exceeds 50%, the rate
of the advance is 50%.

HR IT solution, the SuccessFactors PM module
Targets and objectives are recorded and assessed in
the SuccessFactors PM module (hereinafter: SF).

In respect of subsidiaries within OTP Banking group,
the performance management process of employees in
the following areas are managed in the SF system:

- employees subject to the Remuneration Policy,
identified at all level, Managers subject to the
personal scope of the Remuneration Policy
managers of subsidiaries (previously only the
managers identified at consolidated level and
head of support areas),

- B-1 level managers which are not subject to the
personal scope of the Remuneration Policy,

- 1. level leaders of domestic subsidiaries under
direct control which are not subject to the
Remuneration Policy.

Managers and executives specified above continue to
conclude paper-based agreements, where the
performance assessment form created in the
SuccessFactors workflow is attached as an annex.
Individual access to the performance assessment form
is granted to the employee, the assessing manager and
the manager/executive exercising employer’s rights.
The recording of institutional targets in the SF system is
the task of the Parent Bank, and these are recorded by
the Parent Bank’s HR Department.

Mpaeuna wodo po3paxyHKy euHa2opodu 3a

pe3ynbmamamu OissnbHocmi

IHamBigyanbHa ePeKTUBHICTb OLHIOETECS ABiYi HA pik Ha
OCHOBI MiBpiYHOro dnew-3BiTy Ta piYHOrO 3BiTY Ha
3aranbHux 36opax OTP BANK Plc., wo 3akpuBatoTb
OaHni pobounin pik.

Y BMnNagky MeHekepiB Ta KepiBHUKIB, siki MignagarTb nig
Jil0 rpynoBoi NoniTvku BMHaropoau BaHkiBCbKOT rpynu,
He mMoxe OyTu 3airicHeHO nepegonnaTy Ha 6asi niBpivHOI
OLLiHKM.

Y BuUNagKy MeHemXKepiB Ta KeEPIiBHUKIB BHYTPILLHIX
OOYipHIX KOMNaHin, ki nepebyBalwoTb Nig NPsSMUM
KOHTpOsieM i He nignagatoTb nig gito MNMonitukn BUHaropog,
BaHKiBCbKOI rpynun, 3aCTOCOBYETLCS (hikCoOBaHa Ta 3MiHHa
BMHaropoga (sk npasuno, 60% dikcoBaHa 4YacTuHa Ta
40% 3miHHa YacTuHa BUHaropoamn).

Y BunagKy MeHemKepiB Ta KEepiBHUKIB BHYTPILLHIX
OOYIpHIX KOMMaHin, 4€ki nepebysaloTb nig MNpAMUM
KOHTpONEeM i He nignagatTb Mig rpynoBy MNOMITUKY
BMHaropon baHkiBCbKOi rpynu, Moxe OyTu 3aicHeHa
nepegonnara 3rigHO 3 MNIBPIYHOK OLiHKOW. SAKLO
3aranbHa edekTuBHICTL nepesuwye 50%, gonsa aBaHcy
ctaHoBUTb 50%.

IT-piweHHa HR, moagyne SuccessFactors PM

Lini Ta 3aBgaHHs, WO IiKCYlOTbCA Ta OUIHIOIOTLCA B
moayni SuccessFactors PM (gani: SF).

LLlo cTocyeTbCst AOMipHIX KOMMNaHi B paMmkax baHkiBCbKOi
rpynu OTP, Tto B cuctemi SF BigbyBaeTbca npouec

ynpaeniHHA  edeKTUBHICTIO poboTM MpauiBHWKIB Y
HaCTYMHUX cdepax:
— TMpauiBHUKM, Ha AKX nowmproeTbes [lloniTuka

BMHAropoau, BU3Ha4YeHi Ha BCiX PIBHAX, KEPIBHUKMU,
Ha SKUX MOLUMPIOETBCA MepcoHarnbHa cdepa Aail
MoniTnkM  BUHaropoau, MeHemXxepu  [AOYipHIX
KOMMaHin (paHiwe nuwe KepiBHWUKW, BU3HAYEHi Ha
KOHCONiJAOBaHOMY piBHi, | KepiBHMKM Bigdinis
nigTPUMKN),

— KepiBHukn piBHs B-1, Ha sKMX He MNOLUMPIOETLCS
nepcoHarnbHa cdepa aii lNMonitukn BUHaropoau,

— KepiBHMKIB nepwioro piiBHA NO3ULIN  AOYiPHIX
KOMMNaHin, ski nepebysBawTb nig 6Ge3nocepegHim
KOHTpOsieM, AKi He nignagatoTb nig Aito Monitvkm
BMHAropoau.

MeHemxepn Ta  KepiBHWKW,  3a3Ha4veHi  Huxuye,
NPOAOBXYIOTb yKNagatu naneposi yroan, e dopma
OLiHKM pe3ynbTaTiB AisNbHOCTI, CTBOpPeEHa B poboyomy
npoueci SuccessFactors, pagopaeTbca €K OoOaToK.
[HaMBiQyanbHWA OOCTYN A0 (POPMU OLIHKM pe3ynbTaTis
pobOoTM HagaeTbCs NpauiBHUKOBI, KEPIiBHUKY, SKUNA
30INCHIOE OLHKY, Ta KepiBHUKY / BWKOHaBLIO, SIKUIA
3[iNcHI0E NpaBa poboTonaBLs.

BcTaHOBNEHHA iHCTUTYLIMHUX Uinen y cuctemi SF e
3aBaaHHsAM MaTepuHcbkoro baHky, i BOHU peecTpytoTbest
HR Bigainom MaTepuHcbkoro baHky.

Cratyc goKymeHTa CornacosaHo

ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna

[laTa norogkeHHs JOKyMeHTa 10.04.2024
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When defining targets, the managers and executives
concerned select the quantitative indicators from the
KPI library approved by the Parent Bank’s Supervisory
Board, recording the target tasks based on the list of
recommendations prepared by the Parent Bank’s
functional areas, which are sent to subsidiary’s TM
support by the TM support of the Parent Bank’'s HR
Department.

The CEO of subsidiaries determine individual targets in
the areas under their management based on their
competencies defined in the Organisational and
Operational Regulations using the SF system.

The evaluation of current-year objectives commences
with self-assessment, which is approved by the
assessing manager, and finalised by the exerciser of
employer’s rights in the SF system

9.4 Characteristic of OKR

OKR-based system (goals and it's key result) is to
assess activities of employee based on the
implementation of relevant OKR sets accordingly to the
Bank’s strategy.

OKR are set for the managers of the B-1 or B-2 level
and for other employees.

The process of the OKR defining takes place according
to the following algorithm:
The Chairman of the Board and Members of the
Board quarterly defines strategic goals

- Board with B-1 and B-2 (or independently) at a
meeting, based on the results of previous
preparatory meetings determine the OKR for the
quarter.

- Proposed OKR and matching key indicators (KR)
submitting to the excel form or in particular
system.

- Summary forms sending via corporate e-mail to
the HR Directorate or stored in the internal
corporate software to review consolidation
information by the Board of the Bank.

- Approval of the proposed OKR makes by the
Management Board of the Bank.

- After approval of OKR, all
informed.

- After the end of the reporting period OKR
evaluating by the Management Board of the Bank.
OKR forms with fixed results of the goals
performance sending to the HR Directorate by the
e-mail or stored in the internal corporate software
for evaluation.

employees are

Mpn BM3HAYEHHI LINbOBMX MOKAa3HMKIB  BigMNOBIgHI
MEeHemKepn Ta  KepiBHMKM  BUOMPAKTb  KiNbKiCHI
nokasHukm 3 6ibniotekn KPI, 3aTBepaxeHoi Harnsgosoto
pagolo MaTtepuHcbkoro BaHky, @ikcyrouM  LiNboBI
3aBOaHHA Ha  OCHOBIi  nepeniky  pekomeHaawin,
NiaroToBNeHnx PyHKLiOHaNbHUMN chepamm
MatepuHcbkoro  baHky, gki  HagcunawTbCs 4o
CYMNPOBOKYIOHOro  npauiBHMKaA  OOYipHBOI  KOMMaHii
CYNPOBOLKYHUUM npawyiBHUKOM HR Bigainy
MaTepuHcbKoro baHky.

CEOQO podipHix KoMnaHin B1U3Ha4atoTb iHOMBIAYanbHI Lini
B cdhepax, Lo 3HaX0AaTbCA B iX ynpaBiHHI, BUXOOA4N 3i
CBOIX KOMMETEHLi, BU3HAYEHUX B OpraHisauiiHoMy Ta
onepauifiHOMy perfameHTi, BUKOPUCTOBYHOUM CUCTEMY

SF.
OuiHka Uuinem nOTOYHOrO POKYy MOYUHAETBCSA 3
CaMOOLiHKM, siKa 3aTBEepAXYETbCA KEepiBHMKOM, L0

30INCHIOE OLiHKY, Ta 3aBepllyeTbcs poboTopaBuem B
cuctemi SF.

9.4 Xapaktepucrtuka OKR

OuiHka 3a cuctemoto OKR (objectives and key results,
uinem Ta X KNWOYOBMX pe3ynbTaTiB) nonsdrae B
OLUiHIOBaHHI  AisANbHOCTI  npauiBHMKA Ha  nigcTasi
BUKOHaAHHA HuMm  BignosigHux OKR, BcTaHOBMNEHUX
BignoBigHO Ao cTparterii baHky.

OKR BcTaHOBNIOWTLCA 4515 KepiBHUKIB piBHA B-1iB-2 Ta
Ons iHWKX NpauiBHUKIB.

Mpouec BcTaHoBneHHss OKR BigGyBaeTbCst BiAMoBigHO
o HaCTyI'IHOI'O anropuTmy:
lonoBa Ta YneHu [lpaBniHHA LOKBapTanbHO
BM3Ha4aloTb CTpaTerivHi uini.

- TpaeniHHa 3 B-1 i B-2 (abo camocTilHO) Ha
3acigaHHi, 6a3ylouncb Ha pesynbTatax nonepeaHix
nigrotoBymnx 3yctpivyen susHavyae OKR Ha kBapTan.

- 3anponoHoBaHi OKR Ta BignoBigHi iM KMOYOBI
nokasHukn (KR) BHocATbCA fo 6naHky excel abo y
BiANOBIAHIN cUCTEMI.

- 3BegeHi GnaHkM HagcunarTbCs B €NEKTPOHHOMY
BUrNsAi  3acobamMy  enekTPOHHOI  MowTu Ao
JdenaptamMeHTy ynpaBrniHHA nepcoHanom abo
PO3MILLYIOTLCA B E€MNEKTPOHHIA CcUCTeMi  OLiHKM
nepcoHany ansa posrnagy MNpaeniHHam BaHky.

- 3arBepaxeHHs 3anpornoHoBaHMx OKR 3gincHoe
MpaBniHHAM BaHky.

- Micna 3atBepgxeHHa OKR
npauiBHUKN,

- [Micna 3akiHdyeHHA  3BiTHOro  nepiogy OKR
ouiHtooTbes lMpaBniHHaM baHky. BrnaHkn OKR i3
3achikcoBaHUMM pe3ynbTaTtamMu BUKOHAHHA Linen
HaOCUIaTbCA B €NTEKTPOHHOMY BUrMsAi 3acobamum
€MNeKTPOHHOI nowTn Ao JenapTaMeHTy ynpaBniHHS
nepcoHanoMm abo Ppo3MillylOTbCA B ENEeKTPOHHIN
CUCTEeMI OLLIHKM nepcoHany.

iHbopMmyloTbCA  BCI

Cratyc goKymeHTa CornacosaHo

ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna
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Based on CEO’s decision OKR setting can be stopped
for the particular period.

Installing quality KR further developing and approving
graduation/ algorithm of the evaluation for each
parameter in order of the objectivity displaying results.

Calculation both quantitative and qualitative KR takes
place for each period of the activities evaluation
separately (not accumulative)

The percentage of each OKR calculating as arithmetic
average performance of relevant KR herewith all KR
(including quantitative) calculating for the period, not
cumulative. KR are set as the criterias of OKR
performance.

In individual cases, according to the manager's
decision, quantitative KR can be calculated cumulative
if such results approved by the Management Board of
the Bank.

Calculation of performance of quantitative and quality
KR held as the ratio of actual to planned values for each
indicator of KR and conversely for indirect KR. The level
of performance of each indicator is possible in the range
from 0% to 100%.

The percentage of quarterly OKR calculating as
arithmetic average of performance of relevant OKR that
are set in the reporting period.

The percentage of annual OKR calculating as arithmetic
average of performance of quarterly OKR (except
periods when OKR were not set).

(IC-2) Control for correctness of the setting and
evaluation performance of OKR for employees is
entrusted to the Chairman of the Board, Members of the
Board, an employee of the Human Resource
Directorate.

10. Procedure for regular bonuses calculation for
bank-wide system (monthly, quarterly etc.)

Regular

bonus =|PS|X|BR|X| KE |X|%|

Legend:
PS (Position Salary) means the employee salary as of
the end of the period under evaluation, UAH.

BR (Bonus Ratio) means the bonus payment ratio
according to the type of division and position taking into
account the bonus period (month, quarter) (Appendix 1)

3a piweHHam Nonoeu MpaeniHHs noctaHoBka OKR Moxe
OyTn Npu3ynMHeHa Ha NeBHWIN Nepioa.

Mpwn BCTaAHOBMEHHI SAKICHMX KR [0oaaTKoBO
pO3pobNAETLCH | 3aTBEPOXKYETHCH rpajauid/ anropuTtm
OLHKM MO KOXHOMY MapameTpy 3 MeTow 00’ €KTUBHOCTI
BigoOpaXeHHs1 pesynbTaTiB.

Po3paxyHok sk KinbkicHMX, Tak i akicHux KR BigbyBaeTbcs
32 KOXEH nMepiog OUuiHKM AiAnbHOCTI OKpemo (He
HaKoOMU4yBarsnbHO).

Biacotok BukoHaHHs koxxHoro OKR pospaxoByeTbcs sk
cepegHboapudMeTUYHE BUKOHAHHS BiAMOBIOHMX KOMY
KR, npv ubomy Bci KR (B T.4. KiNbKiCHi) po3paxoByoTbCs
3a nepiog, a He HakonuyyBanbHWM nigcymkoMm. KR
BCTaHOBIIOIOTLCA AK KpuTepii BukoHaHHa OKR.

B iHOouBigyanbHUX BuNagkax, 3a pilleHHAM KepiBHMKA,
KinbkicHi KR MOXyTb po3paxoByBaTUCb HaKONn4yyBanobHO
32 YMOBW MOTOMXEHHS Takux pe3ynbraTiB [NMpaBniHHAM
BaHky.

Po3spaxyHOK BWKOHaHHS KifnbKiCHMX i 4gkicHux KR
NPOBOANTBLCS SK BiOHOLIEHHSA (PaKTMYHOrO 3Ha4YeHHSA 00
NnaHoBOro No KoXXHoMy nokasHuky KR i HaBnaku gns
3B0poTHiIX KR. PiBEHb BUKOHaHHSA KOXHOrO MOKa3HUKa
mMoxnueun y gianasoHi Big 0% o 100%.

3aranbHun BigcoTtok BukoHaHHa OKR 3a kBaptan
pPO3paxoBYETLCHA SK cepegHbOapuPMETUYHE BUKOHAHHS
Bcix OKR, BCTaHOBNEHMX Ha 3BiTHUI Nepioa,.

BukoHaHHa OKR 3a pik po3paxoByeTbCcA  £K
cepegHboapudMeTMyHe BUKOHaHHS kBapTanbHux OKR
(nepiogn, konn OKR He BCTaHOBMOBaNUCb, He
BPaxoBYHOTbCS).

(IC-2) KoHTponb 3a KOPEKTHICTIO BCTaHOBMEHHA Ta
ouiHkoto OKR gnsa npauiBHukiB noknageHun Ha onosy
MpaBniHHS, Unenis MpaBniHHS, npauisHuKa
[enaptameHTy ynpasniHHA nepcoHarnom.

10. Nopspok po3paxyHKy perynsipHMX npemin 3a
3aranbHOOaHKIBCbKOK CUCTEMOK  (MiCAYHMUX,
KBapTalbHUX TOLO)

Regular

bonus =|PS|X|BR|X| KE |X|%|

ae:
PS (Position Salary) — nocagoBun oknag npadiBHMKa
CTaHOM Ha KiHeLb nepioay, Lo OLUiHIETLCS (Y TPH.).

BR (Bonus Ratio) — koediuieHT npemitoBaHHA B
3anexHocTi Big4 TuNy nigpo3Ainy, nepiogudHoCTi Ta
3aMMaHol nocaau 3 ypaxyBaHHAM Nepiofy npemitoBaHHS
(micaup, ksapTan Towo) (Jogatok 1).
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KE (Effectiveness) means the work efficiency indicator
of the Bank (depends on the results of the Bank's work,
the results of the work of various areas of
activity/structural divisions and the work of employees).
This indicator can be different for different units. It is
approved by the Bank’s CEO order. If other is not
approved by the order KE equals 1.0 by default

% - percentage of fulfillment of targets. Methodology of
calculation for percentage of fulfillment of targets can be
changed by the Bank’s CEO order.

The payment of the regular bonuses of bank-wide
system to the employees calculated proportionaly to the
worked period and takes place every last working day of
the second month following the period under review
(under the condition of timely submission of the data on
evaluation results) together with a regular salary
payment for the respective month.

11. Annual bank-wide

system)

bonus calculation (for

Calculation of the annual bonus is made by the following
formula:

Annual

ABR | x
bonus

KE | X | %

Legend:

PS (Position Salary) means the average annual
employee salary for the period under review from
January, 1 till December, 31, UAH. Itis calculated as the
average salaries for 12 months of the year under review
- in calculation is taken the level of salary as the last day
of each month.

ABR (Annual Bonus Ratio) — means the annual bonus
ratio (according to the Appendix 1).

Ke (Effectiveness) means the work efficiency indicator
of the Bank (depends on the results of the Bank's work,
the results of the work of various areas of activity/
structural divisions and the work of employees). This
indicator can be different for different units. It is
approved by the Bank’s CEO order. If other is not
approved by the order KE equals 1.0 by default.

% - percentage of fulfillment of targets. Methodology of
calculation for percentage of fulfillment of targets can be
changed by the Bank’s CEO order.

KE (Effectiveness) - nokasHWK eqeKTMBHOCTI poboTu
baHky (3anexuTb Big pesynbratiB pobotu baHky,
pe3ynbTatiB pobOTU Pi3HMX HaNPSMKIB  OisrnbHOCTI/
CTPYKTYPHMX MigpO3AiniB Ta AisnbHOCTI MpauiBHMKIB).
3HayeHHs1 nokasHuka Moxe OyTu pisHUM Ona pisHUX
nigposainise i 3aTBepOXyeETbCA Cnyx6oBum
po3nopsimKkeHHamM 3a  nignucom [onoBu [MpaBniHHA
BaHky. Akwo iHwe He 3arBepmxeHo Cnyx6oBum
po3snopsimpkeHHsam, KE gopisHioe 1.0.

% — BiACOTOK BMKOHAHHSA Uinen. MeToanka po3spaxyHky
BiJCOTKaA BUKOHAHHA LiNen Mo)e 3MiHIOBaTUCh 3rigHO 3i
Cny>x00BUM pO3MNOpPSIKEHHSAM, 3aTBEpAKEHUM [T0NoOBOIO

MpaBniHHS.

CuctemaTuyHi (perynspHi) npemii 3a
3aranbHODaHKIBCbKOID ~ CMCTEMOID  PO3PaxoBYHOTHCS
nponopuiHoO  BignpaubOBaHOMYy  4acy, Bunnata

30IACHIOETLCS  KOXHOFO OCTaHHbOro poboyoro  AHs
OpYyroro micsauda nicnsi 3akiH4eHHs1 3BITHOro nepioay (3a
YMOBW CBOE€YACHOIO NogaHHs iHdbopMalii no nigseaeHnum
nigcyMkam) ogHoYacHoO 3 BUNnaTo 3apobiTHOT nnaTu 3a
BiANOBiOAHUI MicALb.

11. Po3paxyHOK BMHaropoau 3a nigcymkamm po6ortum
3a pik (3a 3aranbHOOaHKIBCbLKOK CUCTEMOHO)

Po3paxyHOK cymun pidHOi nNpemii 30iACHIOETBCS 3rigHO 3
HaCTYMNHO (POPMYIOH0:

Annual

KE | X | %
bonus

= | PS| x| ABR | x

He:

PS (Position Salary) — cepepgHin nocagoBui oknag
npauisHuka 3a nepiog 3 01 ciuHa no 31 rpyaHs, y rpH.
PospaxoByeTbCsa SK cepefHE apudMeTUYHE MOCaL0BMX
oknagis 3a 12 MmicauiB 3BITHOTO POKY - Y pO3paxyHOK
OepeTbCs OKMag CTaHOM Ha OCTaHHE YMUCIIO KOXHOrO
Mmicsaus.

ABR (Annual Bonus Ratio) — koediuieHT pivyHOro
npemitoBaHHs (3rigHo 3 logaTkom 1).

KE (Effectiveness) — nokasHuk edeKTUBHOCTI poboTwu
Banky (3anexutb Big pesynbraTtiB pobotn banky Ta
pe3ynbTaTiB  pobOTU  PIi3HUX HaMPSAMKIB  AisnbHOCTI/
CTPYKTYPHMX MiApO3AiniB Ta AisNbHOCTI NpauiBHUKIB).
3HayeHHs1 nokasHMKa Moxe OyTu pi3HMM Anst PisHMX
nigpo3ainis i 3aTBEPAXKYETLCA Cnyx60BuMm
po3nopsimpKeHHaM 3a  nignucom [onoeu [MpaBniHHA
Banky. Akwo iHwe He 3aTtBepakeHo Cnyx6oBuUM
posnopsampxkeHHsam, KE gopisHioe 1.0.

% — BiACOTOK BMKOHaHHSA uinen. Metoanka po3paxyHKy
BiACOTKaA BMKOHAHHS Linen mMoxe 3MiHoBaTUCh 3rigHO 3i
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The remuneration based on the annual performance
evaluation is calculated proportionaly to the worked
period and paid out in accordance with the Bank’s
activity results, availability of the budget and based on
the Bank’s CEO order and on the Supervisory Board
Resolution.

Annual bonus payment for the employees takes place
on the next year after reported but not earlier than
annual bonus payment for positions under group
remuneration policy (in case of approval such payment
by Parent Bank) .

12. Procedure and main principles of individual
performance evaluation system

Individual performance evaluation system means an
employee’s performance evaluation based on the
fulfillment of quantitative goals and keeping the quality
standards.

The individual motivation system can be applied to the
area of banking products’ sales, treasury, bad debts’
repayment or other area having the impact on the
Bank’s financial results.

The amount of the bonus paid is based on the
employee’s individual results in the period under review:
this can be the bonus for the certain percentage of loan
overdue returned, volume of products selled, results of
securities’ trading, etc.

The development of the new individual incentives
system or changing the current one should be approved
by the HR Directorate with the confirmation of its
effectiveness based on the calculations of forecasted
results of future activities and provision of the planned
bonus pool amount.

The implementation of the new system or changing the
current one is approved by the Order signed by the
Member of the Board and/or the CEO and necessarily
Head of HR Directorate.

13. Conditions for including employees to the
incentive bank-wide

Conditions for employees on the bank-wide KPI system

Obligatory conditions for calculation and payment of the
systematic (regular) bonuses and annual remuneration

Cnyx60BUM po3nopamKeHHAM, 3aTBEpPIKEHNM [[0N0BOIO
MpaBniHHS.

BuHaropoga 3a nigcymkamm  pobotTu  3a  piK
pPO3paxoBYETLCA MPOMNOPLIMHO BignpaLbOBaHOMY 4acy,
BMMNNAYYETLCA B 3aNeXHOCTI Big pe3ynbTaTiB QisfbHOCTI
BaHky, HasBHOCTI BloaxeTy Ta Ha nigcTasi Hakasy "onosu
MpaeniHHa baHky Ta Harnagosoi paau baHky.

BuHaropoga 3a pesynbTatamum poboTM 3a pik Ans
npauiBHUKIB BUNNAYyeETbCA Ha HACTYNHUW pik nicng
3BiTHOrO, ane He paHiwe Hik byae npoBegeHa Bunnarta
pi4yHOI nNpemil npauiBHMKam nig rpynoBoOl MOMITUKOH
BMHaropoan (y pasi ii norogkeHHs MaTepyHCbKMM
BaHkom).

12. MopsAoK Ta NPUHUMNKM CUCTEMMU iHAMBIAYaNbHOI
OUiHKU pe3ynbTaTiB AifANIbHOCTI

OuiHka 3a iHAMBiOyanbHOK CUCTEMOK Monsrae B
OUiHIOBaHHI  AisAnbHOCTI  npauiBHMKa Ha nigcrtasi
OOCSTHEHHS1 HWUM  KiNbKICHUX 3agavy Ta LOTPUMAaHHS
SKICHUX CTaHOapTiB.

Cuctema iHAMBigyanbHOi  MoOTMBaUii Moxe OyTu
BNpoBagKeHa y HanpsaAMKy npogaxy ©6aHKiBCbKMX
NpoAYyKTiB, Ka3Ha4yewcTBa, MOBEPHEHHS MpobnemHoi
3aboproBaHocTi abo iHWOMY HanpsiMKy, pesynbTaTtu
po60TKn 9KOro BNNMBaTb Ha NpUbyTOoK BaHky.

Posmip oTpumaHoi npemii 6a3yeTbca Ha pesynbTari
iHOuBigyanbHoi poboTK MpauiBHMKa Yy 3BITHOMY Mepiog;:
ue Moxe OyTM BuHaropogda 3a BiJCOTOK YpEryrnboBaHOi
3aboproBaHocTi, 3a o00car npogaxy nNpOAYKTIB,
pesynbTaT TOPriBMi WiHHUMKW NanepamMu Ta iHLe.

CTBOpEHHS1 HOBOI ab0o BHECEHHSI 3MiH B YMOBW MOTOYHOI
iHOMBIgYanbHOI  CUCTEMU  MPEMIOBAHHA  MOBWMHHO
000B’AI3KOBO  MorogkyBatucb 3  [lenapTameHTOM
yrnpaeniHHA nepcoHanom 3 NiATBEPOKEHHSAM
edeKTMBHOCTI 3a [AOMOMOrol MPOrHO3HUX PO3PaxyHKiB
pesynbtatiB  ManbyTHbOI OiANBHOCTI Ta HaOaHHAM
nnaHoBoro poHAy NpemitoBaHHs.

BBepneHHsA HOBOT iHOUBIQyanbHOT cuctemMn abo BHECEHHS
3MiH [10 iCHYIOYOT cMcTeMU MOXe ByTu peanizoBaHo Yepes
Hakas/ cnyxboBe pO3NOPsKEHHS 3a  MiANMCOM
BiQMOBiAANbLHOrO 3a HanpaAMOK AisanbHOCTi  YneHa
MpaeniHHa Ta/ abo lNonosu lMpaeniHHA Ta 060B A3KOBO
avpekTopa [lenaptaMeHTy yrnpasrniHHA NepcoHanom.

13. YMOBM BKJIHOYEHHA npauiBHUKIB [0 CUCTEMMU
MaTepianbHOro CTUMynIOBaHHA

YMoBM Ons  npauiBHWKIB  Ha  3aranbHODOaHKIBCbKIl
cuctemi KPI

O60B’aA3k0BUM ans HapaxyBaHHsI i BUNnaTn
cuctemMaTUYHUX (perynsapHmnx) npemMin tTa BMHaropos 3a
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based on the bank-wide system are as follows:

setting of goals and summarizing of results
achievement during the period under review;

for regular bonus payment (monthly, quarterly)
unceasing employee’s working experience in the
Bank should be not less than 3 months (unless
otherwise provided in the employee’s job-offer or
employment agreement). The regular bonus
calculation is carried out starting from the 4th full
month of work, proportionally to the time worked
within the period under review (for a full months),
except the trial period. Payment for first three
months is not carried out. Payment of a bonus for
the managers of the B-1/B-2 level/ deputy B-1 and
heads of units directly subordinated to the
Chairman of the Board, Board Members, B-1 are
carried out from the first day on the position in OTP
BANK JSC;

When transferring Bank employee to any other
subsidiary company of OTP Group and vice versa,
calculating the amount of bonus is conducted at a
rate of total continuous service of the employee
within the OTP Group.

Labor relations with the Bank (labor agreement) or with
any other subsidiary company-member of the OTP
Group at the moment of bonus or remuneration
payment is the basic condition for bonus receiving for all
motivation systems. In the case when this condition is
not fulfilled, the decision to implement the payment is
accepted according to the individual approval of the
CEO/ Board Member.

For the employees of the front-office of the Retail
Business division monthly bonus is paid every last
working day of the month which follows after the
reporting month, for the employees of the front-office of
the Corporate Business division, monthly bonus is paid
on second month after the reporting month, for other
categories of employees period of bonus payment is
specified in the regulatory documents.

When an employee is transferred to the unit/ to another
bonus scheme/ to another position with another
frequency/ procedure for awarding the bonus
calculation is held proportionally to the time worked, with
the calculation of the actual number of the calendar days
for each period provided that all essential conditions for
inclusion of employees in the incentive system are
complied with.

In case of an employee’s part-time working (not the full
working day), the bonus calculation is done
proportionally to the time worked with the count of the
actual number of full and non-full calendar days worked

nigcymkammn poboTn 3a pik 3a 3aranbHOOaHKIBCLKO
CUCTEMOIO:

NoCTaHOBKa Linen Ta nigBeaeHHs NigCcyMKiB 3a 3BiTHUI
nepioa, LLO OLiHIETLCS;

ONd  BUNNATM  perynsapHux  npemin  (MiCAYHUX,
KBapTanbHux) 0060B'A3koBUN 6e3nepepBHUA  CTax
po6oTu npadiBHmka B baHky He MeHLe 3 MicaLiB (SKLLO
iHwe He nepepnbadeHo B nponosuuii no poboTi (job-
offer) abo KoOHTpakTi npauiBHuka). [Mpyu uUbOMY,
pPO3paxyHOK  perynspHoi  npemii  NpoBOAUTLCH,
MOYMHAaK4M 3 MOBHOrO 4-ro BignpaLboBaHOro Micsaus 3
Jatu npuiruomy, nponopuinHoO A0 BignpaubOBaHOro
yacy (3rigHO NOBHMX MicsiLiB) y 3BITHOMY nepiogi 3a
BMKIIOYEHHAM BunpobyBanbHOro nepiogy. Bunnata
npemii 3a nepLi Tpu Micaui poboTn He 3AINCHIETLCS.
Bunnata npemii kepiBHukam piBHa B-1, B-2,
3actynHukam B-1 Ta kepiBHMKam Bigainis npamoro
nignopsgkysaHHsa  onosi  [MpaeniHHg,  YneHam
MpaBniHHA, B-1 3piMcHIOETBCA 3 NEepLioro AHA Ha
nocagi B AT «OTIN BAHK»;

Mpn nepeBedeHHi npauiBHuka baHky 0o Oyab-skoi
iHwoi komnaHii 'pynn OTI1 Ta HaBnaku, 064YMCNEHHS
po3Mipy npemii Ta BWHaropog nNPOBOAUTLCS i3
pO3paxyHKy cymapHoro 6e3nepepBHOro ctaxy pobotu
npadiBHuka B pamkax pynu OTI1.

OBOB’A3KOBOIO YMOBOI Afs OTPMMaHHA MpeMin Ta
BMHaropog 3a Oyadb-gKow CuUCTEMOK MoOTMBaUil €
HasBHICTb TPygoBMX B3aeMoBigHocuH 3 baHkom abo
iHwoto komnaHieto pynn OTI Ha MOMeHT Bunnatu
npemii abo BuHaropoawn. Y BMNaaky, Skwo AaHa yMOBa He
BMKOHYETbCS, PpillEeHHA LWOAO0 34iMCHEHHs BuNnaTtu
npunmMaeTbCA BignoBigHO Jo iHOMBIAyanbHOro
norogxeHHsi Monosu MpaeniHHA/MneHa MpaBniHHS.

Ons npauiBHUKIB pOHT-0dbicy HanpsiMky Po3pgpibHui
GisHec, BuMNNarta LWOMICAYHUX Mpemii BigOyBaeTbCA
KOXXHOr0 OCTaHHbOro pobOoYOro [HA HACTyMmHOro 3a
3BITHUM  MicaueM, Ong  npauiBHUKIB  PPOHT-odicy
Hanpsamky KopnopatmneHun 6isHec, BunnaTta LWoMiCAYHUX
npemii BigbyBaeTbcA 4Yepe3 2 MicAui nicna 3BITHOrO
Micaus, AONA  iHWKUX KaTeropin npauiBHUKIB TepMiH
BMNMaTM npemii  BCTAHOBMEHUW Yy  BiANOBIOHWUX
pernameHTyunx JOKYMeHTaXx.

Y pasi nepeBefeHHs npauiBHUKIB Yy Nigpo3ain/ Ha iHwWy
cxemMy npemitoBaHHs/ nocagy 3 iHLWOW nepioanyHicTo/
npoueaypol  MpeMiloBaHHA MNpeMis  HapaxoBYETbCS
NponopLiHO A0 BignpauboBaHOro 4vacy (i3 po3paxyHky
(PaKTUYHOI KINbKOCTi KaneHZapHUX [AHIB) 3a KOXHUN
nepiog Npy HasiBHOCTi BUMKOHAHHS OOOB’'SI3KOBMX YMOB
BKMIOYEHHS MpauiBHMKIB 0O CUCTEMM MaTepianbHOro
CTUMYITHOBAHHS.

Y Bunagky, Konu npauiBHUK MpaloBaB HEMOBHUIA
pobouni OeHb, poO3paxyHOK Npemii NpoBOAUTLCA
NponopLifHO BignpaubOBaHOMY 4Yacy i3 po3paxyHKy
aKTUYHOI KiNbKOCTi MOBHMX Ta HEMOBHUX KaneHaapHUX
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on the position (except employee for whom size of
bonus directly depends on the personal business
results).

In case of employees long-term (more than 55% of the
working time within the period under review) absence
(iliness, personal issues, etc.) a bonus for this period is
not calculated or paid. Calculating the long-term
absence is not include downtime, mobilization,
maternity leave (leave for child care, hospital for
pregnancy and childbirth), because bonus for such
periods of absance is not calculated.

The whole period of absence is considered as
prolonged absence and a bonus for this period does not
apply if there are absence days between maternity
leave (days of downtime, mobilization) and the
employee is not performing job duty in this period. If
during this period employee has working days — bonus
is paid only for these working days.

General bonuses conditions of bank employees

The payment of any regular bonus for the employees is
done only in accordance with the system, which
corresponds to the position taken. In case an employee
performs other position’s responsibilities additionally,
the bonus calculation for this performance is not held.

The employees being on the maternity/paternity
leave/sick leave/ who had downtime, were mobilized or
were transferred from/to any other subsidiary company
of OTP Group, the bonus is calculated proportionally to
the time worked taking into account the actual number
of the calendar days working on the position in the Bank.

In case of any breach of the executive discipline (facts
of incorrect or untimely performance of tasks set by the
manager or based on the administrative and regulatory
document (order, instruction, plan, work performance
schedule or effective legislative act/ regulation)),
internal labor order (the labor discipline is regulated by
the Bank’s Internal labor order rules) without good
excuse, the total bonus amount may be changed or
cancelled in full by the decision of the direct manager
and on the basis of written substantiation (including by
corporate email) of the breach in accordance with the
effective legislation and subject to approval by the
Member of the Board — supervisor of the respective
business line or the CEO and the Head of HR
Directorate.

OHiB nepebyBaHHA Ha nocagi (OKpiM MpaLuiBHUKIB, B SIKMX
pPO3Mip Npemii HanpsiMy 3anexuTb Big ocobucToro GisHec
pesynbTary).

Y Bunagky posrotpusanoi (Binbw Hix 55% poboyoro
yacy 3a 3BiTHMA nepiod) BIACYTHOCTI npauiBHUKA
(xBopoba, 0COBUCTI NPUUNHK TOLLIO), NPeMii NpaLiBHUKY
He po3paxoBYOTbCA | HE BUNMNayyoTbes. [1pn po3paxyHky
Yacy [OBroTpmsanoi BiACYTHOCTI He BpaxoBYeETbCS
nepiog npocTot, MoOGinisauii, AeKkpeTHOi BignNyCcTKu
npauiBHvka (BignycTka no gJornsgy 3a  AUTUHOL,
nNiKapHAHWUI MO BariTHOCTI i mororam), OCKiNbKM 3a Ui
nepiogn Npemisi He pO3pPaxoBYETLCH.

Mpn po3paxyHKy npemii npauiBHWKa, Yy BuNagky
HasiBHOCTi AOHIB BiACYTHOCTI y nepiog MiX OeKpeTHUMU
BignycTkamu (gHsamMm MoBinisauii/ NpocToiB), AKWO nepiog
BigcyTHocTi ©OyB ©e3nepepBHWA, | MpauiBHUK He
BMKOHYBaB NOCafoBi 0DOB’s13kM, BECb Nepiog BiACYTHOCTI
BBa)KAETbCS AOBrOTPMBAIOK BiACYTHICTIO MpeMis 3a Len
nepioa He HapaxoBYETbCA. AKLLO y NpaLuiBHMKA Y BKa3aHi
nepiogn 6ynu poboui gHi — NpeMist HapaxoBYETbCA NULLE
3a Ui poboui aHi.

3aranbHi YMOBM NpeMitoBaHHS BCiX NpaLiBHUKIB BaHky

Bunnata 6yab-gkoi cuctematuyHol (perynspHoi) npemii
npauiBHYKam NPOBOANTLCS TifTbKM 3a TiE0 CUCTEMOLO, sika
BignoBigae 3avmaHin HMM nocagi. SAKWo npauiBHMK
OOnyLLEeHMI 40 BUKOHaHHS iHWKnX 060B’'s3kiB abo nocaau,
po3paxyHoK NpeMii 3a UMM BUKOHAHHAM He NPOBOAUTLCS.

MpauiBHMKam, ski nepebyBanu Ha nikapHAHOMY MO
BariTHOCTI Ta nonorax, BiAnycTui No Aornsay 3a AUTUHO,
y skux 6ynum npocToi, ski 6ynu mo6inizoBaHi abo Oynu
3BiNIbHEHI/ NPUIHATI NOPsIAKOM NepeBefeHHst fo/ 3 byab-
akol komnaHii pynu OTI, npemii HapaxoBylOTbCH
NponopuifHO BiAnpaubOBaHOMY 4Yacy i3 poO3paxyHKy
haKTUYHOI KiNbKOCTI KaneHaapHUX gHie nepebyBaHHs Ha
nocapi B baHky.

Y pasi CyTTEBOro MNOpPYLIEHHS TPYOOBOI OMCUMMAIHM
(cbakt HesikicHoro abo HECBOEYACHOro BMKOHAHHS
3aBaHb, BCTAHOBIMEHUX KepiBHMKOM, abo Ha nigcta.i
po3nopsayo-perynsTMBHOro OOKyMeHTa (Hakasa,
PO3MNOpPSMKEHHS, NnaHa, rpadika BMKOHAHHSA pobiT abo
YMHHOrO 3aKOHO4AaBYOro/ HOPMAaTUBHOMO akTa)), nNpaBur
BHYTPILLHLOrO  TPygoBOro  pos3nopsgky  (Tpyaosa
avcuunnida npauiBHUKIB pernameHTyeTbes [paBunamum
BHYTPILLHLOrO TpygoBOro posnopsgky banky) 6e3
MOBaXHMX MPUYMH, CyMa npemii moxe 6yTn 3miHeHa abo
ckacoBaHa B MOBHOMY 00cs3i 3a  pilleHHAM
6e3nocepedHbOro KepiBHMKa npaudiBHuMka (B T.4. NO
KOpnopaTuBHIA MOWTi) Ta Ha nigcTasBi MMCbMOBOrO
OOI'pYHTYBAHHSA  MOPYLEHHS  3rigHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHM Ta 3a MOromkeHHsM YneHa
MpaBniHHA — kypatopa abo [onoBu [lpaBniHHA Ta
avpekTopa [lenapTaMeHTy ynpasrniHHA NepcoHanom.
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If termination of labour relations connected with
retirement of employee or with death, the right for
receiving of the bonus is saving. If labour relations
stopped due to death of employee or in case of
employee’s death, which became pensioner, the right
for receiving of payment for postponed part is saving.
Heir(-s), which have the right for heritage in accordance
with  Ukrainian legislation, may receive this
remuneration in the case of a request.

Within on and the same period of time several types of
regular bonuses cannot be calculated.

The bonus is paid depending on the budget availability
and based on the order of Bank’s Chairman of the Board
or acting the Chairman of the Board (in case of absence
the CEO).

The Bank may suspend bonus payment, decrease it's
size or base amount not only for certain employees but
also for unit. Previously warning employees about
complete/ partial termination payment of bonuses is
optional. These changes are not seen as a significant
change in conditions.

14. Main principles of assessment of the
competencies development

For Board Members (based on desission of OTP BANK
Plc can be determined additional positions) in the target
sheets necessarily set an indicator Superior's
evaluation or competencies evaluation.

An interview concerning the analysis of all corporate
competencies development takes place in the year
following the one under review.

It is recommended to indicate among lowest-rated
competencies one competency to develop that will be
developed during next year.

15. Couching and feedback during the business year

Throughout the year the manager monitors the
fulfilment of the business goals set and the aims
concerning the competencies development by the
check points, analyses the results, provides the
employee and receives the feedback from him/her.

In case of necessity the manager together with the
employee adjusts the action plan for the achievement of
the goals set, gives him/her instructions and coaches
the subordinate.

AKWOo npuUNUHEHHA TPyaoBMX BIAHOCUH MOB'A3aHe 3
BMXOAOM MpauiBHMKa Ha NeHcito abo cmepTio, NpaBo Ha
OTpUMaHHA npeMii  30epiraetbcsa. AKWO  TpyAoOBI
BIOHOCMHU NPUMWUHEHO Y 3B'A3KY 3i CMepTIO MpauiBHMKa
abo y pasi cmepTi npauiBHMKa, WO CTaB NEHCIOHEPOM,
npaBo Ha OTPUMaHHS nnaTtexy 3a BigknageHow
yacTuHot 36epiraetbcsa. OTpymaTty BuMHaropoay y pasi
3BEpPHEHHS MOXe crnagkoemeupb(ui), WO Mae/loTb npaso
Ha cnagLumHy 3rigHo i3 3aKOHO4ABCTBOM YKpaiHu.

3a oavH i TOM camMuini MPOMIKOK 4Yacy He Moxe OyTu
HapaxoBaHO AeKifbKa BUAiB perynsapHux npemin.

Mpemia BuNnayvyeTbCa B 3aneXHOCTi Bif HasABHOCTI
OlompkeTy Ta Ha nigctaBi Hakasy [onoeu [MpaeniHHSA
Banky abo ynoBHoBaxeHOi ocobwu (y pasi BiACYTHOCTI
"onosw MNpaBniHHS).

BaHk MOXe NpPU3ynMHATM BUNNaTy nNpeMii, 3MeHLlyBaTu
ix poamip abo 6GasoBui posmip, SK OKPEMUM
npaudiBHMKaMm, Tak i nigposginy B uinomy. 3aB4yacHe
NnonepepkeHHs1 MpauiBHWKIB Mpo MOBHe/ 4acTKoBe
NPU3YNUHEHHSA BUMMatM MNpPeMin He € O0OOB’SI3KOBUM.
BkasaHi 3MiHM He po3rnsgatTbCa SK 3MiHA CYTTEBUX
yMOB npaLi.

14. OCHOBHi NPMHLUMNM OLliIHKN PO3BUTKY
KOMMeTeHL,in

Ons MpaeniHHa BaHky (3a piweHHsam, BAT OTI BAHK,
YropwmHa MOXyTb BWM3HayeHi [oOaTKOBi nocagun) B
GnaHky uine 0OOB’A3KOBO BCTAHOBMHETLCHA MOKa3HUK
OuiHka kepiBHMKa (Superior's evaluation) abo oujiHka
KOMMETEHL,N.

[HTepB’t0 WoAo aHanisy po3BUTKY BCIX KOpPNopaTUBHUX
KOMMeTeHLii NpPOBOAUTLCA B HACTYNHOMY 32 3BiTHUM
poui.

Cepen KOMNETEHUiN, WO OUiHEHI Ha HanHwk4mMi 6Gan
pekoMeHOOoBaHO BM3HAYUTU OOHY KOMMETEeHUilo o
pO3BUTKY, Sika Oyae po3BMBaATUCS NPOTArOM HaCTYMHOro

POKYy.

15. Koy4iHr Ta 3BOPOTHil 3B’A30K NPOTArom 3BiTHOro
POKYy

MpoTarom poKy KepiBHWK CRigKye 3a BWKOHaHHAM
nignernMMmn noctasfeHuUx Uinen Ta uinen 3 posBUTKY
KOMMETEHLi MO KOHTPOMbHUM TOYKaM, aHarnisye
pesynbTaTtu, HaJae KOXXHOMY NpauiBHUKY Ta OTPUMYE Bif
HbOrO 3BOPOTHIW 3B’A30K.

Y Bunagky HeoOXigHOCTI KepiBHWK pa3oM 3 mignernvm
Koperye nnaH fin Ans OOCSArHeHHs NocTaBneHux uinew,
IHCTPYKTYE Ta HaBYae€ nignernoro.
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16. Procedure of bonus payment to employees for
completing the tasks of especial importance

The bonuses for completing the tasks of especial
importance in the form of one-time bonus should be
calculated to an employee in case of:

e performance of an important task that was
impossible to plan beforehand;

e the realization of tasks, projects which are
especially important for the Bank;

e performance of any unscheduled complex
economic, engineering or other calculations that
concern the Bank’s activities that bear a potential
positive result from financial and/or organizational
points of view, etc.)

The sum of the remuneration is determined individually
taking into account the financial capacities (in terms of
the labor remuneration budget) of the Bank and may be
paid based on the Bank order subject to availability of
the structural unit head’s written substantiation (or in the
electronic approval system) of the necessity of bonus
payment and subject to approval by the Head of HR
Directorate, Chairman of the Board or Member of the
Board. The following payments are exceptions:
compensation of taxes withheld for the received gifts
(performed if there is approving of the Head of HR), the
compensation due to the untimely increase in salary or
incorrect calculation of premiums (carried out if there is
approving of manager with board level no lower than B-
2).

The internal memo on the bonus payment is prepared
or memo can be prepared in the internal corporate
software for evaluation or sent by corporate mail.

17. Terms of payment and responsibility

The heads of the structural units submit the completed
forms of bonuses to the Remuneration and
Performance Management Department of HR
Directorate which approved on paper/ in the internal
corporate software for evaluation or via corporate e-
mail in the prescribed manner (approved by manager
with the position level not lower than B-2 and by
manager with the next level).

For employees, which are awarded according to the
bank-wide system , deadline for submission of bonus
forms - to the end of the month following the reporting,
for employees, which are awarded according to
individual motivation systems - 10 working days to the
end of the month following the reporting one. If the

16. Mopspok npemiloBaHHA npauiBHUKIB 3a
BUKOHAHHA 0COONIMBO BaXXNMBMUX 3aBOaHb

Mpemii 3a BUKOHaHHS1 OCOBNUBO BaXXNMBOTO 3aBAAHHSA Y
BUrNsiA4i  O4HOPA30BOI  BMHAropoau HapaxoBYHOTbCHA
npauiBHUKY Y BUNagKy:
e BMKOHAaHHS BaXNnBOi poboTu, Ky HEMOXMBO Byno
3annaHyBaTu paHilwe;
e peanisauis 3aBaaHb, NPOEKTIB, AKi MaloTb 0COONNBO
BaXknNuBe 3Ha4eHHs ansa baxky;
e BMKOHaHHS HenepegbavyeHUX nnaHamu CKagHUX
€KOHOMIYHUX, iHXeHepHMX abo iHLWNX po3paxyHKIB,
LLIO CTOCYTbCA AiAnbHOCTI baHky Ta BNnvBatoTh Ha
NOTEHUINHNA NO3UTUBHUI pe3ynbTaTt 3 diHaHCOBOI
Ta/abo opraHi3auiiHOi TOYOK 30pY Ta iH.

Cyma npemii  BM3HavaeTbcA  iHAuMBIQyanbHO, 3
ypaxyBaHHAM (iHaHCOBUX MoOxnuBocTen baHky (B
Mexax OloKeTy BUTpaT Ha onnaty npakdi) Ta moxe 0yTu
BMMNNayeHa Ha nigctasi Haka3y no baHky 3a HasBHOCTI
MMCbMOBOrO  OBrpyHTyBaHHs (abo B cuctemi
€IeKTPOHHOIO0 MOrOMKEHHS) KepiBHMKA CTPYKTYPHOro
nigpo3ainy 3a NoromkeHHsaM gupektopa [enapTtameHTy
ynpasniHHA nepcoHanom, Fonosu MNpaeniHHSa abo Ynena
MpaBniHHA.  BUWKNOYEHHS  CTAHOBNATBCA  HACTYMHI
BMNMaTK: KOMMNEHcalis nogaTkiB 3a oTpUMaHi nogapyHKu
(3mincHioeTbeA npwu NOrogXXeHHi anpekTopa
HenapTtamMeHTy ynpasriHHA NepcoHarnom), KoMneHcauis y
3B’A3KYy 3 HECBOEYACHUM NiAHATTAM NOCagoBOro oknagy
abo HEeKOpPEKTHMM poO3paxyHKOM npeMii (34iNCHIETLCA
NPy HasBHOCTI MOrO[KEHHS KepiBHUKA PIBHA He HMKYe
B-2).

Ons Bunnatv npemii cknagaeTbca cnyxboBa 3anucka
abo cnyxb6oBa 3anucka y BHYTPILLHEOMY
KOpropaTUBHOMY MNpOrpamMHoMy 3abe3neyeHHi ans
OLHKWN AiSANIbHOCTI YM HagcunaeTbCcs Mo KopnopaTUBHIN
NOLLITI.

17. CTpoku BUNnaTu Ta BignoBiganbHiCcTb

[Ona pospaxyHKy nMpeMiin KepiBHUKU  CTPYKTYPHUX
nigposainie nepegawTe A0 YNpaBniHHA 3 ynpasriHHA
BMHAropogow  Ta pesynbTaTUBHICTIO  AiSNbHOCTI
nepcoHany [lenaptamMeHTy ynpaBMfiHHA MepPCOHanoM
BIJOMOCTi, MOropKeHi Ha nanepoBux Hocisx abo B
nporpaMmHomMy 3abe3neyeHHi KoprnopaTuBHOI
iHdbopmaUinHOT Mepexi/ abo KOpnopaTMBHOK MOLLTOH
ONna  OUuiHKM [iFnbHOCTI Yy BCTaHOBNEeHOMY B baHky
nopsaky (MOrofaxye KepiBHUK piBHA He Hwx4ve B-2 Ta
KepiBHUK piBHEM BULLE).

[na npadiBHKUKIB, WO MNpPEMIOOTbCA BigMNOBIAHO [0
3aranbHOOaHKIBCbKOI CMCTEMWU CTPOK MNojadvi 3BeAeHuX
BiJOMOCTEN MO perynapHuM npemiamM — A0 KiHus Micsaus,
HacTyMHOro 3a 3BiTHUM, AN iHAMBIOyanNbHUX CUCTEM
mMoTuBauii — 3a 10 poboumx AHIB [0 KiHUA Micaus
HaCTYMHOro 3a 3BiTHMM. AKWO BiJOMICTb He Haginwna B
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bonus forms is not provided on time, the payment of
bonuses can be transferred to the next reporting period.

The heads of the structural units are responsible for the
timely and correct data submission to the remuneration
and performance management to the Remuneration
and Performance Management Department of the HR
Directorate.

The Remuneration and Performance Management
Department of HR Directorate prepares the order on the
regular bonus payments signed by the Bank’'s CEO or
by the responsible employee. Simultaneously, the
responsible employee of the Remuneration and
Performance Management Department enters the
necessary data into SAP HR system for the payments
settlement.

One version of original order is passed to Staff Payroll
Unit of Accounting and Statutory Reporting Directorate
not later than 5 working days before salary outpayment
or approved by qualified electronic signature (QES) on
accessible platform for HR Directorate and Staff Payroll
Unit.

The Remuneration and Performance Management
Department of HR Directorate is responsible for the
timely data processing and loading the necessary data
into SAP in case of timely providing of information by the
responsible manager.

Staff Payroll Unit of Accounting and Statutory Reporting
Directorate is responsible for the timely payment of
bonuses according to the orders provided timely
submission of documents for payment according to
current version «Procedure of performing calculations
with employees».

18. Requirements to the regulations and reports on
remuneration of Members of the Management
Board and influential persons of the bank in
accordance with the Resolution of the Board of
the National Bank of Ukraine of November 30,
2020 Ne 153 (as amended by the Resolution of
the Board of the National Bank of Ukraine No.
189 dated December 27, 2023).

In this chapter, the terms are used in the meanings
given in the Resolution of the Board of the National Bank
of Ukraine of November 30, 2020 Ne 153 (as amended
by the Resolution of the Board of the National Bank of
Ukraine No. 189 dated December 27, 2023) in chapter

poboTy BYacHo, Bunnarta npemii moxe 6yTn nepeHeceHa
Ha HacTyMHWI 3BITHUI nepiog,.

BignoBiganbHicTb 3a cBOEYacHe Ta BipHE NoAaHHS AaHUX

00 YnpaBniHHA 3 ynpasniHHA BWHaropogokw Ta
pe3ynbTaTUBHICTIO LisANbHOCTI nepcoHany
[denaptameHTy  ynpaBniHHA  NepcoHanoM  HecyTb

KEPIBHMKN CTPYKTYPHUX NiApO3A4inis.

YnpasniHHA 3 yrnpaBniHHA BUHAropogoto Ta
pe3ynbTaTUBHICTIO DiSNbHOCTI nepcoHany
HenapTtamMeHTy ynpasriiHHA NepcoHanom rotye Hakas npo
BMNNaTy npemii 3a nignucom [onoeu [MpaeniHHa abo
YyNOBHOBaXeHOI ocobn. OpgHodacHo BignosiganbHUA
npauiBHMK YNpaBniHHA 3 ynpaBfiHHA BMHAropodow Ta
pe3ynbTaTMBHICTIO  AiANbHOCTI  NepcoHany BHOCUTb
HeobxigHi aaHi go cuctemmn SAP HR gns npoBeaeHHs
PO3paxyHKy.

OanH NpuMMIpHUK opuriHany Hakasy nepegaeTbcs 0o
Bigginy pospaxyHkiB 3 nepcoHanom [lenapTaMeHTy
OGyxrantepcbkoro obniky Ta 3BiTHOCTI He Mi3Hille Hixk 3a 5
pobounx gHiB 40 Aatv Bunnatu 3apobiTHoi nnatu abo
NOroaKyeTbCsl KBanicikoBaHMM €NeKTPOHHUM Nianmncom
(KEM) Ha cninbHin nnatdopmi ans [denapTtameHTy
ynpaBniHHA nepcoHanom Ta Bigainy pospaxyHkiB 3
nepcoHarnom.

BignosiganbHicTb 3a cBoeyacHy 0OpobKy nopaHoi
iHpopmauii  Hece  YnpaBniHHA 3 ynpaeniHHA
BMHaropoaol  Ta  pe3ynbTaTUBHICTIO  AiSANIbHOCTI
nepcoHany [lenaptaMeHTy ynpaBniHHA nepcoHarnoMm 3a
YMOBM CBOEYACHOIMO OTPUMMaHHA  iHdopmauii  Big
BiNOBiAANbLHOrO KepiBHUKA.

BignosiganbHiCTb 3a cBOEYacHy BUMMaTy Npemii 3rigHo 3
Hakasamu Hece Biggin pospaxyHKiB 3 nepcoHanom
HenaptameHTy Gyxrantepcbkoro obriky Ta 3BiTHOCTI 3a
YMOBM CBOEYACHOIO MOAAHHSA AOKYMEHTIB Ha BuMnarty
BIQNOBIAHO 0O YMHHOI pegakuii «lMpoueaypw 34iNCHEHHS
HapaxyBaHb Ta yTpUMaHb, NOB’A3aHMX 3 po3paxyHkamu 3
nepcoHanom».

18. Bumoru Ao nosoxeHb i 3BiTiB Npo BUHaropoay
YneniB lMNpaBniHHA Ta BNNuMBOBUX 0Ci6 BaHKy
3rigHo 3 «llonoxeHHAM nNpo  MORMITUKY
BUHaropoau B 6aHKy», 3aTB. MM HBY Ne153 Big
30.11.2020 (i3 3MiHamMmu, BHECEHUMMU
noctaHoBow lNpaBniHHA HauioHanbHOro 6aHKy
Ykpainu Big 27 rpyaHs 2023 poky Ne 189).

Y ubOMy po34ini TEPMIHM BXMBAKOTbCA B 3HAYEHHSIX,
HaBefieHHUX Yy onoXxeHHi Npo NoniTUKy BUHAropoan B
Banky, 3aTB. MM HBY Nel153 Big 30.11.2020 (i3 3miHamu,
BHECEHUMW nocTaHoBow [lpaeBniHHA HauioHanbHoro
©aHKy Ykpainu Big 27 rpyaHs 2023 poky Ne 189) y nyHKTi
2. Po3giny 1 (Hagani — NN HBY Ne 189).
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—

Basic principles formation of remuneration policy

The determination and implementation of the
remuneration policy in the Bank is carried out taking into
account the size, specifics of the Bank's activities, the
nature and volume of banking and other financial
services, the Bank's risk profile, the systemic
importance of the Bank and the activities of the Banking
group, which includes the Bank,
compliance/implementation of the Bank's strategy,
business - plan, budget and risk appetite declaration.

The procedures defined by the Bank's remuneration
policy should be clear, documented and transparent,
easy to understand and monitor compliance with.

The remuneration policy determines the application by
the Bank:

1) the practice of a fixed remuneration that does not
depend on the financial result of the Bank's activities,
the achievement of goals, the fulfillment of powers
(including for new employees);

2) practices of variable remuneration for potential
receipts (income), the terms and probability of receipt of
which are uncertain;

3) payments in case of dismissal pending clarification of
the effectiveness of activities, achievement of goals,
fulfillment of powers.

The Supervisory Board determines, approves, feViews
*, in the manner determined by
it, evaluates and controls the implementation of the
remuneration policy, which must determine the criteria
for:

1) Establishment 6fa fixed remuneration, which displays
the level of professional experience and organizational
responsibility in view of the employee's job duties;

2) establishment 6f'a variable remuneration, which

displays consistent and balanced performance of duties
taking into account the Bank's risks, as well as a result

OCHOBHi noniTMkKn

BUHaropoau

Monituka BuHaropoav B Bakky Ta ii peanisauis MaoTb:

BusHauyeHHs Ta peaniszauis nonituky BuHaropoam B baHky
3[IACHIOETLCA 3 ypaxyBaHHsIM pO3Mipy, OCOGNMBOCTEN
aianbHocTi baHky, xapaktepy 1 obcsriB GaHKiBCbkMX Ta
iHWKUX iHaHcoBUX nocnyr, npodino pusnky baHky,
cuctemHol BaxnueocTi baHky Ta gianbHocTi baHkiBCbKOT
rpynu, o cknagy AKOT BXOAUTb BaHk,

AOTPUMaHHSA/BMKOHaHHA cTpaTerii baHky, 6isHec-nnany,
OloKeTy Ta Aeknapalii CXMnbHOCTI O PU3UKIB.

npuHuMnu  bopMyBaHHA

Mpouenypw, BM3HAYeHi NONITUMKOW BMHaropoawm baHky,
MalTb  OyTM  YiTkKMMKW,  330OKYMEHTOBaHMMKW  Ta
npo3opuMu, NerkMMu Ans PO3yMiHHA Ta MOHITOPUHIY
AOTPUMAaHHS.

MoniTvka BUHaropoam BM3Ha4ae 3actocyBaHHs baHkom:

1) npakTkn ikCoBaHOI BUHAropoau, sika He 3anexuTb
Bif chiHaHcoBoro pesynbTtaTy baHKy, AOCArHEHHS Uinewn,
BWKOHAHHS MOBHOBaXEHb (YKMYaK4uM TakKy NpaKTUKy
LLI0J0 HOBMX MpauiBHUKIB);

2) npakTMku 3MiHHOI BMHaropogu 3a
HaOXOMXKeHHs  (moxoaw), CTpoKM Ta
OTPUMAHHS KX € HEBU3HAYEHUMM;

3) Bunnatmu B pa3i  3BiIMbHEHHS [0 3'ACYBaHHSA
e(EeKTUBHOCTI QisANbHOCTI, 4OCArHEHHS Linen, BUKOHaHHS
NOBHOBAaXEHb.

Harnsgosa papa baHky Bu3Hayvae, 3aTBepoXxye, .
_ynepernﬂnae Ta y BU3Ha4YeHOMy
HEel MopsaaKy 34IMCHI0E OUIHKY Ta KOHTPONnb 3a
peani3auielo NONITUKWU BMHAropoau, sika Mae BM3HayaTu

KpuTepii ans:
1) (oikCOBaHOI  BMHaAropoau, ska

BijoOpaxae piBeHb npodecinHoro  goceigy Ta
OpraHisauifHoi BigNoOBiganbHOCTI 3 Ornagy Ha NocagoBi
0060B’s13KM NpaLiBHUKA;

2) BCTaHOBNEHHs 3miHHOI BMHaropoay, sika BigoGpaxae
nocnigoBHE Ta BUBAXeEHE 3 ypaxyBaHHAM pU3nkiB BaHky

NOTEHL,iNHI
MNMOBIPHICTb
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that exceeds the requirements of the employee's job
duties;

3) application of the procedure for cancellation/refund of
accrued/paid variable remuneration for/in previous
periods.

The remuneration policy should contain the procedure
for identifying persons whose professional activity has a
significant impact on the Bank's risk profile, and should
include the following issues:

1) identification of management bodies/ divisions/
officials responsible for identification of persons whose
professional activity has a significant impact on the
Bank's risk profile;

2) determination of qualitative and quantitative criteria
for identifying persons whose professional activity has a
significant impact on the Bank's risk profile;

3) registration of the results of identification of persons
whose professional activity has a significant impact on
the Bank's risk profile, approval of their list;

4) periodicity (at least once a year) of reviewing the list
of persons whose professional activity has a significant
impact on the Bank's risk profile;

5) written notification to the Bank's shareholders (at
least once a year) and to the National Bank (at least
once a year and at its request) on the identification of
persons whose professional activities have a significant
impact on the Bank's risk profile and their list.

The Bank provides information on the identification of
persons whose professional activity has a significant
impact on the bank's risk profile, and a list of such
persons to the National Bank upon its request.

The remuneration policy should encourage members of
management board, influential persons to act in the
interests of the Bank and not to take excessive risks.

The remuneration policy must determine the procedure
for making decisions on the payment/ deferral/
reduction/ cancellation/return of variable remuneration,
and may also determine the forms of payment of
variable remuneration.

The Bank makes a decision on the payment of variable
remuneration taking into account the risks accepted by
the Bank and the results of fisk acceptance, the financial
results of the Bank's activities, compliance with the
capital adequacy and liquidity requirements.

The remuneration policy determines, taking into account
the established legal requirements, the amount of
information on the payment of remuneration, which is
included in the Bank's annual report. The amount of
information about remuneration to be included in the
Bank's annual report cannot be less than that
established by law.

The Supervisory Board sets the remuneration of the
Chairman and Members of the Board, the head and

BMKOHaHHS O0OOB’A3KiB, a TaKoX peaynbTaTt, Lo
nepeBuLLye BMMOTY NocaaoBux 060B’'A3KiB NpaLiBHUKA;

3) 3acTocyBaHHA MOpPsSAKY CKacyBaHHS / MOBEPHEHHS
HapaxoBaHOi / BuNMaYeHoi 3MiHHOI BMHaropogu 3aly
nonepeaHi nepiogun.

MoniTuka BUHaropoan mMae MiCTUTW NOPSIAOK BU3HAYEHHS
0Cib, npodeciHa QiANbHICTb SKUX Ma€ 3HAa4YHUIN BNIIMB Ha
npoine pn3nky baHky, Ta BKNto4aTh Taki MMTaHHSA:

1) BM3HA4YeHHs oOpraHiB ynpaeniHHA/  nigpo3ginis/
nocagoBux ocib, BignoBiganbHUX 3a BU3HA4YeHHSA OcCiob,
npodecinHa AiANbHICTE AKX Mae€ 3HaYHWA BNMMB Ha
npoinb pnanky baHky;

2) BW3HAYEHHS SKICHUX | KiMbKICHUX KpWUTepiiB Ans
BM3HA4YeHHs 0Ocib, npodpeciiHa AiANbHICTE AKMX Mae
3HaYHWU BNAMB Ha Npodinb pu3unky baHky;

3) odopMneHHs pesynbTaTiB  BU3HAYeHHA  OcCib,
npodecinHa [ianbHICTb AKX Ma€ 3Ha4yHUN BNUB Ha
npoinb pnanky baHky, 3aTBEpOKEHHS X NEpPeENiKy;

4) nepiognyHicTb (He pigwe ogHoro pa3y Ha pik)
nepernagy nepeniky ocid, npodgeciiHa QisanbHICTb AKUX
Ma€ 3Ha4YHU BNAMB Ha Npodinb puaunky baHky;

5) RAUCBMOBE MOBIOOMIMEHHS akuioHepam baHky (HE
pigLie ogHOro pasy Ha pik) Ta HauioHanbHomy BaHky (He
pigwe OAHOro pasy Ha pik Ta Ha MOro BUMOLY) npo
BU3HAYEHHs ocib, npodeciiHa AiANbHICTb SKUX Mae
3HaYHWU BNAMB Ha Npodinb pu3nky baxky, Ta ix nepenik.

Bank Hapae iHdopmauilo Wwoao Bu3HadYeHHA ocib,
npoecinHa AiANbHICTE AKX Ma€ 3HaYHWA BNMMB Ha
npodinb pu3nky banky, Ta nepenik Takux ocid
HauioHansHoMy BaHky Ha noro BumMory.

MoniTuka BUHaropoan Mae CTUMYIIOBATU YrEHIB OpraHis
ynpaeniHHS, BNN1BoBKX ocib aisTn B iHTepecax BaHky Ta
He NpuMaTn HagMipHUX PU3KKIB.

MoniTnka BWMHaropoAn Mae BU3Ha4yaTu  MOPSAOK
MPUMHATTA  pilleHb nNpo  Bunnaty/  BiACTPOYEHHS/
3MEHLUEeHHs/  ckacyBaHHS/  MOBEPHEHHS  3MiHHOI

BMHAropoau, a TakoX MOXe BU3Hayatn oopMu BUNMIaTu
3MiHHOI BUHAropoau.

BbaHk npunmMae pileHHa Woao BuMMNaTU  3MiHHOI
BMHAropoau 3 ypaxyBaHHAM MPUNRHATUX BaHkoM puaukiB
i pesynbTaTiB  MNPUAHATTS  PUSUKIB, iHaHCOBOrO
pe3ynbTaTty AigneHocTi baHky, OTPMMaHHS BUMOT LoJ0
OOCTAaTHOCTI kaniTany Ta AOCTAaTHOCTI NikBiAHOCTI.

MoniTuka BWHaropoAM BM3HA4Yae 3  ypaxyBaHHAM
yctaHoBneHux MM HBY Ne 189 sumor obcsr iHdopmauii
Npo BUHAropoAdy, L0 BKMNHOYAETLCA A0 PIiYHOro 3BiTY
Banky. O6car iHpopmauii npo BMHaropogy, Lo nignarae
BKIIIOYEHHIO [0 pivyHoro 3BiTy baHky, He moxe 6ytu
MEHLUMM, HiX ycTaHoBneHo MM HBY Ne 189.

Harnsigosa paga baHky BCTaHOBMOE po3Mip BUHaropoau
onosu Ta YneHis MpaBniHHs, KepiBHWKa Ta NpaLiBHUKIB
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employees of the internal audit division, the chief risk
officer, the chief compliance officer.

The Management Board sets the amount of
remuneration of other employees of the Bank, unless
otherwise provided by the legislation of Ukraine and/or
the Bank's statute.

18.1. Requirements to the provisions of the
Management Board, influential persons on
remuneration and their reflection in the regulatory
documents of OTP BANK JSC.

Regulations on remuneration of Members of the Board,
influential persons (hereinafter - the provisions on
remuneration) describes the system of remuneration of
Members of the Board, influential persons.

18.1.1. The provision on remuneration is an internal
document of the Bank, which:

1) determines the basic principles of the system of
remuneration of Members of the Board, influential
persons introduced in the Bank, components of
remuneration (introduction of only fixed remuneration or
combination of fixed and variable remuneration),
structure of such remuneration (types of fixed and
variable remuneration), criteria for determining the
amount and/Bf procedure (separately for each type of
fixed and variable remuneration), the procedure for
assessing the fulfillment of these criteria;

2) contains information about the incentive program for
Members of the Board, influential persons (if any), which
includes information on the conditions “

, and the causal link
between performance of work and the variable

remuneration of a member of the Managment Board,
influential person;

3) contains the principles and parameters of the system
of non-monetary incentives (if the bank has such a
system);

contains information on additional

5) determines the distribution of powers to make
decisions on remuneration;

6) determines the procedure for compiling, approving
and publishing the report on remuneration of Members
of the Board, influential persons (hereinafter - the report
on remuneration);

niapo3ainy BHYTPILWHLOrO ayauTy, TFOSIOBHOMO PU3UK-
MeHeXepa, roffloBHOIrO0 KOMMJIaeHC-MeHemKepa.

MMpaBniHHA BCTaAHOBMIOE PO3MIP BUHAropoau iHLIKX
npauiBHukiB BaHKy, £KWoO iHWe He nependavyeHo
3aKkoHoAaBCTBOM YkpaiHu f@/abo cTaTytom BaHky.

18.1. Bumorn no nosnoxeHb Npo BUHaropoay YneHiB
MpaBniHHA, BNNMBOBMX OCi0O Ta BigoOpaxeHHA iX B
pernameHTtytounx aokymentax AT “OTIN BAHK”.

MonoxeHHss npo BuHaropody YneHiB [lpaBniHHA,
BMMMBOBUX OCI6 (O4ani — MOMOXeHHA NpOo BMHAropoay)
onucye cuctemMy BuHaropogn Ynenis [paBniHHS,
BMMBOBUX OCiO.

18.1.1. TlonoxeHHs nNpO BMHAropogy € BHYTPILWHIM
AOKyMeHTOM BaHky, skui:

1) BM3HaA4Yae OCHOBHI 3acagu 3anpoBagXeHoi B baHky
cuctemmn BuHaropoan YnediB [NpaBniHHA, BRMBOBUX
ocib, cknagoBi BUHaropoau (3anpoBamKEHHS nuLie
c¢ikcoBaHOi BMHaAropogn 4 noegHaHHS ikcoBaHOI Ta
3MiHHOT BUHAropoam), CTPYKTYpy Takoi BuHaropoau (Buau
gikcoBaHOi Ta  3MiHHOI  BMHaropogu),  KpuTepil
BM3HAYEHHs pO3Mipy Ta NMOpsiAOK  PO3paxyHKy
po3Mipy BMHaropoaum (OKpPeMO LOoAO0 KOXHOro Buay
ikcoBaHOI Ta 3MiHHOI BMHAropoAau), NOPSO4OK OLHKM
BUKOHaHHS LMX KpUTEPIiB;

2) MiCTUTb iHdbOpMAaLio WOAO NporpamMm CTUMYIOBaHHS
UneHiB NpaBniHHA, BNIMBOBMX OCIO (3a HAsiBHOCTI
BKNtoYae iHopMaLilo npo ymMoBU

, 1 NPUYNHHO-
HacnigKoBOro 3B’A3Ky MiX edeKkTMBHICTIO poboTn Ta
3MiHHOKO BMHaropogol uyneHa [lpaBniHHSA, BMAMBOBOI
ocobu;

3) MiCTUTb nNpuMHUMAM  Ta nNapamMeTpu CcucTemu
HErpoLLIOBOro CTUMYIIOBaHHA (3a HasABHOCTI B bBaHky
Takoi cuctemn);

4) micTuTb iHpopMaLito NPO AOOATKOBI NEHCINHI

Ta NopAaaoK BUNNAaTU
B/Haropogu

5) BM3Ha4ae po3nofin MOBHOBAaXEHb OO0 MPUNHATTS
pilLeHb NPO BUHAropoay;

6) BM3HaA4yae NOPALOK CKNadaHHs, 3aTBEPMKEHHS Ta

ONPUINIOOHEHHS  3BiITY Npo  BuHaropody  Ynedis
MpaBniHHA, BAAMBOBMX oOcCiO (gani — 3BT npo
BUHaropoay);
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7) contains information

on the Bank's policy regarding the term of
agreements (contracts) with members of the
management body, influential persons (written
employment agreements (contracts) are held in
cases specified by law)

and the inclusion in such agreements (contracts)
of conditions for payment of dismissal (if any);

8) contains information on the procedure and conditions
of remuneration payment, forms of remuneration
payment ( ) and
terms of payment;

9) determines the procedure for partial payment,
deferral, reduction / cancellation of the variable

remuneration
_

11) contains an explanation of the methods used by the
bank to establish compliance with the criteria for
assessing the effectiveness of the Members of the
Board, influential persons;

12) contains other conditions that do not contradict the
principles of the remuneration system defined by this
Policy;

13) determines taking into account the requirements
established by law, the amount of information contained
in the report on remuneration and the amount of
information on remuneration that may be disclosed,
- The amount of information about the
remuneration that to be made public cannot be less than
that established by law.

-

Points of the chapter 18.1.1 are described in this Policy,

7) MicTWTb iHdOopMaLito WoJo

noniTnkn baHKy CTOCOBHO CTPOKYy Aii gorosopis
(koHTpakTiB) 3 uyneHamu [MpaBniHHSA, BNAVBUMMU
ocobamm (nMcbmoBi TPYAOBI Aorosopu
(KkOHTpaKTK) ynagatroTbCs y BUNagkax BUSHAYEHUX
3aKOHOOABCTBOM YKpaiHu),

Ta BKIMIOYEHHS OO TakMX OOroBOpiB (KOHTPAKTIB)
YMOB MpO BUNMaTh 3i 3BiflbHEHHS (3@ HAsBHOCTI);

8) MicTnTb iHdbopMaLilo Npo NOPSAOK i yMOBM BUMMATU
BMHaropoau, hopMy BuNNatM BUHAropoam
Ta CTPOKMW BUNNaTtu;

|

9) BU3Ha4ae NopsiAOK YacTKOBOI BUMMATH, BiACTPOYEHHS,
CKOpoYeHHs/

cKacyBaHHA 3MiHHOI BMHaropoam

HasIBHOCTI B CTPYKTYpi BUHAropoam 3miHHOI CKNagoBoi;

11) MiCTUTb MOSAICHEHHA METOAIB, SKi 3acTocoBye BaHk
ONsi  BCTAHOBMEHHS BUKOHAHHSA  KPUTEPIIB  OLHKM
edeKTMBHOCTI poboTn Ynenie [NpaBniHHA, BNIMBOBMX
ocib;

12) micTuTb iHWI YMOBW, SKi HE cynepeyaTb NpuHUUNamM
CMUCTEMM BMHAropoau, BU3HayeHuMm uieto [NoniTmkoto;

13) BM3Havae 3 ypaxyBaHHAM ycTaHoBrneHux MMM HBY
Ne 189 Bumor obcAr BigOMOCTEN, WO MICTATLCA Y 3BiTi
npo BMHaropoAy, Ta obcar BigOMOCTeln Npo BUHAropoay,
WO MOXYTb OYyTVM OMpuUMAHEHI,

O6csar
o nigpnsrae
MEHLUMM,  HiXK

BigomocTen

npo  BuUHaropoay,
ONPUMIOOHEHHIO, He Moxe ByTu
ycTtaHoBneHo MM HBY Ne 189.

MignyHkT nyHkTy 18.1.1 Po3ainy 18 BigobpaxeHi y Ui

in Banking Group Remuneration Policy, Bylaws on T[lonituui, [pynosin nonituui BuHaropoan baHky,
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Labor Remuneration for OTP BANK JSC Employees
anf first subparagraph of point 7) is dicribed in the
Articles of Association of JSC OTP BANK and in the
Rules of procedure of the Management Board.

MonoxeHHi npo onnaTy npaui npaudiBHukie AT «OTI1
BAHK», a nepwa 4actuHa nignyHKTy 7) nyHkTy 18.1.1
Posginy 18 ujei MNonitukn BigobpaxeHo y Cratyti AT
«OTI BAHK» Ta B “lMonoxeHHi npo MNpaBniHHA".

18.1.2. The provision on remuneration has:
1) be transparent, clear and focused on avoiding
conflicts of interest in the Bank, not to discriminate;

2) comply with the risk management policy and be
aimed at preventing incentives to take risks that exceed
the allowable level of risk appetite in the Bank;

3) contain information on conducting / failing to conduct
a periodic independent external evaluation of the
payment of remuneration in the Bank;

4) meet the requirements of the banking legislation of

Ukraine, the legislation on joint stock companies and
NBU's requeremonts IR

5) comply with the system of distribution of powers in
decision-making (checks and balances) created in the
Bank, coriorate governance, _
6) determine that the remuneration of the Members of
the Board, influential persons must be reasonably
justified in relation to similar (or commensurate) market
indicators of the size and terms of payment of

remuneration;
7) determine

8) determine

9) determine that the Eaiment of pélrt of the variable

for a period, which is
Board

remuneration
determined b

the Supervisor for Board

The share of variable remuneration to be deferred is

18.1.2. lMonoXxeHHsi Npo BMHAropoay Mae:

1) 6yTM npo3opum, 3pO3yMminiMM Ta OpPIEHTOBaHUM Ha
YHUKHEHHS1 KOHNIKTY iHTepeciB y baHky, He gonyckatu
OVCKpUMIHaUii;

2) BignosigaT noniTuui ynpaeniHHA pusnkamun Ta ByTu
HauineHVM Ha HeJONyLeHHS CTUMYIIOBAHHS MPUAHATTS
pU3KKIB, SKi NepeBuLLYOTb JONYCTUMUA Y BaHKy piBeHb
pU3UK-aneTuTy;

3) MICTUTH iHdbopmauito woao
HenpoBeAEeHHS MNepPIOANYHOI  He3anexHoi
OLjiHKM BUMnaTy BUHaropoam B baHky;

4) Bignosigatn Bumoram ©OaHKIBCbKOro 3aKOHOAAaBCTBaA
YKpaiHu, 3akoHO4aBCTBa NPO aKUiOHEPHi ToBapucTea Ta
cvmoram AT HEY N 155 SRR
5) Bignosigatn ctBOpeHin y baHky cuctemi posnoainy
NMOBHOBaXeHb Y MNPUAHATTI pileHb (CTpUMyBaHb |

I'IiOTI/IBaFi, KOiI’IOiaTVIBHOFO yl'lpaBJ'IiHHFl,

6) Bu3HayaTu, WO BMHaropoga YneHiB [MpaBniHHS,

npoBeaeHHs/
30BHIiLUHbOT

BMMMBOBUX 0OCi6 mMae 6yt po3ymMHO OOBIpYHTOBaHO
CTOCOBHO aHanoriyHmx (abo CniBMipHUX) PUHKOBUX
NOKa3HWUKIB PO3MipiB i YMOB BUMNNAaTN BUHAropoaw;

9) BM3Ha4aTK, IO BMNIIaTa YaCcTMHM 3MiHHOI BUHAropoam
Ha nepiod, SKUW  BU3HAYaETHLCA

Harnspgosoto papgotw banky (ans YneniB [MpaBniHHSA,

. YacTtka 3miHHOT BMHaropogm, sika mae
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determined by the Supervisor
Members, influential

for Board OyTn BigcTpouyeHa, BM3Ha4vaeTbCsi Harnsgosow pagoto
Banky (ana YneniB [MpaBniHHA, BANMBOBUX OCIO

determine  that the i Board 10) Bu3HayaTtu, wo Harnspgosa papa baHk
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Points of the chapter 18.1.2 are described in the
Banking Group Remuneration Policy and in this Policy,
including supplementations below.

Subparagraph 3):

A periodic independent external assessment of the
payment of remuneration to the Members of the Board,
influential persons is not carried out in the Bank, but
upon the decision of the Supervisory Board there may
be carried out.

Subparagraph 6) and 8):

The remuneration of the Members of the Board,
influential persons is reasonably justified in relation to
similar (or commensurate) market indicators of the size
and terms of payment of remuneration in the framework
of the approval of the establishment / change of
remuneration for the Board Members, influential
persons by the Parent Bank, taking into account the
analysis by the Parent Bank data remuneration of
similar positions in the labor market on the database of
Korn Ferry or another provider

The amount of the fixed fee is sufficient for the Bank to
be able to exercise its right not to pay a variable fee
(including claiming a refund of the already paid variable
fee), if the conditions required for such a variable fee are
not met . The key criterion for the sufficiency of a fixed
remuneration is its compliance with the professional
experience, the defined functional responsibilities of the
person and the level of his / her responsibility;

Subparagraph 9)

the payment of part of the variable remuneration may be
postponed for a certain period, which is determined by
the Group Remuneration Policy which is approved by
the Supervisory board (for Board Members, influential
persons). The share of variable remuneration to be
deferred is also determined according to the Group
Remuneration Policy. Changes and exeptions can be
add after the prior approval by Parent Bank

Subparagraph 10)
The Supervisory Board has the right to make decisions
according to the Group Remuneration Policy and Parent

Bank's decision on:

e payment of variable remuneration in part, deferral of
its payment, reduction / cancellation of its payment
(taking into account the results of activities, the
financial condition of the Bank);

e return of already paid variable remuneration (in
case of its payment on the basis of information,
which later turned out to be incorrect / unreliable)
and setting the term of such return;

¢ determining the amount of severance payments.

18.2 Requirements for remuneration reports

18.2.1 The remuneration report shall contain the
information on:

MignyHktv nyHkTty 18.1.2 Posginy 18 wuiei lMNonitukn
BigoOpaxeHi y NpynoBi nonitTuui BuHaropoan baxky, a
TakoX y Lin MNonituui i3 BpaxyBaHHAM OOMNOBHEHb HMKYE:
MignyHkT 3)

MepiognyHa Hes3anexHa 30BHIWIHA OuiHKa BuMNnaTn
BMHaropogn CTocoBHO YneHiB [MpaBniHHSA, BAAMBOBMX
ocib B baHKky He npoBoguTbCH, NpoTe MoxXe OyTu
npoBefeHa 3a pileHHaM Harnagosoi pagn baHky.

MignyHkT 6) Ta 8)
BuHaropoga Ynenie [lpaBniHHS, BRIMBOBMX OCI6
PO3yMHO OBrpyHTOBYETBCSI CTOCOBHO aHasnoriyHux (abo

CMiBMIPHNX) PUHKOBMX MOKa3HWKIB pPO3MIpiB i yMOB
BMNNATM  BUHAropoan B paMKax  MOTOMXKEHHSI
BCTAHOBIEHHSA/  3MiHM  BuHaropoau Aang  Ynexis

MpaBniHHA, BNNnBOBKX OCI6 3i CTOPOHN MaTepuHCBLKOro
BaHnky, 3 ypaxyBaHHAM aHanidy MartepuHckboro baHky
AaHNX BUHaropoau aHanoriyHux nocag Ha pyHKy npaui Ha
6asi gaHmx Korn Ferry abo iHworo nposangepa.

Poamip dhikcoBaHOI BMHaAropoau SIBMASIETbCA LOCTATHIM

ans Toro, wob baHk maB 3mMory peanisyBaTu CBOE MpaBo

He BuNnadvyeBat¥ 3MiHHY BuHaropody (y TOMYy u4wucri

BUTPeOYBaTU MNOBEPHEHHSA BXE BUMMA4YeHoi 3MiHHOI

BMHAropoam), Ko He BUKOHYKOTbCS YMOBU, LOTPUMaHHS

AKMX € HeoOXigHUM AOns Takoi 3MiHHOI BWHAropoaw.

KniouoBmm KpuTepiem  gocTaTHOCTI  @ikCoBaHOI

BMHaropoau € ii BignoBigHICTb NpodecinHomy goceiay,

BM3Ha4YeHMM (yHKUiOHanbHMM o06oB’A3kam ocobu Ta

PiBHIO il BignoBiganbHOCTI

MignyHkT 9)

BMMNNata YacTMHW 3MIHHOI BuWHaropoan Moxe 6yTu

BiJCTpPOYEHa Ha MEBHUI nepiod, SKUN BU3HAYAETLCA

pynoBoto MNOMITUKOD BUHAropoau, sika 3aTBepaAXyeTbCs

Harnsgosoto papgoto banky (ons Ynewi [MpaBniHHS,

BNIIMBOBUX 0Ci6). YacTka 3MiHHOI BUHAropoau, sika mMae

OyTn BigCTpoYeHa, BM3HAYaETbCS TaKoX 3rigHO 3

["pynoBoto NOMITUKOI BUHAropoaun. 3MiHU Ta BUKITHOYEHHS

MOXYTb OYTK BHECEHi nicnsg nonepeaHboro noroaXeHHs

MaTepuHcbkum BaHkowm;

MignyHkT 10)

Harnsposa paga baHky Mae npaBo NPUAHSATK pileHHSA

3rigHo 3 [pynoBoto NOniTUKO BUHAropoan Ta BiAnoBigHO

0o piweHb MaTepuHcbkoro baHka wono:

e BUMMATU 3MiHHOI BUHaropoau 4acTKOBO,
BiCTPOYEHHS T BUNNaTU, CKOPOYEHHSA/CKacyBaHHS ii
BUMNMNaTK (3 ypaxyBaHHAM pe3ynbTaTiB AianbHOCTI,
chiHaHcoBoOro cTaHy baHky);

e [OBEPHEHHS BXe cnrayeHoi 3MiHHOT BUHaropoam (y
pasi ii cnnatu Ha nigcTasi iHpopmalii, sika 3rogom
BUSIBUNAcs  HenpaBWMbHOK/HEOOCTOBIPHOK)  Ta
BCTAHOBIEHHA CTPOKY Takoro NOBEepPHEHHS;

e BM3HAYEHHA PO3Mipy BUNNAT 3i 3BiNbHEHHA.

18.2 Bumoru go 3BiTiB npo BMHaropoay

18.2.1 3BiT npo MIiCTUTU

iHgbopMmauito woao:

BUHaropody MOBUHEH
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1) the amount of remuneration that was paid
to the

Members of , influential persons based on the
results of the reporting financial year (
fixed and variable components of remuneration,

2) the terms of the payment of remuneration

3) a description in
the remuneration be paid to Members of the

Board, influential persons;

4) the facts of the Bank's use of the right to feduce/ to
return the variable remuneration previously paid
to the Members of the Board, influential persons;

5) violations of the terms of the remuneration provisions
(if any) identified by the Bank and measures or
decisions applied as a result of such violations.

All information on the amounts of remuneration (in terms
of fixed and variable components) is provided in the
report on remuneration as a whole (collectively) for all
Members of the Board, influential persons without
detailing such amounts in terms of each individual
member of the Management Board, influential person.

18.2.2 The report on the remuneration of the Members

of the Management Board should additionally contain
geneaized niormter 7 i o i e e

1) the actual presence of a Member of the Board at
meetings of the board and its committees, which include
such a member of the board, or the reasons for his
absence;

2) confirmed facts of unacceptable behavior of a
member of the Management Board (including those
reported in confidence) and measures taken as a result
of the investigation in case of influence of such facts /
measures on the payment of remuneration to a member
of the Management Board,;

3) the presence / absence of reasonable grounds for
payment / deferral / reduction / refund of variable
remuneration of a member of the Board.

The report on the remuneration of the influential persons

contain géneralized information fof

on:

1) confirmed facts of unacceptable behavior of a
influential person (including those that are reported
confidentially) and measures taken as a result of the
investigation in case of influence of such facts /
measures on the payment of remuneration to the
influential person;

1 i ciM BMHaroio,qm, AKi 6im4 -iamnnaqui .

yneHam MpaBniHHS, BMNSMBOBUM ocobam 3a

pesynbTatamm 3BiTHOro diHaHCOBOro poky (y po3pisi
iKCOBaHUX i

3MIHHMX CKMagoBWX BMHaropoam

2) CTpOKiB BUMNMaTU BUHaropogm

3) onucy
AKMX Mae byTtu
MpaeniHHSA, BAMBOBUM ocobam;

4) bakTiB BUKOPUCTaHHSI BaHkoM npaBa Ha CKOPOYEHHsI/
h NOBEPHEHHS! paHillle BMNNaYeHoi uyneHam
MpaBniHHA, BNIMBOBMM 0cobGamM 3MiHHOI BUHaropoau;

BunnavyeHa

BMHaropoga 4sieHamMm

5) BusiBNeHux baHkoM nopyLueHb YMOB MOMOXEHHS Mpo
BMHaropody (SKwo Taki 6ynu) Ta 3acTtocoBaHMX 3a
Hacnigkamy Takux MopylweHb 3axodiB abo NpURHATMX
pilleHb.

Yca iHdopmauis wono cym BuHaropoau (B po3pisi
iKCOBaHMX i 3MIHHMX i CKMagoBMX) HABOAUTLCH B 3BITi
npo BUHaropoay B LiNOMy (CyKynHo) 3a BciMa 4neHamu
MpaBniHHA, BNNMBOBMMK 0cobamu 6e3 geTanisauii Takmx
CyM Yy pO3pi3i KOXHOIo OKpeMoro urneHa [lpaBniHHs,
BMMBOBOI 0CO6MU.

18.2.2 3siT npo

BUHaropogy YneHie [lpaBniHHS
[oOaTKoOBO Mae MICTUTH

iHbopmavito Wwopao:

1) dakTnyHoi npucyTHoCTi 4neHa [lpaBniHHA Ha
3acifaHHsX npaBniHHA Ta MOoro KOMITeTiB, 4O cknagy sKkux
Takun uneH [paBniHHA BXoAuTb, abo NPUYMHM KNOrO
BiCYTHOCTI;

2) nigTBepaXeHux akTiB HENPUUHATHOI NOBEAiHKM
yneHa [lpaBniHHA (BKMYa4uM Ti, WO MOBIAOMIIEHI
KOHMDIAEHUINHMM LWIMASXOM) | BXUTUX 3a pesynbTraTamu
poscnigyBaHHSA 3axodiB y pasi HasBHOCTI BMMMBY TaKuX
dakTiB/3axodiB  Ha BuNMaty  BUHAropogu - UneHy
MpaBniHHA BaHky;

3) HasABHOCTI/BIACYTHOCTI OGI'PYHTOBaHMX NigcTaB LWoao
BUNNatM /BIACTPOYEHHS)/  3MEHLUEHHs)/ NOBEPHEHHSA
3MiHHOI BUHaropoawn uneHa lNMpasBniHHs.

3BiT Npo BMHaropody BMMBOBUX OCIO6 [OOATKOBO Mae
MIiCTUTU

TTTe)a (o}

1) nigTBepmKeHMX aKTiB HENPUNHSITHOI MOBELIHKM
BM/IMBOBOI  OCOOWM  (BKMHOYAKYM Ti, WO MOBIZOMIIEHI
KOHMIOEHUINHNM LUMSIXOM) | BXUTUX 3a pesyrnbTaTamu
poscrnigyBaHHs 3axoAdiB 3@ HasiBHOCTI BMMMBY TaKuX
dakTiB/ 3axofiB Ha BwnnaTy BUHaropodu BrSIMBOBIN
0cobi;
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2) the presence / absence of reasonable grounds for
payment / deferral / reduction / refund of the variable
remuneration by/ to influential person.

18.2.3 The remuneration report must contain the
following information regarding payments in cash and /
or non-monetary instruments (if any) made in favor of
Members of the Management body, influential persons
in the reporting financial year:

1) the amounts of payments related to hiring / dismissal;

2) the market value of remuneration paid by means of
financial incentives, in the event that the Bank performs
the corresponding payments.

18.2.4 The remuneration report must contain the
following information about remuneration in the form of
participation of Members of the Board, influential
persons in the program of additional retirement
payments (if there is a program) if:

1) participation in the program with fixed payments -
regarding changes in the planned payments that
occurred during the reporting financial year;

2) participation in the program with fixed contributions -
regarding the contributions paid by the Bank in respect
of Members of the Board, influential persons during the
reporting financial year.

18.2.5 The remuneration report should contain
information on the provision of loans, credits or
guarantees by the Bank during the reporting financial
year to the members of the management body,
influential persons (indicating the amounts and interest
rates).

In general (collectively) for all members of the Bank's
board, influential persons, without detailing in terms of
each individual member of the Managment Board,
influential persons in the remuneration report provides
all the information specified in paragraphs 18.2.3-
18.2.5.

As for travel allowances, per diems and other expenses
that may be related to the performance of a person's
function as a member of the Managment Board,
influential persons, such payments should be reflected
by the Bank in the remuneration report as part of the
fixed remuneration of the members of the relevant
Managment Board, influential persons.

18.3 Procedure for development, approval and
promulgation of provisions on remuneration

The Supervisory Board approves the regulations on the
remuneration of the Members of the Management
Board, influential persons upon submission and after
themi consideration by the remuneration committee (if
such a committee has been established in the bank).

2) HasiBHOCTI/ BiACYTHOCTI 06r'pyHTOBaHMX NiACTaB LLOAO
BunnaTtu/  BiOCTPOYEHHs/  3MEHLUEHHS/  MOBEPHEHHS
3MiHHOI BMHAropoan BninBoBi(ot) 0cobi(oto).

18.2.3 3BiT npo BuHaropogy MNOBUHEH MICTUTU TaKy
iHdbopmauilo Wwoao BunnaTt y rpoLloBin opMi Ta/abo
HerpoLloBnvn iHCTPYyMEHTaMu (3a HasiBHOCTI),
30iNCHEHNX Ha KopucTb YneHiB lMpaBniHHSA, BNIMBOBUX
0Cib y 3BiTHOMY (DiHAHCOBOMY pOLii:

1) cymu BunnaTt, NOB'A3aHMX i3 NPUAHATTAM Ha poboTty/
3BifIbHEHHS;

2) PUHKOBY BapTiCTb BUHAropoAd, BURMA4YeHnXx 3acobamm
MaTepianbHOro CTUMYNIOBAHHSA, Yy pasi  34iMCHeHHs
BaHkom BignoBigHMX BUNNaT.

18.2.4 3BiT npo BuMHaropogy MNOBUHEH MICTUTW Taky
iHpopmauito wono BuHaropoaun y dopmi ydacti UneHis
[MpaBniHHSA, BNAMBOBMX OCI6 y nporpami AOAATKOBUX
NEHCINHMX BUMMAT (3a HasiBHOCTI nporpamu) y pasi:

1) yyacTi B nporpami 3 gikcoBaHUMK BUNnaTamun — Loao
3MiH y 3annaHoBaHux BUnnarax, Wwo Bigdynmcst npoTsirom
3BIiTHOroO (piHAHCOBOrO POKY;

2) yyacTi B nporpami 3 iKCOBaHNMWN BHECKaMUN — LLIOAO
cnnayeHnx baHkom BHeCKiB CTOCOBHO YrneHiB [NpaBniHHS,
BNIIMBOBWX OCIb NPOTAroM 3BiTHOrO (PiHAHCOBOIO POKY.

18.2.5 3BiT npo BuHaropody mMae MiCTUTU iHpopmauito
Wwoao HagaHHA baHkoM NPOTArom 3BITHOrO PiHAHCOBOTO
POKYy No3uK, KpeauTtiB abo rapaHTin yneHam [paBniHHSA,
BNIIMBOBMUM ocobaM (i3 3a3Ha4YeHHAM CyM i BiJCOTKOBMX
CTaBOK).

Y uinomy (cykynHo) 3a scima uneHamu NpaeniHHg BaHky,
BMNMBOBMMW ocobamu, 6e3 geTanisauii B po3pisi KOXHOro
oKpeMoro YneHa lMpasniHHS, BNAMBOBOT 0cobu B 3BIiTi PO
BMHaropoay HaBOAUTLCA BCH iHdoOpMaLis, BU3HayveHa
nyHkTtamn 18.2.3-18.2.5.

LLlo cTtocyeTbca komneHcauin 3a BigpagKeHHs, 4060BMX
Ta iHWMWX BMAATKIB, WO MOXYTb OYyTU MOB’A3aHUMK i3
BMKOHaHHAM 0ocobot  dyHKUii  4yneHa [lpaBniHHS,
BMNMBOBUX 0OCiB, TO Taki BUNnaTu MatoTb BigobpaxaTtucs
BaHkoM Yy 3BiTi PO BMHaropoay K cknagosi ikcoBaHOT
BMHAropogm YneHis BignosigHoro MNMpaBniHHS, BNNMBOBNX
ociO.

18.3 TMMopAgok po3pobneHHs, 3aTBepOXeHHA Ta
OonpuUnOAHEeHHS NONoXeHb NPO BUHaropoAay

Harnsposa papa baHky 3aTtBepOKye MOMOXEHHA npo
BMHaropogy Ynenie [NpaBniHHA, BNnNMBoBMX OCI6 3a
noJaHHAM Ta ficns X po3rnsgy KOMITeTOM 3 BUHaropoau
(sKwo Takum komiTeT y BaHKy CTBOpPEHO).

Cratyc goKymeHTa CornacosaHo

ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna

[laTa norogkeHHs JOKyMeHTa 10.04.2024
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Compliance (Compliance and Financial Monitoring
Directorate) and Risk Management Units (Operational
Risk Management Unit), as well as the Bank's Human
Resources Department (HR Directorate), Accounting
Department (Chief Accountant/ Accounting and
Statutory Reporting Directorate), Budget Planning
Department (Finance Directorate) and providing legal
support (Legal Directorate), pre-consider and agree on
the provision of remuneration.

The Bank places the provisions on remuneration on its
own website within 15 working days from the date of
their approval / amendments to them with the possibility
of viewing them.

18.4 Procedure for development, approval and

publication of remuneration reports

The Supervisory Board approves the reports on the
remuneration of the Members of the Management
Board, influential persons upon submission and after
them consideration by the remuneration committee (if
such a committee has been established in the Bank).
The Bank shall publish reports on the remuneration paid
to the members of the Management Board, influential
persons during the reporting financial year on its own
website within 15 working days from the date of their
approval by the authorized body of the Bank with the
possibility to view them.

19. Documentation

Appendix 1. Base amounts of the systematic (regular)
bonuses and annual remuneration.

Appendix 2. Structure and weigt of indicators for
position under Group Remuneration Policy Structure
and weigt of indicators for position under Group
Remuneration Policy.

Appendix 3. Bonus payment types.

Migpo3ainvM KOHTPOM 3a AOTPUMaHHAM Hopwm (Bigain

KOMMNaeHcy) Ta 3 ynpaeniHHA pusvkamu (Bigain
yrpaBniHHA  onepauinHuMn  pusnkamn), a  TakoX
nigpo3ginn  baHKy, BignosiganeHi 3a pobory 3

nepcoHanom (JenapTameHT ynpasniHHA NepcoHanom),
BeAeHHs Byxrantepcbkoro obniky (FonosHui 6yxrantep/
HenaptameHT Oyxrantepcbkoro ob6niky Ta 3BIiTHOCTI),
nnaHyBaHHa OGlopxeTy ([denaptameHT diHaHCciB) Ta
3abe3neveHHsa opuanyHoi  nigTpumkn  (KOpugudHmi
aenapTtamMmeHT), nonepeaHbLo po3rnsagarnTb Ta
Y3rog)KyrtoTb NMOMOXEHHSI NPO BUHAropoAy.

BaHK po3Millye NOMNOXEHHS NPO BUHAropoay Ha BracHin
BeOcCTOpiHUi npoTarom 15 pobouymx p[HIB i3 OHA iX
3aTBEPKEHHSA/BHECEHHS 00 HUX 3MiH i3 3abe3neyeHHAM
MOXINMBOCTI X Nnepernsagy.

18.4 TMopsagok po3pobneHHA, 3aTBepAXeHHA Ta
onpunoaHeHHs 3BiTiB Npo BUHaropoay

Harnagoea paga badky 3aTtBepaXye 3BiTM  Npo
BMHaropogy YnediB [paBniHHSA, BRNAMBOBMX oOcib 3a
NnogaHHAM i nicnsa iX po3rnsagy KoMiTeToM 3 BMHaropoaum
(sKwo Takum komiTeT y BaHky cTBOpeHO).

BbaHK poamilwye 3BiTM NpPO BMHaAropogy, BuMavyeHy
yneHam [lpaBniHHg, BAAMBOBUM ocobam MpOTArom
3BiTHOro (piHAHCOBOro PoOKy, Ha BriacHii BebCTOpiHUi B
mMepexi IHTepHeT npoTsarom 15 pobounx OHIB i3 OHA iX
3aTBEpAXEHHS YNOBHOBa)XXeHWM opraHom baHky i3
3abe3neyvyeHHs M MOXMIMBOCTI IX nepernsay.

19. lokymeHTauUifA

Hopatok 1. basosi po3Mipu  CcUCTEMATUYHUX
(perynapHux) npeMin Ta BuHaropod Mo nigcymkam
poboTHn 3a pik.

HopaTtok 2. CTpykTypa i Bara nokasHuKiB Ans no3uuin nig
rPynoBOIO MONITMKOK BUHAropoau.

HopaTtok 3. Tvnu npemitoBaHHS.

Cratyc goKymeHTa CornacosaHo

ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna

[laTa norogkeHHs JOKyMeHTa 10.04.2024
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20. Internal control

Ha3Ba koHTponto/
Name of control

IC-1 KoHTpornb 3a
BcTaHoBneHHAM KPI ta
OL|iHIOBaHHS OisANbHOCTI
npauiBHVKIB Ha NiaCTaBi
BUKOHAHHS HUMMU KiNTbKiCHUX

Ta sikicHux KPI/

Control for KPI setting and
evaluation of employees
activities based on their
performance of quantitative
and qualitative KPI
IC-2 KoHTpornb 3a
BCTAHOBMEHHSIM Ta OLLIHKO
OKR/

Control for setting and
evaluation performance of
OKR

IC-3 KoHTponb AoTpUMaHHs

BUMOT NOMIiTUKK/

Control of policy compliance

Onuc
peneBaHTHOro
pu3nky/
Description of
relevant risk

Pusuk BTpatn
Yyacy Ha
BUMPaBneHHSA
nomunok/

Risk of losing time
to correct mistakes

Puauk BTpatn
yacy Ha
BUMNpaBIIEHHS
nomunok/

Risk of losing time
to correct mistakes

Pu3uk BTpaTtn
yacy Ha
BUMPaBIEeHHS
nomuInok/

Risk of losing time
to correct mistakes

20. BHyTpiLWHiN KOHTPONb

Onuc koHTponto/
Description of
control

KoHTponb 3a
KOPEKTHICTIO
BcTaHoBneHHA KPI ta
OLLIHKOK BUKOHAHHS
KPI/

Control for correctness
of KPI setting and
evaluation
performance of KPI

KoHTponb 3a
KOPEKTHICTIO
BCTaHOBEHHS Ta
ouiHkoto OKR ans
KepiBHUKIB piBHA B-1 i
B-2 Tta ans iHwnx
npauiBHukiB /

Control for correctness
of the setting and
evaluation
performance of OKR
for managers of level
B-1 and B-2 and for
other employees

KoHTponb piBHA
[OTPUMaHHS
BCTaHOBIEHUX
napameTpis
MaTteprHCbKMM
BaHkoM ans noswuuin
nifg, rpynosoto
NoniTUKO
BMHAropoau, KOHTpOIb
[OTPUMaHHSA
BCTaHOBMEHNX
napamMeTpiB Ans iHWKnX
noawuuin/

Control of the set
parameters by the
Parent Bank for the
positions under the
group remuneration
policy, control of the
set parameters for the
other positions of
payments entrusted to
employee of the
Human Resource
Directorate.

BignosiganbHum 3a
koHTponb/ Responsible of
control

MpauiBHuk JenapTameHTy
ynpaBniHHs nepcoHanom/

Employee of the Human
Resource Directorate

[onoea lNMpaeniHHA, Ynexun
MpaBniHHS, NpauiBHUK
[enapTtameHTy ynpasniHHs
nepcoHanom/

Chairman of the
Management Board,
Members of the
Management Board,
employee of the Human
Resource Directorate

MpauiBHMK
HenaptameHty
ynpaBriHHS
nepcoHarnom/

Employee of the Human
Resource Directorate

MocunaHHA Ha
NyHKT/
Link to item

Po3gin 9, nyHkKT.
9.1/

Section 9,
paragraph. 9.1

Posgin 9, nyHkT
9.4,/

Section 9,
paragraph 9.4.

Posgin 9, nyHkT
9.1/

Section 9,
paragraph 9.1.

Crartyc goKyMeHTa

CornacoBaHo

ABTOp AOKYMEHTa

CHEMUS Galyna Leonidivha

[laTa noromxeHHsi JOKyMeHTa
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Appendix 1

Dopatok 1

to Policy on the performance evaluation and the pgo MNMoniTuku Npo ouiHKY AiSNBHOCTI Ta MaTepianbHe

incentives for OTP BANK JSC employees

ctumynioBaHHs npauisHukis AT «OTIT BAHK»
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Appendix 2
to Policy on the performance evaluation and the pgo lNoniTMka Npo oOUiHKY AiSNbHOCTI Ta MaTtepianbHe

incentives for OTP BANK JSC employees

Oonatok 2

ctumyrntoBaHHs npauiBHukiB AT «OTIT BAHK»

CTpyKTypa i Bara nokasHuKiB ANA No3unLin Nig rpynoBoOl NOJiTUKOK BUHAropoau
Weigt of indicators for position under Group Remuneration Policy Structure and weigt of indicators for
position under Group Remuneration Policy

BONIpH KOMNAHE
= CEO AowipHix KOMNaMIN T3 'iAI ; 2 = IHLUi Bk KepISHULTES YrOpCuKMM KORCOMA0BIHUM VropCeRUi KOHCONA0EIRMI
astars _ﬂ‘ Giawec, ni Ka** iDsin DK Unes BABMA ***
Mo AOHIpHIX Komnasin | Merkantd { ATPMM ) A0 RpeITop. Acipan Npa
IHCTHTY U IngikaTop Bara IHAiKaTOp Bara IHgiKaTop Bara IRAIK3TOP Bara IHaIKaTOp Bara
M
(rpynosuii) 3aranom upl 100% 3aranom yini o 3aranom uu- 200% 3aranom wn 100% 3aranom le 100%
ot FPYNOSOro PiskA TPYNOBOrO pisHR FPYNOSOro pissA rPYNOBOTO PisHA TPYNOBOrO pissA
| wgkatop | Bara | Iugikatop Bara I4gikaTop Bara | Imgikarop Bara IKgikaTop Bara
KinbkichuM IHgIKaTOp 20% Kinskichuit Ingikatop 80% KinbKicHWM IRgiKaTOP 50% Kinsxicemnit Ingikatop 80% Kinekichmit IHgikaTop 0%
it FANBIAYANLH LN IAMBIAYansH Lini {AMBIAY ALK Wini i yini IHAnSiayanLH uin
pisens KomneTenyi Mﬁ KomneTenyt 20% KomneTewyi 20% KOMNETEHYT 20% KOMneTenyil 20%
33r3s0M Hans ayanos Saranom HaMs AyanDH 33r3n0M Hans ayanos S3ranom Hans ayanoH 3aranom =ausayance
wai 100% wl 100% Wi 100% il 100% i 100%
Oyinxa epexmuerocmi Oumxo ehexmuenocmi Oyinxa edpexmuesocmi Oyixa eexmuexocmi Oyirxa epexmuerocmi
Lini rpyNOS0ro PiskA 50% Lini rpynoBOro iR 40% Liini rpyNOSOro PisHA 25% LU rpyNOBOTO pisHA 50% LLini rpynoS0ro piska 40%
IRQUEiayanDR YN S0% IRAXEIZY3NDH YAl 0% IRgueigyancs yni 75% IRgMEIRYaNDH YAl 50% IRauSiayanoH yini 0%
* 33 BUHATKOM MEREAKEDIB NIADOIANY PHINKID, Y LEOMY BRNBAKY BATA WAEK TPYNOBOTD CTAHOBMTD 25%, 3 Bara IMQUBIAYaNDHIX YNeH - 75%.
** AKWO MERELKED HECE B AN0S A3A0HCTD 33 By An-Rxy 3 COSP YNPIENHHR DUIMKEMM [OKPM KERYRDHOTD P p v), Y 4 SHYTRIUHDOMD IYAKTY, B3T3

MapameTpn MOXYTb BYTU 3MiHEHI 3rigHO 3 pilueHHsIM MaTepuHcbKkoro baHky Ta maTb OyTy 3aTBEpAXKEHI HAaKa3oM

WAek TPYNOS0rD PISHA CXABA3E 20%, 3 2373 Yk IHANS QY2 ADHOTD PiaHR - 50%

SO0 Y SUNIAKY 3 YTODCOKMMM MESELMEDIMM, SHIHIHSHAMM K3 KICTYNHI DIEHRAY (2K

o g,

TDYNOBOTO0 DIBMA CKAZAIE 25%, 3 2373 NOKAIMMKIE AN Y AADHOTD DIBKA - 755,

Y E#naggy, RO TN YTOPCELIN

p M3E Te y Oy

{oprawizayi) craroEnTs 20%, 3 B33 KANERYAENERIX Yineh piexR — 80%.

i i3 odep ynpal

prINKawN,

12 CybROHCONIZOEIHOMY T3 MICLESOMY pissax), 2373 yinei

360 By TPRUKEOMD 3YANTY, E3r3 YINEOENX NOKIZHIKIE K3 DI rpyNR

"onoBu npaBniHHA | BHeceHi B AaHy NoniTnky npn HacTynHoMy OHOBIeHHi/ Parameters can be changed based on

SUBSIDIARIES
Foreign Foreign (business and support) * Forign additional level s \gari Bdated Hungarian consolidated
RS Subsidiary + Merkantll CEO Subsidiary + Merkantl DCEO (business, support**) subsidiary CEO subsidiary DCEO ***
Indicators Weight Indicators Weight Indicators Weight Indicators Weight Indicators Weight
Institutional
Total group level Total group level Total group level Total group level Total group level
level S 100% A 100% RS 200% = 100% S8 100%
(entity) indicators: (entity) indicators: (entity) indicators: (entity) indicators: {entity) indicators:
Indicators Indicators Weight | Indicators Weight | indicators Weight | Indscators Weight
Numerical indicators 0% Numerical indicators 50% Numerical indicators 0% Numerical indicators 80% Numerical indicators 0%
Sivide Individual targets Individual targets Individual targets targets Individual targets
level 10% 20%| |competence 20%,
Total individual leve! Total individual leve! Total individual level Total individual level Total individual level
indicators 100% indicators. 100% indicators: 100% indicators: 100% indicators 100%
Performance evoluation Performance evaluotion Performence evoluation Performance evaluation Performance evaluotion
Group level targets SO% Group levei targets 40% Group level targets 25% Group level targets 0% Group level targets a0%
Indvidual targets 0% Indvidual targets 60% Indvidual targets 75% Indvidual targets S0% Individual targets 60%

* Except for Risk Division managers, in which case the weight of group (entity) level targets are 25% and the weight of individual level targets are 75%.

** Except for the managers of Compliance, Internal Audit and Risk in which case the weight of group {entity) leve! targets are 20% and the weight of individual level targets are 80%.

**% |0 the case of Hungarian managers identified on further levels (including managers identified on sub-consolidated and local level) the weight of group [entity) level targets are 25% and the weight of individual level targets are 75%.
In case such Hungarian manager has responsibilities within any of the areas of risk management, compliance or internal audit, the weight of group [entity level targets are 20% and the weight of individual leve! targets are 80%.

Parent Bank's decision and should be approved by CEO’s order and add to the Policy in the next update

CraTyc JoKyMeHTa

CornacoBaHo

ABTOp AOKYMEHTa

CHEMUS Galyna Leonidivha

[laTa noromxeHHsi JOKyMeHTa

10.04.2024
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Appendix 3

Dopatok 3

to Policy on the performance evaluation and the pgo MNoniTvka Npo OUiHKY OisiNbHOCTI Ta MaTepianbHe
cTumyrntoBaHHs npauiBHukiB AT «OTIT BAHK»

incentives for OTP BANK JSC employees

Tunun npemitoBaHHA/ Bonus payment types

METO,CI,OHOI'ISI npemiloBaHHA

CrpareriyHi uini

IHauBioyanbHi Wini

CepedHE SHa4YeHHA

3aransHobaHKIBCBKI Lini

IHomeigyansHi KPI,

OnepauiiiHuii npubyToK OKR, SLA
BizHec-KPI
I—__B_UaHOE"mmbm BcraHoBAtOOTHCA
| CEO/ YneHom X
I . KepiBHUKOM
I MpaBniHHA

Work-out
Treasury
POS
Retail front office
SME run-down
Mortgage run-down
Call Centre
Collection
Litigation
Verification i ..

OnHopa3oBi
3a OCOBNUEO BaXNUEI 3aBAAHHA

Bonus payment methodology

Regular bonuses

Strategic goals

average value

Individual goals

Work-out
Treasury
POS
Retail front office
SME run-down

One-time bonuses
for the tasks of especial
importance

Bank’s i.ndicators Individual KPI, Mortgage run-down
Operation profit OKR, SLA Call Centre
Business KPI Collection
| Litigation
Set by CEQ/ Board ! Verification and etc.
Set by manager
Member }
Cratyc fokyMeHTa CornacoBaHo ABTOp AOKYMEHTa CHEMUS Galyna Leonidivna
[laTa norogkeHHs JOKyMeHTa 10.04.2024
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