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ADDRESS OF THE SUPERVISORY BOARD’S CHAIRMAN

Dear colleagues!

In these challenging times, it is important to take a look back on how OTP Group and OTP Bank, Ukraine in
particular performed in 2021, so that we can draw strength from our results and look into the future with
hope, knowing that our team can overcome any challenge!

2021 was a year of active growth for OTP Group. We consistently implemented an ambitious strategy of
digital transformation with a customer-centric approach. In particular, a strategic partnership with the
Hungarian Ministry of Innovation and Technology and SambaNova Systems has been launched to create
Europe's fastest Al supercomputer and provide customers with faster and more personalized artificial
intelligence-based financial services.

OTP Group remains one of the most active financial institutions in the mergers and acquisitions market in
Europe. Last year OTP Bank announced acquisition of Alfa Bank in Albania, and a similar transaction —
expanding in a country where OTP Group already had a presence — is about to be completed with closing of
purchase of Nova KBM in Slovenia. OTP Group is also actively trying to enter new markets, therefore a deal
to privatize a bank in Uzbekistan is in progress.

Plenty of prestigious professional awards proved how fruitful and efficient OTP Group's work was. Most
importantly, OTP Group received the Bank of the Year 2021 award in Central and Eastern Europe, as well as
in Croatia, Hungary, Montenegro and Slovenia markets from the reputable business magazine The Banker.
The Euromoney Awards for Excellence 2021 also recognized OTP Group to be the best bank in Central and
Eastern Europe. On the top of that, the world-famous Global Finance Magazine recognized OTP Private
Banking, Hungary to be the Best Private Bank in Central and Eastern Europe for the first time. These awards
became a recognition of OTP Group's transformation into a prominent regional player.

For OTP Bank in Ukraine, 2021 was also a very successful year in terms of key business indicators, in
particular, the loan portfolio of legal entities and individuals grew significantly. Following the results of the
year, OTP Bank holds leading positions in most bank ratings compiled by independent research institutions
and influential business publish-houses in Ukraine.

Opening new opportunities, OTP Bank delivered several new products and services to its customers in
2021, and one of the brightest was the launch of a brokerage service to purchase shares on international
stock exchanges for private banking clientele. Thus, OTP Bank became the first among all Ukrainian banks
to act as a broker and start buying securities from Dow Jones and S&P500 index. Hundreds of deals worth
several million dollars were conducted in just a few months after the launch. This fully corresponds to the
ambitious goal of OTP Group, which plans to become one of the three leaders in investment banking in
Central and Eastern Europe over the next three years.

Despite the pandemic and challenging geopolitical situation, OTP Bank in Ukraine continued to support
micro, small and medium-sized Ukrainian business, provided funding for large enterprises and actively
participated in government lending programs.

OTP Group highly appreciates the results demonstrated by OTP Bank in Ukraine in 2021 and feels optimistic
about its further development and growth. Looking at the pattern of the previous crises that struck Ukraine
— the financial crisis in 2008-09, or the military crisis in 2014-15 — we strongly believe that OTP Bank,
Ukraine will be even more successful than ever once the peace returns to Ukraine, and our Bank will be at
the forefront of an even stronger and more prosperous Ukraine that we will see in the future.

Andras Kuharszki,
Chairman of the Supervisory Board
OTP Bank JSC, Ukraine



ADDRESS OF THE MANAGEMENT BOARD’S CHAIRMAN
Dear colleagues,

2021 was a year of great achievements and good news for OTP Bank, which were possible due to the tight-
knit and responsible work of the entire team. And even quarantine measures, which were introduced from
time to time in certain regions of the country, did not significantly affect the operational efficiency of the
bank. Due to the fact that back in 2020 established the processes of remote work with partners and clients,
in 2021, the remote service and communication became an integral and normal part of the usual practice.
Last year, the most important achievement of OTP Bank was the expansion of the access to financing and
savings opportunities for our customers. We have launched a number of new credit products, including
mortgage lending to individuals, financed a number of significant infrastructure and investment projects, and
entered the TOP-10 lender banks under the state program "5-7-9%" in terms of lending to small and medium
businesses. OTP Bank was the first in the Ukrainian market to introduce brokerage services for the purchase
and sale of securities on international markets for individuals - customers of Private Banking.

Developing its own technological capabilities in providing banking services, OTP Bank integrated its services
with Diia application in 2021, continued to develop the new OTP Credit mobile application and transferred
decision-making on granting loans and signing loan agreements online. The focus on digitalization and
robotization has promoted to simplify and speed up our internal processes and customer service as much as
possible.

In 2021, the bank significantly increased its gross income, provided a record increase in the loan portfolio of
legal entities and individuals, and substantially increased the number of active customers in the retail and
corporate segments.

At the same time, military aggression against our country and significant losses in the economy require forced
adjustments to the operational activities, current and strategic plans of all participants in the banking market,
including OTP Bank.

Our team has gained much experience, acquired the skills of instant response, productive work and
protection of interests of its customers in the crisis circumstances of previous years, and through them will
persistently move forward, overcoming today's challenges and obstacles.

Therefore, the Bank plans for the future - gradual restoration of its business, further development of the
technologies and provision of comprehensive customer support through excellent products, innovative
services and professional assessment.

Volodymyr Mudryi
Chairman of the Management Board of OTP Bank JSC



MACROECONOMIC ENVIRONMENT

A characteristic feature of the development of the global economy in 2021 was the rapid recovery of
aggregate demand against the background of the limited aggregate supply, including a shortage of certain
materials, supply chain disruptions and logistics problems. The difference in vaccination rates and Covid-19
virus mutation has affected certain industries that are most dependent on lockdowns, as well as regional
features of the world's economic recovery. The accumulation of such imbalances has caused lower
expectations for global economic growth in 2021.

Among the key economies of the world, China was the first to reach the size of the economy before the
pandemic due to significant investments in infrastructure projects started back in 2020, but the need to
resolve the issue of "overheating" of the real estate market and the policy of zero tolerance to the pandemic
against the background of new mutations of the virus caused a rapid slowdown in economic growth in the
fourth quarter of 2021.

The economies of the United States of America and the United Kingdom as of the end of 2021 completely
overcame the negative consequences of the pandemic for the economy in 2020. The indicators of the
recovery rate of the European Union countries have been and remain quite different: France has reached
pre-pandemic levels, Germany and Italy are about 1% below the level of 2019, and Spain still has a significant
gap. In general, this allowed us to come close to the indicators of the size of the economy before the
pandemic, but not to its full recovery. The greater inertia of the EU economy, especially the impact of the
pandemic on supply chains in global trade, especially in Germany, where the share of exports is significant
relative to the size of the country's GDP, is one of the reasons that the European Central Bank is delayed in
transition from "stimulating" to "restraining" monetary policy and, accordingly, to withdrawal of quantitative
easing instruments and gradual raise of the key rate.

Japan's economy is developing very volatile from quarter to quarter: the decline in the first and third quarters
is followed by growth in the second and fourth quarters, which led to the postponement of the full recovery
term to the pre-pandemic level for the first half of 2022, which will be provided by improvements in private
consumption indicators and the establishment of stable production, as well as sales indicators in the auto
industry.

The dynamics of the economy of developing countries was determined by the sectoral structure of the
economy: the advantage was on the side of countries with a high share of agriculture and mining, while the
countries with a high dependence on tourism and services were among the outsiders. Also, the dynamics
was significantly influenced by the level of vaccination of the population: a higher level provided a more
dynamic recovery rate and less negative impact from "lockdowns" and restrictions on economic activity,
which were used to counteract the spread of new strains of Covid-19 virus.

The natural effect of the imbalance of supply and demand during 2021 was a significant increase and
maintenance of production costs at the high level, which through the transmission mechanism led to an
increase in prices for the end user and, accordingly, record indicators of consumer inflation. During the year,
the opinion of the major global central banks has gradually changed regarding the assessment of this
phenomenon as short-term and temporary to medium-term and fundamental. The major part of the global
central banks has started programs to withdrawal of quantitative easing instruments and switch to a
"restraining" monetary policy by raising the key rate. These decisions will directly affect the stabilization and
balance of global economic growth, but the negative impact will affect the cost of borrowing for developing
economies, which, in its turn, will lead to an increase in the gap between the growth rates of developed and
emerging economies.
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The withdrawal of fiscal incentives and overcoming the consequences of natural disasters in previous years
will lead to a correction in the cost of raw materials and finished metallurgical products to the level close to
the pandemic on a rather short time horizon. The index of the cost of agricultural products reached its peak
value at the end of 2021, but a gradual normalization of the supply-demand ratio is expected, as well as a
decrease in the cost of production, which will affect the downward trend in the cost of these products. The
rapid recovery in energy costs that was observed in 2021, in particular in connection with the introduction
of measures to combat climate change, will stabilize, but will remain at a high level, which, in turn, will
encourage the proactive implementation of further initiatives and measures to combat climate change in the
medium and long term.

THE MAIN TRENDS OF THE UKRAINIAN ECONOMY

The growth indicators of the Ukrainian economy in 2021 did not meet expectations; during the year the GDP
growth rate was revised from about 4% to the range of 3.1-3.5%. As a result, the economy of Ukraine
economy has not recovered to its pre-pandemic level. Despite delays in the launch and full deployment of
the national Covid-19 vaccination program (their result is another "adaptive" lockdown during the first half
of 2021), the consumption remained the engine of economic growth. Record harvests of major agricultural
crops against the background of consistently high prices for agricultural products on world markets provided
high growth rates during the second half of 2021. Another component that contributed to GDP growth in
2021 was primarily public sector investment in the infrastructure development and restoration programs
and, partly, deferred private sector capital investment. The lack of significant energy purchases against the
background of record high prices for products of the Ukrainian mining and metallurgical sectors of the
economy supported the contribution of foreign economic activity to GDP at a relatively neutral level.

The private consumption remained the engine of economic growth during 2021 and proved to be quite
resistant to restrictions against the background of the pandemic, which occurred three times during the year.
The adaptation of representatives of small and medium businesses to the new conditions of economic
activity during the pandemic provided the restoration and conduct of profitable activities of individual
entrepreneurs, which positively affected the demand in private consumption. The guarantee to consumption
growth was an increase in household incomes in nominal terms by about 20% and in real terms, taking into
account the correction for the consumer price index by almost 10%. Also last year, there was a natural shift
in consumer behavioral patterns, typical for the period of recovery from the crisis — the transition from
accumulating savings to consuming. The balance of funds on individuals' accounts in Ukrainian banks
increased by about 16% over the year, which is almost 10 percentage points less than in 2020. Thus, for most
of the year, the growth rate did not exceed 10% and sharply increased only at the end of the year due to
social payments, including ePidtrymka program. Meanwhile, consumer lending increased by more than 20%
during the year, providing financing for up to 20% of consumer spending. Indicators of consumer sentiment
and the feasibility of large purchases remain at a sufficiently high level and have an upward trend, which lays
the basis for further growth of private consumption, but at a less rapid pace due to the slowdown in further
growth of real incomes and an increase in utility costs, as a result of the gradual bringing of administratively
regulated tariffs to their market value.

The development of industrial production was quite volatile during the year and had different industry
dynamics. Product and energy prices carriers on international markets had a significant but multi-vector
impact on industrial production indicators. In the first half of the year, high prices for products of the mining
and metallurgical sector of the economy had a positive impact, but with the slowdown in fiscal measures
from China in the 2nd half of 2022, the prices on world markets were corrected, which affected the financial
results of enterprises in this sector. At the same time, energy prices had a clear upward trend, which sharply
accelerated with the beginning of the heating season in the northern hemisphere. This had a negative impact
not only on certain sectors of the economy where energy is a significant or predominant component of
production costs, such as the chemical industry, but also on all industrial production sectors in general, which
caused a record growth of the producer price index at more than 60% in 2021. The recovery of industrial
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production to the pre-pandemic level was also hindered by logistics problems that arose due to the high cost
of international sea transportation, as well as a sharp increase in the cost of rail transportation in Ukraine
starting from the second half of the year due to restrictions on the proposals of the rolling stock. In addition
to the ordinary seasonality in the creation of additional value specific to the construction sector, since the
end of the third quarter, the effect of deferred demand has dried up and a certain point of equilibrium of
supply and demand has been reached, taking into account the increase in the cost of construction, which
slowed down the development of this sector of the economy. State programs for infrastructure development
had a positive effect as of the end of 2021, but they were in a smaller volume than in 2020. The prospects
for rapid development of mechanical engineering to meet the demand for deferred investment in fixed assets
during the pandemic are weakened by a fading and still the current period of high production costs for all
industries, which hinders the possibility of improving the contribution of industrial production to GDP growth
of Ukraine in 2022.

Adverse weather conditions in the 2020/2021 marketing year negatively affected GDP dynamics during most
of the year. The record harvest of the 2021/2022 marketing year, which, however, was harvested quite late,
had the delayed but very significant effect on GDP in the 4th quarter of 2021 (the growth for the quarter of
more than 5%) and against the background of record high world prices for the main range of grain crops of
Ukraine lays an excellent basis for high quarterly GDP indicators of Ukraine during the first half of 2022.

Inflation

As of the end of 2021, the annual inflation rate reached 10%, which is twice as high as in 2020 and,
accordingly, the target of inflation targeting of the National Bank of Ukraine. This development of inflation is
typical for the economy to recover from the crisis, but during the year there was an intense discussion about
the nature of the development of inflation: whether it is temporary and transitive, or long-term and
fundamental. At the beginning of the year, the prevailing view was about the transitive nature of inflation
caused by sharp changes in the cost of food and energy, but against the background of significant consumer
demand and a sharp increase in producer prices across the entire spectrum of finished products, the growth
was also reflected in the base consumer price index. This resulted in a revision of the understanding of the
nature of inflation as fundamental. Redefining the nature of inflation has led to the need to use monetary
policy tools to return the inflation curve to its target value. The National Bank of Ukraine was one of the first
to start the transition to a "restraining" monetary policy due to an increase in the discount rate for the whole
year by 300 basis points and a change in the design of the monetary policy. As a result, the peak of inflation
was passed in the third quarter and inflation began to fall. However, still stable core inflation, the dominance
of pro-inflationary sentiment and geopolitical tensions at the end of the year, which through the currency
exchange rate channel puts additional pressure on consumer goods prices, led the National Bank of Ukraine
to revalue the trajectory of inflation return to the target level of 5%, which is expected to be reached no
earlier than the first half of 2023. To establish the trends of declining inflation, the National Bank of Ukraine
will adhere mainly to a "restraining" monetary policy with a possible further increase in the discount rate and
estimates the annual inflation rate as of the end of 2022 at the level of 7.7%. Despite the growing uncertainty
as a result of geopolitical tensions on the north-eastern border of Ukraine, a significant part of the consumer
price index on the medium-term horizon will be determined by the component of administrative tariffs,
primarily for utilities and energy carriers, the speed of bringing them to the market level is uncertain, which
increases the risk of deviation of the inflation rate from the monetary policy objective of the National Bank
of Ukraine.

The Balance of Payments and Currency Exchange Rate

The current account surplus in 2020 was expected to be replaced by a deficit of 1.1% of the country's GDP.
Among the positive factors that prevailed during the first half of 2021, we can note a favorable price
conjuncture for Ukrainian export of goods, primarily the products of the mining and metallurgical complex,
which in the second half of the year caused a significant correction towards the current account deficit due
to the payment of a significant amount of profits through dividends. The decline in the cost of mining and
metallurgical products starting from the second half of 2021 lays the basis for the increase in the current
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account deficit for the next years. The low yields of 2020 were offset by the high cost of agricultural products
on international commodity markets. Starting from the end of the third / beginning of the fourth quarter,
the market began to receive a record harvest in 2021, which supported the balance of trade in goods and will
compensate for widening of the trade deficit at least next year. Against the background of a sharp rise in the
energy cost, the negative impact was offset by the reduction in import volumes for most of 2021. However,
with the achievement of critical reserves for balancing energy with the start of the active heating season, the
import was resumed at the end of the year. The high cost of energy resources will be a key factor in the sharp
growth of the trade deficit over the next few years. Record high exports of IT services made it possible to
compensate for the consequences of importing international tourism services, the recovery of which is
gradually gaining momentum. An increase in remittances from migrant workers, another consequence of the
borders opening, from about USD 11 billion in previous years, up to about USD 15 billion sustained the
current account deficit from significant widening due to significant dividend payments at the end of 2021.

The distribution of funds of the International Monetary Fund in the framework of overcoming the
consequences of the pandemic for the world's economies, the provision of the next tranche of the
International Monetary Fund (IMF) stand-by program and macro-financial assistance from the European
Commission allowed the government of Ukraine to pass peak payments on obligations issued on
international markets, and the National Bank of Ukraine to accumulate a record amount of gold and foreign
exchange reserves, the equivalent of USD 30.9 billion, that corresponds to more than 90% of the minimum
required level of reserves according to the requirements of the IMF. Given the gradual transition of the
world's key central banks to "restraining" monetary policy, which leads to an increase in the cost of borrowing
on international capital markets for emerging economies in general, and significant geopolitical tension on
the border of Ukraine, which for a certain period of time closes the country's access to these markets;
continuing the cooperation with international creditors is critical for Ukraine in the medium-term horizon.

The economy of Ukraine is projected to grow by about 3.5% in 2022. About GDP components:

e the private consumption will remain a key driver of growth, but the growth rate will slow down due to a
more restrained growth in real incomes of the population and the exhaustion of the effect of unmet
pent-up demand in previous years;

e the reduction of the volume of state programs for infrastructure development and finding a balance of
effective supply and demand in housing construction will cause the reduction in investment growth rates;

o the contribution of agriculture will remain at a high level, but the base for comparison due to record
yields in 2021 will also be very high against the background of the significant increase in the cost of
production (fuel and lubricants, seeds and mineral fertilizers);

e thecurrent account of trade in goods will move to a negative value due to the multidirectional movement
of the value of goods of Ukrainian export and import: the end of the "super cycle" for products of the
Ukrainian mining and metallurgical sectors of the economy and an increase in the energy cost.

Macroeconomic development risks of the Ukrainian economy in 2022 are balanced: the risk of the fiscal
sector due to the state budget deficit is held within the acceptable level agreed with the International
Monetary Fund; the monetary policy is in the "containment" phase and is aimed at returning the inflation
rate to its target level; the growth of the current account deficit of trade in goods and services is offset by
record high foreign exchange reserves of the National Bank of Ukraine. The risk of increase in the cost of
financing for developing economies is smoothed out by the existing program of Ukraine with the
International Monetary Fund and the high probability of Ukraine meeting the requirements of the
memorandum and continuing the program after June 2022. During 2021, the geopolitical risk of military
escalation on the territory of Ukraine significantly increased, and in 2022 this risk is expected to be kept at a
sufficiently high level.
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THE STATE OF FINANCIAL MARKETS AND BANKING SECTOR

For the balanced development of the banking sector, reducing the "dollarization" of bank balance sheets and
cleaning up of the balance sheets of banks of non-core assets, the National Bank of Ukraine completed the
process of introducing such measures in 2021:

e increasing the credit risk ratio to 150% for consumer loans to calculate the adequacy of banks' capital;

e for domestic government bonds denominated in foreign currency, purchased after March 31, 2021 —an
increase in the credit risk ratio to 100% for calculating the adequacy of banks' capital;

e deduction ratios from the fixed capital of fixed assets that the bank does not use in its activities and that
are on the bank's balance sheet for a certain period of time.

In addition to the already implemented instruments, the National Bank of Ukraine continued to converge
with the best international practices of bank supervision. The calculation of the liquidity ratio (net stable
financing ratio — NSFR) was provided, starting from April 01, 2022, the indicator will be set at the target level
of 100%. The capital regulation was also introduced to cover operational risks and market risks, including
these components in the calculation of the bank's capital adequacy from 2022 and 2023, respectively. NBU
also plans to introduce a new method of calculating the regulatory capital of banks in accordance with the
requirements of CRD IV / CRR of European regulators. Based on the satisfactory results of stress testing,
which confirmed a sufficient capital reserve of the banking system of Ukraine, positive expectations for the
development of the global economy and the economy of Ukraine, the NBU will consider the issue of the
deadline for returning to the use of capital buffers in the first half of 2022. To improve the process of capital
planning and allocation, Ukrainian banks will start calculating the bank's internal capital (ICAAP process) in
2024.

The rules of supervision of banks and banking groups were also unified: the procedure for calculating the
regulatory capital of the banking group was modified, taking into account the indicator of uncovered credit
risk and the calculation of consolidated standards, the calculation of liquidity indicators LCR and NSFR on a
consolidated basis was introduced, and the requirements for the recovery plan were expanded to banking
groups.

The banking sector passed 2021 with a significant surplus of structural liquidity, the size of which in the
national currency temporarily exceeded 200 billion UAH, which significantly slowed down the transmission
of the transition to the tighter monetary policy of the NBU to market interest rates. The growth rates of



banks' loan portfolios approached 30%: on the demand side — due to the deferred demand of corporate
clients for investment projects for most of the year and the expected increase in working capital needs due
to a significant increase in cost and longer logistics chains, as well as the transition from the accumulation
period to consumption by retail clients; on the supply side — due to the gradual easing of banks' credit
standards for all customer segments. We should also note the beginning of the resumption of mortgage
lending to individuals, the size of new issues of which is close to UAH 8 billion. At the same time, the ratio of
mortgage loans to the country's GDP is still extremely low, namely, less than 1%. The share of state programs
to subsidize mortgage lending is still insignificant and does not exceed 20% of new issues, but with the
modification of programs, the share of such credit products is expected to increase.

The growth in the size of banks' loan portfolios, combined with greater sensitivity to the discount rate
increase of the National Bank of Ukraine (NBU) in interest rates on loans, compared with the reactivity of
interest rates on deposits (which, as a rule, react with a 6-month lag to changes in the nature of monetary
policy), against the background of insignificant contributions to reserves to cover credit risks, provided a
record profitability of the banking system of Ukraine, which is estimated at about UAH 80 billion for 2021.

The work on cleansing the balance sheets of banks from problem loans was continued in 2021, which, in
combination with a significant increase in the portfolios of non-problem loans, provided a record annual
reduction in the share of problem debt to about 30% of the loan portfolio of Ukrainian banks.

The greatest strategic challenge for the banking sector of Ukraine in the medium term is still performance
indicators, which can be improved through optimization and digitalization of operational processes, the
realism of which was confirmed by adaptation to new standards for conducting operations during the
pandemic, as well as the introduction of which significant progress was achieved in 2021. It should be noted
that the shift of emphasis on the hryvnia in the loan portfolio made it possible to reduce the risk of
dollarization of banks' loan portfolios. Although, significant foreign currency balances in highly liquid assets
with low demand in the loan portfolio create an additional burden on the profitability indicators of Ukrainian
banks. However, given the beginning of the cycle of raising interest rates by the main central banks of the
world, the prospects for structural excess liquidity of Ukrainian banks seem to be better.

OTP GROUP

OTP Group operates in 11 countries, where more than 40 thousand employees serve more than 16 million
customers daily.

OTP Group is one of the most reliable financial institutions in the markets of Central and Eastern Europe,
which focuses on service and meets all the needs of private and corporate customers in financial services
thanks to a universal business model.

Established in 1949 as a state-owned savings bank, OTP Group unites large subsidiaries in the field of
insurance, real estate, factoring, leasing, asset management, investment and pension funds nowadays.
Through its subsidiaries, the Group operates in the markets of 11 countries — Hungary, Ukraine, Albania,
Bulgaria, Moldova, Romania, Croatia, Montenegro, Slovenia and some others — and year by year strengthens
its leadership positions.

The strategic goal of OTP group is to become the most successful universal banking group in Central and
Southern Europe. In addition to openness to innovation, the secret to OTP group's success lies in the fact
that 70 years of experience and a customer base of almost 16 million help it understand and meet the needs

of its customers well.

The Ownership Structure of the Banking Group
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OTP group's shareholders are Hungarian investors (32.39%), foreign companies and individuals, international
organizations (66.85%), OTP Group employees (0.69%) and government organizations (0.07%).

0.7%
0.1%

Hungarian companies/institutes

B Foreign companies/institutes

Government organizations

B Employees of OTP Group

Today, the 100% owner of the Ukrainian OTP Bank is the Hungarian OTP Bank Plc. - the largest financial
institution in Hungary and the market leader with a share of almost 28% in terms of total assets (as of the
end of Q3 2021).

OTP Bank in Ukraine
OTP Bank is one of the largest Ukrainian banks with a foreign capital, a recognized leader in the country's
banking sector. It has been operating on the market since 1998 and has a strong reputation as a socially

responsible, reliable and sustainable financial institution.

OTP Bank offers its customers only the best service and services, including credit and deposit products,
insurance, asset management, leasing and factoring, corporate and investment banking.

In 2021, OTP Bank continued a harmonious increase the overall value of its retail and corporate
portfolios. The bank also continues its strategy of investing in the IT sector and digitalizing the client services

for private and corporate customers.

In Ukraine, the group, in addition to the Bank, includes OTP factoring, OTP leasing, OTP capital. The team in
Ukraine has 3,448 employees, of which 3,203 work in OTP Bank.
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THE MEMBERS OF THE SUPERVISORY BOARD

Zoltan Maijor, a Chairman - until January 30, 2022 (inclusive)

Péter Janos Bese, a Member

Tamas Katona, a Member

Zoltan Téthmatyas, a Member

Andras Kuharszki, a Member — until January 30, 2022, a Chairman — from January 31, 2022
Laszl6 Pelle, an Independent Member

Sandor Vaci, an Independent Member

Maria llona Tarnainé Sarudi, an Independent Member

THE MEMBERS OF THE MANAGEMENT BOARD

Volodymyr Mudryi, a Chairman of the Management Board

Liliya Lazepko, a Member of the Management Board, responsible for the bank's operational activities and
IT

Alla Biniashvili, a Member of the Management Board, responsible for the direction of corporate business
Oleh Klymenko, a Member of the Management Board, responsible for retail business

Taras Prots, a Member of the Management Board, responsible for risk management

KEY STAGES OF DEVELOPMENT AND EVENTS OF THE PAST YEAR

e OTP Bank's assets have almost reached UAH 70 billion.

e The volume of the loan portfolio exceeded UAH 40 billion.

e Customer funds — about UAH 60 billion.

e The number of small and medium businesses (SMB) clients exceeded 50 thousand legal entities.

e The bank entered the top 10 largest banks in Ukraine in terms of net assets and net profit and took
the 9th and 8th places, respectively.

e The loan portfolio of OTP Agro Fabrika reached UAH 1.9 billion during peak periods and as of the end
of the year amounted to almost UAH 1.5 billion.

e The bank entered the top 10 banks in terms of the size of the loan portfolio under the state program
"Affordable Loans 5-7-9%" and became the largest bank with a foreign capital in Ukraine, which
provided its customers with the possibility of financing under state guarantees.

RATINGS AND AWARDS

e OTP Bank's Private Banking received the award as a leader in the nomination "Best Private Bank in
Ukraine" in the prestigious international rating Global Private Banking Awards 2021, which is held
annually in London by the authoritative publication The Banker and Professional Wealth
Management, which are a part of the Financial Times Media Group. The Global Private Banking
Awards also recognized OTP Bank's Private Banking as the best in Hungary.

e Euromoney recognized OTP Bank as one of the best financial institutions in Ukraine in the category
"Best Private Banking Services". OTP Bank was recognized as the best in the Ukrainian financial
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sector, it took first place in customer service for Mass Affluent, Super Affluent and Ultra HNW. Also,
according to the results of the study, OTP Bank entered the top three in the categories "International
Customer Service" and "Investment Management", becoming the last only bank in the top 3, which
confirms its significant expertise in analyzing capital markets and providing consulting services.

The Chairman of the Management Board of OTP Bank Volodymyr Mudryi was included in the rating
of the best top managers of Ukraine, which includes 36 CEOs from the 12 most important sectors of
the economy according to The Focus magazine, and became one of the three bankers included in
this rating.

The Chairman of the Management Board of OTP Bank Volodymyr Mudryi took first place in the top
5 best CEOs of global brands in Ukraine, compiled by The TOP-100 magazine. Ratings of the largest".

The national depository of Ukraine, together with PJSC "Settlement Center" and the Professional
Association of Capital and Derivatives Market Participants, awarded OTP Bank with the distinction
"For expanding the line of new instruments in the capital markets of Ukraine".

The team of top managers of OTP Group in Ukraine received a number of honorary awards based on
the results of the annual rating "50 Best Banks" for 2020. The Chairman of the Management Board
of OTP Bank Volodymyr Mudryi was recognized as one of the five best bankers — top managers of
Ukraine. The Member of the Management Board for Corporate Business Development Alla Biniashvili
won first place in the nomination "Best Corporate Banker", a Member of the Management Board for
operations Liliia Lazepko won in the nomination "Best Chief Operating Officer", and a Chairman of
the Management Board of OTP leasing Andrii Pavlushyn won a second place in the nomination
"Representatives of the Financial Sector" in the research "Financial Recognition". OTP Leasing was
also recognized as the best in the "Leasing" category, and OTP Bank — in the nomination "Loans for
Small and Medium Businesses". Premium banking from OTP Bank took an honorable second place,
and internet banking — the sixth place among the 50 best Ukrainian banks.

OTP Bank received two awards in the Finawards 2021 rating from leading financial portals
Minfin.com.ua and Finance.ua — "Best Cash Loan "(the second place) and " Leader of the Bank
Sustainability Rating" (the third place).

Commerzbank AG, with which OTP Bank fruitfully cooperates under the trade finance program,
awarded it with the Trade Finance Award 2021 for excellent cooperation and successful relations of
the highest level.

The Member of the Management Board for OTP Bank operations and IT Liliia Lazepko and CEO of
OTP Leasing Andrii Pavlushyn became laureates of the prestigious Andras Fey award in recognition
of the significant results of their business areas and successful business conduct.

OTP Bank was included in two categories of the rating "Best Banks and Leading Bankers in the SME
market-2021" from the leading economic publication BUSINESS. In particular, the bank took the
second place in the rating "Support of SMEs" — for achievements in lending and daily high-quality
service to small and medium businesses. In addition, OTP Bank entered the top five banks in the
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category "Agrofinance" —for its leading positions in lending and servicing farms and small agricultural

companies.

OVERALL FINANCIAL RESULTS AND ACHIEVEMENTS

In 2021, OTP Bank's assets continued to grow significantly and reached the level of UAH 69.8 billion, which is
18.5% more than at the beginning of the year, and UAH 7.6 billion more than was stipulated by the plan for
2021. The return on assets improved to 4.26% in annual terms. The increase in the level of profitability was
significantly affected by the growth of net interest income as a result of the growth of loan portfolios of both
legal entities and individuals. The reserve costs were lower than in 2020, which also had a positive impact on
the Bank's financial result. The Bank continued to improve the quality of its loan portfolio (a share of loans
at stage 3 decreased by 5.2 percentage points) and a balanced credit risk management policy.
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At the end of the year, the Bank entered the TOP-10 (the 9th place) largest banks in Ukraine in terms of net
assets and took the 8th place in terms of net profit. The market share of net assets at the end of 2021 reached
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3.40% (against 3.23% a year earlier). At the same time, both assets and financial result exceeded the planned
indicators, respectively.

WORKING LOAN PORTFOLIO
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During 2021, the working loan portfolio increased by 48.7% and reached UAH 41.1 billion. This growth was
due to an increase in the loan portfolio of legal entities in the national currency due to a significant increase
in salesin the large corporate business segment, a decrease in interest rates and participation in the financing
program in the small and medium business segment (5-7-9%).

CUSTOMER FUNDS, million UAH
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Thanks to the increase in confidence in OTP Bank, the attractiveness of deposit products and loyalty programs
in 2021, the funds of legal entities and individuals increased by 19.3% and reached a record level of UAH 57.0
billion.
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In general, the strategic goals in 2021 were achieved, and in some areas, such as lending to legal entities,
were even significantly exceeded. The bank's strategy provides for further diversified growth of loan
portfolios in all business areas and products. The consolidation in the mortgage lending market and further
expansion of investment lending to legal entities will make it possible to build long-term relationships with
customers and ensure further growth of the bank's assets and profits. In retail lending, the focus will remain
on cash credits and credit cards. The bank's strategic goal is to improve its internal processes continuously as
well as the customer experience of using its products and services.

NET FEE AND COMMISSION INCOME
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The introduction of quarantine restrictions caused a decrease in business activity of the customers, which
negatively affected the bank's commission income in 2021. The revision of interchange rates led to a
relatively small increase in commission income on bank cards, while the number and volume of transactions
increased significantly compared to 2020.
