G Otp an! «3ameepdxeHo»

Hodamok Ne2 do PiweHHsi TapugpHo20 komimemy Ne 55
Bid 25.07.2022
Moyunaromse dismu 31.08.2022

AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPU®HUN NAKET «Mpemiym»
1. OCHOBHI MPOAYKTH

Ne Mocnyra IHo3emHa BantoTa L O R KomeHnTapi
BanoTa
11 O6cnyroByBaHHs TapudHoro nakeTy «lpemiym»
o (Hapani — «TapudHUI NakeT»):
3a ymoBu:
1. HAAXOMKEHHS KOLUTIB (B T.4 3apaxyBaHHs
3apobiTHOI MnaTh abo nepekasy 3 BNacHOro
paxyHky ®OIM) Ha 3aranbHy cymy 15 000
(N'ATHaAUATL TUCSY) rpuBeHb abo GinbLue 6yab-
SIKMM YMHOM, OKPIM Nepekasy Mk BNacHUMu
- ANst Di3MYHIUX OCIB - NPUBATHUX KITIEHTIB, sIki MaIOTh MnaTa He BCTAHOBMIOETLCS paxyHKaMy Ta paxyHkamy iHILIMX (i3nHIX oci6 B
111, craryc «Mpemiym» pamkax OTI1 BaHky.
lNpumimka n.1 Talabo
2. HasiBHOCTi cTpokoBoro pAenosuTy Big 30 000
(TPMAOUATY TUCSY) FPUBEHD.
USD9/EUR 9 UAH 300 [Mnata cTAryeTbCsa LWOMICAYHO LUMSAXOM CMUCaHHS
3 KapTKOBOTO paxyHKy, MOYMHAlouM 3 ApYyroro
Mpumitka 1 Mpumitka 1 KaneHgapHoro Micsilsi 06CnyroByBaHHs NakeTy.
1.2. O6cnyroByBaHHS NOTOYHOTO PaxyHKY [nata He BCTAHOBMNIOETLCSA lMpumimka n.2
O6cnyroByBaHHA KapTKOBOrO paxyHKy «Premium lpumimka n.3
1.3. World» (MasterCard World) ons ocHOBHOI kapTkv Ta He BCTaHOBMIOETLCA IHwi mapugu no obcryzosyeaHHIO — 32i0HO
3-x (TpbOX) AOAATKOBMX KapTOK cmaHO0apmHux mapugbie
o 3rigHo Tapudis Ha onepaldii 3 nnaTiXHUMK
HesHwxyBanbHUIA 3an1LWOK N0 KapTKOBOMY paxyHKy h h "
1.3.1. *Premium World® (MasterCard World) kapTkamu «Premium World» mixkHapoaHoi
nnatixHoi cuctemun MasterCard WorldWide
2. JOOATKOBI MPOOYKTU
HauioHanbHa .
Ne Mocnyra IHo3emHa BanioTa EEOTE KomeHTapi
MnaTtixHi KapTKN
Tapudp die 0nsi kapmok, 8idkpumux do 01.06.2016
O6cnyroByBaHHs kapTkoBoro paxyHky Visa Gold poKy. [lo KkapTKOBOro paxyHKy BiOKpUBAETLCS
/MasterCard Gold/ MAY MasterCard Gold/ MAY nebetHa kapta Visa Gold /MasterCard Gold
2.1. MasterCard Gold PayPass/ MasterCard Gold lMnaTta He BCTaHOBMNIOETLCSA PayPass/MAU MasterCard Gold/ MAU
PayPass ans ocHoBHoi AebeTHOT kapTu MasterCard Gold PayPass — ogHa Ha BUGIp IHLi
(MpumiTka n. 3) Tapucom  no  obcnyroByBaHHIO  —  3rigHO
CTaHfJapTHWUX Tapudis
HeaHuxyBanbHWUIA 3anuLWOK N0  KapTKOBOMY
paxyHKy Visa Gold /MasterCard Gold/MAY
211 MasterCard Gold/ MAY MasterCard Gold PayPass/ 65USD /50 EUR 500 rpw.
MasterCard Gold PayPass
29 KopucTyBaHHSt kpeanmTHUM J'IiN!iTOM, BCTaHOBMEHUM MnaTa He BCTAHOBMIOETLCS IHWi Tapudu no .06cnyroayBaHH}0 — 3rigHo
0 ebeToBMX KapTOK B NaKETi CTaHAapTHWX Tapudis
2.3. O6cnyroByBaHHsA KapTkoBOro paxyHky Visa Virtuon Mnata He BCTaHOBAIETLCS IHWi  Tapudu no .OﬁcﬂerByBaHHIO — 3rigHo
CTaHAapTHUX Tapudis
2.4. O6cnyroByBaHHA  KapTkoBoro paxyHky KpegutHa Tapud aie ana kapTok, Biakputux go 01.06.2016
kapTka MasterCard Gold PayPass 35 rpH. poKy. IHWi Tapudn no obcnyroByBaHHO — 3rigHO
cTaHAapTHUX Tapudis
2.5. Oﬁcnyrc_)ByBaHHﬂ KapTKOBOrO paxyHKy Ta KapTku BioKpUBaETLCH OAMH/ABA KAPTKOBMX paxyHka Ha
«OTP Tickets Travel Card» BuGIp KknieHTa. IHWi Tapudu no obcrnyrosysaHHIO
gaﬁ/igSFOByBaHHﬂ KapTKOBOTO paxyHKy Ta KapTku Finara e sotanosmoeToon 3rIAHO CTAHAAPTHIIX TapU(i KapTKOBM paxyHok
«Global Auto Card BiAKpMBaETLCA AepxaTento TapudgHoro nakety
SMS-iHdopMyBaHHS LLOAO onepalLiit 3QilCHeHNX
2.6. KnieHToM Ta 3anuwky Ha paxyHky OTP Tickets Travel | Mnata He BcTaHOBMOETHCS
Card (Visa)
CuctemMa AMCTaHUIMHOrO ynpaBniHHA paxyHKamu
2.7. O6cnyroByBaHHa cuctemn OTP Smart 3 SMS- n IHWi Kowmicii — 3rigHO Tapudis Ha obcnyroByBaHHS
e . . nata He BCTAHOBMIOETLCH )
aBTeHTUQikauieto (Mpumitka n.4): y cuctemi «OTP Smart»
2.8. 3amiHa MeHepaTopa naponiB y 3B’A3Ky i3 3aKiHYEHHSIM Komicist cnnadyetbea nuwe y Bunagky 3akiH4eHHs
TepMiHy aii 3rigHo cTaHaapTHUX Tapudis TepMmiHy Aii [eHepaTopa naponis (kUi 3a3HaveHo
Ha 1oro 3BOPOTHI CTOPOHI).
OdpiuinHi poBigku
2.9. HapaHHs odiuiiHoi goBigku:
- no BCiX BUAAX paxyHkis
- npo odilinHUIA KypC rPYBHI LLIOAO iHO3EMHMX
BantoT, BCcTaHOoBNeHun HBY
h i Mnata He BCTAHOBMIOETLCH
- npo NiATBepAXEHHS 3AiNCHEHHs onepaLii
NpUINMaHHs roTiBKM Bif (isnyHKX OCib Ha
KOPUCTb 0PUANYHMX OCID (KNIEHTIB iHLIMX
6aHkiB)
3. AOOATKOBI BAHKIBCbKI MOCIYTU
MNocnyra IHo3eMHa BanioTa HauionanbHa Bantota | KomeHTapi
3.1 Onepalii 3 UiHHMMK Nanepamu:
BigkpntTa paxyHKy y LiHHUX nanepax Mnata He BCTAHOBMNIOETLCA
AGoHeHTCbka nnaTta (nnata 3a BeAEHHsI PaxyHKy Yy . . .
LiHHWX nanepax) 3riaHo cTaHAapTHUX Tapudis Ha Aeno3nTapHi
- - - nocnyrn AT «OTIM BAHK»
36epiraHHs LiHHUX nanepis
3.2 YknageHHs MeHciHoro koHTpakTy 3 OTI «[leHcis» [nata He BCTaHOBMIOETLCS




inogo6oBa niaTpuMKa knieHTiB Yepes «Premium Call
33 Linoa Ba NiATPUN P lMnaTa He BCTAHOBNIOETLCA
Center Priority Services»
o . . ) Mocnyra HagaeTbes y pasi HasABHOCTI BiNlbHOroO
3.4 OpeHpa [enosnTHoro ce -10% Big cTaHOapTHOI BapTOCTi - o J ! -
peHna i by o BIA Aap P cendy Ha BiggineHHi Tinbkun Ha 1 cend
35 Mpopax BanmoTHMX KowTiB Ans kynisni OBAT [naTta He BCTaHOBMOETLCA
Komicia cnnavyeTtbes B rpuBHAX 3a kypcom HBY
- . " Ha AaTy 3AifcHeHHs onepauii
3.6 CynpoBogxeHHs onepadii 3 kynisni OB 0,15 % BiA 3aranbHOi cymun onepadii .
ynpoBoA pay Y A o BIA 4 pay Komicist 6pokepa crnnayyerbcsi Okpemo
OdopmneHHs1 4oBipeHOCTi abo 3anoBiganbHOro
po3nopsaxeHHs 3a gonomoroto KEIN Ha TpeTio
ocoby:
3.7 Y 1 000 rpuBeHb
Ha PO3MNOpPSKEHHS paxyHKaMu, Ha KOPUCTYBaHHS Ta
pO3NopAAXEHHS iHAMBIAYanbHUM cendom,
3anosiganbHe po3nopsmKEeHHs
« [INsi HagaHHS NOCMyrY yKNaaaeTbest cneljianbHa
yroga 3 baHkom.
» MiHimanbHa cyma yroam ctaHoBUTb He MeHLue 1
MIH. ITPH. B ekBiBaneHTi 3a kypcom HBY Ha gaty
. _— . " YKINaAaHHs yroau.
MpoBeaeHHs onepaLiin 3 KyniBni/npoaaxy iHO3eMHOi e .
" " . Komicis ~ pospaxoByeTbcsl ~ Bif, ~ cymu
BasoTh Ha yMmoBax "dopBapa” 3 NOCTABKOK o) o L ’ "
3.8 . " 0.15% Big cymu Kynisni/npopaxy iHO3eMHOI BanoTu Ta
iHozeMHoI BantoTu abo 6e3 ii noctaBkn ) .
) cnnayvyeTbes B A€Hb MiANNCaHHS AOKYMEHTIB Ans
(odpopmneHHs 4OKyMEHTIB). N 7
npoBedeHHs onepauiii 3  KyniBni/npogaxy
iHo3emMHOi BamOTM Ha ymoBax "dopsapa" B
HaLioHanbHin BanwoTi 3a Kypcom, o
3adiKCOBaHWM B KOXHIW Yrofi.
« Komicisi cnnayyeTbcsi 3a KOXHY yroay.

4. HEBAHKIBCbKI MOCIYTU TA CEPBICU

IHauBiayanbHi cepBicn

4.1. OpeHaoa OKpeMoro npuMilleHHst  (kimHatv) — ansa lMnata 3a ogHy roavHy, cnnayyeTbcsi B Kaci
NpoBefeHHsi NeperoBopiB, yknagaHHs yrof ToLo. -50% BaHky 3rigHo cTaHgapTHUX Tapudis

MpumiTtku:
1)O60B’13k0BOK0 YMOBOIO AN MiAKNoYeHHsS A0 TaprHOro nakeTy € BiakpuTTs abo HasiBHICTb y KnieHTa Aitovoro kapTkoBoro paxyHky MasterCard Premium World, Bigkputoro
B AT «OTIM BAHK». CnucaHHsi nnatu 3a o6crnyroByBaHHs TapudHOro nakeTy BinbyBaeTbCs 3a YMOBY 3AJCHEHHS BUTPATHUX onepaLiii 3 BUKOPUCTaHHSIM ByAb-sKoT KapTku B
pamkax TapudHoro nakety Big 0,01 rpyBHi NpoTArom kaneHaapHoro micsus. BpaxoBytoTb nuiie onepaldii, siki 6ynu cnucaHi 3 KapTKOBKX paxyHKiB.
2) O6cryroByBaHHS! MOTOYHOTO PaxyHKy BKIIOYAE: BIAKPUTTS paxyHKy, Buaaya BUNMUCOK Mo paxyHKy GeanocepeaHbo BNACHUKY paxyHKy, Buaada aybnikaTy BUNMCKU MO paxyHKy
(HapaeTbca 3a OKPEMMM MWUCbMOBUM 3anMMTOM BRiacHUKa paxyHKy), 3aKpWUTTSi paxyHKy, 3apaxyBaHHS TOTIBKM Ha paxyHOK, obpobka roTiBku (nepepaxyHoK roTiBKW npu
3apaxyBaHHi Ha paxyHOK), MPUIMaHHSA roTiBkK Bif isandHmx ocib Ha kopucTb AT «OTI BAHK», po3paxyHku 3i cnncaHHa Ta 3apaxyBaHHS KOLUTIB MO paxyHKax OAHOrO KrieHTa
B Mepexi baHKy (noralleHHst 3a60proBaHoCTi MO KpeauTax, noralleHHst 3a6oproBaHOCTi 3a NnaTikHUMK kKapTkamu), BXigHi nepekasu B mepexi AT «OTIM BAHK», BxigHi Ta
BUXiHi Nepekasun 3a KpeanTamu, OTpUMaHVMK Bif, Hepe3naeHTiB (y pasi HassBHOCTI niueHsii HBY)
3) O6cnyroByBaHHsi KAPTKOBOIO paxyHKY BKIOYAE: BIAKPUTTS, 3aKpUTTA, NepeodopMneHHs paxyHKy, BUKOHaHHS onepaLwii 3a po3paxyHkaMu Ta iHLe.
[opnaTkoBa kapTka Moxe OyTu HacTynHUX TUMiB: YMnoBa kapTka PayPass abo kapTka-cTikep. [loaaTKoBi KapTKv BUMYCKaOTLCA Ha iM’A Aep>KaTenst OCHOBHOI KapTku (He GinbLue
[BOX LWITYK) Ta/abo Ha iM’s JOBipeHOT 0coby AepkaTensi OCHOBHOI KapTku - He Ginblue ofHiel.
4) O6cnyroByBaHHsi B cuctemi OTP Smart Bkntoyae nocnyry nigKkmioYeHHs.
5) IHWi nocnyru, siki He BkNoYeHi Ao TapudHOro nakeTy 34iMCHIOTLCS 3a CTaH4APTHUMM Tapudamu Bi4NoBIAHOrO NPOAYKTY Ans di3nyHKx ocib, wo 3aTBepaxeHi AT «OTI
BAHK».
6) Komicisi cnnadyetbes B rpuBHi 3a kypcom HBY Ha aaTy 3giicHeHHs onepadii. Y Bunagky BiacyTHOCTi abo HeAOCTaTHOCTI Y KNiEHTa KOLUTIB y FPUBHI ANS CnaTy KOMICIi, KIieHT
nopyyae baHky 34ilcHUTM Npoaax iHo3eMHoI BantoTu knieHTa Ha MBPY 3rigHO BUMOr YMHHOMO 3aKOHOAABCTBA 3a iCHyl4MMK Tapudamu Ta yTpumaTt rpuBHEBUIA E€KBIBANeHT
BKa3aHOI KOMICii 3a paxyHOK KOLUTIB, OAepXaHVX Bif NPOAaxy BanoTy.
7) BuxigHi nepekasun ansi isnuHmx ocib pe3anaeHTiB Ta Hepe3uaeHTIB BUKOHYIOTLCS 3 ypaxyBaHHAM OGMeXeHb BCTaHOBIIEHMX HOPMATUBHUMU JokymeHTamu HBY.
8) Komicii cnnavytoTbca B MOMEHT 3aiicHeHHs onepalii. Komicii, siki 3a3HaveHi Ans onepadii B iHO3eMHili BantoTi, crnadvyloTbCsi B rPUBHSAX 3a Kypcom HBY Ha AeHb 3ailicHeHHs
onepadii.
9) BaHkiBCbki onepalii NpoBoAATLCS 3@ YMOBM HAassBHOCTI y (hi3nyHOi ocobu nacrnopTy, abo AOKYMEHTY Lo AOro 3aMiHIoE, SIKLLO iHLLEe He nepeabavyeHo YNHHUM 3aKOHO4ABCTBOM
YkpaiHu.
10) Mpw 3akpuTTi TapudHOro NakeTy BCi paxyHKU Ta NOCMyru, Wo BiaKpuTi Ta/abo ob6cnyroByoTbCA B paMkax TapudpHOro nakeTty, NnepexoisTb Ha yMOBM 06CMyroByBaHHS
3rigHO CTaHAapTHYX TapudiB BiANOBIAHNX NPOAYKTIB ANs di3nyHux ocib, wo 3ateepmkeHi AT «OTIM BAHK».
11) Mpw 3aKpUTTi KAPTKOBOTO paxyHKy Ta/abo BCix MOTOYHMX PaxyHKIB, LLO BiAKpUTi Ta/abo obcnyroBytoTbest B TapupHOMY nakeTi, 3a iHiuiaTueu knieHTa abo 3a iHiuiatuen AT
«OTIM BAHK» pia TapudHoro nakeTy NpMNUMHAETLCS.
12) Mepenik nocnyr Ta po3Mip KOMICil, WO BXoAsTb A0 TapudHOro nakeTy, MOXyTb OyTu 3miHeHi Y gonosHeHi BukntoyHo AT «OTM BAHK» B 04HOCTOPOHHLOMY MOPSIAKY.
Mepenik nocnyr Ta cepBiciB po3WMPOETLCSA NO Mipi 3anpoBagkeHHs AT «OTI BaHk» HOBMX nocnyr Ta cepaiciB. [Mpo 3miHn B TapudHomy naketi AT «OTI BAHK» nosigomnse
KnieHTa LwnsixoM po3milieHHs iHdopmaLii B 3aranbHOAOCTYNHUX Ans KNieHTiB Micusix B ycTaHoBax AT «OTIM BaHk» 3a 7 (cim) kaneHaapHUX OHIB 4O 3aCTOCYBaHHS HOBUX
ymoB TapudHoro nakery.
13) BaHk mMae npaBo npunuHuT MakeTHe obcnyroByBaHHst KnieHTa y Bunagky Hecnnatu KnieHTom BapTocTi MakeTa no 3akiHYeHH OOHOro MicsiLs 3 MOMEHTY OCTaHHbLOT
noBHoI onnaTu.

BaHk: KnienT:

M.1.b MeHepxepa:
M.1.B. KnieHta:
Mignuc:

Mignuc:

[ata nigkntoyeHHs o MakeTy:




