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AKUIOHEPHE TOBAPUCTBO «OTIN BAHK»
TAPU®HUN NAKET «MPEMIYM 3APMNATHUNA 2.0»

1. OCHOBHI NPOOYKTU
Ne Mocnyra HauioHanbHa BantoTa KomeHnTapi
11 O6cnyroByBaHHs TapudHoro nakety «lpemiym
- SapnnatHuiy (Hagani — « TapudHWn nakeT»):

1.1.1. - And ‘*"3""‘”“?‘ ocib - npusaTHYX KrienTis, Ak MakoTs MnaTta He BCTAHOBMIOETLCA MpumiTka n.1
cratyc «[pemiym»

1.2 O6cnyroByBaHHsS MOTOYHOTO paxyHKY [Mnata He BCTAHOBMNIOETLCSA Mpumitka n.2
O6cnyroByBaHHSA KapTKOBOTO paxyHKy «Premium 3rigHo Tapudie Ha onepauii i3 3apnnatHUMK

1.3. World»( MasterCard World) ons ocHOBHOI kapTku Ta KapTkamu MikHapogHoi nnatikHoi MasterCard | Mpumitka n.3
1-i (ogHiei) foaaTKoBOI KapTKu WorldWide ans Retail

131, HesHwxyBanbHUIA 3anmLWOK N0 KapTKOBOMY paxyHKy HE BCTAHOBMIOETLCS

«Premium World» (MasterCard World)

2. IOOATKOBI MPOAYKTU

HauioHanbHa

- no BCiX BUAAX paxyHKiB

- npo odiLinHUIA KypC FPYBHI LLOAO iHO3EMHMX
BantoT, BCTaHOoBNeHun HBY

- npo NigTBEPAXKEHHS 3AiNCHEHHST onepalii
NpUNMaHHs roTiBKM Bif (i3nyHKX oCib Ha
KOPWUCTb IOPUANYHKX OCID (KNIEHTIB iHLLIMX
6aHkiB)

Ne Mocnyra IHo3eMHa BanioTa KomeHTapi
BanoTa
MnaTiXHi KapTKK
Tapudp die 0nsi kapmok, 8idkpumux do 01.04.2016
O6cnyrosyBaHHsA kKapTkoBOro paxyHky Visa Gold poky. [Jo kapmkoeoz2o paxyHKy 6i0Kpusacmbcs
/MasterCard Gold/ MAY MasterCard Gold/ MAY debemHa kapma Visa Gold /MasterCard Gold
2.1. MasterCard Gold PayPass/ MasterCard Gold He BCTaHOBIIOETLCH PayPass/MAU MasterCard Gold/ MAU
PayPass ans ocHoBHoi AebeTHOT kapTn MasterCard Gold PayPass — odHa Ha 8ubip
(MpumiTka n. 3) IHwi mapugpu no obcryeosyeaHHIO — 32i0HO
cmaHO0apmHux mapugpie
HesHwxyBanbHUI 3anMLWOK MO KapTKOBOMY
paxyHKy Visa Gold /MasterCard Gold/MAY
211 MasterCard Gold/ MAY MasterCard Gold PayPass/ 65USD /50 EUR 500 rpH.
MasterCard Gold PayPass
Mnata 3a KOPUCTYBAHHS KPEAUTHUM NiMITOM
2.2. . lMnaTta He BCTaHOBMIOETLCSA
BCTaHOBNEHUM [0 AebeToBUX KapToK y nakeTi
’ ’ Tapugb die Onisi kapmok, eidkpumux do 01.04.2016
O6cnyroByBaHHs KapTKoBOro paxyHky Visa Virtuon f )
2.3. h He BCTaHOBMIOETLCS POKY. IHWwi mapugbu no obcnyzo8yeaHHIO — 32i0HO
(MpumiTtka n. 3) .
cmaHO0apmHux mapughie
OBCnyroBYBaHHS KAPTKOBOTO PaxyHKy KpeauTHa Tapugp die dnsi kapmok, eidkpumux 0o 01.04.2016
2.4. 35 rpH. PoKy. IHwi mapugbu no obcnyeosysaHHI0 — 32i0HO
kapTka MasterCard Gold PayPass .
cmaHAapmHux mapugie
OBcnyroByBaHHS KAPTKOBOTO paxyHKy Ta KapTki BiokpuBaeTbca oavH KapTKOBUIN paxyHOK Ha BUGIp
25. eVisa He BCTAHOBIOETLCS KnieHTa. IHwWi Tapndun no obcnyroByBaHHIO 3rigHO
CTaHAapTHUX  Tapudis  KapTkoBui  paxyHOK
BigKpMBaETbCs AepaTento TapndHoro nakerty
26 SMS—IHCDOpMyBaHHﬂ Lofio onepauii 3aiicHeHNx He BCTAHOBAIOETLCS
KNiEHTOM Ta 3anuLKky Ha eVisa
CuctemMa AUCTaHUINHOrO ynpaBniHHA paxyHKkamu
2.7. O6cnyroByBaHHa cuctemn OTP Smart 3 SMS- IHwWi Komicii — 32i0HO mapucbie Ha 0bcryeo8ysaHHs
e . He BCTaHOBMIOETLCS .
aBTeHTUQikauieto (Mpumitka n.4): y cucmemi «OTP Smart»
2.8. . . , . . Kowmicis cnnavyyemscs nuwe y sunadky 3aKiH4eHHs1
BamiHa MeHepaTopa naponis y 38'A3Ky i3 3aKiHYEHHSM ) . ; P : *
TepMiHy il 3rigHo cTaHaapTHUX Tapudis mepmiHy  Oif _ [ewepamopa  naponie (Akud
3a3HayeHo Ha lio20 360POMHIll CMOPOHI).
OdpiuinHi poBigku
2.9. HapaHHs odiuiiHoi goBigku:

He BCTaAHOBIIOETLCA

3. AOOATKOBI BAHKIBCbKI MOCNYTU

iHo3emHoi BantoTu abo 6e3 ii nocTaBku
(ohopMIeHHs1 LOKYMEHTIB).

MNocnyra IHo3eMHa BanioTa HauioHanbHa Bantota | KomeHTapi
3.1 Onepalii 3 LiHHMMK Nanepamu:
BigKpuTTS paxyHKy Y LiHHWX nanepax He BcTaHoBNOETLCH
ABoHeHTCbka nnata (nnaTta 3a BeAEeHHs! paxyHKy Yy . . .
LiHHMX nanepax) 3rizHo cTaHAapTHUX Tapu(iB HA AETO3UTAPHI MOCITYTH
- - - AT «OTIT BAHK»
36epiraHHs LiHHUX nanepis
Llinono6oBa niaTpymka knieHTiB Yyepes «Premium Call He BCTAHOBIIOETHCS
3.2 Center Priority Services»
3.3 YknageHHs MNeHcinHoro koHTpakTy 3 OTI «[eHcis» He BCTaHOBMNOETLCH
. . . . Mocnyra HagaeTbCs y pasi HAABHOCTI BiNlbHOrO
3.4 OpeHaa oeno3uTHoro cendy -10% Big cTaHAapTHOT BapTOCTi chy! Aae yp
celidy Ha BiaAiNeHHi
35 Mpopax BanmoTHMX KowTiB Ans kynisni OBAT He BCTAHOBMHETLCS
3.6 CynpoBogxeHHs onepadii 3 kynisni OBl 0,3 % Big 3aranbHOi cymu onepadii
« [ins HagaHHA NOCNyrn yKNaaaeTbea cneljianbHa
yroaa 3 baHkom.
* MiHimanbHa cyma yroan CTaHOBWUTb He MeHLue 1
MITH. TPH. B eKBiBaneHTi 3a kypcom HBY Ha paty
. — . n yKMnagaHHs yroau.
MpoBeaeHHs onepaLiin 3 KyniBni/npoaaxy iHO3eMHO| L .
" " * Komicia  pospaxoByeTbCsi  Bii  Cymu
BanioTh Ha ymoBax "chopeapa” 3 NOCTaBKOK 3 - ’ "
3.7 0.15% cymu Kynisni/npogaxy  iHo3eMHoi BanoT Ta

cnnayyeTbes B AeHb NiANNCaHHA AOKYMEHTIB Ans
npoBefdeHHs onepauii 3 KyniBni/npogaxy
iHo3emHOi BamTM Ha ymoBax "dopsapa" B
HaLjioHanbHin BanwoTi 3a Kypcom, o
3adpikcoBaHWUI B KOXHIN yrogi.

« Komicisi cnnayyeTbcsi 3a KOXHY yrogy.




4. HEBAHKIBCbKI NOCIYT'U TA CEPBICU

IHauBiayanbHi cepBicu

4.1. OpeHga OKpeMoro npuMilleHHs1  (KiMHaTh) Ans Mnata 3a ogHy roavHy, crnnayyeTrbcsi B Kaci
npoBeAeHHs NeperoBopis, yknagaHHsA yrod ToLo. -50% BaHKy 3rigHo cTaHAapTHUX Tapudis

AeponopToBi cepBicu

4.2. He BcTaHoBMOETHCS

YnakoBKa 6araxy (s nnatikHumu kapTkamu eVisa

MikHapoaHoi nnatixHoi cuctemu Visa International) Mpumitka n.14

MpumiTkKn Ta 3aranbHi ymoBuU:
1) O60B’s13KOBOIO YMOBOIO AMNs MiAKNOYEHHS A0 TapudHOro nakety € BiAKpUTTS abo HasiBHICTb y KMieHTa Ail04Oro KapTKOBOrO paxyHKy Ta 3apnnaTtHoi kapTku MasterCard
Premium World, wo Bigkputi B AT «OTIN BAHK».
2) O6cnyroByBaHHS MOTOYHOTO PaxyHKY BKMIOYAE: BIAKPUTTS paxyHKy, Buaadya BUNMUCOK No paxyHky 6eanocepeHbo BNAcHUKY paxyHKy, Buaayda aybnikaTy BUNUCKM NO paxyHKy
(HapaeTbCs 32 OKPEMUM MMCbMOBMM 3aNUTOM BIIaCHWKa paxyHKy), 3aKpUTTsi paxyHKy, 06pobka roTiBku (nepepaxyHoK roTiBku Npu 3apaxyBaHHi Ha paxyHoK), NPUAMaHHS roTiBKU
Bia ianyHmx oci6 Ha kopuctb AT «OTI BAHK», po3paxyHku 3i cnMcaHHs Ta 3apaxyBaHHS KOLUTIB MO paxyHKax OHOro KnieHTa B Mepexi baHky (noralueHHs 3aboproBaHocTi
no KpeauTax, noralleHHs 3aboproBaHOCTi 3a NNaTKHUMK kapTkamu), BXigHi nepekasu B mepexi AT «OTI BAHK», BxigHi Ta BUXigHi nepekasu 3a kpegutamu, OTpUMaHUMK Big,
Hepe3unaeHTiB (y pasi HasBHocTi NiueHsii HBY)
3) O6cnyroByBaHHsSt KAPTKOBOIO paxyHKY BKIOYAE: BIAKPUTTS, 3aKpUTTA, NepeodopMneHHs paxyHKy, BUKOHaHHS onepaLiii 3a po3paxyHkaMu Ta iHLe.
HopaTkoBa kapTka Moxe ByTu HacTynHMX TUNIiB: YMnoBa kapTka PayPass abo kapTka-cTikep.
4) O6cnyrosyBaHHsi B cuctemi OTP Smart Bknoyae nocnyry nigkmioyYeHHs.
5) IHwWi nocnyru, siki He BkItoYeHi 40 TapudHOro nakeTy 3AINCHIOTLCSA 3a CTaHAAPTHUMK Tapudami BiANoBIAHOrO NPoAyKTy Ans disnyHKX ocib, wo 3ateepmxeHi AT «OTIN
BAHK».
6) Komicisi cnnadyeTbes B rpuBHi 3a kypcom HBY Ha aaty 3aiicHeHHs onepalii. Y Bunagky BiacyTHOCTi abo HeAOCTaTHOCTI Y KMieHTa KOLWTIB y FPUBHI AN1s CNNaTi KOMICIT, KNieHT
nopydyae baHky 3aiicHUTM Nnpofax iHo3eMHOi BantoTu knieHta Ha MBPY 3rigHo BUMOr YMHHOrO 3aKOHOAABCTBA 3a iCHYoUMMK Tapudamu Ta yTpumaTyi rpUBHEBUIA EKBIBANEHT
BKa3aHOi KOMICii 3@ paxyHOK KOLUTIB, OAepXXaHunX Big MPOAaxXy BasoTu.
7) BuxigHi nepekasun ansi isnuHmx ocib peanaeHTiB Ta Hepe3naeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM 0OMeXeHb BCTaHOBNEHWX HOPMaTUBHUMU AoKyMeHTamu HBY.
8) Komicii cnnavytoTbCs B MOMEHT 3AiiCHeHHs onepadii. Komicii, siki 3a3HaveHi Ans onepadi B iHO3eMHili BanioTi, CnnavyloTbCs B IPUBHSAX 3a Kypcom HBY Ha AeHb 3ainCHeHHs
onepakuii.
9) BaHkiBCbki OnepaLii NpoBoAATLCA 32 YMOBU HasiBHOCTI y ¢hisnyHOT 0cobm nacnopTy, abo AOKYMEHTY L0 AOro 3aMiHIOE, SIKLLO iHLLIE He NnepeabayeHo YYHHUM 3aKOHO4AaBCTBOM
YKkpainu.
10) Mpw 3akpuTTi TapudHOro NakeTy BCi paxyHKU Ta NOCNyru, Wo BiakpuTi Ta/abo obcnyroBytoTbCA B paMkax TapudHOro nakerty, nepexoasTb Ha YyMOBM 0BCNyroByBaHHS
3rifHO cTaHAapTHUX TapudiB BiANOBIAHUX NPOAYKTIB ANs i3nyHux ocib, wo 3ateepakeHi AT «OTI BAHK».
11) Mpw 3aKpUTTi KAPTKOBOTO paxyHKy Ta/abo BCix MOTOYHMX PaxyHKIB, L0 BiAKpUTi Ta/abo obcnyroByloTbest B TapudHOMY nakeTi, 3a iHiliaTueu knieHTa abo 3a iHiuiatueu AT
«OTIM BAHK» pis TapudpHoro nakeTy NpUNUHSAETHCS.
12) Mepenik nocnyr Ta po3Mip KOMICilA, O BXOAATb A0 TapudHOro nakeTy, MOXyTb OyTu 3miHeHi 4v gonoBHeHi BUkMto4HO AT «OTM BAHK» B 04HOCTOPOHHBLOMY MOPSAKY.
Mepenik nocnyr Ta cepsiciB po3LMpPOETLCA Mo Mipi 3anpoBamkeHHst AT «OTIN BAHK» HoBwux nocnyr Ta cepsicis. Mpo 3MiHu B TapudHomy nakeTi AT «OTI BAHK» nosigomnse
KnieHTa wnsxom po3milleHHs iHdopmalii B 3aranbHOAOCTYNHUX Ans KNieHTiB Micusax B yctaHoBax AT «OTM BAHK» 3a 7 (cim) kaneHaapHUX AHIB 4O 3aCTOCYBaHHS HOBUX
ymoB TapudHoro nakety.
13) BaHk mae npaBo npunuHuTK MakeTHe obcnyroByBaHHst KnieHTa y Bunagky Hecnnatu KnieHtom BapTocTi MakeTa no 3akiHYeHHIO 0OHOro MicsiLs 3 MOMEHTY OCTaHHbLOI
NOBHOI onnaTu.
14) fQeTanbHi yMOBM HagaHHs Nocnyru, 3rigHo odivinHoi iHdopmadii Big MnatixHoi cuctemn VISA, sika po3mileHa Ha odilitHoMy caiTi https://www.visa.com.ua/uk_UA

BaHk: KnieHt:

M.1.b MeHepxepa: M.1.B. KnieHTa:

MNignuc: Nianuc:

[ata nigkntoyeHHs o MakeTy:




