G Otp «3ameepoKeHO»

Hodamok Ne 3 do PiweHHs1 TapugpHo2o Komimemy Ne 31
Bio 16.05.2022 p.
Mo4yuHaromsb dismu 3 24.05.2022 p.

AKLUIOHEPHE TOBAPUCTBO «OTIN BAHK»

TAPU®OHUN NAKET «MPEMIYM 3APMMNATHUNA 2.0»
1. OCHOBHI NPOOYKTU

Ne Mocnyra HauioHanbHa BantoTa KomeHTapi
11 O6cnyroByBaHHs TapudHoro nakety «lpemiym
o SapnnatHuiy (Hagani — « TapudHWn nakeT»):

1.1.1. - And ‘*"3""‘”“?‘ ocib - npusaTHYX KrienTis, Ak MakoTs MnaTta He BCTAHOBMNIOETLCA MpumiTka n.1
ctatyc «[pemiym»

1.2. O6cnyroByBaHHsS MOTOYHOMO PaxyHKY [nata He BCTAHOBMNIOETLCSA Mpumitka n.2
O6cnyroByBaHHS KapTKOBOTO paxyHKy «Premium 3rinHo TapudiB Ha onepauii i3 3apnnaTHuMK

1.3. World»( MasterCard World) onsi oCHOBHOI KapTku Ta KapTkamu MikHapogHoi nnatixHoi MasterCard | MNpumitka n.3
1- (ogHiei) foaaTKoBOI KapTKu WorldWide gna Retail
HesHwxyBanbHUIA 3anmLWOK NO KapTKOBOMY paxyHKy

1.3.1. ] He BCTaHOBMIOETLCA
«Premium World» (MasterCard World)

2. NOOATKOBI MPOAYKTU

HauioHanbHa

Ne Mocnyra IHo3emHa BantoTa KomeHTapi
BanoTa
MnaTixHi KapTKK
Tapugb die dnsi kapmok, eidkpumux 0o 01.04.2016
O6cnyroByBaHHSA kKapTkoBOro paxyHky Visa Gold poky. [Jo kapmkoeoz2o paxyHKy 6i0Kpusacmbcs
/MasterCard Gold/ MAY MasterCard Gold/ MAY debemHa kapma Visa Gold /MasterCard Gold

2.1 MasterCard Gold PayPass/ MasterCard Gold He BCTaHOBIIOETLCS PayPass/MAU MasterCard Gold/ MAU
PayPass ans ocHoBHoi AebeTHoOT kapTu MasterCard Gold PayPass — o0Ha Ha 8ubip
(MpumiTka n. 3) IHwi mapugpu no obcryeosysaHHO — 32i0HO

cmaHdapmHux mapucpie
HesHmxKyBanbHU 3anMuULLIOK N0  KapTKOBOMY
paxyHky Visa Gold /MasterCard Gold/MAY
211 MasterCard Gold/ MAY MasterCard Gold PayPass/ 65USD /50 EUR 500 rpH.
MasterCard Gold PayPass
[naTa 3a KOPUCTYBAHHA KPEAUTHUM NIMITOM

2.2. . MnaTa He BCTaHOBMNIOETLCA

BCTaHOBNEHUM [0 Ae6eToBUX KapToK y nakeTi
) ) Tapugb die Onsi kapmok, gidkpumux do 01.04.2016
O6cnyrosyBaHHsA KapTkoBOro paxyHky Visa Virtuon f )
2.3. ] He BCTaHOBIIOETLCS POKY. IHwi mapugbu no obcnyzos8yeaHHIo — 32i0HO
(MpumiTka n. 3) .
cmaHdapmHux mapucpie
06 Tapudp die 0nsi kapmok, gidkpumux do 01.04.2016
2.4 CryroBYBaHHA KapTKOBOTo paxynky Kpeautha 35 rpH POKy. IHwi mapudbu o obcry2o8y8aHHI0 — 32i0HO
o kapTka MasterCard Gold PayPass ’ ’ .
cmaHO0apmHux mapughie
O6cnyroByBaHHS KAPTKOBOTO PaxyHKy Ta KapTku BiakpneaeTbCs 0AMH KapTkoBUiA paxyHOK Ha BUGIp
25. eVisa He BCTaHOBIIIOETLES KnieHTa. IHwWi Tapndun no obcnyroByBaHHIO 3rigHO
cTaHAapTHUX  TapudiB  KapTkoBui  paxyHOK
BiKpUBaeTbca Aepxatento TapudHoro nakeTy

26 SMS-IHCbOpMyBaHHFI Los10 onepalii 3aiicHeHnx He BCTAHOBAIOETLCS
KNiEHTOM Ta 3anuLKky Ha eVisa

CuctemMa AUCTaHUIMHOro ynpaBniHHA paxyHKaMu

2.7. O6cnyroByBaHHa cuctemn OTP Smart 3 SMS- IHwWi Komicii — 32i0HO mapucbie Ha 0bcryeo8ysaHHs

e . He BCTaHOBIIOETLCS .
aBTeHTUdiKauieto (MpumiTka n.4): y cucmemi «OTP Smart»

28 3amiHa MeHepaTopa naponiB y 3B’A3KyY i3 3aKiHYEHHSIM 3ri ) KOM'C'.H cnnaaliy ©MbCs NIULWE Y 6Uracky SGKIHIGHHS
Tepminy i rigHO CTaHAAPTHMX Tapudis mepmivy  Oii e eHepamopa  naporie (Akud

3a3HayeHo Ha lio20 360POMHIli CMOPOHI).

OdpiuinHi posigku

2.9. HapaHHs odiuiiHoi goBigku:

- no BCIX BUAAX paxyHKiB
- npo odilinHUIA KypC rPYBHI LLOAO iHO3EMHMX
BantoT, BCcTaHoBNeHun HBY
h i He BCTaHOBIIIOETLCS
- npo NiATBEPMXEHHS 3AINCHEHHS onepallii
NpUINMaHHs roTiBKM Bif (hisVYHKUX OCI6 Ha
KOPUCTb OPUANYHMX OCID (KNIEHTIB iHLIMX
6aHkiB)
3. AOOATKOBI BAHKIBCbKI MOCIYTU
Nocnyra IHo3emMHa BanioTa HauioHanbHa Banota | KomeHTtapi
3.1 Onepalii 3 UiHHMMK Nanepamu:
BigKkpuTTSi paxyHKy y LiHHWMX nanepax He BCTaHOBMNOETLCH
ABOHeHTCbka nnata (nnata 3a BeAeHHsI paxyHKy Yy . . .
iHHI/IX nanepax) 31"1£[H0 CTaHAAPTHUX Tapmbm Ha ACTIO3UTApHI MOCITyTH
LIHHM, i i AT «OTIT BAHK»
36epiraHHs LiHHUX nanepis
Llinono6oBa nigTpymka knieHTiB Yyepes «Premium Call
o, : He BcTaHoBMOETLCS
3.2 Center Priority Services»
3.3 YknageHHs MNeHcinHoro koHTpakTy 3 OTI «[leHcis» He BCTaHOBMNOETLCS
o . " . Mocnyra HagaeTbecA y pasi HAABHOCTI BiflbHOrO
109
3.4 OpeHpaa [enosnTHoro cedy 10% Bif cTaHAapTHOT BApTOCTi coiichy Ha BinaineqHi TiNbKkA Ha 1 Ceiid
35 Mpopax BantoTHMX KowTiB Ans kynisni OBAM He BCTaHOBIMIOETLCA
Kowmicist crmadyeTbest B rpuBHsix 3a kypcom HBY Ha jaty
3.6 CynpoBsogxeHHs onepadii 3 kynisni OBl 0,15 % BiA 3aranbHoi cymu onepadii SAHCHEHIL Otiepal
Komicist 6pokepa crumadyerscst OKpeMo
« [inA HagaHHA NOCNyrn yKNaaaeTbea cneljianbHa
yroaa 3 baHkom.
* MiHimanbHa cyma yroan CTaHOBWUTb He MeHLue 1
MpoBeneHHs onepaLin 3 Kynisni/npogaxy iHO3eMHoi MITH. TPH. B eKBiBaneHTi 3a kypcom HBY Ha paty
BanioTn Ha ymoBax "cpopeapa” 3 NOCTaBKOK o yKnagaHHs yroau.

3.7 : " 0.15% cymu e .
iHozemHoI BantoTu abo 6e3 ii noctaBkn . Komicia ~ pospaxoByeTbcs ~ Big,  cymu
(0hOpMIeHHs LOKYMEHTIB). Kynieni/npogaxy iHO3eMHOT BanioTu Ta

cnnavyeTbcs B A€Hb MiANNCAHHS AOKYMEHTIB Ans
npoBefdeHHs onepauii 3 KyniBni/npogaxy
iHo3eMHOi BanmTM Ha ymoBax "dopsapa” B
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HauioHanbHin BanwTi 3a Kypcom, wo
3achikcoBaHWIn B KOXHIN yrogi.
« Komicis cnnayyeTbesi 3a KOXHY yroay.

4. HEBAHKIBCbKI MOCIYI'U TA CEPBICH

IHaMBiayanbHi cepBicu

4.1. OpeHaa oOKpeMoro npuMmilleHHst  (kimHatn)  Ans Mnata 3a opHy roauHy, cnnayvyetbCs B Kaci
NpoBeAEHHS NeperoBopiB, yknagaHHs yrog ToLo. -50% BaHKy 3rigHo cTaHAapTHUX Tapudis

AeponopToBi cepBicu

4.2. He BcTaHOBMOETLCS

YnakoBka Garamy (3 NnaTikHUMKM KapTkamu eVisa

MiXHapoaHoT nnaTixHoi cuctemu Visa International) MpumiTka n.14

MpumiTku Ta 3aranbHi ymoBu:
1) O6OB’AI3KOBOID YMOBO Ans MiaKntodeHHs Ao TapudHoro nakety € BiaKpUTTs abo HasiBHICTb Y KMieHTa Ail04Oro KapTKOBOrO paxyHKy Ta 3apnnaTtHoi kapTku MasterCard
Premium World, wo Bigkputi B AT «OTIMN BAHK».
2) O6cnyroByBaHHS MOTOYHOTO PaxyHKY BKIIOYAE: BIAKPUTTS paxyHKy, Buaadya BUNMCOK No paxyHky 6eanocepeHbo BNAcHUKY paxyHKy, Buaada aybnikaTy BUNUCKM NO paxyHKy
(HapaeTbCs 3a OKPEMUM NMCbMOBUM 3aMUTOM BMaCHUKa paxyHKy), 3aKpUTTS paxyHKy, 06pobka roTiBku (nepepaxyHoK roTiBku Npy 3apaxyBaHHi Ha paxyHOK), MPUAMaHHS roTiBKMN
Bia ¢pisnyHmx oci6 Ha kopuctb AT «OTI BAHK», po3paxyHku 3i cnvcaHHs Ta 3apaxyBaHHS KOLUTIB NO paxyHkax OAHOro KnieHTa B Mepexi baHky (noralueHHs 3a6oproBaHocTi
no KpeauTax, noralleHHs 3aboproBaHOCTi 3@ NNaThkHUMKM KapTkamu), BXiaHi nepekasu B mepexi AT «OTIM BAHK», BxiaHi Ta BUXigHi nepekasu 3a kpeantamu, OTpUMaHUMK Bif,
Hepe3uaeHTiB (y pasi HasBHOCTI niueHsii HBY)
3) Ob6cnyroByBaHHA KapTKOBOrO paxyHKy BKIOYaE: BiAKPUTTS, 3aKpUTTS, NepeodOopMIeHHs paxyHKy, BUKOHaHHA onepaLiiii 3a po3paxyHkamu Ta iHLe.
[opaTtkoBa kapTka Moxe 6yTu HacTynHUX TUMIB: YinoBa kapTka PayPass abo kapTka-cTikep.
4) O6cnyroByBaHHsi B cuctemi OTP Smart Bkntoyae nocnyry nigKkmioyYeHHs.
5) IHWwi nocnyru, siki He BkNtoYeHi Ao TapudHOro nakeTy 34iMCHIOTLCS 3a CTaHAAPTHUMM Tapudamu BiANOBIAHOrO NPOAYKTY Ans di3nyHKx ocib, wo 3aTBepaxeHi AT «OTI
BAHK».
6) Komicis cnnadyeTbes B rpyBHi 3a kypcom HBY Ha aaTy 3aincHeHHs onepalii. Y BUnaaky BiACyTHOCTi @60 HeAOCTaTHOCTI Y KIiEHTa KOLUTIB Y FPUBHI AN1S CNATK KOMICIT, KNiEHT
nopyyae baHky 34ilcHUTM Npoaax iHo3eMHoi BantoTu knieHTa Ha MBPY 3rigHO BUMOT YYMHHOMO 3aKOHOAABCTBA 3a iCHylouMMKU Tapudamn Ta yTpumaT rpuBHEBUIA EKBIBanNeHT
BKa3aHOi KOMICii 3a paxyHOK KOLUTIB, OAep>XaHuvX Bif NPOAaxy BanoTy.
7) BuxigHi nepekasun ansi isnyHmx ocib pe3anaeHTiB Ta Hepe3uaeHTIB BUKOHYIOTLCS 3 ypaxyBaHHAM OGMeXeHb BCTaHOBIEHWX HOPMaTUBHUMU JokymeHTamu HBY.
8) Komicii cnnavytoTbca B MOMEHT 3aiicHeHHs onepalii. Komicii, siki 3a3HaveHi Ans onepadii B iHO3eMHii BantoTi, crnavyloTbCs B rPUBHSX 3a Kypcom HBY Ha AeHb 3ailiCHeHHs
onepadii.
9) BaHkiBCbki onepalii NpoBoAATLCA 3@ YMOBM HAaABHOCTI y (hi3nyHOi ocobu nacnopTy, abo JOKYMEHTY LLO AOro 3aMiHIOE, SKLLO iHLLEe He nepeabavyeHo YNHHUM 3aKOHO4aBCTBOM
YkpaiHu.
10) Mpw 3akpuTTi TapudHOro NakeTy BCi paxyHKU Ta Nocnyru, Wo BiakpuTi Ta/abo ob6cnyroByoTbCs B paMkax TapudpHOro nakety, nepexoasTb Ha YMOBM 06CMyroByBaHHS
3rigHO CTaHAapTHYX TapudiB BiANOBIAHNX NPOAYKTIB ANs disnyHux ocib, wo 3ateepmkeHi AT «OTIN BAHK».
11) Mpw 3aKpUTTi KAPTKOBOTO paxyHKy Ta/abo BCix MOTOYHMX PaxyHKIB, LLO BiAKpuUTi Ta/abo obcnyroBytoTbest B TapudpHOMY nakeTi, 3a iHiuiaTueu knieHTa abo 3a iHiuiatuen AT
«OTMN BAHK» pis TapudHoro nakety npunuHSETLCS.
12) Mepenik nocnyr Ta po3Mip KOMICilA, O BXoAsTb A0 TapudHOro nakeTy, MOXyTb OyTu 3miHeHi 4v gonoBHeHi BukntoyHo AT «OTM BAHK» B 04HOCTOPOHHBLOMY MOPSAKY.
Mepenik nocnyr Ta cepBiciB po3LMPOETLCA MO Mipi 3anpoBamkeHHst AT «OTI BAHK» HoBux nocnyr Ta cepsiciB. MNpo 3miHn B TapudHomy naketi AT «OTI BAHK» nosigomnse
KnieHTa wnsxom po3milleHHs iHdopMmalii B 3aranbHOAOCTYNHUX Ans KNieHTiB Micusx B yctaHoBax AT «OTIM BAHK» 3a 7 (cim) kaneHgapHUx AHIB 4O 3aCTOCYBaHHS HOBUX
ymoB TapudHoro nakery.
13) BaHk mae npaBo npunuHuT MakeTHe obcnyroByBaHHst KnieHTa y Bunagky Hecnnatu KnieHTom BapTocTi MakeTa no 3akiHYeHH OOHOro MicsiLs 3 MOMEHTY OCTaHHbLOT
noBHOI onnaTu.
14) OeTtanbHi yMOBW HagaHHS MOCnyru, 3rigHo odiuiiHoi iHdopmaLii Big MnatixHoi cuctemmn VISA, ska po3milieHa Ha odiuiiHoMy canTi https://www.visa.com.ua/uk_UA

BaHk: KnieHT:

M.1.b Meneoxepa: M.1.6. KnienTa:

Mignuc: Mignwuc:

[ata nigkntodeHHs oo MakeTy:




