© otp

«3aTBepIKeH0»

Jonarok 12 no Pimenns Tapudnoro Komirery Ne55
Bin 25.07.2022

HMounnarors xisitu 3 31.08.2022

My6niyHe aKuioHepHe TOBap1CTBO «0oTn BaHk»
TAPUOHUU NAKET «MPEMIYM 3APMNIATHUN»

1. OCHOBHI NPOOYKTU
Ne Nocnyra HauioHanbHa BanioTa KomeHTapi
11 O6cnyroByBaHHsA TapudHoro nakety «lpemiym
o BapnnatHuit» (Hagani — « TapudHUiA nakeT»):
1.1.1. - Ans (*JISMHHM?( OciB - NPUBATHUX KIIEHTIE, ki MaloTh [MnaTa He BCTAHOBMIOETLCS Mpumitka n.1
craryc «[pemiym»
1.2 O6cnyroByBaHHA NOTOYHOrO pPaxyHKY Mnarta He BCTAHOBMIOETLCA Mpumitka n.2
O6cnyroByBaHHS KapTKOBOTO paxyHKy «Premium 3rigHo TapudiB Ha onepauii i3 3apnnaTtHUMK
1.3. World»( MasterCard World) ansi ocHoBHOI kKapTku Ta KapTkaMu MikHapogHoi nnatixHoi MasterCard | Mpumitka n.3
1-i (ogHiei) 4OOATKOBOI KapTKX WorldWide ans Retail
HesHwxyBanbHUI 3an1LWOK N0 KapTKOBOMY paxyHKy
1.3.1. «Premium World» (MasterCard World) HE BCTaHOBMIOETLCA
2. AOOATKOBI MPOOYKTU
Ne Mocnyra IHo3emMHa BanioTa e KomeHTapi
BanoTa
MnaTixHi KapTKN
Tapudp die Onsi kapmok, 8idkpumux do 01.04.2016
O6cnyroByBaHHs KapTkoBoro paxyHky Visa Gold poky. [o kapmkosoz2o paxyHKy 6i0Kpusaembcsi
/MasterCard Gold/ MAY MasterCard Gold/ MAY debemHa kapma Visa Gold /MasterCard Gold
2.1 MasterCard Gold PayPass/ MasterCard Gold He BCTaHOBIIIOETLCS PayPass/MAU MasterCard Gold/ MAU
PayPass ans ocHoBHoOI AebeTHOT kapTu MasterCard Gold PayPass — odHa Ha eubip
(MpwumiTka n. 3) IHwi mapugbu o obcryzosy8aHHIO — 32iOHO
cmaHO0apmHux mapucpie
HeaHmxyBanbHWUiA 3anuLWOK NO  KapTKOBOMY
paxyHKy Visa Gold /MasterCard Gold/MAY
211 MasterCard Gold/ MAY MasterCard Gold PayPass/ 65USD /50 EUR 500 rpw.
MasterCard Gold PayPass
MnaTa 3a KOPUCTYBaHHSA KPEAUTHUM NIMITOM
2.2. ! MnaTa He BCTaHOBMNIOETLCA
BCTaHOBNEHUM [0 AebeToBUX KapToK y nakeTi
O6cnyroByBaHHs kapTKoOBOro paxyHky Visa Virtuon Tapucp a“’? 0111 KapIIOK, 6i0KpUMuUX G0 01‘04'2.016
2.3. . He BCTaHOBMIOETLCA POKy. IHWi mapudbu o obcry2o8yeaHHI0 — 32i0HO
(Mpumitka n. 3) .
cmaHdapmHux mapugie
OBCRyroBYBaHHS KapTKOBOTO paxyHky KpeauTHa Tapugb die Onsi kapmok, 8idkpumux do 01.04.2016
2.4, kapTka MasterCard Gold PayPass 35 rpH. POKY. IHwi mapugu nolo6cny206yeaHHfo — 32i0HO
cmaHdapmHux mapudpie
O6cnyroByBaHHsA KapTKOBOrO paxyHKy Ta KapTku ) . )
«OTP Tickets Travel Cardy BinkpuBaeTbcst oaWH KapTKOBUIA paxyHOK Ha BUGIp
25. A6o He BCTAHOBIOETLCS KnieHTa. IHWi Tapndun no obcnyroByBaHHIO 3rigHO
OBCnyroByBaHHs KAPTKOBOTO paxyHKy Ta KapTku cTaHaapTHuX  Tapudis - KapTkoBui - paxyHok
«Global Auto Card» BiAKpUBaETLCA AepxaTento TapudHoro nakeTy
SMS-iHcopMyBaHHSI LLOAO onepaLiiii 3QilCHeHNX
2.6 KnieHTOM Ta 3anuwky Ha paxyHky OTP Tickets Travel He BCTaHOBMIOETLCSA
Card (Visa)
CucTtemMa AUCTaHLIMHOIO ynpaBniHHA paxyHKamu
2.7. O6cnyroByBaHHa cuctemn OTP Smart 3 SMS- IHwWi Komicii — 32i0HO mapucbie Ha 0bcryeo8ysaHHs
e . . He BCTaHOBMIOETLCS .
aBTeHTUdikauieto (Mpumitka n.4): y cucmemi «OTP Smart»
28 3amiHa MeHepaTopa naponiB y 3B’A3KyY i3 3aKiHYEHHSIM 3ri ) KOM'C'.H cnnaaliy ©MbCs NIULLE Y 6Uracky SGKIHHIGHHS
Tepminy i riiHO CTaHOapTHUX Tapudis mepmivy  Oii I eHepamopa  naporig (Akud
3a3HayeHo Ha lio20 360POMHIli CMOPOHI).
OdpiuinHi posigku
2.9. HapaHHs odiuiiHoi goBigku:

- no BCiX BUAAx paxyHkiB

- npo odilinHUIA KypC rPYBHI LLOAO iHO3EMHMX
BantoT, BCcTaHoBNeHun HBY

- npo NigTBEPOXKEHHS 3iNCHEHHS onepalii
NpUINMaHHs roTiBKM Bif (hisnyHKUX OCib Ha
KOPUCTb OPUANYHMX OCID (KNIEHTIB iHLIMX

He BCTaHOBMIOETLCA

BanoTu Ha ymoBax "copBapa” 3 NOCTaBKOK

6aHkiB)
3. AOOATKOBI BAHKIBCbKI MOCIYTU
Nocnyra IHo3eMHa BantoTa HauioHanbHa Bantota | KomeHTapi

3.1 Onepalii 3 LiHHMMK Nanepamu:

BigKkpuTTSi paxyHKy y LiiHHWMX nanepax He BCTaHOBMNOETLCH

ABOHeHTCbka Nnata (nnata 3a BeAEHHsI paxyHKy Yy . . .

iHHI/IX nanepax) 31"1£[H0 CTaHAAPTHUX Tapmbm Ha ACTIO3UTApHI MOCITyTH

LIHHM, i i AT «OTIT BAHK»

36epiraHHs LiHHUX nanepis

Llinono6oBa nigTpymka knieHTiB Yyepes «Premium Call

o, : He BcTaHoBNOETLCA
3.2 Center Priority Services»
3.3 YknageHHs lNMeHcinHoro koHTpakTy 3 OTI «[leHcis» He BcTaHoBNOETLCA
o . " . Mocnyra HagaeTbeA y pasi HAssBHOCTI BiflbHOrO
- 0,
3.4 OpeHpaa [enosnTHoro cedy 10% Bif cTaHA4apTHOT BApTOCTi coiichy Ha BinAINeHHI TiNbkA Ha 1 Colid
35 Mpopax BantoTHMX KoLTiB ans kynisni OBAM He BCTaHOBIMIOETLCA
Kowmicis cnnavyeTbes B rpusHsAx 3a kypcom HBY
- o o .. Ha paty 34iNcHeHH:A onepauii

3.6 CynpoBogxxeHHs onepadii 3 kynisni OBAM 0,15 % Big 3aranbHoi cymu onepadii KoMicist 6pOkepa CrinayeThest OKpemo

OdhopmneHHs1 foBipeHocTi abo 3anoBiganbHOro

po3nopsgxeHHs 3a gonomoroto KEIN Ha TpeTio

ocoby:
3.7 Ha pPO3MOPSKEHHS paxyHKaMu, Ha KOPUCTYBaHHS Ta POHiMECHE

PO3NOpPAIAXKEHHS iHAMBIAYaNbHUM cendom,

3anoBiganbHe Po3nopsiKEeHHs
38 MpoBeaeHHs onepaLiit 3 KyniBni/npoaaxy iHO3eMHOi 0.15% cymm « [Inst HaAaHHS NOCMyr1 yKNaaaeTbest cneljianbHa

yroga 3 baHkom.




iHo3emHoi BantoTu abo 6e3 ii nocTasku * MiHimanbHa cyma yroan CTaHOBWUTb He MeHLwue 1
(odpopMneHHs LOKYMEHTIB). MITH. TPH. B eKBiBaneHTi 3a kypcom HBY Ha paTy
yKnagaHHs yroau.

. Kowmicis pPO3paxoByeETbLCSA Bif  cymn
Kynisni/npogaxy iHO3eMHOT Baniotu Ta
cnnavyeTbes B A€Hb MiANNCaHHS AOKYMEHTIB Anst
npoBefdeHHs onepauii 3 KyniBni/npogaxy
iHo3emHOi BamTM Ha ymoBax "dopsapa' B
HaLjioHanbHin BanwoTi 3a Kypcom, o
3adpikcoBaHWUI B KOXHIN yrogi.

« Komicis cnnavyetbcsi 3a KOXHY yroay.

4. HEBAHKIBCbKI MOCIYI'U TA CEPBICU

IHauBinyanbHi cepBicu

4.1. OpeHgoa OKpeMoro npuMilleHHs  (kKimHaTW) Ans Mnata 3a ogHy roAavHy, crnnayyeTbcsi B Kaci
npoBeAeHHs NeperoBopis, yknagaHHsA yrof TOLo. -50% BaHKy 3rigHo cTaHAapTHUX Tapudis

MpumiTkKn Ta 3aranbHi ymoBuU:
1) O60B’A3KOBOIO YMOBOIO AMNSA MiAKNIOYEHHS A0 TapudHOro nakety € BiAKPUTTS abo HasBHICTb Y KIi€HTa Ail04Oro KapTKOBOrO paxyHKy Ta 3apnnaTtHoi kapTkvu MasterCard
Premium World, wo Bigkputi B AT «OTIM BaHk».
2) O6cnyroByBaHHA MOTOYHOTO PaxyHKy BKIMIOYAE: BIAKPUTTSA paxyHKy, BUaaya BUMMCOK MO paxyHKy 6e3nocepeHbO BMACHWKY paxyHKy, Buaada aybnikaTy BUNMMCKK MO paxyHKy
(HapaeTbca 3a OKPEMMM MWUCbMOBUM 3anMMTOM BRiacHUKa paxyHKy), 3aKpUTTSi paxyHKy, 3apaxyBaHHS TOTIBKM Ha paxyHOK, obpobka roTiBku (nepepaxyHoK roTiBKM npu
3apaxyBaHHi Ha paxyHoK), NPUAMaHHsi roTiBku Bif iandHMx ocib Ha kopucTb AT «OTI BaHk», po3paxyHku 3i CnMcaHHsA Ta 3apaxyBaHHs KOLUTIB MO paxyHKax O4HOro KrieHTa
B Mepexi baHky (noraweHHs 3a6oproBaHOCTi MO KpeauTax, noralleHHs 3aboproBaHOCTi 3a NNaTikKHUMK KapTkamu), BXigHi nepeka3un B mepexi AT «OTI1 Baxk», BXigHi Ta
BUXiOHI Nepekasun 3a KpeanTamu, oTpUMaHUMK Bif, Hepe3uaeHTiB (Y pasi HasiBHOCTI niueHsii HBY)
3) O6cnyroByBaHHs KapTKOBOTO paxyHKy BKIOYAE: BiAKPUTTS, 3aKpUTTS, NepeoOpMIEHHs paxyHKy, BUKOHaHHs onepaliii 3a poapaxyHkamu Ta iHLe.
HopaTkoBa kapTka Moxe ByTW HacTynHUX TUMiB: YnMnoBa kapTka PayPass abo kapTka-cTikep.
4) O6cnyroByBaHHS B cuctemi OTP Smart Bkntovae nocnyry nigKmoYeHHs.
5) IHwWi nocnyru, siki He BkIoYeHi 40 TapudHOro nakeTy 3A4INCHIOTLCS 3a CTaHAAPTHUMM Tapudamu BiANoBiAHOro NPoAyKTY Ans disnyHuUx ocib, wo 3ateepmxeHi AT «OTIN
BaHk».
6) Komicis cnnayyeTbces B rpuBHi 3a kypcom HBY Ha aaty 3aiicHeHHs onepalii. Y Bunagky BiacyTHOCTi abo HeAOCTaTHOCTI Y KMieHTa KOLWWTIB y FPUBHI AN1s CNnaTit KOMICIT, KnieHT
nopy4yae baHky 3aiicHUTM Npofax iHO3eMHOT BantoTu knieHta Ha MBPY 3rigHO BUMOT YMHHOrO 3aKOHOAABCTBA 3a iCHYIoUYMMK Tapudamu Ta yTpumaT rpyuBHEBUIA €KBIBANeHT
BKa3aHOi KOMICii 3@ paxyHOK KOLUTiB, OAepXaHuX BiA NPoAaxy BanoTu.
7) Buxiani nepekasun ans isnyHmx ocib pe3naeHTiB Ta Hepe3naeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM OOMeXeHb BCTaHOBINEHWX HOPMaTUBHUMM AoKyMeHTamn HBY.
8) Komicii cnnauytoTbcs B MOMEHT 3iicHeHHs onepalii. Komicii, siki 3a3HaveHi ans onepadiii B iHO3eMHiii BantoTi, crnnayvyloTbCsi B rPUBHsIX 3a Kypcom HBY Ha AeHb 34iiCHeHHs!
onepakuii.
9) BaHkiBCbki OnepaLii NpoBoAATLCSA 32 YMOBU HasiBHOCTI y ¢hisnyHOT 0cobm nacnopTy, abo AOKYMEHTY L0 MOro 3aMiHIOE, SIKLLO iHLLE He NnepeabayeHo YHHUM 3aKOHO4AaBCTBOM
Ykpainu.
10) Mpw 3akpuTTi TapndHOro NakeTy BCi paxyHKU Ta NOCAyry, Lo BiakpuTi Ta/abo obcnyroByoTbCa B paMkax TapndHOro nakety, nepexoasTb Ha yMOBM 0BCNyroByBaHHS
3rifHO cTaHAAPTHUX TapudiB BiANOBIAHUX NPOAYKTIB ANs di3nyHux ocib, wo 3ateepakeHi AT «OTI BaHk».
11) Mpw 3aKpUTTi KAPTKOBOIO paxyHKy Ta/abo BCiX MOTOMHMX PaxXyHKIB, LLO BiAKpUTI Ta/abo obcnyrosytoTbest B TapuHOMY nakeTi, 3a iHiliaTmeu knieHTa abo 3a iHiuiatnen AT
«OTIM Baxk» pis TapudHOro nakeTy NPUNUHSAETLCS.
12) Mepenik nocnyr Ta po3mip KOMICilA, O BXOASATb A0 TapuHOro nakeTty, MOXyTb 6yTh 3MiHeHi Yn gonoBHeHi BUKMOYHO AT «OTI BaHk» B OAHOCTOPOHHBLOMY MOPSAKY.
Mepenik nocnyr Ta cepBiciB po3LMpOETLCS Mo Mipi 3anpoBagxeHHst AT «OTI BaHk» HOBMX nocnyr Ta cepgiciB. Mpo 3miHu B TapudHomy naketi AT «OTI BaHk» nosigomnsie
KnieHTa LWnsxom po3MilleHHs iHdopMaLii B 3aranbHOAOCTYNHUX ANSA KNieHTIB Micusx B yctaHoBax AT «OTI BaHk» 3a 7 (cim) kaneHAapHUX OHIB 4O 3aCTOCYBaHHA HOBUX
ymoB TapudHoro nakery.
13) BaHk mae npaBo npunuHuTK MakeTHe obcnyroByBaHHst KnieHTa y Bunagky Hecnnatu KnieHtom BapTocTi MakeTa no 3akiH4eHHIO OOQHOro MicsALsS 3 MOMEHTY OCTaHHbLOI
MOBHOI onnaTu.

BaHk: KnieHT:

M.1.B MeHepxepa: M.1.B. KnieHTa:

MNignuc: Nianuc:

[ata nigkntoyeHHs o MakeTy:




