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Npeambyna

AKLUIOHEPHE TOBAPUCTBO «OTMN BAHK»
(Hapani — «baHk») BUCOKO UiHye cBOK penyTauilo
HaaiiHoOi Ta nNpo3opoi hiHAHCOBOI yCTaHOBM Ta
fobpe yceigoMmnioe CTyniHb BNNMBY B3ipLEBOI
kopnopaTusBHOI noBediHku baHky Ha cTaBneHHs
iHBECTOpIB ao yCbOro YKpaiHCbKOro
iIHBECTUUIAHOrO cepeaoBuLLa.

KopnopaTtuesHe ynpaBniHHS — LUe cuctema
BIQHOCMH MK  yyacHuKamu  (akuioHepamw),
Harnsposoio pagoto, [lpaeniHHaM Banky Ta
iHLUMMM 3aLikaBneHnmm ocobamu, sKa
3abesneuyye  opraHisauiiHy  CTpyKTypy Ta
MexaHi3MK, Yepes siki BU3HavaloTbea uini bakky,
cnocobu [OOCArHEeHHs UuxX Uinen, a Takox
30IACHIOETBCA  MOHITOPUHr X BMKOHAHHS.
KopnopatueHe ynpaBniHHA Bu3Hayae cnoci6
po3noainy NoBHOBaXeHb i BignoBiaanbHOCTI MK

opraHamMu ynpaeniHHS, a TakoX cnocobu
NPUAHATTA HAMU pilLEHb.
OcHosolo HafiAHoro KopnopaTUBHOro

ynpaeniHHA € kBanigikosaHi uneHn Harnsposoi
pagu Ta [lpaBniHHA, AKi poO3yMilOTb CBOI
NOBHOBAXXEHHSA Ta BiANOBiAanbHiCTb i
AOTPUMYIOTBCA BUCOKMX NPOdEeCiAHMX | eTUYHNX
cTaHpapTie nia Yyac BUKOHaHHA CBOIX
dyHKUioHanbHMX 06OB’A3KIB, a TAKOX HaneXHWI
piBeHb CUCTEeMU CTPUMyBaHHA Ta NpoTuBar —

po3nogin NMOBHOBaXEHb MDK  opraHamu
ynpaeniHHA  Ta/abo  nigposginamu  BaHky
(ekntovaloun  Harnsgosy pagy, [lpaBniHHs,
niapo3AiNu  KOHTponi), SAkuhn  3abesnevye
B32EMHY NiAKOHTPOSBLHICTb, a TaKkoxX
YHEMOXNUBNIOE (ynepepxye) MOXNMNBICTb

NPUAHATTA opraHamy ynNpaesiiHHA PpilleHb, SAKi
MOXYTb MPU3BECTU [0 HeraTUBHWUX Hacrigkie y
AisnbHocTi baHky.

3 M™eTol0 peanisauii HamipiB akuioHepa i
kepiBHALTBA BaHky WOoAO0  AOCArHEHHs
HalBULLOro piBHS pe3ynbTaTiB AiANbHOCTI, YMiHHS
BCENMUTW BNEBHEHICTb NapTHepaM i KnieHTam y
[OBrocTPOKOBOMY  €KOHOMIMHOMY  noTeHuiani
baHky, BaHk BBaXae 3a HeobxigHe yxBanuTu
BnacHi [puHuvnu (Kogekc) kopnopaTUBHOro
ynpaBRiHHA — OOKYMEHT, ¥ SSKOMY BUKNAAaeTbCs
craBneHHA AkuioHepa i kepiBHUUTBa baHky Ao
OCHOBHMX Npo6nem KopnopaTUBHOTO yNpaeniHHA
Ta MeToAiB iX BUpilWEHHs y baHky.

Yitke poTpumanHs  [lpuHuyunie  (Koaekcy)
KopnopaTuBHOro ynpasriHHA factb 3mory baHky
3abesneunT edeKTMBHE ynpaBniHHA, NpMiMaTH

Preamble

JOINT-STOCK COMPANY OTP BANK
(hereinafter — the Bank) highly values its
reputation of reliable and transparent financial
institution and is well aware of the impact of the
Bank’s exemplary corporate behavior on
investors’ attitudes towards the entire Ukrainian
investment environment.

Corporate governance is a system of
relationships between participants
(shareholders), the Supervisory Board, the
Bank's Management Board and other
interested  parties, which provides the
organizational structure and mechanisms
through which the Bank’s goals and the ways of
achieving these goals are determined, and their
realization is monitored. Corporate governance
determines the way in which powers and
responsibilities are divided between the
management bodies, as well as the ways of
making decisions by them.

Reliable corporate governance is based on
qualified members of the Supervisory Board
and the Management Board who understand
their functions and responsibility and adhere to
high professional and ethical standards in the
performance of their functional responsibilities,
as well as the proper level of the system of
checks and balances - the division of powers
between the managing bodies and / or sub-
divisions of the Bank (including the Supervisory
Board, the Management Board, the sub-
divisions of control), which ensures mutual
accountability and excludes (prevents) the
possibility of making decisions by the managing
bodies that may lead to negative consequences
in the activity of the Bank.

For the realization of the intentions of the
shareholder and the Bank's management to
achieve the highest level of performance, the
ability to inspire confidence in partners and
clients in a long-term economic potential of the
Bank, the Bank considers it necessary to adopt
its own Corporate Governance Principles
(Code) - the document, which sets out the
attitude of the Shareholder and the Bank’s
management to the main problems of the
corporate governance and methods of their
solving in the Bank.

The strict observance of the Corporate
Governance Principles (Code) will enable the
Bank to ensure effective management, make
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Y3rOMKEHHI  pILUEHHA, NOCUNWUTM  AoBIpY |
NiABULLUTU BiQNOBIAANBHICTb, @ TAKOX YHUKHYTU
KOH(NIKTY  iHTepeciB, CNpUATU  PO3KPUTTIO

iHpopmaLii Ta 11 Npo3opocCTi i y 3B'A3KY 3 UUM
nigBULWLMTK 3aXUCT iHTepeciB AkuioHepa BbaHky Ta
AOBipY  BKNagHWKiB, iHWWX KpeawuTopis |
rPOMaACbKOCTI.

Mig yac po3pobkm uux MMpuHuunis (Kogekcy)

KopnopaTuBHOro ynpaeniHHA BaHkom
BpaxoByBanucs  nonoxeHHa  «MetoguuHux
pekomeRpauin woao opraHisauii

kopnopaTUBHOro ynpasniHHA B 6aHkax YkpaiHuy,
cxBaneHux pilueHHAM MNpaeniHHs HauioHanbHoro
6aHky Ykpainum Big 03 rpyaHa 2018 p. Ne 814-pwl
(i3 3smiHamu), Hopmu 3akoHy YkpaiHu «[lpo
akuioHepHi ToBapucTea», 3akoHy Ykpaiuu «[po
GaHkM | OaHKIBCbKY QAiANbHICTbY Ta iHWWUX
HOPMaTUBHO-NPABOBUX aKTiB Ta [OKYMEHTIB, Y
AKX BWKNaAEeHi CTaHAapTU KOpnopaTuBHOro

ynpaBniHHA.
Ui MpuHumnn  (Kogekc)  kopnopaTUMBHOro
ynpaeniHHA bBaHky € obos’AaskoBuMK  AnA

AKLUioHepa, kepiBHUUTBA baHKy Ta ycix Mnoro
npauiBHUKIB.

1. MeTa AiANLHOCTI Ta CTPYKTypa ynpaBniHHA
BaHky

1.1. MeTomw gisnbHocTi baHKy € HagaHHA NOBHOro
kona 6GaHkKiBCbkMX NOCNyr B pamkax HGaHKiBCbKOI
niueHsii, HapaHoi baHky HauioHanbHuM 6aHkoM
YkpaiHn Ta opepxaHHs npubytky B iHTepecax
AkuioHepa baHky.

1.2. baHKk posyMie Ba)nuBiCTb BracHoi poni B
CTUMYNIOBaHHI «3eneHoro» nepexoay Ao CTanoro
CNOXWBAHHA,  UMPKYNAPHOI  eKOHOMIkM  Ta
BignosiganbHoro BepaeHHA OGisHecy, a ToOMYy
nparHe 3[ilNCHIOBaTW BRacHy [AisnbHICT 3
ypaxyBaHHAM  OCHOBONONOXHUX  AOBKINbHO-
coLjianbH1UX NPUHUMNIB Ta CTaHZ4apTiB, NOCTYNOBO
iHKOpnopylouu iX y BriacHy onepauinHy AisnbHICTb
Ta CUCTEMyY ynpaBniHHSA.

1.3. BaHKk [OTpUMYETbCA CcTaHaapTiB AiNoBoi
noeefiHkKM AkUioHEepa Ta MeHemMKepiB, a TaKoX

3abeaneuvye thyHKUiOHYBaHHSA cucTemu
MOHITOPUHIY UWMX CTaHAapTiB, WO [03BONSE
YHEMOXINBUTU OTPUMaHHS 3a3HavYeHUMn

ocobamu [0AAaTKOBMX [AOXOAIB 3a paxyHOK
BMKOPUCTAHHA KOHiAEHUIAHOI/BHYTPILLHbLOT
iHbopMaLlii, B ToMy u4ucni Tiei, Aka MICTUTb
BaHKIBCbKY TAEMHWLO, MOPYLUEHHA OBMeXeHb
LOAC YHWKHEHHA KOH(NIKTYy iHTepeciB Ta

concerted decisions, strengthen trust and
increase responsibility, and also avoid conflicts
of interest, promote  disclosure and
transparency of information and, in this
connection, enhance the protection of the
interests of the Bank's Shareholder and the
trust of depositors, other creditors and the
society.

During the development of the given Corporate
Governance Principles (Code) the Bank took
into account the provisions of the Methodical
recommendations on organization of corporate
governance in banks of Ukraine, approved by
the Resolution of the Board of the National
Bank of Ukraine as of 03 December 2018 # 814-
pw (with changes), norms of the Law of Ukraine
“On Joint-Stock Companies”, the Law of
Ukraine “On banks and banking” and other
normative and legislative acts and documents
on the corporate governance standards.

These Corporate Governance Principles
(Code) of the Bank are binding upon the
Shareholder, Bank'’s management and all
Bank’s employees.

1. Objective of activity and the governance
structure of the Bank

1.1. Provision of full range of banking services
within the bank license issued to the Bank by
the National Bank of Ukraine and earning of
profit in the interests of the Bank’s Shareholder
shall be the objective of the Bank’ activities.

1.2. The Bank understands the importance of its
own role in stimulating the "green" transition to
sustainable consumption, circular economy and
responsible business conduct, and therefore
strives to carry out its own activities taking into
account the fundamental environmental and
social principles and standards, gradually
incorporating them into its own operational
activities and management system.

1.3. The Bank adheres to the standards of
business conduct of the Shareholder and
managers, as well as ensures the functioning of
the monitoring system of these standards,
which makes it impossible for the
abovementioned persons to receive additional
income through the use of confidential/internal
information, including the information which
contains banking secrecy, Vviolation of
restrictions on avoiding conflicts of interest and
performing other illegal and unethical actions.
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3AIACHEHHSA HLMX NPOTUNPABHUX | HEETUYHUX
nin.

1.4. Y baHKy 3acTocoByeTbCA [ABOpPiBHEBaA
CTpyKTypa ynpasniHHa. OpraHamu ynpaeniHHA
BaHky € 3aranbHi 36opu AkuioHepiB, opraH,
BignoBiAanbHuiA 32 3AIACHEHHR Harnagy, -

Harnsgoea papa, i BukOHaBuMiA  opraH
(konerianbHuiA) - MpaBniHAS.

1.5. [lsopiBHeBa  CTpykTypa  ynpaBniHHS
nepepbavae diTkui  posnogin  yHkUin 3
6esnocepenHbLOro ynpaBniHHA NOTOUHOIO

(onepaujnHoio) AisnbHicTio BaHKy, Ak 3aidcHIoE
BUKOHaBYMN opraH - [lpaBniHHA, Ta dyHKUiA
KoHTponio 3a poboToto MNpaBniHHA, a TAKOX iHLINX
kepiBHUKIB BaHky (y TOMy uucni KepiBHWKIB
nigposAinis KOHTPONIO Ta BHYTPILHLOrO ayauTy),
AKi 3gincHioe Harnsigoea paga.

2. Ponb Ta npaBa akuioHepa, BKNaAHMKIB Ta
iHWMKX 3aiHTepecoBaHuUX 0Cib (kopucTyBauiB)

2.1. AxuioHep baHky Mae 3axuwaTtu iHTepecu
BaHky, Woro BknagHWKiB | KEHTIB, aKTUBHO
BMKOPUCTOBYIOMM  CBOi  MNOBHOBaXEHHA  Ha
3aranbHux 36opax AKUiOHepiB — BMLLOMY OpraHi
ynpaBniHHA baHky.

2.2. AxuioHep BXuBaE YCix HeOBXigHUX 3axopnis
AN\ rapaHTyBaHHS Toro, Wwob:

- CTpPyKTypa BNacHOCTI BaHky He
nepeLukogkana KoprnopaTUBHoOMy
yrnpasriHHIO Ha HaNeXHOMY piBHi;

- Nuwe KOMNETEHTHI Ta HagihHi ocobu, sKi
MOXYTb NPWUHECTM BRAacHWA JocBig Ha

kopuctb baHky, 6ynu obpaHi uneHamu
Harnsgosoi pagu;
- Harnsposa papa 3BityBana i OGyna

BignosiganbHolo 3a 6eaneky Ta ¢iHaHCOBY
CTinKicTb Barky.

2.3. AkuioHep nia Yac NPUXHATTA BNACHMX pilleHb

NOBWUHEH BpaxoByBaTh iHTepecun
3aiHTepecoBaHux oci6 baHky (kopucryBauiB), a
came, BKagHWUKIB, iHWKX  KpeauTopis,

npauiBHukis baHKy Ta iHWKX 3aiHTepecoBaHMX
ocib.

2.4, BaHk 3abesneuye [OTPUMaHHSA
nepeabaveHyx YNHHUM 3aKOHOAABCTBOM YKpaiHu
npaB Ta I[HTepeciB 3aiHTepecoBaHUX ocib
(kopucTyBauiB).

2.5. 3aiHTepecoBaHi 0cobu (KopucTyBadi) NOBUHHI
MaTu 3MOry OTpuMaTth cBOedacHy iHopmauito

1.4. The governance structure of the Bank is
two-level. The Bank's managing bodies are the
General Meeting of Shareholders, the body
responsible for supervision - the Supervisory
Board, and the executive (collegial) body - the
Management Board.

1.56. The two-level governance structure
provides for a clear division of the functions of
direct management of the current (operational)
activities of the Bank, which are carried out by
the executive body - the Management Board,
and the functions of control over the work of the
Management Board, as well as other managers
of the Bank (including heads of the sub-
divisions of control and internal audit), which
are exercised by the Supervisory Board.

2. Role and rights of the shareholder,
depositors and other interested persons
(users)

2.1. The Shareholder of the Bank shall protect
the interests of the Bank, its depositors and
clients, actively using its powers at the General
Meeting of the Shareholders — the highest
governing body of the Bark.

2.2. The Shareholder shall take all necessary
measures to ensure that:

- the ownership structure of the Bank does
not prevent the corporate governance at the
proper level;

- only competent and reliable persons, who
can bring their own experience for the
benefit of the Bank, are elected as members
of the Supervisory Board;

- the Supervisory Board reports and is
responsible for the security and financial
stability of the Bank.

2.3. The Shareholder, when making its own
decisions, shall take into account the interests
of the interested persons of the Bank (users),
namely, depositors, other creditors, employees
of the Bank and other interested persons.

2.4. The Bank ensures compliance with the
rights and interests of interested persons
(users), as provided by the effective legislation
of Ukraine.

2.5. Interested persons (users) shall have the
possibility to receive timely information on the
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npo ciHaHcoBui cTaH baHky Ta pesynbTaTv iMoro
DiANbHOCTI TOWO, fiK Ue nepeabayeHo YNHHUM
3aKOHOAABCTBOM Ta HOPMaTUBHO — NPaBOBUMWU
aKkTamu YkpaiHu.

26. [Ona 36inbweHHA
npauiBHUKiB  KepiBHUUTBO bBaHky iHdopmye
npauiBHUKIB NPO OCHOBHI pILLEHHA, NPUAHATI
BaHkom, sKi MOXXYTb BNSIMHYTU Ha iX iHTEepecu, Ta
3any4ae ix 4o o6roBopeHHst BiANOBIAHUX NUTaHbL
y pasi HeobxigHOCTI.

3aiHTepecoBaHOCTI

2.7. baHk cnpuse peanisaudii Ta 3abesnedye
3axuUCT npae Ta 3aKOHHUX iHTepecie AKUiOHepa,
nepenbadeHnx cratytom baHky, lonoxeHHaM
npo 3aranbHi 36opu AkuioHepis BaHKy Ta YUHHUM
3akoHoAaBcTBOM YKpaiHu, 30kpema:

2.7.1. MpaBo Ha yyacTb B ynpaeniHHi baHkom
LMAXOM Yy4acTi Ta ronocyBaHHs Ha 3ararnbHuX
3bopax AkuioHepie BbaHky. [ns uporo baHk
3abesneyye AOTPMMaHHSA Takux npas AkLioHepa:

a) 6patM y4acTb Yy BUPpIWIEHHI HaWBaXNUBILLIKX
nuTaHb AisnbHocTi BaHky, y TOoMy uucnhi,
NPUAHATTA PILUEHHS NpPO BHECEHHS 3MiH Ao
cTatyty baHky, npo 3MiHy TUny akuioHepHOro
TOBapuUCcTBa Ta 3MiHY CTPYKTYpU YNpaBniHHS,
obpaHHSA uneHiB Harnsposoi paau, emiciio akuiin,
eMicilto UiHHMX nanepiB, fki MoxyTb 6yTn
KOHBEPTOBAHI B aKUii, @ TaKoX NpO eMiCito LiHHKX
nanepis Ha cymy, Wo nepesullye 25 BigcoTKiB
BapToCcTi akTuBiB baHKy, HapgaHHA 3roau Ha
BUMHEHHS1 3HAYHUX NPaBOYMHIB Ta BYMHEHHA
NpaBOYMHIB i3 3aiHTEepecoBaHICTIO BiANOBIAHO A0
BUMOI  YMHHOro  3aKoHogaBcTBa  YKpaiHu,
peopraHisaujto barky Ta iHLWI Aji, Sxi NpM3BOAATb
[0 CYTTEBUX KOPMOPATUBHUX 3MiH;

6) BYacHO OTpuMMyBaTM MOBIAOMNEHHA PO
CKNMUKaHHA 3aranbHux 36opiB, WO MiCTUTL
iHpopmalito, nepeabadeHy 3aKOHOAABCTBOM Ta
ctatyTom baHky;

B) CBOEYACHO Ta Y 3py4HuiA Ans AkuioHepa cnocit
3HaKOMUTWCA 3 MaTepianamMmn 3 NUTaHb NOpPAAKY
peHHoro 3aranbHux 30opiB  AkuioHepiB, Ta
OoTpUMyBaTu AoAaTKoBy iHOPMaUilo CTOCOBHO
nUTaHb NOPAAKY AEHHOro Big nocagoeux ocib Ta
iHWKX YNnoBHOBaXkeHMX ocib baHky;

r) BHOCUTM Npono3uLii Ta BUMaraT ix BKIMOYEHHA

JO nopsgky AeHHoro  3aranbHux  36opis
AKUiOHepiB;

r') 6paTu yyacTtb y 3aranbHux sbopax AkuioHepis
ocobucto abo 4yepes BiINnbHO obpaHoro

npeacraBHUka(-is);

Bank’s financial position and results of its
activity etc., as provided by the effective
legislation and normative acts of Ukraine.

2.6. To increase the interest of employees, the
Bank's management informs employees about
the main decisions taken by the Bank that may
affect their interests and involves them in
discussion of relevant issues in case of
necessity.

2.7. The Bank contributes to realization and
ensures protection of the legitimate interests of
the Shareholder, provided by the Articles of
Association, Rules of Procedure of the General
Meeting of Shareholders of the Bank and
effective legislation of Ukraine, in particular:

2.7.1. The right to take part in the management
of the Bank by means of participation and voting
at the General Meeting of Shareholders of the
Bank. For this purpose the Bank ensures
observance of such rights of the shareholder:
a) to participate in solving the most important
issues of the Bank's activity, including making
decisions on bringing amendments to the
Articles of Association, on change of a type of
the joint-stock company and change of a
governance structure, election of members of
the Supervisory Board, issue of shares,
emission of securities that can be converted
into shares, as well as the issue of securities for
an amount exceeding 25 percent of the value of
the Bank's assets, giving approval for making
significant agreements or agreements with
interest in accordance with the requirements of
the effective legislation of  Ukraine,
reorganization of the Bank and other actions,
that lead to significant corporate changes;

b) to receive timely notifications on convening
General Meetings of Shareholders, that contain
information, as provided by the legislation and
the Bank’s Articles of Association;

c) timely and in a convenient manner to get
acquainted with the materials on the items of
the Agenda of General Meeting of
Shareholders, and receive  additional
information concerning Agenda items from
officials and other authorized persons of the
Bank;

d) to bring in proposals and request their
inclusion into Agenda of the General Meeting of
Shareholders;

e) to take part in a General Meeting of
Shareholders personally or through a freely
chosen representative(-s);
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A) 6paTn yyacTb B 06roBopeHHi Ta ronocyBaHHi 3
NUTaHb NOPAAKY AEHHOrO;

e) 3aB4yacHo oTpumyBaTu Big Harnspgosoi pagu
BaHky/kopnopaTusHoro cekpetaps iHdopmMaLio

npo:
- BAMOr  3aKoHodaBCcTBa  YKpaiHKW,  fKi
BUCyBalOTbCA [0 uneHiB Harnaposoi pagu
BaHky;

- nopagok baHKy Woao BUSBNEHHSA, OLIHKM Ta
obpaHHA kaHaupatie y uneHn Harnsposoi
paauv baHky,

- pospobneHy bBbaHkom MaTpuuo npodinto
Harnsgosoi pagu BaHky;

- MaTepianu npo kaHAuAATIB Ha nocaau
yneHie Harnsgoeoi pagu BaHky.

2.7.2. NpaBo Ha OTpUMaHHS AUBIOEHAIB.

2.7.3. MNpaeo Ha cBoOEYacHe OTPMMaHHSA MOBHOI Ta
focToBipHOi  iHpopmauii npo  ¢hiHaHcoBO-
rocnogapcbkui ctaH baHky Ta pesynbTaTtu ioro
RiANbHOCTI, Yy TOMY u4KCni npo pesynbTaTtu
30BHIWHBLOFO ayaWTy | pesynbTaT  OLiHKK
HauioHanbHum BGaHkom  YkpaiHu  AisnbHOCT
Harnsgosoi paav Ta MNpasniHHA BaHky nig 4ac
OLiHKK edeKTNBHOCTI KopnopaTUBHOro
ynpasniHHA BaHky, a Takox npo cyTTeBi dakTu,
wo BnnueawTb abo MOXyTb BMIMBATKH Ha
BapTiCTb LiHHUX nanepis Ta (abo) poamip goxoay
3a HuMmK, npo Bunyck BaHkoM UiHHWX nanepis
TOLWO.

2.7.4. MNpaBo Ha BinNbHe po3nopsAXeHHA akUisMu.
Y pasi popartkoBoi eMicii akuii BaHky —
nepeBakHe NpaBo akLjoHepa - BNacHUKa NPOCTUX
akuin npuabasaTt posmiwyBaHi baHkom npocri
aKUil Ta iHWi UiHHi nanepn, sKi MOXyTb OyTu
KOHBepTOBaHi B akUii, NpONoOpLUiNHO A0 YacTku
HaneXHWXx WOoMy npPOCTUX akuidh y 3aranbHii
KiSTbKOCTi MPOCTUX aKLil.

2.7.5. [lpaBo Ha HagiiHy Ta edeKTUBHY
peecTpadiio Ta NigTBEPAXEHHS NpaBa BNACHOCTI
Ha aKuii.

2.7.6. OtpumanHs y pasi nikBigayii BaHky
YacTUHM KHoro MmaviHa abo BapToCTi 4YacTUHU
manHa baHky.

2.8. MNpaBo AkuioHepa Ha y4acTb B ynpaBriHHi
baHKkOM peanisyeTbcA 4epes MWOro y4actb Y
3aranbHux 36opax AkuioHepie BaHky.

2.9. baHk BnpoBamkye HeobxiaHi MexaHiamu 3
METOL 3anobiraHHs HenpasoMipHOMY

f) to take part in discussion and voting on

Agenda items;

g) receive in advance from the Supervisory

Board of the Bank / corporate secretary

information on:

- requirements of the legislation of Ukraine,
which are put forward to the members of the
Supervisory Board of the Bank;

- the Bank's procedure for identifying,
evaluating and electing candidates -
members of the Bank's Supervisory Board;

- the profile matrix of the Bank's Supervisory
Board developed by the Bank;

- materials on candidates for positions of
members of the Supervisory Board of the
Bank.

2.7.2. The right to receive dividends.

2.7.3. The right to receive timely full and reliable
information on the financial position of the Bank
and results of its activity, including the results of
the external audit and the results of the National
Bank of Ukraine assessment of the activities of
the Supervisory Board and the Management
Board of the Bank during the assessment of the
effectiveness of the Bank's corporate
governance, as well as on significant facts, that
affect or may affect the value of securities and
(or) the amount of income from them, on issue
of securities by the Bank etc.

2.7.4. The right to a free disposal of shares. In
the case of additional issuance of shares of the
Bank, the shareholder - the owner of ordinary
shares has the preferential right to purchase
ordinary shares and other securities that can be
converted into shares placed by the Bank, in
proportion to the share of ordinary shares
owned by him in the total number of ordinary
shares.

2.7.5. The right to a reliable and effective
registration and confirmation of ownership of
shares.

2.7.6. Receiving a part of its property or the
value of part of the Bank's property in case of
liquidation of the Bank.

2.8. The right of the Shareholder to take part in
management of the Bank is realized through its
participation in  General Meetings of
Shareholders of the Bank.

2.9. The Bank implements necessary
mechanisms to prevent misuse of information
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BuKkopucTaHHio [30[' BaHky B TOMy umchi
iHdpopmaLlii, Lo craHOBUTL BaHKIBCbKY TAEMHULIO
nocagosumn ocobamum baHky Ta iHWWMK
npadiBHukamu baHky, Aki MatoTb AOCTYN A0 Takoi
iHdpopmaLii. BaHk 3abesneuye 36epexenrns 130/
baHky wWwnAxom A[OTpUMMaHHA BUMOr 3aKoHiB
Ykpainn «[lpo iHdopmadilo», «lMpo 6aHkn i
BaHkiBCbKy RiANbHICTbY, «Mpo 3axmucr
nepcoHanbHux aaHux», «lpo puHku kanitany Ta
OpraHisoBaHi TOBapHi PWHKW», HOPMaTUBHO-
npasoBux akTie HauioHanbHoro 6aHky YKpaiHu
Loao BukopucTaHHs 130[.

2.10. lMopsapok opraHrizauii pobotn 3aranbHUX
360pie AKLiOHepiB BUKNAAEHO Y BHYTPILUHbOMY
[okyMeHTi baHky, a came - «[lonoxeHHi npo
3aranbHi 360py AkuioHepiB», sike nybnikyeTbcs
Ha odpilintHoMy canTi baHky.

2.11. BaHk He Bignosinae no 3060B’A3aHHSAX
AkuUioHepa. AKujioHep Bignosigae 3a
3000B'A3aHHAMN  bBaHKy 3rigHO i3 3akoHamu
YkpaiHu Ta Cratytom baHky. AkuioHep Hece
BianoBiaanbHiCTL BigNoBiAHO 40 3aKoHy YKpaiHu
«Mpo B6aHk i 6aHKIBCbKY AisnbHicTb». O60B’A3KN
AKuUioHepa BCTAHOBMIOKOTHCA BUKITIOYHO 32KOHOM.

3. Bumoru go crparerii BaHky

3.1. Harnspoea papa 3arvBepaXye cTparterito
po3utky baHky Ta ESG crparteriio baHky
BigNOBIAHO A0 OCHOBHUX HanpsIMKIB AiANBHOCTI,
BU3HayeHux 3aranbHumKn 36opamu AkuioHepis
BaHky, npo ski matoTb 6yt npoiHopmoBaHi yci
npauiBHukn B baHky.

3.2. Ctpareris po3BuTKy baHKy BU3Ha4yae HasBHe
Micue baHky Ha puHKy 6aHKIBCbkUX nocnyr, KOro
HasiBHi Ta NepcnekTMBHi HGaHKIBCbKI NpOAYKTU Ta
nocnyru, puHku, cdepu Aii, y akmx baxk nnaHye
JOCArTA nepeBarn Hap KOHKypeHTamu, cnocobu
JAOCAMHEHHA 3anf1aHOBaHOro pe3ynbTaTy, a TakoX
noTpebu baHky Wwoao diHaHcoBuX, onepauiiHo-
TEXHONOriYKNX Ta KAAPOBUX pecypciB.

3.3. ESG crparerin BaHky posrnspae ESG sk
cnoci® nokpauleHHsi, OHOBIEHHA Ta mMoAaudikaulii

with restricted access’ of the Bank, including
information which contains banking secrecy, by
officials of the Bank and other employees of the
Bank, who have access to such information.
The Bank shall ensure safekeeping of the
Bank’s information with restricted access in
accordance with the requirements of the Law of
Ukraine “On information®”, "On Banks and
Banking Activity", "On Personal Data
Protection”, "On Capital Markets and Organized
Commodity Markets"; regulations of the
National Bank of Ukraine regarding the use of
information with restricted access.

2.10. The procedure of operation of the General
Meeting of Shareholders is laid down in the
internal document of the Bank, namely - the
Rules of Procedure of the General Meeting of
Shareholders, which is published on the official
web site of the Bank.

2.11. The Bank shall not be held liable for the
obligations of the Shareholder. The
Shareholder shall bear responsibility for the
obligations of the Bank in accordance with the
laws of Ukraine and the Articles of Association
of the Bank. The Shareholder shall bear the
responsibility in accordance with the Law of
Ukraine “On Banks and Banking Activity”. The
Shareholder's obligations are established
exclusively by law.

3. Requirements to the Bank’s strategy

3.1. The Supervisory Board approves the
Bank's development strategy and Bank's ESG
strategy in accordance with the main areas of
activity determined by the General Meeting of
Shareholders of the Bank, about which all
Bank’s employees should be informed.

3.2. The Bank's development strategy defines
the place of the Bank on the market of banking
services, its existing and prospective banking
products and services, markets, areas in which
the Bank intends to outperform its competitors,
ways to reach the planned results, as well as
the Bank's needs in financial, operational,
technological and human resources.

3.3. The Bank's ESG strategy considers ESG
as a way to improve, renew and modify its own

1 IHdopmalia 3 obmexeHum goctynom (I130[]) Bavky — BiaoMOCTi, WO MICTATL 6aHKIBCbKY, KOMEpUiHy TaeMHWUi, nepcoHanbHi AaHi,

iHhopmaLilo, Aka CTOCYETbCA 3aiicHEeHHs BaHkom (iHaHCOBOrO MOHITOPUHIY, KOHGiAEHUIWHY abo iHcalipepchbky iHOpMaLlilo, BNaCHUKOM
akux € BaHk, aBo Aki € npegmeToM npodeciiHoro, Ainosoro, BUpobHUYOro, komepuiliHoro Ta iHwux iHTepecie Barky / Information with
restricted access of the Bank — information containing banking and commercial secrets, personal data, information related to the
implementation of financial monitoring by the Bank, confidential or insider information, the owner of which is the Bank, or which is the subject

of professional, business, industrial, commercial and other interests of the Bank
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BnacHoi [AifnbHOCTI y 3B'A3KYy 3 HOBUMWU
BMKNUKaMXU Ta MOCTYNoBUM Mepexoaom Ao
cranoro Ta 3banaHcoBaHoro BefeHHs GisHecy,
BU3Ha4Yao4M HasBHI Ta NOTEHUiWHi MO3WUTMBHI Ta

HeratuBHi ESG BnnuBu 6aHky, HasiBHi Ta
nepcnekTMBHi 6aHKiBCbKi «3eneHi» Ta crani
NPOZYKTU Ta nocnyrk, MNOTEHUiNHIi  PUHKK
«3eNneHnx» Ta  cTanuMx  NpoAykTiB,  uini

NOCTYNOBOro  BNPOBafPKEHHA OOBKINbHUX Ta
couianbHUX MpWHUMNIB Ta CcTaHAapTiB B
onepauiiHy AisnbHICTb 6aHKy, a TakoX cnocobu
DOCArHEeHHsA 3annaHoBaHWUX Uinen.

3.4. Harnsposa papa 3abeaneuye BignosigHiCTb
cTpaTerit baHKy OCHOBHUM HanpsiMaMm AisnbHOCTI
baHky, Bu3HavyeHum 3aranbHumu 36opamu
AkuioHepiB, a TakoX cTparerii ynpaBniHHA
pu3ukiB Ta npodpinto pusukis baHky.

3.5. Peanisauis ctpaterii po3Butky BaHKy
noknapaeTbcs Ha lNpaeniHHA baHky. Harnsgosa

paga 3abesneyye nNOCTIMHWA KOHTPONb 3a
peanisauieto ctparerii BaHky.
3.6. Peanizsauin ESG crparerii  BaHky

noknapaeTbes Ha lNpasniHHA BaHky Ta ronoBHoOro
pusuk-meHegxkepa (CRO). Harnspoea paga
3abesneyye NOCTINHUIA KOHTPONb 3a peanisaLicto
ESG crparerii baHky.

3.7. Crpareria baHky OHOBRIETLCA BIANOBIAHO
A0 3MiH PUHKOBUX YMOB.

3.8. Harnspoea papa 3abeanedyye HagaHHA
HauioHanbHomy 6aHky YkpaiHn y BW3HaueHi
CTPOKW 3MiHU [0 OCHOBHUX HanpsAMIB AisnNbHOCTI
BaHky, cTpaTerin baHky Ta aMiHM 4O HuX.

4. digyuiapHi 060B’A3KM

4.1. KepiBHukun bBaHky (20nm08a ma uneHu
Haensidoeoi padu baHky, 2omnosa, (020
3acmynHuku ma uyneHu [lpaeniHHs bBaHky,
eonosHul byxazanmep baHky) 3060B'si3aHi QiATY B
iHTepecax baHky, pgoTpumyBaTuCA  BUMOr
3aKoHOAABCTBA, MNOSIOXEHb CTATyTy Ta iHLIKUX
BHYTPILWHIX AOKyMeHTiB Banky BignosigHo Ao
3akoHopaBcTBa  YKpaiHM  Ta  cTaHpapTis
HaHKiBCbKOro Harnagy.

KepisHuku BaHky HecyTb BignoBiganbHicTs nepen
BaHkom 3a 36uTkuW, 3aBaaHi BaHky TxHiMK giamu
(bespisnbHicTIO), 3rigHO i3  3akoHOM. SKLWO

activities in connection with new challenges and
gradual transition to sustainable and balanced
business operations, defines the existing and
potential positive and negative ESG impacts of
the bank, existing and prospective banking
"green" and sustainable products and services,
potential markets for "green" and sustainable
products, targets for  the gradual
implementation of environmental and social
principles and standards in the Bank's
operational activities, as well as ways to reach
the planned results.

3.4. The Supervisory Board ensures alignment
of the strategies of the Bank with the main
directions of the Bank’s activity, as defined by
the General Meeting of Shareholders, as well
as with the risk management strategy and risk
profile of the Bank.

3.5. The Management Board of the Bank shall
be responsible for the realization of the Bank’s
development strategy. The Supervisory Board
ensures regular control over the realization of
the Bank’s strategy.

3.6. The Management Board of the Bank and
the Chief Risk Officer (CRO) shall be
responsible for the realization of the Bank’s
ESG strategy. The Supervisory Board ensures
regular control over the realization of the Bank’s
ESG strategy.

3.7. The Bank's strategy is updated in
accordance with changes of market conditions.

3.8. The Supervisory Board ensures
submission to the National bank of Ukraine in
the defined terms — changes to the main
direction of activity of the Bank, strategies of the
Bank and changes to them.

4. Fiduciary duties

4.1. Executives of the Bank (Chairman and
Members of the Supervisory Board, Chairman,
Deputy Chairman and Members of the
Management Board, Chief Accountant of the
Bankare obliged to act in the interests of the
Bank, to comply with the requirements of the
legislation, the provisions of the Articles of
Association and other internal documents of the
Bank in accordance with the legislation of
Ukraine and banking supervision standards.

The Bank's executives are liable to the Bank for
damages caused to the Bank by their actions
(inaction), in accordance with the law. If several
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BignoBiganbHICTb HecyTb pAekinbka ocib, ix
BignoBiaanbHicTb Nnepeg baHkom € conigapHoto.

MpaBouMH LWOAO YCYHEHHA 4N  OBMEXeHHs
BignosiaanbHoCcTi nocapoBux oci6 BaHky
(eonoea ma uneHu Haensdoeoi padu baHKy,
eonoea, 1020 3acmynHUKU ma 4neHu llpaeniHHs
BaHky, kopriopamuseHuil cekpemap) 3a BYNHEHHS
Heno6pocoBiCHUX AiN € HIKYEMHUM.

4.2. OpHieto 3 pyHAAMEHTaNbHUX KOHLUENLin, Wwo
noknageHa B OCHOBY  KOpMopaTUBHOMO
ynpaeniHHS, € KOHLenujis digyuiapHux
obor’a3kis. PigyuiapHuin 060B’A30K iCHYE Tam, Ae
oaHa ocoba, knieHT abo BnacHWMK noknagae
ocobnuey Hagito abo BUCNOBNIOE AOBIPY iHLWIN
ocobi, digyuiapy Ta NokNafaaeTbcA Ha HLOrO, Y
TOW 4ac K digyuiap aie B iHTepecax Ljei ocobu
Ha BracHWWA po3cyf 3 BUKOPUCTAHHAM BMacHOro
nocsigy.

4.3. odigyuiapHi 060B’A3KM nNOKMafalTbCA Ha
kepiBHUKIB BaHKy, ki BignosigaloTb 3a
ynpaBniHHA Ta KOHTpONb 3a AisnbHiCTIO BaHky.
3rigHo i3 3akoHom YkpaiHn «[po 6aHkM i
6aHKiBCbKy  AiAnNbHICTb»  KkepiBHUKM  BaHky
3000B’A3aHi [iATY Ha KOPUCTb baHKy Ta KNIiEHTIB i
cTtaBuTh iHTepecn baHky Buwe BnacHux. [o
digyuiapHux oboB’'siskiB HanexaTb ABa Takux
OCHOBHMX 060B’'A3KA: OBOB’A30K NOANBHOCTI Ta
060B’'A30K A6aknNMBoro craBneHHs.

4.4, 3ripHo 3 060B’A3KOM NOANBHOCTI KEpPiBHUKK
BaHky noBuWHHI fisTh 406pPOCOBICHO Ta PO3YMHO B
iHTepecax baHKy, NOBHICTIO PO3KPUTU YCi HasBHI
Ta NOTeHUiHi koHdNIKTK iHTepecis woao cebe,
He BMKOPWUCTOBYBaTW BNacHy nocaay B ocobuctux
iHTepecax 3a paxyHOK uYu 3i LWKoaol Ans
iHTepeciB baHky, HaaaBaTk nepesary iHTepecam
BaHky, Woro BKNagHWKIB Ta  KpeawuTopis,
yXBanioBaTW He3anexHi pilleHHA Ta CnpuAaTH
[OCArHeHH0 baHKoM ycnilHUX pe3ynbTarTis.

4.5. O6oB'A30Kk AGaANNMBOro CTaBNEHHA BMMarae
Bii KepiBHMKIB bBaHKy pgiaTM cnokiiHo, 3
YCBiAOMIEHHAM N NovyTTAM MopanbHoi
BiAMOBIAANbHOCTI 3a CBOW  NOBEAiHKY, CBOI
BUMHKU nepeg camum  coboto, noabmw,
CYCNiNbCTBOM | NpPUAMATK pilleHHA Ha nigcTasi
Bciei HeobxigHoi iHdopmauji. BignoeigHo Ao
3akoHy YkpaiHu «[lpo 6GaHku | 6aHKIBCbKY
DiAnNbHICTb»  KepiBHMKM bBaHKky  3060B’A3aHi
CTaBUTUCA 3 BIANOBIAANBHICTIO A0 BMKOHaHHSA
cBOiX cny>x6oBux 060B’A3KIB, NPUMAMaTA pPiLLEHHSN
B MeXaxX HajaHux  MNOBHOBaXeHb,  He
BUMKOpUCTOBYBaTU cnyxboBe cTaHoBUWE Y
BMacHuUX iHTepecax Ta 3abeaneunTtin 36epexeHHs
Ta nepefady ManHa Ta [OKyMeHTiB BaHky npwu

persons are liable, their liability to the Bank is
joint and several.

An agreement (deed) to remove or limit the
liability of the Bank’s officials (Chairman and
Members of the Supervisory Board, Chairman,
Deputy Chairman and Members of the
Management Board, corporate secretary) for
committing dishonest actions is null and void.

4.2. One of the fundamental concepts of the
corporate governance is the concept of
fiduciary duties. A fiduciary duty exists where
one person, client or owner puts special trust or
expresses confidence in another person,
fiduciary, and relies on him/her, while fiduciary
acts in the interest of this person at his/her own
discretion using his or her own experience.

4.3. Fiduciary duties are assigned to the Bank's
executives who are responsible for managing
and controlling the activities of the Bank.
According to the Law of Ukraine "On Banks and
Banking", the Bank's executives shall act in
favor of the Bank and clients and to set the
Bank's interests above their own. Fiduciary
duties include two of these basic duties: the
duty of loyalty and the duty of care.

4.4. In accordance with the duty of loyalty, the
Bank's executives must act in a good faith and
reasonably in the interests of the Bank, fully
disclose their real and potential conflicts of
interest and should not use their own positions
in the personal interest at the expense or
harming the interests of the Bank, give priority
to the interests of the Bank, its depositors and
creditors, make independent decisions and help
the Bank achieving successful results.

4.5. The duty of care requires from the Bank's
executives to act calmly, with awareness and a
sense of moral responsibility for their behavior,
their actions to themselves, people, and society
and make decisions based on all the necessary
information. In accordance with the Law of
Ukraine "On Banks and Banking", the Bank's
executives are obligated to take responsibility
for the performance of their official duties, to
make decisions within the granted authorities,
do not use the official position in their own
interests and ensure the preservation and
transfer of the property and documents of the
Bank during the dismissal of executives from
office. In making decisions, executives can rely

1N
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3BiNbHEHHI KkepiBHWKIB 3 nocagu. [lig uyac
NPUAHATTS piLeHb KePIBHUKK MOXYTb
noknagaruca Ha iHcgopmMauilo, Lo HagaeTbcA
npauiBHukamn baHky, a TakoX HaliMaHUMK
KoHCcynbTaHTamu. OpHak, UA MOXNMBICTb He
3BiNbHAE KepiBHWKIB Bif X BignosiganbHOCTI 3a
NPUAHATTA HEe3aneXHUX pilLeHb.

5. KoHdnikt iHTepeciB.
noB’si3aHuMuU ocobamu

Onepauii 3

5.1. OcHoBHi AinoBi iHTepecM Ta CTaTyTHI
30608’'A3aHHA BaHky nonsratoTb y 3abeaneyeHHi
Toro, w06 ocobucTi iHTepecn KepiBHWKIB Ta
npauiBHuKiB BaHKy He 3aBAaBanu LWKOAW AiINOBUM
iHTepecam | 3060B'A3aHHAM baHKy Ta W#oro
KnieHTaMm.

5.2. KepiBHuku Ta iHWi npauiBHukn BaHky MaloTb
YHMKaTU KOHMMIKTY iHTepecie y cBoil poboTi Ta
BpaTi camoBiaBiA Big y4acTi B NPUAHATTI pileHb,
AKLLO B HNX iCHYE KOHMNIKT iHTepeciB, AKUA He Aa€
M 3MOrM HanexHUM YMHOM BUKOHYBaTW CBOI
diayuiapHi o6oB’'ssku B BaHky.

5.3. KoHonikT iHTepeciB TiCHO noB'si3aHUi 3

NOPYLUEHHAM o60oB’sA3Ky NOANbHOCTI.

XapaktepHVUMM npuknagamu KoHGNIKTy iHTepecis

€:

- nepebyBaHHA 6nM3bLKOro poauya i KepiBHUKa
BaHky y BigHOCMHax  yHKUiOHanNbHOT
B3aemMofil BHacnNi4ok BWMKOHAHHSA, peanisauii,
CYNPOBOMKEHHA, MNOTrOAXEHHS, KOHTPOMo
OOHMX i TUX Xe PYHKUIW / 3aBAaHb;

- BUKOPWUCTaAHHA BNAcHOi nocagu KepiBHUKa
BaHky ans DOCArHeHHs ocobuncTunx
(npuBaTHUX) iHTepeciB abo iHTepeciB ocib, ki
€ noe'AsaHuMK 3 bBaHKOM uepe3 Lpboro
KepiBHWKa;

- NpUAHATTA ByAb-SIKMX NOAAPYHKIB YM BUrog,
WO BNMMBaOTb Y4M MOXYTb BMNIMHYTU Ha
He3anexHicTe Ta HeynepeaXXeHicTb;

- YKnageHHs kepiBHUkom BaHky Big imeHi BaHky
6yab-akux yrog (B T. Y. NPOBEAEHHS onepaLlii)
3 coboto abo 3i cBOIMU BNU3bKUMU poanyamu;

- BMKOPUCTaHHA BnacHocTi baHky B ocobuctmx
uinsx;

- BUKOpMUCTaHHA abo po3KpUTTA KOHDIAEHUINHOT

iHdopmaLyii;
- HasBHICTb eKoHoMmiYHOT abo diHaHcoBOl
3aiHTepecoBaHOCTI B BiANbHOCTI

nocTtayanbHWKIiB, KMIEHTIB, 3aiHTepecoBaHuX
oci6 abo KOHKypeHTiB BaHky.

5.4. MNoTeHUiNHWIA KOHNIKT iHTEepeciB BUHUKAE B

kepiBHMKa bBaHky, konu baHk posrnsaac
MOXIUBICTb 38iACHEeHHS TpaHcakwuil 3
NOTEHUinHNM abo LiINCHUM KSTiEHTOM,

on information providled by the Bank’s
employees, as well as hired consultants.
However, this opportunity does not relieve the
executives of their responsibility for making
independent decisions.

5. Conflict of interest. Operations with
related parties

5.1. The main business interests and statutory
obligations of the Bank are to ensure that the
personal interests of the Bank's executives and
the Bank's employees do not harm the business
interests and obligations of the Bank and its
clients.

5.2. Executives and other employees of the
Bank should avoid conflicts of interest in their
work and withdraw from participation in
decision-making, if they have a conflict of
interest that prevents them from proper
fulfilment of their fiduciary duties in the Bank.

5.3. The conflict of interest is closely connected
to the violation of the duty of loyalty.
Specific examples of conflicts of interest are:

- relations of functional interaction of a close
relative and an executive of the Bank as a
result of fulfilment, implementation,
support, approval, control of the same
functions / tasks;

- use of own position of an executive of the
Bank to achieve personal (private) interests
or interests of the persons who are related
with the Bank through this executive;

- acceptance of any gifts or benefits that
affect or may affect independence and
impartiality;

- conclusion by a Bank's executive on behalf
of the Bank of any agreements (including

carrying out transactions) with
himself/herself or with his/her close
relatives;

- use of the property of the Bank for personal
purposes;

- use or disclosure of confidential information;

- presence of economic or financial interest in
activities of suppliers, clients, interested
persons or competitors of the Bank.

5.4. A potential conflict of interest of an
executive of the Bank arises, when the Bank
considers a possibility of carrying out a
transaction with a potential or existing client,
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KOHTpareHToM, KpeauTopom,
nocTavanbH1MKOM nocnyr,
pagHUKOM/KOHCYNIbTaHTOM abo iHWuUM Ainosum
NapTHEpoM, SKWA € noe’A3aHol 3 baHkoMm
0cobo1o Yepes Liboro KepiBHUKa.

nosn4vyarbHUKOM,

5.5. Niaxoan BaHky A0 ynpaBniHHA KOHMMIKTOM
iHTepeciB pPO3KPUTO y BignosigHOMY
BHYTPILLHbOMY perynaTuBHOMY AOKyMeHTI baHky,
AKWIA 3aTBEPAXKYETLCA Harnsaoeoto paaoto.

5.6. KepiBHukn BaHky 3060B's3aHi 3anobiratu
BMHUKHEHHIO KOHONIKTIB iHTepeciB y baHky Ta
cnpuaTh ix BperyniosaHHio. KepiBHukn bBaHky
3000B'A13aHi  yTpUMyBaTUCA Bif4 BYWMHEHHA Oii
Ta/abo nNPUIHATTA pilleHb, SKWO Ue MOXe
Npu3BecTn 40 BUHUKHEHHA KOHMIIKTY iHTepecis
Ta/abo nepelkomKaTU HanNEXHOMY BWUKOHAHHIO
Takumu ocobamn cBoiX nocanosux obos’A3KiB B
iHTepecax baHky. Y Takux Bunapkax KepiBHUK
BaHky, ik € 4neHom KonerianbHOro oprady,
NOBWHEH YTPMMYBATUCh Bif ronocyeaHHs 3 6yab-
AIKOrO NUTaHHA, Ae BUHMKAe abo MoXe BUHUKHYTH
KOHpNIKT iHTepecis, abo skwWwo o06’ekTuBHICTL abo
30aTHICTb HaNeXHUM 4YMHOM BUKOHYBATKM CBOI
306oB’'A3aHHA nepes bBaHkom MoXyTb ByTn
nopyweHnmn. KepisHukn bBanky 30608B’s3aHi
CBO€YacHo iHhopmyBaTH, BiANOBIAHO A0 AitOHMUX
npoueayp baHky, NpPO  HasBHICTb Yy HUX
KOHpNIKTY iHTepecis.

5.7. Yroam, WO 34iNCHIOITLCS 3 NOB'SI3aHUMU 3
BaHkom ocoGamu, He MoOXyTb nepepbavaTu
YMOBM, LLIO HE € NOTOYHUMMN PUHKOBUMMN YMOBaMMU.

5.8. T[lpouec BU3HAYEeHHA Ta BUABNEHHSA
noe’sisaHux 3 baHkom oci6, NopsAOK 3AIACHEHHSA
yrog 3 HUMW, npouec 3AIACHEHHs Harnapy 3a
TaKAMK onepauisMn, a TaKoX 3aTBEPMKEHHS i
nepernsa onepaudiy i3 Noe’AasaHnMu 3 BaHkoM
ocobamu pernameHTyeTbCcs BiANOBIAHUMU
BHYTpILLHIMK Npoueaypamu baHky.

6. 3B0OpOTHMI 3B'A30K (paHHE iHbOPMYyBaHHS)

6.1. KopnopatuBhi uiHHOCTI bBaHky BW3HalOTb
BENUKe 3Ha4YeHHA CBOEYACHOro Ta BiABEpTOro
obroBopeHHs npobriem. Y 3B'si3ky 3 uum baHk
3anpoBapkye MeXaHi3m KOHdpiaeHUinHoro
NOBIAOMNEHHA NPO HENPUAHATHY NOBEAHKY B
BaHky/nopyweHHss B AgisnbHocTi BaHky, skui
nepepbavae 3abeaneveHHA 3axUCTy NpauiBHUKIB,
LLIO 3AINCHIOIOTL Take NOBIAOMIEHHS.

counterparty, borrower, creditor, service
provider, advisor / consultant or another
business partner who is related with the Bank
person through this executive.

5.5. The Bank’s approaches to the
management of conflict of interest are disclosed
in the relevant internal regulatory document of
the Bank, which is approved by the Supervisory
Board.

5.6. The Bank’'s executives shall prevent the
conflict of interests in the Bank and aid in their
resolution. Bank’s executives shall refrain from
taking actions and/or making decisions if such
may lead to a conflict of interests and/or hinder
the proper exercise of their functions in the
Bank’s interests. In such cases, an executive of
the Bank, who is a member of the collegial
body, shall abstain from voting on any matter
where a conflict of interest arises or may arise,
or where the objectivity or the ability to properly
perform its obligations to the Bank may be
impaired. The Bank’s executives shall timely
inform, in accordance with the Bank’s effectives
procedures, that they have a conflict of interest.

5.7. Agreements that are concluded with
persons, who are related with the Bank, cannot
provide for terms and conditions that are not
current market conditions.

5.8. The process of defining and identifying of
related with the Bank persons, the procedure of
concluding agreements with them, the process
of supervising such operations, as well as
approving and reviewing operations with related
with the Bank persons are regulated by the
relevant internal procedures of the Bank.

6. Feedback (early informing)

6.1. The Bank's corporate values recognize the
importance of timely and open discussion of
issues. In this regard, the Bank implements a
mechanism for confidential reporting of
unacceptable behavior in the Bank / breach in
the activity of the Bank ensuring of the
protection of the employees who makes such
notification.

an
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6.2. PaHHe iHopMyBaHHSA CTOCYEThCA
HeHaneXHoi noBefiHKM, 30KpeMa LlaxpawcTea
abo kopynuii B baHKy, NOpyLUEHHS ETUMHUX HOPM,
BaHkiBcbkunx MONITUK abo npaswn,
MapHoTpatcTBa abo HeHaneXHoro ynpasriHHsA
pecypcamu bBaHky, 3noBxvBaHHA crnyx6oBuUM
CTaHoBWULLEeM, NoBeAiHkY, Wo 3asaae abo cnpuse
3HAYHIN LWKOAI CYCniNbCTBY, MOXe 3alLKOAUTK
3fiMcHeHHIo onepauin abo ynpaeniHHio BaHkom, a
TaKoX 3amMaxiB Ha BUMHEHHS Takux 4iN.

6.3. Y baHky 3anpoBampkeHO npoueaypu, fKi
nepeabayaioTe  HeobxigHi  MexaHismu, 3a
AONOMOrol0 AAKUX NpauiBHUKM BaHKy matoTb 3Mory
iHbopMyBaTVM nNpo CBOI CyTTeBi Nig4o3pu LIOAO

BUNagkie HENPUAHATHOI nosefiHkK B
BaHky/nopywerHs B OiANbHOCTI BaHky
He3anexHo Big BHYTPILIHbOT cucremun
cybopaunHauii.

6.4. Cuctema paHHbLOro iHpOpMyBaHHA BKIlOYaE
MexaHiaMu 3abesneveHHs 3axUcTy npauiBHUKIB.
Harnsgosa paga Ta [lpaeniHHA BaHky MaloTb
BCEMIpPHO 3axuwjaTtu npawiBHWKIB, AKi
iHpOPMYIOTb NPO NPOTU3AKOHHI, HeeTuuHi abo
CYMHIBHI fAil, Big nNpsMUX i onocepenkoBaHWUX
ANCUUNNIHAPHUX CaHKUi Ta iHWWX HeraTuBHUX
HacnigKie A, BUMHEHUX BiANOBIAHO A0 YMHHOI B
BaHky npouenypv nNpo NOpAAOK NOBIAOMNEHHSA
MpPO HEETUYHY NOBEeniHKY.

7. QDisnbHicte Harnsgosoi
KomiteTn Harnsposoi pagu

paau baHky.

7.1. Harnspgosa pafa € konerianbHAM OpraHomMm,
WO 3AIACHIOE 3aXWCT NpaB BKNAAHWKIB, iHLWKX
KpeauTopiB Ta yvacHwka/akuioHepa BbaHky, i B
Mexax KoMneTeHUi, BU3Ha4YeHoi
3aKOHOZABCTBOM Ta CTaTyTOM BaHKy, KOHTpone
AianbHicTb lMpaeniHHa Banky. HarnspoBa paga
He 6epe y4acTb B NOTOYHOMY ynpaBriHHi BaHky.

7.2. Harnsgposa papna baHky Hece noBHY
BiANOBiganbHICTb 3a AiANbHICTL Ta iHAHCOBUIA
ctaH baHky, 3abe3sne4eHHA (YHKUiIOHYBaHHA Ta
KOHTpOMb 3a edEKTUBHICTIO KOMMNMEKCHOI Ta
afeKBaTHOI CUCTEMU BHYTPIWHbLOMO KOHTPOMO
BGaHKy, y TOMy uucni cucTeMu YynpaeniHHA
pu3nKamu, BHYTPIiLLHbOrO ayauTy.

7.3. HarnspoBa papa 3000B'A3aHa BXuBaTh
3axofiB wWopdo  3anobiraHHA  BUHMKHEHHIO
koH(NikTiB iHTepeciB y BaHky Ta cnpuATM ix
BperynioBaHHo. Harnsposa paga 3060B'A3aHa

6.2. Early informing refers to malpractice,
including fraud or corruption in the Bank,
violation of ethical norms, Bank’s policies or
rules, excessive or inappropriate management
of the Bank's resources, abuse of office,
behavior that causes or contributes to
significant harm to society, may impair the
performance of transactions or management by
the Bank, as well as attempts to commit such
acts.

6.3. The Bank introduced procedures that
provide for the necessary mechanisms through
which the Bank’s employees can inform about
their significant suspicions about cases of
unacceptable behavior in the Bank / violations
in the Bank’s activity regardless of the internal
system of subordination.

6.4. The system of early informing includes
mechanisms  for  ensuring  employees
protection. The Supervisory Board and the
Management Board of the Bank should protect
employees, who inform of illegal, unethical or
doubtful actions, from direct and indirect
disciplinary sanctions and other negative
consequences of actions taken in accordance
with the acting procedure about the order of
notification about unethical conduct in the Bank.

7. Activity of the Supervisory Board.
Committees of the Supervisory Board

7.1. The Supervisory Board is a collegiate body
that protects the rights of depositors, other
creditors and the Bank's
Participant/Shareholder, and shall control the
Management Board activites within its
competence, specified by the legislation and the
Bank’s Articles of Association. The Supervisory
Board does not participate in the day-to-day
management of the Bank.

7.2. The Supervisory Board of the Bank bears full
responsibility for the Bank's activities and
financial position and ensuring of functioning and
control over comprehensive and adequate
internal control system of the Bank including the
system of the risk management, the internal
audit..

7.3. The Supervisory Board shall undertake
measures to prevent conflicts of interest in the
Bank and facilitate their settlement. The
Supervisory Board shall inform the National
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nosigomnaTu HaujioHansHomy 6aHky YkpaiHun npo
KOHGNIKTU iHTepeciB, Lo BUHUKAIOTL Y BaHky.

7.4. CraryT Ta [NonoxeHHs npo Harnsaosy pagy
BaHky  4iTkO BU3HAYaKOTb KoMneTeHL,ilo,
CTPYKTYpY, (opmyBaHHA Ta nopsaok poboTu
Harnsposoi pagu.

7.5. OpHnM i3 ronoBHUX 3aBgaHb Harnsgosol
pagn baHky € 3abeanevyeHHs npusHa4eHHA B
baHky edeKkTMBHOro KepiBHALTBA, a TakKoX
KepiBHUKIB nigpo3ainis koHTpon. Harnsgosa
paja npusHayae Ta 3BiNbHAE ronoBy Ta uneHis
MpaBniHHA, KepiBHWUKIB NiQpPO3AiNiB KOHTPOMIO
(kepiBHWKa niapo3Aainy BHYTPILLHLOrO ayauTy,
ronosHoro pusuk-meHempkepa banky (CRO) Ta
rONoBHOrO  KOMNNaEHC-MmeHemkepa BaHky
(CCO)).

Harnspoea paga baHky npusHadae npadiBHuKa
baHky, BignoBiganbHoOro 3a  npoBefeHHsA
¢iHaHCOBOro MOHITOPUHIY B baHKy, B NopsAaky,
BU3Ha4YEHOMY 3aKOHOAABCTBOM YKpaiHW.

7.6. Harnsposa paga sabesnedye opraHisauiio

eEeKTMBHOr0O  KOpPNopaTUMBHOro  ynpasriHHsS
BianoBiaHo Ao npyUHUMNI8 (kopexcy)
KOPNopaTUBHOrO  YrpaBniHHA, 3aTBEPMKEHUX

3aransHumu 36opamu, 34INCHIOE KOHTPONb 3a
fdisncHictio  lMpaeniHHA  BaHky, nigpo3sainis
KOHTPOSIO, KOPNOPATUBHOIO CEeKpeTaps, a Takox
3a 3abe3aneyeHHAM 3axUCTy NpaB BKIAAHUKIB,
iHLUMX KpeauTopiB Ta y4acHUKIB BaHky.

7.7. Harnspoea paga KOHTPOMKOE BiAnNOBIAHICTb
fianbHocti  BaHky 3akoHopgaBcTBY  YKpaiHu,
notpumaHHa CraTtyty baHky Ta craHpaptam
npodecinHnx ob’eAHaHb, AiA AKUX NOWNPIOETLCA
Ha baHk. Y 3B’A3ky 3 uum Harnsposa paga mae
npaBo nepeBipATU AaHi obniky Ta 3fQiACHEHHA
Byab-AkMx ynpasniHCbkux yHKUIA B BaHky.
Harnsgosa paga saTtBepaXye pidHY diHaHcoBY
3BiTHICTb, nNepeBipse pe3ynbTaTh iHAHCOBO-
rocnoaapcbkoi AiANbHOCTI 3a BIQNOBIAHWA piK,
BKOYAOMM  NpoMo3uulii  wWoao  posnoginy
npnbyTky abo 3aTBepAXEHHS NOPsSAKY NOKPUTTA
36uTtkiB baHky, Ta nogae cBOi KOMeHTapi 4O HbOro
Ha po3rnsg 3aranbHux 36opis.

7.8. Harnsagoea papa, 3a HeoOXigHICTIO, MOXe
YyTBOPIOBATU MNOCTINHI YA TUMYacoBi KOMITETU 3
yucna i uYneHiB ONs BUBYEHHS | NIAroToBKW
nuTaHb, WO Hanexatb [0  KoMneTeHuii
Harnsgoeoi pagun. Harnsgoea paga Moxe
yTBOPIOBaTW iHLLI KOMITETW.

Bank of Ukraine about conflicts of interest arising
in the Bank.

7.4. The Bank’s Articles of Association and the
Rules of Procedure of the Supervisory Board
clearly define the competence, structure,
formation and the procedure of work of the
Supervisory Board.

7.5. One of the main tasks of the Bank's
Supervisory Board is to ensure appointment of
an effective management and heads of the sub-
divisions of control in the Bank. The Supervisory
Board appoints and dismisses chairman and
members of the Management Board, heads of
the sub-divisions of control (head of the Internal
Audit sub-division, head of the Risk Management
Chief Risk Officer of the Bank (CRO) and Chief
Compliance Officer of the Bank (CCO)).

The Supervisory Board of the Bank appoints an
employee of the Bank responsible for financial
monitoring in the Bank, in accordance with the
procedure defined by the legislation of Ukraine.

7.6. The Supervisory Board ensures the
organization of effective corporate governance in
accordance with the principles (code) of
corporate governance approved by the General
Meeting, controls the activity of the Management
Board of the Bank, of the sub-divisions of control,
of the corporate secretary and controls that the
protection of the rights of depositors, other
creditors and participants of the Bank is
provided.

7.7. The Supervisory Board controls that the
Bank’s activity is carried out in accordance with
the legislation of Ukraine, compliance with the
Articles of Association and standards of
professional associations, the effect of which
extends to the Bank. In connection with this, the
Supervisory Board has the right to verify the
accounting records and the implementation of
any management functions in the Bank. The
Supervisory Board approves the annual financial
statements, examines the results of financial and
economic activities for the relevant year
including proposals for the distribution of profit or
approval of the procedure for covering the
Bank's losses, and submits its comments to it to
the General Meeting.

7.8. The Supervisory Board may establish
permanent or temporary committees from
among its members, in order to study and
prepare issues that belong to the Supervisory
Board competence. The Supervisory Board may
create other committees.

A A
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7.8.1. Harnaposa papa 3060B'si3aHa yTBOpUTU

TaKi MOCTINHO Bilodi KOMITeTU:

* KOMITET 3 nUTaHb ayauTy (ayauTOpCbKUiA
KOMiTeT);

® KOMITET 3 YNpaBniHHA pU3NKamu;

e KOMITET 3 NTaHb BUHAropoa.

7.8.2. Y baHky ctBOpeHo komiteT Harnsposoi
pagn 3 nNuTaHb ayawuTy, KOMITET 3 ynpaBniHHA
puUsuKaMK Ta KOMITET 3 NUTaHb BUHAropoau Ta
npusHayeHb.  «llonoxeHHs npo  KoMiTeTu
Harnsposoi paan BaHKy» BU3Ha4ae opranizauito,
NOBHOBAXEHHSA, NOPSAAOK AIANbHOCTI, CKNUKaHHA
Ta npoBefeHHs 3acifgaHb komiTeTie Harnsposoi
pagu. Harnsposa papga 3abesnevye HasBHICTb
NONOXeHb LWOAO AiANbHOCTI BCIX CTBOPEHUX
komiTeTiB Harnsgoeoi pagu.

7.9. 3a niacymkamu poky Harnsgosa papa
3MINCHIOE  LWOPIYHY  OUiHKY  edeKTUBHOCTI
AiAanbHoCTi HarnsaoBoi pagu 3aranom Ta KOXXHOro
yneHa Harnsposoi pagu 30Kpema, KOMITETIB
Harnsgosoi  pagwm, OUiHKYy  BignosigHOCTI
KonekTuBHOI npwuaartHocTi Harnsgosoi  pagu
po3Mipy bamHky, cknapHocti, obcsram, Buaam,
Xapakrtepy 3pfiicHioBaHux baHkom onepauin,
opraHisauiHin CTpyKTypi Ta npodinio puanky
BaHKy 3 ypaxyBaHHSAM ocobnuBocTel 4isnbHOCTI
BaHky sik cucTeMHO BaXnMBOro (3a HasiIBHOCTI
Takoro crartycy) ta/abo AianbHOCTI 6aHKiBCbKOI
rpynu, Ao cknapy sikoi BxoauTb baHk, a Takox
BXWBa€ 3axodiB 3 YAOCKOHaNeHHA MexaHi3MiB
AianbHOCTi Harnsgoeoi pagwn 3a pesynbTaTamu
Takoi ouiHkW, Ta 3BiTye nepep 3aranbHUmu
36opamu npo cBO AIANbHICTD.

7.10. HarnspoBa papga 3AIMCHIOE  OLHKY
eeKTMBHOCTI  opraHisauii  koprnopaTUBHOro
ynpasniHHA B BaHky Ta BU3Hauyae ii BignoBigHiCTb
po3mipy baHky, cknagHocTi, obcsram, Buaam,
xapakTepy 3piicHioBaHux 6aHkoM onepauii,
opraHisauiviHii cTpykTypi Ta npodinio pusnky
BaHky 3 ypaxyBaHHAM ocobnuBocTel 4iasnbHOCTI
BaHKy AK CUMCTEMHO BaXNMBOro (3a HasBHOCTI
Takoro craTtycy) Ta/abo gisanbHocTi 6aHKiBCbKOT
rpynu, 4o cknapy skoi BxoauTb baHk. Harnspoea
papa 3abeaneuye, y pasi HeoGXiQHOCTI, BXUTTA
3axofiB  WOA0 YCYHEHHA  Heponikis  Ta
BAOCKOHaNeHHA opraHisauii kopnopaTUBHOMO
ynpaeniHHA 3 ypaxyBaHHAM pes3ynbTaTiB TaKkoi
OL|iHKM.

7.8.1. the Supervisory Board is obliged to form
the following permanent committees:

e audit committee;

e risk management committee;

e remuneration committee.

7.8.2. The Bank established the Audit
Committee, the Risk Management Committee
and the Remuneration and Nomination
Committee of the Supervisory Board. The
Regulation of the committees of the Supervisory
Board of the Bank provides for the organization,
competence, manner of operation, calling and
holding meetings of the committees of the
Supervisory Board. The Supervisory Board
ensures development of regulation regarding the
activity of all established committees of the
Supervisory Board.

7.9. By results of a year, the Supervisory Board
carries out an annual assessment of the
effectiveness of the activity of the Supervisory
Board on the whole and each member of the
Supervisory Board separately, of the committees
of the Supervisory Board, assessing the
compliance of the collective suitability (fitness) of
the Supervisory Board with the size, complexity,
volume, types, nature of the Bank's operations,
organizational structure and risk profile of the
Bank, taking into account the peculiarities of the
Bank's activities as systemically important (if
such status is assigned to the Bank) and / or the
activities of the banking group to which the Bank
belongs, as well as measures to improve
mechanisms of activity of the Supervisory Board
based on the results of such assessment, and
reports to the General Meeting about its
activities.

7.10. The Supervisory Board evaluates the
effectiveness of the corporate governance
organization at the Bank and determines its
relevance with the size, complexity, volume,
types, nature of the Bank's operations,
organizational structure and risk profile of the
Bank, taking into account the peculiarities of the
Bank's activities as systemically important (if
such status is assigned to the Bank) and / or the
activities of the banking group to which the Bank
belongs. The Supervisory Board shall ensure,
where necessary, that measures are taken to
remedy the shortcomings and to improve the
organization of the corporate governance, taking
into account the results of such evaluation.
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HarnspoBsa paga baHky, skui € BignoBiganbHoO0
ocoboro  bGaHkiBcbkoi  rpynu,  3abesnedye
34INCHEHHA NepioguYHOI OUiHKM opraHisauii Ta
hYHKLIOHYBaHHA KOPNOPATUBHOTO YNpaBiHHA AK
y rpyni B Linomy, Tak i B y4acHukax 6aHKiBCbKOi
rpynu. baHk Hapgae pesynbTaTv Takoi OUiHKW Ha
3anuT HauioHanbHoro 6aHky YkpaiHuw.

7.11. Ynenn Harnsgosoi pagu obupatoTbes
3aranbHumu 36opamu 3 yucna
yJyacHuKiB/akuioHepiB, iX npeacTaBHUKIB Ta

He3aneXHnUx 4YneHie, Ta BiAKNUKAKOTLCA Yy TaKui
Xe cnoci6. YUnenn Harnsapgosoi pagu He MOXYTb
ogHodacHo BxoauTu Ao cknagy [lpaeniHHA uu
obiimaTtM nocagy KOpnopaTUBHOrO CeKpeTaps
BaHky, a Takox o6iimatu iHWi nocaau B BaHky Ha
yMoBax TPyAOBOro pAoroBopy (kOHTpakTy) abo
HagaeatM nocnyrn banky BignosigHo Ao
LUMBINbHO-NPABOBOro A0roBoOpY.

3 MEeTOlo 3abesneveHHs He3aneXHoCTi
Harnsgosoi pagum Ao 1 cknapy BKNOYEHO
HesanexXxHWx 4YneHis paau. Harnagoea paga He
MEHLW $iK Ha OfHYy TpeTUHY Mae cknagaTtuca 3
He3anexXHWX 4YneHiB, Npu UbOMYy KiNbKiCTb
HEe3aneXHUX YNeHiB He MOXe CTaHOBUTU MeHLUe
TpbOX 0OCib. MMiATPUMAaHHS CTaHy He3aneXHOoCTi He
nepepbavae BiAOKPEMNEHOCTI Bif iHWMWX YNEeHiB
Harnsposoi paawn. HesanexHuii urneH
HarnspoBoi pagn noBMHeH 0OMiHIOBaTMCA CBOTMM
Aymkamu Ta obrosoptoBaT npobnemu 3 iHWKUMK
yneHamu Harnsgosoi pagu BaHky.

UneH Harnsgoeoi paan He Moxe 6yTu
KepiBHMKOM, nocagosoto ocoboto Ta/abo uneHom
paau 6aHKy Yu iHWOro opraHy ynpasniHHS iHLOro

H6aHKy, 3apeecTpoBaHOro B YkpaiHi, KpiMm
Bunagkie, nepepbadveHnx  3aKOHOAABCTBOM
YkpaiHun.

HarnsgoBa paga NOBMHHA MaTW  KONEKTUBHY
npuaaTHiCTb, AKa Bignosigae po3mipy baHky,
cknagHocti, obcsram, BuaaMm, xapakrepy
3pilicHioBaHuMX baHkom onepauin, opraHisauinHin
CTPYKTYpi Ta npodinio pusuky BaHky, a Takox
BpaxoBye 0cobnueocTi AisnbHOCTI baHky sk
CUCTEMHO BaXNMBOro (3a HaABHOCTI TaKoro
cTaTtycy) Ta/abo aisnbHocTi 6aHKiBCbKOT rpynn, Ao
cknapy skoi BxoauTtb BaHk.

Unenn Harnsgosoi pagn baHky nNOBURHI
BignosigaTn keanicikauintHUM BUMOTaM LLOAO
Jinoeoi penyTauii Ta npodeciiioi NpuaaTHOCTI.
KeanichikauinHi Bumorn po 4dneHiB Harnsgosoi

The Bank's Supervisory Board, which is the
responsible person of the banking group,
ensures the periodic assessment of the
organization and functioning of the corporate
governance both in the group as a whole and in
the members of the banking group. The Bank
provides the results of such assessment at the
request of the National Bank of Ukraine.

7.11. Members of the Supervisory Board are
elected by the General Meeting of the
Shareholders from among the shareholders,
their representatives and independent members,
and are recalled in the same way. Members of
the Supervisory Board may not be members of
the Management Board or occupy the position of
a corporate secretary of the Bank at the same
time, as well as occupy other positions in the
Bank on conditions of a labour agreement
(contract) or provide services to the Bank
according to a civil-law agreement.

For the purpose of ensuring independence of the
Supervisory Board, independent members are
included into its membership. The Supervisory
Board by 1/3 (one third) shall consist of
independent members, hereat the number of
independent members shall be not less than
three persons. Maintaining the state of
independence does not imply separation from
other Supervisory Board members. An
independent member of the Supervisory Board
should share his/her thoughts and discuss
issues with other members of the Bank's
Supervisory Board.

A member of the Supervisory Board cannot be a
head, official and / or a member of the
supervisory board of a bank or other governing
body of another bank registered in Ukraine,
except as provided by the legislation of Ukraine.

The Supervisory Board must have a collective
suitability (fitness) that corresponds to the size of
the Bank, complexity, volume, types, nature of
the Bank's operations, organizational structure
and risk profile of the Bank, and shall take into
account the peculiarities of the Bank's activities
as systemically important (if such status is
assigned to the Bank) and / or activities of the
banking group, to which the Bank belongs.

Members of the Supervisory Board of the Bank
must meet qualification requirements to
business reputation and professional fitness.
The qualification requirements to the members of
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paan baHky BCTaHoBNOWTLCA HauioHanbHUM
6aHkoM YkpaiHu.

HesanexHi unenn Harnsgosoi paanm banky
NOBUHHI BianosigaTu BMMOram wono
HesanexHocTi  4neHiB  Harnsgoeoi  pagw,
BM3HaYeHNX 3aKoHOM YkpaiHu «[1po akuioHepHi
TOBapucTea», Ta BWUMOram, BCTaHOBMEHUM
HauioHanbHum 6aHkom YKpaiHu. BaHk
3abesneyye  KOHTponb  3a  BiAMOBIQHICTIO

HesanexHux uneHis Harnsgosoi pagu BaHky
BMMOram 3aKoHiB YKpaiHu, a TakoXX HOpMaTUMBHO-
npaBoBKX aKTiB HauioHanbHoro 6aHky YkpaiHu, a
B pasi BUABNEHHS HEBIQMNOBIgHOCTI - 3abeaneuye
3aMiHy Takux HesanexHux uneHiB Harnsposoi
paau baHky.

Mepesipka BianosigHoOCTI AiNOBOI penyTauii Ta
npodecinHoi npupgaTtHocTi 4YneHiB Harnsposoi
paaun baHky BUMoram sakoHogascTea YkpaiHu Ta
BUMoram 6aHKiBCbKOro 3akoHOAaBCTBa LLOAO
Ainosoi penyTauii 3AINCHIOETLCA  NPUHANMHI
LLIOPOKY Ta Y KOXXHOMY BMNagKy, KONu BUHMKaE
HeobxiaHicTb. [Mopsgok npoBeAeHHs  Takoi
nepesipku  pernaMeHTyeTbCA  BiAMOBIAHOW
BHYTpIiLLHbOIO NpoLeaypoto baHky.

Ynenn HarnspoBoi pagu bBaHKy noBUHHI
npuainaty poboti y Harnaposili pagi gocraTHio
KINbKICTb 4acy, B TOMy u4ucni AnA yyacTi B
ynpaeniHHi pusvkamum BaHky Ta KoHTponio 3a
KOMMNEKCHICTIO, afeKkBaTHICTIO Ta e(PeKTUBHICTIO
CUCTEMM YyNpaBliHHA PU3NKaMW.

Mopspgok poboTtu, BunnaTM BuHaropoauM Ta
BignosiaaneHicTb uneHiB Harnsgosol pagu
BM3HaYaeTbCA YNHHUM 3aKOHOAABCTBOM,
cratytom, [onoxeHHsm npo Harnsgosy paagy
baHky, lMonoxeHHAM Npo BWHaropoay YneHie
Harnsposoi paau baHKy, a TakoX LMBINbHO-
npaBoOBUM  AOroBopoM  (KOHTPakToOM), WO
yknapaeTtbcs 3 YuneHoM Harnsgosoi pagw.

baHk 3abesneyye uneHam Harnagosol pagu
AoCTyn A0 MNOBHOI, AOCTOBIPHOI Ta CBOEYaCHOI
iHcbopmaLii ANA NPUAHSTTA HAMW BUBAXKEHWX
pilleHb.

lonosa Ta uyneHn Harnsgoeoi pagu nig Yac
BUKOHAHHA  HUMKM  CBOIX  (PYHKUiOHaNbHUX
060B'A3KiB MalOTb NpaBO O3HAWOMMIOBATUCA 3
OOKyMeHTaMu Ta iHcopmalielo 3 nuTaHb
AisnbHocTi baHky, Bkniovatoun BCi nigposginu
BaHky He3anexHo Bif, KpaiHu X
MiCcUEe3HaxoMKeHHs, Ta aciniioBanux ocid BaHky,

the Supervisory Board of the Bank are
established by the National Bank of Ukraine.

The independent members of the Supervisory
Board of the Bank shall meet the requirements
concerning the independency of the members of
the Supervisory Board determined by the Law of
Ukraine “On Joint-Stock Companies” and the
requirements established by the National Bank
of Ukraine. The Bank shall ensure control over
compliance of the independent members of the
Supervisory Board of the Bank with the
requirements of the Laws of Ukraine and the
normative acts of the National Bank of Ukraine,
and in case of revealing any incompliance — shall
replace such independent members of the
Supervisory Board of the Bank.

Check of the compliance of the business
reputation and professional fitness of the
members of the Supervisory Board of the Bank
with the requirements of the Ukrainian legislation
and the requirements of the banking legislation
regarding business reputation shall be carried
out at least annually and in each case when it
becomes necessary. The procedure for
conducting such check is regulated by the
relevant internal procedure of the Bank.

Members of the Supervisory Board of the Bank
shall dedicate enough time to their work in the
Supervisory Board, including for participation in
the Bank's risk management and control over the
comprehensiveness, adequacy and
effectiveness of the risk management system.

The procedure of work, remuneration and
responsibility of the members of the Supervisory
Board is determined by the current legislation,
the Articles of Association, Rules of Procedure of
the Supervisory Board of the Bank,
Remuneration Regulation of the members of the
Supervisory Board of the Bank as well as by a
civil agreement (contract), which is concluded
with a member of the Supervisory Board.

The Bank provides members of the Supervisory
Board with access to complete, accurate and
timely information for making weighed decisions.

The Chairman and members of the Supervisory
Board in the performance of their duties have the
right to review documents and information on the
activities of the Bank, including all sub-divisions
of the Bank regardless of their location, and the
Bank’s affiliates, the right to access the banking
operations automation system and the right to
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npaBo [oCTyny A0 cUCTeMWM asTomartuaauii
BaHKiBCbKUX oOnepauin Ta NpaBo OTpUMyBaTW
iHdbopMaLito Bif KepiBHUKIB | npauiBHUKIB BaHky 3
NUTaHb, O BMHMKAIOTb Y 3B'A3KY 3 BUKOHAHHAM
HUMU YHKUiOHanNbHNX 060B'A3KIB.

UneHu Harnsgoeoi paau 3060B's3aHi
BIAMOBUTWUCS Bif Yy4yacTi Yy NPUUHATTI pilleHb,
AKWO KOHQMIKT iHTepeciB He pae M 3Mmoru
MOBHOK MipOl0 BUKOHyBaTW CBOI 06OB'A3KN B
iHTepecax BbaHky, noro BknagHukis Ta AkLioHepa.
Y Takmx Bunagkax YneH HarnspoeBoi paguv, He
Mae npasa ronocy nig Yac NpUAHATTA piLLeHHS Ta
ronoc He BpPaxXoOBYETLCA Mif Yac BU3HAYEHHSA
KBOPYMY.

Unenu Harnsposoi pagu HeCyTb
BignoeiganbHICTb 3a AisnNbHICTE baHKy y Mexax
CBOIX NOBHOBaXXeHb.

8. fisnbHicTb NpaBniHHa BaHky

8.1. MpaBniHHA € BUKOHaBYMM opraHom baHky,
Wo 3pificHioe noTouHe ynpaBniHHA. [MpaBniHHA
nin3sitHe  Harnapgosin  papi, opraHisosye
BUKOHAHHS piweHb Harnsgosoi pagn Ta
3aranbHux 36opis..

8.2. HarnsgoBa papa KOHTPOMOE AiANbHICTb
MpaBniHHA Ta MOXe HadaBaTW WOMY iHCTPYKUIi
LNAXOM TPUAHATTS BiANOBIAHUX pieHb. [pn
ubomy, MNpaeniHHA Hece BigNoOBIAANbHICTL Nepea
BaHkom 3a Hacnigkv NOpyLLEHb TakUX IHCTPYKLIN.

8.3. Craryr, MNMonoxeHHa npo [lpaeniHHA Ta
PernameHT pobotn T[lpasniHHA BaHKy u4iTko
BU3HA4alOTb  KOMNETEHLjto, CTPyKTypy Ta
npoueaypy pobotu NpaeniHHA BaHky.

8.4. [lpaeniHHA po3pobnse Ta nepepae Ha
3aTBepaKeHHs1 Harnsposin pagi npoekTu pivHoro
GlomkeTy Ta cTparterii baHky Ta 3abesneuye ix
peanisauito. [MpaeniHHA  perynspHo  3BiTye
Harnapgosin papi npo nporpec y BnpoBamKeHHi
cTpaterii baHky, a Takox iHdopmye Harnsposy
pagu npo 6yab-ski 3Ha4Hi nopaji, Aki cTanucsa B
nepioa Mix sacigaHHamMn Harnsposoi pagu.

8.5. Ha perynsapHin ocHOBi Ta Ha BUMOrY
Harnsgoeoi pagu MNpaeniHHA nogae Harnspoein
pagi 3BiT Npo iHaHCOBO-rocnoAapcbkuii CTaH

receive information from the Bank's heads and
employees on issues arising in connection with
the performance of their functional duties.

Members of the Supervisory Board shall refuse
to participate in decision-making, if the conflict of
interests does not allow them to fulfill their duties
in full in the interest of the Bank, its depositors
and the Shareholder. In such cases, the Member
of the Supervisory Board does not have the right
to vote when making a decision and the vote is
not taken into account when determining the
quorum.

Members of the Supervisory Board are
responsible for the Bank's activities within their
authorities.

8. Activity of the Management Board

8.1. The Management Board is the executive
body of the Bank that manages the day-to-day
activities. The Management Board s
accountable to the Supervisory Board,
organizes execution of the decisions of the
Supervisory Board and the General Meeting.

8.2. The Supervisory Board controls the
Management Board activities and may give
instructions to it by adopting respective
resolutions. At the same time, the Management
Board is responsible towards the Bank for
consequences of breach of such instructions.

8.3. The Bank’s Articles of Association, Rules of
Procedure of the Management Board and the
Standing Order of the Board clearly define the
competence, structure and the procedure of
work of the Management Board.

8.4. The Management Board develops and
submits draft annual budget and the Bank’s
strategy for the Supervisory Board approval and
ensures their implementation. The
Management Board regularly reports to the
Supervisory Board on the progress in
implementing the Bank's strategy, and also
informs the Supervisory Board of any significant
events that have occurred between Supervisory
Board meetings.

8.5. On a regular basis and upon the
Supervisory Board request, the Management
Board submits a report on the financial and
economic condition of the Bank and a progress
report on the implementation of plans and
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baHKy Ta xifi BUKOHaHHSA nnaHiB i 3aBaaHb. Kpim
uboro, [lpaBniHHA CBOEYacHO Hajae uneHam
Harnsgoeoi pagn Ha ix BMMOry noBHy Ta
AocToBipHY  iHpopmauito, HeobxiaHy Aans
HanexHoro BUkoHaHHA Harnsaoeolo pagor cBoix
YHKUINA.

8.6. lNpaBniHHA Ta Harnspgoea paga nposoasTb
CNiNbHi 3acifaHHA NPUHANMHI pas Ha KBapTar.

8.7. 3a niacymkamu poky NpaBniHHA 3BiTYe Nnepea
HarnspoBoio pafoko Npo CBOI AiSiNbHICTD.

8.8. lonosa Ta uneHn [paeniHHA BaHky
npusHavalTbecs Harnsgosoio pagoto banky, B
nopsaky, nepepbaveHomy [lonoxeHHSM npo
MNpaBeniHHA BaHky Ta BIANOBIAHUMW BHYTPILLHIMK
nonoxeHHaMu baHky. MNoBHOBaXkeHHs ronoBu Ta
yneHis lNpaBniHHA NPUNUHAIOTLCA 3a PilLUEHHSM
Harnsposoi pagu BaHky.

lonosa Ta 4yneww [lpaBniHHA He MOXyTb 6yTn
JYneHamu Harnsgosoi pagu BaHky.

lonosa MpaeniHHA Hece nepcoHanbHy
BiANOBiAaAnbHICTb 3a AiAnbHICTb BaHky.

MpaBniHHA NOBUHHO MaTu KONEKTUBHY
npUAaTHICTb, AKa Bignosigae po3mipy bBaHky,
cknagHocTti, obcsram, Buaam,  xapakTepy
3pincHioBaHnx baHkoM onepadiid, opraHisauiiiHin
CTPYKTYpi Ta npodinto pusuky baHky, a Takox
Bpaxosye ocobnuBocTi AisnbHOCTi BaHky sk
CUCTEMHO BaXMMBOrO (3a HAABHOCTI TaKoro
ctatycy) Ta/abo aianbHocTi 6aHKiBCLKOT rpynu, 4o
cKknagy sikoi BxoAuTb baHk.

lonosa Ta uneHu [paeniHHA BaHKy MOBUHHI
BignosigaTn kBanidikaliiHuM BUMMOram LLOAO
Ainosoi penyTayii Ta npodeciiHoi NpuaaTHOCT.
KeanicikauinHi sumorn fo uneHis lMpaBniHHS
baHky BcTaHoBMOTLCA HauioHanbHUM 6aHKoMm
YkpaiHu.

Harnsagosa paga 3AiACHIOE WOPIYHY OLiHKY
edbeKkTUBHOCTI AianbHocTi MNpaBniHHA 3aranom Ta
KOXXHOro YneHa lMpaBniHHA 30Kkpema, nigpo3inis
3 YynpaBniHHA  pW3NKamMK, KOHTPONK  3a
AOTPUMaHHAM HOPM (KOMMNNAEHC), BHYTPILWHbLOro
ayauTy, OUiHKY BignoBigHOCTI uneHiB MpaBniHHs,
ronosHoro puaunk-mexHempxkepa (CRO), ronosHoro
KOMMnaeHc-MmeHemxkepa (CCO), KepiBHUKa

tasks. Besides this, the Management Board
timely provides the members of the Supervisory
Board, as well as upon their request, with
complete and reliable information necessary for
the proper performance by the Supervisory
Board of their functions.

8.6. The Management and Supervisory Boards
hold joint meetings at least once per quarter.

8.7. By results of a year, the Management
Board reports to the Supervisory Board about
its activities.

8.8. Chairman and Members of the
Management Board of the Bank are appointed
by the Supervisory Board in the order, defined
by the Rules of Procedure of the Management
Board and the respective internal regulations of
the Bank. The authorities of the Chairman and
Members of the Management Board are
terminated by a decision of the Supervisory
Board of the Bank.

Chairman and Members of the Management
Board cannot be members of the Supervisory
Board of the Bank.

Chairman of the Management Board bears
personal responsibility for the Bank's activities.

The Management Board must have a collective
suitability (fitness) that corresponds to the size
of the Bank, complexity, volume, types, nature
of the Bank's operations, organizational
structure and risk profile of the Bank, taking into
account the peculiarities of the Bank's activities
as systemically important (if such status is
assigned to the Bank) and / or the activities of
the banking group to which the Bank belongs.

The Chairman and Members of the
Management Board shall meet qualification
requirements to business reputation and
professional  fitness. The  qualification
requirements to the members of the
Management Board of the Bank are established
by the National Bank of Ukraine.

The Supervisory Board carries out an annual
assessment of the effectiveness of the activity
of the Management Board on the whole and
each member of the Management Board
separately, of the Risk Management, the
Compliance, the Internal Audit sub-divisions,
assessment of compliance of the members of
the Management Board, the Chief Risk Officer
(CRO), the Chief Compliance Officer (CCO),
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Niapo3Ainy BHYTPILUHBOrO ayauTy Ta npauiBHMKa
baHky, BignosiganbHoOro 3a  NpoBeAEHHs
diHaHcoBOro MOHITOPWHIY B BaHky,
kBanicikauinHuM BMMoOram, OLiHKy BignoBigHOCTI
KOMeKTUBHOI npupaTHocTi [MpaBniHHA po3mipy
BaHky, cknagHocTi, ob6caram, Buaam, xapakrepy
3gincHioBaHMx baHkoM onepadii, opranisauiHin
CTPYKTYpi Ta npodinio pusuky baHky 3
ypaxyBaHHAM ocobnueocTen AisnbHoOcTI baHky Ak
CMCTEMHO BaXNMBOro (3a HasBHOCTI TaKoro
crartycy) Ta/abo gisnbHocTi 6aHKiBCbKOT rpynu, A0
ckrnagy fkoi BxoautTb BbaHK, a TakoX BxuBae
3axopiB 3 YAOCKOHANEHHSA MeXaHi3MiB AiSNbHOCTI
MpaBniHHA Ta nigposapinie 3  ynpaBniHHA
pusMKamMu, KOHTPONIO 3a AOTPUMAHHAM HOPM
(komnnaeHc), BHYTPILLHbOro ayauty  3a
pesynbTaTamu Takoi OLJiHKW. Mopspok
NpoBefEeHHs Takoi NepeBipKW pernameHTyeTbCA
BiANOBIAHMMW BHYTPILLHIMW NONOXEHHAMWN BaHKy.

lMpaBa Ta 060B'A3kK ronoeu Ta YneHis NpaBniHHA
BM3HaYaloTbCA YAHHUM 3aKOHOAABCTBOM,
CratyToMm, lNonoxeHHam npo [MpaeniHHA baHky,
nocagoBUMN IHCTPYKLIAMK, @ TaKoX TPyAOBUMMMU
KOHTpaKTaMu, LWO YKNaZalTbCR’ 3 KOXHUM
uneHoM lMpaBniHHA.

MopsiaoK BCTAHOBNEHHS Ta BUNNAaTU BUHAropoau
ronosi Ta YneHam [1paBniHHA pernameHTyeTbCs
BigNOBIAHNM BHYTPILLHIM AOKYMEHTOM BaHky, Lwo
3aTBepaXyeTbca  Harnagosoio  papold  Ta
3aranbHumu 36opamu AkuioHepiB BaHky.

YneHu lNpaBniHHA HecyTb BignoBiAanbHiCTb 3a
fisnNbHICTb BaHKy y Mexax CBOIX NOBHOBaXeHb.

Unenu lMNpaBniHHA 3060B'A3aHi BigMOBUTUCS BIg
yyYacTi y NpUAHATTI pilleHb, AKWO KOHDNIKT
iHTepeciB He fAae M 3MOrM MOBHOK MipoOIo
BUKOHyBaTU CBOi 060B'A3kM B iHTepecax baHky,
Noro BKNaaHuKie Ta AkUioHepa. Y Takux eunagkax
UneH lMpaBniHHA, HE Mae NpaBa ronocy nig 4ac
NPUAHATTS pilEHHA Ta ronoc He BpaxOBYETbCH
nig Yac BU3HAYEHHA KBOPYMY.

MpaeniHHA 306oB'A3aHe iHdbopmyBaTH
Harnsposy pagy npo BusBREHi B AiANbHOCTI
BaHKy NOpYyLUEHHS 3aKOHOAABCTBA, BHYTPILLHIX
nonoxeHe bBaHKy (AKWO Taki NOPYLIEHHN
HanexaTb [0 BW3HA4YeHOi 3aKOHOM KOMNEeTeHL;ii
HarnsgoBoi pagw) Ta npo piBeHb pM3KKiB, LWIO

the Head of the Internal Audit sub-division and
the employee of the Bank responsible for
financial monitoring in the Bank, with the
qualification requirements, assessment of
compliance of the collective suitability (fitness)
of the Management Board with the size of the
Bank, complexity, volume, types, nature of the
Bank's operations, organizational structure and
risk profile of the Bank, taking into account the
peculiarities of the Bank's activities as
systemically important (if such status is
assigned to the Bank) and / or the activities of
the banking group to which the Bank belongs,
as well as measures to improve mechanisms of
activity of the Management Board and the Risk
Management, the Compliance, the Internal
Audit sub-divisions based on the results of such
assessment. The procedure for conducting
such check is regulated by the relevant internal
procedures of the Bank.

Rights and duties of the Chairman and
Members of the Management Board are
determined by the effective legislation, the
Articles of Association, the Rules of Procedure
of the Management Board of the Bank, job
description instructions, as well as by a labor
contract that is concluded with each member of
the Management Board.

The procedure for the establishment and
payment of remuneration to the Chairman and
Members of the Management Board is
regulated by the relevant internal document of
the Bank that is approved by the Supervisory
Board and the General Meeting of
Shareholders of the Bank.

Members of the Management Board are
responsible for the Bank's activities within their
authorities.

Members of the Management Board must
refuse to participate in making decisions if the
conflict of interest does not allow them to
perform their duties duly in the interests of the
Bank, its depositors and the Shareholder. In
such cases, the Member of the Management
Board does not have the right to vote when
making a decision and the vote is not taken into
account when determining the quorum.

The Management Board must inform the
Supervisory Board about violations of the
egislation, internal regulations of the Bank (if
such violations fall within the statutory
competence of the Supervisory Board) and
about the level of risks arising during the Bank's
activity, late or improper performance of

20



NPUHLIMNK (KOOEKC) KOPMOPATUBHOIO YMPABNIHHA AKLIOHEPHOIO TOBAPUCTBA «OTIM BAHK»

BUHUKaOTL  Nig 4Yac  pisanbHocTi  BaHky,
HecBoevacHe abo HeHaneXHe BWKOHAHHA
noe'asaHnmMn 3 baHkom ocobamu 3060B's3aHb

nepep baxkom.

8.9. Harnapoea paga He mae npaea BTpy4YaTucs
y noToyHe ynpaeniHHA BaHkoM, y Tomy wuchi y
MATaHHS, AKi HanexaTtb Ao chepu
BianosiganbHocti lMNpaBniHHA. Harnsposa papa
Mae BTpyYaTucA B onepauiiiHe ynpaBiHHA nuwe
3a Hag3BMYariHMX obcTaBuH.

9. KopnopaTuBHu#K cekpeTap

91. B baHky 3anpoBagkeHo nocaay
KOpnopaTUBHOrO CeKpeTaps — HadanbHUKa
BiAAINYy KopnopaTUBHOrO cekpeTapiaTty (Hagani —
«KOprnopaTMBHUWN cekpeTapy).

9.2. KopnopaTuBHuWii cekpeTap € MNOCafoOBO
ocobolo, fika Bignosigae 3a eeKTUBHY NOTOYHY
B3aemoailo baHky 3 akuioHepamu, iHWKUMK
iHBECTOpami, koopauHauilo i baHky wopo
3axucTty npaB Ta iHTepeciB  akuioHepiB,
nigTpUMaHHA edekTuBHol pobotn Harnsgosoi
paau, a TakoX BUKOHYE iHLWI yHKLUil, BU3HaYeHi
3akoHoM YkpaiHu «[Ipo akuioHepHi ToBapucTea,
Ta Cratytom. KopnopaTMBHMM cekpeTapem He
Moxe 6yTH iHwa nocagosa ocoba BaHky.

9.3. lopsigok pobotu, npaBa Ta 06OB’A3KM
KOpnopaTUBHOrO CeKpeTaps, a TakoX NOPSAoK
BUNMaTW MNOMYy BUHaropoau BU3HAYaOTLCS
YUHHUM 3aKOHOAABCTBOM, CratyTom,
MonoxeHHAM Npo KOpnopaTUBHOIoO CekpeTaps, a
TakoX TpyAOBMM [OOroBOpoM (KOHTpakTom) abo
LUMBINbHO-NPaBOBUM AOroBOPOM, wo
yKragaeTbCs 3 KOPNOpaTUBHUM CEKpeETapeM.

9.4. KopnopaTuBHuM cekpeTapeM Moxe 6yTu
disvuHa ocoba -~ rpomapsHuH  YKpaiHw,
iHo3emeup abo ocoba 6e3 rpoMapaHCTBa, Lo Mae
NoBHY UMBINbHY Aie3naTHICTb Ta Bignosiaae
Bumoram 3akoHy YkpaiHn «[lpo akuioHepHi
TOBapucTBa» Ta BUMOram [0 KOPMNOpaTUBHOMO
cekpeTaps aKuioHepHoro TOBapPUCTBA,
3aTeepmpkeHux PiweHHAM HauioHanbHoT KoMicii 3
UiHHUX nanepie Ta (OHZOBOrO PUHKY BiA
28.09.2023 poky Ne 1089, a TakoX iHLWKUM
BUMoOram, Bu3HauveHUM HallioHanbHUM 6aHKoM
YkpaiHu.

9.5. KopnopaTuBHuii cekpeTap Npu3HaYaeTbCA Ha
nocaay Harnsgosoto panoio.

obligations to the Bank by related with the Bank
persons.

8.9. The Supervisory Board does not have the
right to interfere in the current management of
the Bank, including in matters that belong to the
sphere of responsibility of the Management
Board. The Supervisory Board should intervene
in  operational management only in
extraordinary circumstances.

9. Corporate Secretary

9.1. The Bank introduced the position of the
corporate secretary — head of corporate
secretariat unit (hereinafter — the Corporate
Secretary).

9.2. The Corporate Secretary is an official who
is responsible for the effective current
interaction of the Bank with shareholders and
other investors, coordination of the Bank's
actions to protect the rights and interests of
shareholders, maintaining the effective work of
the Supervisory Board, as well as performing
other functions defined by the Law of Ukraine
"On Joint-Stock Companies" and these Articles
of Association. The Corporate Secretary cannot
be another official of the Bank.

9.3. The procedure for work, rights and
obligations of the Corporate Secretary, as well
as the procedure for paying him/her
remuneration are determined by the current
legislation, the Articles of Association, the
regulations on the corporate secretary, as well
as the employment contract (contract) or civil
law contract concluded with the Corporate
Secretary.

9.4. The Corporate Secretary can be a natural
person - a citizen of Ukraine, a foreigner or a
stateless person who has full civil legal capacity
and meets the requirements of the Law of
Ukraine "On Joint-Stock Companies" and the
requirements for the corporate secretary of a
joint-stock company, approved by the
Resolution of the National Securities and Stock
Market Commission as of 28.09.2023 Ne 1089,
as well as other requirements determined by
the National Bank of Ukraine.

9.5. The Corporate Secretary is appointed to
the position by the Supervisory Board.
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9.6. 1o koMneTeHLUii KOpNnopaTUBHOrO cekpeTaps
HanNeXuTb:

1) HaaaHHS iHbopMaLii akuyioHepam Ta/abo
iHBECTOpaM, iHWMM 3aiHTepecoBaHUM
ocobam npo AisnbHICTL baHky;

HagaHHA cratyty banky Ta Woro
BHYTPIWHIX MONOXEHb, Y TOMY YMChi 3MiH
DO HUX, Ans 03HAaNOMIEeHHA ocobam, AKi
MaloTb Ha Le npaso;

BUKOHAHHA YHKUIA ronoBu niYUnbHOI
KoMmicii BignoBigHo A0 cTatTi 55 3akoHy
YkpaiHu «[po akuioHepHi ToBapucTea;
3abesnevyeHHs nNiaroToBkW, CKNUKaHHA Ta
npoeeaeHHs 3aranbHux 360pis.,
BUKOHAHHSA PyHKLN cekpeTaps
3aranbHux 300piB  Ta  CKNageHHs
npoTokony 3aranbHux 360pis.;

nigrotoBka Ta MNpPOBEAEHHs 3acigaHb
Harnsposoi pagwn, komitetis Harnsgosoi
pagn, BUKOHaHHA YHKUIN cekpeTaps
HarnspoBoi paaw, cKnaneHHs
NPOTOKONIB 3acifgaHb (piweHb)
Harnsposoi paau;

ydyactb Yy NiaroToBui 4Yu nigrotoska
NpoeKTiB PO3'ACHEHb ANA akKuioHepiB abo
iHBeCTOpIiB WOAO0 peanisayii ixHiX npas,
HaaaHHSA Bignosigewn Ha  3anuTu
akuioHepis abo iHBecTOpIB;

nigrotoBka BWTAMB 3  MNpOTOKONIB
3acifgaHb opraHis ynpasniHHa baHky Ta ix
3acBiQyeHHs;

BMKOHAHHSA iHLINX yHKLUIRA,
nepepbayeHnx 3akoHOM «Mpo
akuioHepHi ToBapucTBay, CtaTyToMm.

2)

3)

4)

5)

6)

7)

8)

9.7. KopnopaTuBHWiA CeKkpeTap Mae npaeo

poctyny no 6yab-Akmx paokymeHTiB BaHky B
MeXXax Moro KomneTeHuii.

OpraHizauia ynpaBniHHA
BHYTPIillHi# KOHTPONb

PU3UKaMH Ta

10.1. YnpaBniHHA pu3nkammu

10.1.1. BaHk cTBOpIOE KOMMNEKCHY, eeKTUBHY
Ta apeKksaTHy CUCTeMy YNpaBriHHA puU3uKamu,
sika 3abesneyye aHania pusMKIB Ha MNOCTINHIN
OCHOBI 3 METOI0 NPUWAHATTA CBOEYACHWUX Ta
afileKBaTHUX  yNpaBniHCbKUX  pilleHb  LOAO0
NOM'AKWEHHS PU3UKIB Ta 3MEHLUEHHA NOB'A3aHNX
i3 HuMKM BTpaT (36MTKIB), 3 YypaxyBaHHAM
ocobnueocTel CBOEI AIANBHOCTI, XapakTepy Ta
obcsAriB noro onepadin, 6aHKIBCbKMX Ta iHLUMX
chiHaHCoBMX nocnyr, NPodinto pu3nKy, aaeksaTHy
moro posmipy, OisHec-mopeni, macwTaby
AIANbHOCTI, BUAAM, pPiBHIO CKNagHOCTI onepaulin

9.6. The competence of the Corporate
Secretary includes:

1) providing information to shareholders and/or
investors, other interested persons about the
Bank's activities;

2) providing the Bank's Articles of Association
and its internal regulations, including
amendments to them, for acknowledgement to
the persons who have the right to do so;

3) performing the functions of the chairman of
the counting commission in accordance with
Article 55 of the Law of Ukraine "On Joint-Stock
Companies";

4) ensuring the preparation, convening and
holding of the General Meeting, performing the
functions of the Secretary of the General
Meeting and drawing up the minutes of the
General Meeting;

5) preparation and holding of meetings of the
Supervisory Board, committees of the
Supervisory Board, performing the functions of
the Secretary of the Supervisory Board,
drawing up minutes of meetings (decisions) of
the Supervisory Board;

6) participation in the preparation or preparation
of draft explanations for shareholders or
investors on the exercise of their rights,
providing answers to requests from
shareholders or investors;

7) preparation of extracts from the minutes of
meetings of the Bank's management bodies
and their certification;

8) performance of other functions stipulated by
the Law "On Joint-Stock Companies", the
Articles of Association.

9.7. The Corporate Secretary has the right of
access to any documents of the Bank within its
competence.

Organization of risks management and
internal control

10.1. Risks management

10.1.1. The Bank establishes a comprehensive,
effective and adequate risk management
system, which provides risk analysis on an
ongoing basis in order to make timely and
adequate management decisions to mitigate
risks and reduce related losses (losses), taking
into account the specifics of the Bank’s activity,
nature and size of the Bank’'s operations,
banking and other financial services, risk
profile, adequate the Bank’s size, business-
model, types and complexity of Bank's
operations, in  accordance with the
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BaHky, sBignosigHo [o BuMor HauionanbHoro
B6anky YkpaiHu wopo opraHisauii cuctemm
ynpasniHHA puankamu. Cucrtema ynpaeniHHSA
pusMkamn mae 3abesnedyyBaTu BUABNEHHS,
BMMIpIOBaHHA (OLiHKY), MOHITOPMHS, 3BiTYBaHHS,
KOHTPOIb Ta NOM'AKWEHHA BCIX CYTTEBMX PU3UKIB
y A4isnbHocTi 6aHKy 3 ypaxyBaHHAM pPo3Mipy
BaHky, cknapgHocTi, obcsris, BugiB, XxapakTepy
3fincHioBaHnx 6aHKOM onepauii, opraHisayinHol
CTPyKTYypU Ta npodinio  pusuky  baHky,
ocobnueocTel aianbHocTi BaHky sk cucTeMHo
BaDKNMBOroO (3a HasiBHOCTI Takoro craTycy) Ta/abo
AiAanbHOCTi GaHKiBCbKOT rpynu, Jo cknagy sKoi
BXoamTb bBaHk.

10.1.2. YnpaBniHHA pusnkamu BiabyBaeTbCA Ha
TOMY piBHi opraHisaLiji, Ha AKOMY BiH BUHUKaE, Ha
piBHi [paBniHHa bBaHky, a TakoX Ha piBHi
Harnsgosoi pagu.

10.1.3. BaHKk opraHizoBye cucTemy ynpasniHHS
pusMkaMn, sKa I'pyHTYETbCA Ha  po3snogini
oboB'A3KiB Mk  nigpospinamu  bBaHky i3
3acTocyBaHHAM Moaeni TpboX NiHiA 3aXUCTy:

1) nepwa niHia — Ha piBHi 6isHec-nigposginis
BaHky Ta nigposainiB nmigTpuUMKn AisnbHoCTI
Banky. Lli nigposginu npuimMaoTe puankn Ta
HecCyTb BiANOBIAANbLHICTL 3@ HUX, 34INCHIOTb
MoTOYHe ynpaBniHHA pU3UKaMu i noaalTb
3BITW LJOAO MOTOYHOro YNpaBniHHA TaKUMW
pusmkamu;

2) ppyra niHia - Ha piBHi nigposginy 3
ynpasniHHA  pusukamu  Ta  nigpoaginy
KOHTPONI0 3a [OTPUMAHHAM HOpM
(komnnaeHc);

3) TpeTsa niHia - Ha piBHi nigpo3niny
BHYTPIWWHbOrO ayaAuTy LWOAO NEpEBipkA Ta
OLliHKN edeKTUBHOCTI YHKLIOHYBaHHSA

CUCTEMM YNpaBIiHHA pU3nKami.

10.1.4. Harnsposa papa CTBOPKOE NOCTiHO
Aito4niA Niaposain 3 ynpaBniHHA PU3MKamK, LLO
Ma€ BianosigaTh 3a BNpoBafXEHHA BHYTPILLHIX
nonoXeHb Ta npoueayp YnpasriHHA puU3nKamu
BiANOBIAHO A0 BM3Ha4YeHWX Harnspoeoo papoto
cTpaTerii Ta NoniTUkM ynpaeniHHA pU3nKamu.

Miaposain 3 ynpaeniHHA pUsukamu glie Ha nigcTasi
NONOXEHHs, WO 3aTBepaXyeTbcA Harnspgosoto
papoto baHKy, i nianopsaaKoBYETLCA rONIOBHOMY
pusuk-meHepxepy (CRO). [onoBHuiA pusnk-
MeHemKep (CRO) nignNopAAKOBYETHCS
Harnsgosivt pagi baHky Ta 3BiTye nepes Heto.

Harnsposa paga 3abesnedvye HesanexHe
BMKOHaHHA yHKUIA Nigpo3ainoMm 3 ynpaeriHHA
pU3nKamn, B TOMY YUCHi LUMAXOM:

requirements of the National Bank of Ukraine to
the organization of the risk management
system. The system of the risk management
shall ensure identification, assessment,
monitoring, reporting, control and mitigation
over all types of material risks in the Bank's
activities, taking into account the size of the
Bank, complexity, volume, types, nature of the
Bank's operations, organizational structure and
risk profile of the Bank, features of the Bank's
activities as systemically important (if any) and
/ or activities of the banking group which
includes the Bank.

10.1.2. Management of risks is carried out at
the level of organization, at which it occurs, at
the Management Board level and at the
Supervisory Board level.

10.1.3. The Bank arranges the risk
management system based on division of
responsibilities between the Bank's sub-
divisions using the three lines of defense model:
1) the first line - at the level of business sub-
divisions of the Bank and the sub-divisions
that support the Bank's activities. These
sub-divisions take risks and bear
responsibility for them, carry out on-going
risk management and report on the day-to-
day management of such risks;

the second line - at the level of the Risk
Management and the Compliance sub-
divisions;

the third line - at the level of the Internal
Audit sub-division for auditing and
assessing the effectiveness of the risk
management system.

2)

3)

10.1.4. The Supervisory Board sets up a
permanent risk management division that shall
be responsible for implementation of internal
regulations and procedures of risk management
in accordance with the risk management
strategy and policy established by the
Supervisory Board.

The Risk Management Unit operates on the
basis of regulation approved by the Bank's
Supervisory Board and is subordinated to the
Chief Risk Officer (CRO). The Chief Risk Officer
(CRO) is subordinated and reports to the Bank's
Supervisory Board.

The  Supervisory Board ensures the
independent performance of functions by the
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- nignopsakyBaHHA Migpos3ainy 3 ynpasniHHA
pusnkamu MonoBHoMy puank-meHegxepy (CRO),
["onosHoro pusuk-meHepxkepa — Harnsgosiv pagi
BaHky;

- 3BiTyBaHHA [ONMOBHOrO PU3UK-MeHeaXepa
nepen Harnsgoeoto pagoto baHky;

- HapaHHs ['onosHoMy pusuk-mMeHegxepy (CRO)
/nigpo3ainy 3 ynpaBniHHA pusvMKaMn nNpsamoi Ta
HeoBbMeXeHOT MOXNMBOCTI 06roBOpeHHA NUTaHb
wopo pusunkie BesnocepengHbo 3 Harnsgosoio
pagoto baHky 6e3 HeobxigHocTi (060B’A3Ky)
iHdbopmyBaHHSA Npo ue YneHis MpaeniHHA BaHky;
- opraHiszauilHoro Ta  (pyHKUiOHaANbLHOro
BiJoOKpeMneHHA [0noBHOro pusuk-MeHegxepa
(CRO) / nigposainy 3 ynpasniHHA pu3nkamu Big,
nigposainie (kepiBHWUKIB nigpo3ainis) nepwoi Ta
TPEeTbOi NiHil 3aXucTy;

- 3abesneyeHHs TOro, wob6 BuHaropopa
lonosHoro  pusuk-meHepkepa (CRO) Ta
npayiBHUKIB Nigpo3AaiNy 3 ynpaeBniHHA pU3nkamm
He 3anexana Big pesynbrtaTiea pobotn GisHec-
nippo3ainis, AKi € 06'€KTOM X KOHTpOnIO.

FonoBHUIA pusuk - meHegxep banky (CRO) Hece
BiANOBIAANbHICTE 32  BWUKOHAHHA  OYHKLiN
nigpo3ainoM 3 ynpasniHHA puavkamu, [onoBHUI
puank — meHepkep (CRO) mae npaBo 6yTtu
NnpucyTHIM Ha 3aciganHsax [paeniHHA bBaHky,
KOMITETIB Ta IHLWMX KOmnerianbHMX OpraHis,
yTBopeHux [lpaBniHHAM bBaHky, Ta Haknapatu
3a60poHy (BETO) Ha pPilEHHA UMX OpraHiB, AKLWO
peanisauifn  TakMx pilleHb npusBeae Ao
MOPYLUEHHA  BCTAHOBMEHOrO  PU3MK-aneTuTy
Ta/abo 3aTBepMKEHUX NIMITIB PU3MKY, @ TAKOX B
iHWWX BUMagKax, ycTaHoBneHux Harnsagoeol
pagoto baHKky, Ta HeBigknagHo iHdopmye
Harnsgoey pagy abo komiTeT 3 ynpaBniHHA
pusmkamu Harnspoeoi pagv Npo Taki pilleHHs.

10.1.5. NonosHun pusuk-meHepkep (CRO) 3BiTye
nepen Harnapgoeoo pagoto, Komitetom 3
ynpaeniHHA pusnkamu Ta [lpaBniHHAM baHky,
HagalouM 3BITM WOAO PUSMKIB 3 ypaxyBaHHAM
Bumor [lonoxeHHA nNpo opraHisadilo cucTemu
ynpaBniHHA pusnkamm B 6GaHkax YkpaiHu Ta
6aHKiBCbKUX rpynax, 3aTBEPAKEHOrO
noctaHosoto [lpaBniHHsa HauioHanbHoro 6aHky
Ykpaiuu Big 11.06.2018 Ne 64 (i3 smiHamu) Ta
indopmye Harnsposy pagy banky, KomiteT 3
ynpaeniHHA pusukamu, [pasBniHHA BaHky npo
HaAMIPHI pU3UKK, Ha AKi MOXKe HapakaTucs baHk.

3BiTW LWOAO PU3MKIB HA[AIOTLCA FONOBHUM PU3UK-
meHepkepom (CRO) Harnspgosiin pagi BaHky,
KomiTeTy 3 ynpaBniHHA pusMkamu He pigwe

risk management division, inter alia by means
of:

- subordination of the risk management division
to the Chief Risk Officer (CRO), the Chief Risk
Officer - to the Supervisory Board of the Bank;
- reporting of the Chief Risk Officer to the
Supervisory Board of the Bank;

- providing the Chief Risk Officer (CRO) / risk
management division with a direct and
unlimited opportunity to discuss risk issues
directly with the Bank's Supervisory Board
without the need (obligation) to inform the
members of the Bank's Management Board;

- organizational and functional separation of the
Chief Risk Officer (CRO) / risk management
division from the units (heads of units) of the
first and third lines of defense;

- ensuring that the remuneration of the Chief
Risk Officer (CRO) and the employees of the
risk management division does not depend on
the performance of the business units that are
subject to their control.

The Chief Risk Officer (CRO) is responsible for
the fulfilment of functions by the risk
management division and has the right to be
present at meetings of the Bank's Management
Board, committees and other collegial bodies
formed by the Bank's Management Board, and
apply veto on decisions of these bodies if the
implementation of such decisions results in
violation of the established risk appetite and / or
approved risk limits, and also in other cases,
determined by the Supervisory Board, and
informs the Supervisory Board or the Risk
Management committee of the Supervisory
Board of such decisions without delay.

10.1.5. Chief Risk Officer (CRO) reports to the
Supervisory Board, the Risk Management
Committee of the Supervisory Board and the
Management Board of the Bank, providing
reports on risks taking into account the
requirements of the Regulation on the
organization of risk management system in
banks of Ukraine and banking groups,
approved by Resolution of the Board of the
National Bank of Ukraine of 11.06.2018 Ne 64
(with changes) as well as informs the Bank's
Supervisory Board, Risk Management
Committee of the Supervisory Board,
Management Board on excessive risks, which
may be affected by the Bank.

Reports on risks are provided by the Chief Risk
Officer (CRO) to the Bank's Supervisory Board,
the Risk Management Committee of the
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oAHoro pasy Ha kBapTan, a lNpasniHHiO BaHky —
He pigLle ogHOoro pasy Ha Micsub.

10.1.6. [isnbHicTb opraHieB baHky y cdepi
ynpaeriHHA pu3nkaMu MOXe perynoBaTucs
TaKUM YUHOM:

- AkuioHep npusHadae uneHiB Harnaposoi
paau;

- Harnaposa papga BCTaHOBMIOE MNOMITUKM
ynpasniHHA puU3UKamMW Ta KOHTPOMIE 1X
BUKOHAHHS,

- [lpaeniHHA bBaHKy BnNpoOBagKye NOMITUKK
ynpasriHHA pU3nkamu;

- cnyxba BHYTpilWHbOrO ayAwTy nepesipsie

BiAnoBIgHICTb AisAnbHoCTI BaHky
BCTaHOBMeHin nonituyi Ta 3abesnedye
HanexHi npowecu KOpnopaTUBHOro

ynpaeniHHA, OUIHKA CMCTEMMW BHYTPILLHLOro
KOHTPONIO Ta ynpaBniHHA PU3nKamu;

- 30BHIlWHI ayauTOpyU 3 METOI0 BUCNOBMEHHS
AyMKU Wodo [AocToBipHOCTI  ¢hiHaHCOBOT
3BITHOCTI OLiHIOIOTb NONITWKKM, NpoLeaypu Ta
ApaKTUKK ynpaeriHHA pusnkamu B BaHky.

10.1.7. baHk po3pobnsie BHYTpPiLIHbOGAHKIBCHKI
AOKYMEHTU 3 NUTaHb YNpaBIriiHHA puU3nkamn y
BiANOBIAHOCTI 4O BUMOI 3aKOHOA4ABCTBA YKpaiHu,

HopMaTuUBHO-NpaBoBUX akTie HauioHanbHoro
6aHKy YkpaiHu, pgokymeHTiB Basenbcbkoro
KOoMiTeTy 3  GaHkiBCcbkOoro  Harnsgy Ta

MDKHapoAHUX [OKYMEHTIB, fKi pernaMeHTyloTb
NPUHUMMNM  KOPMNOPATMBHOIMO  ynpaBniHHA Ta
ynpaeniHHA puankamu B 6aHkax.

10.2. Cuctema BHYTPilWIHbOrO KOHTPOTIO

10.2.1. BaHk cTBOpPIOE KOMNNEKCHY, ePEKTUBHY Ta
afieKkBaTHY CMCTEMY BHYTPILLHbOro KOHTPONIO, Lo
BKNIOYAE CUCTEMY YMpaBniHHA pusMkamn Ta
BHYTPIWHIA  ayauT, 3rigHO0 3  BUMOramm,
ycTaHoBneHumu HaujoHanbHUm 6aHkoM YkpaiHu,
3 AOTPMMaHHAM TaKuUX NPUHLMNIB:

1) ycebiyHOCTi Ta KOMNNEKCHOCTI;

2) echeKTUBHOCTI;

3) agekBaTHOCTI;

4) obayHocTi;

5) pM3anK-opieHTOBaHOCTI,

6) iHTerpoBaHocTi;

7) 3aBYacHoCTi;

8) HesaneXxHocTi;

9) 6e3nepepBHOCTI;

10) koH®IAEHUINKOCTI.

10.2.2. HarnspoBa papa bBaHky 3abesneuye
hyHKUIORYBaHHS cuctemm BHYTPILUHLOro

Supervisory Board at least once a quarter and
to the Bank's Management Board at least once
a month.

10.1.6. The activities of the Bank's bodies in the
sphere of risk management can be regulated as
follows:

- the Shareholder appoints members of the
Supervisory Board;

- the Supervisory Board establishes risk
management policies and monitors their
implementation;

- the Management Board of the Bank
implements risk management policies;

- the internal audit sub-division verifies
compliance of the Bank's activities with the
established policy and ensures proper
processes of corporate governance,
assessment of the system of internal
control and risk management;

- external auditors evaluate the policies,
procedures and practices of risk
management in the Bank in order to
express their opinion on the reliability of
financial statements.

10.1.7. The Bank develops internal banking
documents on risk management in accordance
with the requirements of the legislation of
Ukraine, regulations of the National Bank of
Ukraine, documents of the Basel Committee on
Banking Supervision and international
documents that regulate the principles of
corporate governance and risk management in
banks.

10.2. Internal Control System

10.2.1. Bank establishes a comprehensive,
effective and adequate internal control system,
which includes the system of risk management
and internal audit, in accordance with the
requirements of the National Bank of Ukraine,
in compliance with the following principles:

1) comprehensiveness;

2) efficiency;

3) adequacy;

4) prudence;

5) risk-orientation;

6) integrity;

7) timeliness;

8) independence;

9) continuity;

10) confidentiality.

10.2.2. The Bank's Supervisory Board ensures
the functioning of the Bank's internal control
system and controls its efficiency.
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KoHTponio  baHky 3a i

edeKTUBHICTIO.

Ta KOHTPOIb

10.2.3. MNMpaBniHHA baHky 3abeaneyye BUKOHAHHSA
piweHb Harnagosoi pagn baHky wWopo
3abesneyeHHs opraHisauil Ta yHKUiOHYBaHHA
CUCTEMW BHYTPIWHLOrO KOHTPOMKO 3 MUTaHb,
NOB’A3aHMX 3  KEPIBHULTBOM  MOTOYHO
disnbHicTio baHky.

10.2.4. baHk 3abe3neyye po3nogin o6oBs’askiB Mix
npadieHukamn B Takui cnocib, wo sabesneuye
3axuMCT Bi PU3NKY HECaHKLiIOHOBAHMX onepawiv,
LuaxpancCbKuX Aii Ta MaHinynioBaHHA AaHAMW 4NnA
npuxoByBaHHs  (piHaHcoBMX  36utkie  abo
nopyLleHb 3aKoHOAABCTBa YKpaiHN, HOPMATUBHO-
npaesoBux akTiB HauioHanbHoro 6aHky YkpaiHum,
BHYTPiLUHbOBGaHKIBCbKUX AOKYMEHTIB.

10.2.5. baHk 3 MeTol0 3a6e3neyeHHs opraHisauii
Ta @YHKLOHYBaHHA CUCTEMWU BHYTPIWHLOIO
KOHTpOnIo po3pobnsie Ta BNpoBamKye
BHYTPILWHbOOAHKIBCbKI AOKYMEHTU Ta 3A4IACHIOE
3axofum, cnpsiMoBaHi Ha NIATPUMKY Ha HANEXHOMY
piBHI KyNbTypy KOHTpOrIo B baHky.

10.2.6. Cuctema BHYTPILWHLOro KOHTpon baHky
mMae 3abesnevyBaTy:

1) pocArHeHHA BaHKoM [OBroCTPOKOBUX Uinewn,
30Kkpema NpubyTKOBOCTi MOro AiSNLHOCTI;

2) 3piicHeHHss GaHKiBCbKOI  piAnbHOCTI 3
ypaxyBaHHAM pU3NKiB;

3) BiANOBigHICTL DisiNbHOCTI
3akoHoAaBCTBY YkpaiHu
BHYTPILLHbO6aHKIBCbKUM AOKYMEHTaM;
4) [OCTOBIPHICTL (PiIHAHCOBOI, ynpaBniHCLKOI,
CTaTUCTUYHOI 3BITHOCTI BaHky;

5) uJitkmi posnoain ob6or'AskiB, GyHKUIN Ta
noBHOBaXeHb MK Harnsgoesow pagolo Ta
lMpaBniHHAM, a TakoX MK nigposainamn baHky.

BaHky
Ta

10.2.7. BHyTpiLLHIn KOHTpONb BaHky
3AIACHIOETBCA WMOro nigpos3ginamMum Ha TpbOX
piBHAX:

¢ OisHec-nigpo3ainu Ta niapos[inyM nigTPUMKA
fisnbHocTi baHKy - nepLnin piBeHb;

e niapo3gin 3 ynpaeniHHA pusnkamu  Ta
niApo3Aain KOHTPOMO 32 AOTPUMaHHSAM HOPM
(koMNNaeHc) - Apyrvmn piseHb;

e MNiApO34IN BHYTPIWHLOrO ayautTy - TPETIN
piBEHb.

10.3. loTpumMaHHA 3aKOHOAQABCTBa YKpaiHu Ta
BHYTPiWHiX npoueayp BaHky

10.2.3. The Bank's Management Board
ensures the implementation of the Bank's
Supervisory Board's decisions regarding the
organization and operation of the internal

control system on issues related to the
management of the Bank's day-to-day
activities.

10.2.4. The Bank provides division of
responsibilities between employees in such a
way that it protects against the risk of
unauthorized transactions, fraudulent activities
and manipulation of data to conceal financial
losses or violations of the legislation of Ukraine,
regulatory acts of the National Bank of Ukraine,
interbank documents.

10.2.5. In order to ensure the organization and
functioning of the internal control system, the
Bank develops and implements internal
banking documents and takes measures aimed
at maintaining an adequate level of control
culture within the Bank.

10.2.6. The internal control system of the Bank
shall ensure:

1) achievement by the Bank of long-term
goals, in particular, profitability of its activity;
2) carrying out banking activities taking into
account risks;

3) compliance of the Bank's activities with the
legislation of Ukraine and internal Bank's
documents;

4) reliability of financial, managerial, statistical
reporting of the Bank;

5) clear division of responsibilities, functions
and powers between the Supervisory Board
and the Management Board, as well as
between the Bank's sub-divisions.

10.2.7. The Bank's internal control is exercised

by its sub-divisions at three levels:

¢ the business sub-divisions and the Bank’s
activity support sub-divisions - the first
level;

o the Risk Management sub-division and the
Compliance control (Compliance) sub-
division - the second level:

¢ the Internal Audit sub-division - the third
level.

10.3. Compliance with the Ukrainian
legislation and internal procedures of the
Bank
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10.3.1. Y BaHky cTBOpeHa edpekTMBHa cuctema
ynpasniHHA KOMMNAEHC-PU3UKOM, LLO NOBHICTIO
HTerpoBaHa B 3aranbHy CUCTEMY YnpaBriHHA
pusukamn Banky 3 MeTOW  AOTPUMaHHA
3aKoHopaBscTBa YKpaiHW, HOpMaTvBiB, NpaBun,
BHYTPILLHIX NOMITWUK, CTaHAApTIB i KoAekcis, Wo
CTOCylOTbCS AisnbHOCTI baHky.

10.3.2. Harnsposa paga, KomiteT 3 ynpaBniHHsA
pusankamn Harnsgosoi pagw, [lpaBniHHA Ta
NiApPo3Ain KOHTPONMIO 3a AOTPUMAHHSAM HOPM
(koMnnaeHc) baHKy € ronoBHUMK opraHamu, sKi
BignoeigaloTe i 3abesneuyloTb  HaneXHe
AoTpumaHHA  baHkom  3akoHogaBcTBa  Ta

BHYTPILLHIX npoueayp.

10.3.3. Harnsposa paga 3abesneuye
(pyHKUIOHYBAHHS Ta KOHTPONb 3a edeKTMBHICTIO
CUCTEMMW ynpaBniHHA KOMNAeHC-pU3nKamu.

10.3.4. Harnsgoea paga CTBOPIOE NOCTiHO
Ailo4niA NiApo3AaIN KOHTPONKD 3a AOTPUMAHHAM
HOPM (KOMNNaeHc) 3 MeTol 3abe3anevyeHHs
edEKTUBHOCTI PyHKUiOHYBaHHA cuctemMu
ynpaBniHHA pu3MKamu Ta BUKOHAHHA YHKLiN
KOHTPOIO 3a AOTPUMAHHAM HOPM (KOMMMAEHC).

MNigposain KOHTPOrlO 3a AOTPUMAHHAM HOPM
(koMnnaeHc) gie Ha niacTaBi NONOXEHHs, Lo
saTBepaKyeTbcs Harnsiposolo pagowo baHky, i

niANopsAAKoBYETLCA  [OMOBHOMY  KOMMNaeHC-
meHemkepy (CCO). [onoBHWA KoMNAaeHc-
MeHeKep (CCO) NiaNopsAKOBYETLCA

Harnsposivi paai baHky Ta 3BiTye nepeg Helo.

Harnaposa papa 3abesneyye HesanexHe
BMKOHaHHA GYHKLUiA nigpo34inom KOHTpono 3a
AOTPUMaAHHAM HOPM (KOMNNaeEHC), B TOMY YUCHi
LLINSIXOM:

- niAgnopsaKyBaHHA NigpoO3Ainy KOHTPOMNK 3a
ROTPUMaHHAM HOpPM (KoMmnsnaeHc) [onosHomy
komnnaeHc-meHepkepy (CCO), TlonosHoro
koMnnaeHc-meHepkepa (CCO) — Harnsposii
paai baHky;

- 3BiTyBaHHA [ONOBHOrO KOMNMaeHc-MeHeaXepa
(CCO) nepen Harnsposoto pagoto BaHky;

- HaflaHHA [OnNOBHOMY KOMMMAEHC-MeHemKepy
(CCO) /nippospiny KOHTpOMIO 3a AOTPUMAHHAM
HOpM (KOMNNaeHC) npsMoi Ta HeobmexeHol
MOXNMUBOCTI 0BroBOpPEeHHA NUTaHb LWOAO PU3KKIB
6esnocepeaHbo 3 Harnsaosoto pagoto baHky 6es
HeobxigHocTi (060B’s3Ky) iHbOpMyBaHHSA Npo Le
UneHie MNpaBnikHA BaHky;

- opraHisayirHoro Ta  PyHKLiOHaNbHOro
BiAOKpEeMNEHHsA "onoBHoro KOMMNaeHc-
meHemkepa (CCO) / nigposainy KoHTpono 3a
AOTPUMaHHAM HOPM (KOMNNAaeHC) Big nigposainis

10.3.1. The Bank established an effective
compliance risk management system that is
fully integrated into the overall risk management
system of the Bank aimed at compliance with
the Ukrainian legislation, norms, rules, internal
policies, standards and codes relating to the
Bank's activities.

10.3.2. The Supervisory Board, the Risk
Management Committee of the Supervisory
Board, the Management Board and the
Compliance sub-division of the Bank are the
main bodies that are responsible and ensure
proper compliance by the Bank with the
legislation and internal procedures.

10.3.3. The Bank's Supervisory Board ensures
functioning and control over the compliance
risks management system.

10.3.4. The Supervisory Board sets up a
permanent Compliance sub-division with the
purpose to ensure the efficiency of the risk
management system functioning and for the
control of the compliance function.

The Compliance sub-division operates on the
basis of regulation approved by the Bank's
Supervisory Board and is subordinated to the
Chief Compliance Officer (COO). The Chief
Compliance Officer (CCO) is subordinated and
reports to the Bank's Supervisory Board.

The Supervisory Board ensures the
independent performance of functions by the
Compliance sub-division inter alia by means of:

- subordination of the Compliance sub-division
to the Chief Compliance Officer of the Bank
(CCO), the Chief Compliance Officer (CCO) - to
the Supervisory Board of the Bank;

- reporting of the Chief Compliance Officer
(CCO) to the Supervisory Board of the Bank;

- providing the Chief Compliance Officer (CCO)
/ Compliance sub-division with a direct and
unlimited opportunity to discuss risk issues
directly with the Bank's Supervisory Board
without the need (obligation) to inform the
Members of the Bank's Management Board;

- organizational and functional separation of the
Chief Compliance Officer (CCO) / Compliance
sub-division from the units (heads of units) of
the first and third lines of defense;
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(kepiBHMKIB NigpPO3AINIB) NEPLUOT Ta TPETLOI NiHIN

3axucTy;
- 3abesneyeHHss [OCTATHLOI 4YMCENbHOCTI
npayiBHuKIB nigpo3gainy KOHTPOSIO 3a

AOTPUMaHHAM HOpM (KOMNMaeHC) i PpiBHA iX
kBanidikauii Ana AOCArHeHHs uinen i 3aBAaHb,
NOCTaBMeHNX Nepes HUMM;

- ypaxyBaHHS B BropKeTi BaHky
AOoCTaTHLOro po3mipy ¢hiHaHcoBOrO
3abeaneveHHsA/BUHaropoau lonosHoro

KoMnnaeHc-meHemKepa / npauyiBHKKIB Nigposainy
KOHTPONIO 32 AOTPUMAHHAM HOPM (KOMMNAEHC).
BuHaropopa MonoBHOro komnnaeHc-MeHemxkepa
Ta npauiBHWKIB NiAPO3AiINYy KOHTponio 3a
OOTPUMAHHAM HOPM (KOMMSIAEHC) He MOBUHHA
3anexartn Big pesynbTatiB pobotu GisHec-
nigpo3Ainis, siki € 06'ekTOM WOro KOHTpONo, Ta
Ma€ CnpUATY KOMNNEKTYBAHHIO LIbOro Nigposainy
KkeanidikoBaHUMK npauiBHUKaMU  BiANOBIAHOMO

npodinto.  3MiHHAa  4acTUHa  BuUHaropoam
["onosHoro KOMNnaeHCc-MeHepkepa Ta
npauiBHUKIB nigpo3ainy KOHTPONO 3a
OOTPUMaHHAM HOpM (koMnnaeHc) mae
nepesaxxHo  GasyBatMca  Ha  QOCArHYTUX
pesynbTaTax Koro gifanbHOCTI;

- rapaHTyBaHHs AocTyny onoeHoro

KOMRJSTaeHC-MeHepkepa / npauiBHUKIB nigposainy
KOHTPOSIO 32 AOTPUMaHHAM HOPM (KOMMIAEHC)
0o iHdopmaduii, HeobxigHOT Anst X edeKTUBHOI
pobotu. KepiBHuMkn Ta nepcoHan baHky maioTb
CNPUATK B HafaHHI Takoi iHopMaLii;

- HeponyweHHA  [TOMOBHOro  KOMMMAaEHC-
MeHemkepa / npauiBHUKIB NiAPO3AINY KOHTPOSIO
3a OOTPUMaHHAM HOpPM  (KOMMNaeHc) Ao
3AIACHEHHA  YHKUIA  KOHTPONK 3a TUMU
onepauisiMy, 3a siki BOHU pariwe 6esnocepeaHbo
Hecnu BignoBiganbHiCTb abo CTOCOBHO SAKWUX
paHilwe yxBanioBanu pilUleHHA Ha nepwini niHii
3axucty, 3 MeTol 3anobiraHHs KoHniKTY
iHTepeciB.

lonoBHWiA komnnaeHc-meHepkep (CCO) Hece
BiANOBIAaNbHICTb 32 BWKOHAHHA MiAPO3AINOM
KOHTPOSNIO 3a AOTPUMAHHSAM HOPM (KOMMSA€EHC)
noknageHnx Ha uen nipposnin yHKUin, Mae
npaBo 6yT¥ NpUCYTHIM Ha 3aciaaHHsAX MNpaBniHHA
BaHky, KomiTeTiB Ta iHLWMX KonerianbHUX Opraxis,
yTBOopeHux [lpasniHHAM bBaHky, | Haknagatu
3abopoHy (BETO) Ha piluEHHA LWX OpraHiB, SIKLLO
peanizalia TakMx pilleHb nNpu3Beae Ao
NOpYyLLUEHHs BUMOr 3akOHOAaBCTBa, BiAMNOBIAHWX
cTaHAapTie npodecinHux ob’eAHaHb, AiA AKUX
nowmploeTbcst Ha baHk, KOHMNiKTYy iHTepecis, a
TakOX B iHWUX BWNagkax, YCTAHOBNEHMX
Harnsposow papoto baHky, Ta HeBigknagHo
iHpopmye Harnsposy pagy abo komiteT 3
ynpaeniHHA puaukamu Harnsaoeoi pagu npo Taki
piLLIEHHA.

- ensuring a sufficient number of employees of
the compliance sub-division and the level of
their qualifications to achieve the goals and
objectives set before them;

- ensuring in the Bank's budget sufficient
financial support / remuneration of the Chief
Compliance Officer (CCO) / employees of the
Compliance sub-division. The remuneration of
the Chief Compliance Officer (CCO) and
employees of the Compliance sub-division
should not depend on the performance of
business units that are subject to its control, and
should contribute to the staffing of this unit with
qualified employees. The variable part of the
remuneration of the Chief Compliance Officer
(CCO) / employees of the Compliance sub-
division should be mainly based on the results
achieved by his activities;

- guaranteeing access of the Chief Compliance
Officer (CCO) and employees of the
Compliance sub-division to the information
necessary for their effective work. The Bank's
management and staff should assist in
providing such information;

- non-admission of the Chief Compliance
Officer (CCO) and employees of the
Compliance sub-division to the implementation
of the functions of control over those
operations, for which they have previously been
directly responsible or for which they have
previously taken decisions on the first line of
defence, in order to prevent conflicts of interest.

The Chief Compliance Officer (CCO) is
responsible for the fulfilment by the
Compliance sub-division of its functions and
has the right to be present at meetings of the
Bank's Management Board, committees and
other collegial bodies formed by the Bank's
Management Board, and apply veto on
decisions of these bodies if the implementation
of such decisions results in violation of the
requirements of the legislation, respective
standards of professional unions, applicable to
the Bank, conflict of interest, and also in other
cases, determined by the Supervisory Board,
and informs the Supervisory Board or the Risk
Management committee of the Supervisory
Board on such decisions without delay.
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10.3.5. [paeniHHa bBaHky BignosigancHe 3a
BesnocepegHe [OTPUMAHHS 3aKOHOAABCTBa Ta
BHYTpIlWWHiX npoueayp. [lpaBniHHA 3aTBepaXye
BHYTPilLUHI perynAaTWBHi AOKyMeHTW bBaHky 3
[OTPUMaAHHA 3aKoHoAaBCTBa Ta  BHYTPILLHIX
npouenyp, 3abesneuyye ix peanisauiloc Ta
3abesnevye niaroToBky Ta HagaHHA Harnaposii
paai baHky ynpaBniHCbKOi 3BITHOCTi NPO pPU3UKMK,
Ha #AKki HapaxaeTbcA baHk, ska BknIovae
iHdbopmaLjilo LWoAO HOBMX BUAIB NPOAYKTIB uM
3HaYHMX 3MiH y disnbHOCTI Barky. Taki BHYTPILLHi
perynaTuBHi LOKYMEHTU NOBUHHI MICTUTW OCHOBHi
NPpUHLMNKW,  SKUMKW  Mae  KepyBaTUCb  SK
kepiBHULUTBO BaHKy, Tak i Horo nepcoHan, a Takox
po3’'sICHIOBaTN OCHOBHI Mpouecw, 3rigHO 3 AKUMM
npoxoauTb  BU3HAYEHHA Ta  ynpaBniHHA
KOMNMaeHC-pU3UKOM Ha BCIX PIBHAX ynpasniHHs
BaHky. Y pasi HepnoTpumaHHs Uiel noniTuku
lMpaeniHHA baHky Mmae 3abes3neuyntn BXUTTH
3anobixHux abo gucumunniHapHUx 3axoais.

MpasniHHA bBaHKy 3abesnevye BUKOHaHHSA
3aBfaHb, piweHb Harnsgosoi pagn Barky wopgo
BNPOBafKEHHA CUCTEMM YNpPaBNiHHA KOMNNaeHC-
puU3uKamK, YKNoYalouuM CcTpaTerito Ta NoniTUKy
KOMNNaeHC-yNpaBniHHA  pU3UKaMK,  KynbTypy
ynpaeniHHA KOMMaeHC-pUsMkamun, npoueaypu,
MEeTOAM Ta iHWI 3axoau e(eKTUBHOIO ynpaBniHHSA
KOMMNNaEHC-pU3nKamMu.

MNpaBniHHA BaHky BW3HAe Ta BUKOHYE BUMOMU
WOoAO He3anexHoro BUKOHaHHA o06oB'A3KiB
lFonosHum  komnnaeHc-meHempkepom (CCO),
NiApO3AINOM KOHTPOMIO 33 AOTPUMAHHAM HOPM
(koMNNaeHC) | He BTPYYaeTbCA Y BUKOHAHHA HUMM
CBOIX 060B'A3KIB.

10.3.6. T'onosHuiA KomnnaeHc-meHemxkep (CCO)
3BiTye nepen Harnsgosow pagoto, KomiteTom 3
ynpaeniHHA pusukamu Ta [lpasniHHAM BaHky,
Hagalyn 3BITM LWOAO KOMIIAEHC-PU3SUKY 3
ypaxyBaHHAM BUMOT MonoeHHs npo
opraHi3auito cucTemMu ynpaeniHHA puU3vKamu B
H6aHkax YkpaiHm Ta 6GaHKkiBCbKMX  rpynax,
3aTBEPAKEHOrO NOCTaHOBOK MpaBniHHSA
HaujioHanbHoro 6aHky Ykpainu Big 11.06.2018 Ne
64 (i3 smiHamu) Ta iHdopmye Harnsgosy papny
baHky, KomiteTr 3 ynpaBniHHA puankamm,
MpaBniHHA BaHKy Npo HagMIpHi pU3NKKW, Ha AKi
MOXe HapaxaTucs bank.

3BiTH wopao OLjiHKM KOMNNaeHC-pusunKy
HafalTbcs [ONOBHUM KOMMNNAEHC-MeHeakepoM
(CCO) Harnsipoeii pagi Bbanky, Komitety 3

10.3.5. The Management Board of the Bank is
responsible for the direct observance of the
legislation and internal procedures. The
Management Board approves the Bank's
internal regulative documents on compliance
with the legislation and internal procedures,
ensures its implementation and ensures the
preparation and submission to the Supervisory
Board of the Bank of management reports on
the risks to which the Bank is exposed, which
includes information on new types of products
or significant changes in the activities of the
Bank. These internal regulative documents
shall contain the basic principles that should
guide both the Bank's management and its
staff, as well as explain the main processes
under which the definition and management of
compliance-risk at all levels of the Bank's
management are carried out. In case of non-
compliance with this policy, the Management
Board of the Bank should ensure that
preventive or disciplinary measures are taken.
The Bank's Management Board ensures the
implementation of tasks, decisions of the Bank's
Supervisory Board on the implementation of the
compliance risk management system, including
compliance risk management strategy and
policy, compliance risk management culture,
procedures, methods and other measures for
effective compliance risk management.

The Management Board of the Bank recognizes
and fulfills the requirements for independent
performance of duties by the Chief Compliance
Officer (CCO), by the Compliance control sub-
division (Compliance) and does not interfere in
the performance of their duties

10.3.6. The Chief Compliance Officer (CCO)
reports to the Supervisory Board, the Risk
Management Committee of the Supervisory
Board and the Management Board of the Bank,
providing reports on compliance risk taking into
account the requirements of the Regulation on
the organization of risk management system in
banks of Ukraine and banking groups,
approved by the Resolution of the Board of the
National Bank of Ukraine of dated 11.06.2018
Ne 64 (with changes) and inform the Bank's
Supervisory Board, Risk Management
Committee of the Supervisory Board,
Management Board on excessive risks, which
may be affected by the Bank.

Compliance risk assessment reports are
provided by the Chief Compliance Officer
(CCO) to the Bank's Supervisory Board, the
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ynpaseniHHA puaukamin Ta lpaBniHHO BaHky He
pigwe opHoro pa3sy Ha ksaptan abo uvacrtiwe y
BMNaAKax, YCTaHOBNEHWX  3aKOHOAABCTBOM
YkpaiHu.

10.3.7. lonosa [lpaBniHHsA Hece 3aranbHy
BignoBiganbHiCTb 3a KoopAauHauilo 4l 3
BUABMEHHS Ta yNpaeniHHA KOMNNAEHC-PU3UKOM Y
baHky, a Takox 3a koopauHauilo poboTtu
npauiBHUKIB, AKi BUKOHYIOTb YHKUIT y cdepi
OOTpUMaHHA  3akoHodaBcTBa  YKpaiHM  Ta
BHYTPILWHIX npoueayp baHky.

10.3.8. Harnsposa paga 3aTBepOKYeE
AHTUKOPYNUjitHY Mporpamy BaHky, MeTolo AKoi €
BU3Ha4YEeHHA Ta 3abe3neyeHHs fAieBoro MexaHiamy
MO  KOHTPONKO 3a  AOTPUMAHHAM  BUMOT
3akoHopaBcTBa YKpaiHW 3 nuTaHb 3anobiraHhsA,
BUABMEHHA Ta NpoTUAIi Kopynuii Ta MexaHismy no
3anobiraHHIo 3NOBXUBAHHAM 3 60Ky KEepiBHUKIB Ta
iHwnx npauiHukie baHky. BaHk 3asBnse npo
CBOIO MPUHUMNOBY MO3ULiIO Ta 3acymkye
KOpynuilo K HE3aKOHHWA Ta HeeTUYHUIA cnocib
BeAEHHA fifANbHOCTI.

10.3.9. baHk 3anpoeague Kogekc Etuku y 2008
poui Ta, BiANOBIAHO 40 30BHILUHIX Ta BHYTPILLUHIX
3MiH Ta OYiKkyBaHb, OHOBNIOE NOr0 Ha MOCTINHIN
OCHOBI. Kopekc ETukn Bu3Havae uiTki Ta
OAHO3HAaYHI €TUYHI pekoMmeHAaUil Ta O4iKyBaHHS
Ak ana baHky, Tak i ana TMx ocib, sk noB'A3aHi 3
BaHkom AinoBMMKU BigHOCMHAMKM WWOAO ETUMHOI
Ainosoi noseAiHkKM, abu B NOBHIN Mipi 3aXMCTUTH
LiHHocTi baHky Ta cnpAmMoBaHMiA Ha AOTPUMaHHS

npyvHUMNIB CTIAKOCTi Ta CTaHgapTis
KOpNopaTUBHOFO yNpaeniHHS.
Kopekc  ETukM  3actocoByeTbcs Ta €

oboB’sa3koBUM Ons 4neHiB Harnspgoeoi paaw,
MpaBniHHA Ta BCix NpauiBHUKIB BaHky.

BaHk Hapae Benuke 3HavYeHHs woao obisHaHoCTi
Ta 3HaHHIO EeTUYHUX CcTaHAapTiB | cucTemm
iHpOpMyBaHHA LLOAO €TUYHUX NOopYyLIeHb cepep,
CBOIX NpauiBHUKIB, TOMY BiH NPOBOAUTb HABYAHHS
3 eTUKW Ans BCIX NpauiBHUKIB Ta perynsapHo
nepesipA€ i KOHTPONIOE 3HAHHA Ta AOTPUMAHHSA
€TUYHUX CTaHaapTiB.

10.3.10. Ayant niaposainy KOHTponk 3a
OOTPMMaHHAM HOPM (KOMNRNAEHC) BKIHOYAE OLiHKY
eEeKTMBHOCTI BUKOHAHHA HUM CBOIX 0OGOB’'A3KIB.
KoMnnaeHc-pusnK BKIIOMEHO B METOAONOri
OUiHKW  edEeKTUBHOCTI CUCTeMX  YnpaeniHHA
pusnkamu. Migpo3ain KOHTPON 3a AOTPUMAHHAM
HOpM (KOMMMaeHC) Ta Nigpo3Ain BHYTPILWHLOro

Risk Management Committee of the
Supervisory Board and the Bank's
Management Board at least once a quarter or
more frequently in cases established by the
legislation of Ukraine.

10.3.7. The Chairman of the Management
Board bears overall responsibility for
coordination of actions for the detection and
management of compliance-risk in the Bank, as
well as for coordination of work of employees
who perform functions in the area of
observance of Ukrainian legislation and internal
procedures of the Bank.

10.3.8. The Supervisory Board approves the
Anticorruption Program, the purpose of which is
to determine and ensure an effective
mechanism for monitoring compliance with the
requirements of legislation on the prevention
and counteraction of corruption and a
mechanism for preventing abuse from the
heads and other employees of the Bank. The
Bank declares its principled position and
condemns corruption as an illegal and unethical
way of conducting business

10.3.9. The Bank introduced the Code of Ethics
in 2008 and, in accordance with external and
internal changes and expectations, keeps it up-
to-date on an ongoing basis. The Code of
Ethics defines clear and unambiguous ethical
recommendations and expectations both for the
Bank and for those persons who are connected
with the Bank by business relations regarding
ethical business behavior in order to fully
protect the values of the Bank and is aimed at
compliance with the principles of sustainability
and corporate governance standards.

The Code of Ethics is applied to and is binding
on members of the Supervisory Board, the
Management Board and all employees of the
Bank.

The Bank attaches great importance to the
awareness and knowledge of ethical standards
and the reporting system for ethical violations
among its employees, therefore it conducts
ethics training for all employees and regularly
checks and monitors knowledge and
compliance with ethical standards.

10.3.10. The audit of the compliance sub-
division includes an assessment of how
effectively it fulfils its responsibilities.
Compliance risk is included in the methodology
on assessment of the risk management system.
Compliance sub-division and the internal audit
sub-division are separated, in order to ensure
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ayauTy BiQOKpeMneHi 3aans 3abesneveHHs
HesanexHoro ornsgy AianbHOCTI  nigposainy
KOHTPONIO 3a AOTPUMAaHHAM HOPM (KOMMNAEHC).

10.4. BHyTpiwHin aygur

10.4.1. Harnsposa papga Ta [paBniHHA BaHky
NOBWHHI edeKTMBHO BUKOPWUCTOBYBaTU poboTy,
fIKy BMKOHYIOTb BHYTpIWLHI ayauTopu. ligpo3ain
BHYTPILWHbLOrO ayAuUTY 3AINCHIOE CBOK AiANbHICTb
BiANOBIAHO A0 BUMOr 3akOHOAABCTBA YKpaiHu, y
TOMY  4ACNi  HOPMATUMBHO-MPABOBUX  aKTiB
HauioHanbHoro  6aHky, «[llonoxeHHA npo
opraHizaLilo BHYTpilUHbOro ayauty B 6aHkax
YkpaiHu», 3aTBepMKEHOr0 MocTaHoBolO
MpasniHHa HBY Ne 311 Big 10 TpasHa 2016 poky
(i3  3minamw), MDKHApoAHWX  CTaHAapTiB
NpodeCitHOi NpaKTUKVM BHYTPILLHLOTO ayAuTY,
AKUMU € AOKYMEHTM (BUMOTW), NPUKHATI Pagoto 3
MiDKHapoaHVUX CTaHAApTiB BHYTPILWHBOro ayauTy
(International Internal Audit Standards Board -
IIASB) Ta cxBaneHi Harnspgosolo pagoto
npodecinHoi npakTukm (International Professional
Practices framework oversight council - IPPFOC),
3aranbHUX eTUYHUX HOPM, WO NPUMRHATI Papoto 3
MiDKHapOAHWUX CTaHAapTiB BHYTPILUHBOrO ayauTy
Ta AKi BU3HA4alOTb NPUHUMNK €TUKK Ta NpaBuna
NOBEAIHKW, AKNX Mae AOTPUMYBATUCA BHYTPILLHIN
ayauTop nifa, Yac 34iNCHeHHA CBOIX PYHKLN.

MigposAain BHYTPiWHLOro ayauTy Aie Ha nigcrasi
NOMOXEHHS, 3aTBEepAKEHOrO Harnsgosoto
pafot. KepiBHUK nigpo3Ainy BHYTPILHbLOIO
ayauTy nianopsaKoBYETbCA Ta 3BiTye nepeq
Harnsgosoto pagoto.

10.4.2. Ponb nigpo3piny BHYTPIWHLOrO ayauTy
nonsirae B HapaHHi HesanexHux o6'eKTUBHUX
ayAuTOpPCbKUX Ta KOHCynbTaUiiHMX Nocnyr, Wo
AopaloTe BapTocTi BaHky Ta nokpawyloTb WOro
AifANbHICTb. BHYTpIWHIA ayauT gonomarae BaHky
JocsiraT¥ nocTaBneHuUx LUinen 3a [onoMorow
cucTeMaTUyHOro, MNOCNI4OBHOIO niaxoay Ao
OUiHKN | niaBULIEHHA edeKTUBHOCTI npoLecis
KOpPNopaTUBHOIO ynpaeniHHA, ynpaeniHHsA
pU3nKaMu, KOHTPOIIO Ta HafaHHA peKoMeHAaLin
LWOAO BAOCKOHANEHHA CUCTEMWU BHYTPILLHbLOMO
KOHTPONO Ta MiHiMi3aLii BUSBNEHUX PU3KKIB.

10.4.3. dianbHicTb 3 NnpoBeAeHHA BHYTPILHLOro
ayauty  mae OyTW HesanexHow, afeKkBaTHO
npocpiHaHcoBaHow i nobpe YKOMNIEKTOBaHOK
npodecioHanamu, skKi AiloTb  BignNoBigHO A0
MixxHapoaHux cTaHAapTiB NPodECiRHOI NPaKTUKn
BHYTPILULHbOrO ayAuTy Ta BUMOF  YWMHHOMO
3aKoHopascTBa YKpaiHu. Harnsposa paga BaHky
mMae 3abesneuynTu CTBOPEHHA Ta edeKTUBHe

that the activities of the compliance sub-division
are subject to independent review.

10.4. Internal audit

10.4.1. The Supervisory Board and the
Management Board of the Bank shall effectively
use the work performed by internal auditors.
The Internal Audit sub-division operates in
accordance with the requirements of current
Ukrainian legislation, including NBU
regulations, the “Bylaws on the organization of
internal audit in the banks of Ukraine”, approved
by the NBU Board Resolution of 10 May 2016
Ne 311 (with changes), international standards
of professional practice of internal audit, which
are the documents (requirements), adopted by
the International Internal Audit Standards Board
(IASB) and approved by the International
Professional Practices framework oversight
council (IPPFOC), general ethical norms,
adopted by the IIASB and which define the
principles of ethics and rules of conduct, which
must be followed by the internal audit while
performing the his/her functions.

The Internal Audit sub-division acts on the basis
of the regulation (bylaws) approved by the
Supervisory Board. The head of the Internal
Audit sub-division is subordinated and reports
to the Supervisory Board.

10.4.2. The role of the internal audit sub-
division provides independent objective
assurance and consulting services designed to
add value and improve the Bank’s operations.
The internal audit activity helps the Bank
accomplish its objectives by bringing a
systematic, disciplined approach to evaluate
and improve the effectiveness of corporate
governance, risk management, control
processes and giving recommendations on
improving the internal control system and
minimizing the risks identified.

10.4.3. Internal audit activities must be
independent, adequately funded and well-
staffed by professionals operating in
accordance with the International Standards on
Internal Audit Practice and the current
Ukrainian legislation requirements. The
Supervisory Board should ensure creation and
effective functioning of the Internal Audit sub-
division.
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PYyHKLOHYBaHHS
ayauTy.

niapo3ainy  BHYTPILWHbLOrO

10.4.4. Poamip Ta obcar gianbHoOCTI nigposginy
BHYTpilLHbOro ayauty B baHky 3anexaTb Big
cneundivHmx  dakTopis, 3okpema, obcsry,
AvBepcudiKoBaHOCTI Ta cknagHoOCTi 6aHKIBCbKMX
onepauii, KinbKocCTi npauiBHMKiB baHKy, a Takox
MipKyBaHb LWOAO aAeKkBaTHOro CniBBiAHOLIEHHS
LiHM Ta KOPUCHOCTI.

10.4.5. CTpyKTypa, NOpAAOK NPU3HaYeHHs, NpaBa
Ta yHKUii nigpo3ainy BHYTPILIHBLOrO ayauTy
BU3Ha4eHi CTaTyTOM Ta BHYTPILIHIM NONOXEHHAM
BaHky npo nigpo3aain BHYTPILWHBbOro ayauTy.

11. 30BHiWHIA ayanT

11.1. HarnapoBa paga Ta [lpaBniHHs baHky
MaloTb CNpUATU ePeKTUBHOCTI po60TU 30BHILLIHIX
ayguTopiB 3 MeTo 3abesnedeHHA AOCTOBIPHOCTI
Ta 06’eKTUBHOCTI (hiHaHCOBOI 3BITHOCTI BaHky, LWo
Bigo6paxae Moro hiHaHCOBUIA CTaH | pe3ynbTaTu
RiSANIbHOCTI.

11.2. BbaHk  3060B'A3aHuA 3abesneunTn
npoBeAeHHs LLOPIYHOI nepesipkn  hiHaHCOBOI
3BITHOCTI, kOHconifoBaHoi hiHaHCOBOI 3BITHOCTI
Ta iHwWoOi iHdopmauii wopo  diHaHcoBO-
rocnoaapcbkol AianbHOCTI baHky ayguMTOpChKO
dipmolo BiQNOBIAHO A0 3aKoHOL4AaBCTBa YKpaiHW,
y TOMY 4uUCNi HOPMATMBHO-NPABOBWUX aKTIiB
HauioHanbHoro 6aHky  YkpaiHW, Hopm i
cTanfgapTiB ayauTy, 3aTBEpAXEHNX
Ayautopcbkolo nanatolo  YKpaiHu  3rigHo 3
MDKHAPOAHUMU CTaHAApTaMKU ayauTy Ta €TUKK.

11.3. TlpaBo Ha npoBeAeHHs ayAuTOPCLKOI
nepesipkn baHky mae ayguTopcbka chipma, Wo
BigNoOBigae BUMOraMm BCTAHOBIEHUM 3aKOHOM
Ykpainn «[po 6aHku i 6aHKiBCbKY AIANbHICTbY.

11.4. AyauTopcbka dipMa npu3Ha4YaeTbCA
Harnsgosow papoto Bawky 3a nponosuuieto
KowmiteTy Harnsposoi paau 3 nuTaHb ayauTy.

11.5. HarnsgoBa pafa 3AiACHIOE KOHTpONb 3a
YCYHEHHSIM HefornikiB, BURBNEHUX ayAUTOPCbKOIO
dipmolo  3a pesynbTatamv NpoBeAEHHSA
30BHILLHbOrO ayauTy.

12. Po3kpmTTst iHdbopMmauii npo BaHk

12.1.
PVIHKOBIN

Po3kputTs iHcopmauii cnpuae BUCOKIN
ANCLUNNIHI Ta Hanex+Homy

10.4.4. The size and scope of the internal audit
sub-division of the Bank depend on specific
factors, in particular, the scope, diversification
and complexity of banking operations, number
of the Bank’s employees, and with
consideration of adequate price / benefit ratio.

10.4.5. The structure, order of appointment,
rights and functions of the internal audit service
sub-division are determined by the Bank's
Articles of Association and internal regulations
on the internal audit sub-division.

11. External audit

11.1. The Supervisory Board and the
Management Board of the Bank shall facilitate
the effectiveness of work of external auditors in
order to ensure the reliability and objectivity of
the Bank’s financial statements that reflect its
financial position and results of performance.

11.2. The Bank is obliged to ensure carrying out
an annual audit of financial statements,
consolidated financial statements and other
information on financial and economic activity of
the Bank by an audit firm in accordance with the
legislation of Ukraine, including regulatory acts
of the National Bank of Ukraine, norms and
standards of audit, approved by the Audit
Chamber of Ukraine in accordance with the
international auditing and ethics standards.

11.3. The right to conduct an audit of the Bank
has an audit firm that meets the requirements of
the Law of Ukraine “On Banks and Banking
Activity”.

11.4. An audit firm is approved by the Bank’s
Supervisory Board upon the proposal of the
Audit Committee of the Supervisory Board.

11.5. The Supervisory Board controls the
elimination of deficiencies identified by an audit
firm by the results of an external audit.

12. Disclosure of information about the
Bank

12.1. Disclosure of information about the Bank
promotes high market discipline and proper
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kopnopaTWBHOMY YynpaBniHHIO B baHky. BaHk

NOBWHEH
OOCTOBIpHY

CBOEYACHO
Ta cyTTeBy

po3KpuBaTM  MOBHY,
iHopmMaujlo, Aka

CTOCYETLCA MOro AiANbHOCTI, 3 METOK HadaHHSA
MOXXNMUBOCTI iHBECTOpPAaM, BKNagHWKaM, KNiEHTaM,
AxujoHepy Ta iHWWM 3aiHTepecoBaHUM ocobam
(kopucTyBaYam) nNpUAMaTU BUBAXKEHI PiLLEHHS.
baHk poskpuBae iHdopmauilo BignosigHo A0
3aKoHiB YkpaiHu.

IHdpopmalyis, wo poskpueaeTbcA BaHkom, mae
ByTn:

NoBHOO, TOBTO, MICTUTK, 32 MOXIMBOCTI, BCi
AaHi Npo akTU4HIi Ta NOTEHLiWHI Hacnigku
onepauii, AKi BNNUBaKOTb Ha PpilleHHA, WO
NpUAMaOTbCA Ha i1 OCHOBI;

[OCTOBipHOW, TOBTO He MICTUTU NMOMMMIOK Ta
BUKPUBNEHb, Aiki 34aTHI BNNUHYTU Ha pilLUEHHS,
AKi NpUUMalloTbCA 3aiHTepecoBaHMHU
ocobammn (kopuctyBadamu). [OCTOBIpHICTb
iHpopmaLii, sika poskpuBaeTbcs bBaHkom,
3abesneyvyeTbCA 3aBAAKU:

- nigroTosui diHaHcoBoI 3BITHOCTI
BignosiaHO A0 MikHapogHUx cTaHaapTiB
iHaHcoBoOl 3BITHOCTI, BUMOT
HauioHanbHoro 6aHky YkpaiHu Ta i
ONPUMIOAHEHHIO;

- perynsapHoMmy npoBeAeHHI0 He3aneXHoro
30BHiWHbLOrO ayanty diHaHcoBol
3BiTHOCTI BignoBigHO po MixHapogHWXx
cTaHaapTis ayguTy;

- 30INCHEHHIO e(EeKTUBHOro BHYTPILUHLOrO
KOHTPOMIO 3a AOCTOBIPHICTIO iHOpMAaLUii,
WO PO3KPUBAETLCS,

CYTTEBOIO, TOOTO, TAKO, L0 MOXE BMITUHYTK
Ha MPUWHATTA pilleHb KOpUCTyBadYamMu Uiel
iHpopmauii. Tig 4Yac BU3HAYeHHs CyTTEBO!
iHbopmauii BaHk mMae BpaxoByBaTu iHTepech
Ta noTpebu kopuctyBadie iHdopmauii Ta
poskpuBaTh iHpopMaLlo, fika € BaXKMUBOIO |
MOXe CYTTEBO BMIMHYTU Ha NPUAHATTS
3aiHTepecoBaHUMK ocobamn
(kopuctyBauamu) 3BaXEHUX piweHb. o
cyTTeBOi iHpopmauii, sky BaHk perynspHo
po3KpuBaE, HanexaTb, 30Kpema, BiOOMOCTI
npo pesynbTaT iHAHCOBOI AiANLHOCTI
BaHky, cCTpykTypy BRacHocTi, cTatyT Ta
NONOXEHHA NpO opraHW ynpasniHHA baHky,
pilweHHA AkuioHepa, ui MpuHunnu (Kogekc)
KOpNopaTUBHOro yNpasriiHHS TOLLO.

12.2. BaHk 3abe3neyye CBOEYACHICTb PO3KPUTTS
iHopmalii. IHcopmalia NoBMHHa HapaBaTuCA

CBOEYACHO Ta perynsipHo,

wo® HapasaTtu

HarnexXHy xapakTepucTuKy AianbHOCTi BaHky.

corporate governance in the Bank. The Bank
shall timely disclose full, reliable and relevant
information related to its activities in order to
enable investors, depositors, customers,
Shareholder and other interested parties
(users) to make weighed decisions. The Bank
discloses information in accordance with the
legislation of Ukraine.

Information that is disclosed by the Bank shall

be:

- complete, that is, contain, whenever
possible, all data on the actual and potential
consequences of transactions, affecting
decisions taken on its basis;

- reliable, that is, it should not contain errors
and distortions that can affect the decisions
made by interested parties (users). The
reliability of information disclosed by the
Bank is ensured by:

- preparation of financial statements in
accordance with the International
Financial Reporting  Standards,
requirements of the National Bank of
Ukraine and its disclosure;

- carrying out regular independent
external audit of financial statements
in accordance with the International
Auditing Standards;

- implementation of effective internal
control over the authenticity of
information being disclosed:;

- essential, that is, such that may affect
decision making of users of this information.
When determing that the information is
essential, the Bank shall take into account
the interests and needs of users of
information and disclose information that is
important and can have a significant impact
on making weighed decisions by the
interested parties (users). The essential
information, which the Bank regularly
discloses, includes, in particular, information
about the Bank's financial performance,
ownership structure, the Bank’s Articles of
Association and Rules of Procedure of the
governing bodies, Shareholder’'s
Resolutions, these Corporate Governance
Principles (Code), etc.

12.2. The Bank ensures timely disclosure of
information. Information shall be provided on
time and on a regular basis in order to provide
a proper description of the Bank's activities.
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12.3. baHk 3abesneuyye piBHUA pocTyn A0
iHpopMaLii, WO pO3KPUBAETLCA, BKMNOYaKOUW il
obcsr, amicT, dopmy Ta Yac HagaHHS.

12.4. baHk Mae pieBy noniTuky iHopmauinHol
Besnekn, cnpAMoOBaHy Ha AOCATHEHHA Hanbinbw
NOBHOI peani3auii NpaB BKNagHWKIB, KNIEHTIB,
IHWKX KpeawuTopiB, iHBecTopiB, AKuUioHepa Ta
iHWKX 3aiHTepecoBaHWX OCi6 (kopuCTyBayiB) Ha
oaepxaHHA iHopmalii, sika MoOXe ICTOTHO
BMMUHYTU Ha NPUAHATTA HUMM IHBECTULINHUX
pilleHb.

12.5 Tlonituka iHdopMauinHoi Hesnekn BaHky
po3pobnseTbecA 3 ypaxyBaHHAM noTpebu BaHky B
saxucti [30][l. BaHk BXxuBae 3axodiB LioA0
3axucTy iHdopmaulii 3 obMexeHum L[OCTYynoM,
3abesnevye i 3bepiraHHA | BCTaAHOBIIOE
BignoBigHWA  pexum  poboTM 3 TaKow
iHdopmauieto. baHk BcTaHoBNOE Nepenik Takoi
iHpopmauji, AOTPUMYIONUCH  ONTUMArbHOro
B6anaHcy mix BigkpuTicTio BaHky, HeobxigHicTio
3axyllaTti  BracHi  KOMepUiiHi  iHTepecn Ta
iHTepecu KnieHTiB BbaHKy, a TakoX BpaxoBYKOUW
BMMOMY YMHHUX HOPMaTUBHO-NPaABOBUX aKTIB.

12.6. BaHk rapaHTye TaeMHMLUIO MO onepauisix,
paxyHKkax Ta BKnagax CBOiX KEHTIB i
KopecnoHAeHTiB. IHdopmauifa Woao puanyHmx
Ta isndHMx ocib, ska MICTUTb 6aHKIBCbKy
TAaEMHULIO, PO3KPUBAETBLCA  BIAMOBIRHO A0
YUHHOro 3aKOHOAABCTBA.

12.7. AKuioHep, KepiBHUKM Ta npauiBHWkn BaHky
NOBWUHHI [OTPUMYBATUCSA KOHMIAEHUIMHOCTI Woao
Takoi iHpopmaLii Ta BXMBaATU BCIX MOXNUBUX
3axopis AnA ii 3axucry.

12.8. bBaHk  BuUKOpPUCTOBYE  3pyyHi  AnA
KOopuUCTyBadiB  (BKNAgHWKIB, KMi€HTIB, IHWMX
KpeauTopis, iHBeCTOpiB, AkUiOHEepa Ta iHWMX
3aiHTepecoBaHux oci6 (kopucTyBadiB)) 3acobu
NOLUNPEHHSA BiaKpUTOI iHpopmalii, AKi
3abesneyyloTb piBHUHA, CBOEYACHUN Ta
HenoB'A3aHui 3i 3HaYHUMK BUTpaTamMu A0CTyN A0
iHdpopmauii, 3okpema, iHdopmauis npo baHk
MOLUMPIOETLCA Ha WMOro odiuinHin CTopiHUi B
MepeXi IHTepHeT, y coujanbHux mepexax baHky:
Telegram, Facebook, Twitter, Instagram, Viber,
Youtube Ta B IiHWMX mKrepenax iHdopmaui
BignoBiaHO ho BUMOT 3aKoHOAABCTBA,
HOopMaTUBHO-NpaBoBUX akTiB  HauioHanbHoro
GaHky YkpaiHu, PoHAy rapaHTyBaHHA BKnagis,
HaujoHanbHOi KOMicii 3 UWiHHUX nanepiB Ta
OHAOBOro PUHKY TOWO, a TakoXk B 3acobax

12.3. The Bank ensures equal access to
disclosed information, including its scope,
content, form and timing.

12.4. The Bank has an effective information
security policy aimed at achieving the most
complete realization of the rights of depositors,
clients, other creditors, investors, the
Shareholder and other interested parties
(users) for obtaining information that can
significantly affect their investment decisions.

12.5. The Bank's information security policy is
developed taking into account the Bank's needs
for the protection of information with restricted
access. The Bank undertakes measures to
protect information with restricted access,
ensures it's safe-keeping and establishes an
appropriate mode of operation with such
information. The Bank establishes a list of such
information, adhering to an optimal balance
between the Bank's openness, need to protect
its own commercial interests and interests of
the Bank’s clients, as well as taking into account
the requirements of the effective normative and
legal acts.

12.6. The Bank guarantees the secrecy of
operations, accounts and deposits of its clients
and correspondents. Information about legal
entities and individuals that contain banking
secrecy is disclosed in accordance with
applicable legislation.

12.7. The Shareholder, the Bank’s executives
and employees shall observe the confidentiality
as to such information and take all possible
measures for its protection.

12.8. The Bank uses user-friendly (users are
depositors, clients, other creditors, investors,
the Shareholder and other interested parties
(users)) means of disseminating open
information that provides equal, timely and not
related to significant losses access to
information, in particular, information about the
Bank is published on its official web-page in the
internet, on the Bank's social media platforms:
Telegram, Facebook, Twitter, Instagram, Viber,
Youtube and in other sources of information in
accordance with the requirements of the
legislation, normative acts of the National Bank
of Ukraine, Pl Deposits Guarantee Fund,
National Securites and Stock Market
Commission etc., as well as in mass media,
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MacoBoi iHopmalii, Ha npec-koHdepeHLiax, nia
Yac nybnidyHMX NpoMOB Ta NOAIA, peknamHux
aKkuin.

13. BaHk, cycninbCTBO Ta AOBKINNSA
13.1. AxuioHep bBaHKky Ta  KepiBHAUTBO

YCBiAOMNIOIOTb CBOIO BIANOBIAANbHICTE Nepesn
CYCninNbCTBOM LUOAO AOTPUMAHHA NpaB KIEHTIB

(cnoxveavis nocnyr) baHky, HeyxunbHOro
BUKOHaHHA YCiX BUMOI YMHHOrO 3aKOHOA4aBCTBA
Ykpainn, BeJeHHA  4YeCHOl  KOHKYPEHTHOI
BopoTLom.

13.2. AkujoHep baHky Ta KkepiBHULTBO TaKOX
yCBIigOMINIOITE CBOK BiANOBIAANbHICTL Nepeq
AOBKINMAM  LWOAO 3MEHLUEHHA HeraTMBHOMO
Bnnvey baHky Ha HaBKONWUWHE cepeposuLle,
HEYXUNbHOrO BUKOHAHHA YCIX BWMOI YWMHHOro
3akoHopaBecTtBa YkpaiHu B cdepi  3axucTy
AoBKINNA, BeAEeHHSA sbanaHcoBaHOi  Ta
pecypcoeeKTMBHOI 4iANbHOCTI.

13.3. [O0TOBHICTb 3240BONILHUTU NOTPEDM KNiEHTIB
LNAXOM HagaHHA nocnyr HamBULWOT SAKOCTI €
ronosHUMm 3o060B’A3aHHAM BaHky nepep cBoimu
knieHTamun. pyW NPUMHATTI yCix pilleHb LWo[o

AianeHocti  banky  6yae  BpaxoByBaTwucs
cycninbHa BaXJMBICTb NPOAYKTIB Ta NOCNYr, WO
HapjaloTbcs bBaHkom ans  pisHUX  BepcTs
HaceneHHs.

13.4. baHK nigTpUMye BIAHOCWMHM i3 opraHamu
AeprkaBHOI Briagm Ta MicLieBoro caMoBpsayBaHHS
Ha 3acagjax B3aeMHOi noBaru, PiBHONPaBHOro
napTHepcTBa, NPO30OPOCTi Ta aKTUBHOI chniBnpalli.

13.5. baHk B 3ane)HOoCTi Big KOro MoXnNUBoCTeEN
6yae  Hamaratucs  HapaBatM  NIATPUMKY
couianbHUM,  AOBKIfIbHUM,  KyNbTypHUM Ta
OCBITHIM iHiLiaTMBaM, CNPAMOBaHUM Ha PO3BUTOK
Ta NOKpaLLeHHNA XWUTTA rpoMagsH Ta 36epexeHHs
HaBKOMMULUHLOrO NPUPOAHOro CepeaoBuLLa.

13.6. baHk rapaHTye 6e3neky Ta 3axucT 340pOB's
CBOiX NpauiBHuKiB Ha po6o4oMy Mmicui.

13.7. YnpaeniHHa nepcoHanom B baHky 6yge
cnpsAMoBaHoO Ha 3abe3neyeHHA cnpaeBennuBoOCTi
Ta piIBHUX MOXNMBOCTE ANS BCIX NpauiBHMKIB,
CMPUAHHSA PO3BUTKY KOXHOI 0COBUCTOCTI.

13.8. YnpaBniHHA [OOBKINbHUMM NUTAHHAMW B
baHky 6ype cnpsmoBaHO Ha 3abe3nedeHHs
3HWKEHHS BUKMAIB 3abpyaHIOIOYMX PEYOBWH Ta
NapHUKOBKX rasis, pauioHanbHOro BUKOPUCTAHHA

during press conferences, during public
speeches and events, advertising campaigns.

13. The Bank, society and environment

13.1 The Shareholder of the Bank and the
management are aware of their responsibility to
the society regarding the observance of the
rights of customers (service users) of the Bank,
the strict compliance with all requirements of
the effective legislation of Ukraine and fair
competition.

13.2. The Shareholder of the Bank and the
management are also aware of their
responsibility to the environment in terms of
reducing the Bank's negative impact on the
environment, the strict compliance with all
requirements of the effective legislation of
Ukraine in the field of environmental protection,
conduct balanced and resource-efficient
activities.

13.3. The readiness to meet the customers’
needs by providing of the highest quality
services is the main commitment of the Bank to
its clients. When making all decisions regarding
the Bank's activities, the Bank will take into
account the social importance of products and
services, rendered by the Bank to different
segments of population.

13.4. The Bank maintains relations with public
authorities and local authorities based on
mutual respect, equal partnership,
transparency and active cooperation.

13.5. The Bank, depending on its capabilities,

will strive to provide support to social,
environmental, cultural and educational
initiatives aimed at development and

improvement of the lives of citizens and
preservation of the environment.

13.6. The Bank guarantees the safety and
health protection of its employees at the
workplace.

13.7. Management of personnel in the Bank will
be aimed at ensuring fairness and equal
opportunities for all employees, promoting the
development of each individual.

13.8. Management of environmental issues in
the Bank will be aimed at ensuring the reduction
of pollutants and greenhouse gases emissions,
the rational use of materials and natural
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mMaTepianie Ta NpUpOAHUX pecypcis, edeKTUBHOI
CUCTEMU ynpaeniHHA BiAXoAaMKU, a TaKoX
MiHiMi3aLii BCiX HeraTMeBHuM BRNMBiB baHky Ha
HaBKOSULLHE cepefoBuLLe.

14. 3aknto4Hi NONOXEHHA

14.1. baHK BNpoBa/pKye npoueaypy Ta Npaevna,
METOI0 AKUX € BTINEHHS NOMOXEHb, L0 3aKpinneHi
B uux [MNpuHuyunax (Kopekci) kopnopaTuBHOro
ynpaenivHA, y BNacHy KoprnopaTuBHY NOBEAiHKY
Tam, Ae Ue AouineHo, Ta 3rigHo i3 BignoBigHUM
3aKOHOAABCTBOM.

14.2. Ui MpuHuyunu (Kogekc) kopnopaTUBHOrO
ynpaBniHHA  3aTBEpPMKYIOTECA  3aranbHumu
36opamu baHky Ta MoxyTb 6yTM AQOMNOBHEHI Ta
3MiHEeHi nuwe HAMN.

15. IcTopia fOKyMeHTy

15.1. BignosiganbHa ocoba
OOKYMeHTa B  aKTyanbHOMY
Kykypyasa, kopnopaTUBHUNA
HaudanbHWK Bigainy KoprnopaTuBHOro
CeKpeTapiaTy, BH. Ten.: 577-006,

inna.kukurudza@otpbank.com.ua.
15.2. Bepcia gokymeHTy: 7.0.

3a nigTpUMKy
CcTaHi: IHHa
cekpetap -

15.3. e nokymMeHT 3aTBeppkeHo PillerHsM
AkuioHepa Ne 97 Bin 30.04.2024 p., BCcTynae B
cuny 344052024 p.

resources, an effective waste management
system, as well as the minimization of all
negative impacts of the Bank on the
environment.

14. Final provisions

14.1. The Bank implements procedures and
rules aimed at implementing the provisions of
these Corporate Governance Principles
(Code), in its own corporate conduct, where
appropriate, and in accordance with the
applicable law.

14.2. These Corporate Governance Principles
(Code) shall be approved by the General
Meeting of Shareholders and can be amended
and changed only by them.

15. History of the document

15.1. Responsible person for maintaining the
document up-to-date: Inna  Kukurudza,
Corporate Secretary - Head of Corporate
Secretariat Unit, internal phone number: 577-
006, inna.kukurudza@otpbank.com.ua.

15.2. Version of the document: 7.0.

156.3. This document is approved by the
Shareholder's Resolution Ne 91 as of
J0.04.2024 and effective from</ 25:2024.

36



