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AKUIOHEPHE TOBAPUCTBO «OTIM BAHK»

TAPUDHUIN NAKET «Premium Black Edition 3apnnathuit 2.0»

1. OCHOBHI NMPOAYKTU

Ne Mocnyra IHo3eMHa HauioHanbHa KomeHTapi
BanoTa BanoTa
OcHoBHwuIA kapTKoBKI paxyHok Black Edition (MasterCard WorldWide) B TapudHomy MNakeTi «Premium Black Edition 3apnnatHuii»
BiokpuBaeTbca B BantoTi UAH (okpiM HepesnaeHTiB), OpYrMin KapTKOBUI paxyHOK eVisa BigkpuBaeTbcsl B Oyab-AKi BantoTi 3a
OaXxaHHsIM KnieHTa.
1.1. O6cnyroByBaHHs TapuHOro nakeTy
«Premium Black Edition 3apnnatHun»
(Hagani — «TapudHWI NakeT»):
1.1.1. | - ansa disnmyHMX ocib - NpMBaTHMX He BcTaHOBMOETLCS Mpumitka n.1
KNIEHTIB, AKi MatoTb ctaTyc «lpeMiym»
1.2, OG6crnyroByBaHHsi MOTOYHOIO PaxyHKy He BcTaHOBMIOETHCS Mpumitka n.2
O6cnyroByBaHHS KapTKOBOrO paxyHKy 3rigHo Tapudis Ha onepalii i3 .
i i - . | Mpumitka n.3
Black Edition (MasterCard WorldWide) 3apnnaTHUMKU KapTkaMu MiXKHapogHOI .
1.3. .. . L o ; IHWi Tapudn no obecnyroByBaHHIO —
ONsi OCHOBHOI KapTku Ta 1-i (ogHie) nnatixHoi MasterCard WorldWide . .
. ) 3rigHO CTaHgapTHUX Tapudis
[00aTKOBOI KapTKu ons Retail
HesHmxKyBanbHWIA 3anuULLIOK Mo SHAHO TapUEIB Ha onepauli 3
i nnaTikHUMK kapTkamu «Black
1.4. KapTkoBOMy paxyHKy Black Edition Edition» MiXHapOAHOT NNaTIKHOI
(MasterCard Worldwide) cuctemn MasterCard WorldWide
SMS-iHdopMyBaHHS LWOAO0 onepauin
15 30INCHEHNX KNIEHTOM Ta 3anuLLKy Ha He BCTAHOBMIOETHES
" paxyHky Black Edition (MasterCard
WorldWide)

2. JOOATKOBI NMPOOYKTU

Ne

Mocnyra

HauioHanbHa
BanwoTa

IHo3emHa
BanwoTa

KomeHTapi

MnaTixHi KapTKK

O6cnyroByBaHHS KAPTKOBOTO PaxyHKy

3rigHO cTaH4apTHUX Tapudis

IHWi Tapudun no obcrnyroByBaHHIO

2.1. Ta kapTku eVisa He BcTaHoBROETLCS ” f
KapTkoBuin paxyHOK BigKpMBa€eTbCA
aepxarenio TapudHoro nakery.
MnaTa 3a KOPUCTYBaHHSA KPEAUTHUM .
- IHWi Tapndn no obcnyroByBaHHIO —
2.2. niMiTOM BCTaHOBIEHUM [0 Ae6eToBKX lMnaTta He BCTaHOBNIOETLCA . :
. 3rigHO CTaHgapTHUX Tapudis
KapTOK B NakeTi
SMS-iHhopMyBaHHS LLOAO onepauin
2.3. 3iNCHEHNX KMIEHTOM Ta 3anuLuKy Ha He BcTaHoBmnOETHCA
paxyHky eVisa
Mepekasu
BuxigHi nepekasn 3 NOTOYHOIO paxyHky, 0,9% Big cymn a) nepekasu B Hall. BanoTi BUKOHYIOTLCS
LLIO iHILLitOOTBLCA KMIEHTOM LLIISAXOM 0,9% Big cymu nepekasy y fAeHb X OTpUMaHHs, 3a ymOBY
nofAaHHs po3paxyHKOBUX JOKYMEHTIB: nepekasy (MiH. 15 rpH. OfepxXanHs - bankom nnaTbkHoro
(MiH. 500 rpH. makc. 2000 rpH.) ﬂgg!v'emy MPOTATOM  onepaulHoro
-3 Tmno'\," KO',V"C“ SH.P: abo BE,N ANA make. 3 500 rpH.) 6) BanoTHi nepekas3u B gonapax CLUA
nepekasis B IHO3eMHIN BanioTl BUKOHYIOTbCS  [aTO  BarioTyBaHHs!
“CbOrofHi’, 3a YMOBU  OTPUMaHHS
nnaTikHoro OOKYMEHTY npoTArom
- 3 Tunom kowmicii OUR ans nepekasis B 0,9% Big cymm onepaujiiHoro Yacy (npumitka . 16);
2.4. iHO3eMHiit BamioTi nepekasy B)  BamoTHi nepekasn B  €BpO
(miH. 500 rpH. BUKOHYIOTbCS [aTol  BaniloTyBaHHSA
makc. 3 500 rpH.) “CbOrogHi”, 3a yMOBU  OTPUMaHHSA
+600 rpH. nnaTtikHoro AokymeHty pno 15.00 3a

KuiBcbkum Yacom (npumitka n. 16);

r) BanoTHi nepekasu (iHWi Hix B gonapax
CLUA Ta €BpO) BUKOHYHOTbCS [aTolo
BanoTyBaHHs  «HaCTynHWUA  pobouumi
[OeHb», 32 YMOBW OTPUMaHHS NNaTiXHOro
nokymeHty pao  15.00 3a KwuiBcbkum
Yacow;




) npumitkn n. 10, n. 16 Tunosux Tapudis
Ha PKO ans gisanyHmx oci6.

MepeBipka OOKYMEHTIB A1 34iNCHEHHS

2.5. nepekasy 3a KOpAOH:
251 Ha nigctasi e-nimity HBY:
- Ha BnacHui paxyHok 3a 1500 rp i
- anpﬁg:mm iHLWOT ocobu 3a 5000 rpH. i -
KOPIOH KOM.IC.I? OTPUMYETBLCS AOAATKOBO A0
) Ha NOTOUHMIA PaxyHOK 5000 rpH. 5000 rpH. KoMmicin, BKa3aHmx B n2.4
HEPE3MEHTA - IOPUINIHON * 3 Memow BUKOHaHHSl 8rnacHuUx
) % - 30608’s13aHb neped Hepe3udeHmMom
ocobw, BigKpuTMI B YKpaiHu 2a d02080p0M cmpaxyeanHs
(kpim iHBeCTULUIHOrO
paxyHKy)* xxummsi
o
252 | Ha cymy Ginbiwe 50 000 o,9n£ oA oy -
ponapiB CLUA, abo ekBiBaneHT uiei P y
CyMW B iHLLIN iHO3eMHilA BantoTi 3a Kpoc-
Kypcom HBY yepes HauioHanbHy
BasnTy Ha AeHb 34iMCHEeHHs onepauii
Cuctema gucTaHUiNHOro ynpasniHHA paxyHkamMu
IHWi komicii — 3rigHO Tapudis Ha

O6cnyroeyBaHHsA cuctemmn OTP Smart 3

2.6. o . He BcTaHoBNOETHCA o6cnyroByBaHHS cuctemi «OTP
SMS-aBTeHTudiKauieto (MpumiTka n.4): yrosy y
Smart»
Komicia cnnadyetbca nuvwe y
. . , . BUMNAAKy 3aKiHY4eHHA TepMiHy Al
3amiHa "eHepaTopa naponis y 3B’A3Ky i3 . . . -
2.7. . : 3rigHo cTaHaapTHUX Tapudis eHepaTopa naponis (sxmi
3aKiHYEHHsIM TepMiHy aji o e
3a3Ha4YeHO Ha MOro  3BOPOTHIN
CTOpPOHi).

OdiuinHi goBigkn

2.8.

HapgaHHs ogiuiiHOT aoBiaku:

- no BCiX BUAAX paxyHKiB

- NpO OQILiNHNIA KypC rPUBHI LWOJ0
iHO3eMHMX BantoT, BCTAHOBMNEHWUN
HBY

- npo NigTBEPOXKEHHS 30iIMCHEHHS
onepauii NpurMaHHs roTiBKW Bif,
i3nYHMX OCib Ha KopUCTb
OPUANYHUX OCIO (KMIEHTIB IHLLINX
6aHkiB)

He BcTaHOBMOETHCS

2.9.

OdopMneHHs AOBIPEHOCTI Ha
po3nopsaXeHHst abo BUKOHAHHSA
onepauin 3a paxyHkamu (oauH
NPUMIPHIK)

He BcTaHOBMOETHCS

[oBipeHicTb Moxe OyTVM HagaHa Ha

BIOKPUTTA  Ta  PO3MOPSOXEHHS
MOTOYHMM, Oeno3nTHUM Ta
KapTKOBUM  paxyHKOM.  KoxHun

HACTYMHUIN NPUMIPHUK CnnavyeTbes
srigHo Tunosux Tapudis Ha PKO
ans isnyHmx ocib.

3. AOOATKOBI BAHKIBCbKI MOCIYI'

IHo3emHa HauioHanbHa .
Ne Mocnyra KomeHTapi
BanwTa BanwoTa
3.1 OnepaLii 3 LiHHUMK Nanepamu:
BigkputTa paxyHKy y UiHHMX nanepax He BcTaHoBNOETHCA
AboHeHTCbka NnaTa (nnaTa 3a BeAeHHS 3rigHo ctaHgapTHMX Tapudis Ha
paxyHKy y LiHHMX nanepax) AenosutapHi nocnyrm AT «OTT
. . . BAHK»
36epiraHHsi LiHHMX Nanepis
3.2. .
YknageHHs [leHCIiHOro KOHTpakTy 3
. He BcTaHoOBNOETHCA
OTM «MeHcia»
inogoboBa nigTpMMKa KNieHTIB Yepes
3.3. H A9 ATP P He BcTaHOBNOETHCA
«Premium Call Center»
Mocnyra HagaeTbea y pasi
3.4. OpeHpa aenosuTHOro cendy -10% Big cTaHaapTHOT BApTOCTi HasBHOCTI BiNIbHOro cendy Ha
BigOiNeHHi
Mpogak BanoTHUX KOLUTIB ANs Kynisni
3.5. oA A y He BcTaHoOBNOETLCSA

oBan




3.6. 8EFE§BOA>KGHHH onepauil 3 kynisn 0,3 % Big 3aranbHOT cymu onepauii

«[1n9 HagaHHA Nocnyrn yknagaeTbecs
cheuianbHa yroga 3 baHkom.

* MiHimanbHa cyma yrogm ctTaHOBUTb
He MeHLe 1 MIIH. FPH. B eKBiBaneHTi
3a kypcom HBY Ha pgaTy yknagaHHs
yrogu.

MpoBeaeHHs onepawin 3  Kowmicisa pospaxoByeTbCs Bif CymMu
KyniBni/npogaxy iHO3eMHOi BantoTn Ha KyniBni/npogaxy iHO3eMHOi BanioTu
3.7 ymoBax "dopeapa" 3 MNOCTaBKOK 0.15% Big cymun Ta cnnavyeTbCsl B AeHb MiANMCaHHSA
iHo3emMHoOI BantoT abo 6e3 ii nocTaBku OOKYMEHTIB ans npoBeAeHHs
(odhopMneHHS AOKYMEHTIB). onepaLi 3 KyniBni/npogaxy
iHO3eMHOI  BanlTM Ha yMmoBax
"cbopBapa” B HauiOHanbHI BantoTi
3a KypcoMm, WO 3adikcoBaHUN B
KOXHin yrogi.

« Komicisa cnnavyeTtbes 3a KOXHY
yroay.

4. HEBAHKIBCbKI MTOCNYIrn TA CEPBICU
IHauBigyanbHi cepBicu

4.1. OpeHpa OKpemoro NPUMILLLEHHS
(kimHaTK) ans npoBeaeHHS -50%
neperoBopiB, YkNagaHHs yrof ToLo.
AeponopToBi cepBicu

4.2. BiasinysaHHs bisHec-3any MasterCard He BcTaHoBROETLCS
y TepmiHani D, 3oHa MixHapogHuX
pewcis, a/n Bopucninb

MnaTta 3a ogHy rofuHy, Cnnayyetbcs B
kaci BaHky 3rigHO cTaHgapTHUX Tapudis

Mpumitka n.14

4.3. BigsinyBaHHsi BisHec-3any MasterCard He BcTaHOBMOETLCA Mpumitka n.14
y a\n Xynsaxu
4.4. BigsioysaHHa IlayHx MasterCard y He BcTaHoBMOETLCS MpumiTtka n.14
CBITOBUX CTONMUSX
4.5. Mocnyra Fast Line wHa Bunit B He BcTaHoBnoeTLCA MpumiTtka n.14
aeponopTy bopucninb
4.6. Mocnyra Fast Line Ha [punit B He BcTaHoBnoETHCA Mpumitka n.14
aeponopTty bopucninb
4.7. BigBigyBaHHSA nayHX-30H 3a CMCTEMOIO
. CnuncyeTtbea baHkom B AeHb onnatu
Lounge Key y cBiTOBMX cTonuusx (3a 30$% )
paxyHKy Bia komnaHii Lounge Key
OfHyY 0coby)

4.8. YnakoBka 6ara>|<y ( 3 nnaTixHUmKM KapTkamu eVisa He BcTaHOBMIOETHLCA
MiXHapogHoi nnatixHoi cuctemm Visa International)
MpumiTku:
1) OO6oB’A3k0BOI YMOBO AN NiAKNI0YEHHA A0 TapudHOro nakeTy € BigKpUTTS abo HasBHICTb Yy KMiEHTa Ail04Ooro KapTKOBOrO paxyHKy Ta 3apnnaTHoi
kapTku Black Edition (MasterCard WorldWide), wo Bigkputi B AT «OTIN BAHK». MNnata 3a piyHe o6cnyroByBaHHs TapudHoro nakety «Premium Black
Edition 3apnnaTHuii» 34iKCHIOETECA NiANPUEMCTBOM-POOOTOAABLEM.
2) O6cnyroByBaHHS MOTOYHOIO paxyHKy BKITHOYAE: BIAKPUTTS paxyHKy, BUAAya BUNMCOK No paxyHKy 6e3nocepeaHbo BNAcHWKyY paxyHKy, Buaada gyonikarty
BUMMCKM NO paxyHKy (Ha4aeTbCs 32 OKPEMUM MUCbMOBUM 3anNUTOM BiacHWKa paxyHKy), 3aKpuTTs paxyHKy, o6pobka roTiBku (nepepaxyHokK roTiBkM npu
3apaxyBaHHi Ha paxyHOK), NPMUMaHHA roTiBku Big (isuyHmnx ocib Ha kopuctb AT «OTI BAHK», pospaxyHku 3i cnucaHHsl Ta 3apaxyBaHHS KOLUTIB MO
paxyHkax OfHOro knieHta B mepexi baHky (noraleHHs 3aboproBaHoCTi NO KpeauTax, noralleHHss 3aboproBaHOCTi 3a NNaTKHUMK KapTkamu), BXiAHi
nepekasu B mepexi AT «OTIM BAHK», BxigHi Ta BUXigHi nepekasu 3a KpeamTamu, oTpuMaHuMu Big Hepe3uaeHTis (y pasi HasBHOCTI niueHsii HBY)
3) O6cnyroByBaHHS KapTKOBOrO paxyHKy BKIHOYaE: BIAKPUTTS, 3aKpUTTH, NepeodOpMIIEHHS paxyHKy, BUKOHaHHS onepalLii 3a po3paxyHkamMu Ta iHLe.
4) O6cnyrosyBaHHsl B cuctemi OTP Smart Bkntovae nocnyry nigknoyeHHs.
5) IHWwi nocnyru, siki He BkNtodeHi Ao TapudHoro nakeTta 3AiMCHIOITLCA 3a CTaHOAAPTHUMU Tapudamu BigNoBiAHOrO NPoAYyKTY Ans gi3n4HMX ocib, Lo
3atBepaxeHi AT «OTI BAHK».
6) Kowmicis cnnadvyeTtbes B rpuBHi 3a Kypcom HBY Ha aaty 3aiicHeHHs onepalii. Y Bunagky BiAcyTHOCTi abo He[oCTaTHOCTI Y KnieHTa KOLUTIB Y rPMBHI ANs
cnnaTy KOMicii, KnieHT gopyyae baHky 34iMcHUTM npogax iHO3eMHOI BantoTu kiieHTa Ha MBPY 3rigHO BMMOr YMHHOrO 3aKOoHOAAaBCTBa 3a iCHYIUYMMU
Tapudamn Ta yTpumaTi rpMBHEBUIA EKBIBaneHT BKa3aHOi KOMICii 3@ paxyHOK KOLUTIB, OA4epXaHuX Bif Npoaay BamtoTy.
7) BuxigHi nepekas3v Ans @isuyHuMx oci® pe3naeHTiB Ta Hepe3uOeHTIB BUKOHYIOTbCS 3 ypaxyBaHHAM OOMeXeHb BCTAHOBIEHUX HOPMAaTUBHUMMU
nokymeHTamn HBY.
8) Kowmicii cnnavytotbca B MOMEHT 3AiMCHEHHSA onepauii. Komicii, ski 3a3HayeHi Ana onepauin B iHO3eMHi BamioTi, CnnayyloTbCH B IPUBHSX 3@ KypCOM
HBY Ha aeHb 3aiMcHeHHs1 onepallii.
9) BaHkiBcbki onepalii NpoBoAATLCS 3a YMOBU HasiBHOCTI y ¢hisnyHOT ocobu nacnopTy, abo JOKYMEHTY LLO MOro 3aMiHIoe, SIKLWO iHWwe He nepeabaveHo
YUMHHUM 3aKOHOAABCTBOM YKpaiHu.
10) Mpwu 3akpuTTi TapndHOro NakeTy BCi paxyHKX Ta Nocnyru, Wo BiakpuTi Ta/abo o6cnyroByoTbCst B pamkax TapudHoro nakeTy, nepexoasTb Ha YMOBM
o6cnyroByBaHHS 3rifHO cTaHOAApPTHUX Tapudis BiANOBIAHMX NPOAYKTIB Ans disnyHux ocib, wo 3ateepmxeHi AT «OTIM BAHK».
11) Mpw 3aKkpUTTi KAPTKOBOTO paxyHKy Ta/abo BCiX MOTOYHUX paxyHKiB, LLO BigKpWTI Ta/abo obecnyroBytoTbest B TapudpHOMY nakeTi, 3a iHiuiaTvBm KnieHTa
abo 3a iHiuiatuen AT «OTIM BAHK» gis TapudHoro nakeTy NpUNMHAETLCS.
12) Mepenik nocnyr Ta po3Mip KOMICI, WO BXOAATb A0 TapudHOro naketa, MoxyTb OyTu 3MmiHeHi un gonoBHeHi BukmovHo AT «OTM BAHK» B
O[HOCTOPOHHLOMY NopsAKy. MNepenik mocnyr Ta ceps.iciB po3LWMNPOETLCSA No Mipi 3anpoBagxeHHs AT «OTI BAHK» HoBux nocnyr Ta cepsicis. [1po 3MiHK
B TapudHomy nakeTi AT «OTIM BAHK» nosigomnsie KnieHTa wnsaxomM po3mileHHs iHdbopmalii B 3aranbHOAOCTYNHMX ANS KMiEHTIB MiCLSX B yCTaHOBaXx
AT «OTMN BAHK» 3a 7 (cim) kaneHgapHuX OHIB 4O 3aCTOCYBaHHsSI HOBUX YMOB TapudHOro nakeTy.
13) baHk mae npaso npunuHuTk MNakeTHe obcnyroByBaHHS KnieHTa y Bunaaky Hecnnatu KnieHtom BapTtocTi [MakeTa no 3akiH4eHHI0 OAHOro Micsaus 3
MOMEHTY OCTaHHbOI MOBHOI ONNaTu.
14) [OetanbHi YMOBWM HagaHHS nocnyru, 3rigHo odpiuivHoi iHdopmauii Big MnaTtixHoi cuctemm MasterCard, sika po3milieHa Ha odiliiHOMY CauTi
www.mastercard.ua.

Mpumitka n.14



http://www.mastercard.ua/

15) [eTvanbHi yMOBM HafaHHA nocnyru, 3rigHo odiuiiHoi iHdopmauii Big lMnaTikHOi cuctemn VISA, sika poamilleHa Ha odiuinHoMy
https://lwww.visa.com.ua/uk_UA

BaHk: KnieHT:
M.1.6 MeHepxepa: M.1.6. KnienTa:
Mianwuc: Mianwuc:

Hata nigknioveHHs go MakeTty:



