«3aTBepAKEHO»

Jonatox Nel3 o Pimenns Tapuguoro Komirery Ne 57
Bix 23.05.2023 p.

TlounnarTs aisitu 3 23.06.2023 p.

Tapudu Ha onepauii 3 mIaTikHUMHU KpeAuTHUMH KapTKamu «Kpeautna kaprka MC 2016» MikHapoJHOI IIATIXKHOI CHCTEMH
MasterCard WorldWide past ¢isnunux ocié

Il Ne Il Onepartis Il MasterCard Gold / Instant Il
YMOBH 00C.1YTOBYBAHHSI KAPTH
1. Iaata 3a 06cIYroByBaHHS OCHOBHOT KAPTKH*** (3 TexHooricio PayPass a60 MarHiTHOIO CTPIUKOK0) 20 rpH.
2. Il;1aTa 3a 06CIyroByBaHHS 10AaTKOBOI KapTKH** 10 rph.
Bujgaua roriBku
3. Bujiaua roTiBku?, BIACHI KOIITH KJIi€HTA:
3.1 y 6ankomarax OTP Bank, 1%
3.2. y myHkrax Bugadi roriskn OTP Bank 1% min 10 rpa.
3.3. y GaHKOMaTax Ta IyHKTH BHAa4i FOTIBKM iHIINX GaHKiB:
- Ha TepuTOpii YKpaiHn 1,5% + 10 rpu.
- 32 KOPJIOHOM 1,8% + 40 rpH.
3.4. - B Kacax TOProBEJIbHUX TOYOK 5 rpH.
4, Bujaua rotiBku?, KPeIMTHi KOIITH KJIi€HTA:
4.1. y GaHKOMarax Ta myHKTax Buaadi rotisku OTP Bank 4% + 6 rpu.
4.2. y GaHKOMaTax Ta IyHKTH BHAa4i FOTiBKM iHIINX GAHKiB:
- Ha TepuTopii YKpaiHu™ 4% + 8 rpH.
- 32 KOPJIOHOM 4% + 32 rpH.
5. Buytaua roTiBku uepes kacy Bauky 6e3 BUKOPHCTAHHS KapTKi® 1% wmin 7 rpH.
5.1 - Y BUNAJKy BH/Iadi KPEIMTHUX KOIUTIB TAKOK CTATYETHCS KOMICist B po3Mipi* 3% + 5 rph.
6 [Mepesipka oKyMeHTIB y pasi BUuaui roTiBKOBHX KOIITIB 3 paxyHKy Kiienta'®: 1% Bin cymu 3HATTS
Iy cymi Ginbmie 150 tuc. I'p, 1o Hagiiium Ha paxyHok Kiienra 3 paxynky @OII mporo Kiienra, Biakpuroro B iHuomy 6aHKy
[y cywmi Ginbine 400 Tre. I'pH,  00ysu 3apaxoBaHi Ha paxyHoK KitieHra Bij moBepHeHHs abo HajaHHs (iHAHCOBOI JOMOMOTH
Ilononaenns
7 T'otiBkOBe Ta 6e3roTiBKOBE MTOMOBHEHHS paxyHKiB BintkpuTux B I'puBHi uepes Bigainenns banky nepxarenem kapTku abo 40 rpH.
TPeTh0I0 0c060I0
8 ToriBkoBe Ta 0e3roTiBKOBE MOIOBHEHHs PaxyHKiB Binkputux B I'puBmi uepes cucremy OTP Smart/ OTP Bank UA/
GankoMaT 3 GyHKLi€o cash-in JepkaTesneM KapTKH a00 TPeThoIo 0C0H0I0 I151aTa HE BCTAHOBIIIOETHCS
8.1. Be3roriBkoBe nonoBHeHHsl paxiHKiB BiacHHKOM paxyHKY 3 paxyHKy Binkputoro B banky I11aTa HEe BCTAHOBIIIOETHCS
Ilepexazu
9 Tlepekas KOIITIB Ha iHIIMii paxyHOK 4epe3 Kacy B Mekax banky® 1% wmin 10 rpu.; max 800 rpu
10 ITepeka3 KOIITIB Ha iHIIHMI paXyHOK Yepe3 Kacy mosa Mexkamu banky 1 % min 10 rpa.; max 2 000 rpH.
11 ITepekas y cucremi OTP Smart/ OTP Bank UA 3 /Ha kapTKOBOro paxyHKY 3rigHo 3 Tapudamu nocayrs OTP Smart/ OTP
Bank UA
12 PeryssipHi matexi Ha iHIMI paxyHOK B Mexax banky, opopmiieHi y Bimninenni banky I11aTa HEe BCTAHOBIIIOETHCS
13 PeryssipHi muaTexxi Ha iHIIMI paXyHOK 103a Mexamu banky, odopmieHi y BigninenHi banky 1 % min 10 rpa.; max 2 000 rpH.
14 Perynsapni nnarexi, opopmeni B cucremi OTP Smart 3rifHo 3 Tapudamu nociayru OTP Smart
15 Y BUMajKy nepexasy KpeIUTHHX KOIUTIB J0JaTKOBO CTATYEThCS KOMicisi B po3mipi* 3 %+ 5TpH.
16 Kowmicis 3a cnimcanns (BnacHuX a0 KpeMTHNX) KOIITIiB 3 paXyHKy TIpH 3/ifiCHeHH] mepekasy 3 KapTku banky Ha kapTky 1% +5 rpu. *?
iHIIOrO0 GaHKY
KpenuTtHa Jinis:
17. IlnaTa 3a 06cTyroByBaHHs KPEAUTHOI JiHiT I1naTa He BCTAHOBIIOETHCS
18. IIpolieHTHA CTaBKa
18.1. - nie npotsrom Ilinerosoro nepiony 1o 55 nHiBY, piuHHX 0.01 %
18.2. - nie micns 3akinyenHs IlinproBoro mepiofy, piyHuX 36 %
19. Kowmicis 32 BUKOpHCTaHHS KPEIWTHHX KOIITIiB, BiJICOTOK BiJ CyMH 3a00proBaHOCTI Ha JaTy 3aKiHYEHHS pPO3PaXyHKOBOIO 1%
nepiogy
20. MiniManbHil HOMiCAYHMI mIaTIK® 5% wmin 50 rpu*
21 Bi/IcOTKH Ha CyMy npocTpoueHoi 3a6oprosanocti 3a Kpeautom, BicoTkis piunmux® 36%
22. Ilpad 3a mpocTpoUEHHs BHECEHHS CyMH MiHIMAIBHOTO MJIaTeXKy, OHOPA30BO 32 KOXKHMIT (paKT BUHUKHEHHS MPOCTPOUKH (B 150 rpn.
pasi, AKII0 cyMa NpocTpoueHoi 3abopropanocTi MeHme 50 rpH. BKIIIOYHO, mTpad 3a MPOCTPOYEHHS MOTalIeHHs CyMH
MiHIMaJIbHOT'O IIATEXY HE 3aCTOCOBYETHCS)
Inmi ymosu
23 Inopmariitni mociyru:
23.1. Yepes PUSH-indopmyBanHs 32 yMoBH HasiBHOCTI MoGinbHOTO nogatky OTP Bank UA I1naTa He BCTAHOBIIOETHCS
23.2. UYepes SMS-indopmyBaHHS 11070 Omepaii o KapTui (kapTkam) 10 rpu
Tpumitka: ITocmyra SMS-indopmyBanns npo 3xilicHeHHs TpaH3aKIIiil O KapTIi HagaeThesl baHkoM, MOYNHAIOYHM BiJl CyMH,
mo fopiBuioe un nepesumtye 100 rpu. SAxmo cyma tpamsaxuii ne nepesumtye 99 rpu 99 kom., Knient mae npaBo oTpuMyBaTH
nocyry 3 iHGopMyBaHHS aIbTEPHATHBHUM CLOCOO0M, oTpuMytoun PUSH-1oBigoMIIeHHS, BCTAHOBUBIIH GE3KOIITOBHO
MoGinbHuit fogarok OTP Bank UA7
24. Haanus odiniinoi foBiaku 3a paxynkom 150 rpH.
24.1. HajianHs HecTaHAAPTHOT MHCHMOBOT M0BiKK 32 hopmoto Krienra 300 rpH.
25. Bi/ICOTKH Bijl CyMH HECaHKIIiOHOBaHOTO oBepapadTy, BicoTKiB 3a eHb®: 0,1%
26. Inara 3a 3’sicyBanHs baHKOM 06CTaBHH 3/iliCHEHHS Omepallii® 200 rpa
27. Ilnata 3a nepeodopmireHHst wiatixuoi kapTku Ta IITH-koxy 40 rpu
28. Tepminosuii Buryck kaptku ta TH-koy™” 330 rpu.
29. O6CiyroByBaHHs HEAKTHBHOIO KAPTKOBOIO PaxyHKy, B Micsp™ 50 rpH
30. [Lnara 3a Bcranosienns [1IH-koxy Bnepue micist Bunycky kaptku B OTP Smart / OTP Bank UA/3a romomororo IVR Ilnara He BCTAaHOBIIIOETHCS
31. Tlnara 3a 3miny I1IH-koxy B Gankomati a6o HactynHi 3miau B OTP Smart / OTP Bank UA/ 3a nonomororo IVR TInaTa He BCTAHOBIKETHCS
32. Ilnata 3a nepersig 6anaHcy M0 KAPTKOBOMY PaxXyHKY:
32.1. - B Gankomarax OTP Bank (ctsryerscs 3 3-ro meperisisy B ICHb) 0,5 rpH.
32.2. - B 6aHKOMaTax iHIMX 6aHKiB (CTATYEThCs 3 1-TO Meperisiy) 3 1pH
33 BisicoTkn Ha 3aIMIIOK KOINTiB HA PaXyHKY, PiYHHX 0%
34 Hapnansst nucsMoBoi iHGopMariii mozo Ilnatikaux onepariit Kuienta®® 300 rpH.

Ipumirtka: Ilpu 3xilicnenni Ilnarixuoi oneparii 3a mesxamu Ykpainu Ilnatixua cucrema nepepaxoBye cymy onepatii y gonapu CIIA a6o €BPO 3a Kypcom, BCTAHOBJIEHHM HEIO CAMOCTIHHO.

TMoganbiunil mepepaxyHoK y BaliOTy KapTKOBOIO PAaxyHKy 3IifCHIOEThCS BaHKOM 3a KOMEPLIHHHM KypcoM, IO BCTAHOBIIOETHCS BaHKOM IO omepamisM 3 IUIATDKHEMH KapTkamu. Ilpu 3aificHeHHI
InatixHol onepauii Ha Teputopii Ykpainu 3 kapTkoBoro paxysky B goi. CIIIA ado €BPO Bauk nepepaxoBye cyMmy omepauil B IPUBHI 32 KOMEpPLIfHUM KypCoM, 110 BCTAHOBIIOETHCst BaHKOM 110 omepariism
3 IUIATDKHUMH KapTkamu. IIpu crsrHeHHi komicil kimieHt nopydae Bamky camocriiino (6e3 HagaHHS IHCHMOBOTO IOPYYCHHS) 3MIHCHHUTH NPOaX iHO3eMHOI BamotH Ha MBPY 3 paxyHky kiieHTta B



1HO3eMHIif BAJIFOTI 3riJHO 3 BAMOTaMH YMHHOTO 3aKOHOJIaBCTBA 3a KypcoM BaHKy 1o omepamisM 3 IUIaTiKHIMH KapTKaMH, BCTAHOBJICHHM Ha JIeHb 3/1ifICHEHH orepallii B po3Mipi HeoOXiTHOMY JUIsl CIUTaTH
komicii. [IpaBo BnacHOCTI Ha TPHBHEBI KOLITH, OTPHMaHI ITiCIIsT 341CHEHHS OIepail 3 MPoJaxKy iHO3eMHOI BAIFOTH, IEPeX0auTh 10 baHKy 3 mofanbInM 3apaxyBaHHSIM Ha BIAIIOBiHHIT paXyHOK JOXOMIB.
*ane He Oltbmre cymu [ToTounnx GOProBuX 3000B’s13aHb Ta MOBHOI CyMH HECAHKI[IOHOBAHOTO OBepApadTy.

** CTpok [ii KapTKH — 5 POKIB.

1 Ilnata CTATYETHCS IIOMICAYHO MUISIXOM CIIMCAHHS 3 KapTKOBOIO PaxyHKy y pasi kopucryBaHHs Kpeawrom y mortouHomy Micsui. Ilnata He cTsryeThcst y BUIAJKY, SIKIIO CyMa BCTaHOBJICHOTO
KkpeautHoro Jimity 10 3000 rpH. BKIIFOYHO.

2 Craryerhes HUIAXOM CIIMCAHHA 3 KAPTKOBOI'O PaXyHKY y BAJIIOTi PaXyHKY B JI€Hb CIIMCAHHS CyMH OMepallii 3 KapTKOBOIo paxyHKy. IHIIi GaHKM MOXYTh CTAI'YBAaTH JI0JaTKOBY KOMICil0 y BaJIIOTi BUJaYi
TOTiBKH.

3V BHmajKy 3aKpUTTSI KAPTKOBOTO PaxyHKy, BHAAa4a KOIITIB 3 KAPTKOBOIO/TPaH3UTHOTO PaxyHKy depe3 Kacy banky a0o mepekas KOWITIB Ha iHIIMH paXyHOK BaHKy, 3xilicHIOETbCSI GE3KOMITOBHO, Yepe3
45 nuiB micns opOpPMIICHHS 3asBM Ha 3aKPUTTS paxyHKy. Ilepexa3 /MOBEpHEHHs KOWITIB 3 KapTKOBOTO PaxyHKY KIIi€HTa, B pasi, SKIIO BiH € HEHAIC)KHHM OTPUMYBAadeM KOIUTIB, 3MiHCHIOETHCS
GE3KOIITOBHO.

4 Tpusaiicts Ilinerosoro mepioxy Moxxe KonuaTucs BiJ 52 10 55 1Hs, 3aleKHO BiJ KUIBKOCTI KaleHIAPHHUX JHIB Y PO3PaxyHKOBOMY IMKII, IPOTATOM SKOTO BiH J{i€ Ta JATH MPOBEACHHS OIepanii
Kuienrom. Jlie Tinbku [uist onepariii, 30iiicHeHHX B TOpPriBeNbHIN Mepexi Ta Mepexi [areprer. [1ibroBa BiIcOTKOBa CTaBKa HE 3aCTOCOBYETHCS 110 Tepekasi kowriB yepe3 OTP Smart, OTP Bank UA,
Visa Money transfer, Money send, a Takox depe3 iHLIi pecypcH, Taki sk my.alfabank.ua, liq pay Ta iHmi.

5 BizcoTox Bix cymu (paKTHYHOI 3a00proBaHOCTI, 1110 BHHHUKIIA B PO3PaXyHKOBOMY MEPio/i.

6 BicoTki HAPaXOBYIOThCS MIOMICSIYHO.

7 CTryeThest LOMICSYHO LUIIXOM CITHCAHHS 3 KaPTKOBOTO paxyHKy Jlepixkarers.

8 BincoTKn HapaxOBYIOTHCS Ta CIUIAYYIOTHCS MIOMICSIHO.

9 Ilnara CTATYETHCS 3a ONEpALiio MO0 SKOT Jep)KaTesieM MHCbMOBO 3asBIICHO IIPO CYyMHIBH 00 (axrty i 3ailicHeHHs, a baHkoM 3’sicoBaHo, 0 omnepallis Maja Micue.

10 Kowmicist cTsAryeTbcsi 3 KapTKOBOTO paxyHKy KiieHTa. KapTka BHITyCKAa€ThCs Ha HACTYITHM JCHb IIiCIs 3aMOBJICHHsS KapTKH y Oyab-skoMy BimjiieHHi banky. Bupmaua kaptku Ta ITIH-komy
3IiHCHIOETBCS Y BijiieHHsAX M. Kuea Ha BUOIp KiieHTa a00 y perioHalbHUX BiJUIUICHHSX/IMPEKLisX baHKy.

11 HeaKTHBHHM BBa)XKa€ThCsl KApTPAXYHOK [0 SKOMY IPOTSIOM OJHOTO POKY i Oijibliie He GyJIO )KOAHOTO 3apaxyBaHHs Ta/abo CIMCaHHs KOWTIB (KpiM 3apaxyBaHHs MPOLEHTIB Ta CIIMCAHHS KOMICiil 110
paxyHKy). Y BUMaaKy, KOJIM 3QJIMLIOK KOIITIB HA PaXyHKY MEHILE BCTAHOBICHOTO TapH(y, KOMICIsI CIIHCYETHCS y PO3MIpi 3a/IHIIKY BIACHHX KOIITIB HA PaXyHKY.

12. Tnmri inancoOBi KOMMaHii/ GaHKK MOXKYTh CTATYBAaTH JI0JATKOBY KOMICIIO 3a IIPOBEACHHS TaKoi Oreparii.

13 Kowmicist He criauyeThes y pasi 3AiliCHEHHs BHa4i KOIITIB 3 paxyHKy, 0 paHilie Gyiiu po3MilieHi Ha CTPOKOBOMY Jeno3uti B banky.

14 Hagannst oitiifiHOT JOBIAKH 110 KapTKOBOMY PaxyHKY, IO HAJa€ThCsi yKPATHCHKOI0 MOBOK, KOXKEH J0J[ATKOBHii IPUMIPHHK, BUAHHH YKPAiHCBKOKO ab0 aHIIIIHCHKOK MOBOO, TapU(iKy€eThCsI, IK HOBA
JIOBiKa.

15 Hapmanns mucsMoBoi iHdopmanii Kiienty mono IlnariHoi onepanii 3xilicHI0eTbCst 3a okpeMuM 3anuToM KirienTa, nonatkoBo 1o Ge3komrToBHoi HaxaHo! bankom iHpopmanii a6o indopmaii, mo
3anuTyeThest KimientoM gacrimme, Hixk 1 (0mMH) pa3 Ha KaleHIapHHUI Micsllb, IO BU3HAUYEHO y JloroBopi npo BHaady Ta 00CIyroBYBaHHs IUIATDKHUX KapTOK (ITyOnivHHiT).



